) KredoBank

Indopmanis

IIpo icTOTHI XapaKTepHUCTUKH CHEePAXYHKIB, sIKi BIIKPUTI HA MiICTaBi OKpeMHUX HOPMATHBHO-
NPaBOBHUX AKTIiB YKpaiHu Qisu4HuX ocid nakeris bazosuii.

[111 iHOpMAILTist MICTUTB 3arajibHi YMOBH OOCITYTOBYBaHHS IMMOTOYHOTO PaXyHKY Ta HE € MPOTO3UIIIEIO 3

HaJIlaHHS [UX TTOCIIYT |

iji Bun inpopmarrii [Hdopmartis a1 3an0OBHEHHST OaHKOM
1 2 3
1 1. Inpopmartist mpo GaHk
2 | HaiimenyBaHHS AT «KPEJIOBAHK)»
Howmep ta nara
3 | Bumaul 0aHKIBCHKOT Jlinensigs HBY Ned43 Bix 11.10.2011
JineHs3ii
4 | Anmpeca 79 026, Yxpaina, M. JIbBiB, Bys. CaxapoBa, 78a
Howmep
5 | KOHTAKTHOTO (HUX) 0—800—500—8-50, (032) 297-23—45 (032) 297—08-37 (dakc)
tenedony (iB)
Anpeca
6 | enekTpoHHOT office@kredobank.com.ua
MOIITH
Anpeca
7 | odiniitHOTrO https://kredobank.com.ua
BeOcaiiTa
8 2. OCHOBH1 YMOBHM Ta XapaKTEPUCTUKH MAKETIB 3 MOXKJIMBICTIO NOPIBHSIHHS:
bazoBun
9 Hazsa Tapuduoro
nakera
10 | CerMeHT KIIi€HTIB KnienTn - ¢p13uuH1 ocobu, K1 IPOBAAATH HE3aJIEKHY NpoeciiiHy TiSIbHICTD
11 | Mpusnavenns JJisi BUKOPUCTAHHS Y IUIAX, nepen6aqggnx HOPMAaTHUBHO-TIPAaBOBUMH aKTaMHU
Ykpaiau
YMOBH Ta OPsIIOK
12 npuaOaHHsS [Ipu npen’sBnenHi [lepeniky JOKyMEHTIB, HA MiACTaBl SKUxX y banky
KJIIEHTOM TIaKeTa 3MIUCHIOETHCS iTeHTUDiKaIlis Ta Bepudikairist KIieHTiB-)i3uIHIX 0C10
MOCITYT
13 Crpox i i, akerof bescTpokoBo
MIPOTO3UIIiT
Binkputts . . )
14 PaxyHKy 3rigHo aitounx Tapudis
15 | Bamora paxyHKy I'pH.
16 Tun 'OCHO.].3HO'1‘ )
IJIATIKHOT KapTKU
17 Bumyck / -

oopMIIEHHS
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OCHOBHOI
MJIATIKHOT KapTKU

18

Tun noxaTkoBol
IUIATIKHOT KQpTKU

19

Bunyck /

o opMIICHHS
JIOAATKOBOL
TUIATIKHOT KQpTKU

20

Ctpok aii KapTKu

21

[TepeodopmneHHs
KapTKH TICIIs
3aKiHYCHHS
TEPMiHY

22

[Tocnyra
Mobinform

23

Po3mip
HE3HIKYBAILHOTO
3aJUILIKY

BincyTHiit

24

[IporenTHa cTaBKa
Ha 3IMIIOK
BJIACHUX KOIITIB Ha
MMOTOYHOMY
paxyHKy, % piyHHX

He HapaXOBYKOTBCA

25

Kowmicis 3a
KOHBEPTAIIIIO
BaJIIOTH IIpU
3/11CHEH1 oneparii
3a JOOMOT 010
KapTK{ y BaJIOTI,
BIJIMIHHIN BiJ
BAITIOTH PaXYHKY

