KredoBank

3ATBEPIKEHO

Pimennsm IIpaBainnsa AT «KPEJOBAHK»
Ne 651 Big «25» yepBusa 2025 poky
Broautncs B 1i0 «30» yepBus 2025 poky

IHociOHuK KOpHCTYBaYa NPOrpaMHOro komiuiekcy «bizHec-mopramn»

Leit IlocibHuk KopucTyBaya mporpamHoro komiuiekey «bisHec-mopram» (Hamami - [1ociOHUK)
BHU3HAYa€ yMOBH Ta MOPSAOK peecTpallii, aBTopusallii (BXoay) B mporpamHuii komruiekc «bizHec-
nopram» (Haganmi — bi3Hec-mopran), BukopucTaHHs bi3Hec-mopTany OpPUIUYHUMH OCOO0aMu —
pesunentamu Ykpainu (Kiientn), a Takox GyHKIIOHATIBHI MOKIMBOCTI bisHec-nopTainy.
bizHec-nopTan He mpu3HAYCHU /U1 BUKOPUCTAHHS OyIb-KUM 1HIIUM, HIXK IOPHINIHUMHI 0CO0aMH —
pe3ujicHTamMu Y KpaiHu.

biznec-nopran Hanexxuth banky. ABTOpchKi mpaBa Ha bi3zHec-mopran HanexaTh banky B 00cs3i,
nocratHboMy Juisi HajanHa bankom Kiienram (KopuctyBauam KiienTta) mMoimuBOCTI (703BOITY)
BUKOpHUCTaHHs bi3Hec-moprany sk ne nependaueHo uuM IlociOHukom. Hagaroum MOXIUBICTH
noctyny KopuctyBauam Kiienta 1o bisHec-moprany, bank TuM camMuM Hajae 3roay Ha
BukopuctanHs Kiientamu bisnec-moprany 3rigHo 3 uuMm IlociOHukoMm. bynp-ske iHIIe
BUKOpUCTaHHA bi3Hec-nopTaity He JOMyCKaeThes.

1. 3arajJbHi MoJI0KEeHHA
1.1. Tepminu, wio suxopucmosyromocsa y ybomy Ilocionuxy, éxcuearomsca y maxKux 3 Ha4eHHAX:

ABTeHTH(IKalLlifg - Tpolenypa BCTAaHOBJIEHHS Ta MiATBepAkeHHs ocobu KopucryBaua Kiienra
3acobamu bizHec-mopTasly Ta IHIIMMHU 3ac00aMi, HUIIXOM MEPEBIPKU JOCTOBIPHOCTI JaHUX
esnleKTpoHHOro nignucy. ApreHTudikauis KopucryBauya Knienra B bizHec-noprasni BUKOHY€eTbCS IS
HaZaHHs fgocTyny 1o biznec-moprany 3 MeToro oOMiHy 3 baHkoM JOKyMeHTamu Ta iHQOpMAI€ B
biznec-noprani moa0 orpuMaHHs 0aHKIBCHKOT MOCTYTH.

ABTOopu3auis (BXix) - 1e mpotec, KUt 3aiCHIOEThCS TTicus peectpaiii Kimienra B bisaec-moprani,
3 MeTOr0 BH3HAueHHs HasBHOCTI y KopucryBaua KiieHTa HEOOXiTHUX MO3BOJIB AJSL TOCTYIY IO
biznec-noprany Ta/abo 31ilicHeHHs HUM Jiil B bisHec-nopTai.

Bank — AkuionepHe ToBapuctso « KPEJJOBAHK».

BisHec-mopran — nporpamHuii kommiekc «bi3Hec-mopTam», SKMH MpU3HAYEHUH A7i1 OOMIHY
iHpopMallieto, popMyBaHHS Ta 0OMiHy EnexTpoHHMMH nokymeHTamu Mk bankom ta Kiientamu,
0 € IOPpUANYHUMHU 0cO0aMU — PE3UJACHTaMU YKpaiHU Ta SKi KOPUCTYIOThCS ab0 MaroTh Hamip
KOPUCTYBATUCS OKpeMHMHU nociayramu banky. bizHec-mopran € oJHUM 3 CyKYNHOCTI MPOrpaMHUX
KOMIUJIEKCIB, CepBiciB, 00’eqnanux bankowm mig HazBoro KredoBank Business.



YMoBu BukopuctanHs biznec-noprany KopucrtyBauamu Kiienta BukianeHi B nbomy [lociOHUKY,
BuMord sikoro aisi KopucrysauiB Kitienra € 000B'sI3K0BI.

JoroBip 6aHKIBCHKOI0 paxyHKYy - JIOTOBip 0aHKIBCHKOTO paxyHKy Mixk bankom Ta KiienTom mpo
BIIKPHUTTS Ta 00CIyTOBYBaHHS MOTOYHOTO/-MX paXxyHKY/-iB, HalaHHs 1HIIMX OAHKIBCHKUX MOCIYT.

Enextponnuii minnuc — YEII 3 kBanidikoBanum ceprudikarom ado Ksamidikosanuii EII.
InTepHeT-cTopinka Banky - Be6 caiit banky https://kredobank.com.ua.

KBanidikoBanmnii enexkrponHuii minmuce (Hagaai — Ksaaigixkosanmii EIl) - Yinockonanenuit
€JIEKTPOHHUM TIANKC, 10 CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3aC00y KBali(piKOBAHOTO €IEKTPOHHOTO
mianucy 1 6a3yerbest Ha KBai(hikoBaHOMY cepTU(DIKaTi eIEKTPOHHOTO MiAMHKCY.

