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YxpaiHncbKa Bepcist

English version

PO31JI 1. 3AI'AJIBHI ITIOJIOKEHHA / SECTION 1. GENERAL PROVISIONS

I'JIABA 1. HOHATTS TA BUBHAYEHHSA / CHAPTER 1. TERMS AND DEFINITIONS

1.1. TIloHSATTS Ta BUSHAYCHHS, IO BXKUBAIOTHCS Y
TekcTi mux [IpaBui HajaHHA KOMIUIEKCHHX
0aHKIBCBPKHX TIOCHYT MOPUAWNYHUM ocobaM Ta
¢biznyHIM 0cobaM-TiAIpHEMIISIM B AT
«KPEAOBAHK» (napami - IIpaBuna), noroBopax
Opo  HAagaHHS  TOCHYT, SIKi  yKIaJaroThCS
BiamoBimHO a0 [IpaBui Ta/abo momaTkax M0 TaKHUX
JIOroBOpiB  Ta/abo  goxatkax go  llpaswui,
BXKMBAIOTHCS y 3HAYCHHI, HAJAHOMY IM Yy IbOMY
po3mini  IlpaBun, sKmo iHOmIE TIpAMO  HE
nepeabadeHo B iHmmx po3ainax [IpaBun Ta/abo
JOTOBOpax Mpo HAaAaHHS MOCYT, SIKi YKJIaAal0ThCs
BiamoBimHO 1m0 IlpaBmi, Ta/abo momaTkax o
[TpaBui.

1.1. The terms and definitions used in the text of
these Terms and conditions for provision of
comprehensive banking services to legal entities
and sole proprietors AT JSC «KKREDOBANK»
(hereinafter the «Terms»), the service
agreements entered into pursuant to the Terms
and/or the annexes to such agreements and/or the
annexes to the Terms, shall have the meanings
given to them in this Section of the Terms unless
otherwise expressly provided in other sections of
the Terms and/or in the service agreements
entered into pursuant to the Terms and/or in the
annexes to the Terms.

3a3HavyeHi HM)KYe IOHATTS Ta BHU3HAUYEHHS
BKMBAIOTHCS B HACTYIIHUX 3HAYCHHAX:

The terms and definitions below shall be used
in the following meanings:

AOOHEHTCbKHIi HOMEP - CYKYITHICTh IH(PPOBHUX
3HaKiB JUIs Mo3HaueHHs (ineHTudikaiii) KiHIeBOro

obonmagnanus Kmienta-®OIl  abo [epxarens
Kopmoparusroi BIIK (Mo6inpHOTO TIpHCTPOIO) B
TeJIeKOMYHIKaIliiHii Mepexi omepaTopa

TenekoMyHikaniid, mo Hagae Kimienty-®OII abo

Subscriber Number means a set of digits used to
designate (identify) the Client—SP’s terminal
equipment or the Corporate BPC Holder’s
(Mobile Device) terminal equipment in the
telecommunications network of the
telecommunications operator providing mobile

I[eg?xaTeJno ,K opmoparuroi  BIIK  nocaryru communication services to the Client—SP or the
MODUIBHOTO 3B A3KY. Corporate BPC Holder.
Apapiiinmii  nmapoab — 3HaueHHs (HaG6ip | Emergency Password means the value

cuMBOIIiB), moBimomieHe bankom Kiienty 3a
3BEPHEHHSIM OCTaHHBOTO, HEOOXIIHE JUIS MOYaTKy
npouenypu BigHoBiIeHHS Ocobuctoro podo4oro
KJIIOUa.

(characters string) communicated by the Bank to
the Client at the Client’s request, required to
commence the procedure for restoring the
Personal Working Key.

ABTeHTudikanis Konrakr-nenTpom -
mpoleypa YCTaHOBJICHHS Ta MiATBEPIKEHHS
ocobu Kirienra Ta/abo YnoBHoBaxeHOT 0co0H (B T.
4. Jlepxarens, KopucryBaua, [liqmucysaya) npu
3BepHEHHI OCTaHHBOTO(-i) 0 baHky Ha TenedoH
KoHTtakT-leHTpy, sKa 3IIHCHIOETBCS IUITXOM
3BipKM TepcoHanbHMX gaHux KiieHra abo
YnoBHOBaxkeHOI 0coOu, BkIOUeHUX A0 BIIJ,
JaHuM  (BIZIOMOCTSIM), IO  IOBIIOMJISIOTHCS
YnoBHOBaxkeHOO 0c000r0 abo Kirienrom 0co0i,
ska Big baHKy 3IilicHIOE KOMYHIKaIio 3
YnoBHOBaxkeHOI o0co0oro abo KiieHtom 3a
HOMEPOM tenedony KoHTakT-11IeHTpYy.
Aprtentudikamis  Konrakr-ieatpom  KiienTta
BBKAETHCS TAKOIO, 10 BijOynacs (yCHIIIHOM) Y
BHIIAJIKY, SKIIO OTPUMaHI B X0O/[i KOMYHIKaIIii JaHi
(BimomocTi) Bix VYmoBHOBaxeHOI ocoOu abo
KitienTa BiIOBiat0Th JaHUM (BiIOMOCTSIM) III0/I0
Krnienta, wnassaum B BIIJI. VYV pas3i skiio
ABtentudikaniss KoHTakT-IIleHTpoM HeycITilHa
(ue BinOynacs), To baHk mae npaBo HE MPOBOIUTH
HacTynHy ABTeHTH(]iKanito KoHTakT-eHTpoM
BiamosigHoro Kiienta Ta/abo YmnoBHOBa)keHOI
ocobu 10 MOMeHTy minTBepmkeHHs KiieHTOM

Contact Centre Authentication means the
procedure for establishing and confirming the
identity of the Client and/or the Authorised
Person (including the Holder, User, or Signatory)
when such person contacts the Bank’s Contact
Centre by telephone, carried out by verifying the
Client’s or Authorised Person’s personal data
included in the Personal Data Databases against
the data (information) provided by the Authorised
Person or the Client to the Bank representative
communicating with the Authorised Person or the
Client via the Contact Centre telephone number.
Authentication of the Client by the Contact
Centre shall be deemed completed (successful) if
the data (information) obtained during the
communication matches the data (information)
regarding the Client held in the Personal Data
Databases. If Contact Centre Authentication is
unsuccessful (has not occurred), the Bank shall be
entitled not to perform further Contact Centre
Authentication of the relevant Client and/or
Authorised Person until the Client and/or
Authorised Person confirms to the Bank the
required data (and, where necessary, also
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Ta/ab0 YTOBHOBaXEHOI 0C000I0 HEOOXiTHUX
nannx baHkoBI (32 HEOOXITHOCTI TaKOX HPOWUTH
MpoLeAYPY BepHudikaliii) Ipu 0COOUCTOMY BI3UTI
Ha BijnineHHi banky Ta/abo iHmmM criocoboMm, 1o
BCTaHOBJIeHUH y baHKy.

undergoes a verification procedure) during a
personal visit to a Bank local office and/or in any
other manner established by the Bank.

ABrenTudikanis B Cucremi — mporenypa
YCTaHOBJCHHS Ta MiATBEP/UKCHHS 3aco0amu
Cucremu ocobu Kopucrysaua Tta/abo miii, 3roj
tomo Kopucrysaua B Crctemi HUISIXOM TIEpeBipKU
mocToBipHOCTI JloriHa, maposs, IHIIUX MaHWX,
Bimomux KopuctyBady, 3aCTOCYBaHHS TpeIMETa,
SIKAM BOJIOJIIE Kopucrysauy, TOIIIO.
Aprentudikamis B Cucremi BUKOHYETHCS IS
HajanHs Joctyny KopuceryBauy nmo Cucremu
(Bxomy B Cucremy) Ta/ab0 31MCHEHHS HUM il B
Cucremi.

Authentication in the System means the
procedure for establishing and confirming, by
means of the System, the identity of the User
and/or the User’s actions, consents, etc. in the
System by verifying the correctness of the Login,
password, other data known to the User, the use
of an item possessed by the User, and/or other
means. Authentication in the System is carried
out to provide the User with access to the System
(log-in) and/or to enable the User to perform
actions in the System.

ABTenTH(dikanisa B Cuctemi oHIalH-0aHKIHTY
«KPEJJOBAHK» — nporeaypa yCTaHOBJICHHS Ta
miaTBep/pkeHHss ocoom KopuceryBaua Cucrtemu
onnaitn-0ankiary «KPEJIOBAHK» 3acobamu
Cucremn ounaiiH-Oankiary  «KPEJOBAHK»
nuxoM TiepeBipku goctosipHocTi [ITH-komy mo
Cucremn onnaiiH-Oankiary «KPEJIOBAHK»,
[Tocunenoro aposs, OloMeTpUIHOT
aBTeHTH(]IKaI1 ToIo. ABTeHTH(DIiKAaIlsM B CHucTeMi
onnaitH-0ankinry «KPEJJOBAHK» Kopucrysaua
BUKOHYETBCS ISl HafaHHs noctymy a0 CucteMu
OHJIaliH-OaHKIHTY «KPEJJOBAHK» Ta/abo
3niicHeHHs orepariit B CucreMi OHIIaiH-O0aHKIHTY
«KPEJIOBAHK)».

Authentication in «<KREDOBANK» Online
Banking System means the procedure for
establishing and confirming the identity of the
User of «KREDOBANK» Online Banking
System by means of «kKREDOBANK» Online
Banking System by verifying the correctness of
the PIN code for «KREDOBANK» Online
Banking System, the Enhanced Password,
biometric authentication, etc. Authentication of
the User in «KKREDOBANK» Online Banking
System is carried out to provide access to
«KREDOBANK» Online Banking System
and/or to perform transactions in
«KREDOBANK» Online Banking System.

ABrenTHdikanis  Croponnboro HIIII -
nporeaypa — miaTBepmkeHHs ~— bankom  abo
3ady4eHuM BaHKOM TEXHOJOTiYHHM OIEpaTOpOM
HaJIeXKHOCTI, ifeHTH(iKamii Ta MTOBHOBa)KEHB
Croponnboro HIIII momo HamaHHS BiAMOBIIHOT
HedinancoBoi miaTixkHOI TOCIYTH — [UIIXOM
BUKOPHCTaHHS KBajidikoBaHOro ceprudikara
BIIKpUTOTO OaHKIHTYy Ta TIEpEBIpKU BimoMocCTeH
npo Takoro Croponneoro HIIIT y Peecrtpi
IaTKHOI  iHQPACTPYKTYpH  BIAMOBITHO O
3aKOHOJABCTBA.

Authentication of a Third-Party PSP means the
procedure whereby the Bank or a technology
operator engaged by Bank, confirms the status,
identity, and authorisation of a Third-Party PSP
to provide the relevant Non-Financial Payment
Service by using a qualified open banking
certificate and verifying information regarding
such Third-Party PSP in the Register of Payment
Infrastructure in accordance with Legislation.

ABTenTHdikauiini 1ani — gani (Bci pazom ado ix
JacTuHa), siki Hajexath Kiienrosi (Kopucrypauy)
1 sKI MOXYTh BHKOPHCTOBYBATUCH [UII HOTO
aBTeHTH(]iKanii B Cuctemi OHJaHH-OAHKIHTY
«KPEJIOBAHK» a6o mis aBTeHTu(ikamii #Horo
niti B Cucremi onnaiiH-0ankinry « KPEJJOBAHK)Y.
Ho Ttakmx panux Kiienta (KopucryBaua)
ganexarb: [IIH-kox mo Cucremn oHIIANH-
oankinry «KPEJIOBAHK», ITocunenuiit nmapoiib,
nHazgicnani KiientoBi (KopucryBauy) OTP mns
aBTOpH3allii TOMIO.

Authentication Data means data (all together or
part thereof) belonging to the Client (User) that
may be used to authenticate the Client (User) in
«KREDOBANK» Online Banking System or to
authenticate the Client’s (User’s) actions in
«KREDOBANK» Online Banking System. Such
data include: the PIN code for kKREDOBANK»»
Online Banking System, the Enhanced Password,
OTPs sent to the Client (User) for authorisation,
ete.

ABtopm3anis B Cucremi — mnporeaypa
MiATBEP/DKCHHST BU3HAYCHUX [iH (3roau Ha Iii)
Kinienra (KopucryBaua) B Cuctemi, sika B MeXax
Aptrertudikamii B Cucremi (mcis BXOmxy
KopucryBaua B Cucremy) nepeadayae

Authorisation in the System means the
procedure for confirming specified actions
(consent to actions) of the Client (User) in the
System which, within Authentication in the
System (after the User logs in to the System),
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3actocyBanHs1 Kopuctysauem EIT (OgHockmagosa
aBTOpM3auisi), abo 3actocyBanHs EIl Ta
OnnopazoBoro komy 49u EIl i miaTBepmKeHHS 3
BUKOpUCTaHHSAM MoOinbHOrO aBTeHTH]IKaTopa
(JIBockiamoBa aBTopu3aitis).

involves the User using the Electronic Signature
(Single-Factor Authorisation) or using the
Electronic Signature together with a OTP, or the
Electronic Signature and confirmation using a
Mobile Authenticator (Two-Factor
Authorisation).

ABtopu3anisa no BIIK - orpumanHs m03BOIY
BiJNOBITHOTO y4acHHKa MiKHapOJHOI MIaTixHOT
CUCTEeMH  Ha  TMpoOBeAeHHS  omepamii 3
Bukopuctansm BIIK.

Authorisation for the BPC means obtaining
permission from the relevant participant of the
International Payment System to perform a
transaction using the BPC.

Anpecna jgocraBka - gocrtaBka BIIK, 1o
3IIACHIOETBCST 3ac00aMM TOILITOBOTO 3B’SI3KY
pamkax cmiBnpaui banky 3 ToBapuctBom 3

0OMEKEHOI0 simnosinanerictio  «HOBA | [jmited Liability Company «NOVA POSHTA»
[IOMITA»  3a  Brasanoto  KnaientoM-@OIL | 4 the address specified by the Client—SP.
aJIpecoro.

Address Delivery means delivery of the BPC
carried out by postal services within the
framework of the Bank’s cooperation with

AKTMBHM - KOWITH, y TOMY YHCIi €JIEKTPOHHI
rpoli, iHIIe MaifHO, MaHOBI Ta HEMa{HOBI TIPaBa.

Assets means funds, including electronic money,
other property, and property and non-property
rights.

Axkuent Bkjaay B Cucremi onjaiiH-O0aHKIiHTY

«KPEJOBAHK» — enekTpoHHMH NpaBOYMH
banky B Cucremi OHJIaH-OaHKIHTY
«KPEJIOBAHK», SIKUM bauk MOTOKY€E

yknaneHHss 3 KiieHtom noroBopy OaHKiBCHKOTO
BKJIay BinnoiaHo 1o Odepru Briaay B Cucremi
onnaitH-0ankinTy «KPEJJOBAHKY.

Deposit Acceptance in «KREDOBANK»
Online Banking System means an electronic
legal act of the Bank in «<KREDOBANK» Online
Banking System by which the Bank agrees to
enter into a bank deposit agreement with the
Client pursuant to the Deposit Offer in
«KREDOBANK» Online Banking System.

AJTOpUTM BH3HA4YeHHH JIMITY KpeAWTyBaHHS
(AJIrOpuT™M) — CYKYIHICTH IapaMeTpiB (oOcsr Ta
nepioguanicte Hamxomkens Ha [loTounnmit
paxyHOK sl KpeOuTyBaHHs, BHUI TapugHOro
MakeTy, KpeJAUTHA iCTOPis Ta iHINI YHHHHWKH SKi
JO3BOJIIIOTECSL  OLHUTH  KPEIUTOCIPOMOXKHICTD
Kiienta-®OII), 3a sxumum bank Bu3Hayae Ta
BcranoBmoe Kimienty-@OIl nmimMiT KpeauTyBaHHS
[Totounoro Paxynky, BinnosigHo o nux [IpaBw,
BH/I banky Ta 3akoHOAaBCTBA.

Credit Limit Determination Algorithm
(Algorithm) means a set of parameters (the
amount and frequency of Incoming Funds to the
Current Account for lending, the Tariff Package
type, credit history, and other factors enabling
assessment of the Client—SP’s creditworthiness)
based on which the Bank determines and sets the
Crediting Limit for the Client—SP’s Current
Account pursuant to these Terms, the Bank’s
internal regulatory documents, and Legislation.

Barartocroponnst yrona CRS - 6araroctoponHs
yroJia KOMIIETCHTHUX OPTaHiB PO aBTOMATUYHUIH
oOMiH iHdopMartiero Tpo GpiHAHCOBI PaxyHKH Bij
29.10.2014 p., ykianeHa BiOIOBITHO IO CTArTi 6
KonBeHwii mnpo B3aeMHy  aJMiHICTpaTHBHY
JIOTIOMOTY B TIOZIATKOBHX CIIPaBaXx.

CRS Multilateral Agreement means the
multilateral competent authority agreement on
automatic exchange of financial account
information dated 29 October 2014, concluded
pursuant to Article 6 of the Convention on Mutual
Administrative Assistance in Tax Matters.

ba3zoBuii aBTopusamilinuii Jimit — g000BHIt
JMMIT Ha 3OifiCHEHHs omepauiii 3a J0IOMOrolo
BIIK, BcranoBnenuit bankom mpu odopmiieHHI
BIIK.

Base Authorisation Limit means the daily limit
for transactions using the BPC set by the Bank
upon issuance of the BPC.

baunk -
«KPEJIOBAHK)».

AkuioHepHe TOBapUCTBO

Bank means Joint Stock

«KREDOBANK Y.

Company

BankiBcbka mocayra — mociyra, o HaJla€ThCs
BankoM BifnoBiiHO 10 JIOroBOpY MOCIYT.

Banking Service means a service provided by
the Bank under a Services Agreement.

BankiBcbkuii 1eHp — pobounii neHp baHky, y
saKkuid baHk 31ilicHIOE 00CITyTOBYBaHHS KITI€HTIB Ta
y sIKOMY BcTaHOBJIeHHH OnepamniiHuii yac.

Banking Day means a working day of the Bank
during which the Bank provides customer service
and during which Operating Time is established.

Bankomar — crnemiani3oBaHMH —eJNEKTPOHHUHN
MEXaHI3M I caMooOCITyroByBaHHs JlepkaTens
BIIK 3a omeparrisiMi 1010 OJIep’KaHHs KOIITIB Y

ATM means a specialised electronic self-service
device for the BPC Holder to perform
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TOTIBKOBIH (opMi, ofaepkaHHs iHPOpMALii 1010
crany PaxyHKy, a Tako)X BHKOHAaHHS iHIIHX
oTeparii 3TiTHO 3 (hyHKIIOHATEHUMHA
MO>KJIMBOCTSIMH LILOTO MEXaHi3My.

transactions  involving cash  withdrawal,
obtaining information on the Account status, and
performing other transactions subject to the
functionality of such device.

Bi3Hec-kapTka — eNeKTPOHHMI TUIATIKHUH 3aci0
(BHI TNATDKHOTO 1HCTPYMEHTY) Vy  BHIVIAAIL
€MITOBaHOI B YCTaHOBJIIEHOMY 3aKOHOJAaBCTBOM
nopsinky BIIK, mo npusHaueHa s 37iHCHEHHS
MIaTHKHAX omeparii, OB’ A3aHUX i3
MiIpUEMHUITBKOIO  mistibHICTIO  KimienTa-DOLIl,
CIIpOIIyE 00JTiK (hiHaHCIB, TIO3BOJISIE
KOHTPOJIIOBATH PYyX KOLITIB, a TAKOXK MPOBEACHHS
IHIITIX OTIEPAITii.

Business Card means an electronic payment
instrument (type of payment instrument) in the
form of a BPC issued in accordance with
Legislation, intended for payment transactions
related to the Client—SP’s business activity,
facilitating  financial accounting, enabling
monitoring of cash flows, and performing other
transactions.

BizHec-mopTaJj — nporpamuuii komrieke «bizaec-
nopTam», SKui NpU3HAUYEHUH i1 OoOMiHy
iHpopMali€ro, ¢dopmyBaHHA ~ Ta oOMiHy
EnextporrnMu moxymeHTamu MiK baHkom Ta
KrmieaTamm, mo € [OpUIUYHAUMH oOco0aMu —
pe3uneHTaMn YKpaiHH Ta sKi KOPUCTYIOTbCS a0o
MalOTh ~ Hamip  KOPHCTYBaTHCS  OKPEMHMH
nmocmyramMu banky. bi3Hec-mopTanm € omHUM 3
CYKYIHOCTI MpPOTrpaMHUX KOMIUIEKCIB, CEpBICiB,
0o0’eqnanux bankoMm minm HazBoro KredoBank
Business.

Business Portal means the «Business Portal»
software suite designed for exchanging
information and creating/exchanging Electronic
Documents between the Bank and Clients that are
legal entities resident in Ukraine and that use or
intend to use certain Bank services. The Business
Portal is one of the software suites and services
unified by the Bank under the name KredoBank
Business.

BnoxyBannsa BIIK - 3Mmina crarycy BIIK, ska
YHEMOJIMBIIOE  3IIMCHEHHA  omepamid 3
BukopuctanHsm 1€l  BIIK 3 mpoBemeHHM
Asropuzanii mo BIIK. bnoxyBanns BIIK He
MEepeniKoKae 3IIMCHEHHIO 3 BHKOPHUCTAHHSIM
BIIK Tux omepariiii, siki MOKYTbh IPOBOAUTHCS O€3
Apropuzanii mo BIIK. BnokyBanHs moxe Oytu
noctiiHuM  abo TUM4YacoBUM. Y  BUNAJKY
nocrifinoro brnokysanns BITK Bukopucranss ii B
MOJAJbIIOMY € HEMOXJIUBAM. Y  BUNAIKY
TUMYAcoBOro BroKyBaHHSA € MOXJIMBICTH 3HSTTS
BIIK 3 brnokyBanus [lepkarenemM IUIIXOM
3BepHEHHs B KOHTaKT-TIEHTD.

BPC Blocking means a change of the BPC status
that makes it impossible to perform transactions
using such BPC with BPC Authorisation. BPC
Blocking does not prevent transactions using the
BPC that may be performed without BPC
Authorisation. Blocking may be permanent or
temporary. In the event of permanent blocking,
further use of the BPC is impossible. In the event
of temporary blocking, the Holder may unblock
the BPC by contacting the Contact Centre.

BiiokyBaHHsl KOWUTIB — TMMYacoBEe 3MEHIICHHS
Jlimity Butpar BIIK Ha Kopnoparushiii
O0aHKIBCHKIM  MIATDXHIA ~ KapTHi HA  CyMy
3niicHeHnx 3a gomomoroto BIIK omepamii, Ha
CyMH KOMicCii Ta/abo Ha iHIII CyMH, BH3HAuYeHi
Tapudamu. BiiokyBaHHS KOIITIB 3A1MCHIOETHCS JI0
MOMEHTY (AaKTHYHOTO CIHCaHHS KOINTIB 3
[Totounoro paxynky 3 BIIK.

Funds Blocking means a temporary reduction of
the BPC Spending Limit on the Corporate BPC
by the amount of transactions performed using
the BPC, the amount of fees and/or other amounts
specified in the Tariffs. Funds Blocking applies
until the funds are actually debited from the
Current Account linked to the BPC.

BIIJI — iMeHOBaHa CYKYIHICTh YIOPSIKOBAHHMX
NEPCOHANBHUX JaHUX (i3MYHMX 0ci0, 110
00poOmsitoTbess baHkoM B eneKTpoHHIH ¢opmi
Ta/abo y Gopmi KapTOTeK NEPCOHAIBHUX JIaHUX
BIJIIIOBIAHO 10 3aKOHOJABCTBA.

PDD (Personal Data Databases) means the
named collection of structured personal data
relating to individuals, processed by the Bank in
electronic form and/or in the form of personal
data records pursuant to Legislation.

BamotHuii puHok Ykpainm a6o BPY - me
CYKYIHICTh  BIJHOCMH y cdepi  TOpriBii
BaJIIOTHUMH [IHHOCTSMHU B YKpaiHi:

- MK Cy0’€KTaMH BaJIOTHOTO PUHKY YKpaiHu
(maui - cy0’eKTH PUHKY);

- MDK cy0’ekTaMM pHHKY Ta IX KII€HTaMH
(yxirouatour 6aHKU-HEPE3HICHTH);

- MK ¢y0’ekTamu puHKY 1 HBY, a Takox mixk HBY

Ukraine Foreign Exchange Market or UFXM
means the aggregate of relationships in the field
of trading in currency valuables in Ukraine:

- between participants of the foreign exchange
market of Ukraine (the «Market Participants»);

- between Market Participants and their clients
(including non-resident banks); and




1 MOTr0 KJIIEHTaMH.

- between Market Participants and the NBU, as
well as between the NBU and its clients.

Bepudikanis Kiienra - 3axoau, 1m0 BXXUBAIOTHCS
bankoM 3 MeTow TepeBipKd (TATBEPHKCHHS)
HaJICKHOCTI  BIAMOBIAHIN 0c00i  OTpUMaHMX
bankom ineHTH(IKAMIHHAIX JaHUX Ta/a00 3 METOIO
MiATBEP/DKCHHS  JaHUX, [0 JAl0Th 3MOTY
BCTAaHOBUTHU KiHIEBHX OeHe(illiapHUX BIACHHKIB
Y iX Bi[ICYTHICTb.

Client Verification means measures taken by the
Bank to verify (confirm) that the identification
data obtained by the Bank belong to the relevant
person and/or to confirm data enabling
identification of the ultimate beneficial owner(s)
or confirmation of their absence.

Bunucka — inpopmariist y muChbMOBIi (Taneposiit
abo eleKTpoHHiH) dopMi, IO HagaeTbess baHkoM
Knienty, y skidi BimoOpakeHo cTaH PaxyHKy
KitienTa Ta/abo mpoBeneHi 0 HHOMY OIEepaIlii.

Statement means information in written (paper
or electronic) form provided by the Bank to the
Client, reflecting the status of the Client’s
Account and/or transactions performed on such
Account.

Bunucka no BIIK - indopmanis y nucbMoBiit
(mamepoBiii  abo eleKTpoHHIN  dopmi), IO
HajgaeThess bankom KitienTy, y sikii BimoOpaxeHO
snificaeni omepamii no BIIK, odopmieniit go
[Totounoro paxynky 3 BIIK, ta cymy komriB, B
MeXax SKOI MOXYTh 3IIHCHIOBATHCS ILIATEeXi 3a
[ToTrounum paxyukom 3 BIIK 3a monomororo nanoi
BIIK (meBukopucrany dactury JliMiTy BUTpaT Ha
BIIK).

BPC Statement means information in written
(paper or electronic) form provided by the Bank
to the Client, reflecting transactions performed
using the BPC linked to the Current Account with
BPC and the amount of funds within which
payments may be made from the Current Account
with BPC using such BPC (the unused part of the
BPC Spending Limit).

Binkpurnii 0aHKiHT  —  BperyJbOBaHUU
3aKOHOJABCTBOM CTPYKTYpOBaHWI 1 Oe3nedyHuit
oOMiH manumu Mix bankom Ta Croponnim HIIII,
0  3OIHCHIOETBCS ~ depe3  CIIelialli3oBaHi
iHTEepdeiicu, BUKIIOUHO 3a 3roaor KiieHTa Ta B
MeKax Bu3HaueHoro HuM loctyny no ITotrounoro
paxyHKy Kiieata-®OII, 3 MeTor0 HagaHHSI TAKOMY
Knienty-®OI1 HedinancoBuX MIaTiKHAX TOCIYT.

Open Banking means the structured and secure
exchange of data between the Bank and a Third-
Party PSP, as regulated by Legislation, conducted
through dedicated interfaces solely with the
Client's consent and within the scope of the
Access to the Client-SP's Current Account
designated by such Client-SP, for the purpose of
providing Non-Financial Payment Services to
such Client-SP.

BinkpuTnii k104 - 1aHi, 1110 BUKOPUCTOBYIOTHCS
JUTSL T ITBEP/DKEeHHS EeKTpOHHOTO MiANHCy;

Public Key means data used to verify (confirm)
an Electronic Signature.

Binkputuii ka4 Yaockonasenoro EII gas
Cucremu — mapamerp KpunrorpadidyHoro
AITOPUTMY,  SIKUA  BUKOPUCTOBYETHCS IS
nepeBipku Y nockonanenoro EIT mis Cucrtemu,
noctynHuit banky.

Public Key of the Advanced ES for the System
means a parameter of a cryptographic algorithm
used to verify the Advanced ES for the System,
accessible to the Bank.

BipTyaasnuii akTuB - HemarepianbHe 0J1aro, 1o
€ 00’€KTOM IMBUIPHHX IMpaB, Ma€ BapTiCTh Ta
BUpaXXEHE CYKYITHICTIO JaHUX B EJEKTPOHHIH
hopmi (30Kpema, ane HE BUKJIIOYHO
KPUITOBAIIOTH, KpHUIITOrpadivyHi aKTHBU, TOIIO).
IcHyBaHHS Ta 000OpPOTO3AATHICTH BIPTYaIHHOTO
aKTHBY 3a0€3MeUYyEThCS CUCTEMOIO 3a0e3reueHHs

000pOTy BIpTyalbHUX aKTUBIB. BipTyanbHuii
aKTHB MOXKE IIOCBI[UyBaTH MaiHOBI TMpaBa,
30KpeMa TMpaBa BHMOTHM Ha IHIN 00 €KTH

LMBIJIbHUX TIPAB.

Virtual Asset means an intangible good that is an
object of civil rights, has value, and is expressed
as a set of data in electronic form (including,
without limitation, crypto-assets, cryptographic
assets, etc.). The existence and transferability
(circulation) of a Virtual Asset is ensured by the
virtual asset circulation support system. A Virtual
Asset may certify proprietary rights, including
rights of claim to other objects of civil rights.

Brpara ®inancoBoro Homepa Tejaedony —
HEMOKJIMBICTh 3JilicHeHHs: KilieHTOM KOHTPOJIIO
3a MOOUTbHUM NPUCTPOEM, Y TOMY YHCII, aje He

BUKIIFOYHO, BHACIIJOK JIi TpeTiX 0cid, y Tomy
YUCIT BHACJTIIOK HEIPaBOMIPHOIO
3aBOJIOIHHS/KOPUCTYBAaHHS  TPEThOIO  0CO0O0I0

MoOiIBHUM  IPUCTPOEM, HEAOAJIOCTI  camoro

Loss of the Financial Phone Number means the
inability of the Client to control the Mobile
Device, including (without limitation) as a result
of actions of third parties, including unlawful
possession/use of the Mobile Device by a third
party, the Client’s own negligence, termination
by the telecommunications operator of mobile
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KitienTa, MIPUITHHEHHS OIepaTopoM
TeNEeKOMYHIKalliii HaJaHHS IMOCIYr MOOIIFHOTO
3B’ s13ky KitieHTy TOTMII0.

communication services to the Client, etc.

I'enepauis  (Ileperenepanisiy  OcoducToro
Po6oYOro Kjaw4a — TPOIEC CTBOPCHHS HOBOTO
Ocobuctoro pobodoro Kimova Y IOCKOHAICHOTO
EIl nns Cuctemu IlignucyBaya.

Generation (Re-generation) of the Personal
Working Key means the process of creating a
new Personal Working Key of the Advanced ES
for the System for the Signatory.

JleGeToBO — KpeauTHA cXeMa 00CIyroByBaHHS
[Motounoro paxynky 3 BIIK - cxema, ska
niepeadayae 3mivicHerds Kimiearom ([epxarenem)
IIATOKHUX omepariii 3 BukopuctanHsMm BIIK B
Me)Kax 3aJIMIIKy KOIUTIiB, SKi OOJIKOBYIOTbCS Ha
fioro Ilotoynomy paxyHky, a B pa3i ix
HEZOCTaTHOCTI abo BIACYTHOCTI - 3a pPaxyHOK
HajaHoro baHKOM Kpeauty.

Debit-Credit servicing scheme for a Current
Account with a BPC means a scheme providing
that the Client (Holder) performs payment
transactions using a BPC within the balance
recorded on its Current Account, and if such
balance is insufficient or absent — at the expense
of credit disbursed by the Bank.

JeGetoBa cxema odcayropyBanusi Ilorounoro
paxynky 3 BIIK - cxema, ska mnepembavae
snificnenHs Kmienrtom ([epkatenem) miaTiKHHX
omepariii 3 BuxopuctanHsM bIIK B wmexax
3aJUIIKY KOIITIiB, SIKi OOJIKOBYIOTHCSI Ha MOTO
[Torounomy paxysky 3 BIIK.

Debit servicing scheme for a Current Account
with a BPC means a scheme providing that the
Client (Holder) performs payment transactions
using a BPC within the balance recorded on its
Current Account with a BPC.

Hepxkatenr  kopmopatuBHoi  BIIK  aGo
Jepxarenb — Kitient abo YroBHOBaXkeHa 0co0a,
10 Ha 3aKOHHHUX ITiicTaBax Bukopucrosye bIIK.

Corporate BPC Holder or Holder means the
Client or an Authorised Person who lawfully uses
a BPC.

Junamiyna  koHBeptamisi abo Dynamic
currency conversion - MeTOJ OIUIaTH TOBapiB i
MOCIYT/3HATTA  TOTIBKH, SKHHA  mepenbavae
MOJKITUBICTh BUOOPY B TOUII 3MIHCHEHHS Omepartii
BHIy BAallfOTH, BIAMIHHOI BiJ] BaJIOTH KpaiHU
3MIACHEHHS omepalii, IS OIUlaTh TOBapiB 1
MOCITYT/3HSATTS TOTIBKH.

Dynamic Currency Conversion (DCC) means
a method of paying for goods and services and/or
withdrawing cash that provides the possibility, at
the point of transaction, to choose a currency
different from the currency of the country where
the transaction is performed, for paying for goods
and services and/or withdrawing cash.

Jo6oBuii aimiT — BuzHaueHa Tapudamu banky
KUIBKICTB oOrmepaiiii Ta/abo cyMa omepamid 3
BukopuctanHsM BIIK mnporsrom go0um, 110
BCTaHOBITIOETHCS 3 METOIO YHUKHEHHS (DiHAHCOBHX
BTpaT 4Yepe3 HecaHKIioHoBaHe (0e3 3roau uu
no3Bony Kitienra) Bukopucranss bBIIK.

Daily Limit means the number of transactions
and/or the amount of transactions using a BPC
during a 24-hour period as determined by the
Bank’s Tariffs, established in order to avoid
financial losses due to unauthorised (without the
Client’s consent or permission) use of a BPC.

HJoctyn no paxyHky — 3abe3nedeHa bankom
BIAMOBIAHO 110 3aKOHOJABCTBA MOXKIIMBICTH
CTOpOHHBOTO HIIII OTPUMYBAaTH yepes
creriaizoBaHi iHTepdeticn BHU3HAYECHUH
KimieatomMm-®OIl  obcsar  indopmamii 11010
[Morounoro paxynky Kiienra-®OI1 Ta/abo camoro
Kimienta-®OI1 BUKIIOYHO HA IMIICTaBi, B MEXax 1
MPOTSIroM CTPOKY Aii 3roau Takoro Kmienra-®OI1
3 wMerow HajganHs Homy Croponnim HIIIT
HedinancoBuX MmIaTi>KHAX TOCIYT.

Access to the Account means the possibility,
provided by the Bank in accordance with the
Legislation, for a Third-Party PSP to access,
through dedicated interfaces, the scope of
information relating to the Client-SP's Current
Account and/or the Client-SP specified by the
Client-SP, solely on the basis of, within the scope
of, and for the duration of such Client's consent,
for the purpose of providing Non-Financial
Payment Services to such Client-SP by the Third-
Party PSP.

JApobaenHs - mTydHe TICHHS 3arajibHOI CyMH
BaJIIOTHOI omepailii, Mo nepeadadae oJHOYACHY
HasBHICTh TAKUX O3HAK:

- BaJIOTHI omeparii 3IIHCHIOIOTBCS  OJIHIEIO
0c00010;
- BaIOTHI omepauii mnoB’s3aHi MK co0010

OJTHUMU KOHTPAreHTaMHU, MiJICTaBaMH (JIOTOBOPOM,
KOHTPAKTOM, YTOJOIO, IHIMUM JTOKYMEHTOM, IO

Splitting (Structuring) means artificial division
of the total amount of a foreign currency
transaction, which requires simultaneous
presence of the following features:

- foreign currency transactions are carried out by
one person;




3aCTOCOBYETBCS B~ MDKHAPOIHIM MpakTHLi Ta
MOXE YBaKaTHCS JOTOBOPOM), TPH3HAYCHHSIM
BaJTIOTHOI OTIepaIlii;

- KOXHa BAJIOTHA OIepamisi 3AiHCHIOETbCA Ha
CyMYy, L0 € MEHIIOIO, HiJK PO3MIip (B €KBiBaJICHTI 3a
oQiIiifHIM KypcoM TPHUBHI 10 iHO3EMHHX BaIiOT,
ycTaHoBieHnM HarioHamsHUM OaHKOM Ha JaTy
3NIMCHEHHS orepailii), nependaueHuii crarrero 20
3akony Ykpainu «[Ipo 3amoGiranss Ta NpoTUAIIO
Jeraimizarii (BiAMHBAHHIO) JOXOIIB, OIEPKAHHMX
3JI0YMHHUM [UIAXOM, (iHAHCYBaHHIO TEPOPHU3MY
Ta (iHAHCYBaHHIO  PO3MOBCIOJLKCHHS  30poi
MacoBoro 3HuileHHs» Big 06.12.2019 Ne 361-IX;
- BQJIIOTHI omeparlii 34iiiCHIOIOTECS HE MEHIIIE,
HDK TPH pa3W Ha KaJleHAApHUI TWXKIEHb Ta/abo
JIECSATH pa3iB Ha KaJICHIAPHUH MiCSIIIb;

- 3araJibHa CyMa BQJIIOTHUX OIepamii 3a
KJICHJAPHUM TWXKJIEHb IEPEBUIIYE IBOKPATHUI
po3mip Ta/abo 3a KaJICHOApHUH MicAllb —
BOCBMHUKpAaTHHH po3Mmip (B eKBiBaJieHTI 3a
oinifHIM KypcoM TPHUBHI JJO iHO3EMHHUX BaIIIOT,
ycTaHOBJICHUM HallioHanbHUM OaHKOM Ha JaTy
3MiACHEHHS oreparlii), mependoadeHuii crarrero 20
3akony Ykpainu «lIpo 3amobiranHs ta mpoTuiiro
serajizaiii (BiIMUBaHHIO) JOXOJIB, OJCPIKaHUX
3MOYMHHUM IIIISIXOM, (PiHAHCYBAaHHIO TEPOPHU3IMY
Ta (iHAHCYBaHHIO PO3MOBCIOJLKEHHS  30poi
MacoBoro 3uumeHss» Big 06.12.2019 Ne 361-IX.

- foreign currency transactions are linked by the
same counterparties, grounds (agreement,
contract, arrangement, other document used in
international practice and which may be
considered a contract), and the purpose of the
foreign currency transaction;

- each foreign currency transaction is performed
for an amount below the threshold (in UAH
equivalent at the official UAH-to-foreign-
currency exchange rate set by the National Bank
of Ukraine on the date of the transaction)
provided for in Article 20 of the Law of Ukraine
«On  Prevention and Counteraction to
Legalisation (Laundering) of the Proceeds of
Crime, Financing of Terrorism and Financing of
Proliferation of Weapons of Mass Destruction»
No. 361-IX dated 06.12.2019;

- foreign currency transactions are carried out at
least three times per calendar week and/or ten
times per calendar month;

- the total amount of foreign currency
transactions per calendar week exceeds two times
the threshold and/or per calendar month exceeds
eight times the threshold (in UAH equivalent at
the official exchange rate set by the National
Bank of Ukraine on the date of the transaction)
provided in Article 20 of the Law of Ukraine «On
Prevention and Counteraction to Legalisation
(Laundering) of the Proceeds of Crime,
Financing of Terrorism and Financing of
Proliferation of Weapons of Mass Destruction»
No. 361-1X dated 06.12.2019.

Horoip nocayr — norosip banky i Kiienra mpo
orpuMaHHs KiieHTOM Ta/abo TpeThoo 0co00k0 Yn
TpeTiMu ocobamu baHKIBCHKMX TIOCITYT HA yMOBax,
Bu3HadeHux B [lpaBmnax, Tapudax, a Takox B
nignucanux bankom 1 Kiientom CraHaapTHUX
(hopMax TOKYMEHTIB.

Services Agreement means an agreement
between the Bank and the Client for receipt by the
Client and/or by a third person or third persons of
Banking Services on the terms set out in the
Terms, the Tariffs, and the Standard Document
Forms signed by the Bank and the Client.

HonatkoBa BIIK — BIIK, mo Bunaetbes KimienTy
ab0 VYmnoBHOBaxkeHIl 0c00l1 HOHATKOBO 1O BXKE
Bunanoi (nepmroi) BIIK no mporo x Ilorounoro

PaxyHKy.

Additional BPC means a BPC issued to the
Client or an Authorised Person in addition to the
already issued (first) BPC for the same Current
Account.

Joxatok MoOUIBHMX IUIaTEeXKiB — MPOrpaMHUI
3acib Google Pay, Apple Pay, Mi Pay, Swatch Pay
abo Garmin Pay, mo mnepexbadae ¥oro
BcraHoBieHHs: Kiientom (/lepkarternem) Ha cBiit
MoOinpHuii  TpUCTpii Ta NpU3HAYEHUH IS
3MIACHEHHS IJIATDKHUX OIEpallii 3a J0IMOMOTOH
CepBicy MOOLITBHUX TUTATEXKIB 3TiHO 3 TPaBHIIAMHU
Mastercard International Incorporated.

Mobile Payments Application means a software
tool (Google Pay, Apple Pay, Mi Pay, Swatch
Pay or Garmin Pay) that is installed by the Client
(Holder) on his/her Mobile Device and is
intended for performing payment transactions
using the Mobile Payments Service in accordance
with the rules of Mastercard International
Incorporated.

Enexrponnnii nokyment a6o EJl — moxymenr,
iHpOpMaIlil0 B SKOMY TOJAaHO B EJIEKTPOHHIH
¢opMi, MmO BKIOYaE HEOOXiTHI PEKBI3HUTH.
EnextpoHHHMi AOKyMEHT MOXe OYTH CTBOPEHO,
nepenaHo, 30epeskeHo, 00poOIeHO 1 MepeTBOPEHO
y  Bi3yaneHy ¢opmy momanna.  Ilepemix

Electronic Document (ED) means a document
in which information is presented in electronic
form and which includes the required details. An
Electronic  Document may be created,
transmitted, stored, processed and converted into
a visual form. The list of Electronic Documents
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EnexTpoHHHX NOKYMEHTIB, OOMIH SIKUMH MOKE
3OiHCHIOBAaTUCS 13 BHKOpUCTaHHSAM Cucremu,
MICTHTBCSI B JoKyMmeHTamii mo Cucremu, 10
po3miniena Ha IHTepHeT-cTOpiHUi Banky. ¥V pasi
po30iKHOCTEH MiX JOKyMeHTamieo a0 Cucremu
ta IlpaBunamu mon0 EneKTpoHHUX JTOKYMEHTIB,
OOMIH  SIKUMM  MOXE  37iiicHIOBaTHCA 13
BukopucTaHHs M  CHCTeMH,  3aCTOCOBYIOTHCS
BianoBiaHi ymoBH [IpaBu.

that may be exchanged using the System is
contained in the System documentation published
on the Bank’s Website. In case of discrepancies
between the System documentation and the
Terms regarding Electronic Documents that may
be exchanged using the System, the relevant
provisions of the Terms shall apply.

EnexTponnuii po3paxyHKOBHH AOKYMeHT a0o
EPJ - [IlnatikHa iHCTpYKUis y BHIJIAL
EnextpoHHOro moKyMeHTa, Ha MiAcTaBi sKOl
3MIHCHIOIOTHCS OaHKIBCBHKI IIATHKHI OTTepartii.

Electronic Settlement Document (ESD) means
a Payment Instruction in the form of an Electronic
Document on the basis of which bank payment
transactions are performed.

Enexrponnunii minnuc ado EIl — emexkrponHi
JaHi, sSKi JOJAIOThCS O IHIIMX EJICKTPOHHUX
JaHux abo JIOTiYHO 3 HHUMH IIOB’SI3YIOTBCS 1
BHKOPHUCTOBYIOThCA llinmucyBauem sk miamme. Y
mpaBoBimHOcHHaX ~— Mk~ CropoHamm,  sIKi
BUHUKAIOTh Ha mijacraBi nux IlpaBun moxke
BUKOpUCTOBYBaTuCs Y aockoHanenuil EIl gns
Cucremu, Y nockonanennit EIl 3 kBamidikoBaHUM
ceprudikarom abo Kpamigikosanuii EII.

Electronic Signature (ES) means electronic data
that is added to other electronic data or logically
associated with it and used by a Signatory as a
signature. In legal relations between the Parties
arising under these Terms, the following may be
used: an Advanced ES for the System, an
Advanced ES with a qualified certificate, or a
Qualified ES.

€MA - VYkpaincbka MiKOaHKIBCbKa acoliiarfis
YIICHIB IIATHKHUX cucTeM «E€EMAY (ko €JIPTIOY
30401000), sxa e BmacamkomM EMA Anti Fraud
Hub (AFH), BomominbiieM 0a3u NepCOHATBHUX
nannx «Exchange-online» Tta indopmarii mpo
kopuctyBauiB EMA Anti Fraud Hub (AFH).

EMA means the Ukrainian Interbank Association
of Members of Payment Systems «EMA»
(EDRPOU code 30401000), which is the owner
of EMA Anti Fraud Hub (AFH), and the
controller of the personal data database
«Exchange-online» and information about users
of EMA Anti Fraud Hub (AFH).

3a0/0k0BaHi KOIITH - CyMa KOWITIB Ha
[Norounomy paxynky 3 BIIK, momo sikoi 3nilicHeHO
bnokyBanns komriB. 3abJoKoBaHi KOIITH 3a
omeparissmu 3 BIIK, sxi (omepamii) Oymu
mpoBeneHi A0 buokyBamns BIIK, mimisraoTs
000B’SI3KOBOMY CIHMCAHHIO 3 [[0TOYHOTO paxyHKY
3 BIIK i micns briokysanns BITK.

Blocked Funds means an amount of funds on a
Current Account with a BPC in respect of which
funds blocking has been applied. Blocked Funds
for BPC transactions that were performed before
the BPC was blocked are subject to mandatory
debiting from the Current Account with a BPC
even after the BPC has been blocked.

3araasauii gimit BuTtpatr BIIK - cxema
¢yukmionyBanns Paxynky 3 BIIK, npu sikiid mist
koxHoi 3 BIIK, mo BukopuctoByeThest KitienToM
(HepxatemeM) i 3miliCHEHHS  IUIATDKHAX
omepanii 3 Ilorounoro paxynky 3 BIIK,
BCTaHOBIIIOIOTHCS ojfHakoBuil JlimiT BuTpar BITK
st yeix BIIK, sikuif OpiBHIOE 3aUIIKY KOLITIB,
sKi 00JIIKOBYIOThCS Ha IlOTOYHOMY paxyHKy 3
BIIK Kiienra.

General Spending Limit of a BPC means an
Account with BPC operating scheme under
which, for each BPC used by the Client (Holder)
to perform payment transactions on a Current
Account with a BPC, the same Spending Limit of
a BPC is established for all BPCs, equal to the
balance recorded on the Client’s Current Account
with a BPC.

3aranpuuii crangapr 3BiTHocti CRS a6o CRS -
3arajJibHUA  CTaHAApT 3BITHOCTI Ta HAIEXKHOI
nepeBipku iHpopMarii npo (iHAHCOBI pPaxyHKH,
KM BKJIIOYa€ KOMEHTapi a0 Hboro (Common
Standard on Reporting and Due Diligence for
Financial Account Information (CRS), cxBanenuit
Panoro Opranizartii ExoHOMI4HOTO
CniBpobitHunra Ta PosButky 15 mumus 2014
POKYy (31 3MiHaMU Ta JOITIOBHEHHSMH).

Common Reporting Standard (CRS) means
the common standard on reporting and due
diligence for financial account information,
including comments thereto (Common Standard
on Reporting and Due Diligence for Financial
Account Information (CRS)), approved by the
Council of the Organisation for Economic Co-
operation and Development on 15 July 2014 (as
amended and supplemented).
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3akon FATCA a6o Foreign account tax
compliance act — 3akon Cnoxyuenux LlTartis
Awmepukn «IIpo mogaTkoBI BUMOTH A0 1HO3EMHUX

FATCA Law (Foreign Account Tax
Compliance Act) means the United States law
«On tax requirements for foreign accounts».

PaxyHKiBY.

3akoHogaBcTBO  —  CyKynHicTh  unHHEX | Legislation means the totality of effective
HOPMAaTHBHO-TIPABOBHX AKTIB: 3aKOHIB, OCTAHOB, | regulatory legal acts: laws, resolutions, decrees,
JEKPETIB, yKasis, HaKasis., IHCTPYKIIHA | edicts, orders, instructions of rule-making
NPAaBOTBOPYMX ~ OpraHiB, IO  PErYIONTE | authorities that regulate legal relations in the state

MPaBOBIIHOCHHHM B AepkaBi YKpaiHa.

of Ukraine.

3aKoHOIABCTBO 3 NPUHIHIIOM
eKCTPaTePUTOPIATbHOCTI - HOPMAaTHBHO NPABOBI
aktu CUIA, €spomeiicekoro Coro3y Ta 1HIIAX
KpaiH CBiTy, a TAKOX po3nopsardi nokymeatu OOH
Ta/ab0  IHIIMX  MDKHAPOAHWUX  OpraHi3aii,
pimeHHsT SIKUX € 000B’SI3KOBUMH TSI BUKOHAHHS
Ha TepuTOpii YKpainu.

Extraterritorial Legislation means regulatory
legal acts of the United States, the European
Union and other countries, as well as
administrative documents of the United Nations
and/or other international organisations, the
resolutions, decisions of which are binding for
execution in the territory of Ukraine.

3apniaTHuii NPoEKT — BigHOCHHE M KimieHTOM,
bankoMm Ta YyacHukamMu 3apIulaTHOTO TPOEKTY
moA0 HajgaHHia baHkoM mocnyr Mo 3apaxyBaHHIO
Ha paxyHKH YYacHHKIB 3apIUTaTHOTO TPOEKTY
KOIITiB, TepepaxoBaHnx KiieHTOM Ha BWILIATy
3apo0ITHOI IJIATH Ta IHIIMX BUIUIAT, & TAKOXK 100
BIIKPUTTSI paxyHKiB YUYacCHHKaM 3apIUIaTHOTO
mpoekTy 3a 3asBor0 Kirienra. Jlo iHmmx Buruiat
HaJIe)KaTh CTUICHIII, IPEeMii, TOTUIaTH, HaJ0aBKH,
BHHAropoJy, MarepiajibHi BUIUIATH, TapaHTIKHI i
KOMIIEHCAIIiifHi BUILIATH, nependadeHi
3aKOHOIABCTBOM, SIK1 3/1iHiCHIOIOTECS KitieHToM Ha
KOPUCTh YYacHHKIB 3apIuiaTHOTO MPOEKTY.

Payroll Project means relations between the
Client, the Bank and the Payroll Project
Participants regarding the Bank’s services of
crediting to the accounts of Payroll Project
Participants funds transferred by the Client for
salary, wage payment and other payments, and
also regarding opening accounts for Payroll
Project Participants upon the Client’s application.
Other payments include scholarships, bonuses,
additional payments, allowances, remuneration,
material payments, guarantee and compensatory
payments provided for by Legislation, made by
the Client in favour of Payroll Project
Participants.

3aci0 oTpuMMaHHS OJAHOPa30BHX KOMIB —
BU3HAYECHUNA KitierTom y BiIITOBITHIN
CranpmaptHiii  Qopmi  JOKyMeHTIB  HOMep
MobinmpHOTO Tenedony KopucryBawa, Ha sKui
Hagcunatotbesi  OmHOpasoBi  komau,  Ta/abo
Mo0GinsHMi OpPUCTPIE 3 YCTaHOBICHHM
Mo0ineHUM  aBTEHTH(]IKaTOpOM, M0 TeHEpYe
OpmHOPa30Bi KOAM.

One-Time Code Receiving Tool means the
mobile phone number of the User specified by the
Client in the relevant Standard Document Form
to which OTPs are sent, and/or a Mobile Device
with a Mobile Authenticator installed that
generates OTPs.

3asBa-q0roBip NP0 HAJAHHA KOMILUIEKCHHUX
O0ankiBChLKUX MOcayr (Hagaji — 3aaBa-/lorosip)
— JIBOCTOPOHHIH IIPaBOYMH, YKJIQZAEHUI
BianoBigHo 10 CranmapTHOi pOpMH HOKYMEHTa,
kUi mignucyeTbess CTOPOHAMH 1 CBITYHTH PO
npueaHanas Kiienta-®OIl g0 [Jlorosopy 1mpo
BIIKpUTTS OaHKIBCBKOTO paxyHKy, JloroBopy
KpEeIUTYBaHHs PaxyHKy, JloroBopy mpo BiIKpUTTS
KpEeIUTHOI JIiHIT Ta 1o iHmmX JloroBopiB mociyr,
nepeabaueHnx wnuMu [lpaBuwiamu, OTpUMaHHS
iHIMX  OaHKIBCBKMX  mochyr, ski  baHk
3000B s3yeThest  HamaBatH  Kiienty-OOIl  Ha
yMOBaxX BH3Ha4eHUX 3asBolo-J{oroBopom, 1umu
[IpaBunamu Ta Tapudammu. OpnouacHo 3asBa-
Horoip Ta BianoBiguuii Jlomatox 10 3asBH-
HoroBopy Ttakox: 1) MICTUTHP yMOBH 3asiBU
Krnieara-®OIl mpo  BIOKpUTTA  TOTOYHOTO
paxyHKy; 2) € 3anuToM (3asB010) Kimienta-®OIl Ha

Application—Agreement for Comprehensive
Banking  Services (hereinafter — the
«Application—Agreement») means a bilateral
legal act executed in accordance with the
Standard Document Form, signed by the Parties,
and evidencing the Client—SP’s accession to: the
bank account opening agreement, the account
crediting agreement, the credit line agreement,
and other Services Agreements provided for by
these Terms; receipt of other banking services
which the Bank undertakes to provide to the
Client—SP on the terms set out in the Application—
Agreement, these Terms and the Tariffs. At the
same time, the Application—Agreement and the
relevant Annex to the Application—Agreement
also: (1) contains the terms of the Client—SP’s
application to open a current account; and (2)
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OTPUMaHHS KpEeIUTY/KPEOWTiB, TIOB’SI3aHHUX 13
rocroapchbkoro misuibHicTIo Kimienta-DOIl.

constitutes the Client—SP’s request (application)
for receipt of credit/credits connected with the
Client—SP’s business activity.

InpuBinyanbHuil  aBropusauniiinmi Jgimit —
mo0oBHM  JMMIT Ha  3MIHCHEHHS  OmEparii
(ximpKiCcTB, CyMa ToOmoO) 3a momomoroio bIIK,
BcranoBineHnit bankom Kiienty (Hepkatento) B
IHAVBIAyaIbHOMY  TIOPSAKY 332  3BEpHEHHIM

Kimienra ([lepxatens).

Individual Authorisation Limit means a daily
limit for performing transactions (number,
amount, etc.) using a BPC, set by the Bank for the
Client (Holder) on an individual basis upon
request of the Client (Holder).

Inpusinyansnuii Jlimit Butpat BIIK - cxema
¢ynakmionyBanas Paxynky 3 BIIK, mpu saxiit mist
koxHoi 3 BIIK, mo BukopucroByerbes Kimientom
(HepxateneM) Ui 3miiCHEHHS  IUIATDKHUAX
omepariii 3 Ilorounoro paxynaky 3 BIIK,
BCTAHOBIIOIOTECS pisHMiA JlimiT BuTpat BIIK, mpu
oMy cyma ycix [nauBinyanpaux JIimMiTiB BUTpaT
BIIK He mNOBHHHAa TEpPEBULIYBAaTH  3aJUIIKY
KOIITiB, sKi OONIKOBYyIOThcs Ha IloTounomy
paxynky 3 BIIK Krienra.

Individual Spending Limit of a BPC means an
Account with BPC operating scheme under
which, for each BPC used by the Client (Holder)
to perform payment transactions on a Current
Account with a BPC, a different Spending Limit
of a BPC is established; the total of all Individual
Spending Limits of BPCs must not exceed the
balance recorded on the Client’s Current Account
with a BPC.

InTepHer-cropinka Bbanky -
https://kredobank.com.ua.

BeO caiit banky

Bank’s Website means the Bank’s website:
https://kredobank.com.ua.

Kanaan JUCTAHIIHOT KOMYHiKkamii —
TeneoHHUI 3B’ 530K (3 200 Ha HOMepH TeneoHiB
KonTakT-ieHTpy), enekrponHa momra, Cucrema,
Cucrema onnaiiH-6ankinry «KPEJIOBAHKY,
iHpopmyBaHHs yepe3 SMS abo MeceHKepH.

Remote Communication Channels means
telephone communication (to/from the Contact
Centre phone numbers), e-mail, the System,
«KREDOBANK»» Online Banking System, and
notifications via SMS or messengers.

Kaprka 3 migmucamu® — kapTka i3 3pa3kaMu
mianuciB, odopmiena KiieHTom  3rigHO 3
BAMOTaMHU [HCTPYKIii TpO TOPSAAOK BiTKPHUTTA,
BUKOPUCTaHHS 1  3aKpUTTS  paxyHKiB Yy
HaIlOHAILHIN Ta 1HO3EMHUX BaJIIOTax,
3aTrBepkeHoi mocraHoBow Ilpamiaas HBY Bix
12 mucromaga 2003 p. Ne 492, B penakuii unHHIH
10 04.04.2019 poky.

*KapTtku 13 3pa3kamMu MiJNUCIB, sIKi oopMIIeH] JI0
MOMEHTY BIIPOBAKEHHS [epeniky
Po3mopsiqHUKIB  paxyHKOM, — BIANOBIAHO  JIO
[Mocranoru HBY Ne 56 Bix 01.04.2019p. (nabpaiia
guaHOCTI  04.04.2019p.) € dYuHHUMH Ta
BUKOPHUCTOBYIOTECSl Y BigHocuHax CTOpiH M0N0
00ciTyroByBaHHsl PaXxyHKIiB 10 MOMEHTY TMOJaHHS
Kmieatom y bansk Ilepeniky PosnopsaaukiB
PaxyHkom.

Signature Card* means a card with specimen
signatures, prepared by the Client in accordance
with the requirements of the Instruction on the
procedure for opening, using and closing
accounts in national and foreign currencies,
approved by Resolution of the NBU Board dated
12 November 2003 No. 492, as effective until
04.04.2019.

* Signature Cards with specimen signatures
prepared before the implementation of the
Account Disposers List pursuant to NBU
Resolution No. 56 dated 01.04.2019 (effective
04.04.2019) remain valid and are used in the
Parties’ relations regarding servicing of Accounts
until the Client submits the Account Disposers
List to the Bank.

KpanidikoBanuii esiextponnuii minnuc (Hagani
— KBaadgipikoBanuii EIl) — VYpockonaneHuit

Qualified Electronic Signature (hereinafter —
QES or Qualified ES) means an Advanced ES

CJICKTPOHHMH  MIANMC, IO  CTBOPIOETBCS 3 | created using a qualified electronic signature
BUKOPUCTAHHSIM 3aco0y KBaJTlipiKOBAHOTO | device and based on a qualified electronic
CJIEKTPOHHOr0  miamucy 1 0a3yeTbca  Ha signature certificate.

kBaridikoBaHoMy ceptudikari EnekrpoHHOTO

I JIITUCY.

KiienT — cy0’exT rocmnonaproBaHHs (IOpHIMYHA
ocoba abo ¢iznyHa  ocola-miANpPHEMELD),
BIJIOKPEMJICHUH MiAPO3IiA IOPUIANYHOI 0CO0M —
HEpe3WIeHTa, IOpHIUYHA 0co0a — HEPEe3H/ICHT,
MPEICTaBHULTBO IOPUANYHOT 0COOU-HEPE3UICHTA
B YkpaiHi, oQIiuiiHUM  peICTaBHHUIITBAM,
MDKHApPOIHAM OpTaHi3aIlisiM Ta X BiIOKPEMIICHIM

Client means an economic entity (a legal entity
or a sole proprietor), a separate subdivision of a
non-resident legal entity, a non-resident legal
entity, a representative office of a non-resident
legal entity in Ukraine, official representations,
international organisations and their separate
subdivisions that have immunity and diplomatic
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https://kredobank.com.ua/
https://kredobank.com.ua/

MiPO3/IiIaM, 10 MAOTh IMYHITET 1 IUTUIOMATHYHI
MpUBiIE, a TakKoX TPEACTABHUIITBAM IHIIIMX
Opraizamiii 3 MICIIE3HaXODKEHHSIM 3a MEKaMH
VYkpainu, siki CTBOpPEHI Ta NitOTh BiIIMOBIIHO JO
3aKOHOJIaBCTBA  1HO3EMHOI  JiepKaBM 1 HE
3MIUCHIOIOTh  MIAIPHEMHHUIBKOI  TisSTTBHOCTI
BIZIMOBIAHO 10 3aKOHOJABCTBA, B 3HAYEHHIX,
HaBeJCHUX B [HCTPYKIIT PO MOPSIOK BiIKPHUTTS
Ta 3aKPUTTS PaxXyHKIB KOPUCTyBayaM HaJlaBayaMu
IUIATDKHUX TOCTYT 3 OOCIyrOBYBaHHS pPaxyHKIB,
3aTBepKeHoi moctanoBorw [lIparminas HBY Bix
29 numas 2022 poxky Ne 162, skid (-omy)
HagaeThcs baHKIBCRKAa Tmociyra Ha MincTaBi
JoroBopy nociyr.

privileges, as well as representations of other
organisations located outside Ukraine that are
created and operate under the laws of a foreign
state and do not carry out entrepreneurial activity
under Legislation — within the meanings set out
in the Instruction on opening and closing
accounts for users by payment service providers
servicing accounts, approved by Resolution of
the NBU Board dated 29 July 2022 No. 162, to
whom a Banking Service is provided by the Bank
under a Services Agreement.

