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PO3J1JI 1. 3AT'AJIBHI ITIOJIOKEHHSA

I'JTABA 1. IIOHATTSA TA BUSBHAYEHHSA

1.1. TloHATTA Ta BU3HAYEHHS, L0 BXKUBAIOTHCA y TeKCTI 1uX [IpaBun HalaHHS KOMILIEKCHUX
0aHKIBCBKMX TMOCIYT MIOPUAMYHHM ocobaMm Ta ¢i3uyHuM ocobaM-mianpueMisiM B AT
«KPEJIOBAHK» (namami - IlpaBmma), moroBopax Npo HaJaHHS TOCIYT, SKi YKIAZarOThCS
BignoBigHO a0 IlpaBmn Ta/abo momatkax A0 TakuX JIOTOBOpIB Ta/abo momatkax no I[lpasw,
BXKUBAIOTHCA y 3HA4YCeHHI, HaJaHOMy iM y nbomy po3aimn [IpaBui, gKimio iHmie npsMo He
nepeabaueHo B iHmMMX po3ainax [IpaBun Ta/abo goroBopax Npo HAMAHHSA IOCIYT, SKi
YKJIaaaroThesl BianoBiaHo 10 [IpaBwi, Ta/abo noxatkax go [Ipasui.

3a3HaveHi HUKYe MOHATTS Ta BU3HAYEHHS BXKMBAIOTHCSl B HACTYNHUX 3HAYEHHAX:
AOOHEHTCHbKHII HOMeEp - CYKYMHICTh HU(POBHX 3HAKIB g TMo3HaueHHs (igeHTHdIKAIii)
kianeBoro oOnamHanHs Kiieata-®OIl abo [epxkarens Kopmoparuaoi BIIK (Mob6insHOTO
MIPUCTPOI0) B TEJICKOMYHIKAIIHHIA MEpexXi oreparopa TeleKOMYHikaiii, mo Hagae KiieHTy-
®OIT abo [epxkarento Kopriopatusroi BIIK mociryru MoOiTEHOTO 3B SI3KY.
ABapiiinuii mapoab — 3HaueHHs (HaOip cumBolniB), moBimomiieHe bankom Kiienty 3a
3BEPHEHHSM OCTaHHBOTO, HEOOXIAHE IJIs TMOYaTKy Mpoleaypu BigHoBIeHHS (OcobucrToro
pobodYoro Kiroya.
ABTeHTH(ikania KoHTaKT-UeHTPOM - mporeaypa YCTAaHOBJICHHS Ta IMiATBEPIKEHHS 0coOn
KnienTa ta/abo YnoBHoBaxeHoi ocoou (B T. 4. [epxartens, Kopucrtysaua, [linnucyBaua) npu
3BepHEHHI octaHHBOro(-1) 710 banky Ha Tenedon KoHTaKT-IEeHTpY, sKa 3MIHCHIOETHCS MUITXOM
3BipKHU NepcoHAbHKUX JaHuX KiienTa abo YmoBHOBaXxeHO1 0co0H, BKIIFOUeHUX 110 BIT/], nanum
(B1IOMOCTSIM), IO TIOBIIOMIISIFOTHCSL Y TTOBHOBa)KEHOIO 0c000r0 abo KiienToM oco0i, sika Bij
banky 3pilicHIOE KOMYHIKalilo 3 YTMOBHOBaXeHOI ocoboi0 abo KiieHToM 3a HOMepoMm
tenepony Konrakr-ientpy. ABrentudikamis Konrakr-uentpom KitieHTa BBaXXa€eThCsl TaKolo,
110 BigOynacs (YCHIIIHO) Y BUTIAJKY, SKILIO OTPUMaH1 B X011 KOMYHIKaIlil 1aH1 (BiIOMOCT1) Bif
YnoBHoBaxkeHOi ocoOu abo Kiienrta BigmoBimatoTh naHuM (BimomocTsiMm) 1mono Kimienra,
HasBHUM B BITJI. V pa3si skuo ArenTudikaniss KoHTakT-1ieHTpoM HeychimHa (He Biadyracs),
To baHk Mae mpaBo He MPOBOAUTH HACTYIIHY ABTeHTHU(iKalil0 KOHTaKT-11eHTpOM BIANOBIIHOTO
Knienrta Ta/abo VYmnoBHOBaXkeHOi 0coOM 10 MOMEHTY miaTBepxkeHHs Kiientom Ta/abo
Y1oBHOBa)k€HOIO 0C00010 HEoOXiMHMX HaHuX baHkoBI (32 HEOOXIJHOCTI TaKOX HPOUTH
npolenypy Bepudikaiii) mpu ocoOUCTOMY Bi3UTI Ha BiAliJIeHHI baHKy Ta/abo0 1HIIMM criocoOoM,
110 BCTAHOBJICHUH y baHKy.
ABTenTH(ikania B Cucremi — mpolenypa YCTaHOBJIEHHS Ta MIATBEPIKEHHS 3aco0aMu
Cucremun ocobu KopucryBaua Tta/abo miif, 3rox tomo KopucryBaua B CucTeMi HUIIXOM
nepeBipku JocToBipHOCTI JIoriHa, mapos, IHIIMX JaHUX, BitoMux KopucryBauy, 3acTocyBaHHS
npenMera, akuM BoJonie KopucryBau, Tomo. ABTeHTHdiKalis B CucTeMl BUKOHYETHCS JUIS
HajaHHs noctyny KopuctyBauy no Cuctemu (Bxoay B Cuctemy) Ta/abo 371l iCHEHHS HUM il B
Cucremi.
ABtenTndikanis B Cucremi onuaaiH-0ankinry «KPEJOBAHK» - mnpouenypa
YCTaHOBJEHHS Ta MiATBepkeHHs ocobu KopucryBaua Cucremu OHIIalH-OaHKIHTY
«KPEJIOBAHK» 3aco6amu Cucremu onnaiiH-6ankinry «KPEJJOBAHK» musixom mepeBipku
noctoBiprocti [I[H-xkomy mo Cucrtemu onnaitH-6ankiary «KPEJIOBAHK», Ilocunenoro
napoiisi, 6iomerpuuHoi aBTeHTH(iKamii Tomo. ABTeHTH(iIKaLig B CucTemi OHIaH-OaHKIHTY
«KPEJJOBAHK» KopucryBaua BHKOHY€TBCS M1 HalaHHS Aoctyny A0 CUCTEMH OHIAMH-
6ankiary «KPEJIOBAHK» Tta/a6o 3niificHenHs omepauiii B Cuctemi OHJIaiH-OaHKIHTY
«KPEJIOBAHK».
ABTenTudikauniiini nani — nmami (Bci pazom abo ix wactuHa), ki Hanexath KiieHTOBI
(KopucrtyBauy) 1 siKi MOKYyTh BUKOPHUCTOBYBATHCH TSI HOT0 aBTeHTH(diKaIii B CucTeMi OHIaiH-
Oankinry «KPEJIOBAHK» ab6o mis aBrentudikanii oro nii B CucrteMi oHNaitH-OaHKIHTY
«KPEJIOBAHK». 1o takux manux Kmienra (KopucryBaua) nanexats: [1IH-xkox mo Cucremu



onnaitn-6ankinry «KPEJIOBAHKY, ITocunenwuii naposns, Hagicnani Knienrosi (Kopuctysady)
OTP nns aBTOpM3aItii TOIIO.

ABTtopu3auis B Cucremi — mporeaypa miarBepIKeHHs] BA3HAYeHHX i (3roau Ha 1ii) Kiienrta
(Kopucrysaua) B Cucremi, sika B Mmexxax ApreHTHdikarii B Cucremi (micis Bxoay KopuctyBaua
B Cucremy) nepenbauae 3acrocyBanus KopucryBauem EIl (OgHocknanoBa aBropu3anisi), abo
3actrocyBanHs EIl Ta OpnnopazoBoro koxay um EIl 1 miaTBep/keHHS 3 BHUKOPHUCTAHHSIM
MobinsHoro aBTeHTH(DiKaTOpa ([BOCKIaI0Ba aBTOPHU3AILis).

Astopu3anis no BIIK - orpuManHst 103B0Ty BIMOBITHOTO YYacHHMKAa MiKHApOIHOT IJIATIKHOT
CHCTEMH Ha poBeieHHs oneparlii 3 Bukopucranusam BIIK.

AnpecHa gocraBka - noctaBka BIIK, mo 3aiiicHIOETBCS 3ac00aMu MTOIITOBOTO 3B’ SI3KY Y paMKax
cuiBnpani banky 3 ToBapuctBoM 3 obmexenoro BiamoBimambHicTIo «HOBA TIOILITA» 3a
BkazaHot Kiieatom-®OII agpecoro.

AKTHBH - KOIIITH, Y TOMY YHUCJIi €IEKTPOHHI I'POII, iHIIIe MalfHO, MAaHOBI Ta HEMATHOBI IpaBa.
Axuent BrJaaay B Cucremi oniyaiiH-0ankinry «k KPEJOBAHK) — enexkrpoHHuii mpaBoYnH
banky B Cucremi onnaitH-6ankiary «KPEJIOBAHK», skum baHk moromxye ykiIaaeHHS 3
KiienToM noroBopy 6aHKiBCHKOTO BKJIaMy BiamoBimHO 10 Odeptu Bkimamxy B Cuctemi OHIaH-
6ankiary «KKPEJIOBAHK».

AJITOPUTM BU3HAYEHHS JIMITy KpeAuTYBaHHsA (AJITOPUTM) — CYKYIHICTh TapaMeTpiB (00csAr
ta nepioguuHicts Hanxomkens Ha IloTOYHMI paxyHOK AJIsi KpeAWTYyBaHHA, BUA TapudHOro
MaKeTy, KpeIUTHA ICTOPIA Ta 1HIII YUHHUKY K1 JO3BOJISIOTHCS OL[IHUTH KPEIUTOCIIPOMOXKHICTD
Knienta-®OII), 3a sxkumu bank Bu3Hauae Ta BctaHoBIoe Kiienty-®OIl mimiT KpenuTyBaHHS
[Torounoro Paxynky, Bianosinno 1o uux I[Ipasun, BH/[ banky ta 3akononaBctsa.
Baratocroponnss yroga CRS - 0aratocTopoHHS yroga KOMIETEHTHHX OpraHiB Ipo
aBTOMAaTUYHUN OOMiH iHQopmaliero npo QinancoBi paxyHku Bix 29.10.2014 p., yknaaena
BIIMOBIAHO 0 cTarTi 6 KOHBEHINT Mpo B3aEMHY aJMiHICTPAaTHBHY JOMOMOTY B TOJATKOBUX
crpaBax.

Ba3oBuii aBTropu3auiiinuii JimMiT — 7000BHI JIMIT Ha 3MIHCHEHHS Omepalliil 3a JOMOMOTOIO
BIIK, BctanoBnenuit bankom npu opopmnenni bITK.

Bank — Akuionepse ToBapuctBo « KPEJJOBAHK)».

BankiBcbka mocsyra — nociyra, 1o HajaeTbest bankom BinoBifHo 10 JloroBopy MOCHyT.
BankiBcbkmii feHb — pobounii neHb banky, y sikuil bank 371licHIOE 00CITyrOByBaHHS KJIIEHTIB
Ta y sSIKOMY BCTaHOBJIeHHH OnepauiifHuii gac.

bankomar — crienianizoBaHu €JIEKTPOHHUM MEXaHI3M I caMooOCITyroByBaHHs Jlepkarens
BIIK 3a omepamuisiMu 100 OJiepKaHHS KOLITIB Y TOTIBKOBIH (Gopmi, oaepkaHHs 1H(popMmarlii
070 craHy PaxyHKy, a TakoX BUKOHAHHS I1HIIMX oIepariil 3riiHo 3 (yHKLIIOHAIbHUMU
MOYJIMBOCTSMH I[bOI'O MEXaHI3MY.

Bi3Hec-kapTka — eJeKTpOHHUI MIATLKHUN 3acid (BUA IUIATIKHOTO 1HCTPYMEHTY) Yy BUIJISAAIL
€MITOBaHOi B yCTaHOBJIEHOMY 3akoHo1aBcTBOM nopsiiky BIIK, o npusnauena s 3aiiicHeHHS
IUTATKHUX ONepallii, MOB’I3aHUX 13 HiANpUEMHHIIBbKOIO isibHICTIO Kiienta-®OIl, cnpourye
001K (piHAHCIB, 103BOJISIE KOHTPOJIIOBATH PYX KOIITIB, & TAKOX MTPOBEACHHS 1HIIUX ONepalii.
Biznec-nopran — nporpamHuii komiuiekc «bizHec-nopTamy», sIKHH MpU3HAUYEHUN Ui OOMIHY
iHpopMmarliero, (opMyBaHHA Ta OOMiHy EjekTpoHHuMH gokymeHTamu MiK bankom Ta
Kiientamu, 1mo € 10puandHIME 0cO0aMu — pe3uJIeHTaMUu YKpaiHU Ta SK1 KOPUCTYIOThCS abo
MaloTh Hamip KOPHUCTYBAaTHUCS OKpeMuMH mociayramu banky. bi3Hec-mopran € oaHum 3
CYKYITHOCTI IIPOrpaMHUX KOMILIEKCIB, cepBiciB, 00’eqnannx bankom mia Ha3zBoro KredoBank
Business.

baokyBannsi BIIK - 3mina crarycy BIIK, sxa yHeMOXIHMBIIOE 3IIHCHEHHS omnepamii 3
BukopuctanusaM 1ie€i BIIK 3 mpoemennsim Apropuzauii no BIIK. brnokysanus BIIK He
NepenKoIKae 3ilicHeHH o 3 BukopuctanHusaM BIIK tux onepariiii, iki MOXKyTb IpoBOAUTHCS 0€3
Asropuzanii nmo BIIK. BiokyBanHs Moxe OyTH HOCTIHHMM a00 TMMYacoBUM. Y BHUMAJKy
nocriiiHoro brnokyBanus BIIK BukopucTtanHs ii B MOJaJblIOMy € HEMOXJIMBUM. Y BHUMIAJAKY
tuMyacoBoro biokyBanHsa € moxnuBicTh 3HATTS BIIK 3 brokyBanus [lepxarenem Huisixom
3BepHEHHs B KOHTaKT-LIEHTp.



buokyBanHs kowmTiB — TumuacoBe 3MmeHuieHHs Jlimity Butpar BIIK na Kopmnoparushiit
0aHKIBCHKINM TIATXHINA KapTii Ha cyMmy 3iaiiicHeHux 3a gomomororo BIIK omeparii, Ha cymu
KoMiciif Ta/abo Ha iHIII cymu, Bu3HaueHi Tapudpamu. BrokyBaHHS KOIUTIB 3A1HCHIOETHCS 10
MOMEHTY (paKTHUHOTO criucaHHs KomTiB 3 [ToTounoro paxynky 3 BIIK.

BII/I — 0a3u mepcoHalbHHUX JIaHUX: «ABTOMaTh3oBaHa OaHKiBChka cuctema «b2» banky;
ABToMatHn30oBaHa 0aHKIBChKa cuctema «Jet B2» banky; nporpamue 3a0e3nedyenns Smart Vista
(Bmacuuii [Iponecunrosuii Lentp) banky; nporpamue 3a6esneuyenns «VSOFT» banky ta inmni
IPOTrPaMHO-TE€XHIYHI KOMIUIEKCH, 1110 BUKOPUCTOBYIOThcA bankoMm mij yac HajaHHs Kiientam
0aHKIBCHKMX MOCIYT BiAMOBITHO 10 nux [IpaBuit.

BamorHuii puHok Ykpainu a6o BPY - 11e cyKynHICTb BiTHOCUH Yy c(epi TOPriBiii BaTIOTHUMH
[IHHOCTSMH B YKpaiHi:

- MK cy0’€KTaMU BaJTIOTHOT'O PUHKY YKpainu (naii - cy0’€KTH PUHKY);

- MK cy0’€KTaMu pUHKY Ta 1X KJIi€eHTaMH (YKIII0Yarouu OaHKH-HEPE3UICHTH );

- Mk cy0’ekTamu puHKy 1 HBY, a Takox mixk HBY 1 #ioro kimienTamu.

Bepudikauis Kiienta - 3axomm, mo BXuBaloThcs baHKOM 3 METOIO TepeBipKH
(TmiATBEpKEHHS ) HAJICKHOCTI BiIMOBIIHINA 0001 oTpuMaHux bankoM ineHTUdIKAIIHHUX TaHUX
Ta/ab0 3 METOI0 MiATBEPKEHHS JaHUX, 10 JAIOTh 3MOTY BCTAHOBHUTH KiHIIEBUX OcHe]imiapHuX
BJIACHHKIB YH X BIJICYTHICTb.

Bunucka — indopmamis y mHCbMOBIH (manepoBiif abo enekTpoHHii) ¢opMi, M0 HagaeThCS
bankom Kiienty, y skiit BimoOpakeHo cran Paxynky Kiienta ta/abo mpoBeleHi MO HbOMY
orepariii.

Bunucka no BIIK - indopmarnis y nuceMoBiil (manepoBiii abo enekTpoHHild ¢GopMi), 110
Hanaetbes bankom Kimienty, y skiit BigoOpaxkeno 3xiiicHeHi onepaii mo BIIK, odopmieniit 1o
[Torounoro paxyHsky 3 BIIK, Ta cymy KomriB, B Mexax sIKOT MOXKYTb 3[1HCHIOBATHCS TUIaTEXI1 32
[Torounum paxynkom 3 BIIK 3a momomororo manoi BIIK (meBukopucrtany wactuny Jlimity
Butpat Ha BIIK).

BigkpuTuii KJII0Y - 1aH1, 10 BUKOPUCTOBYIOTHCS IS T ITBEPHKEHHS EJIeKTpOHHOTO MiNHCY;
Binkputnii kaou Yaockonanenoro EII pas Cucremm — mapamerp KpunTorpadiuHoro
IrOpuTMy, SIKUH BUKOPUCTOBYEThCA NS mepeBipku Y nockonaneHoro EIl ana Cucremu,
JnoctynHuii banky.

BipTyaJbHuii akTuB - HemaTepiajabHe 01aro, U0 € 00’ €KTOM IUBUIBHUX IPaB, Ma€ BapTICTh Ta
BUPAXEHE CYKYIHICTIO JaHMX B €JEKTpOHHIH ¢opmi (30Kpema, aje He BHUKIIOYHO
KPUNTOBAIIOTH, KpUIITOTpadiuHI aKTUBH, TOIO). [cHYBaHHS Ta 000pOTO3/1aTHICTh BIpTyaJIbHOTO
aKTUBY 3a0e3IeuyeThcsl CUCTEMOIO 3a0e3MeueHHs 000poTy BipTyallbHUX aKTUBIB. BipTyaibHuii
aKTHB MO>KE€ [TOCBIAUyBaTH MaifHOBI ITpaBa, 30KpeMa IpaBa BUMOT'H Ha 1HII 00’ €KTH LHUBUIBHUX
pas.

Brpara ®inaHcoBOro HomMepa TeseOHy — HEMOXKIIUBICTD 3/1iiCHEHHs KilleHTOM KOHTpOIIIO 3a
MoOG1IBHUM IPUCTPOEM, Y TOMY YHUCII, ajle He BUKJIIOYHO, BHACIIJIOK Jii TpeTix ocif, y ToMy
YHCJII BHACIIJOK HEMPaBOMIPHOTO 3aBOJIOJIHHSA/KOPUCTYBAaHHS TPETHOIO 0c000I0 MOOUIbHUM
OpUCTpOeM, HentbanocTi camoro KitieHTa, MpUIMHEHHS ONEepaToOpoM TeJIEKOMYHIKalliil HaJaHHS
MOCJIyT MOOLTEHOTO 3B’s13Ky KiieHTy ToO1I10.

I'enepanin (Ileperenepanisi) Oco0ucToro po6o4oro Kjaw4a — IMpOLEC CTBOPEHHS HOBOTO
Ocobuctoro pobouoro kimoua Y gockoranenoro EINT mist Cucremu Ilianucyaua.

JlebeToBO — KpeauTHa cxema oOciayropyBanHs Ilorounoro paxynky 3 BIIK - cxema, sxa
nependauae 3aiiicienss Kiientom ([epxarenem) miaThKHUX orepartiil 3 BukopructanHsam BITK
B MeXax 3aJIMIIKy KOIITIB, sIKi OOMIKOBYIOThCS Ha Horo IlorouHoMmy paxyHKy, a B pasi ix
HEJ0CTaTHOCTI @00 BIZICYTHOCTI - 32 PaXyHOK HaJaHOro baHkoM Kpeaury.

JledeToBa cxema o6cayropyBanHs Ilorounoro paxynky 3 BIIK — cxema, sika mepenbadae
3niicHenHs: Kiientom ([lepkatenem) minaTikHMX onepauiid 3 BukopuctanHsMm BIIK B mexax
3QITMIIKY KOIITIB, sIKi 00IIKOBYIOThCS Ha Horo [lorounomy paxyHky 3 BIIK.

Hep:xkatennb kopnopatuBHoi BIIK a6o Jlepxkareans — Kiient abo YmoBHOBaxkeHa oco0a, 110
Ha 3aKOHHUX MijfcTaBax BukopuctoBye BIIK.

JAuHamiuyna koHBepTamiss a6o Dynamic currency conversion - MeToa oriatd TOBapiB i
MOCITYT/3HATTA TOTIBKH, AKHH mependadae MOXKIUBICTH BUOOPY B TOUIL 3AIHCHEHHS orepaiii
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BUJly BaJIOTH, BIJIMIHHOI BiJ BaJIOTH KpaiHW 3MIHCHEHHS Omepaiii, AJsS OIJIaTH TOBapiB 1
MOCJTYT/3HSITTSI TOTIBKH.

Jlo6oBuii dimiT — Bu3Hayena Tapudamu baHKy KinbKicTh omepariiii Ta/abo cyma omepauiii 3
BukopuctanHaMm BIIK mpotsrom no0u, 110 BCTaHOBIIOETHCS 3 METOI0 YHUKHEHHS (DIHaHCOBHUX
BTpAT 4epe3 HecaHKIioHoBaHe (0e3 3roau un qo3Boiy Kitienrta) pukopuctanss BIIK.
JIpo0JieHHsI - IITy4HE AUICHHS 3arajibHoi CyMHU BaJIIOTHOI onepallii, 1o nepeadayae ofHOYaCHY
HAsBHICTh TaKUX O3HAK:

- BaJIIOTHI orepaii 311MCHIOITHCS OJTHIEI0 0CO00¥0;

- BQIIOTHI omepauii moB’si3aHi Mk cO00I0 OTHUMH KOHTpPAareHTaMu, IiicTaBaMu (JJOTOBOPOM,
KOHTPAKTOM, YTOJIOI0, 1HIIUM JOKYMEHTOM, 1110 3aCTOCOBYETHCS B MDKHAPOJHINA MPAKTHII Ta
MOJKE€ YBKATHUCS JOTOBOPOM), PU3HAYCHHSIM BAJIFOTHOI OIeparlii;

- KOJKHa BaJIIOTHA OTIEpallisl 37iHCHIOETHCS Ha CyMYy, IO € MEHIIIO0, HIXK PO3Mip (B €KBiBaJICHTI
3a o(iifHIM KypCcOM TPUBHI JI0 1HO3EMHHX BAJIIOT, yCTAHOBJICHNM HarioHanpHIM OaHKOM Ha
JaTy 3MIHCHEHHS omepailii), nependadyenuii ctatrero 20 3akony Ykpainu “TIpo 3anmobiranHs ta
MPOTHUIO JIeTami3allii (BiIMUBAHHIO) IOXOIB, OJICPIKAHUX 3IOYMHHUM IUISIXOM, (JiHAHCYBAHHIO
Tepopu3My Ta iHaHCYBaHHIO PO3IMOBCIOKEHHSI 30poi MacoBoro 3HuIeHHS Bix 06.12.2019 Ne
361-1X;

- BaJIIOTHI omepartii 3MHCHIOIOTHCS HE MEHIIIE, HK TP pa3u Ha KaJCHIApHUN THXKIACHB Ta/a0o
JIECATh pa3iB HAa KaJICHAAPHUHN MICSIIb;

- 3araJibHa CyMa BaJIFOTHUX OTepalliii 3a KaJleHAapHUI THXKIEHb MIEPEBUIIYE TBOKPATHUM PO3MIp
Ta/ab0 3a KaJleHIapHUN MICSIb — BOCBMUKPATHUHN po3Mip (B eKBiBaJIeHTI 3a 0(iliiHIM KypcoMm
TPUBHI JI0 1HO3EMHHUX BaIIOT, yCTaHOBJIEHMM HarioHanbHUM OaHKOM Ha JAaTy 3A1MCHEHHS
omepanii), nependadenuii crarrero 20 3akony Ykpaimm “Tlpo 3amoOiraHHsi Ta TPOTUIIIO
neramizamii (BiIMHUBaHHIO) JOXOJIB, OAEPXKAHUX 3JIOYMHHUM MLUISIXOM, (piHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKCHHSI 30p0oi MacoBoro 3HUIICHH Big 06.12.2019 Ne
361-IX.

Joroip nocayr — noroip bauky i Kiienrta nmpo orpumanss KitienTom Ta/ab0 TpeThoro 000010
4y TpeTiMu ocobamu baHKIBCHKUX MOCIYr Ha yMoBaX, BusHaueHux B IIpaBunax, Tapudax, a
Takox B mianucanux bankom 1 Kimientom Ctangaptux Gopmax TOKYMEHTIB.

JNonatkoBa BIIK — BIIK, mo Bunaetbes Knienty abo YnoBHOBaXeHi# 0c001 101aTKOBO 10 BXKe
BuaaHoi (nepmoi) BIIK no uporo x IToTouHoro paxyHky.

Enextponnuii foxkyment a6o EJI — nokymeHT, iHdopMallito B SKOMY MOAAHO B €NEKTPOHHIH
dopMi, 10 BKIIOYAE HEOOX1IHI PeKBI3UTU. ENEKTpoHHMI HOKyMEHT Moke OyTH CTBOPEHO,
nepeaaHo, 30epexeHo, oOpoOseHo 1 mepeTBopeHo y BisyasibHy (opmy momanus. Ilepenik
EnexTpoHHHX NTOKYMEHTIB, OOMIH SIKUMH MOXE 3/IIMCHIOBATHUCS 13 BUKOpUCTaHHAM CHCTEMH,
MICTUTBCS B AOKyMeHTarlii 10 Cucremu, 1mo po3MinieHa Ha [HTepHer-cTopinmi banky. V pasi
po30DKHOCTEM MK JokyMeHTamiero a0 Cuctemu ta IlpaBumamu mono EnekrpoHHHX
JIOKYMEHTIB, 0OMiH SIKUMHU MO>Ke 3/1lICHIOBAaTHCS 13 BUKOpHCTaHHAM CHCTEMU, 3aCTOCOBYIOThCS
Bi/i1oB11H1 yMoBH [IpaBui.

EjnexkTpoHHuii po3paxyHkoBuii aokymeHT a6o EPJl — IlnartikHa iHCTpYKWis Yy BHIVIAMI
EnexTpoHHOTr0 TOKyMEHTA, Ha MIACTaB1 KO 31MCHIOIOTHCS OAaHKIBCHKI IUIATIXKHI OTIeparrii.
Eaextponnuii nianuc a6o EIl — enexkTpoHHI 1aHi, SKi JT0JAIOTHCSA O 1HIIUX €IEKTPOHHUX
JaHUX a0o JIOTIYHO 3 HUMU OB’ A3YIOThCS 1 BUKOPUCTOBYIOThCS IlianucyBauem sk mianuc. Y
npaBoBimHOCHHAaX Mixk CTopoHamu, sIKi BHHUKAIOTh Ha miacraBi nux IlpaBum Moxe
BuKopuctoByBaTtucs Y nockonanenuit EIl qia Cucremu, Y nockonanenuii EIN 3 kBanidikoBanum
ceprucdikaTrom abo Kpanidixosanwmii EIN.

€MA - VYkpaiHchbka MDKOAHKIBChKAa acolliaiis 4WIEHIB IUIATDKHUX cUcTeM «EMA» (kon
€JIPTIOY 30401000), sxa € BiacaukoM EMA Anti Fraud Hub (AFH), Bomominbnem 06a3u
nepcoHanbHUX AaHux «Exchange-online» Ta indopmarii npo kopuctyBauiB EMA Anti Fraud
Hub (AFH).

3ad/oxoBaHi kowTH - cyma komTiB Ha [lorounomy paxynky 3 BIIK, mono sikoi 3xificHeHO
bnokyBanHs komTiB. 3a60koBaHi1 KomTH 3a onepauisMu 3 BIIK, sxi (oneparii) Oynu nposeseHi
1o brokysanus BIIK, migsrarote 000B’s13k0BOMy cniucanHio 3 [lotounoro paxynky 3 BIIK i
nicis braokyBanns BIIK.



3aranpHuii aimit Butpar BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, mpu sxiit s
koxkHO1 3 BIIK, mo BukopuctoByethes Kmientom ([lepxatenem) mais 3a1HCHEHHS TUIATHKHUX
onepauiii 3 [Torounoro paxynky 3 BIIK, BctanoBmoroTsest oquakoBuit Jlimit Butpat BIIK mms
ycix BIIK, sikuii JOpiBHIOE 3aJIMIIIKY KOIITIB, K1 00J1iKOBYIOThCs Ha [ToTouHOMy paxyHky 3 BITK
Kuienra.

3aranabHuii cranaapt 3BiTHocTi CRS a60o CRS - 3aranpHuil cTaHmapT 3BITHOCTI Ta HAJISKHOL
nepeBipku iHpopmarii mpo (iHaHCOBI paxXyHKH, IKHW BKIIFOYa€ KOMeHTapi 10 Hporo (Common
Standard on Reporting and Due Diligence for Financial Account Information (CRS), cxBanenuit
Panoro Opranizanii Exkonomiunoro CniBpo6itHunrea ta Posutky 15 mumas 2014 poky (31
3MiHAMHU Ta JOMOBHEHHSIMH).

3akon FATCA a6o Foreign account tax compliance act — 3axkon Cnomyyenux IllTaris
Awmepuku «IIpo nogaTkoBi BUMOTH J10 IHO3EMHUX PaxXyHKIBY.

3aKOHOJABCTBO — CYKYNHICTh YMHHUX HOPMATHBHO-TIPABOBHUX aKTiB: 3aKOHIB, IOCTaHOB,
JIEKpETiB, yKa3iB, HaKa3iB, IHCTPYKIIiH MPAaBOTBOPYHMX OpPTraHiB, IO PETYJIIOIOTH TPABOBITHOCHHHI
B JIepkaBi YKpaiHa.

3aK0HOAABCTBO 3 NPHUHIIMIIOM €KCTPATEPUTOPIiaAJIBLHOCTI - HOpMaTUBHO MpaBoBi akTu CIIA,
€Bporeiicbkoro Coro3y Ta iHIIMX KpaiH CBITY, a Takox po3nopsadi nokymenta OOH Ta/abo
IHIITUX MDDKHAPOIHUX OpTraHi3allii, pillleHHS SKUX € 000B’ I3KOBUMHU 11 BAKOHAHHS Ha TEPUTOPIl
VYkpainu.

3apnaaTHuii npoekT — BigHocuHU Mik Kiientom, bankom Ta YwacHukamu 3apriaTHOTO
IPOEKTY 1010 HAJaHHS BaHKOM MOCIyT 1O 3apaxyBaHHIO Ha PaXyHKH Y YaCHUKIB 3apIIaTHOTO
IPOEKTY KOIUTIB, NepepaxoBaHux KilieHTOM Ha BUIIATy 3apo0iTHOI IUIATH Ta IHLIMX BUIUIAT, a
TaKOX IIOJI0 BIIKPUTTSA PaxyHKIB YYacHUKAM 3apIUIaTHOTO MPOEKTY 3a 3asBoto Kiienrta. Jlo
IHIIUX BUIUIAT HaJeXaTh CTUIICHIII, mpeMii, JoriaTH, HaaOaBKU, BUHATOPOJH, MaTepiabHi
BUIUJIATH, TAapaHTIMHI 1 KOMIICHCAIIWHI BUIUIATH, IepeadadeHi 3aKOHOJABCTBOM, SIKi
3aicHIOI0Thes KilleHTOM Ha KOpUCTh Y4YacHHKIB 3apIijlaTHOTO MPOEKTY.

3aci0 oTpuMaHHA 0HOPA30BUX KOAIB — Bu3HaYeHHU KimienToM y BianmoBimHid CTaHmapTHIH
dopMi nOKyMeHTIB HOMep MoOimpHOro Ttenedony KopucryBaua, Ha SKUH HAIACHIAIOTHCS
OpnHopa3oBi  koau, Ta/abo MoOuibHMM  mpucTpii 3 ycTaHoBiIeHMM  MoOUIbHUM
aBTeHTU(IKATOPOM, 1110 reHepye OJTHOpPa30Bi KOH.

3asBa-10roBip Npo HAJaHHA KOMILIEKCHUX OaHKIBCHKHX mocayr (HaaaJi — 3aaBa-/{orosip)
— JIBOCTOPOHHIN NMpaBOYMH, YKJIaJAeHUH BinnoBiHO A0 CTaHIapTHOI GOPMHU JTOKYMEHTA, SKUH
nignucyetscsi CtopoHamu 1 cBiauuTh npo npueaHanHs Kiienta-®OIl no Jloroeopy mpo
BIJIKPUTTS OaHKIBCHKOT'O paxyHKY, JoroBopy KpeanTyBaHHs paXyHKY, /JloroBopy npo BiIKpUTTS
KpEeAUTHOI JiHIi Ta 70 1HmMX JloroBopiB nocnyr, nepeadadenux nuumu IlpaBunamu, orpuMaHHs
1HIIKMX OaHKIBCBKMX MOCHYT, siKi baHk 3000Bs3yeTbea HamaBatu Kiienty-®OIl Ha ymoBax
BHU3HaueHux 3asBoro-Jlorosopom, iumu Ilpasunamu ta Tapudamu. OnnovacHo 3asBa-/{orosip
Ta BianoBinHui Jlogarok mo 3asBu-/loroBopy Takox: 1) MicTuTh yMoBH 3asiBu Kiienta-OOIT
PO BIAKPUTTA MOTOYHOTO paxyHKy; 2) € 3anutoMm (3asBoro) Kmienta-OOIl Ha orpumaHHsS
KpeIuTY/KpeANTiB, OB’ I3aHUX 13 TocoAapchkoro AisuibHicTI0 KimienTa-POIl.
InpuBinyanbuuii apropusaumiiinuii JgiMiT — 1000BHMII JiMIT Ha 3AIHCHEHHS OTMEpallii
(xiIBKiCTB, cyMa ToIo0) 3a nonomororo bIIK, BcranoBnenuit bankom Knienty ([epxkatento) B
IHIUBIIyadIbHOMY MOPSAKY 3a 3BepHeHHAM Kiienta (epxarens).

InguBinyanbuuii Jlimit Butpar BIIK - cxema QynkuionyBanus Paxynky 3 BIIK, npu sxiii
qutst koxkHoi 3 BIIK, mo BukopucroByetbes Kimientom ([epskarenem) uist 311HCHEHHS TUIATIKHUX
onepauii 3 [lorounoro paxynky 3 BIIK, BcranoBmoroTsest pizuuit Jlimit Butpat BIIK, mpu
npoMy cyma ycix InauBinyansuux JlimitiB Butpat bIIK He moBuHHA nmepeBUIyBaTH 3aJUIIKY
KOIIITIB, sIKi 00J1iKOBYI0ThCs Ha [loTounomy paxyHky 3 BIIK Kitienra.

InTepHer-cTopinka banky - BeO caiit banky https://kredobank.com.ua.

Kanaau aucranuniiinoi komyHikanii — TenedonHuit 38’5130k (3 a0 Ha HOMepu TenedOoHIB
KonTakr-11eHTpy), enekrponna noiura, Cucrema, Cucrema onnaiin-6ankinry «KPEJJOBAHKY,
iH(popmyBanHs yepe3 CMC abo MeceHKepH.

Kaprka 3 minmucamu® — kaprka 13 3paskamu miamuciB, odopmiiena KiieHTom 3rigHO 3
BuMoramMu [HCTpyKuii Tpo TOPSIOK BIAKPUTTA, BUKOPUCTAHHSA 1 3aKpPUTTA PaxyHKIB Y
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https://kredobank.com.ua/

HAI[IOHANIFHIN Ta 1HO3EMHHUX BaJIOTaX, 3aTBEp/KeHOI mocTaHoBoio [IpaBminus HBY Big 12
muctonaaa 2003 p. Ne 492, B penakmii unaHi# 10 04.04.2019 poky.

*KapTtku 13 3pa3kamMH MiAMUCIB, SKi O(OpMIIEHI 10 MOMEHTY BIpoBajpkeHHs I[lepemiky
PosnopsimaukiB paxyHkom, BianoBigHo a0 [ToctanoBu HBY Ne 56 Bim 01.04.2019p. (naGpaia
gyuHHOCTI 04.04.2019p.) € YMHHUMH Ta BHUKOPHCTOBYIOThCA y BigHOcMHaX CTOpiH MO0
ob6cimyroByBanHs PaxyHkiB 10 MomenTy nojanHs Kmientom y bank I[lepeniky Posnopsanukis
PaxynkoM.

KBagigikoBanuii esexrponnuii nignuc (Hanani — Kpajigikoanuii EIT) — Y nockonanenuit
CJIEKTPOHHUM TIAMUC, II0 CTBOPIOETHCS 3 BHUKOPUCTAHHSAM 3aco0y KBamipikoBaHOTO
€JICKTPOHHOTO MIAMHKCY 1 6a3yeThesl HA KBaTihikoBaHOMY cepTudikari EirekTpoHHOrO mianucy.
KaienT — cy0’ekT rocmomaproBaHHs (fopuaudHa ocoba abo ¢izudHa ocola-miInpuemMers),
BIJIOKpEMJICHUH MIAPO3/1T OPUINIHOT 0COOM — HEpE3UACHTa, IOpUIMIHa 0c00a — HEPE3UICHT,
NPEJCTaBHUITBO IOPUANYHOI OCOOM-Hepe3uJeHTa B YKpaiHi, oQiliifHUM MperIcTaBHUIITBAM,
MDKHApOJHHMM OpraHizaiisiM Ta iX BIJOKPEMJICHHM IiIpO3AUIaM, IO MAarOTh IMYHITET 1
JTUTUTOMATHYHI IPUBLIIET, @ TAKOXK MPEJICTABHUIITBAM 1HIIMX OpraHi3amii 3 MiCIIe3HAXO0[KCHHSIM
3a MeXaMH YKpaiHu, sKi CTBOPEHI Ta AIFOTh BIAMOBIIHO 0 3aKOHOAABCTBA 1HO3EMHO1 JAepKaBH
1 HE 3MIHCHIOIOTH IMiAMPHEMHHUIIBKOI TiSTIBHOCTI BiMOBIAHO 1O 3aKOHOJABCTBA, B 3HAYCHHSX,
HaBeJCHUX B I[HCTPYKIII MpO MOPSIOK BIAKPUTTSA Ta 3aKPUTTA PaxyHKIB KOpPHCTyBauam
Ha/laBayaMy IUIATDKHUX TIOCIYT 3 OOCIYrOBYBaHHS PaxyHKIB, 3aTBEPIKEHOI IOCTAaHOBOIO
[Tpasninag HBY Binx 29 aunus 2022 poky Ne 162, skiii (-omy) HajgaeTbes baHkiBchbKa mociyra
Ha mijcraBi JloroBopy mociyr.

KiaienT-®OII — KiieHT, KUt € BUKITIOYHO (PI3UIHOIO0 0COOOIO-ITIAMPHUEMIIEM.

Kaient-FOO — KitienT, 3a BuasitkoM KitieHTIB, 5Ki € QI3UIHIME 0COOaMU-TIAMPUEMITSIMHE.
KuiouoBe cioBo — BuszHaueHe KopucrtyBaueM 3HaueHHs (HaOip CHMBOIIB), SIK€ Y BHUMAJKY
noTpeOu BUKOPUCTOBYEThCS JUis ineHTudikamii Kopucrysaua npu 38epHeHH1 B KOHTaKT-IEHTD.
Kon peecrpanii  ®inancoBoro Homepy TejieoHY — CYKYIHICTh HUPPOBHX 3HAKIB
OJTHOPa30BOi [Iii, sKa aBTOMAaTHYHO TeHepyeTbcsi bankom Tta Hangcunmaerbess KiieHTy 3a
nornomororo SMS-noBigomiennst (CMC) Ha AGOHEHTChKUN HOMEp TelneoHy A peecTparii
nporo Homepy B BIIJI ax dinancoBoro Homepy TenedoHa.

KoHTakT-meHTp — mijipo3aut banky, npaiBHUKN sSIKOTO 3a0€3MeUy0Th HiJ0A000BY MiATPUMKY
KnieHTiB uepe3 kaHamu €JIeKTPOHHOTO 3B’SI3KY, a TAKOXK 3a JopydeHHsAM KirieHTa 311iCHIOI0TH
okpeMi omepauii. 3BepHeHHsI B KOHTaKT-LEHTp 3iIICHIOETHCS 32 HOMEpaMH Telae(oHiB, 110
3a3HaueHl1 Ha [HTepHeT-cTOpiHLI baHKy.

Komnpomeranis Ocoducroro podouyoro kJjaro4a — Oyp-sKa 1nojis ta/ado 1is, 1m0 npu3Bena
ab0 MOXe TPU3BECTU 10 HECAHKIIIOHOBAHOTO MOCTYIy 10 OcoOucTOro pob0ovyoro Kitoya.
Komepuiiinuii kypc — komepuiitnuii kypc banky 1i1s1 BHyTpIIIHIX KOHBEpTALiHUX omepartii
banky.

KopucryBau — Posnopsnnuk PaxyHkom/YmoBHOBaxkeHa oco0a, SKOMY/SKIH 3TigHO 3
[IpaBunamu Hamaetbcsi/Hamano goctyn 1o Cucremu / CucrtemMu OHIANMH-OAHKIHTY
«KPEJIOBAHK».

KopnoparuBna 0ankiBcbka muatizkHa kapTtka a0o BIIK — enexTponHuil miatixHuil 3aci6
(BUI MIATKHOTO 1HCTPYMEHTY) Y BHIVISJII €MITOBaHOI B YCTaHOBJIEHOMY 3aKOHOJAaBCTBOM
MOPSIKY TUIACTHKOBOT YW 1HINOTO BUAY KapTKH, IO BHKOPHUCTOBYETHCS IS 3IMCHEHHS
iaTikHUX onepartiif 3a [Torounum paxynkom 3 BIIK, a Takosx iHIIUX onepaii.
KpeautyBaHHsl paxXyHKY — I'pOIIOBI KOIITH, siki HafatoTbesd bankom Kiienty-®OIl y Bunaaxy
NEPEeBUIIEHHS! CyMM IUIATDKHOI omeparlii 3ajuIIKy KOIITIB Ha BignoBigHoMy IloTounomy
paxyHnky Kiienta-®OII B mexxax 3a3aaneriib o0ymoiaeHoro JIiMITy KpeAUTyBaHHS HA I[bOMY
[TorouHOMY paxyHKY.

Kpeaur — rpomosi komru, mo Hanawtbes bankom Kiienty-®OIIl Ha npuabaHHsS TOBapiB
(pobit, mocnyr) ansa 3amoBosieHHa noTped Kiienta-dOIl, moB’s3aHuX 3 MiATPUEMHHUIIBKOIO
TISUTBHICTIO Ha yMOBax TependaueHnX 3aKkOHOAaBCTBOM, Iumu [IpaBuimammu, yKIaJaeHUMH
bankom Ta Kiientom-®OIl JloroBopamu KpeauTyBaHHS paxyHKy Ta/abo JloroBopamu mpo
BIJIKPHUTTS KPEAUTHOI JIiHIT Ta/a00 1HIINM KPEAUTHUMH JOTOBOPAMH, K1 YKIajaeH! Mibk bankom
ta Knieatom-®OII B mexkax nux [IpaBui.



Kpoc-kypc — CiiBBiJHOIIEHHS! MK JIBOMa BaJIIOTaMH, SIKE BU3HAYAETHCS HA MiJCTaBi iX Kypcy,
IOJI0 TPETHOT BATFOTH.

Kpoc-kypc BIIK — cniBBiiHOIIEHHS MK ABOMA 1HO3€MHUMH BaJIIOTAMH, SIKE BU3HAYAE€THCS HA
nigacrasi ix Kypey BIIK (ams xkynisni bankowm B KitienTa), 111010 HalioHaIbHOT BAIFOTH Y KpaiHU.
Kypc BIIK — xomepuiiinuii kypc banky uist koHBepTauiiHux omnepartiii 3 Bukopuctanusm BITK.
Kypc MIIC — xypc, BctanoBiaeHuit MIIC nns konBeprarii npu 3aiiicHenHi onepartii 3 bIIK B
eKBAaHpPUHTOBIH Mepexi IHMMX OaHKiB, SKIIO BaIIOTa orepauii BiIpi3HAETHCSA BiJ BaJIOTH
[Torounoro paxysky 3 BIIK.

Jlimit Butpatr BIIK — cyma xomriB y Bamoti [Torounoro paxynky 3 BIIK, B mexax sikoi
Jeprxarento M103BOJSETHCS 3M1MCHEHHs oneparliii. JIiMiT BUTpaT MOXKe CKIaAaTHCS 13 3aIUIIKY
kowTiB Ha [Totounomy paxynky 3 BIIK 3a MiHycoM CyMu HE3HMKYBaJIbHOTO 3aJIMIIKY KOIITIB
Ha Paxynky 3 BIIK (sxmo Takuii BctanoBineHuit Tapudamu) Ta/a6o 3a06510k0BaHHX KOIITIB, a00
3a TrrocoM cymu JIiMITY KpenuTyBaHHS, B pa3i MOro BCTAHOBIICHHS 3a OKPEMOIO (HE B Mexax
perymoBanHs [Ipasui) nomosnenictio Ctopin 3a [Torounnm paxynkom 3 BIIK.

Jlimit KpeautyBanusi - 3a3nanerinp oOyMOBJEHAa CyMa KpEAWTYBaHHS BCTAaHOBJCHA Ha
[Totrounomy paxynky Krienta-®OII, B wmexax skoi bank Hamae KiieaTopi-©OI1
Kpenut/Kpenutu (3aiiicHioe KpenuryBaHHs paxyHKY).

Jlimit KpenuTHoi Jinii - 3a3naneriap o6ymosiena cyma Kpenutnoi ninii «Kpenuthna xkapTka
®DOII», B Mmexax sikoi bank Hanae KimientoBi-OOI1 Kpeaut/Kpenuru.

JIiMiT moeJiyr — MakCUManbpHO JOMYyCTUMA KIJIbKICTh OMEpalliil IeBHOTO BUAY 3a BiAMNOBITHOO
iHO¥O, siKi KITieHT MO’ke TTpOBeCTH B Mekax 00paHoro HUM TapudHOro makery.

MutTteBa BIIK — HenepconidikoBaHa (Ha JHIIEBii CTOPOHI KApTKU BiJICYTHI TaKi peKBI3UTH 5K
npi3Bume, im’s epxkarens) BIIK, ska orpumyerscs Jlepkarenem Oe3mocepenHbO B JICHB
3BEpPHEHHs B yCTaHOBY baHKy.

Mixknapoana mnJatikHa cucrema abo MIIC — MibkHAapoaHi miaTKHI cuctemMu Visa
International, Mastercard Worldwide Tomo, misiibHICTh SIKUX 3IHCHIOETHCSI HA TEPUTOPIT IBOX 1
OinbIIIe KpaiH, YWICHOM SIKUX € baHk.

Mob6inbuuii mpucTpiii - npuctpiii/obnagHaHHS, y T. 4., aje HE BUKIIOYHO: MOOUIbHMIA
teneon/iHMi npuctpid (SIM-kapTka), KOMII'IOTEpHUH IUIaHIIET Ta 1HIIE, $KI 3T1IHO 3
VYkpaiHCbKOIO Kiacugikaliero ToBapiB 30BHiMIHbOeKOHOMIYHOI nisibHOCTI (YKT 3E/),
CKJIaJICHOI0 Ha OCHOBI ['apMOHI30BaHOI CHCTEMH OINHUCY Ta KOJYBaHHS TOBapiB HAJIEXKATh 10
toBapiB ['pynu 84 Ta 85 Ta BUKOPUCTOBYIOTbCS Ta/ab0 MOXKYTh BUKOPHCTOBYBATHCS JUIS 1IiIeH
3’eqHanHs Kiienta-®@OIl abo Kopucrysaua Cucremu KiieHTa-ropuaIudHoi 0COOM 3 MMyHKTOM
3aKiHUEHHS  TeNeKOMYHIKaIiifHOI Mepexi 3 MeTor  3a0e3nedeHHs  JOCTyly  J0
TEJIEKOMYHIKALIMHUX TOCIYr MO0 Mepefadl ado MpuilMaHHS rojiocy, 300pakeHb y T. Y.
BiZIe0300pakeHb Ta iHIIOoi iH(opMariii.

Mob6inbHuii aBTeHTH(IKATOP — IPOrpaMHUIl 3aCTOCYHOK, BU3HAYEHHH JOKYMEHTALI€I0 [0
Cucremu, skui mnpu3HayeHMH Juig 3actocyBaHHS KopucryBauem npu ABTeHTH(ikamii B
Cucremi. 3actocyBanHs MoO1IbHOrO aBTeHTH(IKaTOpa 3a0e31euye MOCUIeHy aBTeHTU(]IKALiI0
KopuctyBaua. MoOGinbHul aBTeHTU(IKATOP MPU3HAYEHUH /7151 BCTAHOBJIEHHS HAa MOOIIBHHUX
TenedoHax, IlaHeTax Ta/ado iHmux MoO1IbHUX NPUCTPOsiX. MoOUTbHUI aBTEHTU(DIKATOP Ma€e
BUKOPUCTOBYBATHUCS 3T1HO 3 HOTO MPU3HAUYEHHM, 3 TOTPUMAHHAM JOKyMeHTalii 70 Cucremu
1 gume KopucryBaueM, Ha MoOOUIbHMI MPHUCTPiN SKOro BiH yCTaHOBJIEHUNH. MoOiIbHMIMA
aBTeHTU(IKaTop Moke reHepyBaTtd OpaHOpa3oBUil Koa a00 BUMAaraTH MiJITBEP/DKEHHS ii,
omnepanii B CucreMi IUISIXOM OOpaHHs (HaTUCKaHHS Ha MEBHY IUISHKY Ha €KpaHi TOIO) TaKOro
HOiATBEP/KEHHA Ha MOOUTPHOMY TMpPHCTPOi, Ha AKOMY BCTaHOBIeHMH MoOuIbHUI
aBTEeHTH(IKATOP.

HaaxomkeHHAMM  Bil NiANPUHEMHMUBKOI  (FrOCHOJAPCHKOI) AisJIBHOCTI  (mami -
Hapaxom:xkeHHs1) - HaIXOKEHHS KOILUTIB B I'PUBHI Ta/ab0 1HO3EMHUX BalIOTaX Ha PaxyHKH
KmienTta-®OIl, 3a BUKIIOUCHHSIM:

- HaJIXO/PKEHHS KOIITIB 3 BiacHUX paxyHkiB Kiienta-@OII 3 Oyap-s1k01 0aHKIBCHKOI YM 1HIION
(biHaHCOBOI yCTaHOBH;

- HaJIXOJPKEHHS KOIITIB Y BUTJISAI OTPUMAHHS/TIOBEpHEHHSI (JiIHAHCOBOT JOTTOMOTH/TIO3UKH;

- BHECKIB JI0 CTaTyTHOTO KaIliTaly;
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- OTPUMAaHHSI KPEIUTHUX KOILITIB, B T.4. 3 IHIIMX OAHKIBCHKUX YCTaHOB, @ TaKOX KPEAMTHUX
KOIITIB, OTPUMAaHUX BHACIIIIOK KOHBEPTAIlll BATIOTH KPEAUTY Y HAIllIOHAIBHY BAJIIOTY;

- HA/IXO/DKEHHS KOIUTIB Y BUIJISIII IOBEPHEHHS KOILITIB 32 HEOTPUMAaHI TOBAPH 1 OCITYTH;

- HaJIXOJPKEHHS KOIIITIB 3 JICTIO3UTHUX PaxyHKIB;

- Ha/IXO/DKEHHS KOIITIB, 0 nmoBepTatoThest KimenToBi-OOI1 y 3B’ 513Ky 13 3A1HCHEHHSIM Oneparliii
3 KyMiBJIi BaJIIOTH;

- HAIXOJ[KCHHSI OY/Ib-SIKUX KOMIICHCAIIIH, OJ1aroJiiHIX BHECKIB, TPAHTIB, MOIaPYHKIB, KEIIOCKY,
CyOBEHIIIH, JOTAIIiH.

Hane:xHa nepeBipka — 3axonu, siki bank 30008’ s13aHMii 311HCHIOBATH, K Cy0’€KT IEPBHHHOTO
(h1HaHCOBOT'O MOHITOPHHTY, 110 BKJIFOYAIOTh:

-ineHTudikamniro ta Bepudikamito Kimienra (fioro YnoBHOBaXKeHHUX 0Ci0);

-BCTAaHOBJICHHS KiHIIeBOro OeHedimiapHoro Bimacauka Kiienta-FOO, abo #oro BincyTHOCTI, y
TOMY YHCJIi OTPUMAHHS CTPYKTYPH BIACHOCTI 3 METOIO ii pO3yMIiHHS, Ta JAHUX, 110 JAIOTh 3MOTY
BCTAaHOBHTH KiHIICBOTO OeHe(iliapHOTO BIaCHUKA, Ta BYKUTTS 3aX0/iB 3 Bepudikairii Horo ocoou
(3a HasiBHOCTI);

-BCTaHOBJICHHS (PO3YMIHHSI) METH Ta XapaKTepy MalOyTHIX JTiJOBUX BIIHOCHH a00 MPOBEICHHS
¢inancoBoi oneparii;

-POBEJICHHS Ha MOCTIMHIA OCHOBI MOHITOPHHTY JiJIOBUX BIJHOCHH Ta (DIHAHCOBHMX OIeparlii
KitienTa, 110 31iHCHIOIOTHCS Y TIPOIIEC] TAKUX BiTHOCHH, IIIOJIO BiIOBITHOCTI TaKUX (DIHAHCOBUX
ormepalliii HasgBHIN y cy0’€KTa IEpBUHHOTO (hiHAHCOBOTO MOHITOPHUHTY iH(popmariii mpo Kiienra,
HOT0 MisUTbHICTB Ta PU3UK (Y TOMY YHCII, B pa3i HEOOXiTHOCTI, PO JHKEPEIIO KOIITIB, OB’ I3aHUX
3 (iHAaHCOBUMH ONIEpAIisIMU);

-3a0e31e4YeHHs aKTyaJIbHOCTI OTPUMAHMX Ta ICHYIOYHMX JIOKYMEHTIB, JaHUX Ta iH(OpMaLii mpo
Kitienra (fioro YnoBHOBa)XeHHX 0Ci0);

HBY- Haionanenuii 6ank Ykpainu.

He3naunuii po3mip BajgioTHOI omepamii (1aji — He3HAYHHIl Po3Mip) — pO3Mip BAITIOTHOL
orepanii (B eKBiBaJIeHTI 3a O(ilIHHUM KypCOM T'PHBHI JI0 iHO3€MHHUX BAJIIOT, YCTAHOBICHHM
HamionansHuM OaHKOM Ha JaTy 3[IACHEHHS omepaiii), SKUd € MEHIIUM, HDK po3Mip,
nepenbauenuid cr. 20 3akony VYkpaiam “IIpo 3amobiraHHs Ta TPOTHIIIO Jierami3arii
(BIIMUBAHHIO) JI0XOJIB, OJIEPKAaHMX 3JIOYMHHUM IUIAXOM, (P IHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HuIIeHHS Big 06.12.2019 Ne 361-IX.
HecankuionoBanmii foctyn 10 Oco01cToro po6o4oro KJarxw4a — 10CTyI, B TOMY YHCI1 JOCTYI
3 MOXJIMBICTIO BHKOpUcCTaHHS, 10 Ocobucroro podoyoro kimroua iHmow Hixk Ilianucysau
HEYITOBHOBAXEHOIO 0CO0OOI0.

HecankuionoBane cnucanus komrtiB, a00 HCK - omneparris (onepaiiii) i3 ciricadHsi/ crpoou
cnucanHs komrTiB 3 Paxynky Kiienra, 31iificHeHa B ToMy 4Mcii (ajie He BUKIIIOYHO) BHACIIIO0K
HecankiionoBanoro npocrymny g0 Cuctemu, Ha MIJCTaBl MJIATIXHOT IHCTPYKIIi (marnepoBoi adbo
€JIeKTPOHHOI), 110 copMOBaHA/MIANKUCAHA TPETHOIO/TPETIMU 0CO00I0/0c00aMu, SKa/IKI HE €
Y1oBHOBa)keHOIO 0c00010/ Y TOBHOBakeHUMHU ocobamu KitieHTa.

HecanknionoBanmii 1octyn 10 Cucremu — Oy ib-sike HE3aKOHHE BTpy4aHHs B poboTy CucremMu
31 CTOPOHHM TPETHhOi HEYNMOBHOBA)KEHOI OCOOM, B TOMY 4YHCII (ajie HE BHUKIIOYHO) LUIIXOM
Komnpowmeratii Ocobucroro po6oyoro kitoua, [llaxpaiictBa B Cucremi TOILO.

HogBa momra - ToBapuctBo 3 oomexeHoro BianoBigansHicTIO «KHOBA TTOILITAY.
OnnopaszoBuit kox / One-time password (magani — OTP) — kon, 3reHepoBaHuii
CIeliaii30BaHUMU 3ac00aMu, JIMCHUHN IS MATBEPKEHHS 3T0IU Ha 3/IIMCHEHHS TUTHKU OTHIET
oneparii, nii B Cuctemi / Cucremu onnaitH-Oankiary «KPEJJOBAHK». OmnopasoBi koau
HancunaroThes KopuctyBauy y Burmsimi CMC-moBioMiIeHHST Ha BHU3HAYCHHH HHUM HOMED
MoOinbHOro Tenedony (mpu BukopuctanHi iIFOBS.SMSConfirmation B Cucremi /Cucremu
onnaiiH-0ankinry «KPEJIOBAHK») abo renepyioTbcs 13 3acrocyBaHHAM MoOiIbHOTO
aBTeHTU(ikaTopa. OJJHOPA30Bi KO BUKOPUCTOBYETHCSA OJIUH pa3 MPH MiATBEPKEHHI 3TOH Ha
npoBeneHHs oneparliii abo aiit B Cucremi / Cucremi onnaiiH-0ankinry « KPEJIOBAHKY, siki
BUMAaramTh TiATBep/pkeHHS OIHOpPa30BUM KOJIOM (HAMpPHKIIAJ, omeparii mepeka3y KOIITiB
TOIIIO).

11



Onepaiilinuii 1eHb — IeHb, IPOTATOM SKOTO baHK 3/1iICHIOE CBOIO TisTBHICTD, HEOOX1IHY st
BUKOHAHHS TUIATDKHKUX OMEpaIliil (xo4a 0 YaCTHHH 3 HUX).

Omnepauiiinuii yac — yactuHa poGouoro aus banky, sxuil € Takox OmnepariiiHuM aHeM,
npoTaroM sikoi baHKOM NMpUHMArOTBCS TUIATIKHI 1THCTPYKINT Ta 1HCTPYKIIi Ha BIAKIMKAHHS.
TpuBamicte OnepaniifHOro 4acy BCTAHOBIIOETbCSA BaHKOM CaMOCTIHHO Ta 3aKpIiILTIOETHCS Y
BHYTPIILIHIX HOPMAaTUBHUX aKkTax baHky.

Oco0ucTHii KJII0Y — yHIKaJIbHI JaHi, [0 BUKOPUCTOBYIOThC [liamucyBauem aisi CTBOPEHHS
EnextponHoro miamnucy;

OcoOuctuii podoumii ka0 ado Kiawu — mnapamerp KpunrtorpadiqyHOro ajaroputrMy
dbopmysanns Y pockonanenoro EIT qiis Cucremu, noctynuuii Tineku [lignucysauy Kitienra.
Odepra Braagy B Cucremi onnaiin-o0ankinry «KPEJJOBAHK) — enekTpoHHu mpaBOYUH
Kiienra B Cucremi onnaitH-6ankinry «KPEJIOBAHKY, skum Kiient npononye banky ykmactu
JIOroBip OAHKIBCHKOTO BKJIAAY BiJIOBIIHO 10 YMOB IIbOTO MIPABOYMHY Ta 3TigHO 3 [IpaBunamu,
[TocioHukoM 1 Tapudamu.

MMapoas Ha BIIK — mnocnigoBHiCTh OykBeHHMX Ta/ab00 IHM(POBHX CHMBOIIB, SIKi BKa3ye
Hepxarens npu ohopMIIeHHI OaHKIBCHKOI IJIATIKHOT KapTKH, 1110 BUKOPUCTOBYEThCST KOHTAKT-
HeHTpoM s ineHTudikamii Jepxarens B TeneOHHOMY peKHUMI.

INBK/®T - 3amobiranHs Ta NpOTHAIA Jeraiizamii (BIIMHUBAHHIO) JOXOJIIB, OJIEPKAHUX
3JIOYUHHUM HUISXOM, (DiIHAHCYBaHHIO TEpOpPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi
MacoOBOI'0 3HHUIIEHHS, Y 3HAUE€HHI HaBEJICHOMY y HOpMaTUBHO-IIpaBoBux aktax HBY 3 mutanb
3niCHeHHs OaHKaMU (hiHAHCOBOTO MOHITOPHUHTY.

Ilepeka3 roriBku — npuitmanHs 10 kacu baHky, IeBHOT CyMu TOTiBKH B HalllOHAIbHIHM BaOTI,
110 BHOCUTHCS Ha KOpUCTh KitienTa ismunmmu ocobamu, cy0’ €KTaMu roCIiolaproBaHHs Ta/abo
IHIIMMHU Ooprasizanisamu, Hagani — [Inatauk/IInaTHUKY, 3 HACTYITHUM [TepeKa30M HAJIEKHOT CyMH
TOTiBKH Ha paxyHOK, BU3HaueHui KiieHToMm.

Iepesik oci0d, siki maloTh npaBo posnopsykatuck paxynkom y AT «KPEJOBAHK)»
(mapaai — Ilepenik Po3nopsinnukiB Paxynkom)** — mucbMOBHII JOKYMEHT, MOJaHUN
Kiientom y bank, sikuii MicTuTh iH(oOpMaliro mpo mnepenik ocid Po3nopsauukiB PaxyHkom Ta
1HOTy 1H(dopMalio, HeoOX1AHY AJs 311McHeHHs onepauiid 3a Paxynkom Kiienta B Banky, a
TAaKOXX Yy SKOMY HaBeIEHO 3pa3ku mianuciB Po3mopsaHukiB PaxyHKoM, siKi BBaXarOTbCs
000B’sI3KOBUMH M7 yac 3/1licHeHHs onepailiil 3a Paxynkom Kitienta B banky. ®opma Ilepeniky
Po3nopsiinukiB PaxyHKOM BH3HAuYa€eThes y BHYTPIIIHIX akTax (JOKyMeHTax) baHky.

** npaBo po3nopsakatucs PaxyHKOM 1 MIANUCYBAaTH IJIATKHI IHCTPYKLIT (110 MOJAIOTHCS SIK
ManepoBi YU EJNEeKTPOHHI JOKyMeHTH) mo PaxyHkax, siki Bigkputi KiieHTaM BilMOBiZHO 10
BUMOT [HCTpyYKIiT PO MOPSAOK BIAKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaXyHKIB y HalllOHAJIbHIN
Ta IHO3eMHHUX BalOTax, 3aTBepxkeHoi [locranosoro [Ipasninnsg HamionansHoro 6anky Ykpainu
BiJ 12 nucronana 2003 poxy N 492, B pegaxuii unnHii 10 04.04.2019 poky, HanexaTb ocodam,
BKIItOUeHUM 10 KapTku 3 mignucamu, mpu yMoBi, 1o KiiieHT Ha MOMEHT 3/1iiiCHEeHHS BiAMOBIIHOT
onepaiii He HanaB 10 banky I[lepeniky Posnopsanukie Paxynkom. 3MiHa Ta/abo TOMOBHEHHS
ocobu/oci0, BKItoYeHux 10 KapTku 3 mianucamu 3a1dcHIOeThCS KITieHTOM NUTSIXOM MOJaHHS 10
banky Ilepeniky Po3nopsanukiB PaxyHkoMm y mopsaky nependadeHoMy BHYTPILIIHIMU aKTaMU
(toxymenTtamu) banky.

Ilepconanbuuii inenTudikauiiitnuii Homep a6o IIH-kox — Habip udpp abo Habip OYKB i
udp, Bigomuid numie Jlepkarento 1 moTpiOHUN Juig Horo imeHTudikamii mia yac 3AiiCHeHHS
omnepairiii 13 Bukopuctanasm BITK.

Ilepconanbuuii inenTudikarop abdo Jlorin — crBopeHuil Ta/abo mnpucBoeHUi Ta/abo
MOTO/KeHUI Ta/ab0 Hamanuii bankom HaOip cuMBOIIB, sk 1neHTH(DIKYe KopucTyBaua mis
po6otu B Cucremi.

Ilinbrosuii (rpeiic) nepioa — nepioj1 B yaci TpUBAIICTIO BU3HAYEHOO Jl0JaTKOM PO BIAKPUTTS
KpeIuTHOI JiHiT 10 3asBU-J{0oroBopy, BIPOIOBXK SIKOTO 32 JJoroBOpoM mpo BiIKPUTTS KPEIUTHOT
muii "KpenutHa kaptka @OII" nie minbroe (3HMXKEHE) 3HAUEHHS MPOIEHTHOI CTaBKU 3a
KOPUCTYBaHHS KpeAUTOM B Mexxax KpeautHoi miHii.

MinmucyBau — KopucryBau Cuctemu / Cuctemu onnaitH-0ankinry « KPEJIOBAHK»/Kmient-
@®OII, abo ymoOBHOBaXX€HHWH MpeAcTaBHUK baHKy, KWl Ha 3aKOHHUX TMiJCTaBaxX BOJOJI€
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OcobuctuM KioueM Ta Haknagae ENeKTpoHHMH mianmuc mijx 4ac CTBOpeHHsS EJeKTpoHHOTrOo
nokymeHnTa Bin iMeHi KitienTa abo banky.

3 metoro Bukopuctanus Cucremu / Cuctemu onnaitH-6aHkiHTy « KPEJIOBAHKY must
npoBeaeHHs oneparllii mo Paxynkax Kimienra, KinienT 30008’ s13anuil Bu3HauuTH sk [1iqnucyBava
auie ocoOy, sika BKIIOYeHa B akTyainbHuid [lepenik Po3nopsaaukiB PaxyHkoM 3 migmucamu 10
Paxynky/PaxyHKiB, TOCTym 10 SIKOTO/IKUX HamaeTbes depe3 Cucremy / CucTeMH OHIaiH-
6ankiary «KPEJJOBAHK». Lls Bumora ne crocyerbes KumientiB-®OIl, ski camocTiiiHO
posmnopspkaroThest Paxynkom Kirienta Tta He momaBanu bankosi Ilepenik PosmopsoHuki
Paxynkom, a Takox BUIaAKiB Bu3HaueHHs [lianucyBauiB mys 3aiiicHenHs onepaniii Kitientom
yepe3 TpaH3UTHI paxyHKH.

IMIH-kox 10 Cuctemu onnaiin-6ankinry «K KPEJJOBAHK» - xondinenuiiinuii Habip uudp,
KU cTBopeHuit KilieHToM caMOCTiiHO, BIIIOB1IHO 10 BUMOT baHKy Ta BUKOPUCTOBYEThCS /IS
Bxony y Cucremy onnaitn-6ankinry «KPEJJOBAHKy. ITIH-kox no Cuctemu oHnaitH-0aHKIHTY
«KPEJIOBAHK» wmoxxe OyTtu 3aminenumii Ha Ilocunenuwii maponb abo Ha MPOXOIKCHHS
6iomeTpuyuHOi imeHTH}iKaMii (y pa3i HasBHOCTI BiAIOBITHOI TEXHIYHOI MOXJIMBOCTI CHcTeMH
onnaitH-60ankiHTy «KPEJIOBAHK» Ta Mob6insHoro npuctporo Kopucrysaua).

[ocnaenunii napoas ais Bxoay B Cucremy ongaiiH-0ankinry «kKPEJOBAHK» (magani —
Hocunaenunit maposanr 10 Cucremun onuaaiin-0ankinry «KPEJOBAHK» a6o Ilocunenmii
napoJib) — KoH(]imeHIiHWN HaOlp CUMBOJIIB, AKWA CcTBOpeHHH KilieHTOM caMmocCTiifHO,
BIJIMIOBITHO 10 BUMOI' baHKy Ta BUKOpUCTOBYeTbCs Uil Bxoay y Cucremy oHIIaiiH-OaHKIHTY
«KPEJIOBAHKY. [Tocuiienutii maposs Moxe Oytu 3aminenuit Ha [TIH-kox o Cucremu oHmaiiH-
6ankinry «kKPEJIOBAHK)> a6o na nmpoxomkeHHs: 610MeTpu4HOiI i1eHTHdiKallii (y pa3i HasBHOCTI
BIIMOBIIHOT  TexHIYHOT MoxumBOocTi Cucremu ommaiH-O0aHkiHTy «KPEJIOBAHK» Ta
MobGinsHoro npuctporo Kopucrysaua Cucremu onnaitn-6ankinry « KPEJJOBAHK).
IMocionnk — IlociOnuk kopuctyBaua cucremu (ommaiiH-Oankinry «KPEJOBAHKY), mo €
HEBi €MHOIO yacTHHOO 1MX [IpaBui (JlonoBHenHs no nux Ilpasun).

Mocayra Mo6ingom — mocimyra, 3acobamm sikoi bank Hamae Kiienty (Hepkatemnto)
iH(dopMaliro Ipo MIaTikHi Ta/abo iHm onepaii 3a [Totounum paxynkom Kiienra y T.4. iHIIy
1H(}OopMallio OB’ sI3aHy 3 HaJIaHHSAM IUIATIKHUX MOocyr Ta/adbo oocimyroByBanHsaM BIIK Kiienra
(depxatens).

IIpusynunenns: 3ailicHeHHs1 ¢iHaHCcOBOI omepaunii — THUMYacoBe 3yNHMHEHHS HPOLEAYpH
npoBesieHHs (iHaHCOBOI omepauii y pas3i BusiBieHHs bankoMm iHdopmarii, mo mnorpedye
MOAJIBIIIOTO aHAJII3y Ha MPeMET HEOOX1THOCTI BXKUTTSI OAHKOM MEBHUX JI11 3 METOI0 BUKOHAHHS
HUM OOOB’s3KiB 3aKOHOJABCTBa y c(epi 3amoliraHHs Ta MpoTHAil Jieramizamii (BiAMUBaHHIO)
JIOXOJIB, OJIEPKAHMX 3JOYMHHUM IIISXOM, (iHAHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO
po3noBcroakeHHs 30poi MacoBoro 3HuIeHHs ([IBK/®T) Ta/abo BHYTpIIIHIX JOKYMEHTIB OaHKY
3 nutaHb [IBK/O®T, 30kpema y pasi 30iry Janux y4acHuka (iHaHCOBOI orepariii 3 JaHUMH 0cOOU
3 MepeJIiKy TEPOPUCTIB.

IIpucrpiii camoo0cyroByBanHsl — TexHIUHUN npuctpii banky 3 ¢QyHKui€0 npuiioMy Bij
KiieHTa roTiBKOBUX KOIITIB JUIs 3apaxyBaHHs Ha [loTounuii paxyHok Kiienra, Bigkputuii y
banky.

PaxyHok — ne:

- TOTOYHUN a00 BKJIQJIHUNA paxyHOK (B 3Ha4YeHH:X, HaBeAeHUX B [HcTpykiii HBY mpo mopsgox
BIIKPUTTS Ta 3aKpUTTS pPaxyHKIB KOpPHCTyBauaM HaJaBayaMu IUIATDKHUX TOCIYT 3
o0cIyroByBaHHs paxyHKiB—), Binkputuii Kiienty B banky Ha ymoBax Ta B MOPSIAKY,
BU3HaYeHoMy JloroBopom mocinyr, Hajgani — [lotounuii paxyHok (y T. 4. IloTounuii paxyHoK,
JUISL 3IMCHEHHS IUIATDKHUX Ta/a0o0 iHmmMX omepamuiil 3a skum BumnymieHo BIIK (Ilotounuit
paxyHok 3 BIIK)) ta Bknanuuit paxyHok BianoinHo. [lorounuit Ta/abo Briaguuii paxyHoOK,
Hagan — Paxynoxk Kiienra;

- IHIIUI paxyHOK, BIKpUTHI B baHKy /U1 mpoBeaeHHs omepalliif 3 KiieHTamMu baHky 3rifHo 3
[InanoM paxyHkiB Oyxrantepcbkoro o0OJiky OaHKIB YKpaiHU, 3aTBEpIKEHOTO IOCTaHOBOIO|
[Tpasninasg HBY Binx 11.09.2017p. Ne 89, nagani — TpaH3uTHUI paXyHOK.

Peryasipni niiatexi (aBronsare:ki) — 11 miaTiXHi onepariii 3 0e3roTiBKOBUX MEpPEKa3iB KOIITIB
3 [ToTo4HOTO paxyHKY 3a pO3MOPSHKEHHSIM (3ro010, TopydeHHsM) KirieHTa, 1110 3/11iCHIOIOTHCS
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bankom Ha migcrasi JloroBopy mociyr, nuisixom crnucands bankom 3 IToToyHOrOo paxyHKy Ta
nepepaxyBaHHs KOIITIB HA KOPUCTh OJTHOTO M TOTO K OTPUMYyBada/OTPUMYBAYiB, Y TOMY YHCIIi:
nepekas Mik BiracHUMH IloTounumu paxyHkamu KiieHta Ta/abo Ha KOpPHCTH TpeTiX ocil, 3
BCTAHOBJICHOIO MEPIOAMYHICTIO Ta MPU3HAYCHHAM IIJIATeXY, y (PiKCOBaHIM cyMi, ab0 y cyMmi, 10
BHUPaXOBYETHCS 32 MEBHOIO (hOPMYJIOIO (AITOPUTMOM).

Pizuuus gimitiB KK - 3a6oprosanicTs 3a J[oroBopoM npo BiAKPUTTS KPEAUTHOI JIHIT Y po3Mipi
CYMH I'POILIOBHX KOIITIB, 0 IEPEBUIILYE PO3MIp 3MiHEHOI (3MeHIIeHo1) cymu [ToTouHOTO MMiMITY
KpenutHoi minii.

Piznuus gimitiB KP - 3a0oprosanicts 3a J[oroBOpoM KpeauTyBaHHS PaxyHKY y po3Mipi cyMH
TPOLIOBUX KOIITIB, IO MEPEBHUINYE PO3MIp 3MIHEHOI (3MEHIIEHO1) MOTOYHOI CyMH JIMITY
KpeIUTYBaHHS.

PoGoue micme — TeXHIYHMI EJICKTPOHHHH NPHUCTPIA, 3 SKOTO 3IIMCHIOBATUMYTHCS YH
3nilicHIOI0ThCS NIl KopuctyBauiB B Cuctemi / Cuctemi onnaita-6ankinry « KPEJJOBAHKY.
Posnopsinnuk PaxyHkom — VYmoBHOBaxxeHa ocoOa, 3a3HaueHa Kiientom y Ilepemiky
PosnopsianukiB PaxyHkowm, sika BiANOBIAHO 10 3aKOHOJABCTBA Ma€ MPABO PO3MOPSIKATHUCS
Paxynkom Kimienra B banky 1 mignucyBaTu miaTixkHI 1HCTpyKIii Bix iMeHi KiieHta, a Takox
oe3nocepenapo Kiient - ®OII.

Cankuiiina ocoda - ocoba, 070 SKOi 3aCTOCOBAHO CAHKIII{, BiMOBIHO 10 BUMOT 3aKOHY
VYxpaiau «IIpo caHkmii».

Ceiip — inguBigyanpHuii ceiip B JlemozutHomy cxoswuili/ceiidi BigaineHHs banky, skuit
HajaHo/MOoke Oyt HamaHo bankom B kopuctyBanHs (opeHay) KiieHTy Ha meBHHIA CTpOK
(TepMiH).

Ceprudikar Binkpuroro kiaoua Yaockonajienoro EIl nisa Cucremn — 10KyMeHT, BUIaHUMA
nigposaiiom banky, mo 3apiiicHioe ¢GyHKIii neHtpy ceptudikamii Kirouis, skuil 3acBiguye
YUHHICTH 1 HaJIeXKHICTh BigkpuToro kitoua Y pockoHaieHoro EIT s Cucremu IliqnucyBauay.
CepTudikanis — nporenypa 3acBiqdeHHss YUHHOCTI Bigkpuroro xiroua Y agockonanenoro EIT
st Cucremu moisixoMm popmysanns Ceprudikara Bigkpuroro kiroda Y nockonaneHoro EIT mist
Cucremu.

Cucrema — 3aci0 aucranimiitnoro oociyropyBanHs «Kiient-Intepuer-bank («iFOBS»)», mo €
IPOTPaMHUM KOMITJIEKCOM, KM 3a0e31euye MOXIINBICTh AUCTaHLIHHOT KoMyHikaii KiienTa 3
bankowm 13 BUKOPUCTaHHSIM MepexKi [HTepHeT Ta KaHaliB 3B’S3KY 13 KOPIMOPATUBHOIO MEPEKEIO
banky. Cuctema mpusHaueHa JJisi CTBOPEHHs, NepecuiiaHHs Ta/abo oOpoOku EnekTpoHHMX
JIOKYMEHTIB, a TAaKOK OOMIHY 1HIIIOIO 1HQOpMaIII€r0 Yepe3 KaHaIH 3B 3Ky B €JIEKTPOHHIN Gopmi.
Cucrema no3Bosnste KopucryBauam npartoBaTh:

a) 3 BUKOPUCTaHHSM KIIIEHTCbKOro Micisi Cuctemu - B peskuMi on-line uepes Opaysep (Hagami —
WEB Bepcist) 6e3 BctaHoBieHHs Ha PobGouomy micui Oyab-skux mMonyiiB Cuctemu abo B
pexumax off-line Ta on-line 3 BukopuctanusM okpemoro moxyis (Hazam — WIN32), skuit
iHCcTamoeTbesa Ha Pobodyomy micui Kopucrysaua;

6) 0e3 BUKOpUCTaHHS KJIl€eHTChbKoro micis Cucremu - uepes COM-inTepdeiic, Skuil 103BOIISIE
oTpuMmyBatH iH(opmailito i3 cepBepa Cuctemu (Hagani - iIFOBS.OCI).

Cucrema onuaiin-6ankinry « KPEJJOBAHK)» - mnporpamMHuii KOMIUIEKC OHJIaiH-OaHKIHTY
«KPEJIOBAHK», B TOMy uucii MOOUIBHHI 3aCTOCYHOK IMPOrpaMHOI0 KOMIUIEKCY OHJIaiH-
6ankinry «KPEJJOBAHK», skuii 3a0e3nedye MOXKIJIUBICTH AUCTAHIINHOTO OOCIYrOBYBAaHHS
Knienra bankom nuisixom Haganus Knienty (KopuctyBauy) mociyr (Ha mificTaBi eJIeKTPOHHUX
JIOKYMEHTIB) 4epe3 Mepexy Internet Ta/abo kopropatuBHy Mepexy baHky, a Takox 3a0e3neuye
npuiiMaHHA-nIepeaavy iHmoi inpopmallii uepe3 Mmepexy Internet B enexTpoHHii ¢opmi.
CneniaJbHuil aBropusaniiHui JgiMiT — 1000BUI JIMIT Ha 31MCHEHHS omepauii (cyma,
KUTBKIiCTh TomI0) 3a nonoMororo bIIK, Bcranosnenuii bankom Kiienty (Jlepkarento) 3rigHo 3
numu [IpaBunamu 6e3 momgarkoBoro nosigomiieHHs Kimenra (epsxarens).

CranaapTHi popMH 10KYMeHTIB — 1a0JOHU JOKYMEHTIB, IIITXOM 3alTOBHEHHS Ta MiANUCaHHS
sakux Kiientom ta/abo bankom ykmanaroThest JloroBopu mociayr Ta/abo BU3HAYAIOTHCS YMOBH
KOHKpeTHUX baHKiBChKHX MOCIyT B Mexax JloroBopis mociyr Ta/abo 1mabioHu JOKyMEHTIB, AKi
BUKOPUCTOBYIOThCSI CTopoHamMu Tipu BuKOHaHHI JloroBopiB mocayr. CranmaptHi Ghopmu
JIOKYMEHTIB MOXKYTb IiAMUCYBATUC:
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- o0oma CtopoHamu (30Kpema, y BUMaakax moropkeHHss Ctoponamu HajanHs bankom Kiienty
BaHKIBCHKHX TIOCIYT 3T1IHO 3 yMOBaMH J|orOBOpiB MOCIYT);

- mue Kiientom abo bankowm, y Bunazakax, nependoauenux [Ipasunamu.

CranmaptHi (GopMu JOKYMEHTIB pO3MINIylOThCs Ha IHTepHEeT—CTOpiHIll banky Ta/abo B
3arajibHOJIOCTYIIHUX MICHAX MPUMINICHb OmnepamiiHux Ta/abo KacoBuxX miapo3niniB banky
(Bimminensp Tomo). CranmapTHi GOpMH JTOKYMEHTIB € HEBiJl’€MHOIO YacTHHOIO ux [IpaBui.
Cratycn EJl — crarycu, ski moxke HaOyBatu EJ] B Cucremi mpu iHIIiIOBaHHI Ta 3/1iCHEHHI
Kopucrysadewm niit B Cucremi.

Cron-cnncok — nepenik BIIK, cknanenuii 3a meBHUMU iX PEKBI3UTaMH, 33 SKMMHU 3a00pOHEHO
MIPOBEJICHHS OIepaliii B perioHax oOCIyroByBaHHS BiANMOBiMHUX IlnaTbkHUX cucTeM
(akTyaspHO IS OTIepaLliid, 0 MOXKYTh 3/iiicHIOBaTUCS 0e3 mpoBeaeHHs Apropusauii no BIIK).
Croponu — Krient ta bank.

CyMHiBHA BaJIIOTHA olepalisi — BJIIOTHA OIEpallisi, XapakTep ad0 HACIIAKH MPOBEACHHS SIKOT
JIAl0Th I1ICTaBU BBAXKATH, 1110 BOHA MOXe OyTH IIOB’s13aHa 3 YHUKHEHHAM Ta/a00 HEBUKOHAHHAM
BUMOT Ta 0OMEXEeHb, Nepe0adeHnx 3aKOHOIaBCTBOM.

Cynpogigna BiloMicTh — TOKyMEHT, 110 MoAaeThcsi KilieHTOM B manepoBoMy (E€JIEKTPOHHOMY )
BUTJISIIL B MEXKax 00CIIyTOBYBaHHS 3apIUIaTHOTO MPOEKTY, SIKUM MICTUTH iH(OPMAIIIIO IIOA0 CyM
KOILITIB 10 3apaxyBaHHs HA paXyHKH YYacHUKIB 3apIUIaTHOIO IPOEKTY.

Tapudu — BapricHi mapameTpu BaHKIBCHKHX ITOCIIYT, a TAKOXK MITpadHI CAHKIIIT Ta 1HIII BapTiCHI
napaMmeTpu oociyroByBaHHs KitieHTIB, B TOMY YHCII1 MPOIIEHTHI CTAaBKHU, SIKI HAPAXOBYIOTHCS Ha
3anuInKy KomTiB Ha Paxynkax Kiienra.

Tapudunii maker — 4yiTko BHU3HaueHuUU nepenik bankiBcbkux mnociayr ans KoientiB Ha
BU3HAYCHUX YMOBaX Ta 32 BU3HAYCHOIO BapTICTIO.

Tenedonna Bepudikaisi niaarexis — npoueaypa ooMiny iHdopmarliero, nepe1d0aueHor0 IUMH
[lpaBunamu, mo BigOyBaeTbesi 3aco0amMH  TENE(POHHOTO 3B’SI3KYy MK YHIOBHOBKEHHM
npefcTaBHUKOM banky Ta YmnoBHoBaxeHOw ocoboro Kiienra — IlianucyBauem mis 1inieit
miaTBepKeHHsST BUKoHaHHST Kimientom (3roam KirieHTa Ha BUKOHAHHS) omeparlii i3 CIHCaHHS
komTiB 3 PaxyHky KiieHTa B HalioHanbHIM BadioTi, a00 cKacyBaHHS (BIIKIWKAHHS) TaKoi
omeparlii, y BUlaJKy BUHUKHEHHs Yy banky mino3pu, mo mae miciie HCK.

Texuiunuii oBepapadt — cyma HecankuioHoBaHoi bankom 3aboproBanocti Kiienra, sika
BUHHKJIA BHACIIIOK 3IMCHEHHS TUIATLKHOI omepalii, o NMEepeBHUIly€e BCcTaHOBICHUN bankom
Jlimit Butpar BIIK/JlimiT kpeautyBanHs 3a PaxyHkom (skmio JIimMiT KpenuTyBaHHS He
BCTAHOBJICHO, BBAXKAETHCS, 110 HOTO po3mip ctaHoBUTh 0,00 rpH. (Hynb rpuBeHb 00 KoMiiioK)).
YnockoHaneHnil eeKTPpOoHHMI mignuc (Hajgani — Yaockonatenuit EII) — EnextponHmit
MIAINC, IO BIANOBIJA€ TAKUM BUMOTaM:

- € 0/IHO3HAYHO MOB'sI3aHKUM (T10B's13aHO10) 3 IlinnucyBadem;

- HaJae MOXKJIUBICTG 1AeHTUdikyBatu [lignucysaya;

- CTBOpeHU# 3 BUKOpHcTaHHsIM Ocobucroro kitoya, sikuil [lignucyBay Moxxe 3 BUCOKUM
PIBHEM JOCTOBIPHOCTI BUKOPHUCTOBYBATH I1]] BIACHUM OJIHOOCIOHUM KOHTPOJIEM;

- € TOB'SI3aHUM 3 EJEKTPOHHUMH JaHMMM, Ha $KI HakJaJeHo Uel VYJockoHaseHun
€JIEKTPOHHUM MIAMKC, TAKUM YHHOM, 1100 Oy/ib-sKa HACTyIIHA 3MiHa TaKWX JaHUX Morja OyTu
BUSIBJICHA,;

- BI/IMOBI/Ta€ BUMOTaM 10 Y JOCKOHAJICHUX €JIEKTPOHHUX IMIAMHKCIB, ycTaHOBIeHNM HBY
Ta/a00 IHIIMMH KOMIIETEHTHUMHU OpraHaMH Jep>KaBHOTO YIPaBIiHHA YKpaiHu.
Ynockonanenuii EIl pasi Cucremu — Y nockonanenuit EIl Knienra (ITignucysaya Kiienra)
JUIs 3aCTOCYBaHHSI NpH BHKoOpHcTaHHI CucremMH, 30KpeMa Uil mianucaHHs EnekTpoHHHX
JIOKYMEHTIB, 110 CTBOPIOIOThCS Ta/abo mepenatotbes Kiientom bankosi 3acobamu Cucremu.
VY nockonanenuit EIl muis Cuctemu HakianaeTbes 3a gonomMoror Ocodbuctoro po6o4oro kimoya
Ta TepeBipsAeThC 3a jaonomorow Biakpuroro kimtodya YnockonaneHoro EIl mns Cucremu.
['enepamiss  xmouoBoi mapu  (Ocobucroro poGoyoro kiroda Ta Binkputoro kmoua
Vnockonanenoro EIl mns Cucremm) 3aiiicHIoeTbes 3a momomororo Cuctemu abo 1HIIHAX
porpaMHUX KOMIUIeKciB baHky.

Ynockonaaenunit EIl 3 kBajigikoBanum ceptudikaTtom — YIOCKOHAJIICHUN €JIEKTPOHHUMN
HiANKC, CTBOPEHHH 3 BUKOPUCTaHHAM KBajidikoBaHoro ceprudikara EnekTpoHHOro miamucy,
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BUJAHOTO KBaTi(piKOBAaHMM HaJaBaueM €JIEKTPOHHUX JOBIPYMX IOCIYT, y SKOMY HEMae
BioMocTeit mpo Te, mo OcoOucthii KI04 30epiraerbcsi B 3aco0i  KBali)ikoBaHOTO
€JIEKTPOHHOTO MIAMUCY Y¥ NIEYATKH Ta AKuii (Y TOCKOHATICHUI eIeKTPOHHHMIA Mi/IMKC) BIAMOBIIA€E
BUMOTraM HOpPMAaTUBHO-IIpaBoBUX akTiB HBY, mo BH3HAuatoTh BUKOPUCTAHHS EJIEKTPOHHHUX
mianuciB B 0aHKIBCHKIN cucTeMi YKpaiHM Ta Ha pUHKaX HEOAHKIBCHKHX (DiHAHCOBUX IOCIYT,
JIep>)KaBHE PEryJIIOBaHHS Ta HaIISAA 3a JMSUIBHICTIO Ha SKUX 37iHcHI0Oe HarioHanpHUN OaHK
Ykpainu.

YnoBHoBaxkeHa oco6a — piznuHa 0coda, sika BiAMOBIAHO J0 TOTOBOPY, YKIIaaeHoTo 3 KitieHToM,
Ta/abo 3aKoHy, Ta/abo akty oprany Kimienta-KOO Ta/a0o0 3 iHIIKX MMiCTaB, BCTAHOBIECHUX aKTaMH
IIMBUIBHOTO 3aKOHOJ/IaBCTBA, MAa€ IIPABO BUMHATH Bija iMeHi KitieHTa mpaBOYMH/TIPaBOYMHU IS
ijei Haganus bankoM ta/abo y 3B’s3Ky 13 HagaHHaM barnkom KimieHTOBI OaHKIBCHKHX MTOCIYT,
nepeabavenux numu [IpaBunamu.

YuacHuk 3apmiaTHoOro mpoekty — ¢izuyHa ocoba, sika nepedyBae B TPYIOBUX (IHBLIBHO-
npaBoBUX) BigHOcHMHAaX 3 KilieHTOM Ta Mae BIIKPUTHH IOTOYHUH pPaxyHOK, Ha SIKHUI
CHCTEMaTHYHO 3apaxoBYIOThCS KomTH Bia KiieHTa B Mekax oOCIyroByBaHHsS 3apIijlaTHOTO
IPOEKTY.

®dikcoBana IP-agpeca — e nmociyra 3 gocrymy Kiienara qo Cucremu Tibku 3 TUX PoGounx
micup KiieHra, siki MaroTh Bkazany Kiientom ¢ikcoBany IP-anpecy. Hocryn no Cucremu 3
KOMIT I0TEpiB, SKi MAIOTh 1HINY, HiXK BKazaHa Kitientom IP-anpeca, 610KyeThes.

®inancoBuii Homep Tesiedony — AGoHeHTcbkuii Homep Kiienta-®OI, sxuii 3a pesynpraTamu
npoBeneHoi  CtopoHamu  mporeaypu  Bepudikamii  DiHaHCOBOrO HOMEpy  TeledoHY
3apeectpoBanuii B bBIIJI, sk enuHuii (KpiM BUIAKIB, BH3HAYCHUX IUMHU [IpaBuiiammu)
Abonentceknii Homep Kiienta-@OIl 3a skum bank namae Kimienty-®OII GaHkiBChKi Ta/abo
1HII mociyry, nependaveHi uuMu [lpaBmiiaMu, a TakoX 3a SKUM 3A1MCHIOIOTHCS HEOOXiJHI
KomyHikamii Mix baakom ta Kinientom-®OII 3 meToro HaganHs Ta/ab0 y 3B s3Ky 13 HalaHHIM
Knienty-®OII 6aHKiBCbKHX Ta/ab0 IHIIMX MOCIYT, nependaueHux uumu [Ipasunamu, y T. 4. 3
MeTor0 HajacwianHs — KiieHTy-(i3umuHiil 0coOi-miInpUeMIO TTOBIIOMICHb 1H(OpPMAIIIHHOTO
Ta/ab0 PEKIAMHOTO XapaKkTepy.

®DOII — pi3nuHa ocoba — MiANPUEMELD.

®opBapaHuil 10roBip — J0roBip, MO YKIanaeTbcd MK bankom Ta KiieHToM 3 Meroro
BUKOHaHHST DopBapIHOT oreparrii.

dopBapaAHHUii Kypc — KypC 1HO3eMHOI BaJIOTH, SIKHH BCTAaHOBIIOETHCS baHKOM TpH 371iiCHEeHHI
®opBapaHoi omeparllii 1 06a3yeTbCsi Ha PI3HUII MPOIEHTHUX CTABOK MO MDKOAHKIBCHKHX
JIeTI0O3UTaxX BIJIMOBIIHOI Mapu BaIOT Ta HE Bi0OOpa)ka€ OYIKYBAaHHS IO KYypCy BallOTH B
MalOyTHBOMY.

®opBapaHa onmepanis — Iie BaJIIOTHA omepalis, ska (ikcye 30008 s13aHHs banky npuadatu
1HO3E€MHY BaJIIOTY, 1HiLIHoBaHYy KilieHTOM y neBHMI yac 1 Ha IEBHUX YMOBaxX y MallOyTHbOMY 13
3aikcoBaHUM KypcoM. Taki omepariii 371iCHIOIOTBCS 3 METOI XEJKYBaHHS PU3MKIB 3MiHH
KypCy OJHI€T IHO3EMHOI BaIIOTH JI0 1HILIOI BAJIIOTH.

®opBapaHe NOKPUTTS — CyMa KOIITIB sIKi aKyMyJII0I0Tbcs KilieHTOM Ha IOTOYHOMY paxyHKY
npu 3xaiiicienHi ®opBapaHoi onepaunii 3 MeTow 3abe3nedeHHs BHKOHaHHA KiieHToM
3000B’s13aHb 32 DOpBapIHUM JOTOBOPOM Ta CHHUCYIOTHCS BaHKOM 3 MOMEHTY MOTOKEHHS
bankowM 3asiBu Kitienta npo 3a1iicHeHHsT popBapIHOI onepaiii KymiBiii iHO3€MHOI BaJIIOTH.
HlaxpaiictBo B CucreMi — B ToMy uucii (ajge He BUKIIOYHO) BCTAHOBJIEHHS IIKIUIMBUX
nporpam (BipyciB), K1 HOIIKOKYIOTh ITporpaMHe 3ade3neuenHst Po6odoro micust Kopucrysaua
Ta MepexoIIoI0Th napoii, Jlorinu, iHdopMmariito 3 Ocoductoro podouoro kitoya [lignucysaua,
OTP Tomio 3 METOI0 HECAaHKI[IOHOBAHOTO 3aBOJIOIIHHS TPOIIIOBUMH KOIIITAMHU, PO3MIIIICHUMH HA
Paxynkax Kiienra.

Ilomicsauna muara — BcranoBieHa Tapudamu banky mmarta 3a obcmyroByBanHs Kimienra 3a
neBHUM Tapu(HUM MaKeTOM y KaJeHJapHOMY MiCAIIi.

EMA Anti Fraud Hub (AFH) — maricTpaqbHHi 3aXHUIIEHUI TOPTAJI, Yepe3 SIKUN TPOBOIUTHCS
MDKrajry3eBUil aHTUIIaXpalChbKUil 00OMiH JaHUMU Ta/ a0o0 iX TpaH3UT i3 3acTocyBaHHsAM API Ta
AK€ peaizoBaHO B (OpMiI TPHUKIAJTHOTO TPOTPAMHOTO 3a0E3MEUeHHs, SKE MICTHTh
cepBicu/Monyni Ta 0a3zy mnepcoHambHHX naHuX «Exchange-online» AFH 3a0esmeuye o00ir
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iH(popMarii Mix KopucTyBauamMu €EMA (HagaBauaMu (piHAHCOBHX Ta HE(IHAHCOBHX TUIATIKHUX
MOCJIYT, 1HIIMMHU y9aCHUKaMU PUHKY (DIHAHCOBUX MOCIYT, 10 YKJIAIW I0TOBip 3 €EMA moao
cuineHoro  BukopuctanHs AFH) ta HamionansHolo mominmiero YkpaiHu — (1HIIUMH
MIPaBOOXOPOHHUMH OpPraHaMH) 3 METOI0 3IIHMCHEHHS CHUIBHUX 3aXOMAIB (CYKYITHOCTI B3a€EMHO
y3rODKEHUX Jii) 1moJ0 3amo0iraHHs a0o NPUITMHEHHS HEHAJeKHUX IUIATLKHUX OIepalil,
omepaiiii 371CHEHNX HEHAJICKHUMH IIJIaTHUKAMH, HEMPaBOMIPHUX i B cdepi HamaHHS
IUIATDKHUX TTOCITYT, KPEAUTYBAHHS, IHIIUX ONEpalii, sKi 31 CHIOIOTHCS Ha pUHKY (DiIHAHCOBHUX
HOCIYT, 3ar00iraHHs BUKOPUCTAHHS HaJlaBayiB IUIATIKHUX MOCIYT, X HPOLYKTIB Ta HOCIYT 3
METOI0 Jeramizamii (BiIMHBAaHHSA) JOXOIB, OTPUMAHHUX 3JIOYMHHHUM LUIAXOM, (iHAHCYBaHHS
TEpOpU3MY Ta (PIHAHCYBAHHIO PO3IOBCIOAKEHHSI 30p0Oi MacOBOI0 3HUIIEHHS, 30KpeMa HaCTYITHOT
iHpopManii:
o indopmarii o0ir sikoi 3ade3neuyerbes AFH, HanexxuTh HacTynmHa iHGopMartis:
- IOJO HEMPaBOMIPHOTO, HE3aKOHHOTO abo HemepeadadyeHoro 3akoHAMH YKpaiHW,
IpaBUJIAMHU BIJIOBIJHOI IUIATIKHOT CUCTEMH, JOIOBOPAMH, BUKOPUCTaHHSA 0CO0aMU IIIATIKHUX
IHCTPYMEHTIB Ta IUIATIKHUX CHCTEM, IUIATIKHOI IHPPACTPYKTYpH, 0O JHAHHS, TIPOTPAMHOTO
3a0e3nedYeHHs, MPUIATHOTO JJII KOMIpoMeTallii Kiro4oBoi iH(opmartii, 3aco6iB imeHTrdikarii
(Bepudikarii) ocobu BIacHWKa paxyHKy Ta/ab0 KOpUCTyBaya AT >KHUX IHCTPYMEHTIB;
- oo miapooku BITK, enekTpoHHUX TpoIlle, eIeKTPOHHUX TaMaHIIB, 1HIIMX IUIATIKHUAX
IHCTPYMEHTIB;
- 1I0J0 HePaBOMIpHUX a00 HE3aKOHHHUX il y cdepi OTpUMaHHA (HaJaHHsI ) IO3UK, KPEIUTIB,
3MIMCHEHHS 1HIKX (P iIHAHCOBHX OIEpalliii;
- 1I0J0 pe3yJbTaTiB IUIATIKHOTO MOHITOPHHTY, ICTOpil aBTOpH3alii, 1HIIO! iHGopMalii B
cdepi HempaBOMipHHUX a00 HE 3aKOHHUX IUIATIKHMX Ta 1HIINX (HiIHAHCOBUX OTIEPAIiii;
- 1I0J0 pe3yJbTaTiB aHali3y iHhopMallii, sIKi COPUSIOTh HAJEKHIN 11eHTU]IKaIl] MIIaTHUKIB,
OTPHMYBayiB, CyO0 €KTIB MPaBOBITHOCHH TMO3MKH, KPEIUTYBAaHHs, pPO3PAaXyHKIB Ta i1HIINX
(hiHaHCOBHX OTIEpAIliii;
- mogo doto/ Bimeo/ ayaio iHdopmailii, JOBIAKOBOI Ta CTATUCTHYHOT iHPOpMAIIIT;
- [I0JI0 METOJUYHUX PEKOMEH/alliil Ta ekcrepTHoi iHdopMarlii kopuctyBauiB AFH, unenis
ta yuyacHukiB €EMA, European Cybercrime Center (EC3 Europol), European Association for
Secure Transactions (EAST), HauionanpHoi nomimii YkpaiHu (1HIIMX PaBOOXOPOHHUX
OpratiB), IIEHTPAJILHOTO OpraHy BUKOHABYOI BIAH, [0 peali3ye JAep>KaBHY MOJITUKY y chepi
3amo0iraHHs Ta IpOTHAIT Ieramizaiii (BiIMUBaHHIO) JOXOIB, OJIEpP>KaHUX 3TOYMHHUM IUISIXOM,
(1HaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOIKEHHSI 30p0i MacOBOT0 3HUILIEHHS;
1010 CYKYNHOCTI JAaHUX, IO Jal0Th 3MOTY OJHO3HA4YHO BCTAaHOBUTH 0CO0Yy, B oOcsrax
JaHUX, [KI HEe MEepeBHILYIOTh o0csru mnependadeni crarreto 11 3akony VYkpainu «llIpo
3amo0iraHHs Ta MPOTH/IIIO JieTalni3alii (BiAMIUBAaHHIO) JOXO/IIB, OAEPKAHHUX 3IIOYMHHUM IUISIXOM,
abo (dinaHncyBaHHIO Tepopu3My Ta (HIHAHCYBAHHIO PO3MOBCIOKEHHS 30poi MacoBOTO
3HMILIEHHS» 1 U1 1[UIeH nepe16ayeHux UM 3aKOHOM.
eSalary — @yHkuioHanbHIicTh yacTUHU CHCTEMH, sSIKa J103BOJISIE CTBOPIOBATH 1 ONPaIlbOBYBATH
Cynposinni Biomocti KimienTa. [l BioOpa’keHHs Ta BUKOPHCTaHHS MOXJIUBocTell eSalary
HeoOximHuM € BctanoBiieHHss WIN32 Ha Po6oyomy micii Kiienra.
iFOBS.Cards — uactunHa ¢yHkuioHampHOCTi CHcremH, sika 3a0e3rneuye BioOpakeHHS B
CucreMi MiaTKHUX KapTok, BumgaHux bankom no PaxynkiB Kiienra, Ta nossonsie Kiienty
(KopucryBauam) npoBOIUTH NEBHI Onepariii 3 HUMH.
iFOBS.SMSConfirmation — ¢yuskuis (cepic) Cucrtemu, ska 3abe3neudye 3/a1HCHEHHA
Asrentudikanii B Cucremi, 30kpema ABtopusanii B Cucremi, ocobu KopucryBaua, meBHUX Aiid,
sron KopucrtyBaua mnpu BuxopuctanHi Cucremu nuisixom nojaHHs OJHOpPa30BOTO KOy
niATBepKeHHd, oTpuMaHoro Bif banky KopucryBauem 3a nornomororo CMC Ta/abo nuisxom
nigTBepkeHHss KopuctyBauem i 13 3acTtocyBaHHSAM MoOiIbHOTO aBTEeHTU(IKATOpA.
3acrocyBannsa iIFOBS.SMSConfirmation € HeoOxigaum npu J[BodaxropHiii aBTopu3alii, aje He
0OMEXYETHCS JTUIIIE ITHM.
iFOBS.WhiteLists — ¢pynkuis (ceppic) Cucremu, sika B pasi Bubopy Kmientom J[BockmnanoBoi
aBTOpM3alii BianoBiguux Aiit Kopucrysauis 3a6e3neuye KopuctyBauam MOXKIMBICTb CTBOPEHHS
1 penaryBaHHsI CIUCKIB KOHTpPareHTiB, Ha KOPUCTh SIKUX J03BOJICHO IepepaxyBaHHs KOIITIB 3
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PaxynkiB Kiienra 3 BukopuctanusMm Tutbku EIT (0e3 HamaHHS 3roAu Ha OMEPAIii0 MUISIXOM
BUKOpUCTaHHs OTHOPA30BOTO KOAY Ta O€3 MIATBEPIKCHHS 3T0/I1 Ha OTNEpaIlio 1HITUM YHHOM 13
3acTocyBaHHAM MoOinbHOTO aBTeHTH(iKaTopa). [liaTBepaKeHHs omepariii CTBOpeHHs abo
penaryBaHHs CIIMCKY Takux KoHTpareHTiB KirieHTa BimOyBaeThCs 3 Y3TOJDKEHHSM I[HOTO
Knienrom nuisixom 3actocyBanHs OmHOpa3oBUX KOAIB a0o miaTBepmkeHHs KopucryBauem i3
3acTocyBaHHAM MoOiIpHOTO aBTeHTH(iKaTopa, 6e3 BukopucTanHs OMHOPA30BUX KOJIIB.
PUSH-noBinom/ienHst — nmoBigomiieHHs1 banky iH(hopMaiiifHOTro Ta/abo peKJIaMHOTO XapaKTepy
Ta MOBIJOMJICHHS, 1110 HAJCUIIAIOTHCS 3 METOIO HaJlaHHS Ta/abo y 3B 43Ky 13 HajaHHsAM bankom
0aHKIBCBKMX Ta/a00 IHIMX TOCIyr mnepexdadeHux 1My IlpaBuinamu T1a/abo IHIIUMH
JIOTOBOpaMH yKiiajieHuMu Mixk bankom Ta KiieHTom, iK1 BiToOpa)karoThCs SIK CITUBAIOYE BIKHO
Ha ekpaHi MoOinpHOTO mpucTporo KiieHTa Ha sSIKOMy BCTaHOBJIEHO MOOIUTBHHI 3aCTOCYHOK
Cuctema onnaiin-6ankiary « KPEJOBAHKY.

QR-koa (quick response code) — chopmoBaHuii BIAMOBITHO A0 3aKOHOJABCTBA MAaTPUYHUN
JBOBUMIPHHUI IITPUX-KOJ, SIKUH MpPU3HAUEHUUN A CKAHYBaHHS 3a JIOMOMOror MoOiITbHOro
NPUCTPOIO, CKaHepa IITPUX-KOAY 3 METOI0 INBUAKOTO Ta OE3MOMHIJIKOBOTO (OpMYyBaHHS
KmieatoM-®OIl mmaTikHOT 1HCTPYKINi JJIs  IHIIIOBaHHS KPEIUTOBOTO Ta MHTTEBOTO
KpeauToBoro rnepekasy B Cucremi onnaitH-Oankiary «KPEJJOBAHK» Tta sixkuii € rpadidaum
KOAYBaHHAM CTPYKTypu Aanux QR-komy.

3D Secure — TexHozoris, pozpodnena MIIC Mastercard Worldwide (Mastercard SecureCode)
11 3a6e3neueHHs Kmienty (JlepxkaTento), MaKCMMaIbHO BUCOKOTO PiBHS 3aXUCTY OTEpalliid, SKi
3MiHCHIOIOTHCS Y Mepexi [nTepreT 3 Bukopuctanusam BIIK Ta miniMizamii piBHS m1axpaicTsa 3a
TakuMU omepamisiMu. Llg  TexHosoris mnepeadadae TEpeBipKy 3IIMCHEHHsS oreparii 3
BukopuctanusaM BIIK y mepexi Iareprer, B T. 4. 3acobamu iHTepHET-0aHKIHTY, Jlep:kaTenem
[UIIXOM HaJCHUJIAHHS OJHOPA30BOr0 Mapojsi Ha HOMep MoOuibHOro Tenedony [epxkarens,
BUKOPHUCTAHHS SKOTO (OHOPA30BOTO MapoJisl) € HEOOXITHUM IS MiATBEPKEHHS Jlepkarenem
3roAM Ha 31MCHEHHS TaKoi oneparii.

I')TIABA 2. IPEJIMET ITPABUJI

2.1. TlpaBuia € CUCTEMOIO ONPUIIIOJHEHUX YMOB, SIKI PEryJitooTh HaJaHHS bankom Kiienram
BaHKIBCBKMX MOCIYT.

2.2. BignosigHo no JloroBopy mocinyr ta IlpaBun bankoM MoxyTe HamaBatucs KiieHTy
HACTyNHI BUIM BaHKIBCHKUX MOCIYT:

2.2.1. BiakputTs Ta o6ciyroByBaHHs [[0TOUHUX paxyHKIB, 311HCHEHHS IIATHKHUX ONEepariii 3a
[Torounumu paxyHKamu—;

2.2.2. oOcnyroByBaHHs 3a gonomororo Cucremu/Cuctemu onnaitH-6ankinry «KPEJJOBAHKy;
2.2.3. BIAKPUTTS Ta 00CIyroByBaHHs BKiagHUX paXxyHKiB, pO3MIiIllEHHS BKJIAIIB;

2.2.4. o0cnyroByBaHHs 3apIjIaTHUX IPOEKTIB;

2.2.5. Bunaya (opopmienns) ta Bukopuctanus bIIK;

2.2.6. KymiBis, IpoAak, oOMIH 1HO3eMHOI BaJitOTH, (OpBapAHI omepaiii KymiBii 1HO3EMHOT
BAJIIOTH;

2.2.7. Tlepekas roTiBku;

2.2.8. PerynspHi miarexi,

2.2.9. oOcmyroByBaHHS KpeauTy (MIO3UKH, B TOMY YKCJIi IOBOPOTHOI (PIHAHCOBOT JOTIOMOTH) B
1HO3eMHI BaIOTI/TPUBHI/0aHKIBCHKUX METaIax BiJl HEPE3UICHTA,

2.2.10. nananus B kopuctyBanHs Ceiidy;

2.2.11. kpenutyBanns Knientis-OOIl.

2.3. IlpaBwia He perymoTh BigHOCHHU MK bankom ta Kmieatom-FOO mono kpeautyBaHHS
Paxynky/PaxyHKiB.

2.4. V Bumajnkax, Ko 1js HaganHa bankiBcekoi mocmyru Kiient 3riguo 3 mumu [IpaBunamu,
JloroBopom mocityr abo 3aKOHOJIABCTBOM Ma€ IOJIaTH MEBHUH JOKyMeHT abo iHdopMmalliio, To
oTpuMatu Taky baHkiBceKy nocimyry KiieHT Moxe Ipu yMOBI iX HajaHHS baHky.

18



25.Y 3B’ SI3KY i3 TeXHIYHOIO HEMOKJIHBICTIO 3aiHCHEeHHS omepamiu
KynmiBJi/mpoaa:xy/ooMiHy OaHKIBCbKMX MeTadiB, baHk mnpusynunsie 3ailiCHeHHs
BiAnmoBinHux omepanii 3 27.12.2023 poky, BinmoBinzHo ymoBu nux IIpaBua mopo
3MiCHEHHS omepaniil KymiBJi/mpoaa:ky/o0MiHy OaHKIBCbKHMX MeTAJiB THMYacoBO (110
MOMEHTY Bi/IHOBJICHHSI 3[1iiCHeHHSI BillIOBIIHMX onepaiii) He 3aCTOCOBYIOThHCH.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. JloroBip mocnyT yKiaaaaeThcs NULsixoM mianucanus Kimientom ta bankow, a y BUmaakax, mo
BUIIMBaIOTh 3 [lpaBwi, - nmume Koientom, BignoBimHOoi/BignmoBimHux CraHmapTHUX (opm
JIOKYMEHTIB.

3.2. Ilpu yknanenni Mix barnkom ta Kimienrom JloroBopy nociyr, nonosxenss [pasui, Tapudis,
BBAXXAIOTHCSA BKJIIOUEHMMHU [0 JloroBopy mociayr y sKoOCTi HOro HeBiJ’€MHOI YacCTUHHU Ta
CTaHOBIISATH HOT'O YMOBU. 3a3Ha4eHI1 YMOBH € TUIIOBUMHU YMOBamHu (cT. 630 LIuBIIBHOTO KOACKCY
VYkpainn) JloroBopis nociyr, 3a BUHATKOM YMOB 110J0 sKkuX B [IpaBuiax BU3Ha4eHO, 1110 BOHU
MOXyYTh OyTH moromxkeni CTOpoHaMH 3 BIIXWJICHHSM Bijl YMOB, BCcTaHOBiIeHUX [IpaBuimamu
ta/abo Tapudamu ta/a6o CrangaptHumMu hopMaMu JOKYMEHTIB.

3.3. JloroBopu mociyr € aoroBopamu npuenHaHHs (CT. 634 [luBiapbHOrO KOACKCY YKpaiHm).
bank Brpasi BiamoButu Kiienty B ykiagensi JloroBopy mocuyr, sikio Kiient npononye banky
yKJIacTH Takuid JloroBip mociayr Ha yMoBax, BIIMIHHUX BiJ BH3HaueHHX muMu [IpaBuiamu,
Tapudamu ta/abo CrangaptHuMu (HopMaMu JOKYMEHTIB, @ TAKOXK B 1HIIMX BUMAAKAX, SKIIO 1€
BuruBae 3 [IpaBuin un 3akoHoAaBCTBA.

3.4. ®akrom ykianeHHs JloroBopy nociyr Ta/ado nignucanss CtangapTHOT GOpMHU TOKYMEHTIB
KitienT 3acBiguye, 0 Ha MOMEHT TAaKOTO YKJIaJeHHs abo mignucands KimeHT o3HailoMuBCs 3
ycima nonoxenasmu [IpaBun, Tapudamu, a Takox HIIMMU AOKYMEHTaMH, iHopmalli€ro, ki
po3mimieni Ha I[HTepHer-ctopiHii banky Ta 3 ypaxyBaHHSIM SKHX HaJalTbca baHKIBCBKi
MOCITYTH, TIOBHICTIO PO3YMIi€ TXHIH 3MICT Ta 0€33aCTEPEIKHO IMOTOIKYETHCS 3 HUMH.

3.5. ITixg yac yknagenns JloroBopy mociyr KiieHt npuiimae Ha cebe Bci 000B’sI3ku Ta HaOyBae
BCIX MpaB, nepeabauyenux IlpaBunmamu, Tak camo sik 1 bank Oepe Ha cebe Bci 000OB’SI3KM Ta
HaOyBae BcixX Mpas, nepeadauenux [IpaBunamu.

3.6. Koxxen 3 [loroBopiB mociyr CTaHOBUThH MPAaBOYMH, 3MICT SIKOTO BHUKJIAJICHUM B KIJTBKOX
JOKyMeHTax, BkiouyHO 3 [IpaBunamu, Tapudamu, minnucanumu CropoHamu uu CTOPOHOIO
CrangaptHuMu popMaMu JOKYMEHTIB.

3.7. Sxmo nns oTpuManHsl baHKIBCHKUX MOCTYT Ha mifacTaBi JJoroBopiB mociayr HEOOXiTHUM €
HasaHHsa KITieHTOM TOTaTKOBHX 3asB, PO3MOPSHKEHB TOIIO, To KITieHT Hasmae Taki JOKyMEHTH,
odopmiieHi 3 JOTPUMaHHSIM BHUMOT 3aKOHOJABCTBA Ta 3 BUKOpUCTaHHAM CTaHAApTHUX (OpM
JIOKYMEHTIB (sIKmo Taki HasiBH1). [Ipu HeBukoHanH1 KitienTom 1mporo o6oB’si3ky bank Brpasi
BiqMOoBHUTH KilieHTYy B HaJjaHH1 BiAMOBiqHOI baHKIBCHKOT MOCTYTH.

3.8. YMmoBH HanaHHA BaHKIBCBKMX MOCIYTr MOXYTb OyTH pi3HUMH Ajs pi3HUX Ipyn KiieHTiB
(rpyna BiAMOBIIHOTO CErMEHTY Oi3HECY), siIka BCTAHOBIIIOETHCSI baHKOM, BUXOASIUH 3 O3HAK, 110
xapaktepu3yioTh KilieHTa, BU3HaYeHMX BHYTpIIIHIMU TmpaBwiamMu banky. Taki ymoBu
BCTaHOBIIOIOThCA baHKOM caMocCTiitHO.

3.9. Orpumanns Kiientom BaHKIBCBKHX MOCITYT MOXIJIMBE Ha MiCTAaBI:

3.9.1. yxnanenuss CTopoHaMu JI0roBOpY OaHKIBCHKOTO PaxyHKY, 3TiHO 3 SKUM 31HCHIOETHCS
BIAKpUTTS [loTouHMX paxyHKIB, BUKOHAHHS IUIaTLKHUX omepauiil 3a IlorouHuM paxyHkoMm, a
TaKOK MOXKYTh HaJlaBaTHcs iHII baHKiBChbKi ociayru, Hagami — Joroip 0aHKIBCBKOTO PaxyHKY;
3.9.2. yknageras CTOpoHaMH JOTOBOPY 1010 PO3MIIIEHHS OaHKIBCHKOTO BKJIAY, 3T1THO 3 IKHM
3IHCHIOETBCS BIIKPUTTS Ta 00CIyroByBaHHsI BKiagHOrO paxyHKY, po3MillleHHs] OaHKiBCHKOTO
BKJIany, Hajaui — Jlorosip moao po3milieHHs: 0aHKIBCHKOTO BKJIAIY;

3.9.3. yknanenuss CTopoHaMu JIOTOBOPY cTOCOBHO HanaHHs bankom KilieHTy B KOpHUCTYBaHHS
inauBiayansHoro Celidy, Hagani — J[oroip 1mo/10 HaJjaHHS B KOPUCTYBaHHS 1HIUBIYaJIbHOTO
ceiidy;

3.9.4. yknanenns CTopoHaMu IOTOBOPY 100 0O0CTyroByBaHHs baHkoM 3apriaTHOTO MPOEKTY
Kuienra, Hagani — JloroBip o0ciyroByBaHHs 3apIUIaTHOTO IPOEKTY;
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3.9.5. yknanenns mix bankom Ta Kiienrom (@OIT) kpeaAuTHOTO 1OTOBOPY, SIKUM Iepe10adyeHo
BCTAHOBJICHHS JIIMITY KpeauTyBaHHs Ha [lorounuil paxyHok, Hagani — JloroBopy KpeiuTyBaHHS
paxyHKy;

3.9.6. yknanenus Mk bankom ta Kiienrom (®OIT) goroBopy mpo BIAKPUTTS KPEIUTHOT JiHIT
«Kpeautna xaprtkay, Hajam — J[oroBip mpo BiZKPUTTS KPEIUTHOT JiHIT;

3.9.7. ykinanenus CTopoHaMu 1HIIUX JTIOTOBOPIB, ependadeHux [IpaBuiamu.

Jns oTpuMaHHS OKpeMHX bBaHKIBCBKMX MOCIYr KpIiM YKIQJEHHS, BKa3aHUX JOTOBOPIB,
HEOOXITHUM € TakoX mojanHs Kiientom banky Ta/a6o moromkenHs CTopoHaMu 3asBH/3asB,
pOo3MnopsKEeHb ToIo 3TiaHOo 3 CTannapTHIMH (popMaMu JOKYMEHTIB Ta/a00 3aKOHOJaBCTBOM.
3.10. Bigkpurts IloToyHMX paxyHKIB Ta 3IIHCHEHHS IUIATDKHUX orepamid 3a [lorounum
paxyHnkoM KiienTa 31ificHIOETBCS JnIie B pasi ykinajgenus Ctoponamu JloroBopy 0aHKIBCHKOTO
pPaxyHKY, 1O 31l CHIOEThCS nuIsaxoM mignucanHs CtopoHamu CtaHaapTHUX (OPM TOKYMEHTIB:
i KimientiB-FOO - JloroBopy 0aHKIBCHKOTO paxyHKy (fopuaunuHux oci) ta Jlonatky//logaTkis
10 Hhoro 3riHo 3 CranmaptHuMu dhopmamu nokyMeHTiB ([Jomatku Ne 1., Nel.1. mo IlpaBun);
st KimientiB-@OIl — 3assu-loroBopy Tta J[lomarkiB no 3asBu-/{oroBopy 3rimHo 3
Cranmaptaumu popmamu 1okymeHTiB ([omatku Nel.2, Nel.2.1 a6o Nel.2.2. no [IpaBuin).

Hnsa KnmientiB-FOO BiakpuTTst apyroro Ta HacTynmHUX IloTOYHHMX paxyHKIB, a TaKOX
3MIMCHEHHS IUIATDKHUX Olepalid 3a HUMM 3[1HCHIOETHCS NUISIXOM NOro/pkeHHs CTopoHamu
npyroro ta HacTynHuX Jlogatkis 1o JloroBopy 6aHKiBCHKOTO paxyHKY (FOPHINYHUX OCi0) 3TiTHO
3 CranmaptHOIO (hOpMOIO JOKYMEHTIB, Bu3HaueHow JJonatkom Nel.1l go ITpasui.

Hns KrientiB-®@OIl BiakpuTTst npyroro Ta HacTynmHuX [IOTOYHHMX paxyHKiB, a TakKoX
3MIMCHEHHS MUIATDKHUX OIepalid 3a HUMM 3J1HCHIOETHCS NUIIXOM Noro/pkeHHs CTopoHamu
npyroro ta HactynHux JlomatkiB mo 3asBu-/loroBopy 3rimHo 3 CranmapTHOIO (GOpMOIO
TOKYMEHTIB, Bu3HaueHoto Jlomatkom Nel.2.1 a6o Nel.2.2. no [Tpasui.

[Toromxenns Ctoponamu npyroro abo macrymnHoro /logarky 1o JloroBopy 0aHKiBCBKOTO
paxyHky (ropuanunux oci6)/lomatky mo 3asBu-ZoroBopy (mis Kmienti-®OII) 3rigno 3
CrangaptHoro Gopmoro TOKyMeHTiB, Bu3Ha4deHOO JomaTtkom Nel.1 Ta/a6o Nel.2.1 no Ilpasun,
€ ykiaaeHHsaM CTOpoHaMu JIOrOBOPY PO BHECEHHS 3MiH J10 JloroBopy GaHKIBCHKOTO paxyHKY
Ta CBIIYUTH MpO JocsirHeHHss CTOpOHAMHM 3roJ MpPO BIAKPUTTS Ta oOciyroByBaHHS bankom
Jpyroro Ta HacTynHoro IToTouHoro paxyHky Ha THX caMMX JOTOBIPHMX YMOBaXx, IO 1 MEepHIMH
[Torounnii paxyHOK, SKIIO 1HIIE (IIOJO0 JOTOBIPHUX YMOB) He Bu3HadeHo IIpaBunamu,
noropkeHuMH  CTOpOHaMM 3asiBaMH, PO3MOPAUKEHHAMH Tollo 3rigHo 3 CraHzapTHUMH
dbopmamu TOKYMEHTIB Ta/a00 3aKOHOAABCTBOM.

[Tinnucanus CtopoHamu 3asiBM HAa aKTUBALI0 MOCIYI'M BHECEHHsI FOTIBKOBHUX KOIITIB
yepe3 [lpuctpiit camooOcayroByBanus banky (Homatox Nel.7 mo IlpaBui) € ykianeHHSIM
CropoHamu JOrOBOpPY PO BHECEHHs 3MiH 110 J[oroBopy 6aHKIBCHKOTO paxyHKY Ta CBIIYUTH PO
nocsrHeHHs: CTOpoHaMH 3roJid Mpo PO3MOBCIOKEHHS Ha BigHocuHU CtopiH ymoB [lpaBun
1110710 BHECEHHS rOTIBKOBUX KoITiB yepe3 IIpuctpoi camooOcinyroByBanus banky.

[Mnsxom yknaaeHHs JloroBopy OaHkiBcbkoro paxyHky CTOpoHM, KpiM 1HIIOTO,
MOTO/IKYIOTh PO3MOBCIO/IKEHHS Ha BigHOCMHU CTOpiH ymoB [IpaBuit momo KymiBii, Ipoaaxy,
00MiHy 1HO3€MHOI BaJIOTH Ta/ab0 (popBapaAHUX onepariii KymiBili iHO3eMHOI BaJIOTH Ha ITiJICTaBi
BIJIMOBIIHUX 3asB, po3nopskeHb Tomo KimieHrta, 3riqHo BcTaHoBieHUX CraHaapTHHX (HOpM
JIOKYMEHTIB, 3a3HaueHuX B M. 2 po3n. Il [pasun. [linnucanns CtopoHaMHu pO3NOPSIKEHHS,
nepeabavenoro ri. 2 po3za. Il IlpaBum, mpo KymiBio/mpoaax/o0OMiH 1HO3eMHOI BamoTu 06e3
otpuMmanHs bankowm Big KiienTa 3asB mom0 1poro, € ykinaaeHassMm CTOpoHaMH IOTOBOPY PO
BHECEHHS 3MiH 710 JloroBopy 6aHKIBCHKOT'O paxyHKY Ta CBLAYUTH MpPo AocsrHeHHs CTopoHaMu
3r0JIU PO 3MIHY YMOB KyTIiBJII/TIPOAa)Ky/0OMiHY 1HO3€MHOI BaJIIOTH.

Sxmo y Kiienra € [Torounnii paxyHok, To mianucandss CTOpoHaAMU PO3MOPSKEHHS PO
nepekas TOTiBKH, 3riqHo 3 CranmapTHOO (QopMoro mokymMeHTiB, mo € Jlogatkom Ne 4.1 no
[TpaBun mpo 3aiiicuenns [lepekasy roTiBku € ykiaaaeHHssM CTOpOHaMH JOrOBOPY PO BHECEHHS
3MiH 110 JloroBopy 6aHKIBCBKOTO paxXyHKY Ta CBIIYUTH PO AOCATHEHHs] CTOPOHAMHU 3TO/H PO
3niicHeHHs [lepekasy roTiBku.
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Sxmo y Kiienra e Ilotounmii paxyHOK, TO noromkeHHss CTOpoHamH 3asiBH, 3TiHO 3
Cranmaptaumu popMaMu JOKyMeHTIB, mo € Jlomatkamu NeNe 1.2.1.,1.2.2., 6.1.-6.6. no [1pasun,
€ ykianeHHsM CTOpOHaMHU JIOTOBOPY MPO BHECEHHA 3MiH 110 J[oroBopy 0aHKIBCHKOTO PaxXyHKY
Ta CBIMYHUTH Mo AocsrHeHHS CTOpPOHAMU 3roAM PO ITUCTaHLiHEe OaHKIBChKE 0OCITyrOBYBaHHS
KiieHTa 3a JOMOMOroO CHUCTEMHU JUCTaHIIMHOTO oOciyroByBaHHs «KiieHT-InTepHeT-bank
(«iIFOBS»)» abo ipo MiHy yMOB IIIOI0 TAKOTO JUCTAHIIIHHOTO 0OCIYyTrOBYyBaHHS.

Hlnsxom ykianeHus JloroBopy OaHkiBcbkoro paxyHky CTOpoHHM, KpiM IHIIOTO,
MOTO/IKYIOTh PO3MOBCIO/KEHHSI Ha BigHOCHHU CTopin ymMoB IIpaBuil 110,10 BUTOTOBJICHHS Ta
BUKOpUCTaHHS KoprmopaTUBHUX OaHKIBCBKHMX IIATLDKHUX KapTOK, 3TIAHO 3 BIAMOBITHUMHU
3asgBamu KiienTa, opopmienumu 3 gotpumanasm CtannapTHUX GOPM JOKYMEHTIB, 3a3HaUCHUX
B . 7 posn. Il IlpaBun, y HeoOximuux Bumaakax (skmo 1e mnependadeHo I[IpaBwiamu,
CTaHJapTHUMH (PopMaMH JOKYMEHTIB a00 3aKOHOJaBCTBOM) MOToXKeHNX baHkoM.

Hlnsxom ykianeHus JloroBopy OaHkiBcbkoro paxyHky CTOpoHH, KpiM IHIIOTO,
MOTO/IKYIOTh PO3MOBCIOKEHHS Ha BigHOCcHHU CTopiH ymoB [IpaBui mo0 06cayroByBaHHs Ha
migcraBi 3asB Kiienta, odopmienux 3 gorpumanHsaM CraHmapTHUX (OpPM JIOKYMEHTIB,
3a3HaueHux B 1. 9 po3x. 11 [IpaBun, kpeauty (O3UKH, B TOMY YHCIIi TOBOPOTHOI (piHAHCOBOT
JOTIOMOTH ), HaJJaHOTO Hepe3uaeHToM Ykpainu Kiientoi banky.

[Tignucanns bankom ta Kiientom-FOO 3assu mpo 3miny Tapudnoro nakety (Jomatox
Nel.3 mo TlpaBun) a6o bamkom ta Kiieatom-@OIl [Jomatky mo 3assu-Jlorosopy (domatok
Nel.2.1 a6o Nel.2.2. no IlpaBuin) € yknaaenHsm CTOpoHaAMU JIOTOBOPY MPO BHECEHHS 3MiH 10
JloroBopy 0aHKIBCBKOTO paxyHKy Ta iHmmx JloroBopiB mociyr, B yactuHi 3MiHu TapugHoro
MaKeTy, 3TiHO 3 SIKUM 00ciyroByetbes KiienTt B banky.

bankiBchki mociayru, Bu3HaueHi 1. 2.2.3. rnasu 2 po3ainy I mux [Ipasui, HafgatoTeCs auie
B pa3i ykinaneHHss CropoHamu J[oroBopy 11010 po3MillieHHS OaHKIBCHKOTO BKIIAAY HUIIXOM
nianucanss BignosigHoi CrtannaptHoi Gopmu nokymentis (Jomatku Ne 8.1., 8.1.1., 8.1.2., 8.2,
8.3., 8.4. mo IlpaBmi), a ans BKIAAIB, IO PO3MIIIYIOTbCS 3 BUKOpUCTaHHSAM Cucremu, —
noropkeHHst Kimientom 1 HamanHs 3acobamu Cucremu EJ] momo0 po3MilieHHs BKIIAy 3T1IHO 3
I'maBamu 6 ta 8 Pozminy II IlpaBun ta ans BKIaAiB, IO PO3MIIIYIOTHCS 3 BUKOPHUCTAHHSAM
Cuctemun onnaiin-0ankiary «KPEJJOBAHK» - ykmanenns Croponamu JloroBopy 1100
po3MilleHHs 0aHKIBCHKOTO BKJIany HuisixoM mignucanus Kiienrom Odeptu Bkiaany B Cucremi
onnaitH-0ankinry «KPEJIOBAHK» Tta mignucanns bankom Axknenty Bkiaay B Cucremi
onnaifH-6ankinry «KPEJIOBAHK».

O6cnyroByBanHs 3a gonomoroto Cucremu Kiienra, sxuil He mae [IoTouHOr0O paxyHKYy,
3IHCHIOETHCS JIHIIE 3a YMOBHU ykinajgeHHs CtopoHaMu JloroBopy mpo aAucTaHiiiiHe 6aHKiBCbKe
00CITyrOBYBaHHS 3 BHUKOPUCTaHHSM CHUCTEMHU JHUCTAHIIIHHOTO oOciayroByBaHHs «KiieHT-
Intepuer-bank («iFOBS»)» nusxom ningnucanns CropoHamu BianoBiaHux CtannapTHuX Gopm
nokymeHTiB ([lomatku Ne 6.10., a Takoxk NeNe 6.1. ta/a6o 6.2. Ta/a6o 6.3. no [Ipasum).

Knient-®OIl, skuit mae [loTouHuit paxyHOK Mae MpaBO BUKOPUCTOBYBATH CHUCTEMY
qucTaHuiiHoro oOciyroByBaHHs «Kiient-InrepHer-bank («iFOBS»)» nuigxom mnignucaHHs
Croponamu BianosigHoi CtangaptHoi popmu nokyMmeHTIiB (HomaTok Ne 1.2.1. abo Nel.2.2. o
[TpaBui1) 3 BIANOBIAHUMU YMOBaMH, 1110 iepeadayaroTs BUkopuctanus Crucremu.

O6cnyroByBanHst 3a gomomororo Cuctemu onnaitH-O0ankinry «KPEJIOBAHK»
3MIIACHIOETHCS JIUILE 32 YMOBH yKiasieHHs: CtopoHamu JloroBopy 6aHKIBCHKOTO paxyHKY (B TOMY
yucii — 3asBu-orosopy st Kiienra-®OIl).

[Tepekas rotiBku mist Kimienta, sikuii He Mae [I0TOYHOTO paxyHKY, 31HCHIOETHCS JIUIIIE 32
yMoBH yknazieHHs CtoponaMu JloroBopy npo rnepekas roTiBKH IIIsIXoM mignucanHs CTopoHaMu
BianoBiaHuX CranaaptHuX Gopm nokymeHTiB (Hogatku NeNe 4.1. ta 4.3. no [Ipasun).

OO6cnyroByBaHHA 3apIIaTHOTO TPOEKTY 3/IMCHIOETHCS JIMIIE B pasi  YKIIaJAeHHS
Croponamu JloroBopy OOCITyroByBaHHs 3apIUIAaTHOTO TPOEKTY MIISAXOM  TAMHACAHHS
Croponamu BiamoBigHoi CranmaptHoi ¢opmu nokymeHTiB ([lomaroxk Ne 5.1 mo Ilpasun).
[naxom mianucanus Jogatky mo JloroBopy oOCIyroByBaHHS 3apIjlaTHOTO MPOEKTY 3T1IHO 3
CrannaptHoro GpopMoro ToKyMeHTiB, o € Jlomatkom Ne5.4 no IIpaBwi, CTOpOHU yKIagaroTh
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JIOTOBIp TPO BHECEHHA 3MiH 70 JloroBopy 0OCIyroByBaHHsI 3apIUIaTHOTO TPOEKTY IOJO
BIJIKPHUTTSI IOTOYHUX PaXyHKIB Ha KOPUCTh TPETiX 0ci0 - YYaCHUKIB 3apIUIATHOTO MPOEKTY.

BankiBcbki mociayru, Bu3HaveHi 1. 1. 2.2.10. rmasu 2 po3niny I mux IIpaBuin, HamaoTecs
oume B pas3l yknageHHs CropoHamu JloroBopy 100 HaJaHHS B KOPUCTYBaHHS
inauBigyansHoro Ceitdy, musixom mignucands Ctoponamu BianosinHoi CtangapTHOI Gopmu
nokymeHTiB ([lomatox NelO mo IIpaswn).

BankiBchki mocmyru, Bu3HadeHi . m. 2.2.1.,2.2.5.,2.2.6.,2.2.8., 2.2.9. rnaBu 2 po3ainy |
nux [lpaBwi, HamarOThCSA JMINE 3a HASBHOCTI BiIKpUTOro HeoOximHoro I[loroyHoro (-mx)
paxyHKy (-iB) KiienTa B banky.

[Tinmucannsm Jlomatky NeNel.2., 1.2.1, 1.2.2. 6.1, 6.2 ta/a6o 6.3 no IIpaBun Ctoponu
IIOTO/KYIOThCSI HA BUKOPUCTAaHHs Ha ymMoOBaX, Bu3HaueHUX [IpaBuiiamu Y nockonanenoro EII
g CucreMu.

KpenutyBanus [lorounoro paxynky Kiienta-®OIl B mexax nux [IpaBui 3aiiicHIOETBCS
Ha mijactaBi ykiaaaeHoro Mix bankom ta Kmientom-®OII JloroBopy KpeauTyBaHHS PaxyHKY.
JloroBip KpeUTyBaHHS paXyHKY yKIagaeTbes nuisixoM mianucanus Kiaiearom-®OII ta bankom
3asBu-Jlorosopy Ta BiamosigHoro Jlogatky go 3assu-Jloroopy (Jomatok Nel.2.1 mo IIpaBui)
y IKOMY Tepe0a4eH0 YMOBH KPEIUTYBAaHHS PaXyHKY.

KpenutyBanns Kiienta-®OII msixom BiAKpUTTS KpeauTHoi JiHiT «KpeautHa kapTka» B
mexxax mmx [IpaBui 3miiicHIOEThCS Ha mincTaBi ykiagaeHoro Mk bankom ta Kiientom-®OIT
JloroBopy npo BiIKPUTTS KPEAUTHOI JiHii. JIoroBip mpo BIAKPUTTS KPEIUTHOI JIiHIT YKIIaJa€ThCs
nussxoM mignucands Kimiearom-®OIT ta barkom 3asBu-JloroBopy Ta BignmoBigaoro JomaTky
PO BIAKPUTTSA KpeauTHOI JiHii 10 3asBu-LloroBopy (Jomatok Nel.2.2. no uux [IpaBun) y siskomy
nepeadaueHo yMOBH BIAKPUTTS KpeauTHoi JiHii «KpeauTHa KapTkay.

3.11. 30608B’s3aHHs Ta BUMoru banky Ta Kiienta 3a JloroBopamu mociayr, B TOMy YHUCII fKi
BUHUKIM Ha mijgctaBi [Ipaswi, Tapudis TOMO, MPUIUHIIOTE CBOIO IO 3 MIJCTaB, BU3HAUYCHUX
3akoHOaBCTBOM Ta J[oroBopamu MoCIyT.

3.12. JloroBopu TOCITYT TPHUIAHSIOTH CBOIO [Iif0 3 TIJCTaB, BU3HAYECHUX 3aKOHOJABCTBOM,
[TpaBunamu, Tapudamu Ta/abo 3a nmucbMoBoro 3roforw Kiienta Ta banky. ¥ Bumaakax ta B
MopsIIKy, TepeadaueHnx 3aKoHOAABCTBOM Ta/abo JloroBopom mociyr, nist JJloroBopy mociyr
Moe OyTH NpUIIMHEHAa B OJHOCTOPOHHbOMY mopsanaky Kiientrom abo bankom. IHimiroBaHHS
Krniearom mnpunuHenHs JloroBopy mHOCIyr MOXJIHMBE JIHMINE TNMPH HadaHHI a0 baHKy Bcix
HEOOXIJTHUX JIOKYMEHTIB 3 METOI0 MPUIIMHEHHS BIJMOBIJHUX MPaBOBIIHOCHH Ta 32 yMOBH
BIJICYTHOCT1 3a0oproBaHocTi KiieHTta mono omiatu nociayr, HagaHux bankom. bank He mae
npasa 3a 3asBoto Kiienra po3puBatu Jloroip 6aHKIBCbKOTO paXyHKY UM BUMHSTH 1HII 111, 1110
MarOTh HACIIJKOM TPHUIIMHEHHS JOTOBOPY, SKIIO TPOMIOBI KOINTH, IO 3HAXOIATHCS Ha
BIJIMIOBITHOMY paxyHKY, 3aMOpO)KEH1 (3yNHHEHi) BIJMOBIHO A0 3aKOHOJAaBcTBa y cdepi
[IBK/®T Tta/abo BHyTpimHIX 1oKyMeHTiB banky 3 nurans [IBK/OT.

3.13. bynp-ski 3000B’s3aHHa CTopiH, 10 BUHMKIM mix 4vac aii JloroBopy mociayr Ta €
HEBUKOHAHUMH MICIIsl IPUIIMHEHHS Horo A1l (po3ipBaHHs), MIAIATal0Th HaJIEKHOMY BUKOHAHHIO
Ha yMOBaX, BU3HaueHUX TakuM Jlorosopom nocnyr. [Tpununenns aii loroopy nocuyr (#oro
PO3ipBaHHs ) TAKOXK, SKIIO 1HIIIE TUCEMOBO He TIoropkeHe CTopoHamu, He 3BiIbHAE CTOPOHU BiJ
BiJIMOBIAAILHOCTI 32 HOTO MOPYIIEHHS, IKE MaJlo MicIle Tij] Jyac foro mii.