KopucryBau KiienTta — kepiBuuk Kiienta 3riiHo 3 JaHuMu €IUHOTO JEPKABHOTO DPEECTPY
IOPUINYHUAX 0Ci0, (i3uuHuX O0cCi0 - MIIPUEMIIB Ta TPOMAACHKUX (OPMYBaHb, SKUH MOXKE
0JIHOOCI0HO ByMHATH Aii Bix imeHi KiieHra.

KuienT — ropuanuna ocoba — pe3uieHT YKpaiHu, sika 3BEpPTA€ThCs 3a HaJlaHHAM Hocayr 10 banky
a0o0 KopHcTyeThCs nocityramu banky.

KuirouoBe ciioBo — Bu3Hauene KopucryBauem Kitienra 3HaueHHs (HaOip CUMBOJIB), SIKe 3a MOTPeOn
BUKOpHCTOBY€EThCS Juisi ABTeHTH(iKanii KopucryBaya KiienTa npu 3BepHEHHI B KOHTAKT-IIEHTP.

YaockoHa/leHHil eJIeKTPOHHMH Miamuc, mo 0a3yerbcs Ha KBajdipikoBaHomy cepTudikari
ejqexkTpoHHoro nignucy (Hagauai — YEII 3 kBanidikoBanum ceptudikarom) - yJ0CKOHaTIEHUM
€JICKTPOHHHM MIANKC, CTBOPCHUH 3 BUKOPUCTAHHIM KBaTi(iKOBAaHOTO cepTUdikaTa eJICKTPOHHOIO
MIJIMKACY, BUAAHOTO KBalTi(hiKOBAHUM HaJaBayeM EJEKTPOHHUX JIOBIPYMX TOCIYT, y SIKOMY HEMae
BIIOMOCTEH MpO Te, 10 OCOOMCTHH KIItoY 30epiraeThcst B 3ac0o01 KBasi(hiKOBAHOTO €JIEKTPOHHOTO
MIJOUCY YW Te4YaTKW Ta SKUM (YJOCKOHAJeHWH eJEeKTPOHHWM MiAMNKC) BIANOBIIAE BHUMOIaM
HOpPMAaTHBHO-TIpaBOBUX akTiB HarioHanbHOro OaHKy YKpaiHu, 110 BHU3HAYalOTh BUKOPHCTAHHS
€JIEKTPOHHUX MIANUCIB B OAHKIBCHKIM cucTemMi YKpaiHu Ta Ha pUHKax HEOAHKIBCHKUX (DIHaHCOBHUX
MOCITYT, Iep>KaBHE PEryJIIOBaHHS Ta HAIJISI 3a JISUTBHICTIO HA SIKUX 3/1HcHIOe HarionansHuit 6aHK
Ykpainu.

Cucrema — 3aci6 nucranmiitHoro oOcmyroByBanHs «Kiient-Intepuer-bank («iFOBS»)», mo €
IIPOrpaMHUM KOMIUIEKCOM, SKHH 3abe3nedye MOXJIMBICTh AMCTaHIIMHOT KomyHikamii Kiienra 3
bankom 13 BUKOpUCTaHHSM Mepexi [HTEpHET Ta KaHaTIB 3B’S3KY 13 KOPIIOPATUBHOIO MEPEKEI0
banky. Cucrema npu3HadeHa Ui CTBOpPEHHs, IepecuiIaHHs Ta/abo OOpoOKM eNneKTPOHHHUX
JIOKYMEHTIB, a TaK0 OOMIHY 1HIIOK 1H(OpMAIli€l0 Yepe3 KaHalu 3B’SI3Ky B €JIEKTpPOHHIN (opmi.
YMmoBu quctanmiitHoro oocmyrosyBanHs Kiienra 3 Bukopucranasm Crucremu BukiaaeHi B [paBumax
HaQ/JIaHHS KOMIUIEKCHUX OaHKIBCBKUX TIOCIYr IOPHUAMYHUM ocobaM Ta (i3uuyHUM ocobam-
mignpuemisiMm B AT «k KPEJJOBAHK», a Takox B noxymenTartii Cuctremu. Bumoru IpaBun Haganus
KOMIUIEKCHUX OaHKIBCBKUX MOCIYT IOPUIUYHUM 0c00aM Ta (Pi3M4HUM ocobaM-mignpuemMusm B AT
«KPEJIOBAHK» Ta noxymenTartii Cucremu ayis Kiieata 000B's13K0BI.

1.2.  Bumozu w000 nanesxicrozo oocmyny oo biznec-nopmany

1.2.1. ins po6otu B bizHec-noptani KopucryBauy KitieHTa HE0OXiTHO BUKOPHCTOBYBAaTH OJHH i3
HaCTyIHUX iHTepHeT-Opay3epiB: Google Chrome, Mozilla FireFox, Safari, Microsoft Edge.

