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«3ATBEPI/KEHO»
Pimennsim Ilpasainns I[IAT «KPEJOBAHK»
Ne 480 Bin 24.04.2017 poky

Beoasitbes B i 3 01.06.2017 poky

3i sminamu 32iono 3 Piwennsam Ipasninus [IAT « KPE/[OFAHK»
Ilpomoxon Nel313 6i0 12 sicoemus 2017 poky
3minu 6600amucs 6 diro 23 ocoemus 2017 poky;

3i sminamu 32iono 3 Piwennsam Ipasninus [1AT « KPE/[OFAHK»
Tlpomoxon Nel365 6i0 24 sicoemus 2017 poky
3minu 6600simuca 6 dito 06 nucmonaoa 2017 poxy;

3i sminamu 32iono 3 Piwennsam Ipasninus [IAT « KPEJJOFAHK»
Ilpomoxon Nel711 6i0 22 epyouns 2017 poky
3minu 6600smucs 6 diro 02 ciuna 2018 poxy;

3i sminamu 32iono 3 Piwennsam Ipaeninus [1AT « KPE/[OFAHK»
ITlpomoxon Ne 945 6io 26 uepsns 2018 poxy
3minu 6600smucs 6 diro 06 aunnus 2018 poxy;

3i sminamu 32iono 3 Piwennsm I[pasninus [IAT « KPE/JOFAHK»
Ilpomoxon Ne 927 6io 25 uepsns 2018 poxy
3minu 6600smucs 6 diro 16 aunns 2018 poxy;

3i sminamu 32iono 3 Piwennsam Ipasninus I1AT « KPE/JOFAHK»
Ipomoxon Ne 1571 6io 30 ocosmus 2018 poxy
3minu 6600smucs 6 diro 01 aucmonaoa 2018 poky;

3i sminamu 32iono 3 Piwennsam Ipasninus I1AT « KPE/JOFAHK»
IIpomoxon Ne 1617 6io 08 aucmonaoa 2018 poxy
3minu 6600smucs 6 diro 19 aucmonaoa 2018 poky;

3i sminamu 32iono 3 Piwennsam Ipasninus I1AT « KPE/JOFAHK»
Ipomoxon Ne 1773 6io 07 epyowns 2018 poky
3minu 6600smucs 6 diro 17 epyons 2018 poky;
32iono 3 Piwennam [paeninna AT « KPEJ[OFAHK»
Ilpomoxon Ne 157 6io 13 momoeo 2019 poxy
Hoea peoaxyis sooamucs 6 dito 25 momozo 2019 poxy.
3i sminamu 32iono 3 Piwennsam [pasninus AT « KPEJJOBAHK»
Ipomoxon Ne 405 6io 28 6epesns 2019 poky
3minu 6600smucs 6 0iro 29 6epesns 2019 poky.
3i sminamu 32iono 3 Piwennsam [pasninus AT « KPEJJOBAHK»
Ne 902 6io 05 nunns 2019 poky
3minu 6600smucs 6 dito 15 aunmns 2019 poxy.
3i sminamu 32iono 3 Piwennsam I[pasninus AT « KPEJJOBAHK»
Ilpomoxon Ne 1002 6i0 29 nunus 2019 poxy
3minu 6600smucs 6 0iro 10 cepnusi 2019 poxy.

3i sminamu 32i0no 3 Piwennsim [pasninua AT « KPEJJOBAHK»
Ilpomoxon Ne 1158 6io 04 eepecusn 2019 poxy
3minu 6600amucs 6 dito 17 eepecrus 2019 poky.

3i sminamu 32i0no 3 Piwennam Ipasninna AT « KPEJOBAHK»
Ipomoxon Ne 1694 6io 18 epyous 2019 poxy
3minu 6600amucs 6 diro 01 ciuns 2020 poky.
3ziono 3 Piwennsm [lpaeninna AT « KPEJJOFAHK»
Ipomoxon Ne 1731 6io 21 epyoua 2019 poxy
Beooumwcs 6 diro 01 ciuns 2020 poky.
Hosa peoaxyin!

3i sminamu 32i0H0 3 Piwennsam Ilpaseninna AT « KPEJJOBAHK
[Ipomoxon Ne 378 6io 13 6epesns 2020 poxy

3Iminu 6600ssmucs 6 Oito 23 bepesns 2020 poxy

ITPABHUJIA

HAJJAHHS KOMIVIEKCHUX BAHKIBCBKUX ITOCJIYT IOPUIUYHUM
OCOBAM TA ®I3UYHUM OCOBAM-IIAINMPUEMISAM B AT «KKPEJTOBAHK»
(Micue3naxomxenss: Bya. CaxapoBa, 78, M. JIbBiB 79026, Ykpaina)
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PO3 AL 1. 3AT'AJIBHI ITOJIOKEHHSA

I'TIABA 1. IOHATTS TA BUSHAYEHHA

1.1. TloHATTS Ta BU3HAYEHHS, 110 BXKUBAIOThCA Y TEKCTI X [IpaBui1 HagaHHs KOMIUIEKCHUX
0aHKIBCBKHX IIOCIYr IOPHIMYHUM ocoO0aM Ta ¢i3uyHEM ocoOam-mignpuemMusM B AT
«KPEJJOBAHK» (namani - IlpaBuna), 1oroBopax mnpo HaJaHHS MOCTYT, SIKI YKJIaJalOThCs
BimoBigHO 10 [IpaBui Ta/abo gogaTkax J0 TaKWX JOTOBOPIB Ta/abo momatkax jgo [IpaBu,
BXKHMBAIOTbCA y 3HAYEHHI, HaJlaHOMY iM y 1poMy po3auti IlpaBui, Ko iHme npsmMo He
nepeabaveHo B iHmmMX po3ainax [IpaBun Ta/abo moroBopax Mpo HaJaHHS MOCIYT, fKi
yKJIanaTbes BinnosiaHo Ao [Ipasui, Ta/abo nogatkax go [Ipasui.

3a3HaveHi HMKYe MOHATTS TA BU3HAYEHHS BXKHBAIOTHCS B HACTYIHHUX 3HAYEHHSAX:
1.1.1. ABapiiinuii napoJb — 3Ha4eHHs (HaOip cuMBOIiB), moBinomiene bankom Kiienty 3a
3BEPHEHHSM OCTaHHBOT'O, HEOOXITHE IS MMOYATKYy MPOUEaypu BimHOBICHHS OCOOUCTOTrO
po6oYoro Kiroya.
1.1.2. ABrentudikamis — mnponenypa imentudikanii KopucryBawa Cucremun/Cucremu
onnaiiH-6ankinry «KPEJIOBAHK» 3acobamu Cuctemu / CucremMu oHaiiH-OaHKIHTY
«KPEJJOBAHK)» mmsixom nepeBipku poctoBipHOCTI JIoriHa, maposst Tomo. ABTeHTH(IKAIis
KopucrtyBaua BUKOHYeThCS JUIsl HafjaHHA JocTyny 1o Cucremu / CucreMu oHJIaiH-OaHKIHTY
«KPEJJOBAHK» Tta/abo 3giiicHenHst omnepauiii B Cucremi / Cuctemu OHIaiiH-OaHKIHTY
«KPEJIOBAHK».
1.1.3. ABropu3anis B Cucremi — mporenypa miATBepKeHHS BH3HaueHHX i KiienTta
(KopuctyBaua) B Cucremi, sika B JomoBHeHHs a0 ABrteHTHdikamii (Jlorin, maponb)
nependauvae 3actocyBanHs KopucryBauem EIl (OgHodaxkTopHa aBTOpH3alisi), a B JESIKHX
Bunajakax EIl Ta OgHopaszoBoro koxy (/IBodakropHa aBropusaris).
1.1.4. Asropu3anis no BIIK - otpumanHs 103BOTy BIAMOBITHOTO YYacHHUKAa MikHApOIHOT
IUTaTIKHOT CUCTEMH Ha MPOoBeJeHH onepaii 3 Bukopuctanusm BIIK.
1.1.5. bazoBuii aBropu3aniiiHuii JimMiT — 1000BHI JIMIT Ha 3/A1MCHEHHS oIepaiiil 3a
nonomororo BIIK, Bcranosnenuit bankom npu opopmnenni BITK.
1.1.6. bank — Akuionepse ToBapuctso «KPEJIOBAHK)».
1.1.7. bankiBchbKka mociayra — mociyra, 1o HajaaeTbcst bankoMm BianosiaHo a0 JloroBopy
HOCTYT.
1.1.8. BankoMaT — MporpaMHO-TEXHIYHUN KOMIUIEKC, 10 HAJa€ MOKJIMBICTH JEPIKaTelto
€JIIEKTPOHHOIO TIaTikHOro 3acoly ([epkarens kopmoparuHoi BIIK) 3ailicautu
caMo00CITyrOBYBaHHS 3a OIEpallisiMU OJIep>KaHHsI KOILTIB Y TOTIBKOBiM (opMi, BHECEHHS 1X
JUIS 3apaxyBaHHS Ha BIAMOBIJIHI paxyHKH, OJep>KaHHs 1HpopMaIlii 11010 CTaHy pPaxyHKIB, a
TaKO’X BHUKOHATW IHII omeparmii 3rifHo 3 (YHKUIOHATBHUMH MOXJIMBOCTSIMH I1HOTO
KOMILIIEKCY.



1.1.9. BaokyBanns BIIK - 3mina crarycy BIIK, sika yHeMOXITUBITIOE 3IHCHEHHSI OTIepaIliid
3 BukopuctanusaM wiei BIIK 3 mpoBexennsim Apropu3anii no BIIK. brokyBanus BIIK ne
MePEIIKOPKAE 3MIMCHEHHIO 3 BUKoprcTaHHsAM BITK Tux omepartiii, ski MOKyTh IPOBOIUTHUCS
6e3 Asropu3aii o BIIK. biokyBanus Moxe OyTu nocTiiHIM 200 TUMYAacOBUM. Y BHUIIAJKy
noctiiinoro biokyBanns BITK BukopucTaHHs i B TOAAIBIIOMY € HEMOXJIMBUM. Y BHIIAJKY
tuMuacoBoro biokysanus € moxnusicts 3HTTs BIIK 3 briokyBanns [lepkaTenem nuisxom
3BepHEeHHs B KOHTaKT-1IEeHTD.
1.1.10. BbaokyBanHsi KowTiB — THMuacoBe 3MeHmieHHs Jlimity Butpar BIIK Ha
KoprnoparuBHiii 0aHKIBCBKIW TUIATDKHIM KapTIll HA CyMy 3MIHCHEHHX 3a gonomoror BITK
omepauii Ta Kowmiciii, Bu3HaueHux Tapudamu. brokyBaHHS KOIUTIB 3AIHCHIOETHCSA [0
MOMEHTY (paKTHUHOTO criucaHHs komTiB 3 [lorounoro paxynky 3 BIIK. I1ig 3a6i1okoBanumu
Komramu Juig 1ineit [pasui ciig po3ymita cymy komriB Ha Ilorounomy paxynky 3 BIIK,
1010 sIKO1 3xificHeHo biiokyBaHHs komTiB. 3a0J0K0BaHI KomTH 3a onepariisimu 3 BIIK, sxi
(onepariii) 6ynu nposeneni no brokysanns BIIK, migisrarors 000B’I3K0OBOMY CIIMCAHHIO 3
[Torounoro paxynky 3 BIIK i micnst biokyBanus BIIK.
1.1.11. Bepudikauis Kiienrta - BcTaHoBieHHs (MiITBEpKEHHS) baHKOM BiAMOBIIHOCTI
ocoou Kiienra (JloBipeHoi ocoOu) y ¥Oro MNPUCYTHOCTI OTPUMAaHUM BiJl HBOTO
inmeHTH(IKAIHHIM TaHUM.
1.1.12. Bunucka — iHpopmaiiis y naneposiii abo enekTpoHHil ¢popmi, 1110 HaaeThess bankom
Kunienry, y sikiii BimoOpaxeno cran Paxynky KiienTa ta/abo npoBeneHi mo HboMy omnepariii.
1.1.13. Bunucka no BIIK - indopmartiig y maneposiii abo enekTpoHHiii ¢popmi, 110 HATA€ThCS
bankom Kienty, y sikid BimoOpaxkeno 3maiiicaeni omepanii mo BIIK, odopmiewniii mo
ITorounoro paxysky 3 BIIK , Ta cymy KomITiB, B MeXax K0T MOKYTb 3/11HCHIOBATHCS TIATEXK1
o [Torounomy paxynky 3 BIIK 3a qonomororo nanoi BIIK (HeBukopucrany yactuny Jlimity
Butpar Ha BIIK).
1.1.14. Bigkputuii ka4 — mapamerp KpunrorpadigyHoro anroputMmy mnepeBipku EIL,
JNOCTYIHUU baHKy.
1.1.15. I'enepauis (Ileperenepauisa) OcoducToro pod6o4oro KJjaw4a — Mporec CTBOPEHHS
HoBoro Ocobucroro poboyoro kiroya EIT [Tiqnucysaya.
1.1.16. [IedeToBo — kpeauTHa cxema odcayropyBanHs Ilorounoro paxynky 3 BIIK -
cxema, ska mnependauvae s3miicHeHHs Kiientom ([lepxkarenem) IUIaTiXHUX oOmNepamiii 3
BukopuctanHsM BIIK B Mexax 3amumiky KOIITIB, sKi 0OMIKOBYIOThCA Ha Horo Ilorounomy
paxyHKYy, a B pa3i ix HelocTaTHOCT1 a00 BIZICYTHOCTI - 3a paXyHOK HajlaHoro bankoM kpeaury.
1.1.17. [leGetoBa cxema oOcayropyBanHsi Ilorounoro paxynky 3 BIIK — cxema, sxa
nepenbavae 3niicHenHs Kiientom ([epkaTenem) miaThKHUX Omepaliil 3 BUKOPUCTAHHAM
BIIK B Mekax 3aMILIKY KOIITIB, Kl 00JIIKOBYIOThCA Ha oro [lotounomy paxynky 3 BIIK.
1.1.18. [depxartens kopnopatuBHoi BIIK a6o Jep:xaTtenan — Kiient a6o JloBipeHa ocoba,
10 HA 3aKOHHUX MiJcTaBax BUkopuctoBye BIIK.
1.1.19. Junamiuna koHBepTanis abo Dynamic currency CONversion - MeToa OIuiaTH
TOBApIB 1 MOCIIYT/3HATTS FOTIBKH, SIKUM nepeadayae MOKIUBICT BUOOPY B TOUL 31HCHEHHS
oreparlii BUAy BaJIOTH, BiIMIHHOI BiJ BaTIOTH KpaiHW 3MAi1MCHEHHS omeparii, sl OIUIaTh
TOBApPIB 1 MOCIYT/3HATTS TOTIBKH.
1.1.20. do6oBuii JimiT — Bu3HayeHa Tapudamu banky KulbkicTh omepauiil Ta/abo cyma
omnepaiiii 3 BukopucranHsM BIIK npoTsirom 1006w, 1110 BCTAHOBITIOETHCS 3 METOI0 YHUKHEHHS
(iHaHCOBUX BTpAT uepe3 HecaHkKIioHoBaHe BUKopuctanHs BIIK.
1.1.21. JIoBipena ocoba — oco0a, sika yIIOBHOBa)KEHA Ha 3/MIMCHEHHS 1ii Bix iMeH1 KiieHTa,
MOBHOBO)XEHHS  SIKOi  MIATBEP/UKEHI JOBIPEHICTIO Ta/abo iHIIUM, nepeadaueHuM
3aKOHOJIAaBCTBOM JIOKYMEHTOM.
1.1.22. Jorogip nocayr — norosip banky i Knienra npo orpumanns Kiienrom bankiBebkux
MOCIyT Ha yMoOBaX, Bu3HaueHUx B [IpaBunax, Tapudax, a Takox B mianucaHux baHkom i
Knienrom CrangapTHux GopMax TOKYMEHTIB.
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1.1.23. JonarkoBa BIIK — BIIK, mo Bumaetscsa Kiienty abo iHIINA yIOBHOBaXKEHi 0c001
N0JaTKOBO 110 Bke BuAaHoi (nepuioi) bBIIK no nporo x [loTouHoro paxyHky.

1.1.24. Exextponnuii njokyment a6o EJI - moxymenTt, iHpopmMmaliiro B SKOMY TOJIaHO B
eJIEKTPOHHIH (hopMi, 110 BKIIIOYAE HEOOXiHI PEKBI3UTH. ENEKTPOHHUI TOKYMEHT MOXKe OyTH
CTBOPEHO, NIEpPeIaHo, 30epekeHO0, 00poOIEHO 1 IEPETBOPEHO Y Bi3yallbHY (HhOpPMY IMOJaHHS.
[epenix EnekTpoHHUX TOKYMEHTIB, OOMIH SIKUMH MOXe€ 3/1HICHIOBATUCS 13 BUKOPUCTAHHAM
Cuctemu, MiCTUTBCS B JOKyMeHTalil 10 CucremMu.

1.1.25. EnexTpoHHuii po3paxyHkoBuii 1okymMeHT a00 EPJ] — EnexTpoHHu JOKYMEHT, Ha
IIJICTaB1 SIKOTO 3/IIMCHIOIOTHCS OAHKIBCHKI PO3PaxyHKOBI Omeparii.

1.1.26. Enextponnuii nignuc ado EIl — enektponHi naHi, siki qogarotbes [lignucyBauem 10
IHIINX €JIEKTPOHHUX AAHUX a00 JIOTIYHO 3 HUMU IOB’SI3yIOThCS 1 BAKOPUCTOBYIOThCS HUM SIK
mignuc. Y mpaBoBiHOCHHAX Mixk CTOpOHAMH, SIKI BAHUKAIOTh Ha MijcTaBi ux [IpaBun Mmoxe
BUKOpHCcTOBYBatucs Y nockonaneHuit EIT abo KsamidikoBanuii EIN.

1.1.27. 3araabumii gimit BuTpart BIIK - cxema ¢pynkuionyBanus Paxynky 3 BIIK, npu sikiii
st kokHoi 3 BIIK, mo BukopuctoByerbest Kmientom (Jlepxkatenem) st 3aiiiCHEHHS
wiathxkaux onepainiil 3 Ilotounoro paxynky 3 BIIK, BcTaHOBIIOIOTHCS OHAKOBUHM JIiMiT
Butpat BIIK mns ycix BIIK, sxuii nopiBHIOE 3aMIIKy KOINTIB, sIKi OOJIKOBYIOTHCS Ha
[Torounomy paxyHky 3 BIIK Kuienray.

1.1.28. 3akon FATCA a6o Foreign account tax compliance act — 3akon Crony4deHux
Irarie AMepuku «IIpo moJaTKOBI BUMOTH 10 IHO3EMHHX PaXyHKIB».

1.1.29. 3apnnarumii nmpoekt - BimHocuHM Mik Kiientom, bankom Ta VYwacHukamu
3apriaTHOrO MPOEKTy IMOJO HaxaHHS baHKOM TOCIyr mo 3apaXyBaHHIO Ta BHUILIATI
3apo0iTHOT IJIaTH Ta IHIIMX BUIUIAT 4Yepe3 PaxXyHKH, BIIKPUTI YYacHHKaM 3apIiiaTHOTO
npoekTy. Jlo iIHMMX BUIUIAT HaJIe)KaTh CTHIICH/II, IpeMii, TormiaT, Haa0aBKK, BUHATOPO/IH,
MarepiaiabHi BUIUIATH, TApaHTIHHI 1 KOMIICHCAI[IIHI BUTUIATH, K1 3/11HCHIOIOTHCS KitieHTOM Ha
KOPUCTh YYacHUKIB 3apIUIaTHOTO TPOEKTY.

1.1.30. 3aci6 oTpumMaHHsI 0JHOPAa30BUX KOAIB — BHU3HaueHui KiieHTOM y BiAMOBiIHIN
CranpmaptHiii ¢opmi AOKyMeHTIB HoMep MoOinpHOro Tenedony KopucryBaua, Ha SIKHiA
HagcunaTbes OqHOpa3oBi Koau, Ta/abo mpucTpiii 11t reHepyBaHHS OIHOPA30BUX KOIB.
1.1.31. 3Benena BiAOMICTH - JOKYMEHT, MO MOAAaeThcs KIiEHTOM B mamepoBOMY
(eeKTpOHHOMY) BUIJISAI B MeXax 0OCIYroByBaHHS 3apIlJIaTHOTO MPOEKTY, SIKUH MICTHTb
iH(popMaLlil0 100 CyM KOIITIB J0 3apaxyBaHHA Ha paxXyHKH YUYaCHUKIB 3apIuiaTHOTO
MIPOEKTY.

1.1.32. InauBinyanbHuil aBTOpU3aNiHUI JIMIT — TOOOBHIA JTIMIT Ha 3MIHCHEHHS Oneparii
(xiIBKiCTB, cyMa To1110) 3a nonomoroto BIIK, Bctanosnenuit bankom Kiienty (Zepxaremnto)
B IHIUBIyaIbHOMY MOPSAKY 3a 3BepHeHHAM Kiienrta ([lepxarens).

1.1.33. InguBinyansuuii Jimit Butpart BIIK - cxema ¢pynkuionyBanus Paxynky 3 BIIK,
npu skii ans koxkHoi 3 BIIK, mo BuxopucroByerbcs Kiientom (epxkarenem) ans
31ACHEHHS IUIaThbkHUX omnepauiil 3 [lotounoro paxynky 3 BIIK, BcTraHoBIIOIOTBCS pi3HMIMA
Jlimit Butpat BIIK, npu oMy cyma ycix InauBinyansaux Jlimiris Butpart BIIK He noBuHHa
MEepPEeBUILYBAaTH 3aJUIIKy KOIITIB, Kl OOMiKOBYIOThCs Ha Ilorounomy paxyHky 3 BIIK
KiienTa.

1.1.34. KaprTka 3 miznucaMm — KapTka 13 3pa3kaMu nianucis, opopmiena KinieHTom 3rijHO
3 BUMOTaMHu [HCTpyKuii mpo MOPSIIOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKpUTTS PaxyHKIB Yy
HAI[lOHAJIBHIN Ta 1HO3EMHHUX BaJIIOTax, 3aTBEp/XKeHOi noctaHoBoro [Ipasninus HBY Bix 12
mucronana 2003 p. Ne 492.

1.1.35. KBanijgikoBanuii enektponHuii mignuc (Hamami — Ksamidikosanmii EII) -
YIOCKOHQJIEHUN €JeKTPOHHUN MIiAMNKUC, SIKUH CTBOPIOETHCS 3 BUKOPHCTAHHSAM 3aco0y
KBaJIi(hiKOBAHOTO €NIEKTPOHHOIO MiJNUCY 1 0a3yeThcsi Ha KBaJiikoBaHOMY cepTHdiKaTi
BIJIKpUTOTO KJTIOYA.



1.1.36. KaienT — ropuandna ocoba abo ¢iznmuHa ocoba-miampueEMEIh, a TAKOXK 1HO3EMHE
MIPEJCTaBHUIITBO, HEPE3UACHT-1HBeCTOp (KpiM (hi3MyHOi 0coOM) B 3HAUCHHI, HABEJICHOMY B
[HCTpYKIIiT PO MOPSIIOK BIAKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaXyHKIB y HAIIOHAJIbHINA Ta
1HO3eMHUX BaIIOTax, 3aTBEpkeHO01 nocranoBoto [Ipasninas HBY Bix 12 nmuctomazma 2003 p.
No 492, sxiit (-omy) HagaeThest baHKiBChKa mocityra Ha mijgctaBi JloroBopy mocmiyr.

1.1.37. KiarodoBe ca10Bo — Bu3HaueHe KopucryBauem 3HaueHHs (Habip CHMMBOJIB), sSKEe Y
BHUIAJIKy TOTpeOHM BUKOPUCTOBYEThCs il imeHTUdikamii KopucrtyBaua mpu 3BepHEHHI B
KonTakr-ieHTp.

1.1.38. KoHTaKT-meHTp - miapo3aia banky, mpamiBHUKU SKOTO 3a0€3Me4yI0Th MJIOA000BY
niaTpuMKy KitieHTiB yepe3 KaHallu eIeKTPOHHOTO 3B 53Ky, a TAKOXK 3a AopydeHHsM Kiienrta
3IIHCHIOIOTh OKpeMi oneparllii. 3BepHeHHs B KOHTakT-LEHTp 311HCHIOETBCS 32 HOMEpaMu
TeneoHiB, 0 3a3HadeHi Ha [HTepHeT-cTOpiHIi baHKy.

1.1.39. Komnpomeraiisi Oco0ucTOro po6o4oro kjawya — Oyab-sgKa mojis ta/abo mis, mo
npus3Bena abo MOXKe TPHU3BECTH /0 HECAHKIIOHOBAHOTO BUKOpuCTaHHS (OcoOucToro
poboyoro Kiroya.

1.1.40. Komepuiiinuii kypc - koMepuiiiHuii Kypc banky /uis BHYTpIlIHIX KOHBEpTaliiHUX
omepariiii banky.

1.1.41. KopucryBauy Cucremu / Cucremu onnaitn-0ankinry «KPEJJOBAHK» — Kiient
(bi3muna ocoba-mignpueMmenb) abo Bu3HadeHa KirieHTOM (FOPHAMYHOIO 0C0000 abo
¢iznynoI0 Ocoboro-mianpuemnem) ¢(izmuHa ocoba, sKomy/skid 3rigHo 3 [IpaBmmammu
HagaeTbes/Hagano noctyn 1o Cucremu / Cucremu onnaitH-O0ankinry « KPEJJOBAHK».
1.1.42. KopnoparuBHa OaHKiBcbka muaTikHa kapTka abo BIIK — enexkrponHmii
IUIATDKHUN 3aci® y BUIJISAI €MITOBAaHOI B YCTAHOBJICHOMY 3aKOHOJABCTBOM TOPSIIKY
TUTACTUKOBOI YM 1HIIOTO BHIY KapTKH, 10 BUKOPUCTOBYETHCS ISl 3[MIHCHEHHS IIATHKHUX
omnepariiii no [lorounomy paxynky 3 BIIK, a Takox iHIIMX onepartiii.

1.1.43. Kpoc-Kypc - CIiBBITHOIIECHHS MiXK JJBOMA BAJIFOTAMH, SIKE BU3HAYAETHCS HA TTiJICTaBi
X Kypcy, 1010 TPEThOI BaIIOTH.

1.1.44. Kpoc-xkype BIIK - croiBBigHOIIEHHS MK JBOMAa iHO3EMHUMH BaJIOTaMH, SIKE
Bu3HauaeThcsi Ha minctaBi ix Kypcy BIIK (mans xymiBni bankom B Kiienta), mono
HalllOHAJBFHOT BATIOTH YKpaiHu.

1.1.45. Kype BIIK - xowmepuiliHuii kypc baHky s KOHBeprauiiiHMX omepamii 3
BukopuctanHsam bIIK.

1.1.46. Kype MIIC — kypc, BcranoBinenuit MIIC j1st koHBepTauii npu 37iiicHeHH]1 onepaii
3 BIIK B exBalipyHroBiii Mepexi 1HIIMX OaHKIB, SKIO BAJIIOTAa Onepalii BiAPI3HIETbCS Bl
BamtoTu [lorounoro paxynky 3 BIIK.

1.1.47. Jlimit Butpat BIIK - cyma xomTiB y Bamtoti [lorounoro paxynky 3 BIIK, B mexax
akoi Jlepxartento 103BONSEThCS 3MIHCHEHHS omepalii. JIiMiT BuTpaT Moxe ckiagaTucs i3
3anumiky KomrtiB Ha [lotounomy paxynky 3 BIIK 3a minycom cymum HesHumxyBanbHOTrO
3anuiKy/ 3a0JI0KOBaHMX KOIMITIB, a00 3a IIrocoM cymu JIiMITYy KpeauTyBaHH:, B pa3i Horo
BCTAHOBJIEHHS 32 OKPEMOIO (He B Mexax peryitoBaHHs [IpaBui) nomosnenictio CTOpiH MO
ITotounomy paxyHky 3 BIIK.

1.1.48. JlimiT mocyr — MakCHMaJbHO JOMYCTHMa KUTBKICTh OMEpaliii MeBHOTO BHIY 3a
BIJITIOBITHOIO 111HOMO, siKi KITi€eHT MOXe mpoBecTH B Mexax o0paHoro HuUM Tapu@HOro nakery.
1.1.49. MurtteBa BIIK — HenepconidikoBana (Ha JHIEBIH CTOPOHI KapTKW BIJCYTHI Taki
pekBizutH sk npizBumie, iM’st [epxarens) BIIK, ska otpumyerscs [lepikatenem
0e3mocepeTHbO B JICHb 3BEpPHEHHS B yCTaHOBY BaHKy.

1.1.50. BanroTHuii punok Ykpainu ado BPY - 1ie cykynHIiCTh BITHOCHH y cdepi TOpriBii
BAJFOTHUMHU I[IHHOCTSIMU B YKpaiHi:

- MX cy0’€KTaMU BIIOTHOTO PUHKY YKpaiHu (Jaji - cy0’€KTH PUHKY);

- MK Cy0’€KTaMH pUHKY Ta iX KiIi€eHTaMu (YKII0Uarouu OaHKU-HEPE3UICHTH);

- Mix cy0’extamu punky 1 HBY, a takox mixk HBY 1 iioro kiienTamu.



1.1.51. MixxnapoaHa miartizkaa cucrema aco MIIC — Mi>kHapoaHI TUTAaTKHI CUCTEMHU Visa
International, Mastercard Worldwide Toro, misibHICTE SKUX 3AIHCHIOETHCSA HA TEPUTOPIT
JBOX 1 OLTBIIIE KpaiH, WICHOM SKHX € baHK.

1.1.52. HBY- HamionanpHawuii 6aHK YKpaiHu.

1.1.53. HecankuionoBane BukopuctTanHs Oco0HCTOro pod04oro KJiKw4a — BAKOPUCTAHHS
OcobucToro po6o4oro kiro4a iHIow Hix [lignucyBad HEYOBHOBaKEHOIO 0CO00I0.

1.1.54. HecankuionoBanuii gocryn a0 CucreMu — OyJp-SKe HE3aKOHHE BTPy4YaHHS B
poboty CuctemMu 31 CTOPOHH TPEThOi HEYNMOBHOBAXKEHOI 0COOM, B TOMY 4HCHi (alne He
BHUKJIIOYHO) nursixoM Kommpowmerartii Oco6ucToro po6o4yoro kitoua.

1.1.55. Oxnopa3osuii koa / One-time password (HagaJi — OTP) — yoTHPHOX3HAYHUI KOJT
(4JoTUpH  CHUMBOJM), 3TCHEPOBAHWM  CIICHIATI30BAaHUMHU  3aco0aMu, JTIACHUHA IS
MiATBEpKCHHS Timbku opaHiei omepanii B Cuctemi / Cucremu OHIaitH-OaHKIHTY
«KPEJJOBAHK». Opnnopa3oBi komu HajacuiawThes KopucryBauy y Burisami SMS-
MOBIIOMJICHHSI Ha BU3HAUYEHUH HUM HOMEp MOOUIbHOro TenedoHy (IMpu BUKOPHUCTAHHI
nocinyru 1IFOBS.SMSConfirmation /Cuctemu onnaitH-6ankiary «KPEJJOBAHK») a6o
reHepyroThcsi KopucrtyBauem 3a gomomororo HajmaHoro bankom KitieHTy mpuctporo ams
renepyBanHs - OTP Tokena (mpu BukopuctanHi nociayru iFOBS.OTPConfirmation).
OnHOpa30Bi KOIM BUKOPUCTOBYETHCSI OAMH pa3 MPH IiATBEP/PKEHHI MPOBEACHHS OIepallii
a6o nmit B Cucremi / Cucremi onnaiin-6ankinry «KPEJIOBAHK», sxi Bumaraioth
niarBepmkeHHs OQHOPa30BUM KOJIOM (HAIPUKJIIA/L, OIepallii mepeKasy KOIITiB TOIIO).
1.1.56. Onepauiiinuii 1eHb — yacTHHA poOoYoro nHs baHKy, MpoTIrom sSKoi NpuitMarOThCS
JOKYMEHTH Ha TIepeKa3 i JOKYMEHTH Ha BIIKIMKAHHS Ta MOXHA, 32 HASBHOCTI TEXHIYHOI
MOKJIIUBOCTI, 3IIMCHUTH iX 00poOKy, mepenady Ta BUKOHaHHS. TpuBanicte OmnepatiitHoro
TIHSI BCTAHOBIIIOETHCSI BaHKOM CaMOCTIHHO Ta 3aKpIIIIOETHCS Y BHYTPIIIHIX HOPMAaTHBHHUX
aKkrax baHky.

1.1.57. Onepauilinmii yac — yactuHa OmnepaniiiHoro nHs baHKy, npoTAroMm sKoi
MPUIMAIOThCSl JOKYMEHTH Ha IepeKa3 1 JIOKYMEHTH Ha BIJIKIMKAaHHA, IO MaloTh OyTH
00po0bneHi, mepenani Ta BUKOHAHI baHKOM MPOTATOM 1bOro X pobouoro nHs. TpuBamicTh
OmnepaniifHOro yacy BCTaHOBJIIOETHCS BaHKOM CaMOCTIIHO Ta 3aKpIIUIIOETHCS Y BHYTPIIIHIX
HOpPMATHUBHUX akTax baHky.

1.1.58. Ocobuctnii po6ounii k104 a60 Kirou — napamerp kpuntorpadivHoro ajiroputMy
¢opmyBanHs EnextpoHHoro nianucy, noctynaui tinpku [lignucysauy.

1.1.59. OTP Token — mpuctpii s reHepyBaHHs OJHOpa30BUX KOIB, SKi
BUKOPHUCTOBYIOThCS 1715 miaTBepakeHHs A1l Kinienta B Cucremi. OTP TokeH peanizoBanuii y
BUTJISAZI aBTOHOMHOT'O TPHUCTPOIO, SIKUM MOXke He MOTpeOyBaTH J10JAaTKOBOTO >KUBJICHHS,
MIJKITIOYEHHST 10 KOMIT'IoTepa abo Mepexi. 3reHepOBaHMU MICHIsI HAaTUCKAaHHS KHOIKU
OnHOpa30BUH KOJI BUBOJUTHCS HAa JUCIIEH MPUCTPOIO Ta AOCTYHMHHM JUIsS OTJISAY HPOTATOM
KOPOTKOTO Yacy. 3reHepyBaTu HacTymHuii OJHOpA30BHI KOJ MOXKHA TICIIS 3HUKHEHHS 3
expany OTP TokeHa 3reHepoBaHoro pasime O1HOpPa30BOro KONY.

1.1.60. ITapoas Ha BIIK — nocniioBHiCTE OYKBEHHX Ta/a00 MU(POBUX CHMBOJIIB, SIKi BKa3ye
Hepxatens BIIK npu odopmiienHi 6aHKIBCHKOI MIATIXHOI KapTKH, 110 BUKOPUCTOBYETHCS
Konrakr-ientpom st inentudikaiii Jepxatenst BIIK B Teneponnomy pexxumi.

1.1.61. Ilepexa3 roriBkM - npuiiMaHHs 10 kKacu baHKy, IEBHOI CyMH IOTIBKH B HalllOHAJIbHIN
BaJIOTI, IO BHOCUThCA Ha KopucThb KilieHTa @¢izuyHuMH ocol0amu, cy0’e€KTaMu
rOCIO/IapIOBaHHs Ta/a00 IHIIMMHE OpraHizalisamMu, Haaami - [Inatauk/[InaTHuky, 3 HACTYTHUM
NepeKa3oM HaJIeKHOI CyMH TOTIBKM Ha PaxyHOK, BU3HaueHu KiieHToM.

1.1.62. llepconanbuuii inenTudikauniiinuii Homep ado INIH-kox - HaGip udp ado HaGip
OykB 1 1udp, Bimomuil nume Jlepkarento 1 moTpiOHUI ans Horo igeHTUIKaIii mig yac
3NiCHEeHHs orepaii i3 Bukopuctanusam BIIK.



1.1.63. Ilepconanbumii inentudikarop ad6o Jlorin — crBopenuii bankom Halip CHMBOJIIB,
axkuil ineHTugikye KopucryBaua mist po6oru B Cuctemi / Cucremax OHJAMH-OaHKIHTY
«KPEJIOBAHK».
1.1.64. HinnucyBauy — KopuctyBau a00 yHNOBHOBa)XEHUH NpeNCTaBHUK baHKy, Akl Ha
3aKOHHMX MiJcTaBax Bosojie OcoOuMCTHUM poOOYMM KIIOYEM Ta Hakiagae EnexkTpoHHui
HiANKC i yac cTBOpeHHs Exekrponnoro nokymenTa Bif iMmeHi Kiienra abo banky. 3 meToro
BukopuctanHs Cuctemu / Cucremu onnaiH-Oankinry «KPEJIOBAHK» nnst mpoBeneHHs
omepariiii mo Paxynkax Kiienrta, KiieHT 30008’ s13anuii Bu3HaunT sk IlignucyBava smiie
oco0y, ska BKJIIOYEHAa B aKTyadpHy HajzaHy banky Kaprky 3 mnignucamu 1o
Paxynky/PaxyHKiB, JOCTyIl 10 SIKOTO/SIKUX HamaeThes depe3 Cuctemy / Cucremu OHIIANH-
oankiary «KKPEJJOBAHKy. s 3aivicaennst onepaiiid Kiieatom depes TpaH3uTHI paxyHKH
banky Kiient moxxe BuszHaumtu sk IlimmucyBada ociO, siki He BkmoueHi B Kaptky 3
nignucamu 10 Paxynky Kimienra.
1.1.65. PaxyHok — ue:
- MOTOYHMH a0 BKJIAJHUN paxyHOK (B 3HAYEHHSAX, HaBEICHHUX B IHCTpYKIIi Mpo MOPsIOK
BIIKPHUTTS, BAKOPUCTAHHS 1 3aKPUTTA PaxXyHKIB y HaI[lOHAIbHIA Ta 1HO3EMHHUX BaJIOTaX,
3arBepakeHoi noctanoBoto [Ipasninag HBY Bing 12 nuctomaga 2003p. Ne 492), Biakputuid
Krnienty B banky Ha ymoBax Ta B MOpSAKY, BU3HAYeHOMY JlOroBOpOM MOCIYT, Hajmami -
[Torounuit paxyHok (y T.4. IloTouHuil paxyHOK IO SKOMY IJIaTiXHI omepauii MOXYThb
npoBoauTbest 3 BukopuctanHaM BIIK (Ilotounmit paxynok 3 BIIK) ta Bxnannuii paxyHok
BinnoBigHO. [loTounuit Ta/abo Bxnaaumii paxyHok, Hagami - Paxynok Kiienta;- iHmmii
paxyHOK, BifkpuTuii B bBauky /i mpoBeeHHs onepaitii 3 kimeatamu banky 3rinxo 3 [Tnanom
paxyHKiB Oyxrajirepcbkoro oOmiky OaHKiB VYKpaiHM, 3aTBEpPKEHOr0 IOCTaHOBOIO|
[Tpasmiaas HBY Bix 11.09.2017p. Ne 89, nanaini — TpaH3uTHUI paXyHOK.
1.1.66. Peryasipui niarexi — 1ie 6e3roTiBKoBi nepekasu komrTiB 3 [IoToyHOro paxyHKy, 110
3MIACHIOIOThCS baHkoM 3a mopydeHHsM KitieHTa B MOpSIKY JOTOBIPHOTO CHHCAHHS Y
BIJIMOBIAHOCTI 10 cT. 26 3akoHy Ykpainu «I[Ipo miari>kHi CUCTeMH Ta IMepeka3 KOIITIB B
VYkpaiHi», Ha KOPUCTh OJJHOTO i TOTO K OTPUMYyBaya, y TOMY YHMCIIi: TepeKa3 MK BIaCHUMHU
[Totounumu paxynkamu Kiienta Ta/abo Ha KOpUCTh TpeTiXx oci®, 3 BCTaHOBJICHOIO
MEepIOUYHICTIO Ta MPHU3HAYEHHSM IulaTexy, y ¢ikcoBaHid cymi, abo y cywmi, WO
BHUPAXOBYETHCS 32 MIEBHOIO (POPMYIIOIO (aJITOPUTMOM).
1.1.67. Poboue micue — TEXHIYHUH €NEKTPOHHUN TPUCTPIH, 3 SIKOTO 3IHCHIOBATUMYTHCS Y1
3nificHioroThed Aii KopucrysauiB B Cucremi / Cucremi onnaiin-6ankinry «KPEJIOBAHK».
1.1.68. Ceii¢ - inguBinyansHuid celid B JenosutHoMmy cxowmii/ceiidi Bigminenus banky,
AKMM HagaHo/Moxe OyTu HajaHo bankom B kopuctyBaHHS KilieHTy Ha HEeBHMHA CTpOK
(TepMin).
1.1.69. Ceprudikar Bigkpuroro kiawya — 10KyMeHT, BUIAaHUH minposaiiom banky, 1o
3aiiicHioe QyHKINT 1eHTpy ceprudikarmii Kirouis, skuif 3acBiuy€e YMHHICTH 1 HAJEXKHICTh
Binkpuroro xioya [lignucysauy.
1.1.70. Ceprudikanisa — npormenypa 3acBiT4eHHsS YHHHOCTI BigKpHTOTO KITFOYa MUIIXOM
¢dopmyBanns Ceprudikara Binkputoro kiroua.
1.1.71. Cucrema - cucrema muctaHIiliiiHoro ooOciyroByBaHHs «Kumient-Inrepuer-bank
(«iFOBS»)», 1o € mporpaMHUM KOMIUIEKCOM, SIKHMi 3a0e3meuye MOMIHMBICTH BiJAaneHOl
pobotu Kiienta 3 baHkoM 13 BUKOpPHCTaHHAM Mepexki [HTepHeT Ta KaHalliB 3B’SI3KY 13
KOpPIIOpaTHUBHOIO Mepexero banky. Cucrema mpu3HaveHa JJisi CTBOPEHHS, MEPECHIIaHHS Ta
00poOku EnexTpoHHUX AOKYMEHTIB, a TaKOX OOMIHY 1HIIOIO 1H(OpMAlLi€l0 Yepe3 KaHalu
3B’S3KY B €NIEKTPOHHIH (opmi.
Cucrema no3Boiisie KopucryBayam mpartoBatu B pekuMi on-line uepe3 Opaysep (Hajaui -
WEB Bepcisi) 6e3 BcraHoBiIeHHA Ha PoGouomy wmicui Oyab-skux MonyniB Cucremu i B
pexxumax off-line ta on-line 3 BukopuctanusmM okpemoro Moayins (Hagani — WIN32), saxuit
iHCTamoeThes Ha Pobouomy mictii KopucryBaua.
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1.1.72. CneuniagbHuii apropusamiiiHuii JiMiT — 1000BUH JIMIT Ha 3MIMCHEHHS OmNEparlii
(cyma, KibpKicThb ToI0) 3a gonomoroto BIIK, Bctanosnenuit bankom Kiienty (Zepxaremnto)
3rigHo 3 nuMu [IpaBunamu 6e3 mogarkoBoro nosigomiieHHs Kiienta ([depxarens).

1.1.73. CranaapTHi (popMH JOKYMEHTIB — Ia0JIOHU TOKYMEHTIB, IUISIXOM 3aIIOBHEHHS Ta
mianucanHs skux Kiientom Ta/abo bankom yknagaroTees JloroBopu mociyr Ta/abo
HA/Ial0ThCSl KOHKpeTHI baHkiBChKi mociayru B Mexxax Jlorosopis nmociyr. CtanaaptHi hpopmu
JOKYMEHTIB MOXKYTbh MiAMUCYBaTHUCS:

- oboma Croponamu (30Kpema, y BHMaakax mHorojxkeHHs CTopoHaMu HanaHHi baHkoMm
Kiienty baHKIBCBKHX MOCTYT 3T1HO 3 yMOBaMH J[OroBOpPIB MOCIYT);

- mue Kiientom abo bankowm, y Bunazakax, nependauenux IlpaBumnamu.

CranmaptHi  (QopMH  JOKYMEHTIB  pO3MIIIylOThcsi Ha  [HTEepHET—CTOpiHII  banky
www.kredobank.com.ua (wagani — [nteprer-cropinka banky), Ta/abo B 3arajJbHOIOCTYITHHX
MICISIX TMPUMINIEHb ONepamiiHuX Ta/abo KacoBUX MiApo3aAuliB banky (BimmijieHb
tomo).CraHgapTHi GOpMH JOKYMEHTIB € HEBil €MHOIO YacTHHOO nux [IpaBui.

1.1.74. Craryem EJl — cratycu, sxi moxke HaOyBatu EJl B Cuctemi mpH iHiIliFOBaHHI Ta
3nificienni KopucryBauem aiii B Cuctemi.

1.1.75. Cron-cnucok - nepenik BIIK, ckinanenuit 3a meBHUMHU X peKBI3UTaMU, 3a SKUMU
3a00pOHEHO TPOBEICHHS OIepalliii B perioHax 0O0CITyroByBaHHsS BiMNMOBiMHHUX [lmaTixHMX
cucteM (aKkTyaJibHO JUJIs onepaiiit 6e3 mpoBeneHHs Aptopu3aiii no BIIK).

1.1.76. Croponu — Kiienr Ta bank.

1.1.77. Tapudu — BapticHi napameTpu baHKIBCHKHX MOCTYT, a TaKOX MTpadHi caHKIIi Ta
iHIII BapTicHI mapameTpu o0ciayroByBaHHsi Kili€eHTiB, B TOMY YMCII MPOIEHTHI CTaBKH, SIKi
HapaxOBYIOThCS Ha 3aJUIIKU KOIITIB HAa Paxynkax Kiienra.

1.1.78. Tapuduuii naker — 4iTKO BU3Ha4YeHUH nepernik bankiBcpkux mocmyr st Kiienris
Ha BU3HAYEHUX YMOBAaX Ta 32 BU3HAUYEHOIO BapTICTIO.

1.1.79. Texuiunuii oBepapa¢t — cyma nepesueHoro Jlimity Butpat mo BIIK, sika BuHnKIa
B pe3ynbTaTi mpoBefeHHs omepainii 3 BukopucrtanHsM BIIK Tta Ha siky HapaxoByrOTbhCs
MPOIEHTH, IO MisTraTh A0 ciiatu Kimientom banky, 3rigno Tapudis.

1.1.80. YagockoHajeHHil eJeKTPOHHMI migmuc (Hagami — Yaockonaienumit EII) -
€JIEKTPOHHUM TMIJNNC, CTBOPEHUN 3a pe3yslbTaTOM KPUITOrpaiyHOro MepeTBOPEHHS
EIEKTPOHHUX JaHWX, 3 SKUMHU TOB’S3aHUU IeH ENeKTPOHHHUU MiIIHC, 3 BHKOPHCTAHHIM
3ac00y YIOCKOHAJIEHOTO €JEKTPOHHOrO MIiANUCY Ta OCOOMCTOro KJI04Ya, OHO3HAYHO
noB’si3aHoro 3 IlignucyBauem, 1 KM Ja€e 3MOTY 3A1MCHUTH €JIEKTPOHHY 1AEHTU(IKAIi0
[lignucyBaya Ta BUSBUTHU MOPYIIEHHS LUIICHOCT] €IEKTPOHHUX JAHUX, 3 SKUMHU MOB’ A3aHUN
1[el eNeKTPOHHUMN TiIHC.

1.1.81. YuacHuk 3apmjiaTHOro mpoekty — ¢izudHa ocoba, sika mepedyBae B TPYAOBUX
(uMBiNBHO-TIpaBOBUX) BimHOcHMHax 3 KiienToM Ta Mae Binkputuii B baHky mnoTtouHuit
PaxyHOK, Ha SIKH CUCTEMaTHYHO TIOCTYNAOTh KOTH Bix KirieHTa B Mekax 00CIyroByBaHHS
3apIuiaTHOTO MPOEKTY.

1.1.82. ®akcumine — rpadivHO TOYHHUI aHAJIOT BIACHOPYYHOTO ITiJIMTUCY YMOBHOBAKEHOI
ocobu KiieHTa, BIATBOPEHHI 32 JOTIOMOTOIO TIeYaTKH a0o IITaMIIa.

1.1.83. ®ikcoBana IP-aapeca — 11e mociyra 3 goctymny Kiienra go CucremMu TiTBKH 3 THX
Pobounx micup Kiienra, siki MaroTh BkazaHy Kiientom ¢ikcoBany IP-agpecy. loctyn no
Cucremu 3 KOMI'IOTEpiB, fAKI MaroTh I1HIIY, HDK BkazaHa Kiientom IP-ampeca,
6mokyerbes.1.1.88. iIFOBS.Cards — wactuna ¢ynkuionansHocTi Cuctemu, sika 3abesnedye
BimoOpakeHHst B CucreMi OaHKIBCHKHUX KapTok, BumaHux bankom no PaxynkiB Kimienra, Ta
no3sossie KopuctyBauam npoBOJUTH NEBHI oneparii 3 HUMH.

1.1.84. ®opBapauHuii 10roBip — 10TOBIp, 10 YKIaAaeThcs Mixk bankom ta KitieHToM 3 MeTor0
BUKOHaHHA PopBapAHOT onepartii.
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1.1.85. ®opBapanuii Kypc - Kypc iHO3€MHOI BaJIIOTH, IKUH BCTAHOBIIOETHCS baHkoM mpu
3niicHeHHI (QopBapAHOi omepalii i1 0a3yeTbcs Ha PI3HHII NPOIEHTHUX CTAaBOK I10
MDKOAHKIBCHKHX JCTIO3UTaX BIiJIMOBIIHOI MMapy BAJIOT Ta HE BiJOOpakae OYIKyBaHHS TIO
KypCy BaJIOTH B MallOyTHbOMY.

1.1.86. ®opBapana omnepailisi — 1€ BaIIOTHA omepailis, sika (ikcye 30008’ s13aHHs baHKy
npuadaTéH 1HO3EMHY BAJIOTY, 1HILNIHOBAaHY KIIEHTOM y TEBHHMU 4ac 1 Ha MEBHUX yMOBax y
MalOyTHBOMY 13 3adikcoBaHUM KypcoM. Taki oneparlii 3/1IHCHIOIOTHCS 3 METOKO X€/[KyBaHHS
PH3UKIB 3MIHU KypCY OZHi€] iIHO3€MHOT BaJIIOTH JI0 1HIIOT BAJIFOTH.

1.1.87. ®opBapaHe MOKPHUTTS — CyMa KOIITIB AKi aKyMYJIIOIOThCsI KTieHTOM Ha MOTOYHOMY
paxyHKY IpH 3AilicHeHHsI popBapAHOI oneparii 3 MeToro 3a0e3neueHHs: BuKoHaHHs KitieHTom
3000B’s13aHb 32 DOpBapIHUM JIOTOBOPOM Ta CHHUCYIOThCSI BaHKOM 3 MOMEHTY IOTI'OJPKEHHS
bankowm 3asBu Kiienta npo 3aiiicneHHst popBapaHoi oneparii KymiBii iHO3€MHOT BaJIIOTH.
1.1.88. Illomicsauna miara — BcTaHoBieHa Tapudamu baHky miata 3a oOCayroByBaHHS
Knienra 3a neBauM TapudHuM nakeToM y KaleHAapHOMY MICSII.

1.1.89. eSalary — o¢yukmioHansHicTh dacTHM CHCTEMH, sSKa JI03BOJIIE CTBOPIOBATH 1
ompansoByBati 3BefeHi Bimomocti Kitienta. Jlns BimoOpakeHHsT Ta BUKOPHCTAHHS
MoknuBocTel eSalary HeoOxiaHuM € BctaHoBieHHs: WIN32 Ha Po6ouomy micti Kiienra.
1.1.90. iFOBS.Cards - w4actuna ¢yHkiioHampHocTi CHcremu, ska 3a0esnedye
BioOpakeHHa B CucreMi OaHKIBCHKUX KapTOK, BUAaHuX bankom no PaxynkiB Kiienra, Ta
no3sossie Knienty (KopuctyBauam) npoBOAXTH TIEBHI OTeparii 3 HUMH.

1.1.91. iFOBS.OTPConfirmation — mocnyra, sika 3abe3rnedye 3aificHeHHsS ABTOpH3allii B
Cucremi mneBHux nii KopucryBawa 3 BuKopucTaHHSM CHCTEMH IUISIXOM IOJAHHS
OnHopa3zoBoro Koy MiATBEpIUKEHHs, 3reHepoBaHoro KopucryBauem 3a nomnomororwo OTP
TOKEHa.

1.1.92. iIFOBS.SMSConfirmation — mocyra, sika 3abe3rnedye 3aificHeHHsS ABTOpH3allii B
Cucremi mneBuHux nii KopucryBawa 3 BukopucTaHHSM CHCTEMH IUISIXOM IOJAHHS
OnHopa3zoBoro Koay MiATBEpKeHHs, oTpuMaHoro Bi banky KopucryBauewm 3a 1onomororo
SMS-noBizomiteHHS.

1.1.93. iFOBS.WhiteL.ists — pynkiiist Cucremu, sika B pasi Buobopy Kiientom J[BodakropHOi
aBTopu3auii BignosimHux i KopuctyBauiB 3abesneuye KopucrtyBauam MOKIMBICTH
CTBOPEHHS 1 pelaryBaHHs CIHMCKIB KOHTPareHTiB, Ha KOPHCTb SIKUX J03BOJIEHO
nepepaxyBaHHsi komTiB 3 PaxyHkiB Kuienra 3 Buxopuctanusm tuibku EIT (0e3 momanHs
Onnopa3zoBoro kony). [TinTBep/pkeHHs onepailiii cTBOpeHHsI ab0 peiaryBaHHs CIIUCKY TaKUX
koHTpareHTiB KiieHrta Bi10yBaeThcs 3 mojanHaM OJHOPa30BUX KOIIB.

1.1.94. Ipucrpiii camoo6cayroByBanusi —  TexHIYHMH  mpuctpiii  banky 3
¢yHkuieto npuiiomy Bin KiieHTa TOTIBKOBMX KOIITIB Jjsi 3apaxyBaHHS Ha Ilortounuit
paxyHok Kuienra, Bigkputuil y banky.

1.1.95. CymHiBHa Ba/IIOTHA oOmepamlisi — BAJIOTHA OIEpalis, Xapakrep ado HACTIIKH
MIPOBE/ICHHS AKOi JIal0Th MiJICTaBU BBAXKaTH, 1[0 BOHA MOK€ OYTH IMOB’A3aHA 3 YHUKHEHHSIM
Ta/ab0 HEBUKOHAHHSIM BUMOT Ta 0OMEXEHb, epe0aueHNX 3aKOHOAABCTBOM Y KpaiHu.
1.1.96. He3naunmii po3mip Ba/JIOTHOI omepanii (1a71i — He3HAYHMIl po3Mip) — po3Mip
BAJIIOTHOI omepalii (B eKBIBaJEHTI 3a OQIUifHUM KypcoM TIpHUBHI JO 1HO3EMHHX BaJIIOT,
ycTaHoBiIeHUM HarlioHanbHUM OaHKOM Ha JIaTy 3/1iCHEHHs omeparlii), SKuil € MeHIITNM, HiXK
pO3Mip, IO YCTAHOBJEHUW Il (DIHAHCOBHX OMNEparliii, MO MIAraloTh 000B’SI3KOBOMY
(iHaHCOBOMY MOHITOPHHTY 3TiJHO 13 3aKOHOJABCTBOM y cdepi 3amobiraHHs Ta MpOTUAil
neramizamii (BiAMHBaHHIO) JIOXOJIB, OJEPKAaHUX 3JIOYMHHUM MUIIXOM, (DIHAHCYBAHHIO
TepOpU3My Ta (piHAHCYBAHHIO PO3MOBCIO/IKEHHS 30p0OT MaCOBOT'O 3HUILIEHHS.

1.1.97. IpobaeHHs - MTy4YHE TUICHHS 3araJbHOI CyMHU BaJIOTHOI omeparlii, sika IiJyisrae

aHaJIi3y Ta MepeBipli BIAMOBIAHO 10 BUMOT 11boro [TomoxeHHs, 1o nependadae oJHOYACHY
HasBHICTh TaKUX O3HAK:
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- BAJIIOTHI omepaiii 311HCHIOIOTHCSI OJIHIEI0 0C00010;

- BAJIIOTHI orepartii moB’si3aHi M 00010 OJTHUMHU KOHTPAreHTaMH, IMiICTaBaMu (J0TOBOPOM,
KOHTPAKTOM, YIO/I010, IHIIMM JJOKYMEHTOM, 1110 3aCTOCOBY€ETHCS B MIKHAPOJIHIM MPaKTHILIl Ta
MO’KE YBa)KaTUCS IOTOBOPOM), IPU3HAYEHHAM BaJIFOTHOI ornepatii;

- KOKHa BaJIIOTHA OTepallisl 3A1HCHIOETbCS Ha CyMy, IO € MEHIIOI, HiX po3Mip (B
eKBiBaJeHTI 3a O(QimIHHUM KypcoM TpHBHI [0 IHO3EMHHMX BAJIOT, YCTAHOBJICHHA
HamionansHum OGaHKOM Ha JaTy 3AIHCHEHHS omeparii), yCTaHOBICHHMH A (piHaHCOBHX
omepauiid, 00 MUIATalOTh O00O0B’A3KOBOMY (hiHAHCOBOMY MOHITOPHHTY 3TiIHO 13
3aKOHOJABCTBOM y cdepi 3amobiraHHs Ta TPOTUIIl Jieramizarmii (BiAMUBAHHIO) JTOXOIIB,
oJIepKaHUX 3JIOYMHHHM IIUIIXOM, a0o0 (iHAHCYBAaHHIO TEPOPU3MY UM (piHAHCYBAHHIO
PO3IOBCIOKEHHSI 30p0i MacOBOTO 3HMINICHHSI (J1ajll — HE3HAYHA CyMa BAJIFOTHOI orepartii);

- BaIIOTHI omnepauii 311CHIOIOTbCS HE MEHINE, HK TPU pa3u Ha KaJeHIApPHUN THXKAEHb
Ta/ab0 JecsTh pa3iB Ha KaJICHIAPHUHN MICSAIIb;

- 3arajlbHa CcyMa BAJIIOTHUX OMeEpaliil 3a KaJeHIapHUN THKIEHb NEPEBUIIYE TBOKPATHUIM
po3mip Ta/abo 3a KalleHAAPHHWHA MICSAIb — BOCBMHKPAaTHUH po3Mip (B EKBIBaJICHTI 3a
o(imiiHUM KypcOM I'pUBHI 10 iIHO3EMHHX BaJIOT, yCTaHOBIeHUH HamioHansHUM 6aHKOM Ha
JaTy 3IIACHEHHS oreparlii), YCTaHOBJICHHHA JUIsi (PIHAHCOBHUX OIEparlii, Mo MiJIsIraiTh
000B’s13K0BOMY (PIHAHCOBOMY MOHITOPUHTY 3T1IHO 13 3aKOHOJIABCTBOM Y c(epi 3amobiranHs
Ta TPOTUAIIi Jierami3amnii (BiAMHUBAaHHIO) JOXOJIB, OJCPXKAHUX 3JIOYMHHUM ILIAXOM, a0o0
(biHaHCYBaHHIO TEPOPU3MY UM (PIHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MacOBOI'O 3HUILEHHS;

- 1HII O3HAKW APOOJICHHS BaJIIOTHUX OIEpalliid, sKi YCTAaHOBJICHI HAa BJIACHUU PO3CYH
YIIOBHOBaXEHOI YCTAaHOBHU.

1.1.98. 3akoHoAaBCTBO 3 NPUHIUIIOM €KCTPATEePUTOPIaJILHOCTI - HOPMATHBHO MPABOBI
aktu CIIIA, €Bporneiicekoro Coro3y Ta iHIIMX KpaiH CBITY, a TAKOXK PO3MOPSIAYl JOKYMEHTH
OOH Ta/abo iHmMX MDKHApPOAHUX OpraHizalid, PIMICHHS SKUX € O0OB’SI3KOBHMH JUIS
BUKOHAHHS Ha TepUTOpii YKpaiHu.

1.1.98. Cucremu onnaiin-6ankinry « KPEJOBAHK» - nporpamMHo-TeXHIYHUNA KOMITJIEKC
«KPEJJOBAHK», B ToMy uncni mMo6inbHiI 3actocyHkn «KPEJIOBAHK», sxuii 3a6e3neuye
MOJKJIMBICTh AMCTaHLIMHOrO o6cimyroByBaHHA KiieHta BaHkoM HUISIXOM HajaHHS oMy
MOCIYr 13 BHUKOPUCTAHHSAM JOCTyNy dyepe3 Mepexy Internet Ta kaHamiB 3B’SI3Ky 13
KOpIHOpaTUBHOIO Mepexero baHky, Ha mMiAcTaBl €JIEKTPOHHMX JOKYMEHTIB, a TaKOX
npuiiMaHHs-TIepeayl iHmoi iHdopMarlii uepe3 KaHalu 3B 3Ky B €JIEKTPOHHIN (opmi.