3.14. JloroBip 6aHKIBCHKOTO paxyHKy NPHUIHUHSE CBOIO AiI0 B pasi 3akputts Bcix [loTouHmx
PaxyHKiB, 110 OyJIM BIZKPUTI 3T1THO 3 HUM.

3.15. JloroBip 6aHKIBCHKOTO paxyHKy Moxe OyTH po3ipBanuil Kiientom B Oyab-gkuii yac.

s 3npificnenns Kiientom poszipBanHs JloroBopy 6aHKIBCBKOTO paxyHKY B OJIHOCTOPOHHBOMY
NOpSAIKY BiH 3000B’si3aHUM Hagatu N0 baHky 3asBy mnpo 1e, crulaTuTH baHKy KoMiciiiH1
BUHaropoau 3rigHo 3 Tapudamu, 371aTH 4YEKOBI KHMXKKU (SKIIO Taki HOMY HaJIaBajucs),
MOTaCUTH yCIO ICHYIOUWYy Ha MOMEHT po3ipBaHHs JloroBopy OaHKIBCHKOTO pPaxyHKY
3a0oproBanicTb nepen bankom 3a JloroBopamu OCIYT Ta pO3NOPSAUTHUCS 3ATUIIKOM KOIITIB Ha
[Torounomy paxyHky/[loTouHMX paxyHKax (Km0 Taki OyAyTh HasiBH1), BIAKPUTHUX 3TIAHO 3
naHuM JloroBopoM OaHKIBCBKOTO paxyHKy, a TakoX BHUKOHATH BCi OOOB’S3KH 3riHO 3
3aK0OHOIaBCTBOM.

3.16. JloroBip nociayr Moxe OyTH IPUITMHEHO 3a iHiliaTHBOO baHky:
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- y BUNaKax, Bu3HaueHux 1. 5.9 ['maBu 5 Po3niny I mux [pasw;
- y BUMNaAKy, AKmo KIieHT Beie pU3HMKOBY [isJIBHICTh, 30KpeMa, ajieé He OOMEXYHYHCh
IPOBOJUTH OIeparlii, mpoBeneHHs Akux uepe3 bank, Ha nymMKy banky, mpu3BoauTh abo Moxe
NPU3BECTH JO TMOPYHIEHHS HOPM 3aKoHOAAaBCTBa Ta/ab0 3akOHOJABCTBA 3 MPUHIUIIOM
eKCTpaTepuTOpiaibHOCTI Ta/ab0 MIKHApOAHUX CaHKLIA, B TOMY YHCII IIOAO NPOTUAIIL
neraiizanii (BiIMUBaHHS) TOXOMA1B, OJICPKAHUX 3JIOYMHHHUM IUIIXOM, (DI HAHCYBaHHIO TEPOPUZMY
Ta (pIHAHCYBAHHIO PO3IIOBCIOJKEHHS 30p01 MaCOBOTO 3HUIIICHHS;
- y BUMNaaky, skimo KiieHT Bene pHU3UMKOBY [iSUIBHICTb, 30KpeMa, ajieé He OOMEXYIOUHUCh
CHIBIIpaIfoe Ta/abo Ma€ y CBOIM CTPYKTypl Ta/ab0 iHIIMM YHHOM TIOB’S3aHHMHA 3 0CO0OaMH,
crmiBmpans Ta/abo Oyap-sSKHil 3B'SI30K 3 SKMUMH, Ha AYMKY baHKy, MpHU3BOIUTH ab0 MOXKeE
NpU3BECTH 10 MOPYLIICHHS HOPM 3aKOHOAaBCTBA Ta/ab0  3aKOHOJABCTBA 3 MPUHIUIIOM
eKCTPaTEepUTOPIAILHOCTI Ta/ab0 MDKHAPOJHUX CaAHKIiH, B TOMY YHCII IOJ0 MPOTHIIl
aerainizanii (BiIMHUBaHHSA) JOXO0/1B, O/IEPKaHUX 3TIOYMHHUM LUIAXOM, (PiHAHCYBaHHIO TEPOPU3MY
Ta (iHAHCYBAHHIO PO3IMOBCIOIKEHHS 30p0i MacOBOT0 3HUILIEHHS;
- Y BUINAJKy HAassBHOCTI UM MOJIMBOCTI HaCTaHHs Oy/b-AKO1 MOJi1, pe3ynbTaTy abo 0OCTaBUHH
BiiHOCHO KitienTa unm 3aiiicHroBannx KitieHToM orepartiid, 1o, Ha AyMKy banky, mae abo moxe
MaTH HeraTuBHUH BIUMB 1 banky ta/abo I'pymu Kamitamy PKO BP, B Tomy uuci, ane He
00MEeXYIOUHCh MPU3BOIUTH a00 MOXKE MPU3BECTHU JI0 MaTepiaibHUX 30UTKIB Ta/ab0 HEraTHBHO
BIUTMBATH Ha pemyTanito banky ta/abo I'pynu Kamitamry PKO BP Ta/abo nmpusBoauts abo Moxe
MPU3BECTH 10 OyAb-SIKUX 1HIIUX HEraTUBHUX HACHiAKIB s banky ta/a6o ['pynu Kamnitany PKO
BP;
- B IHIIUX BUNAJKAX, Mepea0adeHnX 3aKOHOIaBCTBOM IIOI0 POTHU/IIT Teraizariii (BiAMUBaHHS)
JOXOJIB, OJIEp)KaHUX 3J0YMHHUM IUIIXOM, (iHAHCYBaHHIO TEpOpu3My Ta (HiHAHCYBAHHIO
PO3MOBCIO/IKEHHS 30p01 MacOBOTO 3HUIIICHHS;
- B IHIIMX BHIIQJKaX, mepeadadyeHux 3aKOHOIaBCTBOM Ta/abo IlpaBmimamu Ta/abo JloroBopom
nocinyr, Ta/abo y pasi nopyuenss Kimientom ymoB JloroBopy mociyr.
3.17. bank BnpaBi npunuauTH JloroBip mocayr (MOBHICTIO abo y BiANOBiTHIN 4YacTHHI) Ta
BIIMOBUTH Y BIIKpUTTI/3akpuTu PaxyHok/PaxyHku, 1o o0CciIyroByroThCs 3a TakuM JloroBopom
NOCIyr, a TakoXX MNpuUNUHUTH KpeautyBaHHsa Kiienta-®OIl (BigMoBUTHM Yy BHJaul
Kpenuty/KpeautiB abo BuMaratu iX JOCTPOKOBOTO INOBEPHEHHS) Y BHIAJKaX, BU3HAYEHHUX
n.3.16 I'maBu 3 Po3ainy I [IpaBun Ta B iHmMX Bumaakax, Bu3HaueHux [IpaBunamu, JloroBopom
nociayr Ta/abo 3aKOHOJABCTBOM, B TOMY YHCII, IUISIXOM MHUCHMOBOTO MOBiAOMIEHHS baHkom
Kiienra npo posipBanns JloroBopy mociyr (moBHicTI0O abo B yacTuHi). B pasi po3sipBaHHA
bankom J[loroBopy mociayr HuisixoM MUCBMOBOro mnoBimomiieHHs Kiienta, JloroBip mociyr
BBaXAETHCS po3ipBaHUM baHKOM 3 1aTH, 3a3Ha4eHOi BaHKOM y BiANOBIAHOMY HHCHMOBOMY
MOBIIOMJICHHI MPO po3ipBaHHs, aje He panime, 10 (aecaToro) kaleHIapHOTO AHS BiA JaTH
BIJINPaBJIEHHS TaKOTO MUCHMOBOTO TOBiOMIICHHS KITIEHTY, SKIO 1HIINNA CTPOK HE BU3SHAUYCHHM
Juis Takoro Bunaaky Ilpasunamu, /loroBopom nocnyr Ta/abo 3aKOHOJaBCTBOM.

[Ipu npomy:
3.17.1. CTopoHU TOMOBWINCH, LII0 MUCBMOBE (T1arepoBe ado eIeKTPOHHE) MoBigoMiIeHHS baHky
po po3ipBaHHs JloroBopy mpo BiIKPUTTs OaHKIBCHKOTO paxyHKy Mae OyTu Hajiciane KiieHTy
B IUCHMOBIH (TanepoBiit) popmi Ha ocTaHHIO TUCHEMOBO NoBiToMiIeHy Kitientom banky aapecy,
a B MUCHMOBIH (eIeKTpoHHII) ¢popMi Ha ocTaHHIM muckMoBo nosinomienuit Kimienrom banky
E-mail Kiienta ta/abo 3acobamu Cucremu, abo Cuctemu onnaitH-6ankinry «KPEJIOBAHK»
Ta/ab0 TUIIXOM HampaBlieHHs SMS-moBigoMiieHHs a00 TMOBIIOMJIEHHS 3a JOTOMOTOIO
Mecenpxepa Ha @inancoBuit Homep Tenedony Knienra, PUSH-noBizomieHHs.

CtopoHu noroauiucs, o noBigoMiaeHHs banky, HanpaBieHe y cnoci0, nepeadadeHuit
y upoMy mIyHKTi IlpaBui, € Hajne)XHUM Ta JOCTaTHIM Ta He MOTpedye IHIIMX JI0JATKOBHX
y3rO/KEHb UM YKIJIQJCHHS OKPEMHX IMPAaBOYMHIB MPO MPUITMHEHHS J[OTOBOPY MPO BIAKPUTTS
0aHKIBCbKOTO paxyHKYy i3 KiienToMm Ta/abo noganusa Kiientom 3asBu mpo 3akputTs PaxyHKy.

[ToBinomnenus Big banky mpo posipBaHHs JloroBopy mpo BIIKPHUTTS OaHKIBCHKOTO
paxyHKy BBaXKaeTbCsi OTpUMaHuUM KIli€eHTOM B JaTy HampaBleHHS TaKOTO IOBiJIOMIJICHHS
bankom. Jlokazom Hanpasienns bankom KimieHTy moBigomiieHHs po po3ipBadHs JloroBopy e€:
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- y pa3i HampaBleHHS MOBIJIOMJICHHS €JIEKTPOHHOIO TOIITOI — E€JIEKTPOHHE TOBIJIOMIICHHS, B
SKOMY WIEThCs Tpo po3ipBanHs JloroBopy 3a iHimiaTuBO baHka, HampaBiieHe 3 €JIEKTPOHHOL
nomty banka Ha ocraHHil moBinomiienuit banky E-mail Krienra;

- y pa3i HanpaBlieHHs: SMS-noBifoMJIeHHs a00 MOBIIOMJICHHS 3a TIOOMOTor0 MeceHKkepa Ha
®dinancosuii Homep Tenedony Kiienra - Butar i3 cucrem banka, B KOMy 3a3Hau€HO CTaTycC
JIOCTaBKM MOOITBHUM OIepaTOpoOM TOBITOMIJICHHS Ha Homep Tenedony Kirienra, pasom i3
TEKCTOM BIJIOBIIHOIO IMOBIJOMIICHHS,

- y pa3l HampaBJieHHs TOBIJIOMJICHHS TMOMTOK — Komis ((GOTOKOIis/CKaHOBaHAa KOITis)
HarnpasieHoro KiieHTy nucTa Ha OCTaHHIO THCbMOBO NoBigoMieHy Kiientom banky aapecy Ta
KOpiHEelb MOIITOBOTO ONepaTopa Npo NpUiMaHHs JIMCTa JJis BiIIPABICHHS;

- y pa3i HanpaBneHHs 3acobamu Cuctemu abo Cucremu onnaita-6ankiary « KPEJJOBAHKY —
iH(opMarltis (BUTAT) B €JIEKTPOHHINM GOpMI 13 BIAMOBITHOTO MPOTPAMHO-TEXHIYHOT'O KOMIUIEKCY
banky, mo migTBepIKye CTaTyc JAOCTaBJIeHHA BiamosigHoro mosigomiieHHs/PUSH -
[IOB1IOMJIEHHS.

3.17.2. B pa3si posipBanas bankom J[oroBopy nusixom mucbMOBOTO TOBiioMiieHHs KitieHTa, sk
Bu3HavyeHo B 1. 3.17. I'maBu 3 Po3giny I [IpaBui, bank He 3000B’s13aHuii OOTpyHTOBYBATH Yd
JIOJTATKOBO MosicHIoBaTH KitieHTYy 0OCTaBMHW 4YM MIACTaBH PO3ipBaHHS, JOCTATHIM € JIUIIE
nocuiiaHHs Ha MyHKT [IpaBui, JloroBopy mocnyr Ta/abo cTaTTio (YU MYHKT TOIO) HOPMaTHUBHO-
MIPABOBOTO aKTy, IKUM Tepe10adeHo mpaBo/o0oB’ 130k banky posipBatu [lorosip mociyr Ta/abo
MPUIIMHUATH TIPABOBITHOCUHHU (BIIMOBHUTHUCSA BiJl IPABOBITHOCHH TOIIIO) 3a JIoroBOpOM MOCIYT.
3.18. Kunient-®OLII, sixuit ykinas Jloroip 6aHKIBCHKOTO paxyHKy 10 « 10» ceprast 2025 poky min
yac 3MiHH yMoOB JloroBopy OaHKIBCBKOTO paxXyHKY/3aMOBJIEHHS JIOAATKOBHX IOCIYT
(3amoBnenHst BIIK, moctyn nmo Cucremu/Cucremu omnmaiiH-0ankinry «KPEJJOBAHK»,
BUKOHAHHS PETYJSPHUX IUIATEXiB, KpeAUTYBaHHS) 3000B’s3aHuil ykiactu 3 bankom 3asBy-
Horosip Ta BianmoBimuuii Jlomatok mo 3asBu-ZloroBopy BimmosinmHo no CranmapTHHX (opm
nokymeHTiB (Jomatox NeNe 1.2, 1.2.1 a6o 1.2.2. mo Ilpasuin). 3asBa-/{oroBip ykiamaeTscs 3
nitounM Kiiearom-®OIl (BinnoBimHo 10 mboro myHKTY [IpaBmir) ogHOPa30BO Ta BBaXKAETHCS
Croponamu HOBOIO peaakilito JloroBopy 0aHKIBCHKOTO paxyHKy Ta iHIIUX J[oroBopiB mociyr
(mpeamer sikMX aHanoriuHui npeamery 3asBu-Llorosopy). Bei nactynni onatku 1o 3asBu-
JloroBopy yKiaialTbcs y BUMAIKaX Ta BIAMOBIIHO J0 YMOB, iependoaueHux uumu IlpaBunamu.

I''TABA 4. OITPWJIIOAHEHHS ITPABWJI. BHECEHHS 3MIH TA JJOITIOBHEHD /10
ITPABUJI

4.1. Onpumonnenns [lpaBun, 3 metoro o3HaiomieHHs1 KimieHTIB 3 iX 3MICTOM, 3/1IMCHIOETHCS
bankom muisixom posmimeHHs Tekcty IlpaBun Ha IHTepHer-cropinHui banky Ta/abo B
3arajibHOJIOCTYITHUX MICIIX TMPUMIIIEHb OINepaniiHuX Ta/abo KacoBUX MiApo3niiiB banky
(BimaineHs Toio) Ta/abo yepe3z Cucremy/Cucremy onnaitH-6ankinry « KPEJJOBAHK».

4.2. bank Mae mpaBo 1HIIIIOBaTH BHECEHHs 3MiH Ta/a00 nomoBHEHb A0 IlpaBmi. bank iHiwito€
BHECEHHs 3MiH Ta/a0o 1onoBHeHb A0 [IpaBun nuisxom myOmikalii Takux 3MiH Ta/abo T10MOBHEHb
Ha [HTepHeT-cTopiHii banky Ta/abo po3MillieHHs OTOJIOMIEHb PO TaKi 3MIHU Ta/ab0 TONOBHEHHS
y 3arajJbHOJOCTYIHHUX MICIX MNPHUMIIIEHb OINEpalifHUX Ta KacoBMX MiApo3aiaiB baHky
(BipnineHs Touio) Ta/abo uepe3 Cucremy/Cucremy onnaitH-6ankinry «KPEJIOBAHK» (s
KuienriB, axi € xopuctyBayamu Cuctemu/Cucremy omnnaiiH-Oankinry «KPEJIOBAHK») ne
MeHII, HiXk 3a 10 (mecsaTh) KaleHJapHuX JIHIB, a IiJT 9ac Jii BOEHHOTO CTaHy B YKpaiHi, BBEJICHOTO
y 3B’SI3KY 3 BIHCBKOBOIO arpeciero Pociicekoi @enepartii npoTu YKpainu, He Mi3HilIe HIX 32 2
(1Ba) KameHJApHUX JHI 10 MOMEHTY BBEICHHS 3MiH Ta/ab0 IOMOBHEHb B JIif0, a MO0 3MiH
Ta/abo ponoBHeHb A0 CTaHAapTHUX (OPM JOKYMEHTIB - HE MEHII HIX 32 JI€Hb 10 MOMEHTY
BBEJICHHS B /110 3MiHEHUX Ta/ab0 gonoBHeHNX CTaHAapTHUX (HOPM TOKYMEHTIB.

VY Bumanky He3roau i3 3MiHamu Ta/abo gomoBHeHHsMH A0 [IpaBun, KiieHT Bmpasi
BiIMOBHUTHCS BiJ] baHkiBchbkoi mocmyru/JloroBopy Mmociyr, NUCbMOBO MOBIJOMMBIIU TMPO 1I€
bank 10 orojomenoi bankoMm matu BBeiEHHS B Jil0 3alporoHOBaHMX baHkoM 3MiH Ta/a0o
nonoBHeHb A0 I[lpaBunm Ta BYMHMBIIM 1HIO [if, BiAmoBimHO A0 BuMor IIpaBun abo
3aKOHOABCTBA.
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4.3. SIxmio o orosomeHoi baHKoM JaTy BBEACHHS B J1i0 3amporoHoBaHuX bankom 3miH Ta/abo
nornoBHeHb 10 [lpaBun no banky He HamlMNLIO MUCHMOBE MOBIAOMJICHHS MPO BiJMOBY Bif
BankiBcbkoi mociryru/JloroBopy nociyr 3 HOCHIAHHSM K Ha IPUYHUHY BiIMOBH Ha 3MiHHU Ta/abo
nonoBHeHHs 110 [IpaBuit Ta/abo KimieHT He BUMHMB 1HIIUX HEOOX1THUX JTiH, BIMOBITHO O BUMOT
[TpaBun abo 3aKOHOIABCTBA, TO TakKi 3MiHM Ta/ab0 IOMOBHEHHS BBAXKAIOTHCSA NMPHHUHATUMH
Knientom.

4.4. KiieHT Ha/la€ MUCHMOBE MOBIIOMIICHHS MPO BiAMOBY Bif bankiBcbkoi mociyru/loroBopy
MOCJIYT y 3B’s3KY 13 BHECEHHSIM 3MiH Ta/a00 MOmoBHEHb 110 [IpaBui BUKIIFOYHO y BiIJIIJICHHS
banky, ske 3milicHioe Oe3nocepenHe obcmyroByBanHs Takoro Kiienrta. B pasi HamanHs
MUCHMOBOTO MTOBIJOMJICHHS PO B1IMOBY BiJl baHKiBChbKOT mociayru/J{oroBopy mociyr y 3B’ si3Ky
13 BHECEHHSM 3MiH Ta/ab0 nomoBHeHb 10 [IpaBun He y BigaiieHHs baHky, sike 3MilicHIOE
Oe3nocepenHe 00cayroByBaHHs Takoro KitieHTa, Take MOB1IOMIIEHHS BBa)KA€ThCS HEHAJIEHKHO
BUYMHEHHM, KPIM BUIAJKIB, KO0 baHK B3sIB I0T0 0 yBaru sk HaJaHe HAJICKHO.

4.5. ®aktom ykiaaeHHs J[oroBopy nmociyr KitieHT miaTBEpKye CBOIO 3TOy Ha 3a3HAYCHUM B
naHii rnasi [IpaBuit mopsiiok BHECEHHS 3MiH Ta JIOMOBHEHB 110 [IpaBun, iHGopMyBaHHS PO 1€
KnienTta Ta npunuHeHHs: oTpuMaHHa baHkiBCchbKOi mociyru/ npunuHeHHs JJoroBopy mociyr y
pasi He3roau 3i 3MiHamu Ta/abo mornoBHeHHAMH 10 [IpaBmi.

4.6. Y pasi, skmo Kiient-®OIl ne moromxyerscs 13 3miHamu a0 [IpaBun (B 4acTuHi, 110
CTOCY€ThCSI YMOB KpenuTyBaHHS B Mexax nux [Ipaswmn), Takuii KiieHT 3000Bsi3aHMi, 110
HaOpaHHSA YWHHOCTI BIANOBITHUX 3MiH g0 [lpaBwi, - 3AIHCHUTH TOBHE IOTAIICHHS
3a00proBaHocTi 3a BimmoBimHUM JloroBopom mocimyr. Y pasi NMpOJOBKEHHS KOPUCTYBaHHS
Kpenurom/Kpeauramu 3a Biamoigaum JloroBopom mocnyr, KiieHT BBaKaeTbCs TaKuUM, IIO
MOTOJIUBCS 13 3aIIPONIOHOBAaHUMU baHkoMm 3MiHamMu yMoB [IpaBwui.

I'JIABA 5. BUMOI'M J1O JOKYMEHTIB TA IH®GOPMAIIIIL, [11O HAJAIOTHCS
KJIIEHTOM. ®IHAHCOBHIA MOHITOPUHT

5.1. Ins orpumanHs bankiBchbkux mnociayr 3a JloroBopamu mnociyr, KiieHT 3000B’s3aHuit
HajaBaTH baHKy JDOKyMEHTH Ta BIOMOCTI, sSIKI BiAMOBIHO 1O BUMOTI 3aKOHOJABCTBA, YMOB
JloroBopy, BHYTpIIIHIX J0KyMeHTIB baHky 3 mnuTaHb (IHAHCOBOTO MOHITOPUHTY, 3aKOHY
FATCA (sxmo octaHHii po3moBcromkyeTbes Ha Kiienrta), baratocroponusoi yrogum CRS
BUMaraTUMyThCsl baHKOM JU1si HamaHHS TakuX BaHKIBCHKMX TOCIYT, Ui BUKOHAHHS baHKOM
cBOiX 0O0OB’s3KiB 3a TakuMu JloroBopamu mOCIyr, JUIsi BUKOHaHHsA baHkoMm QyHKIii
M0/IaTKOBOT0/()IHAHCOBOTO areHTa, areHTa BaJIOTHOTO HArjsAy Ta cy0’€KTa IMEepBUHHOIO
(iHAaHCOBOIO MOHITOPUHTY, a TaKOX OYyJb-sIKi 1HIII JOKYMEHTH, IO MOXYTh BHUMAaraTHCS
bankoM. JlaHi TOKYMEHTH, BIJOMOCTI MarOTh OyTH JOCTOBIPHUMH, YNHHUMH (JIHCHUMH) Ta
aKTyaJbHUMHU.

5.2. Knient 3000B’si3aHuil HajaBaTh Ha BUMOry baHky iHQopMmamilo Ta JOKYMEHTH i
3nificHenHs HanexHoi nepeBipku Kiienta/YnoBHoBaxeHnoi ocobu KiieHTa, 3MicTy AisIBHOCTI
KJII€EHTA Ta HOro (JiHAaHCOBOI'O CTaHY, MOAATKOBOI'O CTATYCY, CYTl, 3MICTY Ta IiJICTaB 341 CHEHHS
BIJINIOBITHUX OTepalliif, a TakoX 11010 1AeHTUdiKarii oci0, BiJ iMeHi a0 3a TOpyYEHHSIM YU B
iHTepecax Akux Aie KiieHT mpu mpoBeleHH1 omneparii, Ta iHIy iHQOpMaIilo Yd JOKYMEHTH
BIJIMOBIIHO 7O BUMOT 3aKOHOJABCTBA Ta BHYTPIIIHIX JOKyMeHTIB banky. Takox, Kiient
3000B's13aHUH Y CTPOKH BCTAHOBJIEHI 3aKOHOIAaBCTBOM 3IHCHUTH aKTyasli3aIlii0 CBOIX JTaHMX.
5.3. Buxopucranus npu igeHTudikauii ta Bepudikarii KiieHTiB e1eKTpOHHUX JOKYMEHTIB, B T.
4. e-macropra Ta/abo e-macrmopTra Ui BHi3Ay 3a KOPJOH, MOXJIMBE y BHUMAIKAX, TO3BOJICHUX
3aKOHOJaBCTBOM Ta IMpaBujaMu baHKy, a TakoX 3a HasBHOCTI Ui I[bOIO TEXHIYHUX
MoskuBocTel y banky. KiieHT Mae noTpuMyBaTuCs BCiX BKa3iBOK Ta IMpaBuil baHKy 3 MeTOrO
YCIIIITHOTO MPOXOJKEHHS MpOoLEeAypH iJeHTu(iKalii Ta Bepudikarii.

5.4. bank moxe HanpaButu Kimienty/YnoBHoBakeHii ocob6i KimieHTa moBiioMmiIeHHs 3acobamu
Cucremu, a6o Cucremy onnaiiH-6ankinry «KPEJJOBAHK», a6o CMC-noBigomieHHs, Ha
HOoMep TenedoHy, OTpUMaHUK baHKOM TpW 31HCHEHHI OCTaHHIX 3aXOJiB 3 1IeHTHUdIKAIII],
Bepudikamii (akrtyamizamii)/@inancoBuii Homep Tenepony Kuiienta-®OIl, 3 wmeroro
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iH(pOpMYBaHHSI TPO HEOOXINHICTh aKkTyami3auii Horo naHux (mpoBeaeHHA ineHTH(ikamii). Y
BUIMAAKy HeHamaHHsa KiienTom baHky MOKyMeHTIB/BIZOMOCTEH Ijisl akTyasisarii gaHux, baHk
Ma€ MpaBo BIIMOBUTHCS BiJl HaJIaHHS TIOCTYT, 30KpeMa, B/ MiAMUCaHHS 3asiB, HATAHHS JJOCTYIY
B Cucremy/Cucremy onnaiiH-0ankiary «KPEJIOBAHK», mnpoBeaenHs omeparii(iif) 1o
paxynkam KiieHTa, HamaHHS BCiX 4M OkpeMux nociyr B Cucremi/Cucremi oHIaiH-OaHKIHTY
«KPEJIOBAHK», a Takox mpu3ynuHUTH (THMYacoBO) BCi ab0 OKpeMi orepariii mo HHM,
BiIMOBUTH B oOciyroByBanHi Kiienty Ta/abo 3akputu Paxynox/Paxynku. KitieHt
3000B’SI3y€ThCS HaJlaBaTH baHKy MTOKyMeHTH Ta iH(oOpMaIliro A OLiHKK ()IHAHCOBOTO CTaHY
Knienra, anamizy BigmoBigHOCTI (pinancoBux omepaniii Kimienta foro ¢inaHcoBomy craHy
Ta/abo 3Mmicty misuitbHOcTI KitieHTa (Horo comiaJlbHOMY CTaTycy), I HiATBEPKCHHS
€KOHOMIYHO1 JOIUIBHOCTI (hiHAHCOBUX Omepalliii, 3’sCyBaHHS JDKEpeN MOXOJKCHHS KOIITIB
(axtuBiB) Kiienra.

5.5. Y Bunanky BHeceHHS OyIb-sSKMX 3MiH J0O JOKYMEHTIB Ta iHpopmaii, mo Oynu HagaHi
Kiientom/YnoBHoBakeHOI0 ocoboro Kiienta mo banky, 30kpema B pasi 3MiHHM KiHIIEBOTO
OeHediliapHOTO BIACHUKA, KEPIBHUKA, MICIIE3HAXO/KEHHS IOPUINYHOT 0COOH, TPACTY, 1HIIIOTO
noaioHoro mpaBoBoro yTBopeHHs, DOII, 3akiHYeHHS CTPOKY (NMPUIUHEHHS) [ii, BTpaTH
YUHHOCTI YW BU3HAHHA HEMIMCHHUMH TIOJAHUX JOKYMEHTIB, BTpaTH YHHHOCTI / OOMIiHY
inentudikamnitnoro gokymenta Kinienta-®OI1/YnosHoBaxkeHoi ocobu KirieHTa, BCTaHOBIEHHS
dakty HanexxHocTi KitieHTa 10 moyniTHYHO 3HAYyII01 0coOu, WwieHa ii cimM'i abo ocobu, MoB's13aHOT
3 MOJITUYHO 3HAUYYIIOK 0C0000, a00 HAIEKHOCTI KiHIEBOro OeHediliapHOro BIACHUKA 0
HOJITHYHO 3Ha4ymoi ocoOu, wieHa ii ciM'T abo ocoOu, MOB'SI3aHOI 3 MOJITUYHO 3HAYYIIOO
0co00I0, a TakoX MpH BuJadi/ckacyBaHHI KIli€eHTOM 0OBIpE€HOCTEH/AOKYMEHTIB, IO
HiATBEP/KYIOTh MOBHOBAXEHHSI YTOBHOBakeHOi1 ocoOu Kirienra, KiieHT mMOBHHEH MpOTSATOM
I’ SITH poOOYUX JHIB 3 MOMEHTY HacTaHHS 3MiH Hagatu baHky iHpopMaIliio mpo Taki 3MiHU Ta
BiJIIOBIIHI JOKYMEHTH, 110 1X MiATBEPKYIOTh, B HATCKHINU (HopMi.

5.6. Y Bumanky HenoBinmomuieHHs Kiientom banky mpo 3MiHy agpecu mpoXUBaHHS (aapecu
peectpartii) KOpeCHOHCHIlIS BBa)XKAE€ThCS HANpPaBleHO baHkoM Ta orpumanow KirieHTom
HAJIC)KHUM YMHOM, SIKIIO ii OyJi0 HampaBieHo 3a aapecoto Kimienrta, 3a3HaueHO0 B YKIaIEHOMY
HoroBopi nocinyr/Yrozai abo B OCTaHHHOMY MTHCHMOBOMY TIOBioMJIeHH] KiTieHTa 110710 3MIHU
aZipecu (SKIIO 1HIIMIA crocid moBiAOMIICHHS He niepeadaueHuit JloroBopom).

5.7. VYci nomani KiieHTOM [IOKyMEHTH NOBHHHI OyTH OGOpPMIJIEHI HAJIEKHUM YUHOM Y
BIMMOBIAHOCTI IO BUMOT YMHHOT'O 3aKOHOJAaBCTBA.

5.8. bank mae npaBo BuTpeOyBatu, a Kimient, YnoBHoBaxkeHa ocoba Kitienta 3000B’s13aH1 mogaTu
iH(dopmatiro (odiiifHi JOKYMEHTH), HEOOX1IHY (HeOOXiaH1) JIs:

- 3xiiicHenHsa HanexxHoi nepeBipky;

- BCTaHOBJIEHHs KiHIEBOro OeHediniapHoro BracHuka Kiienra abo Horo BiJICYTHOCTI, y
TOMY YHUCJI1 OTPUMAHHS CTPYKTYPH BIACHOCTI 3 METOIO ii pO3yMiHHSI, Ta JaHUX, L0 IAl0Th
3MOTYy BCTAaHOBUTH KiHIIEBOrO OeHedilliapHOTO BIIACHUWKA, Ta BXKUTTA 3aXOMiB 3
BepHdikalii Horo ocodu (3a HasIBHOCT1);

- BCTaHOBJEHHS (PO3yMiHHSI) METH Ta XapakTepy MaWOyTHIX IIOBUX BIIHOCHH abo
IpOBEJCHHS (piHAHCOBOI Orepariii;

- TpOBEAEHHS Ha TOCTIMHIA OCHOBI MOHITOPHHIY JIJTOBUX BIJIHOCHH Ta (iHAHCOBHX
onepaiiii Kienra, 1mo 31iiCHIOIOTHCS y TIPOIIECi TAKWX BIHOCHH, MO0 BiAMOBIAHOCTI
Takux (piHAHCOBUX oneparliif HasgBHiN y banka inpopmartii npo Kiienta, ioro aisiapHICTH
Ta pU3uK (y TOMY YHCIi, B pa3l HEOOXITHOCTI, MPO JHKEPENo KOIITIB, MOB’S3aHUX 3
(biHaHCOBUMM OIepalisiMu);

- 3a0e3rneueHHs aKTyaJbHOCTI OTPUMAHHUX Ta ICHYIOUHMX JOKYMEHTIB, JaHUX Ta iH(popmarii
npo KiieHra), a Takox JUisi BUKOHaHHA baHkoM iHIIMX BUMOT 3aKOHOAABCTBA y cdepi
3aro0iraHHs Ta MPOTHALS Jieraiizamnii (BiIMUBAHHIO) OXO/IB, OAEPKAHUX 3JIOUNHHUM
HUIIXoM, (iHAHCYBAaHHIO TEpopu3My Ta (iHAHCYBAaHHIO PO3MOBCIOKEHHS 30poi
MacOBOT'O 3HUIICHHSI.

5.9. V Bunaaky, sSKIo:
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- 3aificHeHHs igeHTudikarii ta/abo Bepudikarii KiieHTa, a TakoK BCTAaHOBJICHHS JaHUX, 1110
JIAl0Th 3MOTY BCTAHOBUTH KIHIIEBHX OcHediliapHUX BIIACHHUKIB, € HEMOXXJIUBUM a00 SKIIO y
banka BUHMKaE CyMHIB CTOCOBHO TOT'0, III0 0c00a BUCTYTA€ BiJl BIACHOTO IMEHI;
- KitieHTy BCTaHOBIIEHO HENTPUHHATHO BUCOKUH pu3HK a00 KitieHTOM He HagaHO HEOOX1THUX JJIs
3niicHenHs Hanexxnoi nepeBipku KiieHTa TOKyMEHTIB UM BiIOMOCTEH;
- KiienTom uum Hioro YnoBHOBaXkeHOIO 0c00010 1mojiaHo 10 baHky HemocToBipHY iHGOpMAIIio
abo iH(opMaIio 3 METOIO BBeIeHHS baHk B oMaHy;
- BUSIBJICHHS Y TIOPAJIKY, BcTaHOBIeHOMY bankowm, mo KiieHt ab6o iHma ¢inaHcoBa yCcTaHOBA, 3
SIKOI0 BCTaHOBIICHI KOPECTOHJIEHTChKI BIIHOCHHU, € OAHKOM-OOOJOHKOI Ta/abo MiaTpuMye
KOPECIOHICHTChKI BITHOCHHHU 3 0aHKOM-000JIOHKOIO;
- 3aiiicHeHHs imeHTH]iKaii ocoOu, Bia iMeHi abo B iHTepecax sIKOi MPOBOAMTHCS (piHaHCOBa
ormepairisi, Ta BCTAHOBJICHHS ii KiHIIEBOTO OeHediliapHOro BIacHHKA abo BUT0JI00/EpKyBava
(BuromonabyBaya) 3a (HiHAHCOBOIO OTIEPAIIIEI0 € HEMOXKIIUBUM,
To baHk 3000B’s3aHWil  BIIMOBUTHUCS BiJT BCTAHOBICHHS (MATPUMAHHS) JUTOBUX
BiTHOCHH/BiAMOBUTH KITi€EHTY y BIIKpPHUTTI paxyHKa (0OCIyroByBaHH1), y TOMY YHUCII IIJISIXOM
pO3ipBaHHS IJIOBUX BIAHOCHH, 3aKPHUTTS PaxyHKa/BIIMOBHTHCS BiJl MpOBeJAeHHS (HiHAHCOBOL
orepariii.

bank Moxe BIIMOBHTHCS BiJ MPOBENCHHA Mifo3piiol ¢iHAHCOBOI omepanii y pasi
HASBHOCTI Mi03pu a00 HAsSBHOCTI JOCTATHIX MIACTaB IS MiJA03pH, IO BOHA € Pe3yJIbTaTOM
3MIOYMHHOI AiSUIBHOCTI a00 TOB’si3aHI YU CTOCYIOTbCA (PiHAHCYBaHHS TepOpU3MYy abo
(iHaHCYBaHHS PO3MOBCIOKEHHS 30p0OT MacOBOTO 3HUIIICHHS.
5.10. bank Moxe B mnepeadayeHOMY 3aKOHOJABCTBOM TMOPSAKY MPU3IYNHHUTU /3YyNUHUTH
3nificHeHHs1 ¢iHaHCcOBOi ((piHaHCOBHX) omeparii (omepariii), BIIMOBUTHCS BiJ] BCTAaHOBJICHHS
(marpuMaHHs) AUTOBUX BiAHOCUH/BiaMoBUTH KitieHTy y BinkpuTTi PaxyHka (0O6cmyroByBaHHi),
B TOMY YHCJi HUISXOM pPO3ipBaHHS IUIOBMX BIIHOCWH, 3aKpUTTs PaxyHKa/BiIMOBHTHCS Bif
npoBeJeHHS (PiHAHCOBOI oOmepaiii, a Tako)X 3acTOCYBaTH IHINI 3aXOJId TEPecTOpOrd Mpu
HasBHOCTI TMifcTaB, mnependadeHux: 3akoHoM Ykpainum «lIpo 3amoOiraHHs Ta NPOTUIIO
neramizamii (BiIMHUBaHHIO) JOXOJIB, OJEPXKAHUX 3JIOYMHHUM MLUISIXOM, (iHAHCYBaHHIO
TepOopU3My Ta (piHAHCYBAHHIO PO3MOBCIOKEHHS 30P0i MACOBOTO 3HUIICHHS; 3aKOHOM Y KpaiHU
«IIpo cankuii»; HopMaTuBHUMHM akTamMu HarlioHanpHOro OaHKy YKpaiHM, fKi pPEryiroTh
3/11iCHEeHHs1 6aHKaMu (DIHaHCOBOTO MOHITOPUHTY; BHYTPIIIHIMU JOKyMeHTaMu baHKy 3 nmuTaHb
3/iHCHEHHs ()IHAHCOBOIO MOHITOPUHIY a00 IHIIMMM HOPMaMH YMHHOTO 3aKOHO/aBCTBA Ta
MDKHAPOJIHHUX JOTOBOPIB YKpaiHHU.
[Tpu3ynuHeHHs GpiHaHCOBOI onepalii BiJOyBaeThCs Y HACTYITHOMY HOPSIIIKY:
1) y pa3i BusBieHHs1 baHkoM 30iry JaHuX y4acHHMKa (piHaHCOBOI omepallii, o0 skoro B banky
HeMae 1JIeHTU(]IKalifHUX JaHUX, TOCTATHIX JUIS CIIPOCTYBAHHS/MIATBEPIKEHHS TOT0 (DaKTy, 1110
y4acHUK (piHaHCOBOI omepallii € 0co000, BKIIOUEHOIO 10 TMEPENiKy TEpPOPHUCTIB, 3alUTYE
JOJJATKOBY 1H(OpPMAIIiIO /17151 3aBEepIICHHS aHali3y Ta MPU3YIUHSIE HA CTPOK:
- 110 HE TMEPEBUINYE TPHOX POOOUMX IHIB 13 MOMEHTY BHUSBJICHHS 30iTy - miisi (HiHAHCOBHUX
ornepauiil y Mexxax YKpainu;
- 1110 HE MEepEeBUIILy€E M'SITH POOOUYUX THIB 13 MOMEHTY BUSBIIEHHS 301y, - U1 TPAHCKOPJAOHHUX
(iHaHCOBUX Orepariil.
SAxuo B a1 ctpoku baHk He oTpuMaB iHOpMaIlii, TOCTaTHHOI JIJIsl CIIPOCTYBaHHS TOTrO (haKTy,
110 0co0a € BKIFOYEHOIO JI0 MEePelliKy TePOPUCTIB, TO OAHK 3/11MCHIOE 3aX0IU 13 3aMOPOKEHHS
aKTHBIB, 10 € TIPEAMETOM Takoi piHAHCOBOT ormepartii.
2) baHk y /eHb BUHMKHEHHS MOTHMBOBAaHHMX MiJ03p Yy BUKOpUCTaHHI baHKy [uid mpoBeneHHsS
HE3aKOHHUX omepalliil 3sepTaeThes 10 Kimienta (ogHUM 13 HACTYNHUX cr1oco0iB Ha BUOip baHky:
muctoM Ha anpecy Kiienra; enekrponHum jiuctoM Ha E-mail Kiienta; 3acobamu Cucremu;
Cuctemu onnaitH-6ankinry «KPEJIOBAHK» SMS-noBinoMiaeHHsSIM; TOBIAOMIECHHAM 3a
normomororo  MecenmkepiB, PUSH-noBimomneHHsM) A OTpUMaHHS  MiJTBEPAHUX
JTIOKyMeHTIB/iH(popMarlii Ta/abo po3'sicCHEeHHS 010 OKpeMuX (iHaHCOBUX OIepallii i He Mmi3HiIe
necatu pobouux AHIB micias JHS oTpuMaHHsA Bifg KiienTta/YmoBHoBaxkeHoi ocobu Kiienrta
iHpopmMarii/mokyMeHTiB  Ta/abo  po3'sicHeHHs, a00 BiAMOBM Yy  HaJaHHI  TaKoi
iH(pOpMaIlii/IOKyMeHTIB, 3alUTyBaHMX baHKOM 30Kpema i BCTAHOBJICHHS METH Ta CYTi
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¢dinaHcOBUX omepariii, iX BIAMOBIAHOCTI (iIHAHCOBOMY CTaHy Ta/ab0 IisSUIBHOCTI KII€HTA,
JOKEpesia KOINTIB, MOB'I3aHMX 3 (DIHAHCOBHMH OTfepalisiMi, BaHK BiIHOBIIOE MPOIEAYPY
npoBeieHHs (iHAHCOBOI omnepallii, sika Oyna npu3ynuHeHa, ado MpuiiMae pileHHs Mpo BiIMOBY
y 11 31iCHEeHH]/iT 3yITUHEHHSI.
[Tpu3ynuHeHH/3yIMHEHHS 31iiCHeHHs (PiHaHCOBUX Omeparliii, BiMOBa BiJl iX mpoBeaAeHHS a0o
BIJIMOBa BijJ BCTaHOBJCHHS (MIATPUMaHHS) AUIOBUX BIIHOCHH (B TOMY YHCII HUIIXOM
pO3ipBaHHS JUIOBUX BIAHOCHH), 3IHCHEHI BIANOBIIHO 1O YWHHOTO 3aKOHOJABCTBA Ta
MDKHApPOJHHUX JIOTOBOPIB YKpaiHu, BHYyTpilHIX HokyMeHTiB banky 3 [IBK/®T, BukmrogaroTs
BIJIMOBIAANIbHICT, baHKy 1 HOTO MpariBHUKIB 32 HEBHKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS
BIJIMOBITHUX 3000B's13aHb niepe Kimientamu.
5.11. bank Moxe BIAMOBUTHCS BiJl BUKOHAHHS Oyab-iKoro HagaHoro KiieHToM mopydeHHS,
3afBU TOLIO, SKUIO HIANUCH HA TAKUX JOKYMEHTAaX HE BIANOBIIATUMYTh 3pa3KaM IIiJIIHCIB,
HasanuM 10 banky, abo B banky € cymHiBH 110710 AiicHOCTI JOKyMeHTy. Takox bank Mae mpaBo
HE BUKOHYBaTU OyJb-ske HajaHe KilieHTOM AOpydeHHs, pO3HOpPSKEHHs, 3asBy TOLIO y pasi,
SKIIIO BOHU Mignucani Bij iMeHi KiieHta oco0aMu, MOBHOBaKCHHS SKUX HE IMiITBEPIKEHI
Kiienrom bankoBi BiamnoBigHo 10 3aKkoHOAaBCTBA, X [IpaBui Ta BuMor banky.

bank He Hece BimmoBimampHOCTI Tepen KiieHToM Ta/abo mepen Oyab-sSKOK TPETHOIO
0Cc0000 CTOCOBHO HACIIJIKIB HEBUKOHAHHS/BIIMOBH BUKOHATH BKa3aHi BHILE JOKYMEHTH. baHk
HE BIONOBIJAa€e 3a HACTIJAKKA BUKOHAHHS OyJb-SKUX HENpaBAWBHUX, (aabcudikoBaHUX abo
HEAIMCHUX JOpyYeHb, HaKasiB, 3asB Ta IHIIMX JOKYMEHTIB, oTpuMmaHux Bix KiieHra, 3a
BUHSTKOM BHITAJIKy, KOJIM BCTAHOBJICHO, II0 BaHK MpPUITyCTHUBCS MOMMIIKM B MEPEBIPI TaKUX
JIOKYMEHTIB HaBMHUCHO 1 TaKa IIOMUJIKa CIPUYMHMIIA BaroMuil HeratuBHUM BB Ha KiieHTa.
5.12. bank BignmoBigHo n0 HOpM [lomaTkoBOrO KOMEKkCcy YKpaiHu € (iHAaHCOBHUM areHTOM JUIS
uineit bararocroponnroi yrogu CRS ta Yroau mik Ypsgom Ykpainu ta Ypsgom CroayueHUX
ITatiB AMEpHKH JUIs TIOJIMIICHHS BUKOHAHHS MOJATKOBUX TPABHUII 1 3aCTOCYBAHHS MOJIOKEHb
3akony CHIA «IIpo nogatkoBi BuMoru 1o ino3eMHux paxyHkiB» (FATCA). bank 30008’ sa3anHmii
BXKHMBATH 3aXOAM ISl BHSIBICHHS IMIJA3BITHUX paxyHKiB 1 mepeBipku CTaTyCy HOJaTKOBOTO
pPE3UICHTCTBA BIIACHUKIB (DIHAHCOBUX paxyHKIB Ta KiHIEBUX OeHe(illiapHUX BIIACHUKIB
(KOHTpOJIEPIB) TAaKUX BIACHUKIB (PIHAHCOBUX PAaXYHKIB (B T. 4. 3aX0/1B JUIsl JOTPUMAaHHS BUMOT
3akony FATCA, CRS).
5.13 KiienT Ta/abo YnoBHoBaxeHa ocoba KiienTta ta/abo kiHueBuil 6eHediiapHuil BIaCHUK
Kinienra 3060B’s13aH1 HafaBaTh banky iHpopmaito npo ix CraTyc moaaTkoBOro pe3uaeHTCTBA
JUIs niierd 3aranbHOro crannapTy 3BiTHocTi CRS Ta/abo mnsa mineit 3akony FATCA. Kuient
Ta/abo YnoBHoBaxkeHa oco0Oa KiieHTa 3acBinuye 1 rapantye, mo Kiient ta/abo YnoBHoBaxkeHa
ocoba Kiienra Ta/abo xiHueBuil OeHedimiapHuil BiaacHUK KilleHTa He € MOAATKOBUMU
pesunentamu CIIIA abo iHmoi BiAMoBiAHOI OPUCAMKIIT (AKIIO iHIIA iHpOpMAaLlis HE HajaHa
KnienTom Ta/abo 1oro YnoBHOBaK€HOIO 0C000I0 Ta/ab0 KIHIIEBUM OeHe]illiapHUM BIaCHUKOM
Knienrta no banky B nucsMoBiit popmi, 1110 3acBiAUeHA HAIE)KHUM YHHOM, Pa30M 13 3a[IOBHEHOIO
dbopmoro BcranoBieHoro 3pa3ka CRS-E a6o CRS-1 Tta/abo 3anmoBHEHOIO BIAMOBITHO 10 BUMOT
Cnyx06u BHyTpimHix goxoais CIHA ¢opmoro W9, Ta/abo iHmmMu Gpopmamu, 3aTBEPIPKEHUMU
bankom, 13 3a3HaueHHSM 1ICHTHQIKAIIHHOTO HOMEpPY IUIaTHUKA TOJATKIB y BIAMOBITHIN
topucaukiii (s CLIA - TIN (SSN, ITIN)). bank mae npaBo Bu3Hayatu (popMy NOJaHHS TaKO1
iHdopmalii Ta HEOOXITHICTH BUTpPEOyBaHHS TOJATKOBUX JOKYMEHTIB, IO MIATBEPKYIOThH
HasIBHICTh 200 BIJICYTHICTh BIMOBITHUX (PaKTIB.
5.14. Kunient Ta/abo YnoBHoBaxeHa ocoba Kiienta ta/abo kiHieBuil 6eHedimiapHuil BIacCHUK
3000B’s13aHi npotsroM 10 pobounx nHiB npoiHdopmyBatu bank npo 3MiHy HagaHoi iHopMmarii
mo10 cBoro CtaTyCy MOAATKOBOTO PE3UIACHTCTBA JJIA LIeH 3araJbHOTO CTaHAAPTY 3BITHOCTI
CRS Ta/abo nns uineit 3akony FATCA, ta y pasi HaOyTTa CTaTycy MoJJaTKOBOTO PE3UICHTCTBA
Jutst e 3aranbHoro crangapty 3BiTHocTi CRS Ta/abo ms uineit 3akony FATCA npotarom
nii lorosopy, Kiient ta/abo iioro YmoBHoBakeHa ocoba Ta/abo KiHLeBUIl OeHediriapHuii
BJIaCHMK 3000B’s13aH1 HajaTu 10 banky popmy Bctanosnenoro 3paska CRS-E a6o CRS-I ra/abo
dbopmy WO, Ta/abo inmn ¢opmu, 3aTBepaxkeHi bankow, i3 3a3Ha4eHHSIM 11eHTU(IKAMIITHOTO
HOMEPY TJIaTHUKA MOAaTKIB y BianosiaHik opucaukiii (ams CIIA - TIN (SSN, ITIN)).
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5.15. Sxmo Kimient abo YnoBHoBaxkeHa ocoba KiieHta Ta/abo kiHIeBuid OeHedimiapHMiA
BJIaCHUK TpoTsiroMm 30 AHIB 3 THS OTPUMaHHS 3anuTy baHKy He Hazmamu HeoOXimHo1 iHdopmartii
st Bu3HaueHHs CTaTycy MOJATKOBOTO PE3UICHTCTBA JUIsl IIeld 3aranbHOTO CTaHAAPTY
3BiTHOCTI CRS T1a/abo mnsa mineét 3akony FATCA, dopmu, sxi Oynu Hamani Kiienty s
3aroBHEHHS, a00 OyJ0 BUSBICHO (DAaKT HAJAHHS HEIOCTOBIpHOI iH(pOpMaii 17151 BCTAHOBICHHS
MiA3BITHOCTI paxyHka/ CTaTycy MOJAaTKOBOT'O PE3UEHTCTBA, baHk Mae mpaBo 3aKpUTH BCi 200
okpemi paxyHku KiienTa Ta/a00 BIIMOBUTHUCS BiJ HalaHHS TOCTYT 3a JlOrOBOpOM, IPOBEACHHS
(G1HAaHCOBHX/IIATIKHUX oOTMepaliii 3a paxyHkamu KilieHTa 49y NPU3YNUHUTH (THMYAacOBO)
¢dinaHcoBI/TUTaTXKHI  omeparlii 3a HUMH, Ta/abo posipBatu Jorosip. bank He Hece
BIJIMOB1IaJILHOCTI 32 HETaTUBHI HACIIKH, SIKI BUHUKIIH y 3B’ 513Ky 3 BiIMOBOIO KitieHTa HaytaBatu
JONIaTKOBY 1H(popMalito mpo cebe Ta/abo CBOiX JOBipeHUX 0Ci0, TPEICTaBHUKIB Ta/abo
KiHIIeBOTO OeHediiapHoro BiaacHuka Kimienra mist misieit 3aranpHoro ctanaapty 3BiTHocTi CRS
ta/abo misg uineir 3akony FATCA, HamaHHS HEMMOBHUX a00 HEJOCTOBIPHUX BiJOMOCTEH.

5.16. KnienT po3ymie Ta mpuiiMae yci PU3MKH, B TOMY 4YHCIi (iHAHCOBI, MOB’s3aHI 13
HepoTpuMaHHsIM KitienTom Ta/abo YmoBHOBaxkeHOIO oco0ot0 KitieHta Ta/abo KiHIEBUM
oenedimiapanm BiaacHukoM Kirienta Bumor 3akony FATCA/CRS Ta ix BiZIMOBOIO BiJ HaJaHHS
iH(popMarii, mo 3anuTyerhesi bankom, a0 BUaCHOTO MOBiIOMIIEHHS TIPO 3MiHH cBoro CraTtycy
MOJIaTKOBOTO PE3UJICHTCTBA.

5.17. bauk He Hece BimmoBimanmpHOCTI mepen KiienTtoM, YmoBHOBaxkeHO ocoboro KiieHra,
Horo KkiHueBUM OeHe]illiapHUM BIIACHUKOM, MOTO KOHTpareHTaMu 3a OyIb-sKi yTpUMaHHS,
CaHKIIl, OOMEXEHHS Ta IHII HEraTWBHI HACIIAKU IIOJ0 PaxyHKiB, TPOLIOBHX KOIITIB Ta
ormeparrii 3a paxyHkamu takoro KiieHra, Ko Taki HaclliJKu OB’ A3aHi 13 BUKOHaHHAM bankom
BJIACHHMX 3000B’s13aHb sIK (JiHAHCOBOTO areHTa (B T.4. B pamkax 3akony FATCA/CRS), 30kpema
3 PO3ipBaHHSAM JOTOBIPHUX BITHOCHH, a TaKOX 3a Oy/b-iKi IMOB’s3aHi 3 UM 30UTKH, BUTPATH,
MOpaJibHy HIKOy Ta/ab0 HeOTpUMaHi JT0XO0/H.

5.18. B uinsx Bukonanus bankom ¢yHKIi#i ¢iHaHcoBOro arenra, uuM KiieHT nopydae banky y
BUMAaKax, Bu3HaueHWx BuMoramu 3akoHy FATCA/CRS, 3piiicaroBaté crnmcanHs (y T.4.
cuctematuyHe (ABa Ta Oinblie pasiB)) 3 Oyab-skoro Paxynky Kiienra Bigkputoro B banky,
IPOIIOBUX KOWIITIB y po3Mipi, HeoOximHoMmy naisi BukoHaHHA BuMor 3akoHy FATCA/CRS
(YMHHUX Ha MOMEHT 3/1iiCHEHHS BiIMOBIHOTO CIIMCAHHs) Ta MepepaxyBaTH BiIMOBIAHI KOIITH
Ha Oynb-akui paxyHok Ciyx0Ou BHyTpimHIX n0xo/iB CIIA/inmoi koMneTeHTHOI opraHi3aiii
BIJITIOBITHOT FOPUCIIUKIIT a00 Ha OyAb-SKUH 1HIINH paxyHOK, Bu3HauUeHUH Ciry>k0010 BHYTPIIIHIX
noxoxaiB CIIA/iamoro KoMneTeHTHOIO opraHi3aii€ro BiMOBIIHOT FOPUCIUKIIIT. .

5.19 B uimsax BukoHaHHA bankoMm ¢yHKIIM ¢iHaHCOBOrO areHrta (B T.4. B paMKax 3aKOHY
FATCA/CRS), mum Kiient nagae banky 103BUT Ha pO3TojomieHHs 1HGOpMAIl 010
Knienta/YnoBHoBaxkeHoi ocobu KiieHnrta/kiHneBoro O6eHedimiapHoro BiacHuka KiieHra, sika
MICTUTh OaHKIBCbKY Ta€MHUIIO, MepcoHanbHi JaHl Kiienta/ YnoBHOBaxkeHOi ocolu
Knienra/kinneBoro 6eHediniapHOro BlacHUKA, KOH(pIAEHUIHHY 1H(OopMaIlito, 0 MICTATHCS B
JloroBopi nmocayr abo B 1HIIMX JOroBopax (4M 3asBax, MPOTOKOJaX, JucTax Touo) banky ta
KnienTa neHTpaabHOMYy OpraHy BUKOHABYO1 BIaJu YKpaiHH, IO peati3ye Aep KaBHY MOJaTKOBY
MOJIITUKY AJIs el 3aranbHoro ctanaapTy 3BiTHOCTI CRS ta/abo ms uineit 3akony FATCA.
5.20. ®akrom ykmanenus Jloroopy mocnyr KiieHT 3acBiqdye HagaHHS HUM 0e€33acTepeXHOI
3rOJM Ha!

a) 30upanHs iHdopmarlii mpo ocoOy Kiienra ta ioro (iHaHCOBUH cTaH y TpeTiX oci0, B TOMY
YUCIIl THX, K1 TTOB’s13aHi 13 KiienTom;

0) PO3KPUTTS BIAOMOCTEH, sIKi CTOCYIOThCs KitieHTa Ta 3riiHO 3 3aKOHOJAaBCTBOM BiTHOCSTHCS
110 0aHKIBCHKOT TAEMHHUIIN Y BUMAIKaX, Mepe0aueHnX 3aKOHOaBCTBOM;

B) HaJaHHsA Ha BUMOry banky iHpopMalii Ta JOKYMEHTIB, HEOOXIMHHUX IJs 3iHCHEHHS
Hanexxnoi mnepeBipku Kiienta (#ioro VYmoBHOBaXeHHUX OCi0) Ha BHKOHAaHHS BHUMOT
3akononasctBa y chepi [IBK/DT Ta/abo BHyTpilmHIX JoKyMeHTIB 6aHKy 3 nmutanb [IBK/OT;

r) HagaHHs banky iHdopmalii Ta JTOKyMEHTIB PO BJIACHUM CTaTyC MOJATKOBOIO PE3UIEHTCTBA
Ta CTaTyC M0IaTKOBOTO PE3UIEHTCTBA CBOIX KiHIIEBUX OeHedilliapHIX BIACHUKIB (KOHTPOJIEPIB),
a TakoX I1HmY iH(opMaIlifo 1 JOKYMEHTH, HEOOXIiIHI aJisi BUKOHaHHsA bankoM QyHKIii
(iHaHCOBOrO areHTa, Ha BUKOHAHHS BUMOT MIKHAPOJHOTO JOTOBOPY, IO MICTUTh MOJIOKEHHS

29



npo oOMiH iH(pOpMAaIli€l0 g MOJATKOBUX IIJIEH, 3rofga Ha OOOB’SI3KOBICTH SIKOTO HaJaHa
BepxoBHnoro Panoro Ykpainu, abo ykiiageHoro Ha Horo micTaBi MiXKB1IOMYOTO JIOTOBOPY;

I') PO3KPUTTS IHIIMM OaHKaM iH(opMalii, HagaHHA JOKyMeHTiB npo KiieHTa, B TOMy 4uCIi THX,
0 CTaHOBJATh, MICTATh OAHKIBCbKY Ta€MHHUIIO Ta/ab0 1HIIY OXOPOHIOBAaHY 3aKOHOM
TAEMHUIIO, TEPCOHAIBbHI JAaHi, Oyab-sIKy IHIIY iH(pOpMamLilo 3 OOMEXKEHHM JOCTYIOM, 3a
3BEPHCHHSAMH IHMX I1HIMKX OaHKIB IOJI0 OTPUMAHHS Takoi iHdopmarlii, JTOKYMEHTIB IS
3iHCHEHHS HAJISKHOT MepeBipku Ta/abo iHmmx 3axoaiB ais uineit [IBK/DT;

1) 00poOKy nepcoHaIbHUX AaHuX s et [IBK/DT.

5.21. ®akrom yknagenns [loroBopy mociyr bank Ta KiieHT moromkyroTh, mo bank mMoxe
NPUIMHUATU BU3HA4YeH1 J[oroBOpOM MpaBOBITHOCHHY, y BUMAIKaX, BU3HAYeHUX y 11.5.10 nmaHoro
Pozniny.

5.22. VY pasi Henaganusa KiienTom, sskuii €/KiHIIEBUM O€HE(i111apoM SIKOTO € TOJITUYHO 3HAYyIIa
oco0a, wieH 11 ciM'i 200 ocoba, OB'A3aHa 3 MOMITUYHO 3HAUYIIOI0 0CO00I0, B PO3YMiHHI 3aKOHY
VYkpainn «[Ipo 3amobiraHHs Ta MPOTHAIKO Jeraiizaiii (BiIMHBaHHIO) JOXOJIB, OJIEPKAHUX
3I0YUHHUM NUIIXOM, (piHAaHCYBaHHIO TEepopu3My Ta (HiHAHCYBAaHHIO PO3MOBCIOKEHHIO 30poi
MacoBOTO 3HHWINCHHs», 1H(oOpMallii, JOKYMEHTIB JUIsi BCTAaHOBJIICHHS JDKEpeNla CTaTKiB
(bararcTBa) Ta/abo0 MKEpera KOIITIB, 3 SKUMU OB’ s13aH1 IJI0B1 BITHOCHHU YH OTIepaIlii 3 TAKUMH
ocobamu, mpoTsaroM 14 kaneHAapHUX IHIB 3 AHs, KOJM BOHU Oynu 3arpeOyBani bankow,
CropoHu y3roaunu mnpu3ynuHUTH bankom omeparii 3a PaxyHKom/-aMH Ta NPU3YIUHUTH
3nidcHeHHs muaThbkHux onepaii 3a fonomororo bIIK (brnokysanus BIIK) Knienta 1o MmomeHTy
OTPUMAaHHS BiJIIOBITHUX JOKYMEHTIB, ajie He JoBIIe Hik Ha 30 KaneHnapHuX IHIB. baHk Moxe
BIIMOBHUTHCS BiJi BCTaHOBJECHHS (MiATPUMAaHHS) IUIOBUX BIAHOCHH/BIIMOBUTH KitieHTy y
BigkpuTTi PaxyHka (0OcayroByBaHHi), B TOMY YMCII IUIIXOM PO3ipBaHHS JITOBUX BiJIHOCHH,
3akpuTTs PaxyHka/BiAMOBUTHCS BiJ mpoBeAeHHA (DiHAHCOBOI omepallii, y pa3i, KOJIU TEpMiH
HeHagaHHs KiienToMm, skuit/KiHneBuM OeHediliapHuM BIACHUKOM SKOTO € TOJITHYHO 3HAYYIIa
ocoba, wieH ii ciM'T abo oco0a, MOB'sI3aHa 3 MONITHUYHO 3HAYYIIOK 0CO00I0, 3aTpeOyBaHUX
bankoM HOKyMEHTIB, siKi O MigTBEpIKyBalli MMOXO/UKEHHS CTAaTKiB (0araTcTBa) Ta/abo KOMITIB,
MOB'sI3aHUX 13 (PIHAHCOBUMH OmepallisMu, nepepuiye 30 KaJeHaapHUX JHIB.

VYxnanenns JloroBopy nocayr 3 Kimientom, sxuii/kinieBuM OeHediiapHuM BIACHUKOM SIKOTO €
MOJIITUYHO 3HAYYyIa 0co0a, wieH ii cimM'T abo ocoba, MoB'A3aHa 3 TOMITUYHO 3HAUYIIIOI0 0CO00I0,
3M1MCHIOETBCSA TICHS OJEpKaHHS JO03BOJYy KepiBHMKAa baHKy Ha BCTaHOBIEHHS MAUIOBUX
BimHocuH. bank He ykmamae JloroBip mocmyr 3 KiieHToM, sikomy Oylio BCTaHOBIIEHO
HENPUWHATHO BUCOKUI pPU3MK 3 MIJCTaB, BU3HAUEHUX 3aKOHOAABCTBOM a00 BHYTPIIIHIMU
JTOKyMeHTaMu baHky.

5.23. ®aktom yknanenHs orosopy nociayr bank ta KiieHT moromxyrots, mo baHk Bmpasi
3YIUHATH OTeparlii, SKIo:

a) Taki (hiHAHCOBI omeparllii MOXyTh OyTH TOB's3aH1 3 Jeranizaiicro (BIAMUBAHHSAM) JI0XO/IIB,
OJIEpKaHUX 3JIOYMHHUM IUIAXOM, a00 (iHAHCYBAHHSAM TEPOPU3MY, BIIMOBIIHO JO BUMOT
3aKOHOJABCTBA;

0) dbinaHcoBa omeparlisi 3A1MCHIOEThCS BiJl iMEH1 200 B iHTEpecax 0Cco0H, 1010 SKOi 3aCTOCOBAHO
BIJINOBIAHI 0OMeEXyBaJbHI 3axo/u (caHKIli), 3riiHO 3akoHy Ykpainu «IIpo caHkii», BOHU €
MiJO3pIMUMH, Ta y pa3i BUHUKHEHHS MiJO3pPH, IO BOHU MICTSITh O3HAKM BYMHEHHS
KPUMIHAIBHOTO TIPABOITOPYIIICHHS, BU3HaYeHOT0o KpuMiHATEHUM KOJIEKCOM Y KpaiHH.

5.24. baHk He TPOBAIUTH AiSUIbHICTD, TIOB'sI3aHY 3 JEPKAaBHOIO TAEMHHUIICIO.

I'JIABA 6. TAPU®U. PO3PAXYHKHU MI’K CTOPOHAMMU

6.1. Po3paxyHku 3a baHKiBCbKUMU MOCITyraMH 3J1IHCHIOIOThCA 3riaHo 3 Tapudamu.

6.2. Tapucdu Ha baHKiBChKI IOCTYTH (B TOMY YMCIII PO3MIPH, CTPOKHU (TEPMIHM) Ta MOPSIOK iX
CIUIaTH/yTPUMaHH TOI0) BU3HAYAIOTHCS baHKOM caMoCTiiHO.

6.3. Tapudu banky myOmiKyrOThCS:

- Ha [nTepHeT-cTopiHui banky;

Ta/abo
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- PO3MILIYIOTBCS B 3arajlbHOJOCTYIHUX MICISIX NPHUMIIEHb ONepamifHuX abo KacoBUX
niapo3auTiB banky (BiaiiIeHb TOIIO).

6.4. Po3paxynku mixk CTOpoHaMu 31iCHIOIOTHCS HA TiACTaBl Aif0uuX JloroBopiB MOCIYT.

6.5. nsaxom npueaHanHs a0 1ux [IpaBun KiieHT miaTBepakye, 1m0 BiH 03HAHOMJICHUH Ta
3rojieH 3 aitounmu Tapudamu.

6.6. bank mMae npaBo B OyAb-SKHI Yac CaMOCTIHO BCTaHOBIIIOBATH Ta 3MiHIoBaTH Tapudu (B
TOMY YHCITi IPOLIEHTHI CTaBKH I10 BKJIa/1aX Ha BUMOTY 32 Oy/Ib-IKHM yKJaeHUM Mixk CTopoHaMu
JloroBopoM 111070 po3MilIeHHSI OaHKIBCHKOTO BKJIAAy), B MOPSAIKY, BHU3HAUEHOMY IIMMH
[TpaBuiiaMu, 3a BUHSATKOM BUMAJIKIB, TIepeadaueHnx numu [IpaBunamu.

6.7. bank He mi3Hime, HiXx 3a 10 (mecsaTr) kanengapaux aHiB (30 (TpUALATE) KaJeHAAPHUX THIB
— y Bumaaky BcTaHoBieHHs/3MiHu Tapudis banky na ob6cmyroByBanns BIIK; 7 (cim)
KaJICHJIAPHUX JTHIB — y BHUIMAJAKY 3MIHU MPOIIEHTHOI(-MX) CTaBKHU(-0K) IO BKJIaJlaX Ha BUMOTY),
ta/abo y Bumajkax, nependaueHux m. 7.6 rimaBu 7 posminy | mmux IlpaBwi, no matu, 3 sKoi
3aCTOCOBYBaTUMYThCs HOBI Tapudu/3minn a0 mirounx TapudiB oNnpuiIOIHIOE TTOBIJOMIICHHS
PO TaKy 3MiHy OyAb-SKHUM i3 HACTYITHUX CIIOCOOIB:

- B 3arajbHOJOCTYITHUX MICISX NPHUMIIICHb OmNepariiHux abo KacoBUX Miapo3aunB banky
(BiAIITICHB TOIIIO);

Ta/abo

- Ha [aTepHeT-cTopinmi banky;

Ta/abo

- yepe3 Cucremy/Cucremy onnait-6ankiary « KPEJJOBAHKY.

Kpim Toro, bank 3anuiiae 3a co00r0 mpaBo 3aCTOCOBYBATH 1HIII criocoOu noBigomieHHs Kiienra
10710 BCTaHOBIICHH:/3MiHN Tapudis.

[Tin yac nii BOEHHOTO cTaHy B YKpaiHi, BBEIEHOTO y 3B’SI3KY 3 BIlICbKOBOIO arpecieto Pociiicbkoi
@eneparii mpotn YKpainu, baHK ONpUIIOAHIOE MOBIAOMIIEHHS 1Mpo HOBI Tapudu/3Minu 110
nitounx Tapudis y T.4. BcraHoBieHHs/3Minu TapudiB banky na o6cnyrosyBanns BIIK, 3minu
NPOIEHTHOI(-MX) CTaBKU(-0K) 1O BKJIalaX Ha BUMOTY, He Ii3HilIe HiX 32 2 (1Ba) KaJeHIapHUX
JTH1 10 1aTH, 3 SIKO1 3aCTOCOBYBaTUMYThCSl HOB1 Tapudu/3minu no airounx Tapudis.

6.8. ¥V Bumanky HENmoro/pKeHHd 13 3MIHOIO JIII0ounX Ta/abo BBeleHHAM HOBHUX Tapudis (B Tomy
YHCIi 3MIHM MPOIEHTHOI(-UX) CTaBKU(-OK) MO BKIaJaxX Ha BUMOTY), KiieHT, 70 oromomeHoi
bankoM pgatu BBeIEHHS B Jil0 3MIH/JOMOBHEHb a0 Tapudis, BOpaBi BIIMOBUTHCS Bij
bankiBcrkoi mociyru//{oroBopy mocnyr, MUCbMOBO MOBIIOMUBIIH TPO e baHk 1 BYMHHUBIIM
1HII1 711, BiAnoBigHO 10 BUuMoT [IpaBui abo 3akoHOaBCTBA.

6.9. HenaaxoxeHHs 10 orojonieHoi bankom natu BBeieHH B ito HOBUX Tapuis Bix Kiienta
MMCbMOBOTO TIOBITIOMJICHHSI TPO BiAMOBY Bix bankiBchkoi mociyru/JloroBopy mociayr 3
NOCWJIaHHAM (SIK Ha MpHUYMHY) Ha 3MiHy Tapu¢iB Ta/abo He BuMHeHHs KiieHTOM iHIIUX [iif,
B1/11OB11HO /10 BUMOT [IpaBui abo 3aKk0oHOIaBCTBA, BBAXKAETHCS BOJIEBUSBICHHIM 31011 KirienTa
Ha TaKy 3MiHy.

KiieHT Hajtae cBO€ MUCHhMOBE TTOBITOMIJICHHS TIPO BIAMOBY BiJl bankiBchkoi mocmyru/JloroBopy
MOCTYT Yy 3B’SI3KY 13 HE3rOJI0I0 31 3MIHOIO/MOMOBHEHHSAM TapudiB BUKIIOYHO 10 BiIAiNIEHHS
banky, sike 3milicHroe OesmocepenHe oOciayroByBaHHs Takoro Kimienta. B pasi HamanHs
BiJIMOBIHOT'O MMCEMOBOTO TIOBIIOMJICHHS HE /10 BiJlieHHs baHky, sike 3/ilcHIOE Oe3mocepeHe
obcmyroByBaHHs Takoro KirieHTa, Taka BiMOBa BBa)XXKA€TbCS HEHAJIECKHO BUYMHEHOI, KpiM
BUIAJKIB, KO baHK B3sB 11 10 yBaru sik HaJlaHy HaJIEXKHO.

VY Bumnanky Hesroau KiieHnTta Ha camocTiiiHy 3MiHy baHkoM mponeHTHOi(-uX) CTaBKH(-0K) IO
BKJIaJly Ha BUMOTY, MTOPSIOK TOBEpHEHHS BKJIay Ta BUILIATa MPOIICHTIB 3A1iCHIOEThcS baHkoM
y opszKy, 00yMoBieHOMY T1aBoro 8 po3ainy Il mux [TpaBuit.

6.10. ®axTom yknanenus Jloroopy mociyr KiieHT miaTBepaKy€e CBOIO 3roly Ha 3a3HAYCHUIN B
naHii rnasi [IpaBun mopsmok 3MiHM JIIFOYMX Ta/a00 BBeAeHHS HOBHX TapudiB (B TOMY YHCII
3MIHM TPOIEHTHOI(-UX) CTaBKHU(-OK) MO BKJIAJaX Ha BUMOTY 3a OYIb-SIKUM YKJIaJ€HUM Mixk
Croponamu J[oroBopom moao po3MilieHHs1 OaHKIBCHKOTO BKJIaay), 1HGOPMYBaHHS TPO II€
KnienTta Ta npunuHeHHs oTpuMaHHA baHKIBCHKOI mociyru/ nmpunuHeHHs J[oroBopy mociyr B
pasi He3roIu 31 3MiHaMHu Ta/ab0 monmoBHEHHSIMH 110 Tapudis.
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6.11. He3Baxaroun Ha BukiianeHuit Bumie B miit ['naBi [IpaBun nopsimok 3minu Tapudis, 3miHa
IPOLIEHTHOI CTaBKM IO CTPOKOBOMY BKJIaay 3a Oylb-fKuM YkiaaeHuM MK CropoHamu
JloroBopom o0 po3mimieHHs: 0aHKIBCHKOTO BKJIAY 3iHCHIOETHCS 3a 3701010 CTOPIH.

6.11.1. Y Bumanky 3Miau o6sikoBoi ctaBku HBY, aitouoro 3akononaBcTa, mosiituku banky a6o
Tapudis, bank Brpasi 3anpononyBatu KiieHTy 30UIbIIMTH/3MEHIIUTH PO3MIp MPOLEHTIB 3a
yknageHuM 3 KiientoM [loroBopoM 100 po3MillleHHS OaHKIBCHKOIO BKJIAAy, PO IO
nosinomisie KiieHTa pekoMeHI0BaHUM JIMCTOM 3 TOBIZJOMJICHHSIM MPO BPYYEHHS a00 iHIIUMHU
KaHaJlaMU 3B’S3Ky, 110 MOXYTb 3aCTOCOBYBATHCs 3TiIHO 3 JloroBopom HIOJ0 pO3MIilIEHHS
0aHKIBCHKOTO BKJIAMy, B TOMY 4Hcii ymoBamu [IpaBui Ta Hajacmiiae mpoeKT JOTOBOPY IPO
BHECEHHs 3MiH 10 JloroBopy moao po3MilieHHs 0aHKIBCHKOTO BKJIQQy HE MeHII, HiK 3a 10
(mecsiTb) baHKIBCHKUX JHIB /10 MPOMOHOBAHOT IaTH BCTYITY B CHITY IIMX 3MiH.

6.11.1.1. Kiient 3000B’s13a0uii npotsiroMm 10 (mecsaTr) KajJeHIapHUX JHIB BiJ JHS HAJICHIAHHS
bankom moBigOMiIeHHS 3’SBUTHCH 10 baHKy Ais yKiaJeHHS BiANOBIAHOTO IIOTOBOPY MPO
BHECEHH 3MIH 110 JloroBopy 111010 po3MilieHHs 0aHKIBCHKOTO BKJIaay. HOB1 MpOIIeHTHI CTaBKH
[0 TaKOMYy CTPOKOBOMY BKJIQJy 3aCTOCOBYIOTHCS 3 JAaTH YKJIAJCHHS TAaKOro JOTOBOPY MpO
BHECEHHS 3MiH a00 3 1HII01 1aTH, 00YMOBJIEHOT TAKUM JJOTOBOPOM ITPO BHECCHHS 3MiH.
6.11.1.2. V Bumanky BimmoBu KirieHTa Bifg BHeCeHHS 3MiH y JlOroBip Mmoo pO3MIIICHHS
0aHKIBCHKOTO BKJIay ab0 MOro HesiBKHM Y BcTaHOBJIEHUH 1uMu [IpaBunamu cTpok (TEpMiH) ISt
YKJIaJeHHS JOrOBOPY TMpO BHECEHHS 3MiH, BKIQJHI NPAaBOBIIHOCHHU BBaKAIOTHCS
npunuHeHuMu. [Ipu npomy, bank:

- moBepTae KiTi€eHTOBI CyMy CTPOKOBOTO BKJIQ/Iy/3aIMIIOK CyMH CTPOKOBOTO BKIIAJY;

- BUIUIaYYy€ HAapaxoBaHI IMPOLEHTU IO CTPOKOBOMY BKJaxy O€3 3aCTOCYBAaHHS HPOLIEHTHOI
CTaBKH, Nepe0a4eHo1 U1t JOCTPOKOBOT'O TIOBEPHEHHS CTPOKOBOTO BKIIAMY.

6.12. KiieHT 3000B’s3y€ThCs 3a0€3MEUUTH HASIBHICTH TPOIIOBUX KOIITIB Ha CBOiX PaxyHkax B
CyMi JOCTaTHIN JJIs 3MIHCHEHHS oriaTH Hajanux bankoMm baHkiBCchkux mociyr 3a JloroBopamu
nociayr abo 3a0e3neyuTy CBOE€YacHy cIjiaTy BUHaropoau banky 3a baHKiBChKI TOCIYTH 1HIIUM
YHHOM.

6.13. KiienT nopydae baHKy caMOCTIHHO yTpUMYyBaTH HaJe€XHY HMOMY BHHAropoiy 3riJHO 3
Tapudamu:

- IJIIXOM cIiMcaHHA KowTiB 3 PaxyHkiB KiieHTa;

- 3 KOLUTIB, HAJIEXHUX A0 3apaxyBaHHs KilleHTy, IUISIXOM 3MEHILIEHHS Ha BIANOBIIHY CyMY.
6.14. YV Bumajaky HeZOCTaTHOCTI KOWITIB Ha PaxyHky ans mpoBeneHHs KiieHToM omeparii i
CIUIaTH HAJIE)KHOI baHKy BUHAropoau 3a il IpOBEICHHS:

- Knmient BopaBi ommatutu banky rotiBkoro nocinyry banky 3 npoBeneHHs Takoi onepartii;
Ta/abo

- bank BnpaBi BiIMOBUTH B 3/1IHCHEHHI omepailii/HaianHi baHKiBChKOT MOCTYTH;

Ta/abo

- bank Bnpasi camocTiitHo 3MiHuTH KiienToBi TapudHuili naker B mopsjaky, nepeadoadyeHomMy
[TpaBuiiamu, Ta/a00 3MIHUTH YMOBH OOCIIyTOBYBaHHS;

Ta/abo

- bank BmpaBi cnucatu/yTpuMaTtu B OyAb-sIKUHM 1HIINM crnoci0 3 pocTynHux akTuBiB KirieHrta
cyMy BUHaropo 1 banky 3a mpoBeeHHs Takoi omneparii Ta/ado 0yab-gKoi 1HII10i 3a00proBaHOCTI
Krienra nepen bankom.

6.15. Bunaroposna banky 3a HaganHs baHkiBCbKHMX MOCIYT Ta iHIII HanexHi 3 KiienTa miuarexi
crauytotbesi KimieHTom/yTpuMytoTbesi bankoM B HalllOHalIbHIA BajiOTi, SKIIO IHIIE HE
nependaueHo Tapudamu, mignucanumu Kiientom ta bankom goroBopamu ta/ado [IpaBunamu.
6.16. Oxpim crtatu BuHaropo iy banky 3a HaganHs bankiBcekux nociyr, KitieHT 30008’ 3aHMiA:
- BIAMIKOZOBYBaTH baHKy BHUTpaTu (BKJIIOYAlOYM BUTPATH Ha OIUIATy IMOCIYT TPETiX ocio,
BUTpATH, OB’ A3aH1 13 3’ ICYBaHHSIM PEKBI3UTIB, TOIIO), TOHECEH1 bBaHKOM y 3B’s3Ky 13 HaJJaHHAM
BaHkiBCbKHMX TOCIYT 32 BiAMOBIAHUM J[OrOBOPOM MOCIYT;

- BIJUIKOJYBaTH 1HIII 30UTKH, IIKOAY, CIJIATUTH HEYCTOMKY B pa3i MOpylIeHHS 3000B’s3aHb
Kinienra nepen bankom.

6.17. bank Ta Kiient (3a ymoBu, mo KiieHT He € moB’si3aH0t0 3 baHkOM 0c00010) MOXKYTh 32
B3a€MHOIO 3TOJI0I0 Y3TOJUTH I[IHOBI MapamMeTpu BaHKIBCHKHMX IMOCIYT, MOPSAOK Ta YMOBH iX
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CIUIATH, SIKi BIPI3HAIOTHCS BiJ BU3HaueHUX naitounmu Tapudamu, [IpaBunamu, CtannapTHUMH
dbopmMamMH TOKYMEHTIB.

6.18. daxtom yxmanenHs [loroBopy mociayr bank Ta KiieHT moromxyioTs, IIO TpPOIIOBI
30008’ s13aHHs KimienTa 3a JIoroBopoM mociIyr MOXKYTh OYTH BUKOHaH1 TPETHOIO 0CO00I0.

B pasi 3BepHEHHS OyIb-AKOi TPEThOI 0COOM 3 METOI0 BUKOHAHHS TPOLIOBUX 3000B’s3aHb
Kiienra nepen bankom 3a JloroBopom nociyr, bank npuiiMae Take BUKOHAHHSI, KPIM BUTIA/IKIB,
SIKIIO 1€ HEMOXKIIUBO 3 00’ €KTUBHUX MPUYHH 200 3TigHO 3 3aKOHOMAaBCTBOM. Take mpuitMaHHS
BUKOHaHHS 3000B’s13aHp baHk 311iCHIOE B TOMY YMCHi 1 y BUNAAKY, sSkmo Kiaieatom He Oyio
HOTEPeIHBO MOBIJOMICHO baHk Mpo BUKOHAHHS TpomIoBoro 00oB’sa3Ky KiieHTa BiAmoBiAHOO
TPETHOIO 0CO0OIO.

6.19. Oxpewmi JloroBopu moCIyT MOXKYTh IIepe0auaTi JOJATKOBI YMOBH IIO0 PO3PAXYHKIB MiK
CropoHamu, sIKi peryJIIoTh BiAMOBITHUMU yMoBamu [IpaBuin Ta/abo JloroBopom mociyr.

I'JIABA 7. TAPU®HI TAKETH

7.1. baHKiBCbKI NOCIyrM HajaroThcsi baHkoM B Mexax Ta Ha ymoBax TapudHUX HakeTiB,
BcTaHOBJIeHUX Tapudamu:

7.1.1. TapudHi nakeru i3 3araaibHUMU YMOBH oOciyroByBaHHs KiieHTa, Hajami - 3arajabHUil
Tapudnwmii naker;,

7.1.2. TapudHux nakeriB i3 CrelialbHUMU yMOBaMHU OOCIyroByBaHHS, Hajam - CreniaabHui
Tapudnmii naker.

Oo6panns Kiientom Tapudnoro mnakery/3mina TapudsHoro mnakery, Ha yMOBaxX SKOTO
HAaBaTUMYThCs/HanaroThcsl KitieHTy BaHKIBCBKI TOCITYTH, 3MIMCHIOETBCS 3 OOOB’SI3KOBUM
ypaxyBaHHSM HaCTYMHUX (aKTOpiB/0OCTaBHUH:

7.1.2.1. npunanexuicts KiienTa 10 Binnosianoi rpynu KiieHTiB (rpymna BiAMOBITHOTO CETMEHTY
0i3Hecy), sKa BCTAHOBIIOETHCS BaHKOM, BUXOASYHM 3 BH3HAYCHUX BHYTPIIIHIMH IMPaBHJIAMH
banky o3Hak, siki xapaktepu3ytots Kiienra, Hanani - Kpurepii cermenraiii,

7.1.2.2. napameTrpu HagaHHs BaHKIBCBKMX MOCIYT HAa yMOBax BiANOBiHOTO Tapu@HOro nakery,
BcTaHoBieH1 Tapudamu, Hanani - [Tapamerpu, 10 yucia IKUX HAJIEKATh!

- Bu mistabHOCTI KiieHnra;

- opraizauniiHo-mpaBoBa gopma aisuibHOCTI KitienTa;

- peauneHTHIcTh KilieHTa (pe3aueHT/Hepe3nIeHT);

- iHun [TapameTpu, Bcranosneni Tapudamuy;

7.1.2.3. 3MiHa O3HaK, 110 xapakTepu3yoTh Kimienra (3mina KputepiiB cermenTartii);

7.1.2.4. craH po3paxyHkiB Kiienrta 3a baHkiBChKi OCIIyTH;

7.1.2.5. i ¢akropu/obcraBuHM, BU3HaueH! numu  IlpaBunamu, CrannaptHumu popmamu
NOKyMeHTiB Ta/abo Tapudamu.

7.2. IlincraBoro Juist HajlaHHS baHKIBChKHUX MOCIyT Ha yMoBax oopanoro Knientom Tapudnoro
MakeTy € BiAMOBiIHE BosieBHsiBiIeHHA Kiienta Ta banky, BigoOpakeHe y BIAMOBIAHIN
CranpaptHii popMi TOKYMEHTIB (3amoBHEHIH Ta nignucaniit CTopoHamn).

7.3. Ilepenik baHkiBCHKMX MOCIYT, IO HAAAIOTHCS B Mexax neBHoro TapudHoro makerty, ix
o0csr, po3mip Ta nopsanok oriaru Kioienrom Bunaropoau banky, Buznauaetscs Tapudamu ta
[TpaBunamu. Bei Paxynku Kiienra, siki BiIKpuTi Ta OyayTh BiAKpuTi B baHky, 00CcIyroByoThCs
Ha yMOBax oJHOTO TapudHOTOo makery.

7.4.Y Bunanky Henocaraenss Kiienrom i bankom 3ronu mozao oopanoro Kimientom Tapuduoro
nakeTy, baHKiBChKI TTOCIIYTH HaJalOThCS 3TiAHO 3 3arajbHUM TapudHUM MakeToM, Ha yMOBax
KO0 MOe 00ciyroByBartucs Oy ib-skuii KitieHT BiIOBITHOTO cerMeHTy Oi3Hecy.

7.5. Ilpu Binkputti Knientom koxHoro HactynHoro Paxynky Kiienra, o0ciayroByBaHHs BCiX
Bigkputux PaxyHkiB KiieHTa 37iiicHI0€ThCS Ha ymoBax TapugHOro makery, 3a SKHUM BXKe
obcmyroByeThest KimieHr.

7.6. bank mae npaso:

7.6.1. CaMOCTII{HO BCTAaHOBJIIOBaTH Ta 3MIHIOBATH:

7.6.1.1. Kputepii cermeHTartii;
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7.6.1.2. nepenik Tomo baHKIBCEKUX MOCTYT, K1 BXOJATH 10 CKiany TapupHOro nakery;
7.6.1.3. IlapameTpu.

VY BuUNajKy, sIKIIO TakKi 3MiHH BIUIMBaIOTh Ha 3MiHy Tapudis ta/abo TapudHoro nakery, 3a
SKUMHU 00cITyroByeThCst KiTlieHT, TO TIpo Taki BCTAaHOBJICHHS ur 3MiHM bank noBinomisie Kiienra
B ITOPAIKY, BU3HAYCHOMY B I1. 6.7 ritaBu 6 po3ainy I nux [Ipaswui. I[Tpu ubomy, Kiient mae npasa,
BU3HaYeHi 11. 6.8. rmaBu 6 po3aury | nux IlpaBwi, 3 Hachmigkamu, BU3HAYCHUMH I1. 6.9. T11aBu 6
pozainy I mux [Tpaswi.

7.6.2. CaMOCTIHO BiAMIHATH (aHYJIHOBYBATH), BCTAHOBIIOBATH HOBI TapudHi makeTu, mpo 1o
bauk noBimomiisie KitieHTra B mopsiiKy, Bu3HaueHOMY B 1. 6.7 rnaBu 6 posainy I nux [Ipasun.
ITpu oMy, Kimient Mae npaBa, Bu3HaveHi 11.6.8. rmaBu 6 po3ainy I mux [IpaBwi, 3 Hachigkamu,
BU3HAUEHUMH 11. 6.9. rmasu 6 posniny I nux [IpaBum.

7.7. 3mina niroyoro TapudHOro makery, 3a SKUM 3IIHCHIOEThCS 00cmyroByBanHs KiieHTa, Ha
1HIINH, BiIOYBa€eThCA:

7.7.1 na 3aranpHuii TapudHuii naker a6o CremianbHuii TapudHMI MaKeT, MOTOHKEHUN
Croponamu Ha mifcTaBi 3asBu 3a CranmapTHoio ¢opmoro gokyMeHTiB (omatok Nel.3. mo
[TpaBun) — qyia Kimienta-FOO a6o Ha migcTasi BignoBigHoro Jlogarky go 3asBu-Jloropopy 3rijiHO
3 Crapgaptaumu ¢opmamu nokymeHTiB ([omatkm Nel.2.1 a6o Nel.2.2. mo IlpaBun) — st
Knienta-®OII;

7.7.2. na 3aranpHuii Tapu¢uuii maker (mpu ymosi, mo KiieHT 00cayroByeTbess Ha yMOBax
CrneuiansHoro TapudHoro nakery), Ipu HaCTaHHI OyIb-AKO1 3 HUKYCHABEICHUX O/I1iA:
7.7.2.1. mpocrpouenns Kimiearom [llomicsunoi mnatw;

7.7.2.2. BinMminu (anynroBanHs) bankowm nirouoro Tapudnoro makery;

7.7.2.3. 3akiH4eHHs CTpoKy (Tepminy) nii CrenianpHoro TapudHOro makeTry, MIOJO0 SKOTO
BCTAaHOBJIEHO CTPOK (TepMiH) [ii, Ta BiicyTHOCTI moromkeHoi Ctoponamu 3asBu//lomatky 1o
3asBu-JloroBopy npo obcayroByBaHHsS Ha ymMoBax iHmoro CrerniansHoro TapudHoro nakery;
7.7.2.4. Binnecenns bankom Kuienrta no rpynu KiieHTiB iHIIOro cerMeHTy Oi3HeCy, BHACIIIOK
3miau KpurepiiB cermenranii KimieHTis.

7.8. 3mina TapudHoro makety 311HCHIOETHCS:

7.8.1. 3 natu 3a3HayeHoi y 3asBl1 - y pasl 3MiHu Tapuduoro nakery Kmienrom-FHOO 3rigHo 3
BuMoramu 1. 7.7.1. miei rnaBu IlpaBun, ane He paHillle HACTYMHOTO POOOYOro AHS 3a AHEM
MIOJTAaHHS 3asIBU;

7.8.2. He mi3HillIe HACTYMHOTO poOoyOoro AHs micis ykinaaeHHs Mix bankom ta Kinienrom-®OIT
BignoBiaHoro Jlomatky no 3asBu-/loroBopy 3rinHo 3 CrangapTHUMU (opMaMu JOKYMEHTIB
(Hdomatku Nel.2.1 a6o Nel.2.2. no [IpaBun), sskum nependaueHa 3mina TapudHoro nakery;
7.8.3. 3 naTM HACTYNHOI 3a JaTOI0 BUHUKHEHHSI MMPOCTPOYEHOI 3a00proBaHOCTI — MpHU 3MiHI
3riHo 3 BUMoramu . 7.7.2.1. uiei rnasu [Ipasui;

7.8.4. 3 mepiIoro JHs MicA1sl HACTYITHOTO 32 MICSIIIEM Yy SIKOMY BIOYJIHCsI IOJI1T, 3a3HAYEH] Y I1.1I.
7.7.2.2.-7.7.2.4. niei rnasu IlpaBu.

7.9. Y Bunankax 3minu Tapudnoro nakery 3rigHo 3 1. 7.7.2 uiei rnasu [IpaBui, HacTyHa 3MiHA
Tapudnoro nakery 3ailicHI0eTbCs Ha miacTaBi 3asa8u KnienTta-l00, sika moromkena bankom abo
Ha mijactaBi BiamoBigHOTO Jlomatky mo 3asBu-/loroBopy, sikuii ykmanenuit mMix bankoMm Ta
Knientom-®OII, 3a ymoBH BiacyTHOCTI 3a60proBanocTi 3i criatu L{omicaunoi matu Kiienrta
nepen bankowm.

7.10. Y Bunanky 3Minu Tapudnoro makery nocepea Micsiist, KiieHT 3000B’s13aHMI OTIATUTH B
noBHoMy o0cs3i lllomicsuHy miaty 3a momepeaHbo Air0UMM Tapu(pHUM IMakeToM 3a BeCh
KaJIeHJIapHUH MicsIb, Y SKOMY BigOysacs Taka 3MiHa, a Takoxk oruatutu Ll{omicsuny ruiary 3a
HOBUM Tapuduum maketom 3rigHo 3 Tapudamu banky.

I'JTABA 8. 3AI'AJIbHI YMOBHU 3JJIMCHEHHSA KJIIEHTOM IUIATIXKHUX
OIIEPALINU. IEBETOBI IEPEKA3HN HA KOPUCTbH BAHKY.

8.1. KiieHT nns 3miMiCHEHHS TIIATKHUX oOmepamii 4depe3 baHK BHKOPHUCTOBYE TIATXHI
IHCTPYKIi (y TOMY 4HCIi 3BeleHi) a00 IUIaTiKHI 1HCTPYMEHTH, 110 BU3HaueHi [IpaBuiamu,
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BignoBigHuMu CTaHIapTHUMH (OopMaMH JOKYMEHTIB Ta 3aKOHOJAaBCTBOM. 3 1HIIIATUBU 1HIITUX
oci0 TutatikHI omepamii 3 KomrTamu KilieHTa MOXYTh TPOBOJUTHCS JIMIIE Y BHIMAAKaX,
Bu3HavyeHux [IpaBunamu ta/abo 3aKOHOIaBCTBOM.
8.2. KitienT Mmoske nmogaBaty baHkoBi maTihkHI IHCTPYKIIT B TanepoBiit a00 eneKTpoHHIM dopMi
(SIK TTarepoBi UM eNIEKTPOHHI JOKYMEHTH). Y MOBH MOJaHHS baHKOB1 ManepoBuX Ta €IEKTPOHHUX
MJIaTHKHUX IHCTPYKIiM Bu3Ha4YeH1 po3aiioM II [TpaBwuir.

[Tnarixei 1HCTPYKLIi 3allOBHIOIOTHCA BIAMOBIIHO 10 BUMOr 1ux IlpaBunm Ta
3aKoHOIaBCTBA.
8.3. bank 3000B’s3anuil oTpuMaru 3roay KiieHTa Ha BUKOHAaHHS KOXKHOI IUIaTIXHOI onepartii,
KpIM BUIAJKIB, ITepeadadeHnx 3aKOHOIaBCTBOM.
8.4. KiienT Hamae 3roay Ha 3A1MCHEHHS KOXKHOI IUIATDXHOI omepamii OAHMM i3 HACTYNHHUX
CHoco0iB:
a) mianucanHs KimieHToM BIAMOBIIHOT IIIATKHOT IHCTPYKIIi/KACOBOTO JOKYMEHTA;
0) mianucanus EIl Ta mepenavya bankopi Ha BukoHaHHs 3acobamu Cuctemu/ CucTemMu OHJIANH-
6ankiary «KPEJIOBAHK» BigmoBigHoi enekTponHoi miatixkHoi iHcTpykuii (EPI), a y
BUIAJKaX, y3romkeHnx CTOpOHaMH, — TaKOX MiATBEpIKEHHS (haKTy 3roJd 3aCTOCYBAHHSIM
OpnHOpa30BOro KOAY YW 1HIIOTO OJHOPA30BOTO MApOJII0, a00 TOTOKEHHS i3 3aCTOCYBAHHSIM
MoOGinpHOro aBTeHTHU(]iKaTOpa, 3riAHO 3 J[OroBopoM mociyr, yKjIaJeHUM BiAMOBITHO 10 IIMX
IIpaBui;
B) BBEJCHHS OJHOPA30BOr0 MapoJI0, KOAYy TOIIO, KUl oTpuManuii Kiientom Ha @iHaHcoBUI
HoMep Ttenedony abo Jlepkarenem Ha AOOHEHTCHKMI HOMEp, y BIINOBITHE TOJNE JUIS
MIATBEPHKCHHS orepalii uu fii;
r) aust onepaii 3 BITK:
- BBegeHHs [1IH-kony Ta BUKOpHCTaHHS KHOIIKH, 1110 MIATBEPKYe omnepaliito — B bankomarax,
BiANOBigHUX [IpHUCTpOsSX caM00OCTyroByBaHHS, IUNIATKHUAX TEPMiHANAX (SKIIO 1[€ BUMAra€ThCs
MIpH 31HCHEHHI IJIaTeXIB Yepe3 TUIATIKHI TePMIHAJIN );
- TIITUCAHHS T ATBEP/PKEHHS TPAH3aKIIi1, 0 3MIMCHIOETHCS Yepe3 AT KHUN TEPMiHAT (SKIIIO
BHUMAraeTbCs MiAMUCaHHS);
- (bi3mune Bukopuctanus BIIK myst 3nilicHeHHs TU1aTe)xXy yepes MIaTHUN TepMiHall (SIKIIO AJIs
3/11ICHEHHSI TAKOTO TUIaTeXy He BUMaraeTbcs BBeneHHs [IIH-komy Ta BUKOpHUCTaHHS KHOIKH,
10 NIATBEP/DKYE Olepallito, ado MiIUCaHHs MiITBEPIKEHHS TPaH3aKIIi1);
- Ha/IaHHA HEOOX1THUX JaHUX, HATPUKJIaA, HOMEp KapTKu, TepMiH aii, CVV-koa Ta HaTHCKaHHS
KHONKU (TIpOCTaBJIEHHSI BIAMITKH, OOpaHHs OMIIl TOMIO), IO MIATBEPIKY€E OIeparito, sika
3IHCHIOETBCS AUCTaHLINHHO, 6e3 (i3nuHoro npex’siBiaeHHs BIIK;
- BBEJICHHSI Ta/a00 HAJICUJIAHHS 3T1IHO 3 BKa31BKAMH OJJHOPA30BOT0 KOAY (TIapoJIi0), OTPUMAHOTO
BiJ baHky, 715 MiATBEpAKEHHS 3r0/I1 Ha OMEPALlilo.

3roga KiieHTta MoXe BUMaraTucs NMUISXOM BYMHEHHS KUTHKOX 13 3a3HAYEHUX B IIBOMY
nianyHkTi «r» [Ipasun niit Kiienra. B rakomy pasi KiieHT Mae BUMHUTH BCl 3aIUTyBaHi Jii IS
HaJaHHS 3TOAM Ha 31MCHEHHs IJIATLKHOI onepariii.
r) mianucanus KimieHToM A0roBOpY, 1HIIOTO TOKYMEHTY YH IOKYMEHTIB, 3TiAHO 3 CTaHAapTHUMH
dbopmMamMu TOKYMEHTIB, sike (IMiAMUCaHHs) 3acBimuye 3roay KiieHTa Ha 371HCHEHHS TUIATIKHOI
omepariii (TIaTiHKHUX oTepariiil);
n) mianucanas Kientom 3 bankoM Oyab-SKOTO OKPEMOTO MPaBOYMHY, IO HE BUMHSIETHCS
BIMOBIAHO A0 ymoB Iux [IpaBun i B sxomy mependaudeHa 3roga KiieHTa Ha BUKOHAHHS
IUIaTIKHOT onepaii (MIaTiKHUX oneparin);
€) B 1HIMI cmoci0, mo 4iTko Ta 0e3yMOBHO MiATBep/ukye 3rony KiieHTa Ha 3aificHEHHS
MJIaTHKHOT omepartii.
8.5. MoxuBIcCTb 37iicHeHHs] baHKOM MIIaTKHUX oneparliil, OB’ s13aHUX MiX COO0I0 CIIIBHUMHU
O3HaKaMH, y BU3Ha4eHMH nepion yacy (mani — [loB’s3aHi miuaTikHI onepaiii), MOTOAKy€eTbCs
Croponamu 3rigHo 3 [IpaBunamu abo okpemoro nomosineHicTio CTopiH. 3rofa Ha BUKOHAHHSA
MOB’SI3aHUX TUIATHKHUX OTepallii HagaeThest KimieHTOM mepes; BUKOHAHHSM MEPINOi TUIaTIKHOT
orepariii.
8.6. Croponu y3ronumnu, mo mianucyroun CtanaapTHi GopMu JOKYMEHTIB OO0 YKIIAICHHS,
3MiHM J{OrOBOpPIB MOCTYT, YMOBH SIKMX (B TOMY YHCIi Ti 3 HHUX, IO 3a3HaveHi B [IpaBuiax)
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nepeadavaroTh YIIOBHOBAXEHHA (IOpYyYEHHS, 3T0/ly, HajaHHs npasa Toio) Kimientom banky 3a
BHU3HAUEHUX 00CTABUH:

1) cnucyBatu komrtu 3 PaxynkiB Kiienta Ta mepekasyBatu ix (pa3oBo abo 6e3 oOMEXeHb
pa3oBHM CHHCaHHSM Ta Tmepeka3oMm) KirieHToBi, TpeTiM oco0aM, BHUKOPHUCTOBYBATH IS
KYHIBJII/TIPOJa)Ky/00MiHY BaJIFOT CaMOCTIHHO 200 IUIIXOM Mepeaayi TpeTiM ocodbam ToIo, abo
2) nmpuiiMaTH KOIITH BiJ TPETIX 0Ci0 Ta mepepaxoByBaTH ix (pa3oBo abo 6e3 00MEeKEeHb pa30BHUM
OPUKRHATTAM Ta nepepaxyBaHHsAM) Ha Paxynku Kiienta, TpeTix oci®, BUKOPHUCTOBYBATH JUIS
KYITIBJII/TIpOaky/00MiHY BaJIIOT CaMOCTIHHO ab0 IUIAXOM Tepeiadi TpeTiM ocodam Tolo,
KitienT, TMM camuM, SIKIIO 1HIIE HE BU3HAYCHO J[0OrOBOPOM MOCTYT:

a) 1ae posnopspkeHHs banky Ha 3MIMCHEHHS IJIATIXKHUX OTepallii Sk pazoBux uu [1oB’s3aHux
IUIATDKHUX OTeparlliil BiINOBITHO;

0) ynoBHOBaxye baHk, mpu HeoOXimHOCTI (1Ky baHk Bu3Hadae caMOCTiiiHO) ¢opMyBaTH Ta
HiANMCYBATH TUIATKHI IHCTPYKLIT BiJf CBOTro iMeHi a00 iMeH1 TUIATHUKA Ha BIACHUH BUOID;

B) HaJa€e 3roJy Ha BUKOHAHHS TUIATDKHHUX OIEpaIliii, BIIMOBIIHO, SK Pa30BHX IUIATDHKHUX
orepaniid abo MepuIoro Ta BCiX HACTYNHHX BiJMOBIIHUX Nepekasi, sik [1oB’s3aHUX MaaTiXHUX
orepariiii Ta BU3HAE, 110 KOXKEH 3 LIUX MepeKa3iB € aKIeNTOBAHUM.

8.7. lllnsxom yknagenns JloroBopy mociyr KiienT, Hamae Oe3BigknmuHe npaBo baHky Ha
BUKOHAHHS IUIATDKHHUX oOmepainiii 3 ae0eToBoro mnepekasy, SKi nependayvaroTh CHHCAHHS
TPOIIOBHX KOINTiB/OaHKIBCHKMX METANIB 3 yCiX MOTOYHHUX/BKJIAIHUX (IIEMO3UTHUX) Ta Oyab-
AKUX 1HIIUX paxyHKiB KiienTa, mo BigkpuTi Ta/abo OynyTh BiAKpuTi HUM y banky Ta/abo y
IHIIMX Ha/aBayviB IUIATOKHUX MOCIYT, PEKBI3UTH SKUX 3a3HaueHi Ta/abo OyAyTh 3a3Ha4YeHi y
OyIb-SIKHX JIOTOBOpAx, 110 YKJIa/eHi Ta/abo OynyTh ykiaaeHi Mixk Kiientom ta bankowm, Ta/ao
y OyIb-sSIKHX JIOTOBOpaxX, CTOPOHOIO skuX € KitieHT Ta/abo B OyIb-SKHX IHIIUX JAOCTOBIPHUX
Jokepenax iHdopMartii, Hagani — PaxyHok/PaxyHku criucaHHs, Y CyMi IpOIIOBHX 3000B’s3aHb
Knienra nepen bankowm, siki Bunukiau Ha migcrasi JloroopiB mocmyr (Tapudis, Ilpaswm,
CrangaptHux GOpM TOKYMEHTIB) Ta/a00 Oyab-sIKUX 1HIIHUX JOTOBOPIB, YKJIaIeHUX Ta/ab0 TakuX,
mo Oynyth ykiageHi Mix Kiientom Ta bankom, Ta/abo moroBopax, 3a SKUMU baHK €
kpeautopoM, a KiieHT Oop)KHHKOM, a00 $Ki BHHHUKJIM 3 IHIIUX TiACTaB, BHU3HAYCHHX
3aKoHOAABCTBOM (HajaJli BKa3aHi 3000B’s13aHHs — ['po1ioBi 3000B’43aHHS, a BKa3aH1 JOTOBOPH
Ta 1HII TiACTaBM BHHHUKHEHHS ['pomioBux 3000B’s3aHb — [IpaBoumnu miogo ['pormoBux
3000B’43aHb) 3 HACTYITHUM HalpaBJIEHHSIM CIIHCAHUX IPOIIOBUX KOIITIB/OaHKIBCHKUX METaJliB
Ha BUKOHaHHs [ 'poroBux 3000B’s13aHb, Haaii — JloroBipHe CIICaHHS.

bank nmoBuHeH/Mae npaBo 3A1iCHUTH (3A1McCHIOBaTH) JlOrOBIpHE CIIMCaHHS 3a HACTAHHS
xoya 0 OJIHi€T 3 HACTYITHUX YMOB:

- HaCTaHHS/IPOCTPOYEHHS TEPMIHY 4M CTpOKy BHKOHaHHS Kiientom ['pomoBux
3000B’s13aHb 32 0AHUM 4u Oibine [IpaBounHamu moao I'pomoBux 30008’ 43aHb;

- HasBHICTb OOCTaBUH, SIKI 3a OLIHKOI baHKy MOXyTb CBIIUMTH Mpo Te, 110 ['poriosi
3000B’s13aHHS He Oy1yTh BUKOHaHI KiIiEHTOM y CTPOKHM, III0 BUIUIMBAIOTh 3 OJHOTO abo OibIie
[IpaBounniB mrono ['pomoBux 3000B’si3aHb Ta/ab0 HaAsSBHICTH OOCTAaBHH, IO BU3HAUYEHI
nifcTaBoto J[oroBipHOro cnmucanHs B 3aKOHO/IaBCTBI Ta/ab0 B OyAb-SIKUX JOTOBOPAX, YKIAIEHUX
Mk CTopoHamH.

JloroBipHe crivcanHs 3/ilicHIOeThCsl bankowm, Ha micTaBi HanaHoi (odopmieHoi) bankom
IUIATIKHOT IHCTPYKUIT o0 AedetyBanHs PaxyHky/PaxyHkiB cicaHHs Ta He TOTpeOye OKpeMoi
(momatkoBoi) 3roau KiienTta Ha BukoHaHHS baHKkOM Takoi MIIaTiXHOI omeparii.

[nimiroBanHsa JloroBipHOro crucaHHs € IpaBoM, a He 000B’si3koM baHky 1 Moxke OyTH
3ailicHeHe Ha po3cyl banky B moBHOMY 00cs3i I'poiioBux 3000B’s13aHb a00 iX 4acTHHI.

Croponn 06e33acTepexHO TOTOAMWIM 1 nuBsIXoM mianucands KirieHToM Oyab-sIKOTo
JOKYMEHTY 3rifiHo 3 CTaHAapTHUMH popMaMH JOKYMEHTIB JJIsl YKJIaaeHHs 4u 3MiHu [loroBopy
nociyr KieHT niarBepaxye, 1mo:

- Kuient Hanas 3roay Ha 3[1HCHEHHS MJIATIKHUX oreparlliii 3 JloroBipHOTo CiucaHHS K
[ToB’s13aHUX TUIATIKHUX OIEpallii, siki BUHUKaIOTh 3 [IpaBounHiB moa0 ['pomoBux 30608’ 13aHb;

- bank mae mpaBo 3aiiicHuty (3aiiicHoBaTH) [loroBipHE criucaHHs OyIb-SIKy KUTBKICTh
pa3iB 0 MOBHOTO ToramieHHs ['pomoBux 3000B’s13aHb YIIPOAOBXK [ii BianoBigHUX [IpaBounHiB
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moao0 I'pomoBux 3000B’s3aHb Ta/ab0 MpPUTIMHEHHS 3000B’s3aHb, IO BUHUKIN Ha IiJCTaBi
[TpaBounHiB 11010 ['po1IoBHUX 3000B’s13aHb;

- ymoBu 1poro nyHkry IlpaBun € 3romoro Ha 3nificHenHss bankom IloB’s3anux
MJIaThHKHUX orepaliid 3 JloroBipHoro cnucanus, ska HagaHa Kimientom baHkoBi BiAMOBIIHO 110
BUMOT 3aKOHO/aBCTBA 111010 HAJaHHS TUIATLKHUX MOCTYT B YKpaiHi.

Bunnenns KiieHTOM nili moa0 BIIKIWKAHHS/TIPUIUHEHHS TpaBa (YIIOBHOBA)KCHHS)
banky na J[loroBipHe cmucaHHs Ta/abo 3roau Ha 3ilCHEHHs JIOTOBIPHOTO CHHCAHHS €
MiJCTaBoI0 i BimMoBU bankom B HamanHi KitieHTOBI Oyab-sikuX BaHKIBCBKUX TOCIYT YU
BaHKiBCbKOi MMOCIYrH, a TakKOX JUIS JIOCTPOKOBOTO TOTAIIeHHS OyIb-akoi abo Bciel
3aboproBanocti Kiienta mepen bankom 3a JloroBopamu mociayr 4u iHIIOI 3a00pProBaHOCTI
KiienTa nepen bankowm.

8.8. ¥V Bumnanky, sxmo npu 3aiiicHeHH1 JloroBipHoro cniricanHs Ha PaxyHky/PaxyHKax criucaHHs
Krienta 3HaXomAThCS KOWITH y BAIOTi, BIIMIHHIM BiJl BaJIOTH BUKOHAHHS [ 'pOIIOBUX
3000B’s13aHb, KiieHT Hamae mpaBo banky crnmcatn 3 PaxyHky/PaxyHKiB CIMCaHHSI TPOIIOBI
KOIITH/O0aHKIBCbKI METAJIM y CyMi, 1110 HE TepeBUILy€e po3Mipy ['poioBrx 3000B’s13aHb Ha JICHb
TaKOr0 CIIMCAHHS, sIKa BU3HAYAEThCA 3 ypaXyBaHHSAM KOMEPLIHHOIO Kypcy/Kpoc-Kypcey, SKUN
baHK BCTaHOBIIOE CaMOCTIHO, BHXOJSYM 3 OIEpalid, sKi 3AIMCHIOIOTHCS B LW JEeHb Ha
BamtotHomy punky Ykpainu (BPY), Ta BuMHUTH yci HeOOXiAHI MPAaBOYUHU IS TMOAAIBIION
KyHiBIIi/IpoAaKy/oOMiHy BamioTi Ha BPY 3a Bcranomienum bankoM Kypcom, HampaBiIeHHS
TPOIIOBUX KOIITIB OTPUMAHUX BiJl KyHiBJIi/IpoAaKy/o0OMiHy BalltoTH/OaHKIBCHKUX METaliB Ha
BPYVY, na BukonanHs ['poioBux 3000B’s13aHb.

Knient Hagae mpaBo banky npu 3ailicHeHH1 J[oroBipHOro crucaHHs J1OJAaTKOBO CHHUCATH 3
Paxynky/PaxyHKIiB CrlHMCaHHs TPOIIOBI KOIITH/OAHKIBCbKI METald B CyMi, HEOOXITHIN s
MOKPUTTA YCIX BUTpAT, MOB’SI3aHUX 3 KYIIIBIECIO/TIPOIaKeM/00MIHOM BalltOTH/OaHKIBCHKUX
MeTtasiB Ha BPY (cmumata komicii Ta I1HIIMX IJIATEXIB, NependadyeHuX 3aKOHOIABCTBOM,
yMoBamu 3ilicHeHHs TopriB Ha BPY ta Tapudamu banky).

MOXIUBICTh KYHiBJII/IPoaaKy/00MiHy BaJIFOTH/OaHKIBCHKUX METaNiB, IO TepeadayeHa UM
nyHkToM [IpaBui, € npaBoM, a He 000B’a3koM baHKy 1 Moxe OyTu 311HiCHeHa Ha po3cy ]l baHky
Ju1st morateHHs ['poroBux 30008’ s13aHk MOBHICTIO 200 B YAaCTHHI.

8.9. dakrom yknaneHHs Jlorosopy mociayr KiieHT miaTBepaxkKye, 110 HUM 0€33aCTEpeXHO Ta
0€3BIAKIMYHO YNOBHOBaXX€HO baHK Ha 3/1MiCHEHHS 3apaxyBaHHs (B3a€MO3ailiKy) Oyab-sIKUX
3ycTpidyHMX BUMOT baHky, siki bank Mae crocoBHO KitieHTa, mpoTH Oy1b-KHX 3000B’s13aHb, SKi
N1UIAraloTh BUKOHaHHIO bankoM Ha kopucTh KitieHTa, BKIto9aroun 30008’ 13aHHS 3 IOBEPHEHHS
bankom komriB Knienty Ha Oyap-saki Paxynku KnienTa.

8.10. bank 3nailicHIOe NpuMycoBe cnMcaHHs (CTSrHeHHs) kowTiB 3 PaxynkiB Kiienrta y
BUIIAJIKAX, TepeJ0aYeHNX 3aKOHaMH Y KpaiHH, Ta B OPSAKY IepeadaueHOMYy 3aKOHOAABCTBOM.
8.11. Kiient ynoBHOBaxkye baHk caMOCTIIHO 3/111ICHIOBAaTH CITMCAHHS IPOIIOBUX KOIITIB 3 OyAb-
sKoro PaxyHKy 3 MeTOI0 MOBEPHEHHS iX BIANOBIAHOI CyMH, 110 HaJAINILIA HA Takui PaxyHOK,
BIJIIPABHUKY (TJIATHUKY, HEHAJIEKHOMY IJIATHUKY TOLI0) a0o OaHKY BiANpaBHHMKA Ha Ii/ICTaBl
OTPUMAHOTO HOBIJIOMJIEHHS 3aco0amu  esleKTpoHHOoi mnomTH HamioHaneHOro 6aHKy
VYkpaian/Mixuapoanoi Mixk0ankiBebkoi cucteMu SWIFT 3 6anky BiampaBHHKA mepeka3y Mmpo
NOMWJIKOBUH TepeKas/HEeHAICKHUN TepeKas/onepaiio, M0 Ma€ O3HAKM IaxpaiChKoi.
Otpumane baHkoM 1MoBiJOMJIEHHS TOBUHHO MICTUTH HalilMEHYBaHHs OTpUMYyBaua (BiANpaBHUKA
KOIUTiB a00 OaHKy BIANpPAaBHHMKA KOIUTIB); PEKBI3UTH PaxyHKY, 3 SKOIO HAJIMIUIM KOIITH;
HalilMeHyBaHHs OaHKy OTpuMyBauda (BiAIpaBHHKA KOMITIB a00 OaHKYy BiAMpaBHHUKA KOIILTIB);
peKBi3UTH PaxyHKYy, 3 SIKOTO MalOTh OyTH MOBEPHEH1 KOIITH; PEKBI3UTH PaXyHKY, Ha SKHI MalOTh
OyTH OBEPHYTI KOLITH.
bank 37ilicHIOE CHHCAaHHS KOIITIB B CyMi, IO HE THEpPEBHUIIYE CYMH MOMUIKOBOTO
nepeKasy/HeHAJIe)KHOTO TIepeKasy/omnepaitii, o Mae O3HaKd maxpancbkoi. B pasi BiACyTHOCTI
Ha BINOBITHOMY PaxyHKy CyMu KOIITIB, JOCTaTHBOI JJIsl IOBEPHEHHS BCi€T CyMU ITOMHIIKOBOTO
nepeka3y/HeHalle)KHOro IepeKasy/onepanii, 0 Mae O3HaKW Iaxpaiicbkoi, baHk 3aiiicHIOE
CIMCaHHS KOIITIB B MEXaxX HassBHOT CYMH Ha MOMEHT TaKOT'O CITUCAHHSI.
3miiiCHEHHST CITMCAHHS 3T1IHO 3 UM ITyHKTOM [IpaBun € mpaBoM baHky, a He 000B’SI3KOM.
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8.12. 3a BUHATKOM IJIATXKHOI IHCTPYKIIi/3roan Ha BHUKOHAaHHS baHkoMm miaTixHOi omepaii
(MOB’sI3aHUX TUIATDKHUX OMeparliii) moao morameHHs ['pomoBux 3000B’s3aHb, KiieHT mae
NpaBO BIKIMKATU IUIATIKHY IHCTPYKIiIO Ta/ab0 3rogy Ha 3AiHCHEHHS IUIATIXKHOI orepaii
(MOB’sI3aHUX TUIATDKHUAX ONEparfiil) 10 HaCcTaHHA MOMEHTY OE3BIAKIMYHOCTI TUIATIKHOI
IHCTpYKIi Ta 32 yMOBHU JOTPUMaHHSA BUMOT X [IpaBwui.

BigknukanHs 1aTDKHOT  IHCTPYKIII/3romd Ha 3MIMCHEHHS IUIATDKHOI — omepartii
(MoB’s3aHMX IUIATDKHHUX OIepamii) 3aidcHIoeTbess KimieHTOM numixoMm mogaHHs 10 baHky
PO3IOPS/DKEHHST MPO BIAKJIWKAHHS IUIATDKHOI 1HCTPYKINI B THUCBMOBIM (GopMi y BHIIISIL
[arnepoBOro JOKYMEHTA.

PosnopsimkeHHss Tpo  BIAKIMKAHHS TUIATDKHOI 1HCTPYKIII/3rogyd Ha 3A1MCHEHHS
IUTATDKHOT omeparii (IMOB’s3aHUX TUIATDKHUX onepalliid) momaeTbcss KiieHToM B JOBUIBHIN
dopmi, asie 3 000B’I3KOBUM BKa3aHHSM HACTYIIHUX JTAHUX:

- JaTH Ta HOMEpa IUIATDKHOI 1HCTPYKIII/AOKYMEHTa, W0 WIATBEpIDKYE 3TOAy Ha
3MIMCHEHHS TUTATIKHOI OTIepalrii;
- oOrpyHTYBaHHS BiAKIMKaHHS 3rofau KiienTa.

PosnopsimxkeHHss Tpo  BIAKIMKAHHS TUIATDKHOI 1HCTPYKIII/3rogd Ha 3A1MCHEHHS
wiaThkHoOi  omepanii  (MOB’SA3aHMX  IUIATDKHMAX — omeparii) mianucyerbes — KiieHTom
(YnoBHOBaxkeHOIO o0coboro/ocobamu  KirieHTa) BIacHOpPYYHO Ta HAAAETBCA OCOOHUCTO Yy
BijyTiieHHi banky a06o HajcunaeTbes baHKOBI OMITORO.

Kepytouncy u. 3 cr. 6 LluBimpbHOro komekcy YKpaiHu, y 3B’SI3Ky 13 TEXHIYHOIO
HEMOXKJTUBICTIO BIAKIMKAHHS psIy IUIATDKHUX omepanid B Oynp-skuii vac, CTopoHH
JOMOBUJIMCSL BIACTYNUTH BiJ TIOJOKE€Hb 3aKOHOJABCTBA B YACTHHI Yacy MOJaHHS
PO3MOPS/HKCHHS PO BIIKIUKAHHS TUTATDKHOI 1HCTPYKIII/3rogd Ha BUKOHAHHS IUIATIKHOL
omepaiii Ta MOMEHTY O€3BIIKIMYHOCTI JJIA IJIATOKHUX Olepaliid, B SKMX 3a3HadycHa Jara
BaJIOTYBaHHS Ta/a00 SKi 3IMCHIOIOTHCS B Mexax mociayr Perymsapri miuatexi ta Ilepekas
TOTIBKH, a came — KilieHT moro/Ky€eThes, 110 JUIs BKa3aHUX y LIboMy IMyHKTI [IpaBui miaaTi>kKHUX
orepanid, MOMEHTOM Oe3BiIKJIMYHOCTI TUIATIKHOI 1IHCTPYKIIT/3r0/I Ha BUKOHAHHS TUIATIKHOL
omepailii € baHKiBCbKUI JIeHb, 10 Mepeaye NaTi BaTlOTyBaHHS abo JaTi CIHMCAHHS KOIITIB 3
Paxynky Kiienra.

VY pa3i vHemorpuMmanHs KiieHTOM BUMOr MIOAO PO3MOPSKEHHS MPO BiAKIMKAHHS
IUIATIKHOI 1HCTPYKIIII/3roJJM Ha BUKOHAHHS IJIATKHOI omepailii abo mopsiaKy Horo mojaHHs
BKa3zaHe po3nopsmkeHHs KilieHTa BBakaeThCsl HE MOJaHUM baHKoBI.

[Iomo okpemux BaHKIBCHKHX MOCIYr MOXYTh BH3HAYATHUCS JIOJATKOBI BHUMOTH [0
PO3MOPSKEHHST PO BIIKIWKAHHSA TUIATDKHOI 1HCTPYKIII/3roAu Ha 3MIMCHEHHS TIATiXKHOI
onepanii (OB’ A3aHUX IUIATDKHUX omepaiiil), nopsaaky Horo noganHs Kmientom banky a6o
MO’K€ BU3HAUATHUCS 1HIIUN MOPSAIOK BIIKIMKAHHS IUIATDKHOI 1HCTPYKINT/3roiu Ha 371iCHEHHS
IUIaTIKHOI onepatii (MoB’A3aHUX IUIATI)KHUX OMepariii).

8.13. 3 MeTor0 TOTpUMaHHS BUMOT, BU3HAYEHUX 3aKOHOJABCTBOM, Y TOMY YHCIIi HOPMAaTHBHO-
npaBoBuMu aktamu HBY, 30kpema, anme He BHUKIIOYHO, SIKI BHU3HAYAIOTh OCOOJIUBOCTI
byHKIIIOHYBaHHS 0aHKIBCHKOI CUCTeMH YKpaiHU B TIEPiof 3allPOBAKEHHS] BOEHHOTO CTaHy YU
MiJ 49ac OCOOJMBOTO Tiepioay B YKpaiHlI Ta BCTAaHOBIIOIOTH BIATOBIAHI OOMEXKEHHS IIOJI0
NpoBe/IeHHs! 0aHKIBCHKHX (y TOMY YHCHI IUIATDKHUX) orepaliid, baHk Mae mpaBo camMOCTiHHO
(6e3 HeoOX1MHOCTI OYIB-IKOTO JJ0JIaTKOBOTO y3ro KeHHs 3 KitieHToM) 00MexXyBaTH 311CHEHHS
0aHKIBCHKMX OIepaliif, y ToMy 4Hucli oOMexyBaTu mpaBo KiieHTa o0 po3nopsaKeHHS
IPOIIOBUMH KOIITAMHU, B MEKaxX 0OMEXEHb (BUMOT), BA3HAYEHUX 3aKOHOJABCTBOM.

8.14. Ilinmucannam BianoBigHoi CtanAapTHOT GOPMH JTOKYMEHTIB MPO YKIAJEHHS a00 3MiHYy
JloroBopy mnociayr HIOJ0 HaJaHHS IJIATLKHUX mnochayr KUulleHT TUM caMuM MiATBEPAXKYE
o3HaillomJieHHs oro bankom 3 iH(popMalli€lo, M0 Mae HAaBaTUCA KOPHCTYBady IUIATIKHUX
MOCITYT JI0 YKJIQJICHHS JOTOBOPY MPO HAJaHHS IUIATDKHHUX MOCIYT 3TrimHO 3 BUMoramu cT. 30
3akony Ykpainu «IIpo miaTikHi HOCTyTH».

TJIABA 9. SAIIEBHEHHS TA TAPAHTII

9.1. ®akTom yknaaeHHs JJorosopy nociyr KimieHT miaTBep/pKy€e Ta rapaHTy€e HACTYITHE:
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9.1.1. KnieHT € 0c006010, fIKa 3apeecTpoBaHa HAJIC)KHUM YHHOM Ta Ji€ y BiJIMOBIIHOCTI JO BUMOT
YUHHOrO0 3aKOHOAABCTBAa 1 Mae MOBHE MPaBO YKJAIaTH JOTOBOPHU Ta BIANOBLAATH 3a CBOIMH
3000B’ I3aHHSMH.

9.1.2. KnieHTOM BUKOHAHO BCl 1111, HEOOXIiIHi, BIAMOBIIHO JO BUMOI YUHHHOIO 3aKOHOABCTBA Ta
HOro ycTaHOBUMX [IOKYMEHTIB, JUIs YKJaaeHHS JloroBopy mociyr, Bii HOro iMeHi IpH
nignucanHi  JloroBopy mociayr i€ YmoBHOBakKeHa oco0a Ha MiJCTaBi TOBHOBAKCHb,
oopmIIeHUX HaJIGKHUM YMHOM, 1 i [IpaBuna, JloroBip mociayr He cynepedyars 3aKOHOIaBYHM
Ta/ab0 JTOTOBIPHUM OOMEXEHHSM, 10 € 000B’s13koBUMH i KitieHTa, Ta HE cynepedarh Horo
YCTaHOBYUM JIOKYMEHTAM.

9.1.3. YmoBu JloroBopy mociayr He cymnepedaTb yMOBaM YKJIQJACHUX paHIlIe Ta JII0YUX
npaBounHiB Kiienra.

9.1.4. 300608’ s13aHHs 32 J[oroBOpOM MOCIYT 1 HOr0 YMOBU OYIyTh JIMCHUMHU 1 000B’I3KOBUMH
s KiieHra, a X HEBUKOHAHHS 4YM HEAOTPUMaHHA OyJe MiJCTaBOIO Ta YMOBOK HOTO
BIJIIIOBIAJIBHOCTI.

9.1.5. KinieHT Mae HaJeKHUM YMHOM O(GOPMIICHI yCTAaHOBYI JOKYMEHTH Ta BCl JJO3BOJH, IO
HeoOXiHi /1 BukoHaHHa JloroBopy mociyr. Lli 1oOKyMEeHTH € YUHHUMHU.

9.1.6. IIpencrasneni Kmientom y bank yci JOKyMEeHTH He MICTSATh HEMPAaBIUBUX BiJOMOCTEH,
CKJIaJIeHI Ta/abo OTpUMaHI HUM Yy TOPSAAKY, IO HE CYHNepeYyuTh BUMOTaM YHHHOTO
3aKOHOABCTBA, TA € AKTYaJIbHUMH.

9.1.7. Haganus Kiientom HempaBauBuxX Ta/abo HETOUHUX 3asdB Ta/abo rapaHTidf, BKa3aHUX Y
[TpaBunax Tta/abo mignmucanux Kmientom CranmapTHuX (Qopmax IOKYMEHTIB Ta/a00 iHIINX
JIOKYMEHTax € MopyIlleHHsM J[oroBopy mociyr Ta mijcTaBoro ajs BiiMoBU baHnkoMm B HagaHHI
bankiBchkHX mocyr Ta/abo posipBanHs bankom Takoro /[oroBopy mociyr 3 BiJIIKOAYBaHHSIM
KnienTom BuTpar ta 306utkiB banky.

I'JTABA 10. BIAIIOBIJAJIBHICTH BAHKY TA KJII€EHTA

10.1. Y Bumanky HEBUKOHAHHS a00 HEHAJIE)KHOTO BUKOHAHHS 3000B’s13aHb/YMOB 3a J[oroBopom
nocnyr, CTOpOHH HECYTh BIANOBIJAIbHICTH BiIMOBIAHO JO YMHHOTO 3aKOHOAABCTBa, [loroBopy
nociyr, B Tomy uucii [IpaBui, abo 1HIIMX JOrOBOPIB.

10.2. 3a HecBO€YacCHY OIIATy T'POLIOBUX 3000B’sI3aHb, 1110 BUILIMBAIOTH 3 JloroBopy mociyr, B
ToMy uucial HanexxkHux 3 KurleHta BiamkongyBaHb, KilieHT, KpiM BIJIIKOTyBaHHsS 30UTKIB,
CIUIauye MEeHI0 B po3Mipi noBiiHOI 001ikoBoi ctaBku HBY Bix mpocTpoueHoi cymu, 1o fisiyia B
nepioJl, 3a SIKMM CIUIAYy€eThCs TIEHS, 32 KOXKEH JIeHb MPOCTPOYCHHS BUKOHAHHS 3000B‘sI3aHHS,
gkmo iHme He nependadeHe Tapudammu, [Ipasunamu, JoroBopom mocmyr. lle momoxeHHs
MOIIMPIOETHCS Ha yci JloroBopu mocmyr, o ykiaagaeHi Mix bankom ta KiieHTOM 3Ti1HO 3 IUMH
[TpaBunamu, sikio JIoroBopoM mociayr He BCTAHOBIIEHO 1HIIIE.

10.3. bank Hece BiAnoBiganbHICTh niepe KimieHToM 32 HEBUKOHAHHS a00 HEHAJIe)KHE BUKOHAHHS
TUTATDKHUX OMepalliid BiAMOBIAHO M0 3akoHOAaBcTBa Ta Iux [IpaBui, SKIIO HE AOBENE, IIO
MIaThKHI omeparlii BUKOHaHI baHkoMm HajeXHMM 4YWHOM. baHk Hece BiAMOBITAIBHICTH 3a
BUKOHAHHSI TIOMUJIKOBOI, HEAKIIETITOBAaHOI IUIATDKHOI omepallii ab0 BUKOHAHHS TIATIKHOI
ormepairii 3 TOPyIIEHHSM yCTaHOBJICHUX 3aKOHOJaBCTBOM Ta MU [IpaBuiamMu CTpoKiB.

10.4. KiieHT Mae mpaBo Ha BIANIKOAYBAHHS B CYJOBOMY MOPSIKY IIKOAH, 3aM0isTHOI baHKOM
BHACIIJIOK TTOMHUJIKOBO1, HEHAJIE)KHOI, HEAKIENTOBAHOI IJIATIKHOI orepariii ab0 BUKOHAHHS
TUIATDKHOT omepaniii 3 MOPYHICHHSM YCTAaHOBJIEHHWX 3aKOHOAABCTBOM Ta UMM [IpaBuiamwu
CTpPOKIB.

10.5. Bank y pa3i BUKOHaHHS TOMHJIKOBO1, HEHAJIEKHO1, HEaKIIEITOBAHOI MIATI>XKHO1 orepartii
a00 BUKOHAHHS TIJIATIXKHOI Oreparii 3 MOPYIICHHSIM YCTaHOBJIEHUX 3aKOHOJIaBCTBOM Ta IIMMH
[TpaBunamMu CcTpokiB 3000B’si3aHuil Ha 3anuT KilieHTa, HEBIAKIATHO BXKUTH 3aXOMiB JUIA
OTpuUMaHHS Bciei HasBHOI y banky iHpopMarllii npo miaTi>kHy oneparito ta HagaTH i Kinienty
0€e3 CTATHEeHHS IJIaTH 3a HaJlaHHs Takol iH(opMariii.

10.6. bauk Hece BiAMoBiAaNbHICTH nepe KimieHToM 3a miaThKHUMU OTepallissMi, BAKOHAHUMHU 3
MOPYIIEHHSM YCTaHOBJICHUX 3aKOHOJAaBCTBOM Ta nuMHu [IpaBuiiamMu CTpOKiB, y pasi:
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1) mopymenHss baHKOM CTpOKYy BHMKOHAHHS IUIAaTiKHOI omepauii iHimidoBanoi KiieHTom sk
IUTATHUKOM;

2) nopymeHHs: baHKOM cTpoKy 3apaxyBaHHS KOLITIB 3a IUIATIXHOIO OMNEpAIi€l0 HA paxyHOK
KitienTta, BUIiaTy ix y roTiBKOBii ¢opMi Ta/ab0 3a0e3MeueHHs JOCTYITHOCTI KOIITIB;

3) mopymieHHs baHKOM CTpOKY TMOBEpHEHHS KONITIB Y pa3i HEMOXKIMBOCTI BCTaHOBIICHHS
HaJIe)KHOTO OTpPUMYBaya.

10.7. Bask y pa3i MOpyIICHHS CTPOKIB BUKOHAHHS TUIATIXXHHUX OIEparlii, nependoadyeHnx uMu
[TpaBunamu, 3000B’s13aHul Ha TUCbMOBY BUMOTY Kitienta crutatutu KiieHTy meHto B po3Mipi
0,01 BizcoTKa CyMH IPOCTPOUYCHOTO TUIATEXKY 33 KOKHUH ACHB MPOCTPOUEHHS, ane He Oinbiie 10
B1JICOTKIB CyMH IIATIXKHOT orepartii.

10.8. bank Hece BiamoBiganbHICTh nepen KilieHTOM 3a TOMMIIKOBI IJIATKHI omeparii, y Tomy
YKCIIl 32 BAKOHAHHS:

1) HOMUIIKOBOT MJIATIXHOI Oreparii Ha paXyHOK HEeHaJeKHOTO OTPHUMYBaya;

2) MOMUJIKOBOI IJIaThKHOI oneparlii 3 paxyHky Kiienra;

3) mnatixkHO1 onepartii 3 paxyHky Kiienra 6e3 3aKOHHUX ITi/ICTaB 200 BHACIIIOK 1HIITMX ITOMUJIOK
banky.

10.9. VY pa3i BUKOHAaHHS TOMHJIKOBOI IIATXKHOI onepartii (ska Majna OyTH 3iiiCHeHa Ha paXyHOK
Kinienra) Ha paXyHOK HEHaJIeKHOIr0 oTpuMyBaua baHk 3000B’s13aH1i1 HeraitHO Micis BUSIBIICHHS
MOMMJIKH TIEpeKa3aTH 3a PaxyHOK BJIACHUX KOIITIB CyMy IIaTiHOi onepatii KiieHToBi (Ko
KiieHT € HanexHUM OTpUMyBadyeM), a TAaKOK Ha NUcCbMOBY BuMory Kitienra crutatutu KitienTosi
neHto B po3mipi 0,1 BiicoTKa CyMH IIPOCTPOYCHOTO IJIATEKY 32 KOKHUN JICHb IPOCTPOUCHHS BiJT
JTHS1 3aBEPILIECHHSI TOMIJIKOBO] IUIATLKHOT orepalii 10 AHA nepeka3y KolTiB Ha paxyHok Kiienra
(K HaJEeKHOTO OTPHMYBaua), aje He Oinbme 10 BiICOTKIB CyMH IUIATKHOI Omepartii.

10.10. Y pa3i BUKOHaHHS TOMUJIKOBOI TUIATIXKHOI orepartii 3 paxyHky KiieHTa (SK HEHaJIe)KHOTO
I1aTHUKa) baHk 3000B’sf3aHUN HErallHO MICJsS BUSBJICHHS HMOMUJIKM a0O0 MICIS OTPUMaHHS
noBigoMiIeHHS Takoro KitieHTa, (3aJIe)KHO BiJ TOro, IO BiAOYJIOCS paHille) NepeKa3aTH 3a
paxyHOK BIIACHMX KOINTIB CyMy IUIaTIXHOI omepamii Ha paxyHok KirieHTa (HEHaJIeXKHOTO
IJIaTHUKA) Ta CIUIAaTUTH Ha TUCbMOBY BHMoOry KirienTa meHio Ttakomy KitieHTy B po3mipi
Mo/ABIHHOT 001iKOBOT cTaBKK HarrioHaibHOTO OaHKy YKpaiHu 3a KOXKHUM JI€Hb BiJl THSI CITUCAHHS
3 paxyHKY KOILTIB 32 IMOMWJIKOBOIO IUIATDKHOIO OMeEpalli€lo 10 JHS MOBEpHEHHsI KOUITIB Ha
paxyHok KiieHTa (K HEHAJIEKHOTO MJIATHUKA).

10.11. bank Hece BiamoBianbHICTh Hepen KiTieHTOM (MK TMIIaTHUKOM) 32 HEaKIEeNTOBAHUMU
IUIATDKHUMU  oTlepalfisiMi. Y pa3l BUKOHAaHHS HEaKLENTOBAaHOI IUIaTKHOI omepaiii baHk
3000B’s13aHUIM HeraifHO miclsl BUSBIEHHS (aKTy BUKOHAHHS HEAKLENTOBAHOI IUIATIKHOI
omepanii abo micas OTpUMAaHHS TMOBIAOMJIEHHS Takoro KitieHTta (3aneXHO BiA TOTO, IO
BiZIOyBaJIOCs paHillie) MOBEPHYTH 3a PAXyHOK BJIACHUX KOILTIB CyMy HEaKLIENTOBAaHOI MIATIKHOT
omepailii Ha paxyHOK Takoro KiieHTa, a Takok Ha mUChMOBY BuUMoOry KirieHTa cruatutu
KnientoBi neHio B po3mipi mojBiifHOI 001ikoBOi ctaBku HarmioHaneHOro 6aHky YkpaiHu 3a
KOXKHHUM JIeHb BIJ] IHA CHUCAHHS 3 paxyHKy KilleHTa KOIITIB 3a HEaKLIENTOBAHOO IJIATLKHOIO
oTepali€ro J0 JIHs MOBEPHEHHS KOWITIB Ha paxyHok KitieHra.

10.12. bank Takox 3000B’si3aHui Ha nMucbMoBY BuMory Kiienrta BimmkoayBatu KiieHTy (sx
HEHAJIS)KHOMY TUIATHUKY) CyMy yTpUMaHoi/cruiaueHoi TakuM KilieHTOM KoMicii 3a BUKOHaHY
MOMMJIKOBY IUJIATKHY OINepaliio/ HeakleNTOBaHy IJIaTLKHY omepaliio (3a HasBHOCTI TaKoi
KOMiciT).

10.13. Sxmo Bcyneped HajgaHoro KitieHTOM po3MOps/KEHHS PO BiAKIMKAHHS IJIATIXKHOT
IHCTPYKIIIi CyMy MJIaTiXKHOI oneparii cnucaHo 3 paxyHKy KiieHTa Ta nmepekasaHo oTpuMyBauy,
bank 3000B’s13aHW HETAWHO MIC/IS BUSBICHHS MOMIUIKH a00 IMICJIsi OTPUMAHHS TTOB1IOMIIEHHS
Kiienra (3ay1e)kHO Bijl TOro, 110 BiOYJOCS paHillle) MOBEPHYTH 32 paXyHOK BJIACHUX KOIITIB
cyMmy miaTixkHoi onepanii Ha Paxynok Kiienta Ta Ha mucbMoBy BuMory KiieHTa crutatutu
KiienToBi meHio B po3mipi mo/BiiiHOI 00mikoBoi craBku HamioHamesHOro 6aHky YKpaiHu 3a
KOXKHUU JIEHb B1JI THS CIIMCAHHS 3 PaXyHKY ITUIATHUKA KOIITIB 32 TUIATKHOIO OTEPAaIli€ro 10 THS
NOBEpHEHHs KomTiB Ha PaxyHok Kiienra.