KaienT-®@OII - KiieHT, SKMii € BUKIIOYHO
($i3UYHOI0 0COOOIO-TTi AIPUEMLIEM.

Client—SP means a Client who is exclusively a
sole proprietor.

Kaienr-FOO — Kitienr, 3a BunsaTkoM KiieHTiB, sK1
€ Qi3MIHIMHU 0COOaAMU-TTI IITPHEMITIMHU.

Client-LE means a Client, except Clients who
are sole proprietors.

KniouoBe cioBo — BusHaueHe KopucryBauem
3HaueHHs (Halip CHUMBONIB), SKE€ Yy BHUIAIKy
MoTpedn BUKOPUCTOBYETHCA IS 1MEHTH(IKAIT
Kopucrysaua npu 3BepHenHi B KOHTaKT-TIGHTD.

Keyword means a value (set of characters)
defined by the User that, where necessary, is used
to identify the User when contacting the Contact
Centre.

Kon peecrpamii ®DiHAHCOBOTO HOMepYy
TesiepoHy — CYKynHiCTh OUQPPOBHX 3HAKIB
OJTHOPa30BOi Mii, sKa aBTOMAaTHYHO TCHEPYETHCS
Bankom Ta HagcunaeThest KitieHTY 3a 1OTIOMOTOr0
SMS-noBinomnenuss (SMS) Ha AOOHEHTCHKUI
HOMep TeleoHy AJIS peecTpallii Ib0ro HoMepy B
BIL/] six ®inancoBoro HOMeEpyY TenedoHa.

Registration Code of the Financial Phone
Number means a one-time set of digits
automatically generated by the Bank and sent to
the Client via SMS to the Subscriber Number in
order to register that number in the Bank’s
personal data databases as the Financial Phone
Number.

KoHTakT-1eHTp — migpo3ain banky, npariBHUKN
SIKOTO  320€3MeYyIOTh MIJION000BY MIATPUMKY
KitieHTiB yepe3 KaHaIM €JIEKTPOHHOTO 3B’SI3KY, a
TakoX 3a JopydueHHsM KirieHTa 3iiCHIOIOTH
okpeMi omepanii. 3BepHeHHs B KOHTakT-1IeHTp
3MIACHIOETHCS 32 HOMepaMu TeyiehOHIB, IO
3a3HaveHi Ha [HTepHeT-cTOpiHLi baHky.

Contact Centre means a Bank unit whose
employees provide 24/7 support to Clients
through electronic communication channels and,
upon the Client’s instruction, perform certain
transactions. Contacting the Contact Centre is
performed using the phone numbers indicated on
the Bank’s Website.

KonraktHa ocoda Kiienra - OO (KontakTtHa
ocoda) — dizuuyHa ocoba, Bu3HaueHa KitieHTOM-
OO sBigmoBigHo mo I'maBu 17 Pozmimy [ ams
3MiACHEHH KOMYHIKaIlii Ta B3aemo/ii 3 baakom 3a
BIJIMIOBITHUIMU HAaMpsMaMH CIIiBOpali B MeXax
oOciyroByBanus Kiienta-FOO Ta HamaHHs Homy
0aHKIBCHKHX IOCIIYT.

Konraxraa ocoba Kmienra-lOO, Bu3Hauyena mis
KoMyHikallii 3 baHkoM 3a BciMa HanpsMaMu
criBmparii, Haja IMEHY€EThCS OcHoBHA
KOHTAKTHA 0c00a.

Konraxraa ocoba Kmienra-lOO, Bu3Hauena mis
KoMmyHikanii 3 bBankom 3a okpeMuM HanpsaMom ado
HampsiMamMM  CHiBOpauni, Hajgami  iIMEHYeThCs
JlonaTKkoBa KOHTAKTHA 0C00a.

Contact Person of Client-LE (Contact Person)
means an individual designated by Client-LE
pursuant to Chapter 17 of Section I for the
purpose of communication and interaction with
the Bank in respect of the relevant areas of
cooperation within the scope of servicing Client-
LE and provision of banking services thereto.
Contact Person of Client-LE designated for
communication with the Bank in respect of all
areas of cooperation shall hereinafter be referred
to as a Primary Contact Person.

Contact Person of Client-LE designated for
communication with the Bank in respect of a
specific area or areas of cooperation shall
hereinafter be referred to as an Additional
Contact Person.

Komnpomeranisa Oco0ucroro po6o4oro Kiwua
— Oyzab-ska momist Ta/abo fis, 1m0 mpu3Bena ado
MOJKE TIPU3BECTH JI0 HECAHKIIIOHOBAHOTO JIOCTYITY
10 OcobucTtoro po6ovoro Kitoua.

Compromise of the Personal Working Key
means any event and/or action that has resulted or
may result in unauthorised access to the Personal
Working Key.
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Komepuiiinuii kypce — komepuiiinuii kypc banky

Commercial Rate means the Bank’s commercial

I BHYTPINIHIX ~KOHBEPTAUiMHMX omepauid | rate for the Bank’s internal conversion
Banky. transactions.
KopucryBau - Posnopsimauk | User means an Account Disposer / Authorised

Paxynkom/YnoBHOBakeHa ocoba, SIKOMY/SIKid
3rigHo 3 [IpaBuaMu HagaeThCA/HAAAHO JOCTYTI 10
Cucremn / Cucremu OHJIalH-OaHKIHTY
«KPEJIOBAHK)».

Person who is granted access to the System /
«KREDOBANKY Online Banking System under
these Terms.

KopnopaTuBHa 0aHkiBchbKa IUIATIZKHA KapTKa
abo BIIK — enexTponHuil miatixuuii 3acid (BuA
IUTaTHKHOTO THCTPYMEHTY) Y BUIJISI €MiTOBAaHOI B
YCTAQHOBIICHOMY  3aKOHOJABCTBOM  TOPSAKY
IUIACTUKOBOI YHM IHIIOTO BHIAY KapTKH, IO
BUKOPUCTOBYETbCA MJIsl 3IIMCHEHHS IUIATIKHHUX
omepartiii 3a [lorourum paxynkom 3 BIIK, a Takox
IHITTUX OTIEPAITii.

Corporate Bank Payment Card (BPC) means
an electronic payment instrument (a type of
payment instrument) in the form of a plastic or
other type of card issued by the Bank in
accordance with Legislation, used to perform
payment transactions on a Current Account with
a BPC, as well as other transactions.

KpenutryBanHsi paxyHKY — IpOILIOBi KOIITH, SIKi
Hamatoteest bankom Kiienty-@OIl y Bumamky
MIEPEBUILEHHS CYMH IIATKHOL OTepallii 3aUIIKy
KOmTiB Ha BignoBimHoMmy IloTouHOMY paxyHKyY
Kaienra-®OI1 B MeEXax 3a3Jalerign
o0ymoBinieHoro JIiMiTy KpeAMTYyBaHHS Ha LBOMY
IToTouyHOMY paxyHKY.

Account Crediting means funds disbursed by the
Bank to a Client-SP where the amount of a
payment transaction exceeds the balance on the
relevant Current account of the Client—SP, within
the pre-agreed Crediting Limit on that Current
account.

Kpenur — rpo1iosi komirty, o HafawoThest bankom
Knienty-®OIl Ha npuabanus ToBapiB (pooir,
mocyr) [t 3agoBonieHHs motped Kiienta-OOIIL,
MOB’SI3aHUX 3 MiANPUEMHHUIBKOIO TisUIBHICTIO Ha
yMOBax mepeadaueHux 3aKOHOAABCTBOM, LIHUMH
[IpaBunamu, yxnagennmu bankom ta Kiientom-
@®OII HoroBopaMu KpeauTyBaHHS paxyHKy Ta/abo
JloroBopamMu Mpo BIAKPUTTS KpeIUTHOI IiHIT
Ta/ab0 IHIIMM KPEIUTHUMH JIOTOBOpaMH, SKi
yknazaeHi mixxk barkom ta Kiniearom-®OI1 B mexax
uux Ilpasui.

Credit means funds provided by the Bank to a
Client—SP to purchase goods (works, services) to
satisfy the Client-SP’s needs related to
entrepreneurial activity, on the terms provided by
Legislation, these Terms, and the account
crediting agreement and/or credit line agreement
and/or other credit agreements executed between
the Bank and the Client—SP within these Terms.

Kpoc-kypc — croiBBiJHOIIEHHS MK JBOMa
BAJIIOTAMM, SKE BH3HAYACTHCS HA IMJACTaBl IX
KYpCY, II0JI0 TPEThOI BATIOTH.

Cross-rate means the relationship between two
currencies fixed based on their exchange rate
against a third currency.

Kpoc-kypce BIIK — crniBBigHOIIEHHS MiX JBOMA
1HO3eMHUMH BAJIIOTAMH, SIKE€ BH3HAYAETHCA Ha
migcrasi ix Kypcy BIIK (s kynisiai bankom B
KitienTa), momo HanioHaFHOI BaJIFOTH Y KpaiHU.

BPC Cross-rate means the relationship between
two foreign currencies determined based on their
BPC Rate (for purchase by the Bank from the
Client) against the national currency of Ukraine.

Kype BIIK - komepuiiinuii kypc banky mns
KOHBEpTAliMHUX Ofepalii 3 BHKOPUCTAHHSIM

BIIK.

BPC Rate means the Bank’s commercial rate for
conversion transactions using a BPC.

Kypce MIIC - xypc, BcranoBnenuii MIIC nns
KOHBepTarii npu 3xiiicHenHi omnepariiit 3 BIIK B
CKBalpUHIOBIi Mepexi IHIMHMX OaHKIB, SKIIO
BaJIOTAa oOmepamnii BiAPI3HIAETBCS Bl BAIIOTH
ITorounoro paxysky 3 BIIK.

International Payment System (IPS) Rate
means the rate set by an International Payment
System for conversion when performing BPC
transactions in the acquiring network of other
banks where the transaction currency differs from
the currency of the Current Account with a BPC.

Jlimit BuTpar BIIK — cyma kowmrTiB y BamoTi
[lotounoro paxynky 3 BIIK, B wMmexax skoi
JeprkaTeito 103BOJISIETBCS 3/IMICHEHHS OTIepalliid.
JIiMiT BHTpaT MOXE CKJIAJaTHUCS 13 3aUIIKY
kowtiB Ha [Torounomy paxysky 3 BIIK 3a minycom
CYMH HE3HIXYBAJIbHOTO 3aJHMIIKy KOINTIB Ha
Paxynky 3 BIIK (skmo Takuii BCTaHOBJICHHUI
Tapudamn) ta/ado 3abaokoBaHHUX KOWITIB, a00 3a

BPC Spending Limit means the amount of funds
in the currency of the Current Account with a
BPC within which the Holder is allowed to
perform transactions. The spending limit may
consist of the balance on the Current Account
with a BPC minus the minimum required balance
on the Account with a BPC (if such is set by the
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iocoM cymu JIiMiTy KpeAnTyBaHHS, B pasi HOTO
BCTAaHOBJICHHS 3a OKpPeMOr (He B MexXax
perymoBadas IIpaBwr) momosnenicTio CTopiH 3a
[Totounnum paxynkom 3 BIIK.

Tariffs) and/or minus Blocked Funds, or plus the
Crediting Limit amount, if it is established for the
Current Account with a BPC under a separate
(outside the Terms) agreement between the
Parties.

Jlimit KpenutyBanus - 3a3ganeriap o0yMoBIeHa
CyMa KpeAWTyBaHH: BCcTaHOBiIeHa Ha [loTouHomy
paxynky Kiieara-®Oll, B mexax sikoi bank Hagae
KimientoBi-OOIl  Kpemnut/Kpenutn  (3miiicHIOE
KpeautyBaHHs paxyHKY).

Crediting Limit means a pre-agreed amount of
available credits established on the Current
account of a Client—SP, within which the Bank
provides the Client—SP with Credit(s) (performs
Account Crediting).

JlimiT KpenutHoi ainii - 3a31anerigs o0ymoBieHa
cyma KpenutHoi minii «Kpenutaa kaptka @OID»,
B Mexax skoi bank Hamae Kiientosi-@OIl
Kpenut/Kpeautu.

Credit Line Limit means a pre-agreed amount of
the «Sole Proprietor Credit Card» credit line,
within which the Bank provides the Client—SP
with Credit(s).

JlimitT mocayr — MakCUMalbHO JOMYCTHMA
KUTBKICTB OTepariiil IeBHOTO BUY 3a BiIMTOBITHOIO
uiHoto, siki KilieHT Moke MpoBecTH B MeKax
obpanoro HuM Tapudaoro nmakery.

Service Limit means the maximum allowable
number of transactions of a certain type at the
relevant fee that the Client may perform within
the selected Tariff Package.

MuTtteBa BIIK — HeniepconidikoBaHa (Ha nuIeBil
CTOPOHI KapTKH BIiACYTHI Taki PpEKBI3UTH SK
npizBume, iM’st  Hdepxkarens)  BIIK,  sxa
oTpumyeThcs Jlepxkarenem 6e3nocepeinbo B 1eHb
3BEpHEHHS B ycTaHOBY baHKy.

Instant BPC means a non-personalised BPC (the
front side of the card does not contain such details
as the Holder’s surname and name) issued to the
Holder on the same day the Holder applies at a
Bank office.

Mi:xHapoaHa miaTi:kHa cucrema abo MIIC —
MiXKHApOHI TIaTiKHI cucteMu Visa International,
Mastercard International Incorporated Tormo,
TSUTBHICTD KX 3[IACHIOETECS Ha TEPUTOPIi JTBOX
i OiJbllle KpaiH, WICHOM SIKUX € baHk.

International Payment System (IPS) means
international payment systems such as Visa
International, Mastercard International
Incorporated, etc., operating in two or more
countries, of which the Bank is a member.

MobiabHuii npucTpiii — npucTpiit/o0nagHaHHs, Y
T.4., aje HE BHUKJIFOYHO: MOOUIBLHHHI
tenedon/inmmi npuctpiit (SIM-kapTka), cmapt-
TOJIMHHMK, KOMII FOTCPHHH IUIAHIIET Ta 1HII, SIKI
3rifHo0 3 YKpaiHChKOIO KiacH]iKali€elo TOBapiB
30BHiNIHbOeKOHOMIUHOI AistmbHOCTI (YKT 3E/),
CKJIaJICHOI0 Ha OCHOBI ['apMOHI30BaHOI cHCTEMH
OIMCY Ta KOJyBaHHS TOBAPiB HAJIEKATh JI0 TOBAPIB
I'pymu 84 ta 85 Ta BHKOPHCTOBYIOTHCA Ta/abo
MOKYTh BUKOPHCTOBYBATHUCS JJIs1 LiJIeH 3’ €JTHAHHS
Knienta ([epxatens, KopucryBaua Toimio) 3
ITyHKTOM 3aKiHYCHHS TeJIEKOMYHIKaIiHHOT Mepexi

Mobile Device means a device/equipment,
including (without limitation): a mobile phone /
other device (SIM card), smartwatch, computer
tablet and others that, under the Ukrainian
Classification of Goods for Foreign Economic
Activity (UKTZED) based on the Harmonised
System, fall within Groups 84 and 85 and are
used and/or may be used to connect the Client
(Holder, User, etc.) to a telecommunications
network termination point to ensure access to
telecom services for transmitting or receiving
voice, images (including video images) and other

3 METOIO 3a0e3IeYeHHs JIOCTYTIY 1o | information.

TEJCKOMYHIKAI[IHHUX TOCIYT MO0 mepenadi abo

MpUiiMaHHA  rojiocy, 300paxkeHb y  T.4.

BiJIe0300paxkeHb Ta iHmoi iHpopmarii.

MobinbHuii aBTenTHdikaTop — mnporpamumii | Mobile Authenticator means a software
3aCTOCYHOK, BH3HAuUCHHM JOKyMeHTamieo f0 | application defined by the System documentation

Cucremu, SKUM NpU3HAUYECHUU ISl 3aCTOCYBaHHSA
KopucryBauem npu ABtentudikanii B Cucremi.

3acrocyBanHss MoOiTbHOTO — aBTEeHTH]iKaTopa
3a0e3nedye MOCHJICHY aBTCHTHU(]IKAIIIFO
KopucrtyBaua.  MoOineHuii  aBTeHTH(IKATOD

MPU3HAYCHUI JIi BCTAHOBJCHHS Ha MOOUTBHHX
TejaedoHax, IUIAHIIeTax Ta/a0bo iHIMX MoOUTbHUX
npucTposix. MoOinbHuil  aBTeHTH(IKATOP Mae
BUKOPUCTOBYBATHUCS 3T1JHO 3 HOTO IPU3HAYCHHSM,
3 IOTPUMAaHHAM JOKyMeHTallil 1o CucTemu 1 Jiuiie
KopucryBauem, Ha MoOuIbHMI TpUCTPiil SKOTO
BiH ycraHoBJieHHHA. MoOUTbHHH aBTeHTH(IKATOD

intended to be used by the User for the
Authentication in the System. Use of the Mobile
Authenticator provides enhanced authentication
of a User. The Mobile Authenticator is intended
to be installed on mobile phones, tablets and/or
other Mobile Devices. It must be used only for its
intended purpose, in compliance with the System
documentation, and only by the User on whose
Mobile Device it is installed. The Mobile
Authenticator may generate a OTP or require
confirmation of an action/transaction in the
System by selecting such confirmation (pressing
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Moxke TreHepyBatn OpmHopaszoBuit kom  abo
BUMarartH mifTBepKeHHs 1ii, oreparii B CucteMi
IUISIXOM OOpaHHS (HATHCKAaHHS HA TICBHY AUISHKY
Ha CKpaHi TONIO) TaKOTO TIiATBEP/KCHHS Ha
Mo0insHOMY TPHUCTPOi, HA SKOMY BCTAHOBJICHUU
Mo06inpHMIA aBTEeHTH(IKATOP.

a certain screen area, etc.) on the Mobile Device
on which the Mobile Authenticator is installed.

HaaxomkeHHSIMHA Bij mianpUEMHHIBLKOT
(rocnogapcbkoi) JAiSUIBHOCTI (manai -
HanxomkeHHs) - HAXOKEHHS KOIITIB B TPUBHI
Ta/ab0 iHO3eMHHX BalfOTaxX Ha paxyHKu KiieHTa-
®OII, 3a BUKIIFOYCHHSIM:

- HAAXO/DKEHHST KOIITIB 3 BIACHUX paxyHKiB
Kiieata-®OII 3 Oynp-skoi OaHKIBCHKOI ¥ 1HIION
(hiHaHCOBOI YCTaHOBH;

- HAJIXOJ[KCHHS KOIIITiB y BHIJISII
OTPUMaHHSI/TIOBEpPHEHHS ¢inancoBoi
JIOITIOMOTH/TI03UKH;

- BHECKIB /IO CTATyTHOTO KaIliTaiy;

- OTpUMaHHS KPEIUTHUX KOIUTIB, B T.4. 3 iHIINX
0aHKIBCPKAX YCTaHOB, a TaKOX KpPETUTHHUX
KOMITiB, OTPHMAaHWX BHACIIJOK KOHBEpTAaIii
BaJIOTH KPEJUTY Y HAI[IOHATIBHY BAIIOTY;

- HaJIXO/DKEHHS KOIITIB Yy BUIJIAAI MOBEPHEHHS
KOINTIB 32 HEOTPUMaHi TOBaPH i MOCIYTH;

- HaJIXO/KEHHS KOIITIB 3 JICIO3UTHUX PaxyHKIB;

Inflows from entrepreneurial (business)
activity (hereinafter — Inflows) means inflows
of funds in hryvnia and/or foreign currencies to
the accounts of a Client—SP, excluding:

- inflows from the Client—SP’s own accounts
in any bank or other financial institution;

- inflows in the form of receipt/return of
financial assistance/loan;

- contributions to charter capital;

- receipt of credit funds, including from other
banks, as well as credit funds received as a result
of conversion of the credit currency into the
national currency;

- inflows in the form of refunds for goods and
services not received;

- inflows from deposit accounts;

- inflows returned to the Client-SP in
connection with FX purchase transactions;

- receipt of any compensations, charitable

- HAJIXO/DKEHHS ~ KOINTIB, [0 TMOBEPTAaIOThCs | contributions, grants, gifts, cashback,
KiienToBi-®OIl 'y 3B’sa3ky i3 3zilicHeHHsAM | subventions, subsidies.

oreparliii 3 KyIiBJii BaJIIOTH;

- HaIXO/DKEHHSA  OyJb-IKMX  KOMIICHCAIIiM,

OnmarofiifHMX BHECKIB, TPaHTIB, TOJApPYyHKIB,

KemoOeKy, CyOBEHIIiH, JoTallii.

Hane:xxna mnepeBipka — 3axoam, ski bank | Due Diligence means measures that the Bank
3000B’sI3aHMN  3milicHIOBATH, SIK  CyO’€KT | must carry out as a primary financial monitoring
MIEPBUHHOTO  (PIHAHCOBOIO MOHITOPWHTY, 10 | entity, including:

BKITIOYAIOTh! - identification and verification of the Client

-imenTudikanito ta Bepudikamnito Kiienrta (#oro
YTnoBHOBaXXeHHX 0Ci0);

-BCTAHOBJICHHS KIHIIEBOT'O OenedimiapHOTO
BiacHuka Kmienra-FOO, abo #oro BimcyTHOCTI, y
TOMY YHCJi OTPHUMaHHS CTPYKTYpU BIACHOCTI 3
MeTOI0 il po3yMiHHS, Ta JaHUX, IO AAOTh 3MOTY
BCTAHOBMTH KIHIICBOTO OEHE(II[iapHOro BIIaCHUKA,
Ta BXUTTA 3aX0JiB 3 Bepudikaii Horo ocodu (3a
HasSBHOCTI);

-BCTAHOBJICHHS (PO3YMiHHS) METH Ta XapakTepy
MaiOyTHIX AUIOBMX BIAHOCHMH a00 MpPOBEACHHS
(iHaHCOBOI omeparii;

-TIPOBEACHHS Ha MOCTiHHIA OCHOBI MOHITOPUHTY
IUTOBUX BIIHOCMH Ta (hiHAHCOBUX OIepallii
KiienTa, mo 3aiHCHIOIOTBCS y IMPOLECI TaKHX
BiJIHOCHH, IIIOJT0 BiJITIOBITHOCTI TaKUX (DIHAHCOBUX
oreparii HasBHIH y Cy0’ekTa TIEGPBUHHOTO
¢diHaHCcOBOrO  MOHITOPHHTY iH(opMarii mpo
Kiienra, #ioro IisuibHICTb Ta pU3HK (Y TOMY YHUCIII,
B pa3i HEOOXiTHOCTI, MpO JKepesno KOIITiB,
MOB’s13aHUX 3 ()iIHAHCOBUMH OTIEPAIlisSIMH);
-3a0e3MeUeHHs]  aKTyaJbHOCTI OTPHUMaHUX Ta
ICHYIOUHMX JOKYMEHTIB, JaHUX Ta iH(opMalii mpo
KiienTa (fioro YoBHOBa)KeHHX 0Ci0).

(and its Authorised Persons);

- establishing the ultimate beneficial owner
(UBO) of a Client-LE, or the absence thereof,
including obtaining the ownership structure to
understand it and data enabling identification of
the UBO, and taking measures to verify the
UBQ’s identity (where applicable);

- establishing (understanding) the purpose and
nature of future business relations or execution of
a financial transaction,;

- ongoing monitoring of business relations and
the Client’s financial transactions carried out in
the course of such relations for consistency with
the information held by the primary financial
monitoring entity about the Client, its activities
and risk profile (including, where necessary,
sources of funds related to the transactions);

- ensuring the currency/up-to-dateness of
obtained and existing documents, data and
information about the Client (and its Authorised
Persons).
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HBY- Hauionanpauii 6aHK YKpaiHu.

NBU means the National Bank of Ukraine.

Hesnaunnii posMmip BatoTHOI onmepamii (1ami —
HEe3HAYHUI1 Po3Mip) — po3Mip BaTIOTHOI omepartii
(B exBiBaJIeHTI 3a O(DILIHHAM KypCOM TI'PUBHI 10
1HO3EMHHX BaJIOT, YCTaHOBJICHUM HartioHamsHUM
0aHKOM Ha JaTy 3MiMCHEHHS omeparii), SKui €
MCHIIUM, HDK po3Mmip, nepembauenwmii cr. 20
3akony Ykpainu «[Ipo 3amoGiranss Ta NpoTHUAIIO
neramizanii (BiIMUBaHHIO) JOXOJIB, OJCPKaHUX
3MOYNHHUM IIISIXOM, (PiHAHCYBAHHIO TEPOPH3IMY
Ta (iHAHCYBaHHIO  PO3MOBCIOJLKCHHS  30poi
MacoBoro 3uumeHas» Big 06.12.2019 Ne 361-IX.

Minor Amount of a Foreign Currency
Transaction (hereinafter — Minor Amount)
means the amount of a foreign currency
transaction (in UAH equivalent at the official
UAH-to-foreign-currency exchange rate set by
the National Bank of Ukraine on the transaction
date) which is lower than the threshold provided
in Article 20 of the Law of Ukraine No. 361-IX
dated 06.12.2019 «On Prevention and
Counteraction to Legalisation (Laundering) of
the Proceeds of Crime, Financing of Terrorism
and Financing of Proliferation of Weapons of
Mass Destructiony.

HecankuionoBanuii gocryn g0 Ocoducroro
P006040ro KJII04a — JOCTYI, B TOMY YHCII JOCTYI
3 MOXJIHMBICTIO BHKOpHCTaHHSA, 70 OcoOucTOro
pobodoro xmrova iHmoro HiK [lignucyBau
HEYMOBHOBa)KEHOIO 0CO0OI0.

Unauthorised Access to the Personal Working
Key means access, including access with the
possibility of use, to the Personal Working Key
by an unauthorised person other than the
Signatory.

HecankuionoBane cnucanns Kowmris, a00 HCK
- omepamisg (omeparmii) i3 cHHCcaHHs/ CIpoOH
cnucaHHs KomTiB 3 Paxynky KiieHra, 3ailicHeHa B
TOMYy 4YHCHi (ajJie He BHKIIOYHO) BHACIIIOK
HecanxkmionoBanoro mocrynmy mo Cucremu, Ha
MiJCTaBl IDIATKHOI IHCTPYKIil (mamepoBoi abo
CJICKTPOHHOT), 110 chopMoBaHa/ i IIMUCaHa
TPETHOIO/TpeTiMA 0c000r0/0c00aMu, sKa/sIKi HE €
YTIOBHOBaXEHOIO 0c00010/ Y TOBHOBaYKEHIMH
ocobamu Kiienra.

Unauthorised Debiting of Funds or UDF means
a transaction(transactions) involving debiting /
attempts to debit funds from the Client’s
Account, carried out, inter alia (but not limited
to), as a result of Unauthorised Access to the
System, on the basis of a payment instruction
(paper or electronic) created/signed by a third
person/third persons who are not the Client’s
Authorised Person(s).

HecankuionoBanuii noctyn 10 Cucremu — Oy nip-
sIKe HEe3aKOHHE BTpy4aHHS B poboTy Cucremu 3i
CTOPOHHM TPETHOI HEYIIOBHOBaXEHOI 0COOH, B TOMY
qrci (ane He BUKITIOYHO) nuisixoM Kommpomerartii
Ocobucroro pobouoro kiroua, lllaxpaiictBa B
CucreMi TOIIO.

Unauthorised Access to the System means any
unlawful interference with the operation of the
System by a third unauthorised person, including
(but not limited to) through Compromise of the
Personal Working Key, System Fraud, etc.

HedinancoBi miartikHi mocayrm — mociyra 3
IHIIIFOBaHHS IJIATDKHOI omeparii Ta mociyra 3
HajaHHg Bigomoctedt 3 [loTOYHHMX paxyHKIB
Kiienta-®OII.

Non-Financial Payment Services means the
service of initiating a payment transaction and the
service of providing information on the Client-
SP's Current Accounts.

HoBa momra - ToBapuctBo 3 00MEXEHOIO
BignosigansHicTIO «HOBA TTOIITAY.

Nova Poshta means «KNOVA POSHTA» Limited
Liability Company.

Onnopa3oBuii kox / One-time password (HagaJi
— OTP) — kox, 3reHepoBaHUil CrieniaTi30BaHUMH
3aco0aMu, MIHCHUH IS MiITBEPIKSHHS 3r0/IU Ha
3MIHCHEHHS TUILKM OJIHIET omnepaliii, 1ii B Cucremi
/ Cucremu onnaiiH-6ankiary «KPEJJOBAHK».
OnHOpa30Bi KoM HaJCHIAOThCs KopuctyBauy y
BUDILAl SMS-IIOBIIOMJIIEHHS. HA BU3HAYEHUNW HUM
HOMEp MOOUTBHOTO TeneoHy (IPU BUKOPUCTAHHI
1IFOBS.SMSConfirmation B Cuctemi /Cucremu

OHJIAITH-OaHKIHTY «KPEJJOBAHKY) abo
TeHEPYIOTbCS 13 3acTOCyBaHHSIM MOOUTBLHOTO
aBTeHTHU(]IKaTOpA. OnHopasoBi KOAH

BUKOPHUCTOBYETHCS OJIMH Pa3 MPH MiATBEPIKESHHI
3roJId Ha IPOBEICHHS onepalliii abo it B Cucremi
/ Cuctemi onnaiin-0ankinry « KPEJJOBAHK», ski
BUMAararTh MiATBepKkeHHsT OTHOPa30BUM KOIOM
(HanpwuKIa, omepartii epeKasy KOIITIB TOIO).

One-time password (hereinafter — «OTP»)
means a code generated by specialised means,
valid for confirming consent to perform only one
transaction or action in the System /
«KREDOBANK» Online Banking System. OTP
are sent to the User by SMS to the mobile number
specified by the User (when
iFOBS.SMSConfirmation is used in the System /
«KREDOBANK» Online Banking System) or
are generated using a Mobile Authenticator. OTP
are used once to confirm consent to perform
transactions or actions in the System /
«KREDOBANK» Online Banking System that
require OTP confirmation (e.g., funds transfer
transactions, etc.).
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Onepaniiinuii AeHb — IeHb, IPOTATOM KOro bank
3MIACHIOE CBOIO JISUTBHICTH, HEOOXiTHY st
BHKOHAHHS TUIATDKHUX oTepartiii (xoda 6 yacTHHU
3 HUX).

Operating Day means a day during which the
Bank carries out activities necessary to execute
payment transactions (at least part of them).

Onepauiiinnii yac — yacTMHa pOOOYOro JHS
banky, sxuit € Takoxx OmeparmiitHuM gHEM,
poTIroM sikoi baHKoOM TMpuitMaroTbCs TIATKHI
IHCTpYKUii Ta I1HCTPYKLii Ha BiJKIMKaHHS.
Tpusanicte OnepaniifHOro yacy BCTaHOBIIOETHCS
bankoM caMoCTiifHO Ta  3aKpIIUTIOETBCA Y
BHYTPILIHIX HOPMATHBHUX aKTax baHky.

Operating Time means a part of the Bank’s
working day (which is also an Operating Day)
during which the Bank accepts payment
instructions and revocation instructions. The
duration of Operating Time is determined by the
Bank independently and fixed in the Bank’s
internal regulations.

OcoOucTuii KIWY — YHIKaNbHi JaHi,
BUKOPHCTOBYIOTHCS [MixmucyBayem
cTBopeHHs EsleKTpoHHOTrO Tinucy.

11 (0)
JUTS

Personal Key means unique data used by the
Signatory to create an Electronic Signature.

OcoOuctuii podoumnii kawoy ad6o Kiawou -—
napamerp KpUnTorpagdiyHoro AITOPUTMY
tdhopmyBanns Y pockonaneHoro EIl gms Cucremn,
nmoctyrmHui Tiapku IlinmucyBauy KiienTa.

Personal Working Key or Key means a
parameter of the cryptographic algorithm for
creating the Advanced ES for the System,
accessible only to the Client’s Signatory.

Odepra Briaagy B Cucremi onyaiiH-0aHKIHTY
«KPEJOBAHK» — enekTpoHHMH NpaBOYMH
KitienTa B Cucremi OHJIAITH-0aHKIHTY
«KPEAOBAHKY, sixkum Kitient npononye banky
YKJIaCTH  JIOTOBip  OaHKIBCBKOTO  BKIAaay
BIJIMTOBITHO JTO YMOB IIFOTO MIPABOYHMHY Ta 3TiTHO 3
[IpaBunamu, ITociorankom i Tapudamm.

Deposit Offer in «KREDOBANK» Online
Banking System means an electronic legal act of
the Client in «kKREDOBANK» Online Banking
System by which the Client offers the Bank to
conclude a bank deposit agreement in accordance
with the terms and conditions of this legal act and
pursuant to the Terms, the User Guide and the
Tariffs.

Mapoas na BIIK — mnocnimoBHicTs OyKBEHHX

Ta/ab0 1UPOBUX  CHMBOINIB, SKi  BKa3ye
Hepxatens mpu  opopmileHHI  OaHKiIBCHKOI
IUIATDKHOI ~ KapTKW, 1[0  BHKOPHCTOBYETHCS

KonTakr-ienrpom ans inentudikamii [epxarens
B Tee(pOHHOMY PEXKHMI.

BPC Password means a sequence of letters
and/or digits specified by the Holder when
arranging a bank payment card, used by the
Contact Centre to identify the Holder by phone.

MNBK/®T — 3anobiranHs Ta OpoTHIIS Jierajizaltii
(BIAMHMBAHHIO) JOXOIB, OJCPKAHUX 3JIOUUHHUM
ouisixoM,  (GiHaHCYBaHHIO — TEpPOpHU3MYy  Ta
(hiHaHCYBaHHIO PO3TOBCIO/HKEHHS 30p0Oi MaCOBOTO
3HUUICHHS, Yy 3HAYeHHI  HaBEJCHOMY Y
HOpPMaTHBHO-NIpaBoBUX akTtax HBY 3 mnwurans
3niicHeHHs OaHKaMu iHAHCOBOTO MOHITOPHHTY.

AML/CFT means prevention and counteraction
to legalisation (laundering) of proceeds of crime,
financing of terrorism and financing of
proliferation of weapons of mass destruction, in
the meaning set out in NBU regulatory acts on
banks’ financial monitoring.

Ilepeka3 rotiBkm — npuiiManHs 10 kacu baHky,
MEBHOI CyMHM TOTIBKY B HallIOHAJIbHIN BaJIIOTI, 1110
BHOCUTBCI Ha KOpucTh KirieHta (isuaHuMU
ocobamu, cy0’€KTaMu TOCIOJaproBaHHSA Ta/abo
IHIIIUMHA OpraHizarisiM, Hagaml -
[Inataux/IInaTHuKK, 3 HACTYIHUM IEpeKa3oM
HaJIC)KHOI CyMH T'OTiBKHM Ha PaxyHOK, BU3HAYCHUI
Kiienrom.

Cash Transfer means acceptance by the Bank’s
cash desk of a certain amount of cash in the
national currency deposited in favour of the
Client by individuals, business entities and/or
other organisations (hereinafter — the
Payer/Payers), with subsequent transfer of the
relevant amount to the account specified by the
Client.

Iepeaik ocio, AKi MalTh npaso
PO3NOPAMKATUCL  PAXYHKOM y AT
«KPEJOBAHK» (mapaJi - Mepeaik
Posnopsaanukie Paxynkom)** MUCbMOBUI

JIOKyMeHT, momanuii Kiienrom y bank, skuii
MicTHTh  iHoOpMamito mpo mepenmik  ocid
PosnopsimaukiB PaxyHkom Ta iHIIY iH(pOpMAILito,
HEOOXIIHY IS 3M1iCHEHHS orepaiiiii 3a PaxyHkoM
Knienra B banky, a Takox y sSKOMYy HaBeICHO
3pa3ku mignuciB PosmopsnHukiB Paxynkom, ski
BBaXKAIOTHCSI 00OB’SI3KOBUMH IIiJi yac 3/iHCHEHHs

List of persons entitled to dispose of an
account with JSC «KREDOBANK»
(hereinafter — the Account Disposers List)**
means a written document submitted by the
Client to the Bank containing information about
the list of Account Disposers and other
information necessary to perform transactions on
the Client’s Account with the Bank, and
containing specimen signatures of the Account
Disposers which are mandatory when performing
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omnepauiii 3a Paxynkom Kimienra B banky. ®@opma

[epeniky Po3snopsaaukis Paxynkom
BH3HAYAETHCS Y BHYTPINIHIX aKTaX (JOKYMEHTaXx)
Banky.

**  mpaBo  posmopsmkaTHcs — PaxyHkoMm i

MiANICYBaTH IDIATKHI 1HCTPYKIIi (10 TONAI0THCS
SIK TIAIIEPOBl YM E€JICKTPOHHI JTOKYMEHTH) II0
PaxyHkax, siki Bigkputi KiienTam BifIOBiAHO 10
BUMOT [HCTpYKIIT TIpO TOPSAOK BiIKPUTTS,

BUKOPHCTAHHSA 1  3aKpUTTS  pPaxyHKiB ¥y
HaI[lOHATbHIN Ta 1HO3EMHHUX BaJIIOTax,
3aTBEPHKEHOL ITocTanoBoro [IpaBninzs

HarmionansHoro 6anky Ykpainu Bix 12 mucronana
2003 poxy N 492, B penakmii YuHHIA 10
04.04.2019 poky, HayexkaTh 0co0aM, BKIFOUEHUM
no Kaptku 3 mianucamu, mpu ymoBi, o KirieHnT Ha
MOMEHT 3IIHCHEHHS BIAMNOBIAHOI ormepartii He
HagaB 1o banmky Ilepeniky Po3nopsgHukis
Paxynkom. 3miHa Ta/abo momoBHEHHS 0co0H/0CiO,
BKJITIOUCHUX 110 KapTku 3 miamucamMu 3MiHCHIOETCS
Krienrom nmutsixom nogannst g0 banky Ileperniky
PosnopsimHukiB Paxynkxom y MOPAIKY
nependadeHOMY BHYTPIIITHIMH aKTaMu
(moxymeHTaMHn) baHKy.

transactions on the Client’s Account with the
Bank. The form of the Account Disposers List is
determined by the Bank’s internal documents
(acts).

** The right to dispose of an Account and sign
payment instructions (submitted as paper or
electronic documents) for Accounts opened for
Clients under the Instruction on the procedure for
opening, using and closing accounts in national
and foreign currencies approved by NBU Board
Resolution No. 492 dated 12.11.2003, as
effective until 04.04.2019, belongs to the persons
included in the Signature Card, provided that at
the time of the relevant transaction the Client has
not submitted the Account Disposers List to the
Bank. Any change and/or addition of the
person(s) included in the Signature Card is made
by the Client by submitting the Account
Disposers List to the Bank in the procedure
established by the Bank’s internal documents
(acts).

Mepconanbuuii inenTudikaniiinuii Homep ado
MIH-kox — HaGip uudp ado HaOIp OYKB 1 1UDD,
Bimomuii e Jlepikarento 1 moTpiOHMI 11 Horo
ineHTu(ikamii mx 4yac 3MIMCHEHHS OIeparii i3
BukopuctanusaM BIIK.

Personal Identification Number (PIN) means a
set of digits or a set of letters and digits known
only to the Holder and required to identify the
Holder when performing transactions using a
BPC.

[epconanbuuii inentudikarop ado Jlorim —
CTBOPEHHUIA Ta/abo MIPUCBOEHUI Ta/abo
MOTo/KEHU Ta/abo Haganuii bankom HaOip
CUMBOJIIB, sikui ineHtugikye KopucryBaua mis
pobotu B CucreMi.

Personal Identifier or Login means a set of
symbols created and/or assigned and/or agreed
and/or provided by the Bank that identifies the
User for work in the System.

Hinbrosmii (rpeiic) mepiog — mepiog B dHaci
TPHBAJICTIO  BU3HaueHow  Jlogatkom  mpo
BIIKpUTTS KpeautHoi JiHii no 3assu-Llorosopy,
BIIPOOBX SIKOro 3a JlOroBOpOM MpPO BiOKPUTTS
kpenutHoi miHii «KpeautHa xaptka DOID» nie
MiIBroBe (3HWKEHE) 3HAYEHHS MPOIIEHTHOT CTaBKU
3a KOPHUCTYBaHHs KpeauToM B Mexax KpenuTtHoi
JiHii.

Grace Period means a period of time with
duration defined by the Annex on opening a
credit line to the Application—Agreement, during
which, under the «Sole Proprietor Credit Card»
credit line agreement, a preferential (reduced)
interest rate applies for use of credit within the
Credit Line.

HinmucyBau — KopucrtyBay Cuctemu / Cucremu
onnaiiH-0ankinry «KPEJAOBAHK/Kiient-®OI],
a00 yIoBHOBayKEHHH MTpeCTaBHUK baHKy, IKUi Ha
3aKOHHUX mizgcrasax Bosiogie OCoOOUCTUM KITIOYEM
Ta Hakiagae EIeKTpoHHWI mianwc mixg dYac
cTBOpeHHs EJeKTpoHHOro AOKyMeHTa Bij iMeHi
KitienTa abo banky.

3 weroro BukopuctanHs Cucremu /
Cucremu onnaiiH-6ankinry « KPEJOBAHK» mns
npoBeneHHs onepaniii mo Paxynkax Kiienra,
Kiienr 30008’ s13anui BU3HA4MTH sk [lignvcyBaua
nume ocoly, sKa BKIIOYEHA B AaKTyaJbHHUH
[lepenik Posnopsanukis Paxynkom 3 mimmucamu
no PaxyHky/PaxyHkiB, HOCTyNm 10 SIKOT'O/SKHX
HagaeTbes depe3 Cucremy / CHUCTEeMM OHJIaiH-
O6ankinry «KPEJIOBAHK». Ils Bumora He
crocyetbess  KimientiB-@OIl, ski  camocTiitHO

Signatory means a User of the System /
«KREDOBANK» Online Banking System /
Client—SP, or an authorised representative of the
Bank, who lawfully possesses a Personal Key and
affixes an Electronic Signature when creating an
Electronic Document on behalf of the Client or
the Bank.

For the purposes of using the System /
«KREDOBANK» Online Banking System to
perform transactions on the Client’s Accounts,
the Client must designate as a Signatory only a
person included in the current Account Disposers
List (with specimen signatures) for the
Account(s) to which access is provided via the
System / «KREDOBANK» Online Banking
System. This requirement does not apply to
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po3nopsypkatoTeest Paxynkom Kitienta Ta He

nogaBanu  bankosi [lepenik  Po3nopsgHukis
PaxyHKOM, a TaKo)X BHIAJKiB BH3HAYCHHST
[MignucyBauiB  anms  3OiHCHEHHS — omeparliid

Knienrom uepes TpaH3uTHI paxyHKH.

Client—SPs who independently dispose of their
Accounts and have not submitted an Account
Disposers List to the Bank, and does not apply to
cases of designating Signatories for performing
transactions by the Client through Transit
Accounts.

IH-kox pno Cucremun oHIANH-0AHKIHTY
«KPEAOBAHK)» - koHdineHuiinuii Hadip uudp,
sSskuii  ctBopeHmit  KitieHToM  camocCTiifHO,
BIJIMTOBITHO 710 BUMOT baHKY Ta BHKOPUCTOBY€ETHCS
s Bxonmy |y CucteMy — OHNaiH-OaHKIHTY
«KPEJIOBAHKY». ITIH-kox mo CucrteMu OHJIAlH-
6anxiary «KPEJJOBAHK» moxe OyTtu 3aMiHeHUH
Ha [locunenuit maponr abo Ha MNPOXOIHKEHHS
OiomerpuuHoi igeHTudikamii (y pasi HasBHOCTI

Online Banking PIN means a confidential set of
digits created by the Client independently in
accordance with the Bank’s requirements and
used to log in to «KKREDOBANK» Online
Banking System. The Online Banking PIN may
be replaced by an Enhanced Password or by
biometric identification (if the relevant technical
capability exists in «KKREDOBANK» Online
Banking System and on the User’s Mobile

BiAMOBImHOI TeXHIYHOI MOkimuBocTi Cuctemu | Device).

OHJIAITH-OaHKIHTY «KPEJIOBAHK» Ta

Mo0inpHoro npuctporo Kopucrysaya).

Iocunena aBrentudikauis — mporenypa | Strong Customer Authentication means an

aBTeHTH(]IKAIIT, 0 Ja€ 3MOTy baHKY yCTaHOBUTH
Ta miarBepauTu ocoly KiieHTa sk KopucTyBauda
IUIATDKHUX TOCIyr Ta/abo HanexHicTh KiieHty
MEBHOTO TUIATIXHOTO 1HCTPYMEHTY, HasBHICTH Y
HBOTO TMIJACTaB AJSl BUKOPUCTAHHS KOHKPETHOTO
IUIATKHOTO 1HCTPYMEHTY, Y TOMY YHCII HUITXOM
MepeBipKH 1HIUBIAYaTbHOI O0MIKOBOI iH(OpMAITii
KitienTa, Ta mepenbadac BUKOPHUCTaHHA IBOX YU
Oimplle  HE3aJEKHUX  CYKYNMHOCTEW  JaHUX
(emeMeHTIB), IO HaJEKaTh JO PI3HUX KaTEeTopii:
3HaHb (BOJIOAiHHS iH(pOpMaIi€ro (JaHUMH), IO
BigoMma smire KiieHTty); BonoJiiHb (3acTOCYyBaHHS
MaTepiaibHOTO TpEaMeTa, SKUM BOJIOJIE JIUIIE
Kiienr); MPUTaMaHHOCTI (mepeBipka
OloMeTpHYHHMX JaHWX ab0 IHIIUX BIIACTHUBOCTEH
(prc, XapakTepUCTHK), MpUTaMaHHUX JIHILIE
KiienTy, mo BiApi3HAIOTE HOTO BiA IHIIMX
kopuctyBauiB). llopymeHHs omHOro 3 TaKHX
CJIEMEHTIB HE TOBHHHO CTaBUTH Iij 3arpo3y
HaJIMHICTh 1HIIMX €JICMEHTIB aBTCHTU(IKAIIII.

authentication procedure that enables the Bank to
establish and verify the identity of the Client as a
payment service user and/or the Client’s
ownership of a specific payment instrument, and
the Client’s entitlement to use such payment
instrument, including through the verification of
the Client’s personalised security credentials, and
which requires the use of two or more
independent sets of data (elements) belonging to
different categories: knowledge (possession of
information known only to the Client);
possession (use of a tangible item possessed only
by the Client); inherence (verification of
biometric data or other characteristics, traits, or
attributes unique to the Client and distinguishing
the Client from other users). The compromise of
one such element shall not impair the reliability
of the other authentication elements.

IHocunennii mapoas Aasa Bxoay B Cucremy
onnaiin-6ankinry «KPEJOBAHK» (magani —
Hocunenunii mapoar g0 CucremMu OHJIANH-
o0ankinry «KPEJOBAHK» a6o Ilocmiaenmii
napoJib) — KoH(}ieHUiHHUN Habip CUMBOJIIB, SIKUH
cTBopeHuit KimieHTOM caMOCTIHHO, BIAIOBIIHO 10
BUMOT baHKy Ta BUKOPHCTOBYETHLCS JJIsI BXOJY Y
Cucremy onnaiiH-Oankinry «KPEJIOBAHK».
[Nocunenuit mapons Moxke OyTH 3aMiHEHHWH Ha
ITIIH-xox bi (e} Cucremu OHJIaHH-OaHKIHTY
«KPEJJOBAHK» ado Ha  TPOXOMKEHHS
OiomerpuuHoi igeHTudikamii (y pasi HasgBHOCTI
BIAIMOBiAHOI TexHIYHOI MoxJmBocTi Cucremu
OHJIalH-OaHKIHTY «KPEJJOBAHK» Ta
MobGinsHoro mpuctporo KopucryBaua Cucremu
onaiin-6ankinry «KPEJOBAHKY).

Enhanced  Password for access to
«KREDOBANK» Online Banking System
(hereinafter — the Enhanced Password or

Enhanced Password for Online Banking)
means a confidential set of characters created by
the Client independently in accordance with the
Bank’s requirements and used to log in to
«KREDOBANK» Online Banking System. The
Enhanced Password may be replaced by the
Online Banking PIN or by biometric
identification (if the relevant technical capability
exists in «KREDOBANK» Online Banking
System and on the User’s Mobile Device).

Mocionuk — IlociOHWK KopHWCTyBada CHCTEMH
(onnaiin-6ankinry  «KPEJAOBAHK»), mo €

User Guide means the user guide of the system
(«(KREDOBANK» online banking), which is an
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HEBiJI'EMHOIO YaCTHHOIO
(JonoBHenHs no nux [Ipaswmi).

LUX [IpaBun

integral part of these Terms (Supplement to these
Terms).

ocayra Mobindgom — mocmyra, 3acodamMu sIKO1
bank mamae Kimienty ([lepkaremio) indopmariio
npo TUIaTiKHI Ta/abo iHmi onepauii 3a [loTounum
paxyakom Kiienta y T.4. iHOy iH(bOpMAIio
OB’ s[3aHy 3 HaJlAaHHSIM IDIATDKHUX TOCTYT Ta/abo
obciyroyBanssaMm BIIK Kiienra ([epsxatens).

Mobinform Service means a service by which
the Bank provides the Client (Holder) with
information about payment and/or other
transactions on the Client’s Current Account,
including other information related to provision
of payment services and/or servicing of the
Client’s BPC (Holder).

Hocayra «e-llinmpuemens» - KOMIUIEKCHA
eJIeKTpOHHA yOIiuHa rociyra «e-1lixmpuemensy,
sKa HaJaeTbcs 3aco0amMu €AMHOTO Aep:KaBHOTO
BeONOpTaTy €NeKTPOHHUX ITOCITYT BiIIMOBIAHO IO
3aKOHOABCTBA.

«e-Entrepreneur» Service means the integrated
electronic public service «e-Entrepreneur»
provided via the Unified State Web Portal of
Electronic  Services in accordance with
Legislation.

IIpusynuHeHHs 3ailiCHeHHS (pinancosoi
omepauii — TUMYacoBe 3yNHMHEHHS MPOLEIYpH
mpoBefeHHs  (iHaHCOBOi omepamii |y  pasi
BusiBNieHHs bankom iH(dopmarii, mo moTpedye
MOJANIBIIOTO aHai3y Ha MpeaMeT HeoOXiTHOCTI
BXXUTTA OAHKOM IIEBHUX il 3 METOK BUKOHAHHSI
HUM O00OB’SI3KiB  3aKOHOmaBcTBa y  cdepi
3aro0iragus Ta MPOTUIT Jleramsanii
(BIAMHMBAHHIO) JOXOIB, OJCPKAHUX 3JOUUHHUM
nuaxoM,  (DiHAHCYBaHHIO — TEpOpH3MYy  Ta
(hiHaHCYBaHHIO PO3TOBCIO/HKEHHS 30p0Oi MaCOBOTO
suumieHHs  ([IBK/®@T) rta/abo  BHYTpilIHIX
JIOKyMeHTIB OaHKy 3 mutadb [IBK/DT, 30xpema y
pasi 30iry ganux ydacHuka (piHaHCOBOI omepariii 3
JJAHMMH 0COOH 3 TIEpeIliKy TePOPHUCTIB.

Suspension of a Financial Transaction means
temporary suspension of the procedure for
performing a financial transaction where the
Bank identifies information requiring further
analysis to determine whether the Bank must take
certain actions to comply with AML/CFT
obligations and/or the Bank’s internal AML/CFT
documents, including (in particular) where
participant data matches data of a person on the
list of terrorists.

pucrpiii camoo0c/IiyroByBaHHst — TEXHIYHUN
mpuctpiii  banky 3 ¢yHKIi€ro npuiiomy  Bix
KitienTa roTiBKOBHX KOIITIB JIJISl 3apaxyBaHHS Ha
[Morounwmii paxyHok Kiienra, BigkpuThii y banky.

Self-Service Device means a technical device of
the Bank with a function of accepting cash from
the Client for crediting to the Client’s Current
Account opened with the Bank.

PaxyHok — ne:

- MMOTOYHUI a00 BKJIAJHUN paxXyHOK (B 3HAYCHHSIX,
HaBeneHux B IHcrpykuii HBY mnpo mnopsimox
BIIKPUTTS Ta 3aKPUTTS PaxyHKIB KOPUCTyBauam
Ha/IaBa4aMU TUIATHKHUX TOCITYT 3 00CTYrOBYBaHHS
paxyHkiB—), Bigkputuii Kiienty B banky Ha
yMOBax Ta B MOPSAKY, BU3HaueHOMY [loroBopom
nocnyr, Hagani — [lotouHuit paxyHok (Y T. 4.
[MoTouHuii paxyHOK, JUIs 3MIACHEHHS IUIATIXHUX
Ta/abo iHmMMX omepauiil 3a skuM BumymeHo BITK
(ITorounmit paxyHok 3 bIIK)) Ta Brxmamgawmii
paxyHoK BinoBiaHo. [lorounuit Ta/ado BrimagHuit
paxyHOK, Hagani — PaxyHok Kiienra;

- IHmMH paxyHOK, BigkpuTuid B baHky s
MPOBEICHHsI OTepallii 3 KilieHTaMu baHKy 3riHO 3
[ImanomM paxyHKiB OyXrajatepchbkoro oOJiKy
0aHkiB YKpaiHu, 3aTBEpHKEHOTO MOCTaHOBOIO|
[pasninas HBY Bix 11.09.2017p. Ne 89, napami —
TpaH3uTHUI PaxXyHOK.

Account means:

- a current or deposit account (within the
meanings set out in the NBU Instruction on
opening and closing accounts for users by
payment service providers servicing accounts)
opened for the Client with the Bank on the terms
and in the manner set out in a Services Agreement
(hereinafter — a Current Account (including a
Current Account for which a BPC has been issued
for payment and/or other transactions - a
«Current Account with a BPC») and a Deposit
Account, respectively). A Current Account
and/or Deposit Account is hereinafter also
referred to as the Client’s Account;

- another account opened with the Bank for
performing client-related transactions under the
Chart of Accounts for Ukrainian banks approved
by NBU Board Resolution No. 89 dated
11.09.2017 (hereinafter — «Transit Accounty).

Peryasipui mnuarexi (aBromsatexki) — 1€ | Recurring Payments (Autopayments) means
IUIaTDKHI omepallii 3 Oe3roTiBKOBHX IE€pekasiB | payment transactions involving cashless transfers
KOIIITiB 3 [ToTouynoro paxyHKy 3a | from a Current Account based on the Client’s
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PO3TOPSIKEHHAM (3romoro, JIOPYUCHHSIM)
Knienra, mo 3a1icHIOIOTECS baHkoM Ha miacrasl
JoroBopy mociyr, HUIsIXoM cnucaHHS baHkom 3
[TorouHOrO paxyHKy Ta IepepaxyBaHHS KOILITIB Ha
KOPHUCTb OJTHOTO i TOTO K
OTpUMYBa4ya/OTPUMYBadiB, Y TOMY YHCIIi: ITepeKa3
MK BiracHUMHU llorounumu paxynkamu Kitienra
Ta/ab0 Ha KOPUCTh TPETiX OCi0, 3 BCTAHOBJICHOIO
MEPIOANYHICTIO Ta MPU3HAYEHHSIM IUIATEXKY, Y
(hikcoBaHiit cymi, abo y cyMmi, IO BHUPaxXOBYETHCS
3a IEBHOIO (JOPMYJIOI0 (AJITOPUTMOM).

instruction (consent, authorisation) carried out by
the Bank under a Services Agreement by debiting
the Current Account and transferring funds in
favour of the same payee/payees, including:
transfers between the Client’s own Current
Accounts and/or in favour of third parties, with
established periodicity and payment purpose,
either for a fixed amount or an amount calculated
under a formula (algorithm).

Pizuuns  mimitie KK - 3a0oprosanicth 3a
JloroBopoM TpO BIOKPHUTTA KPEAUTHOI JiHII ¥y
pPO3Mipi CyMH TPOIIOBUX KOIITIB, IO TEPEBHUIILYE
po3mip 3MmiHeHOi (3MeHIeHoi) cymu [loTouHoro
nimity KpeautHoi niHii.

Credit Card Limit Difference (CL) means
indebtedness under the credit line agreement in
the amount exceeding the amended (reduced)
current Credit Line Limit.

Pisuuust  gimitiB KP - 3a0oprosanicTs 3a
JloroBopoM KpeAWTyBaHHS PaxyHKY y pO3Mipi
CYMH TPOIIOBHX KOIITIB, II0 MEPEBHIYE PO3MIp
3MiHEHO1 (3MEHIIEHOi) MOTOYHOI CYMH JIMITY
KPEIUTyBaHHS.

Account Crediting Limit Difference (AC)
means indebtedness under the account crediting
agreement in the amount exceeding the amended
(reduced) current Crediting limit.

PoGoue wmicne — TeXHIYHHH eNEKTPOHHUHN
MOPUCTPIH, 3 SAKOro 3IIMCHIOBAaTUMYTBCS UM
sniricHIooThes aii KopueryBauie B Cucremi /
Cucremi onnaitH-6ankiary «kKPEJJOBAHK».

Workstation means a technical electronic device
from which Users’ actions are performed in the
System / «KREDOBANK» Online Banking
System.

Posnopsaanuk PaxyHkom — VYIOBHOBaxeHa
ocoba, 3a3nadena Kiientom y Ilepemiky
PosmopsinaukiB  PaxyHkoM, ska BiIMOBIAHO a0
3aKOHOJAaBCTBA Ma€ MPaBO  PO3MOPSIKATUCS
Paxynkom Krienta B banky 1 mignucyBatu
IIaTDKHI 1HCTpYKIii Bix imeHi KiieHTa, a Takox
6e3nocepenuro Kiient - ®OIL

Account Disposer means an Authorised Person
specified by the Client in the Account Disposers
List who, under Legislation, is entitled to dispose
of the Client’s Account with the Bank and sign
payment instructions on behalf of the Client, as
well as the Client—SP directly.

Caunkuiiina ocob6a - ocoba, 1mog0 SKOI
3aCTOCOBAHO CaHKIII, BIAMOBIZHO JO BHUMOT
3akony Ykpainu «lIpo caHkuii».

Sanctioned Person means a person to whom
sanctions have been applied under the Law of
Ukraine «On Sanctions.

Ceii¢ — ingusBinyanbHuil ceiip B Jleno3utHomy

Safe means an individual safe in the Bank’s

cxoBumii/ceripi  BimminenHss — banky,  sxwit | Depository vault / safe of a Bank local office that
HajgaHo/Moxke  Oytm  HamaHo bankom B | is provided / may be provided by the Bank for use
kopuctyBaHHs (opeHny) Kiienty Ha neBuuii ctpok | (lease) to the Client for a specified term.
(TepmiH).

CEIl - Cucrema enektponHux 1uiarexie | SEP means Electronic Payment System of the
HamionaneHoro 0anky YkpaiHu. National Bank of Ukraine.

CepBic MoOiIIbHUX muaTexiB - cucrema | Mobile Payments Service means a mobile

MOOUTBHHMX IIIATEXIB, sKa Jg03Bossie KimieHTOBI
(Hepxatento), skomy Hamgano BIIK miaTixHOT
cucremn Mastercard International Incorporated,
3MIHCHIOBATH TUIATEeXi 3a TOBapu, poOOTH Ta
MOCTYTH, OTPUMAaHHS TOTIBKA 3a JIOTIOMOTOIO
MoOiIBHOTO TPUCTPOI0 Ta BCTAHOBJIEHOTO HAa
HeoMy Jlomatky MoOinbHUX 1UIaTexiB. 3a
noromoroo CepBicy MOOUIBHUX IIATEKIB MOXKHA
30IACHIOBATM TIJIaTeXi B  TOProBO-CEPBiCHIN
Mepexi, B MOOUIBHUX JT0JIaTKaX i Ha BeO-caiiTax, a
TaKOX 3HATTS TOTIBKM B baHKoMaTax, TUIaTKHUX
tepMmiHasiax 3 miarpuMkoro NFC. MoOiabHuid
MPUCTPiH, SIKUM BUKOHYETHCS IUIATIK B TOPTrOBO-
CepBiCHIN MEPEKi/3HITTS TOTIiBKH, Mae
miarpuMyBaT TexHooriio NFC.,

payments system that enables the Client (Holder)
who has been issued a BPC of Mastercard
International Incorporated to make payments for
goods/works/services and withdraw cash using a
Mobile Device and the Mobile Payments
Application installed on it. The Mobile Payments
Service enables payments in merchant networks,
mobile applications and websites, and cash
withdrawals at ATMs/payment terminals that
support NFC. The Mobile Device used for
payments/cash withdrawals must support NFC
technology.
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Ceprudikar Binkpuroro KJIK0Ya
Ynockonanenoro EII s CucreMu — 10KyMEHT,
BHIAHWW miapo3aiioM banky, 1o 3mificHIOE
¢yskuii nentpy ceprudikanii Korouis, sxuid
3aCBilYy€ YWHHICTh 1 HAJIEXKHICTH Bimkpuroro
kmoua  YnockonaneHoro EIl mms  Cucremu

Certificate of the Public Key of the Advanced
ES for the System means a document issued by
the Bank unit performing the functions of a key
certification centre, certifying the validity and
attribution of the Public Key of the Advanced ES
for the System to the Signatory.

[TinmucyBauy.

Ceprudikanis — npoueaypa 3acBiguenns | Certification means the procedure of certifying
4MHHOCTI Bimkputoro kmoua YpockonaneHoro | the validity of the Public Key of the Advanced ES
EIl gz Cucremnm musixom  GopmyBaHHS | for the System by generating the Certificate of the
Ceprudikara Bizxpuroro KIo4a | pyblic Key of the Advanced ES for the System.

Vnockonanenoro EIl mina Cucremu.

Cucrema — 3aci0 qucTaHIIHHOTO 0OCITYTOBYBaHHS
«Kmient-Iatepaer-bank  («iIFOBS»)», mo €
OPOTPaMHUM  KOMIUIEKCOM, SIKMH 3a0e3mnedye
MOJKJTUBICTh IUCTAHINIIHOT KoMyHikarii KiienTa 3
bankoMm i3 BHKOpHCTaHHSAM Mepexi [HTepHET Ta
KaHaJiB 3B’S3Ky 13 KOPIOPATHBHOIO MEPEKEIO
Banky. Cucrema mnpusHaueHa Ui CTBOPCHHS,
nepecuanas  Ta/abo 00poOkum  EnmexTpoHHHMX
JOKYMEHTIB, a TakoX OOMiHy  iHIIOIO
iHpopMalliero  4yepe3  KaHaIM  3B’A3Ky B
CJIEKTPOHHIN QOpMi.

