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NMpaBuna HagaHHA KOMMNJIEKCHUX BaHKiBCbKMX nocnyr ¢ismyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

BU3HAYEHHSA

TepMmiHu, 0 BUKOPUCTOBYIOTbC y «llpaBmiiax HamgaHHS KOMIUICKCHHX OaHKIBCBKHX IIOCIYT
¢bi3uuanM ocobam y Akmionepuomy Toapuctsi «KKPEJIOBAHKY, B)XUBatOThCA y TAKUX 3HAYCHHSX
AOOHEHTCHKHI HOMEP - CYKYITHICTh HM(POBUX 3HAKIB I MO3HAYeHHA (11eHTH]iKalil) KiHIIEBOTO
obmagHanus Kiieara (MoOiTbHOrO MNPHCTPOIO) B TEICKOMYHIKAIifiHiii Mepexi ormeparopa
TEJIEKOMYHIKalliH, 1o Hajae KiieHTy mocimyru MoOiTbHOTO 3B SI3KY .

ABTenTH(ikauiiini nani — gani (Bci pazom abo ix yactuHa), siki Hastexxkatb Kimientosi (Kopuctypauy)
1 IKi MOXYTh BUKOPHCTOBYBATHCH JJIs1 oro aBTeHTHdiKalii B CucreMi abo it aBTeHTUIKaLliT HOTO
ni B Cucremi. Jlo takux ganux Kiienra (KopucryBawa) nHanexars: Jlorin Cucremu, [lapons no
Cucremu, Hanicnani Kiientosi (KopuctyBauy) OTP st aBropu3artii.

ABTOpM3auis - mpouec oTrpuMmaHHs a03Body [IpouecunroBoro neHtpy banky Ha mnpoBeaeHHS
orepartii 3 BAKOPUCTAHHSAM OaHKIBCHKOT IJIATI)KHOT KApTKH

ABTeHTH(iKaliss - TMpoleaypa BCTAHOBIEHHS JIOCTOBIPHOCTI BiJOMOCTEH, MOBIIOMIIECHUX
Knienrom/[lepxarenem I[lmatikaoi kapTku onepatopy KoOHTakT-IeHTpY, BiANOBiIaIbHOMY
npauiBHUKy banky Ta iHdopmarii, mo 3a3HadeHa KiieHToMm y BiAMOBiZHUX 3asBax 3a (HOpMOIo,
BCTAaHOBJIEHOIO baHKOM, Ta sika BKJIIO4YEHa 70 0a3 1aHux baHky.

ABtenTugikania aiii KopucryBaua B Cucremi (ABrentudikaunis B Cucremi) - npomeaypa
BCTaHOBJICHHSI JTOCTOBipHOCTI Bimomocrtel, BHeceHux Kiientom (KopucryBauem) y Cucremy Ta
iHdopmarii, mo 3a3HayeHa KiieHToM y BiAMOBIAHUX 3as1Bax 3a (OpPMOI0, BCTAHOBJIEHOIO baHkoM, Ta
sKa BKIIIO4YeHa 110 0a3 manux banky.

AJITOPUTM BU3HAYEHHH JIMITy KpeauTyBaHHS (AJropuTM) — CyKYyMHICTh MapamMmeTpiB (00csr Ta
NEepiIONYHICT HAIXOKEHb TPOMIOBUX KOWTIiB HAa [lOTOYHMI paxyHOK Al KpeIuTyBaHHS, BUI
Tapudnoro makery, KpeAuTHa ICTOpis Ta I1HIII YMHHUKH SKi JIO3BOJISIFOTHCS  OLIIHUTHU
KpeauTOCIpoMOkHicTh KirieHTa), 3a sikumMu baHk BHW3Havae Ta BCTaHOBIIOE KirieHTy JiMiT
kpeautyBanHs [lotounoro Paxynky, Bignosizno ao uux [Ipasun, BHJ| banky Ta 3akoHOnaBcTBa
VYkpainu.

Bank — Akuionepae ToBapuctBo « KPEJJIOBAHKY.

BankoMar — eJIeKTpOHHO - MEeXaHIUHHI PUCTPIH, 10 Haae 3mMory Kitienty (depsxkarento BITK) nmpu
BBE/ICHHI NIEPCOHAIBHOTO 17IeHTU(IKALIHOIO HOMEpa OJIepKyBaTH IOTIBKOBI KOILITH, iHPOPMAaLit0
II0/I0 CTaHy BIANOBIAHUX PaxyHKIB Ta 3A1MCHIOBATH 1HII1 onepallii 3riIHO 3 HOro GyHKI10HAIbHUMU
MOYJINBOCTSIMU.

BbankiBcbka miatickaa kaprTka (BIIK) - mnactukoBuil inenTrdikaiiiHuii 3aci0, 3a JOMOMOTOI0
skoro Jlepxarento BIIK HamaeTbess MOXIIMBICTD 3/11HCHIOBATH ONepallii CIUIaTH 3a TOBapH, MOCIYTH,
OTPUMYBATH FOTIBKOBI KOILITH TOLIO.

ba3oBuii aBTropu3auiiinmii JgimiT - mimiT Ha 3xilicHeHHs omepairiii 3a gomomorow BIIK,
BcTaHoBJIeHUH bankom npu opopmienni BITK.

BankiBcbKkuii 1eHb — pobounii 1eHs 0aHKIBCHKOT cUCTEMU YKpaiHH.

BIIJI — O0a3u mnepcoHaTbHUX MJaHUX: «ABTOMaTH30BaHa OaHKiBChKa cuctema «b2» banky;
ABTomaTu3oBaHa OaHkiBcbka cuctema «Jet B2y banky; mporpamue 3abesmedeHHs Smart Vista
(Bmacuuii IIpouecunrosuii Ilentp) banky; nmporpamue 3a6esneuenns «VSOFT» banky Tta inmi
MPOTrPaMHO-TEXHIYHI KOMIUIEKCH, IO BUKOPUCTOBYIOTHhCS bankom mig dac HamanHs Kiientam
0aHKIBCHKHMX MOCTYT BiAMOBIAHO 10 mux [IpaBwui.

baoxyBannsi BIIK — 3wmina cratycy BIIK, ska yHeMOXJIuBIIOe 311MCHEHHS omnepanii 3
BukopuctanHsaM wiei BIIK 3 mpoBexennsm ABropu3anii. bnokyBanns BIIK He mnepemkomkae
3niicHeHHIo 3 BukopuctanHaM BIIK Ttux omepaiii, ki MOXyTh mpoBoauTHCA 0e3 ABTOpH3allii.
brokyBaHHs Moxe OyTH MOCTIMHUM a00 TUMYAcOBUM. Y BUMAJAKy noctiHoro brokysanns BIIK i1
BUKOPWCTAHHS B IMOIAJIBIIOMY € HEMOXKJIMBUM. Y BUTIAJIKy THMYAacOBOTO BIIOKyBaHHS € MOKIIMBICTh
3uATTA [epxkartenem binokxysanns BIIK nuissxom 3BepHeHHs B KoHTakT-LIEHTP.
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BJyiokyBaHHA KOLITIB — TUMYacOBE 3MEHIICHHS JIIMITY BUTpAT Ha OaHKIBCHKIN MIATDKHIN KapTii HA
CyMy 3A1MCHEHHs omeparlii Ta Komicii, Bu3HaueHnXx Tapudamu banky. /laHa cyma OJ0Ky€eThCS 710
MOMEHTY (PaKTUYHOT'O CITUCAHHSI KOIITIB 3 PAXyHKY.
Bepudikauis — 3axoau, 1110 BKUBaIOTHCA baHKoM 3 MeTOr0 niepeBipkH (IiATBEPIKEHHS) HAJIEKHOCTI
BIJINOB1/IHIM 0c001 oTpuMaHuXx baHKOM 1IeHTU(IKALINHUX TaHUX Ta/ab0 3 METOI MIATBEPIKEHHS
JAHUX, 110 JAalI0Th 3MOTY BCTAHOBUTH KIHIIEBUX OeHe]il[iapHUX BIACHUKIB UM iX BIICYTHICTb.
BurogonaéyBay — HenoBHOJNITHs ¢isuuyHa ocoba (1o 18 pokiB), HA KOPHCTH SIKOi BIIKPHTO
Bxiaguuii paxyHOK.
Bunaropona Mastercard — mpoaykiisi Ta MOCIyrd, BHECEHI Ha MOMEHT oOMiHy bamiB Ha
Bunaroponu no katanory [Iporpamu BuHaropos, sikuii 3HaxoauThest Ha Caiiti [Iporpamu.
Bunucka — 3BiT/mATBEp/DKEHHS PyXy KOWITIB Ha PaxyHKy 3a mpoBeJeHMMH ONepalisiMH, CTaH
Paxynky, sikuii HagaeTbess bankom Ha BuMory Kirienra.
Brpara ®@inaHcoBoro Homepa rtejiepOHYy — HEMOXKIMBICTh 3/iicHEHHS KiieHTOM KOHTpOIIO 3a
MoOUIBHIM IPUCTPOEM BHACIIIOK JIH TPETiX 0ci0, Hembanmocti camoro KiienTa, Oyab-sSKuX 1HIINX
OpUYMH Ta/ab0 HENpaBOMipHE 3aBOJIOMIHHSI/KOPUCTYBAHHS TpPEThOIO 0c000t0 MoOUTBHUM
HOPUCTPOEM, A TAKOXK MPUIUHEHHS, ONEepPaTopoM TeJeKOMYHIKaliil, HaJaHHsS MOCIyT MOOLILHOIO
3B’s3Ky Kurienry.
Bxin 1o Cucremn — npasuiibHe BBesieHHs Kiientom (KopucryBauem) ioro nepconansHoro Jlorina
Cucremu Ta [Tapomo 1o Cucremu nipu crpo0i goctyny g0 Cucremu
Hepxarenb BIIK - ocoba, sika Ha 3akoHHUX mifacTaBax BukopuctoBye BIIK (ocHOBHY Ta/abo
JIOJIATKOBY).
lleGeToBa cxema o0ciyropyBanHsi PaxyHky — cxema, ska mnepenbayae 3ziiicHenHss Kiientom
(depxarenem BIIK) mnati>kaux omepariit 3 ukopuctanasiM BITK B Mexax 3aJMIIKy KOIITIB, sKi
00JIIKOBYIOThCS Ha Horo PaxyHky.
JleGeTOBO — KpeANTHA cxeMa 00cjayroByBaHHsi PaxyHky - cxema, sika nependadae 31iHCHEHHS
Knientom (epxxarenem BIIK) mmarikaux omepaniii 3 BukopuctanHsm bIIK B mexax 3amnuiiky
KOIITIB, sIKi OOJIIKOBYIOTBCS Ha Horo PaxyHKy, a B pa3i iX HemocTaTHOCTI a0 BIZCYTHOCTI - 3a
paxyHOK HaJlaHOro baHKoM KpenuTy.
Horogip mocayr a6o Jdorosip — norosip banky i Knienrta npo orpumanns KiieHTroMm 6aHKIBCHKUX
nociyr, nepenbaueHux uumu IlIpaBunamu. Jlo JloroBopiB mociyr BifgHOcSThes: Jlorosip mpo
BIJIKpUTTS OaHKIBCHKOTO paxyHKY, /loroBip 6ankiBcekoro Bknany, Jlorosip KpeIuTyBaHHS paxyHKY,
Jorosip npo BiakpuTTs kpeautHoi jdiHii, Jlorosip mpo EIl Ta inm JloroBopu, yKIageHHsS SKHX
nependaveHo uumu [pasunamu.
Jorogip npo EII — JTorosip 111010 BUKOpUCTaHHS €IEKTPOHHOT'O MIANKCY Ta BU3HAHHS €JIEKTPOHHUX
IIPABOYMHIB, sIK1 yKianawTbes MK Kiientom ta bankowm. [lorosip npo EIl yknagaerbes y nopsiaky,
BU3HaYeHOMY 1uMu [IpaBunamu.
Jlpo0JieHHsI - IUTy4YHE AUIEHHS 3arajlbHOI CyMHU BaJIOTHOI omeparii, 10 nepeadadae 0JHOYACHY
HasIBHICTb TaKUX O3HAK:
- BaJIIOTHI omepartii 3A1MCHIOI0THCS OJIHIEI0 0CO0010;

- BQJIIOTHI omeparii MoB’s3aHi MiX OO0 OJHUMH KOHTpareHTaMH, MijJcTaBamMH (JIOrOBOPOM,
KOHTPAKTOM, YT'OJIOI0, 1HIIUM JIOKyMEHTOM, III0 3aCTOCOBY€ETHCS B MKHAPOIHIN MPAKTHULI Ta MOXeE
yBa)kaTHCs JJOTOBOPOM), PU3HAYEHHSM BAIIOTHOI Onepartii;

- KOJKHa BAJIIOTHA OIepallis 3/11HCHIOETbCS Ha CyMYy, 1110 € MEHIIO, HIX po3Mip (B €KBIBaJICHTI 3a
OQIIfHUM KypcOM TPHUBHI IO 1HO3EMHHUX BaJIOT, ycTaHOBJIeHMM HarioHanpHuM OaHKOM Ha JaTy
3nicHeHHs omepallii), nependadenuit crarrero 20 3akony Ykpainu “IIpo 3amo0iranHs Ta NpOTHIO
aerainizauii (BIAMUBAaHHIO) JOXO/IIB, OJIep>KaHUX 3JIOYMHHUM LUIIXOM, (PiHAHCYBAaHHIO TEPOPHU3MY Ta
(Gh1HaHCYBaHHIO PO3MOBCIOHKEHHS 30poi MacoBoro 3HumeHHs” Bix 06.12.2019 Ne 361-1X;

- BQIIOTHI omeparlii 311HCHIOIOTbCS HEe MEHIIE, HDK TPU pa3sd Ha KaJleHIApHUH THXJIEHb Ta/a0o
JIECSATh pa3iB Ha KaJCHIAPHUMA MICSIIb;
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- 3arajbHa CyMa BaJIIOTHUX OIEpaliil 3a KAJICHAAPHUNA THXKICHb MEPEBUIILYE JBOKPATHHHA PO3MIp

Ta/ab0 3a KaJeHIapHHUH MICSAIlb — BOCBMUKPATHUN pO3Mip (B €KBIBaJICHTI 3a O(IIIHHUM Kypcom
TPHUBHI JI0 IHO3EMHHX BaJIIOT, yCTaHOBJICHUM HarlioHalbHMM OaHKOM Ha JaTy 3M1MCHEHHS orepartii),
nependauenuit crarrero 20 3akony Ykpainum “lTlpo 3amoOiranHs Ta TPOTUAIIO Jeraji3arii
(BIIMUBAaHHIO) JOXOMIB, OJCP)KAaHUX 3JIOYMHHUM MLIAXOM, (IHAHCYBAaHHIO TEpOpHU3MY Ta
(GhiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HumeHHs” Big 06.12.2019 Ne 361-1X.

Enexrponnuii nokyment (EJl) - 1OKyMEHT, sIKU MICTHTH iHQOpMAIIiIO B €IIEKTPOHHIN GopMi, 110
BKJIFOYA€ HEOOXIIHI PEKBI3HUTH.

Enexrponnuii po3paxyHkoBuil nokymeHT (EPJI) — enexkTpoHHMI NOKYMEHT, KM BKIIIOYAe€
BIJIMOBI/IHI PEKBI3UTH PO3PAXyHKOBOTO JOKYMEHTa Ta MOke OyTH c(hOpMOBaHHH, INepeaaHui,
30epekeHnl 1 IepeTBOPEHUN y Bi3yalibHy (DOpMY IIPEICTaBICHHS €JICKTPOHHUME 3aCO0aMHU.
3aK0HOJABCTBO — CYKYIHICTh YUHHUX HOPMATUBHO-IIPABOBUX AKTIB: 3aKOHIB, [IOCTAHOB, JIEKPETIB,
yKa3iB, HaKa3iB, IHCTPYKLIN MPaBOTBOPUYMX OPraHiB, IO PErYIIOIOTh IMPAaBOBIIHOCHHU B JEpKaBi
Ykpaina.

3aKOHOJABCTBO 3 MPUHIMIIOM eKCTpaTepuTopiaibHOCTI - HOopMaTuBHO mpaBoBi aktu CIIIA,
€poneiicbkoro Coro3y Ta IHIIMX KpaiH CBITY, a TaK0X po3nopsaadi nokymentu OOH Ta/abo iHmmx
MDKHApOAHHUX OpraHi3alliid, pillleHHs SKUX € 000B’I3KOBUMHU JUII BUKOHAHHS Ha TEPUTOPii YKpaiHH.
3akon FATCA — 3akon Cnonyuenux llltatiB Amepuku "[Ipo mogaTkoBi BUMOTH 10 1HO3EMHHUX
paxyHKiB".

3apnuiaTHuii npoekT — BigHOCHMHU MK Cy0’ekToM rocmnojaproBaHHs, bankoM Ta YyacHukamu
3apIUIaTHOTO MPOEKTY IOJ0 HAJaHHA HaJaHHA BaHKOM MOCIYr 1O 3apaxyBaHHIO Ta BHILIATI
3apOo0ITHOT IJIATH Ta 1HIIUX BUIUIAT Yepe3 paxyHKHU, opopmieHi YdyacHUKaM 3apIiIaTHOTO MPOEKTY.
Jlo 1HmMX BWIUIAT HAJEKaTh - CTHIICHIIl, IpeMii, JOIIaTH, HaI0aBKHU, BUHATOPOJ/IH, MaTepiaibHi
BUILJIATH, TAPAHTIIHI 1 KOMIIEHCAIIITH1 BUILIATH, sIKi 3iiicHIOI0ThC Cy0’€KTOM rocrnofaproBaHHs Ha
KOPHUCTb YYacHUKIB 3apIUIATHOTO MPOEKTY.

3asBa-10roBip Npo HAJAHHS KOMILIEKCHUX 0aHKIiBCbKMX NMOCJIYT (HazaJji — 3asiBa-Jlorosip) —
JIBOCTOPOHHII MPaBOYMH, SIKUM mignucyerbcsi CTOpOHAMU 1 CBITUUTH Ipo npuenHanHs Kiienra 1o
JIOTOBOPY PO BIIKPUTTS OAHKIBCHKOTO paxyHKY, KPEAUTHOTO JOrOBOPY (JIOTOBOPY KpeAUTYBaHHS
PaxyHKY, KpeIUTHOTO JOTOBOPY PO BIAKPUTTSA KPEAUTHOI JIiHIT) Ta OTPUMaHHS 1HIINX OaHKIBCBKUX
nociyr, siki bank 30008 ' s3yeTbes HanaBaTu KiieHTy Ha yMoBax BH3HaueHHX 3asiBoro-/loroBopom,
numu IlpaBunamu ta Tapudamu. OgHouacHo 3asiBa-J{oroBip € Takoxk: 1) 3asBOI0 Ha BIAKPUTTA
MOTOYHOTO/TIOTOYHUX PAXYHKY/PaxyHKIB 2) 3aUTOM (3as1Bor0) KitieHTa Ha OTpUMaHHS CIIOKUBYOTO
KpEeIuTy — KpeITyBaHHs paxyHKy Kitienra.

InauBinyanbHuii apTopusaniiinuii JimMiT — niMiT Ha 371licCHeHHS omeparliii 3a fonomororo BITK,
BcranoBneHui bankom Kiienty ([lepkarento) B iHIUBIAYaTbHOMY TOPSIKY.

IHCcTpyKIiA NPO MOPAOK BIAKPUTTS, BAKOPUCTAHHS | 3aKPUTTS PaXyHKIiB y HANIOHAJIbHIN Ta
iHO3eMHMX BaJIOTaX - [HCTPYKIIisl PO MOPSAOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS PAXYHKIB Y
HalllOHAJIbHIH Ta IHO3eMHUX BaJltoTax, 3aTBepkeHa [Tocranosoto [Ipasninnsa HamionansHoro 6anky
Vkpainu 12.11.2003 Ne492 (3 noganpIMu 3MiHaAMH).

Kamniranizanis mpoueHTiB — 11e¢ 107aBaHHS HapaxOBaHOi CyMH MPOIIEHTIB O OCHOBHOI CyMHU
Bxnany Ta monanbliie HapaxyBaHHS MPOLIEHTIB Ha 30UIblIeHy cymy Brmany.

KsBanidikoBanmnii esexrponnnii ninnuc banky (KpasiigixkoBanuii EII banky) - ynockonanenuii
€JIEKTPOHHUM MiJIHC, SKUM CTBOPIOETHCS 3 BUKOPHUCTAHHAM 3ac00y KBaJli(piKOBAaHOTO €JIEKTPOHHOTO
mianucy 1 6a3yerbcs Ha KBallipiKOBaHOMY cepTh(iKaTi BIAKpUTOro Kiroda. IIpaBoBi Hacmiaku
HaksanenHs Ksamigikosanoro EIl banky Bu3HauaroThCsi 3aKOHOJTABCTBOM.

KaienT — disnuna ocoba, sika ykinana (a s uieit . 1.19 Po3ainy I uux [IpaBun - 6axkae yxnacTH)
13 bankom [lorosip, nependauenuit umu [IpaBunamu.

Koa peecrpanii ®inancoBoro Homepy Teje)oHy — CYKyIHICTb HIH(PPOBUX 3HAKIB OAHOPA30BOI Aii,
sKa aBTOMaTHYHO TeHepyeThcsi bankom Ta Hanacuiaerbesi KiieHTy 3a momomororo SMS-
NOBIIOMJICHHST Ha AOOHEHTCbKMI HoMep TenedoHy JUIsl peecTpalii [bOro HOMepy B
ABTOMaTH30BaH1i O0aHKIBCHKiM cucTemi «b2 sik diHaHCOBOTO HOMEPY TeedoHa.
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KOHTaKT-UeHTP — CTPYKTYpHHUIA Miapo3ait banky, mpamiBHUKH SIKOTO 3A1HCHIOIOTH 00CITyTOBYBaHHS
KnienTis.
KopucryBau — Kuient, sikuii 3apeectpyBaBcs y Cucremi.
KpenntHa cxema o6ciayropyBaHHsi PaxyHky — cxeMma, sika mependadae 3miiicHeHHs KorieHToMm
(depxarenem  BIIK) mmarikaux — omepaniii 3 BukopuctanHsm  BIIK  3a  paxyHok
KOIITIB, HAJJaHUX oMy baHKOM y KpeauT abo B MeKax KPeAUTHOT JIiHii.
KpenutyBaHHsI paxXyHKY — KpenuT, sSIkuil Hajaetbesd bankoM KiieHTy y BUDanKy nepeBUIECHHS
CyMH oOImepariii 3aJMIIKy KOITIB Ha BiamoBigHOMy Paxynky KiieHTa B Mekax 3a3majeriib
00yMOBJIEHOTO JIMITY BUTpAT Ha IboMy PaxyHKy.
Jlimit KpeautyBanHsi - 3a3zmajneriip oOyMOBJICHa Cyma, B MeXax skoi baHK Hajgae KpeauTu
(3mificHioe KpenuTyBaHHS paxyHKY ).
JliMiT BUTpAT - cymMa IrponIoBUX KOMITIB, Ky KiieHT Mo)ke BUKOpUCTOBYBATH. JIIMIT BUTpAT MOXKE
CKJIaJaTHCS 13 3aTMIIKY Ha PaxyHKy 3a MiHyCOM CyMHU He 3HM)KYBAJIBHOTO 3aJIUIIKY ab0 3a ITI0COM
CYMH BCTAHOBJICHOTO baHKOM JIIMITY KpeAUTYBaHHSI.
Jlorin nis Bxoay B Cucremy (Hagani — Jlorin Cucremu) — caMmocTiitHO ctBopeHuii KiieHToMm,
BIJIMOBIJTHO 710 BKa3iBOK baHKy, yHikaapHui B CHcTeMi HaOip CUMBOIIIB, KU B MOAIbIIIOMY Oy1e
BUKOpUCTOBYBaTHCch Cucremoro s ineHTudikamnii obmikoBoro 3anucy Kimienta sixk Kopucrysaya.
CrBopenuii Knienrom Jlorin Cucremu He MOxe OyTH y noAaibiioMy 3MiHeHui KirieHToM.
Mastercard — mixxaaposHa miarixua cuctema MasterCard Word Wide
Mastercard Koncwep:k - 1e miogodosa ciyxba Mastercard, sika Hamae Jlepskaremto BITK Banky
MOCITYTH JOBIJIKOBOTO Ta OpraHi3aliifHOTO XapaKkTepy.
Mastercard Lounge Key— me mporpama noctymy Jepxarens BIIK banky mo 6i3Hec-3aiiB
AepoIIOPTiB IO BCHOMY CBITY.
Mecen:kep - cucreMa 0OMiHY MUTTEBUMH MOBIJOMIICHHSIMH (TEKCTOBI, rpadivHi, TOJIOCOBI TOIIO)
MiX KOMITIOTepaMu abo iHmmmMu npuctposimu Kitienta Ta baHky depe3 KOMIT'IOTepHI Mepexi.
Mi:knapoaumii Cron-auct - criucok HomepiB BIIK, 3a sskumu 3a60poHEeHO TPOBECHHS onepalliii B
perioHax oOcCmyroByBaHHS BiAmoBigHWX IImaTKHUX cucTeM (aKTyaslbHO JUIsl omepariii 0e3
IPOBE/ICHHS aBTOpU3aLlii).
Mo0inbHuii 100aTOK — KIIEHTCHKUI iHTepdeiic, SIKUii 3aBaHTaXyeThcst Ha MoOUTbHUN TIpUCTpiit /
noptatuBHuil npuctpiit Knienra ([epxarens BIIK) mis noctyny g0 Ceppicy MOOUTBHUX TJIATEXKIB.
Mob6inbHuii npucTpiii - MoOLIbHUN Tenedon/iHmui npuctpiit (SIM-kapTka), SKUi 3HAXOIUTHCS Y
kopuctyBaHHi Kiienta Ta mnpusHaueHuil s 3’eaHaHHs KilieHTa 3 NyHKTOM 3aKiHYEHHS
TEJIEKOMYHIKAI[IITHOT MepeXi 3 METOI0 3a0€3MeUeHHS IOCTYITY /10 TeIEKOMYHIKAI[IHHUX TTOCITYT 010
nepeaayi abo nmpuiMaHHs rojocy, 300pakeHb Ta 1HIo1 iH(opMarii.
Hanexna nepeBipka - 3axX04u, 1110 BKJIFOYAIOTh!
-imeHTHdiKamio Ta Bepudikaiito Kimienra (Horo mpeacTraBHUKA);
-BCTAHOBJIEHHSI KIHLIEBOTO OeHe]iliapHOro BJIaCHUKA KJIl€EHTa abo HOro BiJCYTHOCTI, y TOMY
YHCIII OTPUMAHHS CTPYKTYPH BJIACHOCTI 3 METOK ii pO3yMiHHS, Ta JaHHX, IO JAIOTh 3MOTY
BCTAHOBUTH KiHIIEBOro OeHediliapHOro BIACHUKA, Ta BXKUTTS 3aX0/I1B 3 BepuQikarlii iforo ocoou
(3a HAsSBHOCTI);
-BCTAHOBJICHHSI (PO3YMiHHS) METH Ta XapakTepy MailOyTHIX MiIOBUX BiIHOCHUH a00 TPOBEICHHS
¢iHaHCOBOI onepartii;
-IPOBE/ICHHSI Ha TOCTIWHIA OCHOBI MOHITOPHHTY JIJIOBHX BITHOCHH Ta (pIHAHCOBUX OIEpaIliii
KIIIEHTA, IO 3/IIMCHIOIOTHCS y TIPOIIEC] TAKWX BIHOCHH, ITOJIO BIAMOBITHOCTI TaKWX (DIHAHCOBHUX
orepalliii HasBHIN y cy0’eKTa MEPBUHHOTO (hiHAHCOBOTO MOHITOPUHTY iH(OpMaIIii PO KITi€HTa,
HOTO AISUTHHICTB Ta pU3HK (Y TOMY YHCI, B pa3l HEOOX1THOCTI, TIPO HKEPEIIO KOIITIB, OB’ I3aHUX
3 (piHAHCOBUMH OTIEPAIIISIMU);
-3a0€3MeUeHHsI aKTyaJlbHOCTI OTPUMAHUX Ta ICHYIOUMX JAOKYMEHTIB, JaHUX Ta 1H(opmarlii mpo
KIIIEHTA;
He3nm:xyBajibHMi 3a/MIIOK — MiHIMaJIbHA cyMa KomTiB Kiienta Ha PaxyHKy, sika Ha TepMiH Jii
BIIK noBunHa 3anumarucs Ha PaxyHKy i He Moke OyTu Bukopuctana Kiientom.
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BusHauyeHHs
He3nauHuii po3Mip Ba1l0THOI onepauii (1a,1i — He3HAYHUH Po3Mip) — pO3Mip BAJIOTHOI orneparii
(B exBiBaJICHTI 3a O(DIIHHUM KypcOM TPUBHI JI0 IHO3EMHHUX BaJIIOT, YCTaHOBJIEHUM HarioHaasHUM
0aHKOM Ha J1aTy 3JIHCHEHHs orepallii), IKUil € MeHIINM, HiXK po3Mip, nependaueHuii ct. 20 3akoHy
VYkpaian “IIpo 3amoOiraHHs Ta TpOTHIIIO Jierami3amii (BIIMHUBAHHIO) OXOIIB, OJEpPKaHUX
3MIOYUHHUM IIISIXOM, (iHAHCYBaHHIO TEpOpU3My Ta (PiHAHCYBAHHIO PO3MOBCIOLKEHHS 30poi
macoBoro 3uauieas’” Big 06.12.2019 Ne 361-1X..
HBY — HarionaneHuii 6aHk YKpaiHu.
OnepanifiHuii 4yac - yacTuHa omepamiiiHOro 1THSA baHKy, MPOTATOM SKOTO MPUHMAIOTHCS Bij
KJieHTiB TOKYMEHTH Ha IIepeKas i JOKyMEHTH Ha BiIKJIMKaHHS, 1[0 MAIOTh OyTH 00po0IieHi, nepeaaHi
Ta BUKOHaH1 baHKOM MpOTSrom 1boro camoro pooo4yoro JiHs.
OmnepauiiiHuii 1eHb - 4acTiHA poO0UOoro AHs baHKy, MPOTATOM SKOTO NPUHMAIOTHCS JOKYMEHTH Ha
nepeKas 1 JIOKYMEHTH Ha BIJKIMKAHHS Ta 3a HASBHOCTI TEXHIYHOI MOMKJIMBOCTI 3MIIHCHIOETHCS iX
00po0IIeHHS, TIepeIaBaHHs | BUKOHAHHS.
OTtpumyBau — oco0a, Ha paXxyHOK SIKOI 3apaxOBYIOTbCS Cyma Iepekazy abo sika OTpUMY€E Cymy
nepeKasy B rOTiBKOBil (opmi.
ITakeTHe O0cIyroByBaHHsI — KOMILUIEKC MOCIYT, K1 HajgaioTbed bankom Kiienty BinnmoBinHO 10
uux [IpaBu.
IMapoas Ha BIIK — nocninoBHicT, OyKBeHUX Ta/ab0 1upOBUX CUMBOIIB, sKi BKa3ye Jlepkarenb
BIIK mpu odopmienHi 6aHKIBCHKOI IIIATIXXKHOI KapTKH, IO BUKOPUCTOBYEThCS KOHTaKT-IIEHTpOM
s ayrentudikamii Jepxarens BIIK B renedhonHOMy pexxumi.
MMapoan nas Bxoay B Cucremy (Hagaii — IMapoas g0 Cucremu) — koHigeHIiHUI HAOIp
CUMBOJIB, SKMA CcTBOpeHHH KiieHTOM camocTiiiHO, BIgmoOBiZHO A0 BUMOr baHkKy Ta
BUKOPUCTOBYETHCS pa3zoM 3 Jlorinom Cucremu miist Bxony y Cuctemy. Ilpu motpe6i, Kimient mosxe
CaMOCTIMHO 3MIHIOBAaTH Mapojib, OOMEKEHb HAa YaCTOTY 3MiHHU napouito Hemae. [lapons 1o Cuctemu
MoXe OyTH 3aMiHEHHMI TPOXOJDKEHHs OiomeTpuuHoi ineHTH(dikamii (y pa3i HasBHOCTI BIAOBIIHOT
TEXHIYHOT MOKJIMBOCTI CUCTeMH Ta KoMl 10Tepa/MoO1IbHOTO MPUCTPOIO/TIOPTATUBHOTO MTPUCTPOIO
KopucryBaua Cucremn).
Ilepexa3 3 kapTku Ha kapTKy (P2P nepeka3) — on-naiin nepekas 3 BIIK na BIIK ITnarixanx
cucrem VISA/Mastercardy.
IITH — xopx - nepcoHabHUi 11eHTUdIKALITHUI HOMep, CeKpEeTHHM KO, BITOMUM Tinbku Jlepxkarernto
BIIK, 1 HeoOximuuit mist 3aiiicHeHHs onepairiii 3 BITK.
IlnartizkHa cucremMa — 1ulaTkHa cucrema Visa International/MasterCard Word Wide/ HCMEIT
TOILO, TISTIBHICTD SIKOT 311 CHIOETHCS HA TEPUTOPIi ABOX 1 OLIbIIIE KpaiH.
IIpeacraBunk — ¢iznyHa ocoba, ska mnpencrasise KiieHta y BigHocuHax 3 baHkow.
[IpencraBHUKaMU MOXYTh OyTH: ocoOa, sika mnpenctasisie KiieHTa Ha MiACTaBl JOBIPEHOCTI;
3aKOHHUH MpeICTaBHUK MAaJIOJIITHHOTO; 3aKOHHUN MPEJCTaBHUK HEMOBHOMITHBOTO; OMIKYH OCOOH,
SIKa € HeJI1€3/1aTHOIO; TKITyBATHLHUK OCOOH, T1€3aTHICTH K01 OOMEKEHa; 1HIII 0CO0H, K1 B1IMOBITHO
JI0 3aKOHOHJIAaBCTBA YKpaiHM MOXYTb IpEJICTaBIATH iHTepecu KilieHTa y mNpaBOBIAHOCHHAX 3
bankom. O6csr moBHOBakeHb [IpencraBHMKAa BU3HAYAETHCS BIAMOBIAHO JO JTOKYMEHTIB, SIKI €
HaJIe)KHUM TIATBEPKEHHSM MOBHOBaXKeHb [IpencTaBHMKa Ta/ab0 3aKOHOIaBCTBA Y KpaiHHU.
Iporpama Bunaropoa Mastercard Rewards (Ilporpama Bunaropon) - e [Iporpama nosuibHOCTI
s pizuunux oci6, kmentiB AT “KPEJJOBAHK”, ocnoBana na HapaxyBanni 6amiB Jlepkaremto
BIIK 3 MeTor0 cTMymoBaHHs 6e3roTiBKoBUX po3paxyHkiB BITK Mastercard.
Ipoctuii enexrponnuii mignuc (Ilpocrmii EIl) Kuaienta — mepenbaueni mumu [IpaBmmamu
eNeKTPOHHI NaHi, sKi AojaroThes mianucyBadeMm (KiieHTOM) M0 1HIIMX €NEeKTPOHHUX JaHUX abo
JIOTIYHO 3 HUMU TOB’SA3YIOTbCS 1 BUKOPUCTOBYIOThCS mianucyBadeMm (Kmientom) sk mianuc. Humn
[TpaBunamMu MOXXyTh OyTH HepenbaueHi pi3Hi HaOOpU EIEKTPOHHUX JIaHUX, SIKI BUKOPHUCTOBYIOTHCS
Croponamu sk [Tpoctuit EI1 Knienra.
IIpouecunrosuii Hlentp banky — nigpo3ain banky, sikuii 31iCHIOE TiSUTBHICTD, sIKa BKJIIOYAE B cede
BUKOHAHHS aBTOpHU3allii, MOHITOPHUHT, 30ip, 00poOeHHs, 30epiranHs i HajgaHHs yieHaM [lnaTixHoi
CHCTEMH Ta PO3paxyHKOBOMY OaHKY IJIaTIKHHUX MOBIJJOMJIEHB 3a ornepauismu 3 BITK.
PaxyHok — MOTOYHMIY/BKIaAHUNA paxyHOK Tomlo, BiAKpuTHi KilieHTy Ha ymMoBax Ta B MOPSAKY,
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BU3HaueHoMy umu [IpaBunamu, [loroBopom ta Tapudamu.

Peryasipui niaresxki — 1ie 6€3roTiBKOBI IepeKa3u KOMTiB 3 [I0TOUHOTO paxyHKY, IO 311HCHIOIOTHCS
bankom 3a nopydeHHsM (po3mopsukeHHsM) KilieHTa B TOpSIIKY OTOBIPHOTO CHHCAHHS Y
BIJIMOBITHOCTI 110 cT. 26 3akony Ykpaiau «IIpo muati>kHi CUCTEMH Ta TIEpeKas KOIITIB B YKpaiHi»,
Ha KOPHCTh OJHOTO i TOTO  OTpUMYyBaya, y TOMY YHCIi: Mepeka3 MiX BiacHUMH [loTouHnMu
paxynkamu Kiienra ta/abo nepekas mix [lotounumu ta Bximagaumu paxynkamu Kitienra, Ta/abo
nepekas Ha KOPUCTh TPeTiX 0ci0, 3 BCTAaHOBJICHOIO MEPIOJWYHICTIO Ta MPU3HAYECHHSM IUIATEXY, Y
¢bikcoBaHiii cymi, a00 y cyMi, III0 BUPAXOBYETHCS 3a IEBHOIO (POPMYIIOIO (2JITOPUTMOM).
Peectpanis B Cucremi - Beenenns Kiiearom (KopucryBauem) indopmarii y Cucremy 3 METOIO
cTBOpeHHs nepcoHanbHoro Jlorina Cucremu ta Ilapomo go Cucremu ans nocryny ao Cucremu ta
BUKOPUCTAaHHS (YHKIIOHATIBHUX MOXIIMBOCTEH CHCTEMHU.

Caiit banky — [aTepHer-cTopinka: https://kredobank.com.ua.

Cepsic MobinbHUX MuaTexiB - nporpamuuii 3acid (Google Pay, Apple Pay), 1o BcTaHOBmIO€TBCS
Hepxatenem BIIK Ha mopTaTuBHHX NPUCTPOSIX OCOOMCTOrO KOPUCTYBaHHS, TAaKUX SK MOOUIHHHIMA
tenedoH, cMapThOH, MIIAHIIET, CMAPT-TOAMHHUK TOLIO (HaJall — «IOPTaTUBHHUHA MPHUCTPiil»), 110
BIJIMOBiIa€ TEXHIYHUM BHUMOTaM IPOrpaMHOro 3acoly Ta 3abesmneuye Jepxkarento BITK MoxmuBicTh
3nificHenHs onepariii BIIK 3 BUKOpuCTaHHAM TEXHOJIOTIi 6€3APOTOBOTO BUCOKOYACTOTHOTO 3B'SI3KY

masnoro pazaiycy aii (NFC).
Cucrema — TpOrpaMHUN KOMIUICKC, B TOMY YHUCII MOOUIBHUEH 3aCTOCYHOK (CHCTeMa OHJIAIH-
6ankinry «KPEJIOBAHK» a6o iHmmii Bu3HaueHHW? BaHKOM MpOrpaMHHN KOMIUIEKC), — SIKHi

3a0e3rnedye MOXIIMBICTh AHMCTaHIIHOTO oOciyroByBanHsi KiieHta bankoM, NIUIsIXOM HaJTaHHS
Knienty (KopuctyBauy) mociyr (Ha mijicTaBi €JIeKTPOHHUX JOKYMEHTIB) depe3 Mepexy Internet
Ta/ab0 KOpPIOpaTHBHY MEpexKy baHKy, a Takoxk 3abe3rnedye nmpuiMaHHsI-TIepeaadi iHmoi iHGopmarii
yepes Mepexy Internet B enekTpoHHii Gopmi.

CyMHiBHA Ba/IIOTHA omepauisi — BAIIOTHA Omepallis, xapakrep abo HACHIIKW MPOBEIEHHS SKOI
JIal0Th MiJICTaBM BBAXKAaTH, 110 BOHA MO)Xe OyTH IOB’A3aHA 3 YHUKHEHHSM Ta/a00 HEBUKOHAHHSAM
BUMOT Ta OOMEKEHb, ITepe0aYeHNX 3aKOHOIaBCTBOM Y KpaiHu.

Cy0’ext rocnopaproBanusi — Cy0’ekT rocmnojaproBaHHs, SIKMH ykiaB 3 baHkom norosip mpo
BIJIKPUTTSI IOTOYHUX PaxXyHKIB Ha KOPUCTh Y YaCHUKIB.

Tapudmn — BctanoBneHi bankoMm yMOBH, B SIKHX BU3HA4YarOThCs MapaMeTpH (LiHOBI, ITpadHi TOIIO)
Juist o6cimyroByBaHHs KitieHTIB — i3uyHUX 0CiO.

Texuniunmii oBepapadT — cyma nepesuieHoro JgiMitTy Butpar no BIIK, sika BUHMKIIA B pe3ysbTarti
nposeneHHs Kiienrom onepauii 3 Bukopucranisam BIIK.

Tun BIIK — Cykynnicts o3Hak BIIK (Ilnatixna cucrema, knac BIIK, Bua BIIK, Ha3zBa nmponykty
banky To1mo), sika xapaktepusye BITK».

Tperst ocoba — inma, Hix KitieHT - ¢izuyna ocoda, HA KOPUCTh K0T BUMHSFOTHCS il (BiIKPUTTS
B1JIMOB1IHOTO PaxyHKy TOI110)

YuacHuk 3apnjaTHoro mpoekty — ¢izuyHa ocoba, sika nepedyBae B TPYJOBUX BiJHOCHHAX 3
Cy06’exkToM rocnojaproBaHHsi Ta Mae Biakputuih B banky PaxyHok, Ha sKHil cHcTeMaTH4YHO
nocTynarThk KomTH BiJl Cy0’€KTa roCogapioBaHHs B paMKax 3apIlIaTHOTO MPOEKTY.
Yaockonasnenuii esekTpoHHuil nignuc banky (Ynockonanenmii EII Banky) — enekTpoHHui
MIJIKC, CTBOPEHHH 32 pe3yJIbTaTOM KPpUNTOrpadiyHOro NepeTBOPEHHS €EKTPOHHUX JaHUX, 3 IKUMU
MOB’SI3aHUM 1€l €NeKTPOHHUN MIAMKC, 3 BUKOPUCTAHHSAM 3aC00y YIOCKOHAJICHOTO €JIEKTPOHHOTO
MIJMHACY Ta 0COOMCTOTO KITF0Ya, OAHO3HAYHO TTOB’I3aHOTO 3 MIANUCyBadeM (mpeacTaBHUKOM baHky),
1 IKUW J1a€ 3MOTY 3IIMCHUTH €JIEKTPOHHY 1leHTH(]iKamio mianucyBaya (mpeacraBHuKa baHky) Ta
BUSBUTU MOPYIICHHS LLUTICHOCTI E€JEKTPOHHMX JAHMUX, 3 SKUMU IOB’SI3aHUM 1€ eIeKTPOHHUM
mignuc. Yaockonamenudd EIl baHky HakmamaeTbecs 3a JIOMOMOTOKO OCOOMCTOTO KIlOYa Ta
NepeBIpA€EThCS 3a JIOMOMOTOK BIIKPUTOro Kirouda. ['eHepallist KiIr04oBOi mapu (0cOOMCTOro Ta
BIJIKPUTOTO KJIIOUIB) 3/1HCHIOETHCA 3a JonoMoror CucreMu abo IHIIMX MPOTrPaMHUX KOMIUIEKCIB
banky.
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®inancoBuii Homep Tesiedony - AOoHeHTChkuil Homep KiiieHTa, BKasaHMii y mianmucaHii
Croponamu 3asBi-/lorosopi ([Jonarky no 3asBu-loroBopy) abo B iHIINX TOKYMEHTaX/€IeKTPOHHUX
dopmax (monsix Caiity banky), mo nepenbadeni mumu [IpaBuiamu uu BHeceHuid y Cucremy, Ta
3apeectpoBanuii bankom sik enunuii AGonentcbkuii Homep Kiienra 3a sikum bank Hanae Kmienty
0aHKIBCHKi Ta/a00 iHIII mocmyrH, nependaueHi mumu IIpaBuiamu, a TakKoX 3a SKUM 3A1HCHIOIOTHCS
HeoOXiaHi1 KoMyHikaii Mixk bankom Ta KitieHTOM 3 MeTOI0 HagaHHS Ta/abo y 3B’SI3KY i3 HAaAAHHAM
Knienty OaHKIBCBKMX Ta/ab0 1HIIMX TMOCIYT, nependaueHuX umumu llpaBuinamu, y T.4. 3 METOIO
HajcuianHs KiieHTy nmoBimomieHs iHGOpMaIiiHoro Ta/abo peKiIaMHOTO XapaKTepy.

Call-centre Mastercard» - ciyxx06a iHpopmaniiinoi miarpumku [epxxareniB BITK — ydyacHuKIB
IIporpamu BUHAropoa.

CVC/CVV - TpboX3Ha4YHE YHCJIO, HAHECEHE Ha THIBbHINM cTOpoHi BIIK, 110 BUKOPHUCTOBYETHCS SIK
eNEeKTPOHHUI mianuc, st Bepudikarii BITK.

Dynamic currency conversion (JluHamiuyHa KoHBepTamisi) — MeETOJ OIUIATH TOBapiB i
MOCITYT/3HSTTSA TOTIBKH B 1HO3EMHIH BaIIOTI, SIKU iepei0adae BUOIp BATIOTH B TOYI[ OTUIATH/3HSTTS
TOTIBKH.

OTP (one time password) — ogHopa3oBuii nU(POBU MapOib, 110 HAJCWIAETHCS bBaHKOM Ha
®inancoBuii HoMep Tenedony KiienTta (uuisixom HampaBieHHS SMS-TIOBIIOMIIEHHS) 3 METOIO
inmeHTrdikaii Takoi 0COOM Ta MiATBEPIKEHHS OTPUMAHOTO BiJl HEl PO3MOPSKEHHS, ITOTOKCHHS,
MIOB1JIOMJICHHSI TOIIIO.

POS-tepminan — enekTpoHHMIA TPUCTPIH, 0 JO3BOJISAE 3YUTYBATH iHPOPMALIiIO 3 MATHITHOI CMYTH
abo uyinmy OaHKIBCHKOI TUIATIXHOI KapTKU 1 37iiicHIOBaTH 3B 530K 3 baHkom anis mpoBeneHHA
aBTOPH3AIlii 3 METOIO MPOBEACHHS Omepallii Mo OaHKIBCHKIH IUIATIXHIA KapTIIi.

[HIn TepMiHM, 1O BXXHMBAKOThCS B mHuX IlpaBuiax, MarTh 3HAYEHHS 1 3MICT BIOIOBITHO [0
3aKOHO/IABCTBA Y KpaiHH.


https://ru.wikipedia.org/w/index.php?title=Dynamic_currency_conversion&action=edit&redlink=1
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PO31JI I. 3ATAJIBHI ITOJIO’)KEHHSA

1.1. [IpaBuna HagaHHS KOMIUICKCHUX OAaHKIBCHKHX MOCIYT (i3UYHHUM 0co0aM y AKIIIOHEPHOMY
toBapuctBi «KPEJIOBAHK» (Hamani — [IpaBuia) € CUCTEMOIO ONPUITIOAHCHUX YMOB, SIKI PETYJIOIOTh
HanaHHsa barnkom Kiientam baHKIBCBKUX TIOCITYT.

1.2. IlpaBuna € myOaiyHoio mpomo3uiiero (odepror) mis Beix (ismunux ocid — Kiientie AT
«KPEJIOBAHK», siki 6axar0Th CKOpUCTAaTUCh TIocoyramMu banky.

1.3.  IlpaBuia BCTaHOBIIIOIOTH HOPSIOK T2 YMOBH HaJaHHS OAHKIBCHKUX MOCIYT (2 TAKOX CYITyTHIX 3
0aHKIBCHKMMHU TIOCITYT), TIOB’ I3aHMX 13:

- BigKpuTTsAM PaxynkiB/Paxynky Kiienry;

- PO3MIIIICHHSIM Ha Paxynkax (MOTOYHMX/BIATHHX ) KimienriB KOIITIB B
HaIllOHAJIbHI/iHO3eMH1# BaIIOTI Ta X MOBEPHEHHIO 13 BUITLIATO0 00yMOBiIeHNX CTOPOHAMH MPOLEHTIB;
- po3MimeHHsM Ha PaxyHkax (motouHux/Biaaaaux) KiieHTiB 6aHKIBCBKUX METalIiB 3 (Di3UIHOIO
a6o 0e3 (hi3MYHOI TOCTABKH Ta X MOBEPHEHHIO 3 BUILIATOO 00yMOBIeHUX CTOpOHAMY IPOIICHTIB;

- BHUTOTOBJICHHSIM baHkiBcbKo1 rutati>kHoi kapTku (BIIK);

- 3MIHCHEHHS KPEAWTYBaHHS pPaxyHKy — IUSIXOM BCTaHOBIEHHAM KitieHTy mimity
KpEeIUTYBaHHS Ta HaJaHHAM HOMY IPOIIOBUX KOIITIB B MEXaxX BCTAHOBJIEHOTO JIMITY, Y PO3MIpi Ta Ha
yMOBax, 00yMoBJIeHUX J[OrOBOPOM KpeIuTyBaHHS PaXyHKY;

- BinkpuTTs KiientoBi kpenuTHoi miHii «KpeauTHa kapTka» Ta HaJaHHSAM HOMY TPOLIOBHX
KOIITIB B MeXax BcraHOBIeHOTO [lorounoro mimity KpemutHoi miHii, y po3Mmipi Ta Ha yMoOBax,
oOymoBnieHux J[oroBopom mpo BiIKpUTTS KPeAUTHOT JiHii;

- KYMIBJICIO/TIPOAAKEM/OOMIHOM Ha BAJIIOTHOMY PHHKY 1HO3E€MHOI BaJIOTH/OaHKIBCHKUX
METAaJIB;

- Ha/IaHHSAM B KOPUCTYBAHHS 1HAWBIIYaIbHOTO CEidYy;

- 3niicHeHHsM 1o Paxynkax KiieHTa iHIIMX omepaiiii, nmepeadadeHHX 3aKOHOJAaBCTBOM
Vkpainu, numu [Ipasunamu ta JforoBopom;

- HNaKeTHUM O0OCIIyTOBYBaHHSM;

- BUKOPHUCTAHHS €JIEKTPOHHOTI'O MI/ANKCY Ta BU3HAHHS €JEKTPOHHUX NPaBOYHMHIB MK KitieHTOM
Ta ba"kowm;

- peectparieto dinancoBoro Homepy TenedoHy Kiienta B ABTomMaTH30BaHIM OaHKIBCHKIN
cucreMi «b2» Ta ymoBamu BukopuctanHs DiHaHcoBoro Homepy Tenedony KiieHta y BiHOCHMHax
banky Ta Knienra, 1o perymorotscs umu [IpaBunamu.

1.4. bank Ha nmigctasi npueananns Kiienta no uux [IpaBun Hagae KiienTy mocimyru Ha yMoBax Ta B
NOpsAIKY, BU3HaueHoMy uuMmu [Ipasuniamu, JloroBopom ta Tapudamu banky.

1.5. Tlpuennanns Kmienta no IIpaBun BinOyBaeTbes B oMy, KiieHT He Moxxe nponoHyBatu banky
IHAUBIAYaIbH1 3MiHU 10 YMOB 1uX [IpaBuit a6o 10 ymoB okpemux JloroBopis nociyr ta/abo Tapudis.

1.6. loroBip nocnyr ykiagaeTses MIIsIXoM mianucanns Kiienrom ta bankowm, a y Bunaikax BU3Ha4eHUX
[lpaBunamu, - nume KiieHTOM, BiAMOBIIHOTO/BIAMOBIAHUX JTOKYMEHTIB, TepeadaueHux [HUMHU
[TpaBunamu. Ilpu yknanenHi mix bankom ta Kiientom JloroBopy mociyr, nosioskeHHs I[Ipaswui,
Tapudis, BBakarOThCsl BKIOYEHUMH 110 J[oroBopy mociyr y SIKOCTI HOro HeBiJl’€MHOI YacTHHHU Ta
CTaHOBJIATH MOro yMmMOBHU. 3a3HaueHi yMOBU € TUMOBMMH yMoBaMu (cT. 630 LluBinbHOro Koaekcy
Vkpainu) JloroBopiB mocayr. JloroBopu mociyr € noroBopamu mnpuenHaHHs (ct. 634 LlusiabHOrO
Kojaekcy Ykpainu). bank Brnpasi BinmoButu Kiienty B ykiagensi JloroBopy mocmyr, sikijo KiieHT
npornonye baHky ykimactu Takuii J[oroBip mociayr Ha yMmMoBax, BIAMIHHUX BiJl BU3HAYCHUX ITMMH
[TpaBunamu, Tapudamu Ta/ab0 IHIIUMH JTOKYMEHTaMH, (opMma SKUX BU3HaueHa baHKOM, a Takox B
IHIIMX BHIIAJKAX, SIKIIO 11e BUTUIMBAE 3 [IpaBuit un 3aKOHOAABCTBA YKpaiHU.

1.6.1. KuiieHT 3000B’s3y€ThCS HalaBaTH BCl JOKYMEHTH, $Ki BH3HAYE€HI 3aKOHOJABCTBOM Ta
BHYTPIIIHIMU HOPMaTUBHUMU akTaMu baHky HEOOX1JH1 JUIsl 3/11HCHEHHS 3aX0/1IB HAJIEKHOI MepeBIpKr
Kmienra 3 MeTor Hane)xHOro BUKOHAHHSA bankoM QyHKIiH cy0’ekTa mepBUHHOTO (PiHAHCOBOTO
MOHITOpPHUHTY. Y pa3l HeHajaHHS KilieHToM HeoOX1IHMX JTOKYMEHTIB 4YH BiJOMOCTEHl a0 yMHCHOTO
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MOJIaHHS HEMPaBIMBHUX BigoMocTel baHK Mae mpaBO BiJIMOBHTH y HaJlaHHI BaHKIBCHKOI MOCTYyTH, a
TaKO’K 1HIIIFOBAaTH PO3ipBaHH BiAnoBiHOTO JloroBopy.

1.6.2. ¥V Bunanky 3Minu iHbopmMarii, mo HagaBanacsa Kiientom no banky, 30kpema B pasi 3MiHH
KiHLIEBUX OeHe(illapHUX BIACHUKIB, MicLie3Haxo keHHs KulleHTa; 3akiHUEHHS CTPOKY (IPUIIMHEHHS)
Iii, BTpaTl YMHHOCTI YU BU3HAHHA HEIINCHUMH MOJAaHUX JOKYMEHTIB; BTpaTH YMHHOCTI / OOMiHY
ineHTudikaniiinoro nokymenrta Kiienra (mpeacraBHuka KilienTa); HaOyTTS CcTarycy  MOJITHYHO
3HAYyII01 0coOM/diieHa ciM’1 TOJIITUYHO 3HAYYII0T 0cO0M/ 0COOHU, TTOB’I3aHOI 3 MOTITUYHO 3HAUYIITUMHU
ocobamu, KiieHT 3000B's13aH1i, TpoTAroM 5 (I1’ATH) pOOOUYUX AHIB 3 MOMEHTY HACTAHHS TaKUX 3MiH,
HagaBatu baHky BimomMocTi/oopmileH1 HaJIEKHUM YMHOM BIAMOBIIHI JJOKYMEHTH, 110 MiATBEPIAKYIOTh
aHl 3MIHU.

[lepenix 1OKyMeHTIB, HEOOXiTHUX MaJs 3AIHCHEHHs imeHTHdikamii Ta Bepudikamii Kiienra
(npencraBuuka  Kiienta) posmimenunii  Ha  odimiiHiA  IHTepHer —  cropiHmi  baHky
www.kredobank.com.ua. Jlane 30008’ 13anHs KilieHTa BBa)Ka€ThCsi BUKOHAHUM 3 MOMEHTY OTPUMaHHS
bankowm BiamoBigHoro nosigomieHHs KitieHTa 3 mojaHHsAM IMiATBEPIKYOUNX TOKyMeHTiB. KitieHT Hece
NEPCOHAIBHY BiAMOBIAATIBHICTD 32 IOCTOBIPHICTh NaHUX, MMOAAHUX 10 baHKy.

[Tpu 1bOMy y BUIIA/IKY HOPYIIEHHS YMOB L[bOT'O IIYHKTY L1010 HaJIaHHS B1JIIOBITHUX JIOKYMEHTIB
ta/abo iHpopmanii bank mae npaso BimmosuTu KiieHTy y HajganHi OyIb-SKUX MOCIYT 32 YKJIaJeHUMHA
JloroBopamu.

1.7. ®axrom yknanenus Jlorosopy nociyr KimieHT 3acBiquye, o Ha MOMEHT Takoro ykiaaeHHs Kiienr
o3HailoMuBcsl 3 yciMa mnonoxeHHamMu [IpaBun, Tapudamu, a TakoX IHIIMMU JIOKYMEHTaMH,
iHpopMartiero, gki po3MmimeHi Ha I[HTepHeT-cTOpiHmI BaHKy Ta 3 ypaxyBaHHSM SIKHMX HaJalOThCS
baHKiBCBKI MOCIIyTH, TOBHICTIO pO3yMi€ iXHill 3MICT Ta 6€33aCTePEKHO MOTOKYETHCS 3 HUMH.

Knienr, yknaBum 3 bankom BiamoBigauii JloroBip, MiATBEPIXKY€E CBOE O3HAWOMIICHHS Ta IIOBHY,
0e3yMOBHY Ta OCTaTOYHY 3roay 3 uumu IlpaBunamu.

1.8. VYknaBmm 3 bankowm Bimnosigauii Jlorosip, Kiient abo IlpencraBuuk, Bix iMmeni Kiienra Takox
HaJa€e cBOIO 3rony (no3Bin) banky Ha:

1.8.1. BunHeHHs baHkOM, K BOJIOJLIBIIEM 0a3u MEPCOHAIBHUX JTaHUX «ABTOMATH30BaHA OAHKIBCHKA
cuctema «b2» (mani — BI1J]) HactymHux Aiif (3axo/iB) 3 nepcoHanbHuMu qanumu (Hagani [1/1) Knienra
ta [IpencraBHuka (y pas3i HasIBHOCTI):

1.8.1.1 Bxumrouaru 1/ no BIT/;

1.8.1.2 npoBouTH X 00pOOKY, 30KpemMa: 30MpaHHsI, pEECTPaIlit0, HAKOIMMUEHHsI, 30epiranHs (YIpoaoBxK
HEOOMEKEHOr0 CTPOKY), aJanTyBaHHs, 3MiHY, IIOHOBJEHHS, BHUKOPHUCTAaHHSI 1 TOIIUPEHHS
(pO3MOBCIOKEHHS, peaizailis, nepeaaya), 3He0COOICHHS, 3HUIEHHS, Y TOMY YHCJIi 3 BUKOPUCTAHHSAM
iH(popMaliifHUX (aBTOMAaTHU30BaHUX) CUCTEM, BIAMOBITHO 10 cOPMYIbOBAHOI HUXKYE METH O0OpOOKH
T

1.8.1.3 nommproBati ocobam, sSkuMX baHk BH3Ha4Yae caMOCTIHHO, Ta MOTOJUKYIOCH 3 THM, 1110 baHk He
30008’ a3anuil nosigomisTi Kiienta ta [IpencraBHuka (y pasi HasBHOCTi) npo Taky nepexauy [1/1;
1.8.1.4 3uumyBatu [1/1, y pa3i npuiHATTS Takoro pinieHHs bankowm;

1.8.1.5 nepenasatu I1]/] iHO3eMHUM Cy0’€KTaM BiTHOCHH, 1110 TI0B’s13aHi 3 [1/1;

1.8.1.6 06pobusatu I1J] crocoBHo Kiienta Ta IlpencraBHuka (3a HasBHOCTI), OTpUMAaHi BiJ 1HIIOTO
Oanky, skmo Taki [1/] 3a3Ha4eHi B JOKyMeHTaX, JOTOBOpax Ta omnepaiiisax Kiienra;

1.8.1.7 poskpuBatH iH(popMallito, BIacHUKOM skoi € KiieHt Ta/abo IlpeacraBHuk (3a HasiBHOCTI), 1110
MICTUTh 0aHKIBCbKY TAEMHHUITIO B 00Cs131 TOTOKHOMY 00csTy I1]1.

1.8.1.8 yknanenns Bix iMmeHi banky npaBounHiB, npeamerom akux € [1/] Kmienta ta [IpeacraBuuka (3a
HasBHOCTI) 3 MeTor0 nepeaadi Ta oopooku 11, Kimient ta [IpeacraBHuk (3a HAIBHOCTI) MOTOIKYETHCS
3 TUM, 10 baHk He 3000B’s3anuil nosinomisaTu Kiienra ta/abo IlpencraBHuka (3a HasgBHOCTI) MPO
takuii mpaBouuH Ta aii 3 [1J] Kiienra ta/abo [IpeacraBHuka (3a HassBHOCTI).

1.8.1.9. 0OpoOKy mepcoHANbHUX JAaHUX JUIA IiJIeH 3armo0iranHs Ta MpoTUALl eranizalii (BiAMHUBaHHIO)
JIOXOJIIB, OJIEP’)KaHUX 3JIOYMHHHUM IIIAXOM, (PIHAHCYBaHHIO TepopU3My Ta (PIHAHCYBaHHIO
PO3IOBCIOJIKEHHS 30p01 MAaCOBOTO 3HHUILIEHHS.

Mertoto o0po6ku I1]] €: 3aificHeHHs OaHKIBCHKOI Ta 1HIIOI CTATYTHOI AISUTBHOCTI; 3a0€3MmedeHHs
BITHOCUH y c(epl €KOHOMIYHHMX, (pIHAHCOBHUX IIOCIYI; BIIHOCHMH y c(epi Oe3meKku, ympaBlliHHS
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KPEIUTHUMU pHU3MKaMH, CTpPaxyBaHHs; aJMiHICTPATUBHO-TIPABOBUX Ta IHIIUX BIJHOCHH, IO
perymiototbess CTaTyToM, BHYTPIIIHIMA HOPMATHBHUMHU JOKyMEHTaMH baHKy, a TakoX IHIIUX
HOPMAaTUBHO-TIPABOBUX aKTiB YKpaiHU.

O6csr I/ indopmartis, BkazaHa B JOKyMeHTax, mo nogaHi Kmiearom ta IlpencraBHukom (3a
HAsIBHOCTI), HA BUKOHAHHS BUMOT YHMHHOTO 3aKOHOJABCTBA, J10OPOBLILHO Ta /ab0 oTpuMaHna bankowm 3
IHIIMX 3araJbHOJOCTYITHUX JDKEpell, Ta MOXe 3HanoOuTucs baHky y 3B’s3Ky 13 pealizaiiclo MeTu
006pookwu IT/1.

@akt yknaneHus Kiientom (B Tomy umcmi yepes IlpencraBHuka) BiamosigHoro Jlorosopy,
MIATBEPDKYE BIACYTHICTh 3acTepekeHb y Kiienta Ta IlpeactaBHuka (3a HasSBHOCTI) CTOCOBHO
oOMesxeHHs npaBa Ha 00poOky T1/].

Kiient ta IIpencraBHuK (3a HASIBHOCTI ) BBAXKAIOTHCS MTOBIIOMIICHH baHkoM, B mChbMOBIH opmi,
npo BkimoueHHs [1]] Kiienta Ta [IpencraBauka (3a HasBHOCTI) 10 BI1J] banky 3 MeTOr0 BHKIaICHOIO B
nux IlpaBunax, a Takox npo npasa Kiienrta ta [IpencraBHuka (3a HasBHOCTI), BU3HAYEHI 3aKOHOM
VYxpaiau «[Ipo 3axucT nepcoHanbHUX AaHUX», 1 mpo ociO, skum [1/] Kiienrta Ta IlpeacraBuka (3a
HASIBHOCT1 HAJAI0ThCs, A1 BUKOHAHHS MeTu 00poOku [1/1.

1.8.2. 36upanns indopmariii mpo ocody Kitienra Ta ioro ¢inancoBuii cTan y TpeTix oci0, B TOMY YHUCIi
THX, SKI MOB’s3aHl 13 KilieHTOM pOAMHHUMH, OCOOMCTHUMH, JUIOBUMH, MPOPEeCiiHUMH ab0 THITMMH
CTOCYHKaM B comiagbHOMy 1o0yTi Kiienra. Kiient Hanmae 3romy banky 3milicHIOBaTH mepeBipkKy,
30upanHs, 30epiranHs, BukopucTaHHs Ta nommpeHHs uepe3 IIpAT «Ilepme Bceykpaincbke Gropo
KpPEeIUTHHX iCTOPIii», 0 3HAXOAUTHCS 3a aapecoro Ykpaina, 02002, m. Kuis, Byn. €8rena CBepcTioka,
11, 3-ii noBepx, TOB «Ykpaincbke OI0pO KpeIUTHUX ICTOPii», 1110 3HAXOAUTHCSA 3a aapecoro, 01001, m.
Kuis, Byn. I'pymescekoro, 1-/1, IIpAT «MixnHapoane 010p0 KpEAUTHHUX ICTOPii», 10 3HAXOAUTHCS 32
aapecoro Ykpaina, M. Kuis, np. I[lepemornu, 6. 65, od. 306 ta Oyap-ski iHII OF0pO KPEeAUTHUX iCTOPIH,
iHpopmamii npo Kiienra Ta foro KpeauTHi icTOpii, a TaKOX Ha JOCTYI i OTpUMaHHs iHpopmarii 3
KpeauTHUX ictopiit KiienTa (KpeIuTHUX 3BITiB) y BUIIEBKAa3aHUX OIOPO KPEIUTHHUX 1CTOPil B oOcsArax
Ta B OPS/IKY, ependadyeHomy 3akoHoM Ykpainu «lIpo opranizamito ¢opMyBaHHS Ta 00iry KpeIuTHUX
1CTOPIi» —a IHITMMU HOPMATHUBHO - TPAaBOBUMHU aKTaMH.

1.8.3. nmepenauy bankom no KpemutHoro peectpy HamionaneHoro 6anky Ykpainu, iHdopmaiii npo
KpeIUTHY OIepalito, nepegdadeHy ymMoBaMH BianoBizHoro Jlororopy, ykjaaeHoro Mik baHkoMm Ta
KitienTom, B mopsiiky, o0csi31 Ta 3 mijicTaB, BU3HaUeHUX 3akoHOM Ykpainu «lIpo 6aHku Ta OaHKIBCHKY
TiSUTBHICTBY Ta HOPMATUBHO-TIPaBOBUMU akTaMu HarrioHanpHOTO OaHKy YKpaiHu.

1.8.4. naganns banky iHdopMmariii Ta JOKYMEHTIB IPO BIACHHUI CTATYC MOJATKOBOTO PE3UICHTCTBA Ta
CTaTyC MOJIaTKOBOT'O PE3HMICHTCTBA CBOIX KiHIIEBHX OeHediliapHUX BIIACHUKIB (KOHTPOJIEPIB), a TAKOXK
1HI1Y 1H(OopMaIliio 1 JOKYMEHTH, He0O0X1/1H1 JIsl BUKOHAHHS bankoM (yHK1iH (iHaHCOBOTO areHra, Ha
BUKOHAHHS BUMOT MiIXHAPOJHOTO JIOTOBOPY, IO MICTUThH TOJOXKEHHS MPO 0OMiH iHpOpMAaIi€r I
MOJATKOBUX IIiJIeH, 3roja Ha OOOB’SI3KOBICTH sIKOTO Hamana BepxoBHow Pamoro VYkpainm, abo
YKJIQJACHOTO Ha HWOro MiJACTaBl MDKBIJIOMYOTO JIOTOBOPY, 30KpeMa 3amoBHEHUX/0(POPMIICHUX,
BIJIMOB1JTHO J10 BUMOT Ttoj1aTkoBoi cimyk0u CIIA, popm W-8 abo W-9, 3 MeTor0 Haie:)kHOTO BUKOHAHHS
BuMor 3akoHy FATCA;

1.8.5. mamanns no banky iHdopmartii mpo 3MiHy CBOTO IIOAATKOBOTO CTAaTyCy MpoTsiroMm 10 pobounx Bix
JaTH HACTAaHHS TaKUX 3MiH, 13 3aIIOBHEHHSIM/0()OPMIIEHHSM, BIAMOBITHO IO BUMOT MOJAaTKOBOI CIIYyKOU
CHIA, dopm W-8 a6o W-9, 3 meTor0 Hasie:kHOTO BUKOHaHHS BUMOT 3akoHy FATCA.

Y BulagKky HEHaJaHHA 3anmuTyBaHoi iH(opmamii Ta/abo gokymentiB Kiientom mpotsrom 15
KaJICHJapHUX JHIB 3 JTHS OTPUMAaHHS 3aIIUTy, HaicIaHoTo baHKOM, 3 BUMOTOFO PO HaJaHHSI MTOSICHEHb
Ta iH(OpMAaIIii 1010 IEPEBIPKH CTATYyCy MOJATKOBOTO pe3uaeHTcTBa KimienTa, abo HaganHs iHdopmartii
Ta/ab0 JOKYMEHTIB, IO HE CHPOCTOBYIOTH OOTPYHTOBaHOI Mimo3pu baHKy mpo HasBHICTH CTaTycy
MOJIATKOBOTO PE3MJICHTCTBA 1HINOI KpaiHu, a00 HamaHHs KilieHTOM HeI0CTOBIpHOI iH(pOpMAIIil 1M010
CTaTyCcy TIIOIaTKOBOTO PpE3HUJCHTCTBA, baHK MoOXKe MpHUIMHUTH BU3HaudeHi JloroBopom mociayr
MIPaBOBITHOCUHH.

1.8.6. y Bumaikax 3BepHeHHsI OaHKiB-HEPE3UICHTIB, [0 MAIOTh KOPECIIOHICHTCHKI BiTHOCHHY 3 bankom
Ta yepe3 sKi 37iicHIoThCs (iHaHCcoBI onepauii Kiienra, 13 odiniinumu 3anuramu 10 banky mono
HajaHHs iHQopMartii ctocoBHO iaeHTHdIKalT KitieHTa, a came: TOKyMEHTIB 1 BIJOMOCTEH, HEOOX1THUX
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11 3'sicyBaHHs ocoOu KiieHTa, cyTi HOTo JisiIbHOCTI Ta (DiHAHCOBOTO CTaHYy TOIIIO, Ta/abo iHpopmarii
010 CyTi 3aiiicHioBaHoi KiienTom (iHaHCOBOI omeparii, Ky 00CIyroBye Takuil OaHK-HEPE3HIECHT,
Kiient nagae banky mpaBo MOBIIOMUTH/HAIAaTH OaHKY-HEPE3UIEHTY 3alUTyBaHy HUM 1H(OpPMAIIiFO
Ta/ab0 KoIii JOKYMEHTIB.

1.8.7. pO3KpHUTTS BiIOMOCTEH, SIKI BITHOCATHCSA 0 OaHKIBCHKOI Ta€EMHHINI, 3/IIMCHIOIOTHCS baHkoMm y
CYBOpi#l BIAMOBITHOCTI /10 3aKOHOJABCTBA Y KpaiHU.

1.8.8. po3kpuTTsA BIOOMOCTEH, sKi cTOCylOThcs KiieHTa Ta 3rifHO 3 3aKOHOJABCTBOM YKpaiHH
BIJIHOCATBHCS J10 OAHKIBCHKOT TAEMHUII Y BUMAAKaX, Mepe0aueHUX YHMHHUM 3aKOHOJJaBCTBOM Y KpaiHH;
1.8.9. naganns Ha Bumory banky iHdopmarii Ta JOKyMEHTIB, HEOOXIAHUX JUIS 3M1ACHEHHS HAJIEKHOT
nepeipku Knienta (IIpeacraBHuka Kili€eHTa) Ha BUKOHAHHS BUMOT 3aKOHOAABCTBA y c(epi 3a1o0iranHs
Ta MpOTHU.Ii Jeramizamii (BIIMUBAaHHIO) JOXOMIB, OJEPKAHUX 3JOYMHHUM NLISXOM, (PIHAHCYBAaHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3IMOBCIO/IKEHHS 30p01 MAaCOBOTO 3HUILEHHS.

1.8.10. po3kpuTTS BimOMOCTEH, sKi CTOCyroThcs KirieHTa Ta 3rigHO 3 3aKOHOJABCTBOM YKpaiHH
BIJTHOCSITBCSI IO OaHKIBCHKOT TAEMHHUIII. 3r01a CTOCYETHCSI PO3KPHUTTS OAHKIBCHKOT TAEMHUIII ITAPTHEPAM
banky Ta iHIIMM TpeTiM oco0am, y TOMY YHCIIi areHTCTBaM 31 30upaHHs 1e01TOPChKOi 3a00proBaHOCTI,
B 00cs31, HEOOXiTHOMY JUII BUKOHAHHS HUMH Ta baHKOM CBOi (yHKIIH, y TOMY YHCII 3 METOIO
BUKOHaHHs yMOB [IpaBuit.

1.9. bank namae KiieHTy mocimyrd Ha ymMoBax Ta B TOPSIKY, BU3HaueHOMY Iumu IlpaBumiamu,
Horosopom, Tapuduum [lakerom ta Tapudamu banky.

1.10. Omnpumtognenns Ilpasui 3 metoro o3HaiomieHHS KITi€eHTIB 3 iX 3MicTOM 31iHCHIOEThCST BaHkoM
HIJSIXOM po3MillieHHs TekeTy [IpaBuit Ha odimiiiHii [HTepueT — cropinii banky www.kredobank.com.ua
Ta y npumimeHHsax banky B noctynnomy st KiieHTiB Micti.

1.11. VYxnaparouu BianoBigHuii Jlorosip, KmieHnT npuiimae Ha cebe Bci 000B’sI3ku Ta HaOyBae BCIX
npas, nependadeHnx nuMu llpaBmiamu, Tak camo sk 1 bank 6epe Ha ceGe Bci 000B’sI3KM Ta Ha0yBae
BCiX IpaB nependayeHux uumu IIpasuiamu.

1.12. Vxmanatoun BiamoBigHuii [orosip, KiieHT miATBEpKy€e CBO€ O3HAWMOMIICHHS Ta TIOBHY 1
0e3ymoBHY 3rofy 3 «IloBimoMIEHHSIM PO MOPAIOK 0OPOOKHU MEPCOHATLHUX JaHUX Ta MpaBa Cy0’€KTIB
NEPCOHAIBHUX  JAHUX», fKe po3MmimeHe Ha odimiiHiii [HTepHer — cropinui  banky
www.kredobank.com.ua.»

1.13. ®akrom yknaneHHs BiamosigHoro JloroBopy 3 bankowm, Kiient npuitmae Ha ceGe 30008’ s13aHHS,
y BUNAJIKY, SIKIIO BIIPOAOBXK CTPOKY il JOrOBOPY NMPO HAJAaHHA KPEAUTY, YKIaJeHOro Mix baHnkoM Ta
Knientom, Knient HaOyne cratycy BiiCbKOBOCITYKO00BIIS Ha SIKOT'O MOLIMPIOIOTHCS MIJIBIU NeperdadeHi
3akoHoM Ykpainu «IIpo comianbHuii 1 TpaBOBH 3aXHCT BIHCHKOBOCIY>KOOBIIIB Ta WIEHIB iX CiMei»,
Hajam — 3aKkoH, B YacTWHI HE HapaxXyBaHHS, BCTAaHOBJCHUX JOTOBOPOM MPO HaJaHHS KPEIuTy,
ykiajgeHoro Mixx bankom ta Kiientom, mrpadHUX CaHKIIH, MeHI 32 HEBUKOHAHHS 3000B’s13aHb MepeN
baHkoM, a Tako’K MPOLIEHTIB 3a KOPUCTYBaHHs KpeauToMm, Hajaii [lineru, Hagatu 1o banky ocobucro,
abo uepe3 OJMIM3BKUX POJIUYIB, HACTYIHI JOKYMEHTH:

- KOIIiI0 BICHKOBOTO KBUTKA, 3aBipeHy mianucom KiieHra, 13 3a3Ha4eHHSIM JaHUX PO MPHU30B Ta AAaTU
NPU30BY, KOMII0 KOHTPAKTY 3a HasBHOCTI, a00

- BUIIMCKY 3 Haka3y MpO 3apaxyBaHHS Ha BIHCBKOBY cCiIy>kOy / MoOUII3aliio 13 3a3HAUYEHHSAM JIaTH
pU30BY, a0

- TOBIAKY 3 BIIICBKOBOI YaCTHHH 13 3a3HAYEHHSIM CTPOKY MPHU30BY / MOO1LTi3allii.

[Tpu oMy, KiieHT 3000B’A3y€ThCsl MEPIOAMYHO MIATBEPAXKYBATH CTAaTyC BIHCHKOBOCITY)KOOBIISI Ha
aKoro mnomuproroTbes [limbru He mi3Hime criauBy 365 (TpucTa WIICTAECAT IUSTH) THIB BiJ JaTu
OCTaHHBOT'O MTOJIaHHS 10 baHKy BUIlle3a3HaYeHUX TOKYMEHTIB. Y BUNaJIKy He miaTBepkeHHs KitieHTom
CBOTO CTaTyCy BIMCHKOBOCTYKOOBIIS Ha SIKOTo MommprotoThes [linbru, bank mae mpaBo BiJHOBUTH
HapaxyBaHHsI, BCTAHOBJICHHUX JIOTOBOPOM IPO HAJaHHA KPEIUTY, YKIaaeHoro Mixk bankom ta KiienTtowm,
mrpadHUX CaHKLINA, MEHI 32 HEeBUKOHAHHS 3000B’s3aHb nepen baHkom, a TakoX HpPOLEHTIB 3a
KOPUCTYBaHHS KPEIUTOM.

Y Bumagky BTpaTH CTaTyCy BIHCHKOBOCIYKOOBISI Ha SAKOTO momuprotoThes [limpru, Kimient
3000B’s13y€eThcsl HamaTH 10 baHky miATBEpaXKyroui AOKYMEHTH, SIKI CBiAYaTh NPO BTPATy TaKOIoO
crarycy, nporsarom 30 (TpUILATH) JHIB 3 MOMEHTY HACTaHHS 3a3Hau€HOI MOII.
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1.14. ®dakrom yknaaeHHs BianoBigHoro JloroBopy, CTOpOHH MOTOKYIOTh, 1110 baHK, 3a 3BepHEHHSIM
Knienta no Kontakt-Llentpy uepe3 ®inancoBuii Homep TenedoHy, abo iHmUI HOMep TenedoHy
BUKOPUCTaHHSA siKoro nependaueHo ITpaBunamu, poskpuBatume KiieHTy iH(OpMaLio Mpo KpeauTHY
orepaltlio, sika 3iiicHIoeThcst bankom momo Kiienra, BinoBiiHO 10 AOrOBOPY/IOTOBOPIB PO HaJaHHS
KpeIuTy, YKIaJeHoro/ykiajaeHnx Mk bankom ta KitientoMm, 30kpeMa iHopMaliiro mpo po3mip CyMu
KpenuTy MoBepHyTOro baHky Ta/abo po3mip MmoTOYHOi CyMH 3a00pProBaHOCTi 3a KpeAUTOM (B T.d.
MIPOCTPOUYCHOI0), Ta/ab0 PO3MIp CyMHU MPOIEHTIB 32 KOPUCTYBAaHHS KPEIUTOM (B T.4. IPOCTPOUCHHUX ),
Ta/ab0 KOMICiif, Ta/abo iHIMMX IUIaTexXiB (mwTpadu/neHi) (B T.4. MPOCTPOUECHUX ), HAIGKHUX A0 CIUIATH
3a PO3paxXyHKOBHM Mepioj1, Ta/abo po3Mip MPOILIEHTHOI CTaBKH Ta MEPi0/Iu 11 11i/3MiHH, Ta/a00 PEKBI3UTH
paxyHKy AJIsl TIOTalIeHHs1 32a00proBaHOCTI IO KPEIUTY Ta/ab0 MPOILEHTIB 32 KOPUCTYBaHHS KPEIUTOM
Ta/abo mrpadiB/meHi Ta iHIIe.

Indopmaris, mependauena uuM nmyHkToMm IlpaBui, po3kpuBaerscsi KimieHTy 3a BKazaHMMHU Ha
odimiiHii IHTepHeT crTopinmi banky Homepamu TenedoniB  Konrtakr—llentp banky, 3a ymoBu
noBitomiieHHA B ycHil popmi Kitienrom npencraBuuky banky (npanisauk Konrakr-Lentpy banky, mo
3MIIACHIOE Tesne(OHHY pO3MOBY) BiJOMOCTEH, HEOOXITHUX s MiATBEpAKeHHs ocoou KiienTa, a came:
[Maposs Ha BIIK, sxmo KmienT mae BigkpuTwii airounii [loroununit paxyHok 3a skum BumymeHo BITK B
banky, abo mpi3Buiue, iM’si, 1M0-0aTHKOBI, AAaTy HApPOJKEHHS, MICIIE peecTpalii, cepiro Ta HOMeEp
nacriopty/L.x./PHOKIIII, npu mpomMy y BHIAgKy HEHaJaHHS TakUX BimomocTeil Ta/abo HamaHHS
HEJOCTOBIPHUX BiIOMOCTEH, iH(opMallist He po3kpuBaeTbesa. KinbkicTh 3BepHeHb Kimienrta 1o banky 3a
PO3KpUTTAM iH(OpMaIii B MOpsAKY, nepeadaueHoMy nuM myHkToM [TpaBui, He oOMexeHa.

[Tinnucanusm BignosigHoro [loroopy KiieHT minTBepkye, 1110 YMOBHU 1bOro MyHKTY IIpaBui

SIBIISTIOTHCSI MUCBMOBUM 3artuToM KitieHTa mpo po3KpHUTTS OCTAHHBOMY, Y TIOPSIIKY Iepe0adeHoMY UM
nyakToM [IpaBui, iHdopMmartii, 1110 MICTUTh OAaHKIBCbKY TAEMHHUIIIO, BIIACHUKOM 5IKO1 € KitieHT.
1.15 JloroBopu moCIyr MPHUIHHSIOTH CBOIO [Til0 3 MiJCTaB, BU3HAUEHHX 3aKOHOAABCTBOM YKpaiHH,
[TpaBunamu, Tapudamu Ta/abo 3a nucbMoBoro 3rojot0 Kiienrta Ta banky. ¥ Bumajkax Ta B HOpPSIKY,
nepeadaveHuX 3aKOHOAABCTBOM YKpaiHu Ta/abo JJoroBopom mocmyr, aist JloroBopy Hociyr Moxe OyTh
IPUIIMHEHA B OJHOCTOPOHHbOMY opsaky Kiientom a6o bankowm.

IninitoBannsa KnientoM npunubeHHs JloroBopy mociyr MOXKJIMBE JIMIIE NPU HajlaHHI 10 baHky
BCiX HEOOX1THUX JOKYMEHTIB (nepeadadenux umu [IpaBunamu Ta 3aKOHOAABCTBOM YKpPaiHHU) 3 METOIO
NPUINMHEHHS BIANOBIIHUX MPaBOBIIHOCUH Ta 3a YMOBH B1JICYTHOCTI 3aboproBaHocti KiieHra mozno
OIJIaTH MOCIYT, HaJlaHuX baHkoM.

1.16 [oroip Moxxe OyTH TpPUNUHEHO 3a IHIIATHBOIO baHKy y HACTyNMHHMX BHITAJKaxX:
- Y BUINaJKax, nepeadayeHnx 3aKOHOAABCTBOM YKpainu Ta/ado IlpaBunamu ta/abo JloroBopom, abo y
pasi nopyuenHsa Kinieatom ymoB Jlorosopy;

- AKIIO 3MIMCHEHHS 1eHTHdiKamii Ta/abo Bepudikarii KiieHTa, a Tako)X BCTAaHOBJICHHS JaHHUX, IO
JAI0Th 3MOTY BCTAHOBUTH KIHIIEBUX OeHe(dilllapHUX BIACHHUKIB, € HEMOXJIMBUM abo skio y banka
BHHHMKA€E CYMHIB CTOCOBHO TOTO, III0 0C00a BUCTYIIAE BiJ BJACHOTO IMEHI;

- BcTaHOBJIEHHS KIli€eHTY HEeNpUWHATHO BHCOKOIO pU3HKYy a00 HeHajaHHsa KilieHTOM HeoOX1IHUX JUIs
3MIMCHEHHS HAJIEXKHOI nepeBipku KimieHTa TOKYMEHTIB UM BiJIOMOCTEH;

- gm0 KiientoMm 4 #oro mnpeacTtaBHUKOM moAaHo 10 banky HemocToBipHy iHGopmarliio ado
iH(pOopMaIlito 3 MEeTOI0 BBeJIeHHS baHK B oMaHYy;

- SKILO 3J1MCHEHHs 1aeHTu(ikalii ocolu, Bl iMeHI abo B iHTepecax fKOi MPOBOAMUTHCA (hiHAHCOBA
omeparlis, Ta BCTAaHOBIIEHHS 1i KIHIEBOro OeHedilliapHOro BIACHHKA ab0 BUTOJ00JEpPXKyBaua
(BuromonadyBaya) 3a GiHaHCOBOIO OTIEPAIlIEI0 € HEMOXJINBUM, TO baHk 3000B’13aHU BIIMOBUTHCS BiJl
BCTAaHOBJIEHHsI (MiATPUMAaHHS) JIIOBUX BiIHOCHH/BiAMOBUTH Kii€eHTy y BIIKpUTTI paxyHKa
(oOcmyroByBaHHl), y TOMY YHCJIl TUISIXOM  PO3IpBaHHA  JUJIOBUX  BIJTHOCWH, 3aKpUTTS
paxyHKa/BiIMOBHUTHCS BiJl POBEAEHHS (hiHAHCOBOI OTeparii;

- y BUINAJAKY, Ko KiieHT Bene pU3MKOBY AisUIbHICTH, 30KpeMa, ajieé He OOMEXYIOUUCh MPOBOJIUTH
omepauii, mpoBefeHHs Akux 4epe3 bank, Ha nymky baHky, mpu3BOAMTH a00 MOXKE MPHU3BECTH JI0
MOpYIIEHHST  HOPM  3aKOHOJABCTBa  YKpaiHW  Ta/abo  3akoHOJAaBCTBA 3 NIPHHITUIIOM
EKCTPAaTepUTOPIATBHOCTI Ta/ad0 MIKHAPOJIHUX CAHKIIM, B TOMY YHCII HIOJ0 MPOTHAIl Jerami3arii
(BiAMMBaHHSI) 1O0XO/1B, OACPKAHUX 3TTOYMHHUM HUISAXOM, (PiHAHCYBaHHIO TEPOPU3MY Ta (P 1HAHCYBAHHIO
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PO3MOBCIOKEHHS 30p0Oi MaCOBOTO 3HUIICHHS;

- y BUNAJKY, Ko KiieHT Beie pU3UKOBY AiSUTBHICTH, 30KpeMa, ajie He OOMEXYIOUUCH CHIBIPAIIOE
Ta/ab0 Mae y CBOIM CTPYKTypl Ta/abo 1HIIMM YMHOM TOB’SI3aHHMM 3 0coOamH, CIiBIpars Ta/abo Oyb-
SKHI 3B'SI30K 3 SKUMH, HAa AyMKy baHKy, mpu3BoauTh ab0 MOXeE MPHU3BECTH J0 MOPYLICHHS HOPM
3aKOHOJIaBCTBAa YKpaiHM Ta/a00 3aKOHOIABCTBA 3 MPHUHIIMIIOM EKCTpaTEepUTOpPIaIbHOCTI Ta/abo
MDKHAPOJHHUX CAHKIIiM, B TOMY YHCI IOJI0 MPOTHUIIT Jieramizamii (BiIMUBaHHS) TOXO/IB, OJePKAHUX
3JIOYMHHUM HUIAXOM, (DIHAHCYBaHHIO TEPOPU3MY Ta (1HAHCYBAHHIO PO3IIOBCIOKEHHS 30p0i MacoBOTO
3HUIICHHS;

- Y BUIIQJIKy HASIBHOCTI YU MOXJIMBOCT1 HACTaHHS Oy /1b-sKO1 110111, pe3yJibTaTy a00 00CTaBHHH BITHOCHO
Knienra um 3niiicaroBanux Kiienrom omnepartiid, mo, Ha 1ymMKy banky, mae abo Moxe MaTy HETaTUBHUH
BIUTKB i banky ta/abo ['pynu Kamitany PKO BP, B Tomy uwmci, ajie He 00MEXyH4YUCh MPU3BOIUTH
ab0o MO)Xe TPU3BECTH 10 MaTepiaibHUX 30MTKIB Ta/ab0 HETaTMBHO BIUIMBATU Ha pemyTtaulilo baHky
ta/abo I'pynu Kamitany PKO BP Ta/abo npu3BoauTh ab0 MOXXEe HPHU3BECTH JO OyAb-SKHX 1HIIMX
HEeraTUBHUX HacHiKiB [y banky ta/a6o I'pynu Kamitamy PKO BP.