10.14. bank 30008’ s13aHui cipusiti KilieHTY B TOBEpHEHH1 KOIITIB 332 HEHAIC)KHOIO TIIATIKHOIO
OTepali€lo MUIIXOM HaJaHHs MocTynHoi baHKy iH(opMalii npo Taky onepaiito, y TOMy YHCi
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OTPUMaHOI Ha HOro 3amuT BiJ HaJaBaya IUIATDKHUX IOCIYT, IO OOCIYroBY€ HEHAJICKHOTO
OTpUMYBaya.

10.15. bank na7s BCTAaHOBJIEHHS MPAaBOMIPHOCTI IJIATIXHOI Omepariii y pa3i OonmpoTecTyBaHHS
HEHaJISKHOI TUIATKHOI omeparii IaTHUKOM Ta/a00 Ha BUMOTY HajaBada IUIATLKHHUX TOCTYT
IUIaTHUKA 3000B’A3aHUN 3a0JIOKYBAaTH KOIUTH B CyMi HEHAJEeXHOI IJaTiXHOI omeparii Ha
Paxynky Kiienta (skmo Takuii Kii€eHT € HeHaneXHUM OTpuMyBaueM) Ha cTpok g0 30
KaJCHJapHUX JHIB.

10.16. bank He Hece BIAMOBITAIBHOCTI 32 HECTa4y IOTIBKOBHX KOIITIB/OaHKIBCHKOTO METaNy, Y
BUNAJKy HenoTpuManHs KiieHToM BUMOr 3aKOHOAABCTBA, IO PErJIaMEHTY€E MOPSAIOK
31HCHEHHS KacOBOro 00CIyrOBYBaHHS, a TAKOXK BUMOT J|oroBopy 1npo BiIKPUTTSI OaHKIBCHKOTO
PaxyHKY.

10.17. bauk He Hece BiAMOBITAIBLHOCTI 3a KOITH//0aHKIBChKI MeTaid KirieHTa Ta ImomaibIinii X
pyx micns crnucaHHg 3 Paxynky Kiienra, kpiMm Bunankis, mependadenux numu llpaBumamu
Ta/a00 3aKOHOJaBCTBOM.

10.18. bank He Hece BiAMOBIAAIBHOCTI 32 JOCTOBIPHICTH 3MICTY IUIATDKHUX 1HCTPYKLIH, IO
Ha/XOJATh JO BUKOHAHHSA 3a [I0TOYHUM paxyHKOM.

10.19. Y pa3i 3acrocyBaHHS 10 baHKy CaHKIIH BHACTIJIOK IOMIJIKOBHX a00 BHHHHUX
nporunpaBuux Aiit Kmienra, Jlepxxarenis, Kopuctysauis, [liqnucyBauiB yu iHIIKUX CIIyKO0BUX,
ynoBHOBakeHHX Tommo oci6 Kiienra, KiieHT 3000B’s3ye€Thbes BiJIIKOAYBAaTH BCi ITOHECEHI
bankowm 30MTKH, 1TOB’s3aH1 3 IUM Y TTIOBHOMY 00CSI31.

10.20. bank He Hece BIANOBITAJBFHOCTI 32 HEBYACHO OTPHMaHI, INEpeKas3aHi, 3aryOyeHi
komTu/6ankiBchki Metasiu Kimienra, sikio KiieHtom Oyia BkazaHa HEBipHA Tpaca IUIaTexy.
10.21. KiieHT Hece BIAMOBIZANBHICTH 3a BIAMOBIAHICTH iH(oOpMarii, 3a3Ha4eHOi HHUM Yy
IUTATDKHIN IHCTPYKIIIT, CYTi MIIATiXKHOT orneparii. Y pasi BUSBICHHS HEBIAMOBITHOCTI iHGOopMaIIii
Knienr mae BimmkomyBaTu baHKy IIKOZy, 3amoisHy BHACHiOK TaKOl HEBIAMOBIIHOCTI
iH(opMarrii.

10.22. KiienT 30008’ s13aHMi1 BiAnIKoxyBaT baHKy KOy, 3aM0/1isTHy BHACIIIOK HETOTPUMAHHS
KitieHTOM BUMOT 11010 3aXUCTy 1H(GOpMAIIii 1 3A1CHEHHS HEMTPaBOMIPHUX Jii 3 KOMIIOHEHTaMHU
IIaTKHOT  1HQpacTpyKTypu (y TOMY YHCHI IUIATDKHUMHU 1HCTPYMEHTaMH, OOJaJHAaHHAM,
porpaMHUM 3a0€3MeUeHHsIM), K1 nependadeHi 3akoHO1aBCTBOM Ta/abo mumu [IpaBunamu. Y
pa3i HemorpumanHs KilieHTOM 3a3HadeHUX BUMOT BaHK 3BUIBHSETHCSA Bij BIJMOBIIATBLHOCTI
nepen KiieHToM 3a BUKOHAHHS MUIATIKHUX OTepartiil.

10.23. KunieHt 3000B’s13aHUI HETaltHO MICIIs TOTO, SIK Taka iH(opmaiis ctana BigoMa KiieHToBI,
nosiomutu bank nmpo ¢akt BukoHaHHs 3 PaxyHky KiieHTa HeHane)xHOI a00 HeaKleNTOBaHOI
IUTATIKHOI omepanii Juis OTpUMAaHHS BIJIIKOJYBAaHHS 3a TaKOIO ONEpali€lo. 3a BUHITKOM
BUNAJKIB KOJM iHIIE BH3HaueHO [IpaBunamu, CTOpPOHM NOTOAMIM HACTYHHHMHA TMOPSIIOK
nosigomieHHss Knientom banky npo ¢axt BukonanHs 3 Paxynky Kiienta HeHanexHOi abo
HEaKIENTOBAHOI IUIaTIXKHOT onepartii:

10.23.1. mnoBigomsieHHss mpo ¢akT BukoHaHHS 3 Paxynky Kiienta HeHanexHoi abo
HEaKIIeNTOBAaHO1 IUIaTXHOT onepatlii mogaetbest Kimientom banky y 10BUIbHIN MHCHEMOBIH Gopmi
HE Mi3Hille OJHOro baHKIBCHKOro AHS 3 MOMEHTY BUsiBICHHS KilieHTOM (axTy BUKOHAHHS 3
Paxynky KiienTta HeHanexHoi a00 HeaKIenTOBaHOI MJIaTIXKHOI onepartii;

10.23.2. mnoBimomsieHHss mnpo ¢akT BukoHaHHS 3 Paxynky Kiienta HeHanexHoi abo
HEaKIIeNTOBaHO1 IUIATIXHOI omepallii HOBUHHO MICTUTH iH(oOpMalilo Hpo: AaTy, Yac, CyMmy
onepairii, Homep Paxynky Kiienra 3 sikoro 37ificHeHa HeHalIe)kHa a00 HEaKIeNTOBaHa OTepartis;
10.23.3. mom0 KOXHOi OKpeMoi ormepaiii MOJaeThCs OKpeMe IMOBIJOMIIEHHS Npo (akt
BUKOHaHHS 3 Paxynky KiienTa HeHane)xHOi a00 HEaKIeNnTOBaHOT TUIATIKHOI OTIepallii;

10.23.4. B MoMmeHT BusABIEHHS (akTy BUKOHaHHA 3 Paxynky Kiienta HeHanexxHoi abo
HEeaKLEeNTOBaHOI IaTi>kHoi onepailii KitieHT 30008’ s13aHUN BKUTH YCIX MOXKIIMBUX 3aXOJ1B, SIKI
nependaueHi numu [lpaBunamu Ta/abo 3aKOHOJABCTBOM, MMl HEJOMYIICHHS 3iHCHEHHS
HACTYITHUX HEHaJIeKHUX a00 HeaKllenToBaHuX onepanii 3 Paxynky Kiienra.

10.24. KiieHT Mae mpaBO BHUMAaraTH BIAUIKOJYBAaHHS KOIUTIB 3a HEHAJIEKHOIO abo
HEaKIIENTOBAHOIO IJIATI?KHOO OIepaIli€io, 3a yMOBH MOBIAOMIICHHS PO 11€ HaJaBava IIaThHKHUX
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nociayr nporaroM 90 KaleHAapHUX JHIB 3 JAaTH CIHUCAHHS KOIITIB 3a TAKOIO OIEpalli€o 3 Horo
paxyHKy (HE CTOCY€ThCS omnepariii, marBepkeHnx KilieHToM K HaleXHO 3A1HCHEHUX ).

10.25. KiieHT mpoTAroM TpboX poOOUYMX JHIB 3 JaTH HAJIXOJKEHHS MOBigoMieHHs baHky mpo
BUKOHAHHS TTOMHJIKOBO1, HCHAJI)KHOT a00 HEAKIENTOBAHOI TUIATKHOI omepallii 3000B’s13aHUN
1HIIIFOBaTH IJIATKHY OIEpaIlilo Ha eKBIBAJICHTHY CyMy KOIITIB, 3apaxoBany KiieHTy BHACIIZOK
MTOMUJIKOBO1, HEHAJIE’)KHOT a00 HEeaKIeNTOBAaHOT IUIATIXKHOI orepallii, Ha KopucTh baHky.

VY pa3i HenoBepHeHHS KimieHTOM (HEHAJICKHUM OTPUMYyBadeM) CYMH ITOMUJIKOBOI,
HEHaJIeXKHO1 a00 HeaKIeNTOBaHOI IUIATIXKHOI omnepanii Ha BUMoOry baHky, crMcaHHS KOIITIB 3
paxyHky KiieHTta un cTssrHeHHs KomTiB 3 KiieHTa MOske 3/IIHCHIOBATHCS Y CYZOBOMY MOPSIIIKY.
10.26. Y pa3i mopymeHHs cTpoky, BuzHadueHoro m. 10.25 miei rmaBu IlpaBun, Kiient
3000B’S3aHUI TIOBEPHYTH CyMy TOMHIIKOBOI, HEHAJE)KHOI a00 HEaKIENTOBAHOI IUIATIKHOL
omepaiiii, Ta criatuTd banky nexHto B po3Mipi 0,1 BijcoTka 1i€i cyMu 3a KOKHHM JI€Hb Bijl 1aTh
3aBEpILEHHS TaKol IATKHOT omnepariii 10 JH MOBEpHEHHs KOIITIB HAa PaxXyHOK, ajie He OibIie
10 BiICOTKIB CyMH TUIATIXKHOI OTIepalrii.

10.27. Kuient 3000B’s3aHuil  BiOIIKOAYyBaTH baHKy 3amofisiHy IIKOAY BHACIIIOK
HE3aCTOCYBaHHS IMOCHJICHOI KJIIEHTCHKOI aBTeHTHU(iKalii y BUIaaKax, SKIIO 1i 3aCTOCYBaHHS
BUMAraeThCs BiJIMOBIAHO 10 3aKOHOAaBCTBA 200 1ux [IpaBu.
10.28. BiamoBigaJbHICTP 3a JOCTOBIPHICTH iH(oOpMaIii, Bka3zaHoi KiieHtrom Ta/abo
Hepxarensmu, KopuctyBauamu, [lianucyBayamu uu iHIIMMU CITy’)KOOBHMH, YIIOBHOBKCHUMH
Ttomo ocobamu KiieHTa B JOKyMEHTax, HaJaHUX Ui OTpUMaHHS bBaHKIBCBKHUX MOCIYT
nokanaeTses Ha Kimienra.
10.29. KiieHT Hece BiAMOBIAAIBHICTB 3a BCi IIaTikHI oneparltii 3 BukopuctanHsaM BIIK Ta/a6o
3a HECAHKI[IOHOBAaHE OTPUMAaHHs TPETIMU 0cO00aMU IpomoBuX KOmTiB 3 [IoTouHOrO paxyHKy 3
BIIK, sxmo aii un Oe3misipHicTh Kimienta um [epkareniB mpusBenu g0 Brpatd BIIK,
1HAMBIyanbHOI 00:1iKOBOT iHpOopManii, posronomenns [1IH-koxy abo ixmoi iHdopmarii, ska
Jla€ 3MOTY 1HILIIOBATH IJIATKHY onepailito 3 Bukopuctanusm BITK.
10.30. KiienT ([eprxaTenp) Hece BiMOBIATBHICTS:
a) 3a Bci onepaii 3 BITIK 10 Mmomenty po3mimienss y CTOM-CIUCOK Ta Micis 3aKiHYEHHS CTPOKY
(repminy) nepebyBanns BIIK B Cron-cnucky;
6) 3a Bci omepauii 3 BIIK, mo cympoBomxytoTecs ABropu3anieto no BIIK, - 1o momenty
bnoxysanns BIIK Ta no 3akinuenHi binoxysanns BIIK.
10.31. 3a HeBkmoueHHs iHopmauii npo BIIK y Crom-cnucok Ta/abo He 3niliCHEHHS
bnokysanns BIIK y Bunankax, xomu bnoxysanus BIIK abo mocranoBka B CTOn-CIMCOK
000B’s3K0B1 3riJHO 3 yMoBamu 1ux IIpaBui, bank Hece BianoBinanbHICTh nepen KiieHToM y
MOBHOMY 00C$131 3aB/IaHUX 30UTKIB.
10.32. bank He BiANOBiAa€e 3a MIKOAY, 3aBnany KiieHTy misxom BunHeHHS [epxkatensmu abo
TpeTiMH oco0aMu MpOTUNpaBHUX Jii 3/mono BIIK.

Beci onepartii (B Tomy uucii 3 BukopuctanHsam BIIK [lepxarens), 3aiiicHeHHs AKX (3roja
Ha sIK1) MIATBEPIKEHO 13 3acTocyBaHHsAM 3D Secure 3a A0IOMOroI0 BBEIEHHS OJHOPA30BOIO
naposisi, BB@KAIOThCA TNpoBeleHMMHM KilleHTOM Ta He MOXyTb OyTH OCKapXKeHi SK
HecaHKITioHOBaHi/HenoropkeH1 Kimieatom ([lepikarenem) Ta/abo sik maxpaiiceki. bank He Hece
BIIMOBIJaJIHOCTI 3a omepatii 3 BukopuctanuaM BIIK, npoBeneni B mepexi [HTepHer, B T. d.
3aco0aMu 1HTepHET-0aHKIHTY Y BUNaaKy BiaMoBu Kiienrta ([epxartens) Bix Bukopuctanus 3D
Secure.
10.33. bank He Hece BiAMOBIIAIBHOCTI 32 BUIUIATU TPOLIEH MO 3ary0jIeHOMYy Y BUKPAZCHOMY
4eKy, 3IIHCHEHUX 10 MOMEHTY OTpuMaHHs baHkoM nmuceMoBoro nosigomiieHHs KiieHra mpo 1e.
10.34. bank He Hece BIANMOBIAAIBLHOCTI 3a CIUCAHHS KOIITIB 3 PaxyHKy Ha MmiJICTaBl MPaBUJIbHO
opopminenoro EJI, skuii 3acBigueHudt uuHHEUMH YgaockoHanenuMm EIT mns Cucremmn/
Vnockonanenum EII 3 kBanidikoBanum ceprudikarom /Kpanidixosanum EII [liqnucysaua, a 'y
pa3i skmo CTOpPOHM JOMOBHJIMCS TpPO 3aCTOCYBAaHHS IMIATBEP/UKEHHS IUIATEXIB 3
BukopuctanasM 1IFOBS.SMSConfirmation — miarBepxkeHoro OgHOpa30BUM KOJIO0M abo 13
3acTocyBaHHSIM MoOisHOTO aBTeHTH(DiKaTOopa 6e3 OqHOPA30BOTO KOy .
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bank He Hece BIIMOBIJAIBHOCTI 32 HECBOEYAaCHUW OOMIH iH(OpMaIli€l0 Ta HEMOXKIHBICTh
nepemaui EJ  Ta/abo CMC-moBimomieHHs, HeHanexHy mnepenady EJ[ Ta/abo CMC-
[IOB1JOMJIEHHS BHACIIIIOK:

- HemoxumBocTi aoctyny Kiienta (KopuctyBawa) mo mepexi IHTepHeT Ta 1HIIMX KaHaJiB
3B’SI3KY;

- HEHAJIXHOro (PYHKIIOHYBaHHS amapaTHOrO0 Ta HporpamMHOro 3abe3ledeHHs, 110
3actocoByeThcsl st podotu B Cuctemi/Cucremy onnaitH-Oankiary «KPEJOBAHK», sxe
HajgaHe He bankoM a0o0 3HaXOAUTHCS IMO3a KOMIETeHIi€0 baHky (B Tomy uucii 3060iB abo
0coOnIMBOCTE POOOTH TMPOrpPaMHO-TEXHIYHUX KOMIUIEKCIB, IHTEpHET-TIpoBaiiiepiB Ta
OTIepaTopiB MOOUIBHOTO 3B SI3KY);

- HEHAJIEXKHOTO aHTHUBIPYCHOTO Ta MEPEXeBoro 3axucty Pobodoro micis;

- HecmpaBHOCTeH Ta AedekTiB 00JaHaHHA Ta HOro HEMPAaBUILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JIeKTpOeHEeprii;

- IHIIWX MOJIN, K1 3HaXOATHCS 032 KOMIIETEHITIE€I0 Y KOHTpoJieM baHky.

10.35. bank He Hece BignmoBiganbHOCTI 3a BTpaTy KopucryBauamm OcCOOHCTHX KIIHOYiB
VY nockonanennx EIl mis Cucremu / Y nockonanenunx EII 3 kBanmidikoBanumu ceptudikaramu
/KBamigikoBanux EIl Ta maponiB 10 HuX, 3aco0iB orpumanHs OmHOpPa30BHX KOJIB, BTpAaTH
KOHTPOIIO Hag MoOuibHUM —aBTeHTH(iIKaTopoM, MOOUTEHUM MPUCTPOEM, HA SKOMY
BCTaHOBJIeHWH MoOinbHuil aBTeHTH(iKaTop, JIoriHiB Ta mapoiiB A podotH i3 Cucremoro /
Cucremoro onnaiin-0ankinry « KPEJIOBAHK» / biznec-nopranom, nepegady uiei ingopmariii,
X 3aco0iB tomo KopucryBauem Oynb-sikiii 0co0i, a TakoXX 3a HECBOEYACHE OHOBJICHHS
KopuctyBauamu Ocobuctux kimouiB  Yaockonanenux EIl/Ynockonanenux FII 3
kBaidikoBannmu ceprudikaramu/KpamidikoBanux EIT Ta maposniB 1o HUX 1pu 3MiHI OCi0, fAKi
MAalOTh BiJMOBiIHI TIOBHOBA)KEHHS (B TOMY YMCII1 BTPATH HUMH TOBHOBA)KEHB ).

10.36. bank He Hece BiAMOBINAIBHOCTI:

- 3a cnotBopeHHs 3MicTy CMC-noBiOMJIeHb, IO HAACHIAIOTHCA OMEPATOPOM MOOIIBHOTO
3B’s13Ky Ha MoOUTbHMI Tenedon Kiienra, KopucryBaua, Jlepkarens ToIio;

- 3a iHpopMarlito, sika nepenaerbes y Burisiii CMC-noBiIoMIIeHb IO HE3aXHILEHUX KaHajlax
3B’SI3Ky Ta MOX€E CTaTH BIJIOMOIO TPETIM 0codam;

- 3a HecBoevacHy noctaBky CMC-nosinomnens Kiienry, KopuctyBauy, [lepxarento Touio
oreparopamMu MOOUTEHOTO 3B’ SI3KY.

10.37. bank He Hece BIAMOBINATBHOCTI 3a 30UTKH, 3aBAaHi KiieHTy uum TpeTiM ocobam,
BHacHigok  HecankmionoBanoro goctynmy g0  Cucremu/CucteMud  OHJAWH-OaHKIHTY
«KPEJIOBAHK)» / He3akOHHOTO JOCTYIy HEYNOBHOBaKeHUMH ocobamu 10 bizHec-mopraiy, B
ToMy 4uca (ane He BUKIIOYHO) BHachigok Kommpomerarnii Ocobuctoro pobodoro
kIr04a/OcoOuCTOro Kitoya.

10.38. bank He Hece BIANOBIJAIBHOCTI 3a 30UTKH, 3aBAaHi KiieHTy um TpeTiM ocolam, y
BUnajaky HenorpumanHs Kiientom Tta KopucrtyBauamum 3axofiB iHdopmauiiiHoi Oe3mnexw,
Bu3HadeHuX [IpaBuamMu ta/ab0 BukiIaneHnx Ha IHTepHeT-cTOpiHii banky.

10.39. bank He Hece BiAMOBIAATBLHOCTI 3a MPOCTPOUYCHHS BUKOHAHHS 4M HeBUKOHaHHA EJl, a
TaKOX 32 30MTKHU 3aBJaHi TaKUM TPOCTPOYCHHSIM UM HCBUKOHAHHSM, Y BUNIAJKy HEBUKOHAHHS
Krnienrom 000B’s3ky mono konTpomo CratyciB EJl Ta/abo sKimo mpu BiJCYTHOCTI 3MiHH
Crarycy EJl B Cucremi/Cucremy onnaitH-6ankinry «k KPEJIOBAHK)» 3 moTounoro Ha 6axaHuit
st KimieHta, ocTaHHii He 37iiCHUB HeraiiHo (y Iei ke JIeHb 10 3akiHdeHHs OmnepariiiiHoro
4acy) BCIX HEOOX1THUX 3aX0/IiB MO0 1HIIIFOBaHHS, 3/IINCHEHHS BIAMOBIIHOI onepariii (mojaHHs
1o baHky He0OXiTHUX JOKYMEHTIB 3BHUAafHUM CIIOCOOOM Ha ManepoBUX HOCIAX TOIIO).

10.40. bank He BiAmoBinae 3a 30UTKH, IpsiMi abo Hempsimi, ki Hece KilieHT B pe3ynbTaTi
BUKOPUCTaHHA a00 HEeMOXJIMBOCTI BHUKOpHcTaHHS Cucremu/CucteMu OHIaWH-OaHKIHTY
«KPEJIOBAHK)» / biznec-nopTaiy, 30kpeMa, ajie He BUKJIIOUYHO, B Pe3yJIbTaTl TEXHIYHUX 3001B,
XaKepChbKUX aTak, Kibeparak ToIIO.

10.41. bank 3BUIBHSIETHCS BiJ BIAMOBITATHHOCTI 32 YaCTKOBE a00 MOBHE HEBUKOHAHHS OY/Ib-
SIKOTO 3 TIOJIOXKEHB J[oroBOpY MOCIYT y pasi 3MiHUM YMHHOTO 3aKOHOIaBCTBA YU MIPUUHSTTS HOBUX
3aKOHIB 200 1HIIIMX HOPMATUBHO-TIPABOBHUX aKTIB, B TOMY YMCJi HOpMaTuBHUX akTiB HBY, sxi
3MIHIOIOTh YH IPUITMHSAIOTH BIIHOCHHH, IO PEry0I0Thcs J[oroBOpOM MOCIYT.
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10.42. bank He Hece BIANOBITAIBLHOCTI 32 HeHagaHHS baHkiBchbkux mociayr Kiienty B pasi
BIJIMOBH B HaJlaHHI BaHKIBCBKMX IOCHYT, SKIIO MpaBo baHKy Ha Taky BiMOBY BHUIUIMBAE 3
Horosopy nocnuyr, [Ipasun, CrangapTHUX GOpPM JOKYMEHTIB, 3aKOHOJIAaBCTBA.

10.43. Y Bumaaky HecBoe€4acHOTO rmoBepHeHHs kitoua Bin Ceiidy Ta/ado 3maui Ceiidy banky,
Kiient kpim BiamkoyBaHHS 30MTKiB, crulauye baHKy HEyCTOHKY y po3Mmipi MoABiIHHOI AEHHOT
oriaTy 3a KopuctyBaHHs CeilpoM 3a KOXKEH JIeHb TPOCTPOUCHHS.

10.44. Kuiient 3000B’s3aHMi BigmIKOAyBaTH baHkKy 30WTKM, 3aBAaHi BIACTUBOCTAMHU
po3Mimenux B Ceiii pedeii Ta BUTpaTH, sKi rnoHic bank y 3B’sa3Ky 3 HeBUKOHaHHAM KitieHTOM
Bumor [Ipasu, [IpaBun KopucTyBaHHS 1HAUBIAyaIbHUMH ceiiamu.

10.45. bank He BiamoBiae 3a ncyBaHHs peueid, nomimeHux Kimentom B Ceiid, He 3 BuHU banky
(ximiuHI peakiii, KOpo3is MeTay, CTUXiiiHi SBHIIa TOIIO).

10.46. bank He Hece BiIMOBIIATLHOCTI 32 BTpaTy a00 MOMIKOKEeHHsI peueit KitieHnTa, moMinmeHnx
B Ceiid, npu nopymensi mimicuocti Celidy B 3B 53Ky 3:

a) po3kputtsam Celidy 3 MeToro mpoBeaeHHs KOoHbIcKallli, BHIMKHA TOIIO peyel 3a pilIeHHSIM
CyJly Yd 1HIIOTO YIOBHOBaXXCHOT'O JEPXKABHOTO OpraHy abo ocobwu, sKiii HalaHi BiJMOBIIHI
MOBHOBa)KEHHS 3aKOHOAABCTBOM;

0) 30epiranusm Kiieatom y Ceiipi 3a00poHeHHNX mpenMeTiB, BKazaHux B myHkrax 10.1.5.3,
10.2.5.3 I'naBu 10 po3ziny II IIpaBun;

B) HEHAJIS)KHOTO BUKOPUCTAHHA iHIIMMU KirieHTamu banky CeiiiB, 1m0 3HaXOASATHCS MO i3
Ceiipom sikum kopucTyeThest KitieHT Ta 1110 nepeiaHi B KOPUCTYBAaHHS IIUM 1HIIUM KIIIEHTaM;

') HECBO€YACHUM TOBiToMIIeHHsIM baHKy mpo BTpary kitoua/kimrouiB Big Ceiidy.

10.47. onaTkoBi yMOBHU IIOAO BiAnoBiganbHOCTI CTOPiH MOXYTh OyTH OOYMOBJICHI B 1HIIKUX
rnaBax [IpaBun, Tapugax ta/abo B CtanmapTHux GopMax JOKYMEHTIB.

I'JIABA 11. 3BEPEXKEHHSI BAHKIBCBKOI TAEMHUIII TA PO3KPUTTSI
IH®OPMALIIII ITPO KJIIEHTA

11.1. ®akrom ykiaaenns [loroopy nociyr Kiient Hagae banky 3rony Ta m03Bid, a baHk
B1ANOB11HO HaOyBae mpaBo Ha po3kpuTTs Ta HagaHHs PKO Bank Polski (ITonbma) Ta iHmmm
adimiiioBanuM ocobam banky, adiniioBanum ocobam PKO Bank Polski (ITonbmia) Beiei Ta/abo
Oynp-sKo1 1H(popmalii npo cede, CBOIO OpraHi3aliiiHy CTPYKTypy, MallHOBUH Ta (piHAaHCOBUM
CTaH (B TOMY YMCJIi BIJIOMOCTEH, L0 CTAHOBJIATh OAaHKIBCbKY TAa€EMHUIIIO), SKa € HasBHOIO,
30epiraetbcsi y banky abo Oyne orpumana bankoM y MaiOyTHROMY, a TaKOX aHaJOTIYHY
iH(opMallito Mpo HOro 3aCHOBHUKIB (YYaCHUKIB, aKI[IOHEPIB, YWICHIB TOIIO) Ta PO IOPUIANIHUX
0c10, 3aCHOBHUKOM (y4aCHUKOM, aKI[IOHEPOM, WIEHOM TOII0) AKUX € KiieHT.

Tum camum KiieHT Takox Hajae baHky 3rofly Ha po3KpHUTTS Ta HaJlaHHs JUIS TPETiX 0cio
(ropuanuHuX, ¢iznyHux ocid, POII, ycraHoB, opraHizaiiil He3aueXHO BiJl (OPMU BIACHOCTI,
JIep’KaBHUX OpraHiB, OpraHiB MICIIEBOIO CaMOBpSAyBaHHs], MPAaBOOXOPOHHMX OpraHiB) BCi€l
iHdopmaii mpo Kiienra, opraunizauiiiny crpykrypy Kiienra, maitHoBui Ta (piHaHCOBUI cTaH (B
TOMY YHCIIi BiJTOMOCTI, 1110 CTAHOBJISITH OAHKIBCHKY TAEMHUIIIO), SIKA € HAsIBHOIO, 30epiraeTscs y
banky abo Oyne orpumana bankoM y mMailOyTHOMY, a TakoX aHaJOTIYHY 1H(OpPMALiO MPO
3aCHOBHUKIB (yYacCHHKIB, akKI[iOHEpiB, wieHiB Tomo) KiieHTa Ta mpo IOPHIAWYHHX OCi0,
3aCHOBHUKOM (YYaCHHUKOM, aKI[I0HEPOM, YWIEHOM TOIIO) sIKUX € KIlieHT y HaCTyHUX BUIAKaX:
- Y BUNAJKY MOpPYIIEHHS OyIb-IKHX 3000B’sA3aHb, BU3HAUEHUX J[OrOBOPOM MOCIYT;

- 1pu ykinaaeHHI baHkoM J0roBOpIB cTpaxyBaHHS PU3MKIB, MOB’SI3aHUX 3 BIJHOCHHAMHU 3
KiienTom;

- 1pu ykiaaeHHI baHkoMm J1OroBopiB (akTOPUHTY, JOTOBOPIB BiACTYIUIEHHS INpaBa BUMOTHU
Ta/abo mepeBeeHHs Oopry;

- Y BUINAJKy HEOOXIJHOCTI 3aXHUCTy IMOPYIICHHX, OCIIOPIOBAaHMX a00 HEBU3HAHUX IPaB Ta
3aKOHHUX iHTepeciB baHky;

-y BUNAAKY HEOOXIJTHOCTI 3a0e3MeUeHHs] BUKOHAHHS TPETIMH ocobaMu CBOiX (PyHKIIIH abo
HaJIaHHS TOCIyT 17151 baHKy BiAMOBIAHO 70 YKIAJEHUX MK TAKUMHU TPETIMU ocobamu Ta baHkoM
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JIOTOBOPIB, 32 YMOBH, IO MependadeHi AoroBopamu (yHKIT Ta/abo MOCIYyTH CTOCYIOTHCS
OCHOBHOI misutbHOCTI baHKy, sSIKy BiH 3[1HCHIOE Ha MIJICTaBl OTPUMaHUX OAHKIBCHKOT JTIIEH3IT Ta
MMHCHbMOBHX JIO3BOJIIB;

- Yy BUIIAQJKYy MIATBEpKCHHS baHkoMm iH(opMalii Ha 3amuTH Yy T.4. €JICKTPOHHI 3aIllUTH
[EHTPaJIbHUX OpPraHiB BUKOHABYOI BIIaM YKpaiHH, 110 PEaNi3yloTh AepKaBHY MOJITUKY Y chepi
3a0e31eYeHHs] OXOPOHH IpaB 1 CBOOOJ JIFOAMHU, IHTEPECIB CYCHUIbCTBA 1 JEP’KaBH, MPOTHUIIT
3I0YUHHOCTI - JJIs HAJISKHOT ieHTH]iKaIil cy0’ €KTIB TOMUIKOBUX, HEHAJICKHUX TUIATIKHUX
orepairiii Ta 3anmobdiraHHi0 a00 MPUMMHEHHI TOMIJIKOBUX, HCHAJICKHUX TUIATIKHUX OTepalliii;

- Y BUNIAJIKY NTPOBEJICHHSA BaHKOM MIXKTally3eBOr0 aHTUIIAXPAaHChKOro 0OMiHY TaHUMH Ta/a0o ix
tpau3uty 4epe3 EMA Anti Fraud Hub (AFH);

- Ha 3alWT 1HIIOrO OaHKy MO0 HajgaHHS iHGopMallii Ta/abo AOKyMEHTIB (y TOMY YHCIi
B1JIOMOCTEH 11010 PyXYy KOIITIB 3a paxyHkamu KiieHTa) 1y1st 3MiiicCHEHHS ITMM 0aHKOM HaJIeKHOT
nepeBipku Ta/abo inmmx 3axo/iB s [IBK/DT.

11.2. Kiient, ¢hakToM ykianaeHHs JloroBopy mociyr, Takox Hajae 3roay baHky:

- 3BepraTHcs 3/3a iHpopmartiero npo Kiienra (B ToMy 4mcii, ajge HE BHKJIIOYHO HIOAO HOTO
MaiHOBOTO Ta ()iHAHCOBOT'O CTaHy) JI0 TPETiX 0ciO, siki moB’s3aHi 13 KiieHTOM BimHOCHHAMU
KOPITIOPATHBHOI Y4acTi, TOCIOIaPChKUMH, IUBUTBHAMHU YH TPYJAOBHUMH BiTHOCHHAMH, a TAaKOX
OTpUMYBATH BKa3zaHy iH(QOpMAIIiio BiJ] BKa3aHUX 0OCi0;

- 3I1HCHIOBATH TEpPEBipKy, 30MpaHHs, 30epiraHHs, BUKOPUCTaHHS Ta nommpenHs yepes3 [IpAT
«Ilepue BceykpaiHCbke OIOpPO KPEIUTHHUX ICTOPIii», IO 3HAXOAMUTHCS 3a aJpecor0 YKpaiHa,
02002, m. Kuis, Byn. €srena Csepcrioka, 11, 3-if moBepx, TOB «YkpaiHcbke 010po KpeIUTHUX
icTopiit», 10 3HAXOAUTHCA 3a aapecoro Ykpaina, 01001, m. Kuis, Byn. ['pymeBcekoro, 1-/1,
[IpAT «MixHaponHe OIOpPO KpEeAMTHUX iCTOPii», IO 3HAXOAMTHCS 3a AAPEecor0 YKpaiHa, M.
Kuis, mip. [lepemoru, 6. 65, 0d.306 Ta Oynb-sKi iHIII OI0pO KPEAUTHUX iCTOPiH, iHPopMaIIii mpo
Knienra (npeacraBuukiB Kmienta-tOO) Tta oro (ix) kpenuTHi icTopii, @ TaKOX Ha JOCTYII i
oTpuMaHHs iH(popMalii 3 KpenuTHUX ictopiii Kiienta (KpeIuTHUX 3BITiB) Y BHILEBKa3aHUX
OrOpO KpEeOUTHUX iCTOpiii B 00csATax Ta B MOPAIKY, nependoadyeHomy 3akoHoMm Ykpainu «IIpo
opraxizaiito GopMyBaHHS Ta 00Iry KpeIUTHUX 1CTOPil» Ta IHIIMM 3aKOHOJIaBCTBOM;

- TOBLAOMJISITH/Ha/laBaTu OaHKaM-HEpE3UAECHTaM, 110 MalOTh KOPECIIOHAEHTChKI BIIHOCHHHU 3
bankom Ta dyepe3 sKki 3AIHCHIOIOTHCS (iHaHCOBI omepanii KiieHTa, 3amuTyBaHy TaKUMHU
OaHkaMHU-Hepe3uJeHTaMH 1H(opMallilo Ta/abo Komii JOKyMeHTIB mono0 HanexHoi nepeBipku
Knienra (nokyMeHTIB 1 BioMocTell, HeoOXiqHUX Ajs 3'sicyBaHHS ocobu KiiieHrta, cyTi #oro
JISITBHOCTI Ta ()IHAHCOBOTO CTaHy TOIIO) Ta/abo 11010 CyTi 3aiiicHIOBaHOI KimienTom piHaHcoBoi
orepatlii, IKy 00CIyroBye Takuil 6aHK-HEpPE3H/IEHT;

- TOBIIOMJISITA 1HIIUM HajJaBayaM IUIATDKHUX TOCHIYT, 3TIAHO 3 MpPaBWJIAMH  BIAMOBITHOL
IUIaTDKHOT cUCTeMH abo JoroBopaMu MiK baHKOM Ta HajaBayaMy MJIATDKHUX IOCHYT,
iHpopmanito npo Kiienra, npo omepauii Kiienrta abo omeparii, 3iiiCHEHI y 3B’S3KYy 3
oOciyroByBanHsM bankom KiieHTa, 3 MeTOI0 HanexHoi i1eHTUdiKalii cy0'€KTiB TOMUIKOBHX,
HEHAJIEKHUX IUIATDKHUX ONepalii, BXKUTTS 3aXO/IB 13 3amodiraHHs abo MPUIIMHEHHS TaKUX
IUIATDKHUX onepauid (Uit yHUKHEHHs Oylb-SIKMX CYMHIBIB, TyT HIeTbcs B T. 4. 1 HPO
1H(dopMallito, 0 MICTUTh OAHKIBCHKY TAEMHUIIIO, KOMEPIIHHY TAEMHHUIIIO, TAEMHHUIIIO HaJJaBaya
IUIATKHUX MTOCTYT, TAEMHHULIIO (DIHAHCOBOTO MOHITOPHUHTY);

- Ha JIOCTyn 10 1H(opMallii, 0 MICTUTbCS y TenedoHHIN KHU31 (CIHMCKY KOHTAaKTIB) Ha
MobGinsHomy npuctpoi Kimienta-®@OIT (sikmo Ha TakoMmy MoOiIbHOMY HPUCTPOi BCTAHOBJIEHO
MOOITEHUH 3aCTOCYHOK IIporpaMHoro komiuiekcy onnaitH-0ankinry « KPEJJIOBAHK») a takox
JI03B1II BiToOpaskaTH AJIs IHIIMX KITiEHTIB baHKy (AKi MaroTh AaHi npo Homep Tenedony Kiienta-
@®OII, Ha BracHuUX MOOUIBHUX NPUCTPOSAX, Ha SIKUX BCTAHOBJIEHI MOOLIBHI 3aCTOCYHKH
nporpaMHoro komiuiekcy onnaiiH-6ankinry «KPEJJOBAHK») nasBuicts y Kiienrta [Totounoro
paxyHky/bIIK B banky meToro 3aiiiCHEHHS MIaTLKHUX Olepaliil 3 BUKOPUCTAHHSM HOMEpY
tenepony Kiienra Tta HomepiB TenedoniB iHmmx KiieHTiB baHKy SK yHIKalIbHOTO
1IeHTHdiKaTopa A 3A1HCHeHHS IIaTKHO1 orepartii.

11.3. bank rapaHTye cyBOpe AOTPUMAaHHS BHMOT 3aKOHOJABCTBa MIOJO 30epiraHHs,
3aXUCTy, BUKOPUCTAHHS Ta PO3KPUTTA 3a3HayeHoi B Imii riasi [lpaBun indopmarmii mpo
Kiienra.
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I''TABA 12. ObPOBKA ITEPCOHAJIBHUX JAHUX

12.1. dakrom yknaneHus JloroBopy mociyr (mignucaHHsMm Oynb-saxoi CtanmapTHoi (Gopmu
nokymeHTiB), KinienT-@OII migTBepKye CBOE 03HAHOMIICHHS Ta TIOBHY 1 0€3yMOBHY 3rOfy 3
[ToBimOMIICHHSIM PO TOPSAIOK OOPOOKM 1 3aXUCT NMEPCOHAIBHUX JaHUX, SIKE PO3MIIICHE Ha
Iutepner — CTOPIHII banky 3a IIOCUJIAHHSIM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf, B TOMY
YHCIIl JIa€ 3roj1y Ha 0OpoOKy HOro mepcoHANLHUX JaHUX y BKa3aHOMY B I[boMy [loBimomiteHH1
MOPAIKY.

12.2. ®dakrom yknaaeHHs JloroBopy mociyr (mianucaHasMm Oynb-skoi CranmaptHoi dopmu
JIOKYMEHTIB) 0co0a, sika i€ Big iMeHi KitieHTa, miaTBepaKye CBO€ O3HAHOMIICHHSI Ta MOBHY 1
0e3ymMoBHY 3rofy 3 [loBiqoMIIEHHSIM PO MOPSIOK OOPOOKH 1 3aXUCT MEPCOHATBHIX JTAHUX, SIKE
po3MileHe Ha IaTepuer — CTOpIHIIL banky 3a MOCHJIAHHSIM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf), B TOMY
YHCIIl Ja€ 3roJly Ha 00pOoOKy HOro nmepcoHaIbHUX JAHUX Y MOPSJIKY, aHAIOTTYHOMY BKa3aHOMY
B 11boMy [loBiOoMIICHHI.

12.3. ®akrom yknanenHs JloroBopy mocinyr Kiient rapantye bankosi, mo mpu mnepenadyi
KiieaToMm bBaHKOBI TepcOHAIBHHUX JaHUX (I3UYHUX OCIO, SKi MICTATHCSA B ITiIIMTHACAHUX
KnienTom/YnoBuHoBaxkeHoto ocoboro Kiienra CtanaaptHux Gpopmax JOKYMEHTIB Ta OyAb-sIKUX
iHmmx Haganux Kiientom banky mokymeHTtax, Oyiu TOTpUMaHi BUMOTH 3aKOHO/IABCTBA IIIOJI0
3aXUCTY NEPCOHAIBHUX JaHUX, B TOMY YHCII MIOJO OTPUMAaHHS 3roJu Ha OOpOOKy
MEPCOHATBHUX JaHUX TaKuX (izugHuX 0ci0. KiieHT 3000B’3y€THCS CAMOCTIHHO TTOBIAOMIISTH
Takux (pi3U4HUX 0cib mpo mepenayy iX NepcoHANbHUX JaHUX BaHKOBI, B TOMY YHUCIi PO METY
nepegavi, CKJIaJg Ta 3MICT MEPCOHAJIbHUX JaHUX, MepelaHux baHKy, a TakoX MpOo MOPSA0K
peaizarii HUIMH MpaB, BU3HAYCHUX 3aKoHOM YKpainu «IIpo 3aXucT nepcoHAIbHUX TaHUX.
12.4. Axuo nagani 1o banky nepconanbui qani Kiienra/YnoBHoBaxkeHoi ocoou Kiienra cranm
HE AaKTyaJlbHUMHU BHacHiiok ix 3MiHM, KiieHT, Qaxtom yknaaeHHs JloroBopy mociyr,
3000B’A3y€ThCsl HalaTH / 3a0e3MeYnTH HalaHHsA baHKy akTyalbHMX TEPCOHAIBHUX JTaHUX
Knienta/YnoBHoBaxeHoi ocodu Kiienrta, npotsirom 5 (’a1u) poOounx AHIB 3 MOMEHTY 3MIHU
BiJIMOBITHUX TIEPCOHATBHUX JaHUX.

I'JTABA 13. BUPIIHEHHSA CIIOPIB

13.1. Cnopu mix bankom Ta KiientoM crocoBHO [loroBopy mnociyr, BHUpPILIyBaTHUMYTbCS
HIJIIXOM [I€PETOBOPIB.

13.2 Cnopu, 110 BUHHMKAIOTh B XOJlI BUKOHAHHsS 3000B’s3aHb CTOpIH II0J0 BUKOPUCTAHHS
CucremMu, BUPIIIYIOTHCS 13 000B’I3KOBUM 3aCTOCYBAHHSIM JIOCYAOBOIO OPSJKY BPETYJIIOBAHHS
CIopy.

13.2.1 BignosigHo a0 ct. 19 I'ocnonapcbkoro mpoiiecyaibHOTo Kojekcy Ykpainu CTopoHu
00yMOBWJIH, II0 TIPU JOCYJIOBOMY PO3IJIsi/Ii CIOPiB, MOB’A3aHUX 3 BUKOpUCTaHHAM CHcTeMmH,
Croponu 3000B’s13aH1 MPOBECTH TEXHIUHY €KCIEPTU3Y, a TAaKOX MEPEeBIPKY AOTPUMAaHHS YMOB
[TpaBun mon0 Bukopuctanus CuctemMu Ta JokyMeHTalii 10 CUCTeMHU B HACTYITHOMY MOPSIIIKY:
13.2.1.1. KienT, B pa3i HaSBHOCTI CKapr A0 nmociyr banky B yactuHi po6oTu 3 CucteMoro moaae
3agBy/mpereH3ito a0 banky. 3asBa/mperensis Kimienta posrnsnaerbcs baHkoMm 3 HagaHHAM
BinoBiAl B 30 (TpUILATH) IEHHUI CTPOK.

13.2.1.2. bank 300o0B's3anuil npotsrom 10 (mecsth) poOouyux IHIB 3 JaTH OTPUMAHHS
3asBu/mperen3ii Kienta cpopmyBaTH y3roaKyBajlbHy KOMICIIO Ui PO3TJISAY 3asiBH/IPETeH3 .
Jo cknany komicii Ha Bumory Kiienta Mmoxe OyTH BKiIIoueHa YToBHOBaxkeHa ocoba KiienTa, a
TaKOXk, 3a HEOOXIIHOCTI, NpPEICTaBHUKU TpPeThoi 0coOM - pPO3pOOHHKA MPOrpPaMHOTO
3abe3nedenHs Cucremu. Ckiiaj KOMIcCii He MOKe IepeBHIyBaTu 7 (ceMu) ocio.
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13.2.1.3. Pe3ynbraToM po3miisily CHIpHOI CUTYyalii Y3TO/KyBaIBHOIO KOMICI€I0 € BU3HAYCHHS
notpumanHs Ctoponamu Bumor [pasun, noxkymenTartii 7o Cucremu, noctoBipHocTi EIN, skumu
nignucani cripai EJ[ Ta HasBHOCTI a60 BincyTHOCTI 3MiH B EJ] micns minnucanus Kimiearom EJI.
13.2.1.4. V3romkyBaigpbHa Kowmicis mpoTsroM 1 (OIHOTO) MiCSIl MPOBOAWTH PO3TIIAL
3asBu/miperen3ii Kimienrta. Takuit po3risia 3asBu/mpeTeH3ii BKIOYae B cebe HACTYIHI eTaru:
13.2.1.4.1. Jlna EnekTpoHHUX PO3PaxXyHKOBHUX JTOKYMEHTIB Ta EJIEKTPOHHHMX ITOKYMEHTIB, IO
miamucadil Y nockonaneauMu EIT pa Cucremu:

1) mpoBeAeHHST Y3TrOKYBaJILHOIO KOMICI€l0 TexHIuHO1 ekcneptu3u EJI, skuii 3acBigueHo
VY nockonanenum EIl qist Cucremu KopucryBaua, Ta Ha mijicTaBi skoro bankoMm BUKOHaH1 4u He
BUKOHaHI omeparii 3a Paxynkom Ta/abo iHmi nii, moxo skux KiieHTOM mMmogaHo
3asBY/IpeTeH3110. 30Kpema, MepeBipSIeThCS HASBHICTh OyIb-IKHX 3MiH B EJeKTpoHHOMY
JIOKYMEHTI, Ticis oro mianucanas KopucryBauem, 1mo BinOynucs He BHAcHinoK Aii Kimienrta
(Kopucrysauis);

2) mpoBeJeHHs TEXHIYHOI ekcriepTusu Bigkpuroro kimoda Y aockonanenoro EIT nns Cucremu
Kopucrysaua, EIl sikoro nianucanuii EJl, y3ro/pKkyBanbsHOO KOMICi€0, BCTAHOBJICHHS MEPIOAY
nii ta crarycy Bigkpurtoro kimoua YpockonaneHoro EIT mns Cucremu KopucryBaua,
BCTaHOBJICHHS oro HanexxHocti Kopucrysauy;

3) mpoBeJeHHsS Y3TO/KYBAJIbHOI KOMICIEI0 TEXHIYHOI EKCIIEPTH3U CTOCOBHO KOPEKTHOCTI
Vnockonanenoro EIl mns Cuctemu KopucryBaua ta HaknageHHs Y nockonanenoro EIT mis
Cucremu Ha EJI. 3okpema, nepeBipseThCsl HAsIBHICTh OyIb-sKUX 3MiH Y nockoHaneHoro EIT mis
Cucremu, micns HOTo HAKJIaASHHS, 0 BinOynucs He BHachinok aid Kmienrta (Kopucrysauis).
Takoxx mnepeBipsieTbcs noTpuMaHHs BUMor IlpaBun Ta nokymenrtaunii o CucreMu 1010
MoxmBocTi miamucanHs Kopucrysauem 3a nqormomoroto EIT ciipnoro EJT;

4) BcranoBieHHs BianoBigHocTi EJ[ iHmmM Bumoram IlpaBun, moxymenranii g0 Cucremu,
BCTAHOBJICHHS TiACTaB s BUKoHaHHS EJ[ (1 BunHeHHs a00 yTpuMaHHS BiJ] BAMHCHHS 1HITUX
nii) bankoM, a Takox ¢akty BukoHaHHs EJ| (BunmHeHHsI a00 yTpUMaHHS BiJ] BUNHEHHS 1HIIUX
niif). Y pasi BukoHaHHs (BYMHEHHS a00 yTpUMaHHS BiJl BUMHEHHS IHIINX Jiid) — BIAMOBIIHICTH
BukoHaHoro 3micty EJI, Bumoram [IpaBui Ta Bumoram nokymenTaiii 1o Cucremu;

5) Ha OCHOBI JJaHUX TEXHIYHOT €KCIEPTU3H Y3r0/KyBaJIbHA KOMICIS CKJIaJJa€ aKT.

13.2.1.4.2. Jlna EnekTpoHHUX JOKYMEHTIB, M0 TiAmucaHi YpaockoHameHumu EIT 3
kBastipikoBaHuMH cepTudikaTamu ado KsamipikoBanumu EIl:

1) npoBenieHHs y3TO/KYBalIbHOIO KOMiciero mepeBipku wHuticHocti EJI, Ha mincrtaBi sikoro
bankom BUKOHaHI YK HE BUKOHAHI [Iii, 010 sIKUX KiTieHTOM 1mojjaHo 3asBy/IpETEH3110, a TAK0XK
CIOPaBXXKHOCTI Ta [IMCHOCTI, HAa MOMEHT HaKJaJeHHs, HaKIaJAeHOro(-ux) Ha HBOTO
Y nockoHaneHoro(-1x) EIl 3 KBaJT1(piKOBaHUM(-MU) cepTugikaToM(-aMH) abo
KgamnigikoBanoro(-ux) EIl Croponu uu CropiH.

ITepeBipka uuricHocti EJ] mpoBoguthes nuisixom nepesipku EIT na msomy EJI. Ilepeipka
VY nockonanenoro EII 3 kBanidikoBanum ceptugikarom abo Kpanidikosanoro EII 3nilicHioeThCs
3T1HO 3 3aKOHOJIaBCTBOM.

2) BCTaHOBIIEHHS Y3TOJKYBalIbHOIO KoMiciero (akTy BiampaBku EnekTpoHHOro AOKyMeHTa 3
Vnockonanenum EIl 3 kBamidikoBanuMm ceptudikarom abo KsamigpikoBanum EII 3acobamu
Cucremu 3 norpumanssM BuMor [Ipasun, nokymenTaritii 1o Cucremu;

3) BcradoBinenns BignmoBigHocTi EJI BuMoram IlpaBun, mokymenrtamii g0 Cucremu,
BCTAHOBJICHHS MiACTaB A7 BUkoHaHHS EJ| (1 BunHeHHs a0 yTpuMaHHS BiJ] BAMHEHHS 1HIITUX
niit) bankoM, a Takox ¢axty BukoHaHHS EJl (BunHeHHst a00 yTpUMaHHS BiJ] BUNHEHHS 1HIIUX
niit). Y pa3i BUKoHaHHs (BYMHEHHsI 200 yTpUMaHHS BiJl BUMHEHHS 1HIIUX i) — BIAMOBITHICTh
smicty EJI, Bumoram IlpaBun ta BumMoram gokymenranii 1o Cucremu;

4) Ha OCHOBI JAHUX TEXHIYHOI EKCIIEPTHU3H Y3TOXKyBallbHA KOMICIsl CKJIa/1a€ aKT.

13.2.1.5. bank Hece BianmoBiganpHICTh nepes KiieHToMm y pasi, Ko Majia Miciie Xxo4a 0 ojiHa 3
HACTYITHUX CUTYaIlii:

- BiacytHicTh EJI, mepemanoro KimientoMm, Ha mijgcTaBi skoro bankom 0yJio BUKOHAHO OmeEparlito
3a PaxyHkom Ta/a0o iHIIy Aito, oo sikoi KiieHToM mojiaHo 3asBy/mpeTeHsiio;

- HasIBHICTB 3MiH B JaHUX EnekTpoHHOTO AOKYMeHTa, 1o Oyiu BHeceH1 Kimientom no EJI, sxmo
Taki 3MiHM BigOynucs micna minnucanHs EnextponHoro poxkymenta KopucryBauem i He €
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BHacminakoMm i Kiienra (KopuctyBauiB) Ta/ab0 iHIIMX BH3HAYEHHUX 3aKOHOJABCTBOM,
[TpaBunamu, nokymeHraiiero 10 CucremMu 00CTaBHH, K1 BUKIIIOYAIOTh BIAMOBIAAIBHICTh baHKy
Ta TaKi 3MiHU MIPU3BEJIH O HEBUKOHAHHS 00 HEHaNIe)KHOTo BUKOHaHHs EJI;

- EIl, sxum mianucano EJ] Ta Ha mizgcraBi sikoro bankom BHKOHAHO omepalliio 3a PaxyHkom
Ta/ab0 BUMHEHO 1HIIY Aif0 OyB HECTIpaBKHIM Ta/ab0 HeniicHUM Ha 4yac mianucanus EJI.

B inmux Bunagxax baHk BiAIIOBIZaabHOCTI HE Hece, SIKIIO 1HIIE HE BU3HAYEHO 3aKOHOJaBCTBOM.
13.3. Bumora npo BiIIIKOAYBaHHS KOIITIB 32 HEHAJIS)KHOIO a00 HEAKIENTOBAHOO TUIATIKHOIO
onepairiero nojpaetses Kitientom 10 banky y 1oBiIbHINA THCEMOBIM (pOpMi 32 yMOBH 3a3HaYCHHS
y BUMO3i: iHopMaIii mpo MIaTiXKHY omeparlito (rara, yac, cyma IuiaTixHOi iH(opmarrii);
0OTpyHTYBaHHS HEHAJIC)KHOCTI 00 HEAKIIENTOBAHOCTI BiJIIMOBIIHOI oreparltii 3 MOCHIaHHIM Ha
Hopmu 1ux [IpaBui Ta/abo 3akoHOaBCTBA.

KnienT 3000B’s13aHUi 10JIy4UTH O BUMOTH PO BiJIIKOTYBAaHHS KOIITIB 32 HEHAIEKHOIO
a00 HEeaKIIeTTOBAHOIO TUIATIKHOIO OTIEpaLli€ro MiATBEpKeHHs HanpaBieHHs Kiienrom 1o banky
noBiioMJIeHHsT TIpo (akT BukoHaHHS 3 Paxynky Kiienta HeHanme:xxHoi abo HeaklenTOBAaHOI
IUIATKHOT omepalii, a TakoX Bci HasiBHI y KitieHTa Hanme)xHi 0Ka3M, MO MiATBEPIKYIOTh (PaKT
BUKoHaHHS 3 Paxynky Kiienta HenanexxHoi a0o Heak1enTOBaHOT IJIaTIKHOT orneparii.

bank 3000B’s3aHuil po3risiHyTH BUMOry KitieHTa Tpo BIAIIKOAYBaHHS KOIITIB 3a
HEHAJIS)KHOI a00 HEaKIENTOBAHOI IUIATIKHOIO omepalliero BOpoaoBx 10 (mecstr) podoumx
JTHIB 3 MOMEHTY HaJIXO/KEHHS TaKoi BUMOTH J10 baHKy Ta BiIIIKOAyBaTH KOIITH a00 BiIMOBHUTH
y BIIIKOAYBaHHI OBiOMHUBIIH TIpo 11e KitienTa.

bank mMae mpaBo BiIMOBHTH Y 3a/10BOJICHHI BUMOTH KiTi€HTa 1po BiANIKOTyBaHHS KOIITIB
3a HEHAJIE)KHOIO 200 HEAKIIENTOBAHOIO TUIATIKHOIO OTEPALlI€l0 y pasi:

- HeTOBiZJOMJICHHS a00 HeHalexxHoro noBinomieHHs Kiienrom banky mpo ¢axkT BUKOHaHHA 3
Paxynky KiienTa HeHane)xHOi a00 HEaKIEeNTOBAaHOT IUIATIXKHOI OTepalrii;

- nopymennsi Kiienrom ymoB JloroBopy mociyr Ta/abo 3aKOHOJAaBCTBA, IO IPU3BEJO JIO
3MIMCHEHHS HEHAJIC)KHOT a00 HEaKIENTOBAHOI IUIATIKHOI omepartii.

Ocob6nuBocTi B3aemoii banky ta Kitienta y pa3i 3aiiicCHeHHSI TOMUJIKOBUX, HEHATIESKHUX
ab0 HeakIEeNTOBaHMX IUJIATDKHUX oOmNepanid Ta TOpsAaKy 3BepHeHHs KiieHToM 3a
BIJIIKOTYBAaHHSAM KOIITIB 3a TaKUMH OMNEpaIisiMd MOXXYTh BHU3HAYATHCS y IHIIMX TJIaBax
[TpaBun, Tapudax, CtannapTHux popmMax JOKYMEHTIB.

13.4. SIxmo iH11e He Bu3HavyeHo [IpaBunamu, JloroBopom nociayr abo 3akOHOIaBCTBOM, TO Oy /1b-
AK1 3alHTH, 3asBU, MOBioMIIeHHS Tomo Kiienta 10 banky 1mo/10 CriipHUX cUTyalliii CTOCOBHO
BaHKIBCHKHX MOCITYT BUKJIAJAIOTHCS B JOBUIBHIN (QOpMI SIK HanepoBl MMCbMOBI JOKYMEHTH Ta
MOJIal0Thes a00 HAJICUJIAIOTHCS MOIMITOIO (K MOIITOBI BiIMIPABJICHHS 3 OMKUCOM BKJIQJICHHS) Ha
BigAUIeHHs banky abo 3a Micue3Haxo/keHHsIM baHky.

13.5. V pasi BunukHeHHs criopy Mix Kmientom ta banky Kimient mono nopymenus bankom
BUMOT 3aKOHOJABCTBA JI0 HaIaHHS AT kHUX nociyr KiieHT mae nipaBo 3BepHyTHCS 10 HBY
13 ckaproto Ha 1ii banky.

13.6. Y pa3i HEAOCATHEHHS 3rOJM 11100 OyIb-SKUX NUTaHb 3a JloroBopoM nociyr, 0y/ib-siKa 13
CropiH BIpaBi 3Be€pHYTHUCS 111010 PO3IIIALY ILOTO MUTAHHS A0 YIIOBHOBAXKEHOTO CyAy YKpaiHH.
Cnopu CTOpiH miJUIsTal0Th BUPIIIEHHIO 3T1IHO 3 MPOIIECYaIbHUM IIPaBOM Y KpaiHu.

I'TABA 14 OFCTABUHU HEINEPEBOPHOI CUJIU (®OPC MAJKOP)

14.1 CtopoHM HE HECYTh BIAMOBITAIBLHOCTI 32 HEBUKOHAHHA a00 HEHAJIC)KHE BHKOHAHHS
3000B’s3aHb 3a BIAMOBIIHUM J[OrOBOpPOM TOCHYT, SKIIO 1€ BHKJIMKAHO [i€l0 OOCTaBUH
HenepeOopHoi cuity, 1po ki CTOPOHM B MOMEHT YKJIaJACHHS J[oroBopy MOCITyT HE MOTJIH 3HATH
Ta HEe MOIJIM iX nepeadauntu (popc-maxkopHi 06cTaBUHU a00 00CTaBUHU HeTlepeOOPHOi CHIIN).
14.2. ®opc-mMaxopHuMHu oOcTaBUHAMU (0OCTaBUHAMH HemepeOOpHOI CUIIM) € HaJa3BHYaiiHI Ta
HEBITBOPOTHI OOCTaBUHH, [0 00 €KTUBHO YHEMOXJIHUBIIOIOTH BHUKOHAHHS 3000B’s3aHb,
nepeabaueHux ymoBamu JloroBopy mociyr, 0OOB’sI3KiB 3T1IHO 13 3aKOHOAABYMMU Ta IHIITUMU
HOPMAaTHBHUMH aKTaMH, a caMme: 3arposa BiliHH, 30poiiHuil KOHQUIIKT abo cepiio3Ha morposa
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TAKOTO0 KOH(QUIIIKTY, BKIJIIOYAIOUM ajie HEe OOMEXYIOUHCh BOPOXXKMMH aTakaMu, OJIOKaJaMmHu,
BIICHKOBUM e€MOapro, /il 1H03€MHOTO BOPOra, 3arajibHa BilicChkoBa MOOiTi3allisi, BIHCHKOBI 1ii,
OTOJIOLIIEHAa Ta HEOTOJIOLICHA BiiHA, Nii CYCHIIBHOTO BOpora, 30ypeHHs, akTH TEpPOpU3MY,
nuBepcii, mipaTcTBa, 0e3/1aau, BTOpTHEeHHs, 0JI0Ka1a, peBOJIIONIs, 3aK0JIO0T, TOBCTAHHS, MacOBI
3aBOPYIICHHS, BBEACHHS KOMEHIAHTCHKOI TOJMHM, KapaHTHWHY, BCcTaHOBIeHOTo Kabinerom
MinictpiB YKpaiHu, €KCIpoIpiaiis, NPUMYCOBE BHIYUYEHHsS, 3aXOIUICHHS MiANPUEMCTB,
PEKBI3HUIIIS, TPOMAJIChKA IEMOHCTpAIllisi, 010Kaza, CTpaifk, aBapis, IPOTHUIIPABHI il TPETiX ocio,
MOXKeXka, BUOYX, TPUBAJIi IIEPEPBU B POOOTI TPAHCTIOPTY, perIaMeHTOBaH1 YMOBaMH BiIIOBITHUX
pillleHb Ta aKTaMH JEPKABHUX OPraHiB BIAJH, 3aKPUTTI MOPCHKUX MPOTOK, eMOapro, 3a00poHa
(0OMeXeHHsT) eKCIOPTY/IMITOPTY TOIIIO, & TAKOK BUKJIMKaHI BUHATKOBUMH IMOTOTHUMH YMOBaMHU
1 CTUXIHMM JMXOM, a caMe: emijieMisi, CHJIbHUM IITOPM, LUKJIOH, yparaH, TOpHa1o0, OypeBii,
MOBIHb, HATPOMAJKEHHS CHITY, 0)KeJIe/lb, IPaJl, 3aMOPO3KH, 3aMep3aHHs MOPsI, IPOTOK, MOPTIB,
nepeBaliB, 3eMJIETPyC, OJIMCKABKa, MOXKEXa, OCyXa, MPOCITAHH 1 3CYB IPYHTY, 1HIII CTHXIiiHI
JIMXa TOLIO.

14.3. HanexxHuM miaTBEpKEHHSIM OOCTAaBUH HENepeOOpHOi CHMIIM € BIANOBIAHUNA JOKYMEHT
ToproBo-npomucnoBoi nanatu Ykpainu ado BiNOBIIHUX PET1OHATIBHUX TOPTOBO-IIPOMUCIOBUX
nanaT (Horo 3acBiueHa Korris)

14.4. Hacranus o0cTtaBuHU HenepeOOPHOi CuitH Mif yac nopyueHHs: CTOPOHO CBOIX
000B's13KiB 32 BiAMoBiAHUM JloroBopom mociryr no30asisie Taky CTOpOHY IpaBa MOCHUIATUCS
Ha 1[I0 OOCTaBUHY

14.5. CropoHa, Kiif cTao BiJOMO PO HACTAHHS YM 3arpO3y HACTaHHS 00CTaBHH HerepeOopHOi
CWJIH, HETallHO, ajie B Oy/Ib-IKOMY BHIIAJIKy HE Mi3HIIIe HACTYITHOTO poO0YOro JHS, MOB1AOMIISIE
npo Hux iHITy CTOpPOHY YCHO (3a IOIOMOTOI0 TelnedoHYy) Ta MUCHhMOBO (IILIAXOM IEepEIaHHS
BIJIMOBIIHOTO TOB1IOMJIEHHSI (paKCcOM, Kyp €poM, 3aco0amH eJIeKTPOHHOI MOIITH, 3aco0amu
Cucremu/ Cucremu onnaitH-6ankiary « KPEJJOBAHKY).

14.6. Y Bunanky HemorpumanHs CtopoHoro monokeHHs nm. 14.5 miei I'maBu [IpaBuin, taka
CropoHa 11030aBIII€THCS MpaBa MOCUIATUCH HA HASBHICTh 00CTaBHH HEMepeOOpHOT CHITH.

14.7. Ilix yac nii o6cTaBuH HerepeOOPHOT CHIIM BUKOHAHHS 3000B’s13aHb 3a JJoroBopom mociayr
MO’K€ IPU3YNIUHATUCH (4aCTKOBO a00 B MOBHOMY 00cCs31).

14.8. HeBukoHaHHs a00 HEHaJle)KHE BUKOHAHHS 3000B’s3aHb 32 JOroBOpOM MOCIYT OAHIEIO 3
CrtopiH y 3B 513Ky 3 Ii€f0 00CTaBUH HETIEPEOOPHOT CHIIA HE CITPUYMHSIE 3aCTOCYBAHHS /10 HET IKUX
He Oyab 3aX0/iB BiAMOBIJATBHOCTI.

14.9. OO6OB’s30K /OBEJEHHS HEMOXJIMBOCTI BHMKOHAHHSA 3000B’si3aHb a00 HEHAJIEKHOTO
BUKOHaHHs 3a J[0oroBOpOM MOCIYT y 3B SI3KY 3 A1€10 00CTaBUH HENepeOOpHOT CHITH MOKJIAAA€THCS
Ha CTOpOHY, sIKa OCUJIAEThCS HAa HUX B KOCTI OOIPYHTYBAHHSI CBOiX BUMOT a0 3arepedyeHb.
14.10. OOGcraBuHM HenepeOOPHOI CHIM ABTOMAaTHYHO MPOJOBXYIOTh CTPOK BHUKOHAHHS
3000B’s13aHb Ha MEPIOJ iX Jii Ta JIKBIAAIlT HACTIAKIB.

14.11. fxmo o6cTaBUHN HEeNepeOOpHOT CHUIIM TPUBAIOTH MOHAJ 1Ba MicAlll, TO CTOPOHH MOXKYTh
OPUMHATH PILIEHHS NP0 3MIHY CTPOKIB (TEpMiHIB) BUKOHAHHS yYMOB BiAmnoBinHOro JloroBopy
nociayr abo mpo HOro MPUIMHEHHS, PO L0 YKIIAAAETHCS BINOBITHUM TPaBOYUH.

TJIABA 15. ®IHAHCOBHWI HOMEP TEJIE®@OHY

15.1. ®akrom yknaaenHs 3 bankom JloroBopy mocnyr, Knient-®OIl (mapami — KiieHr),
noroJpKye Bu3HaueHuit iumu [IpaBunamu nopsiiok peectpaunii @iHaHCOBOrO HOMEPY TelePoHy
B bI1/] Ta ymoBu Horo Bukopuctanss y BigHocuHax banky Ta Knienta-®OII, o perymoroTbes
unmu IIpaBuiiamu.

15.2. Knient-®OI1, Ta 1151 3k 0coba, K KIIE€HT y 3HaueHH1 nepeadayeHoMy [IpaBunamu HagaHHS
KOMIUIEKCHUX OaHKIBCBKUX TMOCIHYr (i3M4HMM ocobaM B AKI[IOHEPHOMY TOBapHCTBI
«KPEJIOBAHK», mae mpaBo BuUKOpUCTOBYBaTu juie oauH (dDinaHcoBuil Homep Tenedony,
CHUIbHUHM A7 BiAHOCHH 3 bankoM, mo perymooTses numu I[IpaBunamu tak i [IpaBunmamu
HaJaHHS KOMIUICKCHUX OaHKIBCHKHX MOCTYT (pi3MUHUM O0co0aM B AKIIIOHEPHOMY TOBapHCTBI
«KPEJIOBAHK».
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15.3. Peectpauis ®inancoBoro Homepy tenedony B BIIJl 3xificHIoeTbCs 3a HacaiIKaMu
npoBeaeHoi CTopoHamu npouenypu Bepudikaiii @iHaHCOBOTO HOMEPY Tene]oHy.

15.4. Bepudikauis ®PinancoBoro Homepy TenedoHy 3IIHCHIOETHCS OJHUM 3 HACTYIHUX
crnoco0iB:

15.4.1. Ilig vac BigBiauH Kiientom BigminenHs banky 3 meroro Berymy Kirienra y ninosi
(moroBipHi) BigHOCHHHM 3 baHkowm, nmependaveni numu [IpaBuiaamu Ta/abo 3 METOIO 3MIHU TaKUX
BiJHOCHH, a00 3 MeTor HajmaHHs crarycy diHaHcoBoro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kuienta, 3apeectpoBanomy B bII/[ Ta/abo 3 meToro 3minu, 3apeectpoBanoro B BITJI,
norouyHoro @inancoBoro Homepy tenedony KiieHTta y T. 4. ioro 3MiHM BHachiiok Brpatu
®diHaHCOBOTO HOMEPY TeIeOHY;

15.4.2. Mnsxom BukopuctanHs Kiieatom Cucremu omnaiiH-Oankinry «KPEJIOBAHK» 3
METOI0 3MiHH, 3apeecTtpoBaHoro B BITJI, moTounoro ®inancororo Homepy tenedony Kiienra 3a
BUKITIOUEHHSM 3MIHU BHACHTIIOK BTpatn @iHaHCOBOTO HOMEPY Telne(oHY;

15.4.3. lllnaxom 3BepHenHs Kiienta 1o banky Ha tenedon KoHTakT-1IeHTpY 3 METOIO HaJlaHHS
crarycy dinancoBoro Homepy Tenedony, 3apeectpoBanomy B BIIJI, AGoHEeHTCEKOMY HOMEPY
tenedony Kiienra.

15.5. Bepudikamis ®@inancoBoro Homepy TenedoHy mij yac BigBiaumH KiieHTOM BifmijeHHS
banky.

15.5.1 Kuiear nomae no banky onuryBanbHUK, 3a (opMOI0 Jit04oi0 B baHky s wmijei
Hanexxnoi mnepeipku KilieHTa, y sikoMy BKa3ye AOOHEHTCHKHMI HOMEp, BU3HAYEHMH IS
peecrpanii y BI1/l, ssx ®inancosuii Homep tenedony Kiienra, a bank B cBoro yepry Hajacuiae
Ha 11eit Homep Tenedony Kox peectparii @inancoBoro Homepy tenedony. KimieHnt, orpumanim
JAHWW KO/, TIOBIJOMJISIE HOTO B YCHOMY peXHMi npamiBHUKY banky, sikuii 3nificHioe Hanexxny
nepeBipky Kmienra. 3a ymoBu crniBnaninusa Kony peecrpanii @inancoBoro HoMmepy TenedoHy,
nosinomienoro Kienrom npaniBauky banky, 3 nanumu banky momo nporo koay, @iHaHcoBuit
HoMep Testeony KiieHnTa BBaxkaeThcsi BepudikoBaHUM Ta 3apeecTpoBaHuM B BII/I.

15.6. Bepudikanis @inancoBoro HoMepy TenedOoHy HIUIIXOM BHKOpHCTaHHSIM KirieHTOM
Cucremu onnaitn-6ankinry «KPEJIOBAHK».

15.6.1. Knienr 3aiiicHtoe Bxia y Cucremy onnaitH-06ankinry «KPEJIOBAHK)» ta obupae y miit
cucTeMi BIJMOBIAHY omuito ((yHKIIO) MpU3HAYEeHy A 3MiHM, 3apeectpoBaHoro B BIIJI,
noroydHoro ®DiHaHcoBoro HoMepy TenedoHY Ta BBOJUTH BIAMOBIAHI JaHl HOBOIO
AboHneHTcbkoro Homepy i peectpauii y BIIJI, sik HoBoro diHaHCOBOro HOMepy TenedoHy
Kiienra. [Ticnsa BBenenns Kiientom BinnoBiguux nanux bank Hancunae KimieHTOB1 01HOpa30Bi
koau — OTP, BinnosinHO, Ha notouHuit PiHaHcoBUIl HOMep TenedoHy Ta Ha AOOHEHTCHKUIA
HOMep, BU3HaueHui it peectpauii y BIIJI, sk HoBuit @inancoBuil Homep Tenedony Kiienta.
Knient BBoauTh oTpuMaHi ojHopa3oBi kogu - OTP y Cucremy oHnaiiH-OaHKIHTY
«KPEJJIOBAHK» Ta miarBepmxye Taky 3MiHy (PIHaHCOBOro HOMEpY Tele(oHy y MOPSAKY
nependaueHomy [locioHukom kopuctyBaua Cucremu onnaitH-6ankinry «KPEJIOBAHKY, micis
yoro HoBuM @iHaHcoBUII HoMep Tenedony KiieHTa BBakaeTbcsi BepU(IKOBAHUM Ta
3apeectpoBanuM B BIIJI.

15.7. Bepuoikauiss @inancoBoro Homepy TenedoHy HUISIXOM 3BepHeHHS 10 banky Ha Tenedon
KonTakr-1ieHrpy.

15.7.1. Ans uineit Hananua cratycy dinancoBoro HoMepy Tenedony, 3apeectpoBanomy B BIT/]
AbGoHeHTcbkOMY HOMepy Tenedona, Kiient moxe 3arenedonyBatu 1o banky Ha tenedon
KoHTakr-11eHTpy, npu 11boMy Takuil Tene@OoHHUHN I3BIHOK HEOOXiJHO 3A1MCHUTH BUKIIIOYHO 3
AOGOHEHTCHKOT0 HOMEpY TenedoHy, IKOMY MPOMOHYEThCS HaaTH cTaryc PiHAaHCOBOTO HOMEPY
tenedony Ta sikuii 3apeectpoBanuii B BI1J[. Oco0ba, sika Bix imeH1 baHKy 3/11iCHIOE€ KOMYHIKAITIIO
3 KiientoM, mpoBoauth npouenypy AsreHTH¢ikamii KoHrakr-neHTpom Takoro Kitienra.
Yemimua mnponenypa ABreHtudikamii KonTakT-1ieHTpoMm € miactaBoro s Bepudikarii
dinaHcoBOro HoMepy TenedoHy Ta MoAaNbIIoi peectpanii Takoro Tenedony B BITJI. V Bunaaky
HeycmimHoro npoxo/keHHst Kinientom ABreHTudikanii KoHTakT-IIeHTpOM IiJ] Yac 3BEPHEHHS
no Konrakr-uentpy, bank mae nmpaBo He npoBoautu ABTeHTHdiKalil0 KOoHTaKT-IeHTpOM Tin
yac HACTYMHHUX 3BepHEHb 10 KOHTakT-nieHTpy 3 BiAMoBiAHOTO AOOHEHTCHKOIO HOMEpa
TenedoHy; y TakoMmy pasi ajs 3AiHCHeHHs MiaTBep uKeHHs ocoOu Kiienta fiomy HeoOXimHO
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3BepHyTHCS 10 BimmineHHs banky. Ocoba, sxa Bij iMeHi banky 31ificCHIOE KOMYyHIKAIliio 3
KiienToM, moBigoMiisie ocTaHHBOTO MPO (akT peectpariii DiHAHCOBOTO HOMEPY TenedoHy B
BIIJI, skmo Takuii ¢akr mMae Miciie. B okpemMux BWIAgkax, SKi 3yMOBJICHI TEXHIYHHUMH
npobiemMamMu (yHKIIIOHYBaHHs 1HGOpMaIiiHUX cucteM banky, iH(popMallis Mpo peecTpario
dinancoBoro Homepy tenedony B BIIJI, noBoauTscs npeacraBuukom banka io Bimoma Kiienrta
HIJISIXOM IIOBTOPHOT'O Tesie(OHHOTO /13BiHKa Ha DiHaHCcoBUIl HOMep Tenedony KiienTa, 3a yMoBH
YCYHEHHS TEXHIYHMX MpoOseM, siKi Oynu HmpUYuHOI0 He peectpauii DiHAHCOBOrO HOMEpY
tenehony B BIIJ. YV Bumagky HEMOXXIMBOCTI YCYHEHHS TaKWX TEXHIYHHUX HIpoOseM,
npeacTaBHUK banky moBTopHO Tenedonye no Kimienta Ta moBimomisie, 1o Ui IIiyiei
Bepudikamii @inancoBoro Homepy Tenedony, KiieHToBl HEOOX1THO 3BEpHYTHUCH Y BIAIUICHHS
banky 3 nokymentamu HeoOximuumu aisi Hanexxnoi mepeBipku Kiienra ta 3aiicHUTH AaHy
mporeaypy BiaAmoBiaHo A0 BuMor 1. 15.5. I'maBu 15 Po3ainy I nux [IpaBui.

15.8. Ilponienypa Bepudikarii @iHaHCOBOTO HOMEPY TelnedOHY HE IPOBOJAUTHCS 32 YMOBH, 11O
Mk barakom Tta @OII yxe iCHYIOTh I17I0B1 BIIHOCHHU 11010 HAJaHHS JaHii# 0c001 0aHKIBCHKUX
nociyr BianoBiaHo a0 IlpaBui HagaHHA KOMIUIEKCHUX O0aHKIBCBKUX MOCIYT (Di3HYHUM 0co0am
B Axuionepnomy ToBapucti «KKPEJIOBAHK» Ta B pamkax 1iux BimHocuH DiHAHCOBHIT HOMED
tenedoHy naHoi ocodu 3apeectpoanuii y BITJI.

15.9. 3mina ®inaHcoBoro HoMmepy TenedoHy 3a OaxaHHsAM KiieHta 3ailCHIOETBCA 3
JOTPUMaHHSIM BUMOT, nependadenux 1. m. 15.5., 15.6. I'masu 15 Po3ainy I mux [Ipasun, momo
Bepudikaiii Ta peectparii HoBoro dinancoBoro Homepy tenedony B bII/I. YV Bunaaky Brpatu
®dinancoBoro Homepy TenedoHy Bepudikaiis Ta peectpaiis HOBOro MiHAHCOBOTO HOMEPY
tenedony B BIIJ[ 3aiiicHIOETHCS BUKIIOYHO B MOPSIKY nepeadaueHomy m. 15.5. ['maBu 15
Pozniny I mux IpaBun. 3 momenty 3minu Kinienrom ®@inancoBoro Homepy TeneoHy B OPSIIKY
nepenbaueHomy 1My [IpaBunmamu, HoBuii PiHaHCcOBUII HOMep Tele(OHY OJHOYACHO
BUKOPUCTOBYETHCS 1 TSI IJIEH BiIHOCHH, IO peryirotoThes [IpaBuinaMu HagaHHS KOMIUIEKCHUX
OaHKIBChKHX MOcHyT ¢izuyHUM ocobam B Akuionepnomy toBapuctsi «KPEJJOBAHKY.

15.10. /Inst 6moxyBanus @inancoBoro Homepy tenedony KiieHnt moxe 3aiicHUTH TeneOHHUI
13BiHOK 10 KoHTtakT-nieHTpy baHky 3 Oyab-skoro AGOHEHTCHKOrOo HOMepy TenedoHy, a Juisi
po30sokyBaHHs — Juie 3 diHaHCOBOro HOMeEpy TenedoHy, 1mo po30iaokoByeTbest. Ocoba, sika
BiJ] iMeH1 baHKy 37iiicHIO€ KOMyHiKalito 3 KiieHToM, TpoBOauTh npoueaypy ABTeHTHDiKamii
Konrakt-ieaTpom takoro Kimienra. Ycnimna npouenypa Aprentudikaiii KoHTakT-1IeHTpOM €
nicTaBoo Ui OJI0KYBaHH:/po30nokyBanHs: dinaHcoBoro HoMmepy Tenedony. Ocoba, sika Bij
iMeH1 banky 3niiicHioe komyHikamito 3 KileHToM, mNOBiAOMISIE OCTaHHBOTO MPO (aKT
6510KyBaHH:/po30si0KyBaHHss PiHaHcoBoro HoMmepy Tenedony B BIIJI, sikmio takuii ¢akt Mae
Mmiciie. OpHovacHo 3 OnmokyBaHHAM (DiHAaHCOBOTO HOMEpYy TesnedoHy 0co00r0, sKa BiJl IMEHI
banky 3nailicHioe koMyHikalito 3 KiieHToM, 3/1iiCHIOEThCSI 000B’s13K0BE OJIOKYBaHHS MPOQ1iiIto
Knienta B OwnnaiiH-OankiHry Ta 3a OaxanHsaM Kiienta — OnokyBanHs bBIIK. B pasi
po30nokyBanHs dinaHcoBoro HoMmepy B KoHTakT-1ieHTpi 3a OaxkanHsM KiieHTa 3nilcHIOETBCS
po36iokyBanHs npodinto Kiienra B Onnaiin-6ankinry ta BITK.

15.11. 3a ymoBu, 1o Brpata @inancoBoro HoMepy TenedoHy cTaia HaclaiAKoM il TpeTix ocio,
y TOMY YHCI HETPAaBOMIPHOTO 3aBOJIOIHHI/KOPUCTYBaHHS TpeTiMU ocobamu MoOUTBHUM
npucTpoeM, Heabanocti camoro KiienTa Tomio, KitieHTOBI peKOMEHTy€e€ThCs 3IHCHUTH 3aX0/IH
mogo OnokyBaHHs @DiHaHcoBoro HoMmepy Tenedony, brnoxysanus BIIK Ta mnosimomutn
oreparopa TeneKkoMmyHikaiil, mo Hamae Kiienty-®POIl mociyru MOOIBHOTO 3B’S3Ky MpO
BTPaTy CBOT0 AGOHEHTCHKOTO HOMEpY.

15.12. [na wmineit peectpaunii Kiienta sk KopucrtyBaua B Cucremi oOHIaiH-OaHKIHTY
«KPEJJOBAHK» Ta/abo Bukonanus Kiientom omnepaniii B Cuctemi oOHJaiH-OaHKIHTY
«KPEJJOBAHK» BinmoBigHo m0 BuMor nepenbaueHux I[lociOHukom kopuctyBaua CucreMu
onnaitH-0ankiHry «KPEJIOBAHK» Ta mumu IlpaBunamu, KiieHT BUKOPHCTOBYE BUKIIIOYHO
dinancosuii HoMep Tenedony 3apeectpoBanuii B BI1/I.

15.13. He nomyckaerbest nmoctyn o Cucremu onnaitH-Oankiary «KPEJIOBAHK» Tta/a6o
3/1IiICHEHHS BIJIMOBIJHUX OMepaIliii B il CUCTEMI 3 BUKOPUCTAaHHAM AOOHEHTCHKOTO HOMEPY
tenedony Kiienra, skuii He 3apeectpoBanuii B bI1/], sk ®inancoBuii HOMep TenedoHny.
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15.14. Slxmo B mporieci 3ailicHeHHs npouenypH Bepudikanii @inaHcoBOro HoMmepy TenedoHy
OyJzle BCTAaHOBJICHO, 10 AOOHEHTCHKUI HOMep, skui KimieHT mpomnonye 3apeectpoBatu y BITJI,
sk dinancoBuit Homep Tenedony, yxe 3apeectpoBanuii B bI1J] 3a inmum Kiientowm, peectparrist
takoro @inancoBoro Homepy Ttenedony B BIIJI MoxnmBa nuine 3a yMOBH YCIIIIHOTO
3aBepICHHs Tpoleaypu Bepudikaiii @iHaHCOBOIO HOMEPY BiIITOBIIHO 10 BUMOT II. 11. 15.5. Ta
15.6. I'naBu 15 Pozniny I mux Ipaun. [Ipu npomy, bank 3anwuirae 3a co60r0 mpaBo 3a1HCHATH
osoxyBaHHs o0mikoBoro 3amucy Cuctemu onnaH-0aHkiHTY «KPEJJOBAHK» Kiienra 3a ssikum
et Homep OyB momnepenHbo 3apeectpoBannii B BIT/I.

TJIABA 16. TIOJATKOBI YMOBH 3IMCHEHHS KPEIUTHUX OITEPAIIIA
KJIIEHTIB-®OII

16.1. VY pasi yknangenns mix bankom Ta Kmieatom-®OIl [JoroBopy KpeauTyBaHHS PaxyHKY
ta/abo JloroBopy mpo BIiIKPUTTS KPEAWTHOI JiHII Ta/abo0 Oyab-sIKOTO IHIIOTO0 KPEIUTHOTO
noroBopy B Mexax nux IlpaBun (wamani B uiii ['maBi IlpaBun koxeH BKa3aHHid JIOTOBIp
imeHyeTbes — Kpenutauit noroip)) CTOpOHM MarOTh HACTYIIHI IIpaBa Ta HECYTh TaKi 000B’A3KU:
16.1.1. bank 3000B’s13aHUM:
16.1.1.1 3a ymoBu Oe33actepexxnoro BukoHaHHsi Kiientom-®OIl mnpuitaatux Ha cebe
3000B’s13aHb 3a KpenutHuM norosopom, — 3aidicHuTH 3 Kiientom-@OII kpeauTHy omneparito B
MOPS/IKY Ta HA YMOBAax, BU3HaYeHUX KpeauTHUM TOTOBOPOM.
16.1.1.2. He posronomryBatu TpeTiM ocodam iHpopMmartito npo Kiienta-OOII, sxa ckinagae
0aHKIBCbKY TAEMHHUIIIO, 32 BUKIFOUEHHIM BUTIA/IKIB, epeadauenux Kpenutaum goroBopom abo
KOJIM PO3KPUTTS OaHKIBCbKOI TaeMHHMI € OOOB’s3koBUM st baHKy BIONOBIAHO 10
3akoHOABCTBA Y HEOOXiTHIUM BaHKy /71 3aXUCTy HOTO MpaB Ta iHTEepeciB.
16.1.1.3. BUKOHYBaTH HAJC)KHUM YUHOM IiHIII OOOB’SI3KH, SIKUM KOPECIOHIYIOTh BIiIIOBIIHI
npaa Knienta-®OIl, nependadyeni KpenutHuM 10roBopom i 3aKOHOJaBCTBOM.
16.1.2. bank mae mpaBo:
16.1.2.1. He BukoHyBaTH Oynab-ski BuMoru Kiienta-®OII, B ToMy uucii He BHUKOHYBaTH
KpEAUTHY OIepalilo, SKIIO ii BUKOHAaHHSA cynepeduTh 3000B’s3aHHAM Kiienta-®OIl 3a
KpenuTHuM 10roBOpOM 4M PILLIEHHIO BIAMOBIAHOTO OpraHy (KoMmiTeTy Kowmicii) banky uum ioro
opraHy yIpaBJiHHS PO 3A1HCHEeHHs KpeauTHOT onepairii 3 Kimientom-DOIT;
16.1.2.2.pumaratu Big Kmienta-®OIl HagaHHS AOKYMEHTIB, SIKi MIATBEPIKYIOTh BUKOHAHHS
yMoB KpenuTHOro JoroBopy, a TakoXK OIIHIOBATH Taki JOKyMEHTH s mineit KpemurHoro
JIOTOBOPY Ha BJIACHUI po3Cyy;
16.1.2.3.y Bunaaky moBHoi abo 4acTKOBOi BIAMOBHU baHKOM y 3/1HCHEHHI KpEIUTHOI oneparii,
bank Mo)xe MOHOBUTH 3/iMicHeHHs KpenuTHOI onepanii 3 Kiienrom-®OII BinoBiiHO 10 yMOB
Kpenutnoro norosopy, 3a 3asBoto Kiienta-OOIT;
16.1.2.4.3nilicHIOBaTH TepeBipKy HAAXO/keHb Ha paxyHok/ku Kuienta-®@OIl, ominky
¢inancoBoro crany Kuienta-®OII, anamizyBaTH 3MiHU (PIHAHCOBO-€KOHOMIYHOTO CTaHy,
Kpenuto- 1 miuarocnpoMoxkHicTh Kmienta-®@OIl, nepesipsatu [Ipeamer 3actaBu, AOTpUMaHHS
Knientom-®@OIl uinboBoro mpusHaueHHs KpenuTy, IHIIUM YMHOM MEpEBIPATH BUKOHAHHSA
Knientom-®OII ymoB KpemuTHOro 10roBopy, BHOCUTH HMPOMO3UIIT PO MOJAJIBII BITHOCHHHU 3
Knientom-®OII, a Knient-®OII 30608’ 13aHMi yCUIIKO B IbOMY HOMY CHPHUSTH.
16.1.2.5. Bumaratu Bin Kiienta-®OIl 1OoKyMEHTIB MOB’S3aHUX IIIBOBUM MPH3HAYECHHSIM
KpenutHoi omeparii, Ta/abo 3matHicTi0O Kienta-®OIl cBoeuacHo moramatu OCHOBHY
3a00proBaHicTh MO 1HIIIH KpeAuTHIH oneparii Ta criadyBaTy IpoLeHTH/KoMicii (613HeC — MIaH,
TEXHIKO — €KOHOMIUHE OOTpYyHTYBaHHS, I1JIaH IPOIIOBUX MTOTOKIB, JOTOBOPH Ta 1HII JOKYMEHTH,
M0  MiATBEpUKYBAaTUMYTh  LiJIbOBe  BUKOpUCTaHHA  OcHOBHOi  3a00proBaHOCTI,
matocpomMokHicTh Kimienta-®OII Tono).
16.1.2.6. marm iHmi mpasa, nependadeni Kpemutaum poroBopom, IIpaBunmamu Ta/abo
3aK0OHOIaBCTBOM.
16.1.3. Knient-®OII 30608’ s13aHmil:
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16.1.3.1. 3xnilicHIOBaTH CBOIO AiSJIBHICTD JOOPOCOBICHO Ta €()EKTUBHO 3TiTHO i3 ICHYIOUHMMH B
VYkpaiHi BUMOramMu 0 OXOPOHH HaBKOJIMIIHBOTO CEPEIOBHINA, a TAKOXK 3TIHO 3 BUMOTaMHU Ta
CTaHJApTaMH, IO 3aCTOCOBYIOTHCS LIOJI0 OXOPOHH 3JI0POB'S, MPABMWJIAMH TEXHIKH O€3MeKH
mparli, TEeXHIKO-€KOHOMIYHUMH 1 (pIHAHCOBMM HOpMAaTHBaMHU Ta CTaHIApTaMH, 110 AIIOTH B
VYkpaiHi,

16.1.3.2.1neraitno iHpopmyBaTu bank po BUHUKHEHHS OY/b-SKOTO BHITQJIKy Ta/ab0 00CTaBHH,
sKki 0 MOIJIM 3HAYHO Ta/ab0 HETaTHMBHO BIUIMHYTH HA 3[IHCHEHHS TOCIOAAPCHKOI MisUIBHOCTI
Ta/abo Ha ¢inancoBuii cran Kiienta-®OIl Ta HOro CHpoMOXXKHICTP BHKOHYBAaTH YMOBH
KpenutHoro norosopy;

16.1.3.3. y BUMaaky 3MiHU MICIE3HAXOKCHHS Y ajpecu (aKTUIHOTO TMPOXKUBAHHS, aJpecu
eqlekTpoHHOi momTtd  (e-mail), @inancoBoro HoMmepa TeiaedoOHY, HACTaHHS IHIIAX
obcraBun/moAl#, nepeadavenux mm. 16.1.3.5. miei ['naBu [IpaBun — moBimomuTu npo e bank He
Hi3HIIIE TPETHOTO AHS 3 MOMEHTY MOJii Y MUCbMOBIH (opmi;

16.1.3.4. mpoI0OBXKyBaTH CTPOK JIii JO3BOJIB 1 OTPUMYBATH OYJb-SIKI JOJATKOBI JO3BOJIH, SIKI
HEOOXiH1 JUII BUKOHAHHS HUM 3000B’s13aHb 32 KpeuTHUM 10T0BOpOM;

16.1.3.5. 6e3 nmonepeaHbO1 MUCHMOBOI 3r0M baHKy /10 MOBHOTO BUKOHAHHSI CBOiX 3000B's3aHb
3a KpeautHum norosopom:

16.1.3.5.1. He ykiagaTu nMpaBo4YuHIB, 32 ymMoBamu skux KimieHT-®OIl moBuHeH moainatu cBoi
npuOyTKH 3 Oy/b-5IKOI0 TPETHOIO 0CO00I0;

16.1.3.5.2. He 3MiHIOBaTH OCHOBHI BHMAM CBO€] IiSVILHOCTI, IO IIOB’S3aHiI 3 ILIJILOBHM
npusHaueHHAM Kpenury;

16.1.3.6.BukopuctoByBatd KpeauT BigmoBiAHO 10 HWOro UiJOBOIO IMPU3HAYCHHS,
nepeabavyeHoro KpenutHum 10roBopom.

16.1.3.7. BkuBaTH BCiX HEOOX1THUX 3aXOA1B JUIsl HEIOMYIIEHHS MOTIPIIEHHS CBOr0 (JiHAHCOBOTO
crany. CTOPOHH MOTOJKYIOTBCS, 1110, KPIM 1HIINX, O3HAKaMH MOTipIIeHHS (piHAHCOBOTO CTaHY
Knienta-®OII € HacTynHi:

- HasBHICTh 30uTKy y Kiienta-®OII 3a pesynpratamu IiSUTBHOCTI y BiANIOBIAHOMY
3BITHOMY TIepioAi (KpiM BUIIAAKIB OOTPYHTOBAHUX CE30HHICTIO iSITBHOCTI, IO MiATBEPIKYEThCS
pe3yibTaTaMu aHaJIOT1YHOTO 3BITHOTO MEPI0y MUHYJIOTO POKY);

- 3HWXKEHHs Joxony noHaj 30% MNopiBHAHO 3 MHUHYJIMM KBapTajoM (IJisf KIEHTIB 3
HECE30HHOI0 MISUIbHICTIO) a00 3 aHAIOTIYHUM [EpioIOM MHUHYJIOIO poky (y BUIAAKY
CE30HHOCTI);

- BCTaHOBJICHWH BaHKOM Ha mijcTaBi BU3HAUEHUX HUM KPHUTEPiiB, MPAaBUJI Ta METOIUK,
(akT 3MEHIIEHHS MO3UTUBHUX SKICHUX Ta/a00 KIJIbKICHUX XapaKTEePUCTHK (MTOKAa3HUKIB) CTAaHY
Knienta-®OIl, 10 icHyBaB Ha MOMEHT ykiaJieHHs1 KpeauTHoro norosopy, abo 3MiHa, BHAC110K
AKOi ICHYIOUMI CTaH HE BIJMOBiZa€ BUMOraMm baHKy, HOTpUMaHHS SKUX € HEOOXIMHHUM IS
OTPUMAaHHS KPEOUTY/KpEAUTIB Ha yMOBaX [IIOYUX KPEIWTHUX J0roBopiB Mik baHkoMm Ta
Knientom-OOIT.

16.1.3.8.camocriiiHo, a0 Ha BUMOry baHKy y HMKUE€HaBeeHUX BUIAKaxX HaJaBaTH baHky:

- (piHAaHCOBO-EKOHOMIUHI, IUIAaHOBI Ta 3BITHI J]aH1, pO3paxyHKH, OyXraaTepchKi JOKYMEHTH, 3BITH
Ta 1HII MaTepiald IO XapakTepu3yloTh (iHaHcoBHM ctaH KiieHTa, nexnaparii, JOBIAKH PO
pyX TpOIIOBUX KOUITIB, MOBIIKHM/BUIIUCKM 3 paxyHKiB 2600 Ta 2603 mis miaTBepKEHHS
HA/IXOJDKEHHS BATIOTHOI BUPYYKH, TOIIO Y CTPOKH, HaBeIEH]1 HIKYE:

- KBapTaJlbHy Ta/ab0 piyHy (hiHAHCOBY 3BITHICTb — MPOTATOM 3-X JIHIB MICJIS MMOJAHHS B OPTraHU
cratuctuku Ta JIIC VYkpainu (s BumankiB kpeautyBaHHs Kumienta-®OII BignmosiaHO 110
I'maBu 11 ta/a6o I'maBu 12 Pozmimy II mux IlpaBun — 000B’S30K m0/10 MOJAHHS BKa3aHOL
3BITHOCTI BUHMKA€ BUKIIIOYHO Y pa3i HanpasieHHs bankom BianoBiaHoi BuMoru KiieHTy y oaun
13 crioco0iB (Ha BuOip banky), nependauenuit m. 16.3. uiei ['masu [IpaBun);

- irmmi BigomocTi ipo Kmenta-®OII — 3rigHo 3 BuMoramu bauky.

16.1.3.9. noTpuMyBaTHCs HACTYITHOTO MOPAIKY HaJIlaHHS JOKYMEHTIB, epeadadenux m.16.1.3.8.
uiei ['maBu [IpaBui, a came: TOKyMEHTH CKJIaJeHHS Ta/abo moanHs, Ta/ab0o HaTICIaHHS IKUX JI0
KOHTPOJIIOIOUYMX OpraHiB nependoadeno [lonaTkoBuM KogekcoM YKpaiHH, IHIIUMU HOPMaTHBHO-
MIPaBOBMMH aKTaMH, MPUHHATUMH Ha IiJICTaBl Ta HAa BUKOHaHHs [logaTkoBOTO KO/MEKCY, Ta/abo
NoB’si3aHe 3 peanizaiiero npaB Ta 000B'a3KkiB Kimienta-®OIl Ta/abo KOHTPOIIOIOYHX OpraHiB
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3rigHo i3 HopMmamu [lomaTkoBoro kojekcy, HajatoThes/HaacunawTbes Kinienrom-OOIl y bank
BUKJIIOYHO B CJIEKTPOHHIM ¢opMi (EIEKTPOHHI JOKYMEHTH), 3 JOTPUMAHHAM BUMOT
3aKOHOJABCTBA IIIOJI0 E€JIEKTPOHHOTO JOKYMEHTOOOIry Ta eNeKTPOHHHX JOBIPYMX MOCIYT,
OJIHMM 13 O0OpaHUX NUISIXIB, & cCaMe: Yepe3 CUCTEeMY JUCTAHIIIHOTO oO0cimyroByBaHHs «KiieHT-
Inrepuer-bank («iFOBS»)» (mamani — Cuctema), abo HaJCHIIAIOTHCS HA EIEKTPOHHY aJipecy
banky: fin.doc@kredobank.com.ua. Taki  elIeKTPOHHI JOKYMEHTH  3aCBiIYyHOThHCS
kBasipikoBannmu enekrpoHHuMHy nianucamu (KEIT) ynoBHoBaskeHHX npeactaBHuKiB Kiienra-
®OII ta HamarTHCA/HAICUIIAIOTHCS y hopmarti (CTaHAapTI), 3aTBEPHKEHOMY B YCTAaHOBICHOMY
3aKOHOJIaBCTBOM MOPSJIKY, a came: pdf

Kpim Bumesaznauenux noxkymenTiB Kiment-®OIl B aHamorivHoMy MOPSAAKY Hazae (HaJICUIIAE)
no banky apyry KBuTaHIliIO (EJICKTPOHHE MOBIIOMIICHHS, MO (OPMYETHCS MPOTPAMHHUM
3a0€3MeYCHHSAM KOHTPOJIIOIOYOTO OpraHy 3a pesyjabTataMu igeHTudikamii, oO0poOku
eniekTpoHHOro nokymenrta Kiienra-®OII Ta 3acBiguye ¢akr i 4ac mpuiiMaHHS 4d peecTpariii
TaKOr'0 €JEKTPOHHOI'O0 JOKYMEHTa KOHTPOJIIOYUM OPTaHOM).

16.1.3.10. mamatu baHKy BiZOMOCTI/IOKyMEHTH, HEOOXiAHI Ui TNPOBEICHHA YTOYHEHHS
iHpopmanii momao imeHTudikamii Ta BuUBYeHHS Kiienta-®OIl, 3 MeTo MOTpUMaHHS
3aKOHOJIaBCTBA, SIKE€ PETYNIOE€ BITHOCMHH Yy cdepi 3amobiraHHs Ta MPOTHAIl Jeramizamii
(BiAMMBAHHIO) JOXO[IB, OACPXAHUX 3JOYMHHUM ILISAXOM, (PiHAHCYBaHHIO TEPOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoBOTr0 3HUIICHHS, YIIpoaoBx 10 (gecsaTn) pobounx
JTHIB 3 MOMEHTY 3MiHHU iH(pOopMallii, 1o HajaBanacs banky.

16.1.3.11. KiieaT-®@OII 3000B's3y€eThCcsl HETAHO HaJaBaTH HAa BUMOTY BaHKY JOKYMEHTH, IO
HiATBEPKYIOTh ILJIbOBE BUKOPUCTAHHS KPEJUTHUX KOIUTIB: BaHTAaXXHO-MHUTHI JAeKJaparii,
paxyHKHU-(paKkTypu, HaKIagHi, aKTH NpUHMaHHSA-TIepeaadi, aKTH BUKOHAHUX PpOOIT/HalaHUX
HOCHYT 1 1HII1 HeoOXiH1 JoKyMeHTH. JlokymeHTH, ki HapatoTees Kiientom-POIl, matoTs OyTH
0o(OpMIICHI BIAMOBITHO O BUMOT 3aKOHOJ/ABCTBA, BUMOT, IO 3BUYAIHO CTABJIATHCS, & B pasi
SKIIO BOHU IIO/IAlOTHCSl YINOBHOBAXKEHMM OpraHaM Ta IepeadadaroTb IPOCTaBICHHS
YIOBHOBXCHUMH OpraHaMd Ha [HUX JIOKYMEHTaX BIJMOBIIHUX BIJIMITOK, TO MICTUTH TakKi
BIJIMITKH.

16.1.3.12.V Oyab-sxuit yac Ha nepiry Bumory banky Knient-®@OII 30008’ 13yeThCs 1omycKaTu
npefcTaBHUKIB banky abo 3amydyeHux baHkoM oci0 1 BCUIIKO CHpUSATH iM y NpOBEJIEHHI
NEepEeBIPKU:

- (pinancoBoro crany Kmienta-®Oll;

- UTBOBOTO TIpU3HaYeHHA KpenuTy.

16.1.3.13. He BUKOPHUCTOBYBaTH KpEIWTHI KOIITH, OTPUMaHI BiAMOBiAHO 10 JloroBopy, i
pPO3paxyHKiB, MpsIMO ab0 OIMOCEPEAKOBAHO, 3 OYyAb-sIKOI0 OCO0O0I0 /10 SIKOT 3aCTOCOBYIOTHCS
crieniajgbHi eKOHOMIYHI Ta 1HIIT 00MeXyBallbHI 3aX0/IH (CaHKLI1) nepeadadeHi 3aKoHOM Y KpaiHu
«IIpo cankuii» Ta/abo caHKIIi, SKI 3aCTOCOBYIOTHCS BIANOBITHO /O PIlIE€Hb KOMIETEHTHUX
opratiB €Bpornencbkoro corosy, CrionyyeHux mratiB AmMepuku, Oprasizaiii 00’ €JHaHUX HaLliH,
Ta/abo0 1HIIl CaHKIi, II0 BHU3HAIOTbCA YKpaiHOW, Yy MNOpsSAKy, Bu3HadeHoMy KaliHeTom
MinicTpiB  YkpaiHu, BIJINOBIHO 1O MDKHApOAHMX JIOTOBOPIB YKpaiHM abo pillieHb
MDKAEpKaBHUX 00’€IHaHb, MDKHApOIAHMX, MDKYpSJOBHX OpraHizaiii, ydactb y sikux Oepe
VYkpaina, a TakKoX 1HO3EMHHUX JIeprKaB, 1II0JJ0 3aMOPOKEHHSI aKTHBIB, MIOB’A3aHUX 3 TEPOPU3ZMOM
Ta MHoro (QiHAHCYBaHHSAM, pO3MOBCIOKCHHSIM 30poi MacoBOTO 3HHINEHHS Ta MOTO
¢dinancyBaHHAIM, a00 OOMeXeHHsI Oylb-SKOTO JOCTYNy A0 HHUX 4M 3a00pOHU MPOBEIEHHS
¢biHaHCOBHX omeparliil (M>KHAPOAHI CAHKIIIT).

16.1.3.14. BUKOHYBaTH HaJEKHUM YHWHOM IiHIII OOOB’SI3KH, TKUM KOPECIOHAYIOTH BiIMOBIIHI
npasa banky, nepen6aueni Kpeautaum 1oroBopomM 1 3aKOHOAABCTBOM.

16.1.4. Kiuient-®OII mae npaso:

16.1.4.1.Bumaratu Bix baHKy BUKOHaHHS NpPUNHATUX Ha cebe 3000B’s3aHb 3a KpenuTHum
JIOTOBOPOM,;

16.1.4.2.matu 1H111 TIpaBa, nependadeHi KpeautHuM 10roBopoM Ta 3aKOHOJABCTBOM.

16.2. Hlnaxom yknanenHs KpeautHoro norosopy, CTOpoHHM NOTO/PKYIOTh HACTYITHUN MEpestik
oTiepalliii, siKi He CTOCYIOThCS MIAMPUEMHHUITBLKOT (Tocriogapcbkoi) misuibHOCTI Kimienra-®OIT:
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- Ha/IaHHS/TIOBEpPHEHHS (PiHAHCOBOI JOMOMOrH (B ToMy uMciai mo's3anuM 3 Kiientom-POIT
KOMITaHIsIM);
- KyHiBJIi IIHHUX TaIepis;
- (pinancyBaHHA OnaroAiHUX aKIlid, 3MIHCHEHHs 0Jaro{iiHUX BHECKIB;
- KYIIiBJIi OCHOBHHX 3aC001B Ta 3/[IHICHEHHS BUTPAT, 1110 301IbIIYIOTh BapTiCTh OCHOBHHX 3aCO01B;
- BUIUIATH IHUBIIECHIIB;
- B3a€MOPO3paxyHKiB Mix wieHamu [ pynu o’ si3anux koutparenti (I'TIK) Kimienta-®OIl, 6e3
yKJIaaeHHs (MAMMCaHHs) JOTOBOPIB MIXK CTOPOHAMHU Ta Ki HOCSITh HETUIIOBHM XapakTep IS
rocriogapcrkoi aisuibHOCTI ['TIK Kitienta-®OIT;
- BHECKIB JIO CTaTyTHOTO KaIliTaiay TPETiX 0ci0;
- HaJlaHHs KpeauTiB (B ToMy uucii noB's3anuM 3 Kitieatom-DOIT kommnaHism);
- TIOTAIlIEHHS 1HIIMX KPEAMTIB, CIJIATH MPOICHTIB, KOMICiH, MeHi, mTpady Ta IHIIUX IIATEXIB,
nepeadayeHux KpeauTHuM oropopom Kiienta-®@OIl, B T.4. BiIIIKOyBaHHS BUTPAT Ta 30MTKIB
KpEAUTOPIB Y BUIAJKaxX, MepeadadyeHuX KPEAUTHHUM JOTOBOPOM, JOTOBOpaMH 3a0e3MedeHHs
Ta/abo 3aKOHOIABCTBOM, MOB's3aHMX 3 mopymeHHaM Kiientom-®@OIl yMOB KpemuTHOTrO
JIOTOBOPY;
- PO3MIIICHHS KOIITIB HA JICTIO3UT;
- 3HATTA TOTIBKOBUX KoWTIB (y Bumaaky, skmo Kiient-O®OIl He Hamae miaATBepHKEHHS
TOTIBKOBOi OIUTATH 3a TOBapHO-MaTepiajdbHI I[IHHOCTi, $Ki BBaXAIOTHCS IIJTHOBHM
MPU3HAYCHHSM), TEePEepPaxyHOK KpeIUTHUX KowTiB Ha iHmN paxyHku Kmienta-®OIl (6e3
MOIJTBIIIOTO MIATBEPPKSHHS iX IIUTbOBOTO BUKOPUCTAHHS);
- HazaHHa ab0o oTpuMaHHS OyIb-SKUX KOMIIEHCAIlill, ONmarofiiiHMX BHECKIB, TPaHTIB,
MOJIapYHKIB, KeMIOEKyY, CYOBEHITIH, TOTaIIi;
- IHIMX BWTpAT, IO HE MoB’s3aHi 13 3aicHeHHAM Kiieatom-OOIl mianmpueMHUIIBKOT
(rocro1apchKoi) TisSUTBHOCTI.
16.3. CropoHH NOroAWIMd, HIO SKIIO 1HIIE JUIsi KOHKPETHOTO BHUMAJAKY HE IependayeHo
Kpenutaum moroBopom, To Oynb-sike moBimomieHHs banky 3a KpemutHum moroBopom abo
JTOKYMEHT, 1110 Hajicinani bankom Kmienrosi-@OII:
- TIOIITOBUM 3B’SI3KOM Ha OCTaHHIO noBigomiieHy Kiientom banky aapecy Micuie3HaxoKeHHS
4y nowmToBy aapecy Kiienra-®OIl, y BUrisiii JokyMeHTa (JOKyMEHTIB) Ha alepoBOMY HOCII,
- a00 eNeKTPOHHOIO MOMITOI Ha ocTaHHIN moBimomsieHuil Kiientom-®OOIl Banky ampecy
enekTpoHHoi oty (e-mail) Knienta-®OIL, y BUTTSAA1 €71eKTPOHHOTO JOKYMEHTA (IOKYMEHTIB)
3 HAaKJIAJICHHSIM C€JIEKTPOHHOTO TIiJIIHCY,
- a60 3acob6amu Cucremu/Cucremu onnaiftH-6ankinry « KPEJJOBAHK» y Burisii enekTpoHHOro
JTOKyMeHTa (JokyMeHTIB CTOpOHHM) 3 HakJIaJEeHHSM €JIEKTPOHHOIO MIiJANUCY, € HaJIEKHO
BYMHEHHUM MUCbMOBUM ToBitoMieHHsAM bankom Kiienta-®OII abo HanexxHo Haganum bankom
KnienToBi-®OI1 nokyMeHTOM.

Croponu 6e33actepexHo norofunu i ykiaaaeHusMm Kpeauraoro norosopy Kiient-©@OI1T
MIITBEPKYE, MI0:
- OyIb-sIKWH TanepoBUil TOKYMEHT, HajlicaHuil baHKOM MOIITOBUM 3B’ SI3KOM, BBAXKAETHCS
orpumarnM Kiieatom-®OI1 Ha TpeTiit 1eHb BiJ 1aTH WOTO HATXOKEHHS IO YCTAHOBU TOIITH,
ska oociayroBye Kiienta-@OII 3a noBigomnenoro Kiientom-OOII bankosi ajpecoro, Ko He
BCTAHOBJIEHO paHimy jgary ¢aktuaaoro otpumanHs Kiieatom-®OIl  BiamoBigHOTO
MOBIOMJICHHS 200 TOKYMEHTa;
- OyIlb-sIKUi1 €JICKTPOHHUI JOKYMEHT, Haaiciannii bankom KiienToBi-®OII enekTpoHHOIO
MOIITO0, BBaXKAEThcsi oTpuManuM Kiientom-DOII B aenp ioro BignpaBku bankom Ha aapecy
enexktporHoi momtu (e-mail) Kmienta-®OIl (6e3 neoOximHocTi Hamanus Krieatom-DOII
MOB1IOMJICHHSI/TIIATBEPXKEHHS TIPO OTPUMAHHSI IIbOTO €IEKTPOHHOTO JOKYMEHTA);
- OyIb-KUil eNeKTPOHHUN NTOKyMeHT, Hanicnanuii bankom KiientoBi-®OII 3acobamu
Cucremu/Cucremu onnaitH-Oankinry «KPEJIOBAHK», BBakaerbcs orpumanum KiieHTOM-
®OII B nmenp #ioro gocrymuocti i Kmienta-®OIl B Cucremi/CucteMi oHJaiH-OaHKIHTY
«KPEJJOBAHK» (6e3 neobxigHocti HaganHs Kmientom-®OIl noBiqoMiaeHHs/MiATBEpHKEHHS
PO OTPUMAHHS LILOTO EJIEKTPOHHOTO JOKYMEHTA).
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Knient-®OIl 3000B's3yeTbcsi OTPUMYBATH JOKYMEHTH (MOBIIOMJICHHS Ta iHIIL),
BiAMpaBieHI baHKOM  TOMITOBUM  3B’S3KOM,  €IEKTPOHHOIO  IIOIITOI0,  3aco0amu
Cucremu/Cucremu onnaiiH-0ankinry «KPEJIOBAHK», HeBimkiagHo, ane He Mi3HIIIE
3a3Ha4eHUX BUILE y LIbOMY IYHKTI [IpaBui AHSA 4K iHIIOTO MOMEHTY Y Yaci, 3 HACTAHHAM SKHUX
TaKi JOKYMEHTH BBaXKaTUMYThCsi oTpuManuMu Kimientom-@OI1.

VYmoBu nporo myHkty IlpaBun He mos6aBisitoTe bank npaBa HajgaBaTu / HajcuUIaTh
noBigomieHHs, 1okyMeHTH Kiienty-®@OIl iHmmMMu JOCTYITHUMH CIIOcO0aMu, 30Kpema, aje He
BUKJIOYHO, HAPY4HO.

16.4. Okpim inmoro, bank Mae mpaBo B 0IHOCTOPOHHBOMY MOPsAKY BiaMoBUTH KimienTy-D@OI1
y TIPOBEACHHI KpeauTHoi/-ux omepartii/-iii (BigmoButu Kiienty-®OIl y namanui Kpenuty
(KpeautiB) 3a KpeauTHuMm m0TOBOpPOM), YacTKOBO a00 B TMOBHOMY O0Cs31 (MPU3yNUHEHHS
KpEIUTHOI/-UX ormepalii/-ii Ha HEBU3HAUYEHWM CTPOK abo0 ocTaToYyHa BIAMOBA), y pasi
BUHUKHECHHS HACTYITHUX 00CTaBWH: BUHUKHEHHS 3arpO3U BiitHH, aHEKCIi TepuTopii YKpainu ado
il yacCTUHU YW 3arpo3M TaKoi aHeKcCii, 30pOMHOro KOH(MIIIKTY YW 3arpo3W MOro BHHUKHEHHS,
BKIIIOUAIOYN ajie He OOMEXKYIOUMCh BOPOXKUMH aTakaMu, OJIOKagamu, BIHCHKOBHM eMOapro,
IHITUMHU JiSIMH 1HO3EMHOTO BOpPOTa, OTOJIONIECHHS 3arajibHOi BIMCHhKOBOI MOO1LTi3amil B YKpaiHi,
BUHUKHEHHS HA TEPUTOPii YKpaiHU BIHCHKOBHX [ill, Al CyCIJIFHOTO BOPOTa, BUNHEHHS aKTiB
TEepOpHU3MYy, IUBEPCiii, 6e311a1iB, BTOPTHEHB, OJIOKa, PEBOIOIIiH, 3aK0OIOTIB, TOBCTaHb, MACOBUX
3aBOPYIIEHb, CKCIPONpialliid, NPUMYCOBOIO BHJIYYCHHS MaifHa, 3aXOIUICHHS CyO’ €KTiB
rocrnojaproBanHs (X MaliHa, TEPUTOPIi TOIIO), PEKBI3UIIIN, MACOBUX MPOTUIIPABHUX il TPETIX
0ci0, BUHUKHEHHS 1HIINX OOCTaBHH, SIKi 32 Cy0’€KTHBHOIO OIIHKOIO BaHKy MOXYTh CBiIUUTH
po Te, 10 OCHOBHY cyMy Oopry 3a KpeauTHum noroBopoM He Oyje MOBEPHYTO y CTPOKH,
Bu3HaueHi KpemutHum poroBopoM, Hamanmi — OOCTaBUHHM TPHU3YNMUHEHHS KPEIUTHOI/-MX
omeparii/-ii. Ilpo BiAMOBY y TMpoBedeHHI KpeAUTHOI/-MX omeparnii/-ii 3a Kpegutnum
JIOTOBOPOM, YacTKOBO a00 B MOBHOMY 00cs31 (MPU3YNUHEHHS KPEIUTHOI/-MX omeparii/iii Ha
HEBU3HAYEHUI CTpoK abo ocrarouHa BigmoBa), bank moBimomisie Kmienta-®@OIl y nopsaxky
nependoaueHoMy My [IpaBmiiamMu a0o BiAMOBITHUM KPEIMTHUM JOTOBOPOM YU B IHIIHMA
JOCTYIHUI c1ocio.

16.5. bank Mae mpaBo BIJHOBUTH MPOBEIEHHS KPEeIUTHOI/-MX omeparii/-iii 3a KpeautHum
JIOTOBOPOM y pasi, SKIIO, 3a Cy0’ €KTUBHOIO OLiHKOI baHky, mpunuHunace nais OOcCTaBHH
NPU3YNIUHEHHS KpeAUTHOI/-uX omepauli/-ii, npo mo Kmient-®OII nosinomnserscs bankom y
nopsiaky nepeabadyeHoMmy umu IIpaBuinamu abo BiANOBIAHMM KPEIUTHUM JOTOBOPOM YH B
IHIIMHM TOCTynHUI crocib.

16.6. CTopoHHM y3roAWiIH, 1110 PIIIEHHS PO BiIMOBY Y IPOBEAEHHI KPEIUTHOI/-MX omnepartii/-ii,
BITHOBJIIEHHS ~KpPEAMTHOI/-MX omepamii/-ii 3a KpeautHum noroBopom BHACJI/I0K
BUHUKHEHHs/IpunuHeHHs: OOCTaBMH TNPU3YNUHEHHS KpPEAUTHOI/-UX omepauii/-if, baHk
npuiiMae B OAHOCTOPOHHBOMY MOPSAKY (camMocTiiiHO) Ta y3rojukeHHs 3 Kiientom-@OIl ne
notpebye. Ilpu npomy KrmienT-®OIl Mmoke BiAMOBUTHCS BiJl 3MiMCHEHHS KPEIUTHOI/-UX
onepauii/-ii 3a KpenuTtHum poroBopoM (IMCBMOBO MOBIAOMMBIIM baHk mpo 1e), SKIIO0
3IHCHEHHS KPEeIUTHOI/-uX omneparii/-iit 3a Kpeautaum norosopom BTpatuth A Kiienra-OOIT
iHTEepec miJ yac abo micis MPU3YyNMHEHHS KPEOUTHOI/-uX omnepauii/-ii bankoM BHaciimok
BUHUKHEHHS OOCTaBUH NPU3YNUHEHHS KPEAUTHOI/-UX oreparii/-ii.

16.7. Y pa3i npuiiHsaTTa bankoM pillieHHs PO BIAMOBY y NMPOBEIEHH1 KPEAUTHOI/-UX onepartii/-
it 3a KpenutHuM A0roBopoM (NMpHU3YNMUHEHHS KPEIUTHOI/-UX Omeparii/-ii Ha HeBU3HAYEeHUH
CTPOK ab0 OCTaTOYHY BIJAMOBY)/BIIHOBIICHHSI KPEAUTHOI/-MX oOmepariii/ii  BHACTIIOK
BUHUKHEHHS/TIpUNMHEHHsI OOCTaBUH MPU3YNMHEHHS KPEAUTHOI/-uX onepanii/-i, Kinient-OOIT
HE 3BUTHHSETHCS B1Jl BAKOHAHHS CBOIX 3000B’s13aHb 32 KpemuTHUM 10TOBOPOM .

16.8. ®dakrom yknanenns JloroBopy KpeauTyBaHHsS paxyHKy/KpenutHoro norosopy KiieHT-
@®OII mpuitmae Ha cebe 3000B’S13aHHA, Y BHIAJKY, SKIIO BIPOJOBX CTPOKY il LIbOTr0/-UX
noroBopy/-iB, Kmient-®OIl abo apyxkuna (4onoBik) Kiienta-®OIl nalOyne crarycy
BICHKOBOCITYKOOBIISl Ha SIKOTO MOIIUPIOIOTHCS MIIBIU nepeadadeHi 3akonoM Ykpainu «IIpo
COLIaNILHUH 1 IPABOBUI 3aXUCT BIICHKOBOCTY>KOOBIIIB Ta WICHIB iX ciMel», Hajalmi — 3aKoH, B
YaCTHHI HE HapaxXyBaHHsI, BCTAHOBJICHUX BHINE3TaJaHUM/-H IOTOBOPOM/-H, IITPAPHUX CAHKITIN,
NeHI 3a HEBMKOHAHHS 3000B’s3aHb meped baHkoM, a TakoX MPOLEHTIB 3a KOPUCTYBAHHS
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Kpenutom, nagami Ilinerm, namatu no banky ocobucto, abo uepe3 ONM3BKHX DPOAUYIB,
JIOKYMEHTH, sIKi BIAMOBIIHO 0 3aKOHOJABCTBA, JOCTEMEHHO ITATBEP/KYIOTh TaKHUH CTaTyC
Knienta-®OIT abo npysxunu (donosika) Kmienta-POII.

Takox KiienT-®OII 3000B’s13y€ThCs MEPIOAMYHO MIATBEPIKYBATH CBi a00 ApPYKUHHU
(uonosika) Kmienta-®@OII craryc BilicbKOBOCTY>KOOBIIS Ha SIKOTO MOLIMPIOIOTHCS [limbru He
mi3Hime cruBy 365 (TpUCTa MIICTASCAT I STH) THIB Bl JaTH OCTaHHBOTO MOJAHHS 10 baHky
BUIIIE3a3HAYCHUX JOKYMEHTIB. Y Bumaaky He miarBepmxeHHs Kiientom-®OII cBoro abo
npyxkunau (dosoika) Kiienta-®OII cratycy BifiCBKOBOCTY>KOOBIIS Ha SIKOTO IOITHUPIOIOTHCS
[Tineru, bank Mae mpaBo BiIHOBUTH HAapaxXyBaHHS, IITPa(HUX CAHKIH, TIEHI 32 HEBUKOHAHHS
3000B’s13aHb nepel baHkoM, a TakoK MPOICHTIB 3a KOPUCTYBaHHS Kpeaurom, BCTaHOBICHHUX
BiNOBigHIM JlOrOBOpOM KpenuTyBaHHS paxyHKy/KpeauTHum noropopom.

16.9. Ctpok mO30BHOI JaBHOCTI JJIsi CTATHEHHS HeycToiku (mTpady, meHi), 3a KpeautHum
JIOTOBOPOM, TIPUPIBHIOKOTHCS IO CTPOKY IMO30BHOT JABHOCTI BCTAHOBIICHOT 3aKOHOJAaBCTBOM JIJISI
OCHOBHOI BUMOTH 32 KpenuTHIM JJOTOBOPOM.

16.10. Y pa3si cynepeunocti Mk Jlo7aTKOBUMH YMOBaMU 3A1MCHEHHS KPEAUTHUX OTEpallii, sKi
nepenbaueni y miit ['maBi 16 Po3miny I IlpaBun Ta ymoBamu, siki mepeadadeHi Oyab-SKUMH
iHmmMu  myHkTamu  [IpaBwir/JloroBopy KpenuTyBaHHSI paxyHKY//loroBopy mpo BiAKpUTTS
KpenuTHOI JIiHii/KpeauTHOro 10roBOpY, MepeBakHy CHITy MaroTh J{0TaTKOBI yMOBH 311 iCHEHHSI
KpPEeIUTHHX Omepaltiil, siki nependadeni nm. 16.4-16.7 I'masu 16 Po3niny I [IpaBui.
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PO3ALJI II. YMOBHU HAJIAHHA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
IOPUINYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINPUEMIAM

I'JTABA 1. BIIKPUTTSA TA 3AKPUTTS ITIOTOYHUX PAXYHKIB. IIVIATIKHI
OIIEPAIIIL 3A MIOTOYHUMU PAXYHKAMM.

1.1. BIAKPUTTA IIOTOYHUX PAXYHKIB

1.1.1. bauk BinkpuBae Kiienty Ilorouni paxyHKH, y MOpSAKY Ta Ha yMOBaxX, BH3HAUCHHX
3aKOHOJABCTBOM, BHYTpilIHIMU akTamMu banky, numu IlpaBunamu, Tapudamu Ta
CranmapTHUMHU OpMaMu TOKYMEHTIB, sKi € fogatkamu 10 [Ipasuit.
1.1.2. [ToTouni paxyHKHu BiKpuBarOThcs bankoM Ha miacTaBi ykiageHoro Ctopornamu J[oroBopy
0aHKIBCHKOTO paxyHKy Huisixom migmucaHis Croponamu CTtaHmapTHUX (OpPM JOKYMEHTIB —
HoroBopy 6ankiBchkoro paxyHky (mus KmentiB-FOO) ta lonatky//logaTkiB 10 HbOTO 3TiTHO 3
Crangaptaumu popmamu noxkymeHTtiB (Jomatku Ne 1., a takoxk Nel.l. mo Ilpaswn)/3asBu-
Horosopy (s Knientis-®OII) 1 HonmatkiB go 3asBu-JloroBopy 3rigHo 3 CraHaapTHUMH
dopmamu gokymeHTiB (Homarku Ne 1.2, a Ttakoxk Nel.2.1 a6o Nel.2.2. mo IlpaBwmi) Ta iHIIMX
JIOKyMeHTiB, nojganux Kiientom no banky, a came:
1.1.2.1.  JlokymeHTiB, HEOOXigHMX JUIs BIAKPUTTS [lOTOYHOTO paxyHKy, IEperik SKHX
BHU3HAuUEHUI 3aKOHO/IABCTBOM, Y T. 4. IOKYMEHTIB HEOOXITHUX Ui peaniszaiii bankom QyHkiiit
cy0'ekTa TIepBMHHOTO (PIHAHCOBOTO MOHITOPWHTY MIOAO 3AilicHeHHS HanexxHoi mepeBipku
Kiienra.
1.1.2.2. Ilepeniky PosnopsaaukiB PaxyHkowm, sSKmo #oro mojgaHHS € OOOB’SI3KOBHM 3TiJIHO
BHUMOT BHYTPIIIHIX aKkTiB baHKky;
1.2.2.3. JIOKyMeHTIB, 110 HIATBEPKYIOTh ITIOBHOBAKECHHS Po3nopsiiaukis
PaxyHnkoM/YmoBHOBaXkeHUX OCi0;
1.1.2.4. [HmMX IOKYMEHTIB, MOJAHHS SIKUX Tepen0aueHo BHYTPIIIHIMU akTaMu baHKy.
1.1.3. [Topsanox Haganus Knientom Ta npuiimannsa bankowm [lepeniky Po3nopsanukis Paxynkom
Ta JOKYMEHTIB, IO MiATBEP/UKYIOTh MOBHOBaXEHHs PosmopsanukiB PaxyHkoMm, y T. 4.y
BUMAJKY 3MiHH Ta/ab0 nomoBHeHHs PosmopsianukiB Paxynkom, iHmn nutanss mozo Ilepemiky
PosnopsinaukiB  PaxyHKOM, BH3HA4YarOThCS BHYTPIIIHIMH — aKTaMH banky, skuMu
perlaMeHTy€eTbCs POoLieypa BIIKPUTTS Ta 0coOIMBOCTI 00ciyroByBanHs PaxyHkiB KiieHTiB y
banky.
1.1.4. ®dakrom yknazneHHs JloroBopy OaHKIBCbKOro paxyHKy KilieHT miaATBepikKye, IIO BiH
O3HallOMJIEHUH 3 BHYTpIMIHIMU akTaMu baHKy, sSsIkuMu BU3HaueHO MOpsiioK HagaHHs KiienToM
ta npuiiManHa bankom Ilepeniky PosnopsanukiB PaxyHKOM Ta JIOKYMEHTIB, IIO
HIATBEPKYIOTh TOBHOBaXkKeHHS Po3nopsiiHukiB PaxyHKOM, 3000B’3y€ThCS IX TOTPUMYBaTHCA
Ta MpUiiMae BCl pU3KKHU, OB’ 5I3aH1 13 MOXKIIMBUM 30UTKaMH, 1110 MOKYTh BUHUKHYTH Y BUITaKy
HeHa/JaHHd a0o HecBoewdacHoro HagaHHs bankoBi [lepeniky PosmopsianukiB PaxyHkoMm Ta
JIOKYMEHTIB, 1110 MiATBEP/PKYIOTh TOBHOBaXXEHHs Po3nopsiiHuKiB PaxyHKOM.
1.1.5. KiieHT Hece BIANOBIIAIBHICTh 3@ JOCTOBIPHICTH Ta YMHHICTG Ilepeniky Po3nopsanukis
paxyHKOM, HaJaHoro 10 baHKy Ta JOKYMEHTIB, IO MiATBEPKYIOTh IOBHOBa)KEHHS
PoznopsnnukiB PaxyHkoM MpoTAroM ychboro cTpoky aii JloroBopy 6aHKIBCHKOTO paxyHKY.
bank He Hece BiamoBimanbHOCTI mepen Kimientom 3a moxnmmi 30utku Kiienrta, 1o
BUHUKJIM BHAC1I0K BUMHEHHS onepauiil Posnopsanukamu PaxynkoM, BitoueHumMu Kiientom
1o Ilepeniky Po3nopsinaukiB PaxyHkoM.
1.1.6. ITorounnii paxynok Knienta-FOO BigkpuBaeThcs He Mi3HIIIE IT'ATH POOOYUX JHIB 3 JHS
nianucanas bankom Jlonatky 10 JloroBopy 6aHKIBCHKOTO paxyHKY (FOpUIMYHHUX 0C10) 3TiAHO 3
CranmaptHoio (GopMoOI0 JOKYMeHTiB, Bu3HadeHor J[lomatkom Nel.l mo IlpaBui, y sxomy
CropoHu y3ro/ukytoTh BIIKpHUTTS IloTouHoro paxysky. Ilotounuii paxynok Kiienta-®OIT
BiJIKPHBAETHCS BIPOJOBXK CTPOKY BHU3HAUeHOTOo BiAmoBigHuM JlomaTtkom mo 3asBu-loroBopy
3rigHo 3 CranaapTHOO (OPMOIO JOKYMEHTIB, BU3HaueHoto Jlogatkom Nel.2.1 a6o Nel.2.2. no
[IpaBun y sikomy CTOpPOHH Y3TO/KYIOTh BIIKpUTTSA [loTouHOrO paxyHky. MOMEHT mOYaTKy
00YMCIIeHHSI CTPOKY BiZKpHUTTSA I[lOTOYHOTO paxyHKy, BU3HAueHUH UM TyHKTOM I[lpaBun
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BU3HAYAETHCS JAaTOI0 OTPUMAHHS BCIX JIOKYMEHTIB, HEOOXiTHMX At BiAkpuTTs [loTOuHOTrO
paxyHKy, Mepeiik SKAX BHU3HAYCHHH 3aKOHOJABCTBOM, Y T. Y. JOKYMEHTIB HEOOXITHHX IS
peanizanii bankom ¢yHkuiii cy6'ekTa epBUHHOTO (PiHAHCOBOTO MOHITOPUHTY ILIOJI0 31 {CHEHHS
Hanexxnoi nepeBipku Kiienta — y pasi, K10 Taki ToKyMeHTH He Oynu Hamani Kiientom mo
MOMEHTY MianucanHs BiqnosigHoi CtanaapTHOI GopMH TOKYMEHTIB.

1.1.7. IIpo Bigkputrtsa Ilorounoro paxynky bank Hamae KiientoBi-lOO Indopmariiiine
MOB1IOMJICHHS ITPO BIAKPUTTS paxyHKY, 3TiIHO BcTaHOBJIEeHOT CTaHaapTHOI ()OPMH TOKYMEHTIB
(domatox Ne 1.4. mo IlpaBun). Indopmarniiine moBigomiieHHS Tpo BiAKpUTTS I[loTouHOTO
paxyHky Kiienta-®OIl, bank naacunae Kiienty-®OIl, y Bumagky skmo Kiient-OOIT
1HimiroBaB BIAKpUTTs [loTouHOTrO paxyHKy 3a momomoror 3aco0iB Cucremu. [Hdopmartis mpo
BigkputTs [loTounoro paxynky y BigaineHsi banky, Knienty-®OIl HamaeTbecs Ha THCHMOBHIA
samut  Kiienta-®OIl  abo  BimoOpaxkaetrbcs y  Cucremi/CucreMi oHJIaiH-OaHKIHTY
«KPEJIOBAHK».

1.1.8. VYci nomani KiieHTOM 1g0KyMEHTH TOBHHHI OyTH OGOpPMIICHI HAJIKHUM YHWHOM
BIJIIOBITHO JI0 BUMOT 3aKOHO/IaBCTBA, BHYTpIIIHIX akTiB banky ta [Tpaswi.

1.1.9. fxmo Kiient mae Biakputuii y banky IloTouHuii paxyHOK, A BIIKPHUTTS IHIIOTO
[Torounoro paxynky KiieHTOM Takox monmaroThcsi A0 baHKy IOKyMEHTH, HEperiK SKhX
HaBegeHo y 1 1.1.2. I'maBu 1 Po3giny Il [IpaBun. Binkputts apyroro ta HactynHux I[loTounux
paxyskiB Kiienra-FOO 31ilicHIOETBCS UIIXOM MOToKeHHsT CTOPOHAMH IPYTOTo Ta HACTYITHHX
HonatkiB 10 JloroBopy OaHKIBCHKOTO paxyHKy (fopuauyHux oci0) 3rigHo 3 CTaHAapTHOO
¢dopmoro mokymeHTiB, Bu3HadeHoro J[lomarkom Nel.l mo IlpaBun. Bigkputts apyroro Ta
HacTynHux [lorounux paxynkiB Kiienta-®OIl 31ilCHIOETBCS HUIAXOM — MOTOKEHHSA
Croponamu npyroro ta HactynHux J[lomatkiB mo 3asBu-ZloroBopy 3rimHo 3 CTaHmapTHOO
dbopMmoro 1okyMeHTiB, Bu3HadeHoto Jlogatkom Nel.2.1 a6o Nel.2.2. no [IpaBu.

1.1.10. JTaroro moyaTKy BHAATKOBHX orepairiii 3a [Totounum paxynkom KirieHrta € gara onHiel 3
MOJIii, 110 HAacTaja MepIIoko:

- OTpUMaHHs1 baHKOM TOBiJOMJICHHS-BIAMOBII 3 BIAMITKOIO TIpo B3ATTs [loTOuHOrO paxyHKy
Ha OOJIIK Y KOHTPOJIIOIOYOMY OpTraHi;

abo

- peecTpallis OTpUMaHHsS baHKOM KOPiHIISI TOB1IOMIIEHHS 3 BIMITKOIO 1po B3ATTs [loTouHOTO
paxyHKy Ha 00JIIK Y KOHTPOJIIOI0UOMY OpraHi;

abo

- 1aTa, BU3HA4YCeHA SIK AaTa B3ATTA [[0TOYHOTO paxyHKy Ha OOJIIK y KOHTPOJIIOIOUOMY OpTraHi 3a
MOBYa3HOIO 3T0/1010.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kiienra, Ilotounuii paxyHok (y T. 4. Ilotounmii paxyHok 3 BIIK)
3aKpUBAEThCS Ha MijacTaBi 3asBu KitieHTa Mpo 3aKpUTTS paxyHKy, mojnaHoi baHky Ta ckiageHoi
BiAMOBiAHO 70 BuMor IHcrpykuii HBY mpo mopspok BiIKpUTTS Ta 3aKpUTTS PAaxXyHKIB
KOPUCTYBa4aM HaJlaBa4aMU TUIATHKHUX MTOCITYT 3 00CITYrOBYBaHHS PaxyHKIB.

bank He Mae npaBa 3a 3asBoto Kitienta 3akputu [loTouHmMi paxyHOK, SKIIO I'POIIOBI KOIITH, L0
pPO3MIIIEHI Ha BIJAMOBIJHOMY paxyHKy, 3aMOpoxkeH1 abo ruiaTixHi ((iHaHCOB1) omeparii 3a
BIJIMOBITHUM PAaxXyHKOM 3YIHUHEHI BIJMOBIAHO 10 3aKOHOJABCTBA 3 MHUTaHb (DIHAHCOBOTO
MOHITOPHHTY.

bank 3akpuBae Ilorounuit paxyHox KiieHTa, Ha KOIUTH SIKOTO YCTaHOBJEHO OOTSKEHHs
MaifHOBHUX MPaB BiJIOBIHO JI0 YMOB JOTOBOPY, JIAIIE 33 3T0JI0I0 O0TSHKyBaua, SKH yCTaHOBHB
Take OOTSKEHHs, KpiM BUNAJKIB 3akpUTTs [loTouHOro paxynky KirieHTta mia yac BUKOHAHHS
baHkoM muiaHy MpUNMHEHHS 3/1HCHEHHs] OaHKIBCHKOI AISJIbHOCTI 06€3 MPUIMUHEHHS I0PUANYHOI
0co0u BiZMOBITHO A0 3aKOHOJABCTBA, SIKE€ MOXe 3AiiicHIOBaTHCS baHkoM 6e3 oTpuMaHHs Ha 1€
3roau O0TsDKyBayva.

