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3ATBEPI)KEHO»
Pimmennsam [IpaBainns [IAT «KPEJTOBAHK)>
Ne 480 Bin 24.04.2017 poky

Beoasitbes B airo 3 01.06.2017 poxy

3i sminamu 32iono 3 Piwennam Ipaeninus IIAT « KPE/JOFAHK»
Ilpomoxon Nel313 6io 12 swcoemua 2017 poxy
3minu 6600amuca 6 dito 23 scoemusa 2017 poky;

3i sminamu 32iono 3 Piwennam Ipasninus IIAT « KPE/JOFAHK»
Ipomoxon Nel365 6io 24 sicoemusi 2017 poxy
3minu 6600simucs 6 0ito 06 nucmonada 2017 poxy;

3i sminamu 32iono 3 Piwennam Ipasninus IIAT « KPE/JOFAHK»
Ipomoxon Nel711 6io 22 epyomus 2017 poky
3minu 8600amuca 6 dito 02 ciuna 2018 poky;

3i sminamu 32iono 3 Piwennam Ipasninus IIAT « KPE/JOFAHK»
Ipomoxon Ne 945 6io 26 uepsus 2018 poxy
3minu 6600amuca 6 diro 06 aunua 2018 poxy;

3i sminamu 32iono 3 Piwennam Ipasninus IIAT « KPE/JOFAHK»
Ipomoxon Ne 927 6io 25 uepsns 2018 poxy
3minu 6600amuca 6 diro 16 aunua 2018 poxy;

3i sminamu 32iono 3 Piwennam Ipasninus IIAT « KPE/JOFAHK»
Ilpomoxon Ne 1571 6io 30 oicoemust 2018 poxy
3minu 6600amucs 6 dito 01 aucmonaoa 2018 poky;,

3i sminamu 32iono 3 Piwennam Ipasninus AT « KPEJJOFAHK»
Ipomoxon Ne 1617 6io 08 aucmonaoa 2018 poxy
3minu 6600amucs 6 diro 19 aucmonaoa 2018 poky;,

3i sminamu 32iono 3 Piwennsam Ipaeninus IIAT « KPE/JOFAHK»
Ipomoxon Ne 1773 6io 07 epyownsa 2018 poky
3minu 6600amuca 6 0ito 17 epyons 2018 poky;

3ziono 3 Piwennam [paeninna AT « KPE/JOFAHK»
Ipomoxon Ne 157 6io 13 aromozo 2019 poxy
Hosa peoaxyis 6600amucs 6 dito 25 nomoeo 2019 poky.

3i sminamu 32iono 3 Piwennam Ipasninus AT « KPEJOBAHK»
Ipomoxon Ne 405 6io 28 6epesna 2019 poky
3minu 6600amucs 6 diro 29 6epesna 2019 poky.

3i sminamu 32iono 3 Piwennam Ipasninus AT « KPEJOBAHK»
Ne 902 6io 05 nunwusa 2019 poky
3minu 6600amucs 6 diro 15 aunua 2019 poky.

3i sminamu 32iono 3 Piwennam Ipasninus AT « KPEJOBAHK»
Ipomoxon Ne 1002 6io 29 nunus 2019 poky
3minu 6600amucs 6 it 10 cepnus 2019 poky.

3i sminamu 32iono 3 Piwennam Ipaeninnus AT « KPEJJOBAHK»
IIpomoxon Ne 1158 6io 04 eepecus 2019 poxy
3minu 6s00smucs 6 Oito 17 eepecra 2019 poky.
3i sminamu 32iono 3 Piwennam Ilpaeninnus AT « KPEJJOBAHK»
IIpomoxon Ne 1694 6io 18 epyous 2019 poky
3minu 6600smucs 6 Oito 01 ciuna 2020 poxy.
3ziono 3 Piwennsm Ipasninna AT « KPE/JOBAHK»
IIpomoxon Ne 1731 6io 21 epyous 2019 poxy
Beooumwcs 6 dito 01 ciuns 2020 poky.
3i sminamu 32iono 3 Piwennam Ipasninua AT « KPEJJOBAHK»

IIpomoxon Ne 378 6io 13 bepesus 2020 poxy
3minu 6600samucs 6 dito 23 bepesus 2020 poxy
3i sminamu 32iono 3 Piwennam Ipaeninnus AT « KPEJJOBAHK»
TIpomoxon Ne 524 6io 09 xeimmua 2020 poxy
Beooumwcs 6 oiro 3 20 keimua 2020 poky.
3i sminamu 32iono 3 Piwennam Ipaeninnus AT « KPEJJOBAHK»
Ipomoxon Ne 837 6io 12 uepsus 2020 poxy
Beooumwcs 6 diro 3 23 uepsus 2020 poky.
3i sminamu 32iono 3 Piwennam Ipaeninnus AT « KPEJJOBAHK»




Ipomoxon Ne 1235 6io 19 cepnus 2020 poxy
Bsooumbcs 6 0ito 3 28 cepnus 2020 poxy.

3i sminamu 32iono 3 Piwennsm [lpasninnsa AT « KPEJJOBAHK»
Ilpomoxon Ne 1401 6io 24 gepecnsa 2020 poky
Beooumwcs 6 diro 3 03 acoemus 2020 poky

V peoaxyii 32iono 3 Piwennam Ipasninna AT « KPE/JOBAHK»
Ipomoxon Ne 1458 gio 02 socosmmus 2020 poky
Bsooumvbcs 6 0ito 3 14 scosmus 2020 poxy.

V peoaxyii 32iono 3 Piwennam Ipasninna AT « KPE/JOBAHK»
Ilpomoxon Ne 1688 6i0 «25» aucmonaoda 2020 poxy
Beooumwcs 6 0ito 3 «06» epyons 2020 poky.

IMPABUJIA
HAJJAHHSI KOMIVIEKCHUX BAHKIBCBKUX MMOCJYT OPUJINYHUM
OCOBAM TA ®IBUYHUM OCOBAM-IIAITPUEMUIAM B AT « KPEJOBAHK»
(Micuesnaxomkenss: Bys. Caxaposa, 78, M. JIbBiB 79026, Ykpaina)

M. JIbBIB
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PO3ALJI 1. 3BAT'AJIBHI ITOJIOKEHHSA

I'TIABA 1. IOHATTS TA BUSHAYEHHA

1.1. TloHATTA Ta BU3HAUEHHS, 10 B)KUBAIOTHCS Y TEKCTI IMX [IpaBuil HalaHHS KOMITJIEKCHUX
0aHKIBCBKHX IMOCIYT IOPUIUYHUM ocobaM Ta ¢(i3myHuM ocoOam-mignpuemisivy B AT
«KPEJIOBAHK» (nanmani - IlpaBuia), qoroBopax Mmpo HaJgaHHS MOCIYT, Kl YKIaTalOThCs
BiamoBigHO 10 IlpaBmi Ta/abo momaTkax M0 TaKUX JIOTOBOPIB Ta/abo momatkax mo I[lpaswi,
BXKHMBAIOThCA Yy 3HAUCHHI, HaJaHOMY iM y mpbomy po3aini IIpaBui, sKmo iHIIe mpsMo He
nepenabayeHo B iHmmMX po3ainax IIpaBun Ta/abo noroBopax mpo HaAaHHSA MOCIYT, SKi
yKJanarTbes BianosiaHo o [Ipasui, Ta/abo nomatkax ao [Tpaswui.

3a3HaveHi HUKYE MOHATTS Ta BU3HAYEHHS BXKUBAIOTHCA B HACTYNIHUX 3HAYEHHSAX:
1.1.1. ABapiiinuii napoJb — 3HaueHHs (Habip cumBoiB), noBigomieHe bankom Kiienty 3a
3BEpHEHHSIM OCTaHHBHOT'O, HEOOXiAHE JJIsi IMOYaTKy Mpoueaypu BimHOBIeHHS OcoOHCTOro
po6oYoro Kiroya.
1.1.2. ABrentudikamis — mnpouenypa inenrtudikamii KopucryBaua Cucremu/Cucremu
onnaiiH-6ankinry «KPEJIOBAHK» 3acobamu Cucremu / Cucremu OHIalH-OaHKIHTY
«KPEJIOBAHK» nmsixom mnepeBipku octoBipHOCTi Jlorina, maposs Tomo. ABTeHTHdIKALis
KopucrtyBaua BUKOHyeTbCs A1 HagaHHs AocTyny A0 Cucremu / CucreMu oHiIaiiH-OaHKIHTY
«KPEJIOBAHK» Ta/a6o 3miiicHenHs omepariiii B Cuctemi / CuctemMu OHIAWH-OaHKIHTY
«KPEJJOBAHK».
1.1.3. ABropm3auis B Cucremi — mpoueaypa migTBep/yKeHHs BH3HaueHHX aid Kirienra
(KopucryBaua) B Cucremi, sika B 1onoBHeHH 10 ABTeHTHGiKalii (Jlorin, mapons) nependadae
3acrocyBanHsa KopuctyBauem EII (OgHodaxTopHa aBTOpH3anis), a B feskux Bunaakax EIl ta
Onnopa3zoBoro koay (/lBodakropHa aBTOpU3aLis).
1.1.4. Aropusauia no BIIK - orpuManHs 103BoJTy BiJIMOBIIHOTO y4acHUKa MiKHapOIHOL
IUTaTIKHOT CUCTEMH Ha MpOoBeeHHs onepaiii 3 Bukopuctanusam BIIK.
1.1.5. ba3oBuii aBTropu3auniiinuii JiMiT — 7000BUIl JTIMIT Ha 3AIMCHEHHS oOmepaiii 3a
nonomoroto BIIK, Bcranosnenuit bankom npu opopmnenni BITK.
1.1.6. bank — Aknionepne ToBapuctso «KPEJJOBAHK)».
1.1.7. bankiBcbka mocjyra — rnociyra, o HajaaeTbcst bankoMm BiamoBigHO A0 JloroBopy
MTOCITYT.
1.1.8. bankomMaT — nmporpaMHO-TEXHIYHMHA KOMIUIEKC, IO HAJAa€ MOKJIMBICTH JEpXKATENIo
€JIEKTPOHHOr0  IuiaTixkHoro 3acol0y (epxkarens kopmopatuBHoi BIIK) 3nificHuTi
caMo00CITyrOBYBaHHS 32 OMepallisiMi OZiep>KaHHS KOILTIB y TOTIBKOBiH (popMi, BHECEHHS TX 115
3apaxyBaHHs Ha BIJIOBIIHI paXyHKH, oJiepKaHHs 1H(OpMallii 11010 CTaHy pPaxyHKIB, a TAKOXK
BUKOHATH 1HIII orneparii 3riIHO 3 pyHKIIIOHATBbHUMHU MOXKIMBOCTSIMH 1IbOTO KOMILIEKCY.
1.1.9. baokyBanuns BIIK - 3mina crarycy BIIK, sixa yHeMOXIuBIIO€ 311IHCHEHHS onepariii 3
BukopuctanHaM wiei BIIK 3 mposenennsm Apropu3anii no BIIK. Bbrnoxysanus BIIK ne
nepelKkopkae 3aiiicHenHo 3 BukopuctanHaM BIIK Tux omepariii, ki MOXXyTh MPOBOJUTHUCS
6e3 Atopu3zarii no BIIK. biaokyBanHs Moxe OyTH MOCTIHHUM a00 TUMYACOBUM. Y BHIIAAKY
nocriifHoro brnoxysanus BIIK Bukopuctanss i B moJanblioMy € HEMOXJIUBUM. Y BHUIAJKY
TUMuYacoBoro biokyBanHs € MoxiauBicTh 3HATTSA BIIK 3 brokyBanus JlepkaTenem muisixom
3BepHEeHHS B KOHTaKT-TIEHTD.
1.1.10. BaoxkyBanHs KowTiB — THUM4acoBe 3MeHmeHHs Jlimity Burpar BIIK Ha
KopnopatuBHiii 6aHKIBCHKIM MIaTiXKHIN KapTii Ha cyMmy 3aiiicHeHux 3a gomomororo BITK
orepauii Ta Komiciii, BusHaueHux Tapudamu. brokyBaHHS KOIITIB 31lICHIOETHCS O MOMEHTY
(daxkTuuHOTO crimcanHs kKomrTiB 3 [Totounoro paxynky 3 BIIK. ITix 3a610oxoBaHUMH KOIITAMHU
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st et [paBuit ciig po3yMiti cymy komTiB Ha [lorounomy paxynky 3 BIIK, momo sikoi
3nificHeHo biokyBaHHs komTiB. 3abiokoBaHi KomTH 3a omepanisimu 3 BIIK, sxi (omeparrii)
Oymu nposeneHi 10 brnokysanns BIIK, miansrarote 000B’si3k0BOMY criricanHio 3 [loTouHoro
paxyHnky 3 BIIK i micis biaokyBanus BIIK.

1.1.11. Bepudikanis Kiientra - 3axonu, mo BXUBAIOThCS BaHKOM 3 METOI0 THEpeBIpKH
(miaTBEpIKEHHS) HAJCKHOCTI BIAMOBIMHIA 0co01 oTpuMaHux baHkoMm imeHTH}IKamiiHIX
JaHUX Ta/ad0 3 METOI0 MIATBEP/DKEHHS JaHUX, IIO Jal0Th 3MOTY BCTAHOBUTH KiHIIEBUX
OcHediliapHUX BJACHUKIB YU X BiJICYyTHICTb.

1.1.12. Bunucka — iHpopmarlis y manepoBiii abo enexTpoHHii Gopmi, o HagaeTbess bankom
Kiienry, y skiit BimoopaxkeHno crad Paxynky Kiienta Ta/abo mpoBe/ieHi 1o HbOMy omepariii.
1.1.13. Bunucka no BIIK - indopmaris y naneposiii ab0 enekTpoHHIH GopMi, 110 HaTaeThCs
bankom Kiienty, y skiii BimoOpakeno 3maidicHeHi omepamii mo BIIK, odopmueniii mo
[Torounoro paxynky 3 BIIK , Ta cyMmy KOIITIB, B Meax SKOT MOXKYTb 3/11iICHIOBATUCS TJIATEXI1
o [Torounomy paxynky 3 BIIK 3a nonmomororo nanoi BIIK (neBukopucrany yactuny Jlimity
utpat Ha BIIK).

1.1.14. Binkputuii ka4 — mnapamerp kpunrorpadiyHoro anroputMmy nepeipku EIl,
noctynHui banky.

1.1.15. I'enepauis (Ileperenepaunisi) Ocod6ucToro po6o4oro K/a4a — mpoiuec CTBOPEHHS
HoBoro Ocobucroro podovoro kiroya EIT [TiqnucyBaya.

1.1.16. lebeToBO — KpeauTHa cxema o0cayropyBanHs Ilorounoro paxynky 3 BIIK - cxema,
sKka nependavae 3aificnenns Kiienrom (epikareneM) miati>KHUX orepamiid 3 BHKOPUCTAHHSAM
BIIK B Mexax 3aMIIKY KOIITIB, SIKi 00J1iKOBYIOThCA Ha iioro [ToTouHOMy paxyHKYy, a B pasi ix
HEJO0CTAaTHOCTI a00 BIJCYTHOCTI - 32 paXyHOK HaJaHOTo BaHKOM KpeauTy.

1.1.17. JleberoBa cxema oOcayroByBanHsi Ilorounoro paxynky 3 BIIK — cxema, ska
nependadae 3maiicHeHHss Kimienrom (Jlepskarenem) muIaTiXKHUX OMNEpaiiid 3 BHKOPUCTAHHSIM
BIIK B Mexxax 3aquIlKy KOLITIB, AKi 00JiKOBYIOThCS Ha Horo [lorounomy paxyHky 3 BIIK.
1.1.18. [dep:xkateanr xopnopatuBHoi BIIK a6o [dep:xkatenb — Kiient abo YmnoBHOBakeHa
oco0a, 1110 Ha 3aKOHHUX MifcTaBax Bukopuctopye BIIK .

1.1.19. Ilunamiuna kouBepTaiis abo Dynamic currency conversion - MeTo;1 OruiaTi TOBapiB
1 IOCIIYT/3HSTTSA TOTIBKH, KM Mepedadae MOXKINBICT BUOOPY B TOUL 3/IiICHEHHS oneparii
BUJy BAJIIOTH, BIJIMIHHOI BiJ] BaIIOTH KpaiHM 3J1MCHEHHs oleparii, I OIjaTH TOBapiB 1
MOCITYT/3HATTSI TOTIBKH.

1.1.20. [do6oBuii jimit — Bu3HaueHa Tapudamu banky kinbkicTh omepariii Ta/abo cyma
omnepauiit 3 BukopuctanusaM BIIK mpoTsrom go6u, 110 BCTAHOBIIOETHCS 3 METOK YHUKHEHHS
(h1HaHCOBUX BTpaT yepe3 HecaHKIloHOBaHe BuKopucTanHs bIIK.

1.1.21. YnoBHoBaxkeHa ocoba — (izuuHa 0coba, ska BIAMOBIJHO 0 J0TOBOPY,YKIAJAEHOTO 3
KiientoMm, Ta/abo 3akoHy, Ta/abo akra oprany Kiienra (ropuaudHoi ocobu) Ta/abo 3 1HIIUX
MiJcTaB, BCTAHOBJICHUX aKTaMHU LUBLIBHOTO 3aKOHOJABCTBA, MA€ MPaBO BUMHSITU BijJ iMEHi
KiienTa npaBounH/mipaBoYMHU A IUIed HagaHHS baHkom Ta/abo y 3B’A3Ky 13 HaJaHHAM
bankom KiieHTOBI 6aHKIBCHKHX MOCIYT, nependaueHux uumu [paBunamu.

1.1.22. Jorosip nocayr — norosip banky i1 Knienrta npo orpumanns Kinientom baHkiBChbKHX
MOCIyr Ha yMoBax, BuU3HaueHuX B [IpaBunax, Tapudax, a Takox B mianucaHux baHkoM i
Kinientom CrangapTHux Gpopmax JOKYMEHTIB.

1.1.23. JdonarkoBa BIIK — — BIIK, mo Bumaerscs Kiienty abo YmnoBHOBaxkeHi 0cobi
nojaTkoBo A0 Bxke BumaHoi (mepmioi) BIIK mo mporo sk Ilorounoro paxynky.l.1.24.
EnexTponnuii nokymenT a6o EJI - nokymenr, iHdopMmarlito B SKOMy I0IaHO B €JIEKTPOHHIH
¢dbopMi, 110 BKJIIOYAaE HEOOXIJIHI PEeKBI3UTU. ENeKTpoHHUI NTOKYMEHT Mo)ke OyTH CTBOPEHO,
nepeaaHo, 30epexeHo, oOpoOsIeHO 1 MEepeTBOPEeHO y BisyasbHy ¢opMmy noaanHs. Ilepemik
EnexTpoHHMX TOKYMEHTIB, OOMIH SSKHMH MOK€ 3IICHIOBATUCS 13 BUKOpUCTAaHHIM CHUCTEMH,
MICTHTBCS B TIOKyMeHTalii 1o Cuctemu.



1.1.25. EnexTpoHHuUii po3paxyHkoBuii 1okymMeHT a60 EP/[ — EnexkTpoHHMI TOKYMEHT, Ha
ITIJICTaB1 SIKOTO 3/IIMCHIOIOTHCS OAHKIBCHKI PO3PaxyHKOBI orepartii.

1.1.26. Enextponnuii mignuc a6o EIl — enextpoHHi naHi, sxi nonatotecs [liqnucyBauem a0
IHIINX €JIEKTPOHHMX JaHUX abo0 JIOr1YHO 3 HUMH OB S3YIOThCS 1 BUKOPUCTOBYIOTHCSI HUM SIK
nignuc. Y npaBoBigHOcMHaX Mk CTOpoHaMWU, sIKi BUHUKAIOTH Ha mijcTaBi nux [IpaBmin Moxe
BuKOpucToBYyBatucs Y nockonanenuit EIT a6o KsamidikoBanuii EIN.

1.1.27. 3aransuuii gimit BuTpaT BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, npu sikiit
st kokHoi 3 BIIK, mo BukopuctoByerbest Kiientom (Iepskarenem) st 3miMCHEHHS
iathkaux omepamiii 3 IlorouHoro paxynky 3 BIIK, BcranoBmioroThesi omgHakoBuit Jlimit
Butpatr bBIIK mns ycix BIIK, skuit mopiBHIOE 3alUIIKy KOINTIB, sKi OOJIKOBYIOTHCS Ha
[Torounomy paxynky 3 BIIK Kienray.

1.1.28. 3akon FATCA a6o Foreign account tax compliance act — 3akon CroydeHux
ratie AMepuku «IIpo mogaTKoOBI BUMOTH 10 IHO3EMHHUX PaXyHKIiB».

1.1.29. 3apnaarHuii npoekTt - BimHocuHM MK Kiientom, bankom Ta VYyacHukamu
3apruiaTHOTO MPOEKTY MIOA0 HaJaHHA baHKOM MOCIYT 0 3apaxyBaHHIO Ta BUILIATI 3ap0o0iTHOL
IUTaTH Ta IHLOIMX BUIUIAT 4Yepe3 paxXyHKH, BIAKPUTI Y4acHUKaM 3apIulaTHOro Hpoekty. [lo
IHIIMX BWIUIAT HAJEKATh CTUIICHJII, IpeMii, JOTUIaTH, HAaJ0aBKU, BUHATOPOIU, MaTepiaabHi
BHIUIATH, TApAaHTIMHI 1 KOMIICHCAIIMHI BUILIATH, 5K 3MIHCHIOIOTECS KilieHTOM Ha KOPHCTH
VYdacHUKIB 3apIIaTHOTO MPOEKTY.

1.1.30. 3aci6 orpuMaHHS OJHOPAa30BHUX KOAIB — Bu3HadeHuii KiieHTOM y BiAmoBigHI
CranpmaptHiii ¢dopmi TOKyMeHTIB HoMmep MoOinmbHOro Tenedony KopucryBaua, Ha sKuid
HagcunaTbes OqHOpa3oBi Koau, Ta/abo mpucTpiid 1t reHepyBaHHs OAHOPA30BUX KOAIB.
1.1.31. 3Bexena BigoMicTh - JOKYMEHT, MO TOHa€Thcs KIliEHTOM B MarnepoBOMY
(eNeKTPOHHOMY) BUIVISAI B MEXaxX OOCIyroByBaHHsS 3apIUIaTHOTO IPOEKTY, SKUH MICTHThb
iHpopMamio 100 CyM KOWITIB O 3apaxyBaHHS Ha pPaxyHKM YYacHHKIB 3apIuraTHOTO
MIPOEKTY.

1.1.32. InguBinyaJbHuii aBTOpU3aNiiiHUi JiMIT — 1000BUI JTIIMIT HA 3MIHCHEHHS OTepariit
(xiBKicTh, cyMa To1110) 3a qonomororo bIIK, Bcranosnenunii bankom Kiienty (epxkaremnto) B
IHAUBIAYaIbHOMY MOPSAKY 3a 3BepHeHHsAM Kiienra ([epxxarens).

1.1.33. Inausinyaasnmii Jlimit BuTpatr BIIK - cxema ¢pynkuionyBanns Paxynky 3 BIIK, npu
akiit s koxHoi 3 BIIK, mo BukopucroByerbest Knientom ([epkarenem) nns 3aiiicHEHHS
iatikHUX onepaniil 3 [lotounoro paxyHnky 3 BIIK, BcraHoBmtOIOTECS pi3Huil JIiMIiT BUTpar
BIIK, mpu upomy cyma ycix Inausinyansuux JlimitiB Butpat bIIK He moBrHHA nepeBuiyBaTu
3aJIMILIKY KOIITIB, iK1 00/1iKOBYIOThCS Ha [ToTouHOoMy paxyHky 3 BIIK KiienTa.

1.1.34. Kaprtka 3 nignmucaMu™ — KapTka i3 3pa3kaMu mianucis, opopmiieHa KimieHToM 3rigHO
3 BUMOTaMHu IHCTPyKIii NpO MOPSJIOK BIAKPUTTS, BUKOPUCTaHHS 1 3aKpUTTS PaxyHKIB y
HaIlOHAJIbHINA Ta 1HO3€MHUX BaJlOTaX, 3aTBep/keHoi nmoctaHoBoo [IpaBiinns HBY Bix 12
muctonana 2003 p. Ne 492, B penakuii unnHii 10 04.04.2019 poky.

*KapTku 13 3pa3kamMl MiANUCiB, SKi odOopMJIEHI 10 MOMEHTY BrpoBa/keHHs Ilepemiky
PoznopsinaukiB paxynkoM, BinnoBigHo 10 [locranoBu HBY Ne 56 Bix 01.04.2019p. (mabpana
yuHHOCTI 04.04.2019p.) € YMHHMMM Ta BUKOPUCTOBYIOTbCS Yy BigHOcHMHaX CTOpIH I0A0
oOciyroByBanHs PaxyHkiB 10 MoMeHTy nofanHs Kiienrom y bank Ilepeniky Po3nopsiinukis
PaxyHnkom.

1.1.35. KsaxidgikoBanuii enexrponnmuii minnuc (wagani — KsamidikoBanmii EII) -
YAOCKOHAJICHUH €JEKTPOHHUN MIAMHNC, SIKUH CTBOPIOETHCS 3 BUKOPHUCTAHHSAM 3aco0y
KBaJIi(piKOBAHOTO EJEKTPOHHOTO MiAnucy 1 0Oa3yeTbcsi Ha KBanmipikoBaHOMY cepTu(ikaTi
BIJIKpUTOTO KJIIOYA.

1.1.36. KuieHT — Ccy0’eKT TOCHOAApIOBaHHs], OpUAMYHA ocobda — HEpe3UJEHT,
MPEJCTCTAaBHUIITBO IOPHIUYHOI OCOOM-HEPE3UICHTB B YKpaiHi B 3HAUCHHSX, HABEIEHUX B
[HCcTpykUii Tpo MOPAOOK BIAKPUTTA 1 3aKpUTTS paxyHKIB KII€HTIB OaHKIB Ta
KOPECMOHACHTCHKUX paxyHKIB OaHKIB - PE3UACHTIB 1 HEPE3WACHTIB, 3aTBEPIKEHOI
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nocranoBoto [lpaBninus HBY Bixg 12 mucromama 2003p. Ne 492, sxiii (-omy) HamaeTbcs
bankiBchka rmociyra Ha migcTasi JloroBopy mociyr.

1.1.37. KnwuoBe cjioB0 — BuzHaueHe KopucryBauem 3HadeHHsI (HaOip CHMBOIIB), SIKE Y
BHUIMAJKy TOTpeOM BUKOPHCTOBYEThCA s iaeHTHdikamii KopucryBaua mpu 3BEpHEHHI B
KonTakt-ieHTp.

1.1.38. KoHTaKT-meHTP - miapo3aul baHKy, mpalriBHUKU SIKOTO 3a0e3MeuyIoTh ILJI01000BY
niaTpuMKy KiTieHTiB uepes KaHalld eJeKTPOHHOTO 3B’S3KY, a TaKOX 3a AopydeHHsM KiieHta
3IACHIOIOTh OKpeMi omepauii. 3BepHeHHs B KOHTakT-LeHTp 3[1HCHIOETBCS 3a HOMEpaMu
TeneoHiB, 0 3a3HadeHi Ha [HTepHeT-cTOopiHIi baHKy.

1.1.39. Komnpomeranis OcoducToro podo4oro kiaw4da — Oyap-sgKa mojis Ta/ado mis, 1o
npu3Besna abo MOKe MPU3BECTH 10 HECAHKIIIOHOBAHOTO BUKOpUCTaHHA OcoOHCTOro podoyoro
KJII0Ya.

1.1.40. Komepuiiinuii Kypc - koMmepuiinuii kypc banky Ui BHYTpIIIHIX KOHBEpTALIHHUX
omepariiii banky.

1.1.41. KopucryBau Cucremun / Cucremu omnjaaiin-oankinry «KPEJOBAHK» -
Posnopsinnuk  Paxynkom/YmoBHOBakeHa oco0a, skomy/skid 3rigHo 3 IlpaBumamu
HagaeTbest/Hagano noctyn 1o Cucremu / Cucremu onnaitH-6ankiHry « KPEJJOBAHKY.
1.1.42. KopnopaTtuBHa 0aHKiBcbKa MiaTixkaa kaptka a6o BIIK — enekTpoHHMI TIaTHKHAMA
3aci0 y BHIUIAII €MITOBAaHOI B YCTaHOBJIICHOMY 3aKOHOJABCTBOM TOPSIIKY IUIACTHKOBOI YH
IHIIOrO BUJY KapTKH, LI0 BUKOPUCTOBYETHCS JIs 3A1MCHEHHs IUIATDKHUX OIepauid 1o
[Torounomy paxynky 3 BIIK, a Takox iHImmx onepariiii.

1.1.43. Kpoc-Kypc - CliBBiAHOIICHHS MIXK IBOMa BaJIIOTAMHU, SIKE BU3HAYAETHCS HA MIICTaB1 ixX
Kypcy, 010 TPEThOI BaIIOTH.

1.1.44. Kpoc-xkypc BIIK - cmiBBigHOLIEHHS MK JBOMa I1HO3EMHHMH BallOTaMH, SKE
Bu3HavaeThes Ha mincTaBi iX Kypey BIIK (st kynisii bankom B KitienTa), oo HarioHanbHOL
BAIIIOTH YKpaiHU.

1.1.45. Kype BIIK - xomepuiiinuii kypc baHky nans KoHBepTaUiHUX omnepamid 3
BukopuctanHam BIIK.

1.1.46. Kype MIIC — kypc, BcranoBienuit MIIC st koHBepTamii nmpu 3iiiCHEHH] oreparii 3
BIIK B ekBaiipuHrOBiii Mepexi IHIIMX OaHKIB, SKIIO BajiOTa OMepallii BiIpi3HAETHCS Bia
BamotH [Iorounoro paxysky 3 BIIK.

1.1.47. Jlimit Butpat BIIK - cyma xomriB y BamoTi [Totounoro paxysky 3 BIIK, B mexax
skoi1 Jlepkarento JO3BOJIAEThCS 3A1MCHEHHs omeparlii. JIiMIT BUTpaT MOXKe CKIagaTHCS 13
3anumky kowTiB Ha [lotounomy paxysky 3 BIIK 3a minycom cymm HesHmxyBanbHOTo
3anumiKy/ 3a0JI0KOBaHUX KOIITIB, a00 3a IuiocoM cymu JIIMITy KpeauTyBaHHS, B pa3l HOro
BCTaHOBJICHHS 3a OKpeMOIo (He B Mexax peryitoBaHHs IIpaBui) nomonenicTio CTopiH mo
[Torounomy paxynky 3 BIIK.

1.1.48. JlimiT mocjayr — MakCUMaJbHO JONYCTHUMa KIUJIBKICTh ONepalii MEeBHOTO BHIY 3a
BIJIMOBIAHOIO LIHOIO, siK1 KITlieHT Moe rpoBecTy B Mexax oOpaHoro HuM TapugHoro makery.
1.1.49. MutreBa BIIK — HenepconidikoBaHa (Ha JIMLEBIA CTOPOHI KapTKHU BiJICYTHI Taki
pexBizuTH sk npizBumie, 1M’ Jepxkarens) BIIK, ska otpumyerbcs [lepxkatenem
6e3mocepeIHbO B ICHb 3BEpHEHHS B ycTaHOBY baHKky.

1.1.50. BamoTHuii punok Ykpainu a6o BPY - 1ie cykynHicTh BiTHOCHH y cdepi TOPTiBIi
BaJIIOTHUMHU I[IHHOCTSAMU B YKpaiHi:

- MIXK Cy0’€KTaMH BaJIFOTHOTO PUHKY YKpaiHH (Jali - Cy0’€KTH PUHKY);

- MiX cy0’€KTaMM PUHKY Ta iX KIIi€HTaMU (YKJIIOYaroud OaHKU-HEPE3UIeHTN);

- Mk cy0’extamu puHky 1 HBY, a Takoxx mixxk HBY 1 #loro kiientamu.

1.1.51. Mi:xknapoana njartizkaa cucrema abo MIIC — Mi>kHApOAHI MIATDKHI CUCTEMH Visa
International, Mastercard Worldwide Torto, TisTTbHICTD SKHUX 3IHCHIOETHCS HAa TEPUTOPIT ABOX
1 OiIbIIIe KpaiH, WICHOM KX € baHk.

1.1.52. HBY- HarionanpHuii 6ank Ykpainu.



1.1.53. HecankuionoBane BUKOpHcTaHHA Oco0MCTOro po6o4oro KJi04a — BUKOPUCTAHHS
Ocobuctoro poboyoro kiaroya iHIIOK HiX [liagmucyBad HEYyTOBHOBaXEHOO 0CO00IO.

1.1.54. HecankuionoBanuii g1ocryn 10 CucremMu — Oy/p-sIKe HE3aKOHHE BTPYUYaHHS B pOOOTY
CucremMu 31 CTOPOHH TPEThOI HEYITOBHOBAXEHOI OCOOM, B TOMY YHCIHI (aje HE BUKIIOYHO)
nusixoM Kommpowmerarii Ocobuctoro po6o4oro Kiroua.

1.1.55. Oanopa3soBuii koa / One-time password (Hagaji — OTP) — yoTUpbOX3HAUYHUN KO
(4oTHpY CUMBOJIHN), 3T€HEPOBAHU CIICIiai30BaHUMU 3aCO0aMU, TIACHUHN JIsI i ITBEPIKECHHS
TUTbKH oHi€T oneparttii B Cuctemi / Cuctemu onnaiiH-6ankinry «KPEJJOBAHK». OnHopa3osi
Koau HajcunatoTeest KopucryBauy y Buriisiai SMS-1oBiJoMJIeHHS Ha BU3HAYCHUH HUM HOMED
MoOuTbHOTO Tenedony (mpu BukopuctanHi nociayru 1FOBS.SMSConfirmation /Cuctemu
onnaitH-6ankiary «KPEJIOBAHK») abo renepyorbes KopucryBauem 3a J0MOMOTOIO
Haganoro bankom Kiienty npuctporo mist renepyBanHs - OTP Tokena (nmpu BUKOpPUCTaHHI
nociayru iFOBS.OTPConfirmation). OgHOpa3oBi KOIU BHUKOPUCTOBYETHCS OJWH pa3 IpU
MiATBEPKEHH] TMpoBeneHHs omepaniii abo nii B Cucremi / Cucrtemi OHIaiH-OaHKIHTY
«KPEIOBAHKY, siki BUMararoTh miarBepkeHHs: OTHOpa30BUM KOJIOM (HAIIPHUKIIA, OTIepartii
repeKas3y KOIITiB TOIIO).

1.1.56. Onepauiiinuii 1enb — yactTuHa pobodoro qHSA BaHKy, IpOTATOM SKO1 MPUIIMAIOTHCS
JOKYMEHTH Ha Tepeka3 1 JOKYMEHTH Ha BIAKIMKAHHA Ta MOXHA, 32 HAsBHOCTI TEXHIYHOT
MOJKJIMBOCTI, 3[IlICHUTH 1X 00pOOKY, epeaady Ta BUKOHaHHS. TpuBamicts OnepamiifHoro JHs
BCTAHOBIIIOETbCA BaHKOM CaMOCTIHO Ta 3aKpIIUTIOETHCS Yy BHYTPIIIHIX HOPMATHBHUX aKTax
banky.

1.1.57. Onepauiiinnii yac — yactura Onepariiinoro aHs banky, IpoTAroM Kol MpUIUMAarOTHCs
JOKYMEHTH Ha IepeKas i JOKyMEHTH Ha BiJJKIMKaHHs, 10 MaloTh OyTH 00po0IIeHi, epeaani Ta
BUKOHaHI baHkOM MpoTAroM 1pOro x poOouoro aHg. TpuBamicte OnepauiiHOTO 4acy
BCTaHOBJIIOETHCS BaHKOM caMOCTIHHO Ta 3aKPIIUIIOETHCA y BHYTPIIIHIX HOPMATUBHUX aKTaxX
banky.

1.1.58. Ocobuctuii podounii ka4 a6o Koy — mapamerp KpuntorpapiqaHoro ajaropuTmy
¢dopmyBanHs EnexTpoHHOro mianucy, AocTynHui Tinbku [lignucysauy.

1.1.59. OTP TokeH — npucTpiii 1711 reHepyBaHHs OTHOPA30BUX KOJIiB, SIKi BAKOPUCTOBYIOTHCS
misg miarBepaxenns niit Kiienrta B Cuctemi. OTP TokeH peanizoBaHuil y BUTIISAII aBBTOHOMHOTO
MPUCTPOIO, SIKUH MOXXe HE TOTpeOyBaTH JOJATKOBOTO JKHMBICHHS, MiAKIIOYCHHS [0
KoM ’toTepa abo Mepexi. 3reHepoBaHMH Iiciisi HAaTUCKaHHS KHONKW OJHOpa3oBHH KO
BUBOJIUTHCS HA TUCIUICH MPUCTPOIO Ta JOCTYIHHUM IS OTJISAY MPOTSATOM KOPOTKOTO dacy.
3reHepyBatu HacTynHuil OJTHOpPa30BHM KOA MOKHA Micisl 3HUKHEHHS 3 ekpaHy OTP Tokena
3reHepoBaHOro panime OHOPA30BOTO KOMIY.

1.1.60. ITapoJs Ha BIIK — nocnioBHICT OYKBEHUX Ta/ab0 HUPPOBUX CUMBOJIIB, SIKI BKa3ye
Hepxarens BIIK npu odopmiieHHI 0aHKIBCHKOI TUIATIKHOI KapTKH, 110 BHKOPHCTOBYETHCS
Konrakr-nientpom ans inentudikanii Jepxarens BIIK B TenedonnomMy pexumi.

1.1.61. Ilepeka3 roriBkM - mpuiiMaHHs 10 Kacu baHKy, MeBHOT CyMH TOTiBKH B HaI[lOHAIBHIH
BAIIOTI, 110 BHOCUTbCI Ha KOpucTb Kiienta ¢i3uuyHuMH ocobamu, cy0’eKTamu
roCIo/IaploBaHHs Ta/a0o 1HIIKMMHU opraHizauisMu, Hajaini - [Inataux/[1naTHuky, 3 HaCTYNHUM
NepeKa3oM HaJIeKHOI CyMHU TOTIBKU Ha PaxyHOK, BU3HaueHUH KiieHToM.

1.1.62. Ilepconanbnmii inenTudikauiinuii Homep ado INIH-kox - HaGip undp ado HaOIp
OykB 1 1udp, Bimomuil nume Jlepkarento i mOTpiOHUN nns Horo imeHTudikarmii mig yac
3niicHeHHs omnepailiil 13 Bukopucranusam bIIK.

1.1.63. Ilepconanbumii inenTudikarop ad6o Jlorin — ctBopennit bankom Habip cUMBOIIB,
akuil inentudikye KopuctyBaua mns po6otu B Cuctemi / Cucremax oHIaiH-OaHKIHTY
«KPEJJOBAHK».

1.1.64. TIipmucyBau — KopucrtyBaa Cucremn / CucremMun OHJIAaWH-OAHKIHTY
«KPEJOBAHK»/Knient, mo € ¢i3ugHor0 0cob00 - MmigmpueMiieM ado YMOBHOBa)KEHUH
npeACcTaBHUK baHKy, sSikuif Ha 3aKOHHUX TifcTaBax Boiojie OcoOUCTUM poOOYUM KITFOYEM Ta
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Haknangae ElekTpoHHMIA MiAMHUC MiJ Yac CTBOPEHHS ENEKTPOHHOTO MOKyMEHTa BiJ iMeHi
Kmienra abo banky. 3 Meroro BukopuctanHs Cucremu / CucrtemMu OHIAH-OAHKIHTY
«KPEJIOBAHK» nns mpoBenenHst onepaiiii mo Paxynkax Kiienrta, KimieHT 3000B’s3aHuUit
Bu3HauuTu K [lignucyBada imme ocoOy, ska BKIOYEeHAa B akTyainbHui Ilepenik
PosnopsianukiBe Paxynkom 3 miamucamu 1o Paxynky/PaxyHkiB, JOCTynm J0 SIKOTO/SKHX
HagaeThes yepe3 Cuctemy / Cucremu onmaitH-6ankiHTy « KPEJOBAHKY. s 3aificHeHHS
omepauid Kmientom uepe3 TpamsutHi paxyHku banky KiieHT MoXke BH3HAYMTH SIK
[TinmucyBaua oci0, siki He BkiatoueHl B Ilepemik PosmopsmuukiB Paxynkom no Paxynky
Kiienra.

1.1.65. PaxyHok — 1e:

- MOTOYHUH a00 BKIAJHUN PaxyHOK (B 3HAUEHHSX, HaBeJACHWX B [HCTPyKIli Mpo MOPSIOK
BIIKPHUTTS 1 3aKpHUTTS PaxyHKIB KJIIEHTIB OaHKIB Ta KOPECHMOHACHTCHKUX PaxyHKIB OaHKIB -
PE3UICHTIB 1 HEPE3UACHTIB, 3aTBepIKeHoi moctaHoBoto [IpaBninus HBY Bix 12 nmcronama
2003p. Ne 492), Binkputuii Kmienty B baHky Ha yMoBax Ta B MOPAIKY, BU3HAUCHOMY
Horosopom mociyr, Hagani - [lorounuit paxyHok (y T.4. [loTouHMII paxyHOK MO SIKOMY
IUIATDKHI ornepariii MoXyTh IpoBoanuThes 3 BukopructanuaMm BIIK (ITotounwnii paxyHok 3 BIIK)
ta Bruragauii paxyHok Bianosigno. [lotounnii Ta/abo Briagauii paxyHok, Hagani - PaxyHok
Knienra;

- IHIIWH paxyHOK, BiAKpUTHIA B baHKy [U1st MpoBeieHHs orepariii 3 KiieHTaMu baHky 3rigHo 3
[TnanoM paxyHKiB OyXrajaTepchbkoro oOmiky OaHKiB YKpaiHH, 3aTBEPIKEHOTO MOCTAaHOBOIO|
[pasmiaas HBY Bix 11.09.2017p. Ne 89, Hanani — TpaH3uTHUH paxyHOK.

1.1.66. PeryasipHi niartesxki — 1ie 6€3roTiBKOBI nepekasu KomTiB 3 [loTouHoro paxyHky, mo
3niicHIOIOThCS bankoM 3a mopydenHsM KiieHTa B MOpPSIKY MOTOBIPHOTO CIHCAHHS Y
BIIMOBIAHOCTI 70 cT. 26 3akoHy Ykpainu «lIpo mmarikHi cUCTEMH Ta Mepeka3 KOIIUTIB B
VYkpaiHi», Ha KOPUCTh OJHOTO ¥ TOTO X OTPHUMYBaya, y TOMY YHCIIi: TIEpeKa3 MiXK BIACHHUMHU
[Torounumu paxyHkamu Kiienta Ta/abo Ha KOpPHCTh TpeTiXx o0cCi0, 3 BCTAHOBJIEHOIO
MEp10JUYHICTIO Ta MPU3HAYEHHSIM IUIaTexXYy, Y (1IKCOBaHIM cyMi, a00 y CyMi, 1110 BUPAXOBY€EThHCS
3a IEBHOIO (hOPMYJIOI0 (AITOPUTMOM).

1.1.67. Poboue micue — TEXHIYHUI €IEKTPOHHUIA TMPUCTPIH, 3 TKOTO 3IIHCHIOBATUMYTHCS YU
3nificHIoroThed A1l KopucryBauiB B Cuctemi / Cucremi onnaitn-6ankinry «KPEJJOBAHKY.
1.1.68. Ceii¢ - inquBinyansHuii ceiid B Jlenosutnomy cxoBuii/ceiidi Bigainenns banky, skuit
Ha/laHo/MoXke OyTH HajaHo bankoM B kopuctyBaHHs KilieHTYy Ha IeBHMI CTPOK (TEpMiH).
1.1.69. Ceprudikar Binkpuroro kiawya — JOKyMEHT, BUAAHUN Minpo3aiioM baHky, mio
3nificHIoe QyHKUIT neHTpy ceprudikanii KimrouiB, sikuil 3acBiuye YMHHICTH 1 HaJEXKHICTb
Biakputoro xiroua [lignucysauy.

1.1.70. Ceprudikaniss — npoueaypa 3acBiAUEHHs YMHHOCTI BiJKpHTOro Kitoya LIUIIXOM
¢dopmyBanHs Ceptudikara Bigkpuroro kiroya.

1.1.71. Cucrema - cucrema aucraHuiiiHoro oociayroByBaHHs «Kiient-lurepaer-bank
(«iFOBS»)», mo € mporpaMHUM KOMIUIEKCOM, SKHW 3a0e3ledye MOMIJIHMBICTh BiamaneHol
pobotu Kiienta 3 baHKOM i3 BHKOpPHCTaHHSIM Mepexi IHTepHeT Ta KaHalliB 3B’S3Ky 13
KOPITIOPAaTHBHOIO Mepexero banky. Cuctema mpu3HauYeHa IS CTBOPEHHS, MEPECHIIaHHS Ta
00poOku ENeKTpOHHUX JOKYMEHTIB, a TaKoX OOMiHY IHIIOIO iH(OpMALi€ Yepe3 KaHaIu
3B’SI3KY B €JIEKTPOHHIH popmi.

Cucrema no3Bossie KopucryBadyam mpaifroBatu B pexximi on-line uepes Opaysep (vagani - WEB
Bepcis) 0e3 BcraHOBIEHHS HAa PoOodomy Micui Oyib-kux MoyiiB CucteMu 1 B pexkumax off-
line Ta on-line 3 BUKOpUCTaHHAM OKpeMoro Moyist (Hagaiai — WIN32), skuii iHCTaIroeThesl Ha
Po6ouomy micmi KopucrtyBaua.

1.1.72. CneuianpHuii aBTopu3aniiinuii JiMit — n1o0OBUIl JNIMIT Ha 3/IHCHEHHS omepariit
(cyma, kutbkicTh TO1IO) 3a nonomororo BIIK, BcranoBnennit bankom Kiienty (epkarento)
3rigHo 3 nuMu [IpaBunamu 6e3 nogarkoBoro noBigomineHns Kiienta (Jepxarens).



1.1.73. CrangaptHi ¢popmMu AOKYMEHTIB — ma0JIOHU JOKYMEHTIB, IIIJSIXOM 3allOBHEHHS Ta
nianucanns skux Kimieatom ta/abo bankom yknanatorbes JloroBopu mociyr Ta/abo HaatoThCs
KoHKpeTHI bankiBcbki mocinyru B Mexxax Jlorosopis nociyr. CtangapTHi (OpMH JOKYMEHTIB
MOXKYTh MIANUCYBaTHUCS:

- o6oma CtopoHamu (30Kpema, y BHIaIkax moropkeHHs Ctoponamu HajanHs bankom Kimienty
baHKiBChKHMX MOCIIYT 3TiHO 3 yMOBaMHU [[0roBOPiB IOCIIYT);

- mumre Kiieatom abo bankowM, y Bumakax, nependadenux [IpaBumamm.

CranmaptHi  GopMH  JTOKYMEHTIB  pO3MIIIYIOThCA Ha  IHTepHeT—cTopiHIi  baHky
www.kredobank.com.ua (uagani — IaTepaer-cropinka banky), Ta/abo B 3araJibHOJJOCTYITHUX
MICISIX ~MPUMIIIEHb ONepamiiHuX Ta/abo KacoBux miapo3auniB  banky (BiggiieHb
tomo).CraHaapTHi GOpMH JOKYMEHTIB € HEBiI €eMHOIO YaCTHHOO nux [IpaBui.

1.1.74. Craryem EJl — cratycu, siki Mmoxke HaOyBatu EJl B CucreMi mpwu iHIIIFOBaHHI Ta
3nificnenni KopucryBauem aiii B Cuctemi.

1.1.75. Cron-cnucok - nepenik BIIK, ckiameHuii 3a MEBHUMH iX PEKBI3UTaMH, 32 SKUMH
3a00pOHEHO TPOBEICHHS ONepalliii B perioHax OOCIyroByBaHHsS BimmoBigHWX [lmarikHUX
cucteM (aKkTyalbHO IS onepaiiit 6e3 mpoBeneHHs Aptopu3aiii no BIIK).

1.1.76. Croponu — Kiiienr Ta bank.

1.1.77. Tapudu — BapticHi napameTpu baHKIBCHKUX MOCIYT, a TAKOXK IITpadHI CAHKIIIT Ta 1HII1
BapTicHI mapamerpu oOciayroByBaHHs KITi€eHTIB, B TOMY YHCIi IPOIEHTHI CTaBKH, SKi
HapaxOBYIOTHCS HA 3aJIUIIKU KOIITIB HAa Paxynkax Kiienra.

1.1.78. Tapudumuii naker — 4iTKO BU3HaUCHUH nepenik bankiBcpkux mocuyr mis KiienrtiB Ha
BHU3HAUEHUX YMOBAX Ta 32 BU3HAYCHOIO BAPTICTIO.

1.1.79. Texniunuii oBepapadt — cyma nepesumenoro Jlimity Butpat no BIIK, sxa Buankia
B pe3yabTaTi mpoBeldeHHs omepaunii 3 BukopuctanHsM bBIIK Ta Ha siky HapaxoBYyHOThCS
MPOIEHTH, IO MisTaTh 10 ciiatu Kimientom banky, 3rinno Tapudis.

1.1.80. YnockoHajieHHii ejdekTpoHHui minmuc (Hagami — Yaockonadenuii EIT) -
€JIEKTPOHHUM MIJNUC, CTBOPEHUN 3a pE3yJbTaTOM KPUOTOrpadiuHOro IEepPEeTBOPEHHS
eJIEKTPOHHUX JJaHUX, 3 SKMMU ITOB’sI3aHUM 11eH eleKTPOHHUM MiAMUC, 3 BUKOPUCTaHHSM 3ac00y
YIIOCKOHAJIEHOTO €JEKTPOHHOTO MIJAMHUCY Ta 0COOMUCTOTrO KJIH0Ya, OJJHO3HAYHO TOB’SI3aHOTO 3
[lignucyBauem, 1 SIKUH Jae 3MOTY 3IIMCHUTH €IeKTpOHHY ileHTHdikauio [linnucyBada Ta
BUSIBUTH MOPYIIEHHS LIUTICHOCTI €JIEKTPOHHUX JIAaHUX, 3 SIKUMU TIOB’A3aHUM 1€l eeKTPOHHUI
T IITHC.

1.1.81. Yuyacuuk 3apmiaTtHoro mpoekty — ¢iznyHa ocoba, ska nepedyBae B TpPYyIOBHX
(LMBUIPHO-TIPABOBHX) BiJHOCHHAX 3 KilieHTOM Ta Mae BiAkpuTuil B baHky noTo4HMit paxyHOK,
Ha SKWH CHCTEMaTHMYHO TMOCTYyMaloTh KomTd Big KiieHTa B Mexkax o0OCIyroByBaHHS
3apIulaTHOTrO MPOEKTY.

1.1.82. ®dakcumine — rpadiyHO TOYHWI aHAJIOT BIACHOPYYHOTO IIIIMHCY YMOBHOBAKEHOI
ocobu KiieHTa, BIATBOPEHHIA 32 JOTIOMOTOI0 TIeUaTKU a0o IITaMIIa.

1.1.83. ®ikcoBana IP-aapeca — nie nociyra 3 nocrymy Kiienra go CuctemMu TUTBKH 3 THX
Po6ounx wmicie Kiienta, ski maroTh Bkazany Kiientom ¢ikcoBany [P-ampecy. octyn mo
Cucremu 3 KOMIT'IOTEpiB, SIKI MaroThb I1HIIY, HDK BkasaHa Kiientom IP-amgpeca,
omokyetbes.1.1.88. iIFOBS.Cards — vactunHa ¢yHkionansHocTi CucrteMu, sika 3a0e3mneuye
BimoOpaxkeHHs: B Cuctemi OaHKIBCHKHX KapToK, BumaHux bankom mo PaxynkiB Kiienta, Ta
no3sossie KopuctyBauaM mpoBOJUTH TIEBHI omeparii 3 HUMH.

1.1.84. ®opBapanmii 10roBip — TOTOBIp, M0 yKIaAacThes Mixk bankom ta KiieHTOM 3 MeTOIO
BUKOHaHHA PopBapAHOT onepartii.

1.1.85. @opBapaHuii Kypc - Kypc iHO3€MHOI BaJIOTH, SIKH BCTAHOBIIIOETHCS baHKOM Tpn
3nilicHeHH1 QopBapaHOi omeparii 1 0a3yeTbcs Ha PI3HUII MPOIEHTHUX CTAaBOK IO
MDKOAHKIBCHKHUX JICTIO3UTAX BIAMOBIIHOT MApH BAIIOT Ta HE B1IOOpakae OUiKyBaHHS IO KypCY
BaIIOTU B Maii0yTHHOMY .
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1.1.86. ®opBapaHa omepauisi — Iie BaJIIOTHA oreparis, sika ¢ikcye 3000B’s13aHHs baHky
npuaOaTH 1HO3EMHY BAIIOTY, IHIIIHOBaHY KJIIEHTOM y TIEBHUW Yac 1 Ha TMEBHUX YMOBax y
MaiOyTHROMY 13 3adikcoBaHUM KypcoM. Taki omeparrii 31HCHIOIOTECS 3 METOIO X€KyBaHHS
PH3HKIB 3MIHU KYPCY OJIHI€T 1HO3EMHOI BAJIFOTH JI0 1HIIIO1 BAJIFOTH.

1.1.87. ®opBapaHe MOKPHUTTS — CyMa KOIUTIB SKi aKyMyJIOI0Thcs KilieHTOM Ha MOTOYHOMY
paxyHKy npu 37iiicHeHHsT popBapaHOi ornepartii 3 MeToro 3abe3nedeHHs1 BUKoHaHHs KitieHToM
3000B’s13aHb 32 DOpBAPAHUM JIOTOBOPOM Ta CIUCYIOTHCS BaHKOM 3 MOMEHTY IMOTOJKECHHS
bankowm 3assu KiienTta ripo 3aiiicHeHHs opBapaHOi onepariii KymiBili iIHO36MHOI BATIOTH.
1.1.88. llomicayna miara — BcTaHoBieHa Tapudamum banky muiata 3a 0OCIyroByBaHHS
Kiienra 3a neBauM TapudHUM MMaKeTOM y KaJIeHJaPHOMY MICSII].

1.1.89. eSalary — ¢yskuionanpHicTh yacTuHu CHCTEMH, sIKa JIO3BOJISIE CTBOPIOBATH 1
ompanpboByBatn 3BeAeHI BimomocTi Kuienrta. Jlnsa BimoOpakeHHS Ta BHUKOPHUCTaHHS
MokMBocTer eSalary HeoOxinHuM € BctanoBieHHs WIN32 Ha Pobodomy micti Kitienra.
1.1.90. iFOBS.Cards — yactuna ¢ynkitionansHOcTi CHCTEMH, siKa 3a0e31euye BimoOpaxkeHHs
B Cuctemi OaHKIBCHKHX KapTOK, Buanux bankom no PaxynkiB Kiienra, Ta no3Bossie Kimienry
(KopuctyBauam) mpoBOIUTH MEBHI Omnepailii 3 HUMHU.

1.1.91. iFOBS.OTPConfirmation — mocnyra, sika 3a0e3rneuye 3/iiicCHeHHs ABTOpHU3allii B
Cuctemi mneBHux nid KopucryBaua 3 BukopucrtanHsM CHCTeMH LUIIXOM TOJAaHHSA
OnHOpa3oBoro KoAy MiATBEepKEHHs, 3reHepoBaHoro KopucryBadem 3a jmomomororo OTP
TOKEHA.

1.1.92. iIFOBS.SMSConfirmation — mocnyra, sika 3a0e3rneuye 3/iiiCHeHHsS ABTOpHU3alliil B
Cuctemi mneBHux nid KopucryBaua 3 BukopucrtanHsM CuHCTeMH LUIIXOM TOJAaHHS
OnHOpa30BOrO KOAY MiATBEPKEHHS, oTpuMaHoro Bij banky KopucryBauem 3a 10momMororo
SMS-110BifOMIICHHSL.

1.1.93. iIFOBS.WhiteL.ists — ¢ynkist Cucremu, sika B pasi Bubopy Kiienrom [IBodakTopHoi
aBTopu3auii BiamoBigHMX i KopuctyBauiB 3abe3neuye KopucryBauaM MOMKIHBICTh
CTBOPEHHS 1 peJlaryBaHHs CIIMCKiB KOHTPAreHTIiB, Ha KOPHUCTH SKHX JT03BOJICHO MEepepaxyBaHHs
ko1TiB 3 PaxynkiB KiienTa 3 Bukopucransasm tuibku EIT (6e3 monanHs OgHOPa30BOTo KOy).
[TinTBepKEeHHS onepaliiii CTBOpeHHs ado peJaryBaHHs CIIUCKY TakuX KOoHTpareHTiB KiieHnrta
Bi10yBa€eThCs 3 MoAaHHAM OIHOPa30BUX KOJIIB.

1.1.94. IpucTpiii camo00cayroByBaHHs — TeXHIYHUI npucTpiit banky 3 QyHKITiEO TpriiomMy
BiJ KitieHTa roTiBKOBUX KOIUTIB /s 3apaxyBaHHs Ha [loTounuii paxyHok KiieHra, BiakpuTHii
y baHky.

1.1.95. CymuiBHa BaJIOTHa omepalis — BaJIOTHa omepalis, Xapakrep a0o HacCliJIKu
MIPOBE/ICHHS SKO1 JAIOTh IT/ICTABH BBAKATH, II0 BOHA MOXKE OyTH IMOB’sS3aHA 3 YHHUKHEHHSIM
Ta/ab0 HEBUKOHAHHSAM BUMOT Ta OOMEKeHb, Nepe0aueHnX 3aKOHOIaBCTBOM YKpaiHu.

1.1.96. He3naunuii po3mip BajOTHOI omepauii (Faji — He3HA4YHUil po3Mip) — po3mip
BaIIOTHOI omeparii (B eKkBiBaleHTI 3a O]IUiHUM KypcOoM TpUBHI J0 1HO3EMHHUX BaJIOT,
ycTaHoBieHMM HarlioHanbHUM GaHKOM Ha JaTy 3[1MCHEHHS omepallii), SKHi € MeHILIUM, HIXK
poO3Mip, IO YCTaHOBJEHHMH A (PIHAHCOBMX oOmepaliif, 10 MiIAraloTb 000B’I3KOBOMY
(h1HaHCOBOMY MOHITOPUHTY 3TiIHO 13 3aKOHOJABCTBOM Yy cepl 3amobiraHHs Ta MPOTUAIL
neramizamii (BiIMHBaHHIO) JOXOJIB, OJEpPX.aHUX 3JIOYMHHUM [UIAXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHAaHCYBAaHHIO PO3IOBCIOKEHHS 30p0Oi MacOBOTO 3HUIIICHHS.

1.1.96. He3nauHuii po3Mip BaJIOTHOI omepauii (3aji — He3HA4YHUH po3Mip) — po3mip
BaJIOTHOI omepamii (B eKkBiBaJieHTI 3a O(QIUIHHUM KypcOM TpHUBHI /0 1HO3€MHHUX BaJlIOT,
ycraHoBleHMM HamioHanpHUM OaHKOM Ha JIaTy 3A1MCHEHHs olepallii), SKUA € MEHIINM, HiX
po3Mip, niepenbauenuii cr. 20 3akony Ykpaiau “IIpo 3amobiraHHs Ta MPOTHAIIO Jerami3arii
(BIIMUBAHHIO) JIOXOJIB, OJAEP)KAaHUX 3JIOYMHHUM IUISIXOM, (PIHAHCYBAHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOKEHHA 30poi MacoBoro 3HuIeHHS BiJ 06.12.2019 Ne 361-1X.
1.1.97. Ipo6yeHHs - MITy4HE JUICHHS 3arajbHOI CyMH BaJIIOTHOI omeparii, 1o nepeadayae
OJTHOYACHY HasIBHICTh TAKUX O3HAK:
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- BAJIIOTHI omepauii 37iiICHIOI0TBCS OJTHIEI0 0CO00I0;

- BQIIOTHI omepartii moB’si3aHi M COOOK0 OJJHUMHU KOHTPAreHTaMH, IiJICTaBaMHu (JIOTOBOPOM,
KOHTPAKTOM, yTOJIO0, IHIIIMM JOKYMEHTOM, III0 3aCTOCOBYETHCS B MDKHAPOJHIN MPAKTHUII Ta
MO’KE YBa)KaTUCS IOTOBOPOM ), IPU3HAYEHHAM BaJIFOTHOI orepartii;

- KOXHA BAJIOTHA OIeEpalis 3IIHCHIOETBCS HAa CyMy, IO € MEHIIOI, HDX po3Mmip (B
eKkBiBaJieHTI 3a OQIMIHHUM KypcoM TpHUBHI IO 1HO3EMHHX BajJlOT, YCTAaHOBJICHUM
HarmionansauM 0aHKOM Ha Jary 3AIMCHEHHs oreparlii), nependauenuii crarrero 20 3akoHy
VYkpaiau “IIpo 3amobiraHHs Ta MPOTHUIIIO Jeraiizamii (BiIMUBAHHIO) JOXOMIB, OJCPKAHUX
3JI0OYMHHUM HUISIXOM, (piHAaHCYBAaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
macoBoro 3auieHss” Big 06.12.2019 Ne 361-1X;

- BAJIIOTHI orepaii 3A1iCHIOIOTHCS HE MEHIIIe, HIX TPU pa3H Ha KaJleHAapHUN THKIECHb Ta/a0o
JIECSITh pa3iB HA KaJICHIAPHUN MiCSIIIb;

3arajibHa CyMa BaJIOTHHX OTIepaliil 3a KaJeHJapHUH THXKICHB IEPEBUIIY€ TBOKPATHHIA pO3Mip
Ta/abo 3a KaJleHJapHU Mics1lb — BOCbMUKPATHUN po3Mip (B eKBiBaleHTi 3a 0(iLIHHUM KypCOM
TPUBHI J0 iHO3EMHHUX BaJIOT, YCTaHOBJIIEHMM HarlioHadpbHUM OaHKOM Ha JaTy 3IIHCHEHHS
omepariii), nepenbauenuii crarrero 20 3akony Ykpainu “IIpo 3amobiranHs Ta HpPOTHIIO
neramizamii (BiIMHBAHHIO) JOXOJIB, OJEP)KAaHMX 3JO0YMHHUM IUISIXOM, (hiHAaHCYBAaHHIO
Tepopu3My Ta (iHAaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3uumieHHs” Big 06.12.2019
Ne 361-1X.

1.1.98. 3akoHO01aBCTBO 3 NPHHIMIIOM €KCTPATEPUTOPiaIbHOCTI - HOPMATHUBHO MPaBOBI
aktu CIIIA, €Bponeiicbkoro Coro3y Ta iHIIUX KpaiH CBITY, a TAKOXK PO3MOPSIYi JOKYMEHTH
OOH Ta/abo iHmMMX MDKHApOJHUX OpTraHi3alliid, pilleHHsS SKUX € OO0OB’S3KOBUMH IS
BUKOHAHHS Ha TepUTOpii YKpaiHu.

1.1.98. Cucremu onuaiiH-6ankinry «KPEJOBAHK)» - nporpamMHO-TEXHIYHUN KOMILIEKC
«KPEJIOBAHK», B Tomy uucmi moOiunpHI 3actocynkn «KPEJIOBAHKY, skuii 3abesnedye
MO>KJIMBICTB JUCTaHIiiHOTO 00cmyroByBaHHs Kitienta baHkoM UIIXoM HaJaHHs HOMY OCITYT
13 BUKOPHCTAHHAM JOCTYIly uepe3 Mepexy Internet Ta kaHamiB 3B’A3Ky 13 KOPHOPATHUBHOIO
Mepexero baHky, Ha MijicTaBl eEKTPOHHUX TOKYMEHTIB, a TAKOXX MpUHMaHHs-TIepeayl 1HIIo1
1H(popMallli yepe3 KaHalu 3B 3Ky B €JIEKTPOHHIN GopMmi.

1.1.99. Po3nopsinnuxk Paxynkom - YroBHoBaxkeHa oco0a, 3a3HadeHa Kiientom y Ilepeniky
PoznopsinnukiB PaxyHkoMm, s$ika BIANOBIIHO /O 3aKOHOAABCTBA YKpaiHM Mae MpaBo
posnopskarucs Paxynkom Kiienta B banky 1 mianucyBaTu po3paxyHKOBI JTOKYMEHTH BiJ
imeHi Kiienra, a Takox 6e3mnocepenupo Kiient- ¢izudna ocoda-mianprueMenp.

1.1.100. Ilepeaik oci0, siki MalOTh NPaBO PpPO3NOPSAKATHCH paxyHkom y AT
«KPEJOBAHK» (magani - Ilepenik PosmopsinnukiB Paxynkom)** — mnucbMoBuid
nokyMmeHT, nojgaHuii Kiientom y bank, sSkuii MIiCTUTH iH(OpMaLil0 Mpo Meperik ocid
PoznopsinnukiB PaxyHkom Ta iHIIy 1HGoOpMalito, HEOOXIAHY IJif 3/A1MCHEHHS omepamiil 3a
Paxynkom Kiienta B baHKy, a TakoX y sIKOMy HaBeIE€HO 3pa3Kd MianmuciB Po3nmopsaHukiB
PaxynkoM, siki BBaXaroThCsi OOOB’SI3KOBMMH IIiJT Yac 3AIMCHEHHs omepaiiii 3a PaxyHkom
Knienra B banky. @opma Ilepeniky Po3nopsauukiB PaxyHkoM BU3HA4aeThCs y BHYTPIMIHIX
akTax (JokyMmeHTax) baHky.