1.17. bank mae nipaBo BuTpeOyBatH, a Kiient, [IpencraBHuK KilieHTa 3000B’s13aH1 1MojaTH iHGOpMaIlio
(odirmiiini TOKyMeHTH), HEOOX11HY (HEOOX1/1H1) JIs1 3[1CHEHHS HAJIEKHOI epeBipku (11eHTUdIKaIlg Ta
Bepu(ikallis; BCTAaHOBJICHHS KiHIIEBOTO OeHedimiapHoro BiacHuka KirieHta abo #oro BiJICYyTHOCTI Ta
BXKUTTS 3aXOZIB 3 Bepuikalii iloro ocodu (3a HasIBHOCT1); BCTAHOBJIEHHS (pO3yMiHHS) METU Ta
XapakTepy MalOyTHIX AUTOBHX BiTHOCHH a0o0 TpoBeaeHHS (DiHAHCOBOI orepallii; MpoBEICHHS Ha
IOCTIMHIM OCHOBI MOHITOPUHTY JUIOBUX BIJHOCHH Ta (iHaHcoBUX omepauiil Kiienrta, 1mo
3MIMCHIOIOTHCS y TIPOIIEC] TAKKWX BIJIHOCHH, IIIOJIO BIAMOBITHOCTI TaKUX ()IHAHCOBUX ONEpaIliil HassBHII
y banka inpopmarii npo Kiienra, iioro nisyipHICTh Ta pU3UK (Y TOMY YHCH1, B pa3l HEOOX1AHOCTI, IPO
JOKEPEJIO KOIITIB, TOB’sI3aHUX 3 (DIHAHCOBUMU OIIEpaIlisIMK); 3a0€3MEeUeHHsT aKTYaJIbHOCTI OTPUMAaHUX
Ta ICHYIOUMX JIOKYMEHTIB, JaHUX Ta 1H(opMaLlii Ipo KIII€HTA), @ TAKOXK 11 BUKOHAaHHS baHKOM 1HIIMX
BUMOI' 3aKOHOJIaBCTBa Yy cdepi 3amoOiraHHs Ta NPOTHIIA Jeranizamii (BiIMHUBaHHIO) IOXOJIB,
OJIep’)KaHUX 3JIOYMHHUM HUIAXOM, (PIHAHCYBAHHIO TEPOPU3MYy Ta (PIHAHCYBAHHIO PO3MOBCIOKEHHS
30p0oi MacoBOT'0 3HUIIECHHS.

1.18. byab-sxi 30008’ a3anHst CTOpiH, 110 BUHUKIIU MiJ Yac 1ii JloroBopy nociayr Ta € HeBUKOHAHUMHU
icJIsl MPUITMHEHHSI HOTO J1ii (pOo3ipBaHHs), MiIIATA0Th HAJIEXKHOMY BUKOHAHHIO Ha yMOBaX, BU3HAYEHUX
takuM JloroBopom nocnyr. [lpununenns aii JloroBopy nocayr (Horo po3ipBaHHS) TaKOX, SIKIIO 1HIIE
NUCbMOBO He noropkeHe CTopoHam, He 3BiIbHs€ CTOPOHM Bij BiANOBIAAIBHOCTI 32 HOTO MOPYIIECHHS,
sIK€ MaJIO MICI[€ M1 Yyac Horo Aii.

1.19. Tlocnyru, 1110 HAJAIOTHCS BIAMOBIIHO 10 X [IpaBui, MoxxyTh HamaBaTuCs: baHKOM 13 3aTy4eHHsIM
nocepeHuKa — areHTa, KUl BUCTynae y BigHocuHax 3 KiieHTom Bif imeHi banky, 30kpema, 1mono
nepenaui Kmientosi BIIK Ta/abo nokymeHrtiB, 3aiiicHeHHs iaeHTu(ikamii Ta Bepudikamii Kiienra,
orpuManHs Bix KilieHTa TOKyMEHTIB, KOMii JOKYMEHTIB, HaJlaHHS Ta oTpuMaHHs iHpopmarii. Ilpu
HaJaHHI BIANOBIJHUX MOCHYT 13 3allyuyeHHSAM areHrta, areHToM banky € ToBapucTtBo 3 0OMeEkeHOIO
BianosimansricTio «TOPTOBUM JIM «MICT EKCIIPEC» (79035, JIpBiBcbKa 001, M. JIBBIB,
Byn.3eneHa, Oya. 147).

1.19. YMOBH IO 10 BUKOPUCTAHHS EIT V1A YKJIAAEHHSI JOT'OBOPY IOCJIYT 3A
JOIMOMOI'OI0 ®YHKIIOHAJIBHUX MOK/INBOCTEHN CAUTY BAHKY.

1.19.1. Kimient (B ToMy umcini ¢izudHa ocoda, sSika 10 1bOro He ykianana 3 bankom xoxen Jlorosip
MOCITyT) Mae TMpaBo iHIIiIOBaTH yKIaaeHHs 3asBu-/loroBopy Ta/abo BignmosigHoro Jlomatky mo 3asBu-
JoroBopy um iHmmx JloroBopiB mociayr (SIKIIO Taka MOXJIMBICTh JOCTyIHA) 3a JIOIOMOIOIO
¢dyHKuioHaNBEHUX MOKMBocTel Caiity banky , ans yoro CTOpOHM MOTOJUKYIOTh YMOBU CTBOPEHHS Ta
Bukopuctanus [Ipocroro EIl Knienta, Y nockonanenoro EIl banky/Ksanidixoanoro EIT banky.
[InsixoM BUKOpHCTaHHS (YHKIIOHATBHUX MOiIMBOcTel CaiiTy baHKy s iHIIIFOBaHHS YKJIaJE€HHS
3asiBu-/{oroBopy Ta/abo BiamoBigHoro [lomatky mo 3asBu-/{oroBopy um iHmmx JloroBopiB mociyr,
Knient 6e3yMOBHO MOTrOKYy€ThCsl Ha BC1 yMOBH, Bu3HaueHi 1. 1.19. Pozainy I nux IIpasu.

1.19.2. Takox, kepyrouuch 4. 3. cT. 631 LluBinbHOro Kojekcy VYKpaiHH, WIIISIXOM YKJIaJIEHHS
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BianoBigHoro JloroBopy mociayr, CTOpOHH MOTOMKYIOTh, 110 yMOBH 1. 1.19. Po3miny I nux IpaBun
3aCTOCOBYIOTHCSL 10 MIPABOBIHOCHH, SIKI BUHUKJIM /10 MOMEHTY YKJAJEHHS BianoBinHoro Jlorosopy
HOCHYT.

1.19.3. Croponu moromwmm, 1o IIpoctuit EIl KiieHTa BHKOpHUCTOBYETBHCS JIs: a) 3acBIIUEHHS
KitieHTOM cripaB>KHOCTI CBITJIOKOIIH (CKaHKOMI ) JOKYMEHTIB, 110 TI01at0ThCsl KimieHTOM 3a TOTOMOT 010
dbyHKIIoOHATEHUX MOIuBocTel Caiity banky; 0) mianucanHs (MmiaTBep/uKeHHs (aKTy OTPUMAaHHS Ta
o3HaiiomsieHHs1) KiieHTOM enekTpoHHUX JOKyMeHTiB: - JloBinku DoHxy rapaHTyBaHHS BKJIaJiB
¢iznunux ocib; - [lacmopry cnokuB4oro kpeauty (y pasi BusBieHHs KiieHTOM Oa)kaHHS yKIacTH
JloroBip KpeauTyBaHHs paxyHKy Ta/abo JloroBip mpo BiIKpUTTS KpeauTHOI JiHil «KpenuTHa kapTka)
B) JlomaTtky npo BiAKPUTTS KPEAUTHOI JiHIi 70 3asBU-10TOBOPY.

1.19.4. Croponu norouiu, mo:

1.19.4.1. y ninsax, Bu3HaueHHX M. a) Ta m. 0) m. 1.19.3. Posniny I [IpaBu, - e1eKTpOHHUMHU JaHUMH,
mo € [Ipoctum EITl Knienrta (uis Kiienris, siki He MaroTh »koHOTO Bigkpuroro y banky Ilotounoro
Paxynky) € HacTymHi naHi (y iX CyKymHOCTI):

- ctBopeHi bankom ta HanpasieHi KiieHTy sorin (Moxe criBrnagaty i3 ®iHaHCOBUM HOMEPOM TeneoHy
Knienra) Ta napons (BuzHaueHa bankom komOiHallisi cCMMBOIIB), siki KilieHT BUKOpUCTOBY€E (BBOAMTH)
Ha Caiiti banky i iHiIitOBaHHA yKIIaaeHHs 3asBu-/{oroBopy Ta/abo Bignosigaoro JJoxarky no 3asBu-
JoroBopy um iHmmx JloroBopiB mociyr (SKOIO Taka MOXKJIHMBICTH JOCTYIIHA) 3a JOIOMOTOIO
¢dyHKuioHanpHUX MoxJuBocTell Caiity banky;

- iHdopMaIis TPO peeCTpalliiHU HOMEp OOJIIKOBOI KapTKH INIAaTHUKA IMOJATKIB (i3UYHOI ocobu
Knienta BHecena KiientoMm mia yac iHimioBaHHs ykiaaeHHs 3asBu-JloroBopy Ta/abo BiIMOBIAHOTO
Honatky no 3asBu-JloroBopy um iHImKX JIoroBopiB MOCIyr 3a JOMNOMOIOK ()YyHKIIOHAJIBHUX
MosxauBocter Caiity banky;

- iHpopMarnia npo Pinancosuit Homep Tenedony Kiienrta, BHecena KiieHTOM mijx yac iHiIiIOBaHHS
ykiaaenHs 3assu-Jlorosopy ta/ado BignosinHoro Jonatky no 3asBu-JloroBopy uu iHmux JloroBopis
HOCYT 32 JI0NOMOror (yHKIiOHaIbHUX MoxiuBoctell Caiity banky (3a yMoBH, 110 Takuil HOMEp
Mo0OinbHOTO Tenedony (Dinancosuit Homep Tenedony) KiieHTta He 30iraethes i3 HOMEPOM MOOITBHOTO
tenedony (Pinancouit Homep Tenedony) Oyab-skoro iHmoro Kiienra);

- crBopenuit bankom ko (OTP), axuit Hancunaetbes bankom Ha @iHaHcoBUI HOMep Tenedony Kiienra
3 METOIO TOJAJIBIIIOTO BUKOPUCTAHHS Takoro koay KiieHTom [uis 1isieid, BU3HAYeHHUX 1. a) Ta Mil. 0)
n.1.19.3. Pozainy I [IpaBuin, nuisxom oro BHECEHHs y BiAnoBiaHe noje Ha Caiiti baHky.

1.19.4.2. y uinsx, BusHadenux 1. 1.19.3. Pozniny I [lpaBui, - eneKTpoHHUME JaHUMH, 110 € [IpocTim
EIl Knienta (qst Kimienris, siki MaroTh Biagkputuil y banky [loTounuii paxyHok) € HacTymH1 gaHi (y ix
CYKYITHOCTI):

- 1HpopMmania npo PinaHcoBuil HoMmep Tenedony Kiienta, BHecena KiieHTOM miJ yac 1HILIFOBaHHS
yKJaaeHHs JloaaTKy npo BIAKPUTTS KpeAUTHOI JiHiT 10 3asBU-10roBopy Ha Caiiti banky (3a ymoBH, 1110
Takuii HoMep MoOLIpHOTO Tenedony (PinancoBuit Homep Tenedony) Kiienra 30iraeTbest 13 HOMEpOM
nporo Kiienra, 3adgikcoBannm y 3asBi-/{oroBopi Ta/abo lonatky o 3assu-/{orosopy);

- ctBopeHi bankom Ta HanpasinieH1 KiienTy norin (Moxke ciiBrajgaTty 13 @iHaHCOBUM HOMEPOM TelIePOoHy
KnienTa) Ta maponsb (Bu3HaueHa bankom koMOiHaIlisi CHMBOIIB), siki KilieHT BUKOPUCTOBY€E (BBOAMTBD)
Ha Caiiti banky auis iHilitoBaHHA ykiagaeHHs 3asBu-/{oroBopy Ta/abo BinnosigHoro JJonatky mo 3asBu-
HoroBopy um iHmmx JloroBopiB mociyr (SKIIO Taka MOMJIHMBICTh JOCTYIIHA) 3a JOIOMOTIOIO
¢dyHkuioHanpHUX MoxuBocTell Caiity baHky;

- ctBopenuit bankom ko (OTP), sixuit Hancunaetbes bankom Ha @inancoBuii Homep Tenedony Kiienra
3 METOI0 MOAAJBIIOr0 BHUKOpPUCTAaHHS Takoro koxy Kiienrtom juist minnucanns EJ[ (mepexbauenux
n.1.19.3. Pozniny I IIpaBui) na Caiiti banky.

1.19.4.3. VYnpockonanennMm EIl baHKy € eJIeKTpOHHWH ITiITUC, CTBOPEHUH 3a pe3yJIbTaTOM
KpunTorpadiuHOro NepeTBOPEHHS eNEKTPOHHUX JaHUX, 3 IKUMU OB’ sI3aHUH 1ei eNeKTPOHHHM MiAMuC,
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3 BUKOPUCTAHHSM 3ac00y YIOCKOHAJICHOTO €JIEKTPOHHOIO MIAMKICY Ta OCOOMCTOrO KIIf04ya, 0THO3HAYHO
MIOB’S13aHOTO 3 MigNKCcyBaueM (IpeicTaBHUKOM baHKy), 1 sIKMl Jae 3MOry 3AIHCHUTH EJIeKTPOHHY
inenTudikaiito mianucyBava (nmpeactaBHuKa baHky) Ta BUSBUTH MOPYIIEHHS IMUTICHOCTI €IEKTPOHHUX
JaHWX, 3 SKAMH I[OB’SI3aHUH 1Iei enekTpoHHui mianuc. Y nockoHanenuid EIl banky Hakiamaetbes 3a
JIOTIOMOTOK0 OCOOMCTOrO KJfoYa Ta IEpEBIPSEThCS 3a JONOMOIOK BIAKpUTOro Kitoda. ['eHeparris
KIIIOYOBOi mapu (0COOMCTOrO Ta BIAKPUTOTO KIIOYIB) 3MIHCHIOETBCA 33 JOIMOMOTOI0 MPOTPaAMHUX
KOMIUIEKCiB baHky.

1.19.5. IIpoctuit EIl KiieHTa BBaKaeThCs CTBOPEHHM 3 MOMEHTY INPaBHIBHOTO BBeJeHHS KiieHTOM
koxy (OTP) y BimmoBimHOomy moni Ha cropinii Caitty banky, mo mnpu3HadyeHa Ijis 1HII[IFOBaHHS
ykiaaeHHs 3asBu-Jloropopy ta/abo BianosimHoro Jlogarky no 3asBu-JloroBopy uu iHmmx J[oroBopis
MOCJIYT 3a JOMOMOTO0 (PYHKITIOHATBHUX MOXIHBOCcTe CalTy baHky.

bank Mae mpaBo camocTiitHo iHimitoBatu ctBopeHHs [Ipoctoro EIl KiienTa nuisxom HaacWIIaHHS Ha
®dinancoBuii HOMEp Tese(OHY CMC-TIOBIJOMJICHHS/TIOBIIOMIICHHS 3a JONOMOTOI0 MeceHmkepa 3
JoriHoM Ta/abo, naposiem Ta/abo OTP mis noganeioro ioro (ix) Bukopuctanus (BBeaeHHs) KirieHTom
y BiamoBiaHi ofist Ha Caiiti banky.

1.19.6. Haknanenns [Ipocroro EIT KitienTa Ha JOKYMEHTH:

- Bu3HaueHi nm. a) . 1.19.3. Pozxiny I mux [IpaBun BinOyBaeTbess B MOMEHT BianpasieHHs KirienToM
BIZIMOBITHUX TOKYMEHTIB 10 banky uepe3 ¢yHkiionansni MmoxkiuBocti Caiity banky.

- Bu3HaueHi 0. 0) m. 1.19.3. Po3ainy I uux IlpaBun BinOyBaeThcss B MOMEHT npocTaBiieHHs KitieHToM
Ha CaiiTi banky BiAMOBiIHOI BIAMITKH MPO MiATBEpIKEHHS o3HaiomiieHHs KitieHTa 3 BU3HaYeHUMU
nm.0) m. 1.19.3. Po3ainy I mux [IpaBun nokymeHTamu.

- Bu3HaueHi nm. B) 1. 1.19.3. Po3ainy I nuux IlpaBui BinOyBaeTbcs B MOMEHT mpocTaBieHHs: KiieHTom
Ha Caiiti banky BiAMOBIHOT BIAMITKY PO O3HAMOMIICHHS Ta 3roly 3 yMoBamu JloJaTKy Mpo BIAKPUTTA
KPEAUTHOI JIiHii 10 3asBU-10TOBODY.

1.19.7. Knient noromkyetbest, mo [Ipoctuit EIl Kmienta/VYnockonanenuit EIl banky € ananoramu
BiacHopyuyHoro mianucy Kuienra/banky (fioro mnpencraBHuka), a HawiageHHs npocroro EIT
Knienra/VY nockonanenoro EIT banky Mae piBHO3HauH1 FOPUANYHI HACIIJIKU 13 BIACHOPYYHHUM ITiITUCOM
Kinienra Ta/a6o banky (iioro npeacraBHUKa) Ha IOKyMEHTaX Ha MalepoBHX HOCIX.

1.19.8. bank Ta KnieHT moroaumu, 1o pu3uKM 3 BiANIKOAYBaHHS 30UTKIB, 1110 MOKYTh OyTH 3aMoisHi
banky Ta/abo KiienTty, a Takoxx TperiM ocobam y pa3i BukopuctanHs Ilpocroro EIl Kiienra/
VY nockonanenoro EIl banky/KBanidikoBanoro EIl banky, noknanatorsest Ha Kitienra.

1.19.9. V pasi ininiroBanns Kiientom yknaaenns 3assu-/loroBopy ta/abo BinmosinHoro Jlogatky 1o
3asBu-JloroBopy uu iHmux Jloroopis nociayr KiieHT 30008’ s13aHUIA:

- 03HAMIOMHUTHCH Ta TOTPUMYBATHCh YMOB Lux I[IpaBui;

- HaJlaBaTH MOBHY Ta AliicHy 1H(dopMallio HeOOXIIHY JUIs Horo i1eHTHdikalii Ta ctBopeHHs [IpocToro
EII Knienra;

- 30epiraTi y TaeMHHII Oyab-ski naHi, mo € ckiaagoBumu [Ipoctoro EIT Kiienta Ta BXXHBaTH BCiX
MOKJIMBUX 3aXO[IB JUIsl 3amoOiraHHs MOro BTpAaTH, PO3KPUTTSA, 3MIHM Ha3BH, 3MiHM (opmary uu
HECAaHKIIIOHOBAaHOTO BUKOPUCTAHHS;

- BukopucroByBatu [Ipoctuii EI1 KitienTa BUKIIIOUHO 3 METOIO OTpUMaHHs 1ociyT banky Ta Tpetix oci,
3 skuMU baHKOM yKiIa/ieHi BiAMOBIAHI TOTOBOPH;

1.19.10. BixmoBimanpHiCTh, MO MOXXE BHHUKHYTH B pa3i BUKOPUCTAHHS EJIEKTPOHHUX ITiJIIHCIB,
BCTaHOBJICHA BI/IMOBIHO /10 HOPM 3aKOHOAABCTBA Ta 1uX [IpaBmi.

1.19.11. daktom mpueananHs no 1ux l[IpaBun Ta iHinitoBanHs KiieHToMm HampaBiieHHs 10 baHky
eJIEKTPOHHO1 3asiBH 11po 3MiHy Tapudnoro [Takety yepe3 Caiit banky CTOpOHU NOT'0/KYIOTh, 1110 YMOBU
Bu3HaueHi mm. 1.19.1-1.19.11 miei 'maBu IlpaBun € MOrOBipHMMHM yMOBaMHU MIOAO BUKOPHCTAHHS
€JIGKTPOHHOTO MIANKCY Ta BU3HAHHSA €JIEKTPOHHUX MpaBounHiB M Kiientom ta bankom (JloroBopom
npo EII).
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1.20. ®akrom yknanenHs 3 bankom 3asBu-lloroBopy, Kimient abo IlpencraBauk, Big imeni Kiienra
noro/pKye BuzHaueHui numu [IpaBunamu mopsinok peectparii @iHAHCOBOro HOMEpY TeleoHy B
ABTOMaTH30BaHI OaHKIBCHKii cucTemi «b2» Ta yMOBHM HOro BUKOpPUCTaHHS y BigHOCHMHaX baHky Ta
Kiienra, mo perymorotbes umu [IpaBunamu, a came:

1.20.1. Peectpariss @iHaHCOBOTO HOMEPY TeIePOHY:

1.20.1.1. ®dinancoBuii HOMep TeneoHy peecTpyeThest KitieHTOM i 9ac 31iCHEHHS YITOBHOBAKCHUM
npariBHukoM banky imeHtudikamii Tta Bepudikamii Kimienra 3 mertoro Bcrymy KimienTta y minosi
(moroipui) BimHOCHMHU 3 bankowm, nependaueni nuumu [IpaBumamu. s mporo KimieHT 3a3Havae B
OnuTyBalbHUKY KJIi€HTA - Gi3U4HOI 0cobu, mo nopaetbes Kimientom no banky 1i0ro AGOHEHTCHKUI
HoMmep Kurienra, sikuii Bu3HaueHuit HuM 1711 peectpanii B BIT/[ banky sik @inancoBuii Homep Tenedony,
a bank BinmoBimHO HajcHTae Ha el HoMep Tenedony Kop peectparii @iHancoBOro Homepy tenedony.
Kuienr, B i uac BiaBiauH Bigainenns banky s minei 3a3HadeHux y ubomy nyHkri [IpaBui, B ycHOMy
peKUMI TIOBIOMJIIE TIeH KOJ| MpAIBHUKY BiaaiieHHs banky. 3a yMOBHM CIIBHQJiHHSA KOAY
nosigomienoro Kiientom mpauiBHuky BimguieHHs banky 3 nmanmmu banky, 3anecenumu y BIL/],
®inancoBuii HoMep TenedoHy BBaxaeTbesa 3apeectpoBaHuM B BIIJ[. Kmient-Yyacuuk 3apmmaTHoro
Knienra mig wac Bcrymy KiienTta y ninoBi (noroBiphi) BigHOcMHHM 3 bankom, mepeabadeHi nuMu
[TpaBuiamu, mpu YMOBI YCIIIITHOTO 3aBEpIIEHHS Mpouenypu ayrenTudikamii Ayrenrudikanii Kiienra,
Mmoxe 3apeectpyBatu B BI1J[ @inancoBuii Homep TenedoHy NUISIXOM IOBIIOMIICHHS Ha Telle()OHHUI
Homep KontakT-entpy koay peectpaiii ®dinancoBoro Homepy Tenedony. dinaHcoBuit Homep
TesneoHy 3a3Hava€eThes y 3asBi-q0roBopi, ykiagaenomy Kimientom 3 bankom.

1.20.2. 3mina ®diHaHCOBOrO HOMEPY TeIeOoHy.

1.20.2.1. dinancoBuii HOMep TenedoHy Moxe OyTh 3MmiHeHumi 3a OaxanHaMm Kiienta ta/abo 3a
HasBHOCTI (akty BTpatn dinancoBoro Homepy TenedoHy, MPH I[bOMY TaKa 3MiHA 3IMCHIOETHCS 3
noTpuMaHHsaM, iepeadadenux 1. 1.20.1.1. Po3ainy I mux [IpaBun, Bumor mozo ioro peectpaii B BIT/I,
nusaxoM noganHs Kmientom no BigaineHHst banky oHoBieHoro OnuTyBallbHUKA KIi€HTA - (i3MYHOL
0oco0H, B SIKOMY 3a3HayaeTbcs 1HIIMNA AOOHEHTChkHI HOMep KirieHTa, sKuil BU3HAYEHUN HUM AJs
peectparii B bI1/] banky sixk @inancoBuii Homep Tenedony, abo yepe3 KoHTakT-1eHTp 3 JOTPUMaHHIM
npouenypu Ayrtentudikamii Kmienta ta migrBepmkeHHs Koay peectparnii diHaHCOBOTO HOMEpPY
tesnedony. CTOpOHHU MOTOKYIOThCS, 1110 3MiHa DiHaHCOBOrO HOMEPY Tesie(hOHY He MOTpedye BHECEHHS
CropoHamu BIAMOBIIHUX 3MiH 110 3asBu-JloroBopy.
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PO3A1JI II. YMOBHU HAJJAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJAYT
PI3BUYHUM OCOBAM

I'JTIABA 1. HOPAJAOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
INIOTOYHUX PAXYHKIB

1. YMOBMU BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYTOBYBAHHSA
INIOTOYHUX PAXYHKIB

1.1. bank nHagae mociayru KiieHTy om0 BiAKPUTTS NMOTOYHOTO paxyHKy (Hazami — Ilorounuit
pPaxyHOK), TPUHHATTA Ta 3apaxyBaHHS KOIITIB (B HalllOHAJIbHIA/IHO3EMHINH BaltOTi)/0aHKIBCHKUX
MeTajiB, BUKOHAHHSA po3nopsykeHb KirieHTa mpo mepepaxyBaHHS 1 BUAady BIAMOBIIHUX CyM 3
[TorouHoro paxyHKy Ta HpoBeIeHHs IHIMX onepaniii 3 IloTOYHMM paxyHKOM, B HOpPSAKY
nepeadaueHoOMy 3aKOHO/IaBCTBOM YKpainu Ta JJoroBopom mpo BiAKpUTTS OAaHKIBCBKOTO PaxyHKY.

B mexax onnoro JloroBopy npo BiIKpUTTS OaHKIBCHKOTO paxyHKy KiieHT MOXe BiIKpUTH HEOOMEXKEHY
KUTBKiCTh [TOTOYHMX paxyHKiB.

1.2. YMmoBu JloroBopy mpo BiIKpUTTSI OAaHKIBCHKOTO PaxyHKY MicTsThes y ux [IpaBunax, Tapudax ta
3assi-Jlorosopi ([loparky/lonatkax mo 3assu-/loroBopy).

1.3. Yknagenus JloroBopy npo BiIKpUTTsI OaHKIBCBKOTO PaxyHKY 3H1MCHIOETbCA IIJITXOM ITiIMTUCAHHS
Kiientom 3asBu-/{oroBopy Ta BiamoBigHoro Jlomatky mo 3asBu-/loroBopy, IO CBIIYUTH PO
npuenHands Kmienta o ymoB uux IlpaBun, Tapudis, IlpaBun xopuctyBanHs OaHKIBCBKUMHU
iatixkaumu kaptkamu AT «KPEJIOBAHK».

1.4. banux BinkpuBae Kiienty I[loTouHuii paxyHOK B BalltOTI/0aHKIBCBKUX MeTallaX, OOpaHHUX
Knienrom y [onarky no 3asBu-JloroBopy, Ta mpuiiMae KOIITH/OaHKIBCHKI METalW Ha CTPOK 1 HA
yMOBax, BU3HaueHUX JloroBOpoM Ipo BIAKPUTTS OAaHKIBCHKOTO PAXYHKY.

1.5. Ilepmmii ITorounmii paxyHok/IIoTOUHI paxyHKH BIJIKpUBAa€TbCS bBaHKOM micis YKIIaACHHS
Knientom 13 bankom BignoimHoi 3asBu-/{loroBopy Ta BiamoBigHoro Jlomatky, 3a dopmoro
BcTaHoBJIeHOO bankom. Biakpurra Kinienrom HacTynHux [ToTouHux paxyHKiB, BHECEHHS 1HIINX 3MIH
no ¢yskuionyBanHs Ilotounoro paxysky/IloTrounux paxyHkiB, 3akputtsd Kiientom IToTounux
paxyHKIB (3a ymMmoBH nojjaHHs KitieHTOM 3asBU PO 3aKPUTTSI PaXyHKY JIOBLILHOI (POPMU), 31HCHIOETHCS
nuUIsIXoM BukiazneHHs Jlogatky no 3asBu-JloroBopy (Ui BIacHUKA paxyHKY) y HOBIM pemakiii, K0
iHIie He nependavyeHo ummu llpaBunamu Ta/abo 3asBoro-ZloroBopoM (BiamoBigHUM JlogaTkom 10
3asBu-Jlorosopy).

1.6. YV MHomatky mo 3asBu-JloroBopy (s BIacHWKa pPaxyHKY) BiZOOpa)ka€ThCs YBECh IEpEIliK
0aHKIBCHKHX MOCTYT, SIKUMU KITIEHT KOPUCTYEThCSI HA MOMEHT MiIMUCaHHS BiAMOBiAHOTO [{onaTky.
1.7. OcoGnuBocTi BiikpuTTs [loTounoro paxyHky I[IpencrtaBHukom — BUu3HauaroThesa numu [IpaBunamu
Ta ymMmoBaMu 3asiBu-Zlorosopy.

1.8. V pa3i, skmo BiakputTs I[lotounoro paxynky/Ilotrounnx paxyskiB KimieHTa 3miliCHIOETBCS
[IpencraBHUKOM (Ha MiACTaBi TOBIPEHOCTI a00 IHIIOTO JOKYMEHTa, 110 Hajae npeacraBHUKY KirieHTa
BizkpuBatu [loTouni paxyHku Binx imeni KitienTa), ykianenns JJoroBopy mpo BiIKpHUTTS OaHKIBCHKOTO
paxyHKy 3AiHCHIOETbCA IUIsiXoM mianucanHs IIpencraBHukom 3asBu-JloroBopy Ta BiJIOBITHOTO
Homatky, 3a ¢opmoro BcraHoBieHOO bankom. Baecenns IlpencraBHMKOM IHIIUX 3MIH 10
¢yukuionyBanHs Ilorounoro paxynky/Ilorounux paxyHkiB, 3akputtsa IIpencraBaukom I[loTounoro
paxyHky/[Torounux paxyHkiB (3a ymMoBH TojaHHsS [IpencTaBHUKOM 3asiBH MPO 3aKPHUTTS PaxXyHKY
JOBUTbHOI  opMM) 3IilcHIOETBCS HUIAXoM mignucanHs IIpencraBuukom 3asBu-ZloroBopy Ta
BianoBiaHoro Jloaarky, 3a hopMoI0 BCTaHOBIJIEHOKO baHKOM.

1.9. V Honatky, axuii nianucyerscs IlpeacraBHuKOM BijoOpaxaeThes nepenik 6ankiBcbkux Ilocmyr
mume monao IlotouHoro paxyHky/[loTOYHMX paxyHKIB ITOBHOBa)K€HHS Ha BIAKPUTTA Ta/abo
pO3NOpsAKEHHS sIKUMH Mae [IpencTaBHUK.
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1.10. IlucemoBi posmnopspkeHHss moao IlotrouHoro paxyHky/IloTo4yHMX paxyHKIB Ta 1HIIMX
0aHKIBCHKMX TOCIYT, sKi mependaueHi 3asBoro-/loroBopom, — miamucyBatuMyTbes Kiientom abo
[TpencraBHUKOM. Y BHUIIAAKY 3MIHM UM IIPUIIMHEHHS MOBHOBAa)K€Hb OCOOM Ha IIPABO PO3MOPSKATUCS
Paxynkom a6o inmmmu nociayramu, Kiient Ta/abo IpeacraBauk 3000B's13aH1 HETaHO MMOBIIOMHTH PO
e bank B mucbMoBiit hopmi.

1.11. V¥ pasi Bigkpurts [loTounoro paxynky/IloTounoro paxyHkiB Ha kopucth KiienTa, skuii He qocsr
MOBHOMITTS (MaJIOJIiITHBOTO, HEMOBHOJIITHBOTO), [IpencTaBHUKOM (3aKOHHUM TPEICTaBHUKOM TaKOTO
KiienTa), yknanenHs JloroBopy mpo BiIKpUTTS OaHKIBCBKOTO paxyHKY 3/IHCHIOETHCS ILIIXOM
nianucanss [IpeacraBuukom 3asBu-Jlorosopy ta BianosigHoro Jloaarky, 3a (popMor BCTaHOBJIEHOIO
bankom. VYV Jlomatky, skumii mignmucyetscsi IlpeacTaBHUKOM — (3aKOHHHM — MPEJICTaBHUKOM
MaJIOJII THLOIO/HEMOBHOMTHROrO KitieHTa) BigoOpaxaeThes mepenik 0aHkiBChbkux Ilocmyr juiie momao
[Torounoro paxyHky/ [ToTouHMX paXxyHKiB TOBHOBa)XECHHS HA BIAKPUTTS Ta/a00 pO3MOPSAIKEHHS IKUMHU
mae [IpencraBHuUK.

[TucemoBi posnopsypkeHHs moAo0 Ilorounoro paxyHky/IloToyHMX paxyHKIB Ta IHIIMX OaHKIBCBKHUX
nociyr, siki nependadeni 3asBoro-JloroBopom, — miAnucyBaTUMyThesl IIpencTaBHUKOM (3aKOHHUM
npejactaBaukoM KirienTa), — 1o pocsirenHs KiieHToMm moBHOMITTS a00 10 HamanHs KitieHTy moBHOT
€31aTHOCTI.

[TucemoBi posnopspkeHHst moA0 [lorounoro paxyHky/IloTouyHMX paxyHKIB Ta IHIIMX OaHKIBCHKHUX
nocnyr, ski mnepeabadeni 3asBoro-JloroBopoM MOXyTh miAmucyBaTucs Oesmocepenubo KitienTom
(HCTIOBHOMIITHBOIO ~ 0CO000),  SKIIO  Taki  PO3MOPSDKEHHS  OXOIUTIOIOTHCS ~ BCTAHOBJICHHM
3aKOHOJABCTBOM YKpaiHH 00CSTOM HEMOBHOI IUBLIBHOI Ji€34aTHOCTI (Pi3WYHOI 0cobu y Bili BiX
YOTUPHAALATH JI0 BICIMHAALATH POKIiB.

1.12. V 3B's3Ky 13 TEXHIYHOI HEMOXIIMBICTIO TPUUHATTA Ha oOciyroByBaHHs KimieHTiB, sKi
BinKkpuBatoTh [loTounuii paxyHok/IloTO4YHI paxyHKH Ha KOPHUCTh TpeTiX oci0, baHk, mounHaroum 3
19.11.2018 BiamoBigHO 10 3aKOHOJABCTBA Y KpaiHU, HE 3[1HCHIOE BIAKPUTTS Ta 00CITYTrOBYBaHHS HOBHX
[Torounux paxyHKiB, siki KirieHT 6axxae BiIKpUTH Ha KOPUCTH TpeThoi 0coOw.

1.13. CneuianbHi yMoBH Ta oOMexkeHHsl, siKi cTocyl0Thbcsi II0TOYHOrO0 paxyHKy, 3aJIesKHO Bij
crarycy Kiienra ta pe:xkumy ¢pynkuionyBanusi neBHoro Ilorounoro paxynky:

1.13.1. V Bumaaxy, skmo KiieHT He € caM03aifHATOI0 0c00010, TO, HUIAXOM MiANUCAaHHS 3asBU-
Jorosopy ta BianosigHoro Jloaarky no 3assu-Jlorosopy, Kiienr, ado IlpencraBnuxk Bia imeHi Kiienra,
HiATBEPIKYE, III0:

- KntieHT He 371iiCHIOE NIANTPUEMHUILBKY IiSIBHICTD, HE TPOBOJAUTH HE3aJIeKHY NpoQeciiiHy AisUIbHICTD,
He 3apeecTpoBaHMii(a) Ak (izudyHa ocoba-mignmpueMerb, Y1 ocoda, sIKka Mae MpaBO Ha 3JiMCHEHHS
He3aJIeKHOT MpodeciHHOT AISUIBHOCTI B IEPKaBHUX, €UHUX a00 1HIIUX PEECTPAxX MPO PEECTPALII0 TAKUX
oci0. Bkazana iHdopmailiisi € JOCTOBIPHOIO Ta MPaBIMBOIO, Ta TAKOO, IO BIAMOBIIa€ AIMCHOCTI;

- Knientr Ta IlpencraBHuk (y pa3l HasgBHOCTI) o3HallomyieHi 31 3MicToM NyHKTIB 14.1.226, 69.7
[TopatkoBoro koaekcy YKpainu, o0 30008’ 13aHHs OBIJOMIISATH OaHKH Ta 1HII (piHAHCOB1 yCTaHOBH,
B SKHX Taki 0COOM BIJIKpMBAIOTh PaxXyHKH IIOJO 3JAIMCHEHHS MiANPUEMHUIIBKOI AISUIBHOCTI abo
IPOBEICHHS HEe3aJeXHOI PO eciiiHOl AiSIBHOCTI.

1.13.2. V Bumnazky, skmo KiieHToM € camo3aifHsaTa 0coda, To, MUIIXOM TianucanHs 3asBu-JloroBopy
ta BignoBigHoro [omatky nmo 3asBu-/loroBopy, Kiient, abo IlpencraBHuk Bim imeni Kiienra,
MiITBEPKYE, III0:

- Knient e camo3aitasaToro oco6oro ((hisudHoI0 ocoboro-miampuemiieM, abo 0co0oro, sika MPOBOIUTH
He3aJIeKHY NpodeciiiHy AiSIbHICTD);

- Kmient Ta IlpeacraBHuk (y pa3i HasBHOCTI) O3HaioMiieHI 31 3MmicToM myHKTIB 14.1.226, 69.2
[TonaTkoBoro kojekcy YKpainu, 110/10 30008’ a3aHHs baHKy MOB1IOMIISITH PO BIAKPUTTS a00 3aKPUTTS
paxyHKa IUIaTHHKA IOJATKIB — CaMO3alHATOI (pi3MYHOT O0COOM 10 OpraHy Jep:KaBHOI I10JaTKOBOI
CITY’>KOH, B IKOMY OOJIIKOBY€THCS IJIATHUK TOJATKIB,;

- Kuient ta IlpeacraBHuk (y pasi HasBHOCTI) HE 3alepedyroTh MPOTH HampaBieHHA baHkom
MOBIAOMJIEHHSI TIPO BIAKPUTTS a00 3aKpUTTS paxyHKa IJIaTHUKA MOJATKIB — CaMO3alHATOI (13UYHOi
0co0u 10 OpraHy Jep:kaBHOI IM0IATKOBOI CITy>KOH, B IKOMY OOJIIKOBY€THCS IJIATHUK MOJIATKIB.
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1.13.3. V Bumanky, skmo KiieHT € Hepe3uaeHTOM, TO, NUIIXOM TMianucaHHs 3asBu-IloroBopy Ta
BignoBigHoro Jlomatky mo 3asiBu-ZloroBopy, Kuient, abo IIpencraBHuk Bim imeHi Kiienra,
MiATBEPIKYE, II10:
- o3HariomsieHni bankom 3i 3mictoMm myHkTiB 170.10.1. Ta 170.10.2. [TonaTtkoBoro xkoaekcy Ykpainu,
BuMorH skoro ais Knienta ta [IpencraBHuka 000B'13KO0BI.
- Knienty Ta IlpencraBHuky Biomo mpo Te, mo PaxyHOK 3a00pOHSETbCS BUKOPUCTOBYBATH JIJIS
IPOBE/ICHHS OIepaliii Mo 3apaxyBaHHIO HajeXHUX KIll€HTOBI, y 3Hau€HHi, L0 BXXHMBAIOTHCA B
[TomatkoBOMY KozeKci YKpaiHu, JOXOMIB 3 JUKEPENIOM iX MOXO/KEHHS B YKpaiHi, SKi BUIUIAYYIOTHCS
Kitienty 1011010 (h13MYHOI0 0CO00I0-HEPE3UICHTOM.
- y BUIIAJIKY HAIXO/DKEHHSI Ta 3apaxyBaHHs Ha [10TouHUI paxyHOK, HABEJICHUX Y IbOMY ITYHKTI TOXO/IIB,
Kimient ab6o IlpencraBHuk (3a HasBHOCTI) Binm iMmeHi KitieHTa, 3000B’s3Yy€TbCs, SIK HEHAJCKHUI
OTPUMYBa4, Y CTPOKHM Ta B TOPSJIKY, III0 BCTAHOBJICHI YMHHUM 3aKOHO/AaBCTBOM YKpaiHH, 3iHCHUTH
IIOBEPHEHHS CyMH, sKa 0e3 3aKOHHUX IT1JcTaB 3apaxoBaHa Ha [lorounuii PaxyHoxk.
- Knienty ta [pencraBHuky (32 HASBHOCTI) BiZIOMO, IO JIOXOAH 3 JPKEPEIIOM iX MOXOKeHHS B YKpaiHi,
AKi BUIIIauytoThes KiieHTy 1HIIOW (i3MYHOI0 0CO00I0-HEPE3UIEHTOM, TIOBUHHI OyTH 3apaxoBaHi Ha
okpemuii [Totrounnii paxyHok Kiienra, mo Binkputuii B banky, BUKIFOUHO JUIs 3a3HaYECHOT METH;
- kpenuTyBaHHs [loTouHoro paxyHky Kiienra, sikuil € Hepe3aueHTOM, He 31HCHIOEThCS.
1.13.4. Y Bumanky, sixiio Kiiearom abo IpencraBaukom Bix iMeHi Kitienta, BimkpuBaeThes [loTounuit
paxyHOK Ui 3apaxyBaHHsA OJarofiifHoi JONOMOrW, UIISXOM MiJnucaHHsA 3asBu-JloroBopy Ta
BignoBigHoro Jlomatky no 3asBu-lloroBopy, Kiient, abo IlpeacraBuuk Bix imeni Kiiienra,
HiATBEPIKYE, 110!
- Ha Biakputuii [loTouHMi paxyHOK sl 3apaxyBaHHsS OsaropiifHoi momomoru, Kiientom Tta/abo
TperiMu ocobamu OyayTh 3apaxoOBYIOThCS Juile OnaropiiiHi BHecku (OnaropiiiHa momomora) y
rpomoBii popmi;
- Buntyck BIIK 3a [loTounum paxyHKoM Ui 3apaxyBaHHs 07aro{iiHOi JONOMOTH HE 3/11HCHIOIOTHCS;
- KpenuryBanns [loToyHOro paxyHKy Juis 3apaxyBaHHs 0JaroIiiHOi JOMOMOTH HE 3/1IHCHIOETHCSI.
1.13.5. Y Bunaaky, sikigo Kinientom ado [IpencraBuukom Bif imeni Kiienta, BinkpuBaetscs [lorounuit
paxyHok «Omanuuii paxyHok KuieHs», HUisIXoM mianucanHs 3asBu-JloroBopy Ta BIJIMOBIIHOTO
Honatky no 3assu-/orosopy, Kiient, ado [IpeacraBuuk Bin imeHi KiieHTa, miaTBEpIKy€e CBOIO 30Ty
Ha HacTynHi yMoBU ¢QyHKIIoHyBaHHs [loTounoro paxyHky «Omagauil paxyHok Kumnens»:
- Ha 3amuMmok kowTiB Ha IlorouHomy paxyHky «OmaaHuii paxyHok KuieHs» HapaxoBYIOThCS
MPOLEHTH, PO3MIp AKUX BU3HAUYAEeThCs JAitounMu Tapudamu banky;
- HapaxoBaHI NPOLEHTH 30UIBLIYIOTh CyMy 3alMIIKy KowmTiB Ha IlorouHomy paxyHky «OmaaHuit
paxyHok KuiieHs» B KiHII KO’KHOTO ITOBHOTO MIcCSIIsl 3HAXOPKEHHS KOILTIB Ha PaxyHKy (kamiTanizamis
MPOLIEHTIB);
- HE3HIKYBaJbHA CyMa 3alMIIKy KomTiB Ha [lorounomy paxyHky «OmamHuii paxyHOK Kummens»
NOBMHHA CTAHOBUTH HE MEHIIIE po3Mipy, BU3HadeHoro Tapudu;
- y BUNAAKy 3MiHU 00iikoBoi ctaBku HBY, nirodoro 3akonomaBctBa, TapudiB abo BiAMoBigHOL
nomiTuku banky, baHk Mae mpaBo 30UTBIIMTH/3MEHIIMTH PO3MIpP MPOLECHTIB, SKI HAPAXOBYIOTHCS Ha
3amumok KomTiB Ha [lorounomy paxyHky «OmragHuii paxyHOK KumieHs», Mpo IO TOBiJOMIISE:
HIISIXOM PO3MILIEHHS BiJNOBIIHUX MOBiJOMJIEHb Ha Jlomkax OrojouieHb y MPHUMILICHHIX YCTaHOB
banky, nHa odimiitniii Iarepuer — cropinmi banmky www.kredobank.com.ua; Tta/abo HampaBieHHs
MOLITOI0 PEKOMEHJIOBAHOTO JIUCTA 3a aJipecoro, sika Bu3HaueHa Kiientom abo IlpeacraBHUKOM aist
JTUCTyBaHHsA Yy BianoBigHoMy Jlomatky no 3asBu-JloroBopy; Ta/abo iHIIUM CIOCOOOM HE Mi3HIIIE, HIXK
3a 10 (mecsTh) AHIB 0 BCTYIY B CHITY LIMX 3MiH;
- omepariii, K1 103BOJIIE€ThCA 3a1MCHIOBaTH 3a [loTounuM paxynkoM «OmaaHuii paxyHok KumeHs:

® T[IONOBHEHHs B TOTIBKOBIN Ta 0e3roTiBKOBii ¢opMi (B T.u. TperiMu ocobamu Ta 3 paxyHKIB,

BIZIKPUTHX B IHIIMX OaHKax, 3 BpaxyBaHHSIM BHMOT 3aKOHOJIaBCTBA Y KpaiHu);

e [epeKa3 KOIITIB Ha BiacHi paxyHkH KitieHTa, siki BiakpuTi y banky;

® pO3paxyHKH 3a TOBAapH Ta nociyru 3 BukopuctanusMm BIIK y TopriBenbHO-cepBiCHIN Mepexi;

® 3HATTS KOILUTIB TOTIBKOIO y BiaaIeHHsIX banky Ta 3 Bukopucranusam bIIK.
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- IPOBEJICHHSI 1HIKX OTepalliii Ta kpenutyBaHHs [loTounoro paxyHky «Omaaauii paxyHok Kumens»
HE 3/11HCHIOETHCA.
1.13.6. YV Bunazxy, sikuio Kimiearom a6o IIpencraBankom Bin imeHi Kitienra, BigkpuBaeTbest [loTounmit
paxyHoK «Omagauii paxyHok Kumens (meHciiimii)», muisixoMm mianucanHs 3asBu-ZloroBopy Ta
BianoBigHoro Jlomarky no 3asBu-lorosopy, Kiient, a6o IlpencraBuuk Bim imeni Kiienra,
HiATBEP/KY€E CBOIO 3rojy Ha HACTyNHI YMOBH (yHKIioHyBaHHA [lorouHoro paxyHky «OmaaHuit
paxyHok Kurirens (meHciitamii):
- Ha 3ayumok komtiB Ha [loroyHomy paxyHky «Omannuii paxyHok KwuieHs (neHciitHumit)y»
HapaxoBYIOThCS IPOLIEHTH, PO3MIp SIKUX BU3HAYaeThes AitounMu Tapudamu banky;
- HapaxoBaHI NMPOLEHTH 30UIBLIYIOTh CyMy 3ajMIIKy KomTiB Ha Ilorounomy paxyHky «OmaaHuit
paxyHok Kumienst (meHCiiHMiA)» B KiHIII KOXXHOTO ITOBHOTO MiCSIIsSI 3HAXOPKEHHS KOIITIB Ha PaxyHKy
(kamiTasizaris MpoIeHTIB);
- y BUNAAKy 3MiHU 00iikoBoi ctaBku HBY, nirodoro 3akonomaBctBa, TapudiB abo BiamoBigHOT
noiitTuku banky, baHk mMae mpaBo 30UTBIIMTH/3MEHIIMTH PO3MIpP MPOICHTIB, SKI HAPAXOBYIOTHCS Ha
3auIIoOK KowrTiB Ha [lorouynomy paxyHky «Omiaguuili paxyHok Kuiens (meHCiiHHI)», PO IO
MOBIIOMJISIE: IUITXOM PO3MIILIEHHSI BiIIOBITHUX MOBIAOMIICHB Ha J[OIIKaxX OTOJIOMIEHb Y PUMIIIEHHSIX
ycranoB banky, Ha od¢imiiiniii [aTtepuer — cropinmi banky www.kredobank.com.ua; Ta/a6o
HANpaBJICHHS MOIITOI0 PEKOMEHJOBAHOTO JIMCTa 3a aApecoro, ska Bu3HaueHa Kiientom abo
[IpencraBHUKOM A JMCTYBaHHA y BiamoBigHomy J[lomatky no 3asBu-ZloroBopy; Ta/abo iHIIMM
crocoOoM He mi3Hime, Hixk 3a 10 (ecsiTb) AHIB 0 BCTYIY B CHITY WX 3MiH;
- omepauii, sKi J03BOJs€ThCS 3AiMcHIOBaTH 3a [loTouHnM paxyHkoMm «OmagHuil paxyHok Kumens
(menciiHmiA)»:

® TIONOBHEHHS B TOTIBKOBiM Ta 0e3roTiBKOBii ¢opmi (B T.u. TperiMu ocobamu Ta 3 paxyHKIB,

BIJIKDUTHX B IHIIMX OaHKax, 3 BpaXyBaHHSM BUMOI 3aKOHOJABCTBa Y KpaiHH);

e [epeKas KOILITIB Ha BiacH1 paxyHku KiieHra, siki BigkpuTi y banky;

® pO3paxyHKH 3a TOBApH Ta MOCIyru 3 Bukopuctanusm BIIK y TopriBenbHO-cepBiCHIN Mepexi;

® 3HATTS KOIITIB TOTIBKOIO Y BianijeHHAx banky Ta 3 Bukopucranusm BITK.
- IPOBE/ICHHS 1HIIUX omnepauii Ta kpeauTyBaHHs [loTouHoro paxyHky «Omagauii paxyHok Kuiens
(meHCiHHMIA)» HE 3IHCHIOETHCSL.
1.13.7. YV Bumnaaky BigkputTs Kii€eHTOM — NMpHBaTHUM HOTapiycoM (CTaTyC NMPHUBAaTHOTO HOTapiyca
miaTBepKyeThcst KilieHTOM y TOpsiAKY, BCTaHOBICHOMY 3aKOHOMABCTBOM Ykpainm) IloTtouHoro
paxyHKy (AJs IeTTOHOBAHUX KOIITIB) B HAIIOHATBbHII/iIHO3EMHII BaIOTI, IUISIXOM MiMUCaHHs 3asBU-
Jorosopy Ta BignosiaHoro Jonarky no 3assu-Jlorosopy, KiieHT — npuBaTHHI HOTapiyc, MiATBEPAKYE
CBOIO 3r0Jly 3 TUM, LIO:
- [loroununii paxyHOK (/151 I€NOHOBAaHUX KOIITIB) - € [ITOTOYHUM paxyHKOM CHEliaJIbHOTO TPU3HAUYEHHS,
JUIs 3A1HCHEHHSI 10 LIbOMY PaxyHKY OIlepalliii, nepe0adyeHnx YMHHUM 3aKOHOJJaBCTBOM Y KpaiHH, 1100
aKyMYJIIOBaHHS (JIETIOHYBaHHS) CyM TIpOIIOBHX KOWITIB Ta BUAAuYl [MUX KOIITIB NpPU BYMHEHHI
HOTapiaJbHUX N1 MPUBATHUMHU HOTapiycaMu Y KpaiHH,
- [opsimox mpUAHATTS ISl ICTIOHYBAaHHS CyM TPOIIOBHX KOINTIB Ta BUAa4a IuX KomTiB KiieHTom —
MPUBATHUM HOTapiycOM 3MiMCHIOEThCS BiAmoBigHO A0 «Ilopsimky BYMHEHHS HOTapiallbHUX [id
HOTapiycaMu YKpainu», 3arBep/ukeHoro Hakazom Min’tocty Big 22.02.2012 3a Ne 296/5 (3
MOJAJIBITMUMHU 3MiHAMHU ).
- KimienT — mpuBaTHU HOTapiyc HECE TOBHY BiJIMOBIAIBHICTH 3a JOCTOBIPHICTh JaHUX, 3a3HAUYCHUX B
IUIATDKHUX JOKYMEHTaX Mpo 3apaxyBaHHA Ta BuAady KowmTiB 3 [IoTouHOro paxyHky (U1 1€TOHOBAaHUX
KOIITIB), Ta BIAMOBIIHICTh TAKUX ONEpaliii BUMOraM 3aKOHO/IaBCTBa Y KpaiHu;
- KOHTpOJb 32 HEBUTPEeOYBaHMMHM CyMaMH BHECEHUMH Ha [loTOUHHMI paxyHOK (A7 JEOHOBAHUX
KOINTIB) Ta BIJIMOBIIAJBHICTh 3a JOTPUMAHHS BUMOT 3aKOHOJIaBCTBA OO 3apaxyBaHHS IIUX CYM JI0
JepxaBHoro OromkeTy Ykpainu Hece KitieHT — mpuBaTHUI HOTapiyc;
- skmo KiieHT — mpuBaTHHMI HOTaplyc NpPUIMHSAE MPUBATHY HOTapiaibHY AISUIbHICTH, TO KOIITH,
nernoHoBaHi Ha [loTrouHOMY paxyHKy (U1 IEHOHOBAHUX KOIITIB), MEPEPaXOBYIOThCs TakuM KitieHTOM
JUTSL TIOJTAJIBINIOTO 30epiraHHs Ta MEepelaHHs IEeMOHEHTaM JI0 1HIIOI Jep)KaBHOI HOTapialbHOI KOHTOPH
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abo MPUBATHOT'O HOTapiyca, BIAMOBITHO 10 BUMOT YMHHOTO 3aKOHOJABCTBA, 4 PaXyHOK 3aKPHUBAETHCS
HA T1/ICTaBi BiIMOBIAHOI 3asBu KilieHTa — MPUBaTHOTO HOTapiyca;

- punyck BIIK 3a [Torounnm paxyHKOM (JJ1s1 IENOHOBAHMX KOIITIB) HE 3/1IMCHIOIOTHCS;

- kpeauTyBaHHs [10TOYHOTO paxyHKY (U1 JEMOHOBAHUX KOIITIB) HE 3/IIHCHIOETHCS.

1.13.8. V Bumnanky BigkputTsa KiienTom — HepesuieHToM-iHBecTopoM abo IIpencraBHIKOM Bij iMEHi
takoro Kiienra IloToyHOro paxyHKy Ui 3I1MCHEHHS 1HBECTHIIMHOI isUIbHOCTI B YKpaiHi
(imBectuniiamii [ToTouHM paxyHOK), IUIIXOM IMiaAnucanHs 3asBu-/{oroBopy ta BianosigHoro Jlogarky
1o 3asBu-Jlorosopy, KiienT — Hepesunent-inBectop abo [IpencraBuuk Big imeni KiienTa, miarBepmkye
CBOIO 3r0Jly 3 TUM, IIO:

- inBecTHLiHUH [ToTOUHMI paXyHOK, BIIKPUBAETHCS 3 METOIO 3/IICHEHHS 1HBECTUIIII B YKpaiHy;

- omeparlii 3a iHBecTULIIHIM [0TOYHMM paxyHKOM 3I1HCHIOIOTBCS 3 TOTPUMAHHSIM BUMOT [HCTpyKIIil
PO MOPSAIOK BIIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaxXyHKIB y HalliOHAJbHIHM Ta iHO3EMHUX BaIIOTaX;
- punyck BIIK 3a inBecTuiiiitnum [1oToOUHNM paxyHKOM HE 3/iHCHIOIOThHCS;

- KpeIUTYBaHHS 32 iHBeCTULiITHUM [10TOUHMM paxyHKOM HE 3/11HCHIOETHCS.

1.13.9. Y Bunaaky nianucanus Knienrom Jlogatky npo BiZKpuTTs KpeAUTHOI JiHiT 10 3asBu-/lorosopy,
KitieHT MoroKy€eThCsl 3 THM MIO:

- BiakpurTa BianoBigHoro Ilorounoro paxynky «Kpeautna kaptka» Oyne 3ailicHeHO (3a yMOBHU
BUKOHAHHS yCiX yMOB JloroBopy Npo BiIKpUTTS MOTOYHOTO PAaxyHKy Ta KpeauTHOTO J0roBOpY) 3
MoOMeHTY BcTaHoBIeHHsS [loTounoro nmimity KpenutHoi ninii Oinbinoro 3a 0,00 rpH. (HyJ1b TPUBEHb),

- y pa3i He BCTaHOBJIEHHS BHPOJOBX 30 (TpUALATH) KaJCHIAPHUX IHIB 3 MOMEHTY MiANMACAHHSI
Croponamu J[lomatky mnpo BiAKpUTTA KpeauTHoi miHii g0 3assu-{oroBopy IloTouHoro mimity
KpenuThoi ninii 6insimoro 3a 0,00 rpH. (Hyns rpuBeHs) — [loTounnii paxyHok «KpeautHa kapTka» He
BIJIKpUBAETHCH, a JloJaTOK MPO BIAKPUTTS KpeaAUuTHOI NiHii 10 3asBu-/{0oroBopy BTpayae YHHHICTD;

- omepanii 3a Ilorounum paxynkom «KpeauTHa KapTka» 3IIHCHIOIOTECS 3 OCOOTUBOCTSMH,
BcTanoBaeHumu I aBoro 41 Po3zainy II mux [pasui.

1.14. Tlixm wac mignucanns BianoBigHuXx JlogatkiB mo 3asBu-/[oroBopy, MOCHIAHHS Ha CICHiadbHI
YMOBH Ta 0OMEXeHH4, siKi HaBeeHi B 11. 1.13. rux [IpaBun Bkasywotbes y 1. 1.3. «Ipumitku» Hogatky
no 3asBu-JloroBopy, B CBOIO 4epry BIJIMOBIAHI MPUMITKH MOIIMPIOIOTHCA HA OAUH a00 JEKUIbKa
[Torounux paxyHkiB, Bkazanux y m. 1.1. Jlogatky no 3asBu-/loroBopy. Pazom 3 Tum, B Oyap-skomy
BUIIAJIKY, BIJICYTHICTh Oy/ib-SKOi MpUMITKH He 3BUIbHA€E KiieHnTa ta [IpeacraBHuka (3a HassBHOCTI) Bij
000B 513Ky moTpumyBaTucs BUMOT 1. 1.13. mux IlpaBun y pa3i HassBHOCTI BIAMOBIAHUX MiACTaB AJs
3aCTOCYBAHHS BIAMOBIJHUX CHEI[IaIbHUX YMOB Ta OOMEKEHb.

2. PO3PAXYHKOBE OBCJYI'OBYBAHHS KJIIEHTA

2.1. Bavk 3milicHIOE pO3paxyHKOBe oOciyropyBaHHS KilieHTa B TIOpS/AKY BCTaHOBICHOMY
3aKOHOJIAaBCTBOM YKpaiHu Ta JIoroBOpoM Ipo BiIKPUTTS OAHKIBCHKOTO PAXYHKY.

2.2. Kumient s 3miiicHeHHS po3paxyHKiB dYepe3 baHK Moke BHKOPHCTOBYBAaTH OyIb-SKHH 3
IUIATDKHUX 1HCTPYMEHTIB, 1110 BU3HAY€H1 3aKOHOJJaBCTBOM Y KpaiHH.

2.3. TlomanHs mamepoBHX pO3paxyHKOBHX JokyMeHTiB KiieHta 10 bBaHKy 3miCHIOETBCS HHM
ocobucto abo [IpencTaBHUKOM.

2.4. bBaHk mnpwiiMae po3paxyHKOBI HOKyMeHTH Bim KirieHTa mpoTsSromM BCTaHOBIEHOTO B baHKy
oTepauiiHoro JTHs.

2.5. Po3paxyHKOBi JOKYMEHTH B HalliOHAJIBHII BAIIOTI, IO HAAIWIIUIK TPOTATOM OIIEpaIliiHOTO Yacy,
00pOOISAIOTHCS 1 BUKOHYIOTHCS BaHKOM B JIEHB 1X HaIXOKEHHS.

2.6. Jlns BHKOHAHHS PO3PaXyHKOBHX JIOKYMEHTIB B 1HO3€MHill BaIOTi/0aHKIBCHKUX METAJB IO
Ha/IIAIITY IPOTATOM OIEpariifHOro 4yacy, BCTAaHOBIIIOETHCSI HACTYTHHUIA MOPSIOK:

- MPOTSTOM OfepaiiiHoro JHs baHk o00poOisie po3paxyHKOBI JOKYMEHTH 1 CITUCYE
Ko1TH/6ankiBebki Metanu 3 [lorounoro paxynky Kiienra;

- HE Ti3HIlIe, HK Ha HAaCTyNMHUM onepauiiHuil neHs banky 1 oro banky-kopecrnonaeHTa i
KOIITH/O0aHKIBCbKI METaJM CIHUCYIOTHCS 3 KOPECIIOHAEHTCHKOTO paxyHKy baHKy, BIIKpUTOro B OaHKY-
KOPECIIOH/ICHTI.



MpaBuna HagaHHA KOMMNEKCHUX 6aHKiBCbKknx nocnyr ¢isnyHum ocob6am y AT “KPEOOBAHK”
lNopsidok 8iOKpUMMSI, BUKOpUCMaHHSI ma obcily2o8y8aHHs1 BKkradHuUx paxyHKie

2.7. Po3paxyHKOBI TOKYMEHTH, sIKI HAIIWIIUIA IO 3aKIHUCHHIO OTEpaIlifHOTO Yacy, BUKOHYIOThCS SIK
JOKYMEHTH, SIK1 HaIHIIIM B ONepaliiHui yac HaCTYITHOTO ONepalifHOTO JHS.

2.8. baHk BHKOHY€ pO3paxyHKOBI JTOKYMEHTH BIJMOBIJHO JO YEProBOCTI iX HAIXOKEHHS Ta
BUKITIOYHO B MEXKaX 3aJIMIIKYy KOIITiB/0aHKiBcbKoro Metainy Ha [lorounomy paxyHky Kiienra.

2.9. bank 3a0e3mnedye cBoeyacHE 3apaxyBaHHS Ta CIIMCAaHHS KOIITIB/OAHKIBCHKOTO METaly 3
[Torounoro paxynky Kimienra.

2.10. JloxymeHTH, IO MiATBEP/DKYIOTh CIHCaHHS/3apaxyBaHHs KOINTiB/OaHKIBCHKOTO MeTaly 3
[Torounoro paxynky/Ha [lorounuii paxyHok, BumatoTscsi Kiienty pazom i3 Bummckoro 3 oco6oBoro
[TorouHOro paxyHKy Ha HOro BUMOTY.

2.11. KuienT 3000B’S3aHUIl TEPEBIPUTH 3aJMIIOK KOIUTIB/OAHKIBCBKOTO METaly Ha CBOEMY
[TorouHOMYy paxyHKy CTaHOM Ha IepIlIe CiuHS KOKHOTO POKY. Y BHIAJKY BUSBJIECHHS PO30LKHOCTEH
KiieHt 10 mepmioro Jt0TOro mMbOro X poky moigomisie npo ue bank. IIpy HeHagXomKeHHI TaKoro
HOBIIOMJICHHS 3aJIMLIOK KOIUTIB/OaHKIBCHKOrO MeTany Ha IlOTOYHOMY paxyHKy BBa)KaeThCs
i TBEPKCHIM.

2.12. Kinient 30008' S3YETBCS  IOTPUMYBATHCH IOPUHIUIIB Ta NpPaBWI OpraHizauii po3paxyHKiB,
CTaHJAPTIB JOKYMEHTIB 1 JOKyMEHTOOOIry, IO BHUKOPHUCTOBYIOTHCS B TOCHOAAPCHKOMY OOOpPOTI
VYKpaiHu, Ta BCTAHOBJIEHUX IIPAaBUJI BEJICHHS KaCOBHX onepaliil B Ykpaini Ta banky.

2.13. 'V pasi opopmiienHs KiieHTOM po3paxyHKOBUX JOKYMEHTIB 3 MOPYIIEHHSIM 3aKOHOJABCTBA Ta
HOpMaTUBHUX akTiB HamionansHoro banky Ykpainu bank noseprae ix Kiienty 6€3 BUKOHAHHS.

2.14. KuieHnT 3000B's13aHAN 10/IaBaTH A0 PO3PAaXyHKOBHUX JIOKYMEHTIB Iepe0adeHHi 3aKOHOAaBCTBOM
ta numu [IpaBuiiamu 1okymMeHTH. baHk moBepTae 6e3 BUKOHAHHS pO3PaXyHKOBI IOKYyMEHTH B IHO3eMHIN
BAMIOTI B pa3i: SKIIO omepaiisi, SKy NpoBoauTh KITieHT, He BIAMOBiZa€ BHMOTaM BaJIOTHOTO
3aKOHO/ABCTBA; BiACYTHI JOKYMEHTH, SIKi MOTPiOHI /uig 3AilicHeHHs baHKOM BalllOTHOTO Harfsidy, a
TaKOX BCEOIYHOTO MOTIMOICHOTO aHami3y 1 epeBipKu omeparii Ta ii y9aCHHKIB 3 METOIO BUSBICHHS
CYMHIBHO{ BaJIIOTHOI oneparii.

2.15. bank Ha migcrasi 3as8u KitienTa BripaBi poOBOIUTH PO3IIYK KOIITIB, SIKi TOBUHHI OYJIM HAAIATH
Knienty, ane B bank He Hafiiiiuum ta/abo siki nepepaxosani Kiienrom, 1o OTpuMyBava He HaJIHIILIN.
3a HajaHHA i€l nocayru KiieHnt cninauye banky komicito B po3Mipi Ta B CTPOKH, BU3HaueH1 y Tapugax.
2.16. [Ilpu 3niificHeHHI nepekasiB 3a KOpAOH (3-3a kopaoHy) KiieHT 30008’ 13aHuit orpuMat y banky
yCI0 HEOOX1/IHY 1HQOpMAIIi0 PO Tpacy MiIaTexy (PeKBI3UTH OaHKIB-KOPECTIOHEHTIB TOLIO).

2.17. bank 3abe3neuye, 3a 6axxaHHsaM KiienTa, Bumady HanexxHux KiieHTy cyMm meHcii Ta rpomoBoi
JIOTIOMOTH, 1110 HaaxoJsATh BiJ opradiB IleHciiiHoro ¢onHay Ta opraHiB MiHICTepcTBa COLIaIbHOI
NoJITUKK Ha paxyHku KiieHnrta B banky, BiIOBiIHO 10 yKiaieHUX Mk opraHamu Ilencilinoro @onay
Ta/abo MiHicTepcTBa COLIANbHOI TOMITUKH Ta baHkoM 1moroBopiB, sK 0Oe€3MOCepeqHbO Y
banky/0ankomarax banky Ha Ge30maTHii OCHOBI, Tak 1 3 JocTaBkoro KitieHTy nogomy y 3pydHuil s
HBOTO Yac 3a MiclieM npokuBaHHs KirleHTa B Mexax TepUTOpii YKpaiHU BIAMOBIAHO 10 AIFOYMX
Tapudis banky.

2.18. V Bumankxy magxomkenHs komriB 3 PKO Bank Polski S.A. B iHo3emHili BamroTi Ha [loTounnii
paxyHok Kiienta y BamioTi, BigMiHHIA Bix BamtoTu [lotounoro paxynky, Kmient nopydae banky
KOHBEPTYBAaTH IIi KOWITH y BalioTy [lOTOYHOrO paxyHKy BIOMOBITHO 10 YMOB aBTOMAaTHYHOI
KOHBepTallii, Kl € fKi € HeBiJ €eMHOI0O YacTHHOIO JaHuXx [IpaBun Ta po3mimryroTbes Ha odimikHiN
[aTepHer — cropinmi banky www.kredobank.com.ua, Ta 3apaxyBaTu KOHBepTOBaHi Koitu Ha [Torounuit
paxyHok KuienTa..

2.19. Tlopsinok BukoHaHHs bankom Perynspanx muatexis 3 [Torounux paxyHkiB KitieHTa BiTKpUTHX B
banky perinamentyetbes wieto I'naBoro Ta Posainom I [Ipaswui.

3. OBCJIYTOBYBAHHS KJIIEHTA 3A TOTIBKOBUMMU OINEPALISIMU/OITEPALIISIMUA 3
PIBUYHOIO TIOCTABKOIO BAHKIBCBbKHUX METAJIIB
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3.1. bank 3000B’s3ye€TbCcsi 3AIMCHIOBAaTH TNpPUHAMaHHS Ta BHJAa4y KOINTIB B TOTIBKOBIH
(dopmi/O6aHKIBCHKHX MeTallaX 3 (PI3MYHOIO MOCTABKOIO BIAMOBIIHO 0 BUMOT 3aKOHOAABCTBA Y KpaiHH Ta
JloroBopy mpo BiAKPUTTS OAHKIBCHKOTO PaXyHKY.

3.2. KiieHT Mae mpaBo OTPUMYBAaTH TOTIBKOBI KOIITH/OaHKIBCHKI MeTalIH 3 (DI3MUHOIO MOCTaBKOIO Y
MeXax JOCTYIHOTO 3aJMIIKYy KOINTIB/OaHKIBCbKMX MeTaniB Ha [loToyHOMY paxyHKy B MOPSIKY,
nepeadaueHOMy YHHHUM 3aKOHOJJABCTBOM Y KpaiHHU.

3.3. Kunient, mist cBoewacHoro ojepkanHs 3 IlorouHoro paxyHky B baHKy roOTiBKOBHX KOIITIB B
HAI[IOHAJIFHIN BAIOTI YKpaiHU 9M 1HO3EMHiH BaTIOTi 200 0aHKIBCHKUX METAIIB 3 (DI3UYHOIO MTOCTABKOIO,
3000B’s13aHMI MOBIAOMUTH TIPO 1ie baHk He MeHI Hixk 3a 1 (oauH) poboumii AeHb 10 Oa)KaHOTO JHS
OTpUMaHHS (BKa3aBIIM OaKaHWid 1eHb OTpUMaHHs). be3 nmonepennporo mnosinomieHHs banky Kiient
MOXE€ OTPUMATH TOTIBKOBI KOIITH/OAHKIBCHKI METalM 3 (pi3MYHOIO MOCTABKOIO B MEXKaX JIOCTYITHOTO
3aNMUIIKy KomTiB Ha [IoTOYHOMY paxyHKY B HACTYITHUX CyMax Ta BaJIFOTaX/KUIBKOCTIX Ta OaHKIBCHKUX
MeTaax:

- "He Oinbme 50 000,00 (rm’sTHecsaT THCAY) TPUBEHb — JUISL OJICPKAHHS TOTIBKHM B HAI[IOHAIBHIN BaJIOTI
Ykpainuy;

- me 6ubmie 3 000,00 (Tppox Tucsy) nonapis CHIA - mist ogeprxanHs roTiBku B qojapax CIIA;

- He 6inbire 3 000,00 (Tpbox TUCAY) €BpO — AJI1 OTPUMAHHS TOTIBKU B €Bpo;

- He 6ubie 3 000,00 (TphOX THCSY) MOJIBCHKUX 3JI0TUX — JUIS OJICPIKAHHS TOTIBKH B TIOJBCHKUX 3JIOTHX;
- He 6inbiie 10 r. (mecsaTh) 3010Ta — It OAepkKaHHs 30710Ta 'y popmi OaHKIBCHKUX 3JIUTKIB;

- He Oinpmie 10 1. (mecsaTh) cpibia — st ogepkaHHsA cpibia y ¢popmi OaHKIBCHKHUX 3JIUTKIB.

Po3MiHHI MOHETH B 1HO3€MHIN BajIrOTI baHKOM HE BUIAOTHCH.

3.4. Sxmo Ilorouynuii paxyHOK BIAKPUTHN B 1HO3EMHIM BAIIOTI, BIMOBIAHO 10 yMOB JloroBopy mpo
BIIKpUTTSI 0AHKIBCHKOTO PaxyHKY, CyMa HapaXxOBaHUX MPOLEHTIB (YaCTHHU MPOLEHTIB), PO3MIp SKHX
MEHIIHIA BiJI KYITIOPY HAMEHIIIOTO HOMIHAY 1HO3EMHOT BATFOTH, B SIKii BHECEHO CYMY, BHILIAYYETHCS
B HallIOHAIBHIN BaIOTI YKpaiHu 3a KypcoM, KMl BCTAHOBIIOE€THCS baHKOM 11 0OMiHHUX omeparliii Ha
JICHb BUIUTATH TIPOICHTIB.

3.5.  Skmo [Torounuii paxyHOK BiIKpUTUH B OaHKIBCHKUX MeTallaX, BIAMOBIIHO 10 yMOB JloroBopy
PO BIAKPUTTS OaHKIBCHKOTO PaxyHKY, CyMa HapaxOBAaHUX MPOLEHTIB (YaCTUHU IMPOLEHTIB), PO3MIp
AKX MeHIMH HiX 10 (mecsaTh) TpaM OAHKIBCHKOIO MeTaly, BUILUIAYY€ThCS B HAI[IOHANbHINA BaJIOTI
VYkpaiHu 3a KypcoMm, sIKHH BCTAHOBIIOETbCS baHKOM A omepallii KymiBill — NMpoJaxy OaHKIBCHKUX
MeETaJliB Ha Yac BUIUIATH MPOIIEHTIB (MIPX YMOBI BUILJIATH MPOIIEHTIB B 3TMBKaX ). YacTHHA CyMHU 3aJTHIIKY
OaHKIBCbKOTO MeTainy Ha PaxyHKy, po3mip skux MeHmui HiX 10 (aecsaTh) rpamM 0aHKIBCHKOTO METaly,
BUIJIAUYEThCSI B HAI[lOHANBHIA BalioTi YKpaiHU 3a KypcoM, SIKH BCTaHOBIIOeThCs bankom mms
oTepalliil KymiBii — MpoaaKy OaHKIBChKUX METAIIB Ha Yac BUILIATH MPOIICHTIB.

4. PO3PAXYHKUA MI'’K CTOPOHAMU

4.1.  baHk 3000B’3y€ThCSl IPOBOJUTH HapaxXyBaHHs MPOLIEHTIB 3a 3aJIMIIKaMH KOIITIB/OaHKIBCHKOTO
metany Ha [lotounomy paxyHky KiieHTa, y po3mipi BctaHoBieHOMY AitounMu Tapudamu banky Ta B
NOpSAJKY BCTaHOBJIEHOMY y baHky, 1 3apaxoByBatu iX momicsyHo Ha [lotounuit paxyHok Kimienra ne
Hi3HIIIE HIXK B OCTaHHIM poOOYMiA 1EHb MICSIIS.

4.2.  KiieHT 3000B’s3y€ThCs 3[IIHCHIOBATH OIUIATY 3a HaJaHi baHKOM MMOCITYTH B pO3Mipax i CTPOKH,
Bu3HaueHi Tapudamu banky.

4.3. baHk Mae mpaBO CaMOCTIfHO BCTaHOBJIOBAaTH Ta 3MiHIOBaTH Tapudu Ha HOTO IMOCTYTH, B
NOpsAAKY BU3HadueHOMY LiMMH [IpaBunamu.

4.4. Pospaxynku Mix CtopoHamu (po3Mip Ta CTPOKH) 3A1MCHIOIOTHCS Ha MIACTaBl Altounx Tapudis
banky.

4.5.  Kowmicis/komicii crmadqy€eTbCsi OJTHOYACHO 13 MPOBEACHHSAM BIJIMIOBIIHOI omepallii. Y BUTAIKY
BificyTHocTi y Kiienta nocratHpoi cymu kowmTiB Ha I[lotounomy paxynky Kiienta B banky B
HalllOHAJBHIN BamioTi YKpainu nms crutatu 3aboproBanocti Kimienra nepen bankom, Kiient gopydae
banky 3xilicHIOBaTH JOTOBIpHE CIIUCAHHS Y MOPSAKY, nependayeHomy Pozainom I mux pasu.

4.6. Tlepen mpoBemeHHsM omeparlii 3 BUKOpUCTaHHAM [loTouHoro paxyHky KiieHT 3000B’s3aHuit
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o3HalioMuTHcA 3 AirounMu Tapudamu baHky, siki BCTAHOBITIOIOTH OILJIATY 3a 1110 orepaitito. [IpoBeneHHs
KrienTom omepariii o3Hauae, 1o BiH 03HaiiOMUBCs 3 Aitounmu Tapudamu banky.

5. BIAITOBIJAJIBHICTD CTOPIH

5.1.  3amnecBoevacHy omiaty nociyr banky Kiient, kpim BianikoryBanHs 30MTKIB, CIIauy€e MEHIO B
po3Mipi moABIHHOT 00;1iK0BOI cTaBku HBY 3a KoXkHMIT 1eHb MPOCTPOYCHHSI.

5.2. 3a HemoBepHEHHS HPOTATroM 3 (TPHOX) AHIB Michs OTpUMaHHS 3 baHKy MOBiZOMIIEHHS TPO
IIOMUJIKOBO 3apaxoBaHi Ha #oro IToTouHuii paxyHOK CymMH KOMTiB/OaHKIBCHKMX MeTaiaiB KirieHt
crutauye banky mento y po3mipi 0,1 % Big mux KOIITIB /0aHKIBCHKUX METANIB, TOYMHAIOYH 3 JTHS
MOMMJIKOBOTO 3apaxyBaHHS Ha iHoro PaxyHOK i 1o aHs ix moBepHeHHs baHKy.

5.3. bBank He Hece BIANOBINATBHOCTI 3a HECTad4y T'OTIBKOBUX KOIITiB/OaHKIBCHKOTO MeETaly, Yy
BUNIAJIKy HeAoTpuMaHHs KIiEHTOM BHMOI YMHHOTO 3aKOHOJABCTBA, IO PErJIAMEHTYE TOPSIOK
3MIHCHEHHS KacoOBOrO OOCIYrOBYBaHHS, a TaKOXX BHMOT J[oroBopy mpo BIIKpHUTTS OaHKIBCHKOTO
pPaxyHKY.,

5.4. bank He Hece BIAMOBIAATBHOCTI 3a KomTH/OaHKIBChKI MeTanu KirieHTa Ta mojanemmid ix pyx
niciis cniucanHs 3 [lotouHoro paxynky Kitienra.

5.5. bBank He Hece BIOIOBIIATBLHOCTI 3a JOCTOBIPHICTH 3MICTYy PO3PaxXyYHKOBHX TOKYMEHTIB, IO
HAJIXOJISTh JIO BUKOHAHHS 110 [I0TOYHOMY paxyHKY.

5.6. V¥ pazi 3acrocyBanHs 10 baHKy CaHKIIIHi BHACTIAOK MMOMIJIKOBHX, MPOTUTIpaBHKUX il KirieHTa,
OCTaHHIN 3000B’sI3y€ThCs BIALIKOAYBAaTH BCi MOHECeHI baHKOM BHACTIAOK IIbOTO 30MTKH B MOBHOMY
o0cs3i.

5.7.  KiieHT Hece BiANOBIJAIBbHICTH 32 BIANOBIAHICTH iH(OpMaIliil, 3a3HAYEHOT B PO3PAXyHKOBOMY
JOKYMEHTIB, CyTi OIepartii.

5.8. 3a HecBoeuacHe 3apaxyBaHHsS a0O0 CIIMCaHHS KOILITIB/OAHKIBCHKMX MeTaniB Ha/3 IloToyHoro
paxynky Kiienta bank nHa Bumory KiienTta cmadye mento y posmipi 0,1 mpomenrta Binm cymu
MPOCTPOYCHOTO IUIATEXKY 32 KOXKEH JICHb POCTPOUCHHS, ajie He Ouibie 10 MpoIeHTiB CyMH NiepeKasy.
59. bamk He Hece BIANMOBIZATBFHOCTI 3a HEBYACHO OTpPHMaHi, TepeKasaHi, 3aryOseHi
KoI1TH/6ankiBebki Metanu KiienTa, sikio KiientoMm Oyia Bka3aHa HeBipHa Tpaca IUIaTexy.

6. OCOBJINBI YMOBH

6.1. Skmo iHme He mnependayeHe JloroBopoM mpo BIAKPUTTA OaHKIBCBKOTO paxyHKa /Ta/a0o
3aKOHOJIaBCTBOM YKpaiHH, TO KokeH [loTouHui paxyHOK i€ G€3CTPOKOBO - 10 MOMEHTY 3aKPHUTTS
[Torounoro paxynky CropoHamMu a00 HacTaHHS IHIIUX MiAcTaB JUIs 3aKpUTTsS [loTouHOro paxyHKy
BU3HA4YCHUX J[OTOBOPOM MpPO BIIKPHUTTS OAHKIBCHKOTO PaxyHKY Ta 3aKOHOJABCTBOM YKpaiHH, SIKIIO
iHIIe He mepeabavyeHo J[oroBopoM Hpo BIAKPUTTSA OaHKIBCHKOTO paxyHKY Ta/ab0 3aKOHOJaBCTBOM
Ykpainu

6.2. baHk MoXe NpPUNUHUTH BHU3HAYEHHI J[OroBOpoM mpo BIAKPUTTS OaHKIBCBKOTO paxyHKY
NPaBOBITHOCHHU HIOAO BIAKPHUTTS Ta 0OCHyroByBaHHA [IOTOYHOTO paxyHKy Ta 3aKpUTH MOTOYHUH
PaxyHOK KJII€HTA, SIKIIO OIeparii 3a UM PaxyHKOM He 3/1IHCHIOIOTHCS MPOTATOM TPbOX POKIB IOCIIJIb
1 Ha IbOMY paxyHKY HEMa€ 3aJUIIKy KOIITIB.

6.3. baHk Mo>ke BUMaratu NpUIHUHEHHs BU3HAYeHUX J[0roBOpOM Mpo BIAKPUTTS OaHKIBCHKOTO PaXyHKY
NPaBOBITHOCHH IIOJIO BIAKPUTTS Ta 0O0CiIyroByBaHHS [10TOYHOTO paxyHKy Ta HOTO 3aKpUTTSI, SIKIIIO
orepauii 10 HbOMY He 3/iHCHIOBAJIUCS MPOTITOM OJHOIO POKY 1 Ha mnbomy IloTOUHOMY paxyHKy €
3aJIUIIOK KOUITIB/OaHKIBCHKUX METAJIiB.

6.4. bank BmpaBi poszipBatu JloroBip mpo BIAKPUTTS OaHKIBCBKOTO paxyHKY (TOBHICTIO abo y
BIMOBIAHIN yacTuH1) Ta 3akpuTH [loTounuit paxyHok/IIoTOYHI paXxyHKHM Yy BHIIaJKax, BU3HAYEHHX
n.1.16 Po3ainy I [IpaBun Ta B iHIIUX BUMagkax, Bu3HaueHUxX [IpaBunamu, /loroBopom mpo BIAKPUTTS
0aHKIBCHKOTO PpaxyHKy Ta/ab0 3aKOHOJABCTBOM YKpaiHM, B TOMY 4YHCII, LUISIXOM IHCHbMOBOIO
nosinomieHHs bankom Kiienra mpo Take posipBanHs. B pasi posipBanns bankom [loroBopy mpo
BIIKPUTTS. OaHKIBCHKOTO paxyHKy IUISXOM NHcbMOBOro mnosigomienHs Kiienrta, [lorosip mpo
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BIIKPHUTTSI OaHKIBCHKOTO PaxyHKY BBaKa€ThCS po3ipBaHMM baHkoM y naty, 3a3HaueHy bankom y
BIJINIOBITHOMY IHCbMOBOMY MOBIJIOMJICHHI NP0 PO3ipBaHHA, ajie HE panime, HiX depe3 10 (mecsTs)
KaJICHJapHUX JHIB 3 JaTH BIJIIIPABJICHHS TaKOTO MHUCbMOBOT0O NoBinoMieHHs KitieHTy.
IIpu npomy:
6.4.1.Y pasi HasBHOCTI HemorameHoi 3aboproBanocti Kiienra nepen bankom, bank mMoxe BuMaratu
CIUTaTH Takoi 3a0OpProBaHOCTI B MOPSAKY Ta Ha yMOBax, 3a3HA4CHUX y MOBiAoMieHHI, a KiieHT
3000B’s3aHMI MOracuTU 3a00proBaHICTh Hepe] baHkOM y MOpsAIKy Ta Ha yMOBax, 3a3HAYEHUX Y
noBinomieHHi banky npo pozipBanns JloroBopy nmpo BiAKpUTTs 0aHKIBCHKOTO paxyHKa. B Takomy pasi
3000B’s13aHHSI, 1IOJI0 MOTalleHHs! 3a00proBaHocTi nepea baHkoM iCHYIOTH 1O MOBHOTO iX BUKOHAHHS
Knienrom.
6.4.2. 3anumok komTiB Ha [ToToOuHOMY paxyHKY, SIKUH 3aKPUBAETHCS, IEPEPAXOBYETHCS HA BiAMOBIIHI
paxyHku banky 3 0071iKy 3a00prOBaHOCTI 3a HEIIFOUUMH paxyHKaMu Ta oBepTaeThest KiieHnTy Ha #oro
nepiry BUMOTY 3 JOTPUMaHHSIM CTPOKIB Ta y CIOCi0, BIAMOBIIHO A0 BUMOT 3aKOHOAAaBCTBa YKpainu. Ha
3aJIMILIOK KOIITIB, 10 OyJIM IepepaxoBaHi HA PaxXyHOK Ui 0OJIiKY KOIUTIB 32 HEAIIOYMMHU paxXyHKaMH,
MPOLEHTH a00 iHII J0X0oAu baHKOM He HapaxOBYIOTHCS.
6.4.3. CTOpoHH JOMOBHINCH, IO TOBimomIeHHS baHky mpo posipBanHs JloroBopy mpo BiAKpUTTS
0aHKIBCHKOTO paxyHKy Mae OyTu HanicinaHe KiieHTy B mHChbMOBIi (e€KTPOHHII) pOopMi Ha OCTAHHIO
nuchrMOBO ToBioMIIeHY KiienToM banky aapecy Tta/abo enekTpoHHy aapecy Kiienra.
6.4.4. bauk mae mpaBo 3akpuTu PaxyHok/Paxynku Ha 10 (mecstuii) KaneHIapHU ACHb 3 JHS
BignpasieHHss KiieHTy moBimomiieHHs mpo po3ipBaHHA JloroBopy mpo BigKpHTTS OaHKIBCHKOTO
paxyHKy.
6.5. B pa3si posipBanus bankom J[oroBopy nuisixom mucbMOBOT0 MoBigoMIIeHHs KitieHTa, IK BU3HAYCHO
B 1. 6.4. ['naBu [ Po3niny II [IpaBun bank He 3000B’s13aHMii OOTPYHTOBYBATH UM AOAATKOBO IMOSICHIOBATH
00CTaBMHM YM TiICTaBH PO3ipBaHHSA, JOCTATHIM € JIMIIE NoCHiIanHs Ha MyHKT [IpaBun, JloroBopy mpo
BIIKPUTTSI OaHKIBCHKOTO PaxyHKY Ta/ab0 CTaTTIO (YU MYHKT) HOPMATHBHO-IIPABOBOTO aKTy, SKUM
nepenbaueHo mpaBo baHkKy posipBaté J0roBip OaHKIBCBKOTO paxyHKy Ta/ab0 NpUIUHHUTH
MIPABOB1IHOCHHHU (BIIMOBHUTHCS BiJl IPaBOBIIHOCHH TOIIIO) 32 IOTOBOPOM OaHKIBCHKOTO PaxyHKY.
6.6. Y Bumanky, SKIIO B CHJIy BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHM BiZOyBa€ThCs 3MiHA HOMEPY
[Torounoro paxynky/ [lorounux paxyHkiB (B Tomy uucii [Torounoro paxyHky/IIoTo4HMX paxyHKiB, Ha
axux KilieHTOM akyMyIorOThCS KOIITH Ha MOTAIICHHS 3a00ProBaHOCTI 32 Oy/b-IKUMHU YKIIaIEHUMU 3
bankom noroBopamu, B TOMY YHCIi TUMH, Ha Ki He momuproroThes 1i IlpaBuna). bank, Hix 3a 10
(tecsiTh) OHIB 10 BCTYMy B CUIy HUX 3MiH, noBigomisie Kiienty mpo 3miny Homepy Ilotounoro
paxyHky/ IloTouyHMX paxyHKiB, OJHUM 13 HACTYITHHUX cr1oco0iB (Ha BuOip banky):
- MUCHbMOBO (0cOOMCTO a00 3ac00aMHM MOIITOBOTO 3B 53Ky Ha afpecy KilieHTa, BkazaHy y BiIIIOBITHOMY
Honatky no 3asBu-JloroBopy);
- reneonom Ha DinancoBuit Homep Tenedony Kiienra,
- CMC-TIOBIJIOMJIEHHIM a00 MOB1TOMJIEHHAM 3aco00aMu MeceHKepiB (y pasi ix Bukopuctanus KiiieHTom)
Ha @inaHcoBuii HoMep Tenedony Kiienra;
- yepe3 OaHKoMaTu abo TepMiHamu camooOciyroByBanHs banky npu 3xificHenHi Kiientom onepartii 3
Bukopucranssm bIIK;
- 3acobamu Cucremi (y pasi Bukopuctanus Cucremu KiieHTom);
- B YIOBHOBa)KE€HUX IpalliBHUKIB yCTaHOB baHKy.
6.7. JloroBip 0aHKIBCHKOT'O PaxyHKY IPUITUHSIE CBOIO JIi0 B pa3i 3akpUTTs BCiX [I0TOYHUX paxyHKIB, 110
OyJIM BIIKPUTI 3T1THO 3 HUM.
6.8. Kimient Mae npaso 3akputu [lotounnit paxyHox/IloTouHi paxyHku B baHKy BUKIIIOUHO 32 YMOBH
BijicyTHOCTI y KimieHTa HeBUKOHaHMX 3000B’s13aHb niepen bankom 3a JloroBopom mociyr/loroBopamu
MOCITYT, HE3aJIEXKHO BiJI CTPOKY X BUKOHAHHS, IIUISIXOM IOJIaHHS 710 BaHKy 3asBU PO 3aKpUTTS PaxyHKY
CKJIa/ICHOT BIJMOBIAHO J0 BUMOT [HCTPYKIT NpO MOPAIOK BIIKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS
pPaxyHKIB y HalllOHAJIbHIN Ta 1IHO3EMHHX BaJlfoTax."

bank He mae mpaBa 3a 3asBoro Kirienra 3akputn [10TOUHMI paxyHOK, SIKIIO TPOIIOBI KOIITH, IO
PO3MIIIEH] Ha BIMOBITHOMY paxyHKY, 3aMOPOKeHi a00 (piHaHCOBI omepallii 3a BiAMOBIAHIM paxyHKOM
3YIUHEH] BIAMOBIIHO JI0 3aKOHOAABCTBA 3 MUTaHb (PIHAHCOBOTO MOHITOPHHTY.
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6.9. Croponn moroawnu, mo KiienT mMae mpaBo 3akputu IloTounmii paxyHok B banky (3a ymoBH
JOTpUMaHHS BHUMOT, mnependadeHux m. 6.8. miei ['maBu IlpaBwmi), nuigxom mnopaHHs a0 baHky
€JIEKTPOHHOI 3asBU PO 3akpUTTs [loTouHorO paxyHnky yepe3 Cait banky.