1.2.2. Jloctyn no biznec-moprany Hamaetbcsi KopuctyBauy KitieHTa B omepamiiHHX cHUcTeMax
Windows Bepcii He Hmxkue, Hixk Windows 10, Linux, MacOS.
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1.2.3. IlinsoBoro miardopmoro aisi podotu B bizHec-mopraii € mepcoHabHUN KoMm'toTep abo
HOYTOYK 13 CTaHIAPTHOIO apXiTEKTyporo mporecopa (x86) ta mupuHo0 ekpany He MeHiie 1000
mikceniB (mpu criBBigHOMEHH] cTopiH 4:3). 3amyck bizHec-moprany Ha iHmUX muatopmax, sKi
BIJIPI3HSIOTHCS BiJl BKa3aHWX (HAMPHKIAA, HA IUIAHIIETaX, CMapTPOHAX), MOXKE MPU3BECTH JIO
HEKOPEKTHOT0 BioOpakeHHs eneMeHTIB iHTepdelicy bizHec-mopramy abo BHHHMKHEHHS 300iB,
MOB'SI3aHUX 3 OOMEKEHHSAMH caMoi IIaTdOpMH, MEPEIIKOKaTH HOpMalbHIA pobOoTi bizHec-
nopTainy.

1.2.4. Jloctyn no bi3znec-noprany Hagaetbest Kiienty 3 [HTepHeT-cTOpiHKM baHKy 3a yMOBH, SIKIIIO
Kopucrysau Kiienra:

1.2.4.1. Bonoxie Kpamidikosanum EIT a6o YEII 3 kamidikoBaHuM cepTH(IKATOM, SKUNA MICTUTH KO
€JIPIIOY Kiienra;

1.2.4.2 3niiicauB camocTiitHy peectpamiro Kiienra B biznec-nopraii.

Peectpanis Kiienra B bi3Hec-opTaiti 3MIMCHIOETHCS BIAMOBIHO J0 BKa3iBOK, IO HAJAIOTHCS B
inTepodeiici bisnec-nopraiy.

1.2.5. Ulnsaxom BukopuctanHs biznec-nopramy KopucryBau KiieHta miaTBepIuKye, 1o BOJOAIE
JOCTaTHIM pIBHEM 3HaHb JJIs KOPHUCTYyBaHHS bi3Hec-mopTaioM, TOOTO BMi€ KOPHCTYBAaTHUCS
BIIIOBITHUMH Opay3epamu/oneparifHiMiu cucTeMaMH, Bkasanumu y ma. 1.2.1., 1.2.2. mporo
ITocibHMKa, a TakoK 03HalioMHBCA 3 UM [1ociOHHKOM.

1.2.6. banmk He Hece BiAMOBimaIbHOCTI 3a 300i bi3Hec-moprasy Ta/abo MOMMIIKOBI omeparii
KopucryBauya Kiienra B bizHec-mopTani, moB’si3aHi i3 HemocTtaTHiM piBHEM 3HaHb KopucryBauya
KiienTta abo moMuikamMu mpucTporo/onepaniiHoi CUCTEMU/IHIINX MTPOrpaM, 110 BUKOPUCTOBYIOThCS
Kopucrysauem Kitienra.

1.2.7. B upomy IlociOHuky mig nisiMu, siki HeoOXxigHO BuMHUTH KopuctyBauy KiienTa, Tpeba
po3ymitu Horo aii B inTepdeiici biznec-noprany.

1.2.8. lonatkoBi Bka3iBku o0 Aiii KopucryBaua Kiienrta B bisHec-nopTani MOXXyTh HaJaBaTHCA
sIK caMuM bi3Hec-mopTanom, IUIIX0oM Bi1I0OpaskeHHs BIAMOBIIHOI iH(GOpMAIIil Ha eKpaHi KOMIT I0Tepa
B iHTepdeiici bizHec-nmoprany, Tak 1 HaJACUIAIOTHCS JINCTOM Ha aJipecy eleKTpoHHOT nomTH KiieHra,
BKa3aHy IpH NMPOXOJPKEHH1 peecTpalii B bizHec-nopraii.

1.3. Bumozu wio0o pooomu Kopucmyeaua Kniecnma 3 Enexkmponnum nionucom

1.3.1. biznec-nopran no3poise KopucryBauy Kiienta BukopucroByBaTH EnexTpoHHMI minmuc,
BHJIaHUM KBaTi(PIKOBAaHUM HaJaBayeM EJIEeKTPOHHUX MoBipumx mociyr. [Ipu mpomy KopucryBau
Krnienta mae mpaBo BukopuctoByBatd YEII 3 kBamiikoBaHUM CepTH(IKATOM BHUKIIOYHO Y
BUIIA/IKaX, SKIIO TaKe MPaBO BCTAHOBJIEHE YNHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

1.3.2. 3acrocyBanns KopucryBauem Kiieara VYEII 3 kBamidikoBanuMm ceptugikarom abo
KsamigikoBanoro EIl mnst peectpamii, ABropu3sanii (Bxony) B bi3Hec-mopran Ta mignucaHHS
SIICKTPOHHUX JOKyMeHTiB, mir. 4.2.3.6., mm.4.2.3.7. ta mm.4.2.3.8. T'nau 4 mporo IlociOHMKA,
3nificHIoeThCs Ha po3cyl KopuctyBaua KiienTa 1 He moTpeOye 101aTKOBOTO OroKeHHs 3 baHkowm.

1.3.3. Kopucrysau KirieHTa MOBHHEH CaMOCTIHHO MiATPUMYBAaTH YMHHICTH EJEKTpOHHOTO MiAMuUCy
Ta, y pa3l HEOOX1AHOCTI, BIAHOBIIOBATH 2060 OJI0KyBaTH HOTO.



1.4. Ilpasuna ingpopmauiiinoi 6e3nexu nio uac pooomu Kopucmyeaua Knienma ¢ biznec-nopmani

1.4.1. KopucryBau Kiienta 3000B’s3aHMi MaTH HEOOXiJHI TEXHIYHI Ta MPOrpaMHi 3aco0u IS
HAJIeKHOTO (QYHKIIOHYBaHHS bizHec-moprany, Bu3Ha4deHi muM [TociOHrKOM.