** paBo po3nopspKaTUCs PaxyHKOM 1 MinHCyBaTH pO3paxyHKOBI TIOKYMEHTH 10 PaxyHkawm,
aki BigkpuTi KileHTaMm BIAMOBIZHO [0 BHUMOr [HCTPYKHiI Hpo MOPSAOK BIAKPHUTTS,
BUKOPUCTAHHA 1 3aKPUTTS PaxXyHKIB y HALlIOHAJBbHIM Ta 1HO3EMHHMX BaJIOTaxX, 3aTBEpKEHOI
[TocTanooro I[pasninus HamionansHoro 6anky Ykpaiau Big 12 mucromnanga 2003 poky N 492,
B pexakuii yuHHIA 10 04.04.2019 poky, Hanmexare ocobam, BKIO4eHMM 10 KapTku 3
TiIMTUCaMHu, TIPX yYMOBI, 110 KiTieHT Ha MOMEHT 3/1iiCHEHHS BIAMOBITHOT ornepallii He Ha/aB 10
banky Ilepeniky PosnopsauukiB PaxyHkom. 3miHa Ta/abo [1OmMOBHEHHS 0co0u/ocio,
BroueHuX 10 Kaptku 3 mignmucamu 3aificHioeTbest KimienToM nuisixom monansst 10 banky
Ilepeniky PosmopsanukiB PaxyHkoM y TOpsIKy nepeadadeHOMYy BHYTPIIIHIMH aKTamu
(moxymentammu) banky.
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1.1.101. 3D Secure - Texnonoris, po3podirena MIIC Mastercard Worldwide (Mastercard
SecureCode) nns 3abesneuenns Kiienty (Jlepxkarento), MakCMMaJlbHO BHCOKOTO piBHSA
3axXHCTy oOmnepamii, ski 3aiicHIOTBCS y Mepexi Iarepuer 3 Bukopucranasm BIIK Tta
MiHiMi3amii piBHS IIaXpaicTBa 3a TaKUMH oriepaitissmMu. Llst TexHooris nependayvae nepeBipky
3nificHenHs oneparii 3 Bukopuctanusm bIIK y mepexi [arepuer, B T. 4. 3aco6aMu iHTEpHET-
OaHkiHry, [lepkareneM NUISIXOM HAJCHJIAHHS OJHOPA30BOTO MapoJisi HA HOMEP MOOUIBHOTO
tenedony Jlepkarens, BUKOPHCTAaHHS SIKOTO (OZHOPA30BOTO TApoJisi) € HEOOXITHUM st
nmiaTBepukeHHs Jleprkarenem 31HCHEHHS TaKo1 orepartii.

I''TIABA 2. IPEJIMET ITPABUJI

2.1. IlpaBuna € CUCTEMOIO OIPHIIIOIHEHUX YMOB, SIKI peryiroloTh HagaHHs bankom Kiientam
BaHKIBCHKHX TIOCTYT.

2.2. BignoBigHo no Jorosopy mociuyr Tta IIpaBun bankom moxyTh HamaBaTucs KiieHTy
HACTYIHI BUIY BaHKIBCHKUX MOCITYT:

2.2.1. BinkpuTTs Ta 3aKkpuUTTA [l0TOUHKX paxyHKiB, pO3PaxyHKOBO - KACOBE OOCITYTOBYBaHHS;
2.2.2. ob6cmyroByBaHHS 3a AonoMoror Cucremu;

2.2.3. BIIKpUTTS Ta 00CcIyroByBaHHs BKJIaJgHUX paXxyHKiB, pO3MIIIICHHS BKIA/IiB;

2.2.4. o06cnyroByBaHHS 3apIUIaTHHUX IPOCKTIB;

2.2.5. Bumava (odopmiieHHs) Ta BuKopuctanHs BIIK;

2.2.6. KymiBIs, Mpoax, OOMiH iIHO3EMHOT BAJTIOTH;

2.2.7. Tlepekas rotiBku;

2.2.8. PerymspHi muaTexi;

2.2.9. o0cnyroByBaHHS KpeAUTy (IIO3UKH, B TOMY YHCIIi TOBOPOTHOI (hiHAHCOBOI TOIIOMOTH)
B 1HO3EMHI! BaJItOT1/TpUBHI/0OaHKIBCHKUX METajaxX BiJ HEPE3UICHTA,

2.2.10. nananus B kopuctyBaHHA Celidy.

2.3. IlpaBwia He perymio0Th BiqHOcHHHM MK bankom Ta KilieHTOM IMOJO KpeIuTyBaHHS
Paxynky/PaxyHkiB.

2.3.1.Y Bumankax, fKmo s HajgaHHsA baHkiBcbkoi mociyru KIieHT 3rifHo 3 UHUMH
[TpaBwiamu, JloroBopom mociyr abo 3aKOHOIaBCTBOM Y KpaiHU Ma€ MOJaTH EBHUIN JOKYMEHT
a0o iH(popMaliito, To oTpuMaTH Taky baHkiBcbky nociyry KiieHT Moske mpu yMOBi iX HaJaHHS
banky.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. JloroBip mociyT YKJIaIaeThcs NUIIXoM TianucanHs Kimiearom ta bankowm, a y BHITaIKax,
1m0 BUIUIMBaOTh 3 [IpaBui, - nume Kiientom, BianosiaHoi/BianoBiaaux CtanaapTHux Gopm
JIOKYMEHTIB.

3.2. llpu yknanenHi mix bankom Ta Kiientom JloroBopy mnociyr, monoskeHHs IlpaBui,
Tapudi, BBaXxaroThcsl BKIIOYEHUMHU 10 J[0roBOpy MOCIyT y SIKOCTI HOTO HEB1/1'€MHOI YaCTUHU
Ta CTAHOBJATH HOro yMOBM. 3a3HaueHi yMOBM € THNOBUMH ymoBamu (cT. 630 LluBinbHOrO
Kozekcy Ykpainu) JloroBopis mociyr, 3a BAHATKOM YMOB III0/I0 SIKHX B [IpaBuiiax BU3HA4YEHO,
10 BOHM MOXYTh OyTu morojpkeHi CTOpoHamMH 3 BIAXWJIEHHSM BiJl YMOB, BCTaHOBJIEHUX
[IpaBunamu Ta/a6o Tapudamu ta/abo CtanaapTHUMHE popMaMH TOKYMEHTIB.

3.3. [loroBopu mociyr € goroBopamu npuegHanas (ct. 634 LluBineHOro Kogekcy YKpaiHn).
bauk Bmnpasi BinMmoBuTH Kiienty B ykianenHi JloroBopy mocnyr, sikimo KiieHT mpornonye
banky ykmactu Takuii JloroBip mociyr Ha yMOBax, BIIMIHHMX BiJl BU3HAUEHHMX LHMMHU
[IpaBunamu, Tapudamu Ta/abo CranmapTHuMH (GopMaMu JOKYMEHTIB, a TaKOX B 1HIIHX
BUII/IKaX, SAKILO L1 BUIUTUBAE 3 [IpaBui uu 3aKOHO/IaBCTBA.
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3.4. ®aktom ykmaneHHs Jorosopy mnociyr KiieHT 3acBiguye, 1m0 Ha MOMEHT TaKOTO
ykinaaeHHst KiieHT o3HailomuBcs 3 ycima nosioskeHHsamu [pasui, Tapudamu, a Takoxx iHIIUMU
JIOKyMEHTaMH, iHpopMali€lo, ki po3MimieHi Ha [HTepHeT-cTopinni banky Ta 3 ypaxyBaHHIM
SKUX HaJAarThCsd bBaHKIBCHKI MOCIYTH, MOBHICTIO pO3yMi€ iXHIH 3MICT Ta 0€33acCTEpe’kKHO
MOTOJKYETHCS 3 HUMH.
3.5. Ilpu yknanenni Jloropopy nociyr KiieHT npuiimae Ha ce6e Bci 000B’s13kH Ta HaOyBae BCiX
npas, nepeadauenux [IpaBunamu, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’s13ku Ta HaOyBae
BCiX IpaB, nependadeHux [IpaBmiamu.
3.6. Koxen 3 J[oroBopiB mociayr CTAHOBHUTH MPABOYHH, 3MICT SKOTO BHUKJIAJCHUHA B KUTBKOX
JOKyMEHTaX, BKIOYHO 3 nianucaHuMu Ctoponamu uu CropoHoro CTaHgapTHUMHU (opMaMu
nokyMmeHTiB, [IpaBunamu, Tapudamu.
3.7. Slxmo juist orpuManHs baHKIBChKHMX TTOCIYT Ha MijicTaBi JJoroBopiB mociyr HEOOXiJHUM €
HajaHHs KilieHTOM 10IaTKOBHX 3asiB, PO3MOPSIKEHb TOIIO, TO KIlieHT Haiae Taki JOKyMEHTH,
oopmIieHi 3 AOTPUMaHHAM BUMOT 3aKOHOJIaBCTBA Y KpaiHH Ta 3 BUKOpUCTaHHAM CTaHIapTHUX
¢dopm noxymeHTIB (skmio Taki HasBHi). [Ipu HeBukoHanHi KiieHToMm 1mporo 060B’s3ky bank
BpaBi BigmoBuTH KilieHTy B HaJaHH1 BianoBiqHOI baHKiBChKOT MOCTyTH.
3.8. YMoBU HamaHHs BaHKIBCHKUX TOCIYT MOXYTh OyTH pi3HUMH Ui pi3HUX Tpyn KiieHTiB
(rpyma BiAMOBITHOTO CErMEHTY Oi3HEeCY ), Ika BCTAHOBIIIOETHCSI baHKOM, BUXO/I19H 3 O3HAK, 10
XapakTepu3yoTh KirieHTa, BH3HAYeHMX BHYTpIIIHIMH mnpaBwiamMu banky. Taki ymoBu
BCTaHOBJIIOIOTHCS BaHKOM caMOCTiiHO.
3.9. Orpumanns KiienTom BaHKIBCHKHX MOCTYT MOKJIMBE HA ITiJICTaBi:
3.9.1. yknanenus CTopoHamMH JI0roBOpy OaHKIBCHKOT'O PaXyHKY, 3T1IHO 3 SKUM 3I1HCHIOETHCS
BigkpHuTTs [IoTOUHMX paxyHKIB, pO3paxyHKOBO-KacoBE€ OOCIYrOBYBaHHS, a TaKOXX MOXYTb
HajaBaTHcs iHII1 baHKIBChKI MOCTyTH, Hajxail — JloroBip 6aHKIBCHKOT'O PaxyHKY;
3.9.2. yxmagenns CTopoHamMH JOTOBOPY HIOAO PO3MIIIEHHS OaHKIBCHKOTO BKJIAIy MEBHOTO
BUJTY, 3T1IHO 3 IKMM 3/11HCHIOEThCS BIIKPUTTA Ta 00CIyroBYBaHHs BKilagHOTO paxyHKy, Haaui
— JIoroBip 1040 po3MilieHHsI 0aHKIBCHKOTO BKJIAIY;
3.9.3. yknanenns CTopoHaMu AOrOBOpY CTOCOBHO HajaHHS bankoM KitieHTy B KopHcTyBaHHs
iauBigyansHoro Ceidy, Hagamni - Jloroip mo0 HaJjaHHs B KOPUCTYBaHHS 1HANWB1TyalIbHOTO
ceiidy;
3.9.4. ykmanenns CTOpoOHaMU iHIIUX JOTOBOPIB, ependadeHunx [IpaBuiamu;
3.9.5. moganns Knientom banky Ta, sikio e Bumaraetbes [IpaBunamu ta/a6o CtangapTHUMU
dbopmMamMu JTOKYMEHTIB, MOTO/DKEeHHs baHKOM 3asBu/3asiB, pO3MOPSIKEHb TOIIO 3TiTHO 3
CrannapTHUMH (pOpMaMH TOKYMEHTIB.
3.10. Biakputts [loTouHuX paxyHKiB Ta pOo3paxyHKOBO - KacoBe oOcCiyroByBaHHs KiieHTa
3NIIACHIOETHCS JInIIe B pasi ykinajeHHs CtopoHamu J[oroBopy 0aHKIBCHKOTO paXyHKY HIISIXOM
nignucands CropoHamu BianoBiaHoi CtanmapTHoi ¢opmu nokymeHTiB ([lomartox Nel. mo
[IpaBuin).

bankiBcrki mocayru, Bu3HadeHi mm. 2.2.3. rmaBu 2 po3auty | nux [lpaBun, HamaroThCs
mume B pasi ykiageHHs CrtopoHamu JloroBopy HIOJ0 po3MillleHHS OaHKIBCHKOTO BKJIAIy
nusixoM mianucands Ctoponamu BinnoBinHoi CtanmaaptHoi popmu qoxkymeHTiB ([Jomatku Ne
8.11,8111,8112,812,813,814,815,8.16,821,8211, 8212, 8213,
8.2.1.4.,8.215.,8.21.6.,8.2.1.7., 8.2.1.8 no [Ipasmn).

bankiBcbki nociyru, BusHaveHi ni. 2.2.10. rmasu 2 posainy I mux [IpaBui, HagaroTbes
mume B pasi ykiameHHs CropoHamm JloroBopy mIO0 HaJaHHS B KOPUCTYBaHHS
inauBinyansHoro Ceiidy nussxom mianucanas Ctoponamu BianoBigHoi CtangapTHOI Gpopmu
nokymeHTiB ([ogatok NelO no IlpaBuin).

bankiBchki mocnyry, Bu3HaveHi nm.om. 2.2.1.,2.2.5.,2.2.6.,2.2.8.,2.2.9. rnaBu 2 po3ainy
I uux IlpaBun, HamawThbes JHILIE 32 HASBHOCTI BiLAKpUTOro HeoOXigHoro IloTtouHoro (-ux)
paxyHky (-iB) Kmienra B banky.
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BbankiBchki ociyry, BU3HaveHi nr.am. 2.2.2.-2.2.4.,2.2.7.,2.2.10. rnasu 2 po3ainy I mux
[IpaBui, MOXyTh HaJaBaTHCS SK 3a HasBHOCTI Binkputoro IloTtouHoro (-ux) paxyHky (-iB)
Knienra B banky, Tak i 3a BiacyTHocTi [loTounux paxynkis Kiienra B banky.

3.11. 30060B’s13anHsa Ta BUMork banky Ta Kiienra 3a JloroBopamMu Mmociyr, B TOMY YHCHI K1
BUHUKIIM Ha mijgcrasi [Ipaswn, Tapudis TOIIO0, IPUMIUHSIOTH CBOIO IO 3 MiJCTaB, BA3HAYCHUX
3aKOHOJABCTBOM YKpaiHu Ta JloroBopamu Mmociyr.

3.12. JloroBopu TOCIYyr HPUIUHSIOTH CBOIO IO 3 MiACTaB, BU3HAYCHHX 3aKOHOJIABCTBOM
VYkpaian, IlpaBunamu, Tapudamm Ta/abo 3a mucbMoBoro 3rojgoro Kiienta ta banky. Y
BUIIQ/IKaX Ta B MOPAIKY, NepeadaueHnX 3aKOHOJaBCTBOM Y Kpainu Ta/abo /loroBopom mocmiyr,
nist JloroBopy mociyr Moxke OyTd NMpUIMHEHAa B OJHOCTOPOHHBOMY mopsiaky Kiientom abo
bankowm. IniniroBanuas Kinienrom npununeHHst [[oroBopy nociyr MOXKIUBE JIUIIE TPU HaJaHHI
1o banky Bcix HEOOXIAHMX JOKYMEHTIB 3 METOIO MTPUITMHEHHS BiIMOBITHUX TIPABOBITHOCHH Ta
3a YMOBH BiJICYyTHOCTI 3a0oproBanocti KitieHTa 111010 orjiaTv mociyr, Haxanux bankom. bank
HE Mae mpaBa 3a 3as1B0oro KirieHTa po3puBatu 10roBip 6aHKIBCHKOTO paxyHKY Y BUMHSTH 1HIII
A1, 10 MArfOTh HACHIIKOM MPUITMHEHHSI IOTOBOPY, SKIIO TPOIIOBI KOIITH, IO 3HAXOAATHCS Ha
BIJIMOBIAHOMY paxyHKY, 3aMOpO>KeH1 (3yMHHEHi) BIANOBIAHO 10 3aKOHY IO 3amoOiraHHs Ta
npoTuais  Jeramizamii  (BIiIMHBAHHIO) JOXOJIB, OJEPXAHUX 3JOYMHHUM  MUISXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p01 MAacOBOTO 3HUIIICHHS.
3.13. byap-siki 30008B’si3anHss CTOpiH, 110 BHHUKIW Mmijx 4ac il JloroBopy mociyr Ta €
HEBUKOHAHUMU TMICNd NPUINHUHEHHS #oro nii (po3ipBaHHS), MIUIATAIOTH HAJIEKHOMY
BUKOHAHHIO Ha yMOBax, BU3HaueHUX TakuMm JloroBopom nociyr. [lpunuaenns aii oroBopy
nocnyr (Moro po3ipBaHHS) TaKOX, SKIIO IHIIE MUCbMOBO He morogxeHe CTopoHamu, He
3BUTbHsIE CTOPOHU BiJI BiJIIOBIIAILHOCTI 32 HOTO MOPYIICHHS, K€ MaJIO MiCIIe Tij] 4ac HOro
i,

3.14. JloroBip GaHKIBCHKOTO PaxyHKY HPHUITMHSE CBOIO Jif0 B pa3i 3akpuTTs Bcix IloTouHmx
PaxyHKiB, 10 OyJIM BIAKPUTI 3T1THO 3 HUM.

3.15. JloroBip 6aHKIBCHKOTO paxyHKy Moke OyTu posipBanuii KiieHTOM B Oyab-aKHii 9ac.
Jns 3nidicHenHst KimienToM po3ipBanHs [loroBopy 6aHKIBCHKOTO paxyHKY B OJJHOCTOPOHHbOMY
MOpAIKY BiH 3000B’si3aHUIl HajgaTh 10 baHky 3asBy mpo e, crmaTut baHky KowmiciiiHi
BUHaroponau 3rigHo 3 Tapudamu, 37aTH YEKOBI KHIDKKH (SKIIO Taki HOMy HagaBajmcs),
MOTaCUTH YCIO ICHYIOUy Ha MOMEHT po3ipBaHHs JloroBopy OaHKIBCBKOTO paxyHKY
3aboproBanicTh nepes bankom 3a JloroBopamu mociayr Ta po3NOPSIAUTHCS 3aJIMIIKOM KOIITIB
Ha [lorounomy paxyHky/IloTouHHX paxyHKax (SKIIO Taki OyayTh HasiBH1), BIIKPUTHX 3T1AHO 3
naHuM JIoroBopoM OaHKIBCHKOTO PpaxyHKY, a TaKOX BHUKOHATH BCi OOOB’S3KM 3TiHO 3
3aKOHOJIaBCTBOM.

3.16. oroBip mociyr MOXe OyTH TpHUNMHEHO 3a IHINIaTHMBOIWO  baHKy:
-y Bumagkax, Bu3HaueHux 1. 54 Tmau 5 Posminy [ mammx IlpaBum;
- y BHUNaJKy, Ko KIiieHT Beje pHU3MKOBY JisUIbHICTH, 30KpeMa, ajle He OOMEXYI4HCh
MIPOBOJIUTH OTEepallii, MpoBeIeHHs SIKUX depe3 baHk, Ha qymMKy baHKy, Mpu3BOIUTH a00 MOXeE
MIPU3BECTHU JI0 MOPYIIEHHS HOPM 3aKOHOJIaBCTBa YKpaiHu Ta/abo 3aKOHOIaBCTBA 3 TPUHIIUIIOM
eKCTpaTEepUTOPIATLHOCTI Ta/ab0 MIKHAPOJHWUX CAHKINIA, B TOMY YHCII MO0 MPOTHAIT
neramizamnii (BiAMHBaHHsS) MJOXOJiB, OJEpXKAHUX 3IOYMHHUM MUISIXOM, (DiHAHCYBAHHIO
Tepopu3My Ta  (piHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30poi  MacoBOTO  3HHIICHHS,
- y BHUNaAKy, Ko KiieHT Bene pU3MKOBY IisUIbHICTH, 30KpeMa, ajieé He OOMEKYIOYHCh
CHIBMpaIoe Ta/abo Mae y CBOid CTPYKTypl Ta/abo IHIIMM YMHOM IIOB’sS3aHUM 3 0coOamw,
crmiBipans Ta/abo OyIb-AKHH 3B'A30K 3 SKMMM, Ha JyMKy baHKy, NMpU3BOIUTH ab0 MOXe
MIPU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOJIAaBCTBA Y KpaiHU Ta/ab0 3aKOHOAaBCTBA 3 IPHHIIAIIOM
EKCTPAaTepUTOPIATLHOCTI Ta/ab0 MIKHAPOJHUX CaHKIIA, B TOMY YHCHII IIOJ0 MPOTHAIL
neramizauii (BIAMHMBAHHS) JOXOJIB, OJEpXKAHUX 3JOYMHHUM MLUISIXOM, (DiIHAHCYBaHHIO
Tepopu3sMy Ta  (IHAHCYBAaHHIO  PO3MOBCIO/KEHHS  30poi  MacoBOro  3HHINCHHS;
- Y BUIAJKy HAsSBHOCTI YM MOKJIMBOCTI HACTaHHA OyIb-IKO1 MO/Iii, pe3ybTaTy ab0 00CTaBUHU
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BimHOocHO KitienTa um 3aiiicHIoBanux KitieHTOM omepailii, o, Ha TyMKy baHky, mMae abo Moxe
MaTy HeraTHMBHUU BIUIMB 17151 banky Ta/a6o ['pynu Kamitamy PKO BP, B Tomy uuci, ane He
0OMEXYIOUNCH MMPU3BOIUTH 200 MOXKE MPU3BECTHU J0 MaTepialbHUX 30UTKIB Ta/a00 HETaTUBHO
BILUIMBATH Ha penyTarlito banky ta/abo ['pynu Kamitairy PKO BP ta/a6o npusBoauts a6o Moxe
MpU3BECTU 10 OyIb-SIKHX IHIIMX HETaTMBHUX HACHiAKIB Uit banky ta/abo I'pynu Kamitamy
PKO BP;

- B IHIIMX BUMAJKaX, Mepen0adeHux 3aKOHOIABCTBOM YKpaiHu Ta/abo IlpaBmimamu Ta/abo
JloroBopoM nocnyr, Ta/abo y pasi nopyueHHs Kimienrom ymoB JloroBopy mociyr.

3.17. bank BmpaBi npunuHUTH J{OTOBip MoCiyr (MOBHICTIO ab0 y BIiAMOBiAHINA YacTHHI) Ta
3akputu PaxyHok/PaxyHku, 110 00CIyroByIOThCS 32 TakuM J[oroBopom mociyr, y BUMaaKax,
Br3Ha4YeHuX 1. 3.16 I'nmaBu 3 Po3niny [ IlpaBui Ta B iHmmx Bunaakax, Bu3HaueHux [Ipasunamu,
JloroBopoM mociyr Ta/abo 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCII, HUISIXOM IMHCbMOBOTO
noBigomieHHs bankom KiienTa npo posipanHs JloroBopy nociyr (MMOBHICTIO a00 B YaCTHHI).
B pasi pozipBanns bankom J[oroBopy mociyr nuisixom mucbMOBOTO moBigomiieHHs1 Kiienra,
JloroBip mociyT BBaXa€eThes po3ipBanuM baHkoM 3 natw, 3a3HaueHoi BaHKOM y BiAITOBITHOMY
MMCbMOBOMY TOBIZJOMJICHHI TIPO pO3ipBaHHA, aje He paxime, 11 (oauHaAUsATOrO)
KaJICHAAPHOTO JTHS BiJl IaTH BiAIPaBICHHS TAKOTO MHCHMOBOTO MOBioMIieHHs KitieHTy.

[Ipu upomy:

3.17.1. CTtopoHH TOMOBHIINCH, IO MOBiIOMIIEHHSI baHKy mpo po3ipBanHs J[oroBopy mociyr
Mae Oytu Haniciane KilieHTy B MHMCBbMOBIN (€leKTpOHHIM) (OpMi Ha OCTaHHIO HAJIEKHO
nosinomiieHy Kiiearom banky agpecy Ta/abo (111 €eKTPOHHOTO MOB1IOMIICHHS ) €JICKTPOHHY
anpecy Kiienra.

3.17.2. B pa3i posipBanHs bankom J[oroBopy nuissxoM MUChbMOBOTO MOBitoMIIeHHs KitieHTa, sk
Bu3HaueHo B 1. 3.17. I'naBu 3 Po3ainy I Ilpasuin, bank He 3000B’A3aHuil OOIPyHTOBYBAaTH YU
J0JaTKOBO TOsicHIOBaTH KilieHTY OOCTaBMHM YM MIJCTaBH PO3ipBaHHS, JOCTAaTHIM € JIMIIE
nocuiaHHsa Ha nmyHKT IlpaBun, JloroBopy mociyr Ta/abo cTaTTio (YM IMYHKT) HOPMaTHBHO-
MPaBOBOTO aKTy, SKUM TependadeHo mpaBo/o0oB’si30k banky posipBatu Jlorosip mociyr
Ta/ab0 MPUIMHUTH MPABOBITHOCHHY (BIAMOBUTHCS BiJl MPaBOBIIHOCHH ToI0) 3a JloroBopoM
TIOCTIYT.

I''TIABA 4. OITPUWJIIOJHEHHS TPABUJI. BHECEHHS 3MIH TA JOITIOBHEHb
A0 ITPABIJI

4.1. OnpuntognenHs [Ipasui, 3 Metoro o3HailomseHHs KilieHTIB 3 1X 3MiCTOM, 3/11HCHIOETHCS
bankom nuisaxom po3mimieHHss TekcTy IlpaBun Ha InTepuer-cropinimi banky Tta/abo B
3araJbHOJOCTYIHUX MICISIX MPUMILIEHb ONepalifHuX Ta/abo KacoBUX MiApo3auliB baHky
(BignineHs To1o) Ta/abo uepes Cuctemy.
4.2. bank Mae TpaBo IHIIIFOBAaTH BHECCHHSI 3MiH Ta/a00 IOMOBHEHb 110 [IpaBmi. bank iHirliroe
BHECEHHs 3MiH Ta/ab0 nomoBHeHb A0 IlpaBun nuissxom myOuikamii Takux 3MiH Ta/abo
NonoBHEHb Ha IHTepHeT-cTopiHLl baHky Ta/abo po3MilleHHS OroJjoUIeHb MPO TakKi 3MIHU
Ta/ab0 JIOTIOBHEHHS Yy 3arajbHOJOCTYMHHMX MICUAX NPHUMIIIEHb OINEpalifHUX Ta KacoBUX
migpo3auniBe  banky (BimmineHe Tomo) Ta/abo uepe3 Cucremy (mis KimieHTiB, sK1 €
kopuctyBadamu CuctemMu) He MeHII, HiXK 3a 10 (mecsTh) KalleHIApHUX AHIB JO MOMEHTY
BBEJICHHS 3MiH Ta/a00 JOMOBHEHB B JIif0, a MIOAO 3MiH Ta/abo momoBHEHb 0 CTaHIapTHUX
(¢hopM JTOKYMEHTIB - HE MEHII HDXK 3a JIHb 10 MOMEHTY BBEICHHS B JiI0 3MiHEHUX Ta/abo
nonoBHeHUX CTaHIapTHUX POPM TIOKYMEHTIB.

VY Bumaaky He3roau i3 3MiHaMu Ta/abo nomoBHeHHAMHU 10 IlpaBun, KimienT Brpasi
BimMoBHTHCS Bia baHkiBcbKko1 mocimyru/JloroBopy mociayr, MICHbMOBO TOBIJOMMBIIH PO 1€
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bank 1o oronomeHoi baHkoM naTu BBEIEHHS B IO 3alpONOHOBAaHUX baHkoMm 3MiH Ta/abo
nomnoBHeHb 10 IlpaBun Ta BYMHUBIIM iHIN [ii, BigmoBiZHO A0 BuMor IIpaBmi abo
3aKOHOJIaBCTBA Y KpaiHU.

4.3. Sxmo a0 oroJyomeHoi baHkoM 1atu BBeIEHHS B JIit0 3alIpornioHOBaHnX baHkoM 3MmiH Ta/abo
nonoBHeHb 110 IlpaBun no banky He HaifILIO MUCHMOBE MOBIAOMIJICHHS PO BiJMOBY BiX
bankiBcekoi mocmyru/JloroBopy mocinyr 3 MOCWJIAHHSM K Ha MPUYMHY BiJIMOBH Ha 3MIHU
ta/abo gomoBHeHHs 10 [IpaBwi Ta/abo KiieHT He BUMHUB 1HIIMX HEOOXITHUX i, BiIMOBIIHO
1o sumor IIpaBuit abo 3akoHO1aBCTBA Y KpaiHu, TO TaKl 3MiHU Ta/a00 TONOBHEHHSI BBAXKAIOTHCS
npuiiHaTIMH KiieHToMm.

4.4, KnieHT HaJlae TMCbMOBE MMOB1IOMJIEHHS PO BiAMOBY Bia bankiBcekoi mociyru/loroBopy
MOCITYT Y 3B’S3KY 13 BHECEHHSM 3MiH Ta/a00 JOMOBHEHH 10 [IpaBuil BUKIIOYHO Yy BiIIiJICHHS
banky, sxe 3mificHioe Oe3nocepenHe oOcayroByBaHHs Takoro KiieHta. B pa3i HamanHs
MUCHMOBOTO TIOBIJOMJICHHS TpO BiAMOBY Bif baHkiBchkOi mocmyru/JloroBopy mocimyr y
3B’SI3Ky 13 BHECEHHSM 3MiH Ta/abo momoBHeHb 10 [IpaBun He y BignineHHs baHky, ske
31ilicHIOE Oe3rocepeHe o0CIyroByBaHHsl Takoro KirieHTa, Take MOBITOMIICHHS BBaXKAETHCS
HEHAJIE)KHO BUMHEHUM, KPIM BUIIAJIKiB, AKIIO baHK B35B H10r0 /10 yBaru sik HaJlaHe HaJIEKHO.
4.5. ®dakrom yknaneHHs Jloropopy nociyr KimieHT miaTBepKy€e CBOIO 3roly Ha 3a3HAUYCHUH B
naniii rinaei [IpaBui mopsgok BHECEHHS 3MiH Ta IOMOBHEHb A0 [IpaBui, iHhopMyBaHHS PO 11e
KitienTa Ta mpunuHEHHS OTpUMaHHs baHKIBChKOT MOCTyryu/ punmuHEeHHS J[0roBOpy Mociyr y
pasi He3ro M 31 3MiHaMHu Ta/ab0 TOMOBHEHHSIMHU 110 [1paBut.

I'JIABA 5. BAMOTH IO JOKYMEHTIB TA IH®GOPMAIIII, LIIO HAJIAIOTHCSI
KJICHTOM. ®IHAHCOBUIA MOHITOPUHT

5.1. lns orpumanHs bankiBchkux nocayr 3a JloroBopamu nociyr, KitieHT noBHHEH HajaBaTu
baHKy JOKYMEHTH Ta BIJOMOCTI, SIK1 BIJIIOBIIHO 10 BUMOT 3aKOHOJABCTBa YKpaiHH, 3aKOHY
FATCA (k1o octanHi# po3moBcrokyeThes Ha KitieHTa), a TaK0K BHYTPIIIHIX HOPMATHBHUX
IOKyMeHTiB baHky BuMaratuMyTbcss baHkKOM Ui HajgaHHA Takux BaHKIBCBKHX TOCIYT, a
TAaKOXX JUIsI BUKOHaHHA BaHKOM cBOiX 000B’sI3KiB 3a TakuMu JloroBopamu MOCIYT, IS
BUKOHaHHs baHkoMm (pyHK11H 0aTKOBOr0/(hiHAHCOBOTO areHTa, areHTa BaJllOTHOTO HarJsay
Ta cy0’eKTa MEpBUHHOTO ()IHAHCOBOTO MOHITOPHHTY, a TAKOX Oy/b-sK1 1HII JOKYMEHTH, 10
MOXyTh BHUMaratucsi bankom. JlaHi JOKYMEHTH, B1IOMOCTI MarOThb OyTH JOCTOBIPHUMH,
YUHHUMHU (JIHCHUMH) Ta aKTyaTIbHUMH.

5.2. VYci nonani KiieHTOM JOOKyMEHTH NOBHMHHI OyTH O(OpMIIEHI HaJEKHUM YUHOM Yy
BIJIMOBITHOCTI /O BUMOT YMHHOTO 3aKOHOJIaBCTBA Y KpaiHHU.

5.3. bank mae mpaBo ButpeOyBatu, a Kiient, IIpenctaBHuk kiieHTa 3000B’s3aHI MOJATH
iHpopMmanito (o¢iliiHI JOKYMEHTH), HEoOX1IHY (HEOoOXiaH1) A 3A1MCHEHHS HaJeXHOT
nepeBipku (ineHTudikamis Ta Bepudikaris;

BCTaHOBJIEHHS KiHIIEBOro OeHediiapHoro BiacHuka Kiienra abo #oro BiICYyTHOCTI, Y TOMY
YHCIl OTPUMAHHS CTPYKTYpPH BJIACHOCTI 3 METOIO ii PO3YMIHHS, Ta JaHUX, IO JAIOTh 3MOTY
BCTAHOBUTH KiHI[EBOro OeHediliapHOro BJIACHHKA, Ta BXKUTTS 3aXOAiB 3 BepHudikauii Horo
ocoOu (3a HasIBHOCTi); BCTAHOBJICHHS (PO3YMIHHS) METH Ta XapakTepy MalOyTHIX IUIOBHX
BIIHOCMH a0o0 TmpoBeneHHA (iHAHCOBOI ormepailii; HPOBEACHHS Ha IMOCTIMHIM OCHOBI
MOHITOPUHTY IUIOBHX BIJIHOCHH Ta (iHaHCOBHX omepaiiii Kiienrta, mo 3aiiCHIOIOTBCS y
MpoIIeCi TAKUX BITHOCHH, IIOJI0 BIAMOBITHOCTI TakuX (hiHAHCOBUX OMepairiii HasBHIN y banka
iHpopmanii npo Kiienta, Horo nisibHICTH Ta PU3MK (Y TOMY YHUCII, B pa3i HEOOXIJHOCTI, PO
JDKEpeNo KOIITIB, MOB’S3aHUX 3 (DIHAHCOBUMH OIepallisiMu); 3a0e3Me4YeHHs aKTyaJlbHOCTI
OTPUMaHUX Ta ICHYIOUMX JIOKYMEHTIB, AaHuX Ta iH(opmanii mpo KiieHta), a Takox s
BHKOHAHHS baHKOM 1HIIIMX BUMOT 3aKOHOIaBCTBA y cdepi 3anmo0iranHs Ta MpOTH IS Jerati3arii
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(BIIMUBaHHIO) JIOXOJIB, OAEP)KAHUX 3JIOYMHHUM IIIAXOM, (iHAHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOPKEHHS 30p0i MacOBOT'0 3HHUILIEHHS.
5.4. VY Bunajaxy, sKIo:
- 3aiiicHeHHs ineHTU(iKalii Ta/ado Bepudikaiii KiieHta, a Takok BCTAaHOBIICHHS JJAaHUX, 110
JIAI0Th 3MOTY BCTAaHOBHTHU KIHIIEBHX OCHE]II[lapHUX BIIACHUKIB, € HEMOXKIMBUM a00 SKIIO Y
banka BUHHMKaE CyMHIB CTOCOBHO TOTO, 1110 0CO0a BUCTYIIAE Bijl BIACHOTO 1IMEHI;
- KitienTy BCTaHOBIIEHO HEMPUHHSATHO BUCOKUH pu3HK a00 KirieHTOM He Ha/laHO HeoOXiTHHUX
JUTSl 3J1ICHEHHS HaJle)HOT nmepeBipku KitieHTa JOKYMEHTIB YH BiJJOMOCTEH;
- Kiienrom um #ioro mpencraBHUKOM TonaHo 10 baHky HemocToBipHY iH(opmaiiro abo
iH(opMarrito 3 METOr BBelIeHHs baHk B oMaHy;
- BUSIBIICHHS Y TOpSAKY, BcTaHOBiIeHOMY bankowm, mo Kiient Gank abo iHma ¢inaHcoBa
YCTaHOBA, 3 SIKOI0 BCTAHOBJIEHI KOPECIIOHJEHTCHKI BITHOCHHHU, € OaHKOM-O0O0JIOHKOIO Ta/abo
HiATPUMY€E KOPECTIOHICHTCHKI BITHOCHHH 3 0aHKOM-000JI0HKOIO;
- 3aificHeHHs ineHTU(ikaIii ocoOu, BiJ iMEeHI abo B iHTepecax sIKOi MPOBOAUTHCS (piHAHCOBA
orieparlisi, Ta BCTAHOBJICHHS 11 KiHI[EBOTO OeHe(iliapHOro BIacHUKA ab0 BUT0J00IepKyBadya
(BuromonabyBaua) 3a (IHAHCOBOIO OIEpalli€l0 € HEMOXJIMBUM, To baHk 3000B’s3aHuit
Bi/IMOBUTHCS BiJ] BCTAHOBIICHHs (MIATpUMAaHHS) NUIOBUX BiAHOCWH/BimMoBHuTH KitieHTy Yy
BIJIKpUTTI paxyHKa (0OCIyroByBaHHi), Yy TOMY YHCII IUISIXOM PO3ipBaHHS AIIOBUX BiJIHOCHH,
3aKpUTTS PaxyHKa/BiIIMOBHTHUCS BiJ MPpOBEACHHS (iHAHCOBOI oreparii.

bank Moke BIAMOBUTHCS BiJ TpoBeAeHHsS Mifo3pinoi ¢iHaHCOBOI omepamii y pasi
HAsSBHOCTI Mi03pu a00 HABHOCTI JAOCTaTHIX MiJCTaB JJIS MiJO3PH, IO BOHA € PE3yJbTaTOM
3II0YMHHOT [isSUIbHOCTI a00 TOB’S3aHI YU CTOCYIOThbCS (hDiHAHCYBaHHS TepopusMy abdo
(iHaHCYBaHHS PO3MOBCIOKEHHS 30p0i MaCOBOT'O 3HUIIICHHS.

bank mMoyke BIIMOBHUTHCS BijJ BUKOHAHHSA Oynb-sKoro HagaHoro KiieHTOM TOopydeHHs,
3asBH TOIIO, SIKIIO IMIJMHCH Ha TaKUX JOKyMEHTaX HE BIAMOBIIaTUMYTh 3pa3KkaM ITiJIIIHCIB,
HajaHuM 110 banky, a6o B baHKy € CyMHIBH 111010 A1 ICHOCTI JOKYMEHTY.

bank He Hece BiamoimambHOCTI Tiepen Kiientom Ta/abo mepen OyIp-sSKOIO TPETHOIO
0c000I0 CTOCOBHO HACIIIJIKiB BIJIMOBM BUKOHATH BKa3aHi BUIIE JOKYMEHTH. baHk HEe BiAMOBiTa€e
3a HACHiIKM BHMKOHAHHA OYyIb-SKMX HENpaBIuBUX, (ambcudpikoBaHUX abo HeIINCHUX
JOpy4eHb, HaKaziB, 3asB Ta IHIIUX JOKYMEHTIB, oTpuMaHuX BiJ KiieHTa, 3a BHHATKOM
BHITA]IKY, KOJIM BCTAHOBJICHO, 110 BaHK MPHUITYCTHBCS MMOMIUIKH B TTEPEBIPI TAKUX JTOKYMEHTIB
HAaBMHCHO 1 Taka MOMUJIKA CIIPUYMHKIIA BArOMUM HeraTUBHUM BITMB Ha KitieHTa.

5.5. ¥V Bunanky 3MmiHu iH(opmarlii, mo HajnaBaiacs Kiientom g0 banky, 30kpemMa B pasi
3MIHM KiHIEBUX OeHe(dilliapHUX BJIACHUKIB, KEpIBHUKA, Micle3Haxo/keHHs KilieHTa;
3aKIHYEHHS CTPOKY (MpUIMHEHHS) 1ii, BTPaTH YMHHOCTI YW BU3HAHHS HEIIMCHUMM MOJAHUX
JOKYMEHTIB; BTPAaTH YHMHHOCTI / OOMIHY iJeHTU(]IKalifHOrO JOKyMEHTa KIII€HTa
(mpeacTaBHMKA KIIIEHTA); HAOYTTA CTATyCy MOJITUYHO 3HAUYI01 0COOM/UieHa ciM’1 HOJITHYHO
3HAUYMI01 0cO0M/ 0cOOH, OB’ sI3aHO1 3 OJMITUYHO 3HAUYIIUMU ocobamu, KirieHT 3000B'13aHMiA,
npotsiroM S5 (m’satv) poOOYMX HIB 3 MOMEHTY HACTaHHS TaKMX 3MiH, HajaBaTH baHky
BiJIOMOCTi/0OpMIICH]I HANC)KHUM YWHOM BIAMOBIJHI JOKYMEHTH, IO MiATBEPKYIOTH JaHi
3MiHH.

5.6. V pasi, sxmo Kiient mae cratyc mogarkoBoro pesuaenra CIIIA, BiH 3000B’s3aHUi 10
ykiaanenus JloroBopy mociayr Hagatd g0 banky dopmy W-9 i3 3a3HaueHHAM
imenTudikaiiinoro Homepa miatauka nojgatkis CILIA.
5.7. ®akToMm ykiaaeHHs Jlorosopy nociyr KiieHT 3acBinuye HaJjaHHA HUM 0e33aCTEpexHOT
3TrO/IM Ha!
a) 30upanHs iHPopMmarii mpo ocody KiieHTa Ta #ioro ¢piHaHCOBUI CTaH y TPETIX OCi0, B TOMY
YUCJI THX, 5Ki 1TOB’s13aHi 13 KimienTom;
0) PO3KPUTTS BIIOMOCTEH, Kl CTOCYIOThCs KimieHTa Ta 3TiIHO 3 3aKOHOJABCTBOM Y KpaiHH
BiJTHOCSITBCSI IO OAHKIBCHKOI TAEMHUII y BHITaKaX, IEpeI0aYeHUX YHHHUM 3aKOHO/IaBCTBOM
VYkpainuy;
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B) HaJaHHS Ha BUMOry baHky iHpopMarlii Ta JOKYMEHTIB, HEOOXITHHMX MIJis 3IMCHEHHS
HanexxHoi nepesipku Kimienra (IIpencraBHrka kilieHTa) Ha BAKOHAHHS BUMOT 3aKOHO/IaBCTBA Y
cdepi 3anobiranHs Ta MPOTUAIT Jieranizamii (BiIMUBAHHIO) JOXO/IIB, OJICP)KAHUX 3JIOUYUHHUM
nUBIXOM, (piHAHCYBaHHIO TEPOPU3MY Ta (IHAHCYBAaHHIO PO3IMOBCIOKEHHS 30poi MacoBOTO
3HHIICHHS;

r) HajanHa banky iHopmalii Ta TOKyMEHTIB PO BIACHUHN CTAaTyC MOJJaTKOBOTO PE3UACHTCTBA
Ta CTaTyC NOJAaTKOBOTO pE3UICHTCTBA CBOIX KIiHIEBUX OeHe]imiapHUX BIACHUKIB
(KOHTpOJIEPIB), a TAKOXK 1HIITY 1H(OPMAITIO 1 JOKYMEHTH, HeOOXiIHI JJI1 BUKOHAHHS baHkom
¢byHKuiii piHaHCOBOTO areHTa, Ha BUKOHAHHS BUMOT MIKHApOJHOTO JOTOBOPY, IO MICTUTh
MOJIOXKEHHS Mpo 0O0MiH iH(oOpMaIli€ro A1 MOJaTKOBHX IIUJICH, 3Tr0/1a Ha 000B’SI3KOBICTh SKOTO
Hagana BepxoBHow Panoro Vkpainm, abo yKJIageHOro Ha HOro MmiJcTaBi MiKBiIOMYOTO
JIOTOBOPY, 30KpeMa 3arloBHEHUX/O(POPMIICHUX, BIAMOBIIHO J0 BHMOT TIOJATKOBOI CIY>XKOU
CIIA, dopm W-8 abo W-9, 3 MeToro Halle)kHOTO BUKOHaHHS BUMOT 3akony FATCA,;

r) HajgaHHs no banky iHdopmarii mpo 3MiHy CBOro MOJATKOBOTO cTaTycy mpotsrom 10
po0OYHMX BiJl TaTH HACTAHHS TAKUX 3MiH, 13 3aIIOBHEHHAM/O0(QOPMIICHHSIM, BiIITOBITHO 10 BUMOT
nonarkoBoi ciayx6u CHIA, dopm W-8 a6o W-9, 3 MeTor0 Haje:KHOro BUKOHAHHS BHUMOT
3akony FATCA;

1) oOpoOKy TMepcoHalNbHUX JaHUX JUId Lifedl 3anmo0iraHHs Ta MNPOTUAIl Jeramizarii
(BiIMHBAHHIO) JOXOJIB, OJCPKAHUX 3JOYMHHUM NUIIXOM, (IHAHCYBAHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3IMOBCIOPKEHHS 30p0i MacOBOTO 3HUIIICHHS.

5.8. ®aktom yknanenus [loroopy mocnyr bank Tta KiieHT moromkyrors, mo bank moxe
MPUIMHATY BU3HA4YeH1 JJOroBOpoM MOCIyT MPaBOBIAHOCHHY, Y BUIIAJKAX, BU3HAUCHUX y 11.5.4
JAHOTO PO3AUTY Ta y BHINAAKy HeHanaHHs KiieHTOM mpoTsroMm 15 kKajneHIapHUX THIB 3 JHS
OTpPUMaHHS 3allUTy 3 BUMOTOIO IIPO HAJIaHHS MOSICHEHb Ta 1HPOPMAIIii 00 IePEBIPKU CTATyCy
MoJIaTKOBOTO pe3uaenTcTBa Kimienta ta/abo kiHmeBoro Oenedimiaproro BmacHuka KirieHra,
HajicaaHoro bankowm, 3anuTtyBaHol iHdopMarlii Ta/abo TOKyMeHTIB ab0 HaJaHHS iH(popMarii
Ta/abo JOKYMEHTIB, 110 HE CIIPOCTOBYIOTh OOIpYHTOBaHOI Mifo3pu baHkKy mpo HasBHICTbH
CTaTyCy IMOAATKOBOTO PE3UACHTCTBA 1HINOI KpaiHu, abo HamaHHs KiieHTOM HeZoCTOBIpHOT
iH(popMallili cTaTyCcy MOAATKOBOI'O PE3UACHTCTBA.

5.9. ®aktom yknaneHHs orosopy mociyr bank ta KmieHT morompkyroTs, mo bank Bmpasi
3YIUHATH Ollepallii, AKILIo:

a) Taki (hiHaHCOBI omepailii MOXKyTh OyTH TOB'S3aHi 3 Jierani3alli€ro (BiIMUBaHHSAM) JIOXO/IB,
OJIEp’)KaHUX 3JIOUYMHHUM IIISAXOM, a00 (piHAHCYBaHHSAM TEpOpPU3MY, BIAMOBIIHO 10 BHUMOT
3aKOHOJIaBCTBa Y KpaiHH;

0) d¢inaHcoBa ormepallis 3IIMCHIOETBCA BiJ IMEHI a00 B 1HTEpecax OcCOoOH, MIOA0 SKOI
3aCTOCOBAHO BIANOBIAHI OOMEXyBaslbHI 3axoaM (caHkuii), 3rifHo 3akoHy Ykpainu «IIpo
CaHKUIi». BOHU € MIJO3pUIMMH, Ta y pa3l BUHUKHEHHS MiJI03pH, L0 BOHU MICTSITh O3HAKH
BUMHEHHS KPHUMIHAIBHOTO TMPABOMOPYIICHHS, BHU3HaueHOTro KpuMiHAIbHUM  KOJEKCOM
VYkpainu.

I''TIABA 6. TAPU®U. PO3PAXYHKHU MI'’K CTOPOHAMMUA

6.1. Po3paxyHnku 3a BaHKIiBCBKUMU MTOCITyraMu 3IIHCHIOIOTHCS 3TiaHO 3 Tapudamu.

6.2. Tapudu Ha BaHKIBCBKI MOCITYTH (B TOMY YHCII PO3MIPH, CTPOKH (TEPMIHHU) Ta MOPSIOK iX
CIUIaTH/yTPUMaHHSI TOIO) BU3HAYAIOThCS baHKOM caMOCTIHO.

6.3. Tapudu banky myOikyOThCS:

- Ha [aTepHeT-cTopini banky;

Ta/abo

- pO3MILIYIOTbCS B 3arajibHOJOCTYIHUX MICISIX HPHUMILIEHb OINepaliiHuX abo KacoBUX
nigpo3aitiB banky (BiAIUICHD TOIIO).

6.4. Po3paxynku mixk CTOpoHaMH 3TIMCHIOIOTHCS Ha MiACTaB1 Ait0uuX J{oroBopiB mMociyr.
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6.5. llmsixom nmpuennanns o0 mux [Ipasun KoieHT miaTBepmxkye, o BiH O3HAHOMIIEHUH Ta
3rojieH 3 AitounMu Tapudamu.

6.6. bank mae paBo B Oyb-sSIKMi 4ac caMOCTIHO BCTAHOBJIOBATH Ta 3MiHIOBaTH Tapudu (B
TOMY 4YHCJi TMPOIEHTHI CTaBKM MO BKJIaJaX HAa BUMOTY 3a OyAb-KHUM YKJIaJI€HUM MIX
Croponamu J[oroBopom o010 po3MillieHHs: 0aHKiBCBKOTO BKJIay), B IOPSIIKY, BUZHAYCHOMY
uumu I[IpaBunamu, 3a BUHATKOM BHUIAJIKIB, iepeadadueHux uumu [IpaBunamu.

6.7. bank He mi3Himte, HiXx 3a 10 (necsTp) kanennapaux AHiB (30 (TPUALATD) KaJCHIaPHUX JHIB
— y BHUINAJIKy BcTaHOBieHHsA/3MiHM Tapudi banky Ha oOcmyroByBanHst BIIK; 7 (cim)
KaJICHIAPHUX JIHIB — Y BUMAJKY 3MIiHH MPOLEHTHOI(-UX) CTaBKU(-0K) MO BKJIaJaX Ha BUMOIY)
Ta/ab0 y BUMaakax, nepeadavenux m. 7.6 rmaBu 7 posainy | mmx IlpaBun, go maru, 3 sSKOi
3acTOCOBYBAaTUMYThCsl HOBI Tapudu/3minu 1o airounx TapudiB onpuiitoHIOE TOBITOMIICHHS
PO TaKy 3MiHY Oy/Ib-SKHM 13 HACTYITHUX CIIOCOOIB:

- B 3arajJbHOJOCTYITHUX MICHAX MPHUMILIEHb ONepauiiHux abo KacoBUX miapo3niiiB banky
(BiIILICHB TOIIO);

ta/abo

- Ha [uTepuer-cropinui banky;

ta/abo

- yepe3 Cucremy.

Kpim toro, bank 3amumiae 3a co000 MmpaBoO 3aCTOCOBYBATH IHIII CIIOCOOW ITOBITOMIICHHS
Kitienra momo BcranoBiaeHHs/3MiHu Tapudis.

6.8. Y BUmaaKy HEMOTOHKEHHS 13 3MIHOIO JIIF0YMX Ta/ab0 BBeACHHSIM HOBHX Tapudis (B ToMy
YHCIi 3MIHM MPOLIEHTHOI(-MX) CTaBKU(-OK) MO BKJIaAax Ha BUMOry), KiieHT, 10 orosiomeHoi
bankom natu BBeNEHHS B Jif0 3MiH/HONOBHEHb 10 Tapu@iB, BOpaBi BiIMOBHUTHCS BiX
bankiBcrkoi nocimyru/JloroBopy mociyr, mMCbMOBO MOBIIOMUBIIH Tpo Iie baHk 1 BUMHUBIIN
=TI 11ii, BiAOBiAHO 10 BUMOT [IpaBui abo 3aKk0HOJaBCTBA YKpaiHH.

6.9. HenanxomxeHHs 1o orojomieHoi baHkoM naTu BBeneHHs B fit0 HOBUX TapudiB Bifg
Kiienta mucbMOBOTO MTOBITIOMJICHHS PO BIAMOBY Bija bankiBchkoi mocmyru/Jloropopy mociayr
3 MOCUJIaHHAM (SIK Ha MpUUYMHY) Ha 3MiHy Tapudis Ta/abo He BuMHeHHs KiieHTOM 1HIIKX JiHA,
BiaNoOBigqHO 10 BUMOTr [IpaBun abo 3akOHOIABCTBa YKpaiHH, BBAKAETHCS BOJICBUSBICHHIM
3roau KiienTa Ha Taky 3MiHYy.

Kiient Haziae cBO€ MMChbMOBE MOBIIOMIJICHHS PO BiAMOBY BiJl baHkiBCcbKO1 ociyru/loroBopy
MOCIYT y 3B’SI3KY 13 HE3rOJI00 31 3MiHOI/AOMOBHEHHSIM Tapu]iB BHUKIIOYHO 10 BIAIITICHHS
banky, sxe 3milicHioe OesnocepenHe oOciayroByBaHHs Takoro Kiienra. B pas3i HamanHs
BIJIMOBIAHOTO THCHMOBOTO TOBIIOMIIEHHS He [0 BijgaiieHHs banky, sike 3MiiicHIOE
OesrocepenHe oOcCIyroByBaHHs Takoro KirieHTa, Taka BiMOBa BBAKA€ThCS HEHAJICKHO
BUYMHEHOIO, KpIM BUMAKIB, K0 baHk B3sB 11 10 yBaru sk HaJlaHy HaJIEKHO.

VY Bunanky Hesroau KiieHnta Ha camocTiiiHy 3MiHy baHKOM mponeHTHOI(-UX) CTaBKU(-0K) IO
BKJIaJly Ha BUMOTY, TTOPSIJIOK MOBEPHEHHS BKJIa/1y Ta BUIUIATA MMPOIICHTIB 31CHIOETHCSI baHkoM
y IOpsZIKy, 00yMoBiieHOMY T1aBoto 8 po3ainy I mux IIpaBwmi.

6.10. dakrom yknaaenHs Jlorosopy nmocayr KimieHT miaATBepKye CBOIO 3rojly Ha 3a3HAYCHHUN
B naHii riaBi [IpaBuit mopsiiok 3MiHM Jitounx Ta/abo BBeIeHHs HOBUX TapudiB (B TOMY YHCITI
3MIHHM TIPOIEHTHOI(-MX) CTaBKH(-0K) MO BKJIAJaX HA BUMOTY 3a OyAb-SIKUM YKJIQJCHUM MiX
Croponamu JoroBopom mi0J0 pO3MillleHHsT 0aHKIBCHKOTO BKJIaay), iHGOPMYyBaHHS PO Iie
KiienTa Ta mpunuHEeHHsS OTpUMaHHS baHKIBChbKOT mocnyru/ mpunuHeHHs JloroBopy mociyr B
pasi He3ro/u 31 3MiHaMH Ta/abo AonoBHEHHSAMU 10 Tapudis.

6.11. He3Baxkaroum Ha BUKJIaJIeHUH BUIIE B I1i# T1aBi ganux [IpaBun nopsaok 3minu Tapudis,
3MiHa MPOIIEHTHOI CTaBKU IO CTPOKOBOMY BKJIay 3a Oyab-sKUM yKiIageHuM Mix CTopoHamMH
JloroBopoM 111010 po3MilieHHs! 0aHKIBCHKOTO BKJIAY 3/1MCHIOETHCS 3a 3101010 CTOPIH.
6.11.1. ¥V Bunajaky 3Mian o0;1ikoBoi ctaBku HBY, miroduoro 3akoHo1aBCTBa, MOJITHKNA baHKy
a6o Tapudis, bank Bnpasi 3anpononyBatu KiieHTy 30UIbIINTH/3MEHIIUTH PO3MIp TPOLICHTIB
3a yknaaennM 3 Kimentom JloroBopoM 1momo po3MimieHHs OaHKIBCHKOTO BKJIaay, MPO IO
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noBiomiisie KitieHTa pekoMeH10BaHUM JICTOM 3 IOBIIOMJIEHHSIM MPO BPYUYECHHS Ta HAJICUIIAE
IIPOEKT JAOrOBOPY MPO BHECEHHS 3MiH 710 [loroBopy 111010 pO3MilIEHHs OaHKIBCHKOTO BKJIATy
He MeHII, HiX 3a 10 (gecarp) OaHKIBCHKHUX JTHIB 10 MPOIMOHOBAHOI JaTH BCTYIY B CHIIY IHX
3MiH.

6.11.1.1. Kimient 300608’ s13anuii ipoTsrom 10 (necsaTu) KaneHaapHUX JHIB BiJ THS HAJACHIAHHS
bankoMm 1NOBiIOMJIEHHS 3’BUTUCH 10 baHKy Ui yKiIaJeHHs BIANOBIAHOIO JOTOBOPY IPO
BHECEHHsS 3MiH 10 JloroBopy 100 po3MilieHHS OaHKIBCHKOTO BKJIaay. HoBi mporeHTHI
CTaBKH II0 TAKOMY CTPOKOBOMY BKJIaJly 3aCTOCOBYIOThCS 3 JIaTH YKJIAJE€HHS TaKoro JI0roBOpY
PO BHECEHHS 3MiH a00 3 1HIIO1 JaTH, 00YMOBIIEHOI TAKUM JIOTOBOPOM PO BHECEHHS 3MiH.
6.11.1.2. ¥V Bunaaxky BiamoBu KitieHTa Bijg BHeCeHHs 3MiH y JIOroBip 100 PO3MIIIEHHS
0aHKiIBCHKOT'O BKJIay a00 OT0 HEsIBKY Y BCTaHOBJIEHUH numu [IpaBuiaMu cTpok (TepMin) 1uis
YKJIaJ€HHs [JOrOBOPY TIpPO BHECEHHS 3MiH, BKJIAJHI IPaBOBIJHOCUHH BBAKAKOThCS
npunuHeHuMH. [Ipu npomy, bank:

- noBepTae KiieHTOB1 cyMy CTPOKOBOT'O BKJIQAy/3aIMILOK CyMH CTPOKOBOT'O BKJIAJy;

- BHUIUIAUYy€ HapaxoBaHI MPOIEHTH MO CTPOKOBOMY BKJaxy Oe3 3acTOCYBaHHS MPOLIEHTHOI
CTaBKH, Nlepe0ayeHoi i JOCTPOKOBOI'O IIOBEPHEHHS CTPOKOBOT'O BKJIAY.

6.12. KitieHT 3000B’s3y€ThCs 3a0€3MEUYNTH HAIBHICTH TPOIIOBUX KOIITIB Ha CBOiX PaxyHKax B
CyMI1 JJOCTaTHIN I 311iCHEHHS oIu1aTH HajlaHuX bankom bankiBcekux nociyr 3a JloroBopamu
nocyr abo 3a0e3MeunTH CBOEYAacHy CIUIaTy BUHaropo i banky 3a baHKiBChKi TIOCITYTH 1HITHM
YUHOM.

6.13. Kiient nopy4ae banky caMOCTiHHO yTpUMYyBaTH HaJIe)KHY HOMY BHHArOpOAYy 3TiTHO 3
Tapudamu:

- IUTSIXOM JIOTOBIPHOTO CcriMcaHHs KomTiB 3 PaxynkiB Kirienra;

- 3 KOLITIB, HAJIKHUX JI0 3apaxyBaHHs Kili€HTy, IUIIXOM 3MEHILIEHHS Ha BIANOBIAHY CyMYy.
6.14. V Bumajgxy HeJOCTaTHOCTI KomTiB Ha PaxyHky mist mpoBenenns KiienTom omeparii i
CIUIATH HaJIeX)KHO1 baHKy BUHAropoau 3a il NpOBEIEHH:

- KiienT BpaBi oratutu banky rotiBkoto nociyry baHky 3 mpoBeaeHHs Takoi onepartii;
Ta/abo

- bank BopaBi BIAMOBUTH B 3/1IHCHEHHI orepallii/HaianH1 baHKIBChKOI OCTYTH;

Ta/abo

- bank BripaBi camoctiitno 3minuTu KiientoBi Tapuduuii makeT B mopsiiky, nependoadyeHoMy
ITpaBunamu, Ta/ab0 3MIHUTH YMOBH OOCITyTOBYBaHHS;

Ta/abo

- bank BmpaBi cnucatu/yTpuMaTi B OyAb-KMi 1HIIUH croci6 3 JocTynmHuX akTHBiB KitieHTa
cymy BuHaropoau banky 3a mpoBeneHHs Takoi ormeparii Ta/abo Oyap-gKoi 1HIIOI
3aboproBanocTi Kiienra nepen bankom.

6.15. Bunaropoya banky 3a HaganHs BaHKIBCEKHX ITOCITYT Ta iHII HanexHi 3 KimieHTa marexi
crmauytoThest KiieHToM/yTpuMytoTbess baHkoM B HalllOHaJbHIM BajioOTi, SKIIO iHIIE HE
nepeabdaueno Tapudamu, mianucanumu Kimiearom Ta bankom moroBopamu ta/a6o [IpaBunamu.
6.16. OxpiM cmiatu BuHaropoau banky 3a HaganHs bankiBcbkux mnocuyr, KiieHt
3000B’ sI3aHUM:

- BiAmKOIOBYBaTH baHKy BUTpaTH (BKJIIOYAaOUM BUTPATH Ha OIUIATy IMOCIYT TPETiX ocio,
BUTpaTH, TOB’s3aHl1 13 3’SCYBaHHSM pEKBI3UTIB, TOLIO), MOHeceH1 baHkoMm y 3B’S3Ky 13
Ha/1aHHAM BaHKIBCHKUX MOCIYT 3a BiANOBITHUM J[OrOBOPOM MOCIYT;

- BIILUKOAYBATH 1HII 30UTKH, IIKOAY, CIUIATUTH HEYCTOMKY B pa3l MOPYLIEHHs 3000B’s3aHb
Knienra nepen bankom.

6.17. bark Ta KitieHT MOXyTb 3a B3a€MHOIO 3rOI0I0 Y3TOJIUTH I[iHOBI mapameTpu baHKiBChKUX
MOCIYT, TMOPSJIOK Ta YMOBHU iX CIUIaTH, SIKI BIAPI3HSIOTHCS BiJl BU3HAYCHUX IIOYUMHU
Tapudamu, [lpapunamu, CtannapTaumMu popmMaMu JOKYMEHTIB.

6.18. ®aktom yknanenHs JloroBopy mocmyr bank Ta Kii€eHT mOromxyroTs, 10 TPOLIOBI
30008B’s13aHH KimienTa 3a JIoroBopoM mociIyT MOXKYTh OyTH BUKOHaH1 TPETHOIO 0CO00I0.
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B pa3si 3BepHeHHS Oyab-IKOi TPEThOi 0COOM 3 METOIO BUKOHAHHS T'POIIOBUX 3000B’s13aHb
Kiienra nepen bankom 3a JloroBopom nociyr, bank npuiiMae Take BUKOHAHHS, KPIM BUTIAJIKIB,
SIKIIO 11€ HE MOXKIIMBO 3 00’ €EKTHBHUX MPUYUH 200 3TiHO 3 3aKOHOIaBCTBOM. Take mpuiiMaHHs
BHKOHAHHS 3000B’s3aHb baHk 3/IlCHIOE B TOMY YMCII 1 Y BUNAAKY, Ko KimeaTom He Oyino
MOTIePEHBO MOBIAOMIICHO baHK MPO BUKOHAHHS TPOMIOBOT0 000B’ 513Ky KitieHTa BiAMOBIIHOIO
TPETHOIO 0CO00I0.

I''TIABA 7. TAPU®HI TAKETH

7.1. baHKIBChKI MOCITYTH HaJarOThCsd baHkOM B Mexax Ta Ha ymMoBax Tapu(HUX TaKEeTiB,
BcTraHoBiieHUx Tapudamu:
7.1.1. TapudHi nakeru i3 3araJbHUMHA YMOBH oOciyroByBaHHs KitieHTa, Hamani - 3aranpbHUR
Tapuduuii naker;
7.1.2. Tapu¢Hux nakeTiB 13 creniaJIbHUMU YMOBaMU 00CIIyrOBYBaHHS, Hajaii - CreniaabHui
Tapuduuii naker.
O6pannss Knientom Tapudnoro mnakery/amina TapudHoro mnakery, Ha yYMOBax SIKOTO
HaJaBaTUMYThCs/HanaroThcsl KimieHTy BaHKIBCBKI TOCITYTH, 3MIMCHIOETHCS 3 O0OB’SI3KOBHM
ypaxyBaHHIM HaCTYIHHUX (pakTopiB/0OCTAaBUH:
7.1.2.1. npunanexuicte Kiienta no BigmosigHoi rpynu KimieHTiB (rpyma BiXmoBimHOTO
CerMeHTy Oi3Hecy), sika BCTAHOBJIIOETbCS BaHKOM, BUXOASUU 3 O3HAK, L0 XapaKTEPHU3YIOTh
Kunienra, Hagani - Kputepii cermenTariii, BU3Ha4YeHUX BHYTPIIIHIMU TpaBwiiaMu banky;
7.1.2.2. mapameTrpu HanaHHs baHKIBCbKMX TOCIyr Ha ymoBax BiamoBigHoro Tapudnoro
nakety, BcranosneHi Tapudamu, Hagani - [TapameTpu, 10 9rcna SKUX HaJEKaTh:
- BUA AisuibHOCTI KitieHTa;
- opraHizauiifHo-nipaBoBa ¢popMa aisuibHOCTI Kimienra;
- pe3uneHTHICTh KiieHTa (pe3uieHT/Hepe3uIeHT);
- i1 [Tapamerpu, BcranoBneni Tapudamu;
7.1.2.3. 3miHa 03HaK, 0 Xapakrepu3ytoTh Kiienra (3mina KpurepiiB cermenTartii);
7.1.2.4. cran po3paxyHkiB KiienTa 3a baHkiBcbKi mociyru;
7.1.2.5. iami ¢dakropu/odctaBuHy, Bu3HaueHi muMu  [IpaBunamu, CtaHmapTHUMU GopMaMu
JIOKyMeHTiB Ta/abo Tapudamu.
7.2. IlincraBoto st HajaHHs baHKiBCHKUX MOCTYT HAa yMoBax oopanoro Kiiearom Tapudaoro
MakeTy € BiAmoBigHe BoseBusBieHHs Kiienta Ta banky, BimoOpakeHe y BiANOBITHIN
CrangaptHiil GpopMi JOKYMEHTIB (3anoBHEHI1H Ta nmignucadiii CTopoHamn).
7.3. Ilepenik baHKIBCBKUX MOCIYT, 110 HAAAOTHCS B MeXax MEeBHOro TapudHoro makery, ix
o0csr, po3mip Ta nopsaaok omnatu Kimenrom BuHaropoau banky, BuzHauaerscs Tapudamu ta
ITpaBunamu. Bei Paxynku Knienra, siki BinkpuTi Ta 6y 1y Th BiIKpUTi B baHKy, 00CTyroByOThCS
Ha yMOBax oHOTO Tapu(HOTo makery.
7.4. VYV Bunaaky HemocsrHeHHs Kiientom i1 bankom 3romm momo obOpanoro Kiientom
TapudHuoro nakery, baHkiBCcbKi MOCIIyTH HaIal0ThCs 3T1AHO 3 3arajibHUM Tapu(pHUM MMaKeToM,
Ha YMOBax SIKOI'0 MO>ke 00CITyroByBaTHCs Oy 1b-skuil KilieHT BiAMOBIAHOTO cerMeHTy 6i3Hecy.
7.5. Ilpu Biakpurti Kimientom koxxHoro HactynHoro Paxynky Kiienra, o06ciyroByBaHHs BCiX
Binkputux PaxynkiB KiieHta 3aiiicHioeThcsi Ha ymoBax TapugHOro makery, 3a SIKUM BXKe
obcmyroByeThest KimieHT.
7.6. bank mae npaBo:
7.6.1. CaMOCTIiHO BCTAaHOBJIFOBATH Ta 3MIHIOBATH:
7.6.1.1. Kpurepii cermenrartii;
7.6.1.2. mepenik Tomo baHKIBCHKUX MOCIYT, SIKi BXOJIATH 10 CKIaay TapugpHOro makery;
7.6.1.3. [NapameTpu.

