AT “KPEAUT BAHK (YKPAIHA)” — 00uH i3 HallycniwHiluux iHo3eMHUX iHeec-
muuyitiHux npoekmie y 6aHkieCbKy cucmemMy YKpaiHu. Y cmpykmypi akuyioHepHo2o
kanimany “Kpedum Banky (Ykpaita)” 3axioHi iHeecmuyii cmaHoensme 94,9%, yk-
paitcbkuli kaniman — 5,1%. 3any4eHHs: nonbcbkoeo ¢hiHaHcoeoeo Karimary 0o
AT “Kpedum baHk (YkpaiHa)” € Hali3HayHiWwuM npoekmom y cghepi MonbCbKo-
YKpaiHCbKo20 EeKOHOMIYHO20 crigpobimHuumea 3a nepiod He3anexHocmi YkpaiHu.
BazarnbHi iHeecmuuji iHo3emHux iHeecmopig y baHk npomsizom 1999—-2002 pp. cma-
Hosurnu 29 675,9 muc. espo.

AT “Kpedum BaHk (YkpaiHa)” exodumb 0o kamezopil “eenukux 6aHkig” 3 ak-
mueamu roHad 1 Mnpo. 2pH. i nocidae sazome micuye Ha 3a2arbHOHaUiOHaIbHOMY
hiHaHCO8OMY PUHKY.

The JSC “Kredyt Bank (Ukraina)” is one of the most successful foreign invest-
ment projects into the banking system of Ukraine. In the structure of the sharehol-
ders’ capital of Kredyt Bank (Ukraina) the foreign investments total 94.9%, the Ukrai-
nian capital — 5,1%. Attraction of Polish financial capital is the most outstanding
project in Polish-Ukrainian economic cooperation during the years of Ukrainian
independence. The total investments of the foreign investors into the Bank through-
out 1999-2002 amounted to EUR 29 675,9 thous.

The JSC “Kredyt Bank (Ukraina)” enters the category of “large banks” with the
assets exceeding UAH 1 billion and occupies an important place in the national
financial market.
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1. 3BEPHEHHS rONIOBU NPABIIHHA
AT “KPEOUT BAHK (YKPAIHA)”

LllaHoeHi akyioHepu, KrlieHmu ma napmHepu!

lMponoHyemo Bauwin yBasi 3BiT npo poboty AT “Kpegut
Batk (Ykpaina)” y 2003 poui.

2003 pik — yotmpHaguatum B icTopii AT “Kpeaut BaHk
(YkpaiHa)” — cTaB pOKOM 4eproBuXx OOCArHEHb, HOBUX 300-
OyTKIB Ta BUCOKUX pe3ynbrarTiB (PiHaHCOBOI AiAnbHOCTI BaHky.

3aBOsSKN aKTUBHIM | NpogyMaHin pUHKOBIW cTparTerii,
cniBnpaui 3i cTpaTeriyHMMn iHBecTopamMmu, BUCOKIN OOBIpi
knieHTiB Ta napTHepiB AT “KpeguT BaHk (YkpaiHa)”’ ctaB oa-
HVUM 3 YCNILLUHWUX, HAAIMHUX Ta NPO30puX GaHKIB YKpaiHu.

Y 2003 poui baHk 3miLHMB CBOI NO3KLiT HA KIMHOYOBUX PUH-
Kax, OXOMMB HOBI KNIEHTCbKI CErMEHTU, CTaB HaLiNHUM (DiHaH-
COBMM MmapTHepoM Ansa 6inbw gk 110 Tucad disnyHux Ta
20 Tucay ropuandHux ocid no Bein YkpaiHi. AT “Kpegut BaHk
(YkpaiHa)” 3akpinuBcsa y mepllii gBagusaTui yKpaiHCbKNX
GaHKiB i BBIlILLOB y KaTeropito “Benukux 6aHkiB” 3 akTuBamm
noHag 1 mnpa. rpH.

IMpo ycniwHicTe poboTn BaHKy NPOMOBUCTO CBigYaTh OC-
HOBHi (piHaHCOBI MOKA3HMKN.

Mpotarom 2003 poky uncTi aktueu AT “Kpeaut BaHk (Yk-
paiHa)” 3pocnun Ha 35,8% i cTaHOBUNM Ha KiHELb POKY
1168,4 MnH. rpH. O6car kpeauTiB, HagaHux baHkoM BiTYN3-
HsHiI eEKOHOMILli, CTaHOBWMB Ha KiHeLb 2003 poky 816,2 MIH. rpH.
HanguHamiyHiwe 3pocTas noptdens KpeauTie, HagaHux gisny-
HUM ocobam — 3 noyaTKy POKY BiH 30iMbLUMBCA MaWke Ha
91,3% i carHyB 38,3 MIH. rpH.

2003 poky baHk 3anpoBaguMB Cy4acHi migxoau B Kpegu-
TYBaHHi Ta iHBECTYBaHHi BaXINMBWUX HAPOAHOrOCNOAAPCHKMX
MPOEKTIB, a TakoX Yy ccpepi Manoro Ta cepegHboro GisHecy,
nignpuMeMcTB, WO MatTb cTatyc paHyansi Towo. Konek-
1B BaHky cninbHo i3 3apybikHMMK NapTHEpPaMy PO3LIMPUB
(hiHAHCOBI MOXIMBOCTI A1 CTBOPEHHS BUTIAHNX YMOB (hiHaH-
CyBaHHSA EKCMOPTHO-IMMOPTHMX ONepaLin KnieHTiB. Biakputo
KpeauTHI NiHil Ta NiMiTv iHo3eMHUX 6aHKIB 3 HabGiNbLL BUria-
HVYMMW YMOBaMU LLOAO BAPTOCTi MOCAYr Ta MOXIMBOCTI BUKO-
pucTtaHHs. KnieHTn BUCOKO OLiHIOIOTb AKICTb JOKYMEHTaPHUX
onepauin, Wwo Hagae baHk.

1. ADDRESS OF THE CHAIRMAN OF THE MANAGEMENT
BOARD OF THE BANK

Dear shareholders, clients and partners!

Herewith to your consideration the report on the results of
Bank’s performance in 2003.

Year 2003 is the fourteenth year in the history of the
JSC “Kredyt Bank (Ukraina)”. It became the year of new
achievements, new progress and high results of the financial
performance of the Bank.

Due to the active and elaborate market strategy, coop-
eration with the strategic investors, high level of confidence
of the clients and partners, the JSC “Kredyt Bank (Ukraina)”
became one of successful, reliable and transparent Ukrai-
nian banks.

In 2003 the Bank strengthened its positions on the key
markets, reached new clients’ segments and became the re-
liable financial partner for more than 110 thousand of indi-
vidual and 20 thousand of corporate clients all over Ukraine.
The JSC “Kredyt Bank (Ukraina)” gained a foothold in the list
of the top twenty banks and enters the category of “large
banks” with the assets exceeding UAH 1 billion.

The successful development of the Bank is expressly con-
firmed by the basic financial indicators.

Throughout 2003 the net assets of the JSC “Kredyt Bank
(Ukraina)” grew by 35,8% and totalled UAH 1 168,4 min. as
of the end of the year. The volume of loans issued by the
Bank into the national economy amounted to UAH 816,2 min.
as of the end of 2003. The growth of the retail loan portfolio
was the most dynamic — it grew almost by 91,3% since the
beginning of the year and reached UAH 38,3 min.

In 2003 the Bank implemented the comprehensive meth-
ods in lending and investing into the important economic
projects, including the area of small and medium business
and also the franchise companies. The Bank officers jointly
with foreign partners expanded the financial opportunities and
created the expedient conditions for financing of the export-
import operations of the clients. There are credit lines and
foreign bank limits opened with the most convenient condi-
tions in the terms of cost of services and opportunities of their
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AT “Kpeaunt BaHk (YkpaiHa)” 3gobyBae aegani GinbLuy go-
Bipy HacerneHHs, CBiQYEHHAM YOro € 3Ha4YHe 3pOCTaHHA 06-
CAriB 3anyyeHux KoWTiB Big isnyHmux ocid — marxke
600 MrH. rpH., abo Ha 35% GinbLue, Hix 2002 poky.

3a nigcymkamu pobotu y 2003 poui baHk oTpumas pe-
KOPAHWUIA 32 BENNYNHOK YUCTUI NpuBYyTOK — 16,1 MAH. rpH.,
wo gossonuno AT “KpeauT BaHk (Ykpaina)” nocictv 3a umm
nokasHukom 11 micue cepen yKpaiHCbKkMx GaHKiB.

Y 2003 poui baHk nepepaxyBaB y 610AXeTU BCiX PiBHIB Ta
no3abtomkeTHi hoHAM MoHan 23,6 MIH. rpH. mogaTkiB Ta
0060B’A3KOBUX MNaTexis, y TOMy Yncni nogatky Ha npubyTok
Ha cymy 9 806,3 TUC. rpH.

AT “Kpeaut baHk (YkpaiHa)” peanisoBye nonituky 3danaH-
COBaHOro po3BUTKY (hininHOT Mepexi, B pamkax dkoi 2003
POKy BiOKpUTO 5 cyyacHux BigaineHs (y M. J1eBoBi, M. Xmenb-
Huubkomy, M. Fopogky JIbBiBCbKOi obnacTi, M. Teodinoni
XMenbHuLbKOT 06nacTi) Ta HoBi 6aHKIBCbKi ochicu KprmcbKoi
perioHanbHoi ginii (y M. Cimdoepononi) Ta XepCoHCbKOT dinii.
3a ctaHom Ha 1 ciyHa 2004 poky mepexa AT “Kpeaut BaHk
(YkpaiHa)” oxonntoe 18 cinin Ta 35 BigaineHs, Wo po3ta-
woBaHi y 14 obnactax YkpaiHu Ta ABTOHOMHIN Pecny6niui
Kpum.

Cepepn BaxnuBux NoAin y AianbHocTi baHky 2003 poky
cnif BiA3Ha4YMTV CTBOPEHHS LIeHTpY CNpUSIHHS 3anyyYeHHIo
iHO3eMHMX IHBECTULIN Ta PO3BUTKY Maroro i cepeaHboro
6i3Hecy, MOKNMKaAHOro HagaBaTu MPaKTUYHY AOMOMOry
nignpMeMcTBamMm, L0 PO3BUBAKOTLCS, Y MOLUYKY IHO3EMHUX
napTHepIiB Ta iHBECTOPIB, Hanaro4XeHHi Ta MigTpMMaHHi 3
HUMM OiNOBMKX 3B’A3KIB.

Pesyneratom cninbHoi pobotn AT “Kpegut Baxk (Ykpaina)”
Ta MOro KNIEHTIB CTana BUCOKa OLiHKa AisNbHOCTI B Pi3HUX pei-
TuHrax. ¥ 2003 poui baHk Big3Ha4eHO NoYecHNMM Haropogamu
— “InBecTop poky-2002”, “Tanuubkuii nuuap-2002” Ta iH.

AT “Kpegut Bank (YkpaiHa)” nopsg, 3 GisnbHICTO Ha doiHaH-
COBOMY PWHKY AOMYyYa€eTbCs 0 NITPUMKM KySbTYPHO-MUC-
TEeLbKMX 3aX0piB, BUPILLEHHSI HararnbHWX CoLlianbHUX npobnem
cycninbctBa. [piopuTeTHUMK HanpsMamu y GnarofinHin
JisnbHocTi BaHKy € gonomora AiTamM-cMpoTam Ta nigTpuMKa
MUCTELTBA, KyNbTYpU i CNopTy.

Ynpogorx 2003 poky baHk migTpumas pag nporpam i npo-
€KTiB 3 PO3BUTKY YKPAIHCbLKOro TeaTparnbHOro MUCTELTBA,

usage. The quality of the documentary operations which are
provided by the Bank is highly evaluated by its clients.

The confidence of the population towards the JSC “Kredyt
Bank (Ukraina)” is continuously growing. One can demon-
strate it by the substantial growth of the means attracted from
the individual clients — almost UAH 600 min., or by 35%
more than in 2002.

Under the performance results in 2003 the Bank gained
the record, under the value, net profit amounted to
UAH 16,1 miIn., which placed it on the 11" place among the
other Ukrainian banks under this indicator.

In 2003 the Bank transferred to the budgets of all levels and
non-budgetary funds over UAH 23,6 min. of taxes and manda-
tory payments, including the profit tax of UAH 9 806,3 thous.

The JSC “Kredyt Bank (Ukraina)” conducts the policy di-
rected at the balanced network development. Within the
framework of this policy five modern units (Lviv, Khmelnytsky,
Horogok of Lviv region, Teofipol of Khmelnytskyi region) and
new banking offices for Crimean regional branch
(Simpheropil) and Kherson branch were opened in 2003. As
of 01.01.2004 the Bank’s network covers 18 branches and
35 units scattered throughout 14 regions of Ukraine and the
Autonomous Republic of Crimea.

Among the other important events of the Bank’s perfor-
mance one shall outline creation of the Centre for the promo-
tion of the foreign investments mobilization and small and
medium business development. The centre is aimed at the
provision of practical assistance to the developing enterprises
in search of the foreign partners and investors, establishing
and maintaining of business relations with them.

The joint work of the JSC “Kredyt Bank (Ukraina)” and its
clients was highly evaluated under the different ratings. In
2003 the Bank has been awarded with the honourable awards
“Investor of the year — 2002”, “The Galician knight — 2002”
and others.

In line with its financial activity the Bank is supporting cul-
ture and art events, and is trying to solve the urgent society
needs. The priority in the charity activity of the Bank is given to
the orphans’ support, as well as art, culture and sport support.

Throughout 2003 the Bank has supported a number of
programs and projects aimed at the development of the Ukrai-
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KynbTypy Ta CropTy, peanidyBas GnarogiviHi akuii Ha gono-
MOry AUTSYMM OyAMHKam Ta LUKONaM-iHTepHaTam, crpsmy-
BaBLUM Ha Le noHaza 650 Tuc. rpH.

Ona AT “Kpeaut Baxk (Ykpaina)” 2003-n 6yB pokom mno-
YyaTKy HOBOIO eTany KOpnopaTtuBHOro po3BuTKy. “KpeanT BaHk
(YkpaiHa)” nepLunm y BiTYM3HSAHIN BaHKIBCbKi CUCTEMI PO3Mo-
YaB MPO30pu1I Ta BiOKPUTUIA NPOLIEC MOLLYKY HOBOIO CTparteri-
YHOro iHBeCTOpa, CNPOMOXHOro 3abesneynTu nodanbLuy
NiATPYMKY BUCOKUX TEMMIB pO3BUTKY BaHKy i 3Ha4He 36ibLueH-
HA Kanitany. 3 UMMy Hamipamu BCTynaemo y Hosui, 2004 pik,
AKWIA, SIK NaHYEMO, CTaHe HOBMM KPOKOM Y po30yA0Bi MOTYX-
HOT, Cy4acHOT Ta HaAiHOT 6aHKIBCLKOT CTPYKTYPU.

A 6axato ycim Bam 300poB’a, goctartky Ta peanisauii
CBOIX Hamipis!

3 noBaroto,
lFono.a lMpaBniHHA

AT “Kpegut BaHk (YkpaiHa)” CmenaH Ky6ie

nian theatre art, culture and sport, carried out the charitable
actions for the support of children’s homes and boarding-
schools having provided over UAH 650 thous. for it.

For the Bank year 2003 was the year of beginning of the
new stage of corporate development. The JSC “Kredyt Bank
(Ukraina)” was the first bank who started the transparent and
open process of searching the new strategic investor, able to
support the further intensive growth of the Bank and conside-
rable capital growth.

With these intentions we enter the year 2004. We hope
that this year will become the year of development of the
powerful, modern and reliable banking structure.

| wish all of you good health, prosperity and fulfilment of
your intentions!

Chairman of the
Management Board of the

JSC “Kredyt Bank (Ukraina)” Stepan Kubiv
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2. ICTOPUYHA OOBIOKA BAHKY. HAUBAXNUBILLI NoAli
Y BAHKY 2003 POKY

1990-1991 3axigHo-YkpaiHcbkuii KomepLinHui BaHk cTBopeHO
y J1bBOBI, 3apeecTpoBaHo Yy [lep>kaBHOMY GaHKy KO-
nmwHboro CPCP 14.05.1990 p. i nepepeecTpoBaHo
B HaujoHanbHomy 6aHKy Ykpainu 14.10.1991 p.

1992 Y niotomy BaHk cTaB akuioHEpPHUM TOBapUCTBOM
BigkpuToro Tnny — AT “3axigHo-YkpaiHcbkuii Ko-

MepLinH1A baHk”.

1992 BaHK — uneH YkpaiHCbKoi MixkOaHKIBCbKOT BantoT-
Hoi Bip>xi, yneH AcouiaLii ykpaiHCbkux 6aHkiB,
Mepwoi ¢doHAOBOT TOProBenbHOI cUCTEMU Ta
KuiBcbkoi MixkHapoaHoi choHO0BOT GipX«i.

1997 [ocsarHyTo AOMOBEHOCTI NPO NapTHEPCTBO 3

nonbcbkum KREDYT BANK S.A.(Bapwasa).

1998 MpunHATO pileHHst npo nepeTBopeHHs AT “3YKB”

y 6aHk 3 iIHO3EMHUM KaniTanom.

2000 Y BepecHi baHk cTaB YneHom MiXKHapoAHOI nna-
ThKHOT cuctemun Europay Int., a 3 TpaBHA po3no-

YaB EMICit0 BIAaCHMUX NAaTKHUX KapTOK.

2001 17 cepnHa — no3adeproBi 300pu akuioHepiB
NPUAHANN PiLLEHHSA NPO 3MiHY Ha3BM Ha “Akuio-

HepHe ToBapucTBo “Kpeaut BaHk (YkpaiHa)”.

26 X0BTHA — 3a pesynbratamu XV eMicii akuin 36inbLue-
Ho CtatyTHui kanitan baHky oo cymu 143 549 469,16 rpH.,
LLIO 4O3BONMIIO BBINTU Y M'ATIPKY HAaNBINbLUMX BITYNIHAHUX
BaHKiB 3a LM NOKa3HWUKOM.

2002 AT “Kpegut BaHk (YkpaiHa)” 3apaxoBaHo Haujo-
HanbHUM GaHKkoM YKpaiHu J0 rpynu “BENUKUX
6aHkiB” 3 aktuBamu noHag 400 MrH. rpH.

Jlromui — BaHK OTpUMaB acoLiioBaHe YreHCTBO Y MiXKHa-

POAHIN NnaTixHin cuctemi Visa Int.

KeimeHnb — HBY 3apeecTpyBaB 3MiHy Ha3Bu i CTaTyTHOro
kanitany AT “Kpegut BaHk (YkpaiHa)’.

2. HISTORICAL BACKGROUND OF THE BANK. MAJOR
EVENTS OF THE BANK IN 2003

1990-1991 West Ukrainian Commercial Bank was set up in
Lviv and registered in the State Bank of the former
USSR on May 14" 1990, and re-registered in the
National Bank of Ukraine on October 14" 1991.

1992 In February the Bank became the open joint stock

company — JSC “West Ukrainian Commercial Bank”.

1992 Bank is a member of the Ukrainian Inter-bank
Currency Exchange, member of the Association
of Ukrainian banks, of the First Stock Trading Sys-

tem and Kyiv International Stock Exchange.

1997 The partnership agreement has been reached with

Polish KREDYT BANK S.A. (Warsaw).

1998 A decision was adopted on converting the JSC WUCB

into a bank with foreign capital shareholding.

2000 In September the Bank became the member of
the international payment system Europay Int., and

since May started its own payment cards issue.

2001 On August 17 an extraordinary shareholders meet-
ing passed a decision about renaming the Bank into

the Joint Stock company Kredyt Bank (Ukraina)”.

On October 26" pursuant to the results of the XV share is-
sue the authorized capital of the Bank increased to the amount
of UAH 143 549 469,16 which allowed the Bank to enter the list
of the top five largest Ukrainian banks under this index.

2002 due to the decision of the NBU, Kredyt Bank
(Ukraina) was included to the group of ‘large banks’

with the assets exceeding UAH 400 min.

February — the Bank received an associated membership
in international payment system Visa Int.

April — the NBU registered changes of the name and
the amount of the Authorized capital of the

JSC “Kredyt Bank (Ukraina)”.
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CepneHb

I'pydeHb

— BaHk nepemir y koHKypci 6aHKiB 3 KOMMEKC-
Horo 6aHKiBCbkOro o6cnyroByBaHHsA [ep)kaBHOro
hoHAY CNPUSHHSA MOMOAIKHOMY XXUTOBOMY OyaiB-
HULTBY Npu KabiHeTi MiHicTpiB YkpaiHu.