6.9.1. Y pasi HanpaBienHs KiieHTOM eNeKTPOHHOI 3as1BU PO 3aKpUTTs [IOTOYHOTO paxyHKy, Taka 3asBa
Kiienta aknentyerbcs abo BiaXuiisieTbess baHkoM BIpoJoBk 2 (1BOX) OaHKIBCBKHMX JIHIB 3 MOMEHTY
OTPUMAaHHS TaKOi eJIEKTPOHHOI 3as1BH Bix Kiienra.

6.9.2. Akuenraiis enekTpoHHoi 3asgBu KitienTa mpo 3akputTs [I0TOYHOTO paxyHKY HiATBEPIKYETHCS 3
BukopuctanusaM Y nockonaneHoro EIT banky/KsamnigikoBanoro EIl Banky Ta 36epiraerscst bankom y
BIJIMOBIIHUX TIPOTpaMHUX KOMIUIEKCax (EJeKTpOHHUX apxiBax). YmockoHamenum EII banky e
CJIEKTPOHHUM TIJIMUC, CTBOPEHHUH 3a pe3yJbTaTOM KpPUNTOrpadidHOrO NEPEeTBOPEHHS EJIEKTPOHHUX
JTAHUX, 3 SKUMU [OB’SI3aHUH 1€l eNIEKTPOHHHMM MIANUC, 3 BUKOPUCTAHHAM 3ac00y YIOCKOHAJIEHOI'O
€JIEKTPOHHOTO IMIAMHCY Ta OCOOHMCTOro KIIOYa, OJHO3HAYHO TIIOB’S3aHOTO 3  MiJNHCYyBaueM
(npencraBHUKOM baHKy), 1 kWil 1ae 3MOTy 3IIMCHUTH €JIEKTPOHHY iMeHTHU(DIKAI0 MianucyBava
(mpencraBHMKa baHKy) Ta BUSBUTH MOPYLICHHS IUTICHOCTI €JIEKTPOHHUX JAHUX, 3 SKUMH OB’ sI3aHUN
e enekrpoHHui nignuc. Y gockonanenuit EIT banky HakmagaeTses 3a 10IOMOIr0l0 0COOMCTOro Kiroua
Ta TIEPEBIPAETHCS 3a JOMOMOTOI0 BITKPUTOTO Kio4a. ['eHeparist kio4oBoi mapu (0coOHCTOTO Ta
BIJIKPUTOTO KIIFOUIB) 3[IHCHIOETHCS 32 JIOMIOMOTOI0 ITPOrPaMHUX KOMILIEKciB baHky.

6.9.3. Ilpo BimxuneHHs enekTpoHHOi 3asBu Kiienta mpo 3akpurts [lorounoro paxynky bank
noBigomisie Komienta TtenedoHHMM J3BIHKOM Ta/a00 CMC-TIOBIIOMJICHHSIM / TIOBIAOMJIGHHSM 3a
noromororo MeceHpkepa Ta/abo eneKTpoHHOIO MoIToro Ha e-mail Kiienra ta/abo 3acobamu Cucremu.
6.9.4. Ilpo mizncraBu BiAxXuIeHHs el1eKTpoHHOi 3asBu Kiienta npo 3akputts [lotounoro paxynky bank
noBigomisie Kimienra Tenedonom abo y mucbMoBii opmi (y pasi 3BepHeHHs Kiienta mo banky 3
BIJIMTOB1THOIO BUMOTO10).

6.9.5. Enextponna 3asBa Kiienra mpo 3akputts [lorouHoro paxyHky miarBepmxyerbes [Ipoctum EIT
Kitienra, Bu3Hauenum 1. 6.9.6 miei ['nmaBu [IpaBwui.

6.9.6. CTOpOHM MOTOAMIIH, IO Y IUIAX ToAganHs KilieHToM eneKTpoHHOT 3as1BU 1po 3akpuTTs [loTouHOTO
paxyHky 4epe3 Caiit banky, - enextpoHanMu ganumu, mo € [Ipoctum EIT Krienra € mactynsi nani (y
iX CYKYITHOCTI):

- Inopmariist mpo Homep MoOGuIbHOrO Tenedony (PinancoBuit Homep Tenedpony) Kiienta, BHeceHa
Krientom min yac CTBOpPEHHs €NeKTPOHHOT 3asBU 1po 3akpuTTs [loTounoro paxyHky Ha Caiiti banky
(3a yMOBH, 1110 Takuii HOMep MoOUIbHOTO Tenedony (PinancoBuit HoMmep Tenedony) Knienra 36iraeTscs
13 HoMepoM 1poro KiienTta, 3adikcoBanum y 3asBi-/{orosopi ta/ado [lonarky ao 3asBu-Jlorosopy);

- Indopmanis npo HoMep MoTo4yHOro paxyHKy Kiienrta, BHeceHa KirieHTOM miJ 4ac CTBOpPEHHS
€JIEKTPOHHOI 3as1BU Npo 3akpuTTs [loTounoro paxynky Ha Caiiti banky;

- crBopennii bankom kon (OTP), sxuit Hancunaetscss bankoM Ha HOMep MOOLIBHOTO TeleoHY
(dinancoBuit Homep Teneony) KiieHTa 3 METOK MOAANBIIOr0 BUKOPUCTAHHS Takoro Koy KitieHTom
JUIS CTBOPEHHS €JIEKTPOHHOI 3as1BU Mo 3akpuTTs [loTrounoro paxynky Ha Caiiti baHky.

6.9.7. IIpoctuii EII KiienTa BBaXXKa€ThCcsl CTBOPEHUM 3 MOMEHTY IPaBUIIBLHOTO BBeIeHH: KilieHTOM Koty
(OTP) y BignosigHoMy moui Ha ctopinui Caiity banky, mo npusHadeHa ans nofanHs KiieHtom 110
banky enexktpoHHOi 3asBU mpo 3akputTTsa [loTouHoro paxynky uepe3 Cait banky. Haxnanenus
[Tpoctoro EII Knienrta Ha enekTpoHy 3asBy npo 3akputTTs [loTouHOro paxyHKy Bi10OyBa€eTbCsl B MOMEHT
BinnpasneHHs KimentoM Bkazanoi 3asB8u 10 banky depes Caiit baHky.

6.9.8. ¥ pasi HeoOximHOCTI bank Mae mpaBo npoBecTH Bepudikaiito KirieHta 3 METOI0 MiATBEpHIKESHHS
MOJaHHs. HUM 110 baHKy enekTpoHHOI 3asBH mpo 3akputTs [lotouHoro paxyHky uepe3 Caut baHky.
Crnoci6 Bepudikarii Bu3HayaeTbesa Ha po3cya banky. ¥V pasi HenpoxomxkeHHs: KiieHToM BkazaHoi y
bOMY IYHKTI Bepudikarii KiieHra - enexkTpoHHa 3asBa 1npo 3akputTs [loTounoro paxyHky yepe3 Cait
banky BBaxkaeTbCsi HEMOAAHOIO.

6.9.9. ®axr 3akputTst KiieaToM [ToTouHOTO paxyHKy, IUISIXOM ITOIaHHS €JIEKTPOHHOT 3as1BU yepe3 CalT
banky, BimoOpaxkaetscs y Jlomatky ([omatkax) mo 3asBu-JloroBopy, SKIIO Taki YKITalOThCs
Croponamu micins akuenrauii bankom enextponHoi 3asBu Kiienra npo 3akputts [lorouHoro paxyHky
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(3a ymoBw, 110 y Kiienra 3anummuBcst onue abo Oibie [lorounnx paxyHkiB y banky). Y pasi 3akputts
equnoro [lorounoro paxynky B banky, nuisixom nojaHHs eJIeKTpoHHOI 3asBU uepe3 Caitt banky Ta ii
akuenrauii bankom, 3asBa-/[oroBip BBaXxaeThCsi po3ipBaHOIO 3a 3101010 CTOPIH.

6.9.10. bank Ta KiienT noroauny, mo pu3uKy 3 BiAIIKOIyBaHHS 30UTKIB, 110 MOXKYTh OYTH 3amoJlisHi
banky Ta/abo Kiienty, a Takoxx TperiMm ocobam y pa3si BukopuctaHus IIpocroro EIl Kuienra/
Ynockonanenoro EIl banky, moknamarotecst Ha KitienTa.

6.9.11. ¥ pasi nanpasnenns Kiiearom 1o banky enekTponHoi 3as1Bu 1po 3akputTs [loTounoro paxyHky
yepe3 Caiit banky KiienT 30008’ s13anuii:

- 03HAOMMTHCH Ta TOTPUMYBATUCh YMOB iuX IIpaBui;

- HaJlaBaTu MOBHY Ta JiiicHy iH(OpMaLio HeoOXiqHy s Horo inenTudikaii Ta crBopeHHs [Ipocroro
EIl Kitienra;

- 30epiraTy y TaeMHHII Oyab-ski jaHi, mo € ckiaagoBumu IIpocroro EIl Kiienta Ta BXKMBaTH BCIX
MOXJIMBUX 3aXOJIB JIJIsl 3aroOiraHHs HWOTO BTpaTH, PO3KPHUTTS, 3MIHM Ha3BH, 3MiHM ¢GopMary Y
HECaHKI[I0HOBAHOTO BUKOPUCTAHHS;

- BukopucroByBatu [Ipoctuii EIT KiienTa BUKITIOUHO 3 METOIO OTpUMaHHs ociyT baHky Ta TpeTix ocil,
3 AKUMH baHKOM yKJ1aJieHi BiAMOBIHI 1I0TOBOPU;

6.9.12. BiamoBinanbHICTh, 0 MOXE BHUHUKHYTH B pa3l BUKOPUCTAHHS EJIEKTPOHHHUX IiIIHCIB,
BCTaHOBJIEHA BIJMOBIIHO 10 HOPM 3aKOHOJaBCTBa Ta uux [IpaBui.

6.9.13. Kuient noromxkyetbes, mo npoctuit EIT Knienta/V nockonanenuit EIl banky € anamoramu
BrnacHopyuyHoro minnucy Kiienta/banky (iioro mnpeacraBHuka), a HakianeHHs mpoctoro EIT
Knienta/V nockonanenoro EIl banky Mae piBHO3HAUHI FOPUINYHI HACIIIKU 13 BIACHOPYYHUM ITiITUCOM
KnienTa ta/a6o banky (iforo mpencraBHrKa) Ha TOKYMEHTaxX Ha MarnepoBUX HOCISIX.

6.9.14. ®akrom npuenHaHHs a0 1mx I[IpaBun ta iHimiroBanHs Kiientom HampaBieHHs 10 banky
€JIEKTPOHHOI 3asiBH o 3aKkpuTTs [lorounoro paxynky uepe3 Caiit banky CTOpOHH MOTOIKYIOTB, 1110
yMOBH Bu3HaveHi mi. 6.9.1.-6.9.14. uiei ['masu [IpaBui € 10oroBipHUMH YMOBaMH II0ZI0 BUKOPUCTAHHS
€JIEKTPOHHOTO MINUCY Ta BUHAHHS €JIEKTPOHHUX IpaBounHiB Mk Kiientom ta bankom (ZloroBopom
npo EII).

6.10. KiienT ynoBHoBaxxye baHk caMoCTiifHO 3/11ICHIOBaTH CIIMCAHHS I'POLIOBUX KOLITIB 3 Oy/Ab-SIKOTO
[ToTouHOTO paxyHKY 3 METOIO TTOBEPHEHHS iX BIAMOBITHOI CyMH, IO HamimuIia Ha Takuil [loTouHmit
pPaxyHOK, BIINPaBHUKY (IUTATHUKY, HEHAJIIEKHOMY IIJIATHUKY TOII0) a00 OaHKY BiJIpaBHUKA Ha Mi/ICTaB1
OTPUMAHOTO  TOBIIOMJIEHHS ~ 3acobamMu  eneKkTpoHHoi  mowmTd  HarionampHOoro — OaHKy
VYkpainn/MixHapoaHoi MikOaHkiBcbkoi cuctemMu SWIFT 3 Oanky BiJIpaBHUKa IMepekasy Ipo
MOMUJIKOBUN TIEpPEeKa3/HEHAICKHUM TepeKas3/omnepailio, Mo Mae O3HaKW Iaxpaicpkoi. OTpumane
baHkoM MOBiZIOMJIEHHS! TOBUHHO MICTUTH HalilMEHYBaHHS OTpUMYyBaua (BiANpaBHUKA KOIITIB a00 OaHKY
BIJIIIPAaBHUKA KOIITIB); PEKBI3UTH PAXyHKY, 3 SIKOrO HAIIMIIIM KOIITH; HaliMEHyBaHHS OaHKY
OTpHMYyBaya (BiIIPaBHUKA KOIITIB a00 OaHKY BiANIpPaBHUKA KOIITIB); pekBi3uTH [IoTOYHOTO paxyHKy, 3
SKOT0 MaloTh OyTH MOBEPHEH1 KOIITH; PEKBI3UTH PaxXyHKY, Ha IKM MalOTh OyTH OBEPHYTI KOILITH.

bank 37iliCHIOE CHMCaHHS TAaKUX KOIITIB B CyMi, IO HE NEpPEBHUILYE CyMH IOMHIKOBOTO
nepeKasy/HeHAI)KHOTO TIepeKasy/omnepariii, 1o Mae O3HaKH Iaxpaichkoi. B pasi BimcyTHOCTI Ha
BiAnoBiqHOMY IloToOuHOMY paxyHKy CyMH KOILUTIB, JOCTaTHbOI JUIsI TIOBEPHEHHS BCi€i CyMu
MMOMUJIKOBOTO TepeKa3y/HEeHAJIeKHOT0 TIepeKasy/omnepariii, mo Mae O3HaKu Iaxpancbkoi, baHk
3/IHCHIOE CITUCAHHS KOILTIB B MeXaxX HAassBHOT CYMH Ha MOMEHT TaKOT'O CITUCAHHS .

3niliCHEHHS JOTOBIPHOTO CIIUCaHHS € MpaBoM baHKy, a He 000B’A3KOM.
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I'JIABA 2. TIOPAJOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKJIAJJHUX PAXYHKIB

1. YMOBHU BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHS BKJIAJHUX
PAXYHKIB

1.1.  baHk, BiANOBIIHO /10 IPOYKTOBOI JIIHIMKY BKIaAiB baHKy BiAMOBIIHOTO BUAY, Ha/Ia€ MOCTYTH
KitienTy o0 po3mimieHHs KOIITiB (B HAIIIOHATBHIN/IHO3EeMHIN BaItOTi)/0aHKIBCHKOTO MeTaITy (Hamasi
— Bxnan) na Bxknangnomy paxyHky B banky Ta iX moBepHEHH!O 3 BUILIaTO0 00yMoBiIeHX CTOpoHaMu
MIPOIICHTIB.

1.2. bank Bigkpusae Kinienty Brinagauii paxyHoK, mpuiiMae KOIITH/OaHKIBChbKI METAIM Ha CTPOK 1 Ha
yMoOBax, BU3HadeHuX JloroBopom 6aHkiBchkoro Britany ta mumu [IpaBunamu.

1.3. MoxnuBicTe BiAKpUTTA BknaaHoro paxyHky 1 po3mimieHHs Bkiagy Ha kopucth Tperboi
ocobu/BuromonabyBaua Bu3Ha4aeThCsi yMoBaMu JloroBopy 6ankiBcbkoro Briany.

1.4. BxnagHuii paxyHOK BiakpuBaeTbcs bankom micns yxnanenHs Kiientom i3 bankom
BinoBijgHOTO JloroBopy 6aHKiBChKOTO BRITamy.

1.5. Bxnannuii paxyHok Moxe OyTu BinkputHii bankom Kiienrty Ha migcrtasi ctBopeHoro Kiientom
3acobamu Cucremu Enexrponnoro nokymenty. bank Bigkpusae Kimienty Briagauii paxyHOK Ha CTPOK
1 Ha ymMoBax, BuOpanux Kiientom B mporieci ctBopeHHs1 EnexTponHoro qokymenTa 3acobamu CucteMu.
VY Bunanky po3mimieHHs BKIaLy 3acobamu CucTeMru yMOBH pO3MIIICHHS BKJIaly, BU3Ha4eHi baHkoMm B
nux IlpaBmnax Tta Tapudax banky, € mpomosumiero ykinactu [loroBip OaHkiBcbkoro Bxmany.
[MpuiinsaTrsam npono3unii yknactu Jloroip 6ankiBcekoro Bxiany € crBopenuit Kiienrom B Cucremi
EnexktpoHHMII HOKyMEHT 3 OOpaHMMH YMOBaMH PO3MiIlllEHHs BKJIaay, HmiaATBep/pkeHuid Kimientom B
MOPSIKY, epeadadeHoMy numu [IpaBmmamu.

1.6. YV Bumanky BiJICYyTHOCTI B MpPOAYKTOBii miHili BkiaamiB banky Bumy Bxnamy, Jlorosip sikoro
yknanenunit 3 Kimientom, bank Mae mpaBo 3anpononyBatu Kumienty iHmmumi Bua Bxnany, mpo mio
noBigomisie Kmienra 3a 30 (TpuausTh) KaleHIApHUX JHIB 0 CIUIMBY CTPOKY MOBEPHEHHS JaHOTO
Bxiamy nmisxoM HaJCWIIAHHS BIIIOBITHOTO TMHCHMOBOTO TOBIJIOMJICHHS. Y BWITQJIKy HEYKJIaJICHHS
Knientom 3 bankom JloroBopy OankiBchkoro Bknamy Ha 3ampornoHoBaHuX baHkoM ymoBax, cyma
Bxnany mnoepraethess KiieHTy B mopsiiky mnepeadadueHOMy YMOBaMH yKiajneHoro Jlorosopy
6ankiBcbkoro Bknany 3 KiienTom.

2. CYMA BHECKY HA BKJIATHOMY PAXYHKY

2.1. Kuient BHOCUTH (THepepaxoBye) Ha Bxiaguuil paxyHOK KomTH/OaHKIBCHKI METalM B CyMi,
BU3HaueH1i JloroBopom OaHKiBChKOro Briamy.
2.2. BHeceHHs KomITiB/0aHKIBCBKOTO MeTaly HiATBEp/UKYyeTbcsa JloroBopom GaHkiBcbkoro Bkiamy
Ta BIJOBIIHUM PO3paXxyHKOBUM a00 KaCOBUM JIOKYMEHTOM.
2.3. Cywma Bxiagy Bu3HauaeTbes JloroBopoM 1 MOXKe CKIaaTucs i3:
- TIEPBHHHOTO BHECKY;,
Ta/abo
- HACTyNHHMX IIONOBHEHb (JOAATKOBHX BHECKIB), MpPH IOMY 32 OKPEMHMH THIAMH/BUAAMU
BxuaziB, HacTynHI NMOMOBHEHHS (J0JaTKOBI BHECKH) MOXYTh OYTH 3[iMiCHEHI Ha peryJspHii
OCHOBI, IUIIXOM JIOTOBiIpHOTO criicanHd 3 PaxyHky/PaxyHkiB BusHaueHux KiieHTom Ha mifcTaBi
BIZIMOBIHOTO po3nopsykeHHs Kiienrta, nependayeHoro ymoamu JloroBopy OaHKIBCHKOTO
Bxnany Ta BigmosinHo 10 1ux [Ipaswt ta girounx Tapudis banky;
Ta/abo
- KamiTaJli30BaHUX MPOIEHTIB.
2.4. MoxJIMBICTh TIONIOBHEHHS BKiasy 101aTKOBUMHM BHECKaMHU BH3HAYa€eThCsl yMoBamMH JloroBopy
OankiBcbkoro Bxmany 1 Moxe:
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- HE JIONyCKaTHUCS;

abo

- nomyckarucs. Ilpu oMy, MONOBHEHHS 3[1HCHIOETHCS 3 TOTPUMAHHSAM HACTYIIHUX BUMOT,
SKIO 1HIIe HE 00yMOBIeHO yMoBaMu JloroBopy 6aHkiBcbkoro Bkmamy:

07151 nonoeHerHs Brnady kowmamu:

* MiHIM&JbHA CyMa IIOMIOBHEHHS MOBHMHHA cTaHoBUTH He Menme 100,00//20,00 (cro//aBamisaTh)
rpuBenb//nonapis CIIA/€BPO), skiio iHIe He mepeadadeHo J0r0BOPOM;

*  MAakCHMaJbHa CyMa IOMOBHEHHS HE 0OMEXYEThCS, SIKIIO 1HIIE HE TIepe0adeHo JOrOBOPOM.

0151 nonoeHenHs Brnaody eneckamu OanKiecbko2co memany:

*  MiHIMaJIbHA Maca MOMOBHEHHS 3 ()i3UWYHOIO IMOCTABKOIO OAHKIBCHKOTO METAly MOBHHHA CTAHOBUTHU
He MeH1Ie 1 (oauH) TpaM; MiHIMaIbHa Maca IMOMOBHEHH 0e3 (i3MYHOT TOCTaBKH 0aHKIBCHKOTO METAITy
HEe 00MEeXY€EThCS; MAKCUMallbHA Maca MOMOBHEHHS 0aHKiBCHKOTO MeTaly 3 Gpi3uuHor0 a0 6e3 ¢izndnoi
IIOCTaBKU HE OOMEXKYEThCA.

2.5. TlomoBHeHHs Bxiamy 3miliCHIOETHCS, BIAMOBIIHO A0 BUMoOr JloroBopy OaHkiBchKOTO Briamy Ta
rux [IpaBuit nuIsIXOM BHECEHHS KOLITIB/0aHKIBCHKOTO MeTany 3 (i3u4HOI0 a60 6€3 (pi3uyHOi MOCTaBKU
Ha PaxyHok Bka3anwmii B JloroBopi 6ankiBcrkoro Bximaay Ta opopMIiIeHHS BiIIOBITHIX PO3PaXyHKOBUX
ab0 KacoBHX JOKYMEHTIB. BUMHEHHs BKa3zaHUX i € miaTBepKeHHsIM 3roau CTOpiH Ha 3MiHY CyMU
Bxuagy i momatkoBoro opopmieHHs Taka 3MiHa He motpeOye. Komru Ha Briagauii paxyHOK MOXKYTh
BHOCHUTHCS (IIepepaxoByBaTHUCs) 1HIIOI (i3MYHOI0 0c00010, 32 YMOBH, HIO 1€ HE CYNEPEYUTh BUMOTaM
YMHHOTI'O 3aKOHOAABCTBA Y KpaiHHU.

2.6. bank He npuiiMae monoBHeHHs Bknany, siki HE BiAMOBiAOTH BUMOTaM, NepeadaueHum . 2.4.
niei ['masu IlpaBui, a Takox y BHIAIKY BiACYTHOCTI y baHKy ekcriepra 3 OaHKIBCHKHUX METAIiB, SIKU
YIOBHOBXEHUI 3/1MCHIOBAaTH KYIIIBIIO OAaHKIBCBKMX METaliB, MPU yMOBI MOMOBHEHHs Bxiamy B
0aHKIBCHKHX MeTajax.

2.7. Slkmo 3anumiok KOmITiB Ha BkmagHoMy paxyHky Brnannuka B banky € menmum Bin cymu (abo
MiHIMaJIbHOI CymH), BU3Ha4eHOI J[oroBopom OaHKiBChKOro BKilany, MO € HACTIIKOM IPHMYCOBOTO
CIMCaHHS KOIUTIB Ha MIiJCTaBl BCTAHOBJIEHMX 3aKOHOJABCTBOM JOKYMEHTIB Ta Yy BHIJKax
nependadyeHuX 3aKOHOJABCTBOM, baHk 3000B’s13aHul iHpopMyBaTH BriagHuka nUIIXoM HaJCHJIAHHS
JKcTa Ha Horo ajjpecy Mpo CHUCAHHS KOIITIB 3 BKkiagHOro paxyHKy Ta HEOOXiJHICTh BiIHOBUTU CyMYy
Bxnany npotsirom 30 xaneHIapHUX JIHIB 3 THS OJiep>KaHHs BxilaqTHUKOM BIANOBITHOTO JIUCTA.

Sxmo Bxnaguuk npotsarom 30 kaneHJapHUX AHIB BiJ JaTH OTPUMAaHHS MOBIJOMJIECHHS baHky
po HEeoOX1/IHICTh BITHOBJIEHHS cymMH Bkiany He BiiHOBUB cymy Bxnany 1o po3mipy (abo MiHIManbHO
HEOOX1JTHOTO pO3Mipy), BU3HaueHoro JloroBopoM OaHKIBChKOTO BKiany, To Ha HaCTYIHUM J1eHb Micis
3aKIHYEHHSI TaKOrO TEPMIHY, CTpPOK po3MilleHHs Bkiaqy BBaxaeTbcs TakuM, 110 MUHYB, Jlorosip
6aHkiBcbKoro Bxiany nmpunusse cBoto Jito, bank nmoseprae BkinagHuky cyMy BiANOBIAHOTO 3aJIHILKY
cymu Bkiagy 3 BkiaHOro paxyHKy NUISTXOM TepepaxyBaHHs 3JIMIIKY KOIITIB Ha IIOTOYHUN PaxyHOK
Bxnagnuka. Ilpouentu no Bkiany B TakoMy BUMAJIKy BHUILIAYYIOThCS MO J1FOYid MPOLIEHTHIN cTaBIi
BIJINOBIAHO 10 YMOB JloroBopy 0ankiBchkoro Bkiany 3a pakTuunuii cTpok 30epiranHs Komris B banky.

3. PO3MIP TIPOIIEHTHOI CTABKH IIO BKJIAJLY,
MOPSIIOK il HAPAXYBAHHS TA BUILJIATH

3.1. Po3Mip mporeHTiB, sKi HapaxoOBYIOThca Ha cyMy Bkiany, BusHavaetbcst Tapudamu banky ta
JoroBopoMm GaHKiBChKOTO BKitamy 1 MOXKYTh CKIIaAaTHCH 13:

- OCHOBHOI IPOLIEHTHOI CTaBKU;

ma/a6o

- OOHYCHOT ITPOIIEHTHOI CTaBKU B po3yMiHHi 11.3.4. ['maBu 8 uux [Ipasw;

ma/abo

- JIOJATKOBOI IIPOLIEHTHOI CTAaBKH.

3.2. TlpomeHTH HapaxoBYIOThCS Ha cyMy Bximany Bim JHS, HACTYITHOTO 32 JTHEM HAJXO/KCHHS CyMHU
Bxnany B bank, 1o nHs, saxuii nepenye ii moBepHeHHs Kiienty abo cnucanHio 3 BkiagHOro paxyHKy
Knienra.
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3.3. [Ilpu HapaxyBaHHI MPOIEHTIB TPUIUMAETHCS (paKTUUHA KITBKICTh JHIB B porli/ micsil. [Iporentu
HApaxoBYIOThCA 1 BUIIAUYIOTHCS y BAJIIOTI, B fAKii 3po0ieno Bxiaz,.

3.4. Sxmo po3Mip MpOIEHTIB, BIAMOBIIHO 10 yMOB J[0roBOpY, CKIaIae€ThCs 3 OCHOBHOI Ta J10JJaTKOBOI
MPOLEHTHOI CTaBKHU:

- HapaxyBaHHS OCHOBHOI MPOLIEHTHOI CTaBKH MPOBOJIUTHCS IIOMICSAYHO 332 KOXKEH MOBHUMN
MiCSIIb 3 MOMEHTY 3apaxyBaHHS KOIITiB/0aHKiBCAKOTO MeTally Ha BkianHuil paxyHoK;

- HapaxyBaHHs J0IaTKOBOT MPOIEHTHOI CTABKK MPOBOAUTHCS HIOPIYHO 32 KOXKEH IMOBHUH PIK 3
MOMEHTY 3apaxyBaHHS KOLITiB/OaHKIBCHKOrO MeTally Ha BkiaaHuil paxyHOK Ta B KiHII CTpPOKY Aii
BKJIAJIHUX MTPABOBIIHOCHH.

3.5. Topsaok BuIIaTh/mepepaxyBaHHs HapaXxOBaHUX IMPOLEHTIB BU3HAYAEThCA yMoBaMH JloroBopy
OaHkiBCchKOTO BKiamy.

3.6. Sxmo Bxmang B iHO3eMHIH BaJOTI 1 CyMa HAapaXOBaHMX IPOLEHTIB (YACTHMHU MPOLEHTIB) €
MEHIIOIO BiJi KyMIOpH HAlMEHIIOr0 HOMIHAJYy Ii€l 1HO3eMHOI BaJIOTH, TO 1151 YaCTHHA BUILIAYYETHCS B
HaIlOHAIBHIN BaMOTI YKpaiHu 3a KypcoM, sIKHil BCTaHOBIIOETHCSI baHkoM 711 0OMIHHUX orepariiii Ha
JI€Hb BUIUIATH TIPOIEHTIB.

3.7. Slxkmo Bxnam B 0aHKIBCBKMX MeTaJlax 1 CymMa HapaxOBaHUX TMPOLEHTIB (YaCTUHU
npolueHTiB)/yactuHa cymu Bxiagy menmoro 10 (gecsitb) rpam 0aHKIBCBKOTO METaly TO Il YaCTHHA
BUIUIAYYEThCS B HALIOHAJIBHIM BamoTi YKpaiHM 3a KypcoM, SIKHH BCTaHOBIIOEThCS baHkoMm st
orepariii KymiBii — npofaxxy OaHKIBCBKUX METalliB HA 4Yac BUILJIATH MPOLEHTIB (IPU YMOBI BUILIATH
MIPOIICHTIB B 37TUBKAX).

3.8. YV Bumagky JOCTPOKOBOTO  MPHUMHHEHHS  BKJIAQJHUX  MPAaBOBIIHOCHH  Mmichs  iX
IIPOJIOBKECHHS/TIPOJIOHTAII] MPOLEHTH BUIUIAYYIOTHCS BIAMOBIAHO 10 YMOB YKiaaeHoro JloroBopy
OaHKiBCbKOTO BKiagy 3 JaTH OCTaHHBOTO MPOJOBXKEHHS, a 3a MOMEpPeH] Mepiogu — BIAMOBIIHO A0
NPOIIEHTHUX CTaBOK 3a J[oroBOpOM, SIKi JisIH Ha TOM Yac.

4.  TOPSIIOK 3MIHM NPOLIEHTHOI CTABKHM IO BKJIALY

4.1 VY Bumnazaky 3miHM o6isikoBoi craBku HBY, nirouoro 3akoHomaBctBa, Tapugi abo MOMTUKH
banky, bank Mae npaBo 301IbIIMTH/3MEHILIUTH PO3MIp MPOLEHTIB 3a JloroBopoM OaHKiBchKkoro Briiagy
Ipo L0 MOBIJOMJISE B 3arajlbHOHAIIIOHANBHUX 3aco0ax MacoBoi iH(opMarlii; Ta/abo po3MilleHHsS
BIJINOBIIHUX TOBITOMJICHh Ha JlOIIKax OrosoiieHb y MpUMINIEHHSAX ycTaHOB baHky, Ha odimiitHii
InTepuer — cropinii banky www.kredobank.com.ua; ta/abo HampaBlieHHS MOLITOX PEKOMEHJOBAHOTO
JUCTA 32 aJipecoro, sika Bu3HaueHa Kiientom juist nuctyBanHs 3a JloroBopoM OaHkiBChbKOTO Briamy;
Ta/ab0 1HIIMM crocoOOM He mi3Hile, Hix 3a 10 (1ecsTh) AHIB 10 BCTYIY B CHIIY IIUX 3MiH.

4.2 Y Bumaaky Hesroam KiieHTa 31 3MIHOIO MPOLEHTHOI cTaBKH 3a JloroBopoM OaHKIBCHKOTO
Bxnany, KiieHT 3000B’s13aHUIT HE Mi3HIIIE OCTAHHBOTO POOOUYOTO JHS, 110 MEPEay€e MOYaTKy Jii HOBOT
NPOIEHTHOI CTaBKW 3 SBUTHCA B bBaHK Ui NPUNWHEHHS BKJIAIHUX TPABOBITHOCHH Ta OTPUMATH
3aJUIIOK cyMH Bkiagy Ta mpoIeHTH, sIKi HapaxXxOBYIOTHCS 3a CTaBKOIO, BH3HAa4YeHOIO JloroBopom
OankiBchkOro Briany.

4.3  Hesska Kiienta B cTpok, BusHaueHuil n. 4.2. miei I'maBu IlpaBun no banky BBaxaeTbcs
BUSABIIEHHAM 3roju KirieHTa Ha 3MiHY MPOLIEHTHOT cTaBKH 3a JloroBopoM OaHKiBcbkoro Bxmany.

4.4  SIxmo po3mip NpOILEHTIB, BIAMOBIIHO 10 yMOB JloroBopy 6aHkiBchkoro Bxiiamy, ckiagaeTses 3
OCHOBHOI Ta JJOJJaTKOBOT POIIEHTHOI cTaBkH, KiTlieHT 3000B’s13aHUi1 B IEHb 3aKiHYEHHS TOBHOTO POKY
3HAaXO/DKEHHS KOIUTiB Ha BxiagHomy paxyHKy 3’sBUTHCH y baHk s ykinaneHHs JloAaTKoBOTO
JIOTOBOPY, Y 3B’SI3KY 13 3MIHOIO OCHOBHO1 MPOIIeHTHOI cTaBku. HesiBka KimieHTa y BU3HaU€HMiA CTPOK 110
banky, BBa)kaeThCs 3r0/1010 Ha 3aCTOCYBaHHS 3MIHEHOT'O PO3Mipy OCHOBHOI IPOLIEHTHOT CTABKH.

4.5 k1o po3mip MpoIeHTIB, BiMOBIIHO 10 yMOB JloroBopy 6aHkiBCchkoro Bkiany, ckimanaerses 3
OCHOBHOI Ta JI0JaTKOBOi MPOILIEHTHOI CTaBKH, PO3MIp OCHOBHOI NPOLEHTHOI CTaBKU MiCIS KOXHOTO
MIOBHOTO POKY 3HaXOJ/DKECHHS KOIITIB Ha BKilalHOMYy paxyHKY, IPOTSATOM Jiii BKJIaJHUX PAaBOBITHOCHH,
BCTAHOBJIIOETHCS y PO3Mipi, 3aTBepkeHOMY y baHky Ha meld MoMmeHT, mpo mo baHk moBigomisie B
MOPSAIKY, BcTaHOBIeHOMY 1. 4.1. miei ['naBu [Tpasuit.
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4.6 VY Bumaaky 3MiHM TPOIEHTHOI CTaBKW I BkmaniB, B SKMX BHUILJIaTa MPOLCHTIB BinOyacs
ABAaHCOM OJITHOYACHO i3 BHECEHHSIM KOIITIB Ha BkiIagHOMy paxyHOK, baHK MpOBOAMTH MEepepaxyHOK
BUIUIAYEHUX TPOIEHTIB Ha mijactaBi JloroBopy OaHkiBchbkOoro Bkiamy Ta 3000B’si3aHUN MPOBECTH
JIOHApaxyBaHHsS Ta BUIUIATy MpoleHTiB abo KiieHT 3000B’s13anuii moBepHyTH banky cymy HaaMmipHO
BUIIJIAUYEHUX MPOLIEHTIB 3a Bxiagom.

4.7  Tlicna 3akiHYeHHS Bu3HaueHoro JloroBopoM OaHKIBCbKOrO Bkiamy CTpOKy pO3MiIIEHHS
Bxnany, sikuit 3a0710K0BaHUH y 3B’S3KY 13 apeIITOM KOIITIB, baHK 3/1liCHIOE 3MiHY MPOIIEHTHOT CTaBKH
Bxuiiagy Ha mpoIeHTHY CTaBKy y po3Mipi, ska i€ y banky mpu 1ocTpoKOBOMY pO3ipBaHHI BKJIAIY 3a
iginiatusoro Kirienra.

5. BIAITOBIJAJIBHICTB CTOPIH

5.1. Croponun 3a HEBHKOHaHHS 3000B’S3aHb 10 BKJIaJHUX NPABOBIJHOCHHAX, BU3HAYCHUX
JloroBopom, HeCyTh BiJIIOBIIAJIbHICTh Y BiATOBIAHOCTI 3 3aKOHOJABCTBOM Y KpaiHH.

5.2. baHk Hece MOBHY BiAMNOBIJANbHICTh 3a 30epekeHHA cymHu Bkiany Ta rapanTye MOBEpPHEHHS
NPURHATHX TPOIIOBUX KOIITiB CTaTyTHUM KaritasoMm baHKy 1 BciM Halle)KHUM oMy MaifHOM.

6. OCOBJIUBI YMOBHU

6.1. VY Bunaaky opopmieHHs JJoroBopy 6ankiBchbkoro Briamy:
6.1.1. na kopuctb Tpetboi ocobu - mpaBa Kiienta 3a JJoroBopom OaHkiBChKOro Bkiiagy HanexaTh:
- 710 MOMEHTY Tipea’ siBlIeHHsT TpeThoio 0co0o0to0 10 banKy nepIoi BUMOTH, 10 BUIUTHBAE 3 TIPaB
KnienTa, abo BUpakeHHS HEIO 1HIINM CIIOCOOOM HaMipy CKOPHCTATUCh TAKUMU IpaBaMu — KirieHTy;
- 3 MOMEHTY mipen’ siBieHHs TpeTboro 0coboro 10 baHKy mepiioi BUMOTH, 10 BUTUIMBAE 3 TIPaB
Kinienra, abo BUpa)keHHs HEIO IHIIMM CIIOCOOOM HaMipy CKOPHCTAaTHCh TAKMMM MpaBaMH: OTPUMAHHS
IPOIICHTIB, IOMIOBHEHHsI CyMu Bxiany, 3MiHa (OpMH BUIUIATH MPOLEHTIB, TOCTPOKOBE MPUITMHEHHS
BKJIQIHMX TIPABOBITHOCHH Ta ImicJis 3AiiicHeHHss bankowm ineHTudikarii ii ocoou — Tperiii ocobi;
- akiio TpeTst ocoba, Ha KOPUCTH sKOi 3pobsieHo Bxian, BinMoBuiiacs Bia Hboro, KiieHT, sikuit
yknaB [lorosip GaHkiBcbkoro Bkiamy, mae mpaBo BUMaraTH NoOBepHEHHs Homy cymu Bxmany a6o
NepeBeICHHs HOTO Ha CBOE 1M 1.
6.1.2. Ha kopucTh BurogonaOysaua - npaBa Kiienra 3a /loroBopom 6aHkiBchKoro Bxitagy Hanexars:
- Burononabysauy no nocsraeHHo 18 (BiCIMHaIUATh) POKIB, IKMI Ma€ IpaBo y Oy 1b-SKHii yac
3BepHYTHUCh Y baHk 13 BUMOroro npo BuIary iomy cymu Bxiiagy Ta HapaxoBaHHMX Ha Hel IPOLIEHTIB Yy
po3mipi, Bu3HaueHoMy JloroBopom OGaHKiBChKOro Bkiamy.
6.2. MoXJIUBICTh JTOCTPOKOBOro 3HATTS KilieHTOM wacTuHu Bkiany BH3HA4YaeThCs yMOBaMu
Jorosopy 6ankiBcbkoro Bxiany 1 moxe:
- HE JIONyCKaTHCS;
abo
- JIOITyCKaTHUCS.
6.3. KiieHT Mae mpaBo HajaTH HaJSKHUM YHHOM O(OpMIICHE MOpYydYeHHs iHIIIKH 0co0i Ha MpaBo
PO3MOpAKEHHS cyMOto Britay 1 mpouieHTaMu o HbOMYy.
6.4. Ilicnsa 3akiHUEHHS BKJIAJHUX IMPABOBIAHOCHH Ta IMPH JOCTPOKOBOMY MPUITUHEHHI BKIIQIHUX
paBoBiAHOCHH Ha BuMory Kiienta bank mpoBOUTh OCTaTOYHUI PO3paxyHOK MPOLEHTIB 3a Bkiiagom
1 moBeptae KiientoBi BHeceHy cyMmy Bkiiagy B moBHOMY 00cCs31.
6.5. Ilpu HEOOXiAHOCTI JOCTPOKOBOTO MPUIIMHEHHS BKIAJHUX MNpPaBOBIAHOCHH, KiieHT
3000B’s13aHKI TTMCHMOBO MOBIZOMHTH Tpo 11e bank 3a 2 (1Ba) poOOYMX IHIB 0 MPOIIOHOBAHOTO JIHS
NPUITMHEHHS BKJIQJHUX MPaBOBIJHOCUH, IIUIAXOM I0Jaui 3asBU Ta OTpUMaTH cyMy Bkiiaay, B mopsiaky
Bu3HadeHoMy JloroBopom OGaHkiBCchkoro Bxiamay ta numu [IpaBumamu.
6.6. KiieHT Mae npaBo NPUIIMHUTH BKJIAIHI IPABOBITHOCHHH Ta OTpUMAaTU cyMy Bkiany, B mopsaky
Bu3HadeHoMy JloroBopom GankiBchkoro Bkmany ta numu [Ipasmnamu. [Ipu nbomy, bank moxe:

6.6.1. BumutauyBatu Kili€eHTy NpOLEHTH piuHi, BHUXOASAYM 13 (HAKTUYHOTO CTPOKY
3HaXO/DKEHHsSI KOMITIB Ha BKIagHOMy paxyHKy 3 ypaxyBaHHSM TOpPSAKY HapaxyBaHHsS ITPOIICHTIB
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B1IMOB11HO 710 1. 3.2. miel ['nasu [IpaBun, y po3Mipi, mo airoTh Y baHKy 1pu 10CTpOKOBOMY pO3ipBaHH1
BKJIaay 3a iHimiatuBoro Kiienta Ha nmaty 3amydenHs Bxmagy. Ilpu upomy, Kmient nopyuae banky
yTpUMAaTu CyMy HaJJIMILIKOBO CIUIAYEHUX MIPOLEHTIB 13 cyMu Bkiany.

abo

6.6.2. BumutauyBatu KirieHTy MpoOIEHTH pidHI 32 BECh CTPOK 3HAXOMKCHHS Bkiamy Ha
BxiamHomy paxyHKy, 3 ypaxyBaHHSIM IMOPSIKY HapaxXyBaHHS IMPOIICHTIB BIAMOBIAHO 1O M. 3.2. mi€i
I'maBu IlpaBwii, sikuil JOPIBHIOE CyMi HApaxXxOBAaHMX 1 BUIUIAYEHUX BIJINOBIIHO 10 yMOB JloroBopy
0aHKiIBChbKOTO BKi1asy mpoLeHTiB, pH 1IbOMY:

- baHK He MPOBOJUTH NepepaxyHOK MONEPEeIHbO HAPAXOBAHUX Ta BUILIAYEHUX IPOLIEHTIB,
KpiM BHUIAJKiB iepe10aueHnX y [bOMY ITyHKTI,

- KiienT He nmoBeprae nonepeaHb0 OTpUMaHi MIPOLIEHTH 10 IboMy Bxasny, KpiM BUNaJIKiB,
nepeadayeHuX UM ITyHKTOM;

- K10 cymMa Bkiagy nmepBHHHOrO BHECKY 3HaXOJIUThCs Ha BkiagHOMy paxyHKy MeHIe
OJTHOTO MICSIIsL, TO IO TaKoMy BKi1asy HapaxoBYIOThCS 1 BUILIAUYIOTHCS IPOLIEHTH Y PO3MIpi, 10 JisUTH
y banky npu nocTpokoBoMy po3ipBaHHI BKJIay 3a iHimiaTuBow KiieHTa Ha naty 3amyuyeHHs Bxiany.
[Tpu nromy, Kiient nopyuae banky yrpumaTs cyMy HaJJIMIIKOBO CIUTAYEHUX HOMY IPOIICHTIB 13 CyMHU
Bxuany.
abo

6.6.3. BumuiauyBatu KIlieHTy mnpoleHTH piuHi, BUXOASYM 13 (HAKTUYHOTO CTPOKY
3Haxo/pkeHHS Briamy Ha BrimagHoMy paxyHKy 3 ypaxyBaHHSM IOPSIKY HapaxyBaHHS IPOIICHTIB
BianoBiAHO A0 1. 3.2. 1iei ['naBu [IpaBuin, y po3mipi:

- TPOIICHTIB, IO AisUM y BaHKy mpu IHOCTPOKOBOMY poO3ipBaHHI BKJIaLy 3a iHIIIaTHBOIO
Knienra Ha naty 3amydyenHs Bxmany, sSIKIIO CTpok 3HaxojkeHHs Bxmany na BknagHomy paxyHKy
MEHIIIE OJHOTO POKY;

- IPOLICHTIB 3a NOBHUH piK 3HaXoKeHHs Bkiany Ha BkinagHoMy paxyHKy;

- TIPOIICHTIB 3a KOXXCH MOBHMUU MICsIb 3HaXO/pKeHHS Bkiany Ha BrimagHomy paxyHKy, 3a
YMOBH 3HaXOJ/KEHHS KOIUTIB Ha BxiiagHoMy paxyHKy nmoHasn 3 (TpH) poKu;

- TIPOLIEHTIB, HE3aJIEKHO BiJl CTPOKY 3HaXO/UKeHHs Briagy Ha BkiamHoMmy paxyHKy, MpH
YMOBI HaJaHHS MIATBEPIKEHHA INPO BUKOpUCTaHHA Bxiaqy Ha HaBuaHHS a0o JIKyBaHHS 0coOu
(BurogonabyBaua), Ha KOpUCTh SIKOi BHECEHO Bxuia.
abo

6.6.4. BumnmauyBatu KilieHTY TpOIEHTH, BHUXOISYH 3 (PAKTUYHOTO CTPOKY 3HAXODKEHHS
KOILTIB Ha BKi1agHOMY paxyHKY 3 ypaxyBaHHSIM HOPSIKY HapaxyBaHHs IPOLIEHTIB BiAMOBiIHO /10 11.3.2.
uiei ['naBu IIpaBui, y po3Mipi IpOLEHTHOI CTaBKH, 1110 Jisjia MPOTITOM OCTaHHBOI'O ITOBHOTO MEPIOay
3HaXO/PKEHHS KOUITIB Ha BKiaqHOMy paxyHKYy, 3TrijHO rpajaaiii, BU3HaueHoi J[oroBopoM GaHKIBCHKOTO
Bxnany ta Tapudgamm banky. Ilpu noctpokoBoMy oTpumani cymu Bxiany, bank npoBoauts
nepepaxyHoK MPOIIEHTIB, B 3aJIE)KHOCTI BiI (JaKTUYHOTO CTPOKY 3HAXOJKEHHs KOLITIB Ha BkiagHomy
paxyHky. [lpu npomy, Kiient nopyuae banky 3menmmtu cymy Bxiany Ha cyMy HaaJaMIIKOBO
CIUIAYE€HUX MPOLEHTIB;

6.6.5. BumutauyBatu KiieHTy HpoIeHTH pPidHI 3a BeCh CTPOK 3HAXO[kKeHHs Bxiany Ha
BxiagHoMy paxyHKy, 3 ypaxyBaHHSIM MOpPSJIKY HapaxyBaHHS MPOLEHTIB BIAMOBIAHO 10 M. 3.2. wiel
I'maBu [lpaBuin, gxuil AOpIBHIOE CyMi HapaxOBAaHMX 1 BHUIIAYEHUX BIANOBIIHO A0 ymMoB JloroBopy
6aHKiBCbKOT0 BKiasy mpoLeHTiB, MpH bOMY:

- 3a HEMOBHMI MICSIb 3HAXOJDKEHHS KOIITIB Ha BKiajl HapaxoBYIOTbCA 1 BUILIAUYHOTHCS
IPOLIEHTH Y PO3Mipi, 1110 Aisin y baHKy mpu 10CTpOKOBOMY pO3ipBaHHI BKJIaay 3a iHiniatuBoro Kiienra
Ha JlaTy 3ajiy4eHHs Bkiany;

- 32 MOBHMUH MICSIIb IPOLIEHTH MEPEPAXOBYIOTHCS 110 CTaBLi BU3HaueHoi Tapudamu banky s
JTAHOTO BHJy BKJIQAy Ha JaTy 3aiydeHHs Bramy;

- Kimient nopydae banky yTpumaru cymy HaJUIMIIKOBO CIUIAYEHUX HOMY NPOLIEHTIB 13 CyMH
Bxnany.

6.6.6. BururauyBatm KiTieHTy TpOIEHTH IHIIMM CHOCOOOM, BH3HAYeHUM J[OTOBOpOM
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OankiBCchKOTO BKiamy.
6.7. banmk Mae mpaBo iHimiroBaTH BHECeHHs 3MiH B JloroBip OaHKiBchbkoro Bkmamy, KpiM 3MiHU
MPOLEHTHOI CTaBKW, HE LIBUJIIE, HDXK 4Yepe3 OJUH MOBHUU pIK 3 JaTu ykiaaeHHa JloroBopy abo
HACTYMHOI nposioHraiii Jlorosopy 6ankiBchkoro Bxiany, nuisxom Haaicinanusa KiieHTy BiamoBigHOTO
MUCHMOBOTO MTOB1IOMJICHHS.
6.8.  Kuienr 30008’ s13anuit npotsrom 10 (mecsTti) AHIB BiA AHS HaAICIaHHS baHKOM MOBITOMIICHHS
npo 3MmiHy ymMoB JloroBopy OGankiBchkoro Bxuany (1m1.6.7. miei I'maBu IlpaBuin.) 3’sButrch y bank s
ykinageHas JlogaTkoBOro J0roBopy.
6.9. VY Bumanky BigmoBu KitieHTa Bin BHeceHHs 3MiH y JloroBip 6aHkiBcbkoro Bxmany (1. 6.8. miel
I'maBu IlpaBmi) abo #oro HesBKM y BCTaHOBIGHWMH ouMmH IlpaBuinamMu CTpOK Ui YKIIQJEHHS
JloaTKOBOrO J1I0TOBOPY, BKJIaJHI MPABOBIIHOCHHHM BBa)Xa€ThCsl HpunuHeHuMu. llpu mpomy, cyma
Bxuiagy Ta HapaxoBaHi Ha Hel MPOILIEHTH MOBEPTAIOTHCS HA MOTOYHMI paxyHOK Kiienrta y banky (3a
YMOBHU HOT0 HasIBHOCTI), a TIPH BiJICYTHOCTI MOTO4YHOro paxyHKy Kiienra y Banky 30epirarotecs y
banky 10 MoMeHTy iX oTpuMaHHs KilieHTOM Ha paXyHKY/paxyHKax, SKAH/SKi TpU3HauYeHUH/ pU3HAuCH1
JUTs 00JTIKY TaKUX KOIUTIB, MPU I[bOMY IPOLEHTH HE HAPaXOBYIOTHCA.
6.10. Ilonoxennsa mn.6.7. miei I'maBu IIpaBunm He 3acTOCOBYIOThCS NpH 3MiHI baHkoMm po3mipy
MIPOIICHTHOI CTaBKH, BiMOBIHO 10 1. 4 1iei ['maBu [IpaBun.
6.11. VY Bumajxy, KO TEPMiH BUKOHAHHS baHKOM CBOiX 3000B’s13aHb 110 IIOBEPHEHHIO CyMU Bxiamxy
abo mepepaxyBaHHIO MPOIEHTIB, oOymoBieHuX JloroBopoM OaHKiBChKkOro Bkiamy, mpunamae Ha
BUXIJIHHI 200 CBSTKOBHUH JICHb, TO TaKe BUKOHAHHS NEPEHOCHUTHCS HA MEPIIHA poOOUNi NeHb, SIKUH
CIIJIy€ 32 BUXITHUM 200 CBSITKOBUM JIHEM, 3 HApaxXyBaHHSM IIPOLICHTIB 3a 11 JHi.
6.12. Tlepex mpoBeneHHSAM oreparlii 3 BUKOpUCTaHHSAM BxiamHoro paxynky KiieHt 3000B’s3anHuit
o3Hailomutucs 3 airounmu Tapudamu banky, siki BCTAaHOBIIOIOTH OIIATY 3a 1110 omnepailito. [IpoBenenus
Knienrom omepanii o3Hauae, mo BiH o3HailoMuBcs 3 pitounmu Tapudamu banky.
6.13. Y Bunaaky BigMoBU baHKy mpOJOHTYBAaTH/TIPOIOBKUTH BKIIAJHI IPaBOBIAHOCHH 3a JloroBopoM
0aHKIBCHKOTO Bxnany, yMOBaMU SIKOTO nepeadoaveHo MO>KJIUBICTh IIPOJIOBKUTH
MPOJIOHTYBATH/TIPOJIOBKYBAaTH BKJIQ/JHI MPaBOBIAHOCHUHHM IO CIUIMBY, BCTaHOBJIEHOTro JloroBopowm,
CTpOKy po3MileHHs Bknany Ha Bxkinannomy paxysky, bank nosinomiise KiienTa nmpo taky BiAMOBY He
mi3Hime, HiK 3a 10 (mecaTp) KajdeHIapHHX MAHIB [0 HAcTaHHA CTPOKY po3MilieHHsS Bkrany,
BCTaHOBJIEHOTO JloroBopoM OaHKiIBChKOT0 BKiamay, muisixom:

- pO3MillleHHs BIANOBIAHOTO TOBIJOMJIEHHsS Ha o¢iuidHill IHTepHeT-cTopiHli banky
www.kredobank.com.ua;
Ta/abo

- HaJICUJIAaHHS MTOB1IOMJICHHS BinoBiHO 10 11.1.8. Po3ainy IV nux IIpaBui.
6.14. 'V Bunaaky BigMoBH KIi€HTOM TpOJOHTYBAaTH/IPOJOBKUTH BKJIAIHI TMPAaBOBITHOCHH 3a
HoroBopom OankiBcbkoro Bkmamy, ymoBamMu SKOTo Mepea0adeHO MOMIIMBICTh TPOJIOBKUTH
MPOJIOHTYBATH/TIPOJIOBKYBAaTH BKJIATHI TMPaBOBIAHOCHHU IO CIUIMBY, BCTaHOBIEHOro JloroBopom
OankiBcbkoro Bxiiany, crpoky po3mimieHHs: Bknaay na Bxiiagnomy paxyHnky, Kiient nosinomiisie bank
PO TaKy BIMOBY HE Ti3Hille, Hixk 3a 1 (0uH) KaJeHAapHUil JeHb JO HACTaHHS CTPOKY PO3MIILIEHHS
Bxnany, BcranoBienoro JloroBopom 6aHkiBcbkoro Briany:

- [UISIXOM CKJIaJJaHHS Y MHUCHhMOBOMY BUTJISIII BiAMOBIIHOI 3asBM Ta HaJaHHI 1l MpaIliBHUKY
banky y Binainensi bankys;

- 3aco0amu Cucremu.
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I'JTABA 3. IIOPAJOK BUI'OTOBJIEHHSA TA BUKOPUCTAHHSA BAHKIBCBbKHUX
IIVTATI2DKHUX KAPTOK (BIIK)

1. YMOBU BUI'OTOBJIEHHSI TA BUKOPUCTAHHS BAHKIBCBKUX
IIITATIZDKHUX KAPTOK (BIIK)

1.1 bank Hamae Kmienty (Hepxarento BIIK) mocmyru mono Buroroienns BIIK Tta 3aiiicHeHHS
omepairii 13 ii 3aCTOCyBaHHSIM.

1.2.  bank Burotosinsie BIIK mumatikauxX cuctem, BU3HaueHUX 3asBoro-/{oroBopom Ta [lomatkom 110
1.3.  BIIK odopmusieTrscs bankom micns ykmaneHHs Kiienrtom i3 bankoM BiamoBimHO1 3asiBu-
HoroBopy Ta lonatky a0 3asBu-Jloropopy y 1.4 y nopsaky nependadesomy 1. 1.19. Pozainy I [TpaBun.
1.3.1. V¥ Bignosinnomy /lomatky no 3asBu-/loroBopy, saxuii nianucanuii Kimienrom,

BimoOpaxkatotrbest Bei BIIK, mocinyru momo Buroromnenns takux BIIK Ta 3mificHeHHs omepariiii 3a
takumu BIIK, Hanatorees bankom Kitienty (epxkarento BITK).

1.3.2. Odopmienns goaatkosoi BIIK Ha manomniTHIO a60 HeAie3AaTHY 0c00y 3A1MCHIOEThCS

muuie 11 [IpencraBHUKOM.

1.3.3. Bwupaua nomatkoBoi BIIK, odopmieHnoi Ha ManoniTHIO/HEI€3aTHY 0CO0y

3nificHioeThes [peacraBauky 6e3 HeoOxinHocTi HamaHHs JoBipeHOCTI.

1.3.4. 3a Josipenictio [Ipeacrasuuk Kiienra//lepkatens BIIK mae npaBo orpumatu BIIK,

ane npu upomy IlpencraBHuk He Mae npaBa kopucryBatucs Takor bBIIK ta bank He Hece
BIJIMOBIAAILHOCTI 3a MPOBEIeHHS omnepailiil 3 Bukopuctanusam bIIK, BugaHoi Takum 4uHOM.

1.3.5. Axmo Binnosigawmii ogatok no 3asBu-JloroBopy nianucyerses [IpeacraBHUKOM, TO y

takomy Jlomatky BimoOpaxkaroThesi BuKIOYHO Ti BIIK Ta iHdopmamis mpo Hux, sfika AOCTyMHA
BignoBigHOMY [IpencTaBHUKY BiAMIOBIAHO 10 HOTO TOBHOBAKEHb.

1.4. Kuient ([epxatens BIIK) kopucryerbest BIIK mpoTsroM 3a3HayeHOro Ha Hiid CTPOKY,
norpuMyrounck ymoB mmx [lpaBun, 3asBu-lloroBopy Tta IlpaBmi kopucTyBaHHS OaHKiBCHBKHMU
IUIATKHUMU KapTKkamu baHky.

1.5. Ogznailomnienns KiientiB 13 3mictoM [IpaBun kopucTyBaHHS OaHKIBCBKMMHM IUIATIKHUMHU
KapTKaMu baHKy 3MIHCHIOETHCS NUISIXOM pO3MIIIeHHS TeKCTy [IpaBun KopuCTyBaHHSA OaHKIBCHKUMU
IUIATDKHUMU KapTkamu banky Ha odiiiiHiit [aTeprer — cropinmi banky www.kredobank.com.ua ta y
npuMinieHHsax banky B goctymHomy anst KomientiB wmicui. KiieHT migTBepakye o3HailOMIIEHHS 3
[lpaBunamMyn KOpUCTyBaHHS OaHKIBCBKMMH IUIATDKHUMH KapTKaMd bBaHKy Ta TOTOMKYEThCS iX
JOTPUMYBATHCS, HIUIAXOM MiAnucaHHs 3asBu-Jlorosopy ta Bianosignoro Jloaatky ao 3assu-/lorosopy.
1.6. bank Hamae Kimienty ([epxkarento BIIK) BIIK mpotsirom 10 (zecsiti) poOoYNX THIB Micist HATaHHS
HUM yCiX HEOOXiJHUX JOKYMEHTIB Ta BIAKPUTTS HoMy BiamoinHoro IToToyHOro paxyHKy 3a sSIKUM
BunyieHo BIIK a6o y iHm crpoku, Bu3HaueHi bankom.

Otpumannsa [IIH-xony [epxkarenem BIIK 3ailicHioeTbes y cmoci0, BusHaueHuid [lpaBmiiamu
KOpUCTyBaHHS OaHkiBcbkuMHU IutaTikHUMHE  KapTkamu AT «KPEJIOBAHK», mo 3aTBepmkeHi
Pimennswm Ilpasninng banky Ne292 Binx 27.02.2020 (3 nmoganbUIMMH 3MiHAMHU Ta JONOBHEHHSIMH) Ta
po3mimieni Ha Caiiti banky.

1.7. Kunient (Hdepxarens BIIK) mae nmpaBo odpopmutu nogarkoBy BIIK Ha cebe ab6o Ha iHIIYy 0c00y.
1.8.  VYeci BuTtpaTH, NoB’s3aH1 13 BUKOPUCTaHHSAM OCHOBHOI Ta/abo nomatkoBux BIIK moxiagarotbes
Ha Kutienra.

1.9. Kuient (depxxatens BIIK) Bnpasi 3BepHyTHCh Y baHK 13 3a5B010 po GJIOKYBaHHS (TUMYacoBe
omokyBanHs1) BIIK Tta/abo Bumyuenns nomgarkoBoi bITK.

1.10. IIpo Brpary BIIK Ta/abo y Bunanxy, skuio [TIH-kox BIIK craB Bimomuii TpeTiM ocobam, a Takox
Ipu BUSBIEHHI HecaHKU1OHOBaHOro BHukopucTaHHs BIIK (B T. 4. maxpaiicbkux omepariit) Kiient
(depxatens BIIK) moBuHeH HeraitHo moBinomutu bank (3a TenedoHom, BkazaHuM y 1.5.7 miei ['maBu
[TpaBui) Ta BunHuTH 1ii 1n1g brnokysanns BIIK.
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1.10.1. BbnokyBanus BIIK BimOyBaeThcsi B IlpomecunroBomy IlenTpi banky 3a m3Binkom Kitienta
(depxarens BIIK) B KoHTakT-IIeHTp 32 yMOBH YCHILIHOTO 3aBEpILEHHS MpOIeIypH ayTeHTH]ikamii
Knienra.

1.10.2. V Bumaaky nemoxuimBocti ayteHTHdikamii Kmienta (Hepxxatens BIIK), bank mae mpaBo
tumyacoBo binokysatu BIIK 10 MoMeHTYy:

- oopmrnenns Kniearom ([epxkarenem BIIK) mucemoBoi 3asBu npo brnokysannst BIIK y BigmineHH1
banky;

- noBTopHOTO 3BepHEHH: Kiienra ([epxarens BIIK) B Konrakt— nentp 3 metoro 3minu crarycy BIIK
32 YMOBH yCHIIITHOTO 3aBEPIICHHS IPOLEeIypH ayTeHTUDIKaIlii;

- 3aKiHUeHHs TepMiny (cTpoky) nii BITK.

1.10.3. Y Bunaaxy BUsBJIICHHs HecaHKIIIOHOBaHOTO BUKopucTaHHs BIIK (B T. 4. maxpaiichbKux onepariii)
Knienr (Hepxarens BIIK) moBuneH 3BepHyTHCh 10 banky Ta ckiacTu 3asBy Ha NpPOBEIEHHS
MPETeH31MHOT pOOOTH.

1.10.4. Ha mixcraBi OTpuMaHOi 3asBU Ha MpPOBEACHHS MNpeTeH3iiiHoi poOotu bank 3000B’s3aHuit
ynpoaoxk 10 pobouux IHIB po3MOYaTH MPEeTeH31iHy poOOTy 3rigHO 3 MpaBwiaMu [lnatixHoi cuctemu,
sKa BKJIIOYAE 3’sICyBaHHS OOCTaBUH MpoBeAeHHS cripHoi miaTikHoi omeparii mo BIIK 3rimno 3
npoueaypHUMH MOKIUBocTAMU [lmatikHoi cuctemu. IlperensiiiHa poboTa 3MIHCHIOETHCS B CTPOKH,
BU3HAYEHI IpaBmiIaMu BianoBiaHoi [InarixkHoi cucremu. Sk npaBuiio, 3rigHo 3 npaBuiaamu [lnatixanx
CUCTEM CTPOK MIPOBEICHHS MpeTeH3iitHoi poboTu He nepesulrye 180 anis. [1o 3aBepiieHHi mpeTeH3iitHol
po6otu bank Hamae Knienrty indopmariito mpo ii pe3ynbraT.

1.11. Kuient (Hepxarens BIIK) mae mpaBo 3BepHyTHCcs A0 baHky i3 3asBOIO MpO BHITYCK HOBOT
(noBux) BIIK:

- npu BTparti, momkopkeHHi bITK;

- IIpH 3aKiHYCHHI CTPOKY i (iX) mii, 3a 30 16 mo maTw, Bka3zanoi Ha BIIK.

1.12. bank Brpasi 6e3 nosicienHs npuynH BinMoBuTH Kiienty ([epxxartemto BIIK) y mepesumycky
BIIK a6o npunuuunTH ii (ix) giro. [Ipu mpomy, Kiient ([epxarens BIIK) moBuHeH HeraitHO NpUIHHATH
kopuctyBanHs BIIK ta nosepuyTu ii/ix B bank.

1.13. banx npumsynunse airo BITK:

- y pas3i nepepuimieHHs Kimientom ([epxkatenem BIIK) BcTanoBneHoro IiMiTy BHUTpAT,
BHU3Ha4yeHoro numu Ilpasunamu ta JJorosopowm;

- y BUINAJKY MiJ03pH Ha HECaHKIioHOBaHe BukopucTanHs BITK.

1.14. Posmimenns BIIK y Bianoiguuit MixHapoanuit CTon-i1uct Ha BU3HAUYEHUN TEPMIH Ta PETioH,
3TiHO 3 TpaBUJIaMU BiAMOBIHOT [11aTiHOT cucTeMu MPOBOAUTHCS Ha MiACTaBl MICHbMOBOTO 3BEPHEHHS
KnienTa ([epxarens BIIK) y CtpykTtypHuii niapo3ain banky Ta omnatu komicii BignosiaHo 10 Tapudis
banky.

BIIK BBaxaeThcst po3miiieHo0 B MixkHapogHoMy CTON-JIMCTI 3 MOMEHTY 11 OCTAaHOBKH BIMOBITHOT
[TnatixHoIO cucremoro y MixkHapoauuii CTomn-mcT.

1.15. 3 meTor0 YHUKHEHHS (piHAHCOBMX BTpaT uepe3 HecaHKlioHOoBaHe BukopuctanHs BIIK, bank mpu
odopmienHi BIIK BcranoBmoe 6a30Bi aBTOpU3alliiiHi JTIMITH Ha 3[IHCHEHHS OIepalliid 3a J0MOMOTOI0
BIIK B po3mipi, siki Bu3HaueHi y Tapucdax banky.

1.16. bank mae mpaBo 3MIHUTH 0a30BUI aBTOPU3ALIMHUN JIMIT Ha IHAUBIAYaTbHUN aBTOpPHU3AIIHHUI
Jimit 6e3 momatkoBoro mosigomienus Kiienta ([depxkaresnst) BITK». Kiient ([lepkaTtens) Mae mpaBo
3MIHUTH 0a30BUI aBTOPU3AIIHIIA JIIMIT Ha 1HIUBIyaTbHUI aBTOPU3ALIMHUHN JTIMIT IIJISTXOM 3BEpPHEHHS
B Konrakr-nienTp banky.

1.17. bank, y Bu3HaueHuit HuM croci0, npu Bugaui BIIK nosinomisie Kiienta ([epxxarens BIIK) npo
naty 3akindeHHs: tepMminy aii BIIK. bank nonatkoBo mosimomisie Kimienrta (epxkarens BIIK) mpo
3aKkiH4eHHs TepMinHy il iioro BIIK ue miznimne Hix 3a 10 (AecaTh) kKaneHAapHUX JHIB A0 HACTAHHS Mi€i
noxii, musixom HancunanHa CMC-moBimomneHHss Ha @DinancoBuili Homep Tenedony Kirienrta
(depxarens BIIK), mo 3a3Hauenuii B y BignoBigHoMmy JlomaTky no 3asBu-JloroBopy Ta iHIIHMX
TIOKyMeHTax, 110 noaaBanuck Kiientom (epxkarenem BIIK) no banky y 3B 43Ky 13 yKiiaieHHsIM Ta /abo
BUKOHAHHSM YMOB /[oroBopy mnpo BiJKpUTTSI OaHKIBCHKOT'O PaXyHKY.

1.18. Y pasi 3minu TapudiB bauky (B yactuni Tapudis 3a onepauisimu 3 Bukopuctanuam BIIK) Ta/abo
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[TpaBun xopuctyBanHs BIIK bank, He menmr, Hixk 3a 30 (TpUALATH) KAJICHIAPHUX JTHIB 10 HAOpaHHS
YHHHOCTI IMMU 3MiHaMU, TToBimoMIIsie Tipo Taki 3minu Kuienra ([lepxatenst BIIK) onnuM i3 crioco6iB
abo KuIbKOMaA 13 cmoco0iB, mo nepemdaveni m. 6.6. I'maBu 1 Po3miny II mux IlpaBumim , a Takox
OTIPWJIOJJHEHHSI BU3HAYEHUX LKUM NYHKTOM IIpaBun 3MiH, ogHMM a00 JEKUIbKOMa i3 HACTYHMHHX
crioco0iB (Ha BuOip banky):

- B 3arajibHOJIOCTYITHUX MICLSX IPUMIIIEHb ONepaliiiHux abo KacoBHX Migpo3AiiiB banky (BigaijieHb
TOIIIO);

- Ha Caiiti banky;

1.19. 3minu o IIpaBun kopucTyBaHHSI OaHKIBCHKUMHM IIATIXXHUMU KapTkamu banky Ta/a6o Tapudis
O6anky € moromkenumu Koientom (Hepxkarenem BIIK), skmo m0 pgartu, 3 KO BOHHU
3actrocoByBatuMyThecs, Kiient ([epxkarens BIIK) ©He mnoBimomMuTs baHk mnpo nNpuNUHEHHS
NPaBOBITHOCHH HIOAO BUKOpUCTaHHS Ta obOciyroByBanHs Bcix BIIK Kumienta (Hepkartens BIIK),
nuisixom mignucaHHs Jlomatky go 3asBu-JloroBopy, sAKuM Iepe0adeHO Take MPUIMHEHHS
npaBoBigHocHH Ta He ioBepHe Bci BIIK, nassHi y Knienra ([epxarens BIIK).

1.20. SIkimio mpoTSIromM OCTaHHIX IIECTH MicsIiB TepMiny (cTpoky) aii BIIK BinOyBanuce omnepariii mo
BIIK, To BIIK nepeBunyckaerbes KiieHTy Ha HacTYmHUI cTpok 0e3 HeoOXiqHOCTI 3BepHeHHs KirienTa
miono nepesunycky bIIK. B inmomy Bunanky Kiienty ([epsxatento BIIK) HeoOXigHO 3BEpHYTHCH Y
Bigninenns banky mns odopmienns HoBoi BIIK. [lns orpumanns nepeBumymeHoi BIIK Kiient
(depxatens BIIK) mae 3BepHyTHCh B baHk npoTsrom octaHHbOTO Micsis TepMiny (cTpoky) Aii BIIK,
SKIIO 1HIIEe He mepemdaudeHe 3asBoro-lloroBopom Ta/abo mwmu [lpaBwiramu, Ta/abo IlpaBumamu
KOPUCTYBaHHS OQHKIBCBKUMHU IUIATI)KHUMH KapTkaMu baHky.

1.21. bauk nepesumnyckae BIIK KiienTa ([epxatens BITK) npu 3akinuenHi cTpoky (Tepminy) 11 jii, Ha
BIIK Takoro »x camoro Tuny BIIK, a y pasi npununenns emicii nanoro Tumy BIIK — na BIIK inmoro
Tumy BIIK 3rimno 3 YmoBamu wmirpanii BIIK, siki € HeBim’emHOro uyacTuHOO naHux llpaBmi Ta
po3MilyroThCcs Ha odiriiHii [HTepHeT — cropinmi banky www.kredobank.com.ua.

1.22. V Bunanky Hesroau Kimienta 3 Ymoamu mirpanii BIIK, Kiient mae npaBo posipBatu 3asBy-
JHorosip 3 bankom B nopsaxy, BusHaueHoMy [IpaBuiiamu (6e3 criaT 10AaTKOBOT KOMicii 3a po3ipBaHHS
3asiBu-/{orosopy).

1.23. Kuient (Hdepxatens BIIK) y Bunaaky Brparu/3a0ytrs [IIH-k01y Mae MOXXIIMBICTD TOBTOPHO
CKOPHCTYBATHCh ITOCIYTOI0 3aMOBJIEHHSI HOBOTO enekTpoHHoro [1IH-kony BinnosigHo g0 n. 1.6. I'maBu
3.manux ITpaBum».

1.24. bank 3a0e3neuye MOXJIMBICT 3/IIHCHEHHS] O€3KOHTAKTHUX IJIATEXIB 3 BUKOpUCTaHHAM CepBicy
Mob6inbHux miatexis. 3a gonoMororo CepBicy MOOUIBHUX IIATEXIB MOXKHA 3/1MCHIOBATH PO3PAaXyHKH
B TOProBO-CEpBICHIM Mepexi, B MOOUIBHMX JOJaTKax Ta Ha BeO-caiitax. MoOuTbHUI
HOPUCTPINA/MIOPTATUBHUIN TMPUCTPIM, SKUM BUKOHYETHCS IOKYNKa B TOPTOBO-CEpPBICHIH Mepexi, Mae
niaTpuMyBatu TexHosorio NFC.

1.25. na 3piiicHeHHsa omepaniid 3a momomoroio CepBicy MOOUIBHHX IJIaTekiB Ha MoOiTbHUN
IPUCTPI/MOPTATUBHUI NPUCTPI HEOOXIAHO BCTAaHOBUTH MOOIIBHHUI J10JAaTOK Ta 3apeecTpyBaTd B
Hpomy BIIK.

1.26. 1519 oTpuMaHHS AKICHUX MOCIIYT 3 BUKOPUCTAHHAM MOOUIBHOTO 3aCTOCYHKY, IOTPIOHO BpaxyBaTu
TEXHIYHI BUMOTH 710 MoOiIbHOTO npucTporo/mopraruBHoro npuctporo Kmienra/lepxarens BIIK, mo
omnucani Ha Caiiti banky 3a HacTynmauM nocunanssm http://www.kredobank.com.ua.

1.27. baHk He rapaHTye SKiCTh Ta Oe3neuHicTh KopucTyBaHHA CepBicOM MOOUTBHHUX IJIATEXKIB, SKILO
JUIsl BCTAHOBJIEHHS Ha CBId MoOUIbHMI TpUCTpil / mopTaTuBHMIA TpuUcTpiii MoOiITBHOrO IOJATKY
Knient/depxxarens BIIK BukopucToByBaB iHmIi mxepena, Hixk Google Play Market/Apple Store.

1.28. Peecrpanis Kmiienra//lepxkatens BIIK B Cepsici MOOUIbHUX MJIATEeXIB Ta MOro BUKOPHCTAHHS
3IHCHIOETBCSA Y BiAMOBIAHOCTI 10 [TpaBui ta ymoB kopuctyBanHs CepBicoM MOOUTPHUX IIATEXKIB, SIKi
€ HEeBIJI'’€MHOIO YacTHHO aaHux [IpaBuin (my0sikyroTbes Ha caiiTi banky 3a HACTYMHUM MOCHJIaHHSAM
http://www.kredobank.com.ua).

1.29. KondinenmiiHicTh Ta Oe3meka mepenadi JaHUX 3a0e3MeuyroThCsl BIAMOBITHO O PErjiaMeHTIB
Kommnaniit Google/Apple.
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2. TOPSIIOK 3[ICHEHHS ONMEPALII 3 BITK

2.1. bank s3mniiicHioe po3paxyHkoBe oOcmyroByBaHHs Kiienra ([epxatenss BIIK) B mopsiaky
BCTAHOBJICHOMY UYWHHHUM 3aKOHOJABCTBOM, mmMu I[lpaBumnamu, 3asBoro-JloroBopoM Ta 3rigHO
CTaHJApTIB BIAMOBIIHOI IJIATIKHOT CUCTEMHU. 3aJICKHO BiJl YMOB, 3a SKUMH 3IHCHIOIOTHCS TJIATIXHI
omepauii miatixHi onepaii 3 BukopuctanusaMm BIIK, MoxyTe 3acTocoByBaTHCs nebeToBa, AeOeTOBa-
KpeIuTHA 1 KpeAUTHA TUIATIKHI CXEMHU.

2.2. Kuient (Hepxatens BIIK) mae mpaBo, 3a monomororo BIIK, oTpuMyBaTH roTiBKOBI KOIITH B
kacax banky, bankomarax, 3actocoByBatu BIIK 1 po3paxyHkiB 3a ToBapH (IOCIIyTH) y TOProBO-
CEepBICHUX MIANPUEMCTBAX, sKi 00cimyroBytoTh BIIK BigmoBigaux [TnatixHuX cucTeM Ta 3A1HCHIOBATH
iHIml  omepamii  BigmoBigHO g0 MoxummBocTted BIIK, B mopsaky, BCTaHOBICHOMY UYHHHUM
3aKOHO/ABCTBOM Y KpaiHHU.

2.3. Kmenr ([epxarens BIIK) mopyuae banky, mns 3mificHeHHs po3paxyHkiB 3 IlmaTixHOMO
cucremoro 1o onepauisax 3 BIIK Knienra ([epxarens BIIK), 3ailicHI0BaTH KyIiBIIO-IPOAAaXX 1HO3EMHOI
BAJIIOTH 33 paXyHOK HaJIEKHHMX HOMY KOIUTIB IO BCTAHOBJIEHOMY Ha J€Hb 3[1HCHEHHs onepalii Kypcy.
Cyma noHeceHHX NpH oMy BUTpatT banky BigmkonoByetsest Kitientom ([epxarenem BIIK), nusxom
JIOTOBIPHOT'O criMcaHHs 3 Horo [IoToyHoro paxyHky.

2.4. KomrTHu, mo 3HaxXonuAThcsi Ha I[lOTOYHOMY paxyHKY, BHKOPHUCTOBYIOTHCS HJIsl 3I1HCHEHHS
ornepauii 3a J101IoMOror ocHoBHOI Ta nonatkoBux BIIK, mia 3xificHeHHS mepepaxyHKy KOIITIB Ta
BUa4i KOMTIB roTiBkoio 3 [lorounoro paxyHky 0e3 BUKOpUCTaHHS OCHOBHOI Ta goaaTtkoBux BITK

2.5.  Pospaxynku no BIIK 3aiiicHIOI0TECA B Mekax BcTaHOBIeHOro bankoM mnimiTy BuTpart. bank mae
paBo BCTaHOBMIOBaTH HesHmxkyBanbHuN 3amumok Ha [lorounuit paxyHok Kuienrta. Po3mip cymu
HesnmxyBanbHoro BuzHavaetbes: Tapudamu banky.

2.6. VY Bunanky 3naidicHenHns Kiientom (Jlepxatenmem BIIK) omepariii, BHacmigok sikoi OyIo
HepeBUILeHO JIiMIT BUTpaT, Ais BIIK, ska Bunana BianosiaHo 10 ymoB uux [Ipasun ta 3assu-Zlorosopy,
OJIOKYETBCSI, a CyMa, sika MEPEBUIILYE PO3MIp JIIMITY BUTpAT, O0JIKOBY€EThCSl Ha PaxyHKy 1 BBaaeThCs
kpeautyBanHsaM Paxynky (Texuiunuii oBepapadr).

2.7. 3a xopuctryBanHs TexHiunum oBepapadtom Kiient (Hepxkatens BIIK) crmmauye banky
BUHAropoJly B po3Mipi, BusHaueHomy Tapudamu banky.

2.8.  Kumienr ([lepxarens BITK) 30008’ s13anuit moBepHyTH banky 3a6oproBaHicTh (cymy TexHIYHOTO
oBepApadTy Ta NPOLEHTIB 3a KOPUCTYBAaHHS HUM) MPOTAroM 50 (m’ATAecATH) AHIB 3 AHS BUHUKHEHHS
3a00proBaHocTi. Y BUMNAJAKY HEMOBEPHEHHS CyMH 3a00pPTOBAHOCTI B CTPOKH, IMepeadadeHi UM
NYHKTOM, BaHK BrpaBi BUMaraTu noBepHEHHs 3a00proBaHOCTI, B TOMY YMCII M IUIIXOM 3BEPHEHHS 10
Cyay.

2.9.  Bbank momics4Ho, 0 5 (11’ATOr0) Yncia HaCTYITHOTO 32 3BITHUM MicsIieM, CKaaae Bunucky mpo
cTaH JiMiTy BuTpar no Paxynky, skuit Kmient (epxarens BIIK) moxe orpumaru B banky.
Heorpumanns Bunucku He 3BUIbHs€ Kiienta ([epxarenss BIIK) Bix BuKOHaHHS 3000B’s3aHb 3a
3asiBoto-/loroBopom.

2.10. TIlpotsrom 15 kanmenmapHux OHIB Bin nHs ckianeHHs bankom Bumucku Kimient ([epxatens
BIIK) Brpasi:

- 3BepHYTUCh 10 baHKy 13 3amuroM [uis OJAEp)KaHHS JIOKYMEHTAJIbHOTO MiATBEPIKEHHS
3NicHeHHs omneparliil 3 Bukopucranusam BIIK;

- 3BepHYTHUCH /10 baHKy 13 mpeTeH3ielo y BUMAAKy HE3TO/M 13 JaHUMH BKazaHUMHU B Bumuctii.
2.11. Bank posrsiaae nperensiro Kirienta (Jepxkatens BITK) nmporsrom 45 (COpOk IT’ATh) JTHIB 3T1THO
3 IpaBUJIAMU 1 IPOIielypaMt BiAMOBIAHOT IJIATIXHOI CUCTEMH. J[71s1 BCTAHOBJIEHHS CIIIPHUX MUTaHb, 110
BUHUKJIM NP po3riisial npeteHsii bank, 3a 3rogoro Kiienta (depxkarens BIIK) Ta 3a yMoBu BHeceHHs
Knienrom Ha Hanexxuuit iomy Ilorounuii paxyHok cymu exBiBajgeHTHOi 500 (m’sitcoT) nonapam CILIA,
BIIPaBi 3BEPHYTHUCH A0 ApOITPakHOrO KOMITETY BIANOBIAHOI maTtikHOi cuctemu. Kiient ([epxatens
BIIK) 3000B’s3anmii BiamkonyBatu baHky Bci BHUTpaTH, TMOB’S3aHI 3 PO3IJSLIOM IPETEH3ii
ApOiTpaXHUM KOMITETOM IIJIATI>KHOT CUCTEMHU.

2.12. Tlpu HeHaaXOJUKEHHI 3amUTy uM nperen3ii Big Kiienra y BcranosneHi 3asBoro-JloroBopomM Ta
numu [IpaBunamu ctpoku, Bunncka BBakaeThes miaTBepxeHor0 KitieHToMm.
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2.13. Tlignucanusm 3assu-JloroBopy Kiient (Iepxkarens BIIK) mopyuae banky camocTiiiHO
IIPOBOJUTH CIIMCAHHS MOMUIIKOBO IepepaxoBaHux bankom cym mono skux Kimient (epxatens BIIK)
€ HeHaJI)KHUM OTPUMYBaueM Ta/ab0 HAUIMIIIKOBO BHUAHUX KOIITIB B MPOIEC 3A1MCHEHHS ornepariiii y
bankomarax banky), y Tomy uucmni, skmo Kiienr ([Jepxatens BIIK) camocTiiiHO HE MOBEpPHYB TaKy
HEHAJIEKHO OTPUMaHy CyMy.

2.14. bank, 3 MeToro 6e3neku miatixkaux ornepariiid Kienra (depxatens BIIK) mo [Torounomy paxyHKy
3a sikuM BunyieHa BITK, nosinomisie Kiienra (depxarens BIIK) mpo 3aiiicHeHi onepariii mo Takomy
paxyHKy, nuisixoMm HampasiieHHs CMC-noigomiens Ha ®@inancoBuii Tenedon Kirienra/renedon
Hepxarens BIIK (mociyra Mo6ingopm), mHagani — CMC-indopmyBaHHS.

2.15. Kmient (Hepxartens BIIK) moxke BimmMoBuTHCh Bin migkimtoueHHs CMC-indopmyBaHHS 13
3a3HaYeHHSM Ipo 11e y 3asBi-Zlorosopi (BianosigHnomy loxatky a0 3asBu-JloroBopy) npu mianucanHi
BianoBigHoro Jlomatky mo 3asBu-JloroBopy. Kmient moxe BigmoButucs Big CMC-iHdopmyBaHHS
TaKO MICIIs yKIIaaeHHs 3asBu-/[oroBopy B nopsaKy, BusHaueHoMmy numu IIpaBunamu.

2.16. Kmient ([epxarens BIIK), y Bumamky, skmio BiH BigMOBHUBCS Bia migkimoueHHs CMC-
iH(pOpMYBaHHS IPH yKIJIaAeHH] JJoroBopy, Mae Takok MOXJIHMBICTD miakmountu CMC-indopmyBaHHS B
MalOyTHBOMY IHUISIXOM:

- mianucaHHs BigmosigHoro JJonatky mo 3assu-/{orosopys;

- nusixoM kepyBaHHd CMC-indopmyBanHsam y Cucremi;

- IIUIIXOM 3BEpHEHHS B KOHTaKT - ieHTp baHky.

2.17. YmoBu nHaacunanHs CMC-noBigomiieHb B MeXax HaAaHHS mnociayrn MobGingopm (CMC-
iH(pOpMYBaHHS):

2.17.1. Kmient (Hepxarens BIIK), sxuii He BiamoBuBcsa Bia minkimtoueHHs CMC-iHbopmyBaHHS,
OJIHOYACHO MIATBEP/KYE CBOIO BiIMOBY BiJ oTpuManHss CMC-TI0B1IOMJICHB PO 3/ICHEH] omepartii 1o
[TorounoMy paxyHKy, 3a sikuM Bumytiena bIIK, y Bunaaky, Ko cyma Takoi ornepailii CTaHOBUTH J10
100 (cTa) rpuBeHb, SKIIO iHIIE HE epeadadeHo mumu [IpaBunamu.