I')TIABA 2. IPEJMET ITPABUJI

2.1. IlpaBuiia € CHCTEMOIO ONIPHITIOAHEHUX YMOB, SIKi pEryINOl0Th HagaHHs bankom Kirientam
BaHKIBCBKHX MOCIYT.

2.2. BignosigHo no JloroBopy mnocayr ta IlpaBun bankom moxyTth HamaBatucs KiieHTy
HACTyNHI BUIM BaHKIBCHKUX MOCIYT:

2.2.1. BimkpuTTs Ta 3aKpuTTS [lOTOYHMX  paxyHKiB, pO3PaXyHKOBO - KacoBe
00CITyrOBYBaHHS;

2.2.2. ob6cnyroByBaHHS 3a AomoMoror Cucremu;

2.2.3. BIAKpUTTA Ta 00CIyroByBaHHs BKIIaHUX paxyHKIB, pO3MILLIEHHS BKJIA/IB;

2.2.4. o06cnyroByBaHHS 3apIUIaTHHUX TPOCKTIB,

2.2.5. Bunauva (oopmiieHHs1) Ta Bukopuctanus bIIK;
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2.2.6. XymiBis, IpoJax, OOMiH 1HO3eMHOI BAJTIOTH;

2.2.7. Tlepekas roTiBku;

2.2.8. Perynspni miarexi,

2.2.9. o06cnyroByBaHHS KpeIuTy (IIO3UKH, B TOMY YMCIIi TOBOPOTHOT (PiHAHCOBOT JOTTOMOTH)
B 1HO3EMHI{ BaJIIOT1/TpHBHI/0OaHKIBCHKMX METajaxX BiJ HEPE3UICHTA,

2.2.10. nananus B kopuctyBaHHs Celdy.

2.3. IlpaBwiia He perysoTh BiIHOCMHU MK bankom Ta KilieHTOM momo KpenuTyBaHHS
Paxynky/PaxyHkiB.

2.3.1.Y Bunaakax, fKmo s HagaHHsA baHkiBcbkoi mociayru KitieHT 3rigHo 3 1UMH
[IpaBunamu, JloroBopom mnociayr ab0 3aKOHOJABCTBOM YKpaiHU Ma€ MOJATH NEBHUU
JOKYMEHT a00 iH(popMalliro, TO OTpUMaTH TaKy baHKIBChKY mociyry KitieHT Moske pu yMOBI
iX HamaHHs baHky.

I''TIABA 3. JOI'OBOPH ITOCJIYT

3.1. JloroBip mociyr ykianaeTbes nuisixom mianucanus Kimentom Ta bankowm, a y Bunanakax,
110 BUIUIMBarOTh 3 [IpaBui, - ume KiienTowm, BiamoBiaHoi/BiagnoBigHMX CTaHmapTHUX GopM
JIOKYMEHTIB.

3.2. Ilpu yknagenni Mk bankom ta Kiientom [loroBopy mocnyr, monoxenHs [IpaBu,
Tapudis, BBaXalOThCS BKIOYEHHMH 10 JlOroBOpy MOCIyr y SIKOCTI WOTO HEBix €MHOI
YaCTUHHM Ta CTAHOBJIATH HOro YMOBM. 3a3Hau€Hi yMOBM € TUHOBUMH ymoBamu (cT. 630
[uBineHOTO KOAEKcy Ykpainm) [loroBopiB MOCIyr, 3a BHUHSATKOM YMOB MLIOJO SIKUX B
IIpaBunax BH3HA4YEHO, II0O BOHU MOXYTh OyTH morojxkeHi CTOpoHaMH 3 BIIXWJIEHHSM BiJ
yMOB, BcTaHoBieHUX IlpaBuinamu Ta/abo Tapudamu Ta/abo CranmaptHuMH (GopmaMu
JIOKYMEHTIB.

3.3. JloroBopu mociyr € goroBopamu npueaHanas (cT. 634 [luBiIbHOTO KOJIeKCy YKpaiHu).
bank Bnpasi BiamoBuTH Kiienty B yknaneHsi JJoroBopy mociyr, sikuo KiieHT nporonye
banky ykmactu Takuii JloroBip mociayr Ha ymoBaX, BIIMIHHMX BiJI BH3HAQUEHHUX LUMU
[TpaBunamu, Tapudamu Ta/abo CrangapTHUMH (opMaMM JOKYMEHTIB, @ TaKOX B IHIIMX
BUIIQ/IKAX, SIKIIO [1e BUTUTMBAE 3 [IpaBmi1 un 3aKOHOIaBCTBA.

3.4. ®aktom yknazaeHHs J[loroBopy mocnyr KiieHT 3acBimdye, 10 Ha MOMEHT TaKOIro
yknaneHHss KoieHT o3naiiomuBcs 3 ycima mnonokeHHsmu [lpaBun, Tapudamu, a Takox
IHIIMMHU JOKYMEHTaMH, iHQopmali€ero, ki po3mimeHi Ha [HTepHer-cTopiHui banky Ta 3
ypaxyBaHHSIM SIKUX HaJalOThCs BaHKIBCHKI MOCIYTH, MOBHICTIO PO3yMi€ iXHIN 3MICT Ta
0e33acTepe’KHO MOTO/PKYETHCS 3 HUMHU.

3.5. Ipu yknagenni Jlorosopy nociyr KimieHnT npuiiMae Ha cebe Bci 000B’s13kH Ta HaOyBae
BCiX IpaB, nepeadauenux IIpaBunamu, Tak camo sik 1 bank Oepe Ha cebe Bci 000B’S3KH Ta
HaOyBae BCiX npas, nepeadayenux [Ipasuiamu.

3.6. Kosxen 3 JIoroBopiB mociyr cTaHOBUTh MPABOYMH, 3MICT SIKOTO BUKJIAJIEHUH B KITBKOX
JOKYMEHTaX, BKJIIOUHO 3 mianucanuMu Croponamu yu Ctoponoro CtangapTHUMHU GopmaMu
JIOKyMeHTiB, [IpaBunamu, Tapudamu.

3.7. SIxmo st oTpuMaHHsl baHKIBCHKUX MOCITYT Ha MifcTaBi JloroBopiB mocIyr HEOOXiTHUM
€ HagaHHs KilieHTOM J0JaTKOBUX 3asB, pO3MOpsKEHb Tomlo, To KilieHT Hamae Taki
TOKYMEHTH, 0(pOpMIIeHI 3 JOTPUMaHHIM BUMOT 3aKOHO/IaBCTBA YKPaiHU Ta 3 BAKOPUCTAHHIM
CrannaptHux ¢opM JOKyMEHTIB (Akmio Taki HasBH1). Ilpu HeBukoHaHHi KiieHTOM 11bOTO
000B’s13ky bank Brpasi BinmoBuTH KitieHTYy B HajjaHH1 BiAMOB1IHOT BaHKIBCHKOT TTOCITYTH.
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3.8. YMoBu HajanHsa baHKIBCHKHX MOCITYT MOXKYTh OyTH Pi3HUMU IS Pi3HUX Tpyn KitieHTiB
(Tpyma BiAMOBITHOTO CErMEHTY Oi3HECY), sSika BCTAHOBIIOETHCS baHKOM, BUXOMISIYH 3 O3HAK,
o xapaktepu3yoTh KilieHTa, BU3HAU€HUX BHYTpIIIHIMU npaBuiamu banky. Taki ymoBu
BCTaHOBJIIOIOTHCSI baHKOM caMOCTiiHO.
3.9. Orpumanns KiientoM BaHKIBCHKHUX TIOCITYT MOXIJIMBE Ha MiACTaBI:
3.9.1. yknanenus CtopoHaMu JOTOBOPY OaHKIBCHKOT'O paXyHKY, 3T1HO 3 SIKUM 3IIHCHIOETHCS
BiIKpUTTS [0oTOYHMX paxyHKiB, pO3paxyHKOBO-KacoBE OOCIYrOBYBaHHS, a TaKOXK MOXYTb
HasaBaTtucs iHII baHkiBChbKi mociyry, Hagami — J{oroBip 6aHKIBCHKOTO paxyHKY;
3.9.2. yknagenus CTOpoHaMH JIOTOBOPY IIOAO PO3MIIIEHHs] 0aHKIBCHKOTO BKJIATy ITEBHOTO
BUY, 3T1THO 3 SIKUM 3A1MCHIOETHCS BIIKPUTTS Ta OOCIYroByBaHHs BxiamHOro paxyHKy,
Hajan — Jlorosip 1010 po3MiiieHHs] 0aHKIBCHKOTO BKJIAITY;
3.9.3. ykmanennst CTopoHaMu IOTOBOPY CTOCOBHO HaslaHHs bankom KitieHTy B KOpUCTYBaHHS
inauBinyanpHoro Ceiidy, Hamani - Jlorosip 1mo10 HagaHHSI B KOPUCTYBaHHS 1HIUB1IyaIbHOTO
ceiidy;
3.9.4. yknagenuss CTopoHaMH 1HIIMX JOTOBOPIB, ependadeHux [IpaBunamu;
3.9.5. momanns Kiientrom banky Ta, skmo mne Bumaraerbcs IlpaBuinamu Ta/abo
CrangaptHumu ¢dopMaMu JOKYMEHTIB, MOTO/pKeHHS baHkoMm 3asBu/3asB, pO3MOPSIKEHb
Tomo 3rigHo 3 CTangapTHUMH (HOpMaMH JOKYMEHTIB.
3.10. Binkputts [loTouHHX paxyHKIB Ta pO3paxyHKOBO - KacoBe oOciyroByBaHHs Kiienra
3MIACHIOETBCS Juine B pasi ykimaneHHs Croponamu JloroBopy OaHKIBCBKOTO paxyHKY
nuiaxom mianucanus CtopoHamu BianoBigHoi CtannmaptHoi Gopmu goxkymeHTiB (omatok
Nel. no IMpasun).

bankiBceki mocnyru, Bu3HadeHi nim. 2.2.3. rnasu 2 po3ainy | nux [IpaBun, HagatoTecs
e B pasi ykinaneHHs CtopoHamu J[oroBopy oo po3MmimieHHs OaHKiBCBKOTO BKIIATY
nuaxom nianucanus Ctoponamu BianosigHoi CtanaapTHOT hopmu nokyMmeHTiB (JJomaTku No
81.1,8111.,811.2,812,813.,814,815,8.16.,821.,821.1,821.2,8.2.1.3,
8.2.14.,8.2.1.5.,8.2.1.6.,8.2.1.7., 8.2.2. no IIpaBun).

bankiBceki mocityru, BuzHaveHi mir. 2.2.10. rnaBu 2 po3ainy I mux [IpaBun, HagaroThes
mumie B pa3i yknaaeHHs CropoHamu JloroBopy Mmoo HaJaHHS B KOPUCTYBAHHSA
iHauBigyansHoro Ceidy nuiaxom nignucands CropoHamu BinoBiaHoi CtanaapTHOT hopmu
nokymeHTiB ([omgatok NelO no IlpaBun).

bankiBchki mociyru, BusHadeHi nm.om. 2.2.1., 2.2.5., 2.2.6., 2.2.8., 2.2.9. rnaBu 2
po3ainy I ux IIpaBui, HagarOTHCS JIKIIE 32 HASIBHOCTI BiIKpUTOro HeooxigHoro [ToTouHoro
(-ux) paxyHky (-iB) Kirienrta B banky.

bankiBchki mocnyru, Bu3HaveHi nm.mm. 2.2.2.-2.2.4., 2.2.7., 2.2.10. rnasu 2 po3zziny |
uux IIpaBumn, MOXyTh HaJaBaTHCS SIK 32 HasIBHOCTI BiIKpuToro IloTouHoro (-ux) paxyHkKy (-
iB) Kitienta B banky, Tak i 3a BizcyrHocTi [loTounux paxyskiB Kiienrta B banky.
3.11. 3000B’s3anHs Ta BUMoru banky ta Kiienra 3a JloroBopamu 1mociyr, B TOMY YHCI SIKi
BUHUKIY Ha mijicTasi [IpaBun, Tapudis To110, MPUMHHSIOTH CBOIO IO 3 MiJCTaB, BUBHAYCHUX
3aKOHOJIAaBCTBOM YKpaiHu Ta JloroBopaMu mocCiyr.
3.12. JloroBopH MOCIYT MPUIHHSIOTH CBOIO Jif0 3 IMiJICTaB, BU3HAYCHHUX 3aKOHOJIaBCTBOM
Vkpainu, [IpaBunamu, Tapudamu Ta/abo 3a mucbMoBoro 3rojoto Kimienta ta banky. Y
BUIAJKaX Ta B MOPSJKY, MependayeHux 3aKOHOJAaBCTBOM YKpaiHu Ta/abo JloroBopom
nocnyr, nais [loroBopy mociyr Moke OyTHM NpUIIMHEHA B OJHOCTOPOHHBOMY MOPSAKY
Krnientom a6o bankowm. IHimitoBanns Kiientom mpunuHeHHs J[oroBopy MOCIyr MOKIUBE
JUIIe Opu HajaHHI g0 baHKy BCIX HEOOXITHMX JOKYMEHTIB 3 METOI MPHUIHHEHHS
BiJIMOBIAHHX MTPABOBITHOCHH Ta 32 YMOBH BiICyTHOCTI 3ab6oproBaHocTi KiieHTa o0 oriaru
MOCIIYT, Ha/laHuX baHkoMm.
3.13. byap-axi 3000B’s3anHa CTOpiH, MO0 BUHUKIM mifg 4dac aii JloroBopy mociyr Ta €
HEBUKOHAHUMU TIiCJI NPUNMHEHHA Horo nii (po3ipBaHHS), MIJUISATAIOTh HAJIEKHOMY
BUKOHAHHIO Ha YMOBaXx, BU3Ha4eHUX TakuM Jlorosopom mocinyr. [Ipununenns aii loroBopy
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nocyr (Moro po3ipBaHHS) TaKOX, SKIIO 1HIIE MHUCHMOBO HE moromkeHe CTopoHamu, HE
3BUIbHSAE CTOPOHU Bij BiMOBIAAIBHOCTI 32 Or0 MOPYIICHHS, sIKE MaJlo Miclie i yac Horo
.
3.14. JloroBip 6aHKIBCHKOTO paxyHKY HPUIIUHSIE CBOIO Jif0 B pa3i 3akpUTTA BCix [loTounumx
PaxyHKiB, 110 OyJIM BIIKPHTI 3T1AHO 3 HAM.
3.15. JloroBip 6aHKIBCHKOTO paxyHKy Mo>ke OyTu po3ipBanuii KiieHToMm B Oyab-akuii gac.
Jnst 3mivicnends  Kiientom  posipBanHs — JloroBopy  0aHKIBCBKOTO — paxyHKy B
OJTHOCTOPOHHBOMY TOPSZIKY BiH 3000B’s3aHUI HajgaTu 10 baHKy 3asBy mpo 1€, CIUTATUTH
banky xowmiciiini BuHaropoau 3rijgao 3 Tapudamu, 37aTH YeKOBI KHUKKH (SKIIO TaKi HOMY
HaJaBaJIMCS), TIOTACUTH YCIO ICHYIOUY Ha MOMEHT po3sipBaHHs JloroBopy OaHKIBCHKOTO
paxyHKy 3aboproBaHicTh nepen bankom 3a JloroBopamu mociayr Ta pO3HOPSIUTHCS
3aauIIKoM Ko1uTiB Ha [Torounomy paxyHky/IloTouHuX paxyHKax (SKIIO Taki OyAyTh HasiBHI),
BIIKPUTHX 3T1IHO 3 JaHUM JloroBopoM OaHKIBCHKOTO pPaxyHKYy, a TaKOX BHKOHATH BCl
000B’SI3KH 3T1JJHO 3 3aKOHOZABCTBOM.
3.16. JloroBip mociyr MOXke OyTM TpUIOMHEHO 3a iHilmiaTMBOW  baHky:
-y Bunaakax, Bu3HaueHux 1.5.8, 5.9 TImaBu 5 Posminy [ pmanux IlpaBun;
- y BUHNAAKy, Akmo KIiieHT Beae pU3UKOBY MAisUIbHICTH, 30KpeMa, ajie He OOMEXKYIOUUCh
MIPOBOJIUTH OTIepallii, mpoBeaeHHS KX Yepe3 bank, Ha nymKy banky, mpu3BoauTs abo Moxke
MPU3BECTU JI0 TMOPYIICHHS HOPM 3aKOHOJaBCTBa Ykpainu Ta/abo 3akoHOIaBCcTBa 3
MPUHIIUIIOM EKCTPATePUTOPIaIbHOCTI Ta/ab0 MIKHAPOJHUX CAHKIiH, B TOMY YHCIi IIOJO
npotuaii  Jeramizarii  (BiAMHBAHHS) JIOXOJIB, OJIEPKAHUX  3JIOYMHHHM  IUISIXOM,
(biHaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MacOBOTO 3HUILICHHS;
- y BUMNAAKy, Akmo KIiieHT Beae pU3UKOBY MAisUIbHICTH, 30KpeMa, ajie He OOMEXKYIOUUCh
criBIpamoe Ta/abo Mae y CBOIH CTPYKTypi Ta/ab0 IHITUM YUHOM TIOB’S3aHHMA 3 0coOaMmu,
criBmpans Ta/abo Oynb-sSKHil 3B'A30K 3 SKUMH, Ha NyMKY baHKy, mpu3BOIuTh ab0 MOXe
MPU3BECTH 10 TOPYIICHHS HOPM 3aKOHOJABCTBAa YKpaiHu Ta/abo  3akoHOmaBCTBA 3
MPUHIIMIIOM E€KCTPATePUTOPIAIbHOCTI Ta/ab0 MIKHAPOJHUX CaHKIIM, B TOMY YHCII IMIOIO
npoTuaii  jeramizamii - (BiAMHMBaHHS) JOXOJiB, OJEpPKAHUX 3JIOYMHHUM  IUIAXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS 30pOi MAaCOBOT'O 3HUILICHHS;
- Y BUIIAJIKy HAasIBHOCT1 UM MO>KJIMBOCT1 HACTaHHS Oy1b-AKO1 MOJ11, pe3y/ibTaTy a00 00CcTaBUHU
BimHOCHO KiieHnTa um 3mificHioBanux KiieHtom omepariii, mo, Ha nymky banky, Mae abo
MO’K€ MaTy HeraTuBHUM BIUB 175 banky ta/abo I'pynu Kanitany PKO BP, B Tomy uucii,
asie He 00MEeXYIOUNCh MPU3BOAUTHL a00 MOXKE MPU3BECTU JO MaTepialbHUX 30UTKIB Ta/abo
HEraTWBHO BIUIMBaTH Ha penyrtauito banky Tta/abo I'pynu Kamitany PKO BP Tta/a6o
MPHU3BOAUTH a00 MOKE MPU3BECTU 0 OyIb-IKUX IHIIUX HETAaTMBHUX HACTIAKIB /g banky
ta/ado I'pynu Kanitany PKO BP;
- B IHIIUX BUMAJKaX, rependadeHrux 3aKOHOAABCTBOM YKpainu Ta/abo IlpaBumamu Ta/abo
JloroBopoM mocityr, Ta/abo y pasi nopymenns Kimiearom ymoB JloroBopy mociyr.»
3.17. bank Bmpasi npunuHUTH J{orosip mociyr (MOBHICTIO ab0 y BiJNOBIJHIN YacTHHI) Ta
3akpuTH PaxyHok/PaxyHkHu, 1110 00CTyroByrOThCA 32 TAaKUM J|orOBOpOM TOCIIYT, Y BUTIAIKAX,
Bu3HaueHux 1. 3.16 I'maBu 3 Posnpiny [ IlpaBunm Ta B iHIIMX BHUIAAKaX, BU3HAYCHHX
[IpaBunamu, JloroBopom mociayr Ta/abo 3aKOHOJABCTBOM YKpaiHH, B TOMY YHUCII, HUIIXOM
MUCHbMOBOT0 ToBiToMieHHs bankom KiienTa npo posipBanus Jlorosopy mociyr (IOBHICTIO
a6o B uactuHi). B pasi posipBanHs bankom JloroBopy mociyr HUISIXOM ITHCHMOBOTO
noBigomieHHs Kiienrta, JloroBip mociayr BBaKaeThCs po3ipBaHuM baHKOM 3 1aTH, 3a3Ha4€HO1
bankoM y BiANOBITHOMY MHCHMOBOMY IOBIJOMJIEHHI MPO po3ipBaHHS, ane He paHime, 11
(omMHAALATOTO) KallGHAApHOTO [JHS BIJ JaTH BIAMpPaBICHHS TaKOro MHCHMOBOTO
noBitomiieHHs KitieHTy.
IIpu npomy:
3.17.1. CropoHM JOMOBWINCH, IO MOBiToMIIeHHsT BaHKy 1ipo po3ipBaHHs J[oroBopy mociyr
Mmae Oytu Hazgicnane KilieHTy B MUCHMOBIH (eNeKTpOoHHIHM) (popMi Ha OCTAaHHIO HaJIEKHO
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noBimomiieHy Kiientom banky aapecy Ta/abo (sl €IEKTPOHHOTO TIOBIJOMIICHHS)
eNeKTpoHHY anpecy Kiienra.

3.17.2. B pa3i po3ipBanns bankom Jloropopy nuisixom nuchbMOBOTO MoBigomiieHHs KitieHTa,
sK BU3Ha4eHo B 1. 3.17. ['maBu 3 Po3xiny I IlpaBui, bank He 3000B’s13aHul 0OTPYHTOBYBATH
4H JI01aTKOBO MosicHIoBaTU KilieHTy 00CTaBUHU YU MiJCTaBH PO3ipBaHHs, JOCTATHIM € JIUIIIE
nocwianHs Ha MyHKT IlpaBuin, JloroBopy mocnyr Ta/abo cTarTio (YM MYHKT) HOPMAaTHBHO-
MPaBOBOTO aKTy, SKUM IepeadoadeHo mnpaBo banky posipBatu Jlorosip mociyr Ta/abo
MPUITMHUTHA TIPABOBITHOCHMHM (BIIMOBHUTHUCS BiJ TNPaBOBITHOCHMH TOIIO) 3a JloroBopom
MIOCIIYT.

IJIABA 4. OIPUJIIOJHEHHSI IPABUJI. BHECEHHSI 3MIH TA JOIOBHEHb
JIO TIPABILI

4.1. Onpumtonnenns [IpaBwi, 3 MeToro o3HaiomiieHHs KiTieHTIB 3 iX 3MiCTOM, 3/1IHCHIOETHCS
bankom nurixom posmimenHsi Tekcty IlpaBun Ha IntepHer-ctopinmi banky Tta/abo B
3araJbHOJIOCTYIIHUX MICISIX MPUMIILIEHb ONepaliiHuX Ta/ab0 KacoBUX Miapo3ainiB banky
(BimmineHs Tomio) Ta/abo uepe3 Cucremy.

4.2. bank Mae mpaBo iHIIIFOBaTH BHECEHHsI 3MiH Ta/a00 poroBHEHb 110 [IpaBui. bauk iHimioe
BHECCHHs 3MiH Ta/ab0 nomoBHeHb 10 IlpaBmi nurixoMm myOmikamii Takux 3MiH Ta/abo
JOTOBHEHb Ha [HTepHeT-cTopiHil baHky Ta/abo po3MillleHHS OTOJIOMIEHb MPO TakKi 3MIiHH
Ta/ab0 JIOTIOBHEHHS Yy 3arajbHOJOCTYITHHX MICISIX MPHUMIIICHb ONEPAliiHUX Ta KaCOBUX
nigpo3niniB banky (BigauieHs Tomro) Ta/abo yepes Cucrtemy (mns KiieHtiB, siki €
kopuctyBaduamu CHcTeMH) He MeHI, HiXK 3a 10 (mecsaTh) KaJIeHTApHUX THIB JI0 MOMEHTY
BBEJICHHS 3MiH Ta/a00 JONMOBHEHB B JiI0, a 100 3MiH Ta/abo AomoBHEHb 10 CTaHIapTHHUX
($hopM IOKYMEHTIB - HE MEHII HiX 3a JICHb JIO MOMCHTY BBEJCHHS B JIif0 3MIHEHHX Ta/a0o0
nonoBHeHuX CTaHIapTHUX POPM TOKYMEHTIB.

VY BuUmagky He3roAu i3 3MiHamu Ta/abo momoBHeHHsMHU 10 [IpaBui, KimienT Bmpasi
BiIMOBUTHCS BiJl baHkiBcbKkoi mocmyru/JloroBopy mociayr, TMCbMOBO MOBIIOMHUBIIH TIPO 1€
bank 1o oronomenoi bankom natu BBeAeHHS B Ait0 3ampornoHoBaHux bankom 3MiH Ta/abo
nonoBHeHb 10 [lpaBun Ta BYMHHMBINM iHION Aif, BignmoBimHO 10 Bumor IlpaBun a6o
3aKOHOJIaBCTBA Y KpaiHH.

4.3. SIxmo 1o orosonieHoi baHkKOM JaTH BBEICHHS B JIiI0 3alpONOHOBaHUX baHKOM 3MiH
Ta/ab0 nonoBHeHb A0 [IpaBun 1o banky He HaIIANIIIO MTUCEMOBE TTOBITOMJICHHS TIPO BIJIMOBY
BiJ bankiBcbkoi mociyru/loroBopy Nociyr 3 HOCHJIAHHAM K Ha IPUYMHY BIIMOBH Ha 3MIHU
Ta/ab0 monoBHeHHs 110 [IpaBui Ta/abo KitieHT He BUMHMB 1HIIUX HEOOX1THUX J1H, BIATOBIIHO
no Bumor IIpaBun abo 3akoHOMaBCTBA YKpaiHU, TO Taki 3MiHM Ta/ab0 MOMOBHEHHS
BBaXKaIOThCs NpuiHITUMU KiieHTOM.

4.4. KnieHT HaJae THMChMOBE TOBIIOMJIIEHHS Tpo  BiAMOBY Big  baHkiBchkOi
nocyru/JloroBopy mociayr y 3B’s3Ky 13 BHECEHHSM 3MIH Ta/abo momoBHeHb 10 [IpaBui
BUKIIIOYHO Yy BianaineHHs baHky, sike 3ailicHIOe Oe3mocepenHe OOCITYrOBYBaHHS TaKOTO
Kinienta. B pa3i HajaHHS NHCbMOBOTO MOBIJOMJIEHHS HpO BiAMOBY BiJ baHKiBChKOi
nocayru//loroBopy mociyr y 3B’43Ky 13 BHECEHHSAM 3MiH Ta/abo nonoBHeHb 10 [IpaBui He y
BiIUIeHHd baHky, ske 3aiiicHioe Ge3nocepenne oOciyroByBaHHsi Takoro KiiieHTta, Take
MOBIJOMJICHHS BBRXKAETHCS HEHAIE)KHO BUMHEHUM, KPIM BUMIQJIKiB, K10 baHK B3sIB loro 10
YBar" siK HaJlaHe HAJIC)KHO.

4.5. ®akTom ykiaaeHHs JJoroBopy mociyr KimieHT miaTBEpKye CBOKO 3roly Ha 3a3HAYCHUN
B AaHi# riasi [IpaBui mopsiiok BHECEHHS 3MiH Ta JOMOBHEHB 710 [IpaBui, iHpopMyBaHHS TTPO
ne Kimienta Ta mpunuHeHHS oTpuMaHHs baHKiBChkOi mociyru/ mpurnuHeHHs [loroBopy
MIOCITYT y pa3i He3ToIu 31 3MiHaMu Ta/abo0 JomoBHEeHHsIMU 10 [IpaBui.
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I'JIABA 5. BAMOI'M JIO JOKYMEHTIB TA IH®OPMAIIIIL, [IIO HAJIAIOTHCS
KJIIEHTOM. ®IHAHCOBHIA MOHITOPUHT

5.1. lns orpumManns bankiBebkux nmociyr 3a JloroBopamu nociyr, KiiieHT moBUHEH Ha/iaBaTu
banky TOKyMEHTH Ta BiIOMOCTI, IKi BiAIIOBIIHO /10 BUMOT 3aKOHO/AABCTBA YKpaiHu, 3aKOHY
FATCA (gKmo ocCTaHHIfi pO3MOBCIOMKYEThCS Ha KirieHTa), a TakoX BHYTpIIIHIX
HOpPMAaTHUBHUX JOKyMeHTiB banky Bumaratumythcsi bBaHkom a1t HagaHHs Takux baHKiBCbKHX
MOCIIYT, a TAaKOX /1711 BUKOHaHHS baHkoMm cBoix 000B’s13KiB 3a TakuMH JloroBopaMu mociyr,
IUI1 BUKOHAaHHS baHkoM (yHKIIIM 1MOJAaTKOBOIO areHTa, areHTa BaJIOTHOTO HArjsiay Ta
cy0’€ekTa MEpBUHHOTO (DIHAHCOBOT'O MOHITOPHHTY, a TaKOXX Oyab-sKi 1HII JOKYMEHTH, IO
MOXyTh BuMaratucs bankom. JlaHi JOKYMEHTH, BiIOMOCTI MaiOoTh OyTH UYMHHHUMH Ta
JIOCTOBIPHHMH.

5.2. Yci nogani KiieHTOM 1OKyMEHTH MOBUHHI OyTH O(OpMIICHI HaleKHUM YUHOM Y
BIJIMOBIAHOCTI 0 BUMOT YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHHU.

5.3. bank mae nipaBo BuTpeOyBaTH, a Kiient (ocoba, npencraauk Kiienra) 30008’ s13aHui
HaJaTH JOKYMEHTH 1 BiIOMOCTi, HEOOXiaH1 IS 3ailicHeHHs ineHTudikamii, Bepudikarii
Knienta, BuBueHHs Kitienra, yrounenns iHdopmanii npo Kiienta, B TOoMy umcni
BCTAHOBJICHHS 1ICHTU(IKAIIHHUX JaHUX KIHIIEBUX OcHEe(iliapHUX BIIACHUKIB (KOHTPOJIEPIB),
aHaJi3y Ta BUSABJICHHS (DIHAHCOBUX OIEpallii, 0 MiAIATal0Th (PiHAHCOBOMY MOHITOPHHTY, Ta
1HII1 epea0avyeHi 3aKOHOJABCTBOM JOKYMEHTH Ta BIIOMOCTI, siKi BUTpeOye baHk 3 MeToro
BUKOHAHHS BUMOT 3aKOHOJIABCTBA, SIKE PETYIIIO€ BiTHOCHHH Y cdepi 3armo0iraHHs Jieraizarii
(BiAMHMBAHHIO) JOXOJIIB, OJEP>KAHUX 3JIOUMHHUM ILUISIXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHSI.

5.4. 'V pasi, skmo Kmienrt (ocoba, mpencraBuuk Kiienta) He HagacTh baHky JOKYMEHTIB 1
BiJIOMOCTEH, HeOOXITHUX JIJIs 3AiiCHeHHS ineHTrdikarii Ta/abo Bepudikamii (B TOMy 4UCIi
BCTAHOBJICHHS 1ICHTU(IKAIIIHHUX JaHUX KIHIIEBUX OcHEediiapHUX BIIACHUKIB (KOHTPOJIEPIB),
aHaJi3y Ta BUSBJIECHHS (PIHAHCOBHX OMEpalliii, mi0 MiUIsAraoTs (iHAHCOBOMY MOHITOPHUHTY,
abo uenamanHa KiientoMm (0c00010, MPEACTABHUKOM KIII€HTA) JTOKYMEHTIB, HEOOXI1THHX
banky a1t BUKOHAHHS BUMOT YMHHOTO 3aKOHOJIABCTBA Y KpaiHU, BHYTPILIHIX HOPMAaTHBHHUX
nokymeHTiB banky, a0o HanaHHs KiieHTOM HemoCTOBIpHOI, HelpaBauBoOi iHoOpMalii, abo
nojaHHa 1HQopmanii 3 MeTO0 BBeIEHHS B OMaHy baHKy sk cyO'ekTa IMEpBUHHOTO
(iHaHCOBOTO MOHITOPUHTY, baHK Mae mpaBo BiIMOBUTHCS BiJl BCTAHOBJICHHS (IIATPUMAaHHS)
JUIOBUX BIIHOCHMH (y TOMY 4YHCII HUISXOM pO3IpBaHHSA MAUIOBUX BIJHOCHH) a0o0 BiX
IpoBe/IeHHs (PiHAHCOBOI onepaliil (HagaHHs nociayr). baHk He Hece BIANOBIAAIBHOCTI Epe]
Knientom Ta/abo mepen Oynb-sIKOIO TPEThOK OCOOOI0 CTOCOBHO HACTIJIKIB BIIMOBH Yy
BCTaHOBJICHHI J1JIOBUX BiJIHOCHUH.

baHk Moxe BIAMOBUTHCS BiJl BUKOHAHHS Oy/ab-sKOro HagaHoro KiieHToMm nTopydeHHs, 3asBU
TOIIO, SIKIIO MiAMUCH Ha TAKUX JOKYMEHTaX HE BIAMOBIIaTUMYTh 3pa3KkaM MiANKCIB, HAJaHUM
1o banky, abo B banky € cyMmHIBH 11070 T1HCHOCTI JOKYMEHTY.

bank He Hece BiAmoBinanpHOCTI iepen KimienTom T1a/abo nepen 0yap-SK0I0 TPETHOI0 0COO0I0
CTOCOBHO HACJIJKIB BIJIMOBM BUKOHATH BKa3aHl BUIIE JOKYMEHTH. baHK He BiAMOBigae 3a
HACJI1JIKU BUKOHAHHS Oy/1b-IKUX HEMpPaBAUBHX, (hanbcu(ikoBaHUX a00 HEJINCHUX JJOPYYEHb,
Hakas3iB, 3asB Ta 1HIIUX JOKYMEHTIB, OTpuMaHuX Bia KilieHTa, 32 BUHATKOM BHMAJKY, KOJIH
BCTaHOBJICHO, 1110 BaHK MPUITYCTUBCS MOMUJIKU B MEPEBIpIll TAaKUX JOKYMEHTIB HABMUCHO 1
Taka MOMMJIKa CIIPUYMHUIIA BAarOMHi HeraTUBHUH BIuMB Ha KiieHTa.

5.5. V Bumanky 3MmiHu iHopmanii, mo HagaBanacs Kiientom no banky, 30kpema 1mono
KiHIIeBUX OeHe(iliapHUX BJIACHUKIB (KOHTPOJIEPIB), YCTAHOBUYMX JIOKYMEHTIB, BJIACHUKIB
YaCTOK CTaTyTHOTO KalliTaly 4d MpaB rojiocy, MiCLE3HAaXOKEHHs, MPEICTaBHUKIB Ta iX
MMOBHOBa)KE€Hb, KOHTAKTHUX JJaHUX ToI10, KitieHT 3000B's13aH1i1, TpOTAroM 5 (I’ sITH) po60UnX
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JHIB 3 MOMEHTY BHECEHHS TaKWX 3MiH, HajgaBatu baHky BimomocTi/opopMiIeHI HaleKHUM
YMHOM BIJIOBI/IHI JOKYMEHTH, 10 MiITBEP/DKYIOTh JaHi 3MIHH.

5.6. ¥ pasi, skmo Kmient mae craryc nomatkooro pesusenta CIIA, BiH 30008’ a3aHul 10
ykinagenns Jloroopy mociayr Hazath 1o banky ¢opmy W-9 i3 3a3HadyeHHsAM
inenTudikamiiHoro Homepa ratHuka nojgatkis CILIA.

5.7. ®akTom yknaaenns JloroBopy nocnyr KitieHT 3acBimuye HagaHHS HUM 0€33aCTEepPEeKHOT
3roJy Ha:

a) 30upanns iHGopmarii mpo oco0y KiieHTa ta ioro ¢hiHaHCOBHI cTaH y TPETiX 0Ci0, B TOMY
YHCII TUX, AKI OB s13aHi 13 KimieHToM;

0) PO3KPHUTTS BiIOMOCTEH, 5IKi cTOCYIOThes KitieHTa Ta 3riiHO 3 3aKOHOJABCTBOM YKpaiHU
BIJTHOCATBCS 710 OaHKIBCHKOI TAEMHMIII Y BUMAJIKaX, IIepe0aueHuX YNHHUM 3aKOHOJaBCTBOM
VYkpainy;

B) HaJaHHs] Ha BUMOr'Y baHKy JOKYMEHTIB, HEOOXIJHMX JJs NPOBEIECHHS YTOUHEHHS
iHpopmanii 3 mpuBoxy inenTudikanii ra BupueHus Kimenrta/llpencraBuuka Kitienra, 3 metoro
JOTPUMaHHS BUMOI YMHHOI'O 3aKOHOJABCTBAa YKpaiHM, SIKE PEryjro€ BIIHOCHHHU Yy cdepi
3anmo0iraHHs Ta OPOTHUAIl Jeramizamii (BiAMHMBAaHHIO) JOXOJIB, OJEPKAaHHUX 3JIOYMHHUM
LUIAXOM, (piHAHCYBAaHHS TEPOPU3MY;

') HeBiAKJIAAHE HaJaHHA 10 banky iH(opMarii mpo 3MiHy CBOTO MOAATKOBOTO CTaTyCy. Y
Bunaaky HaOyTTs KiientoMm crarycy nmonatkoBoro pesugentra CILIA, KiieHnT 3060B's13aHuit
HeraitHo Hagatu 10 banky popmy W-9 i3 3a3HaueHHM i1eHTH(IKAIIITHOTO HOMEpa ITaTHUKA
nongatkis CIIA;

I) HagaHHS Ha BUMOry banky iHopmamii Ta JOKyMEHTIB HIOAO BIACHOTO MOJATKOBOTO
CTaTycy, 3almoBHEHUX/O(OPMIICHUX BIAMNOBIIHO 10 BUMOI MMojaaTkoBoi cimyxx6u CIIA 3a
dbopmamu W-8 abo W-9, 3 meToro HanexxHoro BukoHauHs Bumor 3akony FATCA.

5.8. ®akrom yknaneHHs Jlorosopy nociyr bank Ta KiieHT morompkyroTs, mo bank Moxe
MPUITMHUTH BU3HA4YeHi JlorOBOpOM MOCITYyT MPaBOBIIHOCHHH, SIKIIO € IMiJICTAaBA BBAXKATH, 1110
¢dinancoBa onepariis (-1) Kienra mos’s3ana (-1) 3 neramizamiero (BiAMUBaHHSIM) JTOXOJIiB,
OJICpKAHMUX 3JIOUMHHUM NIIAXOM, a00 (iHAHCYBaHHSM TEPOPH3MY, a TAKOXK Y BHIIAJKY
HEMOJKJIMBOCTI npoBeneHHs ineHTudikauii Kinienrta (B Tomy uucni #oro [JoBipenoi ocobu)
BIJIMIOB1/THO JIO YAHHOTO 3aKOHOJABCTBA YKpaiHH, Y TOMY 4uCHi B pa3i HeHagaHHs KiienTom
HEOOX1THUX JIOKYMEHTIB UM BIIOMOCTEH JUisl 3’ sICyBaHHS CyTi HOTO AisUIbHOCTI, (PiHAHCOBOTO
CTaHy YHM YMHCHOTO HAaJaHHS HENpaBJMBHX BigoMocTell abo BcraHoBieHHS KitieHTy
HEMPUIHATHO BUCOKOTO PU3MKY Jierajizalii (BiIMUBaHH) JOXO/IB.

5.9. ®akrom yknanenus [orosopy mociyr bank ta KimieHT moromxyroTs, mo bank Bnpasi
NPUITMHUTH BU3HAYeH1 JloroBOpoM MOCIIyr NpaBOBIAHOCHHH, SIKIIO:

a) 3ailicHeHHs 1neHTUdiKanli Ta/abo Bepudikauii Kiienta (mpencraBHuka Kiienrta) €
HEMOXJIMBUM a00 sKIO y baHKy BUHUKae CyMHIB CTOCOBHO TOrO, 110 0c00a BUCTYIAE Bij
BJIACHOI'O IM€HI;

0) BcraHoBieHo (akT momanHs KiienTom mixg 4ac 3aiiicHeHHs imeHTudikamii Ta/abo
Bepuoikanii Kiienra (mornuOieHoi mepeBipkd) HEIOCTOBIpHOI 1H(opMarllii abo MoaaHHs
iHpopMalii 3 MeToro BBEJICHHS B OMaHy baHk;

B) BCTaHOBJIEHO (hakT 3x1iicHeHHs KilieHTOM pU3UKOBOI IiSIIBHOCTI.

5.10. dakrom yknaaenHns [lorosopy nocayr bank ta KiieHT noromkyroTs, mo bank Brnpasi
3YNUHSATH Olepallii, IKIIo:

a) Taki ¢iHAaHCOBI omepailii MOXyTh OyTH TIOB'sI3aH1 3 Jierajizaii€eto (BiIMUBAHHSM) JOXO/IiB,
OJIep’)KaHUX 3JI0YMHHUM LUIIXOM, a00 (piHAHCYBaHHSM TEpOpPU3MY, BIAMOBIIHO /10 BUMOT
3aKOHOJIaBCTBA Y KpaiHH;

0) ¢dimaHcoBa omeparlis 3AIMCHIOETBCA Bia iMEeHI ab0o B iHTEpecax OcCoOHW, MIOA0 SIKOT
3aCTOCOBAHO BIANOBIAHI OOMEXYBalbHI 3axolu (caHKii), 3rifHO 3akoHy Ykpainu «lIpo
CAHKII».
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I''TABA 6. TAPU®U. PO3PAXYHKHN MI'’K CTOPOHAMMUA

6.1. Po3paxyHku 3a BaHKIBCBKMMHM MTOCTyraMu 3[IIHCHIOIOTHCS 3riaHO 3 Tapudamu.

6.2. Tapudu na bankiBCbKi mOCIyTH (B TOMY YHCIi PO3MIpH, CTPOKH (TEPMiHH) Ta MOPSAIOK
X crutatu/yTpuMaHHs TOIIO) BU3HAYAIOThCSl baHKOM caMOCTiiiHO.

6.3. Tapudu banky myonmikyroTbCS:

- Ha [HTepHeT-cTopinui banky;

Ta/abo

- PO3MINIYIOTHCS B 3arajbHOJOCTYITHHX MICIAX MPUMIIIEHb OMNEpariiiHux abo KacoBUX
miapo3ainiB banky (BiUIiIEHb TOIIO).

6.4. Po3paxynku mixk CTOpoHaMH 311MCHIOIOTHCS Ha IMiICTaB1 Air0uuX J[oroBopiB mociyr.
6.5. lllnsaxom npueananus no mux [IpaBun KiieHt minTBeppkye, Mo BiH 03HAOMIICHUH Ta
3rojieH 3 AitounMu Tapudamu.

6.6. bank Mae paBo B Oy/Ib-sIKMI Yac CaMOCTIIfHO BCTaHOBIIIOBATH Ta 3MiHIOBaTH Tapudwu, B
MOPAIKY, BU3HAYeHOMY IuMH [IpaBunamu, 3a BUHATKOM BHIIAJIKIB, MepeAdadyeHuX LUMHU
[IpaBunamu.

6.7. bank He mizHime, HK 3a 10 (gecaTs) kaneHaapuux AHIB (30 (TpUALATH) KaJICHIAPHUX
THIB — y BUNAAKy BcTaHOBIeHHs/3MiHN TapudiB banky Ha o6cimyrosyBanus BIIK) ta/abo y
BUIAJKax, mependbayeHux mn. 7.6 rmasu 7 po3ainy | mux IlpaBunm, no nmatu, 3 skoi
3aCTOCOBYBAaTUMYThCs HOBI Tapudu/3minu 1o airounx Taprdis OMpHITIOAHIOE TTOB1IOMIICHHS
PO TaKy 3MiHy OyJb-SKUM 13 HACTYITHUX CIOCOOIB:

- B 3araJIbHOJIOCTYITHUX MICISX MPHUMIIIEHb ONepariifaux abo KacoBUX Miapo3naiiiB baHky
(BiIILICHB TOIIO);

ta/abo

- Ha lnuTepHet-cropinui banky;

ta/abo

- yepe3 Cucremy.

Kpim Toro, bank 3anmumiae 3a co0Or MpaBoO 3aCTOCOBYBATH 1HIINI CIIOCOOW TOBiIOMJICHHS
Kiienra mono BcranoBneHHs1/3minu Tapudis.

6.8. YV Bunaaky Hemoro>KeHHs 13 3MIHOIO JIIF0YNX Ta/a0o BBeAeHHSIM HOBUX Tapudis, KiieHr,
70 orosomnieHoi baHkoOM gatu BBelE€HHS B [0 3MiH/JONOBHEHb A0 Tapudis, Bmpasi
BiIMOBUTHCS BiJ baHKiBCchbKOi mocimyru/J{oroBopy nociayr, IMCbMOBO MOBIJOMUBIIH PO II€
bank 1 BunHUBIIM 1HIII [T, BIAMOBIIHO 10 BUMOT [IpaBmit abo 3akoHOAaBCTBA Y KpaiHu.

6.9. Henagxomxkenus a0 oronomeHoi bankoMm gatu BBeneHHs B Ait0 HoBuX Tapudis Bin
Kiienta mucbMoOBOro mMOBiIOMJICHHS Tpo BiAMOBY Bif bankiBchkoi mociyru/JloroBopy
MOCTYT 3 MOCUJIAHHIM (SIK Ha MPUYUHY) Ha 3MiHy TapudiB Ta/abo He BunHeHHs KiieHTOM
IHIIUX A1, BiAmoBigHO a0 BuMor IlpaBunm abo 3akOoHOJABCTBA YKpaiHU, BBAXKAETHCS
BOJICBHSIBIICHHSM 3rou KilieHTa Ha Taky 3MiHY.

KnienT Hajgae cBoe mNHMCbMOBE TOBIIOMIIEHHS Tpo  BiAMOBY Bia  baHkiBchkoOi
nociyru/JloroBopy MOCIyr y 3B’sI3Ky 13 HE3rofol0 31 3MiHOW/IomoBHEHHSAM Tapudis
BUKJIIOYHO IO BijUIeHHs bauky, sike 3aiiicHIOe Oe3rocepenHe 0OCIyroByBaHHS TaKOTO
KnienTa. B pa3i HagaHHs BiIMOBIAHOTO MICHbMOBOTO MOBIIOMIIEHHS HE A0 BiAaineHHs baHky,
sIKe 3IACHIOE Oe3mocepeaHe 00CIyroByBaHHs Takoro KirieHTa, Taka BiMOBa BBaXKa€ThCS
HEHAJIE)KHO BUMHEHOI0, KPIM BUIIAJIKIB, AKIIO baHK B3sB 11 10 yBaru sik HaJlaHy HAJIEXKHO.
6.10. daktom yknagenns JloroBopy mocyr KilieHT miaTBEpIKy€e CBOIO 3r0/Ty Ha 3a3HAYCHUN
B naHiid rnaBi [IpaBun mopsaok 3MiHM [Jil0ouuX Ta/abo BBeneHHs HOBUX Tapudis,
iHpopmyBaHHs mnpo 1e Kiienta Ta npunuHeHHs oTpuMaHHS baHkiBcbkoi mocmyru/
npunuHeHHa JloroBopy mociayr B pa3i He3roau 31 3MiHaMu Ta/abo JOMOBHEHHSMH 10
Tapudis.
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6.11. He3Bakarouu Ha BUKJIAJCHUH BHIIE B 111 T1aB1 Janux [IpaBwmi nopsaok 3minu Tapudis,
3MiHa MPOLIEHTHOI CTABKH 10 CTPOKOBOMY BKJIAJy 3a OyAb-IKHM yKJIagaeHuM Mix CTOpoHaMu
JloroBOpoOM 111010 pO3MIIIEHHST OAaHKIBCHKOT'O BKJIaAY 3IHCHIOETHCS 3a 3r071010 CTOpiH.
6.11.1. V Bumanky 3Minu 061ikoBoi ctaBku HBY, mitogoro 3akoHOIaBCTBA, MOMITHKY baHKy
a6o Tapudis, bank Brpasi 3anpornonyBaTt KitieHTY 301TbITUTH/3MEHIITUTH PO3MIp ITPOLICHTIB
3a yknageHuM 3 Kiiearom JloroBopoM oo po3MilieHHsI OaHKIBCHKOTO BKJIANy, MO IO
nosizomiisie KitieHTa peKoMeHJ0BaHUM JIMCTOM 3 TIOBITOMJIEHHSAM IIPO BPYUYEHHs Ta HaJICUJIA€
7TIPOEKT JOTOBOPY PO BHECEHHs 3MiH 70 JloroBopy om0 po3mimeHHs OaHKiBCHKOTO
BKJIaJTy HE MeHIII, HiXk 3a 10 (1ecaTh) 6aHKIBCHKUX JTHIB 710 TIPOITOHOBAHO1 IATH BCTYITY B CHITY
LIUX 3MiH.

6.11.1.1. Kimient 3000B’s3anuii mpotsarom 10 (decsTh) KaJleHIapHUX JHIB B JOHS
Ha/ICWIaHHs BaHKOM TOBIOMIICHHS 3’SBUTHCH 10 baHKy Ui yKJIQJA€HHS BIiIIOBIIHOTO
JIOTOBOPY PO BHECEHHS 3MiH 10 JloroBopy 110,10 po3MillieHHs1 OaHKiBChKOro BKiaay. HoBi
MIPOIICHTHI CTAaBKH MO0 TAKOMY CTPOKOBOMY BKJIaTy 3aCTOCOBYIOTHCA 3 JaTH YKJIAACHHS TAKOTO
JIOTOBOPY PO BHECEHHS 3MiH a0o 3 1HIIOi JaTH, OOYMOBJIEHOI TaKMM JOIOBOPOM IIPO
BHECEHHS 3MiH.

6.11.1.2. V Bumnanky BiamoBu KiieHTa Bin BHeceHHS 3MiH y JIOroBip IIOJ0 PO3MIIIEHHS
0aHKIBCHKOTO BKJIaqy a00 HOro HEesIBKM y BCTAaHOBJICHUH MU [IpaBuiamu CTpOK (TEpMiH)
IUI YKJIaJIeHHS JIOTOBOPY IPO BHECEHHS 3MiH, BKJAJHI IPAaBOBIIHOCHHU BBa)KaIOTHCS
npunuHeHnMH. [Ipu npomy, bank:

- noBepTae KiieHTOB1 cyMy CTPOKOBOT'O BKJIQAy/3aIMILIOK CYMH CTPOKOBOI'O BKJIay;

- BUIUIAYy€ HapaxoBaHi MPOIEHTH MO CTPOKOBOMY BKJIaQy 0€3 3aCTOCYBaHHS MPOLEHTHOL
CTaBKH, Nlepea0adyeHoi [y JOCTPOKOBOIO IIOBEPHEHHS CTPOKOBOTO BKJIAJLY.

6.12. KitieHT 3000B’s13y€ThCsI 3a0€3MeYNTH HASBHICTH IPOIIOBUX KOMITIB HA CBOIX PaxyHkax
B CyMi JOCTaTHIM Juis 37ificHeHHs omulaTM HajaHuX bankoMm baHKiBCBKMX mociyr 3a
JloroBopamu mociyr abo 3a0e3MeunTH CBO€YacHy criaty BuHaropoau banky 3a bankiBchbki
MOCIYTH 1HIIUM YHHOM.

6.13. Kiient nopy4ae banky caMOCTiifHO yTpUMyBaTH HAJICKHY HOMY BUHATrOpOy 3TiTHO 3
Tapudamu:

- IIJITXOM JIOTOBIPHOTO criicanHs KomTiB 3 PaxynkiB Kiienra;

- 3 KOLITIB, HAJIKHUX JI0 3apaxyBaHHs KilieHTy, IUIIXOM 3MEHILIEHHs Ha BIANOBIAHY CYMY.
6.14. YV BumaaKy HEJOCTAaTHOCTI KOmTiB Ha PaxyHky mis npoBenenns KimienToM oneparii i
CIUIATH HaJIeX)KHO1 baHKy BUHAropoau 3a il NpOBEAEHH:

- Kiient Bipasi oratutu banky rotiBkoro nocnyry banky 3 nmpoBeieHHs Takoi orneparii;
Ta/abo

- bank BnpaBi BIAMOBUTH B 3/1IHCHEHHI orneparlii/HajanH1 baHKIBCbKOI OCIyTy;

Ta/abo

- bank Bipagi camoctiitno 3miauTu Kitientoi Tapuduwuii maker B mopsiaky, nepeadadeHoMy
ITpaBunamu, Ta/ab0 3MIHUTH YMOBHU 00CITyTOBYBaHHS;

Ta/abo

- bank Bnpagi ciucati/yTpuMaTt B Oyb-KUi 1HIIKMN crocid 3 1ocTynmHUX akTuBiB KitieHTta
cymy BuHaroponu banky 3a mpoBeneHHs Takoi omepaiii Ta/abo Oyab-fSKOi 1HIIOT
3aboproBanocTi Kiienra nepen bankom.

6.15. Bunaropona banky 3a HamaHHs baHKiBChKHX Tociyr Ta iHmI HanexHi 3 KiienTta
IUIaTexXi cruauyroThest KiieHTom/yTpumytoTbest baHkoM B HallioHaNbHIH BaJIOTI, SIKIO 1HILE
He nependaueHo Tapucdamu, mignucanumu Kiientom Tta Bankom poroBopamu Ta/abo
[IpaBunamu.

6.16. Oxpim cmmarn BuHaropoau baHky 3a HamganHs baskiBchkux mocmyr, KiieHT
3000B’ sI3aHUIA:
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- BiAmKOMOBYBaTH baHKy BHTpaTh (BKJIIOYAOYM BHTPATH Ha OIUIATY IMOCIYT TPETIX 0ci0,
BUTpPATH, TMOB’A3aHi 13 3’ACYBaHHSM PEKBI3UTIB, TOILIO), NMOHeceHi baHkoM y 3B’S3Ky 13
Ha/IaHHSM BaHKIBCHKUX MOCIYT 32 BiAMOBiqHIM J[OrOBOPOM HOCIYT;

- BIAIKOTyBaTH 1HII 30UTKH, MIKOAY, CIUIATUTH HEYCTOMKY B pa3i MmopymeHHs 30008’ 13aHb
Kiienra nepen bankowm.

6.17. bank Ta KitieHT MOXYTh 32 B3a€MHOIO 3T0/I0I0 Y3TOJIUTH IIHOBI apamMeTpu baHKiBChKUX
MOCIIYT, TMOPSJAOK Ta YMOBH iX CIUIaTH, SIKI BiIPI3HSIOTHCS BiJl BU3HAUCHUX MIIOYUMHU
Tapudamu, [IpaBunamu, CrangapTHuMu popMaMu JOKYMEHTIB.

6.18. ®akrom yknaaenHs Jorosopy mocnyr bank ta KiieHT moromkyrooTh, 10 T'POIIOBI
3000B’s3anHs KirienTa 3a J[oroBopoM Mociayr MOXyYTh OyTH BUKOHAHI TPETHOIO 0CO00I0.

B pasi 3BepHeHHS Oyab-iKOi TpeThoi 0COOM 3 METOK BHUKOHAHHS T'POIIOBHX
30008B’s13aHb Kitienra nepen bankom 3a JloroBopom nociyr, bank npuiimae Take BUKOHaHHS,
KpiM BUIIAJKIB, SIKIIO 1€ HE MOXKJIMBO 3 00’ €EKTUBHHUX MPUYHMH a00 3T HO 3 3aKOHOaBCTBOM.
Take mpuitmManHsl BUKOHAHHS 3000B’s13aHb baHK 3[1HCHIOE B TOMY YHCII 1 Y BUMQJKY, SKIIO
Kiientom He Oyio mornepenHbo MoBiIOMICHO baHK Mpo BUKOHAHHS TPOIIOBOTO 00OB’SI3KY
KitienTa BiAMOBITHOIO TPETHOIO OCOOOIO.

I'IABA 7. TAPU®HI ITAKETH

7.1. BaHKIiBCBKI MOCIIYTH HanawThess baHkoM B Mexax Ta Ha ymoBax TapudHHX makeTis,
BcTaHOBJIeHUX Tapudamu:

7.1.1. TapudHni nakeTH i3 3araJTbHIMHU YMOBH o0ciTyroByBanHs KiieHTa, Hagami - 3aranbHui
Tapuduuii naker;

7.1.2. TapuHUX MakeTiB i3 creniaIbHIMUA YMOBAaMH 00CITyTOBYBaHH:I, Hazaui - CrienianbHui
Tapuduuii naker.

O6panns Kiientom TapudnHoro makery/3amina TapudHOro makery, Ha yMOBax SKOTO
HaJaBaTUMYThCs/HanatoThesl KitienTy BaHKIBCbKI MOCTYTH, 3MiIHCHIOETHCS 3 000B’I3KOBUM
ypaxyBaHHSIM HAcCTYIMHHUX (akTopiB/oOCTaBUH:

7.1.2.1. npunanexuicte Kimienta mo BiamoBigHoi rpynu KimieHTiB (Tpyna BiAIOBiZHOTO
CerMeHTy 0i3Hecy), sfika BCTAaHOBIIOEThCS BaHKOM, BUXO/S1UM 3 O3HAK, 1[0 XapaKTepU3YIOTh
KnienTa, Hagani - Kpurepii cermenTariii, BA3Ha4YeHUX BHYTPIIIHIMU NpaBuiaMu baHky;
7.1.2.2. napameTrpu HajaHHs bBaHKIBCBKMX MOCIyr Ha ymMoBax BignosigHoro Tapudgnoro
MakeTy, BcTaHoBieH1 Tapudamu, Hagaii - [lapameTpu, 10 yKcna IKUX HaJIEXKaTh:

- U gisutbHOCTI KitieHTa;

- opraHizauiifHo-npaBoBa ¢popma aisuibHOCTI KitieHra;

- pe3uneHTHICTH KiieHTa (pe3uaeHT/Hepe3uIeHT);

- i1 [Tapamerpu, BcranoBneni Tapudamu;

7.1.2.3. 3MiHa 03HaK, 110 XapakTepu3ytoTh Kiienra (3mina KpurepiiB cermenTartii);

7.1.2.4. cran po3paxyskiB KimienTa 3a baHKIBCBKi TOCITyTH;

7.1.2.5. inmi ¢akropu/o6cTaBunH, BUu3HavyeHi uuMu IIpaBunamu, CtangapTHuMU popMamu
JOKYMeHTIB Ta/abo Tapudamu.

7.2. TlincraBoro 1isi HajgaHHS baHKIBCHKMX MOCITYr Ha yMmoBax oOpaHoro Kiientom
Tapuduoro nakery e BignoBiaHe BojeBusBiIeHHS Kiienta Ta banky, BimoOpaxeHne y
BinnoBiAHIN CTanmapTHii Gpopmi TOKyMeHTIB (3amoBHEHiH Ta mianucaHiii CTopoHaMn).

7.3. Ilepenix baHKiBCBKHX MOCTYT, IO HAJAIOTHCS B MEXax MeBHOro TapudHOTo makery, ix
o0csr, po3mip Ta nopsaok ormatu Kiientom BuHaropoau banky, BusHayaetscst Tapudamu
ta IlpaBunamu. Bci Paxynkm Kiienrta, skxi Biakputi Ta OyayTh BiakputTi B banky,
00CITyTOBYIOTHCSI HA yMOBaxX oJJHOro TapugHOro makery.

7.4. YV Bumanky HepocsrHeHHs Kiientom 1 bankom 3roam miomo oOpanoro KiieHtom
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Tapuduoro makery, BaHKIBCBbKI TMOCIYrM HAmAlOTHCS 3TiMHO 3 3aradbHuM TapudHUM
MaKeTOM, Ha yMOBaxX $KOro Moxe oOciyroByBatucsi Oynab-skuil KiieHT BiAmOBiZHOTO
CEerMeHTy Oi3Hecy.

7.5. Ilpu Binkputti KimientoM koxkHoro HactynHoro Paxynky KiienTa, o6¢cmyroByBaHHs BCiX
BimkpuTuX PaxynkiB KiieHTa 3miiicHIO€TECS Ha ymMoBax Tapu¢HOTO MakeTy, 3a SIKUM BXKe
obciyroByethest KimieHT.

7.6. baHk Mae npaBo:

7.6.1. CaMOCTIHHO BCTAaHOBJIIOBATH Ta 3MiHIOBATH:

7.6.1.1. Kputepii cermeHTartii;

7.6.1.2. mepenik Tomo baHKIBCHKUX MOCIYT, sIKI BXOJATH A0 CKIaay TapudHOro makery;
7.6.1.3. ITapameTpm.

VY BUMajKYy, SKIO TaKi 3MiHU BIJTMBAIOTh Ha 3MiHy Tapudis ta/abo Tapudnoro nakery,
3a SIKUMH 0OCITyroByeTbcsi KiTieHT, TO Mpo Taki BCTAHOBJICHHsI 4M 3MiHU BaHK MoBimomIise
Kiienra B mopsiaKy, Bu3Ha4eHOMY B I1. 6.7 ri1aBu 6 po3ainy I nux Ipaswui. [1pu upomy, Kiient
Mae€ TpaBa, BU3Ha4eHi 11. 6.8. riaBu 6 po3auny I ux [IpaBwun, 3 HacaigkamMu, BA3BHAYEHUMH 1.
6.9. rmaBu 6 po3ainy I nux IIpaBui.