— BigOYNMCs 3MiHM B CTPYKTYPI aKLioHepIB kanitany
AT “Kpeaut baHk (YkpaiHa)”. KREDYT BANK S.A.
36inbLUMB CBOIO Y4acCTb y 3apeecTpoBaHoMy CTartyT-
Homy dpoHai BaHky 3 52,353% a0 66,651%.

HanBaxnugiwi nopii banky 2003 poky

Bepesenb — AT ,Kpeaut BaHk (YkpaiHa)” po3noyas emicito

NNaTiKHUX KapTOK ANs PO3paxyHKiB Yy Mepexi
Internet i BpoBagMB Ansa CBOIX KIIEHTIB HOBUI
kapTkoBui npogykt — Virtual Kredyt Bank
(Ukraine).

Keimenb — AT ,Kpegout BaHk (YkpaiHa)” po3noyaB po3mi-

LLIeHHSA Apyroro BMMNYyCKy BracHux obnirauiv. Meta
ewmicii obnirauin — 3anyyeHHs PiHAHCOBUX pe-
CypcCiB AN cnpsMyBaHHS iX Ha 30inbLUEHHs Kpe-
ONTHO-IHBECTULINHOrO NopTadens.

TpaeeHb — YKpaiHCbKe perTuHroBe areHTcTBO “SlavRating”

JluneHb

CepneHb

MPYCBOINO KPEAUTHUIA PEATUHT obnirauiam AT “Kpe-
ovt BaHk (YkpaiHa)” Ha pieHi BBB (cepenHin / H13b-
KU pu3mK). Taka penTrHrosa oLjHka (BBB) € HaviBu-
LLIOKO cepep, PEVTUHIOBYIX OLHOK, MPUCBOEHUX BITYM3-
HSHUM GaHKIBCBKUM YCTaHOBaM.

— lMpun AT “KpeaunT BaHk (YkpaiHa)” po3no4vaB po-
60Ty LIeHTp cnpusiHHA 3amnyYeHH0 iIHO3EMHUX iHBE-
CTULN Ta PO3BUTKY Maroro i cepeaHboro Gi3Hecy.

— 22 cepnHs Bigbynocs Yeprose 3acigaHHs Cno-
ctepexHoi Pagu AT “Kpegut BaHk (YkpaiHa)®, Ha
AKOMY PO3rnsHynu 3BiT poboTn bBaHky 3a cim
MiCALIB NOTOYHOrO POKY i 3aTBEpPAMMAN NPOEKT
cTpaTteriyHoro nnaHy Ha 2004-2006 poku. Cno-
cTepexHa Paga posrnsHyna npoekT nignucaHHsA
OOroBOpY Ha BIOKPUTTA KPeAuTHOI MiHii €Bpo-
nencbkoro baHky PekoHcTpykuii Ta Po3BUTKY Ha
3araneHy cymy 5 mnH. gonapis CLLA.

August

— the Bank won the tender on complex banking
service of the State Fund on promoting the build-
ing for the young people at the Cabinet of Minis-
ters of Ukraine.

December — changes in the Bank’s shareholders structure:

March:

April:

May:

July:

August:

Kredyt Bank S.A. increased its participation into
the Authorized fund of the Bank from 52,353% to
66,651%.

Major events of the Bank in 2003

The JSC “Kredyt Bank (Ukraina)” started the is-
sue of the payment cards for the Internet payments
and introduced the new card product for its clients
— Virtual Kredyt Bank (Ukraine).

Kredyt Bank (Ukraina) started to place the second
issue of its own bonds. The aim of the share issue
is to attract the financial resources which will be
directed for the further increase of the credit
investment portfolio.

“SlavRating”, the Ukrainian rating agency rated the
Bank’s bonds on BBB level (medium/ low risk).
The BBB rating is the highest among the national
ratings being appropriated to the national banking
institutions.

Centre for the promotion of the foreign investments
mobilization and small and medium business de-
velopment started to work at the JSC “Kredyt Bank
(Ukraina)”.

On August 22 the next meeting of the Supervisory
Council of the JSC “Kredyt Bank (Ukraina)” took
place. At the meeting the results of Bank’s perfor-
mance for the seven months of the current year
were reviewed and the draft of the strategic plan of
the Bank for the years 2004-2006 was approved.
The Supervisory Council has reviewed the draft of
the Agreement signing for opening the EBRD credit
line for the amount totalling USD 5 min.
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BepeceHb — [lepxaBHu (pOHA CNPUAHHS MOMOAIPKHOMY
XuTtnosomy byaiBHMLTBY 06paB AT “KpeauT BaHk
(Ykpaina)” ans peanisauii cBoei gpyroi nporpa-
MW KpeauTyBaHHS KyMiBAi XWUTna MonognMu po-
AVHaMW.

®ipma TietoEnator (LUBeuia-®iHnsaHaisa), npoBigHUA €BPO-
Nencbkni noctavyarnbHuK iIHPOPMAaLINHUX TEXHO-
norin gnsa 6aHKiBCbKOro Ta hiHaHCOBOrO CEKTOPIB
i «Kpegut BaHk (YkpaiHa)» yknanu Jorosip npo
BMNpoBagKeHHA B baHky nnaTiXkHOT KapTKOBOT C1C-
Temun Transmaster™ y koHdirypauii npouecuH-
FOBOrO LIEHTPY.

XKoemenb — Ha |ll EkoHoMi4YHOMY (hopyMi 3 NUTaHb TpaHc-
KOpPAOHHOro cniBpobiTHULTBA | Ha “IHBECTULNHO-
My apmapky—2003” y JibeoBi AT “KpeguT BaHk
(YkpaiHa)” 6yB npeacTaBneHnin Sk HanyCniLUHILLIKA
iHBECTMLIIHUI MPOEKT.

IpydeHb — AT “Kpeaut BaHk (YkpaiHa)”’ BnepLue y BiT4m3-
HSIHIN GaHKIBCbKIV NPaKTULi 3anpoBagKye OOBro-
CTPOKOBY (TepmiHOM A0 20 poKiB) B3aEMOBUTIOHY
cniBnpauto Mk baHkowm i knieHToM — Oeno3uT
“PaHTbe”.

September: State fund on promoting the building for the young

people chose the JSC “Kredyt Bank (Ukraina)” for
the realization of its second program of crediting
the house purchase by young families.

The Sweden-Finland TietoEnator company, the leading Eu-

October:

ropean supplier of the IT technologies for the ban-
king and financial sector, and the JSC “Kredyt Bank
(Ukraina)” have concluded an agreement about the
introduction of Transmaster™ payment card sys-
tem in the Bank in the configuration of the pro-
cessing centre.

on the 3™ Economic forum on the boundary coope-
ration and on the “Investment fair — 2003” held in
Lviv, Kredyt Bank (Ukraina) was acknowledged as
the best investment project.

December: For the first time in the national banking practice

the JSC “Kredyt Bank (Ukraina)” has introduced
the long term deposit “Rentier” (with the period to
20 years) — mutually beneficial cooperation bet-
ween the Bank and the client.
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KepiBHuin cknag BaHky

YJIEHM CMOCTEPEXHOI PAOVU

Manroxara Poceubka — [onosa CrioctepexHoi Pagu
€Ba Xoeubka — 4neH CnocrepexHoi Pagu
CrozaH lenn Baincke — yneH CrnocrepexHoi Pagu
Bitonba Okapma — uneH CnoctepexHoi Pagu
OnekcaHap Kpyw — uneH CnoctepexHoi Pagn

YNEHW NPABJIHHA

CrtenaH IBaHoBM4 Ky6iB — lonosa lNMpaeniHHS
Anonsun-36ucnas JlactoBcki — 3acTynHuk Fonosu MNMpaBniHHA
PomaH €BcTtaxoBu4 OnenHoK — 3acTynHuK Fonosw MpaBniHHA

Irop BonoaumupoBuy MNaBpunsik — 3actynHuk [0nosu
MpaBniHHs
Tapac MuxannoBu4 Xoma — 3actynHuk [onosu NpaBniHHSA,
rofioBHWIN Byxrantep

3miHu B nepcoHanbHoMy cknaai Mpasniia Banky 2003 poky:

bepeseHb
06.03 go cknapgy MNpaeniHHa BaHky obpaHo BorgaHa-CTaHicnaBa Agamosiva
TpaseHb
12.05 3i cknagy MpasniHHa BaHKy BYBEAeHO:
— BorpaHa-CtaHicnaBa AgamoBiva i 3aTBep)keHo Ha nocagi BukoHaB4oro
NunpekTopa baHky
— €xu-Bnagucnasa MaBaicki | 3aTBepakeHo Ha nocagi BrukoHaByoro Aupek-
Topa baHky
— Bitania AdaHaciioBnya JlomakoBuya
CepneHb
21.08 po cknapy MpaeniHHsa BaHky o6paHo Irops Bonogmumumposuya MaBpunska

Governing bodies of the Bank

SUPERVISORY COUNCIL
Matgorzata Rosiecka — Chairman of the Supervisory Council
of the Bank
Ewa Chojecka — member of the Supervisory Council
Susanne Gail Buyske — member of the Supervisory Council
Witold Okarma — member of the Supervisory Council
Oleksandr Krush — member of the Supervisory Council

MANAGEMENT BOARD

Stepan Kubiv — Chairman
Atojzy-Zbystaw tastowski — Deputy Chairman
Roman Oleynyuk — Deputy Chairman
lhor Havrylyak — Deputy Chairman
Taras Khoma — Deputy Chairman, Chief Accountant

Changes in the Management Board of the Bank in 2003:

March
On March 6 Bohdan-Stanistaw Adamowycz was elected to the Management Board
of the Bank

May
On May 12 the following persons stopped fulfillment of their duties in the Manage-
ment Board of the Bank:

— Bohdan-Stanistaw Adamowycz, who was approved on the position of the

Executive Director of the Bank,

— Jerzy-Wtadistaw Hawajski who was approved on the position of the Execu-
tive Director of the Bank,
— Vitalij Lomakovych.

August
On August 21 Ihor Havrylyak was elected to the Management Board of the Bank.
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3. OCHOBHI ®IHAHCOBI PE3YJILTATU AISANIBHOCTI
BAHKY. PENTUHIOBI NO3UUII AT “KPEAWUT BAHK
(YKPAIHA)” HA BAHKIBCbKOMY PUHKY YKPAﬂ-IVI

Y 2003 poui AT “Kpeout BaHk (YkpaiHa)’ npogoBxyBaB an-
HaMi4YHO po3BMBaTMCS i HApOLLyBaTV 06CsrM CBoiX onepaLwiin, 3a-
[OBOMbHAYN NOTPebU KNiEHTIB Y AkicCHOMY GaHKiBCbKOMY Ta
biHaHCOBOMY 06CyroByBaHHi.

HansickpaBiumm cBig4eHHsIM ePeKTUBHOCTI Ta AUHaMIKM PO3-
BUTKY BaHky € abcontoTHa BennyrHa Y1cToro npmbyTky 3a niacym-
Kamu poky, Lo MuHyB. OTpumMaHuii npotarom 2003 poky npuby-
TOK cTaHoBMB 16 144 Tuc. rpH., Wo maimke y 14 pasis nepesu-
LLlye NoKasHuK nonepeaHboro (2002 p.) i B 52 pa3u nepesuLlye
npubyTok, 3apobneHuin 2001-ro.

Kpim TOro, gocsrHyTo:

o 30ibLLEHHS BantoTy 6anaHcy H%,S%, abo Ha 308 356,0 Tuc. rpH.
(i3 860 086 Tuc. rpH. 3a ctaHom Ha 01/01/03 p. po
1168422 tuc. rpH. 3a ctaHoM Ha 01/01/04 p.). MNopsag 3 TMM Heob-
XigHo 3a3HauuTy, Wwo y 2003 poui aktueu BaHky nepeBuLLMImn

“MiNbSPAHWIA PYBIX | Haaani AYHaMIYHO 3pOCTaloTh;
® 3pOCTaHHA KpeguTHoro noptdpens (Hetto) Ha 34,3%, abo Ha

~ 201 884 1uc. rpH. (8o 790 201 TuC. rpH. cTaHom Ha 01/01/2004p.);

* @ 3pDOCTaHHS KOLUTIB KNIEHTIB (MOTOYHMX | CTPOKOBMX AEMO3UTIB)
Ha 33,6% (i3 616 640 TnC. rpH. cTaHoM Ha 01/01/2003 p. o
823 575 1uc. rpH. ctaHom Ha 01/01/2004 p.);

e 30inMblieHHs onepauinHoro pgoxopy Ha 34,4% po
108 388 Tuc. rpH. ctaHom Ha 01/01/2004 p.

e
3. FINANCIAL RESULTS OF THE BANK’S
PERFORMANCE. RATING OF THE BANK IN THE
UKRAINIAN BANKING MARKET

In 2003 the JSC “Kredyt Bank (Ukraina)’ maintained the ac-
tive development and increase of the volumes of its transactions
thus satisfying the clients’ needs in qualitative banking and finan-
cial servicing.

The brightest evidence of the effective and dynamic develop-
ment of the Bank is the absolute value of the net profit under the
performance result e elapsed year. The profit received in 2003
totalled UAH 16 144 thous. which almost 14 times exceeds the
last year (2002) pare and 52 times the profit earned in 2001.

In addition, the win s reached:

o Total assets increased by .8 % or by UAH 308 356,0 thous. (from
"UAH 860 086 thous. as of 01.01.03 to UAH 1 168 422 thous. as
0f01.01.04). In 2003 the bank’s assets came over the billion bar-
rier and continue to grow dynamically;

e Credit portfolio (net) grew by 34,3% or by UAH 201 884 thous.
(to UAH 790 201 thous. as of 01.01.2004);

e Increase of clients’ means (current and term deposits) by 33,6 %
(from UAH 616 640 thous. as of 01.01.2003 to
UAH 823 575 thous. as of 01.01.2004);

e Operating income increased by 34,4% to UAH 108 388 thous.
as of 01.01.2004.

i ‘r
. F
XapakTepucTtuka akTuBiB
Assets
CTpykTypa aKkTuBiB (TUC. FPH.)
Assets structure (UAH thous.)
1 TpowosikowtnTasanmwkn B HBY 7593 6,0% 5 IHBECTULiHi LiiHHI nanepy 4042 0,4%

Cash and balances with the NBU

o Kowru B iHWNX BaHkKax
Funds with other banks
[epxaBHi obniravii BHYTPILLHBOT
3 | AepxaBHOi NO3MKM
State bonds of the internal state loan

Kpeautwn (HeTT0), HapgaHi knieHTam
Loans (net) issued to clients

164 592 14,0%

20 528 2,0%

790 201

-

680%

~— Investment securities

MartepianbHi Ta HematepianbHi akTMem
TTO)

95 335 8,0%
tangible assets (net)

Rl

17 812 1,6%

1168442 100,0 %
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3pocTaHHA akTuBiB BaHky Ha 35,8% cTano pesynbratom
36inbLueHHsA obearie kpeamTyBaHHA. Ocobnuneo AnHaMIYHO 3po-
cTaB noptdpenb KpeauTiB, HagaHUx disnyHUM oco6aM,]I— 3 no-
YyaTKky poky BiH 3pic Ha 91,3% 3 20 044 Twuc. rpH. Ao
38 347 tuc. rpH. CtaHom Ha 01/01/2004 poky nutoma Bara Kpe-
OUTIB y 3aranbHiii CTPYKTYpi akTuBIB cTaHoBuNa 68%. CTpykTypa
akTuBiB ctaHoM Ha 01/01/2004 poky nikBigHa, NpubyTKOBa i 3a-
6e3neyvye diHaHCOBY CTabinNbHICTb BaHky.

OcHOBHUM xepenom iHaHcyBaHHs AisnbHocTi BaHky 2003
poKy Bynu KOLUTY KNiEHTIB (MOTOYHI i CTPOKOBI), SIKi pa3oM i3 KOLU-
Tamu 6aHkiB Ha 01/01/2004 poky cTaHoBuNM 86% 3aranbHoi Cymu

5 ~

The growth of the Bank’s assets 5?35 8 % resulted from the
increase of the lending volumes and growth of retail credit portfolio,
in particular. Since the beginning of the year it grew by 91,3 % from
UAH 20 044 thous. to UAH 38 347 thous As of 01.01.2004 the spe-
cific weight of the loans in the general assets structure equalled 68 %.
The structure of assets as of 01.01.2004 can be characterized as
liquid, profitable, one, which secures the financial stability for the Bank.

The clients means (current and term) became the principal
source for the financing of the Bank’s performance in 2003, which
together with the otherbanks, equalled 86 % of the total liabilities
of the Bank as of 01.01.2004. The annual increase under the

N

.

Xapaktepuctuka 3060B’si3aHb
Liabilities

CTpykTypa nacvBiB (TUC. rpH.)
Liabilities structure (thous. UAH)

Liabilities due to banks
Kowwitu knieHTiB

-y ?
; r 1 KoLty 6aHkiB
]

i o 2 Liabilities due to clients
y 3 " BriacHuii kanitar
b Equity
4 IHLLi 3060B’s13aHHSA
Other liabilities
5 Ycboro 3060B’s13aHb

Total liabilities

3060B’s13aHb AT "KpeauT baHk (YkpaiHa)”. PiyHui npupicT no-
TOYHMX | cTpokoBux pgeno3utieB 2003 p. cTaHOBUB
206 935 Tuc. rpH., abo 33,6 %, Wo cBig4MTbL Npo AOBIpYy Ta
NigBULLIEHHS iMIKY BaHky.

[Mo31TBHOO 3MiHOIO B CTPYKTYPi 3060B’sA3aHb € 306inbLUeHHS
BracHoro kanitany banky Ha 16 003 Tuc. rpH., a6o 12,9%.

XapaKTepucTuka goxofiB i BATpaT

Cyma onepauinHoro oxoay, oTpuMaHoro baHkom 2003 poky,
ctaHoBuna 108 388 Tuc. rpH., Lo Ha 27 744 Tuc. rpH., abo 34,4%
6inbLue, Hix 2002-ro. Y 2003 poui oTpMmaHo Gifblue YUCTOro
NPOLEHTHOro Aoxony Ha 18 473 TUC. IPH., YNCTOro KOMICINHOT
noxoay — Ha 10 965 Tuc. rpH. .

5'1 "l W .‘IE;

-

182757 16,0 %
823575 70,0 %
140 041 12,0 %
22069 20%
,lt.‘ ol 4 1168442 100,0 %

current and the term deposits in 2003 amounted to

UAH 206 935 thous. 33,6 %, which became the evidence of the
trust to and strengthening of the Bank’s standing.
As the positive change in the liabilities structure one can consider

al lrg;rease of the equity of the Bank by UAH 16 003 thous. or 12,9 %.

~ Profit and | oss description

388 thous., which is by UAH 27 744 thous.
pared with the year 2002. In 2003 the
e§1 income the Bank received was by
: _the net commission income — by
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the year under report <
ved by the financial

3aranbHoagMiHiCTPaTVUBHI BUTPATH y 3BITHOMY POLLi
BasMCL B MEXax CyM, 3aTBEPMKEHIX CbIHaHCOBVIM nnaHo

\'nﬁre carried out within the limi

plan of the Bank.

(Ykpaina)” 2003 poky cTaHoBuna 40 129 TUC. IpH. i The amount of the operating

18 180 Tuc. rpH. 6yro cnpsiMoBaHo Ha chopmyBaHHsi pesepsis i estimated UAH 40 129 thous., out

5 850 TUC. rPH. — Ha cnnaTy noAaTKy Ha NpuGYTOK. -, were allocated for creation of prov
Cyma yncToro npubyTky HOBMIA 16 144 Tuc. rpH. u.|,o e . — forincome tax payment.