VY BuUMajKy, sSIKIIO TakKi 3MiHU BIUIMBAIOTh HA 3MiHy TapudiB Ta/abo TapudHoro makery,
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3a SIKUMH 00CIIyroByeThcst Kili€eHT, TO Mpo Taki BCTAaHOBJICHHSA YW 3MiHM baHK moBigomiise
Kitienta B mopsiiky, Bu3Ha4eHOMY B 11. 6.7 tiaBu 6 po3ainy I mux Ipasui. [Ipu npomy, Kitient
Mae mpaBa, BU3HaueHi 1. 6.8. rasu 6 po3ainy I uux IlpaBui, 3 HaciinkaMu, BUBHAYCHUMH 1.
6.9. rnaBu 6 po3ainy I nux Ipasu.

7.6.2. CamMoOCTiiiHO BiIMIHATH (aHYJIbOBYBAaTH ), BCTAHOBIIOBAaTH HOBI TapudHi makeTu, mpo 1o
bank nmoBigomisie KitieHta B mopsiaKy, Bu3HadyeHoMYy B 11. 6.7 riaBu 6 posniny I ux [IpaBui.
[Tpu upomy, Knient mae npaa, Bu3Havei 11.6.8. rmasu 6 po3ainy I nux [IpaBun, 3 Hacmigkamu,
BH3HAYEHUMH I1. 6.9. rnaBu 6 po3niny I nux [IpaBun.

7.7. 3mina airogoro TapugHoro nakery, 3a SKUM 3IiHCHIOEThCS 00cmyroByBaHHs KirienTa, Ha
IHITUH, BITOYBAETHCS:

7.7.1 na 3aranpHuil Tapuduuii naker abo CneuianbHuii TapudHM MaKeT, MOTOHKEHUN
Croponamu 3rijiHo 3as18u 3a CtangapTHOO hopmoro qokymeHTiB (JlogaTok Nel.3. mo [TpaBun);
7.7.2. na 3aranpauii Tapuduuit naker (npu ymoBi, mo KiieHT o0CIyroByeThCsi Ha yMOBax
CreuiansHoro Tapudnoro nakery), npu HaCTaHHI Oy1b-SKOi 3 HUKUYEHABEICHUX MO/IN:
7.7.2.1. mpoctpouenns Kniearom Ilomicsianoi marty;

7.7.2.2. Binminu (anymtoBanHs) bankowm fitouoro TapudHoro nakery;

7.7.2.3. 3akiHueHHs1 CTpoKy (Tepminy) aii CremiampHoro TapugHOro makery, mojo sIKOTO
BCTAHOBJICHO CTPOK (TepMiH) nii, Ta BiACYTHOCTI moromxeHoi CTopoHaMu 3asBU TIPO
o0ciryroByBaHHs Ha yMoBax iHmoro CrenianbHoro TapudHoOro nakery;

7.7.2.4. Bignecennsa bankom Kiienra o rpynu KiieHTiB iHIIOro cermeHTty 0i3Hecy, BHACTIA0K
3minu KpurepiiB cermenTanii KiieHris.

7.8. 3mina TapudHoro makery 3aiHCHIOETHCS:

7.8.1. 3 maTu 3a3HauyeHoi y 3asBi - npu 3MiHi Tapuduoro makery 3riqHo 3 Bumoramu 1. 7.7.1.
uiei rnaBu [IpaBui, ane He paHilie HACTYITHOTO poOOYOro JHS 3a JHEM IOJIaHHS 3asBH;

7.8.2. 3 maTM HACTYIHOI 32 JAAaTOI0 BUHUKHEHHS MPOCTPOUYEHOI 3a00proBaHOCTI — MpPHU 3MiHi
3riiHo 3 BUMoramu 1. 7.7.2.1. uiei rnasu [1pasu;

7.8.3. 3 mepmIoro JHS MiCAIS HACTYITHOTO 32 MICSIIeM y SKOMY BigOymucst oil, 3a3Ha4eHi y
n.a. 7.7.2.2. - 7.7.2.4. uiei rnasu [1paBui.

7.9. ¥V Bunazakax 3minu Tapudroro makery 3rimgHo 3 m. 7.7.2 wiel rnaBu [IpaBui, HacTymHa
3miHa Tapudroro makety 37iiicHIOeThCS 3a 3asBot0 KitieHrta, moromkenoro 3 bankom, nmpu
YMOBI BiZICYTHOCTI 3a0oproBanocTi 3i criatu [lomicstanoi turatu Kitienta nepen bankowm. 7.10.
VY Bumnazaky 3minu TapudHoro makety mocepen micsisi, KiieHT 3000B’s3aHUN OMIATUTH B
noBHoMy 00ca31 ll{omicsuHy mnaty 3a momepenHbo AitounM TapuHUM MakeToM 3a BeCh
KaJIeHJapHUH Mics1b, y IKOMY Bi10yJacs Taka 3MiHa, a Takox oratuty Lllomicauny niaty 3a
HoBUM Tapuduum makerom 3rigHo 3 Tapudamu bauky.

I''TABA 8. IPUMYCOBE TA JOT'OBIPHE CIIMCAHHA

8.1. ®akrom yknaneHss JloroBopy mociyr KimieHT miaTBeppKye, Mo HUM YIIOBHOBAKEHO Ta
0e3BiAKIMYHO  JopydeHo baHky  3ailicHIOBaTM  JOrOBIpHE  CIHMCAaHHS  TPOLIOBUX
KOIITIB/OaHKIBCHKUX MeTaliB 3 Oynb-akux paxyHkiB Kiienta, y T.4u. 3 PaxynkiB Kiienra, mo
BIJIKpUTI Ta/abo OynyTh BIAKPUTI HUM y baHKy, IHIIUX paxyHKIB, 10 BIAKPUTI Ta/abo OyayTh
BiKpHTi KilieHTOM B iHIIMX OaHKIBCHKUX YCTaHOBAX, PEKBI3UTH SIKUX 3a3HaueHi Ta/abo Oy 1yTh
3a3HaueH1 y JloroBopax nocnyr, CTannapTHUX popmax TOKyMEHTIB Ta/ab0 B OyIb-SKHUX 1HIIUX
JIOTOBOPAX, 10 YKJIaJeH1 Ta/abo OyayTh ykiaanaeHi mix Kimiearom ta bankom Ta/abo morosopax
CTOPOHOIO AKHX € KIi€eHT, y cyMi, III0 HE TIEpEBUIIY€E pO3Mip IpolIoBUX 30008’ a3aHb KitieHTa
nepen bankowm, siki BuHMKIM Ha mifcTasl Tapudis, [Ipasui, Jlorosopis nociyr, CTaHnapTHUX
¢dbopM TOKyMEHTIB Ta/abo OyIb-SKHX IHIIUX JIOTOBOPIB, YKJIAJAEHHUX Ta/ad0 Takux, mio OyayTh
yknazneni Mmix Kiienrom ta bankowm, Ta/abo noroBopax, 3a skumu bask € kpeauropom, a KitieHrt
OOpKHUKOM, a00 SIK1 BUHUKJIY 3 1HIIIKX TM1ICTaB, BU3HAYCHUX YHHHUM 3aKOHO/IaBCTBOM, HaJaui
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- I'pomioBi 3000B’s13aHHsI, TEpPMiH YU OCTAHHIN JI€Hb CTPOKY BHKOHAHHS SKHX HAacTaB, abo
BUKOHAHHS SIKUX IIPOCTPOUYEHO.

8.2. Cnmcani B MOpPSIKY MAOTOBIPHOTO CHHMCAaHHS TPOIIOBI KOIITH/OAHKIBCBKI METald
HanpaBisI0Thesa bankom Ha BukoHanHs [ 'pomoBux 30008’ a3anp Kirienra nepen bankom.

8.3. YV Bumanmky, SKIIO TpH JOTOBIpHOMY chHcaHHI baHkOM, BallfoTa T'POIIOBUX
KOIITIB/0aHKIBChKI METalM Ha paxyHKax, 3a3HadeHux y m. 8.1. umiei I'maBu IlpaBui, €
BI/IMIHHOIO BiJ] BallOTH BUKOHaHHS ['pomoBux 3000B’s3aHb, KIIi€eHT yMOBHOBaXye Ta
0e3BIAKIMYHO Jopydae baHKy criucaTy 3 UX paxyHKiB, TPOIIOBI KOIITH/OaHKIBChKI METAIIH B
CyMi, 110 He mepeBulrye po3mipy ['pormoBux 3000B’s3anp Kiienta nepen bankom Ha neHb
TaKOTO CIIMCAHHS, 5IKa BU3HAYAETHCS 3 YPaxXyBaHHSAM KOMEPUIHHOTO KypCy/KpOC-Kypcy, SIKUii
bank BCTaHOBIIOE CaMOCTIMHO, BUXOJSYM 3 OIMEpallii, SKi 3MIHCHIOIOTHCS B 1IeH JIGHb Ha
Bamornomy punky Ykpainu (BPY), Ta BumHUTH yci HEOOXiqHI MpaBOYMHU, HEOOXITHI IS
MOJIAJIBINOI  KYITIBIII/TIPOIaXKy/00MiHy (KoHBepTarii) BamoTd Ha BPY 3a BcraHoBiIeHHM
bankoM KypcoMm Ta HalpaBJIeHHS TPOIIOBUX KOIITIB OTPUMAHUX BiJ] KYIiBIIl/TIPOIaxKy/0OMiHY
(xoHBeprallii) BaTIOTH/0aHKIBChKUX MeTalliB Ha BPY Ha BukoHanHs ['pomroBux 3000B’s3aHb
Kinienra nepen bankom.

8.4. bank, B mopsAKy JOTOBIPHOTO CIIMCAHHs, Ma€ MpaBO JOJATKOBO CIIMCATH 3 PaxyHKIB
Kuienra, 3a3nauennx y 1. 8.1. miei ['masu [IpaBui, rpomioBi KomTi/0aHKIBCEKI METAJH B CyMi,
HEOOXIMHIM JUIsi TOKPHUTTS BCIX BUTPAT, TOB’S3aHUX 3 KYIBJICIO/TPOaaXKeM/00MIHOM
(xoHBepTalli€l0) BaltoTH/0aHKIBChbKUX MeTalliB Ha BPY (crutara xowiciil Ta iHIIKX IJIaTeXKiB,
nepeadayeHnX YUHHUM 3aKOHOJIABCTBOM YKpaiHW, yMOBaMH 3AilicHeHHs TopriB Ha BPY Ta
Tapucdamu banky).

8.5. 3piiicHeHHs [IOTOBIPHOTO CHOUCAHHS Ta KYIIBISA/IPOaax/o0MiH  (KOHBEpTaLlis)
BaTIOTH/0aHKIBCHKMX MeTaliB, 10 TependadeHi miero [maBoro IlpaBun, € mpaBoMm, a He
000B’s13k0M baHKy.

8.6. JloroBipHe crnucaHHS TPOLIOBUX KOIITIB 3 paxyHKiB KilieHTa Ha KOpHCTH TpeTiX oci0
Ta/abo Ha BiacH1 paxyHku KiieHta, siki BiakputTi B banky um iHmomy Oanky (Perynsphi
I1aTex1), 341HCHIOEThCs Tpu nofaHHi KimienToM BinnosigHoi CTaHAapTHOT POPMU JOKYMEHTIB
(HJomarox Ne3.1. no [IpaBui) Ta/abo B iHIIKUX BUMAKaxX, BU3Ha4eHUX [IpaBunamu.

8.7. dakrom yxnanenHsa Jlorosopy nocinyr KiieHT miaTBepaxKye, 110 HUM 0€33aCTepexHO Ta
0€3BIIKIMYHO YNOBHOBaXeHO baHK Ha 3/1MCHEHHS 3apaxyBaHHA (B3a€EMO3aJIKy) Oyab-SKHX
3ycTpiuHuX BUMor banky, siki bank mae ctocoBHo KitieHTa, mpotu 0y 1b-sKuX 3000B’A3aHb, SKi
HiJIAraloTh BUKOHAaHHIO bankoM Ha kopucth KitieHTa, BKiIrouaroun 3000B’s3aHHS 3
noBepHeHHs bankoM komtiB Kiienty 3 Oyap-saxux PaxynkiB Kiienra.

8.8. bank 3miiicHl0e mpuMycoBe cnucaHHs komTiB 3 PaxyHkiB KiieHta y Bunankax,
nepeadayeHnx 3aKoHaAMH YKpaiHH, Ta B OPSIKY MepeidaueHOMY YMHHUM 3aKOHOABCTBOM.
8.9. Knient ynoBHoBaxkye baHk caMOCTiiHO 3/11iiCHIOBAaTH CIIMCAHHSI TPOLLIOBUX KOIUTIB 3 OY/Ib-
sKoro PaxyHKy 3 METOIO MOBEpHEHHS iX BIAMOBIAHOT CyMH, 110 HAJIHIIa HA Takuil PaxyHOK,
BIJITPaBHUKY (TUIATHUKY, HEHAJIE)KHOMY IIJIATHUKY TOI0) 400 OaHKY BiAIPaBHHUKA HA M1JCTaB1
OTPHUMAHOTO MOBIAOMJIEHHSI 3aco0amMu  eNeKTpoHHOi mnowmTH HaiioHanbHOro O6aHKy
VYkpaian/Mixuapoanoi mixkOankiBebkoi cuctemu SWIFT 3 GaHky BinnpaBHUKA ITepeKa3y mpo
MOMUJIKOBUH TepeKa3/HEeHANeKHUN TepeKas/onepaiio, I10 Mae O3HaKU IIaxpaiChKoi.
Otpumane baHKOM TOBIIOMJICHHS TOBUHHO MICTHTHU HallMeHyBaHHS OTpUMYyBaya
(BiampaBHMKa KOIITIB 200 OaHKY BiJNpaBHUKA KOILITIB); pEKBI3UTH PaXyHKY, 3 SIKOTO HaIHIIUIH
KOIITH; HalMeHyBaHHs OaHKy OTpUMyBaua (BiAMpaBHUKA KOIITIB a00 OaHKY BIiANpPAaBHUKA
KOIIITIB); PeKBI3UTH PaxyHKy, 3 IKOTO MatOTh OyTH MOBEPHEHI KOLITH; PEKBI3UTH pPaXxyHKY, Ha
SKHI MalOTh OyTH TIOBEPHYTI KOIITH.
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bank 37iiicHIOE crMCaHHS KOIITIB B CyMi, IIO HE TEPEBHUILYE CYMH ITOMHIKOBOTO
nepeKa3y/HeHaIeKHOT O IepeKa3y/omnepallii, 1o Mae 03HaKu maxpancbkoi. B pa3i BiacyTHOCTI
Ha BiANMOBiIHOMY PaxXxyHKy CyMHM KOIITIB, JOCTaTHBOi Ui TIOBEPHEHHS BCi€l cymHu
MMOMMJIKOBOTO ITepeKa3y/HeHAIS)KHOTO TIepeKasy/omnepallii, o Mae 03HAKHU Maxpaicbkoi, bank
3MIIHCHIOE CITICAHHS KOIITIB B MEXKaxX HAassBHOT CyMH Ha MOMEHT TaKOT'O CITICAaHHSI.

3miiiCHeHHS TOTOBIPHOTO CIHCAHHS 3TAHO 3 UM myHKTOM [IpaBun € mpaBom banky, a He
000B’I3KOM.

9. SAIIEBHEHHS TA TAPAHTII

9.1. ®akrom yknaneHHs [loroBopy nociayr KiieHT niaTBEpKy€e Ta rapaHTye HAaCTyIIHE:

9.1.1. KuieHT € 0c000}10, sIKa 3apeecTpoBaHa HAJIS)KHUM YHHOM Ta JIi€ Y BiIIOBITHOCTI 0 BUMOT
YMHHOI'O 3aKOHOJAaBCTBAa YKpAiHU 1 Ma€ MOBHE MPAaBO YKJaJaTH JOrOBOPH Ta BIAINOBIIATH 32
CBOIMH 3000B'SI3aHHSMU.

9.1.2. KiieHTOM BUKOHAHO BCi 1ii, HEOOXiAHI, BIAMOBIAHO 10 BUMOI YHMHHOI'O 3aKOHOJAaBCTBA
VYkpainu Ta HOro ycTaHOBUMX JOKYMEHTIB, JUIS YKJIaaeHHs JloroBopy mociyr, Bix HOro iMeHi
npu mianucanHi J{oroBopy mociyr i€ mpeCcTaBHUK Ha MiJCTaBl MOBHOBAXKEHB, 0(OPMIICHUX
HaJIeKHUM 4YnHOM, 1 1i [lpaBuima, JloroBip mociayr He cymepedaTh 3aKOHOJIABYMM Ta/abo
JIOTOBIPHUM OOMEXEHHsIM, 110 € o0oB's3koBUMM s KilieHTa, Ta He cymepeuaTb HOro
YCTaHOBYUM JIOKYMEHTAM.

9.1.3. YmoBu /[loroBopy mociyr He cynepedarb yMOBaM YKIQJECHUX paHille Ta III0YHX
npaBounHiB Kiienra.

9.1.4. 3000B's13aHH: 3a JloroBopom nociayr i Horo yMmoBu OyayTh IIHCHUMHU 1 OOOB'SI3KOBUMHU
st KimieHnTta, a X HEBUKOHAHHA YU HEIOTPUMaHHS OyJe MiJCTaBOI0 Ta YMOBOKO HOTO
BIMOB1AAIBHOCTI.

9.1.5. KiieHT Mae HaJneKHUM YHHOM OQOPMIICHI YCTaHOBYI JOKYMEHTH Ta BCi JIO3BOJH, IO
HEeoOXiH1 U1 BUKOHaHHA JloroBopy mociyr. Lli TOKyMeHTH € YHHHUMHU.

9.1.6. Ilpencrasneni Kiiearom y baHk yci JOKyMEHTH HE MICTSTh HETIPABIMBUX BiJIOMOCTEH,
CKJIaJeHl Ta/abo OTpUMaHi HUM Y TMOPAIKY, L0 HE CyNepeunTh BUMOraM YHUHHOIO
3aKOHOJIaBCTBA YKpaiHH, Ta € aKTyaJIbHUMH.

9.1.7. Hananns KiieHTOM HenmpaBauBUX Ta/ab0 HETOUHUX 3asB Ta/a00 rapaHTii, BKa3aHUX Y
[IpaBmiax ta/abo mignucanux Kmientom CrangapTHux (opmax AOKyMEHTIB Ta/abo 1HIIHMX
JOKyMEHTax € MopyleHHsIM JloroBopy mociayr Ta MiJICTaBokO AJs BiAIMOBY baHKOM B HajjaHH1
bankiBchkux nociyr ta/abo posipBaHHs bankoM Takoro JloroBopy mociyr 3 BiAIIKOAYBAHHIM
Knientom Butpar Ta 30uTKiB baHky.

I''TABA 10. BIJIIOBIJAJIBHICTD BAHKY TA KJII€EHTA

10.1. Y Bumajxy HeBUKOHAHHS a00 HEHAIC)KHOTO BUKOHAHHS 3000B’13aHb/YMOB 3a JloroBopoM
nociyr, CTOpOHHM HECYTh BIANOBIAANBHICTD BiIMOBITHO JO YMHHOTO 3aKOHOJIABCTBA Y KpaiHH,
JloroBopy nocnyr, B ToMmy uucii [IpaBui, abo 1HIIMX AOrOBOPIB.

10.2. 3a HecBO€YacHy OIIATy TPOLIOBUX 3000B’s13aHb, 1II0 BUILUIMBAIOTH 3 JloroBOpy mociyr, B
ToMy uMchi HanexHux 3 Kiienrta BinmkoayBanb, KiieHT, KpiM BiAIIKOAYyBaHHS 30UTKIB,
CIIauye MEeHI0 B po3Mipi oiBiiHO1 061ikoBoi cTaBki HBY Bia mpocTpoueHoi cymu, 1o aisia
B IIEPi0JI, 3a SIKMI CTUIAYy€EThCS TEHs, 32 KOXKEH JIEHh IPOCTPOUYCHHS BUKOHAHHS 30008 ‘ I3aHHI,
AKIo iHmie He mependaueHe Tapudamu, IIpaBunamu, Jlorosopom mociyr. Lle monosxeHHs
MOIIMPIOETHCS HA yci JloroBopu mochyT, 1m0 ykiaaeHi Mk bankom ta KimieHTOM 3riH0 3 TMMU
[TpaBunamu, sixiio JJoroBopom nociyr He BCTAHOBJICHO iHIIIE.
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10.3. KumienT 3a HemoBepHEHHs NpoOTAroM 3 (TpbOX) AHIB micias oTpuMaHHS 3 baHky
MOBIJIOMJICHHSI TIPO TTOMHJIKOBO 3apaxoBaHi Ha PaxyHok KirieHTa cymu/cym IMX KOIITIB,
crutauye banky menro y po3mipi 0,1 % Big cymu mpoCTpOYEHUX KOIITIB, TOYUHAIOYH 3 JTHS
HACTYITHOTO 32 THEM OTPUMAaHHS TaKOro MOBIJIOMJICHHS 1 10 JHS MOBEPHEHHS CYMU/CYM LIUX
komTiB banky.

10.4. ¥V pa3i 3acrocyBaHHA 10 baHKy CaHKIIM BHACIiAOK IOMHJIKOBUX a00 BHHHHUX
npotunpaBHux Aii Kiienra, lepxxarenis, Kopucrysauis, [linnucyBadiB un iHIINX CITy)K00BHX,
ynoBHOBakeHUX ToIo oci6 Kiienra, KiieHT 3000B’S3ye€ThCsl BIAIIKOIYyBAaTH BCi MOHECEHI
bankom 30uTKH, TIOB’s13aHi 3 IIUM Y TIOBHOMY 00CSI31.

10.5. BignoBiganpHICTF 3a JOCTOBIpHICTH iH(opMarii, BkazaHoi Kiientom Ta/abo
Hepxarensmu, KopucryBauamu, [linnucyBadamMu 4u iHIIUME CITy>KOOBUMH, YITTOBHOB)KEHUMH
tomo ocobamu KiieHTa B JOKyMeHTaX, HaJaHUX JUIsi OTpUMaHHS bBaHKIBCHKUX MOCIYT
nokJagaeTscs Ha Kiienra.

10.6. KitieHT Hece BiINOBINAJIBHICTE:

a) 3a Bci onepartii 3 BITK qo MmoMenTy po3mimeHHs y CTON-CITMCOK Ta MICJIs 3aKiHYSHHS CTPOKY
(trepminy) nepeOyBanns BIIK B Cron-cnuckys;

0) 3a Bci omepanii 3 BIIK, mo cynpoBomkyroThcs Atopu3aiiero o BIIK, - mo MomeHTy
brnoxyBanns BIIK Ta no 3akinuenni bnokxysanns BIIK.

10.7. 3a HecBoeyacHe 4M HempaBuiIbHE ciircanHs 3 Paxynky Kiienra xomtiB 3 BuHu banky, a
TaKOX 32 HECBOEYACHE YW HEMpaBWIbHE 3apaxyBaHHs 3 BUHU baHKy cywm, siKi HajlexaTh
Kiienty, bank crmmagye KitieHTy meHI0 B po3Mmipi TojBiiHOT 00iikoBoi craBku HBY Bifg
MPOCTPOYCHOI CYyMH, IO [isija B Mepiofl, 3a SIKUW CIIIAuyeThCs TEHs, 32 YMOBH BUKOHAHHS
KitieaTom BuMor, Bu3HaueHUX JloroBopom mociyr, B ToMy uucii [IpaBuiaamu.

10.8. 3a wneBkmouyenns iHdopmanii mpo BIIK y Crom-cniucox Ta/abo He 3aiCHEHHS
bnoxyBanns BIIK y Bunaakax, konu bnoxysanns BIIK a0o nmocranoBka B Cromn-cnucok
000B’s13K0B1 3riJ1HO 3 ymMoBamu 1ux [IpaBui, bank Hece BianoBiganbHICTh nepen Kiientom y
MMOBHOMY 00Cs131 3aB/IaHUX 30UTKIB.

10.9. bank He BiAmoBigae 3a MIKOAY, 3aBaany KiieHTy nuisixom BuuHeHHs JleprkarensimMu abo
TpeTiMH oco0aMu MpOTUNPaBHUX A1 3/mon0 BIIK.

Bci onepauii, 31iiCHEHHS SKUX MiATBEPPKEHO 13 3acTocyBaHHAM 3D Secure 3a 10momMororo
BBEJICHHS OJIHOPA30BOTO MAapoJisi, BBAXAIOTHCA NpPOBeNeHUMH Oe3mocepenubo KirieHToM
(Hdepxatenem BIIK) Ta HEe MOXyTh OyTH OCKapyKeH1 SK HECAaHKIIIOHOBaHI/HEMOTO/KEHI
Knienrom (epxxarenem BIIK) Ta/abo sk maxpaiicbki. baHk He Hece BiANOBIAAIBHOCTI 3a
omnepariii 3 Bukopuctanusm BIIK, nposeneni B mepexi [HTepHeT, B T. 4. 3ac00aMu 1HTEpHET-
OankiHry y Bunaaky BiamoBu Kiienta (depxarens BIIK) Bin Bukopucranns 3D Secure.
10.10. bank He Hece BiMOBIAATBFHOCTI 32 BUILIATH TPOIIEH MO 3ary0jIeHOMY YU BUKPAJACHOMY
4eKy, 3MIHCHeHNX 70 MOMEHTY oTpuMaHHs baHkom mucemMoBoro nosigomieHHs: KiieHTa mpo
Ie.

10.11. bask He Hece BiANOBiMaTbHOCTI 3a KomrTu KitieHTa Ta momaibIIMi iX pyX TMiCHs
cnicanHs 3 PaxyHky.

10.12. bank He Hece BiIIMOBITATHHOCTI 32 JIOCTOBIPHICTH 3MICTY PO3PaXyHKOBHX JIOKYMEHTIB,
10 HAAXOAATh JJI1 BUKOHAHHS omepailiii mo PaxyHky.

10.13. baHk He Hece BiIOBIIAILHOCTI 32 CIIUCAHHS KOMTIB 3 PaxyHKy Ha ImiicTaBi IPaBHILHO
opopmienoro EJI, sxuii 3acBiguenuid umHHUMH Y nockoHanenuMm EIl IlignucyBaua Ta
OnHopa3oBUM KOZI0M (TTpH 3aMOBJIEHH1 Takoi mociyru KiieaTom).

10.14. bank He Hece BIANOBIAANBFHOCTI 3a HECBOE€YacHWM OOMiH iH(poOpMalielo Ta
HeMmoxuiBicTh niepenadi EJl ta/abo SMS-noBimomiienssi, HeHanexHy nepenady EJ[ ta/abo
SMS-noBifOMIIEHHS BHACTIAOK:

- HemoximBocTi noctyny Kiienrta (KopucrtyBaua) 10 mepexi [HTepHET Ta IHIIMX KaHAIIB
3B’S3KY;
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- HEHaJeKHOro (YHKIIOHYBAaHHS amaparHOrO Ta MPOrpamMHOro 3a0e3redeHHs, 10
3acTOCOBYEThCS sl pobotu B CucreMi, sike HajgaHe He bankom a0o 3HAXOOUTHCS 1032
KomreTeHieo banky (B Tomy uncii 300iB a00 0coOIMBOCTEH pOOOTH MPOrPaMHO-TEXHIYHUX
KOMIUIEKCIB, IHTEpHET-TIPOBANIEPiB Ta ONIEPATOPIB MOOUIBHOTO 3B S3KY);

- HEHAJEKHOI'0 aHTHUBIPYCHOTO Ta MEpexeBoro 3axucty Pobouoro micis;

- HECHpaBHOCTeH Ta AedeKTiB 00JaHaHHA Ta HOro HEMPAaBUILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JIE€KTPOEHEPrii;

- IHIIUX TOJIH, SKi 3HaXOAATHCS 1032 KOMIIETEHIII€I0 Y KOHTpoJieM baHky.

10.15. bank He Hece BiAmoBimambHOCTI 3a BTpary KopucryBauamu Ypockonanenux EII ta
MapoJIiB 10 HUX, 3ac00iB oTpuMaHHs OHOPa30BUX KOiB, JIOTiHIB Ta mapoJiiB 11t poOOTH 13
Cucremoro, abo mepenauy 1iei indopmanii KopucryBauem Oyzap-skiii oco0i, a Takox 3a
HecBoeuacHe oHOBIeHHS KopuctyBauamu Y pockonanenux EIl Ta maponiB 10 HUX mpu 3MiH1
0ci0, sIKi MalOTh BIATOBIIHI TOBHOBA)XEHHS (B TOMY YHCIIi BTPATH HUMH ITOBHOBAXXEHB ).
10.16. bauk He Hece BIAOBIAAJIBHOCTI:

- 32 CHOTBOpPEHHS 3MicTy SMS-MOBiIOMIIEHB, 110 HAJCHIIAIOTHCS OMEPaTOPOM MOOITEHOTO
3B’s13Ky Ha MoOinbHuM Tenedon Kiienra, KopucryBaua, Jlepxkarens Tomo;

- 3a iH(opMalIlito, sKa MepeaacTbes y BUNIIII SMS-OBiIOMIICHB 110 HE3aXHINEHUX KaHAJIaX
3B’SI3Ky Ta MO’KE CTaTH BIJIOMOIO TPETIM 0c0baM;

- 3a HecBoedacHy jaoctaBky SMS-nosinomiens Kiienty, Kopucrysauy, Jlepxkarento Tomo
orepaTopamMu MOOUIBHOTO 3B SI3KY.

10.17. bank He Hece BIIMOBIHAIBLHOCTI 3a 30WTKH, 3aBAaHi KiieHTy 4u TperiM ocobawm,
BHACJIIOK HECaHKI[IOHOBAHOTO AOCTymy 1o CucreMu, B TOMY 4YHCIi (aje HE BUKIIOYHO)
BHaciok Komnpomerartii Ocobuctoro po6o4oro Kitoya.

10.18. bank He Hece BiANMOBITAIBHOCTI 3a 30UTKH, 3aBAaHi KiieHTy um TperiMm ocolam, y
BunaaKy HemoTpuMmanHa Kiientom Ta KopucryBauamm 3axoniB iHdopmariiiHoi Oe3mnexw,
Bu3HaueHux [IpaBunamu, a TakoX BUKIaJeHUX Ha [HTepHeT-cTopiHmi banky.

10.19. bank He Hece BiIIOBINAIBHOCTI 32 MPOCTPOUYCHHSI BUKOHAHHS UM HeBUKOHaHHA EJl, a
TaKOoX 3a 30MTKH 3aBJaHi TAKUM MPOCTPOUCHHSM Y1 HEBUKOHAHHSM, Y BUTIAJKY HEBUKOHAHHS
Kiientom 060B’s13ky momo xkoHTpoito CratyciB EJl Ta/abo sikiio mpu BiICYTHOCTI 3MIHH
Cratycy E/l B Cucremi 3 motounoro Ha Oaxanwuii ans KiieHta, octaHHii He 3411 ICHIB HeraitHO
(y ueii ke OaHKIBCHKHMM JIEHb J10 3aKkiHYeHHS OnepalifHoro yacy) BCiX HEOOXITHUX 3aXO/liB
IOJI0 1HILIIOBaHHS, 3/A1MCHEHHS BIAMOBIAHOI omeparii (mogaHHs a0 baHky HeoOXimHHX
JIOKYMEHTIB 3BUYafHUM CIIOCOOOM Y TarepoBiit (hopmi TOIIO).

10.20. bank He BiAMOBiZae 3a 30MTKH, MpsAMi abo HempsMi, siki Hece KuieHT B pe3ynbTarti
BUKOPHUCTAHHS a00 HEMOXKJIMBOCTI BUKOpUCTaHHS CHCTEMH.

10.21. baHk 3BUTBHSETHCA BiJ BIAMOBIJATHHOCTI 32 YACTKOBE a00 MOBHE HEBUKOHAHHS OYIIb-
SIKOTO 3 TOJI0KEHb JloroBOpy MOCHYyr y pas3l 3MIHM YHMHHOTO 3aKOHOJABCTBAa YKpaiHU 4u
OPUAHATTS HOBHMX 3aKOHIB a00 IHIIMX HOPMAaTHUBHO-TIPABOBHX aKTiB, B TOMY YHCII
HopMaTuBHUX akTiB HBY, fiki 3MiHIOIOTHP YW NPUIMUHSAIOTH BIJHOCHHH, IO PETYJIOITHCS
JloroBopoMm mocmiyr.

10.22. bank He Hece BIAMOBINAIBHOCTI 3a HeHamaHHS baHkiBchkuX mociyr KiieHTy B pasi
BiIMOBU B HaJlaHHI BaHKIBCHKHMX TMOCIHYT, SIKIIO MpaBo baHKy Ha Taky BilIMOBY BHUILIMBAE 3
Horosopy nocnyr, [Ipasun, CtannapTaux ¢GpopM JOKYMEHTIB TOILIO.

10.23. baHk 3BUTBHSETHCS BiJl BIAMOBIJATHHOCTI 32 YACTKOBE a00 MOBHE HEBUKOHAHHS OYIIb-
SIKOTO 3 TOJOKEHb JloroBOpy MOCHyr y pas3l 3MIHM YMHHOTO 3aKOHOJABCTBAa YKpaiHU YH
OPUMHATTS HOBHMX 3aKOHIB a00 IHIIMX HOPMAaTHBHO-TIPAaBOBHX aKTiB, B TOMY YHCII
HopMaTuBHUX akTiB HBY, fki 3MIHIOIOTHP YK NPUIMUHSAIOTH BIJHOCHHU, IO PETYJIOIOTHCS
JloroBopoMm mocmiyr.

10.24. V Bumagxy HecBO€4acHOTO rmoBepHeHHs kimtoda Big Celidy Ta/abo 3naui Ceiidy banky,
KienT kpim BigmKoayBaHHs 30UTKIB, crilauye baHKy HEYCTOWKY Y po3Mipi HOABIHHOI JEHHOT
orutatu 3a kopuctyBaHHs Cel(hoM 3a KOKEH JIEeHb MTPOCTPOUYCHHS.
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10.25. Kuient 3000B’s3aHmii BiamkonxyBatu banky 30MTKH, 3aBiaHi BJIACTUBOCTAMHU
po3mimenux B Ceiidi peueit Ta BUTpaTH, K1 IOHIC baHk y 3B’ 43Ky 3 HeBuKOHaHHSAM KitieHTOM
BuMor [Ipasw, [IpaBuit KopucTyBaHHS IHIUBIAYIbHUME ceipamu.

10.26. JomaTtkoBi yMOBH 11010 BiAmoBigaibHOCTI CTOPiH MOXKYTh OyTH OOYMOBJIEH] B 1HITUX
rnaBax Ilpasun, Tapudax Ta/abo B CtanmaptHux opMax JOKYMEHTIB.

IJIABA 11. 3BEPEXKEHHS BAHKIBCBKOI TAEMHUIII TA PO3KPUTTS
IH®OPMALILIII ITPO KJIIEHTA

11.1. ®axrom yxuagenns Jlorosopy nociyr Knient nHagae banky 3rony Ta no3Bii, a bank
BiANOBiAHO HaOyBae mpaBo Ha po3kpuTTs Ta HaganHs PKO Bank Polski (ITonbmia) Ta iHmmm
adiniioBanum ocobam banky, adiniioBannm ocobam PKO Bank Polski (ITosbmia) Beiei Ta/abo
Oyab-sKxoi iH(opmarlii mpo cede, CBOIO OpraHizaliiiHy CTPYKTYpY, MalHOBUHN Ta (hiHaHCOBUI
cTaH (B TOMY YHUCII BiJIOMOCTEH, IO CTAHOBISATH OAHKIBCHKY TAEMHHUIIIO), SIKA € HASBHOIO,
30epiraetscst y banky abo Oyne orpumana bankoM y MailOyTHbOMY, a TaKOXX aHaJOTI4HY
iHpopMamifo mpo HWOro  3aCHOBHUKIB (YYaCHHUKIB, AaKI[IOHEpIB, WICHIB TOIIO) Ta IPO
IOPUANYHUX OC10, 3aCHOBHUKOM (YYaCHUKOM, aKI[I0HEPOM, YWICHOM TOIIO) sIKUX € KItieHT.
Tum camum KitieHT Takox Hagae banky 3rofly Ha pO3KpUTTS Ta HalaHHSI ISl TPETiX OCiO
(ropunuyHuX, Hi3UUHUX 0Ci0, (HI3UUHUX OCIO-TIANMPUEMIIIB, YCTAHOB, OpTraHi3alliil He3aJeKHO
Bi (OpMH BIACHOCTI, JAEpPKAaBHUX OpraHiB, OpraHiB MiICIIEBOTO CaMOBpsAyBaHHS,
MIPaBOOXOPOHHUX opraHiB) Bciei iHopmarii npo Kiienta, opranizauiiiny crpykrypy Kiienra,
MaifHOBUMI Ta (iHaHCOBHU cTaH (B TOMY YHMCII BiJJOMOCTI, IO CTAaHOBIATH OAaHKIBCHKY
TAEMHHUILIIO), sSKa € HasgBHOMO, 30epiraerbca y banky abo Oyne orpumana bankom y
MalOyTHBOMY, a TaK0XX aHAJIOTIYHY 1H(OpPMAIiI0 PO 3aCHOBHMKIB (yYaCHHUKIB, aKI[IOHEPIB,
yiieHiB Tomio) KiieHTa Ta mpo OpUAMYHUX 0CI0, 3aCHOBHUKOM (YYaCHHUKOM, aKI[IOHEPOM,
YJICHOM TOIIO) SIKUX € KITieHT y HACTyIMHHUX BHITaJKaX:
- Y BUNQJIKy TIOPYIIEHHS Oy/b-sIKUX 3000B’s3aHb, BU3HAUEHUX J[OrOBOPOM MOCIYT;
- TpH yKJIaJeHHI baHKOM J0roBOpiB CTpaXxyBaHHS PHU3UKIB, MOB’SI3aHUX 3 BIJIHOCMHAMHU 3
Knientom;
- IpH yKJIaJeHHI baHKoM J0roBopiB (haKTOPHUHIY, IOTOBOPIB BIACTYIUJICHHS MpaBa BUMOTH
Ta/abo mepeBeneHHs Oopry;
-y BUNAJAKY HEOOXIJHOCTI 3aXHUCTy MOPYIIEHHUX, OCIOPIOBAHUX a00 HEBU3HAHUX IpaB Ta
3aKOHHMX 1HTepeciB baHky;
- Y BUNAJKy HEOOX1JHOCTI 3a0e3MeueHHs] BAUKOHAHHS TPETIMH oco0aMu CBOiX (YyHKIi a0o
HaJaHHs TOCHYT A baHKy BiAMOBIIHO [0 YKJIAAEHUX MK TaKMMH TPETIMH ocobaMu Ta
bankoMm noroBopiB, 3a yMOBH, IO MependadeHi aoroBopamMu (yHkuii Ta/abo mocayru
CTOCYIOTBCSL OCHOBHOI JisIbHOCTI baHKy, sKy BiH 3A1CHIOE Ha TiACTaBl OTPUMaHHUX
0aHKIBCHKOI JIIeH311 Ta MUCbMOBUX JI03BOJIIB.
11.2. Knienr, ¢akToM yknaaeHHs JJoroBopy mociyr, Takox Hajiae 3rofay baHky:
- 3BepraTHcs 3/3a iHpopMalieto npo Kiienra (B ToMy 4Mcii, ajge He BUKIIOYHO MIOJ0 HOro
MaifHOBOTro Ta (piHaHCOBOT'O CTaHy) IO TPETiX ocib, siKi moB’s3aHi 13 KiieHToM BigHOCHHAMU
KOPITOPATHBHOI y4acTi, TOCTIOJapChKUMHU, IUBITHBHUMHU YH TPYAOBUMH BiJITHOCHHAMH, a TAKOX
OTpUMYBaTH BKa3aHy iH(opMaIlito BiJ BKa3aHUX OCi0;
- 30upatH, 30epiraTu, BUKOPHUCTOBYBATHU Ta momuproBatu iHdopmanio npo Kiienrta uepes
OIOpO KPeIUTHUX 1CTOPIi BiIMOBIAHO A0 YMHHOTO 3aKOHO/IaBCTBA Y KpaiHW,
- TOB1IOMJISITU/HAIaBaTh OaHKaM-HEPE3UICHTaM, [0 MalOTh KOPECIIOHAECHTChKI BITHOCHHH 3
bankom Ta uepe3 sKi 3IiHCHIOIOTHCS (hiHaHCOBI omepauii KiieHTa, 3anuTyBaHy TaKHUMU
OaHKaMH-Hepe3uaeHTaMH 1HhOopMaIlito Ta/abo Korii JOKYMEHTIB MO0 HAJIECKHOI MepeBIpKr
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Knienra (1oKyMeHTIB 1 BimoMocCTel, HEOOXITHUX NI 3'sicyBaHHsl ocobu KitieHrta, cyTi ioro
TSTBHOCTI Ta (PIHAHCOBOTO CTaHY TOINO) Ta/abo 1I0a0 CyTi 3MilicHIOBaHOI KiieHToM
¢inancoBoi oneparii, IKy 00CITyroBy€e Takuii OaHK-HEPE3UIACHT.

11.3. bank rapaHTye CyBOpe JOTPMMaHHS BHMOT 3aKOHOJABCTBa YKpaiHMW II0J0
30epiranss, 3aXHCTy, BUKOPHUCTaHHS Ta PO3KPUTTS 3a3HadyeHoi B Wi rnasi I[lpaBun
iHpopmMmarrii npo Kiienra.

I''TIABA 12. OBPOBKA ITEPCOHAJIBHUX JAHUX

12.1. ®akrom yknaneHas JloroBopy mociuyr (mianmucaHHsIM Oyab-sakoi CTaHmapTHOI Gopmu
nokyMmeHTiB), Kiient, mo € @i3ugHo0 0co0O0I-MiANpUEMIIEM, MIATBEPIKYE CBOE
O3HAWOMJICHHSI Ta TMOBHY 1 0Oe3ymMOBHY 3roay 3 IloBimomieHHSM Npo MOPSIOK OOpoOKH
NEpCOHAJBHUX JAAHUX Ta MpaBa Cy0’ €KTIB MEPCOHAIBHUX JIaHUX, SIKE€ po3MillleHe Ha [HTepHeT
— CTOpiHII banky
(http://www.kredobank.com.ua/img/forall/Obrobka%20personalnykh%20danykh.pdf), 8 Tomy
9HCIIl J]a€ 3TOAy Ha 00pOoOKYy HOTO MIEPCOHALHUX JaHUX y BKa3aHOMY B 1ibomy [loBimomieHH1
HOPSAKY.

12.2. ®akrom yknaneHas JloroBopy mociyr (mianmucaHHsaM Oyab-sakoi CTaHmapTHOI Gopmu
JOKYMEHTIB) 0co00a, sika aie Bif iMeHi KiienTta, miaTBEpIKye CBOE O3HAWOMIICHHS Ta MOBHY 1
6e3ymoBHy 3roay 3 [1oBimOMIEHHSIM PO MOPSIOK OOpOOKH MEepPCOHATBHUX JaHUX Ta IpaBa
cy0’eKTiB MePCOHAIBHUX TAaHUX
(http://www.kredobank.com.ua/img/forall/Obrobka%20personalnykh%20danykh.pdf),  sxe
po3mimieHe Ha IHTepHeT — cropiHui baHKy, B TOMy uucCli jJae 3rogy Ha OoOpoOKy HoOro
MEPCOHATBHUX JTAaHUX Y TOPSIKY, aHAIOTIYHOMY BKa3aHOMY B 11boMy [ToBimomieHHi.

12.3. ®akrom yknaneHas [loroBopy mocmyr Kiient rapantye bankoBi, mo npu nepemadi
Knientom baHkoBi mepcoHambHUX MaHUX (PI3UYHUX OCIO, SKI MICTATHCS B MIJIMUCAHUX
Krnientom/mpeacraBaukom Kiienta CtangapTHux Gopmax TOKyMEHTIB Ta OyAb-sIKUX 1HIIUX
Hajanux Kiienrom banky nokymeHTax, Oyjau JOTpMMaHi BUMOTM 3aKOHOJABCTBAa YKpaiHU
II0JI0 3aXMUCTy NEPCOHAIBHUX JaHMX, B TOMY YHCII LI0J0 OTPUMAaHHS 3rojd Ha 0OpoOKy
NEePCOHATBHUX JaHUX TaKuX (izndHUX 0ci0. KiieHT 3000B’A3y€ThCsl CAaMOCTIHHO MOBITOMIISTH
Takux (13MYHUX OC10 Mpo nepegavy iX NepcoHaIbHUX JaHUX BaHKOBI, B TOMY YHUCII [IPO METY
nepeaayi, CKiaJx Ta 3MICT NEpCOHAIbHUX JAaHUX, MepelaHuX baHky, a Takoxk Mpo MOpsAAOoK
peastizaliii HUIMHM I1paB, BU3HAYEHUX 3aKOHOM YKpaiHu «IIpo 3aXucT nepcoHanbHUX JaHUX).

I'TABA 13. BUPIIIIEHHA CITOPIB

13.1. Cnopu mix bankom Ta KiieHTomM ctocoBHO JloroBopy mMOCIyr, BHpPINIyBaTUMYTHCS
HIJIIXOM T1€PETOBOPIB.

13.2 Cropwu, 110 BUHUKAIOTH B XOJI BUKOHAHHS 3000B’s3aHb CTOpIH IIOJ0 BUKOPUCTAHHS
Cuctemu, BUPINIYIOTBCS 13  OOOB’SI3KOBUM  3aCTOCYBAaHHSIM  JIOCYJOBOTO  TOPSJIKY
BPETYJIIOBAaHHS CHOPY, BU3HAUYEHOTO B po3aiii 2 ['ocrnoaapchKoro mpouecyaibHOro KOoAeKcy
Ykpainu.
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13.2.1 BignoBigHo a0 cr. 7 ['ocmomapchbkoro mporecyansHOro kojekcy Ykpainu CTopoHH
00yMOBMIIH, IO IPU JAOCYIOBOMY PO3IJIA/l CIIOPIB, OB’ sI3aHUX 3 BUKOpHCTaHHAM Cucremu,
Croponu 3000B’s13aH1 IPOBECTH TEXHIYHY €KCIEPTU3Y B HACTYITHOMY TOPSIKY:

13.2.1.1. KunienT, B pa3i HasgBHOCTI cKapr ;10 mocayr banky B dactuHi pobotu 3 CucTteMoro
nojxae 3asBy/mpereH3ito a0 banky. 3asBa/mperen3zis Kiienra posrisgaerbest bankoMm 3
HaJaHHAM BianoBiai B 30 (TpUaLATH) ACHHUIN CTPOK.

13.2.1.2. bank 3000B's3anuii mpotsrom 10 (mecsaTH) poOOYMX IHIB 3 JaTH OTPUMAHHS
3asBu/mperensii  Kiienta chopmyBaTH — y3ro/DKyBalbHY  KOMICIIO IS PO3IIISIY
3asgBu/miperen3ii. Jlo ckmany komicii Ha BuMory KiieHta Moxe OyTH BKIFOUEHHH MPEICTaBHUK
Kiienra, a Takox, 3a HEOOXIAHOCTI, NPEACTaBHUKH (ipMU-PO3POOHUKA IMPOTPAMHOIO
3abe3neuenHs Cucremu. Ckiiag KOMICii HE MOXKe MepeBUITyBaTH 5 (11’ sITH) 0cil.

13.2.1.3. Pe3yapTaToM po3riisiay CHIpPHOI CUTYaIlii y3ropKyBajJbHOK KOMICIEI0 € BUSHAUCHHS
norpumanas CropoHamu BuMor [lpaBun, mokymenrarii 1o CucremMu Ta JOCTOBIPHOCTI
VY nockonanenux EIl, skumu mignucani cripai EJI.

13.2.1.4. VYsromkyBaibHa KoMmicisi mporaroM 1 (OZHOTrO) MicCsIs TPOBOAMTH PO3TIISIT
3asiBu/mperensii Kimienrta. Takuii po3risy 3asBu/mpeTeH3ii BKIYae B cebe HACTYIHI eTamnu:

1) NPOBEICHHS y3TO/KYBaJIbHOIO KOMICi€I0 TeXHIYHOT ekcrieptusu EJI, sikuii 3acBigueHo
VYnockonanennii EIl KopucrtyBaua, Ta Ha miacraBi skoro bankom BHKOHaHI omeparii 3a
Paxynkowm, mozo sskux KirieHTOM 1o/1aHo 3asiBy/TIpETeH3110;

2) MPOBEJCHHS TEXHIYHOI eKkcrepTu3u Bigkputoro kimoya Y pockonaneHnoro EIT
KopucryBaya y3romkyBajdbHOIO KOMicCi€lo, mepiox aii Ta craryc Bigkpuroro kio4a
VY nockonanenoro EIl KopucryBaya ta BctaHOBIIeHHS Horo HajexxHOcTi Kopuctysauy;

3) MIPOBEJICHHS Y3T0/KYBATLHOIO KOMICI€F0 TEXHIYHOT €KCITEPTH3U CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIl KopucryBaua ta Haknaaenss Y pockonanenoro EIl na EJI;
4) Ha OCHOBI JJaHUX TEXHIYHOT €KCIIEPTHU3H y3TrOKyBaJbHa KOMICIS CKIJIQIa€ aKT.

13.2.1.5. bank Hece BianoBifaibHICTh epes KitieHToMm y pasi, KoM Maia Miclie xo4a 0 oHa 3
HACTYITHUX CUTYaIlii:

- BiacytHicte EJl, nepenanoro Kiientom, Ha mijicTaBi SKOro OyJ0 BUKOHAHO OINEpalilo IO
Paxynky;

- Ynockonanenuii EIl KopucryBaua B EJI, Ha miacTaBi sikoro 0yj0 BUKOHAHO OIEpAIio MO
PaxyHKy, € HEKOPEKTHUM.

13.2.1.6. V pasi, K10 3a pe3yabTaTaMu TEXHIYHOI €KCIIePTH3H BCTaHOBIIEHO HasiBHICTH E/] B
Cucremi, kopekTHicTh Y nockoHaneHoro EIl Kopucrysaua, Hanexnicts KopucryBauy Kiienra
Binkpuroro kmroua Y aockonanenoro EIl, bank He Hece BinnmoBigansHOCTI nepen KimienToMm 3a
BHKOHAaHI1 omnepaiiii mo PaxyHky.

13.3. V pasi HemocsITHEHHS 3rOH 010 OYIb-SKUX MUTaHb 3a JJoroBopoM mocnyr, Oyab-sKa i3
CropiH BHpaBl 3BEpHYTHUCA WLIOJO0 PO3TJSAY LBOTO MHUTAHHS JO YIHOBHOBAXXEHOTO CyIy
VYkpainu. Criopu CTOpiH MiUISraloTh BUPIIIEHHIO 3T1IHO 3 POIECyalbHIUM MTPaBOM Y KpaiHH.

I'JIABA 14. OGCTABUHU HENEPEBOPHOI CUJIA (®OPC MAKOP)

14.1. CropoHU 3BUIBHSAIOTHCS BiJ BIAMOBIJAIBHOCTI 332 HEBHUKOHAHHS a00 HEHAICKHE
BHUKOHAHHS CBOiX 3000B'13aHb 32 BiANOBIAHUM [I0rOBOPOM MOCIYT, SIKIIO 1€ HEBUKOHAHHS 200
HEHaJIe)KHE BUKOHAHHS CTAJIOCh BHACIHIJIOK il HemepeOopHOi cuiH, siky CTOPOHH HE MOTJIHN
nepeadaYnTH Ta BiIBEPHYTU PO3YMHHMMH 3axojamHu. [lo Takux oOCTaBHH HajleXaTb: CTUXIiHHI
JUXa, eKCTpeMalbHI MOroJHI YMOBH, mepeboi B TMojadi eneKTpoeHeprii Ta poOoTi
TeJIeKOMYHIKaIliif, 3001 KOMIT IOTePHHUX CHUCTEM, BIHCHKOBI Jlii, BTOPTHEHHS, OYHT, TOBCTAHHS,
IpPOMaJIChKE 3aBOPYIICHHS, TEPOPUCTUYHUH aKT, CTPAKH, PIIIEHHS OPTaHiB JepKaBHOT BIIAIH
Ta ynpasininas, HBY, BBenenns 3a00pon abo oOMexxeHb Ha KymiBIIo (Ipojax, o0OMiH) Ta/abo
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nepeKa3 TPoIIoBUX KOIITIB, @ TAKOXK 1HIIII OOCTaBUHU, IO HE 3aJieXkaTh BiJ BOJi CTOpPIH 1 SIKUM
HE MO)KHA 3a1100ITI'TH 3BUYaliHUMHU PO3YMHUMH 3aX0JIaMH.

14.2. CropoHa, MmO TOCHUIAEThCI HA OOCTaBUHU HEMepeOOpPHOi Cuiik, 3000B's3aHA B
HaWKOPOTIIMKA y Takiii cutyanii TepMiH y TUCbMOBIH Gopmi 1MoBiIoMUTH iHITY CTOPOHY MPO
HacTaHHS TakuxX oOcTaBWH. [10BiTOMJICHHS MOBMHHO MICTUTH JIaHI MO XapakTep oOCTaBUH,
OLIIHKY X BIUIMBY Ha MOXIIUBICTh BUKOHaHHS CTOPOHOIO 00OB'S3KiB 3a JJoroBOpOM IMOCIHyT,
MOJIMBUHA CTPOK (TE€pMiH) BUKOHaHHS 000B's3kiB. Skmo CTopoHa HE HOBIIOMUTH abo
HECBO€YACHO TMOBIIOMUTH 1HITY CTOpPOHY IO Aif0 HenepeOOpHOi CHiH, TO BOHA 3000B'sA3aHa
BiIKoMyBaTH iHIIIH CTOPOHI MOHECEH] 30UTKHU.

14.3. Ha yac gii ob6ctaBuH HemepeOOpHOI CHIM CTPOKU (TepMmiHM) BUKOHaHHS CTOopoHaMu
00OB'sI3KIB 3a BiANMOBIAHUM J[OrOBOPOM MOCIYT NMEPEHOCATHCA HA Yac Ail IUX OOCTaBHH 1
YCYHEHHS X HACJIiJIKIB.

14.4. SIxuro oGcTaBUHU HETIEpeOOPHOI CUITM TPUBAIOTH MOHAN J1Ba MicAlli, TO CTOPOHH MOXKYTh
MPUIHSITH PIICHHS PO 3MIHY CTPOKIB (TEpMiHIB) BUKOHaHHS yMOB JloroBopy mocnyr abo npo
HOro MPUITMHEHHS, TIPO IO YKIIAJAETHCS BiIOBITHHUNA JOTOBIp.

14.5. HactanHs Ta OpuNMHEHHS Jii 00CTaBUHU HemepeOOpHOI CHIIM Ma€ MiATBEpIKyBaTUCh
JOKYMEHTOM, BHJAHHM BiJIOBIJTHOIO TOPTOBO-IIPOMHUCIIOBOI0 Majaror abo iHIIUM
YIOBHOBaXEHUM Opranom (0co0o0r0) kpaiHu (MICIEBOCTi), ¢ BHHUKIA Ta/abo MpUMHHMUIIA
CBOIO JIi10 00CTaBHHA HENEPEOOPHOT CHJIH.

PO311JT 1II. YMOBU HAJJAHHSA KOMIIVIEKCHUX BAHKIBCBKHUX TTOCJAYI
IOPUIAUYHUM OCOBAM TA ®IBUYHUM OCOBAM IIAITPUEMIAM

I''TIABA 1. BUZIKPUTTSA TA BAKPUTTSA IIOTOYHUX PAXYHKIB.
PO3PAXYHKOBO-KACOBE OBCJIYT'OBYBAHHAA

1.1. BIAKPUTTSA IOTOYHUX PAXYHKIB

1.1.1. bank BiakpuBae Kmienty IloTouHi paxyHKH, y MOpsAAKY Ta Ha yMOBaX, BU3HAuU€HHX
YMHHUM 3aKOHOJIAaBCTBOM YKpaiHW, BHYTpilIHIMH akTtamMu banky, numu IIpaBumamu,
Tapudamu ta CrangapTHUMHU HopMaMU JOKYMEHTIB, sIKi € JojaTkamu A0 [IpaBui.

1.1.2. TlotouHi paxyHKH BiJKpWBaIOThCsi baHkoM Ha miacraBi ykmageHoro CTopoHaMu
JloroBopy 0aHKiBCHKOT'O paxyHKY, 3asBu KiienTa mnpo BigkputTs [IoTOYHOrO paxyHKy, 3riHO
3 BcTaHoBNeHoi CrangapTHoi ¢popmu nokymeHTiB ([Jonmatox Ne 1.1. go IlpaBui) Ta iHmMX
nokyMeHTiB nojanux Kiientom no banky, a came:

1.1.2.1. [lokymeHTiB, HEOOXimgHHX sl BIAKpUTTS [lOTOYHOTO paxyHKy, TEpeliK SKHX
BHU3HAYEHUI YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHH, Y T.4. JOKYMEHTIB HEOOX1THUX JUIs peani3arii
bankom ¢QyHKIIH cy0'ekTa TEpBUHHOTO (PIHAHCOBOTO MOHITOPHHTY MO0 3I1HCHEHHS
HaslexHo1 nepeBipku Kiienta

1.1.2.2. Tlepeniky Po3mnopsaHukiB PaxyHKoOM, SKII0 HOTo MOJaHHS € 00OB’S3KOBUM 3TiTHO
BHUMOT BHYTPIILIHIX aKTiB baHky;

1.2.2.3. JIOKYMEHTIB, 10 HiATBEPIKYIOTh MTOBHOBAKEHHS Poznopsinaukis
PaxyHkom/YmoBHOBa)X€HUX 0Ci0;

1.1.2.4. [HmUX JOKYMEHTIB, MIOJaHHS SKUX NepeadayeHo BHYTPIIIHIMHU akTaMu baHKy.

1.1.3. Tlopsnox HamanHs Kuientom Ta mnpuiimanHa bankom Ilepeniky Po3nopsaHukis
PaxyHKOM Ta TOKYMEHTIB, 1110 TiATBEPIKYIOTh MOBHOBaKeHHsST Po3nopsaHukiB PaxyHkoMm, B
T.4. y BUNAJAKY 3MiHH Ta/abo nomoBHeHHs Po3nopsiiHukiB PaXyHKOM, iHIII MUTaHHS IOJIO
[lepeniky PosnopsnnukiB PaxyHkoMm, BH3HA4alOThCsl BHYTPIIIHIMU akTaMu baHKy, SKUMu
pErIaMEeHTYEThCS MPOIEAypa BIIKPUTTS Ta 0coOMMBOCTI 00cayroByBanHs PaxyHkiB KiieHTiB
y banky.
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1.1.4. ®akrom yknaneHHs [loroBopy OGaHKIBCHKOro paxyHKy KUli€HT miaTBepiKye, IO BiH
O3HAWOMJICHUH 3 BHYTPILIHIMH akTaMu baHKy, SKMMU BU3HaU€HO MOPsAA0K HagaHHA KiieHToM
ta mnpuiimManHs bankom Ilepenmiky PosnopsnnukiB PaxyHKOM Ta JOKYMEHTIB, IO
HNIATBEPIKYIOTh  MOBHOBaXEHHs  PosnopsaHukiB  PaxyHkoM,  3000B’s3yeThcsi  ix
JOTPUMYBATUCS Ta MPUNMAE BCl PU3UKHU, MOB’SI3aHI 13 MOXJIMBUM 30UTKaMH, IO MOXYTh
BUHUKHYTH Yy BMIAJKy HeHaJaHHsS a0o HecBoeyacHOro HajaHHd bankoBi  Ilepeniky
PosnopsignukiB  PaxyHkoM Ta  JTOKYMEHTIB, MO MiATBEPUKYIOTh  ITOBHOBaKCHHS
PosnopsimaukiB Paxyrkom.

1.1.5. KiieHT Hece BiAMOBINAIBHICTH 32 JOCTOBIPHICTh Ta YnHHICTE [lepeniky Po3nopsgHukis
paxyHKOM, HajaHoro 10 baHky Ta JOKyMEHTIB, IO MIATBEPIKYIOTb IOBHOBa)KECHHS
Po3nopsanukiB PaxyHKOM IpOTSIroM ycboro cTpoky aii JloroBopy 6aHKIBCHKOTO PaxyHKY.
1.1.6. bank He Hece BimmoBimaiabHOCTI mepen Kmientom 3a MoxumBi 30utku Kitienra, 1o
BUHUKJIM BHACHIIOK BYMHEHHS ornepauiil Poznopsannkamu Paxynkom, BkitodeHnMu Kiienrom
no Iepeniky Po3nopsaaukis PaxyHkom.

1.1.7. Ilpo sBinkpurrs Ilorounoro paxynky bank wnamae KiienrtoBi  IHdopmaniiine
NOBIIOMJICHHSI PO BIAKPUTTS paxyHKy, 3TiJHO BcTaHoBieHOi CraHmapTHOi (opmu
nokymeHTiB ([Jlomatok Ne 1.4. no [Ipaswun). SAxmo Knient mae Binkpurtuii y banky [Totounuit
paxyHOK, i BiAKpUTTA iHoro Ilotounoro paxyHky Kiienrom Takox mnojaroTbes 10 banky
JTOKYMEHTH, Tepettik skux HaseaeHno y i 1.1.2. I'masu 1 Po3ainy II IpaBu.

1.1.8. VYci nonani KiieHTOM AOKyMEHTH NOBHHHI OyTH O(QOpMIIEHI HAJIEKHUM YUHOM Y
BIJIMTOBIAHOCTI 70 BUMOT YHMHHOTO 3aKOHOJABCTBA YKpaiHW, BHYTpIIIHIX akTiB baHky Ta
IIpaBuir.

1.1.9. bank Binkpusae Kiienry [Totounnii paxyHok He mi3Hime 10 (necsiti) 0aHKIBCHKHUX JTHIB
3 natu noganHs Kmienrom 1o banky nokymenTiB, nependauenux m. 1.1.2. rmaBu 1 Po3nimy 11
rux [Ipasun ta yknagenns Croponamu JloroBopy 0aHKIBCEKOTO paxyHKY, K10 KitieHT He Mae
BigkpuToro y banky Ilorounuii paxyHky.

Juem Biakputts IloTouHoro paxyHky € pAara, 3a3HaueHa B 3asBl KiieHTa mpo BIIKpUTTS
paxyHKy B po3aiii «BinMiTku OaHKy».

1.1.10. laroro moyaTKy BUAATKOBHX omeparliii 3a [lorounnm paxyrkom KirieHTa € nata ogHiel
3 MOJIiH, 110 HacTaja MepIIoko:

- oTpuMaHHs baHKOM MOBITOMJIEHHA-BIANOBI/I 3 BIAMITKOO IO B3ITTA [loTOUHOrO paxyHKy
Ha 00JIiK y KOHTPOJIIOI0YOMY OpraHi;

abo

- peecTpallist OTpUMaHHs1 baHKOM KOpIHIIS OB1IOMJIEHHS 3 BIAMITKOIO 1po B3ATTs [ToTouHoro
paxyHKy Ha 00JIIK y KOHTPOJIIOIOUOMY OpraHi;

abo

- laTa, BU3Ha4€Ha Sk JaTa B3sATTS [l0TOUuHOro paxyHKy Ha 00JIIK Y KOHTPOJIIOI0UOMY Oprasi 3a
MOBUA3HOIO 3T0/I010.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inmimiatuBoro Kitienrta, ITotounnii paxynok (B T.4. [lotounmii paxyHok 3 BIIK)
3aKpUBAETHCA HA MijicTaBi 3as1Bu KitieHTa po 3aKpUTTs paxyHKY, noganoi banky ta ckiaaeHoi
BIJIMOBIAHO 10 BUMOT [HCTpYKIIT Mpo MOPSAIOK BIIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaxXyHKIB
y HalllOHaJbHIA Ta 1HO3eMHMX BaytoTax. baHk He Mae mpaBa 3a 3asBoro KiieHTa 3akpuTH
[ToToyHMII paxyHOK, SIKIIO TPOILIOBI KOLITH, IIO PO3MIIIEHI Ha BIANOBIIHOMY pPaxyHKY,
3aMopoykeHl abo ¢iHaHCOBI omepauii 3a BIAMOBIAHMM PaxyHKOM 3YIHHEHI BIJIOBIIHO [0
3aKOHOJABCTBA 3 MUTaHb (JIHAHCOBOTO MOHITOPUHTY.