Cucrema no3ponsie KopuctyBauam npaunoBaTu:

a) 3 BUKOPUCTAHHSIM KJIIEHTCHKOr0 Micis CucteMu
- B pexxumi on-line uepe3 Opayzep (Hanani — WEB
Bepcisi) 0e3 BCTaHOBJIEHHA Ha PoOodomy wmicrii
OyIb-skux Moyl Cucrtemu abo B pexkumax off-
line Ta on-line 3 BHKOPUCTaHHSM OKPEMOTO
Moayis (Hamam — WIN32), skuii iHCTaT0eThCS Ha
Pob6ouomy mictii Kopucrysaua,

0) 0e3 BHUKOpHUCTaHHS KIIEHTCHKOIO MICIIS
Cuctemu - uepe3 COM-inTepdeiic, SKuil 103BOIISIE
orpuMyBatu iH}opmaniro i3 cepBepa Cucremu
(mamami - iIFOBS.OCI).

System means the remote servicing tool «Client—
Internet Bank (iFOBS)», a software complex
enabling remote communication between the
Client and the Bank using the Internet and
communication channels with the Bank’s
corporate network. The System is intended for
creation, transmission and/or processing of
Electronic Documents and exchange of other
information in  electronic  form = via
communication channels.

The System enables Users to work:

a) using the System client workstation — in online
mode via a browser (hereinafter — WEB version)
without installing any System modules on the
Workstation, or in offline and online modes using
a separate module (hereinafter — WIN32)
installed on the User’s Workstation;

b) without using the System client workstation —
via a COM interface enabling retrieval of
information from the System server (hereinafter
—1FOBS.OCI).

Cucrema onnaiin-6ankinry «KPEJOBAHK» —
MporpamMHUi KOMILJIEKC OHJIAaHH-OaHKIHTY
«KPEAOBAHK», B TOMy wumchni MOOUIBHUIM
3aCTOCYHOK TPOTPAMHOTO KOMIUIEKCY OHJIAiH-
Oankinry «KPEJJOBAHK», skuii 3a0e3nedye
MOXXJIUBICTh ~ TUCTAHIIHHOTO  OOCIYyTrOBYBaHHS
Kimienrta banmkom numixom HamanHa KiieHty
(KopuctyBauy) nociayr (Ha miicTaBi €JIEKTPOHHUX
JNOKYMEHTIB) depe3 Mepexy Internet Ta/abo
KOpIIOpaTHBHY  Mepexxy baHky, a  Takox
3a0e3nedye MpUiiMaHHS-TIepeIaqy 1HII01
iHpopMaIlii uepe3 Mepexy Internet B eJIeKTpOHHIH
dopmi.

«KREDOBANK» Online Banking System
means the «KREDOBANK» online banking
software complex, including its mobile
application, enabling remote servicing of the
Client by the Bank by providing services (based
on electronic documents) via the Internet and/or
the Bank’s corporate network, and enabling
transmission/reception of other information via
the Internet in electronic form.

CueniajabHuii aBTOpU3aNiiHAI JiMIT — 1000BUIT
JMMIT Ha 37IMCHEHHS orepaliii (cyma, KUIBKICTh
tomo) 3a gomomoror BIIK, BcraHoBieHmMit
bankom Kiienty ([lepxxaremio) 3riqHO 3 mHUMHU
[IpaBunamu  0e3 [10JATKOBOI'O  IOBIJIOMIICHHS
KiienTa (Jlepsxaresst).

Special Authorisation Limit means a daily limit
for performing transactions (amount, number,
etc.) using a BPC, set by the Bank for the Client
(Holder) under these Terms without additional
notice to the Client (Holder).

CrangaptHi ¢opmMu 10KyMeHTiB — 1maliIoHH
JOKYMEHTIB, IIISIXOM 3alIOBHEHHS Ta ITiIMUCAHHS]
skux KirieHtom Ta/a00 bBaHkoM yKiIamamTbes
JloroBopu mociyr Ta/abo BH3HAYAIOTHCS YMOBH

Standard Document Forms means document
templates by completing and signing which by
the Client and/or the Bank the Parties enter into
Services Agreements and/or determine the terms
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KOHKPETHHX bBaHKIBCBKMX TMOCIYr B MeXax
JloroBopiB mocayr Ta/a0o mablOHU TOKYMEHTIB,
sIKI  BHKOPUCTOBYIOThCS ~ CTOpoHaMH  TIpH
BuKOHaHHi [loroBopis nociyr. CranaaptHi Gopmu
JOKYMEHTIB MOXYTb IiAMMUCYBaTHCS:

- oboma CropoHamu (30KpeMa, y BHMIaIKax
noropkeHHst  CropoHamu  HajgaHHA — baHkoM
Krienty BaHKIBCBKMX MOCTYT 3TiHO 3 YMOBaMH
JloroBopiB mocmyr);

- jgume Kiientom abo bankom, y Bumaakax,
nepeabauenux IIpaBunamu.

CrannapTHi GOpMHU JOKYMEHTIB PO3MIILYyIOThCS HA
IaTepreT—CcTOpiHIIi banky Ta/abo B
3araxbHOOCTYITHUX MICIIIX MPUMIIIEHb
omnepaliiHuX Ta/abo KacoBHX MiApo3naitiB baHky
(Bigninens Tomo). CtanmapTHi HOpMU JOKYMEHTIB
€ HEeBiJ’ eMHOI0 YacTHHOIO X [IpaBui.

of specific Banking Services within Services
Agreements and/or templates used by the Parties
in performing Services Agreements. Standard
Document Forms may be signed:

- by both Parties (in particular, where the Parties
agree provision of Banking Services under
Services Agreements); or

- only by the Client or only by the Bank, in cases
provided by the Terms.

Standard Document Forms are published on the
Bank’s Website and/or in publicly accessible
areas of the Bank’s operational and/or cash units
(local officers, etc.). Standard Document Forms
form an integral part of these Terms.

Crarycu EJl — cratycu, siki Mmoxxe HaOyBatu E/l B
Cucremi nmnpu iHIIOBaHHI Ta  3AIMCHEHHI
KopucryBauewm giit B Cucremi.

ED Statuses means statuses that an Electronic
Document may obtain in the System when the
User initiates and performs actions in the System.

Cron-cnucok — mepenik bBIIK, cxmagenmii 3a
MEBHUMH iX PEKBI3UTaMU, 32 SKUMH 3a00pPOHEHO
MIPOBECHHS oreparii B perionax
oOciryroByBaHHs BiAmoBiaaUX [ImaTixHUX crcTemM
(akTyampHO I omepamid, IO  MOXYTb
3IifcHIOBAaTUCS 0€3 MPOBEACHHS ABTOpH3alii 1Mo
BIIK).

Stop List means a list of BPCs identified by
certain details for which transactions are
prohibited in the servicing regions of the relevant
payment systems (relevant for transactions that
may be performed without BPC Authorisation).

Croponn — KimieHnr ta baHk.

Parties means the Client and the Bank.

CroponHili HaxaBa4 IUIATDKHUX — NOCJTIYT
(Croponniii HIIII) - GaHkiBchbKa ycTaHoBa abo
1HIIMI HajaBay IUIATHKHUX ITOCIYT, 10 M€ MIPaBo
Ha HajaHHs HediHaHCOBUX IIATIKHUX TOCIYT B
Mexax Bigkputoro 0aHkinry BigHocHO [ToTouHMX
paxynkis Kiienra-®OIl.

Third-Party Payment Service Provider
(Third-Party PSP) means a banking institution
or other payment service provider authorised
under the Legislation to provide Non-Financial
Payment Services within the Open Banking
framework with respect to the Client-SP's Current
Accounts

CyMmHiBHa BaJlTHa omnepamis — BaJIIOTHA
oreparlisi, xapakrtep a00 HACHIAKH MPOBEICHHS
SIKOI IArOoTh ITJICTABM BBA)XaTH, IO BOHA MOJKE

Doubtful Foreign Currency Transaction
means a foreign currency transaction the nature
or consequences of which give grounds to believe

Oytu TOB’si3aHAa 3 ~ YHUKHEHHSAM  Ta/abo | that it may be related to avoidance and/or non-
HEBUKOHAHHIM BHUMOT Ta oOMexenb, | compliance with requirements and restrictions set
nepeadadeHNX 3aKOHOIABCTBOM. by Legislation.

Cynposigna BigoMmicTe — gokymeHT, 10 | Supporting Register means a document
MOJIA€THCSI Kiienrom B nanepoBomy | submitted by the Client (in paper or electronic
(emexTpoHHOMY) BUTJISITE B Mexax | form) within Payroll Project servicing containing

00CIIyroByBaHHsl 3apIUIaTHOTO TPOEKTY, SKUH
MICTHTh iH(pOpMALiI0 IOJ0 CyM KOIUTIB /10
3apaxyBaHHS Ha paXyHKH Y4YacHHKIB 3apIuiaTHOTO
MIPOEKTY.

information on amounts to be credited to
accounts of Payroll Project Participants.

Tapupu - Baprichi mapametpu baHkiBChKHX
MOCJHYT, & TAKOX IITpadHi CaHKIII Ta iHII BapTicHI
napameTpu obOciayroByBanHs KitieHTiB, B ToMy
YHCI NPOLEHTHI CTABKH, SIKi HAPaxOBYIOTHCS Ha
3aiuIKy KomTiB Ha Paxynkax KmieHTa.

Tariffs means the pricing parameters of Banking
Services, as well as penalties and other pricing
parameters for servicing Clients, including
interest rates accrued on balances on Client
Accounts.

TapudHuii nakeT — Y4iTKO BU3HAYCHUN MEPENiK
BankiBchkux nociyr st KiieHTiB Ha BU3HAYCHUX
YMOBax Ta 32 BU3HAUCHOIO BAPTICTIO.

Tariff Package means a clearly defined list of
Banking Services for Clients on defined terms
and at a defined price.

Teseponna  Bepudikanis  miIatexis  —
npoleaypa oOMiHy iHpopMalii€ro, nepeadaueHor

Telephone Verification of Payments means a
procedure for exchanging information provided
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numu [IpaBwiamu, mo BigOyBaeThcst 3acobaMu
TEIC(POHHOTO 3B’A3Ky MK YIOBHOBaXCHHM
npeacraBHUKOM baHky Ta  YTOBHOBa)XEHOIO
ocoboro Kiienta — I[lianucyBaduem mnst minei
MiATBEp/UKCHHsT BuKoHaHHS Kimientom (3roam
KirieHTa Ha BWKOHAHHS) omepallii i3 CIHCaHHSI
komTiB 3 Paxynky Kiienta B HamioHanbHii
BalioTi, ab0 cKkacyBaHHs (BiAKIUKaHHS) TaKol
omepariii, y BHIIaJKy BUHUKHEHHS Yy baHky
i 103pH, mo Mae Miciie HCK.

by these Terms via telephone between an
authorised representative of the Bank and the
Client’s Authorised Person — the Signatory — for
confirming execution (Client consent to
execution) of a transaction debiting funds from
the Client’s account in national currency, or
cancelling (revoking) such transaction, where the
Bank suspects an UDF.

TexHiyHMH osepapadr - cyma
HecaHKIioHOBaHoi ~ bankom  3aboproBaHOCTI
Knienra, sixa BHUHMKIA BHACIIJOK 3IIMCHEHHS
TIaTHKHOL omeparii, 110 TIEPEBHIITY€E
BcranoBineHuit bankom JlimiT Butpar BIIK/JlimiT
KpenuTyBaHHs 3a Paxynkom (sxmo JlimiT
KpPEIUTYBAaHHS HE BCTAHOBJICHO, BBAYKAETHCH, IO
fioro posmip cranoButh 0,00 rpH. (HyJIb TPUBEHb
00 KomiiioK)).

Technical Overdraft means the amount of the
Client’s unauthorised indebtedness to the Bank
arising from a payment transaction exceeding the
BPC Spending Limit / Crediting Limit set by the
Bank for the Account (if no Crediting Limit is
established, it is deemed to be UAH 0.00).

Yaockonajenuii eJIeKTPOHHMIA mignmuc (Hamam —
Ynockonanennii EII) — Enexrponnuii miamnwuc, mo
BIJIIOB1JA€ TAKUM BUMOTaM:

- € OJIHO3HAYHO TOB'SI3aHUM (TIOB'SI3aHOI0) 3
[lignucyBayewm;
- Hazae

[lignucysaua;

- CTBOpeHUI 3 BUKOpHCcTaHHIM OcoOnCTOTO
Kitoua, sikui [liqnicyBad Moxe 3 BACOKHM PiBHEM
JOCTOBIPHOCTI BHKOPHUCTOBYBAaTH il BJIaCHUM
OJTHOOCIOHMM KOHTPOJIEM;

- € TIOB'SI3aHUM 3 EJIEKTPOHHUMH JaHUMH, Ha
SIKI HAKJIAJICHO 1IeH Y J0CKOHAJICHUH eJICKTPOHHUIA
MIJNUC, TAKUM YUHOM, 1100 Oy/b-sKa HACTyIHA
3MiHa TaKUX JaHUX MOIJIa OyTH BUSIBJICHA;

- BIAIIOBiZa€ BUMOraMm 10 YIOCKOHAJIEHUX
CJIEKTPOHHUX MAMHUCIB, ycraHoBleHnM HBY

MOXIIUBICTh  1IeHTU(IKYyBaTH

Advanced Electronic Signature (hereinafter —
«AES» or «Advanced ES») means an Electronic
Signature that meets the following requirements:
- is uniquely linked to the Signatory;

- enables identification of the Signatory;

- is created using a Personal Key that the
Signatory can, with a high level of confidence,
use under the Signatory’s sole control;

- is linked to the electronic data to which it is
applied in such a way that any subsequent change
to such data can be detected;

- complies with requirements for advanced
electronic signatures established by the NBU
and/or other competent public authorities of
Ukraine.

Ta/ab0 IHIIMMU KOMIIETEHTHUMH OpraHaMH
JIEP>KaBHOTO YIPaBIiHHS YKpaiHH.
Ynockonanenuii EIl  gna  Cucremnm  — | Advanced ES for the System means the Client’s

Vnockonanennii EIl  Kmienta (Ilignucysaua
KiienTa) must 3acTocyBaHHS TpW BHKOPHCTaHHI
Cucremu, 30kpema JiIs mianucanas EjnekTpoHHux

JIOKYMEHTIB, 110 CTBOPIOIOTHCS Ta/abo
nepenatotees  Kiientom  bankoBi  3acobamu
Cucremu. VYnockonameunii EIl gmga Cucremu

HakJIajaeTbesd 3a  jgomnomoroi  OcoOucToro
po0OYOro KIItoYa Ta MEPEBIPAETHCS 32 JOMOMOIOI0
Binkpurtoro xmoua YpockonaneHoro EIT mms
Cucremu. ['enepartis kio4oBoi napu (OcoOUCTOro
pobodyoro kimroda Ta  Bigkpuroro  kiroua
Y nockoHaleHoro EIl JUTSt Cucremn)
3IACHIOETHCSA 32 JOTOMOro CucTteMu ado 1HIIMX
MPOTPaMHUX KOMIUIEKCIB baHKy.

AES (the Client’s Signatory AES) for use when
using the System, including for signing
Electronic Documents created and/or transmitted
by the Client to the Bank via the System. The
AES for the System is applied using the Personal
Working Key and verified using the Public Key
of the AES for the System. Generation of the key
pair (Personal Working Key and Public Key of
the AES for the System) is performed using the
System or other Bank software complexes.

Ynockonanennii EIl 3 kBagdidikoBanum
ceprudikatom — YJOCKOHaNECHUN EIEKTPOHHUIA
TiImc, CTBOPEHUIA 3 BUKOPUCTAHHIM
kBamidikoBanoro ceprudikara EmekTpoHHOTrO
MiANKCY, BUAAHOTO KBami()ikoBaHMM HaJaBaueM
CJICKTPOHHUX JIOBIPUMX MOCIYT, V SIKOMY HEMae

Advanced ES with a qualified certificate means
an Advanced ES created using a qualified
electronic signature certificate issued by a
qualified trust services provider, which certificate
does not contain information that the Personal
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BigoMocteil mpo Te, mo OcoOuctuili KoY
30epiraeTbcst B 3aco0i  KBali(hiKOBaHOTO
CJIEKTPOHHOTO TIJIHCY YW TEYATKH Ta KUK
(Y nockonanenuit €IIEKTPOHHUI MiAnmc)
BiJIMTOBiTa€ BUMOTaM HOPMATHBHO-IIPABOBUX aKTiB
HBY, 10 BU3HAYAIOTh BUKOPHUCTaHHS
€JCKTPOHHUX IMAMUACIB B OaHKIBCHKIH cHCTEeMI
Ykpainu Ta Ha  puUHKax  HEOAHKIBCBKHX
(hiHAaHCOBHX TIOCIIYT, JCpPKaBHE PETyJIIOBAHHS Ta
Harms[ 3a JSUTBHICTIO Ha SKUX  3JIACHIOE
HartionansHuil 6ank Ykpainu

Key is stored in a qualified signature/seal device,
and which AES complies with NBU regulatory
requirements governing use of electronic
signatures in the banking system of Ukraine and
in non-bank financial services markets regulated
by the NBU.

YnoBHOBa:keHa ocoba — ¢isuuHa ocoba, sKa
BIJIMTOBITHO JI0 TOTOBOPY, YKiIameHoro 3 KirienToMm,
Ta/abo 3aKoHy, Ta/abo akty oprany Kiieata-FOO
Ta/a00 3 IHIIMX IIiJCTaB, BCTAHOBJICHUX AaKTAMM
IUBITEHOTO 3aKOHOMABCTBA, MAa€ MPABO BUMHATH
Bim imeni KiienTa npaBOYMH/TIPABOYMHU IS
et HamanHs baHkoM Ta/abo y 3B’sA3KY 13

Authorised Person means an individual who,
under an agreement with the Client and/or law
and/or an act of the Client-LE’s body and/or
other grounds established by civil law acts, has
the right to perform legal act(s) on behalf of the
Client for the purposes of, and/or in connection
with, the Bank’s provision of Banking Services

HagauasM bankom  KinieHtoBi  OankiBcbkux | under these Terms.
nocJyr, nependadenux rumMu [Ipasumamu.
Yuacauk 3apmiatHoro mnpoexkty — ¢izuuna | Payroll Project Participant means an individual

ocoba, sika mepeOyBae B TPYIOBHX (LUBIIBHO-
MpaBoBHX) BigHocuHax 3 KiieHToM Ta Mae
BIIKPUTHA TIOTOYHUH  paxyHOK, Ha  SKHAH
CHCTEMaTUYHO 3apax0BYIOThCS KOITH BiJ KiieHTa
B Me&Xax 00CIIyrOByBaHHS 3apILUIaATHOTO MPOEKTY.

who is in employment (civil-law) relations with
the Client and has an opened current account to
which funds from the Client are systematically
credited within Payroll Project servicing.

®dikcoBana IP-aapeca — 11e mociyra 3 JOCTYILy
Kiienra o CucreMu TUIbKH 3 TUX PoOounx micib
KitienTa, sixi MatoTs Bkazany KiienToMm dikcoany
IP-ampecy. Joctyn no Cuctemu 3 KOMIT FOTEpIB,
SKi MaroTh iHOTY, HiK BkazaHa Kiientom [P-
azapeca, OJIOKY€EThCS.

Fixed IP Address means a service granting the
Client access to the System only from those
Client Workstations that have the fixed IP
address specified by the Client. Access to the
System from computers having an IP address
different from the Client-specified IP address is
blocked.

®dinancoBuii HoMep TeaedoHy — AGOHCHTCHKUI
Homep Kiienta-®OIl, sxkuit 3a pesynbraTamu
nposeneHoi CtopoHamu npouenypu Bepudikamii
dinaHcoBOro HOMepy TeledoHY 3apeecTPOBaHUMA
B BIIJl, six equHmMii (KpiM BUNAAKIB, BU3HAYEHHUX
uumu  [IpaBunmamu)  AOOHEHTCHKHN  HOMEp
KiienTa-®OI1 3a sikum bank Hamae Kinienty-®OI1
0aHKiBChbKiI Ta/ab0 iHIN MOCHYTH, mepeadayeHi
uumu  [IpaBunmamu, a  TakoX 32 SIKUM
3MIACHIOIOTBCS HEOOXiIHI KOMYHiKallii MIXK
Bbamkom Ta Kinieatom-®OIl 3 Meroro HaxaHHA

Financial Phone Number means the Subscriber
Number of a Client—SP which, as a result of the
verification procedure carried out by the Parties,
is registered in the Bank’s personal data
databases as the single (except in cases defined
by these Terms) Subscriber Number of the
Client—SP through which the Bank provides
banking and/or other services under these Terms
and through which necessary communications
between the Bank and the Client—SP are
performed for the purpose of, and/or in

Tta/abo y 3B’sa3ky i3 HagaHHsaM Kiienty-®OII | connection with, providing such services,
0aHKIBCHKHX Ta/a0o0 iHIIKX MOCIHyT, nependadenux | including  sending  informational  and/or
numu [lpaBunamu, y T. 4. 3 MeToro HajcuiaHHs | advertising messages to the Client—SP.
Knienry-¢iznuniit 0c0o0i-TIIPUEMLIIO

MOB1JIOMJICHb iHpOpMaLiitHOro Ta/abo

PEKJIAMHOTO XapakTepy.

®DOII — dizuyna ocoda-mianPUEMELb. SP means a sole proprietor.

®opBapauuii  goroBip —  jgoroBip, 1o | Forward Contract means an agreement

ykiangaersest Mk bankom ta Kiientom 3 MeToro
BUKOHaHHS PopBapAHOT onepaii.

concluded between the Bank and the Client for
the purpose of performing a Forward
Transaction.

@opBapaHuii Kypc — Kypc iHO3eMHOi BalIOTH,
SIKHA BCTAHOBIIIOEThCS baHKOM mpu 3aifiCHEHHI

Forward Rate means the foreign currency rate
set by the Bank for a Forward Transaction and
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®dopBapaHoi onepamii i
MPOLICHTHUX  CTaBOK

JIeTI03UTax BIANOBIIHOI
BiJOOpaka€ OYiKyBaHHS
MaiiOyTHEOMY.

0a3yeTbcss Ha PI3HHLI
mo  MDKOAHKIBCHKHMX
mapyd BaJIlOT Ta HE
Mo Kypcy BallOTH B

based on the difference between interbank
deposit interest rates for the relevant currency
pair; it does not reflect expectations of the future
exchange rate.

dopBapaHa omepaiisi — II¢ BAIIOTHA OTepallis,
ska ¢ikcye 3000B’sa3aHHA banky mnpunbaru
iHO3eMHY BalIOTy, iHinifioBany Kiientom vy
MEBHUI Yac 1 Ha TIEBHUX yMOBaxX y MaOyTHbOMY
i3 3adikcoBaHmM KypcoM. Taki omeparii
3IIACHIOIOTBCS. 3 METOI0 XeKYBaHHS PH3HKIB
3MIHHM KypCYy OJHi€l iHO3eMHOI BaJrOTH JIO 1HIIOI
BaJTIOTH.

Forward Transaction means a foreign currency
transaction fixing the Bank’s obligation to
purchase foreign currency initiated by the Client
at a certain time and on certain conditions in the
future at a fixed rate. Such transactions are
performed for hedging exchange rate risk of one
foreign currency against another.

@opBapaHe NOKPUTTH — CyMa KOIWITIB fAKi
aKyMyJIOI0ThCs KilieHTOM Ha MOTOYHOMY PaxyHKY
npu 3aiicHenHi PopBapaHoi omepamii 3 METO
3a0e3nedeHHs BUKOHaHHS KiieHTOM 3000B’s13aHB
3a @opBapIHUM JOrOBOPOM Ta CIHUCYIOTHCS
bankoM 3 momeHnTy morojkeHHs bankom 3asBu
Kiieara mpo 3milicHeHHS (opBapIHOI omepartii
KYIBJI 1IHO36MHOI BaJTFOTH.

Forward Coverage means an amount of funds
accumulated by the Client on the current account
in the course of a Forward Transaction to secure
the Client’s performance under the Forward
Contract and debited by the Bank from the
moment the Bank approves the Client’s
application to perform a forward purchase of
foreign currency.

IlaxpaiictBo B CucTeMi — B TOMY 4ucii (ajie He
BUKIJIFOYHO) BCTAHOBJICHHS IIKiUIMBHX IPOrpam
(BipyciB), fAKi  TOMKOMKYIOTH  IMPOTpaMHE
3abe3neueHHs Pobodoro micus KopucryBada Ta
MEepeXoIuToloTh napomi, Jlorinu, indopmamito 3
Ocobuctoro pobouoro kmoda [lignucysaua, OTP
TOIIO 3 METOI0 HECaHKI[IOHOBAaHOTO 3aBOJIONiHHA
TPOIIOBUMH  KOIITAaMH,  pO3MIIICHMMH  Ha
Paxynkax Kimienra.

System Fraud means including (but not limited
to) installation of malicious software (viruses)
that damages the User’s Workstation software
and intercepts passwords, Logins, information
from the Signatory’s Personal Working Key,
OTPs, etc., for the purpose of unauthorised
appropriation of funds held in the Client’s
Accounts.

Hlomicayna miara — BcTaHoBleHa Tapudamu
banky mnmara 3a ob6ciayroByBaHHs Kiienra 3a
neBHUM TapuHUM MaKeTOM Yy KaJleHIapHOMY
MICHII.

Monthly Fee means a fee established by the
Bank’s Tariffs for servicing the Client under a
certain Tariff Package in a calendar month.

EMA Anti Fraud Hub (AFH) — marictpansanit
3aXUIIEHUN TIOpTal, 4Yepe3 SAKUH NPOBOAMUTHCS
MiXKTaITy3eBHi aHTHINAXPaHChbKUH OOMiH JTaHHUMHU
Ta/ abo iX TpaH3WT i3 3actocyBaHHsM API Ta sike
peanizoBaHO B ()OpMi MPUKIATHOTO MPOrPAMHOTO
3a0e3TCUeHHs, SIKE MICTUTH CEpBICH/MOAYMI Ta
0a3y mnepcoHanbHUX naHuX «Exchange-online»
AFH  3a0esneuye o0ir  iHpopmarmii  Mix
KopuctyBauaMu €MA (HagaBayamy (iHAHCOBHX
Ta HeQIHAHCOBUX IUIATIXHUX TOCIYT, 1HITMMU
yYaCHUKaMH PUHKY (DiHAaHCOBMX TOCHYT, IO
yKiIanu JoroBip 3 €MA  mojgo  cHilkHOTO
BukopuctanHs AFH) ta HarnioHanbHOO TMOMIIIERO
VYkpainu (iHIIMMH TPaBOOXOPOHHUMHU OpPTraHaMM)
3  METOI0  3JIMCHEHHS  CIUIBHUX  3aXOJiB
(cyKymHOCTI B3a€EMHO Y3TOJDKEHHX i) WIONO
3anmo0iraHHs ab0 TPUNMHEHHS HEHAIEKHHUX
IUIATDKHUX ~ OMepalliii, omnepamiid 3IiHCHEeHUX
HEHAJIeKHUMH IJIATHUKAMH, HEMIPABOMIPHHUX JIi B
cdepi HAIaHHS IATIKHAUX TTOCITYT, KPEeUTYBaHHS,
IHIINX omepauiid, SKi 3IIHCHIOIOTBCS Ha PUHKY
(iHAHCOBHX MOCIYT, 3aM00IraHHS BUKOPHCTAHHS
HaJaBaviB INIATIKHUX IOCIYT, iX MPOAYKTIB Ta
MOoCHyr 3 METOW Jeramizamii (BiAMHBaHHSN)
JOXOMiB, OTPUMAaHHUX _ 3JIOYMHHUM  IUIIXOM,

EMA Anti Fraud Hub (AFH) means a secure
core portal through which inter-industry anti-
fraud data exchange and/or data transit is carried
out using API and implemented as application
software containing services/modules and the
«Exchange-online» personal data database. AFH
ensures circulation of information between EMA
users (providers of financial and non-financial
payment services, other financial services market
participants that have concluded an agreement
with EMA on joint use of AFH) and the National
Police of Ukraine (other law enforcement bodies)
for carrying out joint measures (a set of mutually
coordinated actions) aimed at preventing or
stopping improper payment transactions,
transactions by improper payers, unlawful actions
in payment services, lending and other
transactions in the financial services market, and
preventing use of payment service providers and
their products/services for AML/CFT and
proliferation financing purposes, including (in
particular) the following information:
Information circulated via AFH includes:
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¢inaHCcyBaHHS Tepopu3My Ta (PiHaHCYBaHHIO
PO3MOBCIOIKEHHSI 30pOi MacoBOTO 3HUILECHHS,
30KpeMa HacTyImHoi iHpopMartii:

Jo iadopmarii o6ir sxoi 3abe3neuyerbess AFH,
HAJIC)KUTh HACTYITHA iH(pOpMALTis:

- II0I0 HEMPAaBOMIPHOTO, HE3aKOHHOTO a0o
HeTiepe10aveHoro 3aKoHaMy Y KpaiHu, TIpaBHIaMu
BIJIMOBIHOT TUIATIKHOI CUCTEMH, J[OTOBOPAMH,
BUKOPHUCTAHHS 0CO0aMH IJIaTIKHUX 1HCTPYMEHTIB

Ta IUTATIKHUX CHCTEM, IUIATIKHOT
iHppacTpyKTypH, oOOJagHaHHS, MPOrPAMHOTO
3a0e3MeUeH s, MPUAATHOTO MJsl KOMIIPOMETalii
KiIro4oBoi  iH(opMariii, 3acobiB igeHTH}IKALIT

(Bepudikamii) ocoOm BIacHWKAa pPaxyHKy Ta/abo
KOPHCTYBaya TJIaTHKHUX iHCTPYMEHTIB;

- oo miapooku bITK, enmekTpoHHNX TpoIIeH,
CICKTPOHHUX TaMaHIliB, IHMHUX IDIATHKHUX
IHCTPYMEHTIB;

- I0/10 HEMIPABOMIpHUX a00 HE3aKOHHUX [l Y
chepi oTrpuMaHHs (HaJaHHS) TO3WK, KPEIUTIB,
3MiACHEHHS IHIKUX (HIHAHCOBHX OMEpalliif;

- 00 pe3yJbTaTiB IUIATI>KHOTO MOHITOPHHTY,
icTopiii aBropm3alii, iHmoi iHQopmamii B chepi
HEeMpaBoMipHHX a00 He 3aKOHHHX IUIATDKHHAX Ta
1HIINX (PIHAHCOBHX OTEpallii;

- IOAO pe3yNbTaTiB aHawizy iHdopmarii, sKi
CIpUSAIOTh HANEXHIH 1IeHTHdIKaIlli TIATHUKIB,
OTpUMYBayiB, cy0’€KTiB MPaBOBIIHOCHH MO3UKH,

KpeAUTyBaHHS, PO3paxyHKiB Ta THIINX
(hiHAaHCOBHX OTIEpaIliii;
- mogo ¢oro/ Bigeo/ aymio iHpopmaii,

JIOB1JIKOBOT Ta CTAaTHCTUYHOI iH(OpMaIIii;

- [OJ0 METOJUYHHX pEeKOMEHAaIiii  Ta
excrieptHoi  iHQopmamii kopuctyBadiB  AFH,
yieHiB Ta yuacHUKIB EMA, European Cybercrime
Center (EC3 Europol), European Association for

Secure Transactions (EAST), HamionamsHoi
momimii  YkpaiHm (IHIIMX  NPaBOOXOPOHHHX
OpraHiB), IEHTPAILHOTO OpraHy BHKOHAaBYOL

BIIa/IM, IO peaii3ye AepKaBHY MOIITHKY y chepi
3an00iraHus Ta MPOTHIT Jeraimzarii
(BIAMHMBAHHIO) JOXOIB, OJCPKAHUX 3JOUUHHUM
nuisaxoM,  (iHAHCYBaHHIO — TEpPOpU3MYy  Ta
(iHaHCYBaHHIO PO3NOBCIOIKEHHS 30p0i MacoBOTO
3HUIIICHHS,

IIOI0 CYKYITHOCTI JaHWX, 10 JAafTh 3MOTY
OJTHO3HAYHO BCTAaHOBUTH 0c00y, B 00cATax JAaHUX,
SAKi HE TIepeBHIIYIOTh 0OCsSTH TmepeadadeHi
crarrero 11 3akony Ykpainu «[Ipo 3amobiranus ta
MPOTUAII0 Jieranizamii (BiIMHUBaHHIO) JOXOIIB,
OJIepKaHUX 3I0YMHHUM HIISIXOM, abo
(diHaHCYBaHHIO TepopH3My Ta (iHAHCYBaHHIO
PO3MOBCIOJKEHHST 30p0i MacOBOTO 3HHIICHHS 1
JUISL 1iJIeH nepegdaueHux UM 3aKOHOM.

- information on improper, unlawful or not
provided by the laws of Ukraine / relevant
payment system rules / agreements use of
payment instruments and payment systems,
payment infrastructure, equipment, software
suitable for compromising key information, and
means of identification (verification) of an
account holder and/or payment instrument user;

- information on counterfeiting BPCs, electronic
money, electronic wallets and other payment
instruments;

- information on unlawful actions in obtaining
(granting) loans/credits and other financial
transactions;

- information on results of payment monitoring,
authorisation histories and other information
concerning unlawful payment and other financial
transactions;

- information on results of analysis that facilitate
proper identification of payers, recipients, and
subjects of loan/credit/settlement and other
financial relations;

- photo/video/audio materials, reference and
statistical information;

- methodological recommendations and expert
information from AFH users, EMA members and
participants, European Cybercrime Center (EC3
Europol), European Association for Secure
Transactions (EAST), National Police of Ukraine
(other law enforcement bodies), and the central
executive authority implementing state policy in
AML/CFT and proliferation financing;

- information constituting a set of data enabling
unambiguous identification of a person, within
data volumes not exceeding those provided in
Article 11 of the Law of Ukraine «On Prevention
and Counteraction to Legalisation (Laundering)
of the Proceeds of Crime, Financing of Terrorism
and Financing of Proliferation of Weapons of
Mass Destruction» No. 361-IX dated 06.12.2019
and for the purposes provided by that Law.

eSalary — ¢yHkiioHaNBHICT YacTHHU CHCTEMH,
sKa JO3BOJISIE CTBOPIOBATH 1 ONPaIbOBYBaTH
CynpoBigai BiJTOMOCTI KitienTa. st
BiOOpakeHHS Ta BUKOPUCTAHHS MOXKIUBOCTEH

eSalary means functionality of a part of the
System that allows creating and processing the
Client’s Supporting Registers. To display and use
eSalary, installation of WIN32 on the Client’s
Workstation is required.
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eSalary HeoOxigHuMm € BcraHoBieHHS WIN32 Ha
Pob6ouomy micti Kiienra.

iFOBS.Cards - wuyactmHa (YHKIIOHAJIBLHOCTI
Cucremu, sKka 3a0e3leuye BimoOOpaKEHHS B
CucreMmi mIaTihKHUX KapTOK, BUJAHUX bankom 10
Paxynkie  Kitieata, Ta go3Bomse KiieHty
(KopuctyBauam) mpoBOIWTH TI€BHI omeparii 3
HUMU.

iFOBS.Cards means a part of the System
functionality that displays in the System payment
cards issued by the Bank for the Client’s
Accounts and allows the Client (Users) to
perform certain transactions with them.

iFOBS.SMSConfirmation — ¢ynkuis (cepsic)
Cucremn, Ka 3abe3mneuye 3MIACHEHHS
Aprtentudikamii B Cucremi, 30kpemMa ABTOpH3aIii
B Cucremi, ocoou KopucryBaua, neBHUX [IiHi, 3T0]

KopucryBaua mpm Bukopuctamni Cucremun
nuisxoM  nojaHHs  OJHOpPa3oBOro KOOy
MiATBEP/UKCHHS,  oTpuMaHoro  Bigx  baHky

KopucrtyBauem 3a momomororo SMS Ta/abo
nuaxoM miaTBepmkeHHs KopuctyBauem miit i3
3acTocyBaHHSIM MoOUTBHOTO aBTeHTH(DIKaTOPA.
3acTocyBaHHS iFOBS.SMSConfirmation €
HeoOximauM mpu J{BodakTopHiN aBTopm3arii, ane
He 00MEXYETHCSI JIHIIIE IUM.

iFOBS.SMSConfirmation means a System
function (service) that provides Authentication in
the System, including System Authorisation, of
the User’s identity, certain actions and consents
when using the System by providing a one-time
confirmation code received by the User from the
Bank via SMS and/or by confirming actions
using the Mobile Authenticator. Use of
1iFOBS.SMSConfirmation is required for Two-
Factor Authorisation but is not limited to that.

iFOBS.WhiteLists — ¢pynkuis (cepsic) Cuctemn,
ska B pasi Bubopy Kiientom JIBockiamoBoi
aBropm3arii BignoBimHux fAiii  KopuctyBauiB
3abe3meuye KopucryBauam MOJKJIMBICTB
CTBOPEHHS 1 pefaryBaHHs CIUCKIB KOHTPAareHTIB,
Ha KOPHCTh SKHX JO3BOJICHO IIepepaxyBaHHI
komriB 3 PaxynkiB KiieHTa 3 BHKOpPHUCTaHHSIM
tineku EIl (0e3 HamaHHS 3rolu Ha OIeEpariio
HUISIXOM BHUKOpUCTaHHS OQHOPa30BOro KOIy Ta
0e3 MmiATBEp/DKEHHS 3roAM Ha OMepalliio iHIIUM
YUHOM i3 3aCTOCYBaHHIM MobinsHOTO
aBTeHTH(]iKaTopa). [linTBep/KeHHsS — oOmeparii
CTBOpEHHS a00 penaryBaHHS CIHCKY TaKHX

KOHTpPAareHTiB KiienTa BiJI0OYBa€ThCS 3
Y3rOKEHHSAM ILOT'O Kiientom IUISIXOM
3actocyBaHHs ~ OpHopasoBux  komiB  abo

niaTBepkeHHss KopuctyBadem i3 3acTOCYBaHHSIM
MobinsHoro aBTeHTH(IKaTOpa, 0€3 BUKOPUCTAHHS
OnHOpa30BUX KOJIIB.

iFOBS.WhiteLists means a System function
(service) that, if the Client selects Two-Factor
Authorisation for relevant User actions, enables
Users to create and edit lists of counterparties in
favour of whom transfers from the Client’s
Accounts are permitted using only an Electronic
Signature (without OTP consent and without
other Mobile Authenticator consent).
Confirmation  of  creating/editing  such
counterparty lists is performed by the Client’s
approval using OTPs or by User confirmation via
Mobile Authenticator without OTPs.

Near Field Communication (NFC) — TexHomoris
0e31pOTOBOT0 BHCOKOYACTOTHOTO 3B'SI3KY MAJOTO
pamiycy nmii «B OJMH JIOTHK», WIO Hajae
MOKJIMBICTh OOMiHY IaHHUMH MDK MPHCTPOSIMH,
30KkpeMa cMmapTpoHaMu Ta OE3KOHTAKTHUMHU
IUIATDKHUMH TepMiHajlaMu, baHkomartaMu TOIIO,
110 3HAXOAAThCS Ha BiacTadi 10 10 cm.

Near Field Communication (NFC) means a
wireless high-frequency, short-range
«one-touch» communication technology that
enables data exchange between devices, in
particular smartphones and contactless payment
terminals, ATMs, etc., which are located at a
distance of up to 10 cm from each other.

PUSH-noBinomienns: — mnoBigomiieHHs baHky
iHpopMaLiiiHOro Ta/abo PeKIIAMHOTO XapakTepy
Ta TOBIJOMJICHHS, IO HAJACUIAIOTHCS 3 METOI0
HaJaHHA Ta/a00 y 3B’sI3Ky i3 HajaHHAM baHkoMm
0aHKIBCHKHX Ta/a00 1HIIMX MOCTYT NepeadadeHnx
uumu [IpaBunamu Ta/ab0 iHIIMMH JOTOBOpaMHU
ykinagenumMu Mk bankom Ta Kiientom, ski
B1JI0OpaXKarOThCs K CILUIMBAIOYE BIKHO Ha €KpaHi
MobGineHoro mpuctporo Kiientra Ha  siKOMY

PUSH Notification means a notification from the
Bank of an informational and/or advertising
nature, and notifications sent for the purpose of
providing and/or in connection with the Bank’s
provision of banking and/or other services
specified by these Terms and/or other agreements
executed between the Bank and the Client, which
is displayed as a pop-up window on the screen of
the Client’s Mobile Device on which the mobile
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BCTaHOBJIEHO MoOuThHUIT 3acTocyHOK Cucrema
onnaiiH-0ankiHry «KPEJJOBAHK».

application of kKREDOBANK» Online Banking
System is installed.

UETR - yVHiBEepCaIbHUI VHIKQJIbHAHA
izeHTUdikaTop  MiIaTDKHOI  omepamii,  SKUH
npucBotoeThest  YuacHukoMm CEII-BimnpaBHUKOM
IUIATDKHIN omepaitii, mo BUKoHyeThes uepe3 CEIL

UETR means a universal unique payment
transaction identifier assigned by the SEP sender
Participant to a payment transaction executed
through SEP.

QR-kxox (quick response code) — copmoBanuit
BIAMOBIMHO 10 3aKOHOAABCTBA  MATPUIHHI
JTBOBUMIPHUH IITPUX-KOI, SIKHH TIPA3HAYCHIH IS
CKaHyBaHHS 3a  JONOMOrowd  MoOiIbHOTO
MPUCTPOI0, CKaHepa IITPUX-KOAY 3 METOH
IMIBUAKOTO Ta OE3MOMMIKOBOTO (OpPMYBaHHS
Knienrom-®OIl  mnatikHOi  IHCTpYKWii A7
IHII[IFOBaHHSA  KPEJAMTOBOIO Ta  MUTTEBOTO
KpeautoBoro Tmepekady B Cucremi OHJaiH-
6anxiary «KPEJIOBAHK» Ta sixuit € rpadigaum
KOJIyBaHHSIM CTPYKTYpH naHux QR-konmy.

QR Code (quick response code) means a matrix
two-dimensional ~ barcode  generated in
accordance with Legislation, intended to be
scanned using a Mobile Device or a barcode
scanner in order to enable the Client-SP to
quickly and accurately generate a payment
instruction to initiate a credit transfer and an
instant credit transfer in «KREDOBANK>
Online Banking System, and which constitutes a
graphic encoding of the QR code data structure.

3D Secure — TexHojorig, pospodbmena MIIC
Mastercard International Incorporated (Mastercard
SecureCode) mrs  3abesmedvenns  KiieHty
(lepxatento), MaKCUMaJIbHO BHCOKOTO PiBHS

3aXHCTy ONepalii, siKi 3MIHCHIOIOTBCS Yy Mepexi
Inteprer 3 BukopucranasMm BIIK ta mimimizamii
piBHS ImaxpaiicTBa 3a TakuUMHU omepauismu. Ls
TEXHOJIOTIsl Tepeabdavae TepeBipKy 3AiHCHEHHS
omepariii 3 BuxopuctanHsM bIIK y wmepexi
IaTeprer, B T. 4. 3aco0amMu iHTepHET-OAHKIHTY,
HeprkaTtenem NUISIXOM HaJCHIIaHHS OJHOPa30BOTO
mapojass Ha HOMep MOOUTBHOro  TenedoHy
Jlepxareisi, BAKOPHCTaHHS SKOTO (OZHOPA30BOTO
napossi) € HEOOXITHMM IS MiATBEPDPKECHHS
HeprkaTtenem 3rofiM Ha 3ICHEHHS TaKO1 Omepartii.

3D Secure means a technology developed by the
international payment system Mastercard
International Incorporated (Mastercard
SecureCode) to provide the Client (Holder) with
the highest possible level of protection for
transactions carried out on the Internet using the
BPC and to minimize fraud in such transactions.
This technology provides for verification of a
transaction carried out using the BPC on the
Internet, including by means of Internet banking,
by the Holder through the sending of a one-time
password to the Holder’s mobile phone number,
the use of which (the one-time password) is
required for the Holder to confirm their consent
to the execution of such transaction.

TI'JIABA 2. TIPEJAMET ITPABWJI / CHAPTER 2. SUBJECT MATTER OF THE TERMS

2.1. IlpaBuna € CHUCTEMOK ONPUIIIOJIHEHUX
YMOB, SIKi peryiorTh HagaHHs bankom Kiientam
BaHKIBCHKHX MOCIIYT.

2.1. The Terms constitute a set of published
terms and conditions governing the Bank’s
provision of Banking Services to Clients.

2.2. BignosigHo g0 Jlororopy mociyr Ta
[IpaBun banmkom MoxyTh HamaBatucs KitieHTy
HACTYMHI BUM BaHKIBCHKHUX MOCIYT:

2.2. Pursuant to the Services Agreement and
the Terms, the Bank may provide the following
types of Banking Services to the Client:

2.2.1. BimkpurTs Ta 00cmyroByBaHHs [loTouHuX
paxyHKiB, 3[ifiCHEHHs IUIaTDKHMAX oOIepauiid 3a
[lorouyHnMHU paxyHKamu—;

2.2.1. opening and servicing of Current Accounts
and execution of payment transactions on
Current Accounts;

2.2.2. oOciayroByBaHHS 3a JoroMororo | 2.2.2. services via the System /
Cucremu/Cucremu onnaiin-6ankinry | « KREDOBANK» Online Banking System;
«KPEJIOBAHKY;

2.2.3. BinkpurTs Ta o0ciyroByBaHHs Bknamnux | 2.2.3. opening and servicing of Deposit Accounts

paxyHKiB, PO3MIIIICHHS BKJIAIB;

and placement of deposits;

2.2.4. oOcnyroByBaHHsI 3apIIaTHUX MPOEKTIB; 2.2.4. Payroll Project services;

2.2.5. Bugaua (opopmieHHsA) Ta BUKOpHucTaHHA | 2.2.5.issuance (arrangement) and use of BPCs;
BIIK;

2.2.6. xymiBias, mnpomax, oOMiH 1HO3eMHOi | 2.2.6.purchase, sale, and exchange of foreign

BaJIIOTH, (opBapaHi orepamii KyIiBii iHO3eMHOI
BaJIIOTH;

currency and forward transactions for the
purchase of foreign currency;
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2.2.7. [Tlepekas rortieku;

2.2.7. cash transfers;

2.2.8. PerynspHi muatexi;

2.2.8. recurring payments;

2.2.9. oOcnyroByBaHHS KpemauTy (ITO3WKH, B
TOMY YHCJIi MOBOPOTHOI (PiHAHCOBOI JOITOMOTH) B
1HO3eMHill BaJIOTI/TPUBHI/OAHKIBCBKUX MeTanax
BiJl HEPE3H/ICHTA;

2.2.9. servicing of a loan (including a repayable
financial assistance arrangement) in foreign
currency / hryvnia / banking metals obtained by
a resident from a non-resident;

2.2.10. namanHg B kKopuctyBaHHs Celdy;

2.2.10. provision of a Safe for use;

2.2.11. xpeauryBanss Knieatis-®Oll;

2.2.11. lending to Clients—SP;

2.2.12. 3a0e3neueHHAM CropoHHIM HIIII
Hoctyny nmo paxyHKiB B Mexkax Bimkpuroro
OaHKIHTY.

2.2.12. providing the Third-Party PSP with
Access to the Accounts in the context of Open
Banking.

2.3. IlpaBmwia He peryiOOTh BITHOCHHU MIiXK
Bankom Ta Kimientom-lOO mono xpeautyBaHHS
Paxynky/PaxyHKiB.

2.3. The Terms do not regulate relations
between the Bank and a Client-LE in respect of
crediting of an Account/Accounts.

24. Y Bumagkax, SKIIO JJ1  HaJaHHA
bankiBcpkoi mocmyrum KimieHT 3rimHO 3 1IMMH
[IpaBunamu, Horosopom IOCIIyT abo
3aKOHO/AaBCTBOM Ma€ MOJATH NEBHUN TOKYMEHT
abo iadopmartlito, To oTpUMaTH Taky baHKIBCBKY
nociayry KiieHT Moke mpu ymoBi iX HamaHHS
baHky.

2.4. Where, for provision of a Banking Service,
the Client must submit a specific document or
information to the Bank pursuant to these Terms,
the Services Agreement, or Legislation, the
Client may obtain such Banking Service
provided that the Client submits such
document(s) and/or information to the Bank.

2.5. Y 3B’a3KYy i3 TeXHIYHOI0 HEMOKJIUBICTIO
3aiiicHeHHs onepaniil KymiBJai/mpoaaxy/oominy
0aHKiBCbKHX MeTadiB, baHk npusynuHse
3aiiicHeHHs BiAMOBiTHUX onmepamiii 3 27.12.2023
poky, BigmoBigHo ymoBu umx IlpaBua mopo
3aiiicHeHHs onepanii KymiBJai/mpoaaxy/o0Miny
0aHKIBCBKHX MeTaJIiB THMYacOBO (10 MOMEHTY
BiTHOBJICHHHA 3ailiCHeHHS BigmoBigHuX
onepaiiii) He 3aCTOCOBYIOThCSI.

2.5. Due to the technical inability to perform
purchase/sale/exchange  transactions in
banking metals, the Bank suspends the

performance of such transactions from
December 27, 2023; accordingly, the
provisions of these Terms relating to

purchase/sale/exchange of banking metals
shall temporarily (until such transactions are
resumed) not apply.

TI'JIABA 3. JOT'OBOPU ITOCJIYT' / CHAPTER 3. SERVICES AGREEMENTS

3.1. JloroBip moCHyr YKIQAaeThCS MUITXOM
mignucanas Kimiearom ta bankowm, a y BHNaakax,
10 BUIUIMBaKOTH 3 [lpaBun, - yumie KitienTom,
BiMOBiAHOT/BiANOBiqHUX ~ CTaHmapTHUX  (GopM
JIOKYMEHTIB.

3.1. A Services Agreement is entered into by
signing, by the Client and the Bank, and in cases
arising from the Terms, by the Client only, the
relevant Standard Document Form(s).

3.2. Ilpu yxinagenni mixk bankom Ta KiienTom
Horosopy nocayr, nonoxenns [Ipasui, Tapudis,
BBaXKaIOTHCS BKIIIOUEHUMU 710 JloroBopy mociyr y
SIKOCT1 MOr0 HEBiJ €MHOI YACTMHM Ta CTAHOBIATH
Horo yMmoBH. 3a3Ha4yeHI YMOBH € THIOBUMH
ymoBami (cT. 630 LuBinpHOTrO KOEKCy YKpainu)
JloroBopiB mociyr, 3a BUHSATKOM YMOB IIOJO SKHX
B [IpaBuiax BU3HAUEHO, IO BOHK MOXYTh OYTH
noro/pkeHi CTOpOHaMU 3 BiXWJICHHSIM BiJ] YMOB,
BcTaHoBieHUX [lpaBunamu Ta/abo Tapudamu
ta/abo CrangapTHUMH (GOpMaMHU JTOKYMEHTIB.

3.2. Upon the Bank and the Client entering into
a Services Agreement, the provisions of the
Terms and the Tariffs are deemed incorporated
into the Services Agreement as an integral part
thereof and constitute its terms. Such terms are
standard terms (Article 630 of the Civil Code of
Ukraine) of the Services Agreements, except for
those terms in respect of which the Terms
provide that the Parties may agree deviations
from the terms established by the Terms and/or
the Tariffs and/or the Standard Document Forms.

3.3. JloroBopu MOCIyT € TOTOBOPaMH PHUETHAHHS
(ct. 634 IlmeimpHOTO KOmekcy Ykpainm). bank
BIIpaBi BiamMoBuTu KitienTy B yknazneHsi Jlorosopy
mocnyr, skmo KmienT nmpornonye banky ykmactu
Takui JloroBip mociayr Ha yMoBax, BiZIMiHHUX BiJ|
BusHaueHUX uumu [IpaBunamu, Tapudamu Ta/adbo
CrannaptHUMH (GOpMaMH JOKYMEHTIB, a TAaKOXK B
THIINX BUTAJKaX, SIKIIO e BUIUMBAE 3 [IpaBui un
3aKOHOJABCTBA.

3.3. The Services Agreements are contracts of
adhesion (Article 634 of the Civil Code of
Ukraine). The Bank is entitled to refuse to enter
into a Services Agreement with the Client if the
Client proposes that the Bank enter into such
Services Agreement on terms different from
those defined by these Terms, the Tariffs, and/or
the Standard Document Forms, as well as in other
cases arising from the Terms or Legislation.

3.4. ®axrom ykiagenss Jlorosopy mocnyr ta/abo
mignucanas  CraHmapTHoi ¢GOpMH  JOKYMEHTIB

3.4. By entering into a Services Agreement
and/or signing a Standard Document Form, the
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Krmient 3acBimuye, IO Ha MOMEHT TakKOro
yKinazeHHs: abo mignucanas KimieHT o3HalioMuBCs
3 ycima monoxeHHsmu Ilpasun, Tapudamu, a
TaKOX IHIIUMH JOKYMEHTaMH, iHdopMali€lo, sKi
po3mimieni Ha [HTepHer-cropinmi banky Ta 3
ypaxyBaHHAM AKHUX HAAalOThcd  baHKIBCBHKI
MOCITYTH, TOBHICTIO po3yMmie iXHIA 3MicT Ta
0e33acTepeKHO MOTOHKYETHCS 3 HUMH.

Client confirms that, at the time of such
entering/signing, the Client has familiarised itself
with all terms and conditions of the Terms and
the Tariffs, as well as other documents and
information published on the Bank’s Website
and taken into account in the provision of
Banking Services, fully understands their
content, and unconditionally agrees to them.

3.5. Ilix yac yknanenns Jorosopy nocnyr Kiient
mpuiiMae Ha cebe Bci 000B’I3KM Ta HaOyBa€ BCiX
npas, nepeadauenux [IpaBunamm, Tak camo K i
Bank Gepe Ha cebe Bci 000B’s13kH Ta HAOyBa€ BCiX
npas, nependauenux [IpaBumamu.

3.5. When entering into a Services Agreement,
the Client assumes all obligations and acquires
all rights provided for by the Terms, and likewise
the Bank assumes all obligations and acquires all
rights provided for by the Terms.

3.6. Koxxen 3 JloroBopiB TMOCIYT CTaHOBUTH
MPaBOYMH, 3MICT SIKOTO BHKJIAJCHUA B KiJTBKOX
JNOKyMEHTaX, BKIO4HO 3 [IpaBunamu, Tapudammu,
migmucannmMu  CtopoHamu 9u CTOpPOHOIO
CranmapTHIMH (OpMaMH JOKYMEHTIB.

3.6. Each Services Agreement constitutes a
legal act, the content of which is set out in several
documents, including the Terms, the Tariffs, and
the Standard Document Forms signed by the
Parties or a Party.

3.7. Sxmo ans oTpuMaHHs BaHKIBCBKHX MOCITYT
Ha miacTaBi JloroBopiB mocmyr HEOOXimHUM €
HaJlaHHS Kiienrom JIOAAaTKOBUX 3asB,
po3nopsKeHb ToImo, TO KilieHT Hamae Taki
JIOKYMEHTH, O(OPMIJICHI 3 JOTPUMAHHSIM BHMOT
3aKoHOIaBCTBA Ta 3 BUKOPHUCTAHHIM
CranmaptHux QOpM AOKYMEHTIB (SKIIO Taki
HasBHi). [lpum HeBukoHanHi KiienTrom 1BOTO
000B’s13ky bank Bmpasi BigmoButu KiieHTy B
HaJaHHI BiOBITHOI baHKIBCHKOT OCITYTH.

3.7. If, for the Client to receive Banking
Services under Services Agreements, the Client
must submit additional applications, instructions,
etc., the Client shall submit such documents
prepared in compliance with Legislation and
using Standard Document Forms (if available). If
the Client fails to comply with this obligation, the
Bank is entitled to refuse to provide the relevant
Banking Service.

3.8. YMoBu HamaHHs bBaHKIiBCBKHX — MOCIYT
MOXYTbh OYTH Pi3HHMH JyIsl pi3HUX rpyn KimieHTiB
(rpyma BimmoBigHOTO cerMeHTy Oi3Hecy), fKa
BCTAHOBJIIOETHCS BaHKOM, BUXO/s4M 3 O3HAK, IIO
XapaKTepu3yloTh KuienTa, BU3HAUCHHUX
BHYTpilmHiME mpaBwiamu banky. Taki ymoBu
BCTaHOBJIIOIOThCS BaHKOM caMOCTIiHHO.

3.8. The terms and conditions for provision of
Banking Services may differ for different groups
of Clients (the relevant business segment group),
which is determined by the Bank based on the
characteristics of the Client set out in the Bank’s
internal rules. Such terms and conditions are
determined by the Bank independently.

3.9. Orpumanns Kiientom BaHkiBChKHX mOCTyT
MOXJIMBE Ha ITACTAaBI:

3.9. The Client may receive Banking Services
on the basis of:

39.1. yxnamenns  CTopoHaMH  JOTOBOPY
0aHKIBCBKOTO  PaxyHKy, 3TIHO 3 SIKUM
3MIACHIOETBCST BiAKpUTTS [lOTOYHHMX paxyHKiB,
BUKOHAHHS TUIATDKHUX omepamid 3a [loTouHum
pPaxyHKOM, a TaKOXX MOXYTb HajJaBaTHCS iHIII
BankiBcbki  mociayrm, Hajmani —  Jlorosip
0aHKIBCBKOTO PaxyHKY;

3.9.1. conclusion by the Parties of a bank
account agreement under which Current
Accounts are opened, payment transactions on a
Current Account are executed, and other Banking
Services may also be provided (hereinafter — the
Bank Account Agreement);

3.9.2. yxnagenns CTOpOHaMH JAOTOBOPY UIOJO
PO3MileHHs1 OaHKIBCHKOTO BKJIAAY, 3T1HO 3 SIKUM
3MIACHIOETBCST  BIIKPUTTS Ta OOCITYrOBYBaHHS
BknajiHOTO paxyHKy, pO3MillleHHsI 0aHKiBCHKOTO
BKJIaay, Hajgami — Jloropip Mmoo po3MilieHHs
0aHKIBCHKOT'O BKIIAJY;

3.9.2. conclusion by the Parties of a bank
deposit agreement under which a Deposit
Account is opened and serviced and a bank
deposit is placed (hereinafter — the Deposit
Placement Agreement);

3.9.3. yknagenass CTopoHaMu JOTOBOPY CTOCOBHO
HaganHs bankom Kiienty B kopucTyBaHHS
inauBigyansHoro Celdy, Hanani — Jlorosip mono
HaJaHHA B KOPHCTYBaHHA 1HIWBIAYaJIbHOTO
ceiidy;

3.9.3. conclusion by the Parties of an agreement
on provision by the Bank to the Client for use of
an individual Safe (hereinafter — the Individual
Safe Use Agreement);

3.94. yxnagenns CTOpoHaMH JAOTOBOPY IIOJO
obcryroByBanHs bankom 3apriiaTHOrO TMPOEKTY

3.9.4. conclusion by the Parties of an agreement
on servicing by the Bank of the Client’s Payroll
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Knienra, naganmi — J[loroBip o0ciayroByBaHHS
3apILIATHOTO MPOEKTY;

Project (hereinafter — the

Servicing Agreement);

Payroll Project

3.9.5. ykmagenHs Mix bankom Ta KiienTom
(®OIT) kpeTuTHOTO AOTOBOPY, IKHM IIepea0adcHO
BCTaHOBJICHHS JIIMITY KpenuTyBaHHs Ha [loTounuit

3.9.5. conclusion between the Bank and the
Client-SP of a credit agreement providing for
establishment of a Crediting Limit on the Current

paxyHok, Hamami — JloroBopy kpemutyBanHa | Account (hereinafter — the Account Crediting
paxyHKY; Agreement);
3.9.6. ykmagenns wMix banmkom Ta Kiientom | 3.9.6. conclusion between the Bank and the

(DOII) moroBopy mpo BiAKPUTTS KPEOUTHOI JNiHii
«KpemutHa kaptka», Hamami — Jloroip 1mpo
BIIKPHUTTS KPEIUTHOT JIiHIi;

Client-SP of an agreement on opening a credit
line «Credit Card» (hereinafter — the Credit Line
Agreement);

3.9.7. yxnanennss CTOpOHaMU iHIIUX JIOTOBOPIB,
nependauenux [IpaBunamu.

3.9.7. conclusion by the Parties of other
agreements specified by the Terms.

Jua oTpuMaHHA OKpeMHX baHKIBCHKHX MOCIYT
KpiM YKJIaIeHHS, BKa3aHHUX JIOTOBOPIB,
HeoOXigHUM € TakoX momanHs Kiientom banky
Ta/abo moromkenHs CTopoHaMH 3asBH/3aiB,
po3nOpsKeHs TOmO 3rigHo 3 CTaHAapTHUMH
(hopMaMu TOKyMEHTIB Ta/a00 3aKOHOJaBCTBOM.

For receipt of certain Banking Services, in
addition to conclusion of the above agreements,
the Client must also submit to the Bank and/or the
Parties must agree applications/application(s),
orders/instructions, etc. in accordance with the
Standard Document Forms and/or Legislation.

3.10. Bingkpurrs IloTouHux paxyHKiB Ta
3MiACHEHHsS TAaTLKHUX omnepariid 3a [lorounum
paxynkoMm KirieHTa 3miCHIOETBCS JHIe B pasi
ykianeHHs Croponamu JloroBopy OaHKIBCHKOTO
PaxyHKy, IO 3MIACHIOETHCS MUISIXOM ITiITUCAHHS
Croponamu CtangapTHUX (HOpPM JTOKyMEHTIB:

- mnst KmientiB-FOO - JloroBopy 0aHKiBCHKOTO
paxyHKy (topunuuHux ocio) ta Jonatky/donaTtkis
no Hporo 3rigHo 3 CranmapTHEMu (QopmaMu
nokymeHTIB ([Jomatku Ne 1., Nel.1. mo [Iparwi);

- mna KientiB-®OIl — 3assu-/loroBopy Ta
HomatkiB  nmo  3asBu-oroBopy  3rimHO 3
Crannaptaumu Gopmamu nokyMeHTIiB (Jomatku
Nel.2, Nel.2.1 a6o Nel.2.2. no I1pasw).