NiATBEPAXKEHHSIM edeKTH o! ANHAMIYHOTO PO3BUTKY p/ The amount of the net m\corh

: 0

AT “Kpeout BaHk (YkpaiHa)”. G ves the efficient and
(Ukraina)”.
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16 144 thous., which
ne JSC “Kredyt Ban
] fl,

e 5 1 : '
BanaHcoBu# 3BiT
Balance sheet "
No HanmeHyBaHHs cTaTTi 2003 p., TMc. rpH. « 2002 p., TUC. rpH.  Temnu 3poctaHHa 2003/2002, % 1
- Item description 2003, thous. UAH ' 2002, thous. UAH Growth rate 2003/2002, %
2 3 4 5
AKTUBU
ASSETS

0B KOLLUTY Ta 3anuwk1 B HBY
lances with the NBU 75932 48 492 156,59

' 5 Kowrne iHLLNX BaHKax
' "Funds with the other banks
3 [epxaBHi obriraLii BHyTPiLLHBOT AePXKaBHOT NO3MKY
" | State bonds of internal state loan
4 Kpeoutu (HeTTO), HagaHi knieHTam
" Loans (net) issued to clients

179,94

188,76

134,32

5 IHBECTUUjMHI LiHHI nanepwn
" Investment securities

6 MartepianbHi Ta HemaTepianbHi akTUBU (HETTO)
" Tangible and intangible assets (net)

16,56

116,11

7 IHLLIi aKTNBYK
" Otherassets

YCcbOro akTuBis
|

8.
- 'Total assets

LR
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9. Kowrn OaHkiB
Liabilities due to banks

10. KowTu KrieHTiB % i
Liabilities due to clients {

11, IHWi 3060B’A3aHHS . ‘
Other liabilities i

12 Ycboro 30608'A3aHb r 2
Total liabilities

\KLIii, BUKYNMeHi B akLioHepiB
ares repurchased from the shareholders

MiCiiiHi pisHWLL

17. | SBUTKM MUHYIIX POKIB
Last year losses

18. | Heposnozinenni mpubyTok _—
Retained profit

19. Ycboro BriacHoro Karnirany
Equity total

2. Ycboro nacvsis
Liabilities total

TMpumimku:

Ha y 6i0rnogidHocmi 00 MiXHapOoOHUX cmaHdapmig ¢hiHaHCo8020 36imyeaHHS
3eim HesanexHux ayoumopie onybnikoeaHo Ha KopriopamusHiti IHmepHe

~ cmopiHui Barky 3a adpecoro www.kredytbank.com.ua.

e

LR

3060B’A3AHHA

LIABILITIES
[ "H 182757
*j 823575
|_&
- 22068
N
028 401

BMACHUW KAMITAN

EQUITY
143 549 143 549
227 -91
22 27
1311 1196
A ——
|

—21795

16 144

249,45

81,48

109,61

95,24

112,90
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3BiT Npo NpubyTKM Ta 36UTKN
Profit and loss statement

Temnun 3POCTaHHA

Ne HanmeHyBaHHs cTaTTi 2003 p., TUC. TpH. 2002 p., TUC. IPH. 2003-2002, % \

Item description 2003, thous. UAH = 2002, thous. UAH Growth rate 2003/2002, %
11 [MpoueHTHWM aoxig
""" Interestincome

12 MpOLIEHTH BUTpaTH

" Interest expenses

1 Yuctuin npoueHTHi

" Netinterestincol
KowmicinHui ao;

2.1.

Fees and com

29 KowmiciiiHi BuTp

Fees and com —3879
______ . 36 655 25690 142,68
8230 9179 89,66
| J
. 14
epalLliitHii 1o
& @ép.. - 053 1698 56,12
o a2y i R,
il =

3aranbHoaAMIHICTPaTMBHI BUTPaTK
. General administrative expenses

-, Burpamunanepconan | —

- " Personnel expenses

ol 8 MpubyToK Big onepauin
" Operatingprofit
9 Butpatu Ha 6esHapiiHi Ta cymHiBHI 6opru
" Problem and ebts costs
10 MpuByToK 10 onoAaTKyBaHHS
" Profit before taxation
1 Butpatn Ha nogaTtok Ha NpubyTok

" Profit tax costs

gL TOK MiCNs onofaTKyBaHHs
" 12. :
r taxation
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PetituHrosi no3uuii AT “Kpegut BaHk (YkpaiHa)” Ha 6aH-
KiBCbKOMY PUHKY YKpaiHu

3a knacudikauieto HauioHanbHoro 6aHky YkpaiHu x\T “Kpe-
ont BaHk (YkpaiHa)” BigHeceHo [0 rpynu “Benmkmx 6aHKIiB”, akTu-
BW SIKMX MEPEBULLYIOTE MinbsApa rpuBeHb. [o uiei rpynm Hane-
XaTb BCboro 15 ykpaiHCbKkunx 6aHKiB.

He3sBarkatoum Ha NocUNeHHs KOHKYPEHLIii Ha 6aHKIBCbKOMY pUH-
Ky, AT “Kpegut BaHk (YkpaiHa)” npoTArom noTo4HOro poky yTpu-
MyBaB CBOI PUHKOBI MO3WLLT.

CraHom Ha 01.01.2004 p., 3a pentuHrom Acoujauii ykpaiH-
cbkux 6aHkiB (AYB), AT “Kpeaut Baxk (YkpaiHa)” 3ariMaB Taki
micus cepeq 137 ykpaiHCbKux BaHKiB, Lo YBINLLNY 00 PEATUHTY:
¢ 17 micue 3a BENMYMHOIO YUCTUX aKTUBIB Ta Kanitany;
¢ 16 MmicLie 3a BENMYUHOO KPpEeAUTHO-IHBECTULINHOMO NopTdhens;
¢ 11 micLe 3a chiHaHCOBUM pe3m'aTOM (3a mipcymkamum 2002 p.

3ariMaB 69-Te );
e 29 micue 3a 0bcsArom BKnadis OPUANYHNX OCI6;
*11_ CLIE 32 BENMNYMHOLO BKITAAiB HACEMNEHHS.

PuHkoBy yactky AT “KpeauT BaHk (YkpaiHa)”y 3aranbHux no-
Kas3HuKax 0aHKiBCbkora cektopa 3a migcymkamu 2000 ta 2003

£
Rating of the Bank in the Ulf(r_a'Tm_an banking market

In accordance with the classification of the National Bank of
Ukraine, the JSC «Kredyt Bank (Ukraina)» belongs to the group
of large banks assets of which exceed UAH one billion. The group
comprises 15 Ukrainian banks only.

Despite the strengthening of the competition in the banking
market, the JSC «Kredyt Bank (Ukraina)» retained its market posi-
tions in the current year.

As of 01.01.2004 according to the ratings of the Association
of Ukrainian bank B), the JSC «Kredyt Bank (Ukraina)» oc-
cupied the followi sitions among 137 Ukrainian banks being
under the rating: N

e 17" place under th et:é ts and capital values;

e 16" place under creéi%ﬁd investment portfolio volume;
¢ 11" place under the financial result (69" in 2002);

e 29 place under the volume of corporate clients’ deposits;

¢ 11™ place under the volume of public deposits.

The market share of the JSC «Kredyt Bank (Ukraina)» in gen-
eral figures of the banking sector under the results of the year
2003 and its comparison with the share of the Bank three years

%

" pokiB (3a aaHumu HBY no Beix komepuiiiHux 6aHkax) HaBeneHoy  before based on the NBU’s data under all commercial banks are

¥

o © Tabnuui. shown in the table below.
b 3miHa puHkoBoi YacTku AT “KpeauT BaHk (YkpaiHa)” y 2000 — 2003 pp.
Change of the market share of the JSC «Kredyt Bank (Ukraina)» in 2000—2003
PuHkoBa YacTtka Ha KiHeLb poky
Ne HOK_asH”K” Market share by the end of the year
Indicators
2000 2003
: 2 LA s
1. PuHkoBa yactka BaHky B 3aranbHux aktmeax 0,88% 1,18%
Market share of the Bank in total assets
PvHkoBa YacTka baHky B 3ararnbHoOMy kpeauTHOMY noptdpeni (BKoYaym 0,86% 1,26%

¥,

2. Mix6aHKiBCbKi) -

Market share of the Bank in total credit portfolio (including interb

y Tu.
Also including: )
2 — lopnanYHUM ocobam (kpim 6aHkiB) . I ”
a — corporate clients (but banks) %?5 % 1,34%
2% — hi3n4HMM ocobam P 0.43%

—individual clients

ST BN D B
- -
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PospaxoeaHo Ha ocHosi daHux HauioHanbHO20 6aHKy 3
Ykpaitu L - '

) kpaiHa)”y 2003 poLli npoaeMoHCTpyBaB 36anaHcoBaHuii
03BUTOK MNPV 3MEHLLEHHI piBHS pU3KKiB y AisinbHOCTi BaHky, Lwo
NO3UTUBHO BMNIIMHYIO HA 3aXULLEHICTb iIHTEPECIB KMIEHTIB.

-
o L)

[i8an?

T m

5

YKPAIHA
2 3 P . 4

PuHkoBa yacTka baHky B 3aranbHiii cymi ,qenosmis,lim. 116% S, 123%
Market share in the total amount of deposits, also including 1 § !

— IOPUANYHUX OCI6 (KPiM KOLLTIB BropKeTy) 0.69% Lﬂ 0.82%

— corporate clients (but budgetary funds) ’ x

— hianyHux ocib 2.01% 1,73%

—individual clients g i
PvHkoBa yacTtka baHky B 6anaHcosomy kanitani o . =
Market share of the Bank in the balance sheet capital ; '0’89 4 L05%4
PvHkoBa YacTka baHky B 3aranbHii emicii nnaTikKH1X KapTOK MiXKHAPOAHUX CUCTEM -
Market share of the Bank in the total issue of the payment cards of the interna- f‘.é_ ; 0.67%

tional systems ,

r - B

Py e
ord@ with the data of the National Bank

By piling up its main performance indicators in 2003, the
JSC “Kredyt Bank (Ukraina)” showed well balanced development
with the reduction of the level of risk in the performance, which
has been positively reflected upon the protection of clients’ inte-
rests.

Calculated in

OLLEHHI OCHOBHMX NOKa3HukiB AisneHocTi AT ,Kpeaut

-

o Gl
‘e
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4. PO3BUTOK KOPMOPATUBHOIO BAHKIBCbKOIO
BIBHECY

KpeauTtHo-iHBecTUUiHA AiANbHICTL

Mo3nTVBHI MakpOEKOHOMIYHI TEHAEHLIT, siKi 36epiranucs ynpo-
poBx 2003 poKy, a Takoxk dhiHaHCOBa Ta MOHETapHa CTabinbHICTb
CNpUSNN aKTUBHOMY KpeaUTYBaHHIO EKOHOMIKW | CTBOPUIM YMO-
BV ANS AVHAMI4YHOrO 3poCTaHHsA 6aHKIBCbKOT CUCTEMM B LiifIOMY.

KpeouTHo-iHBecTuuiiHa aisnbHicTb AT “Kpegut BaHk (Ykpai-
Ha)” npotsirom 2003 poky BignoBigana 3aranbHOOaHKIBCHKMM TEH-
JeHLisMm.

BaHk npofoBXyBaB aKTVBHO HApPOLLyBaTV KPeaUTHUIA NOpT-
dernb, Kepytounch NpUHLMNamMm HaginHoCTi, NPUOYTKOBOCTI Ta 3Ba-
»KEeHoI puankoBaHocTi. 3a 2003 pik 3aranbHWIA NPUPICT KPeauTHO-
ro noptdens baHky ctaHoBUB 36%, B aGCONMIOTHOMY BUP&XKEHHI
— 213 914,18 Tuc. rpH. Lium 36epexeHo no3uTUBHY AUHAMIKY
HapoLLyBaHHS KpeauTHoro noptdens, wo byna 3aknageHa npo-
TArOM OCTaHHIX POKiB.

3o0kpemMa, cTaHOM
Ha 01.01.2004 p. kpe-
OUTHUIA nopTtdens (6pyT-
T0) AT “Kpegnt baHk

(YkpaiHa)” cTaHOBMB 900 000,00

816 231,4%TMC. rPH. ]
BaHk 3BaxeH nigx 000,00 [ESSE- IR

[VTb [0 rany3eBoi A1Be y -

cudpikauii - KpeAUTHUX 700 000,00

BKMNafeHb, 3Ba)kalo4un Ha
sanbHOT EKOHOMIKW,

600 000,00
y3EBOIO N
a

JAuvHamika kpeauTtHoro noptdens AT “Kpeout BaHk (Ykpaina)” y 1997-2003 pp., THC. IpH.
Dynamics of the credit portfolio of the Bank in 1997-2003 , UAH, thous.

4. BANK CORPORATE BUSINESS DEVELOPMENT

redit and investmen ivi

The positive macroeconomic trends, which were maintained
during the year 2003, as well as financial and monetary stability
promoted an active lending to the economic sector and created
the conditions for the dynamic growth of the banking system in
the whole.

In 2003 credit and investment activity of the JSC «Kredyt Bank
(Ukraina)» corresponded to the general banking trends.

The Bank continued to increase its credit portfolio being guided
by the principles of the credibility, profitability and risks weighting.
The total growth of the credit portfolio of the Bank in 2003 was
36%, which in the absolute estimation equals
UAH 213 914,18 thous. It helped to preserve the positive dynamics
of the credit portfolio growth established in the last years.

In particular, as of 01.01.2004 the loan portfolio of the
JSC «Kredyt Bank (Ukraina)» totalled UAH 816 231,48 thous.

The Bank is prudent in
the branch diversification of
the credit investments, con-
sidering the current
economy status, prospects
of the branch development,
risks and profitability. In or-
der to minimize credit risk
and build the safe credit
portfolio the Bank ad-
dressed its credit proposals
mainly to the clients of the

 medium enterprises group.
One can observe aten-
ncy tow . - activation
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perioHax Ykpainu, BHacnigokyo-  01. 01. 2003

IO 3POCTaE NMTOMA Bara KpeauT-
Horo mopTdens dinin cxigHoro
perioHy B 3ararbHiii cyMi orne-
pauin nopiBHsAHO 3 2002 pokom.

MpopoBxye 3pocTatu Kirb-
KICTb KpeauTHUX onepauin sk
FOPUANYHIIX, TaK | i3V4HMX OCIO,
MPO LU0 CBIiAYMTb AMHaMIKa 3MiHN
KiNbKOCTi HagaHUX KpeauTis.
Kinbkictb kpeauTiB ynpogosx 2003-ro 3pocna 34 955 o 8 917 ogn-
HULb, i3 HUX KpeauTiB topuanyHMX ocio — 31 284 0o 1 698 oavHMLb,
BiANOBIOHO, (i3nyHMX 0cio — 3 3 671 o 7 219 oguHuLp.

[vHamiyHO 3pocTae BenmMunHa Aeno3nTHoro noptdenst baHky sk
y BapTICHWX, TaK iy KiNbKICHVX MOKa3HMKax. 30Kpema, MPOTAroM 3BiTHO-
IO POKY KinMbKIiCTb paxyHKiB 10 3anuTaHHs Ta AENO3UTHUX PaxyHKIB
3pocna 3 121 310 go 178 081 oguHULI, 3 HUX FOPUANYHUX OCID — i3
31907 o 38 679 oanHULb, BiANoBIAHO, di3nyHMX ocio — i3 89 403
0o 139 402 ogyHuLpb.

Y 2003 poui crnocrtepi-
raeTbCs 3MiHa AYHaMIK/ Kpe-
[OVTHOTO MopTchens B po3pisi
HaujoHanbHOT Ta iIHO3eMHOT
BanioT. [MopiBHAHO 3
01.01.2003 p. nuToma Bara
HaLjioHarbHOI Bar
TEHOEHL|ito 10 3pOCTaHHs, a
iHO3eMHOI — [10 3MEHLLEH-

HS, LLO MiATBEPIKYETHCA Ta- :
T0Ka3HYI amMm: CTaHOM o 3
= ‘5 Lt - R

Cxig 31,10%

East 31,10%

3axig 68,90%

West 68,90%

KinbkicTb kpeauTis npotsirom 2002-2003 pp., (WT.)
Number of loans during 2002-2003

rTOMa

01. 01. 2004 The number of lending op-

erations for both corporate and
individual clients continues to
grow. It can be seen from the
dynamics of the change of the
number of loans issued. Dur-
ing 2003 the number of loans
grew from 4 955 to 8 917,
among which for the corporate
clients — from 1 284 to 1 698
and for the individual clients — from 3 671 to 7 219, respectively.
The volume of the deposit portfolio of the Bank is dynamically
growing in both price and quantitative indices. Thus, throughout
the reported year the number of restante and deposit accounts
grew from 121 310 to 178 081, out of which: corporate clients —
from 31 907 to 38 679, individual clients — from 89 403 to
139 402, respectively.
In 2003 one can observe the change of the credit portfolio
dynamics in the national
and foreign currency pro-
file. As compared with
01.01.2003 the specific
weight of the national cur-
rency has the tendency for
growing, while in the fo-
reign currency — to de-
cline. It can be proved by
the following indicators: as
of 01.01.2003 the specific
weight of the national cur-
- rency in the credit portfolio
---— WEE 50,5.%“a_nd grew by
- 5,6 % as of 01.01.2004
6,1%. Spe

Cxin, 35,32%

East 35,32%

3axin 64,68%

West 64,68%
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U.lO,D,O poanoniny Kpe- KinbKiCTb BiAKPUTUX MOTOYHUX Ta AEMO3UTHUX paxyHkiB npotsrom 2003 p., (WwT.) it is worth to notice that the
QNTHOTO HOpTC*)eJ'IH B p03pi3i Number of current and deposit accounts opened during 2003 Iargest specific weight, as of
ranysen MoXKHa BiA3HaunTU 01.01.2004, have those
Take. Hanbinbwy nutomy 170 000 loans which were issued to
Bary CTaHOM Ha clients dealing with: whole-
01.01.2004 p. cTaHOBNATb 150 000 sale trade and intermediary in
KpeauTu, SAKi  HapgaHi trade — 27,7%, food indus-
KIieHTaMm, Lo 3aiMatoTbCs 130 000 try — 13,2%, agriculture —
rypTOBOIO TOPFiBME Ta Mo- 5,9%, retail trading with the
cepefHUUTBOM Yy ranysi i household goods — 5,3%,
TopriBni — 27,7%, xap4o- vehicle sale — 4%, metal-
BOI MPOMMCIOBICTIO — % lurgy — 3,3%.

13,2%, cinbCbknM rocno- The following branches of
AapctBom — 5,9%, po3api- g’ economy were defined as pri-
6Hoto TopriBneto nobyToBu- v oritized for lending in 2003:
My ToBapamn — 5,3%, Top- trade, food and processing in-
riBNel TPaHCMOPTHUMMA 3a- o dustries.

COﬁaMVI—4%, Me—ranypriew 01.01 01.02 01.03 01.04 0105 01.06 01.07 01.08 01.09 01.10 01.11 01.12 01.01 The genera| economy
T 3’3% _Egﬁﬂ:éggﬁ‘&zﬁ;’i?’ii’%@?ﬁ‘?:éﬁﬁéi‘213‘0 124590 128970 135057 140410 146628 151418 157302 160990 164458 168440 172795 178 081 Strengthemng’ |nte-reS'E rates

QleioTarmme Tl ey e - e S S T S decrease and activating of
MW ANS KPEAUTYBAHHA B esewBRREERIENG ) ooy o 011 s 11107 %0 waw o mmow oo wws wee 1€ cOMpetition in the ban-
2003 pouji BU3Ha4eHo: Top- ‘:"f:m"":":"m":m R s king sector conditioned the
riBmnto, nepepobHy Ta xapyo- WZ%%”:@":?;L”;?’W et s ms wes m@ woe wmen w2 s wew weo wew  need of a change of lending
BY MPOMWCIIOBOCTI. AP approaches. Due to the crea-

BigcoTkoBux tion of new and modification of current credit products, the Bank

>aHKiBCbkOMy — managed to retain the profitability of lending on the account of

substantial extension of the clients’ base. It was also promoted by

he client-oriented policy of the sale vertical of the Bank by attrac-

‘ to the se rvige of the new clients; providing of the informative

~ and consultative services for the Bank clients on the issues of
\ditions of crediting the enterprises.

n stag opm {of credit r.ela’tions between

ne borrowers e ges wide use of effective dif:

3aranbHa eKoHOMIY
CTaBOK Ta mocun
CEKTOpi 3yMOBWIN HeobXxig)
BaHHS. 3aBASKM CTBOPEHHIO HOBUX Ta BAOC

O H H p ‘“ B .' . ¥
41X KDEAUTHIX NPOAYKTiB BaHk amir 36epert - o“ CTb
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BaHk i Hagani npoBaguTMMeE MONITUKY 3 PO3BUTKY NMporpam
LLIOA0 KPEAMTYBAHHS Maroro i cepeaHboro GisHecy B Mexax Bu-
AineHnx ko i no niHii Kpegut baxk C. A. (Bapliasa), kpeguty-
BaHHA MiANPUEMCTB, SKi MaloTb CcTaTyc opaHyansi boww Cepsic B
YkpaiHi 3a paxyHok pecypciB €Bponeincbkoro baHky PekoHCTpyKLiT
Ta Po3BUTKY; NpOBEAEHHSA JOKYMEHTapHMX onepawin ons diHaH-
CyBaHHS KIIEHTIB y paMKax MiMiTiB iIHO3eMHMX OaHKiB; cpiHaHCy-
BaHHSA MiANPUEMCTB-EKCMOPTEPIB Ta iMNOpTepIB y pamkax [1po-
rpamu CpusiHHA Toprieni €Bponencbkoro baHky PekoHCTpyKLuit
Ta Po3BuTky 3a gonomoroto Credit Swiss First Boston
(Switzerland), Bank Austria Creditanstalt (Austria), National Bank
of Canada (Canada); HagaHHs rapaHTii, y ToMy Y1cni nigTeepa-
YKEHMX MEePLUOKNACHUMM iHO3EMHUMK BaHkamu. Lle oguH i3 npio-
PUTETHUX HanNpsiMiB PO3BUTKY, 3aBASKN skoMy BaHk 3anyyae go
cniBnpaLi KopnopaTMBHMX KNIEHTIB 3 EKCMOPTHUM MOTEHLianiom,

Bosch Service Franchise status in Ukraine on the account of the
EBRD resources; carrying out of the documentary operations for
financing the clients within the limits of foreign banks; financing
the exporters and the importers within the framework of the EDRD
Trade Facilitation Programme with the assistance of Credit Swiss
First Boston (Switzerland), Bank Austria Creditanstalt (Austria),
National Bank of Canada (Canada); providing the guarantees,
including those supported by the first class foreign banks. This is
one of the priority course of development owing to which the Bank
attracts to the cooperation of the corporate clients with the export
potential, thus increasing the security of the export and import
transactions and economise the costs of the client when con-
ducting the aforesaid transactions.