1.2.2. bank mae npaBo 3akputi [ToToUHMH paxyHOK y Oy/b-sIKOMY 3 HACTYITHUX BUIA/IKIB:
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- SIKIIO IPOTSroM 1 (0JHOT0) POKY 3 AT HOTO BIIKPHUTTS a00 MPOTATOM 1 (01HOT0) POKY MiApsiAa
oneparii 3a [Torounum paxynkom Kiientom He npoBoauiuch 1 Ha bomy [loTouHOMY paxyHKY
HEMa€ 3aUIIKY KOIITIB, TPH IIbOMY, 110 JUIA IiJIel BU3HaUeHHs y BigHOCcHHAX CTOpiH HasIBHOCTI
YW BIZICYTHOCTI pyXy KOITIB 3a [ToTOUHNM paxyHKOM 3a TIEBHMI MEPioJ Yacy, HE BBAKAETHCS
pyxom komriB 3a [IoTouHuM paxyHKOM, 3apaxyBaHHsI BaHKOM MPOIEHTIB Ha 3aJIMIIOK KOIITIB
Ha IloTrounwmii paxyHok Ta/abo crnucanHs bankom oratu 3a HamanHs bankom Kiienty
BaHKiBCbKHX MOCIYT;

- y Bunaaky BimMoBu KitieHTa Bin HagaHHs iHopmartii 3rigHo 3 BuMmoramu 3akony FATCA a6o
CRS;

- B pa3i HeHanaHHs Kiientowm (Jlepskarenem) moKyMeHTiB a00 BiJIOMOCTEl Ha BUKOHAHHS CBOiX
3000B’s13aHb, sKi BUIUTHBAIOTH 3 3akoHy FATCA a6o CRS;

- Y BUNIAQJKy NPUITMHEHHS JIOTOBIPHHUX BIIHOCHH 3a iHiNiaTuBOorO banky, BignmoBigHo 10 m.3.16
I'maBu 3 Pozainy I mux Ilpaswr;

- B IHIIMX BHIMAJKaX Ta 3 IMJICTaB, Mepea0oadeHnx 3aKOHOAaBCTBOM Ta/abo numu [IpaBrmiamu.
1.2.3. bank 3akpuBae [lorounmii paxynok Kiienra y Bumaakax:

- HaIXO/KeHHsI 10 baHKky pillieHHs BiJIMOBIAHOTO OpPraHy, Ha sIKUH 3T1IHO 13 3aKOHOM IOKJIQJICHO
¢GyHKIIi 010710 TPUMUHEHHS IOPHIUYHOI 0COOM (3a 3asBOIO JIKBiAAaTOpa, rojoBH ab0 dJIeHa
JKB1IaLiHHOT KOMICii, KEpYIOUOro CaHaIli€l);

- m3HaHHA Kimienra-®OI1, momepianm, 6€3BiICHO BICYTHIM a00 HETI€31aTHUM;

- y pa3i cmepti Kmienta-®OII (BmacHuka I[loToyHOro paxyHkKy), Miclisi BHUIUIATH KOIITIB
CIAIKOEMITIO(SIM) Ta IHITUM 0c0o0aM, Ha ITiICTaBi JOKYMEHTIB, BU3BHAYCHUX 3aKOHOABCTBOM;

- Ha mijcTaBi 3asBu Kiienra 3a CtangapTHoro ¢GopMOI0 JOKYMEHTIB, 110 € Jlogatkom Ne 1.5 no
[TpaBuin);

- Ha mijacTaBi iHQopMallii, OTPUMAaHOI BiJl KOHTPOIIOIOYMX OPraHiB, Ta NEPEBipKH i B €1uHOMY
JEPKAaBHOMY PEECTPl IOPUAMYHUX OCI0, (PI3MIHUX OCI0 - MIANPHEMINB Ta TPOMAJICHKUX
dbopMyBaHb B TOpPSAKY, BH3HAYEHOMY 3aKOHOAABCTBOM, IIPO JIEPXKAaBHY pEECTpPAIliIo
npunuHenHs Kumienta-lOO/miagnpuemanipkoi gisuibHOCTi Kitienta-@OIT abo camocTiiftHOTO
BUSIBIICHHSI TaKUX B1IOMOCTEl B €IMHOMY J€p>KaBHOMY PEECTpi IOPUAMYHUX 0Ci0, BizuyHUX
0c10 — MiIMPUEMIIIB Ta TPOMAJICBKUX (DOPMYBaHb;

- B IHIIMUX BUMAAKaX Ta 3 MiACTaB, nependadeHux 3aKOHOAABCTBOM Ta/abo ummu [IpaBumamu
Ta/abo norosopom mixk bankom ta Kienrom.

[Tpu 3akiHueHHI cTpoKy il JloroBopy 6aHKIBCHKOTO paxyHKY Ta MPH HasBHOCTI 1HIIMX ITiJICTaB
npunuHeHHs oro naii, KimeHnT 30008’ s13a0uii 10 3akpuTTs [I0TOYHUX paxyHKIB 3/1aTU YEKOBY
KHIDKKY, TTOTaCUTH yCIO ICHYIOUY Ha MOMEHT MPHUMHHEHHS J[0roBopy 0aHKIBCHKOTO PaxXyHKY
3a00proBaHiCTh nepel baHkom 3a 1M TOTOBOPOM.

1.2.4. Jlatoro 3akputTs [loTOYHOrO paxyHKy BBaXKa€ThCsl HACTYMHHH poOOYMU JEHb MicIs
IPOBEJCHHS OCTaHHBOI omepaiii 3a [loTOYHMM paxyHKOM, S$KIIO iHIIE He MepeadadeHe
[TpaBunamu. fxmo Ha [lorounomy paxyHky KiieHTa Hemae 3anMIIKy KOIITIB, TO JAaTOIO
3akputTTs [I0TOYHOTO paxyHKy € JCHb OTpUMaHHS baHKOM ITi€l 3asBH.

VY nenp 3akputrtsa [lotouHoro paxyHky, 3rigHo 3 3asBoto Kiienta, baHk Bumae ocTaHHBOMY
JOBIJIKY TTPO 3aKpUTTs [I0TOYHOTO paxyHKY 3 BKa3aHHSM JaTH 3aKpHUTTS [I0TOYHOTO paxyHKYy.
1.2.5. ITorounwuii paxyHok 3 BIIK 3akpuBaeThcs 3 BpaxyBaHHSIM HACTYIHHX OCOOJIMBOCTEH:
1.2.5.1. ¥V BunaaKky HyJIbOBOTO 3aUIIKy KOIITiB Ha [lorounomy paxyHnky 3 BIIK ta Ha Bcix BIIK,
odopmienux 1o uporo [Torounoro paxynky 3 BIIK, BiH 3akpuBaeThCs, IPUMUHIETHCS JTisl BCIX
BIIK Ta mpunuHSIOTHCS BIAMOBIAHI MOTOBipHI BiiHOCHMHM MK KitieHTom Ta bankoMm B neHB
OTpUMAaHHS BiJIUIEHHSM baHKy BIAMOBIIHUX 3asB MPO 3aKPUTTS PaxyHKY Ta MPUIUHEHHS Jii
BITK.

1.2.5.2. V Bunanky HasBHOCTI 3aiumiKy KomTiB Ha [lotouHomy paxynky 3 BIIK Ta iioro
TOTOKHOCTI 13 3ainumikoM komTiB Ha Bcix BIIK, opopmnenux mo nporo IloTounoro paxyHky 3
BIIK, Takuii paxyHOK 3aKpUBa€eThCs, MpUNHHAETHCS Aist Beix BIIK Ta mpunuHsA0THCS BiIMOBIIHI
noroBipHi BimHOCMHM MK Kiientom Ta bankom HacTymHOTO po0O0OYOro AHS MICHS JTHS
OTpUMAaHHS BIJJIIIEHHSM BIJIOBITHUX 3asB MPO 3aKPUTTA paxyHKy Ta npunuHeHnHs aii BIIK, Ta
MIPOBEICHHS OCTaHHBOI omeparii 3a muM [lotrounmm paxynkom 3 BIIK. dopma 3asBu mnpo
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npunuHenHs Aii BIIK Busnauena CranmaptHoio dopmoro nokymeHTiB ([lomatok Ne 7.2. mo
[TpaBun).

1.2.5.3. YV Bumnazky, Ko 3anumok komris Ha [Totounomy paxynky 3 BIIK Ta cyma 3anuimkis
komTiB Ha Bcix BIIK, opopmnenux o mporo [lotounoro paxynky 3 BIIK, He € TOTOXHIMH, TO
npurmaeHHs 1ii BITK 31iiicHIOEThCS B IeHb OTpUMaHHS BiIIJICHHSIM baHKy BIAMOBITHUX 3asB
npo 3akpuTTs paxyHky Ta npunuHeHHs nii BIIK. 3akpurtsa Ilorounoro paxynky 3 BIIK Ta
NPUMTMTHEHHS B1IMOBITHUX JOTOBIpHHUX BiqHOCHH Mix Kitientom Ta bankowm 3niiicHioeTsest Ha 30-
U (TpuaUATHI) KaleHJapHUil 1eHb 3 MOMEHTY OTPUMaHHS BIANOBIAHUX 3asB MPO 3aKPUTTS
paxynky Ta npunuHenHs aii BIIK micns 3aiiicnenHs bankom Bcix 3aBeplaibHUX Ornepaiii 3a
[Torounum paxyHkoMm 3 BIIK (3 BUKOHAaHHS IIATIXXKHUX BUMOI Ha INPUMYCOBE CIIHCAHHS
(CTATHEHHS) KOIITIB, BUIUIATH KOIITIB TOTIBKOIO, MEpepaxyBaHHS 3aJIMIIKY KOIITIB 3TiIHO 3
nopydeHHsM KiieHTa To1110).

1.2.6. Y BUmNaaKy NpUITMHEHHS JOTOBIPHUX BiTHOCHH 3a JlOrOBOpOM OaHKIBCHKOTO PaxyHKY 3a
iHimaTuBOI0 baHky, BinmoBiaHo 110 1. 1. 3.16 Ta 3.17. I'naBu 3 Pozniny I nux I1pasun, bank mae
npaBo 3akputu llorounuii paxyHok Ha 10 (mecsTuii) KaneHAApHUHA JEHb 3 THS BiANPaBICHHS
Kiienty moBimomieHHss mpo posipBaHHs JloroBopy OaHKIBCRKOro paxyHKy. Ilpu 1pomy,
3aNUIIOK KomTiB Ha [ToTouHOMY paxyHKY, SIKHi 3aKpUBAETHCS, IEPEPAXOBYETHCS Ha BiMOBIIHI
paxyHku banky 3 061iky 3a00proBaHOCTI 32 HEIIFOUMMHU paxXyHKaMu Ta moBepTaeThes KiieHty
Ha #Oro mepmry BHMOTY 3 JOTPHMAaHHSIM CTPOKiB Ta y cmociO, BigMOBITHO O BHMOT
3akoHogaBcTBa. Ha 3anuinok Komris, 1o Oyiu nepepaxoBaHi Ha paxyHOK JJIsl OOJIKY KOIITIB
3a HEMIIOYUMH paxyHKaMH, MPOLEHTH abo iHmI aoxoau baHKoM He HapaxoBYIOThCS. SIKII0
HOPOTSTOM TPbOX POKIB MICJIS MMCHMOBOTO MOBiAOMIIEHHS baHnkoM npo 3akputts PaxyHKy Bij
Kiienta He HaIIMIUIO MUCHMOBOTO PO3MOPSIKEHHS PO MepepaxyBaHHs 3AJMIIKIB KOIITIB Ha
paxyHKH B iHIIUX OaHKax, a00o KiieHToM He 1HII1II0BaHO OTPUMAaHHS TAKOTO 3aJIUIIKY F'OTIBKOIO
B Kaci banky, Taki 3auIIKky 3apaxoByIOTECS B 10Xia baHky.

1.2.7 bank y pa3i 3minu Homepa Paxynky (PaxynkiB) Kiienris, sika BiiOyBa€eTbcs 3a iHIIIATUBOIO
banky abo Ha BUMOTY 3aKOHOIaBCTBA, 3000B’s13aHUH MoBiqoMuTH KiTieHTiB numsixom myOikartii
TaKHUX 3MiH Ta/abo 1onoBHEeHb Ha [HTepHeT-cTopiHIi banky Ta/abo po3MillleHHs OroJIOIIeHb PO
Takl 3MIHU Ta/ab0 JONMOBHEHHS Yy 3arajlbHOJOCTYIHHUX MICHSAX HPUMILIEHb ONEpalifHuX Ta
KacoBuX minpo3auiB banky (BigaineHp Tomio) Ta/abo yepes Cucremy/Cucremy OHIaiiH-
6ankinry «KPEJJOBAHK» (s Kunienrtis, sxi € kopuctyBauamu Cuctemu/CrucrteMu OHJIANH-
6ankinry «KPEJJOBAHK») Ta/a6o uepe3 CMC-noBinomiieHHs. Bubip ciocoOy moBigomiieHHs
HaJIEKUTh baHKOBI.

1.3. 3JIMCHEHHS IVIATIXKHUX ONEPAILIA 3A TOTOYHUMHU PAXYHKAMM.
IMPOLHEHTH 3A 3AJIMINKAMMU KOLITIB HA ITIOTOYHUX PAXYHKAX

1.3.1. bank 3xiiicHioe matixHi onepauii 3a [Torounnmu paxynkamu KiieHTa B mopsaky Ta Ha
yMOBax, BCTAHOBJEHMX 3aKOHOAaBCTBOM, HMMHU I[IpaBunamu, JloroBopom OaHKIBCHKOTO
paxyHKy, BianoBignumu CtangapTHUMHU popMaMu JOKyMeHTIB Ta Tapudamu.

1.3.2. KuieHt quis 3a1iiCHeHHS AT KHUX onepaiiil 3a [ToTounumu paxyHkamu Hajgae baHkoBi
IUTATKHI IHCTPYKLIT Y BUTTISAL AepoBUX a00 eIEKTPOHHUX JOKYMEHTIB (TIanepoBi/eIeKTpOHHI1
IUIATIKHI IHCTPYKIT) a00 BUKOPUCTOBYE IIATIKHI IHCTPYMEHTH, 3T1IHO 3 3aKOHOJaBCTBOM, B T.
4. HOpMaTUBHO-IIpaBoBUMU akTamu HBY Ta JloroBopom mociyr.

Hananns Kiientom no baHky miaTiKHUX 1HCTPYKIM B €NEKTPOHHOMY BHIVISIII 3acobamu
Cucremu Tta/abo Cucremu onnaitn-6ankinry «KPEJIOBAHK» Ta oco0auBOCTI BUKOHAHHS
TaKUX IUIATDKHUX THCTPYKIiN perymoeThes [maBoro 6 po3aimy Il nux IlpaBun. YmoBu i€l
I'maBu IlpaBun 3actocoByroTbes 10 BigHocuH Kiienta 1 banky mono HagaHHS 1 BUKOHAHHS
MJIATHKHUX THCTPYKIIN B €IEKTPOHHOMY BHUTJIAI 3acobamu Cructemu 1a/a6o CuCTEMU OHIIAMH-
6ankiary «KPEJIOBAHK» B uvacTuHi, sika He cynepeuutb ymoBaM ['nmaBu 6 posaimy II mmx
[IpaBui.

BukopucTaHHs MIaTiKHUX IHCTPYMEHTIB JUIS 3A1HCHEHHS IJIATDKHUX onepaunii 3a [loTounnmu
paxyHKaMH, BUKOHaHHs baHKoM He perymoroThcs 1ieto [maBoro [1pasui.
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Sxuro iHIe HE BU3HAYECHO BianoBiaHMMH yMoBamu 1i€i ['maBu [Ipaswu, To B 1iit ['masi [1paBun
CJIOBOCIIOTYUEHHS «IIJIaThKHA THCTPYKITSD O3HAYA€ MarepoBy IIATIKHY 1HCTpYKIito. [Tnatixai
onepauii 3a Ilorounumm paxynkamu O0e3 mnomanHa Kiienrom bankoBi mamepoBux a0o
CJICKTPOHHUX IUIATDKHUX 1HCTPYKIIH 3MIMCHIOIOTHCS JIMINE Yy BHUIAIKaX, BHU3HAYCHUX
3akoHOaBCTBOM Ta/ab0 ymoBamHu ykiaaeHux CtopoHamu JJoroBopamu mociyr, B T. 4. yMOBaMHU
[IpaBui.

1.3.3. Ilnarixui iHCTpyKuii, A iHimitoBanHa Kiientom miarixkHOi omepaunii mo Paxynky
Kiienra, odhopmisitorbest KitieHTOM B TUCBMOBIM JAOBUIBHIN (DOpMi, Ha ManepoBUX HOCIAX, 13
3allOBHEHUMH, 3 JOTPUMAHHSAM 3aKOHOJABCTBA, OOOB’S3KOBMMH DPEKBI3UTAMM IUIATIKHOT
IHCTPYKIIii, BU3HAYCHUMH HOPMATHBHO-TPaBOBHM akToM HBY 11po 6e3roTiBKOBI pO3paxyHKH.
[Tnatixui iHCTPYKWil momatoTeess 10 banky BuxmouHo Posmopsmaukom Paxynkom a6o
YnoBHOBaXkeHOIO 0c00010. [TmaTixHi iHCTpYKIIiT mogaroThes KilieHTOM y TBOX MpUMIpHHUKAX Ha
BijIiieHHI baHky.

[TnatixHi iHCTpYKIiT KiienTa-t0O0, sxi 3anumarotbes y banky, MaroTh MICTUTH ITiITAC/ T ATTHCH
Posnopsinnuka (Po3nopsinaukiB) PaxyHKOM, 3pa3ok/3pa3kd MiAIHCY SKOI/SKUX 3asBJICHI B
noganomy Kiientom no banky Ilepeniky Po3nopsnaukiB PaxyHkoM, SIKIO 1HIIIE HE BUTIJIUBAE 3
ymoB IIpasu.

[Tnarixkui iHCTpyKUii Knienta-®OIl, sxi 3anumaiotees B baHky, MarOTh MICTUTH MiANHC
KiienTa-®OIl, 3pa3zok mignucy sikoro HaBeleHO y JloroBopi OaHKIBCHKOTO pPaxyHKY, abo
nignuc/mianucu Posnopsianuka (Po3nopsiaHukiB) PaxyHkom, 3pa3ok MiANUCY SKOI/SKHX
3asBneni Kiiearom B monanomy 1o banky Ilepeniky PosnopsiaaukiB Paxynkowm.

1.3.4. Ilignucyroun nnatikHy iHcTpykuiro KiieHT (camoctiitHo abo udepe3 PosmopsiaHukiB
PaxyHnkom) THM caMuUM Hajgae 3roay, K IUIATHUK, HA BUKOHAHHS IUIATKHOI oreparii 3rigHo 3
IUIATIKHOKO THCTPYKIIETO.

1.3.5. bank nmpuiimae matikHi iHCTpYKLii Bix Kirienta mpotsrom baHkiBCbKOTO JHS, 32 YMOBH,
IO IJIATHKHI IHCTPYKUIT opopMIIeH1 Hae)KHUM YUHOM Ta HEMA€ 3aKOHHHUX MiJCTaB IS BIIMOBH
B IX IPUHAHSATTI.

1.3.6. IlnaTixHi IHCTPYKLIi B HAllIOHANBHIH BalIOTI, B IKUX HE 3a3HAYECHO JIaTy BATIOTYBAHHS Ta
AK1 Haaidnum npotsaroM OnepaiiiHoro yacy, o0poOstoThCs 1 BUKOHYIOThCsl bBaHKOM B JIeHb 1X
Ha/IXOJKEHHS.

bank mpuiiMae MiaTikKHY 1HCTPYKLIIO B HAIlOHAJIBHINA BaJIOTI 10 BUKOHAHHS mHpoTsarom 30
KaJIeHJAapHUX JHIB 13 AaTH ii CKJIaJaHHs iHiiaTopoM. Jlata CKkiIaaHHs IIATHKHOT IHCTPYKIIIT He
BPaXOBYETHCH.

V pasi 3a3HaueHHs KiieHTOM y miiaTkHIN 1HCTpYKLIT 1aTH BadtoTyBaHHsS baHk 3000B’s3yeTbes
3M1MCHUTU TepepaxyBaHHs CyMH KOILUTIB 3a IUIATDKHOIO OIEpalli€l0 Ha PaxyHOK HajaBayda
IUIATDKHUX MTOCIYT OTpUMYBaya npoTsarom OnepauiifHoro JHs B 3a3HaYeHY ATy BAIIOTYBaHHS.
1.3.7. lng BUKOHAHHS IJIATKHUX IHCTPYKIIHM B 1HO3EMHINM BallOTi, B IKUX HE 3a3HAY€HO /ATy
BAIIOTYBaHHs, L0 HaAidnuim mpoTsroM OrnepauifHOro 4acy, BCTAHOBIIIOETHCS HACTYITHUI
MOPSIJIOK:

1.3.7.1. Ilpotarom nporo OnepariiiHoro nHs bank 00po6isie i MIaTKHI IHCTPYKLIT 1 cUCye
komtH 3 [ToTounoro paxynky Kiienra.

1.3.7.2. Ha mnactynHuii poGoumii neHp baHky 1 #oro OaHKy-KOpPECHOHJEHTa IIi KOIITH
CIUCYIOTHCSI 3 KOPECIIOHJEHTCHKOTO PaXyHKY, BIAKPUTOIO B OAHKY-KOPECIIOHCHTI.

1.3.8. Ilnatixui iHCTpyKIii KiienTa Ha crnucanHs KomrTiB 3 Horo [loToYHOro paxyHKy, IO
HaJIMIIM micas 3akiHdeHHs OnepauiiHoro yacy, oOpoOJsioTbes 1 BUKOHYIOThCS baHkoM, B
TOMY YHCJII Ha CIIMCAHHS KOUITIB 3 KOPECIIOH/IEHTCHKOTO PaXyHKy B OaHKY-KOPECIIOHJIEHTI, B
JI€Hb HAJXOJDKEHHS TaKMX JOKYMEHTIB (TEpMIHOBUM IUIATIXK) JMIIe 3a 3rofol0 baHky i
oriauyeThces 3rigHo Tapudis.

1.3.9. Ha muatiHUX 1HCTPYKLiAX (HE TEPMIHOBHH IUIATIXK), SIKI HAIIHIUIM MO 3aKIHUYEHHIO
OnepariiiiHoro yacy, CTaBUThCS BiaMiTKa «BedipHs», 1 BOHU BUKOHYIOTHCS SIK JOKYMEHTH, 11O
Haaimm B Onepaniitnuii yac HactynHoro baHkiBCbKOro JHS.

1.3.10. bank BHKOHY€ IUIaTiXHI 1HCTPYKLIi BiAMOBIIHO J0 YEProBOCTI iX HAJXOKEHHS Ta B
MeXax JOCTYHmHOro 3aiuiuky kowmTiB Ha [lotounomy paxynky Kiienta Ha MOMEHT
HaaxomKkeHHs [lnatiHoi iHCTpYKIIiI.
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1.3.11. [lomyckaeTbcsi BUKOHaHHS BaHKOM IUIATDKHUX 1HCTPYKLIM 3 ypaXyBaHHAM CyM, IIO
HAJIXOJATh Ha paxyHOK KirieHTa mpoTSAToM JHS BUKOHAHHS TUIATDKHHUX THCTPYKINH (TIOTOYHI
HaJIXOKCHHS ).
1.3.12. Bigknukands MaaThKHOT IHCTPYKIIIi Ta/ab0 3rou Ha 3A1MCHEHHS TUIAaTKHOI oTepalrii 3a
IUIATDKHOIO 1HCTPYKLIETO 37iiicHIoeThes KitienTom 3rijgHo 3 1. 8.12 1. 8 po3a. I [Ipaswui.
1.3.13. TlpoBeneHHs pO3paxyHKIB 3a JOMOMOTOI JOKYMEHTApPHOTO aKPEIUTHBY ITUMHU
[TpaBunaMu He PErIaAMEHTYIOThHCS.
1.3.14. bank 3000B's3yeThcs 3a0€3meyyBaTH CBO€YACHE 3apaxyBaHHs KOIMTIB Ha [lotounuit
pPaxyHOK Ta CBO€4acHe criicaHHs komrTi 3 [lorounoro paxynky Kiienra.
1.3.15. IInarixkHa iHCTpYKIisa (mpuMipauk KiienTa), mo miarBepukye cnucanus 3 [loTodnoro
paxyHKy, 3 BiaMmiTKamu banky mpo ii oTpumMaHHA Ta TPUHHSATTS 0 BHUKOHAHHS, BHIAETHCS
Kimienty Ha BimmineHHi banky, depes ske maTbkHa 1HCTpYKIis Oyna momana KiienTom, He
ni3Hie HacTynHoro podoyoro aus banky (baHkiBCbKOTO JAHS) MiCIs MPOBEACHHS OTeparlii.
bank y pas3i BiAMOBM B MPUUHATTI A0 BUKOHAHHSA, HajgaHoi KiieHTOM maTixHOT
IHCTpYKIii, poOWTh HamUC Ha 3BOPOTI MJIATDKHOI I1HCTPYKWii MpO NPHUYMHY BiAMOBH 3
IOCHJIAaHHSAM HAa HOPMHM 3aKOHOJABCTBA (3a HASABHOCTI) Ta BKA3aHHSAM JaTH IOBEPHEHHS
IUTATKHOT IHCTPYKIIIT Ta Hascuiae/abo Hanae KirieHTOB1 MUCHMOBE MTOBIIOMIICHHSI TIPO 1€ pa3oM
3 IPUMIPHUKOM IUIATKHOL IHCTPYKIIT Y HANKOPOTIIUI MOXKIMBHH /U1 baHKy CTpOK.

JlJis yHUKHEHHS] CYMHIBIB, 3a3Ha4eHe B 1iboMy Tml. 1.3.16 IIpaBwit He 3aCTOCOBYEThCS Y
BUmnanky 3aiiicHeHHs Koientom marexiB uepe3 Cucremy/CucreMy oOHIAH-OaHKIHTY
«KPEJJOBAHK».

1.3.16. bauk, a5 miaTBepAKEeHHS BUKOHAHUX omeparliil 3a [lorounnm paxynkom Kiienra, Bugae
ocraHHbOMY Bunucky 3a [loTOYHMM paxyHKOM B NHCBMOBIii (OopMi, 3TiIHO BCTAHOBJIEHOT
Crangaptroi ¢opmu nokymeHtiB ([omatox Nel.6. mo IlpaBun). Bumucka 3a Ilorounum
paxyHKOM JpyKyeThcsl Ha BUMory KitieHTa, 32 BU3Ha4YeHUH HUM Iepioj] B MeXKaX MOTOYHOTO Ta
HOINEPETHBOr0 Micsls, B JeHb 3BepHeHHs KiienTta 1o banky. Bugaya Bumnucok 3a I[lorounum
paxyHKOM 3a Oy1b-sIKUH 1HIIWH Iepio 3MIHCHIOETHCS HA TUIaTHIM ocHOBI 3rigHO Tapudis banky.
1.3.17. [InarixkHi iHCTpYKIIiT (mpuMipHuKku KiienTta) Ta/abo Bumnucku 3a [ToToyHNM paxyHKOM,
HajaoThes Po3nopsanuky PaxyHky abo YnoBHOBaxeHi# 0coOi.

1.3.18. KnieHt 3000B’s3aHull NEPEBIPUTH 3IMIIOK KOWITIB HAa cBoeMy [loTouHOMY paxyHKY
cTaHoM Ha | (mepie) ciuHsg KOXHOTO pOKy. Y BUIAAKY BHUSBJIEHHs po30ikHocTer KiieHT 1o
NEepUIOro JIOTOro mnosifomisie mpo ne bank. IIpm HeHagXOmKEHHI TaKOro MOBIJIOMIICHHS
3aIMIIOK KowTiB Ha [IoTOuHOMY paxyHKY BBasKa€eThCs MATBEpIKeHUM KiieHTOM.

1.3.19. KnieHT 3000B's13y€ThCSl BUKOHYBAaTH BUMOTY JIFOYMX MOCTAHOB, IHCTPYKIIii, OJIOXKEHbD,
1 pexomenaanit HBY 3 nmutans 31ilicHeHHSI 0aHKIBCHKUX OTepalliid, HaJaHHs 3BITHOCTI TOIIO.
1.3.20. KrieHT 3000B'13y€ThCsl TOTPUMYBATHCh IPUHLUIIIB Ta MPABUJI OpraHizallii po3paxyHKiB,
CTaHJapTIB JOKYMEHTIB 1 JOKYMEHTOOOIry, IO BIPOBAJKEHHI B TOCHOJIAPCHKUI 000pOT
VYkpainu, Ta BCTAHOBJICHUX MTPABUJI BeJICHHs IJIATIKHUX omepaliil B YKpaiHi.

1.3.21. V pa3i opopmuenHs KiieHToM MIaTKHUX IHCTPYKIIHM 3 TOPYIIEHHSM 3aKOHO/IaBCTBA,
bank 3000B's3aHUIT MOTMBOBAHO, 3 MOCHJIAHHAM Ha MiJCTaBH, MependaueHi 3aKOHOIaBCTBOM,
noBepHyTH iX KitieHTy 6€3 BUKOHAHHS.

1.3.22. KuienT 3000B'i3aHuil pomaBaté nependadeHHi 3akoHonaBcTBoM, [IpaBuiamu,
CrangaptHumMu ¢opMaMu JOKYMEHTIB Ta JloroBopoM OaHKIBCBKOTO paxyHKY CYIPOBIiJIHI
JOKYMEHTHU JI0 TUIATDKHUX IHCTPYKIii. bank moBepTae 6e3 BUKOHAHHS IJIATIXKHI IHCTPYKLIi B
1HO3eMHIM BaJIOTI B pasi, SKIIO: omepalisi, SKy NpoBoaAuTh KIilleHT, HEe BiANOBIJa€ BUMOTaM
BAIIOTHOTO 3aKOHO/ABCTBA; BIJCYTHI JOKYMEHTH, sIKi MOTpiOHI [uig 31ilicHeHHs baHkom
BAJIFOTHOTO HATJISAMY YM 3MIMCHEHHS IHIMUX (YHKIIH, BU3HAYEHUX 3aKOHOJABCTBOM, a TaKOX
BCEOIYHOTO MOTIMOJIEHOTO aHali3y 1 MEepeBIpKU oreparlii Ta ii yYaCHUKIB 3 METOIO BUSBICHHS
CYMHIBHO{ BaJIIOTHOI oneparii.

1.3.23. bank, Ha niacrasi 3as8u KiienTa, BripaBi IpOBOJUTH PO3LIYK KOIITIB, SIKI MOBHUHHI OyJIn
HaxiiTy Kienty, ane B bank He Hazgiinum, Ta/abo ski mepepaxoBani KitieHToM, 10 OTpuMyBada
He Haaiinom. 3a HajaHHs 1iel mocnyru KiieHT ciadye banky Komicito B po3Mipi Ta B CTPOKH
(Tepminm), BU3HadeHi y Tapudax.
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1.3.24. KuieHT Mae mpaBo 3AIMCHIOBATH IUIATDXKHI orepaiii BHECEHHS/3HATTS TOTIBKA Ha
[ToTounuii paxyHok/3 IlorogHOro paxyHky Oe3mocepeqHbO 4epe3 KacOBHH Miapo3aAil Oyib-
sKoro BianmieHHs banky a0o 3iliCHIOBATH TUTATDXHI orepallii BHECEHHS/3HATTS TOTIBKU Ha
[ToTtoununii paxyHok/3 IlorouHoro paxyHky uepe3 Ilpuctpoi camooOciyroByBanHs banky.
BHeceni roTiBKOBiI KOIITH 3apaxoByoThcsi bankom Ha Bkazanuii Kiienrom [Torounuii paxyHoK.
[Tpy oMy roOTIBKOBI KOIITH BHECeH1 uepe3 IIpuctpiii caMooOCiIyroByBaHHs 3apaxOBYHOThCS
BUKIIIOYHO Ha [loTounwmii paxynok Kimienta, Binkputuii y banky.

[TnaTixH1 omeparii BHECEHHS/3HATTSA TOTIBKM Ha [loTounumii paxyHok/3 IlorodyHoro
paxyHKy Oe3mocepesiHbO Yepe3 KacOBHM MiAPO3ALT BiaaineHHs baHKy 3aiHCHIOIOTBCS Ha
mijcTaBi mogaHoro KiiieHToM KacoBOTo JOKYMEHTA.
1.3.24.1. Knientu, 30KpemMa, aje HE BUKIIOYHO, HEOAHKIBCHKI (piHAHCOBI YCTaHOBU 3/1AIOTh
TOTIBKOBY BUPYUKY AJIs 3apaxyBaHHs Ha [lotounuii paxyHok B OnepauiiiHuil yac 6yab-sKOro
bankiBcbkoro nus Ha BuOip Kiienta, B sikuii bank mpoBoauTh IUaTiKHI onepariii BHECEHHS
Kiientamu rotiBku Ha [ToTOUHUMI paxyHOK yepe3 KacOBUH MiApO3/1ii BiiieHHs baHky, a y pasi
BHeCeHHs ToTiBKM Ha [lorounuit paxynok uepe3 [lpuctpoi camoobcmyroByBanHs baHky - B
OyIlb-SIKUH JIeHb, Y KU € MOXKJINBUM BHECEHHS roTiBKH Ha [loTounuit paxyHok uepes [Ipuctpoi
camMoo00cITyroByBaHHs baHky.

3n1aBaHHs TOTIBKOBOI BUPYUYKHU (TOTIBKK) MPOBOAUTHCS KilieHTamMu 3 1OTpUMaHHSAM BUMOT
3aKOHOJIAaBCTBA YKpaiHW, 30KpeMa, HOPMATHBHO-TIPAaBOBHUX akTiB HamioHanpHOTO OaHKy
VYkpainu nmpo KacoBi onepairii B YKpaiHi.
1.3.25. ToTiBKOBI KOWITH TOBUHHI BHOCHTHCS Ha [lOTOYHHMI paxyHOK BHUKJIIOYHO
Posnopsnaukom Paxynky abo YoBHOBa)keHOIO 0CO00IO.
1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBHX KOIITIB uepe3 [Ipuctpiii camooOciyroByBanus banky
HajnaeTbed KutieHTOBI 3a yMOBM NojaHHs HuUM 10 banky 3asBu 3rigHo CrtaHpapTHUX (Gopm
nokymenTiB (Homarox Ne 1.7. no IlpaBuin), y sikiid 3a3Ha4a€ThCS MepeiK, ineHTudikamiiHi gaHi
ynoBHOBaXkeHUX 0ci0 KitieHTa, 1110 BiANOBIJaI0Th O3HaKaM BU3HAueHUM . 1.3.25. m.1.3. rnaBu
1 pozainy 11 nux [Ipaswui.
1.3.27. [Ins BHeceHHs TOTIBKOBHUX KomTiB uepe3 [lpuctpiii camooOciyroByBanHs, KiieHT
(ynoBHOBaxkeHa ocoba KiieHTa), y HIISX MOCBIAYEHHS MPABOUYMHHOCTI ii 3B€pHEHHSI BiJl IMEHI1
Knienta no banky nis 3aiificHeHHs 1i€i OaHKIBCHKOI omeparlii, BBOAUTh Ha ekpani [Ipuctporo
camMo00CcITyroByBaHHs noro/keHy komOiHamio cuMmBoiiB (Kox aBropusarii), skuil HajgaeTbes
bankom ynoBHoBaxkeHi# ocob6i Kiienta. Otpumanuii ynoBHoBaskeHOI ocoboro Kmienta Koa
aBTOpH3allli He MIAJIArae po3roJOLIEHHIO TpeTiM ocobaM. baHk He Hece BIMOBIAAIBHOCTI 3a
HAaCTaHHS HETaTMBHUX HACHIJIKIB, NPUYMHOI SAKHX € posrosomeHHs KiieHTom
(ymoBHOBaxkeHO10 ocoboro Kimienra) Kony aBTopu3zariii Tpetim ocobam.
1.3.28. UYepes Ilpuctpiii camo0OCIyroByBaHHsS BHOCSATHCS BHMKJIIOYHO TOTIBKOBI KOIITH B
HaI[lOHAJIbHIM BaJItOTI 6€3 0OMeXeHHsI HoMiHany. Buxoasuu 3 HasBHOTO CTyIIEHs] HATIOBHEHOCTI
[Tpuctporo caMo06CIyroByBaHHS MOKYTh BUHUKATH OOMEXEHHS 110 NMPUHHATTIO CyM.
1.3.29. bank 3000B's13aHU# TPUITHATH 10 BUKOHAHHS nonanuii KimienTom Oe3nocepennbo yepes
KacoBMH Miapo3ia BiaaiieHHs banky:
- KaCOBUM JJOKYMEHT, 1110 HaJlIi1I0B npotsarom OmnepariiiiHoro yacy, y Toil camuii OnepatiitHuii
JICHb;
- KacoBWH JOKYMEHT, IO HAQAININOB Mmicis 3akiHueHHs OrmnepariiHoro dYacy, HE ITi3HiIe
HACTYMHOTo baHKiBCHKOTO JTHS.
1.3.30. Tl'oriBkoBi komtu BHeceHi Kiientom uepe3 Ilpuctpiii camoobcimyroByBaHHS /10
3aBepIleHHs] baHKIBCHKOTO JHA, 3apaxOBYIOTHCSI IOTOYHUM JIHEM, BIJAIMOBIIHO, BHECEHI MiCIsA
3aBeplIeHHs] BaHKIBCBKOTO JHS — 3apaxOBYIOTbCS HE Ii3HIIIE 3aBEPIICHHS HACTYITHOTO
BbaHKiBCHKOTO JIHS.
1.3.31. bank 30008B's13anuii Hagatu KitieHTy micis 3aBeplieHHs IpUMaHHs TOTIBKY KBUTAHIIIIO
(Ipyruif TpUMIPHMK NPUOYTKOBOTO KacoBOro opjepa) abo IHIIMM JOKYMEHT, IO €
HIATBEPKEHHSIM PO BHECEHHsI roTiBKU. bank npuiiMae Big KiieHTa miaTy 3a HaJlaHl OCIyTH
32 OKPEMHUM KacOBUM JIOKYMEHTOM, o(opmiieHUM bankowm.
1.3.32. KacoBi JOKYMEHTH B HAIllOHAJIBbHIN BAIIOTI, IO HAMiHIUM mpotsroM OrmnepariifHoro
qacy, 0OpoOIIAIOThCS 1 BUKOHYIOThCS baHKOM B JieHb iX HanxomkeHHs. KacoBi qokymeHTH, sKi
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HaAIAIUTY micis 3akiHueHHs OnepaniiHoro 4acy, BUKOHYIOThCSI BaHKOM sIK KacoBi JJOKYMEHTH,
aK1 Hagimu B Onepariitnuii vac HacTynHoro bankiBcekoro nmHs. 3a Mexamu OnepariiHoro
Yyacy Ta y BHXIiJHI, CBATKOBI abo HepoOoui aHi, KacoBi omepamii 3 KiieHTamMu MOXyTb
3MIMCHIOBATHCHh 32 OKPEMHUM DIIMIEHHSM YIMOBHOBXKEHOI 0COOM (YMOBHOBa)XEHOTO OpraHy)
banky.
1.3.33. ¥V Bunaaky npuiHATTS baHKOM pillieHHS MPUITMHATH TTpaBoBiqHOCHHM 3 KitieHToM abo
3YNUHHUTH Omepalii 3 BHECEHHS TOTIBKOBHUX KOIITiB uepe3 Ilpuctpiii camooOcayroByBaHHS
banky, 3 migcraB nmependadyeHuX 3aKOHOMABCTBOM Ta/abo IIpaBmiamu, TOTIBKOBI KOINTH Ha
[Torounuii paxyHOK HE 3apaxOBYIOThCS, TpH I[bOMY BHeceHi uepe3 [lpucrpiii
caMmoo0cayroByBaHHs baHKy TOTIBKOBI KOIITH TWiUISTalOTh TOBEpHEHHIO KilieHTy uepes
KacOBMI Mipo3ii Oyab-aKoro BigaineHHs banky, He mi3Hie HacTynmHOro baHKiBCHKOTO JTHS
micist aHs 3BepHeHHs KimienTa 1o banky.
1.3.34. bank 3xilicHIO€ ornepatii o npuiMaHHIO/BU1a4i TOTIBKOBHX KOIITIB B IHO3€MHIN BaJIIOTI
3/na [lotouni paxynku Kiti€eHTiB 3a THMH BHJIaMU BJIIOT, 3a IKUMU baHKOM BCTaHOBJIEHO KypcH
KYMIBIII Ta MPOJaKy 1HO3EMHOI BaJIIOTH Y Kacax baHky.
1.3.35. KiieHT Mae mpaBo OTpUMYBATH TOTIBKOBI KOIITH Y MEXaX JOCTYITHOT'O 3QJIUIIKY KOIITIB
Ha [loTrouHOMYy paxyHKy B NOpSIIKY, epeadadyeHoMy 3akoHo1aBcTBOM Ta [IpaBuinamu.
Kiient, ns cBoe4acHOTO ofep>kaHHS B baHKy TOTIBKOBHUX KOINTIB B HaIllOHAJbHIN
BaioTi YKpainu, y momapax CIIIA, €Bpo, abo MONBCHKUX 3JI0TUX Ta/ab0 PO3MIHHOI MOHETH B
HalllOHAIBHIN BamoTi YKpaiHu 3 PaxyHky, 3000B’s3aHMIl 3aMOBUTH TOTIBKY YU PO3MIHHY
MOHETY, IMOJIaBIIM BiANOBiHE 3BepHEHHsI baHKoBi uepe3 BimuinenHs banky, Konrakt-LleHTp
(BKazaBIIM Oa)kaHUH JIeHb OTPUMaHHs Ta BiAAUIeHHS baHKy, B Kaci fKoro Oaxkae OoTpUMaTu
TOTIBKOBI KOIIITH):
= g gonapa CIIIA, eBpo, MOIBCHKOrO 3JI0TOTO — HE MEHII HiXK 3a 3 poOodi JaHI A0
0a)XaHOTO JTHS OTPUMAaHHS;
* IS HallIOHAJIBbHOI BAIIOTU YKpaiHU — HEe MeHIl 3a 1 pobouuit 1eHb 10 6akaHOTo JHS
OTpPHMaHHSI.
bes Bkazanoro nuceMoBoro mnosinomiieHHs banky KiieHT Moke oTpumaTH rOTIBKOBI
KOIITH Y¥ PO3MIHHY MOHETY B MeKaX JOCTYITHOTO 3aJIMIIKY KOITiB Ha [loTouHOMY paxyHKY B
HACTYIHUX CyMax Ta BaJIIOTaX:
a) TOTIBKOB1 KOIITH:
- ve 6inmpie 100 000,00 (cTo THCAY) TPUBEHB — JUIsI OJIep>KaHHS TOTIBKU B HAIlIOHABHIN
BaJIOTI YKpaiHu;
- ve 6impire 3 000,00 (Tppox THCs ) nonapis CIILIA - ans ogepkaHHs TOTIBKH B JoJlapax
CIIIA;
- He Oinbie 3 000,00 (Tpbox THCSY) €BpO — sl OTPUMaHHA TOTIBKU B €BpO;
- "ge Oubmie 3 000,00 (TppOX THCSY) MONBCHKUX 3MIOTHUX — IS OJIEpKaHHS TOTIBKU B
HOJBCHKUX 37I0THX;
0) po3MIHHY MOHETY y HaIllOHaJIbHIN BamoTi Ykpainu — He Ouabine 200,00 (1Boxcor)
I'pUBEHb.
Po3MiHHa MOHeTa y BaJIIOTI 1HIIIH, HIXK HalllOHAIbHA BaJOTa YKpaiHU, HE BUIAETHCS.
Sxkmo Kiient 6axae orpumaru 3 IloTOYHOTO paxyHKY TOTIBKOBI KOIITH B IHIIIH
1HO3eMH1{ BaJfOTI, TO BiH 3000B’s3aHHUI 3aMOBUTH TOTIBKY, MOJIaBIIU BiJNOBIHE 3BEPHEHHS
bankogi uepes BianinenHs banky, Konrakr-Llentp (BkazaBumm OakaHWii 1IeHb OTPUMAaHHS Ta
BiJIIeHHS baHKy, B Kaci ikoro 0a)kae OTpuMaTH FOTIBKOB1 KOIITH) 3aBYaCHO, aJie HE MEHIII HIXK
3a 3 poboui IHI A0 Ga’kaHOTO JHS OTPUMAHHS TOTIBKOBHUX KOWITIB. Buaaya roTiBKOBUX KOIITIB
B Takiil iHIIH BaiOTlI 371MCHIOETbCSI BaHKOM IMpH HasSBHOCTI HEOOXITHOI CyMH TOTiBKOBHUX
KOINTIB Y Takii iHO3eMHIN BaNIOTI y BiANOBiAHIN Kaci banky Ha Oaxkanuit nns Kiienra neHb
OTPUMAaHHS TOTIBKOBUX KOIITIB. 3a BIJCYTHOCTI TOTIBKOBUX KOINTIB Y BIJAMOBIIHINA 1HO3EMHIN
BamoTI B Kaci banky, Bkazaniii KiieHTOM y 3aMOBJI€HHI, TOTIBKOBI KOIITH B IIii BamioTi
BUat0ThCcsl KimieHTOB1 micis ix HakomuueHHS B Kaci banky. ®aktom ykimaneHHs JloroBopy
0aHKIBCbKOrO0 paxyHKy CTOpOHM MiATBEPUKYIOTh T€, IO BOHU YCBIIOMIIIOIOTH, IO
HAJXO/KEHHS TOTIBKOBUX KOIITIB B 1HIIMX 1HO3€MHUX BamtoTax, Hik mgomap CIIA, €Bpo ta
MOJIBCHKI 3710Ti, B Kacy/kacu baHKy, HaBiTh, IPH YMOBI BXXUTTS BaHKOM BCiX MOXKIIUBUX 3aXO/iB
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JUTSE TX OTPUMAaHHS BiJ] TPETiX 0ci0 (0aHKiB TOIIO), € HEMPOTHO30BaHUMHU, 2 TOMY BKa3aHi B IIbOMY
nyHKTl [IpaBuia yMOBH 11010 OTPUMaHHS TOTIBKOBUX KOIUTIB B IIMX BANIOTAX € MPUUHITHUMU
ist CTopiH.

1.3.36. bank He Hece BIAMOBIAAIBHOCTI 3a HECTady TOTIBKOBUX KOIITIB, SIKIIO Taka Oyia
BusiBJeHa KitieHTOM npu nepepaxyHKy roTiBKY 1mo3a Mexamu banky i1 0e3 npencraBauka banky.
1.3.37. KiieHT 3000B’s3aHUIl JOTPUMYBAaTUCh BCTAHOBJICHOTO 3T1THO BUMOI 3aKOHOJABCTBA
CTPOKY (TepMiHYy) 31aBaHHs TOTIBKOBOT BUPYUKH 10 baHKy.

1.3.38. bank mae mnpaBo BimMoBuTH KilieHTY y BHECEHHI/BHUIA4i TOTIBKM Yy BHUIAIKY
HEIOTPUMaHHA BUMOI 3aKOHOJABCTBA, IO PETJIaMEHTY€E TMOPAJOK 3IIHCHEHHS KacOBOTO
o0cimyroByBaHHsI, a Takok BuMor mmx I[IpaBui, CranmaptHux ¢dopm mokymeHTiB 1 Tapudis
banky.

1.3.39. baHk 3000B’s13y€ThCS MPOBOJIUTH HapaxyBaHHS IPOIICHTIB 3a 3aJUIIKOM KOINTIB Ha
[Torounomy paxynky Kiienta B banky, y po3mipi Ta B MOpPSIKY, BCTAHOBICHOMY IiIOUYHMMH
Tapudamu, 1 3apaxoByBaTH iX momicsuHo Ha 1ei [loTounnii paxynok KiieHta He mi3Himne, HiX
B OCTaHHIN OaHKIBCHKHI JIEHb TTOTOYHOTO MICSIIS.

1.3.40. Ilpouentu 3a 3amumikamu KomTiB Ha IlorouHomy paxynky Kiienra B banky
HApaxOBYIOTHCS Ta BUILIAYYIOTHCS Y BamoTi [IoTouHOrO paxyHKy.

1.3.41. IIpu HapaxyBaHHI NPOIEHTIB MPUHMAETHCS (PAKTUUHA KUTBKICTh JHIB B POIli, MICSII.
1.3.42. bazoro /s HapaxyBaHHs MPOLEHTIB € (PaKTUYHUH 3aMIIOK KomTiB Ha [lorounomy
paxyHKy 3a KOK€H JCHb Mepiojy, 3a KU Taki MPOLIEHTH HAPaXOBYIOTHCS.

1.3.43. [Ipu HapaxyBaHHI NMPOLEHTIB 3a 3aJHMIIKaMH KomTiB Ha [loTounomy paxynky Kiienra
banky He BpaxoBYIOTbCS JeHb YKIaZeHHs JloroBopy OaHKIBCHKOTO paxyHKy Ta JIeHb
npunuHeHHs J{oroBopy 0aHKIBCHKOTO paxyHKY, a TaKOX JeHb BiAKpUTTS [loTouyHOrO paxyHKy
Ta JIeHb 3aKpUTTA [I0TOYHOTO paxyHKy.

1.3.44. 3a PaxyHkamu i3 cHeI[ialbHUM PEKAMOM X BUKOPHCTAHHS, IO BiAKPHUBAIOTHCS Y
Knientom y banky Bumaakax, mependaueHuX 3akoHamu Ykpainu abo akrtamu KaGinety
MinicTpiB YkpaiHu, BUKOHYIOTHCSI BUKJIIOUHO IJIATDXHI omneparii nepeadadeHi BiAMOBIIHUMHA
HOPMAaTUBHUMHU JIOKYMEHTaMH.

1.4. OCOBJINBOCTI BUKOHAHHA MUTTEBUX KPEIUTOBUX IIEPEKA3IB.

1.4.1. JIns iHILiIOBaHHSA MUTTEBOT'O KPEIUTOBOTO nepekasy KilieHToM BUKOPHUCTOBYEThHCS:
1.4.1.1. KnieatoM-®OIl — Cucrema abo Cucrema onnaiiH-6ankinry «KPEJIOBAHK» Ta
[Torounnii paxynok/ITorouni paxynku Knienta-®OIl, nocTynHi 10 KpeAUTOBOTO MepeKasy;
1.4.1.2. Kinientom-FOO — Cucrema ta Ilorounuit paxynok/ITorouni paxynku Kiienta-HOO,
JOCTYIIHI 10 KPEUTOBOTO NepeKasy;

1.4.2. baHk BUKOHY€ MUTTEBHM KpEIUTOBUI NEpeKa3 BUKIIOYHO 3a TAKUX YMOB:

1.4.2.1. 3a ymMOB HasBHOCTI 1 JoctynHocTi Ha [Torounomy paxyHky KiieHTa cymMu KOWITIB,
HEOOX1/HOT Ui BHUKOHAaHHS MHUTTEBOTO KPEIUTOBOIO IMEpeKasy, BKIIOYAIOYM KOMICII0 3a
3/1IHCHEHHSI MUTTEBOTO KPEIMTOBOTO IepeKasy, Ko BoHa nependaueHa Tapudamu banky;
1.4.2.2. 3a ymoBHM HasBHOCTI y baHka TeXHIYHOI MOXJIMBOCTI Ui BUKOHAHHS MHTTEBOIO
KpPEAUTOBOTO MEPEKA3Y;

1.4.2.3. 3a ymOBM, 110 HaJaBay IUIATDKHUX IOCIYI OTpUMYyBada € YYAaCHUKOM CHCTEMH
MHUTTEBUX KPEIUTOBUX MEPEKa3iB.

1.4.3. Croponu y3rouiu, 0 y BUMAIKY HEMOXKJIUBOCTI 3/{IHCHUTH TIEPEKa3 KOIITIB MUTTEBUM
KpeIMTOBUM Iepeka3oM, KiieHT nopyuyae baHKy BHKOHATH IepeKka3 KOUITIB Ha 3BUYAWHUX
YMOBax KpeIUTOBOTO MepeKasy.

1.4.4. Jlns BcraHoBneHHs/3MiHM KitieHTOM po3Mipy JIMITY MakCUMallbHOI CyMM KOUITIB, sIKa
Moke OyTm Hazgicimana KIilieHTOM 13 BUKOPHCTaHHSM MHTTEBOTO KPEIUTOBOTO IepeKasy,
BUKOPUCTOBYIOThCS 3aco0u Cuctemu abo Cucremu onnaitH-0ankinry « KPEJJOBAHK».
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1.4.5. Indopmysanns KiienTa mpo BUKOHaHHS MUTTEBUX KPEIUTOBUX MEepPEKa3iB 311HCHIOETbCS
y BIANOBITHUH c11oci0, mepeadadennii m. 1.6. I'maBu 1 Poznimy 11 Tlpasu.

1.4.6. Inmri ymMOBH Ta MOPSAOK BUKOHAHHS MHUTTEBUX KPEIUTOBUX MEPEKa3iB, 110 HE BU3HAYEHI
[IpaBunamu, BU3HAYAIOTHCSI 3AKOHOJABCTBOM Y KpaiHHU.

1.5. OCOBJIMBOCTI BHKOPHUCTAHHS QR-KOAY [Jd 3IIMCHEHHS
KPEAUTOBUX TA MUTTEBUX KPEIUTOBUX ITEPEKA3IB.

1.5.1. ®opmysanns Kiieatom-®OII minaTikHOT IHCTPYKIIT /I 1HIIFOBaHHS KPEIUTOBOTO Ta
MUTTEBOTO  KPEIUTOBOrO Tepekasy 3  BukopuctanHsM QR-komxy, 3abe3meuyerbes
GyHKIIOHATEHUMH MOXITHBOCTSIMU Cructemu onnaitH-0ankinry « KPEJJOBAHKY.

1.5.2. Poskomoana bankom iHdopmartis, mo MicTUThCsI B QR-KOi, BUKOPUCTOBYETBCS ISt
3allOBHCHHSI PEKBI3UTIB OTPHUMyBaya Ta IHIIMX JaHUX KPEJUTOBOTO Ta/ab0 MHUTTEBOTO
KpPEeIMTOBOTO Tepekasy y ruiatixkHii iHcTpykmii Kmienta-@OIl, sika ¢opmyerbes y Cucremi
onnaitH-0ankinTy «KPEJIOBAHK». bank He Hece BiOBIIaIbLHOCTI 3a JOCTOBIPHICTh JaHUX,
ki mictaTbest y QR-komi.

1.5.3. Tnumni ymoBu Bukopuctanis QR-koay Bu3HayaroThCs 3akoHOAaBCTBOM Ta [TociOHMKOM.

1.6. HATAHHA TH®OPMAIII IMPO ILUIATIKHI ONEPALI 3A IOTOYHUM
PAXYHKOM KJUIIEHTA

1.6.1.bank, Hagae Kiienty iHdopmalito npo miaTikHi onepauii 3a I[lorounuM paxyHKOM
/Tlorounnmu paxynkamu KiieHta y HacTymHuH criocio:

1.6.1.1. muisaxoM HaJIaHHS BiANoBigHOI iHGopMarltii 3acobamu [Tocoyru MoGindopm BianoBiaHO
no 1. 1.6.2. I'mau 1 Po3umimy 11 TIpaBum.

1.6.1.2. musaxom BigoOpakeHHs BiamoBinHO1 iH(opmanii B Cucremi OHIAWH-0aHKIHTY
«KPEJOBAHK»»/Cucremi;

1.6.1.3. nuaxom HagaHHs Bunucku 3a [TotounnM paxyHKoMm;

1.6.1.4. B iHmwmii crioci® Ha BuOip baHky.

1.6.2.OcobamBocTi HaxanHs iHgopmauii 3acodamu Ilocayru MoOingopm.

1.6.2.1. 3aco6amu Ilocmyru Mobindopm 3abe3nedyerbes aBromMaTuyHe HajcuianHa CMC-
nosinomieHs/PUSH-noBinomnens banky, Ha octanHii, Bkazanuit Kiienrom ([depxarenem) ms
WX 1IJIeH, KOHTaKTHUH HOMep Tenedony nanoro Kiienta (depskarens) y Crangaptaux popmax
JOKyMeHTiB a0o BkazaHui Knientom ([lepxarenem) mpu ocoGUCTOMY 3BEpHEHHI Y BiAIUIEHHS
banky y 3asB1 3a BU3HauUeHUM baHKOM 3pa3koM, UM BKa3aHUM Npu 3BepHEHH] B KOHTaKT-1IeHTp,
3 iH(pOPMAITIEIO 1I0/10:

1.6.2.1.1. nnatixHoi onepauii 3a [Torounum paxyHkom KitieHTa y T.4. miuaTikHOI omeparii 3
BukopuctanHsaM BIIK 3a ITorounum paxynkom KiieHTa Ta miaTi>kHOi omnepariii 3 BUKOHAHHS
MUTTEBOTO KpeAUTOBOTO nepekasy 3a [lotounum Paxynkom Kiienra;

1.6.2.1.2. 6nokyBanHs/po36iokyBanHs BIIK (y T. 4. Gl0KyBaHHS 1O NPUYMHI TPUYl HEBIPHO
BBeneHoro [1IH-kony);

1.6.2.1.3. po306yokyBaHHs paHimie 3abmokoBanux KomrTiB Ha BIIK;

1.6.2.1.4. iHmoi iHpopMaIil MOB’A3aHOI 3 HAJAHHAM IUIATDKHUX MOCIYT Ta 00CIyroByBaHHIM
BIIK.

1.6.2.2. PUSH-noBigoMJIeHHsT HaJACUIalOThCA y Bumaaky, skumo Kmentr (epxarens)
migkmroyennii 1o Cucremu onnailH-O0aHkiHTy «KPEJIOBAHK». ¥V pa3i HaTuckaHHS Ha
orpumane PUSH-noBiomiieHHs1 311HCHIOEThCS miepexis Oe3nocepenHbo B CUCTeMy OHJaiiH-
6ankinry «KPEJIOBAHK», ne MokHa MeperyissHyTH 3aJUIIOK KOUITIB Ta ICTOPi0 MPOBEACHUX
ormepairiil y nopsiaky, BuznadeHomy [lociOHUKOM.

1.6.2.3. CMC-noBiioMJIeHHS HaICWIAIOThCs Y BUNAIKY, ko Kiient-OOII ([lepxarens) He
nigkmoueHnit 10 Cucremu onnaitH-6ankiHTy « KPEJIOBAHKY (B T.4. sixmo KmienT 3xaiiicHuB
BUXI1J 13 ocobucToro kabiHeTy y MOOIIbHOMY 3acTocyHKY). B banky nasBHuit cepBic «Ilymr
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OKYIIOBaHI  TepuTOpii», michns MiaKIoYeHHs skoro yci tunn  CMC-noBigomiieHb
BinnpasisitoThes sk PUSH-noBimomiiennst. Kimient moxke migkimtountu cepsic "[lymn okynmoBani
TepuTopii” nusixom 3BepHeHHs 10 Kontakt-LleHTpy.

1.6.2.4. Tlocnmyra MoGindopMm migkmouaeTbesi 10 piBHS [loTounoro paxynky Kiienra a6o
piBHs BIIK.

1.6.2.5. PiBenn IlotouHoro paxynky Kimienta — Kiient (Bmachuky IloTodHOro paxyHKy)
oTpuMy€e i1H(QOPMALiI0 MO0 KOXKHOI MaTikHOI omeparii 3a IloToyHMM paxyHKOM y T.4.
oneparii 3 BukopuctanHsaMm BIIK, Bunmanoi bankom Kiienty Ta momatkoBux BIIK, Bumanmx
bankom Jlepxaremnto/[Iepxatensm B Mexax oOciyroByBaHHs [lorounoro paxynky Kiienta, a
TaKO’ IUIATLKHOI onepallii 3 BAKOHAaHHSI MUTTEBOTO KPEAUTOBOIO IIepeKasy.

1.6.2.6. PiBenp BIIK — Kiient ([epxarens) orpumye iHQOpMAILiI0O NP0 KOXKHY IUIATLKHY
onepairito 3aiiicHeny 3 BukopuctanusaM BIIK 3a [Torounum paxynkom Kiienra y T.4. onepariito
3 BUKOHaHHS MUTTEBOTO KPEJUTOBOTO TMIEPEKasy.

1.6.2.7. Kiient ([epxarens) Moxe miakmounTrcs 10 [Tociyru Mo6iHbopM/BiIMOBUATHCS BiJl
[Tocayru Mo6indopM i3 3a3HaYeHHAM MPO 1€ Y AHKETI-3a5Bi Ha 0(OPMIICHHS KOPIIOPATHUBHOT
BIIK (piBenp BIIK) (CranmaptHa ¢opma mokymentiB (domatox Ne7.1. mo IlpaBwmi)) aGo B
Honatky no 3asBu-lorosopy (Crarmmaptaa gopma nokymenTiB (JJomarok Nel.2.1. a6o Nel.2.2.
1o [IpaBwi)).

1.6.2.8. Kiient ([epxarensp) moxe miaxmountucs a0 I[locayrm MoGiHGOpM/BiAKITIOUATH
[Tocnyry Mob6indopM 13 3a3Ha4eHHSIM Mpo e y 3asiBi Ha MiAKIIOYCHHS/BIIKIIOYCHHS
«Mobindopm» (piBerb paxyHky) (Crannaptha popma gokymenTiB (Jomgarok Ne7.6 mo [Ipasmin))
a6o B Jlomatky nmo 3asBu-oroopy (CranmaptHa ¢gopma gokymeHTtiB (Homatok Nel.2.1. abo
Nel.2.2. no IlpaBuin)).

1.6.2.9. Kuienr, y Bunaaxky BiaMoBu Bia nigkatodeHHs [locmyru Mo6Gindopm npu ykiaaeHH1
JloroBopy 0aHKIBCBKOTO paxyHKy, Mae mnpaBo miakmountu Ilocoyry MobGindopm B
MaifOyTHbOMY ILIJISIXOM:

1.6.2.9.1. cxiaganHsd y THCBMOBOMY BHTJISAI BiJINOBITHOI 3asBM 3a BHU3HA4eHUM baHkKoM
3pazkoM (yume 11 Kiienra);,

1.6.2.9.2. 3BepHenHs B Konrtakr - nentp (nue 1 lepxarens);

1.6.2.9.3. xepyBanus [locayroro Mo6ingopm y Cucremi onnaitH-6ankinry «KPEJIOBAHK»;
1.6.2.10.Knient (Hepxxarens BIIK), sxuit migkmounscs o Ilociayru MoOGindopM, nuisixom
npueaHaHHs A0 nux IIpaBuil ogHOYACHO MIATBEPIPKYE CBOIO BiMOBY Bin oTpuMmanHs CMC-
nosigomieHs/PUSH-noBinomiieHs npo miatixkHy onepaiito 3a Ilorounnm paxynkom Kiienra 3a
YMOBH, III0 CyMa TaKoi IIaTHKHOT onepartiii craHoBUTh 10 100 (cTa) rpuBeHb, KPiM BUIAKIB!
1.6.2.10.1.  Kmientom ([epxatenem) 3aificHeHa omepaiis 3a [loTouHuM paxyHKOM 3
BukopuctanusaM BIIK y mepexi [ntepHer;

1.6.2.10.2. Kiient ([epxarens) 3BepHyBcs B KOHTaKT - 1eHTp 3 OaxkaHHSM OTPUMYBATH
CMC-nosinomnenns/PUSH-noBinomnenss npo yci 3ailicHeHi omnepauii Kmienta (epxarens
BIIK) 3a [Totounum paxynkom 3 BIIK, He3anexHo Bii CyMHU TaKUX OTEpaIliii;

1.6.2.10.3. 3a Ilorounum paxyHkoM KitieHTa 311CHIOETbCS MJIaTiXKHA OIepallis 3 BUKOHAHHS
MHUTTEBOTO KPEJAUTOBOTO TIEpeKasy;

1.6.2.11. BigmoBa Kimienra (Iepxatens) Big Ilocmyru MoOiHdopM He HOIIMPIOETHCS Ha
1H(OpMyBaHHS PO IJIATHKHI onepallii 3 BAKOHaHHS MUTTEBOTO KPEAUTOBOro nepekasy. Kiienr
([depxarenp) miaTBepKye, mo ¢axT HanpaieHHs bankom 3acobamu Ilocayru MobGindopm
BIAMOBIAHOI 1H(pOpMalli Mpo IUIATDKHI orepalii 3 BUKOHAHHS MHTTEBOTO KpPEIUTOBOIO
nepekasy, 3a HasiBHOCTI BigmoBu Kiienra ([epxarens) Big [Tocmyru MobindopM, € HanexHUM
BUKOHaHHSIM baHkoM BUMOT 3aK0HOIaBCTBA Y KpaiHU 11010 HEBIIKIAHOTO Ta OE€3KOIITOBHOTO
iHpopmyBanHs Kuienta (Zepkartens) mpo miaTiKHI omeparii 3 BHUKOHAHHS MHUTTEBOTO
KpEAUTOBOTO Tepeka3y Ta »KOJHUM UYMHOM He mnopyurye mnpaBa Kuienra (epxarens),
nependaueHi JloroBopoM 6aHKIBCbKOTO paxyHKy, [IpaBuinaMu Ta 3aKOHOIAaBCTBOM YKpaiHU.
1.6.2.12. bank wnancumnae Kmienty (Iepxkaremto) CMC-noBigominenns/PUSH-noBinoMaeHHs
npo miaatixHi onepaii 3a [lorounnm paxynkom Kiienra, sxi 31iHCHIOIOTbCS 0€3 BUKOPUCTaHHS
BIIK nume B mepiox 3 08.00 rox. mo 24.00 rox. HE3aleKHO BiJl JHS THXHS Ta TOIWHU
npoBeieHHs Takoi oneparii. BcranoBneHi um myHKToM [IpaBuil oOMexeHHs 110JJ0 9YaCOBOTO
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nianazony HanpasieHHd CMC-noBinomienHs/PUSH-oBitoMIIeHHS HE 3aCTOCOBYIOTHCS 100
IUTATDKHUX ONepaliil 3 BUKOHAHHS MUTTEBOIO KPEIUTOBOrO mepekasy 3a [lorounnm paxyHKoM
Kuienra.

1.6.2.13. V Bumanky HacTaHHs oO0ctaBuH (miakmodeHHs [Tocayru Mo6Gindopm no pisas BITK
ta [loTouHoro paxyHky, Bunycky (emicii) 6inbiie oaniei BIIK no onnoro Ilorounoro paxyHky,
TOIIIO), 3a SIKUX IIOA0 OJHIET 1 TI€T K TUIATKHOI onepaltii nepeadadaeThes HalpaBICHHS OJTHOMY
i romy x Kiienrosi (depxxaremto BIIK) nBox i Oisblie iI€HTHYHUX 32 3MICTOM (JIyOIIOI0UNX)
CMC-noBinomnens/PUSH-noBinomniens 3000B’s3aHHss banky, mono Ilocinyru Mobindopm
BBAKAETHCS BUKOHAHO HAJIEKHUM YWHOM Yy pa3l HampaBJeHHA MNPUHAWMHI OJHOTO
[IOB1IOMJIEHHS.

1.6.2.14. Kunient (/lepkarenp), NUIAXOM MNpUENAHAHHS A0 Iux [IpaBwin miaTBEpIKye, IO
3000B’s13aHHs  banky mono HaganHa Ilocmyrm MoOiH(poOpM BBaXaeTbCsl BUKOHAHHUM, Y
Bumnaakax, skmo CMC-nosinomnenns/PUSH-noBimomienHs, Hagiciane baHkoM Ha Homep
tenedoHy 3a3HaYeHU B AHKeTi-3as1B1 Ha odopmiieHHs koprnopatuBHOi BIIK (CranmapTtHa
dopma mokymentiB (domarox Ne7.1. mo IlpaBun))/ 3asiBi Ha MiAKIIOYEHHS/BIAKIIOUCHHS
«Mobindopm» (piBeHb paxyHky) (CtanmaptHa ¢popma gokymeHTiB ([Jomatok Ne 7.6 no I1paBwin)
a6o B [lomatky no 3asBu-JloroBopy (CranmaptHa ¢opma gokymeHTiB (Homatok Ne 1.2.1 abo
Nel.2.2. mo IlpaBmi)), He mocraBieHe Ha MoOinbHUI npuctpiii Kiienrta (Jepxatens Tomo) 3
He3aJIeXKHUX Bij banky npuuunH, a came:

1.6.2.14.1. 3 BuHM omeparopa TeleKoMyHikauii, mo Hagae banky/Kmienty (epxartemnto)
MOCITYTH MOOUTBHOTO 3B’S3KY, 200

1.6.2.14.2. y 3B’A3Ky i3 BTpPaTOI0 BIANOBIHOTO KOHTAaKTHOTO HOMEpY TeJepoHy Ta He
noBinomiieHHs baHKOBI Mpo foro 3MiHy y MOpsAaKy, nepeadauenomy IIpaBumamu, abo
1.6.2.14.3. B IHIIMX BUMAJKaX He 3 BUHU baHKy.

1.6.2.15. V Bunanky 3akputts Kiientom ycix I[lotounmx paxyskiB B banky Ilociyra
Mo06iHbOpPM BIAKITIOYAETHCS aBTOMATHYHO.

1.6.3. Ocob6smmBocTi inopmyBanna KiieHTa npo BUKOHAHHSI MHUTTEBHX KPeAUTOBHX
nepexasis.

1.6.3.1. bBank, micisg oTpuMaHHS BiJl HaJaBaya IIATIKHUX TOCIYT OTPUMYyBaya IOBIJOMIIECHHS
PO 3aBeplICHHS IUIATDKHOI omepaiuii 3 BUKOHAHHS MMTTEBOTO KPEIUTOBOTO IepeKasy,
3aBeplUIye BHMKOHAaHHSA Takoi IJaTLkHOI omepanii 3a Ilorounum paxyHkom Kiienra ta
HEBIAKJIAAHO 1 Oe3KOmTOBHO mMoBigomiste KilieHTa mpo AOCTYNHICTh KOWITIB Ha PaxyHKY
OTpUMYBaya OJIHUM 3 HACTYITHUX CIIOCOOIB:

1.6.3.1.1. sKI10 MUTTEBUIA KpeIUTOBUI Nepekas OyB iHiliioBanuii y Cuctemi oHIaiH-0aHKIHTY
«KPEJOBAHK» - nuisixom 3minu B Cucrtemi onnaitH-O0ankinry «KPEJJOBAHK» cratycy
iatixkHoi onepaii 3 «OUIKYE OBPOBKIN» Ha « Y CITIIITHOY;

1.6.3.1.2. K110 MUTTEBUI KpeIUTOBHM nepekas OyB iHiliiioBaHui y Cuctemi - HUISIXOM 3MIHU
y WEB Bepcii Cucremu craTycy miati>kHoi onepaii B po3aiii «IInarixHi fopydenss» 3 "HA
OITPALIFOBAHHI" Ha <(BUKOHAHMI», a y WIN32 Bepcii CucTeMH - IUTAXOM BijoGpaKkeHHs
iH(popMallii Mpo CNMCaHHS CyMM KOIUTIB 3 paXyHKY B po3zul «IHpopmalis mo JOKyMEHTax»,
THUI JOKYMEHTY «/JlebeT»

1.6.3.2. bank, y pasi HeoTpuMaHHs npoTsaroM 10 cekyHa 3 MOMEHTY NpuiHATTA Bij KiieHta
IUIATIKHOI 1HCTPYKIII Ha BUKOHAHHS MMHTTEBOrO KpEIUTOBOIO Mepekasy MOBIAOMIEHHS MPO
3aBepIleHHs IMIaTiKHOI omepanii, Oe3komrToBHO Ta HesimgkmagHo nosinomisie Kimienra mpo
HEJOCTYIHICTh CYMH KOILITIB Ha paXyHKY OTPHUMYBaya OJJHUM 3 HACTYITHUX CIIOCOO1B:

1.6.3.2.1. sKI10 MUTTEBUIA KpeIUTOBUI nepekas OyB iHiliioBanuii y Cructemi oHJIaiH-0aHKIHTY
«KPEJIOBAHK» - musxom 3minu B Cucremi onnaiiH-Oankinry «KPEJIOBAHK» crarycy
iatixkHoi onepaiii 3 «OUIKYE OBPOBKI» na «HE YCIIIIIHOY;

1.6.3.2.2. K110 MUTTEBUI KpeIUTOBHM nepekas OyB iHiliiioBanuil y Cuctemi - HUISIXOM 3MIHU
y WEB Bepcii Cuctemu craTycy miatixHoi onepauii B po3aiii «[lnatixui nopydenns» 3 «HA
OITPALIIOBAHHI» na «BIJIXWUJIEHU», a y WIN32 Bepcii CrcTeMn — MUISXOM BiACyTHOCTI
iH(popMallii PO CIHUCaHHS CyMH KOIITIB 3 PaxyHKy B po3aiuai «IHdopmariis mo joKymMeHTax»,
tan JokymMeHTy «Jleber» (ockimbku iHGopmyBaHHS i1HIUM uYnHOM y WIN32 TexHiuHO
HEMOXKJIMBE).
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1.6.3.3. bauk, micns 3apaxyBanHs Ha [Torounuii paxyHok KitieHTa cyMu KOIITIB 32 IUTaTIKHOIO
OTIEpaIli€l0 3 BUKOHAHHS MHUTTEBOTO KPEAMTOBOTO IEpeKa3y HEBIAKIAAHO Ta OE3KOIITOBHO
nosinomisie KiieHTa mpo Take 3apaxyBaHHs OJHUM 3 HACTYITHUX CIIOCOOIB:

1.6.3.3.1. muisxoM HaJICHUJIAHHS BIAMOBIIHOTO MTOBiTOMIICHHS 3acobamu [locmyru Mob6indopwm;

1.6.3.3.2. nursixom BimoOpakeHHs iH(oOpMalii mpo 3apaxyBaHHS CyMH KOwTiB Ha lloTouHmid
paxyHnok y WEB Bepcii Cucremu B po3zaini «Jlokymentu B banky», Tun qokymenty «Kpemut,
a 'y WIN32 Bepcii - nmuisixom BigoOpaxeHHs iHpopmalii mpo 3apaxyBaHHS CyMH KOIITIB Ha
paxyHoOK B po3zaini «IHpopmallis o JOKyMeHTax», TUIl JOKyMeHTY «Kpenuty;

1.6.3.4. Sxmo Kniient ve migkmounscs 1o [Hocnyru MoGindopm, Cuctemu oHIaiH-0aHKIHTY
«KPEJIOBAHK» Ta Cucremu, bank, 6e3komroBHO Gopmye st Takoro KiieHTa BiAMOBiAHY
BUNIUCKY 32 Horo [lorounum paxyHkom, siky KiieHT Mae mpaBo oTpuMartu B OyAb-IKHII MOMEHT
MIiC/sl 3aBepIIeHHs IUIATDKHOI omepanii 3 BHKOHaHHS MUTTEBOIO KPEIUTOBOTO MeEpeKasy,
3BEPHYBIINCH HA BiJiIiICHHsT baHKy.

1.7. YMOBHU BUHUKHEHHS TA IIOT'AIIEHHA TEXHIYHOI'O OBEPJIPA®TY
1.7.1. Texuiunuii oBepapadr Ha [TorounHoMy paxyHKy MOXKe BAHUKHYTH BHACIIIOK 3/1iHCHEHHS
Kiienrom (IlpeactaBHrKOoM) a00 1HIIIOK 0c0000 (SKIIO 1HIIIFOBAaHHS TUIATDKHOI Orepartii Moxke
OyTH 3HIMCHEHO TPETHOIO 0CO00I0 BiMNoBiAHO 10 mux [IpaBun abo 3akoHOMAaBCTBA) Oyab-SIKOT
IUIAaTDKHOI omepalii, cyma sKoi mepeBulye BcTaHoBieHH Ha [loTounwit paxynok Jlimit
BuTpat/JIiMiT KpeauTyBaHHs (3 yTBOPEHHM BiJl’€MHOTO 3aJHUIIKY Ha [loTOUHOMY paxyHKY).
1.7.2. 3a xopuctyBanHs Texniunum oBepapadrom KiieHt crutauye banky BuHaropoay B
po3mipi, Bu3HaueHOMyY Tapudamu.

1.7.3. Kiuient 30008’ s3anuii nopepuytH banky 3aboproBanicts (cymy TexnigHoro oBepapadty
Ta MPOIEHTIB 32 KOPUCTYBaHHS HUM) BHpOIOBXK S50 (I’sTmecsith) MHIB 3 JHS BUHUKHEHHS
3aboproBanocTi (Texuiunoro oBepapadTy) HUISIXOM 3apaxyBaHHS KOIITIB Ha BiJMOBIIHHIA
[Torounuii paxyHOK, Ha IKOMY 00JIiIKOBY€eThCsl TexHiuHMiA oBepApadT.

1.7.4. Y pasi HeOOCTaTHOCTI CyMH 3[iiicHeHoro miuatexy Ha [loTouHuit paxyHOK, Ha SIKOMY
o0mikoByeTbes TexHiuHM oBepApadT, 1id BUKOHAHHS I'pOIIOBUX 3000B’s13aHb KitieHTa nepen
bankom crocoBHO moramieHHs: TexHiuHOro oBepApadTy y HOBHOMY OOCs31 I CyMa Ioraiiae
BUMOTHY baHKy B Takiif 4eproBocTi:

- y mepiry uepry — cyma TexHiunoro oBepapadTy (OCHOBHOT 3a00pTOBaHOCT1);

- y IpyTy 4epry — cyMa IpoLEHTIB 32 KOpUCTyBaHHs TexXHIYHUM OBepapapTOM;

- Y TpeTIo uepry — OyIb-sIK1 1HIII TUIATeXK1 OB’ A3aHi 3 BUHUKHEHHSIM TexHIYHOro oBepapadTy
(y ToMy 4mcIIl, ajie He BUKJIFOUHO CYy/I0BI Ta 1HII1 BUTpaTH baHky, NoB’s3aHi 13 BXXUTTAM baHkoMm
3aXO0/iB 1110J10 TPUMYCOBOT'O CTSATHEHHS 3a00proBaHocTi 3a TexHIYHUM oBepApadTOM).

1.7.5. V Bumnanky HenoBepHeHHS TexHIYHOro oBepapadTy B CTPOKH, MepeidayeHl UM
nyHktoMm [lIpaBun, baHk BIpaBi BUMaratu HOBEPHEHHS 3a00proBaHOCTI B MPUMYCOBOMY
MOPS/IKY, B TOMY YHMCI, aJie He BUKIIIOYHO, B CYJI0OBOMY TIOPSIIIKY.

1.7.6. Y Bunankax, He nepeadavenux 1. 1.7. miei I'masu IpaBui, CTOpOHU KEPYIOTHCS 1HIIUMU
ymoBamu [IpaBui Ta 3aKOHOJTaBCTBOM.

70



I'JIABA 2. KYIIBJISI, IPOJAK, OBMIH, ®OPBAP/JIHI OIEPALIT KYITIBJII
IHO3EMHOI BAJIIOTH

2.1. 3ATAJIBHI YMOBH KVYHIBJII, INPOJAXY, OBMIHY, ®OPBAPIHUX
OIIEPAIIIN KYIIBJII IHO3EMHOI BAJIIOTH

2.1.1 bank, 3a gopyuenusm Kiienra, y mopsaky Ta Ha yMOBax, BU3HAUEHUX 3aKOHOJIABCTBOM,
numu IlpaBunamu, Tapudamu banky Ta ykmagenum CrtopoHamu JloroBopom OaHKIBCHKOTO
paxyHKy, 3a BCTaHOBJIEHY BHHAropoay, BiI CBOro iMmMeHi Ta 3a paxyHok Kiienra
KYITy€/TIpoJ1ae/00MIHIOE 1HO3EMHY BaIIOTY/3MIMCHIOE (hOpBapHi oreparlii KymiBiai iHO3eMHOL
BAJIOTH.

Kiient He mogae 1o OaHKy 3asBy IpO MPOJa)x 1HO3EMHOI BAJIOTH Y BHIIAJKAX, KOJH
HA/IXOJDKEHHS MPOAAIOTHCS BIAMOBIAHO JI0 BCTAHOBJICHUX BHMOT HOPMAaTHUBHO-IIPABOBUX aKTIiB
HamionansHoro 6anky YkpaiHu.

2.1.2. KymniBnst/mpogaxx/oOMiH 1HO3eMHOI BayitoTH/(opBapaHa orepamis KyMiBiIi 1HO3eMHOI
BAJIIOTH 32 JopyuyeHHsM KirieHTa 3MiiCHIOEThCS Ha TiACTaBl BiANOBIAHUX 3asB KitieHTa, 3rigHo
BcTaHoBiIeHUX CTaHAapTHUX (POPM JOKYMEHTIB, a caMe:

- 3asBa PO KYIIIBIIIO i1HO3eMHOI BalltoT a00 6aHKiBchbkux MetamiB ([logaTok Ne2.1. no [Ipasuin);
- 3asiBa Mpo MPOJIaXK 1HO3eMHOI BalltoTH a00 OaHKiBChKUX MeTatiB ([JomaTok No2.2. mo [IpaBuin);
- 3asBa po 0OMiH iHO3eMHOI BatoTH abo OaHkiBchKuUX MeTamiB (Jomarok Ne2.3. no [1paBun);

- 3asiBa mpo 31ilicHeHHs (OopBapAHOI oreparlii (KymiBis iHo3eMHOI BamroTH) (Jomarok Ne2.5. mo
[TpaBun).

KymniBns/mpogax/o0MiH 1HO3€MHOI BAaJIIOTH MOXKE 3IIMCHIOBATHUCS 0€3 OTpUMaHHS
bankowM Bix KiienTa Oyap-akoi 13 BKa3aHUX y 1boMy miamyHKTI [IpaBui 3asB B pa3i 1opy4eHHS
Knienrom bankoBi 3niiicHioBatn Bkazane 3rinHo 3 [IpaBuimamu, B ToMy uyucii CTtaHmapTHUMH
dbopMamMu TOKYMEHTIB (1110 € AOTOBIpHUM MOTOKeHHAM CTOpOHAMHU KYMiBII/TPOaaxy/00MiHy
1HO3eMHO1 BaItoTH Oe3 oTpuMaHHs 3asB Kiienra).

Knient moxke nopyuutu banky perymnspHuii nmpoaax iHo3eMHOi BamtoTH 3 [loTouHoro
paxyHky 0e3 orpumanHs Bia KiieHTa 3asB mpo mpojax iHO3eMHOI BAIIOTH a00 O0aHKIBCHKUX
METaJiB IUIIXOM Yy3Tro/keHHs 3 bankom Po3nopsikeHHs Ha peryisipHe CIMCaHHS Ta MpOJax
1Ho3emHoOi BamoTH (omatox Ne2.4. no [pasun). B PosnopskeHHi Ha perysisipHe CIIUCAHHS Ta
IpojJaX 1HO3EMHOI BAJIIOTH BKa3yeThCsl HOMEp Binkputoro IloToyHOro paxyHky, iHO3eMHa
BAIIOTA 3 SKOTO MiIISITaTUMeE MPOJaxy. Po3mopsypKeHHsT Ha peryJsipHe CIIMCAHHS Ta MPOIax
1HO3eMHOI BANIOTH Ji€ 10 #oro BiAkIMKaHHS/CKkacyBaHHS KiieHTOM a0o NpUMUHEHHS,
BUKOHaHHSI PO3NOpS/KEHHST HAa PETyJIsipHE CIHCAHHS Ta MPOJAXX 1HO3EMHOI BAJTIOTH 3TiTHO 3
[TpaBunamu Ta/abo 3aKOHO/IABCTBOM.
2.1.2.1. bank 3xiiicHIO€ A1l MO0 KYMiBJ1 1HO3EMHOI BAIIOTH 3a qopy4eHHsM KilieHTa B J1eHb
OTPUMAaHHS BIAMOBIAHOI 3as4BU B pa3i il orpuManHs 10 13:00 rof. (He BKIIOYHO) 32 ONepaLisMu:

a) B HE3HAYHOMY po3Mipi (B pa3i BiACYTHOCTI o3HaK {poOiaeHHs);

0) Ha BUKOHAHHS 30BHINIHHOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPHUCTOBYIOTHCS B MIKHAPOAHIHM IPAKTHII, Onlepallii 3a IKUMHU MPOBOIMINCH baHKoM paHilie
(32 BUHSTKOM BUIA/IKIB HASIBHOCTI Y HUX 1CTOTHHUX 3MiH).

3a 3asBaMU Ha KYIIIBJIIO 1HO3€MHOI BajtOTH, oTpuMaHuMu bankom micns 13:00 ron.
(BKJIFOYHO) JTii III0/10 KYTIiBIIi iHO3€MHOI BaJTlOTH BUKOHYIOTHCSI HACTYTHOTO BaHKIBCHKOTO JHS.

Onmepartii 3 KymiBJIi 1HO36MHOI BJIFOTH, 110 HE TIepeadadeHi B 1. . «a» 1 «o» m. m. 2.1.2.1
n. 2.1. I'masu 2 Pozainy II IIpaBui, Ha BUKOHAHHS 30BHIIIHbOEKOHOMIYHHUX JIOTOBOPIB/IHIIUX
JIOKYMEHTIB, III0 BUKOPUCTOBYIOTHCS B MIKHAPOJIHIN MPaKTHIIl Ta He o0ciyroByBanuca bankom
paHile, B TOMY YMCIIi, B SKMX HasBHI 1CTOTHI 3MiHU, MOXXYTh OyTH BUKOHAaHI MiCJIs MOJaHHS
KnienTom nokymeHnTiB (iHdopmaiiii), 3 MeToro 3abe3nedeHHsi baHkoM 311CHEHHSI 10AaTKOBOTO
aHaJIi3y J1aHoi orneparii Ta il yuaCHHKIB.

[lepenik 10JaTKOBUX JOKYMEHTIB HE € BUUEPIHUM. baHk caMOCTiIHHO BU3HA4ae 00CsT Ta
nepenik JO0JaTKOBUX JIOKYMEHTIB 3a yMOBM 3a0e3le4yeHHS BHMKOHAHHSA JIOCTaTHOCTI Ta
aIEKBaTHOCTI BJKUTUX 3aXO/IIB.
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bank 3xilicHIo€e 1ii MOA0 Mpoaaxy iHO3EMHOI BAIIOTH, 32 JopydeHHsM KitieHTa B JeHb
OTpUMaHHS BIJMOBITHOT 3asBH, B pa3i ii orpumanHsa 10 15:00 rox. (He BKIIOYHO), a 3asBH HA
nanepoBomy Hocii — 10 14:45 rox. (He BKITIOYHO). 3a 3asiBAaMH HA MPOJIaX 1HO3EMHOI BaJIOTH,
orpumanumu bankowm micas 15:00 roxa. (BKIIOYHO), a HAa manepoBoMy Hocii micist 14:45 rog.
(BKJIIOYHO), Al MO0 MPOAAXy I1HO3EMHOI BAIOTH BUKOHYIOThCS baHKOM HACTYITHOTO
baHKkiBChKOTO JHS.

bank 3xiicHioe nii mo70 0OMiHY 1HO3€MHOI BalIOTH, 3a JOpy4deHHsM KilieHTa B JeHb
OTpUMaHHS BIAMOBIAHOI 3asBU, B pasi i orpumanHs a0 15:00 rox. 3a 3asBamMu Ha OOMIH
iHO3eMHOI BamioTH, oTpuMmanumu bankom micns 15:00 rox. (BkirodHO), Aii mOA0 0OMiHY
1HO3eMHO1 BaJIFOTH BUKOHYIOThCSI bankoM HacTynmHoro baHkiBCbKOTro JHSI.

SIK110 iHO3eMHA BaIOTA, 10 KYIMY€ETHCS, TPOAAETHCI A00 OOMIHIOETHCS 3T1THO 3 3asBOIO
PO KYITBIIKO 1HO3€MHOI BAIIOTH a00 OaHKIBCHKHUX METAIIB, 3asBOIO MPO MPOJAK 1HO3EMHOL
BAIIOTH 200 OaHKIBCHKUX MeTalliB a00 3asBOIO MPO 0OMiH iHO3eMHOI BaJIIOTH a00 OaHKIBCHKHUX
MeTajiB He OyJia KyIUuieHa, IpojiaHa abo OOMiHsHa B JIeHb, MIPO SIKUW WIETHCS BUIIE B I[bOMY
nyHkTi [IpaBun, To baHk nmpooBxye 311HCHIOBATH [Iii 100 BUKOHAHHS KYMIiBIII, IPOAaxy abo
00MiHYy 1HO3eMHOI BatoTH, ane He jaoBiie 30 (TpUALATH) THIB 3 MOMEHTY OTpUMaHHs baHkom
BinnoBigHOi 3asBu KirieHTa, SKIO 1HIMIA CTPOK HE BH3HAUYECHWH 3aKOHOJIABCTBOM a0o
[IpaBunamu.
2.1.3. Bamora a6o 6aHKiBChKi MeTanu, npuaoani bankom 3a paxyHok KirienTta Ha mijcraBi 3asBu
KrieHra, € BIaCHICTIO OCTaHHBOTO.
2.1.4. bank BUKOHy€ TpUHHATE [0 BHKOHaHHSA JjgopydeHHs Kiienta  1mono
KYIiBIi/mpoaxky/0OMiHy 1HO3eMHO1 BaIIOTH/(opBapAHOI onepailii KymiBii i1HO3eMHOI BaIIOTH
y BIIMOBIAHOCTI 3 BKa3iBkamu KirieHTa Ha HAHOUTBIN BUTIIHUX JJIsi HHOTO yMOBaX. baHk mae
MPaBO BIACTYMHUTH BiJ IIMX BKa31BOK, SIKIIO 32 OOCTaBUHAMM CIIPABU 11€ HEOOX1IHO B iHTepecax
KitienTa i bank He Mir 3aBuacHO HagicaaTu 3anuT KiTieHTy 9u He OTprMaB CBOE€YACHO BiATIOBI I
Ha CBiM 3amuT. baHk, 3MIHCHIOIOYM KYIIBIIO/TIPOJaX/00MiH iHO3eMHOI BamoTu/popBapaHy
orepaii KymiBii iHO3eMHOT BaJIIOTH, BUKOHY€ BCi 3000B's3aHHS Ta 3a0e3medye BCi mpasa, sKi
BUIUIMBAIOTH 13 yroJ, ykiajaeHux Ha BPY.
2.1.5. bank Mae mpaBO BIAMOBUTHCA BiJi BHUKOHAaHHA CBOiX OOOB’SI3KIB  IIIOJO
KYHIBJII/TIpoaKy/0OMiHy 1HO3eMHO{ BaJItOTH/(opBapAHOI onepaii KymiBii 1HO3eMHOI BaJllOTH,
y TaKUX BHITAJIKAX:
- HEMOXKJIUBOCTI, 3 He3alIe)KHUX BiJ] baHKy nmpuynH, BUKOHATH BKa3iBku KiieHTa;
- He3abe3neueHHs Kiientom y Bu3HaueH1 1iumu [IpaBuiiaMu cTpoku (TEpMiHK) HEOOX1HOI CyMuU
KOIITIB Ha BiAnoBiAHOMY IloTouHOMY paxyHKy, HEOOXIIHUX /s BHUKOHaHHA baHKoM
nopyueHHs, abo nopyueHHs Kinientom ymon nux Ilpasui;
- HEMOJaHHS/TIONAHHA HEJOCTOBIPHHUX a00 HEJOCTaTHIX JOKYMEHTIB Ui 3iiCHEHHS
BIJIOBIAHOI omepanii KymiBii/pofaxy/oOMiHy 1HO3€MHOI BaJlOTH /3/1HCHEHHS (opBapAHOI
ornepauii KymiBii iHO3€MHOT BaJIIOTH;
- HEBMKOHAHHS BHMMOI 100 3a0e3neyeHHs @dopBapaHOro MOKPUTTS MOpU 3A1HCHEHHI
dopBapaHOI onepallii KymiBJli iHO3eMHOI BaJIIOTH;
- BHUKOHAHHS BIAMOBITHOI oOmeparlii mpu3Beae 10 HAIBHOCTI O3HAK 3/1icHEeHHs baHkom
PU3UKOBOI [ISJIHPHOCTI Ta BHHHKHEHHS TIJACTaB yBaXkaTH, HI0 XapakTep abo HaCHiJIKH
¢diHaHCOBHUX oOmepaliii MOXYyTb HECTU peajbHy abo MOTeHIIHy HeOe3NmeKy BUKOPHUCTaHHS
YIOBHOBaXEHOTO OaHKY 3 METOIO Jieraiisaiii (BiIMUBaHHS) AOXOJIB, OJIEPKaHUX 3JTOYHHHUM
HnuUIAXoM, (piHaHCyBaHHSI Tepopu3My al0o (iHAHCYBaHHS PO3MOBCIOKEHHS 30poi MacoBOro
3HUIIECHHS;
- HasIBHICTIO MIJICTaB YBa)KaTH, IO 151 BATFOTHA OTIEpallisi € CYMHIBHOIO;
- 3 IHIIMX MiJACTaB, nepeadadeHux umu [IpaBunamu Ta/abo 3aKOHOIaBCTBOM.
2.1.6. baHk, y BUIagKkax, BCTAHOBJIICHUX 3aKOHOIABCTBOM, 3/1MCHIOE KOHTPOJb 32 TIOBHOTOIO
CIUIaTH BCIX HEOOXITHMX IJIATEXKiB, sIKi nepeadadyeHi 3aKOHOIaBCTBOM IpH 31ilicHeHHI bankom
KyHiBJIi/mpoaky/o0MiHy 1HO3€MHOI BaJIIOTH/(QopBapIHOI ornepariii KymiBil 1H03€MHOI BJIIOTH,
3a gopyueHHsM Kiienta. Crmata 3a3Ha4yeHUX IUIATEXKIB 3IIHCHIOETHCS 32 PAXyHOK KOIITIB
Knienra.
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2.1.7. KiieHT, mIsSXoM HOJaHHA 3asBU MPO KYMIBIIO iHO3EMHOi BaOTH a00 OaHKiBCHKUX
MeTaiiB Ta/abo 3asBu mpo 3aikcHeHHs GopBapAHOI omepartii (KymiBias IHO3eMHOI BATIOTH), A€
CBOIO 3roJly Ha T€, 0 Y BUIAAKy 0OMEKEHOI UM BiJICYTHHOI MPOIO3UILIi]T BaJIIOTH, 1110 KYIY€ETHCS
Kimienty nHa BPY, 3a paxyHOK HOro KomTiB B TpUBHSAX baHkoM Moke OyTH KyIUIeHa 1HIIA
1HO3eMHa BaJIfOTa, 110 Ha/1ali BAKOPHCTOBYBATUMETHCS /IS KYMIiBIIi OTPiOHOT HOMY 1HO3€MHO1
BaJIIOTH Ha MDDKHAPOJHUX BATIOTHUX PUHKAX.

2.1.8. Bce Bukonane baHkoMm 3a BiANOBIAHMME 3asBaMH 4M Po3Nops/pkeHHSIM Ha perysspHe
CIIMCAaHHS Ta TpoJax iHO3eMHOi BamoTh KitieHTa Ha KyIiBJIIO/TIPOIaX/00MIH 1HO3EMHOL
BaJFOTH/3/IIHCHEHHS (OpBapIHOT OTeparii KyIiBili iHO3eMHOI BaIIOTH O€3yMOBHO MPUHAMAETHCS
Kiientom Bin banky.

2.1.9. YMoBHU KymiBJi/mponaxy/oOMiHy 1HO3eMHOI BatOTH/31iHCHEHHsT (popBapaHOi omeparii
KyIiBJIi 1HO3€MHOi BalIOTH BH3Ha4yarOThCs KIllEHTOM CaMOCTiiHO, B MeXax BU3HAYEHHUX
3akoHOMaBCTBOM Ta IuMH [IpaBunamu.

2.1.10. KitieHT Ma€ mpaBo Ha CBOKO BUMOT'Y OTpuMatH Bia banky iHpopmairiro (B mUCbMOBIN a00
CJCKTPOHHIN (opMi) Mpo BUKOHAHHS HHUM B3SATUX Ha cebe 3000B’s3aHb 3a OmepalisMu
KYITIBJII/TIPOaKy/00MiHY 1HO3EMHOI BaltOTH/(OpBApIHUMH OTEPAIsIMU KYMIiBIl 1HO3EMHOL
BaIOTH Y (hopmi Bummcku 3a [IoTOUHUM paxyHKOM.

2.1.11. 3asBa BiAMOBiAHOI (OpMU MPO KYMHIBIHO/IPOAAK/OOMIH 1HO3EMHOI BAIIOTH, MPOJAXK
1HO3eMHOT BJIIOTH 3TiTHO 3 PO3NOps/HKEHHAM Ha peryJisipHe CIHCAHHS Ta MPOAAX 1HO3EMHOL
BaJIFOTU MOKYTh OyTH Bigkiaukani Kiientom no 10:30 roa. aust Topris Ha BPY, muisixom noganus
3asBH JIOBUILHOI (POPMH, 3aCBiUEHOI mianucamMu Y moBHOBakeHUX ocib KirieHTa.

2.1.12. YV Bunaxaky BigkiaukaHHs Kiientom momanoi HuMm A0 baHky BiANOBigHOI 3asBH Ha
KYHIBIIIO/TIPOJa’k/00MiH 1HO3EMHOI BaTIOTH, BIAKIMKAHHS MPOJIAXKy 1HO3EMHOI BAIOTH 3T1IHO 3
PosmnopsxkeHHsIM Ha peryJIipHe CIIMCaHHS Ta MPOJIaX 1HO3EMHOI BATIOTH B I[1JIOMY YU B YaCTHHI
micis  yKJIaZeHHs baHKOM BigNOBITHMX JJ0TOBOpIB (yrom) 3 tperiMmu ocobamu, Kiient
3000B's3aHuil omnatuTu banky, mporsrom 10 (mecsTh) OHIB 3 MOMEHTY BiJIKIMKAHHSA
BiJIMTOBIAHOI 3asIBH, TOHECECHI baHKOM BHTpaTH.

2.1.13. V Bumaaxky 4acTKoBOro BiakiukanHs KiieHToM momaHoi HUM 10 baHKy BiAmoBigHUX
3as1BM Ha KYMIiBIJIIO/TPOAaX/00MIH 1HO3EMHOI BAIIOTH, PO3MOpsIIKEHHS Ha pEryJIsipHEe CIIMCAHHS
Ta MPOAAaX 1HO3E€MHOI BaIOTH, BaHK OTpHMye BHHAropogy B YacTUHI MPONOPLIHHIA 10
BUKOHAHOT HUM 3asiBH, JOPYYCHHS 3a Po3mopsipkeHHS Ha peryiisipHe CHUCAHHS Ta TPOJaX
1HO3E€MHO1 BaJIIOTH.

2.1.14. Ilpu 3piiicHeHHI omepauiil KymiBiIl/mpoaaky/oOMiHy 1HO3EMHOI BaJlFOTH/31MCHEHHI
dopBapaHUX omeparii KymiBil 1HO3€MHOI BAJIIOTH 3a HAI[lOHAIbHY a00 3a IHIIY 1HO3EMHY
BaJIIOTY 3T1J1HO 3 3asBaMu KitieHTa, B 1aTy NpoBeAEHH Oomepallii 3T1JHO 3 BIANOBITHOIO 3asBOIO
KnienTa, octanHiil 3000B’s3aHMii 3a0€3MEUYNTH HAsABHICTh Ha BKAa3aHOMY Y BIIMOBIIHIN 3asBi
[ToTouHOMY paxyHKy, BiIKpUTOMY B baHKy, 10CTaTHBOT /17151 3A1MICHEHHS BIOBIAHUX OIepalii
CYMH T'POIIOBUX KOIITIB Ta B OyJIb-IKOMY BHIIaJIKy HE MEHIIE CyMH, 5IKa CKJIaJa€ThCs 3 CYMH
TPOIIOBOTO TOKPUTTS y HallOHAJIbHIA ab0 1HO3EMHHUX BATIOTaX, B 3aJ€XKHOCTI BiJ TOTO,
KYIY€ETbCS, MPOAAETHCS, UM OOMIHIOETHCSI 1HO3EMHa BalllOTa, CyMH BHHaropoau baHky 3a
3IHCHEHHS orepallii KymiBiai/oOMiHy Ta cyMu 300py (moAatky), mo nijuarae crati Kinientom
IpH 3/11MICHEeHH1 JaHO1 oTeparii 3riIH0 3 BUMOTaMu 3aKOHO/IaBCTBA.

VY Bumaaky 3maiiicHeHHs 3a 3asBoo0 KimieHTa mpomaky/oOMiHy 1HO3EMHOi BAJFOTH TPOIIOBE
MOKPHUTTS BU3HAYAETHCS SIK CyMa 1HO3€MHOI BaJIFOTH, 1110 MiAJSATae MpoaaxKy/oOMiHy.

[Tpu 3aiiicHeHH1 QopBapaHUX omneparlii KymiBlli 1HO3€MHOI BaJIOTH, CTAaHOM Ha JaTy IOJAaHHSA
Banky BianoBigHOI 3asiBU BcTaHOBIEHOI (popmu, KitieHT 30008 s13aHMit 3a0€311e4nTH HasSBHICTD
Ha BKa3aHOMYy Yy BiAMoOBiAHIA 3asiBi IloTouHOMy paxyHKy, BiIKpuToMy B baHky cymu
@dopBapAHOTO MOKPUTTS Y HalliOHAJBHII BaJIOTI.

2.1.14.1. Cyma rpouoBoro MOKpUTTS y BUINAAKY 3AliiCHEHHs 3a 3asBoto KiieHTa KymiBii
1HO3eMHOT BaJIOTH 3a HAaLlIOHAJIbHY BaJIOTYy/ 3MiIHCHEHHA (QopBapAHOI omepauiid KymiBii
1HO3E€MHO1 BaJIIOTH 32 HalllOHAIbHY BAJIIOTY BU3HAYAETHCS BUXOJIAYH 13 CYMU 1HO3EMHOI BaJIIOTH,
110 KYIy€EThCS, Ta Kypcy, 3a3HaueHoro Kiienrom y 3asBi. bank 31iiicHIOE criicaHHst HEOOX11HOT
CyMH TPOIIIOBOTO MTOKPHUTTS, BIAMOBIIHO O YMOB, BUBHAUCHUX Y 3asiBl HA KYMIBIIIO 1HO3EMHOL
BAIIOTH 32 HALlIOHAJIbHY BAJIOTY /311 CHEHHS OpBapAHOI onepalliil KymiBii iH0O3eMHOT BaJIIOTH
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3a HalllOHAJbHY BaNIOTy. Y BHIAIKy HE 3a3HaueHHA KilieHTOM Kypcy y 3asBi Ha KYyHIBIIIO
1HO3eMHOI BatoTH, abo 3a3HadeHHs1 KimieHToM Kypcey Hmxk4oro HiX kKypc HBY, bank B nens
IIPUIHATTSA TAKOI 3asBU CIIUCY€E T'POILIOBE NOKPUTTS 3a Kypcom HBY Ha nary npuiinarrs 3assu
abo kypcom baHKy, BCTaHOBIEHHMM JUIsl KyMiBJi O€3roTIBKOBOi 1HO3eMHOI BaimtoTH. KirieHT
ynoBHOBaXxXye bank BuOpatu Ha poscyn banky kypc (3 BKazaHUX), 32 SIKUM CIIHCYBaTHUMEThCS
IPOIIOBE MOKPUTTS. B IeHb BUKOHAHHS 3asiBU Ha KYMIBIIIO 1HO3€MHOI BaJIOTH 3a HAI[lOHAJIbHY
BaJIOTY / 3A1iICHEHHS ()OpBAPIHOT OTEpalliii KyIiBiIi IHO3EMHOI BaJTIOTH 32 HAI[IOHAJILHY BaIIOTY
baHk 3711iiCHIOE TOJTATKOBE CIIMCAHHA MTOKPUTTSA 32 KypcoM baHKy, BCTAaHOBIEHUM JIJIs1 OIeparliii
KyHiBJIi 6€3roTiBKOBOT iIHO3€MHOT BaJIFOTH, SIKIIIO PaHIllIe CIUCAHOTO MOKPUTTS HEAOCTATHBO JIIS
BUKOHAHHS 3asBH Ha KYMIBIIO 1HO3EMHOI BAJIOTH 3a HAIIOHAJIBHY BaIIOTY / 3AIHMCHEHHS
dbopBapaHOI oreparliii KymiBii iHO36MHOI BATIOTH 32 HAI[IOHAJILHY BaIOTY, B iIkux KirieHTOM He
OyJ10 3a(hiKCOBaHO KypCy KYIIiBIII iIHO36MHOI BAJTFOTH.

2.1.15. B pas3i y3romkenHss CTOpoHaAMH PETYISIPHOTO MPOIaXKy 1HO3EMHOT BATIOTH 0€3 MOIaHHS
3asB Kiienrom (Po3nopsikeHHs Ha peryisipHe CIHCaHHS Ta MPOJaXk 1IHO3eMHO1 BalltoTh), baHk
Ipojiae 1HO3EMHY BAJIOTY Ha HACTyNnHHMH bBaHKIBCbKMIA J€HB micis OyIb-sIKOTO 3apaxyBaHHS
iHO3eMHO1 BatoTH Ha [loTouHuit paxyHOK, BKkazaHuil B Po3nopsikeHH1 Ha perysipHe ClIUCaHHs
Ta MPOJAK IHO3EMHOT BAJIFOTH.

CyMa, sika miuiarae npoJaxy BU3HAYa€ThCsA 3T1IHO 3 Po3nopsiiykeHHSIM Ha peryssipHe CIIUCaHHS
Ta MPOJAK 1HO3EMHOI BAJTIOTH 1 MOXKE CTAHOBUTH:

- cyMy 3anuiiky komrTiB Ha [Torounomy paxynky craHom Ha 09:00 roa. HacTymHOTO JHS 3a
JTHEM 3apaxyBaHHs KOIITIB (0e3 BpaxyBaHHs Oy/b-sIKUX HAIXOPKEHb KOIUITIB B JICHb MTPOAAXKY);
abo

- CyMy, BU3HA4YeHY 5K IPOICHT BiJ 3apaxyBaHb 1HO3eMHOI BamoTu Ha [loTOYHMI paxyHOK 3a
nonepeaHiii bankiBcbkuil NeHb (03 BpaxyBaHHs OyAb-KHMX HAIXOPKEHb KOIITIB B JCHb
npogaxy). SIkmo cyma 3anumky KomTiB Ha [loTouHOMYy paxyHKy, MEHIIA, BiJ BU3HAYEHOI B
MPOLEHTHOMY CHiBBIIHOIIEHHI CyMH, IO HiAJArae mpoaaxy, To baHk 3iiicHIOE Mpojax
3aNUIIKy KomTiB Ha [IoTouHOMY paxyHKY CTAaHOM Ha MOMEHT Ipojaxy (0e3 BpaxyBaHHs Oyab-
SAKUX HAJXO/KEHb KOIITIB B JICHb MPOJIAXK).

2.1.15.1. ko 3rigHO 3 TOKyMEHTaMH, K1 nepedyBatoTh B baHKy Ha BUKOHaHHI, Ha KOIITH Ha
[TorouHOMY paxyHKY HAaKJIaJIE€HO apellT abo € 1HIII 0OMEXEeHHs 1I10JJ0 PO3MOPSHKEHHS KOIITaMH
Ha paxyHKY 3TIHO 13 3aKOHOJABCTBOM (3a00pOHA BUMHEHHSI NMEBHUX 1 a00 MpO yTPUMAaHHS
BiJl BYMHEHHS IMeBHUX [ii, 3aboponHy Kiienty (OGOopkHUKY) po3nopskatucs Ta/abo
KOPHUCTYBaTUCSI MalfHOM (KolITamu), sike(-1) HanexuTh(-aTh) KilieHTy Ha mpaBi BiiacHOCTI abo
MPUMYCOBE CIIMCAHHS KOIITIB TOIIO) 1 AKIIO CHHMcaHHA KomTiB 3 [loTouHoro paxyHky Ta/abo
IPOJaX 1HO3EMHOI BAIIOTH B MOBHIN cyMi 3T1JIHO 3 PO3MOpsSIKeHHSAM Ha peryJsipHe CIMCAHHSA
Ta MPOJa’K 1IHO3EMHOI BAJIFOTH MO’KE NMPU3BECTHU /10 HEBUKOHAHHS BaHKOM TakuX JOKYMEHTIB, TO
bank:

- cniucye 3 [ToTouHOro paxyHKy Ta Ipo/ia€e iIHO3eMHY BaIIOTy B MEHIIOMY 00Cs31, Hi’K BU3HAYE€HO
PosnopspkeHHSIM Ha peryisipHe CIIMCaHHS Ta MPOJIaXk 1HO3EMHOI BaIIOTH, @ CaMe — B CyMi, siKa
MIEPEBHIILYE CYMY apeIITOBAaHMX KOIITIB UM CyMY IIIOJI0 SIKOi TiFOTh 1HIII BiIMOBIAHI OOMEXEeHHS,
abo

- He BUKOHYE TaKe BiJINOBITHE CIIMCAaHHS Ta MPOAaX iHO3eMHOI BaimtoTH. [ToBinomnenns Kiienra
npo Take HeBHMKOHaHHS baHkoM BkazaHOro cmmcaHHS 3 [IOTOYHOTO paxyHKY Ta MpOAaKy
1HO3eMHOT BAJIIOTH 3/11HCHIOEThCS 3a 3anuToM KitieHra.

2.1.15.2. V pa3i HEeMOXXJIMBOCTI BUKOHAHHSI YMOB, BU3HAUE€HUX PO3MOPSAIKEHHSM Ha peryJsipHe
CIMCaHHS Ta MPOoJak i1H03eMHOI BayitoTu Ta [IpaBuiamu (3a BUHATKOM BUIIAJIKY, BU3HAYEHOTO 1.
m. 2.1.15.1 TlpaBun um iHIMX BUTAIKIB, BU3HaueHUX [IpaBunamu, siki 11e BUKIIOYAIOTh), bank
3MIHCHIOE i1 JUIs BUKOHAHHS MPOJaXKy 1HO3EMHOI BAJIOTH KOXKEH JIeHb O MOMEHTY MPOJAXy
ab0 /10 TOBEpHEHHS 1HO3eMHOI BamOTH Ha lloTOUuHMH paxyHOK, 3a3HAYeHUl B LbOMY
PosnopsiypkeHHi  mpH BIAKJIMKaHHI — mpojaxy  iHozemHoi  BamotH  Kmientom  abo
MPUIMHEHH1/cKacyBaHH1 Po3nopskeHHs..

2.1.16. Kuient nopyyae (Hagae npaBo) banky:
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a) crnucyBath 3  Oynb-skux  [lotounmx  paxynkiB  Kiienta npu  3ailicHeHHI
KYIIBJII/TIPOJaKy/0O0OMIHY 1HO3EMHOI BAaJIOTH/3MIMCHEHHI (OpBapIHUX OMeparii KyIiBIi
1HO3eMHOT BAJIIOTH 3a HAI[lOHANBHY a00 3a 1HIIly IHO3EMHY BaJIIOTY 3TiAHO 3 3asiBamu Kitienra:

- CyMy TPOIIIOBOTO TIOKPHUTTS, BU3HAYECHOTO 3T1IHO 3 I1i€to riaBoto [IpaBui y HarioHanbHii a60
1HO3EMHHX BaJIFOTaX;

- BUHAropoy, HaJIeXKHy baHKy 3a KymiBit0/00OMiH 1HO3EMHOT BaJTFOTH;

- cymy 30opy (momatky), mo mimisrae cruiati KiieHTom mpu  3aiiCHEHHI omepartii
KYITIBJII/TIpOaKy/00MiHY 1HO3€MHOI BaJIFOTH 3T1IHO 3 3aKOHOJAABCTBOM;

- cymy DopBapaHOTO MOKPUTTS, BUZHAYEHOTO 3TiAHO 3 i€l iaBoto [IpaBmin y HalioHambHIN
BAJIIOT1 Y BUITAJIKY 3A1MCHEHHS (hOpBapAHHUX OTepallii KyIiBji iHO3eMHOI BaJIOTH.

0) criucyBatu 3 IloTOYHOTrO paxyHKy, BKa3aHOTO B Po3mopspkeHHI Ha peryisipHe CIUCAHHS Ta
IPO/IaXk 1HO3EMHOI BaJIIOTH, CyMYy KOILTIB, sIKa MiJyIArae npojaaxy 3rizxo 3 IpaBunamu.
2.1.16.1. Cymu, BKazaHi B 1. 1. «a» 1. 1. 2.1.16. m. 2.1. I'naBu 2 Pozainy 11 IIpaBun, bank mae
IIPaBO CHMCYBAaTHU MOBHICTIO a00 4aCTKOBO MOYMHAKOYM 3 JHS OTPUMAHHS BIJIIOBIIHOI 3asBU
Knienra mono KyniBii/mpoaxxy/0OMiHy 1HO3€MHOI BaIIOTH.

2.1.17. Kmient popydae (Hamae mpaBo) baHkKOBI yTpuMyBaTH BHHaropoay baHky 3a
KYHIBIJIIO/TIPOJAK 1HO3EMHOI BAJIIOTH (B TOMY YHCII 3a 3/A1MCHEHHS BiAMOBIIHUX (hOpBapIHUX
orepauiif), a y BUNaaKax sKIO Ha baHk mokmazneHo o0OB’sA30K 3abe3rneuyBaTd yTpPUMaHHS,
CTSITHEHHSI, TIEpepaxyBaHHs TOMIO OyAb-SKUX Mepea0adYeHnX HOPMAaTUBHO-IPAaBOBUMH aKTaMHU
VYkpaiHu miaTexiB — TaKOXK CyMHU TaKuX IUIATEXiB, 0€3MOCepeTHBO 3 KOIITIB, BUPYUYECHUX Bij
npojaxy iHo3eMHOI BamoTH, Ha/3 [loTouyHmii/ro paxyHok/y KiieHTa crnmcyeThcsi cyma
IPOLIOBOIO TMOKPHUTTA Ha KYHIBJIIO 1HO3EMHOI BaJIIOTU /3apaxOBYETbCS CyMa BHpYYEHa BiJ
POy 1HO3EMHOI BAIIIOTH 3 BpaxyBaHHSM/3a MiIHYCOM BHHAropoau baHKy 3a 3miiiCHEHHS
JTaHO1 omepalii Ta BIANOBIJHUX YTPUMaHb, CTATHEHb, I€pepaxyBaHb.

Knient nopyvae (Hagae nmpaBo) bankoBi crincyBaTi HEOOXiHY CyMy IpOIIOBOTO MOKPUTTSI IS
3MIMCHEHHS KYIIBJI 1HO3€MHOI BaJIIOTH 3 BpaxyBaHHSAM BUHaropojau baHky, Ta yTpuMaHb,
CTSITHEHb, TEpepaxyBaHb TOLIO, IMEpPeN0aYeHNX HOPMATHUBHO-IIPABOBUMH aKTaMHU YKpaiHH
TUIaTeXIB.

2.1.18. V pa3i He3zabe3neueHHs (BiacyTHocTi) Ha [lorounomy paxynky Kiienra, BkazaHoMy y
BIJIMOBIAHIN 3a5Bi, CyMU TPOIIOBUX KOIITiB, BA3HAYEHOT 3TiHO 3 Li€ko riaaBoro [IpaBun ta/abo
B pa3i HEMOXXJIMBOCTI CIMCaHHs baHKOM I1i€i cyMHu B MOPSIKY, BUSHAYEHOMY III€I0 TJIABOIO
[TpaBun, bank BinmoBnse KiieHTy y 3aiificHeHH1 oneparii KyniBii/mpogaxxy/o0MiHy 1HO3eMHOT
BaIt0TH/ (POpBAPAHOI orepallii KymiBii IHO3EMHOI BaJIIOTH.

2.1.19. bank noeprae 6€3 BUKOHAHHS:

- 3a51BU MPO KyMiB/II0/00MIH 1HO3€MHOT BaltoTH/(hOopBapAHOI onepallii KymiBJli 1HO3eMHO1 BaJIIOTH
B pa3i BIICYTHOCTI JJOKYMEHTIB, SIKI MOTPiOHI I KyMiBIi iHO3eMHOI BaymtoTd Ha BPY Ta nis
3/ilicHeHHs1 baHKkOM BalrOTHOrO HarysIty 3a 1i€to omnepariieto KiieHTa, a TaKoXK AKIIO BIJICYTHI
JNOKyMeHTH (iHpopmalis), siki HoTpiOHI A 3a0e3neueHHsl 10JaTKOBOrO aHajli3y 1 MepeBipKH
omeparii Ta ii y4aCHUKIB 3 METOIO BUSBJIEHHSI CyMHIBHOI BaJIFOTHOT OIlepallii;

- SIKIII0 BUKOHAHHS 3as1BH PO KYMIBIIIO/MIPOAax/00MiH iHO3eMHOi BaitoTu/ (popBapaHoi onepartii
KYI1BJIi 1HO3€MHO1 BJIIOTU IPpU3BEE O HEBUKOHAHHS baHKOM HasBHOTO B HOI'O HA BUKOHAHHI
3riZHO 13 3aKOHOJABCTBOM JIOKYMEHTa CTOCOBHO I1b0r0 KitieHTa rmpo apemr Ha MaifHO (KOIITH),
3a00pOHY BUMHEHHS MEBHHUX il a00 Mpo yTpUMaHHS BiJl BUMHEHHS MEBHUX MAii, 3a00poHY
Knienty (GOp>XKHHKY) po3mopspkaTucs Ta/abo KOPHUCTYBAaTHCS MaiHOM (KomTamu), sike(-1)
HaJeXuTh(-aTh) KimieHTy Ha mpaBi BjacHOCTI a00 MPUMYCOBE CITUCAHHSI KOIIITIB;

- 3a8BU TNpO KYMIBIIIO/TIPOAak/00MiH 1HO3eMHOI BamoTH/ (opBapaHoi omepamii KymHiBii
1HO3€MHOI BaJIIOTH, y SKUX X04a O OJMH 13 PEeKBI3UTIB, NepeadaueHuil TaHUMHU 3asBaMH, HE
3aroBHEHUH a00 3aOBHEHUH HETIPaBHIIBHO;

- 3a8BU MPO KYHIBIIO/TIPOAak/00MIH 1HO3€MHOI BaJIIOTHU/3/1MCHEHHS (opBapAHOI omeparii
KyMiBJII iHO3€MHOI BAJlIOTH, Y SIKMX € MIIYMIIEHHS, 3aKpeciieHi cioBa abo Oyab-aki 1HII
BUTIPABJICHHS, a TAKOX, SKIIO TEKCT IMUX JOKYMEHTIB HEMOXIIMBO MPOYUTATH BHACIIIOK iX
MOLIKOJKEHHS.
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2.1.20. Yci muaTikHI onepariii Ta po3paxyHKHd CTOCOBHO KYHiBII/IpoJaKy/0OMiHY 1HO3eMHOI
BaTt0TH/(hOpBapIHOI omepaltii KymiBial iHO3eMHOT BATIOTH 3IIHCHIOIOTHCS B CTPOKU (TEPMIHU),
SIK1 BCTAaHOBJICHI a00 BUILTUBAIOTH 3 [IpaBmit Ta 3akOHOIAaBCTBA.
2.1.21. bauk He Hece BIAMOBIAAJHHOCTI 32 HEBUKOHAHHSA a00 HECBOECYACHE BHUKOHAHHS 3asBU
Knienra npo KymiBio/mpoaax/o0MiH iHo3eMHOI BamtoTH/ 37iiicHeHHs (GopBapAHOi omepaii
KyniBii/Po3nopsakeHHs: Ha peryJsipHe CIUCaHHS Ta MPOAaK 1HO3EMHOI BaJIOTH Y HACTYITHUX
BUTIAJIKAX:
- 00MeXKEeHO1 UM BiICYTHBOI Iporo3uilii abo monuty Ha BPY BinnmoBigHOT BalOTH;
- sk10 Tpu Buxoi banky Ha BPY 3 mpono3uiiero KymiBii/mpoaaxy/oOMiHy iHO3eMHOT BaJIOTH
BIJIMOBIIHA omepalis He BigOynacs uepe3 BIICYTHICTh 3ToAM I1HIIMX y4yacHUKIB BPY Ha
BIJIMIOBITHO KYMIiBIIO/TIPOIaX/00MIH 1HO3E€MHOI BAJIOTH Ha IPOIMOHOBAHUX YyMOBaX (CyMH
omepaiiii, Kypcy ToIIo);
- SKIIO CTPOK (TepMiH) BHKOHAHHs 3asBU KilieHTa mpo KyHiBiIIO/Mpojak/oOMiH 1HO3eMHOI
BaJIIOTH, PO3nopskeHHs Ha peryJisipHe CIHCAHHS Ta IPOAaK 1HO3EMHO1 BaJIIOTH MPUIA/Ia€ Ha
CBSITKOBI, BUXI1JHI abo HepoOoui THI y KpaiHax, BaJIIOTH SAKUX
KYITYIOThCSI/TIPOJIat0THCS/OOMIHIOIOTHCS;
- 3MiHM y 3aKOHOJABCTBi, WM IHIIMX KpaiH, SKi YHEMOXXJIMBIIOIOTH BUKOHAHHS baHKOM
BianoBiAHUX 3asB KiieHnrta, Po3nopsakeHHs Ha peryjspHE CIUCAaHHS Ta MPOJax 1HO3EMHOI
BAJIIOTH;
- B IHIIUX BUMAJKax, Bu3HaueHux [IpaBunamu ta/abo 3aKOHOJaBCTBOM.
2.1.22. Po3nopspKeHHST Ha PEryisipHE CIUCAHHS Ta MPOAAX 1HO3EMHOI BAIIOTH MOXKE OyTH
npunuHeHne/ckacoBane KiieHToM nuisixom monanHs 10 baHky 3asBH AOBUIBHOI (OpMHU PO
NPUMTUHEHHS/CKacCyBaHHs PO3MOpAKEHHST Ha pEryJisipHEe CIHCAaHHS Ta TMPOJAXX 1HO3EMHOL
BatoTu 70 10:30 rox. ans, 3 sikoro Take Po3nopskeHHs He MiuisiraTUMe BUKOHAHHIO. Y pasi
orpuMmanHsi bankom 3asBu KilieHTa Tpo NpUNMHEHHS/CKacyBaHHS Po3mops/uKeHHS Ha
peryyspHe CIucaHHs Ta npojax iHozeMHoi BamtoTH micias 10:30 rox. take Po3nopsimkeHHs Ha
peryJisipHe COMCAHHS Ta MPOJaK IHO3EMHOT BAIIOTH HE IMiUIATaTUME BUKOHAHHIO 3 HACTYITHOTO
po060YOro JIHS, SAKIIO MI3HIIINN TepMiH (CTPOK) HE BU3HAUeHUH B 3as1Bi KiieHTa.

bank BmpaBi He BHKOHYBAaTH PO3MOpSDKEHHS Ha pEryyspHE CIUCAaHHA Ta MPOJaX
1HO3eMHO1 BaJIIOTH Ta/ab0 MPUITMHUTH KOTO J1F0 MUCHhMOBO MOBiToMHBIIH KitieHTa mpo 11e B pasi
nopyuenns Kimieatom [IpaBui, abo Ko BUKOHaHHS PO3MOpPSIKEHHS Ha pEeTyJIsipHE CIIMCAHHS
Ta TMPOJaX I1HO3EMHOI BAJIIOTH CYyMNepeunTHME 3aKOHOJABCTBY, a00 B IHIIMX BHIAJKax
BU3HAYEHUX 3aKOHOAABCTBOM Ta/abo [IpaBuiamu.
2.1.23. bank ta KiieHT, BUKJIIOYHO 32 B3a€MHOIO 3roJI0I0 (IIJISXOM YKJIQJE€HHS JIOTOBODY),
MOKYTh Y3TOJUTH OCOOJIMBI YMOBH KYIIBIII, IPOAAXy, 0OMiHYy 1HO3eMHOi BaitoTh Ha BPVY 3a
nopyueHHssM  KiieHTa, sKi BiIpI3HAIOTbCA Big BU3HAYeHMX fAirounMu  [IpaBunamu,
CrangaptHuMu popMaMu JOKYMEHTIB.

2.2. JTOJATKOBI YMOBH 3AIMCHEHHS ®OPBAPJHUX OIEPALIN KYHIBJI
THO3EMHOI BAJIIOTH

2.2.1. ®opBapaHi omnepallii KymiBii iIHO3eMHOT BAJIIOTH JAOCTYMHI BUKItOYHO A5t KimienTis-10O0,
SIK1 3IIMCHIOIOTHh €KCITOPTHO-IMITOPTHI OTepartii 3a TOBapH, a came:

- orjiata iMIOpPTOBaHHUX TOBapiB.

®opBapaHi oreparlii KymiBiai 1HO36MHOI BaJlOTH 3IHCHIOIOTBCS CTOCOBHO THX 1HO3EMHHX
BAJIIOT, SIKi BU3HAYCHI baHkoM.

2.2.2. [lonanHIO BIANOBIAHOI 3asiBU NpO 31HCHEHHs (opBapAHOI oneparii KymiBil 1HO3eMHOI
BAJIIOTH MOBUHHI NepelyBaTu rneperobopu Mixk bankom ta KitieHTOM CTOCOBHO 1CTOTHUX YMOB
dbopBapaHoi omeparttii. Y mporeci nmeperoBopiB Mixk bankom Ta KiienTtom mpo 3mificHEHHS
dopBapaHOi omepamii KymiBiai 1HO3eMHOi BamiOTH  (IKCYIOTbCS Ta B  HOJAJIBIIOMY
BiIoOpa)kaeThCsl y BIANOBIAHIN 3asBi: mapa BaiioT, (opBapaHuil Kypc, cyma ¢GopBapAHOI
orepatii, JaTa po3paxyHkiB, po3mip DopBapJHOro MOKpUTTs (3abe3neueHHs (opBapIHOT
orepaiiii), peKBI3UTH 30BHIIITHLOCKOHOMIYHOTO KOHTPAKTy (HOMEp, /1aTa, Ha3Ba HEPE3UACHTA) Ta
PEKBI3UTH IHIIMX JOJATKOBHX JIOKYMEHTIB, MI0 TependaueHi 30BHINTHHBOSKOHOMIYHUM
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KOHTPAKTOM SIK MiZCTaBa JJs 3A1MCHEHHS OIulaTH (MUTHA JeKJapalis, paxyHOK-(pakTypa, aKkT
TOIIIO).

2.2.3. CTpok BUKOHAaHHS 3asBU PO 3[iliCHeHHS (opBapAHOI omepauii KymiBiai iHO3eMHOI
BAJIIOTH HE MOXKe OyTH MEHIIUM 3 JHIB Ta OLIbIIMM 12 MICSAIIIB BiJ JaTH MOAAHHS BiAMOBIIHOI
3asBH.

2.2.4. Cyma ¢opapHOi omneparllii B iHO3€MHINA BaJIIOTI HE MOXe OyTH MEHIIIOI €KBiBaJIeHTY |
MIH. TpH. 1o Kypcy HBY Ha nenp moromkenns bankom 3asBu npo 3ailicHenHst popBapaHoi
ormeparrii KymiBJii 1HO3eMHOI BAIIOTH. MakcuMaabHa CymMa — He 0OMEXKY€EThCA.

2.2.5. ®opBapaHMii Kypc BCTAHOBIIIOETHCS BaHKOM CaMOCTIHO 1 3aJI€KUTh BiJI:

- TIOTOYHOTrO Kypcy 0a30B0i BaJIIOTH;

- PpI3HHUII OPOIEHTHUX CTABOK IO JEMO3UTaX JBOX BAJIOT HA JIaTy NOTO/PKEHHS baHkoM 3asBu
po 3aiicHeHHs (hOpBapIHOI OTIEpaIlii;

- CTpPOKY (opBapIHOI ornepaii.

2.2.6. Bunaropona banky 3a BukoHaHHs (opBapIHOI orepallii BKIHOYAETHCS 0 PO3PAXyHKY
dopBapaHOoro Kypcey. YTpumanHs bankoMm BuHaropomu 3a 3iiiicHeHHs! (GopBapaHOi omepartii
KYITIBJII 1HO3EMHOT BATFOTH 3IIHCHIOETHCS Y MOPSAAKY, BU3HaueHoMYy II. 2.1.17. nux I1paBun.
2.2.7. 3asBa mpo 3ailicHeHHS (OpBapAHOI omeparlii KymiBii iHO3€MHOI BAJIOTH BiIIMOBIIHOI
dbopMu ToONIAETHCS BOPOAOBXK BCTaHOBIEHOro baHkom mepiogy aAii noBeaeHux KiieHTy
dopBapIHUX KypciB KyMiBIi BiAMOBIAHOT iHO3eMHOI BayoTH. BiamoBigni ¢opBapani Kypcu
KYIiBJIi 1HO3€MHOI BaJIOTH BCTaHOBIIOIOTHCS bankom Ta airoTh: 3 09:00 go 15:00 — mepruwmii
nepion ta 3 15:01 mo 08:59 (HacTymHOTO JHS) — IPYTHH MEPiOI.

2.2.8. Jlo 3asBu mpo 37iiicHeHHs ¢opBapAHOi omepalii KymiBii iHo3eMHO1 BamtoTu KiienTom
nonaeThcsi banky iH(opMallis Ta JOKYMEHTH, SIKi € MiACTaBOO I 3IIHCHEHHS BiIIOBIIHOT
dopBapaHoi omepamii KymiBii 1HO3eMHO1 BamtoTu. llepemik 3a3HadeHoi iHdopMmarmii Ta
JIOKYMEHTIB BCTAHOBJIFOEThCS BaHKOM BiIIOBITHO /10 3aKOHOJABCTBA 1 JOBOJIUTKLCS IO BiJioMa
KnienTta nuisixom posmimieHHs ix mepeniky Ha IHrepHer-cTopinii banky abo y Binainensi
banky. Ilin wac posrmsmy 3asBu Tpo 37ilicHeHHS (opBapaHOi omeparii KymiBii iHO3eMHOL
BaTtoTH baHk mae npaBo BuMaratu y KiieHTa mojjanHs 101aTKOBUX TOKYMEHTIB, SIK1 HE BKa3aHi
y BHILIEBKa3aHOMY NEPETIIKY, a TAKOXX TOKYMEHTIB (1H(opmallii), 1110 1aayTh 3MOTY 3I1HCHUTH:
- a”ami3 ¢iHaHCcoOBOi onepauii (HamipiB 3/iiicHeHHs (piHaHCOBOI omnepailii) Ta il y4acHUKIB;

- 3axonu Hanexnoi nepesipku Kiienra.

2.2.9. V pa3i nonepkaHHs BCiX, nepeadaueHux 1umu IlpaBunamu ta 3aKOHOJAaBCTBOM, BUMOT
1o 3asBU KitienTa nipo 3711iicHeHHs BiANOB1IHOT (hopBapAHOI onepalii KymiBii iH0O3€MHOI BaJIIOTH
Taka 3asBa IiJUIsrae moroJHKeHHo bankom.

2.2.10. ®dakr noromxeHHs, nogaHoi KiieHToM 3asBM mpo 3ailicHeHHs (opBapAHOi omepartii
KyHiBJII 1HO3€MHOI BaJIOTH, MIATBEPIKYEThCS HUIAXOM crnucaHHs bankom ®opsapaHoro
nOKpUTTs. KITi€HT MOTOKy€eThCs, IO B MOMEHT criicaHHs bankom PopBapIHOTO MOKPUTTS,
HaOyBae ynHHICT DOpBapAHUI TOTOBIP, YMOBH SIKOTO BUKJIA/I€H] y BiANOBIHIH 3as1B1 KitienTta
nux IIpaBunax ta Tapudax banky 1 KiieHT 3000B 3y€ThCsl HEYXUIBHO TOTPUMYBATHUCS TaKUX
YMOB.

2.2.11. bank Bigxwuise nogany KiieHTom 3asBy mpo 3/1iCHEeHHs (OpBapaHOI ormepartii KymiBii
1HO3eMHOT BaJIIOTH Yy BUITAJIKaX:

- Hemo1aHHs abo TmoAaHHs HenmoBHO1 1H(opMarlii Ta/abo JOKyMEHTIB (B TOMY YHCIII T0JaTKOBOI
iH(dopMmalii Ta JOJATKOBUX JOKYMEHTIB), sSIKi HEOOXI1IHI 7S 3/ilicCHeHHsT opBapIHOI omeparlii
KYIiBJIl 1HO3€MHOI BaJIIOTH;

- HEBIJIOBITHICTH 3asBH Mpo 3JidCHeHHA (opBapaHOi omeparlii KymiBlli 1HO3€MHOI BalIOTH
TUIOBIM opMi Ta iHIIUM BuMoram 1ux [Ipasu;

- TIO/IaHHS 3asBU BIANOBITHOI (hopMu Npo 37iicHEHHs opBapAHOI oneparlii KymiBil 1H03eMHOT
BAIIOTH 3 (POPBAPAHUM KypCOM, BU3HAUEHUM JIJIsI TIEPIIIOTO MEPioAy B OYyIb-sIKHl MOMEHT Yacy
JPyroro Ta HaCTYIHUX MEepioJiiB (32 YMOBH 3MiHU (OPBAPIHOTO KypCy);

- He3abe3neueHHs KiieHToM HassBHOCTI Ha IOTOYHOMY paxyHKY, BKa3aHOMY Y BIATIOBITHIH 3asiB1
npo 3ziiicHeHHs GopBapAHOT omnepalii KymiBii iHO3eMHOT BayitoTH, DOopBapIHOrO MOKPUTTS B
MMOBHOMY 00Cs31;
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- KoM BUKOHAHHS (hopBapaHOi omeparlii nmpu3Beae 10 HASBHOCTI O3HAK 3AilCHEHHS baHkoMm
PU3HKOBOT [ISUIBHOCTI Ta BHUHHUKHEHHS TIACTaB YBa)KaTH, IO XapakTtep a00 HaCIIIKH
¢diHaHCOBUX omepauid MOXYTh HECTH pealibHy a00 MOTEHIIMHY HeOe3NeKy BHUKOPHUCTaHHS
YIOBHOBAXEHOTO OaHKY 3 METOIO Jierami3aiii (BIAMUBaHHS) JOXOIB, OJCPKAHUX 3JTOUMHHUM
nuUIsiXoM, (piHaHCYBaHHS Tepopu3My abo (iHaHCYBaHHS PO3MOBCIOJKEHHS 30poi MacoBOTrO
3HUILEHHS;

- B IHIIMX BUIAJKaX, nependoadyeHnx numu llpaBunamu ta/abo 3aKOHOJaBCTBOM.

2.2.12. Y Bumanky BiaxuieHHs moaanoi KinieHToMm 3asBu 1po 31iicHeHHS (hopBapIHO1 onepartii
KyHiBJIi 1HO3eMHOI BadioTH baHk, HE Mi3HiIIe HACTYIMHOTO POOOYOro IHS 3 JHS BiAXHIJICHHS
BKa3aHOi 3as1BH, Hajicuiiae KimieHTy noBigomiteHHs (mucbMoBo abo depes Cuctemy abo Cucremy
onnaiiH-6ankiary «KPEJIOBAHK» (3amexxHo Bij TOro, 4yepe3 SKy CUCTeMy OyJio TOJaHO
BIJIMOBIIHY 3asBY)) NP0 BIIXWICHHS TakKoi 3asBM 3 BKa3iBKOIO Ha MIACTaBy IJIs TaKOTO
BIIXWJICHHS.

2.2.13. Buxonanus Kiientom 3000B’s3aHb 3a DopBapJHUM JOTOBOPOM 3a0€3MEUYETHCS
@opBapAHUM TOKPHUTTSAM, a CaMe KOIUTaMHM, SKi aKyMyloroTbess KilieHTOM Ha paxyHKY,
BU3HAYCHOMY Y 3asBl Mpo 3aiiicHeHHs (opBapaHOi omepallii KymiBii 1HO3eMHOI BaJlOTH Ta
CHHCYIOTHCSI B MOMEHT TOTOJDKEHHSI baHKOM BiqIOBITHOI 3asBU Tpo 3xilicHeHHs (popBapaHOi
oreparlii KymiBjii 1HO3€MHOT BaJIIOTH.

2.2.14. Po3mip @opBapaHOTO0 TOKPUTTS Ui 3iliCHEHHS QopBapAHOI omeparii KyIiBii
1HO3eMHOI BAJIIOTH BU3HAYAETHCS BIAMOBIAHO O CyMHU Ta CTPOKY 3IiCHEHHS (opBapAHOI
omepartii (epioay Bif THS TOIAHHS 3asBH JI0 JaTH PO3PAXYHKIB) 1 CTAHOBUTE:

- Big 3 go 7 nuiB — Bix 13% cymu gopBapaHoi onepaitii;

- Bix 8 gHiB 10 1- ro micss — Bix 20% cymu popBapaHoi oneparii;

- Big 32 nHiB 10 3-Xx MmicsauiB - Big 30% cymu ¢opBapaHOi oneparii;

- moHaj 3-x MicsmiB — Big 50% cymu dopBapaHOi omneparrii.

®opBapaHe MOKPUTTS MOBepTaeThess KilieHTy y NeHb BUKOHaHHS HUM yMoB DopBapAHOro
JIOTOBOPY, Ha PaxyHOK, BKa3aHUH y BIAMOBIIHINA 3asBi mpo 3aidcHeHHs (opBapaHOoi onepariii
KYIiBJIi 1HO3€MHOI BaJIOTH.

2.2.15. ®opBapaue nokputTs KilieHTOB1 HE MOBEPTAETHCS y BUTIATKAX:

- BIAKJIMKaHHS (LIUIAXOM IOJAHHS MHUCBbMOBOI 3asgBM abo uepe3 Cucremy/CucreMy OHIIalH-
Oankinry «KPEJIOBAHK») Kimientom mnopanoi HuM a0 baHky 3asBu npo 3aiiicHEHHS
(dopBapaHOi omnepallii KymiBlli-IHO3eMHOI BaJIIOTH B LIIJIOMY YM B YaCTHHI;

- He3a0e3neueHHs KilieHTOM HasBHOCTI Ha MOTOYHOMY paxyHKY, sSIKUW BKa3aHUH y B1ANOBIIHIN
3agB1 Mpo 3A1HCHEHHA (opBapAHOI omeparii KymiBii iHO3€MHOI BaJIOTH, JIOCTaTHBOI CyMH
KOIITIB B HAI[IOHAJIbHII a00 1HO3EMHIH BAIIOTI Y ICHb CIIUCaHHS baHKOM TakWX KOIITIB 3 METOIO
KYIIBIi/IPpoaKy 1HO3eMHOI BaTIOTH BIAMOBITHO 10 3asiBU KitieHTa;

- y BunajKky nojaanHs Kiientom HenpaBauBoi iHGopMalii y 3asB1 Ipo 311HCHEHHS (OpBapAHOI
orepauii KymiBii 1HO3€MHOI BaJIOTH Ta JOKYMEHTaX, sIKi MiATBEPIKYIOTh METY 1 MiJCTaBH
3aiiicHeHHs (hOpBapAHOI OMepallii KymiBii 1HO3eMHOI BaJIIOTH;

- B IHIIIMX BUIAJKaX, nependoayeHux uumu IlpaBunamu ta/abo 3aKOHOJaBCTBOM.

2.2.16. Binknmukannas Kmieatom mogaHoi HUM 10 baHKy BiAMOBIAHOI 3asBU MPO 31HCHEHHS
dopBapaHOi oneparlii KymiBiIi iHO3€MHOI BAIIOTH B YaCTHHI, MOKJIMBE, SKIIO cyMa (opBapIHOi
orepaiii He OyJe MeHIlIe HK MiHIMalbHa CyMa Takoi omneparlii, Bu3HaueHa uumu [IpaBunamu.
[Ipu upomy y Oynb-sSKOMY BHIAAKy 4YacTMHa cyMH DOpBapAHOTO MOKPUTTS, MPOINOpLiiiHa
BIJIKJTMKaH1# cymi opBapaHoi onepaiii baHkoMm He moBepTaeThCs.

2.2.17. BpaxoBytouu nonoxenss 1. 2.1.22 uiei ['masu [IpaBui, y pa3i HeBUKOHaHHS MTOTOJKEHOT
bankowM 3asBu Kiienra npo 37iiicHeHHst hopBapAHOT onepaliii KymiBiii iHO3€MHOI BaJIIOTH 3 BUHU
banky, bank 30008 s3anuil noBepHytH Kiienty cymy @opBapIHOro MOKPUTTS y MOBHOMY
00cs31 Ta CIJIATUTH MIPOLEHTH 32 KOpUCTyBaHHs kowmtamMu KirieHTa y po3mipi 001iKOBOT CTaBKU
HBY, ska ngisina BnpojoBx KopucTyBaHHs bankoM komramMu @opBapIHOTo MOKPHUTTS, 38 KOXKEH
JeHb 3 MOMEHTY crnucaHHs bankom ®opBapmHOTO MOKPUTTS i A0 IHS, IO TEPEAye ITHIO
noBepHeHHs1 DopBapaHOro nmokpuTTs KiieHToBI.