7.6.2. CaMoCTiifHO BIAMIHATH (aHYJIBbOBYBAaTH), BCTAHOBIIOBATH HOBI TapudHi makeTH, mnpo
mo bank nosimomisie KiieHta B mopsiiky, BU3HaUeHOMY B 1. 6.7 rinaBu 6 po3ainy | mux
IIpaBun. IIpu ubomy, Kiient mae npasa, BusHaueHi 11.6.8. rinasu 6 posauny I nux Ilpasui, 3
HACJTiIKaMH, BU3HAYeHUMH 11. 6.9. rmaBu 6 po3ainy I nux [Ipaswui.

7.7. 3miHa airouoro TapudHoro nakery, 3a sKUM 311HCHIOETbCs 00cayroByBaHHs KitienTa, Ha
1HIIWH, BiOYBa€eThCA:

7.7.1 na 3aranpHuil TapudHuil naker a6o Crenianbuuii TapudHuil maker, MoromkeHun
Croponamu 3rigHo 3asBu 3a CranmaptHor (opmoro mokymeHTiB ([Jomatox Nel.3. mo
[TpaBun);

7.7.2. na 3aranpauii Tapuduuii maker (mpu ymoBi, mo KiieHT 00CciIyroByeThess Ha yMOBax
CreuiansHoro Tapudnoro nakery), Ipyu HaCTaHHI Oy/Ib-SKOi 3 HUKUYEHABEICHUX MOJIIN:
7.7.2.1. mpoctpouennst Kniearom Ilomicsianoi mnary;

7.7.2.2. Binminu (anymoBanHs) bankowm nitouoro TapudHoro makery;

7.7.2.3. 3akiH4eHHs CcTpOKy (Tepminy) aii CreniansHoro TapudHoro makery, moso sIKOTo
BCTaHOBJIEHO CTPOK (TepMiH) aii, Ta BIACYTHOCTI morojxkeHoi CTopoHamH 3asBH PO
o0ciTyroByBaHHs Ha yMoBax iHmoro CrneniansHoro TapugHoro nakery;

7.7.2.4. BinHecenHs bankom Kiienta no rpynu KiieHTiB iHImIOro cerMeHty Oi3Hecy,
BHacii1ok 3MiHM KpurepiiB cermenTarnii KiieHTis.

7.8. 3mina TapudHoro nakery 311HCHIOETbCS:

7.8.1. 3 maTy 3a3Ha4YeHO1 y 3asBi - mpu 3MiHI TapudHoro nmakery 3rigHo 3 Bumoramu 1. 7.7.1.
uiei rinasu [IpaBui, ane He paHillle HACTYITHOIO poO0YOro JTHS 3a THEM I0/IaHHS 3asBH;
7.8.2. 3 maTm HACTYIHOI 3a 1aTOX0 BUHUKHEHHS MPOCTPOUYECHOI 3a00proBaHOCTI — MPH 3MiH1
3rigHo 3 BUMoramu 1. 7.7.2.1. uiei rnasu [IpaBun;

7.8.3. 3 mepmIoro JHs MicAIs HACTYITHOTO 3a MICSIIEM Y SIKOMY BiIOYJIHCS MO/ii, 3a3Ha4YeHi y
n.a. 7.7.2.2. - 7.7.2.4. uiei rnasu [1paBui.

7.9. V Bunankax 3mian Tapudroro makery 3rigHo 3 1. 7.7.2 uiei rmasu [IpaBui, HacTymHA
3MiHa Tapudnoro nakery 3aiicHIOEThCS 3a 3asBoto KiieHTa, moropkeHoro 3 bankoM, npu
YMOBI BiJCYTHOCTI 3ab6oproBaHocTi 31 cruiatu lomicsuynoi nnatu Kiienra nepen bankom.
7.10. ¥V Bunaaxy 3Minu Tapugnoro nakety nocepen micaus, KitieHT 30008’ s13aHMi OIUIaTUTH
B noBHOMY 00cs131 llomicsiuny maTy 3a nonepennbo airounM TapudHUM makeToMm 3a Bech
KaJIeHJapHUH Micdllb, y SKOMY BigOysacs Taka 3MiHa, a Takox orutatuti Lllomicsuny ruiary
3a HoBUM Tapuduum nakerom 3rigHo 3 Tapudamu banky.
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I'/TIABA 8. IPUMYCOBE TA JOT'OBIPHE CIIMCAHHA

8.1. ®axToM yknanenHs Jlorosopy nociayr KiieHT miaTBeppKye, 1110 HUM YIIOBHOBAXKEHO Ta
0e3BiAKIMYHO  JopydeHO banky 3xificHIOBaTM  JOTOBIpHE CIMCAaHHA  TPOLIOBHUX
KOIITiB/0aHKIBCHKUX METaJIB 3 Oyab-skux paxyHkiB Kimienra, y T.4. 3 PaxynkiB Kiienra, 1o
BIIKpHTI Ta/ab0 OyAyTh BIAKPUTI HUM Y baHKy, IHITUX paxyHKiB, 0 BIIKPUTI Ta/ab0 OyayTh
Bigkputi KitieHTOM B iHImMX OaHKIBCHKMX YCTaHOBAaX, PEKBI3UTH SKUX 3a3HaueHi Ta/abo
Oyaytb 3a3HaveHi y JloroBopax mocnyr, CtanaapTHux GopMax JOKYMEHTIB Ta/abo B OyIb-
SIKWX IHIIUX JOTOBOpAaxX, M0 yKJIaJaeHl Ta/abo OynyTh ykianeHi mik Kiientom ta bankom
Ta/ab0 JOroBOpax CTOPOHOIO AKUX € KilieHT, y cymi, 1[0 HE MEPEBHIY€E PO3Mip IPOIIOBUX
30008B’s13aHb Kitienta nepen bankowm, siki BunuKim Ha mijgcrasi Tapudis, [1pasun, [lorosopis
nocinyr, CtanmapTHux (HopM TOKYMEHTIB Ta/ab0 Oyb-SKHX 1HIIMX JOTOBOPIB, YKJIAJICHHUX
Ta/abo Takux, mo OynyTh ykianeHi mix Kiiearom ta bankom, Ta/abo moroBopax, 3a SKHMH
bank € kpeauropom, a KitieHT 60p>)KHUKOM, 200 sIKi BHHHUKIIM 3 1HIIMX MiJCTaB, BUBHAYCHUX
YUHHUM 3aKOHOJIaBCTBOM, HaJlaji - ['po1roBi 3000B’s13aHHS, TEPMiH UM OCTaHHIN JIEHb CTPOKY
BUKOHAHHS SIKUX HACTaB, 200 BUKOHAHHS SIKHX IPOCTPOYCHO.

8.2. Cnmcani B MOpSAAKY JOTOBIPHOTO CIIMCAaHHS TPOMIOBI KOIITH/OAaHKIBCHKI METaH
HanpasisiIoTbesd bankom Ha BukoHaHHs ['pomoBux 30008’ a3aHp Kiienrta nepen bankom.

8.3. Y Bumamky, SKIIO TpH JOTOBIPHOMY CIIMCaHHI baHKOM, BaJioTa TPOLIOBUX
KOIITIB/0OaHKIBChKI METalM Ha paxyHKax, 3a3HaueHux y 1. 8.1. miei ['maBu IlpaBui, €
BI/IMIHHOIO BiJ] BaJIIOTH BHUKOHaHHA ['pomoBux 3000B’s3aHb, Kili€eHT ymoBHOBaxKye Ta
0e3BIAKINYHO opydyae baHKy crucaty 3 WX paXxyHKIB, TPOIIOBI KOIITH/OaHKIBChKI METaJH
B CyMi, IO HEe mepeBHIrye po3Mipy I'pomoBux 30008’ s13anp Kitienra nepen bankom Ha eHb
TaKOr'o CIMCAHHS, KA BU3HAYAETHCS 3 ypaxXyBaHHAM KOMEPLIHHOTO KypCy/Kpoc-Kypey, SKUi
baHK BCTaHOBJIIOE CaMOCTIMHO, BUXOMISYM 3 OIEparlii, sKi 3TIMCHIOIOTHCS B I JCHb HA
BanmrorHomy punky Ykpainu (BPY), Ta BumHUTH yci HE0OXiIHI MpaBOYMHH, HEOOXiAHI s
MOJIAJIbIIOI  KYMiBIi/Mpoaaxy/ooMiny (koHBepTallii) Bamotu Ha BPY 3a BcraHoBieHum
bankom  kypcom Ta HalpaBJIeHHs  TPOLIOBUX  KOWITIB  OTPUMAaHMX  BiA
KyniBii/mpofaxxy/oOMiHy (KOHBepTalii) BaatoTH/0aHKIBCbKMX MeTaniB Ha BPY Ha
BUKOHaHHs [ 'pomoBux 300608’ s13aHb Kitienta nepen bankom.

8.4. baHk, B MOPAIKY OTOBIPHOTO CIMCAaHHs], Ma€ MPaBO JIOJATKOBO CIIUCATU 3 PAXYHKIB
KiienTa, 3a3nauenux y m. 8.1. miei ['maBu [IpaBui, rpomosi KomTH/0aHKIBCbKI METalu B
CyMi, HeOOX1/IHI! [ OKPUTTS BCIX BUTpAT, MOB’SI3aHUX 3 KYIiBJICIO/TIPOAAXKeM/0OMIHOM
(xoHBepTalli€r0) BaMOTH/0aHKIBCHhKUX MeTaliB Ha BPY (cmara koMiciii Ta 1HIIKUX MJIATEXIB,
nependayeHuX YMHHUM 3aKOHOJIAaBCTBOM YKpaiHu, yMOBaMHM 3JiicHEeHHS TopriB Ha BPY Ta
Tapudamu banky).

8.5. 3miificHeHHS JOTOBIPHOTO CHHCAHHS Ta KYMIBISA/TPOAaK/00MiH (KOHBEpTAIlis)
BAIIOTH/O0AHKIBCHKUX MeETalliB, 1o mepeadaueHi mieto [naBoro [lpaBui, € mpaBom, a He
000B’s13k0M baHky.

8.6. [loroBipHe crnMcaHHs T'POLIOBHUX KOIUTIB 3 paxyHKiB KilieHTa Ha KOpPUCTbH TpeTiX ocib
Ta/abo Ha BiacHl paxyHku KiieHta, siki BiikpuTi B banky um iHmomy Oanky (Perymsphi
miarexi), 3iilcHioeThest mpu momanHi Kiientom BignosimHoi CranmaptHoi (dopmu
nokyMeHTiB (Jomatok Ne3.1. no [Ipasu).

8.7. ®akTom yknaaenHs Jlorosopy nociyr KitieHT miaTBepKye, o HUM 0e33acTepexHO Ta
0€3BIIKJINYHO YITOBHOBAXXEHO baHK Ha 3/11HCHEHHA 3apaxyBaHHs (B3a€MO3aJliKy) Oyab-IKUX
3ycTpiuHux Bumor banky, siki bank mae crocoBHo Kiienra, mpotu Oyab-sSkux 3000B’s3aHb,
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K1 TIUISITal0Th BUKOHAHHIO bankoMm Ha kxopucth KimieHTa, BKiOYaroun 3000B’s3aHHS 3
noBepHeHHs1 bankowm komriB Kiienty 3 0yap-skux PaxynkiB KimienTa.

8.8. bank 3piiicHioe TpuMycoBe crucaHHsS KomTiB 3 PaxyHkiB KieHta y Bumaakax,
nepeadaYeHnX 3aKOHAMH YKpaiHu, Ta B MOPSIKY Mepe0adyeHOMY YNHHIM 3aKOHOJAaBCTBOM.

TJIABA 9. 3BATIEBHEHHS TA TAPAHTII

9.1. ®akrom yknaaenss JJoroBopy mociyr KitieHT miaTBEpIKy€e Ta TapaHTYE HACTYITHE:
9.1.1. KnieHT € oco0oro, siKa 3apeecTpoBaHa HAJICKHUM YMHOM Ta Ji€ y BIAMOBIIHOCTI IO
BUMOT YUHHOTO 3aKOHOJABCTBAa YKpaiHM 1 Mae TIOBHE MPaBO YKJIQJaTH JIOTOBOPH Ta
BIJIITOBIATH 3a CBOIMHU 3000B'I3aHHIMU.

9.1.2. KitieHTOM BHKOHAHO BCi i1, HEOOX1IHi, BIIIOBIIHO 1O BUMOT YHHHOT'O 3aKOHOaBCTBA
VYkpainu Ta ioro ycTaHOBUMX JIOKYMEHTIB, Jis yKiIaaeHHs JloroBopy mocnyr, Bij Horo iMeHi1
IpU mianucanHi JoroBopy mocuyr ji€ npeacTaBHUK Ha IT1/ICTaBl TOBHOBAXXEHb, 0(OPMIICHHX
HaleXHUM 4uHOM, 1 1l [IpaBuna, J[orosip mocinyr He cynepedaTh 3aKOHOAABYUM Ta/abo
JOTOBIPHUM OOMEXEHHSM, M0 € 000B's3koBUMHU s KilieHTa, Ta HE cynepedaTrh HOTO
YCTaHOBYHMM JIOKYMEHTaM.

9.1.3. YMoBu [loroBopy mociyr HE CylepedaTh yMOBaM YKJIQJCHHX paHilIe Ta TIF0YUX
npaBounHiB KitieHTa.

9.1.4. 30608B's13anHs 3a J[oroBOpOM HOCIYT 1 1Or0 YMOBH OyayTh AIMCHUMH 1 000B'I3KOBUMH
s Kiienta, a X HEBUKOHAaHHS 4M HEJOTPUMaHHS Oyje MiJCTaBOK Ta YMOBOK HOro
BIJIIOB1AAJIBHOCTI.

9.1.5. KiieHT Mae HaJeKHUM YUHOM O(OPMIICHI YCTaHOBY1 JOKYMEHTH Ta BCl JO3BOJIH, IO
HeoOXiaH1 U1t BUKOHaHHs JloroBopy mociyr. Lli TOKyMEeHTH € YUHHUMU.

9.1.6. IIpeacrapneni Kiientom y bank yci JOKyMEHTH HE MICTSTh HEIIPABAUBHX BiOMOCTEH,
CKIajeHi Ta/abo OTpUMaHI HUM y TOPSAKY, IO HE CYyNEepeyuTh BUMOTaM YHUHHOTO
3aKOHOJABCTBA YKpaiHU, Ta € aKTyaJTbHUMHU.

9.1.7. Haganns Kiientom HenmpaBauBUX Ta/ab0 HETOYHMX 3asB Ta/abo rapaHTii, BKa3aHUX y
IIpaBunax Ta/abo migmucanux Kmienrom CrangapTHHX ¢GopMax AOKYMEHTIB Ta/abo 1HIIMX
JOKYMEHTaX € opymeHHsIM J[oroBopy IMOCIIyT Ta MiCTaBOO JIJIs BiIMOBH baHKOM B HaTaHHI
bankiBcrknx mocnyr Ta/abo posipBanHs bankom Takoro JloroBopy mochayr 3
BiIKoAyBaHHAM KiieHTOM BUTpat Ta 30uTKIB baHky.

I')TABA 10. BIAITIOBIJAJIBHICTH BAHKY TA KJIIEHTA

10.1. VY Bumagky HEBUKOHaHHS a00 HEHale)KHOTO BHKOHAHHS 3000B’s3aHB/YMOB 3a
Horosopom mociyr, CTOpOHHM HECYTh BIAMOBIAAIBHICTH BIAMNOBIIHO 1O YWHHOTO
3aKOHOJAaBCTBa YKpainu, Jlorosopy mocinyr, B Tomy uncii [IpaBui, abo iHIIKUX JOrOBOpIB.
10.2. 3a HecBo€YacHY OIUIATY TPOMIOBUX 3000B’s13aHb, 1110 BUIUIUBAIOTH 3 JlOrOBOPY MOCTYT,
B TOMY uHcli HanexxHux 3 KiienTa BigmkoayBanb, KiieHT, KpiM BiAIIKOTyBaHHS 30MTKIB,
CIUTavyye MEHI0 B pO3Mipi 11o/B1iHOIT 0011k0BOi cTaBk HBY Bix mpoctpoueHoi cymu, 1o Aisiia
B MepioJ, 3a KU CIJIauyeThCsl TEHs, 3a KOXEH JEeHb IPOCTPOUYCHHS BUKOHAHHS
3000B‘A3aHHs, AKILO iHIIE He nepeadadene Tapudamu, [Ipasunamu, JloroBopom nocmyr. Lle
MOJIOKEHHSI MOLIMPIOEThCA Ha yci JloroBopu mociyr, 1o ykiaaaeHi Mk bankom ta Kitientom
3rigHo 3 uMu [IpaBunamu, sikio JloroBopom MOCIyT He BCTAHOBIICHO 1HIIIE.

10.3. KiieHT 3a HemoBepHEHHS MNpOTAroM 3 (TphOX) JAHIB Michas OTpUMaHHA 3 baHky
MOBIAOMJICHHSI PO MOMMUJIKOBO 3apaxoBaHi Ha PaxyHok Kiienta cymu/cyM 1uX KOIITIB,
crmauye banky nexto y posmipi 0,1 % Bif cyMu npoCcTpOUYEHUX KOILITIB, MOYMHAIOUH 3 JTHS
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HACTYITHOTO 32 JHEM OTPUMaHHS TaKOTr'O MOBIIOMJICHHS 1 10 JTHSI TOBEPHEHHS CYMHU/CYM IHX

KowTiB banky.

10.4. V pa3i 3acrocyBaHHs 10 baHKy caHKII BHACIiOK IMOMUJIKOBUX a00 BHHHHX

npotunpaBuux Aii  Kiienra, JepkareniB, KopucryBauiB, IlinnmucyBadiB dYM iHIIMX

CITYy»)KO0BHX, YIIOBHOBa)XeHUX TOI0 0ci0 Kimienta, KitieHT 3000B’I3y€ThCs BIIIIIKOAYBAaTH BC1

noHeceHi bankoM 30UTKH, TIOB’s13aHi 3 IIMM Y TIOBHOMY 00Cs3i.

10.5. BignoBiganpHICT, 3a JOCTOBIpHICTH iH(oOpMaIii, BkazaHoi KiieHToM Ta/abo

Hepxarenssmu,  KopuctyBawamu,  IliamucyBayamm  4m  IHIIMMH  CIIY’)KOOBHMH,

YIOBHOBaXEHUMH TOIIO ocobamu KirieHTa B JOKyMeHTax, HaJaHUX Il OTPUMAHHS

BankiBChKHX MOCIHYT MOKIanaeTbes Ha Kitienra.

10.6. KitieHT Hece BIIIOBINAJIBHICTE:

a) 3a Bci onepanii 3 BIIK 10 momenTy po3minieHdss y CTON-CIUCOK Ta MIiCHs 3aKiHYCHHS

cTpoky (Tepminy) nepedyBanus BIIK B Ctomn-crucky;

0) 3a Bci omneparii 3 BIIK, mo cynpoBomkyroTecsi Apropm3antiero mo BIIK, - 1o momeHTy

brnoxysanns BIIK Ta no 3akinuenni biiokyBanns BITK.

10.7. 3a HecBoeuacHe 4M HeMpaBUiIbHE crincanHs 3 Paxynky KimienTa xomris 3 BuH# banky,

a TaKOXK 3a HECBOE€YACHE YM HEMpaBWIIbHE 3apaxyBaHHs 3 BUHM baHKy cyM, fIKi HajlexaTh

Kiienty, bank cradye KiieHTy meHto B po3mipi mozBiiiHOi 00iikoBoi craBku HBY Bix

MPOCTPOYCHOI CyMH, IO Jisia B MEPioJl, 3a SIKUW CIIIaYy€eThCS MEHS, 32 YMOBU BUKOHAHHS

KitieaTom BuMor, Bu3HaueHUX JloroBopom mociyr, B ToMy uucii [IpaBumamu.

10.8. 3a ueBkmouenHs iHdopmanii npo BIIK y Cromn-cnucok Ta/abo He 3ailiCHEHHS

bnokysanns BIIK y Bunankax, komu brmokyBanust BIIK abo mocranoBka B CTOI-CHHCOK

000B’s13K0B1 3riIHO 3 yMoBaMu Iux [IpaBui, bank Hece BiAnoBiganbHICTh nepen KinieHtoM y

MMOBHOMY 00CS31 3aB/IaHUX 30UTKIB.

10.9. bank He BiANoOBigace 3a MIKOAY, 3aBAany KiieHTy nuisixom BunHeHHs Jlepxkarensimu abo

TpeTiMu oco0amu MPOTUIPaBHUX Aii 3/moa0 BITK.

10.10. bank He Hece BIAMOBIIATBHOCTI 32 BUILIATH TPOLIEH MO 3ary0JIeHOMY YU BUKPAJIEHOMY

YeKy, 311HCHEHNX 10 MOMEHTY OTpuMaHHsl bankoM nrceMoBoro nosigomienHs Kirienra mpo

1e.

10.11. bank He Hece BIAMOBIMATBHOCTI 3a KomTH KilieHTa Ta MOMaNbIIUN iX PyX MIiCII

cnicanHs 3 PaxyHky.

10.12. bank He Hece BiAMOBITAIBHOCTI 3a IOCTOBIPHICTH 3MICTY PO3PaXyHKOBHX JIOKYMEHTIB,

10 HAAXOASTh Ui BUKOHAHHS omepailiif mo PaxyHky.

10.13. bank He Hece BIAMOBIMATBHOCTI 3a CHHMCaHHSA KomTiB 3 PaxyHKy Ha miacrasi

npaBuiabHO odopmieHoro EJI, skuit 3acBigueHuit uymHHMMH Y gockoHaneHuMm  EIT

[TignucyBaya Ta OgHOpPa30BUM KOAOM (TIpU 3aMOBJIEHHI Takoi nociayru Kiienrom).

10.14. bank He Hece BIANMOBIAANBHOCTI 3a HECBO€UacHUH OOMiIH iH(pOpMaIli€l0 Ta

HeMOxUIHBICTh Tiepenayi EJ Ta/ado SMS-noBimomiieHHs, HeHanexHy nepeaady EJ Ta/abo

SMS-110BifOMIIEHHS BHACIIIOK:

- HemoximBocTi goctyny Kimienra (KopuctyBaua) 1o mepexi IHTepHET Ta IHIIMX KaHAJIB

3B’SI3KY;

- HEHAIEeXHOro (YyHKLIOHYBaHHSI amapaTHOrO Ta MPOTrPaMHOrO 3a0e3MEeYeHHs, 10

3aCTOCOBYEThCA sl pobotn B Cuctemi, sike HajgaHe He baHkom abo 3HAaXOAMTHCS MMO3a

koMmreTeHIiero banky (B Tomy uuncii 3001B a00 0co6MBOCTE pOOOTH MPOrpaMHO-TEXHIUHUX

KOMIIJIEKCiB, IHTEPHET-TIPOBal/IepiB Ta ONepaTopiB MOOIITHHOTO 3B’ SI3KY);

- HEHAJEe)KHOTO aHTHBIPYCHOTO Ta MEPEKEBOT0 3aXxucTy Pobodoro Micrs;

- HecIpaBHOCTeH Ta JedeKTiB 00JaHaHHS Ta Oro HEMPaBUILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JI€KTPOEHEPrii;

- IHIIMX TOJIIHN, SIKi 3HAXO/IATHCS 11032 KOMIIETEHITI€I0 Y1 KOHTposeM baHky.

10.15. bank He Hece BimmoBimanbHOCTI 3a BTpaTy KopucryBauamu Y nockonanenux EIT Ta

MapoJiiB 0 HUX, 3ac00iB oTpuManHa OIHOPa30BUX KO/iB, JIOTiHIB Ta MapoiB st poOOTH 13
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Cucremoro, abo mepenauy miei indopmarii KopucryBauem Oyap-sikiii 0co0i, a Takox 3a
HecBoevacHe oHOBJIeHHs! KopuctyBauamu Y nockonanenux EIl Ta mapostiB 10 HUX ITpH 3MiH1
0ci0, sIKi MalOTh BiJNOBIAHI TOBHOBAKEHHS (B TOMY YHCIII BTPaTH HUMH ITOBHOBA)KCHBD ).
10.16. bank He Hece BiAMOBINATBHOCTI:

- 32 CIOTBOpPEHHA 3MicTy SMS-MOBIIOMJIEHB, 1110 HAJICHJIAIOTHCS ONEPATOPOM MOOLIHHOIO
3B’s13Ky Ha MOOUTEHUH TenedoH Kiienra, KopucryBaua, Jlep:xkarens TOIIO;

- 3a iH(opMalliro, SKa MePeaAEThC Yy BUMIILAI SMS-OBIIOMIIEHB 110 HE3aXUIIEHNUX KaHamax
3B’SI3KYy Ta MOKE€ CTAaTH BiZIOMOIO TPETiM ocodam;

- 3a HecBoevacHy noctaBky SMS-noBinominens Kimenry, KopucryBauy, [epkarento Toio
oreparopamMu MOOLITBHOTO 3B’ SI3KY.

10.17. bank He Hece BIANMOBITAIBHOCTI 3a 30MTKH, 3aBmaHi KilieHTy 4 TpeTiM ocobawm,
BHACJIIOK HECAaHKIIIOHOBAHOTO JocTymy n0 CucTeMu, B TOMY YHCIi (ajJe HE BHKIIFOYHO)
BHacIiiok Komnpomerarii Oco6ucToro po6o4oro kitoua.

10.18. bank He Hece BiANMOBINANBHOCTI 3a 30MTKH, 3aBaaHi KiieHTy um Tpetim ocobam, y
BUNaAKy HeporpuManHs Kiientom ta KopucryBauamm 3axomiB iH(opMaliifHOi Oe3nekH,
Bu3HaueHuX [IpaBunamu, a Takox BUKIaAeHUX Ha [HTepHET-cTOpiHIl baHky.

10.19. bank He Hece BIAMOBITAIBHOCTI 32 MPOCTPOUYEHHS BUKOHAHHS i HeBUKOHaHHS EJI, a
TaKOX 32 30MTKH 3aBJJaH1 TAKUM ITPOCTPOUCHHIM Y1 HCBUKOHAHHSM, Y BUTIAKy HEBUKOHAHHS
Krnientom 000B’s13ky mono koutponto CraryciB EJ] ta/abo sikio mpu BiACYTHOCTI 3MiHU
Crarycy EJl B Cucremi 3 motoyHoro Ha Oaxkanuii juis KiieHta, ocTaHHIi HE 3T1HCHUB
HeraifHo (y 1eil ke OaHKIBChKHIl IeHb 10 3aKiH4eHHs OmnepaliiiiHoro yacy) BCiX HEOOX1THIX
3axXO0[iB MIOAO IHIIIIOBaHHS, 3AIMCHEHHS BIAMOBIAHOT omepamii (momaHHs a0 baHKy
HEOOX1AHUX JOKYMEHTIB 3BUYAIfHIM CIIOCOOOM Yy ManepoBiit popMi TOILIO).

10.20. bank He BimmoBinmae 3a 30UTKH, mpsiMi abo Hempsmi, siki Hece KimieHT B pe3yibTarti
BUKOPHUCTAHHS 200 HEMOXKIIUBOCTI BUKOpUCTaHHS CUCTEMH.

10.21. BaHK 3BUILHSETHCS BiJ] BIJIOBIIaILHOCTI 32 4aCTKOBE 200 TTOBHE HEBUKOHAHHS OY/Ib-
SKOTO 3 TMOJIOkKEeHb J[oroBopy mocinyr y pasi 3MiHH YHHHOTO 3aKOHOJABCTBA YKpaiHU 4H
NPUAHATTS HOBHX 3aKOHIB a00 IHIIMX HOPMAaTHUBHO-NIPABOBUX aKTiB, B TOMY YHCIi
HopMaTuBHUX akTiB HBY, ski 3MIHIOIOTH 4M NPUNHUHSIOTH BIJHOCHUHU, IO PErYITIOIOTHCS
JIoroBOpOM IOCIIYT.

10.22. bank He Hece BiIMOBIIANBLHOCTI 3a HeHanaHHs bankiBchkux mociyr KimieHTy B pasi
BIIMOBHM B HaJaHHI BaHKIBCHKUX MOCIYT, SKIIO NpaBo baHKy Ha Taky BiZIMOBY BHUIUIMBAE 3
Horosopy nocnyr, [Ipasun, CtanaapTHux (HopM JOKYMEHTIB TOIIO.

10.23. BaHk 3BUTLHSETHCS BiJ BiJIOBIIaILHOCTI 32 YaCTKOBE 200 TIOBHE HEBUKOHAHHS OY/Ih-
SKOTO 3 TOJIOXKEeHb J[oroBopy mocnyr y pa3i 3MiHH YHHHOTO 3aKOHOJABCTBA YKpaiHU 4H
NPUMHATTA HOBUX 3aKOHIB a00 IHIIMX HOPMATUBHO-IIPABOBUX AakTiB, B TOMY YHCII
HOpMaTuBHUX akTiB HBY, ski 3MIHIOIOTH 4 NPUNHUHSIOTH BIJHOCHHH, IO PErYITIOIOTHCS
JIoroBOpOM IOCIIYT.

10.24. Y Bunaaky HeCBO€4acHOT0 oBepHEHHs kitoua Bif Celdy Ta/abo 31au4i Ceiidy banky,
KiienT kpiMm BiamikoayBaHHs 30MTKIB, cIulauye baHKy HeycTOWKy y po3Mipl MOABIHHOL
JICHHOI OTIIaTH 3a KopucTyBaHHs CeilpoM 3a KOXKEH JIeHb TPOCTPOUCHHS.

10.25. Kiient 3000B’s3aHuii BigmkomyBatn baHKy 30MTKH, 3aBHaHi BIACTUBOCTSIMHU
po3mineHux B Celii pedeit Ta BUTpaTH, Ki OHIC baHk y 3B’s3Ky 3 HeBUKOHaHHAM KitieHTOM
Bumor [Ipasun, [IpaBui kopucTyBaHHS 1HAUBIAYATbHUMHU cefaMu.

10.26. lonaTkoBi yMOBH 11010 BiMOBiAaIbHOCTI CTOPiH MOKYTh OyTH OOYMOBJICHI B 1HIIIHX
rnaBax [Ipasun, Tapudax ta/abo B CrangapTHux popmax JOKYMEHTIB.
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I'JIABA 11. 3BEPEXKEHHS BAHKIBCbKOI TAEMHMUIII TA PO3KPUTTS
TH®OPMAIIII ITPO KJIIEHTA

11.1. ®akrom yknaaenns [orosopy nociyr Kimient nagae banky 3rogy ta no3sin, a bank
BiZMOBIIHO HaOyBae mpaBo Ha po3kpuTTs Ta HaganHs PKO Bank Polski (ITonbmia) Ta iHmmm
adiniiiopanum ocobam banky, adimiiioBanum ocobam PKO Bank Polski (ITombma) Bciet
Ta/abo Oyap-skoi iH(opmMmarii mpo cebe, CBOIO OpraHizaliiHy CTPYKTYpPY, MalHOBHHA Ta
¢inaHcoBuil cTaH (B TOMY YHCIIi BiIOMOCTEH, IO CTAHOBIIATH OAaHKIBCHKY TAEMHHULIIO), SIKA €
HasBHOIO, 30epiraerbcs y banky abo Oyme oTpumana baHkom y MailOyTHbOMY, a TaKOX
aHaJIOTriuHy iH(pOpMAIio PO HOr0 3aCHOBHUKIB (YYaCHHKIB, aKIiIOHEPiB, WIEHIB TOILO) Ta
PO IOPUANYHUX OCi0, 3aCHOBHUKOM (Y4aCHUKOM, aKI[IOHEPOM, YWICHOM TOIIO) SKUX € KiTieHT.
Tum camum KiieHT Takox Hagae baHKy 3rojly Ha pO3KPHUTTS Ta HAJAHHS JUISl TPETIX
oci6 (ropumuyHuX, (GI3UYHUX O0CiO, (PI3MUYHUX OCIO-TIANPHUEMIIIB, YCTAaHOB, OpraHizaIii
HE3aJIeKHO Bij (POPMH BIACHOCTI, IEPKABHUX OPTraHiB, OPraHiB MiCIIEBOTO CAMOBPSITyBaHHS,
MPaBOOXOPOHHUX oOpraHiB) Bciei iHdopmamii npo KiieHTta, opraHizamiiiHy CTPYKTypy
Kiienrta, maitHoBui Ta (iHaHCOBUU CTaH (B TOMY YHCIi BiJJOMOCTI, IO CTaHOBIATH
0aHKIBCHbKY TAEMHHIIIO), sIKA € HAsBHOIO, 30epiraeThes y banky abo 6yne orpumana bankom
y MaiiOyTHbOMY, a TAaKOK aHAJIOTIYHY iH(OpMAIito PO 3aCHOBHUKIB (YYaCHHUKIB, aKI[IOHEPIB,
ynieHiB Touo) KiieHta Ta mpo OpuAMYHUX OCi0, 32aCHOBHUKOM (YYaCHHUKOM, aKI[IOHEPOM,
YJICHOM TOIIO) SKUX € KITieHT y HACTYITHUX BHUIIAAKAX:
- Y BUNAJKY NOpPYILIEHHS Oyab-IKuX 3000B’A3aHb, BU3HAUEHUX J[0rOBOpOM HOCIYT;
- TIpUW yKJaJeHHI baHKOM TOTOBOpIB CTpaxyBaHHS PU3HKIB, OB’ SI3aHUX 3 BIJHOCHHAMU 3
KnienTtom;
- Tpu ykiazeHHi baHkoM TOroBopiB (akTOPHHTY, JOTOBOPIB BiICTYIJICHHS IpaBa BUMOTH
Ta/abo mepeBeneHHs Oopry;
- Y BUMNAJKY HEOOXITHOCTI 3aXHCTy MOPYIICHUX, OCIIOPIOBAaHUX a00 HEBH3HAHMX TIPaB Ta
3aKOHHUX iHTepeciB baHKy;
- Y BUNAJIKY HEOOXiTHOCTI 3a0e3reYeHHs] BUKOHAHHS TPETIMH 0co0amMu cBOIX (DyHKIIiH abo
Ha/JaHHS 1ochyr Jius baHKy BiNMOBIAHO A0 YKIAJEHUX MK TaKUMH TPETIMH OcoOaMH Ta
bankom poroBopiB, 3a yMOBM, L0 MependayeHi AoroBopamu (¢yHKLii Ta/abo MOCIyru
CTOCYIOTBCSI OCHOBHOI MisyibHOCTI bBaHKy, Ky BIH 3IHCHIOE Ha MiACTaBl OTPUMaHHUX
0aHKIBCHKOI JIiLIeH31i Ta MUChMOBHX JI03BOJIIB.
11.2. Kunient, ¢paktom ykiaaeHHs [[oroBopy mociyr, Takox Hajaae 3rony banky:
- 3BepraTucs 3/3a iHpopmarieto npo Kiienra (B ToMy 4Hcii, ajle HE BUKIIOUHO 100 HOTo
MaiHOBOTO Ta (PIHAHCOBOT'O CTAaHY) JI0 TPETIX 0c10, sIK1 1MoB’s13aH1 13 KirieHToM BiJHOCHHAMuU
KOPIIOPAaTUBHOI y4acTi, FOCMOIAPChKUMU, IUBUIBHUMH YU TPYAOBUMH BITHOCHHAMHU, a TAKOXK
OTPUMYBATH BKa3aHy 1H(opmallito BiJ BKa3aHUX 0OC10;
- 30uparu, 30epiratiu, BUKOPUCTOBYBAaTH Ta HOLIMpIoBaTH iH(opmalio npo Kimienta yepes
OI0pPO KPEIUTHUX 1CTOPIM BIAMOBIHO O YNHHOTO 3aKOHOJIAaBCTBA Y KpaiHu;
- IOB1IOMJISAITH/HaJaBaTh OaHKaM-Hepe3uAEHTaM, 1110 Mal0Th KOPECTIOHIEHTChK] BIIHOCHHHU 3
bankoM Ta uepe3 ski 3AiiicHIOIOThCS (piHaHCOBI omeparii KiieHTa, 3amuTyBaHy TakuMu
OaHkamMH-Hepe3uJeHTaMu 1HQopMarllito Ta/abo Kormii JOKYMEHTIB MI0oA0 iAeHTU]iKarii
Kiienra (10kyMeHTIB 1 BiOMOCTeH, HEOOX1IHUX 17151 3'scyBaHHs ocobu KitieHTa, cyTi fioro
TisUTbHOCTI Ta (DIHAHCOBOTO CTaHy ToOINO) Ta/abo moao cyti 37iiicHioBaHoi KitieHTOM
(diHaHCOBOI omepallii, IKy 00CIyroBye Takuii OaHK-HEPE3HICHT.

11.3. Bank rapaHTye cyBOpe JJOTPMMAaHHS BUMOI 3aKOHOJABCTBa YKpaiHH MIOJIO

30epiranss, 3aXUCTy, BUKOPUCTAHHS Ta PO3KPHUTTS 3a3HaueHoi B Wik rnasi [lpaBun
iHpopwmarii npo Kiienra.
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I''TABA 12. ObPOBKA NIEPCOHAJIBHUX JTAHUX

12.1. ®dakrom yknaaenHs Jloropopy mocayr (miamucaHHsaM Oyab-skoi CtangapTHOi hopmu
NOKyMeHTiB), KiieHT, mo € Qi3udyHOI 0COOOO-MiIMPHEMIIEM, MIATBEPIKYE CBOE
O03HaOMJICHHSI Ta TMOBHY 1 0e3yMoBHY 3roay 3 IloBimomiIeHHSIM Mpo TOPSI0K 0OpOOKH
MEPCOHATBHUX JAaHHUX Ta MpaBa cy0’€KTiB MEPCOHATBHUX JTAaHHX, IKe po3MilleHe Ha [HTepHeT
— CTOPIHII banky
(http://www.kredobank.com.ua/img/forall/Obrobka%20personalnykh%20danykh.pdf), B
TOMY YHCIi Ja€ 3rofy Ha OOpoOKy HOro NMepCOHalbHHUX JTaHHX Y BKa3aHOMY B IbOMY
[ToBimOMIICHHI MOPSIKY.

12.2. ®akrom yknaaenHs Jloropopy mocayr (miamucaHHsaM Oyab-skoi CtangapTHOi hopmu
JIOKYMEHTIB) 0co0a, sika aie BijJ iMmeHi KitieHTa, miaATBEpIKYye CBOE 03HAHOMIICHHS Ta MTOBHY
1 6e3ymMOBHY 3ro/y 3 [1oBigOMIIEHHSM PO MOPSAI0K 0OPOOKH NEPCOHATBLHUX JTaHUX Ta IIpaBa
Cy0’€eKTiB MePCOHAIBHUX JTAHUX
(http://www.kredobank.com.ua/img/forall/Obrobka%20personalnykh%20danykh.pdf), sxe
po3mimene Ha InTepHeT — cropinui banky, B Tomy umchi gae 3rogy Ha OOpoOKy #oro
MEPCOHAJBHUX JIAaHUX Y TIOPSJIKY, aHAIOTIYHOMY BKa3aHOMY B 11boMy [ToBimomiieHHI.

12.3. ®akrom yknanenns [Joroopy mociyr KiienTt rapantye baHkosi, mo npu nepenadi
Kiientom bankoBi mepcoHanbHUX JaHUX (DI3UYHUX OCI0, SIKI MICTATBCA B IIAMHACAHUX
Kniearom/mpencraBankom Kiienra CtanmapTHux popmMax JOKYMEHTIB Ta Oy/Ib-sSKUX 1HIIHX
Haganux Kmientom banky nokymeHTtax, Oyiau JOTpHUMaHi BUMOTH 3aKOHOJABCTBAa YKpaiHU
IOA0 3aXUCTY MEPCOHATBHUX JAaHUX, B TOMY YHWCII IIOJ0 OTPHUMAHHS 3r0JU Ha 0O0pOOKY
MEePCOHANBHUX JaHUX TakuxX ¢Gi3uuHux oci0. KiieHT 3000B’s3ye€Thes CaMOCTIIHO
MOBIIOMJISITH TaKUX (i3UWYHUX OCI0 Mpo mepeady iX nepcoHaNbHUX JAaHuX baHKOBi, B TOMY
YHCIII PO METY Tepeiadi, CKIIaa Ta 3MICT MEPCOHATIBHUX JIaHuX, Niepeianux baHky, a Takox
Ipo TOPSAOK peaii3amii HUMH TIpaB, BH3HAYeHHX 3akoHOM Ykpainu «[Ipo 3axuct
MEPCOHATIBHUX JTAHUX).

I')TIABA 13. BUPIHIEHHSA CIIOPIB

13.1. Cnopu mix bankom ta KiientoM ctocoBHO [loroBOpy MmOCHyr, BHPIIIYBaTUMYTHCS
HIIIXOM TIePEroBOpiB.

13.2 Cnopm, 1m0 BUHUKAIOTh B X0 BUKOHaHHS 3000B’s13aHb CTOpiH MIOA0 BUKOPUCTAHHS
Cuctemu, BUPIIIYIOTBCS 13 O0OOB’SI3KOBUM  3aCTOCYBAaHHSM  JIOCY/IOBOTO  IMOPSIKY
BPETYJIOBAaHHS CIOPY, BU3HAYEHOI0 B po3/uii 2 ['ocrnoaapchkoro mpouecyagbHOro KOJIEKCy
Ykpainu.

13.2.1 Biamosigao 1o ct. 7 ['ocmomapchKoro mporecyarbHOro Kojaekcy Ykpainu CTopoHu
00yMOBHJIH, 1II0 TIPU IO0CYAOBOMY PO3IJIsiAl CHOPIB, OB’ sI3aHUX 3 BUKOpUCTaHHAM CHcTeMH,
Croponu 3000B’s13aH1 IPOBECTH TEXHIYHY €KCIIEPTU3Y B HACTYITHOMY HOPSIKY:

13.2.1.1. Kuient, B pa3i HaABHOCTI ckapr 10 nociayr banky B wactuHi po6otu 3 Cucremoro
nogae 3asBy/mpereH3ito o banky. 3asBa/mperensis Kiienta posrisnaetses bankom 3
HaJaHHIM BiAMOBIAl B 30 (TpUALATH) IEHHUN CTPOK.

13.2.1.2. bank 30008B's3anuii mpotsirom 10 (mecsitu) poOOYMX MHIB 3 JTAaTH OTPUMaHHS
3agBu/miperen3ii  Kuienta cdopmyBaTH  y3roJUKyBalbHY KOMICIIO Ui pO3IJISLY
3asiBu/mperensii. J{o ckiany komicii Ha BuMory KiieHTa Moske 6yTH BKIIFOUEHUH MTPeICTaBHUK
Knienra, a Takox, 3a HEOOXiIHOCTI, MpPEACTaBHUKU (PipMU-pO3POOHMKA MPOrPaMHOTO
3a0e3neueHHs Cuctemu. Ckiaa KoMicli He MOXe nepeBUulryBatu 5 (I’ siTh) ocio.
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13.2.1.3. Pe3yapTaTom po3risay CIipHOI CUTYaIlli y3roKyBaIBHOIO KOMICIEIO € BUBHAUCHHS
notpuManHs Croponamu Bumor IlpaBun, moxkymentamii g0 CucreMH Ta JOCTOBIPHOCTI
Vnockonanenux EIl, skumu mignucani cripai EJI.

13.2.1.4. VYsromxyBanpbHa Komicisi mporsrom | (OZHOTO) MICSISl MPOBOJIUTH PO3TIIS
3asBu/mperensii Kiienta. Takuii po3riiss 3asBu/mpeTeH3ii BKIoyae B ceOe HACTYITHI €Tallu:
1) IPOBEICHHS Y3T0/KYBaJIbHOIO KOMICI€IO TeXHIYHOI ekcriepTtusu EJl, sikuii 3acBiqueHo
VYnockonanenuii EIl KopucryBawa, Ta Ha miacraBi sikoro baHkoMm BHUKOHaHI omeparii 3a
Paxynkowm, mopo sikux KirieHToM noaHo 3asiBy/IpeTeH3i0;

2) MIPOBEICHHS TEXHIYHOI eKcrmepTu3u Bimkpuroro kimoua VY mpockonaiaeHoro EIT
KopucryBaua y3romkyBaabHOIO KOMici€ro, mepion nii Ta crtaryc Biakpuroro kiroua
VY nockonanenoro EIl KopucrtyBava Ta BctaHoBIIeHHs ioro HanexHocTi Kopucrysauy;

3) NPOBEICHHS  Y3TO/KYBAJIBHOIO KOMICI€I0 TEXHIYHOI €KCIIEPTU3H  CTOCOBHO
kopekTHOCcTI Y nockonasneHoro EIl KopucrtyBaua ta HaknmagaeHHs Y mockonaieHoro EIT Ha
EJL;

4) Ha OCHOBI JIAaHMX TEXHIYHOI €KCIIEPTH3H y3TOKyBaIbHA KOMICIS CKJIaJIa€ aKT.
13.2.1.5. bank Hece BianoBimanbHICTh epea KitieHToM y pasi, Koiu Maia miciie xoda 0 oHa
3 HACTYITHUX CHUTYaIliil:

- BigcyrHicte EJl, mepenanoro Kiientom, Ha mijgcTaBi sKOro 0yja0 BUKOHAHO OMEPAIIIIO 11O
PaxyHky;

- Ynockonanenuit EIl Kopucrysaua B E/], Ha migcraBi skoro 0yj0 BUKOHAHO ONEPAIilo MO
PaxyHKy, € HEKOPEKTHHUM.

13.2.1.6. VY pas3i, sKIIo 3a pe3yybTaTaMy TeXHIYHOT eKCIIEPTU3U BCTAHOBJICHO HasBHICTH EJ|
B Cucremi, kopekTHicTh Y nockoHaneHoro EIl KopuctyBaua, nanexnictb KopuctyBauy
Knienra Bigkpuroro xmoua Ynockonanenoro EIN, bank He Hece BiaNOBiNAIBHOCTI Mepen
KnienTom 3a BukoHaHi omnepariii no PaxyHky.

13.3. ¥V pasi HegocsATHEHHS 3T0/U 010 OyIb-IKUX MUTaHb 332 JloroBOPOM MOCIYT, OyAb-Ka
13 CTOpiH BIpaBi 3BEpHYTUCS HIOJO0 PO3TJSAY I[LOTO MUTAHHS 10 YHOBHOBA)KEHOTO CYAY
VYxpaiau. Ciopu CTOpiH HiAIATa0Th BUPIIIEHHIO 3T1IHO 3 MPOLECYATbHAM MTPaBOM Y KpaiHu.

I'JIABA 14. OGCTABUHU HENEPEBOPHOI CUJIA (®OPC MAKOP)

14.1. CtopoHM 3BUIBHSIOTBCSA BiJ BIANOBIIAIBHOCTI 32 HEBUKOHAaHHS a00 HEHAJIeXKHE
BUKOHAHHS CBOiX 3000B's13aHb 3a BIAMOBIIHUM JIOTOBOPOM TOCIYT, SKIIO 11€ HEBUKOHAHHS
a00 HeHaJie)kHE BMKOHAHHS CTaJloCh BHACIIIOK Jii HermepeOopHOi cuiH, siky CTOpoHU He
MOTJIM TIepeI0aunTH Ta BiABEPHYTH PO3YMHHMH 3axofaMu. J[o Takux oOCTaBHH HaJeKaTh:
CTUXIilHI JMXa, eKCTpeMalbHI Or0JJHI YMOBH, 1epeboi B mojaui eleKTpoeHeprii Ta po0oTi
TeNeKOMYHIKaIlii, 3001 KOMIT IOTEPHUX CUCTEM, BIHCHKOBI [Iii, BTOPTHEHHS, OYHT, TOBCTAHHS,
IpOMaJICbKEe 3aBOPYLIEHHS, TEPOPUCTHYHHM aKT, CTpailku, pIIIeHHS OpraHiB Aep>KaBHOI
Biaau Ta ynpasiinHdg, HBY, BBenenns 3a00poH abo 0OMexeHb Ha KyHiBIIIO (Mpoiax, 0OMiH)
Ta/abo mepeKas rpolIoBUX KOIITIB, @ TAKOXK 1HIIT 00CTaBUHU, IO HE 3aliexkath Bif Boii CTOpiH
1 IKUM HE MOYKHa 3ano0Ir'TH 3BU4ailHUMH PO3YMHUMH 3aX0JIaMHU.

14.2. CropoHa, 10 NOCWJIAETbcs Ha OOCTaBMHM HenepeOOpHOi cuiM, 3000B's3aHa B
HaWKOPOTIIMH y Takiil cuTyallii TepMiH y MUCbMOBIN hopmi noBigoMuTy 1HITY CTOPOHY PO
HACTaHHsS TakuxX oO0cTaBuH. [10BiTOMJIEHHS MOBUHHO MICTHTHU J]aHi PO XapakTep 0OCTaBHH,
OLIIHKY X BIUIMBY Ha MOJIMBICTh BUKOHAHHS CTOpOoHOIO 000B'sI3KIB 3a JloroBopom mocmiyr,
MOKJIMBUH CTPOK (TepMiH) BUKOHaHHS 000B's3kiB. SIkmo CTopoHa HE MOBIIOMHUTH abo
HECBOEYACHO MOBIIOMHUTH 1HITY CTOpOHY PO 10 HerepeOopHOi CHili, TO BOHA 3000B'13aHa
BiJlIIKOoAyBaTH iHIIIH CTOpOHI MOHECEH] 30UTKHU.
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14.3. Ha ygac gaii oOCTaBUH HEeMepeOOPHOI CHIIM CTPOKU (TepMiHM) BUKOHaHHS CTOpoHaMH
00OB'A3KIB 3a BiIMOBITHUM JlOrOBOPOM IOCIYT MEPEHOCATHCA HA Yac Iii UX OOCTAaBHH i
YCYHEHHS X HACJIiJIKiB.

14.4. Sxmo obGcraBMHM HemepeOOpPHOI CHIIM TPUBAIOTH IMOHAJ JBa MicAli, To CTOpoHH
MOXYTb TPUUHATH PIMICHHS MPO 3MiHY CTPOKIB (TE€pPMiHIB) BUKOHAHHS yMOB JloroBopy
nocayr abo Mpo WOro MPHUIMHEHHS, PO 10 YKJIAAA€THCS BiIMOBIIHUI TOTOBIp.

14.5. HactaHHs Ta NPUIIMHEHHS Jii 00CTaBUHM HENepeOOpPHOI CHUIM Ma€ IMiITBEPHKYBATHCh
JOKYMEHTOM, BHIAHUM BIiJIOBIJHOIO TOPTOBO-IIPOMHCIOBOIO TanaTol abo iHIINUM
YIOBHOBaXEHUM OpPraHoM (0co00r0) KpaiHu (MIiCIIEBOCTI), /e BUHUKIIA Ta/ab0 MpPUITMHHIIA
CBOIO J[i10 00CTaBUHA HENEPEOOPHOT CHUJIH.

PO31J 1II. YMOBU HAJAHHSA KOMIUVIEKCHUX BAHKIBCBKHUX IHOCJYT
IOPUIUYHUM OCOBAM TA ®IBUYHUM OCOBAM IHIAITPUEMIAM

I''TABA 1. BUZIKPUTTSA TA BAKPUTTS TIOTOYHUX PAXYHKIB.
PO3PAXYHKOBO-KACOBE OBCJIYT'OBYBAHHSA

1.1. BUIKPUTTSA IOTOYHUX PAXYHKIB

1.1.1. bauk BiakpuBae Kiienty [loTouHi paxyHKH, y MOpSAKY Ta HA yMOBaX, BU3HAYCHHUX
YMHHUM 3aKOHOJABCTBOM Y Kpainu, uumu IlpaBunamu, Tapudamu, CrangaptHuMu popmamu
JIOKYMEHTIB, 5IKi € mogatkamu a0 [Ipasu.

1.1.2. TTorouni paxyHKH BiaKpuBaroThcs bankom 3a ymoBu yknaaenns Kiientom i3 bankom
JloroBopy 0aHKIBCBKOTO paxyHKy Ha TifctaBi 3asB Kirienra momo Biakputts [loTounHux
paxyHKiB, 3riJJHO 3 BcTaHOBIeHUMHU CTanaapTHUMH Gopmamu 1okyMmeHTiB (ogatku Ne 1.1.,
1.2 no IlpaBun). Ilpo Biakputrs IloTounux paxynkiB KimienToBi Hagaetscs [Hdopmariiine
MOBIIOMJICHHSI TIPO BIAKPUTTS paxyHKy, 3riiHO BcraHoBieHoi CrannaptHoi (opmu
nokymentiB (Jlomatok Ne 1.4. o Ipaswn).

1.1.3. KnienT, okpiMm 3as1BH, 3TiHO 3 BCTaHOBJIEHOI CTaHIapTHOIO (JOPMOIO JOKYMEHTIB, PO
BIIKPUTTS BiAnoBigHOro IloTouyHOro paxyHky, HaJja€ BU3SHAUCHUH YMHHUM 3aKOHOAABCTBOM
VYkpaiHu nmakeT JOKyMEHTIB, He0O0X11HUM a5 BIAKpUTTA [loTouHoro paxyHnky. BHyTpimniMu
npaBugaMu baHKky Moke OyTH BCTaHOBJIEHO MojaHHSA KilieHTOM — IHIIMX J1OJAQTKOBHUX
nokyMeHTiB. fkmo Kiient mae Binkputuil y banky IloTouHuil paxyHoOK, JUisl BIAKPUTTS
iHIoro ITorouHoro paxyHky KiieHTOM nogaeTbest BiIOBITHA 3a51Ba PO BIAKPUTTA PAXyHKY
Ta TOKYMEHTH, Tiepe10adeHi 3aKOHOJaBCTBOM.

1.1.4. Yci nonani KiieHToM TOKyMEHTH NMOBUHHI OyTH OQOpMIIEHI HaJle)KHUM YMHOM Y
BIJIMOBITHOCTI /O BUMOT YMHHOTO 3aKOHOJIaBCTBA Y KpaiHHU.

1.1.5. bauk BinkpuBae Knienty Ilotounuii paxyHok He mizHimie 10 (necsti) 6aHKIBCbKHX JHIB
3 natu nojaHHs KilleHTOM BIANOBIAHOI 3aBU TNPO BIAKPUTTSA PAXyHKY, YKJIaJIEHHS
Croponamu JloroBopy OaHKIBCBKOTO paxyHKy Ta HaaaHHs KiieHTOM ycix HeoOXimHuX
TOKyMEHTIB Jyist BigkputTsi [loTrounoro paxynky. JlHem Bigkputtsi [loTouHOTO paxyHKy €
Jata, 3a3HaueHa B 3asBi KitieHTa npo BIAKPUTTA paXxyHKY B po3/iii «BinMiTku 6aHKy».
1.1.6. laToro mouaTKy BUAATKOBUX orepamiii 3a [lotounnm paxynkom Kitienra € nara ogHiel
3 MOJIiH, 1110 HAcTaja MepUIOko:

- OTpuMaHHs baHKOM MMOB1JOMIIEHHS-BIAMOBIII 3 BIAMITKOIO PO B3ATTS [10TOYHOTrO paxyHKy
Ha 00JIiK y KOHTPOJIIOI0YOMY OpTraHi;

abo

- peecTpallis oTpuMaHHa baHKOM KOpiHILIS TOBIIOMIICHHS 3 BIMITKOIO 1Tpo B3TTA [loTouHOrO
paxyHKy Ha 00JIIK y KOHTPOJIIOI0UOMY OpIaHi;

abo
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- 71aTa, BU3HAYCHA SIK jJata B3SATTS [[0TOUHOTrO paxyHKy Ha 00JIIK Y KOHTPOJIIOIOUOMY OpraHi
32 MOBYA3HOIO 3T0JI0I0.

1.2. BAKPUTTA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kumienta, Ilorounuit paxyHok (B T.4. Ilorounmit paxyHok 3 BIIK)
3aKpUBAETHCSA Ha MifcTaBi 3asBu KilieHTa Mpo 3aKpUTTS PaxyHKY, MoJaHOi baHKy.

®dopma 3asBU 1po 3akpuTTs [loTouHux paxyHkiB Bu3HaueHa CTaHmapTHOIO (HOPMOIO
nokyMmeHTiB ([lomatok Ne 1.5. no [Ipasw).
1.2.2. bank mae nipaBo 3akputy [loTouHU paxyHOK Yy Oyb-IKOMY 3 HACTYITHUX BUIAIKIB!
- Ko npotsirom 1 (OAHOTO) POKY 3 JaTh HOro BIAKPUTTS abo mpoTaroM 1 (0AHOTO) poKy
niapsia onepauii mo [orounomy paxynky KiieHToM He TpoBOAUIUCH 1 Ha IboMy [loTouHOMY
paxyHKy HEMa€ 3alUIIKy KOIITIB, IPHU LbOMY, IO JJIs iJei BU3HAYCHHS Y BiJHOCHHAX
CTtopiH HasIBHOCTI UM BIZICYTHOCTI pyXy KOIITIiB 1o [loTouyHOMY paxyHKy 3a MEBHUH Mepiof
qyacy, HE BBaXaeTbCs pyxoMm komTiB 1o Ilorounomy paxyHky, 3apaxyBaHHs baHkom
MIPOLIEHTIB Ha 3aIMIIOK KOIITiB Ha [ToTounmii paxyHok Ta/abo cnucanHs bankowm omnatu 3a
HajanHs bankom Kiienty baHkiBCbKUX TOCITYT;
- y Bunajaky BimMoBu Kuienra Bin HamanHa iHdopmarii 3rigHo 3 Bumoramu 3akoHy FATCA;
- SIKIIO 31iMcHeHHs ineHTudikamnii Ta/abo Bepudikamii Kirienta € HeMOXIMBIM a00 SIKIIO y
banky BHHUKa€e CyMHIB CTOCOBHO TOTO, IO BiJMOBiIHA 0cO0a BUCTYMAE BiJl BIACHOTO 1MEHI;
- BcTaHoBJeHO (akt monmaHHsA KiieHToM min wac 3xilicHeHHsS ineHTugikanii Ta/abo
Bepudikamii Kmienra (mornmbneHoi mepeBipkr) HEAOCTOBIpHOI iH(opMallii ado MmogaHHs
iHpopMmarii 3 MeToro BBeZIeHHs baHKy B OMaHy;
- SKIIO € TiJICTaBH BBakaTu, 1o ¢inancosa (-1) omeparis (-i) Kiienra mo’s3ana (-1) 3
jeramizamiero  (BIAMHBAaHHSM)  JIOXOJIB, OJIEPKAHMUX  3JOYMHHUM  IUISIXOM,  abo
(biHaHCYBaHHSIM TEPOPU3MY;
- Y BHIIAAKy HEMOXJIHMBOCTI TpoBeneHHS iaeHTudikamii ta/abo Bepudikamii Kiienrta
BIJIMOBIAHO IO YUHHOTO 3aKOHOJABCTBA YKpaiHH, Y TOMY UKCil B pa3i HeHanaHHs KiienTom
([lepxatenem) ITOKYMEHTIB YHM BiJJOMOCTEH, HEOOXiMHWUX MJIsg 3’SCYBaHHS CYTI HOTO
JISUIbHOCTI, (DIHAHCOBOTO CTaHy, JOKYMEHTIB a0o BIJIOMOCTEHl Ha BHKOHAHHS CBOiX
3000B’s13aHb, fKI BUILUIMBatOTh 3 3akoHy FATCA, um ymucHoro HaganHs KiieHToM
HETPaBIANBHUX BiJOMOCTEH ab0 BcTaHOBIEHHS KIli€eHTY HENpUHHSATHO BHUCOKOTO PH3UKY
neraizantii (BiIMUBaHHs) JTOXO/IIB;
- Y BUIIAJKy OTpUMaHHs baHkoMm pimeHHs cyay npo npunuHeHHs Kiienra, Horo JikBiganio
a0o pilleHHs BIJIOBIHOTO OpraHy, Ha SKWHN BIAMOBIAHO JO 3aKOHOJABCTBAa YKpaiHU
MoKJIaeHo (GYHKII 100 NPUIMMHEHHS OpUaudHoi ocobu Kiienta abo mpunuHEHHS
MiAIPUEMHUIIBKOT AisibHOCTI KitieHTa, sikuit € pi3M4H0I0 000010 — MANPHEMIIEM;
- y BUINIQJKy IPUIMHEHHS I0TOBIPHUX BIJTHOCHH 3a 1HIL1aTHBOIO baHKy, BIANOBIAHO /10 11.3.16
I'maBu 3 Po3niny I nanux [IpaBun;
- B IHIIUX BUMAJKax Ta 3 MiACTaB, nepea0auyeHnX YMHHUM 3aKOHOJIaBCTBOM YKpaiHu Ta/abo
uumu [IpaBunamu.
1.2.3. bank 3akpuBae [lorounnii paxynok KiieHnra y Bumaakax:
- HAJXOJUKEeHHS N0 baHKy pilleHHs BIANOBIAHOTO OpraHy, Ha SKHM 3TiHO 13 3aKOHOM
MoKJIaieHo (PyHKIIT 1070 MPUITMHEHHS IOPUINYHOI 0COOU, MPUMTMHEHHS MiINTPUEMHULIBKOT
TisutbHOCTI  (Pi3UUHOI OCOOM-TIANpPUEMIT Ta BU3HAaHHSA (i3MYHOI OcoOM OaHKpyTOM (3a
3asBOIO JIIKBiaTOpa, TOJI0BH a00 YiieHa JIIKBITAitHOT KOMICIi, yIIpaBUTEIs MaifHa TOIIO);
- Bu3HaHHs KitieHTa, 1110 € (hi3uuH0I0 0CO00I0-TIANPUEMIIEM, TOMEPIUM, O€3BICHO BIJICYTHIM
a00 Hele3TaTHUM;
- y pasi cmepti Kiienra (BnacHuka [ToToyHoro paxyHky) - ¢pi3u4HOT 0cOOHU - MIANPUEMIIS -
Ha T1ICTaB1 CB1JIOITBA PO CMEPTb;
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- Ha miacrasi 3aaBu KiieHTa;

- Ha MiJCTaBl JOKYMEHTA, BUAAHOTO JAEP)KaBHUM PEECTPATOPOM B MOPSAIKY, BCTAHOBICHOMY
3aKOHOJABCTBOM YKpaiHH, SAKUHA MIATBEPIKYE JIE€p’KaBHY PpEECTpallilo MPUIMHEHHS
IOPUINYHOT 0c00M ab0 MiANPUEMHHUIIBKOT AISTBHOCTI (Pi3MYHOI OcOOM-TianpuemMs abo Ha
mijgcraBi iHGopMarlii, oTpuMaHoi 3 €IUHOTO JAEPKABHOTO PEECTPY HOPUIWYHUX OCiO Ta
¢iznyaux ociO-mianpueMmiB 'y (Gopmi BiAKpUTOro AOCTymy uepe3 odimiiiHuii BeO-cailT
LIEHTPAJILHOTO OpraHy BHMKOHABYOI BJIAJH, L0 peali3ye JAep:KaBHY IOJITHKY Yy cdepi
JepKaBHOT peecTpalii IOpUIANYHUX 0ci0 Ta (i3WYHHUX OCIO-TIANPHEMIIB TPO JCPKABHY
PEECTpAIlii0 TPUITMHEHHS HOPUAUYHOI 0coOM abo MiANPHEMHHIIBKOI AISUTBHOCTI (hi3UYHOI
0COOH-ITi I PHEMIIS

- B IHIIMX BUNAJKaxX Ta 3 MIJCTaB, Mepea0aYeHNX YNHHUM 3aKOHOJIABCTBOM Y KpaiHu Ta/abo
umiu [IpaBunamu ta/abo noroBopom Mix bankom Ta Kiientom.