2.17.2. YmoBu m. 2.17.1. uporo po3ainy IIpaBuin He 3acTocoBYyIOThCS 10 BiniHOCUH banky Ta Kiienra
(depxarensa BIIK) mono CMC-iHpopMyBaHHS y HACTYTHUX BUIIAJKaX:

- axmo Knienrom (epxxarenem BIIK) 3aiiicnena onepartist o [TorounoMy paxyHKY 3 BUKOPHCTAaHHIM
BIIK B mepexi InTepHer;

- SKIIO TpH MiANUCaHHI Ta/abo micins mignucanHs 3asBu-/loropopy (BiANOBIAHOTO JOJATKY 10 3asBU-
Horosopy), Kmient ([epxarens BIIK), y cmocid0 mepenbadenuii mmum nyHktoM [lpaBuii, BUSBUB
6axkanHs orpumyBaTi CMC-nioBigomiieHHs npo yci 3iiicHeni onepauii Kimenra (depsxatens BITK) mo
[Torounomy paxyHKy 3a sikuM BunynieHa bIIK, He3anexHo BiA cyMH TakMX olepalliii, a came: IIISIXOM
3BepHeHHs B KOHTakT - eHTp baHky.

2.17.3. bank 3a6e3neuye HajacunanHd CMC-nosinomnens Kumienty (epxaremo BIIK) min uac
kopuctyBanHs Kmientom ([epxxarenem BIIK) BinmosimHoro mocnyroro banky, sika nepenbaudae
3ailicHeHHs onepauiid no [lotouHoro paxyHky, 3a sikum BunyuieHa BIIK, skino iHme He nepeadayeHo
IIpaBunamu.

2.17.4. CMC-noBiioMJIEHHsI TI0 omepaiisax, ki 3aiicHioThes Kimientom (epxatenem BIIK) 6e3
BukopuctanHd bBIIK mno Ilorounomy paxyHky, 3a saxum BumymeHa bIIK, naacunarorecs
Knienty/depxatento BIIK numie B nepioa 3 08.00 o 24.00 rox. B po6oui Ta HEpoOOUi 1HI HE3AIEHKHO
BiJl MOMEHTY IIPOBEJCHHS TaKoi onepartii.

2.17.5. Bapricts nocnyru CMC-iHdopmyBaHHs Bu3HayaeTbest Tapudamu banky.

2.17.6. Knientr (Hepxatens BIIK), nuisixom mpuenHanHs A0 uux l[lpaBunm migTBepIKye, IO
3000B’s13aHHs banky mono CMC-iHpopMyBaHHS BBaXKa€TbCcsd BUKOHAHUM, y BUMNajakax, skmo CMC-
MOB1JIOMJICHHS, HarpapiieHe 6aHkoM Ha dinancoBuil Homep Tenedon Kiienrta/renedon Jlepxkaremns
BIIK, ne nocraBneHe Ha Mo6inbauit mpuctpiit Kiienra (depxarens BIIK) 3 Hezanexxnux Bin banky
IPUYHH, a caMe:

- 3 BUHHM olleparopa TenekoMmyHikamii, mo Hamae banky/Kmienty (Hepxarento BIIK) mocayru
MOOITEHOTO 3B’ 53Ky, 200

- y 3B 513Ky 13 BTpaToro @inancoBoro Homepy tenedony/renedony depxarens BIIK ta He 3MiHOIO X y
nopsaky nepenbaueHomy [Ipasunamu, abo
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- B IHIIMX BHUMAJKaX, Ki CIPOCTOBYIOTh HassBHICTh BUHH baHKy.

2.18. Kuient ([epxarens BIIK) mae moxnusicts 3xificHioBatn P2P-niepeka3 3 BIIK banky na BIIK
banky Ta iHmmx 6ankiB Ykpainu ta orpumyBatu P2P-nepekas na BIIK banky 3 BIIK banky Ta iHmmx
6ankiB. Komry, nepekaszani Ha BIIK Banky msixom P2P-niepekasy, 301IbIIyIOTh TOCTYITHUN 3aJIHIIOK
Ha Takiit BIIK micist orpumanus barnkowm iHdopmariii mpo 3M1iCHEHHS TaKOTO TIepeKazy».

2.19. Ilpwu 3niiicaenni Kimientom (epxarenem BIIK) onepartiii B TopriBenbHO-cepBICHINH Mepexi abo
OaHKOMaTI, 1110 HEe HAJIEXKHUTHh 0 Mepexi banky, cyma onepaii biokyorbcs Ha [loTouHOMY paxyHKyY
Knienra 1o MmoMeHTy 3ailicHeHHs po3paxyHKy M bankowm, ne Bigkpurto [loTounuii paxyHoK i 6aHKOM,
SKUW 00CIyroBye TpaH3akiiio ( 6aHKoM-ekBaiipom). TepmiH npeacTtaBiaeHHs [1aTi>kKHOIO CHCTEMOIO
TaKUX ONepaliil 10 omiaTd craHoBUTh 10 10 KaneHZapHUX OHIB JUIS TpaH3akKIii 3AIHCHEHHX B
OankoMmarax Ta ;10 30 KaJeHIapHUX THIB IS TpaH3akiii 3aiiicHennx B POS-Tepminanax.

3. PO3PAXYHKHU MI’K CTOPOHAMMU

3.1. Kuient ([epxarens BIIK) 30008’ 43y€eThbes 311HCHIOBATH OIUIATY 3a HaJaHl MOCIYTH 32 3asiBOIO-
JloroBopom B po3Mipax i cTpoku, BuzHaueHi Tapudamu banky.

3.2. baHk Mae npaBo caMOCTII{HO BCTaHOBJIIOBAaTH Ta 3MiHI0BaTH Tapudu Ha foro nociryru B HOpsAKY
BU3HaYeHOMY MU [IpaBumamu.

3.3. Ilepen mpoBeneHHsM ormeparitii 3 BukopuctanHsaM BIIK KiieHT 3000B’s3aHui O3HAMOMHTHCS 3
nitounmu Tapudamu baHKy, sKi BCTaHOBIIOIOTH OmiaTty 3a mio oneparito. IIpoenenns Kiientom
oreparlii o3Hauae, 110 BiH 03HailoMuBCH 3 AirounMu Tapudamu banky.

3.4. Ilpu 371iiicHeHH] omeparlii y BaJiOTi, Sika BIAPI3HAETHCA BiJl BaIOTH paxyHKy KiieHTa BinOyBaeTbes
KOHBEpTAllisl BJIIOTH

3.4.1. lns paxyHKiB, BIAKPUTHX y HAI[lOHAIbHIN BAIOTI YKpaiHu:

- [Ipwu 3xiiicHeHH1 oneparllii B Mexax YKpaiHu:

o OJIOKYIOTBHCSI KOIITH B PO3MIpi CyMH orieparii y 1eHb 31IHCHEHHS OTepartii;

o CIIMCYIOTBCSI KOLITU B pO3Mipi cyMHu omnepauii y JeHb npeacraBieHHs Ilnatiknoro Cucremoro
orepaliii 10 OTUIaTH.

- ITpu 3xiiicHeHHs oneparlii 3a KOpAOHOM:

o nipu onepauisx y Jonapax CILA, €Bpo a6o [lonascbkomy 310TOMY 0I0KYIOTHCS KOIITH B pO3Mipi
CyMHU ollepalii, 110 KOHBEpPTOBaHa y BalOTy paxyHKy Kiienra 3a kypcom banky ans mponaxy
1HO3EMHO{ BJIFOTH Ha JICHb 31MCHEHHS OTIepallii;

o IpU OMepalisx B IHIIMX BalOTax OJOKYIOTbCS KOIUTH B PpO3Mipl CyMH omeparii, IIo
KOHBEpTOBaHa y BamioTy paxyHkKy Kimienta 3a kypcom IlnatikHOi cucTtemMu Ha A€HBb 3IMCHEHHS
orepartii;

o CHHUCYIOThCSI KOIUTH B PO3MIpl CyMH omepallli, 10 KOHBEPTOBAHA y BaJIOTy PO3pPaxyHKIB 3
IUIaTKHOIO CHCTEMOIO 3a KypcoM IlnatixkHoi CrctemMu Ha JieHb MPEICTaBICHHS omeparliii 10 OIuIaTH, 3
MOJAJIBIIIOID KOHBEPTAIIEID CYMU PO3paxyHKIB y BalOTy paxyHKy Kiienta 3a kypcom banky mist
Npo/IaXy 1HO3eMHOI BaJIFOTH Ha JIeHb npecTaBieHHs [InatixkHoro CuctemMoro onepartii A0 OIIaTy.
3.4.2. 151 paxyHKiB, BIIKPUTUX B IHO3EMHI{ BaJIIOTI:

- ITpu 3aiiicHenH1 onepalii B Mexkax YKpaiHu:

o OJIOKYIOTBCS KOILITU B pO3MIp1 CyMH oflepallii, 110 KOHBEPTOBaHa y BaIOTy paxyHKy KiieHra 3a
KypcoM baHKy aiist KymiBii iHO3eMHOT BaTIOTH Ha JICHb 3A1MCHEHHS OTeparltii;
o CIIUCYIOTBCSI KOIIITH B PO3MIpi CyMH OIepallii, o KOHBEPTOBaHA y BaIOTy paxyHKy KiienTta 3a

KypcoM baHky Juis KymiBii iHO3eMHOi BaJlOTH Ha JeHb mnpenactaBieHHs IlinatiknHoro Cucremoro
oTiepalrii 10 OTUIaTH.

- ITpu 3aiiicHeHHs oneparlii 3a KOpAOHOM:

o nipu onepanisx y Jonapax CILA, €Bpo ado [loascekoMy 3710TOMY 0710KYIOTHCS KOIITH B pO3Mipi
CyMHU orlepalii, 10 KOHBEPTOBaHAa y BaIOTy paxyHKy KiieHta 3a kpoc-kypcom banky Ha neHb
3MIMCHEHHS OTepallii;

o IpU OMepamisx B IHIIMX BaOTax OJOKYIOThCS KOIUTH B pO3Mipi CyMH omeparii, IIo
KOHBEPTOBaHA Y HAIlIOHAJIBHY BTy YKpaiHM 3a KypcoMm IlmaTikHOI cHCTEMH 3 TOJAIBIION
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KOHBEPTAII€l0 y BAOTY paxyHKy KitieHTa 3a kypcom baHky 1151 KymiBiIi iHO3€MHOI BATIOTH Ha JCHBb
3M11ICHEHHS OTeparlii;

o CHHUCYIOTBbCSI KOIITH B PO3MIpI CyMHU oOIllepailii, 110 KOHBEPTOBAaHA Yy BAJIOTy PO3PaXyHKYy 3
[Tnatixuoro Cuctemoro o Kypey IlnaTixxnoi cuctemu Ha JeHb MPEICTaBICHHS Onepalii 10 orJarty, 3
MOJIaJIbIIIOI0 KOHBEPTAIIEI0 CYMH PO3paxyHKIB y BaltoTy paxyHKy KiieHnra 3a kpoc-kypcom banky Ha
nenb npeacrasineHas [Inarixuaoo CucreMoro onepariii 10 OIiaTH.

- [Ipu cmiBnagiaai Bamtotu omnepamii (Homap CIIA, €Bpo, Iloabchkuil 3710THII) Ta BaJIIOTH
paxyHky ([onap CILA, €8po, [lonscbkuii 310THN):

o OJIOKYIOTHCSI KOIIITH B PO3MIpi CyMHU omepariii y IeHb 311MCHEHHS OTepallii,

o CIHCYIOTHCSI KOIITH B pO3Mipi cyMmu omepauii y JeHb npenctaBieHHs [lnatixaoro CucreMoro
orepariii 10 OIiaTH.

3.4.3. IlnarixHa cucremMa mpencTaBisie baHky TpaH3akuii 10 OIIaTH y BalIOTI PO3PaxyHKIB 3
[TnatixHorO cuctemoro (MasterCard — €Bpo, Visa — [lomap CIIA).

3.4.4. Bci On0KyBaHHS Ta CHUCAHHS KOINTIB BiIOYBAIOTHCS 3 BpaxyBaHHSM BIAMOBIJHHX KOMICIH y
po3mipax, BuzHaueHux Tapudamu banky.

3.4.5. YV Bumnazaky 3ailicHenss omnepaniii mo BIIK 3a kopmonom Tta 3xilicHenHs oneparnii mo BIIK,
0o(OpMIIEHOT IO paxyHKYy, BIIKPUTOrO B 1HO3EMHiN BajioTi, B YKpaiHi, 3/1IACHIOEThCSA OJOKYBaHHS
KOMICIi 32 KOHBepTaIlito BiAmoBiaHO 10 TapudiB banky.

3.5. Po3paxyHku Mix CTOpOHAMU 3/1IICHIOIOThCS Ha mijcTaBi Aitounx Tapudis banky.

3.6. IIpu 3xificHeHH1 onepariii 3a KOpZOHOM, 0aHK, 110 00CITyroBye 0aHKOMAT 200 TOPTrOBY TOUKY, MOKE
sanpononyBatu Kumienty ([epxkatemto BIIK) Bukonatu omeparito 3 BUKOpHCTaHHAM JluHamiuHO1
KOHBEPTAIIii.

3.6.1. lunamiuna koHBepTallis nependaveHa npaBuinamu [ImaTiKHHX cHCTeM, a caMa KOHBEpTallis
3IIHCHIOETBCS He 3a KypcoM [lnarixkHoi cucremu abo eMiTeHTa KapTKH, a BUKJIIOYHO 332 KypcoM OaHKY,
110 o0ciyroBye 0ankoMaT abo TOproBy TOUKy (OaHKY - ekBaiipa).

3.6.2. I1pu Bubopi Kiiearom ([epxarenem BITK) nramiunoil KOHBEpTAIlii, oniepartis 3iHCHIOETHCS HE
y BaJIIOTI KpaiHu nepebyBaHHs, a y BaJIOTi, BCTAHOBJICHII 3a 3aMOBUYBaHH:M i OaHka-emiTeHTa BITK.
3.6.3. J1ns Bcix BIIK banky BanoTor0 «3a 3aMOBUYBaHHSIM» € IPUBHSL.

3.6.4. Ilpomo3uiiss NMpo BUKOPUCTAHHS [JaHOI IOCIYTM BKa3yeThCsl Ha €KpaHi OaHkoMmaTy abo
03BYUYETHCSI KACHPOM TOPTOBOI TOYKH B MOMEHT BUKOHAHHS Omepariii.

3.6.5. 3a Kumientom (epxxarenem BIIK) 3aBknu 3amuinaerbcs mpaBO BiIIMOBHTHUCH Bifl TMOCITYTH
JluHami4HOT KOHBEpTAallli 1 IPOBECTH OIEpalliio Y BaIIOTI KpaiHH, 1€ 3A1MCHIOETbCS ONeparlis.

3.7.Ilpu 3aiiicuenHi onepatii P2P-nepexa3y na BIIK Knienra/[lepxatens BIIK, pakTnune 3apaxyBaHHs
komTiB Ha [loTounnii paxyHok, 3a skum BumytieHo BITK KiienTa 31a1icHIOETRCS HE TI3HINIE HIXK HA
HACTYITHUH OTepaliitHuii 1eHb.

4. BIANOBIJAJIBHICTBH CTOPIH

4.1. Kuient ([Jepxatens BIIK) Hece BianoBinaibHICTH 3a Bel oneparii no bITK:

1. 1mo cynpoBOKYIOThCS aBTOpHU3alLi€to - 1o MoMeHTy OstokyBanHs BIIK B ITponiecunroBomy LlenTpi
banky.

2. 110 HEe CYNMPOBOKYIOThCS aBTOPU3AIIIEIO - IO MOMEHTY PO3MIIIIEHHS Y BiAnoBiAHUNA MikHapoIHUN
Cron-nuct Ta micis 3akiHyeHHs TepMiny nepeOyBanHs BIIK B Mixxnapognomy Ctomn-iaucri.

4.2. KiieHT Hece BIAMOBINAIBHICTH 32 IOCTOBIPHICTh iHGOpMaIlii, BkazaHoi HUM y 3asBi-JloroBopi Ta
Jlomarkax 10 Hei.

4.3. 3a ue BxmouyeHHsa iHopmarii no BIIK Knienrta (Hepxxatens BIIK) y MixknapoaHuit cron-auct
Ta/abo 3a He 3abnokyBaHHs BIIK 3rigHo 3 noBinomienusm Knientom ( epxkarenem BIIK) npo ii BTpaty
bank Hece BianosiganeHicTh nepes Kiientom (epxarenem BIIK).

4.4. 'V pa3i 3actocyBaHHA /10 baHKy caHKIii BHACIIJOK MOMHJIKOBUX, BUHHUX, MPOTUIIPABHUX J1H
Kunienra (Hepxareni BIIK), KiieHT 3000B’s13y€eThCsl BIIIKOAYBAaTH BCl TOHECeHI baHKOM BHAcCIiJOK
IbOTO 30UTKHU Y IOBHOMY 00CS31.
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4.5. bank He BIAMOBiZae 3a BiAMOBY TpeThoi cropoHu npuitHaTH BIIK, a Takox 3a mimiTé Ta
oOmesxeHHs B BukopuctanHi BIIK, BcTaHOBIIEHI TPETHOIO CTOPOHOIO, SIKI MOXKYTh IIOPYIIYBaTH IHTEPECH
Kiienra (epxarenis BIIK).

4.6. bank He komreHcye Kimienty ([epxkatemo BIIK) komru, siki cnmicani 3 PaxyHKy BHACHiIOK
He3akoHHOTO, Ha nyMKy Kiienta ([epxxarens BIIK), Bukopucranus BIIK y Bunaaky, skmo mii uu
oe3nismbHicTh KimienTa ([epxarens BIIK) mpussenu no Brpatu BIIK, posronomenns [TIH-xoxy abo
1HImo1 iHdopMmarlii, ika Ja€ 3MOTY 1HIIIIOBATH IUIATIKHY orepaltito mo BIIK

4.7. baHk He Hece BIAMOBIAAIBHOCTI Mepes YYacCHHUKOM 3apIUIaTHOTO MPOEKTY y pa3i HeOTpUMaHHS,
HecBoeyacHoro orpuManHs, nomkoxeHHs BIIK, a Takox 3a Oyap-sike criMcaHHs IPOIIOBUX KOMITIB 3
[Torounoro paxyHky, 3a sikum BumymeHo BIIK, na skuii mocrymatots komrtu Big Cy0’exra
rOCTOoJIapIOBaHHS B paMKax 3apruiaTHoro npoekty, skio BIIK nepenana KnienTy 3a iforo qopy4eHHsIM
gyepe3 0co0y, Bu3HaueHy Haka3oM Cy0’e€KTa rocroiaproBaHHs.

5. OCOBJIMBI YMOBH

5.1. bank Mae mpaBO BIJIMIHHUTH BHTOTOBICHHS Ta/abo 3abmokyBatu BIIK y Oynmb-skomy 3
nepepaxoBaHUX HU)KYE BUIAJKIB!

- y pasi Brpatu BIIK;

- y pa3i HeBukoHaHHs KiieHToM 3000B's13aHb nepea bankowm;

- HaJXO/DKCHHS HAJCKHUM YMHOM (BIATOBIIHO 10 BUMOT 3aKOHOJaBcTBa Ykpainu ta BH]I banky)
HiATBEPKEHUX JOKYMEHTAIbHUX NaHuX, 3 iHGopMariero npo Hamipu KirieHTa Ha HemoBEepHEHHs
KOIITiB, KPaIi>KKH, KOMIIPOMETAIlii JaHUX, 3arpo3 3aBAaHHs baHKy 30UTKiB.

- 3 METOI0 BUKOHAHHSI BUMOT' 3aKOHOJIaBCTBA YKpaiHH, SIKEe PEryJIIO€ BITHOCHHU Y cdepi 3arodiraHHs Ta
npoTHIii Jeramizanii (BiAMHBAaHHIO) JOXOIB, OJIEPKAHMX 3JO0YMHHUM IIUISIXOM, (hiHAHCYBaHHS
TEPOPU3MY.

[Tpu oMy BuUTpaTH, MOB's13aHi 13 onepariero 6i1okyBannas BIIK nece Kiienr.

5.2. Ilpu neBukonanui Kmienrom ([epxxarenem BIIK) Bumor mono nosepuenns BIIK y bank npu
INPUNMHEHHI AOTOBIpHUX BiHOCHH 13 bankom, iHdopmaist npo BIIK BHocuThcs bankom 3a paxyHOK
Knienta B Mi>knapoauii «Ctom - TucT».

5.3.  Kient ([epxarens BIIK) 30008’ s3anmii moBepuytn BIIK y Bank ogHOwacHO 3 migmucaHHs
Honatky no 3asiBu-JloroBopy, SIKUM INepe0ayeHo MPUMUHEHHS MPAaBOBIHOCHH I110JI0 BUKOPUCTaHHS
Ta 00cayroByBaHHs BiAnoBiaHOI/BianoBinHUX BIIK abo mpotsarom 3 (Tppox) poOouyux HIB 3 MOMEHTY
OTPUMAaHHS MOBIJOMJICHHS PO MPUIMHEHHS MPABOBITHOCUH I110/10 BUKOPUCTAaHHS Ta 00CITyTrOBYBaHHS
BIIK 3 inimiatuBu banky.

5.4. IIpaBoBIAHOCHHM WLIOJ0 BUKOPUCTAaHHA Ta oOciayroByBaHHs BIIK MoxyTs Oyt H0CTpOKOBO
IPUMMHEHHI 32 1HINIaTUBOIO OJHIET 13 CTOpIH.

5.5. IIpu ngocTpokoBOMy NpUIIMHEHHI 31 cTopoHU KilieHTa NMpaBOBIJHOCHH OO0 BUKOPUCTaHHS Ta
ob0cinyroByBanHa bBIIK, 3aificHenHi Ha kopucth banky mnatexxi 3a obOcmyroByBanHs BIIK He
nosepTatoThes. [Ipu oMy KitieHT, 1711 mpaBOBIIHOCHH L1010 BUKOPHCTaHHs Ta o0ciyroByBanHs BITK
nignucye BianosigHuil Jlonatok 1o 3asBu-JloroBopy, sIkuM nepeadadyeHo NpUIUHEHHS IPaBOBITHOCHH
I0JI0 BUKOPUCTAHHS Ta OOCIyroByBaHHS BiAMOBiAHO1/BianoBiaaux BIIK.

5.6. ITpu BTparti BIIK m3BoHUTH:

- 0-800-500-8-50 (6e3komToBHO 1O YKpaiHi);

- +38-032-297-64-70 (11 13BIHKIB 3-32 KOPOHY)

5.7. YV Bunaaky nesromu Kiienra ([epxarens BIIK) 31 3minamu g0 IlpaBusi KOpUCTyBaHHS
0aHKIBCbKUMH IJIATLHKHUMU KapTkaMu banky Ta/abo Tapudis banky ta/ab6o 3 Ymoamu mirpaii BITK,
Knienr ([Jepxarens BIIK) mae mnpaBo, NpUNMHUTH MPaBOBIJHOCHMH MIOJAO BHUKOPUCTAHHS Ta
ob0ciyroByBanHsa Bcix BIIK Kumienrta (epxkarens BIIK), nuisixom mianucanns Jlomatky no 3asiBu-
JloroBopy, sIKUM nepeadadyeHo Take MPUIUHEHHs MpaBOBITHOCUH Ta moBepHyTH Bci BIIK, HasBHI y
Kimienta (Hepxatens BIIK) no matw, 3 sKOi 3aCTOCOBYBAaTMMYTHCSI 3MiHHU, MPU I[LOMY JOJAaTKOBA
KOMiCiifHa BUHAropo/ia 3a NpUIMHEHHS MPaBOBIIHOCHH III0JJ0 BUKOPUCTAHHS Ta 00CIYrOByBaHHS BCIX
BIIK Kmientrom ([lepxatenem BIIK) ne crmagyerscs.
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5.8. 3 MeTor0 MonepeIKeHHS axpaiicTBa, baHKoM 31HCHIOETHCSI MOHITOPHHT TPAH3AKIIISAX 32 YUaCTIO
BIIK banky B peXxuMi peaibHOTO yacy.

5.8.1. B xoni MoHiTOpUHTY TpaH3akIlid, baHk mae mpaBo 3abiokyBatu omepartito o BIIK, mo skii
BUHUKIIA I1103pa Ha Maxpaicheki aii 3 00Ky TpeTix ocio.

5.8.2. Koncynbrant KonTakT-ieHTpy baHky mae mpaBo 3xilicHioBaTH TeiedoHHMMA a3BIHOK KitieHTy
(depxaremo BIIK) 3 meroro iHdopMyBaHHS Ta MiATBEPKCHHS Y4acTi OCTaHHBOTO B 3/iMCHEHHI
onepairii o BIIK, mmo skiif BUHMKIIA TiA03pa HA MaxXpanchKi Aii 3 00Ky TpeTix ocid.

5.8.3. Ilpwu 3uiiicaenHi Takoro n3Binka Kmienty (aepxkarento BIIK) xorcynpTant KoHTakT-1IeHTpY He
noBuHeH 3armuryBatu Ilapoms Ha BIIK, Tepmin aii BIIK, cekperni komu (CVV2/CVC2), o
postamoBaHi Ha 3BopotHOMY 60111 BITK. ¥V Bunanxy, sikmro Kiienr ( lepxkartens BITK) 6axae 3aiicHuTH
Oynb-sKi nii, KOHCYJIbTaHTOM KOHTaKT-IEHTPY MPOBOIUTHCS BiamnoBinHa AyrteHtudikaris Kiienta
(Hepxatenst BIIK).

5.8.4. V Bunanky mniarBepmkerHs Kmientom ([epxarenem BIIK) ydacTi B mpoBeaeHHi omepartii mo
BIIK, 3a #ioro 3romoro Taka BIIK BHOCHUTBCS y 0a3y AaHUX JIJIsl CKACYBaHHS MOHITOPHUHTY TPaH3aKI[ii Ha
BuzHaueHuit Kimenrom ([epxarenem) BIIK nepion vacy.

5.8.5. Ilpwu 3anepeuenni Kniearom ([lepxkarenem BIIK) ydacti B mpoBeneHHi omepairii 3a HOro 3ro10r0
npoBoauTbea OnokyBaHHs BIIK 3 Meroro MiHiMi3alii pU3UKIB MOB’S3aHUX 3 HECAHKI[IOHOBAHUM
Bukopuctanusm bBIIK.

5.8.6. Ilpu copairoBaHHI CUCTEMHU MOHITOPUHTY, KpiM JI3BIHKIB KOHCYJIBTaHTIB 3 KOHTaKT-IIeHTpY,
bankom Hajgcunarotecss CMC-noBinomnenas Kiienty (epxkarento BIIK), skuii mMae migkIO4YeHY
nocnyry CMC- indopmyBanHs, 3 iHpopMaIliro npo 3aiHCHEHHS MiA03pLI0l TpaH3aKIlii 3a TOTOMOTOI0
BITIK».

5.9. Kmient — YuacHuk 3apruiaTHOro mpoekTy mae mpaBo gopydaTd Cy0’ekTy rocmojaproBaHHS —
poboronasiro otpumaru y BinaineHHi banky BIIK ta [TIH-kouBept 1o Hel (y BUIaKy HOro HassBHOCTI).
B takomy Bunanky Cy6’exT rocnogaproBanHs orpumye y BijainenHi banky BIIK ta ITIH-kouBepT (y
BUIIAJIKy MOTO HAsSBHOCTI) 10 Hel uepe3 ocoly, Bu3HadeHy HakazoMm Cy0’exra ['ociogaproBaHHS.

5.10. V Bunaaky 3minu abo npunuHeHHs BUkopuctanus Kiientom @iHancoBoro Homepy tenedony, Ha
saxuit oMy HagcuinaroTbes CMC-noBimomiienns B pamkax CMC- indopmysanns, Kiient ([epxarens
BIIK) moBuHeH 3BepHYTHCH Yy BiaaineHHs banky mis mianmucanHs BiamosigHoro Jlomatky mo 3asBu-
Jorosopy abo noBiioMUTH BIANOBIAHY iH(opMarito B KoHTaKT - eHTp baHKy/4u BHECTH BIANOBIIHY
iHdopmariro 1o Cuctemu (3a HaSBHOCTI BIAMOBITHUX (DYHKIIOHAIBHUX MOXKIMBOCTeH Cuctemn).

5.11. V Bunanky orpumanHs iHpopMalii bankom npo te, mo ®@iHaHcoBuil HOMep TenedoHy, Ha SKUN
Knienty nancunatorscst CMC-nioBigomienss B pamkax CMC-iHpopMyBaHHsI, HaJIeKUTh 1HIIH 0c001,
a TaKoX:

- HeMOXXJIMBOCTI 3B’ s3atucs 3 Kiienrom ([epxarenem BIIK) 3a dinancoBuM HOMepoM Tenedony, TKui
3a3HaueHuii Kiientom y BinnmosigHoMy Jlomatky no 3asBu-/loroBopy um B mucbMoBiii 3asiBi Kiienra,

- Ta/abo HEMOXXJIMBOCTI 3’AcyBaTu Homep TenedoHy, Ha skuil Kiienty nmotpiOHo Hajncmiatu CMC-
nosigoMieHHs B pamkax CMC-indopmyBanns, bank Mae nmpaso TumuacoBo biokysatu BIIK (Bci BIIK),
odopmieni 1o Ilorounoro paxynky/Ilorounux paxyHnkiB Kiienra 1o MomeHTy 3BepHeHHs KiieHrta
(depxatensa BIIK) B bank.

5.12. Knient (Hepxatens BIIK) moxe Biaxmountn CMC-iHQOpMYBaHHS IIISIXOM 3BEPHEHHS Yy
BinaineHus banky st mignucanHs BiamosigHoro Jlomatky mo 3asBu-JloroBopy abo 3BepHYTHCS B
Konrakr - nentp banky.

5.13. bank Mmae mpaBo Bigkmountn CMC-iHQopMmyBaHHS Tpu 3akpuTTi [loTOYHOTO paxyHKy Ta
BUKOHaHHI oneparii 61okyBanHs Beix BIIK (y Bunazaky BincytHocti BIIK — X BigminM), npuB’si3aHUX
1o [Torounoro paxyHky.

5.14. ITapons Ha BIIK, Bkazaunuii [{epxarenem BIIK npu odopmienni BIIK, € onnakoswuii mis Beix BIIK,
opopmienux nanomy Jepxarento 10 Paxynky/PaxyHkiB, BigkpuTux B baHky.

[Tapons Ha BIIK Kiienta ta Jlepkatens, sikuil He mae Binkpuroro IlotouHoro paxyHky B banky,
BioOpaxkaetscs y onarky no 3asBu [lorosopy Kiienra, 3a skuM 3111 CHIOETbCS BUITYCK BIJIOBIIHOT
BIIK BignosigHomy Kiienty (Aepxxartento BIIK).
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[Tapons Ha BIIK Jlepxkatento, sskuit Mmae Binkputuii [lorounnii paxyHok B baHky, aHaJIOTTYHH TapoITro
Ha iHmi BIIK Takoro [lepxarens umymeHi Ha miactasi Jogatky no 3assu-/lorosopy Jepxkarens (s
Kiienra). SIkmo y Jlepxatens, sikuii Mae Biakputuil [lorounuit paxyHnok B banky, BiacytHi inmi BIIK,
naposs Ha BIIK BcranoBmroerbes Takum JlepokateneM 3 MOMEHTY mignucanHs Jlomatky no 3asBu-
Horosopy epxarens (s Kimienra).

[Tapons na BIIK, Jlepxkatemnto, sikuii Mae Binkputuii [loTounnii paxyHok B baHKy, 3MIHIO€TBHCS IIIXOM
nignyucanns tTakuM Jlepxkatenem BianosigHoro Jomarky no 3assu-Jlorosopy [epkarens (sik Kimienra),
SKUM niepeadaveHo 3miny maposro Ha Bci BIIK takoro Jlepxkarens.

Sxmo Jlepxartens BIIK He mae Bigkputoro I[Totounoro paxynky B banky, ITapons Ha BIIK moxe 6ytu
3miHenwuit nuire Kimientom, sikuii 3amoBuB Buityck BIIK mist takoro Jlepxkaterns.

5.15 V Bumanky noganus KmienTom 3asBu mpo 3akputTs [I0TOYHOTO paxyHKy A0 SIKOTO 0(OpMIICHI
BIIK, Takuil PaxyHOK 3aKpUBa€ThCs 3 JOTPUMAHHSAM HACTYIIHUX YMOB:

5.15.1. YV BunaaKy BiICYTHOCTI 3aJIUIIKy KOIITIiB Ha [IoToueHOMY paxyHKY Ta IIpH YMOBI, 1110 BIiACYTHS
3aboproBanicte Kiienra 3a onepauismu 3 BIIK, opopmuenux no mporo IloToyHoro paxyHky, Takui
[ToTounmii paxyHOK 3aKpUBA€THCS Ta BIAMOBIIHI JOTOBipHI BimHOocuHHM Mik Kiientom Ta bankom
NPUTTHHSAIOTHCS HE Mi3HIIIEe HACTYITHOTO pOoO0YOro AHS 3a THEM NoJaHHs KiTieHTOM 3asBU PO 3aKPUTTS
ITorounoro paxysnky 1o bauky.

5.15.2.Y Bumanky HasBHOCTI 3aiMIIKy KomTiB Ha [lorouHoMy paxyHKy Ta 3a yMOBH, HIO PO3Mip
3aJUIIKY KOIITIB € aHaJOT1YHUM po3Mipy 3a0oproBanocTi KiienTa (3a i HasIBHOCTI) 3a omeparisiMu 3
BIIK , odopmnenux mo mporo IloTounoro paxyHky, Takuii [1oTOUHMIT paxyHOK 3aKpHUBA€THCS Ta
BIJIMOBiAHI TOTOBIpHI BiAHOCHUHM Mixk KilieHTOM Ta baHKOM NpUITHMHSAIOTHCS] HACTYITHOTO POOOYOTro JTHS
3a nHeM nojanHs KimienToM 3asBu mpo 3akputts [loTounoro paxyHky no banky, ane B Oyab-akomy pasi
HE paHilie THA MPOBEACHHS OCTaHHBOI omnepailii 3a M [{oTOYHNM paxyHKOM.

5.15.3. Y Bunazaky HassBHOCTI 3aJIMIIKY KOMTiB HAa [loTOYHOMY paxyHKY Ta IpH yMOBI, 110 B HAsIBHOCTI
3aboproBanicTh Kiienra 3a onepatisimu 3 BIIK, opopmienux no uporo [loTouHoro paxyHky, po3mip
SKOI € BIIMIHHIM Bi po3Mipy 3ainumiky komriB Ha [lorounomy paxysky, Takuii [Torounuii paxyHox
3aKPUBAETHCS Ta BIAMOBIAHI JOTOBIpHI BiqHOCHMHM MK KiieHToM Ta baHkom npunuHsroThes Ha 30-i
KaJIeHJAapHUil ieHb BiA JHS nofaHHs Kiientom 3asBu npo 3akputts [loTouHoro paxyHky 1o banky,
asle B Oynb-IKOMY pasi He panile 3/iiicHeHHs baHkoM Bcix 3aBepuianbHUX oneparliil 3a [Torounum
pPaxyHKOM Yy T. 4. orameHHs 3a0oproBanocti KiienTa 3a onepartisimu 3 BIIK, BUKOHaHHS TUIaThXHHX
BUMOT Ha PUMYCOBE CIIUCAHH (CTATHEHHs) KOWITIB (MM 1X HaAXO0/KEeHH1 10 baHKy), BUMJIaTH KOIITIB
TOTIBKOIO, TEpepaxyBaHHs 3aJIMIIKY KOIITIB 3rIHO 3 Aopy4yeHHsIM KiienTa Tomio).

5.15.4. bank He Mae npaBa 3a 3asaB010 Kitienta 3akputu [10TOUHHI paXyHOK, SKIIIO TPOIIOBI KOIITH, 1110
PO3MIIIIEH]I Ha BIAMOBITHOMY PaxyHKY, 3aMOpPOKeH1 a00 (iHaHCOBI1 onepallii 3a BIAIOBIIHUM PaXyHKOM
3YIUHEHI BIAMOBIIHO JI0 3aKOHOIABCTBA 3 MUTaHb (PiIHAHCOBOTO MOHITOPHHTY.

5.16. VYV Bunaaky, skmo  Kient/depxarens BIIK He 3Bepraethcs y Bimminenns banky 3a
BUNYILIIeHOIO/niepeBunyieHoo/3amineHor0  BIIK  mporsrom 6  (mectw) MicAliB 3 MOMEHTY
Bumycky/nepesumnycky/3aminoro BIIK, To bank mae npaBo biokyBatu Ta 3HumuTy Taky BIIK 6e3 3roan
Knienrta/lepxxarens BIIK.
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I''TABA 4. KPEAUTYBAHHS ITIOTOYHOI'O PAXYHKY B ME’KAX BCTAHOBJIEHOI'O
JIMITY KPEJIUTYBAHHA

1. YMOBHU KPEJUTYBAHHS ITIOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O
JIMITY KPEJIUTYBAHHA

1.1. Bank, 3a pe3yJabTaTaMH OI[IHKH KPETUTOCIIPOMOKHOCTI KiTieHTa, a TakoXX BIAMOBITHO IO 1HIIHUX
YMOB KpPEIUTHOTO 10roBOPY ([[oroBopy KpeniuTyBaHHS paxyHKY), Ma€ IpaBo BCTaHOBUTHU KitieHTY JiMIT
kpenutyBanHs Ha [loTounuii paxyHok (IToTouHuMit paXyHOK Uil KpEIUTYBaHHS) 1 B MEXKaX I[bOTO JIIMITY
bank 3pificHioe 1uiatexxi 3 IlorouHoro paxyHka ans KpeauTyBaHHs KilieHTa, He3Bakaiouu Ha
BIJICYTHICTb Ha TaKOMY paxyHKY TIpoIIOBHX KomTiB, To06to Hamatu Kiienty Kpemur (Kpemutn) 3
L[IJIbOBUM IIPU3HAYEHHSIM — 3aJI0BOJICHHS COkKHUBUMX noTped KiienTa.

1.2. JloroBip KpeauTyBaHHsS paxyHKy ykianaerbcs MK Kiienrom Ta BaHkOM HUISIXOM MiAnMCaHHS
Kuienrom ta bankom 3asiBu-{oroopy (y T.4 y nopsiaky nepeabauenomy . 1.19. Pozainy I [Tpasuin) ta
BignosigHoro Jlomatky mo 3asBu-ZloroBopy. 3minu a0 JloroBopy KpeaWTyBaHHS PaxyHKY MOXYTh
BHOCUTHCS LIIIXOM BHeceHHs bankom 3MiH 110 1ux [IpaBui 3 nopansmum nignucasHsm CTopoHaMu
BignosigHoro Jonatky no 3asBu-/loroBopy. ¥ pasi, skmo KiieHT He MoromKyeTbes 13 3MiHAMU J10
IIpaBun (B 4YacTuHi, 11O CTOCYeThCs yMOB JloroBopy KpeIuTyBaHHS paxyHKy), Takuil KiieHT
3000B ' s13aHUI, 10 HAOpaHHS YMHHOCTI BIAMOBITHUX 3MiH 10 IlpaBui, - 31iHCHUTH OBHE MOTALICHHS
3a00proBaHocTi 3a [IoroBOpoM KpeauTyBaHHsS PaxyHKy. Y pa3i IpOJOBXEHHS KOPUCTYBAaHHS JIMITOM
KpenuTyBaHHS 3a JIOrOBOpOM KpeAWTYBaHHS paxyHKY, KiIi€HT BBa)Ka€ThCs TaKUM, IO TIOTOAMBCA i3
3alponOHOBaHUMHU baHkoM 3MiHamMK yMOB JIOroBOpYy KpeIUTYBaHHS PaXyHKY.

1.3. JIimiT KpenuTyBaHHS BCTAaHOBIIOETHCS HA [I0TOUHMI paxyHOK Ui KPEAUTYBaHHS, SIKAM TOBUHEH
BIJINIOBIJaTH HACTYITHUM BUMOI'aM:

1.3.1. [loTounuii paxyHOK BIJKPUTHI BUKJIIOYHO B HALlIOHAJIBHIN BaIOTI YKpaiHu;

1.3.2. Ha [ToTouHMi1 paxyHOK HE MOUIMPIOIOTH 0OMEKEeHHsI, BcTaHoBJeH] mm.mm. 1.13.3-.1.13.8 . 1.13
I'naBu 1 Pozniny Il nux [Ipasun;

1.3.3. Ha IlorouHuil paxyHOK pEryJsipHO HaJAXOJSATh TIPOLIOBI KOIITH Y BUIJIAAL: 3apoOiTHOL
IUIATH/TIEHCII/OTPUMAaHUX Bl MIJAIPUEMHUIBKOI Ta IHIIUX PETYJISIPHUX HAIXOMKEHb (Hagaml —
Hanxomkenns).

1.4. Anroput™M BU3HAYEHHS JIMITYy KpeAUTYBaHHS.

1.4.1. bank mae mpaBo BCTaHOBUTH JIiMIT kpeauTyBaHHs Ha [ToTOUHMIN paxyHOK JUIs KpEAUTYBAaHHS HE
pasime Hix depe3 3 (TpH) KaJleHAapHi Micsi micis mianmucands CtoporaMu BiamosigHoro Jlogatky 1o
3asBu-JloroBopy, SKUM IepeJ0adyeHO BCTAHOBJIEHHS KpEAWTYBAHHSA pPAaxyHKY, BIIMOBIIHO [0
npoBefeHoi bankoM o11iHKM KpenurocnpomoxkHocTi KiienTa.

1.4.2. Y nopansiiomy, BIIPOAOBXK CTPOKY Jii 11boro /loroBopy KpennTyBaHHs paxyHKy, baHk Mae npaBo
3MiHIOBaTH (301bIIyBaTH/3MeHITyBaTH) JIIMIT KpeauTyBaHHs, BcTaHOBIeHUI bankom Ha IloTounwmii
PaxyHOK /7151 KpeUTYBaHHS Ha IT1JICTaB1 IPOBEACHOI OL[IHKHM KpeauTocrnpoMoskHocTi KitienTa.

1.4.3. V Bunaaky mnoxanHs KiieHTom Bu3HaYeHHMX bBaHKOM JIOKyMEHTIB, SIKi ITiITBEPKYIOTh
kpenutocnpomMoxHicTe Kiienra, bank mae mpaBo BctanoBuTH Kuienty JIimMiT KpenuTyBaHHS Ha
[ToTounuii paxyHOK 715l KpeIuTyBaHHs, 6e3 foTpuManHs BuMor mi. 1.4.1 n. 1.4. miei I'nasu [IpaBu.
1.5. TIlepermsin BCTAaHOBIICHOTO JIIMITY KPEIUTYBaHHS MOXe 3/iHCHIOBaTHCS BaHKOM BIPOIOBXK CTPOKY
nii JloroBopy KpeIuTyBaHHS paxyHKY, ajie He YacTille HI’K OJIMH pa3 Ha MICSALb.

1.6. Jlns miaTBEpIKEHHS 3rOIM 13 PO3MIPOM BCTAaHOBJIEHOIO JIMITy KpeauTyBaHHS — KuieHT
3000B ' 13aHUH, y BIANOBIIL HA OTpUMaHe BiJl baHKy MOB1IOMIIEHHS 13 pO3MIPOM BCTAHOBJIEHOTO JIIMITY
KpeIuTyBaHHs, HajicnaTi baHky cMc-TIOBiTOMJIEHHAM ab0 MOBIJJOMJIEHHSM 3aC00aMU MeCEHDKEPIB (Y
pa3i ix BukopucrtaHHs Kiientom) Ha HOMep TenedoHy baHky 3 sfKoro HaaldIuUIO BiAMOBIAHE
NOBiIOMJIEHHS a0o iHIMKA Homep TenedoHy baHky, Bka3aHuil y BiJNOBITHOMY IOBIJOMIJIEHHI, 3
JOTpUMaHHAM HCTPYKLiT baHKy, BKa3aHUX Y BIJINOBIAHOMY MOBiJOMJIEHH] baHKy.

1.7. Kpenutn 3a ymoBamu JloroBopy KpeauTyBaHHS paxyHKy BHJIAIOThCS baHkoM B Mexax
BCTaHOBJICHOTO Ha [I0TOYHOMY paxyHKY AJIsi KpEIUTYBAHHS JTIMITY KPETUTYBaHHs. YTIPOJOBK CTPOKY
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aii JloroBopy KpeauTyBaHHS pPaxyHKy IOTOYHA CyMa JIMITY KPEIUTyBaHHs, HE MOYKE ME€PEBUIIYBATH
MaKCHUMaJIbHOI CYMH JIIMITY KpEIUTYBaHHS.

1.8. MakcuManpHUN JIMIT KpeAUTyBaHHS BHU3HAYa€TbCcsl yMoBamH 3asiBu-JloroBopy ta Tapudamm
banky. Po3mip MOTOYHOTO JTIMITY KpEeAUTYBAaHHS BU3HAYAETHCS BIAMOBIAHO 10 AITOPUTMY BU3HAUYECHHS
JIMITY KpEIUTyBaHHS.

1.9. Ilpo po3mip BCTaHOBIIEHOTO MOTOYHOTO JIMITY KPEOUTYyBaHHs (BIAMIHHHUN BiJ HYJb TPHBEHB),
3MiHYy (30UIbIIEHHsS] 200 3MEHIIICHHS) PO3MIpY MOTOYHOIO JIIMITY KPEIUTYBaHHs, BIIMOBY y Ha/JIaHHI
Kpenuty (KpenutiB) bank moBinomisie Kiienta ogHuM abo OeKiIbKOMa 3 HACTYIHHUX CIOCOOIB (Ha
po3cyx banky, sikio iHiie He BcTaHOBJICHO IiuME [IpaBriamu):

1.9.1 mucemoBo (ocobucto abo 3acobamMu MOIITOBOTO 3B sI3Ky Ha aapecy Kirienrta, BkazaHy y
BianoBinHOMY JlonaTky mo 3asBu-Jlorosopy);

1.9.2 tenedonom Ha dinancosuii Homep Tenepony Kimienrta (Bkazanuit y BianoBigHomy Jlomatky 1o
3asBu-Jlorosopy);

1.9.3 cmc-noBimomieHHsM a00 MOBIIOMIICHHSIM 3aco0amMHu MeceHDKepiB (y pasi iX BHUKOPUCTaHHS
Knientom) Ha dinancoBuit Homep Ttenedony Kiienra (Bkazanuii y BianoBigHoMy [lonatky no 3asBu-
Horosopy);

1.9.4 yepe3 6ankoMaTu ab0 TepMiHaK caMooOciyroByBaHHs banky npu 3aiiicHenni Kiientom onepariii
3 BukopuctanHsaM bIIK;

1.9.5 3aco6amu Cuctemu (y pasi Bukopuctanas Cuctemu Kiientom);

1.9.6 iHmMM crioco60M, 110 J1a€ 3MOTY BCTAHOBUTH JIATy BiAMPABICHHS ITOBIJOMIICHHS.

1.10. Kuient, B Oyab-axuii yac, 3a ymoBH ycriniHoi Bepudikarii Kiienrta, Moxe oTpumatu iHpopmariiro
PO PO3MIp MOTOYHOTO JIIMITY KPEIUTYBaHHS, CyMy BHKOPHUCTAHOTO JIIMITY KPEIUTYBaHHS Ta
JOCTYIHUH 3aUIIOK KOWTIB Ha [ToTouHOMY paxyHKY [UIsl 31 CHEHHS KpeAUTYBaHHS HUIIXOM:

1.10.1 m3Binka no Konrakr-Llentpy bankys;

1.10.2 noctyny no Cucremu;

1.10.3 uepes GankoMaTH ab0 TepMiHAIN caMooOcIyroByBaHHs baHky.

1.11. ITincraBoro Haganna bankom Kpeauty (Kpeautis) i nepeka3y kpeautHux komTiB 3 [lorounoro
PaxyHKy JJIsl KpeAUTyBaHHS € iHiitoBaHHS Kii€eHTOM BHAATKOBUX Olepalliii moHaa 3aJIMIIOK KOIITIB
Ha [loTouHOMYy paxyHKy B MeXaxX BCTAaHOBJIEHOTO baHKOM JIMITY KpeauTyBaHHS, B T.4. 3
BukopuctanusiMm BIIK. Takox mizncraBoro myis Hananas bankom Kpeauty (KpenutiB) € ohopmiienss 3a
iHiIiaTHBOIO baHKy MeMopiadbHMX OpJEpiB A MOTAIIeHHS, 3a PAaXyHOK KpPEAUTHUX KOIITIB,
3a0oproBanocTi KiieHra 31 cratu koMiciid 3a HagaHi baHkom mociyry, BIANOBIAHO 0 YKJIaJE€HUX 3
Knientom 10roBopiB, a TakoX KpeAUTHOI 3a00proBaHoCTi 32 J[0roBOpOM KpeAUTyBaHHS paxyHKy Ta
iHmmMu KpenutHumu noroBopaMu ykinaaeHumu 3 KitieHtom.

1.12. JTatoro Bunayi Kpenuty BBaskaeThCs IeHb CIMCAHHS KOMITIB 3 BiAMOBiAHOTO [ToTOYHOTO paxyHKy
JUIE KPEAWTYBaHHSA TIIOHAJ CyMy 3aJMIIKy KOIITIB HAa HHOMY B MEKaxX BCTAHOBIECHOTO JIIMITY
KpeIuTyBaHHs (YTBOPEHHSIM 3a00proBaHocTi 3a [IoTOUHUM paxyHKOM It KpeTUTYBaHHS) y 3B’ SI3KY 13
npoBeJeHHAM 3a [IoTouHuM paxyHKOM AJis KpeauTyBaHHs onepailii nepenodoayenoi n. 1.11. miei ['naBu
[TpaBun. Y momeHTy iHinitoBaHHA KiieHTOM BHIATKOBUX OIepalliii MOHaJ 3alWIIOK KOIITIB Ha
[ToTouHOMY paxyHKy B MeKax BCTaHOBJIEHOTO baHkoM niMiTy KpeauTyBaHHs, KTi€HT BIaCHUMU IisIMU
(KOHKJTIOZIGHTHO) MiATBEPKY€E CBOIO 30y 13 PO3MIPOM BCTaHOBJIEHOTO BaHKOM JMITY KpeTuTyBaHHS
Ha [ToTouHOMY paxyHKy JUIs KpeIuTyBaHHSI.

1.13. Knientr wmae mnpaBo BiaMoBUTHCh Bin onepxanHi Kpenuty (Kpenwuti) 3a JloroBopom
KpeAUTYBaHHS PaxXyHKY 4YaCTKOBO a0o0 B IOBHOMY 00CSI31.

1.14. bank Mae mpaBo (SIKIIO BiANOBiAHUN 000B 530K baHKy He mependayeHO 3aKOHOJAaBCTBOM
VKpaiHu) BCTAHOBHUTH JIIMIT KPEIUTYBaHHS y HYJIbOBOMY 3HaueHHI Ta/ab0 BiIMOBUTH KiieHTy y
HananHi Kpenuty (KpenutiB) 3a JloroBopoM KpeAMTyBaHHS paxyHKy Ta/ab0 BHMaraTtd IMOBHOTO
norameHHs 3a00proBaHocTi 3a JIoroBOpoM KpeIUTYBaHHS PaxyHKY, Y BHIIAAKY:

1.14.1. mpocTpoueHHs CIUIaTH MPOLEHTIB Ta/abo moBepHeHHs: Kpeauty (wactunu Kpenury) Ha moHan
30 (TpuALSTD) KaJeHIapHUX JHIB;

1.14.2 nasiBHOCTI OyIb-IKMX OOCTAaBMH, SIKi CBIT4aTh Npo Te, 1o Hananuit Kinienty Kpeaut (Kpeaurn)
He Oyzae noBepHyTO baHky;
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1.14.3 nepeBuIieHHS BCTAaHOBJIEHOTO JOrOBOPOM KpeaUTyBaHHS PaxXyHKY JIIMITY KPEIUTYBaHHS;
1.14.4 nopyeHHs icTOTHUX YMOB J[OrOBOpY KpeIuTYBaHHS PaXyHKY:

1.14.4.1 namanss 1u1st 3M1IMCHEHHS IJIATEX1B IOKYMEHTIB, 10 HE BiJIITOBIIaI0Th BUMOTaM 3aKOHOaBCTBA
YKpaiHu Ta BCTAHOBJICHUM B baHKy IIpaBuiam;

11442 nupencraBnenHss  Kimientom 'y  baak  gms  orpumanns  Kpemuty  (KpenutiB)
JIOKYMEHTiB/iH(pOpMaIlii, 10 BUSBUINCH HEJOCTOBIPHIMH;

1.14.4.3 wueBukonanHs KiientoM Oyap-sKuX IHIIMX 3000B’s3aHb, NependadeHux JloroBopom
KpEAUTYBaHHS PAXyHKY;

1.14.4.4 nopyueHHs KpUMIHAIBHOTO MPOBaKeHHs 1poTh KitieHTa,

1.14.5. naknaneHHs apemry Ha Kot Ha [lorouHoMy paxyHKy it KpeautyBaHHs KiieHTa;

1.14.6. BuHMKHEHHS NpocTpodeHUX moHaa 30 (TpUIIATH) THIB 3000B’s3aHb 32 IHIIUMH JIFOYHAMH
KpeAUTHUMU JoroBopamu ykiaaenumu Kiientom 3 bankowm;

1.14.7. cmepri Kitienra,

1.14.8. nepenbavuenomy 1. 2.7. miei 'nmaBu [IpaBu,

1.14.9. npuitaarta bankom, y Oyab-aKuil MOMEHTY, PillIEHHS PO MPUIUHEHHA KpeauTyBanHsa Kiienta
3a JloroBopoM KpenuTyBaHHSI paxyHKy, 0e3 000B's3ky banky namaBatu KitieHTy OOIpyHTYyBaHHS
MiJICTaB MPUAHATTS Takoro pimeHHs baHky.

1.15. OcobnuBi yMOBH, OB S3aHI 13 HAKJIAJECHHSIM apemTy Ha KomTH Ha [loTouyHOMY paxyHKY st
kpeautyBanHs Kiienra, 3a HasBHOCTI 3a0oproBaHocti Kiienra nepen bankom:

1.15.1 V Bunanxy, HakJIaeHHs apemity Ha kot KiienTa, 1o 00:1ikoBy0ThCS Ha IloTOYHOMY paxyHKY
st kpeautyBanss Kitienra (1. 1.14.5 niei ['naBu [IpaBuin), 3a HasiBHOCTI 3a00proBanocTi KimienTta nepen
bankoM 3a JoroBopoMm KpenuTyBaHHSM paxyHKY, B IEHb HAKJIa/ICHHS apeliTy, BUaadya HOBUX KPEIUTIB
3a JIoroBOopoM KpeauTyBaHHSIM paxyHKy NPUIHHAETHCS, JIMIT KPEOUTYBaHHS BCTAHOBIIOETHCS Y
HYJbOBOMY 3HAY€HHI, a HasBHa 3a0oproBaHicTh KilieHTa mepeHOCUThCS Ha PaxyHOK OOJIKY
KOPOTKOCTPOKOBHX KpeauTiB/mpoueHTiB. [Ipu nmpomy 30epiraeTbcsi po3moais 3a00proBaHocTi Ha Tij0
Kpeauty Ta npoiieHTH 3a iioro KOPUCTYBaHHSM, SIKUW ICHYBaB HA MOMEHT B1JITIOBITHOTO MTEPEHECEHHS.
1.15.2 Axmo npotsirom 30 (TpUALATH) KaJIEHAAPHUX IHIB BiJ] MOMEHTY HaKJIaIEHHS apelTy Ha TPOIIOBi
komtu Kiienra Ha [ToTouHOMY paxyHKY 1715l KpeAUTYBAaHHS Ji apeIITy IPUIHHSETHCS, 3a00proBaHICTh
Knienra noBepraetbcs baHkoM 3 paxyHKy 00J1iKy KOPOTKOCTPOKOBUX KPEAUTIB/IIPOLIEHTIB Ha 00JIIK 3a
[TorouHUM paxyHKOM JUIsi 3IIHCHEHHS KPEeIWTYBaHHS, KPEAUTYBaHHS PAaxXyHKY IOHOBIIOETHCS Ha
YMOBaX, SIK1 J15JTM HA MOMEHT HaKJIa/IeHHS apelTy.

1.15.3 Axmo npotsrom 30 (TpUALATH) KaJIeHAAPHUX IHIB B1J] MOMEHTY HaKJIaJIEHHS apelTy Ha TPOIIOBi
komtu Kiienra Ha [loTouHOMY paxyHKY /sl KpEAMTYBaHHS apellT Jdis apelTy He Oyjae NpUIuHeHa,
3aboproBanicTe KiienTa 3a JIoroBopoM KpeAUTyBaHHS PaxyHKY, sika IepeHeceHa Ha paxyHOK OOJIiKYy
KOPOTKOCTPOKOBUX KPEIUTIB/IPOLEHTIB Ta MPOLEHTH 3a KopUcTyBaHHA Kpeaurom mimmsrae criaTi
KnienTom Bripogosx He Oinpine HiX 12 (qBaHAALATH) KaTCHIAPHUX MICAIIB 3 MOMEHTY HakJIaJeHHS
apemry (m. 1.14.5. uiei I'masu [paswn).

1.15.4 IlpoueHTHa CcTaBKa 3a KOPHUCTYBaHHS KPEIUTOM, SKUIl OOJIKOBYETHCS Ha PaxyHKY OOMIIKY
KOPOTKOCTPOKOBHX KpPEIMUTIB/TIPOLIEHTIB, BCTAHOBIIIOETHCS y PO3MIpi, SKUH BU3HaYeHUU J[oroBopom
KpeIUTYyBaHHS PaxXyHKY, METOJl HapaxXyBaHHS BiJICOTKIB BCTAHOBIIIOETHCS BIAMOBITHO MO M. 2.2 Ii€l
I'maBu IIpasur.

1.15.5 KuieHT crimauye npoleHTH 3a KopucTyBaHHS KpennTom, sikuit 00711KOBYETHCS HA PaXyHKY OOIIKY
KOPOTKOCTPOKOBHX KpPEIMUTIB/TIPOLIEHTIB, — IIOMICSIYHO B MOPAIKY, nependaueHoMy 1. 2.4 uiei ['naBu
[TpaBui. [IpoueHT 3a octaHHId Micslb KOpUCTyBaHHA KpenuTom, skuil 0OIIKOBY€EThCS HA PAXYHKY
00JIiKy KOPOTKOCTPOKOBUX KPEAUTIB/TIPOIEHTIB, CIIA4ylOThCs KIiEHTOM B MOMEHT TIOBHOTO
noramieHHst 3aboprosanocti 3a TakuM Kpemutom. KiieHT Mae mpaBo moracutu 3a00proBaHICTh 3a
KpenuTtoMm, skuii 00MIKOBY€EThCS Ha paXyHKY OOJNIKY KOPOTKOCTPOKOBHMX KpPEAMTIB/TIPOLIEHTIB B Oy/1b-
SAKUII MOMEHT J0 MOMEHTY CIUIMBY 12 (ABaHAaUATH) KaJ€HAAPHUX MICSIIB 3 MOMEHTY HakjaJeHHS
apemry (1. 1.14.5. uiei I'naBu Ipasun).

1.15.6 Kuient 3milicHIoe morameHHs 3a00proBaHOCTi (Tila, MPOLIEHTIB, IHIIMX IUIATEXKIB), sKa
00JIIKOBY€ETHCSI HA PaXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEAUTIB/TIPOIICHTIB IIUITXOM BHECEHHSI KOIIITIB
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Ha paxyHOK banky, pekBizutu sikoro bank nosigomisie Kimienty He mizHime 31 (TpuansTh mepuioro)
KaJICHJapHOTO JHS BiJl MOMEHTY HAKJIaJeHHS apemry Ha rpomioBi komtu Kiienta Ha Ilotounomy
pPaxyHKy JUId KPEAWTYBaHHS (SKIIO apemTt He Oynae npunuHeHo). [ToBimomMiIeHHS Tpo pPEKBI3UTH
BKa3aHOTO y IboMy miamyHkTi IIpaBun Paxynky banky 3aificHIO€TBCS OIHUM abo JeKiTbKOMa i3
crioco0iB (Ha po3cyn banky), siki nepeaodadeni m.mi. 1.9.1-1.9.3, 1.9.5 uiei ['maBu [IpaBun.

1.15.7 ¥V pa3i npoctpouenHss KiieHToMm mnorameHHsSM 3a00proBaHocTi (Tija, MPOIEHTIB, iHIIUX
IJIaTeXIB), s’IKa OOJIKOBYETHCS Ha PaxXyHKY OOJIKY KOPOTKOCTPOKOBHX KPEIUTIB/TIPOIEHTIB, KiieHT
HECe BIAMOBIJANBHICTD, Iepeadaueny 1. 4. miei ['masu [IpaBu.

1.15.8 V pasi macranss iHmmMX obcraBuH, nependadenux 1. 1.14 miei ['naBu [IpaBun, bank mae nmpaso
BUMaraTd IIOBEpHEHHs 3aboproBaHocTi 3a KpemuTom, sikmii OONIKOBYETHCS Ha PaxXyHKY OOJIIKY
KOPOTKOCTPOKOBUX KPEAUTIB/TIPOIICHTIB JOCTPOKOBO, B MMOPSJIKY, BU3HAYCHOMY IL.1I. 3.6.-3.7 1i€i [1aBu
[IpaBui.

1.15.9 Tumi nmpaBOBiTHOCWHU, TIOB s3aHI 13 IMOTAIICHHSIM 3a00pPTrOBaHOCTI (TLA, MPOIEHTIB, 1HIIUX
IUIATeXIB), sAKa OOJIKOBYETbCA Ha pPaxyHKYy OOJIIKY KOPOTKOCTPOKOBUX KpPEIUTIB/IPOIIEHTIB,
peryioThes MU [IpaBuiiaMu Ta 3aKOHOJJABCTBOM Y KpaiHH.

1.16. bank, BmpomoBxk aii JloroBOpy KpeAMTyBaHHS paxyHKy 3IIHCHIOE MEpIOAMYHY OI[HKY
KpeAUTOCTIPOMOKHOCTI KiTieHTa BIAMOBIIHO A0 BHYTPIIIHIX HOPMAaTUBHUX JAOKyMeHTIB banky, ane He
pijIIe oJTHOTO pa3y Ha piK.

2. PO3PAXYHKU MI'’K CTOPOHAMMU

2.1. 3a kopucryBanHs kpenutoM KiieHT crutadye BaHky mpomeHTH/KOMicii/iHIn miiaTexi, BU3HAYeHI
yMoBamu J[oroBOpy KpeauTyBaHHs paxyHKY (30kpema, Tapudamu banky).

2.2. IlponeHTH 3a KOPUCTYBaHHS KPEAMTOM HAPaXOBYIOTHCS LIOJCHHO HAa CyMy 3a00proBaHOCTI 3a
Kpeautom 3a metogom “haxt/360” (pakTuyHa KUIBKICTH THIB y MicCsIli, ajie yMOBHO B poili 360 1HiB) 3
nust Bugadi Kpenuty 1o nus noBepHeHHs: KpenuTy B moBHOMY 00cs131, SIKIIO 1HIIE HE BUIIMBAE 3 YMOB
JloroBopy KpeuTyBaHHS PaxyHKY.

2.3. 3a KOpHUCTYyBaHHSl KPEIUTHUMH KOUITAMHM HPOTSATOM OJHOIO OIEpaIifHOro IHS MPOLEHTH He
HapaxOBYIOThCA.

2.4. Kimienr cmmauye banky mpomentu 3a kopuctyBaHHs Kpemaurom (Kpemumramm) He misHimme
OCTaHHBOTO POOOYOTO JHS MICSIL, HACTYIHOIO 3a MICALEM B SIKOMY BiaOyJocs HapaxyBaHHS
npoueHTiB. KilieHT BUKOHY€E cBOi 3000B’A3aHHSI 10 TOBEPHEHHIO KPEIUTY, CILUIATH MPOIEHTIB, KOMICIH,
IHIINX TUIATEXKIB, HEYCTOWKH IUISIXOM IepepaxyBaHHs Ta/ab0 BHECEHHS I'OTIBKOIO KOIITiB Ha [ToTounnit
paxyHOK JJIsi KpeIUTyBaHHs, BU3HadeHu# Jlonatkom 1o 3assu-JloroBopy.

2.5. V pa3i 3MiHM 3aKOHOJABCTBa YKpaiHM IIOAO 3AIMCHEHHS KPEeAUTyBaHHs, OOJIKOBOI CTaBKH
HanionaneHoro banky VYkpaiHu, iHIIMX €KOHOMIYHHMX YMOB, IO BIUIMBAIOTh Ha LIHY KPEIUTHHUX
KOIUTiB, baHK Mae mpaBo iHILIIOBATH 3MiHY PO3Mipy HPOIEHTHOI CTaBKU 3a KPEAMTOM, MHUCHMOBO
MOB1AOMUBIIN 1po 1€ KilieHTa peKOMEH1I0BaHUM JIUCTOM.

2.6. Kuient 3000B's3anuii mpotsrom 14 (4oTMpHaAUATH) [AHIB Big JaTH HalicaaHHsS baHkom
noBigomieHHs (1. 2.5. uiel ['naBu IlpaBun) 3’aButuck y bank ans yknagaeHHs BianosigHoro JlogaTtky
1o 3asaBu-J{0oroBOpy B 4aCTHHI 3MIHM IPOIIEHTHOI CTaBKH.

2.7. Tlpn Hesromi Kitienta 3 mpomoswiiero banky Ha 3MiHY po3Mipy TpPOIEHTHOI CTaBKH Ta/abo,
He3’ siBiieHH1 Kimienta y baHk, B mopsaky Ta B CTpok BcTaHoOBJieHUH 11.2.6. miei ['maBu IIpasun, Kiient
3000B's13aHuil B 15-71eHHMI CTPOK 3 uacy HajicianHs bankom mnoBimomseHus (m. 2.5. Tlpaswui),
NOBHICTIO MOBepHYTH cyMy Kpenuty (KpeauTiB) Ta criaTuTH MPOLEHTH, KOMICIT 3a KOPUCTYBaHHS
Kpeaurom (Kpenuramu) Ha AeHb MOBEpHEHHS. Y pa3l HEBUKOHAHHS BUMOT LIbOTO MyHKTY [IpaBui, TimMiT
KpeIuTyBaHHS 32 JJoroBopoM KpeluTyBaHHS paxXyHKY BCTAHOBJIIOETHCS Y HYJbOBOMY 3Ha4€HHI, a BCS
3aboproBaHicTh KitieHTa BBaXKAETHCS TPOCTPOUCHOIO.

2.8. KiieHT BUKOHYE€ CBOi 3000B’13aHHS 110 TOBEPHEHHIO KPEUTY, CIUIATH MPOLIEHTIB, KOMICiH, IHIINX
I1aTexi, BCTAaHOBJIEHUX J[OroBOpoM, HEYCTOWKHM LUISIXOM IepepaxyBaHHsS y Oe3roTiBKOBiH ¢opmi
Ta/a00 BHOCHUTH TOTiBKOIO B bank Ha PaxyHok, Bu3HaueHuii ymoBamu Jlorosopy.

2.9. Hnsaxom mignucanHs 3asBu-/{oroBopy KiieHT miaTBepmkKye CBOE O3HAMOMIIEHHS Ta 3TOMy 3
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HACTYITHUMH 3aCTEPEKEHHSAMHU CTOCOBHO OOUMCIICHHS PeaibHOI PIUHOI IPOLIEHTHOI CTaBKHU, 3arajlbHUX
BUTPAT 3a CHOXXHBYMUM KPEIUTOM Ta CYKYIHOI BapTOCTI CHOXHBYOTO KPEIUTY, BHJIAHOTO HA MiACTaBl
JloroBopy KpeAuTyBaHHS PaxyHKY:

2.9.1. Hasemeni y BignosimHomy Jlomatky a0 3asBu-ZloroBopy oOYHCICHHS pealbHOI PIYHOL
IPOLIEHTHOI CTABKH Ta OPIEHTOBHOI 3arajibHOi BapTOCTI KpeauTy i KiieHTa € penpe3eHTaTUBHUMU Ta
0a3yroTbcsi Ha oOpaHux KilieHTOM yMOBax KpenuTyBaHHS, BHKJIAJCHHUX Yy JloroBopi KpeauTyBaHHS
PaxyHKY.

2.9.2. Jlns po3paxyHKy peaJbHOI PiYyHOi MPOLEHTHOI CTaBKH, Ta 3arajJibHOi BapTOCTI KPEAUTY JUIS
Kiienra 3a /loroBopom KpeauTyBaHHS PaxyHKY BpPaXOBY€ThCSl HACTYIIHE:

3arajibHi BUTpPATH 3a CIIO)KMBYMM KPEAUTOM PO3PAXOBYIOTHCS 13 MPHIIYIIEHHS, MO 0 iX CKIaxy
BKJIIOYEHO B1JICOTKM 32 KOPUCTYBaHHS KPEIUTOM, a TAKOXK IUIATEXI 3a CYIyTHI MOCIYTH KPEAUTOIABLSA
(banky), moB's13aHi 3 OTPUMAHHAM, 0OCITYTOBYBaHHSAM Ta MMOBEPHEHHIM KPEIUTY.

2.9.3. PeanpHa BiJICOTKOBAa CTaBKa pO3paxoBaHa 13 MpuIymieHHs, mo KiieHT Oyne KopucTyBaThcs
BCTAHOBJICHUM JIIMITOM KPEIUTYBaHHS MPOTATOM OJHOTO POKY.

2.9.4. CykynHa BapTICTh KpeIUTY pO3paxoBaHa BUXOJSYM 13 MPOTHO3Y BUKOPUCTAHHS MaKCHUMaJIbHOT
CYMHU JIiMITy KpenuTyBanHs KirieHToM nipotsroM 12-Tu MicsIiB KpeAUTYBaHHS.

3. HOPAIOK IIOBEPHEHHSA KPEIUTY

3.1. Kuient (cnamkoemenb/cnankoemii Kiienra y Bumaaky, nependoaueHomy m. 1.14.8 wiei 'nau
[TpaBuit) 30008’ s13anuii (30008 a3an1) moBepHyTH Kpeaut (Kpenutn) y moBHOMY 00cs31 Ta B OPSIKY,
BU3HAaYeHOMY IMMHU [lpaBmiamu (SKIo iHIIMK TMOPSIOK HE BKa3aHO y moBimomiieHHI banky abo y
BignoBiAHOMY mTyHKTI nux IlpaBmi), He mi3uime 30 (TpUALATH) KaleHAAPHUX OHIB 3 MOMEHTY
HanpaBieHHss bankom moBigomienHs Kiienty (cmaakoemiro/cmagkoeMipsiM KirieHTa y BHIAAKY,
nependaueHomy mm. 1.14.8 uiei I'masu [IpaBuin) npo HacTaHHS mijacTaB, nependaveHux m. 1.14. (kpim
. 1.14.5 ranm. 1.14.9.) wiei ['naBu [IpaBui. Y Bunaaky HacTanHs 00CTaBuH, nepeadaueHux mi. 1.14.5
uiei I'masu IIpaBun, Ctoponu kepyrotbes 1. 1.15 uiei ['maBu [IpaBui.
3.2. IIponenTr/Komicii/iHmi ruratexi 3a JJoroBopom KpeauTyBaHHsS paxXyHKY MOXYTh OyTH CIUIadueHi
Knienrom 3a paxyHok Kpenuty, misixom iHiniroBanHsa KitieHTom BuaatkoBux onepaiiiii 3a [Totounum
PaxyHKOM JIJIsl KpEAUTYBaHHS a00 B MOPSAKY IOTOBIPHOTO criucanHs, nependadenoro Pozaiiom I mux
IIpaBuir.
3.3. Skmio Oynb-sIKui TEpMIH 3/11HCHEHHS TUIaTeXiB 3a JIoroBOpoM Mpumagace Ha BUX1THHUM, CBITKOBUIA
a0o 1HIMI HepoOounii 1eHb, TO MIaTeX1 MOBUHHI OyTH 3/11HCHEH] y MonepeHii podounii 1eHb.
3.4. TIloramenns 3aboproBaHocTi 3a J[OroBOpoM 3IIHCHIOETHCS MO Mipl HAAXOJKEHHS KOIITIB Ha
paxyHOK, Bu3HaueHuil y Jlonatky no 3asBu-/{oroBopy y HacTynHii 4eproBocCTi:

3.4.1. Y nepuiy 4epry:

3.4.1.1. IIpocTpoueHi miaTexi 1o crjarti NpoLeHTIB 3a KopucTyBaHHs Kpeaurowm;

3.4.1.2. IIpocTpoueHi matexi no noBepHeHHio Kpenuty (ocHoBHOTO O0pry)

3.4.2. Y npyry 4epry:

3.4.2.1. IToTouHi miaTexi Mo CIjIaTi HApaXOBaHUX MPOLIEHTIB 3a KOpUcTyBaHHsA Kpeaurom;

3.4.2.2. [lotouHi muaTexi o nosepHeHHIo Kpenuty (ocHOBHOTO 60pry);

3.4.3. Y TpeTio uepry:

3.4.3.1. IlpocTpodeHi miaTexi Mo crjari KoMicii Ta IHIIMX IUIaTexXiB, ki nepeadaveHi loroBopom
KpPEeIUTYBaHHS PaXxyHKY;

3.4.3.2. TloToyHi muaTexi Mo cIulaTi KOMICii Ta 1HIIMX MJaTexiB, siki nmepeadaueHi JloroBopom
KpPEeIUTYBaHHS PaXxyHKY;

3.4.3.3. [lens, mrpadu Ta iHII BUAU HEYCTONKY;

3.4.3.4. locTpokoBi muiatexi no nosepHeHHio Kpeaury (ocHoBHOTO 60pry).
3.5. CropoHu He BIIpaBi caMOCTiHO 3MiHIOBATH BCTAHOBJICHY YE€ProBiCTh MOTralieHHs 3a00proBaHOCTI.
VY Bumanaky HagxokeHHs Big KilieHTa KOIITIB 3 MPU3HAYCHHSM TUIATEXKY, SIKE TIOPYIIYE BCTAHOBICHUN
BUIIIE MOPSAIOK MorameHHs, bank mpoBoauTh morameHHs 3aboproBaHocti KiieHTa BiAmoBigHO 10
noyioeHb MyHKTY 3.4. miei ['nasu [IpaBui, He3anexxHo B BkazaHoro KirieHTa mpu3Ha4YeHHS TUIATEXKY.
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3.6. bank y Bunaakax, nependoaueHux m.1.14. (xpim . 1.14.9.) miei I'maBu [1paBun, BrpaBi BUMaratu
MOBEPHEHHSI KPEAMTYy, MPOLEHTIB Ta IHIIMX HAJISKHUX [0 CIUIATH IUIaTexiB 3a JloroBopom
KpEAUTYBaHHS paxyHKy, Ipo 1o noBigomisie KiieHTta y cmocib, 1mo aae 3MOry BCTAaHOBUTH JaTy
BiJIITPABIICHHS MMOBITOMJICHHS (ITMCHMOBE TOBIIOMIICHHS MOIITOK HA anpecy KilieHTa, €lIEKTPOHHOIO
nommToro Ha e-mail Kitienra, cmc-nioBimominenasm Ha Pinancosuit Homep tenedony Kimienra). Bkazane
y upoMy myHKTI [IpaBui MOBIIOMIJICHHS HampaBlseTbes Ha ajpecy/e-mail/dinancoBuit HoMep
tenedony, ski 3a3HadeHi KiienToMm y mokymeHTax, mojganux baHky (30kpema, aje HE BUKIIOYHO, Y
BignoBigHOMY Jlonatky mo 3asBu-/loroBopy (akTyalbHOMY Ha JaTy BiAMOBITHOTO IMOBITOMIICHHS)).
3.7. Kiient 3000B’s3aHuid yrponoBx 30 (Tpumisary) OaHKIBCBKUX JHIB 3 MOMEHTY HamlpaBJICHHS
bankom BianoBigHOro moBigoMieHHs, noBepuytu Kpenut (Kpeautn), mporeHTu, KoMicii, HEyCTOUKY
Ta 1HINI HaJIeXHI 10 CIUIaTH IuiaTexi 3a JloroBOpoM KpeAuTyBaHHS paxyHKY. Y pa3l HeloramleHHs
Krientom KpenuTHO1 3a00proBaHOCT] y CTPOK BU3SHAYCHUN MM ITyHKTOM [IpaBui, TiMIT KpeuTyBaHHS
3a JIoroBOpoM KpeAUTYBaHHS PaXyHKY BCTAHOBJIIOETHCS Y HYJIbOBOMY 3HAa4Y€HHI, a BCS 3a00proBaHICTh
KitienTa BBa)Ka€THCS IPOCTPOUCHOIO.

3.8. Iloramenns 3a6oproanocti 3a Kpenurom (Kpenuramu), HapaxoBaHUMH MTPOIICHTAMH, KOMICIsIMH,
IHIIMMU TIJIATeKAMH, a TAKOK MOXKIIMBOI HeycToWku (mTpady, meHi) 3a JloroBopoM KpeauTyBaHHS
paxyHKy MO>Ke 3/1ilicHIOBaTUCSI BaHKOM IIIIXOM JIOTOBIpHOTO CIIMCaHHS 3 paxyHKiB KilieHTa y mopsaky
nepenbauenomy Pozninom 111 ux [TpaBuo.

3.9. Kuient mae npaBo npotarom 14 (4oTUpHAALSTH) KaleHIAPHUX JHIB 3 AHS yKiIaaeHHs J[oroBopy
KpPEeIUTYBaHHS paXyHKy BIIMOBUTHCS Bix Takoro JloroBopy 0e3 MOSICHEHHS NPUYHH, Y TOMY YHCII B
pa3i OTpUMaHHA HUM TIpomoBuUX KomrTiB. [Ipo Hamip BiaMoBuTHCS Big JloroBopy KpeauTyBaHHS
paxysaky Kiient nmoBigomisie bank y nmucpMoBiit popmi 0 3aKiHYEHHS 3a3HAYEHOTO y bOMY ITYHKTI
[TpaBui cTpoky. YrpoaoBx 7 (ceMu) KaleHAApHUX AHIB 3 JaTH MOJaHHS MHUCbMOBOTO MOBITOMIICHHS
npo BiaMOBY Bix JloroBopy kpenuTyBaHHs paxyHKy KiieHT 3000B’s13aHMi mOBepHYTH baHKy rpomosi
KOIIITH, OJIepKaHi 3ri1HO 3 J[OrOBOpOM KpeauTyBaHHS PaXyHKY, Ta CIUIATUTH MPOILICHTH 32 MePioJl 3 THS
OJIepYKaHHS KOIITIB JI0 IHS iX MOBEPHEHHS 32 MPOICHTHOIO CTaBKOIO, BCTAHOBJIICHOIO Y BiJIIOBITHOMY
Honatky no 3asasu-Jlorosopy.

3.10. Kimient mae npaBo B Oynb-sIKHHi MOMEHT IMOBHICTIO MOTAaCHTH 3a00proBaHicTh 3a JloroBopom
KpeIMTYBaHHS PaxyHKy Ta Mianucatu BianoBigHui JJonatok 1o 3asBu-Zlorosopy, skuM nependadutu
OJIOKyBaHHS JIIMITY KpPEOUTYBaHHS, TOOTO BCTaHOBJIEHHS JIIMITY KpeOuTyBaHHsS 3a JloroBopom
KpEeIMTYBaHHS PaxXyHKY y HYJbOBOMY 3HAa4€HHI (IPUIIMHUTU KPEAUTHI MPaBOBIAHOCUHU 3 bankom) 3a
YMOBH T ITBEP/HKEHHS TIOBHOTO TIOTAIIEHHsI 3a00pTOBaHOCTI 3a JlorOBOpOM KpEIUTYBAaHHS PaxyHKY .
3.11. TloramenHs 3a0oproBaHocTi 3a J[oroBOpoM KpeIuUTYBaHHS PaxyHKy Moxe OyTu 3[ilicHeHe
TPETIMH 0cOOaMH.

4. BIAITIOBIJAJIBHICTbD

4.1. 3a HecBoeyacHe BUKOHAHHS IPOIIOBUX 3000B’s13aHb 3a J|oroBopom kpeauTyBaHHs paxyHKy KitieHT,
KpiM BiamKoJyBaHHs baHky 30MTKIB, crlauye MHEHIO B pPO3Mipi MOABIHHOI OOMIKOBOI CTaBKU
HanionaneHoro 6anky Ykpainu, sika Jisija B epioJl MPOCTPOUEHHS, PO3PaX0OBaHOI BiJl CyMH KOXHOIO
HECBOEYACHO BUKOHAHOTO I'POIIOBOrO 30008 si3aHHs KilieHTa, 32 KOXKEH JIeHb MPOCTPOUYCHHS BiJl AaTH
BUHUKHEHHS [TPOCTPOYECHHS JI0 IaTH, 110 Mepelye aaTi norameHHs 3aboproanocti Kiienra.

4.2. Po3mip meHi, HapaxoBaHoi KiieHTy Ha miacraBi JloroBopy KpeauTyBaHHsS paxyHKY, HE MOXKe
nepeBunryBaTH 15% (BiICOTKIB) BiJl CYMH HECBOEYACHO BUKOHAHOTO TPOIIOBOTO 3000B " I3aHHS.

4.3. CykynHa cyma HeycToiku (mTpad, meHs), HapaxoBaHa 3a MOpYLIEHHsS 3000B’s13aHb KirieHTa Ha
nifcTasi JloroBopy KpeauTyBaHHS paxXyHKY, HE Moxe nepeBulryBatu 50% (I iTaecaTy BiJICOTKIB) BiJl
CyMu HaiOimbIIoro JiMiTy KpeautyBaHHs KilieHTa, BHM3Ha4YeHOro BIAMOBITHUM JloroBopom
KpPEeIUTYBaHHS PaXyHKY.

4.4. 3a HeBUKOHAHHS B3ATUX Ha ceOe 3000B’s13aHb N0 noBepHeHHI0 Kpenuty (Kpenutis) Kitient, kpim
CIUIaTU TE€HI1, BiAIKOAOBYe baHKy 3amopisiHi 30MTKH B MOBHOMY OOCS31, B TOMY YHUCHI W YNyIIEHY
BUTOJY.

4.5. CTOpoHU TOMOBUJIUCH, IIIO CTPOK IMMO30BHOI JABHOCTI /ISl CTATHEHHS HEYCTOUKH (mTpady, neHi), 3a
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JloroBopoM KpeauTyBaHHSI PaxyHKY, MPHUPIBHIOIOTHCS O CTPOKY IMO30BHOI JaBHOCTI BCTAaHOBJIEHOI
3aKOHOM JJIs1 OCHOBHOT BUMOTH 32 KPEIUTHUMHU TPABOBITHOCHHAMHU.

5. OCOBJIMBI YMOBH

5.1. KpeauTtHi paBOBiTHOCHHH JIFOTH 10 TOBHOTO BUKOHaHHS CTOpoHaMu 3000B’s3aHb, BU3HAYCHUX
JIoroBopoM KpeiuTyBaHHS PaXxyHKY.

5.2. Bynp-siki 3MiHM 1 JONMOBHEHHs 10 JloroBopy KpeaMTyBaHHS PaxyHKY BHOCSTHCSA, B TOPSIKY
nepeabdayeHoMy J[oroBopom KpeauTyBaHHS PaxyHKY.

5.3. He BBaxkaeTbcs 3MiHOIO YMOB JlOoroBOpy KpeAMTyBaHHS paxyHKy 3MmiHa Homepy Ilorounoro
PaxyHKY JUld KpeAUTYBaHHA B CUJTy BUMOT 3aKOHO/IaBCTBa YKpaiHu. 3MiHa HoMepy [ToTouHoro paxyHky
JUI KPEAUTYBaHHS 31MCHIOETHCS IUISIXOM HarpaBiieHHs bankom KiieHTy moBigomileHHS, OIHUM i3
croco0iB, nmepeadoadenux nir.-mm. 1.9.1-1.9.3 . 1.9. wiei ['naBu [Ipasur.

5.4. KpenuTHi npaBOBIIHOCHMHM MOXYTh OYTH NPUIUHEHI B TOPAIKY, BCTAHOBICHOMY LIUMHU
[TpaBumamu.

5.5. IlpunuHeHHs KpeIUTHHX TNPABOBIIHOCHH 3 iHimiatuBu KilieHTa MOXIMBE IMIIE 32 YMOBHU
BUKOHaHHs KilieHTOM Bcix 3000B’s13aHb 3a JloroBOpOM KpeUTyBaHHs PaxXyHKY LHUIIXOM O€3roTiBKOBHX
nepepaxyHKiB a00 BHECEHHSIM T'OTiBKH yepe3 Kacy banky Ha [ToTounuil paxyHOK AJIst KpeUTYBaHHS.
5.6. Tlonsatrst «/loroBip KpeauTyBaHHS paxyHKY» IOLIMPIOETHCS TAaKOX Ha [il04i HAa MOMEHT
3anpoBapkeHHs J[oroBOpH Mpo BCTAaHOBJICHHS JIMITY KpeauTyBaHHs, ykianeHi go 01.03.2019 poky.
Taki J[oroBopH JIiI0Th B YaCTHHI, 1110 HE CylepeunTh yMmoBaM 1ux IIpaBur.

5.7. SIkmo craHoM Ha MOMEHT mianmucanHsa 3asBu-loroBopy y Kiienrta e mirounii JloroBip mpo
BCTaHOBJICHHS JIIMITY KpeIuTyBaHHs (aBToMatuyHuii oBepapadt), To CTOPOHHU, IIISTXOM MiAMUCAHHS
3asiBu-/{oroBOopy MOTOIMIKCS, IO 3 MOMEHTY HaOpaHHs YHHHOCTI 3asBor0-J[oroBopom, 30008 13aHHS
3a JIoroBOpoM Mpo BCTAHOBJICHHS JIIMITY KPEIUTyBaHHs (aBTOMaTHYHUI oBepApadT), BUKOHYIOThHCS
CropoHamu B IOpsAJIKY BU3HaueHOMY 3asiBoto-/{oroBopom, [IpaBunamu ta Tapudamu.

5.8. fkmo cranom Ha MoOMeHT mianucanHsa 3asBu-lloroBopy y Kiienra e piroumii [{orosip mpo
BCTAHOBJIEHHSI JIMITY KpEIUTyBaHHs, BIAMIHHMNA Bix JloroBopy mnpo BCTAaHOBIEHHS JIMITY
KpenuTyBaHHs (aBTOMaTWyHMU oBepApadT), To CTOPOHM MalOTh MpPaBO, UIIAXOM ITiMUCAHHSA
BianosiaHoro Jlonatky no 3asBu-/lorosopy, nomosurucs npo te, mo Kpeaur (Kpenutn), orpumanunii
Knientom 3a ymoBamMu JloroBopy KpeaWTyBaHHS paxyHKy, CIpsIMOBYIOTbCs baHkom Ha
pedinancyBanus 3aboproaHocti Kiienta 3 ykmagenum wmikx CrtopoHamu [loroBopoM 1po
BCTAHOBJIGHHS JIMITY KpeAWTyBaHHsA (BIAMIHHOTO BiJ JlOroBopy mpo BCTAHOBJIEHHS JIMITY
KpeAUTYBaHHS (aBTOMaTU4YHMI oBepapadT)). 3 MOMEHTY IOBHOIO MOramieHHs 3a00proBaHOCTI 3a
BIJIMOBITHUM J[OrOBOpOM MpO BCTaHOBJEHHS JIMITY KpeAMTyBaHHSA, — 3a3HaueHMid Jlorosip mpo
BCTAHOBJICHHS JIIMITY KpeIUTYBaHHs BBakaeThcsi CTOpOHAMH IPUITUHEHUM HaJICKHUM YHHOM. Bumaua
Knienty Kpenuty 3a JloroBopoM KpeauTyBaHHS paxyHKy [Ulsd TOTallleHHS 3a00proBaHOCTI 3a
BIJIMOB1THUM J[OrOBOPOM PO BCTAHOBJICHHSI JIIMITY KPEAUTYBAHHS 3/IIHCHIOETHCSI B OCTAHHIM JI€Hb JTii
JloroBopy mpo BCTAHOBJIEHHS JIMITY KpeIUTyBaHHs (BiAMIHHOrO BiJ J[oroBopy Nnpo BCTaHOBJIEHHS
JIMITY KpeUTYBaHHS (aBTOMAaTUYHUM oBepapadT)).