2.2.18. fxmo cruB Oyab-sIKOTO CTPOKY/HACTAaHHS TEPMiHY BHKOHAHHS 3000B s3aHb KiieHTa
a6o banky 3a @opBapAHUM TOTOBOPOM MPUIIATAE HA CBITKOBUI/BUX1THUM a00 HEpoOOUnii 1EeHb
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(B TOMy 4HCIi y KpaiHaX, BJIOTH SKUX KYNyIOTbCS) BIAMOBIAHE 3000B 3aHHS MIOBUHHO OyTH
BUKOHAaHE y MEPIIUNA POOOYMA JEHB, 1110 HACTYIIAE TICIS BiAMOBITHOTO CBATKOBOT'O/BUX1AHOTO
a60 HepoboYOoro JHS.

I'JTABA 3. BUKOHAHHS PET'YJSAPHUX IVIATEXKIB (ABTOIIJIATEKIB)

3.1. PerymspHi T1utatexi 3IIHCHIOIOTECS Ha YMOBaX, BCTAHOBJICHHX 3aKOHOJ/ABCTBOM,
[TpaBunamu, Tapudamu, ykinageaum [JoroBopom 6aHKIBCHKOTO paxyHKY Ta MiJIUCAHUM 3T1THO
3 CtangapTHOO GopMOO TOKyMeHTIB PosmopsimkeHHsM Ha ciicanHs komTiB (ogatok Ne3.1.
1o Ipaswun). s Kinienta-®@OIT Po3nopskeHHs Ha CIMCaHHS KOIITIB MOXe OyTHu odopmieHe
nusxoM yknaneHus Jlogarky no 3assu-/{oroBopy 3rigHo 3 CTaHIapTHOIO POPMOIO TIOKYMEHTIB
(domatok Nel.2.1 mo nux I[IpaBui) ta/a6o B EJ] (e1eKTpoHHOMY TOKYMEHTI), [0 TepeaaHui
Knienrom o banky 3 Bukopuctanusm Cructemu Ta/abo CTBOPEHHSI ABTOIUIATEXKY 32 JOMOMOT OO
BUKOPUCTAaHHS (yHKIIOHATBLHUX MOkIMBocTel Cuctemu onnmaiiH-6ankinry « KPEJJOBAHK» y
nopsiKy, BusHaueHOMY [TociOHMKOM.
3.2. Ilix yac Bu3HaYeHHsS yMOB 31ilicHeHHsa bankom Perynspuux miarexis B Po3nopspkeHHi Ha
criucanHs KomTiB KiieHT Mae MOXKITMBICTh BCTAaHOBIIIOBATH (DIKCOBaHY CyMy MepepaxyBaHb abo
3amaTd iHIMYy Ccymy (OpMyson (aIropuTMOM) Ta BCTAHOBIIOBATH TaKy IEPIOAMYHICTH
PerynspHux miatexis:

e I0JICHHO;

e MIOTH)XKHEBO;

e IIOMICSIYHO;

e IOKBapTaJIbHO;

e  IIOPIYHO.
3.3. bank He BUKoHY€ Perynsapuux miatexiB KimienTa momo nepekasy 3apo0iTHOI IJ1aTH, CIUTaTH
MoAaTKiB 1 300piB (000B’I3KOBUX IIJIATEXKIB) 10 OFOHKETIB Ta/ab0 Aep)KaBHUX IIJTLOBUX (OH/IIB,
Ta OIUIaTy BUHAropoau baHky.
bank He Bukonye Perynsipai mnatexi KiieHTa y HaCTYyIHUX BHUIaIKaX:
- HEeJOCTaTHOCTI/B1ACYTHOCTI kowmTiB Ha IlorouHomy paxyHky KiieHta st BUKOHaHHS
Perynsaphoro minatexy ta/abo omyaTi BUHaropoau baHkys;
- HakimageHHs apemry Ha [lorounuit paxyHok KiieHTa M Ha KOIITH, IO 3HAXOIATHCS HA
[Torounomy paxynky KiieHTa BiAnoBiHO 10 3aKOHO/IaBCTBA;
- 13 PaxynkiB KiieHTa 3 cnierjianbHUMU peXuMaMH iX BUKOPUCTaHHS, 110 BIAKPUTI y BUIIAAKAX,
BU3HAYEHUX 3aKOHO/IaBCTBOM;
-y BUIAJIKaX, BCTAHOBJIEHUX 3akoHOAaBcTBOM B chepi [IBK/DT;
- 3aMOpOXEHHs aKTHUBIB a00 3yNMMHEHHS BUAATKOBUX onepariil 3a [loTouHuM paxyHKOM
KienTa BiAmOBIIHO O BUMOT 3aKOHOIAaBCTBA;
- 3a paxyHOK oBepApadTy;
- B IHIIMX BUIAJIKaX 3T1IHO 3 3aKOHOAaBCTBOM Ta/abo [IpaBunamu.
3.4. IIpo HEMOXJIMBICTh BUKOHAHHsS PeryispHoro rarexy y 3B’A3Ky 13 BIACYTHICTIO a0o
HezocTaTHICTIO kKouTiB Ha [lotounomy paxynky Kiienra, bank noBigomisie Kiienra He mizHirie
HACTymHOro baHKiBCHKOTO JTHS.
3.5. V Bunanky BigmoBH Bia PerynsphHoro miarexy Kimient nonae no banky posnopsiikeHHs
PO BiJKIMKAHHS MJIATIKHOT IHCTPYKIIi/3r0Au Ha 3IIHCHEHHS TUIaTiXHOT onepailii (MoB’s;3aHuX
IUTATDKHUX omepaliit), 3rigHo 3 . 8.12. ri. 8 po3a. I [Ipasui. [lonanus Takoro po3nopsKeHHs
NPUIIUHSAE BUKOHAHHS PeryispHOro miarexy 3 HAacTymHOTo bBaHKIBCBKOro THS 3a JIHEM
OTpUMaHHSI baHKOM Takoro po3MopsKEHHS.
3.6. KutieHT, mpu HeoOX1THOCTI MPU3YUHUTH BUKOHaHHA bankoM PerymspHoro ninatexy, noaae
1o banky 3asBy nMOBUTEHOI hopMH, B SKiK 3a3HAa4Ya€ BIAMOBIAHUI MEpioj, HA SIKUA HEOOX1THO
NPU3YIUHUTH BUKOHAHHS PeryssipHoro rarexy.
3.7. Buxonanus bankom Perynspaux muatexiB KiieHTa IpUNUHSAETHCS Y BUTIAIKY
- 3akpurTs [loTOYHOTO paxyHKy, 3 AKOTO 3AilCHIOBaNINCS PerysipHi miarexi;
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- 32 PO3MOPS/DKEHHSM TPO BIAKIMKAHHS TUIATKHOI IHCTPYKIIi/3rogu Ha 3MiHCHEHHS
TIaTKHOT orneparlii (MoB’sI3aHUX TUIATHKHUX OTEpallii), mogaHum 3rifgHo 3 1. 8.12 [IpaBui;

- npunuHeHHs aii JloroBopy 0aHKIBCHKOTO PaxyHKY;

- TIOBEpPHEHHS IUIATEXKY BiJl 0aHKY-OTpUMYBaua, IIPH 3MiHI PEKBI3UTIB OTPUMYBaya Yd 3aKPUTTS
paxyHKy OTpUMyBaua, BKa3zaHHi KilieHTOM HEBIpHUX PEKBI3UTIB OTpHMYyBayda KOIITIB TOILO;

- IHIIUX BUIAJKAX, nependadyeHux 3aKOHOAaBCTBOM Ta/abo [IpaBwmiiamu.

3.8. Skmo, 3rigao nmomanux Kiientom no banky PosnopspkeHs Ha CnHMcaHHS KOIITIB,
nependaueHo BUKOHAHHS baHkoM jaekinbkox PerynsipHHX MiaTexiB OJHOYACHO IO OJHOMY 1
tomy * [lorounomy paxynky KiieHTa, 4eproBicTh X BUKOHAaHHS BU3HAYA€THCS BUXOISIUH 3
nopsaAKOBOI HyMepauii moganux A0 banky Posnopsmkens Ha crimcaHHs KOIITIB, KPIM BUITAJIKiB
nucbMOBOro noBinomieHHs Kiienrom banky npo iHImmMK TOPsIIOK TaKOi 4eproBOCTi.

3.9. ¥ pasi HegoctatHOCTI KOmTIB HAa [IoTOUHOMY paxyHKY JJisi BAKOHaHHS Po3nopsmkeHHs Ha
CIHMCaHHS KOIUTIB B MOBHOMY 00cs3i, PerynspHuii niati>k BUKOHYyeTbcss baHkoM nuiie micis
HaaxopkeHHsT Ha [1oToyHMIT paXyHOK KOWITIB Yy HEOOXiTHOMY AJisi BUKOHaHHS PerynspHoro
wiatexy oocssi. Ilpu npomy, bank He Hece ’k0HOI BiNOBIAIBHOCTI 32 OPYLICHHS CTPOKIB
(TepMiHIB) CIUCAHHS CyM T'POIIOBHX KOIITIB.

I'JTABA 4. IIEPEKA3 I'OTIBKHA

4.1. Ilepexa3 TOTIBKM 3AIHCHIOETbCA HA YMOBAaX, BCTAHOBJEHMX 3aKOHOJABCTBOM,
[TpaBmiamu, Tapudamu, JloroBopom OaHKIBCBKOTO paxyHKy abo JloroBopom mpo mepekas
rotiBku (ykjiaaeHuM 3rigHo 3 CtanmapTHo (GOpMOIO TOKyMEHTIB, 1o € Jlomatkom Ne 4.3 no
[TpaBui), a Takox mignucanuM CtopoHamu PosmopsikeHHSM Ha TepeKkas roTiBKH (3TiTHO 3
CrangaptHoto GopMOIO TOKyMEHTIB, 110 € JlomatkomNe4.1. no [IpaBun).

4.2. bank npuiimae Bij [InaTHUKIB roTiBKY 10 Kack baHKy 3a HaleXHUM YMHOM O(OPMIIEHUMHU
KaCOBUMHU JIOKyMEHTaMH, (hopMa KX BCTaHOBJIEHA HOpMaTUBHUMH akTamu HBY.

4.3. [Ipuitnara Ha kopucTh KilieHTa roTiBKa, B HalexHiil cymi, nepekazyerbcsi baHnkom Ha
[Torounmii paxyHok Kiienra, Bkazanuii y PosnopsiikenHi Ha Ilepekas roriBku, He Mi3HilIE
HAcTyMHOro baHKiBChKOTO JHs, micys AHS BHeceHHs [nmaTHuKoM roTiBku 10 kacu baHky.

4.4. bank He 37ilCHIOE MpUIMaHHS TOTIBKM 32 KACOBUMH JOKYMEHTaMH, B SKHMX JOIYILIEHI
BUIIPaBJIeHHA a00 HE 3all0OBHEH1 Ta/ab0 HEBIPHO 3allOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB Ilepekasy roTiBKH, 3a3Ha4eHHX B PoO3MOpsKEHHI Ha TEpeKa3 TOTIBKH,
3IHCHIOETHCS LIUIIXOM CKAacyBaHHS Jlitoyoro Po3nopsipkeHHs Ha nmepekas roTiBKH (3T1JIHO 3 1.
4.9 miei 'nau IpaBwmn) Ta ykinanenus CtoponamMu HOBOTO Po3nopsikeHHs Ha repekas3 rOTIBKH.
VY Bumnaaky He nojaHHs 1o banky HoBoro PosmopspkeHHS Ha mepeka3 roTiBKM Ta/abo He
ckacyBaHHs KiieHTom HeakTyanmpHOro PosmopsypkeHHs Ha nepekas roTiBkd, baHk He Hece
BinoBiganpHOCTI 3a [lepeka3 roTiBKH 3riIHO HeaKkTyalnbHHX Ais KiieHTa yMmMOB 31iliCHEHHs
JIaHOT orepartii.

4.6. KiienT 3000B’s13yeThcsi HagaBaTu llnmaTHMKaM akTyajdbHI IUIATIXHI PEKBIZUTH JUIA
NPaBUJIHHOTO 3alIOBHEHHSI HUMHU KaCOBUX TOKYMEHTIB, a TaKOX MOBIiAOMISATH [LmaTHUKIB Tpo
yMoBH npuiioMy bankom rotiBku Ha Kopucth KiieHra.

4.7. Ilepenik Ta MiCLE3HAXO/KEHHS MIAPO3aUTB baHKy, depe3 Kacu SIKUX JOIMyCKAaeThCs
[Tepekas rotiBku, myOiikyeThest Ha [HTepHeT-cTopiHLi baHky.

4.8. bank, y BUMajKy, sIKIIO Taka ymMoBa Bu3HaueHa Kiientom y Po3nopsakeHH1 Ha nepekas
TOTiBKH, HaJIla€ OCTaHHbOMY PeecTp 3ailicCHEHHX MepeKasiB TOTIBKU, Y BUTIIAAL iHPOpMALIHHUX
¢aitniB y ¢popmarti, 3riiHO BcTaHoBieHO1 CtannaptHoi hopmu nokymeHTiB (Jonatox Ned.2. no
[TpaBui). Takuit Peectp HamaeThcst KiieHTOBI He Mi3HIiIIE HACTYMHOTO BaHKIBCHKOTO AHS Bij
natu 3niicHeHHs [lepekasy ToTiBKH, IUIIXOM HampaBJIeHHS Ha 3a3HaueHy B Po3nopsmkeHHi Ha
nepeKas roTiBKU eJIeKTpOoHHY ajpecy KiienTa.

4.9. Po3nopsi/pkeHHS Ha Tepeka3 TOTIBKM CKacoBYE€ThCS HuIixoMm mnojaHHs Kiientom banky
PO3MOPSKEHHST TPO BIIKIWKAHHSA TUIATDKHOI 1HCTPYKIII/3roAu Ha 3MIMCHEHHS TUIATIXKHOI
onepairii (1MoB’sI3aHUX TUIATDKHKUX OTepartii), 3riaHo 3 1. 8.12. . 8 po3a. I [IpaBun. [lomannas
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TAKOTO PO3IOPSIKEHHS MPUITMHSAE BUKOHAaHHS [lepeka3y ToTiBKU 3 HaCTYmHOro baHKiBCHKOTO
JIHS 32 THEM OTPUMAaHHS baHKOM Takoro po3nopsaKeHHs.

4.10. Po3nopspkennsiM Ha Ilepeka3 roTiBKM, Ha BUKOHAHHS SIKOTO IMPOTSATOM POKY HE OyIo
IPOBEICHO KOJHOI orepauii, BTpayae YMHHICTh Ha HAaCTyMHMH JEHb MICNA CIUIUBY CTPOKY,
BCTAHOBJIEHOI0 LIMM ITyHKTOM [IpaBu.

I''TABA 5. OBCJIYT'OBYBAHHA 3APIVIATHOI'O ITPOEKTY

5.1. OOGcnyroByBaHHs 3apIIaTHOTO MPOEKTY Iepeadadae nepepaxyBanHs KilieHTOM KOIITiB
3 METOK BUIUIATH 3apOOITHOI TIaTH Ta/a00 I1HIIMX BHUIIAT (CTUMEHAIl, TpeMii, TOIUIaTH,
Haa0aBKKW, BHUHAropoAH, MaTepiaJibHI BHIUIATH, TapaHTIAHI 1 KOMIICHCAIIHI BUIUIATH,
nepenbaveHi 3akoHoJaBCTBOM) Ha TpaH3uTHHMI paxyHOK baHky anst HacTymHOro ix mepekasy
bankoMm Ha TOTOYHI paXyHKH Y YaCHUKIB 3apPIUIATHOTO IPOEKTY, BIAKPUTI B baHky Ta/abo 1HIINX
OaHKax.

B Mmexax oOcimyroByBaHHS 3apIjiaTHOro NpoekTy baHk y mopsaky Ta Ha yMmoBax,
BHU3HaueHUX 3akoHojaBcTBOM, IlpaBunamu, Tapudamu ta CrangaptHumu Qopmamu
JIOKYMEHTIB:

- 3abe3neuye (yHKIIOHYBaHHS TpaH3UTHOTO paxyHKy baHKy [uisi mepepaxyBaHHS Ha
HbOro KilieHTOM KOIITIB Ha BUILIATy 3apoOiTHOI IaTh Ta/abo IHIIUX BUIUIAT Y4YaCHUKAM
3apIUIaTHOTO TPOEKTY;

- nepeKasye KOIITH Ha NOTOYHI PaxXyHKH Y YaCHUKIB 3apILIATHOrO MPOEKTY 3 CyMHU KOIITIB,
nepepaxoBanux Kiienrom Ha TpaH3UTHUI paxyHOK;

- BiJIKpHBae 3a 1HiN1aTUBOIO KiTlieHTa MOTOYHI paXyHKHU Y4YacHUKAM 3apIIaTHOTO MPOEKTY
JUTSI 3apaxyBaHHA 3apo0iTHOT MIaTH Ta/a0o 1HIUX BUILIAT.

[IpaBuna, B 4YacTWHI yMOB IIOAO OOCIYyroBYBaHHs 3apIIaTHUX TIPOEKTIB, HE
PO3MOBCIO/KYIOTh CBOIO [Iif0 HAa BiIHOCHMHM MK bankoMm 1 opranamu IlenciitHoro ¢onmy
VYkpainu Ta/abo opraHaMu COIIATBHOTO 3aXHCTy HACEJIEHHsS CTOCOBHO BHIUIATH TEHCIM Ta
IPOIIOBOI JIONMOMOTH iX ojep:kyBauaM 3rigHo 3 [lopsakoM BuIIIaTH MEHCIH Ta IpolIoBOi
JIOTIOMOTH 4epe3 NMOTOYHI paXyHKHU B OaHKax, 3aTBep/UKeHUM noctaHoBoro Kabinery MiHicTpiB
VYkpainu Ne 1596 Bin 30 ceprius 1999 p.

5.2.  OOGcnyroByBaHHs 3apIIaTHOTO MPOEKTY 3AIHCHIOEThCS BaHKOM MpU yMOBI yKiaJeHHS
Croponamu JloroBopy o0ciyroByBaHHs 3apIuiaTHOro npoekty (Homarok Ne5.1 no ITpasu).
5.3. B mexax oOciIyroByBaHHs 3apIUIaTHOTO MPOEKTY KOIITH MOXYTh 3apaxOByBaTHCS Ha
NOTOYHI paxyHKH B banky ¢i3nuHuX 0cCi0, sSKi (paXyHKH) BIIKPHTI K 32 3BepHEeHHsAM KitieHTa B
Me)Kax 00CIyroByBaHHS 3apIUIATHOTO MPOEKTY, TAK 1 3 IHILIUX MIJCTaB, AKIIO TAKE 3apaxyBaHHS
KOILTIB HE CyNepeuuTh 3aKoHOJABCTBY, LM IIpaBunam, [IpaBuinam HagaHHS KOMIUIEKCHUX
OankiBcbkux mocnyr (izuunuMm ocobdam y AT «KPEJIOBAHK», po3mimenum Ha IHTepHeT-
cTopinui baHky, BHyTpiHIM npaBwiaM baHKy Ta IHIIMM JTOKYMEHTaM, L0 3aCTOCOBYIOTHCS Y
banky, a Takoxx qoMoBIIeHOCTsIM baHKy Ta BIAMOBITHUX (PI3HYIHUX OCIO.

5.4. Burorosnenns Tta Bumada BIIK no IloTounux paxyHkiB YdacHHKIB 3apljiaTHOTO
NPOEKTY, KPEAUTYBAHHS IIUX PaXyHKIB HE PETYIIOETHCS MU [IpaBrmamu.

5.5. Po3smip omnartu 3a 00CIyroByBaHHS 3apIlIaTHOTO MPOEKTY BU3HAYaeThes JloroBopom
00cIyroByBaHHS 3apIUIaTHOTO NpoekTy Ta Tapudamu banky.

bank 3xiiicHIoe 00CITyroByBaHHSI 3apIUIaTHOTO MPOEKTY MpHU yMOBi oruiatu KiieHToMm
bankiBcekux mociyr. B pasi Heorutatu bankiBebkux nociyr Kiienrom, bank Mae mpaBo He
3iHCHIOBATH 0OCITyrOBYBaHHS 3apIlJIaTHOTO NMPOEKTY (TOBHICTIO a00 B YaCTUHI1) 10 OTpUMAaHHS
MOBHOT OTUTaTH BaHKIBCHKUX MOCHYT.

SIK11o iHIIe He BU3HA4YeHO NpsMo JloroBopoM 00CITyroByBaHHS 3apIUIaTHOTO MPOEKTY Ta
/ abo Tapudamu, To omnata baHKIBCHKUX MOCIYr 3 00CIYroBYBaHHS 3apIUIaTHOTO MPOEKTY
3abe3neuyerbest KimieHTOM /10 movaTKy HagaHHs baHKOM BiJMOBITHUX MOCIHYT.

5.6. bank e miznime 10 (mecarn) bankiBchbkux nmHIB Bin JHs mianucands CTopoHamu
JloroBopy 0OCIIyroBYBaHHSI 3apIUIATHOTO MPOEKTY BiIKpuBae TpaH3UTHUN paxyHOK st
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3apaxyBaHHsA KIiEHTOM KOIITIB, HaJEXHHUX JO INepeKady Ha MOTOYHI PaxyHKH YUYacCHHKIB
3aprIaTHOTO MPOEKTY.

I[Tpo BinkputTs TpansutHoro paxyHky KmienToBi HamaeTbes [HpopmaLiliHe MOBIIOMIIEHHS PO
BIJIKPHUTTS PaxyHKY, 3T1IHO 3 BcTaHOBJIeHOI CTaHaapTHOIO ¢opmoro 1okyMeHTiB (JomaTok No
5.2. no IpaBumn).

5.7. KuienT nepepaxoBye CyMy KOIITIB, HAJICKHHX 10 BHUIUIATH YYacHUKaM 3apIuIaTHOTO
MPOEKTY, Ha TPaH3UTHHUI paXyHOK JJIs [MOJAJBIIOr0 Nepekady baHkoM X KOIITIB Ha TIOTOYHI
paxyHKM Y4YacHHKIB 3apIUIaTHOTO NMpoekTy Ta Hagae banky CynpoBigHy BigomicTs (loaaTok
Ne5.3 no IIpaBui) 3 3alIOBHEHUMH JAaHUMU JJIs IepeKa3y baHKOM KOIITIB HA MOTOYHI paXyHKH
VY4acHHKIB 3apIJIaTHOTO MIPOEKTY.

5.8. s nmepekasy komTiB Ha TpauH3uTHHH paxyHOK KIiEHT BUKOPHCTOBYE IUIATIKHY
IHCTPYKIIIO 3T1AHO 3 3aKOHOAABCTBOM.

Y rpadi «llpusHadeHHs TUIATEXy» IUIATDKHOI I1HCTPYKWii, 3rigHO 3 sKoro KirieHToMm
3I1HCHIOETHCS NepepaxyBaHHs KOIITIB Ha TpaH3UTHUM paxyHOK, KilieHT Mae Bka3aTu nepioj ta
BUJ BUILIATH (3apo0iTHA TU1aTa (aBaHC, BiAMTYCKHI, PO3paXyHKOBI TOIO) Ta/a00 iHII BUIUIATH -
CTUTICH[IISA, TpeMis, IoIuiata, HajaOaBKa, BHHAropojaa, MaTepiajbHa BHIUIATa, TapaHTiHHI 1
KOMIICHCAIIii{HI BUTUIATH, ITepeadadeHi 3aKOHOIaBCTBOM, TOIIO).

5.9. V pasi BxitouenHs 10 CynpoBiAHOI BIIOMOCTI IaHUX JJIs ITepeKa3y KOIITIB Ha MOTOYHI
paxyHk# (izuunux ocid B banky, BigkpuTuX He 3a 3BepHeHHsAM KitieHTa, a 3 iHIUX mifcTas (3a
BUHATKOM THUX PaxXyHKIB, sIK1 HE BIJMOB11at0Th BuMorawm I1. 5.3 uiei ['maBu [IpaBui), ocobu, skum
Il TOTOYHI PaXyHKH BiIKPHTI, TAKOX BBAKAIOTHCS Y YaCHUKAMH 3apIUIATHOTO MIPOEKTY.

5.10. bank nepepaxoBye KOLITH Ha MOTOYHI pPaxyHKH YYaCHUKIB 3apIlIaTHOTO MPOEKTY HE
mi3Hile HacTynmHoro baHKiBChbKoro mHS micis nepekasy KilieHToM BiANOBIAHMX KOWITIB Ha
TpaH3uTHUl paxyHOK Ta OoTpuMaHHS baHkoM HanexHUM 4uHOM odopmieHoi CymnpoBigHOT
BiJIOMOCTI, 3TigHO 3 BcTaHOBIeHOW CraHmaptHOO (opmoro mokymenta (omatok Ne5.3 mo
[TpaBun).

5.11. bank 3xilicHIOE 3apaxyBaHHS KOINTiB Y4YacHMKaM 3apIjlaTHOTO TPOEKTY 3a YMOBH
omaru Knientom nociyr banky 3a JloroBopom 06ciyroByBaHHsI 3apIUIaTHOTO MPOEKTY.

5.12. Cynposinna BioMicTh HajiaeThesa Kimientom bankoBi 04HUM 3 TBOX HIISAXIB:

5.12.1. Ha namepoBuX HOCISIX Yy ABOX NPUMIpPHUKax Ha BiIUIeHHS baHKy, sike oOciayroBye
3aprutatHuii npoekT Kiienra;

5.12.2. Y Burnsai e1eKTpOHHOTO JOKYMEHTA 3 HakJIaJieHHAM EnexTpoHHOro nianucy 3acodamu
Cucremu (3a 1onoMororo pyHkuioHanbHOCTI «eSalary»). Enextponnuii mianuc mae 0yTH Takum,
BUKOPHUCTAHHS SKOT0 NepedadeHo Ui HuX Liled yMoBaMy BUKOpucTaHHs CucTeMu.

5.13. 'V Bumanky nonanns Kimienrom CymnpoBigHoi BiomocTi 3acobamu CucTemH, e1eKTpOHHA
CynpoBinHa BiIoMiCTh 3 BiAMITKaMu banky mpo ii orpumanHs, BuzHaueHUMH CTaHIApTHOO
dopmoro nokymenTta ([omarok Ne5.3), e Hamaetsest Kimientosi. 3a 3BepHeHHs M Kitienta bank
Hasae KiieHToBi 3acBimueHy bankom mamepoBy komito enekTpoHHOT CynpoBiiHOi BiIOMOCTI,
oTpuMaHoi 3acobamu CHucTeMHU 3 MPOCTaBIEHHSIM BIAMITOK baHKy mpo oTpumanHs 3aco0aMu
Cuctemu CynpoBiiHOi BiTOMOCTI.

5.14. Sfxmo CynpoBimHa BiOMICTh MICTUTh HETOBHI JlaHI a00 HE MICTHTh YCIX JaHUX, SIKI
Bumaraiotecsi CranpaptHoto (opmoro nokymeHTa (lomatok Ne5.3), 3a BuHATKOM Trpadu
«JlomaTkoBa iHdopmartis», Ta/abo siki BuUMararThes [IpaBmnamu Ta/abo 3aK0HOIAaBCTBOM, a00
MICTUTh IOMHJIKH, HETOYHOCTI II0JI0 IaHUX, HasiBHUX B baHky, Tommo, T0 y banky He BUHUKae
000B’SI30K 3apaxOByBaTH KOIUTH HAa MOTOYHI PaxyHKH YUYaCHHUKIB 3apIUIaTHOTO MPOEKTY 3a
takoro CyIpoBiJJHOIO BIZIOMICTIO.

V pasi 3aKpUTTS MOTOYHUX PaxyHKIB (xo4ya 6 0AHOr0) YyacHHKIB 3apIUIaTHOTO MPOEKTY,
3a3HaueHux Kumientom y CynpoBinHiii BimomocTi, abo oTpuMaHHs baHkoM 3asBM YdacHHKa
3apIUIaTHOTO MPOEKTY TIPO 3aKPUTTA TOTOYHOTO paxyHKy, 3azHadeHoro y CympoBimHiii
BiZloMocTi, a00 sikio CynpoBijiHa BiIOMICTb nepeadayae rnepekas KOmTiB Ha MOTOYHI PaxXyHKH
B baHKy, Ha ki HE MOXYTb OyTH NepeKa3aHi KOIITH, 110 Oyiu 3apaxoBaHl Ha TpaH3UTHUI
paxyHok (1. 5.3 uiei ['nmau IlpaBuin), y banky He BUHHKae 000B’ 30K 3apaXxOBYBaTH KOIITH Ha
MOTOYHI PaXyHKH YYaCHHKIB 3apIUIATHOTO MPOEKTY 3a Takoro CyIpoBiAHOIO BIJOMICTIO.

5.15. Sxmo nHasBHa Ha TpaH3UTHOMY paxyHKy CyMa KOIITIB MEHINA BiJ CyMH, 3a3HAUCHOI Y
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CynpoBinHii BiTOMOCTI JUIsl TIepeKa3y KOIUTIB HA MOTOYHI paXyHKH YYacHHKIB 3apIIaTHOTO
npoekTy, To baHK He NpPOBOAMUTH 3apaxyBaHHS KOILUTIB HAa IMOTOYHI pPaxyHKH YYaCHUKIB
3apIIaTHOTO IPOEKTY.

Sxmo 3rigHo 3 JloroBopoM 00CITyroBYBaHHS 3apIjiaTHOrO MpoekTy KilieHT Mae mpoBOAHMTH
omary banky 3a o0cimyroByBaHHs 3apIuIaTHOTO MPOEKTY LUIIXOM IepepaxyBaHHs KOIITIB Ha
TpaH3uTHUI paxyHOK IS MOAANBIIONO CHHCaHHA baHKOM 1 NHpu 1bOMYy, HasBHAa Ha
TpaH3uTHOMY paxyHKy CyMa KOIITiB MEHIIA BiJ 3arajJbHOrO MiJICYMKy CyMH Takoi IJaTd Ta
CyMH KOIITIB, 3a3HadeHoi y CymnpoBiJiHIM BiJIOMOCTi JyUIsl 3apaxyBaHHS KOIITIB Ha IOTOYHI
paxyHKH YUYacCHHKIB 3apIUIaTHOTO MPOEKTY, TO BaHK He MPOBOIUTH 3apaxyBaHHS KOLITIB Ha
MOTOYHI paXyHKU YYacHUKIB 3apIUIATHOTO MPOEKTY.

5.16. KiieHT caMoCTiiHO Hece BIAMOBIJANBHICTH 3 YCIX MUTaHb, IOB’SI3aHUX 3
ononarkyBaHHsiM, KiieHta Ta/abo VYwacHUKIB 3apIulaTHOrO MPOEKTY, BIAMOBITHO O
3aKOHOJIABCTBA, a TAKOXK 33 CTPOKU MpoBeaeHHs KimienToM Takux BUIuiaT. bank He ciiikye 3a
notpuMmaHHsaM KiieHTOM [HMX BHUMOr, 3a BHHSTKOM BHIIQJKIB KOJHM Takuii 000B’S30K
MOKJIQIAa€ThCsl HA baHK 3aKOHOAABCTBOM.

5.17. bank He mnepeBips€ 3aKOHHICTh Ta IIJCTAaBHICTh IepepaxyBaHHs Kii€eHTOM KOIITIB
Y4acHUKaM 3apIUIaTHOTO MPOEKTY, 32 BAHATKOM BHIIAJIKiB, AKIIO TaKUil 000B’A30K MOKJIAACHUI
Ha bank 3aKOHOJJaBCTBOM.

5.18. bank He Hece BIANOBIAATBHICTH 32 MOBHOTY/IOCTOBIPHICTH iH(pOpMaIii, BU3HAYEHOT Yy
CynpoBinHiil BiIOMOCTI, B TOMY YHCII LIIOJ0 CyM JAJIs MepeKa3dy KOUITIB Ha MOTOYHI paXyHKH
VY4acHUKIB 3apIJIaTHOTO MPOEKTY.

5.19. 3apaxyBaHHS KOIITIB Ha MOTOYHI PaxyHKH YUYacHUKIB 3apIlIaTHOTO MPOEKTY HE
npoBoanThes 3a CyNMpoBITHOIO BiAOMICTIO, [ist sikOi 3akiHumiacs. CynpoBigHa BiIOMICTH i€
BIpooBX 30 (TpUALATH) [AHIB, MOYMHAOUM (BKIOYHO) 3 natd CympoBigHOI BiIOMOCTI
(Bkazanoi B rpadi «laTta CynpoBigHOi BITOMOCTI»).

5.20. V Bunankax sikio baHk He MPOBOIUTH MepeKa3 KOUITIB Ha MOTOYHI paxXyHKH Y YaCHHKIB
3apIUIATHOTO TPOEKTY 3a OTpuMaHor CyNpOBIIHOIO BIJOMICTIO, 3 NPUYMH BHU3HAYCHUX
[TpaBunamu, JloroBopoM o0OCIyroByBaHHSI 3apIUIaTHOTO MpoekTy, Tapudamu Ta/abo
3akoHonaBcTBOM, To bank noseptae Kiientoi CynpoBiiHy BiIOMICTb 13 3a3HaYE€HHSIM IPUIHHU
MOBEPHEHHS.

5.21. Bigkputts baHkoM NOTOYHHMX paxyHKIB Y4YacHUKaM 3apIulaTHOTO MIPOEKTY 3a
iHimiaTuBoro KiieHTa mpoBoauThes 3a ymMoBH norojkeHHs Kiienrom i bankom [lopatky 1o
HoroBopy ob6ciyroByBaHHs 3apruiaTHoro npoekty (Homatox Ne5.4 no IlpaBuit) Ta momaHHs
Knienrom Cnucky Ha BIAKPUTTS paxyHKIB YUYaCHMKaM 3apIUIaTHOTO NPOEKTY O BKa3aHOTO
Honatky (Jomarok Ne5.5 no IIpasui), Hamani y miit ['masi [IpaBuin - Crincok.

HInsxom mignucanHs JloroBopy o0CcIyroByBaHHs 3apIIaTHOTO NPOEKTY Ta JloAaTKy 0 HbOTO
3rigHo 3 CTanaapTHOIO (hopMoto 10KyMeHTIB CTOpOHM yKianatoTh JloroBip mociyr, SKui, KpiM
1HIIIOTO, BPErysboBy€e BiTHOCHHM CTOpPIH IIOJO BIIKPUTTSA NMOTOYHUX PAXyHKIB Ha KOPUCTb
TPETIX 0C10 - YUaCHUKIB 3apIJIaATHOTO MPOEKTY.

5.22. Jnsa BigkpurTs baHKOM NOTOYHMX paxyHKIB Y4acHHMKaM 3apIUIaTHOTO IPOEKTY 3a
iHinlaTuBOIO (3BepHeHHsAM) KimienTta, ocranHiii monae bankoBi, B mucbMOBIN (opmi, K
JIOKYMEHTH Ha ManepoBuX Hocisax, nianucani Kinienrom Jlonatok 1o JloroBopy o0ciyroByBaHHs
3aprutatHoro npoekty Ta Crnucok 3rimHo 3 CranaapTHUMH Qopmamu JToKymeHTiB ([lomaTku
No5.4 ta 5.5 nmo IlpaBun). bank He mnpuiimae 1o BuxkoHanHs Jlomatoxk no JloroBopy
00CITyTOBYBaHHSI 3apIUIaTHOTO TPOEKTY Ta/abo Cmmcok, mojaHi KiieHToM B €leKTpOHHOMY
BUTJISIAI, Y 3B’ 513Ky 3 TEXHIYHOIO HEMOKJIMBICTIO HAJIEXKHO BIIKPUTH PAXYHKHU Ta 00CITyrOBYBaTH
bankom 3aprutatHuii mpoekT 3a enekTpoHHUMHU Jlomatkamu 10 [loroBopy oOcCIyroByBaHHS
3apIUIaTHOTO MPOEKTY Ta CIUCKaMH.

5.23. Hlnsxom yxmaneHHs JloroBopy oOCIyroByBaHHS 3apIIaTHOrO MpoekTy CTopoHH
norojuiy, mo bank He 3000B’s3aHMI BiAKpUBATH NOTOYHI PaXyHKH YUYacCHHMKaM 3apIljIaTHOTO
npoekTy B pas3i momanHs Kiientom [omatky mo JloroBopy o0OCTyroByBaHHS 3apIijlaTHOTO
npoekTy Ta/abo Crincky 0e3 foTpuMaHHs BUMOT [IpaBui, a Takoxk B pa3i HEHAJIEKHOTO, B TOMY
YUCJTi, HSTIOBHOTO 3aMOBHEHHS BiAMOBIIHUX CTaHAapTHUX (HOPM TOKYMEHTIB.

5.24. BinkpuTTs NOTOYHMX paxyHKIB YYacHHKAaM 3apIIaTHOTO MPOEKTY 3a 3BEPHEHHSM
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Kiienra 3aiiicHioeTbcst BaHKOM y CTpOKH, BU3HAU€H1 3aKOHOIABCTBOM.

5.25. BwunaTkoBi omeparlii 3a paxXyHKOM, BIAKpUTHUM B baHKy Y4acHHKY 3apIuIaTHOTO MPOEKTY
3a iHimiaruBoro KiieHTa B Mexax 00cayroByBaHHs 3apIIaTHOTO MPOEKTY, 31HCHIOIOTHCS MiCTs
3BEPHEHHSI TAKOr0 YYaCHHMKa 3apIIaTHOTO MPOEKTY 1o banky, 3mificHenHs #oro HamexHoi
nepeBipKy, 30kpeMa igeHTudikamii Ta Bepudikaiii Y4acHUKa 3apIjlaTHOTO MPOEKTY, a TaKOX
YKJIaJICHHS 1I0rOBOPY OaHKIBCHKOTO PaxyHKy MiX HUM Ta bankowm 3rigHo 3 Bumoramu [IpaBun
Ha/laHHS KOMIUICKCHHX OaHKIiBChbKMX mocayr ¢izuunum ocobam y AT «KPEJIOBAHK»,
po3MimeHux Ha [HTepHeT-cTOpiHIll banky, BHyTpimHIX npaBwi baHky Ta IHIIUX JOTOBOPIB
Ta/ab0 TOKYMEHTIB, IO 3aCTOCOBYIOThCS y baHky Ta Ha ski i 1ux IlpaBui He mOmMproeThes.
[Ticns yxnanenHs Mk bankom Ta Y4acHMKOM 3apIulaTHOTO MPOEKTY 3a3HAYEHOTO JOTOBOPY
0aHKIBCHKOTO paXyHKY IIPHUITMHSIOTHCS B3a€EMHI1 TOTOBIpHI mmpaBa Ta 0008’ s13ku Kirienra ta banky
HI0JI0 BIKPUTTS paXyHKy Ha KOPUCTh TaKOr0 Y4YaCHUKA 3apIUIaTHOTO MPOEKTY 3a [loroBopom
MIOCIIYT, 38 BAHATKOM HEBUKOHAHUX 3000B’s13aHb 111010 BiANOBiAaapHOCTI banky Ta/abo Kiienra.
5.26. ko paxyHOK Y4acHUKY 3apIuiaTHOTO MTPOEKTY BIIKPUBAETHCS B baHKy 3a 3BepHEHHAM
Krnienta B Mexax oOCIyroByBaHHS 3apIUIaTHOTO TMPOEKTy, TO Ha KilieHTa NOKIaJaeThCs
000B’ 130K MOBIJOMHUTH TaKOI'0 Y4YacCHHUKA 3apIUIaTHOTO MPOEKTY PO 0OciyroByBaHHs bankom
3apmiaTHOTO TPOEKTy, 3BepHEHHs KitieHTa n0 bBaHKy mTpo BIiOKpHUTA paxyHKy Y4YacHUKY
3apIUIATHOTO MPOEKTY, HEOOXIAHICTh HA/JAaHHA JAHUX/AOKYMEHTIB 1 3aiiicHenHs Hanexxnoi
nepeBipky, 30KkpeMa ineHTudikamii Ta Bepudikamii, YyacHUKa 3apIIaTHOTO MPOEKTY, a TAKOX
ykJactu 3 bankom oroBip 6aHKIBCHKOTO paXxyHKY.

5.27. Binkpwuri 3a ininiatuBoro KiieHTa MOTOYHI paxyHKH YYacHHUKIB 3apIUIaTHOTO MPOEKTY,
aKki He Oynu mepeBipeHi, 30kpeMa ineHTu(ikoBaHi, BepudikoBaHi Ta He ykianu 3 bankom
JIOTOBOPY PO 0OCITYTOBYBaHHS IIMX MOTOYHUX PAXYHKIB, MOXKYTh 3aKpUBaTHCh baHKOM y Oyab-
SKOMY 3 HACTYITHUX BHIIA]IKiB:

- oTpuMaHHs JucTta Big KiieHTa 110710 BiICy THOCTI MOTpeOH y IIUX paXyHKax 13 BKa3aHHSIM
MPUYHHM (3BIIbHEHHS, TAMYACOBE MPUITMHEHHS BUKOHAHHS 000B’S13KIB TOIIIO);

- SKIIO YYacHMK 3apIUIaTHOTO MPOEKTY HE 3BEpHYBcA 10 baHky 11 mpoBeleHHs
HanexHoi mepeBipkd y TMOPSAKY, BCTAaHOBICHOMY 3aKOHOJABCTBOM Ta BHYTPINIHIMH
nokymeHTaMu banky, npotsirom 90 (z1eB’stHOCTa) 4K Olible KaleHAapHHUX AHIB 3 AATH BIAKPUTTS
paxyHKy Ta/abo He ykiaB 3 baHkoMm A0roBip mpo oOCIyroByBaHHS OAHKIBCHKOI'O pPaxyHKY,
BIJIKPUTOTO 3a 3BepHEeHHAM KitieHTa.

I'JTABA 6. HAJAHHSA TOCJIYT 3 BUKOPUCTAHHAM CUCTEM
JUCTAHIOIMHOI'O OBCJIYTOBYBAHHSA

6.1. HAJJAHHS ITOCJIYT 3 BAKOPUCTAHHSIM CUCTEMM OHJIAMH-
BAHKIHI'Y «KKPEJJOBAHK»

6.1.1. Kumienr (tyt 1 gami y n. 6.1. I'maBu 6 Pozniny II mux IlpaBun mig tepminom KiienT
po3ymieTses BukirogHo DOII), y mopsiaky, nepeadauenomy IIpaBunamu ta [lociOHMKOM, Mae
MOXJIMBICTh OTpuUMatu joctyn 1o Cucremu onnaiiH-Oankinry «KPEJIOBAHK» 3 meroro
HaJaHHS HOMY MOCIYT AUCTAHLIHHOTO PO3paxyHKOBOro obcimyroByBaHHs KiienTa Ha migcTaBi
EnexTpoHHHX po3paxyHKOBUX JOKyMeHTIB KitieHTa, MOCIIyT 3 pO3MillleHHs Ta 00CIyTrOBYBaHHS
0aHKIBCbKMX BKJIaiB Ha miactaBl EnexTponHux nokymeHTiB KitieHTa, HajaiclaHHX dYepes
Mepexy IHTepHeT, a Takox 0OMiHY 1HIIOIO iH(opMalli€ro B eleKTpoHHiN (popmi uepe3 oOpaHi
KnienTomM kaHanu 3B’s3Ky, 3 THX, Akl Bu3HaueHl [IpaBunamu, mpu ymoBi, 11O IMpaBO Ha
OTPUMAaHHS LKMX TOCIyr Bu3HaueHe Tapudamu Ta 3abe3neueHe MOXIMBOCTAMU CHcTeMH
onnaiH-6ankiHry « KPEJIOBAHK».
6.1.2. Jloctyn no Cucremu onnaitH-6ankinry «KPEJIOBAHK» nanaetbcs Kiienty 3a ymoBH
HasBHOCTI y Takoro Kiienta xoua 6 omHoro mirodoro [IoTOYHOTO paxyHKy Ta IMOTNEpeaHbOI
caMmocTiifHO1 peectpamii Takoro Kiienra y sxocti KopucryBaua Cucremu oHiIaifH-OaHKIHTY
«KPEJIOBAHK)».
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6.1.3. VYnoBHoBaxeHnM ocobam KirieHTa Ta/a00 1HIIMM YIIOBHOBKEHUM 0C00aM, SIKi JIIFOTh Bij
iMeni Knienra noctyn no Cucremu onnaitH-6ankinry « KPEJIOBAHK» He HamaeTbcs.

6.1.4. Camopeectpauisa Kimienra sik KopucryBaua Cucremu onnaitH-6ankinry «KPEJJOBAHK»
3MIMCHIOETHCS BIAMOBIIHO 10 BKa3iBok Cuctemu onnaitH-0ankiary « KPEJJOBAHKY.

6.1.5. Texuiuni BUMOTH JuIi HaJexHOro pgoctynmy A0 CucremMu OHIAHH-OAaHKIHTY
«KPEJIOBAHK» Ta #ioro ¢yHkIioHyBaHHsS BU3Ha4arOThCs [lociOHMKOM Ta y BKasziBkax baHky
110710 Bukopuctanus Cucremu onnaiiH-6ankiHry « KPEJIOBAHK.

6.1.6. BxkaziBku banky mozo Bukopuctanas Cucremu onnaitH-0ankinry «KPEJJOBAHKY, ski
nepenbaueni 1. 6.1. ['maBu 6 Po3niny Il mux IIpaBu:

6.1.6.1. Ha poscyn banky, - HanpaBistoThcsi bankom KitieHTy Ha agpecy €lIeKTPOHHOI MOIITH
(e-mail) Kiienra, sika Bimoma banky, a6o (sxmo KiieHT yxke 3apeecTpoBaHUil y SKOCTI
KopucryBaya Cucremu/Cuctemu onnaitH-6ankinry «KPEJIOBAHK») noBoasTecs m10 Bigoma
Knienra 3aco6amu Cuctemu/Cucremu onnaitH-6ankinry « KPEJJOBAHK;

6.1.6.2. He 3000B’s13yr0Th KitieHTa 10 BUMHEHHS BIAMOBITHUX i, OJHAK, X YiTKE BUKOHAHHS
Krientom € HeoOXimHOIO yMOBOIO aisi BunHeHHs Kiientom niil, Bu3Hayenux m.6.1.7 ['maBu 6
Poznimy II riux IIpaBw;

6.1.6.3. He € odeproro HanpasieHo0 KimieHTy baHkoM mo/10 ykiaaeHHs 0y Ib-KOro JOTOBOPY
(mpaBouMHY), BIAMOBIIHO MO TaKUX BKA31BOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta cT.641
[{uBinBHOTO KOJEKCY YKpaiHU.

6.1.7. V pa3si ycroimnoi camopeectpariii Kiienra sk KopucrtyBaua Cucremu oHaiiH-0aHKIHTY
«KPEJJOBAHK» KiieHT Mae MOXIIMBICTh, NUIAXOM 31ilicHeHHsT ABTeHTH]IKaIii B Cucremi
onnaitH-6ankiHry «KPEJIOBAHK»:

6.1.7.1. mepernsagaTu TepeNiK Ta JETadbHY 1H(QOPMAIIO IIOI0 MOCITYTH/TIOCHYT, SKa
HAJa€ThCsA/AK1 HaaThesa KiienTy;

6.1.7.2. iHimiroBaTH 0€3rOTIBKOBI TUIATEXI (ITEPEKa3H KOIITIB):

- Mk BiracHumu Paxynkamu KopucryBaua (kpim onepartiii 3 Bukopuctanusam bIIK);

- Ha PaxyHnku y mexax banky;

- 3a pekBizuTamu PaxyHky;

6.1.7.3. BuOpatu / BIIKpUTH / IPOJIOHTYBATH / 3aKPUTHU BKJIATH (JETO3UTH):

6.1.7.4. xepyBatu nociayramu, ski Hagaotbesa Kiienty bankowm:

- 3MIHUTU HalMEHYBaHHS Ul TIOCIYTH, 32 SIKUM TOociyra BijoOpaxkaeTsest B Cuctemi oHyaiH-
6ankinry «KPEJIOBAHKY;

- 3MiHuTH JiMita 3a BITK;

- akTUBYBaTU/0s10KyBaTn/po36nokysaru BIIK;

- 3sminutH [11H-xox 3a BIIK;

- kepyBatd CMC-iHpopMyBaHHSM;

- aKTUBYBATH/JI€aKTUBYBATH (PYHKIIII POIOBKEHHS CTPOKY OaHKIBCHKOT'O BKJIAy (JETIO3UTY).
6.1.7.5. Tlepernanatu ictopii BukoHaHMX B Cucremi onnaifH-6ankiHry «KPE/IOBAHK»
ormeparii.

6.1.7.6. ®opMyBaTH €JNEKTPOHHI BUIHCKU/IOBIIKM 3a OKpPEeMHUMH TMociayramu banky 3
MOYKJIMBICTIO 1X BiJIpaBieHHs Ha BkazaHui KopucryBauem e-mail.

6.1.7.7. BuxonyBatu onepaiiii 3 11abJoHaMu onepalliii: CTBOPEHHS / pelaryBaHHs / BAKOHAHHS.
6.1.7.8. 3wmintoBatu / BigHoBmoBaTH [1IH-kox no Cucremu onnaitn-6ankinry « KPEJJOBAHK»
/ Tlocunenuit maposs.

6.1.7.9. Kepysaru npodinem Kopucrysaua (nepconanbuumu ganumu Kopucrysaua).
6.1.7.10.Otpumaru inpopmartito Big banky: nepernsi koHTakTHOI iHGopMarlii banky, nepers
KypCiB BaJIfOT, pO3TalllyBaHHs BiflijieHb baHkKy, 6aHKOMaTiB, TEpMiHAJIiB cCaMOOOCITYTOBYBaHHS
3 BUKOPUCTAHHSIM CEPBICIB I'€0JI0Kallii;

6.1.7.11.00MmiHIOBaTHCh TOBITOMJICHHAMHU 3 BaHKOM: CTBOpEHHs, BIANpaBIICHHS, MEpPerisji,
OTpPUMaHHSI.

6.1.7.12.CtBOproBaTH 3asBKH Ha KYMIBIIIO/TIPOAAXK/KOHBEPTALIIIO BAJTIOTH.

6.1.7.13.3amoBnsiT noBinku baHky npo bankiBChKi mocmyTH, 110 HalaHi/HagarThes KitieHToBi
3rigHo 3 My IpaBunamu Ta/abo 1HIIMMEU TOTOBOpAaMH, YKIaaeHUMH M CTOpOHaMH.
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6.1.8. Koxna omnepauis Knienra y Cucremi onnaitH-0ankinry «KPEJAOBAHK», nacninkom
SAKOT € 3MiHAa 3QJIMIIKY KOIITIB Ha PaxyHKYy IiJATBEPKYIOThCA KIIOUeM KBallihikoBaHOTO
esnekTponHoro nianucy Kmienra/ Y nockonanenoro EII 3 kBariikoBaHUM cepTU(IKATOM.

6.1.9. Bumorn momno po6oru 3 Kaamidikoanumu EIl / VYnpockonanenumu EIT 3
KBaJTi(pikOBaHMMHU cepTH(iKkaTaMu BU3Ha4at0ThCs [1ociOHUKOM.

6.1.10. O6c¢sr indpopmarrii mpo 3ammok komrTiB Ha [ToTrounomy paxynky Kiienra ta 3iicHeH1
3a TakuM [loTOYHUM paxyHKOM omeparlii, o HaJaeThes 3acobamu CUCTEMH OHIIAHH-0aHKIHTY
«KPEJIOBAHK», a Takox cmocidO Ta mepioAWyYHICTh 3MIHH JIIMITIB Ha omeparii 3
BukopuctanHsMm bIIK KiienTta, — Bu3HawaeThcss baHkoMm BigmoBiAHO 10 (YHKI[IOHATBHUX
MoxxsBocter Cuctemu ornaitH-0ankiHTy «KPEJIOBAHKY.

6.1.11. akr camopeectpanii Kiienra sk KopuctyBawa Cucremn oOHIaiiH-OaHKIHTY
«KPEJIOBAHK» cBimuuth mnpo HamanHs 3roau Kiientom banky Ha Hamanas Kiienty
iHpopMarii, Mo CTaHOBUTH OaHKIBCbKY Ta€MHHIIO, 3acobamu CHUCTeMH OHJIAHH-OaHKIHTY
«KPEJIOBAHK)».

6.1.11.1. Kuient moxe 3amoButd y Cucremi onnaiiH-Oankinry «KPEJAOBAHK» nananus
bankom iHdopmanii (3amoBuTH n0BinKy baHky) 1070 OaHKIBCBKMX —IOCHYT, SIKi
HasaHi/Hamatotees: bankom Kiienty 3rigno 3 IlpaBummamu Ta/abo iHIIMMH JTOTOBOPAMH,
ykiaaeHuMu Mixk CTopoHamu (BKJIIOYar0ud iH(OpMaIito, M0 MICTUTh 0aHKIBCbKY TAEMHHIIIO,
BIacHUKOM s1K01 € KimienT). KitieHT Moske 3aMOBUTH HaJaHH TaKoi JIOBikK baHKy Ha manepoBux
HOCISIX, iAnucanoi bankowm (yrnoBHOBaXkeHOI0 0c00010 baHky), a60 eeKTpOHHO1, 3 HaKJIaJeHUM
KganidikoBanum EIl banky (ynoBHoBaxkeHOi ocoOu baHky).

3amoBieHHs BKa3aHoi JoBinku banky B Cucrtemi onnaitH-Oankinry «KPEJIOBAHK»
3nificHroeTbess Kimientom nuisixom HammcanHs KopucryBauem y Cucremi oHiaiH-OaHKIHTY
«KPEJIOBAHK» mnoBimoMiaeHHs/IOBiIOMIIeHb TIpo i1 3aMoBJeHHsA. 3amoBiieHHS KiieHToM
noinku banky B Cucrtemi onnaitH-Oankinry «KPEJJOBAHK» € mincraBoro [uist po3KpHUTTS
bankoM 3amoBiieHoi iH(opMallii, B TOMy 4Hcii 0aHKIBCHbKOT Ta€MHHII, 32 CYKYITHOCTI TaKUX
YMOB:

- MOBIIOMJICHHSI TIPO 3aMOBIIeHHs A0Biaku banky nammcaB KopucTyBad, momo sSKOTo
BinOynacst ApreHtudikanis B Cucremi onnaitH-0ankinry «KPEJJOBAHK;

- MOBIIOMJICHHST TIPO  3aMOBJIeHHS JoBinkum banky Hamumcano KopucryBadem 3
notpuMaHHsAM BuMor [lociOHuKa;

- MOB1IOMJICHHSI MICTHTb JaH1 PO Te, 10 I0BiAKa Mae MiCTUTH iH(popMarito rmpo Kiienra
AK (13UYHY 0cOOY-TIAIPUEMIIS Ta MICTUTH iHpopMarito po Tapuduuii maker, Ha yMOBax sIKOro
KnienToBi HafatoThcst baHKIBCHKI IOCTYTH;

- MOBIJOMJICHHS] MICTUTh KOHKpPETHHI 00csr 1H(dopMmallii, ika Mae OyTH pO3KpUTa;

- MOBIOMJICHHSI MICTUTh BKa3iBKy B sikoMy BUTIsiAI KiieHT Gakae oTpumaTH IOBIIKY
banky - Ha mamepoBOMy HOCIi 4M B €JIIEKTpPOHHOMY BUTIIAAI. [Ipu mboMmy i NOBIIKHA Ha
nanepoBux Hocisx KopuctyBau 000B’s13K0BO BKa3ye aapecy BiaaineHHs banky, Ha skomy bank
Mae HajnaTu A0B1IKY KilleHTOB1, a Juisl €NeKTPOHHOI JOBIAKU - aJApEecy €JIEKTPOHHOI MOLITH
KnienTa (e-mail) ansa nagcunanus aosinku bankys;

- oTpuMaHHs bankowm oratu 3a HajgaHHs 1oBiaKK KimieHToBi 3rigHo 3 Tapudamu.

bank He 3000B’s3anmii HagaBatu iH(opmaniro skmo KiaieHt 3amoBise noBiaky banky B
Cucremi onnaitH-6ankinry « KPEJIOBAHK» 6e3 noTpuMmaHHs BKa3aHUX YMOB.

bank He Hece BiIMOBIAANBLHOCTI 32 PO3KPUTTS iHGOpMaIlii, BKa3aHoi B qoBiali banky Ta
HaJICIaHOl Ha aJpecy eJIeKTPOHHOI MOIITH, 110 BKa3zaB KimieHT 1y1s HajcuinanHs noBiaku banky,
y pa3i skmo KiieHToM BKa3aHO HENpaBWIbHY (HE CBOIO, 3 IMOMWJIKAMH TOIIO) ajpecy
eJIEeKTPOHHOI oty (e-mail).

VY pasi skmo npu 3amoiieHHI Kiientom noBiaku banky B Cuctemi oHJaiH-OaHKIHTY
«KPEJJOBAHK» Knientom He 3abe3nedeHo omiary bankosi 3rinHo 3 Tapudamu 3a HagaHHA
Takoi J0BiJkHU, TO baHk He 3000B’sA3aHMI HaJaBaTH BIAMOBIIHY MOBIAKY Ta HE 3000B’sI3aHUM,
SKIIO 1HIIIEe He TIepea0aueHo 3aKOHOJaBCTBOM, IMTMCHMOBO TPO 11€ MoBimoMiIsaTH KitieHTa.

®axt npueananns 1o [IpaBun Ta 3amoBineHHs Kiientom pgoinku banky B Cucremi
onnaitH-0ankinTy « KPEJIOBAHK» Ha ymoBax, BuznaueHux 1uM m. 6.1.11.1 I'maBu 6 Pozmimy
I ITpaBuu cBiguuTh mpo 3rony Kiienra va po3kpurts bankom Kiienty BiamoBiaHoi iHopmartii
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monao Kiienta Ta GaHKIBCHKUX IMOCTYT, K1 HagaHi/HagaroTbcs bankom KiieHTy, BKIO4a0un
1H(opMaIlito, Mo MiCTUTh OAHKIBCHKY TAEMHHUITIO.

®axtom npuenHanng 10 [Ipasun ta Bukopucranas Kiienrom Cucremu oHnaiiH-O0aHKIHTY
«KPEJIOBAHK» KnienT miarBep/uKye, mo yMOBH 11boro myHKTY 1. 6.1.11.1. I'maBu 6 Po3miny
II TIpaBui € mucbMoOBHM 3anuToM/mo3BosioM Kiienta mpo poskputrts KiieHty, y mopsaky
nepenbaueHoMy MM TyHKTOM IlpaBwmi, iHdopmariii, mo MICTUTh OaHKIBCBKY Ta€MHHUIIIO,
BJIACHUKOM 5KOi € KitieHT.

CropoHamu noOroJpkeHo, 1o Oyab-ska AoBigka baHky, sika BifmnpaBieHa Ha ajapecy
eNeKTpoHHOI momTy (e-mail), Bkazany anst Hajacuianas KiieHTOM, BBaKA€ThCS OTPUMAHOIO
KitienToM 3 yacy 11 HaJaXxo/DKSHHS Ha ITI0 aJipecy eleKTpoHHo1 nomTH (e-mail). [Ipu npbomy He €
HEOOXITHUM HaJaHHS OTPUMYBaueM OyIb-sIKOTO MOBIAOMIIEHHS (IATBEPIKEHHS TOIIO) PO i1
OTPUMAaHHS.

VY pasi sK1o y Bi3yalibHINA GopMi eIeKTpoHHOT J0oBiaku banky, mo Hagaetbes KiieHTOBI
(To6To dopmi TmpUAATHIN AJIS MPUUMAHHS 3MICTY €JIEKTPOHHOI JOBIIKH JIFOJAWHOIKO), HAsBHI
rpadiyHe BiATBOPEHHs KOMii MiAMUCY mocanoBoi ocoon banky Ta/abo neyatku banky, To Take
rpadgidyHe BIITBOPEHHS € BUKIIOYHO JOJATKOBOK iMeHTH(IKAIIHHOW O3HaKoKw baHKy, HE €
(dakcUMiJie UM 1HIIUM aHAJIOTOM ITiITUCY Ta/a00 MeYaTK! Ta HE MOKE BBKATHUCS ITiJITUCOM YU
nevyatkoro banky Ha Enekrponnomy nokymenTi (moBiaui banky). Ilimmucom banky Ha
enekTpoHHii noinui € KpamigikoBanwmii EIl [Tigmucysaua banky.
6.1.12.ITix yac camopeectpauii Ta KoxkHOiT ABTeHTH(]ikamii B CucreMi oHIaiiH-OaHKIHTY
«KPEJJIOBAHK» Kunientr (KopuctyBad) BmacHUMH MdisiMH (KOHKJIIOJAEHTHO) JOJaTKOBO
niATBEepIKYye (akT cBOro o3HallomyeHHs 3 ymoBamu Iux [IpaBui, Bka3iBkamu banky Ta
iHIIMMHU, BHU3HaueHMMH baHkoMm, ymoBamMu KopucTyBaHHs CuHCTeMH OHJIAHH-OaHKIHTY
«KPEJJOBAHK», — nuisixoMm mpocTaBieHHs BIAMOBIIHOT BIAMITKM y Ha BIAMOBIAHIN CTOpIHII
Cucremu onnaitH-6ankiary «KPEJIOBAHK».

6.1.13. [l HajeXHOro OTPUMaHHA MOCIYr 3a jgonomMoror CucremMu OHIalH-OAHKIHTY
«KPEJIOBAHK» KopuctyBau 3000B's3y€eThbcs:

- CBO€YACHO BCTAHOBIIIOBATH JIOCTYIIHI OHOBJICHHS OMNEPAIiifHOI CUCTEMH 1 JOAATKIB Ha
cBoeMy MOOUIBHOMY TPHUCTPOi , IO BUKOPUCTOBYETHCS ISl MinKiIoYeHHss KopucryBada 110
Cucrtemu onnaitH-6ankinry «KPEJJOBAHKY;

- BUKOPUCTOBYBaTH Ha M0O1IbHOMY NPUCTPOI, III0 BUKOPUCTOBYETHCS JUIS M1 IKITFOUEHHS
Knienta o Cucremu onnaiiH-6ankinry « KPEJIOBAHK» (B Tomy uucii a1 BCTaHOBJIEHHS Ta
BUKOPUCTaHHS MOO1IbHOTO 3acTocyHKy Cuctemu onnaifH-6ankinry «KPEJJOBAHKY) cydachHe
aHTUBIpYCHE TpOrpaMHe 3a0e3MeUYeHHs 1 CBOEYACHO BCTAHOBIIIOBATH Ha Takui MoOUTbHUIA
NPUCTPIl OHOBJIEHHS AaHTUBIPYCHUX 0a3;

- HE BCTAaHOBIIOBaTM Ha MOOUIBHOMY HPUCTPOi, IO BHUKOPUCTOBYETHCA IS
niaxmoueHHs KopuctyBaua 1o Cucremu onnaitn-6ankinry «KPEJJOBAHK» (B Tomy uucii amst
BCTAQHOBJICHHSI Ta BHUKOPHUCTAaHHS MOOUIBHOTO 3acTOCyHKY CHCTeMHM OHJaiiH-OaHKIHTY
«KPEJIOBAHK») HeminensiiiHi onepalliliHi CUCTEMH 4YM iHIIN TpOrpaMu (3aCTOCYHKH), IO
MOXYTb 3aBJaTH IIKOJAU TakoMy MoOOUIBHOMY TIPUCTPOIO;

- He mnigkmodaruca 1o Cucremu vepe3 Wi-Fi Touku myOmiyHOro AOCTYIy, SIKI HE
BUMararoTh 1eHTHUGIKaUll OpU MIAKIIOYEHH! (BBEIEHHS MAJS MiJKIIOYEHHS IEePCOHaIbHUX
JIOTiHY Ta mapos);

- He 3anumartd cBii MOOUTBHUM NPHUCTPiM, 3 BUKOPHCTAHHIM SIKOTO 3IIHCHIOETHCS
otpumanHs Kiientom nocnyr banky, 0e3 Harmsy;

- JTOTPUMYBATHCS yCiX BUMOT, mo nependaueni [IpaBmiamu ta [TociOHMKOM 3 TTUTaHB
Oe3neku 3A1MCHEHHs OaHKIBCHKUX ((piHaHCOBUX/TUIaTiKHUX) y CHcTeMl OHIalH-OaHKIHTY
«KPEJIOBAHK» y T.4. 06po6aenns EP/] y Cuctemi onnaitn-6ankinry «KPEJJOBAHK».
6.1.14. ®axrom npueananus 10 [IpaBun KiieHT 6€33acTepekHO OTOIKYETHCS 3 TUM, 10 baHk
Mae MpaBo:

6.1.14.1.BukopucTOoBYBaTH  BIAMOBIAHI ~ MEXaHI3MH 1  TOPOUEAYPH  MOHITOPUHTY
¢dinancoBux/mnarixaux onepaniii Kimienta y Cucremi onnaiin-6ankinry «KPEJIOBAHK»
Ta/abo TpeTix oci0 Ha KopucTh KirieHTa, sSKi IPYHTYIOTBCS Ha aHali3l IUX omepamid 3
ypaxyBaHHSIM THX CKJIQJIOBUX, 110 € TUIOBUMHU Juis1 KitieHTa, 32 yMOB HaJIe)KHOTO BUKOPUCTAHHS
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KrienTom Bpa3uBUX IUIATOKHUX JaHUX, Y T.4. BUKOPUCTOBYBATH NpoLeAypy ABTeHTHdIKaL] B
Cuctemi onnaiin-O0ankiary «KPEJIOBAHK», ska BkiItouae MexaHi3MH MOHITOPUHTY CIPOO
HECAHKI[IOHOBAHUX a00 IIaXpaChbKUX il 3 BHUKOPUCTAHHSIM BPA3UBUX IUIATDKHUX JAHUX
Kmienra. Jlani 3axomu 3ailicHIOIOTBCS bankom miis  imeHTu(ikamii HeaKIenTOBaHUX,
MOMWJIKOBHUX Ta HEHAJIEKHHUX (piHAHCOBHUX/TNIATDKHUX omnepaniil y CucreMi oHaitH-OaHKIHTY
«KPEJIOBAHK», BusiBlIeHHS HECaHKIIIOHOBaHMX a00 Imaxpaichbkux 1id y CucreMi OHIIAMH-
6ankiary «KPEJIOBAHK» Tta BXuTTS 3axomiB i 3amoOiraHHs ab0 NpPUIIMHEHHS TaKUX
oTieparii/mii;

6.1.14.2.BUKOHYBaTH TEpiOAMYHI THEpeBipKM BUKOHAHHSA KIli€HTOM BHUMOT, BCTaHOBJICHUX
3akoHomaBcTBOM, IIpaBunamu ta [TociOHMKOM, moa0 3axucty iHdopmarii y Cucremi oHIaiH-
6ankiary «KPEJIOBAHK» ta 30epiranas 3aco0iB 3axucty CucremMu OHIIAH-OaHKIHTY
«KPEJIOBAHK)»;

6.1.14.3. mpUNUHUTH, THMYACOBO a00 MOBHICTIO, NocTyn KiienTa 1o Cucremu oHnaitH-0aHKIHTY
«KPEJIOBAHK» (npunuauTi HaganHsa nociyr y Cuctemi onnaitn-0ankiary « KPEJIOBAHK»
y T.4. IOJ0 3/1CHEeHHs ()iHAHCOBUX/IIATIKHUX OIEpaliil y BUMaIKax:

- BUHUKHCHHS aBapiMHMUX CHUTYalliil/TeXHIYHUX 300iB, iHOOpPMAIIHHUX YU IHIIUX 3arpo3 s
¢ynkuionyBanHs Cucremu onnaifH-0ankiary «KPEJIOBAHK» aGo y pa3i 3xpilicHEHHS
npodiTaKTUYHUX/PEMOHTHUX POOIT, MpU 1bOMYy, baHk, y pa3i HasgBHOCTI BiJIMOBIIHOI
MOYJIMBOCTI Ta y noctynHuii bankoBi cmoci6, moBigomisie KiieHTa Mpo NMPUYMHU TaKOTO
IPUITMHEHHS Ta/a00 OpIEHTOBHUM yac BITHOBJIEHHs OBHOTO foctyny Kiienta no Cucremuy;

- BUSIBJIGHHS y Pe3yJIbTaTi MOHITOPHHTY (piHAHCOBHX/TUIATLKHUX onepaniil y CucreMi oHIaiiH-
6ankinry «KPEJIOBAHK» Tta/a6o orpumanoi iHdopmaiii Bij I1HIIMX HaJaBadiB IUIATIKHUX
MOCTYT IIOJ0 HEAKIENTOBAHUX, IMOMMJIKOBHX Ta HEHAICKHUX  (PIHAHCOBHX/TUIATIKHUX
onepaniit Kimienta y Cucrtemi, BUSIBICHHS] HECAHKI[IOHOBaHUX a00 mmaxpaiicbkux nii Kiienra y
Cucremi onnaitn-6ankinry «KPEJJOBAHK» ta/abo Tpetix oci6 Ha kopucts Kitienra;

- MiJI03PH 111010 HECAHKII0HOBAHOTO noctyny 10 Cucremu onnaiH-0ankiHry « KPEJJOBAHK»
Ta/abo0 'y BUNAAKYy Koimu baHKy cCTamo BIiJOMO TPO MOXKIUBICTE KOMIIPOMETAIil
AptenTudikaniinux naaux Kiienra;

- HEYCIIIIIHOTO BUKOpUCTaHHS cipoO Bxoay no Cucremu onnaitn-6ankinry «KPEJJOBAHK) B
KiIbKOCTI Bu3HaueHii [lociOHMKOM;

- HeBUKOHaHHA KilieHTOM BHMOr m0A0 3axucTy iH(opmamii y CucrteMi OHJIalH-OaHKIHTY
«KPEJIOBAHK», 36epiranns 3aco6iB 3axucty Cuctemu onnailH-O6ankinry «KPEJJOBAHKY,
BUMoOT 100 Oe3neku Cucremu Ta iHQopMmaliiiHoi Oe3neku, BcraHoBieHUX IlpaBuiamu Ta
ITociOHMKOM;

- HagaHHs Kiientom banky Oynb-gKoi HeA0CTOBIpHOI 1HGOpMaIlii;

- Brpatu KiieHToM MOOIIBHOIO NPUCTPOI0, Ha SKOMY OYB BCTaHOBJIEHHMH MOOUTBHMIA
3actocyHok Cuctemu y T.4. Brparu ®DinancoBoro Homepa TtenedoHy Ta/abo OJOKyBaHHS
®diHaHCOBOTrO HOMEpa TeNIe(oHy;

- BTpyuaHHs y po6oty Cuctemu onnaitH-6ankinry «KPEJJOBAHK» Kiienra abo Tpetix ocib;

- 3a OGaxaHHaM KitieHTa - Ha mizacTaBi nucbMoBoro 3BepHeHHs KiieHTa, 3BepHeHHs KitieHTa
yepe3 KorTakrt-mieHTp abo, Ko 1ne nepeadadeHo (GyHKIIIOHATBHUME MOKIIUBOCTAMH CHCTEMHU
onnaitH-6ankiary «KPEJIOBAHK» — Bumnennsm Kiientom BignoBimHux nid y Cucremi
onnaiH-6ankinry «KPEJIOBAHK» 3 Merow J00poBUIbHOrO OsiokyBaHHS KitieHToM
MOYJIMBOCTI HOTro nmojaneiioro poctymy ao Cucremu onnaitH-0ankinry « KPEJJOBAHKY;

- B IHIIWX BHITAJKaX, Mepen0adyeHnx 3aKOHOAaBCTBOM Ta MU [IpaBumamu.

6.1.15. YnoBHOBa)keHUMI MpencTaBHUK baHky Mae mpaBo 3AiHCHIOBATH Tele()OHHUN J3BIHOK
Kiienty 3 mertoro iHbOpMyBaHHS Ta/ab0 MIATBEPIKEHHS Y4YacTi OCTAHHBOTO B 3I1HCHEHHI
¢inancoBoi/mnari>kHoi omnepauii B Cucremi onnaiiH-O6ankinry «KPEJIOBAHK» mo skiif
BUHUKJIA TIiJj03pa IMOMO 3IIMCHEHHS HEaKIEeNTOBAaHUX, ITOMWJIKOBAX Ta HEHAJICKHUX
0aHKIBCbKMX ((piHaHCOBHX/TUIAaTiXHUX) omnepauid Kiienta y Cucremi oHiaifH-OaHKIHTY
«KPEJIOBAHK», HecankiioHoBaHux abo maxpaiicbkux aii Kiienra y Cucremi oHjaiiH-
6ankinry «KPEJIOBAHK» Ta/abo Tpetix oci6 Ha kopucts Kiienra. IIpu 3ailicHeHHI Takoro
JI3BIHKAa YIIOBHOB)XKCHHUM TpEACTaBHUKOM banky mpoBoauThcsi ABTeHTHIKaIisa KiienTa abo
npononyethest KitieHToBi 3BepHyTHCS B KOHTAaKT-1IeHTD.
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VY Bunaaky miarBepmxkeHHs KiieHTOM ywacTi B NpoBeIeHHI (PiHAHCOBOI/TUIATINHOT
orepairii, Taka orepariist npuiMaeTbcss baHkoM 0 BUKOHAHHS.

VY Bunanky 3anepedeHHs KimieHToM ydacTi B mpoBeieHHI (piHaHCOBOT/TUIATKHOT onepartii
y CucreMi 1o sKiii BHHHUKIA MiA03pa MO0 3AIMCHEHHS HEAKIENITOBAHUX, IMMOMUJIKOBHX Ta
HEHaNeXKHUX (piHaHcoBuMX/mnaTbkHUX onepamii Kiienra y Cucremi onnaitH-OaHKIHTY
«KPEJIOBAHK», nHecankmioHoBanux abo maxpaiicbkux mid Kiienta y Cucrtemi oHiaitH-
6ankiary «KPEJIOBAHK» Tta/abo Tpetix oci6 Ha kopucth Kiienta, baHk Bigxuisie Taky
omepalio Ta NpUnuHSAE TMOBHICTIO noctyn Kiienra mo CucreMu — OHJIAMH-OAHKIHTY
«KPEJIOBAHK» 1m0 MomeHTy 3’scyBaHHS ycix o0cTaBuH (HOpMyBaHHs JaHO1
¢dinancoBoi/mati>kHoi onepartii. Jns BigHOBICHHS moctymy a0 CHCTeMH OHIaH-OaHKIHTY
«KPEJJIOBAHK» Knienty HeoOxinHO 3BepHyTHCS y KOHTaKT-1IEHTD.
6.1.16. IIpaBoBimHOCHHU 110110 HocTymy 10 Cucremu onnaiiH-0ankiHTy « KPEJIOBAHK)» Ta
HasaHHs nocayr y Cucremi onnaiin-6ankinry « KPEJAOBAHKY npunuHsioTs CBOIO [0 Y TAKUX
BUIIA/IKAX:
- Y 3B’A3KY 13 IPUIIMHEHHAM JUIOBUX BIJHOCHH Yy T.4. IPUIMHEHHAM 00CIyroByBaHHs baHKkoM
Bcix PaxynkiB Kiienra;
-y 3B’A3Ky 13 IpUIOMHEHHAM ekciutyatauii bankom Cucremu oOHaiH-OaHKIHTY
«KPEJJOBAHK» (3a BrmacHoro iHinmiatuBoro baHky) — 3a ymMoBH po3MimieHHS Ha [HTEepHET-
cTopinka baHky mMOBiZOMIIEHHS TPO NMPUNUHEHHsS ekciutyaranii CucreMu OHJaiH-OaHKIHTY
«KPEJIOBAHK» nHe mi3ninie Hix 3a 10 (mecsiTh) KaleHIapHUX JHIB 0 MOMEHTY (DaKTUIHOTO
NPUIIMHEHHS eKciutyartauii Cucremu;
-y 3B’I3Ky 13 IpUIOMHEHHAM ekciutyatauii bankom Cucremu oHaiH-OaHKIHTY
«KPEJJOBAHK» (y 3B’s3Ky 13 BUMOraMu 3aKOHOJABCTBA) — 3 MOMEHTY HaOpaHHS YMHHOCTI
BIAITOBIAHUX BUMOT 3aKOHOIABCTBA;
- B IHmMMX BHMagKax, nepeabaueHux uumu IlpaBunamu, [loroBopom mociyr Ta/abo
3aKOHOIaBCTBOM.

bank Mae mpaBO TUMYAacOBO MNPHUIMHUTH MOBHICTIO abo yacTkoBO noctymn Kirienrta
(KopucryBaua no Cucremu onnaiiH-O0ankinry «KPEJIOBAHK» y BumagkaXx BHHUKHEHHS
aBapifiHUX cHUTyalli/TexXHIYHUX 3001B, IHQOPMALIMHNUX UM THIIKUX 3arpo3 JUIsl (yHKI1OHYBaHHS
Cucremn OHJIAMH-OaHKIHTY «KPEJJOBAHK» abo y pasi 3IIHCHEHHS
npodiIaKTHYHUX/PEMOHTHUX poOIT. baHk, y pa3i HasgBHOCTI BIANOBIJHOI MOJIMBOCTI,
nosiomisie KopucryBaua npo NpUYMHM Takoro HpPUIIMHEHHS Ta/ab0 OpIEHTOBHUM uyac
BIJTHOBJIEHHS MMOBHOTO Jtoctyny Kopuctysaua 1o Cucremu onnaitH-06ankinry « KPEJJOBAHK).
VY Bunmaaky NpUNUHEHHS MpaBOBIAHOCMH MK bankom Ta KiieHToM (3akpUTTsS BCiX
PaxynkiB/equnoro Paxynky Kiienta B banky) KiieHT BTpauae mpaBo Ha BHMKOPHCTaHHS
Cucremu onnaitH-6ankinry «KPEJIOBAHK», BianoBigHo bank mae npaBo 6e3 nonepeKeHHs
npunuHUTU HajaHHs Kiientosi noctyny g0 Cucremu onnaiiH-6ankinry «KPEJJOBAHK».
6.1.17.V pa3i Brpatu MOOUIBHOrO TenedoHy abo IHIIOrO NPHUCTPOIO, Ha SKOMYy OyB
BCTaHOBJICHUH MOOITBHMI 3acTOCYHOK, KitieHT 3000B’s3anuil HeraitHo 3minutu I1IH-kox no
Cucremu onnaiiH-6ankinry «KPEJIOBAHK» / [locunenuii naposis Ta nosizoMuTH bank mpo
HeoOXiHicTh O10kyBaHHs Kiienty goctyny 1o Cucremu onnaiin-6ankinry «K KPEJJOBAHK» (a
y pa3i HasBHOCTI BIJIMOBITHOI MOXKJIMBOCTI — CaMOCTIMHO 3abyoKkyBatu foctym a0 Cucremu
onnaitu-6ankinry «KPEJJOBAHK»). V pa3i He3aminu abo HecBoewyacHoi 3minu [1IH-xoxy no
Cuctemu onnaii-0ankiary «KPEJIOBAHK» / Ilocunenoro mapomto Kiientom Ta/abo
HETOBIJJOMJIEHHSI (HECBOEYACHOTO TMOBIJOMJIECHHs) baHKy (a y pa3i HasBHOCTI BiANOBIAHOT
MOXJIUBOCTI — He3miiicHeHHs1 KiieHToM camocTiitHoro OsnokyBaHHs goctymy a0 Cucremu
onnaitu-6ankinry «KKPEJJOBAHKY), y 3a3naduenux y upomy myHkTi [IpaBun Bunaakax, bank ne
Hece BIJIMOBIIaTLHOCTI 3a Oy1b-K1 30UTKH, 3aBaaH1 KitieHTy TpetiMu ocobamu.
6.1.18. 3a HasBHOCTI B KilieHTa MOJIMBOCTI CAaMOCTIHHOT0 po3/ipyKyBaHHs 3 CUCTeMU OHJIaiH-
6ankinry «KPEJIOBAHK)> Ha nanepoBuxX HOCISIX MIATHKHUX IHCTPYKIIiHM a00 1HIINX TOKYMEHTIB
(Bunucoxk Ta inmie) 3 rpadidyHUM BIITBOPEHHSAM €JIEKTPOHHHUX KOMIH MIMUCY 10Ca0BOi 0co0u
banky, mrammy/mrammniB banky, Taki po3/pyKoBaHl JOKYMEHTH MOKYTh BUKOPHUCTOBYBATHUCS
Knienrom numie ans #oro BHYTpIIIHIX HMOTpeO 1 HE MOXYTh OyTu BHKopHcTaHi KiieHToM y
BIJIHOCHMHAX 3 TPETIMHU 0CO0aMHU B SIKOCTI MIATBEPDKCHHS 3/MIMCHEHHS OAHKIBCHKUX OTIEPAIIiid.
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['padiune BiATBOPEHHS €JIEKTPOHHUX KON MIAMUCY MOCaioBOi ocoou baHKy, mTaMiry/mramiiis
banky Ha 3a3HaueHUX JOKYMEHTaxX € BUKJIIOYHO J0JIATKOBOKO 1ICHTU(]IKAMIINHOI O03HAKOIO
banky (Hamami - monmaTkoBi imeHTHikamiiHi naHi). baHk He Hece BIAMOBINATBHOCTI 3a
Bukopuctanus Kiientom posapykoBanux 3 Cucremu onnaitH-O0ankiary «KPEJIOBAHK»
JOKYMEHTIB, SIKi MICTSITh JOAATKOBI iICHTU(IKAIiIHI JaHi y BIIHOCHHAX 3 TPETIMH 0COOaMHU.
6.1.19.IIpu pobGori 3 Cucremoro onnaitH-6ankinry «KPEJIOBAHK» Kiient wmae
JOTPUMYBATUCH 3aX0MiB iH(opMaIiiiHOi Oe3mekH, sSKi 3a3Ha4YeHi B MyHKTi 6.4. I'maBu 6 Pozainy
IT tux ITpaBui;

6.1.20. YmoBu wiei ['maBu [IpaBun He MOMIMPIOIOTHCS Ha MpaBOBiAHOCHMHU MK KiieHTOM Ta
bankowm mono0 Bukopuctands Cucremu (iFOBS).

6.1.21. VY Bcix nuTaHHIX, M0 HE BperyaboBaHi uM 11. 6.1. ['maBu 6 Po3ainy Il I[TpaBun, Ctoponu
KepyroThes iHIMMH ymoBamu [Ipasui, [TociOHMKOM, 3aKOHOTaBCTBOM Ta BKa3iBKaMu baHKy.

6.2. HAJAHHSA TOCJIYT 3 BUKOPUCTAHHAM CUCTEMMH (iFOBS).

6.2.1. HAJJAHHJ JOCTYIIY JO CUCTEMMU (iFOBS)

6.2.1.1. Kiient, y mopsiuky, nepenbadenomy [lpaBmiamu, 3a ymMoBu ykianaeHHs CTopoHaMu
Jorosopy 6ankiBcbkoro paxyHky (3asu-Lorosopy (Jomatox Nel.2. no IIpaBun) nis Kiienra-
@®OITI abo [loroBopy mpo aucTaniiiHe 0aHKIBChKE 0OCITYTOBYBaHHS 3 BUKOPUCTAHHSAM CHCTEMH
mucTaniiiiHoro oocmyroByBanHs «Kmient-lnrepuer-bank («iFOBS»)» ([Jomatox Ne6.10. mo
[TpaBwin), a Takox mignucanas Ctoponamu 3asBu 4u 3asB Kiieata-tOO 3rigHo 3 CtannapTHUMHA
dbopmamu gokymeHTiB (110 € JJonatkamu Ne 6.1., 6.2. Ta/a6o 6.3. no [Ipasun) abo ans Knienra-
@OII - Jonmatky no 3asBu-Zlorosopy mnst Kmienta-®OIl (Jomatok Nel.2.1. a6o Nel.2.2. mo
[TpaBui), mio nependayae HafaHHs AocTyny 10 Cuctemu, abo, y BUNIaAKy 3MiH JI0 IIpaB JOCTYITy
1o Cucremu - 3asi8u uu 3asB Kimieata-®@OI1 3rigao 3 Crangaptaumu popmMaMu JOKYMEHTIB (110
€ Jomatkamu Ne 6.1., 6.2. ta/ab6o 6.3. mo IlpaBui), Mae MOXIMBICTb OTPUMATH JOCTYI JI0
Cucremu Ta oOciyroByBarucs 3a gonomororo Cucremu. [loctyn no Cucremu HagaeTbes JUis
MOKJIMBOCTI OTpuMaHHs KiieHTOM mociayr 3i 3AiMCHEHHS IUCTAHLIWHUX Oe3roTiBKOBUX
po3paxyHkiB 3a PaxyHkamu KiienTta Ha miacraBi EneKTpoHHUX pO3paxyHKOBHX JTOKYMEHTIB
Knienra, mociayr 3 po3MilleHHs Ta OOCIYroByBaHHsS OaHKIBCHKMX BKJIAJIB Ha IIiJICTaBi
Enextponnux pokymeHTiB KiienTta, a Takox oOminy iHmmmu EJI Ta 1Hpopmariiero B
eNeKTpoHHiH Gopmi, uepes obpani KimieHTom kaHamu 3B’53Ky, 3 THX, sKi Bu3Ha4eHi [IpaBunamu.
6.2.1.2. Hanmanus Knienty noctymy no Cucremu 3/1IHCHIOETHCS MUISIXOM HAJIaHHS MOXKJIMBOCTI
noctyny a0 Cucremu BuszHaueHux Kmientom KopucrtyBauiB y 3asBi um 3asBax Kmienta-FOO
3rigHo 3 CrannaptHuMu popmaMu JOoKyMeHTIB (1o € lomatkamu Ne 6.1., 6.2. Ta/abo 6.3. no
[Tpasuin) a6o mia Knienta-®OII — y logarky ao 3assu-orosopy ans Kiieara-OOIT (JonaTok
Neol.2.1. a6o Nel.2.2. no Ipasun, Jogarkamu Ne6.2. Ta/a6o Ne6.3. 1o [IpaBun).

6.2.1.3. Tlocmyru 3i 31iHCHEHHS AMCTaHLIMHUX OE3TrOTIBKOBUX pO3paxyHKIiB 3a PaxyHkamu
Knienta 3 BukopucranHsM CHUCTEMH TOJATalOTh B 3a0€3MEUYEHHI MOMIJIMBOCTI CTBOPEHHS 3
BukopuctanHaM Cuctemn Tta mnepecunanHs Kiientrom B bank uepe3 mepexy IHTepHer
EnekTpoHHHX pO3paxyHKOBHUX JOKYMEHTIB 3 MeTol0 31iiicHeHHs: bankom 3rigHo 3 [IpaBunamu
ta JloroBopoM O0aHKIBCHBKOTO paxyHKy O€3roTiBKOBUX poO3paxyHKiB 1o PaxyHkax
(mMcTaHIIHUH, BIJTAICHUA TOCTYII).

[Tocayru 3 po3MmimieHHs Ta OOCIYroBYBaHHsS OaHKIBCHKMX BKJIAJiB 3 BUKOPHUCTaHHSAM
CucreMu nossiraloTh B 3a0€3ME€YeHHI MOKJIMBOCTI CTBOPEHHS 3 BUKOpUcTaHHSAM CHCTeMHU Ta
nepecunands Kiientom B bank uepe3 mepexy IHTepHeT EnekTpoHHUX JTOKYMEHTIB 3 METOIO
po3MilIeHHs 0aHKIBCHbKUX BKJIa/lIB Ha BIAMOBIAHUX PaxyHkax Ta 06cinyroByBaHHs 0aHKIBCBKUX
BKJIa/1iB B bauky, 3rigHo 3 ymoBamu I[IpaBui.

Cucrema Moke Tak0X BUKOpHUCTOBYBaTHcCs s oOMiHy iHmmMu EJl, nmepenGauenumu
[IpaBunamMun abo momepeaHbO OKpemo mnoromxkeHumMu CtopoHamu Ta/abo It OOMiHY
iHdopmMartiero 3 gorpumanHsaM [IpaBui.
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Kunient, npu Bukopucranti Cuctemu, 1yt mignucanus EJl BUKopucToBye Y 1ocKoHaIeHUH
EIl nmns Cucremu. KsamidikoBanmii EIl Ta VYgockonamenmit EIl 3 kBamidikoBaHuM
cepTU(iKaTOM MOXYTh 3aCTOCOBYBATHUCS y BUTIA/IKaX, 110 nepeadaueHi [IpaBunamu.

3actocyBanns 31 croponn Kmienta KpamidikoBanoro EIl ta VYmockonanmenoro EIT 3
KBaJTipikoBaHUM cepTH]ikaToM rpu BukopuctanHi Cucremu moxiuBe nume KopucryBauamu
Kitienra, siki orpumanu Y nockonaneni EIT st Cucremu.

Bynb-sxi EJl, crBopeni, mimnucani Ta/abo Hamiciani bankoBi Kiientom 3acobamu
Cucremu, SKIIo 1ie He niepeadadeHo [IpaBunamu abo monepenaHbo He nmoropkeHo CTopoHaMmuy,
Bank He 3000B’s13aHUI pO3TisIaTH, BUKOHYBATH a00 pearyBaTH Ha HUX 1HIIUM YHHOM.
6.2.1.3.1. KiieHT B Mexax, siKi JOIMyCcKaroTh (YHKIIIOHATBEHI MOKINBOCTI CHCTEMH, MOXKE
BUKOpUcTOBYBaTH CHCTeMy JJIsl CTBOpEHHS, 3 mignucanusam Y nockoHaneHum EIT st Cucremu
Ta HaJCWIaHHAM BaHKOBI (CTBOpEHHs 3 MiAMUCAHHSAM 1 3 HAJCUJIAHHAM B CYKYITHOCTI, a HE
okpemo) HactynHux E/JI:

a) Jomatox no JoroBopy OankiBchkoro paxyHky (mms Kiienti-FOO) (Homatox
Nel.1 no [IpaBun);

06) Homarok nmo 3asBu-orosopy (mis KiientiB-®OII) (Homatok Nel.2.1 abo
Nel.2.2. no IlpaBuin);

B)  3asBa mpo 3miny Tapuduoro nakery (Jomatok Nel.3 no IpaBun);

r) 3asgBa Ha HAJaHHA JIOCTYNy / BHECEHHS 3MiH JI0 MpaB JOCTYNYy JOAATKOBUM
KopucryBauam Kiienra no Cucremu «Kmient-inrepaer-bank» (JJomatok Ne6.2 no Ilpasuin);

I)  3asBa Ha HaJlaHHA JIOCTYIly / BHECEHHS 3MiH /0 mpaB poctyny KiienTty Ta ioro
KopucryBauam 1o Cucremu «Kiient-inrepaer-bank» [leperisiy (11010 BU3HAYCHUX PaXyHKiB)
(domatok Ne6.3 no Ilpasun);

) 3asBa Ha HAJaHHA JOCTYITy/BHECEHHS 3MiH JI0 NpaB JOCTYIy IO TIOCIyTH
1iFOBS.SMS ([Jonatox Ne6.4 no ITpasun);

e) 3asBa Ha OnokyBaHHA Ta/abo BunaneHHs Kopucrysaua (-iB) Kiienta B Cucremi
«Kiient-intepuer-bank» Ilepermsan (Jonarok 6.6 no [1pasuin);

€) Ilepenik Po3nopsnukiB PaxyHkoMm;

k)  3asBa mpo 3aKpUTTS NOTOYHOTO paxyHKY (Homatok Nel.5 no [Tpasu).

Ilepeniueni Buiie B MILON. «B» - «e» 1poro m. 6.2.1.3.1 IIpasun EJl, siki cTBOpeHi
Kmienrom, migmucadi YaockonanenuM EIl gmg Cuctemu Ta Hamiciaani Kmientom bankosi
3acobamu CHCTEMH, MOKYTh YKJIaJaTUCH:

- nwisixoM ooMiHny CtopoHamu iX eneKTpoHHMMHU npuMipHukamu 3 EIT CtopoHu, sika
Ha/icuiae NpuMipHUK iHmi# CTopoHi, abo

- mursxoM Hajcuinandsa Kimenrom bankosi EJI, 3 nakmaneaum Y nockonanenum EIT mist
Cucremu Ilignucanrta/llinnucanTiBe (mo € mnomanHsMm Kiientom baHkoBi mpomno3uirii
BCTAaHOBJIEHHSI a00 3MIHM JIOTOBIPHUX YMOB HaJaHHS BIAMOBIJHHUX IOCIYT) Ta MOTOKEHHIM
bankom mnponosutiit Kmienra, Buknaaenoi B EJI, nuisxom (akTHuHOTO BUKOHAHHS (3MiHA
Tapudnoro nakery, 3mina KopucryBauiB Cuctemu tomo) bankom nponosumiii Knienra. I1po
¢daxTrune npuitHATT bankom npomno3umiii Kiienra, Bkazanux B Hagicnanomy HuM EJI, Kiient
noBiTOMIISIETRCST 3acobamu Cuctemu, a came — Hafgicinanuii Kimientom EJl mHaOyBae cratycy
«Buxonanmit» ado «1».

Hancunanus Kiientosi mignucanux bankom EIl mpumipnukis EJl, 3rigHo 3 num
n.6.2.1.3.1 IlpaBun, 3aiiicHIOEThCS HA HasiBHY B baHky anpecy enekTpoHHOi momrtu (e-mail)
KnienTa abo 3aco6amu Cucremu.

Sxmo Ilepenik PosnopsianukiB Paxynkom nopaHo Kiientom 3acobamu Cucremu sik
EnexktpoHHMiI TOKyMeHT, TO ocoOu, BKazaHi B TakoMy llepeniky Posnopsanukis PaxyHkom
MOXYTh posmnopspkatiuca Paxynkom mnume depe3 Cucremy (y TakoMy BHUIAJIKY Hareposi
iatikHil 1HCTpyKuii Kimienra 3a num Paxynkom bank He BUKOHYeE). ¥V BUManky, skmo Kiient
Oaxkae posmopspKaTHCd PaXyHKOM IIISIXOM MOJAHHS MANepoBHX IUIATDKHUX 1HCTPYKLIH,
Kiient mae mogatu bankosi HoBwii [lepenik po3nopsiaaukiB PaxyHky y manepoBiit ¢popmi.
6.2.1.4. YMoBu m.m. 6.2-6.4 I'maBu 6 Posnmimy II mux IlpaBun (y BiAMOBigHINA dYacTuHI) €
JIOTOBIpHUMH YMOBaMH 1070 BHUKOpucTaHHs CtopoHamu EJEKTpoHHMX MANHUCIB -
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VYnockonanenux EIl mist Cuctemu, a TakoX JOTOBIPHUMH yMOBaMH BU3HAHHS €JIEKTPOHHHX
npaBOYMHIB 3 BUKOpUCTaHHSIM Y pockoHaneHux EIT ams Cucremu mik Kiientom ta bankom
(Hdorosopom mpo EIT). Jorosip mpo EIT € JloroBopom mpo npuennanus (ct. 634 IusinbHOTO
KOJIEKCY YKpaiHmu).
6.2.1.5. [ii B Cucremi 3aiiicHrorotsest Kimienrom (KopuctyBauamu) npu ymoBi ABTOpH3aIlii B
Cuctewmi aiit KopucryBaua.

Honatkosi mociyru (Dikcosanoi [P-aapecu, iFOBS.OCI, eSalary, iH1111) HaJaOTHCS JTAIIIE
B pa3i Bubopy ix Kitientom y BianmoBiaHiN 3as18i, moromkeHin Ctoponamu 3rimHo CTaHIapTHUX
dopm nokymenTiB ([Jomatku Ne 6.1., 6.2. Ta/ab6o Ne 6.3. no [IpaBun).
6.2.1.6. Bimmanenuii noctyn KopucryBauam KiieHta no0 PaxyHkiB, HamaeTbcs Ha MiACTaBi
JaHuX Ta Ha oOpanmx KiieHTOM ymoOBax, IO 3a3HaueHi y BiAMOBiIHIN 3asBi/3asBax KiieHTa,
noropkeHux Ctoponamu, 3rijgHo 3 CtangaptHumu popmamu nokyMeHTiB (Jomatku Ne 6.1., 6.2.
ta/abo Ne 6.3. o IpaBmn).
6.2.1.7. Cnoci6 Aptopuzamii B Cucremi npu BuUKOpucTaHHI CucCTeMH g omneparlii 3
Paxynkamu abo mns BumHeHHs iHmUWX Aiii B Cuctemi — OIHOCKIAIOBa aBTOpU3AIS YU
JIBockianoBa aBropu3ailisi oOupaerbcs KiieHToM B 3asBi/3asiBax, nmorokeHux CTropoHamw,
3rigao 3 CrangaptHumu popmamu qokymeHTiB (omatku Ne 6.1., 6.2., 6.3. no [Ipaswmn).
6.2.1.8. Sxmo inme He oOymoBneHo B 3aaBax Kiienta, noromxkenux Croponamu (dogatku Ne
6.1.,6.2., 6.3. no IlpaBui), To Knienty Hagaetscst noctym uepe3 Cucremy 10 Beix PaxyHKiB, siki
BIIKpUTI Ta OyJyTh BIIKPUTI B MailOyTHHOMY, B TOMY 4HCIi 0 PaxyHKiB HOTO BiIOKpEeMIICHUX
CTPYKTYPHHX ITiIpO3/ILITiB.
6.2.1.9. JIna noctyny no CucreMH BHKOPHCTOBYIOTHCS KaHAIU 3B 513Ky MEpEXI 3arajlbHOro
JoCTyIy IHTEpHET, SIKIIO 1HIII KaHa 3B’ 3Ky He 00ymMoBieHi CTOpoHaMK; pa3oM 3 TUM, TOCTYTI
no 1FOBS.SMSConfirmation Mo)ke TakoX 3IIHCHIOBATHUCA 4Yepe3 Mepexi Omeparopis
MOOITEHOTO 3B’SI3KY.
6.2.1.10. ITpotsrom 10 (mecsiti) poboumx mHIB Bia matu moropkeHHs KiieHtom Ta bankowm
BIJIOBITHOI 3asiBW/3as1B 3riHO 3 CraHmapTHUMU (OpMaMu JOKYMEHTIB Ta HaOyTTs YMHHOCTI
ykaaaenoro Croponamu JloroBopy OankiBcbkoro paxyHky ([omatox Nel. mo IlpaBui) abo
JoroBopy mnpo aucTaHuUiliHE OaHKIBCbKE OOCIYrOBYBAaHHS 3 BHKOPUCTaHHSIM CHCTEMH
nuctaHiiiiHoro oociyroByBaHHs «Kmient-Intepuer-bank («iFOBS»)» ([Jomarox Ne6.10. mo
[IpaBun), a Takox, 3a moTpeOu, HamanHs Kiientom bankoBi iHImMX g0KymeHTIB, KiieHTy
(sizmoBigHuM KopuctyBayam) HamaroThes mepBUHHI cepTudikatu Y nockonaneHoro EIT mis
Cucremu (Hagani — [lepBuHHI cepTudikaTi) Ta Mapoii 10 HUX, a Takox Jlorinu Ta mapomi s
pobotu i3 Cucremoro.
6.2.1.11. Ilepenaua imeHi Kopucrysaua (Jlorina) Ta maposiB BiiOyBa€eThCS IUISIXOM HaJICUTTAHHS
CMC-noBiIoMIIEHbs Ha BKa3aHHH B 3asBi/3agBax KiieHTa, moromkeHii/moromkeHnx baHkom
(Jomatku Ne 6.1., 6.2., 6.3. mo IlpaBun) abo y BiamoimHomy [omatky no 3asiBu-JoroBopy
(Jdomatok Nel.2.1 a6o Nel.2.2. o IlpaBuin), yknagenomy 3 Kinienrom-®OI1, - Homep MoO1IbHOTO
tenepony KopucrtyBaua, a [lepBunHux cepTudikaTiB — e-mail MOBIIOMJICHHSIM Ha BKa3aHy
Knientom B 3asBi/3aaBax (Jomatku Ne 6.1., 6.2., 6.3. no IIpaBun) a6o y BianosinHomy JlogaTky
1o 3asasu-/lorosopy (Jonatox Nel.2.1 a6o Nel.2.2. no [Ipasuin), yknanenomy 3 Kiieatom-®OI1,
- IepcoHaIbHy CKpuHbKY KopucryBaya.
6.2.1.12. Knient Bnpasi iHctamoBaTH WIN32 nHa PobOoue Micle Ta BHKOPHUCTOBYBATH
OPUMIPHUKH 1bOro Monyis CucTeMH BIAMOBIAHO 10 JokyMeHTauii 1o Cucremu micis
oTpuMaHHs BiANOBIAHUX [lepBUHHMX cepTHdIKaTIB Ta MapoJiB A0 HUX, a TakoX JIOTiHIB Ta
napoiiB s pobotn i3 Cuctemoro abo mpaioBatu 3 Cucremoro yepe3 WEB Bepcito 6e3
BcraHoBiieHHs WIN32 nHa PobGouomy wicmi. BceranoBnenns Ha PoGoue wmiciie WIN32
3nificHIoeTbest KimienToM camocTiiino 3 InTepHeT-cropinku banky (3a nonmomororo WEB Bepcii).

Jns sukopucranus 1IFOBS.OCI Kiienty HeoOX11HO 3aBaHTaXUTH 1HCTANSALINHUN (aiin
iFOBS.OCI Ha cBoe Po6oue micte 3 [HTepHeT-cTopinku baHky.
6.2.1.13. Ocobucti poboui kmroui (Ymockonanenux EIl mgms Cuctemu) mMaroTh BHU3HAUYCHHNA
cTpok (TepMiH) aii. BpaxoBytouu 1e, y pasi norpedu B Kiienrta y mogaipiioMmy BUKOPUCTAaHHI
OcobucTtux pobdounx Kr04iB mumMu KoprctyBauamu miciist 3aKiHYEHHS CTPOKIB (TEPMIiHIB) iX Aii,
BianoBigHi Kopucrysaui marots BuacHo IleperenepoByBaru Ocobucti poboui kimroui. Cucrema
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KOHTPOJIIOE 3aKiHYEHHS TepMiHy (CTpoKy) aii Ocobuctux podounx kimodiB Y qockoHaneHux EIT
st Cucremu, iHbopmyroun KopucryBaua mpotsarom 14 (4OTHpHAAIATH) OCTaHHIX JTHIB 10 JHS
ruianoBoi leperenepartii Ocobuctx po6ounx KIIFOYiB.

VYV pasi HeBukonanHs Ilepereneparii Ocobuctux pobGoumx kmodiB KopucryBauem
OPOTSTOM BHIIE3TaAaHOT0 CTPOKYy (Tepminy), Yaockonaneni EIl mms Cucremu OynyTh
MPOTEPMIHOBAHUMHU 1 HEMPUIATHUMH ISl BAKOPUCTAHHS.
6.2.1.14. MaitHOBi aBTOpPCHKI MpaBa Ha BUKOpUCcTaHHS CHCTEMU, a TAaKOX JOKYMEHTAIlii 10 Hel
HasexxaTh baHKy Ha micTaBi 10roBopy 3 po3poOHUKOM CHUCTEMHU Ta 3aXUILEeH] 3aKOHO/IaBCTBOM.
Knienty (KopucryBauaMm) mepenaeTbes JUIIE TUMYAcOBE MPaBO HAa BUKOpHUCTaHHS CucteMu
BUKIIIOYHO B LIUJISX, 110 3a3HaueH1 B 1ux [IpaBuax.
6.2.1.15. Y pa3i npunuHEHHsS NPaBOBIJHOCHH MO0 BHUKOpHUCTaHHS CHcTeMH 3 OyIb-sKHX
npuurH Kinient (Kopucrysaui) BTpauae mpaBo Ha Bukopuctands Cucremu. [Ipu ibomy, Kimient
3000B’s13aHMI 3HUIIUTH Bci OcoOuCTi poboui KiIrodi (0 BUKOPUCTOBYIOTHCS IS HAKJIAICHHS
VY nockonanennx EIl mns Cucremu), mapom 10 HUX Ta Bcl ckiaangoBi CuUcTeMH, 1HCTaIbOBaH1
Knienrom Ha o0nagHaHHi, SKe BiH BUKOPHCTOBYE/BUKOPUCTOBYBaB. HEeBUKOHAHHS IUX YMOB €
nopymeHHssM  KiieHTOM aBTOPCHKHMX TMpaB MPaBOBOJIOAUIBLIA 3 yciMa HaciiAKamH,
nepenoaueHuMU 3aKOHOIaBCTBOM.
6.2.1.16. CTopoHU BH3HAIOTh, IIO SIK €UHA IIKaia 4acy mnpu podoti 3 CUCTEMOIO € KUIBCHKUI
yac. KOHTpOIbHUM € Yac CUCTEMHUX TOJAMHHUKIB armapaTHux 3aco0iB banky.

6.2.2. EJJEKTPOHHUI JOKYMEHT, YJIOCKOHAJIEHUM EJEKTPOHHUM
NIANUC 1151 CACTEMU

6.2.2.1. KiienT Moxe ckepoByBatu 3acobamu CHCTeMH y BUTIISAI EJEKTPOHHUX TOKYMEHTIB
JuIIe Ti BUAM JOKYMEHTIB, SIKI JTO3BOJIEHI MPOrpaMHO-TeXHIYHMMHU 3acobamu CucreMu Ta
Bu3HaveHi [IpaBmiamu abo sKi JO3BOJIEHI MPOrPaMHO-TEXHIYHUMH 3acobamu Cuctemu Ta ix
HaJICWJIaHHS OKpeMo noroaxeHo CTopoHamu.
6.2.2.2. ENeKTpOHHUMH JOKYMEHTaMH, SIKi MOXYyThb Hajacwiatucs CrtopoHamu 3aco0amu
Cucremu 1 Take iX HaJICUJIaHHS cTBOproBatuMe At CTopid npaBosi Hacniaku, € EPJI, abo iHmIi
E/JI, sixi Bu3HaueH1 [IpaBunamu abo okpemo noromxkeHi Croponamu. [ EJI, siki xou 1 cTBOpeHi
Ta/abo0 nepesaHi i3 BUKOpucTaHHAM CHCTEMH, HE CTBOPIOIOTH /il baHKy Oyb-1KUX 000B’SI3KiB.
6.2.2.3. EnexTpoHHI JOKyMEHTH [TOBUHHI BIANOBIIaTH HACTYITHUM BUMOTaMm:
MICTHUTH BC1 PEKBI3UTH, NiepeidaueHi 3aKkOHO1aBCTBOM a00 BCTaHOBJIEHUMHU baHKkoM npaBuiamu
JUTsl TAKUX (DOPM JOKYMEHTIB, B T. 4. Mictutu EIl;
yci pekBizutu EJl moBuHHI OyTH 3a0BHEH] BIANOBIAHO A0 BUMOT 3aKOHO/IaBCTBA, paBuil banky
Ta JoKkyMeHTalii 10 Cucremu;
OyTH nepenaHi/mpuitHaATi 10/Bia banky 3acobamu Cuctemu.
6.2.2.4. Croponu noroKyoTbes, o Y nockonanenuit EIT gy Cuctemu, Y gockonanenuii ET1
3 kBastipikoBaHUM cepTudikatoM, Kpanmidikosanuit EIl Ha EnekTpoHHUX TOKyMEHTax, SKMMHU
3rigHo 3 [IpaBunamu CTopoHamMH MOXKYTh OOMIHIOBATHUCS, € aHAJIOTaMH BJIACHOPYYHOTO HIAMHCY
Knienta/banky (#foro mpencraBHuka). CTOpOHM TakoX BU3HAWOTh, 1m0 EJI, ski 3acBigueHi
nusixoM HakianeHHs Y pockoHaneHoro EIT gms Cucremm abo y Bumamkax, BH3HAYEHUX
[TpaBunamu, 3acBigueHi nuiaxoM HaknaaeHHs KaamigikoBanux EIT/Ynockonanenux EIT 3
KBamipikoBaHUMHU cepTU(dikaTaMHd, a TaKOX BIAMOBIAAIOTh BUMOTaM, BHU3HAYCHUM
3akoHOJABCTBOM Ta LMMU [IpaBuiamu, MalOTh IOPUIUYHY CHIIy JOKYMEHTY Ha MarepoBOMY
HOCI1 Ta € MmiJIcTaBoo sl BunHEeHHsI bankom Ta/abo Kiientom BiamoBigamx mii. [Ipore, skimo
JUIs BUMHEHHS BIJMOBIIHUX [ifi BUMAaraerbcs Takox 3rojga KiieHTa muisxom 3acTOCYBaHHS
Omnopazororo koxay (OTP), nagicnanoro KiieHToB1, Ta/abo MiATBEPKEHHS 13 3aCTOCYBAaHHSAM
MoGinbHoro aBTeHTHdikaTopa 6e3 OTP, To BinmoBinHI il BUMHSIOTHCS y pa3i HAJIEKHOTO
3actrocyBanHs Kiientom OTP, miarBepmkenns KiienTom 1ux fAiil 13 3aCTOCYyBaHHSAM
MoGinbpHOr0 aBTeHTH(]IKaTOpA.
6.2.2.5. JlokyMeHTH B eJeKTpoHHIN Qopmi, ski odopmieHi KiieHTOM 3 mnopymieHHSIM
BCTaHOBJIEHUX baHKOM mpaBwmil, BUMOT 3aKOHOAABCTBA, BUMOT, niepeadauenux [IpaBumamu ta
JNoKkyMeHTaliero 10 CucreMu, 10 BUKOHAHHS HE IPUHMAIOThCSL.
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6.2.2.6. Jlna 3piiicHeHHs omepauiii 3 BukopucrtanHsM Cucremu no Paxynky Koiienra,
nignucanns EJl KiienTa, siki CTBOPIOIOTHCS 3 BAKOPUCTaHHAM 3ac001B CHCTeMH, MiIMUCYIOThCS
EIl Ta HamCcHIarOThCs 3 BUKOPUCTAHHSM 3ac00iB CrcTeMH, 3aCTOCOBYIOThCs Y mockoHaneHi ElT
st Cuctemu [lianucysaudiB niboro Kimienta. Bukopuctanns nis nux mitei KpamidikoBaaux EIT
abo Ynpockonanenux EIl 3 kBamipikoBanuMu cepTudikaTaMud MOXKJIMBE JIMIIE Yy BHIIAAKAaX,
Bu3HaueHux [IpaBunamu.

[Tpu 3pilicHenHi omepauii 3 BukopuctaHHsIM Cuctemu no Paxynky Kiienta, abo (B
CYKYIIHOCT1) CTBOPEHHI, 3 MiJMUCAaHHIM Ta HaJcHiIaHH1 3 Bukopuctanusm Cucremu EJI, B Tomy
yucai EPJI, IlinnucyBadi BUKOPHCTOBYIOTH Ba THIH Y nockoHanenux EIl mis Cucremu:

- TUIY «A»;
- tuny «b».

Tun Y aockonanenoro EIl gy Cuctemu, sikuii BAKOPUCTOBYE BianmoBiguuid [ligmucyBay
s mignucanns B Cuctemi EJl Ta/abo 3aiiicHenHs omepauniii mo PaxyHKy 3 BUKOPHCTaHHSIM
Cuctemu, BU3HavYaeThes y 3asBi/3asaBax Kimienta (Jomarok Ne 1.2.1, a6o Nel.2.2., a6o 6.1 ta/abo
Ne6.3. no [IpaBun).

EJl, sxi Kiment cTBOproe Ta Haacuiae B bank 3a momomororo CucreMu, MOBHHHI OyTH
migmucani  YaockoHaieHuMu EIT mns Cucremu 000X TumiB. Y 3B’S3Ky 13 TEXHIYHUMH
MokuBocTAMH CHcTeMH 1 BUMOTa € 000B’a3k0Bot0. [1lnsgxom npuennanns o nux [Ipasun
Knient miarBepmkye, Mo BiH 03HAHOMIICHUH Ta 3TiIHUHN 3 BKa3aHUM.
6.2.2.7. Kpiwm [linnucysauis, noctyn g0 CucreMu Moke HaJaBaTHCS 1HIIUM 0co0aM JIMIIE AJis
nepernsay crany PaxynkiB Ta migroroBku npoekTiB  EJl.  Jloctym TakuM ocobam
(KopuctyBauam) HagaeTbes 3a 3asiBoro Kiienta BianoBigHo 10 CtanaapTHUX GOpM JOKYMEHTIB
(Jomatok Ne6.2. no IlpaBun).
6.2.2.8. Sxmo KiienTom Bu3HaueHHWi 3 goTpuMmaHHsM [IpaBwn swmmie omuH PosmopsaHuk
Paxynkom, To Takiii 0co0i HaaeThes MpaBo BUKOpUCTaHHs Y nockoHaneHoro EIl mins Cucremu
tunty “A” ta YnpockonaneHoro EIl ans Cucremu tumy “b” onmnodacHo. B anamoriunomy
nopsiiKy BUKOpHUCTOBY€eThbesa Y mockoHaneHuit EIT nnst Cucremu tumy “A” ta Y 10CcKOHaNICHHMA
EIl ana Cucremu tuny “b” y BUnaaky, sIKIIO Juid Lied 31idCHEHHs omeparlliii 3a PaxyHkom
Knienta-®OIl, nana ocoba € enunuM Posnopsaaukom PaxyHkom.
6.2.2.9. ITlepBunHuii ceprudikat bank Haacunae KopuctyBadeBi Ha BkazaHy KiieHTOM B 3asBi
Knienta (Jomatox Ne 1.2.1., abo Nel.2.2. abo 6.1. abo 6.3. no IIpaBui) nepcoHanbHy e-mail
ckpuHbky KopuctyBaua, a mapoiab 10 HbOTO - Ha BKazaHuii KiieHTOM HOMeEp MOOITBLHOTO
tenepony KopucrtyBaua. [lepBunHmMil cepTudikar BCTymae B IO MICHS HOTro HaACHIAHHS
Kopucrtysauesi. [1apons 1o IlepBunnoro ceptudikaty BBoAuThCs KopricTyBauem caMOCTIHHO.
3 11boro MoMeHTy CTOpOHHM BU3HAIOTh IOPUANYHY €KBIBAJICHTHICTh JOKYMEHTIB B €JIEKTPOHHIN
dopmi 3 HakmanenuM Y nockonanenum EIT nns Cucremu Ta JOKYMEHTIB Ha ManepoBOMY HOCIT,
3aCBITYCHUX HAJIC)KHUM YHHOM.
6.2.2.10. Knient 3000B's3aHuii 3abe3neuntd cBoedacHe (mpoTsrom 30 (TpUILATH) [THIB)
nepereHepyBanHHs KopuctyBauamu I[lepBunnux ceptudikaris Ha Kitoul Y nockonanenux EIT
st CucteMu Ta iX HajcuinanHs 3a jgomnomoroto Cucremu B bank s aBropu3saii
(Ceptudikarii). Kpim Toro, KimieHT moBuHEH 3a0€3meYUTH CAMOCTIMHE PO3APYKYBaHHS 3
Cucrtemu 3BiTy(-iB) «IH(opMmarllisi mpo BIAKPUTI KIIFOYI KOpHUCTyBaya (3amuT)» (Xemr-pyHKIis
Knroua VYgpockonanenoro EIl gnms Cucremu Kiienra), 3acBimgdeHHst Horo (iX) MmimucOM
[TinmucyBaua, HaaineHoro Y pockoHaneHuM EIT mis Cuctemu tumy “A” y BiIMOBIAHIN 3asBi
Knienta na HaganHs noctymy no Cucremu, Ta Hagatu 1ei 3BiT y bank. IleperenepoBani
ceprudikatu Y aockonanenux EIT st Cucrtemu HaOyBaroTh YMHHOCTI 3 MOMeHTY CepTudikartii
ix bankowm.
6.2.2.11. [lepeBipka LUTICHOCTI Ta aBTOPCTBa EJEKTPOHHMX JOKYMEHTIB, Ha SIKi HaKJaJEHO
Vnockonanenuit EI1 nns Cucremu, 311HCHIOETHCS MIITXOM TiepeBipku Y nockonanenoro EIT pis
Cuctemu. Y nockonanenuit EIT st Cucremu nepeBipsieTbes 3a 10IOMOror0 Bigkpuroro kioya
VY nockonanenoro EIl qns Cuctemu. Taka nepesipka EJ] ta Y gockonanenoro EIT mns Cucremu
3/IICHIOETHCS B aBTOMAaTHYHOMY peXuMi 3a gonomororo Cuctemu abo 1HIIMX TPOrpaMHUX
koMrIuiekciB banky. @akt HaknaneHHs Y nockonaieHoro EIT qis Cuctemu dikcyeThest 3acodbamu
Cucremu Ta/a00 IHIIMX MPOrPaMHO-TEXHIYHUX 3ac001B baHKy.
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CropoHu 0e33acTepeXHO MOTOIWIN MPOLEAYPH MepeBipku ImicHocTi EnekTpoHHMX
nokyMeHTiB Ta Y nockonaneHux EIl mns Cucremu, nependadeni m. 6.2. I'maBu 6 Poznimy 11 miux
IIpaBui.

[Topsimok BukopucranHs HociiB iH(opmariii Ta Yaockonanenoro EIl mns Cucremu
perIaMeHTyeThCs JoKyMeHTalliero 1o Cuctemu Ta € 000B’si3koBuM Jtst Kimienrta 1 KopucryBadis.
6.2.2.12. KimieHT Hece BIANOBINAIBHICTG 3a Bcl fii/omepartii, 3xpiicHeni B Cucremi 13
BUKOPHUCTAHHAM YHHHOTO Y nockoHaneHoro EIT ams Cucremu. Y pasi BTpaTH 4 MiJ03pH PO
Te, o Hocii iHpopmariii 3 Y nockonanenuMm EIT ta/abo Homep MoOibHOTO TenedoHy, Ha SKHMA
BiZMOBiHO 10 yMOB [IpaBun Hagcunaersest OqHOpa3oBuit Ko Ta/ab0 MoOiIbHMIA TPUCTpii, HA
skomy KopucryBadem ycraHoBiaeHO MoO1IbHUI aBTEHTH(DIKATOP, MIT TOTPAITUTH O CTOPOHHIX
oci0, Ta/abo CTOpPOHHI 0OCOOM MOXYTh BUKOpPHCTOBYBaTH MoOiuIbHUI aBTeHTH(iKaTOp, KitieHT
3000B’sI3aHUI YHEMOXKJIMBUTH TPOBEACHHS orepalliid 3a jgomoMorord CucTeMu 1 HETaiHO
noBiomuty KoHTakT-1IeHTp 13 BUKOpUCTaHHSAM KIll0O4OBOTO C€i10Ba Ta OJHOYACHO MHUCHMOBO
NMoBiIOMUTH baHk (3’sBUBIIMCH y BifjiUIeHHS baHKy 3 JOKyMEHTaMHu, HEOOXITHUMH s
inenTudikarii ocodu). 3 MOMEHTY OTpUMaHHS MOBiAOMIICHHS, bank 610kye poboty Kiienra B
Cucremi. Ilpu npomy 3a OaxkannsMm KopuctyBaua, 3rojomeHuM mnpu 3BepHeHHI B KoHTakt-
neHtp, bank neaktuBye MobinpHmit aBTeHTH(iKaTOp KoprucryBaua 3a ymoBu ABTeHTH(]iKAMi{
KonTakr-ienrpom takoro Kopucrysaua.

Hns BigHOBieHHs pobotn y Cucremi YmoBHOBakeHi oco6i Kiienta HeoOXimHO
3areneonyBati B Konrakr-uientp banky Ta, y Bunaaky ycmimHoi ABreHtudikarii KoHnrtak-
HEHTpPOM, po30iokyBaTH CHcTeMy Ta OTpHUMAaTH ABapiiiHMHA Tapoib UISl MPOXOIKEHHS
npolexypu aBapiitnoro BinHoBieHHs KitouiB Y nockonanenux EIl s Cuctemu.

Sxmo mpu BimHOBIEHHI poboTH y CucreMmi € morpeba y 3MiHI MOOUTRHOrO HOMEpa
tenedony KopucryBaua, Ha sikuii BignosiaHo 1o IlpaBun nHagcunatumytbes OIHOPa30Bi KOAU
Ta/abo mapodi, To KitieHT mrucbMoBo noBitomitsie baHk Tipo HEOOX1THICTh TaKOT 3MIHU OJTHUM 13
TaKHUX CIOCOOIB:

1) mmsxom npuOyTTss YmoBHOBaxeHOi ocobu Kiienra y BigminenHs bavky 3
JIOKYMEHTaMH, HeoOX1THUMU TS 11eHTU(iKalii ocobu Ta nmofgaHHs HA BiAIUICHH] baHKy 3asBu
PO 3MiIHY MOOUIBHOT'O HOMEpa TeIePOoHY;

2) nuisixom nonanHs banky 3acob6amu CuctemMu eneKTpOHHO1 3asiBH PO 3MiHY MOOLIBHOTO
HOMepa TeneoHy, 3 HAKJIAJICHHAM Ha IO €JICKTPOHHY 3asBY YMHHUX EJICKTPOHHUX ITi/IIHCIB
KopuctyBauiB - no ogHomy mianucy tumy «A» 1 tuny «b» (ueit crnocié € MOXXIMBUM SKIIO Y
KnienTa € inmi KopuctyBaui 3 mpaBom npuHaiMHI 0OTHOTO MIMUCY THITY «A» 1 OTHOTO MiIUCY
tuny «b»).

Axmo Knient nosinomuB bank npo HE0OXiAHICTh 3MIHU MOOLIBHOIO HOMEpa Tenedony,
TO BiJHOBJIEHHS MOXJIMBOCTI poOotu Kiienta B CucreMi BiiOyBaeTbCs Micisl MOTOKEHHS
KnienTom Ta bankoM HOBHX 3asB MIOA0 IMAKIIOYEHHS 10 CHCTEMH 3TiAHO 3 BCTAHOBJIEHUMU
CranpaptHumu Gopmamu 10KyMmeHTiB (Jomatku Ne 6.1., 6.2., 6.3. no IlpaBun).

Axmo MobinpHui aBTeHTH(IKaTOp OyB J€aKTMBOBAaHMM Ha MOOUIBHOMY HPHUCTPOL
KopuctyBaua, To 17151 HoJanbIIoro Bukopuctanis MoOGinbHoro aBTeHTHdiKaTopa, KopucryBauy
HEOOX1THO BYMHUTH JIii 3TTHO 3 TIOKyMeHTaIi€o 10 CucreMu.
6.2.2.13. Ynockonanenuii EIl qyst Cuctemu BTpadae CHily Y HaCTYITHUX BHITAQJIKAX:

SKIIO BCTyNae B Jit0 HOBUU BianmoBigHud YmockoHaneHuit EIl ama Cucremu 1poro x
Kopucrysaua,

akmo Kiient nucsmoBo nosinomiisie bank npo mpunuHeHHs npasoBigHocuH KiienTa 1 banky
1110710 BUKOpUCTaHHS CucTteMu;

y BUNAJKY 3aKIHYEHHS CTPOKY (TepMiHy) oro mii;

y BUINAJKY, 3a3Ha4€HOMY B II. 1. 6.2.2.12. rnaBu 6 po3ainy II ITpaBui.
6.2.2.14.BianoBiganbHIiCTh 3a J0CTOBipHICTh odopmiieHHs Kiientom EJ[ Ta HakmamaHHs
Vnockonanenoro EIl mams Cucremu minkoBuTo mokjianeHo Ha KiienTta. Y pasi BUSBIEHHS
dixtuBHOCTI EJ] 3 Haknanennm Y nockonanenum EIl nns Cucremu, 30utku, 3anofisHi Kimienty,
Banky abo TpeTim ocobam B pe3ynbTaTi 3ailicHeHo0i onepaii 3a TakuM EJ] Ta/abo B pe3yibTarti
IHIUX HacHiaKiB Takoro EJI, mianaraioTs BIAMIKOTyBaHHIO 32 paXyHOK 0COOH, 3 BUHU SIKOi OYJI0
c(hOpMOBAHO TaKUi JOKYMEHT.
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6.2.2.15.Y pa3si 3minu Ilignucysaui, KimieHT 3000B’43aHUN HEraifHO BUJIIYYMTH B TaKuX OCiO
Vnockonanenuit  EIl gms Cuctemu. Y pasi 3minm [lignucyBadiB, KiieHT 3000B’s3aHMiA
MOBIIOMUTH TIpo 11e baHK He mi3HimIe, HiX y IeHb HACTAaHHS TaKMX 3MiH LIUIIXOM O(QOPMIICHHS
3as1BU 3T11HO 3 CtangapTHOO dhopmoro fokyMmeHTIB (lomaTok Ne 6.6. no IlpaBmi) Ta moroguT
3 bankowm HOBI BiAMoOBiIHI 3asBU Ha miakmoueHHs Kiienta no Cucremu (Jomatku Ne 6.1., 6.2,
6.3. no Ilpasun).

6.2.2.16.@akrom yxmagenHs JloroBopy mociayr mono HagaHas Kiienty mocmyr 3
BukopucTanHsaM Cuctemu KitieHT miaTBepuKye, 10 KoskHOTO pasy IlianucyBay, kil CTBOPIOE
EJl, uuMm camum 3acBimuye, mo o3HaHOMHUBCS 3 yciM TekcToM EJI, MOBHICTIO 3p0o3yMiB #oro
3MICT, HE Mae 3arepedeHb 10 TekcTy EJ] (abo ioro 3anmepedeHHs] BHECEHI SIK OKPEMUN PEKBI3HUT
JIOKyMeHTa) 1 cBimoMo 3actocoByBaB cBiii EIl y konrtekcri, nependauenomy EJ[ (mimmucas,
3aTBEP/IUB, IOTOJINB, 3aBi3yBaB, 3aCBiTYUB, O3HAWOMHUBCS).

6.2.3. MOPSAIOK 3JIMCHEHHA OGCJIYTOBYBAHHS Y CUCTEMI (iFOBS)
6.2.3.1. MoxmuBocti Kiienrta momo goctymy mo CucTeMH BHU3HAYAIOThCA B 3asBax 3a
Crannaptaumu popmamu gokymeHTiB (Jomatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no [IpaBui) abo s
KnientiB-®OII Hogarkom no 3asBu-Lorosopy (Jomatok Nel.2.1. a6o Nel.2.2. no IIpaBun) Ta
ymoBamu IIpasui.
6.2.3.2. Kunient B 3asa8i monao aoctymny no Cucremu (Jomatku Ne 6.1., 6.2., 6.3., 6.4., 6.5 1o
[IpaBun) a6o B Jonatky a0 3assu-Jlorosopy (domatox Nel.2.1. a6o Nel.2.2. no [IpaBui) oOupae
1utst cebe 0bcar MoxuBocTel (06car moxuBocTelt KopuctyBauiB) Ha 3/iliCHEHHS orepaiiiil 3a
noctynom 1o PaxyHkiB 3aco6amu CHCTeMH 3TiIHO 3 HACTYITHUMH KaTETOPisiMHU :

- «Ilepernsany» (B Tomy uncii uepe3 CMC-noBijomMIIeHH);
- «[lmarexin;

- «[TnaTexi B mo3aonepariitHui qacy;

- «[Inarexi Ha MalOYTHIO JaTy»;

- «PoboTa 3 oBepapadTOM»;

- «YepBoHe canba0»;

- «IligroToBKa ImIaTexiB»;

- «ITigroToBka miuaTexiB B MO3a0MNepalliiHui dacy;

- «[lizroroBka 1uIaTexiB Ha MaOYTHIO 1aTy».

Kpim npaB Ha 3xailicHeHHs onepaiii 3a Paxynkamu, KitieHT, 3 1OTpUMaHHAM JOKyMEHTAI]
no CucreMu Ta y BUIangkax, BusHaueHuX [IpaBwmiiamu, mae mpaBo Hazacwiatu EJl, mo He €
MiJICTaBOO NS 37iicHeHHs omepariii 3a Paxynkamu. Taki EJl moxyTte mignucysatucs EIT 3i
ctoponu Kiienra nume [lignucyBauamu.
6.2.3.3. OGcar mnpaB Kiienta 3 BukopuctanHs CHCTEMH CKJIaJa€TbCsi 3 HACTYNHUX
MTOBHOBAYKEHb!

- [IpaBO PO3NOPSAKEHHSA KolTaMu Ha PaxyHKy muisixoM noganss banky EP/I;

- MpaBo 1HILIIOBATH omeparii nuigxoM nojganHs banky EPJ] B Mexax KpeaWTHOTO JIMITY IO
Paxynky Kinienrta monax 3anumok komTiB Ha Paxynky Kiienra;

- npaBo ¢opmyBatu Ta Hajacunatu banky EPJ] Ha cymy, mo mnepeBuilye MOTOYHHUMN
3anumIok KomriB Ha Paxynky KirieHTa Ta 3aiMIIoOK KpeIuTHOTO JIIMITY MO JaHoMy PaxyHKy
Knienta. Taki EPJl BukoHytoThcst bankoM npu Haaxo keHH1 komTiB Ha PaxyHok KiienTta B
00cs131, TOCTaTHROMY IS BUKOHAaHHS Takux EP/I;

- npaBo ¢opmyBatu EPJ/I 3 naroro 1ioro BUKOHaHHS B Malil0yTHEOMY;

- npaBo ¢opmyBaTH Ta Hajacuinatu banky EPJl B 3a mexamu OnepariitHoro yacy. EPJI,
AK1 HaalWnu micis 3akiHdeHHs OmnepaniifHoro yacy, BUKOHYIOThCS baHKOM Ha HacTymHHM
BaHkiBCchKHl JIeHb (SKIIO B JOKYMEHTI HE BKa3aHO Mi3HIMIOI JaTh BUKOHAHHS). baHkK Moxe
BukoHyBaTH EP /], sxi Hamiimm micis 3akiHaeHHs OnepariiiHoro 9acy, B ACHb 1X HaIXOIPKEHHS
BIJITIOBIJTHO /10 BCTAHOBJICHUX Y baHKy MpaBuiI 1 3 omiaToro 3rifHo 3 Tapudamu;

- IpaBo MeperasaaTi Ta/ado orpuMyBatu iHdopmariio 3a Paxynkamu, o nqoctynHa KimieHToBi
3TiAHO 3 TEXHIYHUMH MOKIMBOCTAMH CHCTEMU,

- mpaBo neperygaaty, orpumyBatu E/I, y Bunankax, BusHaueHux [IpaBunamu;
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- mpaBo (opmyBatu Ta/abo Hancwiati banky EJl 3rigHo 3 mokymenrtauiero no Cucremu Ta
[IpaBui1, B TOMY 4MCIIi IIOJI0 OTPUMAaHHS OKpeMuX baHKIBCHKHX MOCTYT, IO HE Mepen10adyaioTh
MPOBEJICHHS TUIATEXIB 0 PaxyHKY;

- mpaBo Biakaukatu EPJ, B ToMy umci, 3a pe3ynbTaTamMu IpoBeIeHoi npouenypu TeneponHoi
BepudiKkallii MIaTexis;

- iHII1 1TpaBa, BU3HaveHi [IpaBmmamu.

6.2.3.4. Crarycu E]] B Cucremi.

6.2.3.4.1. Ilpu Buxkopucranni WEB Bepcii (on-line kanan moctymy no Cuctemu) EJI moxe
HaOyBatu HactynHi Cratycu E/I;

- «BBenenmii» - crBopenwii i nepenanuii B bank Kopucrysauem Cucremu EJJ;

- «Buganennity — Buganenuii EJI;

- «He Bci mianucu» - He Mae ycix HEOOXiTHUX ITiIMUCIB;

- « Bxnagenuit» - nokymeHT, BkiaagaeHuii Kopucrtysadem y Cucremy, anie 1ie He BiANpaBiIeHUN B
bank;

- «[TpuitasaTuii»y — npuitHaTuii bankom o Bukonanus (s EPJ]) abo posrasay (asis iHIIWX, HIXK
EPJ1, EnextponHux qokymeHTiB) EJI;

- «Otpumanuii» - EJI, orpumanuii bankowm;

- «B3sto B pobory» - bank posrmspae mono EJI, inmoro nix EPJ, nuranus mpo ioro
MOTO/IKEHHS Ta/ab0 HAsIBHICTh YMOB JIJIs1 MOYKJIMBOCT] 1OTO BUKOHAHHS;

- «Ha ompamroBanHi» — Cucrema onpanpboBye EJI;

- «Bigxnanenuity — EJl Binknageno bankom (Hampukiaa B TOMY pasi, SIKIIO HEOOXiTHO
nepeBipuTH MeBHi pekBi3nTH abo skmo EJ[ He Mmoske OyTu 00pobieHwmii mpotsirom OnepariiftHoro
nus1, ado mono EJl mpoBonutees mporenypa TenedonHoi Bepudikailii miaTexiB TOIIO);

- «lIlorpedye OTP-mintBepmkenus» — EJ| morpebye miarBepmxenHs 3roam Kiienta Ha
oneparito/airo OHOPa30BUM KOJIOM Ta/ab0 3 BUKOPUCTaHHIM MoOiTbHOTO aBTeHTH(iKaTopa;

- «Binxunenuity — EJl He BukOoHaHMiI a00 HeNOro/KeHWH baHKOM 3 TEBHMX NPHYMH
(HeTIpaBWIIbHI PEKBI3UTH, HEIOCTATHHO KOINTIB Ha PaxyHKy, 3a pe3yibraraMu TPOBEICHOI
npouenypu Tenedonnoi Bepudikanii miarexis nmiarsepaxkeHo gakt HCK, bank He 3rigHuit
noropkyBat EJ] Ha 1iux yMoBax To10);

- «IIpoBenennin» — BukoHanuii bankom npuiinaruii EP/I;

- «Bukonanuii» - EJl, inmmii vixk EPJI, moromxenuit bankom Ta/abo BUKOHaHE 3BEpPHEHHS
Knienta, Bu3Hauene B oMy E/JI.

6.2.3.4.2. Ilpu Buxopuctanni WIN32, EJI, B 3ajie’kHOCTI BiJ] TOTO, UM BiH BiJilIpaBieHui B baHk,
4y 111e Hi, Moxke HaOyBatu HactynHi Ctatycu E/I:

a) Cratycu, axkux HaOyBae EJ] no BinmpaBku B bank:

- «BBenenui» — crBopeHuit kopucryBauem CuctemH Ta 1€ He BianpasiaeHuil B bank EJI;

- «'oroBuit no BigmpaBneHHs» — BBeAeHUH EJI, skuit Mae HeoOXiIHI MAMKUCH Yy BIAMOBITHOCTI
0 HajamTyBaHb Ha PoOouomy wmicui Ta Oyne BiampasieHuil B baHk mnpu HacTynHii
CUHXPOHI3AIIil;

- «Bigknagenuity — BBeaenuit EJI, saxuit He Oynme BiampaBienuii 1o banky 0e3 3MiHHM HOTO
Crarycy EJI;

- «3MiHEHO BianpasieHui» — y Bianpasnenuil EJ] 6yno BHeceHO 3MiHHU, OTPeOy€e MOBTOPHOTO
BiJmpaBlieHHs B baHk;

- «ITo3Hauenuit Ha BUAanIeHHs» — B bank Oy/e BianpasiaeHuil 3anuT Ha Buganenss. Skmo EJ] B
Banky 11e He MpUKHSB CTaH, y SKOMY HOTO HE MOKHA 3MIHIOBAaTH, TOJII BiH Oy/ie BuganeHuid. B
IHIIOMY BUMAJKY, McJsa cMHXpoHi3alli cran EJl BITHOBUTBCS 1 JOKYMEHT He Oy/ie BUIAJICHU;
- «[Tomunka» — y pekBizuTax BusiBieHo noMuiky i EJl He moxe OyTu Bianpasnenuii B bank.

0) Craryc E/I, sxux nadbysae EJ] micis itoro BignpaBku B bank:

- «He Bci mianucm» — CTBOpeHUi 1 BiAnpaBieHuii B baHk TOKyMeHT, KUl Mae HE BCl HEOOXiTHI
T AMECH JUIs ioro BUKOHaHHS bankom. Lle MOXInBO, KO KUTBKICTh MiAMUCIB, HEOOX1THA IS
BiJIpaBKu B baHk, He 30iraeThcs 3 KUTBKICTIO MiAMKCIB, HEOOXiMHUX AJs npoBeneHHs EJI, abo
nipu BHeceHH1 3MiH B EJl He Oynu npocTaBieHi BCl MiAMUCH;

- «O0pobnseTbess 6aHkOMY» - BinmpasiaeHuid B bank EJl, ane me He mpuiluIo migTBepAKEHHS
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po HOro OCTAaBKY; HEAOCTYITHUM JIsl peAaryBaHHS;

- «BBegenuit» — moKyMeHT, BianpasieHui B baHK 1 skuii Mae BCi HEOOX1HI TSI HOTO PO3TIISIAY
MIIHCH;

- «Bignpasnenwnit» — Bianpasinenuid B bank 1 mpuitasatuii 1o o6pooku. Takuit EJl HenocTynmHuit
JUTSL peIaryBaHHsl, aje JOCTYIHUHN s BUAAJICHHS;

- «Otpumanuit» - EJI, orpumanuii bankowm;

- «[linTBepmxenuit» - E/l, sikuit moTpanuB a anapaTHo-niporpamue cepenouiie banky ta moxe
OyTtu omnparboBanuii bankom;

- «[Ipwitaaruity — npuitasatuii bankom 1o Bukonanus (A EP/T) abo po3rmsny (ams iHIMX, HiX
EP/I, EnekTpoHHUX JTOKYMEHTIB) BBEJICHUN JTOKYMEHT;

- «Binknanenuity — NpuAHATUH, alle 3 MEBHUX NPUYUH HE BUKOHaHWI baHkoM (Hampukiam B
TOMY pa3i, SKI0 HEOOXITHO TEepeBIpUTH MEBHI pekBizutH abo skmo EJl He Moxe Oytm
00pobnenwuii npotsarom Onepartiitnoro aus, ado moao EJl npoBoautscs npoueaypa Tenedonnoi
Bepudikallii miaTexiB TOIIO;

- «IIpoBenenuin» — BukoHanuii bankom npuiinarui EP/I;

- «Bukonanuii» - EJl, immmii Hixk EPJI, moromxkenuii bankom Ta/abo BUKOHaHE 3BEpPHEHHS
Knienra, Bu3nauyene B ipomy EJI;

- «Bigxunenuit» — JOKYMEHT HEe BUKOHAHUI a00 HemoromkeHuil baHKOM 3 MEBHUX MPUYMH
(HempaBUJIbHI PEKBI3UTH, HEIOCTATHHO KOINTIB, 33 pPE3yJbTaTaMH IPOBEICHOI MPOLEIYPH
Tenedonnoi Bepudikamii miarexis miarsepmkeno ¢akt HCK, EJl Biaxnmukanuit Kiienrowm,
bank He 3rigauii moromkyBaTy EJ] Ha UX yMOBax TOIIO).