1.4.2. BUKopuCTOBYBaTH TUIBKH JIIIIEH30BaHE ITPOTrpaMHe 3a0€3MeUeHHS.
1.4.3. CBo€uacHO BCTAHOBJIFOBATH JIOCTYITHI OHOBJICHHSI OTIEPAIliiHOT CHCTEMHU.

1.4.4. BukopucroByBaTd 3acOo0M AaHTHBIPYCHOTO 3aXHCTy Ta pEryJIsIpHO OHOBIIOBATH iX,
BUKOPHCTOBYBATH JIIIEH30BaHE aHTUIIIHUTYHChKE MPOrpaMHe 3a0€e3MeUeHHs], a TAKOX MiXK MEpexeBi
expanu (haepBosn).

1.4.5. 3abe3neuntn HafailiHe 30epexeHHs HOcla iHpopMalii 3 EnekrponHum mignucom. 36epiraTtu
Hoci# iH(popmarii 3 EnekrpoHHUM mignmucom, mo 3ade3nedye Horo 3aXUcT BijJ HECAHKI[IOHOBAHOTO
JIOCTYITy HEYIOBHOBRKEHUX TPETIX 0Ci0, a TaKOX 3a0e3MeunTH AOCTYIHICTh HOCIsA iHopmarii 3
EnekTpoHHUM MignucoM TUIBKU i 4Yac pobotu B bisznec-moprami. Hociit indopmamii 3
EnexrponHuMm nigmucom Mae 0ytu noctynauii Titbku Kopuctysauy Kimienty.

1.4.6. He 36epiratu EnekTpoHHUII MigNKC Ta MapoJib B OTHOMY MICIIi.

1.4.7. He 30epiratu EnxexTpoHHuUil MiANKC HA )KOPCTKOMY JTUCKY KOMIT I0TEpa, a 30epiraTi BUKIIOYHO
Ha nepeHocHux Hocisx iHpopmanii (USB-flash HakonuayBad, To1110).

1.48 He posrononryBatd KOHQIACHIINHHI BimoMocti mnpo EnekTpoHHWi migmuc TpeTiM
(HEeynOBHOBa)KEHUM) 0CO0aM.

1.49. Jlns Bxoay Ha Web-cropinky bi3Hec-mopTady BHKOPHCTOBYBATH JIHILE aJpecy
https://bo.kredobank.com.ua.

1.4.10. ITpu BusABIEHHI HE3BUYHOI NoBeNIHKM bizHec-mopTanmy uyu Oyap SKMX IHIIMX 3MiH B ii
iHTepdeiici — 3BepHYTHCS B KOHTAKT-LIEHTP AJIs 3’ACyBaHHSA, UM HE IOB’sI3aHl Taki 3MIiHH 3
OHOBJIEHHSIM IporpaMHoro 3abe3neyeHHs bisHec-nopTraiy.

1.4.11. Ilpu BUHUKHEHHI M1103pU NPO HECAHKIIOHOBAaHUH BifaaneHuil noctyn 1o biznec-moprany,
Mi03pH MPO KOMIIpOMeTalito EIeKTpoHHOro miAnucy, HeraHo MoBiZJIOMUTH 1po 1e baHk muisixom
3BEpHEHHS B KOHTaKT-LIEHTP.

1.4.12. Kopucrysau KiieHT He Mae mpaBa BTpydaTHcs B poboTy bizHec-noprairy a0 BHOCUTH A0 Hei

OyIb-s1K1 3Mi1HH, HE 00yMoBieH1 UM [lociOHHKOM.

1.4.13. KopuctyBau Kiienta He Mae mpaBa nepefaBatu iH(opmallito, HeoOXiIHy AJsS BXOIy B
biznec-nopran (3okpema, AaHi EnexkTpoHHOr0 Nifnucy) iHmuM oco6aM Ta BAKOPUCTOBYBaTH bizHec-
TopTaJI JUTsl 1HIINX ITiJIeH, HK nmepeadoadeHo 1muM [TociOHuKOM.

1.4.14.

V pazi menorpumanus Kopucrysauem KiienTa 3a3Hauenux npaBui iHpopMaliiitHoi 6e3nexu bank
HE Hece BIANOBIAAIBHOCTI 3a IIKOAY, sika Moxke OyTu 3anoaisHa Kopucrysauy Kiienrta abo Tpetim
oco0am.

2. ®yHKuioHaJbHI MOKINBOCTI BizHec-moprany

2.1. lepernsya netanpHOI iHPOpMAIii PO OaHKIBCHKY MOCTYTY, sika HajgaeThest Kimienty bankom B
biznec-noprani.


https://bo.kredobank.com.u/
https://online.kredobank.com.ua/

2.2. IlomaHHs MaKeTy MJOKYMEHTIB, 3T1HO 3 YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta BUMoramMu baHky,
a TakoX OOMiIH iH(opMaIlie€lo s BIAKPUTTA MOTOYHOTO/-UX paxyHKy/-iB KilieHTy Ta HagaHHs
noctyiy KopuctyBauy Kiienra o Cucremu.

2.3. Ilepernsg KopucryBauem Kitienta ictopii posrisiny 3BepHeHHst Kiienra 1o banky, ctBopeHoro
JUTSL BITKPUTTS TOTOYHOTO/-UX paxyHKy/-iB KitieHTy Ta oTpuManHs noctyiy 10 CucTeMH.