1.2.2. bank mae npaBo 3akput [IoTOYHMI paxyHOK y Oyb-SIKOMY 3 HACTYITHUX BUIAIKIB:
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- KO MpOTIroM | (OAHOTO) POKY 3 AAaTH WOTO BiAKPUTTS abo mpotsroMm 1 (OAHOTO) POKy
nigpsia onepaii no Ilorounomy paxynky KiieHToM He mpoBoAWIUCH 1 HAa IboMy [loTouHOMY
paxyHKy HEMa€ 3aJIMIIKY KOIITIB, IPU LIbOMY, IO /IS LiJIel BU3HAUYeHHs y BigHocuHax CTopiH
HassBHOCTI YM BiJICYTHOCTI pyXy KomTiB o [ToTouHOMYy paxyHKy 3a NEeBHHH IMepioj yacy, He
BBAXAETHCS PyXoM KomTiB 1o IloToyHOMy paxyHKy, 3apaxyBaHHA baHKOM MpOIEHTIB Ha
3anumiok komriB Ha [ToTounuii paxyHok Ta/abo crincanust bankom omati 3a HafganHsa bankom
Knienty baHkiBCbKUX TOCIYT;

- y Bumaiky Biamosu KiienTa Bijg HagaHHs iHdopmariii 3rigHo 3 Bumoramu 3akony FATCA;

- B pa3i Henajanus Kiienrom ([lepxkarenem) 10KyMeHTIB a00 BiIoMOCTeH Ha BUKOHAHHS CBOIX
3000B’s13aHb, sIKI BUTUIUBAIOTH 3 3akoHy FATCA,

- y BUNIAJIKy OTpuMaHHg baHkoMm pimeHHs cyay npo npunuHeHHs Kiienra, foro JikBizarito
a00 pIlICHHS BIANOBIAHOTO OpraHy, Ha SKHH BIAMOBIHO J0 3aKOHOJABCTBA YKpaiHH
MOKJIaIeHO (YHKINI MO0 NPUNUHEHHS [OpUuau4Hoi ocobm Kitienta abo mnpunuHEHHS
M APUEMHUIIBKOT TisibHOCTI KitieHTa, sikuii € Gi3nyHOr0 0C00010 — MiANpPUEMIIEM;

- Y BUNAJIKy IPUIIMHEHHS JOTOBIPHUX BiIHOCHH 32 iHiIiaTuBOO baHky, BinmosinHo 110 1m.3.16
I'maBu 3 Po3niny I nanux [IpaBun;

- B IHIIMX BHIIAJKaX Ta 3 MIiJCTaB, Mepen0aueHNX YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta/abo
uumu [TpaBunamu.

1.2.3. bank 3akpuBae [lorounmii paxynok Kiienra y Bumagkax:

- HAAXOIDKEHHS 10 baHKy pilIeHHs BIANOBIIHOTO OpraHy, Ha SIKMHA 3TiIHO 13 3aKOHOM
MOKJIAZICHO (YHKIIi I0JI0 MPUITMHEHHS IOPUANYHOT 0co0u (3a 3asBOIO JIIKBiAaTOpa, TOJIOBU
a00 ueHa JKBiAALiHOT KOMICIT, KEPYIOUOro CaHAIlEN0);

- Bu3HaHHA KiieHTa, 10 € Qi3ndHoI0 0cO00I0-TIIIPUEMIIEM, TOMEPIIHM, 0€3BICHO BIJICYTHIM
a00 Hemle3IaTHUM;

- y pasi cmepti Kiienra (BnacHuka IloToyHoro paxyHky) - ¢i3u4HOi 0cOOM — MiAMpHEMIIS,
MiCs BUIJIATH KOIITIB CMAAKOEMINO(sSIM) Ta i1HIIMM oco0aM, Ha MiJACTaBi JOKYMEHTIB,
BU3HAYCHUX 3aKOHOJIABCTBOM Y KpaiHU;

- Ha miacrasi 3agBu KiieHTa;

- Ha mijcTaBl iHPopMaIlii, OTPUMaHOI B1Jl KOHTPOJIOIOYUX OpPraHiB Ta 3 €JUHOIO J1€pPKaBHOTO
peecTpy y BUTIIAAL 6€30IUIATHOTO JIOCTYITY Yepe3 MopTall eNeKTPOHHUX CEPBICIB PO AEP>KaBHY
pEeECTpaIii0 MPUIMMHEHHS HOPUAUYHOT 0coOM abo MiANPUEMHHIIBKOI MISUIBHOCTI (h13UYHOI
0cOoOU-TiAMpUEMIIS (32 YMOBH BiICYTHOCTI 3aJIMIIKY KOILTIB Ha IOTOYHOMY PaxyHKY (hi3MyHOI
0COOM-TIIAIPUEMIIS );

- B IHIIUX BHIAJKaX Ta 3 MiJICTaB, MepeadaueHuX YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
uumu IIpaBunamu ta/abo noroBopom Mixk bankom ta Kiienrom.

ITpu 3aKkiH4eHH1 cTpOKy Aii JloroBopy 6aHKIBCHKOT0 paxyHKY Ta IPU HasBHOCTI 1HIIMX IiJICTaB
npunuHeHHs oro nii, Kimient 30008’ s3anuit 10 3akpuTTs [I0TOUHUX paxyHKIB 37aTH YE€KOBY
KHUXKKY, TIOTAaCUTH YCIO ICHYIOUY Ha MOMEHT NpUIIMHEeHHs J{oroBopy 0aHKIBCBKOTO PaxyHKY
3a00proBaHICTh nepe baHkoM 3a 1M JJOTOBOPOM.

1.2.4. Naroro 3akpurTs [oTOUHOrOo paxyHKy BBa)Kae€ThCs HACTYNHUN poOOYME JeHBb Micis
MPOBEACHHS OCTaHHBOI ormepallii 3a [loTouHUM paxyHKOM, SIKIIO iHIIE HE TepeadaudeHe
[TpaBunamu. Sxmio Ha Ilorounomy paxyHky KiieHTa HeMae 3alWIIKy KOIITIB, a 3asBa PO
3akputts [loTouHoro paxynky Hanana Kmientom banky B OmnepauiiiHuii yac, To AaToro
3akpuTTa [IoTOUHOrO paxyHKy € JJeHb OTpUMaHHs baHkoM 1€l 3asiBH.

VY nenp 3akputrts [loTouHOTO paxyHKy, 3rigHO 3 3asBoio0 KiienTta, bank Bumgae octaHHROMY
JOBIJKY MPO 3aKpHUTTs [I0TOYHOTO paxyHKYy.

1.2.5. Ilorounwnii paxyHnok 3 BIIK 3akpuBaeTbcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bumagxy HyJbOBOTO 3IMIIKY KomTiB Ha [loTournomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmienux no nporo Ilotounoro paxysky 3 BIIK, BiH 3akpuBa€eTbcs, MIPUMHHAETHCS
nist Bcix BIIK Ta mpunuHSIOTHCS BiMOBIIHI JOTOBIpHI BimHOCHHU MK KitieHToM Ta bankom B
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JIeHb OTPUMaHHS BiAIUIEHHAM baHKy BIZMOBIHUX 3a51B [P0 3aKPUTTS PaXyHKY Ta MPUITUHEHHS
nii BIIK.

1.2.5.2. VY Bunaaky HasBHOCTI 3aimumky komriB Ha [lorounomy paxynky 3 BIIK Tta iioro
TOTOXKHOCTI 13 3aiuikoM komTiB Ha Bcix BIIK, odhopmiiennx no nporo [ToTouHoro paxyHky 3
BIIK, Ttakmii paxyHOK 3aKpHBaeThCs, npunuHserscs i Bcix BIIK Ta npunussioTses
BIIMOBI/IHI JOTOBIpHI BigHOCHHM MK KiieHToM Ta Bankom HacTymHOro poOo4yoro JHS Micis
JHSI OTPUMAaHHS BiJJIIJICHHSM BiIMOBIIHUX 3asiB MPO 3aKPUTTS PaxXyHKY Ta MPHUIMHEHHS ii
BIIK, Tta mpoBeneHHs ocTaHHbOI omneparlii 3a uM [lorounum paxynkom 3 BIIK. ®opma 3assu
npo npununenns aii BIIK Busnauena CrangaptHoto ¢popmoro 1okyMeHTiB (JoxaTok Ne 7.2. o
[TpaBun).

1.2.5.3. ¥V Bumazky, Ko 3aiuniok komTiB Ha [Torounomy paxynky 3 BIIK Ta cyma 3anumikis
kxomTiB Ha Bcix BIIK, opopmnenux no mporo ITotounoro paxyunky 3 BIIK, He € ToTOXHIMU, TO
npunuaeHHs Ai1 BIIK 31ificHIOeThCS B IeHb OTPUMAaHHS BiUTUICHHSAM baHKy BiNOBITHUX 3asB
mpo 3akpuTTs paxyHky Ta npunuueHHs Aii BIIK. 3akpurts [lotounoro paxynky 3 BIIK Ta
MIPUITMHCHHS BIIOBIIHUX JOTOBIpHUX BigqHOCHH MK KirieHToM Ta BaHKOM 31iCHIOETBCS Ha
30-i1 (TpuaugATHil) KaleHIapHHUHA IeHb 3 MOMEHTY OTPUMAaHHS BIAMOBIIHUX 3asB PO 3aKPUTTS
paxynky Ta npurnmaeHHs nii BIIK micist 3pilicHerHs baHkoM BCiX 3aBepiaibHUX Omepartii 3a
[Totrounum paxynkoM 3 BIIK (3 BuKOHaHHS MIATLKHUX BUMOT HA IPUMYCOBE CIUCAHHS
(CTATHEHHS) KOINTIB, BUILJIATH KOIITIB TOTIBKOIO, MepepaxyBaHHs 3aJIMIIKY KOIITIB 3TiAHO 3
nopyueHHsMm Kiienra toio).

1.2.6. Y BunajKy NpUIAHEHHS JOTOBIPHUX BiTHOCHH 32 JJoroBOpoM 0aHKIBCHKOTO paxyHKY 3a
iHiiaTuBoIO banky, BiAmoBigHo 110 m.0. 3.16 ta 3.17. I'nasu 3 Po3ainy I nanux [Ipasun, bank
Mae mnpaBo 3akputu llorounuit paxyHoxk Ha 10 (mecsaTuil) kaneHAapHUN J€Hb 3 JTHS
BinmpasieHHsa KiieHTy noBigoMieHHs mpo po3ipBanHs JloroBopy 0aHKiBCbKOTo paxyHKy. [1pu
[IbOMY, 3aJIMIIOK KOMTIB Ha [IOTOYHOMY paxyHKy, KU 3aKpHBAETHCS, IEPEPAXOBYETHCS HA
BIANOBIAHI paxyHKH banky 3 o00diky 3a00proBaHOCTi 3a HEOIIOYMMU paxyHKamMHM Ta
noBepraeThesi KilieHTy Ha #oro mepury BUMOTY 3 JOTPUMaHHSM CTPOKIB Ta y cIociO,
BIJIMOBIAHO /IO BUMOT 3aKOHOJaBCTBa YKpaiHu. Ha 3anumiok xomTiB, 1o Oynu nepepaxoBaHi
Ha paxyHOK JuIsi OOJIIKY KOIUTIB 3a HEIIOYMMH paxXyHKaMH, MPOLEHTH abo 1HII J0XO0IU
bankoM He HapaxOBYIOTHCA.

1.2.7 bank y pa3i 3Minn Homepa Paxynky (PaxynkiB) KimieHTiB, ska BimOyBaeTbcs 3a
iHiiaTuBol0 banky abo Ha BUMOTY 3aKOHOJABCTBA, 3000B’s3aHuU MOBiAOMUTH KitieHTIB
NUBIXOM MyOJikamii Takux 3MiH Ta/abo JomoBHEHb Ha [HTepHeT-cTOopiHIl banky Ta/abo
PO3MIIIEHHS OTOJIONIEHb MPO TaKi 3MiHU Ta/ab0 JTOMOBHEHHS Y 3arajJbHOJOCTYIMHUX MICIISIX
MPUMIIIEHb OTMEpalifHUX Ta KAacOBUX MiApo3aUIiB baHky (BimmijieHs TOlI0) Ta/abo yepe3
Cuctemy (ns Kiienris, siki € kopuctyBauamu Cuctemu) Ta/abo uepes3 CMC-NOBIIOMIICHHS.
Bu0ip ciocoOy noBiJIoMJIEeHHS! HAJIEXKUTh baHKOBI.

1.3. 3BATAJIBHI YMOBHU PO3PAXYHKOBO-KACOBOI'O OBCJIYT'OBYBAHHSI.
IMPOLIEHTH 3A 3AJIMIIKAMMUA KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. Bank 31iliCHIOE PO3paxyHKOBO-KacoBe oOCIyroByBaHHs KirieHTa B MOpSIKY Ta Ha
yMOBaX, BCTaHOBJIEHMX YMHHHM 3aKOHOJABCTBOM YKpainu, uumu IlpaBunamu, JloroBopom
0aHKIBCBKOI'O PaxyHKY, BiAnoBiaHUMH CTaHIapTHUMHU GopMaMu JOKYMeHTIB Ta Tapudamu.
1.3.2. Knient s 3aiiicHeHHs po3paxyHKiB uepe3 baHk Moye BUKOPUCTOBYBATU OYyb-SKUH 3
IUIATKHUX 1IHCTPYMEHTIB, 110 MependaydeHi A [bOr0 YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta
HOpPMAaTHUBHO-TIpaBOBUMH akTaMu HBY, 3a BUHATKOM MeMOpiaabHOTO OpJepa.

[Tnarikui iHcTpyMeHTH KilieHTa, M0 € IOpUAMYHOI0 0CO0010, SIKI 3aluIIaloThesi y baHky,
MaroTh MICTUTH mignuc/mianucu Posnopsanuka (Po3mopsanukiB) PaxyHkoMm, 3pa3ok/3pa3ku
MIJNACY SKOI/SIKUX 3asBiieHI B momaHoMy Kiientom no banky Ilepeniky PosmopsiHukis
PaxyHKkoM, SIKIIIO iHIIIE HEe BUIUIMBAE 3 yMOB [IpaBui.
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[Tnarixsi iHcTpyMeHTH KitieHTa, 1110 € (i3uuHO0I0 0COO0I0-TIIAIPHEMIIEM, SIKI 3aJTUIIAIOTHCS B
banky, MaroTe micTuTH mianuc Kiienta ¢izuaHoi 0coOu-TiANPUEMIIS, 3pa30K IMiIMUCY SIKOTO
HaBeneHo y JloroBopi OaHKIBCBKOro paxyHKy, abo miamuc/mianmucu PosnopsaHuka
(PosnopsiiankiB) PaxyHkyM, 3pa3ok Mianucy sKoi/skux 3asBieHi KiieHToM B mOJaHOMY 10
banky Ilepeniky PosnopsaaukiB Paxynkom.

1.3.3. Po3paxynkoBi jokymeHnTu KirieHta B narepoBiii ¢oopmi moaroThest 10 banky BHKITIOUHO
Poznopsanukom Paxynkom a60 YIIOBHOBaXEHOIO 0CO00I0.

1.3.4. Ilonanus Knientom no banky po3paxyHKOBHX JOKYMEHTIB B €JIEKTPOHHOMY BHUIJISIII
perinaMeHTyeTbes riaBoro 6 po3ainy I mux [Ipasu.

1.3.5. bank npuiimae po3paxyHKOBi JOKyMEHTH Bij KitieHTa MpOTATOM BCTAaHOBJIECHOTO B OaHKY
OnepaniifHOTO JHS.

1.3.6. Po3paxyHKOBi MOKYMEHTH B HAI[lOHAIBHIA BANIOTI, IO HAMIWILIA MPOTATOM
OmnepaniifHoOTo Yacy, 00poOISIOTECS 1 BUKOHYIOThCSI bBaHKOM B JIeHB X HAJIXOIKEHHS.

1.3.7. Jlng BUKOHAHHS PO3PAXyHKOBHUX JOKYMEHTIB B 1HO3€MHIH BalfOTi, L0 HAINILIN
npoTsirom OnepariifHoro yacy, BCTaHOBIIIOETHCSI HACTYITHHIA TOPSIOK:

1.3.7.1. IIpotsarom nporo OnepauiiiHoro aHs bank o0poOisie 11 po3paxyHKOBI TOKYMEHTH 1
cniucye xomrtu 3 [Torounoro paxynky Kimienra.

1.3.7.2. Ha wnactynumii pobGoumii neHb banky 1 Horo OaHKy-KOpECIOHAEHTa Ii KOIITU
CIIHCYIOTHCS 3 KOPECMIOHJCHTCHKOTO PaXyHKY, BIAKPUTOTO B OAHKY-KOPECTIOH/ICHTI.

1.3.8. Po3spaxynkoBi gokymeHTH KiienTa Ha criucanHs KowTiB 3 ioro [loTouHoro paxyHky,
10 HaJIHIIH Micis 3akiHdeHHs OnepamniitHoro gacy, o0OpoOIsIoThCs 1 BUKOHYIOThCSI BaHKOM,
B TOMY YHCJIi Ha CIIMCAHHS KOILTIB 3 KOPECIOHAEHTCHKOI0 paXyHKy B OaHKY-KOPECIIOHEHTI,
B JICHb HAJIXO/DKEHHS TaKWX JOKYMEHTIB (TEpMIHOBMH IUIaTiXK) juiie 3a 3rofoto baHky i
orauyeThes 3rigHo Tapudis.

1.3.9. Ha po3paxyHKOBHX JOKyMEeHTax (HEe TEpMiHOBHMH IUIATiXK), SAKI HATIWIUIA 110
3akiHueHHI0O OmnepaniifHOro 4acy, CTaBUTbCS BIAMITKA «IiciIsoNepamifHuii 4ac», 1 BOHHU
BUKOHYIOTBCS SIK IOKYMEHTH, 1110 Hafiimum B Onepauiiiauii yac HactynHoro OnepaiiifHoro
THSL.

1.3.10. bank BHKOHY€E PO3paxyHKOBI JJOKyMEHTH BiJIIIOBITHO JO YEPrOBOCTI X HAJXOPKEHHS
Ta B MeXaxX JIOCTYNHOTO 3aJMIIKy KomuTiB Ha [lorounomy paxyHky KilieHTa Ha modarok
OmnepartitHoOro JHSI.

1.3.11. JlonyckaeTbcsd MPUUHATTS 1 OIUIaTa IUIATDKHUX JOPY4YeHb B PaxXyHOK IOTOYHMX
HAJXO/KeHb (KOWTIB, 10 Haaiiuum Ha Ilotounuit paxyHok KilieHTa Ha MOMEHT MOJaHHS
IUTaTIKHOTO JIOPYUYCHHS).

1.3.12. Ilpu nanxomxeHHi s KiieHTta KOmTIB, aTa BaJTIOTYBaHHS SIKMX He 30iraerscs i3
naroro ix moctymieHHd B bank, baHk, He mi3HilIe HacTymHOro OaHKIBCBKOTO IHS 3 JIHSA
HAJXO/KEHHS LIMX KOWITIB, NoBigomisie mpo 1e KiieHTa mo KOHTakTHOMY TenedoHy,
BKazaHoMy KilieHTOM y TOKYMEHTI/TOKyMEHTax MOAaHuX /Ui BiIKpUTTS PaxyHky B baHky.
1.3.13. TIIpoBeneHHs pO3paxyHKIB 3a JIOMIOMOTOK JOKYMEHTApHOTO AaKpEAWTUBY 1
JOKYMEHTapHOTO 1HKaco 3i1HCHIOETHCS Ha MmijicTaBi 3asiBU KirieHTa Ta BiMOBIIHUX JOTOBOPIB
0aHKIBCHKHX TOCIYT, YKIaJeHuX 3 bankom, 1 iumu [IpaBuinaMu He periTaMeHTYIOThCS.

1.3.14. bank 3000B'A3y€Tbcs 3a0e3MeuyBaTH CBO€YACHE 3apaxyBaHHA KoIITiB Ha [loTounuit
paxyHOK Ta cBO€4acHe crircanHs komrTiB 3 [loTounoro paxynky Kiienra.

1.3.15. Po3paxyHKOBi JOKYMEHTH, L0 MiATBEPAXKYIOTh crucaHHa 3 [loTouHOro paxyHky,
BUJat0ThCs KitieHTy He mi3Hillle HACTYymHOro OaHKIBCHKOTO JHS IiCIIsl IPOBEACHHS Omepaltii.
3a3HaueHe MpaBUJIO HE 3aCTOCOBYETHCS y BMIQJAKY 3JiHcHeHHs KilieHTOM muiaTexiB uepes
Cucremy.

1.3.16. bank, qg miaTBepIKEeHHs BUKOHaHUX omepauiid mo [Totounomy paxynky Kiienra,
BUJA€ oOcTaHHbOMY Bunucky mno IlorouHomy paxyHKy B MNHCbMOBIH ¢opMi, 3TiTHO
BcTaHoBieHoi CranaapTHoi Gpopmu nokymeHTiB (Jomarox Ne 1.6. no IlpaBwi). Bunucka mo
ITorouHOoMy paxyHKY ApyKyeThcsl Ha BUMoOry KiieHTa, 3a BU3HAU€HUI HUM IepioJ B Mexax
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MOTOYHOTO Ta MONEPEAHBOTO MicsIs, B IeHb 3BepHeHHs Kitienta 10 banky. Bunaua Bunucok
o [TorouHOoMy paxyHKy 3a Oyb-SIKUH THIIMI Mepio] 3A1HCHIOEThCS Ha TJIaTHIA OCHOBI 3T1IHO
Tapudis banky.

1.3.17. 3a3naueni y npomy myHKTI [IpaBui po3paxyHKOBI JOKyMeHTH Ta/abo Bummcka mo
[Torounomy paxyHKy, HagaeTbcsi Posnopsinauky PaxyHky abo YmoBHOBaXxeHii 0co0i.

1.3.18. KitieHnT 3000B’s13aHU# TTEPEBIPUTH 3AIUIIOK KOIITIB HA cBOeMy [loTOUHOMY paxyHKY
craHoM Ha | (mepiie) ciuHs KOXKHOTO POKy. Y BUMAJKY BUSBICHHS po30ikHOCTel KimieHT 1m0
NepuIoro JToro mnopigomisie npo e bank. IIpm HeHanXOJKEHHI TAaKOro IMOBIIOMIICHHS
3aJIMIIOK KOMTIiB HA [I0TOYHOMY paxyHKY BBaKA€ThCs MiATBEPIKeHUM KiieHTOM.
1.3.19. KiieHT 3000B'SI3y€TbCSI BUKOHYBAaTH BHMOTH JIIOYHMX TIOCTAHOB, 1HCTPYKIIiH,
MOJIOKEHb, 1 pekoMeHaamiii HBY 3 murtanbs 37aiiicHEHHS OaHKIBCHKMX OIeparliii, HaJaHHS
3BITHOCTI TOLIIO.
1.3.20. KiieHT 3000B'S3y€TbCS AOTPUMYBATUCh TPHUHIMIIB Ta TPaBHJI OpraHizamii
PO3paxyHKiB, CTAHJAPTIB JOKYMEHTIB 1 JOKYMEHTOO0OIry, 10 BIIPOBA/KEHH1 B TOCIIOAAPChKUN
00opoT YKpaiHu, Ta BCTAaHOBJIEHMX NPaBWJI BEJICHHS PO3PaxXyHKOBO-KAaCOBUX OIepamii B
VYkpaiHi.
1.3.21. V pa3si opopmnenns KiieHTOM po3paxyHKOBHX JOKYMEHTIB 3 MOPYIIEHHIM YAHHOTO
3aKOHOJABCTBa Ta HopMaTUBHUX akTiB HBY, bank 3000B's13aH1iI MOTHBOBAHO, 3 MOCUIAHHAM
Ha TIJCTaBH, MepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu, moBepHyTH ix KiieHTy 0e3
BUKOHaHHS.
1.3.22. KnieHT 3000B's13aHUi1 1o1aBaTH 1epe10adyeHHl YUHHIM 3aKOHOIaBCTBOM, [IpaBumamuy,
CrangaptHumu (opMaMu JOKYMEHTIB Ta JloroBopoM OaHKIBCHKOTO PaxyHKY CYHpPOBiTHI
JOKYMEHTH J0 PO3PaxyHKOBHX JOKYMEHTIB. baHk moBeprae 0e3 BUKOHAHHS PO3PaxXyHKOBI
JOKYMEHTH B 1HO3E€MHil BaJIIOTI B pa3i, AKIIO: Onepallis, IKy NpoBoAuTh KiieHT, He BianoBigae
BUMOTaM BaJIOTHOTO 3aKOHOJABCTBA; BIJICYTHI JOKYMEHTH, sIKi MOTPIOHI Mg 3M1MCHEHHS
baHkoM BaJIOTHOTO Harjsay, a TakKoX BCEOIYHOro MOINIMOJIEHOrO aHami3y 1 INepeBipKu
oreparlii Ta ii y4aCHUKIB 3 METOIO BUSIBJICHHSI CYMHIBHOI BaJIOTHOI omeparti.
1.3.23. bank, Ha mizacrasi 3asBu KiieHTa, BIpaBi MPOBOAUTH PO3LIYK KOIITIB, SIKI MOBHHHI
Oy Hamiiitu Kiienty, ane B bank He Hamiiinuim, ta/abo siki nmepepaxoBadi KiieHToMm, 110
OTpUMyBaua He HaaiinuM. 3a HagaHHA i€l nocayru KiieHT crutagye banky komicito B po3mipi
Ta B CTPOKU (TepMiHN), BU3HaueH1 y Tapudax.
1.3.24. KunieHT Mae mpaBo 3/1IICHIOBATH BHECEHHSI TOTIBKOBUX KOIITIB 0€3MOCEPETHRO Uepes3
KacoBUH Migpo3ii Oyab-sxoro BiaauieHHs banky abo uepes Ilpuctpoi camooOciyroByBaHHs
banky. BHeceHi roTiBKOBI KOIITH 3apaxoByIOThCsl bankoM Ha Bkazanuii Kiienrom Ilotounuii
paxyHOK IpH LbOMY TOTIBKOBI KOIITH BHeceHi dyepe3 Ilpuctpiii camooOcCiIyroByBaHHS
3apaxoBYIOThCS BUKIIOYHO Ha [loTounuit paxyHok Kiienra, Binkputuii y banky.
1.3.25. ToTiBKOBI KOINTH IOBMHHI BHOCUTHCS Ha [loTouHmii PaxyHOK BHUKJIIOYHO
Poznopsaaukom PaxyHky abo YTOBHOBa)KE€HOIO 0C00010.
1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBHX KoOmTiB uepe3 [lpucTpiii camooOCITyroByBaHHS
banky Hamaerbcss KitieHTOBI 3a yMOBM mojaHHs HUM 10 baHky 3asBu 3rizHo CTaHIapTHUX
dbopm gokymenTiB (Homatroxk Ne 1.7. nmo IlpaBun), y sKili 3a3HAYa€TbCs MEPEIIK
imeHTudiKaIiitHi 1aHi ynoBHOBaXkKeHUX 0ci0 KirieHTa, 110 BiINMOBIal0Th O3HAKaM BU3HAUYECHUM
mm. 1.3.25. n.1.3. rnaBu 1 po3niny 2 nux [pasu.
1.3.27. Jlns BHeceHHs TOTIBKOBHX KowTiB yepe3 Ilpuctpiii camooOciyroByBanns, KiieHt
(ynoBHOBakeHa ocoba KiieHnTa), y IUISIX TOCBIIYEHHS IPAaBOYMHHOCTI 11 3BE€pHEHHS BiJl IMEH1
Knienra no banky ans 3aiiicHeHHs 11i€i OaHKIBCHKOT omeparlii, BBOJUTH Ha ekpaHi [Ipuctporo
camMo00CcITyroByBaHHsI IOro/keHy komOiHanito cuMmBoiiB (Koz aBropu3zaiii), skuil HanaeTbes
bankom ynoBHoBaxeHii oco0i Kiienra. Otpumanuii ynoBHoBaxkeHO0 ocoboro Kiienra Koj
aBTOpH3allii He MUIITae PO3TOIONIEHHIO TPETIM ocobam. baHk He Hece BiAMOBITAIBHOCTI 3a
HACTaHHS HETaTMBHUX HACHiAKIB, TMPHYUHOIO SKUX € posrojouieHHs KiienTtom
(ymoBHOBaxkeHOI0 ocoboto Kiienta) Komy aBTopuzartii TpeTiMm ocobam.
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1.3.28. Yepe3 Ilpuctpiii caM00OCIyroByBaHHSI BHOCSTHCS BHKJIIOYHO TOTIBKOBI KOIITH B
HalllOHAJIBHIA BaMOTI 0e3 OOMEXKEHHs HOMiHaTy. Buxomsum 3 HasIBHOrO CTYNCHS
HarioBHeHOCTi [IpHucTporo camooOCIyroByBaHHS MOXYTh BHHHKAaTH  OOMEXKEHHS IO
NPUUHSATTIO CYM.
1.3.29. ToriBkoBi komTu BHeceHi KiieHTOM 0Oe3mocepeHbO uepe3 KacOBHH IiIpO3.aii
BIJIUICHHS. baHKy 10 3aBeplleHHs OnepaiiiiHoro AHs, 3apaxOBYIOTbCS IOTOYHUM JIHEM,
BiJITIOBiTHO, BHECEH1 MiCIIS 3aBEPIICHHS ONEPALifHOTO JHS — HACTYITHUM OaHKIBCHKUM JTHEM.
1.3.30. ToriBkoBi komtu BHeceHi Kimmentrom uepe3 Ilpuctpiii camooOCiIyroByBaHHS 0
3aBEpILEHHS ONEPaLifHOTO THS, 3apaX0OBYIOThCS MOTOYHUM JHEM, BiJIOBIAHO, BHECEHI MIiCIIA
3aBEpILEHHs ONEpalifHOro JHA — 3apaxOBYHOThCS HE III3HIIIE 3aBEPUICHHS HACTYIIHOTO
0aHKIBCHKOT'O JIHS.
1.3.31. V Bunaaxky npuiHATTA baHKOM pillIeHHs PUIUHUTH MPaBOBiIHOCKHHU 3 KitieHTOM
a00 3ynMHUTH oreparlii 3 BHECEHHS rOTIBKOBUX KOIITIB yepe3 [Ipuctpiit camoobcyroByBanHs
banky, 3 miacraB mependaueHUX YMHHHM 3aKOHOAABCTBOM Ta/abo IlpaBuimamu, roTiBKOBI
kot Ha [loTouHMI paxyHOK HE 3apaxOBYIOThCS, NMpH IbOMY BHeceHi uepe3 [lpuctpiit
camMoo0cimyroByBaHHs baHKy TroOTiBKOBI KOIITH MiAJAralOTh moBepHeHHIO KirieHTy uepe3
KaCOBHI MiAPO31i7 Oyab-SKOTo BinieHHs banky, He Mi3HilIe HACTYTHOTO OaHKIBCHKOTO JTHS
nicns aHs 3BepHeHHs Kiienra 1o banky.
1.3.32. bank 3piiicHIO€e omeparnii Mo MpUiiMaHHIO/BUAa4l TOTIBKOBUX KOINTIB B iHO3EMHIH
BamioTi 3/Ha Ilorouni paxynku KiieHTIB 3a TUMU BHUJAaMH BaliOT, 3a SKUMH baHKOM
BCTaHOBJICHO KYPCH KYTIIBIII Ta MPOJaXKy IHO3EMHOT BAJIIOTH Yy Kacax baHKy.
1.3.33. KiienT Mae mpaBo OTpUMYBAaTH TOTIBKOBI KOIITH y MEXaX IJOCTYMHOIO 3aJIULIKY
komTiB Ha [loTOUHOMY paxyHKY B MOPSAKY, epe10adeHOMY YHHHUM 3aKOHOAABCTBOM.

Kuient, nis cBoeuacHoro ojepaHHs B baHKy roTiBKOBUX KOIITIB B HAlllOHATbHIH
BATIOTI YKpaiHM YW iHO3EMHIH BalioTi Ta/abo PO3MiHHOI MOHETH B HAI[lOHAIBHINA BaIOTI
VYkpainu 3 PaxyHky, 3000B’43aH1il MHCHMOBO MOBIIOMUTH Tpo Iie bank He MeHII Hixk 3a 1
(omuH) poboumii eHp 10 0a)XaHOro JHS OTPUMAaHHS (BKa3aBlIM Oa)kaHWM J€Hb OTPUMAaHHS).
be3 BkazaHoro nuceMoBoro nosizomieHHs banky KitieHT MoXe OTpUMaTH TOTIBKOB1 KOILTH YX
PO3MIHHY MOHETY B MeXKax JOCTYIHOTO 3aJHMIIKy KOmTiB Ha IloToyHOMY paxyHKYy B
HACTYIHHMX CyMax Ta BalIOTax:

a) TOTIBKOB1 KOIITH:

- He Oinprme 50 000,00 (w’sTmecsT TUCAY) TPUBEHb — JI OJEp>KaHHS TOTIBKU B
HallOHAJIbHIN BalIOTI YKpaiHu;

- He Oumbiie 3 000,00 (Tppox THcsu) nonapiB CIIIA - s onep’kaHHsS TOTIBKH B
nonapax CIIA;

- He Oinpire 3 000,00 (Tppox THCSY) €BPO — [Tk OTPUMAHHS TOTIBKH B €BpO;

- He Ounbiie 3 000,00 (TpbOX TUCSY) MOIBCHKUX 3JIO0TUX — JUISL OJIEP’KaHHS TOTIBKU B
MOJIbCHKUX 37I0THUX;

0) po3MiHHY MOHETY Yy HalllOHaJIBbHINA BaAIIOTI YKpainu — He outbire 200,00 (1BoxcoT)
I'PUBEHbD.

Po3minna MoHeTa y BAJIFOTI 1HIIINA, HIXK HAIllOHAIbHA BaJIFOTa Y KpaiHu, HE BUITAETHCS.

1.3.34. bank He Hece BIANOBIAAILHOCTI 3a HECTauyy TOTIBKOBUX KOILTIB, SKIIO Taka Oyna
BusBiieHa KilieHTOM mpu mnepepaxyHKy rOTIBKM Mo3a Mexamu baHky 1 0e3 mpejcTaBHHKA
banky.
1.3.35. KiieHT 3000B’s3aHUN JOTPUMYBATHUCh BCTAHOBJIICHOTO 3TiIHO BHUMOT YHUHHOTO
3aKOHOJIaBCTBa YKpaiHU CTPOKY (TepMiHY) 3/1aBaHHs FOTIBKOBOI BUPYUKH /10 baHKy.
1.3.36. bamk Mmae mpaBo BimMoBHTH KITieHTY y BHECEHHI/BHUAadi TOTIBKH Yy BHIAJKY
HEJIOTPUMAaHHA BHMOI YMHHOI'O 3aKOHOJABCTBA, IO pPErJIAMEHTY€E MOPSAOK 31iHCHEHHs
KAacoBOT0 OOCIIyroByBaHHS, a Takok BUMOr 1ux IIpaBun, CrangapTHUX (OpM AOKYMEHTIB 1
Tapudis banky.
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1.3.37. Bbank 3000B’s3y€TbCsl IPOBOJUTH HapaxXyBaHHs MPOLEHTIB 3a 3aJUIIKOM KOUITIB Ha
[Torounomy paxynky Kmienra B banky, y po3Mmipi Ta B MOpSJIKY, BCTAHOBIEHOMY J1IOUYUMU
Tapudamu, i 3apaxoByBatu iX momicsiaHo Ha el [Torounwmii paxyHok Kiienrta He mi3Hie, Hix
B OCTaHHIN 0aHKIBCHKUH J€Hb IIOTOYHOT'O MICSIIA.

1.3.38. Ilpouentu 3a 3amumkamu KomTiB Ha Ilorounomy paxynky Kiienta B banky
HapaxOBYIOThCS Ta BUILIAYYIOTHCS Y BaIIOTI PaxyHKY.

1.3.39. Ilpu HapaxyBaHHI IPOLIEHTIB MPUIMA€ETHCS (PAKTUYHA KIJIBKICTH THIB B POIIi, MiCSIIi.
1.3.40. bazoro misa HapaxyBaHHS IPOLCHTIB € (PaKTUYHUHN 3aTUIIOK KOMTIB Ha [loTouHoMmy
paxyHKy 3a KO>KEH JICHb MepiojTy, 3a SKUH TaKi MPOIIEHTH HApPaXOBYIOThCS.

1.3.41. Ilpu HapaxyBaHHI MPOIEHTIB 3a 3aIMIIKaMH KoiTiB Ha [ToTounomy paxynky Kiienra
baHky He BpaxoBYIOThCS JIeHb YKianeHHs JloroBopy OaHKIBCBKOTO pPaxXyHKY Ta JI€Hb
npunuHeHHs JloroBopy 0aHKIBCHKOI'O PaxyHKY, a TAKOXK JA€Hb BIIKpUTTS [loTouHOrO paxyHky
Ta JICHb 3aKpUTTs [I0TOYHOTO PaxyHKY.

1.3.42. 3a PaxyHkamu i3 creuiadbHUM PEKUMOM X BHUKOPUCTAHHS, IO BIIKPUBAIOTHCSA Y
Knienrom y banky Bumamkax, mependOadeHMX 3akoHaMu YKpainu abo akrtamu Kabinery
MinictpiB YKpaiHu, BUKOHYIOTbCS BUKJIIOYHO IJIATIKHI onepaiii nepeadayeHi BiIOBIAHUMHA
HOPMATUBHUMH JIOKYMEHTAMH.

T'JIABA 2. KYHIBJISI, TPOJAK, OBMIH, ®OPBAPJIHI OIEPAIIl KYHIBJI
IHO3EMHOI BAJIIOTHU

2.1. 3ATAJIBHI YMOBHM KVYIIBJI, IPOAAXKY, OBMIHY, ®OPBAPJHUX
OIEPALINA KYIIBJII IHO3EMHOI BATTIOTH

2.1.1 bank, 3a popyudeHHsM KiiieHTa, y mopsaKy Ta Ha yMOBaX, BU3HAYEHMX UYUHHUM
3aKOHOAABCTBOM YKpainu, numu [lpaBunmamu Ta Tapudamm banky, 3a BCTaHOBIEHY
BUHAropojy, Bill CBOro iMeHI Ta 3a paxyHok KilieHTa Kymye/mpopae/oOMiHIOE 1HO3EMHY
BAIIOTY/31CHIOE (DOpBapIHI orepalii KymiBii 1HO3€MHOT BaTIOTH.

Knient He nmonae 10 6aHKy 3asBY MpO MPOAAXK 1HO3EMHOI BATIOTH y BHIAAKaX, KOJIU
HA/IXO/DKEHHS POJIAIOTHCS BIATIOBITHO 10 BCTAHOBJICHWX BUMOT HOPMaTHBHO-TIPAaBOBHX aKTiB
HarionansHoro 6anky Ykpainu.

2.1.2. KymniBms/mpoaaxx/o0MiH iHO3eMHOI BaJIOTH/(opBapJHa oIepaiis KyIiBii 1HO3eMHOI
BaJIIOTH 3a Topy4deHHsM KirieHTa 3/iiCHIOEThCS Ha TiACTaB1 BiIMOBIAHMX 3asB KirieHTa, 3riiHo
BcTaHOBIIeHNX CTaHAapTHUX (GOPM JOKYMEHTIB, a caMe:

- 3asBa mpo KYIBIKO 1HO3eMHOi BamoTu abo OaHkiBchbkux MetaniB (Homartox Ne2.1. no
[IpaBun);

- 3as1Ba mpo mpoaax iHo3eMHO1 BamtoT a00 6aHKiBCchkux MeTauiB ([Jomatox Ne2.2. no [IpaBun);
- 3asBa po 0OMiH 1HO3eMHOI BatoTH abo OaHkiBchbkux MeTaniB ([Jomatox Ne2.3. no IlpaBun);
- 3asBa npo 3ailicHeHHs popBapAHOi oneparii (KymiBis iHo3eMHOI BamoTH) ([JJomatok Ne2.5.
1o IIpaBuin);

KymniBns/mpoaax/o0MiH 1HO3€MHOT BalllOTH MOXeE 3JiHCHIOBaTHCA ©0€3 OTpHUMaHHS
bankowm Big KitienTta Oy1b-51K01 13 BKa3aHUX y bOMY MiANyHKTI [IpaBui 3asB B pa3i JopyueHHs
Knientom bankoBi 3xiiicHIoBaTH BKazaHe 3rifgHo 3 [IpaBunamu, B Tomy uuci CraHIapTHUMU
(dbopMaMu TOKyMEHTIB (1110 € TOTOBIpHUM HOro KeHHSIM CTOpoHaMH KyIiBJIl/poJaxxy/oOMiHy
1HO3eMHO1 BaIOTH 0e3 oTpuMaHHs 3as1B KiieHTa).

Knient moxxke nopyuntu banky perynspauii npogax iHo3eMHOi BaintoTH 3 [lorounoro
paxyHky Oe3 orpuManHs Bif Kiienta 3asB mpo npojax iHO3eMHOi BaJIIOTH a00 OaHKIBCHKHX
METaJIB MUITXOM Y3TroJUKeHHs 3 bankoM Po3nopspkeHHs Ha peryisipHe CIHCAaHHS Ta MPOJIaxK
iHo3emHo1 Bamotu ([logarox Ne2.4. no [Ipasuin). B Po3nopsmkeHHi Ha peryssipHe CIIUCAHHS
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Ta MPO/IaX 1HO3EMHOI BAJIIOTH BKa3y€eThCcs HOMEP BikpuToro [1oTouHoro paxyHky, iHo3eMHa
BaJIIOTA 3 SIKOTO MiJIAraTUME MPOJAKYy.

2.1.2.1. baHk 37iliCHIOE KYIIBIKO 1HO3EMHOI BaJlOTH, 3a JOpydeHHsM KirieHTa B JeHb
OTpUMaHHS BIAMOBIIHOI 3a5BU B pa3i i1 orpumanHs 10 10:00 rox. 3a onepauisiMu:

a) B HE3HAYHOMY po3Mipi (B pa3i BiACYTHOCTI o3HaK JpoOieHHs);

0) Ha BHUKOHAaHHS 30BHINTHBOCKOHOMIYHHMX JIOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPHUCTOBYIOTHCSI B MDKHApPOJHIN MpakTHIll, orepauii 3a SKUMH HpPOBOJMIUCH bankom
paHie (3a BUHSITKOM BHUITIQJIKIB HASBHOCTI Y HUX ICTOTHUX 3MiH).

3asBM Ha KyHIBJIIO 1HO3eMHOI BaltoTH, oTpuMani bankom miciast 10:00 rox. (BKiI0YHO)
BUKOHYIOThCSI HAacTyrHOro OmnepariiitHoro JHs.

Onmneparii 3 KymiBIi iHO36MHOI BaJIIOTH, 10 HE MepeadaveHi B MILIM. «a» 1 «Oo» mm. 2.1.2.1 m.
2.1. T'naBu 2 Po3zainy II IlpaBui, Ha BUKOHAHHS 30BHINIHHOCKOHOMIYHUX JIOTOBOPIB/IHIITNX
JOKYMEHTIB, III0 BHKOPHUCTOBYIOTHCSI B MDKHApOAHIM MPAKTUI Ta HE OOCIyroBYBaIHCS
bankoM paniiie, B TOMy YUCIHi, B KX HasABHI ICTOTHI 3MiHH, MOKYTh OyTH BHKOHAaHI IiCJIs
nonanHs Kiienrom mokymentiB (iHdopwmarrii), 3 MeToro 3a0e3nedeHdss baHkoM 31iliCHEHHS
JOJJATKOBOTO aHaJI3y JaHoi onepaiii Ta 11 yYaCHHKIB.

[lepemik M0AaTKOBUX JOKYMEHTIB HE € BHYEPIHHMM. baHK caMOCTiiiHO BHM3Ha4ae oOcCsT Ta
nepenik JOJAaTKOBUX JOKYMEHTIB 3a YMOBHU 3a0e3leueHHsT BUKOHAHHS JOCTAaTHOCTI Ta
aJIeKBaTHOCTI BXKATHX 3aXO0IIB.

bank 3miiicHI0O€ Tpodak 1HO3EMHOI BalroTH, 3a AopydeHHsM KilieHTa B JeHb OTpUMaHHS
BIANOBITHOI 3asBM, B pasi ii orpumanHs n0 11:00 rox. (3asBM Ha mamepoBoMy HOCIT
npuitmarotsest 10 10.30 rox). 3asBu HA IPOAAXK 1HO3EMHOI BAIIOTH, OTpuMaHi bankoM micis
11:00 roa. (Bki1r04HO), a Ha nanepoBomy Hocii micinst 10.30 (BKIII0OYHO), BUKOHYIOThCSA baHkoMm
HactynHoro OnepamiifHoro JHsl.

2.1.3. Bamtora abo GaHkiBchki MeTanu, npuadani bankom 3a paxyHok Kiienrta Ha migcTasi
3asBu KitieHTa, € BIaCHICTIO OCTaHHBOTO.

2.1.4. bank BUKOHYe TpUNAHATE [0 BHKOHAaHHA JopydeHHs KiieHta momo
KYHIBIII/IPoJaKy/00MiHy 1HO3€MHOI BaJIFOTH/(OpBapAHOT onepariii KymiBii iHO3eMHOI BaJIIOTH
y BIAMOBIAHOCTI 3 BKa3ziBkamu KilieHTa Ha HaOUTBII BUT1IHUX I HROTO YMOBax. baHk mae
MpaBo BIACTYIUTH BiJ IMX BKa3iBOK, SKIO 32 00CTaBUHAMMU CIIpaBH 1€ He0OXiIHO B iHTepecax
Kiienra 1 bank He Mir 3aBuacHO HajiciaTy 3anuT KilieHTy Y¥ HE OTpUMaB CBOEYACHO BIAMOBII1
Ha CBiM 3amuT. baHk, 3A1HCHIOIOUYM KYIBIIO/IPOo1aXX/00MIH 1HO3€MHOI BaJltOTH/(hOpBapIHY
orepariii KymniBJji 1HO3eMHOI BaJIlOTH, BUKOHY€ BCl 3000B's3aHHs Ta 3a0e3neuye BCl MpaBa, Kl
BUIUIMBAIOTH 13 yroJ, yKiajgeHux Ha BPY.

2.1.5. bank Mae TpaBO BIIMOBUTHCS BiJl BHUKOHAHHS CBOiX OOOB’S3KIiB IIOJO
KyHIBIII/TIpoJaKy/00MiHy 1HO3eMHO1 BasIt0TH/(hopBapAHOI onepaiii KyIiBii iHO3eMHOI BaJIIOTH,
y TaKHUX BHIAJKaX:

- HEMOXJIUBOCTI, 3 HE3aJIe)KHUX BiJl baHKy mpu4KH, BUKOHATH BKa3iBkH KirieHTa;

- He3abe3neyeHHs KiientoMm y Bu3HaueHi uumu IlpaBunamu cTpoku (TepMiHM) HEOOXITHOT
CYMH KOIITIB Ha BiamoBiHoMy IToTouHOMYy paxyHKy, HEOOXITHMX JJisi BUKOHaHHA baHkom
nopyueHHs, ado nopymensst Knienrom ymo nux Ilpasui;

- HETMOJAHHS/TIONAHHS HEJOCTOBIpHHX ab0 HEMOCTaTHIX MJOKYMEHTIB s 3iHCHEHHS
BIJIMOBIAHOI omepanii KymiBiil/mpogaxxy/oOMiHy 1HO3EMHOI BaJIOTH /3A1HCHEHHs (OopBapaAHOT
oreparii KymiBJi iHO3eMHOI BaJIIOTH;

- HEBUKOHAHHS BUMOT MI0J0 3a0e3nedeHHs POpBapIHOTO MOKPUTTA MpHU 3A1HCHEHH]
(dhopBapaAHOI omeparlii KymiBii iHO3eMHOT BAJTIOTH;

- BUKOHAHHS BIAMOBIAHOI omeparii mpu3Beae A0 HAsIBHOCTI O3HAK 3/IIWCHEHHS baHkoM
PU3HUKOBOI MisTIBHOCTI Ta BHHHKHEHHS TMIJCTaB YBakaTH, IO XapakTep abo HacHiIKu
(diHaHCOBUX oOmepaliil MOXYTh HECTH pealibHy ab0 MOTEHLIWHYy HeOe3NeKy BUKOPHUCTaHHS
YIOBHOBaXEHOT'O 0AaHKY 3 METOIO Jierani3ailii (BiIMUBaHHS) JOXO/iB, OJIEPKAHUX 3TOYNHHIUM
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HUIIX0M, (iHaHCYBaHHSA TepopusMy abo (iHaAHCYBaHHS PO3MOBCIODKEHHS 30poi MacoBOro
3HUILEHHS;

- HasBHICTIO IT/ICTAB yBa)KaTH, IO sl BAJIFOTHA OTEpaIlisi € CyMHIBHOIO;

- 3 IHIIUX IM1JICTaB, nepeadoadeHux 1umMu [IpaBunamu Ta/abo 3aKOHOAABCTBOM Y KpaiHH.

2.1.6. bank, y BHIagKkax, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHH, 3[IHCHIOE KOHTPOJb 3a
MMOBHOTOIO CIUIATH BCIX HEOOXIAHUX TUIATEXKIB, SKI MepeadaueHi YHHHUM 3aKOHOIaBCTBOM
VYkpainu npu 3xiiicHenHi bankoM KymiBmi/mpoaaxy/oOMiHy iHO3eMHOi BaitoTu/(hopBapIHOi
orepalii KyImiBii 1HO3eMHOI BaIOTH, 3a n1opydeHHsAM Kiienrta. Crurara 3a3Ha4eHUX IUTATEXKIB
3MIIACHIOETHCS 32 paXyHOK KouTiB KiieHTa.

2.1.7. KimieHt, nusixoM MoJaHHS 3asgBU MPO KYIIIBIIO 1HO3EMHOI BaIlOTH a00 OaHKIBCHKUX
MeTaliB Ta/abo 3asBu mpo 31iiCHeHHs popBapAHOI oneparii (KymiBis iHO3€MHOT BaJIFOTH), A€
CBOIO 3T0J1y Ha T€, 1110 Y BUMAIKy 0OMEKEHOT UM BiICYTHHOI IPOMO3HIIii BATIOTH, 110 KYIIY€THCS
Knienty na BPY, 3a paxyHOK HOro KomTiB B 'puBHSAX baHkoM Moxe OyTH KyIUleHa iHIIA
1HO3eMHa BaJIIOTa, 1110 Ha/1aJli BAKOPUCTOBYBATUMETHCS I KYMIBIII MOTPIOHOT HOMY 1HO3EMHOT
BAIIOTH HA MDDKHAPOJIHUX BATIOTHUX PHHKAX.

2.1.8. Bce Bukonane bankoM 3a BiINOBIAHUMU 3asBaMU 4 PO3MOpSIKEHHSM Ha perysipHe
CIHMCaHHS Ta TPOJAX 1HO3eMHOI BamioTH KitieHTa Ha KymiBIIO/Mponax/0OMiH 1HO3E€MHOI
BaJIOTH/3/ICHEHHST  (opBapAHOi omepamii KymiBai 1HO3EMHOI BajlOTH  0€3yMOBHO
npuiiMaetbest Kimientom Bin banky.

2.1.9. YMoBu KymiBIi/mpoaaxy/o0MiHy 1HO3EMHOI BaNIOTH/3ailicHEHHS (hopBapaHOi omepariii
KyIiBJIi 1HO3eMHOI BaJlIOTHM BH3HA4alOThbCs KIliEHTOM caMoCTiifHO, B MeXax BHU3HAYCHUX
3aKOHOJIaBCTBOM YKpaiHu Ta uumu IIpasuiamu.

2.1.10. KiieHT Mae mpaBo Ha CBOIO BUMOTY OTpuMaTH Bif banky iHpopmarito (B MUCHMOBIN
a00 eJIeKTpOHHIi (opMi) PO BUKOHAHHS HUM B3ATHX Ha ceOe 3000B’s3aHb 3a OlepallissMH
KyHiBII/IpoJaKy/00MiHy 1HO3eMHOI BairOTH/(QOpBApAHUMHU OIEpAIiIMU KYIIBIi 1HO3EMHOI
BamOTH y popmi Bunucku 3a [1oToUHUM paxyHKOM.

2.1.11. 3asBa BiAmoBiAHOT (hOpMHU MPO KYHIiBIIO/TPOJAK/00MiH 1HO3EMHOI BAIIOTH, MPOJIAX
1HO3eMHO1 BaJIIOTH 3TiAHO 3 PO3MOpsIKeHHAM Ha peryJisipHe CIIMCaHHS Ta MPOJaK 1HO3EMHOT
BAIIOTH MOXYTh OyTH Bimkiukani Kmientom o 10:30 rox. mus toprie Ha BPY, nusxom
MOJIaHHSI 3asBU JOBIILHOT (POPMH, 3aCBIAUEHOI MiANKMCAaMH YIIOBHOBaXKeHHUX 0oci0 KiieHra.
2.1.12. YV pumanky BimkiaukanHs KiieHTOM momaHoi HUM J0 baHKy BiIIOBIAHOI 3asiBU Ha
KYHIBIIIO/IPOJak/00MiH 1HO3€MHOI BaJIFOTH, BIAKIMKAHHS IPOAAXy 1HO3EMHOI BaJIFOTH 3T1THO
3 Po3mops/pkeHHsIM Ha peryJsipHE CHMCAHHS Ta MPOAaX 1HO3EMHOI BATIOTH B IIIOMY YU B
YaCTUHI MicIs YKJIaJeHHs baHKOM BiIMOBIIHUX AOroBOpiB (Yroxa) 3 TpetiMu ocodamu, KiieHt
3000B's13aHUll orutatutd banky, mpotsrom 10 (zmecsiT) AHIB 3 MOMEHTY BIAKIMKAHHS
BIJIMOBIAHOI 3asBH, TOHECEHI baHKOM BUTpaTH.

2.1.13. Y BumnajKy 4acTKOBOTO BifKIMKaHHS KirieHTOM moganoi HUM 10 baHKy BiIImOBITHHX
3asBU Ha KyTMiBJIIO/TIPOJIa’k/00MiH 1HO3eMHOI BaJIIOTH, PO3NIOpSAKEHHS Ha peryJisipHe CIIMCaHHS
Ta MpOoJaX 1HO3EMHOI BaliOTH, baHK OTpuMye BHHAropojxy B 4YacTHUHI HPOMOPLINHINA 10
BUKOHAHOI HUM 3asBH, JIOpPYUYeHHs 3a Po3mopsipkeHHs Ha peryJsipHe CIUCAHHSA Ta MPOAax
1HO3€MHO{ BaJIIOTH.

2.1.14. Tlpu 3xificHeHHI omepariil KymiBii/mpoaaxy/oOMiHy 1HO3€MHOI BalIOTH/3/11HCHEHHI
dbopBapaHUX omeparlii KymiBial 1HO3eMHOI BAJIIOTH 3a HAI[lOHAIBHY a00 3a 1HIIY 1HO3EMHY
BAJIIOTY 3TiAHO 3 3asiBaMu KitieHTa, B 1aTy MPOBEACHHS ONEpallii 3T1IHO 3 BiIOBITHOIO 3a5BOIO
KitienTa, ocranHiii 3000B’s13aHUi 3a0€3M€UYUTH HASIBHICTh HAa BKa3aHOMY y BIJMOBIIHIN 3asBi
[TorouHoMy paxyHKy, BiAKpUTOMY B baHKy, HOCTaTHbOl i 3AIHCHEHHS BiAMOBIAHUX
orepalliii CyMH rpOIIOBUX KOIITIB Ta B Oyb-IKOMY BHITaJIKy HE MEHIIIE CyMH, SIKa CKIIaIa€ThCs
3 CYMH I'pPOILIOBOTO MMOKPUTTS Y HAIllOHANBHIN a00 1HO3eMHUX BaJIOTaX, B 3aJIEKHOCTI BiJl TOTO,
KYIy€TbCS, MPOJAETHCS, YU OOMIHIOETHCA 1HO3EMHA BalllOTa, CyMHU BUHaropoau baHky 3a
3NIACHEeHHs onepallii KymiBii/oOMiHy Ta cyMu 300py (oaaTky), mo miassrae cruiati Kiiearom
MIpH 37[IACHEHH] JIaHO1 orepallii 3TiIHO 3 BAMOTaM1 YUHHOTO 3aKOHOJIaBCTBA Y KpaiHHU.
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VY Bumnazaky 3aidcHeHHs 3a 3asiBoro KiieHTta mpogaxy/oOMiHy iHO3eMHOI BasltoTH/ 311HCHEHHS
(dhopBapaHOI omepalliii KymiBji iH03€MHO1 BaJIIOTH 32 HallIOHAJIbHY BAIIOTY IPOIITOBE TOKPUTTS
BHU3HAYAETHCS SIK CyMa 1HO3€MHOI BAIIOTH, IO ITiIJISATaE POAaKy/00MiHY.

[Ipu 3aiiicHenH1 GopBapAHUX omneparii KyImiBiai iIHO36MHOI BaJIlOTH, CTAHOM Ha JaTy MOJTaHHS
baHky BiZNOBiIHOT 3as1BU BcTaHOBJICHOT popmu, KitieHT 30008 si3aHMiA 3a0€311eYNTH HAsIBHICTh
Ha BKa3aHOMY Y BIOnoBigHIA 3asBi [loTouHOMYy paxyHKy, BiIKpuTOMYy B baHkKy cymu
@®opBapAHOTO MOKPUTTS Y HALlIOHATBHIM BaJIIOTI.

2.1.14.1. Cyma rpomoBOoro MOKPHUTTS y BHIMAJAKYy 3IIHCHEHHsS 3a 3asBoro KirieHTa KymiBii
1HO3eMHO1 BaJIOTH 3a HAIlOHAIbHY BamOTy/ 3[iHCHEHHs (opBapaHOI omepalliil KymiBii
1HO3eMHOI BAJIOTU 3a HAIIOHAJbHY BaJIOTy BU3HAYA€THbCA BHUXOASYM 13 CYMH 1HO3EMHOL
BaJIIOTH, IO KYMYEThCS, Ta Kypcy, 3a3HadueHoro Kiientom y 3asBi. bank 37iiicHIOE criucaHHs
HEOOX1THOT CYyMH I'POIITIOBOTO IMOKPUTTS, BIIMOBITHO /10 YMOB, BU3HAUYCHHUX Y 3asIBl HA KYTIBIIIO
1HO3eMHOI BaJIOTH 3a HAI[lOHAJIBHY BAJIOTy /3MilCHEHHS (OpBapAHOI omeparii KymiBii
1HO3e€MHO1 BAJIIOTH 32 HAI[IOHATIbHY BAIIOTY. Y BUMAJAKY He 3a3HaueHHs KilieHTOM Kypcy y 3asBi
Ha KYMIBJIIO 1HO3eMHOI BaltOTH, a00 3a3HadeHHs KiieHTOM Kypcy HWxk4Yoro Hixk kypc HBY,
bank B neHb NPUNHATTS TaKoi 3asiBU CHUCY€ I'poLIOBE MOKPUTTA 3a Kypcom HBY nHa nmaty
NPUKAHATTS 3asBU 200 KypcoMm baHKy, BCTaHOBIICHHM ISl KyMiBJIi O€3roTiBKOBOI 1HO3EMHOI
BamtoTu. KiieHT ynoBHoBaxkye bank BuOpatu Ha po3cyn banky kypc (3 BKa3aHHX), 32 SIKUM
CIIMCYBaTUMEThCSI TPOIIOBE TMOKPHUTTSA. B /eHh BUKOHAHHS 3asBM Ha KYHIBIIO 1HO3EMHOI
BAJIIOTU 32 HAIIOHAJIbHY BalIOTy / 31ilicHeHHs (OpBapAHOI omepaliii KymiBii 1HO3eMHOT
BAIIOTH 33 HAI[IOHAIBHY BaJTIOTY baHK 3IiHiCHIOE JOAATKOBE CIIMCAHHS MOKPHUTTS 33 KypCcoM
banky, BcTaHOBIIEHUM JUIs OTepalliil KymiBii 0€3roTiBKOBOI 1HO3€MHO1 BaJIIOTH, SIKIIO paHilie
CIMCAaHOTO MOKPHUTTSI HEAOCTATHHO JUIsi BUKOHAHHS 3asBU HA KYIIBJIIO 1HO3€MHOI BAJIIOTH 32
HaI[lOHAJIbHY BaNtOTy / 3AiMicHeHHa (opBapaHOi omepariidi KymiBiai 1HO3EMHOI BalIOTH 3a
HAI[lOHAIBHY BaliOTy, B sikuX KiieHTomM He Oyno 3adikcoBaHO Kypcy KyHiBiIi iHO3EMHOI
BaJIIOTH.

2.1.15. B pa3i y3romkeHHs: CTOpoHaMH PEryISIPHOTO MPOaKy i1HO3eMHOT BAITIOTH 0€3 TIOJaHHS
3asaB KiienToM (Po3nopsikeHHs Ha peryJsipHe CIMCaHHS Ta MpoiaX 1H03eMHOI BaltoTH ), baHk
MpoJia€ 1HO3EMHY BAJIIOTY HA HACTYMHUU JEHBb MICHS OYyJb-IKOTO 3apaxyBaHHS 1HO3EMHOI
BamtoTu Ha [loTouHuit paxyHOK, Bka3zaHuil B Po3mops/pkeHHI Ha peryispHe CIUCaHHS Ta
MPOJIaXK 1HO3EMHOT BAJTIOTH.

Cyma, sika misrae npojaky BHU3HA4YaeThCs 3TiTHO 3 Po3NOps/KEHHAM Ha peryispHe
CIIUCAHHSA Ta MPOJIaXK 1HO3EMHOI BAJIFOTH 1 MOYKE CTAHOBUTH:

- CyMy 3aJMIIKy KomTiB Ha [lorouHoMy paxyHky ctaHoM Ha 09:00 roa. HacTymHOTo JHS 3a
JIHEM 3apaxyBaHHs KOITiB (0e3 BpaxyBaHHs Oy Ib-SIKMX HaIXOJ[KEHb KOIITIB B JICHb TPOJIAXKY);
abo
- CyMy, BH3HauU€HY K IPOIICHT BiJl 3apaxyBaHb iHO3eMHOI BamoTh Ha [1oTOUHMI paxyHOK 3a
nonepenniii Onepariinuii 1eHp (0e3 BpaxyBaHHS OyAb-SKUX HAIXOPKEHb KOIITIB B JIEHb
npoaaxy). SKmo cyma 3aiumKy KomTiB Ha [IoTOYHOMY paxyHKy, MEHIIA, BiJl BU3HAYEHOI B
MPOLEHTHOMY CHiBBIJHOIIEHHI CyMHM, IO IMJUISrae Mpojaxy, To baHk 31ificHIOE mpomax
3aUIIKY KOIITiB Ha [ToTouHOMY paxyHKy CTAaHOM Ha MOMEHT Ipoaxy (6e3 BpaxyBaHHs Oy ib-
SIKUX HaJXO/KE€Hb KOIITIB B IEHb MPOIAK).
2.1.15.1.SIxmo 3rigHO 3 TOKYMEHTaMH, siKi iepeOyBaroTh B baHky Ha BUKOHaHHI, Ha KOIITH Ha
[TorouHoMy paxyHKy HakjIaJeHO apemT abo € iHII OOMEXEHHs I0A0 PO3MOPSIKEHHS
KOIITAMH Ha PaxyHKY 3TiHO 13 3aKOHOJABCTBOM YKpaiHU (3a00pOHA BUMHEHHS NMEBHUX il
a0o mpo yTpUMaHHA BiJ BYMHEHHS TEBHUX [id, 3abopoHy KiieHty (OOpKHHUKY)
po3nopsipkatucs Ta/abo KopucTyBaTucs MailHOM (KomiTaMu), sike(i) HanexxuTh(atsb) KiienTy
Ha TpaBi BIAaCHOCTI ab0 MPUMYCOBE CHHUCAHHS KOIUTIB TOIIO) 1 SKIIO CHUCAHHS KOIUTIB 3
[ToToyHoro paxyHky Ta/ab0 mpoJak 1HO3EMHOI BaJIOTH B TIOBHIM CyMi 3riIHO 3
Po3nopskeHHAM Ha peryiisipHe CIIMCAaHHS Ta MPOJak 1HO3eMHOI BAJIIOTH MOKE MPU3BECTH 10
HEBUKOHAHHs baHKOM Takux JOKyMeHTiB, To baHk:
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- crnucye 3 [loTouHOro paxyHKy Ta MpOJAE 1HO3EMHY BaJIOTy B MEHIIOMY O00CS3i, HIX
BU3Ha4YeHO Po3nopsakeHHsIM Ha peryssipHe CIIMCaHHA Ta IPOaX 1HO3EMHOI BaJIIOTH, a cCaMe —
B CYMI, sIKa IIEPEBUIILYE CyMY apellITOBAHUX KOIITIB YU CyMy IIOAO SIKOT IFOTh 1HIII BiJIOBIIHI
0OMEXKEHHS,

abo

- HE BHMKOHY€ TaKe BIJMOBIJHE CIHMCAaHHSA Ta MPOJaX 1HO3eMHOi BamtoTH. lloBimoMieHHs
Knienra mpo Take HeBHMKOHaHHS baHkoM BkazaHoro crucanHs 3 IIOTOYHOTO paxyHKy Ta
IIPOAAXKY 1HO3EMHOT BAJIIOTH 311HCHIOEThCSA 3a 3anuToM KitieHTa.