OvHamika 3MmiHn kpeguTHoro noptdens npotsarom 2003 poky (HauioHanbHa Ta iHo3eMHa BantTa)
Dynamics of change of the credit portfolio during 2003 (national and foreign currency)
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LLO NiABULLLYE HAAIHICTb EKCMOPTHO-IMMOPTHMX OnepaLlivi Ta 3ge-
LLEBMIOE BUTPATM KMieHTa Npy NPOBEAEHHI 3a3Ha4YeHNX onepadin.

n ii Ha MiXx6aHKiBCbLKOMY PUH

Y 2003 poui AT “KpeauT BaHk (YkpaiHa)” nigTBepavs peHo-
Me KpYMHOro oneparopa pecypcHoro Ta hopekcHOro MixxoaHkiB-
cbkoro puHky YkpaiHu. Lle Hacamnepes cnpvyvHEHO BracHO
MOTY>KHOI KMIEHTCbKOK 6a30t0 Ta HasABHICTHO NiMITiB MPOBIgHMX
€BPOMNENCbKUX PiHAHCOBUX YCTaHOB.

MopiBHAHO 3 MUHYNUM POKOM 3pOCiN 0BCArM PO3MILLIEHHS Ba-
TIOTHUX pecypciB Ha 18 BIACOTKIB, LLO CTAHOBWUMO eKBiBaneHT
10,2 mnH. gonapis CLUA, cepen Sknx nepeBaykHy GinbLUiCTb LLIOAEH-
HO 3ariManu apbitTparkHi onepaLii. 3aranbHi apbiTpakHi onepalyii npoTu
MVHYIIOTO POKY 3pOCIv Maiike B 4 pasu, y TOMY YUCHTi MO IPUBHEBUX
pecypcax B 1,9 pa3a. B abcontoTH1x BennymHax Lie CTaHOBUT:

— HauioHanbHa Bantota — 12,6 MfH. rpH.,

— iHo3emHa Bantota — 9,4 mnH. gonapis CLUA (ekBiBaneHT).

HasBHicTb piBHOMIPHOT KifIbKOCTi KMiEHTIB-iMNOPTEPIB Ta eK-
CropTepiB BanoTy 403BONUIIO 36anaHcyBaTy KyniBno-npoaax
y cepenuHi BaHky 11 MakcumaneHo 3abe3neynTn iXHi noTpebu.
3aranbHuii 06cAr KynneHoi-NnpogaHoT BantoTy 3a HaLBantoTy Ha
TOProBil Ccecii cTaHOBKB (MITH.):

e fonap — 76,3

e €Bpo — 11,
Tpanmu,fﬁHo OCHOBH , 3ap,oaoneHH|
notpeb mMasoro Ta cepeaHbOr '3 MU

kpaiHamn. OBCArM TOpriBni NOMbCLKUM 3N
CbKOMY PUHKY 3p0CIM 710 88,9 MITH. MOPIBHAHO 3 . TO
[1ns nigTpyMaHHs J'IIKBI,EI,HOCTI BaHKTpVIMaB :@ HOMY 1
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Interbank market operations

In 2003 the Bank confirmed its reputation of the large opera-
tor in the resource and forex interbank market of Ukraine. It was
uppermost caused by the own clients’ base and the limits of the
first class European financial institutions.

In comparison with the last year the volumes of accommoda-
tion of currency resources grew by 18 % that makes USD 10,2 min.
daily, among which the arbitrage operations were prevailing. The
total arbitrage operations grew four times against the previous year,
among which the UAH resources increased in 1,9 times. In the
absolute values it will result as follows:

— national currency — UAH 12,6 min.

— foreign currency — USD 9,4 min. (equivalent)

The existence of the even number of clients-importers and
exporters of the currency enabled to balance the purchase and
sale inside the Bank and to satisfy their needs at maximum. The
total volume of the currency being purchased and sold at trade
session for the national currency totalled (min.):

e dollar — 76,3

e euro — 11,8

Traditionally the Bank put the main accent on the satisfaction
of the small and medium business needs with the countries of the
Eastern Europe. The trade with the Polish zloty in the interbank
market increased to 88,9 min. as compared with the 70,5 min. in

- the last year.

To maintain the liquidity the Bank held only short-term bonds
f|nternal state loan in its portfolio for the amount totaling about
\H ~ ; which were used when the refinancing was ob-
ined at t |m3thefunds were accumulated by the government

for the external debts’ payment. f
~ The Ba { ding ace among the operators of
rade operations, chie ecause o theeXIsteh ofthe cor--
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n 1l IHHUMU nan MU

AT “Kpeaut BaHk (YkpaiHa)” Sk npodeCiiHNI y4aCHUK PUHKY
LiHHMX nanepis, YneH lNepLioi oHO0BOI TOProBenbHOT cucTe-
MK, KNiBCbKOi MixkHapoaHOT hoHA0BOT Bip>i 3akpinvB no3uLii Hal-
NOTY>XHILLIOT DiHAHCOBOT YCTAHOBM LIbOro cermeHTa iHaHCOBOro
PUHKY Y 3axigHOMY perioHi YKpaiHu.

[MpoTarom 3BiTHOro nepiogy BaHkK NPOBIB KOMICIMHUX Ta KO-
MepUiiHMX onepadii Ha cymy 26 103,8 Tuc. rpH.

KokHa onepauia npoviina peTenbHUiA aHania BignosigHo 40
BVMOT YMHHOTO 3aKOHOA4ABCTBA, BHYTPILLUHE00aHKIBCbKMX MOMO-
)KeHb Ta npoueayp. HarpoMamkeHHs HENIKBIOHMX LHHUX nanepiB
y noptdpeni baHky He cnocTepiranocs.

YNpopoBX poKy BiA3HayYanacsa no3uTBHa AUHaMIKa PO3BUT-
Ky 6aHKiBCbkMX omepauiil 3 LiHHAMKW nanepamu Ta LopivHe
30iNbLUEHHS A0X0AIB Bif Lmx onepauin. 3aranbHuii o6car 6aHkis-
CbKMX Onepauiin i3 BeKCensmMu CTaHOBUB y 3BITHOMY mepiogi
82 854,2 Tuc. rpH., LWo BKNo4ano y cebe:

e MPOBEAEHHSA onepadiii BpaxyBaHHS (BUKyny) baHkom Bek-

ceniB A0 TEPMiHY HACTaHHS MnaTexy Mo HuX;

ecuriti ran ion

JSC «Kredyt Bank (Ukraina)» being the professional partici-
pant of the securities market, member of the First Capital Trade
system, Kyiv International Stock Exchange has strengthened the
positions of the major financial institution in this segment of the
financial market in the western region of Ukraine.

Throughout the accounting year the Bank conducted com-
mission and commercial transactions amounting to
UAH 26 103,8 thous.

Every singe transaction passed thorough analyses, in accor-
dance with the requirements of the current legislation, internal
banking manuals and procedures. There was no accumulation
of the unmarketable securities.

The reported year can be characterised by the positive dy-
namics in the development of the banking securities transactions
and annual income increase from these operations. The total vo-
lume of the bank transactions with the promissory notes equalled
UAH 82 854,2 in the year under report. It included:

e discounting (purchase) promissory notes by the Bank pior

CTpyKkTypa onepaui 3 uiHHMMK nanepamu 3a 2003 pik
Structure of securities transactions in 2003

',r e ‘
I - a8

Jowmiunnatia
Domicile

pa
e = 3
scounting promissory notes

xiBaHﬂ BEKCENIB
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e aBasitoBaHHSA BEKCENIB, y TOMY YMCIi NOAATKOBWX, Ha BUTia-
HUX oNns knieHTa baHky ymoBax;

e JOMILMNSALIA BEKCENIB;

e eKcrepTHa OLjiHKa BEKCENIB;

e HaJjaHHS KOHCYmMbTaUiiHWX MOCMYr 3 MUTaHb BEKCENbHOIO

00iry, iHLLi.

Y 2003 poui AT “Kpeaut BaHk (YkpaiHa)” 3giiicHuB Opyry
eMicito BnacHux obnirauin y poamipi 25 000 000 rpH. O6nirauii
6yrno BunyLeHo B 6€340KyMeHTapHI hopMi TpbOMa CEPIMN:

cepis A — 5 000 000,00 rpH.,

cepis B — 10 000 000,00 rpH.,

cepis C — 10 000 000,00 rpH.

TepMmiH 06iry obnirauin — 9, 12, 18 micauiB, HoOMiHanNbHa
OOXiOHICTb Mo HUX cTaHoBUTb 11%, 12%, 14% pivHKX BiONOBIAHO.
O6nirauii BUnyLLEeHO 3 MeTOHo 36inbLUEeHHSA pecypcHoi 6a3u bak-
Ky 4N dhiHaHCYyBaHHS NPOEKTIB KIIEHTIB BaHky.

to the term of payment under them;

e backing promissory notes, including tax bills;

e domicile of the promissory notes;

e expert evaluation of the promissory notes;

¢ advising on the promissory notes turnover etc.

In 2003 the JSC «Kredyt Bank (Ukraina)» made the second
own bonds’ issue for UAH 25 000 000. The bonds were issued in
the non-documentary form in three series:

series A-UAH 5 000 000,00,

series B-UAH 10 000 000,00,

series C-UAH 10000000,00.

The period of bonds circulation makes 9, 12,18 months, the
nominal yield under which totals 11%, 12%, 14% per annum, re-
spectively. The bonds issue was aimed at the increase of the re-
source base of the Bank in order to finance the projects of the
Bank clients.
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5. PO3BUTOK PO3APIBHOIO BISHECY

O6cnyroByBaHHS PisM4HUX OCIb:
— Aeno3uTHI BKNagu, CNoXuBYe KpeauTyBaHHS.

2003 pik ocobnnBo BiA3HA4YMBCSA AMHAMIYHUM PO3BUTKOM
po3apibHoro GisHecy Ha BiTYM3HAHOMY GaHKIBCbKOMY PUHKY
Buinomy Ta B AT “Kpeaut BaHk (YkpaiHa)” 3okpema. 3pocTaH-
HIO MonuTy Ha GaHKiBCbki nocnyru isanyHux ocibé cnpusanu
3poCTaHHsi eKoHOMiKM YKpaiHu, cTabinisauis iHdnauinHnx npo-
LeciB Ta 30inbLUEHHS pPiBHA foXo4iB HaceneHHs. PisnyHnm oco-
6am nponoHyBanu pisHOMaHITHI GaHKIBCbKi NPOAYKTY i mocnyru,
cepen AKnx:

— BiOKpPWTTSA Ta 06CNyroByBaHHS MOTOYHUX PaxyHKIB dpi3nyHMX OCio
y HauioHanbHin Ta IHO3eMHi BanoTax;
— 3arny4YeHHs1 KOLLTIB di3n4HKX 0Cib Ha [EN03UTHI paxyHKN B Ha-
LlioHarnbHil Ta iHO3EMHI BantoTax;
— HafaHHs isnyHMM ocobam pisHUX BUAIB KpeaUTIB SK Mig 3ac-
TaBy MaWHa, TaK i nig NopyKy NigNPUEMCTB:
e Ha NpuabaHHA XNUTa Ha NEPBUHHOMY PUHKY
e Ha NpuabaHHA XNUTNa Ha BTOPUHHOMY PUHKY
e Ha NpuabaHHs aBTOMODIrIB
® Ha PEMOHT Ta MOAEPHiI3aLito XXuTna
e Ha NpyaGaHHs ToBapiB JOBrOTPUBANOro KOPUCTYBaHHS
e iHLLIi CNOXWBYi KpeaUTY (HaBYaHHS, MiKyBaHHS, BigNOYUHOK).
— onepawdlii 3 rpoLLIOBMMU NEPEKa3aMu;
— onepaLlii 3 4OPOXHIMU Yekamu;
— onepaluii 3 NnaTiXxHUMK KapTKamu;
— onepadii 3 NpUMMaHHa KOMYHanbHUX Ta IHLWKX NaTexiB Big
HaceneHHs.

Benukuii nonuT cepen HaceneHHs Manv KpeauTHI MPOAYKTY.
Hy4ka nomituka baHky WoAo yMoB 3a6e3ne4eHHsi TOBEPHEHHS
KpeauTiB, KOHKYPEHTHA LjiHa Ha KpeauTHI NPoAyKTY Ta BUCOKa
AKICTb 06CNyroByBaHHS KMIEHTIB 403BONMMNY 36inNbLUMTY KpeauT-
HUIM nopTdenb baHky Ta KifbKicTb No3nyanbHuKiB npotarom 2003
poKy Yy 2 pa3u. 3a pik baHk BuaaB kpeauTiB Ha cymy 43,4 MITH. IpH.,
ctaHoM Ha 01.01.2004 poky KpeouTHUI nopTdernb HapaxoBy-
BaB MOHaf 7 TUCAY KpeauTiB Ha cyMy 38,3 MITH. rpH.

Po3pobnstoun genosnTHi npoayktn, baHk BpaxoByBaB iHTe-
pecy NPaKTU4HO YCiX BEPCTB HACENEHHS. YNPOOOBX POKy Hace-
JIEHHIO BYro 3anNponoHOBaHO P aKUiiHUX AeN03UTHUX BKINAAiB
Ha GinbLl NpYBabnMBKMX i BUTigHMX YMOBax: Aeno3nTn “CBATKo-
Buin”, “BignyckHuin”, “100 gonapis CLUA Ha AeHb HapOMKEHHS”,

33

5. RETAIL BUSINESS DEVELOPMENT

Services to individual clients:
— deposits, consumer lending.

The year 2003 was especially marked by the dynamic devel-
opment of the retail business in the national banking market and
of the JSC “Kredyt Bank (Ukraina)’, in particular. An increased
demand for the banking services on the part of individual clients
was favoured by the growth of the economy of Ukraine, stabiliza-
tion of the inflation processes and growth of the level of public
incomes. Various types of banking products and services were
offered to individual clients, in particular:

— Opening and service of current accounts of individual clients in
national and foreign currencies.

— Attraction of individual client's means to the deposit accounts in
both national and foreign currencies.

— Crediting the individual clients with the different types of credits,
as under the collateral of the pledged property so under the bail
of the enterprises:

e for acquiring the habitation in the primary market;

e for acquiring the habitation in the secondary market;

e car purchase;

e house repair and renovation;

o for the purchase of the durable goods;

o for other consumer goods (training, treatment and leisure).
— operations with the money transfers;

— operations with the traveller’s cheques;

— operations with the payment cards;

— utility and other payments service from the population.

The credit products enjoyed big demand among the popula-
tion. The flexible policy of the Bank towards the conditions of loans
recovery as well as the competitive price for the credit products
and high quality of clients’ service allowed the Bank to increase its
loan portfolio and the number of borrowers during 2003 twofold.
For the reported year the Bank issued loans amounting to
UAH 43, 4 min. As of 01.01.2004 credit portfolio comprised over
7 000 loans for the total amount of UAH 38,3 min.

Developing its credit products the Bank considered the inter-
ests practically of all layers of population. Throughout the year a
number of action deposits on more favourable and convenient
conditions were offered: deposits ‘Holiday’ ‘Vocational’, ‘100 USD
for on your birthday’, ‘Charitable autumn’, ‘Christmas’. In Decem-
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“lenpa ocinb”, “PizaaHun”. Y rpyani 2003 poky BaHk BnpoBa-
OVB HOBUI Oeno3nT “PaHTbE”, aHanory sikomy y BiTYM3HSHIN
GaHKiBCbKill MPaKTULi He iCHYE.

Pesynbratom Ta BMABOM BMCOKOT JOBipUM HacemeHHs A0
AT “Kpeant BaHk (YkpaiHa)” € NOCTiliHe 3pOCTaHHS AENO3UTHOT
6a3u baHky Ta KinbKoCTi 4eno3nTHNX paxyHkiB (npoTtsarom 2003 p.
B 1,5 pasu). Ha 01.01.2004 poky obcary 3anyyeHux KOLTIB Bif,
isnyHMx ocid ctaHoBWUIM 556,3 MITH. TPH., KINbKICTb OEN03NT-
HUX paxyHkiB — 140 Tucsau.

MonynsApHicTe cepen HaceneHHs Manu onepadii 3 rpoLLoBy-
MU nepekasamu. Jlnwe 3a cuctemoto “Western Union” 3a 2003 pik
BaHk npoBiB 20 TucAY TpaHcakuil Ha cymy Oinbl 5K
11 mnH. gon. CLUA.

AT “Kpeout BaHk (YkpaiHa)’ — €avHuIn yKpaiHCbKWI BaHK,
SIKUIA 3OIACHIOE onepaLlii 3 BUnnaTy rpoLLoBUX NepeKasiB B €BPO.
Lle ctano moxnmeum 3aBasku yknageHHro B 2003 poui yrog npo
cniBnpauo 3 chipmamu “Telegiros S.A.” Ta “Money Exchange S.A.”,
odpicu skmx € B Icnanii, ITanii Ta Moptyranii.

30inbLUEHH!O KIIEHTCHKOT 6a3n CnpusiB TakoX 3HaYHUI 0CBIA,
BaHky B poboTi 3 yekamu. BaHk NpoBoAMB onnaTy YekiB iHO3eM-
HMX GaHkiB, emiToBaHux y gonapax CLUA, eBpo, kaHaACbKMX O0-
napax, aHrmnincbkux pyHTax ctepninrie. Y 2003 poui baHk akTuB-
HO MpoAaBaB LOPOXHi Yeku. Mpo BUCOKMIA PiBEHb Ta SKICTb Ha-
OaHHSA UMX NOCNyr CBiAYMTb TON hakT, Wo knieHTamu baHky €
PS4 ykpaiHebknx 6aHkiB — “Hagpa”, “YHiBepcanbHuin”, “OdHictep”,

“MpomiHBecTbaHK”, “NbBiB”.

ber 2003 the Bank introduced the new deposit called ‘Rentier’
which has no analogs in the domestic banking practice.

As the result and the evidence of high trust of public to the
Bank one can mentioned the constant growth of the deposit base
of the Bank and the number of deposit accounts (in 1,5 times
during 2003). As of 01.01.2004 the amount of funds attracted
from the individual clients totalled UAH 556,3 min., a number of
deposit accounts equals 140 000.

Money transfers were also popular among the public. In 2003
merely under the ,Western Union” system the Bank carried out
20 thous. transactions for the amount exceeding USD 11 min.

The JSC ,Kredyt Bank (Ukraina)” is the only bank in Ukraine,
which conducts operations on payment out of money transfers in
Euro. It became possible due to agreements on cooperation en-
tered in 2003 with the companies “Telegiros S.A.” and “Money
Exchange S.A.”. Their offices are domiciled in Spain, Italy and
Portugal.