[Ipu 3akinueHH1 cTpoKy Aaii JloroBopy 6aHKIBCHKOT'O paxyHKY Ta IIPH HAsSBHOCTI 1HITUX
mifcTaB NpunuHEHHs Horo aii, KiienT 30608’ s13auwmii 10 3akpuTTst [loTOUHNX paxyHKIB 31aTH
YEKOBY KHMXKKY, IIOTaCUTH yCIO ICHYIOUY Ha MOMEHT IpUIIMHEHHs J[oroBopy 0aHKiBCHKOTO
paxyHKy 3a00proBaHicTh repesi baHkoM 3a 1M JOTOBOPOM.

1.2.4. Jlatoro 3akputts [I0TOYHOrO paxyHKY BBa)Ka€ThCsS HACTYIMHHUM pOOOYMIA IEHb Micis
MPOBEICHHST OCTaHHBOI omepanii 3a [loTouHMM paxyHKOM, SKIIO iHIIE HE mepeadadeHe
IIpaBunamu. SAkmo Ha IlorouHoMy paxyHky KilieHTa Hemae 3anuIIKy KOIUTIB, a 3asBa PO
3akpuTta [loTounoro paxynky HamanHa Kimientom banky B OmnepariiiHuii yac, TO JaTOO
3akpuTTs [loTOUuHOrO paxyHKy € AeHb OTpUMaHHs baHkoM 11i€i 3asBH.

VY nenb 3akputTs [loTOuHOrO paxyHKy, 3rigHO 3 3asB0t0 KirieHTa, baHk BUIa€ OCTAaHHBOMY
JOBIJKY PO 3aKpUTTA [I0TOUHOrO paxyHKy.

1.2.5. Ilorounuii paxyHok 3 BIIK 3akpuBaeThcs 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. V Bunaaky Hy/1p0BOr0 3anumiky komriB Ha [Torounomy paxynky 3 BIIK ta Ha Bcix
BIIK, odpopmienux no nporo Ilotounoro paxynky 3 BIIK, BiH 3aKkpuBaeThCsl, IPUIUHIETHCS
nist Beix BIIK Ta mpunuHSIOTHCS BIAMOBIIHI JOTOBipHI BiiHOCHHH Mix KitieaToM Ta bankom
B JICHb OTPUMAaHHs BIJJIUICHHSAM baHKy BIJNOBIZHMX 3asB NpO 3aKPUTTA PaXyHKy Ta
npunuuenss nii BITK.

1.2.5.2. V Bunanky HasBHOCTI 3ayuiiKy komriB Ha [lotounomy paxysky 3 BIIK Ta ioro
TOTOXHOCTI 13 3anuIIKoM KoiTiB Ha Beix BIIK, odpopmienux o uporo I[lotounoro paxyHky
3 BIIK, Takuii paxyHOK 3akpuBaeThbcs, NpunuHsaeThes Ais Bcix BIIK Ta mpunmustoThCs
BIJIMOB1/IHI TOTOBIpHI BilHOCKHHU MIX KiienTom Ta bankom HacTyrmHoro po6o4oro gHs micis
JHSI OTPUMAaHHS BIAJUIEHHSM BIIMOBIIHUX 3asB MPO 3aKPUTTS PaXyHKY Ta MPUMUHEHHS il
BIIK, Ta npoBeneHHs ocTaHHbO1 onepaitlii 3a uM [lotounum paxynkom 3 BIIK. ®opma 3asBu
npo npunuHenHs Aii BIIK Bu3nayena CranaaptHoro ¢popmoro 1okymeHTiB ([logatok Ne 7.2.
1o TIpaBw).

1.2.5.3. Y Bunajxy, sKio 3ayuiiok komris Ha [Totounomy paxysky 3 BIIK ta cyma 3anumkis
komTiB Ha Beix BIIK, opopmiennx no uporo Ilotounoro paxysky 3 BIIK, He € ToTOXHIMH,
to npunuHeHHs Aii BIIK 3xilicHI0€ThCS B IeHh OTPUMAaHHS BiAIJICHHSIM baHKy BiAMOBITHUX
3asiB PO 3aKpUTTs paxyHKy Ta npununeHHs Aii BIIK. 3akpurrs Ilorounoro paxysky 3 BIIK
Ta MPUMUHEHHS BIAMOBIIHUX JOTOBIpHUX BiAHOCKH Mk KiienTom Ta bankowm 3aiiicHIOETbCS
Ha 30-i (TpuauATHI) KaJeHIapHUM J€Hb 3 MOMEHTY OTPMMAaHHS BIJIMOBIJHUX 3asB IPO
3aKpUTTA paxyHKy Ta npunuHeHHs aii BIIK micns 3xiificHenHs bankoMm Beix 3aBepIiaabHUX
omnepariiii 3a [lorounum paxynkom 3 BIIK (3 BukOHaHHS IUIATIKHUX BUMOI Ha MPUMYCOBE
criMcaHHs (CTATHEHHS) KOIITIB, BUIJIATH KOIITIB FOTiBKOIO, IEPepaxyBaHHs 3aJIUIIKY KOIITIB
3rigHO 3 Jopy4yeHHsAM KirieHTa To1o).

1.2.6. Y Bunajaky nNpuUrMHEHHS JOTOBIPHUX BITHOCHH 3a J[0roBOpOoM GaHKIBCHKOTO paxyHKY
3a iHimiaTuBor0 banky, BiamoBigHo 10 m.im. 3.16 ta 3.17. I'naBu 3 Po3niny I nanux [IpaBui,
bank mae mpaBo 3akputu [lotounuii paxyHok Ha 10 (necsTuil) KajdeHIapHUM JeHb 3 THS
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BianpasneHHs KiieHTy moBimoMieHHs Tpo posipBaHHs J[oroBopy O0aHKIBCHKOTO paxyHKY.
IIpu upomy, 3amumok KowmTiB Ha [loTouHOMY paxyHKy, SKUH 3aKpHBA€ThCH,
MepPEPaxoBYETHCS HA BIAMOBIAHI paxyHKH baHky 3 001Ky 3a00proBaHOCTI 3a HEIIFOUYUMHU
paxyHKaMu Ta moBepTaeThes KilieHTy Ha HOro mepiry BUMOTY 3 JOTPUMaHHSIM CTPOKIB Ta y
croci®, BIAMOBIIHO O BUMOT 3aKOHOJABCTBAa YKpaiHu. Ha 3aimimmok KomTiB, o Oyiu
nepepaxoBaHi Ha paXyHOK JUI 00JIIKY KOIITIB 32 HEIFOYMMH paXyHKaMH, MPOLEHTH a0o 1HIII
noxonau baHkoM He HapaXxOBYIOThCS.

1.3. 3BATAJIBHI YMOBH PO3PAXYHKOBO-KACOBOI'O OBCJIYIT'OBYBAHHAI.
IMPOLEHTH 3A 3AJIMIIKAMMUA KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 37aiiicHIOE PO3paxyHKOBO-KacoBe oOcCiyroByBaHHs KilieHTa B MOpSIKYy Ta Ha
yMOBax, BCTAHOBJICHMX YMHHHUM 3aKOHOJABCTBOM YKpainu, uumu [IpaBunamu, [loroBopom
0aHKIBCBKOTO PaxyHKY, BiagnoBigauMu CtannapTHuMu popmamu 1okyMeHTiB Ta Tapudamu.
1.3.2. KitieHT ny1s1 3711CHEHHS PO3paxyHKIB uepe3 baHk Moke BUKOPHUCTOBYBATH OYIb-SKHH 3
IUTATDKHUX 1HCTPYMEHTIB, IO TependadeHi s [bOr0 YMHHHM 3aKOHOJIABCTBOM Ta
HOpMaTUBHO-TIpaBoBUMH akTamu HBY, 3a BUHSITKOM MeMOpiaJbHOTO Opepa.

1.3.3. Tloganns Kiientom 1o bBaHkKy po3paxyHKOBHX JIOKYMEHTIB B mMamepoBiii (opmi
3MIMCHIOETHCS OHIEIO 3 0Ci0, 3a3HaueHuX B Horo KapTii 3 mignucamu, opopMIIeHiH 3TiTHO 3
BHMOT'aMH 3aKOHOJIaBCTBA YKpaiHu Ta Ha/laHii baHky, a00 1HIIIOI0 0CO00F0, YITOBHOBAXKECHOIO
Ha 11¢ Ha MIJCTaBl JOBIPEHOCTI.

1.3.4. Iloganns Kmientom 1o banky po3paxyHKOBHX JOKYMEHTIB B €IEKTPOHHOMY BHUTJISI
pernamMeHTyeThes riaaBoro 6 posnainy Il mux IIpaBum.

1.3.5. bank mpuiimMae po3paxyHKOBI JOKYMEHTH Bia KilieHTa mpOTSroM BCTaHOBJIEHOTO B
6anky OnepamiifHoro JaHs.

1.3.6. Po3paxyHKOBi JOKYMEHTH B HAI[IOHATBHIA BaIIOTI, IO HATIWIUIA TPOTITOM
OneparniifHoro yacy, 00poOsSIOTECS 1 BUKOHYIOThCSI bBaHKOM B JIeHb X HaJIXOIKEHHS.

1.3.7. JIns BUKOHAHHSA PO3PAaXyHKOBHX JOKYMEHTIB B 1HO3EMHIH BaOTI, MIO HaiHIILIH
npotsarom OnepainiifHOro 4acy, BCTaHOBIIOETHCSI HACTYITHUNA MOPSIOK:

1.3.7.1. Ilpotsirom nporo OmepamniiiHoro aHs bank 00po6Isie mi po3paxyHKOBI JOKYMEHTH i
cniicye kowtH 3 [Totounoro paxynky Kiienra.

1.3.7.2. Ha nactymuuii pobounii nenp banky i iioro 0GaHKYy-KOpPEeCHOHIEHTa Ii KOIITH
CIMCYIOThCS 3 KOPECIIOHJIEHTCHKOTO paXyHKY, BIIKPUTOTO B OaHKY-KOPECTIOH/IEHTI.

1.3.8. Po3spaxynkosi nokymentu KiieHTa Ha cimcaHHs KOMITIB 3 Horo I[loTouyHOTrO paxyHKy,
10 HaJIANUIM micas 3akiHdeHHs OmnepaniiHoro yacy, oOpoOJISIOTBCS 1 BUKOHYIOTHCS
bankoM, B TOMY YHCII Ha CIUCaHHS KOLITIB 3 KOPECIOHAEHTCHKOIO paxyHKYy B OaHKY-
KOPECTIOHCHTI, B JIEHb HAJXO/KEHHS TaKUX JIOKYMEHTIB (TEPMIHOBMI MJATiX) JHILIE 3a
3rozoro baHky 1 onauyerbes 3riiHO Tapudis.

1.3.9. Ha po3paxyHKOBHX JOKYMEHTax (HE TEpMIHOBUH IIaTiXK), AKI HagiMnuM 1o
3aKiHueHHIO OmepaiiifHoOro 4acy, CTaBUTHCS BIAMITKA «IIICISIONIEpALlIMHUN 4Yac», 1 BOHU
BUKOHYIOTBCS SIK JIOKYMEHTH, 1110 HaJiimm B Onepaniifuii yac HactynHoro OnepariiiiHoro
THSL.

1.3.10. bank BUKOHY€E PO3paxyHKOBI JOKYMEHTH BiJMOBIIHO J0 Y€PTOBOCTI 1X HAJAXOKEHHS
Ta B MEXax JOCTYITHOTO 3alMIIKy KomTiB Ha [lorounomy paxynky KiieHTa Ha mo4atox
OmnepariifHOTO JHS.

1.3.11. JlomycKaeTbcss MPHAHATTS 1 OIJiaTta IUIATDKHUX JOPYYEHb B PAaxXyHOK MOTOYHHUX
Ha/IXO/UKEHb (KOWTiB, 1m0 HaaidmM Ha [lotounuii paxyHok KiieHTa Ha MOMEHT MOJaHHS
MJIATIKHOTO JIOPYYEHHS).

1.3.12. Tlpu HagxomxkenHi ans KiieHTa KOIITIB, 1aTa BAIIOTYBAHHS SIKUX HE 30iraeThes i3
JaTor0 iX mocTyrieHHs1 B bank, bank, He mi3Hime HACTYMHOro OAHKIBCHKOTO ITHS 3 JHS
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HAJIXO/DKEHHSI IIUX KOINTIB, MOBiIOMIsie mpo 1e KiienTa mo KOHTakTHOMY Tenedony,
BkazaHomy Kumientom B Kaprui 3 mianucamu.
1.3.13. TlpoBeneHHS pO3paxyHKiB 3a JIOMOMOTOK JIOKYMEHTApHOTO AaKpPEAUTUBY 1
JOKYMEHTapHOTO 1HKACO 3IIMCHIOEThCS Ha Mi/IcTaBi 3asBu KitieHTa Ta BiIMOBIAHUX IOTOBOPIB
0aHKIBCHKHX MOCIYT, YKJIaaeHuX 3 bankom, 1 numu IlpaBunaMu He periiaMeHTyOThCS.
1.3.14. bank 3000B'A3y€Thcs 3a0€e3MeUyBaTH CBOEYACHE 3apaxyBaHHs KomTiB Ha [loTounmit
paxyHOK Ta cBO€4acHe cnucaHHs komTiB 3 [loTounoro paxynky Kiienra.
1.3.15. Po3paxyHKOBi JTOKYMEHTH, IO MiATBEPKYIOTh criicaHHs 3 [loTouHOro paxyHky,
BHIat0ThCs KilieHTy He mi3HiIIe HACTYITHOTO OaHKIBCHKOTO JTHSI MICIIs TIPOBEICHHS OTepaltii.
3a3HaueHe MPaBHJIO HE 3aCTOCOBYETHCS y BHIAAKY 3AilicHeHHS KimieHTOM IuiaTexiB uepes
Cucremy.
1.3.16. bank, ans miaTBepaKeHHS BUKOHAaHUX omeparliii o [lorounomy paxynky Kimienra,
BuJae ocraHHboMy Bumucky mno IloTouHomMy paxyHKy B NHMCbMOBIM (opmi, 3rigHO
BcTaHoBieHoi CrannaptHoi popmu gokymenTiB (Homatox Ne 1.6. no IIpaBuin). Bunucka mo
ITorouHOoMy paxyHKY ApYyKyeTbcs Ha BUMOry KiieHTa, 3a BU3HAU€HUH HUM MEpioJ] B MeXax
MIOTOYHOTO Ta MONEPEAHBOTO MiCsIIs, B IeHb 3BepHeHHs Kiienrta no banky. Bunaua Bunucok
no Ilorounomy paxyHKy 3a OyAb-SKUI 1HIIHMIA Tepioa 3A1MCHIOETbCS HA IUIATHINA OCHOBI
srigao Tapudis banky.
1.3.17. 3a3naueni y ubomy nyHkTi IIpaBuin po3paxyHKOBI JOKYMEHTH Ta/abo Bummcka no
[ToTouyHOMY paxyHKy, HaIa€eThCcs Oyab-sKid 3 0ci0, 3a3HadueHux B Kaprmi 3 mignmucamu
KnienTa, abo iHmIiit ocobi, ymoBHOBa)KEHi| Ha I1e Ha MifcTaBi noBipeHocTi Kiienra.
1.3.18. KitienT 3000B’A3aHUH IEPEBIPUTH 3ATUIIOK KOLITIB Ha CBOeMY II0TOYHOMY paxyHKY
cTaHoM Ha 1 (mepiie) ciuyHs KOKHOTO POKY. Y BHUIAJKy BUSBJICHHs po30ikHocTel KimieHT 1o
MIEPIIOTO JIFOTOTO ToBioMIIsie mpo e bank. [Ipu HEHATXOHKEHHI TAKOTO TOBIJIOMIICHHS
3aJIMIIOK KoTiB Ha II0TOYHOMY paxyHKY BBa)KaeTbcs HMiATBEpKeHUM KitieHToM.
1.3.19. KiieHT 3000B'SI3y€ThCS BHKOHYBATH BHMOTH JIIIOYMX TIOCTAaHOB, IHCTPYKIIiH,
MOJIOXKEHb, 1 pekoMeHnaniii HBY 3 murtanp 3miiicCHEHHS OaHKIBCBKHMX OIEpalliid, HaaaHHS
3BITHOCTI TOLIO.
1.3.20. Kmient 3000B'S3y€ThCsl NOTPUMYBATHCh MPUHIMUIIB Ta MPaBWJI OpraHizarii
pPO3paxyHKIB, CTaHJApTIB JOKYMEHTIB 1 JIOKYMEHTOOOIry, W10 BIPOB3JKEHHI B
roCHoJapchbKuit 060poT YKpaiHu, Ta BCTAHOBJIEHUX MTPABUII BEJJCHHS PO3PaXyHKOBO-KaCOBHX
omepariiii B YkpaiHi.
1.3.21. 'V pa3si opopmuenns KiieHTOM po3paxyHKOBHX JOKYMEHTIB 3 IOPYIIEHHSIM YHHHOTO
3aKOHO/IaBCTBa Ta HOpMaTuBHUX akTiB HBY, bank 3000B's13aH1i1 MOTUBOBAHO, 3 TOCUJIAHHSIM
Ha MijJcTaBy, NependaueHi YMHHUM 3aKOHOJABCTBOM YKpaiHu, moBepHyTH iX KiieHTy 6€3
BUKOHAHH.
1.3.22. Kuient 3000B'a3aHui JofaBaTH mepeOadeHHI YHMHHUM  3aKOHOIABCTBOM,
[IpaBunamu, CrannapTHUMH popMaMu JTOKYMEHTIB Ta JIOroBOpoM OaHKIBCHKOTO PaxXyHKY
CYNPOBIHI JOKYMEHTH JI0 pO3PaxyHKOBHX JTOKYMEHTIB. baHK, BiIMOBIIHO 10 BUMOT CT. 64
3akony VYxkpainu "[Ipo Oanku 1 OaHKIBCbKY MAiSUTBHICTBR", TOBepTac 0€3 BHKOHAHHS
PO3paxyHKOBI JOKYMEHTH B 1HO3EMHIM BalioTi B pasi: SKIIO Omeparisi, Ky MPOBOAUTH
KiienT, He BiANOBia€ BUMOraM BAJIIOTHOTO 3aKOHOJIABCTBA; BIACYTHI JTOKYMEHTH, SIKI
nOTpiOH1 /i 37ilicHeHHS] baHKOM BallFOTHOTO HArJIAy, @ TAaK0XXK BCEOIUHOTO MOTTUOIECHOTO
aHaI3y 1 MepeBipKU omeparlii Ta il y9aCHHKIB 3 METOIO BUSBJICHHS CYMHIBHOI BaJFOTHOT
orepartii.
1.3.23. bank, Ha mifacTaBi 3asBu KitieHTa, BIIpaBi MPOBOJIUTH PO3IIYK KOIITIB, SIKi IIOBUHHI
Oynu Haniitu Kiienty, ane B bank He Haaidnum, Ta/abo siki nepepaxosani KiieHToMm, 110
OoTpuMyBaua He Haaiinuiv. 3a HajaHHA wi€i nocayru KiienTt crutauye banky komiciio B
pO3Mipi Ta B CTpOKH (TepMiHM), BU3HaueHi y Tapudax.
1.3.24. KiieHT Mae TpaBo 3IIHCHIOBATH BHECCHHS TOTIBKOBUX KOIITIB O€3MOCEPETHBO
yepe3 KacoBMM Mmiapo3ain Oyab-skoro BigaiieHHs banky abo uyepe3d Ilpucrpoi
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camooOciyroByBanHs banky. BHeceHI TroTIBKOBI KOIITH 3apaxOBYIOThCS baHkoM Ha
BkazaHuii Kiientom IloTOoyHMIA paxyHOK MpH IIbOMY TOTIBKOBI KOLITH BHECEHI 4epes3
[Ipuctpiit camooOCITyroByBaHHs 3apaxoBYIOThCS BUKIIOYHO Ha [ToTounmii paxyHok KitieHra,
BigKpuTUH y banky.
1.3.25. TOTiBKOBI KOIITH IOBHHHI BHOCHTHCS BUKJIIOYHO YIOBHOBRXCHHUMH OCO0OaMH
Kiienra (omHiero 3 ocib, 3a3HaueHnx B #oro Kaptmi 3 migmucamu, opOpMIICHIH 3TiTHO 3
BUMOT'aMHU 3aKOHOJIaBCTBA YKpaiHU Ta HajaHiii banky, a00 1HII0I0 0C00010, YyITOBHOBAXKEHOIO
Ha IIe Ha MiJCTaBl JTOBIPEHOCTI).
1.3.26. IlpaBo Ha BHECEHHsS TOTIBKOBUX KOmTIiB uepe3 [Ipuctpiii camooOcayroByBaHHS
banky nanaerscst KiieHTOBi 3a ymMoBH nojaHHa HUM 110 banky 3asBu 3riqHo CTangapTHUX
dopm nokymeHTiB ([omarok Ne 1.7. mo IlpaBumi), y sKiii 3a3Ha4aeTbCs TEPEITIK
imenTudikaniiini gani ynoBHoBaxkeHMX oci0 KiieHTa, mo BigNOBiZalOTH  O3HAKaM
Bu3HayeHuM 1. 1.3.25. n.1.3. rmaBu 1 po3ainy 2 nux [IpaBwui.
1.3.27. Jlns BHeceHHS TOTIBKOBHX KomITiB uepe3 [Ipuctpiit camoobcayroByBanns, Kiient
(ymoBHOBaxkeHa ocoOa KitieHTa), y IIIAX MOCBITYEHHS PaBOYMHHOCTI i1 3B€pHEHHS BiJl IMEHI1
KiienTa no banky asis 3aificHeHHS i€ OaHKIBCHKOI orepariii, BBOJUTh Ha ekpaHi [Ipuctporo
camMo00cITyroByBaHHsI IOroKeHy koMOiHalito cumBodiB (Ko aBropu3zaitii), skuit HagaeTbes
bankom ynoBHoBaxeHiii oco0i Kiienra. Otpumanuii ynmoBHOBaxkeHO10 0co6oto Kiienra Ko
aBTOpH3allii He IMJIATae pO3roJIONICHHIO TpeTiM ocobaM. baHk He Hece BIANOBIAAIBHOCTI 3a
HACTaHHS HETaTHBHUX HACHiAKIB, TPUYMHOIO SKUX € posronomeHHs KiieHTom
(ynoBHOBaxkeHO0 ocoboro Kiienta) Kogy aBropusaiii TpetiM ocobam.
1.3.28. Yepes Ilpuctpiii caM00OCITyroByBaHHSI BHOCSTHCS BHKJIFOYHO TOTIBKOBI KOIITH B
HaI[lOHANBHIA BamioTi 0e3 OOMEXeHHS HOMiHaly. Buxonsuum 3 HasBHOTO CTYIEHA
HarnoBHeHOCTI [IprcTporo camo0oOCIyroByBaHHS MOXYTh BHHUKAaTH  OOMEXKEHHS 10
MIPUUHSATTIO CYM.
1.3.29. ToriBkoBi komrtu BHeceHi KitieHTOM Oe3mocepeiHbO uYepe3 KacOBHUU IMiIPO3JIi
BiJIIUIEHHS baHKy 70 3aBepIlIeHHS ONEpaliifHOro IHS, 3apaXxOBYIOTHCS MOTOYHHM JHEM,
BiJIMTOBITHO, BHECEHI MICIISI 3aBEPIICHHSI OTICPAIlIHOTO JTHS — HACTYITHUM OaHKIBCHKUM JTHEM.
1.3.30. ToriBkoBi komrtu BHeceHi Kimientom uepes Ilpuctpiii camoobcmyroByBaHHs 10
3aBepLICHHS ONEpaLiiHOrO JHSI, 3aPaX0BYIOThCS IOTOYHUM JIHEM, B1/IIIOBIJTHO, BHECEHI MiCIIs
3aBEepIICHHS] OMEPAliHOTO JHA — 3apaxOBYIOThCS HE MI3HIINIE 3aBEPUICHHS HACTYITHOTO
0aHKIBCHLKOI'O JHS.
1.3.31. V Bunanky npuitHATTS baHKOM pillleHHS! IPUITMHUTH MpaBoBiIHOCUHU 3 KitieHTOM
ab0 3YNMHUTH omepamii 3 BHECEHHs TOTIBKOBUX KomTiB uepe3 [lpucrpiit
camoobcnyroByBanHs baHky, 3 TiAcTaB nepen0ayeHUX UYWHHUM 3aKOHOJABCTBOM Ta/abo
[IpaBuiamu, rotiBkoBi kot Ha [loTouHMi paxyHOK HE 3apaxOBYIOTHCS, TP LIbOMY BHECEHI1
yepe3 [Ipuctpiit camoo6cnyroByBaHHss baHKy roTiBKOBI KOIITH MiJUISTalOTh MOBEPHEHHIO
Kiienty yepe3 kacoBuil migpo3in Oyb-gKoro BiUIeHHsS baHKy, He Mi3HILIE HACTYTHOIO
OaHKIBCHKOTO JHS micis AHs 3BepHeHHs KiienTa no banky.
1.3.32. bank 3miiicHIoe omeparii Mo mMpUiMaHHIO/BHIa4i TOTIBKOBUX KOIITIB B 1HO3EMHIN
BamoTi 3/Ha [loTouni paxyHku Kii€eHTIB 3a TUMH BHJaMM BaJIOT, 3a SKUMH baHkom
BCTAaHOBJIEHO KYpPCH KYIIIBII Ta IPpOJaky 1HO3EMHOI BaIIOTH y Kacax baHky.
1.3.33. KiieHT Mae mpaBo OTpPHUMYBATH T'OTIBKOBI KOIUTH y Me€Xax JOCTYIHOTO 3aJHIIKYy
komTiB Ha [ToTOYHOMY paxyHKY B OPS/IKY, Tepe10aueHOMY YHHHUM 3aKOHOTaBCTBOM.

KunienT, anst cBoedacHOTo ojiepkaHHs B baHKy TOTIBKOBHX KOINTIB B HAaI[lOHANBHIN
BaJIOTI YKpaiHU 4K 1HO3EMHIiM BaitoTi Ta/abo PO3MIHHOI MOHETH B HAI[lOHAJBHIN BaltOTI
VYkpainu 3 PaxyHky, 3000B’s13aH1I THCHMOBO MOBIJOMUTHU TIpoO 11e baHk HE MeHII Hixk 3a 1
(omuH) poOouunit 1eHb 10 6aKaHOTO JTHA OTPUMaHHS (BKa3aBIIX OaXKaHUN JI€Hb OTPUMAHHS).
be3 BkazaHoro mucbMoBOTO NoBiioMiieHHs banky KiieHT Moke OTprMaTu rOTiBKOBI KOIITH
9M PO3MIHHY MOHETY B MEXax JIOCTYITHOTO 3aJIMIIKy KOmTiB Ha [loTouHOMY paxyHKYy B
HACTYITHUX CyMaX Ta BaTIOTaxX:
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a) TOTIBKOB1 KOIITH:

- He Oinpme 50 000,00 (m’sTaecsT TUCSAY) TPUBEHb — JUIS OJEP’KaHHS TOTIBKU B
HalllOHAJBHIN BAIIOTI YKpaiHu;

- He Oinbme 3 000,00 (tprox Tucsia) monapiB CHIA - mis omep)kaHHS TOTIBKH B
nonapax CIIIA;

- ve Oinbine 3 000,00 (Tppox THCSY) €BpO — JUIsl OTPUMAHHS TOTIBKU B €BpO;

- He Oubiie 3 000,00 (TphOX THUCSAY) MOTBCHKHUX 3JIOTHUX — JUISI OJIEP’)KAaHHS TOTIBKU B
MOJIbCHKUX 37I0THUX;

0) po3MiHHY MOHETY y HaIllOHAIBHIN BatOTI Ykpainu — He Oinbiie 200,00 (1BoxcoT)
TPUBEHbD.

Po3minna MoHeTa y BaNIOTI 1HINIK, HIK HalllOHaJdbHA BaIOTa YKpaiHW, HE

BUJIAETHCSL.
1.3.34. baHK He Hece BIAIOBITAIBHOCTI 32 HECTa4y IOTIBKOBHX KOINTIB, SKIIO Taka Oysa
BusiBJieHa KUlieHTOM mpH mepepaxyHKy TOTIBKM 1Mo3a Mexamu banky i 6e3 mpenctaBHHKa
banky.
1.3.35. KiienT 3000B’s3aHUE JOTPUMYBATHUCh BCTAHOBJIEHOTO 3TiJHO BHUMOT YHHHOTO
3aKOHOJIaBCTBa YKpaiHU CTPOKY (TEpPMiHY) 3/1aBaHHs FOTIBKOBOT BUPYYKH /10 baHKy.
1.3.36. bamk mae mpaBo BimmMoBuTH KIIi€eHTYy y BHECEHHI/BHAA4i TOTIBKH Yy BHIIAIKY
HEJIOTPUMAHHS BHUMOI YMHHOTO 3aKOHOJIABCTBA, IO PErJIAMEHTYE IOPSIOK 3IiHCHEHHS
KacoBOT0 00CITYroByBaHHS, a TaKoXX BUMOT ux IlpaBun, CtangapTHuX (opM TOKYMEHTIB i
Tapudis banky.
1.3.37. bank 3000B’s3y€TbCSl IPOBOIUTH HApaxXyBaHHS MPOIICHTIB 32 3aJMIIKOM KOIITIiB HA
[Torounomy paxyHky Kiienta B Banky, y po3mipi Ta B OPSIKY, BCTAHOBICHOMY JTIFOUUMHU
Tapudamu, i 3apaxoByBatu iX momicsgHo Ha mei [lorounuii paxyHok KiienTa He mi3HilIe,
HIK B OCTaHHI1i OaHKIBCHKUN JE€Hb HOTOYHOI'O MICHIIS.
1.3.38. Ilpouentu 3a 3anmumkamu komtiB Ha Ilorounomy paxynky Kiienta B banky
HapaxOBYIOTHCS Ta BUILUIAYYIOTHCS Y BAIIOTI PaXyHKY.
1.3.39. Ilpu HapaxyBaHHI IPOIICHTIB MPUIMAETHCS (PaKTUIHA KUIBKICTB THIB B POII, MiCSIIi.
1.3.40. bazoro nns HapaxyBaHHS MPOIEHTIB € (PaKTUUHHUNA 3aJIMIIOK KOWITiB Ha [ToTouHOMY
pPaxyHKY 3a KOKE€H JISHb MePioy, 3a SKUI Taki MPOLEHTH HAPaXOBYIOTHCS.
1.3.41. Ilpu HapaxyBaHHI NpOILEHTIB 3a 3aUIIKaMU KOIUTiB Ha [loToyHOMY paxyHKyY
Krienra banky He BpaXxoBYIOTHCS JIeHb YKJIaJieHHS J|oroBopy 0aHKIBCHKOTO PaxyHKY Ta JIeHb
npunuHeHHs JloroBopy OaHKIBCBKOTO paxyHKY, a TaKoX JeHb BLAKpUTTS IloTouHoro
paxyHKy Ta JeHb 3aKpUTT [loTouHOTO paxyHKY.

TJIABA 2. KYHIBJISI, ITIPOJAK, OBMIH, ®OPBAPJIHI ONEPAIIl KYIIBJII
IHO3EMHOI BAJIIOTHU

2.1. 3ATAJIBHI YMOBHM KVYIIBJI, NPOJAXKY, OBMIHY, ®OPBAPJHUX
OIIEPAIIIN KYIIBJI IHO3EMHOI BAJTIOTH

2.1.1 bank, 3a gopydeHHsM KiieHTa, y MOpsIKy Ta Ha yMOBaX, BU3HAYEHMX UYHWHHHUM
3aKOHOAABCTBOM YKpaiHu, ummu IlpaBunmamu ta Tapudammu banky, 3a BCTaHOBIEHY
BHHAropojy, BiJi CBOro iMeHI Ta 3a paxyHok KiieHTa Kymye/mpoaae/oOMiHIOE 1HO3EMHY
BAJIIOTY/3/1ICHIOE opBap/IH1 onepariii KymiBii 1IHO3€MHOT BJIIOTH.

Knient He monae 10 6aHKy 3asBY PO MPOJaK 1HO3EMHOI BAJIOTH Y BHUIAJKaX, KOJIH
HA/IXO/DKEHHS TPOJAIOTHCS BiIOBITHO J0 BCTAHOBIEHMX BHUMOT HOPMATHBHO-TIPAaBOBHX
akTiB HarionansHoro 6anky Ykpainu.

2.1.2. KymiBnsi/mpomax/o0MiH iHO3eMHOT BairoTH/(popBapaHa omeparlisi KymiBii iHO3eMHOI
BaJIOTH 3a AopydeHHsAM KitieHTa 3MIHCHIOETHCS Ha MiJICTaBl BIAMOBiMHUX 3asB KiieHTa,
3riIHO BcTaHOBIeHUX CTaHAapTHUX (OPM TOKYMEHTIB, a CaMe:
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- 3asBa mpo KyMIBIIO iHO3eMHOI BaimtoTh abo OankiBCchkux MmetamiB (JlomaTox Ne2.1. mo
[IpaBun);

- 3asBa MpoO MpOAaX 1HO3eMHOI BaitoTH abo OaHkiBchkMX MeTamiB ([{omatoxk Ne2.2. mo
[IpaBuin);

- 3asBa mpo 0OMiH iHO3eMHO1 BamtoTh 2060 OaHkiBchkux MeTamB (omaTok Ne2.3. mo [IpaBun);
- 3asiBa mipo 3aiiicHeHHs popBapaHoi oneparii (KymiBis iHo3eMHO1 BamtoTH) ([lomaTok Ne2.5.
no IIpaBwi);

KymiBnsi/mpoaax/oOMiH 1HO3€MHOT BaJTIOTH MOXeE 3IiHCHIOBATHUCS 0€3 OTpUMaHHS
bankom Bixg KiieHta Oymb-sikoi 13 BKazaHUX y IIbOMY HiAnyHKTI [IpaBun 3asB B pasi
nopyuennsi Kimienrom bankoBi 3aiiicHioBaTH BkasaHne 3rigHo 3 [IpaBuimamu, B TOMYy 4HCIi
CrangaptHumMu  ¢dopMaMu JOKYMEHTIB (110 € JOroBipHUM moroxeHHsM CTopoHaMu
KYMIiBJII/TIpOAaKy/0OMiHy 1HO3€MHOI BaJItoTH 0e3 oTpruManHs 3as1B KiienTa).

Knient moxe nopyuntu banky peryssipHuii npojax iHo3eMHoi Bantotu 3 [ToTouHoro
paxyHKy 0e3 orpumanHs Bix KiienTta 3asB mpo mpojaxk iHO3eMHOT BATIOTH a00 0aHKiBCHKUX
METaJIiB IUIAXOM y3Tro/KeHHs 3 bankom Po3nopsikeHHs Ha peryisipHe CIIUCaHHA Ta TPOJax
iHo3emHoi BamoTH (Homarok Ne2.4. no IlpaBui). B PosnopsmkenHi Ha peryisipHe ClIMCaHHS
Ta MPOJaXK 1IHO3EMHOI BAIIOTH BKa3yeThCsl HOMEp Biikputoro [loTouHoro paxyHky, iHo3eMHa
BAJIIOTA 3 SIKOTO IMiUIATaTUME TPOJIAXKY.
2.1.2.1. bank 3AiiiCHIOE KYMIBIIO 1HO3EMHOI BalIOTH, 3a AopydeHHsM KiieHta B JeHb
OTpHMaHHS BIAMOBIIHOT 3astBH B pasi i orpumanss 10 10:00 rox. 3a oneparisimu:

a) B HEe3HAUYHOMY po3Mipi (B pasi BiACYyTHOCTI o3HaK J[poOieHHs);

0) Ha BUKOHAHHS 30BHIIIHHOCKOHOMIYHHX JOTOBOPIB/IHIIMX JOKYMEHTIB, IO
BUKOPUCTOBYIOTHCS B MIKHAPOJHIN MPaKTHIl, omepaiii 3a SKUMH IPOBOJUINCH baHkoM
pasimie (32 BUHATKOM BUIIA/IKiB HASIBHOCTI Y HUX ICTOTHHUX 3MiH).

3asiBM Ha KYMIBIIIO 1HO3eMHOT BalltoTH, oTpuMaHi bankowm micis 10:00 roa. (BKJIFOUHO)
BUKOHYIOTHCSI HacTyrHOTo OnepariifHoro JHsl.

Onmnepariii 3 KymiBJi iIHO3€MHOT BAJIIOTH, 110 HE MiepeadaydeHi B MILIM. «a» 1 «o» mm. 2.1.2.1 m.
2.1. T'maBu 2 Posniny II ITpaBwii, Ha BUKOHAHHS 30BHIITHBOSKOHOMIYHUX JOTOBOPIB/IHIIIIX
JOKYMEHTIB, II0 BUKOPHCTOBYIOTHCS B MDKHAPOAHIN MpakTUIll Ta HE OOCIyroByBaJIUCS
bankoM paHilie, B TOMy YUCII, B SKMX HasBHI ICTOTHI 3MiHU, MOKYTbh OyTH BMKOHaHI MiCJIs
nonanusa KmientoMm gokymeHTiB (iHpopmMariii), 3 MeToro 3abe3nedeHHss bankom 3ailicHeHHs
JI0JIATKOBOTO aHAJIi3y JIaHO1 orepailii Ta ii yJaCHUKIB.

Ilepenik nOJaTKOBHUX JOKYMEHTIB HE € BHUEPNHUM. baHK caMOCTiiHO BM3Hadae oOcAr Ta
MepeNiK JOJAaTKOBUX JIOKYMEHTIB 3a YMOBH 3a0€3IleuUeHHs BHKOHAHHS JOCTAaTHOCTI Ta
a/IeKBATHOCTI BXKUTHUX 3aXO/IiB.

bank 371iicHIOE MposaX 1HO3EMHOI BaJIOTH, 3a JopydyeHHsIM KilieHTa B J€Hb OTpHUMaHHS
BiAMOBiHOT 3asBM, B pa3i i orpumanHs g0 11:00 rox. (3asBu Ha mamepoBOMYy HOCIT
npuiiMatothbest 10 10.30 rof). 3asBU HAa MPOJIaXX 1HO3EMHOI BAJIIOTH, OTpUMaHi bankoM micis
11:00 rox. (BkiouHO), a Ha marepoBomy Hocii micas 10.30 (BKJIIOYHO), BHKOHYIOTHCS
bankom HacTynmHoro OnepariifHoro JHs.

2.1.3. Bamora abo GaHkiBChKI MeTanu, npuadaHi bankom 3a paxyHok KiieHnTta Ha mijacTaBi
3asBu KitieHTa, € BIIaCHICTIO OCTaHHBOTO.

2.14. bank BHUKOHye TpuUHHATE A0 BHUKOHaHHS jJopydeHHs Kiienta 1mono
KYHiBJIi/Ipoaaky/oOMiHy 1HO3€MHO1 BaIIOTH/(opBapIHOi omepaiii KymiBiai 1HO3EMHOi
BaJIIOTH Y BIAMOBITHOCTI 3 BKa3iBkamu KilieHTa Ha HalOIIbII BUTIAHUX 7Sl HBOTO YMOBAX.
baHk mMae mpaBo BIACTYNHUTH B1JI IMX BKa31BOK, SIKIIO 32 0OCTaBUHAMU CITPAaBH 11€ HEOOX1HO
B iHTepecax Kuienrta i bank He wmir 3aB4acHo Hazaicinatu 3anmuT KilieHTy uum He OoTpuMaB
CBOEYACHO BIIAMOBII Ha CBiM 3anuT. baHk, 31iCHIOIOYH KYITIBIIIO/TIPOIaXx/00MIH 1HO3EMHO1
BatoTH/(hopBapAHy omeparlii KymiBiIi 1HO3eMHOI BaJlOTH, BUKOHYE BCi 3000B's3aHHs Ta
3a0e3neuye BCl paBa, K1 BUIIMBAIOTH 13 YroJl, YKiIajeHux Ha BPVY.
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2.1.5. baHKk Mae TmTpaBO BIAMOBUTHUCS BiJl BUKOHAaHHA CBOiX OOOB’S3KIB MI0JIO
KYMIBJII/TIPOAa)Ky/0OMiHy 1HO3€MHOI BaOTH/(OpBapAHOI omeparii KyHiBial 1HO3EMHOI
BaJIIOTH, Y TAKUX BHUIIAJIKAX:

- HEMOXJIMBOCTI, 3 HE3aJIS)KHUX BiJl baHKy mpu4nH, BUKOHATH BKa3iBku KirieHra;

- He3abesneueHHs KiienToM y Bu3HaveHi numu [IpaBunamu cTpoku (TepMiHM) HEOOX1THOT
CyMH KOHITiB Ha BignoBigHoMy [lorouHoMy paxyHKy, HEOOXiTHUX AJisi BUKOHAHHS BaHkom
nopyueHHsi, ado nopymenns Kiientom ymoB nux [Ipasun;

- HENOJAaHHS/TIOaHHS HEJAOCTOBIPHMX a00 HENOCTAaTHIX MOKYMEHTIB s 3AiiCHEHHS
BIJIMOBITHOI omepariii KymiBii/mpoaaky/oOMiHy 1HO3eMHOI BTFOTH /3/1IHCHEHHS (OpBapIHOT
oreparii KyImiBJli iHO3eMHOI BaJIIOTH;

- HEBUKOHAHHS BHUMOI 1040 3abe3nedeHHs DopBapAHOro MOKPUTTSA MPHU 3A1HCHEHHI
(dhopBapaHOI omepartii KymiBii iHO3eMHOT BATIOTH;

- BHKOHAHHS BIJIMIOBITHOI omepalii Nmpu3Bene 10 HAsSBHOCTI O3HAK 3MIMCHEHHS baHkom
PHU3UKOBOI AISITBHOCTI Ta BUHUKHEHHS IiICTAB YBaXaTW, L0 XapakTep a0o0 HaCIiIKu
(hiHaHCOBHX oOIlepallii MOKYTh HECTH pealibHy a00 MOTEHIIHHY HeOe3NeKy BUKOPUCTAHHS
YIIOBHOBAXEHOTO OaHKY 3 METOO JieTami3allii (BiIMUBaHHs) JJOXO/IiB, OJCPKAHUX 3TIOYHHHUM
nuaxoM, GiHaHCYBaHHS Tepopu3My abo (iHaHCYBaHHS PO3IMOBCIOHKEHHS 30p0i MacoBOIO
3HUIICHHS;

- HasBHICTIO MiJICTaB yBa)KaTH, 1110 115l BAJIFOTHA OTEpallisi € CYMHIBHOIO;

- 3 IHIIKX MiJICTaB, nepeabdayenux numu [IpaBunamu ta/abo 3aKOHOIABCTBOM Y KpaiHU.
2.1.6. bank, y BUIaJgKax, BCTAHOBJICHUX 3aKOHOJABCTBOM YKpaiHU, 3M1HCHIOE KOHTPOJIb 32
MMOBHOTOIO CIIATH BCiX HEOOXIMHUX IUIATEXKIB, sKi mependadeHi YHHHUM 3aKOHOIABCTBOM
VYkpainu npu 3aiicHenHi bankom kymiBii/mpoaaxxy/o0MiHy iHO3eMHOI BaItoTH/(hOopBapAHOI
oreparii KymiBJi iHO3eMHOI BaIIIOTH, 3a AopydeHHsM Kiienta. CruiaTa 3a3Ha4eHUX MJIATEXKIB
3MIIACHIOETHCS 32 PaxyHOK KomTiB Kiienra.

2.1.7. KiieHT, nuiaxoM NoJaHHs 3asiBH MPO KYMIIBIIO 1HO3EMHOI BaJTIOTH a00 OaHKIBCHKUX
MeTaliB Ta/abo 3asBU mpo 3AilicHeHHs (OpBapAHOI omeparllii (KymiBis iHO3eMHOI BaJIOTH),
JIa€ CBOIO 3rOJly Ha Te, IO y BUMAJKY OOMEKEHOT UM BiJCYTHHOI MPOMO3HIII BAJTIOTH, IO
kynyetbes Kitienty Ha BPY, 3a paxyHok ioro komriB B rpuBHsIX bankom Moxe OyTH KyIuieHa
1HIIIA 1HO3€MHA BAJIIOTA, IO HAaJlaji BUKOPUCTOBYBATUMETHCS I KYIIBJIl MOTPIOHOI oMy
1HO3eMHO1 BaJIIOTH HAa MDKHAPOJIHUX BATIOTHUX PHHKAX.

2.1.8. Bce BukoHaHe baHKOM 3a BiAMOBITHUMU 3assBaMH 49U PO3MOPSHKCHHSIM HA PETYIISIpHE
CIMCaHHS Ta MpojAax iHo3eMHOI BamioTH KilieHTa Ha KymMiBIIO/POAaX/00MiH 1HO3EMHOI
BaJIIOTU/3/IICHEHHST (OpBapAHOI omepauii KymiBiali 1HO3€MHOI BallOTHU 0€3yMOBHO
npuiiMaeTbest Kimientom Big banky.

2.1.9. YMoBH KymiBIIi/IpoaKy/0OMiHy 1HO3€MHOT BaJTFOTH/3/11CHEHHS ()OPBApAHOI oTepartii
KYIiBJIl 1HO3EMHOI BaJIOTH BHU3HAualoThcs KIieHTOM caMOCTiifHO, B MeXaX BHU3HAUYEHHUX
3aKOHOJIABCTBOM Y KpaiHu Ta numu IIpaBunamu.

2.1.10. KnieHT Mae npaBo Ha CBOIO BUMOT'Y OTpUMaTH Bij baHky iHdopMmarito (B mMCbMOBIH
a00 eNeKTpOHHIN (opMi) TPO BUKOHAHHS HUM B3SITHX Ha cebe 3000B’s13aHb 3a OIneparisiMu
KYMIiBJII/TIpOAaKy/0OMiHY 1HO3E€MHOI BaJIOTH/(OpPBapAHUMHU OMNEpaIlisiMU KYIiBII 1HO3EeMHOI
BatoTH y popmi Bunncku 3a IloTouHUM paxyHKOM.

2.1.11. 3asBa BianoBigHOI (OPMH IPO KYMHiBIIIO/TIPOJaK/00MIH 1HO3EMHOI BaJIFOTH, MIPOAAXK
1HO3€MHOI BaJIIOTH 3T1J1HO 3 PO3MOpsKeHHSIM Ha peryssipHe CHUCAHHS Ta MPOJaX 1HO3EMHOT
BAIIOTH MOXYTh OyTH Bifknukani Kmientom no 10:30 roa. nus topriB Ha BPY, nuiaxom
MOJaHHS 3asBHM JIOBUIBHOI (DOpPMU, 3aCB1TUEHOT TTiATHMCaMHU YIIOBHOBaXkKeHHX 0ci0 KirienTa.
2.1.12. V Bumnanky BinkinukanHs KiieHTom momanoi HuM 1o baHky BiAMOBiIHOT 3asiBU Ha
KYIIBJIIO/TIPOJaX/00MIH 1HO3€MHOi BAaJIOTH, BIAKIMKAHHS MPOAAXXy I1HO3EMHOI BaJllOTU
3riAHO 3 PO3NOpPSIKEHHAM Ha peryJisipHe CIIMCAaHHS Ta MPOaX 1HO3EMHOI BAJIIOTH B IIJIOMY
YM B YAaCTUHI MicJs YKJIaJeHHs] baHKoM BIAMOBIIHUX JOTOBOPIB (Yroa) 3 TPETIMH ocobamu,
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Kiient 30008B's13anuit orutatutu banky, nmpotsarom 10 (aecstv) THIB 3 MOMEHTY BIIKJIMKAHHS
BIJIMTOBIHOI 3asiBH, TOHECEHI baHKOM BHTpaTH.

2.1.13. YV Bunaaky yacTkoBoro BigkiaukaHHs KiieHTom moganoi HuM 10 baHKy BiIMmOBIIHUX
3asiBM Ha KYMIBJIIO/TIPOJaK/00MIH 1HO3EMHOI BaIOTH, PO3MOPS/DKEHHS Ha peryisipHe
CHHMCAHHS Ta MPOJaX I1HO3EMHOI BaNIOTH, baHK OTpPUMy€e BHHAropoay B YacTUHI
MPONOPIIHHIA 10 BUKOHAHOI HUM 3asBH, JOPYUYCHHS 32 PO3MOpSIUKEHHS Ha pEryssipHE
CIHCaHHS Ta IPOJaK 1HO3EMHOI BaIIOTH.

2.1.14. Tlpu 3nificHeHH] omepauiid KymiBIi/IpoAaKy/0OMiHy 1HO3eMHOI BaJIOTH/31HCHEHH]
dbopBapaHKUX orepallii KymiBili i1HO3eMHOI BaJIIOTH 3a HAI[lOHAIbHY a00 3a 1HIIY 1HO3EMHY
BAIIOTY 3rifHO 3 3asBamu KilieHTa, B JaTy NMpoOBEASHHS Omeparlii 3riJHO 3 BiAMOBIIHOIO
3asBo0 KirieHTa, ocTaHHIN 3000B’s3aHUN 3a0€3MEUUTH HASABHICTh Ha BKAa3aHOMY ¥
BiANOBiAHIH 3asBi [lorouHOMY paxyHKY, BiZkpuTomMy B baHKy, 1ocTaTHBOT Ui 3iiiCHEHHS
BIJIMOBIIHUX OIepaIlii CyMH IPOIIOBUX KOIITIB Ta B OyAb-IKOMY BHIAJKy HE MEHIIIC CYMH,
SKa CKJIAJIAETbCS 3 CYMH I'POIIOBOIO MOKPHUTTA y HaliOHAIBHIN a00 1HO3eMHUX BaIOTaX, B
3aJIe)KHOCT] BiJl TOTO, KYIYETbCA, MPOJAETHCS, YA OOMIHIOETbCS 1HO3EMHA BajlOTa, CyMHU
BUHAropoau baHky 3a 3ailiCHEHHS omeparlii KyIiBii/oOMiHy Ta cymMu 300py (IOIaTKy), 110
migsarae cruiati KimieHToM mpu 3aiiicHEeHH1 JaHol omepallii 3riHO 3 BUMOTaMH YHUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

VY Bunanky 3aiiicHeHHs 3a 3asBoto KiienTa npoaxy/oOMiHy 1HO3eMHOI BaTIOTH/ 311 CHEHHS
dbopBapaHOi ormeparliii KymiBli 1HO3€MHOI BaJIIOTH 3a HaIllIOHAIBHY BallIOTy TPOIIOBE
MTOKPUTTS BU3HAUAETHCS SIK CyMa 1HO3€MHOI BAJIFOTH, 1110 MIAJSATAaE IPOAaKy/00MiHY.

[Tpu 3aiiicHenHi GpopBapAHUX omepaii KymiBii iHO3eMHOI BaJFOTH, CTAHOM Ha JaTy MOIaHHs
banky BiamoBinHOi 3asBu BcTaHoBIeHOI (opmu, KiieHT 3000B's3aHuil 3a0e3neynTu
HasBHICTh HAa BKa3aHOMY Y BinmoBinHii 3asBi IloTouHOMY paxyHKy, BimkpuTomMy B baHKy
cymu QopBapAHOTO NOKPUTTS y HAI[IOHANBHIN BaIIOTI.

2.1.14.1. Cyma rpomoBoro HOKPUTTS y BHUIAAKY 3IIHCHEHHS 3a 3asBoto KiieHTa KymiBii
1HO3eMHOI BaJIOTH 3a HAIllOHAIbHY BaNIOTY/ 3[1HCHEHHS (opBapAHOI omepauniil KymiBii
1HO3eMHO1 BAJIIOTH 3a HALIOHAJIBHY BAIIOTY BHU3HAYAE€THCS BUXOISIYM 13 CyMH 1HO3EMHOL
BaJIIOTH, 110 KYIYEThCS, Ta KypCy, 3a3HaueHoro Kiienrom y 3asBi. bank 3/iiicHIOE crincaHHs
HEOOX1HOI CyMM TpOLIOBOrO IMOKPHUTTS, BIANOBIIHO 1O YMOB, BU3HAU€HHX Yy 3asiBl Ha
KYIMIBJIFO 1HO3€MHOI BaJIOTH 3a HaIllOHAJbHY BAJIOTY /3/1HCHEHHs (opBapaHOi omepariit
KYIIBJIl 1HO3€MHOI BaJIIOTH 3a HalllOHAJIbHY BaJIOTy. Y BUIAJKy He 3a3HaueHHs KiieHTom
Kypcy y 3as1Bl Ha KyMiBJIIO iHO3€MHOI BaJItOTH, 200 3a3HaueHHs KilieHTOM Kypcy HMXKYOTO HiXk
kypc HBY, bank B 1eHb NpUMHATTS TaKoOl 3as1BU CIIUCYE IPOLIOBE MTOKPUTTSA 3a Kypcom HBY
Ha JaTy NpUHUHATTS 3as8BM a00 KypcoMm baHKy, BCTaHOBJIEHUM Ui KyMiBJi O0€3roTiBKOBOL
1Ho3eMHO1 BaimtoTH. KitieHT ynoBHOBaXxkye bank BuOpaTu Ha po3cyn banky kypc (3 BKa3aHUX),
32 SKMM CIHHCYBaTHMEThCSl TPOIIOBE MOKPHUTTA. B /eHb BUKOHAaHHS 3asBU Ha KYIHIBIIIO
1HO3eMHOI BAJIIOTH 3a HAI[lOHAIbHY BAIOTY / 3[1HCHEHHS (OpBapIHOI omeparliii KymiBii
1HO3eMHOI BaJIIOTH 3a HalllOHAJIbHY BATIOTY baHk 311HCHIOE 10/1aTKOBE CIIUCAHHS MTOKPUTTS
3a KypcoM baHKy, BCTaHOBIIEHUM JJisl Onepaliii KymiBii 0€e3roTiBKOBOi 1HO3EMHOI BaJIOTH,
SKIO paHillle CIMCAHOTO IOKPUTTS HEIOCTAaTHbO MJIsi BUKOHAHHS 3asiBU Ha KYIIIBIIIO
1HO3eMHOI BAJIOTH 3a HAIllOHAIbHY BAIIOTY / 3M1MCHEHHS (HOpBapAHOI omepaiii KyrmiBii
1HO3eMHOI BaJIIOTH 3a HaIllOHAJLHY BajioTy, B skux Kiientom He Oyno 3adikcoBaHO Kypcy
KYIIBJI1 1HO3€MHOI BaJIOTH.