2.1.15.2. YV pa3i HeMOKJIMBOCTI BAKOHAHHS YMOB, BU3HAUEHUX PO3MOPSIKEHHSIM Ha peryIsipHe
CIMCaHHS Ta MPOAAXK 1HO3eMHOI BamtoTH Ta [IpaBuiaMu (3a BUHATKOM BUIAJKY, BU3HAUCHOT'O
. 2.1.15.1 IIpaBun uu iHIIMX BUNIA/IKIB, BU3HaUYeHUX [IpaBuiiamu, sKi 11e BUKIIOYAIOTh), baHk
3IIMCHIOE Ji1 11 BUKOHAHHS IIPO/IaXKy 1HO3€MHOT BAJIIOTH KOKEH JIEHb 10 MOMEHTY IPOJaXy
abo 110 MOBEpHEHHs 1HO3eMHOI BamioTH Ha [lOTOYHMII paxyHOK, 3a3HAYEHHH B LBOMY
PosmopsypkeHHi  mpu BIAKIMKAHHI — Mpojaxy iHo3eMHOi Bamotd  Kiientom  abo
MPUITMHEHHI/CKacyBaHHI Po3nopsKeHHS.

2.1.16. Kuient, BignoBiaHo a0 cT. 26 3akoHy Ykpainu «lIpo mimaTikHiI cucTeMHU Ta mepekas
KOIITIB B YKpaiHi» nopydae (Hamae npaBo) banky, B mOpsAKY JOTOBIPHOTO CITMCAHHS:

a) cnucyBatu 3 Oyab-skux [lotounux paxynkiB Kimienta mnpu  3ailicHeHH]
KYIIBIII/POJaky/0OMiHy 1HO3EMHOI BAJIIOTH/3MIMCHEHHI (OpPBAPIAHHUX Omepamii KymiBii
1HO3eMHO1 BaJIIOTH 3a HAI[IOHAJIBHY a00 3a 1HIIYy 1HO3EMHY BaJlfOTY 3T1JIHO 3 3asiBaMu KirieHra:
- CyMy TPOILIOBOTO MOKPHUTTSI, BU3HAYEHOTO 3T1IHO 3 Li€0 ri1aBoto [IpaBui y HarioHanbHil abo
1HO3EMHHUX BaJIIOTaX;

- BUHAropojy, HaJexHy baHky 3a KymiBito/00MiH iHO3eMHOT BaJIIOTH;

- cymy 300py (momarky), mo miansarae cruiati KiieHToM mnpu 3ailicHEeHH1 omnepaii
KYHIBIJII/TIPOaKy/00MiHy 1HO3€MHOI BIFOTHU 3T1IHO 3 YAHHUM 3aKOHOJABCTBOM YKpaiHH;

- cymy D@opBapAHOTro MOKPUTTS, BU3HAYEHOTO 3T1JHO 3 1Li€l0 riaBoto [IpaBuil y HallloHaIbHIN
BaJIIOTI Y BUMAJKY 31HCHEHHS (OpBapIHUX omepalii KyniBil 1HO3eMHOI BaIIOTH.

0) cniucyBatu 3 [loTrouHOrO paxyHKy, BKa3aHoOro B Po3nopsiskeHHi Ha peryJisipHe CIHCaHHS Ta
MIPOJIaX 1HO3EMHOT BAJIIOTH, CYMY KOIITIB, sIKa MIJUIsIrae Npoaaxy 3riiHo 3 [IpaBunamu.
2.1.16.1. Cymu, Bka3asi B . «a» nm. 2.1.16. n. 2.1. I'naBu 2 Pozainy II I1paBun, bank mae
MPaBO CMHUCYBATH MOBHICTIO 200 YaCTKOBO MOYMHAIOYM 3 JIHS OTPUMAHHS BIAMOBIIHOI 3asiBU
Knienra mono KymniBii/mpoaaxxy/oOMiHy 1HO3eMHOT BaJTIOTH.»

2.1.17. Knienr npopy4ae (Hamae mpaBo) baHkOBI yTpuMyBaTH BHHAropoay baHky 3a
KYHIBIIIO/IIPOJaK 1HO3€MHOI BAJIOTH (B TOMY YHMCII 3a 3[ilICHEHHS BiJNOBITHUX (popBapaHUX
oreparliii), a y BUNajakax sKmo Ha baHk mokianeHo o0oB’s30Kk 3abe3neuyBaTH yTpPUMaHHS,
CTATHEHHs, IepepaxyBaHHs TOIO Oy/Ib-sIKUX NepeadadeHnX HOpMaTUBHO-TIPAaBOBUMH aKTaMU
VYKpaiHu miaTexiB — TAKOK CyMHU TaKHX IJIaTEXIB, 0€3M0CEPEIHBO 3 KOIITIB, BAPYUYEHUX BiJ
npoaaxy iHo3emHoi Bamotu. Ha/3 Ilorounwii/ro paxynox/y KiieHTa cnucyerbcs cyma
IPOIIOBOTO MOKPUTTS Ha KYIIIBIIIO 1HO3EMHOI BaJIOTH /3apaXxOBYETHCSI CyMa BHUpYY€Ha BiJ
MPOAAXy 1HO3EMHOI BaJIOTH 3 BpaxyBaHHsIM/3a MiHycoM BHHaropoau banky 3a 31ificHeHHs
JIaHOi orepalii Ta BIANOBIIHUX YTPUMaHb, CTATHEHb, IEPEPaXyBaHb.

Knient nopyuae (Hagae npaBo) bankoBi criucyBaté He0OXiIHY CyMy TPOILIOBOTO OKPUTTS JIsI
3MIACHEHHS KYMIBJIl 1HO3€MHOI BaJllOTH 3 BpaxyBaHHSIM BUHaropoau baHKy, Ta yTpuMaHb,
CTATHEHb, NEpepaxyBaHb TOIIO, MepeadadeHnX HOPMATHBHO-TIPAaBOBUMHU aKTaMH YKpaiHu
IJIaTeXI1B.

2.1.18. V pa3i He3abe3neuenHs (BiacyTHocti) Ha [lorounomy paxynky Kiienrta, BkazaHoMy y
BIJIMOBIAHIH 3asBi, CyMU IPOIIOBUX KOIITIB, BU3HAYEHOI 3rIHO 3 11i€to rinasoto [Ipasui ta/abo
B pa3i HEMOJIMBOCTI ClMCaHHS baHKOM i€l cyMH B HOPSJIKY, BU3HAUEHOMY €0 TJIaBOIO
[IpaBui, bank BiamoBnsie Kiienty y 3a1iicHeHH] onepanii KyHiBii/mpoaaxxy/o0MiHy 1HO3eMHO1
BamoTH/ (hopBapAHOi onepaii KymiBii iHO3eMHOT BaJIIOTH.

2.1.19. bank noBepTae 6€3 BUKOHAHHS:
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- 3asBM PO KYyHiBIIO/OOMIH 1HO3eMHOI BastOTH/(OpBapAHOI omepamii KyMHiBii iHO3€MHOT
BAJIIOTH B pa3i BiZICYTHOCTI IOKYMEHTIB, sIKI MMOTPIOH1 JyIsl KyIiBJIi iIHO3eMHO1 BatoTH Ha BPY
Ta JUIs 3/1lCHEHHS baHKOM BaJllOTHOTO HArMIALY 3a Li€to omnepaiieto KiieHTa, a TaKoX SKIIO
BiICYTHI JOKyMeHTH (iHopmarlis), ki MoTpiOHI /It 3a0e3nedeHHs T0AaTKOBOTO aHaJi3y 1
NePEeBIPKY Omeparllii Ta il y4aCHUKIB 3 METOIO BUSIBICHHS CYMHIBHOI BaJIFOTHOI Omepartii;
- SIKII0O BUKOHAHHS 3asBH TIPO KYITIBJIIO/TIPOIAXK/00MIH 1HO3eMHOI BamtoTH/ (GopBapaHOi
oreparii KymiBii iHO3eMHOT BaJIIOTH MPHU3BEIE A0 HEBUKOHAHHS BaHKOM HasBHOTO B HBOTO Ha
BUKOHaHHI 3T1JHO 13 3aKOHOJABCTBOM YKpaiHM JOKyMEHTa CTOCOBHO Lporo KiieHTa mpo
aperT Ha MaifHo (KOIITH), 3200pOHY BUMHEHHS IEBHUX /il 00 PO yTpUMaHHS BiJl BUNHEHHS
MeBHUX [, 3a00poHy KitieHTy (OOp>KHUKY) pO3MOPSKATUCS Ta/ab0 KOPUCTYBATHCS MAaltHOM
(xomramn), sxe(i) HanexxuTh(are) KirieHTy Ha mpaBi BIacHOCTI ab0 MPHUMYCOBE CHUCAHHS
KOIIITIB;
- 3a8BH MpO KYMIBIIO/MPOAaX/00MIH 1HO3eMHOI BaytoTh/ (opBapAHOI omeparii KymiBii
1HO3E€MHOI BAJIIOTH, y SIKUX X04a O OJIMH 13 PEKBI3UTIB, NependaueHuil JaHUMH 3asiBaMu, HE
3aroBHEHUM a00 3aMOBHEHUI HEMPABUIIHHO;
- 3adBH NP0 KYIIBIO/TIPOJaX/00MIH 1HO3EMHOI1 BaOTH/31iicHeHHsT (opBapaHOi omeparlii
KyIiBJIl 1HO3EMHOI BaJIIOTH, Y SIKUX € IiJYUIICHHS, 3aKpeciieHi cioBa abo Oyab-sKi iHII
BUIIPABJICHHS, a TAKOX, SKIIO TEKCT LUX JOKYMEHTIB HEMOXJIMBO IMPOYUTATU BHACIIJOK iX
MOIITKOKCHHSI.
2.1.20. VYci omeparii Ta po3paxyHKH CTOCOBHO KYyHiBJIi/IpoAaxy/oOMiHy 1HO3EMHOT
BaTtOTH/(hopBapAHOT omeparltii KyIiBii iH03€MHOI BAJIIOTH 3/IIHCHIOIOTHCS B CTPOKH (TEPMIHH),
sIK1 BCTAaHOBJIEH1 200 BUIUIMBAIOTH 3 [IpaBuil Ta YNHHOTO 3aKOHO/IABCTBA Y KpaiHHU.
2.1.21. Bauk He Hece BIAMOBIIAIBLHOCTI 3a HEBUKOHAHHA 200 HECBOECYACHE BUKOHAHHS 3asiBU
KrienTta mpo KymiBio/mpoiax/o0MiH 1HO3EMHOT BaOTH/ 3/iliCHeHHsT QopBapaHOi omeparlii
KyniBii/Po3nopsimkeHHs Ha peryssipHe CIIMCAaHHS Ta POk 1HO3EMHOI BATIOTH y HACTYITHUX
BUIA/IKAX:
- 00MeXeHO1 UM BIJICYTHBOI Mporno3uiii abo nonuty Ha BPY BianosinHoi BanoTy;
- sik110 1ipu Buxoi banky Ha BPY 3 npono3utiieto kymisii/mponaxy/o0MiHy iHO3€MHO1 BaIIOTH
BIJIOBIHA omepallis He Bia0yjacs uepe3 BIACYTHICTb 3roAM IHIIMX ydacHUKiB BPY Ha
BIJIMIOBITHO KYMIBJIIO/TIPOAAXkK/0O0MIH 1HO3EMHOI BalIOTH Ha MPOIOHOBAaHMX yMOBaXx (CyMH
orepaiiii, Kypcy ToIIo);
- AKIIO CTPOK (TepMiH) BUKOHaHHS 3asiBU KilieHTa mpo KymMiBIIIO/MPOAaXx/00OMIH 1HO3E€MHOI
BaIIOTH, PO3MOPSKEHHS Ha peryisipHe CIMCAHHS Ta POk IHO3EMHOT BAJIIOTH MIPHIIAac Ha
BUXI1JIHI IHI Y KpaiHax, BaJIIOTH SIKUX KYIYIOTbCS/TIPOAAIOTHCS/OOMIHIOIOTHCS;
- 3MIHHU Y 3aKOHOJIaBCTB1 Y KpaiHu, UM 1HIIKX KpaiH, iK1 YHEMOKJIUBJIIOIOTh BUKOHAHHS baHkoM
BiANoBiTHUX 3adB KiienTa, Po3nopsjkeHHs: Ha peryispHe CHUCAHHS Ta MPOJaX 1HO3EMHOI
BaJIIOTH;
- B IHIIMX BUIAJKaX, BU3HaUeHUX [IpaBunaMu 1a/abo YMHHUM 3aKOHOJIAaBCTBOM.
2.1.22. Po3nOpsIKEHHST HA PETyIsipHE CIIMCAHHS Ta MPOAaX 1HO3EeMHOI BAIOTH MOXe OyTh
npunuHeHe/ckacoBane KilieHTOM nuigxoM mojaaHHs 10 baHky 3asBU JOBUIBHOI (OpMH MpO
MPUITMHEHHS/CKacyBaHH PO3MOpPSIHKEHHsT HAa PETyJsipHE CIMCAaHHS Ta MPOAAX 1HO3EMHOI
BamoTu 70 10:30 roa. aus, 3 Akoro Take Po3nopspkeHHs He miuisiraTUMe BUKOHAHHIO. Y pasi
orpuMmanHsi bankom 3asBu KitieHTa mpo TpHUNUHEHHs/CKacyBaHHsS Po3noOpsypKeHHS Ha
peryJsipHe CIIMCaHHs Ta MpoJiax iHo3eMHO1 BamtoTH micis 10:30 roa. rake Po3nopsikeHHs Ha
peryJisipHe CITMCaHHS Ta MPOJIaK 1HO3EMHOI BAITIOTH HE i ISTaTUME BUKOHAHHIO 3 HACTYITHOTO
po0oYOoTo IHA, SKIIO Mi3HIIIMKA TEPMiH (CTPOK) He BU3HAUYCHUN B 3asBi KiieHTa.

bank BmpaBi He BUKOHYBaTH PO3MOpPSIKEHHS Ha PETYJspHE CHHCAHHS Ta MPOJax
1HO3eMHO1 BaJIOTH Ta/a00 MPUIMHUTH HOTO /10 MUCHMOBO MoBigoMuBIIM KiieHTa mpo 1e B
pa3i nopyumeHHs Kiientom IlpaBun, abo sxmo BuUKOHaHHS Po3nopsiikeHHS Ha peryisipHe
CIHMCaHHS Ta MPOAAX I1HO3EMHOI BaJIOTH CYNEPEUYUTHME 3aKOHOJABCTBY, a00 B IHIIMX
BUIIA/IKaX BU3HAUEHUX 3aKOHOAABCTBOM Ta/a00 [IpaBumamu.
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2.2. TOJATKOBI YMOBH 3AIMCHEHHA ®OPBAPJHWUX OIEPAIIIA KYIIIBJI
IHO3EMHOI BAJIIOTH
2.2.1. ®opBapani omeparii KymiBiIi iHO3eMHOI BaIIOTH JOCTYIHI BUKIOYHO i1 KimieHTiB
banky — ropunuuHux 0ci0, 110 31IHCHIOIOTh €KCIIOPTHO-IMITOPTHI OIepailii 3a TOBapH, a came:
- orJjiaTa iMIOPTOBAaHUX TOBApIB.
®dopBapaHi oreparlii KymiBii 1HO3€MHOI BAJIIOTH 3HIMCHIOIOTHCS CTOCOBHO THUX 1HO3EMHHUX
BAJIIOT, SIK1 BU3HA4YeH]1 bankom.
2.2.2. IlomaHHIO BIAMOBIIHOI 3asBH TIPO 31HCHEHHS (OpBapIHOI onepariii KymiBjii iHO3eMHOT
BAJIIOTH NIOBUHHI IepelyBaT neperopopu Mixk bankom ta KitieHTOM CTOCOBHO ICTOTHHX YMOB
dbopBapaHoi omeparii. Y mpoieci neperoBopiB Mixk bankom ta KiientoMm mpo 3aificHeHHS
dbopBapaHOi omepamii KymiBIi 1HO3EMHOI BalllOTH (IKCYIOTBCS Ta B  IOJAIBIIOMY
BiJI0OpakaeThCsl y BIAMNOBINHINA 3asBi: mapa BaiioT, (GopBapaHuil Kypc, cyma ¢opBapaAHOi
orepariii, 1ata po3paxyHKiB (BaIIOTyBaHHs), po3mip DopBapIHOTO MOKPUTTS (3a0e3meucHHs
dbopBapaHOi omepallii), peKBI3UTH 30BHIIIHFOCKOHOMIYHOTO KOHTPAKTYy (HOMEp, Jara, Ha3Ba
HEpPEe3WICHTa) Ta PEKBI3UTH IHIIWX JOJATKOBMX JIOKYMEHTIB, M0 TependadcHi
30BHIIIHPOCKOHOMIYHMM KOHTPAaKTOM SIK TiJACTaBa JJs 3AIACHEHHS OIjiaTH (MHUTHA
JeKIapalis, paxyHoK-(akTypa, akT TOIIO).
2.2.3. CTpoK BUKOHaHHS 3asBH PO 3AiMCHEHHs (opBapAHOI omepailii KymiBiai 1HO3eMHOI
BAJIOTH HE MOXKE OYTH MEHIIUM 3 AHIB Ta OUTHIIUM 12 MicSIIiB Bi/I JaTH MOJAaHHS BiITOBITHOI
3asBH.
2.2.4. Cyma dopBapanoi onepariii B iHO3eMHiil BAJIIOTI HE MOKe OyTH MEHILIOIO €KBiBaJICHTY |
MIIH. TpH. 1o Kypcy HBY Ha nenp nmoromkenns bankoM 3asBu mpo 31ilicHeHHs (opBapIHOi
orepariii KymiBii 1HO3€MHOT BaIIOTH. MakcuMasbHa cymMa — He OOMEXYEThCSI.
2.2.5. ®opBapAHMI Kypc BCTaHOBIIIOETHCSI BAHKOM caMOCTIHHO 1 3a1€KUTh BiJI:
- MOTOYHOTO Kypcy 0a30BOi BAJIIOTH;
- PI3HUII MPOLIEHTHUX CTABOK I10 JAEMO3UTAX JABOX BAJIIOT Ha AATy MOrojkeHHs baHkom
3asiBM MpO 3/1MCHEHHs (hopBapAHOI onepartii;
- CTpOKy (opBapAHOI omnepartii.
2.2.6. Bunaropoga banky 3a BukoHaHHsI (hopBapIHOI omeparlii BKIIOYAETHCS A0 PO3PAXYHKY
¢dopBapaHOro Kypcy. YTpuMaHHs baHkoMm BHHaroponau 3a 37iiicHeHHs GopBapaHOI oneparii
KYIIBJIl 1HO3€MHOI BaJIIOTU 31MCHIOETHCS Y MOPSAKY, BU3HaUueHoMy 1. 2.1.17. mux [Tpasui.
2.2.7. 3asBa npo 31iiicHeHHs (opBapaHOi omnepallii KymiBiai 1HO3eMHOI BaJIOTH BiMOBIIHOT
¢bopMH TOAAETHCS BIPOJOBXK BCTaHOBIeHOro bankom mnepioay Aii goseneHux KiieHty
¢dopBapIHUX KypcCiB KyMiBIi BiAMOBiAHOI iHO3eMHOi BamoTu. BinnosinHi ¢opBapiHi Kypcu
KYIBJIl 1HO3€MHOI BaJIIOTH BCTAHOBNIOIOTHCSA bankom Ta niroTh: 3 09:00 mo 15:00 — nepmumii
nepion ta 3 15:01 mo 08:59 (HacTymHOTO AHS) — IPYTHHA MEPioI.
2.2.8. Jlo 3asiBu Tipo 31iHiCHEHHS (OpBapIHOI omneparlii KymiBii iHo3eMHOI BaimroTn KirieHToM
nonaeTscsi banky iHpopMallis Ta JOKYMEHTH, sIKi € TiACTaBOO ISl 3A1MCHEHHS BiAMOBITHOI
¢dbopBapaHoi omeparlii KymiBii iHo3eMHOi BamtoTu. Ilepenmik 3a3HadyeHoi i1HopMmamii Ta
JIOKYMEHTIB BCTaHOBIIOETHCS BaHKOM BiANOBIHO O YMHHOTO 3aKOHOAABCTBA YKpaiHM 1
JOBOJUTHCS 710 BigoMa KirieHTa mIIsixoM po3MIIIeHHs iX Mepesiky Ha opiliiiHOMY 1HTEpHeT-
caiiti banky a6o y Bigninenni banky. Ilin yac po3risay 3asBu npo 3aiHCHEHHS GopBapAHOT
omeparlii KymiBii iHo3eMHOi BamioTH baHk wmae mnpaBo Bumaratu y KiieHta nomaHHsS
JOJATKOBUX JIOKYMEHTIB, sIKI HE BKa3aHI y BUILEBKAa3aHOMY MEPENiKy, a TAKOXK JOKYMEHTIB
(iHpopmariii), 0 JaayTh 3MOTY 3A1MCHUTH:

- aHami3 ¢iHaHcoBoi omeparii (HamipiB 37ilficHeHHs (iHaHCOBOi omeparii) Ta i

YYaCHUKIB;
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- 3aX0J¥ HaJEKHOI NepeBipKH KIIIEHTA.
2.2.9. YV pasi gonaepkaHHs BCiX, nepenbadeHux numu IlpaBuiaamMu Ta 3aKOHOJABCTBOM
VYkpainu, Bumor 10 3as8u KitieHta npo 31iiicHeHHs BiAnoBiaHoi popBapaHoi onepamii KymiBii
1HO3eMHOI BAJIFOTH TaKa 3asBa M1JUIsrae MoroUKeHHo bankom.
2.2.10. dakt norokeHHs, MoAanoi KilieHToM 3asBU Mpo 3AiMCHEHHs QopBapIHOI omeparlii
KyIIBJIl 1HO3EMHOI BaJIOTH, MIATBEPIUKYETbCA LUIAXOM chucaHHd bankom ®opBapaHOro
noKpuTTs. KIT€HT MOrouKyeThes, 10 B MOMEHT criicaHHs bankom @opBapAHOTO MOKPUTTS,
HaOyBae yuHHICTh DOpBapAHUI TOTOBIP, YMOBH SIKOT'O BUKJIJICH] Y BiIMOBIAHIN 3as1B1 KirieHTa
nux IlpaBunax ta Tapudax banky 1 KiieHT 3000B ' s13y€ThCsl HEYXHIBHO TOTPUMYBATHUCS TAaKUX
YMOB.
2.2.11. bauk Bigxusie nonany KitieHToMm 3asiBy mpo 3aiicHEHHS opBapIHOI onepaiii KymiBii
1HO3eMHO] BaJIIOTH y BUNAAKAaX:
- HenoIaHHs a00 MoIaHHs HeTOBHOT iH(opmarrii Ta/abo TOKYMEHTIB (B TOMY YHCIIi I01aTKOBOT
iH(popMallii Ta T0AaTKOBUX TIOKYMEHTIB), SIKi HEOOX1aH1 [1s 31licHeHHs (opBapAHOI oreparii
KYHIBIIi iHO3€MHO1 BaJIIOTH;
- HEBIJNOBIHICTh 3asBU MPO 3]iCHEHHs QopBapaHOi omepallii KymiBil 1HO3eMHOI BaIlOTH
TUTIOBIH (hopmi Ta iHIIMM BIUMOTaM 1ux [IpaBwr;
- IOJIaHHs 3asBU BIAMOBIIHOT (hopmu mpo 3ailicHeHHs (hopBapAHOI onepallii KymiBii iHO3eMHOI
BaIIOTH 3 (POPBAPAHUM KypCOM, BUHAYEHUM JJISI IEPILIOTO TIEPioy B Oy Ib-sIKUI MOMEHT Yacy
JPYroro Ta HaCTYIMHHUX NepioAiB (32 yMOBH 3MiHU (OPBAPAHOTO KypCy);
- He3abe3nevyeHHs1 KitieHTOM HasBHOCTI Ha MOTOYHOMY paxyHKY, BKa3aHOMY Y BiAIOBiIHIN
3asiBl Tpo 37iiicHeHHs QopBapaHOi omepamii KymiBiai iHO3eMHOI BamoTH, PopBapAHOTO
MIOKPUTTS B IOBHOMY 00Cs31;
- KOJIM BUKOHaHHs (OopBapJHOi orepaiii Ipu3Beae 10 HasBHOCTI O3HAK 3/ilicHeHHs baHkoM
PU3UKOBOI MisTIBHOCTI Ta BUHUKHEHHS IIIICTAB yBaXaTH, IO XapakTep a0 HACIiIKH
¢diHaHCOBUX omepaliii MOXXyTb HECTH pealbHy a0o NMOTEHLINHHY HeOe3NeKy BUKOPUCTaHHS
YIOBHOBa)KEHOTO 0aHKY 3 METOIO Jierajizailii (BIAMUBAaHHS) T0XO/1B, OJEpKaHUX 3JOYMHHUM
HUIAXOM, (iHAHCYBaHHS TepopusMy abo (iHaHCYBaHHS PO3MOBCIO/DKEHHS 30poi MacoBOTro
3HUIICHHS;
- B IHIIMX BUMAJKaxX, nependaueHux numu [lpaBunamu Ta/abo 3aKOHOJABCTBOM Y KpaiHH.
2.2.12. Y Bunanky BiaxuieHHs noganoi KiieHTom 3asBu npo 3aiiicHeHHsT popBapaHOI onepartii
KYIIBIi 1HO3eMHOI BaMOTH baHK, HE Mi3HillIe HACTYIHOTO POOOYOro AHS 3 AHS BIIXUICHHS
BKa3aHOi 3asBM, Hajacwuiae KileHTy mnoBigoMieHHs (mMucbMoBO abo uvepe3 Cucremy) mpo
BIJIXWUJICHHS TAaKOi 3asBU 3 BKA31BKOIO Ha IIJICTaBY JJIS TAKOT'O BIAXUIICHHS.
2.2.13. Buxonanus KiieHTOM 3000B’s3aHb 33 DOpBapIHUM JOTOBOPOM 3a0€3MEUYETHCS
@dopBapAHUM TOKPUTTAM, a caMe KOIUTaMHM, SIKi aKyMyJroloThcsi KilieHTOM Ha paxyHKY,
BHU3HAUEHOMY Y 3asBl PO 3/1MCHEHHs (opBapaHOI omepalii KymiBil iHO3€MHOI BalIOTH Ta
CIHCYIOTHCSI B MOMEHT MOTo/KeHHsI baHkoM BilMOBiIHOT 3as1BU NpO 3A1icHEHHs (opBapIHOT
orepailii KymiBii 1HO3eMHOI BaJIFOTH.
2.2.14. Po3mip DopBapAHOTO MOKPUTTSA Ais 3AiMCHEHHS QopBapAHOI omeparii KymiBii
1HO3€MHOI BaJIOTH BU3HAYAETHCS BIJIMOBIAHO JI0 CyMH Ta CTPOKY 3AiMCHEHHS (opBapaHOI
orepariii (mepioy BiA JHS MOJAHHS 3asBU J0 JaTH BaTIOTyBaHHS) i CTAHOBUTH:
- Bix 3 no 7 mHiB — Bix 13% cymu opBapaHOi onepartii;
- BiJ 8 nHIB 10 1- ro Micsus — Big 20% cymu ¢opBapHOi orneparii;
- BiJ 32 nHiB 110 3-X MicauiB - Big 30% cymu ¢popBapAHOi onepariii;
- noHas 3-x micsiB — Bif 50% cymu dhopBapaHOi omeparrii.
dopBapaHe MOKPUTTS TOBepTaeThCsi KilieHTY y JeHb BUKOHaHHS HUM yMoB DopBapaHOTO
JIOTOBOPY, Ha paXxyHOK, BKa3aHUH y BiAMOBIAHIN 3asBi Mpo 31iHCHEHHs (QopBapaHOi oneparii
KYIBJI1 1HO3€MHOI BaJIIOTH.
2.2.15. ®opsapaHe nokputTs KilieHTOBI HE MOBEPTAETHCS Y BUNIA/IKAX:
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- BiAKJIMKaHHS (IIUIIXOM TOJIaHHS MUChMOBOI 3asBu abo depe3 Cucremy) KiienTom momanoi
HUM 110 baHKy 3asBuW mpo 3aiiicHeHHs (OopBapAHOI omeparlii KyImiBIi—1HO3eMHOI BAJIIOTH B
I[IJIOMY Y4 B YaCTHHI;

- He3abe3neyeHHs1 KilieHTOM HasBHOCTI HA IOTOYHOMY PaxyHKY, SIKHi BKa3aHUM y B1AIOBIIHIN
3asiBl Tpo 37iHCHEHHsT GopBapIHOI omeparii KymiBiIi 1HO3eMHOI BAIIOTH, JOCTATHHOI CyMHU
KOIITIB B HAIIOHAJIbHIA a00 1HO3EMHIN BaJIOTI y JIEHb CIHCAHHS baHKOM TakuX KOIITIB 3
METOIO KYMIiBJII/IPOAa)Ky 1HO3€MHOT BAJIFOTH BIAMOBIAHO 110 3asBU KirieHTa;

- y Bunaaxky nojanus Kiienrom HenpapauBoi iHpopmMartii y 3asBi po 3aiicHeHHs GpopBapaHOi
orepanii KymiBili iHO3eMHOI BaIIOTH Ta AOKYMEHTaX, SIKi MiITBEP/DKYIOTh METY 1 MiJCTaBU
3aiiicHeHHs (hOpBapaHOI omeparrii KymiBii IHO36MHOI BaJIIOTH;

- B IHIIMX BHUMAJKaX, nependadeHnx numu [lpaBunamu Ta/abo 3aKOHOJABCTBOM Y KpaiHH.
2.2.16. Bigknukanas Kimientom mogaHoi HUM 10 baHky BiANOBiAHOT 3asBH MPO 3iHCHEHHS
(dhopBapAHOI orepailii KymiBii iHO3eMHOI BATFOTH B YaCTUHI, MOKJIIUBE, SKIIO CyMa opBapaHOT
oreparlii He Oy/ie MeHIIIe HIXK MiHIMaJIbHA CyMa TaKoi ornepailii, Bu3HaueHa numu I[IpaBunamu.
[Tpu poMy y Oynp-sSKOMY BHIAAKy 4YacThHA cymMu POpBapHOTrO MOKPHUTTS, MPOIMOPLiiHA
BIJIKJIMKaHIH cymi GopBapaHoi onepaiii bankom He moBepTaeThCs.

2.2.17. BpaxoByroun mnonoxenHs 1. 2.1.22 miei ['maBu [lpaBun, y pa3i HEBUKOHaHHS
norokeHoi bankowm 3asBu KiienTa npo 3aiiicHenHst popBapaHOi onepailii KymiBii iHO3eMHOT
BaJtOTH 3 BUHU baHky, bank 30008 s13anuii nosepHytu Kiienty cymy ®@opBapAHOro NOKpUTTS
y TOBHOMY O0Cs31 Ta CIUIATUTH MPOIEHTH 3a KOPUCTYBaHHs komTamu Kiienta y po3mipi
o6umikoBoi craBku HBY, sika misuna BpomoBx kopuctyBanHs bankom komramu @opBapaHOro
MOKPUTTS, 32 KOXKEH JeHb 3 MOMEHTY cniucanHs bankom ®opBapAHOro NOKPUTTS 1 10 JIHA, 1110
nepeaye nHI0 noBepHeHHs DopBapaHoro MOKpUTTs KirieHTOBI.

2.2.18. ko crumB Oyb-sIKOTO CTPOKY/HACTaHHS TEPMiHY BUKOHAHHS 3000B si3aHb KiienTa
abo banky 3a ®opBapIHUM TOTOBOPOM IPHUIIAJIA€ HA CBITKOBHUI/BUXiMHUN ab0 HepoOouwmit
JIeHb (B TOMY YHCII Y KpaiHax, BAJIIOTH SIKUX KYIYIOTbCS) BiIOBIIHE 3000B S3aHHS TOBUHHO
OyTH BUKOHaHE y poOOYMii IEHb, 1110 MEepPey€e CBITKOBOMY/BUXIAHOMY a00 HEpOOOUOMY JHIO.

I''TABA 3. BUKOHAHHSA PETYJIAPHUX IIVIATEKIB

3.1. Perymsapni mnatexi BHUKOHYIOThCS bankom Ha miacraBi Posmopsipkenns KiieHta Ha
3MiCHEHHSI JOTOBIpHOTO crnucaHHs komTiB 3 [lorounoro paxynky Kiienrta, 3rigHo
BcTaHoBlieHO1 CtannaptHoi popmu nokymeHTiB ([Jomarok Ne3.1. no [IpaBun).

3.2. bank He BukoHye PerymspHux muatexiB KiieHta momo mepekasy 3apoOiTHOI IUIaTH,
CIUTaTH MOAATKIB 1300piB (000B’I3KOBUX IJIATEXKIB) 10 OFOHKETIB Ta/ab0 ep KaBHUX MIITHOBUX
¢doHxiB, Ta orIaTy BUHAropoau banky.

3.3. bank He BuKkoHye PerynspHi ruratexi KiieHTa y HacTyImHUX BHIIAJKax:

- HEIOCTaTHOCTI/BiAcyTHOCTI komTiB Ha IlorouHomy paxynky KiieHta nis BUKOHaHHS
Perynsipaoro mnatexy Tta/abo oriaTé BUHAropoau baHky;

- HakyaaeHHs apemTy Ha [lorounuii paxyHok KiieHTa M Ha KOIITH, IO 3HAXOJATHCA Ha
[Torounomy paxynky KiieHTa BIAMOBITHO /10 3aKOHOJIaBCTBA Y KpaiHHU;

- 13 PaxynkiB KiieHta 3 cremiabHUMH peXUMaMy 1X BUKOPUCTAHHS, IO BIAKPUTI Yy
BUTIQ/IKaX, BU3HAYCHHUX 3aKOHO/IaBCTBOM YKpaiHH,

- Y BHIIaJKaX, BCTAHOBJICHMX 3aKOHOJABCTBOM YKpaiHM B c¢epi 3amoOiraHHs Ta mpoTHIIl
neramizamii (BIAMHUBAaHHIO) JOXOJIB, OJIEpKAHUX 3JIOYMHHUM TUIIXOM, (HiHAHCYBAHHIO
Tepopu3My Ta (iHaHCYBAaHHIO PO3IMOBCIOHKCHHS 30p0Oi MacOBOTO 3HUILIEHHS;
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- 3aMOpPOXKEHHSI aKTHBIB a00 3yHmMHEHHS BHUIATKOBUX orepauiil mo Ilorounomy PaxyHky
Kiienrta BiANOBIAHO 10 BUMOT 3aKOHOJABCTBA YKpaiHu;

- 3a paXxyHOK oBepApadTy;

- B IHIIMX BUMAJKax 3T1JHO 3 AIF0UYUM 3aKOHO/IAaBCTBOM YKpaiHU.

3.4.TIpo HEMOXJIMBICTh BHKOHAHHS PeryisipHOro Iuiatexy y 3B’S3Ky 13 BIICYTHICTIO a0o
HenocTaTtHICTIO KomTiB Ha [lorounomy paxyHky Kiienra, bank mosimomsie Kiienta He
Mi3HIIIe HACTYIHOTO OaHKIBCHKOTO JIHS.

3.5. ¥V Bunazaxy BiamoBu Bix Perymspraoro miarexy Kimient nonae no banky 3asBy q0BiIbHOT
(bopMH BiIIOBITHOTO 3MICTY.

3.6. Kimient, mpu HEOOXiMHOCTI NMPU3YNUHUTH BUKOHaHHS bankoM PerymspHoro miarexy,
nojae 0 banky 3asBy mOBUIBHOT opMH, B AKii 3a3Hayae BIAMOBIAHUEN Tepion, HA SKHUN
HEOOX1JHO NIPU3YIHUHUTH BUKOHAHHS PeryssipHoro miatexy.

3.7. Buxonanus bankom Perynspuux mnarexi KiieHTa npunuHseTsCs y BUIAIKY:

- 3akpuTTA [I0TOYHOrO paxyHKy, 3 IKOTO 3/A1HCHIOBAINCS PerynspHi miarexi;

- 3a3asgBoro Kiienra;

- mpunuHeHHs Aii JJoroBopy 0aHKIBCHKOTO paxyHKY;

- TIOBEpPHEHHS IUIATe)Xy BiJ OaHKYy OTpUMyBaya, MpH 3MiHI PEKBI3WUTIB OTpUMyBaya YU
3aKpUTTS paxyHKY OTpUMYBaua, BKazaHHi KilieHTOM HEBIpHUX PEKBI3UTIB OTpUMYBaya KOILITIB
TOIIIO;

- IHIIMX BUNAJIKAX, epe0aueHnX YUHHUM 3aKOHOAABCTBOM Y KpaiHH.

3.8. SIxmo, 3rimHo momanux Kiienrom no banky Posnopsipkens Ha 3AiiiCHEHHS TOTOBIpHOTO
CIMCaHHS, Nepe10aueHo BUKOHAHHS baHKoM JlekiibkoX PerynspHux miaTexiB 0HOYACHO IO
omHoMy i Tomy X [loTrounomy paxynky KiieHTa, 4eproBicTh iX BHKOHAHHS BHU3HAYAETHCS
BUXOJIIYM 3 MOPAAKOBOI HyMepamii moganux 1o banky PosmopsmkeHp Ha 31iliCHEHHS
JIOTOBIPHOTO CIUCAHHSA, KpPIiM BHIAJAKIB MUCHMOBOrO moBimomieHHs Kiienrom banky mpo
HIINH MOPSIOK TaKOT YEProBOCTI.

3.9.¥ pasi HenoctaTHOCTI KommTiB Ha [loTOuHOMY paxyHKy AJisi BUKOHAHHS Po3nopsmkeHHs
Ha 3/11CHEHHs JOTOBIPHOTO CIIMCAHHS B MOBHOMY 00csi31, PerynspHuii miaTi>k BUKOHYETbCS
bankoM numie micnas HaaxokeHHS Ha [loTouHMI paxyHOK KOHITIB Yy HEOOXITHOMY st
BUKOHaHHs PerymspHoro miarexy o0cs3i. [Ipu nbomy, bank He Hece %0JHOT B1OBIJAIBHOCTI
3a MOPYIIEHHS CTPOKIB (TEPMIHIB) CIIMCAHHS CYM I'POIIOBUX KOIITIB.

I''TABA 4. IIEPEKA3 I'OTIBKH

4.1.  Tlepeka3s ToTiBKH 3/1IHCHIOETHCS Ha MijicTaBi moganoro Kimenrom 1o banky Posmopsipkenss Ha
nepekas TOTiBKH, 3riiHo BcTaHoBieHoi CtanaapTtHoi popmu gokymeHTiB ([logarox Ned.1. o
[IpaBun).

4.2. bank npuiimae Bia I1naTHUKIB roTiBKY 710 Kacu baHKy 3a HaJIeXKHUM YUHOM O(OPMIICHUMHU
KAacOBUMHU JIOKyMEHTaMH, (hopMa KX BCTaHOBJIEHA HOpMaTUBHUMH akTamu HBY.

4.3. Ilpuitaara Ha kopucTh KiieHTa TroTiBKa, B HaJEXHIM cymi, mnepekasyerbcs bankom Ha
[Totounuii paxynok Kiienra, Bkazanuil y Po3mopsiikeHH1 Ha mepekas TOTiBKH, He Mi3HIIIe
HACTYIHOro 0aHKIBCHKOTO JIHS, Micis BHeceHHs [ImaTHukoM rotiBku 10 kacu banky.

4.4. bank He 371lCHIOE MpUHMaHHS TOTIBKM 32 KACOBUMHU JIOKYMEHTaMH, B SIKUX JOMYIIEH]
BUIIPaBJICHHA 200 HE 3allOBHEH1 Ta/ab0 HEBIPHO 3alOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB Ilepeka3y roriBku, 3a3HadeHuX B Posmopsypkenni Ha Ilepeka3 ToTiBKH,
3IACHIOETHCS IUIAXOM yKiIaaeHHss CTopoHaMH HOBOTO Po3mopsikeHHs Ha MepeKa3 roTiBKH.
VY Bunaaky He noaanHs 10 banky HoBoro PosmopsipkeHHs Ha repekas roTiBku, baHk He Hece
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BimOBiganbHOCTI 3a [lepeka3 roTiBKM 3rifHO HeakTyanbHUX ais KiieHTa yMOB 31iiiCHEHHS
JaHOT orepartii.

4.6. KiienT 3000B’si3yeTbess HanmaBaTH [lmaTHUKaM axkTyalbHI IUIATDKHI PEKBI3UTH  JUIA
MIPAaBUJIHLHOTO 3alTOBHEHHS! HUMH KAaCOBUX JIOKYMEHTIB, a TaKOX MOBiqoMIIsATH [ImaTHUKIB Ipo
yMoBH npuiiomy bankowm rortiBku Ha kopucTh Kiienra.

4.7. Ilepenik Ta MiCIE3HAXODKEHHS Miapo3aAuiiB baHkKy, depe3 Kacu SIKUX JOIYCKAaEThCS
[epekas rotiBku, myomikyeTscsi Ha [HTepHeT-cTOpiHII baHKy.

4.8. Bank, y BUTIIAJIKY, SIKIO Taka yMOBa Bu3HaveHa KitieHToM y Po3nopspkeHHI Ha nepekas
TOTIBKH, HaJ[a€ OCTAaHHbOMY PeecTp 3aiiicHeHUX mepeKasiB TOTIBKH, y BUTTIAL iH(OpMAIIfHUX
(aiiniB y ¢popmari, 3rigHo BcraHoBieHo1 CtanaapTHOI opmu nokyMeHTiB ([lomaTok Ned.2. no
[TpaBwn). Takuii Peectp Hagaerbes KimieHTOBI He Mi3HIIIE HACTYITHOTO OAHKIBCHKOTO JHSI BiJl
natu 3aidicHeHHs [lepeka3y TOTiBKY, IIJISIXOM HaIlpaBIIeHHsI Ha 3a3Ha4eHy B Po3mopsipkeHHi Ha
nepeKas TOTiBKH eNeKTpoHHY anpecy Kiienra.

4.9. Posnopsmxenns Ha [lepekas roTiBKH CKacOBY€ThCS Ha MmijicTaBi 3asiBU KirieHTa qOBUIBHOT
bopmu.

4.10. PosnopsmxkenHsm Ha Ilepeka3 roTiBKHM, HA BUKOHAHHS SKOTO MPOTSTOM POKy He Oyio
MIPOBEJICHO KOJHOI Oreparlii, BTpaya€ YHMHHICTh Ha HACTYIMHHHA JCHB IICIS CIUTUBY CTPOKY
(Tepminy), BCTaHOBIIEHOTO MM ITyHKTOM [IpaBut.

I')TIABA 5. OBCJIYT'OBYBAHHS 3APIIVIATHOTI'O ITPOEKTY

5.1. KitieHT, 3 METOIO BiAKPUTTS NMOTOYHHMX PaxXyHKIB YdYacHHKaM 3apIUIaTHOTO MPOEKTY Ta
TpansuTHoro paxyHky ais 3apaxyBaHHs KIll€HTOM HaleXHHMX [0 BHIUIATH YYaCHHUKaM
3apIuiaTHOTrO MPOEKTy KOLITIB, Mojae 10 baHKy HacTyIHI JOKYMEHTH:

- 3asBy Ha o(opMIIeHHs 3apIIaTHOTO MPOEKTY, 3TiHO BcTaHOBIeHOT CTaHaapTHOI Gopmu
nokymeHTiB (omatok Ne5.1. no Ipasun);

- Cnucok Y4acHHMKIB 3apIjlaTHOTO MPOEKTY Ha BIJKPUTTS IMOTOYHMX PaxyHKIB, y ABOX
NpUMIpHHUKAX y MamnepoBiil ¢opmi, 3riqHo BcTaHoBiIeHOi CTaHmapTHOi GOpMH JOKYMEHTIB
(omarox Ne5.2. mo [IpaBwmin) Ta Ha MarHiTHOMY HOCI1 (Y popmari, moromkeHoMmy CTOpoHAMH);
- Komil JIOKyMEHTIB Y4YacHUKIB 3apIUIaTHOIO MPOEKTY, HAa KOPHUCTb SKUX BIJKPHUBAIOTHCS
MOTOYHI paXxyHKH, 3aCB1TUEH] BIACHOPYYHUM MIJAMHCOM yHOBHOBaXxeHOi ocoou Kiienra abo
@dakcumine 1 BimOMTKOM medyatku KimieHta (3a 11 HasBHOCTI), sIKi Aal0Th 3Mory banky
11eHTU]IKYBaTH YYacCHUKIB 3apIIaTHOTO MPOEKTY.

5.2. Baciquennsa Kiientom, 3 BukopuctanHsaMm dakcumine, Komid JTOKyMEHTIB, HEOOXiTHUX
Ui 11eHTUdIKaii YYacHUKIB 3apIIaTHOTO MPOEKTY, 3IHCHIOETHCS MPH YMOBI MOTOIKEHHS
Croponamu 3pa3ka Takoro daxkcumise, 3riiHo BctaHoBieHoi CtaHnapTHOT (OpMH JOKYMEHTIB
(HomaTtox Ne5.6. mo Ilpasun).

5.3. bank, y cTpok (TepMiH) He mi3Hime, Hix 10 (1ecsiTh) 0aHKIBCHKUX JHIB 3 MOMEHTY OJJaHHS
KitieHTOM MOBHOTO MakeTy JOKYMEHTIB, BU3HaueHuX 1. 5.1. rmasu 5 po3auny II nux Ilpasumn,
BiIKpuBae TpaH3WTHUIA paxyHOK Ui 3apaxyBaHHs KIlleHTOM HaleXHHMX A0 BHUIUIATH
VYyacHukam 3apriaTHOro MPOEKTY KOIITIB.

IIpo Bigkpurtss 1poro TpansutHoro paxyHky KiieHToBi Hamaetbes IHpopmariiine
MOBIAOMJICHHSI PO BIAKPUTTA paxyHKy, 3TiJHO BcTaHoBieHOi CraHmapTHOi ¢opMu
nokymeHTiB ([omgatok Ne5.7. no [pasun).

5.4. BIIKpUTTS MOTOYHMX paxyHKIB YYacHMKaM 3apIljlaTHOIO MPOEKTY (BUTOTOBJICHHS Ta
Bugava BIIK, namanusa I1IH-komy Tomro) 3milicHioeThess baHKkOM B MOpPSIKY, BU3SHAUYEHOMY
YHHHUM 3aKOHOJIAaBCTBOM YKpainw, [IpaBuiamu HalaHHS KOMIUIEKCHUX OaHKiBCHKHX MOCTYT
¢iznuaum ocobam B AT «KPEIAOBAHK», po3mimenunmu Ha InTepHer-cropinmi banky,
BHYTPIIIHIMU MpaBwiaMd baHKy Ta IHIIMMM JOrOBOpaMH Ta JOKyYMEHTaMH, ILIO
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3acTocOoBYIOThCS Y banky Ta Ha ski mis umx [IpaBun He mommuproerscs. KpenutyBanHs
IIOTOYHUX PAXYHKIB YYaCHUKIB 3apIIaATHOIO MPOEKTY HE PEryitoeThes faHumu [IpaBunamu.
5.5. [Ipu BCTaHOBIEHHI TPYAOBUX, IHIIMX BIHOCHH 3 HOBMMH YYaCHHUKAaMHU 3apIUIaTHOTO
npoekty KiieHnt, mpotsrom 2 (1Box) pobo4ux aHIB Bia AHS 0POpMIICHHS IIUX BIIHOCHH, TI0J1a€
B bank nonaTkoBwii mepenik Y4acHUKIB 3apIutaTHOTO MPOeKTy, 3rigHo CranmapTHuxX ¢Gopm
JOKYMEHTIB, BU3HaueHUuX 1umu IlpaBunamu.

KrieHT 3000B’siy€ThCsl MOBIAOMIIATH y MUCHMOBIHM popmi BaHk mpo mpunuHEHHsS! TPYIOBUX,
IHIIUX BIJHOCHH 3 YYacHHKaMM 3apIuIaTHOTO MPOEKTy abo mepeOyBaHHS iX y TpUBaIii
BiJIITyCTINl (HA CTPOK OumbIne, HixK 60 (IIicTaecsT) AHIB) IPOTATOM 2 (IBOX) pOOOUYUX JIHIB BiJ
THS TiAnucaHHs KepiBHUKOM KilieHTa BIAMOBIAHOTO Haka3zy, IUIIXOM HaJICIaHHS CIHCKY
VYdacHUKiB 3apIrjlaTHOTO MPOEKTY, AKi NPUIUHSIOTH TPYAOBI, iHII BigHOcHHHU 3 KitieHTOM,
3riiHO BcTtaHoBiaeHo1 CtanaapTHOi popmu gqokymeHTiB ([omaTok Ne5.3. mo [pasun).

5.6. 3apaxyBaHHS KOIITIB HAa pPaxyHKH YUYaCHUKIB 3apIUIaTHOTO TIPOCKTY 3IIHCHIOETHCS
bankoM He mi3Hile HACTyMHOro OAHKIBCHKOrO IHS Micis mepeka3y KiieHTom KomTiB Ha
TpansuTHuii paxyHOK, Ha TiacTaBi oTpuMaHoi baHKOM Haje:KHUM YUHOM O(OpMIICHOT
3BeIeHOT BIJOMOCTI CyM JJIsi 3apaxyBaHHs KOULITIB Ha paxXyHKH, 3TiJHO BCTAHOBJIEHOI
Crannaptroi popmu noxkymenTiB (Jomatok Ne5.4. o [Ipaswm).

5.7. KiieHt, Ha miJCTaBl HAJEKHUM YHUHOM O(OPMIICHOTO BiAMOBIJHOTO PO3PaXyHKOBOTO
JOKYMEHTY, 3I1MCHIOE TIepeKa3 3arajbHOi CyMH KOIITIB, HAJIKHOI JI0 BUIUIATH YUYaCHHKAM
3apmiaTHOrO NPOEKTy, Ha TpaH3WTHHM paxyHOK A IOJANbIIOro 3apaxyBaHHS baHkom
HAJICKHUX [0 BUIUIATH YYacHHKaM 3apIUIaTHOTO MpoeKTy komrTiB. Ilpu mpomy, y rpadi
,» ] IpU3HAUYEHHS IUIaTeKy TaKOro pO3paxyHKOBOI'O JOKYMEHTY 3a3HauyaeTbcs HOMEp 1 JaTa
3BeneHoi BiJOMOCTI ISl 3apaxyBaHHS KOINTIB HAa PaxyHKH, 3TiTHO SKOI IMEepepaxoBYIOTHCS
T'POIIOBI KOIITH.

5.8. Bank 31ilicHIOE 3apaxyBaHHS KOIITIB YYacHUKaM 3apIIaTHOTO TPOEKTY 32 YMOBH OILIATH
Knienrom nocnyr banky BianosigHo no Tapudis banky.

5.9. Sxmo nani, 3a3HaveHi y 3BeneHill BiOMOCTI JJIsl 3apaxyBaHHS KOINTIB Ha PaxyHKH,
MICTATh TMOMHJIKH (HETOYHOCTI), L0 YHEMOKJIMBIIIOIOTh HAJIEXKHE 3apaxyBaHHsS KOULITIB Ha
paxyHKH Y4YacHUKIB 3apmuiaTHOro npoekty, bank nosigomisie npo ue Kmienra. Ilpu upomy,
3apaxyBaHHs KOILTIB Ha PaXyHKH YUYacHHKIB 3apIjIaTHOTO MIPOEKTY MPOBOIUTHCS JIMIIE MiCHs
oTpuMaHHs baHkoM yTouHeHoi 3BeJIeHOi BIIOMOCTI AJIsl 3apaxXyBaHHS KOIITIB HAa PaXyHKH.
5.10. V Bunanky, skmo nepekazaHa KilieHTOM 3arajibHa cyma KOIUTIB MEHIIA BiJ CyMH,
3a3Ha4y€HO1 y 3Be/IeH1! B1IOMOCTI JJIsl 3apaXxyBaHHs KOILTIB Ha paxyHKH, baHK He MpOBOIUTH
3apaxyBaHHs KOILITIB Ha PaxyHKM YUYacCHMKIB 3apIUIaTHOTO MPOEKTY A0 TOro 4Yacy, MOKU
KiienTom He Oyie HaJjTaHO YTOUHEHY 3BE/ICHY B1IOMICTb JUIS 3apaxyBaHH KOIITIB HA paXyHKU
abo 31ficHEHO TIepeKa3 J0AaTKOBHUX KOIIITIB.

5.11. Ilicns npoBeAeHHS 3apaxyBaHHsI KOIITIB HA paXyHKH Y YacCHHUKIB 3apIljIaTHOTO MIPOEKTY,
ane He mi3Hime 3 (Tpprox) OaHKIBCHKUX MHIB BiJl AHS OTPUMAaHHS 3BEACHOT BIIOMOCTI IS
3apaxyBaHHs KOINTIB HAa PaxyHKH, 32 BHHSATKOM BHIMAJKIB, mepeadadeHux 1. 5.9. rmaBu 5
posniny II mux IlpaBun, bank moBeprae KiieHTy mianucaHuil ynmoBHOBaXXEHHMH 0cOoOaMH
banky mpumipHUK 1i€i 3Be1eHO0T BIIOMOCTI JUIs 3apaxyBaHHsI KOILITIB HA PaXyHKH.

5.12. bank 3000B’s3yeThcst o3HaiomMuTH KirieHTa i3 Bu3HaueHUMH Yy baHky BHMorammu
BCTaHOBJIEHHS JIMITIB KpeauTyBaHHsa Ha BIIK YuacHukiB 3apmiaTHOro nmpoekTy Ta HaJlaHHs
KpenuTiB (oBepapadTiB) B MekKax BCTAHOBIEHOTO JIIMITY.

5.13. Jlns BcTaHOBJICHHS YYacHHKY 3apIUIaTHOTO TPOEKTY JiMITy KpenuTyBaHHS Ha BIIK,
Knient nanae banky HanexHuMm uuHOM odopmieHnit Cnucok Y4acHHMKIB 3apIuiaTHOTO
MPOEKTY, SKUM IIPOMOHYETHCS BCTAHOBUTH JIMIT KPEAWTYBAaHHS 3TiHO BCTaHOBJIEHOI
Crannaptroi popmu noxkymeHnTiB ([Jomatok Ne5.5. no IIpasui).

5.14. baHk npuiimMae pilIeHHs 1010 MOYJIMBOCTI BCTAHOBJIEHHS JIMITIB KpeIUTYyBaHHS Ha
paxyHKH Y4YacHUKIB 3apIUIaTHOTO TNPOEKTY B MOPAIKY, MepeadadeHOMY BHYTPIIIHIMHU
npaswiamu baHky.
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5.15. Kuient mnoBigomisie bank mpo mosiBYy 0OCTaBUH, IO BIUIMBAIOTH HA 3MEHIICHHS
IJIATOCTIPOMOXKHOCTI YYacHHMKaA 3apIulaTHOTO MPOEKTY He Mi3Hime 3 (TpbhOxX) MHIB BiJ JHS,
KOJIM TaKi 00OCTaBHHH CTAIA HOMY BiJJOMI.

5.16. KimienT camocCTiiiHO Hece BIANOBIJAIBHICTE 3 YCIX TIIMTaHb, IIOB’S3aHUX 3
OINOJIATKyBaHHAM YYacHHUKIB 3apmuiaTHOro mnpoekty KiieHTa, BigNOBIZHO 10 YHHHOTO
3aKOHOJIAaBCTBA YKpaiHM, a TAKOXK 332 CTPOKH ITPOBEICHHS TAKUX BUILIAT.

5.17. bank He Hece BiANOBIJAIBHICTH 32 MOBHOTY/IOCTOBIPHICTH iH(opMalii, BU3HAUYEHOT y
3BeieHIi BIIOMOCTI CyM IS 3apaxyBaHHS KOINTIB Ha PaxyHKH, IIPO HAJEKHI CyMH KOIITIB,
MpU3HAYEHI JI0 3apaxyBaHHs HAa PaXyHKH YUYaCHHKIB 3apIljIaTHOTO MPOEKTY.

I''TIABA 6. HAJAHHS TIOCJIYT 3 BUKOPUCTAHHAM CUCTEMU
JTACTAHIIMHOI'O OBCJIYTOBYBAHHS «KJIEHT-THTEPHET-BAHK»

6.1. HAJJAHHSA JOCTYIIY 10 CUCTEMM

6.1.1. Kiienr, y nopsaxy, nependaueHomy IlpaBunamu, Mae MOXIIMBICTD OTPUMATH JOCTYII
10 CuctemMu 3 METOI0 Ha/laHHS HOMY MOCIIYT JUCTAHLIHOTO PO3paxyHKOBOIO 00CIyrOByBaHHS
Kiienra, mocmyr 3 po3mimeHHS Ta 0OCIyroByBaHHS OaHKIBCHKMX BKJIAJiB Ha IiJCTaBi
EnekTpoHHMX pO3paxyHKOBUX JOKyMeHTiB KiieHTa, HagicnaHuX depe3 Mepexy IHTepHer, a
TaKkoX 0OMiHY iHIIOIO iH(OpMAIli€ro B eNeKTPOHHIN Gopmi uepe3 oOpani KiieHTom kanamm
3B’A3KY, 3 THX, Kl BU3Ha4eHi [IpaBunamu.

6.1.2. octyn no Cucremu HamaeThcst 3a 3asBoro/3asBamu KitienTa 3rimHo CraHmapTHUX
dopm nokymentiB (Homatku Ne 6.1., 6.2., 6.3. no I[Ipasun). Haganns Knienty mocrymy mo
Cucremu 311CHIOETHCS LUISIXOM JtocTyny 10 Cucremu BusHaueHux Kiientom Kopucrysauis.
6.1.3. Ilocayrum IUCTaHUIAHOTO pPO3pPaxXyHKOBOTO OOCIYyroByBaHHS 3 BHUKOPHUCTaHHSM
Cucremu nonsraroTb B 3a0e3MeYeHHI MOXIUBOCTI nepecunaHHs Kiientom B bank uepes
Mepexy IHTepHeT ENEeKTpOHHHX pO3paXyHKOBHMX JIOKYMEHTIB 3 Y nockoHaneHuM EIl mms
3niicHeHHss bankom 3rigHo 3 IlpaBwiamMm Ta  JloroBopoM OaHKIBCBKOTO paxyHKY
PO3paxyHKOBHX oneparliif mo Paxynkax (auctaHuiiHui, BiIageHUH JOCTY).

6.1.4. Mii B Cucremi 3aiiicaroerscst Kimientom (KopuctyBauamu) mpu ymoBi ABTOpHM3alii B
Cuctemi aiit Kopucrypaya.

6.1.5. Jlomarkoi mocmyru (dikcoBanoi [P-agpecu, iFOBS.Cards, eSalary, iHmi) HagaroTbCs
nuie B pa3i Bubopy ix KimienToM y BinnoBiaHii 3as8i 3rigHo CTaHaapTHUX GOPM JOKYMEHTIB
(Homatku Ne 6.1., 6.2. Ta/a6o Ne 6.3. no [IpaBun).

6.1.6. Bigmanenuii nmocryn KopuctyBauam Kiienta mno PaxyHkiB, HajaeThCs Ha MiACTaBi
JTaHuX Ta Ha oOpaHux KiieHTOM yMoOBax, 110 3a3Had4eHi y BIAMOBIHIN 3asBi/3asBax KiieHTa
srizHo 3 CrangaptHuMu (opmamu aokymeHTiB (Homatku Ne 6.1., 6.2. ta/abo Ne 6.3. nmo
[IpaBun). BubGip cmocod0y Astopuzarii B Cucremi — OpHodakTopHa aBTOpM3aIlis YH
JIBodakTopHa aBTopum3aiis, cnocody JBodakToproi aBropuzamii (iIFOBS.SMSConfirmation
a6o 1IFOBS.OTPConfirmation) 3aiiicHIOeThCs 3a BuOopoM KitieHTa B 3asiBi/3asiBax 3TigHO 3
Crannaptaumu Gopmamu nokymeHTiB (Jomatku Ne 6.1., 6.2., 6.3. no IIpaBuin).

6.1.7. Tlpu BuOopi Kiieatom iFOBS.OTPConfirmation bank Hamae Kopucrysauawm,
3a3Ha4YeHUM Yy BianoBiaHil 3asBi Kinienta (Jomatku Ne 6.1., 6.2., 6.3. mo [Ipasun), OTP Tokenu
npotaroM 5 (’situ) poOounx AHIB 3 AHS NpuHATTA bankom 3a3HaueHoi 3asBu Kiienra 3a
yMmoBH crutatd banky BuHaropoau, nependayenoi Tapudamu, 3a akTaMu npuiiomy-nepeaayi.
KiienT 3a0e3neuye npudyrtss KopucryBadiB y BiAMOBIAHUI CTPYKTYypHUH migpo3nain banky
mist orpuManHs OTII TokeHiB.
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6.1.8. Skmro inme He 00yMoBieHO B 3asBax Kuienra (JJomatku Ne 6.1., 6.2., 6.3. mo [Ipasuin),
to Kiienty Hamaerbcs poctyn depe3 Cucremy 0 BCix PaxyHKiB, sKi BiAKpHUTI Ta OyIyTh
BIIKPHUTI B MalOyTHHOMY, B TOMY 4HCIi A0 PaxyHKiB HOro BiIOKPEeMJICHHX CTPYKTYPHHUX
1 IPO3ILTIB.

6.1.9. Hns moctyny no CucteMu BUKOPHCTOBYIOTHCSI KaHAJIHM 3B’SI3Ky MEPEXi 3arajlbHOTO
noctyny I[HTepHeT, SKImIO 1HII KaHalu 3B’A3Ky He oOymoBiieHi CTOpoHamH; pa3oM 3 THUM,
noctyn ao nociayru iFOBS.SMSConfirmation 37ifiCHIOETBCS 4Yepe3 Mepexi OoIreparopiB
MOOUITBHOTO 3B’S3KY.

6.1.10. IIpotsirom 10 (mecsiti) poGounx qHIB Bif aatu nojganHs Kioiearom banky BianmoBigHOT
3asBU/3a5B 3riH0 3 CTaHaapTHUMH (OpMaMH IOKYMEHTIB Ta, 3a MOTPEOH, IHIITUX JJOKYMEHTIB,
Knienty (BiamoBigaum KopuctyBauam) HaaloThCs MEpBUHHI cepTU(]IKaTH Y IOCKOHAIEHOTO
EIT (mamamni — I1epBuHHI cepTrdikaTi) Ta mapoJii 10 HUX, a Takok JIorinu Ta mapodii 11 poOooTH
13 Cucremoro.

6.1.11. Ilepenaua imeni Kopucrysaua (JIorina) Ta mapoJiiB Bif0yBa€eThCs IUISIXOM HaICUIIAHHS
SMS-noBitoMmiieHp Ha BKa3aHuil B 3asBi/3asBax Kuienra (Homatku Ne 6.1., 6.2., 6.3., 6.4.
ta/abo 6.5. po IlpaBun) Homep MoOinbHOTO Tenedony KopucrtyBaua, a IlepBuHHUX
ceprudikaTiB — e-mail moBiqomieHHsIM Ha BKa3aHy Kimientowm B 3asBi/3asBax ([Jomatku Ne 6.1.,
6.2.,6.3., 6.4. Ta/abo 6.5. no [IpaBun) nepconansHy ckpunbky KopucryBaua.

6.1.12. Kimienr BmpaBi iHcramoBatn WIN32 Ha PoOoue wMmicie Ta BHKOPHCTOBYBAaTH
MPUMIPHUKA [OTO MoAyis CuctemMu BIANOBIZHO 10 AoKyMeHTamii no Cuctemu micis
oTpuMaHHs BiAnmoBigHuxX [lepBUHHMX cepTHdikaTiB Ta mapoJiB A0 HHUX, a TakoX JIOTiHIB Ta
napoJiiB g podotu i3 Cucremoro abo mpaitoBatu 3 Cucremoro uepe3 WEB Bepcito 6e3
BcraHoBieHHss WIN32 na PoGowomy wicui. BcranoBnennss nHa PoGoue micme WIN32
3nilicHioeThess Kiientom camoctiiiHo 3 InTepHer-ctopinku banky (3a momomororo WEB
Bepcii).

6.1.13. Ocobucti poboYl KIHOYi MarOTh BU3HAUYEHHUI CTPOK (TepMiH) Aii, MiCas SKOTO BOHU
noBuHH1 O0yTu IleperenepoBani KopucryBauem. Cucrema KOHTPOJIIOE 3aKIHUEHHS TEPMIHY
(ctpoky) nii OcoOuctux pobounx KirouiB, iH(popmyroun KopuctyBaua mnpotarom 14
(4oTHpHAALATH) OCTAHHIX JIHIB 10 JHS Tu1aHoBoi [leperenepanii.

V pa3i HeBukoHaHHA Ileperenepariii KopucryBauem OcoOuCTHX pOOOYMX KITIOYIB
MIPOTATOM BUIIE3ralaHOr0 CTPOKY (TepMiny), Y nockoHnaneH1 EIl OynyTs nmporepMiHOBaHUMH 1
HENPUAATHUMHU JUIl BUKOPUCTAHHS.

6.1.14. MaiiHOBI aBTOPCHKI ITpaBa Ha BUKOpHCTaHHS CUCTEMH, a TAKOXK JOKYMEHTAIlii 10 Hel
HaslexkaTth baHKy Ha mizncTaBi IOoroBopy 3 po3poOHMKOM CHCTeMH Ta 3axHILEHI YUHHUM
3akoHoAaBcTBOM Ykpainu. Kmienty (KopucryBauam) nepenaeTsbces Juine THMYAcOBE MPaBo Ha
BUKOpUcTaHHA CHCTEMH BUKIIIOYHO B LIJIAX, 110 3a3Ha4yeHi B 1ux [IpaBuiax.