An increase of the clients’ base has been also conditioned by
the Bank substantial experience in work with the cheques. The
Bank carried out payments of the foreign banks cheques, issued
in US dollars, Euro, Canadian dollars and pounds. Last year the
Bank was working actively on selling the traveller’s cheques. The
level and the quality of providing the services in this aspect shows
that a number of Ukrainian banks became the Bank’s clients,
namely: “Nadra“, “Universalnyj”, “Dnister”, “Prominvestbank”, “Lviv”.

[uvHamika 3miHM kpepuTHOro noptdens ¢isnyHmnx ocié BaHky npotarom 2003 poky (MnH. FpH.)
Dynamics of change of the retail credit portfolio of the Bank during 2003 (UAH, min.)
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CTpyKTypa KpeauTHoro noptdens ¢isnyHux ocié BaHky ctaHom Ha 01.01.04 p. (3a KinbKicTio KpeauTiB)
Structure of Bank retail credit portfolio as of 01.01.04 (by the quantity of credits)

[HWi cnoxweui kpeauTn

____________________________ 0,
Other consumer loans g%
Kpeontn nig nopyky nignpuemcraa pos——
Loans under the bail of the enterprise "
Kpeontn Ha aBTOMOGini

---------------------------- 6,91%
Car loans

_ _ Kpeautyt Ha XnTNO0 (BTOPUHHMI PUHOK) _ 2169
House loans (secondary market) 16%

Kpeantn Ha XUTno (NepBUHHUA PUHOK) 1 51%
————————————————————————————————————— 3 (o]

House loans (primary market)

CtpykTypa KpeautHoro noptdens ¢isnyHmx ocié BaHky ctaHom Ha 01.01.04 p. (3a cymoto 3a6oproBaHOCTi)
Structure of Bank retail credit portfolio as of 01.01.04 (by debt amount)

N e _ - I 25,58%
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----------------------- 13,22%
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Other consumer loans

[OnHamika 3MiHM geno3uTtHoro noptdgens gisnyHnx ocié BaHky npotsirom 2003 poky (MJIH. IpH.)
Dynamics of change of retail credit portfolio of the Bank during 2003 (UAH, min.)
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CT1pykTypa aeno3unTiB isnyHux ocid BiANOBiAHO A0 TepPMiHiB 3any4eHHsA
Structure of retail deposits pursuant to the period of their attraction

TepmiH 3miHa
Term 01.01.03 01.01.04 Change

o 31 gHsa
Till 31 day 1,24% 1,03% -0,21%
Bin 32 0o 92
From 32 to 92 14,87% 16,95% 2,07%
Big 93 oo 183
From 93 to 183 17,31% 19,40% 2,09%
Big 184 oo 365
From 184 to 365 6,09% 2,10% -3,99%
[MoHap 367
Over 367 60,49% 60,52% 0,04%

3pocTaHHsA Aeno3uTHOI 6a3u ¢isanyHmx ocid
Retail deposit base increase

Bantora Temn 3pocTaHHA
Currency 01.01.03 01.01.04 Rate of Growth
HaujioHanbHa BantoTa, TUC. IPH.
National currency UAH, thous. 206 905,28 282 638,21 136,60%
IHO3emHa BantoTa, TUC. Aor. |
Foreign currency, USD, thous 38518,56 51359,51 133,34%
3aBasikv rHyuKii cucTeMi yMOB NpoAaxky Po3apidHUx GaHkKiB- The flexible system of conditions of sale of banking products

CbKMX NMPOAYKTIB Ta MOCAYF, NOSANbHIN noniTuli Ao knieHTiB  and services, loyalty towards the clients helps the Bank to maintain
AT “Kpeout baHk (YkpaiHa)”’ BneBHeHO yTpuMye no3uuii ogHoro 3 steadily the leading positions among the largest banks of Ukraine.

nigepis cepe HanbiNbLIMX 6aHKIB YKpaiHu. Payment cards
MnatixHi kapTkn Bank position in the Ukrainian payment cards market

Micue Baiicy Ha pun ik kapTORRKDETIg In 2003 the Bank pursued the active policy in the Ukrainian

Y 2003 poLji BaHk npogoBXXyBaB akTVUBHY MOMITUKY Ha puHKY 6aH-  bank payment cards (BPC) market, offering its clients the card
KIBCbKVX MNaTiKHMX KapTOK YKpaiHu, NpornoHytoun KnieHTam kapTkosi  products of the international payment systems MasterCard Europe
NPOAYKTU MixkHapoaHMx nnaTikHux cuctem MasterCard EuropeiVisa — and Visa International, of differential functional filling for the clients
International AvdpepeHLiiioBaHoro oyHKLIioHanLHoro HanoBHeHHA ANA ~ with the various needs and requirements. Throughout the year the
KMiEHTIB 3 pisH1MM notpebamu Ta nobaxkaHHsmu. Mpotsarom poky BaHk |+ Bank increased the number of the issued cards by 40 000, and
30iMbLUMB KiflbKICTb EMITOBaHMX kapTok Ha 40 TuC. LUT., a Takox 3Ha4- - has substantially extended the network of the terminal equipment.
HO PO3LLMPUB MEPEXY TEPMIHaNBLHOMO 0BNagHaHHs. The efficient performance of the Bank helped it to hold the

EdektnBHa AisnbHicte banky fossonuna nomy 3aiHATM 15" place among 54 banking institutions of Ukraine — payment
15 micue cepep 54 6aHKiBCbKMX ycTaHOB YKpaiHu — eMiTeHTiB Ta  cards issuers and acquirers pursuant to the number of BPC is-
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[OnHamika 36inbLeHHs KiNnbKOCTi eMiToBaHMX KapTok npotarom 2002—2003 pp.
Dynamics of increase of number of cards issued during 2002—2003
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Ciu. 2002

Jan. 2002

eKBamnpiB NraTiKHUX KapToOK 3a KinbkicTio emitoBaHux BI1K i 3a
piBHEM PO3BUTKY EKBANPUHIOBOI Mepexi (ctaHoM Ha 01.01.2004 p.
3a AaHMK YKpaTHCbKOT MbKOaHKIBCbKOI acoLliaLlii 6aHkiB — YneHiB
Europay International — EMA).

Ciy. 2003

J

66 986

28 026

Ciu. 2004

lan. 2003 Jan. 2004

sued and pursuant to the level of acquirer’s network develop-
ment (as for 01.01.2004, in accordance with the data of Ukrai-
nian interbank association of the members of Europay Interna-
tional — EMA).

YacTka perioHiB y 3aranbHin KiflbKOCTi eMiToBaHUX KapTok BaHky
Regions share in total number of the Bank cards issued

Cxin, 6%

East 6%

Knie 6%

Kyiv 6%
MiBoeHb 17%

South 17%
MiBHIY 14%

KapTkoBi npoaykTtu i nporpamm

BaHk nponoHye cBOiM KnieHTam LUMPOKUIA CNEKTP BCECBITHLO
BU3HaHVIX KAPTKOBMX NPOAYKTIB:

e 1e6eTHI eneKkTpoHHi ramaHui Maestro i Visa Electron, ski e
HaNMacoBILIMM, HAWMPOCTILLWUM Ta HanbeaneyHilyM 3aco-
©6oMm nnaTexy Yy CBiTi;

e KapTku kpeauTHoro knacy MasterCard Standard;
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North 14%
3axin, 57%

West 57%

Card products and programs

The Bank offers wide spectrum of the generally acknowledged

card products:

e Debit e-wallets Maestro and Visa Electron, which are the
most common, the simplest and the safest means of
payment in the world;

e Credit cards MasterCard Standard;
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e KOpropaTuBHI kapTkv Ans topuanyHux ocio MasterCard
Business;
e eniTHi kapTkn MasterCard Gold;
® MPECTWKHI ANCKOHTHI KapTkn IAPA Ansd oTpMMaHHs CyTTe-
BMX 3HWKOK y cdhepi Typramy;
® KApPTKW ANsi po3paxyHkiB y mepexi InTepHer — MasterCard
Virtual;
® [JOCTYMHi KapTKOBi MpPOrpamu A NEHCIOHEPIB Ta CTYAEHTIB.
MpoTtarom poky BaHk 3any4mB 3Ha4Hy KifnbKiCTb Aep)KaBHUX
Ta KOMEPLiNHMX NiANPUEMCTB, OpraHi3aLin i HaB4anbHYX 3aknagis
Ans 3abesneyeHHs NPOLIECIB OTPYMaHHSA 3apnnart, CTUNeHAin Ta
iHLUMX BUMMaT 3a JONOMOrO0 NiaTiXxHNX kapTok. Cepen KNieHTiB
BaHky — Benuki n(poMUCIoBI, TPAHCMOPTHI | TOProBenbHi Nignpue-
MCTBa, OIOKETHI OpraHisadii.

Mepexa o6cnyroByBaHHA KapTok

BaHk nponoHye KnieHTam po3sranykeHy Mepexxy 6aHkomaTiB i
MYHKTIB BUAavi rotiBku: 49 6aHkomMartiB, 57 nyHKTIB BuAaqi roTis-
K1, 6 TOproBrx TepmiHaniB i 2 TepMiHany camoo0cyroByBaHHS.
HopaaTkoBo KknieHTV BaHKy 6e3KOLUTOBHO KOPUCTYIOTECS MOCHTY-
ramv 6aHkomaTiB 6aHKIB-MapTHEPIB, 3aranbHa Mepexa SKux Ha-
nivye noHag 450 Ha Bcin TepuTopii YKkpaiHu.

¢ Corporate cards for the legal entities MasterCard Business;

o Elite cards MasterCard Gold;

¢ Prestige discount cards IAPA for substantial discounts in

the tourism business;

e Cards for Internet payments — MasterCard Virtual;

e Available cards programs for the retired people and the

students.

For the year the Bank has attracted a number of state and
commercial enterprises, organizations and educational estab-
lishments to the salary, scholarships and other payment projects
using the bank payment cards. The Bank clientele incorporates
large industrial, transport and trade enterprises and the bud-
getary organizations.

Network of cards servicing

The Bank offers its clients a ramified network of ATMs and
units of cash delivery: 49 ATMs, 57 units of cash delivery, 6 trade
terminals and 2 terminals of self-service. In addition, the Bank
clients are able to use for free the services of the partner banks’
cash dispensers with network amounted to 450 ATMs all over
Ukraine.

MokasHuk npupicT, %

Indioator 01.01.2003 01.01.2004 gpro"”vth’ o
Ewmicisa BINK
Issuing of BPC 28 67 138
3anuwky Ha KapTpaxyHKax:
Balances on the card accounts
3anuLuky B HawioHanbHin BanooTi, TUC. MPH.
Balances in nat.cur., thous.UAH 13698 23584 2
3anuwkn B gon. CLUA, Tuc.
Balances in for.cur., USD thous. 1383 1521 10
®diHaHCOBMI pe3ynbrar:
Financial result
KOMICIllHi IOX0AW, TUC. TPH.
commissions earned thous.UAH 1290 2635 105
KOMICIVHi BUTPaTK, TUC. FPH.
commissions paid, thous.UAH 740 1112 50
YUCTMI KOMICIIHWIA JOXiA, TUC. TPH.

550 8523 177

net commission income, thous.UAH
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OnepaTtvBHa cniBnpaus
nigpo3ginis baHky 3 npoue-
CMHroBUM LieHTpoMm [MepLuo-
ro YkpaiHcekoro MixHapoga-
Horo BaHky gossonuna 3a- 20 000
6e3ne4vyBaTy BUCOKUIA PiBEHb
ob6cnyroByBaHHS Ta 6e3nekn
KapTKOBUX PO3paxyHKiB,
YHUKHYTWU 3Ha4YyHUX di-
HaHCOBMX 30UTKIB KMIEHTIB 1o 000
BaHky Big WaxpancTsa.

25 000
23 584

13 698

EcpekTUBHICTb KapTKOBOIO 5 (00
GizHecy

3aBasky iHHOBALHIN Ta- 0
PUHIN noniTuui, edeKTUB-
HOMY BWKOHAHHIO CTparteril
npoAaxy KapTKOBUX NPO-
DYKTiB Byno JOCArHYTO 3pOCTaHHSA KiNlbKOCTI KapToK, KiflbKOCTi
onepauin, 3anuLukiB Ha KAPTKOBUX paxyHKax, a YNCTUMA KOMICIn-
HWI goxin BaHky Big onepaiv 3 nnaTixHUMY KapTkamu 30inbLUnB-
¢ Ha 177% NoOpIiBHAHO 3 @aHanoriYHYM TOPILIHIM MOKa3HUKOM i
ctaHoBuB 1 523 TuC. IPH.

BaJIOTi, TUC. IPH.
Balances in national currency
UAH, thous

Po3BuTtok kapTkoBoro 6isHecy

BrKOHYIO4M CBOIO MICit0 HAAaHHS KiiEHTaM HOBITHIX GaHKIBChb-
KX MOCITYT €BPOMNENCLKOro PIBHA, ONEpPaTMBHO pearyroyu Ha ix no-
Tpebu, BaHk po3noyaB BNPOBaMKEHHSA MPOMUCIIOBOI CUCTEMM EMICIT
Ta 06CcnyroByBaHHSA NAATKHUX KAPTOK Y KOHirypaLlii ipoLiecrHro-
BOroO LIEHTPY Ha 6a3i nporpamHoro komnnekcy TransMaster chipmu
Tieto Enator. BukopuctaHHs Wiei cuctemm 403BONMUTE 3HA4YHO PO3-
LUMPUTY CMEKTP MPOMOHOBAHMX KapTKOBMX MPOAYKTIB Ta MOCHyT,
MiABULLIMTK IX SKICTb 3@ PaxXyHOK BYCOKOTO PiBHA aBTOMatu3aLlji mpo-
LieciB, NOB'si3aHNX 3 0OCINYroBYBaHHSIM OrepaLliii i3 BUKOPUCTaHHAM
KapToK, a TakoX 3abe3Mne4nTb NnepeBeaeHHs! CMCTEMU BE3roTIBKO-
BWX pPO3paxyHkiB BaHKy Ha HOBITHI MiKpONPOLIECOPHI TEXHOMOTT.

1383

Banuwky B HauioHanbHin 3anuwkn B Aon.CLLUA tuc. Yuctuidi KoMmicinHWiA poxia,
Balances in for. cur., USD thous Twc. rpH.

Il 01. 01. 2003
Il 01. 01. 2004

An efficient cooperation
of the Bank units with the pro-
cessing centre of the First
Ukrainian International Bank
allowed the Bank to offer the
high level of servicing and
safety of card payments and
to avoid substantial financial
losses of its clients against
fraud.

Cards business efficiency

Due to the innovative tar-
iffs and the efficient strategy of
cards’ products sale, the Bank
managed to achieve the
growth of: number of plastic
cards, quantity of the transac-
tions and balances on the
cards accounts. The Bank net commission income from the opera-
tions with the payment cards grew by 177 % as compared with the
same indicator of the last year and totalled UAH 1 523 thous.

1521 1523

550 .

Net commisission income,
UAH, thous

Card business development

Providing its clients with the new of the European standard
services and timely following the clients’ requirements, the Bank
started implementation of the industrial system of payment cards
issuing and service in the configuration of processing centre on
the base of the software complex TransMaster of Tieto Enator
company. The use of the system allows one to extend the spec-
trum of the card products and services offered, to increase their
quality on the account of high level of process automation, bound
with the servicing operations in which the cards are used, and
also provides the transfer of Bank’s system of cashless payments
into the new micro processing technologies.
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6. PO3BUTOK MDKHAPOHOIO BIBHECY

KyMeHTapHi onepadii

MpoTsrom 2003 poky BaHk NpogoBXyBaB NpUAINSATUA 3HAYHY
yBary SKOCTi MOCyT LWOA0 0O6CyroByBaHHS 30BHILLHLOEKOHOMIY-
HMX onepaLlii CBOIX KNIEHTIB. Y pe3ynbkrarti akTMBHOI Ta Liinecnps-
MOBaHOI poboTY B HANpsIMi MOMIMLUIEHHS | BAOCKOHAINEHHS iCHY0-
Yurx 6aHKIBCbKMX MPOAYKTIB 4715 KOPNopaTUBHMX KNiEHTIB BaHky BOoa-
110C4, 3a He 30BCiM CNPUATIIMBOI KOH FOHKTYPY PUHKY, BTPUMATV NO-
3UTMBHY TEHAEHLit0 30iNbLUEHHS 3aranbHOT KiflbKOCTi EKCNIOPTHO-
IMNOPTHMX onepalLlii, Aka cnoctepiranacs y MuHyriomy, 2002 poli.

[MpiopuTeTHUM HaNPAMOM PO3BUTKY N PO3LUMPEHHS aKTUBHMX
onepauin BaHky 6yna gisnbHiCTb, cnpsiMoBaHa Ha OinblLL NOBHE BU-
KOPUCTaHHS BCiX NepeBar akpeaMTUBIB | rapaHTii Npy diHaHCyBaHHI
30BHILUHBOEKOHOMIYHUX KOHTPAKTIB KNiEHTIB. Amke Li OaHKIBCbKi
IHCTPYMEHTY 3a6e3medyroTb He nnLie 6e3neky po3paxyHKiB 3a KOH-
TpakTamu, a i1 [O3BONSITL EKCopTePaM Ta iMMopTepam CyTTEBO
3MEHLUMTY BUTPaTK Ha pearni3aLito CBOIX KPEAUTHNX MPOEKTIB.

HocuTtb ycniwHoto y 2003 poui BusiBunace cnisnpaus AT “Kpe-
ot Bank (YkpaiHa)” 3 iHo3eMH1MK GaHKamy-KOPECTIOHAEHTaMK, SKi
Oy 3any4eHi Ao hiHaHCyBaHHS 30BHILLHBOEKOHOMIYHUX KOHTPAKTIB
KnieHTiB. BHacnigok Takoro B3aEMOBUIAHONO CRiBPOOITHULITBA Ha
kopucTb baHKy BiKpUTO HOBI KPEAUTHI MiHii, @ TakoX NiMiTK Npo-
BiaHUx 6aHkiB €Bponu i CLUIA, 3aranbHa cyma SKvX Ha KiHeLb PoKy
cTaHoBwurna GinbLu sk 42 minbiioHn gonapis CLUA. 3aBasku Lbomy
y 3BiTHOMY poLlii 6yNno peanisoBaHO AECATKM KPEQUTHMX NMPOEKTIB,
AKi JO3BONMUM NiZHATM piBEHb Nocnyr baHky Ha skicHo HoBuI. Cnig
BiI3HAYMTU aKTUBHY Y4acCTb B LiMX TPaHCAKLiAX i CPUAHHSA OCHOB-
HUX aKLjioHepiB HaLuoro 6aHKy — Kredyt Bank S.A. (MonbLua) i €epo-
nevicbkoro baHky PekoHcTpykuii Ta Po3suTky (BennkobputaHis).

[ns BoockoHaneHHs poboTu baHky B ranysi o6cnyroByBaH-
HSl eKCMOPTHO-IMMOPTHMX OnepaLiiii y 3BiTHOMY pPoLii NpoBeAeHO
pSiA 3axoAiB, CNPSMOBAHUX Ha OMTUMI3aLlito BHYTPILLHLOT METO-
ONYHO-HOpPMaTMBHOI 6a3u, a Takox BiANOBIOHE KaapoBe i Npo-
rPaMHO-TEXHIYHE 3abe3neyYeHHs BCiX MPOLIECIB, L0 3AICHIOITb-
csay cuctemi AT “Kpeaunt bark (YkpaiHa)” i 6eanocepeHb0 Bnnm-
BalOTb Ha e(PEKTUBHICTb Oro AisiNbHOCTI.

BHacnigok goknageHnx 3ycurb 3pocna KinbKicTb | AOXiAHICTb
onepauin baHky, MoB’a3aHMx 3 06CnyroByBaHHAM 30BHiLLHbOE-
KOHOMIYHMX onepaLii ykpaiHCbKMX NignpuemcTB, 3binbLunnach
KnieHTCbka 6a3a i 3Ha4HO posLMpunacs chiBnpaus 3 iHWUMN
©GaHKamu, LLI0, CBOEID YEPTO0, MO3UTUBHO BISIMHYMO Ha iMimk AT
“Kpeaut Banky (YkpaiHa)”.
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6. INTERNATIONAL BUSINESS DEVELOPMENT

D men ration

During 2003 the Bank continued to pay active attention to the
quality of serving of the external economic operations of its clients. As
aresult of the efficient and purposeful performance aimed at improve-
ment and refinement of existing bank products for corporate clients
the Bank managed, provided the market conditions were not so
favourable, to maintain the positive tendency of growth of the total
number of export-import transactions, which was seen in 2002.