26

[IpoBenenns
0€3roTiBKOBHX
PO3paxyHKiB B
TOPTOBEIBHO-
CepBICHIll Mepexi 3
BUKOPUCTaHHSIM
KapTKH

27

l'oTiBKOBE
IIOTIOBHEHHS
paxyHKy y Kaci
OaHKy

He Tapudikyerscs

28

BesroriBkoBe
3apaxyBaHHs
KOIIITIB

He tapudikyerncs

29

Bupgaua rorisku 3
paxyHKy

3rigHo gitounx Tapudis

30

3HATTSA FOTIBKHU B
OaHkKoMarax

31

MOoXIIHUBICTH
MIIKITFOYEHHS
iHTepHeT-0aHKIHTY

Tak
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32

MoOXIIHBICTD
OJATH IUIATIKHI
kaptku B Google /
Apple Pay

33

3aKpHUTTS MaKETHOT
npono3uuii /
paxyHKy 3a
1HII[IATUBOIO
KJIi€HTa

be3komTosHO

34

MoXxIIuBiCTh
BCTAHOBJICHHS
KPEIUTHOTO JIIMITY

Hi

35

3aKpUTTS paxXyHKy

Be3komToBHO, 3a 3agBOO KJIi€HTa

36

JlonaTkoBi
MOCITYTH, IO
0E3KOIITOBHO
BKJIIOYAIOTHCS B
MaKETHY
MIPOTIO3HIIIF0

- BUJa4a JI0BiI0K, moB’si3aHux 3 PKO Ta/abo cranoM paxyHKY;

37

JloKIamgHo 3
TIIOYUMHU
TapudamMu MOKHA
03HAMOMUTHCE:

Tapudu

38

JloKIagHo 3
TIIOYUMU
[IpaBunamu
HaJaHHS
KOMILIEKCHUX
0aHKIBCBKHAX
nocayr (Gpi3suuHuM
ocobaM MOKHA
03HAMOMUTHCH:

ITpaBuia

39

JoknaaHo 3
Tunosoro hopmoro
JIOTOBOPY
0aHKiIBCHKOI'O
pPaxyHKy MOXKHa
03HAMOMUTHCH:

Tunosa dopma 10roBopy OAHKIBCEKOTO PAXYHKY

40

Mo:xauBi
HACTIAKH 0151
KJIi€HTA B pa3si
KOPUCTYBAHHS
0aHKIBCbKOIO
MOCJYI 010

Cynposia Heil040ro paxyHky (1o sikomy npotsirom 3 (Tpbox)
NnonepeaHixX KaJeHAAPHUX MICSALIB MOCHiJIb He 0YJI0 31iliCHEHO onepanii
(kpim omepauiii 1o HapaxXyBaHHIO NPOLEHTIB HA 3aJTUIIOK KOIITIB Ha
PAaxXyHKY Ta CIUIATH Li€i KOMICIiTHOI BHHATOPOAX)) - PO3Mip 3aJHIIKY
KOLITIiB HA PAaXyHKY Ha MOMEHT NPOBeJAeHHs onepauii, Makc. 15 rpu. Ha
Micalb

41

IHonepenkeHHs

BHecennsi 0aHkOM OyAb-SIKHX 3MiH /10 10r0BOpPY 0aHKIiBCHKOI'0 PaXyHKa
30iMCHIOETHCS JIHIIE 32 3701010 3 KJIIEHTOM (CTOPOHOIO 10T0BOPY), AKIIO0
iHIIIe He BCTAHOBJIEHO JOTOBOPOM 200 3aKOHOJABCTBOM Y KpaiHu
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Buecennst bBankom 3min 10 [IpaBni HagaHHSA KOMIIEKCHUX 0AHKIBCHKUX
nocayr ¢izuunum ocodam y Akuionepaomy topapucti «KPEJOBAHK»
31iliCHIOETHCA B OJJHOCTOPOHHLOMY MOPSAKY, PO 10 baHk noBigomuisie
KJIIEHTA HIJISIXOM po3MillleHHs1 Ha odiniiiHomy Bed-caiiTi banky Ta/a6o