2.1.15. B pa3i ysromkeHHss CTOpOHaMH PeryisipHOro MHpojaaxy iHO3eMHOi BaltoTH 0e3
nonanHa 3asB Kiientom (PosnopsikeHHsT Ha peryisipHe CIHUCaHHS Ta IMPOAAK 1HO3EMHOI
BaMIOTH), baHK mnpojgae iHO3eMHY BaJNIOTy Ha HACTYNHUN JEHb Michas Oyab-SKOro
HaJXO/DKEHHsI 1HO3eMHO1 BamoTH Ha [loTouHmil paxyHOK, BKa3zaHuW B Po3mopspkeHHI Ha
peryisipHe CIUCaHHA Ta MNpoJax iHo3eMHOi BamoTH. CyMma, sKa MISrae mpojaaxy,
CTaHOBHTPH 3aJMINOK Ha MoYaTok OmnepariiifHoro IHs, HACTYITHOTO 3a JHEM 3apaxyBaHHS
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komTiB Ha 11ei [Torounnii paxyHok a6o Ha 09:00 rox. gHS IpOgaXy 3a MIHYCOM OyIb-SKHX
HA/IXO/UKEHB KOIITIB B JIEHb MPOJIAXKY.
VY pa3l HEMOXJIMBOCTI BUKOHAHHS YMOB, BHU3HAu€HUX PoO3NOpsKEHHSIM Ha peryispHe
CIHCaHHS Ta MPOJaXX iHO3eMHOI BamtoTh Ta [IpaBunamu, bank 3nilcHIOE Aii 11 BUKOHAHHS
IPOAAXY 1HO3EMHOI B&JIIOTH KOXEH JEHb JI0 MOMEHTY IpoAaxy abo 1O MOBEpPHEHHS
iHo3emMHO1 BamoTu Ha [loTouHuil paxyHOK, 3a3HaueHU B 1boMy Po3mopsypkeHHI Ipu
BIIKJIIMKAaHHI TpoJaxy iHo3eMHOI BamoTH KitieHToM a0 mNpUIMHEHHI/CKacyBaHHI
Posnopsxenns.
2.1.16. KuienT, BinnosigHo 1o cT. 26 3akony Ykpainu «[Ipo miati>kHi CHCTEMH Ta TepeKas
KOIITIB B YKpaiHi» Aopydae (Hamae npaBo) banky, B mOpsAKy TOTOBIPHOTO CITMCAHHS:
a) cnucyBatu 3 Oynmp-skux [lorounmx paxynkiB Kiienta mpu  3aiiicHeHHI
KYMIBIII/TIpOAaKy/0OMiHy 1HO3eMHOI BaNOTH/3/iiiCHEHH] (opBapaHUX omepauii KymiBii
1HO3eMHOI BaJIIOTH 3a HAI[IOHAJIbHY 200 3a 1HIIY 1IHO3EMHY BaJIIOTY 3T1IHO 3 3assBamu KiieHTa:
- CyMy TpOIIOBOTO TMOKPUTTS, BU3HAYCHOTO 3T1IHO 3 I[i€l0 TTaBoto [IpaBui y HalioHATbHIN
a00 1HO3eMHHUX BaIIOTaX;
- BUHAropojy, HaJiexxHy baHky 3a KymiBiito/0OMiH iHO3eMHOT BaJIIOTH;
- cymy 30o0py (momatky), mo migisrae cruati KiieHToM mpu 3ailicHEeHHi omepariii
KYIIBIII/TIPOAaKy/00MiHY 1HO3€MHOI BJIFOTH 3T1THO 3 YAHHUM 3aKOHO/IaBCTBOM Y KpaiHH;
- cymy ®opBapHOro NOKPUTTSI, BA3HAUEHOT'O 3T1JHO 3 Li€to ri1aBoto [IpaBui y HanioHanbHiil
BAJIOTI y BUMAAKY 3iHCHEHHS (OpBapIHUX ONepallii KymiBiil iHO3eMHOI BAJIIOTH.
0) cniucyBatH 3 [IoTOYHOTO paxyHKy, BKa3aHOro B POo3noOpsikKeHHI Ha peryJisipHe CIIMCaHHS
Ta MPOJIAK IHO3EMHOT BAJIIOTH, CyMY KOIITIB, sIKa MiJIsATae Mpoaaxy 3rigHo 3 [lpaBumamu.
2.1.16.1. Cymu, Bka3zani B nn. «a» mi. 2.1.16. n. 2.1. I'naBu 2 Pozniny II [IpaBun, bank mae
MIPaBO CIUCYBATH MOBHICTIO 200 YaCTKOBO MOYMHAOYH 3 JHSI OTPUMAHHS BiJIIOBIIHOT 3asBH
KiienTa momo KymiBini/mpoiaxy/oOMiHy 1HO3€MHOI BaJTFOTH.»
2.1.17. Kimient pnopydae (Hamae mpaBo) bankoBi yrpumyBatu BuHaropoay banky 3a
KYIIBJIIO/TIPOJaX 1HO3€MHO1 BaJIIOTH (B TOMY YHMCII 32 3/11HCHEHHS BIAMOBIIHUX (hOpBapIHUX
orepariil), a y BUMaAKax sKIIO Ha baHk mokmazgeHo 000B 5130k 3a0e3nevyBaTd yTpUMaHHS,
CTSATHEHHs, IepepaxyBaHHs TOLIO Oyab-SKUX IependadyeHuX HOPMaTUBHO-IPAaBOBUMHU
aKTaMu YKpaiHU IUIaTE€XIB — TaKOK CYMH TaKHUX IUIaTEXiB, O€3MOCEpelHbO 3 KOIITIB,
BUPYYEHHUX BiJl Npoaaxy iHo3eMHOi BamoTu. Ha/3z Ilotounuit/ro paxyHox/y Kiienta
CIIHCYETHCS CyMa TPOLIOBOTO MOKPUTTS Ha KYIIBIIIO IHO36MHOT BaJIFOTH /3apaxOBYETHCS CyMa
BHpYYEHA BiJl MPOJAXXy 1HO3EMHOT BAJIIOTH 3 BpaxyBaHHsIM/3a MiHycoM BuHaropou banky 3a
3/1IHCHEHHS aHO1 oreparlii Ta BIAMOBIAHUX YTPUMaHb, CTATHEHb, IEpEpaxyBaHb.
Knient nopyuae (Hanae npaBo) baHkoBi cnrcyBaTH HEOOXIHY CyMy T'POILIOBOTO MOKPUTTS
JUIs 3711ICHEHHSI KYTiBJI1 1HO3€MHOI BaJIIOTH 3 BpaXyBaHHSIM BUHaropou banky, Ta yrpumans,
CTSATHEHb, NepepaxyBaHb TOILO, NepeadaueHuX HOPMATUBHO-NPABOBUMHU aKTaMU YKpaiHU
IJIaTeXI1B.
2.1.18. ¥V pas3i He3abe3neuenHs (BiacyTHocTi) Ha [TorounoMy paxynky KiieHta, BkazaHOMY y
BI/IMOBI/IHIN 3asiBl, CyMH TPOIIOBUX KOIITIB, BU3HAYEHOI 3TiHO 3 Ii€l0 TyaBoro [lpaBun
Ta/abo B pa3l HEMOXKJIMBOCTI CIMCaHHSA baHKOM 1€l CyMU B MOPAAKY, BU3HAYCHOMY LIEIO
rnaBoto [Ipaswmi, bank BinmoBnsie Kiienty y 3aificHeHH1 onepariii KymiBii/Ipoiaxy/oOMiHy
1HO3eMHO1 BamtoTH/ (popBapHOi oneparlii KymiBii iIHO3€MHOI BJIIOTH.
2.1.19. bank noBeprae 6e3 BUKOHAHHS:
- 3asBU PO KYIIBIO/OOMIH 1HO3eMHOI BasItOTH/(opBapaHOi omeparii KymiBii 1HO3eMHOI
BaJIIOTH B pa3l BIACYTHOCTI IOKYMEHTIB, K1 TOTP10H1 JIsl KYIiBJIi 1HO3eMHO1 BalitoT Ha BPY
Ta 17 37ilicHeHHs: baHkoM BasllOTHOTO HarJsAy 3a 1i€to onepauieto Kiienra, a Takox SIKIIO0
BIJICYTHI AOKYMeHTH (iH(dopmaris), siki HOTpiOHI i 3a0e3MedeHHs JOJaTKOBOTO aHami3y 1
NepeBIpKH oneparlii Ta ii y4aCHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOI BaJIOTHOI Omepartii;
- SIKIIO BHUKOHAHHS 3asBU IPO KYMIBJIKO/MPOJaX/00MIH 1HO3eMHOI BaitoTH/ (opBapaHOl
oreparii KymiBii 1HO3€MHOI BaJIIOTH MPU3BeJe 1O HEBUKOHAHHS BaHKOM HasiBHOIO B HBOTO
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Ha BUKOHAHHI 3T1THO 13 3aKOHO/JaBCTBOM YKpaiHM JTOKYMEHTa CTOCOBHO 11boro KiieHnTa mpo
apemT Ha MaiHO (KOIUTH), 3a00pOHY BUMHEHHS NEBHMX i a0o Mpo yTpuUMaHHS BiA
BUMHEHHsS TI€BHUX [id, 3abopony Kienty (OOp»XHUKY) po3mopspKaTucs Ta/abo
KOPHUCTYBaTUCS MalfHOM (KomnTamH), sike(i) HanexxuTh(ath) KimieHTy Ha mpaBi BIacHOCTI a0o
MIPUMYCOBE CIIUCAaHHS KOIITIB;
- 3asBM NPO KYHIBIIO/MPOoaax/00MiH 1HO3eMHOI BaitoTH/ (opBapJHOi omepamii KymiBii
1HO3EMHOI BaJIIOTH, Y SKMX X04a O OJUH 13 PEKBI3UTIB, Mepe0aYCHU TaHUMHU 3asiBaMU, HE
3alOBHEHUH a00 3aIIOBHEHUI HETIPABHIIBHO;
- 3asBU MPO KYITBIIO/TIPOIaK/00MIH 1HO3€MHOI BaFOTH/31MCHEHHST opBapaHOI omeparii
KYMIBJII 1HO3EMHOI BaJIOTH, y SKUX € MiIYUIIEHHS, 3aKpeciieHi cioBa abo Oyab-sKi 1HII
BUIIPABJICHHS, a TaKOX, SKIIO TEKCT IIUX JOKYMEHTIB HEMOXJIMBO IMPOYUTATH BHACIIIOK 1X
MOIITKOKECHHS.
2.1.20. VYci omeparii Ta po3paxyHKH CTOCOBHO KYIHiBJIi/IpoaaKky/0oOMiHYy 1HO3EMHOT
BatoTH/(hopBapaHOi omeparii KymiBlli 1HO3EMHOI BalIOTH 3MIHCHIOIOTECS B CTPOKHU
(TepMiHM), SIK1 BCTAHOBJICHI a00 BUIUIMBAIOTH 3 [IpaBuiI Ta YMHHOTO 3aKOHOIABCTBA Y KpaiHHU.
2.1.21. BaHk He Hece BIAMOBIAAIBHOCTI 32 HEBUKOHAHHS a00 HECBOCYACHE BUKOHAHHS 3asiBU
KrienTa mpo kymiBio/mpo1ax/o0MiH 1HO3eMHOT BaIOTH/ 3A1MCHEHHS (opBapaHOi omnepartii
KymiBiti/Po3nopsimkeHHs Ha peryJisipHe CIIMCaHHS Ta MPOJIaK iIHO3EMHOI BaJIFOTH Y HACTYITHUX
BUIIAKAX:
- 00MexeHo1 UM BiICyTHBOI npono3uiii abo monuty Ha BPY BianosigHoi BamoTH;
- Ko npu Buxoal banky Ha BPY 3 mponosuumiero KymiBmi/mpojaxxy/oOMiHy 1HO3€MHOL
BAJIIOTH BiJIIOBiTHA OTeparlist He BiOynacs yepe3 BiICyTHICTh 3T0/IM IHIINX ydyacHHUKiB BPY
Ha BIJMOBIHO KYMHIBIIO/IPOaK/00MIH 1HO3€MHOI BaJIIOTH Ha IPOMOHOBAHUX YMOBax (CyMu
orepariii, Kypcy TOIIO);
- SIKIIO CTPOK (TepMiH) BUKOHAHHS 3asBH KilieHTa mpo KyMiBIO/po1ax/o0MiH 1HO3eMHOT
BaIOTH, PO3MOpsIKEHHS Ha PEryIsipHE CIHCAHHS Ta MPOJaK 1HO3EMHOI BAJIOTH NPUTIAIAE
Ha BUXI1JIHI IH1 Y KpaiHaX, BaTIOTH SIKUX KYMYIOThCS/TIPOJAIOTHCS/00MIHIOIOTHCS;
- 3MIHH Yy 3aKOHOJABCTBI YKpaiHM, YW IHIIMX KpaiH, SIKI YHEMOMJIMBIIIOIOTH BHKOHAHHS
bankom BignoimHux 3asB Kiienra, Po3mopskeHHsT Ha peryisipHe CHUCAHHS Ta MPOAaXK
1HO3EeMHOI BaJIIOTH; |
- B IHIIUX BUIAJIKaxX, BU3HAUeHUX [IpaBunamu Ta/ab0 YHHHUM 3aKOHOJIaBCTBOM.
2.1.22. Po3nopsiypKeHHST Ha PEryisipHe CIIMCAHHS Ta MPOAaX iIHO3EMHOI BATIOTH MOXe OyTH
npunuHeHe/ckacoBane KiieHTOM HuisixoM nojaHHs 10 banky 3asBu A0BiIbHOI popmu mpo
MIPUITMHEHHS/CKaCyBaHHsI PO3MOPSIKEHHST Ha PETYJsIpHE CIMCAaHHS Ta MPOJAX 1HO3EMHOI
BamtoTu 710 10:30 rof. aus, 3 sikoro Take Po3nopsimkeHHs He miyisiraTuMe BUKOHaHHIO0. Y pasi
orpuMmanHsi bankom 3asBu KirieHTa Tpo mpUNHMHEHHS/CKacyBaHHS Po3mopsuKeHHS Ha
peryispHe CrucaHHs Ta MpoAaXx iHo3eMHoi BanmtoTu micns 10:30 rox. take Po3nopsmkeHHs
Ha peryisipHe CHUCAHHS Ta MPOJAX IHO3EMHOI BAIIOTH HE MMiUIATaTUME BUKOHAHHIO 3
HACTYMHOIo poOoYoro JHsl, KO Mi3HIMINN TepMiH (CTPOK) He BU3HaueHHi B 3as1Bi KiieHTa.
bank BnpaBi He BUKOHYBaTH PO3NOpSKEHHS Ha PEryisipHE CHHCAHHS Ta TPOJAX
1HO3eMHO1 BaJIFOTH Ta/ab0 MPUIMHUTH HOro Ai0 MMCbMOBO MoBinomuBIny KiieHta mpo 1e B
pa3i nopyueHHs: Kiienrom IlpaBui, abo K10 BHUKOHaHHS Po3nopsykeHHs Ha peryssipHe
CIHUCAaHHS Ta MPOJaX 1HO3EMHOI BAIOTU CYNEPEYUTHME 3aKOHOJABCTBY, ab0 B 1HIIMX
BHIA/IKaX BU3HAYEHUX 3aKOHOJAABCTBOM Ta/a0o [IpaBuiamu.

2.2. TOJATKOBI YMOBMU 31IMCHEHHS ®OPBAPJTHUX OIEPAIIN KYIIBJII
THO3EMHOI BAJTIOTH

2.2.1. ®opeapaHi omeparlii KyIiBJii iHO36MHOI BJTIOTH JIOCTYITHI BHKIFOYHO Jutst KitieHTIB
banky — ropuauaHux ocib, 110 3A1iCHIOI0TH €KCIIOPTHO-IMIIOPTHI OMepallii 3a TOBapH, a came:
- oriaTa iMIOPTOBAHUX TOBapIB.
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®dopBapaHi omnepallii KymiBiI 1HO36MHOI BaJIIOTH 3IMCHIOIOTHCS CTOCOBHO THUX 1HO3EMHHUX
BAJIIOT, SIKi BU3HA4YeHI baHKkoM.
2.2.2. [ToganHI0 BiAMOBITHOT 3asBH PO 31IMCHEHHS opBapHOT oneparlii KymiBji iH03eMHOT
BAJIIOTH MOBHMHHI TepenyBaTu meperoBopu Mix bankoMm Ta KiieHTOM CTOCOBHO iCTOTHHX
ymoB (opBapaHoi omeparii. Y mporeci neperoBopiB Mixk bankom Ta Kiientom mpo
3niicHeHHs (OopBapAHOI Omeparii KymiBili iHO3eMHOI BaTIOTH (DIKCYIOTHCS Ta B MOJATBIIOMY
B1I0OpaKaeThCs y BIAMOBIIHINA 3asBi: Mapa BaaioT, (GOpBapAHUA Kypc, cyma (opBapaHOT
orepariii, 1ata po3paxyHKiB (BAIIOTYBaHHs), po3Mip DopBapaHOTO MOKPUTTS (3abe3meueHHs
dhopBapaHOi omeparrii), peKBi3UTH 30BHINTHLOEKOHOMIYHOTO KOHTPAKTy (HOMEp, JaTa, Ha3Ba
HEpEe3WICHTa) Ta PEKBI3UTH IHIIMX JOJATKOBUX JIOKYMEHTIB, IO MependadeHi
30BHIIIHPOCKOHOMIYHMM KOHTPAKTOM SIK IMiJCTaBa MJis 3A1MCHEHHA oOmulatd (MUTHa
JeKIapalis, paxyHoK-(hakTypa, akT TOIIO).
2.2.3. CTpoK BUKOHAHHS 3asiBH IPO 3IIMCHEHHS (opBapHOI orepallii KymiBii 1HO3eMHOT
BaJIIOTH HE MOKe OyTH MEHIIIUM 3 JTHIB Ta OLIbIIKUM 12 MICSIIIB B/l 1aTH MMOAAaHHS BiAMOBITHOT
3asiBH.
2.2.4. Cyma ¢opBapaHOi onepaiii B iHO3eMHii BaJIOTI He MOXKe OYTH MEHIIOK €KBiBaJICHTY
1 muH. TpH. 1o kypcy HBY Ha nens noromxenns bankowm 3asBu npo 3aiicHeHHs hopBapaHOT
oreparii KyImiBJli iH0O3eMHOT BaIOTH. MakcuMaabHa CyMa — HE OOMEXYETHCS.
2.2.5. ®opBapaHuil Kypc BCTAaHOBIIOETHCS baHKOM caMOCTIHHO 1 3aJIEKUTH Bia:
- MOTOYHOTO Kypcy 0a30BOi BaJIIOTH;
- PI3HUIII MPOIEHTHUX CTABOK IO JAETO3UTaX JBOX BAIIOT HA JIaTy Moro keHHs bankom
3asBH NpO 3AiCHEHHS (hopBapIHOI omepartii;
- CTpOKY (opBapaAHOI orepariii.
2.2.6. Bunaropona banky 3a BUKOHaHHSI (pOpPBapAHOI omeparii BKIOYAETHCS IO PO3PAXYHKY
dbopBapaHoro kypcy. YTpumanus bankoMm BuHaropoau 3a 3ziiicHeHHs: popBapaHOI onepariii
KYIIBJII iHO3€MHOT BaJIIOTH 3JIHCHIOETHCS Y TIOPSIIKY, BU3HaYeHoMmy 1. 2.1.17. mux I[1paBu.
2.2.7. 3asBa npo 3aiiicHeHHs (OpBapAHOI orepalii KymiBii i1HO3eMHOI BAIIOTH BiJIMOBIAHOT
dbopmMH TOHAETHCS BIPONOBXK BCTaHOBIEHOTo bankom mepiomy nii noBenenux KiieHTy
(dbopBapAHHUX KypCiB KyMHiBJl BiANOBIIHOI 1HO3eMHOI BatoTU. BinmoBigHi GpopBapaHi Kypcu
KYIIBJI1 1HO3€MHOI BaJIFOTH BCTaHOBIIOIOThCA bankowm ta fitot1h: 3 09:00 no 15:00 — neprwmii
nepion ta 3 15:01 no 08:59 (HacTymHOTO AHS) — IPYTH MEPIO.
2.2.8. 1o 3asBu mipo 3xilicHeHHs (popBapaHOi oneparlii KymiBii iHo3eMHOi Bamotu KitieHToM
nonaethcsi banky iHpopMarllis Ta TOKyMEHTH, SIKi € MiJCTaBOO AJis 3A1MCHEHHS BiAMOBIIHOT
dbopBapaHOi omeparlii KymiBii i1Ho3eMHOI BamtoTu. Ilepemik 3a3nHadeHoi iHopmariii Ta
JOKYMEHTIB BCTAHOBIIOETbCS BaHKOM BIAMOBITHO JO YMHHOTO 3aKOHOAABCTBA YKpaiHU 1
JOBOJUTHCS 110 BiioMa KirieHTa nuisxoM po3MIIIEHHS iX MepeniKy Ha opiliiHOMY 1HTepHET-
caiiti banky a6o y Bigninenni banky. [1ig yac po3risay 3asBu npo 3aiicHeHHs GopBapaHoi
orepariii KymiBil 1HO3eMHOI BailioTH baHk Mae mpaBo BuMmaratu y KirieHTa mnojaHHs
JOJJaTKOBUX JOKYMEHTIB, sIKI HE BKa3aHl y BHIIEBKa3aHOMY IEpeIiKy, a TaKOXK JTOKYMEHTIB
(iHpopmariii), 0 JaayTh 3MOTY 311HCHUTH:

- aHam3 (¢iHaHcoBoi omepauii (HamipiB 37iiicHeHHs (iHaHCOBOI omepauii) Ta i

YYaCHUKIB;

- BUBYCHHS KIII€HTA.
2.2.9. Y pa3i moxepxaHHs BCiX, nepeabadeHnx nuMmu llpaBmiamMu Ta 3aKOHOIaBCTBOM
VYkpainu, Bumor 1o 3asBu KiieHta mpo 3ailicHeHHs BiamoBinHoi (opBapaHoi omeparii
KYITIBJII 1HO3EMHOT BJTIOTH TaKa 3asBa IMiJISATaE MOTOKEHHIO baHkoM.
2.2.10. ®akT moromkeHHs, moaanoi Kiientom 3asBu npo 3aidicHeHHsT GopBapaHOi oneparlii
KYIiBJIl 1HO3€MHOI BaJlOTH, MIITBEPAXKYeTbCsA IUIAXOoM crnucaHHs bankom ®dopsapaHoro
MOKpUTTA. KITieHT moromKyeTbes, 0 B MOMEHT criucaHHs bankom @opBap1HOTO MOKPUTTS,
HaOyBae 4MHHICTb POpBapAHMI TOTOBIP, YMOBU SKOTO BHMKIJIAJAEHI y BIJIMOBIAHIN 3asBi
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Kmienra mmx IlpaBumax Tta Tapudax banky i1 KiieHT 3000B S3y€ThCsl HEYXUIBHO
JTOTPUMYBATHUCS TAKUX YMOB.

2.2.11. banx Bigxunse nomany KiieHToM 3asBYy Tpo 37ilicHeHHsI ¢GopBapHOI omeparii
KYIIBJIi iHO3€MHOT BaJIIOTH Y BHIIAJKaX:

- HemojJaHHsA abo ToJaHHs HenmoBHOI iH(opMarii Ta/abo MOKYMEHTIB (B TOMY 4YHCII
nojnaTkoBoi iHGopmamii Ta JOJATKOBUX JOKYMEHTIB), SKi HEOOXiMHI s 3A1MCHEHHS
dhopBapaHOi oneparrii KymiBii 1IHO36MHOI BaJIIOTH;

- HEBIAMOBIAHICTh 3asBU PO 37iiicCHeHHs (popBapaHOI omeparlii KymiBii iHO3eMHOT BaJIOTH
TUTIOBIH opMi Ta IHIIUM BUMoOTam 1ux [Ipasu;

- TMOJaHHS 3asiBU BIANOBIAHOT ¢dopmH mNpo 3ailcCHeHHA (opBapaHOi omepamii KymiBii
1HO3eMHO1 BaJItOTH 3 (POPBAPAHUM KYpPCOM, BU3HAUEHUM JIsI IIEPUIOTO Mepioy B OyIb-sSKUi
MOMEHT 4acy JPYroro Ta HaCTYIHMX MEPioiB (3a yMOBH 3MiHH (hOpBapIHOTO KypCy);

- He3abesneueHHs KilieHTOM HasBHOCTI HA MOTOYHOMY PaxyHKY, BKa3aHOMY Y BIIOBITHIN
3asBl Mpo 31iHCHEHHs (opBapaHOi omeparii KymiBiai iHO3eMHOi BamoTH, DopBapIHOTrO
MTOKPHUTTS B IOBHOMY 00C531;

- KOJIM BUKOHAHHS (popBapIHOI oreparlii mpu3Bee 10 HASBHOCTI O3HAK 3/iHCHEHHS baHkoM
PU3HUKOBOI JISUIBHOCTI Ta BUHHUKHEHHS MIiJICTAB yBakaTH, IO XapakTep abo HaCIiAKU
¢dinaHCOBUX oOmeparliii MOXyTh HECTH pealibHy a0 MOTEHIIHY HeOe3MeKy BUKOPHUCTaHHS
YIIOBHOBAXEHOT'0 0aHKY 3 METOIO Jierani3alii (BiIMUBaHHS) JJOXO/IIB, OJCPKAHUX 3TTOUYMHHUM
HUIIXOM, (piHAHCYBaHHS Tepopu3My abo (iHaAHCYBaHHS PO3MOBCIOHKEHHS 30pOi MacoBOTO
3HUILEHHS;

- B IHIIMX BHIAJKaX, nependadeHnx mumu [lpaBunamu Ta/abo 3aKOHOZABCTBOM Y KpaiHH.
2.2.12. V Bunanky BiaxuieHHs mnogaHoi KiienTtom 3asBu mpo 3ailicHeHHS ¢opBapaHOl
orepariii KyImiBii iHO3eMHOI BaIIOTH baHK, HE Mi3HIIIE HACTYIMHOrO po0OOYOro JHS 3 JIHS
BIIXWJIGHHSI BKa3aHOi 3asBU, Hajcuiuae KiieHTy mnoBimomieHHs (MUCbMOBO abo uepes
CucremMy) Ipo BIIXHIICHHS TaKOi 3asBU 3 BKa3iBKOIO Ha MiACTABY JJIsl TAKOTO BIIXUIICHHS.
2.2.13. Buxonanna KiientoM 3000B’s3aHb 3a DopBapAHUM JOTOBOPOM 3a0€3MEUYy€THCS
@opBapAHUM TMOKPUTTIM, a caMe KOIITaMH, SIKi aKyMymOrThcs KilieHTOM Ha paxyHKY,
BHU3HAUCHOMY Y 3asiBi Mpo 3AiiicHeHHs (popBapaHOi omeparlii KymiBii iHO3eMHOI BallOTH Ta
CIHUCYIOTbCS B MOMEHT IOTOP)KEHHSI baHKOM B1AMOBITHOT 3asBU PO 371l ICHEHHS (GOpBapAHOT
oreparii KymiBJli iHO3eMHO{ BaJIIOTH.

2.2.14. Po3mip dopBapaHOro TOKPUTTS JUIS 3AIMCHEHHS (POpBapIHOI omeparlii KymiBii
1HO3eMHO1 BAJIOTH BU3HAYA€THCS BIMOBIIHO IO CYMH Ta CTPOKY 3AilicHEeHHs (opBapaHOi
omepaiiii (mepioAy BiJ JHS MOJAHHS 3asBH JI0 JaTH BATIOTYBaHHS) 1 CTAHOBUTH:

- Bin 3 10 7 nHiB — Big 13% cymu ¢opBapaHoi onepaiiii;

- BiJ 8 qHIB 10 1- ro micsaug — Bix 20% cymu popBapaHoi onepariii;

- Bia 32 nHiB 110 3-X MicAuiB - Big 30% cymu ¢opBapAHOi oneparii;

- noHaj 3-x micsiiB — Bix 50% cymu popBapaHOi onepartii.

dopBapHe MOKPUTTA MoBepTaeThesi KiieHTy y AeHh BUKOHAHHS HUM yMOB DopBapaHOTO
JIOTOBOPY, Ha paXyHOK, BKa3aHUHU y BIJIOBIAHIN 3as1B1 po 31l iCHEHHS popBapIHOI onepariii
KYMIiBJIi IHO3€MHOT BaJIFOTH.

2.2.15. ®opsapaue mokputTs KiTieHTOBI HE MOBEPTAETHCS Y BUTIA/IKAX

- BiAKIMKaHHS (IIJIIXOM MOJIaHHS MUCHhMOBOI 3asBU a00 yepe3 Cuctemy) KmienToM momanoi
HUM 110 baHky 3asBu mpo 3ziiicHeHHs (opBapAHOI omeparlii KymiBiIi-IHO3€MHOI BaJlOTH B
IIJIOMY YU B YaCTHHI;

- Hes3abe3neueHHs KilieHTOM HasBHOCTI Ha MOTOYHOMY paxyHKy, SKUH BKa3aHUH Yy
BIJNOBIIHIM 3as1Bi mpo 3ailicHeHHs QopBapAHOI omeparii KymiBli iHO3€MHOI BaJIOTH,
JIOCTaTHHOI CyMM KOIITIB B HalllOHAJIbHIA a00 1HO3eMHIN BalioTl y JeHb crnucaHHs bankom
TaKHUX KOIITIB 3 METOIO KYIMiBJII/IPOAaKy iIHO3EMHO1 BATIOTH BIAMOBITHO 10 3asiBU KimieHTa;
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- y Bunanaky mnonanHs Kiientrom HempaBauBoi iHpopmariii y 3asBi mpo 3IIHCHEHHS
(dopBapHOi omnepalii KymiBJi iHO3eMHOI BaIIOTH Ta JOKYMEHTAaX, sIKi MiATBEPIKYIOTh METY 1
MiJICTaBH 3A1MCHEHHS (hOpBapIHOI OTepallii KymiBji iHO3eMHOI BaJIIOTH,

- B IHIIMX BHUIAJKaX, nependaueHux mumu [lpaBunamu Ta/abo 3aKOHOZABCTBOM Y KpaiHH.
2.2.16. Bigknukanus KioieaTom moganoi HUM 10 baHky BIAMOBITHOT 3asBH MPO 31IHCHEHHS
dopBapaHOi omeparii KymiBial 1HO3EMHOI BaJlOTH B YaCTHHI, MOXIJHBE, SKIIO CyMa
dhopBapaHOi ornepartii He Oy1e MEHIIIe HIXK MiHIMaJIbHA CyMa TaKoi orneparlii, BA3HaueHa [IUMHU
[TpaBunamu. IIpu poMy y Oyab-sKoMy BHUMAAKy 4acTuHa cyMu DOpBapIHOTO MOKPHUTTH,
MpoMOopIliiHA BIAKIMKaHINA cyMi ¢hopBapIHOi oneparlii baHKoM He MOBepTaAETHCA.

2.2.17. BpaxoByrooun mnosnoxkeHHs 1. 2.1.22 uiei I'maBu IlpaBumi, y pa3i HEBHUKOHAHHS
noroxkeHoi bankowm 3asBu Kitienta nipo 3aiiicHeHHs popBapAHOi onepallii KymiBii iH0O3eMHOT
BaiOTH 3 BHHHM baHky, bank 3000B's3anuii moBepHytu Kiienty cymy ®DopBapaHOro
MOKPUTTS y IOBHOMY 00CS31 Ta CIUIaTUTH MPOLIEHTH 32 KOPUCTYBaHHs Komtamu Kiienra y
po3mipi obmikoBoi craBku HBY, sika misma BIpoJoBXK KopucTyBaHHS baHkoM komramu
@dopBapIHOrO MOKPHUTTA, 3a KOXKEH JEHb 3 MOMEHTY chnucaHHs bankom ®opBapaHoro
MOKPUTTS 1 710 JHSA, 110 nepeye HIo noBepHeHHs: @opBapanoro nokputtsa KiieHToBi.
2.2.18. Skmio crauB Oyb-IKOTO CTPOKY/HACTaHHS TePMiHY BUKOHAaHHA 30008 s13aHb Kitienrta
abo banky 3a ®opBapaHUM JIOTOBOPOM IPHUTIAAAE HA CBSITKOBHI/BUXiTHUN a0 HepoOounii
JIeHb (B TOMY YHCII1 y KpaiHaX, BAIIOTH SIKUX KYMYIOTHCS) BIAMOBIHE 3000B 3aHHS TIOBUHHO
OyTH BUKOHaHE y poO0Unii IEHb, 110 TIEpelye CBATKOBOMY/BUXiTHOMY 200 HEPOOOUOMY JHIO.

I''TABA 3. BUKOHAHHSA PET'YJIAPHUX IIJIATEKIB

3.1. Perynsapui nnatexi BUKOHYIOThCA bankom Ha minctaBi Posmopsmxenns Kiienra nHa
3MIMCHEHHSI JOTOBIpHOTO crucaHHsA KomriB 3 I[loTtounoro paxyHky Kimienra, 3rigHO
BcTaHoBlieHO1 CtannaptHOoi popmu 1okymeHTIB ([omarok Ne3.1. no [IpaBun).

3.2. bank He BUKOHYe Perymsapuux muatexiB KiieHTa mono nepekasy 3apo0iTHOI IuiaT,
CIUIaTU TMOJATKIB 1 300piB (00OB’SI3KOBUX IJIATEXKIB) /10 OIOKETIB Ta/ab0 Aep:KaBHHUX
L11bOBUX (DOH/IIB, Ta OIJIATY BUHAropoau banky.

3.3. bank He BukoHye Perynsapni muratexi KiieHTa y HacTyImHUX BHITIAIKax:

- HEJIOCTaTHOCTI/BiicyTHOCTI KowmTiB Ha [loTouHomy paxyHky KilieHTa a7 BUKOHaHHS
Perynspuoro miatexy Ta/abo oriatu BuHaropoau banky;

- HakJaJeHHs apemuty Ha [loTounmii paxyHok KilieHTa M Ha KOIITH, 10 3HAXOJAThCS HA
[Torounomy paxynky KiieHTa BIIOBITHO /10 3aKOHOJIaBCTBA Y KpaiHHU;

- 13 PaxynkiB KiieHTa 3 crneuiaJbHUMH PEeXUMaMU iX BUKOPHCTaHHS, IO BIJIKPUTI Y
BUIIQ/IKaX, BU3HAYCHNUX 3aKOHOJIAaBCTBOM YKpaiHHU,

- Y BHUIIaJKaX, BCTAHOBJIEHUX 3aKOHOJABCTBOM YKpaiHU B cepi 3amobiraHHs Ta MpoTHIIT
neramizauii (BIIMHUBaHHIO) JOXOJIB, OJEPKAHMUX 3J0YMHHUM IUISXOM, (IHAHCYBAHHIO
Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0Oi MaCOBOT0 3HMILCHHS;

- 3yNHUHEHHs BUJATKOBUX omnepailiil no [lorounomy Paxynky KiienTa BinnosigHo 10 BUMOT
3aKOHOJIaBCTBA Y KpaiHH;

- 32 paxyHOK oBepIpadTy;

- B IHIIMX BUMAJKax 3TiJHO 3 JIFOUYUM 3aKOHO/IaBCTBOM YKpaiHU.

3.4.TIpo HEMOXJIMBICTh BUKOHAHHS PerymspHoOro miuarexy y 3B’SI3Ky i3 BIICYTHICTIO a0o
HezpocTaTHicTIo KowTiB Ha [loTrounomy paxynky Kiienrta, bank moBigomnse Kiienra He
M13HiIIe HACTYTHOTO OaHKIBCHKOTO JTHSI.
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3.5. ¥V Bumanky BimMoBu Binx Perynspuoro miarexy Kiient nonae 1o banky 3asBy 10BUTBHO1
(dbopMH BiIMTOBIAHOTO 3MICTY.

3.6. Kimient, mpu HEOOX1AHOCTI MPU3YNUHUTH BUKOHaHHS bankom PerymspHoro miarexy,
nojae 10 banky 3asBy noBinbHOI (hopMmu, B sKiil 3a3Hayae BIANOBIAHUN Tepiof, Ha SKUH
HEOOXi/IHO NPU3YITUHUTH BUKOHAHHS PerynspHoro miarexy.

3.7. Bukonanns bankom Perymsipaux miatexiB KiieHTa IpUNUHSIETHCS Y BUITAIKY:

- 3akputTs [loTOUHOrO paxyHKy, 3 IKOTO 3iiicHIOBaUCS PerynsapHi miarexi;

- 3a3agBoro Kiienra;

- mpunuHeHHs 1ii JloroBopy 6aHKIBCBKOTO paxyHKY;

- TIOBEpHEHHS IUIaTeXy Bii OaHKy OTpUMYyBaya, NMpPH 3MiHI PEKBI3UTIB OTpUMYBaya 4Yu
3aKpUTTS pPAaxXyHKYy OTpUMyBaya, BKa3aHHI KIIIEHTOM HEBIpHHUX PEKBI3UTIB OTpHMYyBaya
KOIIITIB TOIIIO;

- IHIMX BHUMNAJKaX, nepeadaueHuX YNHHUM 3aKOHOJIABCTBOM YKpaiHHU.

3.8. SIkmo, 3rizno noganux Kiientom no banky Po3nopskens Ha 3/iiiCHEHHS JOTOBIPHOTO
CIIMCaHHS, Iepe10adeHo BUKOHAHH baHKOM /1eKinbKoX PerynspHux miatexiB 0JHOYaCHO O
omHoMy 1 Tomy x [loTouHomy paxynky KiieHTa, 4eproBicTh iX BUKOHAHHS BH3HAYAETHCS
BUXOJSYM 3 TOPSAKOBOI HyMepalii momaHux a0 banky PosmopsmkeHp Ha 3miliCHEHHS
JIOTOBIPHOTO CIIMCaHHSA, KPiM BUMAJKIB MUCHMOBOTO moBimomieHHs Kiientom banky mpo
IHITUH TOPSJIOK TaKOi YE€ProBOCTI.

3.9. ¥ pasi HegocTatHOCTI KOITiB Ha [ToTOYHOMY paxyHKY JUist BAKOHAHHS Po3mopsimkeHHs
Ha 3/1iICHEHHSI JOTOBIPHOTO CIIMCaHHS B TIOBHOMY 00Cs31, PerynsapHuii miaTi>xk BUKOHY€EThCS
bankom smme micns Haaxo/keHHs Ha [loTOYHMI paxyHOK KOIITIB Y HEOOXiTHOMY st
BUKOHaHHA Perymsapnoro miarexy oOcs3i. Ilpm 1pomy, bank He Hece xomHOi
BiJINIOBIJAJILHOCTI 32 TIOPYIIEHHS CTPOKIB (TEPMiHIB) CHMCAHHS CYM IPOIIOBUX KOIITIB.

I''TIABA 4. IEPEKA3 I'OTIBKH

4.1. Tlepeka3 TroTIBKM 3IIHCHIOEThCS Ha miAcTtaBi momaHoro Kirienrom no baHky
PosznopsiikeHHs Ha epekas roTiBKH, 3T1/IHO BCTaHOBJIEHOT CTaHaapTHOI pOpMH JOKYMEHTIB
(Hdomatox Ne4.1. no IlpaBwun).

4.2. bank mpwuitMae Bing IlnatHukiB rTOTIBKY 10 Kacu baHKy 3a HaleXHUM YHHOM
o(opMIEeHUMHU KaCOBUMHU JTOKyMEHTaMH, (hopMa SIKMX BCTAHOBJIEHA HOPMATUBHUMH aKTaMH
HBY.

4.3. Tlpuitasara Ha kopucTh KilieHTa rotiBka, B HaJIeXKHINH cyMi, NepekasyeTbcsd baHkoM Ha
[Totounuii paxyHok Kiienra, Bkazanuii y Po3nops/keHHI Ha mepekas3 roTiBKU, HE Mi3Hile
HACTYMHOIo 0aHKIBCHKOT'O JIHS, Micis BHeceHHs [maTHukoM rotiBku 10 kacu baHky.

4.4. baHk He 3[IMCHIOE MPUMaHHS TOTIBKM 3a KaCOBUMHU JOKYMEHTaMH, B SKHX JOIMYILEHI
BUIIPABJICHHS a00 HE 3allOBHEH1 Ta/ab0 HEBIPHO 3allOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB llepekasy rotiBku, 3azHadeHux B Posmopsypkenni Ha I[lepeka3 rortiBkw,
3MIIACHIOETHCS IUIAXOM YKJaieHHs: CTopoHaMu HOBOro Po3nopsikeHHs Ha epeKkas TOTiBKU.
VY Bunazky He nojaanHs 10 banky HoBoro Po3nopsikeHHs Ha nepekas roTiBku, baHk He Hece
BiJIMOBiAaNbHOCTI 3a [lepekas ToTiBKH 3riHO HeaKTyalbHUX it KiieHTa yMOB 311iiCHEHHS
JTAaHOT orepartii.

4.6. KiieHT 3000B’si3yeThcsi HajnaBaTH [lnaTHMKaM akTyanbHI IUIATIKHI PEKBI3UTH IS
MPAaBUIIHLHOTO 3aIIOBHEHHSI HUIMH KaCOBUX JIOKYMEHTIB, & TAKOXX MOBIMOMJISITH [ ITaTHHUKIB TTPO
yMOBH npuiiomy bankom rotiBku Ha kopucTh KiienTa.

4.7. Ilepenik Ta MICIIE3HAXOKEHHS MIAPO3AUIIB baHKy, depe3 Kacu SKUX OMYCKAEThCS
Ilepekas rotiBku, myOmikyeThest Ha InTepHeT-cTopiHIi baHky.

4.8. BaHk, y BUIaKy, SKIO Taka yMoBa Bu3HaueHa KiieHToMm y Po3nopspkenHi Ha miepekas
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TOTIBKM, HaJa€ OCTaHHbOMY PeecTp 3HiCHEHMX TepeKa3iB TOTIBKH, Yy BUTJIAII
iHpopManiiiHux ¢aitnis y ¢popmari, 3riqHo BcraHoBieHoi CTaHnapTHOI (GOPMH JOKYMEHTIB
(Tomatox Ned.2. mo Ilpaswn). Takuit Peectp Hamaerhest KilieHTOBI HE Ti3HIIIE HACTYITHOTO
0aHKIBCBKOTO JHS Bix matu 37iiicHeHHs Ilepekasy TOTiBKM, HUISXOM HAaIlpaBlICHHS Ha
3a3HaueHy B Po3mopsakeHH1 Ha nepekas roTiBKU eNeKTpoHHY ajpecy KiieHra.

4.9. Posnopsimxerns Ha [lepekas roTiBKM CKaCOBYEThCS Ha ITicTaBi 3asiBU KitieHTa TOBITBHOT
dhopmu.

4.10. PosmopsymkenHsm Ha [lepekas roTiBKY, HA BUKOHAHHS SIKOTO TPOTATOM POKY HE OyIo
MIPOBEJICHO KOJIHOT olepallii, BTpaya€ YUHHICTh Ha HACTYIHUN JE€Hb MICII CIUIMBY CTPOKY
(Tepminy), BCTAHOBIIEHOTO UM ITyHKTOM [IpaBuir.

I''TIABA 5. OBCJYTI'OBYBAHHSA 3APIIVIATHOTI'O ITPOEKTY

5.1. KitieHT, 3 METOIO BIIKPUTTSA NOTOYHHUX PaXyHKiB Y4YaCHHKaM 3apIUIaTHOTO MPOEKTY Ta
Tpan3uTHOro paxyHky /Ui 3apaxyBaHHsA KIlleHTOM HaleXHHX A0 BUIUIATH Y4YaCHUKaM
3apIuiaTHOTO MPOEKTY KOITIB, MOIa€ 10 baHKy HACTYIHI TOKyMEHTH:

- 3asBy Ha oOpMIICHHS 3apIUIaTHOTIO MPOEKTY, 3riiHO BcTaHoBIeHOi CTaHnaptHoi hopmu
nokymeHTiB (lomgarok Ne5.1. mo Ipasuin);

- Cnucok Y4YacHUKIB 3apIIaTHOTO HPOEKTY HA BIAKPUTTSA MOTOYHUX PAXYHKIB, Yy IBOX
NpUMIpHHUKAX y manepoBiii ¢opmi, 3rigHo BcTanoBieHoi CtanmapTHOI GOpMU TOKYMEHTIB
(Jomatox Ne5.2. no IlpaBun) Ta Ha MarHiTHOMYy Hocii (y ¢dopMmaTi, MOTOMKEHOMY
Croponammn);

- Komii JOKYMEHTIB Y4YaCHHUKIB 3apIUIaTHOIO HPOEKTY, Ha KOPUCTh SIKUX BIJIKpUBAIOTHCS
MOTOYHI PaxyHKH, 3aCBITYCHI BIACHOPYYHHUM IIiAMMCOM yIIOBHOBaXKeHOI ocobu Kirienra abo
Qakcumine 1 BimoutkoMm mneuyaTku Kiienta (3a ii HasBHOCTI), $IKi JNalOTh 3Mory baHky
imeHTudikyBaTn Y4UacHHUKIB 3apIjIaTHOTO MPOEKTY.

5.2. BacBiquennsa KmienToM, 3 BUkopuctanuaMm Dakcuminie, KOmiil JOKYMEHTIB, HEOOX1THUX
st imeHTrdiKamii Y4acHuKiB 3apIulaTHOTO MPOEKTY, 3IHCHIOETHCS TIPU YMOBI TIOTO/PKEHHS
Croponamu 3pa3zka Takoro ®Pakcumine, 3rigHO BcTaHoBleHoi CrangapTHOi (dopmu
nokyMeHTiB ([omatok Ne5.6. no [Ipasun).

5.3. bank, y ctpok (tepmin) He mi3Hime, HiXK 10 (mecsTb) 0aHKIBCHKHX IHIB 3 MOMEHTY
nojaHHs KilieHTOM IMOBHOTO MakeTy JOKYMEHTIB, BU3HaueHuX 1. 5.1. rmasu 5 po3ainy I nux
[IpaBu, BinkpuBae TpaH3uTHUI paxyHOK /115l 3apaxyBaHHs KilieHTOM HaleXHUX /10 BUILJIATH
VYdacHukam 3apIutaTHOTO MPOEKTY KOIITIB.

[Ipo Bigkpurrs 1poro TpanzutHoro paxyHky KiieHtoBi Hamaetscs IHdopmariiine
MOBIIOMJIEHHSI TIPO BILAKPUTTS paxyHKy, 3rifHO BcraHoBieHoi CranmaptHoi dopmu
nokymeHTiB (lomaTox Ne5.7. no [pasun).

5.4. BiIKpUTTA MOTOYHMX paxXyHKIB YYacHUKaM 3apIUIaTHOTO MPOEKTY (BUTOTOBJIECHHS Ta
Bunaya BIIK, mamanns [TIH-koxy Tomio) 3aiiicHIOEThC baHKOM B MOpsAKY, BUSHAYCHOMY
YMHHUM 3aKOHOJIAaBCTBOM Y Kpainu, [IpaBuiaMu HaaHHs KOMIUIEKCHUX OaHKIBCHKUX IOCIIYT
¢13uuHuM ocobam B AT «KPEJIOBAHK», po3mimenumu Ha IHTepHer-cTopiHii banky,
BHYTPIIIHIMU TpaBwiaMd baHKy Ta IHIIMMHM JOrOBOpaMH Ta JIOKYMEHTaMH, IO
3acTocoBYIOThCs Yy banky Ta Ha ski nisg nux IlpaBun He mommproetscs. KpeautyBanHus
MOTOYHUX PaXyHKIB YYaCHUKIB 3apIUIaTHOTO MPOEKTY HE PEryIroeThes JaHuMHu [IpaBunamu.
5.5. Ilpu BCTaHOBNEHHI TPYAOBUX, IHIIMX BIJHOCHH 3 HOBUMM YYaCHHKaMH 3apIljIaTHOTO
npoekty KiieHt, mpotsirom 2 (aBox) poboumx AHIB Bia AHS OGOPMIICHHS LUX BIIHOCHH,
nonae B bank 1o1aTkoBUi nepenik Y4YacHUKIB 3apIijlaTHOTO MPOEKTY, 3riqHo CTaHAapTHUX
(bopM TOKYMEHTIB, BU3HaYeHUUX LUMH [IpaBunamu.

KitieHT 3000B’ye€ThCsl TOBIIOMIISITH Y TUCHbMOBIM (hopMi baHk npo MpUNHMHEHHS TPYIOBUX,
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IHITUX BITHOCWH 3 YYacCHHKaMU 3apIuIaTHOTO TMPOEKTy abo mepeOyBaHHS iX y TpHUBaii
BiTyCTI (Ha CTPOK Oubiie, Hixk 60 (LIiCTAECAT) THIB) IPOTATOM 2 (IBOX) poOOYMX AHIB Bij
JHSL TiAnUcaHHs KepiBHUKOM KitieHTa BiMOBIIHOTO Hakaszy, IUIAXOM HAJICIaHHS CIUCKY
VYdacHUKIB 3apIiIaTHOTO MPOEKTY, SIKI MPUIUHSIIOTH TPYAOBI, 1HIII BinHOCHHU 3 KitieHTOM,
3ri1HO BecTtaHoBiaeHoi CtanaapTHOi popmu gokymeHTiB (JomaTok Ne5.3. mo Ilpasw).
5.6. 3apaxyBaHHs KOWITIB Ha paxyHKH YYacHUKIB 3apIUIaTHOTO TPOEKTY 3I1HCHIOETHCS
bankom He mi3HilIEe HACTYIMHOTO OAHKIBCHKOTO JHS Ticis nepeka3dy KineHToM KOmTiB Ha
Tpan3uTHuil paxyHOK, Ha MiJACTaBi OTpUMaHOi BaHKOM Hale)XHUM YHHOM O(hOpPMIIEHOI
3BelleHOi BIIOMOCTI CyM JJIsl 3apaxyBaHHsS KOIUTIB Ha paxyHKH, 3TiJHO BCTaHOBJIEHOI
Crannaptroi popmu noxkymenTiB ([Jomatok Ne5.4. o [Ipasmn).
5.7. KiieHT, Ha TiACTaBl HAJNEKHUM YHMHOM O(OPMIICHOTO BiJIOBITHOTO PO3PaXxyHKOBOTO
JOKYMEHTY, 3[IHCHIOE MepeKa3 3aralbHOI CYMU KOIITIB, HAJIC)KHOI 10 BUILIATH YUYaCHUKAM
3aprulaTHOro HpoekTy, Ha TpaH3UTHHH paxyHOK AJs MOJANBLIOrO 3apaxyBaHHsA baHkom
HAJICKHUX JI0 BUIUIATH Y4YacHHKaM 3apIuiaTHOro npoekty komriB. [lpu mpomy, y rpadi
] Ipu3HaUYeHHs IUIaTeXy TAaKOro pO3paxyHKOBOIO JIOKYMEHTY 3a3HAa4aeThCsl HOMEDP 1 JaTa
3BeneHOi BiIOMOCTI JUIS 3apaxyBaHHs KOINTIB Ha PaxXyHKH, 3TiTHO SKOi NEpepaxoBYIOTHCS
T'POIIOBI KOIITH.
5.8. Bank 3milicHIOE 3apaxyBaHHs KOINTIB YYacHUKaM 3apIIaTHOTO IMPOEKTY 33 YMOBHU
omnati Kimienrom nocnyr banky Binnosiano a0 Tapudis banky.
5.9. Sxmo nani, 3a3Ha4yeHi y 3BeAeHIN BIAOMOCTI JJs 3apaXxyBaHHsS KOINTIB HA PaxXyHKH,
MICTSTh MOMWJIKU (HETOYHOCTI), 10 YHEMOXJIUBIIIOIOTh HAJIEKHE 3apaxyBaHHS KOILTIB Ha
paxyHKH Y4acHUKiB 3apriaTHoro npoekry, bank mosigomitse mpo ne Kimienra. [Ipu npomy,
3apaxyBaHHs KOULITIB Ha paXyHKH YUYacHMKIB 3apIUIaTHOIO MPOEKTY MPOBOAMTHCS JIMILE
micis oTpuMaHHs baHkoM yTouHeHO1 3BeAEHOI BIIOMOCTI Ui 3apaxyBaHHS KOIITIB Ha
pPaxyHKH.
5.10. V Bumazky, skmo mnepekazaHa KiieHTOM 3araqpHa cymMa KOIITIB MEHIIA BiJ] CyMH,
3a3Ha4yeHol y 3BeieH1i BiIOMOCTI JiIsl 3apaxyBaHHs KOILTIB HAa paxyHKHU, baHk He MpoBOAUTH
3apaxyBaHHsl KOIITIB Ha PaxyHKH YYacHHKIB 3apIUIaTHOTO MPOEKTY JI0 TOTO Yacy, IMOKH
Krnientom He Oyne HalaHo yTOYHEHY 3BEICHY BIIOMICTh AJI 3apaxyBaHHS KOUITIB Ha
paxyHKHU abo0 3[1HCHEHO NepeKa3 J0JaTKOBUX KOIITIB.
5.11. Ilicns mpoBeleHHs 3apaxyBaHHS KOILITIB HAa paxXyHKM Y4YacHUKIB 3apIiiaTHOro
MIPOEKTY, aJie He Mi3Hille 3 (TpboX) OaHKIBCHKUX JHIB B1J1 THS OTPUMaHHs 3BEACHOI B1IOMOCTI
JUIs 3apaxyBaHHs KOUITIB HA paXyHKH, 32 BUHSATKOM BHIAJIKiB, epe0aueHux 1. 5.9. rmasu 5
po3ainy Il nux [IpaBun, bank noseprae KiieHTy mianucaHuil ymoBHOBaXXEHUMH 0COOaMHU
banky npumipHUK 11i€1 3Be1eHOT BIJOMOCTI AJIsl 3apaxyBaHHs KOILITIB Ha paXyHKH.
5.12. bank 3000B’s3yeThcsi o3HaiiomutH KitieHTa 13 BU3HaueHUMH y baHKy BUMoramu
BCTaHOBJICHHs JiMiTiB KpenuTyBaHHs Ha BIIK YyacHukiB 3apruiaTHOro npoekTy Ta HaJlaHHS
KpeauTiB (oBepapadTiB) B MEKaX BCTAHOBJIEHOT'O JIMITY.
5.13. /Ing BcTaHOBIEHHA YYacHUKY 3apIUIaTHOTO MPOEKTY JiMiTy KpeautyBaHHs Ha BIIK,
Knient nanae banky HanmexHuM uynHOM odopmieHuil Cnucok YyacHHUKIB 3aprjiaTHOTO
IIPOEKTY, SKUM IPONOHYETHCS BCTAHOBUTH JIIMIT KPEAUTYBAaHHS 3TiHO BCTaHOBJIEHOI
Crannaptaoi ¢popmu noxkymeHTiB (lomarok Ne5.5. no [IpaBun).
5.14. bank npuiimae pillIeHHs 100 MOJIMBOCTI BCTAHOBJICHHS JIIMITIB KPeIUTYBaHHs Ha
paxyHKH Y4YacHUKIB 3apIUIaTHOrO MPOEKTy B MOPAAKY, IMependadeHOMYy BHYTPILIHIMU
npaBuiamu banky.
5.15. Kmient moBigomiisie baHk mpo mosSiBY 0OCTaBHMH, IO BIUIMBAIOTh HA 3MEHIICHHS
IUTATOCIIPOMO’KHOCTI Y4YacHUKa 3apIilaTHOTO MPOEKTYy He Mmi3Hime 3 (TpboX) AHIB BiJ JHS,
KOJIM TaKi 0OCTaBUHU CTAIM HOMY B1JIOMI.
5.16. KimieHT camoCTiiHO Hece BIANOBIIANBHICTH 3 YyCIX MHTaHb, MOB’A3aHUX 3
OMOJATKyBaHHSAM Y4acHHUKIB 3apmiiaTHoro mnpoekTy KiiieHTta, BIAMOBITHO 10 YHHHOIO
3aKOHOJIaBCTBa YKpaiHM, a TAKOXK 32 CTPOKH MTPOBEICHHS TaKUX BUILIAT.
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5.17. bank He Hece BIAMOBIAAIBHICTH 32 TOBHOTY/IOCTOBIPHICTH 1H(GOpMAIIii, BU3HAYEHOT Y
3BeieHii BiZOMOCTI CyM JUIsl 3apaxyBaHHs KOILUTIB HA PaxyHKH, PO HaJICKHI CYMH KOIITIB,
NpU3HAUYCHI JI0 3apaxyBaHHs HA paXyHKH Y YaCHUKIB 3apIIaTHOTO IPOEKTY.

I''TABA 6. HAJAHHS ITOCJIYT 3 BUKOPUCTAHHAM CUCTEMU
JTACTAHIIMHOI'O OBCJIYTOBYBAHHS «KJIIEHT-IHTEPHET-BAHK»

6.1. HAJJAHHA JOCTYIIY 10 CUCTEMHU

6.1.1. Kuienr, y nopsaky, nependadeHomy [IpaBunamu, Ma€ MOKIUBICTh OTPUMATH JTOCTYIT
no CucreMu 3 METO0 HaJaHHSA WOMY TOCIYr JAUCTAaHIIMHOTO PO3PaXyHKOBOTO
obciyroByBanHs KitieHTa, IOCIIyT 3 po3MillleHHS Ta OOCIyroByBaHHS OaHKIBCHKMX BKJIAJIIB
Ha mijgcraBi EnekTpoHHMX po3paxyHKOBUX JOKyMeHTIB KiieHTa, Ha/liclIaHuX depe3 MEepexy
[aTepHeT, a TakoX OOMiHY iHIIOIW i1H(OpMaIliE€0 B EIEKTPOHHIK (opmi yepe3 oOpaHi
KiienTom kaHamu 3B’513Ky, 3 THX, sIKi Bu3HadeH1 [IpaBmmamu.

6.1.2. Joctyn no Cuctemu HagaeTbcs 3a 3asBoro/3asiBamu Kimienrta 3rigHo CTaHmapTHHX
dopm nokymenTiB (Jomatku Ne 6.1., 6.2., 6.3. no Ilpasun). Hagauus Kiienty mocrymy 1o
Cucremu 3ailicHIOEThCS mUIIXOM  goctyny a0 Cucremu BusHaueHux KiieHTom
KopucryBauis.

6.1.3. Ilocayrm AMCTAaHIIHHOTO PO3PAXYHKOBOIO OOCITYrOBYBaHHS 3 BUKOPHCTAHHSIM
CucreMu TOJNSATAIOTh B 3a0€3MEUCeHHI MOKIMBOCTI nepecwianHs Kiienrom B bank uepes
Mepexky [HTtepHer EneKkTpoHHUX pO3paxyHKOBHX NOKYMEHTIB 3 YaockoHanenum EIT s
3niicienHss bamkom 3rimHo 3 IlpaBwiamu Ta [loroBopoMm OaHKIBCBKOTO paxyHKY
PO3paxyHKOBHX omeparliil mo PaxyHkax (qucTaHuliiHUN, BIIaNECHUN TOCTY).

6.1.4. Hii B Cucremi 3aiiicaroerscst Kinienrom (KopucryBayamu) npu ymoBi ABTOpH3arii B
Cucremi it Kopuctysaua.

6.1.5. Jlomarkosi mocmyru (PikcoBanoi IP-aapecu, iIFOBS.Cards, eSalary, inmii) HagarThCs
nuiie B pa3i Bubopy ix Kirientom y BiAnoBiAHiiM 32581 3r11HO CTaHAapTHUX (POPM JOKYMEHTIB
(Homatku Ne 6.1., 6.2. Ta/a6o Ne 6.3. no [IpaBun).

6.1.6. Bigmanenuii nocryn KopucryBauam Kiienta mo PaxyHkiB, HalaeThCs Ha MiJCTaBl
naHuX Ta Ha oOpanux KiieHToOM ymoBax, 1110 3a3Ha4yeHi y BiMOBIIHIN 3asBi/3asBax Kiienrta
3rizHo 3 CrangapTHuMu Gopmamu 1okyMeHTIB ([omatku Ne 6.1., 6.2. ta/a6o Ne 6.3. 1o
[TpaBun). Bubip cmocoOy Aptopuzamii B Cucremi — OpHodakTopHa aBTOpH3AIlisl Yd
JIBodakTopHa aBTOpH3allid, cocody JBodakTopHoi aBropuzariii (iIFOBS.SMSConfirmation
abo 1IFOBS.OTPConfirmation) 3xiiicHioeThcsl 32 BuOopoM KitieHTa B 3as1Bi/3asiBax 3riHO 3
Crannaptaumu Gopmamu nokymeHTiB (Jogatku Ne 6.1., 6.2., 6.3. 1o IIpaBun).

6.1.7. IIpu Bubopi Kiieatom iFOBS.OTPConfirmation bank nHamae KopucryBauawm,
3a3HaueHUM Yy BianoBimHii 3asBi Kiienta (Jomatku Ne 6.1., 6.2., 6.3. no Ilpasun), OTP
TOKEHHU MpoTAroM 5 (II’sTH) poOOYMX IHIB 3 JHS NPUUHATTA baHkoM 3a3HauyeHOl 3asBU
Krnienta 3a ymoBu cmnatu banky BuHaropomau, mepenbdaueHoi Tapudamu, 3a akramu
npuiiomy-nepenayi. Kmient 3a0e3neuye npuOyrrss KopuctyBauiB y  BIANOBIIHUMN
CTpyKTypHuil miapo3aun banky mis orpumanns OTII TokeHis.

6.1.8. Skmo inme He o0ymoBieHO B 3asBax Kimienra (Jogatku Ne 6.1., 6.2., 6.3. no [IpaBun),
to Kiienty Hagaetscst goctyn depe3 Cucremy 1o Bcix PaxyHKiB, sKi BIAKpUTI Ta OyAyTh
BIJIKpUTI B MallOyTHhOMY, B TOMY 4YucCiHl 0 PaxyHKiB HOro BIZOKpEMJIEHHX CTPYKTYPHHX
TiAPO3ALTiB.

6.1.9. ns noctyny no CucTeMu BUKOPHUCTOBYIOTHCS KaHAH 3B’SI3KY MEPEXi 3arajibHOTO
J0CcTyny IHTepHeT, AKIOo iHIII KaHaiM 3B’sI3Ky He 00ymoBieHi CTOpOHaMH; pa3oM 3 THUM,
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noctyn no mocayru 1IFOBS.SMSConfirmation 3aificHIOETBCS dYepe3 MEpeki orepaTopiB
MOOLUTEHOTO 3B SI3KY.

6.1.10. IIpotsrom 10 (mecstu) pobounx AHIB Bia gatu noxanHs Kiientom banky BifmoBigHOT
3asBu/3asB 3rimHO 3 CraHmapTHUMH (QOpMaMu JOKYMEHTIB Ta, 3a MOTPeOH, IHIIHMX
nokymeHTiB, Kmienty (Biamosigaum KopucryBayam) HamarOThCS TEPBUHHI cepTU(dIKATH
VYnockonanenoro EII (namani — IlepBunHi ceptudikatu) Ta mapoJii 10 HUX, a Takoxk JloriHu
Ta napoJi st poootu i3 CucreMoro.

6.1.11. Ilepenaua imeni KopuctyBaua (Jlorina) Ta mnaposiiB BiAOyBAa€ThCS MUITXOM
HajcuiIaHHs SMS-1oBiIoMJIeHb Ha BKa3aHuid B 3asBi/3asBax Kiienta (JJomatku Ne 6.1., 6.2.,
6.3., 6.4. Ta/abo 6.5. no IlpaBuir) HOMep MoOiTBHOTO Tenedony Kopucrysaua, a [lepBuHHuX
ceprudikariB — €-mail moBigomiIeHHsIM Ha BKaszaHy KitieHToMm B 3asBi/3asBax (Jlomatku Ne
6.1.,6.2.,6.3., 6.4. Ta/abo 6.5. no [IpaBmi) nepcoHaibHy ckpuHbKY KoprctyBaya.

6.1.12. Kimienr BmopaBi iHcramoBatd WIN32 Ha PoOoue Micue Ta BHUKOPHUCTOBYBATH
OPUMIPHUKH LHOTO Moayisi CHUCTeMM BiONOBITHO A0 AOKyMmeHTarii no Cucremu micis
OTpUMaHHS BAMOBIIHKUX [lepBUHHUX cepTUdIKaTiB Ta MapoJiiB A0 HUX, a Takox JIOTiHIB Ta
napoiiB st podotu i3 Cuctemoro abo mpairoBatu 3 Cuctemoro uepe3 WEB Bepciro 6e3
BcraHoBieHHs WIN32 nHa PoGoyomy wmicui. BeranoBnenns na Po6oue micie WIN32
3nificHroeTbest Kitientom camoctiitno 3 InTepuer-cropinku banky (3a momomororo WEB
Bepcii).

6.1.13. Ocobucti pobOoui K04 MarOTh BU3HAYCHUH CTPOK (TEpMiH) [ii, MICIsI SKOTO BOHU
noBuHHI Oytu IleperenepoBani KopuctyBauem. Crucrema KOHTPOIIOE 3aKIHUEHHS TEPMIHY
(ctpoky) nii Ocobuctux poboumx kimouiB, iHpopmyroun KopucrtyBawa mpotsrom 14
(4oTUpHAALATH) OCTAHHIX JHIB A0 aHs IiaHoBoi [leperenepartii.