V pa3i BiakputTa paxynky Kiiearom-OOIT
CTopOoHHN MatOTh IPAaBO BUKOPUCTOBYBATHU HOCIIYTY
«e-Ilimnpuemens» AN yKIajeHHS  3asBU-
Horoeopy ta [lonaTkis 10 3asBu-/l0roBopy 3rigHO
3 CranpaptHumu popmamu 10KyMeHTiB (omaTku
Nel.2, Nel.2.1 no IlpaBuin) B nuceMoBiit hopmi (y
CJIIEKTPOHHOMY  BWIUISII), VYKJIAJCHHS IHIIHX,
Bu3HaueHNX bankoM, CranmaptHux ¢opm
JIOKYMEHTIB, BUMHEHHSI 1HITUX M U BIIKPHTTS
[lorouHoro paxyHKy, a TakoX Uil OOMiHY
iHpopMaliero (MOBiIOMJICHHSIMH, JOKyMEHTaMM)
Mixk CTOpOHaMH.

Hus Knienti-FOO BinkputTss apyroro Ta
HacTynmHUX [IOTOYHMX paxyHKiB, a TaKoX
3MIACHEHHS IUIATDKHUX —Omepariii  3a HHUMH
3IIACHIOETHCS LUIIXOM TMOropkeHHsT CTOpoHaMu
npyroro Ta HactynmHuxX J[lomatkiB mo [loroBopy
0aHKIBCBKOTO PaxyHKy (IOpUAMYHHX OCi0) 3rigHO
3 CrangapTHOIO ¢dhopmoro JOKYMEHTIB,
Bm3HadeHOO Jlomatkom Nel.1 mo [pasui.

Hust KnientiB-®@OIl BiAKpUTTS Apyroro ta
HacTynHuX lloTOYHHMX paxyHKiB, a TaKoX
3MIACHEHHS IUIATDKHUX —Omepaliii 3a HHUMH
3MIHCHIOETHCS TUIIXOM TIoropKeHHs CTopoHaMH
apyroro Ta HactynHux JlomaTtkiB nmo 3asBu-
JloroBopy 3rimHo 3 CrangaptHor (opMoro

3.10. Opening of Current Accounts and
execution of payment transactions on the Client’s
Current Account is performed only if the Parties
conclude a Bank Account Agreement, which is
concluded by signing the Standard Document
Forms:

- for Clients—LEs — the Bank Account Agreement
(for legal entities) and the Annex/Annexes to it
in accordance with the Standard Document
Forms (Annexes No. 1 and No. 1.1 to the Terms);
- for Clients—SPs — the Application—Agreement
and the Annexes to the Application—Agreement
in accordance with the Standard Document
Forms (Annexes No. 1.2, No. 1.2.1 or No. 1.2.2
to the Terms).

Where a Client—SP opens an account, the
Parties may use the «e-Entrepreneur» service to
conclude the Application—Agreement and the
Annexes to the Application—Agreement in
accordance with the Standard Document Forms
(Annexes No. 1.2 and No. 1.2.1 to the Terms) in
written form (electronically), conclude other
Standard Document Forms determined by the
Bank, perform other actions required to open a
Current Account, and exchange information
(messages, documents) between the Parties.

For Clients—LEs, opening a second and
subsequent Current Accounts, as well as
executing payment transactions on them, is
performed by agreement by the Parties of the
second and subsequent Annexes to the Bank
Account Agreement (for legal entities) in
accordance with the Standard Document Form
set out in Annex No. 1.1 to the Terms.

For Clients—SP, opening a second and
subsequent Current Accounts, as well as
executing payment transactions on them, is
performed by agreement by the Parties of the
second and subsequent Annexes to the
Application—Agreement in accordance with the
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JIOKYMEHTIB, Bu3HadyeHowo Jlogarkom Nel.2.1 abGo
Nel.2.2. mo IIpaBuu.

[Moromxkennss CropoHamu npyroro abo
HactynHoro Jlonatky no JloroBopy 0aHKiBCEKOTO
paxyHKy (ropuandnux oci0)/lomatky no 3asiBu-
HoroBopy (mms  KumientiB-®OII) 3rigao 3
CrangapTHOIO (POPMOIO TOKYMEHTIB, BUZHAYEHOIO
Honatkom Nel.l Tta/abo Nel.2.1 mo IlpaBui, €
yknageHHsM CTOpoHaMH JOTOBOPY MPO BHECEHHS
3miH 70 JloroBopy OaHKIBCRKOTO paxyHKy Ta
CBiAYUTDH Tpo AocsirHeHHs: CTOpOHAaMU 3TOH TPO
BIJKPUTTS Ta 0OCIyroByBaHHS baHKOM Ipyroro
Ta HacTynHoro I1oTouHoro paxyHKy Ha THX CaMUX
JOTOBIpHMX yMOBax, mo 1 mepmmii [loTounwnit
PaxyHOK, SKIIO iHIIe (II0A0 TOTOBIpHUX YMOB) HE
BU3HAYEHO [IpaBunamu, IIOTO/PKEHUMHU
CropoHamu 3asBaMH, PO3NOPSIKEHHAMHU TOIIO
srigno 3 CraHgapTHUMH (QOpMaMH JOKYMEHTIB
Ta/a060 3aKOHO/ITAaBCTBOM.

[Migmucanas  Croponamu  3asBH  Ha
AKTHUBAIIIIO MTOCIYTH BHECCHHS TOTIBKOBUX KOIITIB
yepe3 [lIpuctpiii camoobciayroByBanHs banky
(Jomatox Nel.7 mo IlpaBmm) € yKiIameHHSIM
CropoHamMu [OTOBOPY HpO BHECEHHS 3MiH [0
JHoroBopy 0aHKiBCHKOT'O paXyHKY Ta CBiTYHUTH ITPO
JOCSITHEHHS Croponamu 3roau npo
pO3NOBCIOKeHHST Ha BigHOCHHH CTOpiH yMOB
[IpaBuit 110,10 BHECEHHS FOTIBKOBUX KOIIITIB Yepe3
[Ipuctpoi camoobcayroByBanHs baHky.

[nsxom YKJIaJICHHS Jorosopy
0aHKiBCbKOTr0 paxyHKy CTOpOHH, KpiM 1HLIOTO,
MOTO/DKYIOTh PO3MOBCIOKEHHS Ha BiHOCHHHU
Cropin ymoB [IpaBun mono KymiBii, MpoOIaxy,
0oOMiHy iHO3eMHOI BalOTH Ta/abo (opBapAHUX
orepariiii KymiBJi IHO3€MHOI BaJIIOTH Ha IiJICTaBl
BIJIMOBITHUX 3asiB, PO3MOpPSkeHb Tomo KirieHra,
3rizHo  BctaHoBieHMX  CranmaptHux  (opm
JIOKYMEHTIB, 3a3HaueHuX B TJ1. 2 po3a. 11 [Iparu.
[Mignucanns CropoHamMH  PO3MOPSIKCHHS,
nependaueHoro 1. 2 po3a. Il Ilpaewmin, mpo
KYTIiBIIFO/TIPOIaXK/00MiH 1HO3e€MHOI BalltoTH 0e3
orpuManHs bankowm Big KitienTa 3asB 11010 115010,
€ ykinageHHsM CTopoHaMH JIOTOBOPY  MpO
BHeCeHHs 3MiH J0 JloroBopy OaHKIBCHKOI'O
PaxyHKy Ta CBiqUuTh po AocsirHeHHs CTopoHaMu
3roJd Mpo 3MiHYy YMOB KYHiBIIi/TIpOAaxy/oOMiHy
1HO3eMHOI BaJIIOTH.

Sxmo y Kiienra € [ToTrounuii paxyHOK, TO
migmucands CTOpPOHAMU  PO3MOPSDKEHHS TPO
nepekas roTiBKY, 3rigHo 3 CTaHAapTHOIO POPMOIO
JIoKyMeHTIB, 1m0 € JJomatkom Ne 4.1 no [lpaBun
npo 3aiticHeHHst [lepeka3y roTiBKH € YKJIaJICHHSIM
CropoHamMu JIOTOBOPY TpO BHECEHHS 3MIiH JIO
JHoroBopy 0aHKiBCBKOT'O paXyHKY Ta CBITYHUTh IIPO
nocsirHeHHss CTOpOHaMH 3rOAM MPO 3IiHCHEHHS
Iepekasy rotiBku.

Standard Document Form set out in Annex No.
1.2.1 or No. 1.2.2 to the Terms.

Agreement by the Parties of the second or
subsequent Annex to the Bank Account
Agreement (for legal entities) / Annex to the
Application—Agreement (for Clients—SP) in
accordance with the Standard Document Form
set out in Annex No. 1.1 and/or No. 1.2.1 to the
Terms constitutes conclusion by the Parties of an
agreement amending the Bank Account
Agreement and evidences that the Parties have
reached agreement on opening and servicing by
the Bank of the second and subsequent Current
Account on the same contractual terms as the
first Current Account, unless otherwise (as to
contractual terms) is provided by the Terms, by
applications/orders/instructions agreed by the
Parties in accordance with the Standard
Document Forms, and/or by Legislation.

Signing by the Parties of the Application for
activation of the cash deposit service via the
Bank’s Self-Service Device (Annex No. 1.7 to
the Terms) constitutes conclusion by the Parties
of an agreement amending the Bank Account
Agreement and evidences that the Parties have
reached agreement to extend to their relations the
Terms’ provisions regarding depositing cash via
the Bank’s Self-Service Devices.

By concluding the Bank Account
Agreement, the Parties, inter alia, agree to extend
to their relations the Terms’ provisions on
purchase, sale and exchange of foreign currency
and/or forward purchase transactions on the basis
of the Client’s relevant
applications/orders/instructions in accordance
with the established Standard Document Forms
specified in Chapter 2 of Section II of the Terms.
Signing by the Parties of an instruction provided
for in Chapter 2 of Section II of the Terms for
purchase/sale/exchange of foreign currency
without the Bank receiving separate Client
applications for such transactions constitutes
conclusion by the Parties of an agreement
amending the Bank Account Agreement and
evidences that the Parties have agreed to amend
the terms and conditions of
purchase/sale/exchange of foreign currency.

If the Client has a Current Account, then
signing by the Parties of an instruction for a Cash
Transfer in accordance with the Standard
Document Form (Annex No. 4.1 to the Terms on
Cash Transfer) constitutes conclusion by the
Parties of an agreement amending the Bank
Account Agreement and evidences that the
Parties have agreed to perform a Cash Transfer.

If the Client has a Current Account, then
agreement by the Parties of an application in
accordance with the Standard Document Forms
(Annexes No. 1.2.1, 1.2.2, 6.1-6.6 to the Terms)
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Sxmo y Kiienra e Ilorounuii paxyHOK, TO

moromkeHHst CTopoHaMu  3asBH, 3TiTHO 3
CrangaptHuMu ¢GopMamMul JOKYMEHTIB, IO €
Homatkamum NeNe 1.2.1., 1.2.2., 6.1.-6.6. no

IIpaBumn, € yknagesasiM CTOpoHaMy 1OTOBOPY PO
BHeceHHS 3MiH g0 JloroBopy O0aHKIBCHKOTO
paxyHKy Ta CBiqUUTh po JocsirHeHHs CTopoHaMu
3roau po IUCTaHIIHE OaHKIBCHKE
obciryroByBaHHs KitieHTa 32 TOIIOMOTOI0 CHCTEMHU
TUCTAaHIIHHOTO o0cTyroByBaHHS «Kimient-
Iarepuer-bank («iFOBS»)» abo mpo MiHy ymoB
LIOA0 TaKOTO JUCTaHIIHHOTO 0OCIYrOByBaHHSI.

Hnsxom YKJIQJIeHHS Horosopy
0aHKIBCBKOTO paxyHKy CTOpOHH, KpiM IHIIOTO,
MOTO/DKYIOTh PO3IMOBCIOMKEHHS Ha BIAHOCHHHU
Cropin ymoB [IpaBun moJo0 BUTOTOBIICHHS Ta
BukopucTtanHs  KopmopaTuBHUX  0OaHKiBCBKHX
IUIATDKHUX ~KapTOK, 3TiAHO 3  BiJMOBIAHUMH
3assBamu KirieHTta, oopMIIEHUMU 3 JOTPUMAaHHSIM
CrannapTHuX (OpPM JOKYMEHTIB, 3a3HAYCHHX B TJ1.
7 po3a. Il [IpaBui, y HeoOXiAHMX BUMAAKaxX (SKIIO
ue mnepeabadeHo IlpaBunamu, CcTaHIApTHUMHU
¢bopmMamMu  TOKyMeHTIB abo 3aKOHOJAaBCTBOM)
MTOTOJKEHNX baHKOM.

[nsxom YKJIaJICHHS Jorosopy
0aHKiBCbKOTO paxyHKy CTOpOHH, KpiM iHIIOTO,
MOTO/DKYIOTh PO3MOBCIOKEHHS Ha BiIHOCHHHU
Cropin ymoB IlpaBun momo oOciayroByBaHHS Ha
migcraBi  3asB  Kiienta, odopmieHux 3
notpuManHsM CTaHIapTHUX (QOpPM JOKYMEHTIB,
3a3HaueHuX B T. 9 posa. II IlpaBun, xpeauty
(Mo3uKHM, B TOMY YHCII MOBOPOTHOI (hiHAHCOBOI
JOTIOMOTH), HAJAaHOTO HEPE3UACHTOM YKpaiHu
KrienTosi bauky.

ITignmucanas bankom Tta Kinienrom-IOO
3asBu npo 3miHy Tapudnoro makery (Jomarox
Nel.3 no Iparui) abo bankom ta Kiientom-®OI1
Homatky no 3assu-JloroBopy (Homatox Nel.2.1
a6o Nel.2.2. npo [IlpaBunm) € ykiameHHIM
CropoHamMu JIOTOBOPY TIpO BHECEHHS 3MiH JIO
JloroBopy 0aHKiBCBKOTO paxyHKy Ta IHIIUX
JHoroBopiB mociyr, B 4acTUHI 3MiHU Tapudnoro
MaKeTy, 3TiJTHO 3 SIKUM 00CIyroByeThes KilieHT B
banky.

BankiBcbki mociyru, Bu3HaueHi m. 2.2.3.
rnasu 2 po3ainy | nux IlpaBui, HagaroTbes JHIIe
B pasi ywiangenns CropoHamu [loroBopy Ioa0
pO3MilIeHHsT OaHKIBCBKOTO BKJaLy IUIIXOM
mignucanHs BimnoBimHoi CranmapTHOi (hopMu
nokymenTiB (Jomatku Ne 8.1., 8.1.1., 8.1.2., 8.2.,
8.3., 84. nmo IlpaBmi), a g BKJIAIIB, IO
PO3MILIYIOTECSI 3 BHUKOpHCTaHHsAM Cucremu, —
noro/pkeHHst  KimieHTOM 1 HajgaHHA 3acobamMu
Cucremu EJI 110710 po3MiliieHHs BKJILy 3TiAHO 3
I'maBamu 6 ta 8 Pozminy Il [IpaBun Ta myist BKIaiB,
IO PO3MIILYIOTECS 3 BHKOpHCTaHHAM CucreMu
omnaniH-0ankiary «KPEJIOBAHK» - ykmaneHHS

constitutes conclusion by the Parties of an
agreement amending the Bank Account
Agreement and evidences that the Parties have
agreed on remote banking service of the Client
via the «Client—Internet Bank (iFOBS)» remote
service system, or on amendment of the terms of
such remote service.

By concluding the Bank Account
Agreement, the Parties, inter alia, agree to extend
to their relations the Terms’ provisions on
issuance and use of Corporate Bank Payment
Cards (BPCs) in accordance with the Client’s
relevant applications prepared using the Standard
Document Forms specified in Chapter 7 of
Section II of the Terms and, where required (if
provided by the Terms, Standard Document
Forms or Legislation), approved by the Bank.

By concluding the Bank Account
Agreement, the Parties, inter alia, agree to extend
to their relations the Terms’ provisions on
servicing, on the basis of the Client’s
applications prepared using the Standard
Document Forms specified in Chapter 9 of
Section II of the Terms, of a credit (loan,
including repayable financial assistance)
provided by a non-resident of Ukraine to the
Bank’s Client.

Signing by the Bank and a Client-LE of the
Application for changing the Tariff Package
(Annex No. 1.3 to the Terms) or signing by the
Bank and a Client-SP of an Annex to the
Application—Agreement (Annex No. 1.2.1 or No.
1.2.2 to the Terms) constitutes conclusion by the
Parties of an agreement amending the Bank
Account Agreement and other Services
Agreements in the part concerning change of the
Tariff Package under which the Client is serviced
by the Bank.

The Banking Services specified in clause
2.2.3 of Chapter 2 of Section I of these Terms are
provided only if the Parties conclude a Deposit
Placement Agreement by signing the relevant
Standard Document Form(s) (Annexes No. 8.1,
8.1.1, 8.1.2, 8.2, 8.3, 8.4 to the Terms); and for
deposits placed using the System — by the
Client’s agreeing and submitting via the System
an ED for deposit placement in accordance with
Chapters 6 and 8 of Section II of the Terms; and
for deposits placed using «KREDOBANK»
Online Banking System — by the Parties
concluding a Deposit Placement Agreement
through the Client signing the Deposit Offer in
«KREDOBANK» Online Banking System and
the Bank signing the Deposit Acceptance in
«KREDOBANK» Online Banking System.

Servicing via the System for a Client who
does not have a Current Account is performed
only if the Parties conclude a remote banking
service agreement using the «Client—Internet
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Croponamu  [loroBopy MO0  PO3MIIlEHHS
0aHKIBCBKOTO  BKIAAy [UISXOM  HiAMHACAHHS
Kmientom Odepru Bkmagy B CucTeMi OHIIaiH-
6ankinry «KPEJJOBAHK» ta mignucanns bankom
Axuenty Bkiany B CucrteMi OHIaiH-OaHKIHTY
«KPEJIOBAHK)».

O6cmyroByBaHHS 3a AonmoMoror Cucremu
Knienra, sxuit He wmae [loTouHoro paxyHKky,
3MIACHIOETBCST JIMIIE 32 YMOBH  YKIJIAACHHS
Croponamu  [loroBopy Tmpo  OUCTaHIiKHE
0aHKIBCbKE OOCITYrOBYBaHHA 3 BHUKOPUCTaHHIM
CHCTEMH JTUCTaHIIHHOTO 00CITyroByBaHHS
«Kmient-Iatepaer-bank  («iIFOBS»)»  mmmsaxom
HIiIIUCaHHSA Croponamu BIIITOBITHUX
CrannmaptHux ¢opm nokymentiB (Homatku Ne
6.10., a Takox NeNe 6.1. Ta/abo 6.2. Ta/abo 6.3. 10

[IpaBun).

Krienr-®@OLll, sikuii Mae [ToTounuii paxyHok
Mae paBo BUKOPUCTOBYBAaTH CUCTEMY
TUCTAHIIHHOTO o0cTyroByBaHHS «Kmient-

Iarepuer-bank («iFOBSy»)» nuisxom mianucanHs
Croponamu BiamoBigHoi CraHmapTHOi (dopmu
nokymeHTIiB ([JomaTtox Ne 1.2.1. abo Nel.2.2. mo
[IpaBum) 3  BIAMOBIAHMMH  YMOBam#, IO
nepeadadaroTh BUKOpUCTaHHS CHCTEMH.

OO6cmyroByBaHHS 3a AomoMororn Cucremu
onnaitH-0ankinry «KPEJIOBAHK» 3miiicHIO€TBCS
nie 3a yMoBH yknaneHus Croponamu JloroBopy
0aHKIBCHKOTO pPaxyHKy (B TOMY 4uclli — 3asBU-
Horosopy mns Kimierta-®@OIT).

[epekas rorieku juist KitienTa, skuit He Mae
[MorouHoro paxyHKy, B3IIHCHIOETbCS JIMIIE 3a
ymoBu ykianeHHs Croponamu JloroBopy mpo
nepekas roTiBKHM HUIIXOM Hianucanns CTopoHaMHu
BignoBigaux CraHgapTHUX (opM JTOKYMEHTIB
(HMomatku NeNe 4.1. Ta 4.3. no IIpaBumn).

OO6cnyroByBaHHsl 3apIUIaTHOTO  MPOEKTY
3MIIACHIOETHCSI JINIIIE B pasi ykiajgeHHss CTopoHaMu
JoroBopy 00CITyroByBaHHs 3apIlIaTHOTO MPOEKTY
nuaxoM mignucanHs CTOpoHamM#  BiATIOBiTHOT
CrannaptHoi ¢popmu goxkymeHTiB (HoxaTok Ne 5.1
no IlpaBun). Hlnsxom mianucanus lomaTky a0
JloroBopy 00CIIyroByBaHHS 3apIlJIaTHOTO MIPOEKTY
3rigHo 3 CtaHgapTHOIO (OpMOIO JOKYMEHTIB, 11O
e Jlomatkom Ne54 mo Ilpaswi, Croponn
YKIIA[al0Th JIOTOBIp TPO BHECEHHS 3MIH 10
JHoroBopy 00CITyroByBaHHs 3apIlIaTHOTO MIPOEKTY
IIOJI0 BIJIKPUTTS MOTOYHHMX PAaXYHKIB Ha KOPHCTh
TPETiX 0¢i0 - YUaCHHUKIB 3apIUIATHOTO MPOEKTY.

BankiBchbki mocimyry, Bu3HaveHi 1. 1. 2.2.10.
rnasy 2 po3ainy | nux IlpaBui, HagaroTbes JHIIe
B pasi ywianenns CropoHamu [loroBopy Ioa0
HaJlaHHS B KOPUCTYBaHHS 1HIWBIIyaJbHOTO
Cetidy, numaxom mianucanHs — CtopoHamu
BianopigHoi CraHmapTHOi (OpPMH JOKYMEHTIB
(domarox Nel0 mo IlpaBum).

BankiBchki mociyry, Bu3HadeHi . m. 2.2.1.,
2.2.5.,2.2.6.,2.2.8.,2.29. rnaBu 2 po3ainy | mux
[IpaBun, HajalOThCs  JMINE 3@ HAsBHOCTI

Bank (iFOBS)» remote service system by
signing the relevant Standard Document Forms
(Annex No. 6.10 and also Annexes No. 6.1
and/or 6.2 and/or 6.3 to the Terms).

A Client—SP who has a Current Account is
entitled to use the «Client-Internet Bank
(iIFOBS)» remote service system by signing the
relevant Standard Document Form (Annex No.
1.2.1 or No. 1.2.2 to the Terms) containing terms
providing for use of the System.

Servicing via «KREDOBANK» Online
Banking System is performed only if the Parties
conclude a Bank Account Agreement (including
an Application—Agreement for a Client—SP).

Cash Transfer for a Client who does not
have a Current Account is performed only if the
Parties conclude a cash transfer agreement by
signing the relevant Standard Document Forms
(Annexes No. 4.1 and 4.3 to the Terms).

Payroll Project servicing is performed only
if the Parties conclude a Payroll Project Servicing
Agreement by signing the relevant Standard
Document Form (Annex No. 5.1 to the Terms).
By signing an Annex to the Payroll Project
Servicing Agreement in accordance with the
Standard Document Form (Annex No. 5.4 to the
Terms), the Parties conclude an amendment
agreement to the Payroll Project Servicing
Agreement regarding opening current accounts
for third persons — Payroll Project Participants.

The Banking Services specified in clause
2.2.10 of Chapter 2 of Section I of these Terms
are provided only if the Parties conclude an
Individual Safe Use Agreement by signing the
relevant Standard Document Form (Annex No.
10 to the Terms).

The Banking Services specified in clauses
2.2.1,2.2.5,2.2.6,2.2.8 and 2.2.9 of Chapter 2 of
Section I of these Terms are provided only if the
Client has the required Current Account(s)
opened with the Bank.

By signing Annexes No. 1.2, 1.2.1, 1.2.2,
6.1, 6.2 and/or 6.3 to the Terms, the Parties agree
to use the Advanced ES for the System on the
terms set out in the Terms.

Lending of a Client—SP’s Current Account
within these Terms is performed on the basis of
an Account Crediting Agreement concluded
between the Bank and the Client—SP. The
Account Crediting Agreement is concluded by
signing by the Client—-SP and the Bank the
Application—Agreement and the relevant Annex
to the Application—Agreement (Annex No. 1.2.1
to the Terms) which contains the account
crediting terms and conditions.

Lending to a Client-SP by opening a
«Credit Card» credit line within these Terms is
performed on the basis of a Credit Line
Agreement concluded between the Bank and the
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Bigkpuroro HeoOximHoro [lotouHoro (-mx)
paxyHKy (-iB) Kiienra B banky.

[Minmucanasm  [Jomatky NeNel.2., 1.2.1,
1.2.2. 6.1, 6.2 Ta/abo 6.3 no IlpaBun CtopoHH
MOTO/UKYIOThCSL Ha BHUKOPUCTaHHS Ha YyMOBaXx,
Bu3HaueHux [IpaBunamu Y nockonanenoro EIT nmns
Cuctemu.

KpenutyBanus  IloTouHoro  paxyHKy
Knienra-®OIl B Mexax  uux  [IpaBun
3MIACHIOETBCS HA TIACTaBl YKIIAJEHOTO MIXK
bankom Ta Kiientom-®OI1 Horosopy
KpEeIUTYBaHHs paxyHKy. JloTOBip KpeauTyBaHHS
pPaxyHKy YKJIaJa€TbCsl ULUIAXOM  MiANKCAHHS
Kiieatom-®OIl Ta bankom 3asBu-/loroopy Ta
BignoBiguoro Jomatky no 3assu-Zloroopy
(Jomarox Nel.2.1 mo [IlpaBmin) y sxoMmy
nepeadaueHo YMOBU KPEIUTYBAHHS PaXyHKY.

Kpeautrysanns Kiienta-®OIl  mmisxom
BIIKPHUTTS KpenuTHoi niHil «KpenutHa kapTka» B
Mexax 1ux l[IpaBunm 3miMCHIOETBCS Ha MiNICTaBi
ykiaameHoro Mix bankom Tta Kiientom-®OIl
JloroBopy mpo BIOKPUTTA KPEIWUTHOI JIiHIi.
JloroBip mpo  BIAKPUTTS  KPEeIWTHOI  JiHIT
YKIIQa€ThCsl NUIIXOM mifgnucanHs KiieHTom-
O®OIl Tta  bankom  3asBu-[oroBopy Ta
BimmoBigHOTO Jlo/IaTKy PO BIAKPHUTTS KPEITUTHOI
ninii mo 3aseu-Hdorosopy (Homarox Nel.2.2. mo
uux IlpaBwin) y sKkomy mnependadeHo yMOBHU
BiIKpHUTTs KpeauTHOI JiHil «KpeauTHa kapTkay.

Client-SP. The Credit Line Agreement is
concluded by signing by the Client—SP and the
Bank the Application—Agreement and the
relevant Annex on opening the credit line to the
Application—Agreement (Annex No. 1.2.2 to
these Terms) which contains the terms and
conditions for opening the «Credit Card» credit
line.

3.11. 3000B’s3aHHS Ta BHUMOTH baHKy Ta
KitienTa 3a JloroBopaMu mociayr, B TOMY YHCHI SIKi
BuHUKIU Ha minactaei [Ipaswi, Tapudi Torro,
NPUIHHSIOTE CBOIO JiI0 3 MIJICTaB, BU3HAUYCHUX
3akoHOJaBCTBOM Ta JloroBopamu MOCIyT.

3.11. The obligations and requirements of the
Bank and the Client under Services Agreements,
including those arising from the Terms, the
Tariffs, etc., terminate on the grounds set out in
Legislation and the relevant Services
Agreements.

3.12. JloroBopu MOCIYT MPUMHHSIOTH CBOIO IO
3  MiACTaB, BU3HAUYEHHX  3aKOHOAABCTBOM,
[IpaBunamu, Tapudamu Ta/abo 3a THUCHMOBOIO
srogoto Kimienta Ta banky. Y Bumaakax Ta B
MOPSIIKY, TependadeHnX 3aKOHOJaBCTBOM Ta/abo
Horosopom mnociyr, Aist JloroBopy Hociyr Moxe
OyTH TpUNIMHEHA B OJHOCTOPOHHBOMY TOPSIIIKY
Kniearom a6o bankxom. ImimiroBanas Kinienrom
npunuHeHHs /{oroBopy MoOCIyr MOXIIMBE JIMILE
mpu  HajaHHi A0 baHKy BCiX HEOOXITHHX
JIOKYMEHTIB 3 METOI0 NPUIIMHEHHS BIAMOBITHUX
MPaBOBIIHOCHH Ta 3a YMOBH BIJICYTHOCTI
3aboproanocti KiieHTa mogo omjatd HOCIHYT,
Hananux bankoMm. bank He Mae mpaBa 3a 3asBOIO
Kmienra pospuBaru  JloroBip  0aHKiBCHKOTO
paxyHKy 4YM BYHMHATH iHII [ii, IO MAaTh
HACITiJIKOM MPUITMHEHHS JIOTOBOPY, SKIIO IPOIIOBI
KOIINTH, IO 3HAXOJAIThCA Ha BIANOBIIHOMY
PaxyHKy, 3aMOPOXKEHi (3yNHHEHi) BiANOBIIHO J0

3.12. Services Agreements terminate on the
grounds set out in Legislation, the Terms, the
Tariffs and/or by written agreement of the Client
and the Bank. In cases and in the manner
provided by Legislation and/or a Services
Agreement, a Services Agreement may be
terminated unilaterally by the Client or the Bank.
The Client may initiate termination of a Services
Agreement only upon submission to the Bank of
all documents required to terminate the relevant
legal relations and provided there is no
outstanding debt of the Client for payment for
services provided by the Bank. The Bank is not
entitled, upon the Client’s application, to
terminate the Bank Account Agreement or
perform other actions resulting in termination of
the agreement if funds on the relevant account are
frozen (suspended) in accordance with
AML/CFT legislation and/or the Bank’s internal

3akonomaBctBa y cdepi  [IBK/OT rta/abo | AML/CFT documents.

BHYTpPIIIHIX JOKyMeHTiB bBaHky 3 miMTaHb

[IBK/®T.

3.13. byne-sixi 3000B’sa3anHsi  CropiH, 1o | 3.13. Any obligations of the Parties that arose

BUHHMKIM T dac nii JloroBopy mocnyr ta €

during the validity term of a Services Agreement
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HEBUKOHAHUMHU TICHs TPUNMHEHHA Horo mii
(posipBaHHs), HiAJSraoTh HaJIEXXHOMY
BUKOHAHHIO Ha YMOBaX, BH3HAYCHHX TaKUM
Horosopom mocayr. [Ipumunenns aii JoroBopy
mocayr (MOro po3ipBaHHS) TaKOXK, SIKIIO 1HIIE
MIUCbMOBO He noroxeHe CTopoHamMu, He 3BIIbHAE
CTtopoHM BiZ  BIAMOBITAJIBHOCTI 3a  HOTO
MOPYUICHHS, K€ MaJlo MicIie Iij yac foro fii.

and remain unperformed after its termination
(rescission) must be duly performed on the terms
and conditions set out in such Services
Agreement. Termination (rescission) of a
Services Agreement also, unless otherwise
agreed in writing by the Parties, does not release
the Parties from liability for its breach that
occurred during its term.

3.14. JloroBip 6aHKIBCHKOTO PaxyHKy HPUIHHSIE
CBOIO [0 B pa3i 3akpurTad BCiX I[loTowunmx
paxyHKiB, IO OYJIA BiJIKPUTI 3TiHO 3 HUM

3.14. The Bank Account Agreement terminates
upon closure of all Current Accounts opened
under it.

3.15. [loroBip ©aHKIiBCBKOTO pPaxyHKy MOKe
OyTu po3ipBanwmii KirienTom B Oyib-sKkuii gac.

Jusa 3aiiicaenns Kimienrom posipBanus [loroBopy
0aHKIBCBKOTO PaxyHKy B OJHOCTOPOHHBOMY
MOPSAKY BiH 30008’ 13aHMit HagaTH 10 baHky 3asBy
Mpo 1€, CIUIAaTUTH baHKy KOMICiiiHI BHHAropomn
3rigHo 3 Tapudamu, 37aTH 9eKOBI KHIKKH (SIKIIO
Taki HOMy HaJaBalHCsl), TIOTACUTH YCIO iCHYIOUY
Ha MOMEHT po3ipBaHHs J[oroBopy OaHKiBCHKOTO

paxyHKy 3a0oproBaHicTh Tmiepen bankoMm 3a
HdoroBopamu  mOCIyr Ta  PO3MOPSIUTHUCS
3aJIUILIKOM KOIITIB Ha ITorounomy

paxynky/lIloTounux paxyHkax (SKmo Taki OymyTb
HasBHI), BIAKPUTUX 3TiIHO 3 AaHuM JloroBopom
0aHKIBCBKOTO pPaxyHKy, a TaKOXX BUKOHATH BCi
000B’5I3KH 3riIHO 3 3aKOHOAABCTBOM.

3.15. The Bank Account Agreement may be
terminated by the Client at any time.

In order to terminate the Bank Account
Agreement unilaterally, the Client must submit
an application to the Bank, pay the Bank’s
commissions in accordance with the Tariffs,
return cheque books (if issued), repay all existing
indebtedness to the Bank under Services
Agreements as of the termination date, dispose of
the remaining balance on the Current Account(s)
(if any) opened under such Bank Account
Agreement, and perform all obligations required
by Legislation.

3.16. Jloroip mociyr Moxke OyTH IPUITMHEHO 32
iHiiaTuBoo baHky:

- y BUNaJIKax, BU3HaueHuX 1. 5.9 ['masu 5 Po3ainy
I mux [paBui;

- y Bunaaky, skmo KiieHT Bene pu3HMKOBY
JUSUIBHICTh, 30KpeMa, aje He OOMEKYHUUCh
MPOBOJUTE ONEpallii, MPOBEICHHS SKUX dYepe3
bank, Ha aymky BaHKy, mpuU3BOAUTH a00 MOXKE
MPU3BECTH JI0 TOPYIICHHS HOPM 3aKOHO/ABCTBA
Ta/abo 3aKoHOABCTBA 3 TPUHIAITOM
EKCTPATEepPUTOPIaTHHOCTI Ta/abo MIKHAPOIHUX
CaHKI[i{, B TOMY YMCJIi 1100 IPOTHIIT Jerami3arii
(BiAMHMBaHHS) JOXOMIB, OJEPIKAHUX 3JIOUMHHUM
nuisaxoM,  (iHAHCYBaHHIO  TEpPOpU3MYy  Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacoOBOTO
3HUIICHHS,

- y Bunaaky, skmo KiieHT Bene pu3HKOBY
JUSUTBHICTH, 30KpeMa, aje He OOMEKYHUNCh
CHIBITPALIIOE Ta/abo Mae y CBOIi CTPYKTypi Ta/abo
IHIIIMM YHHOM ITOB’sI3aHUM 3 0CO0aMH, CITiBIIparis
Ta/abo OyAb-sSKWI 3B'I30K 3 SKUMH, Ha IyMKY
Banky, npu3BOAMTH ab0 MOXKE NPU3BECTH JO
MOPYIIEHHST  HOPM  3aKOHOJABCTBa  Ta/abo
3aKoHOaBCTBA 3 MPHHITUTIOM
EKCTPaTepPUTOPIAIbHOCTI  Ta/ab0 MDKHAPOAHUX
CaHKI[I{, B TOMY YMCJIi 1010 IPOTHIIT Jerami3arii
(BiAMHBaHHS) JOXOMIB, OJEPKAHUX 3JIOYUHHUM
nuigxoM,  (DiHAHCYBaHHIO  TEpPOpU3MY  Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOTO
3HUIIICHHS,

- y BHUIAJKy HasBHOCTI YH MOKJIMBOCTI HaCTaHHS
Oynp-sKk0i momii, pe3ynpTaTy abo 00CTaBHHH

3.16. A Services Agreement may be terminated
at the Bank’s initiative:

- in the cases set out in clause 5.9 of Chapter 5 of
Section I of these Terms;

- if the Client carries out risk activity, including
(without limitation) transactions which, in the
Bank’s opinion, result or may result in violation
of Legislation and/or Extraterritorial Legislation
and/or international sanctions, including those
relating to AML/CFT and proliferation financing;
- if the Client carries out risk activity, including
(without limitation) cooperation with and/or
having within its structure and/or otherwise being
connected with persons cooperation/connection
with whom, in the Bank’s opinion, results or may
result in violation of Legislation and/or
Extraterritorial Legislation and/or international
sanctions, including those relating to AML/CFT
and proliferation financing;

- where any event, outcome or circumstance
concerning the Client or the Client’s transactions
exists or may occur which, in the Bank’s opinion,
has or may have a negative impact on the Bank
and/or the PKO BP Capital Group, including
(without limitation) causing or potentially
causing material losses and/or reputational harm
to the Bank and/or the PKO BP Capital Group
and/or any other negative consequences for the
Bank and/or the PKO BP Capital Group;
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BigHocHo Kimienra um 3mificHroBanux KinieHToMm
orepariiii, mo, Ha TyMKy banky, Mae abo mMoxe
MaTH HETaTUBHMI BILIUB 111 baHky Ta/a0o I'pymnu
Kamitany PKO BP, B TOoMy wumcmi, ame He
00MEXYIOUUCh MPU3BOJUTL a00 MOXKE MPU3BECTH
0 MaTepiaJbHuUX 30WMTKIB Ta/ab0 HEraTHBHO
BIUTMBATH Ha pemyTtamiio banky Tta/abo I'pymm
Kamitany PKO BP Ta/a6o npusBoaute abo Moxe
MPU3BECTH 1O OYIb-SIKUX IHIIMX HETaTUBHUX
HacmikiB ans banky ta/a6o ['pynu Kamitary PKO
BP;

- B 1HIIUX BUIIAJIKaX, nepeoaueHIX
3aKOHOMAaBCTBOM INOAO TPOTHAIl Jeraiizamii
(BiTMUBaHHS) IOXOMIB, ONEPKAHUX 3JIOYHMHHUM
HUTSIXOM, (biHAaHCYBaHHIO  TEpopU3MYy  Ta
(hiHaHCYBaHHIO PO3MOBCIOHKEHHS 30p0Oi MaCOBOTO
3HUIICHHS,

- B 1HIIUX BUIIAJIKaX, nepe0auYeHUX
3akoHOAaBCTBOM Ta/abo [IpaBuiamu  Ta/abo
JoroBopoM mocnyr, Ta/abo y pa3i MOpyIICHHS
KiienToM ymoB JloroBopy mociuyr.

- in other cases provided by AML/CFT and
proliferation financing legislation;

- in other cases provided by Legislation and/or the
Terms and/or a Services Agreement and/or in
case of the Client’s breach of a Services
Agreement.

3.17. bank Bnpasi npunuHUTH J0TOBip MOCTYT
(moBHicTIO 200 y BIAMOBiAHIN dYacThHI) Ta
BiIMOBUTH y BIJIKPUTTI/3aKpUTH
PaxyHok/PaxyHku, 0 00CITyTOBYIOTbCS 32 TAKUM
HoroBopoM mociyr, a TakoX NPUINUHUTU
kpeautryBaHHsa Kiienta-®OIl  (BimMoBUTH Y
Bugaui Kpeaury/Kpenutie abo Bumaraté ix
JOCTPOKOBOTO ~ IOBEpHEHHS) y  BHIAJKax,
Br3HaueHNX 1.3.16 I'masu 3 Po3gimy I [Ipasun ta
B IHIMX BUNagKax, BuU3HaueHUX [IpaBuiamuy,
JloroBopoM mociyr Ta/abo 3aKOHOJABCTBOM, B
TOMY YHCJIi, IUIIXOM IHCHMOBOTO ITOBiIOMJICHHS
bankom Kiienra mpo posipBanas [loroBopy
nociayr (moBHicTIo abo B dacTuHi). B pasi
posipBanus bankom JloroBopy MOCIyr ILISIXOM
nuceMoBoro moBiomiieHHs: Kiienra, [lorosip
MOCTYT BBaXKAa€ThCs po3ipBaHMM baHkoM 3 narwy,
3a3Ha4eHoi baHKOM y Bi/IIOBiTHOMY MHCBEMOBOMY
MTOB1IOMJICHHI TIPO pO3ipBaHHsA, aye He paHimre, 10
(mecsToro)  KajleHTApHOTO IHSA  Big  JaTH
BIJIITPABJICHHS TAKOTO MUCHMOBOTO MOBIIOMIJICHHS
Kuienry, sKmo iHIM# cTpOK He BU3HAYCHHUHN JUIS
Takoro Bunanaky IIpasunamu, JJoroBopom mociyr
Ta/ab0 3aKOHOJABCTBOM.
IIpu npomy:

3.17. The Bank is entitled to terminate a
Services Agreement (in full or in the relevant
part) and refuse to open / close the Account(s)
serviced under such Services Agreement, and
also to stop lending to a Client—SP (refuse to
grant Credit(s) or require early repayment), in the
cases specified in clause 3.16 of Chapter 3 of
Section I of the Terms and in other cases
provided by the Terms, a Services Agreement
and/or Legislation, including by sending to the
Client a written notice of termination (in full or
in part).

If the Bank terminates a Services Agreement by
written notice to the Client, the Services
Agreement is deemed terminated by the Bank as
of the date specified by the Bank in such notice,
but not earlier than the 10th (tenth) calendar day
from the date the Bank sends such notice to the
Client, unless another period is provided for such
case by the Terms, the Services Agreement
and/or Legislation.

3.17.1. CTopoHM [OMOBWIHCH, IO HHCHBMOBE
(manepose abo eIeKTpoHHE) MOoBiAoMIeHHS baHKy
npo posipeaHHs JloroBopy Tpo  BIIKPHTTS
0aHKIBCHKOTO paxyHKy Mae OyTH HaJicliaHe
Krnienty B nmcbMoBiii (mameposiit) ¢opmi Ha
OCTaHHIO IHCHMOBO TOBiomiieHy KiienTom
Banky aznpecy, a B NHCHMOBIH (€IEKTPOHHIN)
¢bopMi Ha OCTaHHIA NHCHMOBO TOBiJOMIICHUI
Knienrom banky E-mail KitienTa Ta/a6o 3acobamu
Cucremun, a6o Cucremu OHJaWH-OAHKIHTY
«KPEAOBAHK» Ta/ab0 muisixoM HampaBiICHHS
SMS-noBigomieHHsl  a00  TOBiZOMIICHHS 32

3.17.1. The Parties agreed that a written (paper
or electronic) notice of the Bank on termination
of the bank account opening agreement must be
sent to the Client:

- in paper form — to the last address notified
by the Client to the Bank in writing; and

- in electronic form — to the last e-mail
address notified by the Client to the Bank in
writing  and/or via the  System, or
«KREDOBANK» Online Banking System,
and/or by sending an SMS message or a
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nornomoroto Mecenmxepa Ha @iHaHCOBUI HOMED
tenedony Kiienra, PUSH-noBimomeHHs1.

CTOpOoHH [TOroJUIIUCS, 1110 [TOB1IOMIICHHS
Banky, nampaBneHe y cmoci0, mependavyeHuil y
upoMy MyHKTI [IpaBui, € HalneXHUM Ta JOCTaTHIM
Ta He MOTpedye 1HIINX TONATKOBUX Y3TOIKEHb UH
YKJIaJeHHS OKPEMHX [IPABOYUHIB PO IPUITNHEHHS
JoroBopy mpo BiIKpUTTsI OAaHKIBCBKOTO PaxyHKY
i3 Kitientom ta/a60 nomanus Kiientom 3asBu nipo
3aKpUTTs PaxyHKy.

[ToBinomienHs Bix banky npo po3ipBaHHs

JoroBopy mpo BiIKpUTTsSI OaHKIBCHKOT'O PaxyHKY
BBaXKaeTbCsl oTpuMaHuM Kiientom B gaty
HaIpaBJICHHS TAaKOro IOBiOMJIEHHS baHKoM.
Hokazom  HampaBieHHs  banmkom  KimieHty
MTOBIAOMIJIEHHS TIPO po3ipBaHHA JloroBopY €:
- Yy pa3l HampaBieHHS  TOBiJOMJICHHS
CJIEKTPOHHOIO MOMITOIO - CJIEKTPOHHE
MOBiIOMJICHHS, B SIKOMY HIEThCSI IPO PO3ipBaHHS
JoroBopy 3a iHimiaTnBoO baHka, HampaBleHE 3
CIICKTPOHHOI TomTH baHka Ha  ocTaHHIN
noBinomienuit banky E-mail Kiienra;

- y pasi HampaBieHHS SMS-moBigoMIeHHS 200
MOBIIOMJIEHHSI 3a JomoMoror MeceHmxkepa Ha
dinancosuit Homep Tenedony Kiienra - BuTAr i3
cucreM banka, B fKOMy 3a3Hau€HO CTaTycC
JIOCTaBKH MOOUTHHHM OIIEPaTOPOM TOBITOMIICHHS
Ha HoMmep Tenedony KirieHra, pa3om i3 TEKCTOM
BIZIIOBIIHOIO MTOBI1TOMJICHHS;

- y pa3i HalpaBlIeHHS MTOBIIOMIICHHS TIOIITOIO
- KOITist (dorokormis/ckaHOBaHA KOITis)
HanpaBieHoro KIiieHTy nmcTa Ha OCTaHHIO
nucbMoBO noBinomiieny Kiientom banky aapecy
Ta KOpiHemb IIOLITOBOIO  ONEpaTopa  Ipo
MpUAMaHHS JINCTA JJIS BIIPABJICHHS;

- y pa3i HampaBJieHHs 3aco0amu Cuctemu abo
Cuctemun onnaitn-6ankinry «KPEJOBAHK» —
iHpopMmallisi (BUTAT) B ENEKTPOHHIA ¢opmi i3
BiJITIOBIZTHOTO MPOTPaMHO-TEXHIYHOTO KOMILIEKCY
banky, mo mniaTBepAXKye CTaTyc JAOCTaBJICHHS
BIIIIOBITHOTO noBigomireHHs/PUSH -
IIOBITOMJIEHHS.

messenger message to the Client’s Financial
Phone Number, and/or a PUSH notification.

The Parties agreed that a Bank notice sent in
the manner provided in this clause is proper and
sufficient and does not require any additional
approvals or conclusion of separate legal acts on
termination of the Bank Account Agreement
with the Client and/or submission by the Client
of an account closure application.

A Bank notice on termination of the Bank
Account Agreement is deemed received by the
Client on the date the Bank sends such notice.
Evidence of sending the notice includes:

- where sent by e-mail — an electronic
message stating termination at the Bank’s
initiative sent from the Bank’s e-mail to the last
e-mail address notified to the Bank by the Client;

- where sent by SMS or messenger to the
Client’s Financial Phone Number — an extract
from the Bank’s systems showing the mobile
operator delivery status to the Client’s phone
number together with the text of the relevant
message;

- where sent by post — a copy
(photocopy/scanned copy) of the letter sent to the
Client to the last address notified by the Client to
the Bank in writing and the postal operator sheet
confirming acceptance of the letter for dispatch;

- where sent via the System or
«KREDOBANK» Online Banking System —
electronic information (extract) from the relevant
Bank software/hardware complex confirming
delivery status of the relevant message / PUSH
notification.

3.17.2. B pasi pozipBanns bankom JloroBopy
LUISIXOM MHUCBEMOBOTro noBinomienHs Kiienra, sk
Bu3HauYeHO B 1. 3.17. I'maBu 3 Po3ainy I Ilpasun,
Bank He 3000B’s3aHWII OOTPYHTOBYBATH UM
J0AaTKOBO mosicHioBaTH KitieHTy oOcTaBMHM 4
MmiCTaBM  pO3ipBaHHs, JOCTaTHIM €  JIMIIe
nocujianHs Ha nyHKT [IpaBun, JoroBopy mocmyr
Ta/abo crarTio (UM TYHKT TOINO) HOPMATHUBHO-
MPaBOBOT'O aKTy, SIKUM nepeadavyeHo
npaBo/o0oB’s130k  banky posipeati  J{orosip
nociayr Ta/abo TPUIUHWATH TPAaBOBIIHOCHHU
(BiAMOBUTHCS BiJ MPaBOBITHOCHH TOIIO) 3a
JoroBopoM mociyr.

3.17.2. In case the Bank terminates a Services
Agreement by written notice to the Client as set
out in clause 3.17 of Chapter 3 of Section I of the
Terms, the Bank is not obliged to substantiate or
additionally explain to the Client the
circumstances or grounds for termination; it is
sufficient to refer to the relevant clause of the
Terms, the Services Agreement and/or the article
(clause, etc.) of the regulatory legal act providing
the Bank with the right/obligation to terminate
the Services Agreement and/or to terminate the
legal relations (withdraw from the legal relations,
etc.) under the Services Agreement.

3.18. Kuient-®OIl, sxuit  ykimaB [lorosip
0aHKIBCHKOT0 paxyHKy 10 «10» cepmas 2025 poky
mig vac 3MiHM yYMoOB JloroBopy OaHKiBCHKOTO
PaxyHKY/3aMOBJICHHS JIOAATKOBUX HOCIIYT

3.18. A Client-SP who concluded a Bank
Account Agreement before 10 August 2025,
when changing the terms and conditions of the
Bank Account Agreement and/or ordering
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(3amosnenns BIIK, noctyn no Cucremu/Cucremu
onnaiH-0ankinry «KPEJJOBAHK», BuxoHaHHS
peryIspHUX TJIATEXKIB, KpEIUTyBaHH)
3000B’s3aHU# yKkmacTu 3 bankom 3asBy-Jlorosip
ta BignoBimuuié Jlomatok mo 3asBu-JloroBopy
BimmoBimHO M0 CraHmapTHUX (GOpPM JOKYMEHTIB
(Tomatox NeNe 1.2, 1.2.1 a6o 1.2.2. no IlpaBum).
3asBa-/loroBip yknamaerscs 3 girounM KimieHTOM-
@®OIl (BimnmoBimHO A0 1BOro myHKTY IlpaBu)
OJTHOPA30BO Ta BBakaeThcsi CTOpOHAMH HOBOIO
penakuito JloroBopy OaHKIBCBKOTO paxyHKY Ta
iHmux JloroBopiB mocayr (ImpeAMeT  SKUX
aHayoriyHmii npeamery 3assu-llorosopy). Bci
HactymHi  Homatkm  go  3assu-/lorosopy
YKJIaAal0ThCs Y BUMAJKaX Ta BiANOBIAHO 10 YMOB,
nependadeHux umu [lpasunamu.

additional services (ordering a BPC, access to the
System / «KREDOBANK» Online Banking
System, execution of recurring payments,
lending), must conclude with the Bank an
Application—Agreement and the relevant Annex
to the Application—Agreement in accordance
with the Standard Document Forms (Annexes
No. 1.2, 1.2.1 or 1.2.2 to the Terms). The
Application—Agreement is concluded with an
existing Client—SP (under this clause) once and
is deemed by the Parties a new version of the
Bank Account Agreement and other Services
Agreements (the subject matter of which is
similar to the subject matter of the Application—
Agreement). All subsequent Annexes to the
Application—Agreement are concluded in cases
and on the terms provided by these Terms.

I')TIABA 4. OITPUJIIOJHEHHSA ITPABUJI. BHECEHHS 3MIH TA JOIIOBHEHD 1O
IIPABUJI / CHAPTER 4. PUBLICATION OF RULES. AMENDMENTS AND
SUPPLEMENTS TO RULES

4.1. OnpwmonnenHs  IlpaBun, 3 Meroro
osHariomnenns  KiieHTiB 3 iX  3MicTOM,
3MIACHIOEThCS baHKOM NUIAIXOM  pO3MIIIEHHS
tekcty IlpaBun wa IHTepHeTr-cTOpiHmI banky
Ta/ab0 B 3aralbHOJOCTYITHHUX MICHSX MPHMIIICHb
ornepaliiHux Ta/abo KacoBHX MiApo3aitiB baHky
(Bimminens Tomo) Ta/abo yepe3 Cucremy/Cuctemy
onnaiiH-0ankinry «KPEJOBAHK».

4.1.  The Bank shall publish the Terms, for the
purpose of enabling Clients to familiarise
themselves with their content, by posting the text
of the Terms on the Bank’s Website and/or in
publicly accessible areas of the premises of the
Bank’s operating and/or cash units (local offices,
etc.) and/or via the System / «kKREDOBANK»
Online Banking System.

4.2. Bank Mae mpaBo IHIIIIOBAaTH BHECEHHS 3MiH
Ta/abo nomoBHeHb 10 IIpaBmn. baHk iHimiroe
BHECEHHS 3MiH Ta/a0o [ormoBHeHb a0 [lpaBun
IUIIXOM IyOJTiKallii Takux 3MiH Ta/a00 JT0IOBHEHb
Ha IaTepHeT-cTOpini banky Ta/ab0 po3MimieHHs
OTOJIOIIEHB MPO TaKi 3MiHU Ta/ab0 OTIOBHEHHS Y
3arajJibHOIOCTYITHUX MICIIX MPUMILIECHB
OlepalifHuX Ta KacoBHX MiApo3AiliB baHky
(Bigninens Tomno) Ta/abo uepe3 Cucremy/Cuctemy
onnaitH-6ankinTy « KPEJJOBAHK» (st KitienTis,
sKi € kopuctyBadyamu Cuctemu/CucreMy OHIIAHH-
oankinry «KPEJIOBAHK») ne menm, Hix 3a 10
(mecsATh) KaNeHTApPHUX JHIB, a Mg dYac il
BOEHHOT'O CTaHy B YKpaiHi, BBEJICHOTO Y 3B’SI3KY 3
BiliCbKOBOIO arpeciero  Pociticekoi  Deneparrii
npoTH YKpaiHW, He Mmi3Himle HiX 3a 2 (z1Ba)
KJICHIAPHUX THI 1O MOMEHTY BBEICHHS 3MiH
Ta/abo MIOMOBHEHL B JiI0, a IIOAO 3MiH Ta/abo
noroBHeHb 10 CTaHmapTHUX (OPM JOKYMEHTIB -
HE MEHIII HiX 3a JICHb JI0 MOMEHTY BBEJICHHS B JIit0
3MiHeHHX Ta/ab0 jponoBHeHUX CTaHmapTHUX GopMm
JIOKYMEHTIB.

VY Bumazky He3roaud i3 3MiHamH Ta/abo
noroBHeHHsiMH 710 [lpaBwii, KiienT Brpasi
BiIMOBHUTHCS BiJ baHkiBChKOI mociyru//Jorosopy
MOCITyT, MUCHbMOBO TMOBiIOMHBIIY TIpo 11e baHk 10
oromomieHoi baHkOM JfaTe BBEAEHHS B Jif0
3aMpornoHoBaHuX baHKOM 3MiH Ta/a00 JIOTIOBHEHb
1o [IpaBun Ta BYMHUBIIM iHIII [TiT, BiIIOBITHO O
Bumor [IpaBui a6o 3akoHOIABCTBA.

4.2. The Bank is entitled to initiate
amendments and/or supplements to the Terms.
The Bank shall initiate amendments and/or
supplements to the Terms by publishing such
amendments and/or supplements on the Bank’s
Website and/or by placing announcements of
such amendments and/or supplements in publicly
accessible areas of the premises of the Bank’s
operating and cash units (local offices, etc.)
and/or via the System / «KREDOBANK»
Online Banking System (for Clients who are
users of the System / «<KREDOBANK» Online
Banking System) no less than 10 (ten) calendar
days prior to the date such amendments and/or
supplements take effect, and, during the period of
martial law in Ukraine introduced in connection
with the military aggression of the Russian
Federation against Ukraine, no later than 2 (two)
calendar days prior to the date such amendments
and/or supplements take effect; and, as regards
amendments and/or supplements to the Standard
Document Forms, no less than one day prior to
the date the amended and/or supplemented
Standard Document Forms take effect.

If the Client disagrees with any amendments
and/or supplements to the Terms, the Client is
entitled to refuse the Banking Service / the
Services Agreement by giving written notice to
the Bank prior to the date announced by the Bank
for the entry into force of the amendments and/or
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supplements proposed by the Bank and by taking
such other actions as required by the Terms or
Legislation.

4.3. Sxmo o orosomnenoi bankom natu BBeneHHS
B [il0 3ampomoHoBaHMX bankom 3MmiH Ta/abo
noroBHeHb 10 llpaBun o banky He Hamimuio
MMMCPMOBE TMOBIIOMIJIEHHS TIIPO BiAMOBY  Bif
BankiBcekoi  mocmyru/JloroBopy — mociyr 3
MOCWJIaHHSM SIK Ha MPUYMHY BiIMOBH Ha 3MiHHU
Ta/abo momoBHeHH: a0 IlpaBmr ta/abo KiieHT He
BYMHUB I1HINMX HEOOXIOHMX [iii, BIAMOBIZHO MO
BuMor [IpaBun abo 3akoHONABCTBa, TO TaKi 3MiHU
Ta/abo0 MOTOBHEHHS BBAXKAIOTHCS TPUHHATHMHU
KiienTom.

4.3. If, prior to the date announced by the
Bank for the entry into force of the amendments
and/or supplements proposed by the Bank, the
Bank has not received the Client’s written notice
of refusal of the Banking Service / the Services
Agreement, citing as the reason for refusal the
amendments and/or supplements to the Terms,
and/or the Client has not taken the other actions
required by the Terms or Legislation, then such
amendments and/or supplements shall be deemed
accepted by the Client.

4.4, KiieHT Haja€ MUCHbMOBE TOBITOMIICHHS PO
BimMOBY Bin bankiBchkoi mociyru/lorosopy
MOCIYT y 3B’S3Ky i3 BHECEHHSIM 3MiH Ta/abo
JOTIOBHEHH 0 lIpaBWi BUKIIOYHO Yy BiIIiNIEHHS
Banky, SKe 3IIACHIOE Oe3mocepenHe
obcyroByBaHHs Takoro Kiienta. B pasi HamaHHS
MMMCHMOBOTO TIOBIIOMIIEHHSI TIPO BiIMOBY Bif
BankiBchkoi mocnyru//loroBopy mocnyr y 3B’sI3Ky
i3 BHECCHHSIM 3MiH Ta/a00 nomoBHEHb 10 [IpaBui

He y BigmimenHs baHky, sKe 3miliCHIOE
Oe3nocepenHe obOcimyroByBaHHs Takoro KiieHra,
TakKe HOBiI[OMHeHHﬂ BBAKa€TbCsd HCHAJIC)KHO

BUYMHEHHMM, KPiM BUMAJKIB, K10 baHk B3sB #oro
JI0 YBary SIK HaJaHe HaJICKHO.

4.4.  The Client shall submit the written notice
of refusal of the Banking Service / the Services
Agreement in connection with amendments
and/or supplements to the Terms exclusively to
the Bank’s local office that directly provides
services to such Client. If the Client submits such
written notice of refusal to a Bank local office
that does not directly provide services to such
Client, such notice shall be deemed improperly
given, except where the Bank has taken it into
account as duly given.

4.5. ®axrom yknaaeHHs JJorosopy nociyr Kiient
MIATBEP/DKYE CBOIO 3r0y HA 3a3HAYCHMI B JaHIH
rnaBi [IpaBun mopsAOK BHECEHHA 3MiH Ta
noroBHeHb 710 [IpaBun, iHdQopMmyBaHHS Mpo Iie
Kiienra ta npunuHeHHs orpuManHs baHkiBchKol
nociayru/ mpunuHeHHs JloroBopy mocnyr y pasi
He3roau 31 3MiHaMH Ta/a00 HOIOBHEHHSIMH IO
IIpaBui.

4.5. By entering into a Services Agreement,
the Client confirms its consent to the procedure
set out in this Chapter of the Terms for making
amendments and supplements to the Terms, for
informing the Client thereof, and for termination
of the Banking Service / termination of the
Services Agreement if the Client disagrees with
any amendments and/or supplements to the
Terms.

4.6. VY pasi, sxmo Kiniear-®OII ve moromxyeTbes
13 3mMiHam# Jio [IpaBun (B 4acTHHI, IO CTOCY€ETHCS
YMOB KpeIUTyBaHHA B Mexax 1ux [IpaBui), Takuit
KiienT 3000B's3aHuii, 10 HaOpaHHS YWHHOCTI
BimoBiHUX 3MiH 110 [IpaBun, - 3ailicHUTH TOBHE

moramieHHs 3aboproBaHocTi 3a BimnmoBimHuM | Terms, fully repay the outstanding indebtedness
Horosopom mociyr. Y pa3i mnpomomxkeHHs | under the relevant Services Agreement. If the
KOPUCTYBaHHS Kpenutom/Kpenuramu 3a | Client continues to use the Credit / Credits under
BignoBigauM  JloroBopom  mocnyr,  Kiient | the relevant Services Agreement, the Client shall
BBaXXAEThCsl  TakuM, 1o  noromuBes 13 | be deemed to have agreed to the amendments to
3anpornioHoBaHUMU  bankom 3miHamu  ymoB | the terms of the Terms proposed by the Bank.
[IpaBui.

4.6. If a Client-SP disagrees with
amendments to the Terms (to the extent such
amendments relate to lending terms within these
Terms), such Client—-SP shall, prior to the
effective date of the relevant amendments to the

I'JIABA 5. BAMOTI'M JIO JIOKYMEHTIB TA THOOPMAIIIL, IIIO HAJAIOTHCS
KJIEHTOM. ®IHAHCOBUH MOHITOPHUHI / CHAPTER 5. REQUIREMENTS FOR
DOCUMENTS AND INFORMATION PROVIDED BY THE CLIENT. FINANCIAL
MONITORING

5.1. Ins orpumanHs baHKiBCBKMX TOCIyr 3a
Horopopamu mocayr, KiieHT 3000B’s3aHui
HajaBaTH baHKy NOKYMEHTH Ta BiIOMOCTI, sIKi
BIANOBIIHO 1O BUMOT 3aKOHOAABCTBA, YMOB
JloroBopy, BHYTpIIIHIX JOKYMEHTIB baHky 3

5.1. In order to receive Banking Services
under Services Agreements, the Client shall
provide the Bank with documents and
information which, pursuant to Legislation, the
terms of the agreement, the Bank’s internal
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NUTaHb  (PIHAHCOBOTO  MOHITOPUHTY, 3aKOHY
FATCA (sxmo ocTaHHI# pO3MOBCIOKYETHCS Ha
Kiienra), baratocroponnroi  yromm  CRS
BUMaraTUMyTbcs baHKOM Al HaJaHHS TaKHX
BankiBchkuxX TOCIyr, Uil BHKOHaHHSA baHkom
CBOiX 000B’sI3KiB 3a TakuMH JlorOBOpaMu MOCIyT,
TUTS BUKOHAHHS Baukxom byHKIH
MOJAaTKOBOT0/(DiHAHCOBOTO areHTa, areHra
BaJIOTHOTO HArsily Ta cy0’eKTa HEepBUHHOTO
(hiHaHCOBOTO MOHITOPHHTY, a TAKOX OY/Ib-5IK1 1HIII
JOKYMEHTH, II0 MOXYTh BHMaratucs baHKoM.