42 iHdopmaniiinux nomkax y BiggiienHsax banky a60 iHIIMX 7OCTYNHUX I
03HAOMJIEHHSI MicISIX He Mi3HilIe Hi:K 32 2 (1Ba) KaJleHJAapHi aHi 10
MOYATKY 3aCTOCYBAHHA TAKUX 3MiH /10 BiTHOCHH Mik Bankom Ta
Kuientom.
BHecenHst 3MiH 10 Tapu}iB 31iliCHIOETHCA B 0JJTHOCTOPOHHbOMY NOPSIAKY,
npo o bank noBizomJisie KJIi€EHTA NIJIAXOM PO3MillleHHSI HOBOI peaKuii
Tapu@iB Ha odiniiinHomy Bed-caiiTi banky Ta/a60 indopmaniiiHux
AolKax y BiggiieHHax banky a0o iHIIKUX JOCTYNHUX IS 03HAHOMJIEHHS
43 MiclIX He Mi3HilIe HixkK:
- 3a 30 (TpUANATH) KaJeHAAPHHUX JHIB 10 MOYaTKY 3aCTOCYBaHHSI HOBUX
TapugiB B yactuni Tapudis 3a onepanisimu 3 Bukopucranuam BIIK;
- 32 2 (1Ba) KaJIEHIapPHIi AHI 10 MOYATKY 3aCTOCYBAHHS HOBUX Tapudis B
yacTHHi TapudiB 3a onepanisvu 06e3 Bukopucranus BIIK.
44 3. Iadopmariist mpo BUTpATH KITIEHTA, TOAATKOBI nocIyrH MAKETIB 3 MOXJIUBICTIO MIOPIBHSHHS Ta
BHUMOTH JI0 KJII€HTA:
45 [Tmarexi 3a JOAATKOBI Ta CYMyTHI MOCIYTH OaHKY, OTPUMAaHHS SKHX € HEOOXITHUM ISl YKIIaJICHHS
JIOTOBOPY OaHKIBCHKOT'O PaXyHKY Ta 0(hOPMIICHHS TUIATIKHOI KApTKH:
16 Hocn_yra )
Mobinform
1HIII TOCITYTH,
OTPUMAaHHS SIKUX €
HEOOXITHUM JUISL
47 | ykinageHHs BIJICYTHI
JIOTOBOPY
0aHKIBCHKOTO
paxyHKy
BiakpurTs
48 100 rp=.
paxyHKy
Bincyrus
[lomicsuna maTa
49 | 32 KOpHCTYBaHHS
MaKETOM MOCIYT
[Ilopiuna muaTa 3a
KOPHUCTYBaHHS
MaKETOM IMOCTYT
(Kowmicis He BincyTHs
CIUTAYYETHCS 3a
YMOBH
50 3aCTOCYBaHHS
Tapudy
"O6ciyroByBaHHS
3T1IHO Tapu(PHOTO
MaKkeTy

(momicstaHO)")




o1

Hacnigku 3miau
MaKeTHOI
MPOTO3HIIT Ha
MaKeTHY
MIPOTIO3HILI O
HUXKYOTO KJIacy:

52

[Tnarexi 3a JOAATKOBI Ta CYMyTHI MOCIYTH OaHKY, OTPUMAaHHS SKHX € HEOOXITHUM JUIsl YKJIQJACHHS
JIOTOBOPY(-1B) OaHKIBCHKOT'O paxyHKa:

53

100 rpH.

MiHimanbHa
3arajibHa BapTicTh
nakera Ha pik:

54

100 rpH.