5.9. Skmo CropoHM He AifmIM 3roau oo pediHaHcyBaHHS 3aboproBaHocTi 3a JloroBopom mpo
BCTAHOBJIEHHSI JIIMITY KpeOUTYBaHHsA (BigMiHHOro BiJ JloroBopy ©pO BCTAHOBJIEHHS JIMITY
KpeIuTyBaHHs (aBTOMAaTUYHUN oBepapadT)) y mopsaky, BuzHaueHomy 1. 5.8. miei ['maBu IlpaBui,
BIJIOBIAHUIN JTIMIT KpeAUTYBaHHS 3a JJorOBOpOM PO BCTAHOBJICHHS JIIMITY KPEIUTYBaHHS HE MiJIsArae
IPO/IOBXKEHHIO, a JIOroBip PO BCTAHOBJICHHS JIMITY KPEIUTYBAHHS MiJUIATa€ MPUMTHUHEHHIO 3 MOMEHTY
noBHoro norauieHHs Kientom 3adoproBanocTi 3a TakuM J[oroBopom.
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TJIABA 4. BZIKPUTTS KPEJIATHOI JIHIT «<KPEJATHA KAPTKA»

1. YMOBH BIJIKPUTTS KPEIUTHOI JIHII «<KPEJIUTHA KAPTKA»

1.1. bank, nusaxom ykmaneHns 3 Kiienrom BiamosimHoro [orosopy - JloroBopy mpo BiIKpHUTTS
KpeauTHOI JiHil (Hagani - KpeautHoro moroBopy) mae mpaBo HagaBatu Kimienty Kpenur (Kpeantun) B
Mmexax [lorounoro smimity KpenutHoi miHii.

1.2. KpemuTHuii 10TOBip BBAXKAETHCS YKIAJACHUM 3 MOMEHTY mignucanHs CTOpOHAMH BiANOBIAHOTO
JlopaTKy mpo BIAKPUTTS KPEOUTHOI JiHii 10 3asBu-moroBopy (Hazaii — Jogartok) (y T.4 y MOPSAKY
nepeabauenomy 1. 1.19. Posainy 1 Ipasun).

1.3. bamk BcranoBmoe Kiienty Kpeautny minito ta Hamae Kiienty Kpemut (Kpemmtu) 3a
KpenutHuM 10roBOpOM, y BAJIIOTI Ta B MEkaX CyMH, SIKi BU3HAUCHI BiANMoBiAHUM J[ogaTKOM.

1.4, Ilorounuii mimit KpeauTHoi niHii HE MOXke mepeBuIyBaTi MakcumainbpHOro Jimity KpeautHoi
JIiHI1, BU3HAYEHOI'0 BiANMOBIIHUM Jl01aTKOM.

15. Kpemutr (Kpemutu) B Mexxkax KpenutHoi miHIT BHAAaeTbcs (BUIAIOTHCSA) HA CTPOK, SKHM
Bu3HaueHui BignoBimHuMm Jlomatkom. Tepmin (ctpok) KpeautHoi niHii, BU3HAaYeHHH BIAMOBIAHUM
JlonaTtkom, aBTOMaTHYHO MPOJOBKYETHCS HA HOBUH aHAJOTIYHUI CTPOK, SKIIO 10 MOMEHTY HAaCTaHHS
TepMiHY (3aKiHdeHHsI CTPOKY) Ail Kpeaurroi ninii Big KitieHTa He HaaiidIIUIa MICHMOBA 3asBa PO HaAMIp
npunuHUTH il KpenuTHoro moroBopy Ta BiacyTHi (He 3acrocoBaHi) bankom mifacraBu ams
npunuHenHs Bugadi Kpenuty (Kpenutie) B Mexax KpeautHoi ninii Ta/ab0 10CTpOKOBOTO MOBEPHEHHS
Kpenury (Kpeautie), Bumanoro (Bumanux) B Mexxax KpeautHoi niHii. HactanHs cTpoky (TepMiHy)
nosepuerHss Kpenuty (KpeautiB), B TOMy 4YMCli mpen’sBACHHS BaHKOM BHMOTH MPO JOCTPOKOBE
noBepHenHss Kpeauty (KpemutiB), Bumanux B Mexax KpenutHoi IniHii, — He TsrHe 3a co0oro
npunuHeHHs KpeauTHoro AoroBopy, SKIIO 3000B'si3aHHS 32 HUM HE Oy/iM HaJIeXHO BHKOHaHI
Croponamu.

1.6. fdxmo ixme He nepeadaderno KpemqutHum qoroopoM — natoro Bupadi Kpeauty BBaKaeThCs JeHBb
crucaHHs 3 BuU3HadeHoro baHkom paxyHky (paxyHKy s oOmiky 3aboproBaHocTi Kiienra 3a
Kpeautom) rpomoBrx KOmTIB (IMOBHICTIO a00 YacTKOBO) BiANOBIAHO A0 YMOB KpenuTHoro norosopy
(YTBOpEHHs CTPOKOBO1 3a00proBaHOCTI Ha BU3HAYEHOMY baHKOM paxyHKY).

1.7. KnieHT Mae npaBo BOpoaoBk 14 (HOTHpHAAIATH) KaJleHIAPHUX AHIB 3 AHS mignucanHs JlogaTky
BigMoBUTHCS BiJ KpeauTHoro noroBopy Oe3 MOSICHEHHS NMPUYMH, Y TOMY YMCIi, B pa3i OTPUMAaHHS
Knienrom rpomosux komris. I1po Hamip BinmoBuTHCA Bl KpenutHoro gorosopy KiieHt nosigomiisie
bank y nucbMoBii (popMi (ILIIIXOM MOJaHHS BIANOBIIHOTL 3asiBU 10 baHKy) 10 3aKiHUEHHS 3a3HaYEHOI0
y 1iboMy IyHKTI [IpaBun crpoky. Yrpoaosx 7 (ceMn) KajJeHIapHUX JHIB 3 1aTH MOJIaHHS MUChMOBOIO
NOBIAOMJIEHHSI Mpo BiAMOBY Big KpeautHoro poroBopy KiieHT 3000B’si3aHuii moBepHyTH baHky
Kpenut/Kpenutu, ogeprkani 3rigHo 3 KpeauTHuM 10TOBOPOM, Ta CIUIATUTH MPOIEHTH 3a TIEPIoJ 3 AHS
OJIep’KaHHS KOINTIB 0 THS iX MOBEPHEHHS 3a MPOIEHTHOIO CTaBKOIO, BCcTaHOBIeHOMO m. 1.3.2.3.2.1.
Honatky. Y Bunanky, nependadenomy mum myHkroMm Ilpasun IlineroBuit mepioz, nepeabaueHuit
n.1.3.2.3.2.2. JlonaTtky He 3aCTOCOBY€ThCS.

1.8. bank mae mpaBo NMPUIIMHUTH BUAauyy Ta/ab0 BHMaraTé JIOCTPOKOBOro MoBepHeHHs Kpenuty
(KpenuTiB), Bunanoro (Bunanux) B Mexxax KpeautHoi niHii, y HACTYITHUX BUMAJKaxX:

1.8.1. mpoctpouenns crutatu KiienTom npoueHTiB Ta/abo noBepHenHs Kpenury (vactunu Kpeaury);
1.8.2. HasBHOCTI 00CTaBHH, sIKi CBiAUaTh PO Te, Mo Haganui Kiieatosi Kpeaur He Oyie MOBEpHYTO y
CTPOKH (TepMiHH), BU3HaueH1 KpeauTHuM 10roBopoM, 30Kkpema, ajie He BUKIIIOYHO:

1.8.2.1. mamaHHs JUIS 3AIMCHEHHS IUIATeXKIB JOKYMEHTIB, IO HE BIINOBIJIAIOTh BHMOTaM
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3aKOHOJIaBCTBA Ta BCTAaHOBJICHUM B baHKy npaBuiam;

1.8.2.2. napanns Knienrom y bank st orpumanss Kpeaury nokymeHTiB/iHdopMartii, 1o BUSBHIUCH
HEJIOCTOBIPHUMH;

1.8.2.3. neBukonannss KiientoM 3000B’s3aHb, nepeadaueHNX KpenuTHUM JOrOBOpOM, IIMMHU
[IpaBunamu Ta/abo IHIIUMH TIOTOBOPaMHU;

1.8.2.4. orpumannsa Kiientom Kpenuty B iHmIi# (iHaHCOBiN ycTaHOBI 0€3 MOBiAOMIIEHHS PO 1€
banky;

1.8.2.5. iniuitoBanus npotu KiieHTa mpoueaypu 3a cripaBoio Mpo OaHKPYTCTBO a0 SKINIO 3arajibHa
mpocTpoueHa 3a0oproaHicTh KiieHTa repe TpeTiMu CTOpOHAMHU TIEPEBUIIUTH PO3MIpP 3a00proBaHOCTI,
nependaueHuii 3aKOHOABCTBOM SIK PO3Mip 3a00prOBAaHOCTI, MO € JOCTATHIM JUIsl 1HIIIFOBaHHS
IPOIEeyp 3a CIIPaBOIO PO OaHKPYTCTBO;

1.8.2.6. mopymeHHs KpUMIHAIBHOTO MPOBA/KEHHS TpoTH KitienTa;

1.8.2.7. neaxtuBamii Knieatom Kpenutnoi kaptku a6o BTpatn Kimentrom KpemutHoi xapTku, abo
3aBepiieHHs cTpoky nii KpenutHoi kaptku, abo BimmoBu KitieHTa Bif NMPOJOBXKEHHS CTPOKY il
KpenutHoi kapTku;

1.8.2.8. maxmageHHs apemty abo iHIIOro OOTSHKEHHS YM 3a00POHU Ha MOTOYHUN PaxXyHOK/KOIITH Ha
noTOYHOMY paxyHKy KiieHra;

1.8.2.9. BuHHKHEHHs mnpocTpouyeHux moHan 30 (TpuausaTH) AHIB 3000B’s3aHb 32 KpemuTHHM
JIOTOBOPOM (B TOMY 4YMCHi, ajlé HE BMKJIIOYHO MO0 HOrameHHs MIiHIMalnbHOTO OOOB S3KOBOIO
MICSIYHOTO TUTATEXY) Ta IHIIUMH AirounMu KpeautHumu moroBopamu ykiaaeHuMH Mk KiieHToMm Ta
bankowm;

1.8.2.10. cmepri Krienra;

1.8.2.11.3 immmx migctaB nependadeHnx KpenutHum moroBopom, rumu IlpaBunamu ta/abo YMHHUM
3aKOHOJABCTBOM.

1.9. V Bunanky npuitHsarta bankom pimeHHs npo BigMoBy Bin Buaaui Kmienty Kpemuty, 3 miacras,
nepenbauenux KpenutHum noroBopom Tta/abo mumu [lpaBun, Bank mUCBMOBO MOBiOMIIE TIPO Iie
Knienta, na Bumory Kiienra.

1.10. Hpunmunenns Bunavi Kpenuty (Kpenutis), nmependadene m. 1.8. miei I'maBu [IpaBu, BinOyBaeTbes
HUIIXOM BcTaHOBJeHHs [lotounoro mimity KpeautHoi miHil y HyJIbOBOMY 3HA4Y€HHI Ta OJIOKYBaHHS
IPOBEJCHHS BUJIATKOBUX OMepallli Ha MOTOYHOMY paxyHKy KitieHTa, kpiM BHJATKOBUX oOmepauii i3
crHcaHHs Ha KopucTh banky 3a6oproBanocti 3a KpeuTHUM 10roBOpOM.

1.11. bank mae mpaBo 3aiiichutu THM4acoBe brnokyBanHs BITK (KpeanTHOl kapTku) - y BUIAIKy
BUHUKHEHHA y KitieHTa npoctpoueHoi 3aboproBaHocti 3a KpequTHUM 10roBOpOM TPHUBAJIICTIO MOHAJ
30 (TpuaUSATH) THIB.

1.12. bank mae mpaBo 3aificautu noctiiHe brokyBanus BIIK (KpenuTHOi kapTku) - y BUMAIKy
BUHUKHEHHA y KilieHTa npoctpoueHoi 3a00oproBaHocTi 3a KpeIuTHUM TOroBOpOM TPHUBAIICTIO MOHA]
120 (cTo nBaalsATH) IHIB.

1.13. Hlnsixom mianucanHs BignosigHoro Kpenutaoro norosopy Kitient nopydae banky:

1.13.1. y pa3i HacTaHHs OyAb-IKOr0 BUNa/IKy, nepeadaderoro 1. 1.8. uiei ['naBu [1paBui, - 3nilicHIOBaTH
JIOTOBIPHE CIIMCAHHSI BCIX TPOIIOBUX KOIITIB, 1110 HasiBHI Ha [loTouHOMY paxyHKY, ajie He OUIbLIEe CyMH,
1o BianoBigae po3Mipy [lotounoro mimity KpenuTHoi miHii, cTaHOM Ha KiHEIb JHs, HAa TMOTAIlIeHHS
3a0oproeaHocTi 3a KpenuTHuM 10roBopom.

1.13.2. criucyBatu 3 OyAb-KOro mMOTOYHOro paxyHkKy KiieHTa, Bigkpuroro y baHky komrtu s
norameHHs MiHIManbHOTO 00OB SI3KOBOTO MICSYHOTO TIJIATEXY, MPOIICHTIB, KOMICIHA, HEyCTOWKHU Ta
IHIIKX 1aTexiB, nepeadadeHnx KpeauTHuM JoroBopom.

2. PO3PAXYHKHU MI’K CTOPOHAMMU

2.1. YoponoBx Bcboro crpoky kopuctyBaHHs Kpeaurom KiieHT 3000B's3anuil crmauyBatu banky
MPOLIEHTH, PO3MIp SIKUX BU3HAUEHO BIAMOBIIHO 10 noJjoxkeHsb 1. 1.3.2.3. Jlomatky.

2.2. llpouentn 3a KopuctyBaHHsS Kpeautom HapaxoByrOTbcs baHKOM IIOMICAYHO Ha CyMy
3aboproBaHocTi 3a Kpeaurom 3a metonom «paxt/360» (pakTHaHa KUTBKICTh JHIB Y MICSII, a1 YMOBHO
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B porii 3601HiIB), 32 CTaBKOIO, BU3HAYEHOIO BIIMOBITHO /10 ToJIoKeHb 1. 1.3.2.3. Jlomatky, 3 1Hs BUIa4i
Kpenuty no aus noBepuenHs Kpenuty B moBHOMY 00cs31, SIKIIO iHIIE HE BUILUIMBAE 3 yMOB KpenuTHoro
JIOTOBODY.

2.3. Y pasi 3MiHM 3aKOHOJABCTBA IOJO 3AIHCHEHHS KpeAUTyBaHHSA, 00JikoBoi ctaBku HBY, inmmx
€KOHOMIYHUX YMOB, III0 BIUIMBaIOTh Ha 1iHy Kpemuty, bank mae mpaBo iHiIitoBaTH 3MiHY pO3MIpy
¢ikcoBaHoi mpoueHTHOI cTaBkM 3a Kpemurom, mnuceMoBO moBigoMuBHmIM 1po I1e Kiienra
PEKOMEH/I0BaHUM JIMCTOM a00 JIMCTOM 3 OrOJIOIIEHOO LIHHICTIO.

2.4. Kiient 3000B'13aHMil ynpomoBxk 14 (4oTupHamUATH) OHIB BiJ JaTh HajiciaHHsS baHkom
noBigomieHHs (11.2.3. 1iei ['nasu [IpaBwi), 3’sButnck y bank s yknanenss JloJaTKOBOTo J0rOBOPY
1o Kpenutaoro gorosopy.

2.5. Y Bunanky He ykiuaneHHs Kiienrom /lonatkoBoro norosopy 1o Kpeaurnoro 1orosopy npo 3miny
po3mipy QikcoBaHOI IPOIEHTHOI CTaBKH 3a KpeauToMm, B MOPSIKY Ta B CTPOK, BCTaHOBJICHUH 11.2.4. 1i€l
I'nmaBu IIpaBui, Kiient 30008’ s13anuii B 30-1eHHUN CTPOK 3 Yacy HaAICIIaHHS baHKOM MOBiTOMIICHHS
(m. 2.3. mi€ei I'maBu I[IpaBuin), moBHICTIO MOBepHYTH KpeauT Ta CrlaTUTH MPOLEHTH 32 KOPUCTYBAHHS
Kpeautom, kowmicii, HeycTOWKy Ta iHIII IaTexxi mependadeHi KpenuTHUM OrOBOpOM Ha JieHb
MIOBEPHEHHSI.

2.6. 3a nHaganns bankiBcekux mocnyr KimieHT crauye banky kowmicii BiamoBinHo Ao [lonmatky Ta
Tapudis. HapaxyBanus komiciid, BCTaHOBIEHMX KpeaUTHHM JOTOBOPOM 3HIMCHIOETHCS 1O AaTH
¢axTruHOrO TMOBepHEeHHs1 KpenuTy B moBHOMY 00cs3i1, SIKIIO iHIIE HE BUIUIMBAE 3 yMOB KpeautHoro
norosopy Ta nux Ilpasur.

2.7. 3acrepexeHHs: HaBeaeHi B JlogaTky 0OUMCIIEeHHS Opi€EHTOBHOI peaslbHOT PIYHOI MPOLIEHTHOT CTABKU
Ta OPIEHTOBHOI 3arajbHOI BapTOCTI Kpeauty juist KilieHTa € penpe3eHTaTMBHUMHU Ta 0a3ylOThCS Ha
o0panux KiieHTOM yMOBax KpeUTyBaHHS 1 Ha MPUITYIIEHH], 110 KpeTuTHHI TOTOBIp 3aUIIaTHMETHCS
JIMCHUM BIPOIOBXK ITOTOJKEHOT0 CTPOKY, a bank 1 KilieHT BUKOHAIOTh CBOT 000B’S13KM HA YMOBAaX Ta y
cTpokH, Bu3HaueHi B KpenutHomy noroBopi. PeanbHa piuyHa mporieHTHa cTaBKa 00YHCIeHa Ha OCHOBI
HPUITYILEHHS, 110 IPOLIEHTHA CTaBKa Ta 1HIII [UIaTexX1 3a ocayru banky 3anumaTuMyTbes HE3MIHHUMU
Ta 3aCTOCOBYBaTHMYThCS YNPOJOBK CTpOKy nii KpemutHoro moroBopy. s po3paxyHKYy peaisbHOI
piuHOi MPOLIEHTHOI CTaBKH, Ta 3arajbHOI BapTocTi Kpeauty ais Kiienra 3a KpeautHum poroopom
BpaxoBY€TbCS HACTyIHE: 3arajibHl BUTpaTh 3a crnoxuBuuM KpeautoMm (Kpemurom/Kpenuramu),
BUJAHUMHU Ha mifcTaBl KpeaIuTHOro 10roBopy) po3paxoBYHOThCS 13 MPHUIYLIEHHS, IO B iX CKIaj
BKJIIOUEHO BICOTKHM 3a KopuctyBaHHs Kpeaurom (Kpenuramn), a Takox MmiaaTexi 3a CymyTHI [TOCIYTH
banky, moB’sA3aHi 3 OTpUMaHHAM, 00CIyroByBaHHAM Ta noBepHeHHsIM Kpenuty (Kpenutis). Peanpna
BIJICOTKOBA CTaBKa po3paxoBaHa 13 mpumyuieHHs, uo Kmienrt 6yae kopucryBatucs KpeauTHoro JiHi€0
y MMOBHOMY ii po3Mipi Ta yIpoJI0BK BChoro nepiony Aii KpeautHoro goroBopy. 3 MOMEHTY MiANMCaHHS
KpenutHoro noroBopy Kiient BBakaeTbcss CTOpOHAMH TakMM, IO O3HAHOMHUBCS 13 3a3HAYCHHMHU Y
1boMy MyHKTI [IpaBuit 3acTepeskeHHSIMU.

2.8. bank He HapaxoBye Ha KOpHCTh KimieHTa POIIEHTH Ha 3aJUIIOK KOMTiB Ha [IoTOYHOMY paxyHKy
Kuienra, sxuii copmoanuii 13 komris Kpeaury (Kpenuris).

3. MOPAAOK NOBEPHEHHS KPEJIUTY

3.1. Kiienr 30008B’s3anuii noBepHyTH banky Kpeaut y moBHOMY 00Cs3i, CIUTATUTH TPOICHTH,
KOMIcCii Ta 1HIII 1iaTexi, nepeadadeHi KpenuTHuM 10roBopoM y mopsiaKy BusHadeHoMmy J[omatkom Ta
uiero ['maBoro [IpaBui.

3.2. Y Bunmanky mnoBHoro mnorameHHs Kpeauty (morameHHs #Horo octanHboi uyacTuHu) KiieHT
3000B’s13aHUI OJHOYACHO (B MEXaX OJHOTO OAHKIBCHKOTO JHS) CIUIATUTH BCi HapaxoBaHi 3TiAHO 3
KpenuTHuM 10roBOpOM NMPOLEHTH, B TOMY YHCII1 HapaXxoBaHi 32 OCTaHHIN Mics1b (YaCTUHY OCTAaHHBOTO
Micsils) KopuctyBaHHs Kpenntom ta BcraHoBieHi KpequTHUM 10roBOpOM KOMiCii, HEYyCTONHKY Ta 1HII1
naTexi, mependadeni Kpenutaum goropopom.
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3.3. Ilmaxom miamucanss Jonarky CTOpoHU AIAIILITN 3TOAHM, IO cruiata Kpenurty, mporeHTiB, IHINX
aTexiB 3a KpenuTHIM JOroBOpOM MOKE 311 CHIOBATUCS TPETIMU 0COOAMH.

3.4. Imsaxom mnianucanas Jomatky KiieHT ymoBHOBaxkye Ta Oe3BIIKIMYHO Jopydae banky
31IHCHIOBATH JIOTOBipHE CITMCAHHS TPOLIOBUX KOIITIB/0aHKIBCHKHX METAJIIB 3 YCiX MOTOYHUX/BKIATHIUX
(menmo3utHUX) Ta OyAb-AKUX iHIIKX paxyHKiB KiienTa (Hanani — paxyHOK/paxyHKH), 10 BIAKPUTI Ta/abo
OynyTh BiAKpuTi HUM y banky Ta/abo B iHImMX OaHKIBCHKHUX YCTAaHOBAaX, PEKBI3UTH SKMX 3a3HA4YCHI
Ta/ab0 OyayTh 3a3HadeHi B Oyab-sIKHUX JIOTOBOpax, 10 yKJIaAeH1 Ta/abo OyayTh ykianaeHi mix Kimientom
Ta bankom Ta/abo noroBopax cropoHoro Akux € KiieHT, y cymi, o He nepesuliye po3mip ['pomosux
3000B’s13aHb, TEPMIH UM OCTAHHIM J€Hb CTPOKY BHMKOHAHHS SKUX HacTaB, a00 BUKOHAHHS SKHX
npocTpodeHo. JloroBipHe criucaHHS € MpaBoM, a He 000B s3koM banky. HasBHuicTh mpaBa banky Ha
JOTOBipHE crnucaHHs ['pomoBux 3000B's3aHb y OyIb-SKOMY BHIIAAKy He 3BUIbHSE€ KiieHra Bin
000B 13Ky CaMOCTIHHO 3IIMCHUTH TOTameHHS [pomoBUX 3000B'sA3aHb y BUNAAKY HE3/iHCHEHHS
bankoM JOTOBIpHOTO CIUCaHHA BiAMOBIAHUX [ pomoBux 3000B s13aHb, NIIIXOM BHECEHHS TOTIBKOBHX
KOIITIB B Kacy banHky a0o 0e3roTiBKOBOTO IepeKa’y Ha paxyHKH, sIKI BH3HAYEHI JJIsl MOTalleHHS
BIJMOBITHUX ['poIIoBUX 3000B s3aHb, SKIIO 1HIIUI MOPSIOK morameHHs ['pomoBux 3000B s13aHb He
nependaueHo KpequTHuM 10roBopoM 1a/abo 0y1b-SKUM IHIITUM JI0TOBOPOM.

3.5. Crucani B mOpsAIKY JOTOBIPHOTO CIIMCAHHS FPOIIOBI KOIITH/OaHKIBChKI METaIU HAMPABISIOTHCS
bankom Ha BukoHaHHs ['pomoBux 30008’ sa3anb Kirienta nepen bankom.

3.6. 'V Bumajaxy, SKIIO MPH JOTOBIpPHOMY CIIMICaHHI baHKOM, BallfOTa rPONIOBHX KOIITIB/OaHKIBCHKI
MeTaJIi Ha Oyab-IKOMY PaxyHKY/Oyab-sKuX paxyHkax KirieHTa € BiIIMIHHOIO BiJ] BAJIFOTH BHKOHAHHS
['pomoBux 3000B’s13aHb, KilieHT ynoBHOBaxkye Ta Oe3BIOKIMYHO Jopydyae banky coucatu 3
paxyHKy/paxyHKiB IpOIIOBI KOIITH/OaHKIBCbKI METaJId B CyMi, 110 HE MEpeBUINye po3Mipy I poiroBux
3000B’s13aHb KitieHTa nepen baHKOM Ha JleHb TAKOTO CIMCAHHS, sIKa BU3HAYAETHCS 3 YPaxXyBaHHSIM
KOMEpIIITHOTO Kypcy/Kpoc-Kypey, kvl baHk BCTaHOBIIOE CaMOCTIMHO, BUXOJSYM 3 Omeparii, sKi
3M11CHIOIOTHCS B 11 AeHb Ha BPY, Ta BunHUTH yci HeoOXiAHI MpaBOYMHHU HEOOXIIHI AJS MOAANBIION
KyHiBIII/IpoAaKy/ooMiH BaimoTH Ha BPY 3a BcranoBnennum baHkoM Kypcom, HampaBiieHHs! TPOILLIOBUX
KOIITIB OTPUMAaHUX BiJl KyHiBI1/IpoAaKy/o0OMiHy BamtoTH/0aHKIBCbKUX MeTalliB Ha BPY Ha BUKoHaHHs
['poroBux 306008’ g3aHb Kiienra nepes bankom.

3.7.  baHk, B MOpsAIKy JOTOBIPHOTO CIIMCAHHS, Ma€ MPaBO JIOJATKOBO CIUCATH 3 paXyHKY/paxyHKiB
IPOIIOBI KOLITH/OAHKIBCbKI METald B CyMl, HEOOXIJHIM JJIsl MOKPUTTS BCIX BUTpAT, MOB’S3aHUX 3
KyHIBJICIO/TIPOAaKeM/O0OMIHOM BaltoTH/0aHKIBChKUX MeTaniB Ha BPY (crutata xomiciii Ta iHIIMX
IUIATeXIB, MependauyeHuX YUHHMM 3aKOHOJABCTBOM, yMOBaMM 3[iiicHeHHs TopriB Ha BPY Ta
Tapudamn).

3.8.  Iloramenns 3a0oprosanocTi 3a KpeuTHUM 10r0OBOPOM 3/1HCHIOETHCS y HACTYIHIM 4eproBOCTI:
3.8.1. VY nepuy uepry:

3.8.1.1. TlpocTpodeHi IuIaTexi MO0 CIJIATH MPOIICHTIB 3a KOpUCTyBaHHs Kpeaurom;

3.8.1.2. TlpocrtpodeHi ruaTexi moao moepHeHHs Kpeaury (ocHoBHOTO O0pTY);

3.8.2. ¥V apyry uepry:

3.8.2.1. IloTouHi miarexi 00 CIJIATH HapaxOBaHUX MPOIIEHTIB 3a KOpUcTyBaHHA Kpenutom;
3.8.2.2. TlortouHi miarexi 1010 noBepHeHHs Kpeauty (ocHOBHOTO 60pry);

3.8.3. V¥ tpeTtio uepry:

3.8.3.1. TIpocTpoueHi miuaTexi MO0 CIUIATH KOMICIH Ta IHIIKX MJIaTeXiB, sKi nepeadadeni Kpeautaum
JIOTOBOPOM,;

3.8.3.2. TloTouHi muaTexi MIOAO CILIATH KOMICIH Ta 1HINWX IUIATEXIB, sKi rmepenbadeHi KpeauTHum
JIOTOBOPOM,;

3.8.3.3. Ilens, mtpadu Ta iHII BUIM HEYCTOWKH,
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3.8.3.4. JloctpokoBi muiarexi mofo mnoBepHeHHS KpenuTy (OCHOBHOro Oopry) Ha HACTYNHHUN
MICSIIIb/MiCSIIIi.

3.9. KiienT He Mae mpaBa 3MIHIOBaTH YeproBiCTh IOTalIeHHs 3a00proBaHocTi 3a KpeautHum
JIOTOBOPOM, B TOMY YHCIII IIIJISIXOM 3a3HAYCHHS B IUIATDKHUX JTOKYMEHTAX NMPU3HAYCHHS IIATEXKY, 10
MOPYIIYE YeproBicTh, Bu3HaueHy 1. 3.8. wmiei ['maBu [IpaBwn. Y Bumangky HagxomxkeHHs Bijg Kiienra
KOIITIB 3 MPU3HAYCHHSM IUIATEKY, SKE MOPYIIYE YeproBicTh, BU3HaueHy 1. 3.8. 1iei ['maBu [Ipasui,
bank mpoBoauThk moramienHs 3aboprosanHocti KiieHta BiamoBigHo 10 monokeHs 1. 3.8. wmiei ['maBu
[TpaBun He3ane)KHO BijJ BKazaHOTO KITieHTOM MpU3HAYCHHS TUIATEKY .

3.10. bank y Bunaakax, nependaduenux 1. 1.8. miei ['masu [IpaBun Ta/abo JlogatkoMm BIpaBi BUMaratu
JIOCTPOKOBOT'O TIOBEpHEHHs1 KpeuTy, MpoIeHTIB, KOMICIH Ta IHIIMX HAJIEKHUX JIO CIUIATH IJIATEXIB 3a
KpenutHuM 10roBopom, mpo 1o NucbMoBo noBinomisie Kiienra.

3.11. KnienT 3000B’s13aHM# TiC/Is OTpUMAaHHS NTOBioMIIeHHs banky, nmepen6avenoro 1. 3.10. miei [maBu
[TpaBui, ycyHyTH nopyiieHHs: yMoB KpeuTHOro JOoroBopy, BKa3aHUX y MOBiTOMIICHHI BIpoaoBxk 30
(TpUAUATH) KaJICHAApHUX JTHIB 13 JHS OTPUMAaHHS Takoro nosimomieHHs. koo KiieHT He ycyHyB
BKa3aHi mopymieHHs], To KirieHT 3000B’13aHUI TOCTPOKOBO MOBEpHYTH Kpeaut, mporeHT, KoMicii Ta
1HIII HaJIeXH1 JI0 CIUIaTH TuIaTexi 3a KpeautHuM 1oroBopoM He mi3Himie 31-ro KajaeHAapHOTO JTHS Bif
JIHSI OTPUMAaHHs MChMOBOTO ToBiomiieHHs1 banky (11.3.10. 1iei ['maBu [IpaBmu).

3.12. OcobnuBi yMOBH, OB 53aHI 13 HaKJIaJEHHAM apelTy Ha KomTh Ha [loTouHOMy paxyHKYy,
BkazaHoro B 11. 1.1. Jlonatky, 3a HasBHOCTI 3a0oproBanocti Kitienra nepen barkom:

3.12.1. VY BUNajaKy, HAKJIaJeHHA apemTy Ha komTH Kiienra, mo o0nikoByoThes Ha [loTouHOMy

paxyHKy BkazaHomy B 1. 1.1. Jlomatky, Ta 3a HasgBHOCTI 3a06oproBaHocti Kiienra nepen bankom 3a
BIAMNOBIAHUM KpeauTHuMm A0roBopoM, B JIeHb HaKJIaJeHHs apeluTy, Bugada HoBuX KpenuTiB 3a
KpenuTHrM 1OTOBOPOM MPHUIHUHSAETHCA, JTIMIT KPEIUTYBAaHHS BCTAHOBIIIOETHCS Y HYJIHOBOMY 3HAYEHHI.
[lpu upomy 30epiraeTbcst po3momin 3aboproBaHocTi Ha Tino Kpeaurty, mnpomeHTH 3a HOTO
KOPUCTYBaHHSIM Ta 1HIII TutaTexi, nepeadadeni KpeauTHum 10roBOpOM, - KUK ICHYBaB Ha MOMEHT
HaKJIAJICHHS apeliTy, a TakoX baHk Mae mpaBo He 3aCTOCOBYBATH MOJOXKEHHs Imono ['peiic mepioxy,
nepeabdayeHoro JlogaTkom.

3.12.2.  Sxmo ynpomosxk 30 (TpuALATH) KaJeHAApHUX JHIB BiJl MOMEHTY HaKJIaJCHHS apemiTy Ha
rpomoBi komtu Kiienta Ha [loTouHomy paxyHKy BkazaHoMmy B m. 1.1. Jlogmatky, - mis apemty
NPUNTUHAETHCS, Buaaya KpeTuTiB MOHOBIIIOETHCS HA YMOBAX, K1 711 HA MOMEHT HAKJIQJCHHS apewTy.
3.12.3. Sxmo ynpoaosxk 30 (TpuALATH) KaJeHAApHUX JHIB BiJl MOMEHTY HaKJIaJCHHS apemTy Ha
rpomoBi komtu Kiienta Ilorounomy paxyHky BkazaHomy B m. 1.1. Jlomatky, skum mnependadeHo
BiakpuTTs Knienty Kpeautnoi minii, - aist apemty He OyJe mpunuHeHa, 3aboprosanicth KiieHnra 3a
BiMoOBIIHUM KpenuTHuM AOroBOpoOM, MPOIEHTH 3a KOpHUCTyBaHHS KpenutoM Ta iHIN TIaTexXi,
nepenbaueni KpenutHum goroBopoM, MiIsraroTh cruiati KiieHToM BIpOIOBXK HE Oimblie HDK 12
(1BaHAIATH ) KaJCHJAPHUX MICSIIIB 3 MOMEHTY HaKJIaJIeHHS apelTy.

3.12.4. TlponeHTHa cTaBKa 3a KOPHMCTYBaHHS KpEIUTOM BCTAHOBIIOETHCS Y PpO3MIpi, SKUMH
Bu3Hauenunt y 1n.1.3.2.3.2.1., skum nepend6aueno Binkputta Kienty Kpemutnoi minii. Meton
HapaxyBaHHs BiJICOTKIB BCTAHOBIIOEThCS BIAMOBIAHO 710 1. 2.2. i€l ['naBu IIpaBui.

3.12.5. KiieHt crutadye TpOUEHTH 3a KOPHCTYBaHHA KpemuToM MIOMICSYHO B MOPSIKY,
nepenabaveHomy JlomaTkoMm, 3 OCOONMHMBOCTSIMH BH3HauYeHHMMH UM TyHKTOM [IpaBmi. IlpouenTn 3a
OCTaHHIN Micsb KopucTyBaHHS KpemuTtoMm, crutauyroTbes KilieHTOM B MOMEHT ITOBHOTO IOTAIICHHS
3aboprosanocTi 3a TakuM Kpenurom. KiieHT Mae mpaBo noracutu 3aboproBanicts 3a Kpeaurom B Oy ib-
KM MOMEHT /10 MOMEHTY CIUIMBY 12 (IBaHAIUATH) KaJIEHAAPHUX MICAIIB 3 MOMEHTY HaKJIaJEeHHS
aperiry.

3.12.6.  KuieHr 37iiicHIOE MoramieHHs 3a00proBaHoCTi (Tia, MPOLEHTIB, IHIIMX JIATEXIB) HUIIXOM
BHECEHHsI KOIUTIB Ha paxyHOK baHky, pekBizutu sxoro bank nosinomise Kiienty He miznime 31
(TpUALATH NEPIIOT0) KaJeHJApHOTO AHA BiJl MOMEHTY HAKJIAJEHHS apeluTy Ha rpomioBi komtu Kiienrta
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Ha [ToTouHOMy paxyHKy (SIKIIO apemT He Oyae nmpunuHeHo). [ToBimoMIIeHHS TPO PEKBI3UTH BKa3aHOTO
y ubomy myHkTi [IpaBun Paxynky banky 3aiiicHIOeThCSl 01HUM a00 AeKiIbKOMa i3 crioco0iB (Ha po3cy
banky): miucemoBo Ha Aznpecy KiieHTa; cMc-moBitoMiIeHHSIM a00 MOBiOMIICHHSIM 4epe3 MeceHmkep
Ha @inancoBuii Homep Tenedony KirieHTa; HUIIXOM HampaBlieHHS MOBIJOMIICHHS Yy BHIJISII
eJIeKTpOHHOTO AoKyMeHTa Ha E-mail Kiienra a6o 3aco6amu Cuctemu.

3.12.7. 'Y pa3i npoctpoueHHs KiieHTOM MorameHHsM 3a00proBaHOCTI (Tija, MPOIIEHTIB, IHIIHUX
maTexiB), KimeHT Hece BiANMOBIAaIBHICTE, ependadeny KpenuTHUM 10TOBOPOM.

3.12.8. VY pasi HactaHHs iHIIUX 0OcTaBHH, nepeadadenux 1. 1.8. miei 'masu [IpaBun, bank mae npaBo
BHUMaratu oBepHEeHHs 3a00proBaHocTi 3a Kpenurom 10cTpokoBo.

3.12.9. Inmi npaBOBiAHOCHHH, IOB A3aHi i3 MOTALICHHSAM 3a00pPTOBaHOCTI (TijIa, MPOIECHTIB, 1HIIMX
IUTATEXKIB), PETYIIOIOTHCS MU [IpaBuamMu Ta 3aKOHOAABCTBOM Y KpaiHHU.

4. BIAINOBIJAJIBHICTH CTOPIH

4.1. 3a HecBO€4YacHEe BUKOHAHHS (MMPOCTPOYCHHS) IPOIIOBUX 3000B’s13aHb 3a KpeaquTtHuM noropopom
Knient BimmkonoBye banky 3amofisiHi 30UTKM B HMOBHOMY OOCs31 Ta CIUladye MEHIO B PO3Mipi,
nependaueHomy Jlogatkom. I'porroBe 30008’ s13aHHS BBaXKAETHCS MPOCTPOUCHHUM 3 JTHS HACTYITHOTO 32
TEPMIHOM YU OCTAHHIM THEM CTPOKY Ha 3[1HCHEHHsI BIAMIOBIIHOTO I'POIIOBOro 30008’ s13aHHs. B Oyb-
AKOMY pa3i po3mip meHi, HapaxoBaHoi Kiienty Ha migctaBi KpeauTHoro moroBopy He Moxke
nepeBuinyBatd 15% (I ATHaAUATH BIJCOTKIB) BiJ CyMH HECBOEYAaCHO BHMKOHaHoro ['pomroBoro
3000B s13aHHSL.

4.2. 3a nopyueHHs 3000B s13aHb, nependaueHnx Kpeantaum norosopom Tta umu [Ipasunamu, bank
mae mpaBo cTiarHytd 3 Kiienta mrpadu, po3mip, mijcTaBU Ta MOPSAIOK CIUIATH SKUX BHU3HAYECHO
Honatkom. fxmo Jlonatkom nependadeni mrpadu, o 3acTOCOBYIOTHCS OAHOPA30BO, TO Taki WITpadu
HApaxOBYIOTHCS B HACTYITHOMY MICSIIi, III0 HACTAB 32 MiCSIIEM MMOPYIIEHHs a00 BUSBICHHS OPYIICHHSI.
Sxmo Jlomatkom mnependadeHi mrTpadu, IO 3aCTOCOBYIOTHCS ILIOMICSYHO, TO Taki MITpadu
HapaxoBYIOThCS IIOMICAYHO, TOYMHAIOYY 3 HACTYITHOTO MICSIIS, 110 HACTaB 3a MiCAIIEM MOPYILIEHHS a00
BUSIBJICHHS MOPYIIEHHs. Y BUIAJKY BUKOHAHHS BKa3aHUX OOOB'SI3KiB/BUMOT HITpad) CKAaCOBYETHCSA 3
HACTYITHOTO MICSIIS 3@ MICSILIEM BUKOHAHHS.

4.3. CykymnHa cyma HeyCTOHKu (mTpad, meHs), HapaxoBaHa 3a MOpYLIeHHs 3000B’s3aHb KitieHTa Ha
nifcrtaBl KpeautHoro noroBopy, He Moke nepeBuiryBath 50% (I siTaecsTd BIACOTKIB) BiJl CyMHU
MaxcumansHoro Jlimity KpenuTHoi niHii.

4.4. Ilnaxom mignucanus logarky CTOpOHHU MiATBEPIKYIOTh AOMOBIIEHICTh CTOPIH PO T€, 1110 CTPOK
MO30BHOI [JaBHOCTI JUId CTSTHEHHS HeycToiku (mrpady, mneHi), 3a KpeauTHuM a0roBOpOM,
IPUPIBHIOIOTHCS /10 CTPOKY IO30BHOI JTAaBHOCTI BCTAHOBJIEHOI 3aKOHOM JJisi OCHOBHOI BHUMOTH 3a
KpenuTHuM 10roBOpoM.

5. IHIII YMOBH

5.1. Hapanns indopMallii npotarom cTpoky aii KpeautHoro 1oroBopy 371HCHIOETHCS BIIOBIIHO 10
ymoB 11. 1.10 I'maBu 4 nux IIpasui.

5.2. KpemutHuii moropip HaOyBae YMHHOCTI 3 THS Woro mignmucaHHs CTOpOHaMHU Ta Ji€ A0 TIOBHOTO
BUKOHAHHSI HUMU CBOiX 3000B’s13aHb.

5.3. KiieHnT 3000B’s13aHMII THCEMOBO TOBITOMUTH baHK Tpo 3MiHY MICISl MPOXHBAaHHS, PoOOTH,
mpi3Buia abo iMeHi, IHIMX OOCTaBWH, 3JAaTHUX BIUIMHYTH Ha BUKOHAaHHS HUM 3000B’s3aHb 3a
Kpeautnum goroBopoM (30Kpema, ajne He BUKIIOYHO, IIpo iHiIiHoBaHi npotu KiieHTa npouenypu 3a
CIIPaBOIO PO OAHKPYTCTBO abo JIIKBiAIiio0, a00 SKIIO 3arajikHa MpOoCcTpoUeHa 3aboprosanicTs KiieHta
nepea TPeTiMu ocobaMu TepPEeBUIITUTL po3Mip 3aboproBaHocTi, ependauennii Kogexcom Ykpainu 3
npouenyp 6ankpyrcta 18 sxoBTHs 2018 poky Ne 2597-VIII (3 momanmpimmmul 3MiHaAMH) SK PO3MIp
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3a00pPTrOBaHOCTI, IO € TOCTATHIM JIJISl IHIIIIOBaHHS MTPOIIEIYP 3a CIPABOIO PO OAHKPYTCTBO), YITPOIOBK
3-X JTHIB 3 MOMEHTY HAcTaHHS TakuxX oOcTaBuH. KIlieHT Hece BCi HETaTWUBHI HACIIIKH, MOB s3aHi i3
HEBHKOHAHHS 000B 3Ky MOBIJOMUTH baHk Mpo 3MiHM TaHUX, sIKI BKa3aHi y 1boMy MyHKTI [IpaBut.
5.4. Hampaenenns bankom moBigomieHs, mnependadyeHuXx KpenuTHHM JOroBOpPOM, 3a OCTaHHBOIO
noBigmomiieHoro banky Kiientom Anpecoro, E-mail (st enekTpoHHHUX TOKYMEHTIB) BBa)Ka€TbCs
HAJIC)KHUM.

5.5. Hlnaxom mignucanus KpeautHoro moroBopy KiieHT 3000B A3y€TbCsi OTPUMYBATH IOIITOBI
NOBiTOMJICHHS Bil BaHKy B HallKOpOTIIIi CTPOKH Ta MOTOKYETHCS 3 THM, IO OY/Ib-sIKE TTOBIJOMJICHHS
sKe Haalinuio Big baHKy BBaXKaeThCs TakUM, 110 oTpuMaHe Kili€eHTOM 3 TpeThOro JIHsS BiJ MOMEHTY
HA/IXOJDKEHHS MOBiIOMIICHHS baHKy /10 ycTaHOBHU MOIITH, sika o0ciyroBye KiieHTa 3a BKa3aHOI HUM
Anpecoro, SKIIO HE BCTAHOBJICHO paHimly Jary (akruyHoro otpumaHHa KilieHTOM 11bOro
MIOB1IOMJICHHS.

5.6. KiienT 3000B’s13aHMiI OTPUMYBATH €ICKTPOHHI JOKYMEHTH, sAKi Hamiduuik Big banky na E-mail
Krienta Ta moromkyerbcs 3 THM, M0 Oyab-SKMH €JIEKTPOHHUH IOKYMEHT, Hajaicianuii bankom
eJIeKTpoHHO0 noToro Kiienty abo 3acodamu CrcteMu BBaXKaeThCsl TAKUM, 1110 oTpuMaHuil KiieHTom
Ha TPeTil AeHb 3 AHA BianpasieHHs bankom Ha E-mail a6o Cucremoro.

5.7. 3wminu go KpeautHoro 10oroBopy MOKyTh BHOCHTHCS Y TUCHMOBI opMi 3a 3rogoto Ctopin abo
B IHIIOMY MOPSAKY, ependaueHomy numu IIpaBunamu.

5.8. baHk mae mpaBo iHIIiFOBaTH BHECEHHsS 3MiH Ta/ab0 momoBHeHb a0 IlpaBun ta/abo Tapudis B
yacTuHi yMOB BiAKpuTTs KpenutHoi niHii. baHk iHiIitoe BHECEHHS 3MiH Ta/abo nomoBHEeHb 10 [IpaBun
ta/abo TapudiB B yactuHi yMoB BiZkpUTTs KpeautHoi miHil HUisxoM myOiikaiii Takux 3MiH Ta/abo
noroBHeHb Ha Caiiti banky Ta/abo po3MilleHHs OTOJIONICHbh MPO TakKi 3MiHU Ta/ab0 JOMOBHEHHS Y
3araJlbHOJOCTYIHUX MiCLSAX MIPUMIILIEHb ONEpaliiHUX Ta KacOBUX MiApo3ainiB bauky (Binaiiens banky
TOII[0) HE MEHII, HiX 32 2 (J[Ba) KaJIEHAAPHI JHI O MOMEHTY BBEJIEHHS 3MiH Ta/a00 JIOTIOBHEHb B JIiIO,
KpIM BHIMAJKIB, KOJU KOPOTIIUH CTPOK BBEACHHS 3MiH Ta/ab0 JOIOBHEHb B JIII0 HE IMepea0adyeHH
3aKOHOABCTBOM.

5.9. V¥ pa3i3minu HOMepiB paxyHKiB, nependauenux Kpenutaum qoropopoM, CTOpOHU MOBITOMIISIOTH
(muceMoOBO Ta/abo 3acobamu cMmc-iHGOpMyBaHHS Ta/abo uepe3 Mecenmkepu Ta/abo 3acobamu
Cucremn) npo Taki 3MiHH iHITy CTOpOHY HeraiHo, aje B Oy/b-KOMY BHUIIaKy He Mi3Hiue 3 (TpboX)
poOouMx JTHIB 3 MOMEHTY BiANOBIAHOI 3MiHU. Taka 3MiHa HOMEpIB PaxXyHKIB HE MOTPeOye YKIIaJACHHS
J0JJaTKOBOTO J1oroBopy 10 KpeautHoro norosopy.

5.10. KuienT, sxwii panime ykinaB KpenuTHuid JOroBOpiB NUIAXOM miamucaHHs JomaTky, Mae mpaBo
npueaHatucs 10 ymoB IlpaBun ta/ab6o TapudiB 31 3MiHAMHM Ta JONOBHEHHSIMM B YacCTHHI YMOB
BimkpuTTs KpemutHoi miHil (po3mimieri BiamoBigHo a0 5.8. miei [maBu [IpaBwir) mmisxoM mogaHHS
BIJIMOBIAHOI MUCHMOBOI 3asBH, SKIIO IHIIMI CMOCIO TaKOTO MpHETHAHHS HE BU3HaueHUM bankom. Y
BUMNaAKy HenpueaHanHs Kimienra no ymoB [lpaBun ta/abo Tapudis 31 3MiHaMH Ta JIONOBHEHHSIMU B
4acTHHI yMOB BIIKpUTTs KpenutHoi niHii (kpiM BUNAKiB, nependavenux 1. 5.12. uiei ['masu [Ipasui),
CropoHu nponoBKyIOTh KepyBaTHcs ymoBamu [IpaBun Ta/abo TapudiB B yacTHHI YMOB BIAKPUTTSA
KpeautHoi ninii, B penakiii, 10 sxoi KiieHT miTBepAUB CBOE MPUETHAHHS.

5.11. Sxmo 3akoHOJABCTBOM IependadeHa HEOOXIJHICTh BHECEHHS 3MIH Ta/abo JIONOBHEHb 10
Honatky, Ta/ab6o no uux IIpasui ta/abo no Tapudis, y yactuni ymoB Binkputtsa Kpenuthoi ninii bank
3000B’s3aHi1 1HILIIOBAaTH BHECEHHS TakuX 3MiH, a KilieHT, BIpooBXk CTpOKy, BU3HaueHOro bankow,
3000B’s13aHUM yKacTu 3anpornoHoBanuii bankom JlogarkoBuit jorosip Ta/abo npuennatucs 1o [pasun
ta/abo Tapudis y 3ampononoBaniii bankom pemaxitii.

5.12. YV Bumagky He3roau i3 3MmiHamMu Ta/abo nomoBHeHHsMH a0 [lonmatky, Ta/abo IlpaBun Ta/abo
Tapudis, nependauenumu 1. 5.12. uiei ['naBu IIpaBun, KiieHnt 30008’ 13aHuN TOCTPOKOBO MOBEPHYTH
KpenuT, crutatutu BCi HapaxoBaHi MPOLIEHTH, KOMicii Ta iHII TuiaTexi 3a KpeauTHum 1oroBopom He
ni3Hime 31-ro KaJeHJapHOTo JIHA 3 MOMEHTY BBEICHHS B JIiI0 3anpornoHoBaHuX bankom 3MiH Ta/abo
JonoBHEHb A0 Jlonatky, Ta/abo ITpaBui, Ta/abo Tapudis y yactuHi yMoB BiAKpuTTS KpeauTHoi miHii.
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IJIABA 5. KYHIBJISI/ITIPOJAYK/OBMIH IHO3EMHOI BAJTIOTU/BAHKIBCBKHX
METAJIIB

1. YMOBU KYHIBJI/ITIPOJAAKY/OEMIHY IHO3EMHOI BAJTIOTU/BAHKIBChKHX
METAJIIB BAHKOM HA BAJTIOTHOMY PUHKY YKPAIHH 3A TOPYYEHHAM
KJIIEHTA

1.1. bank Hamae nociyru KimieHTy 3a TOpy4eHHSIM Ta 3a HOT0 paXyHOK BiJl CBOTO iIMEHI 3/1IICHIOBATH
KyHiBIO/pojak/o0Min Ha BamotHoMy PuHKY iHO3eMHOI BaimrOTH/OaHKIBCBKUX METAJIB B MOPSAKY
nepeadaueHOMy 3aKOHO/IaBCTBOM YKpaiHu, My IlpaBunamu ta BignosigHuM JloroBopom.
1.2.  Tlocnyru Hanatotsest bankom micns yknanenus Kiientowm i3 bankom Bignosigaoro Jlorosopy.
1.3. KoHKpeTHI yMOBH KYMiBII/IPpoaxy/ oOMiHy iHO3€MHOI BaIFOTH/0aHKIBCHKMX METANTIB: CyMa,
BUJ BAIIOTH, OOMEXEHHS 10 KypCY KYMiBIi/Ipoaaxy/00MiHy iHO3eMHOT BaTIOTH/O0aHKIBCHKUX METAJIIB,
TEepPMiH BUKOHAHHS, 1HII HEOOXITHI YMOBU OOyMOBIIOIOTbCS baHkoM y BiAmoBigHuX 3asBax, SKi €
Honatkamu no Jlorosopy.
1.4.  Odopmieni 3asBu € CKIAI0BOIO Ta HEBiA €éMHOIO yacTHHOWO JloroBopy Ta nux IlpaBun. bank
noBepTae 0e3 BUKOHAHHS 3asBH PO KYIIBIIIO 1HO3EMHOI BAIIOTH B pa3i BiICYTHOCTI JTOKYMEHTIB, fKi
noTpiOHI s KymiBIli iHO3eMHOI BaimtoTu Ha BPY Ta nns 3aiiicHennss bankoM BajglOTHOrO Harnsmy, a
TaKOXX SIKIIO BiJICYTHI JOKYMEHTH, SIKi HOTPiOHI 11 BCEOIYHOTO MOTIHOICHOTO aHAJi3y 1 MepeBipKu
omepariii Ta ii y4aCHUKIB 3 METOIO BUSBJICHHSI CYMHIBHOI BaJIOTHOI omnepariii.
1.5.  InosemHa BamoTa/6aHKiBCBbKi MeTamH, siki mpuadani bankom Ha BanrorHomy PunKy Ykpainu 3a
paxyHok Kiienra, € Bnacuictio Kiienra.
1.6. banxk 37iiicHIOE KyMiBIIO/IPOAAXX/0O0MIH 1HO3€MHOI BaIIOTH/OAHKIBCHBKUX METaJiB Ha
BamtorHomy Punky 3rigHo BKa3iBok 3a3HadeHuXx KiieHToMm y 3asBi.
1.7.  Jlns 3piCHEHHS KyMiBII/TPOAaXKy/0OMiHy iHO3€MHOI BalltOTH/OaHKIBCHKHX MeTanmiB KirieHt
3000B’s13aHMIA 3a0€3MeUnTH HAsBHICTh KOIITIB Ha BKa3aHuXx baHky PaxyHky B cyMi, HEOOXiAHIN s
BUKOHaHHS 3asiBU Ta CIUIATH 1HIIKX TUIATEKIB, BIAMOBIAHO /IO 3aKOHOAABCTBA Y KpaiHH.
1.8. Ha miacrasi 3assu Kiienra bank cnmcye 3 Paxynky KiienTta xomru B cyMi, HEOOXiAHINA 1ist
3MIMCHEHHST KYIIIBII/MPOoAaKy/0OMiHy 1HO3€MHOT BadlOTH/OaHKIBCHBKUX METaJliB Ta TPOBOAHUTH
BIJIMOBIAHY OIEpaIlilo.
1.9. bBaHkK 31ilCHIOE KYHIBIIO 1HO3eMHOI BAIIOTH 3a AOopydeHHsM KitieHTa, B NI€Hb OTpHMaHHSI
BiZNoBigHOI 3asBU 110 10:00 roz., 3a HACTYMHUMH OTOYHUMH HETOPTrOBEJIBHUMHU OTEPaLlIIMU:
- B HE3HAYHOMY pO3Mipi (B pa3i B1ICYyTHOCTI O3HAK JAPOOJIEHHS BaJIFOTHOI onepartii);
- 3 OIJIATH BUTPAT Ha JIKYBaHHS B MEIMUHUX 3aKJIa/1aX 1HO3EMHOI JIepPIKaBU;
- OITATH BUTPAT HA TPAHCTIOPTYBAHHS XBOPHX;
- OIUIaTH BUTPAT, MOB’S3aHUX 31 CMEPTIO T'POMASIH 3a KOPJOHOM (TPaHCHOPTHI BUTpAaTH Ta
BUTPATH HA TIOXOBAHHS);
- OIUIaTH BUTpPAT Ha HaBUYaHHs (BUKIIOYHO Ui OIUIATH HABYAJILHOTO IPOLECY); MepeKasy
KOIITIB, OTPUMAaHUX SIK OIJIaTa Mpail Hepe3uJeHTaM1 B Y KpaiHi;
- IepeKasy MeHCii, aTiMeHTiB;
- TIepeKaszy KOmTIB Ha cymy, 1o He mepesuirye 50 000 €Bpo, abo Ha cymy, €KBIBaJICHTHY
3a3HavyeHii cymi 3a o¢iuiitnuM KypcoMm HamioHanesHoro 6anky YKpaiHu Ha JaTy 3A1HCHEHHS
omepairii, o 3A1MCHIOETHCA Ha TiACTaBl BUPOKIB, PIIIIEHB, YXBaJ 1 TOCTAHOB CYJIOBUX, CI1IYNX
Ta 1HIIMX MPAaBOOXOPOHHUX OpPraHiB, a TAKOXK 3 METOI0 OIUIATH BUTPAT 1HO3EMHUM CY/JI0BUM,
CIITYMM, HOTapiaJbHUM Ta IHIIMM MOBHOBR)XHUM oOpraHaMm (yKJIIOYalOuW CIUIaTy MOAATKIB,
300piB, IHIIUX 000B’I3KOBHX ILIATEXKIB).
1.10. Tumi mnoTOYHI HETOPTOBENBHI omeparlii, mo He nepexabaveHi mm. 1.9. maHOro MYHKTY,
3IHCHIOIOTH B MOpsAAKY nepeadauenomy mi. 1.11. mynkry 1 I'masu 5 Pozainy II [Ipasui.
3asiBU Ha KYIBIIIO 1IHO3€MHOT BaItoTH, oTpuMani bankowm micis 10:00 rox npuiimatotscst bankom
HPOTSTOM MOTOYHOTO JIHS Ta BUKOHYIOThCS HACTYITHOT'O ONEPAIiiiHOrO JIHSI.
1.11. Onmeparii, 3 KymiBIi 1HO3€MHOT BATIOTH 3a MMOTOYHUMH HETOPTOBEILHUMH OTEPAIlisIMHU, IO HE
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nepenbaueni mm. 1.9. ['masu 5 Posniny II mux IpaBui, Ha cymu (B ekBiBasieHTI 3a ODIMIHUM Kypcom
TPUBHI JI0 1HO3EMHUX BaJIOT, YCTaHOBIEeHUM HamioHanbHuM OaHKOoM YKpalHU Ha AaTy 3AiMCHEHHS
omepaiiii), Kl MEPEBUIYIOTh Po3Mip, nepeadauenuii ctarrero 20 3akony Ykpainu “TIpo 3amobiranss
Ta MPOTUIIIO Jieranizaiii (BIIMHBAHHIO) JOXOJIB, OJEPKAHUX 3JIOUMHHUM HUISXOM, (hiHAaHCYBaHHIO
Tepopu3My Ta (iHaHCYBaHHIO PO3MOBCIOXKEHHS 30p0i MAaCOBOTO 3HUIIECHHA, MOXYTh OyTH BUKOHaH1
miciast moganHs KiienTom nokymeHTiB (iHpopMariii), 3 MeTor 3a0e3nedcHHs baHkoM 3miliCHEHHS
JIOJIATKOBOTO aHAII3y JaHOi omeparii Ta i1 y4acHUKIB.

[lepenik ONATKOBHX JOKYMEHTIB HE € BHYepNHUM. BaHK camocCTiiiHO BH3Hauae oOcsAr Ta
nepesik AOJaTKOBUX JIOKYMEHTIB 32 YMOBU 3a0€3M€UeHHs BUKOHAHHS JOCTAaTHOCTI Ta aJIeKBaTHOCTI
BXKUTHX 3aXO/IiB.

1.12. baHk 3aiiicHIOE MpOA@X 1HO3EMHOI BAIIOTH, 3a JopydeHHsM KilieHTa B J€Hb OTpHUMaHHS
BIJIOBIAHOI 3asiBH, B pa3i il orpumanHs 10 10:30 rox. 3asiBu Ha Mpoaax 1HO3EMHOI BAIIOTH, OTPUMaH1
bankowm 3 10:30 roa. (BKJIIOYHO) MpUHMarOThC bBaHKOM Ta BUKOHYIOThCS HacTymHoro OnepariiftHoro
TTHSL.

1.13. bank mae nmpaBo BiIMOBUTHCS BiJl BAKOHAHHS CBOIX 000B’S3KiB 010 KYIIiBIi/IPOJaKy/00MiHY
1HO3eMHOT BJIIOTH, Y BUTA/IKY HAasBHOCTI ITiJICTaB YBaXKaTH, IO 115l BAIIOTHA OTIEPAIlist € CyMHIBHOIO a00
3 IHIIKX MiACTaB, nepeadadeHuX nuMu [IpaBunamu Ta/abo 3aKOHOIABCTBOM Y KpaiHH.

1.14. bank noBepTae 0e3 BUKOHAHHS 3asBH MPO KYIIBIIO iHO3EMHOI BAJIIOTH B pasi BiJICYTHOCTI
TOKyMeHTiB (1HdopMarrii), ski mOTpiOH1 U 3/A1MCHEHHS J10JaTKOBOTO aHaJi3y 1 MepeBipKHu omepartii
Ta 11 y9aCHHUKIB 3 METOIO BUSBJICHHS! CYMHIBHOI BAIFOTHOI Omepartii.

1.15. bank Mae mpaBo BiJICTYNIUTHU BiJ BKa3iBOK, BU3HaueHUX B 3asBi KiieHTa sKiio 3a o6cTaBuHaMu
cipaBH I1e HeoOxiqHO B iHTepecax Kirienra i bank He Mmir 3aBuacHo HajgicinaT 3anut KiieHty abo He
OTPHUMAaB CBOEYACHO BIJIMTOBI/II HA CBIi 3aIUT.

1.16. bank BUKOHY€e BCi 3000B's3aHHSI Ta 3IIHCHIOE BCl MpaBa, SKi BHUILTMBAIOTH 13 JIOTOBODIB,
yKJIaieHuX Ha BamotHomy PuHKYy.

1.17. bank Mae mpaBo BiIMOBHUTHUCS BiJi BUKOHAHHS CBOiX 00OB’s3KiB 3a JloroBopoM, SIKIIO 1€
BUKIIMKAHO HEMOXIIMBICTIO, 3 HE3aJIeKHUX BiJl HBOTO IMPHYMH, BHUKOHAaTH BKasiBku KitieHTa,
BiJCYTHICTIO Ha PaxyHnky Kiienta komriB (nocraTHboi cymu), abo HemepepaxyBaHHsAM KiieHTom y
BH3HAUEH1 CTPOKU KOIITIB, HEOOXIAHUX JI1 BUKOHAHHS JOpy4yeHHS abo mopyuieHHs KiieHToM ymMoB
Horosopy.

1.18. baHk KOHTpOJIOE TMOBHOTY CIUIATH BCIX HEOOXiHUX IUIaTeXiB, fKI mepeadaveHi
3aKoHOAaBcTBOM. CriylaTa 3a3Ha4€HUX IUIaTEXIB 31HCHIOETHCS 3a paxyHOK KomTiB KiienTa.

1.19. V Bumaaky oOMexeHOl 4M BiACYTHbOI mpomno3uuii Ha BamoTtHomy Punky BamoTu, ska
kymuisierbes Kiienty, KiieHT ae cBoto 3roy Ha Te, 110 3a paXyHOK MOT0 KOIITIB B HalllOHAJIbHIN BaJIIOTI
Vkpainm  Oyne  KymjieHa  IHIIAa  1HO3€MHa  BallOTa/OaHKIBCbKI — MeTanu,  SKI  Hajami
BUKOPHCTOBYBAaTUMETHCS /Il KyHiBJIl MOTPIOHOI HOMYy 1HO3€MHOi BasltOTH/OaHKIBCHKMX METajiB Ha
MDKHapOJAHUX BAJFOTHUX PUHKAX.

1.20. VY Bumaaky oOMEXEHOTO YH BiICyTHHOTO ONMUTY Ha BamoTHOMy PHHKY Ha BamoTy/0aHKiBChKI
MeTaiH, ski npoaatoteest Kiienrom, KiieHT ae cBoro 3rojay Ha Te, 110 3a paXyHOK Horo Komris Oynie
KyIUIEHA 1HIlIa 1HO3€MHAa BaJlt0Ta/0aHKIBChbKI METAIM HA MIKHAPOAHUX BAJIIOTHUX PUHKAX, 3 MOJAIbIINM
Ipo/IaXKeM OCTaHHIX 3a HalllOHAJIbHY BANIOTY YKpaiHHU Ha BAJIIOTHOMY PHUHKY YKpaiHH.

1.21.  KuienT 3000B's13aHui puitHATH BiJ baHKy Bce BUKOHaHE HUM 3a JloroBOpoM.

1.22.  Kiienr CaMOCTIHHO BHU3HAYa€e YMOBH KYHIBJII/TIpoJaKy/0OMiHy 1HO3eMHO1
BaJIIOTH/OaHKIBCHKUX METAJIIB.

2. PO3PAXYHKHU MI’K CTOPOHAMU

2.1. KowmiciitHa BuHaropona, siky KiieHT crutauye banky 3a HagaHi TOCITYTH, BU3HAYAE€THCS
Tapudamu banky.

2.2.  Sxmo Kimient BinMiHUTh 1aHe HUM BaHKy HOpydYeHHS B IIUIOMY YH B YAaCTHHI TICIS YKIaICHHS
baHkoM BiMOBITHUX OTOBOPIB 3 TPETIMU 0cOOaMU, TO BiH 3000B's13aHUi OmIaTUTH baHKy, mpoTAroM
10 (ecsiTi) THIB 3 MOMEHTY BIIMIHU 1aHOTO baHKy TOpy4€HHs, TOHECEH! HUM BUTPATH.
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2.3. Y Bumaaky yacTkoBoi BigMinu KiieHTom mopydeHHs, bank oTpuMye KOMICiiiHy BUHaropojay B
YaCTHHI MPOMOPIIiiHINA 10 BAKOHAHOTO HUM JIOPYUYCHHS.

2.4. bank Mae mpaBo 30UIbIIyBaTH PO3MIP KOMICIHHOI BHHArOpOJId y BHIMAAKYy JOCTPOKOBOIO
BUKOHAHHS NIOKJIAIEHUX Ha HHOTO 000B’SI3KIB.

2.5. Kuient nopydae banky caMOCTiifHO yTpUMyBaTH HaJlexHY oMy 3a BUKOHaHHs nux I[IpaBuin ta
JloroBopy KOMiCiiiHy BUHAropozy:

- 3 KOIIITIB, sIK1 3HAXOAATHCSA Ha PaxyHKy BianmoBigHO 10 ymoB 11. 1.7. 1i€i ['maBu [IpaBui;

- 3 KOIITIB BUPYYEHHUX BiJl MPOJAKy 1HO3EMHOI BAIIOTH.

2.6. 3a 3mificHeHHs OOMIHY 1HO3eMHOI BamtOTH/OaHKIBCHKUX MeTaniB Kiient mopydae banky
CaMOCTIMHO YTpPUMYyBaTH HAJEXKHY HOMY KOMICIHY BHHAropoay 3 KOIITiB, IO OOJIIKOBYIOTbCS Ha
Paxynky Kiienta Ha BusHaueHuii bankom PaxyHOK B JIeHb IMOJaHHS 3asgBHM Ha OOMIH 1HO3EMHOL
BaJTFOTH/0aHKIBCHKMX METAIIB.

2.7.  Bcionepariii Ta po3paxyHk# 3a J[oroBopoMm 311HCHIOIOTHCS B CTPOK HE OLIbIIIE JBOX 0aHKIBCHKUX
JIHIB 3 JTHS 3apaxyBaHHs BiIMOBIIHOI CyMH KOIITIB HA KOPECIIOHJCHTCHKUI paxyHOK baHky.

3. BIAITIOBIJAJIBHICTDB CTOPIH

3.1. B pasi HecBoeuacHOro BukoHaHHs bankowm 3asBu KiienTa, BiH 30008’ s13anmii cratuti Kimienty
MIEHIO B pO3Mipi Mo/BiitHOI 00ikoBoi ctaBk HBY Bin cymu ekBiBaneHTa iHO3€MHOI BaJIFOTH/BapTOCTI
0aHKIBCHKOTO METaITy, SIKHH IiUIArae Mpua0aHHIO/ IPoJaKy /0OMiHY B HaIllOHAIBHINA BaIOTI YKpaiHU
3a KOXKEH JICHb MPOCTPOUKH.

3.2.  bank He Hece BiNOBIJATILHOCTI 32 HEBUKOHAHHA (HECBO€YacHe BUKOHAHH) 3asB KitieHTa, sKio
TaKke HeBUKOHAHHS BUHUKIIO 13 HACTYIHUX MPUYUH: (OpC-MakOpHi 00CTaBUHHU, 3MIHU Y 3aKOHOJIaBCTBI
VYkpaian abo iHmMX KpaiH, SKi yHEMOXJIHMBIIOIOTH BUKOHaHHS banky 3asB Kiienta Ta iHmmx
3000B’s13aHb 3a JloroBopom Ta nmumu IIpaBunamu, a Takox 13 MpHYKH, SKi 3anexany Bix Kiienra.

4. OCOBJIUBI YMOBHA

4.1. bankom MoXyTh HafaBatucs Kiienty nociayru 3 npojgaxy Ha BPY HajgxokeHb iHO3eMHOT BaJIIOTH
Ha [lorounnii paxyHok Kiienra 6e3 otpumanns Bij Kiienrta 3asB (ABTOMaTUUHUN POJaXK BaJIIOTH) B
pasi ykiaJeHHs MiX HUMU J[oroBopy npo aBTOMaTHYHUM MPOAAXK BATIOTHUX HAJIXOMKEHb HA PaXyHOK.
bankoM mMoxyTh HagaBatucs KinieHTy nmociayru 3 kynisiai Ha BPY iHo3eMHOI BanioTH 3a paxyHOK
HAJXO/KEHb B HalllOHANBHIA BamioTi Ykpainu Ha [lotounuit paxyHok Kiienta 6e3 oTpuMaHHS Bif
Knienta 3asB (ABTOMaTHMYHa KyMiBJIs BalIOTH) B pa3l YKJIaJeHHS MDK HuMu JloroBopy Impo
aBTOMATHYHY KyMiBIO BamioTH. [locmyrm ABTOMaTMYHOI KyMiBIl BaJIOTH MOXYTh HaJaBaTUCS
BUKJIFOYHO WIOJ0 HAIXO/pKeHb KomTiB Ha [lorounmii paxyHok KiieHTa, 1o Hamgilnum 3 paxyHKY
Knienra B banky ans 3aificHeHHS MiANPUEMHMIBKOI AISUIBHOCTI 3 CyM BiJI PETYJIIPHOTO HPOJAAXKY
1HO3EMHOI BATIOTH KJIi€EHTa 0€3 TTOJaHHs 3asB, 3r1HO 3 [IpaBriiaMu HaaHHSI KOMIUIEKCHUX OaHKIBCHKUX
HOCIYT IOpUIUYHUM ocobam Ta GpizuunuM ocodbam-mianpuemipsiM B AT «KPEJJOBAHKY, po3mimennmu
Ha Caiiti banky.
4.2. Hlnaxom ykiaaeHHs JoroBopy npo aBTOMaTUYHHUNA MPOJaK BAIOTHUX HAJAXO/KEHb HAa PaxXyHOK,
JoroBopy mpo aBTOMaTWuHy KymiBito BamoTH KimieHT nopydae baHkoB1 Bij BiacHOro iMeHi
3MiHCHIOBATM ABTOMAaTHYHUN NpPOJAX BATIOTH YU ABTOMAaTHYHY KYIIBJIIO BaJIOTH Ha yMOBaXx,
y3roJKEHUX B1AMOBIAHO JIoroBOpoM Mpo aBTOMATUYHUM MpoJak BAIFOTHUX HAAXOJKEHb HA PaxXyHOK
4y JIOroBOpOM PO aBTOMATUYHY KYTIIBIIIO BaJIFOTH.
4.3. Ymosu n.o. 1.3, 1.4, 1.9-1.12, 1.22, 2.7 niei rnasu 5 posauty Il [IpaBun He 3acTOCOBYIOTHCS 10
BigHocuH banky Ta KiieHTa mogo ABTOMaTMYHOIO NPOJAXy BaTIOTH Ta ABTOMAaTHYHOI KYyMiBII
BaJIIOTH.
Inmn ymoBu wiel riasu S po3ainy II IlpaBun 3actocoByroThes 10 BimHocuH banky Ta Kiienra mono
ABTOMaTHYHOTO MPOAAXKY BaIOTH, ABTOMAaTUYHOI KYMIBJII BAJIOTH B YACTUHI, SIKa HE CYNEPEUYUTh
yMOBaM BiANOBiAHO J[oroBopy mpo aBTOMaTHYHUN NPOJaX BATIOTHUX HAAXO/KEHb HA PaxXyHOK,
JloroBopy Tmpo aBTOMATHYHY KyIMiBIIO BaMIOTH. [Ipu mpomy, sikmo J[oroBopom mpo aBTOMaTHYHHI



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
HadanHs nocnye y Cucmemi

NPO/IaXK BATFOTHUX HAJIXO/PKEHBb Ha paXyHOK Ta/abo JloroBOpoM mpo aBTOMATHYHY KYIIiBITIO BAJTIOTH HE
nepeadaveHo iHIIe, To 10 omneparlii 3a fopyueHHsM KiieHTa 11010 ABTOMAaTHYHOTO MPOJAXKy BaIOTH
Ta/ab0 ABTOMATHYHOI KymiBiai Bamtotu ymoBu 1.m. 1.6 — 1.8, 1.15, 3.1- 3.2 miei rmaBu 5 posainy 11
[IpaBun 3acCTOCOBYIOThCS AHAIOTIYHO SAK JO JOpydYeHb 3rimHo 3 3asBamu  Kiienta Ha
KYITIBJIFO/TIPO1ayK/00MiH 1HO3€MHOI BaatOTH/O0aHKIBCHKUX METaJliB (B TOMY YHCJIi BCIOJIM 3aMiCTh 3asiB
HEOOXiTHO po3yMiTH JlOTOBip Mpo aBTOMATHYHHIA MPOJAX BAIIOTHUX HAIXOJKEHb Ha PaxyHOK abo
JloroBip po aBTOMaTHYHY KYTIBJIIO BAJIIOTH).
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I''IABA 6. HAJAHHSA ITIOCJYT Y CUCTEMI

1. 3ATAJIbHI YMOBHU TA OTPUMAHHSA JOCTYITY 10 CUCTEMUA
1.1. bank, na miacraei nux [IpaBun, Hanae noctyn Kiienty qo Cuctemu, sika 3abe3nedye MOXIHBICTh
nuctanniitnoi poboru Kimienra (KopucryBaya) 3 bankom Ha ymoBax, BU3Ha4eHUX B ux [IpaBumax.
1.2. 3a pgomomororo Cucremu i1 B Mexax (yHKioHanpHUX MokiuBocted Cucremu, KiieHT
(Kopucrtyau) mae npaBo:
- 3piicHIOBaTH omeparii 3 BukopuctanusaMm bIIK;
- 3niiicHroBatH omepauii 3a Paxynkamu KiienTta ta otpuMyBatu iHpopmanito npo ctan PaxyHky
Kuienra;
- 3IMCHIOBATH Omepallii 3 ykiIaaanHs / po3ipBanHs [loroBopy 0aHKIBCHKOTO BKJIATY;
- 3aMOBJIATH Ta/abo 3MiHIOBaTH yMoBH HajnaHHs KiientoBi bankom mocnyr, nepeapdadyeHUX MUMU
[IpaBunamu;
- nepenaBatu banky Tta/abo orpumyBartu Bij banky iHbopMallito, 0 cToCcyeThes HaaaHHs bankom
nociyr, nepeadauenux numu [Ipasunamu;
- 3J1iCHIOBaTH HayamTyBaHH CUCTeMH;
- 3nificHroBatH iHmI Aii, mependadeni [TociOnukom kopuctyBada Cuctemu ([Jomatox Nel mo mux
[TpaBun) (magani — [TociGHUK).
1.3.  OOcnyroByBanHs B CHcTeMi 3IIHCHIOETHCS IIITXOM:
- CTBOpEHHS, niepecuinants B bank Ta 00pooku Enextponnux noxkymentis (EJD),
- 00Miny Mixk CTOpOHaMH 1HIIOK 1HPOPMALIIEIO Y BUTIISIII €IEKTPOHHHX TTOBIIOMIICHB 1 (aiiiiB.
1.4.  Jdocrtyn Knienta (ta/a6o IlpencraBHuka, 3a HASBHOCTI BiAMOBITHOTO 0OCATY MOBHOBAXXEHb) 10
Cucremu 3IHCHIOETBCS 32 JOMTOMOTOI0 Mepesxi Internet.
1.5. Tlocnyru Cucremu Haparotbest Kiientam y WEB Bepcii Ta B MoO1IbHEX 3acTocyHKax CucreMu
JUTS IPUCTPOIB SIKi MPAIFOIOTh Ha onepaniiHux cucremax i0OS ta Android.
1.6.  Hocrtyn no Cucremu KiieHT oTpumMye miciis 3aBepiieHHs peectpanii Kiienra sk Kopucrysaua B
WEB Bepcii Cucremu ab0 B MOOUIIBHOMY 3acTOCYHKY CHcTeMu.
1.7.  Jns 3aificHeHHs peecTpaiii Ta mofganeioro goctymy a0 Cuctemu KiieHTOBI HE0OX1THO 3aiTH
na caiit WEB Bepcii Cucremu (https://online.kredobank.com.ua) ta/abo 3aBaHTaXKUTH Ta BCTAHOBUTH
Ha MoOinbHuil npuctpiii/mopratuBHuil npuctpii KiienTa BiAMOBIAHMHA MOOUIBHUM 3aCTOCYHOK
Cucremu (K10 BianoBigHuid npucTpiii Kitienta npariiroe Ha 6a3i onepartiiinoi cucremu iI0S MoOiLTbHAT
3acTocyHOK CHcTeMHM HEOOXITHO 3aBaHTaXUTH 3 App Store, skmio BianoBinHuil npuctpiit Kiienra
mpairoe Ha 0a3i omepamiitHoi cuctemu Android MoOUTBHHIT 3acTOoCyHOK CHCTEMH HEOOXITHO
3aBaHTaxuTH 3 Play Market).
1.8. Peecrpamisst Kmienta B Cucrtemi 3HIMCHIOETBCS BIAMOBITHO IO YMOB Ta B TOPSIKY, IO
nependaueHi [lociOHUKOM.
1.9. Ilicns peecrpanii Kmienta B Cucremi, Kiient nHaOyBae mnpaBa BukopucTaHHsS Cucremu
BIJIMOBIAHO 10 YMOB 1tux [IpaBui.
1.10. [MigrBepmxenns (morompkeHHs) KiieHTOoM omepamiid, mpaBouuHiB, iHmmMX aiii B Cucremi
BiZI0yBaeThes 3a nonomoroto IIpoctoro EIN Kiienra Bianosiano 1o ymoB 1. 3 wiei ['nasu [1paBui.
1.11. Cucrema e BnacHicTio banky. ABTopchki mpaBa Ha CUCTeMY Ta JOKYMEHTAIIIIO /10 Hel HAJIeXKHUTh
banky Ha mizacraBi moroBopy 3 po3poOHHMKOM. KilieHTy mepenaeTbes JMile MpaBO BUKOPHUCTAHHS
Cucremu.
1.12. KuieHT 3000B’sS3aHUIl MaTH HEOOXIAHI TEXHIYHI Ta NPOTrpaMHi 3aco0M I HaJEKHOTO
¢yukuionyBanHs Cucremu. [lepenik BUMOT 10 TexHIYHOro 3abe3nedeHHs QyHKUiIoHyBaHHS CucteMu
mictuthbes B [lociOHuKy kopuctyBaua CucteMu.
1.13. KiieHT He Mae TipaBa BTpydJaTHcs B poboTy Cuctemn abo BHOcHTH y CricteMy Oy/ib-sIKi 3MiHH,
K1 He 00yMoBIieH1 iumu [IpaBunamu.
1.14. KiieHT He Mae mpaBa TnepeaaBaTu iHdopmarlito, HeoOXiaHy s BXoay 1o Cucremu (30kpema,
asie He BukitouHO Jlorin Cucremu Ta Ilapons no Cucremu) iHIIUM oco0aM Ta BHKOPHUCTOBYBATH
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Cucremy U1 1HIIMX LUIEH, HIX 1€ iependayeHo numu [IpaBunamu.

1.15. JIns HaNme)KHOTO OTPUMAaHHS MOCTYT 3a nonoMoroio Crucremu KopuctyBad 3000B's13y€e€ThCs:
1.15.1. cBoO€yacHO BCTAHOBJIIOBATH JIOCTYITHI OHOBJICHHSI OTIEPAIIITHOT CUCTEMH 1 I0JIaTKiB HA CBOEMY
MoOGinbHOMY TpPHUCTPOi / TOPTATUBHOMY MPUCTPOI, IO BUKOPUCTOBYETHCA JJS MIAKIIOYCHHS
KopuctyBaua 1o Cucremu;

1.15.2.  BukopucTtoByBaTH Ha KOMI'10Tepi / MoOiIbHOMY HPUCTPOi / MOPTATUBHOMY MPHUCTPOI, 11O
BUKOPHUCTOBYEThCS Ui miakmoueHHs Kiienrta no Cuctemu (B TOMy 4YHCI s BCTaHOBJICHHS Ta
BUKOPUCTAHHSI MOOITBHOTO 3acTOCYHKY CHCTEMH) CydacHEe aHTHUBIpYyCHE IporpaMHe 3a0e3neueHHs i
CBOEYACHO BCTAaHOBJIIOBAaTH Ha Takuil MOOUIBPHUN NPUCTPINA/TIOPTATUBHUA TPHUCTPIA OHOBJICHHS
aHTHUBIpyCHUX 0a3;

1.15.3. He BCTaHOBIIOBAaTH Ha KOMIT t0Tepi / MOOUIBHOMY MPUCTPOI / TOPTATUBHOMY HPHUCTPOI, 110
BUKOPHUCTOBYEThCS sl MmiikiItoueHHs: KopuctyBaua 1o Cuctemu (B TOMY YMCIHI JJIsT BCTAHOBIICHHS Ta
BUKOPHUCTAHHS MOOUIBHOTO 3acTOoCyHKYy CHCTEMH) HENIEH31MHI omepalliiHl CUCTeMH 4YH 1HII
nporpamMu (3aCTOCYHKH), IO MOXYTh 3aBAATH IIKOJU TAKOMY KOMIT I0Tepy / MoOUIBHOMY MPUCTPOFO /
MOPTATUBHOMY IIPUCTPOIO;

1.15.4. wne minkmovarucs a0 Cucremu uepe3 Wi-Fi Toukn myOaidHOro 10CTYIY, SIKi HE BUMAararoTh
imeHTrdiKanii mpy MigKIYeHH] (BBeASHHS AJs MAKIIOYEHHS IEPCOHANBHUX JIOTIHY Ta MapoJs);
1.155. w©e 3ammmaru cBiii komm'torep / MoOiIbHHMH TPUCTPi / TMOPTATUBHUI TPUCTPIH, 3
BUKOPHUCTAHHSAM SKOTO 3/1iiiCHIOEThCs oTpuManHs Kitientom nociyr banky, 6e3 Harmsiay.

2.  EJEKTPOHHUM JOKYMEHT
2.1. EnexkTpoHHHI JOKYMEHT MOXe OyTH CTBOPEHO, IIEpeIaHo, 30epexkeHO, 0OpPOOIICHO i IEPETBOPEHO
y BizyasibHy (OpMY MOAAHHSL.
2.2. I3 BuxopucranHsM Cucremu MOXyTh nepemaBarucs EJl, Ha mifcraBi sikux BaHk mpoBOIUTH
omneparlii mo Paxynky/Paxynkax KiieHTa (enekTpoHHI po3paxyHKOB1 JOKyMeHTH ), iHIi EJ], Ha miacTasi
SIKUX 3JIIACHIOIOThCS OaHKIBCHKI OIeparii, a TaKOX 1HII TOKYMEHTH.
2.3. Kuient moxe ckepoByBatu y ¢opmi EJ] nurie Ti BUAM JOKYMEHTIB, SIKi JI03BOJICHO MPOTrPamMHO-
TeXHIYHUMU 3aco0amu Cucremu.
2.4. EJl (mpaBouMHaMM B €JIEKTPOHHIHN (opMi) siKi cTBOpIOIOTH /i CTOpiH MpaBoBi Hacaiaku, € EP/]
Ta 1HII EJIEKTPOHHI JOKYMEHTH Ha IMJICTaBl SIKUX 3IHCHIOIOTHCA OaHKIBCHKI omeparlii Ta Ha sKi
HaknaaeHo BianoBigHuil EII Ctoponu, mo crBoproe EJI/BianoBigui EIT Ctopin. [Hmi nokymeHTH, siKi
X04Y 1 CTBOPEHI Ta IepenaHi 13 BUkopuctanHsaMm CucrteMu 13 JoTpuMaHHAM BUMoOT 1ux [IpaBun, ane He
MmicTsTh EIl, — He cTBOpIOrOTH A7st banky Oyab-sIKuX HacliaKiB 1 He BBaxkatoThest EJI.
2.5. E]Jl noBuHHI BiIOBIIaTH TAKKM BUMOI'aM:

- yci pekBizutu EJI moBuHHI OyTH 3amoBHeH1 BianmoBigHo no BuMor IHcrpykuii HBY “IIpo
0€3roTiBKOB1 po3paxyHKU B YKpaiHl B Hal[lOHaJbHIN BaltOTI”, 1HIIUX HOPMATUBHO-TIPABOBUX
JOKYMEHTIB, BHYTPIIIHIX HOPMaTUBHUX JIOKYMEHTIB baHky, BianoBigHux JloroBopis mociyr ta
uux I[TpaBun Biimomy;

- Oytu nepenani 1o banky, 3acobamu Cucremu;

- EIl, naknagenuit Ha EJI, Binnosinae Bumoram 1ux [Ipasui.

2.6. 3 mMomeHnTy mnpuenHanHs a0 uux IIpaBun Kmient Oe33acTepexHO MOTOIKYETHCS, 110 CTBOPEHI
Croponamu/Croponoro EJl MaroTh Crily TOKYMEHTY Ha IMarepoBOMY HOCII 1 € IMiICTaBOIO /711 BAMHCHHS
BankoM BiImoOBIAHUX HiiA.

2.7. JIoOKyMeHTH B eNeKTpOHHiN (opmi, opopMIIeH] 3 MOPYIICHHSIM BHMOT HOPMATHBHO-TIPABOBHX
JIOKYMEHTIB, BHYTPIILIIHIX HOPMAaTUBHUX IOKYMEHTiB baHKy, B Takox BuMor 1ux [IpaBui, 10 BUKOHAHHS
bankom He npuiiMaroThCs.

2.8. KitieHT MOXe OTpUMaTH NPUMIPHUK €JIEKTPOHHOTO JOKYMEHTA y IOPsIKY, BU3HaueHoMy mil. 3.13.
1. 3 uporo po3ainy [IpaBui.

2.9. bank npuitmae Bin Kmienta Enextponnmii pospaxynkoBuit gokyment (EPJI), odopmuennii
BIJIMOB1THO 0 BUMOT 1uX [IpaBuit.

2.10. bank BukoHye omepariii Ha mijactasi EPJl y cTpok, BU3HaueHH 3aKOHOJIABCTBOM YKpaiHU Ta
uumu [IpaBunamu.
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2.11. bank Bukonye onepaiiii Ha mmigcrasi EPJI, orpumanux Big KimienTa mpoTsrom onepariitHoro yacy
SIK IPAaBUJIO Y LIeH XKe ornepalifHui 1eHb a00 BIPOIOBK ONEPAIifHOr0 Yacy HaCTYITHOTO ONepariiiHoro
nHs Bix qasa otpuMmanHs EPJI Big Kiienra.

2.12. baHK He MPOBOJAUTH CIIMCaHHA IpoIoBHUX KomTiB 3 Paxynky Kiienra, sikmo:

- EPJ] 6yno mepenano Bim KitieHTa yepe3 kaHanu mepenadi iHdopmarlii, BIIMIHHUMH Bij
KaHautiB nepenayi inpopmanii Cucremu;

- EPJl we Oyno odopmieHo BIAMOBIAHO 10 BCTaHOBJIEHOro mumu IlpaBunamu Ta/abo
3aKOHOJIaBCTBOM MOPSIKY O(OPMIICHHS pO3PaXyHKOBUX JOKYMEHTIB.

- EP/] ne BignoBigae BuMoram nux IIpaBui, mo craBisatees 10 EJI.