V pasi nesukonanus I[leperenepanii KopucryBauem OcoOuctux poOoYnx KITFOUiB
MIPOTATOM BHUIIE3ralaHOTO CTPOKY (TepMminy), Y nockonaneni EI1 OyayTs nporepmMiHOBaHUMH
1 HeIPUIATHAMH JJISI BAKOPUCTAHHSI.

6.1.14. MaiiHoBi aBTOPCHKI MpaBa Ha BUKOpUCTaHHS CHCTEMH, a TAKOK JOKYMEHTAIIIT 10 Hel
Haje)kaTh baHKy Ha mijcTaBi JIOTOBOpPY 3 po3poOHWKOM CHCTeMH Ta 3aXHINEHI YHHHHM
3akoHoAaBcTBOM Ykpainu. Kmienty (KopucryBauam) nepenaeTbesi Tuiie THMYacoBe MPaBo
Ha BUKOpUcTaHHs CHCTEMHU BUKJIIOYHO B IIUISX, IO 3a3HavyeHi B 1iux [IpaBumax.

6.1.15. V pa3i npunuHEHHs MPaBOBIAHOCHHM 111010 BUKOpUCTaHHS CucTeMu 3 Oyab-sKHX
npuunH Kiient (KopucrtyBauil) BTpauae mpaBo Ha BukopucTaHHs Cucremu. Ilpu npomy,
KnienT 30008B’s13auuil 3HUIIKTH BCi Y nockoHaneHi EIl, mapomi 1o HuUX Ta BCi iHCTalbOBaHi
Knientom Ha cBoemy o6OmagHanHi ckianoBi Cucrtemu. HeBUKOHaHHA IUX YMOB €
MOPYIIEHHSM aBTOPCHKUX MpaB baHky 3 yciMa Hacmigkamu, nepeadaueHUMU YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.1.16. CtopoHu BU3HAIOTh, 110 SIK €/IMHA LIIKAJA Yacy MpHu poooTi 3 CUCTEMOIO € KHIBChKHIA
yac. KOHTpOIbHUM € Yac CUCTEMHHMX TOJMHHMKIB anapaTHUX 3aco0iB baHky.

6.2. EJIJEKTPOHHUM JOKYMEHT, YIOCKOHAJEHWI EJJEKTPOHHUI
HIAIIUCTA 3ACOBU OTPUMAHHSA OJHOPA30BUX KO/IIB

6.2.1. Kiient moxe ckepoByBatH y (opmi ENEeKTpOHHUX JOKYMEHTIB JHIIE Ti BHUIH
JIOKYMEHTIB, SIK1 TO3BOJIEHO NMPOTrpaMHO-TEXHIYHUMHU 3aco0amu CUCTEMH.

6.2.2. EnexkTpoHHMMHM JOKYMEHTaMH, siKi CTBOPIOIOTH At CTOpiH npaBoBi Hachiaku, € EP/]
a6o iami EJI, axi okpemo oOymomieHi CTopoHamH, Ta Ha MIACTaBl SIKUX 3JIMCHIOIOTHCS
6ankiBcbki omepauii. Innn EJI, siki xou 1 cTBopeHi Ta/abo mepedaHi i3 BHUKOPHCTAHHIM
Cucremn i3 moTpumaHHsM BuMor Iux [IpaBuin, He cTBOpIOIOTH it baHKy Oyab-sKHX
HACIIKIB 1 HE BBaXatOThcs ENeKTpOHHUMHU JOKYMEHTaMH.

6.2.3. EnexTpoHHI TOKyMEHTH MOBHHHI BiAIOBIAATH HACTYITHUM BHMOTaM:
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- MICTHTH BCl PEKBI3WTH, TMepeadadyeHi YUHHUM 3aKOHOJABCTBOM YKpaiHu abo
BCTAaHOBJICHUMHU baHKOM mipaBuiiaMu Jisl TaKUX POPM TOKYMEHTIB;

- yci pekBizut E/] moBuHHI OyTH 3am0BHEH1 BIATIOBIAHO 10 BUMOT YMHHOTO 3aKOHO/IaBCTBA
VYkpainu, npaBui banky ta noxkymenTtauii Cucremu;

- Oytm nepenaHi/mpuiiHaTi 10/Big banky 3acobamu Cucremu.

6.2.4. Croponm BU3HaIOTh, 0 EJI, sKi 3aCBiq4eH] MUISIXOM HAKJIAJCHHS YIOCKOHAJICHOTO
EIl ta, 3a HeoOxignicTio, OmHOpazoBuM kojoMm (OTP), a Takoxk BiANOBiIAIOTH BUMOTaM,
BU3HAUYEHUM 3aKOHOJABCTBOM Ta UMM [IpaBuiiaMu, MaloTh IOPHINYHY CHUITY TOKYMEHTY Ha
MarepoBOMY HOCIi Ta € MiJICTaBOO JJII BUNHEHHS baHKOM BiAMOBIAHUX Ji.

6.2.5. JIoKkyMEeHTH B €JIEKTpOHHIN ¢opmi, ki odhopMieHi 3 MOPYIICHHSIM BCTAaHOBICHHUX
bankoM mpaBui, BHMOI YHMHHOTO 3aKOHOJABCTBA YKpaiHH, BHUMOT, Iepea0aveHnx
[TpaBwiamu Ta nokymeHTamieo 10 CucreMu, 10 BUKOHAHHS HE MPUHMAIOThCSI.

6.2.6. [nsa 3milicHeHHs omepaniii 3 BukopuctaHHsaM Cucremu 1o Paxynky Kiienra
[TigmucyBayi BUKOPUCTOBYIOTH J1Ba BUIU yaockoHaneHux EIT:

- ynockoHanenuit EII, 1m0 BUKOpUCTOBY€eThCS 0co0aMu, K1 3TiIHO 3 akTyaabHUM [lepenikom
IIITUCAHTIB 10 1aHOTo PaxyHKy, HagaHoo baHKy, Ha/iIeH! IPaBOM MIAMKCY TUITY «A»;

- yaockoHanenuii EIl, 110 BUKOPUCTOBYETHCS 0co0amMH, SIK1 3T1HO 3 akTyanbHUM [lepenikom
MiIUCAHTIB J10 1aHoro PaxyHky, HagaHoto baHky, HajaineHi mpaBoM mianucy tumy «by;

EJl, sxi Kmient naacunmae B bank 3a momomororo Cuctemu, MOBHHHI OyTH MiANUCaH1
VYnockonanennm EIT 060x Tumis.

6.2.7. Kpim [lignucysauis, noctyn 1o CucTeMu MO>Ke HaIaBaTUCS 1HILIUM 0co0aM JIUIIIe s
nepernsigy crany PaxynkiB Ta miaroroBku npoekTiB EJI. Jloctym Takum ocobam
(KopucryBauam) Hanmaetbcsi 3a 3asBoro Kumienta BimmoBigHo 1m0 CranpmaptHux ¢opMm
nokyMeHTiB (Jlomarok Ne6.2. no [Tpasw).

6.2.8. Skmo B Hanauiii banky aktyanbniit Kaptii 3 mignucamu no Paxynky Kiienta nHe
nepeabadeHo ocoOM, sKiii HagaHO NTPaBO JIPYroro MiANKCY, TO NPaBO BUKOPUCTAHHS
VY nockonanenoro EIl tuny “b” HamaeTbcst 0co0i, sika Mae MpaBo MEPIIOTo MiAMUCY 3TiTHO 3
miero KapTtkoro 3 miamucamu.

6.2.9. HaOpanns ynnHOCTI Y ockoHanenoro EIL.

Ilepunnuit ceprudikar bank Hancunmae KopucryBaueBi Ha BkasaHy KiieHTom B 3asBi
Kuienra (JTogarox Ne 6.1. a6o 6.3. no Ipasuin) nepconansuy e-mail ckpuabky Kopucrysaua,
a mapojib J0 HbOrO - Ha BKa3aHui KiienTom Homep MoOinbHOro tenedony Kopucrysaua.
[lepBuHHMII cepTudikar BcTynae B Aito micis Horo HajacuiaanHs Kopucrtysauesi. [lapons 10
IlepBunHoro ceprudikaty BBoaUThCS KopucryBauem camocTiiiHO. 3 IIbOIO MOMEHTY
CTopoHM BU3HAIOTH IOPUIUYHY EKBIBJIEHTHICTh JOKYMEHTIB B €JEKTPOHHINH (opmi 3
HakiaageHuM YpockoHaieHuM EIl Ta TOKyMeHTIB Ha mHamepoBOMY HOCII, 3acBIIYEHHX
HAJIC)KHUM YHHOM.

6.2.10. Kmient 3000B's3anuii 3a0e3meunTH cBoedacHe (mpoTsirom 30 (TpUALATH) JHIB)
IleperenepyBanns KopucrtyBauamu I[lepBunnux ceptudikaris Ha Kiroui Y nockonaneHoro
EIl ta ix Hagcunanus 3a nonomororo Cucremu B bank it aBropuzartii (ceptudikarii). Kpim
Toro, KiieHT nmoBuHEH 3a0e3nmedyuTH caMmOocCTiiiHEe po3apyKyBaHHS 3 Cuctemu 3BITY(-1B)
«lHpopmanis m©po BIAKPUTI KIHOYI KOpucTyBada (3amut)» (xem-¢yHkuis Kiroua
VYnockonanenuii EIl Knienta), 3acBiguenns ioro (ix) mianucom IlianucyBaya, HaijeHOTO
Ynockonanenoro EIl tumy “A” y BignmoBiaHii 3asBi KiieHTa Ha HagaHHS HOCTYIy 0
Cucremu, Ta Hagatu ueil 3BiT y bank. [lepereneposani ceprudikatu Ypockonanenoro EIT
HaOyBarOTh YUHHOCTI 3 MOMEHTY cepTudikarii ix bankom.

6.2.11. Tlopsimok  BHKOpUCTaHHS  HOCIiB  iHopMmamii Ta  YmockonameHoro  EIT
perimaMeHTyeTbcs JoKyMeHTamiero 1o Cucremu Ta € 00o0B’s3koBuM Juist Koienrta i
Kopucrysauis.
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6.2.12. KimieHT Hece BIANMOBINANBHICTh 3a BCl omepamii, 3aidicHeHi B Cucrtemi 13
BUKOPUCTaHHAM YMHHOTO Y nockoHaneHoro EIl. V pasi Brpatu uu migo3pu npo te, mo Hocii
iHdopmartii 3 Ynockonanenum EII ta/abo OTP Token Ta/abo HOMEp MOO1TBLHOTO TenedoHY,
Ha KU BiAMOBIAHO 10 yMOB IIpaBuin HaacumaeTsest OQHOPA30BUI KO, MIT MOTPAIIUTH JI0
CTOpOHHIX 0ci0, KimieHT 30008’ 13aH1I YHEMOKIIMBUTH MPOBEICHHS OTIEPAIliil 32 TOTOMOTOF0
Cuctemu i HeraiiHO moBiZOMUTH KOHTaKT-IeHTp i3 BUKOpHCTaHHAM KirouoBoro cioBa Ta
OJIHOYACHO MUCHbMOBO MOBiAOMUTH baHk (3’sBUBLINCH y BifauieHHs baHky 3 JokyMeHTamu,
HEOOXiTHMUMHU Ui ineHTH]ikamii ocoOu). 3 MOMEHTY OTpUMaHHS IMOBIAOMIIEHHS, baHk
osokye poboty Kiienta B Cucremi. bank namae KopucrtyBauy ABapiiiHMII Tapoib [0
VY nockonanenoro EII ta/abo inmmii OTP Token ta/abo Kiient nmucbmoBo noBigomisie bank
(3’sIBMBIINMCH Y BiAIiJIeHHs baHKy 3 TOKyMeHTaMu, HEOOXITHUMH IS 1IeHTHdIKaIliT 0cCOOH)
HOBHMII HOMEp MOOUTBHOrO TeneoHy Ha SKUH, BinmoBinHO 10 IlpaBui HaaCcHIaTUMYThCS
OpnnopasoBi komu. [Ipu mpomy, BiHOBIEHHS MOKIHMBOCTI pobotm Kiienta B Cucremi
BinOyBaeThes micis noganHs Kimentom banky HOBUX 3asB 100 MiAKIIOUeHHS 10 CrucTeMu
3TiIHO 3 BcTaHoBIeHMMH CtaHmapTHUMU (popmamu nokymeHTiB (omatku Ne 6.1., 6.2., 6.3.
1o IIpasmun).

6.2.13. Ynockonanenuit EIl BTpauae cuily y HACTYITHUX BUIA/IKAX:

- SKIIO BCTYNAE B Jit0 HOBUH Y nockoHasienuit EIT;

- saxmio KiieHT nmuchbMoBO moBimomiisie baHk mpo mpunuHeHHs npaBoBigHocuH KitieHTa 1
banky mono Bukopuctanus Cucremu;

-y BUINAJKY 3aKiHUEHHS CTPOKY (TE€pMiHY) HOro Aii;

- Y BUNAJKY, 3a3Ha4eHOMY B . 6.2.12. 1. 6.2. rnasu 6 po3zainy II [TpaBui.

6.2.14. BiagnoBiganpHicTh 32  jgocTOBipHiCTE odopwiienHs EJI  Ta  HakimagaHHS
VY nockonanenoro EIT minkoButo noknaaeno Ha KimienTa. ¥ pasi BusiBinenns ¢ikrusHocti EJ]
3 HaksageHuM Y pockoHaneHuMm EIN, 36utku, 3anoaisui Kinienty, banky a6o tpetim ocobam
B pe3yNbTaTi 3MikdcHeHoi omnepaiii 3a TakuM EJI, mijuisiratoTh BiAINIKOAYBAaHHIO 32 PaxyHOK
0co0H, 3 BUHU AKOi 0y710 c(hOpPMOBAHO TaKHl IOKYMEHT.

6.2.15. V pas3i 3minu [lignucysaudis, KiieHT 3000B’s13aHUi1 HETaitHO BUIYYUTH B TaKUX OCI0
VYnockonanenuii EIl Ta moBigmoMuTu mpo 1e bank He mi3Hille, HIX y IeHb HACTaHHS TaKHX
3MIH HUIIXOM oopMIIeHHS 3asiBU 3riHO0 3 CTaHmapTHOO dopmoro nokymeHTiB ([JomgaTok No
6.6. 1o [IpaBwmin) Ta HOBUX BiIMOBIAHMX 3asB Ha migkIoueHHs Kinienta 1o Cucremu ([Jogatku
Ne 6.1., 6.2., 6.3. no IIpaBun).

6.2.16. Ilepenaua OTP Tokena KopucryBauy BigOyBaeTbcsi 3TiJHO 3 aKTOM HpUHAOMY-
nepenayi Ta 31icHeHHs baHKy oruiaTtu B po3Mipi Ta HOPSAAKY, BU3HaUeHuXx Tapudamu.
6.2.17. Ilicns nmepenaui OTP Tokena Kimienty bank He Hece BiaNOBiJaJIbHOCTI 3a HOTro
TEXHIYHUH CTaH Ta (YHKIIOHYBaHHS, a TAKOX HE OOMIHIOE oro Ta/abo He npuitmMae Ha3a.

6.3. MOPAJIOK 3AIMCHEHHS OBCJIYTOBYBAHHSA

6.3.1. IIpaBa Kiienra momo goctyny mo Cucremu Ta 3ailiCHEHHs omepairiid mo Paxynkax 3a
nonomororo CHucTeMHM BU3HAUYAIOTHCS B 3asBax 3a CTaHIapTHUMH (OpPMaMU JOKYMEHTIB
(Homatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no IIpaBwmi) Ta ymoBamu [IpaBut.
6.3.2. IIpaBa Knienra (KopucryBauiB) Ha 3ailicHeHHs oneparliil 3a 1octynom 10 PaxyHkiB
3acobamu CrucTeMu MOAUISIOTHCS HAa HACTYIHI KaTeropii:
- «[Tepernsin» (B Tomy uncii yepe3 SMS-1OBIZIOMIIEHHS);
- «[TmaTexi»;
- «[Imarexi B mo3aonepamiifHuii 9acy;
- «[InaTexi HAa MaOYTHIO 1aTy;
- «Pobota 3 oBepapadTom»;
- «UepBoHE canpio»;
- «I1inroroBKa miIaTexiBy;
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- «[limroroBKa IIaTexiB B MO3a0TEPAITHUIN Yacy;
- «[TigroToBKa muaTexiB Ha MaHOYTHIO JaTy».
6.3.3. O6c¢sr npaB KiienTa ckiagaeThCsi 3 HACTYITHUX TOBHOBAKEHb:
- IpaBO PO3MOPSAIKEHHS KomTaMu Ha PaxyHky nuisixom noaanusa banky EP/I;
- TIpaBoO 1HIIIIOBATH oneparlii nusixoM nojganHs banky EPJ] B Mexax KpeauTHOTO JIMITY 110
Paxynky Knienta nonan 3anumok komriB Ha Paxynky Kiienra;
- mpaBo GopmyBaTu Ta HajcuiaaT banky EPJ] Ha cymy, 1110 iepeBHUIIlye MOTOYHHUI 3aJTUIIIOK
komTiB Ha PaxyHky KimieHTa Ta 3aMMimok KpeauTHOTO JIMITY 1o ganomy Paxyraky Kiienra.
Taki EP/] BukonyrooThcsi bankom npu Hajgxo pkeHHI KomTiB Ha PaxyHok KiienTta B o0css3i,
JIOCTaTHbOMY JUIsl BUKOHAaHHS Takux EPJI;
- mpaBo (popmyBatu EPJ] 3 naToro ioro BUKOHaHHS B MaiiOyTHEOMY;
- mpaBo (opmyBartu Ta Hagcunatu banky EPJ] B mo3aonepauiiinuii uac. EPJ, axi Haxiimm
micis 3akiHdeHHs OneparmiitHoro yacy, BUKOHYIOThCs baHKOM Ha HacTynmHUM OaHKIBCHKUI
JIeHb (SKIIO B JIOKYMEHTI HE BKa3aHO Mi3HIIIOI aTM BUKOHAHHA). baHK MO)ke BUKOHYBaTH
EPJl, sxi Hamidmm micas 3akiHueHHs OmnepamiiiHoro 4dacy, B JIGHb 1X HaJIXOJDKEHHS
BIJITIOBITHO 0 BCTaHOBJICHUX Y baHKy mpaBui i 3 omiaToro 3rigno 3 Tapudamu;
- npaBo (opmyBartu Ta Hajacunatu bauky inmi EJI.
6.3.4. Ilpu Bukopucranni WEB Bepcii (on-line kanan mocrymy no Cucremu) EJl moxe
HaOyBatu HactynHi Cratycu EJI:
- «BBenenuii» - crBopenwii i nepenanuii B bank Kopucrysagem Cucremu EJJ;
- «Buganennity — suganenuii EJI;
- «He mae mignucy» — He Ma€ yciX HeoOX1THUX TTi/IIHCIB;
- «[Ipuitnaruit» — npuiinatuii bankom 1o BukonanHs EJ;
- «B 00po611i» — Cucrema omnparnpoBye EJI;
- «Binknanenuity — EJ[ BiakmaneHo bankom (Hampukiaa B TOMY pasi, SIKIIO HEOOX1THO
MepeBipuTH TeBHI pekBi3utu abo skmo EJ[ He Moxke Oyru oOpoONeHHIA TPOTATOM
OmnepartiiiHoro JaHs);
- «[Totpebye OTP-ninrBepmxenns» — EJl morpeOye nmiarBepmxernas OQHOPa30BUM KOJIOM;
- «Bigxunenuii» — EJ] He BukoHaHuii baHKOM 3 MeBHMX NMPUYUH (HETPABWIbHI PEKBI3UTH,
HEJIOCTaTHRO KOIITIB Ha PaxyHKy TOI110);
- «IIpoBenenuin» — BukoHanuit bankom npuiinaruii EJI;

[Tpu Buxopuctanni WIN32, EJI, B 3anexHOCTI BiJ TOTO, UM BiH BiAnpaBieHui B bank, un
1ie Hi, Moxxe HaOyBatu HactynHi Cratycu E/L:
a) Cratycu, sxux HaOyBae EJ] 1o BinnpaBku B baHk:
- «BBenenuit» — ctBopeHmii kopuctyBaueM Cuctemu Ta 1ie He BianpasieHuil B bank EJI;
- «["oToBwMi1 10 BianpaBiaeHH» — BBeneHuit EJI, sikuit Mmae HeoOXiTHI MIAMKUCH y BIMTOBITHOCTI
70 HajamTyBaHb Ha PoOouomy Micii Ta Oyzae BiampaBieHuil B baHk npu HacTymHii
CHUHXpPOHI3allii;
- «Bigknagenwnit» — BBenenui EJI, sxuii He Oyzae BiampaBieHuil 1o banky 6e3 3miHU #oro
Crarycy EJI;
- «3MiHeHO BianpaBieHuil» — y BiampasineHuil EJ[ Oyno BHeceHO 3MiHHM, HOTpedye
MTOBTOPHOTO BijNIpaByicHHs B baHK;
- «[To3Hauenuit Ha BuganeHHs» — B bank Oy/ie BiqnpaBieHui 3anuT Ha BuganeHHs. ko E/]
B baHky 11e He npuiiHSB CTaH, y SKOMY HOT0O HE MOKHA 3MIHIOBAaTH, TOA1 BiH Oy/ie BUIaJICHUH.
B inmomy Bumajnky, micns cuHxpoHizauii cran EJI BiZHOBUTbCA 1 JOKyMEHT He Oyne
BUTAJICHUM;
- «[Tomuiika» — y pekBi3uTax BusiBieHo noMuiKy 1 EJ] He moxe OyTu BianpasineHuii B bank.
0) Craryc EJl, sxux nabyBsae EJ micns ¥ioro Bianpasku B bank:
- «He Bci migmucu» — CTBOpPEHHH 1 BiampamieHuid B baHK JOKyMEHT, sSIKHiI Mae He BCi
HEOOXIHI IMAMUCH ISl Horo BUKOHAHHS baHkowm. Lle MonmuBO, SKIIO KiUTBKICTD ITiIIHKCIB,
HeoOXimHa /Ui BiANpaBKu B baHK, He 30iraeTbcs 3 KUTBKICTIO MiJMUCIB, HEOOXITHUX IS
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npoBeacHHs EJI, abo nmpu BHecenHi 3MiH B EJ] He Oynu mpocTaBieHi BCi MiANMKUCH;
- «O6pobnseThest 6aHKOMY - Bianpasienuii B bank EJI, ane mie He mpuinuIo miarBepaKeHHs
PO MOro 10CcTaBKy; HEJOCTYITHUH JUIsl pelaryBaHHS;
- «BBeneHwuii» — JOKYMEHT, BimpaBiieHUd B baHk 1 skuil Mae BCi HEOOXigHI Ui HOTO
PO3IIISIY NIANKCH;
- «llomunka npu npuiinaTTi bankom» — EJl 6yB 30epexenuit B Cuctemi, ajne mpu Horo
IPUAHATTI BUHUKJIA TIOMMJIIKA,;
- «Binmpasnenuit» — BinmpaeneHuid B bank 1 mnpuitHaTuii 10 00poOku. Takmii EJ
HEIOCTYIHUHN AJIs peAaryBaHHsl, ajne JOCTYIHHUM /Ui BUIAICHHS;
- «[IpuitHATHII» — TPUUHATUNA BaHKOM 10 BUKOHAHHS BBEJACHUN IOKYMEHT;
- «BiaknageHuiy — NpUAHATHH, ajie 3 MEBHUX MPUYUH HE BUKOHAHUN baHkoM;
- «IIpoBeneHuin» — BUKOHAHUI baHKOM NPUNHATHNA JOKYMEHT;
- «BigxuieHui» — JIOKyMEHT He BHUKOHaHMH baHKOM 3 NEeBHMX NpPUYMH (HENpaBHJIbHI
PEKBI3UTH, HEAOCTATHHO KOIITIB TOIIO).
6.3.5. [lpu inimitoBanHi Ta 3aiMicHenHi KimienToM nepeka3y (tuiarexxy) baHk BUKOHYE TITBKH
i EJ] Kiienrta, sxi Habymu B Cucremi craryc «llpwuiiaaruity. Kiient 3000B’s3anuit
kouTpomoBati Cratyc EJl B CucreMi Ta BUMHATH HEOOXIJHI 3T1IHO 3 JOKYMEHTAIE 10
Cucremu nii ms 3minu Crarycy EJl 3 morounoro na Gaxanuii. Jlo HaOyrtss EJl Kiienra
crarycy «lIpuiinaruit» bank He 3000B’s13aHUI Or0 BUKOHYBATH.
6.3.6. Y Bumanxy, skmo KimieHT y BCTaHOBJIICGHOMY 3aKOHO/IaBCTBOM YKpaiHU MOPSIKY HaIa€e
[IPaBO PO3MOpsAYOro mianucy 3a PaxyHkom (B ToMy uucii PaXyHKOM CTpyKTYpHOTO
nigpo3ainy Kiienra) B banky iHmmM ocobam, HiX 3a pemroro PaxyHKiB Uit 37iiiCHEHHS
ornepauiil 3 SKUMU BUKOPUCTOBYeThCsl Cuctema, To KopuctyBauamu 3 npaBoM 371 CHEHHS
po3mopsuKeHHsT TakuM PaxyHkom 3a gonomororo Cucremu, KitieHT Moyke BU3HAYUTH OCi0
JMILE 3 YUCJia PO3MOPAIHHUKIB Takoro PaxyHky nuiixoM odopmiieHHs KiieHToM 3asBH 3a
CrangaptHoro Gopmoro mokymeHTiB (lomgarok Ne6.3. no [Ipasw). bank BripaBi BiIMOBUTH Yy
BUKOHaHHI 3a3Ha4€HO] 3asBH 0€3 MOSCHEHHSI IPUYHH.
6.3.7. Kiienty HagaeTbcsi mpaBo BHKOpHcTaHHS mnociayru DikcoBana [P-agpeca nuisixom
oOpaHHsI 11i€1 MOCIyrd HpU 3alOBHEHHI BIAMOBIIHUX 3asiB 3a CrangapTHuMU dopMamu
nokymeHTiB (Homatku Ne 6.1., 6.2., 6.3. no [IpaBun).
6.3.8. Kumient camocriiiHo o0upae cnoci6 Apropuzauii B Cucremi — OpHOodakTOpHY
aBTOpHM3alil0 4yu J[BodakTopHy aBTOpH3allil0, Ta CAMOCTIHHO HEce PU3MKH, MOB’sI3aHI 3
obpanum criocobom Aprtopu3anii B Cucremi. KiieHTy HagaeTbest mpaBo BHOOpY crocoOy
JIBodaxTopHOi aBTOpH3allii, ika nojsrae y Bukopucranti nociayr iFOBS.SMSConfirmation
a6o iIFOBS.OTPConfirmation mis oTpumanHs OZHOpPa30BUX KOJIB MiATBEPIKEHHS il 3
METOI0 JI0JJAaTKOBOTO YHUKHEHHS pHU3MKIB Mpu BukopuctanHi Cucremu. Jloctyn a0
BUKOPUCTaHHA IIUX MOCIYT Moxe OyTH HagaHo KiieHTy Ha miacraBi ix oOpanHs KiieHTom
IIpH 3aroBHEHHI 3as1B 3a CtangaptHUMU popmamu 1okyMeHTIB (Jomatku Ne 6.1., 6.2., 6.3. no
[IpaBuin).
6.3.9. 3a masBHOCTI B KilieHTa MOMJIMBOCTI CaMOCTIHHOTO po3apyKyBaHHs 3 CHCTeMH Ha
NanepoBUX HOCIAX PpO3PaXyHKOBHMX, IUIATDKHUX abo0 IHIIMX JOKyMeHTIB (Bummcox,
IUIATDKHUX JOPYYEHb Ta 1HIIE) 3 rpadiuHUM BIATBOPEHHSM €JIEKTPOHHMX KOMIM Migmucy
nocazoBoi ocodbu banky, mrammy/mrammiB baHky, Taki po3JpyKoBaHi JOKYMEHTH MOXYTb
BUKOpHUCTOBYBaTuCs KirieHTOM numie Jisi Moro BHYTPIIIHIX MOTped 1 HE MOXYTh OyTu
BUKopucTaHi KiieHTOM y BiHOCMHaX 3 TpeTIMM oco0aMH B SIKOCTI MiATBEPKEHHS
3iicHEeHHs1 OaHKIBChbKMX omepauiid. ['padiuyHe BIATBOPEHHS €NEKTPOHHMX KOMIN MIIIUCY
nocazoBoi ocobu banky, mrammy/mrammniB banky Ha 3a3Ha4eHUX JTOKYMEHTaX € BUKIIOYHO
JTI0JTIaTKOBOIO 1/IeHTH(iKaIiifHOI0 03HaKOI baHky (Hamasi - 701aTKOBI 1eHTH(DiKaIlIHI JaH]).
bank He Hece BIIMOBINANBHOCTI 3a BUKOpUcTaHHA KiieHToMm po3apykoBaHux 3 Cucremu
JIOKYMEHTIB, SIK1 MICTSITh JOJATKOBI 11IeHTU(IKAalI}HI JaHl Y BIIHOCHHAX 3 TPETIMH 0COOaMH.
6.3.10. IIpu necmnari Kiientom ympomoBx 60 (IrictaecsiT) AHIB MICIs HACTAHHS CTPOKY
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(TepMiHy) TUTaTEXKY 3a OCHyTy, HagaaHl bankom, bank Brpasi 6;mokyBatu KiieHTy mocTtym 10

Cucremu. PosbnokyBanHs goctyny g0 CucreMu 3IiHCHIOETBCS Ticis crutatu KiieHTom

3a00proBaHOCTI 3a MOCIyTH, HagaH1 bankowm, omaTtu 3a HoBTOpHE HaAaHHs AocTyny KiienTy

no Cucremu, y po3Mipi BctaHoBieHoMmy Tapudamu, Ta mignucaHHs HOBUX 3asB HA Ha/IaHHS

noctyny Kiienty Ta #ioro KopucryBauam no Cucremu 3rigHo 3 CtaHgapTHUMH (hopMamMu

nokyMmeHTiB ([omatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.3.11. baHk 3000B’I3y€eThCS:

6.3.11.1. nHamaBaTM TEXHIYHI KOHCYJbTaIlil Ta OE3KOIITOBHO ITOHOBIIOBATH IPOTPAMHE

3abe3neueHHs Cucremu;

6.3.11.2. npuiimaru Big Knienra EJI, odpopmieni Bianosiano no [paswui;

6.3.11.3. BuKoHYBaTH po3paxyHku/onepaiii Ha miactasi EJl y ctpok (TepmiH), BU3HaUECHUN

YMHHUM 3aKOHOJABCTBOM YKpainu, [IpaBunamu ta onpumogaenumu (y BigaiieHHIX banky

Ta/ab0 Ha [HTepHeT-cTOpiHI baHky Ta/a00 iHIIMM YMHOM) BUMOTamMH baHky;

6.3.11.4. BukoHyBaTH po3paxyHku/omnepauii Ha migcraBi EJl, orpumanux Bin Kiienra

MPOTSTroM BcTaHOBJIeHOTO bankom OmnepartiitHoro dacy y nei ke OnepariiHui 1eHb;

6.3.11.5. He mpoBoauTH crincaHHs KomTiB 3 Paxynky Kitienra, sxmo E/I:

- Oyno nepenano Big Kiienrta 6e3 Bukopuctanus Cucremu;

- CTBOpPEHO 0e3 BHKOpHCTaHHs 3aco0iB /IBodakropHoi aBTeHTH(]IKAMIT 32 YMOBU aKTHBAIlii

i€l MOCIyru (3a BUKIIOYEHHSAM IUIATEXKIB HA KOPUCTh KOHTPAreHTIB 31 CHUCKY JTOBIPEHHUX

kouTpareHTiB (IFOBS.WhiteLists));

- MiCTUTH HeunHHUN Y nockoHaimeHuil EII;

- He 0y710 0)OPMIICHO BiIOBIIHO 10 BCTAHOBJICHOTO TIOPSIIKY;

6.3.11.6. HagaBaTu MOXJIKMBICTh KiTi€HTY 1I0IGHHO OTpUMYBATH 1H(POPMAIIIIO PO CILIAYEHI,

a Takox HenpuitHATi 1o cruati EPJL, sixi nepenani B bank, iHdopmariiro mpo 3apaxyBaHHS Ta

CIUCaHHS KOIITIB 3 PaxyHKiB;

6.3.11.7. HagaBatu MOxIMBICTh KimieHTYy oTpuMyBaTtH iH(OpMAIiito mpo 060pOTH Ta 3aTHUIIKH

komTiB Ha PaxyHkax, B Tomy uuchi (skmo 1e mnependadeno Ilpasmnamu, Tapudamu,

nokymenramiero g0 Cucremun) y Burisigi SMS-moBigomiieHs depe3 Mepexki omepaTopisB

MOOLUTEHOTO 3B’sI3Ky Ha miactaBi 3asBu Kiienta 3a CranmapTHO (GOpPMOIO JOKYMEHTIB

(HomaTtox Ne6.4. no Ipasun);

6.3.11.8. nanaBatu Knienry noctyn no Cucremu nuiie 3a BU3HaueHow HUM [P-anpecoro B

pasi Bubopy Kiienrom 3rinno 3 [IpaBunamu nocinyru @ikcoBana [P-agpeca.

6.3.12. bank mMae npaBo:

6.3.12.1. e Oparu o BukonanHus EJl KiienTa, siki He BiATOBI1at0Th BUMOTaM 3aKOHOIAaBCTBA

ta [Ipasui;

6.3.12.2. ue 6paru no BukoHanus EJ] Kiienra, y Bunaaky vernonanss Kirienrom BizoMocreid,

HEOOXITHUX JJs 3’dCyBaHHA CyTi omepamii y 3B’S3Ky 13 37iiicHeHHsAM (hiHaHCOBOTO

MOHITOPUHTY a00 B IHIIMX BUINAJKaX, BU3HAYEHMX 3aKOHOJABCTBOM Ta/abo [lpaBumamu

Ta/abo norosopamu Mixk bankom ta KitientoMm;

6.3.12.3. 3apoBaKyBaTH HOBI IPOTPAMHO-TEXHIYHI 1 TEXHOJIOT14HI 3aC00H, po3pobieHi abo

npuadani bankom 3 MeToro BrockoHaneHHst Cucremu;

6.3.12.4. xoHTpOMIOBaTH BUKOHAHHS KitieHTOM monoxenp nux [IpaBui, JOKyMeHTaIli J0

CucteMu 1110710 MPaBUIIBHOCTI ekcrutyatanii Cucremu.

6.3.13. KimieHT 3000B’s13aHMIA:

6.3.13.1. mpotsirom 10 (mecsatu) pobounx AHIB 3 JHS OTPUMAHHS aBTOPH3AIIAHUX TaHHUX

(imen KopuctyBauiB, napoJiiB TOIIO) 3MIHUTH:

- nepBuHHI cepTudikatu Y pockonanenoro EII Ta mapoi 10 Hux (mapois koxkeH KopucryBau

BBOJIUTH CAMOCTIHHO);

- mapouib 15 podotu 13 Cuctemoro (maposb koxxeH KopucryBau BBOAUTH CaMOCTIHHO);

- 3TeHepyBaTH 3aluT Ha aBTopu3anito Ocoducroro (-ux) podoyoro (-ux) Kiroya (-iB);

6.3.13.2. 3a BiacHi xorutu odmaguatu Po6oue micre/Po0Ooui Miciis BIAIOBIIHO A0 TEXHIYHAX
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BUMOT I HaJeXHOi ekcruryatarii Cucremu, 3abe3neunTtu Pobode micue/Poboui wmicris
KaHalaMu 3B’S3Ky 3 JocTymoM 10 Mepexi Inrepuer. Ilepenmik BUMOr 0 TEXHIYHOTO
3a0e3neYeHHs MICTUTBCS B JOKyMeHTallii 10 CucreMu, sika po3mileHa Ha [HTepHeT-CTOpiHIII
banky;

6.3.13.3. mamaBatu B bank EJI 3 Haknmagenumu Y nockonanenumu EIT mocamoBux oci0
Kiienra, ssKuM HaJaHO MPABO MiAMUCY TAKUX JOKYMEHTIB;

6.3.13.4. hbopmysatu EP/] Tiibku Ha TiZICTaBl THX PO3PaXxyHKOBUX JOKYMEHTIB, sIKI HE MAalOTh
JOJIATKIB (PEECTpiB YEKiB, PEECTPIB JOKYMEHTIB 3a aKPEAUTHBOM TOIIO), a TaKOX HE
dopmyBatu EPJ| Ha mimcraBi IUIaTOKHMX BUMOT HAa TPUMYCOBE CIHUCAHHS (CTATHEHHS)
KOIIITIB;

6.3.13.5. mepenaBatu iHdopmarniro g0 banky BuzHauenumu IIpaBuimamu 3acobamu Ta
KaHaJIaMU TIepesiadi B eJIEKTPOHHOMY BUTJISA/I 3 BUKOpUCTAaHHSAM CUCTEMU;

6.3.13.6. cBoeyacHo iHpopMmyBaTu bank npo BTpary KopuctyBauamu mpaBa Ha 3/11HCHEHHS
BigmoBiguux mii Bix iMeni Kmiienra B Cucremi Ui BHECEHHS BIANOBIIHUX 3MIiH IIOJIO
noctyny Kiienra (KopucryBauiB) mo Cuctemu (B TOMY YHCHi 3MiHY 0Ci0, BKIFOUEHUX 0
Kaprtku 3 mignucamu). [lpu HE0OXiTHOCTI CBOEYACHO 3BEPTATHCS 1O BIAMOBITHUX CITYXKO
banky o0 HeraitHoro 610kyBaHHs po6otu Kopucrysauis B Cucremi;

6.3.13.7. cBO€4acHO MOBITOMIIATH baHK PO 3MiHM KOHTAKTHHX JaHUX (HOMEpP MOOLIBHOTO
TenedoHy, mepcoHanbHa e-mail agpeca) KopucTyBauiB HUISIXOM IMOJAHHS 3asiBH/3asB 3a
Crannaptroro popmoro noxymeHTiB (Jomarok Ne 6.1., 6.2., 6.3. no [Ipasun);

6.3.13.8. moaeHHo aHami3yBaTH BCl MOBIIOMIICHHS MPO MpUKHATI 1 HenpuiHATI bankom EJ]
Ta iHmy iHdopmarito npo craH Paxynky, Ta nmoBizomisiti baHk mpo BUDAIKHU MTOMHIIKOBO
3apaxoBaHUX (MepepaxOBaHMX ) KOIITIB Ta IHIIMX BUABJICHUX HEBIAMOBITHOCTEH;

6.3.13.9. pu iHinioBaHHI Ta 31iHCHEHHI oneparii (mepekasy Tomo) yepe3 Cucremy KitieHt
30008’ s13aHui KoHTpomoBatu Crarycu EJl. V Bumanky BincytHocTti 3minu Crarycy EJI 3
MOTOYHOTO Ha Oa)KaHMIA, Ta P MOTPeOi HETalHOTO 3MIHCHEHHS Oneparlii, - B)KUTH HeTaltHIX
(y ueit xe 6aHKIBCHKHIA IeHb 110 3aKiHYeHHs OnepalliiHoOTo 4acy) 3aX0/IiB 1010 1HII[IIOBaHHS,
3MIACHEHHS BIAMOBIIHOI omepamii HUITXOM MOJaHHS 10 baHKy HEOOXiTHHMX TOKYMEHTIB
3BHYAaHUM CIIOCOOOM Y mamnepoBiid hopmi,

6.3.13.10. norpumyBatucs 3axoiB iHhopMaIliiftHo1 Oe3rexn, Bu3HaYeHUX nuMu [IpaBunamu;
6.3.13.11. He 3milicHIOBaTH YMUCHHUX Jii, 110 MOXYTh MPHU3BECTH IO MOIIKOIKEHHS YU
MOMUJIOK B po0oTi Cucremu;

6.3.13.12. BUKOpHUCTOBYBATH O/IMH 13 ciocoOiB ABropu3aiii B Cuctemi;

6.3.13.13. cBoeuacHo npoBoautu IleperenepyBanns Y pockonanenoro EIN.

6.3.14. KiieHT Mae npaBo:

6.3.14.1. oOymoBuTH yHiKanbHEe cioBo (KirodoBe ciioBo) misi 6JI0KyBaHHS/PO30JIOKYBaHHS
po6otu Cucremu 3a 3BepHEeHHSIM B KOHTaKT-1IeHTp;

6.3.14.2. camocriiino poBoauTH IleperenepyBanus Y nockonanexnoro EIT;

6.3.14.3. y BuUMNaJIKy HEMOXIMBOCTI BUKOpuUcTaHHA Cucremu 3 OyAb-KMX TNPUYUH
3MIACHIOBAaTH PO3PAaxXyHKH 3BHYAliHMM crnocoOoMm  BiamosiiHo a0 IlpaBun  Ta/abo
CrannapTHux (OpM JOKYMEHTIB.

6.3.15. IlpaBoBimHocuan CTopiH mo10 BUKOpHCTaHHS CHCTEMH NPUIHHSAIOTHCS y TaKUX
BUIIAKAX:

- 32 MUCbMOBOIO 3101010 CTOpiH;

- 32 MMCbMOBOIO 3a51BOI0 O/Hi€T 31 CTOpiH MO iX MPUNHMHEHHS, MoAaHoo iHIiK CTOpoHi He
MeHII, HiXk 32 30 (TpUALAT) KaJleHIapHUX AHIB 10 MPOMOHOBAHOI JaTH IX IPUITUHEHHS;

- OJHOCTOPOHHHO bBaHKOM y BHIIQJAKy HECAHKI[IOHOBAHOTO BUKOpUCTaHHS KiieHToM
Cucremu 3 HacTynHUM noBiomiieHHsM KirienTta npo me 3acobamu Cuctemu ta/abo SMS-
MOB1IOMJICHHSIM TOLIO;

- B IHIIMX BHIAJKax 3rigHo 3 [IpaBuiaMu Ta YMHHUM 3aKOHOJJABCTBOM Y KpaiHH.
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6.4. YMOBU POSMIIIEHHS BKJIAAIB I3 BUKOPUCTAHHAM CUCTEMU

6.4.1. KuieHTy HamaeTbcs MpaBo pO3MICTUTH BKIIa T (OaHKIBCHKUH BKJIA[) 13 BAKOPUCTAHHIM
Cucremu Ha yMoOBax, JAifounx y baHKy Ha MOMEHT TaKOTO PO3MIIIEHHS, SKIO TaKe MPaBO
BH3HaueHe i BianoBigHOi kateropii KiientiB banky Tapudamm Tta 3a0e3neucHe
MOAKIIMBOCTSIMU CHUCTEMH.

6.4.2. [iroui y banky ymMOBHM po3MmilleHHsI BKJIAIIB (BUIM BKJIAJiB, pO3Mip IPOICHTIB 3a
BKJIaJIJaMH, TIOPSJIOK Ta YMOBU BUIUTATH TIPOICHTIB 32 BKJIaJJaMU, YMOBH BHECEHHS BKJIQ/IIB Ta
iX MmoBepHEHHs) po3MillyoThcsi bankoM Ha IHTepHeT-cTOpiHI baHKy Ta € Mpomo3uIli€eo
ykianeHHs JloroBopy 1moao po3minieHHs: 0aHKIBChKOTo BKIany (Hamamni - Odepra).

6.4.3. Kuient Bnpasi, i3 Bukopuctanusam Cucrtemu, Hagatu banky 3acobamu Cucremu EJI
(3asBy Ha po3MmimieHHs Bkiany (Jomarox Ne6.7. mo [IlpaBwi)) 3 HakiIaJeHUMH
VYnockonanenumu  EIl mocamoBux oci6 KiienTta, sskum HamaHo mpaBo mianucy. Takui
npuitasituii bankom EJl Kiienta € akuentom (3romoto Kiienra) Ha yknagenssi JloroBopy
100 PO3MIIlIeHHs OaHKIBCHKOTO BKJIaay. BkazaHa 3asBa € MiJCTaBOIO IS BIIKPUTTS
Bxknagnoro paxynky KiieHTy Ta mepepaxyBaHHs KOIITIB Ha BKJIAJ BiATOBIAHO J0 yMOB
Odeptu Ta 3asBu Kiienra.

6.4.4. Bxiag po3MillyeThCsl BUKIIOYHO 32 PaxyHOK KomTiB KirieHTa, 1m0 3HAXOIAThCS Ha
roro [lorounux paxynkax y banky.

6.4.5. JloroBip momao po3MimeHHs OaHKIBCBKOTO BKJIAQy BBAXKAETHCA YKIAJCHUM 13
BUKOpUCTaHHSIM CHUCTeMH, AKIIO Airo4i Y baHKy yMOBU pO3MIIIEHHS BKJIAJiB aKIENTOBaH1
Krnientom, a cyma Bkiaay, Bu3HaueHa B akmenti KiieHTa, TOBHICTIO po3MilieHa Ha
Bxiagnomy paxyHKy.

[Ipn mpomy, BkIagHi BigHOCMHM MiX bankom Ta KirieHTOM BHW3HAYalOThCS Ta

perymorothes [IpaBunamu, Odeproro, Binnosigaum EJl KiienTa mono po3MimieHHs BKIa1y,
YUHHUM 3aKOHOJJABCTBOM YKpaiHU Ta III0OYUMH Y baHKy BHYTPIIIHIMHA JJOKyMEHTaMHU.
6.4.6. 3a 6axxannam Kiienrta BkiagHi BiqHocuHu MiX bankom Ta KimieHTOM, SIKi BUHHKIH Y
3B’S3Ky 13 PO3MILEHHSIM BKJIaAy i3 BUKOpUCTaHHAM CHCTEMH, MOXYTh OyTH odopMmIIeHi
JOJJATKOBO Yy BUTIISAMI €IWHOTO mianucaHoro CTOpOHaMH JBOCTOPOHHBOTO JOKYMEHTa Ha
nanepoBomy Hocii — JoroBopy 100 po3MinieHHs1 0aHKIBCbKOT'O BKJIAJTy.

6.5.3AXOI1U IHOOPMAIINHOI BE3NEKH

6.5.1. Kiient 30008B’s3aHmii 3a0e3neunTn Oe3nedny poOotry CucreMu, B TOMY YHCIHI
JOTPUMYBATUCS HACTYIHUX 3aX0/iB IHPOPMaLIHOT Oe3MeKH:

6.5.1.2. BukopucroByBatd Ha PoGodomy MiCIi TUIBKH JIIIEH30BaHE TIPOTpaMHe
3a0e3MCUCHHS,

6.5.1.3. BukopucToByBaTH Ha PoG0oUOMYy MicIli 3ac00M aHTUBIPYCHOTO 3aXUCTY Ta PETYISIPHO
X OHOBJIIOBAaTH, BUKOPHUCTOBYBATH JIIIIEH30BAHE aHTUILIIUTYHChKE ITPOrpaMHe 3a0e3MeYeHHs,
a TaKoXX MDKMepexeBl ekpaHu ((haepBoin);

6.5.1.4. He 3aiiiCHIOBaTH THPa)XXyBaHHs Ta BUKOpHcTaHHs CUCTeMH Ta JOKyMEHTAIlil 10 Hel
JUIS IHIIUX L1IeH, HiX 1e nependadyeno uumu [Ipasunamu;

6.5.1.5. 3abe3neunTtu HamiiiHe 30epekeHHs Hocis iHopmarii 3 Ymockonanenum  EIL
36epiratu Hocii iHGopmarrii 3 Y qockoraiennm EIT B ymoBax, 110 3a0e3neqyoTh oro 3aXucT
BiJl HECAHKI[IOHOBAHOTO JOCTYIy HEYMOBHOBAXKEHUX TPETIX 0Ci0, a TakoX 3a0e3MeduTd
JOCTYIHICTh HOCcls 1HMopmartii 3 Yaockonanennm EIl Buxmrouno KopucrtyBadam Ta TUIBKH
nig vac pobotu 3 Cucremoro. KopucryBauam KirieHTa 3a00poHEHO mepenaBaTH HOCIH
iHpopmarii 3 Y aockonanenum EIT inmmM ocobam. Hociit indopmartii 3 Y nockonanenum EIT
Mae Oytu pocrynHuid Tinmbku KopucryBauy. Cmoci® 30epiranHs Hocis iH(opmarii 3
VY nockonanernum EIl moBuHEH yHEMOKIMBIIOBATH JOCTYI 10 HUX OY/b-SKUX 1HIIUX OCIO Ta
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3abe3nedyBaTu IOCTyn 10 HUX KopucTyBauy TinbKM B MEpioJ iX BUKOPUCTAHHS IIiJl 4Yac
pobotu B Cucremi;

6.5.1.6. 3abe3neunTn 30epexkenns OmHopa3zoBoro koay ta/abo OTP TokeHa TakuM YHUHOM,
11100 BUKITIOYUTH HOTO BUKOPUCTAHHS HEYIIOBHOBAXXEHUMHU 0CO0AMH;

6.5.1.7. 3abe3neunTy OoOMEKeHUU nocTym 10 PobGodoro micms, Ha SKOMY BCTaHOBIJICHO
Moayinb Cucremu abo 3 sKOro BigOyBaeThcs AOCTYN 10 CHUCTEMH, BUKIIOYHO HAJICKHO
ynoBHOBaxxeHMM KopuctyBauawm;

6.5.1.8. He posrosomyBatu KoH}iAeHIiHI BigoMocTi npo Ocobucti pobdoui kitoui (Jlorin,
MapoJib TOIIO) TPETIM (HEYIIOBHOBAKEHUM) 0CO0aM;

6.5.1.9. He 36epiratu Ocobucti poOOUi KITFOUi, B TOMY YHCIIi TTAPOJIi 10 HUX, HA KOPCTKOMY
nucky Pobouoro micrs;

6.5.1.10. 36epirati OcoOucti poboUi KIIH0Yi BUKIIOYHO HAa MEPEHOCHUX HOCIAX iH(popMarii
(USB-flash nakonmmuysau, CD-auck To110);

6.5.1.11. ne BuxkopucroByBatu Crucremy 3 Po6o4nx miciib B rpomMaachkux micisix (Iarepuer-
kade, 610J10TEKH TOIIO), a TAKOXK 3 OyAb-IKOTrO I1HIIOTO O0JIaIHAHHS, HAJAIITYBaHHS Ta
eKCIUTyaTallisl SIKUX 3HaXOAUTHCS 1M03a KoHTposieM Kiienra;

6.5.1.12. 3a0e3neuuTH perymispHy 3MiHy napoiiB 10 OcoOuCTX poOOUYUX KIFOUiB;

6.5.1.13. He BUKOPHUCTOBYBAaTH TpocTuX maposiB 70 Ocobuctux podOYMX KIOYIB (10
MPOCTUX TApOJiB MPHUPIBHIOETHCA, 30KpeMa: 1M’s, TpIi3BUINE, JaTa HapOHKEHHI
KopucryBaya, MOBTOpIOBaHHS OJHAKOBUX 3HAKIB, BUKOPUCTAHHS 3HAKIB, SKi TOCIHIiJOBHO
po3minieHi Ha KiaBiaTypi Too). [lapons moTpiOHO perynspHO 3MiHIOBATH 1 BiH MOBHUHEH
CKJIaJaTHCs He MEHIIEe, HiX 3 8 (BOChMH) 3HaKIB (IIU(PH, JTITEPH TOILO);

6.5.1.14. noTpumyBaTUCh 1HIIKUX 3aX0/iB iH(popMaliitHOT Oe3neku, Bu3sHaueHux [IpaBunamu,
a TaKOXX BUKJIaieHUX Ha [HTepHeT-cTopinui baHky;

6.5.1.15. nmns Bxomy Ha WEB-cropinky CucreMu BUKOPHUCTOBYBATH JIMILE aJIpecy:
https://ifobs.kredobank.com.ua/ifobsClient/;

6.5.1.16. o6mexutu goctyn 10 Po6odyoro Miciis HEyOBHOBaKEHUM 0CO0aM;

6.5.1.17. 3abe3meuntn moctymnHicts Y nockoHaneHoro EIl ma PoGodomy micui TibkH B
nepioq pobotu Kopucrtysaua 3 Cucremoro;

6.5.1.18. npu BusBNIEHHI HE3BUYHOT OBEAIHKN CHCTeMU 4n Oyab-sIKMX 3MiH B ii iHTepdeiici
— 3BepHyTHCS B KOHTaKT-LIEeHTp U1 3'ACyBaHHs, YU HE MOB'A3aHI TaKi 3MIHU 3 OHOBJIEHHSIM
nporpamMHoro 3abe3nedeHns Cucremu;

6.5.1.19. npu BUHUKHEHHI Mi103pH PO 31HCHEHHS HECaHKIIIOHOBaHMX oreparliii B Cucremi,
MIJ03pU NPO HECAHKIIIOHOBaHWM BiAJaJeHW nocTyn Ta ympaBiiHHS PoOouum micuem,
nigo3pu npo Kommnpomeranito Ocobuctoro pobGouoro kiroua, JloriHa, maposs, HeraiHo
MoBiTOMHTH TIpo Tie bank mursxom 3BepHEeHHs! B KOHTaKT-IEHTD;

6.5.1.20. BukopucTOBYBaTH MOCIyry SMS-NoBiIoOMII€Hb NMPO PyX KOIUTIB Ha PaxyHKy sk
OTepaTUBHUI 3aC10 KOHTPOJIIO 32 PyXOM KOIITIB;

6.5.1.21. He HamaBatu Oyab-KOMY KOH(1AEHIIIHHI AaHi, IKi BUKOPUCTOBYIOThCS JIJIs1 pOOOTH B
CucreMmi, ockinbku baHk 3a ’OJHUX 00CTaBUH HE 3/11ICHIOE PO3CUIIKY €JIE€KTPOHHUX JIUCTIB,
SMS uu iHIMKX MOBiIOMIIEHB 13 BUMOTOI0 YTOUHUTH Y1 HaAaTu KoHbiaeHiiHI qaHi Kiienrta
(KopucrysauiB), moi6H1 MOBIJOMIIEHHS € MIaXpaiicbKuMu ((PilIKHT);

6.5.1.22. 3a0e3neunTu 36epexenHs OgHOpa3oBoro Koy Ta/abo OTP TokeHa TakuM YMHOM,
100 BUKJIIOYUTH HOT0/IX BUKOPUCTAHHS HEYTIOBHOBAXXEHUMH 0COOaMHU.

I'TABA 7. TIOPAJOK BUT'OTOBJIEHHSA TA BUKOPUCTAHHA
KOPIIOPATUBHUX BAHKIBCBKUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHA BIIK
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7.1.1. bank, y nopsAKy Ta Ha yMOBaX, BU3HAQU€HHUX YMHHUM 3aKOHOJABCTBOM YKpaiHH,
[TpaBunamu, IIpaBunamu kopucryBanns bIIK, Tapudamu banky Ta 3rigHo 31 cTaHmapTamu
BinnmoBigHoi MIIC nHa mincrasi BiamoBigHoi CranmaptHoi (Gopmu mokymeHTiB (JlomaTox
No7.1. no IlpaBun) 3aiticaroe odopmienns BIIK ta Bumae ii [epxkaremto BIIK, a Takox
3nilicHIOE po3paxyHkoBe oOciyroByBanHs Kuienra ([epskatens BIIK) 1 iHmi onepartii
BIAIIOBIAHO 10 MoxJmmBocrten BITK.

iM’st Jlepkatens um [lepkareniB, ska/ski Bu3HaueHi KilieHTOM BIiJIMOBIZHO 0O TOJaHUX
Knientom nokymentiB. bankom st koxnoro 3 JlepxkareniB BurotoBisitotbest BIIK Toro
Tuny BIIK, saxuii BuszHaueHuid KiieHTOM B JIOKyMEHTax, IO TIOJaBaTHUMYThCS IS
oopmrnenns BignosigHoi BIIK. Koxen 3 lepxareniB moke kopuctyBatucs BIIK ne nosmie
CTPOKY (TepMiHY), 3a3HadeHoro Ha BuaaHii oMy BIIK, motpumyrouncek ymoB nux [IpaBui,
JloroBopy OankiBcbkoro paxysky, IIpaBun kxopuctryBanus BIIK Tta Tapudis banky, sxi
po3MimieHi Ha odimiitHii [HTepHeT-cTOpiHIi banky www.kredobank.com.ua. IIpu npomy,
KiienT camMocCTiifHO BperynboBye (hiHaHCOBI B3a€MOBITHOCHHU 3 KOKHUM [lepxarenem BITK
Ta JOTPUMaHHS IUJIBOBOCTI 3iilicHIoBaHuMX HuM onepainiid. BIIK He mimnsrae mepemaui
JepxarensiMu 1HIIUM 0CO0aM.

s orpumanns [1IH-kony, epxxarenem BIIK nancunaerscs SMS-3anut 3 ocoOuctoro
aKTyaJlbHOTO HOMepy MoOinbHOTO Tenedony, BkazaHoro mnpu odopmienHi BIIK, Ha
BiANOBiTHUI HOMep, Bkazanuii B [IpaBunax KopucrtyBanus BIIK Tta/abo Ha odimikiHiit
Intepuer — cropinii banky www.kredobank.com.ua, 3okpema : +380931777744 - nns
aOOHEHTIB yCiX MOOITBHHUX ONEpaTopiB YKpaiHH.

QHHHE e ¥¥EX _ ocranHi 4 nudpu kaptku JlepxaTens, s

dopmar SMS - 3anury SKOT

HaCTyIIHHH. HeoOXiaHO BcTaHoBUTHU Ta oTpuMary [TTH-kox

VY Bunanky, sxmio [epxxarens BIIK He Mae MoxnuBOCTI BignpaButu SMS-3anuT, BiH
MOX€ 3BEPHYTUCH Yy Oyab-sike BinaineHHs abo Konrtakr-uentp banky, ne Hepxkarento BITK
Oyze 3renepoBano SMS-nioBinomnenns 3 [TTH-komom.

7.1.2. Kmient ([epxarens) Mae MOXIMBIcTh camocTiitHo 3minuTH [1IH-kon, oTpuManuii B
SMS-noBigomienHi (1. 7.1.1 [IpaBui), Ha Oynb-sAKy 1HITY YOTUPU3HAYHY KOMOiHaMi0 Hudp
B Oankomarax baHky.

7.1.3 bank 3000B’s3aHui BUaTH KOXKHOMY JleprkaTento Bunymieny Ha iforo im’sa BIIK mpu
npuOyTTi Takoro Jlepxkarens no banky micns 10 (ecsiti) poOounx HIB 3a THEM OTPUMAHHS
bankoM Bcix HeoOXiaHUX TOKyMeHTiB st BurotoBiaeHHs BIIK abo B iHII cTpokH (TepMiHK),
oOymoBneni Tapudamu.

(n.n.7.1.1.-7.1.3. I'nasu 7 Po3diny |1 y noeiii pedaxuii 32iono 3 Piwuennam Ilpasninnsa Ne
378 6io 13.03.2020 p.)

7.1.2. bank, mpu Bunadi bI1K, y Bu3HaueHHI HIM CTIOCIO TTOB1IOMIISIE KOKHOTO 3 JlepkareniB
npo Aaty 3akiHueHHs Aii BunaHoi omy BIIK. bank nonatkoBo nmosinomisie Jlepxkarens mpo
3aKiHUYeHHs TepMiHy aii BugaHoi iomy BIIK He mizHime, Hik 3a 10 (AecsaTh) KaaeHIaApHUX
IHIB 10 3akiHueHHs TepMmiHy nii Takoi BIIK, mumsixom HaacumanHs BimmoBigHOro SMS—
MTOBIJJOMJICHHS Ha aKTyaJIbHUI KOHTaKTHUH HOMep Tenedony Jepxarers.
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AKTyaJlbHUM KOHTaKTHUM HoMepoM Tenedony [lepkaTtens BBakaeThCs HOMEP MOOLIBHOTO
tenedoHy, BkazaHuil Jlepxkarenem mpu 3AiicHEHHI ocTaHHBOI ineHTH(]ikamii JlepkaTens
BianiieHHAM a00 KoHTaKT-1IeHTpOM.

7.1.3. Y Bunaakax npunuHeHHA npasa JlepkaTens Ha 3xiiicHenHs onepaiii 3 BIIK, Kiient
3000B’s13aHMM 3a0e3rmeunTy HeraitHe noBepHeHHs banky BIIK, BumymieHux Ha iM’si TaKOTO
Hepxarens. Yci BurpaTH, oB’s3aHi i3 BukopuctanasM BIIK, nokmanatorscs Ha KitienTa.
7.1.4. ]Jlepxarenp BripaBi 3BepHyTHCs B bank/KonTtakr-ientp banky moao biaoxysanus bBITK
(THMuacoBe abo MOCTIHE).

7.1.5. bank 30008’ sa3auunii Burorosutu bIIK BigmosimHo no sumor MIIC ta 3akoHOaBCTBA
VYkpainu.

7.1.6. 3 MeTor0 YyHUKHEHHS ()iHAHCOBHX BTpaT 4Yepe3 HecaHKIioHOBaHe BUKopucTaHHs BIIK,
bauk mpu odopmiienni BIIK BcranoBmroe ba3zoBi aBTopu3amiifHi JTiMITH Ha 3A1MCHEHHS
omnepairiii 3a goromoroto bBIIK B po3mipax, siki Bu3HaueHi y Tapudax.