6.1.15. V pasi npunuHEHHsS TPaBOBIIHOCHHU MIOAO BUKOpUCTaHHA CHCTeMH 3 Oy/Ib-sSKHX
npuunH Kiient (Kopucryaui) Brpauae npaBo Ha Bukopuctanas Cucremu. [Ipu nipomy, Kitienrt
3000B’s13aHMM 3HUMUTH BC1 Y qockoHaneHi EIN, maponi 1o Hux Ta Bci iHcTanpoBaHi KitieHTom
Ha CBOeMy oOnanHaHHI ckinanoBi CucremMu. HeBUKOHAHHS HMX YMOB € MOPYIICHHSIM
aBTOPCHKHX TpaB baHKy 3 yciMa HaciiIKaMu, mepen0adyeHMMH YHHHUM 3aKOHOJIaBCTBOM
Ykpainu.

6.1.16. CtopoHU BH3HAIOTH, IO SK €IMHA IIKANA Yacy mpu poooTi 3 CHCTEMOIO € KHiBCHKHIA
yac. KOHTpONBbHUM € Yac CUCTEMHUX TOAMHHUKIB anapaTHUX 3aco0iB baHky.

6.2. ENEKTPOHHUM JOKYMEHT, YJIOCKOHAJIEHUM EJJEKTPOHHUI
HIJANNAC TA 3ACOBA OTPUMAHHS OJTHOPA30BUX KOJIIB

6.2.1. KiienTr Moxke ckepoByBaTH y ¢opmi EIEKTpoHHMX TOKYMEHTIB JIMIIE Ti BHAX
JOKYMEHTIB, SIKi JJO3BOJICHO MTPOTPaMHO-TEXHIYHUMHU 3aco0amu CHCTEMH.
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6.2.2. EnexTpoHHMMHM JOKYMEHTaMH, sIKi CTBOPIOIOTH aisi CTopiH mpaBoBi Hachiaku, € EPJ]
a6o iHmi EJI, sxi okpemo oOymomieHi CTopoHamMu, Ta Ha MiJACTaBl SKUX 31HCHIOIOTHCS
6ankiBcbki onepauii. [nmi EJI, siki x04 1 cTBopeHi Ta/abo nepenani i3 BUKopuctanHsam Cuctemu
13 JoTpuMaHHSIM BUMOT 1ux [IpaBwii, He CTBOPIOIOTH it baHKy Oyab-sIKMX HACTIIKIB 1 HE
BBaXArOThCs ENEKTpOHHUMH JOKYMEHTaMHU.

6.2.3. EnexTpoHHI JOKYMEHTH ITOBHHHI BIJIIOBIJaTH HACTYITHUM BUMOTaM:

- MICTUTH BCi peKBI3UTH, TniepeadavyeHi YMHHUM 3aKOHOAABCTBOM YKpaiHu abo
BCTaHOBJIEHUMU baHKOM npaBuiaMu Ajs Takux GOpM JOKYMEHTIB;

- yci pekBizutu EJ] moBuHHI OyTH 3alOBHEHI BIAMOBIIHO IO BUMOT YHHHOTO 3aKOHOJABCTBA
VYkpaiau, npaBui banky ta nokymenTaritii Cucremu;

- Oyrtu nepenaHi/npuiiHari 10/Bix banky 3acobamu CucteMu.

6.2.4. CTtopoHH BHU3HAIOTH, 1110 EJI, Kl 3acBiTueH] NUIIXOM HaKJIaAeHHS yaockoHaneHoro EIT
Ta, 3a HeoOXximHicTio, OmHopasoBuMm komoMm (OTP), a Takoxk BIAMOBIZAIOTH BHUMOTAM,
BHU3HAYEHHUM 3aKOHOJABCTBOM Ta LuMH [IpaBmiiamu, MaroTh IOPUIMYHY CUIY JOKYMEHTY Ha
ManepoBOMY HOCIT Ta € MiICTaBOO JJIsi BYNHCHHS BaHKOM BIIIMOBITHUX JIiHA.

6.2.5. JlokymeHTH B eneKTpoHHIA (opmi, ki odopmieHi 3 MOPYIIEHHSM BCTAHOBJICHUX
Bbankowm mpaBwi1, BAMOT YHHHOTO 3aKOHOJIaBCTBa YKpaiHu, BUMor, nepeadauenux [Ipasumamu
Ta I0KyMeHTaui€eto 10 CucreMu, 10 BUKOHaHHA HE MPUIMaIOThCS.

6.2.6. ns 3piiicHeHHs omepanid 3 BuKopucTtaHHsAM Cucremu 1o Paxynky Kiienra
[TignucyBaui BUKOPUCTOBYIOTH JiBa BUJU yJ0CKOHaneHux EIT:

- ynockoHaneHui EIl tuny «Ax;

- ynockoHanenuit EIl tuny «by».

Tun ynockonaneno EII, sikuii BukopuctoBye BimmoBimuuii IlimmucyBad, BU3HAYa€THCS Y
3asBi/3asBax Kiienra (lomatok Ne 6.1 mo ITpaBu).

EJl, sxi Kmienr maacunae B bank 3a pomomororo CucTemu, MOBHHHI OyTH MmianucaHi
VYnockonanenum EIT 060x Tumis.

6.2.7. Kpiwm Ilinmucysadis, moctym 10 CrucTeMH MOXKE HAJIaBaTUCS 1HIITUM 0co0aM JIUIIe JUIs
nepernsay craHy PaxyHkiB Ta miaroroBku mnpoektiB EJI.  Jloctym Takum ocobam
(KopuctyBauam) HamaeTbess 3a 3asBoro Kiienta BimmoBimHo A0 CranmaptHux Gopm
nokymeHTiB ([omgatok Ne6.2. mo [Ipasun).

6.2.8. fxmo B Hamanomy Kiientom nmo banky akrtyansHOMmy llepeniky PosmopsaHukis
Paxynkom Bkazanuil ysumie oauH PosnopsaHuk PaxyHKoM To Takiii 0co0i HalaeTbes MpaBo
BUKopucTaHHs Y jockonanenoro EIl tuny “A” ta ¥V nockonanenoro EIl tuny “b” ogHouacHo.
B ananmoriuHoMy TOpPSIKY BHMKOpPUCTOBYe€Tbca Y nockoHanenuit EIl tumy “A” Ta
VY nockonanenuii EIl Tuny “bB” y Bunaaky, sKiio ajs uijiei 3aiiicHeH s onepaiiiii 3a Paxynkom
Knienra, mo € ¢i3u4yHor0 0COOOIO-TIANPUEMIIEM, JlaHa 0c00a € €TuHUM Po3MOpsIHUKOM
PaxyHnkom.

6.2.9. HaOpanns unnHoCcTi Y gockonanenoro EIL

[lepBunnmii ceprudikat bank nagcunae Kopucrtysauesi Ha Bkazany Kiientowm B 3asBi Kitienra
(Jdomarok Ne 6.1. ab6o 6.3. no IIpaBuin) nepconanbhy €-mail ckpuabky KopucryBaua, a mapois
710 HBOTO - Ha BKkazaHui Kiientom Homep MoOiunbHOTO Tenedony Kopucrysaua. IlepBunnuit
cepTHdikaT BCTyIae B Jito micis Horo Hajcunanua Kopucrysauesi. [lapons 1o IlepBunHOTO
ceprudikary BBoAUTHCS KopucryBadem camocTiiiHO. 3 1150r0 MOMeHTY CTOPOHHM BH3HAIOTH
IOPUINYHY €KBIBAJIEHTHICTh IOKYMEHTIB B €JIEKTPOHH1H (hopMi 3 HaKIJIaAeHUM Y TOCKOHATIEHUM
EIl Ta noxyMeHTIB Ha manepoBOMY HOCIi, 3aCBIIYEHUX HaJIECKHUM YHHOM.

6.2.10. Kmient 3000B's3anmii 3a0e3neunTH cBoedacHe (mpotsrom 30 (TpUAISLTH) THIB)
[leperenepyBanns KopucryBauamu Ilepsunnux ceptudikaris Ha Kiroui ¥ gockonanenoro EIl
Ta iX HaJicuiIaHHs 3a JonoMoroto Cucremu B bank s aBropusaii (ceptudikaiii). Kpim Toro,
KitienT noBuHeH 3a6e3neunTu camocTiiiHe po3apyKyBaHHs 3 Cuctemu 3BiTy(-1B) «IH(popMarltis
PO BIAKPUTI KiIIOUi KOopucTyBaua (3amut)» (xem-¢pyHkiis Kmoua Ynockonanenuit  EIT
Kiienra), 3acBiquenns ioro (ix) miamucom IlignucyBava, Hamiienoro Y mockonaneHnoro EIT
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tuny “A” y BianoBinHii 3asBi KiieHnra Ha Hagansas noctymy 1o Cuctemu, Ta HaJaTH el 3BIT
y bank. [leperenepoBani ceprudikaru Y nockonaieHoro EIl HaOyBarOTh YHHHOCTI 3 MOMEHTY
ceprudikarii ix bankowm.

6.2.11. ITopsaok BUKOpUCTaHHS HOCIB iHGopmarii Ta Y rockoHanenoro EIl permameHnTyeThes
nokyMeHTaniero 10 Cucremu ta € 000B’si3k0BuUM i1 Kitienta i KopuctyBauis.

6.2.12. KiieHT Hece BINMOBIIATBHICTD 3a BC1 orepaitii, 3aiiicHeH1 B CHcTeMi 13 BUKOPUCTAHHSAM
guHHOTO Y ockonaneHoro EIl. ¥V pasi BTpatu uu migo3pu mpo Te, Mo HOcii iHdopMmartii 3
VYnockonaneaum EIl ta/abo OTP Token Ta/abo HOMep MOOUIBHOTO TenedoHy, Ha SKUH
BimoBiAHO 10 YMOB [IpaBun Hajxcunaerbes OMHOPA30BUN KOJI, MIT TIOTPAITUTH JI0 CTOPOHHIX
oci6, KiieHnT 3000B’s13aH1i1 YHEMOXKJIMBUTH MPOBEACHHS omeparliii 3a qonomMoror Cuctemu i
HeraitHo NoBiOMUTH KOHTaKT-LIeHTp i3 BUKOpUCTaHHAM KIIrouoBOro ciioBa Ta OJHOYACHO
MMUCHMOBO TTOBITOMUTH baHk (3’ sIBUBIIKCH y BijauieHHsS baHKy 3 JOKyMeHTaMH, HEOOX1THUMH
s igentudikanii ocodu). 3 MOMEHTY OTPHMAaHHS TOBiJOMJIECHHs, baHk OJ0Kye poGoTy
Krienta B Cucremi. bank namae KopucryBauy ABapiitHuii mapons 1o Y nockonaneHoro EIT
ta/abo iHmmii OTP Token Tta/abo KiieHT nmucpmMoBO moBigomisie baHK (3’SBHBIINCH Yy
BilneHHa baHky 3 JoKkyMeHTamu, HeoOXimHuMH uig ineHTtudikamii ocodn) HOBHIT HOMEp
MOOUTBHOTO TeneoHy Ha KU, BiamoBigHo 10 [IpaBun HagcumatumyThess OHOpPa30Bi KOIH.
[Ipu upomy, BinmHOBJIEHHS MOXIHBOCTI poboTu Kiienta B Cuctemi BigOyBaeThCcs IMicis
nomanHs Kiieatom baHky HOBUX 3asB monao miakiaodeHHs g0 CucremMu 3rigHO 3
BcraHoBieHUMU CrangaptHuMu ¢opmamu AokyMeHTIB (Jomatku Ne 6.1., 6.2., 6.3. nmo
[IpaBuin).

6.2.13. Ynockonanenuit EIl Brpauae cuily y HACTYyNHUX BUIAAKaXx:

- SKIIO BCTYMAE B JIit0 HOBUH Y pockoHaienuit EIT;

- gakmo KiieHT mucbMoBO moBigomisie baHk mpo mpunuHEHHS npaBoBigHOCcHH KitieHTa i
banky mono Bukopuctanas Cucremu;

- Y BUNAJKY 3aKIHYEHHS CTPOKY (T€pMiHy) Horo Aii;

- Y BUINAJIKY, 3a3Ha4yeHOMY B L. 6.2.12. r. 6.2. rnasu 6 po3auty 11 Ilpasui.

6.2.14. BinnosilanbHICTh 32 10CTOBIpHICTh odopmiieHHs EJ] Ta HakaganHsa Y 10CKOHAIEHOTO
EIl minkoButo moknaaeHo Ha Kiienra. ¥V pasi BusBienHs ¢iktuBHOCTI EJ[ 3 HaknageHum
VYnockonanenum EII, 36utku, 3anonisni Knienty, banky ab6o TperiMm ocobam B pe3yibTari
3nikicHeHoi onepanii 3a TakuMm EJI, miansararoTh BIAIIKOAYBaHHIO 332 PaXyHOK OCOOH, 3 BUHU
sKoi O0yno copMOBaHO Takuil TOKyMEHT.

6.2.15. V¥ pa3si 3mianm [lignucysadiB, KitieHT 3000B’s13aHN HETallHO BWUIYYHTH B TaKHX 0Ci0
VYnockonanenuit EII ta nosimomutu npo ne bank He mi3Hille, HIX Yy JI€Hb HACTaHHS TaKUX
3MiH mIIIX0oM 0dopMIIeHHS 3asiBU 3riHO 3 CtanmapTHOO GopMoro gokyMmeHTIB ([Jomatok Ne
6.6. mo [IpaBuiT) Ta HOBUX BIAMOBIIHUX 3asB Ha miakmoueHHs Kiienta no Cucremu (Hogatku
Ne 6.1., 6.2., 6.3. no IIpaBun).

6.2.16. Ilepenaua OTP Tokena KopuctyBauy Bi1OyBa€eThCs 3T1JHO 3 aKTOM NpuiioMy-Tiepeaayi
Ta 371iicHeHHs baHKy orutatu B po3Mmipi Ta HOPSAKY, BU3HaUeHUX Tapudamu.

6.2.17. Ilicns mepemaui OTP Tokena Kmienty bank He Hece BiANOBIAaIBHOCTI 3a HoOro
TEXHIYHUHN CTaH Ta (YHKIIOHYBAHHS, @ TAKOXK HE OOMIHIOE oro Ta/abo He npuiimMae Ha3a.

6.3. MOPAJIOK 3AIMCHEHHS OBCJIYTOBYBAHHSA

6.3.1. IIpaBa Kiienra mono goctyny no Cuctemu Ta 31iHCHEHHs omepauiil o PaxyHkax 3a
nornomoroto CucreMu BH3HA4alOThCsl B 3asBax 3a CraHgapTHUMU (opMaMM JTOKYMEHTIB
(Homatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no IIpaBui) Ta ymoBamu IIpasu.

6.3.2. [IpaBa Kiienra (KopucTtyBadiB) Ha 3M1MCHEHHS OIepalliid 3a JOCTyNoM a0 PaxyHKiB
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3aco0amu CrcTeMH MOAUTSIOTHCS HA HACTYITHI KaTeropii:
- «[lepermsam» (B Tomy ymci yepe3 SMS-oBiIOMIICHHS );
- «Ilnmarexin;
- «[ImaTexi B mo3aonepariiHuii 9acy;
- «[InaTexi Ha MallOyTHIO ATy
- «Pobora 3 oBepapadTOmY;
- «UepBoHE canpio»;
- «IligroroBka miaaTexiBy;
- «ITigroToBKa MIATEXIB B MMO3a0NEPALIMHAN Tacy;
- «[linroroBka miatexiB Ha MAHOYTHIO 1aTy».
6.3.3. O6car npaB KiieHnTa ckiiaiaeTbes 3 HACTYTHUX IIOBHOBAXKEHbD:
- IpaBO PO3MOPSKEHHS KomTaMu Ha PaxyHnky nuisixom nonanas banky EP/I;
- IPaBo 1HILIOBATH omneparii nusxoM noganusa banky EPJ[ B Mexkax KpeIuTHOTO JMITy 1O
Paxynky Kinienra nonaa 3anumok komri Ha Paxynky Kiienra;
- mpaBo ¢gopmyBatu Ta Hajacwinatd banky EPJl Ha cymy, 110 mepeBHILye MOTOYHHIA 3AJIUIIOK
komTiB Ha Paxynky KiieHTa Ta 3anuiok KpeauTHOro JiMiTy mo gaHomy Paxynky Kiienra.
Taxi EPJ] Bukonyrotbcss bankom npu HajgxomkeHHi komriB Ha Paxynok Kiienta B 0o0cs3i,
JIOCTaTHbOMY U1l BUKOHAaHHSA Takux EPJI;
- npaBo popmyBatu EPJI 3 natoro ioro BUKOHAHHS B MailOyTHbOMY;
- npaBo popmyBaru Ta Hajacunatu banky EPJ] B mo3zaonepauiitauii yac. EPJI, siki Hamiiimm
micisa 3akiHdeHHs OnepariifHoro gacy, BUKOHYIOThCS BaHKOM Ha HacTymHUN OaHKIBCHKHN
JIeHb (K10 B JOKYMEHTI HE BKa3aHO Mi3HIIIOI 1aTH BUKOHAHHS ). bank moxe BukonyBatu EP/I,
AK1 HaIAIIIH micis 3akindeHHs OnepariifHoro yacy, B IeHb X HaJXOJDKCHHS BiJIOBITHO JI0
BCTaHOBJIEHUX y baHky npaBuu 1 3 ornaroro 3rigHo 3 Tapudamu;
- mpaBo GopmyBaTH Ta HajacwiaTh banky ixmi E/I.
6.3.4. Ilpu BukopucranHi WEB Bepcii (on-line xanan pocrymy no Cuctemu) EJl moxe
HaOyBartu HactynHi Cratycu EJI:
- «BBenenuit» - crBopenuii 1 nepenanuii B bank Kopucrysauem Cucremu EJI;
- «Bupganenuit» — suganenuit E/[;
- «He mae mignucy» — He Ma€ ycix HeOOX1THUX Ii/IMHUCIB;
- «[IpuitHaTnit» — npuiieaTHii bankoM 10 BukoHanHs EJI;
- «B 00po01ui» — Cucrema onpanpsoBye EJI;
- «Bigknagennit» — EJ[ BinknageHo bankom (Hampukian B ToMy pasi, SIKIIO HEOOX1JIHO
NepeBIpUTH TMeBHI pekBi3uTH abo skumo EJ[ He Moxe Oyrtu oOpoOiieHuil mporsarom
OnepauiifHoro aHs);
- «[Totpebye OTP-ninrBepxenns» — EJl motpedye niarBepaxkeHHss OHOPa30BUM KOJIOM;
- «Bigxunenuit» — EJ| He BukoHaHuil baHkoM 3 MEBHUX NpUYUH (HENPaBUJIbHI PEKBI3UTH,
HE/I0CTaTHBO KOIITIB Ha PaxyHKy ToI110);
- «IIpoBenenunin» — BukoHanuii bankom npuiinstuii EJI;

[Tpu Buxopucranni WIN32, EJI, B 3a5e)HOCTI BiJf TOTO, UM BiH BifmnpaBieHuil B bank, un
e Hi, Moke HaOyBaTu HacTymH1 Ctatycu EJI:
a) Cratycu, axux HaOyBae EJ] no BinmpaBku B baHk:
- «BBegenuit» — crBopeHuit kopuctyBauem CucteMu Ta 1ie He Bianpasiennit B bank EJI;
- «[oToBWMIA 10 BiAnpaBieHH» — BBeneHui EJI, sskuii Mae HEOOXiHI MIAMKUCH Y BiIMOBIIHOCTI
70 HajamTyBaHb Ha PoOodomy wmicui Ta Oyae BiampaBieHuid B baHk mnpu HacTymHii
CUHXPOHI3aIIiT;
- «Binkmanenunit» — BBenenun EJI, sikuii He Oyae BimmpaBieHui no banky 0e3 3MiHU HOTO
Crarycy EJJ;
- «3MiHEHO BiaIpaBieHui» — y Bianpasienuil EJ[ 6yino BHECEeHO 3MiHU, TOTpeOye MOBTOPHOTO
BiJllIpaByieHHs B baHK;
- «ITo3Hauennit Ha BUANCHHS» — B baHk Oyne BianpaBieHuid 3anuT Ha BuganeHds. Sxmo EJ]
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B baHKy 111e He NPHUIHAB CTaH, Y IKOMY HOT0 HE MOYKHA 3MIHIOBATH, TOJlI BiH Oy/ie BUAJICHUI.
B inmomy Bumanky, micias cuHxpoHizamii craH EJl BiZHOBUTBCA 1 JOKyMEHT He Oyne
BUIAJICHHIA;

- «[Tomunka» — y pekBizuTax BusiBiiecHO oMKy i EJ] He Moke OyTu BianpasiieHuii B baHk.
6) Craryc E/l, sxux nabyBae EJI micns iioro BianpaBku B bank:

- «He Bci mianucu» — CTBOPEHUH 1 BiIPaBICHU B baHK TOKyMEHT, SKUi Ma€ He BCl HEOOX11Hi
MIAMUCH 11 fioro BukoHaHnHs bankom. 1{e MOKIIMBO, SKIIO KUIBKICTh MiAIKCIB, HEOOX1HA IS
BianpaBku B baHk, He 30iraeThcs 3 KUIBKICTIO MINMKCIB, HEOOX1MHUX Jutst mpoBeaeHHs EJI, abo
npu BHeceHH1 3MiH B EJ] He Oynu npocTaBieHi BCi MiAMUCH;

- «Ob6pobseThest baHKOMY - BianpasieHuid B bank EJl, ane mie He mpuinuio miaTBEpKeHHS
PO HOro 10CTaBKY; HEIOCTYIHUH IS pelaryBaHHS;

- «BBenenumii» — T0OKyMeHT, BifnpaBicHul B baHk i skuii Mae BCi HEOOXiaHI 17151 HOTO PO3TIISALY
MAINACH;

- «Ilomunka npu mpuitasaTri bankom» — EJ[ OyB 30epexenuit B Cuctemi, ane mnpu Horo
NPUAHATTI BUHUKJIA TOMMJIIKA;

- «Bignpaenenuit» — Bignpaenenuii B bank 1 npuitaatuii 1o o6po6ku. Takuii EJ] HenoctynHuit
JUISL peJlaryBaHHs, ajie TOCTYITHUAMN JIJIsl BUJIAJICHHS;

- «[Ipuiinaruit» — npuliHATHII baHKOM 10 BUKOHaHHS BBEJACHUI JOKYMEHT;

- «BimknangeHuity — NPUHHSITHIA, aJie 3 IEBHUX MPUYHH HE BUKOHAHUH baHkoM;

- «[IpoBenenuit» — BUKOHaHUI baHKOM NPUNUHATUNA TOKYMEHT;

- «BigxwieHuit» — NOKyMEHT HE BHKOHaHWK bBaHKOM 3 TNEBHUX NpUYMH (HENPaBUIBbHI
PEKBI3HTH, HEIOCTATHHO KOIITIB TOIIIO).

6.3.5. [Ipu ininiroBanHi Ta 3xidicHenHi Kinienrom nepekasy (turatexxy) bank BUKOHYE TiJIbKH Ti
EJl Kiienra, saxi nHaOymu B Cucremi craryc «llpuiinsatuit». KiieHT 3000B’s3aHui
koHTpomoBaTi Craryc EJl B Cuctemi Ta BUMHSTH HEOOXiJHI 3TiIHO 3 JOKYMEHTALIEKO 10
Cuctemu aii pna 3minun Crarycy EJI 3 motounoro na Gaxkanuii. Jlo HaOyrtss EJl Kiienra
cratycy «lIpuitasaTuit» bank He 3000B’s13aHMIT 1OTO BUKOHYBATH.

6.3.6. Y Bunajaky, ko KiieHT y BCTaHOBJICHOMY 3aKOHO/JABCTBOM YKpaiHU MOPSAAKY Hajae
MpaBO pPO3MOPSIAYOro Mmiagnucy 3a PaxyHkom (B ToMmy uucial PaxyHKOM CTpyKTypHOro
niapo3ainy Kiienra) B banky iHmmM ocobaM, HiK 3a pemToro PaxyHKIB Ui 311HCHEHHS
orepariiii 3 SKUMU BUKOpHUCTOBYeTbca Cucrema, To KopuctyBauamu 3 mpaBoM 311HCHEHHS
po3nopsukeHHsT TakuM PaxyHnkom 3a ponmomororo Cucremu, KimieHT Moke BU3HAYUTH OCI0
JUIIE 3 YHCia PO3MOPSTHUKIB Takoro PaxyHky nuiixom odopmienns Kiientom 3asBu 3a
CrangaptHoro hopmoro nokymeHTiB ([logatok Ne6.3. mo Ilpasuin). bank BmpaBi BiIMOBUTH y
BUKOHAHHI 3a3HAYEHOI 3asBU 0€3 MOSCHEHHSI MPUYHH.

6.3.7. Knienty HamaeTbcs mpaBo BHKopHcTaHHS nociayrun PikcoBana I[P-aapeca nuisxom
oOpaHHs L€l MOCIYTM HpH 3alOBHEHHI BIANOBIAHUX 3adB 3a CraHgapTHUMHU (QopmMamu
nokymeHTiB (Homgatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.3.8. Kitient camocriiiHo oOupae cmoci6 ABrtopmsanii B Cucremi — OmHOodakTopHYy
aBTOpu3anilo 4u /IBoakTopHy aBTOpM3alil0, Ta CAMOCTIHO Hece PU3MKH, IOB’s3aHi 3
oOpanuM cnocobom ABtopu3zariii B Cucremi. KiieHTy HamaeTbcs mpaBo BHOOPY CIOCOOY
JIBodakTopHOi aBTOpHM3alii, ska nojsrae y Bukopucrani nmocayr iFOBS.SMSConfirmation
a6o 1FOBS.OTPConfirmation nmnsi orpumanas OIHOPa30BUX KOMAIB MIATBEPKEHHS IHA 3
METOI0 JOJaTKOBOTO YHUKHEHHS pU3MKIB Npu BukopuctanHi Cucremu. Joctynm 10
BUKOPHUCTAHHS LIUX OCTYT Moxe OyTu HajaHo KiienTy Ha mifcTasi ix oOpanns Kiientom npu
3anoBHeHHI 3asiB 3a CranmaptHumMH ¢opmamu fokymeHTiB (Jomatku Ne 6.1., 6.2., 6.3. no
[IpaBun).

6.3.9. 3a nasBHocTi B KilieHTa MOXJIMBOCTI CaMOCTiIHHOTO po3JpyKyBaHHA 3 CuctemMu Ha
ManepoBUX HOCISAX PO3PAaXyHKOBHX, INIATIKHUX a00 1HIIUX JOKYMEHTIB (Bumnucok, miaTiXKHUX
JOpYYEHb Ta iHIIEe) 3 rpadiYHUM BIATBOPEHHSM EIEKTPOHHUX KOIIi{ MiJIHCy MOCaaoBoi ocodu
banky, mrammy/mramiiB banky, Taki po3IpyKoBaHi TOKYMEHTH MOKYTbh BUKOPHUCTOBYBATHCS
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Knientom nuime as #ioro BHyTpilIHIX moTped i He MOXYTh OyTH BUKOpucTaHi KiieHToM y
BIJIHOCHHAX 3 TPETIMH 0CO0aMHU B SIKOCTI MIATBEPIKCHHS 3M1IMCHEHHS OaHKIBCHKHUX OIeparrii.
I'padiune BIATBOpPEHHS ENEKTPOHHMX KOMIH Mmiamucy mocanoBoi ocobu banky,
mramny/mraMiiB - baHky Ha 3a3HayeHHX JOKYMEHTAaxXx € BHKJIIOYHO JI0JJaTKOBOIO
inenTudikamniiinoro o3nakor banky (Hanami - 101aTKOBI i1eHTHDiKamiKHI 1aH]).

bank He Hece BIINOBINANBHOCTI 3a BUKOpHcTaHHS KiieHToM posapykoBaHux 3 Cucremu
JOKYMEHTIB, SIKi MICTSITh JOAATKOBI iIeHTU(IKAIIHI JaHi y BITHOCHHAX 3 TPETIMU 0cOOaMHu.
6.3.10. IIpu mecrnati Kmientom ynpomosxk 60 (uricTiaecsiTd) AHIB MICAsS HACTAHHS CTPOKY
(TepmiHy) maTexy 3a mociyru, Hagani bankom, bank Bnpasi 61okyBatu Kiienty noctym 1o
Cucremu. Pos6nokyBanHs goctyny a0 CucremMu 3IIMCHIOETHCSA micis criaTd KiieHnTom
3a00pProBaHOCTI 3a MOCIYTH, HajlaHi bankowm, omaTu 3a MOBTOpHE HaJaHHA qocTyy KiieHnTty
no Cuctemu, y po3Mipi BctaHOBIeHOMY Tapudamu, Ta MiANUCAHHS HOBUX 3asB Ha HaJaHHSA
noctyny Kmienty ta #ioro KopucryBauam no Cucremu 3rigHo 3 CrangapTHuMU (dopMamu
nokymeHTiB (Hogatku Ne 6.1., 6.2., 6.3. no IIpaBun).

6.3.11. bank 3000B’sI3y€THCS:

6.3.11.1. namaBaTu TEXHIYHI KOHCYJbTallli Ta OE3KOIITOBHO MOHOBJIIOBATH MpOrpamMHe
3a0e3neueHns Cucremu;

6.3.11.2. npuiimaru Bix Kmienra EJI, opopmieni Bignmosigno mo [Ipasu;

6.3.11.3. BukoHyBatu po3paxyHku/oneparii Ha miactaBi EJl y cTpok (TepMiH), BU3HAUYCHHIA
YMHHUM 3aKOHOJABCTBOM YKpainu, [IpaBuiamu ta onpwitogHeHUMH (y BiAAUIEHHAX baHky
Ta/abo Ha [HTepHeT-cTOpiHII baHky Ta/abo 1HIIMM YMHOM) BUMOTamMu baHKy;

6.3.11.4. BukoHyBaTu po3paxyHku/omnepauii Ha miacraBi EJI, orpumanux Bin Kiienta
pOTIroM BeTaHoBIeHOTO bankom OmnepariifHoro yacy y 1eii xe OnepariiiHuii JeHb;
6.3.11.5. He mpoBoauTH crincaHHs KOIITiB 3 Paxynky Kiienta, saxmo E/:

- Oyno mepenano Big Kirienra 6e3 Bukopuctanas Cucremu,

- CTBOpEHO 6e3 BUKOpUcTaHHs 3ac00iB /IBodakTopHOoi aBTeHTH(DiKALlIT 32 yMOBU aKTHUBALIT Li€T
MOCIYTy (32 BUKIIOYEHHSIM IUIaTEXIB HAa KOPUCTb KOHTPAreHTIB 31 CIHCKY JIOBIPEHHUX
koHTpareHTiB (IFOBS.WhiteLists));

- MICTATh HeunHHUN Y nockoHanenuin EIT;

- He OyJ10 0(OPMIIEHO BiIIIOBITHO 10 BCTAHOBIJIEHOTO TOPSIJIKY;

6.3.11.6. HamaBat MOXKITUBICTh KITi€HTY MIOJIEHHO OTPpUMYBATH 1H(GOPMAITIFO PO CIIAYeHi, a
TakoX HenpuitHATi o cruiatu EPJI, axi nepenani B bank, iHopmalito npo 3apaxyBaHHS Ta
CIHMCaHHS KOWITIB 3 PaxyHKiB;

6.3.11.7. nagaBaTi MoxJInBICTh KilieHTy oTpuMyBatu iH(popMallio mpo 060pOTH Ta 3aTUIIKU
komTiB Ha PaxyHkax, B ToMy uMchi (skumo ne nepeadadeHo Ilpasumamu, Tapudamu,
nokymeHraniero a0 Cucremu) y BUMIgal SMS-moBiOMIIEHb 4Yepe3 Mepei oIleparopiB
MOOUIBHOTO 3B’A3Ky Ha mifctaBl 3asBu Kiienra 3a CraHgapTHOO (OPMOIO JTOKYMEHTIB
(Hdomarox Ne6.4. no Ipasun);

6.3.11.8. manasaTu Kitienty goctym g0 Cructemu Juire 3a BU3Ha4eHO0 HUM [P-aipecoro B pasi
Bubopy Kiientom 3rigno 3 [IpaBunamu nocnyru ®@ikcosana [P-agpeca.

6.3.12. bank mae mpagBo:

6.3.12.1. ne 6patu no Bukonauus EJ[ Kiienra, siki He BiIOBIAaIOTh BUMOTAaM 3aKOHOJABCTBA
ta [IpaBui;

6.3.12.2. ne 6patu no Bukonanus EJ| Kmienta, y Bunanaky Henoganas KiieHToM BiomocTei,
HEOOXIAHMX 17 3’sCyBaHHSA CYTI omepamii y 3B’S3Ky 13 3J1HCHEHHSM (IHAHCOBOTO
MOHITOPUHTY a00 B IHIIMX BUIA/IKaX, BU3HAYEHUX 3aKOHOJaBCTBOM Ta/abo [IpaBunamu Ta/abo
noroBopamu Mixk bankom ta Kiientowm;

6.3.12.3. 3anpoBapKyBaTH HOBI IPOrpaMHO-TEXHIUHI 1 TEXHOJIOT14YHI 3aCO0H, po3pobieHi abo
npua6ani bankoM 3 MeTor BIockoHaieHHsT CrucTeMu;

6.3.12.4. xonTpomoBatu BUKOHaHHS KiienTom monoxenp nux [IpaBui, moxkymeHTamii 1o
Cucremu moA0 MPaBUILHOCTI eKcruTyaTarii Cucremu.
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6.3.13. KuieHT 30008’ s13aHMIA:

6.3.13.1. mpotsrom 10 (aecstr) poOOYMX JHIB 3 THS OTPUMAHHS aBTOPU3AIINHUX TaHUX (IMEH
KopucryBadiB, maposiB TOIIO0) 3MiHUTH:

- nmepBuHHI cepTudikatu Y gockonaenoro EIl Ta maponi g0 Hux (mapois koxkeH KopucryBay
BBOJIUTH CAMOCTIIHO);

- mapoustb 111 po6oTH 13 Cuctemoro (maponb KokeH KopructyBau BBOJUTH CAMOCTIHHO);,

- 3TeHePYBAaTH 3aMuT Ha aBTopu3aiito Ocoducroro (-ux) pododoro (-ux) Kiroua (-iB);
6.3.13.2. 3a BiacHi xoiuru obiagaatu Poboue miciie/Poboui Micis BiAIMOBIIHO A0 TEXHIYHUX
BUMOT Uil HajlexHOi ekcruryatamii Cuctemu, 3abe3neuutn PoGoue wmicue/Poboui micis
KaHajmaMHu 3B’SI3Ky 3 JOCTynoM 10 Mepexi I[nreper. Ilepenik BuUMOr 10 TEXHIYHOTO
3a0e3neueHHs] MICTUTBCS B IokyMeHTaii 10 Cucremu, sika po3minieHa Ha [HTepHeT-cTopiHii
banky;

6.3.13.3. nagaBatu B bank E/| 3 Haknageaumu Y nockonaineHumu EIT mocagoBux oci6 Kiienra,
SIKUM HaJIaHO MPaBO MiMUCY TAKUX JOKYMEHTIB;

6.3.13.4. popmysaru EP]] Tinbku Ha mifcTaBl THX pO3PaxyHKOBHX JOKYMEHTIB, SIKi HE MAalOTh
JOJATKIB (pEECTPIB UEKiB, PEECTPIB JOKYMEHTIB 3a aKpeIWTUBOM TOIIO), a TaKOXK HE
¢dopmysatu EPJI Ha mifcTaBi miaTi>KHAX BUMOT Ha TPUMYCOBE CITMCAHHSA (CTATHEHHS) KOIITIB;
6.3.13.5. nepenaBatu indopmartito 10 banky Buznauenumu [IpaBunamu 3acobaMu Ta kKaHamaMu
nepeaadi B eIEKTPOHHOMY BUTJISL 3 BUKOpUCTaHHAM CucTeMu;

6.3.13.6. cBoecuacHo iH(popmyBaTu bank mpo BTpaty KopucrtyBauamu mpaBa Ha 30iHCHEHHS
BiIMOBIAHKX il BiJ iMeHi KitienTa B Cructemi 71l BHECEHHS BiIIOBIIHUX 3MiH MO0 JOCTYITY
Knienrta (KopucryBaui) no Cucremu (B TOMy 4ucii 3MiHy 0ci0, BkiatodeHux 1o I[lepeniky
Posnopsimaukie Paxynkom).). TIpu HEOOXiTHOCTI CBOE€YACHO 3BEPTATHUCS N0 BiIMOBIIHHUX
ciryx6 banky mono HeraiiHoro 6;10kyBaHHsl podotu KopuctyBauiB B Cucremi;

6.3.13.7. cBo€yacHO MOBiIOMIIATH BaHK Mpo 3MiHM KOHTAaKTHUX JaHHUX (HOMEp MOOITHLHOTO
TenedoHy, mepcoHanbHa e-mail aapeca) KopucTyBadiB HUISIXOM TOJAaHHS 3asBH/3asB 3a
Crannaptaoto ¢popmoro nokymeHTiB (JJogatok Ne 6.1., 6.2., 6.3. no IIpasun);

6.3.13.8. mo1eHHO aHaIi3yBaTH BC1 MOBIIOMIIEHHS PO NPUIHATI 1 HenpuiiHATI bankom EJl ta
iHIy iHdopmanito npo ctan PaxyHky, Ta moBigomyiaitTd baHk mpo BHUIAAKKU MOMMIKOBO
3apaxoBaHUX (IepepaxOBaHUX) KOILITIB Ta IHIIUX BUSBJICHUX HEBIAMOBITHOCTEH;

6.3.13.9. npu iHimiroBaHHI Ta 37iicHeHH] omneparii (mepekasy Tomio) depe3 Cucremy Kiient
3000B’s13aHMi koHTposoBat Crarycu EJI. ¥V Bunanky BincytHocti 3Mminu Crarycy EJl 3
MMOTOYHOTO Ha Oa)KaHW, Ta MpU MOTPeO1 HEralHOTO 3MIMCHEHHS OmNeparlii, - BYKUTH HETalHNX
(y 1eit »xe 6aHKIBCHKHIA JeHb 10 3aKiHYeHHs OmnepariitHoro 4acy) 3axo/iB 100 1HII[IFOBaHHS,
3MIMCHEHHS BIAMOBITHOI omepanii HUIIXOM IMOAAaHHA A0 baHKy HEOOXITHMX JOKYMEHTIB
3BHYAIHUM CIIOCOOOM Y maneposiii ¢opmi;

6.3.13.10. norpumyBatucs 3axoxiB iHpopMaliitHoi Oe3mekn, Bu3HaUeHNX 1M [IpaBumamu;
6.3.13.11. He 3miliCHIOBAaTH YMHUCHUX i, IIO0 MOXYTh MPHU3BECTH /O MOMIKOKCHHS YU
MOMUJIOK B po0oTi Cucremu;

6.3.13.12. BUKOpHUCTOBYBaTH OJIMH 13 crioco0iB ABropu3atii B Cuctemi;

6.3.13.13. cBoeuwacHo npoBoautH [leperenepyBanns Y pockonanenoro EIN.

6.3.14. KiieHT Mae npaBo:

6.3.14.1. oOymoBuTH yHiKaibHe cioBo (KirouoBe ciioBO) asisi OIOKYBaHHS/PO30JIOKYBaHHS
po6otu Cucremu 3a 3BepHeHHSIM B KOHTaKT-LIEHTp;

6.3.14.2. camocriiino ipoBoauTH [leperenepyBanus Y nockonaneHnoro EIT;

6.3.14.3. y BUNaAKy HEMOXIUBOCTI BHKOpHcTaHHS Cucremu 3 OyIb-KUX HPUYHH
3MIMCHIOBATH PO3pPaxyHKH 3BHUAHUM CI1ocoOoM BiamoBiaHo a0 [IpaBun ta/abo CtangapTHUX
(bopM TOKYMEHTIB.

6.3.15. IlpaBoBimHocnHU CTOpiH MOAO0 BUKOpUCTaHHS CHUCTEMH TPUINHHSIOTHCS Y TaKUX
BUIIAIKAX:

- 32 MUCbMOBOIO 3101010 CTOpIH;
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- 32 MUCHMOBOIO 3as1BOI0 OJHi€T 31 CTOpIH Mpo iX MpHUNUHEHHS, NoJaHolo iHmi# CTOpoHi He
MeHI, HiXk 3a 30 (TpUALATE) KaJCHIAPHUX JTHIB JI0 TPOIIOHOBAHOT IaTH iX MPUITMHEHHST,

- OJHOCTOPOHHKO BaHKOM y BHIIaJKy HECAaHKI[IOHOBaHOTO BuKopucTanus Kiienrom Cucremu
3 HacTymHMM moBigomieHHsM Kiienta mnpo 1me 3acobamu Cucremu Ta/abo SMS-
IMOBIIOMJIEHHSIM TOIIIO;

- B IHIIMX BHIAJKax 3rijHo 3 [IpaBuiiaMu Ta YNHHUM 3aKOHOJJABCTBOM Y KpaiHH.

6.4. YMOBH POSMIIIEHHS BKJIAAIB I3 BUKOPUCTAHHAM CUCTEMHU

6.4.1. KiieHTy HafaeThCs MPaBO PO3MICTUTU BKJIA (OaHKIBCHKHUI BKIIAM) 13 BUKOPUCTAHHIM
Cuctemu Ha yMmoBax, JiIOYMX y baHKy Ha MOMEHT Takoro po3MILICHHS, SKIIO Take IPaBO
BU3Ha4YeHe Ui BigmoBigHOi karteropii KiientiB banky Tapudamu Tta 3abe3nedene
MOKIHUBOCTSIMU CHCTEMH.

6.4.2. Hiroui y banky ymMoBU pO3MIlIeHHS BKJIAAiB (BUAM BKIAIB, PO3MIp MPOLEHTIB 3a
BKJIa/IaMH, TIOPSIIOK Ta YMOBH BUILIATH NMPOLIEHTIB 32 BKJIJaMU, YMOBH BHECEHHS BKJIA/IIB Ta
iX moBepHEHHs) po3MilnyroThcst bankom Ha I[HTepHeT-cTOpiHmI banky Ta € mpomo3uiiero
ykiazneHHs Jloropopy moao po3minieHHs: 6aHKiBChKOTo BKiany (Haaami - Odepra).

6.4.3. Kuienr Bopasi, i3 BukopuctanusMm Cucremu, Hajatu banky 3acobamu Cucremu EJ|
(3asBy Ha po3mimeHHs Bkiaxy (Homarox Ne6.7. mo IlpaBmwi)) 3 HakiIaaeHUMHU
VYnockonanennmu  EIl mocagoBux oci6 KiieHnTta, sikuM HajaHo mpaBo migmucy. Takwid
npuitastuii bankom EJ[ Kiienra e akientom (3ronoro Kiienrta) Ha yxnanenus Jorosopy momo
po3MileHHsT OAHKIBCHKOTO BKJIaMy. BkazaHa 3asBa € MiACTaBOO IS BIAKPHUTTS BkiamgHoro
paxyHky KiieHTy Ta nepepaxyBaHHs KOLITIB Ha BKJIaJ BiANOBLAHO 10 YMoB OdepTH Ta 3as1BU
Kiienra.

6.4.4. Bxuag po3millyeTbcsi BUKJIIOYHO 32 paXyHOK KomTiB KitieHTa, 1110 3HaX0A4ThCS Ha HOTro
[Torounnx paxyHkax y banky.

6.4.5. JloroBip mog0 po3MillleHHS OaHKIBCBKOTO BKJIAJy BBAaXKA€ThCS YKIAJACHUM 13
BUKOpUCTaHHSIM CHcTeMH, SIKIIO Ait04l y baHKy yMOBHM pO3MIIEHHS BKJIAJIB aKLENTOBaH1
Knienrom, a cyma Bkiiay, BU3HaueHa B akuenTi KiieHTa, HOBHICTIO po3MilieHa Ha BkiagHomy
pPaxyHKy.

IIpu upomy, BKJIanHI BigHOCMHUM MK bankom Ta KiieHToM BH3HaualThCA Ta

perymotothes [IpaBunamu, Odeproro, BianosinauM EJ] Kiienra mono po3miiieHHs BKIay,
YMHHUM 3aKOHO/ABCTBOM YKpaiHU Ta Jit04MMHU Y baHKY BHYTpIIIHIMU T0KYMEHTaMH.
6.4.6. 3a O6axannsam KiienTta BkiaaHi BiqHOCHMHM MK bankom Ta KiieHToM, siKi BUHHKIN Y
3B’A3KYy 13 PO3MIIIEHHSAM BKJIAAy 13 BHKOpHCTaHHAM CucTeMH, MOXYTh OyTH ohopMIeHi
JI0JaTKOBO Y BHIVIAMI €IMHOTO MmignucaHoro CTOpOHAMHU JIBOCTOPOHHBOTO TOKYMEHTa Ha
narnepoBomy Hocii — JloroBopy 100 po3MilieHHs! 0aHKIBCBKOTO BKJIAJY.

6.5.3AXO0JI TH®OPMAIIMHOI BE3IIEKH

6.5.1. Kiienr3000B’s3anuii 3a6e3mneunty 6e3mnedHy poooTy CucteMu, B TOMY YUCI TOTPUMYBATHCS
HACTYIHHUX 3aX0A1B iHpopMaIiiiHO1 Oe3neKu:

6.5.1.2. BukopuctoByBaTu Ha PoO0UOMY MiCIIi TIIBKH JIILIEH30BaHE IPOrpaMHe 3a0e3MeUeHHS;
6.5.1.3. BukopucToByBaTH Ha PoOOYOMY MiCIli 3aCO0M aHTHBIPYCHOTO 3aXHCTy Ta PErYJIsIPHO
iX OHOBIIIOBATH, BUKOPUCTOBYBATH JIILEH30BaHE aHTHUILMUTYHCbKE IPOrpaMHe 3a0e3neueHHs,
a TaKoX MDKMepexeBi ekpaHu ((haepBoin);

6.5.1.4. He 3milicHIOBaTH TUpaXyBaHHsS Ta BUKopucTaHHs CHCTeMH Ta JOKyMEHTAIlil 10 Hel
JUIS IHIOUX L1IeH, HiXk 1e nependadeno uumu [Ipasunamu;

6.5.1.5. 3abe3neuntn HaxiiiHe 30epexeHHs Hocid iH(opmanii 3 Ynockonamnenum  EIN
36epiratu HoOCi# iHMOopMartii 3 Y nockonanenuM EIl B ymoBax, 1o 3a0€31meuyoTh HOTro 3aXHUCT
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BiJl HECAHKIIIOHOBAHOTO JOCTYIy HEYINOBHOBKEHHX TpPETIX 0Ci0, a TakoX 3a0e3NmeuuTH
JOCTYITHICTh HOCIs iHpopMmartii 3 Y nockonaneHuM EIl Buximrouno KopuctyBadam Ta TiTBKH ITi]T
gac pobotu 3 Cuctemoro. KopucryBauam Kiienra 3a00poHeHO niepeaBaTi HOCiH iHpopmarii
3 YaockonanienuM EII inmmm ocob6am. Hociit iHbopmarii 3 Y aockonanenum EIT mae Oytu
noctymHui TUtbku KopuctyBauy. Crioci6 30epirants Hocis iHdopMartii 3 Y aockoHaienuM EIT
MMOBUHEH YHEMOXJIUBIIIOBATU AOCTYII 0 HUX OyIb-sIKUX 1HIIMX 0Ci0 Ta 3a0e3evuyBaTu J0CTYI
1o Hux KopucryBady TijbKHM B 1epiof iX BUKOPHCTaHHS MiJ] yac podotu B Cucremi;

6.5.1.6. 3abe3neunTn 30epexxenHs OpHopa3oBoro koay Ta/abo OTP TokeHa TakuM YHUHOM,
11100 BUKJTIOYUTH HOTO BUKOPUCTAHHS HEYTIOBHOBAXXCHUMHU 0CO0aMH;

6.5.1.7. 3abe3neuynT 0OMEKEHMI TOCTyN 10 Po60UYOTro Micisl, Ha SKOMY BCTAaHOBJICHO MOJTYJIb
Cucremu a00 3 IKOTO BiI0OYBa€THCs 10cTyN 10 CHCTEMH, BUKITFOUHO HAJIC)KHO YIIOBHOBAKEHUM
KopuctyBauawm;

6.5.1.8. He posronomryBatu koH(pimeHIiHHI BigomMocTi nmpo Ocobucti podoui kmroui (JIoris,
MapoJjb TOMIO) TPETIM (HEYOBHOBAXEHUM) 0CO0aM;

6.5.1.9. He 30epiratu Ocobucti podoUi KIIt0Ui, B TOMY YHCHIi ITAPOJIi 10 HUX, HA JKOPCTKOMY
nucky Pobouoro micus;

6.5.1.10. 36epirat Ocobucti poOoUi KJIIOYi BHKIIOYHO Ha TMEPEHOCHHX HOCISAX iH(opmarrii
(USB-flash nakomuuysau, CD-auck TOII10);

6.5.1.11. ne BuxkopucroByBatu Cucremy 3 Pobounx Micip B rpomManchkux micusx (IaTepHer-
kade, 610TI0TEKH TOINO), a TAKOXK 3 Oylb-KOrO 1HIIOrO OOJaJHAHHS, HAJAIITyBaHHS Ta
eKCIUTyaTallisl IKUX 3HaXOAUTHCS 103a KoHTposieM Kiienra;

6.5.1.12. 3a0e3neuuTH peryispHy 3MiHy mapodiB 70 OcoOucTuX poOoUnX KIIIOUIB;

6.5.1.13. He BUKOPHCTOBYBATH MPOCTHX MapOiB 10 OcoOHCTUX POOOUHX KITFOUIB (0 IPOCTUX
MapojiiB MPUPIBHIOETHCS, 30KpeMa: 1M’s, Mpi3BUINE, JAara HapomkeHHs Kopucrysaua,
MOBTOPIOBAHHSI OJHAKOBHUX 3HAKiB, BHKOPHCTAaHHsS 3HAKIB, SKi IOCTIIOBHO pO3MillleHI Ha
KJiaBiaTypi Tomo). Ilapons moTpiOHO perynaspHO 3MIHIOBATH 1 BiH NMOBMHEH CKJIAJaTHUCS HE
MeHIIIe, HIX 3 8 (BOCbMHM) 3HaKIB (IM(pH, JITEPH TOILO);

6.5.1.14. noTpuMyBaTUCh IHIIMX 3aX0/iB iH(popMalliifHo1 Oe3neku, Bu3HauYeHux [IpaBunamu, a
TaKOoX BUKJIaJeHUX Ha [HTepHeT-cTopiniil baHky;

6.5.1.15. gna Bxomy Ha WEB-cropinky CHcTeMH BUKOPUCTOBYBATH JIUILE afpecy:
https://ifobs.kredobank.com.ua/ifobsClient/;

6.5.1.16. oomexutu goctyn g0 Po6oyoro Miciis HEYMOBHOBAKEHUM 0CO0aM;

6.5.1.17. 3a6e3neunTy gocTymHicTh Y aockoHaseHoro EIT Ha PoGouomy MicIi TUTEKH B TIEpio]
po6otu Kopucrysaua 3 Cucremoro;

6.5.1.18. npu BusABICHHI HE3BUYHOI MoBeniHKA CHUcTeMH 4H Oy/Ib-sIKUX 3MiH B 11 iHTEpdeiici —
3BepHyTUCS B KOHTaKkT-LleHTp A 3'ICyBaHHS, YM HE TOB'A3aHI Taki 3MiHM 3 OHOBJIEHHSAM
nporpamMHoro 3ade3nedeHns Cucremu;

6.5.1.19. mpu BUHUKHEHHI MiI03pH MPO 31MCHEHHS HECAHKI[IOHOBaHUX oreparliii B Cucremi,
M1JJ03pY PO HECAHKIIIOHOBAHUH BiIalIeHUI JOCTYT Ta ynpasiiHHg Po6ounm micuem, migo3pu
mpo Kommpowmerartiito Ocobuctoro podouoro kiroua, Jlorina, maposis, HeraifHO MOBIJOMUTH
po 1e bank nursixoM 3BepHeHHS B KOHTaKT-LIEHTp;

6.5.1.20. BukopHCTOBYBaTH mociayry SMS-moBiiomiieHb MpO pyX KOMITIB Ha PaxyHKy sk
oTepaTHUBHUI 3aCi0 KOHTPOJIIO 32 PyXOM KOIIITIB;

6.5.1.21. ne HagaBaTu Oyab-KOMY KOH(DIiIEHIIIHHI JaH1, IKi BUKOPUCTOBYIOTHCS JJisi poOOTH B
Cucremi, ockisibki baHk 3a KOAHMX OOCTaBUH HE 3/1HCHIOE PO3CUJIKY €JEKTPOHHUX JIUCTIB,
SMS uu iHIKUX MOBITOMIIEHB 13 BUMOTOI0 YTOYHUTH M HalaTH KoHGigeHIiiHI qani KimienTta
(KopuctyBauiB), noi6H1 MOBIJOMIIEHHS € MIaXpaicbKuMu ((PIlInHT);

6.5.1.22. 3a6e3neunTn 36epexxeHHss OgHopa3oBoro koay ta/abo OTP TokeHa TakuM YHHOM,
1100 BUKJIIOYUTH HOT0/iX BUKOPUCTAHHSI HEYIIOBHOBAXEHUMH 0CO0aMHU.
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I''TABA 7. HOPAJOK BUI'OTOBJIEHHSA TA BUKOPUCTAHHA
KOPIIOPATUBHUX BAHKIBCBKHUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHS BIIK

7.1.1. bank, y mopsiIKy Ta Ha yMOBaX, BU3HAYCHHX YMHHHUM 3aKOHOJABCTBOM YKpaiHW,
[TpaBunamu, [IpaBunamu xopuctryBanus BIIK, Tapudamu banky ta 3rigHo 31 cTrangapTamu
BianmoBigHoi MIIC Ha migcrasi BignoBigHoi CtangaptHoi opmu nokyMeHTiB ([{omatok Ne7.1.
1o Ilpasun) 3aiiicaioe oopmnenns BIIK Ta Bumae 11 Jlepxarento BIIK, a Takox 31iiicHIOE
po3paxyHkoBe oociyroByBanHs Kiienta ([epxatenss BIIK) i inmii omepariii BiZmoBigHO A0
MoxuBocrer bIIK.

Hepxarens un Jlepkarenis, sika/ski Bu3HaueHi KimieHToMm BiamoBigHO 10 mogaHux KiieHTom
nokyMmeHTiB. bankowm ans koxkHoro 3 [lepkateniB BurotosisitoThest BIIK Toro Tumy BITK, sikuit
Bru3HaYeHUH KiTieHTOM B JOKyMEHTax, IO MOJABATHMYTHCS Uil OPOPMIICHHS BiINOBiIHOI
BIIK. Koxen 3 J[lepxxareniB moxe kopuctyBaTucs BIIK He noBmie cTpoky (Tepminy),
3a3HayeHoro Ha BuiaHii iomy BIIK, norpumyrounce ymoB mmx IlpaBui, JloroBopy
OaHkiBcbkoro paxyHky, [Ipasun xopuctyBannst BIIK Ta Tapudis banky, sxi po3mimieni Ha
o¢imiiiniit [nTepuer-cropinmi banky www.kredobank.com.ua. [Ipu ibomy, KitienT camocTiitHO
BpEryJboBye (hiHAHCOBI B3aeMoBiAHOCHMHHU 3 koxHUM Jlepkarenem BIIK ta morpumanus
UTBOBOCTI 37ilicHIOBaHUX HUM onepariii. BIIK ne mimarae nepexaui [epxarensimu iHImm
ocobam.

Jnsa orpumanns [1IH-koxy, depxatenem BIIK nancunaerscs SMS-3anut 3 oco6ucToro
aKTyaJbHOTO HOMepy MoOuIbHOrO TenedoHy, BkazaHoro npu odopmienHi BIIK, Ha
BIJIOBIAHMM HOMep, BKa3aHui B [IpaBuiiax KopucryBanus BIIK ta/abo Ha odiuiiiniii [nTepuer
— cropinni banky www.kredobank.com.ua, 3okpema : +380931777744 - nyist aDOHEHTIB ycixX
MOOUIBHUX ONEpaTopiB YKpaiHu.

24rEEE e ®EEE _ goranni 4 undpu kapTku Jepxarens, 1s
®opmar SMS - 3anuty KOl

HaCTyIIHUH. HeoOXi1HO BcTaHoBUTH Ta oTpumatu [TIH-xon

VY Bumnanky, skmo epxarens BIIK He mae moxxauBocTi BianpaButu SMS-3anut, BiH
MOJKE€ 3BEPHYTHUCH y OyIb-sike BimminenHs abo Konrakr-nentp banky, ne Jlepxkaremio BIIK
Oyne srenepoBano SMS-noimomiienss 3 [1IH-kogom.

7.1.2. Kuient (epxatesnb) Mae MOXIMBICTH camocTiitHo 3MinuTu [1IH-koa, oTpumanuii B
SMS-noBinomienHi (1. 7.1.1 IpaBui), Ha OyAb-Ky 1HITY YOTHPU3HAYHY KOMOiHAIIiI0 UG B
6ankomarax banky.

7.1.3 Bank 3000B’s13aHU# BUIaTH KOXXHOMY JlepkaTento Bunynieny Ha ioro im’s BITK mpu
npubyTTi Takoro Jepxarens no banky micna 10 (necatu) po6ouux AHIB 3a JTHEM OTPUMAHHS
bankoM Bcix HeoOXiTHUX TOKyMeHTIB aiisi BurotosieHHs bIIK aGo B iHmIl cTpoku (TepMiHM),
obymoaieHi Tapudamu.

(n.n.7.1.1.-7.1.3. I'nasu 7 Po3oiny || y noegiii peoaxuii 3ziono 3 Piwwennam Ilpaeninns Ne 378
6i0 13.03.2020 p.)
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7.1.4.bank, npu Buaadi BIIK, y Bu3HaueHuid HUM crioci moBiomiisie KokHOTo 3 JlepkaremniB
npo naty 3akiHueHHs aii Buganoi oMy BIIK. bank momarkoBo moBimomisie Jlepxkatens mpo
3aKkiHueHHs TepMinHy aii Buaanoi itomy BIIK He miznime, Hix 3a 10 (gecaTh) KaJeHIapHUX JHIB
no 3akiHyeHHs Tepminy nii Takoi BIIK, mmsxom HaacunmanHs BignmoBigHoro SMS—
MOBIJOMJICHHS Ha aKTyaJIbHUN KOHTaKTHUIN HOMep Tenedony Jlepxarens.

AKTyalnbHUM KOHTaKTHUM HoOMepoM Tenedony [lepxkaTens BBa)Ka€ThCsi HOMEP MOOUIBHOTO
tenedony, BkazaHwii Jlepkarenem mpu 3A1HCHEHHI OCTaHHBOI imeHTH(ikamii [lepkartens
BianiieHHAM a00 KoHTaKT-1IeHTpOM.

7.1.5. ¥ Bunankax npunuHeHHs npasa [lepxartens Ha 3xiiicHenHs onepauiid 3 BIIK, Kiient
3000B’s13aHMI 3a0e3neynTH HeraliHe moBepHeHHs banky BIIK, BumymieHnx Ha iM’s Takoro
Hepxarens. Yci ButpaTH, oB’s3aHi i3 BukopuctanasM BIIK, nokmanatorecs Ha Kitienra.
7.1.6. Jlepxatenp BripaBi 3BepHyTHCS B bank/Kontakr-nienTp banky momno binokysanus BITK
(THMuacoBe abo MOCTIHE).

7.1.7. bank 30008’ s3anuii Burorosutd BIIK BimnosimHo go sBumor MIIC Ta 3akoHOIaBcTBa
Ykpainu.

7.1.8. 3 MeTor0 yHUKHEHHA (hiHAaHCOBHUX BTpAT 4yepe3 HecaHKUioHoBaHe BukopuctanHus BIIK,
bauk mpu odopmnenni BIIK Bcranomiroe ba3oBi aBropw3ailiiiHi JiMITH Ha 3IIACHECHHS
omepariiii 3a nonomoroto BIIK B po3mipax, siki Bu3HaueHi y Tapudax.

7.1.9. bank Mae mpaBo 3MiHWTH ba3oBmii aBTOpHW3amiiHWN JiMIT ab0 I[HIUBITyamTBEHUI
aBropm3aniiauii imiT Ha CoemiaapbHUN aBTOpW3amiHUK  JiMiT (abo HaBMaku) 6e3
nomatkoBoro moBimomuieHHss Kitienta  ([epxkarens) y BHIAOKy —Tig03pu 1010
HecaHkuioHoBaHoro BukopuctanHs bIIK/Bukopucranns BIIK 3 Meroro BumHEHHS
maxpaicekux i, CremiaabHuid aBTOpU3AiHAN JTIMIT 3MiHIOEThCSE bankoMm camocTiiiHo 6e3
noBimomiieHHss mpo 1ie Kmienrta ([lepkarens) Ha ba3oBuii aBTOpM3amiHUi JiMiT abo
[HnuBiAyanbHUN aBTOpHU3ALIKHU JIIMIT (3aJI€KHO BiJ TOTO, iKW OyB BcTaHOBiIeHUH KimieHTy
(depxarento) 1o 3MiHu Ha CrieniaabHUNA aBTOPU3ALIIHHUN JIIMIT) y BUIQJIKy HEM1ATBEPKEHHS
MiI03pu 100 HecaHkiioHoBaHOTro BukopucTtaHHs BIIK / Buxopucranns BIIK 3 mertoro
BUMHEHHS IaXpalChKUX il TOIIO.

Knient, [epxatens Mae nmpaBo 3MiHUTH ba3oBuil aBropusaniiinuil aiMitT Ha [HAKMBINyanbHUN
aBTOpHU3aliiHUN JiMIT (a00 HaBMakW) Yd OJMWH [HAWBIMyanbHUN aBTOPH3AIIWHUI JTIMIT Ha
1HIIMH [HaUBIyanbHUI aBTOpU3aLIHHUN JIIMIT HUIIXOM 3BEpHEHHS Y BiAAUIeHHs baHky 3rigHo
3 BcTaHoBieHOIO CraHnaptHO (opmoro nokyMmeHTIB (Homatok Ne 7.5. no Ilpasui), abo
NIUITXOM 3BepHEHHs B KOHTakT-TIeHT.

7.2. MOPSAJIOK 3AIMCHEHHS ONEPAIIIN 3 BAKOPUCTAHHSAM BITIK
7.2.1. bank 3niiicHioe oO0ciyroByBanHs Kiienta 3a ITorounum paxynkom 3 BIIK B mopsiky,
BCTAHOBJICHOMY YMHHHMM 3aKOHOJABCTBOM YKpainu, nmmu [IpaBunmamu, JloroBopom
0aHKIBCHKOI'O PaxyHKY Ta 3riJiHO 31 crannapramu MIIC.

3asexHo BiJ] YMOB, 3a SKUMH 3A1MCHIOIOTHCS MIIAaTKHI onepalii 3 Bukopuctanuam bIIK,
MOXYTb 3aCTOCOBYBaTHCS:
- [leberoBa cxema oOciyroByBanHs [loTouHoro paxyHnky 3 BIIK

abo
- JlebetoBo-kpenuTHa cxema oociyroByBanHs [lorounoro paxysky 3 BIIK.
7.2.2. MakcuMainbHi CTpOKM (TepMiHM) BHUKOHaHHS baHKOM miaTiKHMX onepariii 3a
nonomororo BIIK BusHawarotecst npaswiamu MIIC Tta He MOXyTh nepeBunryBatd 30
(TpUALATH) KaJeHAApHUX THIB Bil MOMeHTY BukopucTanHs BIIK mis 3aificHeHHs miaTixHOT
omnepariii. 3a 3aiiiciennmu 3 BIIK onepauisimu (BunHeHUME A0 Ta Mo 3aKkiH4YeHH1 biiokyBaHHS
uiei/mux BIIK, mepebyBanns Takor/Takumu BITK B CTom-criucok), BiAMOBITHI CyMH TPOIIOBUX
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KOIITIB MiAJAraloTh 00OB’S3KOBOMY O€3yMOBHOMY CIHMCaHHIO/TEpepaxyBaHHIO 3 PaxyHKy
KiienTa.

7.2.3. Jlepxarens mae npaBo 3a pornomororo niei BIIK orpuMyBatu roTiBKOBi KOIITH B Kacax
0aHKIBCHKHX YCTaHOB, OaHKOMaTax, 3actocoByBaTH bIIK ais po3paxyHkiB 3a ToBapH 1 HOCTyTH
y TOPTrOBO-CEPBICHUX MiAMPUEMCTBAX, siKi 00cayroByroTh BIIK MIIC Ta 3ailicHroBaTH iHIII
omepariiii BiAnoBigHO a0 MoxkiauBocte BIIK 3 goTpumaHHSAM 4YMHHOTO 3aKOHOIABCTBA
VYkpainu.

7.2.4. Tlpu Binkputrti Knientom IlotouHoro paxyHky 3 ogHo4acHHM BIOKpUTTsSM bBIIK,
Knienrom obupaetbes ofna i3 cxem ¢ynkiionysanns Paxynky 3 BIIK, a came: 3 3aransaum
Jlimitom Butpat BIIK, abo InnuBimyansuum Jlimitom Butpat BIIK, 30kpema npocTaBiseTbes
BinmoBigHa BimMmiTka y 3asBi Kiienta mpo Bigkputts [loTOyHOro paxyHKy, 3TiHO 3
BcTaHoBieHnMH CtangapTHUMH GpopMamu 1oKkyMeHTiB ([lomatku Ne 1.1., 1.2 go [IpaBun).

7.2.4.1. Y Bunanky oopanus Kinientom Cxemu ¢ynkiionyBanas Paxynky 3 BIIK i3 3aranbanm
Jlimitrom Butpat BIIK, - nepma odpopmiena BIIK € ocHOBHOIO, BCi iHII — JOJATKOBUMH, a Y
BUMAIKY 00panHs 13 [nauBigyansaum aimiTom Butpat BIIK, - Bci BIIK € ocHoBHUMM.