2.13. Knient st Hane)kHOi ekcruryatarii CucTeMu 3a BJIAacHI KOIITH 3a0e3ledye HaJIekKHY poOoTy
KaHatiB 3B‘s3Ky Cucremu Ta obOjagHye poOode MicIie BiAMOBIIHO A0 BUMOT, onucaHux B [1ociOHHUKY
Kopucrysaua Cucremu.

2.14. Kmient moxxe opmyBatu EPJ] TUTbKHM Ha MiICTaB1 THX PO3PaXyHKOBHX JIOKYMEHTIB, SIKi HE MalOTh
JOJIaTKIB, a TAKOX TaKUX, AKi HE CTBOPEHI HA MiJICTaBi IUIATIKHUX BUMOT Ha MPUMYCOBE CIHCAHHS
(CTSITHEHHS) KOIIITIB.

2.15. KiienT 3000B’si3aHUil aHami3yBaTH BCi TNOBIJOMJICHHS MPO NPUKHATI 1 HeNpuiHATI baHKoM
IUIATDKHI JOKYMEHTH Ta iHOIy iHdopMalilo Ta MOBiIOMIATA baHK Mpo BHUMAIKU MOMHIKOBO
3apaxoBaHUX (IIEPepaxOBaHUX ) KOIITIB.

2.16. IlepeBipka mimicHoOCcTi, gocTtoBipHOCTI Ta aBTopcTBa EJI, Ha ski HakmageHo IIpocrtuii EII,
3MIHCHIOETECS B aBTOMATUYHOMY PEXMMi BIANOBITHO 10 periameHTy pobotu Cucremu. KitieHt,
HUIAXOM mianucaHHs JloroBopy Ta mojaiblIMM BHUKOpUCTaHHSAM CHCTEMH TMOTOKYETbCa 13
BCTAaHOBJICHUMH Yy baHKy mporierypamu epeBipKu MiIiCHOCT €eKTPOHHUX JOKYMEHTIB.

3. YMOBH 1040 BUKOPUCTAHHSA EJIEKTPOHHOI'O HIAITIACY TA BUSHAHHS
EJIEKTPOHHHUX ITPABOYUHIB MI’K KJIIEHTOM TA BAHKOM

3.1. Imsxom mpueananus ao [Ipasui (a came yxinageHasM JloroBopy mpo BigKpHUTTsI 6aHKIBCEKOTO
paxyHKy a0o 1HIIOTO OTOBOPY (YMOBH SIKOTO TependadaroTh IpueaHaHHs 10 yMOB nux Ilpasmi) abo
HIIIXOM BYMHEHHS JIiil (KOHKITIOZCHTHO), 5Kl mepenoadeni 11.3.8.5. miei ['maBu [Ipasun), bank Ta Kiient
HOTOJMIIM, 10 BCl MPaBOYMHM (y TOMY YMCIi MifnucaHHs J[oroBopiB, JUCTIB, MOBIJOMJIEHb TOILO),
NOB’s3aH1 13 HAJaHHAM MOCIHYT, nepeadadyeHux numu [IpaBunamu, MoXyTh BUMHATUCS CTOpOHAMH 3
BukopuctanusaM EIl, a came: Yaockonanenoro EIl banky ta/a6o IIpocroro EIT Kiienra.
3.2. Insaxom npuennanus ao [Ipasun KiieHT 6e33acTepe’kHO MOTOIKY€ETHCS 3 THM, 10 (aKTHYHA
MOYJIMBICTh BUMHEHHS NIEBHOTO MPABOYUHY Y €IEKTPOHHIN (opMi BU3HauaeThcss BaHKOM BUXOZs4M 3
TEXHIYHMX MOXJIMBOCTeH baHKy 3a0e3neunTd MOXIMBICTh BUMHEHHS TaKOro IMPAaBOYUHY
(pyHnKIIOHANBHUX MOXIUBOCTeH CHCTeMH Ta IHIIMX MPOTrPaMHO-TEXHIYHMX KOMIUIEKCiB baHKy), a
TaKO’ 3 OLIHKWA baHKOM pHU3MKY BUMHEHHS TaKOTo MIPABOYMHY B eNIeKTpOHHiH (opmi. [Ipo MoxkinBicTh
BUMHEHHS TEBHOI'O IPaBOYMHY Yy eNeKTpoHHIH (opmi KiieHT mnosinomisierbes bankom mnuisxom
HaJaHHS BIAMOBITHUX BKa3iBOK baHky.
3.3.  VYmosu miei I'maBu IlpaBun € A0OrOBIpHHUMH YMOBAaMHU IIO/I0 BHUKOPHCTAHHS €JIEKTPOHHOIO
MIINUMCY Ta BU3HAHHS €JEKTPOHHUX mpaBounHiB Mk Kiientom Ta bankom (JloroBopom mpo EII).
Horogip npo EII € JToroBopom npo npueaHanus (ct. 634 LluBiasHOro konekcy Ykpainu). BiamosigHo
no 1.3. ct. 631 [{uBinbHOTO KOAEKey YKpainu bank Tta KimieHnT nmoroaumucs, no ymoBu 1mporo JloroBopy
nipo EIl 3acTocoBytothcs 10 BiHOCHH Mk barkowm Ta KirieHToMm, 1110 BUHUKIIN 10 YKIIaaeHHs JloroBopy
npo EIl (3 moMeHnTy yknaaeHHs [loroBopy mpo BiAKpUTTS OaHKIBCHKOTO paxyHKYy) Ta CTOCYIOTBHCS
HagaHHs Koientom banky miaTBep/KeHb, MOTOHKEHBb, MOBIIOMIICHD, MIAMUCIB 3 BUKOPHUCTAHHIM
Kmieatom OTP. bank Tta Kiient Bu3Hatoth, mo yci HamaHi Kmiertom 3a momomororo OTP
MIITBEPHKCHHS, TOTO/KEHHS, TIOBIIOMIIECHHS, miaAnucH 10 ykiaaaeHas J{oroBopy npo EIl € mificaumu
Ta TaKMMH, 10 MPHUPIBHIOIOTHCS A0 JOKYMEHTIB (IIOB1IOMIJIEHb, JUCTIB, 3asB) miAnucanux KiieHtom
BJIACHOPYYHHM IiANMKMCOM Ta € HEeB1A'eMHUMHU YacTuHamu Jlorosopy npo EINL.
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3.4.  Kumieat noromxkyetnses, mo Ilpoctuit EIl Kimienra/V nockonanenuii EIl banky e anamoramm
BrnacHopyuyHoro mignucy Kiienra/banky (fioro mnpeacraBHuka), a HaknaaeHHs IIpocroro EII
Knienrta/VY nockonanenoro EIT banky mae piBHO3HauH1 FOPUIMYHI HACHTIIKH 13 BIACHOPYYHHUM ITiJITHCOM
KirienTa ta/abo banky (iioro mpencraBHUKa) Ha TOKyMEHTAX Ha MarepoBUX HOCIAX..

3.5.  Enexrponnumu manumu, mo € Ilpoctum EIT Krienra, B minsx miei I'masu IlpaBui, € HacTymHi
nai (y iX CyKyITHOCTI):

3.5.1. Tudopmarnis mpo HOMEp MoOUTEHOTO Tenedony (PinancoBoro Homepy Ttenedony) Kiienrta,
BHeceHa Kimientom y Cucremy B €leKTpOHHIN (opMi, BiIOBIIHO 710 BKa3iBOK baHKy;

3.5.2. Indopmariis npo Homep motouHoro paxyHky Kiienra tra/abo nomep BIIK Kiienra ta/abo Homep
KpenutHoro norosopy Kiienra, Buecena Kiienrom y Cucremy B el1eKTpOHHIN (Gopmi, BIATIOBIAHO 10
BKa3iBok baHky;

3.5.3. crBopeni KmienTom, BiamoBiqHO 10 BKa3iBOK baHky yoriH (yHikaibHHE B CHCTEMI) Ta MapoJib
st Bxony y Cucremy;

3.5.4. crBopenuii bankom xon (OTP), sxuit Hancunaerscs bankom Ha HOMep MOOUIBHOTO TenedoHy
Kiienta 3 MeTO0 MOAAnbIIOr0 BHUKOPHUCTAaHHS Takoro koxy KilieHTOM Mpu BUMHEHHI MPaBOYMHIB
(mianvcaHHi JOKYMEHTIB) B €JIEKTPOHHIN (opMi.

3.6.  Bkazani B nir.mm. 3.5.1.-3.5.2. miei ['naBu [1paBui eeKTpoHHI JaH1 BBOASATHCS OJHOPA30BO (KPiM
BUIAJIKIB 1X 3MiHW/OTIOBHEHHS) Ta 30epiratotbesa y Cuctemi, AKIIO iHIIe He Oye BKa3aHO y BKa3iBKax
banky. Bkazani B nin. 3.5.3 miei ['maBu [IpaBun enexTpoHHI J1aHi, BUKOPHUCTOBYIOTHCS ISl KOXKHOTO
Bxo1y 10 Cuctemu.

3.7. Bkazani B 1. 3.5 miei I'maBu I1paBui e1eKTpoHHI JaH1 CTBOPIOIOTHCS MOCIITOBHO (MOXKIIUBICTh
BBEJICHHS, CTBOPEHHSI, OTPUMAaHHS HACTYIHUX JaHUX CTa€ MOKJIMBOIO 32 YMOBH YCIIIIITHOTO CTBOPEHHS
NOTIEPEIHIX JaHUX, 332 OJJHOYACHOTO JOTPUMAHHS yMOB, iependoadenux 1.3.8 miei ['masu [Ipasw).

3.8. bank ininitoe crBopenHst IIpocroro EIl KiienTa BHKIIOYHO y BHIIQJAKaxX BUKOHAHHS YCiX
HACTYITHUX YMOB:

3.8.1. KiieHT BUKOHaB yci BKa3iBKM baHKy, HeoOximHi uia imenTudikarii Kiienra ta iHiritoBaHHSI
npouenypu cropenss [Ipocroro EIl KnienTa;

3.8.2. KurienT € nitounm Kirientom banky i Mae xo4a 6 0JTMH BiIKPUTHHN Ta TiFOYN TOTOYHUHA PaxyHOK
banky;

3.8.3. Kumient inentudikoBanuii Ta BepudikoBanuii bankowm;

3.8.4. ®dinancosuii Homep Tenedony KiieHnra 3apeectpoBanmii B banky Bukito4HO 32 TUM KimieHTOM,
KWW BHOCUTH Takuii HoMep y Cucremy;

3.8.5. mix yac Bxoay y Cucremy KiieHT BrnacHUMHU JisiMU (KOHKJIFOJAEHTHO) JIOJAATKOBO MiATBEPIUB
dakT cBOro o3HaiioMiIeHHA 3 ymoBamu LuX [IpaBui, BkaziBkamMu baHKy Ta 1HIIMMH, BU3SHAUYCHUMH
bankom, ymoBamu kopucTyBaHHS CHCTEMOIO, — LUISXOM IPOCTABJIEHHsS BIANOBIAHOI BIAMITKH Y
crerianbHOMYy moi Ha web-ctopinii Cucremu un y Mo6iIbHOMY 3aCTOCYHKY.

3.9.  BkasiBku banky, siki nepen0aueni mieto ['naBoro IIpasmui:

3.9.1. naposcyn banky, - po3aMintyroThscs Ha caiiti banky, HanpasnstoTscs bankom Kiienty Ha anpecy
enekTpoHHoi momtu (e-mail) Kirienra, sika Biqoma banky, abo qoBoasThes A0 Bizoma KiienTta 3acobamu
Cucremu, ab0 HanPaBJSIOThCA/HaAa0Thess bBaHKoM y mucbMoBii popmi nomroro adbo ocoducto Kiienty
MiJ] yac oro Bi3UTY y BiaaiuieHHs baHky;

3.9.2. He 3000B’s13y10Th KiTieHTa 10 BUMHEHHS BiMOBIIHUX JiH, O/HAK, iX YiTKe BUKOHaHHS KilieHTOM
€ HeoOX1THOIO YMOBOIO JUIsl peanizanii npaBa Kiienta Ha cTBopeHHs Ta 3actocyBanHs [Ipoctoro EIT
KnienTa, a Takox /Ui HajaHHA baHKOM IHIIMX MOCTYT, MOB’SI3aHUX 13 YKJIAJACHHSIM MPAaBOYMHIB B
eJIEKTPOHHIN popMi;

3.9.3. He € odeproro, HampapiieHoro KirieHTy BaHkoM, momo ykiajaeHHs OyIb-sSKOTO JTOTOBOPY
(mpaBOUMHY), BIAMOBIIHO A0 TAaKKX BKa31BOK HE 3aCTOCOBYIOThCSI BUMOTH CT. 638 Ta cT.641 L{uBinbHOTO
KOJIEKCY YKpaiHH.
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3.10. bBynp-axuii nepenbayenuit mumu [IpaBunaMu mpaBOYMH, BBAXKAETHCA TAaKWUM, 110 BYMHEHUI
(YxianeHuii) B eIeKTPOHHIN (opMi, SKIIO MPABOYMH MiATBEPKCHUN IIISIXOM HAKJIAJCHHS HA HBHOTO
[Tpocroro EIl Kimienta ta Yaockonanenoro EIl banky (s oZHOCTOpPOHHIX MPAaBOYMHIB JOCTATHHO
miaTBepKeHHsT HaknaneHHs BiamoBigHoro EIT mume oxmiei i3 CTopiH, sika BYMHSE BiTIOBIIHUN
npaBounH). Ilepesipka [Ipoctoro EIl Kimienrta ta/a6o Ynockonanenoro EIl banky 3nificHIOETBCS 3
BUKOpUCTaHHAM CHcTeMH Ta/ab0 1HIIMX MPOTrpaMHO-TEXHIYHHUX 3aco0iB banky. Y pa3i HeraTHBHOTO
pe3yabTary nepeBipku bank BiaMoBisie KiieHTy y BUMHEHHI TPaBOYMHY B €l1€KTpOHHIN popmi. DakT
Haknanenus [Ipoctoro EIl Kiienta Ha mpaBoumH minrBepmkyerbes BBeraeHHaM OTP y Cuctemi 3
JNOTpUMaHHAM BKa3iBOK banky, mo ¢ikcyerbes 3acobamu CucremMu Ta/ab0 IHIIMX MPOTPAMHO-
TexHIYHUX 3aco0iB banky. ®akr HaknmaaenHs YnaockonaneHoro EIT banky ¢ikcyerscs 3acobamu
Cucremu Ta/a00 IHIIMX MPOrPaMHO-TEXHIYHUX 3ac00iB baHKy.

3.11. TIlignucani KnienTom ta/abo bankoM npaBourHM yKJIaACeHI B €IEKTPOHHIN (Hopmi, 30epiratoTbCs
baHkoM B €JIEKTPOHHOMY BUTJIANI Ta MOXYTh Oyt Hasmicinani Kiienty 3acobamu Cuctemu (y pasi
HASIBHOCT1 TEXHIYHOT MOYKJIMBOCTI TAKOT'O HAMPABJICHHS ), a TAKOXK 1X Komii MOXKyTh OyTH HagaHi bankom
Ha mamnepoBoMmy Hocii Ha nuchbMmoBui 3anuT Kiienrta. Ilin uwac omepxkanns omuiero 13 CtopiH
€JIGKTPOHHOI'O JIOKyMEHTa (DOpPMYeThCSl MIATBEPKEHHS 13 3a3HAYEHHSM JaTH Ta Yacy TaKoro
onepxanHsa. Haknananns Ipocroro EIl KiienTa € nmiarBepkeHHAM Toro, 1o KiieHT o3HalioMuBes 3
yCIM TEKCTOM JIOKyMeHTa, Ha sikuil Haxsanaerscst [Ipoctuit EIl Kiienra, noBHicTIO 3po3yMiB ioro
3MICT, HE MA€ 3allepedyeHb /10 TEKCTY JOKYMEHTa Ta CBIOMO 3aCTOCYBaB CBill MIJMHC Yy KOHTEKCTI,
nepeadaueHoOMY TOKYMEHTOM.

3.12. 'V pasi Bunaui kormii Ha mamnepi 3 €JIeKTPOHHOro AOKyMeHTy 3 Cuctemu mpaiiBHUKOM baHky
MPOBOAUTHCS OOOB’SI3KOBA MEpEBIpKa IIUIICHOCTI €IEKTPOHHOTO JOKYMEHTY 3aco0aMu MporpamHo-
TeXHIYHUX KoMIUIeKciB banky. JIume y pasi ogep:kaHHs IO3UTHBHOTO PE3yJIbTaTy NePEeBipKH I1TICHOCTI
€JIEKTPOHHOTO JIOKYMEHTY, BiH BBa)KA€THCSI aBTCHTUYHHUM. Y pa3i MOTpeOH pOOUTHCS mamepoBa KOIis
€JIEKTPOHHOTO JIOKYMEHTY, sIKa 3aCBIIYY€ThCSI YIIOBHOBAXEHUM IpencTaBHUKOM banky. KiieHt mae
IIPaBO OTPUMATHU KOO €JIEKTPOHHOTO JOKYMEHTa Ha mamepi IIIIXoM BpydeHHs ocoducto KiieHTy y
BiIeHHI banky a0o mMmomTOBUM BiAMpaBlIeHHSM Ha BKasaHy KilieHTOM ajpecy, - 3a yMOBH
MMCHMOBOTO 3BEPHEHHSI.

3a HasBHOCTI B KilieHTa MOXKIIMBOCTI CaMOCTIHHOTO po3/pyKyBaHHs 3 CUCTEMH Ha ManepoBUX HOCISIX
PO3paxXyHKOBHX, IUIATDKHMX a00 IHIIMX JOKYyMeHTIB (Bummcok, miuaTLKHHUX JOpy4eHb Ta 1HIIE) 3
rpadiyHUM BIATBOPEHHSM €JIEKTPOHHUX KOMiM mianucy mocaaoBoi ocobu banky, mrammy/mraMmniB
banky, Taki po3apyKoBaHI JOKYMEHTH MOXYTb BHUKOpUCTOBYBaTHca KiieHToM mumie ais #oro
BHYTPIIIHIX MOTped 1 HE MOXYTh OyTH BUKOpHUcTaH1 KiieHTOM y BiTHOCHMHax 3 TpeTiMH oco0amH B
SKOCTI MIATBEPKEHHS 3/11iiCHEHHsI OaHKIBCbKHX onepauiid. ['padidHe BiATBOPEHHS €lIEKTPOHHUX KOIIiH
nianucy nocajqoBoi ocobu banky, mrammny/mramniB banky Ha 3a3Ha4eHHUX JTOKYMEHTAaX € BHUKJIIOYHO
JI0JIATKOBOIO 17IeHTU]iKaliiHOI0 03HaKor0 baHky (Hamami - moaaTkoBi ieHTUDiKaliiH] AaH1). baHk He
Hece BIAMOBIIATBHOCTI 3a BUKOpucTaHHS KiieHTOM po3npykoBaHux 3 CHCTEMH TOKYMEHTIB, SIKi
MICTATH TOAATKOBI iIeHTU(DIKaIlIHI 1aHl Y BITHOCHHAX 3 TPETIMH 0COOaMH.

3.13. V¥ Bumazaky BTpaTH abo kommnpomeranii (orpumanHs foctymny 1o [Ipocroro EIT KiienTa Tperimu
ocobamu) Ilpocroro EIl KiienTa BCi npaBoYMHM B €1€KTPOHHINA (OpMi, MiAMUCAHI 3 BUKOPUCTAHHSIM
[Tpocroro EIl Kiienrta micist #oro xoMrpomeTarlii BBaXKalOThCS HEAIMCHUMU, 32 yMOBHU 110 KiieHT
HeraitHo rmosiziomuB baHk po Taky BTpaty abo KoMIpomerTaitito - 3acobamu Cuctemu, abo TeneOHHUM
m3BiHkoM 10 Konrakt-Llentpy banky, abo mucbMOBO (LUISIXOM IOJAHHS BiANOBITHOI 3asBU JO
BigieHHs banky ocobucto Kiientom). B iHIIMX Bumaakax MpaBOYMHU B €JIEKTPOHHIN (opmi,
mianucani 3 BukopuctanHaMm Ilpocroro EIl Kiienta micns #oro kommpomeranii BBa)KalOThCS
HEIHCHUMHU — 3 MOMEHTY OTpuMaHHs bankoMm BianoBiHOro nosigomieHHs Kiienra.

3.14. TlepeBipKa IIiIiICHOCTI, AJOCTOBIPHOCTI Ta aBTOPCTBA €JIEKTPOHHUX JIOKYMEHTIB, Ha K1 HAKJIQJEHO
[Tpoctuit EIl KiieHnra, 3miiiCHIOETbCS B aBTOMAaTHYHOMY DPEXKHMI BIAMOBITHO A0 (YHKIIIOHATBHHUX
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MoxxsmBocTer Cuctemu. KimieHT moropKyeThes 13 BCTAaHOBJIEHUMHU y baHky mporieypaMu rnepeBipKu
IUTICHOCTI €JICKTPOHHUX JOKYMEHTIB. SIKII0 TOKyMeHT OyB MoaudikoBaHUH, 1€ BiIOOPa3UTHCS MpPU
nepesipii [Ipoctoro EIT Kiienra. bank Ta KitieHT 6€33acTepeskHO MOTOKYETHCS 3 TUM, IO HATCKHUM
JIOKa30M IIUTICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €JICKTPOHHOTO JOKYMEHTA, 110 CTBOpeHuil B Cucremi
3 BukopuctanssM [Ipocroro EITl Kiienta € BinnmoBigHa enekTpoHHa iH(OpMallis, HajaHa 3acobaMu
Cucremu ab0 IHIITUMH TPOTPAMHO-TEXHIYHUMH KOMILIeKcamu baHky.

3.15. bank ta KiieHT nmoroaniu, mio pu3UKY 3 BiIIIKOYBaHHS 30MTKIB, 10 MOXYTh OyTH 3amOJisHI
banky Ta/abo Kiienty, a Takoxx TperiMm ocobam y pasi Bukopuctanus IIpoctoro EIIl Kiienra,
nokanaTees Ha Kiienra.

3.16. Kiient 30008’ s13aHMiA:

3.16.1. 03HalOMUTHUCH Ta TOTPUMYBATHCh YMOB IHX [IpaBu;

3.16.2. HamaBaTH MOBHY Ta MIMCHY 1H(OpMAIil0 HEOOXiMHY I Horo imeHTH(ikamii Ta CTBOPEHHS
[Tpocroro EII Kitienra,

3.16.3. 30epiratu y TaeMHUII Oy/b-5Ki AaHi, o € ckiaanoBumu [Ipocroro EIT KiienTa Ta B)xuBatH BCix
MOKJIMBUX 3aXO[iB sl 3amoOiraHHs MOro BTpaTH, PO3KPUTTSA, 3MIHM Ha3BW, 3MiHU (opMary uu
HECAaHKIIIOHOBAaHOTO BUKOPUCTAHHS;

3.16.4. BuxopuctoByBatu IIpoctuit EIl Kiienta BUKIIIOYHO 3 METOI0 OTpUMaHHs mociyr baHky Ta
TpeTix oci0, 3 skuMu baHKOM ykiajeHi BiANOBIIHI JOTOBOPH;

3.16.5. He BTpyuarucs B poOOTy/He loIycKaTH BTpy4yaHHs TpeTix ocib B poboTy Cucremu Oyb-sKUM
CIocoooM.

3.17. BignoBiganpHICTh, IO MOXXE BUHHKHYTH B pa3i Bukopuctanus IIpoctoro EIl Kiienra,
BCTaHOBJIEHA BIMOBIIHO 10 HOPM 3aKOHOaBCTBa Ta uux [IpaBui.

3.18. bank mae mpaBo BigmoBuTH Kiienty y ctBopenHi Ilpocroro EIl Kiienra y Bumamkax
nepen0adueHuX 3aKOHOAABCTBOM, & TAKOXK Y pa3i MOCTIHOI 400 TUMYACOBOT TEXHIYHOT HEMOKITHMBOCTI
crBopeHHs1 BimmoBimHomy Kuienty IIpocroro EIl Kiienra, B iHmMX BUMagkax, nepeadadyeHux
IIpaBunamu.

3.19. bank mae mpaBo, THMYacoBO a0O0 Ha MOCTiIHHO 3abnokyBatu jgoctyn Kiienra mo Cucremu
(mpunuHUTH HajgaHHs nociayr CUCTeMHU) Y BUNIAJKaX:

3.19.1. napanns Kniearom banky Oynb-sko1 HEJOCTOBIpHOI iH(pOpMAaIIii;

3.19.2. BrpaTu abo xommpomerarii [Ipoctoro EII Kiienra;

3.19.3. BTpattt M0OiIBHOTO TIPUCTPOIO 200 MOPTATUBHOTO MPUCTPOIO, Ha SKOMY OyB BCTaHOBJICHUH
MOO1IbHUH 3acTOCYHOK CUCTeMH;

3.19.4. Brpyuanss y podoty Cucremu Kinienra ado Tperix ociO;

3.19.5. HeBukonanus Knienrom Bumor 1ux [Ipasu;

3.19.6. 3a 6axxanusiM KiienTa - Ha mijicTaBi mucbMoBoro 3BepHeHHs KitienTa abo, AKio 11e nepeadayeHo
GyHKIIIOHANTEHUMHU MOXKJIMBOCTAMU Cuctemu — BuMHeHHsM KiienToMm BiamoBimuux niid y Cucremi 3
METOI0 100pOBUTIbHOTO O6J10KYBaHHS KilieHTOM MOXIMBOCTI Horo nogansioro goctymy 10 Cucremu;
3.19.7. B iHIIUX BHUMAKaX, MepeadadyeHnx 3aKOHOAaBCTBOM Ta numu [IpaBunamu.

3.20. VY pasi Brpatu abo komnpomeraiiii [Ipocroro EIl KnienTa Ta/a6o Brpatt Mo6i15HOTO IPUCTPOIO
a00 OPTaTUBHOTO MPHUCTPOIO, Ha SIKOMY OyB BCTaHOBJIEHUI MOO1IbHUE 3acTocyHOK Cuctemu, Kiient
3000B’s13aHUI HeTraitHO 3MIHUTH MApoJIb 1ocTyy 1o CucteMu. Y pas3i He3MiHU a00 HECBOE€YACHOT 3MIHU
napoito gocryny a0 Cucremu Kiientom, y 3a3HadueHux y 1ipomy myHkTi [IpaBun Bunaakax, bank e
HECce BIAMOBIJANBHOCTI 3a OyAb-sIKi 30UTKH, 3aBaaHi KiieHTy TpeTiMu ocobamu.

4.  PO3PAXYHKHU MI’K CTOPOHAMU
4.1  Sxmo iame He nependadeHo Tapudamu banky, miaTa 3a HaxaHH MOCTYT A0CTyny 10 CucTteMu

Ta 1l BUKopucTaHHs KilieHTOM BKIIIOU€HAa Yy BapTiCTh MOCIYT 3 00ciayroByBaHHs PaxyHky/PaxyHkiB
Knienra. Skmo Tapudamu banky nepenbaueHa okpema oriara MOCIyr 3 HaJaHHS JIOCTYIy Ta
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BuKoprcTanHs Cuctemu - KilieHT BHOCHTB IIaTy 3a KopucTyBaHHS CHCTEMOIO B IOPSIKY 1 B CTPOKH,
BusHaueHi Tapudamu banky.

4.2  Tlepen mpoBeneHHsM omnepatii 3 Bukopuctanasim Cucremu KiieHT 3000B’s13aHui 03HAHOMHUTHUCS
3 pirounmu Tapudamu banky, siki BCTaHOBIIOIOTH OIUIATy 3a 1o omepartito. IIposenenns Kiientom
orepatii o3Havae, 1m0 BiH 03HaioMuBCs 3 AitounMu Tapudamu banky.

5.  BIAHNOBIJAJBHICTB CTOPIH
5.1. KuieHT Hece BiINOBIAANBHICTH 3a JOCTOBIpHICTH iH(OpMarii, mpexacraBneHoi B EJ[, mio
nepenaeTbes B bank 3acobamu Cucremu.
5.2. baHk He Hece BiANOBIAATBHOCTI 3a HecBoeyacHWU oOMiH iH(opmariero yn EJI, skuii BUHUK
BHACIIIJIOK TTOIIKOKECHB JIHIN 3B'3Ky, 1Iepe00iB B eHeprozade3nevyeHHi, MOMKOHKEHHS MPOTPaMHO-
anapatHux 3aco0iB Kiienra.
5.3. bank He BignoBigae 3a npsiMi a0 HenpsaMi 30UTKH, K1 Hece KiTieHT B pe3ysbTaTi BAKOPUCTaHHS,
HEMOJKJIMBOCTI BUKOPUCTAHHS 200 HEMPaBOMIPHOTO BHKOpUCTaHHSI CUCTEMH.
5.4. KiieHT moromxyerhcs, mo baHk He Hece BiAMOBITAIBHOCTI 3a 3001 1 BIIMOBH B JOCTYHi A0
Cucremu, MoB'si3aHi 3 MOPYIMIECHHSIMUA B poOOTI 00s1agHaHHS 3B's13Ky Ta / a00 Mepex 3B'si3Ky, 1 bank He
3000B's13aHUI BiAIIKOAOBYBaTH KilieHTY 30MTKH, 10 BUHUKJIM BHACTIJIOK HACTaHHSA 3a3HAYEHUX B
[IbOMY ITyHKTi BUTIAKIB [IpaBuir.
5.5. 3a HecBoedacHy craTy BapTOCTI MOCIYT A0CTymy A0 CucreMu (SKIIO Taka oIuiata nepeadadeHa
Tapudamu banky) Kiient crutauye banky nenro B po3mipi moiBiiiHoi 0011ikoBoi craBku HarionansHOTO
banky Ykpainu Big cymu 3a00proBaHoOCTi 32 BeCh NEPi0] MPOCTPOUCHHS MIIATEXKY .
5.6. KitienT moropkyeTbes, oo onepariii, 31iHCHEeHI 3 BAKOPUCTAHHSM JIOT1HA Ta TAPOJIIO IS JOCTYITY
no Cuctemu a takox OTP, Bu3HatoTbcs BuMHEHUMH KITI€EHTOM 1 OCKap:KEHHIO HE MiJUISTaloTh, 3a
BUHSATKOM BHUTAJKIB, IPSIMO TIepe0aYeHIX 3aKOHOIaBCTBOM Y KpaiHH.
5.7. bank Ta KiieHT moroaunu, Mo pu3UKH 3 BIALIKOAYBaHHS 30MTKIB, 110 MOXYTh OyTH 3amoJisH1
banky Ta/abo Kiienty, a Takox TpeTiM ocobam y pa3i BukopuctaHHs Kiientom Cucremu,
nokianaTbesa Ha Kiienta. BianmoBiganbHiCTh, 1110 MOXKe BUHUKHYTH B pa3i BUKOpUCTaHHA KiieHTOM
CucreMu, BCTAaHOBJICHA BI/IMTOBITHO JJO HOPM YHHHOTO 3aKOHOJIaBCTBA YKpainu Ta ux [IpaBu.

6. OCOBJIMBI YMOBHA
6.1. Inaxom npuennanus ao nux [pasun Kiient noromxyerbes, o Bukopuctanss Jloriny Cucremu
ta [lapomo 1o Cuctemu, a TakoX 1HIIMX JaHUX, B TOMY YMCJIl 3T€HEpOBaHMX bBaHKOM yHIKaIbHHX
KOJ/IB/apoiB, sKi HampamisioTbes KiieHTy Ha Horo ®iHaHcoBHil HOMep TenedoHy Ta/abo Ha
MoOibHUN NPUCTPIA/MIOPTATUBHUN NPUCTPIH, 3 BUKOPUCTAHHSM SKOTO 3IHCHIOETHCS OTPUMAaHHS
KnienTom mocnyr, € 3aiiicCHEHHAM HOro ifeHTHdIKallii 3 moJaIbIIMM HaJaHHSIM MpaBa 3I1HCHIOBATH
onepauii 3a JloroBopoM mnociayr uepe3 IHTepHET, B TOMYy YHCII 3 BUKOPHUCTAHHSIM MOOLIBHOIO
3actocyHky Cuctemu, a orpuManuii [Ipoctuit EI1 KitienTa npupiBHIOETHCS 10 BIACHOPYYHOTO HIAMUCY
Kunienra.
6.2. Kiient 30060B's13aHuil MiATPUMYBaTH B akTyalbHOMY cTaHi PiHaHCOBUI HOMep TenedoHy Ta iHII
naHi 3a3HaueHi B 3asBi-Jlorosopi Ta Jlogatkax 1o 3asBu-JloroBopy ta/abo iHIINX JOKyMEHTaX, MOJJaHUX
Knientom bankoBi, a Takox aaHi BHeceHi y Cuctemy. Y pasi iX 3MiHU - HETailHO 1HPOPMYBATH PO 11e
baHk.
6.3. VY pa3i 3miHu naHuX, nepeadavyenux m. 6.2. uiei ['masu [IpaBui 1 3a Oyap-sikoo BUMororo banky
KuienT 3000B's13aHmii akTyani3yBaTu BkaszaHi AaHi (1. 6.2. miei ['masu [Ipasw).
6.4. [lna BuxopuctanHa Kiientom Cucremu KiieHT camocTiiiHo 3a0e3medye MiAKIIOUeHHs BIACHUX
€JIEKTPOHHUX MPHUCTPOIB A0 KaHAJIB 3B'SI3KYy Ta 3[1HCHIOE MIATPUMKY HEOOX1THUX (QYHKIIN Ha CBOiX
IPUCTPOSIX 1y CBOTO OIlepaTopa 3B'sI3KY.
6.5. BaHK Mae mpaBo 3MIHIOBAaTH CKJIAJ ITOCTYT 1 BCTAHOBIIIOBATH OOMEXEHHS Ha HaJaHHS MOCIYT, IO
Ha/alThes yepe3 CucreMy, B TOMY 4HCII, ajie He 00MEeXYI0UHCh, IPU BiACYTHOCTI y baHky TexHiuHOT
MOJKJIMBOCTI iX HaJlaHHS, HAsIBHOCTI MIACTaB IMiJ03PIOBATH MOXJIUBICTh HE3aKOHHOTO JIOCTYITYy TPETiX
oci6 mo rpomoBux komrtiB KiieHTta 3 BHKopucTaHHSAM gaHux KIrieHTa, a TakoX y BHUMAAKax,
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nependavyeHuX TMPaBWIAMH BHYTPINIHBOTO KOHTPOJIO baHky 3 MeToro mpoTuaii Jieramizaiii
(BIIMUBAHHIO) JOXOJIB, OAEP)KaHUX 3JIOYMHHMM MUISAXOM, (PIHAHCYBAHHIO TEpOPU3MY, 1 B IHIIHUX
BUMAJIKAX 3T1THO i3 3aKOHOJJAaBCTBOM.

6.6. IIpaBoBigHOCHHM OO AOCTYMY 10 CHCTEMU NPHUIHMHSAIOTH CBOIO JII0 Y TAKUX BHUITAKAX:

- y 3B’S13KY 13 MPUITMHEHHIM 00cTyroByBanHs bankowm Bcix PaxynkiB Kiienra;

- y 3B’SI3KY 13 IPUIIUHEHHAM eKkciutyaranii bankom Cucremu (3a BiacHOIo iHiniatuBoo baHky) —
3a yMOBH po3MmimieHHs Ha CaiiTi banky NoOBiOMIICHHS PO MPUIMHEHHS ekcrutyaranii CucreMu He
misHime Hix 3a 10 (gecaTh) KaleHAapHUX JHIB 0 MOMEHTY (DAaKTUYHOIO MPUIIMHEHHS CKCILTyaTarfil
Cucremu;

- y 3B’A3Ky 13 NpUIHUHEHHSM ekcruryaranii bankom Cucremu (y 3B’S3Ky 13 BUMOTaMu
3aKOHO/IaBCTBA) — 3 MOMEHTY HAaOpaHHS YMHHOCTI BIJIMOBIIHUX BUMOT 3aKOHO/IaBCTBA;

- B IHIIMX BWINAJKaxX, nependadenux wumu llpaBunamu, JloroBopom mocimyr Ta/abo
3aKOHOITaBCTBOM.

6.7. Y Bunmanky NpUNUHEHHS TpaBoBifHOCMH MK bankom ta KiienTom (3aKkpHTTS BCiX
Paxynkis/equnoro Paxynky Kiienra B banky) Kiient BTpayae npaBo Ha BukopucTanHs CucTeMHu.
BiMOBITHO baHk Mae mpaBo 6e3 nmonepeKeHHs MPUIMHUHATH HagaHHs KimienTosi goctymy g0 Cucremu.
6.8. bank 3abe3neuye koH(DiIEHIIHHICTE 1 30epexeHHs iHbopMallii, Ska BUKOPUCTOBYETHCS MiJ Yac
BUKOprcTaHHi CUCTEMH.

6.9. Kiient He mae mpaBa mepeaaBaTH CBOi MpaBa 1040 goctymy 1o Cucremu Tpetim ocobam Oe3
NUCHMOBOI 3rou Ha e baHky.

6.10. 3 ycix nuTaHb, 0 CTOCYIOTHCS YMOB Ta NMOpsIKy AocTymy Kiienrta no Cuctemu, ajne npsmo He
BPETYJIbOBaH1 MOJ0XKEHHAMH IHX [IpaBmi, CTOPOHU KepyrOThCsl 3aKOHOIAaBCTBOM.
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TJIABA 7. YMOBHU HAJIAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

A. YMOBHU HAJIAHHS B KOPUCTYBAHHS IHAUBIAYAJILHOI'O CEV®Y 3A
JOT'OBOPAMMU, YKIIAZEHUMMU J10 01.06.2017 POKY

1. 3ATAJIBHI YMOBU HAJTAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

1.1. bank, Ha yMoBax BcTaHoBieHuX 1umu [IpaBunamu ta JloroBopom, Hagae KiieHTy B THMUYacoBe
IJIaTHE KOPUCTYBaHHS I1HAWBiAyaldbHUN ceiid (Hamami - celid) B JNEMO3ZUTHOMY CXOBHIII/cedi
BinmiienHs banky, Hamami - [lemo3uTHe cxoBwuine/ceiid 3a MICIE3HAXOMKEHHIM J[eno3uTHOro
cxoBwuIa/ceidy mis po3minieHHs B cerii Kimientom peyeii.

1.2.  Ceiip Hanaerbca bankoM B TMMYacoBe IUIaTHE KOPUCTYBaHHS Iicis ykinaaeHHs KiieHToM i3
bankowm BignosigHoro Jloropopy.

1.3. bank namae KiieHTy B KOpHCTyBaHHS Cei( y TEXHIYHO CIpaBHOMY CTaHi Ta 3abe3meuye
MoXxJUBICTh AocTyny Kiienta no ceiidy micns criatu KilieHTOM OpeHIHOI IUIaTH 32 KOPUCTYBaHHS
ceripom.

1.4.  bank 3a6e3mneuye 30BHIIIHI CXOPOHHICTh, LITICHICTh HAJJAHOTO B KOpUCTyBaHHS celidy. bank He
HECe BIIMOBITAIBHOCTI 3a BMICT ceiida.

bank 3a6e3neuye BimbHUI goctyn Kiienra no ceiidy B omnepamiifiHuii yac CTPYKTYpHOTO MiIpO3ILTy
banky, B sikomy po3mimenuii ceiid, mpu ymoBi morpumanHs Kiientom IlpaBun kopucTyBaHHS
iHaUBIyaIsHUM cetiom, ymoB mux [Ipasun ta JJorosopy.

1.5. He po3mingyBaru y ceidi moxexo- (BuOyxo-) HeOe3IeuHi, JISTKO3aiMHUCTI, XIMI4HI, TOKCHYHI,
OTpYiiHI, paZi0aKTUBHI PEYOBHHH, HAPKOTHYHI 3aCO0H, a TaKOXK 30p0ol0, OOempuIiacu Ta iHIi pedi, SKi
3TiJTHO 3aKOHO/IaBCTBA YKpalHU BHIIyUYeHI 3 IUBUTLHOTO 000pOTy 00 00MEKEeH1 B IUBUTEHOMY O0OPOTi.
1.6. Kuient 3000B’s13aH1l TOBEpHYTH KIIIOU Bif ceiidy, 31aTu ceiid y TEeXHIYHO CIpaBHOMY Ta He
MOLIKO/DKEHOMY CTaHI HE Mi3HINIE OCTAaHHBOTO THS CTPOKY KOPHCTYBAaHHS CEeW(oM, BH3HAYCHOTO
Jorosopom.

1.7.  Kuient 30008’ s13aHui HaAiiHO 30epiratu Kiatod BiJ ceiidy. Burorosnenns Kinientom nyomikaris
KITfoya Bijg ceiidy He momyckaeThes. [lepenaua kiaroda TpetiM ocobam — 3a00poHEHa, KpiM BUIAJKIB,
nepeadaueHuX YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

1.8.  KuienT 3000B’s3aHu# y BUNIa/IKy BTPATH/TOMIKOPKEHHSI KJItoUa Bijl ceidy, 10 YHEMOXKIIUBIIIOE
noctyn Kiienta no peuei, sxi 30epiratoTbcsi B ceipi, ab0 HAacCTaHHS 1HIIUX OOCTAaBUH, SIKI MOXYTh
HEraTMBHO BIUIMHYTH Ha BHUKOHaHHA bankom abo Kiientom ymoB JloroBopy, HeraiHO MHUCbMOBO
noBiioMuTu bank npo 3azHauene. [Ipu npomy, He paHime HDK uepe3 5 (I'ITh) OAHKIBCHKHX JHIB 3
MOMEHTY Ha/IXO/DKEHHS 10 baHKy nuceMoBoro nosigoMieHHs BiJ KiieHTa npo BTpaTy/MOMIKOKEHHS
KJItoua Bij ceildy, bank 3a ymoBu omnatu Kiientom mrpadnux cankuiid, nepeadauenux [Ipasunamu
Ta/abo JloroBopoMm, 3a6e3mneuye noctyn Kiienrta go ceiidy.

1.9. KiienT 3000B’s3aHMid BimmkoayBaTd baHky 30WTKH, TMOB’S3aHI 3 HEBHUKOHAHHSAM Ta/abo
HEHAJIS)KHUM BUKOHaHHSAM yMoB [loroBopy Ta mux IIpaBui, a Takoxx 30UTKH, 3aBJIaHi BIaCTUBOCTIMHU
pPO3MIIIEHUX B cel(i peueil Ta BUTpaTH, Kl oHIC baHk y 3B’sI3Ky 13 TaKUM HEBUKOHaHHAM JloroBopy
ta/abo [Ipaswui.

1.10. 'V Bumazaky peopranizaiii banky, sika He ependadac MpaBOHACTYITHUIITBA HOTO 3000B’s13aHb 32
Jorosopom, mikBifanii banky, nepemimenHs (mepenucnokarii) Jlemo3uTHOro CXOBHUINA, B SKOMY
3HAXOAUThCS ceid abo ceidy, HacTaHHS IHIMX OOCTAaBHH, IO YHEMOXJIHUBIIOIOTH TMOIAJBIII
NPaBOBIAHOCHHU ILIOJI0 KOpHCTyBaHHA ceiidoM, bank, y cTpok He mi3Hime Hix 3a 30 (Tpuausrh)
KaJICHJIApHUX JIHIB JI0 MPUTIMHEHHS MPAaBOBITHOCHH OO0 HaJaHHA B KopuctyBaHHs KiieHty celida,
iH(OpMY€E OCTaHHBOTO MPO IIe Ta Mpo HeoOXinHicTh BuiydeHHs KiieHTom BMicTy celida, a KiieHnt
3000B’s13aHUI cBO€dacHO nMpuOyTu 10 banky g BumyuyeHHs BMIcTy celia, moBepHeHHs banky ceiida
Ta KJIOYa BiJ] ceilipa B TEXHIYHO CIIPaBHOMY CTaHi 1, 32 HEOOXIJHOCTI, JOTOBIPHOTO BPETYJIIOBaHHS
NPUIMHEHHS BIAMNOBIIHUX NpaBoBiTHOCUH. [H(popmyBanHs bankom KiieHTa mono 3a3HadeHOro
3IHCHIOETBCS OY/Ib-SKHM 3 HACTYIHUX CIIOCOOIB: HANpaBJIEHHS PEKOMEHJOBAHOTO a00 LIHHOTO JICTa
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Ha azapecy Kiienra, 3a3nadyeny B JloroBopi; abo omyOsikyBaHHs Ha [HTepHET - cTopiHili baHky 3a
aapecoro: www.kredobank.com.ua., a00 po3MillieHHS Ha JAOIMIIi OTOJIOMIEHb CTPYKTYPHOTO MiAPO3ILTY
banky, B sKOMy 3HaXOAUThCS ceiid. Y Bumaaky HeBuKoHaHHs KitieHTOM #oro 3000B’s3aHb 3a JTaHUM
nyHKToM wie€l riaasu [IpaBui, bank Bripasi 3aidcHUTH 3ax0au Bu3HaveHi 1. 1.17 wiei ['naBu [paBu.
1.11. bank mepemae peui, po3mimieHi Kmientom y celidi, cnagkoemito KiieHta y BUmagky Ta B
NOPSIKY BHU3HAYEHOMY YHHHUM 3aKOHOJABCTBOM VYKpaiHu. B pas3i SKImO 3 JOKYMEHTIB, sKi
HIATBEPIKYIOTh CTaTyc cnaakoemis KiieHTa, BUIUIMBae, IO Takuil ClaJAKOeMEllb Mae€ MpaBO Ha
yactuHy peueil Kiienta B celi¢i, bank Bmpasi mepematu peui, po3mimeni Kiientom y cefidi,
CIIAJKOEMITIO JIMIIE CIIBHO 3 YCIMa IHIIUMH CriafikoeMirsiMu KitienTa.

1.12. bank 3a0e3neuye 30epekeHHS KOoH(pimeHIiHOT iH(opManii, mo crocyerscst Kirienra,
BIJITIOBIJTHO 10 YUHHOI'O 3aKOHOAABCTBA YKpaiHU.

1.13. Kuient mae mpaBo BuMaratu Bij baHky 3aminu ceildy, y BHUNaAKy, SIKIIO HaJaHUN celd
BUSIBUBCS HENIPUJIATHUM JJIs1 KOPUCTYBaHHS 3 He3alexHUX Bia KiieHra npudunH.

1.14. KiieHT Ma€e paBo HAAATH HAICKHUM YHHOM 0(OPMIICHY HOTApiaJIbHO MOCBITYCHY JOBIPEHICTH
1HII1# 0c001 HA MPaBO KOPUCTYBAaHHS cerdom.

1.15. bBask 37ilCHIOE KOHTPOJIb, 32 TEXHIYHIUM CTaHOM celi(y 3a 30BHINTHIMHU O3HAKAMH.

1.16. bank Brpasi BinMoBUTH KITieHTY B IOCTYII 10 ceiidy y BUMAIKy 3aKIHYEHHS OIJIaY€HOT0 CTPOKY
KOpUCTyBaHHS ceiipom - 1m0 MomenTy omatu KilieHTOM meHi 3a Bech HEOIUTAYeHUH CTPOK
KOPUCTYBaHHS cei(oMm, 3riiHO 3 yMOBaMH, BU3HauYeHUMHU JloroBopom Ta IIpaBunamu.

1.17. bank BmpaBi BiAKpUTH ceiid Ta BIIyYUTH Horo BMICT O6e3 mpucyTHocTi KiieHTa B HacTymHUX
BUIIAJ/IKAX:

a) Ha MiACTaBl PIIICHHS BIANOBIAHUX JEpKaBHUX OPraHiB, sIKi MAIOTh HA 1€ IPAaBO y BiAIOBITHOCTI 3
YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH;

0) HerepenOauyBaHux (Ppopc — MaKOpPHHUX) OOCTaBUH (CTHIXiMHI SBHINA, MOBIHB, TOXKEXA 1 T.1.), SKi
MOKYTh 3aBIAaTH IIKOAU peuaMm KirieHTa, po3mimieHuM B ceidi;

B) 4epe3 TPH MICsAIl BiJ IHS 3aKiHYEHHS CTPOKY (TepMiHy) KOPHCTYBaHHS cei(oM, BKa3aHOTO B
JloroBopi, AIKIIO 10 TAKOTO BIAKPUTTS ceiidy Ta BUIyuyeHHs oro BMicTy KiTieHT He MOBEpHYB KIIHOY BiJl
ceiidy Ta He 3maB ceiid y TEXHIYHO CIPAaBHOMY, HE MOIIKO/KEHOMY CTaHl ab0 HE BUYMHHB BCIX
HEOOXIJTHUX J1{ /7151 IPOJIOBXKEHHS CTPOKY (TepMiHY) KOPUCTYBaHHA cedom;

r) nopyuenHs Knienrom IlpaBun xoprcTyBaHHs 1HIMBIIyaJlbHUM celigoM, 110 Moxke 3aBaatu baHky
MartepiaJbHUX 30MTKIB;

r) cmepti Kiienra;

n) He BukoHaHHs Kimientom Bumor 1. 1.10 miei ['naBu [Ipasu;

€) B IHIIUX BUIAJIKAX, 3TIHO 3 YUHHUM 3aKOHO/IaBCTBOM Y KpaiHH.

Binkputts Ta BuitydyeHHs: bankom Bwmicty ceitdy 6e3 npucyTHoCTi KiieHTa, SKIIO iHIIE HE BU3ZHAYEHO
3aKOHOJIaBCTBOM Y KpaiHH, 3/IIHCHIOEThCS KOMIci€elo baHKy 31 CKIaJIeHHAM aKTy Ta OMKMCOM BUJIIYyYEHHUX
peueil 3 TOTpUMAaHHAM J1IF0YMX BUMOT 3aKOHO/IaBCTBA Y KpaiHH.

VY Bumanky BinkpuTTs bankoM celidy Ta BUIyueHHS HOro BMICTY, KpIM BHIIAJKIB, MepeadadyeHux
3aKOHOJIAaBCTBOM YKpaiHH, 3HaXOIUTHUMYThcs y baHKy Ha yMoBax, BH3HAY€HHUX BHYTPILIHIMU
npaBuiaamu baHky.

1.18. V¥ Bunmanky nopymenHns Kiienrom [IpaBui kopucTyBaHHS iHAUBITyaTbHUM ceii(hoM Ta/abo yMOB
HoroBopy, bank mae mpaBo po3ipBatu Takuii JJoroBip B OAHOCTOPOHHHOMY TOPSIJIKY.

1.19. Kuient 3000B’A3aHUN HEyXWJIBHO JOTpuMyBaTtuch ymoB JloroBopy, Ilpasun, IIpaBun
KOPHUCTYBaHHSl 1HAMBIAyaJIbHUM ceiihoM 1 BHUMOI HOPMATUBHO-TIPaBOBUX aKTIB YKpaiHH, SKi
PETYIIOI0TH J1aHi TPABOBITHOCHHH.

1.20. KnieHnT 3000B’s13aHUIl HE PO3TrOJOUIYBATH 1H(OPMAIIiIO, SIKA MICTUTH B1JIOMOCTI MPO MOPSIOK
JIOCTYITy Ta BAKOPUCTAHHS 1HIMBIYalbHOTO ceiy.

1.21. KnieHnT Mae npaBo nmpu GakaHHI MPOJOBXKUTU CTPOK KOPHUCTYyBaHHS ceiigoM, mogatu 1o banky
BIJIMIOBIJIHY 3asBY /Ui YKJIQJEHHS JIOJATKOBOTO JOTOBOPY 10 JloroBopy mpo HpOJOBXEHHS CTPOKY
KOPHUCTYBaHHS ceii()oM B JIeHb 3aKIHUEHHsI CTPOKY, BU3HaueHoro /foroBopom.

1.22. bank mMae npaBo BumaraTH BiJ KitieHTa BUKOHaHHSI HUM CBOIX 3000B’s13aHb 32 Jl0roBOpoM.
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2. MOPAJIOK 3JIINCHEHHSA PO3PAXYHKIB

2.1. Kuienr cmmauye banky openaHy miaTy (IUiaty 3a KOPUCTYBaHHsS ceidom) y po3mipi,
Bu3HaueHoMmy Tapudamu, 3 rorpumanssam [Ipasun ta Jlorosopy.

2.2.  Omata HanexHOi baHKy OpeHIHOI IuIaTH 3AiHCHIOEThCA KilieHTOM aBaHCOM 3a BECh CTPOK
KOpPHUCTYBaHHS ceiioM B 1eHb yKiazeHHs Jlorosopy.

2.3. YV BUNAIKy JOCTPOKOBOTO NPUIIMHEHHS IPABOBITHOCHH IIOJ0 KOPUCTYBaHHsS ceiipom 3
iHimatuBu banky, bank nmoeprae KimeHTy pi3HHIIO MK CIITAYEHOK HUM CyMOKO OPEHJIHOI IIJIaTH 1
pO3MipoM MJaTh 3a 4Yac (PaKTUYHOTO KOPUCTYBaHHS celipom, 3a BHUHATKOM po3ipBaHHs bankom
HoroBopy 3rigHo 3 m 1.18 i€l ['maBu [IpaBun um iHIMMX BUMNAAKIB, 110 BUILUIMBaOTH 3 [IpaBumi abo
Horosopy.

2.4. Y Bumagky JIOCTPOKOBOTO HPUIHMHEHHS IPAaBOBIIHOCHH IIOJ0 KOPUCTYBaHHS ceddoMm 3
inimiatuBu KiienTa, rara 3a KOpUCTyBaHHA Ceii)OM HE TOBEPTAETHCSL.

3. BIAITIOBIJAJIBHICTD CTOPIH

3.1.  CropoHHu HE HECYTh BiJIIOBITAJILHOCTI 32 TIOPYIICHHS CBOIX 3000B's13aHb 32 J[0roBOpOM Ta IUMHU
[TpaBuiiamu, SIKIIO BOHO cTajocs He 3 ix BUHH. CTOpOHA BBa)KAa€ThCS HEBUHHOIO, SIKIIO BOHA JIOBE/IE,
10 BXKWJIA BCIX 3aJIEKHUX BiJ Hel 3aXO0/IB [UIS HAJIEKHOTO BUKOHAHHSA 3000B'13aHHS.

3.2.  baHk He Hece BiINOBIAANBLHOCTI 3a BMICT ceildy, HalaHOro B KopucTyBaHHs KiieHTy, a Takox
3a 3000B's13anHsAME KitieHTa iepes TpetiMu ocodamu

3.3. VY Bumaaky BTpatu a0o0 MOLIKOJKEHHA Kiroda Bia ceildy, Kmient crutauye banky mrpad y
pO3Mipi MOABIHHOT IEHHOT OTUTATH 3a KOpHUCTyBaHHS ceiiom 3a 60 (mmicTaecsT) AHIB.

3.4. YV Bunaaxy nopyueHHs Kinieatom ymoB 1. 1.6. miei I'maBu [IpaBui, KiieHT kpiM BiAIKoayBaHHs
30uTKIB, crtauye banky mrpad y po3Mipi monaBiiHOI JEHHOI OIUIATH 32 KOPUCTYBaHHS ceidoM 3a
KOXKEH HEOIUIAYCHUH JICHb.

4. OCOBbJIMBI YMOBH

4.1. VY Bumaiaky, sSKIIO OCTaHHIN JeHb CTPOKY (TepMiH) BuUKOHaHHs KiieHTOM 3000B’s3aHb 3a
MPUIAJIA€ HA BUXITHUI a00 CBATKOBUH JI€Hb, TO TaKE BUKOHAHHS MEPEHOCUTHCS HA NEepLInil podouunit
JIeHb, SIKUH CIiJy€e 3a BUXITHUM a00 CBATKOBMM JHEM. B pa3i sSKIIO Take NMEpeHECeHHsS BUKOHAHHS
B110YyJIOCS IIIOJI0 OPEHIHOT TUIaTH, TO 3a I1i JH1 IOAATKOBO OPEHIHA TjIaTa HE MiAJISATaE CIUIATI.

4.2. Y Bunanky cmepti Kiienta abo peopranizauii banky BiAmoBigHI mpaBa Ta 0OOB'SI3KM 3a
JloroBopom nepexonsTh 10 iX CIaJKOEMIIIB/IIPABOHACTYITHUKIB.
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B. YMOBU HAJTAHHSI B KOPUCTYBAHHS THJUBIAYAJIBHOI'O CEH®Y 3A
JOI'OBOPAMM, YKIIAAEHUMMU 3 01.06.2017 POKY

1. 3ATAJIBHI YMOBU HAJTAHHS B KOPUCTYBAHHS IHAUBIJYAJBHOI'O CEU®Y

1.1. Bank, Ha yMoBax BcTaHOBJIeHHX IuMu [IpaBuiamu Ta JloroBopom, Hamae KimieHTy B THM4YacoBe
IJIaTHE KOPUCTYBaHHS I1HIWBiAyaldpbHUN ceid (Hamami - celid) B JMEMO3UTHOMY CXOBHIII/cedi
BiqauieHHs banky, Hagami - JlemosutHe cxoBuine/celid, 3a Miclle3HAXOKEHHSIM J[eno3uTHOTrO
cxoBwuIa/ceidy mis po3minieHHs B ceridi Kimientom peyeii.

1.2. Ceiip namaerbcs bankoM B THMYacoBe IUIaTHE KOPUCTYBAHHs Tichs ykimajneHHs KiieHToM i3
bankom Jlorosopy 1moao 1soro.

1.3. bank Hanae KiieHTy B KOpHCTyBaHHS ceii(p y TEXHIYHO CIpaBHOMY CTaHi, 3a0e31euy€e MOKIUBICTD
noctyny Kiienra no ceiidy micnst crutati KiieHToM opeHIHOI miaTH 3a KOPHCTYBaHHA ceidom Ta
BHeceHHs KiTieHTOM 3acTaBHOI IJIaTH 3a KJIFOY BiJl ceidy 3rimuo 3 Tapudamu.

1.4. bank 3a0e3neyye 30BHINIHI CXOPOHHICTb, LUTICHICTh HAJJAHOTO B KOPUCTYBaHHA ceiidy. bank He
HECe BIIMOBITAIBHOCTI 3a BMICT ceiida.

bank 3a6e3neuye BinbHUI goctyn Kiienta no ceiidy B omnepamiifHuii yac CTPYKTYpHOTO MigpO3ILTy
banky, B sikoMmy po3mimeHuii ceiid, nmpu ymoBi gotpumanas Kiientom IlpaBun kopucTyBaHHS
iHaUBIyansHUM cetiom, ymoB ux [Ipasun Ta JJorosopy.

1.5. He po3mimyBaTtu y ceidi moxexo- (BuOyxo-) HeOe3meuHi, JISTKO3aiMUCTI, XIMIYHI, TOKCUYHI,
OTpY¥iHI, paJi0aKTHUBHI PEYOBHHH, HAPKOTHYHI 3aCO0H, a TaKOX 30pOr0, OO€mpHIacu Ta 1HII pedi, siKi
3TiJ{HO 3aKOHOJ/IaBCTBA YKpaiHU BHIIyUYeHI 3 IUBUTLHOTO 000pOTy 00 00MEKEeH1 B IUBUTEHOMY 00OPOTi.
1.6. Kmient 3000B’s3aHMII MOBEPHYTU KItOY BiJ ceildy, 3matu ceiid y TEXHIYHO CIPaBHOMY Ta
HETIOIIKOPKEHOMY CTaH1 HE IMi3HIIIe OCTAHHBOTO JTHS CTPOKY KOPUCTYBaHHS ceriom.

1.7. Knient 3000B’s13aHui HaAiiHO 30epiratu ko4 Bif celidy. Burorosnenns Knientom ayGmikariB
KITto4a Bijg celidy He momyckaethes. [lepemaua KimienToMm kimroda TpetiM ocobam — 3a00poHEHa, KpiM
BUIAJIKIB, Nlepei0adeHnX YUHHUM 3aKOHOAABCTBOM Y KpaiHH.

1.8. Kiient 3000B’s13aHui y BUIMAAKy BTPATH/TIOMIKOKEHHS KJIH04a Bl cedy, 110 YHEMOXKIIUBIIOE
noctyn Kiienta no peueid, siki 30epiratoTbes B ceildi, abo HacTaHHS IHIIKMX OOCTaBMH, SKI MOXYTh
HEraTUBHO BIUIMHYTH Ha BHKOHaHHS bankom abo Kiientom ymoB JloroBopy, HeraitHo mMCbMOBO
nosiomutu bank npo 3a3Havene. [Ipu npomy, bank, He panime HiX depe3 S (1’4Th) 6aHKIBCHKHX JTHIB
3 MOMEHTY HaJIXOKeHHs 710 baHky mrchMoBoi 3asBu Big KitieHTa mMpo BTpaTy/MOMIKOKEHHS KITF0Ya
BiJ celidy, 3a yMoBH orulaTi baHky 3acTaBHOI MJiaTu 3a HOBUI Koy, 3abe3nedye goctyn KiienTa 1o
cerdy.

1.9. Kiient 3000B’s3aHuil BifmkoayBaTu baHky 30uTKM, MOB’s3aHI 3 HEBUKOHAHHSAM Ta/a0o
HEHAJIS)KHUM BUKOHaHHSM yMOB JloroBopy Ta mux IIpaBui, a Takox 30MTKH, 3aBJIaHi BIaCTUBOCTSIMHU
PO3MIILIIEHUX B ceildi pedel Ta BUTpaTH, sKi MOHIC baHK y 3B’43Ky 13 TaKUM HEBUKOHAHHSM J[oroBopy
ta/abo IIpasut.

1.10. ¥V Bunaaky peopranizaiii banky, sika He nepea0davae MpaBOHACTYIHUIITBA Horo 3000B’43aHb 3a
HoroBopomMm, mikBigamii banky, mepemimieHHs (mepenuciokaiiii) /[emo3uTHOro cXoBHIA, B SIKOMY
3HaXOJUTbcs cedd abo ceildy, HacTaHHA IHIIMX OOCTAaBHMH, IO YHEMOXJIMBIIOIOTH IOJAJbBIII
MIPABOBIIHOCHHM IIOAO0 KOpPUCTyBaHHS ceiipoM, baHk, y cTpok He misHime Hix 3a 30 (TpuausTh)
KaJeHJapHUX JHIB JI0 MPUIMHEHHs MPaBOBIJHOCUH IOJI0 HaJaHHS B KopucTyBaHHA KiieHty celida,
1H(OpMYy€E OCTaHHBOTO MPO L€ Ta MPO HEOOXITHICTH BuiydeHHs Kiientom Bwmicty ceiida, a Kiient
3000B’s13aHUI cBoeyacHO NMpuOyTH 10 banky 11t BHiTyueHHs BMicTy ceiida, moBepHeHHs baHky ceiida
Ta KJIro4a BiJ cedida B TEXHIYHO CIIPaBHOMY CTaHI 1, 3@ HEOOXIJHOCTI, JOTOBIPHOTO BPETYJIIOBAaHHS
NPUMIMHEHHS BIANOBIIHUX MpaBoBigHOCHH. [H(popmyBanHs bankom KiieHta momo 3a3HayeHOro
3MIUCHIOETHCS OyAb-SIKUM 3 HACTYITHUX CITOCOOIB: HAIMpaBJICHHS PEKOMEHI0OBAHOTO a0 I[IHHOTO JIUCTA
Ha ajpecy Kiienra, 3a3Haueny B JloroBopi; ab6o omyOnikyBaHHs Ha IHTepHeT - cropiHii banky 3a
aapecoro: www.kredobank.com.ua., abo po3MilieHHs Ha JOMUIII OTOJOMIEHb CTPYKTYPHOTO MiAPO3ILITY
banky, B skoMy 3HaxoauThesi ceid. Y Bumaaky HeBUKOHaHHS KitieHTOM 3000B’s3aHb 3a JaHUM
nyHKToM 1€l rnaBu [IpaBun, bank Brpasi 3aiiicHuTy 3axonu, Bu3HaveHi 1. 1.17 uiei I'masu [IpaBui.
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1.11. bank nepenae peui, po3mimieHi Kinieatom y ceiidi, cmankoemirro KirieHTa y BUTIaaKy Ta B MOPSAKY
BHU3HAYEHOMY YMHHHUM 3aKOHOJABCTBOM YKpaiHU. B pa3i sIKIIO 3 JOKYMEHTIB, SKi MiATBEPIKYIOTH
craryc cnagkoeMus KiieHTa, BUIUIMBAE, 1110 TaKUH CIIaAKOEMELb Ma€ IPaBo Ha yacTuHy pedel Kiienrta
B ceiidi, bank Brpasi nepexartu peui, po3mimieni KiieHtom y cetigi, ciaIKOEMIIIO JIMIIE CIIBHO 3 yciMa
IHIMMU criaakoemusamu Kiienra.

1.12. bank 3a6e3neuye 30epexxeHHs KoH(pineHninHoi iHpopmariii, mio crocyerbes KiieHta, BiAnoBiAHO
JI0 YUHHOT'O 3aKOHOJIaBCTBA Y KpaiHH.

1.13. Kriient mae npaBo BuMarati Bij banky 3aminu ceildy, y BUNaaKy, sKIIo HagaHui ceri) BUSBUBCS
HENPUAATHUM Ul KOPUCTYBaHHS 3 He3anekHUX Bl KilieHTa npuymH.

1.14. KnieHT Mae npaBo HaJaTH HAJEKHUM YHHOM O(OPMIICHY HOTapiaJbHO MOCBIAUYEHY JTOBIPEHICTD
1HII1HA 0co01 Ha TPaBO KOPUCTYBAHHS CeoMm.

1.15. BaHk 3/1iliCHIOE KOHTPOJIb 32 TEXHIYHUM CTAaHOM ceii(y 3a 30BHILIHIMU O3HAKAMH.

1.16. bank Bpasi BigmoBuTH KitieHTy B goctymi a0 ceiidy y BUnajaKax:

a) 3aKIHYCHHS OIJIa4€HOTO CTPOKY KOPUCTYBaHHS ceiipoM - 10 MoMeHTY orutatu KirieHToM 1eHi 3a Bech
HEOIUTAYeHUH CTPOK KOPHCTYyBaHHA cel(doMm, 3riJHO 3 yMOBaMH, BU3HaueHUMH JloroBopom Ta
IIpaBunamuy;

0) skuo KiieHToM He OTuIayeHo 3acTaBHY IUIATY 3a KIIIOY BiJl ceildy 3riHO 3 yMOBaMH, BU3HAUEHUMU
Horosopom ta IIpaBunamu — 10 MOMEHTY i1 OILIATH.

1.17. bank BmpaBi BiAKpuUTU celip Ta BuIyduTd ioro Bmict 6e3 mpucyTHocTi KiieHTa B HacTymHHX
BUTIA/IKAX:

a) Ha MiJICTaBl pillIeHHS BiAMOBIIHUX JEP>KaBHUX OpPraHiB, sSKi MalOTh Ha II€ MPaBO y BIIMOBIIHOCTI 3
YHHHUM 3aKOHOJAaBCTBOM YKpaiHu;

0) HenependauyBaHux (popc — MaKOpPHHUX) OOCTaBUH (CTHXIiWHI SBHILA, MOBIHb, MOXKEXa 1 T.1.), SKI
MOXYTb 3aBIaTu Ko peyam KitieHra, po3mimenum B ceiidi;

B) uepe3 TpPHW MicAlll BiJ IHS 3aKiHYEHHS CTPOKY (TepMiHYy) KOPUCTYBaHHS ceiioM, BKa3aHOrO B
JloroBopi, SIKIIO 0 TaKOTO BiIKPHUTTS celiy Ta BUITydeHHs oro BMicTy KilieHT He MOBEpHYB KITIOY Bif
ceiipy Ta He 37aB ceilp y TEXHIYHO CIpPaBHOMY, HE MOIIKOIKEHOMY CTaHi a00 He BYMHHB BCIX
HEOOX1THUX N1} JUId MIPOJOBKEHHS CTPOKY (TEpMiHY) KOPUCTYBaHHS cerdom;

r) nopyuienHs: Kimentom IlpaBuil kopucTyBaHHS 1HIUBIAyaJIbHUM ceiioM, 110 Moxke 3aBlaTh baHky
MaTtepialbHUX 30U TKIB;

1) cmepri Kitienra;

n) He BukoHanHs Kiieatom Bumor 1. 1.10 miei I'masu [paswn;

€) B IHIIMX BUIAJKaX, 3TJHO 3 YUHHUM 3aKOHOJIaBCTBOM YKpaiHU.

Binkpurrs Ta BuitydeHHs: bankom BMicTy ceilgy 6e3 nmpucyTHocTi KiieHTa, SKIO 1HIIE HE BUSHAYEHO
3aKOHOJIAaBCTBOM YKpaiHH, 371 CHIOETHCS KOMiCi€r0 baHKy 31 CKJIa/IeHHSM aKTy Ta OIMCOM BHITyYEHUX
pedeit 3 TOTpUMaHHSM JIIFOYUX BUMOT 3aKOHO/IaBCTBA Y KpaiHH.

B pasi BiakputTs bankom celidy Ta BuimyuyeHHs Horo BMicTy 0e3 mpucytHocTi KiieHTa y Bunajakax,
nepeadavyeHuX MIl. B, T, T JaHOTO MyHKTY [IpaBui, 3actaBHa 1uiaTa 3a Kitod Bix ceridy bankom He
HOBEPTAETHCSL.

VY Bunanaky BinkpuTTs bankoM celidy Ta BUIyueHHS HOro BMICTY, KpIM BHIIAJKIB, MepeadadyeHux
3aKOHOJIAaBCTBOM YKpaiHU, 3HaXOIUTHUMYyTbcd y baHKy Ha yMoBaX, BU3HAQUE€HUX BHYTPIIIHIMHU
npaBuiamMu baHky.

1.18. Y Bunaaxy nopymenns Kinienrom IIpaBun kopucTyBaHHS iHAUBIAyaTbHUM ceiipoM Ta/abo yMOB
HoroBopy, bank mae mpaBo po3ipBatu Takuii JJoroBip B 0AHOCTOPOHHHOMY TOPSIJIKY.

1.19. Kuient 3000B’A3aHUN HEYyXWIbHO JOTpuMyBaTtuch ymoB J[loroopy, IlpaBun, IlpaBun
KOPHUCTYBaHHSl 1HAMBIAyaJIbHUM ceiidoM 1 BHUMOI HOPMATHBHO-TIPAaBOBUX aKTIB YKpaiHH, SKi
PETYIIIOI0TH J1aHi TPABOBITHOCHHH.

1.20. KnieHnT 3000B’s13aHUIl HE PO3TrOJOUIYBATH 1H(OPMAIIiIO, SIKa MICTUTH B1JIOMOCTI MpPO MOPSIOK
JIOCTYITy Ta BAKOPUCTAHHS 1HIUBIYalIbHOTO ceiy.

1.21. KnienT mMae npaBo nmpu GakaHHI MPOJOBXHUTH CTPOK KOPUCTYBaHHA ceiidom, moaatu A0 banky
BIJIMIOBIJIHY 3asBY /Ui YKJIQJEHHS JIOJAaTKOBOTO JOTOBOpY 10 JloroBopy mpo HpOJOBXEHHS CTPOKY
KOPHUCTYBaHHS ceiipoM B JIeHb 3aKIHUEHHS CTPOKY, BU3HaueHoro /{oroBopom.
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1.22. bank mae mpaBo BuMaraTH Bij KilieHTa BUKOHaHHS HUM CBOiX 3000B’s13aHb 32 [[oroBOpoM.

2. TOPSIOK 3IMCHEHHSI PO3PAXYHKIB

2.1. Kuient cmnauye banky opeHmHy 1uiary (IUiaTy 3a KOPUCTYBaHHsS cei(oM), a TaKOX OIuIadye
3aCTaBHY ILUIaTy 3a KJI04 Bl ceildy y po3mipax, BuzHaueHuXx Tapudamu, 3 norpumanssm IIpasui ta
Horosopy.

2.2. Omnara HanexxHoi banky openaHoi miatu 3aiiicHIOeThCs KirieHTOM aBaHCOM 3a BECh CTPOK
KOpUCTYBaHHS celi(hoM B JieHb yKiazeHHs Jlorosopy.

3acTaBHa IJ1aTa 3a KJII0Y BiJ ceiipy crutadyeTbes B IeHb yKiIaaeHHs JloroBopy. 3acTaBHa IulaTa 3a K4
BiJ ceiidy ommadyerbesi (a00 JOIUIAYYETHCS) TAKOXK NMPH HACTaHHI OOCTAaBHH, 3a SKHX MOINEPEIHBO
OIUTaueHa 3acTaBHA IUIAaTa 3a KoY Bin ceddy He mimisarae moBepHeHHIO KirieHTy (MTOBHICTIO YM B
YaCcTHHI).

2.3.V BUnajaKy AOCTPOKOBOTO MPUIIMHEHHS IIPABOBIJHOCUH LI0JI0 KOPUCTYBaHH cei(oM 3 1HILIaTUBU
banky, bank noseprae KiieHTY pi3HHIIO MK CIUIAYEHOIO HUM CYMOIO OPEHJIHOI IJIaTH 1 pO3MipomM
OpeH/HOi IUIaTH 3a 4yac (PaKTUYHOTO KOPUCTYBaHHS ceiioM, 3a BUHATKOM po3ipBaHHs baHkom
Horosopy 3riguo 3 1 1.18 miei I'maBu [IpaBun yu iHIIMX BHUIAJKIB, IO BUIUIMBAIOTH 3 [IpaBmin abo
orosopy.

2.4. Y BUNaaKy AOCTPOKOBOTO MPHUITMHEHHS MTPABOBITHOCHH HI0I0 KOPUCTYBaHHS CE(OM 3 iHIIaTUBU
Kiienra, niara 3a KOpucTyBaHHS ceiipoM HEe MOBEPTAETHCS.

2.5. 3acraBHa miara 3a K04 Big celidy moBepraerhes KiieHTy mpu moBepHeHHI baHky kioua Bif
ceiidpy y crpaBHOMY, HEMOIIKOKEHOMY CTaHi, Ta 3a BiACYTHOCTI Bu3HaueHux I[IpaBuimamu Ta/abo
JloroBopom o0OCTaBHH, IpY SKMX 3aCTaBHA IUIaTa 32 KJIIOY Bij ceiidy He Mmiuisarae MOBEPHEHHIO.
3acTaBHa IUIaTa 3a KJIOY BiJ celidy He moBepTaeTbest KilieHTy y BHMAKy BTpPaTH/MOLIKOKEHHS
Hananoro bankom KuienTy kimowa Bin ceiidy. 3acTaBHa 1urata 3a KJIrOY BijJ celipy He MmoBepTaeThCs
TaKOX MTOBHICTIO 200 YaCTKOBO B 1HIIMX BHMAaAKax, nepeadoadenux Ilpasunamu ta/a6o JloroBopom.
2.6. IIpu HacTanHi Oy1b-SKOTO 3 BUIAJIKIB, IPH SKUX 3TiaHO 3 [IpaBunamu ta/ab6o JJoroBopom cruiaueHa
paHinie 3acTaBHa IiaTa 3a K04 BiJl celidy He misrae moBepHeHHIO KiTieHTy TOBHICTIO a00 B YacTHHI,
OCTaHHIM 3000B’s13aHMI BiJNOBITHO 3HOBY OIJIATUTH 3aCTaBHY IJIaTy 3a KJIIOY 3T1JIHO 3 IIIOYMMHU Ha
naty crmata Tapudamu banky abo nomiaTuTe cyMy KOIITIB, SIKOI HEJOCTATHBHO JJISl 3a0€3MeUeHHs
MOBHOT OMJIaTH 3aCTaBHOI IJIATH 3a K04 Bia ceidy 3rinHo 3 airounmu Tapudamm banky (Ha gaty
OIJIaTH YU JOIJIaTH).

2.7. baHk BrpaBi yTpuMatu 3 BHeceHOi KilieHTOM 3acTaBHOI IMIaTH 3a KJIIOY BiJ| ceiiy KOLITH B cyMmi
HecrutadyeHux Kiienrom banky mmarexis.

3. BIANOBIJAJIBHICTb CTOPIH

3.1. CTopoHHU HE HECYTh BiANOBIAAIBLHOCTI 3a MOPYLIEHHS CBOiX 3000B's3aHb 3a [loroBOopoM Ta UMM
[TpaBuiaMu, SKIIO BOHO cTayniocs He 3 iX BUHU. CTOpOHA BBAKAETHCS HEBHHHOIO, SIKIIO BOHA JTOBEIE,
110 BXXWJIA BCIX 3aJICKHUX BiJ HET 3aXOIiB /1151 HAJIEKHOT'O BUKOHAHHS 3000B's13aHHS.

3.2. bank He Hece BIAMOBITATHHOCTI 32 BMICT ceiiy, HalaHOTO B KopucTyBaHHs KIlleHTy, a Takox 3a
3000B's13aHHsAME KitieHTa niepes TpeTiMu ocobamu.

3.3. V Bunaaky nopyuiensst Kinieanrom ymoB 1. 1.6 miei ['naBu IlpaBun, KiieHT Kpim BiIIKOAYyBaHHS
30UTKIB, cIulauye baHKy HEyCTOMKY y po3Mipi MOJBIHHOI IEHHOT OIJIaTH 3a KOPUCTYBaHHS cerdom 3a
KO>KEH JIEHb TIPOCTPOYCHHSI.

4. OCOBJIMBI YMOBH

4.1. Y Bunajky, sIKII0 OCTaHHIHM JIeHb CTPOKY (TepMiH) BUKoHaHHs KiieHTOM 3000B’43aHb 3a NpUnaaae
Ha BUXIJIHUN a00 CBATKOBUU JI€Hb, TO TAKE BUKOHAHHSI MIEPEHOCUTHCS Ha TIEPIITNI pOOOUHiA IEHb, SIKUI
CIiaye 3a BUXiTHUM a00 CBATKOBHUM JIHEM. B pas3i K110 Take nepeHeceHHs] BUKOHAHHS B1AOYI0CS 11010
OpEHHOI TJIaTH, TO 32 111 JHI TOJIaTKOBO OPEH/IHA TUIaTa He IMiIjIsArae CIUIaTi..

4.2.V Bunaaky cmepti Kiienra abo peopranizariii banky BiamoBigHi mpasa Ta 000B's3ku 3a JloroBopom
MEPEXO0JIATh A0 iX CMaJKOEMIIIB/IPABOHACTYITHHUKIB.
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I''TABA 8. TAKETHE OBCJIYT'OBYBAHHS

1. 3ATAJIBHI TOJIOKEHHS TAKETHOI'O OBCJIYT'OBYBAHHA

1.1. bank wnamae Kiienty mnocayrm B Mexax Tapudnoro mnakery (mamami — [lakerHe
00CITyroByBaHHS1), a TAKOX 11032 MexkaMu TapuQHOro makery.
1.2. Tlocmyru, siki MOXYTh BXOIUTH B ckiajn Tapuduoro ITakery:

- BIOKPHUTTA, 00CIyroByBaHHS Ta 3aKpUTTA [loTouHOTO(-MX) paxyHKy(-iB);

- urotoBneHHs bIIK, 3nilicHeHHs omnepartiii i3 11 3aCTOCyBaHHSIM;

- iadopmyBanHs aepxkareniB BIIK mpo pyx komtis o [ToTounomy paxyHKYy;

- MiIKIIOYEHHS Ta HAaJaHHS TUCTAHIIIHOTO gocTymy a0 Cucremu;

- HaganHs KpemutiB, B Mexax BCTaHOBJICHOTO baHkoM mimitTy kpenutyBaHHs Ha [loTouHOMY

PaxyHKY JJIsl KpeIUTyBaHHS;

- BCTaHOBJICHHS JOJATKOBOI MPOIICHTHOI CTAaBKH, SIKa HApaXxOBYEThCS HA cyMy Bkiany (Hamami —
OOHYyCHa MPOIICHTHA CTABKA);

- KOMIUIEKCHOTO JOOpOBUIBHOTO cTpaxyBaHHs (iHaHcoBux pm3ukiB [lepxkaremiB BIIK Ta
JOOPOBIIBHOTO CTpaxyBaHHs MaifHa.

1.3. Bci mocmyru, siki nepexbadeni m.1.2. miei ['maBu ta mirounmu Tapudamu banky MoOXyTb
HajaTucs i nosza mexxamu [lakerHoro O6CIyroByBaHHs.

1.4. Bubip/3amina Tapuduoro Ilakery 3milicHIO€ETbCS Ha mijacTaBi mignucanHs KirieHToM
BignoBigHoro Jlogatky a0 3asBu-loroBopy abo mwisixom HampasieHHs Kiientom no banky
€JIEKTPOHHOI 3as1BU 1po 3MiHy Tapuduoro Ilakery uepes Caiit banky.

1.4.1. ¥V pasi nanpaBnenas Kiientom enexkTpoHHoi 3asBu npo 3Miny Tapudnoro [lakery, Taka 3asBa
Knienra akuentyerbes abo Bimxuisietbess baHKOM He Mi3HIIIE HACTYIHOTO ONEpaIliifHOro AHSA 3
MOMEHTY OTpPUMaHHS TaKoi eeKTPOHHOI 3as1BU Bix KiieHra.

1.4.2. Axknenramisi enektpoHHOT 3asBu KitienTta mpo 3miny Tapudroro Ilakery miarBepmKyeTbes 3
BukopucTtanHsaM Y nockoHaneHoro EIT banky/KsamnigikoBanoro EIl banky Ta 36epiraetscst bankom y
BIMOBIAHUX TMPOTpaMHUX KOMIUIEKcaxX (eNeKTpOHHMX apxiBax). YpockoHaieHuM EII banky €
€JIEKTPOHHUM MiJIMUC, CTBOPEHUI 3a pe3yJbTaTOM KpUNTOrpadidHOro NEpeTBOPEHHS EIEKTPOHHUX
JAaHUX, 3 SKUMH TOB’S3aHUN 1€l €JIEKTPOHHUM MIMUC, 3 BUKOPUCTAHHIM 3ac00y YJIOCKOHAJIEHOTO
€JIEKTPOHHOIO MIAMUCY Ta OCOOMCTOro KIIOYa, OJHO3HAYHO T[IOB’S3aHOTO 3  MiJNHCyBaueM
(mpencraBuukoMm banky), 1 SKHi J1a€ 3MOTy 3MICHUTH ENEKTPOHHY iAeHTH(DIKAI0 IianucyBavya
(mpenctaBHMKa baHKy) Ta BUSBUTH MOPYILIEHHS LUTICHOCT] €JIEKTPOHHUX JaHUX, 3 SKUMHU MOB’sI3aHUN
uel enextpoHHui nianuc. Y nockonanenuii EI1 banky HakiiagaeTbest 3a JOIOMOT0r0 0COOUCTOTO KiIr04a
Ta TEpEeBIPAETHCA 3a JOMOMOIOI0 BIJKPUTOro Kitoda. ['eHeparist ki04oBOI mapu (0coOUCTOro Ta
BIJIKPUTOTO KJIFOUIB) 3[IIHCHIOETHCS 32 JIOIIOMOI0I0 ITPOrpaMHUX KOoMILIEeKciB baHky.

1.4.3. TIpo BiaxwiieHHs eneKkTpoHHOI 3asBu Kiienrta npo 3miny Tapudnoro Ilakery bank nosinzomiisie
Kimienta TtenedhoHHUM A3BIHKOM Ta/a00 CMC-TIOBIIOMJICHHSIM / TIOBIIOMJICHHSIM 3a JOTIOMOTOFO
Mecenpkepa Ta/abo e1eKTpOHHOIO MoToo Ha e-mail Knienra ta/abo 3acobamu Cucremu.

1.4.4. TIpo miacTaBu BigxwieHHsS eylekTpoHHOI 3asBu Kiienta mpo 3miny Tapuduoro [Takery bBank
nosinomisie Kiienra tenedonom abo y nmuchMoBiit ¢opmi (y pasi 3BepHeHHs Kimienta no banky 3
BIJIMTOB1JTHOIO BUMOTOI0).

1.4.5. Enexrponna 3asBa Kiienra npo 3miny Tapudnoro Ilakery minrBepmkyerbes [Ipoctum EIT
Kiienra, Bu3nauenum 1. 1.4.6. miei I'maBu [IpaBui, ta He motpebye mianucanss Jlogatky mo 3asBu-
JloroBopy ab6o BHeceHHs 3MiH 110 3asBH-/loroBopy y nucbMoBiii ¢popmi. KiieHT moromxyerscs, mo
npoctuii EIl Knienra/V nockonanenuii EI1 banky € ananoramu BnacHopyunoro nianucy Kinienta/banky
(foro mpencraBHuka), a HakianeHHs npoctoro EIT Kiienra/VYnockonanenoro EIl banky wmae
pPIBHO3HAYHI OPUAMYHI HACHIAKU 13 BiIacHopyyHuM mianucoMm Kiienta ta/abo banky (iforo
IpeCTaBHUKA) Ha JOKYMEHTaX Ha ManepoBUX HOCISX.
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1.4.6. CTopoHM TIOTOAMIIM, IO Y IUIAX mofaHHs KirieHToM elneKTpOoHHOI 3asBH Mpo 3MiHy TapudHoro
[Takety uepes Caiit banky, - enekrponnumMu qanumu, o € [lpoctum EIT Kiienta € nactynsi gasi (y ix
CYKYITHOCTI):

- Indopmanis npo PinancoBuii Homep Tenepony Kiienra, BHeceHa KimieHTOM mif yac CTBOpEHHS
eNeKTpOHHOI 3asBU mpo 3MiHy Tapudnoro Ilakery na Caiiti baHky (3a yMOBH, IO Takuii HOMEp
MobipHOTO Tenedony (Dinancosuii Homep Tenedony) Kimienra 36iraerbes i3 Homepom nporo Kiienra,
3adikcoBanuM y 3asBi-JloroBopi ta/abo loxarky no 3asBu-Jorosopy);

- Indopmaniss mpo HOMep moTouyHOro paxyHKy Kimienrta, BHeceHa KiieHTOM mij 4ac CTBOpEHHS
eJIEKTPOHHOI 3as1BU Tpo 3Miny Tapuduoro Ilakery na Caiiti banky;

- crBopennii bankom kon (OTP), skuii Hancwmaetbcss baHkoM Ha HOMEp MOOLIBHOTO TelIeOHY
(Pinancosuit Homep Tenedony) KitieHTa 3 METOO MOJANBIION0 BUKOPUCTAHHS Takoro koay Kitienrom
JUISl CTBOPEHHSI €JIEKTPOHHOT 3as1BU 1po 3MiHy TapudHoro [Takety Ha Caiiti banky.

1.4.7. Ilpoctuii EI1 KitieHTa BBaX)Xa€eThCS CTBOPEHUM 3 MOMEHTY MPAaBHIIBHOTO BBeIeHH KilieHTOM KOy
(OTP) y BignosigHomy moni Ha ctopinmi Caiity banky, mo npusHaueHa ans noaanHs Kiientom no
banky enexkrponnoi 3asBu npo 3miHy Tapudnoro [lakery uepes Caiit banky. Haknanenns IIpocroro
EIl KnienTa Ha enekTpoHy 3asBy mpo 3miHy Tapucdnoro [Takety BigOyBa€eThCsi B MOMEHT BiJIIPaBIICHHS
Knienrom Bka3zaHoi 3asBu 10 banky uepe3 Caiit banky.

1.4.8. Y pa3i HeoOxigHocTi baHk Mae mpaBo npoBectr Bepudikaiiito KiieHTa 3 MeTO0 miATBEPIKEHHS
nojanHs HUM 10 banky enexTponHoi 3asBu npo 3Miny Tapudnoro [lakety yepes Caiit banky. Cnoci6
Bepudikaiii BU3HaUaeThcsi Ha poscyld banky. ¥V pasi HempoxompkeHHs KiieHTOM BKa3aHOi y IbOMY
nyHkTi [IpaBun Bepudikauii Kiienra - enekrponna 3assa npo 3miny Tapuduoro Ilakery yepes Caiit
baHky BBa)Ka€eThCsl HETIOAAHOIO.

1.4.9. ®axr 3minu Kinientom Tapugnoro [TakeTy 3 BUKOpUCTaHHSM €IEKTPOHHOT 3as1BH BiJOOPaXKaeThCs
y Honatky (lomarkax) no 3asBu-/loroBopy, SKIIO Taki ykinagawTbes CTOPOHAMH TICIS aKIENTaIii
bankoM enekTponHoi 3asiBu Kitienrta nipo 3miny Tapudnoro [Takery.

1.4.10. bank Ta KiieHT mOrouim, o pu3uKH 3 BiIIIKOAYBaHHS 30UTKIB, IO MOXYTh OYTH 3amoIisHI
banky Tta/abo Kiienty, a Takox TpeTiMm ocobam y pa3i BukopucrtanHHs [Ipocroro EIl Kimienra/
Vnockonanenoro EIl banky, noknamarotecs Ha Kitienra.