The priority direction in development and expansion of Bank’s
active operations was the activity targeted at wider use of all the
advantages of the letters of credit and guarantees in financing of
the external economic contracts of the clients. These
banking instruments secure not only the safety of payments un-
der the contracts, but also allow the exporters and the importers
to reduce substantially the costs of realization of their credit
projects.

In 2003 the JSC “Kredyt Bank (Ukraina)” successfully coop-
erated with the foreign correspondent banks, which were attracted
to financing of the external economic contracts of the clients. Such
mutually beneficial cooperation resulted in opening of the new
credit lines and banks limits of the first class European and USA
banks in favour of the Bank for the amount exceeding USD 42 min.
as of the end of the year. Owing to this tens of credit projects were
carried out in the reported year which helped to put the quality of
Bank services to the new level. It is worth to mention here an ac-
tive participation and contribution of the principal shareholders of
our Bank — Kredyt Bank S.A. (Poland) and the European Bank
for Reconstruction and Development (Great Britain).

In order to improve the Bank performance in the area of ex-
port —import operations servicing a number of actions were made
in the reported year, aimed at the optimization of the internal meth-
odological and regulatory base and the respective staff, software
and technical provisioning of all the processes carried out within
the system of the JSC “Kredyt Bank (Ukraina)” which directly in-
fluence the efficiency of the Bank’s performance.

The efforts made caused the growth of profitability under the
operations bound with external economic transactions servicing
of the Ukrainian enterprises, the clients’ base increased and the
cooperation with the other banks expanded, which, in turn, was
positively reflected upon the reputation of the JSC “Kredyt Bank
(Ukraina)”.
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MixxHapoOHi po3paxyHKW i KOpecnoHAEHTCbKi BiAHOCUHU

2003 poky AT “Kpeaunt BaHk (YkpaiHa)”’ npogoBXyBaB 3MiLHIO-
BaTW CBOI MO3uLii y cdepi 06CryroByBaHHA MiXXHAPOAHWX one-
pauiv. 3aBasaku TicHin cniBnpadi 3 Kredyt Bank S.A. (MonbLua),
KBC Bank (Benbris), EBRD (Anrnis), Bank of New York (CLLA),
ING Bank N.V. (AscTpis), Kb “Co6iH6aHK” (Pocis) Ta iHwmMmn 6aH-
kamu-kopecnoHaeHTamu AT “Kpeaut BaHk (YkpaiHa)” 3abe3ne-
YyBaB KITIEHTIB PI3HOMaHITHYMM NOCNyramu B ranysi 34iiCHEHHS
MiDKHapOOHWX pO3paxyHKIB.

Y 3BiTHOMY poui baHk ocobnuBy yBary NpuAInNss yooCKoHa-
TNEeHHI0 cniBnpaui 3 baHkamu-kopecnoHaeHTamu. [ns Hanarog-
XXEeHHS crniBnpaLi y cpepi MbKHapoOHWX PO3paxyHKIiB Ta AN pO3-
LUMPEHHS CUCTEMWN KOPECMOHOEHTCLKUX BiQHOCWMH BaHk Beae
rneperoBopu 3 NpoBigHUMKU GaHkamu Icnawii, MopTyranii, ITanii,
LLisenuapii, ABcTpii, BennkobputaHii Ta iH. 3aBOAK1 PO3BUHYTIN
CUCTEMi KOPECMOHAEHTCLKNX PaxyHKiB i TICHUM MapTHEPCbKUM
3B’A3kaM 3 baHkamu-kopecnoHgeHTamu AT “Kpeaumt Bank (Ykpai-
Ha)” Mae MOXNMBICTb ONepaTMBHO Ta YiTKO NPOBOAUTM onepaulii
B Oyab-skivi iHo3emHin Bantoti. CtaHom Ha 1.01.2004 p. BaHk
Biakpme 73 JIOPO-paxyHku Ta 47 HOCTPO-paxyHkiB, a 3aranb-
Ha KinbKiCTb KOPECMOHAEHTCbKMX paxyHKiB gocsarna 120.

AT “Kpegut BaHk (YkpaiHa)” cniBnpaLtoe B cuctemi po3pa-
XYHKiB i3 noHag 170 ykpaiHCbkumuy Ta 3apyOikH1MY PiHaHCOBK-
MW ycTaHoBamu B 17 kpaiHax CBiTY.

CepeaHbogeHHuin 06opoT 3a paxyHkamu HOCTPO y 2003 poLi
CTaHOBMB 6r113bK0 61,2 MIH. IPH., 3a paxyHkammn JIOPO — 3,7 MnH.IpH.

3a 2003 pik y KinbkicHomMy Ta reorpadidyHoOMy po3pidax 3Hay-
HO 36inbLUMnach KinbKiCTb MiXXHAPOAHUX KNIEHTCbKUX (Ha 47,1%
nopiBHsAHO 3 2002 p.) Ta Mix6aHKiBCbkuX (Ha 58,8% NopiBHAHO 3
2002 p.) TpaHcakuiu, Wwo npoxoasTs cucremoro SWIFT.

LLinpoko BrkopucToByBanucs y poboti baHky kpeauTHi niHii B
iHo3emHin BantoTi Kredyt Bank S.A. (Monbwa), EBRD (AHrnis)
Ta KBC Bank (Benbris), BiakpuTi 4ns NigTPUMKy Ta pO3BUTKY Ma-
noro i cepefHboro 6i3Hecy B YkpaiHi. Baxxnueum etanom y disne-
HocTi AT “Kpeaut BaHk (YkpaiHa)” € BUKOPUCTaHHSA KpeauTHOT
NiHiT 4N KpeanTyBaHHS nignpuemcTs-dpaHyaisi bow Cepsic B
YkpaiHi, 4OroBip AKoi yknageHo 3 €sponencekum baHkom PekoH-
cTpykKuii Ta Po3sutky (AHrnis). AT “Kpegut BaHk (Ykpaina)” —
€avHU 6aHK B YKpaiHi, KM NpaLoe 3a 4aHOK Nporpamoto, Lo
€ BaXXNMMBWM 3aX0A0M, CMPAMOBaHMM Ha 3aryyYeHHS KOLUTIB iHO-
3eMHOro iHBecTopa Ans po3BUTKY MepexXi BiTYM3HAHUX
nianpuemcTB, Ta BUSBOM AOBIpY MEPLUOKIACHOIO iHO3EMHOro
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International nt relation

In 2003 the JSC “Kredyt Bank (Ukraina)” strengthened its
positions in the international operations service. Due to close co-
operation with Kredyt Bank S.A. (Poland), KBC Bank (Belgium),
EBRD (England), Bank of New York (USA), ING Bank N.V. (Aus-
tria), CB “Sobinbank” (Russia) and other correspondent banks
the JSC “Kredyt Bank (Ukraina)” provided its clients with the vari-
ous services in the area of conducting the international payments.

In the year under report the Bank paid special attention to
improvement of cooperation with the correspondent banks. In
order to establish cooperation in the international payments and
to expand the system of correspondent relations, the Bank con-
ducts negotiations with the leading banks of Spain, Portugal, Italy,
Switzerland, Austria, Great Britain and others. Due to the well-
developed system of correspondent accounts and close partner-
ship relations with banks, the JSC “Kredyt Bank (Ukraina)” is able
to conduct operations in any of the foreign currencies quickly and
precisely. As of 1.01.2004 the Bank opened 73 LORO-accounts
and 47 NOSTRO-accounts, the total number of correspondent
accounts reached 120.

In the system of payments the JSC “Kredyt Bank (Ukraina)”
works closely with over 170 Ukrainian and foreign financial insti-
tutions in 17 countries of the world.

The daily average turnover under the NOSTRO accounts in
2003 equalled about totalled UAH 61,2 miIn., under LORO ac-
count UAH 3,7 min.

During the year 2003 the number of the international clients
(by 47.1% as compared with 2002) and interbank (by 58.8% as
compared with 2002) transfers, which work under the SWIFT
system, increased considerably.

The credit lines in the foreign currency of Kredyt Bank S.A.
(Poland), EBRD (England) and KBC Bank (Belgium), opened for
the small and medium business support and development in
Ukraine, have been actively used by the Bank. The important stage
in the Bank’s performance is the use of the credit line for crediting
the Bosch Service franchise enterprises in Ukraine; the agree-
ment was concluded with the European Bank for Reconstruction
and Development (England). The JSC “Kredyt Bank (Ukraina)” is
the only Ukrainian bank which works under this programme, and
this is an important step towards the attraction of the foreign
investor's funds for the national economy development as well as
the show of trust of the of the first class foreign bank to the oppor-

men n I n
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Kinbkictb knieHTcbknx SWIFT-TpaHcakuin npotsrom 2001—2003 pp., wr.
Number of clients’ SWIFT transfers during 2001—2003
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6aHKy 0O MOXIMBOCTEN OaHKIBCbKOT cuctemmn Ykpainu i go
AT “Kpepgut BaHk (YkpaiHa)” 3okpema.

Y 3B’A3Ky 3 NpUNAHATTAM 3akoHy YkpaiHu “INpo 3anobiraHHs
Ta npoTuaito neranisadii (BigMvBaHH0) JOXOAIB, OTPMMaHUX 3110-
YHHUM wnaxom” B AT “Kpeaut BaHk (YkpaiHa)” 6yno po3pob-
TNeHo, 3aTBEPPKEHO Ta BBEAEHO B Ait0 BiANOBIAHI BHYTPILLIHI Npo-
rpamu, npasuna i npoueaypv, CipsMoBaHi Ha 3AINCHEHHSI KOHT-
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tunities of the Ukrainian banking system and the JSC “Kredyt Bank
(Ukraina)” in particular.

Pursuant to the adoption of the Law of Ukraine “About the
counterfeit to the money laundering obtained in a criminal way”,
the JSC “Kredyt Bank (Ukraina)” has developed, approved and
implemented a series of related internal programs rules and pro-
cedures directed at the performing of the control in order to coun-

Kinbkicte mixb6aHkiBcbknx SWIFT-TpaHcakuin nporsarom 2001—2003 pp., wWT.
Number of interbank SWIFT transfers during 2001—2003
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pornto 3 MEeTO NpoTuaii neranisadii (BigMUBaHHIO) FPOLLEN, OT-
PUMaHUX 3NOYUHHUM LINSXOM. [Ana oTpuMaHHSA O04aTKOBOT
iHdbopMaLii Npo 6aHKku-NapTHepK Ta NPo IXHI0 OisAnbHICTL BaHk
NpoBiB NeBHi 3axoau 3 0bMmiHy iHdhopMauieto woao 6opoTbbu 3
BiIMVBaHHAM [,OXOLIB, OTPUMaHNX HE3aKOHHO, 3 yCiMa 3aKopaoH-
HUMW Ta yKpaiHCbKMMU 6aHkamu-napTHepamu.

LisnbHICTb Ha MidkHapogHUX ¢hiHAHCOBUX PUHKaX

3pocTaHHsA eBpoBantoTy woao gonapa CLUA Ha mikHapoa-
HUX PUHKaX CYTTEBO 36iNbLUMMO IHTEPEC KIIEHTIB AO CRINbHOT
BamnoTH, WO Bigobpasnnocs y 3pocTaHHi MMTOMOI Barn po3pa-
XYHKIB Yy 3aranbHOMY KOLUMKY 30iNCHEHX BaHKOM TOProBenbHUX
onepawii Ha MiXXGaHKIBCbKOMY PUHKY.

HasiBHICTb niHiln nepLUOKnacHyX 6aHKIB A03BOMMI0 MaKkCUMarib-
HO 330BOJIbHATU KOHBEPCINHI NOTPEOU KNIEHTIB Ta OaHKIB-KOHT-
pareHTiB, MPO L0 CBigYUTb CYyTTEBE 3POCTAHHSA KOHBEPTALLiNHMX
onepadlii, 3o0kpemMa, KOHBEPCIi EBPOBAIOTA 3[iMCHEHO HaA 3aranb-
Hy cymy 187 mmH. (142%
[0 MVHYITOrO POKY).

OunHamiky nuTtomof
Barn OCHOBHMX BanioT y
3aranbHux obcdrax one-
pauin 3 KyniBni-npogaxy
AT “Kpegut bank (Ykpai-
Ha)” moka3aHo Ha giarpa-
max (ekBiBaneHT USD).

2002
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terfeit the money laundering obtained in a criminal way. In order
to obtain the additional information about the partners’ banks and
their activity, the bank conducted some actions, exchanging the
information on the money laundering obtained in a criminal way
with all foreign and Ukrainian partner banks.

Activity in the international financial markets

The Euro growth as compared to the dollar in the interna-
tional markets has substantially increased the interest of clients
towards one currency. It was reflected in growth of the specific
weight of payments in the total basket of the trade operations the
Bank performed in the interbank market.

The existence of the credit lines of the first class banks has
enabled to satisfy to the maximum the conversion needs of the
clients and the contractor-banks, which shows the substantial
increase of conversion operations. In particular, the Euro currency
was converted for the total amount 187min. (142 % as compared
to the last year).

The dynamics of the
specific weight of the
main currencies in the to-
tal volumes of the pur-
chase and sale opera-
tions of the JSC “Kredyt
Bank (Ukraina)” is shown
on the diagrams (USD
equivalent).

2003




CMNUCOK OCHOBHUX KOPECTIOHAEHTCBKMX PAXYHKIB
AT “KPEOUT BAHK (YKPAIHA)” CTAHOM HA 01.01.2004 p.

AT “Kpeaut BaHk (Ykpaina)”

Cnucok ocHoBHUXx HOCTPO-paxyHkiB

Ne BaHk Bantorta Micto
1. Bank of New York usb Heto-Mopk
2. Kredyt Bank S.A. USD, PLN, EUR, Bapuasa
GBP, AUD, CAD,
DKK, CHF
3. Kredyt Bank S.A. LTL, LVL, EKK  BinbHioc
4. Canadian Imperial uUsD TopoHTo
Bank of Commerce
5. ING Bank N.V. EUR AwmcTtepgam
6. ING Bank N.V. (Vienna USD, GBP, CAD, BigeHb
Branch) JPY, DKK, EUR
7. KBC Bank N.V. EUR, CHF, CAD, bBptoccenb
DKK, USD, SEK,
GBP
8. Kereskedelmies HUF Bypanewr
Hitelbank RT
9. BankAustriaAG EUR BineHb
10. Ceskoslovenska CzK Mpara
Obchodni Banka
11. Ceskoslovenska SKK Bparicnasa
Obchodni Banka
(Slovak republic
division)
12. JSC Priorbank BYR MiHcbk
13. OAO “Co6uHO6aHK” RUR Mocksa
14. Kazkommertsbank KZT Anmaru
15. MexayHapoAaHbIin RUR Mocksa
MOCKOBCKUI GaHK
16. KB “®iHaHcu Ta Kpegut” uUsD Kuis
17. ANMNB “ABanb” UsSD Kuis

KpaiHa
CLLA
Monblua

JlutBa
KaHapa

Higep-
naHau
AscTpis

Benbris

YropLuyHa

ABCTpia
Yexisa

CnoBay-
YvHa

Binopycb
Pociick-
ka dege-
pauis
KazaxcraH

Pociick-
ka ®ene-
pauis
YkpaiHa
YkpaiHa
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LIST OF THE MAIN CORRESPONDENT BANKS

OF THE BANK AS OF 01.01.2004
JSC “KREDYT BANK (UKRAINA)”
Main NOSTRO Accounts

Ne Bank Currency City Country
1. Bank of New York USD New York USA
2. Kredyt Bank S.A. USD, PLN, EUR, Warsaw Poland
GBP, AUD, CAD,
DKK, CHF
3. Kredyt Bank S.A. LTL, LVL, EKK Vilnius Lithuania
4. Canadian Imperial uUsSD Toronto Canada
Bank of Commerce
5. ING Bank N.V. EUR Amsterdam  Nether-
lands
6. ING Bank N.V. (Vienna USD, GBP, CAD, Vienna Austria
Branch) JPY, DKK, EUR
7. KBC Bank N.V. EUR, CHF, CAD, Brussels Belgium
DKK, USD, SEK,
GBP
8. Kereskedelmies HUF Budapest  Hungary
Hitelbank RT
9. BankAustria AG EUR Vienna Austria
10. Ceskoslovenska CzZK Prague Czech
Obchodni Banka Republic
11. Ceskoslovenska SKK Bratislava  Slovakia
Obchodni Banka
(Slovak republic
division)
12. JSC Priorbank BYR Minsk Belarus
13. JSC “Sobinbank” RUR Moscow Russian
Federation
14. Kazkommertsbank KZT Almaty Kazakh-
stan
15. International Moscow RUR Moscow Russian
Bank Federation
16. CB Finance and Credit uUsD Kyiv Ukraine
17. JSPPB Aval uUsD Kyiv Ukraine
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Cnucok ocHoBHux JIOPO-paxyHkiB

BaHk

1. Kredyt Bank S.A.

Kredyt Bank S.A.,
(Vilnius branch)

BISE

4. AT “lngekc-bBaHk”

10.

il

‘e

13.

14.

i15.

16.

17.

BAT “EnekTpoH
BaHk”

AB “BaHk perioHanb-
HOTO PO3BUTKY”

AKB “3axinbygras-
6aHK”

AKB “lNMpukapnarrs”

TOB KB “KooniHBecT-
6aHK”

BAT AKB “ABTokpas-
6aHK”

AB “TaBpuka”

BAT “BaHk
YHiBepcanbHun”

AKB “YkpaiHCbKumn
KPeAUTHO-TOProBum
6aHK”

AKB “Happa”
AKB “JlbBiB”

AB “Ekcnpec-6aHk”

KB “®@iHaHcu Ta
Kpeaut”

Bantota
USD, EUR
UAH

USD, EUR

USD, EUR, GBP,
CHF, RUR,
PLN,CAD

USD, PLN, CAD,
GBP, EUR

USD, EUR, GBP,
PLN, CHF, BYR,
RUR

USD, RUR, EUR,
GBP, PLN, CAD

USD, EUR, PLN,

DKK, AUD, CHF,

CAD, RUR, BYR,
CzK

USD, RUR, GBP,
BYR, JPY, CHF

USD, EUR, PLN

PLN, USD, EUR

USD, RUR, GBP,
CAD, PLN, AUD,
EUR, CHF

PLN

PLN, UAH

USD, CAD, EUR,
GBP

PLN, HUF, CZK,
SKK

uUsSD

Micto
BapluaBa

BinbHtoc

Bapuuasa

Kuis

JbBiB

Kuis

IBaHo-
PpaHKiBCbK

IBaHO-
PpaHkiBCbk

Yxropoa
KpemeHuyk
CeBacrto-

norb

JlbBiB

Kuis

Kuis
JlbBiB
Kuis

Kuis

Kpaina
Monblua
JlutBa
MonbLua
YkpaiHa
YkpaiHa

YkpaiHa

YkpaiHa

YkpaiHa

YkpaiHa

YkpaiHa

YkpaiHa

Ykpaina

YkpaiHa

YkpaiHa
YkpaiHa

YkpaiHa

YkpaiHa
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Main LORO Accounts

Ne Bank Currency City
1. Kredyt Bank S.A. USD, EUR Warsaw
2. KredytBank S.A,, UAH Vilnius
(Vilnius branch)
3. BISE USD, EUR Warsaw
4. JSC Index Bank USD, EUR, GBP, Kyiv
CHF, RUR,
PLN,CAD
5. JSC Elektron Bank USD, PLN, CAD, Lviv
GBP, EUR
6. JSB Regional USD, EUR, GBP, Kyiv
Development Bank PLN, CHF, BYR,
RUR
7. JCB Zahidbudgaz- USD, RUR, EUR, Ivano-
bank GBP, PLN, CAD  Frankivsk
8. JSCB Prykarpattya USD, EUR, PLN, Ivano-
DKK, AUD, CHF, Frankivsk
CAD, RUR, BYR,
CzZK
9. CB Koopinvestbank USD, RUR, GBP, Uzgorod
Itd. BYR, JPY, CHF
10. OJSC JSCB USD, EUR, PLN Krementchuk
Avtokrazbank
11. JSB Tavrica PLN, USD, EUR Sevastopol
12. JSC Bank Universalny USD, RUR, GBP, Lviv
CAD, PLN, AUD,
EUR, CHF
13. JSCB Ukrainian PLN Kyiv
credit-trade bank
14. JSCB Nadra PLN, UAH Kyiv
15. JSCB Lviv USD, CAD, EUR, Lviv
GBP
16. JSCB Express Bank  PLN, HUF, CZK, Kyiv
SKK
17. CB Finance and UsD Kyiv

Credit

Country
Poland

Lithuania
Poland
Ukraine
Ukraine

Ukraine

Ukraine

Ukraine

Ukraine
Ukraine
Ukraine
Ukraine
Ukraine
Ukraine
Ukraine
Ukraine

Ukraine
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7. PO3BUTOK MEPEXI ®INIA TA BIAAINEHD
AT “KPEOUT BAHK (YKPAIHA)”

Possutok Mepexi dinivi i BigaineHb AT “Kpeaut Baxk (Ykpai-
Ha)” € BaXXNMBOIO CKINafoBOI0 3aranbHoi cTparerii baHky, cnps-
MOBaHOi Ha 36anaHcoBaHe 3pPOCTaHHSA, MOEAHAHHSA BUCOKMX
TEMIiB 3pOCTaHHA OCHOBHUX MOKa3HWKIB 3 e(PEeKTUBHMM ObMme-
XKEHHAM PU3NKIB Y AiANbHOCTI BaHkKy.

dininHa mepexa AT “Kpegut BaHk (YkpaiHa)” € ogHieto 3 Han-
BiNbLUNX MOPIBHAHO 3 iHLUMMKW GaHKamy 3 IHO3EMHUM KaniTarnom i
BKItoYae ctaHoM Ha 1 civyHs 2004 poky 18 cbinin Ta 35 BigaineHs.
[MpoTarom ocTaHHiX TPbOX POKiB BaHk NovaB po3BMBATH TaKWIN HO-
BUW KaHan AMCTaHLiNHOro obCnyroByBaHHS, 9K Mepexa 6aHko-
MmaTiB. KinbKicTb BCTaHOBNEHNX GaHKOMaTIB 4ocsrna Ha KiHelpb
2003 poky 55 oguHULIb.