7.2.4.2. Y Bunanky Bubopy Kiientom Cxemu ¢pyHkuioHyBaHHS PaxyHKy 13 3arajJbHUM JIIMITOM
Butpat no koxHii BIIK, mimiT BuTpaT BcTaHOBmOeThCs Ha ocHOBHY BIIK Ta € moctymuuii 10
koxHOi nogatkoBoi BIIK, odopmienoi mo [lotounoro paxynky 3 BIIK B mexax 3amnuimiky
KOIITIB, siKi 00JiKoBytoThCS Ha [loTounomy paxynky 3 BIIK. ¥V Bunanky BuGopy Kiientom
Cxemu (QyHKIIIOHYBaHHS 13 BCTAHOBIIEHHSM [HIIMBITyallbHOTO JIiMiTy BUTpAT o KoxHii BIIK,
JTIMIT BUTpaAT BCTAHOBIOEThCS Ha KOkHY BIIK okpemMo B Mexax 3aJMIIKy KOIITIB, SIKi
o0ikoByroThCs Ha [ToTouHOMY paxyHky 3 BITK.

7.2.4.3. InguBinyansHi gimitu Butpat BIIK BcTanoBI0I0THCSI BaHkoM B po3mipax, BU3HAUECHHX
Knienrom y JIucti moao 31iHCHEHHS onepalliii KOpUryBaHHS JIIMITIB BUTpAT Ha KOPIIOPATUBHIN
BIIK, (Hdomatox Ne 7.7. no IlpaBumi), skuil HamaeTbcsi Hapy4yHo y Bimminenns banky ab6o
nepenaethbes yepes Cuctemy banky.

7.2.4.4. BcranoBienHs bankom InamBinyansHux mimiTiB BuTpaT Ha BIIK 3ailicHioeTbes
MIPOTATOM MOTOYHOTO omnepatiiiHoro nHsa banky, skmo Jlucr orpuMano bankom Bij KiieHTa
1o 16 roa. motoyHoro omepauiiHoro aHsA. Skuo Jluct orpumano micnsg 16 rog moToYHOTO
omepariitHoro aHs baHky, BcTaHoBieHHs bankom IHmuBimyansHux miMiTiB Ha BIIK
3JIIHCHIOETHCS HACTYITHOTO orepauniiHoro qHs baHky.

7.2.4.5 Sxmo Knientom nonaetses 10 banky AHketa 3asiBa Ha 0pOPMIIEHHSI KOPIIOPAaTUBHOL
BIIK (domatox Ne 7.1. no IlpaBmi) no Ilorounoro paxynky 6e3 nitouoi BIIK, To B Takomy
Bunagky ans ycix BIIK, mo Oyayte odopmieni 1o Ttakoro IlorouHoro paxyHky,
BCTaHOBMIOEeThCs 3aranbauii Jlimit Butpat BIIK.

7.2.4.6. YV Bunauky, skmo ITorounuit paxynok OyB Bigkputuii 6e3 BIIK, ta Kiientom B
nojajbIIoMy mojaeThesi A0 banky Ankera-3asiBa Ha odopmieHHs KopropatuBHOi BIIK
(Hdomatok Ne 7.1. o IlpaBmit), To B TakoMy BUIaAKy Juis fnaHoro [lorounoro paxysky 3 BIIK
oyne niatu Cxema QyHkuionyBanHs paxyHKy 3 BIIK: 3araneuuii Jlimit Butpat BIIK.

7.2.4.7. 3mina obpanoi Cxemu ¢ynkuionyBanHus Paxynky 3 BIIK (3aranbnumii JlimiT BUTpaT
BIIK/InauBinyansauii Jlimit ButpaT BIIK) He nomyckaersces.

7.2.4.8.Ilnarixkni omepauii no I[lotounomy paxynky 3 BIIK 3nailicHIOIOTECS B TMOPSAIKY,
BCTAaHOBJICHOMY UMHHHM 3aKOHOJABCTBOM YKpaiHu, uumu [IpaBunmamu Ta 3rigHO 31
crangapramu MIIC.

(n.n.7.2.4. I'nasu 7 Po3oiny || y noeiit peoaxuyii 32iono 3 Piwwennam Ilpaeninns Ne 378 6io
13.03.2020 p.)

62



7.2.5. Y Bumanky 3aiiichenns Kuiientom 3a momomororo BIIK omeparmiii y BamioTi, ska
BiJpi3HsieThCs BiA BamoTu IlorouHoro paxynky 3 BIIK, po3paxyHOk cymu KOIITIB, sKa
BHACJIJIOK IILOTO MiiIsirae ciircanHio 3 [lotounoro paxynky 3 BIIK, 3ailicHoeTsest 3a Kypcom
BIIK nna npomaxy baHkom BiAmoBifHOI TOTIBKOBOi iHO3eMHOI BaimtoTh (AKmio IloTounuii
paxynok 3 BIIK Bigkputwii B HamioHanmpHiN BamioTi) abo 3a Kpoc-kypcom BIIK (sikmro
[Torounnit paxynok 3 bBIIK BigkpuTuii B 1HO3€MHIM BalOTi), BCTAHOBJICHUM Ha
nenb orpuMmanHs bankom Big MIIC noKyMeHTIB 70 OIUIATH 3a BIAMOBITHUMH OMNEpAIisiMH 32
nonomororo BIIK. Cyma moHeceHMX mpu IIbOMY BUTpPAT BiAIKOIOBYeThcsl KiienToMm. bank
BIIPaBi MOKPUTH 3a3HAYEHI BUTPATH LUIAXOM JIOTOBIPHOTO CHUCAHHS KOIITIB 3 pPaxyHKIB
KiienTa.

7.2.5.1. [1na INorounux paxyHkis 3 BIIK, BigkpuTux y HarioHanbHil BaJIOTI:

a) Mpu 3A1MCHEHHI1 onepallii B Mexax YKpainu:

- brokyroThcst KOITH B pO3Mipi CyMH omeparii y IeHb 311HCHeHHS Oneparii;

- CHHCYIOThCSI KOIITH B po3Mipi cymu omepauii y neHp npencrasieHHs MIIC oneparii 1o
OILIaTH;

0) mpu 3ailicHeHH]1 omneparlii 3a kopaoHoM y nonapax CIIA, eBpo a00 MOIbCHKUX 3ITOTHX:

- BrokyroTbcs KOmITH B po3Mipi CyMH omeparii, 10 KOHBepTOBaHa y Bamoty [lorounoro
paxynky 3 BIIK Knienta 3a Kypcom BIIK ans nponaxy iH03eMHOT BaJltOTH HA I€Hb 3/1iICHEHHS
orieparii;

- CIIUCYIOTBHCSI KOLUTH B PO3MIPI CyMM OIepallii, 1110 KOHBEPTOBaHA y BAJIOTY PO3pPaxyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp NpencTaBiIeHHs ONepalii 10 OIUIaTH, 3 MOJAJIBIIOK
KOHBEpTAlli€l0 CyMHU po3paxyHKiB y BamtoTy [lotounoro paxynky 3 BIIK KiienTa 3a Kypcom
BIIK nns mpoxaxy iHO3eMHOT BATIOTH Ha JeHb npeactaBieHHs MIIC omeparii 1o orarw;

B) IIPH 3/IIHCHEHHI orepariii 3a KOpJIOHOM B 1HIIIMX BaJIIOTaXx:

- brokyroTecs KomTH B po3Mipi CyMHu omepariii, o KOHBEpTOBaHA y BamoTy [loTowyHOTO
paxyHsky 3 BIIK Knienra 3a Kypcom MIIC Ha neHs 3ailicHeHHs onepartii;

- CIHUCYIOTHCS KOIITH B PO3MIpI CyMH oOfepallii, 0 KOHBEPTOBaHA y BAIIOTY PO3PaXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHb mOpeAcTaBieHHs omepauii 10 OIUIaTH 3 IOJAJIbIIO
KOHBEpTalli€l0 cyMH po3paxyHKiB y BamoTy Ilorounoro paxynky 3 BIIK Kiienra 3a kypcom
BIIK s nponaxy iHO3eMHoO{ BaoTH Ha JieHb npenactasieHHss MIIC onepauii g0 omiartu.
7.2.5.2. 1na lorounux paxyHkis 3 BIIK, BigkpuTux B iHO3eMHiil BaJIIOTI:

a) mpu 31iiicHeHH1 onepallii 3a kopaoHoM y fonapax CIIA, eBpo a00 MOJIBCHKUX 3JI0THX:

- BriokyroTbes KOWITH B po3Mipl CyMH omepallii, Ij0 KOHBepTOoBaHa y BaitoTy llorouHoro
paxyHsky 3 BIIK Knienra 3a Kpoc-kypcom BIIK Ha nenb 3aiiicHeHHs oneparii;

- CIUCYIOTBCSI KOLITH B pO3MIpl CyMH oOllepallii, 0 KOHBEPTOBAaHA y BAJIOTY PO3pPaxyHKY 3
MIIC nmo Kypcy MIIC Ha naeHp mpeacTaBieHHs omepauii 10 OIUIaTH, 3 MOJaIbIIO
KOHBEpTAlli€l0 CyMU po3paxyHKiB y BamoTy I[lorounoro paxynky 3 BIIK Kiienra 3a Kpoc-
kypcom BIIK Ha nens npencrasnenns MIIC onepauii 10 onnartu.

0) mpu omeparisfix B IHIIMX BalioTax OJOKYIOTHCS KOIITH B PO3MIpi CyMH omeparii, II0
KOHBEpTOBaHA Yy HalioHadbHYy BamoTy 3a Kypcom MIIC 3 mopanbinor KOHBEpTAI€ y
BamtoTy [lorounoro paxynky 3 BIIK Kiienta 3a Kypcom BIIK anst kymisii iHo3eMHOT BalltoTh
Ha JICHb 3/IIHCHEHHS oTeparrii.

7.2.6. Ilpu criBiagingi BamoTH oneparlii (rpusas, gonap CLIA, eBpo, TOTBCHKHUIT 3I0THIA) Ta
BamtoTu [lorounoro paxysky 3 BIIK (rpusns, nonap CIIA, €eBpo, MOJIBCHKUI 3II0THI):

- bnokxyroThcs KOLITH B po3Mipl CyMH omepaliii y AeHb 3/11iCHEHHS olepariii;

- CIHCYIOThCS KOLITH B po3Mipi cymH omepauii y aeHsb npenactasieHass MIIC onepartii 10
OILJIaTH.

7.2.7. MIIC mnpencrasnsie banky TpaHcakuii 10 omiaTh y BaiioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — momap CIIIA). Bci biaokyBaHHsS KOIITIB Ta CHHCAHHS KOINTIB
BiIOYBAIOTHCSI 3 BpaxyBaHHSM BIANOBIAHMX KOMICii y po3mipax, Bu3HaueHHX Tapudamu
banky.

63



7.2.8. Ilpu 3xiiicHeHHI oreparlii 3a KOpIoHOM, OaHK, 1110 00cnyroBye bankomaTr abo TOProBy
TOUYKY, MOYXE 3alpONoHyBaTH [leprkaTento BUKOHATH OTepallito 3 BUKOpUCTaHHAM J[uHamMi4HOT
KOHBepTAaIlii.
7.2.9. JlunamiuHa KoHBepramis mepeabaueHa mnpabmwiamu MIIC, a cama KoHBepTalis
3nilicHioeThesl He 3a Kypcom MIIC a6o kypcom baHKy, a BUKJIFOYHO 332 KypcoM OaHKYy, IO
obciyroBye bankomar abo TOproBy Touky (0aHKy - €KBaiipa).
7.2.10. Ilpu BubGopi Hepxatenem JuHamiuHOiI KOHBepTallii, omeparlis 3I1HCHIOETBCS HE Y
BAJIIOTI KpaiHu mepeOyBaHHS, a y BaJIOTI, BCTAHOBJICHIN «3a 3aMOBUYYBaHHSAM» I OaHKY-
emitenta BIIK (sikum € bank).
7.2.11. JIna Bcix BIIK baHky BamoTOI0 «3a 3aMOBUYBaHHSMY € TPUBHS. 3TiAHO 3 TPaBUIAMH
MIIC, mpomo3uiiss npo BUKOpUCTaHHA JlMHaMi4HOT KOHBepTalii BKa3yeTbCs Ha EKpaHi
bankomaty ab0 03By4y€ThCsl KACUPOM TOPrOBOi TOUKH B MOMEHT BUKOHAHHS onepartii. 3riiHo
3 npasuiamu MIIC, 3a [lepkareneM 3aBau 3aIMIIAETHCSA MPABO BIAMOBUTHUCH Bifl MOCITYTH
JluHaMi4uHOT KOHBEpTAIlii 1 MPOBECTH OMEPALIil0 Y BAIIOTI KpaiHU, A€ 31HCHIOETHCS Onepartis.
7.2.12. Y Bunaaky 3nilicHenHs omepariii 3 BIIK, BHacmimok skoi Oyino nepeBumieHo Jlimit
BUTpAT, CyMa, siKa MepeBuliye po3Mmip Jlimity BuTpart, 06ikoByeThes Ha [loTouHOMY paxyHKY
3 BIIK i BBaxaeTncs kpeauryBansasiM [lorounoro paxynky 3 BIIK (Texniunwuii oBepapadr).
7.2.13. 3a xopuctyBanHs Texuiunum oBepapadTom Kiient crutauye banky BuHaropomy B
po3mipi, BuzHaueHomy Tapudamu. KiieHT 30008’ s13aHui oBepHYTH baHKy 3a00proBaHiCcTh
(cymy Texuiunoro oBepapadTy) Ta CIUIATUTH BHUHAropojy 3a KOPHCTyBaHHS TeXHIYHUM
ogepapadprom mpotsarom S50 (IATAECATH) KaJCHAAPHUX JHIB 3 JHS BUHUKHEHHS
3a00pPTrOBaHOCTI.
7.2.14. bank 30008’ s13aHMi noBigomisaTy Jlepskatens npo omnepanii 3 Bukopucrtanusm BIIK B
nopsAaky nependauenomy m. 7.4.8. - 7.4.17. I'nasu 7 Po3ainy II IIpaBui.
7.2.15. KiieHt 3a cBOIM 3BEpHEHHSM Ma€ IMPABO B OYyIb-SIKHMH 4ac OTPUMATH BUIHCKY IIPO
IJIaTiKHI omepartii, 3aificHeni 3 BukopuctanHsaMm BIIK. bank Hagae BiANOBITHY BHUIHCKY
yrnoBHOBaXkeH1 0co0i Kirienta Oe3mocepenubo mnpu mpuOyTTi 1i€ei ocobu B baHk 3a
OTPUMaHHSAM TaKoi BUIUCKU. MiHiBUNUCcKa BHUAaeTbea Jlepkaremo uepe3 bankomar a6o
Oes3rocepenHbO TIpH MpuoOyTTI B baHk 3a 1i oTpumMaHHAM, a00 yrmoBHOBaXkeH1i oco01 Kitienrta
6e3nocepeHbO NpH MpuOyTTI B baHk 3a i1 oTpuMaHHsM.
Heotpumanns Bunucok He 3BuIbHsA€ KitieHTa Bl BUKOHaHHS 3000B’A3aHb 3a 1MMHU [IpaBunamu
Ta JloroBopy 6aHKIBCHKOT'O PaXxyHKY.
7.2.16. Tlpotsirom 15 (I’ ATHAALATH) KaJIEHAAPHUX JHIB MiCIs 3aKiHYSHHS CTPOKY (TEpPMiHY)
Ha otpuMaHHs Knienrom Bunucku no ITorounomy paxysky 3 BIIK, KnienT Bopasi:
- 3BepHYTHCHh M0 baHKy i3 3amuToM Ui ONEp)KaHHS JTOKYMEHTAJIbHOTO IiATBEPIHKECHHS
3MIIHCHEHHs omepalii 3 BukopuctanHsaM BIIK;
Ta/abo
- 3BEpHYTHCH 10 baHKy i3 mpeTeH3i€r0 y BUNa/IKy HE3T0 13 JaHUMH, BKa3aHUMH y Bunuciii
o [Torounomy paxysky 3 BIIK Ta ckiactu 3asBy Ha poBeIeHHS MPETEH31MHOI pOOOTH.
7.2.17. Ha mincraBi OTpUMaHOi 3asgBM Ha MPOBEACHHS MpeTeH3iiiHoi pobotu baHk
3000B’a3anuit npoTsirom 10 (gecsitu) poOourx AHIB PO3MOYATH MPETEH31HHY POOOTY 3TiHO 3
npasuiaamu MIIC, sxa Bkirouae 3’scyBaHHS OOCTaBUH IPOBEJCHHS CHIPHOI IJIATIXKHOI
oneparii no BIIK 3rizHo 3 npouenypuumu MoxauBoctsimu MIIC. Ilperensiitna pobota
3MIIACHIOETBCS B CTPOKH, BU3HAueHi mpaBuiamu BignosigHoi MIIC. fIk mpaBuio, 3rigHo 3
npaBwiaMu MIIC crpok mnpoBeneHHs mpeTeHsiiiHoi poOotu He mnepesumye 180 (cro
BiciMzecATH) KaneHaapHuXx aHiB. 1o 3aBepiueHHi nperen3iitHoi pobotu bank Hagae KmieHnty
1H(popMaLito Mpo ii pe3yabTaTH.

JUisi BCTaHOBIJIEHHS CIIIPHUX IMUTaHb, 10 BUHUKIM MpPHU pO3MIAI mpereHsii, baHk, 3a
3ronoro KirieHTa BIpaBl 3BEpHYTHCH /10 YHOBHOBaXXEHOI'O OpraHy (apOiTpakHOrO KOMITETY
tomio) BinnosinHoi MIIC. KnieHT 30608’ s13aHmii BigmkoayBaTu banky Bci BUTpaTH, OB’ s3aH1
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3 PO3TIISAIOM MPETEH31l BIAMOBIIHUM yrOBHOBakeHUM opraHoMm MIIC, BiAmoBigHO A0 yMOB,
Bu3HaueHux Tapudamu banky.
[Ipu Henagxomxkenni 10 banky 3amuty um mperensii Binm Kiienta mopo Bunmcku mo
[Torounomy paxynky 3 BIIK y BcranoBneni numm IlpaBwiamm crpoku, Bummcka mo
[Torounomy paxynky 3 BIIK BBaxkaeThcs minTBep/keHO0 KimieHTOM (32 BHUHATKOM
MIITBEP/UKCHHS B YaCTHHI 3QJIMINKY KOINTIB CTAaHOM Ha 1 (Tmepie) CiuHs KOXXHOTO POKY il
BIIK). IlpoTsrom 15 (1’ ITHaAIATH) KaJeHAapHUX JHIB MICS HagaHHS baHKOM 3amuTyBaHHX
NOKyMeHTIB, KiieHT Mae mpaBo 3BEpHYTHCS 3 NPETEH31€l0 MO0 HE3roAu 3 JaHHUMU,
3a3HayeHUMH y Bumnucii; y Bunaaky BiacytHocti Big KiienTta takoi mperensii y 3a3HaYeHHUN
CTpOK, - Bumcka mo ITorounomy paxynky 3 BIIK BBaxkaeThcst miaTBeppkeHoro Kiientom.
7.2.18. KmienT ynoBHOBaxxye baHK caMOCTIHO TPOBOAWUTH CIHCAaHHA IOMHIKOBO
nepepaxoBanux bankom cym, moso skux KiieHT € HeHallexHUM OTpUMYyBadyeM, y TOMY YHCIII,
skmio Kmient (Jlepkxarens) caMOCTIITHO HE TOBEPHYB TaKy HEHAJICKHO OTPUMAHY CyMy.
7.2.19. Tlpu mopymenni Kmientom ymoB 1mux IlpaBun, JloroBopy OGaHKIBCHKOTO PaxyHKY
ta/abo nmopymenHi [epxarensmu [Ipasun kopuctyBanus BIIK, bank Brpasi briokysatu BITK.
7.2.20. Kuient omnauye yci oneparii no bIIK, Bumoru no omuarti sikux Haaidnum 1o banky
npoTsirom 45 (copoka 1m’siTH) KaJeHJapHuX AHiB micis nosepHeHHs Takux bIIK banky.
7.2.21. bauHk He BiANOBiJIa€ 3a BiIMOBY TpeThoi cToponu npuitastu BIIK, a Takox 3a nimiTi
Ta oOMexxeHHs y BukopuctanHi BIIK, BcTaHOBIIEHI TPETHOIO 0C00010, SIKi MOKYTh OPYITYBaTH
inTepecu Kmienta ([lepxarenis).
7.2.22. 3piiicHennss po3paxyHkiB 3a jgomomorow BIIK B wmepexi IntepHer i3
3acrocyBanHsam 3D Secure.
7.2.22.1. Tlpu 3nilicHeHHI omepariii oruiaTé ToBapiB Ta mociyr 3 BukopuctanHsMm BIIK y
Mepexi IHTepHer, B T. 4. 3aco0aMM IHTepHET-OaHKIHTY, Ha I[HTepHeT-calTax, 10 HaJarTh
MOXJIMBICTH BuKopuctanHs 3D Secure, bank mae mpaBo Ha OTPUMaHHS J0JAaTKOBOTO
miarBeppkeHHs Jlepxkarenem BIIK mpo 3xificHenHs ormaTu 3 BukopuctanHsMm 3D Secure. 3
1iero Meroro, mia yac Bukopuctanus BIIK mis omnatu, bank Haacuiae oqHOpa3oBUi Maposib
Jlepxatento CMC-mOBiTOMIIEHHSIM Ha HOMEpP MOOINBHOTO TeldeOoHy s MiATBEPIKEHHS
npoBeaeHHs1 [lepkarenem omepariii 3 BIIK nuisixom BBeneHHS OJHOPA30BOTO MAapoOJIO Y
BI/ITIOBI/THE 110JI€ BEO-CTOPIHKM y Mepexi IHTepHeT uu nose 3aco0y iHTepHEeT-0aHKIHTY.
3rigHo 3 [IpaBunamu MIIC Mastercard Worldwide Ha iHTepHeT-caliTax, Kl HIATPUMYIOTH 3D
Secure, 000B'13K0BO Mae 3a3HauaTuch Jjorotun Mastercard SecureCode.
7.2.22.2. CMC-nioBigoMIiIeHHs TIpH 3acTocyBaHHi 3D Secure HaICHIIA€THCS:
1) 3a oneparismu 3 Bukopuctanusm bIIK, [lepxkatenem 3a sikumu € KimieHT, - Ha OCTaHHI#H
3 HOMepiB MOOUIbHUX TenepoHIB (AOGOHEHTCHKMX HOMEPIB), 1110 OyB MOBIIOMIIEHUI
Knienrom banky npu 3ailicHeHHI oopMiIeHHs/IepeBUlycKy/3aMinu ocTaHHboi BIIK,
a6o octanHboi imeHTudikamii Kiienrta Bigminenusm banky, abo ocTtaHHBOI
aBTeHTu¢ikauii Kiienra Konrakr-uentpom banky;
2) 3a onepariisimu 3 BukopuctanusMm BIIK inmoro [lepxxarens Hixk KimieHT — Ha ocTaHHii
3 HOMepiB MoOUIbHUX TenedoniB Jepkatens, nosigomienuit Jlepxxarenem banky npu
3miiicHeHH1 odopmieHHs/iepeBuItycky/3amian octaHHbo1 BIIK, a6o moBimomneHuit
Jlep>xkateneM mia yac ocTaHHbOI ineHTU(iKanii [epxarens BigninenHaMm banky, abo
octaHHbO1 aBTeHTU(DiKaIIT Jlepkarens KoHTakT-ieHTpOM.
Sxmo Kmientom ([ep:xarenem) He moBigomieHo banky MoOunbHUE HOMep TenedoHy, SK
3a3HaueHo BuIlle B oMy myHKTI I[IpaBun, To 3D Secure He MOke 3acTOCOBYBATHCS TPHU
po3paxyHkax 3 BUKopucTanHsaM BinnoBigHux bIIK i Bci HeraTuBHI HACHIIKH, TIOB’ A3aH] 3 IIUM,
Hece KiieHr.
Knient (epxarens BIIK) BxxuBae Bcix HEOOX1THUX 3aX0/1iB 171 HEMOKJIMBOCTI BUKOPUCTAHHS
IHITUMU 0c00aMu HOTO MOOITRHOTO HOMepa TenedoHy, MOBigoMIIeHOTO banky nmms 1minei
3actocyBaHHsa 3D Secure, mij yac 37iiicHeHHS TIaTeXiB B Mepexi [HTepHeT, B T. 4. 3aco0amu
IHTEpHET-0aHKIHTY.
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7.2.22.3. Y pa3i He BBEJCHHS Yy BIIIOBITHE IOJie BEO-CTOPIHKM y Mepexi [HTepHer (mosne
3aco0y 1HTepHeT-0aHKIHTY) a00 BBEICHHS HEMPABWJIBHOTO UM HEAKTYaJIbHOTO OJIHOPA30BOTO
napoJist Hagicaanoro KimienTosi (ZepskaTento) npu 3/iiicHeHH] onepartii B Mepexi [nTepHer, B
T. 4. 3ac00aMu 1HTepHET-O0aHKIHTY, baHk Mae TpaBo BIIMOBUTH Y MPOBEACHHI TAaKOi orepartii.
Bukopucranns Kiientom ([lepxkarenem) ogHOpa30BOro maposisi MiATBEPHKY€E HOro 3rogy Ha
3MIMCHEHHS BIANOBIMHOI omepamii 3 BukopucTaHHsAM bBIIK 1 mpupiBHIOETBCS 3a CBOIMH
HacJiIKamMu 110 mucbMoBoi 3roau Kitienta ([eprxaTens) Ha 3A1iiCHEHHS 1Ii€T orepartii.
7.2.22.4. 3actocyBanns 3D Secure npu 3aiiicHeHH1 onepaitiii 3 Bukopuctanusm BITK y mepexi
Iarepuer, B T. 4. 3acobamu iHTepHET-0aHKIHTY, HA BeO-caiiTax, siki 3a0e3neuyrots 3D Secure,
€ 00OB’SI3KOBUM 3aXOJIOM JJisi O€3MEeKH TaKuX omepariil (3 MEeTow 30epeKEeHHs KOIITIB Ta
NoTepeKeHHs maxpaiicbkux onepariii). Henananus Kniearom (epxxarenem) banky Homepa
MoOuTbHOTO Tenedony Kiienta ([epkarens) mns HaacunanHs CMC-moBigoMiieHb TpU
3acrocyBaHHi 3D Secure BBaxkaeThcs BimmoBoro KitienTa (Jlepkarens) Big Bukopuctanus 3D
Secure.

V¥ Bunanky Bigmosu Kiienra ([epxatensa BIIK) Bin Buxopucranus 3D Secure bank He Hece
BI/IMOBITAJILHOCTI 3a omepailii 3 BukopuctanHsMm BIIK, nmposeneni B mepexi [HTepHeT, B T. 4.
3ac00aMM IHTEPHET-0aHKIHTY.

7.3. MNOPAJOK OBCJIYI'OBYBAHHSI BIIK

7.3.1. Ilpo Brpaty BIIK Ta/a6o mpo e, mo [1IH-kox BIIK craB Binomum TpeTim ocobam, Ta/abo
Mpo TUIATXKHI omeparltii, ki He BUKoHyBanucs [lepxateneMm, Kmient ([epxatens) nmoBuHeH
HeraitHO TOBiZOMUTH Tpo e KoHTakT-leHTp Ta mpoTsroM 3 (TphOX) JIHIB TMICHS TaKOTO
noBiAOMJICHHS HagaTtu banky (uepe3 BimaineHHs banky) mucbMmoBy 3asiBy mpo BTpary BITK
ta/abo mpo e, mo I1IH-kox BIIK ctaB BimoMum TpeTtiMm ocobam, Ta/abo mpo muiaTixHi onepartii,
SK1 He BUKOHYBanucs Jlepkartenem.

7.3.2. Ilepesumyck/3amina BIIK (Bumyck HoBoi BIIK Ha iM’s BignosigHoro Jlepikarens moao
3aMinu panime BumynieHoi BIIK Ha iM’s nporo x JlepkaTens 3 MpUIIMHEHHSM Jii paHiiie
sunyienoi bIIK) 3aiiicHioeThes:

a) 3a 3asBoro Ha mnepeBunyck bBIIK, y Bumangky srparu/momkomxenHs BIIK 3rigHo 3
BcTaHoBJNeHOI0 CTanaapTHOro Gopmoro qokymeHTiB ([omaTok Ne 7.4. mo Ilpasuin);

0) 3a 3asBoro Ha 3amiHy BIIK 3rigHo 3 BcranoBineHoto CTaHaapTHOIO (OPMOIO JOKYMEHTIB
(Homatox Ne 7.3. no IIpaBwit) y BUnajKax:

- (hi3nuHOi HenmpuaaTHocTi HoBoBHMyIIeHOT BIIK;

- BUsBJIEHHS (axkTy HenoctoBipHoro BinoOpaxkeHHs Ha bBIIK nasBu Kiienta abo
npi3Buina/imeni Jepxarens;

B) 3a iHiNiaTuBOK baHKy, 6e3 y3romxkeHHs 3 KiieHToM, y BUNAAKy Mi03pH y LIaxpailcTsi
3/mono BIIK.

r) 3a iHi1aTuBOIO baHky, 3 y3romkenHsaM 3 KiieHToM, y BUNaIKy 3aKIHYEHHSI CTPOKY (TepMiHY)
nii BIIK (rmanoBwuii nepesumnyck BITK).

7.3.3. TlmanoBuit mepeBumnyck BIIK 3milicHIOETBCS aBTOMAaTHYHO 3a yMOBH, sKo BITK
aKTHBHa, He 3a00KkoBaHa Bij nepeBurycky (BIIK aBromatndHo OJ0KyEThCS Bifl IEPEBUITYCKY
npu BiacyTHOCTI omepauii mo airouidt BIIK mpotsrom 6 (mectu) micaumiB. 3a HasBHOCTI
3a3HaYeHUX yMoB, bank, y mepenocranniii micsup aii BIIK, nepeBunyckae BIIK Ha HOBMI
CTPOK (TepMiH) 13 30epeKeHHIM YCIX 1HIIUX 1HAUBITyanbHuX pekBi3uTiB bIIK.

7.3.4. IlepeBunyiena B npomy Bunaiaky bIIK nanaerscs bankom BiamosigHomy JlepskaTento
npu ioro npuoyTTi 10 obciayroBytouoro BinauieHHs banky 3a BIIK no 3akinuenni 10 (necstu)
poboUMX AHIB 3a THEM OTpUMaHHA BaHKOM BCiX HEOOXITHMX JIOKYMEHTIB JJIsl MIEPEBUITYCKY
BIIK. bank Mmae mpaBo He BumaBatu mnepeBumnyineHy BIIK B pa3i HemoBepHeHHS Homy
neaktuBHuX (Henirounx) BIIK a6o BITK, Ha 3aminy sikoi 3aificHeHo niepeBuiyck BITK.
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7.3.5. bank BmpaBi, 0e3 mnoscHeHHs mnpuunH, BiamoButu Kiienty (lepxkarento) y
Bunycky/nepesunycky BIIK a6o npunuauTH niro BITK.

7.3.6. Y Bcix Bumaakax npunuHeHHs aii BIIK, mocriiinoro bnoxyBanus BIIK Kiient
(IepxaTenib) TOBUHEH HEraiHO MPUIMHUTH KopucTyBaHHs micro/miumu BITK Ta moBepHyTH
7.3.7. banx wmae mpaBo mnpunuuHutd Aito BIIK, 30kpema, y Bumaakax ImiJo3py OO
HecaHKmioHoBaHoro BukopuctanHs BIIK, mimo3pu momo Buxopucranus BIIK 3 metoro
BUMHEHHSI Maxpacbkux ik, HenmomanHs Kmientom ([epxkatensmu) baHky TOKYMEHTIB 3
METOI 3AilicCHeHHsT HanexxHol mepeBipku Kitienta ([epxkateniB), 3 METOW IOTPUMAaHHS
3aKOHOJ/IaBCTBA Y KpaiHM, sIKE PETyJII0€ BITHOCHHH y cdepi 3ano0iranHs Ta IpOTH i1 Jerai3artii
(BiAMHBAHHIO) TOXO/IiB, OJICP)KAHUX 3JIOYMHHHUM MUTSIXOM, (DIHAHCYBaHHS TEPOPUZMY.

7.3.8. bank Ha 9yac BCTAHOBJICHHS MPAaBOMIPHOCTI Mepeka3y Mae MmpaBo 5.44TH 3apaxyBaHHS
kowtiB Ha Ilorounmii paxynok 3 BIIK y pa3i HagxomkeHHs Bij OaHKy-iHILIaTOpa TaKOToO
nepexasy MoBiAOMIICHHs IPO HeHAJIeKHUH MepeKas KOITiB. baHk He Hece BiIMOBIAAbHOCTI 32
MIEPEBUIICHHS Yacy BCTAHOBJICHHS IIPAaBOMIPHOCTI TaKOTO MepeKa3y OaHKOM-1HII[IaTOpoOM.
7.3.9. Knient 3a6e3neuye BukoHanust Kimienrom ([epxkatensamu) ymo nux [IpaBun B yacTusi
000B’s13kiB JleprkaTeniB, a Takoxk o3HaiiomiieHHs KiienTa ([lep:kareniB) 3 iXHiMU IpaBaMu Ta
000B’s13KkaMu, sKi iepeadadeHi mumu [IpaBunamu.

7.3.10. [lepxatens 3000B’s3aHMN BXHBATH 3aXOAiB moao HemonymieHHs Brpatu bBIIK,
otpumanHs TpetimMu ocobamu [1IH-komy no BIIK, a Takox oTprMaHHS TPETIMU 0cOOaMU TaHUX
BIIK, sixi garote 3Mory 3aificHioBaTH onepaii 3 BIIK.

7.3.11. broxyBanus BIIK 3nilicHI0€TbCS y BUITAIKAX:

- moBigoMieHHs [lepxkatenem npo Brpaty Bignosimaoi BITK, abo mpo e, mo ITTH-kox mo BITK
CTaB BIJOMHUM TpeTiM ocobam, abo Mpo Te, 1Mo Majau micie rmatikai onepartii 3 BIIK, sxi He
BUKOHYBajimcs Jlepkarenem a0o Mpo BYMHEHHS IMaxpaichKux il 3 BukopuctanHsMm BITK
(TumuacoBe abo nocriitne brokyBanus BIIK);

- 3a 3BepHeHHAM KitienTa ([lepxarens) (Tumuacose abo noctiiine brnokxysanus BIIK).

Kpim toro, bank mae mpaso brnokysaru BIIK (TumMuacoBo):

- y pa3i nepesuienHs Kiientom (epxarenem/[lepxarensmu) JlimitTy BUTparT;

- y BUIAJIKY MiJI03pU Ha HecaHKLIOHOBaHe BUKopucTaHHs BIIK.

bank bnokye BIIK y BunaaKy Hakj1aeHHs apelTy Ha KOIITH, IO 3HaXoAAThcs Ha [lotouHOMY
paxyHky 3 BIIK.

7.3.12. 3amina I1IH-koxy 3milicHioeThest Jlepxkarenem nmisixoM mnepesumycky ITTH-komy Ta
sminu [TIH-xoxy.

7.3.13. 3mina [1IH-koxy Mosxe 3nificHIoBaTHCS [lepkarenem camocTiiiHo B bankomarax banky.
7.3.14. Knient (Hepxarens BIIK) y Bumanky srpatu/3al0yrrs [1IH-kogy Mae MOXIHMBICTBH
MMOBTOPHO CKOPUCTATUCH TTOCIIYTOI0 3aMOBJICHHSI HOBOTO enekTponHoro [1TH-koay BiamoBigHO
no m.7.1.1. rnasu 7 posniny II nux IIpaBu.

7.3.15. TloctanoBka BIIK B Crom-cnucok MpoOBOMWTHCS Ha MiJICTaBi MICEMOBOTO 3BEPHEHHS
KiienTa mono mporo g0 BigaiieHHs baHky Ta criaTi BHHAropoau 3rigHo 3 Tapudamu.
7.3.16. [Ipu He3abe3neuyenHni Kiienrom mnoepHenHs BIIK bavky, B pa3i npunuHEHHS
JloroBopy 0aHKiBCBKOTO paXxyHKY Ta/a0o0 B IHIIIMX BUMIA/IKaX, epenoaueHux numu [lpaBunamuy,
bank Brpasi 3a paxyHok Kunienra ctasut BIIK B Cron-crnimcok.

ITpu noctanoBui BIIK B Cton-cnincok, BIIK BBaxkatumeTbes po3MillieHOI0 B HBOMY 3 MOMEHTY
ii mocranoBku B Crorm-criucok BianmoBigHoro MIIC B mopsinky, Bu3zHaueHomy miero MIIC.
ITocranoBka BIIK y Crom-cnucok MpOBOJAMTHCS HAa BU3HAUYEHUH CTPOK (TEPMiH) Ta ILOJO
BHU3HAUEHOTO PErioHy 3riJHO 3 npaBuiamu BianosigHoi MIIC.

7.3.17. ITpu nopyenHi Kiientom BcranosneHoro uumu [IpaBunamu cTpoky (TepMiHy) rmojadi
nucbMoBoi 3asBu mpo BTpaTy BIIK Ta/a6o mpo Te, mo [MIH-kox BIIK craB Bimomum TpeTiMm
ocobam, Ta/abo mpo IUIAaTLKHI omeparlii, siki He BUKoHyBanucs Jlepxkarenem, bank Bmpasi
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npunuautd  brnokyBanns BIIK. [lpu 1mpoMy, yci puUBMKH TIO HECAHKI[IOHOBAaHOMY
BukopuctanHio bIIK noknamarotecs Ha Kitienra.

7.4. OCOBJIMBI YMOBHA

7.4.1. bank BripaBi 3minoBaTy yMoBHU Tapudis mo BIIK ta IIpaBuia kopuctyBanus BIIK.
7.4.2. B pa3i 3minu Tapudis no BIIK ta/abo IIpaBuin kopuctyBanus BIIK bank, He MeHII, Hix
3a 30 (TpUAUATH) KaJCHAAPHUX JTHIB JO HAOpaHHsS YMHHOCTI IIMMU 3MiHAMH, JOBOJHUTH II€ JI0
Bimoma Kiienra (JlepkareniB) uwisxoM HanacwiaHHs SMS-moBimomiieHr Ha akTyalbHI
KOHTaKTHI HOMepHu TenedoHiB JlepxaTeniB, a TAaKOXX OMPUIIIOJHCHHS BiIMOBIIHUX 3MiH (UX
3minenux Tapudis, [Ipasun kopucryBanus BIIK):

- B 3araJibHOJIOCTYITHUX MICISIX MPUMIIIEHb OlepamiifHuX ado KacoBUX MiApo3ainiB banky
(BiizIeHB TOIIO);

Ta/abo

- Ha laTepHer-cropinui banky;

Ta/abo

- uepe3 Cucremy.

Kpim Toro, bank 3anuiae 3a co6oro rmpaBo 3aCTOCYBaTH iHIII criocoOu o3HaomiieHHs Kiienra
31 3minamu Tapudis mo BIIK ta/a6o IIpasun kopucryBanus BIIK.

7.4.3. Kiient ([lepxateini) 3000B’s13aHMM MOCTIHHO o3HaromitoBaTucs 3 Tapudamu o BIIK
ta [IpaBminamu kopuctyBanns BIIK (ix 3sminamu). Y Bunaaky Hesroau 3i 3Minamu Tapudis mo
BIIK Ta/abo IIpaBun xopuctyBanHus BIIK, Kmient Bnpai npununutu gito BIIK. 3minu 1o
Tapudis no BIIK ta/abo IlpaBun kopucryBanus BIIK e moromkennmu Kiientom, Ko mo
JaTH, 3 sIKO1 BOHHM 3aCTOCOBYBAaTUMYThCs, KitieHT He 3akpue I1oToUyHOTrO paxyHKy.

7.4.4. bank wnHancuinae koxHomy Jlepxkaremo SMS-moBimomiieHHs, TiependadeHi ITUMHU
[IpaBunamu, Ha akTyalbHUH KOHTAaKTHHHM HoMep TenedoHy BianosigHoro Jlepxarens. s
3MIHM aKTyaJbHOTO KOHTAaKTHOTO HoMepa Tenedony Jlepkarens, ocTaHHI OBUHEH NPUOYTH
70 BiAJliIeHHs baHky Ta opopMHUTH HEOOX1AHI IS IIbOTO TOKYMEHTH.

7.4.5. Ins BinmoBu lepkarenem Big orpumanHs SMS-moBigomiens banky, nepenbadeHnx
uumu  [IpaBunamu, Jlepxatens moBuHEH npuOyTH a0 BiafuieHHs banky Ta odopmutu
HEOOXIHI ISl IOTO JIOKYMEHTHU. Y BHUIAAKy BigMoBU Jlepkarenss Bil OTpUMAHHS
BinnmoBigHNX SMS-moBinomnens banky, 060B's30k banky mono mosimomiieHHs Jlepxkarens
BIJIOBIAHOI 1H(OpMaLlii BBAKAETHCSI BAKOHAHHM.

7.4.6. EnexTpoHHi mnoBimomyieHHs wmono0 iHpopMmyBaHHsS CropoHoro iHmOI CTOpoHH Yy
BUMAJIKaX, MepeadadeHnx numu [IpaBunamu, a TaKOK pEECTPH ITUX MOB1AOMIIEHB 30€pIratoThCs
bankoM B €JEKTPOHHOMY BHIVIAZI HE MEHII, HDK TMPOTATOM CTPOKiB, BHU3HAYEHUX
3aKOHO/IaBCTBOM YKpaiHu. Po3apykiBku Takux 30epekeHnx bankom moimomieHs KitieHTta
(depxarenst), po3APYKIBOK pEECTPIB € HAJSKHUM MIATBEPPKEHHSIM  BiJIIOBIIHOTO
iH(popmyBanHs bankom Kiienra ([epxarens).

7.4.7. Tlapons Ha BIIK, Bka3zanuit lepkatenem npu odpopmienni BIIK, € ogHakoBuit s Beix
BITK, odhopmienux nanomy Jepxkatento no [Totounoro paxyuky 3 BITK/TIoTounux paxyHKiB
3 BIIK, Binkputux B banky. ¥ Bumnanky Heo0Oxinnocti 3minu Ilapomro Ha BIIK, JlepkaTemnto
HeoOX11HO 3BEepHYTHCH Yy BiaaieHHs banky Ta ckiactu 3asBy Ha 3MiHy napostto Ha BIIK 3rigHo
3 BcTaHOBJIeHO0 CtannapTHO hopMmoro nokyMeHTiB (lomatok Ne 7.6. no IIpaBum).

7.4.8. bank, 3 Metoro Oe3nekn ruiatixaux onepariii Kiienara no [Torounomy paxynky 3 BIIK,
nosinomisie Jepskatens BIIK mpo 3xiiicHeHi onepariii Mo TakoMy paxyHKY 3 BUKOPHUCTaHHSIM
BIIK, mnumsixom wHampaBinenHs CMC-moBinoMmieHs Ha OCTaHHIN, Bkazanuii KirieHTom
(depxarenem) i 1uX Lijei, KOHTaKTHUNA HoMep Tenedony nanoro Kiienra ([lepxkarens) y
CrannmapTHux opmax TOKyMEHTIB a00 BkazaHui Jlepkarenem nmpu ocoOMCTOMY 3BEpHEHHI y
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BijiiieHHs baHky y 3asBi 32 BU3HaueHMM BaHKOM 3pa3koM, 4 BKa3aHUil MpU 3BEPHEHHI B
Konrakr-ienTp. (mociyra Mo6indopm), Hagani — CMC-inpopMyBaHHs.

7.4.9. Knient (Hdepxxarens BIIK) moxxe BimmoButuch Bin minkimodeHHss CMC-inpopmyBaHHS
13 3a3HAYCHHSM Npo Iie y AHKeTi-3as1B1 Ha odopmiienHs koprnopatuBHoi BIIK (CrannmaptHa
dopmoto noxymeHTiB (Jomatok Ne 7.1. no IlpaBmi)). Kiient moxe BigmoButucs Big CMC-
iHpopMyBaHHs Takox micisa opopmienHs BIIK B nopsaky, BusHaueHoMy numu [IpaBuiiamu.
7.4.10. Kumient ([epxarens BIIK), y Bunanaky, skmo BiH BiiMOBHUBC Bix niakmoueHass CMC-
iHpopmyBaHHsa Tpu ykJIazeHHI JloroBopy, Mae TakoX MOXIHBICTh miakmrouuTH CMC-
iHpOopMyBaHHS B MaliOyTHHOMY HIISIXOM:

- CKJIaJIaHHS Y IMCbMOBOMY BHIVISJI BIANIOBIIHOI 3asBU 32 BU3HAY€HUM baHKOM 3pa3kom;

- IUISIXOM 3BepHEHHS B KOHTaKT - ieHTp banky.

7.4.11. YmoBu nHaacunanHs CMC-moBiioMiieHb B MeXax HajgaHHA mociayrd MoOindopm
(CMC-iadopmyBanHs):

7.4.12. Knient ([epxarens bIIK), sxuii He BiamoBuBcsa Big miakaoueHHs CMC-
iH(pOpMyBaHHS, OJJHOYACHO MIATBEPIKYE CBOIO BiAMOBY Bin orpumanHss CMC-TOBiOMIICHD
npo 3xaiiicHeHi onepanii o [lorounomy paxynky 3 BIIK y Bunazaxy, sxiio cyma Takoi onepariii
cranoBuTh 70 100 (cTa) rpuBeHs, AKINO iHIIE He nependadeno numu [paBumamu.

7.4.13. YMmoBu 1. 7.4.12. uporo po3ainy IlpaBun He 3acTOCOBYIOThCA 710 BifHOCHH baHKy Ta
Kinienra ([epxarenst BIIK) moxo CMC-iHpopMyBaHHS y HACTYITHUX BUIAIKAX:

- akmo Kimientom (Hepxarenem BIIK) 3milicHena omepamis no [lotouHoMy paxyHKy 3
BukopuctanssaM BIIK B mepexi [arepuer;

- skio npu oopmiienni BIIK Tta/a6o micas odhopmnenns BIIK, Knient (Jepxkatens BIIK), y
cnoci6 mepexnbavenuii nuMm myHKTOM [lpaBumi, BusBuB OaxkaHHs otpumyBaTH CMC-
MOBIAOMJICHHS TIpo yci 3aidicHeni omepauii Kuiienra ([epxkarens BIIK) mo I[loTtounomy
paxyHKy 3a sikuM BunymieHa BIIK, He3amexHo BiJT CyMH TaKHX OIEparlii, a came: IIITXOM
3BepHeHHs B KoHTakT - ieHTp banky.

7.4.14. bank 3abe3neuye HaacuinanHss CMC-noBinomnens Kiienty (Hepxarento BIIK) mig
yac kopuctyBanHs Kiientom (Iepkatenem BIIK) BiamoBigHoro mnocnyrowo banky, ska
nependayvae 3a1icHeHHs omnepaliil o IlotouHoro paxyHky, 3a skum BunyiieHa BIIK, saxiio
iH1Ie He nependadyeHo [IpaBunamu.

7.4.15. CMC-nioB110MJIEHHS T10 omepauisx, ki 3aiicHiooThes Kimientom ([epxarenem BIIK)
6e3 BukopuctanHs BIIK no ITotounomy paxyHky, 3a skuMm BunyuieHa BIIK, Haacunarotbes
Kumienty/Iepxarento BIIK mume B nepion 3 08.00 mo 24.00 roa. B poboui Ta HEpoOOUi JIHI
HE3aJIeXKHO BiJl MOMEHTY IIPOBEIECHHS TaKOi omeparii.

7.4.16. Bapricts nocnyru CMC-indopmyBanHs Bu3HavaeThest Tapudamu banky.

7.4.17. Knient ([depxatens BIIK), mmsxoMm npuenHanHs no mux [IpaBun miaTBepkye, 110
3000B’a3aHHs banky mon0 CMC-iHpopMyBaHHS BBa)XKAa€ThCS BUKOHAHUM, y BUMAAKaX, SKIIO
CMC-noBigomMieHHs, HanpaBieHe bankom Ha ocraHHil Bkasanuil Kiientom ([epxkarenem)
JUIA OUX LiIedl KOHTakTHUN HoMep Tenedony naHoro [epxatens y CrangaptHux (opmax
JOKYMEHTiB, a00 BKa3zaHuil [lepxkareneM nmpu ocoOMCTOMY 3BepHEHHI y BijineHHs banky y
3asiBl 3a BU3HAY€HUM baHKOM 3pa3koM, 4M BKa3zaHUM Npu 3BepHEHHI B KOHTakT-LEHTp, HE
noctasieHe Ha Moo6ineHui npuctpiit Kiienra (depxxatens BIIK) 3 nesanexunux Big banky
MIPUYMH, a caMe:

- 3 BUHHM OIlepaTopa TeJleKoMyHikalii, mo Hagae banky/Kmienty ([epxkarento BITK) nocnyru
MOOUTHHOTO 3B’S3KY, 200

-y 3B 53Ky 13 BTpaTOl0 KOHTAaKTHOTO HoMepy Tenedony/renedony Jepxkatens BIIK Ta ne
MOBIAOMJICHHS MPO X 3MiHY X y nopsky nependoaueHomy IIlpaBunamu, abo

- B IHIIMX BUIAJKaX, sIKi CIIPOCTOBYIOTh HAasABHICTh BUHU baHKYy.
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I''TABA 8. HOPAJOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKJIAJHUX PAXYHKIB

8.1. NIOPAJOK BIAKPUTTSA BKIIAJHUX PAXYHKIB

8.1.1. bank Hanae nocinyru KiienTty momao po3mimenHs KimieaTom BkiaaiB (BKJIaaiB HA BAMOTY
Ta CTPOKOBHMX BKJIAJIB) y HalllOHAJBHIN Ta 1HO3€MHUX BaliOTax Ha BriagHOMy paxyHKy B
banky Ta ix moBepHeHHs 3 BUILIaTO0 0OymoBiieHMX CTOpOHAMHU MPOIEHTIB, a TAKOX 13
crtatoro Kiienrom Bunaroponu banky 3rigno Tapudis.
8.1.2. bank BigkpuBae KiienToBi BKitagHuii paxyHOK Ha yMOBaX Ta B MIOPSAKY, IEpe10adeHIX
YUHHUM 3aKOHOJIABCTBOM YKpaiHHW, BHYTPIIIHIMA HOPMAaTUBHHUMH JOKYMEHTaMHu baHKY,
[IpaBuiamu, Ta ogHuM 3 J{oroBopiB 10710 PO3MIILIEHHS OaHKIBCHKOTO BKIIAJTY.

JloroBop# 110,10 po3MillieHHsI 0aHKIBCHKOTO BKJIATy MOXKYTh YKIaIaTUCS Y BUTIISIL:
- T'enepanbHOrO 1OrOBOpy OaHKIBCHKOrO BKIaAy Ta JloAaTkoBOro JOrOBOpY [0

I'eHepaibHOTO JOTOBOPY OAHKIBCHKOTO BKJIATY;
- JloroBopy 6aHKIBCHKOTO BKIIAAY;
- Tlonmanus Kimientom 3asBu Ha BikputTTs BKiIany ([JJomaTok Ne6.7. mo [IpaBmi) 3a 10moMororo
3ac06iB Cuctemu BiAmoBigHO 10 yMoB OdepTH.

B JloroBopax 1moao po3miimieHHs: 0aHKIBCHKOTO BKJIQAy BU3HAYAIOTHCS ICTOTHI Ta iHIII
YMOBH PO3MIIIEHHS BKJIaay Ha BkiiaqHOMy paxyHKY.
8.1.3. bank mae mpaBo BuMaraTH Bij KiieHTa HamaHHS yciX JTOKYMEHTIB, HEOOXiTHUX 3T1THO
YHHHOT'O 3aKOHO/ABCTBA Y KpaiHu, 7S BIAKPUTTS BKIaHOTO paxyHKY.
8.1.4. V Bunankax, nependoadenux rimapoto 6 posainy Il nux IlpaBun, yknageuus JJoroBopy
010 pO3MIlIeHHs] OaHKIBCHKOTO BKJIaQy MOXke OyTH 3[1HCHEHO 3a J0MOMOIoO 3aco0iB
Cuctemu. Koxen Bkiag, sikuii opopmisieTbes yepe3 Cucremy, po3MilyeThCsl HA OKPEMOMY
Bxrnangnomy paxyHky.
8.1.5.3rigHo JloroBopy Mmoo po3MimieHHs OaHKIBCBKOTO BKJIaTy, baHK MOXe BiIKpUTH
KnienToBi HactynHi BknanHi paxyHKu:
- KOPOTKOCTPOKOB1 BKJ1a/iH1 paXyHKH B HalllOHAJIBHIHM Ta IHO3eMHUX BaJIOTaX /751 PO3MILICHHS
CTPOKOBUX BKJIQ/IIB;
- BknagHi paxyHKU B HalllOHaJIbHIN BaIIOTI ISl PO3MIIIIEHHS BKJIA/IB HA BUMOTY.

8.2. IOPSAJIOK IMPOBEJEHHSI ONEPAIIIA IO BKJIAJTHOMY PAXYHKY

8.2.1. Kimient mae mpaBo po3mimryBatu B baHKy Oy/b-SKy KiJIbKiCTh BKJIAIIB.

8.2.2. KilieHT Mae mpaBo pO3MICTUTH Ha OAHOMY BKilagHOMY paxyHKY JEKUIbKAa CTPOKOBHX
BKJIQJIIB TIPH YMOBI YKJIaJieHHs [ 'eHepanbHOro JOoroBOpy OaHKiBChKOro BKiamy. KoxxeH Takuit
CTPOKOBUH BKJIaA odopmisieTbes J[oIaTKOBUM JTOTOBOpoM 10 I'eHepajbHOro J0roBOpy
0aHKIBCHKOTO BKJIQY.

8.2.3. KuieHT 3000B’s13y€eThCcsl MepepaxoByBaTH Ha Bknanuuil paxyHok y banky komTH 3
ypaxyBaHHSIM YMOB, BHU3Ha4eHWX NWUMHU [IpaBmimamMu Ta J[oroBOpoM ImIomo po3MilIeHHS
0aHKIBCHKOT'O BKJIaJay, MPOTATOM JHS YKIAACHHS Takoro JlOoroBopy MO0 PO3MILEHHS
0aHKIBCHKOI'O BKJIAAYy, SIKIIO 1HIIMN CTPOK (TepMiH) He mnepeadadeHuil J[oroBopoMm Iojao
pO3MilIeHHsS 0aHKIBCHKOTO BKIIATy.

8.2.4. JloroBip 100 po3MilIeHHS OaHKIBCHKOTO BKJIQJy BBAXKAETHCS HEYKIAJACHHM Y pasi
HEHaJIXOPKEHHsI TPOIIOBUX KOITIB Ha Brimaguuii paxynok KitieHta B cymi Ta B CTpOK (T€pMiH),
nependaueni [Ipasuiamu Ta JIoroBopom 110710 po3MileHHs! 0aHKIBCHKOTO BKJIa1y.

8.2.5. Indopmaris 110710 yMOB po3MillleHHs BKIaay Ta Tapugu onputoHioeTbes: bankoM Ha
[aTepHeT-cTopiHIl baHky Ta/a00 y 3araapHOAOCTYTHUX MICIIX BiAUICHb baHKy.
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8.2.6. Pozpaxynku wmix CropoHamu (po3Mip, CTPOKH (TepMiHH) Ta MOPSAOK CIUIATH)
3MIMCHIOIOTHCS Ha TijacTaBi airounx Tapudis, mux [IpaBun ta JloroBopy moao po3MilieHHs
0aHKIBCHKOTO BKIIATY.

8.2.7. Y BumajKy HEJOCTaTHOCTI/BIACYTHOCTI KOIITIB JJIsi CIJIaTH BHUHAropoau banky, bank
BIIpaBi BigMoBHUTH KITIEHTOBI Yy HaTaHi IOCTYTH, ITependadeHol JJoroBopom o0 po3MimieHHs
0aHKIBCHKOI'O BKJIaay Ta uuMu IIpaBunamu.

8.2.8. Bxuag po3mimtyerscsi Ha BriagHomy paxyHKy Ha miacraBi ykiageHoro CropoHamu
JloroBopy 11010 pO3MillIeHHS OaHKIBCHKOTO BKJIAJTY.

8.2.9. laToro po3MileHHS BKJIa/ly BBAXKAE€THCS J1aTa HAJIXOPKEHHS UM 3apaxyBaHHs KOIITIB Ha
BxuiagHuii paxyHOK 3a yMOBU HassBHOCTI JloroBopy 11040 pO3MillleHHs! 0aHKIBCBKOTO BKJIAJY.
8.2.10. dakT po3MillleHHS KOIITIB HA BKJIAJ Ta/a00 MOMOBHEHHS BKJIAAY HiATBEPIKYETHCS
JloroBopoM 110/10 PO3MIIlIEHHS OaHKIBCHKOTO BKJIaJy Ta BIAMOBIAHUM PO3PaXyHKOBUM
JOKYMEHTOM.

8.2.11. JIns Bkiamy, sikuid mependayvae MOMOBHEHHS JOJAATKOBHMMM BHECKaMH, CyMma BKJIary
CKJIAJJA€THCS 3 IEPBUHHOTO BHECKY (1110 HE MOKe OyTH MEHIIINM BiJ MiHIMaJIbHOI CyMH BKJIATy,
BuU3Ha4yeHol Tapudamu Ha aary ykiaajaeHHs JlOroBopy IOJO PO3MIIIEHHS OaHKIBCHKOTO
BKJIaJly) Ta J10JIaTKOBUX (HACTYIHUX) BHECKIB.

8.2.12. BHeceHHs KOIITIB Ha BKJIAJ (B TOMY 4YHCIi 3apaxyBaHHS NEPBHUHHOTO BHECKY Ta
MOTIOBHEHHSI BKJIAIy TOJATKOBHMMH BHECKaMHM, SKIIO Take MpaBo mepeadadeHo JloroBopom
I0JI0 PO3MIillleHHsI 0aHKIBCHKOTO BKIIAJy), 3A1iCHIOEThC KimieHTOM 0€3roTiBKOBO, HIISXOM
nepepaxyBaHHs KOINTIB HAa #Woro BkiagHwii paxyHOK 3 BIACHOTO(-MX) IOTOYHOTO(-UX)
paxyHKky(-iB), BigkpuToro(-ux) B banky ta/a0o B iHIIuX OaHKaXx.

8.2.13. TloBepHeHHS BKJIAAy (B TOMY YHCI YaCTKOBE IOBEPHEHHS KOINTIB 3 BKJIAAy Ha
BUMOTY, SIKIO Take IependadyeHo ymoBamM JloroBopy 1100 pPO3MIIIEHHS OaHKIBCHKOTO
BKJIQ/1y) 3/11CHIOEThCS BaHKOM 0€3roTiBKOBO, IUIIXOM MepepaxyBaHHs KomTiB Ha [loTounnii
paxyHok Kiienra, Binkputuii B banky, abo Ha nmorouHuil paxyHok KiieHrta, Bigkputuii B
1HIIOMY 0aHKYy, SIKIIO 1ie nepeadadyeHo ymoBamu JloroBopy 1o0 po3MilieHHs 0aHKIBChKOTO
BKJIQJTy.

8.2.14. IlepepaxyBaHHs KOIITIB 3 BKJIaay (TIOBHE/4aCTKOBE TepepaxyBaHHs KOIITIB 3 BKJIALy)
MO>KJIMBE JIMIIIE MOYMHAIOYUH 3 IaTH OJHIET 3 MO/, 110 HacTalla MepIloko:

- oTpuMaHHs baHKOM MOB1JIOMJIEHHS-BINIOBIAL 3 BIAMITKOIO MPO B3ATTSA BKiIagHOro paxyHky
Ha 00JIiK y KOHTPOJIIOI0YOMY OpraHi;

abo

- peecTpallisi OTpUMaHHs baHKOM KOPiHIISA OBIIOMJIEHHS 3 BIIMITKOIO PO B3ATTS BKianHoro
paxyHKy Ha 00JIIK y KOHTPOJIIOIOUOMY OpraHi;

abo

- TaTa BU3HAYEHA sIK JlaTa B3ATTS BKiIagHOro paxyHKy Ha 0OJK y KOHTPOJIIOIOUOMY OpraHi 3a
MOBUA3HOIO 3T0/I010.

8.2.15. ®akT mepepaxyBaHHS KOINTIB 3 BKJIAAy (MMOBHE Ta/ab0 YaCTKOBE) ITiITBEPIKYETHCS
BIJIMIOBITHUMH PO3PaxXyHKOBUMH JIOKYMEHTAMHU.

8.3. HAPAXYBAHHA I BUIUIATA NMPOIEHTIB 11O BKJIAAY TA CIIJIATA
BUHATI'OPOAU BAHKY

8.3.1. HapaxyBaHHS ITPOIIEHTIB 10 BKJIATy 3TIHCHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. Jlns BkiafiB, sKi He epe0avaroTh MOMOBHEHHS Ta YaCTKOBOTO MOBEPHEHHS:

- IPOIICHTH HapaXxOBYIOTHCSA Ha CyMy (DaKTHYHOTO 3aJIMINKY KOIITIB 32 BKJIaJ0M Ha BxiajgHoMy
paxyHKy 3 JHsI, HACTYITHOTO 3a THEM 3apaxyBaHHs CyMU BKJIaay Ha Bxmaguuii paxyHok y bank,
N0 JHA, KU mepeaye Horo moBepHeHHIO KiieHTy abo cnucanHio 3 BkiagHOro paxyHky
KitienTy 3 iHIUX MiACTaB;

8.3.1.2. Jlns BKiamiB, sKi mepeadoadaroTh MOMOBHEHHS Ta/a00 YaCTKOBE MMOBEPHEHHS:
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- IPOLIEHTH HApaXOBYIOTHCS HA CyMY (PaKTHYHOTO 3AJIMIIKY KOIITIB 32 BKJIaZ0oM Ha BkiagHomy
paxyHKy, 3 AHsS HACTYIIHOI'O 3a IHEM HaJXO/KEHHs KOXHOI CyMH IOIIOBHEHHs BKIay y baHk
(B TOMY 4HCIIi TIpY 3apaxyBaHHI MPOIICHTIB HAa Bkiaaamii paxyHOK (KariTami3alii IpoIeHTiB)),
710 TH, sIKU niepenye ii cnucanHio 3 BknagHoro paxynky Kiienra abo cnimcanHto 3 BkinagHoro
paxynky KiieHTa 3 iHIIMX MiJICTaB.

8.3.2. IIponieHTH 10 BKJIaaX HAPAXOBYIOTHCS Ta BUILIAYYIOTHCS Y BATIOTI BKJIQIy y po3Mipax,
110 BU3HAYAIOTHCSI yMOBaMU J[oroBopiB 11010 po3MilieHHs 0aHKIBChKUX BKIaAiB, [IpaBumamu
ta/abo Tapudamu.

[ndopmartist mpo akTyasbHi MPOLEHTHI CTABKHU 32 CTPOKOBUMH BKJIaJIlaMH Ta BKIIaJaMHU
Ha BUMOTY MICTUThCS B Tapudax.

Po3Mmip nporeHTiB 3a CTPOKOBUM BKJIa10M, TIoropkeHnit Ctoponamu B JloroBopi o0
PO3MILEHHST OaHKIBCHKOI'O BKJIAY, MPOTATOM CTPOKY PO3MIILEHHS BKJIAAy HE 3MIHIOETHCH,
SIKIIO 1HIIIe HE BU3HAYeHO J[0rOBOPOM IIOA0 PO3MIIMIEHHS OAHKIBCHKOTO BKIIATY.

Po3mip nporeHTiB 3a BKJIaI0M Ha BUMOT'Y BU3HAYA€ThCs JJOroBOpPOM 111010 PO3MIILIEHHS
0aHKIBCHKOTO BKJIaly Ta MOXe OyTH 3MiHeHWH baHkOM omHOCTOpOHHBO. 3MiHa baHkOM
pO3Mipy IPOIIEHTIB 32 BKJIAIOM Ha BUMOTY 3/I1MCHIOEThCA IIUIIXOM BHECEHHs 3MiH 10 Tapudis
(6e3 HeoOXximHOCTI yKiIaneHHss CTOpOHAMHU JTOTOBOPY PO BHECEHHS 3MiH /10 JloroBopy oo
po3MilIeHHs 0aHKIBCHKOTO BKJIATY).

[Ipo 3miny bankom po3mipy NIpOIEHTIB 3a BKJIaJOM Ha BUMOrY baHK moOBimomIsie
Krienra nuisxom onpuiroaaeHss 3min 10 Tapugis (a06o 3minenux Tapudis) 3aBu4acHO B CTPOK
Ta y croci0, Bu3HaueHi raaBoto 6 po3ainy I [IpaBun. 3MiHeHHid po3Mip MPOLEHTHOI CTaBKU
3aCTOCOBYETHCS 3 JaTH, 3 SIKOT 3aCTOCOBYBATUMYThCS 3MiHeH1 Tapudu.

8.3.3. [Ipu HapaxyBaHHI IPOLEHTIB MPUIMAEThCS (PaKTUUHA KUTBKICTH JHIB B POI, MiCSILII.
8.3.4. BunnaTta HapaxoBaHUX MPOIEHTIB MO BKJIaAy MPOBOAMTHCS Y BIAMOBIAHOCTI 1O YMOB
JloroBopy mioao po3mimieHHs: 0aHKIBCHKOTO BKJIAMy Ta ux [IpaBuit, a 11 BKJIaaiB Ha BUMOTY
takox 1 Tapudis.