7.1.7. bank Mae mpaBo 3MiHUTH ba3zoBuii aBTOpu3amiiiHuUi JiMIT abo [HAMBiMyanbHUN
aBropm3aniianii imiT Ha CreniaJbHUA aBTOpW3allidHuK  JiMiT (abo HaBmaku) 6e3
nojgatkoBoro moBimomsieHHs Kiienta (Jepkarens) 'y BUNAAKy MiI03pU LIOJ0
HecaHKIioHoBaHOrO BukopuctanHs bBIIK/Bukopuctannss BIIK 3 wmeToo BunMHEHHs
maxpaicpkux Aid. CrieniaibHU aBTOpHU3aiHHU JTIMIT 3MiHIOEThCSt BaHkoM camocTiitHo 6e3
noBimomiieHHss npo e Kmienra ([epkarens) na ba3oBuii aBTOpM3amiiHUN JTiMIT ab0
[HuBiAYyanbHUI aBTOPHU3AMIMHNHN JTIMIT (3aJ7I€KHO BiJI TOTO, SIKUi OyB BcTaHOBIeHUH KitieHTy
(Hepxarento) nmo 3minu Ha CoemiaJbHUNA — aBTOpU3ALIMHMIA  JMIT) Yy BHIAJIKY
HEMIATBEPHKECHHS ITiI03pHU 010 HecaHKIioHoBaHOTO BUKopucTaHHs BIIK / Bukopucranus
BIIK 3 MeTOr BUMHEHHS IMIaXpaiChbKUX i TOIIIO.

Kmiear wmae mnpaBo 3miHuTH ba3zoBuii aBTopumsamiiHui tiMiT Ha [HAMBiMyabHUN
aBTOpHU3aLIMHUN JIMIT (a00 HaBMaku) 4yu oAWH [HAMBIAYyalbHUN aBTOPU3ALIMHMKA JTIMIT Ha
iHIIW [HUBIyaTbHIH aBTOPU3AMIMHNAN JTIIMIT NUITXOM 3BEPHEHHSI y BULIITICHHS (KPiM 3MiHA
B MEax BIJMOBIIHOTO JIMITY 3araibHOi CyMH OIepallii, ki MOXYTb 311HCHIOBATUCS Yepe3
Mepexy [HTepHeT) 3rimHo 3 BcraHoBieHO CTanmapTHOO hopmoro fokyMeHTiB ([logaTox Ne
7.5. no IlpaBui), abo muisxom 3BepHeHHS B KOHTAKT-1IEHTD.

7.2. MOPSINOK 3AICHEHHS OIEPAILII 3 BAKOPUCTAHHSIM BITK

7.2.1. bauk 3xiiicHioe oOciyroByBanHs Kiienra 3a [Torounum paxynkowm 3 BIIK B nopsiaky,
BCTAHOBJICHOMY YHHHUM 3aKOHOJABCTBOM YKpaiHu, numu llpaBunamu, JloroBopom
0aHKIBCHKOI'O PaxyHKY Ta 3riJiHO 31 crannaptamu MIIC.

3asiexHO BiJl YMOB, 3a SIKUMHU 3JIHCHIOIOTHCS IUJIATDKHI omepalii 3 BUKOPUCTAHHSAM
BIIK, MOXyTb 3aCTOCOBYBaTHUCS:
- JleberoBa cxema o0cinyroByBanHs [loTounoro paxysky 3 BITK

abo
- JleberoBo-kpenuTHa cxema obcinyroByBaHHs [lorounoro paxynky 3 BIIK.
7.2.2. MakcumanbHi CTpOKH (TepMiHM) BHKOHaHHS bBaHKOM mIaTiKHUX omepauii 3a
nornomororo BIIK Busznawarotecs mnpaBuiiamu MIIC Ta He MoxyTh mnepeBuiryBatud 30
(TpuALATH) KaTeHAapHUX AHIB Bi MOMeHTY Bukopuctanus bIIK amns 3aificHeHHs maaTiXHOT
omnepariii. 3a 3aiicienumu 3 BIIK onepauisimu (BYUMHEHUMH 10 Ta O 3aKiHUE€HH1 biiokyBaHHs
uiei/mux BIIK, mepeOyBanHs Takoro/Takumu BIIK B Crom-cnucok), BiIMOBIAHI CymMH
TPOIIOBUX KOIITIB MiJIJISITAIOTE 000B’I3KOBOMY 0€3YMOBHOMY CIHCAaHHIO/TIEpEpaxyBaHHIO 3
Paxynky Krienra.
7.2.3. lepxatens Mae mpaBo 3a gonoMororo miei BITK oTpuMyBaTi roTiBKOBi KOIITH B Kacax
0aHKIBCHKMX YCTaHOB, OaHKomarax, 3actocoByBatu BIIK mis pospaxyHkiB 3a ToBapH i
MOCIYTH Yy TOPTOBO-CEPBICHUX TMIANMPUEMCTBAX, sAKi ob0cmayroByoTsh bBIIK MIIC Ta
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3MIMCHIOBATH 1HIII orepallii BiamoBigHo 10 MoxiuBocted BIIK 3 goTpuMaHHSIM YUHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

7.2.4. Tlpu Binkputrti Kiientom [lorouHoro paxyHky 3 omaHoyacHUM BiIKpuTTsM BIIK,
Knientom obupaerscst oqna i3 cxem QynkuionyBansas Paxynky 3 BIIK, a came: 3 3aransHum
Jlimitom Butpar bIIK, abo Inausinyansaum Jlimitom BuTpat BIIK, 30kpema nmpocTaBiseThes
BimmoBigHa BiamiTka y 3asBi Kiienta mpo Bimkputts IloTodyHOTO paxyHKy, 3TiAHO 3
BcraHoBieHnMH CtangapTHUMH GpopMamu 1okyMeHTiB ([Jomatku Ne 1.1., 1.2 o [IpaBun).

7.2.4.1. Y Bumanky oOpanHs Kiientom Cxemm ¢ynkiionyBanHs Paxynky 3 BIIK 13
3araneaum Jlimitom Butpar BIIK, - mepma odopmiena BIIK e ocHoBHOMO, Bei iHII —
JIOTATKOBUMHU, a Y BUNIAAKY oOpaHHs 13 [HnuBigyansHum smimitom Butpar BIIK, - Bci BIIK €
OCHOBHHMHU.

7.2.4.2. Y Bunaaky Bubopy Kiientom Cxemu ¢ysHknionyBanns PaxyHky i3 3aranbHuM
aimiToM BUTpat mo koxkHid BIIK, mimit BuTpaTr BcTaHOBmIOeThCs Ha ocHOBHY BIIK Ta €
noctynHui 10 koxkHO1 nonatkoBoi BIIK, odopmienoi no Ilotounoro paxynky 3 BIIK B
MEXax 3aJIMIIKY KOIITIB, siKi 001ikoBYIOThCs Ha [loTounomy paxynky 3 BIIK. ¥V Bunaaky
BuOopy Kiientom Cxemu (yHKIIOHYBaHHSI i3 BCTaHOBJCHHSM [HIMBIAyaJbHOTO JIMITY
Butpat no koxHii BIIK, mimit BuTpaT BcTaHOBIIOEThCA HAa KokHY BIIK okpemo B mexax
3aJIMIIKY KOIITIB, 5IKi 001iKOBYIOThCS Ha [loTouHOMY paxyHnky 3 BIIK.

7.2.4.3. InpuBimyaneHi simité Butpar bIIK BcraHoBmoroThes bankom B po3mipax,
Bu3HadeHnx Kurientom y JIucTi moao 3aificHeHHs oniepaliiii KOpuryBaHHs JIIMITiB BUTpAT Ha
koprnoparuBHiil BIIK, (Jonatox Ne 7.7. no IIpaBun), sikuii HagaeTbes Hapy4yHO y Bininenus
banky abo nepenaerbest uepe3 Cucremy banky.

7.2.4.4. Bcranosnenns bankom InmuBimyanbHux mimitiB Butpar Ha BIIK 3milicHIO€THCS
IPOTArOM IIOTOYHOTO ornepauiifHoro AHa banky, sxmo Jluct orpumano bankowm Bij KiieHTa
1o 16 rox. morounoro omnepauniHoro aus. Skmo Jluct orpumano micist 16 rox mOTOYHOTO
omepariiiinoro nHs banky, BcranoBnenHs bankom InauBigyanpHux mimiTiB Ha BIIK
3IIIACHIOETHCS. HACTYITHOTO OTIepaiifHoro 1Hs baHky.

7.2.4.5 Axmo Knientom nonaetscs 10 banky Ankera 3asBa Ha OOPMIIEHHSI KOPIIOPATUBHOL
BIIK (Jomatok Ne 7.1. no IIpaBuin) no [lotounoro paxynky 6e3 nitouoi BIIK, To B Takomy
Bunaaky mns ycix BIIK, mo Oynyre odopmieHi no Ttakoro IloroyHoro paxyHky,
BCcTaHOBIMOEThCA 3aranbHuil JlimiT Butpat BIIK.

7.2.4.6. Y Bunaaky, skuo [lotounuit paxyHok Oy Bigkputuii 0e3 BIIK, ta Knientom B
nojayiblioMy noaaeThest A0 banky AHkera-3asBa Ha odopmiieHHs KopropaTuBHOi BITK
(Hdomarox Ne 7.1. o [IpaBui), To B TakoMy BUnaaky /i ganoro ITorounoro paxysky 3 BIIK
Oyne nistu Cxema ¢pyHkuionyBaHHs paxyHky 3 BIIK: 3aransnuit Jlimit Butpar BIIK.

7.2.4.7. 3mina obpanoi Cxemu ¢ynkuionyBanHs Paxynky 3 BIIK (3aransawmii Jlimit Butpar
BIIK/InnuBinyansuuii Jlimit Butpat BIIK) He nomyckaeThcs.

7.2.4.8.I1natikHi onepauii mo ITotounomy paxynky 3 BIIK 3xilicHIOIOTBCS B THOpSIKY,
BCTAaHOBJICHOMY YHWHHUM 3aKOHOJABCTBOM YKpaiHu, uumH [IpaBuwiamu Ta 3rigHO 31
crangaptamu MIIC.

(n.n.7.2.4. I'nasu 7 Po3oiny || y nosiii peoaxuii 32iono 3 Piwwennsam Ilpaeninus Ne 378 6io
13.03.2020 p.)

7.2.5. V Bumanky 3aiiicaenns Kitieatom 3a momomororo BITK omepariii y BairoTi, sika
BiJipi3HsA€eThCs Bia BamioTH [loTouHoro paxynky 3 BIIK, po3paxyHOk cymu KOIITIB, siKa
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BHACIIJIOK [hOTO miajisirae cnucaHHio 3 Ilotounoro paxynky 3 BIIK, 3mificHIoeThcs 3a
Kypcom BIIK s npomaxy bankoM BigmoBigHOi TOTIBKOBOi iHO3EMHOI BaJIOTH (SIKIIO
[Torounnii paxynok 3 BIIK Bimkputwii B HaioHaibHIN BamtoTi) ado 3a Kpoc-kypcom BIIK
(sxmo Ilorounmii paxynok 3 BIIK Bimkputuii B 1HO3e€MHIM BafOTi), BCTAaHOBJICHHMM Ha
neHb oTpuMadHsa bankowm Bijg MIIC nokyMeHTIB 10 OIUIaTH 3a BiAMOBIAHUMH OTIEpaIlisIMH 32
nonomororo BITK. Cyma nmoHeceHuX mpu bOMY BUTpAT BiamkooByerbesi KimientoM. bank
BIPaBi MOKPUTH 3a3HA4YCHI BUTPATHU ILJISAXOM JOTOBIPHOTO CIHCAHHS KOINTIB 3 PaxXyHKIB
Kiienra.

7.2.5.1. JInsa [Torounux paxyskiB 3 BIIK, BiIkpuTUX y HalliOHAJIbHINA BAJIFOTI:

a) Ipu 311iiCHEeHH] omepalii B Mexkax YKpaiHu:

- B1oKyrOThCS KOIITH B pO3Mipi CyMH omeparlii y IeHb 3A1HCHEHHS OTepalrii;

- CIIUCYIOTHCSL KOIUTH B PO3Mipi cymu omeparii y aens npeacrasienns MIIC oneparii 1o
OIlJIaTH;

0) mpu 3ailicHeHH]1 omeparlii 3a kopaoroM y gonapax CIIA, eBpo a0 MOIBCHKUX 3IOTHX:

- brokyroTbcsl KOIITH B pO3Mipi CyMH omeparlii, 110 KOHBepToBaHa y BamoTy [loTounoro
paxynky 3 BIIK Knienra 3a Kypcom BIIK mis mpomaxy iHO3eMHOi BaliOTH Ha JI€Hb
3MIMCHEHHS orepalii,

- CIIUCYIOTBCS KOIITH B PO3MIipi CYMH Oreparlii, o0 KOHBEPTOBaHA y BAIOTY PO3PAXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp mpeicTaBlieHHs oOmepaiii 0 OIUIaTH, 3 IMOAAIBIIOK
KOHBEPTAIII€I0 CyMU po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienra 3a Kypcom
BIIK nns mpoaay iHO3eMHO1 BalOTH Ha JeHb npeactaBineHHs MIIC onepariii 1o omnnatu;
B) MpH 3/11HCHEHHI oreparii 3a KOpJJOHOM B IHIIUX BaJTIOTAX:

- brokyroTbcst KOIITH B pO3Mipi CyMH omepallii, 110 KOHBepTOoBaHa y BaimoTy [loTouHoro
paxyHky 3 BIIK Knienra 3a Kypcom MIIC Ha neHs 3aiiicHeHHs onepartii;

- CIIUCYIOThCS KOLITH B PO3MIpl CyMH oIlepallii, [0 KOHBEPTOBaHA Y BAIIOTY PO3PaxXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHb mpeAacTaBiIeHHS OINEpamii J0 OIUIaTH 3 IOAAJIBIIOO
KOHBEpTAlli€l0 CyMU po3paxyHKiB y BamtoTy [lorounoro paxynky 3 BIIK KiienTa 3a kypcom
BIIK s npomaxy iHO3eMHOI BaioTH Ha JieHb npenctasieHast MIIC onepanii 1o orutaru.
7.2.5.2. 1nsa [Norounux paxyHkiB 3 BIIK, BinkpuTux B iHO3eMHI BaJIOTI:

a) mpu 3/1iCHeHH] omepailii 3a kopaoHoM y gonapax CIIIA, eBpo ab0 MOJIbCHKUX 3TTOTHX:

- briokyroTbcs KOIITH B po3Mipi CyMH omeparlii, 110 KOHBepToBaHa y BamtoTy [loTouHoro
paxynky 3 BIIK Kiienra 3a Kpoc-kypcom BIIK Ha nens 3aiiicHeHHs onepariii;

- CIHCYIOTHCS KOLITH B PO3MIpi CyMH OIepallii, 110 KOHBEPTOBAHA y BAIIOTY PO3PaxXyHKY 3
MIIC no Kypcy MIIC Ha nenp mnpeacTaBieHHs oleparii A0 OIJIaTH, 3 MOAaJbIIO0
KOHBEpTAIli€l0 CYyMHU po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienra 3a Kpoc-
kypcomM BIIK nHa nens npeacrasnenns MIIC oneparii 1o oriary.

0) mpu omepauisx B IHIIMX BaJIOTaxX OJIOKYIOTbCS KOIITH B PO3MIpl CyMH olepalii, 10
KOHBEpPTOBaHa y HallioHaibHy BamoTy 3a Kypcom MIIC 3 mopanpiioro KOHBEpTaLi€ y
Bamoty [lorounoro paxynky 3 BIIK Kiienra 3a Kypcowm BIIK mmst kymiBiii iHO3eMHOT BaJIFOTH
Ha JIeHb 3/IICHEHHS OTepartii.

7.2.6. Ilpu cniBnaainHi BamoT onepauii (rpusHs, 1onap CIHIA, eBpo, oabCbKUiA 310THI) Ta
BamtoTu [lorounoro paxynky 3 BIIK (rpusns, nonap CIIA, eBpo, MOJIbCHKUI 3110THI):

- BiokyroTbcs KOIITH B po3Mipi CyMH onepariii y 1eHb 3/iiiCHEeHHs onepalrtii;

- CHHUCYIOTbCS KOUITH B PO3Mipi CyMH omepailii y aeHb npencrasiennss MIIC oneparii 1o
OIJIaTH.

7.2.7. MIIC npencraBnsie banky TpaHCcakiii 10 OIUIaTH y BaltoTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — momap CIIA). Bci biiokyBaHHS KOWITIB Ta CHMCAaHHS KOIITIB
B1JI0YBaIOTHCSI 3 BpaxyBaHHSAM BIJIOBIAHHUX KOMICil y po3mipax, Bu3HaueHUx Tapudamu
banky.
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7.2.8. Ilpu 3xaiiicHeHH1 onepaiiii 3a KOpAOHOM, OaHK, 110 00cyroBye bankomaTt abo TOproBy
TOYKY, MOXE 3amporoHyBaTH Jlep)kaTelto BHUKOHATH OIEpalil0 3 BUKOPUCTAHHAM
JluHaMivyHOT KOHBEpTAIlii.
7.2.9. Jlunamiuna koHBepTamis nependadeHa npaswiamu MIIC, a cama KoHBepTamis
smiicHoeThes He 32 Kypcom MIIC a6o kypcom banky, a BUKITIOUHO 3a KypcoM OaHKY, IO
obciyroBye bankomar abo ToproBy Touky (0aHKY - eKBaiipa).
7.2.10. ITpu BuGopi Jlepxkatenem [[nHaMiuHOI KOHBEpTallii, omeparis 371HCHIOETbCS HE Y
BaJIIOTI KpaiHu nepeOyBaHHs, a Y BAIIOTI, BCTAHOBIICHIH «3a 3aMOBYYBAaHHSIMY JJisi OaHKY-
emitenTta BIIK (skum € bank).
7.2.11. Ins Bcix BIIK banky BaIOTOO «3a 3aMOBYYBAHHSIMY € TPUBHS. 3T1IHO 3 MIPaBUIIAMU
MIIC, npomnosuiis npo BuKopucTaHHs J[uHamiuHOT KOHBepTallii BKa3yeThCs Ha €KpaHi
bankomary ab0 03By4yeTbCsS KAacHpPOM TOPrOBOi TOYKHM B MOMEHT BHMKOHAHHS OIeEparlii.
3rigno 3 npaswiamu MIIC, 3a JlepkaTenem 3aBKIy 3aIMIIAETHCS MPABO BIIMOBHUTHCH BiJl
nocayru JluHaMiuyHOi KOHBEpTAIIil 1 IPOBECTH OINEpPalLlilo Y BAIIOTI KpaiHH, JI€ 3iICHIOETHCS
orepartis.
7.2.12. V Bunanky 3maiiicuenHs onepaiii 3 BIIK, BHacminok sikoi Oymno nepeBuiieHo JliMit
BUTpAT, CyMa, sika repeBuliye po3mip JlimiTy BUTpaT, 06ikoByeThcs Ha [loTouHOMY paxyHKY
3 BIIK i BBaxaeTncs kpeauryBanasm [lorounoro paxynky 3 BIIK (Texniunwuii oBepapadt).
7.2.13. 3a xopuctyBanusa TexHiunum oBepapadTom Kiient crmmauye banky BUHaropomay B
po3mipi, Bu3HaueHoMy Tapudamu. KitieHT 3000B’s13aH1i ToOBepHYTH baHKy 3a00proBaHicTh
(cymy TexuiuyHoro oBepApadTy) Ta CILUIATUTH BUHArOpOJy 3a KOPHCTYBaHHS TeXHIYHUM
osepapadprom mnporsrom S50 (WSATHECATH) KAJICHIAPHUX JHIB 3 JHS BUHUKHCHHS
3a00pPTrOBaHOCTI.
7.2.14. Bank 3000B’s3aHmil MOBiqoMIIATH Jlepkarenss mpo KOXKHY 3IIHCHEHY OIepallio 3
BukopuctanusMm bIIK, Bumanoi Takomy J[lepkaremto, msxoM HajacwianHa SMS-
MOB1IOMJICHHSI Ha OCTaHHIN Bkasanui Kiienrom ([epxkarenem) s nux el KOHTAKTHUAN
HoMmep tenedony manoro Jepxkarens y CranmapTHux ¢opmax JOKYMEHTIB abo BKazaHUN
JlepxarerneM mpu 0coOMCTOMY 3BEPHEHHI Y BiITUICHHS baHKy y 3a5Bi 32 BU3HaUeHUM baHkoM
3pa3KoM, UM BKa3aHuii Mpu 3BepHeHHI B KoHTakT-11eHTp. Jlepkaresns BpaBi BiIMOBUTUCH Bif
orpumanHs SMS-nioBinomiens banky B mopsaky, Bu3HaueHoMy [IpaBuiramu, i3 3a3Ha4€HHAM
npo 1e B JloroBopi 0aHKIBCHKOTO paxyHKY.
7.2.15. KumieHT 3a CBOIM 3BEPHEHHSIM Ma€ MPaBO B OyAb-KHH 9ac OTPHUMATH BUIHCKY PO
MJIaTiKHI omepaiii, 3aiiicHeHi 3 BukopuctanHaMm BIIK. bank Hamae BiAMOBITHY BUIHCKY
ynoBHOBaxeHi# 0co01 KiieHta Oe3mocepenubo mpu mpuOyTTI 1i€ei ocodu B baHk 3a
OTpUMaHHAM Takoi BUMUCKH. MiHiBUNHCKa BUIaeThes Jlepkarento yepe3 bankomart abo
6e3rnocepennpo npu mpudyTTi B bank 3a 1 oTpumanHsaM, abo yrmoBHOBaXkeHii 0cobi Kiienra
6e3nocepeiHbO NpH MpuOyTTi B baHk 3a ii oTpuMaHHsAM.
Heorpumanuss Bummcok He 3BUIbHS€ KirieHTa BiJ BHUKOHAHHS 3000B’si3aHb 3a ITUMHU
[TpaBunamu Ta JforoBopy 0aHKIBCHKOTO paxyHKY.
7.2.16. Tlpotsrom 15 (I’ ITHAAUSTH) KaJeHIAPHUX JTHIB MMICIsI 3aKiHUEHHSI CTPOKY (TepMiHY)
Ha otpumanHs Kiientom Bunucku no [Totounomy paxynky 3 BIIK, KnienT Bopasi:
- 3BEpPHYTHCh 10 BaHKy i3 3amUTOM /JIs OJIEpXKaHHS JTOKYMEHTAJIBHOTO MiATBEPIKEHHS
31iHCHEeHHs ornepaliil 3 BukopuctanHsam BIIK;
Ta/abo
- 3BEpHYTHUCH 110 baHKy i3 mpeTeHsi€ro y BUNaAKy HE3T0 13 JTaHUMHM, BKazaHUMHU y Bunucii
o [Torounomy paxynky 3 BIIK Ta ckiiactu 3asBy Ha poBe/IeHHs TPETEH31MHOT pOOOTH.
7.2.17. Ha minctaBi oTpuMaHOi 3asBM Ha IPOBEACHHS IpeTeH3iiHoi pobotu bank
3000B’a3aHuit mpoTsaroM 10 (gecsti) podOUYHX AHIB PO3NOYATH MPETEH31IHY poOOTY 3TiHO 3
npaBmwiamMu MIIC, ska Bkirodae 3’scyBaHHS OOCTaBUH TPOBEACHHS CIIPHOI TUIATIXKHOI
oneparii no BIIK 3rinno 3 mponeaypuumu moxnuboctsiMu MIIC. Ilperensiitna po6ora
3MIIACHIOETBCS B CTPOKM, BU3HA4eHi mpasuiamu BianosigHoi MIIC. Sk mpaBuio, 3rifgHo 3
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npaBusiamMu MIIC cTpok mpoBeneHHs TpeTeH3iiHoi pobotn He mnepesunrye 180 (cto
BiciMzecATH) KajneHaapHux aHiB. [1o 3aBepiienHi npetensiitHoi podotu bank Hagae Kiienty
iH(opmartito mpo i pe3yabTaTH.

Jlnisi BCTAaHOBJICHHS CHIPHUX MUTaHb, 10 BUHUKJIM MPH PO3TIsial mperensii, bank, 3a
srogor KiieHTa BIpaBi 3BEpHYTHUCH O YIOBHOBaXEHOTO OpraHy (apOiTpaKHOTO KOMITETY
tomo) BignmosimHoi MIIC. Kiient 30008B’s3aHuii BimmkogyBatu banky Bci BuTpatw,
OB’ s13aH1 3 PO3TIISAIOM MPETEH311 BIMOBIHUM yITOBHOBaKeHUM opranoM MIIC, BianmoBiaHO
70 yMOB, Bu3HadeHux Tapudamu banky.

[Ipn wenanxomxenni ao banky 3amuty um mperensii Big Kiienrta momo Bumwmcku mo
[Torounomy paxynky 3 BIIK y BcranoBneni mmmu IlpaBunmamm crpoku, Bummcka mo
[Torounomy paxynky 3 BIIK BBaxkaetbcs miaTBepmkeHoro KitieHTOM (32 BHHATKOM
MiATBEP/KEHHS B YACTHHI 3JIMIIKY KOIITIB CTaHOM Ha | (Tepiue) CidHs KOKHOTO POKY Aii
BIIK). IIpoTtsrom 15 (' aTHaaUsITH) KaJIGHIApHUX JTHIB ITiCJIS HaJlaHHS baHKOM 3almuTyBaHHX
JTOKyMeHTiB, KiieHT Mae mpaBo 3BEpHYTHCS 3 TPETEH3I€I0 MO0 HE3roId 3 JaHUMH,
3a3HaueHUMH y Bunucii; y Bunaaky BiacyTHocti Big KimienTa Takoi nmpeTeHsii y 3a3HaueHui
CTpOK, - Bumncka no IMorounomy paxynky 3 BIIK BBaxaeTscs minrBeppkenoro Kitientom.
7.2.18. KiieHT ymnoBHOBaxkye baHK caMOCTIHO TPOBOJUTH CIHHCAHHS TOMHJIKOBO
nepepaxoBanux bankom cym, mozo sskux KimieHT € HeHalne)XKHIUM OTpUMYBadeM, Y TOMY YHCIIi,
axmo Kiient (lep:karens) caMOCTIIHO HE TOBEPHYB TaKy HEHAJIEKHO OTPUMAHY CyMY.
7.2.19. Ilpu mopymenni Knienrom ymoB mux IIpasui, JloroBopy 0aHKIBCEKOTO PaxyHKY
ta/abo mopymenni Jepxarensmu [IpaBun kopuctyBanHs BIIK, bank Bmpasi brokyBatu
BIIK.

7.2.20. Kuient omtauye yci onepaii no BIIK, Bumoru no omnati sikux Hagiimwm 1o banky
npoTsrom 45 (copoka 1m’siTH) KaJeHaapHuX JHiB micist moBepHeHHs Takux BIIK banky.
7.2.21. bauk He BIANOBIIA€ 3a BITMOBY TpeThoi croponu npuitastu bIIK, a Takox 3a niMitu
ta oOmexeHHs y BukopuctaHHi BIIK, BcTanoBieHi TpeTrboro 0c00010, SIKi MOXKYTh
nopyiyBaTH iHTepecu Kimienra ([lepsxarenis).

7.3. HNOPAJOK OBCJIYI'OBYBAHHS BIIK

7.3.1. IIpo Brpary BIIK Ta/ab6o mpo Tte, mo I1IH-kox BIIK crtaB BimoMum TpeTim ocobawm,
Ta/abo Mpo IUIaTKHI omeparlii, siki He BukoHyBanucs Jlepxkarenem, Kimient (Jlepxarens)
MOBMHEH HeraiiHo moBiloMuUTH Npo 1e KoHTakT-ueHTp Ta nmpoTsroM 3 (TpbOX) JHIB Micis
TaKoTro MOB1AOMJIEHHS HajaTu banky (depe3 BijaiieHHs: banky) muCcbMOBY 3asiBy IpO BTpaTy
BIIK Tta/a6o mpo Te, mo [TIH-kox BIIK cTtaB Bimomum Tpetim ocobam, Ta/abo mpo MiIaTikHi
orepariii, skl He BAKOHYBaJucs Jlepxarenem.

7.3.2. IlepeBunyck/3amina bIIK (Bumyck HoBoi BIIK Ha iM’s1 BigmoBinHoro [lepskatens moao
3aminM panime BunymieHoi BIIK Ha iM’s mporo x Jlepxkarens 3 NpUNMHEHHAM [Iii paHille
BunynieHoi BIIK) 3nilicHioeTbes:

a) 3a 3asBoro Ha nepesunyck bBIIK, y Bumaaky stparu/momkoxenHs BIIK 3rigno 3
BcTaHoBieHOI0 CTangapTHOIO popMmoro nokymeHTiB ([Jomatok Ne 7.4. mo [IpaBun);

0) 3a 3asBoro Ha 3amiHy BIIK 3rigHo 3 BcranoBieHoro CTaHAapTHOO (HOPMOIO TOKYMEHTIB
(Jomatox Ne 7.3. no IlpaBun) y Bunajakax:

- (pi3nynHOi HenpuaaTHOCTI HOBOBUIYIIEeHOT BIIK;

- BUSBJIEHHS (akTy HemocToBipHOTO BimoOpakeHHss Ha bBIIK nHa3eu Kiienta abo
npi3Buia/imMeHi Jlepxxarens;

B) 3a iHimiatuBoro baHky, 0e3 y3romkeHHs 3 KiieHTOM, Yy BUNAJIKy MiJI03pU y MIaxXpaiCcTBi
3/moxo BITK.

r) 3a iHimiatuBolo baHKy, 3 y3rojkeHHsM 3 KiieHTOM, y BUMAAKy 3aKiHYEHHS CTPOKY
(repminy) aii BIIK (rutanoBuit nepesumnyck BITK).
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7.3.3. IlnmanoBuii mepesunyck BIIK 3miiicHIO€ThCS aBTOMAaTHYHO 3a yMmoBH, skmo BITK
aKTHBHa, He 3abmokoBaHa Bix mnepeBunycky (BIIK aBromarnyno OnOKyeThCs BiX
MePEBUITYCKY TIPH BiJCYTHOCTI omepariii mo aitouii BIIK mpotsrom 6 (mectu) micsiis. 3a
HAsBHOCTI 3a3HaueHUX yMOB, baHk, y nepenoctanniii micsaups aii BIIK, nepesunyckae BITK
Ha HOBUU CTPOK (TEpMiH) 13 30€pPEIKEHHM YCIX 1HITUX 1HAUBIAyaTbHUX pekBi3uTiB BIIK.
7.3.4. IlepeBunymiena B npbomy Bunaaky bBIIK nagaerscst bBankowm Binnmosinnomy Jlepxaremnto
npu #oro mpuOyTTi 0 oOciayroByrodoro BijauieHHs banky 3a BIIK mo 3akinuenni 10
(mecsitn) poOoumx AHIB 3a JHEM OTpUMaHHS BaHKOM BCiX HEOOXITHHMX TOKYMEHTIB MJIst
nepeBumnycky bIIK. bank mae nmpaBo He BunaBatu nepesumyiieHy bIIK B pa3i HenmoBepHeHHS
iiomy HeaktuBHUX (Henitounx) BIIK a6o BIIK, na 3aminy sikoi 3ailicneHo nepesunyck BITK.
7.3.5. bank BmpaBi, 0e3 moscHeHHs mnpuuuH, BigMoBUTH Kitienty ([lepkaremo) y
Bunycky/nepesunycky BIIK a6o nmpunuuuTu airo BITK.
7.3.6. Y Bcix Bumankax npunuHeHHs aii BIIK, mocriitHoro bnokyBanus BIIK Kiient
([epxarenp) MOBUHEH HErailHO MPUITUHHUTU KopucTyBaHHs wieto/mumu BIIK Ta moBepHyTH
7.3.7. bank wmae mpaBo mnpunuHutH 1it0 BIIK, 30kpema, y BuMagkax MiI0o3pH IIOA0
HecaHkuioHoBanoro Bukopuctanus BIIK, mimo3pu mono Bukopucranus BIIK 3 mertoro
BUMHCHHS Maxpaicekux Mid, Hemoganus Kiientom (Jlepxkarensimu) BaHKy TOKYMEHTIB 3
npuBony ineHtudikamii Ta BuBueHHS Kiienta (JlepkareniB), 3 METOW HOTPUMAaHHS
3aKOHOJABCTBa YKpaiHW, SKE pEryjioe BIAHOCHHHM y cdepi 3amoOiraHHs Ta NPOTUAIL
neramizauii (BIAMHMBAHHIO) JOXO[IB, OJEpXKAaHUX 3J0YMHHUM [UIAXOM, (iHAHCYBaHHSA
TEPOpU3MY.
7.3.8. bank Ha dYac BCTaHOBJEHHS TPAaBOMIPHOCTI IepeKkaly Mae€ MpaBO 3YNUHATH
3apaxyBaHHsi KomTiB Ha Ilorounumii paxyHok 3 BIIK y pasi HamxomkeHHs Big OaHKY-
1HII[laTOpa TaKOTO MepeKa3y MOBIIOMIICHHS PO HEHANICKHUM Mepekas KomTiB. baHnk He Hece
BIJIMTOBIJAIGHOCT] 3a MEPEBUIICHHS Yacy BCTAHOBIICHHS MPABOMIPHOCTI TaKOTO TepeKasy
OaHKOM-1HILIATOPOM.
7.3.9. Kitient 3a0e3neuye BukoHanus Kiiearom (epxarensmu) ymoB 1iux [IpaBui B wactuHi
000B’s13kiB [leprkareniB, a Takoxx o3HariomiieHHs KimienTa ([leprkareniB) 3 iXHIMH ITpaBaMu Ta
000B’s13kaMu, SIK1 nependadeHi numu [lpaBunamu.
7.3.10. [Jlepxarenp 3000B’s3aHMIl BXXMBATH 3axXOAiB iono HemonymieHHs BTpatu BIIK,
orpumanHs TpetiMu ocobamu I[1IH-xony no BIIK, a takox oTpumanHs TpeTiMu ocobaMu
nanux BIIK, sxi garoth 3mory 3aificHioBatu onepartii 3 BITK.
7.3.11. bnoxyBanns BIIK 3xificHIOETBCS y BUTIAIKAX
- noBigomsieHHs Jlepkatenem npo BTpary BianoBiaHoi BIIK, abo mpo te, mo ITIH-xox o
BIIK cTaB BimomuM TpeTiM ocobam, abo Tpo Te, 0 MaJik Miclie TuaTtikHi onepaiii 3 BIIK,
K1 He BUKOHYBaiucs Jlepkarenem abo mpo BYMHEHHS MIaXpailChbKUX i 3 BUKOPUCTAHHSIM
BIIK (TumuacoBe a6o nocriitne brnokysanus BIIK);
- 3a 3BepHeHHsIM Kuienta ([lepxartens) (TumuyacoBe abo nocriitne brokysanus BITK).
Kpim Toro, bank mae npaBo binokysaru BIIK (TumuacoBo):
- y pasi nepeBunienns Knientom (depxarenem/[lepxarensmu) JlimiTy BUTparT;
- Yy BUIIAJIKY MiJ03pY Ha HecaHKI[loHOBaHe BukopucTaHHs bIIK.
bank brnokye BIIK y Bumagky HakmaJeHHS apemTy Ha KOIITH, L0 3HAXOASTbCA Ha
[Torounomy paxynky 3 BIIK.
7.3.12. 3amina I1IH-xony 3niiicHioeTbes lepxkarenem muisixom nepesunycky ITIH-koxy Ta
3minu [1IH-xomy.
7.3.13. 3wmina I1IH-xkomy Moxke 3mificHioBatucs Jlepkarenem caMocTiiiHO B bankomarax
banky.
7.3.14. Knient ([epxarens BIIK) y Bunanky Brparu/3adyrtst [1IH-koxy Mae MOXIHBICTh
IIOBTOPHO CKOPUCTaTUCh IIOCIYTOK 3aMOBJIEHHS HOBOro enektpoHHoro IIIH-koxy
BiamoBiaHo A0 1.7.1.1. rmasu 7 pozainy Il ux [IpaBum.
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7.3.15. TTocranoBka BIIK B CTom-criucok mpoBOIUTHCS Ha MJACTaBI MTUCHMOBOTO 3BEPHEHHS
KirienTa momo mporo 1o BigaiieHHs banky Ta craTi BUHaropoau 3rigHo 3 Tapudamm.
7.3.16. IIpu nezabe3neuenni Kiientom mnoepHeHHst BIIK banky, B pa3i mpunuHEHHS
JloroBopy OaHKIBCBKOTO paxyHKy Ta/a00 B IHIIMX BHIMAJKax, Mepea0ayeHux I[UMHU
[IpaBunamu, bank Brpasi 3a paxyHok Kiienrta craButu BIIK B CTomn-crnncok.

ITpu mocranoBmi BIIK B Cromn-cnmcok, BIIK BBakaTuMeThCs PO3MINICHOIO B HHOMY 3
MOMeHTY ii moctaHoBkHU B Ctormn-crucok BignosigHowo MIIC B nopsiiky, BU3HAUEHOMY II€I0
MIIC. IlocranoBka BIIK y Cron-crnncok mpOBOAMTHCS HAa BU3HAYEHUH CTPOK (TEpMiH) Ta
1010 BU3HAYEHOT'O PETIOHY 3TiaHO 3 mpaBmiaMu BianosigHoi MIIC.

7.3.17. Ilpu mopymenni Kiientrom BcranoBieHoro uumu llpaBmiiamu CTpoky (TepMiHY)
rmoAadi mucbMoBoi 3asBH 1po Brpaty BIIK Ta/a6o mpo Te, mo I1IH-kox BIIK craB Bimomum
TpeTiM ocobaM, Ta/abo mpo IMiaTixHi onepauii, Aki He BUKOHYyBanucs [lepxarenem, bank
BrpaBi npunuHuTd brokyBanHs BIIK. Ilpu nbomy, yci pu3MKH 1O HECAHKI[IOHOBAHOMY
BukopuctanHio BIIK moxmagarorses Ha Kitienra.

7.4. OCOBJIUBI YMOBHA

7.4.1. bank BripaBi 3mintoBatu ymoBu Tapuis o BIIK Ta IIpaBuna xopuctyBanus BIIK.
7.4.2. B pasi 3minu Tapudis no BIIK ta/a6o IIpaBun kopuctyBanus BIIK bank, He menn,
HiXk 3a 30 (TpUALATH) KaJICHIAPHKUX JHIB 10 HaOpaHHS YUHHOCTI IIMMH 3MiHAMH, JTOBOJHUTH
e 1o Bimoma Kiienra ([epxarteniB) nuigsxom HajacuinanHs SMS-ToBiioMIIeHb Ha aKTyallbHi
KOHTaKkTHI HOMepH TenedoHiB JlepkaremiB, a TAaKOX ONPIIIIOIHEHHS BIAMOBITHUX 3MiH (41
3minenux Tapudis, [Ipasun kopuctyBanus BIIK):
- B 3aTaJbHOJIOCTYITHHUX MICIISIX MPUMIIIEHb ONepariiiiHux abo KacoBHX Miapo3autiB banky
(BiIILICHB TOIIO);
Ta/abo
- Ha [aTepner-cTopinui bauky;
Ta/abo
- uepe3 Cucremy.
Kpim Ttoro, bank 3amumrae 3a co0or0 MpaBO 3aCTOCYBATH 1HIINI CIOCOOM O3HAMOMIICHHS
Kiienra 31 3Minamu Tapugis no BIIK Ta/a6o [Ipasun kopuctysanns BITK.
7.4.3. Kmienr (epsxateni) 3000B’s13aHuii mocTiiiHO o3HaiiommroBatucs 3 Tapudamu mo BITK
ta [IpaBunamu xopuctyBanHs BIIK (ix 3minamu). ¥V Bunaaky Hesronau 3i 3miHamu Tapudis
o BIIK ta/a6o I1pasun kopuctyBanns BIIK, Knient Bnpasi npununutu aito bIIK. 3minn no
Tapudis no BIIK Ta/a6o IIpasun kopuctryBanusa BIIK e noromxennmu KiieHTom, K10 110
7aTy, 3 sIKO1 BOHH 3aCTOCOBYBAaTUMYThCs, KitieHT He 3akpue [10TOYHOTO paxyHKYy.
7.4.4. bank nHancunae koxHomy [lepxkatemo SMS-moBimomiieHHs, mnependadeHi HUMU
[IpaBmiaMu, Ha akTyajdbHUI KOHTaKTHUNA HOMep TenedoHy BianosigHoro [lepxatens. s
3MIHHU aKTyaJIbHOI'O KOHTAaKTHOTO HoMepa Tenedony Jlep>karens, ocTaHHIM NOBUHEH NpUOYTH
1o BiIUIeHHd baHky Ta opopMuTH HEOOX1/IHI U1 LIOTO JOKYMEHTH.
7.4.5. lnsa BinmoBu Jlepxkartenem Bifg orpumanHs SMS-noBigomiens banky, nepeabadeHmnx
uumu [lpaBunamu, Jlepxatens noBuHeH npuOyTH 1o BigauleHHs banky Ta odopmutu
HEOOXIJHI JUIsi LBOrOo JOKYMEHTH. Y BUIAAKY BiAMOBH J[lepxarens Bil OTpUMaHHS
BimoBiAHIX SMS-TioBiToMITeHs banky, 000B's30k banky oo moBigoMieHHs [epkarerns
BIJIMOBIAHOI iH(OpMAIlii BBAKAETHCSI BAKOHAHHM.
7.4.6. EnextponHi moBimomiieHHs mono iHdopmyBaHHs CropoHoro iHmOiI CTOpoHH Yy
BUMAJIKaX, MependaueHNX MK [IpaBuiamu, a TakoX pEeCcTpU IUX IOBIIOMIEHb
30epiratlotbcsi baHkOM B €NE€KTPOHHOMY BHIVISIII HE MEHII, HDK HPOTSATOM CTPOKIB,
BU3HAYEHUX 3aKOHOMABCTBOM YkpaiHu. Po3apykiBku Takux 30epexxeHux bankom
noBigoMieHb Kiienta ([lepxkatens), po3ApyKiBOK PEECTPIB € HAJEKHUM IMiATBEPAKEHHIM
BianoBigHOTrO iHpopMmyBaHHs bankom Kiienta (Zepsxatens).
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7.4.7. ITapons Ha BIIK, Bkazanuii Jlepxatenem npu opopmienni BIIK, € oqaakoBuii s Beix
BIIK, odpopmienux nanomy Jepsxkarento go [Torounoro paxyuky 3 BIIK/[Toroununx paxyHKiB
3 BIIK, Bigkputux B banky. ¥ Bumnanky Heooxignocti 3miau [lapomto Ha BIIK, Jlepxkatento
HEOOXITHO 3BEpHYTHUCH y BimineHHs banky Ta cxiactu 3asBy Ha 3MiHy napomo Ha BIIK
3T1JIHO 3 BcTaHOBJIeHOI0 CtanmapTHOIO (hopmoro mjokyMeHTiB ([Jogarok Ne 7.6. no [IpaBun).

I''TABA 8. IIOPAJOK BIAKPUTTS, BUKOPUCTAHHSA TA
OBCJIYTOBYBAHHSA BKUIAJHUX PAXYHKIB

8.1. MIOPAJOK BIAKPUTTSA BKIIAJHUX PAXYHKIB

8.1.1.bank nHamae mociayru KiieHTy momo posmimenHs KiienTom BkiIamiB (BKIamiB Ha
BUMOTY Ta CTPOKOBUX BKJIAJiB) Y HaIliOHaJbHIM Ta 1HO3EMHHMX BalIOTax Ha BkiamHomy
paxyHKy B baHKy Ta iX moBepHEHHs 3 BHIUIATOIO 00yMoBiIeHMX CTOpOHAMH IPOIICHTIB, a
TakoX i3 crutatoro Kiienrom Bunaropoau banky srigao Tapudis.
8.1.2. bank BinkpuBae KiieHntoBi Brxmamuuii paxyHOK Ha yMoOBax Ta B TMOPSJKY,
nepen0aYeHuXx  YMHHUM  3aKOHOJIABCTBOM  YKpaiHW, BHYTPINIHIMH HOPMATHBHUMH
nokyMmentamu banky, [IpaBunamu, ta ogauM 3 JIoroBopiB 100 po3MilieHHs] OaHKIBCHKOTO
BKJIATTy.

JloroBop# 110/10 po3MileHHsI 0aHKIBCHKOTO BKJIAy MOXKYTh YKJIAJaTUCS Y BUTIISAIIL:
- T'eHepasibHOTO JOTOBOpPY OaHKIBCHKOro BKJIany Ta JloJaTKOBOrO JOTOBOPY IO

I'enepanbHOrO AOrOBOpY OAHKIBCHKOT'O BKIIAJY;
- JloroBopy 0aHKiBCBKOT'O BKJIAy;
- Ilomanus Kiientom 3asBu Ha BigkpuTTs Bkiaay (Jomatox Ne6.7. mo IlpaBum) 3a
J0MOMOT 010 3ac00iB CrctemMu BiamoBigHo 10 yMOoB OdepTH.

B JloroBopax 11010 po3MillieHHs! 6aHKiBCHKOTO BKJIaJly BU3HAYAIOTHCS ICTOTHI Ta 1HIII
YMOBH PO3MIIICHHSI BKJIaly Ha BKIIaTHOMY paxyHKY.
8.1.3. bank mae npaBo Bumaratu Bij KiieHTa HajaHHs yciX JOKYMEHTIB, HEOOX1AHUX 3T1AHO
YIUHHOT'O 3aKOHO/IaBCTBA YKpaiHu, IS BIAKPUTTS BKIIagHOTO paxyHKy.
8.1.4. V Bunajnkax, nependbayeHux riasoro 6 posauny Il mux Ilpasui, ykinaaenns [loroBopy
[10JI0 PO3MIIIEHHS] OaHKIBCHKOTO BKJIATy MOXKe OyTH 3IIHCHEHO 3a JIOMOMOTOI 3ac001B
Cucremu. Koxen Bknaa, akuit opopmisieTbes uepe3 CrucreMy, po3MIIIyeThCS HA OKPEMOMY
BxianHoMy paxyHKYy.
8.1.5.3rigno JloroBopy mono po3MilieHHS OaHKIBCHKOTO BKIanay, baHK Moke BIAKpHUTH
KnienToBi HactynHi BknanHi paxyHKu:
- KOpPOTKOCTpPOKOBI BkilaHi paxyHKHM B HallOHaJbHIN Ta 1HO3EMHMX BaJIIOTaX JUIS
PO3MIIIIEHHS] CTPOKOBUX BKJIAIIB;
- BxyanHi paxXyHKU B HalllOHAJIBHIN BaJIOTI ISl PO3MIIIIEHHS BKJIA/IB HA BUMOTY.

8.2. MOPSIZIOK MPOBEJAEHHS OMEPALI MO BKJIAJHOMY PAXYHKY

8.2.1. KiieHT Mae nmpaBo po3millyBatu B baHky Oyab-gKy KUIbKICTb BKJIAIB.

8.2.2. KimieHT Mae mpaBo pO3MICTUTH Ha OJHOMY BKiIamHOMY paxyHKY JEKiTbKa CTPOKOBHX
BKJIQ/IiB TIPY YMOBI yKJaieHHs ['eHepanbHOro 10ropopy 6aHKiBChKOro Bkiaay. KoxkeH takuit
CTpOKOBHI BKJIaa odopMmisieTbes JlomaTkoBuMm aoroBopoM 110 ['eHepasbHOro AOTOBOPY
0aHKIBCHKOTO BKJIATY.

8.2.3. KirieHT 3000B’s3y€ThCs TiepepaxoByBaTH Ha Brmagawii paxyHok y baHky kxomrtm 3
ypaxyBaHHSIM YMOB, BH3HadeHHUX IMMHU [IpaBunmamu Ta JloroBopoMm Iog0 po3MilIeHHS
0aHKIBCHKOTO BKJIaTy, TPOTATOM IHS YKIAIEHHS Takoro JoroBopy IIOAO pO3MIIICHHS
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0aHKIBCHKOTO BKJaAy, SIKIIO 1HIIUH CTpOK (TepMiH) He mepeabaueHuii JloroBopoM 110110
pO3MilIeHHs] 0aHKIBCHKOTO BKIIAJY.

8.2.4. JloroBip 100 pO3MillleHHsI 0aHKIBCBKOTO BKJIaJy BBAXKAETHCS HEYKIAIECHUM Yy pasi
HEHAJIXOPKEHHsI TPOLIOBUX KOIITIB Ha Bxmaguuii paxyHok Kiienta B cymi Ta B CTpOK
(Tepmin), nepenbaueni [IpaBunamu Ta JloroBopom 1mo0 po3MiieHHss 0aHKIBCHKOTO BKJIATY.
8.2.5. Inopmariist momo ymMoB po3minieHHs Bkiaany Ta Tapudu onprtogHioeTbest bankom Ha
[aTepHeT-cTOpiHI baHky Ta/ab0 y 3araabHOMOCTYITHUX MICISX BiajaiieHb baHky.

8.2.6. Pozpaxynku Mmix CrtopoHamu (po3Mip, CTPOKM (T€pMiHM) Ta MOPSAOK CIUIATH)
3MIMCHIOIOTHCS Ha TifcTaBi airounx Tapudis, mux [IpaBun ta JJoroBopy 1moa0 po3mimieHHs
0aHKIBCHKOTO BKJIATY.

8.2.7. Y BUMaKy HEIOCTATHOCTI/BIICYTHOCT1 KOIITIB /IS CIUIaTH BUHaropoau banky, bank
BrpaBi BimMoBUTH KirieHTOBI y HajmaHi mociyru, nependadeHoi JloroBopom 1mozo
po3MilieHHs 0aHKIBCHKOTO BKIJIaay Ta Iumu [IpaBunamu.

8.2.8. Bxuan posminryerbes Ha BxilagHoMy paxyHKY Ha mijacTtaBi ykiageHoro CTopoHamu
JloroBopy 110710 po3MillIeHHs OaHKIBCHKOTO BKJIATY.

8.2.9. JlaToro po3MmileHHs BKJIaJy BBaXKA€ETHCS AaTa HAJAXOKCHHS Y 3apaxyBaHHS KOIITIB
Ha BxiagHuili paxyHOK 3a yMOBHM HasiBHOCTI J[oroBopy 11010 po3MillleHHsI OaHKIBCHKOTO
BKJIQJTy.

8.2.10. dakT po3MilleHHsI KOUITIB Ha BKJIAJ Ta/a00 MOMOBHEHHS BKIAAY MiATBEPIKYETHCS
JloroBopoM 100 PO3MIIIEHHsT OaHKIBCBKOTO BKJIQJy Ta BIANOBITHHUM pPO3PaXyHKOBUM
JIOKYMEHTOM.

8.2.11. lns BKIany, kUi nepeadavyae MOMOBHEHHS JOAAaTKOBUMH BHECKAMH, CyMa BKJIaTy
CKJIQIa€ThCSl 3 TMEPBUHHOTO BHECKY (110 HE MOKe OyTH MEHIIUM BiJl MiHIMAJIbHOI CyMHU
BKIaay, BusHadeHoi Tapudamm Ha nary ykianeHas JloroBopy mIoA0 po3MilIeHHS
0aHKIBCHKOT'O BKJIay) Ta JOJIaTKOBUX (HACTYITHUX) BHECKIB.

8.2.12. BHeceHHs KOWTIB Ha BKJal (B TOMY YHMCII 3apaxyBaHHS NEPBUHHOIO BHECKY Ta
MOTIOBHEHHS BKJIAJly JI0JaTKOBUMHU BHECKaMH, SKIIO Take MpaBo nependayeHo Jlorosopom
IIOJI0 PO3MIIeHHSI 0aHKIBCHKOTO BKJIANY), 3MIMCHIOEThCS KilieHTOM 0€3roTiBKOBO, IIISTXOM
nepepaxyBaHHsl KOIITIB Ha Horo BxmamuHuii paxyHOK 3 BIACHOTO(-MX) MOTOYHOTO(-HX)
paxyHKy(-1B), BigkpuToro(-ux) B banky ta/a0o B iHIINX OaHKax.

8.2.13. TloBepHeHHs BKJaly (B TOMY YHMCII YacTKOBE MOBEPHEHHS KOIUTIB 3 BKJIAAY Ha
BUMOTY, SIKIIO Take mepeadadeHo ymoBamu JloroBopy 11010 PO3MIIIEHHSI OAHKIBCHKOIO
BKJIa/1y) 31 CHIOEThCSI baHKkOM 0€3roTiBKOBO, IUIIXOM IepepaxyBaHHs KoIITiB Ha [loToununit
paxyHok Kiienra, Binkputuili B banky, abo Ha nmorounuii paxyHok KiieHrta, BiAKpUTHI B
1HIIOMY OaHKYy, SIKIIO Lie epedayeHo ymoBaMu J[oropopy o710 po3mimieHHs 0aHKIBCbKOTO
BKJIQJTy.

8.2.14. IlepepaxyBaHHS KOIITIB 3 BKJIay (IOBHE/4YaCTKOBE NepepaxyBaHHs KOIITIB 3 BKIIA1Y)
MOKJIMBE JIUIIIE TTOYMHAOYH 3 JaTH OJHIET 3 TTOA1H, 1110 HAaCTaJIa MepIIok:

- OTpuMaHHs baHKOM MOBiTOMIIEHHS-BIJIOBI/II 3 BIAMITKOIO TPO B3ATTS BKIIaAHOTO paxyHKY
Ha O0JIIK y KOHTPOJIFOIOYOMY OpraHi;

abo

- peecTpallis OTpuMaHHs baHKOM KOPiHIIS MOB1AOMIIEHHS 3 BIAMITKOIO MO B3sATTs BKitagHoro
paxyHKy Ha 0OJIK Y KOHTPOJIIOI0UOMY OpraHi;

abo

- IaTa BU3HAUYE€HA 5K J1aTa B3STTs BKiIagHOro paxyHKy Ha 00K Y KOHTPOJIIOI0YOMY OpraHi 3a
MOBYA3HOKO 3T0/I0I0.

8.2.15. dakT nepepaxyBaHHS KOIITIB 3 BKJIAAy (MIOBHE Ta/ab0 Y4aCTKOBE) MiATBEPIKYETHCS
BIJIMOBIAHUMH PO3PAXYHKOBUMH JOKYMEHTAMHU.

8.3. HAPAXYBAHHS 1 BUIIVIATA INPOLHEHTIB 11O BKJUIAAY TA CIIJIATA
BUHATI'OPOIHU BAHKY
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8.3.1. HapaxyBaHHS NPOLIEHTIB 10 BKJIAJY 3/1HICHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. Jlnsa BknamiB, sIKi HE repeadavaloTh MOMOBHEHHS Ta YaCTKOBOT'O TIOBEPHEHHS:

- TMPOLEHTH HAapaxOBYIOThCS HAa CyMy (aKTHUHOTO 3aJUIIKYy KOINTIB 3a BKJIAAOM Ha
BxiagHoMy paxyHKy 3 JHS, HACTYIIHOTO 3a JTHEM 3apaxyBaHHs CyMM BKJIaay Ha BxianHuii
paxyHoK y baHk, mo nHs, sSikuii mepenye ioro moBepHeHHIO KiieHTy abo crnmcaHHIO 3
Bxnagnoro paxyHky KiieHTy 3 iHIIHMX ITiJICTaB;

8.3.1.2. lns BkIafiB, sKi epen0davaroTh MONOBHEHHS Ta/a00 YaCTKOBE MOBEPHEHHS

- TNPOLEHTH HApaxOBYIOThCS HAa CyMy (aKTUYHOIO 3aJUIIKYy KOIITIB 3a BKJIAJ0M Ha
BxiagHomy paxyHKy, 3 JHS HACTYIHOTO 3a JHEM HaIXOKEHHs KOXKHOI CyMHU IOTIOBHEHHS
Bkiaay y baHk (B ToMmy uyMcal NIpu 3apaxyBaHHI HpPOLEHTIB Ha BkimagHuii paxyHOK
(xamiTanizaimii MpOIEHTIB)), A0 THS, SKAW mepenye il COUCaHHIO 3 BKIagHOro paxyHKY
Kiienra a6o cnicansto 3 BkinagHoro paxynky KiieHTa 3 IHIIUX ITiICTaB.

8.3.2. [IponieHTr MO BKJIaly HAPAXOBYIOTHCS Ta BUILIAUYIOTHCS Y BAJTIOTI BKIIATY.

8.3.3. [Ipu HapaxyBaHHI MPOIEHTIB MPUHMAEThCS (PaKTUYHA KUTBKICTh JHIB B POIIi, MICSII.
8.3.4. Buruiata HapaxOBaHHUX MPOLEHTIB MO BKJIATy MPOBOAUTHCS Y BiJIOBITHOCTI 1O YMOB
Jloropopy 111010 po3MillieHHs! 0aHKIBCHKOTO BKJIay Ta uux [Ipasui.

8.3.5. V Bunauky, K10 MOKJIMBICTB TOCTPOKOBOTO TOBEPHEHHs Kili€eHTOBI BKIIay/3aIHIIIKy
CyMH BKJaJy nependadeHa /loroBopom wHIOA0 po3MilleHHS OaHKIBCBKOTO BKJady, baHk
3MIACHIOE TIEPEPaxXyHOK IMPOICHTIB 3TiHO 3 YMOBaMH, IepeI0avYeHUM BiIIOBIIHUM
JIoroBopoM 10710 PO3MillleHHsI OaHKIBCHKOTO BKIIATY.

8.3.6. HapaxoBani mpouentu no Bkiaay bank Bururauye KitieHTOBI OJHMM i3 HAacTymHUX
Croco0iB:

- Ha [lotounuii paxynokx Kiienra B banky, 3a3Hadenuii B JloroBopi moao po3MilIeHHS
0aHKIBCHKOT'O BKIIAJY;

abo

- Ha noToyHud paxyHok Kiienrta B iHmomy banky, 3a3Hadenuil B JloroBopi momo
PO3MiIIeHHS OaHKIBCHKOTO BKIIA1Y;

abo

- Ha Bxmagnuii paxynok Kiienta B banky, 3a3Hauenuii B JloroBopi 11010 pO3Milll€HHS
0aHKIBCHKOTO BKJIATY.

8.3.7. KiieHT 3000B’s13y€ThCsl CIUIadyBaTH BHHAropoay baHky (B po3Mipi, MOpsSaKy Ta B
CTpOoKHM (TepMiHH), 1m0 oOymoBneHi Tapudamm) 3a onepamisiMy, TOB’SI3aHUMH 3
oopmIieHHAM Ta/ab0 00CITyroByBaHHSM BKJIAIY.

8.3.8. SIkuio 3anuIIoK KOIITIB Ha BKiIagHOMY paxyHKY € MEHIIMM BiJl MIHIMaJbHOI CyMHU
BKIaay, Bu3HadeHoi Tapudamm Ha pgary ykianeHas [loroBopy MO0 pPO3MIIICHHS
0aHKIBCHKOI'O BKJIAy, B TOMY YHMCJIi BHACIIJIOK IPUMYCOBOI'O CIIMCAaHHS KOILTIB Ha Mi/ICTaBl
BCTaHOBJICHUX 3aKOHOaBCTBOM JJOKYMEHTIB Ta Y BUTIQ/IKAX, TIepe10aueHIX 3aKOHOJaBCTBOM,
bank 3000B’s13aHuil iHpopMmyBaTu KitieHTa nUIIXOM Ha/JCHIIaHHS JIMCTa Ha HOTO ajipecy mpo
CIMCaHHS KOWITIB 3 BKiIagHOro paxyHKy Ta HEOOX1AHICTh BIIHOBUTH CyMY BKJIaJly IPOTSATOM
30 (TpuALsTH) KaJeHAapHUX JHIB 3 AHS ofepxaHHs KiTieHTOM BiAMOBITHOTO JTUCTA.

8.4. MPUIMTUHEHHS A1i JOTOBOPY HIOJ0 PO3MILIEHHSI BAHKIBCHKOTI'O
BKJIAJTY, TIOBEPHEHHSI BKJIAJTY TA 3AKPUTTS BKJIAJHOTO PAXYVHKY,
MPOJIOHT AIIS BKJIAJTY

8.4.1.bank 3000B’S3y€TbcA B JIEHb 3aKIHYEHHS CTPOKY Jii JloroBopy LIOJ0 PO3MIILIEHHS
0aHKIBCBKOTO BKJaay abo B J€Hb HOro JOCTPOKOBOTO PO3IpBaHHA (SIKIIO MOXKIIMBICTH
JOCTPOKOBOTO po3ipBaHHS TmependaueHa JloroBopoM IoAO0 pO3MIIIEHHS OaHKIBCHKOTO
BKJIANY):
- moBepHyTH KilieHTOBI CyMy BKJIay/3aIMIIOK CYMH BKJIAAY;
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- 3[1ICHUTH JOHApaXyBaHHS Ta BUIUIATUTU HapaxOBaHi MPOIEHTHU 3a MPOLEHTHOIO CTaBKOIO,
o0yMoBIIeHOIO J[OrOBOpOM MI0OJ0 pO3MilIEHHS OaHKIBCHKOrO BKIany (y BHIIAIKy
JOCTPOKOBOT'O pO3ipBaHHS - 31HCHUTH MlepepaxyBaHHs MPOIEHTIB 3a MPOLIEHTHOIO CTABKOIO,
nependadeHor0 J[oroBopom Mmoo po3MilieHHS 0aHKIBCHKOTO BKIAAY IS JOCTPOKOBOTO
MMOBEPHEHHS CTPOKOBOT'O BKJIAAY, 3MEHILYIOUH IIPU I[bOMY CyMY BKJIaay, IO TIOBEPTAETHCS,
Ha CyMYy HaJUTMIIKOBO BUILUIAYCHHUX MPOIEHTIB).