1.4.11. V pa3i nanpasnenns Knientom 1o banky enexktpoHHoi 3aaBu npo 3MmiHy Tapudgnoro Ilakery
yepe3 Caiit banky KiieHT 30008’ s13aHuI:

- 03HAOMMTHCH Ta TOTPUMYBATUCh YMOB IuX [IpaBui;

- HaJlaBaTu MOBHY Ta AlicHY 1H(}opMallio HeOOXIAHY JUIs Horo i1eHTHdikalii Ta ctBopeHHs [IpocToro
EIT Kuienra;

- 30epiraté y TaeMHUII Oynb-siki faHi, mo € ckinagoBumu [Ipocroro EIT Kimienta Ta BKUBaTH BCix
MOJJIMBUX 3aXOJiB JAJs 3amo0iraHHs WOro BTpaTH, PO3KPUTTS, 3MIHM Ha3BH, 3MiHHM ¢opmary uu
HECAaHKI1I0HOBAaHOTO BUKOPUCTAHHS;

- BukopuctoByBatu [Ipoctuit EI1 KiieHTa BUKIIIOUHO 3 METOIO OTpUMaHHs ocayr baHky Ta TpeTix oci0,
3 SIKUMU baHKOM yKIajieH1 BiAMOBIIHI JOTOBOPH;

1.4.12. BiamoBiganbHiCTh, IO MOXX€ BHHHKHYTH B pa3i BUKOPUCTAHHS EIEKTPOHHHX IiIIHCIB,
BCTaHOBJIEHA BIAMOBIAHO 10 HOPM 3aKOHOAaBCTBa Ta 1ux [IpaBui.

1.4.13. Knient noromxyetscsi, mo npoctuii EIl Kmienra/Ygockonanenuii EI1 banky € anamoramu
BiacHopyuyHoro mianucy Kiienra/banky (fioro mnpeacraBHuKa), a HakiaaaeHHs mnpocroro EIT
Knienrta/VY nockonanenoro EIT banky Mae piBHO3HauH1 FOPUIMYHI HACHIIKH 13 BIACHOPYYHHUM ITiJITHCOM
KnienTa ta/a6o banky (iioro mpencraBHrKa) Ha TOKyMEHTaxX Ha MarepoBUX HOCISX.

1.4.14. ®aktom npuennanas no 1mux [IpaBun Ta iHimiroBanHa Kimientom HampaBieHHs 10 banky
eJIeKTPOHHO1 3as1BU 1po 3MiHy Tapudnoro [Takety yepes Caiit banky CTOpOHHU OTOAKYIOTh, 1110 YMOBU
Bu3HaueHl mm. 1.4.1.-1.4.14. uiei I'maBu IlpaBui € MOroBipHUMH yMOBaMHU II0JI0 BUKOPHCTAHHS
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€JICKTPOHHOTO MIAMKCY Ta BU3HAHHS €JIEKTPOHHUX MpaBounHiB Mixk KimienroM Ta barkowm (JloroBopom
npo EIT)

1.5.  bank Mae mpaBo 3MiHIOBATH MEPEITiK NOCIYT, sIKi BXOAATh B ckiiaf [laketHoro O6cmyroByBaHHs,
MOBITOMUBIIHY TIPO 1€ y MOPAAKY nependadyeHomy Poznismom IV nux I[pasu.

1.6.  Omepauii, moB’s13aHi 3 00CIyroByBaHHSIM Ta (YHKIIIOHYBaHHSM MOCIYT B Mexax [lakeTHOro
OOcnyroByBaHHs, 3IIMCHIOIOTHCS B TMOPAAKY, 3 IepeadadeHomy 3asBoro-JloroBopoM Ta/abo
BIJIMOBITHUMH OKpeMHM J[oroBopamu Mmoo MEBHOI MOCHYTH (SKIO HAIaHHS BIAMOBITHOI MOCITYTH
nepeabavae ykiaagaeHHs okpemoro Jlororopy), a Takox BianoBimHuMm Po3minom IlpaBwit ta nirounmu
Tapudamu banky.

1.7. VY Bumanky BUHMKHEHHs 3a0oproBanocti Kimienra nepen bankom 3a [lakerne OOciayroByBaHHs,
bank mae npaBo npunuautu Ilakerne O6cnyroByBannsa Kiienra no momenty noramensst Kiieatom
takoi 3aboproBanocti. [licims moramenns Kmientom 3aboproBanocti mepen bankom 3a IlaketHe
O6cnyroByBannsa bank BigHoBmI0€ [laketHe O6cmyroByBanus Kiienra.

2. MNOPAAOK PO3PAXYHKIB

2.1.  KowiciiiHa BuHaropoaa 3a obOciayroByBanHi KiieHta B Mexax oOpanoro HuMm Tapudnoro
[Takery HapaxoByeTbcs bankom BimnmoiaHo a0 airouux Tapudis banky.

2.2.  lloramenns 3a6oproBanocti Kiienra 3a [lakerne O0cyroByBaHHs 3/IHCHIOETHCS Y HACTYITHIH
YeproBOCTi:

oriara Komicii 3a oociyroByBanns 3rigno Tapuduoro [Takety;

HOTaleHHs KpeAUTHOT 3a00proBaHoCTi, B OPSIIKY BU3HaU€HOMY BinoBigHuM Po3ainom [Ipasui;
norameHHs 3a00proOBaHOCTI MIOA0 BiIKPUTTS, BAKOPUCTAHHS Ta 00cayroByBanHs [loTrounnx PaxyHKiB;
iHmIe, BignosiaHo 1o Po3ninis [IpaBui, 1o perynoTh HaJaHHS TaKUX MOCIyT Ta AirounMu Tapudamu
banky.

2.3. KiieHT ynoBHOBaxye Ta O€3BIOKIMYHO Iopydae baHKy 3A1iiCHIOBATH JOTOBIpHE CHUCAHHS
bankoM, y nopsaaky, BuzHauenomy Pozainom I mux [Tpaswui.

2.4.  KiieHT Ma€ paBo TIOCTPOKOBO MPHUIMHUTH 00CITYrOBYBaHHS 3TiIHO 0OpaHoro HUM TapugHoro
[Takery, momaBmu BianoBigHy 3asBy. B Takomy Bumanky, bank nepeBoguth KiieHta Ha ymoBu
Tapudnoro makery «BA3OBHI» (3aranmpHi yMOBH 0OCIyrOBYBaHHS)» 3 JaTH BKa3aHOi y 3asBi
KnienTa. [Tpu nbomy KitieHT crimadye koMiciiiHy BUHaropoy 3a 3miny Tapuduoro Ilakety, BianoBigHoO
no airounx Tapugis banky.

3. OCOBJIMBI YMOBH

3.1.  3a ymoBu HagaHHs KiieHTy HOCIyTH KOMIUIEKCHOTO JOOPOBUIBHOTO CTpaxyBaHHs (DIHAHCOBUX
PHU3UKIB JeprkaTeniB OaHKIBCBKHUX KapT Ta JOOpPOBUIBHOIO CTpaxyBaHHs MaiiHa, bank yknanae 3
Knienrom Jlorosip CtpaxyBaHHs BiJl IMEHI CTPaXOBOi KOMIIaHii.

3.2.  Horogip CtpaxyBaHHS JOCTPOKOBO IMPHUITHHSE CBOIO JiF0 B HACTYITHUX BHUITAIKAX:

- Y BUIAJIKy HecIUIaTu KoMicii 3a oocimyroByBanHs Tapugnoro ITakeTy npoTsarom TepMiHy BU3HAYEHOTO
nirounmu Tapudamu banky,

- 3minu Tapuduoro Ilakery.

3.3. B pasi HactanHa BHNajaKy, nepemdoadeHoro m.3.2. i€l ['7MaBW, MOCIYrH TO CTpaxyBaHHIO
NPUMTMHAIOTHCS Ta BIIHOBIIIOIOTHCS IIISIXOM MifnucanHs 3 Kiienrom HoBoro JloroBopy CtpaxyBaHHS.
3.4. Pexum ¢yHKIioHyBaHHS OOHYCHOI TIPOIEHTHOI CTaBKH € QHAJIOTIYHUM [0 PEKHMY
(byHKILI0HYBaHHS MPOLEHTHOI cTaBKU 3a Bxiagom BianosigHo no I'masu 2 Po3sapinmy II nux IIpasun, 3
HACTYITHUMHU OCOOJIMBOCTSIMHU:

- OOHyCHa MpOLIEHTHAa CTaBKa HapaxoOBYETbcs Ha cyMmy Bkiagy mig vac mepeOyBanHs Kiienta Ha
[TakeTHoMy OGCITyroByBaHHi;

- po3Mip OOHYCHOT MPOLIEHTHOI CTaBKH BH3HAYA€ThCA Airounmu Tapudamu baHky;

- npu 3MiHI TapudHoro nakery, Ha skoMmy oOciyroByerbcs Kuienrt, min uvac nii Bkiagy, posmip
OOHYCHO{ CTaBKHM 3MIHUTBHCS 3 1aTH 3MiHM TapuHOro nakery;
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- TIpU 3MiHI pO3Mipy OOHYCHO1 CTaBKH B MeaxX Tapu(HOro nakery AF04ui po3Mip OOHYCHOT CTaBKH Ha
MOMEHT TaKoi 3MiHH 30epiraeThcs 10 3aBeplleHHs TepMiHy aii Bkiuany;

- IpU TPOJIOHTAlii/mposoBkeHHs Bkiany, skmo Take nepeabaueHo ymoBamu JloroBOpY, po3Mip
OOHYCHOT ITPOIIEHTHOI CTABKU BHU3HAUaeThCs Airounmu Tapudamu banky;

- IpU JOCTPOKOBOMY TPUIMHEHHI BKJIAQJHHX IPABOBIIHOCHH OOHYCHa IPOIICHTHA CTaBKa HE
HapaxOBY€EThCS.
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I''TABA 9. TAPAHTYBAHHS BIJIIKOAYBAHHA KOLITIB ®OHAOM
I'APAHTYBAHHA BKUIAAIB ®I3MYHUX OCIb

1. YMOBU TAPAHTYBAHHA BIJHIKOAYBAHHS KO TIB ®OHJ10OM
I'APAHTYBAHHA BKUIAAIB ®I3MYHUX OCIb

1.1. YMOBH Ta MOpPAIOK TapaHTyBaHHA BKIAAiB (ismuHuX oci6 DOHIOM rapaHTyBaHHS BKJIAMIIB
¢i3uyanx ocid (PI'BDO), a takox iHGopmyBanHs KiieHTIB mpo cucTeMy rapaHTyBaHHS BKJIAIiB
BU3HaveHi 3akoHoM Ykpainu «lIpo cucremy rapanTyBaHHs BKJIaAiB (izuyHUX 0ciO» Ta [lonoxkeHHsIM
PO TOPSIOK 1H(POPMYBaHHS T'POMAJICHKOCTI MPO CHUCTEMY TapaHTyBaHHs BKJIaiB (Pi3MUHUX OCi0,
3aTBEPKEHUM pillleHHSM BUKOHaBUO1 aupekiii @oHay rapantyBaHHs BKIaiB (izmunux ocid Ne 10 Bix
23 nunas 2012 poky.

1.2. Bignosinno o mm. 3 1. 1 cr. 2 3akony «IIpo cucremy rapantyBaHHs BKJIAIiB (i3UIHUX OCIO»,
BKJIAJIOM € KOILITH B TOTIBKOBii a00 0e3roTiBKOBii (popmi y BamoTi YKpainu abo B iHO3EMHI BaIIOTI,
ski 3airyueHi bankom Big KitienTa (a6o sixi Haminum 1 Kimierra) Ha ymoBax JloroBopy 6aHKIBCEKOTO
BKJIQJTy (EMO3MUTY), OaHKIBCAKOTO paxyHKy a00 LUISIXOM BUJadi IMEHHOTO JIEMO3UTHOTO cepTudikara,
BKJIFOYAIOYU HAPAXOBaHI BiJICOTKU HA TaKi KOIITH.

1.3. ®I'BDO rapantye koxkHomy KiieHTy 3 sIKUM yKJIaieHO a00 Ha KOPUCTh SKOTO YKJIaJIeHO JAOTOBIp
0aHKIBCHKOTO BKJAAy (IENo3UTy), OaHKIBCHKOIO paxyHKy a0 SKHH € BIIACHUKOM IMEHHOTO
JIENO3UTHOTO cepTU(dikaTy, BiAIMIKOyBaHHS KOIITIB 3a HOTO BKJIAIOM.

1.4. BigmkoyBaHHIO TiUISTAlOTh KOIITH B PO3Mipi BKJIaLy, BKIIOYAIOUM BIJACOTKH, CTAHOM Ha JICHb
nouatky npornenypu BuseneHHss @I'BDO Ganky 3 puHKY, aje He OUIbllle CyMH FPaHUYHOTO PO3MIpY
BIJIITKOTyBaHHS KOIITIB 32 BKJIaJIaM{, BCTAHOBJICHOTO Ha IIeH JCHb, HE3AJICXKHO BiJl KUILKOCTI BKJIAJIIB
B OJIHOMY OaHKYy.

1.5. Cyma rpaHugHOTO PO3MIipy BiJIIIIKOyBAaHHS KOIITIB 3a BKJIAJaMH BiMOBITHO 10 11.1.cT.26 3akoHy
VYxpainu «IIpo cucremy rapantyBaHHs BKJIaAiB ¢izuyHUX 0ci6» He Moxe Oytu menmoro 200 000
rpUBEHb 1 3a3Ha4YeHa Ha odiriiinomy caiiti ®I'BDO 3a aapecoro: http:// www.fg.gov.ua.

1.6. ®I'B®O rapanTye BIAIMIKOAYBaHHS KOINTIB 3a BKJIagoM, skuil KiieHT mae B 0aHKy, 10 B
[0JIaJIbIIIOMY PEOPTaHi3yBaBCs LUISIXOM NEPETBOPEHHS, HA TUX CAMUX YMOBaX, 1110 1 10 peoprasizarii.
1.7. KnieHT Mae mpaBo Ha OfepKaHHsS TapaHTOBAHOI CYMHU BiAIIKOAYBaHHS KOIITIB 32 BKJIaJaMH 3a
paxyHok komtiB ®I'BOO B Mexax rpaHUYHOrO PO3Mipy BIAIIKOIYBAHHS KOLITIB 32 BKJIAJaMH.

ITin yac TumuacoBoi agMmiHicTpanii KiieHT HaOyBae mpaBo Ha OJEpKaHHS T'apaHTOBAHOI CyMHU
BIJIIIKOAYBaHHs KOIITIB 3a BKJIaJaMU 3a paxyHOK KomTiB ®I'BPO B Mexax rpaHUYHOTO po3Mipy
BIJIIKO/yBaHHS KOILTIB 32 BKJIAJaMH 3a JOTOBOpPaMH, CTPOK [1i SKUX 3aKIHUMBCS CTAaHOM Ha JI€Hb
noyatky npoueaypu BuseaeHHs @I'BOO Oanky 3 puHKY, Ta 3a J0roBopaMH 0aHKIBCHKOTO PaxyHKY 3
ypaxyBaHHSIM BUMOT, BU3HaueHuX 4. 4 cT. 26 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHS BKJIaJlIB
(bi3ugHHX 0Ci0».

OI'BDO mae npaBo He BKIOYATH 0 PO3PAaXyHKY rapaHTOBAHOI CyMH BIJIIKOJYyBaHHS KOULITIB 3a
JIOrOBOpaMHu 0aHKIBCBKOTO paxyHKa JI0 OTPUMaHHs B MOBHOMY 00cs3i iH(opmarii npo omeparii,
3MIIHCHEH] TUIaTIXKHOI0 CUCTEMOIO (BHYTPILIHBOIEP/KaBHOIO Ta MI>KHAPOIHOIO).

BunnaTta rapaHToBaHOi CyMHu BIAIIKOJYBAaHHS 3a JOrOBOpaMH OAaHKIBCHKOT'O paxyHKa 3/1HCHIOETHCS
TinbKH micas orpuManHs @PI'BOO y noBHoMy 00cs131 iHpopMarii mpo oneparii, 3A1CHEH] IUIaTIXHOIO
CHCTEMOIO (BHYTPIIIIHBOICPKABHOIO Ta MIYKHAPOJIHOIO)

1.8. HapaxyBaHHS NpOLEHTIB 3a BKJIAJOM INPHUIHUHAETHCS Yy JEHb MOYATKy MPOLEIYypH BHUBEICHHS
OI'BDO 6anky 3 puHKY (y pasi npuiinatts HanionansHuM OaHKOM YKpaiHu pillIeHHs NPO BiIKIUKaHHS
0aHKIBCHKOI JTiIeH311 Ta JiKBiIallit0 0aHKY 3 MiJICTaB, BA3HAYCHUX YaCTUHOIO JIPYTO0 cTaTTi 77 3akoHy
Vkpainu «lIpo 6aHku 1 OaHKIBCBKY AISUIBHICTB», — Yy JA€Hb MNPUHHATTS DPIMIEHHS MPO BiIKJIMKAHHA
0OaHKIBCHKOI JIiIeH31i Ta MiKBiAalio 0aHKY).

1.9. Cyma BiALIKOAYBaHHS pO3paxoBYeTbCSA 3 ypaxXyBaHHSIM cyM, ciutadyeHux KileHty mpotarom aii
TUMYacoOBO1 aJIMiHiCcTparlil y OaHKy.
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1.10. BimmkoayBaHHS KOINTIB 3a BKJIAJAOM B 1HO3EMHIM BaioTi BIJOYBA€ThCSl B EKBIBAJICHTI
HaIlOHAIBHIN BaOTI YKpaiHU MICHIs NepepaxyBaHHs CyMH BKJIAAy 3a Oo(QiliifHUM KypcoM I'pUBHI J10
1HO3EMHHUX BaJIIOT, BCTaHOBJIIEHMM HarioHanbHUM OaHKOM YKpaiHW Ha JIeHb IOYaTKy MpPOIEIypH
BuBeneHHs @I'BOO 6anHky 3 pUHKY Ta 3[iiICHEHHS TUMYAacOBOi aJIMiHICTpallii BIAMOBIAHO 10 cTaTTi 36
3akony VYkpaimm "lIpo cumcremy rapaHTyBaHHs BkiamiB (izuuHux oci6" (y pas3l OpHAHATTS
Hamionansaum 6aHkoM YKpaiHu pilIeHHS PO BIAKJIMKAaHHSA OaHKIBCHKOT JTiIEH31] Ta JiKBigaliio 0aHKy
3 MJCTaB, BU3HAYCHHX YAaCTUHOK Jpyror crarti 77 3akonHy Ykpaiam "IIpo OGaHku 1 OaHKIBCBKY
TiSUTBHICTR", - 32 OQIUIHHUM KypcOM TPHUBHI JIO 1HO3EMHOI BaJIOTH, BCTAHOBJICHHM HallioHaJIbEHUM
OaHkoM YKpaiHM Ha JIeHb MTOYATKY JIIKBialii OaHKYy).

1.11. T'apantii ®I'BOO He MOmMMPIOIOTHECS HA BIAIIKOAYBAaHHS KOIITIB 32 BKJIAJaMHU Yy BHIIQJKaX,
nepenbauenux 3akoHoM Ykpaiam "IIpo cucremy rapantyBaHHS BKIaIiB (izuuHuX 0ci0" (30Kpema,
n.4.ct.26), a came, III0JJ0 KOIITIB:

o nepeaani OaHKy B IOBipYe yIpPaBIiHHS;

. 3a BKJIQJ0M Y po3Mipi MeHIe Hixk 10 rpuBeHb;

. 3a BKJIAJIOM, ITiITBEPHKEHUM OIATHUM (JCTO3UTHUM) CepTU(IKATOM Ha Mpe’ IBHUKA,

. pPO3MillleHI Ha BKJIaJ y OaHKY 0co00r0, SIKa € IMOB’sA3aHOI0 3 0aHKOM 0c00010 abo Oyia Takoro

0CO0O00 MPOTATOM POKY JI0 THS MPpUUHATTS HarionansHuM 6aHKOM YKpaiHu pillIeHHS PO BiTHECEHHS
TaKoro 0aHKy JI0 KaTeropii HeIIaToCnpoMOXKHUX (y pa3i npuiHATTA HarionanbHuM 0aHKOM YKpaiHU
pilIeHHs PO BIIKIMKAaHHS OaHKIBCHKOT JIiNIEH311 Ta TKBiamito OaHKY 3 MiZICTaB, BU3HAYCHUX YAaCTUHOIO
npyroto cratti 77 3akony Ykpainu "IIpo Ganku 1 6aHKIBCHKY AISUIBHICTB", - MPOTSITOM POKY IO JHS
MPUIHSTTS TAaKOTO PIllICHHS);

. po3MilIeHI Ha BKJIaa y OaHKY 0co00t0, sSika HajiaBajna 0aHKy MpodeciifHi MOCIyTH SIK ayIuTop,
OIIIHIOBAY, y pa3i AKIIO 3 IHS IPUIIMHEHHS HalaHHS TIOCYT 10 HA NpuiiHATTa HanionansHum 6aHkoM
VYkpaiau pileHHs Ipo BiJHECEHHS TaKOTro 0aHKY J0 KaTeropii HEMIaTOCIPOMOXHUX HE MUHYB OJHH
pik (y pasi npuitHsarts HamioHanbHuM OaHkoMm YKpaiHu pillleHHS TpO BIAKIMKaHHS OaHKIBCHKOI
JineHsii Ta JgikBizamiro 0aHKY 3 IMiJICTaB, BU3HAYCHHUX YaCTHHOIO JPYToro cTaTTi 77 3akoHy YKpaiHu
"IIpo Ganku 1 6aHKIBCHKY IISIBHICTB", - OJUH PIK 10 JHS NPUUHSATTS TAKOTO PIIICHHS);

o PO3MIIIIEH] Ha BKJIaJl BITACHUKOM ICTOTHOI y4yacTi y OaHKYy;

o 3a BKJIaJaMM y OaHKy, 3a SKMMH BKJIaJHUKU HA 1HIUBIAyalbHill OCHOBI OTPUMYIOTh BiJl OaHKY
NPOICHTH 3a JIOTOBOpPaMH, YKJIAICHHMH Ha YMOBaxX, II0 HE € MOTOYHUMH PUHKOBHMH yMOBaMH
BIAMOBIAHO 10 cTarTi 52 3akoHy Ykpainu "lIpo OaHku 1 GaHKIBCHKY MisUTBHICTH', a00 MarOTh 1HIII
¢iHaHCOBI NpuUBLIeE] BiJ OaHKY;

. 3a BKJIQJIOM y OaHKYy, SIKIIIO TaKUH BKJIAJ BUKOPUCTOBYETHCS BKIJIATHUKOM SIK 3ac10 3a0e31meueHHs
BUKOHAHHS 1HIIOTO 3000B’sS3aHHA TMEpe]] IIUM OaHKOM, Yy MMOBHOMY 0OCs31 BKJIay 10O JHS BUKOHAHHS
3000B’s13aHb;

o 3a BKJIaJlaMH y QuligX iHO3eMHHUX OaHKiB;

. 3a BKJIaJlaMH Y OaHKIBCbKHMX MeTanax;

o PO3MIILEH] Ha paxyHKaX, 1110 epe0yBaoTh i/l apelITOM 3a PiIlIEHHIM Cy1y;

. 3a BKJIQJIOM, 33JI0BOJIEHHS BUMOT 3a SIKUM 3YINHHEHO BiINOBiIHO A0 3akoHy Ykpainu «IIpo

3amo0iraHHs Ta TPOTHIIO Jeramizamii (BIAMUBAHHIO) JOXOMIB, OJEPKAHUX 3JIOYMHHHUM IUISTXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MacOBOTO 3HUIICHHS.

1.12. ®I'BOO 3aBepinye BUILUIATY rapaHTOBAaHUX CyM BIAIIKOAYBaHHS KOILUTIB 3a BKJaJaMU B JI€Hb
BHECEHHsI /10 €JIMHOTO JIEP’KaBHOTO PEECTPY IOPUIMYHUX OCI0 3amucy Mpo JIKBiJaliro OaHKy sK
IOpUINYHOT 0COOH.

1.13. JleranpHa iH(OpMaIis m040 rapanTyBanHs Bkiaais PI'BDO, npoueaypu oaepkaHHs KOLITIB 3a
BKJIQJIOM B HETIJIATOCTIPOMOKHOMY OaHKYy, OJTaHK 3asiBH PO OTPUMAHHS BiIIKOAYBaHHS 32 BKJIAJIOM Y
0aHKy, 110 JIIKBIAYeThCS Ta HEOOXinHI iH(OpMaIiiiHI MaTepianu 3HaxoaaThess Ha caifti PI'BOO 3a
aapecoto: http:// www.fg.gov.uay.

1.14. Knient min vac mignucanHs JloroBopy OaHKIBCbKOTroO BKIany Ta/abo JloroBopy OaHKIBCHKOTO
paxyHKy (10 Horo ykiaaeHHs) oaepxkye [loBiIKy Ipo cucTeMy rapaHTyBaHHS BKJIaAiB (i3UUHUX OCi0
(mami — Hosinka). Onepsxanns Kiienrom [loBiaku miaTBepmxyeTbes mianucom Kiienrta na J{osiami, mo
3aJIMIIAETHCS B CHPaBl 3 OPUIUYHOTO opopmiieHHS PaxyHKy.



http://zakon0.rada.gov.ua/laws/show/2121-14/paran1334#n1334
http://zakon0.rada.gov.ua/laws/show/2121-14/paran1334#n1334
http://zakon0.rada.gov.ua/laws/show/2121-14/paran1334#n1334
http://zakon0.rada.gov.ua/laws/show/2121-14/paran901#n901
http://www.fg.gov.ua/
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1.15. fxmo Krient BukopuctoBye Cucremy s ykinagaHHs JloroBopy baHKiBChKOTO BKIIamy B
enekTpoHHii hopwmi, JloBinka HanaeTscs Kiienty bankom 3acobamu 1iiei Cucremu. IlinTBepmreHHIM
o3HalioMJIeHHs Ta ofeprkanHs KimientoMm JloBinku € mpoctaBieHHs KiieHTOM BiIMITKH Y BiIMTOBITHOMY
noJi (uex6okci) Cucremu Ta BBeaeHHsM TAH kony, orpumanoro Kitientom miist ykinanesus Joropopy
0aHKIBCHKOTO BKJIQ/y B €JIEKTpOoHHIN hopmi 3 BukopuctanHsaMm Cucremu. bes minrBepmkenns Kiienra
o0 o3HaiiomsieHHs 13 JoBinkoro Ta ii ogepykanHs, baHk Moke 0OMEXUTH MOJANIbIIe BUKOPHUCTAHHS
HuM CucTemMu B 4acTHHI yKiaaeHHs Jloroopy baHkiBCbKOro BKIIaay B €EKTPOHHIN (opmi.

1.16. Knient micns ykiaaeHHs JloroBopy OaHKIBCBKOTO BKiamy Ta/abo [loroBopy OaHKIBCBKOTO
paxyHKy He pijiie, H>XX OUH pa3 Ha piK, 3000B’s13aHui orpumyBaTi JloBinky B banky (y Oyab-skomy
BiiIeHH1), a bank 30008’ s13anuit Hagatw ii Kiienty. Y Bunanky He 3BepHeHHs KitieHTa 10 BiIiieHHS
banky nmist otpumanss Jlosinku y mepion (mepiogu) nepeadavuenuii muM myHkToMm llpaBui, ¢akt He
3BepHeHHs KilieHTa He BBaXKaTUMEThCS MOPYIIEHHSAM baHKy 000B’s13Ky 11010 HajaHHs J{oBiAKY micis
ykinageHas JloroBopy 0aHKIBCHKOTO BKJIaay Ta/abo JloroBopy 6aHKiBCHKOTO paxyHKY.
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I'JIABA 10. YMOBH YYACTI B MOTUBAIIMHAX ITIPOTPAMAX MASTERCARD

1. MPOI'PAMA BUHAI'OPOJ

1.1. IIporpama BuHaroposa po3pobiseHa Ha ocHOBi [Iporpamu BuHaropon «Mastercard Rewardsy,
opranizoBaHoi Mastercard, osnHaiiomuTHch 3 skor Jlepxkarens BIIK Moxke 3a mocHIaHHSM
http://rewards.Mastercard.ua/.

1.2. 1o [Iporpamu BHHAropoja aBTOMaTHYHO HiakmoyaroTbes Yyci airoui BITK Mastercard (kpim
kopnopatuBHuX BIIK), emitoBani AT «kKPEJIOBAHK».

1.3.  bank 3nilicHioe HapaxyBanHs baniB Jlepxkatento BIIK Binnosinno no IlpaBui npoBeneHHs Ta
ymoB «IIporpamu Bunaropoa Mastercard Rewardsy.

1.4.  TlpaBuia mpoBenenHs Ta ymoBH «IIporpamu Bunaropox Mastercard Rewardsy po3mingyrotbes
Oankom Ha [HTepHeT - cTopinii banky 3a nocunanusm: www.kredobank.com.ua.

1.5. Ilpwuitmaroun yuacts y IIporpami Bunaropon, depxxarens BIIK TumM camuMm miaATBEpIKy€E CBOIO
srogy 3 IlpaBunamu npoBeneHHs Ta ymoBU «IIporpamm Bunaropon Mastercard Rewards» Ta
Odiniitanvu ipaButamu [Iporpamu BuHaropoa Mastercard Rewards B YkpaiHi, 03HaHOMUTHUCE 3 SIKUMHU
BiH MOYe 3a IocuiIaHHAM http://rewards.Mastercard.ua/rules/.

1.6. Ilpwuiimaroun yuacts y IIporpami Bunaropon, Jlepxarens BIIK Tum camum miaTBepikye, mo
HUM OyJI0 OTpUMaHO Ta Mpo4yuTaHo «IloBiTOMIIEHHS MPO MOPAAOK OOPOOKU MEPCOHATBHUX AAHUXY,
03HAHOMHTHCH 3 IKMMH BiH MO’KE 3a TocHJIaHHsAM http://www.Mastercard.ua/rewards/confidentiality/ Ta
3aCBi/IYYy€ CBOIO 3rojly Ha 0OpoOKy Ta mepenady CBOiX OCOOMCTHX JaHUX 3 MeTolo yyacTi y [Iporpami
BUHAropo/JI 1 3riTHUi 3 mojoxxeHHIMU «[1oBiOMIIEHHS TPO MOPSIIOK 0OPOOKH EPCOHANBHUX JTaHUX).
1.7.  Ilpwuitmatoun yuacts y [Iporpami Bunaropon, [epsxxarens BIIK TumM camuM miaTBepaxkye CBOO
3rojly Ha Oe3KOINTOBHE BUKOPUCTAaHHS HajaHoi iH(popmarii Mastercard 3 MapKeTHHTOBOIO Ta/9u Oy/b-
SKOIO 1HILIOI0 METOK/METOJaMH, 110 HE MOPYILIYIOTh YHHHE 3aKOHOJABCTBO YKpAiHH (B T. Y. LUIAXOM
nepeaadi TpetiMm ocodam). HamanHs Takoi 3roau TakoX po3riaeTbest y po3yMiHHi ct. 296, 307, 308
[{uBinbHOrO KOAEKCY YKpainu, 3akony Ykpainu «IIpo 3aXucT nepcoHaIbHUX JaHUX.

1.8. Mastercard rapanTye, mo mija gac 300py, 0OpOOKH 1 MOJAIBIIOT0 BUKOPUCTAHHS OTPUMAHOL
iHpopMarii, Oyse TOTPUMYBaTUCh BCIX IMOJIOKEHb YMHHOTO 3aKOHOJABCTBA YKpAiHU LIOA0 3aXUCTY
MEePCOHAILHUX JIAHUX, a TAKOXX 3aCTOCOBYBATH BCl JIOIIBHI 3aMO01XH1 3aX0AM CTOCOBHO OTPUMAaHOL
iHdopmarii 1 HagaBaTH ii JUIIE THM, XTO Ma€ Ha 1€ JOCTAaTHI 3aKOHHI MIJCTaBH Ta y MOPSAIKY, IO
BU3HAYEHUI YNHHUM 3aKOHOJABCTBO Y KpaiHH.

1.9. Ilpwuiitmaroun ydacts y Ilporpami Bunaropon, epxatens BIIK Tum camum Hanae 3rony Ha
OTPUMAaHHS KOMEPIIIMHUX MTOBIIOMJICHb HAJIICTIAHUX 32 JIOMIOMOTOIO TIOIITH, €JIEKTPOHHO1 MomTH, SMS,
MMS, moOGinbHUX arutikanii, IHTepHeT- GaHKy Ta y Tene(OHHOMY pEXHMMI, BKIHOYaOYM TenedoHi
I3BiHKM BiJ Mastercard, maptHepiB Ilporpamu BuHaropog Tta baHKy 3rigHO 3 MOJIO)KEHHSMU
«IToBioMIIEHHS PO MOPSA0K OOPOOKH MEPCOHATBHUX TAHUX).

1.10. TIlepconanbhi gani HepkareniB BIIK MoxxyTh BUKOpHCTOBYBaTHCS BHKIIOYHO Mastercard a6o
YIOBHOBaKEHUMHU HUM 0C00aMHU, K1 JIIOTh Ha OCHOBI ITPO HEPO3TOJIOMIEHHS KOH(IASHIIIIHUX TaHUX Y
3B’sI3KY 3 IpoBeeHHAM [Iporpamu BHHAaropo/ Ta BUKIIIOYHO B

paMKax HaropoJUKeHHs Ta gocrtaBku Bunaropon lepxarensm BITK.

1.11. Mastercard opranizoBye s JepxkareniB BIIK - yuacuukis IIporpamu Bunaropos Call-centre
Mastercard, sikuii € goctymHHM 32 HOMepoM Tenedony : 0 800 300 026.

1.12. Call-centre Mastercard 3milicHioe ¢ikcyBanus Bumor [epxkatenss BIIK Tta ix BupimeHHs
BIIPOJOBXK 28 (IBaALSTH BOCBMHU) pOOOYHX JHIB 3 MOMEHTY MEPIIOro OTPUMAaHHsS TakKoi BUMOTH.

1.13. Call-centre Mastercard 3060B’s13anuii oTprMyBatH TenedonHi 3anuty Big lepxkarenis BITK, ski
npuiiMatoTh y4acte y Ilporpamax i1 maroTh mnurtaHHs/mpeTensii. Taki nuTaHHsS/peTeH3ii MOXYTb
BUMaraTH 3aiTydeHHs baHky 11st X BHpIiIeHHSI.

1.14. 'V Bunaaky, xomu Call-centre Mastercard oTpumye 3amuTH abo CKaprv, He MOB‘A3aHI 3
[Tporpamoro BuHaropos (30kpema, ckapru, rmos‘sizani 3 oociayrosyBanHsaM bIIK), Mastercard nepecuae
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Taki 3anuTu/ckapru banky, sKuii B CBOIO Yepry MOBUHEH BUPIIIATH 3alUT a00 cKapry 0e3mocepeiHbo 3
Hepxatensmu BITK Bripomok 28 (I1BaasaTH BOCBMH) pOOOYMX JHIB BiJ] IaTH 1 OTPHMAaHHS.
1.15. Jlepxarens BIIK mae mpaBo Ha oTpuMaHHs BuHaropoau TinbKH y BUIAAKY, KOJIHM HUM OyIiio
notpuMaHo ycix BuMor [Ipaswi mpoBenenns Ta ymoB «IIporpamu Bunaropon Mastercard Rewardsy.
1.16. Bwunaropoau Mastercard MoxXyTh OyTH JOCTABIJICHI JIMIIE TIO TEPUTOPii YKpaiHu Ta

HE TJIATal0Th OOMiHY Y¥ IOBEPHEHHIO.
1.17. Jepxarens BIIK mae mpaBo oOminatu cBoi bamu Ha Bunaropoaum uepes Caiit I[Iporpamu
BUHaropon abo nuisixom 3BepHenHs 1o Call-centre Mastercard.
1.18. Jepxarens BIIK mae mpaBo BiAMOBUTHCH Bija yuyacTi B [Iporpami BUHAropos NUIIXoM HaJaHHS
3asBu Ha npunuHeHHs y4acTi [Iporpami Bunaropon y Biaainensi banky 30 nHiB 10 3amiaHOBaHOI 1aTH
BUKIItOueHH 13 [Iporpamu BuHaropo.
1.19. Tadopmaritro mono baniB, HeOOXiMHUX A oTpuMaHHS BuHaropon, okpemux Bunaropon Bina
Mastercard, Ha siki MoxHa OOMiHATH banmu, a Takok mpo yci yMOBH OOMiHY, TEpMIHHM Ta CIIOCOOH
noctaBku Bunaropox Bim Mastercard moxkna otpumatu  depes Call-centre Mastercard abo Caiit
[Tporpamu BUHAropo.
1.20. bask 3aymmae 3a coOO TPaBO B OAHOCTOPOHHBOMY TMOPSIKY 3MIMCHIOBATH oOIlleparii i3
KOpUTryBaHHs/BuaneHHs/Moaudikanii Tpan3akuiii B [Iporpami BuUHaroos 3 BiAMOBITHUM HapaxyBaHHS
/criucanHsM bais.
1.21. SIkmo BHAcCHiIOK TOBEpHEHHS a00 BiAMIHM TpaH3aklii, a00 BHACTIJOK IHIIUX TPUYHH,
Hepxarens BITK o6minsie 6inpine bamis, HiX HOMy JOCTYITHO, CyMa HaJTUIIKOBO BUKOpUCTaHuX bamiB
OyJe BUpaxyBaHa 3 HACTYIHUX MOCTYIUIEHb bais.
1.22. bask 3anuimae 3a coOO MPaBO B OAHOCTOPOHHHOMY TOPSAKY NMPU3YINHUHUTH y4acTh Ta/abo
BukitountH Jepskarens BIIK 3 [Iporpamu Bunaropo abo 0OMEXHUTH JOCTYM JI0 IESKUX 11 YaCTHH.
1.23. bank 3aimmiae 3a cob00 MpaBo BIPOBAKYBATH/BHOCHTH 3MiHHM B IIpaBuia mpoBemeHHsS Ta
ymoBH «IIporpamu Bunaropoa Mastercard Rewardsy, mosinomistouu mpo 1e Jepsxarens BITK musxom
o(dimiiiHOro OImyOIiKyBaHHS TEKCTy TaKMX 3MiH Ha 30BHIIIHIA - cTopiHIi baHKy 3a mocmiaHHSIM:
www.kredobank.com.ua He mi3Hime, Hixk 3a 10 (ecATh) KaJICHIApHUX JTHIB JO HAOpaHHSI YUHHOCTI X
3MiHAMH.

2. TMPOTI'PAMA MASTERCARD KOHCB€EPK

2.1. Jlo Ilporpamu Mastercard KoHchepk aBTOMAaTHYHO MigKIIO4alOThCs yci nitoui BIIK Tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. J{ns BIIK Ttumy
Mastercard World Elite mocnyra Mastercard Koncbepx aktuByethest aBTomarnyHo. g BIIK Tumy
Mastercard Corporate Ta Debit Mastercard Platinum nociyra Mastercard KoHcbepk akTHBYeThCS 3a
ininmaTuBu Kiienra ([epxatens BIIK) mig yac opopmienns BIIK a6o nuisixom 3BepHeHHs y KoHTakT-
neHTp banky. AxruBaiiis nociyru Mastercard KoHcbepik 311 CHIOETBCSI IPOTATOM 5 KaJIeHIapHUX JTHI
3 MmoMeHTy opopmienHst BIIK/3Bepuenns y Kontakr-tientp banky.

2.2. VY Bumnazky, skuio Jepxatens BIIK tuny Debit MC Platinum/MC Corporate He ckopucTaBcs
nociyroro MasterCard KoHChepk TIpOTATroM poOKy 3 MOMEHTY aKTHBAIlll MOCITYTH, TO JIaHa TOCIIyTa
BIJIKJTIOUAETHCA 10 MOMEHTY 3BepHeHHs [lepxkarens BIIK mozo 11 akTusanii.

2.3.  Mastercard Konceepik mpariroe 6e3 mmepeps Ta BUXiIHUX, 24 roauHu Ha 100y, 7 JHIB Ha
THKJIEHb 5K B YKpaiHi Tak 1 32 KOPJAOHOM.

2.4.  Tlocnyru Mastercard KoHchepiky 1mo momryky iHdopMaltii Ta oprasizarii mociyr €
0€3KOIITOBHUMH.

2.5. BapricTs 3aMOBICHHX TOBapiB Ta mochyr oriadyeThes epxarenem BIIK camocTiitHo.

2.6. B pamkax nporpamu Mastercard Koncweprx epskarens BITIK mae MOXIMBiCTh OTpHUMYBaTH
1H(dopMaliifHI Ta OpraHi3aiiiiHi mociIyru (BUKIMK Takci, OpPOHIOBAHHS CTOJIMKIB B pECTOpaHi, I0CTaBKa
KBITiB, ODOHIOBAHHS KBUTKIB B KiHO, BUKJIMK €BaKyaToOpa, MOIIYK MEIMYHUX MTPETapariB Ta iH.).

2.7.  Iadopmartis mpo 3 mepeTikoM MOCIyT IO KOXHOMY MakeTy po3Mminnyerbest Ha Caiiti banky.

2.8. Hepxateni BIIK nomatkoBo iH(GOPMYIOThCS MO0 MIAKIIOYEHHS iM  mociayru Mastercard
KoHcrepx 3a jonomororo BitaasHOro SMS.
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2.9. epxarens BIIK mae moxnuBicTh ckopucraTtuch mnociayramu Mastercard KoHcbepx depes
HACTYIHI KaHAIA KOMYHIKaIlii:

- Tenedon: 0 800 33 77 95;

- Telegram: @mastercard_concierge_bot;

- Viber: mastercard_concierge_bot;

- Whats App: 067 401 77 95;

- E-mail: info@mastercard-concierge.com

2.10. [IlIpo BHeceHHs 3MiH B KoHTakTHi nani Mastercard Koncbepx bank noBinomise na Caiiti banky.
2.11. Yac BUKOHAHHS 3aJICKUTD BiJI TUITY 3aIIUTY Ta MOXKE PI3HUTHCS B KOXKHOMY KOHKPETHOMY
BUNAJIKY. Y OyIb-skoMy BUNaKy, Mastercard KoHChepok MOroKye TepMiHH 1 9ac HagaHHs iH(opMariii
Ta OPIEHTOBHI CTPOKHM BUKOHaHHS 3anuTy 3 Jlepkarenem BIIK. BukonaHHs 3anuTy Moe 3aiexaTH BiJ
CTOPOHHIX NIOCTaYaIbHUKIB MTOCIYT.

2.12. Tlocnyroro Mastercard KoHChepik KITIEHT MOYKE KOPUCTYBATHCS JIMIIIE OCOOUCTO.

2.13. Mastercard Konceepx Bukonye Oinpimicts 3anutiB  Jepkarens BIIK nosigkoBoro Ta
Oprasi3aiiifHoOro xapakrepy y OyIb-sKii Toulll cBiTy (B pamkax nakery Jepsxartens BIIK). Bukonanus
JeSIKUX 3aMUTIB MOXe OyTH HEMOXKIIMBUM 3 He3allekHux Bix Mastercard Koncbepxy npuuns. B Takux
Bunazkax Mastercard Konchepyx Hamaratumethcst 3anpornonyBatu epxxaremto BIIK anbrepHarusy.
2.14. Mastercard KoHchepx Mae mpaBo BiaMoBUTH B HajaHHi Jepxkarento BITK mocinyru y Bunaaky:
- SKILO HaJaHHS TakKol MOCIyru Oyle cynepeuuTH 3akoHaM YKpaiHu abo iHIIMM 3aKOHaM 4
IpaBUJIaM IHIIKUX KpaiH;

- SKIIO Taki Mociayrd abo HagaHHA OyJb-SKUX TaKuUX IOCIYr € aMOpalbHUM abo NpoTH
IPOMAaJICHKUX IHTEPECIB;

- SKILO TaKi NOCIYI'M HEe MMOBUHHI HajlaBaTUCh Iporpama Mastercard KoHcbepxk;

- SKIO Taki MOCIYrd HE MOBHHHI HAJaBaTHCh B paMKax MigkiarodeHoro nakery MasterCard
Koncrepxk;

- SIKIIIO HAJAHHS TaKUX TMOCIYT BUMarae HeoOIpyHTOBaHMX 3ycuib Bil Mastercard KoHcrepik.
2.15. Mastercard Koncbepik 3B's13yethes 3 epxarenem BIIK, Bigpa3y ko roToBHil HaaTH MOCIYTY,
aKy 3aMoBisiB Jlepkarens BIIK, BUkoprcToByr0UM KOHTAaKTHY 1H(QOpMAIIilo, 1110 HaJjlaHa baHkoMm.

2.16. Mastercard Koncrepx He Hece BinnosinansHocTi nepen Jepxkatenem BIIK y Bumanky, skiio
3aTpUMKa BUKOHAHHS 3aMOBIICHHSI BUHUKIIA HE fioro BUHU.
Hepxarens BITK nmoromxyersces, 1110 y BUNaKy KyIiBil KBUTKIB Ha Oy/1b-5K1 3aX0/11 (BKJIIOYAIOUH TaKi
3aXO0JU SIK KOHIIEPTH, TPEHIHTH, MIOKa31 MOJI, CKaYKH, CIOPTUBHI 3MaraHHs, TOIIO), HEMA€ MOXKJIMBOCTI
3MIHCHUTH MOBEPHEHHs a00 CKAacyBaHHS KBHUTKIB Micis iX mpualaBaHHs. Y pa3i CKacyBaHHS 3aX0ay
0e3rmocepeIHHO MOT0 OPraHi3aTOPOM/TIPOMOYTEPOM, OyIb-sIKE MTOBEPHEHHS MOMJIMBE JIUIIIE Ha PO3CY/T
TaKOr0 OpraHi3aTopa/mpomMoyTepa

2.17. Mastercard Koncrepx HE Hece BIJIOB1AAJILHOCTI 3a
Oyab-sKi Taki HOBEPHEHHs a00 OyJ1b-sKi BTpaTH, 30UTKH ab60 3000B's13aHHs, ToHeceH1 [lepxkarenem BITK
B pe3yJIbTaTl CKaCyBaHb TAKUX 3aXO/I1B.

2.18. [lepxatens BIIK 3000B’s3aHuii NpOBOAWTH OIJIaTy 3a BCl 3aMOBJIEHI MOCIYTM 3a
3a noromororo cepBicy Mastercard KoHcrepik npu mpuitHATTI 3aMoBlieHHsT [locTadallbHUKOM TTOCITYT.
2.19. Jlepxatenb BIIK MIOTOJIKY€ThCA, 110 KOXHOTO pasy, KOJIH BiH
Oyne BuxkopuctoByBatu cBo0 BIIK BuKIIOYHO yIsi OmiaTH 3aMOBJIEHHS mociyru 4yepe3 Mastercard
Koncbepik , Oyp-sika T0JaTKOBA IUIaTa MOB's3aHa 3 IMMHU BUTpaTaMu OyayTh Tex omnauyBatucs BITK.
2.20. Mastercard Korcbepk He Hece Oy Ib-SKOi BIIMOBITAIBHOCTI 32 Oy Ib-KY 10 YU O€3/TisUTbHICTh
[TocrauansHuka mocnyr abo BTpaTH, noHeceHi Jlepxkarenem BIIK B pesynbrari Takoi nii abo
0e3isIIbHOCTI ITocTayanbHUKA abo HaJaHH1 OyIb-sKO1
HOCIyTH, 1110 HagaeThes [locTayanbHIKOM He 1oB’3aHo1 3 Mastercard KoHnchepak.

2.21. Tlocnyru Mastercard KoHchepk MOKYTh OyTH HE JOCTYITHI Ha BCiii TepuTOpii YKpainu, 30kpema
Tam, Jie reorpagiuHuii paifon 6epe yuacTb y MiDKHaApOJIHOMY a00 BHYTPIIIHBOMY KOH(IIIKTI.

2.22. Tlocmyru Mastercard KoHChep MOXYTh HE HaIaBaTHCh y BHUMAIKY, KOJIU  ICHyKOYa
1H(PACTPYKTYypa BBAXKAETHCS HEIOCTATHBOIO IS MIATPUMKH ciy>k0u Mastercard Koncbepik, abo sKiio
3aKOH 3a00poHsIE abo obMexye Mastercard Konchepx BiJ
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HaJaHHs a00 3a0e3MeueHHs TAaKUX MOCIIYT.

2.23. Jlepxarenr BIIK moromkyerbcst 3 THM, IO WOro0 pPO3MOBa 3 OIepaTopom
Mastercard Konceepk Moske OyTH 3amucaHa Ta 30epiratucs mpoTsaroM ImecTd (6) MICSIIB IS
EKCKITFO3UBHUX IIIJICH Oe3MmeK.

2.24. Jlepxarens BIIK moromkyeTrbes 3 TuM, 110 1 3a0e3ne4eHHs] BAKOHAHHS 1mociayru Mastercard
Koncbepix , iHopMariist mpo HbOro Moxe OyTH mepeaHa Ha MiclieBOMY a00 MI>XKHApOJIHOMY PiBHSX.
2.25. Mastercard KoHChepK 3000B’I3y€THCS TOTPUMYBATHUC KOH(IACHIIIHHOCTI Ta 3aXHUCTY B 00pOOIT
Takoi iH(popMariii.

2.26. binpm geranbHy iHGOpMaIiro mpo HopMmu KoHpineHmiiHocTI Mastercard Jlepkatens BITK moxxe
OTpUMAaTH 3a aapecoro Www.Mastercard.com/privacy.

2.27. Y Bumanky, sxmio epsxarens BIIK HezanoBonenuit po6ororo Mastercard Koncbepiky, BiH
Moxe 3arenedonyBatu 10 Mastercard KoHChepiky Ta 3amUIIMTH cKapry abo HagicnaT cKapry Ha email
skarga@mcconcierge.com. Ckapra 0y/e po3riisHyTa MpoTsarom 3-x podouunx aHiB. [lepina BianoBias Ha
ckapry Oyze HajaHa MpOTATroM 24 roJuH, 3 MOMEHTY ii OJaHHS.

2.28. Jlepxarens BIIK mae mpaBo 3BepHyBcs 10 baHky 31 ckaproro Ha poboty Mastercard
Koncrepiky, bank B cBoIo uepry 3a00B’si3aHuUi niepenaTH 1o iHpopMmartito g0 Mastercard KoHcbepky
JUIs 3°sICyBaHHSI 00CTaBUH, 1110 NMPHU3BENU 10 ckapru. B cBoro yepry, Mastercard KoHckepx 30epe Bci
JIaHi 10 CKap3i, MPOoBeJe PO3CIiAyBaHHs Ta HaJacTh Bianosias Jepxarenro BITK.

2.29. 'V Bumnajxy, skmio Jlepxarens bBIIK mae Gaxanss, o0 #oro BiIKJIFOUKIM BiJl TOCIYTH Ta HOTO
JaHi 0yJI0 BUIAJICHO, BIH Ma€ 3BEPHYTHCS JI0 BiJIUICHHS baHKy 13 TUCHMOBOIO 3asBOIO HA BIIKJITFOUCHHS
BiJ mocinyru Mastercard KoHchepik Ta BHIAICHHS CBOiX ocoOHMcTUX AaHuX. Ha mijgcTaBi naHoi 3asBU
bankom (dopmyeTncs BianoBigHuii 3anut Ha BuganeHHs Kiienrta 3 Ilporpamu Mastercard Konceepx
Ta HajcuiaeTbes: B Mastercard KoHcbepik.

3.  IIPOTPAMA MASTERCARD LOUNGE KEY

3.1. To IIporpamu Mastercard Lounge Key aBromaTnuno miakmouatotbes yci aitoui BIIK tumy
Mastercard Platinum, Debit Mastercard Platinum, Mastercard World Elite Ta Mastercard Corporate.
3.2. Iligxrouenns no nocnyru Mastercard Lounge Key € 6e3komToBHUM.

3.3. B pamkax mporpamu Mastercard Lounge Key [lepxkarens BIIK orpumye mpoctuii i MUTTEBUI
JoCcTyn B Oi3Hec-3aiu oviKyBaHHA (Hajzami Lounge-30HH) aeponopTiB B MO BCbOMY CBITY LUIIXOM
npen’ sBieHHs cBoei BITK Ha Bxosi B Lounge-30Hy.

3.4. Ilepenik nmoctynuux Lounge-3on s mpoxoxy mo  BIIK banky, [epxarens BIIK mosxe
nepersTHy TH 3a aapecoro https://www.loungekey.com/kredobank.

3.5. [loctyn B Lounge-30H He 3aJIe)KUTh Bij KJIacy aBlakBUTKA Ta aBlaKOMITIaHi1 MepeBI3HUKA.

3.6. Insa nmoctymy B Lounge-30ny Ha [loTrouHOMY paxyHKYy, 3a sikuMm BunymieHo BITK lepxarens BITK
NOBHMHEH OyTH HEOOX1AHUN MiHIMaIbHUNA 3aIMIIOK B ekBiBasieHTi 3,5 JJomapu CLIA.

3.7. Bapricts mpoxoxay mist [epxarens BIIK y Lounge-30Hy Bu3HauaeTbest Tapudamu banky.

3.8. Pazom 3 Jlepxkatenem BIIK Lounge-30Hy MOXXyTb BiJBIZaTH 1HIII 0COOU ( TOCTHOBUIN MPOXIi).

3.9. BapTicTb 0JJHOTO rOCTHOBOTO IPOXO/Ty BU3HAYAETHCS Tapr(amu baHKy Ta orutadyeTbes 3a paxyHOK
Hepxarens BIIK.

3.10. Kowicis 3a BigBigyBanHs Lounge-30au criucyeThes 3 [I0TOYHOTO paxyHKY, 3a SIKUM BUITYIIICHO
BIIK epxxatens BIIK 1o 20 uucna micsiis, HACTYIHOTO 3a MicsLleM Bi/iBilyBaHHAM Lounge-30HH.
3.11. Mastercard Hece BiAOBITANBHICTD 32 HAJaHHS MOCITYTH IOCTyIy B Lounge - 30HM B paMKax
[Tporpamu Mastercard Lounge Key.

3.12. VYV Bumagky BWUHUKHEHHS JOJAaTKOBUX mwHTaHb, Jlepkatenms BIIK Moxe 3BepHyTHCH B
CrpykrypHuii miapo3ain banky a6o B Konrakr-uentp banky.

4.  TIPOTPAMA MASTERCARD AEPOITIOPT-CEPBIC.

Ho Ilporpamu Mastercard AepomopT-cepBic aBTOMaTHYHO MiAKIOYaloThes yci mirodi BIIK tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum.

4.2. Tlepenik cepsiciB Ta BapTicTh nocayr B [Iporpami Mastercard aeponopt-cepBic 3ajeXHUTh Bl KJ1acy
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BIIK (Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum) ta Bkiirogae B cebe
MOYKJIMBICTh OTPUMATH HACTYIIHI CEPBICH:

- BiABimaHHs Oi3Hec-3amiB Mastercard B YkpaiHi;

- BiIBi1aHHs Oi3Hec-3amiB Mastercard B aeporoprax CBITOBUX CTOJIHIIb;

- mociayra FAST LINE na BumiT Ta/abo Ha MpUJIiT;

- IPUCKOPEHA peecTpallis Ha peiic 1 37aua Oaraxa,

- TOIIO.

4.3. Hoctynm mo mocmyr Ta cepiciB B Ilporpami Mastercard AepomopT-cepBic 3IIHCHIOETBCS 3a
yMOBaMH, BCTaHOBJIeHUMH TpaBwiamu HagaHHs nocayr MASTERCARD®, mo HagaroThCsa B paMKax
[Mporpamu Ilomopoxi 3 Mastercard Ta ompmmtoaHeHi Ha caidti https://www.mastercard.ua Ta
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-
mastercard-r-v-aeroportakh.

4.4. Jlna noctyny no mociyr ta cepiciB B IIporpami Mastercard Aeponopt-cepBic Ha [lorouHOoMYy
paxyHKy, 3a skuM BurynieHo BIIK, moBunen OyTu HeoOXiqHMI MiHIMaIbHUN 3aMUIIOK B po3Mipi 1,00
TpH.

4.5. 1llo6 cxopucratucs mociyramu, [epxareasm BIIK tumy Mastercard World Elite, ta Debit
Mastercard Platinum reo6xigHo 3aificHuTH TpaH3akiii Ha cymy Big 6000 rpuBeHs 3a octansi 30+5 nHiB
710 TIOJIOPO’Ki (HE BPaXOBYIOTHCS OCTaHHIX 5 poOOYMX JHIB, a TAKOXK BUXIIHI MEepe]l BUIHOTOM). SIKII0
BIIK BunymieHa MeHIle, HiXK MicsIb ToMy, i€ Welcome — nepiof (MOKIUBICTh CKOPHCTATHCS Oi3HEC-
3anamu 6e3 momarkoBux yMoB). [lmst neprkateniB BITK Mastercard Corporate 101aTKOBUX YMOB HEMAE.
4.6. bank 3anumae 3a co0OK TPaBO BIPOBAPKYBATH/BHOCHTH 3MiHM B yMOBH y4acTi [Iporpamu
Mastercard Aeponopt-cepBic, moimomisiroun npo e Jepxkarens BIIK numsixom  odiriiiHOro
oImyOJIiKyBaHHS TEKCTY Takux 3MiH Ha Caiiti banky.

4.7. bBaHK He Hece BIAMOBINATBHOCTI 3a AKICTh Ta MPABHJIA HAJAHHS MOCIYT, [0 HA/AIOTHCS B paMKax
[Tporpamu Mastercard Aeporopt-cepBic.

5.  HPOI'PAMA JIOAJBHOCTI «BIVIBILIE

5.1. JTo IMporpamu nostmeHOCT! «BIJIBIIE)» aBToOMaTHuHO minkmovaroTees yci airodi BITK Mastercard,
emitoBani AT «kKPEJIOBAHK»

5.2. IIpaBuna nposeneHHst Ta ymoBu «lIporpamu nosutebHOCTI «BIJIBILIE»Y» posmintytotecst bBankom Ha
Caiiti banky.

5.3. Tpwmitmaroun ydacte y IIporpami nosuiibHOCTI «BIJIBIIE» (mmuisxom peectparmii Ha caiTi
https://bilshe.mastercard.ua), depxarens BIIK Mastercard TuM caMuM MiATBEpKYE CBOKO 3rOfy 3
[IpaBunamu ta ymoBamu «lIporpamu nostibHOCTI «BIJIBIIE»», o3naliomuTrch 3 sikumu Jlepkareis
BITIK Mastercard moxe 3a nocuaanssm https://bilshe.mastercard.ua ta na Caiiti banky.

5.4. lpuiimaroun yuacts y [Iporpami nosmeraocTi « BUUJIBIIEY, lepskarens BIIK Mastercard Tuim camum
HiATBEP/KYE, 110 HUM OyJI0 OTPUMMaHO Ta MPOYUTAHO MOBigoMJeHHs mpo «llomiTuky 3axucry Ta
BUKOPHUCTAHHS NEPCOHAIBHUX JAHUX», O3HaOMUTHCH 3 kUM Jlepxkarens BIIK Mastercard moxe 3a
nocunanssaMm https://bilshe.mastercard.ua/privacy_policy.html Ta 3acBiquye cBoto 3romxy Ha 00poOKy Ta
nepeaady cBoix 0COOMCTUX JaHuX 3 MeToro ydacti y [Iporpami nosmeHOCT! « BIJIBIIIEY 1 6€33actepxuo
MOTOJKYETHCS 3 TOJNOKEHHAMU «Il0MITHKM 3aXHMCTy Ta BUKOPUCTAHHS MEPCOHATIBHUX JTaHUXY.

5.5. [Ipuiimaroun yuacts y [Iporpami nosmeHocTi «BUJIBIIEY, lepskarens BITK Mastercard Tiim camum
HIiTBEpKY€E CBOK 3roJy Ha O€3KOIITOBHE BHKOPHCTaHHS Hanmanoi Mastercard-om iHopmarii
Hepxatenem BIIK Mastercard Mastercard-y 3 MapKeTHHIOBOIO Ta/uM  OyJlb-SKOIO 1HIIOO
METOI0/METOaMH, 10 HE MOPYIIYIOTh YHHHE 3aKOHOAABCTBO YKpPAiHU (B T. 4. IIUISIXOM Iepeiadi TpeTimM
ocobam).

5.6. IIpuitmaroun yuacts y IIporpami nosmeHocTi « BIJIBIIEY, Jlepxkarens BIIK Mastercard Tum camum
HaJa€ 3roJly Ha OTPUMAaHHS KOMEPLINHUX TOBIIOMJIEHb HaJAICIaHUX 3a JOIMOMOTOK IOMITH,
esIeKTpoHHOI nomty, SMS, MMS, MecenpkepiB, MOOIITBHUX 3aCTOCYHKIB, CUCTEMH Ta y TeTePOHHOMY
pexuMi, BKIItouarouu tenedoni 13BiHkU Bi Mastercard, maptaepis [Iporpamu nosmbHocTi « BIJIBIIE»
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ta banky 3rifgHo 3 nonoxxeHHsAMU «IlomiTHKa 3aXUCTy Ta BUKOPUCTAHHS MEPCOHAIIBHUX JTaHUX.

5.7. Mastercard Ta baHk rapanTyioTh, 110 MmiJ yac 300py, 0OpoOKH 1 MOAAIBIIOTO BUKOPHCTAHHS
oTpuMaHoi iHdpopmariii, OyJe J0TPUMYBaTUCh BCIX MOJIOXKEHb YNHHOTO 3aKOHOJIaBCTBA Y KpaiHU LI0JI0
3aXUCTy TEPCOHANBHUX JIaHUX, a TAKOXK 3aCTOCOBYBATH BCi JOIIIBHI 3arO0KHI 3aXOAH CTOCOBHO
oTpuMaHoi iHdopmarlii i HaJaBaTH ii JIMIe TUM, XTO Ma€ Ha 1€ JJOCTaTHI 3aKOHHI IT1JICTAaBU Ta Y TIOPSIKY,
110 BU3HAYEHUN YMHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

5.8. T1J] epxatens BITK Mastercard Mo>kyTh BUKOpUCTOBYBaTHCs BUKII0OUHO bankoMm, Mastercard a6o
YIOBHOBOKEHUMH HUM 0c0o0amH, SIKi JIIOTh HA OCHOBI HEPO3TOJOIICHHS KOH(INEHIINHUX TaHUX y
3B’s13Ky 3 npoBeaeHHsM [Iporpamu nosibHOCTI «BIJIBIIE)» Ta BUKIIOYHO B paMKax HaropoJKeHHS Ta
nocraBku Bunaropon [epxxarensm BIIK Mastercard.

5.9. 3 Oynp-skux nutanb, o0 [Iporpamu nosutbHOCTI «BIJIBIIEY Jlepxkatens BITK Mastercard moxe
3BepraTch 3a HoMepoMm Teiedony 0 800 33 24 12, abo 3a nomroro bilshe info@mastercard.com.
Mastercard rapantye, mo ckapru [epxkareniB BIIK Mastercard OymyTh pO3TJISIHYTI YHOPOIOBXK 2-X
poOOUMX AHIB Ta BUPIMICHI YIIPOJOBXK 28 (IBaIISTH BOCHMH ) KAJICHIAPHUX JHIB, 3 MOMEHTY OTPHUMAHHS
[IOB1IOMJICHHS.

5.10. Yuacts [epxarens BIIK Mastercard y IIporpami nosuteHocTi «BIJIBIIE» € 6€3K0mTOBHOO.
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I'JTABA 11. OBJIYT'OBYBAHHSI KPEJUTY (IIO3UKH, B TOMY YUCJI MMOBOPOTHOI
®IHAHCOBOI 1O0IIOMOTI'N), 3AJIYYEHOI'O PESUJIEHTOM BIJI HEPE3UJIEHTA

1. YMOBH OBJIYT'OBYBAHHS KPEJIATY (IIO3UKH, B TOMY YHUC.II MOBOPOTHOI
®IHAHCOBOI IOIIOMOI'N), 3AJIYYEHOI'O PESUJEHTOM BIJI HEPE3UJIEHTA.

1.1. bank 3aiiicHIOE 00CITyrOBYBaHHS KPEAUTY (ITO3UKH, B TOMY YHCII IIOBOPOTHOI (DiHAHCOBOI JOMTOMOTH)
y BamoTi (1HO3eMHA BAIIOTA/TPUBHS) a00 OAaHKIBCHKHUX MeTajaX, HAJaHOTO0 HEPE3UICHTOM YKpaiHu
KnienroBi banky (magani — [lo3uka Big Hepe3uaeHTa) y MOPSJIKY Ta HA yMOBaX, BU3HAYCHUX YHMHHUM
3aKOHOJIaBCTBOM YKpainu, iumu IIpasunamu, Tapudamu.

1.2. 3 metoto obciyroByBanHsi bankom Ilo3uku Big HepesunenTa, KiieHT 3000B’s13aHuil 3BEpHYTHUCS 10
banky nusixom noganssa banky nianucanoi Kitienrom nucbMoBoi 3as81 3a HopMoto, BU3HaUEHO baHkoM,
a TaKOXX JOKYMEHTIB, lepe10aueHNX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

1.3. 'V pasi 3BepHenHs KitienTa mono o6cinyroByBanHs [103uku Bil Hepe3uaeHTa Ta MOAAHHS TI0KYMEHTIB,
nepeadayeHnX 3aKOHOAABCTBOM YKpaiHu, bank Hamae KiieHTy mocimyru 3 po3risiy 3a3Ha4eHUX
JOKYMEHTIB Ha MpeaMeT BIANoBiAHOCTI AoroBopy [lo3uku Big HepeswaeHTa Ta/abo omepariil 3a TaKuM
JIOTOBOPOM BHMOTAaM 3aKOHO/IaBCTBA Ta YIIOBHOBAa)XEHUX OpraHiB YKpaiHu y cdepi BaIIOTHOTO HArjsimy
Ta/abo (piHAHCOBOTO MOHITOPUHTY, a TAKOX IIOAO MOKJIMBOCTI 0OCIyroByBaHHs baHkKOM BiqmoBimHOT
[To3ukwu Big Hepe3uAeHTa. BkasaHuil po3riisi] JOKYMEHTIB BKJIIOYA€E, KPIM IHIIIOTO, aHAJIi3 B YACTHHI OI[IHKH
BIJIMOBIAHOCTI BapTOCTI 30BHIIIHBOTO 3alI03WYCHHS] pUHKOBUM yYMOBaM, BCEOIUHUIN aHAIi3 Ta MEPEBIpKY
nokyMmeHTiB (iHdopmarii) mpo BamroTHI omeparii KirieHTa Ta BioMocTedl PO YYaCHUKIB BaTFOTHUX
orepariiii, y BIIIOBIIHOCTI O BUMOT YHHHOT'O 3aKOHOJIaBCTBA, 1110 PETYIIIOE MOPSAIOK 311HCHEHHS OaHKaMu
aHaJi3y Ta MepeBipKu JOKYMEHTIB (iH(popmalii) mpo BaOTHI omneparii Ta iX yJacHHKIB. 3a HEOOXiTHOCTI
bank mae npaBo ButpeOyBaTH Bix Kiienra, a Kimient 30608’ s13anuii Hajatu baHkoB1 10/1aTKOBI JOKYMEHTH
(irdopmariro).

[Tocayru banky 3 po3risy IOKYMEHTIB OIUIauyloThCs 3rigHo 3 Tapudamm no ix HaxaHHS,
HE3aJIeKHO BiJ TOro 4u B nojanplioMy baHkom o0ciyroByBaTuMmeTbest BiamoBigHa [lo3uka Bix
HepesuaeHTa. CTpoK po3risiay AOKyMeHTiB baHkoM cTaHoBUTH 5 (I’SITh) poOOYMX IHIB TICHsA JaTH
oTpuMaHHs baHKOM OCTaHHBOTO 3 IOKYMEHTIB (OCTaHHBOI 1H(OpMalii) A po3riALy (B TOMY YHCII 111010
MOJIAJIBLIIONO OOCITYTrOBYBaHHS 3 BpaXyBaHHSIM BHECEHUX 3MiH 10 yMOB [103UKH BiJl HEpE3UIEHTA).

1.4. bank, kpiM 1HIIUX JOKYMEHTIB Ta iHPOpMaIlil, BA3HAYEHUX 3aKOHO/IaBCTBOM Ta/a0o0 IIpaBunamu, mae
npaBo BuMaratu Bif Kumienta (BinmoBigHo KiieHT 3000B’s3aHuit HajmaTH ix baHky) mokymeHTH Ta/abo
1H(popMallito, ikl HeoOX1aH1 baHKy 1s1 BUKOHAaHHS (DyHKIIIH BaJIOTHOTO Harsay 3a onepauismu Kiienra,
MOB'SI3aHMMHU 3 OTpPUMAaHHSM 1 moBepHeHHsAM [lo3ukuM BiJ Hepe3uaeHTa, Ta 3AIHCHEHHSAM BCEOIYHOTO
aHaJIi3y Ta epeBIpKU TOKYMEHTIB (1H(popMallii) Ipo BaJIOTHI onepallii, a TaKoX JOKYMEHTIB (1Hpopmailii),
nepeadayeHuX 3aKOHOJABCTBOM YKpaiHM y cdepi 3amobiraHHs Ta MpOTHIIT Jieratizaiii (BiAMHUBaHHIO)
JIOXOJIIB, OJIEp’KaHUX 3JIOYMHHUM MUISIXOM, a0o0 (IHAHCYBaHHIO TEPOPU3MY YU (PIHAHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MacOBOTO 3HUIIIEHHS.

1.5. V Bumanky, sSIKII0 YMHHUM 3aKOHOJABCTBOM YKpaiHM InependaueHo HeoOX1JHICTh 1H()OPMYBaHHS
(oTpuMaHHS 3rOfM, TMOTO/KEHHS, J103BOJY, 3AIHCHEHHsA peecTpalii Tomo) baHKOM YMOBHOBa)XKEHUX
JepKaBHUX a00 1HIIMX OpraHiB, TO Take 1HPOPMYBAHHS 3/IHCHIOETHCS baHKOM 3a YMOBHM BCTaHOBJICHHS
BigNoBigHOCTI noroBopy llo3uku Bijx Hepe3uaeHTa Ta/abo omepaiiil 3a TakKMM JOTOBOPOM BHMOTam
3aKOHOJIaBCTBA YKpaiHM Ta YMOBHOBWKEHHX OpraHiB YKpaiHu y cdepi BaTlOTHOTO HArjsay Ta/abo
(iHAaHCOBOTO MOHITOPHHTY, a TaKOX BCTAHOBJIEHHS MOJJIMBOCTI 0OCIyroByBaHHs baHKOM BinmoBinHOI
[To3uku Bij HEpE3UIEHTA.

1.6. bank BmpaBi BIiIMOBUTH B 00CITyroByBaHHI BianoBiaHoi [lo3uku Big HepesuaeHTa Ta/abo 3/ilicCHeHH1
omepaiiii 3a goroBopom Ilo3uku Big HEpE3UACHTA!

1.6.1. sxuio 3 orpuManux baHkoM n1oKyMmeHTIB Ta iHdopMallii baHk He BCTaHOBHB (B TOMY YMCIIi HE Ma€e
MO>KJIMBOCT1 BCTAHOBUTH) BIAMOBIIHICTh JoroBopy [lo3uku Bij Hepe3ujeHTa Ta/a0o omeparii 3a TaKUM
JIOTOBOPOM BHMOTaM 3aKOHOJABCTBAa YKpPaiHU Ta YIOBHOBA)XEHUX OpraHiB YKpaiHu y cepi BaIIOTHOTO
HarJsay Ta/abo (iHaHCOBOTO MOHITOPHUHTY;
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1.6.2. sxuro bank He Mae MOKIIMBOCTI 0OCITyroByBaTH BiAnoBiaHy [103uKy Bif HEpe3uaeHTa 3 TEXHIYHUX,
TEXHOJIOTIYHUX a00 1HIIUX MPUYHH;

1.6.3. axmo Kiient He HagaB HeoOXinHY baHky iHpOpMaIlito a00 TOKYMEHTH;

1.6.4. skuo mix vac 3A1iiCHEHHs aHaJli3y Ta MEpeBipKH JOKYMEHTIB PO BAIIOTHI ornepauii baHk BUsIBHB
O3HaKW 3/1HCHEHHs baHKOM pH3MKOBOI isZIBHOCTI/HAsBHOCTI Mif03p, IO XapakTep abo HaCIiAKu
(binaHCOBUX oOmepaliii MOXKYTh HECTH pealibHy abo0 MOTEeHLiHY HeOe3eKy BUKopucTaHHs banky 3 MeToro
BHUBEJACHHSIM KaIliTaliB, JIeTaJi3alli€el0 KPUMIHAIBHUX JIOXOJIB, HEBCTAHOBIICHHS KIHIIEBOTO(HX)
oenedimiapuoro(nx) BnacHuKa(iB) [KoHTposiepa(iB)] Ta/abo MO0 SKUX € IMiJICTAaBU BBAXKATH, 110 BOHU
BHKOPHUCTOBYIOTh arcHTIB, HOMiHAJIbHUX yTPUMYBauiB (HOMIHAJIbHHX BJIACHHMKIB) a00 IOCEPEIHHKIB 3
METOI TPHUXOBYBaHHs KiHIlEBOTO(MX) OcHedimiapHoro(nx) BracHuka(iB) [KoHTpoiepa(iB)], HEmpo3opa
CTPYKTYpa BJIaCHOCTi, HEBIAMOBIAHICTh BAPTOCTI 30BHIITHLOTO 3aII03MYCHHS PUHKOBUM YMOBaM, TOIIIO;
1.6.5. y pa3i HeBUKOHAHHS a00 HEHAJIEKHOTO BUKOHAHHS KIli€EHTOM BUMOT YMHHOTO 3aKOHOJIABCTBA, 110
PETyNIOI0ThH BITHOCHHHU 111010 00ciyroByBaHHs [1o3uku Bijg Hepe3u1eHTa;

1.6.6. B iHIMX BUMA/IKaX, 10 BUTUIMBAIOTH 3 3aKOHOaBCTBA Ta/ab0 [IpaBui.

1.7. IIpo BimMOBY B 00ciayroByBaHHi BiAnoBinHoi [lo3uku Bix Hepe3uaeHTa Ta / a0 3MiliCHEHH] onepartii
3a noroBopom [lo3ukw Bix Hepe3uaeHTa bank mosigomise Kienra.

1.8. bank 3000B'A3y€ThCS:

- 3apaxoByBaTH BATIOTHI MiHHOCTI Ha [loTouHmii paxyHok KimieHTa, 10 HAIXOAATH BiJ HEPE3UACHTA
K T03UKa/KpPeIuT/IOBOPOTHA (piHAHCOBA JOMOMOra y BIAMOBIAHOCTI 10 goroBopy llo3uku Bix
HEPE3UJICHTA;

- cnucyBatu 3 [lorounoro paxyHnky KiienTa Koy Ha MiJcTaBi MIaTIHOTO TOPYUYCHHS B IHO3EMHI
BAJIIOTI/TPUBHI/0aHKIBCPKUX MeTajax Ha KOPHUCTh HEpE3HJeHTa B pPaxyHOK morameHHs [lo3mku Big
Hepe3uieHTa (OCHOBHOT CyMH, ITPOLIEHTIB TOIII0) Ta BAKOHYBATH 1HIII 3000B's13aHHS, Iepe10aueHi yMOBaMU
norosopy [lo3uku Bix Hepe3neHTa;

- nonasatu HBY y Bu3HaueHi cTpoku (TepMiHHM) 3BITHICTB MPO oneparlii 3a foroBopom Ilo3uku Bif
HEpPEe3UJICHTA 3TiIHO 3 BUMOTaMH HOPMAaTUBHO-TIpaBoBUX akTiB HBY.

1.9. KiieHT 3000B’13y€ThCS:

- CBOEYACHO MojaBaTH 10 baHKy Ha Horo BUMOTy BCIO HEOOXIJHY 1H(OpMaIli0 Ta JTOKYMEHTH 3 METOIO
3nilicHeHHs1 baHKkoM Halle)KHOTO HArjsay, B TOMY YHCIi 3a OMepallisiMu, MOB'SI3aHUMHU 3 OTPUMAHHSM 1
noBepHeHHsAM [lo3uku BiA Hepe3uaeHTa, HEOOX1aH1 JOKyMeHTH (1H(opmarlito) ans 31ailicHeHHs bankoM
BCeOIYHOI0 aHaJli3y Ta MepeBipKU JOKyMeHTIB (iHdopmailii) npo BamtoTHI onepanii KiienTa, BitomocTteit
PO YYaCHUKIB IIUX OMeEparliii, y BiAMOBITHOCTI 0 BAMOT YHHHOTO 3aKOHOIaBCTBA Y KpaiHH;

- CIUIauyBaTH BUHaropoy banky (B po3mipi, MOpsAKY Ta B CTPOKHU (T€pMiHM), 1110 00ymoBieHi Tapudamn)
3a omeparlisiMd, MOB’s3aHUMU 3 0OciIyroByBaHHsAM [lo3uku BiJl HEpe3UACHTA, a TAKOX 3a IHIIUMHU
oTieparlisiMu, siki BUHUKAIOTh 3 METOI0 3a0e3MedeHHs BUKOHaHHA CTopoHamMu yMOB 11i€i rinaBu [IpaBun;

- HajiaBaTH baHKy 3BITHICTH MpO omepailii 3a JoroBopoM [1o3uku Bijl HEpe3uIeHTa, BiJIMOBIIHO 10 BUMOT,
nependadeHnx HOpMaTUBHO-TIpaBOBUMH akTamu HBY 3 mutanps opranizaiiii cTaTUCTUYHOI 3BITHOCTI, 11O
nonacrbes 1o HBY.

1.10. bank 3aiiicHIO€ HArMIsI 32 BiIMOBIAHICTIO CTPOKIB BUKOHAHHS 3000B’s13aHb Ta 00CATIB MepepaxoBaHOi
HEpEe3UICHTY 1HO3E€MHOI BaIOTH oOcsiraM (akTuyHo oxaepxaHoi Kimientom Ilo3uku Bl Hepe3ujeHTa,
MPOIIEHTIB 32 1i KOPUCTYBaHHS, KOMICiH, 1HIINX TUIATEXIB.)»

2. BIAINOBIJAJIBHICTB CTOPIH.

2.1. Ctoponu 3a HEBUKOHAHHs 3000B’s13aHb 3TiHO 3 IIi€l0 TTaBoro [IpaBuil HeCcyTh BIAMOBINANBHICTD Y
BIJIMOBITHOCTI 3 3aKOHO/IaBCTBOM Y KpaiHH.

2.2. baHK 3BUTBHSETHCS BiJl BIAMOBIJAIBHOCTI 32 YAacTKOBE a0O MOBHE HEBUKOHAHHS OyAb-SKOTO 3
3000B’A3aHb 3 00cimyroByBaHHs [lo3uku BiJl Hepe3WAEHTa MOJIOKEHb JloroBopy MHOCIyr y pasi 3MiHHU
YMHHOT'O 3aKOHOJIAaBCTBAa YKpaiHU UM MPUNHHATTS HOBUX 3aKOHIB 200 1HIIMX HOPMATUBHO-TIPABOBUX AKTIB,
B TOMY 4HMCJIl HOpMAaTUBHUX akTiB HBY, ki 3MIHIOIOTH YM NPUNHHSIOTH BIAHOCUHH, O0OCIYyrOBYBAaHHS
[To3uku Bl HEPE3UACHTA, IO PErYIIOITHCS Jl0orOBOPOM MOCIYT.

2.3. baHK He Hece BiMOBITAIFHOCTI 32 HeHagaHHs mociyT KitieHTy B pasi BiIMOBH B HaJJaHHI baHKiBChKUX
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MoCIyT, SKo npaBo banky Ha Taky BiAMOBY BHIUIMBae 3 JloroBopy mocinyr, IIpaBun Tomo Ta/abo
3aKOHOJIaBCTBA Y KpaiHU.

2.4. 3a HecBO€YaCHY OILIaTy IPOLIOBUX 3000B’sA3aHb, , B TOMY YHCIII HAJIC)KHUX 3 KilieHTa BiIIIKOTyBaHb,
Kuient, kpiM BigKoayBaHHs 30MTKIB, CIIJIauy€e EHIO B pO3Mipi MoABiiHOT 061ikoBoi ctaBku HBY Bifg
MPOCTPOYCHOI CYMH, IIO Aisyia B IEPiOJ, 3a SIKUM CILUIaUy€ThCS MEHsI, 32 KOXKEH JIEHb IPOCTPOUYCHHS
BUKOHAHHS 3000B‘I3aHHSI.
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PO3ALJ III. JOT'OBIPHE TA ITPUMYCOBE CIIMCAHHA KOLITIB / BAHKIBCBKHUX
METAJIIB I3 PAXYHKIB KJIIEHTA

1.1. JOT'OBIPHE CIIMCAHHS KOWTIB/BAHKIBCBbKUX METAJIIB 13 PAXYHKIB
KJ/IIEHTA HA KOPUCTb BAHKY

1.1.1. ®aktoM yKJIaJIeHHS BiJNOBIIHOrO JOTOBOPY Ha yMoBax Bu3HaueHux [IpaBunmamm, Hazmami
Jlorosip/[loroBopu mociyr, KiieHT miaTBepaKye, 10 HUM YIOBHOB)KEHO Ta OE3BIAKINYHO JOPYYCHO
banky 371iiCHIOBAaTH JIOTOBipHE CIIMCAHHS TPOLIOBUX KOIITIB/0aHKIBCHKUX METalliB 3 Oy/Ib-SKUX paXyHKiB
Kiienra, y T.4. 3 PaxynkiB Knienra (Ilotounux/Bxnagaux), mo BiAKpuTi Ta/abo OyayTh BIIKpUTI HUM Y
banky, iHIIUX paxyHKiB, 10 BIAKPUTI Ta/ab60 OyayTh BinkpuTi KitieHTOM B iHIIMX OaHKIBCHKUX YCTaHOBAX,
PEKBI3HUTH SIKUX 3a3Ha4eHI Ta/ab0 OyayTh 3a3HaueH1 y JloroBopax, TOKyMEHTIB Ta/ab0 B OyIb-IKUX 1HIIUX
J0TOBOpax, 110 yKJIaaeHi Ta/abo OynyTh yknaneni Mix Kiienrom ta bankom Ta/abo 10roBopax CTOPOHORO
sakux € KieHt, y cymi, [0 HE TIEPEBUIIY€E pO3Mip I'polIoBUX 3000B’s3aHb KiienTa nepen bankom, sxi
BUHUKIHM Ha mifcTaBi Tapudis, [IpaBui, JloroBopis Ta/ab0 Oy 1b-sIKUX IHIIMX JOTOBOPIB, YKIAJAEHUX Ta/abo
TaKuXx, 10 OyayTh yknaneHi mix Kimienrom ta bankowm, Ta/abo qorosopax, 3a skumu baHk € Kpenutopom,
a Kimient 60p>kHUKOM, a00 SIKi BUHUKIIU 3 1HIIKX IT1/ICTAaB, BABHAYCHUX YHHHUM 3aKOHOIaBCTBOM, HaJaJIi -
I'pomioBi 3000B’s13aHHS, TEPMIH YU OCTaHHIN JIeHb CTPOKY BUKOHAHHS SIKUX HACTaB, a00 BUKOHAHHS SKHX
MIPOCTPOYCHO.
1.1.2. T'pomioBi 3000B’sA3aHHs, a caMme: KoMmicii 3a HajgaHi bankom mociyru, BianmoBinHo 10 JloroBopiB
0aHKIBCBKHX IMOCIYT, B T.4. KPEIUTHAa 3a00proBaHICTh 3a KPEAUTHHUMHU OTOBOPAMH, MOXYTh OYyTH
CIUIa4Y€HI 3a paxyHOK KpeIuTy, B MOPAAKY JOrOBIPHOIO CHHCAHHS, Ha MIJACTaBl O(OPMIIEHUX 3a
iHimiaTuBoro banky, MemopianbHuX opepiB. KiieHT ymoBHOBaxkye Ta Oe3BiIKIMYHO Topydyae baHKy
iHiIi0OBaTH O(QOPMIICHHS MEMOpiajlbHUX OpAEpiB JUId 3MIMCHEHHS, 3a PaXyHOK KpeIuTy, IUIaTexXiB
nepeadayeHux UM IyHKTOM [IpaBuir.
1.1.3. Cnucani B MOpsiAKY JOTOBIPHOTO CHMCAHHS TPOLIOBI KOIITH/OAHKIBCHKI METalu HAampaBIsSIOTHCS
bankom Ha BuKoHaHHs [ 'pomoBux 30008’ s3aub Kiienta nepen bankom.
1.1.4. V Bumajaxy, SKIIO NPU JOTOBIpHOMY chucaHHI baHkoMm, BajlloTa rpolIOBHX KOIITIB/OaHKIBCHKI
MeTaju Ha paxyHKax, 3a3HaueHuXx y 1. 1.1. iporo Po3niny [paBui, € BiIMIHHOO BiJl BAIFOTH BUKOHAHHS
I'pommioBux 3000B’s13aHb, KilieHT ynmoBHOBaXye Ta 6€3BIAKINYHO JJopyyae baHKy criucaTH 3 UX PaxyHKIB,
IpOILIOBI KOIITH/OaHKIBChKI METaJIM B CyMi, 1110 HE NepeBuiye po3mipy I'pomoBux 30008’ s13aup Kiienra
nepes baHKoM Ha JIeHb TaKOro CIMCAHHS, SIKa BU3HAYAETHCS 3 YPaxXyBaHHAM KOMEPLIHHOIO Kypcy/Kpoc-
Kypcy, akuil baHK BCTaHOBIIOE CaMOCTIHHO, BUXOJSYM 3 ONepalii, sKi 3/11MCHIOIOThCS B LIeH J€Hb Ha
BamotHomy pusky Ykpainu (BPY), Ta BUMHHUTH yci HEOOXiJHI MPaBOYMHM, HEOOXITHI IS MOAAIBIIOL
KyIiBIi/mpogaxy/kouBepranii (oomin) Bamotu Ha BPY 3a BcranoBnenum bankom Kkypcom Ta
HamnpaBjlI€HHs  TIPOLIOBMX  KOIUTIB  OTPUMAHUX  BiA  KYMiBIi/MpoJaxy/koHBepTauii  (0OMiHYy)
BatOTH/0aHKIBCbKUX MeTalliB Ha BPY Ha Bukonanus I'pomosux 30008’ s13anp KiienTta nepen bankowm.
1.1.5. baHk, B OPSIJIKY TOTOBIPHOT'O CIIMCAHHs, Ma€ MPABO J10/1aTKOBO CIMCATH 3 PaXyHKIB, 3a3HAYEHUX Y
. 1.1. mporo Po3ainy I1paBui, rporoBi KOmTH/6aHKIBChKI METaIH B CyMi, HEOOXI1THIM JJIsl TOKPUTTS BCIiX
BUTPAT, MOB’S3aHUX 3 KYyIMIBJIEIO/TIPOJjakeM/KOHBEPTaLi€l0 (0OMIHOM) BadrOTH/OAaHKIBCBKUX METaliB Ha
BPYVY (cnara xomiciil Ta iHIIMX IUIaTeXIB, Mepea0adyeHUX YNHHUM 3aKOHOJIAaBCTBOM YKpaiHM, yMOBaMH
3nificHenHs TopriB Ha BPY Ta Tapudamu banky).
1.1.6. 3aiiicHeHHSs JOTOBIPHOTO CIIMCAHHS y TOMY YHCIII 1HII[IFOBaHHS 0()OpPMIIEHHSI MEMOPIaJIbHUX OPAEPiB
Ta KyMiBJIs/Ipoaax/KoHBepTalis (00MiH) BaltOTH/OaHKIBCHKUX METANiB, 110 nepeadaveHi miero [naBoro
[IpaBui, € npaBoMm, a He 000B’43k0M baHKy.
1.1.7. ®aktom yxnanenHs Jloroopy mnociayr KiieHT migTBepakye, 110 HHUM 0€33aCTEpPEeHO Ta
0€3BIIKINYHO YIIOBHOBa)keHO baHk Ha 37iiicHEHHs 3apaxyBaHHA (B3aeMO3aliKy) OyJb-IKHX 3YCTPIYHUX
BuMor banky, siki bank mae crtocoBHo Kiienta, mpoTu Oyab-ikuX 3000B’s3aHb, SKI —HiAIATAIOTh
BUKOHaHHIO bankom Ha kopucth KiieHrta, BkiIrodarouu 3000B’si3aHHS 3 MOBEpHEHHS baHKOM KOIITIB
Knienty 3 Oyap-sixux PaxynkiB KiienTa.
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1.2. JOI'OBIPHE CIIMCAHHS KOLITIB I3 PAXYHKIB KJIIEHTA HA KOPUCTb KJIIEHTA
TA/ABO TPETIX OCIb

1.2.1. HorosipHe cnucanHs bankom komriB 3 [Torounnx paxyHkiB KirieHTa Ha KOpUCTh TpeTix ocid Ta/abo

Ha BracHi paxyHnku Kiienra, siki Biakputi B banky uu inmomy 6anky (PerymspHi minatexi), 3a1iiCHIOETBCS

Ha mijactaBi gitouoi B banky dopmu posnopspkenHs KiieHta Ha 3M1MCHEHHS JOTOBIPHOTO CITMCAHHS

kowTiB 3 [loTouHoro paxysky, nepeabaueHoro y 3assi-Jlorosopi ta/a6o Jlorosopi 6ankiBcbkoro Brmamy

Ta/ab0 B EJI (enekTpoHHOMY TOKYMEHT1), 1o nepeaannii Kiienrom no banky 3 BukopucrtanusaMm CHCTEMH.