6.2.3.4.3. Ilpu Bukopuctanni iFOBS.OCI EJl mo>xe HaGyBaru HactynHi Cratycu E/L:

«0» — EJ] motpebye miarBepmkeHHs 3roau Kiienra Ha onepauiro/airo OQHOpa30BUM KOJIOM;
«1» — baakom noropkeno EJl Ta/abo Bukonano 3BepHeHHs KitienTa, Bu3Hauerne B upbomy EJI, a
misa EPJI - Bukonanuii bankom EP/J;

«2» — EJI Bupaneuunii Kinienrowm;

«3» —E]1 He BukoHaHwMii a00 HemorokeHnit baHkoM 3 TeBHUX PUYHH (HENPaBUIbHI PEKBI3HTH,
HE/IOCTaTHhO KOIUTIB, 3a pe3ylbTaTaMH NpoBeneHoi mnpouenypu TenedoHHOT BepHdikarii
mnatexiB miareepmxeHo ¢akr HCK, EJl Binknmukanuii Kiientom, bank He 3rigHuii
noropkyBati EJ[ Ha nux ymMoBax — A BUNAJIKIB, KOJIM HEOOXigHe moro/pkeHHs: CTopoHamMu
BIJIMOBIIHUX YMOB, TOIIIO);

«4» — EJl Binmpasnenuii B bank, ane me He nocTynHuil baHkoBi 171 po3riisay, MOTOKEHHS
Ta/ab0 BUKOHAHHS; MiJ yac uporo crarycy EJl Henoctynuuit ais penaryBanss KiienTom;

«5» — EJl namiiimoB B bank Ta moctynmHuii bBaHKOBI 1Uis po3ruisny, MOTOPKEHHS Ta/abo
BUKOHAHHS;

«6» — E]J] He mae ycix HeoOxiaHux mianuciB Kmienra.

6.2.3.5. Ilpwu iHiuiroBaHHi Ta 3a1icHeHH]1 KiieHTOM nepekasy (marexy) baHk BUKOHY€E TIIbKU
Ti EPJ] Kinienra Ta posrnsnae Tuteku Ti iHmi EJ[ (me EPJI), sixi HaOynu B Cucremi craTyc
«[Tpuitastuity ado (st iIFOBS.OCI) «5». Kimient 30608’ sa3anuit koutpontoBatu Craryc EP/I B
Cucremi Ta BUMHATH HEOOXiJHI 3riHO 3 JOKyMeHTanieto o Cuctemu aii ans 3miau Cratycy
EP/] 3 moTounoro Ha 6axanuii. Jlo HaOyttst EPJ] Kiienra crarycy «Ilpuitasatuii» abo «5» bank
He 3000B’s3aHMii oro BukoHyBatu. HalOyrra inmmm, Hik EPJ], EJ Kiienta crarycy
«[Ipuiinatuity abo «5» He o3Hauae, M0 baHk 3000B’s13aHUN HOro 6€3yMOBHO PO3IIISIATH YU
BUKOHYBATH.

6.2.3.6. Y Bumajaxy, sikuio KiieHT y BcTaHOBI€HOMY 3aKOHO/JAaBCTBOM MOPSIKY Haslae MpaBo
posnopsaguoro mignucy 3a PaxyHkom (B Tomy umcii PaxyHKOM CTPYKTYPHOTO MiIpO3iTy
KnienTa) B banky iHmmm oco0am, Hixk 3a pemToro PaxyHKiB Ji1s 341 ICHEHHS oniepaliil 3 SKUMU
BUKOpUCTOBY€eThCsl Cuctema, To KopuctyBauaMu 3 MpaBoM 31 CHEHHS pO3NOPSIKEHHS TaKUM
PaxynkoM 3a nonomorotro Cuctemu, KitieHT Mo>ke BU3HAUUTH OCI0 JIMIIE 3 YHCIIa PO3MOPSIHUKIB
takoro PaxyHky muisixom odgopmienHss Kiientom Ta morojkeHHs 3 bankom 3asBu 3a
CranmaptHoto popmoro moxkymeHTiB (JJomatok Ne6.3. no IlpaBun). bank Bmpasi BiAMOBUTH y
MOTO/DKEHH] Ta BUKOHAHHI 3a3HA4Y€HO] 3asiBH 0€3 MOsSICHEHHS PUYHH.
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6.2.3.7. KiienTy HazmaeTbcs mpaBo BUKOpUCTaHHS mociayrn @PikcoBana IP-agpeca muisixom
oOpaHHs 1IIi€i TMOCAYTd TPU 3allOBHEHHI BIANMOBITHUX 3asB 3a CraHgapTHUMH (Qopmamu
nokymeHTiB (omatku Nel.2.1, a6o Nel.2.2., a6o 6.1., 6.2., 6.3. no [Ipaswi).

6.2.3.8. KiieHT camocrTiitHO obupae crmocid6 ABropuzarii B CucteMi npu 31HCHEHHI Omeparlii
3a Paxynkamu, 3piiicHenHi iHmux nii B Cuctemi — OJHOCKIAIOBY aBTOPH3ALII0 YU
JIBockiaioBy aBTOpH3allifo (3amoBHIOWOYM 3asBH 3a CraHmapTHUMH (opMamH JTOKYMEHTIB
3rigHo 3 omarkamu Ne 1.2.1, a6o Nel.2.2., a6o 6.1., 6.2., 6.3. no [IpaBwi) Ta caMOCTiHHO Hece
PHU3HKH, TIOB’s13aH1 3 00paHuM criocobom ABTopu3zaiiii B Cucremi.

JIBocktamoBa apropu3aiis nossrae y 3acrocyBanni Kimiearom iFOBS.SMSConfirmation 3
METOIO IiJIBUIICHHS PiBHS OC3MEKW NpH 3iHCHEHHI onepariii 3a PaxyHkamu uu iHIUX Aii B
Cucremi. JIBockiiamoBa aBTopu3allisi epeadoavae oTpuMaHHs Ta BBeneHHs KopucryBadamu B
Cuctemi OpnHOpa3oBUX KOAiB Ta/abo miarBepkeHHs KopucrtyBauammu depe3 MoOuTbHMIA
aBTeHTH(IKaTOp omeparliit 3a Paxynkamu un iHmmx fiid B Cucremi (Bkasani Aii Kopucrysauis
3acBiAUyr0Th 3roay KiieHTa Ha 37iliCHEHHS BIAMOBIIHUX TUIATDKHUX Y 1HIITMX ONEparlii, Jii).

Y pa3i obpanns Kiientrom OpHockianoBoi aBropu3aiii OpgHOpa3zoBi kKoau abo
HiATBEPKCHHS 3 BUKOPUCTaHHSIM MOOLIBHOTO aBTeHTH(DiKaTopa HEe 3aCTOCOBYIOTHCS, IPOTE iX
3actocyBanHs KopucryBauem Moke OyTH HEOOXIAHWM y BHIIAJKaX, SKIIO 1€ BHUMAarac€TbCs
3aKOHOJJABCTBOM YKpaiHu abo OyJe NpOJUKTOBaHE IMOTpeOaMu OE3MEeKH BHKOPHCTAHHS
Cucremu. Y 3B’43Ky 13 UM, ITpH 3acTocyBaHHI OTHOCKIIa0BO1 aBTOpU3aIlii:

- KnienT He Mmoxe Bumaratu Bi banky 3aiiicHeHHs ieBHOT onepaiiii abo aii B Cucremi 6e3
3acrocyBanHsa OHOPA30BOro KOy Ta/abo 6e3 miaTBeppkeHHsT MoOiTbHIM aBTEHTU(IKATOPOM,
skmo Cucrema BUMaratume ix 3acrocyBanHs KopucryBauewm;

- bank Mae mpaBo He 3IHCHIOBATH MEBHY OIEpailiro Ta/ado miro B Cucremi y pasi, SKIIO
KopucrtyBau He 3actocye, sk Iie BHUMaraethcs, OQHOpa30BUH KOJ Ta/abo HE MiATBEPIUTH
OTIepaIlito 9u JIito 3a JOMOMOror0 MoOUTBHOTO aBTeHTH(IKaTOpA.

6.2.3.9. 3a nHasBHOCTI B KilieHTa MOXIJIMBOCTI CaMOCTIHHOTO po3apykKyBaHHS 3 CHcTeMH Ha
ManepoBUX HOCIAX IUIATDKHUX a00 1HMIMX JOKyMeHTIB (Bumucok, miaTixkHUX IHCTPYKIIH Ta
1HIIe) 3 rpaiyHUM BIATBOPEHHSM €JIEKTPOHHUX KOMIM MIANUCYy MocanoBoi ocobu banky,
mramny/mraMniB - baHky, Taki po3ApyKOBaHI JIOKYMEHTH MOXYTh BHMKOPHCTOBYBATHCS
KnienTom nuime st HOro BHYTPIMIHIX MOTped 1 HE MOXKYTh OyTH BUKopucTaHi KiieHToM y
BITHOCHHAX 3 TPETIMH 0COOAMHU B SIKOCTI MiATBEP/KEHHA 3/1IHCHEHHS OaHKIBCHKHMX OIeEepariil.
['padiune BinTBOPEHHS €MEKTPOHHUX KOIIH MIAMUCY MOCaa0BO1 ocoOu baHKy, mTaMiry/mtamIiB
banky Ha 3a3HaueHMX JOKYMEHTax € BHKIIOYHO JOJATKOBOIO 1€HTH(]IKAlifHOIW 03HAKOO
banky (Hanmamni - 1ogaTKoBI iIeHTA]IKaLIiHI 1aH1).

bank He Hece BiMOBiNANBHOCTI 3a BUKOpUcTaHHA KitieHTOM po3apykoBaHux 3 Cucremu
JIOKYMEHTIB, SIK1 MICTATb JOJATKOBI 11eHTHU(]IKAIIIHI 1aHl Yy BITHOCHHAX 3 TPETIMU 0COOAMHU.
6.2.3.10.Knient mae mpaBo Biaknukatu EPJ] Kmienta, mo OyB Hagmicmanuii bankoBi Ha
BUKOHaHHS 3acobamu Cucremu. OmHouacHo 3 BigkinukanHsM EPJl BinkmmkaeTrhcs 3roja Ha
BUMHEHHS TUIaTiKHOI oneparlii 3rigHo 3 uuM EPJI. EP/] MoxxyTh OyTH BiAKIMKaHI1 JHIIIE B TOBHIH
cymi. Take Bigkinukanus EPJI 3aiiicHioeTbes KiienToM:
yepe3 KoHTakT-1ieHTp;
nursixoM nonadi Kimientom BaHKy MHCEMOBOTO TMarepoBOro pO3MOPSKEHHS PO BiIKITMKAHHS

EPJL;
3acobamu Cucremu.
6.2.3.10.1.  Binkmukanus EPJ] uepe3 Kontakt-uentp. Binkmukanus EPJl yepe3 Konrakr-

HneHTp MoxiuBe jauile moao EPJ/ B HamioHanbHIN BamoTi YKpaiHU 1 POBOJUTHCS 32 YCHUM
posnopsapkeHHsaM npo BiaknukanHs EPJ] Kiienrta ming yac tenedoHHOro A3BiHKAa Ha HOMEp
tene@ony KoHTakT-LIeHTpy Ta MiJIsrae BUKOHAHHIO baHKOM SIKIIO (B CYKYITHOCTI):

- TeneOHHUN I3BIHOK Ha HOoMep TenedoHy KOHTakT-LEHTpY BHUKOHYETHCS 3 HOMEpa
tenedony, 3a3HaueHoro B [omatky Ne 1.2.1, abo Nel.2.2., abo 6.1. abo Ne 6.3. nmo
[TpaBun, 6yab-axoro IlinnucyBaua;

- BigOynacs AsteHtudikaris Konrakr-niearpom IlinnucyBaya, sikuii Biaknukae EPJI;
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- BiacyTHocTi 3amepeueHHs [linnmucyBaua, skui Bigkiaukae EPJI, momo MoXIHBOCTI
3amucy #oro tenedonHoro 3BepHeHHs ([liammcyBad MOTOMKYEThCA Ha 1€, SKIIO
3aITMIIAE€THCS Ha 3B’ s13Ky 3 KOHTaKT-1IEHTpOM TicIis 03BYYESHHS HOMY TOTO, III0 PO3MOBa
MOKe OyTH 3aIlHicaHa).

Binkmukanass EPJl gepes Kontakr-ieHTp MoxiuBe g0 HaOyrrs 1mum  EPJ[ cratycy
«IIpoBenenunii» abo «l», a sxkmo B EPJl Bkazana parta BadlOTyBaHHs — JI0 HAacTaHHS JaTH
BaJIFOTYBaHHSI.

6.2.3.10.2. Binkmukanas EPJ] nuisixom momaui Kiientom banky myucbMOBOTO mamepoBOro
posnopsikenHs npo BigknukanHs EPJ. Binkmukanus EPJl nuisxom momaui Kiienrom banky
MUCHbMOBOTO TAllepOBOTr0 PO3MOpPsKEeHHsT Tpo BigkiaukaHHs EPJ[ (3rogm Ha BUMHEHHS
IaTikHO1 omnepanii 3rigqHo 3 um EPJI) 3aiiicHroeTsest 3rimuo 3 m. 8.12 I'maBu 8 Pozmimy I
[IpaBui.

6.2.3.10.3.  Biaxmukanas EPJ] 3acobamu Cucremu. Binknmukanus EPJ] 3aco6amu Cuctemu €
JIoMaTKoBUM criocobom BinknumkanHs EPJ[ 1 mpoBoguthest camocTtiiino KiieHTOM, HIIIXOM
BUMHEHHS Jii/nii y Cucremi, BU3HAUYEHUX JOKyMeHTalieo no0 CucTeMu Ui BiIKIMKAHHS
(«Bumanenns» tomo) Kmientom EP/I. KiienT Moxke camoctiitHo Bigkimukaru EPJI sikiio cratyc
EPJ] B Cucremi nepenbavae Taky MOXIHUBICTb. B Oynb-skomy pasi, y 3B 3Ky 3 TEXHIYHUMH
MoxunBocTaMu Cucremu, Biakiankanas EPJl y Cuctemi HemosxiuBe y pa3i HaOyTTs EP /] onHoro
3 Ttakux craryciB — «llpwitaaruity, «Ha ompamroBanni», «OO0poOnseTbcsi OaHKOMY,
«IIpoBenenuii», «5», «1». Sxmo B EP/] Bka3ana gara BanroTyBaHHS, TO Biakiaukatu uei EPJ]
3acobamu CucTeMn MOJIIMBO JIMIIE [0 HAaCTaHHA JaTW BaJIOTyBaHHi. B pasi morpedu
Bigknukatu EPJ] mig yac nepedyBanus EP/] B cTarycax, siki He mependadaroTh MOKIMBOCTI JUIS
KiienTa Binknukaru EPJ] 3acobamu Cuctemu, KitieHT BxkuBae 3axomiB [uist Binkiukanas EPJ]
3rigHo 3 mm.am. 6.2.3.10.1 a60 6.2.3.10.2 . 6 po3xa. II I[TpaBui.

6.2.3.11. Ilpu necrmari Knienrom ympomosx 60 (mrictaecsaTd) QHIB Micias HACTaHHS CTPOKY
(TepmiHy) TUIaTeXy 3a MOCIyrd, HajaHi bankom, bank Brpasi 6mokyBatu Kiienty moctynm mo
Cucremu. Po30nokyBanHst goctynmy mo Cucremu 3OiACHIOETBCS Ticis cruiatd KitieHToM
3a00proBaHOCTI 3a MOCIyTH, HajaH1 bankoM, oriaTtu 3a moBTOpHE HaJaHHs qocTyny KiieHty no
Cucremu, y po3mipi BcraHnoBieHomy Tapudamu, ta noromkenHss CTOpOHaMH HOBUX 3asiB Ha
HaganHs noctyny Kiienty ta #ioro KopuctyBauam no Cucremu 3rigHo 3 CTaHTapTHUMU
dbopmamu nokymentiB (Jomgatku Ne 1.2.1 a6o 6.1., 6.2., 6.3. no [Ipaun).

6.2.3.12.bank 3000B’I3y€ThCS:

6.2.3.12.1.  HajgaBaTH TEXHIYHI KOHCYJbTallli Ta OE3KOILITOBHO IMOHOBJIIOBATH IpPOrpaMHE
3a0e3neueHus Cucremu;

6.2.3.12.2. npuiimatu Big Kitienra EJI, Hagicnani 3aco6amu Cuctemu BianoBiaHO 10 [TpaBun
Ta opopmiteHi BianoBiaHo a0 [IpaBui;

6.2.3.12.3.  BUKOHyBaTu po3paxyHku/omnepauii 3a Paxynkamu Ha mincraBi EPJl y crtpok
(TepmiH), Bu3HaueHH 3akoHOAABCTBOM, [IpaBunmamu Ta ompuitogHeHUMH (Y BIATITICHHIX
banky Ta/abo Ha InTepHer-cTopinii banky Ta/a0o iHmIMM 4ynHOM) BUMOoramu baHky;

6.2.3.12.4.  BUKOHYBaTH po3paxyHku/onepauii Ha mifcraBi EPJI, otpumanux Big KiienTta
npoTtsaroM BctaHoBjieHoro bankom Omepartiiinoro dacy y 1ei ke OmneparidHuid AeHb, SKIIO
mi3Hima gara BukoHanHs EPJ] He BusHauena EP/;

6.2.3.12.5.  He mpoBoauTH cnicaHHs komTiB 3 Paxynky Kiienra, sikmo EP/I:

- Oyno nepenano Bix Kiienrta 6e3 Bukopuctansas Cucremu;

- CTBOpEHO 0e3 BUKOpHCTaHHS 3ac0o0iB J[BOCKIIaAOBOI aBTOpHM3alii 3a YMOBM aKTHBaLli M€l
¢yHKUii (32 BUKIIOYEHHSM IUIATE)KIB HAa KOPUCTh KOHTPAreHTIB 31 CIHCKY JOBIPEHHUX
koHTpareHTiB (IFOBS.WhiteLists));

- MicTUTh HeunHHuN Y aockoHaneunii EIl misg Cucremu;

- He 0yJI0 0pOPMIIEHO BiMOBITHO /10 BCTAHOBJICHOTO MOPSIKY;

- EP/I cBoevacHo Biakaukanuii KimieHTOM.

6.2.3.12.6.  HagmaBaTH MOXJMBICTH KIilleHTY 1I0eHHO OTpUMYyBaTH iH(OpMaIlio Mpo
CIUIaueHi, a TakoX HempuiiHaTi A0 crmmatu EPJI, sixi mepenani B bank, iHdopmario mpo
3apaxyBaHHs Ta CUCAHHS KOITIiB 3 PaxyHKiB;
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6.2.3.12.7.  wHamaBatH MOXIUBICTh KilieHTy oTpumyBatu iHdopMalilo Mmpo oOOpOTH Ta
3aJIMIIKKA KOMTIB Ha PaxyHkax, B ToMy uunchi (sxmio e nepeadadeno Ilpasunamu, Tapudamu,
nokymenraniero 1o Cucremu) y Buriasiai CMC-moBiioMiIeHb uepe3 Mepeki OomepaTopiB
MOOUTBHOTO 3B’sA3Ky Ha mijactaBi 3asBu Kiienta 3a CraHmapTHO (OPMOIO JOKYMEHTIB
(Jomatok Ne6.4. no Ilpasuin);

6.2.3.12.8. HagaBatu Kiienty noctyn go Cuctemu Jimiie 3a Bu3HaueHoro HuM [P-aapecoro B
pasi Bubopy Kiienrom 3riguo 3 IlpaBunamu nocinyru @ikcoBana [P-anpeca;
6.2.3.12.9. HagaBati KiieHTy MOBIAKM 110710 OaHKIBCHKHMX TOCHYT, SIKI HaJaH1/HAJalOThCS

bankom Kiienty 3rigao 3 IlpaBunmammu Ta/abo iHIIMMH JOTOBOpaMH, YKIQACHUMH MIX
CropoHamu, y pa3i 3amMoBieHHsA Kii€eHTOM IMX 1OBiIOK 3 BUKOpHcTaHHAM CucreMu Ta 3
norpuManHaM Ipasui.

6.2.3.13.bank Mae npaso:

6.2.3.13.1.  He pearyBaru Ha E]J[ KitienTa, B ToMy umcii He Opatu 10 BukoHanHs EPJI, sxi He
BIAMOBiIaI0Th BUMOraM 3akoHoaBcTBa Ta [IpaBmui;
6.2.3.13.2.  ne Opatu no BUKOHaHHs/He pearyBaTu Ha EJI Kiienra, y BUMajxy HemoJaHH

KiientoM BigomocTeil, HEOOXITHUX MJIsi 3°SICYBaHHS CYTI oreparii y 3B’A3Ky 13 3A1HCHEHHSIM
¢iHaHCOBOrO MOHITOpPHHTY a00 B IHIIMX BHMAJKaX, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
[TpaBunamu Ta/abo moroBopamu Mix bankom ta KiienTowm;

6.2.3.13.3.  3anpoBa/pKyBaTH HOBI POTPaMHO-TEXHIYHI 1 TEXHOJIOTIYHI 3aCO0H, pOo3pO0IIeHI
a6o npundani bankom 3 metoro BrockonaneHus: Cuctemu;
6.2.3.13.4.  KOHTpOIIOBaTH BUKOHAHHS KilieHTOM monoxeHp 1ux [IpaBwi, mokymeHTaltii 10

CucreMu MO0 MPAaBUIBHOCTI eKkcrutyartanii CUCTeMH.

6.2.3.13.5.  He Opatu no BukoHanHs EPJ] KiieHTta mono skux He 3aBepiieHa Mporeaypa
TenedonHoi Bepudikarlii rmaTexis;

6.2.3.13.6.  TUMYACOBO NMPUIIMHUTH MOBHICTIO 200 yacTkoBO noctyn Kiienra no Cucremu y
BUIAJIKaX BUHUKHEHHS aBapiiHUX CUTYallli/TeXHIYHUX 3001B, iIHPOpMAIIITHIX UM 1HIIUX 3arpo3
it pynknionyBanHs Cucremu abo y pasi 3aiiicHeHHS MpO]iTaKTHIHUX/PEMOHTHHUX POOIT.
baHk, y pa3i HasBHOCTI BIJIIIOBIIHOT MOKIIMBOCTI Ta y croci® qocTynHuit baHkoBi, moBigoMIsie
KnienTa npo npu4MHM TAaKOro NPUIMMHEHHS Ta/ab0 OpIEHTOBHHUM 4yac BIJHOBJIEHHS MOBHOIO
noctyny Kmienta go Cucrtemu. Y BUINAKy NpPUIIMHEHHS MPaBOBIIHOCHMH MiX baHkom Ta
Knientom (3akputts Beix Paxynkis/equnoro Paxynky Kiienta B banky) KiienTt BTpauae npaso
Ha BuKopucTtaHHs CucreMu, BiONoBiAIHO baHk Mae mpaBo 0e3 MOMEpeIKEeHHS MPUIHHUTU
HagaHHs KiienTosi noctyny 1o Cucremu.

6.2.3.14.KnienT 30008’ s13aHUI:

6.2.3.14.1.  mpotarom 10 (mecaru) poGouux AHIB 3 JHSA OTpUMaHHS BiJ baHKy mepBUHHUX
nanux juis Aptentudikamii B Cuctemi (imeH KopucrtyBadiB, mapoiiB TOIO) 3MIHUTHU:

- [lepBunHi ceprudikatu Y nockonanenoro EIl nis Cuctemu Ta mapodii 1o HUX (1apoib KOXKEH
KopucTyBad BBOAUTH CaMOCTIHHO);

- mapoJib 7151 po6oTH 13 Cructemoro (maposb koskeH KoprcTyBay BBOJUTH CAMOCTIIHO);

- 3reHepyBaTd 3amuT Ha aBTopu3aniro Ocobucroro (-ux) pobdoyoro (-ux) kimouda (-iB)
YV nockonanenoro EIl mns Cucremus;

6.2.3.14.2.  3a BnacHi komTH oOnmamHatu PoOoue wicue/Poboui Micis BiAMOBITHO 0
TEXHIYHUX BHMOT I HAJIEXHOI ekcrutyatarii Cucremu, 3abe3neuntn Poboue miciie/Poboui
MICIIsl KaHaJlaMH 3B’sI3Ky 3 JOCTynmoM 10 Mepexi Intepuer. Ilepenik BUMOr A0 TEXHIYHOTO
3a0e3neyeHHs] MICTUTbC B JoKyMeHTalii 10 Cucremu, sika po3MmilleHa Ha [HTepHeT-cTopiHIi

banky;

6.2.3.14.3.  nHanaBatu B bank 3aco6amu Cucremu EJI 3 Haknnagenumu 3 norpuManHsaM [Ipasun
EIl IlinnmucyBadiB, SKMM HaJaHO MPABO MiAMUCY TAaKUX TOKYMEHTIB,;

6.2.3.14.4.  dopmyBaru EPJ] Tinbkum Ha MiACTaBl THX IUIATDKHUX THCTPYKIIHA YW 1HIITHX

JIOKYMEHTIB, Ha ITiJICTaBl AKX MOKe OyTH 3/1iICHeHa IIaTi>KHA onepallis, siki He MaloTh TOIaTKiB
(peecTpiB YeKiB, peECTPiB TOKYMEHTIB 32 aKPEIUTUBOM TOIIO), a Takok He popmyBatu EP/] Ha
miicTaBl INIATDKHUX IHCTPYKIIIM HAa MPUMYCOBE CIIUCAHHS (CTATHEHHS) KOIITIB;

6.2.3.14.5.  mepenaBatu iHpopmarniro 10 banky 3 BukopuctaHHsIM CHCTEeMH BHU3HAYEHUMH
[TpaBuiaMu 3acobamMu Ta KaHaJaMU Nepeaadi B €eKTPOHHOMY BUTIISIL;
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6.2.3.14.6.  cBoeyacHo iHpopmyBaTu bank npo BTpaTy KopucryBauamu npasa Ha 3/1iiiCHEHHS
BiMOBIIHUX i BiA iMeH1 Kimienta B CucTtemi yisi BHECEHHSI BIMTOBITHUX 3MiH MO0 AOCTYITY
Knienra (KopucryBauiB) no Cucremu (B TOMy uucIli 3MiHY 0ci0, BkItodeHHUX 10 Ileperniky
PosnopsigaukiB Paxynkom)). [Ipu HEoOXiAHOCTI CBOEYACHO 3BEPTATHCS A0 BIATOBIAHUX CITYXKO
Banky mono Heraitnoro 6mokyBanHs po6otu Kopucrysauis B Cucremi;

6.2.3.14.7.  cBoeuyacHO MoBiOMJIATH baHk Tpo 3MiHM KOHTAKTHUX AaHUX (HOMEp MOOLITEHOTO
tenedoHy, mepcoHanpHa e-mail agpeca) KopucryBadiB NUIsXoM MOJaHHS HA TOTOJKEHHS
3asBu/3as1B 3a CranmapTHoro ¢dopmoro aokymeHTiB (omatok Nel.2.1 abo 6.1., 6.2., 6.3. no
[TpaBuin);

6.2.3.14.8.  moAeHHO aHATI3yBaTH BC1 MOBIIOMJICHHS ITPO MPUKHATI 1 HenpuiiHATI bankom EJ|
Ta iHpOpMauito mpo craH PaxyHky, Ta mnoBigomiATH baHK Tpo BHUIAIKH TOMHIKOBO
3apaxoBaHUX (IepepaxoBaHMX ) KOIITIB Ta IHIIMX BUABJICHUX HEBIIIOBITHOCTEH;

6.2.3.14.9.  mpu iHiniOBaHHI Ta 3iiiCHEeHH] omepallii (mepeka3sy Toio) yepes Cucremy Kiient
3000B’s13anmii kKoHTponmoBatu Ctarycu EJl. V Bumaaky BiacytHocti 3minu Crarycy EJl 3
MOTOYHOTO Ha Oa’kaHWi, Ta IpU MOTPeO1 HeraHOTo 3/iICHEHHS oneparlii, - B)KUTH HeraHux (y
ner ke AeHb A0 3akiHueHHs OmepaliifHoOro 4Jacy) 3axojliB IMOJO IHIIiFOBaHHS, 31HCHEHHS,
BiJIMIHU BiJIIOB1THOT omiepallii nuIsTxoM nojanHs 10 banky HeoOX1THUX TOKYMECHTIB 3BUYAHUM
crocoboM y namneposiii hopmi;

6.2.3.14.10. norpumyBatucs 3axofiB  iH(pOpMaIiifHOT O€3MeKH, BH3HAYCHUX ITUMH
[IpaBunamu;

6.2.3.14.11. He 37iiiCHIOBaTH yYMHCHHX i, IO MOXYTh MPU3BECTH A0 MOUIKOHKCHHS YU
MOMHJIOK B po6oTi Cucremu;

6.2.3.14.12. BHKOpPHCTOBYBATH OJIMH i3 crioco0iB ABTopu3aiii B Cucremi;

6.2.3.14.13. cBoeuacHo mpoBoautu IleperenepyBanns OcoOuUCTHUX POOOYMX KIFOUIB (IS
MOYKJIMBOCTI HACTYITHOTO BUKOpUCTaHHS Y nockoHaneHoro EIT ams Cucremn).

6.2.3.15.KiieHT Mae nipaBo:

6.2.3.15.1.  oObymoBuTH yHiKanbHE c10BO (KiTtouoBe c10BO) A1 OJIOKYBaHHS/PO30IOKYBaHHS
pob6otu Cuctemu Ta/ab0 3MIHCHEHHS 1HIIKMX Jii 3a 3BepHEHHSAM B KOHTaKT-1ICHTD;

6.2.3.15.2.  camocriitHo npoBoauTH IleperenepyBanus OcoOuCTUX POOOUMX KIFOYIB (IS
MOYJIMBOCTI HACTYIHOTO BUKOpHCTaHHS Y nockoHaneHoro EIT nis Cucremn);

6.2.3.15.3.  y BUNaJAKy HEMOKJIMBOCTI BUKOpUCTaHHA CucTeMu Al 3A1MCHEHHS Oonepaiii 3
PaxyHkamu 3 Oy/b-SKUX IPUYMH 311HCHIOBATH PO3PAXYHKH 3BUYaHUM CIOCOOOM Bi/ANOBIIHO
1o [IpaBun ta/abo CtangapTHUX OPM TOKYMEHTIB.

6.2.3.16.1IpaBoBigHocuHn CTopiH 1040 BUKOpUCTaHHA CHCTEMH NPUIUHSIOTBCA Yy TaKUX
BUTIAJIKAX:

1) po3ipBaHHs AOTOBIpHUX MTPaBOBiAHOCHH CTOPIH 1110710 BUKOpHCTaHHS CHcTeMU:

- 32 MUCbMOBOIO 3101010 CTOpiH;

- bankoM OyIb-KOJIM OJHOCTOPOHHBO LUISXOM MUCHMOBOrO MoBioMieHHs KiieHTa mpo ix
MPUINMHEHHS He MeHII HiX 3a 30 (TpUILATH) IHIB IO TPOIIOHOBAHOI AaTH MPUITUHEHHS;

- KitienToM Oy1b-K0JIM OTHOCTOPOHHBO LIIIXOM ITMCHMOBOTO MOB1IOMJIEHHS (3as1B1) baHky npo
iX MpUMIMHEHHS HE MEHII HIXK 3a 2 (1Ba) po0Oodi JH1 10 MIPOMOHOBAHOI JaTH NPUITUHEHHS,

2) 01HOCTOPOHHBO baHKOM y BUIa/IKy HECaHKIIIOHOBaHOTO BHUKopHcTaHHS Kiientom Cucremu
3 HACTYIHUM TToBioMieHHsM Kitienta npo 1ie 3acobamu Cuctemu ta/a6o CMC-11oBiJOMIICHHSIM
TOILO;

3) B iHmMX Bunajakax 3rigHo 3 [IpaBuinamu ta 3aKOHOAABCTBOM.

6.2.3.17. Bukonanusi bankom EPJ] 31ilicHIO€TBCS HE Mi3HIIIE HACTYMMHOTO baHKIBCHKOTO JTHS
Bix qust oTpuMmanHsa EPJ] bankom.

6.2.3.18. Knient moxxe 3amoBuTH 3acobamu Cucremu HajanHs bankom iHpopmarii (3aMOBUTH
noBiaky baHky) moa0 6aHKIBCHKMX MOCHYT, sIKI HajaHi/HanaoTbesd bankom KiienTy 3rigHo 3
[lpaBunamMu Ta/abo iHIIMMHU JOTOBOpaMH, YyKiageHMMH MK CropoHamu. KiieHT Moxe
3aMOBUTH HaJlaHHS Takoi JOBiAkM baHKy Ha mamepoBHX HOCISX, MiAMUAcaHoi baHkom
(ynoBHOBakeHOI0 0co00t0 baHky), a0o enexkTpoHHOi, 3 HaknaaeHuM KBamidikoBanum EIl banky
(ymoBHOBaxkeHO1 ocobm banky). Bkazani noBigku baHky Ha mamepoBHUX HOCISAX HAIarOThCS
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Knienrosi y BinaineHHi banky, a e1eKTpoHHI — Ha ajipecy enekTpoHHoi nomTH Kiienra (e-mail)
a0o, y Bumnaakax BusHaueHux [IpaBunamu, - 3acobamu Cucrtemu.

3amoBiieHHs BKa3aHoi noBinku banky B Cucremi 3aiiicHioeTbest KitieHTOM mHUIsIXom
CTBOpPEeHHS Ta HajcuiaHHia B Cucremi 3anury (TOBIJOMJICHHsS) B JOBUIBHIA (opMmi mpo
3aMoOBIeHHS JOBinku banky, mignucanoro VY npockoHameHuM(-umu) EIl mus  Cuctemwu
[TinmucyBaua(-4uiB). Kmient, ¢gakrom Bu3HaueHHs HUM [lianmcyBadiB NUISIXOM, BH3HAYEHUM
[TpaBunaMu, miATBEPIXKY€ MOBHOBAXKEHHS Oy 1b-skux [lignucyBadiB Ha 3aMOBJIeHHS iH(popMartii
(moBinku) mogo0 OaHKIBCBKUX TIOCHYT, sKI HajgaHi/HamarThess bankom KiieHTy 3rigHo 3
[TpaBuiaMu Ta/abo IHIIMMU TOTOBOPAaMH, YKIaieHUMH M CTOpOHAMHU.

3anuT Mae MICTHTH KOHKpeTHHUH oOcsar iHdopmarii, mo mae Oytu pos3kputa baHkow,
BKa3iBKy IpO Te, B sikoMy BUIIIAAl KimieHT Oaxkae otpumaTu 1oBiaKy banky - Ha mamepoBomy
HOCI{ 41 B eJIeKTpOHHOMY BUrJIsAI1. [Ipu 1iboMy Ju1st 1OBiKK Ha nanepoBux Hocisx KimieHT Bkazye
aapecy BijgauieHHs: banky, Ha sskomy bank mae Hamatu noBiaky KimieHTOBI, a st eeKTPOHHOT
JOBIIKH - ajapecy enekTpoHHOi nomtu Kiienrta (e-mail) ana nagcunanus. Skmo Kiient He
BKa3aB y 3allUTi MIPO 3aMOBJICHHS JIOBIJIKM B SIKOMY BUTJISAL (€IEKTPOHHOMY, Ha IarepoBUX
Hocisnx) Kiment Gaxae orpumaTu 0BinKy banky Ta/abo ampecy BiAAUICHHS ISl OTPUMaHHS
nanepoBoi JOBIAKKM YW ajpecy elekTpoHHoi momTh Kiienta (e-mail) ans HaacuiaHHS
eNeKTpOHHOI JoBiAKM banky Ta/abo He 3abe3meurB IiJ 4ac 3aMOBJICHHS JOBIIKU OIUIATY
bankogi 3rinno 3 Tapudamu 3a HamaHHS Takoi JOBiAKH, TO baHk He 3000B’sA3aHMI HagaBaTH
BIJIMOBIAHY JOBIAKY Ta HE 3000B’sA3aHMi, SKIIO iHIIE HE MepeadadyeHo 3aKOHOaBCTBOM,
NUCHMOBO TTpo 11 oBigomisaTH KitienTa. CTopoHaMu noropkeHo, 1mo Oyib-ska 1oBinka banky,
sKa BiAMpaBleHa Ha aJipecy eleKTpOoHHOI nmomTH (e-mail), Bkazany nis HagcunanHs KiieHTowm,
BBaXXA€THCS 0OTprMaHOor0 KitieHTOM 3 4acy ii HaXOJKeHHS Ha L0 aapecy eNeKTPOHHOI MOIITH
(e-mail). Ilpu oMy He € HEOOXiTHUM HaJaHHS OTPUMYBayeM Oylb-IKOTO MOBIIOMIICHHS
(miaTBEpIKEHHS TOIIO) PO ii OTpUMAaHHSI.

bank He Hece BIANOBIAATBHOCTI 32 PO3KPUTTS iH(OpMaIlii, BkazaHoi B A0Bil1 baHky Ta
HaJIICIIaHO1 HA aJIpecy eJeKTPOHHOI OMITH, 10 BKa3aB KimieHT aiis HajcuIaHHs TOBiIKY baHky,
y pasi skmo KiieHToM BKka3aHO HeNpaBWIbHY (HE CBOIO, 3 IMOMIIKAMH TOIIO) aApecy
€JIeKTPOHHOI mommTH (e-mail).

VYV pasi skmo (yHKIIOHAIBbHI MOMKJIHMBOCTI (30KpeMa, MO0 00CIry eJIeKTPOHHOTO
JOKyMeHTa, 1o mnepenaerbcs) CHCTEMH O3BOJSIOTH IIe, TO NOBiAKM baHKy HamaroThCs
KnienroBi 3acobamu CucTteMH 1 He HAJCHIAIOTbCA Ha aJpecy eJeKTpOHHOi momTtu (e-mail),
noBigomiieHy Kiientom. CTOpoHaMH MOTOKEHO, 10 OyIb-SIKUW 3allUT Ha HAJaHHS JTOBIJIKH
banky Ta nosinka banky, siki BiampaBieHi 3aco6amMu CHCTEMH, BBaXAarOTbCS OTPUMAHUMHU
BianoBinHO bankoMm, KiieHToM 3 IHS 3 SIKOTO 711 HHOTO BIAMOBIAHUI ENeKTpOHHMI TOKYMEHT
B Cucremi ctaB focTynHUM. [Ipu 11bOMy He € HEOOXiAHUM HaJaHHS OTpPUMYBayeM OyAb-IKOTO
MOBIJAOMJIEHHSI, JOKYMEHTa (MIATBEPIKEHHS TOIO) MPO OTPUMAaHHS Takoro EjexTpoHHOro
JIOKYMEHTA.

VY pa3i ko y BizyanbHii Gopmi enekTpoHHOI A0BiAKK banky, mo HamaeTses KiienToBl
(TobTo (opmi mpuIATHIA [UId MpUHMaHHS 3MICTY €JeKTPOHHOI JIOBIJKHM JIIOJIMHOIO), HAasBHI
rpadiuHe BiATBOpPEHHs KOMii MiMucy nocagoBoi ocodu banky Ta/abo neuatku banky, To Take
rpagiyHe BiITBOPEHHS € BUKJIIOYHO JIOJIATKOBOIO ieHTH(IKALIHHOI 03HaKoo baHKy, HE €
dakcuMiiie Y4 1HIIUM aHAJIOrOM MIJIUCY Ta/abo MeyaTKu Ta HE MOKE BBaXKaTUCS IMIIUCOM YU
neuaTkoro banky Ha EnextponHomy nokymeHTi (moBiaui banky). Ilianmucom banky Ha
enexkTpoHHii nosiaui € Kpanidixosanwuii EIN [TignucyBaua banky.

6.2.4. TEJJE®OHHA BEPH®IKAILIA IVIATEXKIB Y HAIIIOHAJIBHINA BAJIIOTI
6.2.4.1. ®akrom yknaneHHs JloroBopy mnocimyr KiieHT miATBEepIKye, L0 Yy BHUMNAIKY
BUHHWKHEHHS y bBaHKy mio3pu 3a pe3yjbTaTaMd MOHITOPUHTY, y PEXHMI peabHOro 4Yacy,
omeparii/ii i3 cnucaHHs komTiB 3 Paxynky KiieHTa B HaIlioOHanbHIN BaNOTi, IO BHACITIIOK
HecankiionoBanoro noctymy g0 Cucremmn Mmae wmiciie HCK, bank mae mpaBo 3ynmuHWTH
IPOBEICHHS TaKOoi omneparlii Ta mpoBecTu npoueaypy TenedoHHOi Bepudikallii miaTexis.
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6.2.4.2. B xoxi npoBeaeHHs npouenaypu TenedonHoi Bepudikamii miaTexiB, yHOBHOBaKEHHHA
npeactaBHUK baHky 3piiicHIoe TeneoHHM A3BIHOK Ha HOMep Tenedony IlinmucyBaya (-iB)
BKa3zaHui (-1) y 3asBax Kiienra 3a Crangaptaumu popmamu 1oKyMmeHTiB (Homatku Ne 1.2.1, abo
Nel.2.2., a6o 6.1., 6.3. no IlpaBmn), mis nUIed OTPUMaHHS BIANMOBIMHOI 1HGOpPMAILi Bif
OCTaHHBOTO IIOJI0 MIATBEP/HKCHHS, a00 CKacyBaHHS (BIIKIMKaHHS) omeparlii (-i) i3 CrirCcaHHS
komTiB 3 Paxynky KiieHTa B HallioHaJIbHIN BaJltOTI CTOCOBHO 5IKOi Yy baHKy BHHHMKIIA Mi03pa,
mo mae micue HCK.

6.2.4.3. Sxmo Ilignucysau miarBepmkye dakt HasBHOCTI HCK, nus mineit 61okyBaHHS poOOTH
Knienra B Cucremi, IlinnucyBau, abo inma ymoBHOBaxeHa KitienToMm ocoba, 3000B’s3aHa
HEBIAKJIAAHO HIATBEPAUTH JAaHU (akT, LUIAIXOM IOJAHHS 3asiBU y baHK y NHMCBMOBIi
(manepoBiit) ¢opmi (3’sBUBIIKCH Yy BigaiieHHs baHKy 3 JOKyMeHTaMH, HEOOXiIHUMH IS
inenTudikarii ocodn).

6.2.4.4. Sxmo IlignucyBad He Mae MOXKITUBOCTI HEBIIKJIATHO MOBIIOMUTH baHK B MUCHMOBIH
(mamepoBiit) ¢opmi (3’SIBUBIIMCH Yy BiJjIJIeHHs baHKy 3 JOKyMEHTaMH, HEOOXIIHUMH s
imentudikanii ocobu) mpo ¢axr HasBHocTi HCK, Taka 3asBa Kiienta Hancmiaerbes
[TinmucyBauem bankoBi 3acobamu Cucremu. B cBoro dyepry baHk, oTpuMaBIId Take
noBinomienHs, iHpopmye IlinmucyBada 3acobamu Cucremu, mo Uit OJIOKYBaHHS POOOTH
Knienta B Cucremi I[linnucyBauy HeoOXiaHO 3aiiicHUTH TenedOHHUI A3BIHOK Ha BiAMOBIAHUN
HoMep TenedoHy banky, BkasaHuii y Takomy mnoBimomuieHHI banky, a6o namicmatm CMC-
MOBIIOMJICHHSI YW TIOBIJIOMJICHHS MECEH/KePOM Ha BIIMOBIAHHI Homep Tenedony banky,
BKa3aHWH y mboMy X moBigomieHHi banky. Takuit oOmin iHdopmaniero IlimmucyBaua
3I1HCHIOIOTBCS BUKJIIOUHO 3 BUKOPUCTaHHAM HoMepy Teiedona Ilianucysaya, sikuil Bka3aHo y
Cranmaptaux gopmax mokymenTiB (Jomatku Ne 6.1., 6.3. no IlpaBui) Ta HOMepy/iB TenedoHa
banky, BkazaHOro/ux y HajiciaHoMy baHKOM MOB1IOMJICHHI.

6.2.4.5. bank 6mokye po6oty Kitieata B CucreMi 3 MOMEHTY BUKOHaHHS KIlieHTOM B OBHOMY
00cs131 3axoiB nependauenux 1m.6.2.4.3, ado n. 6.2.4.4. uiei ['maBu [paBu.

6.2.4.6. Jlna BigHoBienus podotu Kiienta y Cucremi bank Hamae KopucryBauy ABapiitHuii
naposib A0 Y nockonanenoro EIl nns Cucremu.

6.2.4.7. Ilns BimHOBIeHHA pobotu y Cucrtemi YmoBHOBaxeHiM ocoOi KiieHta HEoOXigHO
3arenedonyBaty B Kontakt-ieHTp banky Ta, y Bunaaky ycnoimnoi ABreHTH(ikanii KoHTakT-
LHEHTpoM, po30sokyBatTh CucreMy Ta oTpuMaTH ABapiiHUH Mapoyib A MPOXOKEHHS
npollelypH aBapiiiHoro BiiHOBIEHHS KitouiB Y nockoHaneHux EIl mis Cuctemu.

Sxmo npu BigHOBIEHHI poboTH y Cuctemi € norpeda y 3MiHI MOOUIBHOTO HOMeEpa
tesnepony Kopucrysaua (y pasi BTpaTé MOOUJIBHOIO HOMepa TeneoHy UM 3 IHIIUX IPUYMH), Ha
akuil BianoBiaHO 1o [lpaBun HancunatumyTthess OnHOpa3zoBi Koau Ta/abo mapondi, To Kiient
MUCHMOBO TMOBiAOMIIsiE baHK PO HEOOX1IHICTH TaKO1 3MiHU OJTHUM 13 TAKUX CIIOCOO1B:

1) muaxom mnpuOyTTs YmnoBHOBaxeHOi ocobu Kuienta y BigniieHHs banky 3
JOKYMEHTaMH, HeOOX1THUMU TS 11eHTU(diKalil ocobu Ta MoJgaHHs HA BiAIIICHHI baHKy 3asBu
PO 3MiIHY MOOUIBHOT'O HOMEpa TeIeoHY;

2) msxoMm mnoaaHHs banky 3acobamu CHCTeMH €NEKTPOHHOI 3asBU MO 3MiHY
MOO1TEHOTO HOMepa TenedoHy, 3 HaK/IaIeHHIM Ha L0 eJIeKTPOHHY 3asBY YNHHUX €JIEKTPOHHUX
nianuciB KopucryBauiB - mo ogHOMY mignucy THIy «A» 1 Tumy «b» (el cnocid € MOKIMBUM
akimo y Knienta e inmi Kopuctysaui 3 mpaBoM mpuHaiMHI OAHOTO HIAMKUCY THITY «A» 1 OJJHOTO
nianucy tumy «by»).

Axmo Kimienr noBigomuB baHk mnpo HEOOXiMHICTH 3MiHM MOOILTRHOTO HOMeEpa
TesneoHy, TO BiIHOBIEHHS MOXJIUBOCTI pobotu Kiienta B CucreMmi BinOyBaeTbcs Micis
noropkeHHst KitieHtom Ta baHKOM HOBHX 3asB mo0 MiAKIOYeHHs 10 CHUCTeMH 3TigHO 3
BcTaHoBJIeHUMHU CtangapTHUMHU Gpopmamu 1oKyMeHTIB (Jomgatku Ne 6.1., 6.2., 6.3. o [IpaBun).

SAxmo MobinpHui aBreHTH(iIKaTOp OyB JeakTHBOBaHHM Ha MOOUIBHOMY HpPUCTPOI
KopuctyBaua, To 17151 HoJansIioro Bukopuctanus MoOinbHoro aBTeHTHdikaTopa, Kopucrysauy
HEOOX1THO BYMHUTH JIii 3T1THO 3 IOKyMeHTaIi€o 10 CucreMu.
6.2.4.8. Sxmo 3a Hacmiakamu mpoBeaeHoi mpoueaypu TenedoHHOI Bepudikallii IUIaTEKiB
[TinmucyBau cipoctoBye dakt HCK, baHk BUKOHY€E omepalliro i3 CrucaHHs KOIMTIB 3 PaxyHKy
KrienTa B HalliOHaJIBbHIN BaJIOTi, CTOCOBHO, SIKOT BUHUKJIA MMi/103pa, 110 Mae miciie HCK.
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6.2.5. 3ACTOCYBAHHS KBAJIIPIKOBAHUX EIl TA YIOCKOHAJIEHHUX EII 3
KBAJII®IKOBAHUMMU CEPTUDPIKATAMMA ITPU BUKOPUCTAHHI CUCTEMH

6.2.5.1. IIpu Buxopucranai Cucremu Kiienrom (KopucrtyBawamm) KsamidikoBani EIT abo
VY nockonaneni EIl 3 kBanmiikoBanumu cepTudikataMu MOXYTh 3aCTOCOBYBATHCS:

a) mpu yMOBI akTHBamii iX BukopucTanHs B Cucremi - B yCiX BUNAJIKaX, KOJH MOXYTb
3actocoByBaTHCcs Y aockoHaieHi EIl juig Cuctemu, a TakoK y BUIIAJKaX, KOJIM BOHM 3TiHO 3
[TpaBuaMu MOXYTh 3aCTOCOBYBATHCS 0€3 akTHBAIlil IX BUKOpUCTaHHs B Cucremi;

0) 6e3 aktuBalii ix BUkopuctanus B Cucremi - s mianucaHds EJeKTpOHHHMX TOKYMEHTIB,
BU3HaUeHuX m. 6.2.5.3 ri. 6 posn. Il IlpaBun, mo HangcwiawTbes 3acobamu Cuctemu, aje
CTBOpEHI Ta mianucandi 6e3 Bukopuctans CUCTEMHU.

6.2.5.2. AxtuBauis KgsamidikoBanux EIl ab6o VYpockonanenux EIl 3 kBamidikoBaHUMH
ceptudikaTaMu Ta YMOBH 1X BUKOpUCTaHHs B CHucTeMi.

6.2.5.2.1. AxtuBaniss B Cucremi KopucrtyBauem mneBHoro KgamidikoBanoro EIT abo
VY nockonanenoro EIl 3 kBamidikoBanum cepTudikaToM Aae MOXIUBICTH KopuctyBauy npu
po6oTi 3 CuCTEeMOI0 3aCTOCOBYBATH HOT0 3aMicTh 1eBHOTO Y mockonaneHoro EIT mis Cucremu
y BUIIQJIKaX, y AKUX MOKe 3acTocoByBatucs Takuil ¥Yaockonanenuit EIT qis Cuctemu. Oxpim
iHmoro, akTuBoBaHui B CucrteMi EJCKTpOHHUWE MiANUC MiUISTa€ BUKOPUCTAHHIO TITBKU SIK
nignuc Toro tumny («A» uu «by), sikoro (tumny) € Y nockonanenuit EIT nis Cucremu, 1o 3amicTb
HBOTO MOXE 3aCTOCOBYBATHCS 1€l aKTUBOBAHUH ENEKTpOHHUH TiaIHC.

Axrusaiis B Cuctemi Kpamigikoanoro EIT abo Y aockonanenoro EII 3 kBanidikoBanuM
ceprudikaTom He mo36ansie KoprcryBada MOKITUBOCTI 3acTocyBaHHs Y qockoHanenoro EIT s
Cucremu, 3aMiCTh SIKOI'0 MOXKE 3aCTOCOBYBATHCs Liell akTuBoBaHUM EnekTpoHHMi mianuc.
6.2.5.2.2. Moxmusicts 3actocyBanHsi KamidikoBanux EIl abo Ypockomanenmx EIT 3
KBamdikoBaHUMU cepTudikaTamMu 3amicTh Y nockoHaneHux EIl mis CucreMu HamaeTbCs JIHIIE
KopucryBauam Kitienra, siki HaOyiu B OpsIIKY, BU3HaueHOMY [IpaBunamu, Y nockonaneni EIT
st Cuctemu 1 11 Y pockonaneni EIN g CucreMu € YMHHUMA.
6.2.5.2.3. Jlnsa axtuBanii 3actocyBanHs KsamidikoBanoro EIl abo Y aockonanenoro EII 3
KkBaipikoBaHUM cepTudikaToM KopucryBau BunHsae B CucteMi Jii 3TiHO 3 TOKYMEHTALIEO J10
Cucremu. Ilpo aktuauito BukopucranHs KsamigpikoBanoro EIl abo Y nockonanenoro EIT 3
KBaJipikoBaHUM cepTUdikatom 3amicTb Y nockonaneHoro EIT mis Cucremu bank nosinomisie
KopucTtyBaya muiixoM HaJCHIIaHHS JIMCTAa Ha ajapecy elneKkTpoHHoi momrtu KopucryBaua Ta
SMS-noBinomnenHss Ha Homep Tenedony KopucryBaua, BkasaHi B mianucaHiii CTopoHaMu
CranpaptHiit popmi qokyMeHTiB 3rifHo 3 Jlogatkom Nel.2.1, abo Nel.2.2., abo 6.1, 6.2 ta/abo
6.3 no [IpaBui.
6.2.5.2.4. VYV axtuBauii B Cucremi KsamidixoBanoro EIl ab6o VYnockonanenoro EIT 3
KBaJTi(piKOBaHUM cepTU(]IKATOM MOXKe OyTH BIIMOBJICHO 3 TEXHIYHHUX MPUYHH (HECYMICHICTb
Cucremu ta Kpanigikosanoro EIl abo Y nockonanenoro EII 3 kBamidikoBaHuM cepTudikaTom,
HekopekTHa pobota Cuctemu 3 EII Tomo), y pa3i HEBIAMOBIAHOCTI AaHUX B KBaJli(hiKOBAHOMY
ceptudgikaTi enekrponHoro mianucy nanum Kiienrta, Kopucryaua, mo 06yiau Hagani bankosi, a
TaKOX y BUMAJIKaX, AKIIO L€ CyNepeuynuTh 3aKOHOJaBCTRY.
6.2.5.2.5. KopucrtyBau moxe npunuHuTi 3actocyBaHHsl B Cucremi KBamigikoBanoro EII
abo Ynockonanenoro EIT 3 kBamipikoBanuM ceprudikarom. Take NpUIMUHEHHS MPOBOIUTHCA
KopucryBauem nusixom 010kyBanns B Cuctemi KBanigikosanoro EIT a6o Y nockonanenoro EII
3 kBajidikoBanuM ceptudikatrom. KopuctyBau moxe OmokyBatu KsamigikoBanmii EIT abo
Vnockonanenuit EIl 3 kBamidikoBaHUM cepTU(IKATOM IIJISTXOM BUMHEHHS HEOOXITHHX i B
Cucremi (3riiHO 3 JoKyMeHTalieo 10 Cuctemu) abo 3BEpHYBIINCH 1100 I1b0r0 B KoHTakT-
IEHTp 3a YMOBH ycmimHoi ABTeHTudikamii KoHtakT-1ieHTpom.
6.2.5.2.6. Knient Hece BiamoBimanbHICTh 3a Bci Aii/omepanii, 3xaificHeni B Cucremi i3
BUKOpHUCTaHHAM akTHBoBaHoro KsamidikoBanoro EIl, ¥ aockonanenoro EII 3 kBamidikoBaHuM
ceptudikarom Kopucrysaua.
6.2.5.2.7. VY pa3i BTpaTH 4 MiIO3pW MpO Te€, IO HOCIK iH(opMmallii 3 aKTUBOBAaHUM B
Cucremi KsanidikoBanum EIl, Y nockonanenum EII 3 kBamidpikoBanum ceptudikatom ta/ado
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HOMEp MOOUTbHOTO TenedoHy, Ha SKUH BIAMOBIAHO 10 ymoB IlpaBui HajacUIaeThCA
OnnopaszoBuii Koj, Ta/abo MoOITPHUN TPHUCTPIA, HAa SKOMY BCTaHOBJICHUN MOoOOUTbHMIA
aBTeHTU(IKATOp, MIr TOTPANUTH [0 CTOPOHHIX 0ci0, Ta/abo CTOPOHHI 0OCOOM MOXKYTh
BUKOPUCTOBYBaTH MoOUTbHHI aBTeHTH(IKaTOp, KilieHT 3000B’s3aHUN  YHEMOXKIUBUTH
MPOBEJCHHS ormepariii 3a monoMororo CucreMu 1 HeraiHO MmOBiMOMHUTH KOHTakT-LIEHTp i3
BUKOpHUCTaHHAM KIII04OBOTO C€l10Ba Ta OAHOYACHO MUCHMOBO MOB1IOMUTH baHK (3’SIBUBLIKNCH Y
BiJIIeHHs baHKy 3 TOKyMeHTaMu, HEOOXiTHUMHU IS i1eHTudikarii ocoon).

3 MOMEHTY OTpUMaHHs ToBioMIIeHHsI baHk 6110kye poboty Kiienra B Cuctemi, a y pasi
BTPATH YM MiJ03pH MPO Te, 10 HOCiH iHpopmarii 3 aktuBoBanuM B Cuctemi KBanidikoBanum
EIl, Y nockonanenum EIl 3 kBanmiikoBaHuM cepTU(IKATOM MIT OTPAITUTH A0 CTOPOHHIX 0CI0 —
tako)k Onokye B Cucremi Ttakuii Ksamidikosanuit EIl abo VYnockonanenmit EIT 3
KBaTi(hiKOBaHUM CEPTH(IKATOM.

[lpu wpomy 3a Oaxanusm KopucryBaua, sSKkuii BUKOPHUCTOBYe MOoOuIbHUI
aBTeHTHU(]IKATOP, 3TOJONIEHUM TIpH 3BepHEHH1 B KoHTakT-11eHTp, bank neaktuBye MoOiuIbHMIA
aBreHtu¢ikarop KopuctyBaua 3a ymoBu ABteHTHdiKanii KOHTaKT-IEHTPOM TaKOTO
KopucryBaua.
6.2.5.2.8. VY pasi, sxmo 3a Haciuigkamu TenedonHOi Bepudikalii 1aTexiB BCTAHOBICHO
daxkt HCK 3a oneparieto, mo 3aificHioBanacs Bia imeHi KopucryBada, skoMy akTHBOBaHO B
Cucremi Y nockonanenuii EIl 3 kBamidpikoBanum ceptudikatrom abo Kpamidikosanmii EIl, To
bank Onokye Bukopuctanns takoro EIl KopucryBawa B Cucremi, a Takox OJIOKye poOOTy
Knienra B Cucremi.
6.2.5.2.9. VY pasi mijio3pu Ha KOMIIPOMETAIlF0 aKTHBOBaHOTO B CucteMi Y TIOCKOHAJIEHOTO
EIl 3 ksamidpikoBanum ceptudikatom abo KsamidikoBanoro EII Kiienty nHeoOximgHO
3BEpHYTHUCHh 0 KBali)iKOBAaHOIO HajaBaya €IEKTPOHHHUX IOBIpYMX MOCIYT, IIO 3A1MCHIOBAB
rerepaniro ganoro EIL

Skmo migo3pa Ha Komrpomerarito Y nockonaneHoro EIT 3 kBamidikoBanuM ceptudikaTom
abo KgamidikoBanoro EIl ne minTBepamnacs, To Kmient (iforo Biamosimuuii Kopucrysau),
Ynockonanenuit EIl 3 kBamidikoBanum ceprucdikarom abo Ksamidikosanuii Ell, sxoro Gyimo
6soxoBaHo B Cucremi, MoXe, Micis BIAHOBIEHHS poboTu B CHcTeMi, 3HOBY aKTHBYBATH B
Cucremi Takuit EnektpoHHui migmnuc.
6.2.5.2.10. Jlnisa BinHOBNEeHHS pobotu KiienTta y Cucrtemi (SKIo Hemae HeoOX1AHOCTI 3MIHU
MOO1IBHOTO HoMepa Tenepony KopucryBawa, Ha skuid, BianmoBinHo 10 IlpaBun
HagcuiIaTuMyThes: OHOpa30Bl Koau Ta\abo mapodi), mo Oyrna 3a0joKoBaHa 3TiAHO 3  TLIL
6.2.5.2.7. a6o 6.2.5.2.8 rin. 6 pozn. II IIpaBun, YnoBHoBaxkeHi oco0i Kiienta HeoOxinHO
3arenedonyBatu B Konrakr-ientp banky ta y Bunaaxy ycmimiHoi ABreHTu(ikanii KoHTakT-
LEHTPOM, po306J0KkyBaTH CHcTemy.

Axumo npu BiaHOBIEHHI poOotn y Cucrtemi € morpebda y 3MiHI MOOUIBHOTO HOMEpa
tenepony KopucryBaua, Ha sikuii BianoBigHo 1o [IpaBun HaacunatumyTteess OQHOPa30Bi KOJIH
ta/abo nmapodi, To KimienT nuceMoBo noBigomiisie bank nmpo HeoOXiHICTh TaKOi 3MIHU OAHHUM 13
TaKUX CIOCOOIB:

1) nusixom npuOyTTss VYnoBHOBaxeHoi ocobu Kiienta y BignineHHss banky 3
JIOKyMEHTaMH, HeOOX1THUMU TSl 11eHTU(diKalil ocoOu Ta MoJaHHs Ha BiAIIICHH] baHKy 3asBu
PO 3MiHY MOOUIBHOTO HOMEpa TeneoHy;

2) musixoM nojanHs banky 3aco6amu CuctemMu eneKTpOHHOI 3a1BU PO 3MiHY MOOLITBHOTO
HOMepa TeneoHy, 3 HAKJIAJICHHSM Ha IO €JICKTPOHHY 3asBYy YMHHUX EJICKTPOHHUX ITi/IIHCIB
KopuctyBauiB - no ogHomy mianucy tumy «A» 1 tuny «b» (ueit crnocié € MOXXIMBUM SKIIO Y
KnienTa € inmi KopuctyBaui 3 mpaBom npuHaiiMHI 0OTHOTO MiMUCY THITY «A» 1 OTHOTO MiIUCY
tuny «by).

Ao HeoOXimgHUM € 3MiHa MoOiUIbHOro Homepa Ttenedony KopucrtyBaua, Ha sKHiA,
BignoBigHo 1o IlpaBun HaacunatumyThess OHOpPa3oBi Koau Ta\abo Mmapoili, TO BiIHOBJICHHS
MoxxsBoCcTI pobotu Kimienta B Cuctemi, mo Oyna 3a0iokoBaHa 3rigHo 3 1.a. 6.2.5.2.7. abo
6.2.5.2.8 ri1. 6 po3a. Il [IpaBun, BinOyBaeThcs micis noromxkenHs Kimienrom ta bankom HOBHX
3adB 100 MigkiItodeHHs A0 CucreMu 3rifHO 3 BcTaHoBieHMMHU CTaHAapTHUMH (opmamu
nokymeHTiB (Homatku Ne 1.2.1, abo Nel.2.2., a6o 6.1., 6.2., 6.3. no IIpaBun).

106



Sxmo Mob6ineHuit aBTeHTH(]IKaTOp OYyB JeakTHBOBaHMM Ha MOOUIBHOMY NPHCTPOI
KopucryBaua, To 1151 mojansIoro BUKopuctanus MoOinsHOTo aBTeHTHd1KaTopa, KopucryBauy
HEOOXI1JTHO BUMHUTH Ji1 3TJHO 3 JOKyMeHTali€o 10 Cucremu.
6.2.52.11. VYmoBu IlpaBun moao 3acrocyBanHa Y pockoHaneHoro EIl mma Cucremn
3aCTOCOBYIOTBCS (B YaCTHHI, IO HE CyNepedYuTh 3aKOHOAABCTBY Ta M. 6.2.5 ri. 6 posm. II
[IpaBun) 1o BimHocuH CTOpiH MIOJO 3acTOCyBaHHSA akTUBOBaHUX KopucryBauamu
KganidikoBanux EIl, Y nockonanenux EII 3 kBamidikoBaHMMHU cepTU(IKaTaMU.
6.2.5.3. 3acrocyBanns Kiientom (KopuctyBauem) Kpamidikoanoro EIT abo Y nockonaneHoro
EII 3 kBamni¢ikoBanum ceprudikarom 6e3 aktupauii B Cucremi.

KopucrtyBaui MoxyTh 3acrocoByBaTu KsamidikoBani EIl abo VYnockonaneni EIT 3
kBastipikoBaHuME cepTudikaramu (6e3 HeoOXiaHOCTI iX akTuBallii B CucTemi) Amsl miImuCaHHs
EnexTpoHHHMX TOKYMEHTIB, III0 HAJCUIAIOThCA 3acobamu CucTeMu, ajie CTBOPEHI Ta ITiIMHUCaHi
0e3 Bukopuctanus CucreMu.
6.2.5.3.1. 3acobamu CucTeMH MOXYTh HaJcWiIaTHCS Taki EJEKTpoHHI MOKYMEHTH 3
KgamnidpikoBanumu EII abo Y nockonanenumu EII 3 kBamidikoBanumu ceprudikaramu Kiienra
(foro Kopucrysaua), siki cTBOpeHi Ta mignucaHi 6e3 Bukopructanus CUCTEMU:

- Honarox no oroBopy OankiBcbkoro paxyHky (KmientiB-FOO) (Homarox Nel.l no
[TpaBun);
- HNonatok nmo 3asBu-JloroBopy (KmientiB-®OIl) (Homatok Nel.2.1 abo Nel.2.2. no
[TpaBun);
- 3asBa npo 3miHy TapudHoro nakery (Jogarok Nel.3 no IIpaswn);
- 3asgBa Ha HaJaHHSA JOCTYMY/BHECEHHA 3MiH JO TpaB JAOCTYNy JOJaTKOBUM
KopucryBauam Kiienra no Cucremu «Kiient-Intepuer-bank» (Jogarokx Ne6.2 no IIpasun);
- 3asgBa Ha HAJAHHA JOCTYIYy/BHECEHHS 3MIiH 10 mpaB aocTymy Kiienty Tta ioro
KopucryBauam no Cucremn «Kmnient-Iarepaer-bank» (om0 Bu3HaueHnx paxyHkiB) (omaTox
Ne6.3 no [IpaBun);
- 3asBa Ha Ha/IaHHS JAOCTYITy/BHECEHHS 3MiH J0 IpaB AocTymy 1o mociyru iFOBS.SMS
(domatok Ne6.4 no Ilpasun);
- 3asiBa Ha OsiokyBaHHs Ta/abo BunaneHHs Kopucrysaua(-iB) Kiienta B Cucremi
«Kmient-Iarepuer-bank» (Hogatok Ne6.6 no IIpaBun);
- [lepenik Po3nopsanukiB PaxyHkowm;
- I'enepanbhuii qorosip 6ankiBcbkoro Bkiany (Hogatok Ne 8.1. no [Tpasuin);
- JonarkoBuii 1oroBip 0aHKIBCbKOTO BKIIALy («CtanmapT») 10 ['eHepanbHOTO 10TOBOPY
OankiBcbkoro Bkiany (Homatok Ne 8.1.1 mo IIpaBun);
- JonatkoBuil goropip OaHKiBCbKOro BkIany («PunkoBuil mimtoc») no I'eHepaibHOro
noroBopy OaHkiBcbkoro Bkiany (Homatok Ne 8.1.2. no IlpaBun);
- JIOBIPEHICTh HA OTPUMAaHHS TOTIBKOBOI HalllOHaJbHOI BaoTu y baHky;
JIOKYMEHT MPO CKaCcyBaHHS €JIeKTPOHHOI JOBIPEHOCTI HA OTPUMAHHS TOTIBKOBOI HAI[lOHATBHOL
BAIIOTH y baHKy;
aKi (mpoekTu sAkux) Oynu BianpasieHi bankom 3acobamu Cuctemu ans nianucanas Kiientom;
- 1HIII JOKYMEHTH, 32 BUHATKOM CTaHIapTHUX (POPM JOKYMEHTIB, HE IEpEIIueHUX BUIIE
B I[bOMY TyHKTI [IpaBun, AKIo oOMiH TaKUMH 1HIIUMH JOKYMEHTaMH JIOMYCKA€ThCS 3TiAHO 3
nokyMmeHTariero 10 CucremMu Ta X HaJICHIIaHHS TOToKeHO CTOpOHAMH.

SIkmo CTOpOHM OKpeMO He NOTrOJWJIM IHIIE, TO Taki ENeKTpoHHI JOKyMEHTH
000B’s13K0BO MaroTh OyTH cTBOpeHi y ¢popmaTti PDF.
6.2.5.3.2. Bynp-sxki i EJI, ctBopeni 6e3 Bukopucranus Cucremu Ta mianucani Kiienrom
KaanidixoBanumu EIl a6o VY aockonanenumu EII 3 kBanidixoBanumu ceptudikaramu, Hix EJI,
BKa3aHi B 1. 6.2.5.3.1 1. 6 po3n. Il I1paBun, Hagicnani Kimientom 3acobamu Cucremu, bank He
3000B’s13aHMI (aJie Mae MpaBo) MPUUMATH 10 BUKOHAHHS a00 pearyBaTH Ha HUX 1HIITUM YHHOM.
Habytrs Oynp-sxum 3 EJI, ipo siki iigetses B 1. 6.2.5.3.1 abo 1. 6.2.5.3.2 ru1. 6 posa. I [IpaBun
Oynp-sxoro 31 craryciB EJl B Cucremi He cBITUUTH Npo NpuitHATTA bankom Ha ceGe 000B’ 13Ky
BHUKOHAHHS a00 pearyBaHHsI IHITMM YMHOM Ha 11ei EJ] (BinmoBigHi 000B’s13ku baHKy BUHUKAIOTh
3 miicTaB, BU3HaueHUX [IpaBmmamu Ta/a6o 3aKOHOTaBCTBOM).
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6.2.5.3.3. Bank moxe Hagcunatu 3acobamu Cucremu Kiienrosi EJ] (abo iX mpoekTH) oo
HagaHHs baHKiBChKUX MOCHyT 3rigHO 3 1tuMu [IpaBunamu Ta/abo 11070 1HIIMX BIIHOCHH MIiX
bankom i1 Kiientom, mo mianucani KsamidixkoBanumu EIT abo VYmpockonamenumu EIT 3
kBamidikoBaHuMu cepTudikatamu banky Tta/abo mo maroTe Oyt mignucani KeamidikoBanumu
EIl a6o Y nockonanenumu EII 3 kBanidikoBanumu ceprudikaramu Kiienta. [Ipu npomy, sKimo
bank Bumarae nignucanns Hajaicaanoro KimeHToBi enekTpoHHOro fokyMmenta KsamidikoBanum
EIl, To Takuii nokymeHT Mae OyTH mignucanuii nume Kpamidikosanum EIT Kiienra.

6.2.5.3.4. 3actocyBanns Kiientom (#ioro KopucrtyBauem) VYnockonaneHoro EIT 3
kBaidikoBanuM ceptudikatom adbo KpamidpikoBanoro EII qis nianucannas EJI, BkazaHux B 0.
6.2.5.3.1 I'maBu 6 Pozniny II mux IlpaBun, 3mificHIOeThCA Ha po3cya KiienTta 1 He moTpedye
J0JIATKOBOTO TIOTOKEHHS 3 baHkowm, KpiM BuUNaKiB, Bu3HaueHux mi. 6.2.5.3 'maBu 6 Po3ainy
IT mux IlpaBwii, BuUMaaKiB, BUBHAUYCHUX 3aKOHOJABCTBOM Ta BHITAJIKiB, AKIIO baHk BuMarae
nianucansas KsamidikoBanum EIl Enextponnoro gnokymenta (npoekty EJT), o OyB HaaiciaHmii
Bankowm 3acobamu Cucremu KitieHTOBI U1 iAIIMCAaHHA.

6.2.5.3.5. Bank ans mignucanHs 31 CBO€ET cTOPOHU | eHepaIbHOTO JOTOBOpPY OaHKIBCHKOTO
BKJIany Ta/abo [lomatkoBoro moroBopy Ao ['eHepanbHOro noroBopy OaHKIBCHKOTO BKIIAIY
BukopuctoBye KpamigikoBanuii EIL.

6.2.5.3.6. Axmro Ilepenik Posnopsimaukis Paxynkom momano Kmientom (KopuctyBauem)
3acobamu Cucremu sik EJl, To ocobu, Bkaszani B Takomy [lepeniky PosnopsinaukiB PaxyHkom
MOXYTh posnopspkaTtics Paxynkom numie udepe3 CucreMy (y TakoMy BHIIQJIKy ManepoBi
iatixkHi iHCTpyKUii Kiienra 3a num Paxynkom bank He Bukonye). Ilepenik PosnopsaHukis
Paxynkowm, noganuii Kimienrom 3aco6amu Cuctemu sik EJ, mpunuHse air0 OCTAHHBOTO HaJaHOTO
Knienrom bankosi Ilepeniky PosnopsimnukiB Paxynkom. Y Bumanky, sikmo Kiient Oaxae
posnopsiakatucs PaxyHKoM IIJIIXOM MMOAAaHHS MANepoBUX IUIATDKHUX 1HCTPYKIiH, KiieHT mae
nonatu bankosi HoBwmii [lepenik Po3nopsinaukiB PaxyHky y marepoBiii popmi.

6.2.5.3.7. Jns nancunanus KopucryBauem 3acobamu Cucremu EneKTpoHHUX JOKYMEHTIB
3 Y nockonanenum EII 3 kBamidikoBanum ceprudikarom adbo Kpamidikosanum EII, mo crBopeni
Ta nignucani 6e3 BUKopucTaHHa CUCTEMH, MOYKE BUMaraTucs 3acTOCyBaHHS (He Ui IMiANMCaHHS
Vnockonanenum EIl jqna Cucremu Bxe mianucaHoro iHmmMm(-mu) EIT EnextponHoro
nokymenta) Y nockonanenux EIT nns Cucremu Kopucrtysaua, a y pa3i 3actocyBanHs B Cucremi
aktuBoBaHuX KBamidikoBanux EIl abo Y nockonanenux EII 3 kBanidikoBanumu ceprudikaramu
— TakuX akTUBOBaHUX EnextponHux miamuciB Kopucryasaya.

6.2.5.4. 3acobu Ynockonanenux EIl 3 kBamipikoBaHuMu cepTudikataMyu BU3HAYAIOTHCS
KBaTi(DIKOBAaHMMH HaJaBayaMU €IEKTPOHHUX JOBIPYMX TMOCIYT BIIMOBIAHO IO BHUMOT
3akoHonaBcTBa. CTOpoHHM 3000B’s3aHI KOpPUCTyBaTHCs 3aco0amu Y nockoHaneHux EIT 3
kBasTi(hikoBaHUMH cepTu(iKaTaMu BIAMOBITHO J0 BUMOT 3aKOHOJABCTBA Ta KBaNi(iKOBaHUX
HaJlaBayliB €JIEKTPOHHHUX JOBIPUYMX MOCIYT, 110 3a0e3neumin Bugady CTopoHaM 1uX 3aco0iB Ta
CaMOCTIHHO HECYTh BIAMOBIJAIBHICTH 32 BTpaTy a00 HEMpaBHJIbHE BUKOPUCTAHHS HAJIaHUX iM
3aco0iB Y nockonanenux EII 3 kBanidikoBaHUMU cepTH(IKaTaMu.

6.2.5.5. BianmoBiganbHicTh 3a AocToBipHicTE odopmieHHs Crtoponoro EJl Ta HakmamanHs
Vnockonanenoro EII 3 kBamidikoBanum ceptudikarom adbo Ksamidixoanoro EIl mimkoBuTo
noknazneHo Ha Cropony, EIl axoi Haknageno Ha E/I.

6.2.5.6. Ilinnucysau, npu mnianucyBaHHi EnexktpoHHoro aokymenta KsamidikoBanum EIT
ta/abo Ynockonanenum EII 3 kBamidikoBanuM cepTudikatoM, 3000B's13aHUIA 3aCTOCOBYBATH
KBaJTi(piKOBaHY €JIEKTPOHHY NO3HAUKY Yacy MiANUCY.

6.2.5.7. Yunnicts Binkpuroro kimoda Ynockonanenoro EII 3 kBamidikoBanum ceptugikatom
ta/abo KsamidpikoBanoro EII IlinnucyBaua 3acBimuyerbcs KBadiiKOBaHMM HaJaBayeM
€JIEKTPOHHUX JIOBIPYUX MOCIYT 3TiAHO 3 BAMOI'aMU 3aKOHOaBCTBA.

6.2.5.8. 6.2.5.8. bank, mms mignucaHHs 31 cBo€i cropoHu TuxX EJI, m0 MOXyTh 3rigHO 3
[TpaBunamu Hagcunatucs Cucremoro, Mae mpaBo BukopucToByBatu Kpamidikoanwuii EIT a6o
Vnockonanenuii EIl 3 kBanidikoBanum ceprudikatom. Bukopucranus bankom ans nux e
Kgamnigikoanoro EIl abo Y nockonanenoro EII 3 kBani¢dikoBaHuM cepTU(}IKaTOM 341 CHIOETHCS
Ha po3cya banky 1 He moTpelye 101aTKOBOTO MOTOHKeHHS 3 KimlieHTOM, SIKITO 1HIIE MHCHMOBO
He ToroxeHo Mixk CTOpOHaMU I IEBHUX BHUIAJIKIB.
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6.2.5.9. Tlepeipka uimicHocti EJ[ 3 VYnockonanenum(-mu) EIl 3 xBamidikoBaHUM(-MH)
ceprudikatom(-amu) Kiienta Ta/abo baHKy 3mIMCHIOETBCS TIUIAXOM  IATBEPKEHHS
HakJaIeHoTro(-1x) Ha Hboro Y mockonaneHoro(-ux) EIl 3 kBamidikoBanuM(-mu) ceptudikatom(-
amu).
6.2.5.10. [Tepesipka ta miarBepmxenns KpamidikoBanoro EIl ta Y nockonanenoro EIT 3
KBaTi(hiKOBaHUM CePTH(IKATOM 3MIMCHIOETHCS BIAMOBIIHO 0 BUMOT 3aKOHO/IaBCTRBA.
VYnockonanenuit EIl 3 kBanihikoBaHUM cepTU(IKATOM € TaKuM, 110 IPOHIIOB MEepEBipKY
Ta € IIATBEp/UKCHUM, SKIIO BiH IEPEBIPCHMM Ta MIATBEPKEHUN 3T1IHO 3 BUMOTAMH
3aKOHOJIaBCTBA, B TOMY YHCIII BIJIOBIJa€ BUMOTaM HOpPMAaTHUBHO-NpaBoBuX akTiB HBY, mo
BH3HAUYAIOTh BUKOPUCTAHHS €JIEKTPOHHOTO MIANHUCY Ta €NEeKTPOHHOI NeuaTKu B OaHKIBCHKIN
cucTeMi YKpaiHu Ta Ha pUHKax HeOaHKIBCbKHUX (DiIHAHCOBUX MOCIYT, Iep>KaBHE PETYIIOBAaHHS Ta
HarJIsII 3a TSUTBHICTIO Ha SKUX 3aiicHIoe HarionanpHuit 6aHK Ykpainu.
6.2.5.11. CropoHn moroawiv, SKIIO iHIIE HE TNepeadadyeHO 3aKOHOAABCTBOM, TO PHU3HMKH
MMOHECEHHs Ta/a00 BiIIIKOAyBaHHS 30MTKIB, IO MOXKYTh OyTH 3amojisHi CTOpoHaM, a TaKOX
TpeTiM o0co0aM BHACHIOK BHUKOpUCTaHHS YaockoHaieHoro EII 3  ksamidikoBanmm
ceprudikatom Kiienta, mnoknamaroteess Ha KiieHTa, a BHAcHiIOK BHUKOPUCTaHHS
VY nockonanenoro EII 3 kBamidikoBanum ceprudikarom banky — na bank.
6.2.5.12. SAxuro 1o BimHOcHMH CTOPIH MOXYTh 3aCTOCOBYBATHUCS MOJIOKEHHS I[HOTO II. 6.2.5
1. 6 posn. 11 IpaBuin ta iHmi nonoxenns [IpaBui, To monoxeHHs 1poro 1. 6.2.5 rir. 6 posn. 11
[IpaBun MaroTh mepeBary (MepeBakHYy CHUIIY) Y 3aCTOCYBaHHI BIAHOCHO I1HIIMX IMOJIOKEHb
IIpaBui.
6.2.5.13. XKonne 3 monoxxkenp nux lIpaBun He MoOXke TIyMauuTHCS SIK Take, K€ J103BOJISIE
3actocyBaHHa YaockoHanenux EIl 3 kBamidikoBanumu ceprudikaramMu  BCymneped
3aKOHO/IaBCTBY.

6.3. YMOBHU POSMIIEHHSA BKJIAJAIB I3 BUKOPUCTAHHSAM CUCTEM
JUCTAHIIMHOIO OBCJYTOBYBAHHS
6.3.1. KiieHTy HagaeTbcs MpaBO pPO3MICTUTH BKJaJA (OaHKIBCHKUM BKJIAJ) 13 BUKOPUCTAHHSIM
Cucremu/Cucremu onnaitn-6ankinry «KPEJIOBAHK» Ha ymoBax, Airounx y banky Ha MOMEHT
TAaKOIr'0 PO3MIIIEHHS, AKIIO TaKe MMpaBO BU3HaueHe NI BiAMOBiaHOI Kareropii KiientiB banky
Tapudamu Ta 3abe3nedene MoxiauBocTsIMH Cuctemn/ CucreMu OHNaitH-OaHKIHTY
«KPEJJOBAHKY.

YMOBH poO3MillleHHS BKJIaJiB, BU3HaueHi umuMm 1. 6.3 1. 6 posn. Il IlpaBui, He
3aCTOCOBYIOTHCS 110 JlOrOBOpIB 1100 PO3MIIIEHHS] OaHKIBCHKUX BKJIAMIB, 110 YKIJIATAIOTHCS
Croponamu 3 BukopuctanasiMm Cucremu sik EJl 3 Kamidikoanumu EIT abo Y nockonaneHumu
EIl 3 xBamigpikoBaHuMHU cepTU(IKaTaMU Ta NpU yKiIaaeHH1 skuX CTOPOHU BUKOPHUCTOBYIOThH
Cucremy nue ans Hagcunanas EJl 3rigno 3 . 6.2 ri. 6 po3a. Il Ilpasu.

6.3.2. Jliroui B baHKy yMOBU pO3MILIEHHS BKJIAJIB, 110 MOXYTh OyTH pO3MILIEHI 3acobamu
Cucremu, BusHaueHi Tapudamu, [IpaBunamu, a Takox ymoBamu, siki Cuctema 103BoJisie 00paTu
Knienty npu ctBopenni EJI, npo sikuit iinerbes B m. 6.2.3 1iei ['naBu [Ipasu.

Hitoui B baHKky yMOBH pO3MILIEHHS BKJIAJiB, IO MOXYTh OyTH pO3MILIEHI 3
BukopuctanHaM Cucremu onnaitH-0ankinry «KPEJJOBAHK», Busnaueni Tapudamu,
[TpaBunamu, ITocibHKKOM, a TakoX ymMoBamH, ki Cucrema onnaiH-6ankinry « KPEJJOBAHK»
no3Bosigse oOparu Kiienty mpu ctBopenHi Odeptu Bkiaxy B Cucremi OHJIaWH-OaHKIHTY
«KPEJIOBAHK» (Crannaptha ¢popma gokymenTiB — [logarok Ne 8.7 no ITpaBui)

6.3.3. Bxkazani B Tapudax, [IpaBunax ymMOBH BKJIAJIIB, IO MOXYTh OyTH PO3MIIIEH] 3aco0aMu
Cucremu, a Takok yMOBH, siki Cucrema no3Bodsie oopatu Kiienty npu crBopensi EJI, npo sikuii
iaerbces B ab3arli nepiomy nyHkTy 6.3.2 miei ['naBu [IpaBun, € odpeproro banky npo ykinageHHs
13 BukopuctanuaM Cuctemu Jloropopy 100 po3mimieHHs: OaHKiBChKOro Bkiaay. KimieHT mae
npaBo, 13 BUKopuctanHaM Cucremu, Hanatu banky 3acobamu Cucremu EJ (3asiBka/3asiBa) Ha
BIJIKpUTTS JACTIO3UTY 3 HakinageHumu Y nockoHaneHumu EIl s Cuctemu [lianucyBadis, skum
HajaHo mpaso mianucy. Takuit npuiiasTaii bankom EJ Kiienra € aknientom (3romoro Kirienra)
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Ha ykiazeHHs /loroBopy 1mono po3MinieHHs OaHKiBChKOTO Bkiaay. Bkazanuit EJl, npuiinsaTuii
bankom, B cykymHocti 3 Tapudamu ta IlpaBunamu, € mijgcraBoro sl BiIKpUTTS BrimamgHoro
paxyHky KiieHTy Ta nepepaxyBaHHs KOIITIB Ha BKJIAJI.

6.3.4. Kmiear mae mpaBo ykiactu JloroBip mpo po3mimieHHs OaHKIBCHBKOTO BKJIAMy 13
BukopuctanHsaMm Cucremu onnaiiH-6ankiHry « KPEJIOBAHKY, y HacTymHOMY MOPSIIIKY.

Jisa yknazneHHs JloroBopy 111010 po3MiLEHHsI OaHKIBCHKOIO BKIagy 3acobamu Cucremu
onnaitn-6ankinry «KPEJIOBAHK» Kiient mae namatu banky 3aco6ammu Cucremu OHIIaiH-
6ankiary «KPEJJOBAHK» EJ[ - mpomo3swumito npo ykiaaeHHs JJoroBopy Hio0 po3MillieHHs
6ankiBcbkoro BKIany y Burisiai Odepru Bknany B Cucremi onnaitn-6ankinry «KPEJJOBAHK»
(Cranmaptaa hopma qokymeHTiB — JlogaTok Ne8.7 no [Ipasun), mignucany KsanidikoBanum EIT
Knienra abo Ynockonanenum EIl 3 kxBamidixoBanum ceptudikatrom Kiienta, Ha ymoBax,
nirounx y banky. bank noromkye (akuentye) yxianeHHs JloroBopy IOJO PO3MIIIEHHS
OaHKIBCbKOTO BKIaay nuraxoM mianucanas KsamigikoBanum EIl Banky Axnenty Bkiany B
Cuctemi onnaitH-6ankinry «KPEJIOBAHK» (Ctangaptaa dopma qokymenTiB — JlogaTok No 8.8
1o [Tpaswi) a6o Bimxwmise Odepry Brinany B Cucremi onnaitH-6ankiary «KPEJJOBAHK» y pasi
il HEBIZIMOBITHOCTI YMOBaM I10JI0 PO3MillleHHs OaHKIBCHKOTO BKJIaAy, MiFounM y baHky, abo 3a
HasBHOCTI IHIIMX OOCTAaBHH, 10 YHEMOKJIMBIIIOIOTH PO3MIIIEHHS BiIIOBIHOTO BKJIAAY (TaKHX
K, 30KpeMa, apemiT KomTiB Ha IlorounoMmy paxyHky KiieHTa, 3 sIKOro KomTH MaroTh OyTH
nepepaxoBaHi Ha BkiagHuil paxXyHOK ISl pO3MIIIIEHHS BKJIa1y, HEIOCTATHICTH CYMH KOIITIB HA
[Torounomy paxyHky KiieHTa, 3 IKOro KOIITH MaroTh OyTH IlepepaxoBaHi Ha BkianHuil paxyHok
JUIE PO3MIIICHHS BKJIaJy, BUMOTH 3akoHOAaBcTBa Tomio). CTpoK Ha MOrokeHHsS bankom
Odepru Brnany B Cuctemi onnaitH-6ankinry «KPEJIOBAHK»:

1) bBankiBcekuii nenp orpumanHs Odepru Brimagy B Cucremi OHIAH-OaHKIHTY
«KPEJOBAHK» — y pa3i orpumanHs Odeptu Bkiagy B CucreMi OHIAWH-OaHKIHTY
«KPEJJOBAHK» B mexxax OnepariiiHoro Jacy,

2) He mi3HINIE mepuioro HactynmHoro baHkiBCchkoro naHsa micis baHKIBCBKOTO JHS
orpumanHs bankom Odeptu Brimany B Cucremi onnaiin-6ankinry « KPEJJOBAHK» — y pasi 1i
OTpUMaHHs 103a Mexkamu OnepauiitHoro yacy banky.

MowmeHT mianucanHs baHkoMm, B MeXaxX CTPOKIB 3a3HAYEHHUX BHILE Yy LIbOMY HIAIMYHKTI
[TpaBun, Akuenty Bkiaxy B Cucremi ownnaiiH-O6ankiHry «KPEJJOBAHK» (T06TO MOMEHT
HakJaaeHHd BianosigHoro KamidikoBanoro EIl banky Ha Akuent Bkiany B Cuctemi oHmaiiH-
6ankinry «KPEJIOBAHK»), ymoBH po3MmilieHHs 0aHKIBCHKOTO BKJIAIy 3a SKUM BiIIOBIIaIOTh
ymoBaM Odeptu Bkinany B Cucremi onnaitH-6ankinry «KPEJIOBAHK» Kuienta, [IpaBunawm,
Tapudam, IlociOHuky, € MomeHTOM YykiazeHHs CropoHamu J{oroBopy MO0 PO3MILECHHS
OaHKIBCbKOTO BKJIaAy. baHk, B JeHb ykiajeHHsS JloroBopy I10A0 po3MIlIEHHS! O0aHKIBCHKOTO
BKJIaay, Hajacuinae KiieHTOBI mpumipHMK Axnenty Bkjiaxy B Cuctemi oHIaitH-OaHKIHTY
«KPEJJOBAHK» na E-mail Knienra, Bkazanuii B Odepti Bkiiagy B CucreMi OHIalH-0aHKIHTY
«KPEJIOBAHK».

[Ipo Bimxunenus Odeptu Briaxy B Cuctemi onnaitH-0ankinry « KPEJOBAHK» Kiient
iHpopmyeThest  Cucremoro onnaiH-0ankiHry «KPEJIOBAHK» nmisixom  BimoOpaskeHHs
BINOBIAHOI 1H(popMaltii y Bkiai "lctopis/Pinancosi onepamii'.

JloroBip 1010 po3MilleHHsT OaHKIBCHKOTO BKJaly, YKJIaJE€HHH NUISIXOM ITiIMUCAHHS
Croponamu Odeptu Briany B Cucremi onnaitH-0ankinry «k KPEJJOBAHK» ta Akuenty Bkiany
B Cucremi onnaitn-6ankinry « KPEJJOBAHKY, € mincraBoto 11st BiAKpUTTS BKiiaaHOTo paxyHKy
KnienTy Ta nepepaxyBaHHs KOIITIB Ha BKJIaJ.

6.3.5. Bxuag po3millyeThCcsl BUKJIIOUHO 33 paxyHOK KomTiB KitieHTa, 110 3HaX0AAThCS Ha HOTOo
IToTouHnx paxyHkax y baHky.

6.3.6. JloroBip mog0 pO3MIIIEHHS OaHKIBCBKOTO BKJIQJAy BBAXKAEThCS YKJIQJECHUM 13
BukopuctanHaM Cucremu/Cuctemu onnaiH-6aHkiHry « KPEJJOBAHKY, sxmo niroui y banky
YMOBH PO3MIIIEHHS BKJIaAiB noromkeni CropoHamu Ha ymoBax 1ux IlpaBui ta (ans Cuctemu
onnaiiH-0ankinry «KPEJIOBAHK») IlociOHuka, a cyma BkiIaay MOBHICTIO pO3MillleHa Ha
BxiagHomy paxyHKy.

6.3.7. YV pa3i posmimeHHs Bkiaaay udepe3 Cucrtemy, BKJIaJHI BimHOCMHU Mik bankom Tta
KiienToOM BH3HAUYaIOTHCA Ta perynoioThes BimnoBimuuM EJ[ Kiienta momo po3milieHHS

110



BKIIaJy, AitounMH Ha naty aknentyBanHs EJ[ KiienTa momo po3mimenHs Bkiaany Tapudamm, a
takox [IpaBunamu, 3aKOHOJABCTBOM Ta A1F0YMMHU y baHKy BHYTpIIIHIMU JOKYMEHTaMHU.

6.3.8. VY pasi po3mimienns Bkiany yepe3d Cucremy onnaitH-0ankinry « KPEJJOBAHK» BkianHi
BilHOCMHU MK bankom Ta KilieHTOM BHW3HA4YalOThCS Ta PETYIIOIOTHCA JloroBopom mpo
po3MileHHs 0aHKIBCHKOTO BKJIaTy, IO YKIAACHUN y €IEKTPOHHIN (Gopmi, TiI0YMMU Ha JaTy
aknentyBaHHs bankom EJ] Kiienra mozao po3mimenss Bkiiany Tapudamu, a Takox [IpaBrnamu,
3aKOHOJJaBCTBOM Ta JII0YMMH Y BaHKY BHYTPIIIHIMU TOKYMEHTaMH.

6.3.9. daxrom HaganHs n0 banky 3acobamu Cucremu EJ[ KiieHTa 1mo10 po3milneHHs BKIIaLy
(3as1BKa/3asiBa Ha BIAKPUTTS JACTO3UTY) 3 HakiajaeHuMu Y pockoHaneHumu EIT mas Cucremu
[TinmucyBauiB, KiieHT miaTBEpKy€E, IO HUM YIIOBHOBXKEHO Ta NOpy4YeHO BaHKy 31M1HCHUTH
cnucanHs rpomoBux KomTiB 3 Ilotounoro Paxynky Kiienta, Bkazanoro B EJ[ mono
pO3MillleHHs BKJIaay (3asBKa/3asiBa Ha BIIKpHUTTS Jeno3uty) KiienTa, y cymi, 1o 3a3HadyeHa B
npomy EJI (3asBka/3asiBa Ha BimkpuTTs nenosuty). llpu upomy KiieHT 3000B’s3aHMiA
3abe3neunTy y Aaty HagaHHsa banky 3acobamu Cucremu EJl (3asBKH/3asBH Ha BIAKPHUTTS
JIETIO3UTY) HAsIBHICTh HA TakoMy [[0TOYHOMY paxyHKY CyMH TPOIIIOBUX KOIITIB, IO M JIATAIOTh
po3MimeHH0 Ha BximamHnomy paxynky Kiienra 3rigno 3 mum EJI (3asiBka/3asiBa Ha BIAKPHUTTS
neno3uty) Kiienra.

I'pomoBi komtu, cnucani bankom 3 Ilotounoro paxynky Kiienrta, 3apaxoBYHOThCS
bankom Ha Brnagnuii paxynok Kiienra, skuit Binkputuii bankom mns mineii Buxkonanus EJ|
II0JI0 PO3MIIlIEHHs BKIIay (3asBKa/3asBa Ha BIAKPUTT neno3uty) Kiienra.

Crmcanns 3 [lorounoro paxynky Kiienra 3 meroro BukoHaHHs EJl 110710 po3MilieHHs
BKIIaTy (3asBKa/3asBa Ha BLAKpUTTA Aeno3uty) Kiienra, Hagicmanoro no banky 3acobamu
Cucremu, 3MIHCHIOETbCS baHKOM MPOTATOM MOTOYHOTO JHS (K BaHKIBCHKOTO THS, TaK 1 HE
bankiBcekoro aus), ko Takuit EJ[ (3asBka/3asiBa Ha BIAKPUTTA JENO3UTY) OTpuMaHO bankoM
1o 23:30 rox. (BkimowHO) nporo nus. Skmo EJ] momo po3MimneHHs BKiIaay (3asBKa/3asBa Ha
BiIKpuTTs aAeno3uty) Kiienta otpumano bankom micns 23:30 roa. naHA, CHOUCaHHS 3
BignoBigHOTO Paxynky KirieHTa 3/1iiiCHIOETHCS HE Mi3HIIIE HACTYITHOTO JTHSL.

6.3.10. [{ogatkoBi yMOBH LIOJI0 PO3MIIIEHHs BKiIany 3acobamu CHcTeMu OHJAaiH-OaHKIHTY
«KPEJIOBAHK)» Bu3nauatotbcst [lociOHuKOM.

6.4. 3AX0O/I1 IH®OPMAIIMHOI BE3INEKH

6.4.1. Kiient 3000B’s3aHuil 3a0e3neuntu Oe3neuny poboty Cucremu/CucteMu OHIIANH-
6ankinry «KPEJIOBAHK», B ToMy 4Hcii JOTpUMYyBaTHUCS HACTYITHUX 3aX0/iB iH(popMaliiHoi
Oe3neKu:

6.4.1.1. BuxopucTtoByBaTH Ha PoOOUOMY Miclli TUIBKH JIiLIEH30BaHe MPOrpaMHe 3a0e3MeUeHHS;
6.4.1.2. BuxopuctoByBatu Ha PoOo4uoMy Miclil 3aco0M aHTUBIPYCHOTO 3aXHUCTY Ta PETYJISPHO IX
OHOBJIIOBATH, BUKOPUCTOBYBATHU JIIIEH30BaHE AHTHUINIUIYHCbKE MporpamMHe 3a0e3ledyeHHs, a
TaK0X MIKMEpEKEB1 eKpaHu ((paepBosn);

6.4.1.3. He 37iliCHIOBAaTH THpaXyBaHHA Ta BUKopucTaHHa Cuctemu/CucTeMu OHJIaiH-0aHKIHTY
«KPEJIOBAHK» Ta pokymeHTarii m0 Hel IS IHIIUAX IIJIEH, HIK 1€ mepeadadeHo IUMH
IIpaBunamu;

6.4.1.4. 3a0e3neunTtu HaailiHe 30epexkeHHs Hocls 1Hpopmanii 3 Yaockonanenum EIl s
Cucremu/ Ynockonanenum  EIl 3 kBamidikoBanum ceprtudikatom/KpamipikoBanum EIL
36epiratu Hocit iHpopmarii 3 Yaockonanenum EIl mmst Cucremn/ Yaockonanennm EIT 3
kBaipikoBanuM ceptudikarom/KpanidikoBanum EIl B ymoBax, 1110 3a6e3neuyroTh HOro 3aXucT
BiJI HECAHKIIIOHOBAHOTO JIOCTYNYy HEYMOBHOBWKEHMX TPETIX OCI0, a TaKoXX 3a0e3NeunTd
IocTynHICTh Hocig iHopmarii 3 Yaockonanenum EIT mins Cucremu/ Yaockonanenum EIT 3
kBastipikoBanum ceptudikarom/KsamnidpikoBanum EIl Bukmouno KopuctyBauam Ta TiibkH i
yac pobotu 3 Cucremor/ Cucremoro omnnaiiH-Oankinry «KPEJOBAHK». Kopucrysauam
Kiienta 3aboponeno mepenaBatu Hociii iHopmarii 3 Yaockonanmenum EIT mmst Cucremn/
VYnockonanenum EII 3 kBanmidikoBanum ceprudixarom/Kpanidikopanum EIl iHmmm ocodam.
Hociit indopmarii 3 Y nockonanenum EIT qis Cucremu/ Y nockonanenum EIl 3 kBanmidikoBanum
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ceprudikatom/KpamipikoBanum EIl mae Oytu noctynuuit Tineku KopucryBauy. Cnocibd
30epiranHs Hocis iHGopmarii 3 YaockoHanenum EIT mns Cucremu/ Y nockonanenum EIT 3
kBasipikoBanuM ceptudikarom/Kpanidikoanum EIl mOBHHEH yHEMOKIMBIIOBATH JOCTYII J10
HUX Oyab-skux 1HIMX oci6. Crocid 30epiranHs HociiB iHGopmartii 3 Y nockonanenuM EIT mst
Cucremu mae 3abe3nedyBaT JOCTyI 10 HUX KopuctyBauy TUIbKH B 1epio]] iX BUKOPUCTaHHS
iz gac pobotu B Cuctemi/Cuctemi onnmaitH-6ankinry «KPEJIOBAHK;

6.4.1.5. 3abe3meuntn 30epexxeHHss OTHOPA30BOTO KOy TAKMM YHHOM, MO0 BUKIIOYUTH HOTO
BUKOpUCTaHHsA Oy1b-KuM, kpiM Kopucrysaua, 1u1st sikoro O1HOpa30BMiA KOJ HaliC/IaHui, a y pasi
3acTocyBaHHA MOOUIEHOTO aBTEHTU(IKaTOpa — HEMOXIIMBICTh BUKOPUCTAHHS OyIb-KHM, KPIM
KopucryBaua MoGiasHOT0 aBTeHTH(]iKaTOPA;

6.4.1.6. 3abe3neuntu oOMexeHH n1ocTym 10 PoOouoro Miciis, Ha SKOMY BCTAaHOBJIEHO MOJYJIb
Cuctemu/Cuctemy onnaiiH-0ankinry «KPEJJOBAHK» abo 3 sikoro BimOyBaeThCs TOCTYI J0
Cucremn/ Cucremu onnaitn-6ankinry «KPEJJOBAHKY, BUKII0UHO HAJISKHO YIOBHOBA)KEHUM
KopucryBauawm;

6.4.1.7. 3a0e3neynT HEPO3TOJOUICHHA MJAaHUX, IO 3aCTOCOBYIOTHCS ISl aBTeHTH(ikamii
KopucryBaua B Cucremi/Cuctemi onmaitH-Oankinry «KPEJIOBAHK» (Jloriam, mapouni,
OpnHOpa3oBi KOIW TOMIO), B TOMY YHUCHTI KOHQIISHIIHHUX BimoMocTei mpo Ocobucti podoui
KJTI04i (mapois Touio), Oyab-koMy, kpiMm KopuctyBada, skoMy 11i JaH1 HaJlexKaTh;

6.4.1.8. ne 30epiratm OcoOucti poOoUi KIIHOYi, B TOMY YHCII MMapoji 10 HHUX, HA KOPCTKOMY
nucky PobGouoro micis;

6.4.1.9. 30epiratn Ocobucti poboUi KIOYi BHKJIIOYHO HA MEPEHOCHUX HOCIAX 1HQopmarii
(USB-flash nakonuuyBau, CD-nuck To1110);

6.4.1.10. e BuxopucroByBatH Cucremy/Cucremy onnaiiH-Oankinry «KPEJIOBAHK» 3
PobGounx micup B rpomajcekux Micusax (IHrepHer-kade, 610110TeKH TOIIO), a TAKOXK 3 OyIb-
SIKOTO 1HIIIOTO O0JIaJHAHHS, HAJIAIITYBAHHS Ta eKCIUTyaTallisl AKX 3HaXOJAUTHCS 11032 KOHTPOJIEM
Krnienra;

6.4.1.11. 3abe3neunTn peryispHy 3MiHy napouiB 10 Ocobuctux podounx kimodiB tTa Cucremu/
Cucremu onnaitn-6ankinry «KPEJJOBAHKY;

6.4.1.12. He BUKOPUCTOBYBATHU MpOCTUX HapoiB 70 OcoOucTuX poOOUMX KIFOUIB (0 IPOCTUX
napoJliB TPUPIBHIOETHCS, 30KpeMa: 1M’s, TMpi3BuIle, JaTa Hapo/ukeHHs KopucryBaua,
MOBTOPIOBAHHS OJIHAKOBUX 3HAKIB, BUKOPHCTAHHS 3HAaKIB, SIKI TOCJIIZIOBHO pO3MIIIEHI Ha
KkiaBiatypi Tomo). Ilapons moTpiOHO peryispHO 3MIHIOBATH 1 BiH NMOBUHEH CKJIQJaTUCS He
MeHIIIe, HiXk 3 8 (BOCbMM) 3HaKIB (LU(pH, JIITEPH TOILO);

6.4.1.13.11  Bxogy Ha WEB-cropinku CucreMd BUKOPUCTOBYBaTH JIMIIE —aJpecy:
https://ifobs.kredobank.com.ua;

6.4.1.14.11s1  3aBaHTaXXEHHs Ta BCTAHOBJIEHHA Ha MOoOIBHUI mOpUCTPIl BIAMOBIAHOTO
MoGinbHOTO 3acTocyHKY Cucremu/Cuctemu onnaitH-6ankinry «KPEJIOBAHK» / Mo0GinsHOTO
aBTeHTU(]IKaTOpa BUKOPUCTOBYBATH Jinile OQiliiHI Mara3uHU JOAATKIB (SKIIO BiAMOBIIHUIA
IpUCTpii paltoe Ha 6a3i oneparliitHoi cucremu 10S MoOIbHUI 3acTocyHOK Cuctemu/ CucremMu
onnaitH-0ankinry « KPEJIOBAHK)» HeoOxigHO 3aBaHTaXuTH 3 App Store, SIKIIO BIAMOBIIHHIA
npUcTpii mpaioe Ha 6a3i onepauiiHoi cuctemu Android mMoOinbHMI 3acTocyHOK CHcTeMH
HeoOXi1HO 3aBaHTaXUTH 3 Play Market);

6.4.1.15.06mexutu goctyn 10 Pob6odoro Micis HEyOBHOBaKEHHUM 0CO0aM;
6.4.1.16.3a0e3neuntn qoctynHicTh Y mockoHaneHoro EIT s Cuctemu/ Y nockonanenoro EIT 3
kBaipikoBanuM ceptudikarom/KpamidikoBanoro EIl Ha Pobodomy Micui TiIBKH B Nepiof
pob6otu Kopuctysaua 3 Cucremoro/ Cucremoro onnaitH-6ankinry « KPEJJOBAHK»;
6.4.1.17.npn  BusABNEHHI He3BUYHOI moBeAiHKM Cucremu/CucteMu  OHJIAHH-OAHKIHTY
«KPEJAOBAHK» un 6yap-skux 3MiH B i iHTepdeiici — HeraiiHo 3BepHyTHCS B KOHTaKT-LIEHTp
JUI 3'ICyBaHHS, Yd HE TIOB'3aHI Taki 3MIHM 3 OHOBJICHHSM MPOIPaMHOTO 3a0e3MeueHHs
Cuctemn/ Cuctemu onnaitH-6ankinry « KPEJJOBAHKy;

6.4.1.18. y pa3i BuHuKHeHHi mino3pu, mo mae miciie HCK/HC]/I, HeraitHo moBiIOMUTH PO 11€
bank nuraxom 3BepHeHHs B KOHTaKT-LIEHTP;

6.4.1.19.BuxopucroByBatu nociayry CMC-noBimoMmieHb Npo pyX KOIUTIB Ha PaxyHKy sk
OTIepaTUBHUH 3aCi0 KOHTPOJIIO 32 PYyXOM KOIIITIB;
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6.4.1.20. He HamaBaTH OyJb-KOMY KOH(INEHLINWHI JaHi, sIKI BUKOPUCTOBYIOThCA Il POOOTH B
Cuctemi/ Cuctemi onnain-6ankinry «KPEJIOBAHK», ockinbku baHk 3a o1HUX 00CTaBUH HE
3IHCHIOE PO3CUJIKY €IeKTPOHHUX JHcTiB, CMC 4M iHIIMX MOBIZJOMJIEHB i3 BUMOTOI0 YTOYHUTH
yn Hajgatw KoHOpimenmiHi mani Kiienta (KopucryBauiB), momiOHI  TOBIJOMIICHHS €
maxpaicbKumMu ((IimmHr);

6.4.1.21.3a0e3neunTyl  pO3OJIOKYBaHHA €KpaHy MOOUIbHOTO TenedoHy 3a JIOMOMOTOIO
naposro/FacelD/TouchlD;

6.4.1.22.cBO€YaCHO BCTAHOBJIIOBATH JIOCTYITHI OHOBJICHHS OTIEPAIITHOI CHCTEMH 1 IOAATKIB Ha
cBOeEMY MOOITBHOMY MPHUCTPOi, II0 BUKOPUCTOBYETHCS Ui MigkiaroueHHs KopucryBaua 1o
Cuctemu/ Cucremu onnaitH-6ankinry « KPEJJOBAHK».

6.4.1.23.BuxopucroByBaty pizHi PIN-konu ta maponi 70 Mo6iibHOTO IPUCTPOIO Ta AOAATKIB,
30KpemMa /10 0aHKIBChKUX MOOUTBHUX 3aCTOCYHKIB OHJIAH-OaHKIHTY;

6.4.1.24.He BCTAaHOBIIIOBATH J0JATKIB, OTPUMAHMX 3 HEBIIOMUX JDKEPEI Ta TAKUX, poOOTa SIKUX
KiieHTy He 3po3yMmina uu siKki BUMaraloTh BEJIUKY KUTBKICTh TIOJAATKOBUX 1HCTAIISIIIMH;
6.4.1.25.mi1 yac BCTaHOBJICHHS MOJATKiB Ha MOOUIBHHMIA TPUCTPi, NepeBipsTH, AKi MpaBa
J0JJaTOK BUMarae (IIpaBo BiAJIAJIEHOrO0 KEpYBAHHS IPUCTPOEM TOLIO) Ta HE BCTAHOBIIOBATH
JOJJaTKH, SIKi BUMAraroTh Ipasa, 10 MOXYTh I03BOJUTH BUKOPUCTaHHA MOO1IEHOTO IPUCTPOIO
IHIIMMH oco0amu Ta/ab0 OTpUMyBaTH KOH(IACHIIIHHI JaHi, SKi BAKOPUCTOBYIOTHCS JIJIsl pOOOTH
B Cuctemi/Cucremi onnaitH-0ankinry « KPEJJOBAHK»;

6.4.1.26.4K1110 BUHUKIN MiIO3pH, M0 TesnedoH 3apakeHWil BipycaMu, HE BBOJUTH UYTJIHUBY
iHpopMario (JIOTiHM, Mapoii, TOIIO) IMOKM He Oyae 3AiliCHEHa MepeBipka JeH3IHHIM
AHTHUBIPYCHUM IIPOrpaMHUM 3a0e3neueHHsIM Ta/abo He KilieHT He 3BepHeThCs 3a JI0IIOMOIOXO /10
GdaxiBIiB;

6.4.1.27.y Bumangky BTpaTH MOoOUTBHOIO MPUCTpOI0 uM Hempare3gatHocTi SIM-kaptu —
3BEpHYTHUCS O MOOUIBHOTO omeparopa Ta 3a norpedu no banmky. IloBimomutn mpo me Ta
oOmexuTH noctyn 10 Cuctemu/CrucreMu OHJIalH-0aHKIHTY Ta 0COOMCTOro KabiHeTy oreparopa
3B 3Ky JI0 MOMEHTY 3’sICyBaHHsI OOCTaBHH Ta BiJIHOBJIEHHS pOOOTH.

6.4.1.28.y pa3i MOXIMBOCTI BUKOPHCTOBYBaTH (HasBHOCTI y KiieHTa HE0OXiqHOI KiTBKOCTI
MpaIliBHUKIB/YIIOBHOBAKEHUX 0OC10) HE MeHII HiXk JBa OcoOuCTI poOOoUil KITOY1 ISt TOCTYIY 110
Cucremu Ta/a0o0 31ilicHeHHS ornepalliif 3a g1onomororo 3aco0iB Cucremu;

6.4.1.29. neaktuByBaTH (QyHKILIO KenryBaHHs OcoOucToro poGouyoro Kiro4a B IPOrpaMHOMY
3abe3neuenHi win32 iFOBS client (a1 Cucremn);

6.4.1.30. roTpuMyBaTHCh 1HIIUX 3aX0A1B 1H(pOpMaliiiHOI O0e3neku, Bu3HaueHux [IpaBunamu, a
TaKOX BUKJaJleHNX Ha [HTepHeT-cTopiHLi baHkKy.

6.4.2. Kuient 3000B’s13anuil o3HaiiomuTH KopucryBadiB, Kl HE IPUEIHAIUCH IO YMOB IUX
[TpaBuia 3 ymoBamu, BUKJIaZeHUMHU Y 1. 6.4. miei ['masu [1paBun. Ctoponu noroaunu, mo KimieHt
Hece BCl pHU3MKH, TMOB’sA3aHl 13 BHUKopucTaHHAM Cuctemu/CucreMu OHJaiiH-OaHKIHTY
«KPEJJOBAHK» KopucryBauamn 3 mnopymeHHsM yMmoB 1ux IlpaBun. baHk He Hece
BIJIOBIAANIbHICTH 3a nopyuieHHs: KopuctyBauamu ymoB 1iux IpaBui, kpiM BUNa/IKIB T0BEACHHS
Knientom ymucHux it abo 6e31isiabpHOCTI baHKy, sK1 IPU3BENN A0 TAKOTO MOPYIIEHHS.

I'TIABA 7. TIOPAJOK BUT'OTOBJIEHHSA TA BUKOPUCTAHHA
KOPITIOPATUBHUX BAHKIBCBKHUX INVIATIZKHUX KAPTOK

7.1. MMOPAAOK O®OPMJIEHHS BIIK

7.1.1. bank, y nopsiaKy Ta Ha yMOBax, BU3HaYE€HUX 3aKOHOIaBCTBOM, [IpaBunamu, [IpaBmnamu
KOpUCTyBaHHS OaHKiBchbkuMH miaTikHUMH KapTkamMu AT «KPEJIOBAHK», mio 3arBepaxkeHi
Pimennsm IlpaBninas banky Ta po3mimieHni Ha IHTepHer-ctopinui banky, nam - IlpaBuna
kopuctyBanHs BIIK, Tapudamu banky Ta 3rigHo 3i cranmapramu BianosigHoi MIIC, y pasi
HasBHOCTI ykJjageHoro CropoHamu JloroBopy 0aHKIBCBKOIO paxyHKy Ta Ha MiACTaBl HaJlaHOI
Knienrom banky Ankern-3asBu Ha odopmieHHs koprnopatuBHoi BIIK 3rinHo 3 BianoBigHOO
CranmaptHoto ¢hopmoro 1okymeHTiB ([omaTok Ne7.1. mo IlpaBwmn) abo y BiamosimHoMy Jlogatky
no 3assu-/lorosopy Kmienta-®OII 3rigHo 3 BianoBiaHowo CTaHAapTHOIO (HOPMOIO TOKYMEHTIB
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(Jdomatox Nel.2.1. ab6o Nel.2.2. mo IlpaBumi) 3naiiicaioe odopmuiienHs BIIK Tta Bumae ii
Jeprkarento, a TaKoX 3A1HCHIOE 0OCITyroByBaHHS IiaTiHUX onepanii Kiienra ([epxarens) 3
BIIK i inmn onepanii BinnoBigHo 10 MoxnBocteit BITK.

Kinient-®OIl mae mpaBo 3amoBuTH BHUrotoBiieHHs ocHOBHOI BIIK (imennoi bizHec-
KapTku) Ta poaatrkoBoi iMeHHOi BIIK Ha BrmacHe iM's nUIsXoM 3BepHEHHs 10 KOHTakT-IeHTYy
banky. 3amoBnenus BIIK (imenHoi biznec-kapTku) MoxnuBo BUKIt0UYHO KiienTom-DOIT.
Hepxarens un Jlepkareni, skuit/ski Bu3HaueHi KiiieHtom BianmoBigHo A0 moganux KiieHTom
nokymenTiB. BIIK Hagaerscs Knienty ([epkarento) B KopucTyBaHHA. baHKOM 151 KOKHOTO 3
HepxareniB  BurotoBisitorbesi BIIK Toro Tumy BIIK, skuit BusHauenmit KiieHToOM B
JOKYMEHTax, 110 MoJaBaTuMyThes s odopmitenHs Bianosignoi BIIK. Koxen 3 [lepxarenis
Moxe kopuctyBatucs BIIK He moBmie cTpoky (TepmiHy), 3a3HadeHOro Ha BuaaHii iomy BIIK,
noTpuMyrounch yMoB 1ux Ilpasui, JloroBopy 0aHKiBCbKOTO paxyHKy, IIpaBui kopucTyBaHHS
BIIK ta TapudiB banky, siki po3mimeni Ha IaTepHer-cropinmi banky. Ilpu mpomy, KiieHt
CaMOCTIHHO BPETYyJILOBYE (DIHAHCOBI B3aEMOBITHOCHHH 3 KOKHUM [lepkaTenieM Ta JOTpUMAaHHS
ITLOBOCTI 3aiicHIOBaHMX HUM omnepariii. BIIK JlepxxarteniB He mijisarae mepenadi MUMH
JlepxaTensMu iHIITIM oco0am.

7.1.2. Orpumanns [1IH-xony [epxkateneM 3aiiicHIOETbCS y criociO, Bu3HaueHuil [IpaBunamu
kopuctyBaHHs BIIK.

7.1.3 bank 3000B’s3anuii Buaatu koxkHomy [lepxkatento BunyieHy Ha ioro im’st BIIK, a BIIK
1o [Torounoro paxynky Kimienta-®OIl, Bumymeny va im’st iboro Kimienra — Jlepskarento (bomy
Knienty) abo HOro mnpeacTaBHUKY, YINOBHOBKEHOMY 3TiIHO 3 HAIEKHO IOCBIIYEHOIO
nosipenictio. BIIK BunaeTscst mpu npuOyTTi Takoro Jlepskarens (mpeacraBHuKa) 10 banky micis
10 (mecaru) pobouyux IHIB 3a AHEM OTpUMaHHA BaHKOM BCiX HEOOXITHUX TOKYMEHTIB IS
surotoBieHHs BIIK i (ans Bumanxy, skimo AHKeTa-3asBa Ha odopmiteHHs kopriopatuBHOi BITK
(domatox Ne7.1 nmo Ilpasuin), namana Kmientom banky no Bimkputts IloTouHOro paxyHKy)
BigkputTs [loTouHOTO paxyHKy, 10 skoro Bumyckaerbest BIIK, abo B iHmI cTpoku (TepMiHM),
oOymosneni Tapudamu.

7.1.4.bank, npu Bunaui BIIK, y Bu3HaueHuii HuM cnoci0® moBiiomiIste KOXHOTO 3 JlepkaremniB
npo naty 3akindeHHs [ii Bunanoi Womy BIIK. Bank momatkoBo moimomutsie Jlepkarenst mpo
3aKiH4YeHHsI TepMiHy 1ii BunaHoi iomy BIIK e mizHime, Hixk 3a 10 (AecaTh) KaneHAapHUX JTHIB
no 3akiHueHHs Tepminy nii Takoi BIIK, wmusxom Hanacumanas BignosigHoro CMC—
MOBIJTOMJICHHS] HA OCTaHHI# 3 HOMepiB MOOUITbHUX TeNe(oHIB (AOOHEHTCHKUX HOMEPIB), 110 OYB
nosiomnennii  Jlepkarenem banky mnpu 37iificHeHHI 0odopMIIEHHS/IepeBUITYCKY/3aMiHH
octanHboi BIIK, abo octannboi ineHTU(iKamii Jlepxarens BiaieHHsIM baHky, ab0 oCcTaHHbOI
Bioro AsteHTudikanii KoHTakT-eHTpoM (aKTyallbHUMl KOHTAKTHUH HOMep TenedoHy
Hepxatens). ¥V Bumanky, sxmo bankom mnpopoBxkyerbcs tepMmin aii BIIK, [lepxarento
Haacunaetbest CMC-moBimomnenHss mpo mpojosxkeHHs nii Takoi  BIIK wa akryanbHwMit
KOHTaKTHUI HOMep Tenedony Jlepkarens.

7.1.5. VY Bumagkax npunuHeHHs npaBa Jlepikartens Ha 3aiiicHenHs omepatiit 3 BIIK, Kient
3000B’s3aHMI 3a0e3neunTy HeraiiHe moBepHeHHs banky BIIK, BumymeHux Ha iM’S Takoro
Hepxarens. Yci BUTpatH, os’a3aHi i3 BukopuctanuaM BIIK, noknanatorsest Ha KiienTa.

7.1.6. Knient (epxarens) Mae npaBo npunuHUTH BukopuctanHs bIIK y Oyab-skuii MOMEHT.
Knient ([epxarens) mae npaBo npunuauty aito BIIK musxom nmoganns Jlepkatenem 3asBu,
3rigHo 3 CtanmapTHOO (OPMOIO TOKYMEHTIB, 1m0 € Jlogatkom Ne7.2 no Ipasui.

Hepxarens Brnpasi 3BepHyTuCs B bank/Konrakr-uentp banky mono bnokysanns BITK
(Tumuacose abo nocriitae). Kinient-®OII, Mmae MOXIMBICT CaMOCTIMHO 3A1MCHUTH TUMYacoBe
bnokysanns BIIK uepe3 Cucremy onnaitn-6ankinry «KPEJJOBAHK».

7.1.7. bank 30008’ s3auunii Burorosutu BIIK BigmosigHo o sBumor MIIC ta 3akonoaascTBa.
7.1.8. 3 MeTor0 YHUKHEHHsS (DIHAHCOBUX BTpaT yepe3 HecaHKIioHOBaHe BukopuctaHHs BIIK,
bank nmpu opopmnenni BIIK Bcranosmoe ba3oBi apTopu3ariiitHi JiMiTH Ha 3A1HCHEHHS OTepaIiii
3a gonomoroto BIIK B po3mipax, siki BusHaueHi y Tapudax.

7.1.9. bank wmae mnpaBo 3MiHMTH ba3oBuii aBTOpH3aniiHWK JTiMIT abo [HAMBIAYyanmbHUN
aBTOpH3aliifHui TimMiT Ha CreniaabHUN aBTOpU3aliitHui JiMIT (a00 HaBMaku) 0e3 101aTKOBOTO
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nosinomnenHs Kiienra (epkatens) y BHIAAKy MiZ03pH  IIOJ0 HECAHKI[IOHOBAHOTO
Bukopuctanns bIIK/Bukopuctanus BIIK 3 meToro BunHeHHs mraxpaiicekux Aiil. CrieriaapHui
ABTOpHU3AILIIMHUN JTIMIT 3MiHIOEThCSI baHkoMm camocTiitHO 0e3 moBimoMieHHsS mpo e Kiienra
(Hepxatens) va ba3oBuii aBropu3amiiHuil JiMIT a00 [HIMBIAYyanbHUN aBTOpPU3AIIHHUN JIMIT
(3anexxHo Bij Toro, sikuii OyB Bcranosienuit Kimienty (epsxatento) 1o 3minu Ha CremianbHui
ABTOPH3ALIMHUKA JIIMIT) y BHITQJIKy HEMATBEP/UKEHHS IIJ03pH MO0 HECAHKIIIOHOBAHOTO
Bukopuctanns BIIK / Bukopucranns BIIK 3 MeToro BunHEHHS maxpaiChKuX il TOIIO.

7.1.10. Kmientr mae mpaBo 3MiHUTH ba3oBuii aBTropH3alliiHMi JTiMIT Ha [HAMBIAYaTbHUN
aBTOpH3AlifHUI JiMiT (a00 HaBMAKW) YW OJAWH [HAMBiAyalbHUI aBTOpHU3ALIWHUN JTIMIT Ha
IHmUH [HIUBiAYyaTbHUN aBTOPH3ALIMHUKA JIMIT IUIIXOM HAJaHHS JIMCTa JOBUIBHOI (hopmu y
Binninennst banky ta/a6o iHIIMM crmocoOoMm, o NpuiHITHHN 1u1s baHKy.

7.1.11. [epxarenb mMae nmpaBo 3MiHUTH ba3oBuii aBTopu3amiiiHui JiMIT Ha [HAUBITYyaIBHUI
aBTOpH3AliMHUI JiMiT (a00 HaBMAKW) 4M OAWH IHAMBiAyalbHUI aBTOpPHU3ALIWHUI JIMIT Ha
IHIUH [HAMBITyalbHUE aBTOpU3AIlIHHUN JTIMIT TUISIXOM TeaehOHHOTO 3BepHEHHS B KOHTaKT-
nentp banky a6o (s BIIK 3a Ilorounnmmu paxynkamu KoiientiB-®OII) camocrtiiiHO depe3
Cuctemy onnaitH-6ankinry « KPEJJOBAHK)».

7.1.12. Kiient-®OII (ITpencraBuuk Kiienra-OOIT) mae nmpaBo 3aMOBUTH AZIPECHY TOCTAaBKY
BIIK, sika Bunymena Ha iM s Kmienta-@OIl, muisxoM ykinagaeHHs BianoBiaHoro Jlomatky mo
3asBu-JloroBopy, sikowo mependadeHo 3amoBiieHHS AjapecHoi goctaBku BIIK a6o momanus
Knientom BignmoBimHoi 3asBu mpo 3amoBieHHS AgnpecHoi noctaBku bBIIK, 3a ¢opmoro,
BCTaHOBJIEHOIO baHKOM, 3 000B’SI3KOBUM BpaxyBaHHSIM HACTYITHUX YMOB:

7.1.13. He nomyckaetscsi 3amMoBieHHsT AnpecHoi qoctaBku mMutteBoi BIIK abo momartkoBoi
BIIK, opopmiienoi Ha TpeTio 0co0y;

7.1.14. 3amosnenHs AnpecHoi gocTaBku y Bigainenni banky mosxiuBe miJ yac opOpMIICHHS
HOBOI OocHOBHOI/monatkoBoi BIIK (y Tomy umcmi mix yac BiakputTs IloToyHOTO paxyHKYy),
3aminu BIIK nuisixom 3BepuenHs 6e3nocepeannoro 3BepaenHs Kinienta-@OIl (IIpeacraBarka)
y BinineHHs banky;

7.1.15. 3amoBneHHs 4epe3 KoHTakT-1eHTp AApecHOl JOCTAaBKHM MOXKJIMBE JIMINIE IIiJl 4Yac
opopmienns Kmientom-®OIl (skuit Bxke mae Biakputuih [loTounuii paxyHok B baHKky)
nonatkoBoi BIIK ab6o mepesunycky BIIK y pa3i Brpatu/Bukpanenus BIIK abo 3aBepuieHHs
ctpoky aii BIIK;

7.1.16. Ilociyra AnpecHOi JOCTaBKM JOCTymHa juiie s KiieHTiB, SKUM € BCTaHOBJIEHO
®dinancoBuil HOMep TenedoHny;

7.1.17. BIIK nancunaerscs bankom Kiienty-®OII 3a nqomomoror AapecHOl JOCTaBKH He
aKTHBOBAHOIO;

7.1.18. Anpecna nocraBka BIIK Kiienty-®OIl moxe 3aiiicHroBaTHCS 10 BifaiaeHHS abo
nomroMary HoBoi momTy BUKIIFOYHO B MEKax Y KpaiHU;

7.1.19. Jlns AnpecHoi noctaBku BIIK rpannunuii crpok 36epiranHs NOCHIIKKA 3 OCHOBHOIO a00
nonatkoBoto BIIK y Binminenni HoBoi nmomtu ctanoBuTh 10 (1€csTh) KameHAApHUX JTHIB 3 JTHS
HAJIXO/KEHHS MOCUJIKH /10 BiaaineHHs HoBoi momTy;

7.1.20. [ns Anpecnoi noctaBku BIIK rpannunuii cTpok 30epiranHs MOCUIIKHA 3 OCHOBHOIO 200
nonatkoBoro BIIK y momromarti HoBoi momté craHoBuTH 3 (TpW) KalleHOapHI JHI 3 JHA
HAIXOJDKEHHS MMOCHIIKH JIO IorroMaTy HoBoi MmomiTy Imiciist 3aBepIeHHs BKAa3aHOTO CTPOKY
nocunka 3 BIIK HagcumaeTscs 10 HAHOMMKYOTO BIJHOCHO MOIMITOMATy - BimmineHHs Hosoi
TOILITH, JIe 30epIraeThCs BIPOAOBK HE OLIbII HIX 7 (CeMHU) KaleHIapHUX JHIB;

7.1.21. Ilicns 3aBepuieHHs cTpoky 30epiranns BIIK y Bigainenni Hooi momtu abo y pasi
BimmMoBu Kiienta-®OII Bix orpumanns BIIK, - mocunka 3 BIIK moBepraeTscs 10 banky i Ha
poscyn banky moxe Oytu yrumizoBaHa abo, 3a 3BepHeHHAM Kiienta-®OIl, — Bugana iiomy y
BigauieHH1 banky (skuio Ha MoMeHT 3BepHeHHS BIIK He Oyna yTunizoBana);

7.1.22. YV Bunanky Apnpecnoi nocraBku BIIK Kiienty-®@OIl kowmicis 3a Taky HOCIyTy
cinucyetbest 3 [lotounoro paxynky KiieHTa, BiIKpUTOro y HalliOHAJbHINA BaaiOTI B MOMEHT
3amoBneHHs Kiientom-OOIl Apapecnoi poctaBku — BignmoBimHo 1o Tapudis. Y pasi
HenoctatHocTi KomTiB Ha [lorounomy paxyHky Kiienta-®OIl mis orutatu  BiAmOBigHOL
nociyru AapecHoi gocraBku BIIK, Taka nmocnyra He HagaeTbCs;
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7.1.23. Kuient-®OII, no momenty orpumanss BIIK, mae mpaBo 3MiHHTH ajnpecy BiIiIEHHS
abo momromaty HoBoi momtu 10 sikoro 3aiiicHioeThess AnpecHa gqoctaBka BIIK BigmoBigHo 10
npaBui (ymMoB) HajgaHHs nociyr HoBoro momroro. InsgxoM 3amMoBieHHST AZpecHOi TOCTaBKH
BIIK Knient-®OII noromxkyetnes, mo Aapecna gocraBka BIIK 3a 3mineHoro Kiieatom-OOI1
aZpecoro BiiieHHs a0o momromaty HoBoi momTy, BBaXxaeThbcs HAJIC)KHIUM BUKOHAHHS BaHkoM
3000B’s13aHH: m070 AnpecHoi noctaBku bITK Kiienty-®OII;

7.1.24. Kiient-®OII 30008’ s13anmii ocodbucro otpumatu BIIK y pasi 3amoBneHHst AnpecHoi
noctaBku Takoi BIIK Ta He po3rosomryBatu Tpetim ocobam, siki He € [IpencrtaBuukamu Kiienra-
@®OII inpopmaniro (HoMep ekcrpec HakIagHoi, SMS Ko A1 OTpUMaHHSA BiANIPaBIEHHS TOIIO),
o no3Bojisie orpuMatu nocuiky 3 BIIK Kmienta-®OII. ¥V Bunaaky orpumanus BIIK ixmioro
oco0oro (sika He € [IpencTaBHUKOM) BIAIOBIIHO A0 3aranbHuUX mpaBmwia HoBoi momtu, Kiient-
®OII Hece BiAMOBIAANBHICTD, epeadadeny 1.1. 10.29, 10.30 T'masu 10 Po3ainy I mux [IpaBun
Ta BiAMOBITHO baHk He Hece BiANOBINAIILHOCTI 3a MPOBEACHHA onepaliii 3 Bukopuctanusm BIIK,
BHJAHOI 1HIIIH 0c001;

7.1.25. Kuient-®@OII, mmsxom 3amosneHHst Aapecnoi nocraBku BIIK y cnioci6, mepenbauenmii
numu [IpaBunamu, miaTBepkye (GakT o3HAHOMIIEHHS Ta CBOIO 0€3yMOBHY 3rOfly 3 YMOBaMu
(mpaBuIamMu) HaJAaHHS MTOCITYT HOBOKO MOIITOIO 3 BpaxyBaHHSM yMOB X [IpaBu.

7.2. MOPSAJIOK 3AIMCHEHHS OIEPAIIIN 3 BAKOPUCTAHHSAM BIIK
7.2.1. bank 3aiiicHioe obciyroByBanHsl Kiienta 3a [Torounum paxynkom 3 BIIK B mopsnky,
BCTaHOBJICHOMY 3aKOHOAAaBCTBOM, Iumu [IpaBunamu, JloroBopom OaHKIBCBKOTO paxyHKY Ta
3rijgHo 31 crangapramu MIIC.
3aJ1e’KHO BiJl yMOB, 32 SKMMH 3/11HCHIOIOTHCS TUIATLKHI onepartii 3 BukopuctanasaM BITK, MoxyTs
3aCTOCOBYBATHCSL:
- leGetoBa cxema obcimyroByBanHs [lorounoro paxynky 3 BITK
abo
- [leberoBo-kpeauTHa cxema oocimyroByBaHHs [lorounoro paxynky 3 BIIK.
7.2.2. MakcuMaibHi CTPOKH (TepMiHM) BUKOHAHHS baHKOM MIIaTDKHUX olepaliii 3a JOOMOT 00
BIIK Busnauatorbest mpasBwiamMu MIIC Ta He MoXxyTh mnepeBuinyBatd 30 (TpUALSATH)
KaJeHJapHuX NHIB Big MoMmeHTy BukopucTtanHs BIIK mns 3pificHeHHs muaTixHOI omeparii.
Sk1o ocTaHHIM AeHb BKa3aHOTo y 1iboMy 1. 7.2.2 [IpaBui cTpoKy npunajaae Ha BUXITHUM, a0o
CBATKOBHH (HepoOoumii) neHp banky Ta/abo MIIC, BHMKOHaHHS IUIATDKHOI —omeparii
31MCHIOETBCA HE Mi3HII nepiioro poboyoro nHs banky Ta/abo MIIC, mo Hacrae 3a aHeM
3aBepiueHHs 30 1eHHOoro (4u MeHIoro, BuzHaueHoro npasuiamMu MIIC) cTpoky Bix MOMEHTY
Bukopuctanns BIIK s 3niificHeHHs T1aTibkHOT onepariii. SKio BIpoaoBk CTPOKY, BKa3aHOTO
y upomy m. 7.2.2 Ilpasui, MIIC He npen’sBuia baHKy BUMOr'Y MpO CHHCAaHHS KOUITIB 3a
iHini#oBany 3a nonomororo BIIK mmarixkHy omnepaiito, biokyBaHHS KOIITIB 3a BiJANOBIJHOO
IUTATKHOIO OTepalli€lo MPUIHUHAETbCA HE Mi3Hile TphoX BaHKIBCHKHUX JHIB 3 JTHS 3aBEPLICHHS
IILOTO CTPOKY.
3a 3pgificiennmu 3 BIIK omepamisimu (BYMHEHUMHU 10 Ta 1O 3aKiHUYeHHI BrokyBaHHS Ii€i/mux
BIIK, nepeGyBanns takoro/Takumu BIIK B Crom-cnucky), BiAIOBIIHI CyMH IPOIIOBUX KOIITIB
HiUIAraloTh 0€3yMOBHOMY CHHCaHHIO/TepepaxyBaHHIO 3 Paxynky KiienTta, 3a BHHSTKOM
BUIAJIKiB, BU3HAYEHUX TOMEepenHiM ab3anom 1poro m. 7.2.2 [lpaBun abo iHMKMX BUMAAKaX,
Bu3HaueHux [IpaBunamu.
7.2.3. lepxkatenp Mae mpaBo 3a Jomomororo, BumyiieHoi iomy BIIK oTpumMyBaTH roTiBKoBi
KOIITH B Kacax OaHKIBCBKMX YCTaHOB, OaHkomarax, 3actocoByBaTu BIIK mms mmarixaHX
ormepamiii 3 oOIJIaTH 3a TOBapu 1 TOCIYTH Yy TOProBO-CEPBICHUX MIJIPUEMCTBAX, SKi
obcayroBytots BITIK MIIC Ta 3xificHIOBaTH iHIII omneparlii BianoBigHo a0 moxiauBocteit BIIK 3
JOTPUMAHHAM 3aKOHO/IaBCTBA.
7.2.3.1. BigknukaHHA 3road Ha 3AIHCHEHHS IUIaTiXHOI omeparii 3 BukopuctaHHs BIIK
3MIMCHIOETHCS BiMOBIIHO 110 1. 8.12 1i1. 8 Po3miny I mux [IpaBun. BignosigHo mo nmpasua MIIC
BcraHoBieHuX Uit BIIK, mo emityrotbest bankom, Uis MATKHUX 1HCTPYKIIN/TUTATIKHUX
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omeparii 3 BukopuctaHHsM BIIK MomeHTOM  O€3BIAKIMYHOCTI TakKoi  IUIATINKHOI
IHCTPYKIIIi/TUIaTI>KHO1 omepaliii € MOMEHT 0JIOKyBaHHS KOImTiB Ha Paxynky Kiienra.

7.2.4. VY pasi Bigkpurts Kiienrom IlorouHoro paxyHky 3 ogHodacHUM BiakpuTTsiMm BIIK,
Kiientom obupaetbes oaHa i3 cxem ¢yHkiionyBanHs Paxynky 3 BIIK, a came: 3 3aransHum
Jlimitom Butpat BIIK, a6o Inausinyansaum Jlimitom Butpat BIIK, 30kpema mpocTaBiisieThCs
BiamoBigHa BimMiTka y Jlomatky mo JloroBopy OankiBchkoro paxyHky (mist Kiientis-FHOO)
3rigHo 3 CtangapTHOIO GOPMOIO TOKYMEHTIB, BusHaueHoro Jlogarkom Nel.1 mo IlpaBun. V pasi
Bunycky BIIK (biznec-xaptku) mns Kmienta-®OII, BcranoBiaeHHs [nguBimyansHoro JlimiTy
Butpat Ha Taky BIIK He nmependaueHo.

7.2.4.1. Y Bunanky oopanns Kimenrom Cxemn dyHkuionyBanus Paxynky 3 BIIK 13 3araasaum
Jlimitrom Butpat BIIK, - nepma opopmnena BIIK € ocHoBHOIO, BCi iHIII — TOJaTKOBHMH, a Y
BUIAIKy 0O0panHs 13 [HauBiayansaum jimitoM Butpat BIIK, - Bci BIIK € ocHOBHEMM.

7.2.4.2. Y Bunanky Bubopy Kiienrom Cxemu QpyHkuionyBanHs PaxyHky i3 3arajapHUM JTIMITOM
Butpat 1o koxkHii BIIK, mimiT BuTpaT BcTaHOBMOETHCS HAa ocHOBHY BIIK Ta € noctynuuii 1o
koxHoi poxatkoBoi BIIK, odopmiuenoi no Ilotounoro paxynky 3 BIIK B Mexax 3amumiky
KOINTIB, siKi 00nikoBYt0ThCsI Ha [lorounomy paxynky 3 BIIK. V Bunaaky BuGopy KiienTom
Cxemu (yHKIIOHYBaHHS 13 BCTAHOBJICHHSAM [HIMBIqyanpHOTO JiMiTy BUTpaT 1o KoxkHil BIIK,
JIMIT BUTpPAT BCTAHOBIIOETbCA Ha KoxHY BIIK okpemo B Mekax 3ajMIIKy KOIUTIB, fKi
o0mikoBytoThes Ha [loTouHomMy paxynky 3 BIIK.

7.2.4.3. InguBigyansHi dimitu BuTpat BIIK (kpim BIIK (bisnec-kaptku) mia KmientiB-@OII)
BCTaHOBIIIOIOThCS baHkoM B po3Mipax, Bu3HadeHuX KirieaToMm y Jlucri momo 3aiiicCHeHHS
orepariii KopuryBaHHs JIiMiTiB BUTpaT Ha kopriopatuBHiid BIIK, (Jomatok Ne 7.5. no IlpaBun),
KW HaaeThes Hapy4dHo y Binminennst banky abo nepenaerscs uepes Cucremy baHky.