B Takomy BHUMajaKy MOBEpHEHHs BKJIAAy Ta BHUILIATA MPOLIEHTIB 3IHCHIOETHCS HA MMOTOYHHIMA
paxyHok Kuienra, Bkazanuii y JloroBopi 1mo/10 po3minieHHst 0aHKiBCHKOTO BKJIAJLY.

8.4.2.Y Bumanky, SKIIO CTPOK (TepMiH) BUKOHAaHHSI baHKOM CBOiX 3000B’s3aHb 10
MMOBEPHEHHIO BKJIQTY/3aIHINKY CYMH BKJIQy/4acTKOBOTO MOBEPHEHHS CYMH BKIAAy Ta/a0bo
BHIUIATH TPOIICHTIB, 00yMOBJICHUX JlOTOBOPOM IIIOJ0 PO3MIlIeHHs OaHKIBCHKOT'O BKJIAYy,
MIpUIaiae Ha BUXITHUNA a00 CBATKOBUH JI€Hb, TO TAKe BUKOHAHHS MEPEHOCUTHCS HA MEPIIHA
poboumnii OaHKIBCBKMHA JI€Hb, SKHH HACTyNae 3a BUXIAHUM a00 CBSITKOBUM JHEM, 3
HapaxyBaHH;IM IIPOLEHTIB 3a L JHI.

8.4.3.3anexHo0 Big yMOB JlOroBopy IIOJ0 PO3MIlIEHHS OaHKIBCHKOTO BKJIAIY, Y BHUIAIKY
3aKiHYCHHS CTPOKY (TepMiHy) Aii BKIaay:

- bank 3piiicHioe moBepHeHHsI Kili€eHTOBI BKJIaay/3aiuIlKy CyMH BKJIaay Ta BHUILIATY
HapaxOBaHUX MPOIICHTIB;

abo

- BKJAQJ TPOJIOHTOBYETHCSI HA YMOBaX BHU3HAYCHWX JIOTOBOPOM TIOJAO PO3MIIICHHS
0aHKIBCHKOTO BKJIATY.

8.4.4. Sxmo JloroBopoM WIOAO pO3MINICHHS OaHKIBCBKOTO BKIIQTy IepeadadeHo
MOJKJTUBICTh JJOCTPOKOBOTO IMOBEPHEHHS BKJIAIy/3aJIMIIKYy CyMH BKJIaIy 3a 1HILIaTUBOIO
Kuienra, To:

a) KmienT 3000B’s3aHuii TUCHMOBO MOBIAOMHTH Ipo e bank He MeHI sk 3a 3 (Tpu)
0aHKIBCHKHX JTHI 0 TPONIOHOBAHOTO AHS MPUITMHEHHS BKJIQJIHUX MPABOBIIHOCHH, SKIIO 1HIIIE
He mepenbadeHo J(oroBopom o0 po3MilIeHHS OaHKIBCHKOTO BKIAAy, HUISXOM MOfayl
BIAIIOBITHOT MUCHMOBOI 3asIBH;

0) bank, B neHb 3a3HaueHUd y BiAMOBigHIN 3asBi Kiienrta, ajge He mBupme, HDK Ha 4
(ueTBepTHil) NeHb 3 JHA (BKJIIOYHO) ojepxkaHHS baHKOM HaHOi 3asiBU, IOBEPTAE CyMy
BKJIay/3aJIUIIOK CyMH BKJIQJy Ta BHIJIAuye HapaxoBaHi/IepepaxoBaHi MPOIEHTH 3a
MPOIICHTHOIO CTaBKOIO, BU3HAYEHOI J[OroBOpOM 1110710 pO3MillleHHS 0aHKIBCHKOTO BKJIAAY,
sIKa 3aCTOCOBY€ETHCS IIPU JOCTPOKOBOMY MTOBEPHEHHI BKIIAY:

- y BHUIAJKY JOCTPOKOBOTO MoBepHEHHS KIli€eHTOBI BKIIAdy, SKUH HE TPOJIOHTOBYBABCS,
MPOLIEHTH BUIUIAYYIOTHCS 3a MEPioJl, MOUYMHAIOYHM 3 JTHS HACTYITHOTO 3a JTHEM PO3MIIIEHHS
KOIITIB Ha BxianHuit paxyHOK A0 AHs, KUl nepeaye ioro nosepHeHHIo KiieHTOBI;

- Y BUIAJKy JOCTPOKOBOTO MOBEepHEHHS KITIEHTOBI MPOJOHTOBAaHOTO BKJIATy MPOILIEHTH
BHILJIAYYIOTHCS 32 TIEPioJ], MOYMHAIOYN 3 JHS OCTAHHBOI MPOJIOHTAI] BKIAy IO JIHS, STKAN
nepenye ioro moBepHeHHIO KiieHTOBI (MPOLIEHTH 3a MepioJl MO MOMEHTY OCTaHHBOL
MIPOJIOHTAIIIT HE MJIATAI0Th MePEePaxyBaHHIO).

[Tpu ubomy, KinienTt nopydae banky yrpumaTii cyMmy Ha/UIMIITKOBO BUILIAYEHHUX MPOIEHTIB 13
CYyMH BKIIay.

8.4.5. BknanHuil paxyHOK, BKazaHuid B JIoroBopi 110,10 po3MilleHHs1 0aHKIBCBKOT'O BKJIAJY,
3aKPHUBAETHCS:

8.4.5.1. He mi3Hime HaCTyMHOTO OAHKIBCHKOTO JH Micis (B CYKYITHOCTI):

a) JTHS TIPUMMHEHHS, B TOMY YHUCITI JOCTPOKOBOT'O TIPUITHHECHHS

- 'enepanpHOrO TOTOBOPY OAHKIBCHKOTO BKIIAIY;

- JoroBopy 6aHKIBCHKOTO BKJIAJLY;

- BKJIQJJHUX MPABOBIAHOCHH, 1110 BHHUKJIM Ha MiicTaBi moganHs KilieHToM 3asBU Ha BIIKPUTTS
BKJIaJy 3a JoroMororo 3aco0iB Cuctemu BinoBigHO 10 yMOB OdepTy;
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0) 311CHEeHHSI BCIX 3aBEPIIAIbHIX PO3PaXxyHKOBHUX OIepalliid mo BiAmoBiqHOMY BriagHnomy
paxyHKy.

8.4.5.2. B iHmmMX BHIagKax, BU3BHAUEHHUX 3aKOHOJaBCTBOM.

8.4.6. Bxiag mMoxe OyTH MPOJOHTOBAaHHMN y BHIAJIKaxX, SKIIO 1€ MepeadadeH0 yMOBaMHU
JloroBopy 1110710 po3MillIeHHS OaHKIBCHKOTO BKJIATY.

I''IABA 9. OBJYI'OBYBAHHS KPEJIUTY (IIO3UKH, B TOMY YHUCJII
MOBOPOTHOI ®IHAHCOBOI JOMOMOI'H), 3AJTYYEHOI'O PE3UJIEHTOM
BIJI HEPESUJIEHTA
9.1. bank 3xiiicHIO€ O0OCIIyrOBYBaHHS KpeauTy (IMO3UMKH, B TOMY 4YHCJII IOBOPOTHOI
(hiHaHCOBOI JIOMOMOTH) y BamioTi (iHO3eMHAa BalltoTa/TpuBHS) a00 OaHKIBCHKHX MeTajax,
HajaHoTo Hepe3uaeHToM Ykpainu Kiientori banky (magam — [lo3uka Bix Hepe3uaeHTa) y
MOPSAKY Ta HA yMOBaX, BU3BHAYCHUX YMHHUM 3aKOHOJIABCTBOM YKpainu, uumu IlpaBunamu,
Tapudamu.
9.2. 3 meroro obcnyropyBanHs bankom Ilo3uku Binm Hepesuzaenrta, KiieHT 3000B’s3aHUi
3BepHYTHCS 10 baHKy nuisxom nojpaHHs baHKy nmucbMOBOI 3asBM, 3TiAHO 13 CTAHAAPTHORO
dopmoro noxymenTiB (JonaTok Ne9.1. no [IpaBmi), Ta JOKYMEHTIB, Nepe0aYeHnX YHHHIM
3aKOHOJaBCTBOM Y KpaiHHU.
9.3. 'V pasi 3Bepuenns Kiienra mono odcayroByBanns [1o3uku Bij Hepe3uIeHTa Ta MOTAHHS
JOKYMEHTIB, Mepen0daueHuX 3aKOHOAABCTBOM YKpaiHu, bank Hanae Kiienty mocmyru 3
pO3MIIsiy 3a3HAUYEHUX JIOKYMEHTIB Ha NpeaMeT BiamoBimHocTi moroBopy Ilo3mkum Bifg
Hepe3uJeHTa Ta/abo omepauiii 3a TakUM JOTOBOPOM BHUMOIaM 3aKOHOJABCTBA Ta
VIIOBHOBXEHUX OpraHiB YKpaiHu y cdepl BaIIOTHOTO Harimsimy Ta/abo (iHaHCOBOTO
MOHITOPHHTY, a TAKOX I[0JI0 MOXKIIMBOCT1 00ciyroByBanHs bankom BinnoBiaHoi [1o3uku Bijg
HepesuJeHTa. BkasaHuil po3risii TOKYMEHTIB BKIIIOYA€, KpiM IHIIOrO, aHalli3 B YacTUHI
OLIIHKHU BiJMOBIJHOCTI BapTOCTI 30BHIIIHHOIO 3alIO3MUEHHSI PUHKOBHUM YMOBaM, BCEOIUHUI
aHaJi3 Ta nepeBipKy JoKyMeHTiB (iH(opmariii) mpo BamoTHi onepanii Kiienra ta Bimomocteit
IIPO YYaCHHKIB BAJIFOTHUX OIEpallii, y BIAIOBITHOCTI 10 BUMOT YUHHOT'O 3aKOHOJIaBCTBA, 1110
PEryIoe NopsAI0K 31iICHEHHs OaHKaMU aHaJIi3y Ta NePeBIpPKU JOKYMEHTIB (1HpopMarlii) npo
BaJIIOTHI omeparii Ta iX ydacHHMKiB. 3a HeoOxinHocTi baHk mae mpaBo BUTpeOyBaTH Bif
KinienTa, a Knient 30008’ 43aHuil HagaTi baHkoB1 10AaTKOB1 TOKyMeHTH (1HGOpMaIliio).
ITocnyru banky 3 po3riisgy TOKYMEHTIB OIIauyroThes 3riiHo 3 Tapudamu, mo ix
HaJaHHS HE3aJIEKHO B1J TOrO YM B NojajibiioMy baHkom oOGCiyroByBaTUMEThCS BIJIIOBIAHA
ITo3uka Bin HepesuaeHTta.  CTpOK po3risily JOKyMeHTiB bankoMm cTaHOBUTH 5 (I’SITb)
poOouux JHIB Mmicias JaTh OTpUMaHHS baHKOM OCTaHHBOTO 3 JOKYMEHTIB (OCTaHHBOI
iHpopMmanii) ans po3rasay (B TOMY UHCHI HIOAO THOAANBIIOrO OOCIYrOBYBaHHS 3
BpaxyBaHHSM BHECEHHUX 3MiH /10 yMOB [lo3uKku BiJ HEpe3ueHTa).
9.4. bank, KpiM IHIIUX JOKYMEHTIB Ta iH(OpMalii, BU3BHAYUEHUX 3aKOHOJABCTBOM Ta/abo
[TpaBunamu, mae nipaBo Bumaratu Bia Kmiienta (BianosigHo KimieHT 3000B’s13aHMil HanaTu ix
banky) noxymenTtu Ta/abo iHdopmamito, siki HeoOXinHi baHky U1t BUKOHAaHHS (QyHKIIIH
BaJIIOTHOIO Harjsay 3a omnepauisimu KiieHTa, MOB'I3aHMMU 3 OTPUMAaHHSIM 1 OBEPHEHHSM
ITo3uku BiJ HEpe3UJeHTa, Ta 3/iHICHEHHSAM BCEOIYHOIO aHali3y Ta MEpeBIpKU JIOKYMEHTIB
(iHpopmarii) mpo BaNIOTHI omepalii, a TakoX JOKyMeHTIB (iHdopmarlii), nmepeadadeHnx
3aKOHOJIaBCTBOM YKpaiHu y cdepi 3amoliraHHs Ta NpoTUAll Jeramizamii (BiIMHBAaHHIO)
JIOXO/11B, OZIEPKAHUX 3JIOYMHHUM LUISIXOM, a00 (PiHaHCYBaHHIO TEPOPU3MY YU (PIHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MAaCOBOT'O 3HUIIIEHHSI.
9.5. V Bumaaky, SKII0 YMHHAM 3aKOHOJIABCTBOM YKpaiHM TepeadadeHo HeoOXiTHiCTh
iHpopMyBaHHs (OTPUMAaHHS 3TOJM, MOTOJKEHHS, J103BOJY, 3[IHCHEHHS PeecTpallii TOIIO)
bankoM ymHoOBHOBaK€HMX JiepKaBHUX a00 IHIIMX OpraHiB, TO Take 1H(OPMYBaHHS
3MIACHIOETECS BaHKOM 3a yMOBM BCTAHOBJIEHHS BiANOBIAHOCTI JoroBopy Ilo3uku Bix
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HEpe3HJIeHTa Ta/abo omepalliii 3a TaKMM JIOTOBOPOM BHMOTaM 3aKOHOJABCTBAa YKpaiHM Ta
YIIOBHOBXEHUX OpraHiB YKpaiHu y cdepl BalOTHOTO Harimsiny Ta/abo (iHaHCOBOTO
MOHITOPHHTY, a TaKO)X BCTAHOBJICHHS MOXIMBOCTI O0OCIyroByBaHHs baHkOM BiJIoOBiIHOT
[To3uku BiJl HEpE3UICHTA.

9.6. bank BpaBi BiIMOBUTH B 00CITyroByBaHHi BianoBiaHoi [To3uku Big Hepe3uaeHTa Ta/abo
3M1iiCHEHHI oreparlii 3a JoroBopom [1o3uku Bij HEpe3uIeHTA:

9.6.1. axmio 3 orpumanux bankom mokymeHTiB Ta iH(opmarlii baHk He BCTaHOBUB (B TOMY
YHCIIi HE Ma€ MOXKIIMBOCTI BCTAHOBUTH) BIAMOBIMHICTH 10T0BOpY [l03WMKHM Bif Hepe3uaeHTa
Ta/abo omepallii 3a TAKUM JOrOBOPOM BUMOTaM 3aKOHOJABCTBA YKpaiHU Ta YIOBHOBaKEHUX
opraniB Ykpainu y cepi BATFOTHOTO Harsy Ta/abo (iHaHCOBOTO MOHITOPHHTY;

9.6.2. sxmo baHk He Mae MOXKJIMBOCTI 00ciyroByBatu BianoBigHy [lo3uky Big Hepe3uaeHTa
3 TEXHIYHUX, TEXHOJOTTYHUX 200 1HIIUX MPUYHH;

9.6.3. axmo Kiient He HagaB HeoOXinHY baHky iH(popMaIlito a00 TOKYMEHTH;

9.6.4. axmo mig Yac 37iiiCHEHHS aHaji3y Ta MEPEeBIPKH JTOKYMEHTIB IPO BAJIOTHI omepariii
bank BusSBHMB O3Haku 3xailicHeHHs baHKOM PH3MKOBOI MiSUTBHOCTI/HASBHOCTI MiI03p, IO
xapakTep abo0 Hacmigku (PiHaHCOBHX OIepailiii MOXXYTh HECTH pealbHy ab0 MOTEHIHHY
HeOe3neKy BHKOpUCTaHHS baHKy 3 METOI0 BHBEICHHSM KalliTamiB, JIeraji3ali€io
KPUMIHAJIBHUX TOXO/iB, HEBCTAHOBIICHHS KiHIIEBOTO(MX) OeHediniapHoro(nx) BracHuKa(iB)
[koHTponepa(iB)] Ta/abo MOA0 IKUX € MMiICTAaBU BBAXKATH, 1[0 BOHU BUKOPUCTOBYIOTh arcHTIB,
HOMIHAJIBHUAX YTPUMYBadiB (HOMIHAJIBHUX BJIACHUKIB) a00 TMOCEPETHUKIB 3 METOI0
MPUXOBYBaHHS  KiHIEBoro(ux) OenediniapHoro(ux) BruacHuKa(iB) [koHTporepa(i)],
HENpo30pa CTPYKTypa BIIACHOCTI, HEBIAMOBITHICTH BApPTOCTI 30BHINIHHOTO 3aNO3UYCHHS
PUHKOBUM YMOBaM, TOMIO;

9.6.5. y pa3i HeBUKOHaHHS a00 HEHAJIC)KHOTO BHKOHaHHA KIIiEHTOM BUMOT YWHHOTO
3aKOHOJABCTBA, 110 PETYIIOI0Th BIAHOCHHU 1010 00cmyroByBaHHs [1031KH BiJl HEpe3UACHTA;
9.6.6. B iHIIMX BUMAJAKAaX, 110 BUIUIMBAIOTH 3 3aKOHOIaBCTBA Ta/ab0 [IpaBui.

9.7.IIpo BimMOBY B 00CIyroByBaHHi BinoBigHoi [To3uku Bij HEpe3uaeHTa Ta/abo 31l CHEeHH1
orepariii 3a joroBopom Ilo3uku Big HepesuaeHTa bank nosimomisie KitienTa.

9.8. bank 3000B'13y€ThCS:

- 3apaxoByBaTH BaltOTHI HIHHOCTI Ha [loTounuil paxyHok KiieHTa, 110 HaAXOAATH BiJ
HEepe3UJeHTa K IO03MKa/KpeAUT/IOBOPOTHA (piHAHCOBA JOMOMOra y BIAMOBITHOCTI 0
noroBopy ITo3uku Bix Hepe3neHTa;

- cnucysatu 3 [loTouHoro paxyHky KiieHTa KomTu Ha mifCTaBi MIATIHKHOTO JOPYUYCHHS
B 1HO3EMHIM BaJIOTI/TPUBHI/OAHKIBCHKUX MeETajgaX Ha KOPHUCTh HEPE3UJIEHTa B PaXyHOK
norameHHs [To3uku Big Hepe3uaeHTa (OCHOBHOI CyMH, MPOLIEHTIB TOII0) Ta BUKOHYBATH 1HIII
3000B's13aHHS, nepeadadeHi ymoBamu J1orosopy [103uku BiJg HEpE3UIEHTA;

- nogaBatu HBY y Bu3HaueH1 cTpoku (TepMiHM) 3BITHICTH PO OMeEpallii 3a J0roBOPOM
[To3uku Bi HEpE3UIEHTA 3TIHO 3 BUMOTraMu HOpMaTUBHO-TIpaBoBuX akTiB HBY.

9.9. KitieHT 3000B’s13y€ThCS:

- CBO€YAcHO noJiaBatu /10 banky Ha Horo BUMOT'y BCI0 HEOOX1/IHY 1H(OpMaLlil0 Ta JOKYMEHTH
3 METOIO 3/1iiicCHeHHsI BaHKOM HaleXHOro Harjsay, B TOMY YHCIIi 3a ollepalisMu, OB'S3aHUMHU
3 OTpUMaHHAM 1 TmoOBepHEHHAM [lo3uku BiA Hepe3uaeHTa, HEOOXITHI JOKYMEHTH
(indopmariro) ans 3xaiiicHeHHs baHkOM BceOIYHOrO aHali3y Ta MEPEeBIPKU JOKYMEHTIB
(iHdpopmariii) mpo BamoTHI oneparii KiieHra, BijoMocTell PO YYaCHHUKIB LIUX ONEpalii, y
BIJIIIOBITHOCTI /10 BUMOT YHHHOT'O 3aKOHOABCTBA YKpaiHU;

- CIU1a4yBaTy BUHaropoay bauky (B po3mipi, NOpsAKY Ta B CTPOKH (TEPMiIHHU), 110 00YMOBIIEH1
Tapudamn) 3a oneparisiMu, OB’ si3aHUMH 3 00CITyroByBaHHsAM [l03uKH Bif HEpe3HJeHTa, a
TaKOXX 3a IHIIMMH OIepallisiMHi, sKI BUHHUKAIOTH 3 METOK 3a0e3MeueHHs BHKOHAHHS
Croponamu ymoB 11i€i rinasu [Ipasu;
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- HajmaBaTh baHKy 3BITHICTH TIpo ormeparlii 3a moroBopoMm Ilo3uku Big HeEpe3uIeHTa,
BIJIMOBIHO [0 BUMOT, Iepen0ayeHuX HOPMATUBHO-MPAaBOBUMHU aktamu HBY 3 mutasb
oprasizariii CTaTUCTUYHOI 3BITHOCTI, 1110 TToaeThest 10 HBY.

9.10. bank 3ailiCHIOE HATJIS 32 BIAMOBIAHICTIO CTPOKIB BUKOHAHHS 3000B’s13aHb Ta 00CSTIB
NepepaxoBaHOi HEPE3UICHTY 1HO3EMHOI BaIIOTH oOcsiraM (hakTuyHO oxepkaHoi KitieHTom
[To3uku Bix HEpe3uACHTA, MIPOLEHTIB 3a ii KOPUCTYBaHHS, KOMICIi, 1HIINX MIATEXIB.

IJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

10.1. bank, Ha yMOBax BCTAaHOBJIEHMX ILUMH llpaBunamMu Ta YyKIAQACHUM 3TIOHO 3
CrannmaptHoto popmoro fokymenTa ([{omarok Ne 10 mo IIpaBun) JloroBopom 110710 HaTaHHS
B KOPHCTYBaHHS 1HUBITyadbHOTO ceiidy, Hanae KitieHTy B THMUYacOBe IIaTHE KOPUCTYBAHHS
Ceitp B [enosutHomy cxoBumii/ceridpi BimmineHHs banky, namami - Jlemo3utHe
cxoBuie/ceid, mia posminienns B Ceiii Kiientom peueid. Hocryn no Ceiidy HamaeTbes
YIIOBHOBaXXEHUM NpezcTaBHUKaM KitieHTa (3riiHO 3 3aKOHO/IABCTBOM Ta/ab0 yCTaHOBUMMHU
nokymentamu KitieHTa ab0 HOTapialbHO IMOCBITYEHOIO JTOBIPEHICTIO).

10.2. bank 3abe3meuye 30BHIIIHI CXOpOHHICTH Ta wimicHicTs Ceiidy. bank He Hece
BignoBiganpHOCTI 3a BMicT Ceildy, a Takox 3a 3000B's3anHAMHU KirieHTa mepen TpeTiMu
ocobamu. Jloctyn Kiienta no Ceiidy Hagaerbes B Onepartiiiinuii uac.

10.3. Hoctyn no Ceiidy 3abe3neuyerscsi micas crutatd Kiientom banky mmatm 3a
kopuctyBanHsi CeiioM Ta 3acTaBu 3a KJIH0Y (3aCTaBHOI MiaTH 3a Kitou Bif Celidy) 3rigHo 3
Tapupamu mpu ymoBi norpumanHs Kmientom mux IlpaBun, I[IpaBunm KopucTyBaHHS
IHAMBIyanbHUM cefipoM Ta ymoB JlOroBopy MIOJI0 HaJaHHS B KOPUCTYBaHHS
THIWBIAYAIBHOTO CEHYy.

10.4. YV Bunanky, SKIIO OCTaHHIN AeHb CTPOKY (TepMiH) BUKOHaHHA KiieHTOM 3000B’s3aHb
3a JloroBopoMm 1010 HaJaHHS B KOPHCTYBAaHHS IHIUBIAyaJlbHOTO celdy mpuramgae Ha
BUX11HUI 200 CBATKOBHH J1eHb, TO TaK€ BUKOHAHHS IEPEHOCUTHCS Ha NP poOounii 1eHb,
SKHH CITiTy€ 32 BUXiTHAM a00 CBSITKOBUM JHEM. B pasi, K110 Take epeHeceHHs] BUKOHAHHS
B1J10yJ10Cs 010 CTPOKY (TepMminy) noBepHeHHs Kimientom banky kmoua Big Ceilidy Ta 31a41
Ceiidy, T0 3a 111 JHI JOJATKOBO IJIaTa 3a KopuctyBaHHS CeiloM He crutauyeThes.

10.5. KnienT 3000B's13aHMiA:

10.5.1. HeyxunbHO A0TpUMyBaTHCh YMOB JloroBopy 00 HaJaHHA B KOPHCTYBAaHHS
inauBigyansHoro Celidy, IIpaBun, [IpaBun kopucTyBaHHS 1HAUBIAYaIbHUM celihoM 1 BUMOT
HOPMAaTHBHO-TIPABOBUX aKTIB YKpaiHH, sIKi Peryytor0Th JaHi MPABOBIIHOCHHH.

10.5.2. IIposectu orutaty 3a kopuctyBanHs CeiidoM, a Takox cruiatutd baHKy 3acTaBHY
iaty 3a ko4 Big Celtdy Binnosinno ao [Ipasui, JloroBopy 110710 HaJJaHHS B KOPUCTYBAaHHS
1HAUBIAYyanbHOrO ceiidy, Tapudis.

10.5.3. He po3mimyBaru y Celi¢i noxexo- (BuOyxo-) HeOe3IeuHi, Jerko3aiiMHCTI, XiMiYHi,
TOKCHUYHI, OTpYHHI, paJlOaKTHBHI PEUYOBUHHU, HAPKOTHYHI 3aco0u, a Takox 30poro,
Ooenpunacu Ta iHII pedyi, SKi 3TiAHO 3aKOHOAABCTBA YKpaiHM BHUIIYYEHI 3 IMBUIBHOTO
00opoTy ab0 oOMexeH1 B IMBUIBHOMY 000pOTI.

10.5.4. HaniitHo 30epiratu ko4 Big Celidy, He BUTOTOBIATH 1yOnikatu kitoda Big Ceidy.
[lepenaua KnientoM kiroda TpeTiM ocobaM 3a00pOHEHa, KpiM BHUIAJKIB, MepeadadyeHux
YUHHUM 3aKOHOJAaBCTBOM Y KpaiHHU.

10.5.5. TloBepuytn banky xmrou Bim Ceiidy Ta 3matm Ceild y TeXHIYHO CIpaBHOMY Ta
HETOIIKO/PKEHOMY CTaHi He IMi3HIlle OCTaHHBOTO JHS CTPOKY (TE€pMiHY) KOPHUCTYBaHHS
Ceiidom, Bu3HaueHoro JloroBopoM mo0 HaJJaHHS B KOPUCTYBAHHS 1HAUBITyaIbHOTO cehdy.
10.5.6. V Bumnaaky BTpaTH/MOMKOKEeHHs Kiatoda Bif Ceiidy, M0 yHEMOXKIUBIIOE JOCTYII
Kiienra no pedeit, siki po3mimieri B Ceiidi, ab0 HacTaHHS 1HIIMX OOCTAaBHH, SKI MOXYTh
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HEraTUBHO BIIMHYTH Ha BUKOHaHHs bankoM a6o Kiienrom ymoB JloroBopy 1mono HajaHHS
B KOPHCTYBaHHS I1HAMBiNyaJdbHOro ceidy, KiieHT 3000B’sa3aHMi HEraifHO MHCHMOBO
1oBiIoMUTH baHk npo BKa3aHe.
10.5.7. He posronomryBaTtu iHopMarlito, sika MiCTUTh BiIOMOCTI PO MOPSIOK JOCTYIY Ta
BHKOPHUCTAaHHS 1HAMBITyanbHOTO Celtdy.
10.5.8. B pa3i nosinomnennas bankom Kiienta B mopsaky, BusHauenomy llpaBunamu, npo
peopranizanito banky, ska He mnependayae IMpaBOHACTYNHULTBA HOro 3000B’s3aHb 3a
JIoroBopoM I110JI0 HAJAaHHS B KOPHCTYBAaHHS 1HIWBIAyalbHOTO ceidy, JikBinamito baHky,
nepeminieHHs (nepeauciokarii) Jlemo3uTHoro cxosuia, B sKkomMy 3Haxoautbest Ceiid, ado
Ceiidy, npunuHEHHS JiSUIBHOCTI CTPYKTYpPHOTO Mifpo3niny baHky, B SIKOMY 3HaXOIUTHCS
Ceiid, HacTaHHS IHITUX 0OCTaBHH, IO YHEMOXKJIUBIIFOIOTD MOAJIBIIN MPABOBIIHOCHHHM 100
kopuctyBanHs Ceiidom, KiienT 30008’ s13anuii 3aB4acHO npudyTu 10 banky ams BUiTydeHHs
Bmicty Ceiidy, 3maui banky Celidy ta wimroua Bin Celiy B TEXHIYHO CIPaBHOMY,
HETIOIIKO/DKEHOMY CTaHi 1, 32 HEOOXIJHOCTi, OTOBIPHOTO BPETYIIOBAHHA NPUIHMHEHHS
BIJIMIOBITHUX TTPaBOBITHOCHH.
10.6. Kiient mae npaBo:
10.6.1. KopucryBatuca Celipom B OrnepamiiiHuii 4ac HOpOTATOM CTPOKY (TepMiHY),
BH3HA4YeHOTO JIOrOBOPOM MO0 HAJAaHHS B KOPUCTYBAHHS 1HAMBIAyaJlbHOTO celidy, Ta Ha
ymoBax [IpaBu, [IpaBui koprcTyBaHHS iHAUBIAYaJIbHUM ceiioM, JloroBopy 111010 HaaHHs
B KOPUCTYBaHHS 1HIUBIAYaJILHOTO CEH]Yy.
10.6.2. Bumaratu Bix banky 3aminu Ceiidy y Bumaaxy, skmo Haganuii Ceiid BUSBUBCSA
HENPUAATHUM JIJISI KOPUCTYBaHHS 3 He3zanexHux BiJ Kiienta mpuumH. B pasi BigcyTHOCTI
BiTbHOTO iHIIoro Celidy [loroBip moa0 HagaHHA B KOPUCTYBAHHS 1HIUBIAyaIbHOTO ceildy
npunuHsAeThes 1 bank 30008’ s13anuil moBepHyTH KiTieHTOBI OmtaueHy HUM YacTUHY TUIATH 32
kopuctyBaHHs Celihom 3a HEBUKOPUCTAHUI CTPOK (TEPMiH).
10.6.3. Hamatn HanexHUM 9rHOM O(OpMIIEHE HOTApiaJIbHO TIOCBIUYEHY JOBIPEHICTh 1HIIIN
0c001 Ha mpaBo kopuctyBaHHs Celihom.
10.6.4. ITpu GaxaHHI MPOJOBKUTH CTPOK (TepMiH) kopucTyBanHs Ceiidom, mogaru 1o banky
BIJIIOBIHY 3asBY JUIsl YKJIQJIEHHS J10JIaATKOBOIO JJOrOBOpY A0 [loroBopy 040 HaJaHHS B
KOPHUCTYBaHHS 1HIUBIIyaIbHOro celipy Mpo MpOAOBKEHHS CTPOKY (TEPMIHY) KOPUCTYBAHHS
CeiidoM B JieHb 3aKIHUEHHS CTPOKY (T€pMiHY), BU3HaUeHOro /loroBopom IIOA0 HaJaHHS B
KOPHUCTYBaHHS 1HAMBIAYaJIbHOTO Cely.
10.7. bank 3000B's13aHuil:
10.7.1. Hamatm Kiienty B kopuctyBanHs Ceid y TEXHIYHO CIHpaBHOMY CTaHi IS
po3mimieHHs peueil Kmienta ta 3ab6e3neuntn MoxiuBicTh goctyny Kiienta no Celidy 3
MoMeHTy crutati KilieHTom maTexiB, mnepeabadeHux JloroBopoM Mmoo HaJaHHS B
KOPUCTYBaHHS 1HIUBIAYalIbHOTO ceidy.
10.7.2. 3abe3neunTH 3O0BHINIHI CXOPOHHICTP Ta IUTCHICT, HamaHoro KiieHTy B
kopuctyBaHHs Ceildy.
10.7.3. 3a6e3neunTtn Kiienty BiumeHuit goctyn no Ceiidgy B OnepamiiiHuii yac mpu yMoBi
norpuManHs Knientom mux Ilpasui, IIpaBun xopucTyBaHHS iHAMBITyaldbHUM celidoMm Ta
yMoB JloroBopy 110,10 Ha/JaHHSI B KOPUCTYBaHHsI 1H/IMB11yaJIbHOTO cer(y.
10.7.4. YV Bumaaky peopranizauii baHky, sika He mependayae NMpaBOHACTYIHUITBA HOTO
3000B’a3aHb 3a JloroBopoM mI00 HaJaHHS B KOPUCTYBaHHS I1HAMBIAyaJbHOTO ceidy,
mikBiganii banky, mnepemimenHs (nmepeauciokariii) JIEMO3UTHOIO CXOBHILA, B SKOMY
3Haxoauthess Ceitd, abo Ceiidy, HacTaHHS IHIIUX OOCTAaBHH, IO YHEMOXKIIUBIIOKOTH
MOJIJIBII TPABOBIIHOCHHU 111010 KopucTyBaHHA Ceiidpom, bank, y cTpok (TepmiH) He
mizHime, HiK 3a 30 (TpUALSTh) KaJeHJApHUX JHIB JI0 MPUITMHEHHS MPaBOBITHOCHH MO0
HajaHHsA B kopuctyBaHHs KiientoBi Celidy, iHQopMye oCTaHHBOTO MpO 1€ Ta Mpo
HeoOXimHicTh BIuTydeHHs Kiientom BMicTy Celidy.
[HdopmyBaHHS 311HCHIOETBCS OYIb-KUM 13 HACTYITHUX CIIOCOOIB:
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- HampaBJIeHHS PEKOMEHJIOBaHOTO a0 I[IHHOTO JicTa Ha anapecy KiieHTa, 3a3HaveHy B
JloroBopi 110,10 HaJAaHHs B KOPUCTYBaHHA 1HAMBITyaIbHOTO cerdy;

abo

- omyOmnikyBanHs Ha [HTepHeT - cTopiHui bauky;

abo

- PO3MIMIEHHS Ha JOIIL OTOJOMIEHb CTPYKTYPHOTO Miipo3aity baHky, B SKOMY 3HaXOIUTHCS
Ceiid.

10.7.5. Ilepenartu peui, po3mimeni Kiaienrom y Ceiidi, npaBonactynuuky Kiienra 3rigHo 3
3aKOHOJAaBCTBOM Y KpaiHH.

10.7.6. ITpu HagXOomKEeHHI MUCbMOBOI 3asiBM KilieHTa mpo BTpaTy/MOIIKOIKEHHS KIIF04a Bij
Ceiidy 3abe3neuntu aocrtyn Kiienta no Ceiidy, ane He panime, HDK depe3 S5 (II'STh)
0aHKIBCHKHX JIHIB 3 MOMEHTY HaJIXO/KeHHs 10 banky Bkazanoi 3asBu KiieHTa, 1 32 ymoBH
CILIaTH 3aCTaBHOI IJIATH 3a HOBUM Km0y Bif Ceildy, 3riiHO 3 aKTyaJlbHUMU Ha J1aTy OIJIaTH
Tapudamu.

10.7.7. Y Bunaaky, skuio Haganui Kienty B kopuctyBanns Ceiid BUSIBUBCS HENPHIATHUM
JUTSL KOPUCTYBaHHS 3 He3ayiexkHuX Bij Kimienra npuunH, To bank 3a 3asBoro KirieHTa moBuHeH
Ha/IaTH OCTaHHbOMY B KopHcTyBaHHs iHIIMHM Celid. B pa3si BiACyTHOCTI BUIBHOTO 1HIIOTO
Ceiidy [orosip mono HaJaHHS B KOPUCTYBAaHHS 1HIUBIAYaJbHOTO ceiiy MPHUIUHSAETHCA 1
bank 30008’ g3aHuii noBepHyTH KIli€HTOBI OIUIaYeHy HUM YacTHHY IJIaTH 3a KOPUCTYBaHHS
CeiidoM 32 HEBUKOPHCTAHUH CTPOK (TEPMiH).

10.8. bank mae mipagBo:

10.8.1. Bumaratu Bing KiieHTa BUKOHaHHS HHM CBOiX 3000B’s3aHb 3a JloroBOpoM Moo
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYalIbHOTO ceidy.

10.8.2. KonTposroBaTH 3a 30BHINIHIMEA 03HAKaMU TexHIYHUH ctaH Celidy.

10.8.3. BinmoBuTu Kinienty B noctymi no Ceiidy y Bunagkax:

a) 3aKiHYEHHS OIIAYEHOT0 CTPOKY (TepMiHy) KopucTyBaHHS CeiioM - 10O MOMEHTY OIUIaTH
Knientom nieni 3a Bech HeomiaueHUH cTpok KopuctyBanHs Celidom, 3rinHo Jorosopy 1mono
Ha/IaHHS B KOPHCTYBAHHS 1HAWBITyalbHOTO Ceidy;

0) saxmo KiieHTOM He oIutayeHo 3acTaBHY IulaTy 3a kimou Bij Celidy 3riHO 3 yMoBaMu
JloroBopy 1110710 HaJlaHHS B KOPUCTYBAHHS 1HANBITyaTbHOTO ceiiy — 10 MOMEHTY ii oruiaTy.
10.8.4. bauk Bnpasi Bigkputu Celi¢ Ta BUIyduTH ioro BMicT 6e3 npucyTHocTi KiieHTa B
HACTYITHHUX BHITaJIKaX:

a) Ha MiACTaBl pIIIEHHS BIAMOBITHUX JEP>KaBHUX OpraHiB, fKi MalTh Ha I MPaBo, Y
BIJIMOBITHOCTI 3 YNHHUM 3aKOHO/IABCTBOM Y KpaiHu;

0) HenependbauyBaHux (popc — MakopHUX) 0OCTaBUH (CTUXINHI SBUIIA, MOBIHB, MOXKEKA
TOILI0), SIK1 MOXYTh 3aBJIaTH 1Kou pedaM Kiienta, po3mimenum B Ceildi;

B) uepe3 3 (TpH) MicALll Bij AHA 3aKIHYEHHS CTPOKY (TepMiHy) kopuctyBaHHs Ceiidom 3rigHo
JloroBopy 11010 HaJlaHHS B KOPUCTYBaHHS I1HAMBIAYaJIbHOTrO ceildy, SKIO0 IO TaKoro
BinkpuTTs Ceildy Ta BrityueHHs Horo BMicTy KiieHT He moBepHyB kittou Bij Ceildy Ta He
31aB Ceiid y TEXHIYHO CIIPaBHOMY, HE MOIIKO/PKEHOMY CTaH1 200 HEe BUMHMB BCIX HEOOX1THUX
Ti# U1 IPO/IOBXKEHHS CTPOKY (TepMiHy) KopucTyBaHHs Celidom;

r) nopymenHs Kinienrom [IpaBui KopucTyBaHHS 1HIMBIIyaJlbHUM cel(oMm, 1110 MOKE 3aBAATH
banky MartepianbHUX 30UTKIB;

1) mikBizgamii adbo cmepti Kiienra;

1) HeBukoHaHHs Kmientom Bumor 1. 10.5.8. miei rimasu [Ipasun;

€) B IHIIINX BHUIMAKaX, 3T1IHO 3 YWHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Binkpurts ta BuityuenHs bankom Bmicty Ceiidy 6e3 npucytHocti KiienTa, siKIo iHie He
BH3HAYEHO 3aKOHOJIABCTBOM Y KpaiHH, 3IHCHIOETHCSI KOMIiCi€r0 baHKy 31 CKJIaJICHHSIM aKkTy Ta
OIMCOM BMJIYYEHHUX peyel 3 JOTPUMaHHIM JiI0YMX BUMOT 3aKOHOJIABCTBA YKpaiHU.
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B pa3si Bigkputts bankom Celidy Ta BrrydeHHs Horo BMicTy 0e3 mpucyTtHocTi KiienTta y
BUIIA/IKaX, Nepea0ayeHux Mmil. B, T, T JaHoro myHKTy [IpaBui, 3actaBHa mjara 3a KIIOY Bif
Ceiidy bankoM He TOBEpPTAETHCSI.

VY Bunanky BiakputTs bankom Ceiidy Ta BHIIydeHHS HOTO BMICTY, BHJIYYEHI pedi, KpiM
BUIIAJIKIB, Tepe0aYeHNX 3aKOHOAABCTBOM Y KpaiHu, 3HaXOTUTUMYThCs y baHKy Ha yMoOBax,
BHU3HAYCHUX BHYTPIIIHIMU NpaBuiiaMu banky.

10.8.5. V Bunmanky nopymenHs Kiienrtom IIpaBuin kopucTyBaHHs 1HAUBITYyaJIbHUM ceripom
Ta/ab0 ymoB JloroBopy 1o/10 HaJlaHHs B KOPUCTYBAaHHS 1HIUBIAyansHOTO celidy, bank mae
paBo po3ipBaTu Takuil JIorosip 1m10/10 HaJaHHSA B KOPUCTYBaHHS 1HIMBIAYyadbHOTO cedy B
OJTHOCTOPOHHBOMY TOPSIIKY.

10.9. Kimient crnauye banky muiary 3a kopuctyBanHsa Ceiidom, a TaKOXK OIUIavy€e 3aCTaBHY
iaty 3a ko4 Bif Ceitdy y po3mipax, BusHadenux Tapudamu.

10.10. Cnnara HanexxHoi baHky mutatm 3a KopucTyBaHHS iHAuMBiAyansHuM Celidom
3nificHoeThest KilieHToM aBaHCcOM 3a Bech CTpOK KopucTyBaHHs CelihoM B I€Hb YKIaICHHS
JloroBopy 11040 HaJlaHHs B KOPUCTYBaHHS 1HIUBIAYaIbHOTO ceildy.

10.11. 3acraBHa miata 3a ko4 Bij Celdy cruiaayeThes B ICHb YKJIaJeHHS [[oroBopy oo
HaJaHHS B KOPUCTYBAaHHS 1HJMBiIyalbHOTO ceiidy. 3acraBHa ruiara 3a ko4 Bin Ceiidy
oriauyeTbesi (a00 JOMIIaYyeThCs]) TAKOXK MPH HACTaHHI OOCTAaBUH, 34 SIKUX TOIMEPEIHBO
oIJIaueHa 3acTaBHa Iutarta 3a kitoyu Big Ceiidy He miuisirae nopepHeHHI0 KitieHTY (MMOBHICTIO
YU B YaCTHHI).

10.12. V Bumaaxy AOCTPOKOBOTO MPHUMHHEHHS J[0roBOpYy IIOAO HAJaHHS B KOPUCTYBaHHS
iHMBiTyansHOTO ceiidy 3 inimiatuBu banky, bank nmoeprae KiieHTy pi3HHIIO KOMITIB MiX
CIUIAYeHOI HUM CYMOIO IulaTu 3a kopucTyBaHHa Ceiidom 1 po3MipoM IUIaTh 3a 4ac
¢daktuunoro kopucryBanHs Celiom, 3a BUHATKOM posipBaHHsS bankom [loroBopy momo
HaJaHHs B KOPUCTYBAaHHA iHAUBIAYyanbHOrO ceridy 3rinno 3 nm. 10.8.5 rnasu 10 pozainy I un
IHIIMX BHITAJKIB, 10 BUIIMBAIOTH 3 [IpaBui abo J[oroBopy 1momo HajaHHS B KOPUCTYBAaHHS
1HAMBIAYaIbHOTO Cedy.

10.13. ¥V Bumaaxy J0CTPOKOBOTO MPUITMHEHHS MPAaBOBITHOCKH 11010 KopucTyBanHs Ceiiom
3 ininiatuBu KiienTa, mara 3a kopuctyBanus CelioM He mOBepTaeTHCA.

10.14. 3acraBHa muiaTa 3a ko4 Bin Ceiidy moBepraerbess KimienTy npu moBepHeHHI baHKy
kitoua Bif Ceiidy y cnpaBHOMY, HEMOMIKOKEHOMY CTaHi, Ta 3a BIJCYTHOCTI BU3HAYCHHX
[IpaBmwiamu, JloroBopoM MO0 HaJaHHS B KOPUCTYBaHHS 1HAMBIAYaJIbHOTO celdy,
Tapudpamu oO6ctaBuH, NMpH SKUX 3acTaBHa IuaTa 3a ko4 B Ceildy He mijsrae
MTOBEPHEHHIO.

3acraBHa muata 3a kmou Big Ceiigy He mnoBepraeTbest KilieHTy y  BHMaaky
BTpaTH/TIOMIKOKeHHST Hamanoro bankom Kiienty xmroua Big Celidy. 3actaBHa 1uiara 3a
kimtou Big Celihy He MOBepTaeThCA TAKOXK MOBHICTIO a00 YAaCTKOBO B IHINKX BHIIAJKaX,
nepenbavyenux [Ipasumamu, /loroBopoM o0 HagaHHS B KOPUCTYBAaHHS 1HAMBIIyalbHOTO
ceidy.

10.15. Ilpu HacTaHHi OyAb-SKOTO 3 BUMAJIKIB, MTPH SAKHUX 3TiHO 3 JJOroBOpOM 11010 HaJaHHS
B KOPHUCTYBaHHS 1HAMBITyaJbHOTO ceiidy, B TOMY 4HCIIi yMOBaMu, Bu3HaueHuMHU [IpaBunamuy,
CIUTaYeHa paHille 3acTaBHa IjaTa 3a kiou Bix Ceildy He mijyuisirae noBepHeHHI0 KiieHTy
MOBHICTIO 200 B YacCTHMHI, OCTaHHIM 3000B’s13aHMI BiJNOBITHO 3HOBY OIJIATUTH 3aCTaBHY
IIaTy 3a KJIIOY 3T1JIHO 3 JIF0YUMU Ha Aary ciuiatu Tapudamu abo JOMIATUTH CyMY KOIUTIB,
SKOi HEI0CTAaTHBO JJIs 3a0e3MeUYeHHs] TOBHOT OIUIaTH 3acTaBHOI miatu 3a kimrod Bif Ceidy
3rigHo 3 Airounmu Tapudamu (Ha gaTy OmjiaTH 4y JOIUIATH).

10.16. bank BmpaBi yrpumaTu 3 BHeceHoi KimieHTOM 3acTaBHOI Iutaté 3a kitod Bin Celdy
KOIITH B cyMi HecmaueHux Kimientom banky marexis.
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11. HATAHHSA IMTOCJIYT 3 BAKOPUCTAHHSAM CUCTEMM OHJIAMH-
BAHKIHI'Y «KKPEJOBAHK»

11.1. 3a wnasBHocTti y Kiienrta (}pizuunoi ocobu-mianpuemMirss) xoua O OJHOTO AiFOYOTO
[ToTouHoro paxyHky, a Takox 3ailicHeHHs ABteHTH(dikamii Kimienta B Cucremi OHIalH-
oankiary «KPEJIOBAHK», KiienT Moxe oTpumatu iHGOpMAIIiI0 PO 3aJUIIOK KOIITIB Ha
BiacHomy [lorouHomy paxyHKy Ta 3ailicHeHi 3a TakuM [loTOYHMM paxyHKOM omepariii — 3a
noromororo 3aco6iB Cucremu onnaitH-0ankinry « KPEJIOBAHK)» BiamoBigHO 10 YMOB X
[IpaBui.

11.2. JHocryn no Cucremu onnaiin-6ankinry «KPEJJOBAHK» namaetscs Kiienty
(pizuuHilt 0c001 — MIANPUEMITIO) 32 YMOBH IMOIEPEIHBOI CAMOCTIHHOI peecTparii Takoro
Kiienra y sxocti KopucryBaua Cucremu onnaitn-6ankiary «KPEJIOBAHKY. Peectparis
Knienra sx KopucryBaua Cucremu onnaitH-0ankinry «KPEJIOBAHK» 3niiicHioeThes
BiJIMOBIAHO /10 BKa3iBok Cucremu onnaiH-0aHkiHTY « KPEJIOBAHKY. TexHiuHi BUMOTH JIs
HanexxHoro goctyny g0 Cucremu onnaitH-Oankiary «KPEJIOBAHK» Tta  i#oro
(GyHKIIOHYBaHHS BU3HAUAIOTHCS Y BKasiBkax banky mono Bukopuctands CucTeMu OHJIaiH-
6ankinry «KPEJJOBAHK».

11.3. BxkasiBku banky mono Bukopuctanua Cucremu onnaiiH-6ankinry «KPEJJOBAHK»,
sKi mependaueni miero ['maBoro [Ipasun:

11.3.1. na poscyn banky, - HanpaBisoThcst bankom KiieHTy Ha agpecy eneKTpOHHOI MOIITH
(e-mail) Kumienra, sixka Bimoma Banky, abo (skmo KiieHT yke 3apeecTpoBaHUN y SKOCTI
Kopucrysaua Cuctemu/Cucremu onnaiiH-6ankinry «KPEJIOBAHK») noBoasitbest 10 Bigoma
Kuienra 3acobamu Cucremu/Cucremu onnaiiH-6ankinry «KPEJJOBAHK»;

11.3.2. e 3060B’s13y10Th KitieHTa 10 BUMHEHHS BIAMOBITHUX i, O/IHAK, iX YiTKE BUKOHAHHS
KrienTom € HE0OXiTqHOIO YMOBOIO uis BuMHEeHHs Kiientom mii, Buznauenux m. 11.4. miei
I'naBu IIpaBum;

11.3.3. e € odeproro HampasieHoro Kiienty bankom mono ykinageHHs OyIb-SKOTrO
JI0TOBOPY (IIPaBOYMHY), BIIMOBIIHO 10 TAKMX BKa3iBOK HE 3aCTOCOBYIOTHCSI BUMOTH CT. 638
Ta cT.641 [{uBUIEHOTO KOJIEKCY YKpaiHu.

11.4. 'V pa3si ycnimsoi peectpauii Knienta sk KopuctyBaua Cucremu oHialiH-OaHKIHTY
«KPEJJOBAHK» KiieHT Mae MOKIIMBICTD, HUIAXOM 3/iHcHEHHS ABTeHTH]iKawii y Cucremi
onnaiiH-0ankiHry «KPEJIOBAHK»:

- OTpUMAaTH JIUCTAHLINHMKA focTyn vepe3 mepexy [HTepHeT no iHdopmaiii mpo 3anuIIoK
KOLITIB Ha BiacHOMY [loTouHOMY paxyHKy Ta 3/ilcHEH1 3a TakuM [IOTOYHUM paxyHKOM
orepariii;

- 1HIIIIOBATH 3MiHY JTO0OBUX aBTOPU3AIIMHUX JIMITIB Ha omepailii 3 Bukopuctanusm BITK
Kiienra.

O6csr iHdopMmarii npo 3anuuiok komriB Ha [Torounomy paxynky Kiienra Ta 3aiiicHeHi 3a
takuM [loTouHMM paxyHKOM omeparlii, 1o HaJaeThes 3acobamMu CUCTeMH OHJAtH-OaHKIHTY
«KPEJJIOBAHK», a Takox cmoci6 Ta NepioAWYHICTh 3MIHM JIIMITIB Ha omepauii 3
BukopuctanusMm BIIK Kmienra, — Bu3HauaeTbcst bankoMm BilMOBiAHO A0 (GYHKI[IOHATBHUX
MoxknuBocter Cuctemu onnaitH-6ankiHry «KPEJIOBAHK».

11.5. @akr peecrpauii Kiienta sk KopucryBaua Cucremu OHJaiH-OaHKIHTY
«KPEJJOBAHK» cBiquuth mpo HamanHsa 3roau Kiienrom banky Ha nHamanHs KiieHTy
iHpopMalii 110 CTaHOBUTH OAaHKIBCbKY Ta€EMHHUIIO 3acobamu CHCTeMHU OHJANH-OaHKIHTY
«KPEJIOBAHK».
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11.6. Ilix wac peectpamii Ta KoXXHOi ABTeHTH¢ikauii y Cucremi OHIaiH-OaHKIHTY
«KPEJJOBAHK» Kiient (KopucryBau) BmacHUMH HisiMH (KOHKJIIOJEHTHO) JOJIaTKOBO
HIATBEpAXKYe (PAKT CBOro O3HaloMJEeHHs 3 ymoBamM Lux [IpaBui, BkasiBkamu banky Ta
IHIIMMY, BHU3HaYeHMMH baHkoM, ymoBamu KopucTyBaHHA CucTeMHM OHJIAliH-OaHKIHTY
«KPEJJOBAHK», — muissxom mpocTaBieHHS BIANOBIAHOI BIIMITKH Yy CHEIiaIbHOMY IOJII Ha
web-cTopinii 4u y MOOIIBHOMY 3aCTOCYHKY.

11.7. bank mae mpaBo, THM4YacoBO ab0 Ha MOCTiHHO 3abiokyBatu goctyn KiieHTta 1o
Cucremn onmaitH-60ankinry «KPEJIOBAHK» (mpunubaut Hamanas mociayr Cucremu
ownaiin-0ankinry «KPEJIOBAHK») y Bumaakax (3 MoMeHTy oTpuMmaHHs baHkom
BiAMOB1IHOI 1H(oOpMaItii):

11.7.1. naganusa Kimienrom banky Oyap-skoi He1ocToBipHOI 1H(pOpMaIrii,

11.7.2. Brpatu MoOinpHOTO TeleoHy ab0 1HIIOrO MPHUCTPOIO, HA SKOMY OYB BCTAaHOBJICHHA
MOOUTBHUHN 3aCTOCYHOK;

11.7.3. BTpyuanns y po6ory Cucremu onnaitH-Oankinry «KPEJIOBAHK» Kiienta a6o
Tpertix ocib;

11.7.4. neBuxonanus Kiienrom Bumor mux Ilpasun ta/abo Bka3iBok banky;

11.7.5. 3a 6axannsim KitieHTa - Ha mijcTaBi MUCEMOBOTO 3BepHEHHs KiieHTa abo, Ko 1e
nependadeHo (YHKIIOHATLHUMH MOXIUBOCTAMH CucreMu — BYMHEHHsSM KirieHTOM
BiMOBIAHUX NiK y CUCTeMi 3 METOI JOOPOBIILHOrO OJIOKYBaHHS KITi€HTOM MOMKIHBOCTI
fioro mojanpmoro gocrymy no Crucremu;

11.7.6. B iHIIMX BUMA/IKaX, epe0ad4eHnX 3aKOHOIaBCTBOM.

11.8. VY pa3si BTpatd MOOUIBHOTO TelePOHYy adoO IHIIOTO MPHUCTPOIO, HA SKOMY OYB
BCTAHOBJICHUH MOOITBHUN 3acTOCYHOK, KiieHT 3000B’s3aHMil HEralfHO 3MIHUTH Mapoilb
noctyny a0 Cucremu onnaitH-0ankinry «KPEJJOBAHK». ¥V pa3zi He3amiHu a60 HECBOEYaCHOT
3MiHH mapomo goctyny jao Cucremu onnaiiH-6ankinry «KPEJIOBAHK» Kiientom, y
3a3HavyeHUX y IiboMy NyHKTI [IpaBun Bunankax, bank He Hece BIAMOBINANBHOCTI 32 Oy/Ib-sKi
30uTKH, 3aBaH1 KiieHTy TpetiMu ocobamu.

11.9. 3a masBHOCTI B KilieHTa MOMXJIHMBOCTI CaMOCTIMHOTO po3ApykyBaHHA 3 Cucrtemu
onnaiiH-6ankinry «KPE/IOBAHK» Ha mamepoBHX HOCISIX pO3paXyHKOBHX, IJIATIKHHUX a0
IHIINX TOKYMeHTiB (BHUMUCOK, MIaTiKHUX NOpY4YeHb Ta iHIIE) 3 TpadiuHUM BIATBOPEHHIM
eJIEKTPOHHUX KOMiM miAmucy mocagoBoi ocoOu banky, mramny/mraMmniB banky, Taki
PO3JIpYKOBaHI JOKYMEHTH MOXYTh BHKOpHCTOBYBaTHCs KiieHToMm nume s i#oro
BHYTpIIIHIX MOTped 1 HE MOXYTh OyTH BHKOpucTaHi KilieHTOM y BiTHOCHMHAax 3 TpeTIMHU
ocobaMM B SKOCTI MIATBEPIKEHHS 3JIHCHEHHS OaHKIBCbKUX omepauid. I['padiune
B1JITBOPEHHS €JIEKTPOHHUX KOMIH NIAMNKCY 1ocaaoBoi ocodu banky, mrammy/mrammniB banky
Ha 3a3Hau€HUX JIOKYMEHTax € BUKJIIOYHO JOJATKOBOIO 11eHTU(IKaliifHOIO 03HaKol baHky
(Hamami - Jqon;atkoBl iAeHTU(]iKamiiHI JaHl). baHk He Hece BIANOBINAIBHOCTI 3a
BUKopucTaHHs KiieHtom po3apykoBanux 3 Cucremu onnaiiH-Oankinry «KPEJIOBAHK»
JIOKYMEHTIB, SIK1 MICTSITh 10AAaTKOBI 1IeHTU(IKAalliiH1 JaH1 Y BIJHOCHHAX 3 TPETIMH 0COOaMHU.
11.10. YmoBwu wiei I'maBu [IpaBui He MOMIMPIOIOTHCS HA MPaBOBiTHOCKHHH Mixk KitieHTOM Ta
bankowm mono Bukopucrtanssa Cucremu.

11.11. V BciX NUTaHHSIX, IO HE BperynboBaHi mieto ['maBoro [Ipasun, CTopoHH KepyrOThCS
iHmmMu ymoBamu [IpaBui, 3akoHogaBCTBOM Ta BKa3iBkamu baHKy.
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PO3 AL III. IHIOI YMOBH

1. IpaBuinia cKkiIaficHi yKpaiHChKOK MOBOIO.

2. CTopoHU MiITBEP/KYIOTH, 0 TekcT IlpaBun, Tapudu He MOTpeOYIOTh MOTOMKEHHS
IUISIXOM ITPOCTABJICHHS TOAATKOBUX MianuciB CTOpiH Ta/ab0 CKPITUICHHS MeYaTKo baHky.
3. HeniiicHictp okpemux mnojoxenb 1ux IlpaBun, mianucannx CrtopoHamu CTaHAapTHUX
dhopm nokymeHTiB, TapudiB He TATHE 3a CO00I0 HEAIHCHICTD J[0rOBOPiB MOCIYT B IIOMY.

4. HazBu posaimiB, crarreid, rnaB Ttomo Crangaptaux ¢opm mgokymeHntiB, [Ipasuin
BUKOPHUCTOBYIOTBCS JIMIIE JUIsl 3DYYHOCTI Ta JKOJHUM YHMHOM HE BIUIMBAIOTh Ha iX 3MICT i
TIIYMayeHHS.

5. 3 ycix mnuTaHb, HE YyperyiapboBaHWX NUMHU [lpaBwiamu, mnignucanumu CTOpoHaAMH
Crannaptoumu opmamu JAOKyMeHTiB, Tapudamu, CTOpOHH KEpYIOTHCS BiIMOBIIHUMHU
HOpMaMH YHHHOTO 3aKOHOJIABCTBA YKpaiHU.

6. Bincrymnenns Kiientom npas Bumoru abo nepeBeneHus 6opry Kiienra 3a JloroBopom
MOCITYT MO>KJIMBI TiJIBKH 32 HAsSBHOCTI Ha 1€ MUChMOBOI 3roau baHky.

7. ®akrom yxiaaenns Jlorosopy nocnyr KiieHT, sskuii € Gpi3u4HOI0 0COO0I0-TIIANPHEMIIEM
MIATBEPKYE, M0 10 YKIaaeHHS 11boro JloroBopy mociyr orpuMaB JlOBiIKY TPO CHCTEMY
rapaHTyBaHHs BKJIQAiB Pi3HUHUX 0Cil.

8. Bimmosigno mo mm. 3 m. 1 ct. 2 3akony «lIpo cuctemy rapaHTyBaHHS BKJIaAiB (Pi3UUHHX
0ci0», BKJIaJIOM € KOIITH B TOTIBKOBii a00 0e3roTiBKOBii (opmi y BamroTi Ykpainu abo B
iHO3eMHil BaitoTi,AKi 3anmydeHi bankom Bin Kiienrta (abo ski Hamiiinuum st Kiienra) Ha
ymoBax JloroBopy 0aHKIBCHKOTO BKJIaIy (IETO3UTY), OaHKIBCHKOTO PaxyHKY abo HUITXOM
BHJIaul IMEHHOI'O JEMO3UTHOIro cepTHdikaTa, BKIOYAIOUM HApaxoBaHI BiJICOTKM Ha TaKi
KOIITH.
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