1.2.2. Perynsapui mnarexi KiieHTa BUKOHYIOTBCS BaHKOM BHKJIIOUHO B HaIllOHAJIBHIN BAIOTI YKpaiHH.

1.2.3.bank He BukoHye Perymsapuux miartexiB KiieHTa, momo mepekasy 3apoOiTHOI IJIaTH, CIUIATH

MOJIATKIB 1300piB (000B’SI3KOBUX IJIATEXKIB) 10 OFOKETIB Ta/ a00 ep:KaBHUX LIJTLOBUX (POH/IIB, Ta OILIATY

KOMiciitHOT BuHaropoau baHky.

1.2.4. bank He Bukonye PerymnspHi minatexi KimienTa y HaCTYyITHUX BUIIAIKAX:

- HEIOCTAaTHOCTI/BiACyTHOCTI KomTiB Ha IloTounomy paxyHky KiieHta nisi BukoHaHHs PerynspHoro

IUIaTeXy Ta/abo OIuIaTH KoMiciiHOi BUHAropoau baukys;

-HakJaeHHs apewty Ha Ilorounuit paxynok KilieHTa 4y Ha KOWITH, 110 3HaXoAsAThcs Ha [lorouHomy

paxyHnky KirieHTa BiIIOBITHO 10 3aKOHOJABCTBA Y KpaiHWU;

- BHIIaJKaX, BCTAHOBJCHMX 3aKOHOJIABCTBOM YKpaiHu B cdepi 3amoOiraHHs Ta MpOTHAIl Jeramizarii

(BiAIMHBAHHIO) JTOXOJIIiB, OJICPI)KAHUX 3JIOYMHHUM IUIIXOM, (DiHAHCYBAaHHIO TEPOPU3MY Ta (DiHAHCYBAHHIO

PO3MOBCIOKEHHSI 30p0Oi MacOBOI'O 3HUILIEHHS;

- 3yIMHEHHSI BUIATKOBHX orepaniii mo Ilorounomy Paxynky KiieHTa BinmoBifHO 10 BEMOT 3aKOHO/IaBCTBA

YkpaiHu.

- B IHIIUX BHITAJIKAX 3T1THO 3 JIFOYMM 3aKOHOJAABCTBOM Y KpaiHHU.

1.2.5. lns BigmoBw Bia Perynsiproro miarexy Kiient nogae 1o banky nuceMoBy 3asiBy JOBUTBHOT OopMU

BIJIMTOBIHOTO 3MiCTy Ta/a0o0 iHIIIIOE BiIMOBY Bijx PerynspHoro miarexy depe3 Cucremy.

1.2.6. Bukonanus bankom Perymspuux nnatexi KiieHTa NpUNUHAETHCS Y BUMIAAKY:

- 3akpurTs [loTOYHOTO paxyHKy, 3 AKOTO 3AiiCHIOBaNKCS PeryIsipHi miarexi;

- 3a3asgBoro Kiienra;

- npunuHeHHsa Aii 3asBu-JloroBopy Ta/abo JloroBopy OaHkiBchkoro Bkiany, skum mnepenOadeHHit

Perynsphuii miatix;

- TIOBEPHEHHs IUIaTeXy BiJl OAHKY OTpUMYyBaya, IIpY 3MiH1 PEKBI3UTIB OTPUMYBAya Yu 3aKPUTTS PAXYHKY

OTpUMyBaua, Bka3zaHH1 KilieHTOM HEBIpHUX PEKBI3UTIB OTPUMYBaya KOLITIB TOLIO;

- 1HIIiTOBaHHS BiIMOBH Bij PerymsipHoro miuatexy B uepe3 Cucremy.

- IHIIMX BUMAJKax reperdauyeHNX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHU.

1.2.7. Sxmro KitieHTOM 00yMOBJICHO OJTHOYACHE BUKOHAHHS BaHKOM JIeKUTbKOX PeryispHuX ruraTtexis 1mo

ogHoMy 1 ToMy X Ilorounomy paxyHky Kiienrta, Taki PerymnspHi maTexi BUKOHYIOTHCS BUXOISYH 3

YeproBOCT] JaT HaJlaHHA 10 baHKy BiANOBITHUX pO3NOPSAKEHb Ha 3/1HCHEHHS JOTOBIPHOTO CIHCAHHSA

KOIIITiB, TOYMHAIOYM 3 Hai/laBHIIIO! AaTH, Npu 1boMy baHk BUKOHye PeryisipHi matexi LIOA0 SKHUX

pPO3NOPSPKEHHS Ha 3J1HCHEHHS JOoroBipHOro cnucaHHs nepenane Kiientom y Bursm EJl 3

BUKOpucTaHHAM CHcTeMH, JIMIIe Micias BUKOHAaHHA ycix PerymspHux miarexiB odopmieHux 6e3

BUKOpUCTaHHS CUCTEMH.

1.2.8. ¥V pa3si HegocratHOCTI KomTiB Ha [loTOUHOMY paxyHKy Ui BUKOHaHHS PerysispHoro miarexy B

moBHOMY o00cs31 1 omaTd Komicii banky 3a 3mificHeHHsT naHoi omepariii, bank He Hece >XOmHOI

BIJIMIOBIJAJILHOCTI 3a MOPYIIEHHS CTPOKIB (TEPMiHIB) CIIMCaHHA CyM TpouioBuxX KowmTiB 3 [loTouHOro

paxyHKy Ha BUKOHaHHS PeryispHoro miaTexy.

1.2.9. JlorosipHe cnucanHs KomTiB 3 Ilorounux paxyHkiB KiieHTa Ha KOpUCTH TpeTiX OCi0 Moxe

3MilcHIOBaTHCA (KpIM JOTOBIPHOTO CIIMCAHHS MPH BUKOHAHHI PeryispHuX muiaTexiB) TakoX 1 B 1HIIMX

BUIA/IKaX, BU3HaUeHUX [IpaBuiamu.

1.3. NPHUMYCOBE CIIMCAHHS KOLTIB 3 PAXYHKIB KJIIEHTA
1.3.1.bank 3miiicHIOE TIpEMycOBe crucaHHs komTiB 3 PaxynkiB KiienTta y Bumaakax, mepeadadeHuX
3aKOHaMHU YKpaiHH, Ta B HOPSAAKY Nepea0adyeHoOMYy YHHHUM 3aKOHOJJaBCTBOM.
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PO3AIJ IV. IHIII YMOBHA

1.1. OGcnyroyBanHs KiieHTa 31HCHIOETHCS 3TIIHO 3 YMOBaMH BianoBigHuX JloroBopis, nux [IpaBun
ta Tapudamu banky.

1.2, bank mae mpaBo B Oyap — SKHM 4Yac BHOCHUTH 3MiHM 10 BianosimHoro Jloroopy/Tapudis,
3miHtoroun [Ipasuna/Tapudu, noinomistoun npo ue Kiienra oginiitHuM omyOaiKyBaHHAM TEKCTY TaKUX
3min/Tapudis (HoBoi pemakiii IIpaBun/TapudiB) nHa InTepHer - cropiHmi banky 3a azapecoro:
www.kredobank.com.ua. ta iioro po3mileHHs Ha JOIIIi OrOJIOIICHb B IPUMIIIICHHI ONEPAIlifHOTO 3aJ1y 110
o0ciyroByBaHHIO (piznuHuX 0ci0 banky He mi3Hime, HixX 3a 2 (ABa) KaJICHAapHI AHI 10 HAOpaHHS YNHHOCTI
[UX 3MiHAMU.

1.3. MowmeHT 31iliCHEHHs OIMyOJIiKyBaHHA Ha [HTepHET - cropiHii banky abo ioro po3mimieHHsS Ha
JIONIII OTrOJIOUIEHb B MPHUMILICHHI ONEpalifHOro 3aly 1o oO0ciayroByBaHHIO (izmunHux oci6 banky
BBAXKA€ThCS MOMEHTOM o3HaiomiieHHs Kiienta 3 TexctoM Takux 3MiH/Tapudamu. Kpim Ttoro, bank
3aJIUIIae 3a OO0 MPABO 3aCTOCYBATH iHIII CIIOCOOM o3HaoMieHHs KirieHTa 31 3MiHaAMU, BHECEHUMU JI0
nux ITpasun/Tapudis.

1.4,  Sxmro iami mookeHHs nux [IpaBwi nmepenbavaroTh BiAMIHHMH Bif HaBexeHoro B [Tynkri 1.2 miei
I'maBu IIpaBun nopsiiok BHECEHHS 3MiH 0 OKpeMux yacTuH/myHKTiB [IpaBun/Tapudis un iHmmii mopsaok
ta/abo cTtpoku moBigomiieHHsT KilieHTa Tpo BHECEHHS TaKMX 3MiH TO Taki 3MIHHM BBaXKalOTHCS
MPIOPUTETHUMHU BiTHOCHO OKPEMO OINMCAHUX CUTYalliil Ta 4acTUH/MyHKTIB [IpaBui.

1.5.  KuieHT 3000B’s13y€ThCs peryisipHO BiBigyBaTH [HTEpHET - cTOpiHKY baHKy 3a 3a3Ha4E€HOI0 B LIUX
[IpaBunax eneKTPOHHOIO aIpecOr0 3 METOI0 03HAHOMIIEHHS 3 HaBEJIEHO TaM iH(OopMalli€ro.

1.6. Kuient moromxkyetscs, mo bank mae mpaBo 6e3 okpemoi 3roau KitieHrta, ane 3 HOro HacTYITHUM
MOB1IOMJICHHSIM, Y Oylb — SIKUI Yac Ta BUKIIIOYHO Ha BIACHUH PO3CY[l BIACTYIIUTH Oyb — K1 CBOI BUMOTH
3a JloroBopom Ta numu IlpaBunamu Tpetim ocobam abo 3xaiiicantu 3aminy CTopoHH Ha OyIb — SKY 1HIIY
0co0y.

1.7.  Kuient He Mae npaBo 6e3 okpemoi 3roau banky Bigcrynutu Oyap — siki cBoi BuMoru 3a [IpaBunamu
TpeTiM ocobam abo 3xaiiicHioBaTH 3aMiny (KiieHnTa) Ha iHITY 0CO0Y.

1.8. KiieHT Hajmae CcBOIO 3rojy Ha OTpHMaHHS Big baHKy moBimomiieHb iHQOpMaIriitHoro Ta/abo
PEKIIaMHOT0 XapakTepy 3a JONOMOror SMS/MeceH1kepiB/eIeKTPOHHOT MOLITH.

19. Skmo iHme mnpsMO HE TmependadeHo 3aKOHOJABCTBOM YKpaiHHM, TO Bci crmopu Ta/abo
PO301XKHOCTI/BUMOTH/TIpeTeH31i, 1110 BUHUKaIOTh 3 X [IpaBui//loroBopy Ta/abo y 3B’s3Ky 3 HUM, a0 B
3B’SI3Ky 3 HOro ymMoBaMH, y TOMY YMCJII CTOCOBHO iX BMKOHAHHSI, NMOPYIIEHHS, MPUIIMHEHHS Ta/a0o
HE/IHCHOCTI, MIIIATal0Th OCTATOYHOMY BHUPIIIEHHIO y CYZ0BOMY HMOPS/IKY BIJIOBITHO O 3aKOHO/IABCTBA
VYkpaiHu 3a MICLE3HaXO/KEHHSIM CTPYKTYPHOIO Mijipo3auty baHKy, nmpaniBHUKM SIKOro ykiaau Jlorosip
Ta B IKOMY BiH BUKOHY€TbhCH.

1.10. CropoHH 3BITBHSIOTHCS BiJI BiJIOBIIAIBLHOCTI 32 HCBUKOHAHHS 200 HEHAJIC)KHE BUKOHAHHS CBOIX
3000B‘s13aHb 3a yKiageHMMH JloroBopamu Ta mumu IlpaBuiamu, SKIIO 116 HEBUKOHAHHS — CTaloCh
BHACHIIOK Jii HerepeOopHoi cuiH, siky CTOpOHM HE MOIJIM Tepef0ayuTH Ta BIABEPHYTH PO3YMHHUMH
nistmu. J{o Takux oOCTaBHH HaJeKaTh: CTUX1HHI JIMXa, BIMCBbKOBI [1ii, CTpaliku, pillIeHHs OpraHiB JepKaBHOT
BJIa/IM Ta ynpaBiiHHs, HanionaneHoro banky Ykpainu, a Takox 1HII1 0OCTaBHHH, 1110 HE 3aJieKaTh BiJ] BOJI
CropiH 1 IKMM He MO’KHA 3am00irTH Oy/1b-IKUMH 3ac00aMu.

1.11. CropoHa, 110 MOCUIAETHCS Ha OOCTaBUHU HeMepeOOpHOi CuiiM, 3000B‘s3aHa B HAUKOPOTLIUH y
Takii cuTyauii TepMiH y NUCbMOBIH (opmi noBigomuTy iHmIIN# CTOPOHI MPO HACTAHHS TaKUX OOCTABMH.
[ToBiZOMJIEHHSI TIOBMHHO MICTHUTH JaHl MpPO XapaKTep OOCTaBHH, OLIHKY iX BIUIMBY Ha MOXJIMBICTb
BUKOHaHHSA CTOpOHOI0 000B'SI3KIB 3a ykiageHuMu JloroBopamu Ta uumu IlpaBunamu, MOXIUBUN TepMiH
BUKOHaHHS 000B's3KiB. Skmo CTopoHa HE MOBIAOMUTH a00 HECBOEYACHO MOB1IOMUTS 1HITY CTOPOHY TIPO
Iiro HemepeOOpHOi CUITH, TO BOHA 3000B'A3aHa BIIIIKOYBaTH iHIIINA CTOpOHI MOHECEHI 30UTKH, SKIIO 1e
3aBJaJI0 MaliHOBOI IIIKOJIH.

1.12. Ha yac nii oOcTaBuH HenepeOOpHOI cuiu TepMiH BUKOHaHHS CTOpoHamMH OOOB'SI3KIB MO IIbOMY
JloroBopy BiJIKJIaIa€THCS BIAMOBIIHO HA TEPMIH il IIUX OOCTaBWH 1 iX HACJIJIKIB.

1.13. Micuem yknaaensas JloroBopy € wicue3HaxomkeHHs odicy banky, mo skoro KiieHT monaB
JTOKYMEHTH.
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1.14. TlpaBuna, /loroBopu Ta 3MiHU 0 HUX, @ TAKOXX yCl 1HIIN JOKYMEHTH, 110 CTOCYIOThCs JloroBopy,
BUKJIaat0ThCsl CTOpOHAMH YKPATHCHKOK MOBOIO.

1.15. Croponu, misixoMm mianucanHs JloroBopy, MiATBEpIKYIOTh, mo azapecu CTOpiH, BKazaHi B
JloroBopi, € aapecamu GaKTUIHOTO iX MPOKUBAHHS (MICIIE3HAXOKEHHS).

1.16. [IIpotsrom ctpoky Aii nmpaBoBiHOCHH KirieHT 3000B’sI3ye€ThCsl HajaBaTu baHKy He Mi3HIIIE, HIXK
yepe3 5 (I1’s1Th) OaHKIBCHKUX JHIB, 3 MOMEHTY OTpUMAaHHs BiAMOBiAHOI BUMoOrH Bix banky, yci HeoOXinHi
JNOKYMEHTH JJis1 HajlaHHa bankoM 6aHKIBChKHX TocyT 3a JloroBopom.

1.17. Kuient 3000B’s13anuil moBimomyiATd baHk mpo Bci 3MiHM JaHUX, 3a3HAUYEHUX B AHKETI — 3asBi Ta
IHIIMX JOKYMEHTaX, L0 MOAaBaluch A0 baHky y 3B’43Ky 13 yKJIaJeHHSIM Ta /ab0 BHUKOHAHHSM yMOB
JloroBopy He mi3Hie, Hix 3a 5 (1I’sITh) OaHKIBCHKHX JHIB 3 MOMEHTY BUHHKHEHHS TaKHX 3MiH.

1.18. Illmaxom mignucanus JloroBopy Ta mpueaHands a0 IlpaBun, KiieHT migTBepmkye, IO
o3HalioMuBcA 3 uMH [IpaBunamMu, yMoBaMH HaJlaHHS TOCIHYT, Aitounmu Tapudamu banky.

1.19. YV Bumanky, skmio TepMmiH BukoHanHs KiieHToM 3000B’s13aHb niependayeHnx B JloroBopi npurmanae
Ha BUXIAHMNA a00 CBSTKOBUH JI€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS HA MEpPIIMKA POOOUMN JEHB, SIKUM
CIIITy€ 32 BUX1THUM a00 CBSITKOBUM JIHEM, 0€3 101aTKOBO1 IIaTH 3a IIi JIHI.

1.20. oroBip mommproeTbcs Ha KOxHY CTOpOHY, X MPaBOHACTYIHHUKIB/CIIAJKOEMIIIB Ta 0Ci0, SKHM
MepearThes MpaBa Ta 00OB’sA3KK 3a JloroBopoM, € 00OB’SI3KOBUMH I BCIX IEpeiueHux ocid Ta
PETYIIOETHCS 1 TIIYMaYUThCS BIIMOBITHO JTO 3aKOHOIABCTBA Y KpaiHU.

1.21. [Tin yac HapaxyBaHHS Ta BUIUIATH BiICOTKIB Ha Bxutagu KiienTa Ta/ab0 3amuniok BjIacHUX KOLITIB
Ha Paxynkax Kiienta bank, BUKOHYOUH (YHKIIIIO ITOJATKOBOTO areHTa, yTPUMYE TTOIaTKH Ta 000B’ I3KOBI
IJIaTeXkK1 Ta MepepaxoBye iX 10 OIOKETYy B PO3MIpi Ta MOPSAIKY, BU3HAYEHOMY YHMHHUM 3aKOHOJAaBCTBOM
VYkpainu.
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Honatox Nel o ITPABWJTI HAJTAHHA
KOMIUIEKCHMX BAHKIBCBKUX ITOCJIVT
OIBUMYHUM OCOBAM V AKIIIOHEPHOMY
TOBAPUCTBI «KKPE/IOFAHK»

3ATBEP/IDKEHO

Pimennsm [Ipasminnaa AT «KPEJJOBAHK»
Ne  Big« » 2020 poky
BBoasTbes B 1110 «_ » 2020 poky

MNOCIBHUK KOPUCTYBAYA CUCTEMU
(Onmnaiin-6ankinry «KPEJJOBAHK»)

Leit [Tocionnk KopucryBaya Cucremu (Hagami — [lociOHMK) € HEBin eMHOIO YacTHHOIO [IpaBmi Ta
BHU3Hauae yMoBU Ta mopsanok peectpauii B Cucremi (OnnaitH-6ankinry «KPEJIOBAHK»), a Takox
¢byHKIioHaTBHI MOKITUBOCTI CHCTEMHU.

1. 3arajabHi noJioKeHHs
1.1. TepmiHu, 10 BUKOPUCTOBYHOTHCH Y IbOMY IlociOHUKY, BAKUBAIOTHCS Y TAKUX 3HAYEHHSIX:

ABTopu3auiiini onepanii — onepauii KopucryBaua, nos’s3ani i3 ABteHtudikanietro B Cucremi,
sminu [Tapomio 1o Cucremu, BHecenHs KopucryBauem nanux qo CucteMu TOIIO.

Binep — ropuauuna ocoba abo ¢izmuna ocoba-miAmpuemens, mo BuctaBuiaa KopucryBauy
CucrtemMu paxyHOK 3a TOBapH a00 MOCIYTH, HaJaHI TaKOK IOPUIMIHOI0 0c00010 ab0 (Hhi3MyHOI0 0c000F0
T ATPHEMIIEM.

CepsicHi omepamnii — omepamii B Cucremi, mjo He MOB’si3aHi 13 3MIMCHEHHSM IUIATEXKIB 1
nepeabavatoth orpuMmanHa KopucryBauem iHpopmariii 3 Cuctemu Ta/abo 3MiHY YMOB 3A1MCHEHHS
dinaHcoBUX omepailiii Ta/abo ymoB oOciayroByBanHs bankom Paxynky/PaxynkiB KopucrtyBaua (B Tomy
yuci 3 BukoprcranasiM BIIK). CepBicHuMM onepariisiMu € Takox Oy1b-sKi 1HIII oneparlii, 0 He HaJIe)KaTh
no dinaHcoBUX oneparliif Ta ABTOpU3aLifHUX OIeparii.

®dinancoBi omepanii — onepanii B Cucrtemi, mo mno’s3aHi abo 3a0e3medyroTh 3A1iCHEHHS
iarexy 3 Paxynky/Ha Paxynox KopucryBaua (y Tomy uuncii 3 Bukopuctanusm BIIK).

Ia6a0H — 11e 30epexeni y Cucremi napameTpu BukoHanHs DiHaHcoBO1 onepailii / @1HaHCOBUX
oreparii.

VYeci 1Hni Tepminy B [1ociOHMKY BXXHMBaIOTHCS B 3HAUEHHI, BU3HaueHOoMY B [IpaBuinax.

1.2. Bumoru mo0 Hajue:kHOro aocrymy 10 Cucremu.

1.2.1. bauk rapantye poOotry CucteMH y pa3i BUKOPHCTAHHS aKTyaJbHHMX BepCii HACTYIHHUX
opaysepiB: Chrome, FireFox, Safari, Microsoft Edge.

1.2.2. bank rapantye po6oty CrcTeMH B HACTYITHUX OINEpaliiHUX CHCTeMaXx:

- Android OS Bepcii He Hrkde, HixX 5.0 (Hagar — Android);

- 108 Bepcii He Hmxue, HiX 10.0 (Hagani - i0S);

- Windows Bepcii He Hikue, Hibk Windows 10 (wagani — Windows).

1.2.3. Jlorin Cucremu mosxe Mictutu: BEJIMKI Ta MaJieHbKi JTiTepH JIATHHUTICIO, ITUPPH, Ta HE MOXKE
mictuTH cnenianbHi cumBoin ($ % » & Ta iHimi).

MinimanpHa Kinekicts cuMBoiiB Jloriny Cucremu - 6

1.2.4. Tlapons o Cucremu:
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- moBuHeH ckiaaatuchk 3 BEJIMKUX Ta maneHpKuX JTTEp JAaTHHUIIEIO;
- IOBHHEH MICTUTH Xo4a 0 0JHY apabCcbKy UPpYy;

- MO’KE€ MICTUTH crieriasibHi cuMBOIH (_ &"%$#H@!~"*).

MiniManbpHa KUTBKICTH cuMBOIB [laponto 1o Cucremu - 6

1.2.5. Jloctyn no Cuctemu (peectparlisi, BXia, BuXija, BuOip (GyHKIIH, 1HIIIFOBAaHHS ONepalliii TOIIo)
3IIACHIOETHCS IUIIXOM BuOOpY KoprcTyBauem BiAMOBIAHUX MapaMeTpiB, 10 BiJOOpaXeHi y eJIeKTPOHHIN
¢dopmi uepes inTepdeiic Cucremu Ta inTepdeiic Bianosianoro npuctporo Kiienrta (Kopucrysaua), uepes
SKUH 31icHIOEThCs JocTyn KopucryBada mo CucteMu, a TaKOX BijJl BULy Ta Bepcii onepariiHol cucTeMu,
Ha SIKii TpaIroe BKazanui npuctpiit Kopucrypaua.

1.2.6. Hlnsxom Bukopuctands Cucremu KimieHT miaTBepKye, 10 BOJIOAIE TOCTATHIM 00CSITOM 3HaHb
uisi KopucTyBaHHsT CUCTEMOIO, TOOTO BMi€ KOPHCTYBATHCS BIIIMOBIIHUMH Opay3epamu/onepariiHiMu
cucTeMaMHu, 10 BKazani y .. 1.2.1., 1.2.2. iiporo IlociOruka Ta mporpamamu (B TOMY YHCJII MOOITBHUMU
3aCTOCYHKaMH), IO MPAIIOI0Th Ha OCHOBI BKa3aHUX OINEPALliiHUX CUCTEM.

1.2.7. bank He Hece BIAMOBITAIBLHOCTI 3a 3001 Cuctemu Ta/abo moMmiIkoBi omeparlii Kopucrysaua y
Cuctewmi, oB’s13aHi i3 HeJOCTaTHIM 00caTroM 3HaHb KopuctyBada abo MOMIIIKaMH MTPUCTPOIO/OTepaniiHol
CUCTEMH/IHIIIUX MPOTpam, 0 BUKOPUCTOBYIOThCS KoprcTyBauem.

1.2.8. Ilig gac ommcy miii, siki HeoOXximHO BumHUTH KopucryBauy, B mpomy [locioHuky Croponm
po3ymitoTh 1ii y iHTepdeiici Cuctemu (MOO1TbHOTO 3aCTOCYHKY CUCTEMH).

1.2.9. JlonatkoBi BKa3iBKM 111040 BuKopuctaHHs KopuctyBaueM (QYyHKI[IOHATBHUX MOKIMBOCTEH
Cucremu MOXyTh HajaBatucsi camoro CucremMoro (IUIIXOM BiloOpakeHHS BiAMOBIAHOI iH(oOpMarllii Ha
eKpaHi koMl t1oTepa/MoO1IbHOTO TPUCTPOIO/TIOPTaTUBHOTO IiprucTporo Kopucrysaya.

2. ®yHKuioHAJbHI MOKINBOCTI CHCTEMU:

2.1. Tlepernmsag mepeniky Ta AeTanbHOl iH(OpMAIii MOJ0 MOCITYTH/TIOCHYT, SKa HaTa€ThCs/AKI
HajaThes KiienTy.

2.2. IninitoBaHHs 0€3rOTIBKOBUX IUIATEXKIB (IIepeKa3iB KOIITIB):

- Mix BracHuMu Paxynkamu Kopucrtysaya (B Tomy umcii 3 BukopuctanHsam BIIK);

- Ha PaxyHku y mexax baHky;

- 3apekBi3utamu PaxyHKy;

- 3apeksizutamu BIIK inmoro 0ankys;

- nonoBHeHHs PaxyHky 3 BukopucranHsam BIIK inmoro 6aHky;

- 3a nonomoroto BIIK Oyap-sxoro 6anky 3a peksizutamu BIIK Oynb-sikoro 6aHky;

- 1HII BUJHU Ta CIIOCOOM TepeKa3y KOIITIB.

2.3. BuOip / BigKpUTTS / IpoJtoHTallis / 3aKpUTTs BinaziB (1eno3uTiB).

2.4. KepyBanHs nociyramu, ski HajaoTbes Kinienty bankowm:

- 3MiHa HaliMeHyBaHHS JJIs TIOCIIYTH, 3a SKUM MocIyra Bioopaxaerscs B CucreMmi(;

- 3Mina jimiTiB 3a BIIK;

- akTuBais/6moxkyBaHH:/po36sokyBanHs BIIK;

- 3mina [1IH-kony 3a BIIK;

- kepyBaHHs CMC-iHpopMyBaHHSM;

- aKTHBAIlis/AeaKTHBAIlis (PYHKIIIT TPOIOBKEHHS CTPOKY OaHKIBCHKOTO BKJIATY (JICTIO3UTY).

2.5. Tlepermsp icropii BuKoHaHUX B CHCTEMI OTIepartiii:

- (DiHAHCOBHX;

- CepBicHUX;

- ABTOpH3alliiHUX.
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2.6. ®opmyBaHHS €JIEKTPOHHUX BUITMCOK/IOBIIOK 32 OKPEMHUMH MOCTyramMu baHKy 3 MOXIIHMBICTIO 1X
BijIpaBiicHHs1 Ha BKkazaHuii KopucryBauem e-mail.

2.7. Omeparii 3 mabi0HaMu OmNepaIliii: CTBOpEHHS / pearyBaHHs / BUKOHAHHS.

2.8. 3wmina / BigHOBIeHHs [laponro no Cucremu.

2.9. Kepysanus npodinem Kopucrysaua (nepconanpsuumu ganumu Kopucrysaua).

2.10.Otpumanns iHpopmarii Big banky: meperisan KoHTakTHOI iHGopMalii banky, meperisg Kypcis
BaJIIOT, pO3TalllyBaHHS BiJ/IJIeHh baHKy, 0aHKOMaTIB, TEpMiHAIIB CaMOOOCIyTOBYBaHHS 3 BUKOPUCTAHHSM
CEPBICIB reoJIoKarlii.

2.11.006MiH MoBiIOMJICHHSMHU 3 BaHKOM: CTBOpEHHS, BiIIIPaBIEHHS, TIEPETIISA, OTPUMAHHS.

3. HouaTtok po6oru B Cucremi

3.1. Peecrpauis B Cucremi.

3.1.1. Peectpamisi Kiienra (six KopucryBaua) B Cuctemi 3nilicHioeTbess Ha Caiiti banky, nuisixom
nepexoay Ha web-CTOpiHKY, 110 po3MilieHa 3a nocuianusaM: https://online.kredobank.com.ua a6o micis
3aBaHTAXKEHHS Ta 1HCTAALII MOOUTFHOTO 3acTOCYHKY Cuctemu Ha MoOUTbHMIA TPUCTPiil / TOPTATUBHUIMA
npuctpiit Kiienra.

3.1.2. Peectpauis B Cucremi 3uilicHioeTbess Kiientom (B sikocti KopucryBawa) camocTiiiHO, IS
3nificHenHs1 KitieHTOB1 HE0OXiTHO JOTPUMYBATUCh BKa3iBOK Cuctemu Ta BUMOT 116010 [lociOHuKa.

3.1.3. HeoOximaumu ymoBamu aisi Peectpartii B CucteMi € HasiBHICTb:

- Bigkpuroro y banky Paxynky Kiienra,;

- aKTyaJgbHOTro HOMepy MoOiTbHOTO Tenedony (PinancoBoro Homepy Tenedony) Kiienra;

- aKTyaJbHI nepcoHanbH1 AaHi Kiienra.

3.1.4. Buxonatu Peectparito B sikocti KopucryBaua KiienT moxe abo 3a momomororo web-Bepceii
Cuctemu, abo 3a 10IOMOTOIO paHillle BCTAHOBIECHOT0 Ha MoOUIbHUIN MPUCTPIN / MOPTaTUBHUNA MPHUCTPIi
MoO1TbHOTO 3acTocyHKy Cuctemu (10S a6o Android), - mssxom BuGopy BianosiaHoi onuii «Peectpaiis»
Ha ctopiHmi Bxoxy ao Cucrtemu. Peectparis 3a momomororo web-epcii CucteMu Hagae JOCTYI 0
Cucremu uepe3 MOOLIbHUIM 3aCcTOCYHOK CHCTEMH.

3.1.5. Ins 3piiicaenHs Peectpartii HeoOXiaHO:

- BBectu HoMmep airoudoi bIIK abo Paxynky;

- BBecTH akTyaibHUH DiHaHCOBUN HOMep TenedoHy, KU 3apeecTpoBaHuil bankom (y BHIAAKy
BIJICYTHOCTI 3apeecTpoBaHoro y banky ®inancoBoro Homepy tenedony/Brparu dinaHcoBoro Homepy
tenedony, ma Peectpauii y Cuctemi KiieHTy HeoOXigHO 3apeecTpyBaTu/akTyanizyBatu B baHky Takuii
dinancoBuil HOMep TeseOoHY).

3.1.6. Ilicns  Bepudikanii Kiienra, Cucrema 3ampononye KiieHTOBI caMOCTIHHO BCTaHOBUTH
yuikanpHUN Jlorin Cucremu Ta Ilapons mo Cucremu, 3a JOMOMOTOIO SKMX B moganbmiomMy KiieHT
(KopuctyBau) 0yxe inentudikoBanuii B Cucremi.

3.1.7. Sxmo BcranoBnenuit Kopucrysauem Jlorin Cucremu He € yHiKaapHHUM, CHCTEMa 3alPOIIOHYE
HOTO 3MIHUTH.

3.1.8. Bcranosnenuit Kopucrysauem [laponb He nepeBips€eTbCs HAa YHIKAIbHICTb.

3.1.9. Ilicns toro, sik Kiient BcraHoBUTH nepcoHanbHi Jlorin Cucremu ta Ilapons 1o Cucremu, ski
BiJIMOBIAatOTH BUMOTaM 11b0T0 [TociOnuka bank Hagime Ha Bigomuii banky @inancoBuil Homep Tenedony
Kiienra aBropusaniitne SMS 3 OTP konom. [l 3aBepuiennst Peectpariii B Cuctemi KitieHToB1 HE0OX1aHO
BBectu orpumanuii OTP kox y BinmoBigHOMy mousi y web-Bepcii CucteMu/MoOIIbHOMY 3aCTOCYHKY
Cucremu.


https://online.kredobank.com.ua/

MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
IHWi ymosu

3.1.10.  ITicns mepeBipkM KOPEKTHOCTI BBEACHUX daHWX, Peectpamiss B CucTeMi BBaKa€ThCA
3aBepueHoto 1 Kimient HabyBae cratycy KopucryBaua Cucremu.

3.1.11.  Sxmo Kumient 3apeectpyBaBcsa B Cuctemi, To moBTopHa Peecrpanis B Cucremi Takoro
KitienTa cTae HETOCTYITHOTO.

3.2. Bxin B Cucremy

3.2.1. Jlna Bxoxy B Cucremy KopucryBauy HeoOXimHO BBecTH cTBOpeHi HuUM JloriH Cuctemu Ta
[Tapone no Cucremu y BIANMOBIIHI MO HA Web-CTOpiHI, IO PO3MIMIEHA 3a IMOCHUJIAHHSIM:
https://online.kredobank.com.ua a6o y wmoGinsHOoMy 3acTocyHKy Cucremu. SIKIIO BBEIEHO IMPaBUIIbHI

aBTeHTUiKauiitHi nani, KopucrtyBau ysiiine B Cucremy i #oro mepeHanpaBUTh Ha TOJIOBHY CTOPIHKY
Cuctemu 3 epenikoM MOCIHyT, sKi HanaThest KopucryBauy bankom.

3.2.2. Y Bunmaaky HeycnimHoi cipoou Bxony no Cucrtemu, KopuctyBay 3anumiaeTscsi Ha CTOPIHII
Bx0y 70 CHcTeMH 3 MOXIIMBICTIO BUKOHAHHS TMOBTOPHUX cripod Bxoay no Cucremu. Y BUNAAKY, SKIIO
KopuctyBauem Oynu HekopekTHO BBeAeHi Jlorin Cucremu Ta/um Ilapons no Cucremu KopuctyBauy
BiJI0Opa)kaeThCs MOMMIIKA aBTOpU3allii Ta nomnepemkenns: «lins Bxoay no InTepHeT-0aHKIHTY JOCTYIHI
e 2 crpobu. [Ipu HeycminHOMY BUKOPUCTaHHI JaHUX CIpoO 3 MeToro Oe3neku Bamn o6mikoBuii 3amuc
Oyze 3abmokoBaHo Ha mepion 10 XB.»

3.2.3. Y Bunaznky, skmo KopucryBauem Oyino Tpu pa3u HenmpaBmibHO BBeneHo [lapons qo Cucremu,
oOuikoBuii 3amuc OokyeThest Ha 10XB., micis 3akiHueHHs skuX KopucTtyBau Moke 3HOBY BUKOHYBATH
cupobu Bxomxy mo Cucremu. YpoaoBx BKa3aHOTO CTPOKY OJOKYBAaHHS IMPHU KOXHIM cripodi Bxomy mo
Cuctemu KopuctyBauy BinoOpaxkaerbcs komenrtap: «Hesipuuii Jlorin a6o ITapomby.

3.3. Binnosjenns / 3mina IlapoJiio

3.3.1. Sxkmo KopucryBau He Moxke mpuragatu Ilapons no Cucremu, TO Ajs MOro BiJHOBIICHHS
HEOOX1JTHO CKOPUCTATUCh OMIli€l0 «BiTHOBUTH Maposb» Ha cTopiHIi BXoay 10 CHCTEMH.

3.3.2. J1s B1THOBIIEHHS TAPOJII0, HEOOX1HO BBECTH:

- Jlorin Cuctemu (sKIIO BiH HE OYB BBEICHUI Ha MOMEPEIHHOMY KpOIIi);

- ®dinancoBuii Homep Tenedony Kiienra;

- Howmep BIIK a6o Paxynky Kiienra.

3.3.3. VY Bunazky BBeneHHs HenpaBWwibHUX MaHux (1. 3.3.2. nporo [locioHuka), Cucrema BijmoOpa3uTh
BIMOBIAHE TOBIIOMIICHHS.

3.3.4. Y Bunanaky BBeACHHS NpaBWIbHUX AaHuX (1. 3.3.2. uporo [lociOHMKA), TO HACTYITHUM KPOKOM
Cuctema 3ampononye KopucTyBaueBi BHKOHAaTH HAcTymHI Aii (BiJoOpa3uTh BIJMOBIAHI MOJSA Ta
iHpopMalli):

- «BBeniTh HOBUI TTAPOITBY;

- «IToBTOPITH HOBUI MAPOIIbY;

- «Kon miareepmxenus» (OTP).

3.3.5. Mosigomnenns 3 OTP kogom matume HactymHmiA (opmar: «KoJ BiTHOBIECHHS MapOIIO JUIS
onnaitH-Oankinry XXXX. [lificauii 1o xx:xx». Ilicns BBeA€HHS AaHUX Ta iX ycmilnrHoi nepeBipku, [Taponsb
1o Cucremu Oynie BcraHoBIIeHO Ta KopuctyBau oTpuMae nosigomiieHHs «Ornepallis BAKOHaHA YCIIIITHO!».

3.3.6. Y Bumaaky, SKIIO BBEJACHWN HOBUN Mapojib Ta MOBTOPHO BBEJIEHHH HOBHH Maposib He
cmiBnagaTuMyTh, Cucrema BioOOpa3HTh BiJNOBIJHE IMOBIJOMJICHHS 1 4YEKaTUME KOPEKTHOTO BBOJIY
NapoJIto, He JO3BOJISIIOUN MEPeHTH Ha HACTYITHHUM KPOK.

3.3.7. 3mina [Tapomro nocrymaa Ha cropinti «IIpodine». s 3miau [apomto mo Cucremu HeoOXiTHO
oOpatu oo «3MIHUTH apoJib» Ta JOTPUMYBATUCh IHCTPYKIiH CucteMu. [1icis ycninHoro 3aBepIieHHs
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onepaii Cucrema BimoOpa3uts KopucTtyBauesi BianmoBigHe nmoBigomieHHs. 3miHa [lapomto mo Cucremu
He nependayae BBeaeHus OTP koxy.
4. Crpykrtypa Tta pyHkuii Cucremu

4.1. TonoBHa cropinka CucremMun

4.1.1. Cropinka, Ha siky KopuctyBau notparuisie micis ycmimsaoro Bxoay g0 Cucremu ckiaiaeTbes 3
4-X OCHOBHHMX (YHKIIIOHAJILHUX OJIOKIB IOCIYT, SKI HaJaroThcs BaHKOM, B SKHUX BiIOOpa)karOThCA
BIJIMTOB1/IHI MMOCYTH, 5IKI HanarThcsl bankom KopuctyBady. Takumu 6i0kamu €:

- Kaptku (BIIK);

- Paxynku (moTouHi);

- Henosutu (baHKIBCHKI BKIIAIH);

- Kpenutu.

4.1.2. Slxmo B KopucTtyBau HE KOPHCTYETHCS MEBHUM BHJIOM MOCTy baHKy, TO BiAMOBigHMIA OJIOK
roioBHOI cTopiHky CHCcTeMH HE MICTUTHUME KOHOI iH(popMarlii.

4.1.3. Kpim 6iokiB, Bkazanux y 1. 4.1.1. nporo ITocionuka web-sepcist CuCTEeMHU TaKOK MiCTHTb:

- yropi — iHpopMaIiiiiny naHesib Mpo CTaH BIACHUX KOUITIB / HAKOUYEHb / 3000B’I3aHb;

- 311iBa — OOKOBE MEHIO.

4.1.4. YV moOuibHOMY 3acTocyHKy CHcTeMH yropi rojioBHOI cTopiHKH CHCTeMH BioOpa’karoThCs
crBopeni KopucryBauem Illa6monn. Bumsy, min ¢yHKmioHaTEHUM OJOKOM OaHKIBCBKHX IOCIHYT,
po3miniene mento. 11{06 nepelitu B mpodine KopuctyBaya mpoBecTr 1o CeHCOpHOMY ekpaHy MoOiTbHOTO
INPUCTPOIO / MOpPTAaTUBHOrO NpucTporo KopucryBaua Bijx JiBOro Kparw €KpaHy BIPaBO (SKIIO iHIII
HACTPOKHI TEpexoay HE BHUIUIMBAIOTH 3 XapaKTEPUCTHUK BiINOBITHOrO MOOUTBHOTO TPUCTPOIO /
MOPTATUBHOTO MPUCTPOIO). Y HUKHIA YaCTHHI TOJIOBHOI CTOPiHKK CHCTEMH PO3MILICHO MIKTOTpamy &
HATUCKaHHS Ha SIKUH BIAKPUBAE JOCTYM JI0 TOAATKOBOTO (QYHKI[IOHAITY.

4.2. BIIK

4.2.1. Y onomi «Kaptkm» BimoOpaxaroTbesi Bci miroui BITK KopucryBawa. Jlns koxkuoi BIIK
Kopucrysaua Bigo6paxatorbes ocHoBHI napamerpu bIIK. Hatuckanns (HaBeaeHHS Kypcopy Ta oABIMHMIMA
KJIIK / HaTHCKaHHS Ha CEHCOPHOMY €KpaHi) Ha BiAMOBiAHUHM psnok 3 miktorpamoro BIIK mo3Bonuth
KopucrtyBauy mnepelT# Ha cTOpiHKy BigoOpaxenHs netanei BIIK. OOpaBmu onumiro «KepyBaHHs
kapTkoo» B Web-Bepcii Cucremu ab0 MPOBIBIIM MO CEHCOPHOMY eKpaHy MOOLIBHOTO MPHCTPOO /
nopTaTuBHOro npuctporo KopucryBauya Bif JIIBOrO Kpar €KpaHy BIpaBO (SIKIIO 1HINI HaJalITyBaHHS
Mepexoly He BUIUIMBAIOTH 3 XapaKTEPUCTUK BIAMOBIAHOTO MOOUIBHOTO MPHUCTPOIO / MOPTATHBHOTO
npuctporo) KopucrtyBau norpanute Ha HacTynHy cTopinky aeraneil BIIK.

4.2.2. Ha uux cropinkax Cuctemu (1. 4.2.1. [loci6nuka) mis KopuctyBava gocTymHi i

- [Tepernsn neraneu BIIK;

- Pyx komrriB no BIIK;

- 3mina Ha3eu BIIK;

- ®opmysanHs Bunucku 1o bIIK;

- ®opmyBanHa minaTibkHUX pekBi3uTiB BIIK 3 moxnuBicTio X 30epertu abo mepeciaTu Taki

PEKBI3UTH;

- AxTtuBaris / TuMyacoBe 0s10KyBaHHs / po36nokyBanHs BIIK;

- 3Mmina m1o60Bux JiMiTiB o BITK;

- Otpumanns Hosoro [1IH-kony mist BITK

4.2.3. AxruBanis BIIK moctrynHa Tinbku ais HoBux BIIK, ski me He OyM aKTHBOBAaHI 1 MO0 SKHX
Cuctema BinoOpaxae cratyc: «IloTpedye akTuBarii» .
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4.2.4. TumuacoBe OsiokyBaHHs / po3onokyBanHs bBIIK no3Bonsie KopucrtyBaueBi camoCTiitHO
TUM4YacoBO OJ0KyBaTH / po36iokoByBaTH BIIK HEoOMekeHy KUIBbKICTh pas.

4.2.5. 3mina go6oBux mimitiB 1o BIIK 1go3Bojise caMoOCTiiHO 3MIHIOBATH BCTAaHOBJICHI 3a
3aMOBYYBaHHSIM BaHKOM 3HaYeHHS TAKUX JIIMITIB.

4.2.6. Orpumanns HoBoro [IIH-komy mis BIIK mnepenbadae HancwiaHHS Ha BU3HAYCHUHN
KopucryBauem (Kiienrom) B banky ®dinancosuii Homep Tenedony SMS nosimomieHns 3 HoBuMm TTIH-
konoMm g BITK.

4.2.7. ii mono BIIK B Cucremi nependadaroTh iX 000B’SI3KOBE IMiATBEPKEHHS, ITUISIXOM BBEICHHS
KopucryBadewm y BiamosiaHi mojs Ha ctopinii Cuctemu Hazgicianoro Cucrtemoro OTP kony.

4.3. PaxyHku

4.3.1. Y 6noui «Paxynkm» BigoOpaxaroThces Bei aitoui Paxynku Kiienra (KopucryBaua). J1ist KoxHOTO
PaxyHKy BimoOpakaroThCsi 10ro OCHOBHI mapameTpu. Hatuckanss (HaBeieHHS Kypcopy Ta MOIBIHHUH KITiK
/ HATHCKaHHS Ha CEHCOPHOMY €KpaHi) Ha BIANOBITHUI psAOK 3 oOpaHuM PaxyHKOM J03BOJUTH
KopuctyBauy nepelT Ha CTOpiHKY BinoOpakeHHs aeranedl Paxynky. OOpasmu omnuito «KepyBaHHs
paxyHkom» B web-Bepcii Cuctemu abo MpOBIBIIM O CEHCOPHOMY ekpaHy MoOiTbHOrO HpUCTPOrO /
opTaTuBHOro npuctporo KopucryBauya Bif JIIBOrO Kpar €KpaHy BIPaBO (SIKIIO 1HINI HaJalITyBaHHS
Nepexoay HE BUILUIMBAIOTH 3 XapaKTEPUCTHK BIAMOBIAHOTO MOOUTBHOTO MPHUCTPOIO / MOPTATUBHOTO
npuctporo) KopucTtyBau morpanuts Ha HACTYIHY CTOPIHKY JaeTaneil PaxyHky.

4.3.2. Ha nux cropiakax Cucremu (1. 4.3.1. [TociObnuka) ais KopucryBada qoctymHi ii:

- Ilepernsan neraneit PaxyHky;

- [lepernsna pyxy komrTiB o PaxyHky;

- 3MiHa cTaHAApTHOI Ha3BU PaxyHKy;

- @opMyBaHHs BUIIUCKU 110 PaxyHKY;

- VYnpasniaag SMS iHpopMyBaHHSIM IOA0 onepalliif 3a PaxyHkom.

4.3.3. Jlo kepyBaHHs PaXyHKOM HaJIe)KUTh MOXKJIMBICTh MiJKIIOYCHHS \ BIAKIIOUEHHS ToCiIyrd SMS
1H(pOpMyBaHHS.

4.3.4. Tigxmodenns \ BigkmodeHHs mociayru SMS indopmyBanus B Cucremi nepeabadaroTh ix
000B’sI3K0BE MIATBEPKEHHSI, IUISIXOM BBeleHHs KopucTyBaueM y BIANOBIIHI 0JIs Ha cTopinHii CucreMu
Hagicnanoro Cuctemoro OTP koxy.

4.4. Jleno3utu

4.4.1. YV 6noui «/lemo3utn» BimodbpaxaroThes Bei Aitoui Bxmagu Kopucrysaua. Jlna koxxHoro Brnagy
B1I00paKalOThCS MOTO OCHOBHI mapamerpu. Haruckanus (HaBeIeHHsS Kypcopy Ta TOJABIMHUN KIIK /
HATUCKaHHS Ha CEHCOPHOMY €KpaHi) Ha BIAMOBIIHUHN PSAAOK 3 00paHuM BkiagoM 103BONUTH MEepelTH Ha
nepIuii eKpad BigoOpaxkeHHs aetanerd Bxnagy. O6pasmm omiiro «KepyBatu nemo3utom» B web-Bepceii
Cucremu abo MPOBIBIIU IO CEHCOPHOMY €KpaHy MOOUIBHOrO MPUCTPOIO / MOPTATUBHOTO MPUCTPOIO
KopucryBaya Big miBOTO Kparo eKpaHy BIpaBO (SKIIO iHII HAJAIITyBaHHS MEPEXO0Jly HE BHUILIUBAIOTH 3
XapaKTepUCTUK BIAMNOBIAHOTO MOoOOITFHOTO MNpUCTpor0 / mopTatuBHOro mnpuctpor)  KopuceryBau
MOTPANuUTh Ha HACTYIHY CTOPIHKY JaeTanel Bkmany.

4.4.2. Ha nux cropinkax (1. 4.4.1. ITocibnuka) mis KopucryBada qoctymnHi:

- [Mepernsa neraneii neno3uty (Bxiany);

- [lepernsn pyxy komTiB o Bkinagnomy paxyHkys;

- 3MmiHa cTaHAapTHOI Ha3BU Aeno3uty (Bkiany);

- @opMyBaHHsI BUIIUCKH 0 BkagHOMY paxyHKYy;
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- dopMyBaHHsI TUIATDKHUX PEKBI3UTIB BKIIagHOTO paxyHKY 3 MOXJIHMBICTIO iX 30epertud ado
NepeciiaTi TaKi PeKBi3UTH;

- BinmiauTtu / BcTaHoBUTH miporoHraiito (Bxiany) (sxmio e nepenbdadeno ymoBamu [[oroBopy

0aHKIBCHKOT'O BKJIANY);

- Bukonatu moctpokoBe posipBaHHs jaeno3uty (Bkmamy) (skmo me mepemdadeHO ymMOBaMHU

JloroBopy 0aHKiBCHKOTO BKJIA/y)

- BiakputTs HOBOTrO neno3uty (po3mimieHHs Briaany).

4.4.3. CucreMa HaJla€ MOKJIMBICTh AMCTAHIIIHOTO po3minieHHs B banky nenosutiB (Bkiaais).

4.4.4. Tlinibpatu IOCTYIHI IJIs OH-TaliH po3MimeHHs aermo3ut (Bkaaan) MoKHA i 9ac BiAKPUTTS
HOBOrO jieno3uty (Bxiamy).

4.4.5. Jlnsa posmimenns aeno3uty (Bxiany) KopucrtyBauy HeoOXximHO oOpatu omiiro «Bigkputn» B
ool «Jlemo3utu» ab0 HaTUCHYTH (HA CEHCOPHOMY €KpaHi) MIKTOrpaMy « B MOOUIBHOMY 3aCTOCYHKY
Cucremu Ta obparu omiito «Bigkputu meno3ut», micis yoro KopuctyBau Oyne mepeHampaBlieHUN Ha
cropinky Cucremu oo mindopy aemnosury (Brimamy), Ha sikifi OyayTh BCTAHOBIICHI BIAMOBIIHI YMOBH
neno3uty (Bkmamy). Ha miii >ke cTopiHii OyAe IOCTymHa OILis PO3MIIICHHS BIANOBITHOTO JAEMO3UTY
(Brianmy). Tlomampmii nii amst posmimenHs aeno3uty (Bkmany) KopucryBauy HE0OXimHO 3aifiCHUTH
BIMOBIAHO /10 BKa3iBoK CucreMu.

4.4.6. Po3mimmenns HoBoro aeno3uty (Bxiany) nepenbauae HaCTyIIHE:

- BubGip nmenosury (KopucryBau OoTpuMye MOMIJIMBICTH 0OpaTH 3amporoHOBaHHW baHkoM BapiaHT
yMoB jaeno3uty (Bkiany) abo migidpatu caMocTiiiHO, BCTAHOBUBIIY 0a)KaH1 YMOBH PO3MIILIEHHS ICTIO3UTY
(Bkmamy) Taki SIK: BaiioTa, CyMma, CTPOK, MEPIOJMYHICTh BHIUIATH BiJICOTKIB, MOXKJIHMBICTH MOMOBHEHHS
neno3uty (Bkimamy), mposIoHraliii, J0CTPOKOBOT'O PO3ipBaHHs, YaCTKOBOTO 3HATTA Aeno3uty (Bxiany));

- MoxnuBicTh 03HaioMJIeHHs 13 TpoekToM JloroBopy OaHKiBCHKOTO BKIany (y €leKTpoHHIHM (hopmi)
Ta IHIIMMHA YMOBaMH po3MitieHHs1 Bkiaay, BianosigHo 10 oopanux KopucryBauem ymoB.

- Bubip PaxyHky, 3 sikoro OyayTh CIiEcaHi KOIITH JUIsi pOo3MillleHHs eno3uty (Bkuany);

- IligTBepmxeHHs o3HailomsieHHs 3 JIOBIIKOIO TTPO CUCTEMY TapaHTyBaHHS BKJIaAIB (i3UYHHUX OCI0;

- IlintBepmxenns 3rogu KopuctyBaua Ha BigkpuTTs neno3uty (Bkiamy) ta yknananus JloroBopy
0aHKIBCHKOTO BKJIay IUIAXOM HaknaaeHHs Ha Horo [Ipoctoro EIT KiienTa,

4.47. Tlicns BukoHaHHs 1UX KpokiB (m. 4.4.6. IlociOHuka), 3asBKa Ha BIAKPUTTS JCTO3UTY
(po3mimenHs Bxiany ta BigkputTs BkiagHoro paxyHky) Oyze HampaBieHa B 0aHK Ha BUKOHaHHS. [licis
BUKOHaHHsI baHKoM 3asBku BigkpuTuii aeno3ut (Bkianm) 3’sButhes B Omomi «Jlemo3utu» Ha ['on0BHIi
cropinii Cucremu. Takox KopucryBauy Oyne HampaBieHMH (E€JIE€KTPOHHOIO MOINTOK abo0 MIISXOM
3aBaHTaxeHHs1 13 Cucremu) mpumipHuk JloroBopy OaHKIBCHKOTO BKJIAAy (B €NEKTpOHHINA ¢opmi) 3
HaknaneHnM bankowm EIT.

4.4.8. Cuctema J103BOJISIE 3/TIMCHIOBATH MPOJIOBXKEHHSI CTPOKY Jiii JIoroBopy OaHKIBCHKOTO BKJIAMy (3a
nornomororo ¢yHkii «IIpononraiis» Ha BIANOBIAHIN CTOPIHII OJI0KY «Jlemo3uT»), a TaKoK TOCTPOKOBE
posipBanHs JloroBopy OaHKIBCBKOTO BKJaay (3a pgomomororo ¢yHkuii «J/loctpokoBe po3ipBaHHs
JIOTOBOPY» Ha BIAMOBIJHINA CTOpiHLI OJ0KY «Jlerno3utn»), sKIIo BiIMOBIIHI JIii TOMYyCKAIOTHCSI YMOBaMH
JloroBopy 0aHKiBCHKOTO BKIIATY.

4.4.9. Slkmo JloroBip OaHKIBCBKOTO BKJAAy Iependadae MOXIHMBICTH MpoJoHramii, To Cucrema
JT03BOJIUTH BCTAHOBUTH 200 BIJHOBUTH IPOJIOHTAIlII0, BUKOHAHHS TaKoi Mii mependavyae miaTBEpIKEHHS
OTP komom.

4.4.10.  Sxmo JloroBip OaHKIBCEKOTO BKIJIATY Iepeadavae JOCTPOKOBE po3ipBanHs, To KopuctyBau
3MO’KE€ TTOJIaTH 3asBKY Ha JOCTPOKOBE po3ipBaHHA J[0roBopy OaHKIBCHKOTO BKJIATY, siIka OyJ/le BUKOHAHA
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BIIMOBITHO 10 YMOB JloroBopy GaHKiBChKOTO BKiIany. BukoHaHHS Takoi aii mepeadadae miaTBepKeHHs
OTP xomom.

4.5. Kpeautn

4.5.1. Y 6noni «Kpeautu» BimoOpakaroThes Bei aitodi kpenutu KopucryBada. [[s KOKHOTO KpeauTy
B1IOOpaKalOThCS HOTO OCHOBHI mapamerpu. HaruckanHs (HaBeIeHHsS Kypcopy Ta TOJBIMHHN KK /
HATUCKaHHS HA CEHCOPHOMY €KpaHi) Ha BiIMOBIAHUN PSAIOK 3 0OpaHUM KPETUTOM 03BOJIUTH MEPEHTH Ha
MIePIINI eKpaH BimoOpaxeHHs netaneit kpeauty. O6papmm ommiro «KepyBatu kpeautom» B web-Bepcii
Cucremu abo MpOBIBIIM MO CEHCOPHOMY €KpaHy MOOUIBHOrO MPHUCTPOIO / MOPTATUBHOIO MPHUCTPOIO
KopucryBaya Bij J1iBOTO Kparo €KpaHy BIPaBO (SKIO 1HII HAJAIITYBaHHS MEPEXOy HE BUILUIMBAIOTH 3
XapaKTePUCTHK BIAMOBIAHOTO MOOIIEHOTO PUCTPOIO / MOPTATUBHOTO NMpUCTPor0) KopucryBay norpanuth
Ha HACTYITHY CTOPIHKY JeTanell KpeauTy.

4.5.2. Ha nux cropinkax (1. 4.5.1. ITocibuuka) ais KopucryBaua qoctymHi:

- Ileperusig neraeu Kpeaury;

- Indopmaris 11010 MIaTEKIB MO KPEAUTY;

- 3MiHa CTaHJIapPTHOI Ha3BU KPEAUTY,

- ®opmyBanHs J{oBigKH (BUMTUCKU) TIO KPEAUTY,

- ®opMmyBaHHS IUIATIKHUAX PEKBI3UTIB PaXyHKyY Ui MOTAIEHHs! KPEAUTY 3 MOMIIMBICTIO iX 30epertu
a0o mepeciaTu Taki peKBi3UTH.

4.6. Ilepeka3 KomTiB

4.6.1. Tlepeka3 xomriB y Cuctemi MoxkHa 3aiiicautu 3 posainy «llepekazmy». Ilepexig Ha po3nin
«Ilepeka3m» moxnuBuit 3 neraneit Paxynky/ neraneit kaptku (BIIK).

4.6.2. Cuctema no3Bosisie KopuctyBauy nepekasyBaTH KOLITH:

- Mix Bnacuumu Paxynkamu KopuctyBada («Mizk BJACHUMM paxXyHKaMM»);

- Ha PaxyHnku Tpetix oci6 B mexxax banky («B mexkax banky»);

- 3a pekBizutaMu PaxyHKiB (Ha KOPUCTb KIIIEHTIB 1HIIKUX OaHKIB) («3a pekBi3UTAMMUY);

- 3a peksizutramu BIIK inmoro banky («Ha kapry inmoro banky»);

- IniniroBatu nepekas 3 Bukopuctanusm BIIK inmoro bauky («3 kaptu inmoro banky»);

- IniuiroBatn nepekas 3 BukopuctanHsaMm BIIK Ha pexBizutu BIIK (B T.u. Mix BIIK kimi€eHTIB iHIINX
0aHKiB) («3 KapTH HA KAPTKY»).

4.6.3. Jlns 3nilicHeHHs nepekasiB «Mixk BJaacHUMHU paxyHkamu» KopuctyBauy HEOOX1JHO BUKOHATH
HACTYIIHI Jii:

- 3 mepeniky odpatu PaxyHnok/bIIK, 3 sikoro/3a qomoMorozo sikoi moTpiOHO MepeKka3aTy KOIITH;

- 3 mepeniky oopatu PaxyHnok/bIIK, Ha sikuii/Ha peKBI3UTH sIKOT TOTPIOHO MepeKa3aTy KOIITH,;

- BBectu cymy nepekasy, sika HOBUHHA OyTH OUIBIIOO 3a HYJb (Y BIATIOBIIHIN BaJIOTI);

- Haruchnytu (HaBeneHHs Kypcopy Ta MOABIMHUN KIIIK / HaTUCKAaHHS HAa CEHCOPHOMY €KpaHi) Ha
nikrorpamy «IIpomoBxutu;

- Ha nacrynniit cropinui Cuctema BigoOpa3uTh eTali nepekasy;

- Ilicng HaTuckaHHS (HaBEeIEHHS Kypcopy Ta MOJBIWHUM KIIIK / HATUCKaHHSA Ha CEHCOPHOMY €KpaHi)
Ha nikTorpamy «IIpogoBxutn» nepekas Oyie BAKOHAHO;

- Ha mnacrynniii cropinui CucreMu BUKOHAHUHM mepeka3 Oyne 3ampOIOHOBAHO MEPETBOPUTH B
[11a00H.

4.6.4. Ina 3niiicHenHs nepekasiB « B mexxax banky» KopucrtyBauy HeoOXiHO BUKOHATH HACTYITHI JTii:

- 3 mepeniky ooparu Paxyrnok / BIIK, 3 sikoro moTpiOHO mepekasaTu KOIITH,
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- Bectu Paxynok Ha sxwuii / BITK Ha pekBi3uTH SIKOT TOTPiOHO MepeKa3aTu KOIITH,

- BBectu cymy nepekasy, sika TOBHHHA OYTH OUIBIIO0 32 HYJb (y BIAMOBITHIN BAIIOTI);

- 3amoBHUTH TOJE «IPU3HAYCHHS IUIATEXY», sIKE€ MOBHHHO BiIOBIJATH 3MICTY omeparii Ta Moxe
MICTUTH OyKBM KHPWIWI, JAaTUHUI, IH(PH, CUMBOIM. MaKcHMalbHa KUIBKICTh CHMBOJIIB IOJIS
«rpu3HaueHHs Twiatexy» - 160. 3a 3amMoBUyBaHHS 1MOJie «IPU3HAYCHHS IUIATEXKy» aBTO3alIOBHEHE 3
MOXJIMBICTIO 3MiHW/onoBHeHHS: «Ilepekas Ha paxyHOK No [11by;

- Hatucnytu «IIponosxxut», niaTBepAxKyroun BeeaeH1 KopuctyBauem nasi;

- Ha nactynmaomy expani Cuctema BioOpa3uTh ieTaji nepeKasy;

- Omneparis miareepkyerbes BBeAeHHIM OTP koxy. Y Bumanky BBenenss HenpaBuiibHoro OTP xony
KopuctyBauy y Cuctemi BioOpaxaeThCsl BiIOBIIHA TOMHIIKA Ta Oy/1e HaJIaHO 1€ /1Bl JOAATKOBI CIIpOOH
BBeaeHHs OTP kony;

- ¥ pasi HenpasuibHOro BBeaeHHS KopuctyBayem OTP xony Tpu pas3u mocriib, BAKOHAHHS Oleparii
Oy/ie IpUITUHEHO;

- IIpu ycnimHomy 3aBepiueHHi KopuctyBauy BitoOpa)kaeTbcsi pe3ysibTaT BUKOHAHOI olepartii;

- V BumajgKky BUHHKHEHHsS MOMWJIOK y XOJlI BUKOHAHHS MeEpeBIpoK omepaiii, Oyae BigoOpaxeHo
BIJIMOBIAHY MOMMUJIKY (HEIOCTaTHBO KOIITIB/ HE 3HAICHO BiAMpaBHUKA/OTpUMYyBaya B T.11) Ta BiIOyAeTbCA
MOBEPHEHHS Ha CTOPiHKY CHCcTeMH 3 SKOi B1I0yBa€ThCA 1HILIIOBAaHHS OMepalii.

4.6.5. lna 3aiiicHenHs nepekasiB «3a pexkBizuTamm» KopuctyBady HEOOXiJHO BUKOHATH HACTYIIHI
ii:

- 3 mepemniky ooparu Paxynok / BIIK, 3 skoro moTpiOHO mepeka3aTy KOIITH;

- Bectu Ne Paxynky orpumyBaua B ¢popmari IBAN;

- Beectu I1Ib orpumyBaua, sike KpiM KUPUIUII MOK€ MICTUTH OYKBH JIaTUHUIIECIO, U PH, TPOOLT,
nankw, nedic, kpanky. Hazpa orpumyBada He MOke IlepeBUILLyBaTH 38 CUMBOJIIB;

- Beectu PH OKIIIT @O (10 cumBomniB) / InenTudikaniiHuii Ko 0pUANIHOI 0c00u (8 CHUMBOIIB)
OTpUMYyBaua,

- BBectu cymy nepekasy, ska MOBHHHA OyTH OUIBIIONO 32 HYJIb;

- 3anOBHUTH NMPU3HAYEHHS IUIATEXKY, SIKE MOBHHHO BIANOBIIATH 3MICTY OIepalii Ta MOKE€ MICTUTU
OyKBM KUPWIULI, JIaTUHULI, LUPpU, cUMBoOIM. MakcumanbHa KUIbKICTH cuMBoJiB: 160. Ilone
aBTO3aMIOBHEHE 3 MOXKJIMBICTIO 3MiHM/onoBHEHHS: «llepeka3 Ha paxyHOk Ne »;

- Hatucuytu «IIpomoBxxutny», MATBEPKYIOYN BBEICH] JIaHI;

- Ha nactynnomy expani Cuctema BigoOpa3uTh JieTali nepekasy,;

- Omnepanis miarBepkyeTrbes BBeaeHHAM OTP komy. ¥V Bunanky BBeneHHst HeBipHOoro OTP kony
KopucryBauy BiioOpaxkaeTbcs BiAMOBIIHA MOMUJIKA Ta Oye HaJaHO Ie AB1 AOJATKOBI CIIpOOU BBEACHHS
OTP xony. Ilpu HeycmimHOMy BBeneHHI Ha TpeTiit crnpo6i OTP konxy, BUKOHaHHsS omeparii Oyze
MIPUITMHEHO,

- Ilpu ycnimnomy BBeneHHi OTP kony KopucrtyBauy BinoOpaxkaeTbes pe3yibTaT BUKOHAHOT Olepartii;

- ¥V Bunaznky, sxmo KopucryBauem OyayTh BBesieH1 pekBi3uTu PaxyHKy ofepKyBaya (BJIacHOTO, 1HILIOT
ocobu), BigkpuToro B baHKy, TO Taka omeparis (3a yMOBH KOPEKTHOCTI BCIX BBEIEHHUX JaHUX) Oyne
YCIIIIIHO BUKOHAaHA, KOMICiifHa BUHAropo/a 3a Takuil nepekas Oyje BiANOBIAaTH KOMICiiiHIi BUHAropoi
3a mepekas «3a peKBi3UTaMu», a He nepekasy «B mexax banky»;

- V BUMagKy BUHUKHEHHS NMOMMUJIOK Yy XOJ1 BUKOHAaHHS MEpeBIpOK omeparii, Oyae BinoOpakeHO
BIJIMIOBITHY MOMMJIKY (HEIOCTATHBO KOIITIB/ HE 3HAI/IEHO BiNpaBHUKA/OTpUMyBaya B T.1) Ta BiZI0Oy1eThCs
MOBEPHEHHS Ha CTOPiHKY CHCTeMH, 3 SKOi BIIOYBA€ThHCS 1HILIIOBAHHS ONepali.

4.6.6. Ilicnsa migTBepmKeHHs nepekasy («Mix BrmacHuMM», «B mexax Banky», «3 pekBizutamm» ),
Cucrema Bigo6paxkae KopucryBauy nosiomieHHs: «Baia omnepaiiisi Ha onpalfoBaHH1», 1[0 O3HaYae, 110
omepariis BianpasieHa B bank Ha BukoHaHHs. KopucryBau mMoxe mobGauuTu craTyc omepaiii B icTopii
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omepamiii po3ainy «Moi omepamii». Ilepekasu, ycmimHo BuKOHaHI bankoMm OyayTh MaTH cTaryc
«Ycnimnoy, BiaxmieHi bankom — craryc «Heycnimno». Ilepekasu, siki e He BUKoHaHi bankoMm OyayTh
MaTH ctaryc «Odikye 0OpoOKm».

4.6.7. Ins 3niiicuenns nepekasiB «Ha kaprty inmoro banky» KopucryBady HeoOXiTHO BHKOHATH
HACTYMHI Jii:

- 3 nmepeniky oopatu BIIK, 3 sikoi moTpiOHO mepeka3aT KOIITH;

- Beectu CVV kona o6panoi BIIK;

- Beectu Homep BIIK orpumyBsaua (16 mudp);

- BBecrtu cymy nepekasy, ska MoBHHHA OyTH OUIBLIOKO 32 HYJIb;

- Harucnytu «IIpogoBkuTuy», MiATBEpKYIOUN BBEACHI JIaHi;

- BBectu orpumanuii 6-tu 3HaUHKN KO MiATBepLKeHHs. SKkiio miarBepkenns 3dsecure mo BIIK He
nepeabdayeHo 6ankomM-eMiTeHTOM Takoi BIIK, To BUKOHY€ThCS MiaATBEpKEHHS (BBEICHHS BKa3aHOTO KOTY)
0e3 BIIKpUTTsI OKpeMoi web-CTOpiHKH, SKIIO0 TiependaueHo, TO BIAKPUETHCS OKpeMa wWeb-CTOpiHKa;

- IligTBEepaMTH BBEIECHUN KOS,

- Kowmicis 3a 3aificHeHHS Iepekas3y Bi1oOpaxaeTbes mepe OCTAaTOYHUM MiATBEPAKEHHSIM BUKOHAHHS
nepekasy;

- ¥V pa3i npaBUIIbHOTO BBE/ICHHS BUIIIEBKA3aHUX JAHUX Ta JOTPUMaHHS BCTaHOBJIEHUX JiMiTiB 1o BIIK,
3 SIKO1 3AIMCHIOETHCS MIepeKa3 KOIITIB, Oneparis Oy1e BUKOHAHO B PEXKHUMI «OH-TAH».

4.6.8. lns 3aiiicHeHHs mepeka3iB «3 kaptu inmoro Banky» KopucryBauy HEOOXiIHO BHKOHATH
HACTYTHI [ii:

- Bectu Homep BIIK Bignpasuuka (16 mudp);

- BBectu Tepmin nii BIIK BinnpaBauka B popmari MM/PP; ne MM — aBorudpoBuii HOMep MicsIs,
Bix 1 mo 12; PP — aBi octanni uudpu poky aii BIIK;

- Beectu CVV/CVC kon BIIK BinnpaBHuKa;

3 nepeniky obparu BIIK, Ha siky moTpiOHO nepeka3zaTH KOUITH;
BBectu cymy nepekasy, sika MOBMHHA OyTH OUIBIIONO 32 HYJIb;

- Hatucuytu «IIpomoBxxutny», MATBEPKYIOYN BBEICH] JIaHI;

- BBectu orpumanuii 6-tv 3HaYHUHN KO MiATBEpKEeHHS. SKio niarBeppkeHHs 3dsecure o BIIK we
nependadeHo 6ankoM-emiTeHTOM Takoi BITK, To BUKOHYyeThCs miITBEpAKEHHS (BBEICHHS BKa3aHOTO KOJTY )
0e3 BIAKPUTTS OKPEMOi Web-CTOpPIHKH, SKILO epeadadeHo, TO BIAKPUETbCS OKpemMa web-CTOpiHKa,

- IlinTBepauTH BBEIEHUH KOJI;

- Kowmicis 3a 31iiicHeHHs niepeka3y Bi1oOpakaeTbes Mepes] OCTATOUHUM MiATBEPKEHHSIM BUKOHAHHS
nepeKasy.

- ¥V pa3i npaBUIIbHOTO BBE/IEHHS BUIIIEBKAa3aHUX JaHUX Ta JOTPUMaHHs BCTaHOBJIEHUX JiMiTiB 1o BIIK,
3 AKO1 3/11MCHIOETHCS NIepeKa3 KOIITIB, ornepallis Oy/ie BAKOHAHO B PEKUMI «OH-JIAHH.

4.6.9. Jlns omepartiii 3 kapTkamu iHmX O0aHKiB KoprcTtyBau Mojke BUKOPUCTATH (DYHKITIIO 3/TIHCHEHHS
nepekasy «3 KapTu Ha KapTKy», /uid yoro KopucryBady noTpiOHO BUKOHATH HACTYIIHI Jii:

- Bsectu Homep BIIK Bignpasnuka (16 uudp);

- Bectu tepmin nii BIIK Bianmpasauka B popmati MM/PP; ne MM — nBorudpoBuilt Homep micsis,
Bix 1 mo 12; PP — aBi octanni mudpu poky aii BIIK;

- Beectu CVV/CVC kon BIIK BignpaBHuka,

3 nepeniky obparu BIIK, Ha siky moTpiOHO nepeka3zaTH KOIITH;

Brectu cymy nepekasy, sixka moBUHHA OYTH OUTBIIOO 32 HYJIb;

Harucuytu «I1pogoBxuTiy, miaTBepHKYIOUH BBEACH] daHi;
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- BBectu orpumanuii 6-Tv 3HaYHUHN KO miATBepKeHHA. SKio miareepkenHs 3dsecure mo BIIK we
nepeabaueHo 6ankom-eMiTeHTOM Takoi BIIK, To BUKOHY€ThCS MiATBepAKEHHS (BBEICHHS BKa3aHOTO KOY)
0e3 BIAKPUTTS OKPEMOi Web-CTOpIHKH, SKIIO mepeadadeHo, TO BIIKPUEThCS OKpeMa web-CTopiHKa,

- IlinTBepauTH BBEIEHUH KOI;

- Kowmicis 3a 3aificHeHHS TIepeka3y BiI0OpaxaeTbes Mepel OCTATOYHUM MiATBEPIKEHHSIM BHKOHAHHS
nepekasy,

- 'V pa3i npaBUIILHOTO BBEICHHS BUIIIEBKA3aHUX JIaHUX Ta JOTPUMAaHHS BCTaHOBJICHUX JiMITIB 1o BITK,
3 SIKOT 3/IIHCHIOETHCS TIEPEKa3 KOIITIB, orepallis 0y/ie BAKOHAHO B PEKUMI «OH-JIalH.

4.7. Ilnarexi

4.7.1. Oynkuis Cucremun B Posmimi «[lnmarexi» Moxke OyTu Bukopucrana KopucryBadeM st
3MIACHEHHS TUIaTeXiB (NepeKasiB KOMITIB) JJIsl CIUIATH KOMYHAJIBHUX IOCIYT, TONOBHEHHS PaxyHKIB
MOOUTBHHX OIEpaTopiB, oneparopiB TeiedaueHHs Ta [HTEpHEeTY, /U CIUIaTH IHIIMX MOCIYT. Y po3Aaiii
Cucremu «Ilnarexi» HOCTYnHHIA HACTYTHUI TIepeltik HagaBadiB mociuyr (binepis):

- MoOinbHul 3B’ 130K Ta TeaehOHis;

- Iurepner;

- KomynanbHi nociyru;

- OxopoHa;

- Tpaucnopr;

- TenebaucHHS;

- Tenedonis;

- MoOinsHHI 3B'I30K;

- CrpaxyBaHHS,

- EnexTpoHHI KBUTKH,

- Juctpulyuis.

4.7.2. Ilepenik (1. 4.7.1. [TociOHuKa) MO’Ke 3MIHIOBATHCh Y 3B 53Ky 31 3MiHAMHU B HaJjaBayiB MOCIYT. Y
TaKMX BUMAAKaX 3MiHU 110 1boro [TociOHMKa He € 000B’SI3KOBUMH, a OHOBJICHUH Tiepenik binepiB Ta BuaiB
MoCJIyT BimoOpaxaeThes 6e3mnocepeinbo y Cucremi.

4.7.3. Jlns BukoHanHs miaTexy y Po3aum «ILirarexi» Kopucrysady morpioHO:

- ObOparu binepa Ha KOPUCTh SIKOTO MOTPIOHO 3pOoOMTH IUIATDK. bigepa MokHa 00paTd NUIAXOM
TIOIIYKY 3a CJIOBaMH B Ha3Bl, 3a KaTeropieto (Hamp., MOOUIbHHI 3B’ 130K, TeeOaueHHs TOIIIO), 32 PETIOHOM;

- s o6panoro binepa Cucremoro BiioOpaskaroThCs 1ois, siki HeoOXiaHo 3anoBHUTH KopucTtyBauy;

3 nepeniky obpaTtu Paxynok/BIIK 3 sikux BinOyeThCsl CIUCAHHS KOIITIB A7l BUKOHAHHS IIATEXY,
Hatucnytu kHonky «IIpogoBxxutny;

- Cucrema Bi1I0Opa3HTh 3arajbHy CyMy IUIaTEXY, AKa CKIAJAEThCS 3 CYMY IIJIaTeXy Ta KOMICIi,

[TinTBEpIMTH BUKOHAHHS IJIATEXKY HATHCKAHHIM KHOTKH «[IpooBKuTIHY;

- Beectu OTP xox miaTBepKEHHSI BUKOHAHHS OTIepaIlii;

- Ilicna Beegennss OTP KopuctyBau moske oOpatu HactymHi ommii: «[lepernssayTu aeraini omneparii»
a00 «3aBepunuTY,

- Jns okpemux ycmimuux [InatexiB Cuctema Hagae moxuuBicth KopuctyBauy ctBoputu [labmon
BiJIMOBIAHOI Omepariii 3a JOMOMOror oniii «30epertu sk madIon».

4.7.4. B po3aini Cucremun «Moi omeparii» KopuctyBau Moxke NeperyisHyTH Tepeslik BUKOHAHUX
IJIATEXKIB 13 3a3HAUYEHHSM JeTajei Mo KOXKHOMY TaTexy. [ momryky mMoxHa BHKOPUCTATH (DITIbTD,
BHOpaTH HEOOXIIHI oreparrii 3a mepioj/nary, 3a ix crarycom. B nbomy x pozaim Cucremu Kopucrtysau
MOJKE€ TIEPETJISIHYTH CTaTyCH TUIATEXKIB.
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4.8. TloBTOpHE BUKOHAHHS TJIaTeXKYy/NepeKasy

4.8.1. Cucrema 103BOJIsI€ TTOBTOPHO BUKOHATH IUIATIXK / IepeKas, 3a yMOBH, 110 BiH:

- panime OyB yCHiITHO BUKOHAHUH,

- HE BUKOHYBABC 3 3acTocyBaHHAM pekBi3uTiB BIIK.

4.8.2. ]lnst mOBTOPHOTO BUKOHAHHS IUIaTeXy/mepeka3y KopucryBauy moTpioHO:

- mepelitu B po3ain Cucremu «Moi onepartii», B yacTuH1 «DiHAHCOBI» 3HAWTH MOTPIOHUH IATIK /
nepekas Ta oOpaTH Ol (HATUCHYBIIW Ha MiKTOorpamy) « €». ¥ npomy Bunaaky Cucrema BigoOpa3uTh
KopucryBauy cTopinky aeraneil miarexy / nepexkasy, Ha sKiil TOCTyITHe BHECEHHS 3MiH;

- V pasi BicyTHOCTI NOTpeOM BHOCHUTH 3MiHH, KopucTyBau MmMiATBEp/KYE BUKOHAHHS ILIATEXKY /
nepekasy,

- Ilicnsa BBenenns KopuctyBauem OTP koxy (sikiio migrBepakeHss 3a gonomororo OTP nepenbauene
BIJINIOBITHOO omepanieio) KopuctyBau miaTBepKye MOBTOPHE BUKOHAHHS TUIATEXKY / IEpeKasy;

- ¥ pasi ycmimHoro 3aBepuieHHs onepaiii Cucrema BinoOpaxkae KopuctyBady pe3ynbTaT BUKOHAHHS
Ta omnuii: «CtBoputu mabiaony, «Ilepernsnytu nerani oneparii».

4.9. Illa6s0Hu

4.9.1. OynkuioHanbHi MOXIUBOCTI CHucTeMu 3a0e3MeuYyl0Th MOXKIMBICTh MOBTOPHOTO 1HILIFOBAHHS
KopucTtyBayem BUKOHAHHS YCIIIIHUX MepeKasi/miaTekiB 03 MOBTOPHOTO BBEACHHS HEOOXIIHUX IS 1X
BUKOHaHHsI pekBi3uTiB (CucTeMa aBTOMATHYHO 3araM STOBYE BIANOBIAHY iH(OpMAIIIO) TUIIXOM
ctBopeHHs [1labnony.

4.9.2. Ilepernsanytu crBopeni Illa6monn KopucryBay moxknHa B po3aini Cucremu «Moi mabmoHm»
(moctymHe 3 60KoBOro MeH0 y Web-sepcii Cuctemu / y MoOisibHOMY 3acTOCYHKY CHCTEMH TOCTYITHHUN Ha
l'onoBwili cropinmi Cucremu, a Takox B po3aim «llmarexi» HmwkHbOro MeHro Cucremu). Takox
KopuctyBau mosxe nepeiitu B po3ain Cuctemu «Moi mabiaoHu» 3 Aetaneld BIAMOBIIHUX IOCIYT.

4.9.3. Hosuii [llabnon KopuctyBau Moke CTBOPUTH BUKOpHCTaBIIM onuito «/lomatu mabiaon» abdo
LUIIXOM HaTUCKaHHS (HaBeIEHHS Kypcopy Ta MOJABIMHUN KJIIK / HATUCKAHHS HA CEHCOPHOMY €KpaHi) Ha
nikrorpamy + B po3aui Cucremu «Moi m1abioHu».

4.9.4. BukoHatu Tuiatix/mepexas BinnmoBimHo 10 meBHoro llabmoHy MOXHa NUISXOM HAaTHCKAHHS
(HaBelleHHS Kypcopy Ta MOJBIHHWI KK / HATHCKaHHS Ha CEHCOPHOMY eKpaHi) Ha mikTorpamy C'.
BukonanHg marexy Moke norpeOyBatu minTBep/pkeHHS OTP komom, SKIIO IIbOrO BUMAararoTh
HayamTyBaHHA CHCTEMH.

4.9.5. llInaxoM HaTHCKaHHSA (HAaBEJEHHS Kypcopy Ta MOJBIMHMH KIIK / HATUCKaHHS Ha CEHCOPHOMY

€KpaHi) Ha MIKTorpaMy 2 260 XM IPOBE/IEHHS 10 CEHCOPHOMY €KpaHi CIIpaBa HaJIiBO (y MOOLIBHOMY
3actocyHKy Cuctemun) KopucryBau Moxe:

- BHeCTH Ta 30epertd 3MiHHM B maliao0H (y MOOLIBHOMY 3acTOCyHKY CHCTEMH - HAaTHCKaHHS Ha
CEHCOPHOMY €KpaHi Ha IIKTorpamy ~);

- cKomitoBaTH 11a0J10H (y MOOITBHOMY 3acTOCYHKY CHCTEMH - HAaTHCKaHHS HAa CEHCOPHOMY €KpaHi Ha
nikrorpamy M );

- BUJAJIUTH 1A0J0H (y MOOUIBHOMY 3acTOCYHKY CHCTEMH - HATHCKaHHS Ha CEHCOPHOMY €KpaHi Ha
HiKTOrpamy m ).

4.10.Inpopmauiiinuii 6,10k
4.10.1. V¥ Inpopmariitnomy 6soui Cuctemu po3MillieHa AOBIKOBa iH(opMarllis:
- ®oto KopucryBaua ( BctaHoBI0€eThCsl KoprcTyBaueM caMoOCTIIHO);
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Hara octanasoro Bxony no Cucremu;

Kypcu Bamor ( kymiBii / mpoaaxy, kypc HBY, kypcu st onepaiiii mo BITK);
- Hosunu banky;

«Sk Hac 3HalTHY» (aapecu BiaiieHb 1 OankoMaTiB baHky);
Konrakru (Tenedonu i aapeca i KOHTAKTYy 3 bankom);

- TloBigomiieHHs, K1 3a0€3MeUyI0Th MOXKJIMBICTh HAITMCAHHS TIOBiJOMJICHb B baHk.

4.10.2. Y web-Bepcii Cucremu IHdopmariiiinuii 610K po3MIlICHO B JiBOMYy OOKOBOMY MeHO. J{is
nepexoy B el 6J0K B MOOUTbHOMY 3acTocyHKY Cuctemu, Ha ['oyoBHIN cropinii CucteMu HE0OXiaHO
BHU3Y CTOPIHKM HaTHCHYTH (HATHCKAaHHS Ha CEHCOPHOMY €KpaHi) Ha MIKTOrpamy @, abo mpoBecTH Mo
CEHCOPHOMY €KpaHi 3J1iBa HaIpaBo.

4.11.MMpodias KopucryBaua

4.11.1. Insa nepexoxny B mpodins KopuctyBaua HeoOXilHO HATUCHYTHU (LILUIIXOM HaBEICHHS Kypcopy
Ta MOABIMHOrO KIIIKY / HATUCKAHHS Ha CEHCOPHOMY €KpaHi) Ha mikrorpamy ‘@ y web-sepcii Cucremu, Ta
HATHCHYTHU (HATUCKAHHS HA CEHCOPHOMY €KpaHi) Ha MIKTOrpamy © s MOOUTBHOMY 3acTOCYHKY CHCTEMH.

4.11.2. Y Ilpodini KopucryBaua po3mileHi HaCTyIHi OJIOKH:

- Agarap Kopucrysaua;

- IIIb KopucryBaua;

- Jlorin Cucremu KopucryBaua;

- dinancoBwuit Homep Tenedony Kopucrypaua;

- e-mail Kopucrypaua;

- omis 3miau [apomro g0 Cucremuy;

- BCTAHOBJICHHS 010METPUYHOI i1eHTHDIKAIIT (TUIBKHU JUTS MOOUTBHOTO 3aCTOCYHKY ).

4.11.3. 3a nonomororo Cucremu y npodini Kopucrysada KopuctyBadeBi 7ocTyHI HaCTyIHI (yHKIIIi:

- BcranoBneHHs / 3MiHM aBarapy IIJISIXOM 3aBaHTaXCHHA BIAMOBIIHOTO 300pa)KeHHS 3
KoM toTepa/MoOIBHOTO MPUCTPOIO/IOpTaTUBHOTO pucTporo Kopucrysaua;

- BeranoBnennss / 3minm e-mail KopucryBaua. Ils omepamiss nepenbaudae migTBepKSHHS
KopucryBauem BcraHOoBieHOro e-mail (LuisxoM OTpHMaHHS BiIIOBIIHOTO €JIEKTPOHHOTO IIHCTA 3
BKa31BKaMH JIJIsl HOTO MiATBEPHKEHHS);

- 3wminy [Tapomto no Cucremu;

- Bcranonenns / BikiodeHHs OGioMeTpudHOI ineHTHdiKali yn/abo PIN (ckopodyeHoro maposiro) Ha
Bx1 B Cucremy (y sikocti [Tapomnto 1o Cucremn). L oniiist 1ocTymHa TUIBKH ISl MOOUIBHOTO 3aCTOCYHKY
CucremMu Ta 3aJIeKUTh BIJl TEXHIYHUX MOXKJIUBOCTEH MOOUTBHOTO MPHUCTPOIO/TIOPTATUBHOTO MPHUCTPOIO
KopucryBaya, i Moke BKIOYaTH B cebe sk imeHtu@ikariro 3a BigoutkoMm mnamsis (TouchlD), Tak i
posmizHaBaHHs 3a oOmmyusm (FacelD). Jlns Bukopucranus miei ommii Cuctemu, Ha MoOOiITBHOMY
npuctpoi/mopratuBHoMy mnpuctpoi Kopucrysaua BiamoBiguuii cepsic (TouchID, FacelD) noBunen
HOiATPUMYBATHCh (SK BIAMOBITHUM IPHCTPOEM, TaK 1 OINEPALifHOIO CHUCTEMOIO NPHUCTPOI) 1 OyTH
aKTMBOBAaHUM B HAJAIITYBAaHHIX BiJIOBITHOTO MPUCTPOIO.