2.4. Tlepernsan KopucryBauem Kitienra chopMoBaHUX 1 TpHETHAHUX HUM JJOKYMEHTIB IS
BIIKPHUTTS IOTOYHOTO/-MX paxyHKy/-iB KiieHTy Ta oTpumanHs qoctymy 10 Cucremu.

2.5. OTpumanHs Ta eperysi aeTanbHoi iHopmartii B iHTepdeiici bisHec-moprany 1moma0 mopsaKy
niit KopucryBaua Kiienra.

2.6. Binnanene BcTaHOBJICHHS AUTOBHX BimHOCHH KitieHTa 3 bankoM, nuisixom ykiaaeHHs Jlorosopy
0aHKIBCHKOT'O PaxXyHKY Ta OKpEeMHX J0AaTKiB 10 JloroBopy 0aHKIBCBKOTO paxyHKY, TOCTYITHUX IS
pobotu 3 HMMU B bi3Hec-mopraini B eleKTpoHHii popmi i3 3acTocyBaHHAM ENEKTPOHHOTO IMiIIHUCY .

2.7. Camocriine BiaknukanHs KopuctyBauem Kirienta y Oyab-skuil yac, 1O MOMEHTY KOJIU
3BEpHEHHS IIPO BiIKPUTTS IOTOYHOTO/UX PaxXyHKY/iB HaOy/e craTycy «/loKyMeHTH Ha ompalfoBaHHi
OaHKOMY, IUISIXOM BUKOHAHHS iHTep(ercHOro eneMeHTy «CKacyBaTmy.

3. INouatok po6oTu B Biznec-nopraJi
3.1.  Peecmpauis ¢ Biznec-nopmani

3.11.  Peectrpamis  Kimienta B  bi3Hec-mopranmi  3OiHCHIOETBCS 32  TOCHIJIAHHSM
https://bo.kredobank.com.ua, mo po3mimiene Ha [HTepHEeT-cTOpiHIN BaHKy.

3.1.2. Peectpanis B biznec-noptani 3aiiicHioeTsest KopucryBauem KitieHta caMocCTiifHO, TpH IIbOMY
KopuctyBauy KiieHTa HE0OXiHO TOTpUMYBaTHCh BKa3iBOK, 110 Ha/Jal0ThCs B iHTepdeiici biznec-
nopraiy Ta Bumor 1poro IlociOHuka.

3.1.3. HeoOximuumu ymoBamu 1utst peectpattii Kimienra B biznec-opTraii € 000B’a3K0Be
BukopuctanHsa KopuctyBauem Kiienra EnexTponnoro migmnucy.

3.1.4. Peectparito Kitienta Mmoxxe Bukonatu nume Kopucrysau KiienTa.

3.1.5. JIna 3niicuenns peectpauii Kopucrysauy Kiienta HeoOXiAHO BUMHUTH HACTYIIHI Aii:
3.1.5.1. BBectu mani Enexrponnoro mignucy Kopucrysaua Kitienra,

3.1.5.2. micns ycenimHoi ABTeHTudikanii Kopucrysaua Kiienra 3a nanumu EnektpoHHOro mianucy:

- HAQJaTH 3rojly Ha OOpoOKy MepcOHATBbHUX JaHUX Ta o3HailomiieHHS 3 «llOBiJOMJIEHHSM IpO
MOPAIOK OOPOOKH Ta 3aXUCT NEPCOHATIbHUX JTAHUX);

- Hagatu 3rogy AT "KPEJIOBAHK" na oOMiH (BK/ItOYa€, KpiM iHIIOrO, IpUHMaHHA, PeECTpalliio,
o0poOnenHs, 30epiraHHs, HaJCWUJaHHA) 4Yepe3 bi3Hec-mopTas eIeKTPOHHHMH JTOKyMEHTaMH Ta
iHpopMalli€ro, B TOMY YHMCIl THUMH, SIKI MICTATh, HEpPCOHANbHI JaHi, OaHKIBCbKY TAa€MHHUIIIO,
TAEMHHUIIO CTPAaxXyBaHHS, TAEMHUIIO (DiIHAHCOBOI IOCITYTH, KOMEPIIIHHY TAa€MHUIIIO, TAEMHHIIIO
HaJlaBaya IUIATDKHUX TOCIYT, TAEMHUIIO (DIHAHCOBOTO MOHITOPHHTY Ta/abo iHIIY iH(opMaIliio,
BiTHECEHY 3aKOHaMH YKpaiHH /O Ta€MHOi, a TaKOX IIITBEPJUTH O3HAHOMIICHHS Ta 3TOMy 3
[Toci6uukoM. Bkazani 3roau Ta miATBEPIKCHHS HaAal0ThCs (BBaXKarOThes HaganuMu) KopucryBauem
Kiienra Big imeni Kmnienra;

- BBECTH MOO1IHUN HOMEp TeneoHy ykpaiHChKOro omeparopa KiieHTa Ta agpecy eleKTpOHHOI
norty Kiienra.


https://bo.kredobank.com.u/
https://online.kredobank.com.ua/

3.1.6. Ilicns Bukonanus 1m.3.1.5. Po3giny 3 peectpamis Kmienta B bizHec-mopTami BBa)kaeThes
3aBepiieHoto i Kopucrysau KitienTa yBiiiie Ha roJioBHY cTOpiHKY bizHec-moprany.

3.1.7. Axmo Knient 3apeectpyBaBcs B bizHec-mopraii, To moBTOpHA peectpallis Takoro Kiienra B
bi3nec-moprani crae HEAOCTYNMHOIO 1 B mMojaiblioMy s BXoay B bisHec-mopran KopucrtyBau
KiienTa BUKOHYe€ miporiec ABTOpH3alii (BXOay).