Jlani  JMOKyMEHTH, BIOMOCTI MalwTh OyTH
IOCTOBIpHUMHM,  YHHHUMH  (IIHCHUMH)  Ta
AKTyaJIbHUMH.

documents on financial monitoring, the FATCA
Law (if applicable to the Client), and the CRS
Multilateral Agreement, will be required by the
Bank for provision of such Banking Services, for
the Bank’s performance of its obligations under
such Services Agreements, for the Bank’s
performance of the functions of a tax/financial
agent, a currency supervision agent and a
primary financial monitoring entity, as well as
any other documents that may be required by the
Bank. Such documents and information must be
reliable, valid (effective) and up to date.

5.2. KiienT 3000B’s3aHUIl HalaBaTH Ha BHMOTY
Banky iHopmaliiro Ta JOKyMEHTH JUIs 301 ICHeHHS
Hanexnoi mepesipku Kirienta/Y moBHOBaXeHOT
ocoou KiieHnTa, 3MiCTy NisTTbHOCTI KIIi€HTA Ta HOTO
(iHaHCOBOTO cTaHy, MOJATKOBOTO CTaTyCy, CYTI,
3MICTy Ta TACTaB 3IIACHEHHS BiIIOBITHUX
orepariiii, a Takox Mmoo ineHTudikarii ociod, Bif
iMeHi abo 3a JOpYUYEHHSIM YH B iHTepecax SIKHUX Ji€
Kimienr mpm mpoBeaeHHi omepamii, Ta iHIIY
iH(OopMaIito Yi TOKyMEHTH BiJIOBITHO 10 BUMOT
3akoHOaBCTBA Ta BHYTPILIHIX JOKyMEHTIB baHKy.
Takox, Kiienr 3000B's3aHME y  CTpPOKH
BCTaHOBJICH] 3aKOHOJABCTBOM 3aifCHUTH
aKTyaJli3allilo CBOIX JaHHMX.

5.2. At the Bank’s request, the Client shall
provide information and documents required for
carrying out Due Diligence of the Client / the
Client’s Authorised Person, the substance of the
Client’s activity and its financial standing, tax
status, the nature, content and grounds for the
relevant transactions, as well as for identification
of persons on whose behalf, by whose
instruction, or in whose interest the Client acts
when performing a transaction, and other
information or documents as required by
Legislation and the Bank’s internal documents.
The Client shall also, within the time limits
established by Legislation, update its data.

5.3. Bukopucranust npu  igeHTHdikamii  Ta
Bepudikarii KitieHTIB e1eKTpOHHUX JOKYMEHTIB, B
T. 4. e-Iacnopra Ta/abo e-rmacropTa Il BHi3 oy 3a
KOPJIOH, MOXXJIMBE Yy BHIAJKaxX, JI03BOJICHHX
3aKOHOJABCTBOM Ta MpaBwiaMu baHKy, a Takox 3a
HasIBHOCTI JUISl I[bOTO TEXHIYHUX MOXKIMBOCTEH y
Banky. KitieHT Mae goTpuMyBaTucst BCiX BKa3iBOK

53. Use of EDs for identification and
verification of Clients, including an e-passport
and/or an e-passport for travel abroad, is possible
in cases permitted by Legislation and the Bank’s
rules, and subject to the Bank having the
technical capability to do so. The Client shall
comply with all instructions and rules of the

Ta mpaBuwi banky 3 Meroro ycmimHOro | Bank in order to successfully complete
MPOXOJDKEeHHsT mporenypu imeHTudikamii Tta | identification and verification.

Bepudikarii.

5.4. bank MOXe HanpaButu | 5.4. The Bank may send to the Client / the
Knienty/YnoBHOBaXxeHii 0co0i Kmienra | Client’s Authorised Person a notice via the

noBigoMieHHs 3acobamu Cuctemu, abo Cucremy
onnaiin-6ankinry «KPEJJOBAHK», abo SMS-
MOBIJIOMJICHHSI, Ha HOMEp Telle(pOHYy, OTPUMaHUI
BankoM mnpw 3milfiCHEHHI OCTaHHIX 3axO[iB 3
inenTudikarii, Bepudikamii
(axryamizanii)/®@inancoBuii  HoMep  TenedoHY
Knienta-®OIl, 3 wmeroro iHGOpPMYBaHHS PO

HEOOX1IHICTH aKTyaizamii HOTO JTaHUX
(mpoBeneHHst  ineHTHdiKamii). Y BUNajgKy
HEHaJaHHS Kiientom banky

JIOKYMEHTIB/BiJOMOCTEH JJIs aKTyasiamii JaHuX,
Bank mae ipaBo BiZIMOBUTHCS BiJl HAJaHHS IIOCIIYT,
30KpeMa, Bijl mianucaHHs 3asiB, HaJaHHS JOCTYITY
B Cuctemy/Cucremy OHJIAH-OAHKIHTY
«KPEJIOBAHK», npoBenenHs omepamii(iii) mo
paxynkam KiienTa, HagaHHS BCIX YM OKpEMHUX
mocayr B Cucrtemi/Cuctemi OHJIaHH-OaHKIHTY
«KPEJJOBAHK», a Takox  TNpU3yNMHUTH
(TmMYacoBo) Bci abo OKpemi orepariii Mo HHM,

System, or «KKREDOBANK» Online Banking
System, or by SMS to the phone number obtained
by the Bank during the most recent identification
and verification (update) measures / the Financial
Phone Number of a Client—SP, for the purpose of
informing about the need to update the Client’s
data (to perform identification).

If the Client fails to provide the Bank with
documents/information for updating its data, the
Bank is entitled to refuse to provide services,
including refusal to sign Applications, refusal to
grant access to the System / «KKREDOBANK»
Online Banking System, refusal to perform
transaction(s) on the Client’s accounts, refusal to
provide all or certain services in the System /
«KREDOBANK» Online Banking System, and
also to suspend (temporarily) all or certain
transactions on such accounts, refuse servicing
the Client and/or close the Account/Accounts.
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BiIMOBUTH B o0OcimyroByBaHHi KimieHty Ta/abo
3aKpUTH PaxyHok/PaxyHkwu. Knient
3000B’SI3y€ThCS HagaBaTH baHKy MTOKYMEHTH Ta
iHpopMaLito Ui OLIHKKM (IHAHCOBOTO CTaHy
Kiienra, anamizy BigHOBiAHOCTI (iHAHCOBHX
omeparniii Kiienrta #oro ¢iHaHCOBOMY CTaHy
Ta/abo 3micty gisubHOCTI  Kimienta  (fioro
COLIAILHOMY  CTarycy), MJis MiATBEpKEHHS
€KOHOMIYHOI JOUITBHOCTI (JiHAHCOBHX OIepail,
3’ACyBaHHS  JUKEpeNn  IOXOMKEHHS  KOIUTIB
(axtugiB) Kiienra.

The Client undertakes to provide the Bank with
documents and information for assessment of the
Client’s financial standing, analysis of whether
the Client’s financial transactions correspond to
the Client’s financial standing and/or the
substance of the Client’s activity (its social
status), confirmation of the economic rationale of
financial transactions, and establishing the
sources of origin of the Client’s funds (assets).

5.5. Y Bumaaky BHeceHHS OyAb-KHX 3MiH JIO
JOKYMEHTIB Ta iH(opmamii, mo Oynu HamaHi
KiienTom/YnoBHOBaXkeHOIO 0cobot0 KimienTta mo
Banky, 30kpemMa B pa3i 3MiHM KiHIIEBOTO
oenedimiapHoTrO BJIACHUKA, KEepiBHUKA,
MICII€3HAXOKEHHST IOPUANYHOI OCOOH, TpacTy,
IHIIOTO MOAIOHOTrO MpaBoBoro yreopeHHs, ®OII,
3aKiHYeHHS CTPOKY (TpUMMHEHHS) [Iii, BTpaTH
YMHHOCTI YW BHU3HAHHA HEMIWCHUMH MOIAHUX

JMOKYMEHTIB; BTpaTd dYWHHOCTI /  OOMIiHY
inenTudikamiiHoro JIOKYMEHTa Kienra-
®OIT/YnoBHOBaKEHOT ocobu Kuienra,

BCTaHOBIIEHHS (akTy HamexHocTi KiieHta m0
MOJITHYHO 3Hadymoi ocobu, uiena ii cim'i abo

0cO0M, TMOB'A3aHOT 3 TOJITHYHO 3HAYYIIOHO
0c000I0, abo HaJIEKHOCTI KIHIIEBOT'O
OcHe(dimiapHOro  BJIACHWMKA  JIO  TOJIITUYHO

3Hauymoi ocobu, uwieHa 1 ciM'i abo ocoow,
MOB'SI3aHO1 3 TOJITHYHO 3HAYYIIOK 0c000f0, a
TakoX TpW  BHjadvi/ckacyBaHHi  KiieHTOM
JIOBIPEHOCTEH/MOKYMEHTIB, 1110 MiJTBEPHKYIOThH
MOBHOB&)KEHHSI YTOBHOBaXkeHOi ocoOm KtieHra,
KitieHT moBHHEH MPOTATOM IT’SITH POOOYHX ITHIB 3
MOMEHTY HacTaHHs 3MiH Hajgatd  baHky
iHpopMalLlil0o Mpo Taki 3MIHM Ta BiAMOBITHI
JOKYMEHTH, IO 1X MiJTBEPPKYIOTh, B HAJIEKHIH

5.5. If any changes occur in documents and
information provided by the Client / the Client’s
Authorised Person to the Bank, including, in
particular, in case of change of the ultimate
beneficial owner, director, location of a legal
entity, trust or other similar legal arrangement,
SP; expiry (termination) of validity, loss of
validity or recognition as invalid of submitted
documents; expiry / replacement of the
identification document of the Client—SP / the
Client’s Authorised Person; establishment of the
fact that the Client is a politically exposed
person, a family member of such person or a
person associated with such politically exposed
person, or that the ultimate beneficial owner is a
politically exposed person, a family member of
such person or a person associated with such
politically exposed person; and also in case the
Client issues/cancels powers of
attorney/documents confirming the authority of
the Client’s Authorised Person — the Client shall,
within five working days from the moment such
changes occur, provide the Bank with
information about such changes and the relevant
supporting documents, in proper form.

dhopmi.
5.6. Y Bumaaky HenoBimomiienHs Kiientom | 5.6.  If the Client fails to notify the Bank of a
banky mpo 3miHy anpecu npoxkuBaHHs (ampecu | change of residence address (registration

peectpariii) KOPECIIOH ISHITis BBAXKAETHCA
HanpaBieHoo baHkoM Ta orpuMmaHo KitieHTOM
HaJIOKHUM YMHOM, SIKIIO ii OyJIO HampaBleHO 3a
anapecoro KirieHTa, 3a3HaYeHOI0 B YKIaJICHOMY
JHoroBopi mociyr/Yrogi abo B OCTaHHBOMY
MMCBMOBOMY TOBIOMIICHHI KitieHTa 1110710 3MiHK
aapecu (SKIO iHMIMKA CHOCIO MOBIJOMIICHHS HE
niependaueHuii JJoropopom).

address), correspondence is deemed duly sent by
the Bank and duly received by the Client if it was
sent to the Client’s address specified in the
concluded Services Agreement/Agreement or in
the last written notice of the Client regarding the
address change (unless the agreement provides
another method of notification).

5.7. Yci nomani KiieHTOM JTOKYMEHTH MOBHHHI
Oyt  odopmiieHI  HAICKHMM  YUHOM Yy
BIJIIIOBIAHOCTI JO BUMOT YHHHOT'O 3aKOHOIaBCTBA.

5.7.  All documents submitted by the Client
must be properly executed in accordance with the
requirements of Legislation.

5.8. bank mae mpaBo ButpeOyBatu, a Kiienr,
VYnoBHoBaxkeHa ocoba Kiienta 3000B’s13aHi
nojgatu  iHGopmamito  (odimidHI  TOKYMEHTH),
HeoOXiaHy (HeoOXiaHi) IIs:

- 3piicHeHHs HanexHoi nepeBipku;

- BCTAaHOBJICHHsS KiHIIEBOro OeHediriapHOTO
BnacHuka Kitienta abo HOro BiJICYyTHOCTI, y TOMY
YUCIT OTPUMAHHSI CTPYKTYPH BJIACHOCTI 3 METOIO 11

5.8. The Bank is entitled to request, and the
Client and the Client’s Authorised Person shall
submit, information (official documents)
necessary for:

- carrying out Due Diligence;

- establishing the Client’s ultimate beneficial
owner or the absence thereof, including obtaining
the ownership structure in order to understand it,
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PO3YMiHHA, Ta JaHUX, LI0 JAlOThb 3MOTY
BCTaHOBHUTH KiHILIEBOTO OeHeiliapHOrO BIACHUKA,
Ta BXKUTTS 3aXO0JiB 3 Bepudikaiii ioro ocodu (3a
HasSBHOCTI);

- BCTaHOBICHHA  (PO3YMiHHS) MeTH Ta
XapakTepy MaiOyTHIX IJIOBMX BITHOCHH a0o
npoBeneHHs iHaHCOBOI omeparii;

- TIPOBEJCHHS Ha NOCTiHHIN OCHOBI
MOHITOPHHTY IiJIOBHX BITHOCHH Ta (hiHAHCOBUX
onepauiii KiienTa, mio 3IiHCHIOIOTECS y mpolieci
TaKUX BIJHOCHH, IIOJ0 BIAMOBIAHOCTI TaKUX
¢inancoBux omepamid HasBHIE y banka
inopmartii npo Kiienra, #oro misIBHICTH Ta
pu3UK (y TOMy YHCHi, B pa3i HEOOXiAHOCTI, MPO
JDKEpeso KOIITIB, TMOB’A3aHUX 3 (iHAHCOBUMHU
OTIepAIIisIMHK);

- 3a0e3Me4YeHHs] aKTYalbHOCTI OTPHUMaHHUX Ta
ICHYIOUHMX JJOKYMEHTIB, JaHUX Ta iH(opMalii npo
KirienTa), a Takok Ij1s1 BUKOHAHHS baHKOM 1HITHIX
BUMOT 3aKOHOZaBCTBa y cdepi 3amoOiraHHs Ta
MPOTUAIS Jieraiizamii (BIIMHUBaHHIO) JIOXOJIB,
OJlep’KaHUX 3J0YMHHUAM IUIIXOM, (piHAHCYBAaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKCHHS
30p0i MaCOBOT'0 3HUIIICHHSI.

and data enabling establishment of the ultimate
beneficial owner, and taking measures to verify
the owner’s identity (where applicable);

- establishing (understanding) the purpose and
nature of future business relations or execution of
a financial transaction;

- ongoing monitoring of business relations and
the Client’s financial transactions performed in
the course of such relations for consistency of
such financial transactions with the information
available to the Bank about the Client, its activity
and risk (including, where necessary, the source
of funds related to the financial transactions);

- ensuring the up-to-dateness of obtained and
existing documents, data and information about
the Client, and for the Bank’s compliance with
other requirements of Legislation in the field of
prevention and counteraction to legalisation
(laundering) of proceeds of crime, financing of
terrorism and financing of proliferation of
weapons of mass destruction.

5.9. V Bunaaky, SKIo:

- 3midicHeHHs imeHTH]iKaIii Ta/abo Bepudikarii
Kiienra, a Takok BCTaHOBIICHHS JAaHHX, 1110 AAIOTh
3MOTYy BCTAHOBHUTH KIiHLEBUX OeHediliapHux
BIIACHHIKIB, € HEMOXJHUBUM abo skmio y baHka
BUHUKAa€ CYMHIB CTOCOBHO TOTO, M0 o0coba
BUCTYIA€ Bijl BIACHOTO IMEHI;

- KiieHTy BCTaHOBJIEHO HENPUHHSATHO BHUCOKHH
pusuk abo KiieHTOM He HagaHO HEOOXiTHUX IS
sniicienHss  Hanexxnoi  mepeBipku  Kirienrta
JIOKYMEHTIB Y4 BiJJOMOCTEHH;

- KiienTom 4m #oro YTOBHOBaXE€HOK 0CO000
nmojaHo 10 baHky HeA0CTOBiIpHY iH(pOpMariiro ado
iH(opMaIlito 3 METOIO BBe/IcHHs baHk B OMaHy;

- BUSIBJICHHA y TIOPSAJKY, BCTAHOBIEHOMY baHkowm,
o KirienT abo iHmma ¢iHaHcoBa yCTaHOBA, 3 TKOIO

BCTAHOBJICHI KOPECTIOHICHTChKI BiIHOCUHH, €
0aHKOM-000JIOHKOIO Ta/abo HiATpUMYE
KOPECTIOH/ICGHTChKI ~ BIJHOCHHH 3  OaHKOM-
000JIOHKOIO;

- 3nidcHeHHs ineHTHdIKaIll 0coOH, BiJ iMEeHI abo

B iHTepecax sKOi HpPOBOAWUTHCS (piHaHCOBa
omeparlis, Ta BCTAHOBJIEHHS 1ii KIHIIEBOTO
OenedirniapHoro BJIACHUKA abo
BHUTIOJI00ZIEpKyBada (BurogonaOyBaua) 3a

(hiHAHCOBOIO OIEpali€l0 € HEMOXIUBUM, TO bank
3000B’A3aHUIl BIAMOBUTHCS BiJ BCTaHOBJICHHS
(miparpuMaHHSA)  JUIOBUX  BIAHOCHH/BIAMOBUTH
Kiienry y BigkputTi paxyHka (00cIyroByBaHHi), y
TOMY 4YHCIi [UISXOM  PO3IpBaHHS  JIIOBUX
BITHOCHH, 3aKpUTTS pPaxyHKa/BIIMOBUTHCS BiJ
npoBeeHHs (hiHaHCOBOI omepariii.

Bank Moxe BiZMOBHUTHCS BiJ TPOBEICHHS
IMi103piI0i (hiHAHCOBOI omeparlii y pas3i HassBHOCTI
miJo3pyu a00 HAsSBHOCTI JIOCTATHIX MJCTaB s

5.9. Where:

- identification and/or verification of the Client
and establishment of data enabling establishment
of ultimate beneficial owners is impossible, or the
Bank has doubts that a person acts on its own
behalf; or

- an unacceptably high risk has been assigned to
the Client, or the Client has not provided
documents or information required for Due
Diligence of the Client; or

- the Client or its Authorised Person has
submitted to the Bank unreliable information or
information intended to mislead the Bank; or

- it is detected in the procedure established by the
Bank that the Client or another financial
institution with which correspondent relations are
established is a shell bank and/or maintains
correspondent relations with a shell bank; or

- identification of the person on whose behalf or
in whose interest a financial transaction is
conducted, and establishment of its ultimate
beneficial owner or beneficiary (beneficial
recipient) under the financial transaction, is
impossible, the Bank shall refuse to establish
(maintain) business relations / refuse to open an
account (provide servicing), including by
terminating business relations, closing the
account / refuse to execute the financial
transaction.

The Bank may refuse to execute a
suspicious financial transaction if there is
suspicion or sufficient grounds to suspect that it
is the result of criminal activity or is related to or
concerns financing of terrorism or financing of
proliferation of weapons of mass destruction.
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MiJ03pH, IO BOHA € pe3yJbTaTOM 3JIOYUHHOI
TSTBHOCTI 200 TMOB’S3aHI YU CTOCYIOTHCS
(dinancyBanHs Tepopu3My abo (iHaHCYBaHHSA
PO3MOBCIOJKCHHS 30p0i MACOBOTO 3HUIIICHHS.

5.10. banx MOKe B nepeadaueHOMY
3aKOHOJaBCTBOM HOPSIIKY MIPU3YIUHUTH
/3ynuHUTH 37ificHeHHs (hiHAaHCOBOI ((hiHAHCOBUX)
oreparii (omepartiit), BIIMOBUTHCS Big
BCTaHOBJICHHS (miaTpuMaHHS) JIITOBUX
BimHOCHH/BimMoBUTH  KilieHTY y  BIAKpHTTI
Paxynka (00cmyroByBaHHi), B TOMY YHCIIi IUIIXOM
poO3ipBaHHS  JIOBUX  BiTHOCHH,  3aKpPUTTA
Paxynka/BinMoBUTHCS BiJl MIPOBEICHHS
(hinaHCOBOI omeparrii, a TaKOX 3aCTOCYBATH iHIIII
3aX0JIM TEPECTOPOTH TPU HASIBHOCTI IiJCTaB,
nepeabauennx:  3akoHoM  Ykpainm  «[Ipo
3ano0iraHHs Ta MIPOTHII O Jeraizamii
(BIAMHMBaHHIO) JOXOIB, OJCPKAHUX 3JOUUHHUM
[UISIXOM, (biHAHCYBaHHIO  TEpPOpU3MY  Ta
(hiHaHCYBaHHIO PO3TOBCIO/HKEHHS 30p0Oi MaCOBOTO
3HHIIEHHs»; 3aKkoHOM Ykpaian «llpo caHKMii»;
HOPMAaTUBHMMHU akTamu HarioHansHOTO OaHKY
VYkpainu, SKi perymorTh 3iHCHEHHS OaHKaMu
(hiHaHCOBOTO MOHITOPHHTY; BHYTPIIITHIMHA
JOKyMEHTaMM baHKy 3 TuTaHb 3HiHCHEHHS
(hiHAHCOBOTO MOHITOPUHTY 200 IHIIMMH HOPMaMH

YUHHOTO  3aKOHOJABCTBA Ta  MDKHAPOJHHX
JOTOBOpPiB YKpaiHH.
[puzynuneHHs (hinancoBoi omeparii

Bi/I0YBa€THCS Y HACTYITHOMY TOPSIKY:

1) y pa3i BusBinenHs bankom 30iry naHumx
yuacHHKa (piHaHCOBOi omeparii, IIOA0 SKOTO B
banky Hemae ineHTH]IKAIITHAX JaHUX, JTOCTATHIX
JUISL CTIPOCTYBAHHS/TIATBEPIKEHHS] TOTO (PaKTy,
0 ydYacHUK (piHAHCOBOI omepallii € 0co0oro,
BKITIOYEHOIO /IO TEPEeNiKy TEPOPHUCTIB, 3alUTYE
JOJTATKOBY 1H(OPMAIIIFO JJIs 3aBEPIISHHS aHAII3Y
Ta NPU3YIIMHSIE HAa CTPOK:

- 10 HE MEepeBUIIyE TPhOX POOOYHMX THIB i3
MOMEHTY BHWABIEHHS 30iry - mns QiHaHCOBHX
ornepauiil y Mexax Ykpainu;

- 10 HE IMEepeBUIlyE M'ATH poOOYMX MHIB i3
MOMEHTY BHUSIBJICHHS 301y, - JUIS TPAHCKOPJOHHHUX
(hiHAHCOBUX Omepalliil.

Ao B gaHi CTpokM baHk He OTpUMaB
iH(pOpMaIlii, JOCTATHBOI JJISI CIIPOCTYBAHHSI TOTO
(akTy, moO o0coba € BKIIOYEHOK J0 MeperiKy
TEPOPHUCTiIB, TO OaHK 3JiHCHIOE 3axodu i3
3aMOpOYKECHHSI aKTHBIB, M0 € TPEIMETOM TaKol
(hbiHaHCOBOI orrepartii.

2) bank y 1eHb BAHUKHEHHSI MOTUBOBAHHX 103D
y BHUKOpHCTaHHI baHKy i1 TIpOBeJeHHS
HE3aKOHHUX ollepailiii 3Bepraerhcst 10 Kirienra
(omHMM i3 HacTynHHX croco0iB Ha BuOip baHky:
TUCTOM Ha ajpecy KilieHTa; eneKTpOHHUM JIMCTOM
Ha E-mail Kiienra; 3acobamu Cucremu; Cucremu
OHJIaliH-OaHKIHTY «KPEJJOBAHK» SMS-
MOBiTOMJICHHSIM; TOBiJOMJICHHSIM 32 JIOTIOMOTOIO
Mecenmxepie, PUSH-moBimoMneHHsSM) IS

5.10. The Bank may, in the manner provided
by Legislation, suspend / stop execution of a
financial transaction (financial transactions),
refuse to establish (maintain) business relations /
refuse to open an Account (provide servicing),
including by terminating business relations,
closing the Account / refuse to execute a
financial transaction, and also apply other
precautionary measures where grounds exist as
provided by: the Law of Ukraine «On Prevention
and Counteraction to Legalisation (Laundering)
of the Proceeds of Crime, Financing of Terrorism
and Financing of Proliferation of Weapons of
Mass Destruction»; the Law of Ukraine «On

Sanctions»; regulatory acts of the NBU
governing banks’ financial monitoring; the
Bank’s internal documents on financial

monitoring; or other provisions of applicable
Legislation and international treaties of Ukraine.
Suspension of a financial transaction is
performed as follows:

1) if the Bank detects a match of data of a
participant of a financial transaction for whom
the Bank does not have identification data
sufficient to refute/confirm the fact that the
participant is a person included in the list of
terrorists, the Bank requests additional
information to complete the analysis and
suspends for a period:

- not exceeding three working days from the
moment of detecting the match — for financial
transactions within Ukraine;

- not exceeding five working days from the
moment of detecting the match — for cross-border
financial transactions.

If, within such time limits, the Bank has not
received information sufficient to refute the fact
that the person is included in the list of terrorists,
the Bank undertakes measures to freeze assets
that are the subject of such financial transaction.
2) On the day substantiated suspicions arise that
the Bank is being used for illegal transactions, the
Bank contacts the Client (by one of the following
methods at the Bank’s choice: a letter to the
Client’s address; an e-mail to the Client’s e-mail
address; via the System; via «kKREDOBANK»
Online Banking System; by SMS; by messenger
message; by PUSH notification) to obtain
supporting  documents/information  and/or
explanations  regarding certain  financial
transactions and, not later than ten working days
after the day the Bank receives from the Client /
the  Client’s  Authorised  Person  the
information/documents and/or explanations, or
refusal to provide the requested
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OTpPUMAaHHS MiATBEPIHUX AOKYMEHTiB/iH(opMarii
Ta/ab0 po3SICHEHHs MO0 OKpeMHUX (hiHAHCOBUX
orepariii 1 He mi3HiIIe AeCATH pOOOUHX JHIB MiCIIsA
nHsS  oTpuMmanHs Bin KiienTta/YmoBHOBaxeHOI
ocobu Kiienra iHpopmarii/nokymMeHTiB Ta/abo
po3'sicHeHHA, a0o BIAMOBH Yy HaJaHHI TakKoi
iH(hOpMaIlil/IOKyMEHTIB, 3aMUTyBaHUX baHKOM
30KpeMa JJs BCTAaHOBJIEHHS METH Ta CyTi
(¢iHaHCOBHX  omepamid, iX  BiAMOBITHOCTI
(iHaHCOBOMY CTaHy Ta/ab0 MISUTBHOCTI KJII€HTA,
JpKeperna KOIITiB, MOB'A3aHUX 3 (IHAHCOBUMHU
omepauisiMi, baHK  BiZHOBIIOE  mpouUenypy
mpoBeneHHs (iHaHCOBOi omeparii, ska Oyma
Mpu3yNrHEHa, a00 MpuiiMae pimeHHs PO BiIMOBY
y i 3aificHeHHi/ii 3ynMHEeHHS.
[Ipu3ynHeHHs/3yTMHEHHS 3MiHCHEHHS
(hiHaHCOBHX oOTepariii, BimMOBa BiJ iX MIPOBEICHHS
abo BigMOBa BiJ BCTaHOBJICHHS (TiITPUMAaHHS)
IOUIOBMX BiAHOCHH (B TOMY YHCII LUIIXOM
po3ipBaHHA  MINIOBHX  BIOHOCHH), 3AiliCHEHI
BIANOBITHO /IO UYWHHOTO 3aKOHOJABCTBA Ta
MIXKHApOJAHUX JOTOBOPIB YKpaiHH, BHYTPILIHIX
nokymeHTiB banky 3 [IBK/®T, uxmouaioTh
BiIMOBiMabHICTh baHKy 1 HOTrOo mpariBHUKIB 3a
HEBUKOHAHHS ab0  HEHalle)kHEe  BUKOHAHHS
BiJIMOBiTHUX 3000B's13aHb nepen Kiiearamu.

information/documents (requested in particular
to establish the purpose and substance of the
financial transactions, their consistency with the
Client’s financial standing and/or activity, and
the sources of funds related to the financial
transactions), the Bank either resumes the
procedure for executing the financial transaction
that was suspended or decides to refuse to
execute it / to stop it.

Suspension/stop of financial transactions, refusal
to execute them, or refusal to establish (maintain)
business relations (including by terminating
business relations) carried out in accordance with
Legislation and international treaties of Ukraine
and the Bank’s internal AML/CFT documents
excludes the liability of the Bank and its
employees for non-performance or improper
performance of the relevant obligations to
Clients.

5.11. bBauk MoOXe BiIMOBUTHUCS Bill BUKOHAHHSI
Oyab-sikoro HamaHoro KilieHTOM JOpyYeHHs,
3asIBY TOIIIO, SIKIIO ITiIMTUCH Ha TAaKUX JOKYMEHTaxX
HE BiJIMOBINaTUMYTh 3pa3KaM IiANKUCIB, HATaHUM
1o barky, abo B baHKky € CyMHIBH 11010 TIHCHOCTI
JokymeHTy. Takox bank Mae 1mpaBo He
BUKOHYBaTH  Oyab-sike  HamaHe  KiieHTOM
JOpYUYEHHS, PO3NOPSHKEHHS, 3asBy TOIIO y pasi,
SIKIIIO BOHU mifmucani Big imeni Kimienra ocobamu,
MMOBHOBAXXEHHS AKUX He MiATBepKeHi KiieHToMm
BaHkoBi BIANOBIZHO 10 3aKOHOJABCTBA, IIUX
[IpaBun Ta Bumor banky.

baHk He Hece BiJIMOBINAIBHOCTI TEpes
KiienTom Ta/abo mepen Oyab-SKOW TPETHOIO
0Cc000K0 CTOCOBHO HACJIIJIKIB
HEBUKOHAHHS/BIIMOBU BUKOHATH BKAa3aHi BUILE
JIOKYMEHTH. baHKk He BIJINOBIJAE 3a HACIIIKH
BUKOHAHHS Oy Ib-SIKMX HEIPaBJIUBUX,
danbcudikopaHux ab0 HEMIMCHUX JOPYYEHb,
HaKa3ziB, 3a8B Ta IHIIMX JOKYMEHTIB, OTPHMaHHX
Bim KirieHTa, 3a BUHSATKOM BHUIAAKY, KOIHU
BCTaHOBJIEHO, 10 BaHK MPUITYCTHUBCS TOMUIIKU B
MepeBipIi TakuX JIOKYMEHTIB HaBMHUCHO 1 Taka
MMOMIJIKA CIpPUYMHWJIA BaroMud HEraTWBHUN
BiuB Ha Kirienra.

5.11. The Bank may refuse to execute any
instruction, application, etc. provided by the
Client if the signatures on such documents do not
correspond to the specimen signatures provided
to the Bank, or the Bank has doubts as to the
authenticity of the document. The Bank is also
entitled not to execute any instruction, order,
application, etc. provided by the Client if it is
signed on behalf of the Client by persons whose
authority has not been confirmed by the Client to
the Bank in accordance with Legislation, these
Terms and the Bank’s requirements.

The Bank bears no liability to the Client
and/or any third party for consequences of non-
execution/refusal to execute the above
documents. The Bank is not liable for
consequences of executing any false, forged or
invalid instructions, orders, applications and
other documents received from the Client, except
where it is established that the Bank intentionally
made an error in verifying such documents and
such error caused a significant negative impact
on the Client.

5.12. bauk BigmoBigHo 10 HOpM IlogaTkoBOro
Kojiekcy YKpaiHu € (iHAHCOBUM areHTOM ISt
uineit baratoctoponnsoi yromum CRS ta Yromm
MK Ypsgom Ykpainu 1a Ypsgom CronyuyeHHX
[rarie AMepuky JUIs TOJIMIIEHHS BUKOHAHHS
MOJATKOBUX TPaBHJI 1 3aCTOCYBaHHS IOJOKEHb
3akony CHIA «IIpo momaTkoBi BHUMOTH 0
1HO3EMHHX paxyHKIB» (FATCA). bank

5.12. Pursuant to the Tax Code of Ukraine, the
Bank is a financial agent for the purposes of the
CRS Multilateral Agreement and the Agreement
between the Government of Ukraine and the
Government of the United States of America to
improve tax rules compliance and implement the
provisions of the U.S. law «On tax requirements
for foreign accounts» (FATCA). The Bank shall

48



3000B’sI3aHUN BXKMBATH 3aXOAW IJIsi BUSBICHHS
MiA3BITHUX paxyHKiB 1 mepeBipku Crarycy

MOZATKOBOTO pE3NIECHTCTBA BJIACHHKIB
(iHaHCOBHX PaxyHKiB Ta KiHIIEBUX OeHe]imiapHuX
BJIACHUKIB  (KOHTPOJNEPiB) TaKWX BIIACHHKIB

(iHaHCOBHX paxyHKiB (B T. Y. 3aXOMiB s
norpuManHs BuMor 3akony FATCA, CRS).

take measures to identify reportable accounts and
verify the tax residency status of holders of
financial accounts and the ultimate beneficial
owners (controllers) of such account holders
(including measures to comply with FATCA
Law and CRS requirements).

5.13 Kiienr T1a/abo VYmoBHOBaxeHa 0co0a
Kiienra ta/abo xinneBuii 6enediniapHuil BTaCHUK
KitienTa 3000B’s13aHi1 HaJaBaTH banky
iHpopmanito mpo ix CraTyc MOZATKOBOTO
pe3uAeHTCTBA ISl IIel 3arajibHOrO CTaHIapTy
3BiTHOCTI CRS Ta/abo mns mineit 3akony FATCA.
Kiient Ta/abo YmoBHOBaxkeHa ocoba Kirienra
3acBimuye 1 rapantye, mo Kiienr Ta/abo
YnoeHoBaxkeHa ocoba Kiienra Ta/abo kiHeBUi
OcHedimiapauit  BmacHuk ~ Kiienra He €
nonatkoBumu pesupeHtamu  CIIA abo iHmoi
BiJINOBIHOT IOpUCAMKIIT (KO iHIIa iHpOpMaILis
HE HaJaHa Kiiearom Ta/abo fioro
YrnoBHOBaXkeHOIO 0c000I0 Ta/abo0  KiHIIEBUM
oenedimiapaum BinacHukoM Kiienra mo banky B
MMMCHMOBIHM  ¢dopmi, IO 3acBiUeHa HAJECKHUM
YMHOM, pPa30oM i3  3alMOBHEHOI  (HopMoro
BcraHoBiieHoro 3pa3ka CRS-E abo CRS-I ta/a6o
3allOBHEHOI BiAMOBiAHO 10 BUMOr Ciyx0u
BHyTpimHIX moxonis CHIA dopmoro W9, Ta/abo
iHIMME QopMamu, 3aTBepKeHHMMH baHkowm, i3
3a3HauEHHIM iIeHTH]iKamiHHOTO HOMEpY
IUIATHUKA TONATKIB y BiMNOBIAHIA FOPHCIUKITI
(mns CIA - TIN (SSN, ITIN)). baak mae npaBo
BU3HAYaTH (opMy MOJAHHS Takoi iHpopmarii Ta
HEeOOXIIHICTh BUTpeOyBaHHS JOOATKOBUX
JOKYMEHTIB, IO MiATBEPKYIOTh HAasSBHICTH abo
BIJICYTHICTh BIAMOBITHUX (haKTIB.

5.13. The Client and/or the Client’s Authorised
Person and/or the Client’s ultimate beneficial
owner shall provide the Bank with information
about their tax residency status for the purposes
of CRS and/or FATCA. The Client and/or the
Client’s Authorised Person represents and
warrants that the Client and/or the Client’s
Authorised Person and/or the Client’s ultimate
beneficial owner is not a tax resident of the
United States or another relevant jurisdiction
(unless other information is provided to the Bank
in writing duly certified together with a
completed CRS-E or CRS-I form and/or an IRS
form W-9 and/or other forms approved by the
Bank, indicating the taxpayer identification
number in the relevant jurisdiction (for the U.S.
— TIN (SSN, ITIN))). The Bank is entitled to
determine the form of submission of such
information and the need to request additional
supporting documents confirming the existence
or absence of relevant facts.

5.14. Kmienr Ta/abo VYmoBHOBakeHa o0co0a
KitienTa Ta/abo kinneBuii OeHediiapHuii BIACHUK
3000B’s3aHi  mporsroM 10 poboumx  HIB
npoiHpopMmyBatd baHk Tpo 3MiHY HajgaHol
indopmarii mogo cBoro CTarycy NHOIaTKOBOTO
pe3uIeHTCTBA s IIeH 3aralbHOrO CTaHAAPTY
3iTHOCTI CRS Ta/abo ans mineit 3akony FATCA,
Ta y pasi HaOyrrs Crarycy TOAAaTKOBOTO
pesumeHTcTBa sl Lineld 3arallbHOro CTaHgapTy
3BiTHOCTI CRS Ta/abo ans nineii 3akony FATCA
npotsiroM nii  JloroBopy, Kiient Ta/abo ioro
V1oBHOBa)keHa ocoba Ta/abo KIHIIEBUI
OcnedimiapHuil BIIaCHUK 3000B’s3aHiI HAlATH JO
Bbanky dopmy BcTanoBnenoro 3paska CRS-E a6o
CRS-I ta/abo dopmy W9, ta/abo iumn ¢dopmu,
3aTBEpKEH1 Bankom, i3 3a3HauYEHHIM
i1eHTU]IKAMIHHOTO HOMEpPY TUIATHUKA MOJIATKIB Y
BianoBiaHin ropucaukiii (mis CLIA - TIN (SSN,
ITIN)).

5.14. The Client and/or the Client’s Authorised
Person and/or the ultimate beneficial owner shall,
within 10 working days, notify the Bank of any
change in the provided information regarding
their tax residency status for CRS and/or FATCA
purposes; and if tax residency status for CRS
and/or FATCA purposes is acquired during the
term of the agreement, the Client and/or its
Authorised Person and/or ultimate beneficial
owner shall submit to the Bank a CRS-E or
CRS-I form and/or a W-9 form and/or other
forms approved by the Bank indicating the
taxpayer identification number in the relevant
jurisdiction (for the U.S. — TIN (SSN, ITIN)).

5.15. fkmo Kmient a6o YmoBHOBakeHa o0co0a
Kiienra ta/abo xinneBuii 6enediriapHuil BITaCHUK
npotsiroMm 30 THIB 3 JHS OTpUMaHHS 3anuTy banky
HE Hajgam HeoOXigHoi  iHdopmamii  aus
Bu3HaueHHs CTaTyCy MOJAaTKOBOrO PE3MICHTCTBA

5.15. If, within 30 days from the date of receipt
of the Bank’s request, the Client or the Client’s
Authorised Person and/or ultimate beneficial
owner does not provide the information
necessary to determine tax residency status for
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Ui wined 3arajabHOrO craHaapty 3BiTHOcTi CRS
ta/abo s minei 3akony FATCA, dopmu, sxi
Oynu Hamani Kiienty s 3anoBHEeHHS, a00 Oyio
BUSBIEHO  (pakT  HamaHHI  HEIOCTOBIPHOI
indopMarii  JJis  BCTAHOBJICHHS  IiJ3BITHOCTI
paxynka/ CraryCy IOAaTKOBOTO PE3HUIEHTCTBA,
Bbank mae mpaBo 3akpuTH BCi 200 OKpeMi paXyHKH
KitienTa T2/a00 BiAMOBUTHCS BiJl HAJaHHS ITOCITYT
3a [oroBopom, MIPOBEJCHHS
(hiHAaHCOBHX/IUIATHKHHUX OTEparliii 3a paxyHKaMu
Kmieata  un  mpusynuHUTH ~ (TUMYacOBO)
¢diHaHCOBI/MNaTiXHI omnepanii 3a HUMH, Ta/abo
po3ipBatu Jlorogip. banxk HE Hece
BIJIIOBIJAIBLHOCTI 3a HEraTHMBHI HACIIOKH, SKI
BUHUKIIU Y 3B’s3KY 3 BimMoBoto KitieHTa HajaBatu
JOJATKOBY i1H(oOpMariito mpo cebe Ta/abo CBOIX
TOBIpEHUX OCi0, IPEICTaBHUKIB Ta/ab0 KiHIICBOTO
OcnedimiapHoro BnacHuka KiieHnta mus 1inei
3aranpHOTO cTangapty 3BiTHOCTI CRS Ta/abo ams
uinet 3axkoHy FATCA, naganHs HemoBHUX abo
HEJOCTOBIPHUX BiJJOMOCTEH.

CRS and/or FATCA purposes, and/or does not
provide the forms provided to the Client for
completion, or if provision of unreliable
information is detected for determining whether
an account is reportable / tax residency status, the
Bank is entitled to close all or certain Client
accounts and/or refuse to provide services under
the agreement, refuse to  perform
financial/payment transactions on the Client’s
accounts or suspend (temporarily) such
transactions and/or terminate the agreement. The
Bank bears no liability for negative
consequences arising due to the Client’s refusal
to provide additional information about itself
and/or its authorised persons/representatives
and/or ultimate beneficial owner for CRS and/or
FATCA purposes, or due to incomplete or
unreliable information.

5.16. KuieHT po3ymie Ta npuiiMae yci pu3uKH, B

ToMy  uucii  (iHaHCOBi,  TOB’s3aHi i3
HEJOTPUMAaHHIM Krniearom Ta/abo
VYnoBHoBaxkeHOIO ~ ocoboro  Krmienta  Tta/abo

KiHeBuM OeHediniapaum BiacHukoMm KirieHTta
BuMor 3akoHy FATCA/CRS Ta iXx BiAMOBOIO Bif
HajaHHA iH(opMallii, Mo 3anuTyeThcst baHkoM,
abo BYACHOTO MOBIJOMJICHHS TPO 3MiHH CBOTO
Crarycy HOIaTKOBOTO PE3HICHTCTBA.

5.16. The Client understands and accepts all
risks, including financial risks, related to non-
compliance by the Client and/or the Client’s
Authorised Person and/or the Client’s ultimate
beneficial owner with FATCA/CRS
requirements and their refusal to provide
information requested by the Bank or timely
notify changes in tax residency status.

5.17. bank He Hece BIAMOBIAANBFHOCTI TEpes
Kiientom, YmoBHOBaxkeHOIO ocobOor0 Kiienra,
Horo xiHneBuM OeHedimiapHUM BIACHUKOM, HOTO
KOHTpareHTaMu 3a OyJb-sIKi yTPUMAaHHS, CaHKIIii,
OOMEXXEHHS Ta IHIII HEraTMBHI HACIIAKHA 100
paxyHKiB, TpOIIOBHX KOINTiB Ta omepamid 3a
paxyHkamu Takoro KitieHTa, SIKIO Taki HACKiIKH
NOB’sI3aHI 13 BHKOHAaHHAM baHKOM BIIacHHX
3000B’s3aHp SIK (piHAaHCOBOro areHra (B T.4. B
pamkax 3akony FATCA/CRS), 3o0kpema 3
pO3ipBaHHAM JIOTOBIPHUX BiJJHOCHH, a TaKOX 3a
OyIb-sKi TIOB’si3aHi 3 I[MM 30MTKH, BHUTPATH,
MOpaJIbHY IIKOY Ta/a00 HEOTpUMaHi JOXOJIH.

5.17. The Bank bears no liability to the Client,
the Client’s Authorised Person, its ultimate
beneficial owner or its counterparties for any
withholdings, sanctions, restrictions or other
negative consequences regarding the accounts,
funds and transactions of such Client, if such
consequences relate to the Bank’s performance
of its obligations as a financial agent (including
within FATCA/CRS), including termination of
contractual relations, and for any related losses,
expenses, moral harm and/or lost profits.

5.18. B wmimsax BuxkoHaHHs bankom QyHKIiH
¢inancoBoro areHta, uuM Kiient nopydae banky
Yy BHWIIQJIKaX, BHU3HAYECHUX BHMOraMH 3aKOHY
FATCA/CRS, s3puiticHioBatd cnucanHs (y T.4.
cucreMatuuHe (1Ba Ta Oumblne pa3siB)) 3 OyIb-
skoro Paxynky Kiienra Bigkputoro B banky,
IPOIIOBUX KOIITIB y PO3MIipi, HEOOXiAHOMY ISt
BukoHaHHs BUMor 3akoHy FATCA/CRS (unHHHX
Ha MOMCHT 3JIMCHEHHS BiJIOBIJIHOTO CITHCAHHS)
Ta niepepaxyBaTH BiIOBIIHI KOIITH HA OyAb-SIKHit
paxyHok  CayxOuM  BHYTpIIIHIX  JIOXOZIiB
CIIA/ig1mo1 KOMIIETEHTHO1 oprasizariii
BIJIMTOBITHOT FOPUCAMKINT 00 HA OYAb-SIKHIA 1HIIIHH
paxyHok, Bu3HadeHWH Coyk0010 BHYTpIIIHIX
JIOXO/IIB CIIIA/igmoro KomnerentHoro
OpraHi3aIi€ro BiANOBIIHOT IOPUCIMKITII.

5.18. For the purposes of the Bank’s
performance of financial agent functions, the
Client instructs the Bank, in cases specified by
FATCA/CRS requirements, to debit (including
systematic debiting (two or more times)) from
any Client Account opened with the Bank funds
in the amount necessary to meet FATCA/CRS
requirements effective at the time of the relevant
debiting, and to transfer such funds to any
account of the U.S. Internal Revenue Service /
another competent authority of the relevant
jurisdiction, or to any other account designated
by the U.S. IRS / another competent authority of
the relevant jurisdiction.
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519 B wimax BukoHaHHi bankom QyHKIiH
¢ina"coBoro areHta (B T.4. B paMKax 3aKoHY
FATCA/CRS), ium Kiient Hanae banky 103Bin Ha
PO3TOJIOMIEHHS iH(popmanii 110/10
Knienra/YnoBHOBa)keHOT ocobu
Kiienra/kinmeBoro OeHediriapHOro  BIIACHHUKA
Kiienta, sxa MicTuTh OaHKIBCHKY TA€MHHIIIO,

nepcoHaybHi  jgaHi  Kiienta/  YmoBHOBa)eHOI
ocobu  Kiienra/kinueBoro  OeHedimiapHOro
BIIACHWKA, KOH(QiAeHmilHy iH(opMalito, 110

MicTiaTbess B JloroBopi mociayr abo B iHIIMX
JOrOBOpax (4u 3asBax, MPOTOKOJIAX, JUCTaX TOLIO)
banky Ta Kitienta weHTpadpbHOMY —OpraHy
BUKOHABYOi BIagud YKpaiHH, 10 pearmizye
JepKaBHYy TIOAATKOBY TMONITHKY ISl Iineit
3aranpHOTO cTaHAapTy 3BiTHOCTI CRS Ta/abo mms
et 3akony FATCA.

5.19. For the purposes of the Bank’s
performance of financial agent functions
(including within FATCA/CRS), the Client
authorises the Bank to disclose information about
the Client / the Client’s Authorised Person / the
Client’s ultimate beneficial owner containing
bank secrecy, personal data, confidential
information contained in the Services Agreement
or other agreements (or applications, protocols,
letters, etc.) of the Bank and the Client, to the
central executive authority of Ukraine
implementing state tax policy for CRS and/or
FATCA purposes.

5.20 ®akxrtom yknaaenHs JloroBopy mociyr
Kiienrt 3acBimuye HagaHHS HUM 0e33acTEpexHOT
3rO/M Ha:

a) 30mpanHs iHpopmarii npo ocody Kiienra Tta
Horo iHaHCOBUII CTaH y TPeTixX 0ci0, B TOMY YHCII
THX, sIK1 IT0B’s13aHi 13 KimienToMm;

0) pO3KPHUTTA BIIOMOCTEH, SKi CTOCYIOTHCS
Kuienra Ta 3rigHo 3 3aKOHOIaBCTBOM BlJHOCSATHCS
no  OaHKIBCBKOI  TaEMHHMI Yy  BHUIAJAKaX,
nependayeHNX 3aKOHOIaBCTBOM;

B) HaJaHHA Ha BUMOrYy baHky iHpopmanii Ta
JIOKYMEHTIB,  HEOOXiHMUX i  3AIHCHEHHS
Hanexnoi TIepeBipKH KitienTa (#toro
YnoBHOBaXeHHX 0Ci0) Ha BHUKOHAHHS BHUMOT

3akonomaBctBa y chepi  [IBK/®T rta/abo
BHYTpIIIHIX  JIOKyMEHTiB 0aHKy 3 TIHTaHb
[1BK/®T;

r) HajanHs banky iHpopManii Ta JOKyMEHTIB TIpoO
BJIACHUI CTaTyC IMOJATKOBOTO PE3WICHTCTBA Ta
CTaTyC  IOJATKOBOTO  PE3UACHTCTBA  CBOIX
KIHIIEBAX OenedimiapHuX BJIACHUKIB
(xoHTpoONIEpiB), a TakoX iHIIY iHQopMmarioo i
JIOKYMEHTH, HEOOXiJHi Uil BUKOHAaHHA baHKOM
¢byHKIi# (iHAHCOBOTO areHra, Ha BHKOHAHHS
BAMOT' MDKHApPOJHOTO JIOTOBOPY, IO MICTUTh
MOJIOXKEHHsT TMpo OoOMiH  iHopMaliero  amis
IIOIaTKOBUX IIIEH, 3r0/1a Ha 000B’ I3KOBICTH SIKOT'O
Hagana BepxoBuoto Pamoio VYkpainu, abo
YKJIQJIGHOTO Ha HOro IMifCTaBl MIKBIIOMYOIO
JOTOBOPY;

I') PO3KPUTTS iHIIMM OaHKaM iH(popmarii, HagaHHsS
JNOKyMeHTIB Tipo KitieHta, B TOMy YHCII THX, IO
CTaHOBIISITb, MICTATh OAHKIBCBKY TA€MHUIIIO
Ta/ab0 i1HIIy OXOPOHIOBaHY 3aKOHOM TAa€MHHLIO,
MePCOHANBHI JiaHi, Oyb-AKy 1HITY iHQOpMaIiio 3
OOMEXEHHM JIOCTYIIOM, 3a 3BEPHEHHSMHU IHX
iHIIMX OaHKIB 1100 OTPUMaHHA Takoi iHpopmMalii,
JIOKYMEHTIB JIJIsl 3JIIHCHEHHS HAJICXKHOI IIEPEBIPKU
Ta/abo 1HmMX 3axomais mid mitei [IBK/DT;

) OOpOoOKYy TMEepCOHANBHUX JMaHWUX IS IfiIed
[IBK/®T,;

5.20. By entering into a Services Agreement,
the Client confirms its unconditional consent to:
a) collection of information about the Client and
its financial standing from third parties, including
those related to the Client;

b) disclosure of information relating to the Client
which, under Legislation, constitutes bank
secrecy, in cases provided by Legislation;

¢) provision to the Bank, at the Bank’s request,
of information and documents necessary to
conduct Due Diligence of the Client (its
Authorised Persons) to comply with AML/CFT
requirements and/or the Bank’s internal
AML/CFT documents;

d) provision to the Bank of information and
documents about the Client’s tax residency status
and the tax residency status of its ultimate
beneficial owners (controllers), as well as other
information and documents necessary for the
Bank’s performance of financial agent functions,
to comply with an international treaty containing
provisions on exchange of information for tax
purposes ratified by the Verkhovna Rada of
Ukraine or an inter-agency agreement concluded
on its basis;

e) disclosure to other banks of information and
provision of Client documents, including those
constituting/containing bank secrecy and/or
other legally protected secrecy, personal data,
any other restricted-access information, upon
requests of such other banks for such
information/documents for due diligence and/or
other AML/CFT measures;

f) processing of personal data for AML/CFT
purposes;

g) the provision of Access to the Account to a
Third-Party PSP in the context of Open Banking.
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e) naganns Croponnim HIIIT Joctyny no paxyHKy
y Mexxax Bimkpuroro 6aHKIHTY.

5.21 daxrom ykianenus Jloropopy mociyr bank
ta KiieaT mnoromkyrmoTs, 1o bank Moxe
MPUITUHUATH BHU3HAYEHI Horosopom
MPABOBITHOCHHU, Y BHIAAKaX, BHU3HAYEHUX Y
11.5.10 manoro Po3zminy.

5.21. By entering into a Services Agreement,
the Bank and the Client agree that the Bank may
terminate the legal relations defined by the
agreement in the cases specified in clause 5.10 of
this Chapter.

522 Y pa3i weHamauns KiienToMm, skuit
€/KiHleBUM OeHedilliapoM SKOTO € TOJITUIHO
3HauyIa ocoba, wieH ii ciM'T abo ocoba, moB's13ana
3 MONITUYHO 3HAYYIIO 0CO00I0, B PO3YMiHHI
3akony Ykpainu «[Ipo 3amoGiranss Ta NpoTUAIIO
Jeraimizarii (BiAMHBAHHIO) JOXOIIB, OIEPIKAHHMX
3MOYNHHUM IIISIXOM, (PiHAHCYBAHHIO TEPOPH3IMY
Ta (DIHAHCYBaHHIO PO3MOBCIOJUKCHHIO  30poi
MacoBOTO 3HHUICHHS», iHpOpMalii, JOKyMEHTIB
JUTST BCTAHOBJICHHSI JDKEpesia CTaTKiB (OaraTcTBa)
Ta/abo JpKepena KOIITIB, 3 SIKUMU ITOB’sI3aH1 UTOBI
BIIHOCMHM 4YM OIlepallii 3 TakKuMH OCO0aMH,
mpoTsroM 14 KaneHgapHUX JHIB 3 JHS, KOJIH BOHU
Oynmu 3atpeOyBaHi bankom, CtopoHH y3roawian
npu3ynuHuTH bankowm omnepariii 3a Paxynkom/-amu
Ta IPU3YIUHUTY 3AIHCHEHHS IIATDKHUX OTeparlii
3a goromoroto BIIK (brmoxyBanns BIIK) Kiienrta
JI0 MOMEHTY OTPUMAaHHS BiJIIIOBITHUX JIOKYMEHTIB,
asie He noBiie Hix Ha 30 kanenaapHux qHIiB. baHk
MOXe BiIMOBUTHCS BiJ BCTaHOBJICHHS
(minaTpuMaHHS)  OUTOBMX — BiAHOCHH/BIAMOBUTH
Kunienry y BinkputTi PaxyHka (oOcimyroByBaHHi), B
TOMY 9YHCI IIIJIIXOM  PO3ipBaHHA  JIOBUX
BIIHOCHH, 3aKpUTTS PaxyHKa/BiTMOBHTHCS BiJ
nmpoBeeHHs (iHAHCOBOI omeparii, y pasi, KOJIH
TepMiH HeHanaHHs KilieHTOM, SKWI/KIHIICBUM
Oene(dimiapHUM BIIACHUKOM SIKOTO € IIOJIITUYHO
3HauyIa ocoba, wieH ii cimM'T abo ocoda, mos's3aHa
3 TOJITUYHO 3HAUYYMIO 0CO00I0, 3aTpeOyBaHHX
bankoM nmokymeHTiB, ski O MiATBEpIKyBaIA
ITOXOJDKCHHS CTaTKiB (O6araTcTBa) Ta/ab0 KOIITIB,
MOB'A3aHUX 13  (IHAHCOBUMH  OTEpallisiMHy,
niepesuirye 30 KaleHIapHUX JTHIB.

Vxnanenns [Horosopy mocayr 3 KiienTtowm,
SIKMI/KiHLIEBUM OeHedilliapHUM BIACHUKOM SIKOT'O
€ TOJITUYHO 3Hauym@a ocoba, wieH i ciM'T abo
0c00a, TIOB's13aHa 3 MOJIITUYHO 3HAYYIIOK0 0CO00I0,
3MIACHIOETBCSL  MICNI  OJCp)KaHHS  JTO3BOILY
KepiBHMKa baHKy Ha BCTaHOBJICHHS JIJIOBHX
BigHOCHH. baHk He yknazgae [lorosip mociyr 3
Krienrtowm, SIKOMY Oyno BCTaHOBJIEHO
HEMPUUHATHO BUCOKHI PHU3WK 3  TIACTaB,
BH3HAYEHUX 3aKOHOJABCTBOM a00 BHYTPIIIHIMU
JOKyMeHTaMH baHKy.

5.22. If the Client that is a politically exposed
person, or whose ultimate beneficial owner is a
politically exposed person, a family member of
such person or a person associated with such
politically exposed person (within the meaning
of the Law of Ukraine «On Prevention and
Counteraction to Legalisation (Laundering) of
the Proceeds of Crime, Financing of Terrorism
and Financing of Proliferation of Weapons of
Mass Destruction») fails to provide, within 14
calendar days from the date requested by the
Bank, information/documents to establish source
of wealth and/or source of funds related to
business relations or transactions with such
persons, the Parties agree that the Bank shall
suspend transactions on the Account(s) and
suspend payment transactions using a BPC
(block the Client’s BPC) until receipt of the
relevant documents, but not longer than 30
calendar days. The Bank may refuse to establish
(maintain) business relations / refuse to open an
Account (provide servicing), including by
terminating business relations, closing the
Account / refusing to execute a financial
transaction, if the period of non-provision of
requested documents confirming the origin of
wealth and/or funds related to financial
transactions exceeds 30 calendar days.
Conclusion of a Services Agreement with a
Client that is (or whose ultimate beneficial owner
is) a politically exposed person, a family member
or close associate is performed after obtaining
approval of the head of the Bank for establishing
business relations. The Bank does not conclude a
Services Agreement with a Client assigned an
unacceptably high risk on the grounds set by
Legislation or the Bank’s internal documents.

5.23 ®axrom yknaneHHs JJorosopy nocayr bank
ta KiiedT moro/kyrooTh, mo baHk Brpasi
3YNHMHATH OIlepaii, sKIIO:

a) Taki (piHaHCOBI onepallii MOXKyTh OyTH MOB'sI3aHi
3 neramizamiero  (BIIMUBaHHSM)  JIOXOIB,
OJIEpKAHUX 3JI0YMHHUM HIISIXOM, abo
(iHaHCYBaHHSM TEPOPU3MY, BIIIOBITHO 10 BUMOT
3aK0HO/IaBCTBA;

5.23. By entering into a Services Agreement,
the Bank and the Client agree that the Bank is
entitled to stop transactions if:

a) such financial transactions may be related to
legalisation (laundering) of proceeds of crime or
financing of terrorism, pursuant to Legislation; or
b) the financial transaction is performed on
behalf of or in the interest of a person to whom
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0) dinaHcoBa oreparlisi 3ICHIOETHCS BiJl iMEHI
abo B iHTepecax 0coOH, MO0 SKOi 3aCTOCOBAHO
BIIMOBIAHI OOMEKYBalbHI  3aX0Au  (CaHKIII),
3rizHo 3akony Ykpainu «IIpo caHkuii», BoHH €
MiZ03pITUMH, Ta Y pa3i BUHUKHEHHS MiJ03pH, 110
BOHHM MICTSTh O3HAKA BYMHEHHS KPHUMiHAIHHOTO
MPaBOMOPYIIEHHS, BU3HAYCHOTO KpuMiHaibHUM
KOJIEKCOM YKpaiHHU.

restrictive measures (sanctions) have been
applied under the Law of Ukraine «On
Sanctionsy», the transactions are suspicious, and
where suspicion arises that they contain signs of
a criminal offence under the Criminal Code of
Ukraine.

5.24 bank He NIPOBaIUTh AiSIIBHICTH, TOB'I3aHY 3
JIep’KaBHOIO TAEMHHUIIEIO.

5.24. The Bank does not conduct any activities
related to state secrets.

I'JIABA 6. TAPU®U. PO3PAXYHKHU MI’K CTOPOHAMM / CHAPTER 6. TARIFFS.
SETTLEMENTS BETWEEN THE PARTIES

6.1. Po3paxyHku 3a bBaHKIBCBKMMH MOCITyraMu
3IiHCHIOITHCS 3rigHo 3 Tapudamu.

6.1. Settlements for Banking Services shall be
carried out in accordance with the Tariffs.

6.2. Tapudu Ha banHkiBChKi mociyru (B TOMY
YUCITI PO3MIPH, CTPOKU (TEPMIiHH) Ta MOPSIAOK iX
CIUTaTH/yTPUMAHHS TOIIO) BU3HAYAOTHCS baHkoM
CaMOCTIHHO.

6.2.  Tariffs for Banking Services (including
amounts, time limits/terms and the procedure for
payment/withholding, etc.) shall be determined
by the Bank independently.

6.3. Tapudwu banky myOmiKkyrOThHCS:
- Ha [aTepHeT-cTOpiHmi baHKy;

Ta/abo
- PO3MIIIYIOTECA B 3aralbHOJOCTYITHUX MiCIIIX
MPUMIIIEHb oTiepariitanx abo KaCcOBUX

nigpos3ainiB banky (BiaizeHb TOIIO).

6.3.  The Bank’s Tariffs are published:

- on the Bank’s Website; and/or

- displayed in publicly accessible areas of the
premises of the Bank’s operational or cash units
(local offices, etc.).

6.4. Po3paxynku Mixk CTOpoHaMU 31iHCHIOIOTHCS
Ha TijcTaBi Airounx J{oroBopiB mociyr.

6.4. Settlements between the Parties shall be
carried out on the basis of effective Services
Agreements

6.5. lllnsxom npuennanns no uux [paBun Kiient
MiATBEPIDKYE, IO BiH 03HAHOMIICHHUI Ta 3TOJCH 3
nirounmu Tapudammu.