Y 2003 poui AT “Kpegut BaHk (YkpaiHa)” npofaosxyBaBs pea-
ni3oByBaTV NOMITUKY 36anaHCOBaHOro PO3BUTKY PerioHanbHOT
Mepexi, y paMmkax sikoi 6yno BigKkpuTo 5 cyyacHux BiadineHs, a
came:

o Teodpinonbebke BiggineHHs XMenbHULBKOT dinii — y nunHi

e [anuubke BigaineHHsa Ne 2 [pyroi JIbBiBcbKkoi dinii — y

CeprHi

o AkagemivHe BigaineHHs Opyroi JTbBiBCbKOI hinii — Yy cepnHi

e [ipyre BiaAineHHs XmenbHULbLKOT inii — y nuctonagi

e [opopoubke BigaineHHss Cambipcokoi dinii (JIbBiBCbka 0611.)

— Y IpyAHi

Ko)kHe HoBe BiaAineHHs cTae cknagoBoo MOAENi B3aEMOBI-
[HOCWH, BiAnoBiganbHOCTI Ta B3aemopii Mk BaHkoM i knieHTa-
MW, 3abesnevye 6esnepebinHe dMyHKLIOHYBaHHSA TEXHOMOYHUX
NaHLIIOXKIB, LLO MOB’A3aHi 3 npofaxeM BaHKiBCbKMX MPOAYKTIB
Ta KOMMNAEKCHUM 6aHKIBCbkUM 06CyroByBaHHSAM.

3HaYHUMU NOAIAMWU MUHYTIOrO POKY CTano BiAKPUTTS HOBUX
BaHkiBCbKMX odiciB KpuMmckkoi perioHansHoi ginii y M. Cimde-
pononi (npocn. Kipoea, 19-a) Ta XepcoHcbkol dinii (Byn. Kapna
Mapkca, 36). Po3TalloBaHi y LeHTpanbHUX YacTMHaX MICT, HOBI
GaHkiBcbKi OyaiBni BignosigaoTh BCiM BUMoraMm HauioHansHoro
BaHKy YKpaiHu Ta cy4acHUM €BPOMNENCbKMM CTaHAapTaMm siKiCHO-
ro 06¢cnyroByBaHHSA KMIEHTIB | MOKMMKaHiI CTBOPUTY 3pYYHi yMOBM
SK AN1S iCHYOUMX, TaK i ANS NOTEHUINHMX KMNIEHTIB.

7. DEVELOPMENT OF THE NETWORK OF BRANCHES
AND OPERATIONAL UNITS OF THE BANK

Development of the network of branches and operational units
of the JSC “Kredyt Bank (Ukraina)” is an important compound of
the overall strategy of the Bank directed at the balanced growth,
combination of high growth rates of the principal indicators with
the efficient risks limitation in the Bank’s performance.

The branch network of the JSC “Kredyt Bank (Ukraina)” is one
of the largest as compared to the network of other banks with the
foreign capital. As of January 1, 2004 the network of the Bank in-
corporates 18 branches and 35 operational units. For the last three
years the Bank started to develop the new channel of the clients
service though the network of cash dispensers. The number of the
cash dispensers installed reached 49 units at the end of 2003.

In 2003 the Bank pursued the policy of the regional network
balanced development within the framework of which five new
modern operational units have been opened, namely:

Teofipol operational unit of Khmelnytsky branch — in July;

¢ Halytske operational unit Ne2 of the Second Lviv Branch —

in August;

¢ Akademichne operational unit of the Second Lviv branch —

in August;

e Second operational unit of Khmelnytsky branch — in

November;

e Horodok operational unit of Sambir branch (Lviv region) —

in December.

Every new operational unit becomes the compound of the re-
lationship model, the responsibility and the interplay between the
Bank and the clients, provides the continuous functioning of the
technological chains, which are linked with the sale of the bank
products and the complex bank service.

The biggest events of the last year were opening of the new
offices of Crimean regional branch in Simpheropil (19a, Kirov av.)
and Kherson branch (36, Karl Marks str.). Being located in the
central parts of these cities these bank premises correspond to
the requirements of the National bank and of modern European
standards of qualitative clients’ service aimed at the creation of
the convenient conditions for both existing and potential clients.
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Po3noain ¢ininHoi Ta 6aHkomaTHOi Mmepexi AT ,,KpeauTt BaHk (YkpaiHa)” 3a perioHamu YkpaiHu ctaHom Ha 01.01.2004 p.
Distribution of the branch and ATMs network of the Bank under the regions of Ukraine as of 01.01.2004

PerioHanbHa mepexa BaHky
Regional network of the bank

O6nacTb (perioH)

Region ®dinis BipnineHus BaHkomar
branch operational unit ATM
1 2 3 4
BonuHcbka
Volyn 1 5 3
Bakapnarcbka
1 2 5

Transcarpathian
IBaHO-®paHkiBCbka

Ivano-Frankivsk 1 N 2
JIbBiBCbKa
v 4 16 19
PiBHeHcbka
Rivne 1 B 1
TepHoninbcbka
Ternopil 1 S 1
XMernbHuLIbKa
Khmelnytsky 1 5 '
Yepkacbka
Cherkasy 1 U 1
[HinponeTpoBCcbka 1 " 5
Dnipropetrovsk
OHeLlbka
gonetsk . L -
XapkiBcbka
Khorkiv ! { J
AP Kpum
AR CFr)imea L g =
MukonaiBcbka
Mykholaiv L ! P
XepcoHcbka
Kherson : = 1
M. KniB
City of Kyiv 1 - 3
YKPAIHA
UKRAINE 18 35 55
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8. CTPYKTYPA TA PO3BUTOK
AKLIIOHEPHOI'O KANITAJTY BAHKY

AT “Kpegut BaHk (YkpaiHa)” € aKkuioHEpHUM TOBapUCTBOM
BiJKPUTOro TUMy, LO CTBOPEHE 3a PaxXyHOK BiflbHUX BrAaCHWX
KOLUTIB pe3naeHTiB YkpaiHu (topranyHux ocid HegepkaBHoT hop-
MW BMAcHOCTI Ta rpomMaasH YKpaiHu) Ta iHo3eMHoro Kanitary.

CratyTHui kanitan BaHky cOpMOBaHO 3 NPOCTUX iIMEHHMX
aKLin HomiHanbHoto BapTicTio 0,01 rpH. KoXXHa B 6e300KyMEeH-
TapHin dopmi. IMeHHa igeHTUdiIKaUia BNacHUKIB akuin
30iICHIOETLCS Ha NiacTaBi 06NiKOBOro PeecTpy iX paxyHkiB y 36e-
piraya, Lo obupaeTbcs akuioHepoM abo [MpaBniHHAM BaHky.

Ha noyaTtok 2003 poky 3apeecTtpoBaHuWiA Ta MOBHICTIO cnna-
yeHunn posmip CtaTtyTHoro kanitany baHKy cTaHOBWB
143 549 469,16 rpH., Akuin 6yB cHOPMOBaHNIA:

® yKpaiHCbKMMU topuanyHuMy ocobammn HegepkaBHoiI hop-

MU BacHOCTI Ta rpomaasHamu Ykpaiduy 1990—1998 pp.
BHaCNIAOK MPOBEAEHMX OO4MHAOUATU EMICIA Ha 3aranbHy
cymy 7 321 568,83 rpH.

® BHacnigok nposeaeHux ynpogosx 1999-2002 pp. XIl, XllI,

XIV ta XV ewmicin Ha 3aranbHy cymy 136 227 900,33 rpH.

Ons AT “Kpeaut BaHk (YkpaiHa)” 2003-11 6yB pokoM novaTky
HOBOrO ETany KOpropaTMBHOIO po3BUTKY. BaHk nepLunm y BiTuns-
HSIHIN GaHKIBCbKIA CUCTEMI pPO3MoYaB NPOLIEC BiAKPUTONO i MPO30-
pOro MOLLYKY HOBOFO CTpaTeriyHoro iHBeCTopa, ClPOMOXHOTO 3a-
6e3ne4nTy nogansLuy NiATPUMKY BUCOKMX TEMNIB PO3BUTKY BaH-
Ky i 3Ha4YHe 36iMbLUeHHS KaniTany Ta iHBECTULiHMX BKNaAeHb Ans
PO3BUTKY Cy4acHUX KaHaniB AMCTpubyLii, 3annaHoBaHe Ha 2004—
2007 pp. MonosHwuii iHBecTop BaHky — “Kpeaut bank C.A.” (Bap-
LwaBa), BnacHuk 66,65% akujn AT "Kpegut BaHk (YkpaiHa)” — He
3Mir uboro 3abeaneunTu. Y Il niBpivyi 2003 p. “Kpeant Bank C.A.”
(MonbLua), SK BMacHWK LibOro KOHTPOMbLHOTO nakeTa akuin AT “Kpe-
ovT BaHk (YkpaiHa)®, po3noyaB noLuyk HOBOTO CTpaTeriyHoro iHBe-
cTopa 3-MoHaf AecsTka NpeTeHAEHTIB, cepen SKMX — Bigomi
NonbCbKi Ta EBPONENCHKI (PiIHAHCOBI YyCTaHOBMW.
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8. STRUCTURE OF THE SHAREHOLDERS’ CAPITAL
OF THE BANK

The JSC “Kredyt Bank (Ukraina)” is an open joint stock com-
pany, formed by share purchases made by private sector Ukrai-
nian legal entities, Ukrainian citizens, and by foreign investors.

The authorized capital of the Bank is made out of the demate-
rialized ordinary nominal shares, with the face value of UAH 0,01
each. The shareholders are identified on the basis of their ac-
counts’ register kept by a register selected by the shareholder or
by the Management Board of the Bank.

As of beginning of 2003 the registered and fully paid-in Autho-
rized capital of the Bank totaled UAH 143 549 469,16 which was
formed out of:

e Share purchases made by private sector Ukrainian legal
entities and Ukrainian citizens as a result of the eleventh
share issues carried out in 1990-1998 for the total amount
of UAH 7 321 568,83.

e As the result of the XIlI, Xlll, XIV and XV share issues,
completed during the years 1999-2002 for the total amount
of UAH 136 227 900,33.

The year 2003 was the beginning of a new stage of corporate
development of the JSC “Kredyt Bank (Ukraina)’. The bank was
the first in Ukraine who started the process of open and transpar-
ent search of the new strategic investor, able to support the fur-
ther high rates of Bank’s growth substantial increase of the capital
and the investments for the development of the modern distribu-
tion channels, as planned for the years 2004—2007. The principal
investor of the Bank — Kredyt Bank S.A. (Warsaw) is the owner
of 66, 65% shares of the JSC “Kredyt Bank (Ukraina)” was not
able to provide it. In the second half of 2003 Kredyt Bank S.A.
(Poland) as the owner of the majority shareholding of the Bank,
started the search of the new strategic investor among the 10
candidates, where one could find the famous European financial
establishments.
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€Bponeincbknii BaHk PekoHCTpykLii Ta Po3BUTKY — ApYrvii Han-
OinbLunn akuioHep AT “KpeaunT BaHk (YkpaiHa)’— 3ageknapyBas
30epexeHHs CBOET YaCTKM akuii i 3auikaBrneHHs y chiBnpaui 3
“Kpeaut Bankom C. A.” ons noLuyKy HOBOro HagiiHOro cTpareriv-
Horo iHBecTopa ansa AT “Kpeaut BaHk (YkpaiHa)'.

The European Bank for Reconstruction and Development, the
second largest shareholder of the JSC “Kredyt Bank (Ukraina)”,
has declared that it will keep its share with the Bank and is inte-
rested in the cooperation with Kredyt Bank S.A. in searching of a
new reliable strategic investor for the JSC “Kredyt Bank (Ukraina)”.

Crtpyktypa CtatyTHoro kanitany BaHky ctaHom Ha 01.01.2004 p.
Structure of the authorized capital as of 01.01.2004

28,249%

5,100%

ke8imeHb 2004 p.

3a pesynbmamamu meHdepHo20o 8i06opy HOB020 cmpameaiyHo20 iHeecmo-
pa ocmamoy4yHuM rnpemeHOeHmoM Ha npudbaHHa 66,65% akuyil
AT “Kpedum baHk (YkpaiHa)” cmae oOuH 3 Halbinbwux nonsCcbKux baHKie —
PKO BP S.A., senu4uHa akmusie sikoeo 3a nidcymkamu 2003 p. cknana
22,6 mnp. don. CLUA, wio nepesuwyye akmusu 6CiX yKpaiHCbKux 6aHkig, pa3om
83amux (18,8 mnpd. don. CLLA Ha kiHeub 2003 p.).
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Kpeont BaHk C. A. (Pecny6nika MNMonbLua)
Jo3Bin HBY Ha BONOAJHHSA iCTOTHOIO y4acTio
3a Ne46 Big 06.03.2002 p.

NBU license for the ownership of essential participation
#46 from 06.03.2002

€sponencbkun baHk PekoHcTpykuii Ta
Po3Butky

[ossin HBY Ha BonogiHHs icToTHOto y4acTio 3a Ne319

Bia 19.11.2001 p.

/ European Bank for Reconstruction and
Development
NBU license for the ownership of essential participation
#319 from 19.11.2001

YkpaiHcbKi akuioHepu (lopuauyHi ocodu
HenepxaBHOi ¢GopMuM BNacHOCTI Ta
rpomagsaHm YkpaiHu)

Ukrainian shareholders (private sector legal
entities and Ukrainian citizens)

April 2004

Pursuant to the results of the tender selection of the new strategic investor
PKO BP S.A., one of the largest Polish banks, became the final bidder for purchasing
of the 66,65% of the shares JSC “Kredyt Bank (Ukraina)”. The assets of Polish
bank amounted to USD 22,6 billion as of the end of 2003, which exceed the number
of assets of all Ukrainian banks together (USD 18,8 billion as the end of 2003).
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9. ®IIIi TA BIGAUIEHHA AT “KPEOUT BAHK (YKPAIHA)”

3a cmaHoM Ha mpaseHb 2004 poky — 18 cinin Ta
37 BippineHb y 14 obnactax YkpaiHu (3 24-x) Ta AP Kpum

1. Mepuwa JibBiBCbKa thinia — 79017, m. JbBiB, Byn. JleBuubkoro, 67
(032) 297-20-41
1.1 ®paHkiBcbke BiaaineHHs — 79060, M. J1bBiB, Byn. HaykoBa, 7a
(032)297-27-64
1.2 3anisHnuHe BigaineHHa — 79040, m. JIbBiB, Byn. PAwiBcbka, 9
(032) ¢p. 295-31-80
1.3 Kam’aHko-bysbke BigoineHHs — 80400, JlbBiBCbka 006n.,
M. Kam'sHka-Bbysbka, Byrn. [aBaTtoBuya, 9
(03254) 51-707
1.4 3onouiscbke BigaineHHs — 80700, JlbBiBcbka 06m., M. 30m04iB,
Byn. C. bangepu, 2
(03265) 50-123
1.5 AsopiBcbke BiggineHHs — 81000, JlbBiBCcbka 06m., M. HABOpiB,
Byn. MakoBes, 62
(03259) 2-83-53
1.6 XXnpgaviscbke BigaineHHs — 81700, m. XKngauis, Byn. Lawike-
Bu4a, 23
(03239) 3-27-80
2. [ipyra JIbBiBcbKa ¢inia — 79026, m. JIbBIiB, Byn. CaxapoBa, 78-a
(032) 297-27-55
2.1 Manuupbke BigaineHHs Ne 1 — 79000, m. JlbBiB, Byn. CiyoBux
Crpinbuis, 8/10
(032) 297-27-60
2.2 Manuupke BigaineHHs Ne 2 — 79007, m. JlbBiB, Byn. lHaTioka, 16
(032) 297-27-58
2.3 AkagemivHe BigaineHHs — 79000, m. JbBiB, npocn. LLieB4eHka, 12/1
(032) 297-27-76
2.4. CuxiBcbke BigaineHHs — 79066, m. JTbBiB, Byn. Cuxiscbka, 13
(032) 222-54-34
3. Oporobuubka cinis — 82100, JibBiBCbka 06m., M. [lporo6uy,
Byn. Bopucnascbka, 8
(03244) 39-398
3.1 CtebHuLbKe BigaineHHa — 82175, JIbBiBCbka 061., M. CTEOHMK,
Byn. A. MenbHuka, 2
(03244) 4-22-57
3.2 TpyckaBeubke BigaineHHs — 82200, JlbBiBcbka 06n., M. Tpycka-
BeLb, Byn.LLiesyeHka, 1
(03247)6-61-00
4. Cambipcbka inis — 81400, JibBiBcbka 0611., M.Cambip, Byn. LLieB-
YeHkKa, 38
(03236) 6-03-33
4.1. Cambipcbke BigaineHHs — 81400, JlbBiBcbka 06n., M.Cambip,
Byn. CarangayHoro, 2/2
(03236) 3-28-72

54

9. BRANCHES AND OPERATIONAL UNITS OF THE BANK

as of May 2004 (18 branches and 37 operational units
in 14 regions of Ukraine (out of 24) and in AR Crimea)