7.2.4.4. Bcranosnennss bankom InnuBimyanesHux mimiTiB ButpaT Ha BIIK 3ailicHioeThes
npoTsiroM notouHoro bankiBcbkoro aus, gkmo Jluct otpumano bankom Bing KimienTa no 16:00
rojl. notoyHoro bankiBcekoro ans. Skmo Jluct otpumano micnsg 16:00 rox. bankiBcbkoro aHs
abo B JeHb, KW He € BaHKIBCHKUM JHEM, BCTAaHOBIICHHST baHkoMm [HAMBIIyaIbHUX JIMITIB Ha
BIIK 3aiiicHo€ThCsSI HACTYMHOTO BaHKIBCHKOTO JIHS.

7.2.4.5 Sxmwo Knientom nomaerscs 10 banky AHkera-3asBa Ha OQOPMIIEHHS KOPHIOPATUBHOL
BIIK ([Jomatox Ne 7.1. mo IlpaBun) no ITorounoro paxynky 6e3 airouoi BIIK, To B Takomy
Bunaaky ot ycix BIIK, mo Oynyts odopmiieni go Takoro IloToyHOro paxyHky,
BCTaHOBMOETHCS 3aranbHuit JIimiT Butpat BIIK.

7.2.4.6. Sxmo Ilotounuit paxyHok OyB Binkputuil 6e3 BIIK Ta Kiientom B mopanbuiomy
nojaetbes 10 banky Ankera-3asBa Ha opopmieHHs kopnopatuBHoi BIIK (oxaTok Ne 7.1. o
[TpaBuit), To B TakoMy Bumnajiky g aaHoro Ilotounoro paxynky 3 BIIK Gyne nistu Cxema
¢dynkuionyBanHs paxyHky 3 BIIK: 3aransnuit Jlimit Butpar BIIK.

7.2.4.7. 3mina obpanoi Cxemu ¢yHnkuionyBanHs Paxynky 3 BIIK (3arampnuii Jlimit BUTpar
BIIK/InnuBinyansuuit Jlimit Butpat BIIK) He nomyckaeTncs.

7.2.4.8.11natixHi onepauii 3a [lorounum paxynkom 3 BuxkopuctanHsMm BIIK 3aiiicHioloThCS B
HOPS/IKY, BCTAHOBJIEHOMY 3aKOHOAABCTBOM, MMM [IpaBmiiamu Ta 3rifgHo 31 ctanaapramu MIIC.
7.2.4.9. IlnarixHi onepauii 3 [Torounoro paxynky 3 BIIK inimifioBani 3a gonomororw BIIK
HUIIXOM Tepeka3y komTiB Ha iHmuA [lotounmit paxynok 3 BIIK (3a pexBizutamu BIIK,
BUITYIIEHOT 7O TaKOT0 PaxyHKY), BIIKpuUTUIl B baHKy/iHmmMxX OGaHKax Ta IUIaTIXHI omeparii
3apaxyBaHHs KomTiB Ha [lorounuit paxynok 3 BIIK (3a peksisuramu BIIK, Bumymenoi no
TaKOI'o paxyHKY), nepekazanux 3 iHmmx [lorounnx paxyskis 3 BIIK (ininioBaHi 3a 40MOMOI010
BIIK), Binkputux B banky/inmux 6ankax, baHk He 3/iiCHIOE.

7.2.5.Y Bunaaky 3aiiicnenss Kinientom ([epxarenem) 3a nonomoroto BIIK omnepartiit y BaitoTi,
sKa BiJpi3HseThCs Bix BamoTu IlotouHoro paxynky 3 BIIK, po3paxyHOK cymH KOMITIB, siKa
BHACIIJIOK IHOTO TiIsirae circanHio 3 [lorounoro paxynky 3 BIIK, 3aificHioeTses 3a Kypcom
BIIK nns mponmaxy bankom BiAmoBigHOI TOTiBKOBOI iHO3eMHOI BamtoTu (sikino I[loTounuit
paxyHok 3 BIIK BiakpuTuii B HarioHanbsHii BanoTi) a6o 3a Kpoc-kypcom BIIK (sixmio [Totounuit
paxyHok 3 BIIK Bigkputuii B iHO3eMHii BajJIOTi), BCTAHOBJIEHUM Ha JIEHb OTpUMaHHs bankom
Bim MIIC nmokyMeHTIB 10 OmiaTd 3a BiAMOBILAHMMH omepaiiismu 3a mpornomoroto BITK. Cyma
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MOHECEHMX TPHU IIbOMY BUTpPAT BIAIIKOAOBYeThCsl KitieHTOM. BaHk BnpaBi MOKpUTH 3a3HauYeHI
BUTpATH NUIIXOM JIOTOBIpHOTO CIMICaHHs KOMITIB 3 paxyHKiB KiieHra.

7.2.5.1. JInsa [Torounux paxynkis 3 BIIK, Bigkputux y HarioHanbHil BaJIIOTI:

a) IpHu 3A1MCHEHH] omeparrii B Mexax YKpaiHu:

- BrokyIoThCs KOIITH B pO3Mipi CyMH orepaiii y JeHb 3/IIHCHEHHS olepartii;

- CIIUCYIOTbCS KOLITH B po3Mipi cymu omepauii y neHb npezacrasieHHs MIIC omepauii no
OILIaTH;

0) npu 3xa1iicHeHH] orepartii 3a kopoHoM y nosiapax CIHIA, eBpo ab0 MOJbCHKUX 3JI0THX:

- BIOKyIOTBCSI KOIUTH B PO3Mipi CyMHu omepariii, 110 KOHBepToBaHa y BaioTy [lorouHoro
paxyHnky 3 BIIK Kiienta 3a Kypcom BIIK miis npomaxy iH03eMHO1 BaItOTH Ha JIeHb 311IMCHEHHS
orepartii;

- CIIUCYIOTBCS KOIIITH B PO3MIp1 CyMH ollepallii, 110 KOHBEPTOBaHA y BAJIIOTY po3paxyHkiB 3 MIIC
3a Kypcom MIIC Ha neHp mpeicTaBieHHs orepaiii 10 OIIaTH, 3 MOJAIBIIOI KOHBEPTAIE0
CyMH po3paxyHKiB y BaiitoTy [lorounoro paxynky 3 BIIK Kiienra 3a Kypcom BIIK mist mponaxy
1HO3eMHOI BaIOTH Ha JieHb npeacTasinenHs MIIC oneparii 1o omnarw;

B) IIpM 3/I1CHEHHI omeparlii 3a KOpJOHOM B IHIIIUX BaITIOTaX:

- BiokyroThcs KOmTH B PO3Mipi CyMH omeparii, o0 KOHBEpTOBaHa y BaiioTy [loTounoro
paxynky 3 BIIK Kuienra 3a Kypcom MIIC Ha neHb 3ailicHeHHS omepailii, a TAaKOX J0JaTKOBO B
pO3Mipi YacTHHH Bif 1i€i cymu, 3rigHo 3 Tapudamu;

- CIIUCYIOTBHCS KOIITH B PO3MIp1 CyMH oIlepallii, 110 KOHBEPTOBaHA y BAJIIOTY po3paxyHkiB 3 MIIC
3a Kypcom MIIC Ha neHb mpeacTaBiIeHHs Omeparii A0 OIUIaTH 3 MOJAJBIIO KOHBEPTAIIIE0
cyMmHu po3paxyHkKiB y BamoTy [Torounoro paxynky 3 BIIK Kimienra 3a kypcom BIIK ans npomaxy
1HO3eMHO1 BaIOTH HA JcHb npencrasicHass MIIC omeparii 1o oruiatu. biokyBaHHS KOIITIB B
po3Mipi cymu Iii€i omepaiii Ta 10JaTKOBO 3abNOKOBAaHMX KOINTIB 3a I[€I0 OIEepaliero
3HIMAETHCH.
7.2.5.2. 1na [Motounux paxyskiB 3 BIIK, BiAKpUTHX B iIHO3EMHIii BaJIOTI:

a) Mmpu 37iiCHeHHI onepallii 3a kopgoHoM y nosapax CILIA, eBpo ab0 MOIBCHKHUX 37I0THX:

- BOKyIOThCSI KOIUTH B PO3Mipi CyMH omepailii, 110 KOHBepToBaHa y BaoTy Ilorounoro
paxyHky 3 BIIK Kuienra 3a Kpoc-kypcom BIIK Ha nensb 3aiiicHeHHs oneparii;

- CIIUCYIOThCS KOLITH B pO3Mipi CyMH OIepallii, 110 KOHBEPTOBaHA y BAIIOTY po3paxyHKy 3 MIIC
o Kypcy MIIC Ha aeHb mpeicTaBIeHHs omepallii 10 OIjIaTH, 3 MOJATBIIOI KOHBEPTAIIEI0 CYMU
po3paxyHkiB y Bamoty Ilorounoro paxynky 3 BIIK Kiienrta 3a Kpoc-kypcom BIIK Ha nens
npencrasienns MIIC onepartii 70 omniaty.

0) mpu omepalisx B IHIIMX BaloTaX bBIIOKYIOTBCA KOIITH B PO3MIpi CyMH omeparii, 1o
KOHBEPTOBaHa y HallloHaIbHY BamtoTy 3a Kypcom MIIC 3 nojanbiior KOHBEpPTAIIEIO Y BAIIOTY
[Torounoro paxynky 3 BIIK Kiienra 3a Kypcom BIIK anst kymiBii iHO3eMHOI BaltOTH Ha JIEHb
3/11CHEHHS Olepallii, a TaK0X JO0JaTKOBO BIOKYIOThCSI KOIITH B pO3Mipl YaCTUHH BiJ L€l CyMH,
3rigHo 3 Tapudamu.

B) CIIUCYIOThCSI KOILITH B pO3Mipi CyMHU omnepallii, 1o oOMiHsIHa Ha BalIOTy po3paxyHKy 3 MIIC
no Kypcy MIIC Ha eHb npecTaBiIeHHs onepaiii 10 OIUIaTH, 3 HOJAJIbIIO KOHBEPTAIII€I0 CyMH
po3paxyHkiB y BamoTy [lotounoro paxynky 3 BIIK Kiienta 3a Kpoc-xkypcom BIIK Ha nenn
npezncrasiaenns MIIC onepauii 10 omnatu. biiokyBaHHSI KOIITIB B po3Mipi CyMH L€l onepaii
Ta J0/1aTKOBO 3a0JIOKOBAHHMX KOIITIB 3a IIIE0 OTIEPaIli€r0 3HIMAETHCS.

7.2.6. Ilpu cniBnaninHi BamtoTu omnepauii (rpusHs, nonap CILIA, eBpo, MonbChKUi 37I0THI) Ta
BatoTH [lorounoro paxysky 3 BIIK (rpusHs, nonap CIHIA, eBpo, MoJbChKUIL 310THI):

- BrokyroTbcs KOIITH B po3Mipi CyMH onepariii y eHb 3/1iiCHEeHHs omepartii;

- CHHUCYIOTbCS KOLITH B po3Mipl cyMu omepatii y AeHb npezactasieHHss MIIC omepamii no
OIJIaTH.

7.2.77. MIIC npencrasnsge banky TpaHcakuii 7o omiaTé y BaiioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — nomap CIIA). Bci brnokyBaHHS KOIITIB Ta CIHMCaHHS KOIITIB
BiI0YBaIOTHCS 3 BpaXyBaHHSAM BiAMOBIIHUX KOMICIH y po3mipax, BusHaueHux Tapudamu banky.
7.2.8. Ilpu 3xiiicHeHHi oneparii 3a KOpJOHOM, 0aHK, 110 0bciayroBye bankomar abo TOproBy
TOUYKY, MOX€ 3alIpONOHYyBaTH Jlep>kaTesto BUKOHATH ONEpalliio 3 BAKOPUCTaHHAM JIMHaMI4HOT
KOHBEpTallii.
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7.2.9. [lunamiyHa KoOHBepralis mnepenbaueHa mnpaBwiamu MIIC, a cama KOHBepTamis
smiicHioeThesl He 32 Kypcom MIIC abo kypcom banky, a BHKIIIOUHO 3a KypcoM OaHKY, IO
o0ciyroBye bankomat abo TOproBy Touky (OaHKy - eKBaipa).
7.2.10. ITpu BubGopi Jlepxatenem JlnHamMigHOT KOHBEpTAIllii, orepaltist 311HCHIOETHCS HE Y BaJIIOTI
KpaiHu nepeOyBaHHS, a y BATIOTI, BCTAHOBJICHIN «3a 3aMOBUYBaHHSIMY 1Jis OaHKy-emiTeHTa bITK
(ssxum € baHK).
7.2.11. Ina Bcix BIIK Banky BamoTolo «3a 3aMOBUYBaHHSIM» € TPUBHS. 3TiHO 3 MpaBHJIAMH
MIIC, mnpono3umis npo BHKOpHCTaHHS JIMHAMIYHOI KOHBepTalli BKa3yeTbCs Ha €KpaHi
Bankomary abo 03By4y€ThCsSI KACHPOM TOPrOBOi TOYKM B MOMEHT BUKOHAHHSI oreparii. 3riHo 3
npaBwiamMu MIIC, 3a JlepxkateneM 3aBKAM 3alIMIIAETHCS MPABO BIIMOBUTHUCH BiJ MOCIYIH
JlmHaMi4HOT KOHBEpPTALii 1 MPOBECTH ONEpaIlilo y BAIIOTI KpaiHH, /1€ 31HCHIOETHCS OTeparis.
7.2.12. V Bumanky s3uivicHennst omneparii 3 BIIK, BHacmigok sxoi Oyno mepeBuiieHo Jlimit
BUTPAT, CyMa, siKa IepeBuInye po3mip JliMity BUTpat, 061ikoByeThcst Ha IloTOYHOMY paxyHKY 3
BIIK 1 BBaxkaeTbcst kpeautyBaHHsaM [lotounoro paxynky 3 BIIK (Texuiunuit opepapadr).
7.2.13. 3a xopucryBanns Texniunum oBepapadTom KiieHnt crtauye banky koMicito B po3mipi,
Bu3HadeHoMy Tapudamu. KiieHT 3000B’s3aHuil moBepHyTH baHKy 3a00proBaHicTh (Cymy
Texuiunoro oBepapadTy) Ta CIUIATUTH KOMICiIO 3a KOpHCTyBaHHS TeXHIYHHM oBepapadToM
npotsarom 50 (I’ AITACCATH) KaJICHIAPHUX JHIB 3 JTHS BUHUKHEHHS 3a00pTOBaHOCTI.
7.2.14. bank 30008B’s13aHmii moBigoMiATH JlepxkaTens npo omneparnii 3 Bukopuctanasim BIIK B
NopsiIKy nepeadoadeHomy 1. 7.4.8. - 7.4.17. I'nasu 7 Po3ainy II [IpaBui.
7.2.15. bank, s miATBEpIKCHHS BHKOHAHHMX orepaniid 3a Ilotounmm paxynkom 3 BIIK
KnienTa, Bumae octanaboMy Bumncky B mHCbMOBIi GopMmi, 3riJHO BcTaHOBJIeHOI CTaHAapTHOI
dopmu nokymentiB (Jomatok Ne 1.6. no IlpaBmn). Bummcka 3a [loTouHMM paxyHKOM
IpyKyeTbcsi Ha BuMory KilieHTa, 3a BU3HAu€HUH HUM IepioJl B MeXaX I[OTOYHOIO Ta
HIOTIEPETHBOTO MicCsIIs, B IeHb 3BepHeHHs Kitienta 1o banky. bank Hanae Binnosinny Bunucky
Knienty/YnoBHoBaxkeH1it oco0i Kiienta 6e3nocepennbo npu npuOyTTi 1iei ocodn B bank 3a
oTpuMaHHAM Takoi Bumucku. Bugaua Bunmcok 3a [ToTournM paxyHKOM 3a OyIb-sIKHI 1HIINI
nepion 3A1MCHIOETbCS Ha TutaTHIN ocHOBI 3riqHo TapudiB banky. Heorpumanus Bumnucku He
3BUIbHsE KitleHTa BiJl BUKOHaHHS 3000B’sd3aHb 3a [loroBOpoM MOCHYT, SIKUM BpEryJbOBaH1
BigHOCUHHM 1070 BITK.
[Tpotsarom 15 (m’ATHaALSTH) KaJleHAApHUX JHIB Micid oTpuMaHHs KiieHTom/Y TOBHOBa)KEHOO
ocoboro Knienta Bunucku 3a [Totounnm paxynkom 3 BIIK, Knient Bopasi:
- 3BEpHYTHCh A0 baHKy i3 3amuToM sl OJepKaHHS JOKYMEHTAIBHOTO MiATBEPIKCHHS
31iCHEeHHs onepauiil 3 BukopuctanHsam BIIK;
Ta/abo
- 3BEpHYTHUCH J10 baHKy 13 mpeTeH3i€r0 y BUMAJKy HE3roAM 13 JaHUMH, BKa3aHUMU y Bunwucui
3a [Totounum paxynkoM 3 BIIK Ta ckiacTu 3asBy Ha IpOBEIEHHS NPETEH31HHOT poOOTH.
7.2.16. JlepxxaTtenb Mae IpaBo 3BEPHYTHCH 10 baHky y Oyab-sKHil MOMEHT JJIsl OTPUMaHHS
Bunucku no BIIK 3a 6yas-sxuii nepioa, npu ymoBi cruiatu Jlepakarenem KoMicii, nepeadadeHoi
Tapudamu. ¥V pasi 3anuty [epxkarenem B bankomari Bummcku mo BIIK, iiomy HagaeTbcs
Bummcka o BITK, chpopmoBana bankomarom, mpo octanHi S (11’ sITh) omepartii.
VY BUmaaKy He3roau i3 JaHuMu BKazaHumu y Bunucii o BIIK Kiient/[lepxatens mae

IpaBo 3BepHYTUCH y baHK 13 mpeTeH3i€to, MoIaBIIy 3asBy Ha IPOBEJCHHS NMPETeH311HHOT podoTH
BIIPOJIOBX 15 (I’ SITHAAUATH) THIB 3 1HS oTpuManHs Bunucku no BITK.
7.2.17. Ha mincraBi oTpuMaHOi 3asBM Ha TMPOBEACHHA TMpeTeH3iiHoi pobotu baHk
3000B’s13aHM mpoTsarom 10 (mecsti) pobourx THIB po3moyaTH MpeTeH3iiHy poOOTy 3rifHO 3
npasuiamu MIIC, sika BKiIto4ae 3’sicyBaHHsSI 00CTaBUH IIPOBEJEHHS CIIPHOT IIATIKHOI onepartii
no BIIK 3rigno 3 npouexypaumu moxxiuBoctsiMu MIIC. IperensiitHa poboTa 311HCHIOETbCA B
CTpOKHM, BU3HaveHl mpaswiaMu BianosinHoi MIIC. Sk nmpaBuio, 3rinHo 3 mpasmiamu MIIC,
CTPOK IPOBEIEHHS MpeTeH31iH01 poboTH He nepeBulnye 60 (IecTuaecaTH) KajleHIapHUX JIHIB.
[To 3aBepmenHi mpeTeH3iiHOi podoTn bank Hamae Kiienty indopmartito mpo ii pe3yabTaTy.

Jlise BCTAHOBNIEHHS CHIPHUX MUTaHb, 1[0 BHHUKIM MpPU poO3IJsiai mperensii, bank, 3a
srogoro KirieHTa BhpaBi 3BEpHYTHCh 10 YIMOBHOBKEHOTO OpraHy (apOiTpa)XHOTO KOMITETY
toio) Bianosignoi MIIC. KnieHt 30008’ s13aumii BiamkoayBatu banky Bci BUTpaTH, OB’ s13aHi 3
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PO3TISAOM TPETeH3ii BIAMOBIIHUM yHoBHOBaxeHUM opraHom MIIC, BigmoBigHO 10 YMOB,
Bu3HadeHuX Tapudamu banky.

[Tpu HenagxomxkeHHi no banky 3amuty um mperensii Bin Kuienrta ([epxarens) mono
Bunucku (3a [Torounnm paxynkom 3 BIIK)/Bunucku mo BIIK y BctanoBneni numu [paBunamu
ctpoku, Bummcka (3a Ilotounum paxynkom 3 BIIK)/Bunucka mno BIIK BBaxaeTscs
niaTBepkeHoro KiienToM (3a3HaueHe MpaBUiIo HE PO3IMOBCIODKYETHCS Ha MIATBEPKCHHS B
YaCTHHI 3aJMIIKY KOIITIB cTaHOM Ha | (mepiue) ciuns koxxkHoro poky il BIIK). IIpotsrom 15
(W’ ATHAALATH) KaJIGHJApHUX JHIB TiCisA HaJlaHHA baHkoM 3anmuTyBaHUX JOKyMeHTIB, KitieHT
(deprxatenp) Mae IpaBo 3BEPHYTHCS 3 MPETEH3IEI0 100 HE3TOJU 3 JIAHUMH, 3a3HAYCHUMH Y
Bunucni/Bunuciii o BIIK; y Bunagky BincytHocTi Big Kimienra (Jlepskarens) Takoi npeTensii y
3a3HaYeHMI CTPOK, - Bunncka/ Bunucka o BIIK BBaxkaeThest migrBepakeHoo KiieHToMm.
7.2.18. Kiient ynoBHOBaxye baHk caMocCTiiHO npoBoauTH cnucaHHs 3 PaxynkiB Kiienta
MIOMHJIKOBO IepepaxoBaHuX baHKoM cyMm, o0 skux KITE€HT € HeHAIeKHUM OTPUMYBA4YeM, Y
tomy uuchi, akio Kiienrt (Jlepxkatenb) caMOCTIHHO HE MOBEPHYB TaKy HEHAJICKHO OTPUMaHy
CyMy.

7.2.19. bank cnpusie Knienty (/lepxarento) B moBepHEHHI KOIITIB 32 HCHAJICKHOIO TUIATIKHOIO
omnepaniero 3 BukopuctanHsaM BIIK nuisxom HeraitHOro HagaHHs JOCTYITHOI oMy iHopmarii
Ipo Taky ormeparlito (0e3 CTATHEHHs IJIaTH), YKIIOYardHd 1HGOpPMAIlilo, OTPUMaHy Ha 3aIlluT
baHky BiJ Ha/laBaya IIIATIXHUX MOCIYT, 110 0OCIIyTOBY€E HEHAJIC)KHOTO OTPUMYBayva.

7.2.20. bank wmae mnpaBo 3ynuHUTH abo mnpunuHUTH mnpaBo Kiienta ([epkarens) Ha
BukopuctanHs BIIK 3 Meroro BHKOHaHHS BHMOT 3aKOHOJABCTBa y cdepi 3amoOiraHHs Ta
OPOTHUAIT Jieranizamii (BIAIMUBAHHIO) TOXO/1B, OJEpKaHUX 3JI0YMHHUM HUIIXOM, (DiHAHCYBAHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3ITOBCIOHKCHHS 30pOi MacOBOTO 3HUIIICHHS.

7.2.21. TIlpu nopymenni Knientom ymoB 1iux [paBun, JloroBopy 6aHKIBCHKOTO paxyHKY Ta/abo
nopyuenHi lepxxarensmu [Ipasun kopuctyBanus BIIK, bank Brpasi briokysaru BITK.

7.2.22. Kiient omnauye yci onepaiii no BIIK, Bumoru no omnati skux Haxidoum qo banky
npoTsirom 45 (copoka I1m’siTH) KaJeHJapHuX AHiB micis nmosepHeHHs Takux BIIK banky.

7.2.23. bank He BianoBiAae 3a BiAMOBY TpeThoi cToponu npuitHatu bIIK, a Takox 3a mimiTu Ta
oOMexeHHs1 y BukopuctanHi BIIK, BcTaHoBieH1 TpeTboro 0c00010, SIKI MOXKYTh MOPYLIYBaTH
inTepecu Kiienra ([lepxarenis).

7.2.24. 3piiicHenHsi po3paxyHkiB 3a jgonmomorow BIIK B wmepexi Inrtepner i3
3actocyBanHsM 3D Secure.

7.2.24.1. Ilpu 3x1iicHEeHH1 onepallii oryaTé ToBapiB Ta nociayr 3 BukopucranusaMm bIIK y mepexi
Intepuer, B T. 4. 3aco0amu iHTepHeT-OaHKiHry (Cucremu, CucTeMH OHIaHH-OAHKIHTY
«KPEJJOBAHK» Ttomno), Ha BeOcaiTax, 1110 HaJal0Th MOXIJIMUBICTH BUKOpucTanHs 3D Secure,
bank Mae paBo Ha OTpUMaHHS J10IaTKOBOTO MiATBEpKeHHs JleprkaTesieM 3roau Ha 31ICHEHHS
orutatu 3 Bukopuctanusm 3D Secure. 3 miero MeToro, mija yac Bukopuctanus BIIK nns omarw,
bank mae mpaBo HajicnaTtu oJAHOpa3oBHii mapois Jepxkarento CMC-noBiqoMIeHHSIM Ha HOMEP
MOOUTBHOTO TenedoHy A MiATBEpKEeHH 3roau [lepkarens Ha npoBeaeHHs onepaitii 3 BITK
[IJIIXOM BBEJIEHHS OJIHOPA30BOTO MApOJII0 Y BIAMOBIIHE T0Jie BEO-CTOPIHKH Y Mepexi [HTepHeT
YU T0JIe 3aC00y 1HTEPHET-0aHKIHTY.

3rignHo 3 [IpaBunamu MIIC Mastercard Worldwide Ha BeGcaiitax, siki miarpumytots 3D Secure,
000B'13K0BO Mae 3a3Havyatuch Jorotun Mastercard SecureCode.

7.2.24.2. CMC-noBigoMieHHs npu 3actocyBanHi 3D Secure Ha/icHilaeTbes:

1) 3a omepanisimu 3 Bukopuctanusm BIIK, Jlepxatenem 3a siskumu € KitieHT, - Ha OCTaHHIN
3 HOMepiB MOOLTBHUX Tene(doHiB (AOGOHEHTCHKHX HOMEPIB), 10 OyB moBigmomieHui KiieHTom
banky mpu 3milicHeHHI odopmileHHs/mepeBunycKy/3amia octaHHboi BIIK, ab6o ocranHbOi
inentudikanii Kmienra Bigainenusm banky, abo octanaboi ABTeHTUdikalii KoHTakT-1IeHTpoM
Knienra;

2) 3a onepauismu 3 BukopuctanusaM BIIK ixmoro Jepxarens, Hixk KitienT, — Ha ocTanHi# 3
HOMEPiB MOOLTRHUX TenedoHiB JlepxkaTens, moBimomiennii [lep:karenem banky npu 311ilicCHeHHI
odopmieHHs/iepeBuIycky/3aminu octanHboi BIIK, abo moBimomnenuii Jlepkarenem mifg vac
octanHboi imeHTu(ikamii Jlepxkatenst BimmineHHsM banky, abo octanHbOi ABTeHTH]IKAIT
KonTakr-ientpom [lepxkarens.
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Kiient ([epxatenb) BKUBa€ BCIX HEOOXITHMX 3aXOJiB IS HEMOMIJIMBOCTI BUKOPHCTAHHS
IHIMAMUA 0co0aMH Horo MoOUTBHOTO HOMepa TenedoHy, MOBiIOMIIEHOTO baHKy mms misei
3acrocyBanHsa 3D Secure, minx yac 31iCHEHHS TIATEXKiB B Mepexi [HTepHeT, B T. 4. 3acobamu
IHTepHET-0aHKIHTY. Y pa3l MOKJIMBOCTI BUKOPUCTAHHS 1HIIMMHU 0CO0aMH HOMepa MOOLTBHOTO
tenepony Kimienra (epsxareins), moBizomieHoro banky st nineit 3acrocyBanns 3D Secure,
KitienT HeraitHo BxkuBae (3a0e3neuye HeraitHe BXHUTTs KilieHTOM) BCiX HEOOX1THUX 3aX0iB JIs
MPUITMHEHHS [[HOTO.

7.2.24.3. VY pasi He BBEJCHHS Y BIAMOBIIHE TT0JIe BEOCTOPIHKM Y Mepexi [HTepHeT (1moe 3aco0y
iHTepHeT-0aHKIHTY) a00 BBEJCHHS HENPaBHJILHOTO YW HEAKTYaJbHOT'O OJHOPA30BOTO MapOJIs
Hazxicianoro KiienTtori ([lep:katento) mpu 3aiiicCHEHHI omepaliii B Mepexi IHTepHeT, B T. d.
3aco0amu iHTepHeT-OaHKiHTY, baHk BiAMOBIs€ y mpoBeneHHI Takoi omepauii. BBegenus y
BIIIOBIIHE TmoOJie BeOCTOpiHKM Yy Mepexi I[atepHer (mosie 3aco0y 1HTEpHET-OAHKIHTY)
OJIHOPA30BOTO MapoJs miATBepkye 3rony Kiienta ([epskartens) Ha 3M1iCHEHHS BiAMOBIIHOL
omneparii 3 BukopuctanusaM BIIK i mpupiBHIOETBCS 32 CBOIMM HACiAKaMu IO MHUCbMOBOI 3r0/I1
KiienTa (depxarens) Ha 31iiiCHEHHS IIi€T omneparii.

7.2.24.4. 3actocyBanns Jlepkarenem 3D Secure, a came - BBEIEHHSA Yy BIJIINOBITHE IOJIE
BeOCTOpiHKM y Mepexi [HrepHeT (mose 3aco0y CuctemMu) 0JIHOPa30BOTO MapOJis, HaIICIAHOTO
Hepxatento CMC-noBigoMIeHHSM, IIpH 31iHCHEHH] onepaniii 3 Bukopuctanusam BIIK y mepexi
IarepHer, B T. 4. 3acobamMu iHTEpHET-O0AaHKIHTY, Ha BeOcaiiTax, siki 3ade3meuytots 3D Secure, €
000B’S3KOBHM 3aX0J0M JUIsi O€3MeKH TakKuX orepaiii (3 MeTorw 30epeKeHHS KOIITIB Ta
noTiepeKEHHS 1maxpaicekux onepaiiin). Henaganus Kiieatom ([epxarenem) banky Homepa
moOinpHOrO Tenedony Kiienta ([epxkartens) mns wHaacunanHs CMC-moBigomiieHb Mpu
3acrocyBanHi 3D Secure BBaxaeThcsi BigmoBoro Kumienta ([epkarens) Bin Bukopuctanas 3D
Secure.

VY Bumnaaky BimmoBu Kiienta ([lepxaremns) Binm Bukopucranas 3D Secure bank He Hece
BIJIMOB1IAJILHOCTI 3a omeparlii 3 BukopuctanusaM BIIK, nmpoBeaeni B mepexi [aTepHeT, B T. U.
3aco0amu iHTEpHET-0aHKIHTY.

7.3. B3AEMOJISI CTOPIH HA BHIIAJJOK MIAXPAVICTBA (IIIJO3PH
IAXPAMCTBA) ABO 3AI'PO3U BE3IEI IUIATIDKHUX OINEPAIIN 3 BIIK,
IJIATIKHUX ONEPAIIN, SIKI HE BUKOHYBAJIUCSA KJIIEHTOM. IOPAIOK
OBCJIYTOBYBAHHS BIIK. MEXAHI3M 3AXHCTY IIPAB KJUIIEHTA IIIJ YAC
BUKOPUCTAHHS BIIK.
7.3.1. IIpo Btpary BIIK Ta/ab6o mpo te, mo ITIH-kox BIIK craB BimomMuMm TpeTiM ocobawm,
mraxpaiictea (mio3pu IIaxpaicTBa), 3arpo3u Oe3melll BUKOHAHHS IJIATDKHOI omeparii, 110
3nilicHioeThess 3 BukopuctanHaMm bBIIK (manux BIIK) Ta/abo mpo mumartixkHi omepamii 3
BukopuctanHaM BIIK (manux BIIK), sxi He BuxkonyBamucs [lepxateneM (B TOMy 4YucCIHi
MOMMIIKOBI, HEHaJexHi minaTikHi omeparii), Kmientr ([epxarens) mNOBHHEH HeraiHo
noBiioMuTH Mpo 1e bank, 3arenedonyBaBu B KoHTakT-11eHTp, ab0 (ko KiieHT-diznyna
ocoba-mianpuementb) camoctiiHo brokyBatn BIIK uepes Cucremy onnailH-OaHKIHTY
«KPEJJOBAHK)».

3a 3BepHeHHsM Kuienra ([epxarenst) B KoHTakT-ieHTp 3 NOBIIOMJIEHHAM MPO
miaxpaicTBo (Mio3py HIaxpaicTBa), 3arpo3y Oesmeli BHKOHAHHS IUIATDKHOI omeparii, 1o
3niicHIoeThesl 3 BUKopucTaHHsIM BIIK (manux BIIK), npo omepamito 3 BukopuctanusMm BIIK
(manux BIIK), sixa He BukonyBanacs [lepxarenem, bank, mpu ymoBi ABreHTH(]ikamii KonTakT-
nentpoM Kiienta (epkarens), npoBoauth brnokyBanns BIIK. VYV Bumaaky HeycminiHoi
Aptentudikamii Konrtakr-nentpom Kuienra ([epxarens), bank Mae mnpaBo THMYacoBO
bnoxysaru BIIK 1o momeHTy:

- opopmnenns Kmientom (Zlepskatenem) nucbMoBoi 3asBu npo npunuHenHs aii BIIK y
BinaineHHi banky, 3rimHo 3 CtanmaptHOO (OpMOIO JOKYMEHTIB, 10 € Jlomatkom Ne 7.2. no
IIpaBu;
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- moBtopHOoro 3BepHeHHs Kiienra ([epxkarens) B KOHTakT-eHTp 3 METOI 3MiHU
cratycy BIIK 3a ymoBm ABreHTH(ikamii KOHTakT-meHTpOM (SKIIO MOBTOPHE MPOBEIACHHS
AptenTudikarii KOHTaKT-IIEeHTPOM JOIMyCKA€ETHCS ),

- 3uarra  Kiientom  brnokyBanus BIIK  yepe3 Cucremy onHiaiiH-OaHKIHTY
«KPEJIOBAHK)»;

- 3aKiH4YEeHHS TepMiHY (cTpoky) aii BITK.

VY BUMajKy BUSBICHHA HecaHKLiOHOBaHOTO BukopuctanHs BIIK (B T. 4. maxpaiicbkux
omepairiii, omepaiiii, ski He BUKOHyBanmcs Jlepxkarenem), Kiient (/lepxarenn) MOBHHEH
3BEPHYTHUCH 10 baHKy (Ha BIIIUICHHS) Ta CKJIACTH 3asBY Ha MPOBEACHHS MPETEH31MHOI poOO0TH
abo 3BepHyTHCsA 10 baHKy HI0J0 HpOBENEHHS MpeTeH3iiHoi poOoTH, 3arerneoHyBaBIIN B
Konrtakr-ientp. ¥ pasi nomanns Kiientom BuMmor g0 baHky mpo BiAImIKOIyBaHHS 30UTKIB,
3aBAAaHUX HWOMY B pe3yibTaTi NPOBEACHHMX IUIATDKHUX omepalliid, KiieHT 3000B’s3aHui
noTpuMmyBatucsa BUMor ri. 13 pozn. I ITpasui.

Ha migcraBi oTpumaHoi 3asBH/3BEpHEHHS Ha IPOBEACHHS MNpEeTeH31iHOI poboTn bank
3000B’s13aHMI ynpo ok 10 poGounx AHIB pO3MIOYATH MPETEH31MHY pOOOTY 3T1IHO 3 MPaBHIIAMH
[InatixxHOT cuUCTeMH, fKa BKIIOYAE 3 SICyBaHHS OOCTaBMH MPOBENEHHS CHIpHOI TUIATLKHOL
onepaii o BIIK 3rigHo 3 npouenypuumu MoxiauocTsaMu [lnarixkuoi cuctemu. [Iperensiitna
poboTa 3IMCHIOETHCS B CTPOKH, BU3HAYCHI IpaBWiamMu BiamoBigaHoi [lmati>kHOi cuctemu. Sk
NPaBUJIO, 3riHO 3 MpaBwiIaMu [IaTiXKHUX CHCTEM CTPOK MPOBEJCHHS MPETEH31HHOI poOoTH He
nepesuirye 60 nuiB. [1o 3aBepiienHi nperensiitHoi podotu bank Hanae Knienty ([epxarento)
iH(dopMmalito mpo ii pe3ynbTaTu.

3 METO MOTEePEePKeHHS IIaxpaliCTBa Ta IHIIMX 3arpo3 Oe3rneli BUKOHAHHS AT KHUX
omepamiii (maxpaicbki Aii  Tomo), baHKOM 3IIHCHIOETHCA MOHITOPUHT TPaH3aKLIN 3
BukopuctanusaMm BIIK B pexxumi peaabHOTro yacy.

B xoni MoHiTOpHHTY TpaH3akmiid, baHk Mae mpaBo 3a0JI0KyBaTH OIEpallito, iHIlIHOBaHY
3 ukopuctanasMm BIIK, mo skiif y banky BuHUKIA mifgo3pa Ha MIaxpaichki aii 3 00Ky TpeTix
ocib0.

bank mae mpaBo 3miiicHioBatu TenedonHuit a3BiHOK Kimienty (Iepxatento) 3 MeTOrO
1H(OpMyBaHHS Ta MiITBEPIKEHHS y4acTi OCTaHHbOTO B 311McHeHH] onepauii no bIIK, no sxiit
BUHUKIJIA MiJ03pa Ha Imaxpaicbki Aii 3 6oky Tperix oci6. IIpu 3aiiicHeHHI Takoro I3BiHKa
Knienty (Hdepxarento) bank (mpencraBuuk banky) ne 3amutye Ilapons na BIIK, ITIH-kog,
tepmiH 1ii BIIK, cexperni kogu (CVV2/CVC2), mo po3ramosani Ha 3BopotHoMy 6ol BIIK. Y
BUIAJKY, SKIIO MiJ 4yac Takoro TenedonHoro n3pinka Kmient (lepxkarens) O6axkae 3aiiicHUTH
Oynp-ski aii moao BIIK, bankowm, y pasi ycnimHoi aBTeHTUdiKawii [epxarens, IpoBOAITbCA
BIIMOBIIHI i1 a0o moBigomisieTbes Jlepxkatens mpo HeoOxigHicTs Kimientosi (epxkatento)
3BEpHYTHUCS 110]I0 BUMHEHHS IMX il B KOHTaKT-1IeHTp uM y BiineHHs baHky.

VY Bunanky niarsepmkenHsa Kiientom ([lepxateneM) yyacTi B NMpoOBeJEHH] onepanii 3
BukopuctanHaM BIIK mono sikoi bank 3atenedonysas no Kiienra B pe3yiabTaTi MOHITOPUHTY
TpaH3akii, 3a 3rogoto Kiienra taka BIIK BHOcuThCcs y 6a3y manux banky anst ckacyBaHHs
MOHITOPHMHTY TpaH3akKIlii Ha Bu3HaueHui Kiientom ([epkarenem) mepion yacy.

ITpu 3anepeuenni Knientom ([epxarenem BIIK) ygacti B mpoBesieHH]1 onepaiiii, 3a Horo
3rojo10, npoBoauthesi brokyBanus BIIK 3 meroro MiHiMi3amii pHU3MKIB TOB’S3aHUX 3
HECaHKI[1I0HOBaHUM BukopuctanHam BIIK.

B xoni MoHiTOpUHTY Tpan3akiiil 3 BukopuctanuaMm bIIK, kpim n3BinkiB banky, bankom
Hajacunaoteess CMC-noBinomnienns Knienty (epxaTento), sKuif Mae MiKIIOUEHY MOCIYTY
CMC-iadpopmyBannst bankom Kuienra ([epxarens), 3 iHdopmali€o npo 3AiHCHEHHS
nigo3pinoi Tpanzakuii 3a nomnomoroto BIIK. Kmient ([epxkarens), orpumanmm take CMC-
MOBITOMJICHHS, HETAHO BXKMBA€ 3aXO0Ju MO0 yOe3MedeHHs BiJl MOPYIIEHHS MpaB Ta/abo
3akoHHUX iHTepeciB Kiienta (brnokye BIIK To1110), y BUNaaKy sSKIIO Taka TpaH3akKIis MpoBeieHa
6e3 sroau Kmienra ([epxarens).
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7.3.2. 3amina BIIK (Bumyck HoBoi BIIK Ha imM’s1 BiamoBigHoro /lepxarens mo0 3aMiHu paHilie
BumytieHoi BIIK Ha im’s miporo x [lepkarens 3 mpunuHeHHsM 1ii panime punymeHoi BITK)
3[1IICHIOETHCS

a) 3a imimiatuBoro Kimenra//lepxkarens Ha mincraBi 3asBu Ha 3aminy bIIK 3rimHo 3
BcTaHoBiIeHo0 CtangapTHOto hopmoro nokymenTiB (Jonatok Ne 7.3. o [IpaBui) y Bunmaakax:
-MOIKOKEHHs/(Pi3nuHOT HenmpuaaTHOCTI HoBoBUNyIIeHOi BIIK;

- BUsIBJIEHHS (pakTy HepocToBipHOTO BioOpaxkenHs Ha BITK Ha3Bu Kiienra abo npizBuma/imeni
Hepxarens;

- 3MiHHU iMeHi/mipi3BuIa JlepxaTens.

0) 3a inimiaTuBoio banky, 06e3 y3romkenns 3 Kimientom ([lepkarenem), y BUMIAIKy MiTI03pH Y
mraxpaiictsi 3/mono BIIK.

7.3.3. IlepeBunyck BIIK 3milicHIOETBCS:

a) 3a iHiniaTuBo0 baHky, 3 y3romkeHHsaM 3 KiieHToM (32 yMOBH He TIOBiToMIIeHHA JleprkaTenem
banky nipo BiamoBy Big nepesunycky BIIK), y Bunangky 3akiHueHHs cTpoky (Ttepminy) aii BITK
(mnanoBwuii nepesunyck bIIK).

0) 3a imimiatuBoro [lepkarens y Bumanky BTpatu/kKpaaikku bBIIK moisxom 3BepHEHHS
Hepxarens y KonTakr-eHrp.

[TnanoBuii nepeBunyck BIIK 3aiiicHIOEThCSI aBTOMAaTU4HO 32 YMOBH, sikiio BIIK aktuBHa, He
3abmokoBana Big mnepeBunycky (BIIK aBromatnyHo ONOKye€TbCs BiJ TEPEBHUITYCKY IIPH
BiJICYTHOCTI onepauiii o aitouiit BITK mpotsrom 6 (mectn) micsiiB). 3a HAsIBHOCTI 3a3HAUYEHUX
yMoB, bank, y nepenocransiii micsip aii BIIK, nepesumyckae BIIK Ha HOBHit cTpok (TepMiH) i3
30epeKeHHsIM yCiX 1HIMX 1HAuBIAyanbHuX pekBi3uTiB BIIK.

7.3.4. llepeBunynieHa y BUMaaAKy, BusHaueHoMmy B 11.7.3.3 rmaBu 7 posainy II IlpaBun, BITK
HajaeTbess bankom BignoBimHoMmy Jlepkarenro mpu iioro mpuOyTTI 10 OOCIYrOBYIOUYOTO
Bigninenns banky 3a BIIK no 3akinuenHi 10 (necsitu) po6o4nx JHIB 32 THEM OTpUMaHHs baHkom
BCIX HEOOX1JHMX JOKyMeHTIB aius mnepeBunycky bIIK. bank Mmae mnpaBo He BHzaBaTH
nepesunyunieny BIIK B pa3i HemoBepHeHHs iiomy HeakTuBHUX (Henitounx) BIIK a6o BIIK, na
3aMiHy sIKO1 37iiicHeHo nepeBumyck BITK.

7.3.5. bauk BmpaBi, 0e3 moscHeHHd npuuuH, BiAMOBUTH Kiienty (epxkarento) y
Bunycky/nepesunycky BIIK a6o npununutu airo BITK.

7.3.6. YV Bcix Bunaakax npunuHeHHs aii BIIK, mnoctiiiHoro bnoxysanns BIIK Kiient
([epxarenb) HOBUHEH HEralHO MPUIMHUTU KopucTyBaHH: wieto/mumu BIIK ta moBepryTH 1i/iX
B bank.

7.3.7. bank mae npaso npununuty Aito BIIK, brokysaru BIIK (TMMuacoBo Ta/abo moctiitHO),
30KpeMa, y BUIAAKaX MiJ03pU LI0J0 HecaHKL1oHOBaHOro BukopuctanHsa BIIK, migo3pu mono
BukopuctanHa bIIK 3 MeToro BuMHEHHs MIaXpalWChbKUX [id, MII03pH IIOAO 3AIMCHEHHS
HEaKIIENTOBAaHUX, MTOMUJIKOBUX Ta HEHAJSKHUX (DIHAHCOBUX/IUIATKHUX orepaiiiid Kiienrta y
Cucremi onnait-0ankinry «KPEJIOBAHK», HecaHkilioHOBaHHX a00 IIaxpalChKUX i
Kiienrta y Cucremi onnaiin-6ankinry « KPEJJOBAHKY, Ta/a6o Tpetix ocid Ha kopucTh KiienTa,
HenogaHHs Kiientom ([epxkarensimu) baHky NOKYMEHTIB 3 METOI 3/1MCHEHHS HaJIeKHOT
nepeBipku Kiienta ([lepxareniB), 3 MeTOI AOTpUMaHHA 3aKOHOIABCTBA, SIKE PETYIIOE
BigHOCHHHU Yy cepi [IBK/DT.

7.3.8. Y Bumanky, skmo Jlepkatenbr He 3BepraeThcs y Bimminenns banky 3a
BUNyILIIEHOIO/iepeBunyieHor/3amineHo0  BIIK mpotsrom 6 (mectu) MicsmiB 3 MOMEHTY
Bumycky/nepesumnycky/3aminoro BIIK Ta taka BIIK He 6yna aktuBoBaHna Jlepxkarenem, To bank
mae nipaBo biiokysaru BIIK Ta 3uunmru Taky BIIK 6e3 3roau Jlepxatens.

7.3.9. bank Ha yac BCTaHOBJIEHHSI IPAaBOMIPHOCTI MEpeKa3y Ma€ MpaBo 3YNUHATH 3apaxyBaHHs
komTiB Ha [lotounmii paxyHok 3 BIIK y pa3i HagxomkeHHsS Bif OaHKy-1HII[iaTOpa TaKoOro
nepekas3y MoB1JIOMIIEHHS [TPO HEHAIEKHUHN Nepeka3 KomTiB. baHk He Hece BIAMOBIIaNbHOCTI 32
NEPEBUIIIEHHS Yacy BCTAHOBJIEHHS MPAaBOMIPHOCTI TAaKOTO Mepeka3y OaHKOM-1HIIIaTOPOM.
7.3.10. Kuienr 3a6e3neuye BukoHanHs Kimienrom ([epxarensimu) ymos 1ux [IpaBun B acTuHi
000B’s3kiB JlepkaTeniB, a Takox o3HanomieHHs Kiienra ([lepkateniB) 3 IXHIMHU IpaBaMu Ta
000B’s13kaMu, sKi iepeadaueHi numu [IpaBunamu.
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7.3.11. [lepxxatenb 3000B’s3aHUM BKMBAaTH 3axofiB Iono HexonyuieHHs BTpatd bBIIK,
otpumanHs Tpetimu ocodamu [TTH-komy no BIIK, a Takox oTpuMaHHS TpETIMU 0COOaMU JTAaHUX
BIIK, sixi garoTh 3Mory 3aiiicHioBaTH omnepaiiii 3 BITK.

7.3.12. bnokyBanus BIIK bankoM 31iiiCHIOETECS y BUTIATKAX:

- noBimomuieHHs Jlepxkarenem npo Brpary BianosigHoi BIIK, ado npo e, mo [TIH-xox mo BITK
CTaB BIJIOMHUM TpeTiM ocobam, abo Mmpo Te, o0 MaiM Micie miatikai onepartii 3 BIIK, sxi ve
BUKOHYBanucs Jlepkarernem a0o Mpo BYMHEHHS IIaxpaicbkux Aid 3 BukopuctanHsaMm BITK
(TumuacoBe abo nocriitHe biiokyBanns BITK);

- 3a 3BepHeHHsaM KitienTa ([epxkarens) (TumyacoBe abo nocriiine brnokysanns BITK).

Kpim Toro, bank wmae mnpaBo biokyBatu BIIK (TumuacoBo) y BuIamKy Tmigo3pud Ha
HecaHKuioHoBaHe Bukopuctanuas BIIK.

bank bnokye BIIK y Bunaaxy HakiaajeHHs apelliTy Ha KOIUTH, 1110 3HaXoasThcsa Ha [loTouHoMy
paxyHKy 3 bIIK.

7.3.13. 3amina [1IH-kony 3aiiicHIoeThCs JlepikaTenem nuissxom nepeBumnycky [1IH-komy Ta 3sminu
[T1IH-kony.

7.3.14. 3mina [TIH-xoxy Moxe 3aificHoBaTucs Jlepkarenem camocTiiiHo B bankomarax banky.
7.3.15. Knienr ([epxarens) y Bunaaky Brparu/3a0yttsi [1IH-koxy Mae MOKIHMBICTH TOBTOPHO
CKOPHCTAaTUCh TTOCTYTOI0 3aMOBJIeHHSI HOBOro enekTponHoro [1IH-koxy BinnmosigHo o [IpaBun
kopuctyBaHHs BIIK.

7.3.16. IToctanoBka BIIK B CTOI-CIIMCOK MPOBOAMUTHCS HA IMiJICTaBl MHUCHbMOBOTO 3BEPHEHHS
Kuienra momo nporo 1o Bianinenns banky ta cratu kowmicii 3rigHo 3 Tapudamu.

7.3.17. Ilpu nezabe3neuenni Knienrom noBepuenns bBIIK bauky, B pasi npununenss Jorosopy
0aHKIBCHKOTO paxyHKy Ta/abo B IHIIMX BHIJKax, nepembadeHnx numu IlpaBumamu, bank
BIpaBi 3a paxyHok Kiienta craButu BIIK B Ctomn-criucok.

[Tpu mocranosui BIIK B Cromn-cnmcok, BITK BBakaTuMeThCst pO3MIIIEHOI0 B HBOMY 3 MOMEHTY
il mocranoBku B Cromn-cnucok BianoBigHoro MIIC B mopsinky, BuzHadeHoMy miero MIIC.
[TocranoBka BIIK y Cron-cnvicok MPOBOIUTHCS HAa BU3HAUCHUH CTPOK (TEpMiH) Ta MO0
BHU3HAUEHOTO PETiOHY 3TiHO 3 npaBuiamu BianosiaHoi MIIC.

7.3.18. Ilpu nopymenni Kinientom BcranoBienoro numu IpaBunamu cTpoky (TepMmiHy) moaayi
nucbMoBoi 3asBu npo Brpary BIIK Ta/abo mpo Te, mo ITIH-kox BIIK craB Bimomum TpeTim
ocobam, Ta/abo mpo IUIATDXKHI omeparii, ki He BUKOHyBanucs [lepxkateneM, bank Brpasi
npunuauty brokysanns BIIK. IIpu npoMy, yci pu3HKH [0 HECAHKIIIOHOBAHOMY BUKOPHUCTaHHIO
BIIK noknagatotses Ha KitienTa.

7.3.19. Mexani3Mm 3axucty npaB KiieHTa Ta HOpsIOK BPETyJIOBaHHS CHIPHUX NMHTaHb, IO
BUHUKAaIOTH 111 yac BukopuctanHsa BIIK Buznauatotecs [IpaBunamu Ta 3akoHOJaBCTBOM.

s 3abe3nedenHs 3axucty npaB KiienrtiB min uyac BukopuctanHs BIIK bank Hanmae
MOXJIHUBICTh KilleHTOB1 oOTpuMaTH JAOCTOBIpHY 1H(GOpMallil0 MpO TNOCAYrd eMicli Ta
obciyroByBanHst BIIK, bnokysatu BIIK, npunuusatu bnokysBanns BIIK, BcraHoBmtOBaTH
[HauBiyanbHUI aBTOPU3ALIMHUKN JIIMIT Ta BYMHATH 1HIII 3aXOAM 3TiAHO 3 3aKOHO/IaBCTBOM,
[TpaBunamu, I[IpaBunamMu KOpUCTyBaHHS OaHKIBCBKMMM TUIATIKHUMH KapTkamu baHky,
Tapudamu Ta/abo noxymenTtaiiieto Cuctemu onnaiH-0ankiary « KPEJJOBAHK». Takox bank
BUKOHY€ BH3HaueHi 3akoHOAaBcTBOM Ta mpaBwiamMu MIIC 3axomu mono 6e3nexku omnepariiil 3
BIIK. Kinient ([epxatens) nns 6e3neunoro sukopuctanHs BIIK Ta 3anmoGiranHs mopyieHHIo
fioro mpaB 3000B’s3aHuil BukopucTtoByBatH bIIK 3 noTpumanHsM 3aKOHOJABCTBOM,
[TpaBunamu, [IpaBunamu KopucTyBaHHS OaHKIBCBKMMM IUIATDKHUMH KapTkamu baHky,
Tapudamu Ta 3 BpaxXyBaHHSM 3arajJbHOBIJOMUX BUMOT Ipo Oe3MeKy BUKOPUCTAHHS IUIATIKHUX
KapTOK.

Knient mae mpaBo 3BepHyTHCs 10 baHKy Ui BHpIIIEHHS CHIpHUX CHUTYyaliil 1010
omnepaii 3 BukopucranusaM BIIK Ta orpumaTit BiANOBIIb HA CBOE 3BEpHEHHS.

Bupimenns cnopiB Ctopin mozo omepaniii 3 BukopuctanusMm BIIK 3ailicHioeTscs 3
ypaxyBaHHSIM, KpiM 1H1Ioro, raaB 10 1 13 po3ainy 1 [Ipasui.

74. OCOBJIUBI YMOBH
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7.4.1. bauk Bripasi 3miHioBatu ymoBH Tapudis o BIIK Tta IIpasuna xopucryBanus BIIK.

7.4.2. B pasi 3miau Tapudis nmo BIIK Ta/a6o IlpaBun kopuctysanus BIIK bank, He MeHI, HIX
3a 30 (TpUALATH) KaJCHIAPHUX AHIB A0 HaOpaHHS YMHHOCTI IUMHU 3MIHAMH, JOBOIHUTH II€ JIO
Bimoma Kitienta (JlepxatemiB) muisixom HancuinanHs CMC-NoBiIOMIICH Ha aKTyallbHI
KOHTaKTHI HoMepu TeneoHiB JlepxareniB, a TaKOX ONPHIIOAHEHHS BIANOBIAHUX 3MiH (UM
sminenux Tapudis, [IpaBun kopuctyBanus BIIK):

- B 3araJlbHOJIOCTYNHHUX MICIIX MPHUMILICHb ONepamiiHuX ado KacoBHUX miapo3ainiB banky
(BiIJIEHB TOIIIO);

Ta/abo

- Ha IaTepner-cropinii banky;

Ta/abo

- yepes3 Cucremy.

Kpim toro, bank 3anumiae 3a co6oro mpaBo 3aCTOCyBaTH iHII criocodu o3HaiomieHHs KitienTta
(Hdepxatens) 31 3minamu Tapudis o BIIK ta/a6o I1paBun kopucryBanns BITK.

7.4.3. Kinient (epsxateni) 30008’ s13aHuii mocTiitHo o3HaiiommoBatucs 3 Tapudamu o BIIK ta
ITpaBunamu kopuctyBanss bBIIK (ix 3minamu). Y Bunaaky Hesroau 31 3miHamu Tapudis o BITK
ta/abo IlpaBun xopucrysanus BIIK, Kiient Bnpasi npummauTu airo BIIK. 3minu no Tapudis
no BIIK Ta/a6o IIpasun kopuctyBanns bIIK € moromkennmu Kiientom, Ko 10 gatu, 3 SKoi
BOHHM 3aCTOCOBYBaTUMYThCS, KitieHT He 3akpue [IoTOYHOTO paxyHKYy.

7.4.4. bank wHaacunae koxHomy Jlepxkarenro CMC-noBiiOMIICHHS, mependaueHi IUMH
[lpaBunaMu, Ha aKkTyaJbHUM KOHTAaKTHUI HoMep TenedoHy BimmosigHoro [lepxarems. s
3MIHU aKTyaJbHOTO KOHTaKTHOro Homepa Tenedony [lepxarens, ocTaHHIM MOBUHEH NpUOYTH
1o BimmineHHss baHky Ta odopMuTH HEOOXIIHI JUIS BOTO JOKYMEHTH a00 BUMHHTH 1HUI i,
nepenbaueni [IpaBunamu.

7.4.5. Ins BinmoBu Jlepkarenem Big orpumanns CMC-noBinomiieHs banky, nependaueHnx
uumu [IpaBunamu, Jlepxatens noBuHEH NpuOyTH 10 BigAiieHHs banky Ta opopmMuT HeoOXiaHi
JUIS IHOTO JOKYMEHTH a00 BYMHMTH iHIII Aii, nependadeni [IpaBumamu. Y BUMAAKY BiIMOBU
Hepxatens Big orpumanHsa BignoBignux CMC-nosizomnenp banky, o6oB's30k banky oo
noBiioMieHHs [leprkaTens BiMOBIAHOT 1H(QOpMaLlii BBa)KA€THCS BUKOHAHHM.

7.4.6. EnexTpoHH1 noBiIoMJIeHH 1110210 iH(popMyBaHHS CTopoHOI0 iHII0i CTOPOHU y BUIIAIKAX,
nependaueHux numu IlpaBunamu, a TakoX peecTp IIUX MOBIIOMIIEHB 30epiratoTbes bankom B
€JIEKTPOHHOMY BUIJISAAI HE MEHII, HIDX MPOTSArOM CTPOKIB, BU3HAYEHUX 3aKOHO/IABCTBOM.
PoznpykiBku Takux 30epexeHnx bankom noBimominens Kiienta ([lepkarens), po3apykiBOK
pPEeECTpiB € HaJNEeXKHMM MIATBEpKEHHSAM BianosinHoro iHdopmyBanHs bankom Kiienra
(Hepxarens).

7.4.7. ITapons Ha BIIK, Bkazanuii [lepxarenem npu opopmitenHi BIIK, € oqnakoBuit 1u1st Beix
BIIK, odpopmnenux nanomy [epxkatemnto no [lotounoro paxynky 3 BIIK/IloTounux paxyHKiB 3
BIIK, Binkputux B banky. V¥ Bumaaky nHeoOxinHocti 3Minu Ilapomto nHa BIIK, [lepxaremto
HeoOX1/1HO 3BEpHYTHUCH Yy BiAUIeHHs baHky Ta ckinactu 3asBy Ha 3MiHy napostto Ha BIIK 3rigHo
3 BcTaHoBJeHOI0 CtannaptHO hopmoro 1okyMeHTiB (lomatok Ne 7.4. no IIpasun).

I'JTABA 8. IIOPAJOK BIIKPUTTS, BUKOPUCTAHHA TA OBCJIYTOBYBAHHSA
BKJIA/THUX PAXYHKIB

8.1. NOPAJOK BIAKPUTTS BKIATHUX PAXYHKIB

8.1.1.bank Hanae nociayru Kiienty mono po3mimienns Kinientom BkiaaiB (BKJIaiB Ha BUMOTY
Ta CTPOKOBHMX BKJAQJIB) Yy HalllOH&IbHIM Ta 1HO3EMHUX BalloTax Ha BxrangHomy
paxyHKy/BxnagHux paxyHkax B banky Ta iX moBepHeHHs 3 BUILIaTOI0 00yMoBieHHX CTOpOHaMu
MPOLIEHTIB, a TaKoX 13 cruiatoro Kimienrom Bunaropoau banky 3rigno Tapudis.

8.1.2. bank BigkpuBae KiienToBi Briagauii paxyHOK Ha yMOBax Ta B MOPSIIIKY, Tepe0adeHnx
3aKOHOJJaBCTBOM, BHYTPILIHIMA HOPMAaTUBHUMHU JJOKyMeHTaMu banky, [IpaBunamu, Ta oqHuM 3
JloroBopiB 1110710 po3MileHHsI 0aHKIBCHKOTO BKIIAAY.
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JloroBopwu 110,10 po3MillieHHsI OaHKIBCHKOT'O BKJIaly MOKYTh YKJIAJaTUCS Y BUTIISIL:

- T'enepanmbHOrO MOTOBOPY OAaHKIBCHKOTO BKJIaAy Ta JlogaTkoBoro qoroBopy a0 I'eHepambHOTO
JIOTOBOPY 0aHKIBCHKOTO BKJIANY;

- JloroBopy 0aHKIBCHKOT'O BKJIQTY;

- mnoxanns Kimienrom EJl Ha BIAKPUTTS BKIIaAy 3a JOOMOT0I0 3ac00iB CUCTEMH 3TiHO 3 1.6.3.
I'maBu 6 Posminy II IlpaBun, BianmoBigHo no ymoB Tapudis, IlpaBmr Ta omitiid, BUOpaHUX
Knientom nipu popmysanni Takoro EJ] 3acobamu Cucremu;

- ykuageHHs JloroBopy moao po3MillieHHsS OaHKIBCHKOTO BKJIQNy B EJICKTPOHHIN QopMi
3acobamu Cucremu onnaiiH-0ankinry « KPEJJOBAHKY.

B JloroBopax moao po3mimieHHs 0aHKiBCBKOTO BKJIaJy BHU3HAYAKOTHCSA ICTOTHI Ta 1HIII

YMOBH pO3MillleHHS BKJIaAy Ha BriagHoMy paxyHKY.

8.1.2.1. I'eHepanpHUil JOTOBIp OaHKIBCHKOrO BKJIaAy Ta/abo JlomaTkoBui JOTOBIp 10

['enepanbHOTO TOTOBOPY OAHKIBCHKOTO BKJIAAy MOKe mianucysatucsi CTOpoHaMH y BUTIISAIL

enexkTpoHHoro gokymeHTa 3 Kpamigikoanumu EIl Ctopin. Lle 3aiiicHIOETBCS 3 000B’ I3KOBUM

JOTPUMAHHSIM HACTYITHUX YMOB:

- Kiuient 3aBantaxxye B CucremMy Ta Hajacuinae bankoBi 3acobamm Cucremu, 3
norpuMaHHsaM 1. 6.2.5 . 6 posn. II IlpaBun, I'eHepanbHuii H0roBip 0aHKIBCHKOTO
BKIIany abo JlomatkoBuii nmoroBip 1o ['eHepanbHOro JOTroBOpY OaHKIBCHKOTO BKIALY Y
Burisial Enexrponnoro mokymenta, mianucanoro KeamigikoBanum EIT Kiienra. Take
HaJicullaHHs 37iicHIoeThes Kimientom B Mexkax OmeparliiiHoro yacy;

- bank, skmo BiH 3rifHUI Ha yKJIaaeHHS OTpHMaHOro 3acobamu CHCTEMH JIOTOBODY,
HiJNIcye OTpUMaHuii enekTpoHHui noroBip KBamidikoBanum EIl bankys;

- mignmucanuii CTopoHaMu eneKTpoHHHUN [ 'eHepanbHuil 10TOBIp OaHKIBCHKOTO BKJIALy 200
HonaTtkoBuit norosip 1o ['eHepanbHOro AOroBopy 0aHKIBCHKOTO BKJIAAy HAJICHUIAE€THCS
bankom KitienToBi Ha aapecy enekTponHoi nomru (e-mail), Bkasany KiieHToM B Takomy
noroBopi. Y pa3l skmo (yHKIIOHAIBHI MOXIMBOCTI (30Kpema, Moao oO0cary
€JIEKTPOHHOTO JIOKYMEHTAa, 10 nepenaerbest) CUCTEMH T03BOJISIOTH 1€, TO IMiIMTUCAHUI
Croponamu enexkTpoHHuil ['eHepanbHMii J0roBip 6aHKIBCHKOTO BKIIaay abo JlonaTtkoBuit
noroBip 10 I'eHepanbHOrO 10roBOpYy OaHKIBCBKOTO BKJIAAYy MOXE HaJACUIIaTHCS
KnientoBi 3acobamu Cuctemu, 3 notpuManHsMm 1. 6.2.5 ria. 6 posa. I Ilpasun, 6e3
HAJICUJIAHHS Ha aJIpecy €JIEKTPOHHOI momTu (e-mail).

8.1.3.bank Mae npaBo BumaraTH Bia KiieHTa HalaHHS yCiX JOKYMEHTIB, HEOOXIAHMX 3TiIHO

3aKOHOJABCTBA, /IS BIAKPUTTS BKIIagHOTO paxyHKYy.

8.1.4.KoxeH Bknaj, sskuit opopmitseTses uepe3 CucreMy (3riJHO 3 MyHKTOM 6.3 r1aBu 6 po3airy

IT uux I[paBumn), po3MilryeThcsi Ha OKpeMoMy BiiiaHOMy paxyHKY.

8.1.5.BianosigHo 10 JloroBopy 11010 po3MillleHHs 0aHKIBCbKOIO BKJIaay, baHk Mojke BIIKpUTH

KnienToBi HacTynHi BkianHi paxyHKu:

- KOPOTKOCTPOKOBI BKJ1aJiH1 paXyHKH B HalllOHAJIbHIN Ta IHO3EMHUX BaJIIOTaX Ul PO3MILICHHS

CTPOKOBUX BKJIQ/IIB;

- BxianHi paxyHKU B HalliOHaIbHIN BaIOTI JUISl PO3MIIIEHHS BKJIAJiB HA BUMOTY.

8.2. IOPSAJIOK IMMPOBEJIEHHS OIEPAIIINA IO BKJIAJTHOMY PAXYHKY

8.2.1. Knient mae npaBo po3MiiryBatu B baHky Oy/ib-sKy KIJIbKICTh BKJIAJIIB.

8.2.2. KnieHT Mae mpaBo pO3MICTUTH Ha OAHOMY BKianHOMYy paxyHKY JA€KiJIbKa CTPOKOBHX
BKJIQJIIB TIPH YMOBI YKJIaJleHHs | eHepaslbHOTO JTOTOBOpY OaHKIBCHKOTO BKiIany. KokeH Takuid
CTpOKOBHH BKJaa odopmisieTbes JlogaTkoBUM J0roBopoM 10 ['eHepaabHOro J0roBopy
0aHKIBCHKOTO BKJIALY.

8.2.3. KutieHT 3000B’s13y€ThCsl IepepaxoByBaTu Ha BxiiagHuii paxyHok y baHKy/po3aMicTUTH Ha
Bxnagaomy PaxyHky B baHky komTH 3 ypaxyBaHHSIM YMOB, BU3HaueHHUX MMM [IpaBuimamu ta
JloroBopoM mIOZ0 pPO3MiIIEHHS OaHKIBCHKOTO BKJATy, MPOTArOM [IHS YKJIaJEHHS TaKOTro
JloroBopy 11010 pO3MillleHHS OaHKIBCHKOTO BKJaay, SKIIO IHIIWNA CTPOK (TepMiH) He
nependaueHuii JJoroBopom 110710 po3MilieHHs1 6aHKIBCHKOTO BKJIATY.
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8.2.4. JloroBip moao po3MmimieHHs OaHKIBCHKOTO BKJIAQJy BBaXKAETHCS HEYKIAJCHUM Y pasi
HEHAIXOJ[KEHHS TPOIIOBHX KOIITIB HAa Brimamguuii paxyHok KitieHTa B cymi Ta B CTpOK (TEpMiH),
nependaueni [IpaBunamu ta JloroBopoM 111010 po3MileHHs! 0aHKiBCHKOTO BKIIAY.

8.2.5. [ndopmariis o0 yMOB po3MillieHHs BKiIany Ta Tapudu onpuiItoIHIOEThCS baHkoM Ha
Inrepuer-cropinni banky Ta/abo y 3araibHOIOCTYITHUX MICIIX BifijieHb baHky.

8.2.6. Pospaxynku wmikx CropoHamu (po3Mmip, CTPOKH (TEpMiHHM) Ta TIOPSIOK CIUIATH)
3MIHCHIOIOThCS Ha mifcTaBi girounx Tapudis, nux IIpaBun ta [loroBopy mozo po3mimieHHs
0aHKIBCHKOTO BKJIALY.

8.2.7. ¥V Bumaaxy HeIOCTaTHOCTI/BIACYTHOCTI KOIUTIB JAJs CIUTaTH BHHaropoau banky, bank
BIpaBi BimMoBUTH KITi€eHTOBI y HaJlaHi OCIyTH, epeadadeHoi JJoroBopom mo10 po3mMiieHHs
0aHKIBCHKOTO BKJIaay Ta uMu IlpaBumamu.

8.2.8. Bxuag posmimyeTrhcss Ha BkilamHomMy paxyHKy Ha mifacTaBi ykiaaeHoro CTopoHaMu
JloroBopy 110710 po3MiIieHHs1 6aHKiBCHKOT'O BKJIAy.

8.2.9. /latoro po3MillieHHS BKJIay BBAXKA€ThCA JlaTa HAIXOKEHHS YU 3apaxyBaHHs KOIITIB Ha
Bxuagauii paxyHok 3a JIoroBopom 11010 po3MilieHHs: 6aHKIBCHKOT'O BKJIay.

8.2.10. dakT po3MmimieHHs KOMITIB Ha BKJIaa Ta/ab0 MOMOBHEHHS BKJIANy MiATBEPIKYETHCS
J1oroBOpOM 111010 PO3MITIICHHS 0aHKIBCHKOTO BKJIA Ty Ta BiIIOBIIHOO IUIATIKHOIO IHCTPYKITIETO.
8.2.11. JIns Bknamy, skuil mependavyae MOMOBHEHHS JOJAATKOBUMHM BHECKAMM, CyMa BKIQay
CKJIaJIA€THCS 3 IEPBUHHOTO BHECKY (1110 HE MOXKe OyTH MEHIIIUM BiJl MiHIMAJIbHOI CyMHU BKJIay,
Bu3HaueHoi Tapudamu Ha gaty yknaaenns JloroBopy 1mo/10 po3mimieHHs: 6aHKiBChKOTO BKJIAy )
Ta IOJATKOBHX (HACTYITHMX) BHECKIB.

8.2.12. BHeceHHsl KOIITIB Ha BKJIaJA (B TOMY YHMCIl 3apaxyBaHHsS MEPBUHHOIO BHECKY Ta
MIOTIOBHEHHSI BKJIAY JOJATKOBUMH BHECKAMH, SIKIIIO TaKe MPaBo mependadeHo JJoroBopom momo
po3MilleHHs OaHKIBCBKOTO BKJaay), 3.ilcHIoeThcs KilieHTOM 0e3roTiBKOBO, HUISXOM
nepepaxyBaHHs KOIITIB Ha ioro Bxitagauii paxyHOK 3 BIACHOTO(-MX) TOTOYHOTO(-HX) paxXyHKY(-
iB), Bimkpurtoro(-ux) B banky ta/abo skmo ue nependayeHo Ilpasuiamu Ta/abo JoroBopom
10710 pO3MillleHHs! OaHKiBCHKOTO BKJIAMY, - 3 IOTOYHOTO(-MX) paxXyHKY(-iB), BIAKPUTOTO(-HX) B
iHImMX 0aHKax, abo, y BUMaAKax JO3BOJEHUX 3aKOHOJIAaBCTBOM, ILIATIKHOTO (-MX) paxyHKY(-iB)
B IHIIIMX HaJaBavyax IJIATIKHUX MMOCIYT.

8.2.13. IloBepHeHHs BKJIaAy (B TOMY YHMCIIl YaCTKOBE MIOBEPHEHHS KOIITIB 3 BKJIaJy Ha BUMOTY,
AKIIO Take IMepeadadeHo ymoBaMu JloroBopy IIOA0 pO3MIIIEHHS OaHKIBCHKOTO BKJIAJY)
3nilcHIOETbCs baHkoM 0e3roTiBKOBO, IIISIXOM IepepaxyBaHHs KomTiB Ha [loTounuil paxyHok
KnienTa, Binkputuii B banky, abo Ha motounuil paxyHok KiieHra, BIIKpUTHil B iHIIOMY OaHKY,
SKIIO 11e nepeadayeHo ymoBamu JloroBopy o0 po3MmilieHHs 0aHKIBCBKOTO BKJIaay, abo, y
BUIAJIKaX J03BOJIECHUX 3aKOHOJIABCTBOM, - TUIaTIXHUIN paxyHOK KiieHTa, BIIKpUTUH B 1HILIOMY
Ha/laBayl MJIATDKHUX MOCIYT, SKIIO L€ nepegdadyeHo ymoBamMH J{oroBopy LI0J0 PO3MILLIEHHS
0aHKIBCHKOTO BKJIAIY.

8.2.14. [lepepaxyBaHHs KOIITIB 3 BKJIaJy (IIOBHE/4aCTKOBE MepepaxyBaHHs KOIITIB 3 BKIAAY)
MO>KJIMBE JIMIIIE TTIOUMHAIOYH 3 IATH OAHIET 3 TIO/IIi, 110 HAcTalla MEPIIOO:

- oTpMaHHs baHKOM MOB1IOMIIEHHS-BIAMOBII 3 BIAMITKOIO PO B3ATTSA BKitagHOro paxyHky Ha
00JIIK Y KOHTPOJTFOIOYOMY OpTaHi;

abo

- peecTpailisi OTpuMaHHsI baHKOM KOpIHIIS TTOBITOMJICHHS 3 BIMITKOIO TIPO B3SATTS BKitamHoro
paxyHKy Ha OOJIK Y KOHTPOJIIOIOUOMY OpraHi;

abo

- J1aTa BU3HAYeHA SIK JlaTa B3ATTSA BKi1agHOro paxyHky Ha OO0JIIK y KOHTPOJIOIOUOMY OpraHi 3a
MOBYA3HOIO 3T0JI0F0.

8.2.15. ®axT nepepaxyBaHHS KOIUTIB 3 BKJaay (MOBHE Ta/ab0 4acTKOBE) MiATBEPIKYETHCS
BIJIMOBITHUMH TUIATDKHUMHU 1HCTPYKIIISIMU YH 1HIIUMH JTOKYMEHTAMHU 11010 PO3PaXyHKIB.

8.3. HAPAXYBAHHSA 1 BUIIJIATA ITPOLEHTIB IO BKJUIAAY TA CIUJIATA
BUHAT'OPOAU BAHKY
8.3.1. HapaxyBaHHs IPOIIEHTIB 1O BKJIAAY 3MIMCHIOETHCS HACTYITHUM YHHOM:
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8.3.1.1. JIns Bkiamy 3rigHO 3 JlOrOBOpOM MI0J0 PO3MIMICHHS OAaHKIBCHKOTO BKJIAQAy, IIO
yKJIaJeHUH 1uissxoM mianucanas Ctopornamu BianoBigHoi CtaHmapTHOI pOpMU TOKYMEHTIB, B
T. 4. YKJIQJICHOTO B eNIEKTPOHHIH opmi 3acobamu Cucremu onnait-6ankinry «KPEJIOBAHK»,
— 3riHO 3 yMoBaMu miamucanoro Croponamu norosopy (Homatkm Ne 8.1., 8.1.1., 8.1.2., 8.1.3.,
8.2.,8.3., 8.4., 8.5. no Ilpaswmi) Ta ymoBamu [IpaBu.

8.3.1.2. Jlna Bkiany, sikuii opopmisieTscss yepe3 CucreMmy (3rifHO 3 MyHKTOM 6.3 TiaBu 6
poznuty I nux IIpaBui), mpoIieHTH HAPaXOBYIOTHCS:

a) Ha cyMy ()aKTUYHOTO 3aJIMIIKY KOIITIB 32 BKJIaZ0M Ha BkilagHOMy paxyHKY;

0) 11010 KOXKHOI CyMH KOIITIB, BHECEHUX Ha BKJIAJ 3TigHO 3 J[OroBOpOM IIIOJ0 PO3MIIICHHS
0aHKIBCHKOT0 BKJIa Ty (PO3MIIIICHHS KOIIITIB HA BKJIAJ] Ta/a00 MOMOBHEHHS BKJIAY ), B TOMY YHCII
1010 CYMH 3apaxyBaHHs MPOICHTIB Ha BkinajgHuii paxyHOK (KamiTami3aiii MpoueHTiB), - 3 JHS,
HACTYITHOTO 32 JIHEM 3apaxyBaHHS I1i€l cymu Ha BkiagHuil paxyHOK;

B) 10 IHS, SIKUM TNepeaye CIHMCAaHHIO CyMH BKJIagy 3 BKiIagHOro paxyHKy IUIsl MOBEpHEHHS
KnienToBi abo 3 iHIIKMX MiACTaB, a A yacTUHU Briany, sika criucyerbes 3 BkiagHoro paxyHky
JIOCTPOKOBO — JI0 JIHSI, SIKMUM IepeAye 11 CHMCaHHIO 3 BKIagHOro paxyHKy.

8.3.2. IIpouieHTy MO BKJIa/1aX HapaxOBYIOTHCS Ta BUILIAYYIOThCS y BaJIOTI BKJIALy y po3Mipax,
10 BU3HAYAIOTHCS YMOBaMHU J{OrOBOPIB IIOA0 po3MilleHHs OaHKIBCHKUX BKIAIB, [IpaBumamu
ta/abo Tapudamu.

[adopmartis mpo akTyanbHI MPOIEHTHI CTABKH 32 CTPOKOBHMH BKJIaJJaMH Ta BKJIAIaMU
Ha BUMOTY MicTuThcs B Tapudax.

Po3mip mporeHTiB 3a CTPOKOBUM BKJIA0M, IoropkeHuii Ctoponamu B JloroBopi moso
pO3MillleHHS OaHKIBCHKOTO BKJIAQy, MPOTSATOM CTPOKY PO3MIIICHHS BKJIaAy HE 3MIHIOEThCH,
SIKIO 1HIIIE HE BU3HAYEHO J{0rOBOPOM 11010 PO3MILICHHS OaHKIBCHKOTO BKJIA/LY.

Po3mip nporieHTiB 3a BKJIaZOM Ha BUMOTY BU3HA4Yae€ThCs JJoroBopoMm 110,10 po3MileHHs
0aHKIBCHKOTO BKJIQAy Ta MOXe OyTH 3MiHeHU baHKOM 01HOCTOpOHHBO. 3MiHa BaHkoM po3mipy
MPOLIEHTIB 32 BKJIAJJOM Ha BUMOTY 3JiHCHIOETHCS LUISIXOM BHeceHHS 3MiH 10 Tapudis (0e3
HeoOXximHOCTI ykiaaeHHs CTopoHaMH JOTOBOPY TPO BHECEHHs 3MiH 0 [loroBopy Immomo
pO3MillIeHHs 0aHKIBCHKOTO BKJIATY).

[Ipo 3miny bankom po3mipy NpoIIeHTIB 3a BKJ1aJoM Ha BuMory bank nosinomiise Kiienra
HIIIXOM ONpHIIIOHEHHs 3MiH 0 TapudiB (abo 3miHeHux TapudiB) 3aByacHO B CTPOK Ta y
cnoci0, Bu3HaueHl rnaBoto 6 poznaury [ IlpaBui. 3miHeHMIT po3Mip HPOLEHTHOI CTaBKH
3aCTOCOBYETHCS 3 IaTH, 3 SIKOT 3aCTOCOBYBATUMYThCS 3MiHEH1 Tapudu.

8.3.3. [Ipu HapaxyBaHHI NPOIEHTIB MPUUMAETHCS (PaKTUYHA KUTBKICTh JHIB B POIIi, MICSIII.
8.3.4. Bumnara HapaxoBaHMX TPOLEHTIB MO BKJIQAY NMPOBOAMTHCS Y BIANOBIAHOCTI A0 YMOB
JloroBopy 11010 po3MilieHHsI OaHKIBCHKOTO BKJany Ta uux [IpaBui, a ans BKialiB HA BUMOTY
takox 1 Tapudis.

8.3.5. V Bumaaky, SKIIO MOXJIMBICTb JOCTPOKOBOI'O MOBEpHEHHS KIIIEHTOBI CTPOKOBOTO
BKJIQ/ly/3aJIMIIKy CyMH BKJaxy mnependoadeHa J[oroBopoM I1oa0 po3MilleHHs OaHKiBCHKOTO
BKJIany, baHk, 311HCHIOE MepepaxyHOK IpOLEHTIB 3TiHO 3 YyMOBaMH, IepeadaueHUMHU
BiIMOBiAHUM J]OTOBOPOM II0/10 PO3MIIIEHHS 0aHKIBCHKOTO BKIIATY.

8.3.6. Hapaxosani mponenTtu no Bkiany bank Bumiauye KitieHTOBI OJHHMM 13 HAcTYIHHUX
Coco0iB:

- Ha [lotounmit paxyHok Kiienta B banky, 3a3HaueHuil B JloroBopi HI00 PO3MIILIEHHS
0aHKIBCHKOTO BKIIATY;

abo

- Ha otouHuil paxyHok KiienTa B iHmomy banky, 3a3Hauenuii B JloroBopi 10710 po3MillieHHs
0aHKIBCHKOTO BKJIAIY;

abo

- Ha IJIATDKHUM paxyHOK B IHIIOMY HaJaBayl IUIaTDXKHUX MOCHYT, 3a3HadeHuil B Jlorosopi
1110710 po3MillleHHs! 0aHKIBCHKOTO BKJIAAY, SIKIIIO 11€ I03BOJIEHO 3aKOHO/IaBCTBOM;

abo

- Ha Bkmagnuit paxyHok Kiienta B banky, 3a3Hadenuii B JloroBopi IIOAO0 pO3MILIEHHS
0aHKIBCHKOTO BKJIAIY.
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8.3.7. KitieHT 3000B’s13y€ThCs crauyBaTu BuHaropoxy banky (B po3mipi, OPSIKY Ta B CTPOKH
(TepMminm), o oOymoBiieHi Tapudamu) 3a oneparisiMu, 1MoB’s3aHUMHU 3 0OPMIICHHSIM Ta/abo
00CITyroBYBaHHSIM BKJIAJTy.

8.3.8. Skmio 3anuimok komTiB Ha BkiiagHoMy paxyHKY € MEHIIIUM BiJl MiHIMJIBHOI CYMH BKJIATTy,
Bu3HaveHoi Tapudamu Ha gaty ykinaaeHas JloroBopy moo po3MimieHHs: 0aHKiBChKOTO BKIIAY,
B TOMY YHCII BHACIiJOK IPUMYCOBOTO CIHCaHHS KOILITIB Ha MiJCTaBl BCTaHOBIEHHUX
3aKOHOABCTBOM JOKYMEHTIB Ta y BHNaJAKaX, mepeadadeHnX 3aKOHOAABCTBOM, baHK
3000B’s13aHmi iHPopMyBaTn KitieHTa IIISIXOM HAICHIIAaHHSI JINCTA Ha HOTO apecy Mpo CIUCaHHS
KOIITIB 3 BKIagHOro paxyHKy Ta HEOOXiJHICTh BIIHOBUTH CyMy BKiIamy mpoTsrom 30
(TpUaUATH) KaJleHJApHUX JHIB 3 AHS oJep)kaHHsa KTieHToM BiIOBIHOTO JIMCTA.

8.4. MIPUIIUMHEHHA JIi JOrOBOPY HIOAO PO3MIIMIEHHS BAHKIBCHKOI'O
BKJIAZ1lY, HOBEPHEHHS BKJIAAY TA 3AKPUTTSA BKJIIAJJHOI'O PAXYHKY,
IMPOJIOHI'AIISA BKJIAAY
8.4.1.bank 3000B’s3ye€TbCs B JCHb 3aKiHYEHHS CTPOKY il JloroBopy 00 PO3MILICHHS
0aHKIBCHKOTO BKJaAy abo0 B JIGHb HOr0 JOCTPOKOBOT'O pO3ipBaHHS (SKIIO MOXJIHBICTh
JIOCTPOKOBOTO po3ipBaHHs nepeadadeHa JJoroBopoM o0 po3MilieHHsI 0aHKIBCHKOTO BKJIAY ):
- noBepHyTH KilieHTOBI CyMy BKJIaay/3aIMILIOK CyMH BKJIA1y;
- 3IIMCHUTH JAOHApaxyBaHHsS Ta BUIUIATHUTHA HAPaxXOBaHI MPOLEHTH 32 MPOICHTHOKI CTABKOIO,
00yMoBIIeHO0 J[0roBOpOM 111010 PO3MIIIEHHSI OaHKIBCHKOTO BKJIaay a00 3MiHEHOIO Y OPSJIKY,
o0ymoBiieHOMYy JIoroBOpOM MO0 PO3MIIICHHSI 0aHKIBCHKOTO BKJIaMy Ta/abo mumu [IpaBuinamu
(a y BHUIAAKY JOCTPOKOBOTO PO3IpBaHHS CTPOKOBOIO BKJIQAY - 3JIHCHUTU IepepaxyBaHHs
NPOICHTIB 32 MPOLEHTHOI CTaBKOIO, nepeadadyeHor0 JlOroBopoM IIOAO PO3MILICHHS
0aHKIBCHKOTO BKJIALy JJsl JOCTPOKOBOI'O IOBEPHEHHsS CTPOKOBOI'O BKJIAAY, 3MEHIIYIOYU NPH
IbOMY CyMY BKJIaJly, IO MIOBEPTAETHCS, HA CYMY HAJJTMIIKOBO BUILJIAYEHHUX TPOIICHTIB).

B TakoMy BuIlaJKy OBEPHEHHS BKJIAJy Ta BUIUIATa IPOLEHTIB 3/1ICHIOETHCS HAa TOTOYHUN
paxynok Kiienra, Bkazanwuii y JloroBopi mo10 po3minieHHst 0aHKiBCHKOTO BKJIAY.
8.4.2.Y Bunajky, SKILO CTPOK (TEpMiH) BUKOHaHHA baHKOM CBOiX 3000B’s13aHb 110 TIOBEPHEHHIO
BKJIQJIy/3QJIMIIKY CYMH BKJIQJy/4aCTKOBOTO TIOBEPHEHHS CyMH BKJIaay Ta/abo BHIUIATH
IPOIIEHTIB, 00yMOBIEHUX J[0roBOpoM 10710 po3MillleHHsI 0aHKIBCHKOTO BKJIAJY, NPHUIIAJae Ha
BUXIJIHUM, CBATKOBUH a00 HepoOOUYMM JE€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEpIINi
baHkiBCbKMI J1eHb, SKUH HAcTyla€ 3a BHXIJHUM, CBATKOBUM a00 HepoOOuuM JHEM, 3
HapaxyBaHHSM IPOLIEHTIB 3a 111 JHI.
8.4.3.3anexHo Big ymMoB JloroBopy HIOAO0 pPO3MIIIEHHS OaHKIBCBKOTO BKJIAJY, Y BHIAAKY
3aKIHUEHHSI CTPOKY (TepMiHY) Ail BKIIATy:
- bank 3niiicHioe moBepHeHHs KilieHTOBI BKJIaay/3alMIIKy CyMH BKJaly Ta BHIUIATY
HapaxOBaHMX IPOILCHTIB;
abo
- BKJIJI POJIOHTOBYETHCS HA YMOBaX BU3HAUYEHUX J{OrOBOPOM 0710 pO3MillleHHS OaHKiBCHKOTO
BKJIQJTy.
8.4.4. Sxmo [loroBopom 1070 po3MilleHHSI 0aHKIBCHKOTO BKJIAy MeperdaueHo MOXKINBICTD
JIOCTPOKOBOT'O TIOBEPHEHHS BKJIATy/3aJIUIIKY CyMH BKJIAy 3a iHiniatuBoro Kiienra, To:
8.4.4.1. CTOCOBHO YacCTKOBOI'O JOCTPOKOBOTO IOBEpPHEHHsS Bkiaay CTOPOHH KepyHTbCs
JloroBopoM GaHKIBCHKOTO BKJIAYy.
8.4.4.2. lllogo MOBHOTO JOCTPOKOBOTO MTOBEPHEHHS BKJIA1y/3JIUIIIKY CyMH BKJIATY:
a) KuieHnT 3000B’s13aHMI 1MOAaTH 3asBY MPO 3aKPUTTS BKJIAJHOTO (IETO3UTHOTO) PAXyHKY He
MeHII sK 3a 2 (ABa) baHKIBCbKMX JHI JO MPOMOHOBAHOIO IHS TPUIIMHEHHS BKIJIATHHUX
NPaBOBIAHOCHH. 3asiBa MOJA€ThCs 3riAHO 3 CTaHIapTHOIO POPMOIO TOKYMEHTIB, 110 € JlogaTkom
Ne 8.5 nmo IlpaBun abo B AoBUIbHINA (opmi. 3asiBa MpO 3aKPUTTS BKIATHOTO (IAETIO3UTHOTO)
paxyHKY Ma€ MICTUTH 000B’sI3KOB1 PEKBI3UTH Ta OYTH 3alIOBHEHOIO BiJIIIOBITHO 10 HOPMAaTHUBHO-
npaBoBoro akty HBY, mo Bcranosmtoe Binnosiani Bumoru. [nsxom nmoganHs baHkoBi 3asBu
PO 3aKPHUTTS BKJIAJHOTO (IETIO3UTHOI0) paxyHKy 3 JOTpUMaHHAM JloroBopy OaHKiBCHKOTO
BKJIaly Ta 3akoHOaBcTBa KITi€HT TOCTPOKOBO OJTHOCTOPOHHBO po3puBace Jloroip 6aHKIBCHKOTO
BKJIQJ1y;
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0) bank, B neHb 3a3HadeHUi y BiANOBIAHIN 3as1B1 KitieHTa, ane He mBUALIe, HXK HA 2 (Ipyruii)
baHkiBChKMI JIeHb TICINA 3aKiHYEHHsI HS ojaep)kaHHA baHkoMm naHoi 3asBU, MOBEpPTaE Cymy
BKJIQ/ly/3QJIMIIOK CyMH BKJaJy Ta BUIUIAUy€e HapaxoBaHi/iepepaxoBaHi MpoumeHTH. s
CTPOKOBUX BKJIQJIB MPOLEHTH MEPEPaxOBYIOThCS 3a MPOLIEHTHOIO CTAaBKOIO, BU3HAYEHOIO
JloroBopoM 1110710 po3MilIeHHsI OaHKIBCHKOTO BKJIA[y, SKa 3aCTOCOBYETHCS MPH JOCTPOKOBOMY
MOBEPHEHH1 BKIIAIY:

- Y BUNAQAKY JOCTPOKOBOTO MOBEpHEHHsS KIli€eHTOBI BKJIaay, SIKHH HE MPOJIOHTOBYBABCH,
MPOLEHTH BUILJIAYYIOTHCS 3a MMEpioJ, MOYMHAIOYM 3 JHS HACTYMHOTO 3a JHEM PO3MIIlEHHS
KOIUTIB Ha Bruagauii paxyHOK 110 JHSI, SIKUI Tiepenye ioro noBepHeHHio KitieHToBi,

-y BWIAJKYy JOCTPOKOBOTO IOBEpHEHHs KIIIEHTOBI NIPOJOHTOBAHOTO BKJIAAy MPOLIEHTH
BUIIJIAYYIOTHCS 32 TEpioJ, TOYMHAIOYH 3 JHS OCTAaHHBOI MPOJIOHTAIll BKIAAy JO JHS, SKUAN
nepeaye ioro nmoBepHeHHIO KitieHTOBI (POIIEHTH 3a IEPi0/T 10 MOMEHTY OCTaHHBOT ITPOJIOHT AILTi{
HE MIISATAI0Th MIEPEPAXyBaHHIO).

[Tpu upomy, Kiient nopydae banky yTpumaru cymy HaJUIMIIKOBO BUIUIQYE€HUX IMPOIICHTIB 13
CYyMH BKJIAJy.

8.4.5. Bxiamnuii paxyHOK, BkazaHud B JloroBopi mono po3MilieHHsT 0aHKIBCHKOTO BKJIAIY,
3aKPHUBAETHCS:

8.4.5.1. He niznime HactynHoro bankiBchKOro AHs micis (B CyKyITHOCT1):

a) THS IPUITMHEHHS, B TOMY YHUCJII JOCTPOKOBOTO MPUITHHCHHS

- 'enepanbHOrO AOroBOpy GAaHKIBCHKOTO BKIIATY;

- JloroBopy 0aHKiBCHKOTO BKJIA/Y;

- BKJIAJTHUX MPAaBOBITHOCHH, 1110 BUHUKIIU 3TiIHO 3 noganuM Kiientom EJ] Ha BIZKpUTTS BKIIaTy
3a J0moMoroxo 3aco6is Cucremu;

- JloroBopy mio0 po3MiiieHHs: 0aHKIBCHKOTO BKJIaay YKIJIAICHOTO B €IEKTPOHHIN ¢opmi 3a
noromororo 3aco0iB Cucremu onnaiiH-0ankinry «KPEJJOBAHK»;

0) 31iliCHEHHS BCiX 3aBEepILIAIbHUX TUIATIKHUX OTeparliil 3a BIAMOBITHUM BKIagHUM paxyHKOM.
8.4.5.2. B iHmuMX BUIIaJKaX, BA3BHAYEHUX 3aKOHOJaBCTBOM.

8.4.6. Bxnag moxxe OyTH TpPOJOHTOBAaHUN Yy BUNAJAKaX, SKIIO € HepeadadyeHo yMOBaMU
JoroBopy 110,10 po3MiIIeHHsI 0aHKIBCHKOTO BKJIAY.

I'TABA 9. OBJIYI'OBYBAHHSI KPEAUTY (IIO3UKH, B TOMY YUC.JI
IMOBOPOTHOI ®IHAHCOBOI JOITOMOTI'N), 3AJIYYEHOI'O PEBUJIEHTOM BIJ{
HEPE3UJIEHTA

9.1. baHk 311licHIOE 00CITyrOBYBaHHS KpeAUTY (IIO3UKHU, B TOMY YHCIIl IOBOPOTHOI ()iHAHCOBOI
JOTIOMOTH) 'y BalioTi (iHO3eMHa BaNIOTAa/TpUBHS) a00 OaHKIBCBKMX MeTallaX, HaJaHOTO
HepesuaeHToM Ykpainu Knientoi banky (Hagani — [lo3uka BiJ Hepe3ueHTa) y MOPSIAKY Ta Ha
yMOBaX, BU3HAU€HUX 3aKOHOJIABCTBOM, IuMu IIpaBunamu, Tapudamu.

OGcnyroByBanusi [lo3uku Bim HepesuaeHTa KilieHTa MOXKIMBE 3a HAsIBHOCTI JIFOYOTO
JloroBopy 6aHKIBCHKOT'O paxyHKY, ykiiageHoro Mix bankom ta Kiientrom-pesunenrom Ykpainu
3rigHo 3 [IpaBunamu.

9.2. 3 meroro obcmyroByBanHs bankom I[lo3uku Bim HepesuaeHTa, BiAmoBimHuit KiieHT
3000B’s3aHMI 3BepHYyTHCS 10 baHky mnuisixoM mnojaHHs baHky mHcbMOBOI 3asiBU, 3TiTHO 13
ctanaapTHoo ¢opmoro nokymeHTiB (omatrok Ne9.1. mo IlpaBmi), Ta JOKYMEHTIB,
nepeadauyeHnx 3aKOHOJaBCTBOM.

9.3. ¥ pasi 3BepHenHs Kiienrta mono obciayroByBanHs [1o3uku Bi Hepe3ueHTa Ta MOJaHHS
JIOKYMEHTIB, MependadyeHnx 3akoHOAaBCTBOM, bank Hamae KiieHTy mociyru 3 posrisimy
3a3HaYCHMX JOKYMEHTIB Ha MpeAMET BiAMOBIIHOCTI foroBopy Ilo3uku Bix Hepe3uaeHTa Ta/abo
oTiepalliii 3a TAKMM JJOTOBOPOM BUMOTaM 3aKOHOJABCTBA Ta YIOBHOBAaXEHUX OpraHiB YKpaiHH
y cdepi BaTIOTHOrO Harisay Ta/abo (piHAaHCOBOTO MOHITOPHHTY, a TaKOX LIOZ0 MOXKIHBOCTI
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oOciyroByBanHs bankowm BianosiaHoi [To3uku Big Hepe3uaeHnTa. Bkazanuii po3risi TOKyMEHTIB
BKJIFOYA€, KPIM IHIIOTO, aHaji3 B YaCTHHI OIIHKH BIIMOBITHOCTI BapTOCTI 30BHINIHBOTO
3aro3u4eHHs PUHKOBUM yMOBaM, BCEOIYHMI aHaJIi3 Ta MepeBipKy JOKyMeHTiB (iHdopmartii) mpo
BaJTtOTHI oneparrii KiieHTa Ta BiJoMOCTeH PO yUYaCHUKIB BATIOTHUX OMNEparlii, y BiAMOBIAHOCTI
710 BUMOT 3aKOHOJIABCTBA, L0 PETYJIIOE MOPSIOK 31iCHEHHS OaHKaMU aHaji3y Ta MEepeBIpKU
JTOoKyMeHTIB (iH¢opMallii) mpo BaJIFOTHI omepallii Ta iX y4acHHKIB. 3a He0OXiqHOCTI baHk mae
npaBo BuTpeOyBartu Bijx Kiienra, a KitieHT 30008’ s13aHuit Hagatu baHKOBI 101aTKOBI IOKYMEHTH
(irdopmariiro).

[Tocnyru banky 3 po3riisiay TOKYMEHTIB OIUIauyIOThCs 3riHo 3 Tapudamu, 10 iX HagaHHI
HE3aJIC)KHO BiJl TOrO UM B ojaaibiioMy bankoMm oOciyroByBaTumMeThes BianoBigHa [lo3uka Bin
HepesuaeHTa. CTpOK po3risiay HOKyMEHTIB baHKOM cTaHOBUTH 5 (I1’SiTh) pOOOUYUX THIB MICIHIS
JlaTH OTpMMaHHs baHKOM OCTaHHBOTO 3 JOKYMEHTIB (OCTaHHBOI iH(MOpMaIlii) A po3risny (B
TOMY YHCIi IIOJ0 MOJAJBIIOr0 OOCIYrOBYBaHHS 3 BPaxyBaHHSIM BHECEHHX 3MiH JI0 YMOB
[To3uku BiJ HEPE3UIECHTA).

9.4. bank, KpiM IHIIUX JOKYMEHTIB Ta iHQoOpmalii, BU3HaYeHUX 3aKOHOJABCTBOM Ta/abo
[TpaBunamu, mae npaBo Bumaratu Bij Kiienra (BignmoBigHo KiieHT 3000B’s3aHMil HajgaTu iX
banky) nokymentu Ta/abo iHdopmariiro, ski HeoOximHi baHKy st BUKOHaHHA (YHKITIH
BaJIOTHOTO HArisiay 3a omepaiisiMu KiieHTa, MOB'S3aHUMH 3 OTPUMAHHSIM 1 MOBEPHEHHSIM
[To3ukm Bim Hepe3uaeHTa, Ta 3IMCHEHHSIM BCEOIYHOTO aHAi3y Ta MEpPEBIPKH JOKYMEHTIB
(indopwmariii) mpo BadIOTHI omepaliii, a TakoX IOKyMeHTiB (iHdopmarlii), mepeadbadyeHUx
3akoHoaBcTBOM y cdepi [IBK/DT.

9.5. Y BUMajKy, K0 3aKOHOIaBCTBOM Iepe10aueHo HeoOXiAHICTh iHhOopMyBaHHS (OTPUMAHHS
3roJv, TOTO/DKEHHS, J03BONY, 3IIHCHEHHs peecTpamii Tomo) baHkOM yIOBHOBaXKEHHX
Jep>KaBHUX a0o0 IHIIUX OpraHiB, TO Take iHGopMyBaHHsS 3AiiicHIOETbcS baHkoMm 3a ymMoBH
BCTAHOBJICHHS BinmoBinHOCTI noroBopy [lo3uku Big HepesuaeHTa Ta/abo omepariii 3a TaKuM
JIOTOBOPOM BHUMOTaM 3aKOHOJABCTBA Ta YIIOBHOBA)XKEHUX OpraHiB YKpaiHu y chepi BaIroTHOTO
Harsiy Ta/abo  (piHAaHCOBOTO  MOHITOPHHTY, a TaKOX BCTAHOBJIICHHS  MOJKJIMBOCTI
oOciyroByBanHsa bankom BinnoBiaHoi [To3uku Bi Hepe3uaeHTa.

9.6. bank BmpaBi BiIMOBUTH B 00CIyroByBaHHI BinoBigHOI [lo3uku Bij Hepe3uaeHTa Ta/abo
3/iCHeHH1 omnepalii 3a JoroBopoM I1o3uku Bil Hepe3uaAeHTa:

9.6.1. sxu1o 3 orpuManux baHkom 1okyMeHTIB Ta iHpopMallii baHk He BCTaHOBUB (B TOMY YHMCII
HE Ma€ MOXKJIMBOCTI BCTaHOBHMTH) BIANMOBiAHICTH JoroBopy Ilo3uku Bij HepesuaeHTa Ta/abo
oreparlii 3a TAKUM JJOTOBOPOM BHUMOTaM 3aKOHOJABCTBA Ta YIIOBHOBAKEHUX OPraHiB YKpaiHU y
cdepi BAIIOTHOTO HArfsAy Ta/abo (piHaHCOBOTO MOHITOPHUHTY;

9.6.2. sxuio bank He Mae MOIMBOCTI 00CTyroByBaTu BiAnoBinHy [lo3uky BiJ Hepe3uaeHTa 3
TEXHIYHUX, TEXHOJOTTYHUX 200 1HIINUX MPUYHH;

9.6.3. sxmo Kiient He HagaB HeoOXiHY baHky iH(popMalliro a00 TOKyMEHTH;

9.6.4. AKI110 MiJ] Yyac 3A1HCHEHHS aHaJli3y Ta NePEeBIPKHU IOKYMEHTIB IO BalIOTHI onepauii bank
BUSIBUB O3HAKH 3]IIMCHEHHs] BaHKOM PU3HKOBOT AisUTbHOCTI/HAsIBHOCTI 103D, 10 XapakTep abo
HachmiAku (iHAHCOBHMX omepaliii MOXyTb HECTH pealbHy al0o MOTeHLiiHy Hebe3neKy
BUKOPUCTAaHHS baHKy 3 METOIO BHMBEICHHSIM KaIliTaJliB, JIETATI3AII€0 KPUMIHATBHUX JTOXO/IIB,
HEBCTaHOBIIEHHS KiHIIeBOTO(-1X) OeHedimiapHoro(-ux) BnacHuka(-iB) [KoHTponepa(-iB)] Ta/abo
1010 SIKUX € M1ICTaBU BBAXKAaTH, IO BOHU BUKOPUCTOBYIOTh areHTIB, HOMIHAJIbHUX YTPUMYBayiB
(HOMIHAJBPHUX BJIACHHUKIB) a00 TOCEPEIHMKIB 3 METOI0 IPUXOBYBAHHS KIHIIEBOTO(-HX)
OenedimiapHoro(-ux) BiacHUKA(-1B) [KoHTpozepa(-iB)], Hempo3opa CTPYKTypa BIACHOCTI,
HEBIJIMOBIIHICTh BAPTOCTI 30BHINIHHOTO 3aMI03WYCHHS] PUHKOBUM YMOBaM, TOIIO;

9.6.5. y pa3i HeBUKOHaHHS a00 HEHAJIE)KHOTO BUKOHaHHS KilieHTOM BUMOT 3aKOHOAABCTBA, 110
PETyJIIOI0Th BiIHOCUHU 111010 00cTyroByBaHHs [1031UKH BiJl HEpe3uIEHTa;

9.6.6. B iHIIMX BHITaJIKaX, 1[0 BUTUITMBAIOTH 3 3aKOHOJaBCTBa Ta/abo [1pasui.

9.7. IIpo BigMOBY B 00cIyroByBaHHI BianoBiaHOI [1o3uku Bix HepesuaeHTa Ta/abo 3A1iICHEHHI
omepairii 3a qoroBopoM Ilo3uku Big Hepe3uaeHTa bank moBigomisie Kiienra.

9.8. bank 3000B'A13y€eThCS:

131



- 3apaxoByBaTH BamioTHI MiHHOCTI Ha [loTouHmii paxyHok KiieHTta, mo HaaXoIsTh Bij
HEpE3UJICHTA SIK IMO3MKa/KPEIUT/TIOBOPOTHA (DiHAHCOBA IOITOMOTA Y BIAMOBIAHOCTI JI0 IOTOBOPY
[To3uku B HEpE3UICHTA,;

- crucyBatu 3 [lorounoro paxynky KiieHTa KOImTH Ha MiACTaBl TJIATLKHOI 1HCTPYKINT B
1HO3EMHIl BaIOTI/TPUBHI/OAHKIBCRKMX MeETajaX Ha KOPHUCTh HEPE3UJACHTa B PaXyHOK
norameHHs [1o3uku Big Hepe3uaeHTa (OCHOBHOI CyMHU, MPOIEHTIB TOINO) Ta BUKOHYBATH 1HIII
3000B's13aHHs, IepeadadeHi yMoBaMu 10ToBOpY [103uKu BiJ HEpE3UICHTA,

- noxaBatd HBY y Bu3HaueHi cTpoku (TepMiHHM) 3BITHICTH MPO OTMEpallii 3a JOrOBOPOM
[To3uku Bix Hepe3uACHTA 3TiJHO 3 BUMOT'aMH HOPMAaTUBHO-TIPaBoBUX akTiB HBY.

9.9. KitieHT 3000B’SI3y€ThCS:

- CBOEYACHO MOaBaTu 10 baHKy Ha iioro BUMOTy BCIO HE0OXiIHY iH(OpMAIIiIO Ta JOKYMEHTH 3
METOI0 3/icHEeHHsI BaHKOM HaneXHOro HarJgy, B TOMY YUCII 32 ONEpalisiMU, TOB'I3aHIUMHU 3
OTpUMaHHAM 1 oBepHeHHsM [lo3uku Bix Hepe3umeHTa, HeoOXiaHI JOKyMeHTH (iH(opmarliio)
JUIs 37IACHEeHHsT baHkoM BceOIYHOTO aHajizy Ta MepeBipkH TOKyMeHTIB (iHdopmarlii) mpo
BamoTHI omepauii Kiienrta, BitoMocTeld Mpo y4yaCHHKIB LUX OINEpalidd, y BiIMOBIAHOCTI /10
BUMOT 3aKOHOJJaBCTBA;

- CIJTavyBaTH BUHAropoay baHky (B po3mipi, MOPSAKY Ta B CTPOKHU (TepMiHM), IO 00yMOBJIEHI
Tapudamu) 3a omeparisiMu, MOB’s3aHUMU 3 00cIyroByBaHHAM [lo3HWKHU BiJ Hepe3uacHTa, a
TaKOX 32 IHIIMMH OTIEPAIlisIMH, SIKi BHHUKAIOTh 3 METOIO 3a0e3rneueHHs: BUKoHaHHS CTopoHaMH
yMoB 11i€i riasu [Ipasu;

- HaJlaBaTu baHKy 3BITHICTH TIPO orepariii 3a 1oroBopom [1o3uku Bijl HEpe3UACHTA, BiIIIOBIIHO
0 BHUMOT, IependayeHux HOpMaTHBHO-NIpaBoBUMH akTamu HBY 3 mnurtanp opraxizamii
CTATHCTHUYHOI 3BITHOCTI, 1110 nogaeThes 10 HBY.

9.10. bank 3xaiiicHIOE HarJIsAI 3a BIAMOBIIHICTIO CTPOKIB BUKOHAHHS 3000B’s3aHb Ta OOCSATIB
nepepaxoBaHOi HEPE3WICHTY 1HO3EMHOI BaIOTH OOcsraM (GakTU4YHO ojaepkaHoi KirieHTom
[To3uku BiJ HEpe3UIEHTA, IPOLICHTIB 32 ii KOPUCTYBAaHHS, KOMICIH, IHIITNX IIATEXiB.

TJIABA 10. HATJAHHSI B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

10.1. YMOBHU HAJJAHHA B KOPUCTYBAHHS IHIUBIAYAJIBHOI'O CEH®Y 3A
JOT'OBOPAMMU, YKIIAAEHUMMU 10 06.03.2021 POKY (BKJIFOYHO)

10.1.1. bank, Ha yMOBax BcTaHOBJIeHHUX MU [IpaBunamu Ta ykiageHuM 3rigHo 3 CTaHIapTHOO
dopmoro nokymenTta ([omatox Ne 10 mo [IpaBun) JoroBopoM o0 HagaHHS B KOPUCTYBaHHS
iHAMBiNyanpHOrO ceiidy, Hamae KiieHTy B TumMyacoBe Iu1atHe KopucTyBaHHs Ceild B
Heno3utHomy cxoBumii/ceridi Bigainenns banky, Hamami - Jleno3uTHe cxoBuie/cend, st
po3mimeHHs B Ceii¢i Kiientom peueit. Jloctyn no Celidy HajaeTbcsi YIOBHOBaXKEHUM 0c00aM
Kimienta (3rimHo 3 3aKOHOMABCTBOM Ta/ab0 yCTaHOBYMMH JokyMmMeHTamu Kirienta abo
HOTapiaJbHO MOCBIAYEHOIO JOBIPEHICTIO).

10.1.2. bank 3abe3nedye 30BHIIIHI CXOpPOHHICTh Ta IumicHicTh Ceildy. bank He Hece
BignoBiganeHOCTI 3a BMicT Ceiidy, a Takox 3a 3000B'a3aHHAMHU KiieHTa mepen TpeTimMu
ocobamu. loctyn Kiienta o Ceitdy HamaeTbest B OniepariitHuii yac.

10.1.3. Joctyn go Ceiidy 3abe3meuyerbcs micist cruiatd Kiientom banky mmatu 3a
kopuctyBaHHsl CelipoM Ta 3acTaBu 3a KJr04Y (3acTaBHOI IyiaTtu 3a kiatod Big Celidy) 3rinHo 3
Tapudamu npu ymoBi gorpumanHs Kiienrom wux IlpaBun, IlpaBun KopucTyBaHHS
IHIUBIAYaIbHUM celioM Ta ymMoB JloroBopy 110,10 HaJJaHHS B KOPUCTYBAHHS 1HANBIAYaIbHOTO
ceitdy.

10.1.4. V Bunajky, sKIII0 OCTaHH1M I€Hb CTPOKY (TepMiH) BUKOHaHHS KitieHTOM 3000B’s13aHb 3a
JloroBopoM 111010 HaJaHHS B KOPUCTYBAaHHS 1HIUBiAyalbHOrO ceiiy mpunanae Ha BUXITHHMA,
CBATKOBHUI a00 HEpOOOUMH JCHB, TO TaKe BUKOHAHHS MTEPEHOCUTHCS Ha TP poOOYHii 1eHb,
SKUI CIIIy€e 32 BUXIHUM, CBATKOBUM a00 HepoOouuM JHEM. B pasi, SKIO Take mepeHECeHHs
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BUKOHAHHS BiA0yJ0Cs 111010 CTPOKY (TepMiHy) nmoBepHeHHs Kimientom banky kimtoua Big Celidy
ta 31a4i Ceiidy, To 3a 111 JHI JOJATKOBO IjIaTa 3a KopuctyBaHHs CeiioM HE CIIavy€eThCsl.
10.1.5. Knient 3000B's13aHMiA:

10.1.5.1. HeyxunpHO a0TpUMYyBaTHCh yMOB JloroBopy miof0 HaJaHHA B KOPUCTYBaHHSA
inauBigyansaoro Ceiidy, [Ipasun , [IpaBun KopucTyBaHHS iHAMBIAYaIbHUM ceipoM 1 BUMOT
HOPMAaTHUBHO-IIPABOBUX AKTIB YKpaiHH, sIKI peryJtol0Th JaHi IPaBOBIAHOCHHH.

10.1.5.2. TIpoBectu orutaty 3a kopuctyBanHs Celiom, a Takok crutatutd baHKy 3acTtaBHY
wiaty 3a ko4 Bij Celidy BianosigHo 1o Ilpasui, [loroBopy 111010 HaJaHHS B KOPUCTYBaHHS
iHauBigyansHOTO ceidy, Tapudis.

10.1.5.3. He po3mingyBatu y Celidi moxexo- (BUOyxo-) HeOe3MeuHi, Jerk03aiMHCTi, XIMIYHI,
TOKCHYHI, OTPY#HI, paJli0aKTUBHI PEYOBUHHU, HAPKOTUYHI 3aCO0H, a TaKOXK 30por0, OoenmpuIacu
Ta 1HII1 pedl, K1 BIAMOBIIHO 10 3aKOHOMABCTBA BUJIYUYECHI 3 IUBLIHHOTO 000POTY a00 0OMEXKEH1
B IIUBIILHOMY O0OpPOTI.

10.1.5.4. Haniitno 36epiratu kirod Big Ceiidy, He BUTOTOBIATH AyOmikaTy kiatoda Big Ceidy.
[lepenaua KiienToM Kimoya TpeTiM ocobam 3a0OpoHEHa, KpiM BHUMAIKIB, mNepeadadeHux
3aKOHOJJaBCTBOM.

10.1.5.5. TloBepunytu banky kmou Big Ceiidy ta 3matu Ceiid y TEXHIYHO CHpaBHOMY Ta
HENOIIKOKEHOMY CTaH1 He Mi3HiIlIe OCTAHHBOTO IHS CTPOKY (TepMiHy) kopuctyBanHs Ceiidom,
BHU3HAYEHOTO J[0rOoBOpOM 11010 HaJITaHHS B KOPUCTYBAHHS 1HIMBIIyaIbHOTO ceidy.

10.1.5.6. Y Bumangky BTpaTH/TOMIKOKEHHS Kitouda Bij Ceiidy, 110 YHEMOKIHMBIIOE TOCTYII
Knienra mo peueii, sixki po3mimeni B Celi¢i, a0 HacTaHHS IHIIMX OOCTaBHH, SIKI MOXYTb
HEraTHMBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o KiienToM ymoB JloroBopy 110710 Ha/JlaHHS B
KOPHCTYBaHHS iHAMBIAyanpHOTO celidy, KimieHT 3000B’13aHMI HETallHO MUCEMOBO TOBIIOMHUTH
bank npo Bka3zane.

10.1.5.7. He posronomryBatu iH(pOpMaIi0, sIKa MICTUTh BiJOMOCTI MPO MOPSIOK JAOCTYIY Ta
BUKOPHUCTAaHHA iHIUBIAyadbHOro Ceidy.

10.1.5.8. B pasi noBinominenns bankom Kiienra B mopsinky, BuzHaueHomy IIpaBuiamu, mpo
peopranizanito baHky, ska He mnepenbauae IpaBOHACTYNHMILTBA Horo 3000B’s3aHb 3a
JloroBopoM 11010 HaJaHHS B KOPUCTYBaHHS I1HAMBIAyalbHOro celdy, mikBinaumio baHky,
nepemiiieHHs (nepeaucinokaiii) lenosutHoro cxopuia/ceiidy, B skoMy 3HaxoauThest Ceild,
a6o Celiy, npunuHEHHs IiSIbHOCTI CTPYKTYPHOTO Mipo3auty baHky, B SKOMy 3HaXOAMTHCA
Ceii¢, HacTaHHS 1HIIMX OOCTaBHH, 110 YHEMOJIMBIIOIOThH MOJANbIII MPABOBIAHOCHUHM 111010
kopuctyBaHHsl Ceiipom, KiieHT 30008’ s13aHmii 3aBuacHO npubytu a0 baHky ayis BuiydeHHS
BMmicTy Ceiidy, 3nmaui banky Ceiipy Ta xmoua Bin Ceilidy B TEXHIYHO CHpPaBHOMY,
HENOLIKO/)KEHOMY CTaHl 1, 3a HEOOXIJHOCTi, JOTOBIPHOTO BpPETYJIOBaHHS MPUIMHEHHS
BiJIMOBIAHUX TPAaBOBITHOCHH.

10.1.6. KiienT mae npaBo:

10.1.6.1. KopucryBatucs Ceiidom B OrmepauiiiHuii yac MNOpPOTATOM CTPOKY (TE€pPMIHY),
BU3HA4YeHOro J[OroBOpOM IIOJ0 HAaJaHHS B KOPHUCTYBaHHS 1HIWBIIyalbHOTO ceildy, Ta Ha
ymoBax [Ipasun, [IpaBui1 KopucTyBaHHS 1HAMBITyadbHUM ceiioM, JloroBopy 11010 HaJJaHHS B
KOPHUCTYBaHHS 1HAMBIAYyaIbHOTO ceildy.

10.1.6.2. Bumaratu Big banky 3aminu Ceildy y Bunanaky, skuio Haganuii Ceiid BHUSBHBCA
HENpUJIATHUM JUI KOPUCTYBaHHS 3 He3anexxHux Bia Kimenta mpuuuH. B pasi BincyTHOCTI
BinbHOTO iHIoOro Celidy Jlorosip mono HagaHHA B KOPUCTYBaHHS 1HAMBIAYalbHOTO ceidy
npunuHseTses 1 bank 30008’ a3anuil moBepHyTH Kili€eHTOBI OnjlaueHy HUM YacTUHY IUIATH 32
KopuctyBaHHs CeiioM 3a HEBUKOPUCTAHHUN CTPOK (TEPMiH).

10.1.6.3. Hagati HayieHUM YMHOM O(OPMIIEHY HOTapiaJlbHO MOCBIIYEHY MOBIPEHICTH I1HIIIN
0co0i Ha npaBo KopuctyBaHHs Celidom.

10.1.6.4. [Ipu G6axkaHH1 TPOJOBKUTH CTPOK (TepMiH) kopuctyBanHsa Ceiigom, nogatu 1o banky
BIJIMOBIHY 3asBY /Ui YKIJAQJAEHHS JIOJAaTKOBOI'O JOTOBOPY A0 JloroBopy o0 HajaHHS B
KOPHUCTYBaHHS 1HAMBIAYalbHOTO ceiidy Mpo MPOJOBKEHHSI CTPOKY (TEpPMiHY) KOPUCTYBAHHSA
CeiidboM B N1eHb 3aKiHYEHHS CTPOKY (TE€pMiHY), BU3HaueHOro J[oroBopom 100 HaJaHHS B
KOPUCTYBaHHS 1HIUBIIyaIbHOTO ceidy.

10.1.7. bank 3000B's13aHuii:
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10.1.7.1. Hanatu Krnienty B kopuctyBanus Ceiid y TEXHIYHO CIIPaBHOMY CTaHi JJIs1 PO3MILIICHHS
peueit Kimienta ta 3a6e3neuntu MoxiauBicTh goctyny Kiienra mo Ceiidy 3 MOMEHTY CIUIaTH
KnieaTom mnatexiB, mnepeabadeHnx JloroBopoM 1IOA0 HagaHHS B KOPUCTYBAHHS
IHIWBIyaIbHOTO ceiidy.

10.1.7.2. 3a0e3meunTy 30BHIMNIHI CXOPOHHICTH Ta HUTICHICTh HajaHOTO KIlieHTY B KOpHCTYBaHHS
Ceiidy.

10.1.7.3. 3abe3neuntu Kiienty BimpHHMIA goctyn no Ceiidy B OmnepauiiiHuii yac mpu ymoBi
norpuManHs Kiientom mux Ilpasuin, [IpaBun kopucTyBaHHS 1HAMBLIYyaJIbHUM cei(OM Ta YMOB
JloroBopy 11010 HaJlaHHs B KOPUCTYBAHHS 1HIUBIAYaIbHOTO ceiy.

10.1.7.4. YV Bumanky peopranizaiii banky, ska He mnepeadadae MpaBOHACTYITHUIITBA HOTO
3000B’s13aHb 32 JoroBOpOM 110710 HAJJaHHS B KOPUCTYBAHHS 1HUBIIyabHOTO ceidy, TiKBimamii
banky, nepemimenHs (mepeauciokariii) Jlemo3uTHoro cxoBuina/ceidy, B SKOMY 3HAXOJIUTHCS
Ceiip, abo Ceiidy, HacTaHHA IHIIUX OOCTAaBHH, IO YHEMOXIUBIIOIOTH IMOJAJIBIII
MPaBOBITHOCUHU 1110710 KopucTyBaHHs Celidom, baHk, y cTpok (TepMiH) He mi3Hime, HiXx 3a 30
(TpUILATH) KaJIeHJapHHUX JIHIB 10 MPUIUHEHHS IPABOBITHOCHH I110/10 HAaJaHHS B KOPHCTYBaHHS
Kiienrosi Cetidy, iHpopMye OCTaHHBOTO PO 1€ Ta MPO HEOOXITHICTH BUIydeHHs KiieHTOoM
BMmicTy Ceiidy.

[apopmyBanHs 3A1iCHIOETCS Oy Ib-IKUM 13 HACTYITHUX CIOCOOIB:

- HampaBJIeHHs PEKOMEHJIOBAaHOTO abo WLiHHOrO JMCTa Ha anapecy KirieHra, 3a3HadyeHy B
JloroBopi 11010 HalaHHS B KOPUCTYBAHHS 1HAMBIAYaIbHOTO ceildy;

abo

- HAJCHJIAHHs €JIEKTPOHHOIO JIMCTa eJIEKTPOHHOIO MOIITOI0 Ha eJIEKTPOHHY azpecy KilieHTa;
abo

- omyOnikyBaHHA Ha [HTepHeT - cTopiHil baHky;

abo

- PO3MILIEHHS Ha JIOLIIi OroJOMIeHb CTPYKTYPHOro migpo3auty baHky, B sSIkOMy 3HaXOIUTbCS
Ceiid.

10.1.7.5. Ilepenatu peui, po3mimeni Kinieatom y Ceiidi, npaBonactynuuky KiieHTa 3rigHo 3
3aKOHOABCTBOM.

10.1.7.6. IIpn HagXOMKEHHI MUCHMOBOI 3asBU KilieHTa Mpo BTpaTy/MOIIKOIKEHHS KJIFo4Ya BiJl
Ceiipy 3abesneuntu goctyn Kiienrta go Celidy, ame He panime, HiX udepe3 S5 (II'STb)
baHKIBCbKMX THIB 3 MOMEHTY HaJIxomkeHHs 10 banky Bkazanoi 3asBu KiieHTa, 1 32 yMOBH
CIUIaTH 3aCTaBHOI IJIaTH 3a HOBMM Kirod BiA Ceildy, 3riIHO 3 aKTyaJbHUMHU Ha JaTy OIUIATH
Tapudamu.

10.1.7.7. V Bunanky, sixmo Hajnanui Kiienty B kopuctyBanHs Celi¢) BUSBUBCS HENPUIATHUM
JUIs. KOPUCTYBaHHS 3 He3anexHux Bia Kiienra npuuuH, To bank 3a 3asBoto KiieHTa noBuHeH
HaJaTH OCTaHHBOMY B KopHucTyBaHHs iHIMN Ceiid. B pasi BiacyTHOCTI BUtbHOTrO 1HIIOro Ceidy
JloroBip 1040 HaJaHHA B KOPUCTYBaHHS IHJMBiAyalbHOro ceidy mnpunuHseTbes 1 baHk
3000B’43aHuil moBepHyTH KIiIiEHTOBI OIUIayeHy HUM YacTHHY IUIaTH 3a KopucTyBaHHA Celidom
32 HEBUKOPUCTAHUHN CTPOK (TEPMiH).

10.1.8. bank mae paBo:

10.1.8.1. Bumaratu Bin KiieHTa BUKOHAHHS HMM CBOiX 3000B’s3aHb 3a J[OroBopoMm 10110
HaJaHHS B KOPUCTYBAHHS 1HJIMBIyaabHOTO Ceidy.

10.1.8.2. KoHTporoBaTu 3a 30BHINIHIME O3HaKaMH TeXHIUHUHN cTaH Ceidy.

10.1.8.3. Biamosutu Kiienty B noctymi no Celidy y Bunagkax:

a) 3aKiHYEHHS OIUIaYeHOTo CTPOKY (TepMiHy) KopucTyBaHHS CeiipoM - 10 MOMEHTY OIUIaTH
KiienToM mieHi 3a Bech HeoriadyeHui cTpok kKopuctyBaHHs Ceiidowm, 3rigHo JJoroBopy momo
Ha/IaHHS B KOPUCTYBaHHS 1HAWBITYalIbHOTO celdy;

6) sxmo KiienTom He orutaueHo 3acTaBHy miaTy 3a kitod Bifg Celidy 3rigHO 3 ymoBaMu
JloroBopy 110710 HaJlaHHs B KOPUCTYBAHHS 1HANWBIAYaIbHOTO cei(y — 10 MOMEHTY ii OIJIaTH.
B) y pa3i nopyueHHs Kiientom JloroBopy 11010 HajlaHHSI B KOPUCTYBaHHS 1HAMBIAYaIbHOTO
ceiidy, [Ipasun, [IpaBun kopucTyBaHHs iHIUBIAyaIbHUM ceiipom Ta/abo Tapudis;

') BUMaJAKaX, BU3HaA4eHUX J[OroBOpOM Mpo HaJaHHS B KOPUCTYBAHHS 1HJIUBIAYaJbHOTO ceidy,
[TpaBunamu Ta/ab0 3aKOHO/IaBCTBOM.
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10.1.8.4. bank Bnpasi Binkputu Ceiid Ta BuiryuuTH ioro BmicT 6e3 mpucytHocti Kiienta B
HACTYIHUX BHUIAJKaX:

a) Ha MIACTaBl pIIEHHS BIANOBIAHMX JCpKABHUX OpraHiB, SKi MalTh Ha 1€ TPaBo, Y
BIITOBIAHOCTI 3 3aKOHOJABCTBOM;

0) BHAcHiIOK (opc-MaKOpHUX OOCTaBUH (0OCTaBHHH HENepeOOpHOI CHIM), TepeadadyeHnx
nm.14.2. I'nmaBu 14 Pozniny I [IpaBui, siki 00’ €KTHBHO MOXKYTh 3aBJaTH MIKOAM peuaMm KirieHra,
posmimieanMm B Ceiidi;

B) uepe3 3 (TpH) MicCsIll BiJ JHS 3aKIHYCHHS CTPOKY (TepMiHy) KopucTyBaHHs Ceiidom 3rigHO
JloroBopy 1100 HaJaHHSA B KOPUCTYBAHHS 1HAMBITyadIbHOTO cei(y, SKIIO 10 TAKOTO BIIKPHUTTS
Ceiidy ta BrrydeHHs ioro Bmicty KimieHT He moBepHyB kitou Bin Celidy Ta He 31aB Ceiid y
TEXHIYHO CIPABHOMY, HE MOIIKO/PKCHOMY CTaHi a00 HEe BYMHHUB BCIX HEOOXITHHMX [id IS
MIPOJIOBXKEHHS CTPOKY (TepMiHy) KopucTtyBaHHs Ceriom;

r) nopyuenHs KiieHTOM yMOB KOpUCTYBaHHS 1HIMBIZyalbHUM cerdom, IO MOXKE 3aBIaTH
banky matepianbHUX 30UTKIB;

r) mikBigamii abo cmepti Kimienra;

1) HeBukoHaHHs KimieaTom Bumor 1. 10.1.5.8. miei rnasu [pasun;

e) y Bumajakax nepeadadenux n.3.16, 3.17 Pozniny I mux Ilpasu;

€) B IHIIMX BHIMAJKaX, 3T1THO 3 3aKOHO/IaBCTBOM.

Binkpurtsa Ta BuimydenHst bankom Bwmicty Ceiidy 6e3 mpucytHocTi Kiienra, skmio iHme He
BU3HAYEHO 3aKOHOIABCTBOM, 3/IHCHIOETbCSA KOMiCi€t0 BaHKy 31 CKJIaZIeHHSAM akTy Ta ONHUCOM
BIWJIYYEHUX peUei 3 JOTPUMaHHIM JTII0YMX BUMOT 3aKOHO/IABCTBA.

B pa3i Bigkpurrs bankom Ceiipy Ta BuiydeHHs Horo BmicTy 0e3 mpucytHocti Kiienra y
BUMIAJIKAX, Tepen0daueHux 1. m. B, T, I' JaHoro nyHkry [IpaBui, 3actaBHa Iuiata 3a KIIIOY Bif
Celipy bankoMm He moBepTa€THCA.

VY Bunaaky Bigkpurtsi bankom Ceiidy Ta BuiydeHHS HOro BMICTy, BHJIYYEHI pedi, Kpim
BUIA/IKIB, HepeadaueHuX 3aKOHOJaBCTBOM, 3HaXOAUTUMYThCS y BaHKy Ha yMOBax, BU3HAUEHUX
BHYTpIIIHIMU npaBuiamu baHky.

10.1.8.5. V Bunanky nopymeHHs Kiientom [IpaBun kopucTyBaHHS 1HAMBIAYalbHUM ceilpom
Ta/abo ymoB JloroBopy 11070 Ha/JaHHS B KOPHUCTYyBaHHS 1HAMBIIyallbHOTO celidy, bank mae
paBo po3ipBaTH Takuil JloroBip mo/0 HaJaHHS B KOPHCTYBaHHS 1HAMBIAYalbHOTO ceidy B
OJTHOCTOPOHHBOMY TIOPSI/IKY.

10.1.9. Knient cnnauye banky muaty 3a kopuctyBanHsi Celi(hoM, a TakoX OIIayy€e 3aCTaBHY
iarty 3a ko4 Big Celldy y po3mipax, Bu3HaueHux Tapudamu.

10.1.10. Crutata HanexHoi banky miatm 3a KopucTyBaHHs iHAuBigyanbHUM Ceilidom
3nilicHI0eThea KiieHTOM aBaHcOM 3a Bech CTpOK KopucTyBaHHs CelioM B JeHb yKJIaJ€HHS
JloroBopy 110710 HaJIJaHHs B KOPUCTYBAHHS 1HIUBIAYaIbHOTO cely.

10.1.11. 3acraBHa mata 3a ko4 Bix Cely crutauyerhbesi B IeHb yKIIagaeHHs J[oroBopy 11010
Ha/laHHS B KOPUCTYBaHHS 1HAMBITyaJdbHOro ceidy. 3actaBHa miara 3a kmou Bijg Celidy
orurauyeThcsi (a00 MOTUTAYyEThCSI) TaKOX MPU HACTaHHI OOCTaBWH, 3a SIKUX IONEPEIHBO
oIjlaueHa 3acTaBHa Iu1aTta 3a kitoy B Ceiidy He mijuiarae noBepHeHHI0 KiieHTy (MOBHICTIO YH
B YaCTHHI).

10.1.12. V Bumagky IOCTPOKOBOrO NpUNUHEHHS [loroBopy 1100 HaJaHHS B KOPUCTYBaHHS
IHAUBIAYyaabHOrO ceiidy 3 iHimiatuBu banky, bank moBeprae KiieHTy pi3HHIIO KOLITIB MiX
CIJIAYEHOI0 HUM CYyMOIO IIIaTH 3a KopucTyBaHHA CeilpoM 1 po3MipoM miiaTu 3a yac (PakTUIHOTO
kopuctyBaHHsl Ceiipom, 3a BUHATKOM posipBaHHs bankom J[loroBopy momo HajgaHHS B
KOPHUCTYBaHHS 1HIUBIMyanbHOTO ceidy 3rimHo 3 m. m. 10.1.8.5 miei ['MaBu uuM iHIIMX BHUIAJIKIB,
o BUIIUBaOTH 3 [IpaBun ado [{oroBopy momo HajgaHHS B KOPUCTYBaHHS 1HIMBITYaTbHOTO
ceitdy.

10.1.13. V Bunaaxky 10CTPOKOBOI'O MPUIUHEHHS MPAaBOBIIHOCHH 110]10 KopucTyBaHHs Celiom
3 ininiaTuBu Kiienra, niara 3a kopuctyBanHs Celipom He TOBEPTAETHCS.

10.1.14. 3acraBHa miata 3a ko4 Bij Ceildy noBepraerscss KitienTy npu moBepHeHHI banky
kimoua Bin Celidy y crmpaBHOMY, HEMOIIKOIKEHOMY CTaHi, Ta 3a BIJCYTHOCTI BHU3HAUEHUX
[TpaBunamu, JloroBopom 110,10 HalaHHs B KOPUCTYBaHHS 1HAMBIyalbHOTO ceitdy, Tapubamu
00CTaBHH, TIpH SIKUX 3aCTaBHA IUIaTa 3a ko4 Bia Celidy He miuisirae moBepHEHHIO.
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3acraBHa mu1aTa 3a kito4 Big Ceiidy He moBepTaeThes KitieHTy y BUNaaKy BTPaTH/TIOIMIKOHKEHHS
HagaHoro bankom Kiienty wmoua Bing Ceiidy. 3actaBHa murata 3a kimou Big Ceiidy He
MIOBEPTAETHCS TAKOXK MOBHICTIO 00 YaCTKOBO B 1HIIUX BHUMAJKaX, nependaueHux [Ipasunamu,
JloroBopoM 1110/10 HaJaHHS B KOPUCTYBAHHS 1HIUBITyaIbHOTO CEHYy.

10.1.15. Ilpu HacTaHHI OyIb-SKOTO 3 BUNIQJIKIB, MPU SKUX 3T1IHO 3 JJOrOBOpOM 110,10 HaJTaHHS B
KOPUCTYBaHHS 1HIUBIAyaJbHOTO ceiidy, B TOMy 4HCIi yMOBaMH, BU3HaYeHHMHU [IpaBuiiamu,
CIUIaueHa paHille 3acTaBHa rmiara 3a ko4 Bin Ceiidy He mimnsarae moBepHeHHIO KimieHTy
MOBHICTIO a00 B YaCTHHI, OCTaHHI 3000B’13aHMUI BIJIIOBITHO 3HOBY OTUIATUTH 3aCTaBHY ILJIATy
3a KIIIOY 3TiAHO 3 JiI0YMMHU Ha Aary ciutatd Tapudamu abo JOIUIATUTH CyMy KOIITIB, SIKOI
HEJIOCTAaTHBO JIJIsl 3a0€3ICUCHHS TIOBHOI OIIaTH 3acTaBHOI TuIaTH 3a Kirod Bin Ceiidy 3rigHo 3
nitounmu Tapudamu (Ha AaTy OIIIATH UM JOILIATH).

10.1.16. bank BopaBi yrpumaTtu 3 BHeceHoi KiieHToMm 3acTtaBHOi muiatu 3a kimou Big Celidy
KOIITH B cyMi HectutaueHux Kiienrom banky miaTexis.

10.1.17. bank 610Kye AKTUBH, 110 30€pIiraroThCs B IHAMBITyAIbHIX OAaHKIBCHKUX ceidax, SAKII0
Taki AKTHBH 32 HasIBHOIO B 0aHKY iH(OpMAITi€TO:

- HanexxaTh CaHKIIIHHIA 0c001, 10 SIKOT 3aCTOCOBAHO CAHKITIIO «O0JIOKYBaHHS aKTUBIBY;

- Hanexarp CaHKIiiHIA 0c00i, 10 sIKOT 3aCTOCOBAHO CAHKIIIIO «OJOKYBaHHsS aKTHBIB Y HOBIH
penakuii», abo skuMu Taka CaHkIiiiHa oco0a MOXE TMpPSIMO YU OINOCEPEIAKOBAHO
PO3TIOPSIIKATHCS.

10.2. YMOBH HAJIAHHSI B KOPUCTYBAHHS IHAUBIIYAJIBHOI'O CEV®Y 3A
JOI'OBOPAMM, YKJIAJZEHUMM 3 07.03.2021 POKY (BKJIIOYHO)

10.2.1. bank, Ha yMOBaxX BCTaHOBJIEHHMX 3aKOHOAABCTBOM, HumH [IpaBunamu, Tapudamu Ta
ykiaagenuM 3rigHo 3 CrangaptHoro (opmoro mokymenta ([Jomaroxk Ne 10 mo Ilpasumon)
JloroBopoM WIOZ0 HaJaHHSA B KOPUCTYBaHHs IHIMBiAyalbHOro ceidy, Hagae Kiienty B
TUMYacoBe IIaTHe KopucTyBaHHs (opeHay) Ceid B [leno3utHoMy cxoBuili/ceiidi BiaaiIIeHHS
banky, Hanauni - JlenosutHe cxoBuie/ceiid, i po3mimenns B Ceiidi Kiienrom peueit. Jloctyn
1o Ceiidy Hagaetbes Kiienty abo YnoBHoBaxkeHuM ocobam Kimienra (3rigHo 3 3aKOHOIaBCTBOM
Ta/ab0 ycTaHOBUMMHM JOKyMeHTaMu KitieHTa abo JOBIpEHICTIO).

10.2.2. bank 3abe3neuye 30BHIIIHI CXOPOHHICTB Ta IuTicHICTh Ceildy. bank He KOHTPOIIIOE BMICT
Ceiidy, HE cKIIagae OMKUCY MIHHOCTEMH, 110 BKiIaaloThes 10 Ceidy 1 He Hece BIAMOBIIaIbHOCTI
3a BmicT Ceiidy. bank BianoBijae 3a 30BHILIHIO CXOPOHHICTB, ITicHICTh Celtdy Ta 3anobiranHs
JOCTYIY JI0 HBOTO TPETIX 0cCiO.

10.2.3. Hdoctyn no Ceiidy 3abe3neuyerbcs micias ykiaaeHHs CropoHamu [loroBopy miono
HaJaHHS B KOPUCTYBaHHS 1HJIUBIAyalbHOro ceidy, cruiatu Kiientom banky mnmatu 3a
kopuctyBaHHs CeiloM Ta 3acTaBHOI 1u1aTy 3a kimou Big Ceidy 3rinHo 3 Tapudamu npu ymoBi
norpumanHs Kmientom mux IlpaBun ta ymoB JloroBopy miofo HajaHHS B KOPUCTYBaHHS
1HAMBITyalIbHOTO ceidy.

10.2.3.1. Joctyn Knienta mo Ceiidy HamaeThCcsi 3TiIHO 3 BCTAHOBICHUM PEXKHUMOM pPOOOTH
JlenozutHoro cxowuia/ceidy, crpykrypHoro miaposniny banky, ne po3mimenuit Celidp B
Mexax OnepalifHoOro 4acy Takoro CTpyKTypHOTO HMiAPO3LTY.

10.2.3.2. /Ina orpumanns noctyny ao Ceiidy banky Knient (YnoBHoBaxkeHna ocoba Kiienta)
3000B’s13aHMi Mpen’iBUTH banky (BiAnoBiganbHii 0cobi banky):

10.2.3.2.1. JlokyMmeHT, 110 MOCBiAYy€e Horo ocoOy (macmopt abo iHIIMH JOKYMEHT, 110 Horo
3aMiHIOE), a YTIOBHOBaXkeHa ocoba Kitienra:

a) IOpUAMYHOI OCOOM — JOKYMEHTH, sKi 3TiJHO 3 3aKOHOJABCTBOM, IiJITBEP/DKYIOThH
MOBHOBAYKEHHS NISATH BiJ] IMEHI I0OPUIUYHOI 0coOM Oe3 TOBIPEHOCT] (SKILO TaKi JOKYMEHTH He
Oynu HajgaHi panime banky abo Oynu HajgaHi, ajqe BTPAaTWIM aKTyalbHICTh), a skimo KiieHt
YIOBHOB2XMB CBOI'O TpalliBHUKa abo iHIIy oco0y Ha  jpoctyn Bix iMeHi Kiienta 1o
1HAMBITyabHOTO cely - opurinan gosipeHocti Kiienra;

0) (i3u4HOT 0COOU-MIIANPUEMIIS - OPUTIHA HOTapiaIbHO MOCBIIYEHOT TOBIPEHOCTI.