6.5. By adhering to these Terms, the Client
confirms that it has familiarised itself with and
agrees to the effective Tariffs.

6.6. bank Mae ipaBo B OyIb-SKHI YaC CaMOCTIHHO
BCTAaHOBJIIOBATH Ta 3MiHIOBaTH Tapudu (B TOMy
YHCII HPOLEHTHI CTaBKU M0 BKJIAZax Ha BUMOTY 32
Oyap-skuM  ykjageHuM Mk  CTopoHamu
JloroBopoM 1100 PO3MILIEHHS OaHKIBCHKOTO
BKIIaJy), B TOPSAKY, BU3HAUCHOMY IIMMH
[IpaBunamu, 3a BUHITKOM BUMAJIKIB,
nepeabadeHnx numMu [IpaBunamu.

6.6. The Bank is entitled at any time to
independently establish and change the Tariffs
(including interest rates on demand deposits
under any deposit placement agreement
concluded between the Parties), in the procedure
set out in these Terms, except for cases provided
for by these Terms.

6.7. bank He misHime, Hix 3a 10 (mecsTs)
kaneHaapHux MHIB (30 (TpUOIATH) KaJeHIapHUX
IHIB — y BHUIMAJKy BCTaHOBJIEeHHs/3MiHU Tapudis
banky w©a o6cnyroByBannsi BIIK; 7 (cim)
KaJeHJapHUX JIHIB — Yy BUNAAKy 3MiHH
MPOLEHTHOI(-UX) CTaBKU(-OK) IO BKJIagaxXx Ha
BHUMOT'Y), Ta/ab0 y BUIaJIKax, epeadadeHux 1. 7.6
rmaBu 7 pozaury I mux IlpaBwn, mo maTtu, 3 sikoi
3aCTOCOBYBaTHUMYThCS HOBI Tapudu/3minu 1o
nitounx TapudiB ONpUIIOAHIOE TOBiTOMIIEHHS
npo Taky 3MiHy OyIb-KMM 13 HACTYIHUX
crnoco0iB:

- B 3arajbHONOCTYNHUX MICISIX MNpPUMIILIEHb
orepariiHux abo KacoBHX MiApo3nimiB baHKy
(BiAAIJICHD TOLIO);

Ta/abo

- Ha [HTepHeT-cTOpiHI baHKy;

Ta/abo

- dyepe3 Cucremy/CucteMy OHJaiH-OaHKIHTY
«KPEJIOBAHK)».

6.7.  Not later than 10 (ten) calendar days (30
(thirty) calendar days — in the case of
establishing/changing the Bank’s Tariffs for
servicing BPCs; 7 (seven) calendar days — in the
case of changing the interest rate(s) on demand
deposits), and/or in the cases provided for by
clause 7.6 of Chapter 7 of Section I of these
Terms, prior to the date from which new
Tariffs/changes to the effective Tariffs will
apply, the Bank publishes a notice of such change
by any of the following methods:

- in publicly accessible areas of the premises of
the Bank’s operational or cash units (local
offices, etc.); and/or

- on the Bank’s Website; and/or

- via the System / «KREDOBANK»
Banking System.

In addition, the Bank reserves the right to use
other methods of notifying the Client of the
establishment/change of Tariffs.

Online
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Kpim Toro, bamk 3amumae 3a coboro mpaBo
3aCTOCOBYBaTH 1HINI CHOCOOM TOBITOMIICHHS
KiienTa o0 BctaHoBiaeHHs/3Minu Tapudis.

[Tix gac xii BOeHHOTO CTaHy B YKpaiHi, BBEACHOTO
y 3B’A3Ky 3 BIWCBKOBOK arpeciero Pocilickkoi
Oenepanii npotn Ykpainu, bank ompwuiomHioe
MOBIMOMJICHHSI TIpo  HOBI Tapudwu/3minun 10
nitounx TapudiB y T.4. BCTaHOBJICHHS/3MIHU
Tapudis banky Ha obciyroByBanHs BIIK, 3Minun
MIPONEHTHOI(-MX) CTaBKU(-0K) IO BKJIamax Ha
BUMOT'Y, He Ti3Hille HiX 3a 2 (Ba) KaleHAapHUX
JHI JI0 JaTH, 3 SKOi 3aCTOCOBYBAaTUMYThCS HOBI
Tapudn/3minu 1o girounx Tapudis.

During martial law in Ukraine introduced due to
the armed aggression of the Russian Federation
against Ukraine, the Bank publishes a notice of
new Tariffs/changes to the effective Tariffs,
including establishment/change of the Bank’s
Tariffs for servicing BPCs and changes to the
interest rate(s) on demand deposits, not later than
2 (two) calendar days prior to the date from
which the new Tariffs/changes to the effective
Tariffs will apply.

6.8. Y BumagKy HEMOTOKEHHS 13 3MIHOTO JIFOUHX
Ta/abo BBeAeHHAM HOBUX Tapudis (B ToMy 4ucii
3MiHM MPOLEHTHOI(-UX) CTAaBKU(-0K) MO BKJIagax
Ha BUMOTY), KitienT, 1o oronomeHnoi bankom natu
BBEJICHHS B JIiI0 3MiH/JIONOBHEHb 10 Tapudis,
BIIpaBi BIAMOBHUTHCS Big baukiBceKO1
nociayru/JloroBopy MOCIYT, MMHCEMOBO
MTOBIAOMUBIIH TIPO 1€ baHK i BYUMHUBINM iHIII Aii,
BIJIIOBIAHO 1o BHUMOT [TpaBun abo
3aKOHOIaBCTBA.

6.8.  Ifthe Client disagrees with changes to the
effective Tariffs and/or the introduction of new
Tariffs (including changes to the interest rate(s)
on demand deposits), the Client is entitled, prior
to the date announced by the Bank for entry into
force of the changes/supplements to the Tariffs,
to refuse the Banking Service / Services
Agreement by notifying the Bank in writing and
by taking other actions in accordance with the
requirements of the Terms or Legislation.

6.9. Henanxomxenna no orojonieHoi baHkom
JaTH BBeJIeHHS B Jit0 HOBUX Tapudis Bix Kiienra
MMCHMOBOTO TOBIJIOMJICHHS TIPO BIIMOBY Bij
BankiBcekoi  mocmyrw/[oroBopy  mocmyr 3
MMOCHIIaHHM (K Ha MpUYNHY) Ha 3MiHy Tapudis
Ta/ab0 He BuumHeHHs KIlieHTOM IHIIHMX [ii,
BiJIMTOBIAHO bi (o) BHMOT [TpaBun abo
3aKOHOJABCTBA, BBAXAETHCS BOJECBHUSBICHHAM
srogau KitieHTa Ha Taky 3MiHY.

KitienT Hajae cBOE MUCHMOBE MOBIIOMJICHHS PO
BimMOBY Bifg bankiBcekoi mociyru/oroopy
mocayr y  3B’A3Ky i3 HeE3roJow  3i
3MiHOK/JTOTIOBHEHHSIM TapuQiB  BUKIIOYHO JI0
BimineHHs banky, sike 3milicHIOe Oe3mocepenHe
oOciyroByBaHHs Takoro KiienTa. B pasi HamaHHS
BIJIMOBIAHOrO MMUCHMOBOIO ITOBIIOMJIEHHS HE JI0
BimiieHHs banky, sike 3milicHIOe Oe3rmocepenHe
oOciyroByBaHHs Takoro KiieHTa, Taka BiaMoOBa
BBaXAEThCS ~ HCHAIEXKHO  BUYMHEHOI,  KpiM
BUIIAJIKIB, KO baHk B3sB T 710 yBaru sik HajJaHy
HAJICKHO.

V Bunazky Hesroau KiieHTa Ha caMOCTiHY 3MiHY
BbankoM mporeHTHOI(-1X) CTaBKHU(-0K) O BKJIAAY
Ha BUMOIY, MOPSAAOK IIOBEPHEHHS BKJIagy Ta
BUIUIATA TPOLEHTIB 3milicHIoeThcs bankom y
MOPSIIKY, 00YMOBJICHOMY IJ1aBoto 8 po3ainy I mux
[TpaBui.

6.9. If, by the date announced by the Bank for
entry into force of the new Tariffs, the Bank does
not receive from the Client a written notice of
refusal of the Banking Service / Services
Agreement referring to the Tariffs change as the
reason, and/or the Client does not take other
actions required by the Terms or Legislation, this
shall be deemed an expression of the Client’s
consent to such change.

The Client shall submit its written notice of
refusal of the Banking Service / Services
Agreement due to disagreement with the
change/supplement to the Tariffs exclusively to
the Bank local office that directly services such
Client. If such written notice is submitted not to
the local office that directly services such Client,
such refusal is deemed to be made improperly,
except where the Bank has treated it as properly
submitted.

If the Client disagrees with the Bank’s unilateral
change of the interest rate(s) on a demand
deposit, return of the deposit and payment of
interest shall be performed by the Bank in the
procedure stipulated by Chapter 8 of Section II of
these Terms.

6.10. ®daxtom ykmaneHHs JloroBopy mociayr
Kiient minTBepaxye cBOIO 3rojy Ha 3a3HaueHHN
B jgaHiil riaBi [IpaBui MopsyioK 3MIHHM JIIFOYMX
Ta/abo BBeAeHHS HOBHX Tapudis (B ToMy 4ucii
3MIHHM TIPOIEHTHOI(-UX) CTaBKH(-OK) IO BKJIaJaX
HAa BHUMOTY 3a OylIb-SIKUM VKIQJCHAM MIiX
Croponamu J[OTOBOPOM  IIOMO  PO3MIIICHHS
0aHKIBCBKOTO BKIIaay), iHQOpPMYyBaHHS TpoO Le
KirieHTa Ta npunuHeHHs oTpuMaHHsI baHKiBCHKOT

6.10. By entering into a Services Agreement,
the Client confirms its consent to the procedure
described in this Chapter for changing the
effective Tariffs and/or introducing new Tariffs
(including changes to the interest rate(s) on
demand deposits under any Deposit Placement
Agreement concluded between the Parties),
notifying the Client thereof, and discontinuation
of receipt of the Banking Service / termination of
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nocyry/ mpunuHeHHst [loroBopy mociyr B pasi
He3rogud 31 3MiHAMH Ta/a00 IOMOBHEHHSAMH O
Tapudis.

the Services Agreement in case of disagreement
with changes and/or supplements to the Tariffs.

6.11. HesBaxarouu Ha BUKJIAJCHUI Bullle B Il
I'nasi IlpaBun mopsimok 3minu Tapudis, 3MmiHa
MPOLEHTHOI CTaBKH IO CTPOKOBOMY BKJIAIy 3a
OyIOb-IKUM  YKIAaJeHUM  MiXK CropoHamu
JloroBopoM 100 PO3MILIEHHS OaHKIBCHKOTO
BKJIa/1y 31iHCHIOEThCA 32 3roa0t0 CTopiH.

6.11. Notwithstanding the  Tariff-change
procedure described above in this Chapter, a
change of the interest rate on a term deposit under
any Deposit Placement Agreement concluded
between the Parties shall be made only with the
Parties’ consent.

6.11.1. VY Bumaaky 3Minu o0xikoBoi ctaBku HBY,
nirogoro 3aKOHOAABCTBA, MONITHKK banky abo
Tapudis, bank Bnpasi 3ampomonyBatu KiieHTy
30UTBIITUTH/3MECHIIATA ~ PO3MIp TIPOIICHTIB  3a
yknageanM 3 Kiiearom  JloroBopoM 1100
po3MileHHsT OaHKIBCBKOTO BKIJIAAy, MpO MIO
noBigomysie KitieHTa peKOMEeHJOBaHUM JTUCTOM 3
MOBIIOMJIGHHAM TIPO Bpy4YeHHS a0o0 iHmHUMH
KaHaJlaMH 3B’S3KY, III0 MOXXYTh 3aCTOCOBYBATHUCS
srizno 3 JloroBopoM  mo0  PO3MIiIIEHHS
0aHKIBCHPKOTO BKJIaTy, B TOMY YHCIi yMOBaMH
[lpaBun Ta HajaCHIAE MPOEKT JOTOBOPY MPO
BHECEHHS 3MiH 110 JloroBopy IOJO PO3MIIICHHS
0aHKIBCHKOTO BKJIaly HE MEHIII, Hix 3a 10 (necsTh)
BaHKIBCHKMX THIB IO IPOTIOHOBAHOI TaTH BCTYITY
B CHJTY ITMX 3MiH.

6.11.1. If the NBU discount rate, applicable
Legislation, the Bank’s policy, or the Tariffs
change, the Bank is entitled to propose that the
Client increase/decrease the interest amount
under the Deposit Placement Agreement
concluded with the Client; the Bank shall notify
the Client of this by registered mail with delivery
confirmation or by other communication
channels that may be used under the Deposit
Placement Agreement (including under the
Terms) and shall send a draft amendment
agreement to the Deposit Placement Agreement
at least 10 (ten) Banking Days prior to the
proposed effective date of such changes.

6.11.1.1. Knient 30008B’s3anuii npotsrom 10
(mecsTH) KalleHAAPHUX IHIB BiJ JHA HAJCIIIAHHSI
BankoM moBimomiieHHs 3’SBUTHCH 10 baHKy ams
YKJIaZICHHS BiAMOBITHOTO IOTOBOPY MPO BHECEHHS
3MiH no Jloroopy 1IOAO  PO3MIILCHHS
0aHKIBCHKOTO BKJIaay. HOBI pOIIEHTHI CTaBKH 110
TakOMy CTPOKOBOMY BKJIQJy 3aCTOCOBYIOTBCS 3
JaTH YKJIQJICHHS TaKOro JIOTOBOPY MPO BHECEHHS
3MiH a00 3 iHmOi JaTth, OOYMOBIIEHOI TaKUM
JIOTOBOPOM TIPO BHECEHHS 3MiH.

6.11.1.1. The Client shall, within 10 (ten)
calendar days from the date the Bank sends the
notice, appear at the Bank to conclude the
relevant amendment agreement to the deposit
placement agreement. New interest rates for such
term deposit shall apply from the date of
concluding such amendment agreement or from
another date stipulated by such amendment
agreement.

6.11.1.2. ¥ Bumaaky BigmoBu Kitienta Bijg
BHeCeHHs1 3MiH y JloroBip 11070 pO3MillIeHHs
0aHKIBCBPKOTO BKJamy abo #WOro HEsSBKH Yy
BCTaHOBJICHUH nuMH [IpaBunamu cTpok (TepMiH)
JUIL YKJIaJIeHHS JIOTOBOPY TPO BHECEHHS 3MiH,

BKJIQ/IHI NPaBOBIIHOCUHH BBaXKarOTbCS
npunuHeHumu. [lpu upomy, bank:
- mnoBeprae KIii€eHTOBI CcyMy CTPOKOBOIO

BKJIJTy/3JTUIIIOK CYMH CTPOKOBOT'O BKIIAAY;

- BUIUIAYY€E HapaxOBaHi MPOIEHTH 110 CTPOKOBOMY
BKJIamy Oe3 3acTOCyBaHHS IPOIICHTHOI CTaBKH,
nepeadadeHoi JUis JOCTPOKOBOTO ITOBEPHEHHS
CTPOKOBOI'O BKJIANy.

6.11.1.2. If the Client refuses to amend the
Deposit Placement Agreement or fails to appear
within the time limit set by these Terms for
concluding the amendment agreement, the
deposit relationship is deemed terminated. In
such case, the Bank:

- returns to the Client the amount of the term
deposit / the remaining balance of the term
deposit amount; and

- pays accrued interest on the term deposit
without applying the interest rate provided for
early return of the term deposit.

6.12. KiienT 3000B’s13yeTbcs  3a0€3MEUUTH
HasIBHICTh IPOIIOBHX KOIITIB Ha CBOiX PaxyHKkax B
CyMi JIOCTaTHIN JUIsl 3[{IHCHEHHS OTUIATH HaJaHUX
bankom bankiBcekux mociyr 3a [oroBopamu
nocayr abo 3a0e3NevnTH CBOEYACHY CIUIATY
BuHaropo i banky 3a baHkiBChKi IOCITYTH iHIIIEM

6.12. The Client undertakes to ensure that there
are sufficient funds on its Accounts in an amount
sufficient to pay for the Banking Services
provided by the Bank wunder Services
Agreements, or otherwise ensure timely payment
of the Bank’s remuneration for Banking

YHHOM. Services.

6.13. Kuienr gopydae banky camocriiino | 6.13. The Client instructs the Bank to withhold
YTPUMYBaTH HaJCKHY HOMY BHHAropoy 3rigHo 3 | the remuneration due to the Bank under the
Tapudamu: Tariffs independently:

- IUISIXOM crnicanHsl KomTiB 3 PaxynkiB Kiienra;
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- 3 KOIUTiB, HaJIGKHUX A0 3apaxyBaHHs KiieHTy,
LISIXOM 3MEHIIECHHS Ha BiJIIOBIIHY CyMy.

- by debiting funds from the Client’s Accounts;
and

- from funds due to be credited to the Client, by
reducing such funds by the relevant amount.

6.14. VY BumanKky HEZOCTaTHOCTI KOIITIB Ha
Paxynky mns npoBenennst Kiientom omeparmii i
craTy HanexHol banky BuHaropomu 3a 1i
MIPOBEACHHS:

- Kimienr BmpaBi omratuté baHKy TOTIBKOIO
nocayry banky 3 mpoBeaeHHsI Takoi oneparii;
Ta/abo

- baHk BmpaBi BIAMOBHUTH B 3IiHCHEHHI
orepariii/HananHi baHKiBChKOT IOCTYTH;

Ta/abo

- bank BmpaBi camocTiitHo 3miHuTH Kiti€eHTOBI
Tapudunit maker B TOPAIKy, NepeadadeHOMY
[IpaBunamuy, Ta/abo 3MIHUTH YMOBH
00CITyTOBYBaHHSI;

Ta/abo

- bank BmpaBi crnmcatw/yTpuMatd B OYIb-SKUi
iHIIMH crocid 3 qocTynHux akTuBiB KitieHTa cymy
BHHAropoau baHky 3a mpoBeneHHs Takoi onepartii
Ta/abo Oyap-sAKoi iHmoi 3a0oproBaHocTi KiieHTa
nepen bankom.

6.14. If there are insufficient funds on an
Account to enable the Client to carry out a
transaction and to pay the Bank’s remuneration
due for carrying out such transaction:

- the Client is entitled to pay the Bank in cash for
the Bank’s service of carrying out such
transaction; and/or

- the Bank is entitled to refuse to carry out the
transaction / provide the Banking Service; and/or
- the Bank is entitled to independently change the
Client’s Tariff Package in the procedure
provided by the Terms and/or change the
servicing conditions; and/or

- the Bank is entitled to debit/withhold, by any
other means, from the Client’s available assets
the amount of the Bank’s remuneration for
carrying out such transaction and/or any other
indebtedness of the Client to the Bank.

6.15. Bunaropoma  bamky 3a  HajaHHA
BankiBcrkux mociyr Ta iHmi HanexHi 3 Kiienra
mIaTexi cruadyoThes KitieHTOM/yTpUMYIOThCS
BankoMm B HaIllOHAILHIM BAIIOTI, AKIIO 1HIIE HE
nependadero Tapudamu, mianucanumu KirieHToM
ta bankoMm norosopamu ta/abo IlpaBuiamu.

6.15. The Bank’s remuneration for providing
Banking Services and other payments payable by
the Client shall be paid by the Client / withheld
by the Bank in the national currency unless
otherwise provided by the Tariffs, agreements
signed by the Client and the Bank and/or the
Terms.

6.16. Oxpim cruiatu BuHaropoau baHky 3a
HalaHHA  bBaHKIBCBKMX  TOCIHYT, Kuienr
3000B’s13aHUIL:

- BIAMKOJOBYBaTH baHKy BHTpaTH (BKIOYalOUYH
BUTPATH Ha OIUIATY TOCIYT TPETiX 0Ci0, BUTpATH,
MOB’si3aHl i3 3’sCYyBaHHSIM pEKBI3WUTIB, TOIIO),

noHeceHi baHkom y 3B’S3Ky 13 HaJaHHAM
BankiBchkux mociyr 3a BianoBigHUM J[oroBopom
TIOCITYT;

- BIAIIKOMYBAaTH IHII 30WUTKH, IIKOAY, CILIATUTH
HEYCTOMKY B pa3i MOpYyIIeHHsA 3000B’s3aHb
Knienra nepen bankowm.

6.16. In addition to paying the Bank’s
remuneration for providing Banking Services,
the Client shall:

- reimburse the Bank for expenses (including
costs of third-party services, costs related to
clarification of details, etc.) incurred by the Bank
in connection with provision of Banking Services
under the relevant Services Agreement; and

- reimburse other losses/damage and pay
penalties in case of breach of the Client’s
obligations to the Bank.

6.17. bank ta Kiient (3a ymoBH, mo Kiient ne
€ TOB’s3aHOI0 3 baHKOM 0c00010) MOXYTh 3a
B3a€MHOIO 3TOJIOI0 Y3TOJUTH IIHOBI MapaMeTpu
BaHkiBChKHMX TOCIYr, MOPSAOK Ta YMOBH iX
CIUTaTH, SIKI BIJPI3HSAIOTHCS BiJ BHU3HAYCHHX
JIFOYUMHU Tapudamu, [IpaBunamu,
CrannaptHuMu GOpMaMH IOKYMEHTIB.

6.17. The Bank and the Client (provided the
Client is not a related party of the Bank) may, by
mutual agreement, agree pricing parameters of
Banking Services and the procedure and terms of
payment that differ from those defined by the
effective Tariffs, the Terms and the Standard
Document Forms.

6.18. ®daxtoM ykmaneHHs JloroBopy mociayr
bank Ta KiieHT TOrOmKyIOTH, MO TPOLIOBI
3000B’s3aHHss  Kitienta 3a [loroBopoM mociyr
MOYTh OyTH BUKOHaHI TPETHOIO 0COOOIO.

B pasi 3BepHEeHHs Oyab-gK01 TPEThOi 0cOOU
3 METOI0 BUKOHAaHHA TPOIIOBHX 3000B’s3aHb
Knienra mepen bankom 3a [loroBopoM mocmyr,
bank npuiiMae Take BUKOHAHHSA, KPiM BHUIAJKIiB,

6.18. By entering into a Services Agreement,
the Bank and the Client agree that the Client’s
monetary obligations under a Services
Agreement may be performed by a third party.
If any third party approaches the Bank for
the purpose of performing the Client’s monetary
obligations to the Bank under a Services
Agreement, the Bank shall accept such
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SKIIO 1€ HEMOXKIIMBO 3 00’€KTHMBHUX HPUYUH 200
3rigfHO0 3 3aKOHOAABCTBOM. Take mpuiiMaHHS
BHKOHAaHHS 3000B’s3aHb baHK 3mifiCHIOE B TOMY
gucal 1y Bumaiky, skmo Kiientom He Oyno
MOMEPEHBO MOBiAOMIEHO baHK Mpo BHKOHAHHS
rpomoBoro 000B’s3ky KiieHTa  BiamoBimHOIO
TPETHOIO 0CO00¥0.

performance, except where it is objectively
impossible or prohibited by Legislation. The
Bank accepts such performance even where the
Client did not notify the Bank in advance that a
third party would perform the Client’s monetary
obligation.

6.19. Oxpemi J[loroBopu mOCIYr MOXKYTh
nepeadavaT JOJaTKOB1 YMOBH 1040
po3paxyHkiB MK CTOpOHaMH, fAKi PETyIIOIOTH
BiANOBiZHUMH  yMmoBamu  [IpaBun  Ta/abo
JorosopoM nociyr

6.19. Certain Services Agreements may
provide additional terms regarding settlements
between the Parties, which are governed by the
relevant provisions of the Terms and/or the
relevant Services Agreement.

I'JIABA 7. TAPU®HI ITAKETH / CHAPTER 7. TARIFF PACKAGES

7.1. baHKIBCBKI MOCIyTH HATarOThCS baHkOM B
MeXax Ta Ha yMoBax TapuHHX TaKeTiB,
BcranoBineHux Tapudamu:

7.1. The Bank provides Banking Services within
and on the terms of Tariff Packages established
by the Tariffs:

7.1.1. Tapudri makeTn i3 3aralbHAMH yMOBHU
obOciyroByBanHs KitieHta, Hajmam - 3aranpHHUN
Tapuduuii naker;

7.1.1. Tariff packages with general servicing
terms for the Client, hereinafter — the General
Tariff Package;

7.1.2. TapupHux makeriB i3 cHOeliaTbHIMU
yMOBaMH 00CITyroByBaHHs, Hafaui - CriemiaabHUi
Tapudnwuii naker.

O6panns Kiieatom TapudHoro makery/3miHa
TapudpHoro makeTy, Ha  yMOBax  SKOTO
HaJaBaTUMYThCs/HaatoThesl Kirienty baHKiBChbKi
MOCITYTH,  3OIACHIOETBCI 3 OOOB’SI3KOBUM
ypaxyBaHHSIM HACTYITHUX (PaKkTOpiB/0OCTABHH:

7.1.2. Tariff packages with special servicing
terms, hereinafter — the Special Tariff Package.
Selection by the Client of a Tariff Package /
change of the Tariff Package under which
Banking Services will be/are provided to the
Client shall be carried out with mandatory
consideration of the following
factors/circumstances:

7.1.2.1. npunanexnicte KiieHTa 0 BiImoBiaHOT
rpynu KimieHTiB (Tpyna BigNOBiZHOTO CETMEHTY
0i3HeCy), Ka BCTAaHOBITIOETHCSI baHKOM, BUXOASIIN
3 BU3HAYCHHWX BHYTPIlIHIMU MpaBuiamMu baHky
O3HaK, sKi xapaktepu3ytoorh KiieHta, Hamami -
KpuTepii cermMenTarii;

7.1.2.1.the Client’s belonging to the relevant
Client group (the relevant business segment
group) determined by the Bank based on the
characteristics of the Client established by the
Bank’s internal rules, hereinafter — the
Segmentation Criteria;

7.1.2.2. mapameTpu HagaHHA BaHKIBCHKUX MOCIYT

Ha yMmoBax BiamoBigHoro TapudHOro mnakery,

BcraHoBiieHi Tapudamu, Hanam - [Tapamerpu, 10

YHcia SKUX HaJIeKaTh:

- B gisuibHOCTI KitieHTa;

- oprasizamiiiHo-TipaBoBa (QopmMa JisSUTLHOCTI
Kimienra;

- PE3UICHTHICTH
(pe3uieHT/HEepE3UIeHT);

- immi [TapameTpu, BctanoBneHi Tapudamu;

Kiienra

7.1.2.2. parameters for provision of Banking
Services under the relevant Tariff Package
established by the Tariffs, hereinafter — the
Parameters, including:

- the Client’s type of activity;

- the Client’s organisational and legal form;

- the Client’s residency status (resident/non-
resident);

- other Parameters established by the Tariffs;

7.1.2.3. 3miHa 03HaK, 1110 XapakTepu3ytoTs Kiienrta
(3mina KpurepiiB cermenrartii);

7.1.2.3. change of the characteristics of the Client
(change of Segmentation Criteria);

7.1.2.4. cran po3paxyHkiB KiienTa 3a BaHKiBCHKiI
IOCIIyTH;

7.1.2.4. the status of the Client’s settlements for
Banking Services;

7.1.2.5.iHmi  Qaxropu/o0CTaBUHM, BU3HAUYCHI
mumu  [lpaBunamu, CrangapTHuMH (GopMaMu
JOKyMeHTIB Ta/abo Tapudamu.

7.1.2.5. other factors/circumstances determined
by these Terms, Standard Document Forms
and/or the Tariffs.

7.2. IlizcrtaBor0o JUIs HajaHHI bBaHKIBCHKUX
mocayr Ha ymoBax oOpaHoro Kiientom
Tapudroro makery € BiIIOBiHE BOJCBUSIBICHHS
Knienra Ta Banky, BimoOpaskeHe y BiqmOBiAHIN
CrannmapTHiii popMi TOKYMEHTIB (3allOBHEHil Ta
mianucanii CTOpoHaMH).

7.2. The basis for provision of Banking Services
under the Tariff Package selected by the Client
shall be the corresponding expression of will of
the Client and the Bank reflected in the relevant
Standard Document Form (completed and signed
by the Parties).
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7.3. llepenik ~ baHKIBCBKMX  MOCHYyr,  MIO
Ha/Ial0ThCSI B MEXKaxX NeBHOTO Tapu¢HOro makery,
iX o0csr, po3mip Ta mopsamok orminaTd KiieHTom
BUHaropoau baHky, BuzHadaetbess Tapudamm Ta
[IpaBunamu. Bei Paxynku Kiienta, siki Bigkputi
Ta OymyTh BiAkpuTi B banKy, 00CIyroByIOThCS Ha
yMoBax onHoro TapugHoro makery.

7.3. The list of Banking Services provided
within a certain Tariff Package, their scope, and
the amount and procedure for the Client to pay
the Bank’s remuneration shall be determined by
the Tariffs and the Terms. All Accounts of the
Client opened and to be opened with the Bank
shall be serviced under one Tariff Package.

7.4. Y Bunaaky HenmociarHeHHs KiieHtom i
bankom 3romm momo oOpanoro Kiientom
Tapudnoro makery, baskiBcpki  mociyru
HAJAlOThCSl 3TiAHO 3 3aranbHUM TapupHUM

7.4. If the Client and the Bank do not reach
agreement regarding the Tariff Package selected
by the Client, Banking Services shall be provided
under the General Tariff Package, under the terms

MaKeToM, Ha yMOBax SKOTO moxe | of which any Client of the relevant business
00CITyTOBYBaTHCA OyAb-AIKHit KiienT | segment may be serviced.

BIJIMIOBITHOTO CETMEHTY Oi3HECY.

7.5. llpu  Bigkpurti  Kmientom  xoxHoro | 7.5. Upon the Client opening each subsequent

HactynHoro Paxynky KiieHta, oOGcimyroByBaHHS
Bcix Bigkputux PaxynkiB Kiienrta 3maificHIOETBCS
Ha ymoBax TapupHOro makery, 3a SIKUM BKe
o0cnyrosyerbes KimieHr.

Account, servicing of all opened Accounts of the
Client shall be performed under the Tariff
Package under which the Client is already
serviced.

7.6. baHK Mae mpaBo:

7.6. The Bank is entitled to:

7.6.1. CamocrtiiiHo
3MiHIOBaTH:
7.6.1.1. Kpurepii cermeHTariii;

7.6.1.2. mepenik Tomo BaHKIBCBKMX MOCHYT, SIKi
BXOZSATH A0 ckiany TapudHOro makery;

7.6.1.3. ITapametpu.

VY BUMaJKy, SKIIO TaKi 3MiHU BIUIMBAIOTh Ha 3MiHY
Tapudis Ta/abo TapudHoro makery, 3a SKAMH
oOciyroByerbess  Kiienr, To  mpo  Taki
BCTAHOBJIEHHS 4YM 3MIiHM baHK IOBigOMIIIEC
KitienTa B mopsiiky, BU3Ha4eHOMY B 1. 6.7 TT1aBU 6
po3ainy I mux Ilpasun. IIpu mpomy, Kiient mae
nmpaBa, BU3HA4eHi 1. 6.8. rmaBu 6 pozminy [ mmx
[IpaBwu, 3 HacigKamMu, BU3HAUYSHUMH 11. 6.9. TI1aBu
6 pozminy I nmux IIpaBui.

BCTAaHOBJIIOBATHU Ta

7.6.1. independently establish and change:
7.6.1.1. the Segmentation Criteria;

7.6.1.2. the list, etc. of Banking Services included
in a Tariff Package;

7.6.1.3. the Parameters.

If such changes affect the Tariffs and/or the
Tariff Package under which the Client is
serviced, the Bank shall notify the Client in the
procedure set out in clause 6.7 of Chapter 6 of
Section I of these Terms. In such case, the Client
has the rights set out in clause 6.8 of Chapter 6 of
Section I of these Terms, with the consequences
set out in clause 6.9 of Chapter 6 of Section I of
these Terms.

7.6.2. CamocTiiiHO BiIMIHATH (aHYJIBOBYBAaTH),
BCTaHOBJIIOBATH HOBI TapuQHi makeTH, mMpo Mo
bank  moBimomnse  Kiienta B mopsamky,
BH3HAYeHOMY B II. 6.7 TiaBu 6 posmity | mux
IpaBun. Ilpm upomy, Kiient wae mpasa,
BHU3HaueHi 11.6.8. riaBu 6 po3ainy | mux [lpaswmi, 3
HACJIiIKaMH, BU3HAYSHUMH I1. 6.9. TTIaBU 6 po3alTy
I nux Ipasui.

7.6.2. independently cancel (annul) and
establish new Tariff Packages, of which the Bank
shall notify the Client in the procedure set out in
clause 6.7 of Chapter 6 of Section I of these
Terms. In such case, the Client has the rights set
out in clause 6.8 of Chapter 6 of Section I of these
Terms, with the consequences set out in clause
6.9 of Chapter 6 of Section I of these Terms.

7.7. 3mina girouoro TapudHoro makery, 3a SKUM
3MIHCHIOETBCST  OoOcimyroByBaHHs KiieHta, Ha
1HIINH, BiTOyBa€eThCS:

7.7. Change of the effective Tariff Package
under which the Client is serviced to another
Tariff Package occurs:

7.7.1. na 3aranpHud TapuHUH TakeT abo
Crnemiansauii  Tapuduuii maker, mNOromKeHUN
Croponamu Ha mizncTaBi 3asBu 3a CTaHIapTHOIO
dbopmoro  nokymentiB  ([Jomatox Nel.3. no
[paun) — ans Kiienta-lOO abo wa miacrasi
BignosigHoro Jlomatky 1o 3asBu-lorosopy
srigHo 3 CraHgapTHUMH (popMamMH JIOKYMEHTIB
(Hdomatku Nel.2.1 abo Nel.2.2. no [IpaBun) — amns
Kimienta-®OIT,

7.7.1. to the General Tariff Package or a Special
Tariff Package agreed by the Parties on the basis
of'an application in the Standard Document Form
(Annex No. 1.3 to the Terms) — for a Client-LE,
or on the basis of the relevant Annex to the
Application—Agreement under the Standard
Document Forms (Annexes No. 1.2.1 or No.
1.2.2 to the Terms) — for a Client—SP;
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7.7.2. Ha 3aranpHuii TapudHuid naker (Tpu
ymoBi, mo KiieHT 00cmyroByeThCsi Ha yMOBax
Cremiansaoro Tapudroro makery), mpu HaCTaHHI
OYJIb-SIKOi 3 HUKYCHABEICHUX TTOJTIM;

7.7.2. to the General Tariff Package (provided
that the Client is serviced under a Special Tariff
Package) upon occurrence of any of the
following events:

7.7.2.1. npoctpouenns Kiientom Illomicsunoi
TUIATH;

7.7.2.1. the Client’s overdue Monthly Fee;

7.7.2.2. Binmian (anymoBaHHA) bankom amirodoro
TapudHnoro makery;

7.7.2.2. cancellation (annulment) by the Bank of
the effective Tariff Package;

7.7.2.3.3aKkiHUeHHs]  CTPOKy  (TepmiHy)  mii
Crrentianpaoro TapudHoOro makery, mojo SKOTO
BCTaHOBJIEHO CTPOK (TepMiH) [ii, Ta BiACYTHOCTI
noromxkeHoi  Ctoponamu  3asBu/IlomaTky 70
3asBu-JloroBopy nmpo 00CIyroByBaHHA HAa YMOBax
iamoro CreriagpHoro TapudHOTo makery;

7.7.2.3. expiry of the term (period) of the Special
Tariff Package for which a term (period) is
established, and absence of an application /
Annex to the Application—Agreement agreed by
the Parties for servicing under another Special
Tariff Package;

7.7.2.4. Binnecennst bamkom KiieHta mo rpymm
KrienriB iHmoro cermeHty Oi3Hecy, BHACHTiIOK
3minu KputepiiB cermenranii Kimenris.

7.7.2.4. classification by the Bank of the Client as
belonging to a different business segment group
as a result of a change of the Client Segmentation
Criteria.

7.8. 3mina TapudHOro makery 3miiCHIOETCS:

7.8. A change of the Tariff Package takes effect:

7.8.1. 3 matu 3a3HadYeHOi y 3asBi - Y pa3i 3MiHA
Tapudnoro mnakery Kiienrom-FOO 3rigno 3
BuMoramu 1. 7.7.1. miei rmaBu [lpaBwi, ane He
paHille HacTymHOTO po0OodYoro IHSA 32 JTHEM
TIOZIaHHSI 3a5IBH;

7.8.1. from the date specified in the application
— in case of change of the Tariff Package by a
Client-LE in accordance with clause 7.7.1 of this
Chapter, but not earlier than the next working day
following the day of submission of the
application;

7.8.2. He mi3HilIE HACTYMHOTO POOOYOTO JTHS
micis yknaaeHHs Mk baakom Ta Kirieatom-OOI1
BimnoBigHoro Jlomatky nmo 3asBu-Jlororopy
srigno 3 CrangapTHUMH (opMamMH JOKYMEHTIiB
(Momatku Nel.2.1 abo Nel.2.2. mo IIpaBuin), sskum
nependadeHa 3mina TapudHoro makery;

7.8.2. not later than the next working day after
conclusion between the Bank and a Client—SP of
the relevant Annex to the Application—
Agreement under the Standard Document Forms
(Annexes No. 1.2.1 or No. 1.2.2 to the Terms)
providing for the change of the Tariff Package;

7.8.3. 3 maTu HacTymHOI 3a JAaTOI0 BUHUKHEHHS
MIPOCTPOUCHOT 3a00PrOBaHOCTI — MPH 3MiHI 3T1IHO
3 BuMoramu 1. 7.7.2.1. wiei rmasu [Ipasu;

7.8.3. from the day following the date on which
the overdue indebtedness arose — in case of a
change under clause 7.7.2.1 of this Chapter;

7.8.4. 3 mepiioro JHsA MicsIs HACTYITHOTO 3a
MicCsIIIeM Y SIKOMY BifOyJucCs TOJiil, 3a3Ha4YeHi y
. 7.7.2.2. - 7.7.2.4. uiei rnasu [Ipasu.

7.8.4. from the first day of the month following
the month in which the events specified in
clauses 7.7.2.2—7.7.2.4 of this Chapter occurred.

7.9. V Bumajkax 3mMiHu TapudHOro nakery 3rigHo
3 m. 7.7.2 miei rnaBu [lpaBun, HacTymHa 3MiHa
Tapudroro makery 3MiHCHIOETBCS Ha TIiACTaBi
3asBu Kiienta-l0O, sxa noromkena bankom abo
Ha mijacTaBi BignosimHoro Jlogatky no 3asiBu-
HoroBopy, skuii ykiageHnid Mix baHkoM Ta
Knienrom-®OIl, 3a  ymoBM  BiacyTHOCTI
3aboproBaHocti 31 cruiatd IlloMicsuHoi maTu
Knienra nepen bankowm.

7.9. Where the Tariff Package changes under
clause 7.7.2 of this Chapter, the next change of
the Tariff Package shall be performed on the basis
of an application of the Client-LE agreed by the
Bank or on the basis of the relevant Annex to the
Application—Agreement concluded between the
Bank and the Client—SP, provided there is no
arrears of the Client’s Monthly Fee payable to the
Bank.

7.10. V Bumaaky 3Minu TapudHoro naxery
nocepen Micsip, KiieHT 30008’ I3aHUI OTUIATUTH
B 1oBHOMY o00csa3i Illomicsuny 1urtaty 3a
MOTIEPEHBO Iit0unM TapupHUM aKeTOM 3a BECh
KaJIeHOapHUHA Micsllb, y SKOMY BinOymacsi Taka
3MiHa, a Takox oruiatutu [l{omicsuny miary 3a
HoBuM Tapuduum nakerom 3rigHo 3 Tapudamu
baHky.

7.10. If the Tariff Package changes mid-month,
the Client shall pay in full the Monthly Fee under
the previously effective Tariff Package for the
entire calendar month in which such change
occurred, and shall also pay the Monthly Fee
under the new Tariff Package in accordance with
the Bank’s Tariffs.
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TJIABA 8. 3ATAJIbHI YMOBH 3IMCHEHHS KJIIEHTOM IUIATIXKHUX OITEPAILIINA.
JEBETOBI IIEPEKA3U HA KOPUCTDH BAHKY / CHAPTER 8. GENERAL TERMS FOR
CLIENT PAYMENT TRANSACTIONS. DEBIT TRANSFERS IN FAVOUR OF THE BANK

8.1. KitienT myis 31iCHEHHS TUTATIXHUX OTNepartii
4yepe3 baHk BUKOpHCTOBYE MIaTKHI IHCTPYKLIT (Y
TOMY YHCIIi 3BeJIeHi) a00 TUIaTIXHI IHCTPYMEHTH,
mo Bu3HadeHi [lpaBuiamu,  BiXITOBITHUMH
CranpmaptHuMud  QopMamMu  JOKYMEHTIB  Ta
3aKOHOAABCTBOM. 3 IHIIIATMBM IHIIKX OCIO
IIaTDKHI orepamii 3 komTamu KiieHTa MOXyTh
MPOBOJUTHCS JIUIIE Y BHIIAAKAX, BHU3HAYCHUX
[IpaBunamu Ta/ab60 3aKOHOJABCTBOM.

8.1. In order to perform payment transactions
through the Bank, the Client uses payment
instructions (including consolidated payment
instructions) or payment instruments defined by
the Terms, the relevant Standard Document
Forms and Legislation. Payment transactions
with the Client’s funds initiated by other persons
may be performed only in cases defined by the
Terms and/or Legislation.

8.2. KimienT moxxe nomasatu baHkoBi muiaTikHI
IHCTPYKIIii B mMarepoBiii abo eneKTpoHHiN dopMi
(SIK mamepoBi 4K eNEeKTPOHHI JOKYMEHTH). Y MOBU
nojaHHsg baHKOBI MmamepoBUX Ta EJIEKTPOHHUX
IUIATDKHUX 1HCTPYKIIA BU3HA4eHi posmainom Il
IIpaBui.

[Tnati>kHi iHCTPYKIIIi 3aTIOBHIOIOTHCS BiOBITHO
10 Bumor nux IIpaBun Ta 3akoHOAAaBCTBA

8.2. The Client may submit payment instructions
to the Bank in paper or electronic form (as paper
or EDs). Conditions for submission of paper and
electronic payment instructions are defined by
Section II of the Terms.

Payment instructions shall be completed in
accordance with these Terms and Legislation.

8.3. bank 3000B’s13aHM# oTpuMaTth 3roay Kiienra
Ha BUKOHAHHS KOXKHOI IUIATIKHOI omeparii, KpiMm
BUIMAJIKIB, Iepe10aueHUX 3aKOHOJABCTBOM.

8.3. The Bank shall obtain the Client’s consent
to execute each payment transaction, except in
cases provided by Legislation.

8.4. KiienT Hamae 3romy Ha 3miHCHEHHS KOXHOI
IJIaTDKHOI — omeparii OJHUM 13  HACTYITHUX
c1oco01B:

a) mianucanas KiieHToM BimmoBITHOI IIATIKHOI
THCTPYKIIii/KacoOBOTO JJOKYMEHTA;

0) mignucanHs EIl ta nepenada bankoBi Ha
BUKOHaHHA 3acobamu Cuctemu/ CrucTeMu OHIalH-
OaHKIHTY «KPEJJOBAHK» BIITOBIAHOL
enlekTpoHHOI TuaTikHOI iHcTpykuii (EPM), a y
BUIIAJKaX, Y3ro/pkeHnx CTOpOHAMH, — TaKOX
MiATBEP/DKEHHST (PaKTy 3romyd 3acTOCYBaHHSM
OmHOPA30BOr0 KOAY YW IHIIOTO OIHOPAa30BOI0
naposiro, abo TOro/pKEeHHS 13 3aCTOCYBaHHSIM

MoOinsHOTO  aBTeHTH(iKaTOpa,  3TiAHO 3
JloroBopoM TMOCIYT, YKIQJCHUM BiJIIIOBIJIHO J0O
nux IIpasu;

B) BBEACHHS OJHOPA30BOI0 MapoJiio, KOJY TOLIO,
sikuit orpumannii Kirienrom Ha @iHaHCOBHI HOMED
tenedony abo Jepxkareiem Ha AOOHEHTCHKHIA
HOMEp, Y BIAMOBIAHE TOJE YIS MiATBEPKCHHS
orepariii uu Jii;

r) At onepartii 3 BITK:

- BBeJleHHs [IIH-koqy Ta BUKOPUCTaHHS KHOIIKH,
o0 MiATBEPIKye omepadilo — B baHkomarax,
BignoBigHUX [IpUCTposiX €amMoOOOCITyroByBaHHH,
IUIATDKHUX TepMiHamax (AKIO 1€ BHMAaraeThCs
npu  3AifiCHEHHI IUIaTeXiB dYepe3  IUIaTiXHI
TEepMiHaIN);

- MiANUMCaHHS TIATBEPIKCHHS TpaH3akKiii, II0
3MIIACHIOETHCS Yepe3 TUIATIKHUN TepMiHaN (SKIIO
BUMAaraeThCs MiAMMCaHH);

- ¢isnune Bukopucranns BIIK mis 3xificHeHHS
IJIATEXy Yepe3 IUIATIKHUN TepMiHal (SIKIIO TS
3MIHCHEHHS TAaKOrO IUIATE)KY HE BHUMAaraeThes

8.4. The Client provides consent to each
payment transaction by one of the following
methods:

a) signing by the Client of the relevant payment
instruction/cash document;

b) signing with an ES and transmitting to the
Bank for execution via the System /
«KREDOBANK» Online Banking System the
relevant electronic payment instruction (ESD),
and in cases agreed by the Parties — also
confirming consent by using a OTP or other one-
time password, or by confirming consent using a
Mobile Authenticator, in accordance with the
Services Agreement concluded pursuant to these
Terms;

c) entering a one-time password/code, etc.
received by the Client to the Financial Phone
Number or by the Holder to the Subscriber
Number, into the relevant field to confirm the
transaction or action;

d) for a BPC transaction:

- entering the PIN code and using the button
confirming the transaction — at ATMs, relevant
Self-Service Devices, payment terminals (where
required for payments via payment terminals);

- signing a transaction confirmation slip
performed via a payment terminal (where
signature is required);

- physical use of the BPC to perform a payment
via a payment terminal (where entering a PIN
and pressing the confirmation button or signing
the transaction confirmation slip is not required);
- providing the necessary data, e.g., card number,
expiry date, CVV code, and pressing the button
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BBeneHHs [IIH-komy Ta BUKOpUCTaHHS KHOIIKH,
0 MATBEPIKYE OTepalliro, ado MiAMHCaHHS
M ITBEPIKCHHS TPAH3aKITi1);
- Ha/IaHHS HEOOXITHUX JaHUX, HAPUKJIIAJ, HOMEP
KapTku, Tepmin aii, CVV-kon Ta HaTHCKaHHS
KHOTIKU (TIPOCTaBJICHHS BiAMITKH, OOpaHHS Ol
TOIIO), IO MIATBEPDKYE  OTMepariiro, sAKa
3MIACHIOEThCS  JAWCTaHIINHO, 03  (i3UYHOTO
npen’ sisinenns bIIK;
- BBeJACHHS Ta/ad0 HaACWUIAHHA 3TigHO 3
BKa3iBKaMH  OJIHOPA30BOTO0  Koay  (I1aposro),
OTPUMAHOTO Bij baHKy, UTst TiATBEPIXKEHHS 3T0 T
Ha OTIepaIlIifo.

3roga KirienTa Moske BUMaraTucs MUIIXoM
BUMHCHHS KUIBKOX 13 3a3HaYCHUX B I[bOMY
mianyHKTi «r» [Ipaswun niit Kinienra. B Takomy pasi
KimienT mae BYMHHMTH BCi 3amuTyBaHi il s

HAJaHHSg 3rOAM Ha 3AIMCHEHHS IUIATLKHOL
orepariii.

r) mianucanHs KiieHToM mOroBOpy, 1HIIOTO
JNOKYMEHTY  4YM  JOKYMEHTIB,  3TiiHO 3
CrannmaptHuMud  QopMamMHM  JTOKYMEHTIB,  sIKE
(mipmucanns) 3acBimuye 3romy Kiienta Ha
3MIACHEHHS TUTATDKHOI omeparii  (TUIaTiXHIX
orepariiii);

n) mignucanHs Kiiearom 3 bankom Oyab-skoro
OKPEeMOr0 MpaBOYMHY, [0 HE BYHHIETHCA

BIANOBIAHO 10 yMOB Iux IlpaBunm i B sikomy
nepenbaueHa 3roga KiieHTa Ha BUKOHAHHS
IIaTDKHOT omepartii (MIaThKHUX orepartii);

€) B IHmMHA crnocib, Mo 4iTKO Ta 0Ee3yMOBHO
niaTBeppkye 3roAy KilienHta Ha  3miliCHEHHS
IJIATKHOI omepartii.

(marking the checkbox, selecting the option, etc.)
confirming a transaction performed remotely
without physical presentation of the BPC;

- entering and/or sending, in accordance with
instructions, a one-time code (password)
received from the Bank to confirm consent to the
transaction.

The Client’s consent may require
performance of several of the actions listed in
item (d). In such case, the Client shall perform all
requested actions in order to provide consent to
the payment transaction.

e) signing by the Client of an agreement or other
document(s) under the Standard Document
Forms, which signature evidences the Client’s
consent to perform a payment transaction
(payment transactions);

f) signing by the Client with the Bank of any
separate legal act not performed pursuant to these
Terms and which provides for the Client’s
consent to execution of a payment transaction
(payment transactions);

g) in another manner that clearly and
unconditionally confirms the Client’s consent to
execution of a payment transaction.

8.5. MoxiuBicTh 3aiiicHeHHsT BaHKOM IUIaTHKHUX
orepariiii, MOB’SI3aHUX MK COO0OI0 CIIJIBHUMHU
O3HAaKaMH, y BH3HAYCHUU mepiox vacy (mami —
[loB’s3aHi TIaTiXHI omepartii), MOTOPKYEThCS
Croponamu 3rigHo 3 IlpaBumamu abo okpemoro
nomonieHicTio CropiH. 3roja Ha BUKOHAHHS
MOB’A3aHUX TUIATDKHUX —Omepariii HaJaeTbes
KrienToM mepesl BUKOHAHHSAM MEPIIOi TIATKHOT
ornepariii.

8.5. The possibility for the Bank to execute
payment transactions linked by common features
within a defined time period (hereinafter —
«Related Payment Transactionsy») is agreed by
the Parties in accordance with the Terms or by a
separate agreement of the Parties. Consent to
execute Related Payment Transactions is given
by the Client before execution of the first
payment transaction.

8.6. CtopoHu  y3rofwid, IO  HiANHACYHOYH
CrannapTtHi GOpMH JOKYMEHTIB 1010 YKJIaICHHS,
3MiHM J[OroBOpiB MOCIYT, YMOBH SIKHX (B TOMY
yuCIi TI 3 HHMX, [0 3a3HauyeHi B [IpaBuiax)
nepeadadaloTh  YINOBHOBaXKEHHS  (IOpyUYEHHS,
3roqy, HajaHHA npasa Toio) Kiientom banky 3a
BH3HAYEHUX OOCTaBUH:

1) cnucyBarn komtu 3 PaxynkiB Kiienra Ta
nepekasdyBatu ix (pa3oBo abo 0e3 oOMexeHb
pa3oBUM CHHCaHHSIM Ta mepekazom) KirieHTOBI,
TpeTIM ocobam, BHKOPHUCTOBYBATH TUTSt
KYHIBJII/IpoaXky/00MiHy BaJIIOT CaMOCTiHHO a0o
LISIXOM Tepeaadi TpeTiM ocobaM To1o, abo

2) mnpudAMartd KOIITH BiJ TpeTix ocid Ta
nepepaxoByBatu iX (pa3oBo abo 0e3 OOMEKeHb
pa3oBUM NPUIHATTAM Ta TNepepaxyBaHHSIM) Ha
Paxynku KiienTa, TpeTix 0ci0, BHKOPHCTOBYBATH

8.6. The Parties agreed that by signing Standard
Document Forms for conclusion/amendment of
Services Agreements, the terms of which
(including those set out in the Terms) provide
that the Client authorises (instructs, consents,
grants the right, etc.) the Bank, under specified
circumstances, to:

1) debit funds from the Client’s Accounts and
transfer them (one-off or without limitation by
single debiting and transfer) to the Client, third
persons, use them for purchase/sale/exchange of
currencies independently or by transferring to
third persons, etc.; or

2) accept funds from third persons and transfer
them (one-off or without limitation by single
acceptance and transfer) to the Accounts of the
Client, third persons, use them for

61



Uil KYTIBII/TIpoAaxy/o0OMiHy BalIOT CaMOCTIHHO
abo mUIIXOoM mepeaayi TpeTiM ocodam ToIIo,
KnieHT, THM caMuM, SKIIO IHIIE HE BH3HAYCHO
JoroBopoM Mmocinyr:

a) Jae po3mOpsyDKeHHS baHKy Ha 3miliCHEHHS
IJIATOKHUX Omepariii Sk pa3oBux um [IoB’s3aHuX
IJIATHKHUX OTIEPAIlii BiAIIOBIIHO;

0) ynoBHOBaxkye baHk, mpu HeoOXimHOCTI (SIKy
bank Bu3Hauae camocrTiliHO) QopMmyBaTH Ta
MiNICYBaTH IUIATKHI IHCTPYKINT BiJf CBOTO iMeH1
a0o0 iMCHI MJIaTHUKA Ha BJIACHUH BUOIp;

B) Hajae 3roJy Ha BHKOHAHHSA IUIATDKHHUX
oTieparliif, BIAMOBIAHO, SK pPa30BHUX IDIATIHKHUX
omepariii abo mepmoro Ta BCIX HACTYITHAX
BIJIIIOBIAHAX TIepeKasis, SIK IToB’a3anux
IJIATOKHUX OIepallid Ta BU3HAE, 0 KOXKEH 3 ITHX
TepeKasiB € aKIENTOBAHUM.

purchase/sale/exchange of currencies
independently or by transferring to third persons,
etc.,

The Client thereby, unless otherwise provided by
the Services Agreement:

a) instructs the Bank to execute payment
transactions as single or Related Payment
Transactions, as applicable;

b) authorises the Bank, where necessary (as
determined by the Bank independently), to create
and sign payment instructions either on the
Bank’s own behalf or on behalf of the payer, at
the Bank’s choice;

c) gives consent to execute payment transactions
as single payment transactions or, respectively,
the first and all subsequent transfers as Related
Payment Transactions and acknowledges that
each such transfer is accepted.

8.7. lllnaxom yknaneHHs JloroBopy mociyr
KiienT, Hamae Oe3Bimknmdae mpaBo baHky Ha
BUKOHAHHS ITUIATDKHUX oOrepariiii 3 aedeToBoro
nepekasy, siKi epe10a4aroTh CTUCAHHS TPOLIOBUX
KOIITiB/0aHKIBCHKUX MeTaliB 3 ycix
MMOTOYHUX/BKIIAJHUX (IETIO3UTHUX) Ta OYyIb-SKUX
iHIMX paxyHkiB KiieHTa, 1m0 BiAKpUTi Ta/abo
OyayTh BimkpuTi HUM y BaHky Ta/abo y iHImX
HaJaBadiB IUIATDKHHUX IIOCITYT, PEKBI3UTH SIKUX
3a3HaveHi Ta/abo OyJyTh 3a3HaueHi y OyAb-sSKuX
JIOTOBOpAXx, 10 YKJIaJeHi Ta/abo OyayTh yKIaaeHi
Mk Kiientom Ta bankom, Ta/abo y OyIb-sKuX
JIOTOBOpax, CTOpoHOIo sikux € KiieHnt Ta/abo B
OyAb-IKMX  IHIIMX JOCTOBIPHUX  JDKEpenax
inpopmarnii, Hamami —  PaxynHox/Paxynku
CIHCaHHSA, Y CyMi I'pOIIOBUX 3000B’13aHb KitieHTa
nepen baHkoM, sKi BHHUKIM Ha IIijCTaBi
Horosopis nocnyr  (Tapudis, [IpaBu,
CrannaptHux ¢GopM OOKYMEHTIB) Ta/abo Oyab-
SIKUX 1HITUX JOTOBOPIB, YKIIQJICHUX Ta/a00 TaKHX,
mo OyayTh ykiageHi mik Kiienrom Ta bankow,
Ta/abo T0roBopax, 3a SKUMH baHK € KpeauTopoMm,
a Kimient 60opxHUKOM, 200 SIKi BUHUKIIH 3 1HIIHX
MiJICTaB, BH3HAYCHUX 3aKOHOJABCTBOM (Hajalli
BKa3aHi 30008’ s13aHHs — [ poiioBi 3000B’s13aHHS, a
BKa3aHi JIOTOBOPH Ta 1HIII MiJICTAaBU BUHUKHEHHS

I'pomoBux 3000B’s3aHbp — [IpaBounHM 11010
I'pomoBux 3000B’s3aHb) 3 HaCTyITHUM
HaIpaBICHHSIM CIIMCAaHHUX TPOIIOBUX
KOIITIB/OAHKIBCbKUX Me€ETalIlB Ha BHKOHAHHSI
I'pomoBux 3000B’s3aHb, Hazami — JlorosipHe
CIIMCaAHHSL.

bank mOoBMHEH/Mae TmpaBO 3MIMCHUTH
(3miiicHroBatH) JloroBipHe CriMcaHHs 3a HaCTAHHS
x04a 0 OJHI€T 3 HACTYIHUX YMOB:

- HACTaHHS/TPOCTPOYCHHS TEPMiHY YU
cTpoky  BukoHaHHS  Kiieatom  ['pormoBux
3000B’s13aHb 32 OJIHUM 4u Ounbine [IpaBounHaMu
o0 ['pomoBux 30008’ 13aHb;

- HasABHICTH OOCTABHUH, SKI 33 OLIHKOIO
banky MOXyTh CBiIUMTH mpo Te, mo ['pomrosi

8.7. By concluding a Services Agreement, the
Client grants the Bank an irrevocable right to
execute debit transfer payment transactions
providing for debiting of funds/banking metals
from all current/deposit (deposit) and any other
accounts of the Client opened and/or to be
opened by the Client with the Bank and/or with
other payment service providers, the details of
which are specified and/or will be specified in
any agreements concluded and/or to be
concluded between the Client and the Bank,
and/or in any agreements to which the Client is a
party and/or in any other reliable sources of
information, hereinafter — the Debiting
Account(s), in the amount of the Client’s
monetary obligations to the Bank arising under
Services Agreements (Tariffs, Terms, Standard
Document Forms) and/or any other agreements
concluded and/or to be concluded between the
Client and the Bank and/or agreements where the
Bank is the creditor and the Client is the debtor,
or arising on other grounds specified by
Legislation (hereinafter — such obligations are
Monetary Obligations, and such agreements and
other grounds are Legal acts Giving Rise to
Monetary  Obligations), with  subsequent
application of the debited funds/banking metals
to discharge the Monetary Obligations,
hereinafter — Contractual Debiting.

The Bank shall / is entitled to perform
Contractual Debiting upon occurrence of at least
one of the following conditions:

- the due date / term for performance by the
Client of Monetary Obligations under one or
more Legal acts Giving Rise to Monetary
Obligations has occurred / is overdue;

- circumstances exist which, in the Bank’s
assessment, may indicate that the Monetary
Obligations will not be performed by the Client
within the time limits arising from one or more
Legal acts Giving Rise to Monetary Obligations
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3000B’s3aHHsl HEe OynyTh BHKOHaHi KiieHTOM y
CTPOKH, L0 BUIUIMBAIOTH 3 OAHOro abo Oijibiie
[IpaBounHiB momo I'porroBux 30008’ s13aHb Ta/a00
HasBHICTh OOCTaBWH, 110 BU3HAYCHI IiJICTABOIO
JHorosipHoro criucanHsl B 3aKOHOJAaBCTBI Ta/abo B
OyIb-IKIX JIOTOBOPAX, YKIaIeHUX MIDK
CropoHaMmH.

JloroBipHe  CnUCaHHA  3/IMCHIOETHCS
bankom, Ha mincraBi Haganoi (odopmileHON)
BankoM mmaTixHOI IHCTPYKIIT IOA0 Ae0eTyBaHHS
Paxynky/PaxyHkiB cnucaHHs Ta He mOTpedye
okpemoi  (momatkoBoi) 3roau  Kiienta Ha
BHKOHAaHHSI baHKOM Takoi IIaTiKHOI omepaitii.

IHimiroBanHs  JlorOBipHOTO CITUCAHHS €
mpaBoM, a He 000B’s3koM banky i Moxe OyTu
3niicHeHe Ha po3cyd banky B moBHOMY 00cs3i
I'pommoBux 3000B’s13aHb a00 X YaCTHHI.

CropoHun 0€33aCTepeHO TMOTOIMIN 1
nuisxoM  mianucanHs — KiieHToM  Oyab-sKOro
nokyMeHTy 3rigHo 3 CranmapTHmMu (hopmaMu
JNOKYMEHTIB JUIS YKIaJeHHS 4d 3MiHu JloroBopy
nociyr KitieHT miaTBepkye, 1o:

- Kuient namaB 3romy Ha 3IiHCHEHHS
IDIATDKHUX omepaliid 3 JloroBipHOTO CIIMCaHHS SIK
[op’si3aHNX MIATHKHUX ONEpallii, sSIKi BAHUKAIOTh
3 [IpaBounHiB momxo I'pomroBux 30608’ s13aHb;

- bamk Mae mpaBo  3miliCHUTH
(3miticHroBatn) JloroBipHe cHucaHHS OyAb-sKYy
KUTBKICTh ~ pa3iB [0 TMOBHOTO  IIOTAIICHHS
['pomoBux 3000B’s13aHb YIIPOAOBK i
BimnoBigHux [lpaBoumHiB 1070 ['pomoBux
3000B’s13aHb Ta/a00 MPUIIMHEHHS 30008’ sI3aHb, 110
BUHUKIM Ha mifactaBi IIpaBoumHiB 11070
I'pomoBux 300608’ s13aHB;

- yMOBM 1poro myHKTy IlpaBui e
3rojor0 Ha 3xailicHeHHss bankom [loB’s3aHmMx
IIATDKHUX omepariii 3 JloroBipHOTO CIUCAaHHA,
gka HagaHa Kiientom BaHKOBI BIANOBIAHO 10
BUMOT' 3aKOHOZABCTBA IIOA0 HaJaHHA INIATLHKHUX
MoCyr B YKpaiHi.