3.1.8. Ilix yac peectparii B biznec-noprani KopucryBau Kiienta BracHuMH JissMH (KOHKJTFOJCHTHO)
HiATBEPIKY€E (AaKT CBOrO O3HAMOMIIEHHS 3 yMOBaMHU 1boro IlociOHuKa Ta iHIIMMH, BU3HAYEHUMH
bankom, ymoBamu kopuctyBaHHs bi3Hec-niopraiy.

3.2. Aemopusauia (6xio) é Biznec-nopman

3.2.1. Ina Asrtopu3arii (Bxoay) B bizunec-mopran KopucryBauy Kirienta HE0oOXigHO BBECTH JaHi
Enexrponnoro miamucy Kopucrysaua Kiienra y BiamoBiaHi moss Ha web-cTopiHIli, o po3mimieHa
3a mocuiianHsaM: hitps://bo.kredobank.com.ua mms 3aificHeHHsT ABTeHTHDIKALII].

3.2.2. SIxmo, 3a nanumu Enextponnoro mignucy KopucryBaua Kimienta, ABTeHTH(]IKAIsI BAKOHAHA
ycmimHo, KopuctyBau Kiienra yBilizie Ha rojioBHy cTopiHKy bizHec-mopTraiy.

3.23. YV Bumagky HeycmimHoi AbreHTu(ikamii (B iHTepdeiici KopuctyBauy Kiienta
BiZIOOpakaeThCsl IIOMUJIKA 3 BiIOBIAHUM ToBigomiieHHsM), KopuctyBau KitienTa moBepraeThes Ha
CTOpiHKY Ui ABTopH3allii (Bxoay) B bisHec-mopTai 3 MOK/IMBICTIO BUKOHAHHS TOBTOPHOI CIIPOOH
Agstopu3arii (Bxoay) B biznec-nioprai.

4. Crpykrypa BizHec-noprany
4.1. T'onoena cmopinka biznec-nopmany

4.1.1. Ha ronosHiif ctopiHui biznec-moprany, Ha siky KopucryBau Kiienta motpamiise micis
yCHIIIHOI peecTparii a00 ABropu3ailii (BX0y), € MOXKIUBICTG iHiIiFOBaTH 3BepHEeHHsT KoprcTyBaua
Knienrta, Ha ymMoBax BH3Ha4eHUX BaHKOM Ta YMHHUM 3aKOHOAABCTBOM YKpaiHW, LIOJ0 BIIKPUTTS
MOTOYHOT0/-UX paxyHKy/-iB KiieHTy.

4.1.2. TonoBHa cropinka bi3Hec-TiopTamy TaKoX MiCTUTB:

- OokxoBe MeHIO «IcTopist 3anuTIBY;

- crIpaBa Bropi — iH(opMalliiiny naHens Ta HikTorpamy (.

4.1.2.1. boxoBe MmeHto «lctopis 3amuTiB» Hanae KopuctyBauy Kitienta iHdopmanito mpo Bci
nonepeaHi 3BepHeHHs 10 banky, iHimiiioBani B biznec-nopTaii. Lle 103Bosi€ 1eTKO BiACTEKYBATH Ta
NeperisiiaTi MUHYII Aii, 3a0e3edyoun 3py4HICTh Ta epeKTUBHICTh Y BUKOopucTaHHI. KopucryBau

KnienTta moxxe neperigaaTtu ,Z[CTaJ'Ii KOXKHOTI'O 3 TAKUX 3BCPHCHDb, BKIIIOYAI0OYU JaTy Ta 4aC CTBOPCHHA,

3MICT 3BEPHEHHSI, CTaTyC TOIO, IO CIPHUSE KPAIIOMY YIIPaBIiHHIO 1HPOPMAIII€IO.

4.1.2.2. Ha indopmariiiniii naneni bizHec-noprany po3milieHa HacTyHa iH(opMarlis:
- Ha3Ba Kiienra,

- kox €JIPIIOY Kitienra;

- MOOUTHHUI HOMED TenedoHy YKpaiHChKOTO oneparopa Kiienra,

- aznpeca enekTpoHHoi momtu Kirienra.


https://bo.kredobank.com.u/
https://online.kredobank.com.ua/

4.1.2.3. 1llnsxoM HaBeIEHHS KYpcopa Ha MKTOrpamy e’ Ta Kiiky mo Hili, Kopucrysauy Kiienra
BiJIKpUBAETHLCSI MEHIO, SIKE BiOOpaXKae:

- crioBileHHS BiJ baHKy;

- ipopmarito nipo I1Ib Ta PHOKIIIT KopuctyBaua Kiienta, mo 3ailiciuB peectpamito KiieHra B
biznec-noprani,

- QyHKIIIO «BUX111», KA Ja€ MOIuBicTh KopucryBauy KiienTa Buiitu 3 bisHec-opTaiy.

4.2. Biokpumms nomouHnozo/-ux paxynky/-ie Knienmy ma giooanene cmanoeneHHs 0inosux
eéionocun Knienma 3 bankom, winaxom yknaoeuns /[02060py 6aHKi6CbK020 pAXYHKY ma OKpemux
0ooamkie 00 /[02060py 0aHKI6CbKO20 PAXYHKY 8 el1eKMPOHHIN (hopmi

4.2.1. 1511 BIAKPUTTS IOTOYHOTO/-UX PaxXyHKY/-1B Ta BiJIaJICHOTO BCTAHOBJICHHS JIIJIOBUX BiTHOCHH
Kiienta 3 bankom, KopucryBau KiieHta Ha ronoBHii cropinmi bi3Hec-mopTairy 3BepTaeThCs JI0
banky, nuisxom HaTHCKaHHS iHTepdericHoro eneMenty «Ilouatny.