10.2.3.2.2. Knrou/xnroui Bix Ceiidy.
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10.2.3.3. Ceii¢ BinkpuBaeThCsl Ta 3aKpUBA€Tbca KilieHTOM B MPUCYTHOCTI BiANOBIAAJIBHOI 3a
Jeno3utHe cxopuie/ceiid ocodoro banky.

10.2.3.4. Bmnponosx mnepeOyBanns Kiienra B Jleno3utHoMy CXOBHII (NPUMIIIEHHI, e
po3MimeHuii ceid/cerihoBa mada, y sxiii 3HaxoguThes Ceiid) mpu Bxomi a0 [eno3uTHOTO
cxoBumia (mpuMinieHHs) abo y camoMy Jlenmo3uTHOMY CXOBHINI (TIPUMIIICHHI), 3IHIIAETHCS
BiJMoOBi1aibHA ocoba banky.

10.2.3.5. KiienT Mae npaBo KOH(DIIEHIIHHO MPaIoBaTh 3 pedyamMu, o po3MinlytoTscs B Ceiidi
a6o Bumy4daroThes 3 Celidy, y creriaabHO BiIBEACHOMY IS IIHOTO MICII MPUMIIIIEHHS (KIMHATA,
KabiHa TOII0) CTPYKTypHOTO Hiapo3ainy banky, ae mictutbes Ceiid.

10.2.3.6. KitieHnT 3000B’s13aH1I HE IPOBOIUTH (HOTO3HOMKY Ta/ab0 Bi1e03HOMKY y Jlermo3uTHomy
CXOBHIII (MMPUMIIICHHI, Jie po3MileHuii ceiid/ceidoBa mada, y kit 3Haxoautbes Ceid).
10.2.3.7. He nomyckaethcst iepedyBanHs Kiienta B [leno3uTHOMy cXOBHIII (MPUMIIICHHI, J1€
po3mimienuii ceridp/cetripona mada, y sikivd 3HaxoauThes Ceiid) mig yac mepedyBaHHS TaM iHIIIOTO
kiieHTa banky.

10.2.4. Y Bumajaxy, SKII0 OCTaHHIN JA€Hb CTPOKY (TepMiH) BUKOHAHHS KiieHTOM 3000B’s13aHb 32
JloroBopoM 110710 HaJaHHS B KOPUCTYBAHHA IHIUBIAyalbHOIrO ceiidy mpumnaaae Ha BUXITHUMH,
CBATKOBUH a00 HEPOOOUMil IeHb, TO TAKE BUKOHAHHS MIEPEHOCUTHCS Ha MepIINil poOounii JeHb,
KU CiIye 3a BUXIAHUM, CBATKOBUM a00 HepoOouuM aHeM. B pasi, SKIO Take mepeHEeCceHHs
BUKOHAHHS Bi10YJI0CS IOA0 CTPOKY (TepMiHy) moBepHeHHs KiienTom baHKy KiTroda/KITto4iB Bif
Ceiipy Ta 3maui Ceitdy, TO 3a 1l JAHI JOJATKOBO IUlata 3a KopuctyBaHHs Ceiidhom He
CIUIAYyEThCS.

10.2.5. KnieHT 3000B's13aHUM:

10.2.5.1. HeyxwibHO J0TpuMyBaTtuch yMOB JloroBopy IIOJ0 HaJaHHS B KOPHUCTYBaHHS
inguBigyansHoro Ceiidy, IlpaBun 1 BUMOr HOpPMAaTHBHO-NIPABOBUX aKTIB YKpaiHu, SKi
PETYIIOIOTh JAaHi MPaBOBITHOCUHHU.

10.2.5.2. TIpoBectu omutary 3a kopuctyBaHHs Celiom, a Takox crulaTuTé baHKy 3acTaBHY
riary 3a kimod Bix Celidy Binnmosigao no [Ipaswn, JloroBopy miono HagaHHS B KOPUCTYBAHHS
iHauBiAyaapHOTO ceiidy, Tapudis.

10.2.5.3. He po3mimaru B Celidi peui, K1 MOXKYTb 3aBJaTH KOy MaiiHy baHKy 1 pedam 1HIIMX
KJIIEHTIB Ta 30€epiraHHs SKUX NPSIMO 3a00pOHEHO 3aKOHOJABCTBOM, B TOMY YHCII, MOXKEXKO-
(BuOyx0-) HeOe3meyHi, Jerko3aiMmcCTi, XIMIYHI, TOKCHUYHI, OTPYHHI, pallloaKTUBHI PEYOBUHH,
HApKOTHYHI 3aco0H, a Takoxk 30poro, Goenpunacu Ta iHIII pedi, sKi 3TJIHO 3 3aKOHOJaBCTBOM
BUJIYY€HI1 3 HUBLILHOIO 000pOTy a00 00MeXeH1 B LIMBLIBHOMY 000POTI.

10.2.5.4. HaniitHo 36epiratu kimrou/kimtoui Big Celidy, He BUTOTOBIIATH AyOJIiKaTH KITI0Ua/KITHOYiB
Bin Celiy. Ilepenaua KiieHToM Kimroya/KitodiB TpeTiM ocobaMm 3a00pOHEHAa, KPiM BHIAJIKIB,
nepeadayeHux 3aKOHOIaBCTBOM.

10.2.5.5. IloBepnytu banky kmou/kimroui B Ceildy ta 3natu Ceild y TEXHIYHO CIpaBHOMY Ta
HETOMIKO/PKEHOMY CTaHI He Ii3Hile OCTAaHHbOTO JIHS CTPOKY (TepMiHy) KoprcTyBaHHs Ceildom,
BU3HAYEHOTO 3T1HO 3 JIOrOBOpOM 111010 HAJaHHS B KOPUCTYBAHHS 1HIUBIAYadbHOTO cerdy.
10.2.5.6. Y Bumajaky BTpaTH/MOUIKOMKEHHS Kitoda/kimtodiB Bif Celidy, 0 yHEMOXKIUBIIOE
noctyn Kienra no pedei, sxi po3mimieHi B Celidi, a00 HacTaHHS 1HITNX 00CTaBUH, SIKI MOXYTh
HEraTHUBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o Kiientom ymoB JloroBopy 1o/10 HajJaHHS B
KOPUCTYBaHHS 1HIUBIAyansHOTO cery, KimeHnT 30008’ 13aHui HEratHO MUCHMOBO TTOBIJOMHUTH
bank nipo Bkazase.

10.2.5.7. He posronomyBaTi iH(opmallito, ka MICTUTh BIJOMOCTI MPO MOPSIOK JOCTYIy Ta
BUKOPUCTaHHS iHAMBITyanbHOro Ceitdy.

10.2.5.8. B pa3i noBigominenns bankom Kiienra B mopsnky, BusHaueHomy [lpaBunamu, mpo
peopranizaiito baHky, ska He mnepenbauae IpPaBOHACTYIMHMIITBA Horo 3000B’s3aHb 3a
JloroBopoM 11010 HaJaHHS B KOPUCTYBaHHS I1HAMBIAyalbHOro celdy, mikBinamio baHky,
nepemimieHHs (nepeauciokaiii) JlenosutHoro cxopwuina/ceiidy, B skoMy 3HaxonuThest Ceild,
a6o Celiy, npunuHEeHHs TISJIBHOCTI CTPYKTYPHOTO Mipo3auty baHky, B SKOMy 3HaXOAMTHCA
Ceii, HacTaHHA 1HIIMX OOCTABHH, 10 YHEMOMJIMBIIOIOTH MOAABIIN MPABOBIIHOCHHH OO
kopuctyBanHsa Ceiidom, KiieHT 3000B’s13aHnii 3aBuacHO npuOyTH 10 banky mis BUITydeHHS
BMmicTy Celidy, 3maui banky Ceiidy ta ximoua/kirodiB Big Ceiidy B TEXHIYHO CIIpaBHOMY,
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HETOIIKO/DKEHOMY CTaHI 1, 3a HEOOXIJHOCTi, OTOBIPHOTO BPETYJIOBAHHS IPHUIIMHEHHS
BIJIMOB1THUX TTPaBOBITHOCHH.

10.2.5.9. BukonyBaru iHII1 000B’S3KH 3T1THO 3 3aKOHOAABCTBOM.

10.2.6. KiienT mae mpaBo:

10.2.6.1. Kopucrysarucs Celiom 3 AOTpUMaHHIM pEXHMY poOOTH [lemO3UTHOrO CXOBHIIA,
CTPYKTypHOTO Timpo3ainy banky, B sikomy po3mimienuii Ceiid, B OmnepariiiHuii yac Takoro
CTPYKTYPHOTO MiIPO3JLTy IpoTsIroM cTpoky openau Ceiidy, BusHaueHoro J[oroBopom 1momao
Ha/laHHS B KOPUCTYBaHHs 1HAMBiAyalbHOro ceidy, Ta Ha ymoBax llpaBui, Jlorosopy mono
Ha/IaHHS B KOPHCTYBAHHS 1HAMBITYaIbHOTO ceiiy, 3aKOHOJaBCTBA.

10.2.6.2. Bumaratu Big banky 3aminn Celidy y Bunaaky, skmo HamaHuii Celid BUSBHUBCS
HEMPUAATHUM JUIsI KOPHCTYBAaHHS 3 MeTOI 30epiraHHs peueil 3 HesanexxHux Bin Kiienra
npu4rH. B pasi BiacyTHOCTI BitbHOTO 1HIIOro Ceiidy Jlorosip mo10 HagaHHS B KOPUCTYBAHHS
1HAMBITyadbHOTO ceiidy nmpunuHseThes 1 bank 30008’ s13aHMi noBepHyTH KilieHTOBI omaueHy
HUM YaCTUHY IUIaTH 3a KopucTyBaHHs CelloM 3a HEBUKOPUCTAHUM CTPOK (TEPMIH).

10.2.6.3. YioBHOBaXXUTH iHITY 0c00y Ha KopucTyBaHHA Ceiipom Ta/abo 31iHCHEHHS IHIIUX TIPaB
3a JloroBopoMm 110710 HaJaHHS B KOPHCTYBaHHS 1HIWBimAyaiabHOTO ceiidy Bix imeni Kiienta
HUIIXOM HaJaHHS JOBIPEHOCTI Takii iHmIii ocobi (y pasi Bumaui gosipenocti Kimientom-OOI],
TakKa JJOBIPEHICTh Mae OyTH HOTAPiaIbHO MOCBIIYEHOIO).

10.2.6.4. Tlpu OGakaHHI NMPOJOBKUTH CTPOK (TepMiH) KopucTyBaHHs CeiidoM 3abe3neunTH
BKa3aHE B II. IT. «a» Ta «o» 1. 10.2.17 miei ['nasu [IpaBui.

10.2.7. bank 3000B's13aHuii:

10.2.7.1. Hanatu Knienty B kopuctyBanHs Ceilp y TEXHIYHO CIIPaBHOMY CTaHI AJIs PO3MILIEHHS
peueit Kimienta ta 3abe3neunTtn MOXIHUBICTh noctymy Kiienta mo Celidy micis ykiaiaeHHs
Croponamu JloroBopy L1010 HaJlaHHS B OpeHAY 1HAMBITyaabHOro ceidy, Ta cimaru Kiienrom
IUTATEeXIB, IependadeHnx JJoroBopom mo/10 HalaHHs B KOPUCTYBaHHS 1HMBITyallbHOTO cedy,
Tapudamu, [TpaBunamu.

10.2.7.2. 3a0e3meunTy 30BHINIHI CXOPOHHICTH Ta HUTICHICTh HajaHOTO KiTieHTY B KOpHCTYBaHHS
Ceiidy.

10.2.7.3. 3abe3neuntu Knienty Bnponasxk ctpoky opeHau Ceildy BuibHui goctyn no Celidy B
Mmexxkax OrmnepauifHOro yacy CTPYKTYpHOTo mijipo3auty banky, B sikomy posmimieHuir Ceio,
3T1IHO 3 BCTAHOBJIEHUM PEKHUMOM POOOTH TAKOTO CTPYKTYPHOTO MiApO3.iny, Jlemno3uTHOro
cxoBuILa/ceidy, mpu ymoBi norpumanns Kiienrom nux IIpaBun ta ymoB [loroBopy 1mono
HaJaHHS B KOPUCTYBaHHS 1HAUBIAYaIbHOIO ceidy.

10.2.7.4. Y Bumnanky peopranizanii banky, ska He mnepea0Oadyae HmpaBOHACTYNHHUITBA HOro
3000B’43aHb 3a JIOrOBOpPOM 1110710 HaJJaHHS B KOPUCTYBaHHS 1HAUBIIYaaIbHOrO cely, JiKBiaamii
banky, nepemimieHHs (nepenuciokaiii) Jleno3utHoro cxosuia/ceiidy, B SKOMy 3HAXOAUTHCS
Ceitp, a6o Ceiidy, HacTaHHA IHIIUX OOCTaBUH, IO YHEMOXJIWBIIOIOTH MO
NPaBOBIAHOCHHU 110710 KopucTyBaHHs CelidoM, baHk, y cTpok (TepMiH) He mi3Hime, Hix 3a 30
(TpUAUATE) KaJlEHJAPHUX JHIB 0 TPUMTUHEHHS MTPaBOBITHOCHH 111010 HAJaHHS B KOPUCTYBAHHS
Knienrosi Ceildy, iHPOpMye OCTaHHBOTO MPO 1€ Ta MPO HEOOXIAHICTh BUIy4deHHs KiieHTom
BMicTy Ceildy.

IndopmyBaHHS 311HCHIOETBCS OyAb-IKUM 13 HACTYITHUX CIIOCOOIB:

- HampaBlieHHS PEKOMEHI0BaHOro abo IIHHOro Jucta Ha azapecy KirieHta, 3a3HayeHy B
JloroBopi 110,10 HaJlaHHSI B KOPUCTYBAHHS 1HAMBITyaIbHOTO cerdy;

abo

- HaJCHJIAHHS €JIEKTPOHHOTO JIMCTA eJIEKTPOHHOIO MOIITOI0 Ha eNIEKTPOHHY ajapecy KiieHTa;
abo

- onyOmnikyBaHHs Ha [HTepHeT - cTopiHui banky;

abo

- PO3MIIIEHHS Ha JIOMII OrOoJIOMIeHb CTPYKTYPHOro miapo3ainy baHky, B sskoMy 3HaXOIUTbCS
Ceiid.

10.2.7.5. Ilepematu peui, po3mimeni Kmientom y  Ceiidi, mnpaBOHACTYIHHUKY
Kiienra/cnankoemiro Kimienrta 3rigHo 3 3akoHOIAaBCTBOM. B pasi SKIO 3 JOKYMEHTIB, SKi
MiATBEPKYIOTh CTaTyC CIAIKOEMIIS/IpaBOHACTYIHUKA KilieHTa, BUIUIMBA€, IO TaKWid
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CHaJIKOEMELb/TIPAaBOHACTYITHUK Ma€ MpaBo Ha yacTuHy peueit Kiienra B Celii, bank mae npaBo
nepeaaru pedi, po3mimieHi Kimienrom y Ceiidi, crmaikoeMITo/IpaBOHACTYTHUKY JIMIIE CIIBHO 3
yciMa 1HIIMMU CTIaJKOEMIIMU/TIpaBoHAacTyTHIKamu KitieHra.

10.2.7.6. Ilpum HagxomKeHHI NTUCHMOBOI 3asBu KilieHTa TIpo  BTPaTy/MOMIKOKEHHS
kiroua/kimouiB Big Ceiidy 3adesneuntu qoctyn Kiienra no Ceiidy, ane He paHiiie, HixX 4epe3 5
(m’sTh) BaHKIBCHKUX ITHIB 3 MOMEHTY HaaxojpkeHHs 10 banky BkaszaHoi 3asBu Kiienta, 1 3a
YMOBH CILJIaTH 3aCTaBHOI IIaTH 3a Kirou/kimodi B Celidy (3a HOBHIA KITIOY/KITIOY1), 3TiTHO 3
aKTyaJbHUMU Ha Jaty oruiatd Tapudamu.

10.2.7.7. Y Bunazky, sikmo Haganuii Kimienty B kopuctyBanus Ceii BUSBUBCS HENPUIATHUM
JUIl KOPUCTYBaHHS 3 He3anexHux Bia Kiienra npuuuH, To bank 3a 3asBoto KiieHTa noBuHEH
HaJIaTH OCTAaHHBOMY B KopucTyBaHHs iHmmi Ceiid. B pasi BizcyTHOCTI BitbHOTO iHIIOTO Celidy
JloroBip 110710 HaJaHHA B KOPUCTYBaHHS IHIUBIIyaJbHOTO celdy mnpunuHseTbes 1 baHk
3000B’s13aHMI MOBepHyTH KIli€HTOBI OmlaueHy HUM YacTUHY IJIaTh 3a KopuctyBanHs Celidhom
32 HEBUKOPHUCTaHUH CTPOK (TEPMiH).

10.2.7.8. 3a0e3neunTu 30epexkenHs KoHpineHuiiHocTi indopMmariii, mo crocyersest Kiienra, B
tomy uyucm 1mono (akty kopuctyBaHHs Celidom KiieHTOM, BIANMOBITHO 10 YHHHOTO
3aKOHO/aBCTBA.

10.2.8. bank mae npaBo:

10.2.8.1. Bumaratu Binm KiieHTa BHKOHAaHHS HMM CBOiX 3000B’s3aHb 3a J[OroBopoMm Moo
HAJaHHS B KOPUCTYBaHHS 1HAUBIAYaIbHOTO ceiidy.

10.2.8.2. KoHTporoBaTy 3a 30BHINIHIME O3HaKaMH TeXHIYHUH cTan Ceidy.

10.2.8.3. BinmoButu Kiienty B noctymi o Celidy y Bunagkax:

a) 3aKiHYCHHS OIUIAYEHOTO CTPOKY (TepMiHy) KopucTtyBaHHS CeiipoM - 10 MOMEHTY OIUIaTH
KiieHTOM HaneXHHX 3 HbOI'O IUIATEXIB 3a BECh HEOIJIaueHHH cTpok KopucTyBaHHS Ceildowm,
3rigHo 3 JorOBOpOM 11010 HAJaHHS B KOPUCTYBaHHS IHAMBINyanbHOTO ceridy Ta [IpaBunamu;
0) saxmo KinienToM He omadeHo (He JA0IUIauyeHo) 3acTaBHy Iuiaty 3a kitou Bif Celdy 3rigHo 3
ymoBam# J[oroBopy m1o/10 HaJaHHS B KOPUCTYBaHHS 1HAMBITYyaJbHOTO ey — 10 MOMEHTY ii
OTUTaTH (JOTUIATH);

B) y pa3i nopyueHnHs Kiienrom JloroBopy npo HaJlaHHS B KOPUCTYBaHHS 1HIKUB11yaJbHOTO
ceildy, [Ipasun Ta/abo Tapuodis;

T') BUNAJKaxX, BU3HAUEHUX J{0roBOpOM Mpo HaJaHHS B KOPUCTYBaHHS 1HAUBITYalbHOTO celdy,
[TpaBunamu Ta/abo 3aKOHO/IABCTBOM.

10.2.8.4. Binkputu Ceiip Ta BumyyuTH #Horo BMICT 6e3 mpucyTHocTi KilieHTa B HacTyNHHX
BUIA/IKAX:

a) Ha MiJICTaBl PIIEHHS CyAy, IHIIOTO YIIOBHOBa)KEHOTO JEP>KaBHOTO OpraHy abo ocoOwu, sikiid
HaJaHi BIAMOBIIHI TOBHOBAaYKEHHSA 3aKOHOIABCTBOM,;

0)BHACTIIOK (OPC-MAKOPHUX OOCTaBUH (OOCTaBMHU HEMEpeOOpHOI CUIK), TependadyeHux
nn.14.2. I'nasu 14 Posniny I [IpaBui, siki 00’ €KTHBHO MOXKYTh 3aBAaTH IKOAM peuam KitieHTa,
po3minienum B Ceild;);

B) uepe3 3 (TpH) MicCsI BiA JTHS 3aKIHYEHHS CTPOKY (TepMiHy) kopuctyBaHHs Celidom 3rigHO 3
JloroBopoM mpo HaJiaHHS B KOPUCTYBaHHS 1HAMBIAYAIbHOTO ceiidy, SKIIO 10 TAKOTO BIAKPUTTS
Ceiidy Ta Bumy4enns oro smicty KiieHT He moBepHyB Kirou/kimtoui Bij Ceiidy ta He 31aB Ceiid
y TEXHIYHO CIIPaBHOMY, HE TIOLIKO’)KEHOMY CTaH1 Ta HE CIJIATUB HAJIEXKH1 3 HbOTO IJIATEXI;

r) nopyenHs Kiienrom ymoB kopuctyBanHs Celtdom, 1110 Moxe 3aBatu banky marepiaabHUX
30HUTKIB;

r) nikBigamii adbo cmepti Kimienra;

1) HeBukoHanHs Kimiearom Bumor 1. 10.2.5.8. miei rnasu [pasun;

€) y Bumnajakax nepeadauenux n.3.16, 3.17 Pozniny I mux Ilpasu;

€) B IHIINX BHUMAJIKaX, 3T1THO 3 3aKOHO/IaBCTBOM.

Binkpurta Ta BumydenHs bankom Bwmicty Ceitdy 6e3 mpucytHocti KiieHTta, gKmio iHiie He
BHU3HAUEHO 3aKOHO/ABCTBOM, 3IIHCHIOEThCS KOMicielo BaHKy 31 CKIIQZIeHHSIM aKTy Ta OMHCOM
BIUIYYEHUX peyel 3 JOTpUMaHHAM JIiI0YMX BUMOT 3aKOHO/IaBCTBA.
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B pasi Binkputta bankom Celidy Ta BuimydyeHHs Horo BmicTy 0e3 mpucytHocti Kiienra y
BUIAJKaxX, nepeAdayeHux I. M. B, T, I' JaHOro NMyHKTY [IpaBui, 3acTaBHa Iuata 3a KIIOY BijJ
Ceiipy bankoM He MOBEpPTAETHCA.

VY Bunanky BiakpuTTsa bankom Ceiidy Ta BuiydeHHs iloro BmicTy, BMIiCT Ceildy, KpiM BUITaIKIB,
nependayeHuX 3aKOHOJABCTBOM, 3HAXOJUTHMEThCS y baHKy Ha yMoBaX, BH3HAYCHHUX
BHYTPIIIHIMU TIpaBujIaMu baHKy.

10.2.8.5. PosipBaru JloroBip mono HajaHHS B KOPUCTYBaHHsS IHAMBIIyadbHOTO ceddy B
OJIHOCTOPOHHBOMY TOPSIKY y BUNaAKy nopymeHnHs Kimienrom Ipasun, Tapudis ta/abo ymoB
JloroBopy mo0 HaJaHHA B KOPHUCTYBAaHHS IHAMBIIYaJbHOTO Ceiy MHUITXOM MHCHMOBOIO
noBigomiieHHs KiieHTa mpo 1ie He MeHII HixK 3a 5 (11’ STh) IHIB 0 JaTH PO3ipBaHHS.

10.2.8.6. [Huri mpasa 3riiHO 3 3aKOHOIaBCTBOM.

10.2.9. Kiient crmauye banky maty 3a kopuctyBanHs Ceiiom, a TaKoX OIUIayye 3aCTaBHY
riaty 3a ko4 Big Celidy y po3mipax, BusHaueHuX 3rigHo 3 Tapudamu, 3 norpumanusm [Ipasun
ta [loroBopy.

10.2.10. 3acraBHa miara 3a kmou Bin Ceiidy € iHIIMM BUAOM 3a0e3Me4YeHHST BUKOHAHHS
3000B’s13aHb BIAMOBIIHO 710 4. 2 cT. 546 [{uBiapHOTO KOIEKCY YKpaiHu. 3acTaBHa Ij1aTa 3a K04
Big Ceiidpy BHOCUTBCS 1151 3a0€31eueHHs BiqmKkoayBansst/criatu Kimientom bankoBi BuTpar Ha
peMmoHT abo 3aminy Ceiidy, 3aMka, KiIroua/kiaoviB Ta/abo iHmMX enemeHTiB Ceildy, kacetu
Ceiiy, momkopKeHUX, 3HUIICHUX 9u BTpadeHuX KimienToM uu 3 BuHM KitieHTa, a TaKOX 1HITUX
iaTtexiB, HanexxHux 3 Kiienta Ha kopucth banky 3rigHo 3 [loroBopoM 1100 HagaHHS B
KOPUCTYBaHHS iHAMBIqyanpHOTO ceiidy, [IpaBunamu, Tapudamu. 3acraBHa muata nepeaacTbes
bankoBi Ha yac 0 nmpunuHeHHsS J{0roBOpy 11010 Ha/laHHS B KOPUCTYBaHHS 1HIAMBIAYalbHOTO
ceiidy, Ha Hei He HapaxOBYIOTHCS MPOICHTH. 3aCTaBHA IJIaTa moBepTaeThes bankom KitieHTOBI
3riguo 3 1. 10.2.14 miei 'nasu [IpaBui.

10.2.11. Omnara HanexxHoi baHKy opeHIHOI TUIaTH Ta 3acTaBHOI IUaTH 3a K04 Bin Ceidy
3nikcHIOeThCs KimieHToM y cnoci0 Ta y cTpok, BU3HaveHi Tapudamu.

VY Bunankax, sxmo Tapudamu nependadyeHo, 0 orjiaTa OPEHAHOI MJIaTH, 3aCTaBHOI IJIATH 3a
kitoy Big Ceiiy, 3aiiicHIOEThCS TUIIXOM J[OTOBIpHOTO CIIMCAHHS KOIITIB 3 MOTOYHOTO PAXYHKY
Kiienra B Banky, To:

- Kinient 3000B’s13aHni# 3a0€3M€YNTH CTAHOM Ha KiHellb BaHKIBCHKOIrO IHS, BU3HAYEHOIO
3rigHo 3 Tapudamu (OCTaHHBOTO JIHS CTPOKY) CIUIATH, HAsBHICTh Ha MOTOYHOMY DPAXYHKY
Knienrta B banky, Bu3HaueHoro B J[oroBopi 111010 HafaHHs B KOPUCTYBAaHHS 1HIMBIIYalbHOTO
ceiipy, cyMu KOULITIB, AOCTAaTHHOI AJIs CIJIaTHM OpPEHAHOI MiaTh 3a KopuctyBaHHA Celidowm,
3acTaBHOI IUIaTH 3a Ko BiJ Ceildy;

- a bank 3xiiicHioe JloroBipHe criucaHHs Ha CBOIO KOPUCTh T'POIIOBUX KOIITIB 3 IOTOYHOTO
paxyHky Kiienra B banky, Bu3HaueHoro B JloroBopi WIOJ0 HaJaHHA B KOPUCTYBaHHS
IHUBIAYaJIbHOTO Cei(y, B paXyHOK CIUIaTH OPEHAHOI IJIaTH Ta/abo0 3aCTaBHOI IUIATH 3a KIIOY
Bif Ceiidy.

[Tigmucanusm JloroBopy om0 HajaHHS B KOPHCTYBAaHHS iHOMBiAyansHOTO ceidy KiieHT
HiATBEP/KYE, 110 BiH JOpYyYuB 1 ynoBHOBakuMB baHk Ha JloroBipHe CHHMCaHHS KOIUTIB 3
norouHoro paxyHKy Kiienra B banky, Bu3HaueHoro B JloroBopi o0 HafaHHsI B KOPUCTYBaHHS
1HAMBITyaJIbHOTO ceiidy, 1UId 3apaxyBaHHs B paXyHOK OIUIaTH OPEHJIHOT IJIaTH, 3aCTaBHOT TJIaTH
3a ko4 Big Cendy.

KoxeH 3 BkazaHUX IJIaTeXiB BBaXKAa€ThCsl CIulaueHUM bankoBi micnsg #oro JloroBipHoro
cnucanHs bankom 3 motowyHoro paxyHky KiieHta mmst ommatw 3rimHO 3 JlOroBOpOM Moo
Ha/IaHHS B KOPUCTYBaHHS 1HANBIyaIbHOTO ceiy.

bank mMae mpaBo He CHCYyBaTH OPEHHY IJIaTy Ta/abo 3acTaBHy miaty 3a ko4 Big Cendy,
SKIIO Ha MOTOYHOMY paxyHKy Kiienta B banky, BuzHaueHoro B JloroBopi miofi0 HaJaHHS B
KOPHUCTYBaHHS 1HAUBIAYyaIbHOTrO ceii(y, HETOCTaTHBO KOILTIB JIJIS OIJIaTH KOXKHOTO abo 000X 3
IUX TJIATeXiB B IOBHOMY 00cs131. BUKOpUCTaHHS TaKoOro mnpasa »KOJHUM YMHOM He MOKJIaa€ Ha
bank BiamoBigabHOCTI 3a HeoriaTy KiieHToM BiJIMOBIIHUX IJIATEXKIB Ta HE 3BUIbHSE KimieHTa
BiJI BIAMOBIAAIBbHOCTI 3a 1X HE3MIMCHEHHS.
bank He BIAMOBITAE 3a HEMOXJIMBICTh CIUCAaHHS KOIITIB 3 MOTOYHOTO paxyHKy KirieHra,
BU3HAa4YeHOro B JloroBopi Im0J0 HaJaHHA B KOPUCTYBAaHHS I1HAMBIZyalnbHOTO cehdy, 3
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HE3JIeKHUX BiJl bBaHKy Mpu4MH (apemT KOIITiB Ha paxyHKY, HEIOCTaTHICTh KOIITIB Ha paXyHKY
TOIIIO).

10.2.12. V Bumagky IOCTPOKOBOrO NpUIUHEHHS JloroBopy 1100 HaJaHHS B KOPUCTYBaHHS
IHaUBIAyanpHOTO ceidy 3 iHimiatuBu banky, bank moBeprae KitieHTy pi3HUINIO KOIITIB MIX
CIUIAYEHOI0 HUM CYyMOIO IITIaTH 3a KopucTyBaHHA CeilpoM 1 po3MipoM miaTu 3a yac (HPakTUIHOTO
kopuctyBaHHs Ceiipom. baHk Mae mpaBo He NOBEPTATH BKa3aHy PI3HULIO KOIUTIB Yy pasi
posipBanHs bankom JloroBopy 11010 HaJaHHS B KOPUCTYBAaHHS 1HIUBIAYaIbHOTO ceiidy 3riaHO
3 m. 1. 10.2.8.5 miei rnaBu [IpaBun um B iHIIMX BHITaJIKaxX, 110 BUILUIMBAIOTH 3 [IpaBmi abo
JloroBopy 11010 HaJlaHHs B KOPUCTYBAHHS 1HIUBIAYaIbHOTO ceiy.

10.2.13. V Bumaaky J0CTPOKOBOI'O MPUITMHEHHS MTPABOBITHOCHH 110,10 KopucTyBaHHs Celidhom
3 ininiaTuBu Kiienra, miara 3a kopuctyBanHs Ceiipom He TOBEPTAETHCS.

10.2.14. 3acraBna 1ata 3a kimou Big Celidy noBepraerbes Kiienty nmpu nmoBepHeHH1 banky
Kkioya/kmodiB Bim Ceiidy y cropaBHOMY, HEMOIIKOMKEHOMY CTaHi, Ta 3a BIJCYTHOCTI
Bu3HavyeHux IlpaBunamu, JloroBopom npo HajaHHS B KOPUCTYBAaHHS 1HJIUBIAYaJIbHOTO ceidy,
Tapudamu oOcTaBuH, IpU SKUX 3aCTaBHA IU1aTa 3a K04 Big Celdy He miuisirae moBepHEHHIO.
3acraBHa mi1aTa 3a kiatod Big Ceildy He noBepTaeThes KitieHTy y BUNagKy BTpaTH/TIOIIKOAKEHHS
HasnaHoro bankom Kitienty kmoua/kmouiB Bing Celidy. 3actaBHa miara 3a ximrod Bin Celidy He
HOBEPTAETHCS TAKOXK MOBHICTIO 00 YaCTKOBO B 1HIIUX BUMAJKaX, nependaueHux IIpasuiamu,
JloroBopom mpo HaJaHHsS B KOPUCTYBaHHS 1HIUBIAyanbHOTO ceiidy Tta/abo Tapudamu.

10.2.15. IIpu mnHacrtanHi BOpoAoBX nii JloroBopy mIOA0 HaJaHHS B KOPHUCTYyBaHHS
IHAMBiTyambHOTO ceiidy Oyap-SKOro 3 BHIAIKIB, NMpH SKUX 3rimHo 3 IlpaBmimamu Ta/abo
JloroBopoM 11010 HaJaHHA B KOPUCTYyBaHHS I1HAMBiAyanbHOro ceidy ta/abo Tapudamu
CIUIayeHa paHille 3acTaBHa ruara 3a ko4 Bin Ceiidy He mimmsarae moBepHeHHIO KimieHTy
MOBHICTIO 200 B yacTuHi, KitieHT 3000B’A3aHMii BI/IIOBIHO 3HOBY OIUIATUTH 3aCTaBHY ILIATy 3a
KITF0Y 200 JTOTUIATUTH CyMY KOIIITIB, SIKOT HEIOCTATHBO sl 3a0€3eYeHHS 11 TOBHOI orutatu. Taka
oIjiaTa 4y JOIUIaTa 3/11HCHIOEThCA 3T1AHO 3 IIIOYMMHU Ha JaTy OIUIaTH 4u jomiaTtu Tapudamu.
10.2.16. bauk BmpaBi yrpumaru 3 BHeceHOi KimieHTOM 3actaBHOI miaTh 3a ko4 Bin Celidy
KOIITH B cyMi HecmaueHux Kiientom banky mnaTtexis.

10.2.17. bauk 010kye AKTHBH, 110 30€pIratoThCs B IHAUBIYaTbHUX OAHKIBCHKUX cel(dax, SKIIo
Taki AKTHBH 32 HasIBHOIO B 0aHKY iHOpMaIli€ro:

- HanexaTh CaHKIIHHIN 0c001, 10 SIKOT 3aCTOCOBAHO CAHKIIIIO «OJIOKYBaHHS aKTHUBIBY;

- Hanexath CaHKIIiTHII 0c001, 10 SIKOT 3aCTOCOBAHO CAaHKIIIIO «OJIOKYBaHHS aKTUBIB y HOBIi
penakuii», abo skumu Taka CaHkiliiiHa oco0a MOXe MNPSIMO YU OIOCEPETKOBAHO
PO3MOPSAHKATHUCS.

10.2.18. Ctpox xopuctyBanHs Kiientom (openan) CelipoM NpoIOBXKYETHCS HAa CTPOK IO
nopiBHIOE, morojkeHomy CropoHamu B JloroBopi mnpo HaJaHHA B KOPUCTYBaHHS
IHAUBIAYyaabHOTO ceiy cTpoky kopucTtyBaHHs Kiientom (openan) Ceildy, ane He Ouible HIX
Ha 365 HiB, KO (B CYKYITHOCTI):

a) Knient He moBepHyB kmrou/kmtoui Bifg Ceildy Ta He 31aB Ceil 10 3aKiHUEHHS CTPOKY
kopuctyBanHs Kiientom (openan) Ceitdy;

6) Kiient 3abesneunB cruiaty baHKOBI 3a mpoJoBkeHHH cTpok KopucTyBaHHsS Ceiidom
OpEHHOI TJIaTH Ta 32 HeOOX1HOCTI, OTUTaTH (JIOTUIAaTH) 3aCTaBHOI MaTH 3a Kiro4 Bix Ceiidy, y
po3Mmipax 1 B opsAKy 3ringHo 3 Tapudamu, AirounMy Ha OCTaHHIHM AeHb cTpoky opeHau Ceildy
(1o #oro BiAMOBITHOTO MPOJIOBKEHHS);

B) baHk He 3amepedye m10/10 TAaKOTO MPOIOBKEHHS.

3a3HayeHui crocid MpoAOBXKEHHS CTpPOKy KopuctyBanHs Kiientom (openaun) Ceiidy
3aCTOCOBYETHCS TaKOXK KOXXKHOTO pa3y y pasi 3aBEpIICHHS MPOJOBKEHOTO CTPOKY OPEHIU
Cetidy.
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I''TIABA 11. KPEJUTYBAHHS IIOTOYHOI'O PAXYHKY KJIIEHTA-®OII B
MEXAX BCTAHOBJIEHOI'O JIIMITY KPEJIUTYBAHHA

11.1. YMOBU KPEJAUTYBAHHSA IOTOYHOI'O PAXYHKY KJIIEHTA-®OII B
MEXAX BCTAHOBJIEHOTI'O JIIMITY KPEJIUTYBAHHA

11.1.1. bank, 3a pesyibTaTaMu OIIHKH KpeauTocrpomoxHocTi Kiienta-OOIl, a Ttakox

BIJIMOB1THO 710 YMOB JloroBOpY KpeauTyBaHHS paxyHKY, Ma€ rpaBo BcTraHOBUTH KiienTy-DOI1

Jlimit kpequtyBanHg Ha [lorounuit paxyHok (PaxyHOK 1l KpenuTyBaHHS) 1 B MEXax IIbOTO

nimity bank 3milicHroe maTexi 3 Paxynka pisa kpeauryBanus Kinienta-®OIl, He3Baxaroun Ha

BIZICYTHICTh Ha TakoMy PaxyHKy rpomoBux kxomrTiB, To0T0 Hamatu Kiienty-®OIl Kpenut

(Kpeautn) 3 wiIbOBMM INpPU3HAYEHHSAM: OIUlaTa BHUTpPAT IIOB’A3aHUX 3  BEJICHHSIM

mianpueMHUIBKOT AisuibHOCTI KitienTa-DOIT.

11.1.2. JloroBip KpeauTyBaHHS paxyHKYy ykiagaerbcsi MDK Kinientom-®OOIl ta bankom

BianoBigHo 10 I'maBu 3 Posniny I nux IlpaBui. 3minu g0 JloroBopy KpeauTyBaHHS PaxyHKY

MOXKYTb BHOCUTHCS IIJSIXOM BHECeHHs1 baHkoM 3MiH 110 1ux IIpaBui abo HUIIXoM yKJaJeHHsS

Croponamu Jlomatky a0 3asBu-/[oroBopy 3 BiAIMOBITHUMHU 3MIHAMHU.

11.1.3. JlimiT KpeaUTyBaHHS BCTAHOBIIOETHCA HAa PaxyHOK AJisi KpeIUTyBaHHS, SKUIl MOBUHEH

BiJIMIOBIIaTH HACTYITHUM BUMOTaM:

11.1.3.1. TloTouHuit paxyHOK BiIKpUTHI BUKIIOYHO B HAIlIOHATBHIHN BaltOTI YKpaiHu;

11.1.3.2. Ha IloTouHmii paxyHOK PETYJISIPHO HAIXOIATh T'POIIOBI KOIITH Y BHUIJISIIL: JOXOIY

OTPUMAHOTO BiJ MIAMPUEMHHUIIBKOT JISUIBHOCTI Ta 1HIIMX PETYJSIPHUX HAAXOKeHb (Hagam —

Hanxomkenns)

11.1.3.3. BigcyTHi Oynp-siki oOmekeHHss Ha Bumadyy Kpenuty Ha IloTouHuit paxyHOK, IO

nependaueHi numu [IpaBunamu, Ta/abo iHmmMu goroBopamu Mixk Kiieatom-®@OIT ta Bankowm,

Ta/a00 3aKOHOIaBCTBOM.

11.1.4. AnropuT™m BU3HAYEHHS JIIMITY KPEIUTYBaHHSL.

11.1.4.1. Y momeHnT mignucanns BianoBigHoro Jlogarky o 3assu-JloroBopy bank mae mpaBo

BCTAHOBUTH MaKCHUMajbHy Ta MNOTOYHY cymHu JIiMiTy KpenuTyBaHHS Ha PaxyHok ams

KpeAUTYBaHHS BIAMNOBIJHO JI0 CAMOCTIHHO MPOBEAEHOI baHKOM OLIIHKM KpeAUTOCIPOMOKHOCTI

Knienta-®OIl (30kpema, aje He BHMKIIOYHO, Ha MIACTaBl aHali3y CepeIHbOMICIYHUX

Hanxomxens Knienta-®OII Ha PaxyHOK U151 KpeIUTYBaHHS) B pO3Mipi, BU3BHaYeHOMY baHKOM.

11.1.4.2. YV nonansuiomy, BIPOJOBK CTPOKY ii JloroBopy KpeauTyBaHHs paxyHKy, baHk mae

paBo:

11.1.4.2.1 30inbiryBaTd NMOTOYHY cyMmy JIiMITY KpenuTyBaHHS, BCTAaHOBJIEHOro baHkoM Ha

PaxyHOK [Tt KpeIUTyBaHHS:

- 3@ BJIACHOIO 1HII[IaTMBOIO HA MiJCTaBl MPOBEJCHOI OLIHKM KpeauTocnpoMokHocTi KiieHTa-

OOIL

- y Bunaaky nojaHHs Kiientom-®POIl BuzHaueHux baHKOM JOKYMEHTIB, sKi JOAAaTKOBO

HIATBEPKYIOTh KpenuTocrpoMoxHicTh Kimienta-®@OIl, bank mae npaBo 3MiHUTH (301IBIINTH)

Knienty-®OII notouny cymy JlimMiTy Kpen1uTyBaHHS.

11.1.4.2.2 3meHmyBaTd noTo4Hy cyMmy JIiMITY KpeauTyBaHHS, BCTaHOBJIEHOTo baHkoM Ha

PaxyHoK Ju1s KpeAUTYBaHHS:

- 3a BJIACHOIO I1HIIIATHBOIO HA MIACTaBl MPOBEAEHOI OIIHKU KpeauTocrmpoMoxHocTi Kiienra-

@®OII abo y pa3i nopyuenns Kinienrom-®@OII cTpokiB Ta po3MipiB MorameHHs 3a00proBaHOCTI

3a JloroBopoM KpeauTyBaHHS paxyHKYy Ta/a00 I1HIIUMHU JOTOBOPAMH, YKIAIEHUMHU MIXK

Croponamu, iHmux ymoB Jlonmatky no 3asBu-ZloroBopy (Homatku Nel.2. ta Nel.2.1. mo nmx

[TpaBuin) Ta uux IIpaBum.

- 3a 3BepHeHHAM Kiienta-DOIl, 3a ymoBu noramenns Kinieatom-®OIT Pizaumi mimitie KP.

VY pasi orpumanHs nosigomiieHHs Bi banky (y BuzHauenuit m. 11.1.9. miei I'maBu IlpaBun

crnocid) mpo 3MeHIIeHHs MOTO4HO1 cymHu JIimMiTy KpenuTyBaHHS 3a iHimiatuBoo banky, Kimient-

@®OII 3000B’s13aHUI 10 AaTH BCTAHOBJIEHHS 3MIHEHOI (3MEHIIEHOi) CyMHU MOTOYHOro JliMiTy

KpenuTyBaHHs, — noracuti Piznuio mimitiB KP. V pasi nenoramenus Kiientom-®OIl, y

BU3HAYCHUH y moBigoMiieHHI cTpok (TepmiH), Pisaumi mimitie KP, Kmient-®OII BBakaeTbCst
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TaKUM, IO TMPOCTPOYMB BHKOHAHHS 3000B's3aHb 1 Ha BiAnoBiAHy Pi3ammro mimitie KP
HapaxoBY€ThCS HEYCTOMKa, epedadeHa JJoroBopoM KpeIuTyBaHHS paXyHKY.

11.1.5. Ilepermnsin BcTaHOBIEHOI MOTOYHOI cyMH JIIMITYy KpeIUTyBaHHS MOXKE 3I1HCHIOBATHCS
bankom BripojjoBk cTpoky aii JIoroBopy KpeIUTYBaHHS PaXyHKY.

11.1.6. Kimient-®OI1, mmsxom mianucanus J{onatky, Hagae npsMy Ta 0€3yMOBHY 3TOJy 100
OPUHHATTS Oy/b-SKOT0 po3Mipy MOTOYHOro JIiMITy KpeauTyBaHHs, BCTaHOBJIEHOro bankoMm Ta
nosinomieroro Kimienty-®OII B mopsaky, Busnadenomy 1. 11.1.9 uiei I'naBu [paBuu.

11.1.7. Kpenutu 3a ymoBamu J{oroBopy KpeIuTyBaHHS paxyHKY BHAAIOThCS baHKOM B Mexkax
BCTAaHOBJICHOTO Ha PaxyHKy Ui KpenuTyBaHHS TOTOYHOI cymu JIiMITY KpeauTyBaHHS.
VYrponosx cTpoky aii JloroBopy KpeauTyBaHHS paxyHKY IIOTO4YHa cyMa JIIMITy KpeiuTyBaHHS,
HE MO’KE€ TIEPEBUILYBaTH MaKCUMAaJIbHOI CyMH JIIMITy KpeIuTyBaHHSI.

11.1.8. MakcumanpHa cyma JIiMiTy KpeIUTyBaHHsI BH3HAYa€ThCS YMOBaMH 3asiBU-/[oroBODY.
Po3mip motounoi cymu JIimMiTy KpenuWTyBaHHS BU3HAYAETHCS BIIMOBIIHO 10 AJTOPUTMY
BU3HAYCHHS JIIMITY KPEIUTYBaHHS.

11.1.9. I1po po3mip BcTaHOBIEHOT MOTOUHOI cyMu JIimMiTy KpeauTyBaHHs (BIAMIHHUN BiJl HYJb
TPUBEHB), 3MiHY (301IbIIICHHS 200 3MEHIIICHHS ) pO3Mipy MOTOYHOI cyMHu JIiMITy KpeauTyBaHHS,
BinMoBy y HamanHi Kpemuty (KpenutiB) bank mnosimomisie Kiienta-®OIl omaum abo
JEKITbKOMa 3 HACTYMHHUX CIOCO0IB (Ha po3cyn baHKy, fIKIIO iHIIE HE BCTAHOBJICHO LHMH
[TpaBunamn):

11.1.9.1 nucemoBo (ocobOucto abo 3acobamu MOIITOBOrO 3B 513Ky Ha aapecy Kumienta-®POIl,
BKa3zaHy y BianoBigHomy Jlonatky no 3asBu-Zlorosopy);

11.1.9.2 Teneponom na inancoBuit Homep Tenedony Krienta-OOIl (Bkazanuii y
BignoBigHOMy Jlonatky no 3asBu-JloroBopy);

11.1.9.3 SMS-noBigoMmieHHsM a0 TMOBIIOMIIEHHSM 3acobamu MeceHkepiB (y pasi ix
BukopuctanHs Kiientom-®OIl) na ®@inancoBuit Homep tenedony Kiienta-DOIl (Bkazanuit
Knientom-@OII y ocranHix noganux banky 10KkymMeHTax);

11.1.9.4 uepe3 bankomaru a6o [ITKC banky nix wac 3aiiicnenas Kiniearom-®@OII miaTi>kHAX
Ta IHIIUX orepauiil 3 Bukopucranusam BIIK;

11.1.9.5 3acobamu Cucremu/Cucremun onnaiiH-Oankinry «KPEJIOBAHK» (y pa3si
Bukopuctanusa Cuctemu/ Cucremu onnaitn-6ankinry «KPEJJIOBAHK» Kiientom);

11.1.9.6 1HmMM criocoOoM, 1110 /1a€ 3MOTY BCTAHOBUTH JaTy BIAIPaBIEHHS MOB1IOMJICHHS.
11.1.10. Knient-®OII, B Oynp-skuii yac, 3a ymoBH ycmimHoi ABreHTU(ikauii Kiienta-OOI],
MOK€ OTpuUMaTH 1H(OpMaLil0 Hpo po3Mip MOTOYHOI cyMu JIiMITYy KpeauTyBaHHS, CyMy
BUKOpUCTaHOTO JIIMITY KpeauTyBaHHS Ta JOCTYNHHUHN 3alUIIOK KOWTIB Ha PaxyHKy ams
KPEIUTYBAHHS IIIJISIXOM:

11.1.10.1 n3Binka 1o Konrakr-Llentpy banky;

11.1.10.2 noctyny no Cucremu/Cucremu onnaiiH-6aukinry « KPEJJOBAHK»;

11.1.10.3 uepe3 bankomaru a6o IITKC banky.

11.1.11. TlincraBoro HaganHs bankom Kpeauty (KpeautiB) 1 mepekasy KpeIuTHUX KOIUTIB 3
[TorouHoro paxyHKy Juis KpeauTyBaHHs € iHilitoBaHHSA KiienToM-POIl BU1aTKOBUX IIATIXHUX
orepamiid TOHa/ 3aJMIIOK KOMITIB Ha PaXyHKy Al KpeAWTYyBaHHS B MEXaxX BCTAaHOBJICHOTO
Bbankowm JlimiTy kpenuTyBaHHs, B T.4. 3 BUKoprcTtaHHsIM BIIK.

11.1.12. Jatoro Bugaui Kpenuty BBaXkaeThCsl J€Hb CUCAHHS KOMITIB 3 BIAMOBIIHOTO PaxyHKy
JUIS KpeAUTYBAaHHS IMMOHAJ] CyMy 3aJIMIIKY KOIUTIB HA HbOMY B Me)KaxX BcTaHOBIeHOro JlimiTy
KpeaAuTyBaHHs (YTBOpPEHHSM 3a00proBaHOCTI 3a PaxyHKOM JUisl KpeIUTYBaHHS) y 3B SI3KY 13
NpoBEIEHHAM 3a PaxyHKOM aiisi KpenuTyBaHHS oneparii nepeabavenoi m.11.1.11. miei ['maBu
[IpaBui.

11.1.13. V momenty ininitoBanHs Kmientom-®OIl BUAaTKOBUX MIATIKHUX OMEpaliid MoHa
3aJMIIOK KOMTIB Ha PaxyHKy Ui KpeIWTyBaHHS B MeXax BCTaHOBJIEHOro bankom Jlimity
kpenutyBanHs, Kinient-®OIl BracHuMH AisMU (KOHKJIIOJEHTHO) MiATBEPAXKY€E CBOIO 3rofy i3
po3MipoM BH3HaueHOi bankoMm mortouyHoi cymm JliMiTy KpemuTyBaHHS Ha PaxyHky s
KpeIuTYBaHHS.

11.1.14. bank ™Mae mnpaBo (KO BIAMOBIAHWI 000B 30k baHKy He mnependaveHo
3aKOHOJAaBCTBOM) BCTaHOBUTH cyMy JIIMITY KpenuTyBaHHS y HyJIbOBOMY 3HAueHHI Ta/a0o
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BinMoBuTH Kiienty-®OIl y namanni Kpemuty (KpenutiB) 3a JloroBopoM KpeauTyBaHHS
paxyHKy Ta/a00 BUMaraTtu MOBHOTO TOTallleHHs 3a00proBaHOCTI 3a JJoroBOpoM KpenuTyBaHHS
PaxyHKY, Y BUIIAJKY:

11.1.14.1. mpoctpouennst cratu Kmieatom-®OIIl mporeHTiB, Komiciii Ta/ab0o TOBEpHEHHS
Kpenuty/KpeauTiB um iHIIKMX MiaTexiB, nependoadeHnx /loroBopoM KpeauTyBaHHS PaxyHKY
Ta/abo MEpeBMIIEHHS BCTAaHOBIEHOro JloroBopoM KpeauTyBaHHS paxyHKy Jlimity
KpEeIUTYBaHHS;

11.1.14.2. HasBHOCTI OOCTaBUH, SIKi CBiI4YaTh 1Mpo Te, mo Kpenut/Kpenutu He OyayTh MOBEPHYTI
Knientom-®OII banky y ctpoku (TepMiHH), BU3Ha4YeHI JJoroBOpOM KpeAUTyBaHHS pPaxyHKY, B
TOMY YHCII1, aJIe HE BUKJIFOYHO:

11.1.14.2.1 wamanus Kuieatom-®OIl y bank pans 3aiiicHEHHS KpeIWTHOI — omepartii
JIOKyMEHTIB/iH(OpMaIlii, 1110 BUSBUIMCH HEAOCTOBIPHUMU;

11.1.14.2.2  wagannus Knieatrom-®OII ms 3aiiicHendst baHkom miaTexiB TOKyMEHTIB, 10 HE
BIJINMOB11al0Th BUMoraM JloroBopy KpeaWTyBaHHS paxyHKY, Ta/abo 3aKOHOMABCTBa, Ta/abo
[TpaBunam Ta/abo Tapudawm;

11.1.14.2.3 Bukopucranus Kpenuty/KpeauTiB 3 MNOpYyIICHHSIM IUIBOBOIO IPU3HAYCHHS,
BU3HA4YEeHOTO JlOroBOpOM KpeIUTyBaHHS paxyHKY (y pa3i HasBHOCTI TaKOTr0) a00 BUKOPUCTAHHS
Kpeaury/KpeautiB ans 3xilicHeHHs omepamiid KymiBIi/mpoaaxy/oOMiHy BadioTH abo Juisd
npuadanHs BipTyanbHHUX aKTHBIB,

11.1.14.2.4 neBuxonanHa Kiientom-®OIIl 3000B’s13aHb 3a OyIb-KHUM 3 JOTOBOPIB IIOAO
3MIHCHEHHS KPEIUTHHUX OIepanii, ykiaaeHux 3 bankom abo x THX, mo OyIyTh B MOAATBIIOMY
ykianeni bankom 3 Kiientom-®OIT;

11.1.14.2.5. nasBrocti y Knieara-®OI1 HeraTuBHOT KpeAUTHOT iCTOPii, B TOMY YHCII i B IHIIHX
(iHaHCOBUX YCTaHOBAX, a TaKOXK BUNaku nopyieHHs Kiienrom-®OIl yMOB iHIIUX 10rOBOPIB,
yKiIaieHux 3 bankowm;

11.1.14.2.6. MPUUHATTS Knieatom-OOI1 pilIeHHS po IIPUITMHEHHS
HiANPHEMHUIIBKOT/TOCTIONAPChKOT AisibHOCTI 200 cMepTi Kimienta-®OI1, oronomenns Kiienra-
®OII nmomepnum abo 6€3BICHO BiICYTHIM;

11.1.14.2.7. iniuiroBanus moao Kiienta-®OII mpouenypu 3a cipaBoro mpo OaHKPYTCTBO;
11.1.14.2.8. nabyrrss Kiieatom-®OIl abo npyxunoro (yomnosikom) Kiienta-®OII cratycy
BIMICbKOBOCITY00BLs a00 1HIIOTO CTAaTyCy, AKUH BIAMOBIIHO 10 3aKOHOJaBCTBA IPUPIBHIOETHCS
JI0 CTaTyCy BiHICBKOBOCITY>KOOBIIS;

11.1.14.2.9. HafnaHHA MOPYKH 3a 3000B’SI3aHHSAMHU 1HIIUX OCI0, B T. Y. CHOpIAHEHHUX 0ci0, 6e3
oJIepKaHHs MUCbMOBO] 3rou baHky;

11.1.14.2.10. noripmenns ¢inancosoro crany Kmnienta-®OII;

11.1.14.2.11. HasBHOCTI apelITy TPOLIOBUX KOIITIB Ha MOTOYHUX paxyHkax Kmienta-POIl, sxi
BIIKpUTI B baHky;

11.1.14.2.12. nenorompxenHi Kinientom-@OII 31 3MiHOIO pO3Mipy MPOLEHTHOI CTaBKU B OPSIIIKY,
nependaueHomy 1. 11.2.6. niei I'nasu IlpaBui;

11.1.14.2.13. HasiBHOCTI MyOIIYHOTO OOTSKEHHS Ta/abo MoJaTKOBOI 3acTaBu Ha MaitHO KitieHTa-
OOIT;

11.1.14.2.14. nopyuieHHs: KpUMiHAIBHOTO MpoBapkeHHs npotu Kitienta-POII;

11.1.14.2.15. 3anpoBamkenns HbBY nans3Buuaiinoro pexxumy po6otu banky abo 06aHKIBCHKOi
cUCTeMH YKpaiHW BIANOBITHO 1O BUMOT [HCTpykuii mono oprasizaiii poOoTu OaHKIBCHKOT
CUCTEMM B HaJ3BHUallHOMY pexxkuMi (3aTBepmxkeHa Ilocranosoro IlpaBiinns HarionansHOro
6anky VYkpainu Big 22.07.2014 Ne 435) y pa3i BUHMKHEHHS HEIITAaTHOTO PEXUMY, IO
YHEMOXIIHBIIOE po0oTy banky abo OaHKIBCHKOI cUcTeMHU YKpaiHH y 3BUYATHOMY MOPSIIKY;
11.1.14.3. neBukoHanHs KiieHToM-DPOIl Oyap-IkuX I1HIIUX 3000B’s3aHb, IEpeaOaYCHUX
JloroBopoM KpemuWTyBaHHsS paxyHKy Ta/a00 3a HAsSBHOCTI IHINIWUX TIJCTaB, TNepeadadyeHux
JloroBopoM KpeuTyBaHHS paxyHKy (30KpeMa, iumu [IpaBunamu) Ta/abo 3aKOHOIaBCTBOM.

VY Bunanky npuiHATTS bankom pimeHHs npo BiAMOBY Bia Bumadi Kiienty-®OII
Kpenuty, 3 miacras, nependadeHux JloroBopoM KpeauTyBaHHS paxXyHKy Ta/abo mumu [Ipasui,
bank nmucemoBo noBigomiisie mipo 1e Kmierara-dOI1, va Bumory Kiienta-OOIN.

11.1.15. OcobnuBi ymMOBHM, MOB's3aHi 13 HAKJIaJCHHAM apeluTy Ha KOWTH Ha PaxyHKy mms
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kpenutyBanHs Kinienta-®OIl, 3a HassBHOCTI 3a00proBanocti Kinienta-®OII nepen bankowm:
11.1.15.1 V Bunmanky, HaknaaeHHs apemTy Ha komtu Kmienrta-®OIl, mo ob6aikoBYIOTHCS Ha
Paxynky nns kpenuryBanus Kimienta-®@OII (. 11.1.14.2.11 miei ['naBu [1paBui), 3a HassBHOCTI
3aboproBanocti Kimenra-®OII nepen bankom 3a J[oroBopoMm KpeauTyBaHHSIM paxyHKY, B JICHb
HAKJIAJCHHS apeliTy, BUJada HOBHX KpeAMTiB 3a JoroBOpoM KpeAMTyBaHHSAM paxyHKY
NPUNUHAETBCS, JIIMIT KpeaAuTyBaHHS BCTaHOBJIIOETHCA Yy HYJbOBOMY 3HA4€HHI, a HasBHA
3a0oproBanicte Kiienta-®OIl mnepeHOCHUThCS Ha pPaxyHOK OONIKY KOPOTKOCTPOKOBHX
KpPEIUTIB/TPOIICHTIB.

11.1.15.2. Sxmio Bupoaosxk 30 (TpuALATH) KaTeHIAPHUX THIB Bil MOMEHTY HaKJIaICHHS apeIiTy
Ha rpomoBi komTH Kiieata-®OIl Ha PaxyHKy u1si KpeIUTYBaHHS il apeIITy MPUTTHHIETHCS,
3a0oproBanicth, 3a 3BepHeHHSM Kiienta-®OIl, moxxe Oytu moepHeHa bankom (y pasi
BIJICYTHOCTI 1HITUX MiACTaB /I npunuHeHHs kpeautyBanHs Kinienta-DOII) 3 paxyHKy 001Ky
KOPOTKOCTPOKOBHX KPEIHUTIB/TIPOLIEHTIB Ha 00K 32 PaxyHKOM Ui KpeauTyBaHHs (Y TaKOMY
BUNAJIKY KPEIUTYBAaHHS PaXyHKY IIOHOBIIIOETbCSA HA YMOBAX, SIK1 AisUIM HA MOMEHT HaKJIa/IeHHs
aperury).

11.1.15.3. Axmo Bapoaossx 30 (TpUALATH) KaJICHIAPHUX JTHIB BiJI MOMEHTY HaKJIaJACHHS apeITy
Ha rpomosi komTH Kiienta-®OIl na PaxyHKy [ KpeAUTYBaHHS aperuT Jis apemry He Oyne
npunuHeHa, 3aboproaHicTb Kiienta-®OIl 3a [loroBopoM KpenuTyBaHHS paxyHKy, sKa
NepeHeceHa Ha PaxXyHOK OOJIKY KOPOTKOCTPOKOBHX KPEIAWTIB/TIPOICHTIB Ta TMPOICHTH 32
kopuctyBanHsi Kpeautom mimisrae crmnati Knieatom-®@OIl ynpomosx He Oinbiie Hik 12
(IBaHAIATH) KaJCHIAPHUX MICSIIB 3 MOMEHTY HakiaaeHHs apemrty (m. 11.1.14.2.11. miei
I'naBu [IpaBw).

11.1.15.4. IlpouenTHa cTaBKa 3a KOpUCTyBaHHS Kpeautom, sikuii 0OJIIKOBY€ETHCS Ha PaxyHKY
00JIIKy KOPOTKOCTPOKOBHX KPEAUTIB/IPOIEHTIB, BCTAHOBIIOETHCS Y PO3MIpI, IKHI BU3HAUSHUN
JloroBOopoM KpEOWTYyBaHHS paxyHKy, MeETOJ] HapaxyBaHHS BiJICOTKIB BCTaHOBIIIOETHCS
BianmoBiaHo A0 1. 11.2.2 wiei ['maBu [IpaBu.

11.1.15.5. Knient-®OII crutauye mponeHTy 3a KopuctyBaHHs KpenuToM, sikuii 00J1iKOBY€THCS
Ha paxyHKy OOJIKy KOpPOTKOCTPOKOBHX KPEAUTIB/IPOLEHTIB, — IIOMICSYHO B TMOPSAKY,
nependaueHomy 1. 11.2.4 uiei I'naBu IlpaBun. Ilponentu 3a octaHHIN MicsAllb KOPUCTYBAHHS
KpenutoM, sikuil 00J1IKOBY€THCSI HA PaxXyHKY OOJIIKY KOPOTKOCTPOKOBHUX KPEIHUTIB/TIPOLIEHTIB,
crutauytoTbesi Kiientom-®OIl B MOMEHT MOBHOrO MOrameHHs 3a00proBaHOCTI 3a TaKUM
Kpenutom-®OIl. Knient-®OIl mae mpaBo moracutu 3aboproBaHicTh 3a Kpeautowm, skuii
OOJIIKOBYETbCS Ha paxyHKy OONIKY KOPOTKOCTPOKOBHMX KpEOHUTIB/IPOLEHTIB B Oy/b-SKHii
MOMEHT JI0 MOMEHTY CIUIMBY 12 (ABaHAIUATH) KaJEHAAPHUX MICALIB 3 MOMEHTY HaKJIaJICHHS
apewty (. 11.1.14.2.11 uiei I'naBu [Ipasuin).

11.1.15.6. Kmient-®OII 3piiicHioe moramieHHss 3a00proBaHOCTi (Tila, MPOIEHTIB, 1HIIMX
IUIaTeXIB), AKa OOJIKOBYETHbCS HA PaxyHKy OOJIIKY KOPOTKOCTPOKOBHMX KpPEIUTIB/IIPOLIEHTIB
IIJISIXOM BHECEHHs KOLITIB Ha paxyHOK baHky, pekBizutH sikoro bank moBimomuse KiieHTy-
@OII He nmizHiwe 31 (TpUALATH NEPLIOro) KaJIEHIAPHOTO IHS BiJl MOMEHTY HaKJIQJCHHS apeluTy
Ha rpomosi komTtH Kiienta-®OIl na PaxyHky Ui KpenuTyBaHHS (SKIIO apewmT He Oyne
npunuHeHo). [1oBiqoMIeHHS PO PEKBI3UTH BKa3aHOTo y IboMy MmianmyHkTi [IpaBun PaxyHky
Banky 3aiiicHIOETRCSI OTHUM a00 JeKiTbKoMa 13 croco0iB (Ha po3cyn baHky), siki nmepeadadeHi
mram. 11.1.9.1-11.1.9.3, 11.1.9.5 miei 'nasu [pasuo.

11.1.15.7. ¥V pasi npoctpoueHHs KiieatoMm-®OIl moramennsm 3aboproBaHocTti (Tijia,
MPOLEHTIB, IHIIMX IUIATEXIB), sKa OOJIKOBYETbCS Ha PAaXyHKY OOJIKY KOPOTKOCTPOKOBHUX
kpenuTiB/mporenTiB, Kinient-OOII Hece BianoBigaibHICTh, epeadadeny I'nasoro 10 Po3ainy I
nux [IpaBun ta/abo BignmosiguuMm [lomatkom o 3assu-JloroBopy.

11.1.15.8. Y pa3si HactaHHs iHIIUX 00cTaBUH, nependaueHux m.11.1.14 miei I'masu [paBun, bank
Ma€ TpaBO BHUMaraTu MOBEpHEHHsI 3a0oproBaHocTi 3a Kpeaurtom, sikuii 0oOJIKOBYETbCS Ha
paxyHKyY 00JIiKy KOPOTKOCTPOKOBUX KPEIUTIB/TIPOLIEHTIB JOCTPOKOBO, B OPS/IKY, BU3HAUEHOMY
.. 11.3.6.-11.3.7 miei I'maBu [IpaBui.

11.1.15.9. T npaBOBiAHOCHHY, TIOB sI3aHi1 13 MOTAIIEHHSIM 3a00pTOBaHOCTI (TiJIa, MPOIICHTIB,
IHIMUX ~ TJIATEXIB), sKa OOJIKOBYEThCA HA PaxyHKy OOJIKY KOPOTKOCTPOKOBHX
KPEIUTIB/IPOIICHTIB, peryoiTbes My [IpaBuinaMu Ta 3aKOHOIAaBCTBOM.
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11.1.17. bank, BupoaoBx 1ii JloroBopy KpenuTyBaHHS paxyHKY 3[1HCHIOE MEPIOAHYHY OIIIHKY
kpeautocpoMokHocTi Kiienta-®OII BiAMOBIIHO A0 BHYTPINIHIX HOPMATUBHUX JTOKYMEHTIB
Banky, ane He pijiie 0JHOTO pas3y Ha piK.

11.2. PO3PAXYHKU MI’K CTOPOHAMHU
11.2.1. 3a xopucryBanns Kpemurom Knient-®OIl cnmauye banky mporieHTH/KOMICIT/iHII
IIaTeXi, BU3HAYCHI yMoBamu J[oroBopy KpeauTyBaHHS paxyHKY (30kpeMa, Tapudamu).
11.2.2. TlpoueHtn 3a KopucTyBaHHd KpeautoMm HapaxoBYIOThCA IIOJIGHHO Ha CyMy
3aboproBanocTi 3a Kpenutom 3a metogom “¢axt/360” (pakTuyHa KUIBKICTh JHIB Y MicsIIi, aje
yMOBHO B poiti 360 auiB) 3 1Hs Buaadi Kpeauty no nus nosepHennst Kpenuty B moBHOMY 00Cs31,
SIKIO 1HIIIE HE BUILIMBAE 3 YMOB J[0roBOpY KpeaUTyBaHHS PaxyHKY.
11.2.3. 3a KopuCTyBaHHS KPEIUTHHUMH KOIITaMU IPOTIroM oaHoro OrmepamniiHoro THS
IPOIICHTH HE HAPAXOBYIOTHCA.
11.2.4. Knient-®OII crmauye banky nporieHTH 3a kopuctyBaHHs Kpeautom (Kpenuramm) He
Hi3HIIIE OCTAHHBOTO POOOYOTO JTHS MICSIIs, 32 IKUH HapaXxoBaHi Taki mporeHTH. KiTieHT BUKOHYE
CBOi 3000B’s13aHHS 110 MOBEpHEHHI0 KpemuTy, cruiaTé MpoOIEHTIB, KOMICIH, 1HIINX IUIATEXKIB,
HEYCTOWKM IUIAXOM IepepaxyBaHHS Ta/ab0 BHECEHHS TOTIBKOIO KOMTIB Ha PaxyHOK s
KpeAuTyBaHHs, Bu3HadeHuit Jlonatkom no 3assu-/lorosopy.
11.2.5. VY pa3i 3MiHu 3aKOHOAAaBCTBA 11010 3/11HCHEHHS KpEAUTYBaHHs, 00J1ikoBoi ctaBku HBY,
IHIIMX €eKOHOMIYHHMX YMOB, 1110 BILUTMBaIOTh Ha IiHy Kpeauty, bank mae mpaBo iHiIit0BaTH 3MiHY
pO3Mipy MPOIEHTHOI CTaBKU 332 KOPUCTyBaHHS KpeauTom, MUCHMOBO MOBIAOMHUBINK PO 1€
Knienta-®OIL
11.2.6. Kniear-®OII 3000B's13a0uit ynpoaosxk 30 (TpuALATH) KadeHAApHUX IHIB, BiJ JaTH
HaJicnaHHs baHKOM MOBiAOMIICHHS, 3’ IBUTHUCH Y baHk As ykiajeHHs BianoBigHoro JlomaTky
no 3asBu-JloroBopy abo iHIIOrO NpPaBOYMHY B YaCTHHI 3MIHM MPOICHTHOI CTaBKU 3a
KopuctyBanHsi Kpeaurom.
11.2.7. V Bunaaky He yknaneHas Kiieatom-®@OIT BinmosigHoro JJomarky no 3asBu-/lorosopy
ab0 IHIIOrO MPaBOYMHY B YACTHHI 3MiHM MPOIEHTHOI CTaBKU 3a KopuctyBaHHS Kpeautowm, B
MOPSIIKY Ta B CTPOK, BcTaHoBNeHuH m. 11.2.6. miei ['masu [Ipasun, Kinient-®OI1 30008’ s13aHmit
B 30-meHHu#t cTpoK 3 yacy HajicnanHa bankom moBigominenHs (1.11.2.5. uiei I'masu [IpaBun),
noBHicTIO oBepHYTH Kpenut/KpemuTn Ta CrutaTUTH MPOLEHTH 3a KOpucTyBaHHS Kpemutom,
KOMicii, HeyCTOMKY Ta iHIlI IIaTexi, nepeadadeHi JJoroBopom KpeauTyBaHHS paXyHKY, Ha JIEHb
TIOBEPHEHHSI.
11.2.8. Knient-®@OII BukoHye cBOi 3000B’s13aHHsI 10 MOBepHEHHIO Kpeaury, criaTtu npoLeHTiB,
KOMICIH, 1HIIMX IUJIATeX1, BCTAHOBJIEHUX JlOroBOpOM KpeaUTYBAaHHS paxyHKY, HEYCTOWKH
HIISXOM TepepaxyBaHHs y 0e3roTiBKOBii ¢opmi Ta/abo BHOCUTH TOTiBKOIO B bank Ha PaxyHox
JUTSL KpeTUTYBaHHSI.

11.3. HOPAJOK NIOBEPHEHHSA KPEJAUTY
11.3.1. Knient-®OIl (npaBonactynnuk Kiienta-®OIl) 3000B’s3auuii noepHytH Kpenut
(Kpenutn) y moBHOMYy 00Csi31 Ta B HOPAAKY, BU3HaueHOMY nuMu [IpaBunamu (SKIo iHIIWH
HOPS/IOK HEe BKa3aHO y MOBioMiieHHI banky abo y BiamoBigHoMmy myHKTI mux I[lpaBui), He
nizHime 30 (TpUIUATH) KaJeHAApHUX JTHIB 3 MOMEHTY HalpaBiieHHS BaHkoM MOBiAOMIIEHHS
Knienty-®OIl (mpaBonactynuuky Kiienta-®OII) npo HacTaHHA MiAcTaB, mnepeadadeHux
n.11.1.14. (xkpim mm. 11.1.14.2.11) uiei I'maBu IlpaBun. YV Bumagky HacTaHHS OOCTaBHH,
nepenbauenux nm. 11.1.14.2.11 uiei I'masu [IpaBun, Ctoponu kepytotses . 11.1.15 miei ['naBu
[IpaBui.
11.3.2. IIponienTn/KoMicii/iHmIi riarexi 3a JJoroBopoM KpeIuTyBaHHS PaxyHKY HE MOXYTh OyTH
crutayeH1 Kimenrom-®OII 3a paxynok Kpenury.
11.3.3. Sxmo Oyab-sKuil TEpMiH 31HCHEHHS TUIaTexXiB 3a J[0OroBOpOM KpeauTyBaHHS PaxXyHKY
MpUNaJac Ha BUXITHUHN, CBIATKOBHM a00 IHIIWKA HEpPOOOUYM J€HBb, TO TUIATEXKI MOBUHHI OYTH
3IHCHEH] y epIInii poOoUnii AeHb, SIKUH CITiIy€e 32 BUXITHUM a00 CBITKOBUM JIHEM.
11.3.4. Y pa3i HeIOCTaTHOCTI CyMH 3/1HCHEHOTO TIATeXKy Ha paXyHOK, BU3HaueHu# y JlogaTky
1o 3asBu-JloroBopy, i1 BUKOHaHHS rpomoBux 30008’ s13aHb Kiienta-DOOII nepen bankom 3a
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JloroBopoM KpeauTyBaHHs paxyHKy y HOBHOMY 00cs31, 11 CyMa noraiiae BUMOrd banky B Takii
YepProBOCTI:

11.3.4.1. y mepury dyepry cmiauyerbess cyma komriB (Kpeauty), sika mepeBuinye cymy
BcTaHOBJIeHOTO JIiMITYy KpeauTyBaHHS Ta/a00 mpocTpodeHa cyma i3 moBepHeHHS Kpemuty
(ocHOBHOTO OOpTY);

11.3.4.2. y napyry depry CIUIa4yeTbCs MPOCTPOYCHA CyMa IIPOIICHTIB 3a KOPUCTYBaHHS
Kpenurtom;

11.3.43. y TpeTo Yepry CIUIaYye€ThCs IMOTOYHA (HE MPOCTPOUYEHA) CyMa IIPOIICHTIB 3a
KopuctyBaHHs Kpenurom;

11.3.4.4. y derBepTy 4Yepry CIUIQ4yIOThCS IPOCTPOYCHI CyMH KOMICiH, sKi mepembadyeHi
JloroBopoM KpeauTyBaHHS paxyHKY;

11.3.4.5. y m’aTy 4epry CIUIauylOTbCS MOTOYHI (HE MPOCTPOYCHI) CyMH KOMICIH Ta 1HIIHMX
IUIATeXIB, SKI mepeadadeHi JJoroBopoM KpeauTyBaHHS PaxyHKY 1 OKpeMO He OOyMOBIICHI B
iHmux mianyskTax 1.11.3.4. miei ['maBu [IpaBu;

11.3.4.6. y mocTy 4epry CIuiadyroThcs MeHs, ITpadu Ta iHII BUIU HEYCTOUKH Ta OyIb-SKi 1HIII
miaTexi (y TOMy YHMCHi, ajJleé He BUKJIIOYHO CYJIOBI Ta IHIII BUTPATH, MOB’SI3aHI 13 BXKUTTAM
baHkoM 3aX0/1iB 11010 IPUMYCOBOTO CTSATHEHHS 3a00proBaHocTi 3a JIoroBOpOM KpeauTyBaHHS
paxyHKy), siKi OB’ si3aHi 13 JloroBopoM KpeauTyBaHHS paxyHKY 1 siKi OKpeMo He 00yMOBIIEHi B
iHmmx migmyskrax m.11.3.4. uiei I'maBu Ipasun;

11.3.4.7. y cboMy 4epry cIuiayyeThCsi IOTOYHA (HE MPOCTpoUeHa) cyMa 13 moBepHeHHs Kpenury
(ocHOBHOTO OOpTY);

11.3.4.8. y BocbMy 4epry CIUIauyHOThCS IUIaTeXi MO0 JOCTPOKOBOro MoBepHeHHs Kpenuty
(ocHOBHOTO O0pry) (y BUIIaAKy BCTAHOBJICHHS CTPOKY ITOBEPHEHHS).

11.3.5. CropoHu He BOpaBi CaMOCTIMHO 3MIHIOBATH BCTAHOBJIEHY YEProBICTh MOTAIllIEHHS
3aboproBanocti. Y Bunaaky HaaxomkeHHsS Bixm Kiienta-®OIl komTiB 3 NpU3HAYCHHIM
IUIATEeXY, sIKE OPYIITY€e BCTAHOBJIEHUH BUILE OPSIOK [TOralieHHs, baHK MpoBOIUTH NOTallleHHS
3aboproBanocti Kiienta-®OIl BiamoBimHo 1o monoxenp n. 11.3.4. miei I'maBu IlpaBu,
He3asiexHo Bi BkazaHoro Kiienra-®OII npusHauenHs miaTexy. bynb-ski KomITH, HarpasieH1
KnieaTom-@OIl sk moBHe ab0 YacTKOBE JOCTPOKOBE MOTAIIEHHS 3a00proBaHOCTI 3a LIUM
JloroBopoM KpeIuTYBaHHS pPaxyHKYy, 3apaxOBYIOThCS bBaHKOM BIiINOBIAHO 10 YeproBOCTI,
Bu3HaueHoi m. 11.3.4. miei I'maBu IlpaBun (cyma KOIUTIB, CHPSIMOBAaHHMX Ha JOCTPOKOBE
HOTalleHHs] 3MEHIIY€EThCSI Ha CyMH BIJNOBITHHMX IUIATEXIB, sKi mependayeni m. 11.3.4. wmiel
['maBwu [IpaBu, SIKIIO Taki MJIaTeX1 HECTIJIAYeH] HA MOMEHT JJOCTPOKOBOTO MOTAIIICHHS).

11.3.6. bank y Bunankax, nepeabauenux mnm.l1.1.14. miei I'naBu IlpaBui, BopaBi BumaraTu
noBepHeHHs1 Kpenuty/KpeauTiB, mpoLEeHTIB Ta IHIIMX HaJeKHUX A0 CIUIAaTH IUIATEXIB 3a
JloroBopoM KpeauTyBaHHs paxXyHKY, Ipo 1o nosigomisie Knienra-®OIl y cniocib, o fae 3Mory
BCTAaHOBUTH JaTy BIANpPaBIEHHS MOBIIOMJICHHS (TMCbMOBE MOBIIOMJICHHS MOIITOIO HA apecy
Knienta-®OIl, enextponHoro momroro Ha E-mail Knienta-®OIl, SMS-noimomienHsM Ha
®inancouii HoMep Tenedony Knienta-®@OII). Bkazane y ibomy nyHkTi [IpaBui noBinomieHHs
HarnpasisgeThes Ha aapecy/E-mail/@inancoBuii Homep Tenedony, siki 3a3HaueHi Kinienrom-OOI1
y OCTaHHIX MOoJaHuX 10 baHKy gokyMeHTax (30Kpema, ajle He BHUKIIIOYHO, Y BIJIMOBIAHOMY
Honatky no 3asBu-/loroBopy (akTyaabHOMY Ha JIaTy BiAOBIAHOTO IMOBIIOMIICHHS)).

11.3.7. Knient-®OII 30608’ s13anmii ynponoBxk 30 (TpuAuaTH) OaHKIBCHKUX JHIB 3 MOMEHTY
HarpaBieHHs1 baHKOM BiJIIOBITHOTO NOBiIoMJIeHHs, ToBepHYyTH KpenuT (KpeauTtn), nporenry,
KOMICi11, HEyCTOMKY Ta 1HIII HAJEXKHI1 IO CIUIATH MIaTexi1 3a JloroBopoM KpeauTyBaHHS paxyHKY.
VY pa3i "enoramenus KnientomM-®OII kpeauTHoi 3a00proBaHOCTI y CTPOK BU3HAUYEHUI UM
nyHkToM [IpaBun, TiMIT KpeauTyBaHHA 3a [loroBopoM KpeuTyBaHHS paXyHKY BCTaHOBIIIOETHCS
y HyJIbOBOMY 3Ha4Y€HHI, a Bcs 3a0oprosanicTs Kimienta-®@OII BBaXkaeThcss NpOCTPOUEHOIO.
11.3.8. KnienT-®OII mae nmpaBo B Oyab-sIKWi MOMEHT TIOBHICTIO MOTAaCUTH 3a00pPTOBaHICTh 32
JloroBopoM KpeIuTyBaHHS paxyHKy Ta mnojatd baHky BiamoBiaHy 3asBy (3a ¢opmoto,
BCTaHOBJIEHOIO baHKOM), fKOI0 mepeadauuTH NPUNMHEHHS KpeauTyBaHHS 3a JloroBopom
KpPEeIMTYBaHHS PAaxXyHKY, TOOTO BCTaHOBJEHHS MOTOYHOI cyMmMHu JIiMITy KpeauTyBaHHS 3a
JloroBOpoM KpeIUTYBaHHS paxyHKy Yy HYyJbOBOMY 3HA4€HHI (NPUIIMHUTH KPEIUTHI
npaBoBiiHOCMHN 3 bankom). IlpunuHeHHs KpeauTyBaHHS 3a J[OroBOpOM KpeIUTyBaHHS
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paxyHKy BiIOyBa€Tbcsi BHUKIIOYHO 32 YMOBH IMIATBEP/KCHHS IMOBHOTO IOTAIICHHS
3a00proBaHoCTi 3a J[oroBopoM KpeauTyBaHHs paxyHKY Ta BIICYTHOCTI 1HIIKMX MIiACTaB JIJIs TAKO1
BiIMOBH, sIKi iepenoaueHi mumu [IpaBunamu Ta/abo 3aKOHOIABCTBOM.

11.3.9. Tloramenns 3aboproBaHocTi 3a J[oroBOpoM KpeauTyBaHHS pPaxyHKy MOXe OyTu
3/ilICHEHE TPETIMU 0COOaMH.

11.3.10. ¥V Bunaaxy nopyuieHHs, HEBUKOHaHHS a00 HeHanekHOro BukoHaHHs KiieaTom-DOII
000B's13KiB/BUMOT, nependayenux 1. 1.4.7. sinnosinnoro [onatrky no 3asBu-Zlorosopy, bank
Mae mipaBo npunuHUTH Bugady Kimenty-®OIl HoBux Kpenuti B Mexkax JIiMiTy KpenuTyBaHHS
1 BcTaHOBUTH Tpadik morameHHs 3a0oproBaHocTi 3a J{oroBopoM KpeauTyBaHHS PaxyHKY
(mamani — I'padik) — mursxom Haacwianas Kimenty-@OIT nosigomienns (3 ['padikom) y crocio,
BuzHaueHud 1.16.3. T'maBu 16 Pozmimy I mmx IlpaBun, — He meHm Hix 3a 10 (mecsars)
0aHKIBCHKHX JTHIB JI0 THsSI HAOpaHHs YMHHOCTI BianoBigHuM [ 'padikom. Y I'padiky BU3HAUYAEThCS
TEpMiH (CTPOK) Ta MEepiOJUYHICTh MoTanieHHs (nmosepHeHHs/npunuueHHs) Kpenuty/Kpeauris,
BHUJIaHUX B Mexkax JIiMiTy kpenutyBanHs. BecranoBiennit bankom ['padik, nependadeHuii ium
nynkroMm [lIpaBun, nomatkoBoro moromkeHHs 3 Kiientom-®OIl ve morpebye. Y Bumauky
Hesrogn Kuienta-®OIl 31 I'padikom, KiienT-OOIl 3000B’s3aHUN TOBHICTIO IOTACHTH
3a0oproBanicth 3a JloroBopoM KpemuTyBaHHS paxyHKy (moBepHyTH Kpemut/Kpenutu,
CIUTATUTH MPOLEHTH, KOMicCii, HEyCTOUKY Ta iHII HanexH1 1o crati Kioientom-OOIT mnaTexi
3a JIoroBOpoM KpeIuTyBaHHS paxyHKY) ynpoJoBx 10 (mecsiTi) OaHKIBCHKUX IHIB 3 MOMEHTY
OTpUMAaHHS BIJIOBIIHOTO MOBiIoMIIeHHS baHKy.

11.4. IHIII YMOBH
11.4.1. KpeauTHi MpaBOBiTHOCUHHU iIOTh JI0 MOBHOTO BHKOHaHHS CTOpOHaMH 3000B’s3aHb,
BU3HaYeHUX JloroBopom kpeautyBaHHA paxyHKy. CTpok (TepmiH) amii JiMITY KpeauTyBaHHS
BU3HauaeThes y BianoBigHomy omatky mo 3assu-Zlorosopy (Homarox Nel.2.1. mo IlpaBum).
Hacranns crpoky (tepminy) moBepHenHs Kpemuty (KpenuTi), B ToMy 4mchi mpen’ siBICHHS
bankom BuMoru mnpo poctpokoBe noepHeHHs Kpeauty (KpenuTiB), BHIaHMX B Mekax
JloroBopy KpeAuTyBaHHS paxyHKY, — HE TATHE 3a COO00I0 MPUNHUHEHHS J[0roBopy KpeIuTyBaHHS
paxyHKY, SIKIIIO 3000B 13aHHS 32 HUM He OyJIM HaJleXHO BUKOHaHI CTOpOHAMH.
11.4.2. Byab-ski 3MIHU 1 JOTIOBHEHHS 10 JloroBopy KpeOUTyBaHHS PAaxXyHKY BHOCSTHCS, B
nopsiAKy mnependaueHomy 3asBoro-JloroBopoMm, [lomatkom 1o 3asBu-/loroBopy Ta LUMH
IIpaBunamu.
11.4.3. He BBaykaeTbcs 3MiHOIO YMOB JIOroBOpY KpeIMTYBaHHS paxyHKY 3MiHa HoMepy PaxyHKy
JUISL KPEUTYBAaHHS B CHJIy BUMOT 3aKOHOJABCTBA. 3MiHAa HOMepy PaxyHKy A KpeauTyBaHHS
3MIHCHIOETbCA HUIAXOM HamnpaBieHHs bankom Kiienty-®OIl noBigomiieHHs, OJHUM 13
cnoco6iB, nepeadavenux nm.-mm. 11.1.9.1-11.1.9.3., 11.1.9.5 niei I'naBu [Ipasu.
11.4.4. KpenuTHi NpaBOBIJHOCUHU MOXKYTh OyTH MPUIIMHEH] B MOPAAKY, BCTAHOBIEHOMY LIUMHU
IIpaBunamu.
11.4.5. [IpunuHeHHS KpeAUTHUX NpaBoBiAHOCKH 3 iHiiaTHBH Kiienta-OOIl MmoxxnuBe nuie 3a
ymoBH BukoHaHHS KiienToM-®OII Bcix 3000B’s13aHb 3a JIoroBOpOM KpeIUTyBaHHS PaxyHKY
HIIIXOM O€3rOTiBKOBHX IEepepaxyHKiB a00 BHECEHHSM TI'OTiBKU uepe3 Kacy banky Ha PaxyHox
JUTSL KPETUTYBAHHSL.
11.4.6. lonatkoBi yMoBH JloroBOpY KpeUTyBaHHs paxyHKy BU3HavatoThcs [aBoro 16 Pozainy
I mux [IpaBuit.
11.4.7. Ymosu I'maBu 11 Po3ainy II uux IIpaBua nadyBarors unHHicTb 3 08.12.2025 poky
(Akmo iHmMiA cTpok HaOpaHHs 4YMHHOCTI wmierwo I'maorw IlpaBua He Oyae BH3HAYeHO
bankoM nuIsixoM BUKJIaeHHS 1bOro myHKkTy IlpaBus B HOBIil peaaxuii).
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TJIABA 12. BZIKPUTTS KPEIUTHOI JIHII «kKPEJIUTHA KAPTKA ®OII»
12.1.YMOBM BIIKPUTTA KPEJATHOI JIIHII «KPEJATHA KAPTKA ®OIl»

12.1.1. bank, musxom yknaaeHus 3 Kiiearom-®@OI1 JloroBopy mpo BIAKPUTTS KPEAUTHOI JiHIT
Mmae nipaBo HanaBatu Kiienty-®OII Kpenut (Kpeautn) B mexxax [lotounoro mimity Kpeauraoi
TiHil.

12.1.2. bank BcranoBimoe Kimenty-®OIT Kpeautny ninito ta Hanae Knienty Kpenut (Kpeautn)
3a JIoroBOopoM MpoO BIAKPUTTSI KPEAWTHOI JiHIi, y BaIIOTI Ta B MeXax CyMH, SKi BH3HA4YeHI
B1IMOB1THUM J[o1aTKOM PO BIIKPUTTS KpeauTHOI JiHii 10 3asBu-JloroBopy (Jomarok Nel.2.2.
1o uux [IpaBun).

12.1.3. Jlimitu KpeauTHoi JiHii.

12.1.3.1. Tlotouynmii nimit KpeautHoi minii BcranoBmoeThest KiientoBi-OOIl bankom 3a
pe3yIbTaTOM OLIIHKHU KpeauTocnpomoskHocTi Kimienta-®OII.

12.1.3.2. bank mae npaBo 30inemuTu [ToTounuii nimit KpenutHoi niHil Ha migcTaBi mpoBeaeHOT
ominku kpeautocrpoMoxHocTi Kimienta-OOII 3a BracHOIO iHIIIaTHBOIO a0 3a 1HIIIATHBOIO
(mucemoBuM 3BepHeHHSIM) Kimienta-®OIl (y Bunanky nmonmanas Kiiearom-®@OIl Bu3HaueHHX
bankoM JOKYMEHTIB, SIKi JOJATKOBO MiITBEPIKYIOTH KpenuTocrnpoMoxHicTh Kiienta-OOIT).
12.1.3.3. bank mae npaBo 3menmuty [lorounuii aimit KpeantHoi miHii:

12.1.3.3.1 3a BIacHO0 1HILIaTUBOIO Y pa3i MPOBEACHHS OLIIHKU KPeAUTOCIPOMOKHOCTI KitieHTa-
®OIl Tta/abo y pasi mnopymenas KiieatoM-®OIl cTpokiB Ta po3MipiB TOTAIICHHS
3a00proBaHocTi 3a J[oroBopoMm Mpo BIAKPHUTTS KPEIWTHOI JIiHII Ta/ab0 IHIIMMH JOTOBOPAMH,
ykimageaumMu Mk CropoHamu, iHmmx ymoB 3asBu-/loroBopy, JomaTtky mpo BiIKpPHTTS
KpeauTHoi niHii 10 3asBu-Llorosopy (Jomatku Nel.2., Nel.2.2. no mux IIpaswin) ta mux [IpaBus.
12.1.3.3.2. 3a 3BepHeHHsM Kirienta-®OIl, 3a ymoBu moramenas Kiiearom-®OIl Pizammi
mimitiB KK.

12.1.3.4. TIpo BcranoBneHmii (3mMiHeHuii) po3mip Ilotouynoro mimity KpemmtHoi ninii Bank
noBigomisie Kiienta-®OIl msxom HamicimanHs SMS-moBiAOMIICHHSIM/TIOBIIOMIICHHS Yepe3
OyIp-sKui 3aci0 eneKTpOoHHOI KoMyHikamii (Hagani — [loBigomiieHHs1) Ha HOMep (P IHaHCOBOTO
tenedony Kiienta-OOIl, mo 3a3nauennii Kmientom-O@OIl B ocraHHix momanux baHkKy
JIOKyMEHTax 1 BigoMmocTsix a0o HampaBieHHs IloBimomiennst 3acobamu Cucremu/Cucremu
oHnaifH-6aHKiHTY «Kpenobank». ¥V IloBiqoMIIeHHI BKa3yeThCsl po3Mip Ta TepMiH MOYATKY Aii
BCcTaHOBJIEHOTO (3MiHeHoro) [lotounoro mimity Kpeautnoi ninii. Skmo y [loBimomiieHHi He
BKa3aHO TE€PMIH MOYATKy Jii BCTaHOBJIEHOTrO (3MiHeHOro) Ilorounoro nimity KpenuTHoi niHii,
TO TEepMiH MOYaTKy Jii BcTaHOBIEHOTo (3MiHeHoro) Ilotounoro mimity KpeauthHoi minii
HacTyTae 3 MOMEHTY BianpasieHHs bankom IloBinomieHHs.

12.1.3.5. Ilotounwuii mimit KpenutHoi miHii HE MOXKe MepeBUITYBaTH MaKCHUMalIbHOTO JIMITY
KpeautHoi niHii, BU3HAYEHOTO BiAMOBITHUM J[0aTKy MPO BIAKPUTTS KPEIUTHOI JiHii 70 3asBH-
Horosopy (Homatox Nel.2.2. no uux I[IpaBum).

12.1.3.6. Knient-®OII 30008 s13anuil, y pa3i orpumanHsa IloBimomnenHs Bing banky mpo
smeHmeHHs [lotounoro mimity KpenutHoi niHii 3a iHimiatuBoro baHKy, 10 1aTH BCTaHOBIICHHS
3MiHeHoro (3MeHueHoro) [lorounoro nimity Kpeaurtnoi ninii, — moracutu Piznuio mimitis KK.
V pa3si nenoramenns Knienrom-®OIl, y Buznauenuit y [loBigomiaeHHi TepMid, Pi3Hui J1iMiTiB
KK, Knient-®OII BBaXkaeThCsi TAKUM, 1110 POCTPOYNB BUKOHAHHSI 3000B S3aHb 1 HA BIAMIOBIIHY
Pizaumto nmimitiB KK HapaxoByeTbcsi HeycToiika, mependaueHa J(oroBopom mpo BIAKPUTTA
KPEAUTHOI JiHii.

12.1.4. Kpenut (Kpenutn) B Mexax KpeautHoi mniHii BUAaeTbcs (BUAAIOTHCS) HA CTPOK, KUK
BU3HaueHu BianoBinHuM Jlogatkom ao 3assu-lorosopy (Jomatox Nel.2.2. no mux [Ipasun).
12.1.5. SAkmo iH11e He nependadeHo JloroBopoM npo BIAKPUTTS KPEAUTHOT JIiHIT — 1aTOI0 BUIAUl
Kpenuty BBaXkaeTbcsi JIeHb CIIMCAHHS 3 BU3HAYEHOro baHKOM paxyHKy (paxyHKy Ajsi OOMiKy
3aboprosanocTi Knienta-®OII 3a Kpenurom) rpomoBux KoOmTIB (ITOBHICTIO a00 4YacTKOBO)
BIJIMOBITHO 110 YMOB JlOoroBopy MHpo BIiAKPUTTS KPeIUTHOI JiHii (YTBOPEHHS CTPOKOBOI
3a00proBaHOCTI HAa BU3HAYEHOMY baHKOM paxyHKY).
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12.1.6. bank Mae mpaBO MPHUIMHUTH BUJauy Ta/abd0 BHMaratu JOCTPOKOBOTO IOBEPHEHHS
Kpenuty (Kpenutir), Bumanoro (Bumanux) B Mmexkax KpenuTHoi niHil, y HACTYITHUX BUTIAIKAX:
12.1.6.1. mpoctpouennss cmaatu Kiientom-®OIl mporeHTiB, Komiciii Ta/abo moBepHEHHS
Kpenuty/KpenuTiB um iHIIUX IJIaTEXiB, ependadeHnx JloroBopoM mpo BiIIAKPUTTS KPEAUTHOL
JiHII (B TOMY 4YHCHi, aje He BHKIIOYHO LIOJ0 MorameHHs MiHiMalbHOTO O0OB S3KOBOTO
MICSYHOTO IUIaTeXy) Ta/a00 TEPEBHUINEHHS BCTAHOBJIEHOTO JlOTOBOPOM TIPO BIAKPHUTTS
KkpenuTHOi JiHii [Torounoro mimity KpeautHoi miHif;

12.1.6.2. HasiBHOCTI 00CTaBHH, sIKi CBig4aTh npo Te, mo Kpeaut/Kpenutu He Oy 1yTh TOBEPHYTI
Knientom-®OII banky y cTpoku (TepMmiHH), Bu3HaYeHi JlorOBOPOM PO BIIKPHUTTS KPEIUTHOL
JiHIi, B TOMY YHCJIi, aJIe¢ HE BUKIIOYHO:

12.1.6.2.1 wnamanns Kiientom-®OIl y bank pans  3xgilicHEHHS KpeAWTHOI —omepaii
JIOKyMEHTIB/iH(OpMaIlii, 1110 BUSBUIMCH HEAOCTOBIPHUMU;

12.1.6.2.2 Hagauas Kimentom-®OI miis 3pilicHenHs baHkoM 1aTexiB JOKYMEHTIB, IO HE
BIJIMOB1/Ial0Th BUMOTaM [[oroBOpy Ipo BIIKPHUTTS KPEIUTHOI JiHII, Ta/abo 3aKOHOJABCTBA,
ta/abo [IpaBunam ta/abo Tapudam;

12.1.6.2.3 Buxopucranus Kpenuty/KpenuTiB 3 MOpPYIIEHHSM IUJIbOBOTO IPU3HAYCHHS,
BHU3HAUeHOro J[OoroBopoM mpo BIAKPUTTS KpeAWTHOI JiHIT (y pa3i HasSBHOCTI TakKoro) ado
Bukopuctanua Kpeauty/Kpeaurtis ans 3aiiicHeHHs onepaniid KymiBii/mpoAaxxy/o0MiHy BatOTH
abo st pundanHs BipTyallbHUX aKTUBIB;

12.1.6.2.4 HeBukoHaHHS KitienTomM-DOIl 3000B’s13aHb 32 OyIb-SKUM 3 JOTOBOPIB IIOJIO
3MIMCHEHHS KPEAUTHHUX OIepallii, ykiiageHnx 3 bankom abo x THX, m0 OyIyTh B MOJATBIIIOMY
ykianeni bankom 3 Kiieatom-®OIT;

12.1.6.2.5. nasBHocTi y Kiienta-®OI1 HeraTuBHOI KpeAUTHOT iCTOpIi, B TOMY YHCHIi i B IHIIAX
(iHaHCOBUX YCTaHOBAX, a TAKOXK BUNaku nopyieHHs Knienrom-®OIl yMOB iHIIUX 10rOBOPIB,
yKiIaieHux 3 bankowm;

12.1.6.2.6. NPUUHATTS Knientom-OOIT pilIeHHS po MIPUITMHEHHS
1 IPUEMHUIIBKOT/TOCIIONAPCHKOT  TiSITBHOCTI;
12.1.6.2.7. ininiroBanHs monao Kmienra-®@OII npouenypu 3a cripaBoro Mpo OaHKPYTCTBO;

12.1.6.2.8. ykianeHHs 0e3 mornepeaHboi MUCbMOBOI 3roau baHKy J0roBopy/IOroBOpiB MO0
KpeIuTHHUX onepaiil, 3a skumu Knient-@OII BucTynae 00pKHUKOM;

12.1.6.2.9. HajaHHs MOPYKH 3a 3000B’A3aHHSAMM IHIIMX OCi0, B T. Y. CIOpITHEHUX 0ci0, 0e3
OJZlep’KaHHA MUCbMOBOI 3roau baHky;

12.1.6.2.10. noripmenHs gpinancoBoro crany Knienta-®OII (B T. 4. HassBHICTb OJJHOYACHO OYb-
SAKUX JIBOX O3HaK, mepeadadenux m. 16.1.3.7. 'maBu 16 Po3ainy I ux [Ipasuu;

12.1.6.2.11. HasgBHOCTI apelITy T'POIIOBUX KOWITIB Ha nMoToyHUX paxyHkax Kiienta-®OIIl, ski
BiKpuTi B baHky;

12.1.6.2.12. nenoromxenHi Kinieatom-®@OII 31 3MiHOIO po3Mipy HIPOIEHTHOI CTABKU B MOPAIKY,
nepeabaueHomy 1. 12.2.6. uiei ['masu [Ipaswu;

12.1.6.2.13. HasBHOCTI MyOJIIYHOTO OOTSDKEHHS Ta/ab0 MoAaTKOBOI 3acTaBu Ha MaitHO Kitienra-
®OIT;

12.1.6.2.14. nopyuieHHs: KpuMiHaabHOTO NpoBakeHHs npotu Kiienta-OOII;

12.1.6.2.15. 3anpoBamxenns HBY naa3BuuaiiHoro pexumy po6otu banky abo GaHKiBChKOI
cucTeMH YKpaiHM BIAMOBIIHO A0 BUMOT [HCTpyKIil mo70 opraHizauii poOOTH OaHKIBCHKOI
CHCTEMH B HaJ3BUYaiHOMY pexuMi (3aTBepmkeHa [locranosoro ITpasninus HarionanbHOTro
Oanky VYkpainum Bin 22.07.2014 Ne 435) y pa3i BUHUKHEHHS HEUITATHOTO PEXUMY, LIO
YHEMOXKJIMBIIIO€ poOoTy banky abo OaHKIBCBKOT cucTeMH YKpaiHU y 3BHYaifHOMY HOPSIIKY;
12.1.6.2.16. naOGyrrs Kiientom-®OIl abo apyxunoro (donosikom) Kiienta-®OII cratycy
BiIiCHKOBOCITYK00BIIsI 200 1HILIOTO CTATYCY, KM BIAMOBIIHO 10 3aKOHOJABCTBA MPUPIBHIOETHCS
JIO CTAaTyCy BIHCHKOBOCITY>KOOBIIS;

12.1.6.3. neBuxoHanHs KiieHToM-®OIl Oynp-skux I1HIIMX 3000B’s3aHb, IepeaOaYeHUX
JloroBopoM Mpo BIAKPUTTS KPEAUTHOI JIiHIT Ta/ab0 32 HASBHOCTI 1HIIMX MIACTaB, Iepea0adeHuX
JloroBopoM TMpo BIAKPUTTA KpeauTHoi JiHii (30kpema, numu IlpaBumamu) Ta/abo
3aK0HOIaBCTBOM.
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VY Bumnaaky npuitHATTS bankom pimenns npo BiaMoBy Bix Bugadi Kiienty-®OII Kpeaury,
3 mijcTaB, nependadeHux JloroBopoM mpo BIAKPUTTA KpeauTHOI JiHii Ta/abo mumu [lpasun,
Bbank nmucemoBo nosinomiisie po 1e Kiienra-®@OII, Ha Bumory Knienra-OOIl.
12.1.7. llpuniunenns Bunadi Kpenurty (Kpenutis), mependauene m. 12.1.6. miei ['masu IIpaBw,
BiIOyBaeThCsl HUIAXOM BcTaHOBieHHS [lorounoro mimity KpenuTtHoi miHil y HyliboBOMY
3Ha4YeHHI1 Ta OJIOKYBaHHS MTPOBEICHHS BUJIATKOBUX IUIaTIXHUX onepallii Ha [lorouHoMy paxyHKyY
Knienta-®OIl, xpiM BHIATKOBHUX IUIATDKHUX OIEpamii i3 CHHMCaHHS Ha KOPUCTh baHKy
3a00proBaHocTi 3a J[oroBopoM mpo BiAKPUTTS KPEAUTHOT JIiHII.
12.1.8. bank mae mpaBo 3xiiicautu tumuacoBe brokyBanust BIIK (Kpeautnoi xaprtkum) - y
Bumaaky BuHUKHEHHS y Kiienta-®OII mpocTtpodeHoi 3aboproBanocTi 3a JloroBopom mpo
BIZIKPUTTS KPEAUTHO] JiHI1 TpuBasicTio noHa 30 (TpuALsTh) IHIB.
12.1.9. bank mae nipaBo 3aiiicauTu noctiiine binokyanus BIIK (KpeauTHoi kapTkm) - y BUMaaAKy
BuHuKHeHHA y Kiienta-®OIl npoctpodenoi 3aboproBanocti 3a J{oroBopoM mpo BiIIKPUTTS
KpeIUTHOT JIiHIT TpuBaticTio moHan 120 (cTo ABAAIATE) JHIB.

12.2. PO3PAXYHKHU MI’K CTOPOHAMMUA

12.2.1. Ynponox Bcboro crpoky kopuctyBaHHs Kpenurom Kiient-®OIIl 30008 sa3aHuit
crutauyyBatu baHKy mpOIEHTH, po3Mip SKMX BU3HAYEHO BIAMOBIIHO JI0 MOJIOKEHb 1. 1.4.2.3.2.
Jonatky mpo BiKpuTTs KpeautHoi JmiHii no 3asBu-oroopy (omatox Nel.2.2. no mwmx
[TpaBun).

12.2.2. TlpouenTtu 3a KopuctyBaHHs Kpeautom HapaxoBYHOThCS BaHKOM IIOMICSYHO HA CyMy
3aboproBanocTi 3a Kpeaurom 3a Meroniom «haxt/360» (pakTudHa KUIBKICTh IHIB Y MICSIIl, aje
YMOBHO B poiri 360 qHiB), 3a CTaBKOIO, BU3HAYEHOO BIANOBIIHO 10 yMoOB 11. 1.4.2.3.2 Jlonatky,
3 nHs Bujadi Kpeaury no qus nosepHenns Kpeaurty B moBHOMY 00csi31, SIKIIO 1HIIE HE BUILIMBAE
3 yMOB J[0oTOBOPY NP0 BiAKPUTTS KPEAUTHOI JIiHIi.

12.2.3. 3a naganns bankiBcbkux nocnyr Kiient-®OII cimauye banky komicii BiAMOBITHO 10
Honmatky Ta TapudiB. HapaxyBanHsi kowmiciif, BcTaHOBIEHUX J[OrOBOpOM mMpoO BIAKPHUTTS
KPEIUTHOI JIHIT 311HCHIOEThCA 10 JaTh (paKTUYHOTO MoBepHeHHs KpenuTy B moBHOMY 00CsI3i,
AKIIO 1HIIIE HE BUIUIMBAE 3 yMOB JloroBopy Mpo BIAKPUTTS KpeauTHOI JiHii Ta uux IIpaBui.
12.2.4. bank He HapaxoBye Ha KopucTb Kiienta-®OIIl mpoueHTH Ha 3aJIHMIIOK KOIITIB Ha
[Torounomy paxynky Kmienra-®@OIl, sxuit cpopmopanuii 13 kowmtiB Kpenury (Kpeauris).
12.2.5. Y pa3i 3MiHM 3aKOHO/aBCTBA 111010 3/11HCHEHHSI KpeAUTYBaHHs, 00J1ikoBoi ctaBku HBY,
IHIIMX €eKOHOMIYHHMX YMOB, 1110 BILTMBatOTh Ha IIiHy Kpenuty, bank mae npaBo iHII1I0BaTH 3MIHY
pPO3MIpy HpPOIEHTHOI CTaBKM 3a KOpUCTyBaHHS KpeauTom, MMCbMOBO MOBIIOMMBIIM IMPO L€
Knienta-®OIl.

12.2.6. Knieat-®OII 3060B's13anuit ynpoaosxk 30 (TpuALATH) KaleHAApHUX [HIB, BiA AaTh
HajiciIaHHs baHKoOM MOBITOMIICHHS, 3 SIBUTUCH Y BaHk miis ykianeHHs BiamoBigHoro Jlonatky
no 3asBu-JloroBopy abo IHIIOrO MNPaBOYMHY B YaCTHHI 3MIHM MPOIEHTHOI CTaBKU 3a
kopuctyBaHHsA Kpenurom.

12.2.7. V Bunaaky He yknaneHHs Kinieatom-OOII BinnmosigHoro JJomatky no 3asBu-/lorosopy
a00 I1HIIOrO MPaBOYMHY B YAaCTHHI 3MIHM MPOLIEHTHOI CTaBKU 3a KopuctyBaHHS Kpemurowm, B
MOPSIKY Ta B CTPOK, BcTaHOBieHUH 1. 12.2.6. miei ['masu paBun, Kiniear-®OIT 30608’ sa3anwmit
B 30-geHHU# CTpOK 3 "acy HaaicianHs bankom mosigomienns (1.12.2.5. miei ['maBu [IpaBun),
noBHIicTIO oBepHYTH Kpenut/Kpenutu Ta CrulaTUTH NMPOLIEHTH 3a KopucTyBaHHS Kpemutowm,
KOMicli, HEyCTOMKY Ta 1HIII I1aTexi, nepenodoayeHi JloroBopoM mpo BIIKPUTTS KPEAUTHOI JiHi1,
Ha JIEHb [TOBEPHEHHS.

12.2.8. Knient-®OII BukoHye cBoi 3000B’s13aHHS 110 TOBepHEHHI0 KpenuTy, crutatu NpoIeHTiB,
KOMICIi, IHIITMX I1aTeX1, BCTAHOBICHUX Jl0OrOBOPOM MPO BIAKPUTTS KPEIAUTHOI JTiHIi, HEYCTOMKH
IIUISIXOM TepepaxyBaHHs y 0€3TOTIBKOBi (opMi Ta/abo BHOCUTH roTiBKOO B bank Ha [ToTounnii
paxyHOK, BKazaHuil y JlogaTky mpo BIAKpUTTS KpeauTHOI JdiHii 10 3asBu-lorosopy (Homarox
Nel.2.2. mo mux IIpaBwi).
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12.3. MIOPAJOK IIOBEPHEHHSA KPEJIUTY

12.3.1. Knieat-®OII 300608’ s13anuii mosepuytu banky Kpeaut y moBHOMy 00cCs3i, CIIaTUTH
IPOIICHTH, KOMICIT Ta iHII IU1aTexi, nepeadadeHi JJoroBopoM mpo BiIKPUTTS KPEAUTHOI JiHIT y
HOpPsAKY BU3HaueHOMY JloJJaTKOM PO BIAKPUTTS KpeAuTHOI JiHii 10 3asBu-Llorosopy (Joaarox
Nel.2.2. no uux IIpasun) ta mieto ['maoro [IpaBui.

12.3.2. ¥V Bunaaky mnoBHoro morameHHss Kpenuty (moramieHHs HOro OCTaHHBOI YaCTUHH)
Knient-®OII 3000B’s13aHMi 01HOYACHO (B MEXax OAHOTO OaHKIBCHKOTO JIHS) CIUIATUTH BCi
HapaxoBaHi 3rigHO 3 JIOTOBOPOM MpPO BIIKPUTTS KPEAUTHOI JIiHII MPOIEHTH, B TOMY YHCII
HapaxoBaHi 3a OCTaHHIM MicAIb (YaCTHHY OCTaHHBOTO MicCsIs) KopucTyBaHHs Kpenutom Ta
BCTaHOBJIEHI J[OrOBOPOM PO BIAKPHUTTS KPEIUTHOI JIiHIT KOMiCii, HEyCTOMKY Ta 1HIII TUIATeXi,
nepeadadeHi JJoroBopom mpo BiIKPUTTS KPEIUTHOT JIiHI1.

12.3.3. IIpouentu/komicii/inmn maaTexi 3a JoroBopom mpo BIAKPUTTSA KPEAUTHOI JIiHII He
MoXyTh OyTu crutaueni Kiientom-®OII 3a paxynok Kpeaury. Crutata Kpeauty, npoIneHTis,
IHIUX TUIATeXIB 32 JIoroBOpOM Mpo BIAKPHUTTS KPEIUTHOI JIiHIT MOKE 31HCHIOBATUCS TPETIMU
ocobamu.

12.3.4. YV pa3i HeZjoCTaTHOCTI CyMH 3/1MCHEHOT0 TUIaTeXy Ha PaXyHOK, BU3HaueHuH y JlomaTky
no 3asBu-JloroBopy, JUIsi BHKOHAaHHS TPOIIOBUX 3000B’s3aHbh Kirienta mepen bankom 3a
JloroBopom mpo BIAKPUTTS KPEAUTHOT JiHI{ y MOBHOMY 00cs31 Ll cyMa roraiiae BuMoru banky
B TaKiil 4eproBOCTi:

12.3.4.1.Y nepuy 4epry cmiaqyTbes (Y BKa3aHii HUKYe MOCJTII0BHOCTI):

12.3.4.1.1. [Ipoctpoyena cyma i3 noBepHeHHs1 Kpenuty (ocHOBHOTO 60pry);

12.3.4.1.1. IIpocTpoueHa cyma MpoOLEHTIB 3a KOpUcTyBaHHsA Kpeautom;

12.3.4.2. Y apyry 4epry cnjiadyrbces (Y BKa3aHiil HUKYe MOCIiI0BHOCTI):

12.3.4.2.1. TloTouHa (He mpocTpoueHa) cyma i3 noBepHeHHs Kpeauty (ocHoBHOTO O0pry);
12.3.4.2.2. TlotouHa (He MPOCTPOYEHA) CyMa MPOICHTIB 3a KOpucTyBaHHs Kpeaurom;

12.3.4.3. Y Tperio 4epry cIjavyyloThes (y BKa3aHid HUKYE MOCTIOBHOCTI):

12.3.4.3.1 TlpocTtpodeHi cymMH KOMICIH Ta IHIIUX IJIATEXIB, K1 nepeadoaderi JloroBopoM mpo
BIJIKPUTTSI KPEAUTHOI JIiHIT 1 OKpeMO He 00yMOBJIEH] B 1HIIMX MiAMyHKTax 1.12.3.4. uiei ['naBu
IIpaBui;

12.3.4.3.2. TloTouHi (He MPOCTPOYEHi) CyMH KOMICId Ta iHIIMX IJIATEXIiB, sIKI mepeadaveHi
JloroBopoM Mpo BIIAKPUTTS KPEAUTHOI JIiHII 1 OKpeMO HE OOYMOBJICHI B IHIIUX MIIIMTYHKTaX
n.12.3.4. uiei I'nasu [IpaBun;

12.3.4.3.3. Ilens, wtpadu Ta 1HII BUIM HEYCTOWKH Ta OyJb-sKi 1HIII IaTex1 (y TOMY YMCIi,
aJie He BUKJIIOYHO CYZIOBI Ta 1HII1 BUTpaTu baHKy, MOB’s3aH1 13 BXUTTAM baHKOM 3aX0/IiB 111010
IIPUMYCOBOTO CTATHEHHs 3a00proBaHoCTI 3a /{oroBopoM mpo BiAKPUTTS KPEAUTHOI JIiHIL), SIKI
noB’s13aHi 13 JIoroBopoM Mpo BiIKPUTTS KPEIUTHOT JIiHIT;

12.3.4.3.4. JIoCcTpOKOBI IJIaTeXI1 1010 TOBEPHEHHS KPEAUTY (KPEAHUTIB) (OCHOBHOTO OOpPTY).
12.3.5. Kuient-®OIl He Mae mpaBa 3MiHIOBAaTH YEproBiCTh IMOTaIIeHHS 3a00proBaHOCTI 3a
JloroBopoM Mpo BiIKPUTTS KPEAUTHOI JIiHII, B TOMY YHCJI IUIIXOM 3a3HAYCHHS B IUIATIKHUX
JOKYMEHTax MpU3HAuYCHHS [UIaTEeXYy, 0 MOPYIIYyE YeproBicTh, BU3HaueHy 1. 12.3.4. miei ['naBu
[TpaBun. V Bunaaxky HaaxomkeHHs Bia Kimienta-OOIl komTiB 3 mpu3HAYCHHSIM IUIATEXKY, SKE
HOpYLIy€e 4eproBicTh, Bu3HaueHy 1. 12.3.4. niei ['naBu IIpaBwi, bank mpoBoauTh morameHHs
3aboproBanocti Kimenta-®OIl BignoBigHo g0 monoxkeHb m. 12.3.4. miei ['maBu IlpaBun
He3aslexHo Bij BkazaHoro Kiientom-®OIT npuzHaueHHs miaTexy.

12.3.6. bank y Bunagkax, nepeaoadenux 1. 12.1.6. miei ['maBu [IpaBun Ta/abo JlogaTtkom Bripasi
BUMaraTH JOCTPOKOBOTO MoBepHeHHS KpeauTty, MpoleHTiB, KOMICi Ta iHIIMX HaJEXHUX 10
CIUIAaTH MJIaTeXiB 3a JIoroBOpOM Mpo BIAKPUTTS KPEAUTHOT JIiHI1, PO 1110 MTUCHMOBO MOB1IOMIISIE
Knienta-®OII.

12.3.7. Knient-®OII 30008’ s3aHuil micisi oTpuMaHHs MoBigoMiieHHs baHky, mepeadadeHoro
n.12.3.6. uiei I'nau IlpaBui, ycyHyTu nopyieHHs yMoB JloroBopy Ipo BiIKPUTTS KPEIUTHOL
JHI{, BKa3aHUX y MOBIIOMJICHH] BIpoA0BX 30 (TpUALATH) KaJICHIAPHUX JHIB 13 JTHS OTPUMAaHHS
takoro nosigomieHHs. ko Kiient-®OII He ycynyB BkazaHi nopymienHs, To Kiient-OOIl
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3000B’s13aHUI TOCTPOKOBO MOBEpHYTH Kpeaut, mpoueHTH, KoMicii Ta 1HIII HaJIeXHi A0 CIUIATH
maTexi 3a JJoroBopom mpo BIAKPUTTS KPEAUTHOI JTiHIT He mi3Hime 3 1-To KajJeHaapHOTo JHS Bl
JTHsI OTPUMAaHHA MUCbMOBOTO noBiomieHHs banky (1. 12.3.6. uiei ['naBu I[1pasuin).

12.3.8. Oco6nuBi yMOBH, TIOB ' sI3aHi 13 HAKJIQJIEHHSIM apemTy Ha KomTH Ha [loTouHOMY paxyHKYy,
BkazaHoro B 11.1.1. Jlomatky, 3a HasiBHOCTI 3a00proBanocTi Kimienta-®OIl nepen bankom:
12.3.8.1. ¥V Bumanky, HakiaageHHs apemty Ha komTu Kiienta-DOOIl, mo o6m1iKoBYIOTHCS Ha
[Torounomy paxyHKy Bkazanomy B 1. 1.1. Jlogatky, Ta 3a HasiBHOCTI 3a0oproBanocTti Kiienra-
®OII nepen bankom 3a BiamoBiAHMM [[0roBOpoM NIpO BIAKPUTTSA KPEAUTHOI JiHIi, B JI€Hb
HAKJIAJICHHS apelTy, Bunaya HoBux KpenutiB 3a JoroBopom mpo BIAKPUTTS KpEAUTHOI JiHil
MPUIHHSIETHCS, JIIMIT KPeIUTyBaHHS BCTAHOBJIIOETHCS y HYJIbOBOMY 3HaueHHi. [Ipu npomy bank
Ma€ MpaBoO HE 3aCTOCOBYBATH MOJIOKEHHS 11070 [limprosoro (rpeic) mepioay, nepeadadyeHoro
JonmaTtkom.

12.3.8.2. Skmo ynpoaosxk 30 (TpuALATH) KaJeHIAPHUX THIB BiJI MOMEHTY HAKJIAJCHHS apeliTy
Ha rpomoBi komtu Kiienta-®OII na [TorouHomy paxyHKy BkazaHomy B 1I. 1.1. Jlonatky, - mis
apelITy NpUNHUHAETHCS, BuAaadya KpeauTiB MOHOBIIOETHCS HA YMOBAaX, SIKi JisSUIM HA MOMEHT
HAKJIaJICHHS apeliTy.

12.3.8.3. Axmo ynpoaosxk 30 (TpUALSTH) KaJICHIAPHHUX JHIB BiJl MOMCHTY HaKJIaJICHHS apeIuTy
Ha rpomoBi komtu Kimienta-®OII [Torounomy paxyHky BkazaHomy B 1. 1.1. Jlomatky, sikum
nepenbavero Binkputts Kiienty-®OI1 KpennuTHoi miHii, - Aist apemty He Oye NpUIHMHEHA, TO
HasiBHa 3a0oproBanicTs Kiienta-®OOII 3a BianoBigHuM J[oroBOpoM Mmpo BiIKPUTTS KPEIUTHOT
JiHIT TEPeHOCUThCS HA  PAaXyHOK OOJIKy KOpPOTKOCTPOKOBHX  KPEIUTIB/IPOIICHTIB.
3aboproanicts Kinienta-®OII 3a JloroBopom npo BIAKPUTTS KPeIUTHOT JiHii, SIka epeHeceHa
Ha paxyHOK OOJIIKy KOPOTKOCTPOKOBUX KpPEIMTIB/TIPOIEHTIB Ta MPOIEHTH 32 KOPUCTYBAHHS
Kpemurom mimgnsarae cmati Kmieatom-®OIT BrpomoBx He Oinbine HDK 12 (IBaHAALSTH)
KaJCHJapHUX MICSIIiB 3 MOMEHTY Ha paxyHOK 00JIiKy KOPOTKOCTPOKOBUX KPEIUTIB/IPOIICHTIB.
12.3.8.4. IlponieHTHa cTaBKa 3a KOpUCTYBaHHS KpeIuToM BCTAHOBIIOETHCS Yy PO3MIpi, SKHUN
Bu3HavyeHui y m.1.4.2.3.2.1. lonatky, sikum nependadeHo Bigkputts Kimenty-®OII Kpenurtaoi
miHii. MeToa HapaxyBaHHS BiJICOTKIB BCTaHOBJIOETHCS BIAMOBIAHO A0 . 12.2.2 miei ['maBu
IIpaBui.

12.3.8.5. Knient-®OII criauye mponeHTr 3a KOpucTyBaHHs KpeauTom moMicssuHo B MOPSIKY,
nepeabaueHomy JlomaTkoM, 3 0COOTMBOCTIMH BU3HAYCHUMH MM ITyHKTOM [IpaBuit. [IponenTu
3a ocTaHHIN Micaup KopuctyBaHHsS Kpemurom, crutauytoreess KiientomM-@OII B MOMEHT
MOBHOTO ToramieHHs 3aboprosanocti 3a TakuM Kpenutom. Knient-®OII mae npaBo noracutu
3a0oproBanicTh 3a Kpemutom B OyIb-sKHii MOMEHT 0 MOMEHTY CIUIMBY 12 (IBaHaIISATH)
KaJICHJIapHUX MICALIIB 3 MOMEHTY HaKJIaJCHHS apellTy.

12.3.8.6. Kuient-®OIl 3piiicHioe morameHHs 3a00proBaHoCTi (Tifla, MPOLEHTIB, IHIINX
IUIaTEX1B) IUISXOM BHECEHHS KOLITIB Ha paxyHOK baHky, pekBizutu sikoro bank mosimomiisie
Knienty-®OIl He mizHime 31 (TpUAUATH MEPIIOT0) KaJeHAApHOTO MJHS Bil MOMEHTY
NepeHeceHHs1 3a00proBaHOCTI Ha PAXyHOK OOJIIKY KOPOTKOCTPOKOBHX KPEIWTIB/TIPOILIEHTIB.
[ToBiOMIIEHHS TMpPO PEKBI3UTH BKa3aHoro y upoMmy myHKTI IlpaBun Paxynky banky
3MIACHIOEThCS OOHUM abo JekiibkoMa 13 cmocoliB (Ha poscyn banky), sxi mepenbadeHi
no.mm.11.1.9.1, 11.1.9.3, 11.1.9.5 I'naBu 11 Po3ainy II mux IIpaBu.

12.3.8.7. ¥ pasi npoctpouenns Knienrom-®OII noramenHsm 3a00proBaHocTi (Tijia, IPOIEHTIB,
iHmux miatexis), Knient-OOII Hece BianoBiganbHicTh, mepeadadeny ['naBoro 10 Po3ainy I miux
[TpaBun Ta/abo BiamoBimauM Jlogatkom a0 3asBu-/orosopy.

12.3.8.8. Y pa3i HacTaHHs IHIIMX 00CTaBUH, nependoayenux m. 12.1.6. uiei ['masu [Ipasun, bank
Ma€ TIPaBO BUMAraTH MOBEPHEHHsI 3a00proBaHOCTI 3a KpeauTom T0CTpOKOBO.

12.3.8.9. Inmi mpaBOBIAHOCUHM, TOB A3aHi 13 MOTAlIeHHSIM 3a00pProBaHOCTI (Tija, MPOIICHTIB,
IHIINX TUIaTeXIB), pEryroloThes uMH [IpaBunamu Ta 3aKOHOAABCTBOM.

12.3.9. Knient-®@OIl Mae npaBo B Oyb-sIKUIl MOMEHT MOBHICTIO ITOTaCUTH 3a00ProBaHICTh 3a
JloroBopoM Mpo BIAKPUTTS KpeauTHOI JiHIl Ta nmoaatu baHky BianmoBiiHy 3asBy (3a Gopmoro,
BCTaHOBJICHOIO baHKOM), sIKOIO mepen0auyuTH NMPUIMHEHHS KpeauTyBaHHA 3a J(oroBopom mpo
BIIKPHUTTS KPEAWTHOI JiHii, ToOTO BcTaHOBieHHs [loTounoro mimity KpemutHoi miHIi 3a
JloroBopoM Mpo BIAKPUTTS KPEAWUTHOI JIiHII Yy HYJIbOBOMY 3HAu€HHI (MPUIUHHUTH KpPEAUTHI
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npaBoBigHocuHU 3 bankowm). IlpunuHeHHs KpenuTyBaHHS 3a J[OrOBOpOM IpO BIAKPUTTS
KpeauTHOI JIiHII BiAOyBaeThCS BHKIIOYHO 32 YMOBH TMIATBEPKCHHS IMOBHOTO IOTAIICHHS
3a00proBaHocTi 3a JloroBOpoM MIpo BIIAKPUTTS KPEAUTHOI JiHII Ta BiACYyTHOCTI 1HIIKX MiACTaB
JUISI TAKO1 BIIMOBH, SIK1 mepeadadeni numu [IpaBunamu Ta/abo 3aK0HO1aBCTBOM.

12.3.10. fxmo Oynb-ikuii TEepMiH 3AIHCHEHHSA IUIaTexXiB 3a JoroBopoM mpo BiAKPUTTA
KpEIUTHOI JIIHIT pHIaae Ha BUXITHUN, CBATKOBUI a00 1HIIUN HEPOOOUMA JIEHb, TO TUIATEXKI
NOBHMHHI OyTH 37ifiCHEeH1 y nepmmid poOounii 1eHb, KUK CIIAy€ 3a BUXIIHUM a00 CBATKOBUM
JTHEM.

12.4. IHIII YMOBH

12.4.1. [loroBip mpo BiIKPUTTS KPEAUTHOI JiHII HaOyBae YMHHOCTI 3 JHS WOTO MiAMHUCAHHS
CropoHam¥u Ta Ji€ 0 TOBHOTO BUKOHAHHSI HUMH CBOiX 3000B’s13aHb. TepMiH (cTpok) KpeautHoi
JiHi, BU3HAYCHHWH BIAMOBIAHUM J[0JaTKOM, aBTOMATUYHO NPOJOBKYETHCS HA HOBHM
aHAJIOTIYHUHN CTPOK, SKIIO IO MOMEHTY HacTaHHS TePMiHY (3aKiHUCHHsI CTPOKY) mii KpeauTHoi
ninii Bix Kimieata-@OI1 He HagiiIia mIChMOBA 3asiBa PO HaMip MPUIUHUTH Jif0 KpenutHoro
JIOTOBOPY Ta BiACYTHI (He 3acTocoBaHi) bankom mifcTtaBu ans nmpunuHeHHs Bumadi Kpenuty
(KpenutiB) B Mmexxax Kpenutnoi minii Ta/abo mocrpokoBoro nmosepueHHs Kpenuty (Kpenuris),
BujaHoro (BumaHux) B Mmexkax Kpenutnoi ninii. HactanHs cTpoky (TepMiHy) MOBEpPHEHHSA
Kpenuty (Kpenutis), B ToMy umcii pe’ siBlIeHHs] baHKOM BUMOTH PO JIOCTPOKOBE MTOBEPHEHHS
Kpeaury (KpenutiB), Buganux B mexax KpemuTHoi niHii, — HE TsIrHe 3a cOO0I0 MPUITHHEHHS
JloroBopy TpoO BIAKPUTTS KPETUTHOI JIiHIii, KOO0 3000B sI3aHHSA 32 HUM HE OYJIM HAJICKHO
BUKOHaH1 CTOpOHAMH.

12.4.2. Bynp-siKi 3MiHHU 1 JOTTOBHEHHS 710 JIoroBOpY MpO BiAKPUTTS KPEAUTHOT JIiHIT BHOCATHCS,
B MOPsIAKY nepeadadeHomy 3asBoro-/lorosopom, /JoaTkoM mpo BIAKPUTTS KPEIUTHOI JiHIT 10
3asBu-Jlorosopy Ta umu I[paBunamu.

12.4.3. He BBa)ka€eThCsi 3MiHOIO YMOB J[0roBOpY MpO BIAKPUTTS KPEIUTHOI JIiHII 3MiHa HOMEPY
[ToToyHOrO paxyHKy B CHIy BHUMOI 3aKOHOAaBCTBAa. 3MiHa Homepy I[loTouyHoro paxyHky
3MIHCHIOETbCA LUIAXOM HamnpaBieHHs bankom Kiienty-®OIl noBigomiieHHs, OJHUM 13
cnoco6iB, nepeadavenux nm.-mm. 11.1.9.1-11.1.9.3., 11.1.9.5 niei I'nau [Ipasu.

12.4.4. KpenuTHi IpaBOBITHOCUHU MOXKYTh OyTH MPUIIMHEHI B MOPAAKY, BCTAHOBIEHOMY LIUMHU
IIpaBunamu.

12.4.5. [IpunuHeHHS KpeAUTHUX MpaBoBiAHOCHH 3 iHiiaTiBH Kiienta-OOIl moxxnuBe nuie 3a
ymoBH BukoHaHHs KnientoM-@OII Bcix 3000B’s13aHb 3a JIoroBopoM npo BIAKPUTTSI KPEAUTHOL
JiHIT MIIIXOM O€3roTiBKOBHX IepepaxyHKIB a00 BHECEHHSIM TOTIBKM yepe3 kacy baHky Ha
[Torounuii paxyHOK, BU3HaYeHHH BIAMOBIIHUM Jl0JaTKOM MpO BIAKPUTTS KPEIUTHOI JIHIT 10
3asBu-/{orosopy.

12.4.6. lonatkoBi yMoBu Jl0roBOpy Mpo BIAKPUTTS KPEAUTHOI JiHII BU3HayatoThcs ['naBoro 16
Po3ainy I uux [Ipasui.

12.4.7. Ymosu I'naBu 12 Po3ainy II uux [IpaBua HadyBaoTh unHHicTb 3 26.01.2026 poky
(AKmo iHmMA cTpok HaOpaHHs 4YuHHOCTI nicr I'masor IlpaBun He Oyae BH3HAYEHO
BankoMm muisixom BukjIageHHs Hboro nyHkty [IpaBus B HoBill pepakuii).
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PO3 LI I11. IHIIT YMOBHA

1. i I[IpaBuna ckiafieHi yKpaiHChKOIO MOBOIO.

2. CTOpOHM MiATBEPKYIOTh, 10 TeKCT [IpaBuin, Tapudu He MOTPeOYIOTH TOTOMKEHHS
HIISXOM MPOCTABIICHHS TOJATKOBHX mianuciB CTOpiH Ta/abo CKpiMieHHs re4aTkoro baHky.

3. HeniiicHicTh OKpeMHX TMOJOXKeHb 1ux [IpaBun, mianucanux CtopoHaMH
Crannaptaux popm mokymeHTiB, Tapudis He TATHE 32 cO0010 HeNilicHICTh JOroBOpiB MOCIIYT B
IJIOMY.

4. Ha3Bu po3miniB, MyHKTIB, TJaB Ta IHMMX 3aroioBkiB  CrangaptHuX (opm
JNOKyMeHTiB, IIpaBuia BHKOPHCTOBYIOTBCS JIMIIE I 3PYYHOCTI Ta JKOJAHUM YHMHOM HeE
BIUTMBAIOTH Ha X 3MICT 1 TIIyMayeHHS.

5. 3 ycix nuranb, He yperyiapboBaHux uumu IlpaBumnamu, nignucanumu CTopoHamMH
Cranmaptaumu  popmamu  nokymentiB, Tapudamu, CTOpPOHH KepyIOTHCS BiJIIOBIIHUMH
HOpMaMH{ YHHHOTO 3aKOHOJIaBCTBA.

6. Bincrymnenns Kiieatom mpaB BumMoru abo mepeBeneHHs Oopry Kimienta 3a
JloroBopom mociayr MOXKJIMBI TUIBKHM 3@ HassBHOCTI Ha 1€ TMCbMOBOI 3roau baHky.

7. ®akrom yxuaneHas Jlorosopy mnociyr Kiieatom-®OIl migrBepmkye, mo a0
yKJIaJeHHs 1poro Jloropopy mociyr orpumMaB JOBiAKY IpO CHUCTEMY rapaHTyBaHHs BKJIAJIB
¢iznyamX 0Cio.

8. ®axrom yknanenus Jloropopy nociayr Kii€eHT MOroukyeTbes 3 TUM, L0 y BUIAIKAX
AKIo Ha baHk mokianeHo 000B’A30K 3a0e3nedyBaTH yTPUMAaHHS, CTATHEHHS, TIepepaxyBaHHs
TOIIO 3 CyM KOIWITIB, HajexkHUX KiieHTy (un HanexHuX A0 Buruiatu KiieHTy) Oyab-skux
nepenbauenux llogatkoBuM KojekcoM YKpaiHM Ta/ab0 HOPMAaTHBHO-TIPABOBUMH aKTaMH
Ykpainu nogarkis, 300piB, iIHIIMX 000B’SI3KOBUX IIATEXIB, TO baHK Mae mpaBo iX yTpumMyBaTtH,
CTSTYBAaTH, IEPEPaxoOBYBATH, B TOMY YHUCIIi CIIUCYBaTH 3 Oyb-sIKOro PaxyHKy.

9. CTOpOoHM MOTOAMJIM, IO SKLIO 1HIIE Ul KOHKPETHOrO BMIAJKy HE INepeadadyeHo
JloroBopoM mocityr, To Oyab-siKe MHCbMOBE MOBiAOMICHHS banky 3a JloroBopom mocnyr,
gaxiciane KiieHTOBI:

- Ha OCTaHHIO TMOBimOMJEHY, 3 noTpumanHsM Ilpasun, Kmientom banky ampecy
MICIIe3HaXO0/PKEHHS 41 MOMTOBY aapecy KiieHTa, y BUIIIA/I IOKyMEHTa Ha MarepoBOMY HOCII,

- a0o Ha ocranHIO noBigomieHy Kiientom banky aapecy enexkTpoHHOi momTH (e-mail)
Kinienra, y Burisini Enextponnoro nokymenta 3 HakinaaeHHsM EIl banky,

- abo 3acobamu Cucremu, Cucremu onnaitH-6ankinry «KPEJIOBAHK» y Burmsai
EnexrponHoro nokymenra 3 HakinajaeHHaM EII banky,

€ HaJIe)KHO BYMHEHUM MMMCHMOBUM TOBioMJIeHHsIM bankom Kiienra.

Vxknanenusm Jloroopy mnocinyr KiieHT 3000B Si3yeTbcsi OTPUMYBAaTH —MOIITOBI
noBiIOMJICHHST baHKy, BiAMpaBlieHI Ha OCTaHHIO HAJIEKHO TOBimoMieHy KitieHToM ampecy
Knienrta B Haiikopormii cTpoku. VYxmnajeHHsaMm J[loroBopy mociayr KitieHT 3000Bs3yeTbes
OoTpuMyBaTH ENeKTpOHH1 JOKYMEHTH, sIK1 HaaiiuuM Big banky Ha aapecy eneKTpOHHOI MOLITH
(e-mail) Kmienta ab6o 3acobamu Cucremu, Cucremu onnaitH-O6ankinry «KPEJJOBAHK» B
HAWKOPOTII CTPOKH.

Bynb-sxuii EnekrponHuii 1okyMeHT, Hajicnanuii bankom enekrponHoro nomroro KimieHnty
BB@)KAETHCS TAKUM, 110 OTpUMaHui KiieHTOM Ha HACTYIMHUM JA€HB 3 THA BiAnpaBku bankoM Ha
azipecy enekTpoHHoi nomTH (e-mail) Kiienra, a Haxicnanuit 3acobamu Cucremu un Cucremu
onnaitH-0ankiHry «KPEJJOBAHKY - 3 nus noctynnocti A Kiienra EnextpoHHOro 10KyMeHTa
B Cucremi, Cucremu onnaitH-0ankiary «KPEJJOBAHK» (6e3 HeoOXinHOCTI A OyIb-sIKOTO 3
UX BUMAJKIB HaaHHs KiieHTOM MOB11IOMIIEHHS/TIIATBEPIKEHHS PO OTPUMAHHS €JIeKTPOHHUX
JIOKYMEHTIB).

[Tonoxxenns uporo mnyHKTy IlpaBun He mno30aBnsie bank MoxnuBocTi HaxaBatu /
HAJICUJIaTH TOBIJIOMIJIEHHS, TOKYMeHTH KITieHTOBI1 1HIIIMM YHHOM.

10. CTopoHH TNOrOKYIOTHCS HE BHKOPUCTOBYBATH IIiJl yac OOMIHY 1H(pOpMAIIEI0 B
pamkax [loroBopiB mociyr ajapecu eneKTpoHHOI momTH (e-mail) Kiienra, siki po3mimieHi Ha
JIoMeHax abo cyOJoMeHax, siKi HaleXaTh Oyab-sIKUM (Di3UIHUM 0c00aM, IOPUIUYHUM 0co0aMm,
JepKaBHUM 4YHM IHIOMM OpraHaM, ycTaHoBaM, oprasizamisMm Pociiicekoi @eneparii a6o
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Pecriy6niku binopyck abo iHIINX JepskaB, SKIO CTOCOBHO HUX YKPaiHOK 3aCTOCOBAHI CAHKIII].
[nsaxom npueananus o mux [Ipasun, Kiient miarsepmkye, mo bank Mae mpaBo He HaACHIATH
Ha BKasaHi y npoMmy nyHKTi IIpaBun agpecu enextponHoi momTH (e-mail) KiienrtiB Oynp-sxi
JIOKYMEHTH Ta/a00 MOB1IOMIICHHS.

11. Croponu MOXxyTh 0OMiHIOBaTHCS ENIEKTpOHHUMH TOKyMEHTaMH, 1HPOPMALII€IO0 11010
bankiBchkux mociyr yepe3 bizHec-nopran Ha [aTepreT-cropinii banky. O6min EnexrpoHHUMH
JOKyMEHTaMHu Ta iHQopmalieto uepe3 bisHec-mopTranm Moke BKJIIOYATH, 30KpeMa, aje He
BHUKJIFOYHO, OTPUMAaHHS/IPUHMaHHS, PeeECTpallito, 30epiraHHs, HaJCUIaHHS, 0OpOOICHHS IUX
nokyMeHTiB Ta iH(opmarii. O6min bankom 3 Kiientom uyepe3 biznec-mopran Moxke
3MIMCHIOBATUCS Y TOMY 4HCII EJNEKTpOHHMMH TOKyMEHTaMH, iH(opMalli€ro, Mo MiCTSTh,
NEepCOHANbHI J1aHi, OAHKIBCbKY TA€MHUIIIO, TAEMHUIIO CTPaXyBaHHSA, TAEMHHUIIO (DiHAHCOBOI
MOCITYTH, KOMEpIIHHY TAaEMHHUIIO, TAEMHUIIO HaJaBaya IUIATDKHUX IIOCIYT, TAE€EMHUIIIO
(iHAaHCOBOrO MOHITOPMHTY Ta/abo iHIIYy iH(OpMAaIilo, BiJHECEHY 3aKOHaAMH YKpaiHH [0
TAEMHOT.
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