Bunnenus KitierTom 11010
BiIKJIMKAaHHS/TIPUITHHEHHS mpasa
(ymoBHOBaxxeHHs1) banky Ha JloroBipHe crimcaHHs

i

Ta/abo 3romu Ha 37ilicHeHHs  JloroBipHOTO
CIIMCaHHA € ITJICTAaBOX0 I BiAMOBH BaHKOM B
HagaHHi KirieHTOBI  Oyab-sKuX BaHKIBCHKHX

nocayr yn baHKIBCBKOI MOCTYTrH, a TaKoX M
JOCTPOKOBOTO TOTaIeHHs: Oynb-sikoi abo Beiel
3aboprosanocti Kiienta mnepen bankom 3a
JloroBopamMy moCiIyr 4M iHIIOI 3a00proBaHOCTI
Knienra nepen bankowm.

and/or circumstances specified as grounds for
Contractual Debiting in Legislation and/or in any
agreements concluded between the Parties.

Contractual Debiting shall be performed by
the Bank on the basis of a payment instruction
prepared (issued) by the Bank to debit the
Debiting Account(s) and does not require
separate (additional) consent of the Client for the
Bank to execute such payment transaction.

Initiation of Contractual Debiting is the
Bank’s right, not its obligation, and may be
carried out at the Bank’s discretion for the full
amount of the Monetary Obligations or for part
thereof.

The Parties unconditionally agreed, and by
signing any document under the Standard
Document Forms for conclusion or amendment
of a Services Agreement the Client confirms that:

- the Client has given consent to payment
transactions under Contractual Debiting as
Related Payment Transactions arising from
Legal acts Giving Rise to Monetary Obligations;

- the Bank is entitled to perform Contractual
Debiting any number of times until full
repayment of the Monetary Obligations during
the term of the relevant Legal acts Giving Rise to
Monetary Obligations and/or until termination of
obligations arising thereunder;

- the terms of this clause of the Terms
constitute the Client’s consent given to the Bank
for execution of Related Payment Transactions
under Contractual Debiting in accordance with
Legislation on payment services in Ukraine.

Any actions by the Client aimed at
revoking/terminating  the  Bank’s  right
(authorisation) for Contractual Debiting and/or
the Client’s consent to Contractual Debiting
constitute grounds for the Bank to refuse to
provide any Banking Services or any Banking
Service to the Client, and also grounds for early
repayment of any or all indebtedness of the
Client to the Bank under Services Agreements or
other indebtedness of the Client to the Bank.

8.8. V Bumanky, skmo mpu 301CHEHH]
HoroeipHoro cnucaHas Ha Paxynky/Paxynkax
cnucaHHs KiienTa 3HaX0I9ThCs KOIITH Y BaNIOTI,
BIIMIHHIN BiJ BaJlOTH BHUKOHAHHS ['poIoBuX
3000B’s13aHb, KitieHT Hajae nmpaBo banky crimcarn
3  Paxynky/PaxyHkiB  chmucaHHS  TPOIIOBI
KOIITH/OAHKIBCBKI MeTald y CyMi, LIO0 HE
TepeBUITye po3Mipy I'pomoBux 3000B’s3aHb Ha

8.8. If, in performing Contractual Debiting, the
Client has funds on the Debiting Account(s) in a
currency different from the currency of
performance of the Monetary Obligations, the
Client grants the Bank the right to debit from the
Debiting Account(s) funds/banking metals in an
amount not exceeding the amount of the
Monetary Obligations on the date of such
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JeHb TaKOro CIMCaHHA, $Ka BH3HAYAETHCA 3
ypaxyBaHHSM KOMEpLIHHOTO Kypcy/Kpoc-Kypcy,
sxkuii BaHK BCTaHOBIIIOE CAMOCTIMHO, BUXOIIYHN 3
oreparliii, siki 3IIACHIOIOTHCA B IIe JIGHb Ha
BanrorHomy punky Ykpainu (BPY), ta BumHuTH
yci HeOOXimHI TPaBOYMHU JUIS  TTOAAJBIIOT
KyTiBJi/mponaxy/oominy BamroTH Ha BPY 3a
BCTaHOBJIICHUM baHKOM Kypcom, HaIpaBiIeHHS
TPOIIOBUX KOILTIB OTpUMAaHUX BiZ
KYTIBIi/Ipogaxy/oOMiHy  BaJOTH/O0aHKIBCHKUX
MetaniB Ha BPY, na Bukonanus ['pomroBux
3000B’sI13aHb.

Krmienr namae mpaBo banky mnpu 3miiicHeHHI
JIOroBipHOro CHHMCaHHS JOOATKOBO CIHMCaTH 3
Paxynky/PaxyHkiB CIHCAaHHA IpOILIOBI
KOIITH/0aHKIBCHKI METaJI B CyMi, HEOOX1THIN JIIst
MOKPHUTTSA  yCiX  BHUTpAT, OB’ S3aHUX 3
KYHiBJICIO/TIPO1akeM/00OMIHOM
BaOTH/0aHKIBChKUX MeTaliB Ha BPY (cruiara
KOMICIH Ta IHIIMX TUIATEeXiB, MepeadadeHuX
3aKOHOJaBCTBOM, YMOBAaMHU 3/IICHEHHS TOPTiB Ha
BPY ta Tapudamu banky).

MoxIuBiCTh KyHiBiIi/mponaxy/ooMiHy
BaTIOTH/0aHKIBCHKMX METANiB, MO0 TepeadavyeHa
UM yHkToM [IpaBui, € mpaBoM, a He 000B’I3KOM
Bbanky i1 moxe OyTu 3mificHeHa Ha po3cyn baHky
Juts TiorameHHs [ poioBux 30008’ 13aHb TOBHICTIO
a00 B YaCTHHI.

debiting, determined with regard to the
commercial rate/cross-rate established by the
Bank independently based on transactions
performed that day on the Ukraine Foreign
Exchange Market (UFXM), and to perform all
necessary legal acts for  subsequent
purchase/sale/exchange of currency on the
UFXM at the Bank’s established rate, and to
apply funds received from such
purchase/sale/exchange of currency/banking
metals on the UFXM to discharge the Monetary
Obligations.

The Client grants the Bank the right, when
performing Contractual Debiting, to additionally

debit from the Debiting  Account(s)
funds/banking metals in an amount necessary to
cover all expenses related to

purchase/sale/exchange of currency/banking
metals on the UFXM (payment of commissions
and other charges provided by Legislation,
UFXM trading conditions and the Bank’s
Tariffs).

The possibility to purchase/sale/exchange
currency/banking metals under this clause is the
Bank’s right, not its obligation, and may be
exercised at the Bank’s discretion to discharge
the Monetary Obligations in full or in part.

8.9. ®akrom ykiameHHs JloroBopy mocayr
KitienT miaTBeprKye, o HIM 0€33aCTepekHO Ta
Oe3BIIKIMYHO  YINOBHOBaXXeHO  baHk  Ha
3MIACHEHHS 3apaxyBaHHS (B3a€MO3aJiKy) Oyab-
SAKAX 3yCTpiyHMX BUMOT banky, ski bank wmae
CTOCOBHO Kiienra, MIPOTH Oy Ib-SIKHUX
3000B’sI3aHb, AKi HiUISATal0TE BUKOHAHHIO bankom
Ha KopucTh KirieHTa, BKIIOYa0un 30008’ 13aHHS 3
noBepHeHHs bankom komriB KitieHty Ha Oyb-ski
Paxynku KiienTa.

8.9. By concluding a Services Agreement, the
Client confirms that it has unconditionally and
irrevocably authorised the Bank to set off any
mutual claims of the Bank against any
obligations of the Bank in favour of the Client,
including obligations of the Bank to return funds
to the Client to any of the Client’s Accounts.

8.10. bank 3xilicHIOE TIPUMYCOBE CIHCAHHS
(craruennst) xomTiB 3 PaxynkiB Kiienra y
BUIAJKaxX, Nepe0aueHnX 3aKOHaMH YKpaiHu, Ta
B MOPS/IKY nepeioadeHoMy 3aKOHOIABCTBOM.

8.10. The Bank performs compulsory debiting
(collection) of funds from the Client’s Accounts
in cases provided by the laws of Ukraine and in
the manner provided by Legislation.

8.11. Kiient ynoBHoBaxye baHk camocTiiiHO
3I1HCHIOBATH CIIMCAHHS IPOLLIOBHUX KOIITIB 3 OyAb-
akoro PaxyHKy 3 MeTol0 TIOBEpHEHHS iX
BIIMOBIAHOT CyMHM, IO HafiflIa Ha TaKWi
PaxyHoK, BiAIpaBHUKY (TNIATHUKY, HEHATIEKHOMY
IUIATHUKY Tomo) abo OaHKy BiANpaBHUKAa Ha
MiJCTaBl OTPUMAHOIO IOBIJIOMIICHHS 3aco0amu
eJleKTpoHHOT momTH HarioHaneHOro  OaHKy
VYkpainn/MixkHapoJHOT Mi>KOaHKIBCBKOI CHCTEMU
SWIFT 3 Oanxky BignpaBHHKa TIepeKasy mpo
IIOMUJIKOBUI nepeKas/HeHaleKHUH
nepeKas/oneparito, 10 Ma€ 03HAKHU aXpanChKOi.
Otpumane baHkoM TOBIIOMIIEHHS TOBUHHO
MICTHTH HaliMEHYBaHHS oTpHMyBaya
(BimmpaBHMKa KOmTiB abo OaHKy BiAIpaBHHUKA
KOILTiB); PEKBI3UTH PaxyHKY, 3 SKOTO HaIiHILIN
KOIITH;  HaliMeHyBaHHs1 OaHKy OTpuMyBaya

8.11. The Client authorises the Bank to
independently debit funds from any Account in
order to return the relevant amount credited to
such Account to the sender (payer, improper
payer, etc.) or the sender’s bank on the basis of a
notice received via the NBU e-mail channels / the
SWIFT international interbank system from the
sender’s bank regarding an erroneous transfer /
improper transfer / transaction having signs of
fraud. The notice received by the Bank must
contain the name of the recipient (sender of funds
or sender’s bank); details of the account from
which the funds were sent; the name of the
recipient’s bank (sender of funds or sender’s
bank); details of the Account from which funds
must be returned; and details of the account to
which funds must be returned.
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(BimmpaBHMKa KOWITIB ab0 OaHKY BiANpaBHUKA
KOILTiB); peKBi3UTH PaxyHKy, 3 IKOro MaroTh OyTH
TIOBEPHEH] KOIITH; PEKBI3UTH PaxyHKY, Ha SKUH
MalOTh OyTH MOBEPHYTI KOIITH.

Bank 37ilicHIOE CTIMCaHHS KOINTIB B CyMi, IIO HE
MIEPEBUIITYE CyMH MOMHJIKOBOTO
nepeKa3y/HeHaIe)KHOTO TepeKasy/omneparii, 10
Ma€ O3HaKM maxpaichkoi. B pasi BigcyTHOCTI Ha
BiANOBiAHOMY PaxyHKYy CyMH KOIUTiB, JOCTaTHBOI
JUIs  TIOBEpHEHHS BCi€l CyMH IOMHIIKOBOTO
nepeKa3y/HeHaIeKHOTo IepeKasy/onepaiii, 110
Ma€e O3HaKM Maxpaiicekoi, baHk 3milicHioe
CTIIMCaHHS KOUITIB B MEXaxX HAasBHOI CyMH Ha
MOMEHT TaKOTO CIHCAHHS. 3MIHCHEHHS CIIHCAaHHS
3rigHo 3 uuM myHktoMm [IpaBun € npaBom banky, a
HE 000B’SI3KOM.

The Bank debits funds in an amount not
exceeding the amount of the erroneous transfer /
improper transfer / transaction having signs of
fraud. If the relevant Account does not have
sufficient funds to return the full amount, the
Bank debits within the available amount as of the
time of such debiting.

Debiting under this clause is the Bank’s right, not
its obligation.

8.12. 3a BHHATKOM IIATIKHOI IHCTPYKINi/3roan
Ha BUKOHaHHS baHkoM TIaTiKHOI —omepaii
(MOB’sA3aHMX  IUIATIKHUX  Omepaliid) o]0
norarenHs ['pomoBux 3000B’s13aHb, KiieHT Mae
MPaBO BIJKIMKATH TUTATIXHY 1HCTPYKINIO Ta/abo
3rojy Ha 3IIHCHEHHS IUIATDKHOI — omeparii
(TOB’sI3aHUX TUTATIXHUX OMEparii) 10 HAaCTaHHS
MOMEHTY O€3BIIKIMYHOCTI TIATDKHOI 1HCTPYKIIii
Ta 32 yMOBH JIOTpUMaHHs BUMOT 1ux [IpaBuir.
BinkimukaHHs TUIATHKHOT IHCTPYKITT/3roqu
Ha 3MIACHEHHs TUIATKHOI oreparii (ITOB’si3aHIX
IUTATDKHUX omepalii) 3xificHioeTses KimienTom
IUIIXOM TOJIaHHS 10 BaHKy po3mopsKeHHS PO
BIIKJTMKAHHS TUIATKHOT iHCTPYKIIi B MHCHMOBIH
(hopMi y BHTIISAII TATIEPOBOTO JIOKYMEHTA.
Posnopsxenns po BIJIKJTUKAHHS
IDIATDKHOI  IHCTPYKMii/3romd Ha  3IiHCHEHHS
IIaTikHOi  omepamii  (MOB’S3aHUX  IUTATIKHUX
omepariiii) mnomaerscs KiieHTOM B JOBUIBHIM
(dhopmi, aje 3 000B’ I3KOBUM BKa3aHHSIM HACTYITHUX
JTAHUX:
- JaTH Ta HOMeEpa TUTATHKHOT
IHCTPYKIIIT/JOKYMEHTA, 1110 MIATBEPKYE 3roay Ha
3IACHEHHS TJIATHKHOT omepartii;

- OOTpYHTYBaHHA  BIAKIMKAHHA  3TOJH
Kuienra.

Posnops/pkeHHsT PO BIIKIIMKAHHS
IUIATDKHOI  IHCTPYKUii/3rogu Ha  3MiHCHEHHS
miaTbkHOi  omepartii  (MOB’S3aHMX  IUTATIKHUX
orepariiit) MIIUCYEThCS Kiientom
(YnoBHOBaxkeHOIO  ocoOoro/ocobamu  Kitienra)

BJIACHOPYYHO Ta HAJIAETHCSI 0COOUCTO y BifIineHH1
Banky abo Hancunaerscst BaHkoBi MomTORO.
Kepyrounce 4. 3 cr. 6 IlluBineHOTO
KOJeKCY YKpaiHu, y 3B’S3Ky 13 TEXHIYHOIO
HEMOJKJIMBICTIO BIIKJIUKAHHSA PSAy IUIATIKHUX
orepariiii B 0yib-skuii yac, CTOPOHU JOMOBHIIUCS
BIJICTYIIUTH BiJl TIOJOXEHb 3aKOHO/JAaBCTBA B
YaCTHHI 4Yacy TMOJAaHHS PO3MOPSHKCHHS PO
BIIKJIMKAHHSA IUIATDKHOI 1HCTPYKINI/3roau Ha
BUKOHAHHS IIIATDKHOI omeparlii Ta MOMEHTY
OE3BIIKIMYHOCTI [T TUIATIKHUX OTIEPAIlii, B TKUX
3a3HaueHa JlaTa BaJIOTyBaHHsA Ta/abo  sKi

8.12. Except for a payment instruction /
consent for execution by the Bank of a payment
transaction (Related Payment Transactions) for
discharge of Monetary Obligations, the Client is
entitled to revoke a payment instruction and/or
consent to a payment transaction (Related
Payment Transactions) before the moment of
irrevocability of the payment instruction occurs
and provided that the requirements of these
Terms are complied with.

Revocation of a payment instruction /
consent to a payment transaction (Related
Payment Transactions) is performed by the
Client by submitting to the Bank a revocation
order in writing in the form of a paper document.

The revocation order is submitted in free
form but must include:

- the date and number of the payment
instruction / document confirming consent to the
payment transaction; and

- justification for revoking the Client’s
consent.

The revocation order shall be signed by the
Client (the Client’s Authorised Person(s)) by
hand and submitted in person at a Bank local
office or sent to the Bank by post.

Pursuant to Article 6(3) of the Civil Code of
Ukraine, due to technical impossibility to revoke
certain payment transactions at any time, the
Parties agreed to deviate from Legislation
regarding the time for submission of a revocation
order and the moment of irrevocability for
payment transactions in which a value date is
specified and/or which are performed within the
Recurring Payments and Cash Transfer services,
namely — the Client agrees that for the payment
transactions specified in this clause, the moment
of irrevocability of the payment instruction /
consent is the Banking Day preceding the value
date or the date of debiting funds from the
Client’s Account.

If the Client does not comply with the
requirements for the revocation order or the
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3OIACHIOIOTBCS B MeXax mociayr Perymsipai
wiatexi ta [lepekas roriBku, a came — KiieHnt
MOTOJKYETHCSI, IO JJIsl BKA3aHUX Y [IbOMY TYHKTI
[lpaBun  mnaTbKHUX — omepamid, MOMEHTOM
0€3BIKIIMYHOCTI TUTATIXKHOI IHCTPYKIii/3romyu Ha
BHKOHAHHS IUIATIXKHOI omepamii € baHKIBChKMi
JIeHb, 10 TEpeaye IaTi BaTIOTyBaHHSA abo dari
cnucaHHs KowTiB 3 Paxynky Kiienra.

VY pazi wvemorpumanns KiieHTOM BUMOT
MOJ0  PO3MOPS/DKEHHS NP0 BiJKIMKAHHS
IUIaTDKHOI  1HCTpYKWii/3romn Ha  BUKOHAHHS
IIaTKHOI omepaii abo MopsaKy HOro momaHHs
BKa3aHe po3nopsypkeHHs KiieHTa BBaKaeThCs He
noJaHuM baHKOBI.
lomo okpemux BaHKIBCBKHX TOCIYyT MOXYTh
BH3HAYATHCS JIOJIATKOBI BUMOTH hi (o)
PO3MOPSHKEHHS TIPO  BIAKIWKAHHS IUIATKHOL
IHCTPYKIT/3roqd Ha 3MIACHEHHS IUIATOKHOT
orepanii (MMOB’s3aHUX IUIATDKHUX —OIepariii),
mopsinky #oro momaHHsS Kirientom bamky abo
MO’K€ BU3HAYATHUCS IHIIUHA NMOPSIOK BiIKITHMKAHHS
IJIATDKHOT  IHCTPYKINI/3rogu Ha  3aiHCHEHHS
mIaTiKHOI omeparmii (NOB’S3aHUX  IDIATDKHUX
orepariin).

procedure for submitting it, such revocation
order is deemed not submitted to the Bank.

For certain Banking Services, additional
requirements for the revocation order / its
submission procedure may be established, or
another revocation procedure may be
established.

8.13. 3 meToro mOTpUMaHHSI BUMOT, BUSHAUCHUX
3aKOHOJABCTBOM, Yy TOMY YHCIi HOPMATHBHO-
npaBoBuMu aktamMu HBY, 3o0kpema, amne He
BHKJIIOYHO, SKI  BHU3HAYalOTh  OCOOJUBOCTI
(yHKIIOHYBaHHS 0aHKIBCHKOI CUCTEMHU YKpaiHH B
mepio]] 3aImpoOBa/KEHHST BOEHHOTO CTaHy YU i

gyac ocobiauBoro mepiogy B YkKpaiHi Ta
BCTAHOBJIIOIOTh BIJMNOBiAHI OOMEXEHHS 100
MpoBeJieHHsT  OaHKIBChKMX (Y TOMY  YHCIHi
IIaTDKHUX) — omepanidd, bank Mae mpaBo
camocTiiHO (0e3 HeoOXimHOCTI  OyJb-IKOTrO
JOJaTKOBOTO  y3romkenHs 3 Kiientom)

oOMexXyBaTH 3[iHCHEHHS OaHKIBCHKHX OTeparlii,
y ToMy 4ucii oOMexyBatu npaBo KiieHTa momo
PO3MOPSKEHHS TPOLIOBUMHU KOIITAMHU, B MEXKax

8.13. In order to comply with requirements set
out in Legislation, including NBU regulatory acts
(including, without limitation, those establishing
special features of operation of the banking
system of Ukraine during martial law or a special
period and imposing relevant restrictions on
banking (including payment) transactions), the
Bank is entitled independently (without any
additional agreement with the Client) to restrict
banking transactions, including restricting the
Client’s right to dispose of funds, within the
limits (requirements) established by Legislation.

0OMeKeHb (BUMOT), BH3HAYCHHX
3aKOHOIABCTBOM.
8.14. Iligmucanusm BiamosigHoi CrangaptHoi | 8.14. By signing the relevant Standard

¢dbopMH OKYMEHTIB TIpo YKIajeHHs abo 3MiHYy
JloroBopy mocnyr MIOAO HAJaHHSA IUIATDKHUX
nocayr Kiient TMM caMuM  miOTBepaKye
o3HaifomiieHHs Horo bankowm 3 iHpopmarriero, mo
Ma€ HaJaBaTUCS KOPUCTYBauy IJIATIXKHUX HOCIYT
710 YKJIQJIEHHS IOTOBOPY NP0 HaJaHHS IUIATIKHUX
MOCHYT 3TiHO 3 BUMorami cT. 30 3akony Ykpainu
«[Ipo muaTicHi MOCITYTH.

Document Form on conclusion or amendment of
a Services Agreement regarding provision of
payment services, the Client thereby confirms
that the Bank has acquainted the Client with the
information that must be provided to a payment
services user before conclusion of a payment
services agreement, as required by Article 30 of
the Law of Ukraine «On Payment Services».

TJIABA 9. 3ATIEBHEHHSI TA TAPAHTII /

CHAPTER 9. REPRESENTATIONS AND

WARRANTIES

9.1. ®dakrom yknaneHHs J[loroBopy mnociayr
KitieHT miaTBEp/UKY€E Ta rapaHTye HACTYIIHE:

9.1. By entering into a Services Agreement, the
Client represents and warrants as follows:

9.1.1. KiieHnT € oco0oto, sika 3apeecTpoBaHa
HaJIe)KHUM YHHOM Ta JIi€ y BiATOBIAHOCTI 10 BUMOT
YUHHOTO 3aKOHOAABCTBA 1 Ma€ IIOBHE IIPaBO

9.1.1. The Client is a duly registered entity, acts
in accordance with applicable Legislation, and
has full capacity and authority to enter into
agreements and be liable for its obligations.
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YKJIaJaTH JOTOBOPH Ta BIAMOBIZATH 3a CBOIMH
3000B’ I3aHHAMH.

9.1.2. KiieHTOM BHMKOHAHO BCl Mii, HEOOXIJHI,
BiANOBIIHO JO BUMOT YHHHOI'0 3aKOHOJABCTBA Ta
WOTr0 yCTaHOBYMX JOKYMCHTIB, JUIS YKIIAICHHS
JloroBopy mociyr, BiJl HOTO iMEHI IpH ITiITHUCaHHI
JoroBopy mocnyr mie YHOBHOBakeHa ocoba Ha
MiJICTaBl MOBHOBAXEHb, OPOPMIICHUX HAJICIKHUM
gyuHoM, 1 1i [lpaBuma, Jloromip mocuyr He
cylepedaTh 3aKOHOJABYMM Ta/a00 OTOBIpHUM
00MEKEHHSM, 110 € 000B’s13k0BUMH i1 Kitienra,
Ta HE Cynepevarh Horo yCTaHOBYUM JIOKYMEHTaM.

9.1.2. The Client has taken all actions required
under applicable Legislation and its constitutive
documents to enter into the Services Agreement;
an Authorised Person acts on its behalf when
signing the Services Agreement on the basis of
duly executed authority; and these Terms and the
Services Agreement do not contradict statutory
and/or contractual restrictions binding on the
Client and do not contradict the Client’s
constitutive documents.

9.1.3. VYwmoBu [loroBopy mociyr HE cynepedarb
yMOBaM  YKIQJACHHWX paHille Ta  JIF0YAX
npaBounHiB Krienra.

9.1.3. The terms of the Services Agreement do
not contradict the terms of the Client’s previously
concluded and effective legal acts.

9.1.4. 3000B’s3anHs 3a [loroBopoMm mochyr i
oro ymoBH OynyTh HIMCHUMHU i 00OB’SI3KOBHMH
nust Kimienra, a IX HeBUKOHAHHS YH HEJIOTPUMaHHS
Oyne Mi/ICTaBOIO Ta YMOBOIO roro
BiJNOBIAaJIbHOCTI.

9.1.4. The obligations under the Services
Agreement and its terms are valid and binding on
the Client, and any failure to perform or comply
with them will constitute grounds for, and a
condition of, the Client’s liability.

9.1.5. KiieHT Mae Halle)KHUM YUHOM O(OpPMIIEHI
YCTAHOBYI JOKYMEHTH Ta BCi J03BOJIM, WIO
HeoOXiaHi st BUKoHaHHA JloroBopy mocmyr. Lli
JOKYMEHTH € YNHHUMHU.

9.1.5. The Client has duly executed constitutive
documents and all permits required to perform
the Services Agreement. Such documents are
valid.

9.1.6. llpencraBneni Kimientom y bask yci
JIOKYMEHTH HE MiCTATh HETIPABJIUBUX Bi1JIOMOCTEH,
CKJIaJIeHi Ta/ab0 OTpUMaHi HUM Y TIOPSIKY, 10 HE
CyHepeyYnTh BUMOTaM YHHHOTO 3aKOHO/IaBCTBA, Ta
€ aKTyaJbHUMHU.

9.1.6. All documents submitted by the Client to
the Bank contain no false information, have been
prepared and/or obtained by the Client in a
manner that does not contradict applicable
Legislation, and are up to date.

9.1.7. Hananus KiieHToM HenpaBIuWBUX Ta/abo
HETOYHMX 3asB Ta/a00 TapaHTiid, BKa3aHHUX Y
[lpaBunax  Tta/abo  mignmucanmx  KimieHTOM
CranaapTHux (opmax JOKYMEHTIB Ta/ab0 iHIIMX
JOKYMEHTax € TopyueHHsM JloroBopy mociyr ta
HiICTaBOX JUIA BigMoBA bBaHKOM B HaIaHHI
BbankiBcrkux mocnyr ta/abo posipBaHHs bankom
Takoro JloroBopy NOCIYr 3 BiJIIKOAYBaHHIM
KitieaTom BuTpar Ta 30uTKIB baHKY.

9.1.7. Provision by the Client of false and/or
inaccurate statements and/or warranties set out in
the Terms and/or in Standard Document Forms
signed by the Client and/or other documents
constitutes a breach of the Services Agreement
and is grounds for the Bank to refuse to provide
Banking Services and/or for the Bank to
terminate such Services Agreement, with the
Client reimbursing the Bank’s expenses and
losses.

9.1.8. KiieHT Hajae 3rojy Ha OTPUMaHHS Bif
Banky vepes3 kaHanmM JAUCTAHIIHHOT KOMYHIKaIlii,
Bm3HaueHi [lpaBmmamu, a Takok uyepe3 iHIII
KaHaJIHM (3a HAsBHOCTI TEXHIYHOI MOMJIHBOCTI),
iH(opMallii, 1110 He MiCTUTh OaHKIBCHKOT TAEMHHIII
Ta CTOCYETbCS HagaHHA baHKOM OaHKiBCBKHX
Ta/ab0 IHMMX MOCIYT, y TOMY YHCHI IOCHYT,
nepenabadennx numu [IpaBminamu, a Takox
1HpOpMAaIIHHHX 1 peKJIAMHUX TTOBiJJOMJICHb.

9.1.8. The Client hereby consents to receive
from the Bank, through the remote
communication channels specified in the Terms,
as well as through other channels (where
technically feasible), information that does not
constitute banking secrecy and relates to the
Bank's provision of banking and/or other
services, including services provided for under
these Terms, as well as informational and
promotional communications.

I'’TIABA 10. BIAITOBIJAJIBHICTDb BAHKY TA KJIIEHTA / CHAPTER 10. LIABILITY OF
THE BANK AND THE CLIENT

10.1. VY BumaaxKy HEBUKOHAaHHS a00 HEHAJIE)KHOTO
BUKOHAHHS 3000B’s13aHb/YyMOB 3a JloroBopom
mocinyr, CTOpPOHM HECYTh BiJIIIOBIIAJBHICTH
BIAMOBIZHO 0  YWHHOIO  3aKOHOIABCTBA,
Horoeopy nociyr, B Tomy uuchi [IpaBun, abo
IHIIIMX JIOTOBOPIB.

10.1. In case of non-performance or improper
performance of obligations/terms under a
Services Agreement, the Parties shall be liable in
accordance with applicable Legislation, the
Services Agreement (including the Terms) or
other agreements.
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10.2. 3a HecBoedacHy  oOImIaTy  TPOIIOBHX
3000B’s13aHb, IO BHUIUIMBAKOTH 3 JloroBopy
MOCITyT, B TOMY 4YHuCT HamexHux 3 KirieHnrta
BiIIIKO/TyBaHb, KITi€HT, KpIiM BiJIIIKOyBaHHS
30UTKIB, CIJIauy€ MEHI0 B PO3Mipi MOABIHHOI
o0xikoBoi craBku HBY Bim mpoctpouenoi cymu,
110 JisTa B TIEPioA, 3a AKHUH CIUTaYy€eThCS TIeHs, 3a
KOXEH  JIeHb  IPOCTPOYCHHS  BUKOHAHHS
3000B‘sI3aHHS, SKINO IHIIE He mepeadadcHe
Tapudamn, [lpaBunamu, JoroBopom mocmuyr. Lle
MOJIOKEHHSI TOIIUPIOEThC Ha yci  JloroBopu
MoCIyT, Mo ykiaaneHi Mixxk bankom ta KiienTom
srimHo 3 nmMu IlpaBmwramm, skmo JloroBopom
MOCIYT HE BCTAHOBJICHO HIIIE.

10.2. For late payment of monetary obligations
arising from a Services Agreement, including
reimbursements payable by the Client, the Client,
in addition to damages, shall pay a penalty in the
amount of double the NBU discount rate
applicable during the period for which the
penalty is charged, calculated on the overdue
amount for each day of delay, unless otherwise
provided by the Tariffs, the Terms or the
Services Agreement. This provision applies to all
Services Agreements concluded between the
Bank and the Client under these Terms unless the
relevant Services Agreement provides otherwise.

10.3. bank Hece BiANOBINANBHICTE  IEPE.
KiienToM 3a HEBUKOHAaHHS a00 HEHAJIEKHE
BHKOHAHHS IUTATDKHUX OIEpallid BiAIIOBITHO O
3akoHomaBcTBa Ta 1ux lIpaBui, SKII0 HE T0BEIE,
0 TMJaTiXkHi omepanii BHKOHaHI baHkoM
HaJIe)KHUM YMHOM. baHK Hece BIAMOBIAaJbHICTD 3a
BUKOHAHHS TMOMHJIIKOBOI, HeakIenTOBaHO1
IIaTiKHOI omepanii a00 BUKOHAHHS IUIATIKHOL
omeparii 3  TMOpPYIMEHHSIM  YCTaHOBIEHHX
3aKOHOIaBCTBOM Ta ITUMU I IpaBHIIaMu CTPOKIB.

10.3. The Bank shall be liable to the Client for
non-performance or improper performance of
payment transactions in accordance with
Legislation and these Terms unless the Bank
proves that the payment transactions were
properly executed. The Bank shall be liable for
execution of an erroneous payment transaction,
an unaccepted payment transaction, or a payment
transaction executed in breach of the time limits
established by Legislation and these Terms.

10.4. KmienT Mae mpaBo Ha BiAIIKOAYBaHHS B
CYJOBOMY TOPSIKY IIKOIH, 3amofisHoi bankom
BHACJIIIOK MMOMMJIKOBOI, HEHAaJIeXKHOI,
HEaKIeNTOBaHOI  IUIaTiKHOI  omeparlii  abo
BUKOHAHHS IJIATDKHOI omepaiii 3 MOpyIIeHHIM
YCTaHOBJICHHX  3aKOHOAABCTBOM Ta  LUMH
[IpaBuaMu CTPOKIB.

10.4. The Client is entitled to claim, through
court proceedings, compensation for damage
caused by the Bank as a result of an erroneous,
improper or unaccepted payment transaction or
execution of a payment transaction in breach of
the time limits established by Legislation and
these Terms.

10.5. bank y pa3i BHUKOHaHHSI TIOMHJIKOBOI,
HEHAJICXKHO1, HeaKIIeNITOBAHOT IJIaTIXKHOT onepartii
a00  BUKOHAHHA  IUIATDKHOI  omepamii 3
MOPYIICHHSIM YCTaHOBIICHUX 3aKOHOJIABCTBOM Ta
numu [IpaBunamu cTpokiB 30008’ sI3aHNH Ha 3aITUT
Knienra, HeBIAKIaAHO BXKHUTH 3aXOdiB IS
oTpuUMaHHSA Bciei HasiBHOI y baHky iH(opMartii mpo
IUIaTDKHY omepamito Ta Hajgatu ii KiieHnty 6e3
CTSTHEHHS TJIATH 3a HaJlaHHs Takol iHpopmaitii.

10.5. In case of execution of an erroneous,
improper or unaccepted payment transaction or
execution of a payment transaction in breach of
the time limits established by Legislation and
these Terms, the Bank shall, at the Client’s
request, promptly take measures to obtain all
information available to the Bank about the
payment transaction and provide such
information to the Client free of charge.

10.6. bank Hece BIANOBIJANBHICTE  TEpen
KitierTom 3a [LUIATIKHUMA oTeparismu,
BUKOHAHUMH 3 TIOPYIICHHSM YCTaHOBJICHUX
3akoHOJaBCTBOM Ta LuMH lIpaBuiamMu CTpOKiB, y
pasi:

1) mopymenHs baHkoM CTpOKy BHKOHaHHS
maTikHOI omeparii iHimioBaHoi KiieHToMm sk
TUTATHUKOM;

2) mopymeHHa baHKkoM CTpOKy 3apaxyBaHHS
KOIITIB 3a IUIATDKHOIO OIEPalli€l0 Ha PaxyHOK
Knienra, Bumnaru ix y rotiBkoBiid ¢opmi Ta/ado
3a0e3MeYeHHs JOCTYITHOCTI KOIITIB;

3) mopymeHHS baHKOM CTpPOKY ITOBEpHEHHS
KOIITIB y Ppa3l HEMOXJIMBOCTI BCTaHOBJICHHS
HAJIC)KHOTO OTpHUMYBaua.

10.6. The Bank shall be liable to the Client for
payment transactions executed in breach of the
time limits established by Legislation and these
Terms in the following cases:

1) breach by the Bank of the time limit for
executing a payment transaction initiated by the
Client as payer;

2) breach by the Bank of the time limit for
crediting funds under a payment transaction to
the Client’s account, paying them in cash and/or
ensuring availability of the funds;

3) breach by the Bank of the time limit for
returning funds where it is impossible to identify
the proper payee.

10.7. bask y pa3i nopyIeHHs CTPOKiB BUKOHAHHS
IDIATDKHUX ~— Omeparii, mepeadadyeHux ITUMHU
[IpaBunamu, 3000B’s13aHUI HA MUCBMOBY BUMOTY
KitienTa crutatutu Kimienty nenro B poswmipi 0,01

10.7. If the Bank breaches the time limits for
executing payment transactions provided by
these Terms, the Bank shall, upon the Client’s
written demand, pay the Client a penalty of
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BIICOTKA CYMH TPOCTPOYCHOTO IIATeXy 3a
KOXKHUH JeHb MPOCTPOYEHHS, ane He Oumbme 10
BIJICOTKIB CYMH ITIATIKHOI OTIepaItii.

0.01% of the overdue payment amount for each
day of delay, but not more than 10% of the
payment transaction amount.

10.8. bank Hece BIANOBINANBHICTE  IEPE.
KiieaToM 32 MOMMIIKOBI TUIATDXHI omeparii, y
TOMY YHCJI 32 BUKOHAHHS:

1) moMunKoBOi MmiIaTKHOI omepauii Ha PaxyHOK
HEHaJIeKHOTO OTPUMYBaya;

2) TOMHJIKOBOI IIIATKHOI omeparlii 3 paxyHKy
Kienra;

3) mnaTikHOI omepanii 3 paxynky Kiienta 6e3
3aKOHHHMX MiJCTaB a00 BHACIIAOK 1HIINX IOMHIJIOK
banky.

10.8. The Bank shall be liable to the Client for
erroneous payment transactions, including
execution of:

1) an erroneous payment transaction to the
account of an improper payee;

2) an erroneous payment transaction from the
Client’s account;

3) a payment transaction from the Client’s
account without lawful grounds or as a result of
other errors of the Bank.

10.9. VY pa3i BUKOHaHHS MOMMJIKOBOI IUIATIKHOT
omeparlii (sika Mana OyTH 3/ilfiCHEHA Ha PaxyHOK
KitienTa) Ha paxyHOK HEHaJeKHOTO OTPHMyBada
Bank 3000B’s3aHuMi HETaltHO TIiCIII BUSABJICHHS
MOMMJIKH TTepeKa3aTy 3a paXyHOK BJIaCHUX KOIITIiB
cymy TuiaTixHOi omeparii KiieHToBi (sKIIo
KitieHT € Hale)KHUM OTpUMYyBadeM), a TaKOX Ha
nucbMoBy BUMOry Kitienra crutatutu KimieHTOBI
neHro B po3mipi 0,1  BigcoTka  cymu
MPOCTPOYCHOTO TIJIATEXKY 3a KOXKHUN JICHB
MPOCTPOYCHHS BiJ IHS 3aBEPLICHHS TOMHUIKOBOI
IJIATDKHOL omepanii 7o JHS Nepeka3y KOIITIiB Ha
paxyHok KirieHTa (K HalIeXHOTO OTpPHMYyBadya),
anme He Oimpme 10 BiACOTKIB CyMH IUIATKHOI
omepartii.

10.9. If an erroneous payment transaction (that
should have been credited to the Client’s
account) is executed to the account of an
improper payee, the Bank shall immediately after
identifying the error transfer, at its own expense,
the payment transaction amount to the Client (if
the Client is the proper payee), and upon the
Client’s written demand shall pay a penalty of
0.1% of the overdue payment amount for each
day of delay from the day of completion of the
erroneous payment transaction until the day the
funds are transferred to the Client’s account (as
the proper payee), but not more than 10% of the
payment transaction amount.

10.10.Y pa3i BUKOHAHHS MOMUJIKOBOI IUIATKHOT
ormeparlii 3 paxyHky KiieHTa (K HEHaIEXHOTO
riatHuka) bank 3000B’s3aHUIl HEraHO TMiCIs
BUSIBJIGHHS TOMIJIKM a0 TMicis OTpUMAaHHs
MOBiIOMIICHHST Takoro KirieHTta, (3aJeXHO BIf
TOTO, W10 BiIOYJOCSA paHime) Tepekasatn 3a
pPaxyHOK BIIACHHX KOIITIB CyMy IUIATiKHOI
omeparlii Ha paxyHOK KiieHTa (HEHAIEXKHOTO
IUIATHUKA) Ta CIUIATUTH Ha IHCBMOBY BHMOTY
Krnienta mnenio Takomy Kiienty B po3mipi
noABIMiHOT 001IKOBOI cTaBku HarnioHaabHOTO
0aHKy YKpaiHu 3a KOXXHUN JeHb BiJl JHS CIIUCAHHS
3 PaxyHKY KOIITIiB 3a IOMMJIKOBOI IUIATIKHOIO
Olepalicr0 0 JHA TOBEPHEHHS KOINTIB Ha
paxyHok KitieHTa (K HEHaJIeKHOIO IJIATHUKA).

10.10.If an erroneous payment transaction is
executed from the Client’s account (as an
improper payer), the Bank shall immediately
after identifying the error or after receiving the
Client’s notice thereof (whichever occurs earlier)
transfer, at its own expense, the payment
transaction amount to the Client’s account (as the
improper payer) and, upon the Client’s written
demand, pay the Client a penalty in the amount
of double the NBU discount rate for each day
from the day the funds were debited from the
account under the erroneous payment transaction
until the day the funds are returned to the Client’s
account (as the improper payer).

10.11.bark  Hece BiANOBINANBHICTE  IEPEN
KiieHToM (SIK MIaTHUKOM) 32 HEaKIENTOBAHHUMU
IUTATDKHUME  omiepaliisiMi. Y pasi BHKOHAHHS
HEaKIIeNTOBaHOT  IuiaThbkHOI  omeparii  baHk
3000B’sI3aHUN HeTailHO MicIsl BUSBICHHS (akTy
BUKOHAHHS HEAKIICTITOBAHOI IUIATOKHOI oreparii
abo Ticls OTPUMaHHS TOBIJIOMJICHHS TaKOTrO
KiienTa (3ameskHOo Bijg TOro, IO BigOyBasocs
paHiliie) MOBEPHYTH 3a PaXyHOK BJIACHUX KOIITIB
CyMy HEaKIIeNTOBaHO! IUIaTOKHOI oreparii Ha
paxyHok Takoro KiieHTa, a TakoX Ha NMHUCHMOBY
BuMory Kiienta crarutu KimieHToBi meHio B
po3Mipi TTOABIAHOT 00J1iIKOBOIT CTaBKH
HanionansHoro 0anky YkpaiHu 3a KOKHHH JAE€HB
BiJ AHs crivcaHHs 3 paxyHKy Kiienrta KomriB 3a

10.11.The Bank shall be liable to the Client (as
payer) for unaccepted payment transactions. If an
unaccepted payment transaction is executed, the
Bank shall immediately after identifying the fact
of such execution or after receiving the Client’s
notice thereof (whichever occurs earlier) return,
at its own expense, the amount of the unaccepted
payment transaction to the Client’s account and,
upon the Client’s written demand, pay the Client
a penalty in the amount of double the NBU
discount rate for each day from the day the funds
were debited from the Client’s account under the
unaccepted payment transaction until the day the
funds are returned to the Client’s account.
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HEaKIENTOBAHOIO IUIATIKHOIO OMEpAIi€lo A0 JHS
MOBEPHEHH;I KOIITIB Ha paxyHoK KiieHTa.

10.12.baHk TakoX 3000B’sA3aHUN Ha IMHUCHBMOBY
BuMmory Kuienra BigmxkomyBatu KitieHTy (SIK
HEHAJISKHOMY TJIATHUKY ) cymy
yTpuMaHoi/cradeHoi TakuM KitieHToM KoMmicii 3a
BHUKOHAHY TIOMHJIKOBY IUIATDKHY — OIEpaIiro/

10.12.The Bank shall also, upon the Client’s
written demand, reimburse the Client (as the
improper payer) the amount of the fee
withheld/paid by such Client for the executed
erroneous payment transaction / unaccepted

HEaKIICNITOBaHYy  IUIATOKHY  omeparito  (3a | payment transaction (if such fee exists).
HAassBHOCTI TaKOi KOMicii).
10.13.5Ixmo  Bcymepeu Hamanoro Kiiearom | 10.13.If, contrary to the Client’s instruction to

PO3IOPSHKEHHS TIPO  BIAKIWKAHHS IUIATKHOL
THCTPYKLIi CyMy TUIaTKHOI omepalii CrucaHo 3
paxyHky Kiienta Ta mepekazaHo OTpuUMyBady,
Bbank 3000B’s3aHMi HETaitHO TIiCII BUSABJICHHA
MOMIJIKA 200 Miclsi OTPUMAHHS IOBiJOMJICHHS
Knienra (3anmexxHo Big TOTO, 1O BigOynocs
paHilie) MoBEpHYTH 3a PaXyHOK BJIACHUX KOIITIB
CcyMy IuIaTixkHoi orepartii Ha PaxyHok Kiienra Ta
Ha IMMCbMOBY BUMOTY KJ'IiCHTa CIIaTUTH
KitienToBi meHro B po3Mmipi moaBiHOT 007IIKOBOT
ctaBk HamionaapHOro Oamky VYKpaiHum 3a
KO)KHUU JIeHb BiJ [HS CIHCAaHHSA 3 PaxyHKY
IJIATHUKA KOIITIB 32 IUIATIXKHOK OMEpAIlier 0
JTHS TIOBEPHEHHS KomTiB Ha PaxyHok Kiierra.

revoke a payment instruction, the payment
transaction amount is debited from the Client’s
account and transferred to the payee, the Bank
shall immediately after identifying the error or
after receiving the Client’s notice (whichever
occurs earlier) return, at its own expense, the
payment transaction amount to the Client’s
Account and, upon the Client’s written demand,
pay the Client a penalty in the amount of double
the NBU discount rate for each day from the day
the payer’s funds were debited for the payment
transaction until the day the funds are returned to
the Client’s Account.

10.14.bank 3000B’s3anuii crpusata KiieHTy B
MOBEPHEHH] KOIITIB 32 HEHAJICKHOK IJIATIXHOIO
oTieparfi€l0 MUIIXOM HaJaHHSA AocTymHOi baHky
iHopmarrii mpo Taky omeparilo, y TOMYy YHCII
OTPUMaHOI Ha WOro 3amuT BiA HajaBaya
TUTATHKHUX TIOCITYT, IO 00CIYyTOBYE HEHAJISKHOTO
OTpUMYBaya.

10.14.The Bank shall assist the Client in
returning funds for an improper payment
transaction by providing information available to
the Bank about such transaction, including
information obtained by the Bank upon its
request from the payment service provider
servicing the improper payee.

10.15.bank uIsi BCTaHOBJIGHHS TPAaBOMIpPHOCTI
IUIaTKHOI  omeparii 'y pa3l  ONpoTecTyBaHHS
HEHAJIOKHOI TUIATDKHOI —omepanii  TUIATHUKOM
Ta/abo0 Ha BHMOTY HajaBaya IUIATOKHHUX TOCTYT
TUTaTHUKA 3000B’si3aHUN 3a0J0KyBaTH KOIITH B
CyMi HeHaJIe)KHOI TIaTiXKHOI onepailii Ha PaxyHky
Kiienra (gxmo Ttakuii KilieHT € HEHaIeKHUM
OTpUMYBadeM) Ha CTPOK J10 30 KaJIeHIapHUX JIHIB.

10.15.In order to establish the lawfulness of a
payment transaction in case the payer contests an
improper payment transaction and/or upon the
request of the payer’s payment service provider,
the Bank shall block funds in the amount of the
improper payment transaction on the Client’s
Account (if such Client is the improper payee)
for up to 30 calendar days.

10.16.bank He Hece BIANOBITAIBHOCTI 32 HECTAUY
TOTIBKOBHX KOIITiB/0aHKIBCHKOTO MeTaly, Y
BUNAAKy HemoTpumanHs  KiieHToM  BHMOr
3aKOHOJABCTBA, 10 pErJIaMEHTYE  TOPSAO0K
3MIIACHEHHS] KaCOBOTO OOCIYTOBYBAaHHS, & TAKOXK
BuMor JloroBopy mnpo BiAKpUTTS OaHKIBCHKOTO

10.16.The Bank shall not be liable for shortages
of cash/banking metals where the Client fails to
comply with Legislation regulating cash
servicing procedures, and/or the requirements of
the bank account opening agreement.

pPaxyHKY.
10.17.banx  He Hece BignosimameHOCTI 3a | 10.17.The Bank shall not be liable for the
kowty//0ankiBecbki  mertann  Kiienta  ta | Client’s funds/banking metals and their

MONAJbIIMK iX pyX Mmiciasd CHUCaHHA 3 PaxyHKy
KiienTa, kpiM BHINAAKIB, mnepeadadeHUX MHMHU
[TpaBuiamu Ta/ab0 3aKOHOIaBCTBOM.

subsequent movement after debiting from the
Client’s Account, except in cases provided by
these Terms and/or Legislation.

10.18.bank He Hece BIANOBIZAJILHOCTI 3a
JOCTOBIPHICTh 3MICTY IJIATIXHUX 1HCTPYKLIH, 110

10.18.The Bank shall not be liable for the
accuracy of the content of payment instructions

HAJXOJSATh 0 BuUkoHaHHS 3a [lorounmMm | received for execution on the Current Account.
PaxyHKOM.

10.19.Y pa3i 3acrocyBanHs A0 banky cankmiii | 10.19.If sanctions are applied to the Bank as a
BHACITITOK TTOMHUJTKOBHUX abo BuHHUX | result of erroneous or culpable unlawful actions
nportunpaBuux  ngii  Kiienra, [lepxkaremis, | of the Client, Holders, Users, Signatories or other
Kopucrysaui, IligmucyBauiB  uym  immmx | officers/authorised persons etc. of the Client, the
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Ciry)k00BUX, YIIOBHOBaXKEHHUX ToIo 0cib KitieHTa,
KiienT 3000B’sI3ye€ThCs  BIMIIKOAYBAaTH  BCi
MmoHeceHi baHkoM 30MTKH, IOB’s3aHi 3 MM Y
MTOBHOMY 00CsI3i.

Client undertakes to reimburse the Bank in full
for all losses incurred in connection therewith.

10.20.bauxk He Hece BIANOBITAILHOCTI 3a
HEBYACHO OTpUMaHi, TepeKaszaHi, 3aryOieHi
KomTH/0OaHKiBChbKi  MeTanu  KiieHrta,  SIKIIO

KiienToM Oyia Bka3aHa HEBipHA Tpaca IIATeKY.

10.20.The Bank shall not be liable for
funds/banking metals not received on time,
transferred late, or lost if the Client indicated an
incorrect payment route.

10.21.Kimient Hece BIAIOBITAIBHICTH 3a
BIMOBiHICTE iH(OpMarii, 3a3Had4eHOI HUM Y
IIATOKHIN IHCTPYKITii, CyTi IIATKHOI omrepartii. Y

10.21.The Client shall be liable for consistency
between the information indicated by the Client
in the payment instruction and the substance of

pa3i BusIBICHHA HeBiamoBigHocTi iHGopmamii | the payment transaction. If inconsistency is
Kmienr w™mae BigmkomyBatu banky mkony, | identified, the Client shall reimburse the Bank for
3aMofisiHy BHACHiZOK Takoi HeBimmoBimHocTti | damage caused by such inconsistency.
iHpopmarii.

10.22.Knient 30008’ s13anuii BigmkoayBatu banky
KOy, 3aloAisSHy BHACIIJOK HEIOTPUMAaHHA
KitienToM BHMOr mozo 3axucry iHbopmamii i
3MIACHEHHS HEMIPaBOMIpHHX il 3 KOMIIOHEHTaMHU
miatikHOi  iH(pacTpykTypur (y TOMYy 4YHCIHi
IIATDKHAMH ~ IHCTPYMEHTaMH,  OOJIaTHAHHSM,
mporpaMHuM 3a0e3ledeHHsM), sIKi mependadeHi
3akoHogaBcTBOM Ta/a60 1My [IpaBrmnamu. V pasi
HenotpuMaHHs Kili€eHTOM 3a3HaYEHUX BHMOT
BaHK 3BITBHSETHCS BiA BiAMOBITAIBHOCTI TEpes
KitieHTOM 32 BUKOHAHHS IJIATIXKHUX OTEpallii.

10.22.The Client shall reimburse the Bank for
damage caused by the Client’s failure to comply
with information protection requirements and by
unlawful actions involving components of the
payment infrastructure (including payment
instruments, equipment, software) provided by
Legislation and/or these Terms. If the Client fails
to comply with such requirements, the Bank is
released from liability to the Client for execution
of payment transactions.

10.23.KmienT 3000B’s13aHMIA HEraiHO MICJsA TOTO,
SK Taka iH(opMallis craiza Bigoma KimieHTOBI,
noBimomMuTH bank npo dakt Bukonanus 3 PaxyHky

Knienrta HeHamexHoi a00  HeakKIeNTOBAaHOI
IIATDKHOT oreparrii JUIA OTpUMaHHS
BIJIIKOyBaHHS 332 TAaKOKW oOmeparlier. 3a

BUHATKOM BHWIIQJIKIB KOJIM 1HIIE BU3HAUYEHO
[IpaBunamu, CTOpPOHM MOTOJWIM HACTYIHHUH
nopsitok nosigomiieHHs: Kmientom banky mpo
¢axt BukoHaHHs 3 Paxynky Kiienta HeHanexHol
a00 HeaKIeNTOBAHOI IUIATIXHOI oleparii:

10.23.The Client shall immediately after
becoming aware notify the Bank of the execution
from the Client’s Account of an improper or
unaccepted payment transaction in order to
obtain reimbursement for such transaction.
Except where otherwise provided by the Terms,
the Parties agreed the following procedure for
notifying the Bank:

10.23.1. moBimomiieHHs TIpO (paKT BUKOHAHHS 3
PaxyHnky Kitienra HEHAJIeXKHOT abo
HEaKIICNITOBAHOT IUIATDKHOI OIepalii MoJaeThCs
KiieaTom banky y noBiumpHIN muceMoBii dopmi
HE Ii3Hime 0MHOT0 baHKiBCHKOTO JTHS 3 MOMEHTY
BusiBiieHHs KiieHTOM (akTy BHKOHaHHS 3
PaxyHnky Kiienra HEHAJIeKHOT abo
HEaKIICNITOBAHO]I IUIAT>KHOT onepaltii;

10.23.1. the notice is submitted to the Bank in
free-form written form not later than one
Banking Day from the moment the Client
identifies the fact of execution of an improper or
unaccepted payment transaction from the
Client’s Account;

10.23.2. moBimomiieHHA PO (akT BUKOHAHHA 3
PaxyHky Kiienra HEHAJIeKHOT abo
HEaKIEeNTOBaHOI IUIATLKHOI omepawii MOBUHHO

10.23.2. the notice must contain information on:
date, time, amount of the transaction, and the
number of the Client’s Account from which the

MicTHTH iHQOpMalil0 Mpo: [aTry, dYac, cyMmy | improper or unaccepted transaction was
omepariii, Homep Paxynky Kiienta 3 skoro | executed;

3MiliCHEHa HeHaJexHa abo  HeakKIenTOBaHa

orepartis;

10.23.3. momo koxHOi  okpemoi  omeparnii | 10.23.3. a separate notice must be submitted for

MOJIAETHCSl  OKpEME TOBLIOMIICHHS TIpo  (akT
BuKOHaHHS 3 Paxynky KitieHTa HeHanexxHoi abo
HEaKIICNITOBAHO]1 IUIATXKHOT onepaltii;

each separate transaction;

10.23.4. B MOMEHT BUSBIICHHS (PaKTy BUKOHAHHS
3  Paxymky  Kiienta  HeHanexnoi — abo
HEaKIeNToBaHO! 1aThkHol omepamnii  Kiient

10.23.4. at the moment of identifying an
improper or unaccepted transaction, the Client
shall take all possible measures provided by these
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3000B’sI3aHUH BKHUTHU YCiX MOXKIIMBHX 3aXOMiB, SIKi
nepenbaueni  mumu  [lpaBumamm  Ta/abo
3aKOHOMaBCTBOM, ISl HEAOIYIICHHS 3IiHCHEHHS
HACTYMHUX HEHAJEeKHUX albo HeakKIenTOBaHUX
onepauii 3 Paxynky Knienra.

Terms and/or Legislation to prevent subsequent
improper or unaccepted transactions from the
Client’s Account.

10.24.Kient Mae paBo BHMaratu
BINITKOMyBaHHS KOINTIB 3a HEHAICKHOIO abo
HEAKIICTITOBAHOK IUIATDKHOK — ONepalli€ro, 3a
YMOBH  TIOBIIOMJIECHHS TpO I[I¢ HajJaBaya
IDIATDKHUX TOCIyT TpoTsaroM 90 KkajleHTapHHUX
JTHIB 3 JaTW CIHCaHHS KOIITIB 3a TaKoIo
omeparfi€elo 3 HWOro paxyHky (HE CTOCY€EThCS
omeparii, marBepmkeHnx KilieHTOM SK HaJIeKHO
3MIHCHEHHX ).

10.24.The Client is entitled to demand
reimbursement of funds for an improper or
unaccepted payment transaction, provided that
the payment service provider is notified within
90 calendar days from the date of debiting funds
for such transaction from the account (this does
not apply to transactions confirmed by the Client
as duly executed).

10.25.KrnieHT TpoOTArOM TpHOX pOOOYHMX THIB 3
JaTh HaIXOIKCHHS MoBimomieHHA baHky mpo
BHKOHAHHS  IIOMMJIKOBOI, HEHaJeKHOI  abo
HeaKIeNTOBaHO1 IIaTHKHOL omepartii
3000B’s13aHUH 1HINIIOBATH IJIATIXKHY OTEpalliio Ha
€KBIBAJICHTHY CyMy KOIITIB, 3apaxoBany KiieHTy

BHACIIJOK  IIOMHJIKOBOI, HEHaJe)KHOI  ado
HEaKIeNTOBAaHOI IJIaTIXHO1 orepallii, Ha KOPUCTh
banky.

VY pa3i wHenoBepHeHHS KilieHTOM (HEHAICKHUM
OTpUMYyBa4yeM) CyMHU IOMHJIKOBOI, HEHAJIEKHOI
a0o HeaklenToBaHO! IUIATDKHOI omepauii Ha
BUMOTY baHKy, CHHCaHHS KOIITIB 3 pPaxyHKY
Kiienta un craraenns komriB 3 KiieHTa Moxe
3[IIHCHIOBATHUCSL y CYJIOBOMY TIOPSJIKY.

10.25. Within three working days from the date
of receipt of the Bank’s notice about execution of
an erroneous, improper or unaccepted payment
transaction, the Client shall initiate a payment
transaction in favour of the Bank for the
equivalent amount credited to the Client as a
result of such erroneous, improper or unaccepted
payment transaction.

If the Client (as improper payee) fails to return
the amount of the erroneous, improper or
unaccepted payment transaction at the Bank’s
request, debiting from the Client’s account or
collection from the Client may be carried out
through court proceedings.

10.26.Y pa3i nopyuieHHs CTPOKY, BU3HAYEHOTO TI.
10.25 miei rnaBu [lpaswmi, KiieHT 30008’ s3aHwMiA
MOBEPHYTH CYMY IOMMJIKOBOI, HEHAJISKHOI abo
HEaKIICNITOBAHOT IUIATIXHOI Omepaliii, Ta CIUIaTUTH
Bbanky nento B po3mipi 0,1 BijcoTka mi€ei cymu 3a
KOKHUU JIeHb BiJi JaTH 3aBEpIICHHS TaKoi
IJIATDKHOL oreparii J0 JHS MOBEPHEHHS KOIITIB
Ha PaxyHOK, ane He Oinpmie 10 BiACOTKIB cymu
IJIATKHOI omeparii.

10.26.1f the Client breaches the time limit
specified in clause 10.25 of this Chapter, the
Client shall return the amount of the erroneous,
improper or unaccepted payment transaction and
pay the Bank a penalty of 0.1% of such amount
for each day from the date of completion of such
payment transaction until the day the funds are
returned to the account, but not more than 10%
of the payment transaction amount.

10.27.Kiient 30008’ s13anuii BijmkoayBatu banky
3aMoMdisiHy IIKOJY BHACHIJIOK HE3aCTOCYBaHHS
MOCHJIEHOI  KJIEHTCHKOI  aBTeHTHdiKamii y
BUIAJKAX, KO 1l 3aCTOCYBaHHsS BUMAara€TbCs
BIJINTOBITHO J10 3aKoHOAaBCcTBa a00 1ux [TpaBwui.

10.27.The Client shall reimburse the Bank for
damage caused by failure to apply strong
customer authentication where its application is
required by Legislation or these Terms.

10.28.BiamnoBiganbHIiCTL 3a JIOCTOBIPHICTH
iHpopmanii,  BkazaHoi  Kmientom  Ta/abo
Hepxarensmu, KopucryBauamu, [lignucyBagamu
Yd IHIOUMH ~ CIYXKOOBHMH, YITOBHOBRKEHHUMHU
tomo ocobamu KitieHTa B JOKyMEHTax, HaJaHUX
Ui OTpPUMaHHSA BankiBcbkux MOCITyYT
noksanaeTbest Ha KimieHra.

10.28. Liability for the accuracy of information
stated by the Client and/or Holders, Users,
Signatories or other authorised persons of the
Client in documents submitted to receive
Banking Services rests with the Client.

10.29.KirieHT Hece BIANOBIOAIBHICTH 3a BCl
I1aTikHi onepauii 3 BukopuctandsaM BIIK Ta/abo
3a  HECAHKI[IOHOBaHE  OTPUMAaHHS  TPETIMHU
ocobamu rporoBux KomTiB 3 [ToTouHOT0 paxyHKy
3 BIIK, saxmo i um 6e3gisiubHicTh KiieHTa un
HepxateniB  mpusBean 1o Brparu  BIIK,
1HIUBI Ty aTbHOT 00J1iIKOBOT iH(popMarii,
posrosomenns [MIH-kony abo iHmoi indopmarii,

10.29.The Client shall be liable for all payment
transactions using a BPC and/or unauthorised
withdrawal by third persons of funds from a
Current Account with a BPC where actions or
inaction of the Client or Holders caused loss of
the BPC, loss of individual account information,
disclosure of the PIN or other information
enabling initiation of a BPC payment transaction.
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sKa Jja€ 3MOTY iHILiIOBAaTH IUIATOKHY OMEpamiio 3
BukopuctanHsaM BIIK.

10.30.Kmient
BIJITIIOBIAAJIbHICTh:
a) 3a Bci onepaii 3 BIIK 1o MomMeHTy po3mileHHs
y Cron-criMcok Ta TICHs 3aKiHYeHHS CTPOKY
(Tepminy) nepedyBanus BIIK B Crom-crivicky;

0) 3a Bci onepaii 3 BIIK, mo cynpoBomKyOThCS
Apropmszauietro mo BIIK, - 1o MomeHTy
broxysanns BIIK Ta mo 3akinuenHi brnokyBanHs
BIIK.

(lepxatens) Hece

10.30. The Client (Holder) shall be liable:

a) for all BPC transactions until the BPC is
placed on the Stop List and after expiry of the
period of the BPC’s stay on the Stop List;

b) for all BPC transactions involving BPC
Authorisation — until the BPC is blocked and
after the BPC blocking ends.