MakcumanbHa
3arajibHa BapTiCTh
MakeTa Ha piK:

55

OINOAATKYBAHHS )IOXOI[iB, OTPHMAaHUX 34a 3aJIMIIKaMH KOIIITIB Ha INOTOYHOMY PAXYHKY:

56

MMOJATOK Ha JOXOIU

; : 18% (B1 MU HapaxOBaHUX II HTIB
¢biznunux ocio, rpH /o (Bin CYy paxo POLICHTIB)

57

BiICBKOBHIA 301D,

rpH 1,5% (Big cymH HapaxOBaHUX MPOILIEHTIB)

58

ITonepen:keHHsI: KIIEHT MOJA€ JOKYMEHTH, 110 MiATBEPAKYIOThH /IKepeJia MOXO0AKeHHS
IrPOIIOBHX KOWITIB, AKIIO CyMAa KOIITIB, AKI BHOCATHCS HA MOTOYHMI (KADTKOBMII) PpaXyHOK
NPOTATrOM Micsius, 10piBHIOE 200 nepesuinye cymy 200 000 rpuBeHb ad0 10piBHIOE YN
NepeBHUIILY€E TAKY CyMy B iIHO3eMHill BaJII0Ti, 0aHKIBCbKMX MeTaJIaX, eKBIBAJEHTHY 3a
o¢iuiiiHMM KypcoM I'pUBHi /10 iHO3eMHHX BAJIOT i 0aHKIBCbKMX METAJIIB

59

ITonepenkeHHsI: KJIIEHT, HA BUMOTY 0aHKY, 3000B’A3aHHMI NOAATH JOKYMEHTH, 110
HNiATBEPIKYIOTH JAKepesia MOX0KeHHS TPOIIOBMX KOWITIB, B 32J1€KHOCTI Bi/l 10ro pu3uKk —
npodgiiro.

60

4. IlpaBa Kii€HTa 3T1JIHO 3 3aKOHOJJABCTBOM Y KpaiHH

61

Hananns 6anky 3roau Ha 0OpoOKy, BKIHOUat0uH 30ip, MEPCOHATBHUX JTAHUX JJIS LJIeH, Kl €
HECYMICHUMHU 3 LIJISIMH, 10 MTEPEeyIOTh YKJIaJeHHIO J0rOBOpY OAHKIBCHKOTO paxyHKY, abo sKi
MOKJIAJICHO Ha HOro BUKOHAHHS, AKILO 1HIIE He rnepeadadeHo 3akoHoM Ykpainu «lIpo 3axuct

NEPCOHATBHUX JIAHUX», @ TAKOXK BIIKIMKAHHS I1i€i 3r011 B Oy Ib-SIKUIl MOMEHT

62

OTtpumanHs iHpopMallii Tpo YMOBH HaJaHHS JIOCTYITY JI0 IEPCOHATBHUX JaHUX, iHPOpMAaLii Ipo
TpEeTiX 0ci0, IKUM MepelaloThCs NEPCOHANIBbHI JaH1 KITI€HTa:

[Topsimok AOCTyIy J10 IEPCOHANBHUX JaHUX TPETiX 0Ci0 BU3HAYAETHCSI YMOBAMH 3r0/IM Cy0'ekTa
NIEPCOHATBHUX JTAHUX Ha 00POOKY ITMX JaHUX, HAJITAHOI BTACHUKOM MEPCOHATBHUX JIaHUX, 200
BIJIIIOBITHO JI0 BUMOT 3aKkoHY. KiTieHT Mae mpaBo Ha oTpuMaHHs Oy/Ib-sIKUX BioMocTel rnpo cebe y
OyIb-sIKOTO Cy0'eKTa BIIHOCHH, MOB'SA3aHUX 13 IEPCOHAIILHUMU JaHUMHU, 32 YMOBHU 3a3HAUYEHHS y
nonanomy KitieHTOM 3amuTi: mpi3BUIIa, iIMEHI Ta MO OATHKOBI1, MiCIIS TPOKUBAHHS (MiCIIS
nepeOyBaHHs) Ta PEKBI3UTIB JOKYMEHTA, 10 MOCBiMUy€e Pi3uuHy 0c00y, sSKa MOJA€ 3alUT, KPIM
BUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM. baHK He 3/ifiCHIOE Tiepeady nmepcoHanbHuX nanux Kiienra
TpeTiM ocobaM, KpiM BHUIAIKIB, KOJIM Taka Iepeavya € BUMOTOI0 3aKOHO/IaBCTBA, HAa MMPOXaHHS
KitienTa a00 B iHIIUX BHUIAIKAX, Mepea0aYeHNX YHHHUM 3aKOHOIaBCTBOM abo JloroBopom.