1. First Lviv Branch 67, Levytsky str., Lviv, 79017,
(032) 297-20-41
1.1. Frankivsky operational unit— 7a, Naukova str. Lviv, 79060
(032) 297-27-64
1.2. Zaliznychny operational unit— 9, Ryashyvska str., Lviv, 79040
(032) 295-31-80 (f)
1.3. Kamjanka-Buz'ka operational unit— 9, Havatovycha Str., Kamjanka-
Buz’'ka, 80400, Lviv region
(03254) 51-707
1.4. Zolochiv operational unit— 2, S.Bandera str., Zolochiv, Lviv region,
80700
(03265) 50-123
1.5. Yavoriv operational unit— 62, Makoveja str., Javoriy, Lviv region,
81000
(03259) 2-83-53
1.6. Zhydachiv operational unit — 23, Shashkevycha str., Zhydachiv,
Lviv region, 81700
(03239) 3-27-80
2. Second Lviv branch — 78 a, Sakharova str., Lviv, 79026
(032) 297-27-55
2.1. Halytske operational unit Ne1 — 8/10 Sichovyh Striltciv str., Lviv,
79000
(032) 297-27-60
2.2. Halytske operational unit Ne2 —16, Hnatyuka str., Lviv, 79007
(032) 297-27-58
2.3. Akademichne operational unit— 12/1, Shevchenko av., Lviv, 79000
(032) 297-27-76
2.4. Sykhiv operational unit— 13, Sykhivska str., Lviv, 79066
(032) 222-54-34
3. Drohobych Branch — 8, Boryslavska Str., Drohobych, Lviv region,
82100.
(03244) 3-93-98
3.1. Stebnyk operational unit—2, A. Melnyka str., Stebnyk, Lviv region,
82175
(03244) 4-22-57
3.2. Truskavet's operational unit—1, Shevchenko str., Truskavets, Lviv
region, 82200
(03247)6-61-00
4. Sambir Branch 38, Shevtchenko str., Sambir, Lviv region,
81400
(03236) 6-03-33
4.1. Sambir operational unit— 2/2, Sahajdachny str., Sambir, Lviv region,
81400
(03236) 3-28-72
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4.2. MocTtuckke BigaineHHs — 81300, JIbBiBcbka 0011., M. MoCTUCHKA,
Byn. [pyLescbKoro, 16
(03234) 4-14-81
4.3. PyokiBcbke BigaineHHs — 81440, JlbBiBcbka 06n., M.Pyaku,
Byn. C. baHgepu, 2/3
(03234) 4-54-55
4.4. Crapocambipcbke BigaineHHs — 82000, JbiBcbka 061., M. CTa-
pun Cambip, Byn. . Manuupkoro, 98
(03238) 2-13-53
4.5. Nopogoubke BigaineHHs — 81501, JIbBiBcbka 0651., M. [opoaok,
MavigaH Manpgamakis, 12-a
(03231) 9-15-75
. 3akapnarcbka cinia — 88000, m. Yxropoa, Byn. [lyxHoBu4a, 2
(0312) 61-21-82
5.1. MNepLue BigaineHHs — 88412, YxropoAcbkuin panoH, ¢.OHokiBLi,
Byn. lonosHa, 55
5.1. Opyre BigaineHHs — 88015, m. Yxropog, Byn. 8 bepesHs, 46
(0312) 61-96-87
. BonuHcbka cinis — 43025, m. Jlyubk, Byn. Jleci YkpaiHku, 28-a
(0332) 77-65-00
6.1. MNepLue BigaineHHs — 43005, m.Jlyupk, np.Ipywescskoro, 30
(0332) 77-29-19
6.2. fipyre BigaineHHa — 43005, m. Jlyubk, Byn.KoHsikiHa, 18-a
(0332) 78-76-00
6.3. Tpete BipaineHHsa — 43006, M. Jlyupk, nposyr. Makaposa, 6
(0332) 78-74-55
6.4. Yetepte BigaineHHs — 43010, m. Jlyubk, Byn. KpemeHewbka, 38
(0332) 72-94-91
6.5. HoBoBonuHcbke BigaineHHs — 45400, BonuHcbka 06r., M. HoBo-
BOMUHCBK, Oynbeap LLesyeHka, 7
(03344) 3-02-74
6.6. KoBenbcbke BiaaineHHs — 45000, BonuHcbka o6n., M. Koerb,
Byn. C. bangepu, 5
(03352) 2-35-33
7. TepHoninbcbka cinis — 46001, m. TepHoninb, Byn. Pycbka, 17
(0352) 43-00-43
8. PiBHeHcbKe inis — 33028, m. PiBHe, Byn. KaBka3bka, 2
(0362) 62-32-60
9. NoHeubkKa ¢inis — 83000, m. [loHeubK, npocnekT Inniva, 3
(062) 332-33-30
9.1. lopniBcbke BigaineHHs — 84646, [loHelbka o6n., M. [opniBka,
npocn. [MNepemoru, 28
(06242) 2-10-05
10. OHinponeTpoBcbka dinia — 49030, m. [JHinponeTpoBCbK,
Byn. Ykanosa,12
(0562) 36-54-60
11. KpuMcbka perioHanbHa dinis — 95000, m. Cimcepononb, npocn.
KipoBa, 19-a
(0652) 25-44-70
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4.2. Mostyska operational unit — 16, Grushevsky str., Mostyska, Lviv
region, 81300
(03234) 4-14-81
4.3. Rudky operational unit—2/3, S. Bandery str., Rudky, Lviv region,
81440
(03234) 4-54-55
4 4. Stary Sambir Operational Unit— 98, D. Halytsky str., Stary Sambir,
Lviv region, 82000
(03238) 2-13-53
4.5. Horodok operational unit — 12a, Haidamakiv sq., Horodok, Lviv
region, 81501.
(03231) 9-15-75
5. Transcarpathian branch — 2, Dukhnovycha str., Uzhgorod, 88000
(0312) 61-21-82
5.1. First operational unit— 55, Holovna str., village of Onokivci, 88412,
Uzhgorod district
5.2. Second operational unit— 46, 8 Bereznia str., Uzhgorod, 88015
(0312) 61-96-87
6. Volyn’ Branch — 28a, Lesi Ukrainky str., Lutsk, 43025
(0332) 77-65-00
6.1. First operational unit— 30, Grushevskoho av., Lutsk, 43005
(0332) 77-29-19
6.2. Second operational unit— 18a, Konyakina str., Lutsk, 43005
(0332) 78-76-00
6.3. Third operational unit— 6, Makarova lane, Lutsk, 43006
(0332) 78-74-55
6.4. Fourth operational unit— 38. Kremenetska str., Lutsk, 43010
(0332) 72-94-91
6.5. Novovolynsk operational unit— 7, Shevchenko boulev., Novovolynsk,
45400
(03344) 3-02-74
6.6. Kovel operational unit— 5, S.Bandery str., Kovel, 45000

(03352) 2-35-33

. Ternopil’ Branch — 17, Rus’ka str., Ternopil, 46001
(0352) 43-00-43
. Rivne Branch — 2, Kavkaz’ka str., 33028, Rivne
(0362) 62-32-60
. Donetsk branch —3, lllicha av., Donetsk, 83000
(062) 332-33-30
9.1. Horlivka operational unit —28, Peremogy ave,. Horlivka, 84646,
Donetsk region
(06242) 2-10-05
10. Dnipropetrovsk branch — 12, Chkalova str., Dnipropetrovsk,
49030
(0562) 36-54-60
11. Crimean Regional Branch —19a, Kirov av., Sympheropol,
95000
(0652) 25-44-70
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11.1 AntuHcbke BigaineHHs — 98600, AP Kpum, m. AnTa, Byn. [orons, 22
(0654) 23-03-87
11.2 €Bnatopiiicbke BigaineHHs — 97412, AP Kpum, M. €Bnatopis,
Byn. [lemiesa, 100
(06569) 2-84-90
11.3 ®eopociviceke BigaineHHs — 98100, M. ®eogocis, Byn. Ykanosa, 179
(06562) 7-45-30
11.4 CeBactononbcbke BigaineHHs — 99011, m. CeBactononb,
Byn. Hosopocilcbka, 56
(0692) 54-59-21
12. KuiBcbka dinis — 03150, m. Kuis, Byn. lopbkoro, 91/14
(044) 230-12-31
13. XepcoHcbka dinis — 73000 m. XepcoH, Byn. Kapna Mapkca, 36
(0552) 32-65-65
14. XmenbHuUbKa dinia — 29000, m. XmenbHULIbKUIA, Byn. Mpocky-
piBCcbKoro nigninns, 81/1
(0382) 70-09-91
14.1 MNepwe BiggineHHs — 29025, M. XmMenbHULbkNiA, Byn. Mpocky-
piBcbkoro nigninns, 1
(0382) 70-09-63
14.2 [ipyre BippineHHs — 29000, M. XmenbHULbKMIA, Byr. CBoboau, 73
(0382) 70-38-63
14.3 Kam’saHeub-Toginbcbke BiagineHHs — 32300, M. Kam'aHelb-
Moginbcbkuii, npocn. pyLieBcbkoro, 42
(03849) 3-78-84
14.4 'peyvaHcbke BigaineHHs — 29025, M. XmenbHULbKWiA, Byn. Kypya-
ToBa, 2/1-6
(0382) 70-09-93
14.5 Teodbinonbcbke BigaineHHs — 30600, XmenbHuLbKa 061.,
cMmT Teodpinonb, Byn. MakapeHka, 1
(03844) 3-16-93, 3-05-88
15. XapkiBcbka ¢inis — 61002, m. XapkiB, Byn. [eTpoBckkoro, 29-a
(0572) 58-61-61
15.1 MNepLue BigaineHHs — 61052, m. XapkiB, Byn. lNickyHoBcbKa (6ins
cTaHLUii MeTpo “LieHTpanbHuii pyHOK”)
(0572) 14-98-43
16. Yepkacbkka dinis — 18005, m. Yepkacu, Byn. MNactepiBcbka, 25
(0472) 35-10-27
17. MukonaiBcbka cinis — 54001, m. Mukonais, Byn. CapoBa, 1-a
(0512) 35-02-60
17.1 UeHTpanbHe BigaineHHs — 54017, m. Mukonais, npocn. JleHiHa, 71
(0512) 50-06-83
18. IBaHO-®paHkiBcbka ¢inia — 76000, m. IBaHO-DpaHKiBCbK,
Byn. Manuvubka, 27
(0342) 77-60-81

11.1 Yalta operational unit— 22, Gogola str., Yalta, 98600, AR Crimea
(0654) 23-03-87
11.2. Eupatoria operational unit— 100, Demisheva str., Eupatoria, 97412,
AR Crimea
(06569) 2-84-90
11.3 Feodosia operational unit— 179, Chkalova str., Feodosia, 98100
(06562) 7-45-30
11.4. Sevastopol operational unit — 56, Novorosijska str., 99011,
Sevastopol
(0692) 54-59-21
12. Kyiv Branch — 91/14, Horkogo str., Kyiv, 03150
(044) 230-12-31
13. Kherson Branch — 36, K.Marksa str., Kherson, 73000
(0552) 32-65-65
14. Khmelnytskyi branch — 81/1, Proskurivskogo pidpillia str.,
Khmelnytskyi, 29000
(0382) 70-09-91
14.1. First operational unit— 1, Proskurivskogo pidpillia str., Khmelnytskyi,
29025
(0382) 70-09-63
14.2. Second operational unit— 73, Svobody av., Khmelnytskyi, 29000
(0382) 70-38-63
14.3. Kamyanetc-Podilskyi operational unit — 42, Hrushevskogo av.,
Kamynetc-Podilskyi, 32300
(03849) 3-78-84
14.4.Grechanske operational unit— 2/16, Kurchatov str, Khmelnytsky,
29025
(0382) 70-09-93
14.5. Teofipol operational unit— 1, Makarenka str., Teofipol, Khmelnytskyi
region, 30600
(03844) 3-16-93, 3-05-88
15. Kharkiv Branch — 29a, Petrovskogo str., Kharkiv, 61002
(0572) 58-61-61
15.1 First Operational unit — Piskunovska str. (metro station "Central
Market”), Kharkiv, 61052
(0572) 14-98-43
16. Cherkasy Branch — 25, Pasterivska str., Cherkasy, 18005
(0472) 35-10-27
17. Mykolaiv Branch — 1a, Sadova str., Mykolaiv, 54001
(0512) 35-02-60
17.1 Central operational unit— 71, Lenin av., Mykolaiv., 54017
(0512) 50-06-83
18. Ivano-Frankivsk Branch 27, Halytska str., Ivano-Frankivsk,
76000
(0342) 77-60-81
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MOCNYIrU AT “KPEQUT BAHK (YKPAIHA)”

Ona ropuanYHMUX ocib:

e BigkpuTTSa Ta BeAeHHS NOTOYHMX paxyHKiB y HaLjioHanbHin Ta
iHO3EeMHi BantoTax

e KacoBe 06crnyroByBaHHs KNi€HTIB

e |HKacaLisi rpOLLIOBMX KOLUTIB Ta LiiHHOCTEW

e Cuctema enekTpoHHoro nepekasy kowrtiB “Bank On Line*

o MixkHapogHi po3paxyHKu: Mepekasu B iHO3eMHi BantoTi, KyniB-
nNs-npoAa iHO3eMHOT BantoTu, onepaLii KoHBepTaLlii, JOKyMeH-
TapHe iHKaco, onepadii 3 Yekamm

¢ BigkpuTTs i BEAeHHS paxyHkiB 6aHKIB-KOPECMOHAEHTIB y HaLio-
HarbHil Ta iIHO3eMHIl BantoTax

e 3any4yeHHs Oeno3nTiB OPUANYHMX OCIO

o KpeanTyBaHHSA OPUANYHKX OCIO: KPEAMT Ha MOMOBHEHHS 06iro-
BVIX KOLUTIB, IHBECTULINHWI KPEAMUT, KpeauTHa niHis, oBepapaddT,
aBarntoBaHHA BEKCeniB, HaAaHHs rapaHTii, (hiHaHCyBaHHS B pam-
Kax kpeauTHux niHin Ta nimitie KREDYT BANK S.A. Ta iHLWKnX
©aHKiB-KOpECMNOHAEHTIB

o [lokyMeHTapHi onepadlji: Buaaya akpeauTuBiB Ta iHLNX 3060B’s-
3aHb 3a TpeTix 0cib, Lo nepeadayae ix BUKOHAHHS Y rPOLLIOBIN
dopmi

e OnepalLyji 3 LiHHMMK Nanepamn: BpaxyBaHHS, aBantoBaHHS, iHKa-
CyBaHHS, AOMiumMnsLis, 36epiraHHA BEKCeniB, KpeguTu nig 3ac-
TaBy BeEKCeniB, PO3paxyHKN 3 BUKOPUCTAHHAM BEKCENIB, KyMiB-
s, IPoAaX i 06MIH LLiHHMX nanepiB 3a AOPYYEHHAM

e Emicia LiHHUX nanepis, aHAeppanTUHr

e 3apnnarHi Ta KOpMopaTUBHI MNATKHI KAPTKN

o CTpaxoBi nocnyru: CTtpaxyBaHHS MaHa FPUANYHUX OCIO (Y T.4.
3aCTaBHOr0), CTpaxyBaHHSA aBTOTPAHCMOPTHMX 3acobis (ABTO-
KACKO) Ta 060B’A3koBE CTpaxyBaHHA LMBINbHOI BignoBigans-
HOCTIi BITaCHUKIB TPAHCMOPTHMX 3acobiB, B T.4. “3eneHa kapta”).

Onsa ¢i3anyHux ociod:

e 3anyyeHHsi 4eN03UTIB Ha Pi3Hi TEPMIHW 1 YMOBMU, 3 THYYKOH CU-
CTEMOI0 BUMNIATK, MOMOBHEHHS Ta KaniTanisauii BigCOTKIB AK Yy
HauioHarnbHili, Tak i B iHO3eMHil BantoTax

e KpegutyBaHHs disnyHuX ocib Ha npuabaHHA ToBapiB TpuBa-
J10r0 KOPUCTYBaHHS Yepes MepEXy MiANPUEMCTB TOpriBNi; npua-
©aHHs XM1TNa Ha BTOPMHHOMY PUHKY; OYAiBHULTBO HEPYXOMOCTI
(B T.4 y pamkax leHepanbHoT yrogu 3 [lepxaBHuUM hoHAO0M Cripu-
SIHHS MOJIOAPKHOMY >KWUTIOBOMY OyAiBHMUTBY); NpuabaHHs aB-
TOMOGINIB Yepe3 Mepexy aBTOCASIOHIB; Ha OMnaTy HaBYaHHS;
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BANKING SERVICES

For corporate clients:

e Opening and maintaining the current accounts in national and
foreign currencies

e Cash servicing

e Collection of money resources and values

e System of electronic transfer of funds “Bank on Line”

e International settlements: transfers in foreign currency, sale and
purchase of foreign currency, operation of converting,
documentary collection, operations with cheques

¢ Opening and maintaining of accounts of banks-correspondents
in national and foreign currencies

e Attraction of corporate deposits

e Loans to institutional clients: loans for floating funds
replenishment, investment loan, credit line, overdraft, backing
promissory notes, issuing guarantees, financing within the
framework of credit lines and limits of Kredyt Bank S.A. and
other banks-correspondents

e Documentary operations: issue of letters of credit and other
obligations on behalf of the 3 parties; the execution thereof in
the monetary form is stipulated

e Securities transactions (discounting, backing, collecting,
domicile, safe custody, lending against collateral of promissory
notes, settlements with use of promissory notes, purchase, sale
and exchange of securities by proxy)

e Issue of securities, underwriting

e Salary and corporate payment cards

e Insurance services: insurance of corporate property (incl.
collateralized), insurance of automobiles (auto-casco) and
obligatory insurance of civil liability of the proprietors of vehicles,
“Green card” incl.

For individual clients:

e Attraction of deposits on different terms and conditions, with the
flexible system of disbursement, replenishment and capitalisation
of interests in both national and foreign currencies

e Crediting of individuals: credits for purchase through the network
of trade facilities; purchase of habitation in the secondary market,
house building (within the limits of the general Agreement with
the State Fund on promotion the youth housing construction),
car purchase through the network of car saloons, current needs
financing, educational and medical payment, purchase of the




[K] KPEAUT GAHK

YKPAIHA

MEANYHMX NOCNYT; KYMiBMO TYPUCTUYHO-0340POBYMX MYTIBOK Ta
iHLLIi NOTOYHI MOTPebu

e Po3paxyHku MixX idnyHMMK ocobamun Yepes akpeauTuBu B
HaLioHanbHin BantoTi

e Onepadii 3 iIHO3eMHOI0 BantoTor (nepekasu B iHO3EMHI Ba-
NIoTi 3a KOPAOH Ta Mo YKpaiHi, nepekasn 3a MiKHapogAHUMU
nnaThkHumy cuctemamu, ooMiHHI onepaldlii)

e Onepaii Mo NOTOYHUX paxyHKax y HaLioOHanbHi Ta iHO3eMHIi
BastTax

¢ [powosi nepekasn Western Union, US Money Express CO,
MEEST Corporation Inc, Telegiros S.A., Money Exchange S. A.

e Onepaulii 3 Yekamm (iHKaco iIMEeHHMX YeKiB, KyniBna-npogax ao-
POXHiX 6aHKIBCbKNX YEKiB)

e Buaaya Ta o6CnyroByBaHHsi MKHapOAHMX NAaTKHUX KApTOK,
AK y HaLioHanbHii, Tak i B iIHO3eMHI BanoTax

o CTpaxoBi nocnyru (CTpaxyBaHHA MEAUYHUX BUTPAT A5 NOT34KN
3a KOPAOH, CTPaxyBaHHA XUTTHA Ta 300POB’A rpoMajsH, cTpa-
XyBaHHS1 aBTOTpaHcnopTHUX 3acobiB (ABTO-KACKO) ta obo-
B’A3KOBE CTpaxyBaHHs LIMBINbHOT Bi4NOBIgANbHOCTI BMACHUKIB
TPaHCMOPTHUX 3acobiB, y T.4. “3eneHa kapTa”)

e Po3paxyHkoBo-kacoBe 06cnyroByBaHHA Gi3nyHMX ocib (opra-
Hi3aLisi KOMMIEKCHOro 06CnyroByBaHHS 3a paxyHOK 3AiCHEH-
HSl KOMYHaIbHWX, MOCTINHUX, OQHOPA30BYMX Ta iHLUKX NaTexis);

e OpraHisaujs couianbHMX BUNNaT, BIAKPUTTS | 06CnyroByBaHHA
MEHCIVHUX PaxyHKiB

e HagaHHa nocnyr 3 BignoBiganbHOro 36epexeHHsi A0KYMEHTIB,
rPOLLOBUX KOLUTIB Ta iHWMX LiHHOCTEN B iHAMBIAYanbHUX CEeNn-
dax (XmenbHuupka, Xapkicbka dinii baHky).

58

health resort certificates and for other needs.

o Settlements between individuals (using letters of credit) in national
currency

e Operations with foreign currency (transfers in foreign currency
abroad and around Ukraine, transfers under the international
payment systems, cheques, and exchange transactions)

e Operations under the current accounts in national and foreign
currencies

e Money transfers though the Western Union, Money Express,
Meest Corporation Inc., Telegiros S.A., Money Exchange S.A.

¢ Operations with cheques (collection of the registered cheques,
purchase and sale of the bank traveler’s cheques)

e |ssue and service of the international payment cards, as in national
and foreign currencies

e Insurance services: insurance of medical expenses for traveling
abroad, life and health insurance, insurance of automobiles (auto-
casco), obligatory insyrance of the civil liability of the proprietors
of vehicles, “Green card” incl

e Cash settlement service of individuals (organization of complex
service at the expense of realization of municipal, constant,
disposable and other payments)

¢ Organization of social payments, opening and service of pension
accounts

e Granting of services on safe custody of documents, money
resources and other values in individual safes (Khmelnytskiy,
Kharkiv branches of Bank).
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