4.2.2. KopucrtyBauy Kiienra B intepdeiici biznec-noprany BigoOpaxaerbcst iHpopmarlis npo:

4.2.2.1. O60B’s13K0BE BUKOPUCTAHHA B JAHOMY ITpOLieci MOOUIBHOTrO 3aCTOCYHKY Jlisl, B SKOMY HasiBHI
ID-kapTka abo 3aKOpAOHHUN NacnopT YKpaiHuy,

4.2.2.2. JIii, siki mOTpiOHO BHUKOHATH ISl BIAJAICHOTO BIJKPHUTTS MOTOYHOIO/-MX paxyHKY/-iB Ta
nigkmrodeHHs 10 CucTeMu, 30KpeMa: 3allOBHUTH Ta IPUETHATH 000B’I3KOBH TIEPENTiK JOKYMEHTIB,
MIIMUCATH 1Ii JOKYMEHTH (0JJHOYACHO) 3a JIOIIOMOT0r0 EJIeKTpOHHOTO TiAnucy;

4.2.2.3. YMoBH 00CITyrOByBaHHS Ha aKLiHHOMY Tapu(PHOMY MaKeTi, TEPMiH HOTO Aii, HOPSIIOK 3MiHH
akUifHOTO Tapu(HOTro MaAKETy, 3arajbHy 1HPopMarlito npo Cuctemy TOIIO.

4.2.3. OsnaiiomuBmmMCh 3 TomaHoro iH(popmarieto, KopucryBau KirieHTa MOBHHEH BHKOHATH
HACTYIIHI [ii:

4.2.3.1. Tlpotitu inenTudikaniro y MoOinmpbHOMY 3actocyHky [list. s nporo y Kopucryaua Kirienta
Ha MOOUIBHOMY IIPUCTPOT HOBUHEH OYTH BCTaHOBIIEHUH MOOUIBbHUI 3acTOCYHOK Jlisl 1 B HhOMY HasiBHI
ID-kapTka ab0 3aKOpAOHHUHN NacnopT YKpaiHuy,

B intepdeiici biznec-nopran Binobpaxae KopucrtyBauy Kiienra QR-kox Ta TaiimMep, 1110 BiipaxoBye
XBWJIMHM Ta CEKyHIU JO 3aKiHUYeHHS 4acy BUKOHaHHs mmepuHry. KopucryBau Kimienra, micis
YCHIIIHOI aBTOpU3allii B MOO1IbHOMY 3acTOCYHKY /[lis1, ckanye QR-ko/ 1 BUKOHY€E BHYTpIILIHIN ITpoLiec
MOOUIBHOTO 3aCTOCYHKY /[lisl 3 METOI HaJaHHA J03BOJIY /ISl HaJACHJIAHHS LU(POBUX JIOKYMEHTIB,
HeoOx1aHuX a4 iaenTudikanii Kopucrysaua Knienra.

4.2.3.2. Tlpoiitu mpouec Bepudikamii y MoOUIBHOMY 3acTocyHKY Jlis, HIISXOM CaMOCTIHHOTO
¢dotorpadyBanns KopucryBaua Kiienta 3 BukopucranHs (poHTaIbHOI Kamepu MOOIIBHOTO
npuctporo KopuctyBaua Kiienta. [Ipu upomy, 3aiiicHioerscs 3Bipka ¢poto Kopucrysaua Kitienra,
OTPUMAHOr0 HUIAXOM caMmocTiiiHoro ¢ortorpadysanns KopucryBaua Kiienta 3 BUKOpUCTaHHS
¢bpoHTaIBHOI KamMepH MoOiTEHOTO nprcTpoto Kopucrysaua Kiienra, 3 potorpadiero y mudponux
JIOKyMEHTaX, SIKl OTpUMaHo baHkom 3 MOO1ITBHOTO 3aCTOCYHKY [lis;

4.2.3.3. OOparu BatOTY/-M paxyHKY/-iB, y SIKOMY/-UX Ma€ HaMip HOro/ix BiIKpuUTH. 3a OakaHHIM
KopuctyBau KiieHTa Mae MOXJIMBICTD BIIKPUTH Ofpa3zy JeKiIbKa MOTOYHUX paxyHKiB B
HalllOHAJILHIN BaJIIOTI;

4.2.3.4. 3anoBauTy nojie «KirouoBe ciioBoy» (yHiKaJIbHE KOJIOBE CJIOBO), BKa3aTH MOOITLHHI HOMEP
TeneoHy YKpaiHCBKOTO omepaTtopa Ta aapecy enekrponHoi nmomrtu KopucryBaua KiienTta mms



nigkmodeHas 10 CucTeMu; 3a3HAYUTH YU Ma€ HaMip MATBEp/DKyBaTH Tuiatexi y Cucremi 3a
nonomororo CMC-kony;

4.2.3.5. O0OpaTtu BiAjaUJICHHs, HA SAKOMY B IOJAJIBIIOMY, 32 OakaHHSIM, Oyne OOCIyroByBaTHCh
Kaienr;

4.2.3.6. 3anI0BHUTH ONHUTYBAJIBLHUKH, 3T1JHO 3 BAMOT'aMU HOPMaTUBHUX aKkTiB HamionambHOro 6aHKy
VYkpainu, K1 peryirorTh 3A1iCHEeHHs OaHKaMK (iHAHCOBOTO MOHITOPHUHTY;

4.2.3.7. Bka3aTu KO AOCTYITy IO CTaTyTy FOPHINIHOI 0COOM Ha caliTi €MHOTO IepKaBHOTO PEECTPY
IOPUIMYHUX 0Ci0, GI3MYHUX OCIO-TTIAMPUEMIIIB Ta TPOMAJICEKUX (OpMyBaHb a00 IIPHETHATH HOTO.