8.3.5. ¥V Bumazaky, SKIIO MOXIHUBICTH JOCTPOKOBOTO TMOBepHEHHS KITi€HTOBI CTPOKOBOTO
BKJI/ly/3aJIMIIKy CyMM BKJIaay nependaueHa JloroBopom LI0J0 PO3MILIEHHS OaHKIBCHKOTO
BKiIay, baHk, 3ailicHIOE TepepaxyHOK NpPOLEHTIB 3TiIHO 3 YMOBaMH, IepeadaueHuMu
BiIMOBiAHUM J[0TOBOpPOM 11010 PO3MIIIEHHS 0aHKIBCHKOTO BKIIATy.

8.3.6. Hapaxoani mpouenTn no Bkiany bank Bururadye KiieHTOBI OMHMM 13 HacCTYIHHX
Croco0iB:

- Ha [lotounmit paxyHokx Kiienra B banky, 3a3HaueHuil B JloroBopi 1100 pPO3MIILEHHS
0aHKIBCHKOTO BKJIATY;

abo

- Ha OToYHUM paxyHok KiienTa B iHmomy banky, 3a3Hauenuii B JIoroBopi 1o/10 po3MilieHHs
0aHKIBCHKOTO BKJIAIY;

abo

- Ha Bxnanuuii paxynok Kiienta B banky, 3a3HauenHuit B JloroBopi mono po3MileHHS
0aHKIBCHKOTO BKIIATY.

8.3.7. KirieHT 3000B’s13y€ThCsI CIUIadyBaTy BUHaropoay banky (B po3mipi, HOPSIIKY Ta B CTPOKH
(Tepminn), mo odymosineni Tapudamn) 3a onepariisiMy, OB’ sI3aHUMHU 3 0OPMIIEHHSIM Ta/abo
00CITyroByBaHHSIM BKJIAJy.

8.3.8. SIkmo 3aJMIIOK KOIUTiB Ha BkiIagHOMYy paxyHKY € MEHIIUM BiJ MIiHIMaJbHOI CyMH
BKJIaay, Bu3HaueHoi Tapudpamu Ha pgary ykiageHHs JloroBopy IOJO pPO3MIIICHHS
0aHKIBCHKOT'O BKJIaJly, B TOMY YMCJi BHACIIJIOK MPUMYCOBOTO CIIMCaHHS KOILTIB Ha MiJCTaBi
BCTAaHOBJICHUX 3aKOHO/IaBCTBOM JIOKYMEHTIB Ta Y BUTIAJIKAX, IEPeI0auYeHUX 3aKOHOIABCTBOM,
bank 30008’ s13anuii iHpopMyBaTi KitieHTa mUIAXOM HajJCUIaHHA JIMCTa Ha Horo ajapecy mpo
CIHMCaHHS KOIITIB 3 BKIIaIHOrO paxyHKy Ta HEOOXIAHICTh BIIHOBUTH CYMYy BKJIaTy IPOTSATOM
30 (TpuAnsTH) KadeHAapHUX JHIB 3 AHS ofepxkaHHsI KilieHTOM BiAMOBITHOTO JTUCTA.
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8.4. MIPUIIUHEHHS JIi JOTrOBOPY IIOJA0 PO3MIINIEHHA BAHKIBCHKOI'O
BKJUIALY, IOBEPHEHHS BKJIAAY TA 3AKPUTTSA BKIAJHOI'O PAXYHKY,
IMPOJIOHI'ALIIA BKUIAY

8.4.1.bank 3000B’s3y€TbCS B JCHb 3aKiHYEHHA CTPOKY Aii JloroBopy miono po3MilieHHs
0aHKIBCHKOTO BKJaay ab0 B JIEHb HOro JOCTPOKOBOTO pPO3IpBaHHSA (SIKIIO MOJKJIUBICTH
JOCTPOKOBOTO poO3ipBaHHS TmependadeHa J[oroBopomM mIOM0 pO3MiMIeHHS OaHKiBCHKOTO
BKJIQNY):

- moBepHyTH Kili€eHTOBI CyMy BKJIay/3aJIMILIOK CyMH BKJIQJ1Y;

- 311MCHUTH JOHapaxyBaHHs Ta BUIUIATUTU HApaxOBaHI MPOLEHTH 3a MPOLIEHTHOK CTABKOIO,
00yMOBJIEHOIO J[0TOBOPOM 111010 PO3MIIIEHHS 0aHKIBCHKOTO BKJIa Ly a00 3MiHEHOIO y TIOPSIIIKY,
obyMoBieHOMY JloroBopoM 100 PpO3MIIIEHHS OaHKIBCHKOIO BKJIAAy Ta/ab0 IUMHU
[MpaBunamu (a y BHIAIKy JOCTPOKOBOIO pO3IpBaHHS CTPOKOBOIO BKIANY - 3IIHCHUTH
nepepaxyBaHHsl MPOLEHTIB 3a MPOIEHTHOIO CTaBKOI, MependaueHoro JloroBopom mono
pO3MIIIeHHST OAaHKIBCHKOTO BKJIAMy AJISi JTOCTPOKOBOTO TOBEPHEHHS CTPOKOBOTO BKJIAY,
3MEHIIYIOYH MPU IbOMY CyMY BKJIaAy, IO MOBEPTAETHCS, HA CYMy HAAJHUIIKOBO BUILIAYEHHUX
MIPOIICHTIB).

B Takomy Bumanky MOBEpHEHHS BKJIaJy Ta BHIUIATa MHPOILEHTIB 3IHCHIOETHCS Ha
notouHuii paxyHok Kiienra, Bkazanuii y JloroBopi oo po3minieHHst 0aHKiBCHKOTO BKIIAJY.
8.4.2.Y Bumaaky, SKIO CTPOK (TepMiH) BUKOHaHHS baHkoMm CcBOiX 3000B’s3aHb IO
MOBEPHEHHIO BKJIAY/3aJIMIIKYy CYMH BKJIQJy/4acTKOBOTO IMOBEPHEHHS CyMH BKJIAay Ta/a0o
BUILJIATH TPOLIEHTIB, 00YMOBJIEHUX J[OrOBOpOM II0JI0 PO3MIIIEHHS OaHKIBCHKOTO BKIALY,
MpUIagae Ha BUXITHUN a00 CBATKOBHHU JIEHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEPIIUA
poOounii OaHKIBCBKUN [I€Hb, SKHM HACTyNae 3a BUXIAHUM ab0 CBATKOBHM JHEM, 3
HapaxyBaHHIM IPOIEHTIB 3a i JIHI.
8.4.3.3anexHo Bl ymMOB JoroBopy mI0J0 po3MillleHHS OAaHKIBCHKOTO BKJIAJy, Y BUIAJAKY
3aKIHYEHHS CTPOKY (TepMiHy) Ail BKIaay:

- bank 3ailicHioe moBepHeHHs Kili€eHTOBI BKJIaay/3alUIIKy CyMH BKJaJy Ta BHUIUIATY
HapaxoBaHUX MPOLEHTIB;

abo

- BKJIQJ TIPOJIOHTOBYETHCS Ha YMOBaX BH3HAa4eHHWX JIOrOBOpOM IIOMO PO3MIIICHHS
0aHKIBCHKOTO BKIIATY.

8.4.4. SIxmo JloroBopoM 11010 pO3MIIIEHHS OaHKIBCHKOT'O BKJIaLy Mepe0adeHo MOKIHBICTh
JOCTPOKOBOI'O MIOBEPHEHHSI BKJIAy/3aIMILKY CyMH BKJIaay 3a iHiniatuBoro KiieHra, To:

a) Kuient 3000B’s13aHUIl MUCHMOBO MOBIJOMUTH Mpo 1ie baHk He MeHI sK 3a 3 (Tpm)
0aHKIBCHKHX JHI JIO IPOIIOHOBAHOI'0 JHS MPUIIMHEHHS BKJIAJHUX MPABOBIAHOCHH, SKIIO IHIIE
He mependadeHo JloroBopoM MO0 PO3MIMIEHHS OAHKIBCHKOTO BKIIATy, HUISIXOM TOJad4l
BIAITOBIAHOI MHCHMOBOI 3asIBH;

0) bank, B neHp 3a3HaueHMil y BiAMOBiAHIN 3asBi Kiienrta, ane He mBuame, HDK Ha 4
(ueTBepTHii) neHb 3 IHA (BKJIIOYHO) oOfepkaHHs baHkoM aaHoi 3asBH, MOBEPTAE CyMy
BKJIQIy/3JIMIIIOK CyMH BKJaJy Ta BHUIIAYy€ HapaxoBaHl/mepepaxoBaHi mporeHTu. s
CTPOKOBHX BKJIAJiB MPOLEHTU NEPEepaxoBYIOThCS 3a MPOLIEHTHOIO CTaBKOIO, BH3HAYEHOIO
J1oroBOpoM 111010 po3MileHHs] 0aHKIBCHKOTO BKJIAJY, sIKA 3aCTOCOBYETHCS IIPU JOCTPOKOBOMY
MOBEpHEHHI BKJIA1y:

- Y BHIQJKY JTOCTPOKOBOTO TOBEpHEHHs KITi€HTOBI BKIamy, SIKMA HE IMPOJIOHTOBYBAaBCH,
MPOLEHTH BUILIAYYIOThCS 32 MEpioJl, MOYMHAIOYM 3 JHS HACTYMHOTO 3a JHEM PO3MIIICHHS
KoIITIB Ha BrianHuit paxyHOK 710 JHS, KUl iepeaye ioro noBepHeHHto KiieHToBi;

- Yy BHIAAKY JOCTPOKOBOTO MOBepHEHHs KIII€HTOBI NMpOJOHIOBaHOTO BKJIAMy MPOLEHTH
BUTUTAYYIOTHCS 32 TEPioJ], TOYMHAIOYH 3 JTHS OCTAHHBOI MPOJIOHTAIlli BKJIATY IO JHS, SKHA
nepenye 1oro mnoBepHeHHIO KirieHTOBI (IPOIEHTH 3a Tepioag 0 MOMEHTY OCTaHHBOI
MPOJIOHTAIIIT HE MiJIATal0Th TIEpepaxyBaHHIO).
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[Tpu upomy, Kimient nopydae banky yTpuMaru cymy HaJJIUIIIKOBO BUIUIAYEHUX MPOIEHTIB 13
CYMH BKJIATYy.

8.4.5. Brmannuii paxyHoOk, BKa3anuii B JloroBopi o0 po3MilieHHs] OaHKIBCHKOTO BKJIAY,
3aKPHBAETHCS:

8.4.5.1. He mi3Hime HACTyTHOTO OaHKIBCHKOTO JTHS MIcIis (B CYKYITHOCTI):

a) JTHS TIPUITMHEHHS, B TOMY YHUCIII JOCTPOKOBOT'O IPUITHHECHHS

- 'enepanbpHOro 10roBOpy 0AHKIBCHKOTO BKJIAY;

- JloroBopy 0aHKIBCHKOTO BKJIAJTY;

- BKJIQJIHUX TPABOBITHOCHH, 1110 BUHUKJIM HA MiACTaBi nogaHHs KiTieHTOM 3asBU Ha BIAKPUTTS
BKJIQJIy 32 JJOTIOMOT0F0 3ac00iB Crctemu BianoBiaHO 10 yMOB Odepru;

0) 3IiliCHEHHs BCIX 3aBepIIAIbHUX PO3PaxXyHKOBHUX OIepaliid mo BianoBinHomy Bkimagnomy
paxyHKy.

8.4.5.2. B iHmuMX BUNAgKaX, BUBHAYEHUX 3aKOHOIABCTBOM.

8.4.6. Bkimag moxe OyTH MPOJOHTOBaHWM y BUIMAAKaX, SKIIO 1€ MependayeHo yMOBaMU
JloroBopy oo po3mimieHHs: 0aHKIBCHKOTO BKIIATY.

I''TABA 9. OBJIYT'OBYBAHHSA KPEJUTY (IIO3UKH, B TOMY YHUCJIT
IMOBOPOTHOI ®IHAHCOBOI JOIMMOMOTI'H), 3ATYYEHOI'O PE3SUJIEHTOM BIJI
HEPE3UJIEHTA

9.1. bank 3aiiicHIOE 0OCTYrOBYBaHHS KpeauTy (TIO3UKH, B TOMY YHCIIi TOBOPOTHOT (piHAHCOBOT
JONIOMOTH) 'y BaiioTi (iHO3eMHa BaOTa/TpuBHA) a00 OAaHKIBCHKMX MeTajaX, HaJaHOTO
HepesuaeHToM Ykpainu KiientoBi banky (Hagani — [lo3uka Bin Hepe3uaeHTa) y MOPSIKY Ta
Ha YMOBaX, BU3HAYCHUX YNHHUM 3aKOHOJABCTBOM YKpainu, iiumu [IpaBunamu, Tapudamu.
9.2. 3 metoro oOcmyroByBanHsi bankom Ilo3uxu Bin HepesuzaeHrta, KiieHT 3000B’s3aHMi
3BepHyTHCS 10 baHKy nursixom mojaHHs baHKy MHCEMOBOI 3asiBH, 3TiJHO i3 CTaHIAPTHOIO
dbopmoro nokymenTiB ([omatok Ne9.1. mo IlpaBumi), Ta HOKyMEHTIB, mepeadauyeHUX YNHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

9.3. V pasi 3BepuenHs Kiienrta mono obciayroByBanHs [1o3uku Bi Hepe3ueHTa Ta OJaHHS
JOKYMEHTIB, Tepeq0auyeHuX 3aKOHOAABCTBOM YKpaiHu, bank Hamae Kiienty nocmyru 3
pO3MIIsIly 3a3HAUYEHUX JOKYMEHTIB Ha MpeaMeT BiAMOBIAHOCTI jporoBopy Ilosuku Bifg
Hepe3yeHTa Ta/abo omepanii 3a TakuM JOrOBOPOM BHUMOraM 3aKOHOJABCTBA Ta
YIIOBHOBAXXEHUX OpraHiB YKpaiHM y cdepi BallOTHOrO Hariagy Ta/abo ¢iHaHCOBOTO
MOHITOPHHIY, a TAaKOX 111010 MOXKJIMBOCTI 00cayroByBaHHs bankom BianoBigHoi [1o3uku Bij
HepesuJeHTa. BkazaHuii po3riisit TOKYMEHTIB BKIIIOYA€, KPiM 1HIIIOT0, aHaJ1i3 B YaCTHHI OLIHKU
BI/IMIOBITHOCTI BapTOCTi 30BHIITHHOTO 3aMIO3WYEHHSI PUHKOBUM yMOBaM, BCEOIUHUN aHATI3 Ta
nepeBipKy JOoKyMeHTIB (iHdopmarii) npo BamtoTHi omepanii Kiienra Ta Bimomocteil mpo
YYaCHHUKIB BAJIOTHUX OMEparliid, y BIAMOBITHOCTI 10 BUMOT YHMHHOTO 3aKOHOJ/JABCTBA, IO
peryJioe MopsA0K 3/11HCHEHHS OaHKaMU aHalli3y Ta NepeBipKH JOKYMEHTIB (iH(popmarlii) mpo
BAJIFOTHI OTIepallii Ta iX y4acHUKIB. 3a HeoOXimHocTi bank mae mpaBo BuTpeOyBatu Bij Kimienra,
a KiieHnt 30008’ s13anuii Hagatu baHKoOB1 10/1aTKOBI JOKYMEHTH (iH(opMarlio).

[Tocnyru banky 3 po3risimy JOKYMEHTIB OIUIadyrOThCs 3rimHo 3 Tapudamm, mo ix
Ha/IaHHS HE3aJIeKHO BiJl TOTO YU B MOAAIbIIOMY baHKOM 00CITyroByBaTUMEThCS BIATOBIAHA
[To3uka Bin Hepe3uneHnTa.  CTpok po3risgy AOKyMeHTIB bankom crtaHoBuTH 5 (11°4Tb)
pobouMX JIHIB Mmicias JaTh OTpUMaHHS baHKOM OCTaHHBOrO 3 JOKYMEHTIB (OCTaHHBOI
1H(popMallii) s po3riIaay (B TOMY YHCII HI0J0 MOAAIBIIOr0 0OCIyrOByBaHHS 3 BpaxXyBaHHIM
BHECEHUX 3MiH 10 YMOB [103uKH BiJ HEpE3UIEHTA).
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9.4. bank, KpiM IHIIUX AOKYMEHTIB Ta iH(opMmarlii, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu, mae npaBo Bumaratu Bin Kiienra (BignmoBigHo KiieHT 3000B’s13aHMi HamaTu ix
banky) nmoxymenTn Tta/abo iHdopmariro, siki HeoOXigHi baHKy s BUKOHaHHS (DyHKIIiH
BaJIIOTHOTO HAarysiny 3a omepaiisiMu KiieHTa, mOB'sI3aHUMU 3 OTPUMAHHSIM 1 MOBEPHEHHSIM
[To3uku Bixg Hepe3WAEHTa, Ta 3AIMCHEHHSAM BCEOIYHOTO aHaji3y Ta MEPeBIPKU JTOKYMEHTIB
(iadopwmariii) mpo BaOTHI omeparlii, a TakoX JOKyMeHTIB (iHdopmarlii), nependadyeHuX
3aKOHOJABCTBOM YKpaiHu y cdepl 3amoOiraHHs Ta TPOTUAIl Jieramizamii (BiIMHUBaHHIO)
JIOXO/1B, OJIEPKAHUX 3JIOYMHHUM IIIJIAXOM, a00 (hiHAHCYBaHHIO TePOPU3MY Ud (piHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MAaCOBOTO 3HUIIICHHSI.

9.5. V Bumanky, SKIIO YWHHAM 3aKOHOJIABCTBOM YKpaiHM TmiependadyeHo HEOOXiIHICTh
iHpopMyBaHHS (OTPUMAaHHS 3TOJH, MOTOJUKEHHS, J103BOJNY, 3MIHCHEHHS peecTpamii TOIIO)
bankoM yHOBHOBaXEHHX JepKaBHUX a00 IHIIMX OpraHiB, TO Take 1HGOPMYBaHHS
3MIHCHIOEThCS. baHKOM 3a yMOBHM BCTaHOBJCHHS BiANOBITHOCTI moroBopy Ilo3uku Bix
Hepe3uIeHTa Ta/abo omepailiil 3a TaKUM JOTOBOPOM BHMOTaM 3aKOHOJABCTBAa YKpaiHU Ta
YIOBHOBKEHUX OpraHiB YKpaiHH y cdepi BaJIOTHOrO Hariasimy Ta/abo (iHaHCOBOTO
MOHITOPHHTY, @ TaKOX BCTaHOBIIEHHS MOJIHMBOCTI 0OcCiIyroByBaHHs baHkoMm BiIMmoBiAHOI
[To3ukwu Bijx HEpPE3UICHTA.

9.6. bank BIpaBi BIIMOBUTH B 00CIyroByBaHH1 BiinoBigHoi [1o3uku Bix Hepe3uaeHTa Ta/abo
3IiCHEeHHI omeparii 3a JoroBopoM llo3uku Bij HEpe3uaeHTa:

9.6.1. axmo 3 orpumanux bankom gokyMeHTIB Ta iH(opmarllii bank He BCTaHOBUB (B TOMY
9HCIIi HE Ma€ MOXIJIMBOCTI BCTAHOBUTH) BIIIMOBIAHICTH jqoroBopy Ilo3wku Bij Hepe3umeHTa
Ta/abo omeparlii 3a TaKUM JOTOBOPOM BUMOTaM 3aKOHOJABCTBA YKpAiHU Ta YIOBHOBAXKEHUX
opraniB YKpainu y cepi BATFOTHOTO HarJsay Ta/abo (iHaHCOBOTO MOHITOPHHTY;

9.6.2. sxo bank He Mae MoIHMBOCTI 00cTyroByBatu BianoBigHy Ilo3uky Bin Hepe3uaeHTa 3
TEXHIYHHUX, TEXHOJIOTIYHUX a00 1HIIUX MPUIWH,

9.6.3. sxuio KnienT He HagaB HeoOxigny banky iHdopmartiro abo T0KyMeHTH;

9.6.4. sxmo i yac 3MiHCHEHHS aHai3y Ta MePeBipKU TOKYMEHTIB PO BATIOTHI oneparilii bank
BUSIBUB O3HAKU 3/1iliCHeHHs1 BaHKOM pU3HKOBOI IisTbHOCTI/HASBHOCTI MiA03p, 110 XapakTep abo
Hachigku (IHAHCOBUX ONEpariii MOXYTh HECTH pealbHy ab0 TMOTEHIIHHY HeOe3neKy
BUKOPHUCTAaHHS baHKy 3 METOI0 BUBEJEHHSIM KaIliTaliB, JIeTali3allier0 KpUMiHAIbHUX JOXO/IIB,
HEBCTAHOBJIEHHs KiHIleBoro(nx) OenedimiapHoro(ux) BiacHuka(iB) [KoHTposepa(iB)] Ta/abo
00 SKWAX € TiACTaBM BBa)XaTHW, IO BOHM BUKOPHUCTOBYIOTh AareHTIB, HOMiIHAJIbHHUX
yTpUMyBadiB (HOMIHQJbHUX BJACHHUKIB) a00 TMOCEPEIHMKIB 3 METOK IPUXOBYBaHHS
KiHLeBoro(ux) OeHediniapHoro(ux) BiacHUKa(iB) [KoHTposepa(iB)], HEmpo3opa CTPYKTypa
BJIACHOCTI, HEBIJIMOBITHICTh BAPTOCTI 30BHINIHBOTO 3aMI03UYEHHS] pPUHKOBUM yMOBaM, TOIIIO;
9.6.5. y pa3l HEBUKOHaHHS ab0 HEHaJEeKHOrOo BUKOHaHHA KIiieHTOM BHUMOI YUHHOIO
3aKOHOJIaBCTBA, 110 PETYJIIOIOTH BITHOCHHH MIOA0 00cimyroByBaHHs [103uku Big HEpe3HIeHTA;
9.6.6. B iHIIKMX BUMAAKAaX, 1110 BUIUIMBAIOTH 3 3aKOHOaBCTBA Ta/abo0 [IpaBur.

9.7. IIpo BimMOBY B 00CITyTOBYBaHHI BiAMOBITHOT [103WKH B Hepe3nueHTa Ta/a00 3IiHCHEHH]
omepariii 3a goroBopoM Ilo3uku Big Hepesunenta bank nosigomisie KiienTa.

9.8. bank 3000B's3y€ThCS:

- 3apaxoByBaTH BaltOTHI IliHHOCTI Ha [loTouHmil paxyHok KiieHTa, 0 HaAXOIATH Bif
HEpe3uIeHTa SIK I03UKa/KpeauT/IoBOpoTHA (piHAHCOBA [OMOMOra Yy BIANOBITHOCTI 10
noroBopy [1o3uku Bi HEpe3uIeHTa;

- cnucysatu 3 [Torounoro paxynky KiienTa Kot Ha miicTaBi MIaT>KHOTO IOPYYEHHS B
1HO3eMHIH BaIOTI/TPUBHI/OAHKIBCBKMX MeTajllaXx Ha KOPUCTh HEPE3UJEeHTAa B PAaXyHOK
norameHHs [1o3uku BiJ Hepe3uaeHTa (OCHOBHOT CyMH, IIPOLIEHTIB TOI0) Ta BUKOHYBATH 1HIII
3000B's13aHHS, NTepedayeHi ymoBamu j1orosopy Ilo3uku Bij Hepe3uaeHTa;

- nonasatu HBY y Bu3HaueH1 cTpoku (TepMiHM) 3BITHICTH PO OMepallii 3a J10roBOPOM
[To3uku Bix HEpe3uACHTA 3T1JHO 3 BUMOTaMHM HOPMAaTHBHO-TIpaBoBUX akTiB HBY.

9.9. KitieHT 3000B’ I3y €ThCSI:
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- CBO€YACcHO nojaBatu 10 baHky Ha oro BUMOry BCIO HEOOXiqHY iH(OpMAIIiIO Ta TOKYMEHTH
3 METOIO 3/IiiiCHeHHs] BaHKOM HaJIe)KHOTO HAIJISILy, B TOMY YHCII 32 ONEpallisiMu, MOB'I3aHUMHA
3 OTpUMaHHSM i ToBepHEeHHM [1031KH Bil HEpe3nuIeHTa, HEOOXiIHI JOKyMEeHTH (1H(pOpMAIIiio)
Ul 3MiMCHEHHST baHKkoM BceOIYHOTO aHaji3y Ta MepeBipKu JOKyMeHTIB (iH¢opmarlii) mpo
BaMIOTHI oneparii KiieHTa, BijoMocTell Mpo y4acHUKIB LUX OmNepalliif, y BiAMOBIAHOCTI 0
BUMOT YNHHOT'O 3aKOHO/IAaBCTBA Y KpaiHWU;

- CIuIavyBaTH BUHaropoay banky (B po3aMipi, MOPSAKY Ta B CTPOKH (TEpMiHM), IO 00yMOBIIEHI
Tapudamu) 3a omnepartisimMu, OB’ I3aHUMH 3 00CITyroByBaHHsAM [lo3uku Bij Hepe3uzeHTa, a
TaKOK 3a IHIIUMH OIIEPaLlisiIMU, SIKI BAHUKAIOTh 3 METOI0 3a0e3neueHHs BUKOHaHHsA CTOpoHaMu
yMOB 11i€i riiaBu [Ipasur;

- HagaBaTu baHKy 3BiTHICTB MO onepailii 3a JoroBopom [1o3uku B Hepe3ueHTa, BIIOBITHO
70 BUMOT, TependadyeHruX HOpPMAaTUBHO-TpaBoBUMHU akTamu HBY 3 murtanp opranizamii
CTATUCTUYHOI 3BITHOCTI, 1110 moaaeThbest 10 HBY.

9.10. bank 3ailiCHIOE HATJISA[ 32 BIAMOBITHICTIO CTPOKIB BUKOHAHHS 3000B’s13aHb Ta 00OCATIB
MepepaxoBaHOl HEPE3UACHTY 1HO3EMHOI BAMIOTH oOcsiraMm (akTUIHO ojepxkaHoi Kiientom
[To3uku BiJl HEpE3UIEHTA, IPOLICHTIB 3a i1 KOPUCTYBaHHS, KOMICi, IHITUX TJIaTEXiB.

IJIABA 10. HATJAHHSI B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

10.1. bank, Ha yMOBax BCTaHOBJIEHUX IIMMHU [IpaBuiamu Ta ykiageHUM 3riiHoO 3 CTaHIapTHOIO
dbopmoto gokymenTa (onatok Ne 10 mo [Ipaswr) JloroBopoMm 11010 HalaHHS B KOPUCTYBaHHS
iHAMBIyanbHOrO ceildy, Hazmae KiieHTy B THMuacoBe IulaTHe KopucTyBaHHs Ceiid B
JlemosutHOMY CcXoBHIIi/ceiidi BipmineHHs banky, Hagam - JlemosutHe cxoBute/cerid, s
posmimiennss B Ceiidi Kmientom peueir. [octyn go Celidy HagaeTbes YINOBHOBaKEHUM
npencraBHukaM KiieHTa (3riHO 3 3aKOHOJABCTBOM Ta/a00 yCTaHOBYMMHM JOKYMEHTaMU
Kinienta abo HOTapiaJbHO MOCBIJYEHOIO JOBIPEHICTIO).
10.2. Bamk 3a0e3medye 30BHIIMIHI CXOpOHHICTh Ta IimicHicTh Ceiidy. bank He Hece
BianoBiganbHOCTI 3a BMicT Ceildy, a Takox 3a 3000B'ss3aHHsAMH KiieHTa mepen TperiMu
ocobamu. Jloctyn Kiienra o Ceitdy HamgaeTbest B Oniepariitnuii gac.
10.3. Hoctyn npo Celidpy 3abe3neuyerbcst micias crutatd Kmienrom banky mmatu 3a
kopuctyBanHs CelihoM Ta 3acTaBH 3a KJIIOU (3acTaBHOI Iuiatu 3a ko4 Big Ceildy) 3riaHo 3
Tapupamu npu ymoBi norpumanHs Kiientom 1ux IlpaBun, IlpaBun kopucTyBaHHS
IHAUBIAYaIbHUM ceiipoM Ta yMOB JIOroBOpY 110,10 HJAAHHS B KOPUCTYBaHHS 1H/IMB11yaJIbHOTO
ceidy.
10.4. Y Bunasuky, SKII0 OCTaHHIH IeHb CTPOKY (TepMiH) BUKOHAHHS KitieHTOM 3000B’s13aHb 32
JIoroBopoM 11010 HaJJaHHs B KOPUCTYBAHHS 1HIMBIIyaJbHOTO ceiidy mpunasae Ha BUXITHUH
abo CBSITKOBUHM JI€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha NEpUIUMi poOouuil NeHb, SKUi
CIIiJIye 3a BHUXIIHUM a00 CBSATKOBMM JHEM. B pasi, AKIIO Take NepeHEeCeHHS BUKOHAHHS
B1J10yJI0Cs 11100 CTPOKY (TepMiHy) nmoBepHeHHs Kiientom banky kmoua Big Celidy Ta 31a4i
Ceiidy, T0 32 11i JHI 10JATKOBO IJIaTa 3a KopucTyBaHHS CeiloM He crutadyeThes.
10.5. Kumient 3000B's13aHui:
10.5.1. HeyxunbHO noTpuMyBaTHCh yMOB JloroBopy IOJO0 HaJaHHS B KOPHUCTYBAaHHS
inauBigyansHoro Celidy, [Ipasun, IIpaBun kopucTyBaHHS 1HAUBIAYadbHUM ceiioM 1 BUMOT
HOPMAaTHBHO-TIPABOBUX aKTIB YKpaiHH, sIKi Peryior0Th JaHi MPaBOBIIHOCHHH.
10.5.2. IlpoBectu omiaTy 3a kopuctyBaHHs CeiidoM, a TakoXkK CrutaTUTH baHKy 3acTaBHY IIaTy
3a xmou Bix Ceilgy BianmosigHo no IlpaBui, [loroBopy mioao HajgaHHS B KOPHCTYBaHHS
iHAuBiAyaabHOrO ceidy, Tapudis.
10.5.3. He posminryBatu y Celi¢i moxexo- (BuOyxo-) HeOe3neuHi, Jerko3aiMucTi, XiMivHi,
TOKCHYHI, OTPY¥HI, paAl0aKTUBHI PEUOBUHU, HAPKOTHYHI 3aCO0H, a TAKOK 30pOr0, Ooenpumacu
Ta 1HII pedi, fAKi 3TiAHO 3aKOHOAABCTBA YKpaiHM BHIIyY€HI 3 IMBUIBHOTO 000pOTYy abo
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oOMerkeH1 B IMBUILHOMY 000pOTI.

10.5.4. HapniitHo 36epiratu kiarou Big Celidy, He BUTOTOBIATH ayOmikaty kitoua Big Ceidy.
[lepenaua Kiientom kmouya TpeTiM ocobam 3a0opoHEHa, KpiM BHIAJKIB, HepeadadeHux
YMHHUM 3aKOHO/IaBCTBOM Y KpaiHU.

10.5.5. TloBepunytun banky xmou Bix Celidy Ta 3matu Ceiid y TeXHIYHO CIIpaBHOMY Ta
HETIONIKOP)KCHOMY CTaHI HE II3HIIIe OCTAaHHbOrO JHS CTPOKY (T€PMiIHY) KOPHCTYBAaHHS
Cetichom, Bu3HaueHOTO J[OrOBOpOM 111010 HA/IaHHS B KOPUCTYBAHHS 1HAMBIIYaIBHOTO CEidy.
10.5.6. Y Bumaaxky BTpaTH/MOIMIKOKEeHHS Kiatoda Bix Celdy, M0 YHEMOKIUBIIOE TOCTYII
Knienra no peueit, sxi po3mimeni B Ceiidi, ab0 HacTaHHA IHIIMX OOCTAaBHH, SIKI MOXYTb
HEeraTMBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOPUCTYBaHHS iHAMBiAyanpHOTO ceidy, KiieHT 3000B’s3aHMi HEraiHO MHCHMOBO
1oBiIoMUTH baHk npo BKa3aHe.

10.5.7. He posronomryBatu iH(opMaIiito, sika MICTUTh BIIOMOCTiI HpO MOPSAOK JOCTYIy Ta
BUKOPUCTaHHS iHIuBIyansHOro Ceildy.

10.5.8. B pasi noBinomnenns bankom Kiienta B mopsiaky, BusHadeHomy llpaBuimamu, mpo
peopranizanito banky, sika He mnependayae IpPaBOHACTYNHULTBA Horo 3000B’s3aHb 3a
JloroBopoM IIo/10 HaJaHHS B KOPUCTYBaHHS 1HAMBITyaJdbHOTO ceildy, mikBimamiro banky,
nepemimnieHHs (mepeaucinokaiii) Jleno3uTHoro cxoBwuia, B sskomy 3Haxonuthes Celid, abo
Ceiidy, npunuHEHHsS AISUTBHOCTI CTPYKTYPHOTO MiApo3AiTy baHKy, B SIKOMY 3HAaXOIUTHCS
Ceti, HacTaHHs IHIIMX OOCTaBUH, 1[0 YHEMOMJIUBIIOIOTH MOAABIIII MPABOBIAHOCHHU 1010
kopuctyBanHs Ceiidom, Kiient 30008’ s13anmii 3aB4acHo npuOyTu 10 baHKy 1U1si BUITy4YeHHs
BMmicTy Celidy, 3nmaui banky Ceiigpy Tta xmoua Bin Celidy B TEXHIYHO CIPAaBHOMY,
HETIONIKO/DKEHOMY CTaHi 1, 3a HEOOXiIHOCTI, JOTOBIPHOTO BPETYNIOBAHHS IPHITWHEHHS
BIJIMOBITHUX TTPaBOBITHOCHH.

10.6. Kiient mae nipaBo:

10.6.1. KopucryBatuca Ceiipom B OmnepaniiiHuii yac NOpoTATOM CTPOKY (TepMiHY),
BH3Ha4YeHOTO JloroBOpoM 100 HAJlaHHS B KOPUCTYBaHHS 1HAMBITyaJbHOTO ceiidy, Ta Ha
ymoBax [Ipasui, [IpaBun kopuctyBaHHs iHAMBIAYanbHUM ceiidoM, JloroBopy 1100 HagaHHs
B KOPUCTYBaHHS 1HAUBIAYalIbHOIO ceiidy.

10.6.2. Bumaratu Big banky 3aminn Ceiidy y Bunaaky, skumo Haganuii Ceiid BusABHBCA
HENpUJIaTHUM JJIs KOPUCTYBaHHs 3 He3anexxkHux Bia Kiienta npuums. B pasi BiacyTHOCTI
BinbHOTO iHIIOro Ceiidy /loroip 1momo HajaHHS B KOPUCTYBAaHHS IHIMBIIyalbHOTO ceildy
npunuHserbes 1 bank 30008’ 43aHuil noBepHyTH KIll€HTOB1 OMjladyeHy HUM YacTUHY IUIaTH 3a
kopuctyBaHHs CeilpoM 3a HEBUKOPUCTaHUN CTPOK (TEPMiH).

10.6.3. HamaTn Hane)XHUM YHMHOM O(QOpMIICHE HOTapialbHO MOCBITYEHY NOBIPEHICTH 1HIIIN
oco01 Ha rpaBo kopuctyBaHHs Celihom.

10.6.4. Ilpu GaxkaHHI MPOJOBKHUTH CTPOK (TepMiH) KopuctyBanHs Celidom, mogatu 10 banky
BIJNOBIHY 3asBY Ui YKJIAQJECHHS JOJATKOBOTO JIOroBOpY A0 JloroBopy II0JI0 HaJaHHS B
KOPHUCTYBaHHS 1HIUBIAYalIbHOrO ceiiy Ipo MPOAOBKEHHS CTPOKY (T€pMiHY) KOPUCTYyBaHHS
CeiidoM B eHb 3aKiHYEHHS CTPOKY (TepMiHY), BU3HaueHOro J[oroBopoM IoJ0 HaJlaHHS B
KOPHUCTYBaHHS 1HAUBIAYaIbHOTO ceiidy.

10.7. bank 3000B's13aHuil:

10.7.1. Hapgatu Kiienty B kopuctyBanHs Ceid y TEXHIYHO CITPaBHOMY CTaHi IS PO3MIIIICHHS
peueit Kiienra Ta 3abe3neuntu MoxnuBicTh noctyny Kiienra no Celidy 3 MOMEHTY cruiaTH
Knientom mmatexiB, mnependayeHux JloroBopom 11040 HaJaHHA B KOPHCTYBaHHS
1H/AMBITyaIbHOTO cery.

10.7.2. 3abe3neyn Ty 30BHINIHI CXOPOHHICTH Ta IUTICHICTD HajaHoro KilieHTy B KOpHCTYBaHHS
Cetidy.

10.7.3. 3abe3neuntn Kiienty BinmpHUi moctym no Celidy B OmnepanidiHuii yac mpu yMoBi
norpuManHs Kimientom nux [pasum, [IpaBuin kopucTyBaHHS 1HAMBIyadTbHUM ceif(hOM Ta yMOB
JloroBopy 11010 HATaHHS B KOPUCTYBAHHS 1HIUBITyIBHOTO CEH]Yy.

77



10.7.4. V Bunanky peoprasizamii banky, ska He mnepenbauae MpaBOHACTYIHHUITBA HOTO
3000B’s13aHb 3a J{oroBopoM 1I0A0 HaJaHHA B KOPUCTYBaHHS 1HIUBIAyalbHOTO celdy,
mikBimanii banky, nepemimeHHs (mepemuciokaiiii) JIemo3WTHOrO0 CXOBHINA, B SKOMY
3HaxoauThes Celid, abo Ceiidy, HacTaHHS THITMX 00CTaBHH, IO YHEMOKIIUBITIOIOTh 1011
MIPaBOBIAHOCHHH 111010 KopucTyBaHHs Ceiiom, baHk, y cTpok (TepmiH) He mi3Hime, Hix 3a 30
(TpUALATh) KaJeHJAAPHUX JHIB JIO MPUIMHEHHS IMPAaBOBIIHOCHH IIOAO HaJaHHSA B
kopuctyBanHs KiientoBi Celidy, iHPOpMye OCTaHHBOTO TPO IIe Ta MPO HEOOXITHICTH
BuirydeHHs: Kitientom BMmicty Celidy.

[adopmyBaHHS 31IHCHIOETCS OYAb-IKUM 13 HACTYITHHUX CIIOCOOIB:

- HalpaBJIEHHS PEKOMEHJO0BaHOro a0o LIHHOro jucTa Ha aapecy KiiieHrta, 3a3HaueHy B
JloroBopi 110,10 HaJaHHs B KOPUCTYBaHHS 1HIAMBITyalIbHOTO ceidy;

abo

- omyOnikyBanHs Ha [HTepHeT - cTopiHui bauky;

abo

- pO3MillleHHs Ha JIOIILI OTOJIOMIEHh CTPYKTYPHOTO Mipo3nity baHky, B SKOMY 3HaXOIUTHCS
Ceiid.

10.7.5. Ilepenatu peui, po3mimeni Kimentom y Ceiii, mpaBonactynuuky Kiienrta 3rigHo 3
3aKOHOJaBCTBOM Y KpaiHHU.

10.7.6. Ilpu HamxomKkeHHI MHCHMOBOI 3asBu KitieHTa mMpo BTpaTy/MOIIKOKEHHS KITF0Ya Bif
Celipy 3abesmeuntn goctyn Kiienra no Ceiidy, ane He panimie, HDK depe3 S5 (I1'STh)
0aHKIBCHKHX IHIB 3 MOMEHTY HaJXOJDKEeHHS 10 banky Bkazanoi 3asBu KitieHTa, i 32 yMOBH
CIIaTH 3aCTaBHOI IJIAaTH 3a HOBUM Kitodu Bif Celidy, 3riiHO 3 aKTyaJlbHUMH Ha J1aTy OILUIaTH
Tapudamu.

10.7.7. Y Bunaaky, sikuo Haganuii Kmienty B kopuctyBanusa Ceiid) BUSBUBCS HEMpPUIATHUM
JUIsS. KOPUCTYBaHHS 3 He3alnexkHux Bin Kiienra npuuuH, To bank 3a 3asBoto KiienTa moBuHeH
Ha/IaTH OCTaHHbOMY B KopucTyBaHHA iHIMH Celid. B pasi BiACyTHOCTI BUIBHOTO 1HILIOTO
Celicy Jlorosip 110,10 HaJlaHHS B KOPUCTYBaHHS 1HAMBIIyaJIbHOTO ceiiy NpunuHsAeThes 1 bank
3000B’s13aHM TOBepHYTH KiTieHTOBI OIjlaueHy HUM YacTHHY IUIaTH 3a KopucTyBaHHs Celihom
32 HEBUKOPUCTAHUN CTPOK (TEPMIH).

10.8. bank Mae mpaBo:

10.8.1. Bumaratu Bix KilieHTa BUKOHAHHS HUM CBOiX 3000B’s3aHb 3a JIOTOBOpPOM IIIOJIO
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIIyaJIbHOTO ceidy.

10.8.2. KonTposroBaTH 3a 30BHINIHIMEA 03HAKaMH TeXHIUHUH cTaH Ceidy.

10.8.3. BinmoButu Knienty B goctyni 1o Ceildy y Bunaakax:

a) 3aKIHYEHHsI OIUIAYEHOro CTPOKY (TepMiHy) KopuctyBaHHS CelihoMm - 10 MOMEHTY OIIaTH
KiienToM meHi 3a Bech HeoIutadyeHui cTpok kopucTyBaHHs Ceiidowm, 3rinHo JJorosopy 1moao
HaJaHHs B KOPUCTYBAHHS 1HAUBITYaJIbHOTO celdy;

6) sxmo KiieHToM He omjlaueHO 3acTaBHy IJary 3a kitod Bij Ceiidy 3rigHo 3 ymMmoBaMu
JloroBopy 100 HaJlaHHsI B KOPUCTYBAHHS 1HIAMWBIAYAIBHOTO ceidy — 10 MOMEHTY ii OIJIaTy.
10.8.4. bank Bmopasi Biakputu Celid Ta BuiryuuTH Horo Bmict 6e3 mpucytHocti Kiienta B
HACTYITHHUX BHITaIKaX:

a) Ha MIACTaBl PINICHHS BIAMOBIIHUX JEpXKABHUX OpraHiB, SKi MalOTh Ha II€ TPaBO, y
BI/IMOBITHOCTI 3 YNHHUM 3aKOHO/IaBCTBOM Y KpaiHU;

0) HemepenbauyBanux (popc — MaxxopHUX) OOCTaBUH (CTUXIiiHI SBHINA, MOBIHB, MOXKEkKA
TOIIIO), SIK1 MOXYTb 3aBJIaT Koau pedam KiienTa, po3mimenum B Ceildi;

B) uepe3 3 (Tpu) Micsll BiJ AHS 3aKiHUEHHS CTPOKY (TepMiHy) kopucTyBaHHs Celidom 3riTHO
JloroBopy 110710 HaJaHHS B KOPUCTYBAaHHS IHJMBIIyallbHOTO ceidy, SKIIO A0 TaKOoro
BiakpuTTs Ceiiy Ta BumydeHHs oro BMicTy KiieHT He moBepHyB kimtou Bij Ceiidy Ta He 3/1aB
Ceiid y TEXHIYHO CIIPaBHOMY, HE TOIIKOPKEHOMY CTaH1 a00 HE BUMHHB BCiX HEOOXTHHUX il
U1 TIPOJIOBXKEHHS CTPOKY (TepMiHy) KopuctyBauHs Ceiidom;
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r) nopyuienns Kiienrom [IpaBun kopucTyBaHHS IHAUBIAyaTbHIM ceiioM, 1110 MOKE 3aBIaTh
banky maTepianbHHX 30UTKIB;

1) mikBigamii abo cmepti Kimienra;

n) HeBukoHanHs Kiiearom Bumor 1. 10.5.8. miei rnaBu [IpaBui;

€) B IHIINX BUIIAAKaX, 3T1JHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.

BiakputTs Ta BuydeHHs bankom Bmicty Ceiidy 6e3 nmpucytHocTi KitieHTa, SKIo iHIIE HE
BH3HAYECHO 3aKOHOJABCTBOM Y KpaiHM, 3/1IHCHIOETbCS KOMici€ro baHKy 31 CKIIaZIeHHAM aKTy Ta
OIMCOM BUJIyYEHHUX peuel 3 JOTpUMaHHAM JII0YMX BUMOT 3aKOHOJABCTBA Y KpaiHU.

B pasi Bigkpurts bankom Ceiidy Ta BuiaydeHHs Horo Bmicty 6e3 mpucyrtHocti Kiienra y
BUIIQ/IKaxX, NepeadadyeHux Mil. B, I, T JgaHoro myHKTy [IpaBui, 3acTaBHa mijara 3a K04 BiX
Cetichy bankom He moBepTAETHCS.

VY Bumanky Binkputts bankom Ceiidy Ta BHIydeHHS WOTrO BMICTY, BHJIYYEHI pedi, KpiMm
BUIIA/IKIB, Mepe0adeHnX 3aKOHOIABCTBOM YKpaiHu, 3HAXOIUTHUMYThcs y baHky Ha ymoBax,
BHU3HAYEHUX BHYTPIIIHIMU NpaBuiiaMu baHky.

10.8.5. V Bunaaky nopymenns Kmientom [IpaBun KopuCTyBaHHS iHOUBIAyaJbHUM ceiiom
Ta/abo ymoB JloroBopy mioj0 HaJaHHS B KOPHCTYBaHHS 1HIUBIIyalbHOTO ceidy, bank mae
paBo po3ipBatu Takuii J[oTOBip 100 HaJaHHS B KOPUCTYBAaHHS 1HIWBITyalbHOTO ceidy B
OJTHOCTOPOHHBOMY IMOPSAKY.

10.9. KmienT crmauye banky miary 3a kopuctyBanHs Celihom, a TaKOX OIUIA4ye 3aCTaBHY
iary 3a ko4 Big Ceildy y po3mipax, BuzHadeHux Tapudamu.

10.10. Cnmara wnanexxnoi banky muratm 3a kopuctyBaHHs iHAguBimyansHUM Ceiiom
31iMcHIOeThCsl KiTieHTOM aBaHCOM 3a Bech CTpPOK KopucTyBaHHS CeilpoM B J€Hb yKIIaJ€HHS
JloroBopy 1100 HaJaHHS B KOPUCTYBAaHHS 1HIUBIAYaIBHOTO ceidy.

10.11. 3acraBHa muata 3a ko4 Big Celidy crmauyeThes B IeHb yKiaaeHHs JJoroBopy o0
HaJaHHSI B KOPHCTYBaHHS i1HIWBiTyalsHOTO ceiidy. 3acraBHa 1urara 3a kimod Bin Celidy
orjayyeTbcsi (a00 JOIIauyeThCcsl) TAKOXK INPH HACTaHHI OOCTaBMH, 3a SKHMX IONEPEIHbO
oIJIaueHa 3acTaBHa IU1aTa 3a Kiro4 BiJ Ceildy He migisrae noBepHeHHI0 KiieHTy (ITOBHICTIO
YH B YACTHHI).

10.12. V Bumaaxy IOCTPOKOBOTO MpHUIMHEHHS [l0rOBOpY IIOMO HAJaHHS B KOPUCTYBaHHS
iHAMBITyanbHOrO ceidy 3 iHimiatuBu banky, bank moeprae KiieHTy pi3HUIIO KOLITIB MiX
CIUITAYEHOI0 HHUM CYMOIO IUIaTH 3a KopucTyBaHHs CeldoM 1 po3MipoM IJIaTH 3a yac
¢akTuuHoro kopuctyBaHHs CeiidoM, 3a BUHATKOM po3ipBaHHs bankom Jlorosopy Imono
HaJaHHS B KOPUCTYBaHHS 1HIMBIlyallbHOTO ceidy 3rigHo 3 . 10.8.5 rnasu 10 posainy II un
IHIINMX BUNAJKIB, 10 BUIIMBaIOTh 3 [IpaBuin ab6o JloroBopy mo0 HajaHHS B KOPUCTYBAaHHS
IHAUBIAYaIbHOTO ceidy.

10.13. ¥V Bumaaky 10CTpOKOBOIO MPUIMHEHHS MPaBOBIIHOCHUH 110710 KoprcTyBaHHs Ceiipom
3 iHiniatuBu KitienTa, niara 3a kopuctyBanHs CelipoM He MOBEPTAETHCA.

10.14. 3acraBHa 1uiata 3a kimou Bij Ceiidy noBepraetbes Kiienty npu noBepHeHHi banky
kimoua Big Celdy y cpaBHOMY, HEMOIIKOKEHOMY CTaHI, Ta 3a BIACYTHOCTI BH3HAUYEHUX
ITpaBunamu, JJoroBopom 110710 HaJlaHHS B KOPUCTYBaHHsI iHAMBIAyansHOTO celidy, Tapudpamu
oOcTaBuH, PU SKUX 3aCTaBHa IJ1aTa 3a kito4 B Celidy He misrae HoBepHEHHIO.

3acraBHa 1uiata 3a kmou Big Celidy He moBepraerbes KiieHTy y  BHIAAKy
BTpaTH/TIONIKOKeHHS Hajganoro bankom Kitienty ximroda Bin Ceiidy. 3acTaBHa mjiaTta 3a K04
BiJ Celi(hy He TOBEPTAETHCS TAKOXK MOBHICTIO 200 YaCTKOBO B 1HIIMX BUIAAKaX, NepeadaueHux
[TpaBunamu, JloroBopom 11010 HATaHHS B KOPUCTYBAHHS 1HAUBITyIBHOTO CeU]y.

10.15. IIpu HactaHHi OyIb-SKOTO 3 BHIIAIKIB, IPH SIKUX 3T1IHO 3 J[OrOBOpOM 11070 HAJAHHS B
KOPHUCTYBaHHS 1HAMBIAYyalbHOro ceidy, B TOMy 4uCiIi yMoBamH, Bu3HaueHuMu [IpaBunamu,
CIJlaueHa paHille 3acTaBHa muaTa 3a ko4 B Ceildy He mijusrae moBepHeHHIO KimieHTy
MTOBHICTIO a00 B YaCTHH1, OCTaHH1/ 3000B’s13aHUI BIMIOBITHO 3HOBY OIUIATUTH 3aCTABHY TUIATY
3a KJIIOY 3TiHO 3 Jil0YMMHU Ha Aaty criiatu Tapudamu abo JOIUIAaTUTH CyMy KOIITIB, SIKOi
HEJIOCTaTHRO JIJIs1 3a0€3MeUeHHsI TTOBHOI OIJIaTH 3aCTaBHOI TUIaTH 3a Kirtod Bix Ceitdy 3rigHo 3
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nirounmu Tapudamu (Ha 1aTy OMJIATH YU JOIUIATH).
10.16. bank BmpaBi yrpuMartu 3 BHeceHoi KimieHToM 3actaBHOl miatu 3a kimtou Bing Celdy
KOIITH B cyMi HectutadeHux Kiienrom banky muatexis.

IJIABA 11. HATJAHHS ITOCJIYT 3 BAKOPUCTAHHSAM CUCTEMHA OHJIAHH-
BAHKIHI'Y «KPEJOBAHK»

11.1. 3a masBHOcTi y Kuienra ((i3u4HOi ocoOu-miampuemis) xoda O OFHOTO JIHOUYOTO
[ToToyHoro paxyHky, a Takox 3niicHeHHs ABrteHTH(ikanii Kmieara B Cucremi OHIalH-
6ankinry «KPEJJOBAHK», Knient moxe oTpumaTu iH(pOpMAIliio PO 3aJUIIOK KOIITIB Ha
BiacHomy IloTouHOoMy paxyHKy Ta 37iiicHeHi 3a TakuM [loTOYHHMM paxyHKOM omepariii — 3a
noromoror 3aco6iB Cucremu onnaitH-6ankiHTy «KPEJIOBAHKY» BiANOBiIHO A0 YMOB ITHX
[Ipasui.

11.2. Hoctyn no Cucremu onnaitH-6ankinry «K KPEJAOBAHK» nanaerscs Kiienty (¢iznyniii
0c001 — MAMPUEMITIO) 32 YMOBH ITONIEPETHLOT CAMOCTIHHOT peecTparlii Takoro KirienTta y skocTi
KopucryBaua Cucremu onnait-0ankinry «KPEJIOBAHK». Peectpamis Kiienra sk
KopucryBaya Cucremu onnaitn-6ankiary «KPEJJOBAHK» 3nilficHIO€TBCS BiZIOBITHO [0
Bka3ziBok Cucremu omnnaiiH-O0ankiHTy «KPEJIOBAHK». TexHiuHi BUMOTH IJIsi HaJIEKHOTO
noctyny no Cucremu onnaiin-6ankinry «KPEJIOBAHK» Ta iioro ¢yHKUiIOHYBaHHS
BHU3HAYalOThCs y BKa3iBkax banky 1mono BukopuctanHs Cucremu OHJIaH-OaHKIHTY
«KPEJJOBAHK».

11.3. BxkaziBku banky mono Bukopuctanus Cucremu onnaitH-Oankinry «KPEJJOBAHKY,
sKi iepeadaueni miero ['maBoro [Ipasun:

11.3.1. na poscyn banky, - HanpasnstoTecsi bankom KiieHTy Ha agpecy eleKTpOHHOI MOIITH
(e-mail) Kuienra, sika Bimoma banky, abo (sxmo KitieHT yke 3apeecTpoBaHHN y SKOCTI
KopucryBaua Cucremu/Cucremu onnaitH-0ankinry «KPEJIOBAHK») noBoasThes 10 Bioma
Kinienra 3aco6amu Cuctemu/Cucremu onnaitH-6ankinry « KPEJJOBAHK;

11.3.2. e 3000B’s13y10Th KitieHTa 0 BUMHEHHS BIAMOBIAHUX Aii, OJHAK, 1X YiTKE BUKOHAHHS
Krnientom € HeoOXimHOIO YMOBOIO a7si BunHEeHHsS Kiientom niit, Bu3HadeHux m. 11.4. miei
I'maBu IIpaBwuu;

11.3.3. He € odepToro HanparieHoro KiieHTy baHkoM 1100 yKiIaieHHs OyIb-sKOTO IOTOBOPY
(mpaBOUYMHY), BIAMOBIJHO JO TaKMX BKa31BOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta cT.641
[HuBinbHOTO KOJECKCY YKpaiHH.

11.4. 'V pa3i ycnimnoi peectpanii Kmienra sk KopuctyBaua Cucremu oHaiiH-OaHKIHTY
«KPEJIOBAHK» KiieHT Mae MOXIMBICTb, LUISIXOM 37ilicHeHHs ABTeHTU]ikawii y Cuctemi
onnaitH-0ankinry «KPEJJOBAHK»:

- OTpUMAaTH JAMCTAHUINHUN JOCTyn depe3 Mepexy [HTepHeT 10 iH(opMmarlli mpo 3alHIIOK
KOIITIB Ha BiacHOMY [loTOYyHOMY paxyHKy Ta 3/ifiCHEeHi 3a TakuM [lOTOYHMM paxyHKOM
oreparii;

- IHINIIOBaTH 3MiHY JOOOBHMX aBTOPH3aIliMHUX JIMITIB Ha omeparii 3 BukopuctanusMm BITK
Kiienra.

O6c¢sr iHpopmanii npo 3anumok komriB Ha [loTounomy paxyHky KiieHTa ta 3ailicHeHi 3a
takuM [loTouyHnM paxyHKOM omeparii, 0 HajaeTbes 3acobamu CucteMu OHJIAHH-OAHKIHTY
«KPEJJOBAHK», a Takox cmoci® Ta NepioAWYHICT, 3MiHM JIMITIB Ha omnepamii 3
BukopuctanusMm BIIK Kiienta, — Bu3HauaeThcss baHkoM BiAMOBIAHO 10 (QYHKIIOHATHHHX
MoxkuBocterd Cuctemu onnaitH-6ankinry «KPE/IOBAHKY.
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11.5. ®akr peecrpamii Kiienta sk KopuctyBaua CucremMun  oOHiIaiiH-OaHKIHTY
«KPEJIOBAHK» cBimuuth mpo HamanHs 3roau Kiientom banky Ha nHamanas KiieHTty
iHopmariii Mo CTaHOBUTH OAHKIBCHKY TAa€MHHIIO 3acobamu CHUCTEMU OHJIANWH-OAHKIHTY
«KPEJIOBAHK)».

11.6. Ilim dyac peectparmii Ta koxHOI ABTeHTH(ikamii y Cucremi oHJIalH-OaHKIHTY
«KPEJIOBAHK» Kiient (KopuctyBau) BmacHUMHU disiMH (KOHKJIIOJIEHTHO) J1OJaTKOBO
HiATBEpAXKY€e (akT cBOro o3HalomieHHs 3 ymoBamu Lux IlpaBui, BkasziBkamu baHky Ta
IHIIMMY, BH3HaueHMMH baHkoMm, ymoBamMu KopucTyBaHHS CucreMu OHJIAiH-OaHKIHTY
«KPEJIOBAHK», — muisxoM mpocTaBieHHS BIIIOBIAHOI BIIMITKH y CIEIaJIbHOMY TOJII Ha
web-cTopiHii 41 y MOOITBHOMY 3aCTOCYHKY.

11.7. bank mae mpaBo, THMYacoBO ab0 Ha MOCTIHHO 3abiokyBatu noctyn Kiienta mo
Cucremu onnait-6ankinry «k KPEJIOBAHK» (mpunuauty HaganHs nocayr CUCTEMHU OHJIAlHH-
o6ankiary «KPEJOBAHK») y Bumagkax (3 MOMEHTY OTpuMaHHS baHkKOM BiImoBigHOT
iHpopMmarii):

11.7.1. napanus Kiiearom banky Oyap-skoi HemocToBipHOT iH(pOopMartii;

11.7.2. BTpatn MoOiIBHOTO TenedoHy ado IHIIOrO MPUCTPOIO, HA SIKOMY OYyB BCTaHOBJICHUH
MOOUTBHHHN 3aCTOCYHOK;

11.7.3. Brpyuanus y poo6oty Cucremu onnaitH-0ankinry «KPEJJIOBAHK» Kiienra abo Tperix
oci0;

11.7.4. nesuxonanns Kiiearom sumor mux Ilpasun ta/abo Bka3iBok baHkys;

11.7.5.3a G6axxanusm Kiienta - Ha migcTaBi muchMoBOro 3BepHEeHHs KitieHTta abo, sKmo 1e
nepenbayeHo (QYHKIIOHATBHUMH MOXIUBOCTAMH CuctemMun — BuumHEHHAM KiieHTOM
BinmoBiAHMX N1l y Cuctemi 3 MeTor0 10OpOBUIbHOTO 010KyBaHHS KiTieHTOM MOXKIIMBOCT1 HOTO
noJiayib1Ioro aoctyny Ao Cucremu;

11.7.6. B iHIIMX BUNA/IKaX, epe0adyeHnx 3aKOHO/IaBCTBOM.

11.8. V¥V pa3i Brpatu MOOIIBHOrO TejaegoHy abo IHIIOrO MPUCTPOIO, HA SIKOMY OyB
BCTaHOBJIEHUH MOOUIbHUI 3acTocyHOK, KilieHT 3000B’s3aHMI HEraifHO 3MIHUTH MapoJib
noctyny a0 Cucremu onnaiH-6ankinry « KPEJJOBAHK». V pa3i He3MiHu a60 HecBO€4acHO1
3MiHM mapomo jgoctynmy 1o Cuctemu onnaiH-6ankinry «KPEJIOBAHK» Kiientom, y
3a3HauyeHUX y boMy NyHKTI [IpaBun Bunaakax, bank He Hece BiAMOBIAANBLHOCTI 32 OyIb-sKi
30uTKH, 3aB1aHi KiienTy Tpetimu ocobamu.

11.9. 3a nasBHocTi B KiieHTa MOXJIHMBOCTI CaMOCTIMHOTO po3ApykyBaHHs 3 Cucremu
onnaiiH-6ankiHry «KPEJIOBAHK» Ha mamepoBHX HOCISIX PO3paxyHKOBHUX, IUIaTIKHHUX a0o
IHIIMX JOKyMeHTIB (Bumucok, miaTiKHUX JOpy4yeHb Ta 1HIIE) 3 TpadiyHUM BIATBOPEHHIM
€JIEKTPOHHUX KOMNiM miAnucy mnocafoBoi ocobu banky, mrammy/mrammiB banky, Taki
PO3IpYKOBaH1 TOKYMEHTH MOXKYTh BUKOPUCTOBYBATHCS KiTi€eHTOM JutIie JyIsi HOro BHYTPINIHIX
noTped 1 He MOXKYTh OyTH BUKOpHUCTaH1 KilleHTOM y BITHOCHHAX 3 TPETIMH 0cOOaMH B SKOCTI
MIATBEP/KEHHS 3/1MCHEHHs OaHKIBChbKMX omepalliil. ['padiune BIATBOpEHHS €NEKTPOHHUX
KoM mianucy nocaaoBoi ocoou banky, mrammy/mrammniB banky Ha 3a3Ha4e€HUX TOKyMEHTax
€ BHKJIIOYHO JOJIaTKOBOK 1MeHTU(IKAIIHHOI O3Hakow baHky (Hamgami - J0JaTKOBI
imenTudikamiiai gani). baHk He Hece BIAMOBIMAIBLHOCTI 3a BHUKOpHCTaHHS KirieHTOM
po3apykoBanux 3 Cucremn onmaiH-OaHkiHTY «KPEJIOBAHK» moxymeHTiB, SIKi MICTATH
JOIaTKOBI 17IeHTU(IKAIIHI JJaH1 y BITHOCHHAX 3 TPETIMU 0COOaMH.

11.10. YmoBwu wmiei ['maBu [IpaBun He MOLMIMPIOIOTHCS HAa MPAaBOBIAHOCHMHU Mik KiieHTOM Ta
bankowm 11010 Bukopuctanus CUcTeMu.

VY BcCiX MUTaHHX, 110 HE BperyiboBaHi Hieto I'naBoro [pasun, CTOpoHU KepyroThes 1HIIUMU
ymoBamu [IpaBui, 3aKkoHOIaBCTBOM Ta BKa3iBKaMu baHKy.
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PO3J1JI I11. IHIIT YMOBHA

1. IlpaBuna ckiaieHi yKpaiHCHKO MOBOIO.

2. CtopoHu miATBEPAXKYIOTh, 1m0 TekcT IlpaBun, Tapudu He MOTPeOYIOTH MOTOMKEHHS
[IITXOM MPOCTABIICHHS T0ATKOBHX MianuciB CTOpiH Ta/abo CKpiruieHHs me4aTkoo baHky.

3. Heniiicuicts okpemux mnomnoxkeHb 1ux IlpaBwn, mianmucanux Ctoponamu CTaHIapTHUX
¢dbopM nokymenTiB, TapudiB He TATHE 32 cO00I0 HEMIMCHICTD JlOrOBOPIB OCIYT B IJIOMY.

4. HazBu posainiB, crarredd, mmaB Tomo CrangaptHux ¢opm ngokymeHTiB, I[IpaBun
BUKOPUCTOBYIOTBCS JIMIIE ISl 3pYYHOCTI Ta KOJHHUM YHMHOM HE BIUIMBAIOTH Ha iX 3MICT 1
TIyMa4eHHs.

5. 3 ycix mnuTaHb, HE YyperynboBaHuX IMMU llpaBuwnamu, mnignucanumu CTopoHAMHU
CrangaptHumu  ¢dopmamu JoKymeHTiB, Tapudamu, CTOpOHH KepyHOThCS BIAMOBITHUMHU
HOPMaMH YMHHOTO 3aKOHOJABCTBA Y KpaiHH.

6. Bincrymnenns Kiienrom npaB Bumoru abo nepeBeneHHs O6opry Kiienra 3a JloroBopom
MOCITYT MO>KJIMBI TUTBKH 32 HABHOCTI HA 11€ MMMCbMOBOI 3Toau baHKy.

7. ®akrom yxianeHHs Jlorosopy nociyr KiieHt, sikuil € (iznuHOIO 0c000M0O-MIAIPUEMIIEM
MiATBEP/KYE, MO A0 YKIaaeHHs nporo JloroBopy mocmyr otpumaB JOBiKY TpO cHUCTEMY
rapaHTyBaHHs BKJIaAiB Pi3UUHUX 0Ci0.

8. BigmoBiguo g0 mm. 3 m. 1 cT. 2 3akony «lIpo cucremy rapanTyBaHHS BKJIaIiB (Hi3HUHUX
0ci0», BKJIAJIOM € KOILITH B TOTIBKOBIN a00 0e3roTiBKOBii (opmi y BamoTi Ykpainu abo B
iHO3eMHil BamoTi,sKi 3amydyeHi bankom Big Kuienra (abo siki Hamiiimm nns Kiienra) Ha
ymoBax JloroBopy OaHKIBCBKOTO BKJIaJy (IEMO3HUTY), OaHKIBCHKOIO paxyHKy a0o0 ILISXOM
BUJIa4i IMEHHOTO JIEMO3UTHOTO cepTHdikaTa, BKIIOUAIOYH HApaxOBaHi BiZICOTKH Ha TaKi KOIITH.
9. ®akrom yknaaeHHs Jloroopy nocinyr KilieHT mOro/pKyeTbest 3 TUM, IO Y BUTIAAKAX SKIIO
Ha baHk nmokiazieHo 000B 30K 3a0e3nedyBaTi yTpUMaHHs, CTATHEHHs, TepepaxyBaHHs TOLIO
3 CcyM KoOWTiB, HaiexkHUX KiieHTy (unm HanexHux 10 Bumiatd KiieHty) Oynab-skux
nepenbauenux IlogaTkoBUM KojekcoM YKpaiHu Ta/a00 HOPMAaTHBHO-TIPABOBUMH aKTaMH
VYkpainu noaatkis, 300piB, IHIIUX 000B’A3KOBUX IIATEXIB, TO baHK Mae rpaBo iX yTpuMyBaTu,
CTATYBAaTH, IEpepaxoByBaTH, B TOMY YHUCIIi CIHCYBAaTH 3 Oy/b-sIKOro PaxyHKy.
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