63

OsnaiiomieHHs 3 iHpopMalli€ero Ha BeOcaiiTi 6aHKy 110710 ydacTi 6aHKy B @OH/I1 rapaHTyBaHHS
BKJIQIB (hI3MYHHUX OCI0 Ta 3MICTOM JIOBIJIKM PO CUCTEMY rapaHTyBaHHs BKJIAIiB (hi3MIHHUX OCi0

64

5. IlogaHHs 3BepHEHHS KIII€HTA Ta TEPMIHH HOTO PO3TIISTY

65

o 6aHKy:

66

MepeTiK KOHTAaKTHUX JaHUX OaHKY 3a3HaueHO B KOJIOHII 2 psiaKiB 2, 4—7 Tabmulli qomatka 2 10
[Tonoxxenns mpo indopmaiiiine 3a0e3nedeHHs] 0aHKaMU KIIIE€HTIB MO0 OAaHKIBCHKHUX Ta 1HIITUX
(dhinancoBux nmociyr. TepMiH po3riisany 3BepHEHHS — HE OUIbIIIEe OAHOTO MICSIIS 3 THS HOTO
HAIXOJ/DKEHHS. 3arajibHUH TEepMiH O3Sy 3BepHEHHS (Y pa3i HOro MmoJA0BKEHHS, SIKIIO B MiCSIHHMA
CTPOK BHPIIIMTH MOPYIICH] Y 3B€PHECHHI TUTaHHS HEMOJKIJIMBO) HE TIOBUHEH MIEPEBUIIYBATH COPOKA
I1'ITH JHIB 200

67

1o HamionaneHOTO OaHKY:!

68

HepetiK KOHTAaKTHUX JIaHUX PO3MIIIEHO B po3iii "3BepHEHHS rpoMaisH" Ha CTOPIHII opilifHOTO
IntepHer-nipencraBuuiTBa HarionansHoro 6anky https://bank.gov.ua/contacts-details#section-2
TepMiH po3Tisay 3BepHEHHS - HE OUIbIIE OJHOTO MICSIIS BiJl JTHS HOTO HAIXO/DKCHHS. 3araabHUMA
TEPMiH PO3IIIsAay 3BepHEHHs (Y pa3i oro moI0BKEHHS, SKIIO B MICSIYHUN CTPOK BUPIIIUTH
MOPYIIICHI Y 3BEPHEHHI MUTaHHS HEMOXKJIMBO) HE TIOBUHEH MEPEBUIIYBATH COPOKA I'SITH JIHIB, 400

69

0 Cyay:

70

KJIIEHT 3BEPTAETHCS JI0 CYJJOBUX OPraHiB y MOPSIKY, BU3HAYCHOMY 3aKOHOJABCTBOM Y KpaiHU.
(KiienTn — criokuBadi ()iHaHCOBOT MOCTYTH 3BUIBHSIOTHCS BiJI CIUIATH CyIOBOTO 300Dy 3a
1I030BaMHU, [TOB’I3aHIMHU 3 MIOPYLICHHSM iX MPaB SIK CIIOKUBAYIB ITOCIYT)
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