4.2.3.8. [lpueanatu cxemaTHyHe 300pa’k€HHsSI CTPYKTYPU BIACHOCTI, TOKYMEHT, IO HiATBEPIKYE
noBHoBakeHHs1 KopucrtyBaua KiieHTa, nOKyMeHTH Ui aHamizy (PiHAaHCOBOTO CTaHy KIi€HTa
(pinancoBa 3BITHICTh Ha OCTAHHIO 3BITHY JaTy BiAMOBIHO A0 BUMOT 3aKOHOJABCTBAa YKpaiHU i3
HIiITBEPDKECHHSAM MOAAaHHS 11 1O KOHTPOITIOIOUUX OpPraHiB).

EnextponHi qokymenTH, BkazaHi B i 4.2.3.7. Ta 4.2.3.8. noBunHi Oyt npueaHani Kopucrysauem
KitienTa y dopmari PDF, sixmo iHIe okpeMo He moropkeHo Mixk bankom ta KitieHToMm.

4.2.3.9. Oznaitomutuch Ta mianucaru EnextponanM mignucom KopucryBaya Kiienra chopmoani
Ta MpUEAHAHI TOKyMeHTH 3rifgHo 3 mn.4.2.3.6., mn 4.2.3.7. Ta 4.2.3.8., a Tako Bu3HaueHi B [IpaBunax
HaJaHHS KOMIUICKCHUX OaHKIBCBKUX TIOCIYT KOPHUIUYHHM o0cobaM Ta (Qi3HYyHUM O0codam-
nignpueMisiM B AT «KPEJJOBAHK», mo po3minieni Ha [ntepHer-cTopinii banky, 1ist BiTKpUTTS
MOTOYHOTO/-UX PaxXyHKY/-1B Ta miakiItoYeHHs 10 Cucremu.

Byab-sKi iHIII1 €TEKTPOHH1 TOKYMEHTH, MinucaHi EXeKkTpoHHIM MiANICOM, KpiM MepeTiueHuX BUIIe
B mm. 4.2.3.6., . 4.2.3.7. ta mm. 4.2.3.8. uporo Ilocionuka ta Hamicnani KopucryBauem KitienTta
3acobamu bizHec-moptany, bank He 3000B’s13aHui (asie Mae MpaBo) MpUMATH 0 BUKOHAHHS 200
pearyBaTH Ha HUX 1HIIIUM YHHOM.

[Tinnucani KopuctyBauem KiieHTa [0OKyMeHTH B €NeKTpOHHIA ¢GopMi, SKI OQOpMIIEHI
KopuctyBauem KilieHTa 3 mNOpyIIEeHHSAM BCTaHOBJIEHMX baHKOM mpaBWi, BUMOI YHHHOTO
3aKOHOJABCTBa Y KpaiHu, BUMOT, epedoauyeHux uuM [1ociOHuKOM, 10 BUKOHAHHS HE TPUIMAIOThCSL.

HaOyTTs Oyap-sIKUM 3 TaKMX €JIEKTPOHHHUX JOKYMEHTIB B bi3Hec- mopraii cratycy «JlokyMeHTH Ha
OIpalloBaHHI 0AaHKOM» HE€ CBITYMUTH NMpo MpUHATTA baHkoM Ha cebe 00OB’sA3Ky BHUKOHaHHS abo
pearyBaHHs IHIIIMM YHHOM Ha IIeH eIeKTPOHHMM TOKYMEHT (BiMOB1IHI 000B’43KM baHKy BUHUKAIOThH
3 mijicTaB, Bu3HaueHux [IpaBuiiax HaJlaHHS KOMIUIEKCHMX OaHKIBCHKHX MOCITYT IOPUAUYHUM 0C00aM
Ta (pizuunuM ocodam-tiianpuemisiMm B AT «k KPEJIOBAHK» Ta/abo 3akononaBcTBOM YKpainu).

4.2.4. Tlicns BIIKPHUTTS NOTOYHOTO/-MX paxyHKy/-iB Ta HamanHs noctyny Kopucrysauy Kiienra no
Cuctemu, yknaneni Mk bankom ta Kiientom JloroBip 0aHKIBCBKOIO paxyHKY Ta JOJATKH J0
JloroBopy 0aHKIBCHKOI'O paxyHKy, BH3HaueHi B IlpaBmiax HajaHHS KOMIUIEKCHUX OaHKIBCBKHX
MOCIYyr IOpUAUYHUM ocobam Ta (izuunum ocobam-mianpuemisivy B AT «KPEJIOBAHK»,
Ha/ICWIIaloThesl B Bi3Hec-mopTan, 3 0JJHOYaCHUM MOBIIOMIICHHSIM TPO 1€ Ha aapecy eNeKTPOHHOI
nowtu Kiienta, sskuit Bkazanuit Kopucrysauem Kiienra npu 3aiiicHeH1 peectpartii B bisHec-noprani.