10.31.3a neBkmovenHs iHdopmanii npo BIIK y
Cron-criucok Ta/abo He 37iiicHenHs brokyBaHHS
BIIK y Bumankax, xomu bmokysanus BIIK a6o
noctanoBka B CTOI-CIIMCOK 000B’SI3KOBI 3TiIHO 3
yMOBaMu IHX IIpasumn, bank Hece
BiMOBimanpHICTh Tiepes; KitieHTOM y TIOBHOMY
00cs131 3aBAaHNX 30UTKIB.

10.31. If the Bank fails to place information on
the BPC on the Stop List and/or fails to block the
BPC in cases where blocking or Stop List
placement is mandatory under these Terms, the
Bank shall be liable to the Client in full for the
losses caused.

10.32.bask He BiANOBiNAE 3a MIKOAY, 3aBAaHy
Krienty mmsxom BumHeHHs Jlepkaremsmu abo
TpeTiMH 0co0aMU TPOTHIPABHUX [iH 3/II010
BIIK.

Bci omeparnii (B ToMy 4uClli 3 BUKOPHCTaHHSAM
BIIK lepkates), 3MiACHEHHS SIKUX (3012 Ha 5IK1)
MiATBEP/DKEHO 13 3actocyBaHHsAM 3D Secure 3a
JIOTIOMOTOI0  BBEJICHHSI OZHOPA30BOTO  MapOJIs,
BBAXAIOTBCS mpoBeraeHNMH KiieHTOM Ta He
MOXYTh Oyt OCKapKeHi SIK
HECAHKILIOHOBAaHI/HEIIOrOKEH1 Kiientom
(epxateneM) Ta/abo sk maxpaiicbki. baHk He
Hece BIMIOBINABHOCTI  3a  omepamii 3
BukopuctanHsaMm BIIK, mpoBemeHi B Mepexi
InTepHeT, B T. 4. 3aco0amMu iHTEpHET-OAHKIHTY Y
Bunaaky BigmoBu Kiienra (epkarens) Bin
BukopuctanHs 3D Secure.

10.32. The Bank shall not be liable for damage
caused to the Client by unlawful actions of
Holders or third persons with respect to the BPC.
All transactions (including those using the
Holder’s BPC) for which execution (consent) is
confirmed using 3D Secure by entering a one-
time password are deemed performed by the
Client and may not be challenged as
unauthorised / unagreed by the Client (Holder)
and/or as fraudulent. The Bank shall not be liable
for Internet BPC transactions, including those
performed via internet banking, where the Client
(Holder) refuses to use 3D Secure.

10.33.bank He Hece BIANMOBIIAIBLHOCTI 34 BUILIATH
rpolleil Mo 3aryOoJeHoOMY Yd BHKPaJCHOMY YeKy,
3MIACHEHUX J0 MOMEHTY OTpUMaHHs baHKOM
MMCHhMOBOTO ToBiToMJieHHs KitieHTa 1po 11e.

10.33. The Bank shall not be liable for payments
under a lost or stolen cheque made before the
Bank receives the Client’s written notice thereof.

10.34.bauk He Hece BIANOBITAILHOCTI 3a
ChucaHHA KomTiB 3 PaxyHKy Ha mijacrasi
npaBuiIbHO odopmiteHoro EJI, sixuit 3acBimueHmin
yugHuUMHA Y nockoHasienuM EIT mius Cucremu/

Vnockonaeaum  EIl 3 kBamidikoBanuM
ceprudikaTom /KBaniikoBanum EIl
[MigmucyBaya, a y pazi skmo CropoHn

JIOMOBHJIMCSI TIPO 3aCTOCYBAHHS ITiJITBEP/XKSHHS
TUIaTEXIB 3 BUKOPUCTAHHSIM
iFOBS.SMSConfirmation — miaTBepIKEHOTO
OnHopa3oBUM KOJOM a0o i3 3acTOCYBaHHSIM
MobinsHoro aBTeHTH(iKaTOpa 0e3 OHOPa30BOr0
KOZY.

Bauk He Hece BIAMOBIAAIBLHOCTI 38 HECBOCYACHUN
00OMiH iH(pOpMAIIIEI0 Ta HEMOXKJIUBICTh Mepeaadi

EJl  Tta/abo SMS-moBifOMIICHHS, HEHAICKHY
nepemauwy EJI  Ta/abo  SMS-moBimomieHHs
BHACITIIOK:

10.34. The Bank shall not be liable for debiting
funds from an Account on the basis of a properly
executed ED certified by a valid Advanced ES
for the System / Advanced ES with a qualified
certificate / Qualified ES of the Signatory; and
where the Parties agreed to apply
iFOBS.SMSConfirmation for payment
confirmations — confirmed by a OTP or via
Mobile Authenticator without a OTP.

The Bank shall not be liable for untimely
information exchange and inability to transmit an
ED and/or SMS message, or improper
transmission of an ED and/or SMS message, due
to:

- inability of the Client (User) to access the
Internet and other communication channels;

- improper functioning of hardware/software
used for work in the System / «kKREDOBANK»
Online Banking System which is not provided by
the Bank or is outside the Bank’s competence
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- HEMOXXJIMBOCTI JOCTYITy Knienra
(KopuctyBaua) mo mepexi IHTepHEeT Ta iHIIHMX
KaHaJIB 3B’ SI3KY;

- HEHAJIE)KHOT O ($yHKUIOHYBaHHS
armapaTHOrO Ta MPOrpamMHOro 3abe3NeveHHs, IO
3acTOCOBYeThCsA sl podotu B Cucrtemi/Cuctemy
onnaitH-6ankinry «KPEJJOBAHK», sxe Hanmane
He bankoM a0o 3HaXOOUTHCS 1032 KOMIIETCHLIIEIO
Banky (B Tomy umcini 3060iB abo ocoOmuBocTeit
pobOTH  MPOTPaMHO-TEXHIYHHX  KOMIUICKCIB,
IHTEpHET-IPOBaiiepiB Ta ONEPaTOPiB MOOIITBHOTO
3B’S3KY);

- HEHAJICKHOTO AQHTUBIPYCHOTO Ta
MepekeBoro 3axucty Pobodoro micuis;

- HecnpaBHOCTEH Ta AedeKTiB oOiaTHaHHS
Ta HOro HENPaBHIBHOTO BUKOPUCTAHHS;

- BiJICYTHOCTI €IeKTPOEHEPrii;

- IHIIMX TOMIH, SKi 3HAXOAATHCS 11032
KOMIIETEHIII€10 UM KOHTpoJieM baHky.

(including failures or specifics of operation of
software/hardware complexes, internet providers
and mobile operators);

- inadequate antivirus and network protection of
the Workstation;

- equipment defects and incorrect use;

- absence of electricity;

- other events outside the Bank’s competence or
control.

10.35.bank He Hece BiAIOBIJANBHOCTI 32 BTPATy

KopucryBagamu OcobucTux KITIOYiB
Y nockoHaleHux EIl pmna  Cucremn /
Y nockoHaeHuX EIl 3 xBamidikoBaHUMH

ceprucdikaramu /KeamidikoBanux EIl Tta mapomnis
JI0 HUX, 3ac00iB oTpuManHs OIHOPA30BUX KOJIIB,

BTpaTu KOHTPOJIIO Haj Mo0GinsHIM
aBTeHTH(]IKaTOPpOM, MOOITPHIM TPHUCTPOEM, Ha
SIKOMY BCTAHOBJICHUI MoOinbHM

aBTeHTH]iKaTop, JIOTiHIB Ta MapoiiB 1t poOOTH
i3 Cucremoro / Cucremor OHIAHH-OAHKIHTY
«KPEAOBAHK» / bi3nec-opranom, nepenady
miei  indopmamii, 1MX ~ 3aco0iB  TOMIO
KopucryBauem Oynmp-skiii 0cobi, a Takox 3a
HECBOEYACHE OHOBJICHHS KopucryBauamu
Ocobuctux KJTFOUiB Y 1ocKoHaNIEHUX
EIl/Ynockonanenux  EIl 3 xBamidikoBaHHMH
ceprudikaramu/KpamigpikoBanux EIl Ta mapomnis
0 HUX TpU 3MiHI OCi0, SKi MarOTh BiAIOBIIHI
MOBHOB&)KEHHA (B TOMY WYHUCIi BTpPaTH HHUMH
ITOBHOBAXXEHB).

10.35.The Bank shall not be liable for loss by
Users of Personal Keys of the Advanced ES for
the System / Advanced ES with qualified
certificates / Qualified ES and passwords thereto,
tools for receiving OTPs, loss of control over the
Mobile Authenticator, the Mobile Device on
which it is installed, logins and passwords for use
of the System / «KREDOBANK»  Online
Banking System / Business Portal, transfer of
such information/tools to any person, as well as
for untimely updating of such keys and
passwords when persons with relevant powers
change (including loss of such powers).

10.36.bank He Hece BiAIOBIIAIBHOCTI:

- 3a CIOTBOpEHHS 3MicTy SMS-T0BIIOMJICHb, 1110
HAJICWJIAIOTLCS OIEPaTOPOM MOOLIBLHOIO 3B’SI3KY
Ha MoOinbHuH Tenepon Kiienra, Kopucrysaua,
Hepxarens To1o;

- 3a iHdopmMarliro, sSKa TepenacThCsl y BUTISIL
SMS-noBijoMIeHh TIO HE3aXUIICHUX KaHaIax
3B’SI3Ky Ta MOKE€ CTAaTH BiJJOMOIO TPETIM 0codam;

- 3a HEeCBOE€YaCHY J0CTaBKy SMS-TOBiIOMIIEHB
Knienry, KopucryBauy, J[epxkaremo TONIO
orepaTopamMu MOOLJTbHOTO 3B SI3KY.

10.36. The Bank shall not be liable:

- for distortion of SMS message content by the
mobile operator when delivering SMS messages
to the mobile phone of the Client, User, Holder,
ete.;

- for information transmitted by SMS via
unsecured channels that may become known to
third persons;

- for untimely delivery of SMS messages by
mobile operators.

10.37.bank He Hece BIAMOBINAIBHOCTI 3a 30MTKH,
3apaani KiieHTy 4u TpeTiM ocoOam, BHACIIIOK

HecankuionoBanoro JIOCTYILY JI0
Cucremun/CucremMu OHJIaliH-OaHKIHTY
«KPEAOBAHK» / He3akoHHOTO JIOCTYyITy
HEYIIOBHOBO)XKEHUMH  ocobamm 10  bi3Hec-

nopTaigy, B TOMYy 4YHCi (alne He BHKIIOYHO)

10.37. The Bank shall not be liable for losses
caused to the Client or third persons as a result of
unauthorised access to the System /
«KREDOBANK» Online Banking System /
unlawful access by unauthorised persons to the
Business Portal, including (without limitation) as
a result of compromise of the Personal Working
Key / Personal Key.
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BHacIigok Komnpomerauii Ocobuctoro podboyoro
kio04a/OcobucToro Kirova.

10.38.bank He Hece BIANOBINAJIBLHOCTI 3a 30UTKH,
3aBaani KiienTy 9u TpeTiM ocobam, y BHITAIKY
HegorpuManHs Kitientom Tta KopucryBauamm
3axodiB iH(pOpMamiiHOI Oe3eky, BH3HAYCHHUX
[IpaBunamu Ta/abo BUKIameHWX Ha [HTEpHET-
cropinui banky.

10.38. The Bank shall not be liable for losses
caused to the Client or third persons where the
Client and Users fail to comply with information
security measures defined by the Terms and/or
published on the Bank’s Website.

10.39.bank He Hece BiAMOBiZANBHOCTI 3a
NPOCTPOUCHHS] BUKOHAHHA 4M HeBUKOHaHHA EJI, a
TaKOX 3a 30MTKH 3aBIaHi TAKUM MPOCTPOUCHHSIM
Yl HEBUKOHAHHSAM, Yy BHIAAKY HEBHKOHAHHS
Kiieatom 000B’s3Ky momo xoHTpoiro CraTyciB
EJl Ta/abo sixmio mipu BiacyTHOCTI 3MiaH CTarycy
EJl B Cucremi/Cucremy oOHIaliH-OaHKIHTY
«KPEJIOBAHK» 3 moTto4yHoro Ha OakaHuii Jis
KitienTa, ocranHiii He 3ailicHUB HeraiHO (y med
e JIeHb /10 3aKindeHHs OnepamiifHoro Jacy) BCixX
HEOOXITHMX  3aXOMiB 1[040  IHIIIIOBaHHS,
3MIACHEHHS BIiAMOBIAHOI omeparlii (MomgaHHsA 10
banky HeOOXimHMX JOKYMEHTIB 3BHYAHHM
Croco00M Ha ManepPOBUX HOCISX TOIIO).

10.39. The Bank shall not be liable for delay in
execution or non-execution of an ED, and for
losses caused by such delay or non-execution,
where the Client fails to fulfil its duty to monitor
ED Statuses and/or where, if the ED Status in the
System / «KREDOBANK» Online Banking
System does not change from the current status
to the status desired by the Client, the Client does
not immediately (on the same day before
Operating Time ends) take all necessary
measures to initiate and perform the relevant
transaction (submission of required paper
documents to the Bank, etc.).

10.40.bask He Biamomizae 3a 30UTKH, MpsAMi abo
Hempsimi, ski Hece KieHT B pe3yibTati
BHKOPHCTaHHS a00 HEMOXKITUBOCTI BUKOPHUCTAHHS
Cucremun/CucremMu OHJIaliH-OaHKIHTY
«KPEJIOBAHKY» / bizaec-noptaiy, 30kpemMa, aie
HE BUKIIOYHO, B Pe3yNbTaTi TEXHIYHUX 300iB,
XaKepChKHUX aTak, Kibeparak ToIo.

10.40. The Bank shall not be liable for direct or
indirect losses incurred by the Client as a result
of use or inability to use the System /
«KREDOBANK» Online Banking System /
Business Portal, including (without limitation)
due to technical failures, hacker attacks,
cyberattacks, etc.

10.41.bauk 3BUILHIETHCS BiJ BIAIOBIIAIBLHOCTI 3a
YacTKOBE a00 MOBHE HEBHKOHAHHS OYIb-SIKOTO 3
nojokeHb JloroBopy mocimyr y pasi  3MiHH
YHHHOTO 3aKOHOJABCTBA YW MPHUHATTS HOBHX
3aKOHIB a00 iHIIMX HOPMATUBHO-TIPABOBHX aKTiB,
B TOMy u4Mciai HopmatuBHHMX akTiB HBY, sxi
3MIHIOIOTh Y TNPUIUHSIOTh BIJHOCHHH, IO
peryiooThes JIoroBOPOM MOCTYT.

10.41. The Bank is released from liability for
partial or full non-performance of any provisions
of a Services Agreement in case of changes to
Legislation or adoption of new laws or other
regulatory legal acts, including NBU regulations,
that amend or terminate relations governed by
the Services Agreement.

10.42.bask  He Hece BIQIOBIJAJIBLHOCTI 3a
HeHaaHHs bankiBcbkux mociyr KiieHnty B pasi
BIJIMOBM B HaJlaHHI BaHKIBCBKHMX MOCIYT, SKIIO
npaBo baHKy Ha Taky BiAMOBY BHIUIMBAaE 3
Horosopy nocnyr, Ilpasun, CranzaptHux ¢opm
JIOKYMEHTIB, 3aKOHO/IaBCTBA.

10.42. The Bank shall not be liable for failure to
provide Banking Services to the Client where the
Bank refuses to provide Banking Services and
the Bank’s right to refuse follows from the
Services Agreement, the Terms, Standard
Document Forms, or Legislation.

10.43.Y Bummagky HECBOEYACHOTO TIOBEPHEHHS
kmoua Bim Celidy Ta/abo 3maui Ceiidy banky,
Krient xpiMm BigmkonyBaHHs 30UTKiB, cIjiayye
Banky Heycroliky y po3Mipi MOJIBIHHOI JEHHOT
oriaty 3a KopuctyBanHs Ceiiom 3a KOKEH AeHb
MPOCTPOYCHHSI.

10.43. If the Client returns the Safe key late
and/or returns the Safe to the Bank late, the
Client, in addition to damages, shall pay the Bank
a penalty in the amount of double the daily fee
for use of the Safe for each day of delay.

10.44.Ktient 30008’ s13aHui BimkoayBatu banky
30MTKH, 3aBJaHi BJIACTUBOCTSAMHU PO3MIIICHUX B
Ceiidi peueii Ta BUTpaTH, siKi HOHIC baHK y 3B’ 3Ky
3 HeBukoHaHHsM Kiientom Bumor IlpaBui,
[paBun KOPUCTYBaHHS IHIMBIy aTbHUMH
ceiidpamu.

10.44. The Client shall reimburse the Bank for
losses caused by the properties of items placed in
the Safe and for expenses incurred by the Bank
in connection with the Client’s failure to comply
with the Terms and the Terms for Use of
Individual Safes.

10.45.bask He BiANOBigae 3a ICYyBaHHS peyeH,
nomimenux Kiienrom B Ceitd, He 3 BuHu baHky
(xiMivHI peakIrii, Kopo3is MeTaly, CTHXIHHI SBUIIA
TOIIIO).

10.45. The Bank shall not be liable for
deterioration of items placed by the Client in the
Safe not due to the Bank’s fault (chemical
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reactions, metal corrosion, natural phenomena,
etc.).

10.46.bank He Hece BiMMOBITATBHOCTI 32 BTpATy
a00 momKkopKeHHs peder KirienTa, moMimmeHnx B
Ceiip, npu mnopymenni uimicHocti Celigy B
3B S3KY 3!

a) poskputtsiMm Ceiiy 3 METO NpOBEICHHS
KoH(picKawii, BUIMKA TOWIO pedel 3a pIilICHHSIM
Cydy YM IHIIOTO YMOBHOBa)XEHOTO EPKABHOTO
oprany abo oco0u, sKiii HamaHi BiOMOBITHI
MOBHOBa)KEHHS 3aKOHOAABCTBOM;

0) 36epiranusam Kiienrom y Ceiii 3a00poHEHNX
MpenMeTiB, BKazaHux B myHkTax 10.1.5.3, 10.2.5.3
I'maBu 10 po3mimy II [Ipasw;

B)  HCHAIEKHOTO  BUKOPHCTaHHA  IHIIMMHU
kiientamu banky Celidis, 0 3HaXOAATHCS TOPAL
i3 Ceiidpom sikuM Kopuctyerbess KiieHT Ta 110
nepeaani B KOPUCTYBaHHS UM 1HIIUM KITi€HTaM;
I) HECBOEYACHMM MOBiJOMJIEHHSAM banky mpo
BTpary Kiro4da/kimtouiB Big Ceidy.

10.46. The Bank shall not be liable for loss or
damage of the Client’s items placed in the Safe
where the Safe integrity is compromised due to:

a) opening of the Safe for the purpose of
confiscation, seizure, etc. under a court decision
or decision of another authorised state body or
person vested with relevant powers by
Legislation;

b) storage by the Client in the Safe of prohibited
items specified in clauses 10.1.5.3 and 10.2.5.3
of Chapter 10 of Section II of the Terms;

c¢) improper use by other Bank clients of safes
located adjacent to the Safe used by the Client
and provided to such other clients;

d) untimely notification to the Bank about loss of
the Safe key(s).

10.47.JlomaTkoBi YMOBH OO BiANOBIANBHOCTI
Cropin MOXXyTb OyTH 00yMOBIICHI B iHIIIUX TTIaBax
[paBun, Tapudax Ta/ado B CtanmaptHux Gopmax
JIOKYMEHTIB.

10.47. Additional terms regarding the Parties’
liability may be set out in other chapters of the
Terms, the Tariffs and/or Standard Document
Forms.

TJIABA 11. 3BEPEXKEHHA BAHKIBCHKOI TAEMHUIII TA PO3KPUTTSI IH®OOPMAIIII
PO KJIIEHTA / CHAPTER 11. PRESERVATION OF BANKING SECRECY AND
DISCLOSURE OF CLIENT INFORMATION

11.1. daktom ykiageHHs JloroBopy mOCITyT
KrnienT namae Banky 3romy Ta m03Biji, a baHk
BiAnmOBiiHO HaOyBae TpaBO Ha PO3KPUTTS Ta
HaganHas PKO Bank Polski (IToxpmia) Ta iHmmm
adiniioBanum ocobam banky, adinilioBaHuM
ocobam PKO Bank Polski (ITompma) Beiei Ta/abo
Oynp-sxoi  iHpopmarii mpo cebe, CBOIO
opraHizaliifHy  CTpYKTypy, MaWHOBHUH  Ta
¢inancoBuil cTad (B TOMY YMCII BiJIOMOCTEH, IO
CTaHOBIATH OAHKIBCBKY TA€EMHUIIO), SKa €
HasBHOIO, 30epiraethcsi y banky abo Oyme
orpumaHa baHkoM y MalOyTHROMY, a TaKOX
aHaJOTiuHy iH(OpMAIlito PO HOTro0 3aCHOBHUKIB
(yyacHHKIB, aKIiOHEpiB, WIEHIB TOIIO) Ta IPO
IOPUIIMYHUX OCi0, 3aCHOBHUKOM (yYacHUKOM,
aKI[I0HEPOM, WIEHOM TOIIO) sKuX € KireHT.

Tum camum KinieHT Takoxx Hamae banky 3roay Ha
PO3KPUTTS Ta HaJaHHA IS  TPETiX oOci0
(ropunuunnx, ¢iznganx ocid, POII, ycraHOB,
opraHizamii He3aJeKHO BiZ (QOpMH BIACHOCTI,
Jep)KaBHUX  OpraHiB,  OpraHiB  MiCIIEBOTO
CaMOBpSyBaHHS, IPABOOXOPOHHUX  OpraHiB)
Bciel iHdopmanii npo Kiienra, opranizauiiiHy
cTpykrypy Kitienra, maiiHoBHi Ta (iHaHCOBUI
cTad (B TOMYy YHCJ BIJJOMOCTIi, IO CTaHOBJIATH
0aHKIBCBKY TAa€MHHMILIO), fAKa € HasIBHOIO,
30epiraetbes y banky abo Oyne orpumana bankom

y  MaiiOyTHhOMYy, a TakKOX  aHaJOrIYHY
iHpOpMaIlil0 TIPO  3aCHOBHHUKIB  (YYacHUKIB,
akiioHepi, wieHiB Tomo) Kiienta Ta mpo

IOPUIMYHUX 0Ci0, 3aCHOBHUKOM (YYacHHUKOM,

11.1. By entering into a Services Agreement,
the Client grants its consent and authorisation to
the Bank and, accordingly, the Bank acquires the
right to disclose and provide to PKO Bank Polski
(Poland) and other affiliates of the Bank and
affiliates of PKO Bank Polski (Poland) all and/or
any information about the Client, its
organisational structure, property and financial
standing (including information constituting
banking secrecy) which is available, stored by
the Bank or will be obtained by the Bank in the
future, as well as similar information about the
Client’s founders (participants, shareholders,
members, etc.) and about legal entities in which
the Client is a founder (participant, shareholder,
member, etc.).

By the same act, the Client also grants the Bank
consent to disclose and provide to third parties
(legal entities, individuals, SP, institutions,
organisations regardless of form of ownership,
state authorities, local self-government bodies,
law enforcement bodies) all information about
the Client, the Client’s organisational structure,
property and financial standing (including
information constituting banking secrecy) which
is available, stored by the Bank or will be
obtained by the Bank in the future, as well as
similar information about the Client’s founders
(participants, shareholders, members, etc.) and
about legal entities in which the Client is a
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aKI[iOHEpOM, WIEHOM Tom) Akux € Kiient y
HACTYIHUX BUMAJIKAX:

- Y BHUNAAKY IOPYIICHHS Oy b-SIKHX
3000B’s13aHb, BU3HAYCHUX J[OTOBOPOM MOCTYT;
- TpHu YKITaJeHHI Bbankom JIOTOBOPiB

CTpaxyBaHHS PU3HKIB, TIOB’I3aHUX 3 BITHOCHTHAMU
3 Kimienrom;

- Tpu YKITaJeHHI Bbankom JIOTOBOPiB
(akTOpPUHTY, JOTOBOPIB BiACTYIUICHHS IIpaBa
BHMOTH Ta/abo mepeBeneHHs 0opry;

-y BUNaJKy HEOOXiTHOCTI 3aXUCTy MOPYLICHUX,
OCIIOPIOBAaHHUX 200 HEBU3HAHMX MPAB Ta 3aKOHHUX
inTepeciB baHky;

- Yy BHIAAKy HEOOXigHOCTI 3abe3medeHHs
BUKOHAHHS TPEeTiMU 0co0aMu CBOiX (DyHKIIiH abo
HaJaHHA TOCHYT Ui baHKy BiAMOBIOHO 10
VKIQJIGHUX MDK TaKUMH TpeTiMH oco0aMu Ta
BankoM JoroBopiB, 3a YMOBH, L0 TepeadadeHi
Jnoropopamu (YHKIIIT Ta/a00 MOCITYTH CTOCYIOThCS
OCHOBHOI IisUThHOCTI baHKy, sSIKy BiH 3/iliCHIOE Ha
MiJCTaBl OTPUMAaHMX OaHKIBCHKOI JIiIEH3Ii Ta
MMHCHMOBHX J03BOJIIB;

- y BHIIAJKY MiATBep/pKeHHS bankom iHdopmartii
Ha 3aIUTH Y T.4. SIEKTPOHHI 3aITUTH HEHTPATEHIX
OpraHiB BUKOHAaBUOI BiIagu YKpaiHu, IO
peamizyloTh JepXaBHy TONITHKY Yy  cdepi
3a0e3redYeHHs OXOPOHH TpaB i CBOOO JIFOTUHH,
iHTEepeCiB CYCHUIBCTBA 1 JAEpiKaBH, MPOTHMIIT
3JI0YMHHOCTI;

- JUIT  HalexHoi imeHTHdikamii Ccy0’eKTiB
MOMWJIKOBUX, HEHAIS)KHUX TUIATDKHHUX OTepamin
Ta 3amobiraHHio a00 MPHUIWHEHHI MOMHIKOBHX,
HEHAJICKHUX TUIATHKHHUX OTepallii;

- y BUNAJAKY npoBeaeHHs bankoM Mixramxy3eBoro
aHTUNIaXpaiicbkoro OOMiHy JaHMMH Ta/abo ix
Tpan3uty uepe3 EMA Anti Fraud Hub (AFH);

- Ha 3amUT IHIWOro OaHKy IIOAO HaJaHHS
iHpopmarii Ta/abo MOKYMEeHTIB (y TOMY 4YHCIi
BiJOMOCTEH MIOA0 pPyXy KOIITIB 32 paxyHKaMu
Kimienta) ms 3mificHeHHS UM O0aHKOM HAJIe)KHOT
niepeBipku Ta/abo iHmmx 3axomuiB s [IBK/OT;

- y 00cs3i, BUMIAJIKaX Ta B MOPSAKY, BU3HAUCHHX
3akoHomaBcTBOM Yy pas3i yuacti Kiienta B
Jiep>KaBHUX Iporpamax.

founder (participant, shareholder, member, etc.)
in the following cases:

- in case of breach of any obligations defined by
the Services Agreement;

- when the Bank concludes insurance contracts
covering risks related to the Bank’s relations
with the Client;

- when the Bank concludes factoring agreements,
claim assignment agreements and/or debt
transfer agreements;

- where necessary to protect the Bank’s violated,
disputed or unrecognised rights and legitimate
interests;

- where necessary to ensure performance by third
parties of their functions or provision of services
to the Bank wunder agreements concluded
between such third parties and the Bank,
provided that the functions and/or services
contemplated by such agreements relate to the
Bank’s core activity carried out on the basis of its
banking licence and written permits;

- where the Bank confirms information in
response to requests, including electronic
requests, of central executive bodies of Ukraine
implementing state policy in the sphere of
protecting human rights and freedoms and the
interests of society and the state and combating
crime — for proper identification of subjects of
erroneous/improper payment transactions and
prevention or cessation of erroneous/improper
payment transactions;

- where the Bank performs inter-industry anti-
fraud data exchange and/or data transit via the
EMA Anti Fraud Hub (AFH);

- upon the request of another bank for provision
of information and/or documents (including
information on movement of funds on the
Client’s accounts) for that other bank to perform
due diligence and/or other AML/CFT measures.
- to the extent, in the cases and in accordance
with the procedure prescribed by Applicable
Law, where the Client participates in state
programmes;

11.2. Kiienr, daktom ykiaameHHs Jlorosopy
MOCITyT, TAKOX Hajae 3roay baHky:

- 3BepraTHcA 3/3a iHpopmauiero npo Kiienra (B
TOMY 4HCI, ajié HE BHKIIOYHO IIOAO0 HOro
MaiHOBOI'O Ta ()IHAHCOBOT'O CTaHy) J0 TPETIX OCIO,
ki moB’s3ani 13 KilenToM  BigHOCHMHAMH
KOPIIOPAaTUBHOI y4acri, TOCIIOIaPCHKUMH,
LIUBIIBHUMM YHM TpPYJAOBUMH BiJIHOCMHAMH, a
TaKO)X OTPUMYBATH BKazaHy iH(GOpPMAIIO BiJl
BKa3aHHUX 0C10;

- 3JIIIICHIOBaTH TIepeBipKy, 30MpaHHs, 30epiraHHs,
BUKOpDHCTaHHS Ta momupeHHs uyepe3 I[IpAT
«Ilepmie  BceykpaiHChKe  OIOpPO  KpEIUTHUX
icTopiii», MO 3HAXOAMTHLCS 3a aJPECcOr0 YKpaiHa,
02002, m. KuiB, Byn. €Brena Csepcrioka, 11, 3-if

11.2. By entering into a Services Agreement,
the Client also grants the Bank consent:

- to request and obtain information about the
Client (including, without limitation, its property
and financial standing) from third parties that are
connected with the Client by corporate
participation relations, business, civil or labour
relations, and to receive such information from
such persons;

- to verify, collect, store, use and disseminate via
PJSC «First All-Ukrainian Credit Histories
Bureau» (Ukraine, 02002, Kyiv, 11 Yevhena
Sverstiuka St., 3rd floor), LLC «Ukrainian Credit
Histories Bureau» (Ukraine, 01001, Kyiv, 1-D
Hrushevskoho St.), PJSC «International Credit
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noBepx, TOB «VYkpaiHcbke OIOpO KpeAUTHHX
iCTOpil», IO 3HAXOAMTHCS 3a aApecoro YKpaiHa,
01001, m. Kuis, Byn. I'pymescrkoro, 1-/1, IIpAT
«MixHaponHe OOpO KPEAMTHHX iCTOPIi», IO
3HaXOAMUTHCS 3a ajpecoro Ykpaina, M. Kuis, mp.
[lepemorn, 6. 65, 0¢.306 Ta Oynp-sKi iHII 6IOpO
KpemIuTHUX icTopid, iHdopmarmii mpo Kiienra
(mpenctaBuukiB  Kmienta-FOO) Tta ioro (ix)
KpEIUTHI iCTOPii, a TAKOXK Ha JOCTYT 1 OTPUMAaHHS
inpopmariii 3 kpemuTHHX icTopiit  Kiienta
(KkpeAMTHUX 3BITIB) y BHIIEBKa3aHUX OIOPO
KpEIUTHHUX icTOpii B oOcsirax Ta B TOPSAKY,
nepenbadeHomy  3akoHoM  Ykpaimm  «IIpo
oprasizamiro (opmyBaHHS Ta 00Iry KpeIUTHHX
icTopiii» Ta iHIUM 3aKOHOAABCTBOM;

- TIOBIIOMJIATH/HAIAaBaTH OaHKaM-HEPE3UICHTAM,
0 MAaloTh KOPECIOHACHTCHKI BITHOCHHU 3
Bankom Ta dyepe3 siki 3IIMCHIOIOTHCS (hiHAHCOBI
omnepauii KimieHra, 3anuryBany TakumMu OaHKaMu-
Hepe3uaeHTaMu  iHpopmamiro  Ta/abo Kol
JTOKyMeHTIB moo0 Hanexnoi nepeBipku Kiienra
(MOKyMEHTIB 1 BIJJOMOCTEH, HEOOXITHMX IS
3'scyBaHHs ocobu KitieHTa, CyTi HOTO HisITBHOCTI
Ta (DiHAHCOBOTO CTaHy TOIIO) Ta/a00 MIOAO CYTi
3nificaroBanoi Kitienrom pinancoBoi oneparii, siky
00cCITyroBy€e Takuii GaHK-HEPE3HUICHT;

- TIOBIJOMJIATHA IHIIMM HaJaBayaM IUIATDKHUAX
MOCHyr, 3TiHO 3 TMpaBWIaMU  BiAMOBIIHOI
IJIaTKHOI cucTeMH abo ToroBopamMu Mixk bankom
Ta HaJlaBayaMH IDIATDKHUX TOCTYT, iH(OpMAIlito
npo Kitienta, mpo omnepariii Kiienra abo onepaiii,
3MIHCHEH] Y 3B 513Ky 3 00ciayroByBaHHsIM baHkom
Kiienra, 3 ™eroro HajexHOi imeHTH]IKaIT
CyO'€KTiB MMOMHIIKOBUX, HEHAJEKHUX IUIATIHKHUX
orepariiii, BKHUTTA 3axOMdiB i3 3amoOiraHHs ado
MPUIMHEHHS TaKUX IUIATDKHUX onepaiii (ms
YHUKHEHHS OyIb-IKUX CYMHIBIB, TYT HIETHCA B T.
4, 1 mpo iHdoOpMaIlito, 0 MICTUTh OAHKIBCHKY
TAEMHUIIO, KOMEPIIHY Ta€MHHIIO, TAEMHHUIIIO
HajaBaya  IUIATDKHUX  HOCIYT,  TAEMHUILO
(hiHaHCOBOTO MOHITOPHUHTY);

- Ha JgocTyn o iHdopmarii, 10 MiCTUThCS Y
TeneoHHIAH KHH3l (CIHCKY KOHTaKTiB) Ha
Mob6ineHoMy mpuctpoi Kiienra-®OII (sxmo Ha
TakoMy MOoOUTBHOMY TPUCTPOi BCTaHOBIICHO
MOOUTBHUI 32CTOCYHOK MPOTPaMHOTO KOMIUIEKCY
onnaitn-0ankinry «KPEJIOBAHK») a Ttakox
JIO3BLT BiZoOpa)kaTy i IHIIMX KITEHTIB baHky
(sixi MaroTh AaHi 1po Homep Tenedony Kiienra-
@®OIl, Ha BnacHHX MOOITBHUX NPUCTPOAX, Ha
SKMX  BCTaHOBJIEHI ~ MOOUIBHI ~ 3aCTOCYHKHU
MPOTPAMHOTO  KOMIUIEKCY  OHJIAiH-OaHKIHTY
«KPEAOBAHK»)  wnasBhicte y  Kiienra
[lorounoro paxynky/BIIK B banky wmeroro
301MCHEHHSA IUIATDHKHAX orepariiit 3
BUKOPUCTAaHHSM HoMmepy Tenedony Kiienra Ta
HoMepiB TenedoniB iHmmx KiientiB banky sk
YHIKQJIbHOTO iaeHTH(]IKaTOpa I 3aIHCHEHHS
IJIATHKHOL omeparii.

Histories Bureau» (Ukraine, Kyiv, 65 Peremohy
Ave., office 306), and any other credit history
bureaus, information about the Client
(representatives of a Client—LE) and its (their)
credit histories, and also grants access to and
receipt of information from the Client’s credit
histories (credit reports) from the above credit
history bureaus in the scope and manner
provided by the Law of Ukraine «On
Organisation of Formation and Circulation of
Credit Histories» and other Legislation;

- to notify/provide to non-resident correspondent
banks of the Bank through which the Client’s
financial transactions are executed, the
information and/or copies of documents
requested by such non-resident banks regarding
Due Diligence of the Client (documents and
information necessary to establish the Client’s
identity, the substance of its activity and financial
standing, etc.) and/or regarding the substance of
the financial transaction performed by the Client
and serviced by such non-resident bank;

- to notify other payment service providers, in
accordance with the rules of the relevant
payment system or agreements between the Bank
and such payment service providers, information
about the Client, the Client’s transactions or
transactions performed in connection with the
Bank’s servicing of the Client, for proper
identification of subjects of erroneous/improper
payment transactions and taking measures to
prevent or stop such payment transactions (for
the avoidance of doubt, this includes information
containing banking secrecy, commercial secrecy,
payment service provider secrecy and financial
monitoring secrecy);

- to access information contained in the phone
book (contact list) on the Mobile Device of a
Client-SP (if the mobile application of
«KREDOBANK» Online Banking System is
installed on such Mobile Device) and also to
allow display to other Bank clients (who have the
Client—SP’s phone number) on their own Mobile
Devices with the «KREDOBANK» Online
Banking mobile application installed, of the fact
that the Client has a Current Account/BPC with
the Bank, for the purpose of performing payment
transactions using the Client’s phone number and
the phone numbers of other Bank clients as a
unique identifier for initiating a payment
transaction.

- to provide Contact Persons with information
regarding the servicing of the Client-LE by the
Bank, including information constituting
banking secrecy.
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- Ha HamaHHsi KoHTakTHMM ocobaMm iH(opmariii
moxao obciyroByBanHs bankom Kiienra-tOO, y
TOMY YHMCI iHpoOpMaIlii, 10 MICTUTh 0aHKIBCHKY
TaEMHHUITIO.

11.3. bank rapaHTye CcyBOpe AOTpPUMAaHHA
BUMOT 3aKOHOIAaBCTBAa MmOA0 30epiraHHs,
3aXUCTy, BHKOPUCTaHHI Ta  PO3KPHUTTA

3a3HauyeHoi B uiil rmasi [Ipasun inpopmanii mpo
KiienTa.

11.3. The Bank guarantees strict compliance
with Legislation regarding storage, protection,
use and disclosure of the Client information
specified in this Chapter of the Terms.

I'/TABA 12. OBPOBKA IEPCOHAJIBHUX IAHUX / CHAPTER 12. PROCESSING OF
PERSONAL DATA

12.1. ®aktom yxmagenas JloroBopy mocmyr
(mipmucanusM  Oyab-skoi CranmapTHOi (hopmu
nokymentiB), Kiient-®OIl miarBepmkye cBoe
O3HAOMJICHHS Ta TIOBHY 1 O€3yMOBHY 3rOfy 3
[ToBimOMIICHHSIM TIPO TIOPSIOK OOPOOKH 1 3aXUCT
MEpCOHANbHUX JaHMWX, sKe po3MillleHe Ha
Intepuer — cropinmi banky 3a mocuIaHHIM
https://kredobank.com.ua/public/upload/c4e5c498

12.1. By entering into a Services Agreement (by
signing any Standard Document Form), a Client—
SP confirms that it has familiarised itself with
and fully and unconditionally agrees to the
Notice on the procedure for processing and
protecting personal data published on the Bank’s
Website at:

https://kredobank.com.ua/public/upload/9cf432e

d0395d0f8725b657146901cc.pdf, B ToMy umcmi
Jla€ 3roj1y Ha 00pOOKy HOTO MEePCOHATBHHUX JTaHUX
y BKa3aHoMy B IiboMy lloBimoMIIeHHI TOPSIKY.

95¢7d4dc84eftbbb97{8b61a8.pdf, including
consent to processing of its personal data in the
manner specified in such Notice.

12.2. ®daktom ykiageHHs JloroBopy moOCITyT
(mipnucanusM Oyab-sikoi CranmapTHOi (opMmu
TOKYMEHTIB) o0co0a, sika i€ Bin imeHi KimieHTa,
MiATBEPIDKYE CBOE O3HAMOMIICHHS Ta TOBHY 1
0e3yMoBHY 3rojy 3 [10BiTOMICHHSIM PO TOPSIOK
00pOOKM 1 3aXUCT TEPCOHANBPHUX MAaHUX, SKE
po3mimene Ha IHTepHEeT — cTOpiHmI baHKy 3a
MOCHJIAHHSIM:
https://kredobank.com.ua/public/upload/c4e5c498
d0395d0f8725b657146901cc.pdf, B TOoMy wmci
JIa€ 3roj1y Ha 00pOOKY HOT0 MEePCOHATBHHX JaHUX
y TOPSJKY, aHAJIOTTYHOMY BKA3aHOMY B IbOMY
IToBigoMiteHHI.

12.2. By entering into a Services Agreement
(by signing any Standard Document Form), a
person acting on behalf of the Client confirms
that it has familiarised itself with and fully and
unconditionally agrees to the Notice on the
procedure for processing and protecting personal
data published on the Bank’s Website at:
https://kredobank.com.ua/public/upload/9ct432e
95¢7d4dc84eftbbb97f8b61a8.pdf, including
consent to processing of its personal data in a
manner analogous to that specified in such
Notice.

12.3. ®daktom yxiageHHs JloroBopy mmOCITyT
Kiient rapantye bankoBi, mo mnpum mepenadi
Knienrom  baHKOBI  NEpCOHANIBHUX  JaHUX
¢i3nyHUX 0ci0, SKi MICTATBCS B MiANMKACAHUX
Knienrom/YnoBHoBaxkeHoo  ocoboro  Kitienra
CrannaptHux QopMax JOKYMEHTIB Ta OyIb-sIKHX
iHmmx Hamganux Kimientom BaHky mokymeHTax,
Oy/iu JIOTpUMaHi BHUMOI'M 3aKOHOZABCTBA IOJI0
3aXHCTy MEPCOHATBHUX JaHUX, B TOMY 4YHCIi
mOJ0  OTPUMAaHHA  3rogd  Ha  OOpOOKy
MEPCOHANBHUX JaHWX TakuxX (i3uuHUX 0cCi0.
KiienTt 3000B’43yeThCsl CAMOCTIHHO MOBI1IOMIISITH
Takux ¢Qi3MYHHX o0ci0 mpo mepemady  ix
MEPCOHANBHUX JaHUX BaHKOBi, B TOMY YHCIIi TTPO
MeTy mepeaadi, CKJag Ta 3MICT NEPCOHAIBHUX
JaHuX, NepenaHux baHky, a TakoX Mpo MOPSI0K
peamizamii HUMH [paB, BH3HAYEHHUX 3aKOHOM
Ykpainu «IIpo 3aXucT nepcoHanbHUX JaHUX.

12.3. By entering into a Services Agreement, the
Client warrants to the Bank that, when the Client
transfers to the Bank personal data of individuals
contained in Standard Document Forms signed
by the Client/the Client’s Authorised Person and
in any other documents provided by the Client to
the Bank, the requirements of Legislation on
personal data protection have been complied
with, including obtaining consent to processing
of such individuals’ personal data. The Client
undertakes to independently notify such
individuals about transfer of their personal data
to the Bank, including the purpose of transfer, the
scope and content of the personal data transferred
to the Bank, and the procedure for exercising
their rights set out in the Law of Ukraine «On
Personal Data Protectiony.

12.4. SIxmo HanmaHi no0 baHky mepcoHanbHI naHi
Knienra/YnoBruoBaxxeHnoi ocoou Kiienra cranu He
aKTyaJbHUMH BHACHiZOK 1Xx 3MiHu, KiieHrT,
(hakTom YKJIaJICHHS Jorosopy TIOCTYT,

12.4. If personal data of the Client / the Client’s
Authorised Person provided to the Bank becomes
outdated due to changes, the Client, by entering
into a Services Agreement, undertakes to provide
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https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkredobank.com.ua%2Fpublic%2Fupload%2F9cf432e95c7d4dc84effbbb97f8b61a8.pdf&data=05%7C02%7Cypborokha%40kredobank.com.ua%7Cbccecd202b8444e6fa7408df02a88f1a%7Cb39a729ca0aa4f109882f542c55abba7%7C0%7C0%7C639232595120254123%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rQkylqQ8q9EZeRquZZBvo%2B9a96pSPlvcYB37MP2kJHc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkredobank.com.ua%2Fpublic%2Fupload%2F9cf432e95c7d4dc84effbbb97f8b61a8.pdf&data=05%7C02%7Cypborokha%40kredobank.com.ua%7Cbccecd202b8444e6fa7408df02a88f1a%7Cb39a729ca0aa4f109882f542c55abba7%7C0%7C0%7C639232595120254123%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rQkylqQ8q9EZeRquZZBvo%2B9a96pSPlvcYB37MP2kJHc%3D&reserved=0
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkredobank.com.ua%2Fpublic%2Fupload%2F9cf432e95c7d4dc84effbbb97f8b61a8.pdf&data=05%7C02%7Cypborokha%40kredobank.com.ua%7Cbccecd202b8444e6fa7408df02a88f1a%7Cb39a729ca0aa4f109882f542c55abba7%7C0%7C0%7C639232595120254123%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rQkylqQ8q9EZeRquZZBvo%2B9a96pSPlvcYB37MP2kJHc%3D&reserved=0
https://eur01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fkredobank.com.ua%2Fpublic%2Fupload%2F9cf432e95c7d4dc84effbbb97f8b61a8.pdf&data=05%7C02%7Cypborokha%40kredobank.com.ua%7Cbccecd202b8444e6fa7408df02a88f1a%7Cb39a729ca0aa4f109882f542c55abba7%7C0%7C0%7C639232595120254123%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=rQkylqQ8q9EZeRquZZBvo%2B9a96pSPlvcYB37MP2kJHc%3D&reserved=0

3000B’s3yEThCS HaMaTH / 3a0€3MEUNTH HAJaHHS
Banky akryampHUX MIEPCOHATLHUX  JaHUX
Kiienra/YmoBHOBaXeHO1 ocoou Kiienra,
npotsiroM 5 (I’ATH) poOOYMX AHIB 3 MOMEHTY
3MiHHM BiJIIIOBIIHUX NIEPCOHAILHUX JTAHHX.

/ ensure provision to the Bank of up-to-date
personal data of the Client / the Client’s
Authorised Person within 5 (five) working days
from the moment such personal data changes.

I'JTIABA 13. BUPIIIEHHS CITIOPIB / CHAPTER 13. DISPUTE RESOLUTION

13.1. Cnopu Mixx baakowm Ta KirieHTOM ¢TOCOBHO
JloroBopy mociyr, BUPILIyBaTHMYTHCS IUIIXOM
MIEPEroBOPIB.

13.1. Disputes between the Bank and the Client
concerning a Services Agreement shall be
resolved through negotiations.

13.2. Cnopwu, M0 BUHUKAOTH B XOI BUKOHAHHS

3000B’s3aHp  CTOpiH  MmOAO  BHKOPHCTAHHS
Cucremu, BUPIIIYIOTHCS i3 00OB’SI3KOBUM
3aCTOCYBaHHSIM JIOCYIOBOTO TOPSAKY

BPETYIIOBAHHA CIIODY.

13.2. Disputes arising in the course of
performance by the Parties of their obligations
regarding use of the System shall be resolved
with mandatory application of a pre-trial dispute
resolution procedure.

13.2.1. Bignosigao mo ct. 19 I'ocrmomapcbkoro
npoiecyaibHoro kojekcy Ykpainu CropoHu
0o0yMOBWJIM, IO TPHU JOCYJAOBOMY PO3TIISL
CTIOpiB, TMOB’SI3aHUX 3 BUKOpUCTaHHIM CHCTeMH,
CropoHn  3000B’A3aHi  MPOBECTH  TEXHIYHY
EKCIepTH3Y, a TaKOX IMEepeBipKy JOTPUMAaHHS
yMoB IIpaBun mono BukopuctanHa Cucremu Ta
nokyMmeHTamii g0 CucTeMu B HACTYIHOMY
MIOPSAJKY:

13.2.1. Pursuant to Article 19 of the
Commercial Procedural Code of Ukraine, the
Parties agreed that, during pre-trial consideration
of disputes related to use of the System, the
Parties shall conduct a technical examination and
verify compliance with the Terms on use of the
System and the System documentation in the
following procedure:

13.2.1.1. Kimient, B pa3i HasgBHOCTI CKapr 10
nmocnyr banky B wactuHi pobotn 3 Cuctemoro
moJIae 3as1By/TIPETEH3110 bi (0] Banky.
3asBa/mperensis Kiienra posrisimaerbest bankom
3 HajgaHHsM Bianosimi B 30 (TpUALATH) TEeHHUHA

13.2.1.1. If the Client has complaints regarding
the Bank’s services relating to operation of the
System, the Client submits an application/claim
to the Bank. The Bank reviews the Client’s
application/claim and provides a reply within 30

CTPOK. (thirty) days.

13.2.1.2. banx 300o0B'si3anmii  mpotsirom 10 | 13.2.1.2. The Bank shall, within 10 (ten)
(mecsatn) poboumx nHIB 3 jgath orpuManHs | working days from the date of receipt of the
3asBU/TpeTeH3ii Kiienra chopmysaru | Client’s application/claim, form a conciliation
y3rO/DKYBaIbHY  KOMICil0O  Juii  po3nisiAy | commission to consider the application/claim. At

3asBu/mperensii. JJo ckmamy kowicii Ha BUMOTY
Kiienra Moke OyTH BKIIOYEHa YTIOBHOBa)KEHA
ocoba Kiienra, a TakoX, 3a HEOOXIiZHOCTI,
MpPeNCTaBHUKU TPEThOi 0coOM - PO3POOHHKA
nporpamHoro 3abesmedyeHHs Cucremu. Ckiaj
KOMICii He MOXKe TiepeBHIyBartu 7 (cemu) ocil.

the Client’s request, the Client’s Authorised
Person may be included in the commission, and,
where necessary, representatives of a third party
—the developer of the System software — may also
be included. The composition of the commission
may not exceed 7 (seven) persons.

13.2.1.3. Pe3ynbTaToM po3risay CHipHOT cuTyallii
y3rO/DKYBAJIBHOIO ~ KOMICIEFO €  BU3HAYCHHS
notpumanas  CrtopoHamu  Bumor  IIpaBumi,
nokymeHTarii no Cucrtemu, mocrtoBipHocti EII,
skUMU Tianucani crmipHi EJ] ta HasBHOCTI abo

13.2.1.3. The result of consideration of the
disputed situation by the conciliation commission
is determination of: compliance by the Parties
with the Terms and the System documentation;
authenticity of the ES by which the disputed ED

BimcytHocti 3MmiH B EJl micns mignucanns | are signed; and presence or absence of changes to
Knienrom E/I. the ED after the Client signed them.

13.2.1.4. V3romxkyBanbHa Kkowmicis npotsrom 1 | 13.2.1.4. The conciliation commission
(oxHOTO) Micss MTPOBOJIUTH posrisiza | considers the Client’s application/claim within 1
sasBu/nperensii  Kmienta.  Takwmit  posrisin | (one) month. Such consideration includes the
3asBU/npeTensii Bkioyae B cebe HacTynHi eranu: | following stages:

13.2.1.4.1. Hns Enextponnunx | 13.2.1.4.1. For ESDs and ED signed with

PO3paxyHKOBUX JIOKYMEHTIB Ta ENeKTpoHHUX
JIOKYMEHTIB, 110 mianucani Y nockonaiennmu EIT
s CucreMu:

1) npoBe/ieHHS ~ Y3TO/UKYBAIBHOIO  KOMICIERO
texHiyHOl ekcneprusu EJl, sxuii 3acBigueHo
VY nockonanenum EIT s Cucremu Kopucrysaua,
Ta Ha mijacTaBl skoro baHKOM BUKOHaHI YU He

Advanced ES for the System:

1) the commission conducts a technical
examination of the ED certified by the User’s
Advanced ES for the System, on the basis of
which the Bank performed or did not perform
transactions on the Account and/or other actions
challenged by the Client. In particular, the
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BUKOHaHI omepauii 3a Paxynkom ta/abo inmni nii,
moao skux KiieHToM momaHo 3asBYy/MpeTeHs3ilo.
30KpemMa, TIEPEBIPSIETHCS HASBHICTH OYIb-SIKUX
3MiH B EJEKTpoHHOMY NOOKyMEHTi, Miclisi HOro
mignucanns KopucTtyBauem, mo BimOymucsi He
BHachigok aiit Kimienra (KopucrtyBauis);

2) TpoBeIeHHS TEXHITHOT EKCIIePTH3U
Binkputoro xmoua YpockonaneHoro EIl mms
Cuctemn KopucryBaua, EIl sikoro mimmucaHuii
EJl, y3romxyBampbHOIO KOMICi€f0, BCTaHOBJICHHS
nepiony aii Ta cratycy Bimkpuroro ximoua
VY nockonanenoro EII nns Cuctemu Kopucrtysaua,
BCTaHOBIIEHHS oro HanexxHocTi Kopuctysady;

3) mpoBeleHHS ~ Y3rOMKYBaIbHOIO  KOMICIEIO
TEXHIYHOT EeKCHEePTH3H CTOCOBHO KOPEKTHOCTI
VYnockonanenoro EIl mms Cucremun KopucryBaua
Ta HaKJIaJCHHA Y JOCKOHAJIEHOTO EIl npns
Cucremn nHa EJI. 3oxpema, mnepeBipseThCs
HasBHICTh Oyab-KHX 3MiH Y gockoHaneHoro EIT
g CucteMu, miciasg HOro HakJIaaeHHS, IO
BimOynucss  He  BHachimok  giii  Kiienra
(Kopuctysauig). Takox MIEPEBIPAETHCS
notpumanHs BuMor IlpaBun ta nokymenrauii no
CucteMu  IIOZO  MOXJMBOCTI  MiJIMHCAHHS
Kopucrysauewm 3a nonomoroto EIT ciiproro EJI;

4) BcTaHOBJNECHHS BiamoBimHocTi EJ[  iHmIM
BuMoraM [lIpaBmn, mokymenTarii no Cucremu,
BCTAHOBJICHHS TijgcTaB s BukoHaHHS EJ| (um
BYMHEHHsI a00 yTpUMaHHs BiJl BYMHEHHS IHIIMX
nift) bankom, a Takox (axty BukoHaHHS EJ|
(BumHEHHs1 200 yTpUMaHHS BijJi BUMHEHHS 1HIINX
niit). Y pa3i BUKOHaHHS (BUMHEHHsI 200 yTpUMAaHHS
Bi BYMHECHHS IHIIMX Jif) — BITIOBIAHICTH
BukoHaHoro 3micty EJI, Bumoram IlpaBun Ta
BUMOTraM JoKyMmeHTaiii 10 Cucremu;
5) Ha OCHOBI JaHHMX TEXHIYHOI
Y3roKyBajIbHa KOMICisl CKJIQIa€ aKT.

eKCIIepPTH3H

commission checks for any changes to the ED
after it was signed by the User that occurred not
as a result of actions of the Client (Users);

2) the commission conducts a technical
examination of the Public Key of the User’s
Advanced ES for the System, the ES of which
signed the ED, establishes the validity period and
status of such Public Key, and establishes its
attribution to the User;

3) the commission conducts a technical
examination of correctness of the User’s
Advanced ES for the System and its application
to the ED. In particular, the commission checks
for any changes to the Advanced ES for the
System after it was applied that occurred not as a
result of actions of the Client (Users). The
commission also checks compliance with the
Terms and the System documentation as to
whether the User could sign the disputed ED
using the ES;

4) the commission establishes whether the ED
complies with other requirements of the Terms
and the System documentation, establishes
grounds for the Bank to execute the ED (or
perform or refrain from other actions), and
establishes the fact of execution (or
performance/refraining). If executed — whether
the executed content corresponds to the ED and
the Terms and System documentation
requirements;

5) based on the technical examination data, the
commission prepares an act.

13.2.1.4.2. Jis EnekTpoHHUX JIOKYMEHTIB,
mo  mignuca”i  YaockoHaneHumu — EIT 3
KBaITi(hiKOBaHUMHU ceprudikaramu abo
KgamidixoBannmu EII:

1) mpoBe/ieHHS ~ Y3TO/UKYBAJIBHOIO  KOMICIERO
nepeBipku 1iicHocTi EJI, Ha migcraBi sikoro
BaHkoM BHKOHAHI YM HE BUKOHAHI Ail, OO AKUX
KiienroM momaHo 3asBY/NpeTeH3i0, a TaKoXK
CIpPaBXXHOCTI ~ Ta  JIHCHOCTI, HAa  MOMEHT
HaKJIaJeHHS, HaKIaJeHOro(-uXx) Ha  HBOTO
Y nockonanenoro(-ux) EIl 3 kBamidikoBanum(-mu)
ceprudikarom(-amu) abo KsamidikoBaHoro(-ux)
EII Croponu uu CropiH.

[epesipka nimicaocti EJl mpoBoauThes NUITXOM
nepeBipku  EIl wa mpomy EJI. IlepeBipka
Vnockonanesoro  EIl 3 kBamidikoBaHuM
ceprudikarom  abo  KeamidikoBanoro  EII
3IIIACHIOETHCS 3T1THO 3 3aKOHOaBCTBOM.

2) BCTAHOBICHHS Y3TO/DKYBAIBHOI KOMICIERO
¢dakty BignpaBku EnekTpoHHOro mOKyMeHTa 3
VY mockoHaneHUM EIT 3 KBaJTi(hikOBaHUM
ceprudikarom abo Keamidikopanum EIl 3acobamu

13.2.1.4.2. For ED signed with Advanced ES
with qualified certificates or Qualified ES:

1) the commission verifies the integrity of the ED
on the basis of which the Bank performed or did
not perform the actions challenged by the Client,
and verifies authenticity and validity (at the time
of application) of the Advanced ES with qualified
certificate(s) or Qualified ES of the Party/Parties
applied thereto.

Integrity is verified by verifying the ES on the
ED. Verification of the Advanced ES with
qualified certificate or the Qualified ES is
performed in accordance with Legislation.

2) the commission establishes the fact of sending
the ED with Advanced ES with qualified
certificate or Qualified ES via the System in
compliance with the Terms and the System
documentation;

3) the commission establishes whether the ED
complies with the Terms and the System
documentation, grounds for the Bank to execute
it (or perform/refrain from other actions), and the
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CucremMun 3 JOTpUMaAHHIM
nokyMmeHTarlii 1o Cucremu;
3) BcraHoBiIeHHs BimmoBigHOcTi EJ[ BUMOTaM
[IpaBumn, JIOKYMEHTAIIi{ bi (o} Cucremu,
BCTAHOBJICHHS TijcTaB s BukoHaHHS EJ (um
BYMHEHHA a00 YTpPUMaHHS BiJ BYMHEHHS 1HIIAX
nift) bankom, a Takox (axty BukoHaHHS EJ|
(BumHEHHS1 200 yTpUMaHHA BiJ BUMHEHHS iHIINX
niif). Y pa3i BuKOHaHHS (BYMHEHHsI a00 yTPUMAaHHS
BiJl BUMHEHHS 1HIIMX Jiif) — BIATIOBIAHICTD 3MICTY
EJl, Bumoram IlpaBui Ta BUMOram IOKYMEHTAIil
1o Cucrtemu;

4) Ha OCHOBI JaHWUX TEXHIYHOI EKCIIEPTH3H
Y3roKyBajabHa KOMICIS CKIIATa€e aKT.

BuMor [lIpasumn,

fact of execution (or performance/refraining). If
executed — whether the content complies with the
Terms and the System documentation;

4) based on the technical examination data, the
commission prepares an act.

13.2.1.5. bank Hece BIINOBIAATIBHICTE TEPE
Kiienrom y pasi, xonu maia Micie xo4ya 0 onHa 3
HACTYITHUX CHUTYaIlii:

- Bigcytnicte EJl, mepemanoro Kiientom, Ha
mijacTaBi sskoro bankom OyJio BUKOHAHO OTepallito
3a PaxyHkom Ta/abo iHIIy mif0, OO0 SKOI
KitieaToM nogano 3asBy/mpeTeHsito;

- HajgBHICTP 3MiH B JaHUX EJEKTPOHHOrO
JIOKyMeHTa, 1o Oymu BHeceHi Kmientom mo EJI,
SKIIO TakKi 3MIiHH BiAOYNHCS TICIA MiTUCAHHS
Enexrponnoro nokymenta KopucryBauem i He €
BHaciiakoM aiii Kmienta (KopucryBadiB) Ta/abo
IHIINX BU3HAYEHNX 3aKOHOMAaBCTBOM, | IpaBumamu,
JMoKyMeHTamiero jgo CucremMu OOCTaBHH, SIKi
BUKJIIOYAIOTh BIANOBIAaNbHICT baHky Ta Taki
3MIHM ~ TIpU3BENM 10  HEBUKOHaHHA  abo
HEHaJIeKHOro BUKOHaHHS EJI;

- EIl, sxum mignucano EJ] Ta Ha mijgcraBi sIKOTO
bankoMm BukoHaHO omepariro 3a PaxyHkom Ta/abo
BUMHEHO IHIIYy [if0 OyB HeCTHpaBXkHIM Ta/abo
HeJIMCHUM Ha Jac mignucanus EJI.

B iHmmx Bumaakax baHK BIANMOBIZAIbLHOCTI HE
Hece, AKIIO iHIIe He BU3HAYeHO 3aKOHOIAaBCTBOM.

13.2.1.5. The Bank shall be liable to the Client
where at least one of the following situations
occurred:

- absence of the ED transmitted by the Client on
the basis of which the Bank performed a
transaction on the Account and/or another action
challenged by the Client;

- presence of changes in the ED data introduced
by the Client, where such changes occurred after
the User signed the ED and are not the result of
actions of the Client (Users) and/or other
circumstances set out in Legislation, the Terms,
or the System documentation that exclude the
Bank’s liability, and such changes resulted in
non-execution or improper execution of the ED;
- the ES by which the ED was signed and on the
basis of which the Bank performed a transaction
on the Account and/or another action was not
authentic and/or was invalid at the time of
signing.

In other cases, the Bank bears no liability unless
otherwise provided by Legislation.

13.3. Bumora mpo BiOIIKOJAYBaHHS KOINTIiB 3a
HEHAJIE)KHOI a00 HEAKIENTOBAHOK INIATIKHOIO
omepariiero monmaerbest Kimientom mo bavky y

NOBITBbHIA  NMHUCHMOBIM  ¢opMi 32  yMOBH
3a3Ha4YeHHs Yy BUMO3i: iHQOpMaIii Mpo MIaTiKHy
omepariiro  (marta, 4ac, cyma  IUIaTIXHOI

iHpopMmalii); oOrpyHTYBaHHSI HEHAJEKHOCTI abo
HEaKIIeNITOBAHOCTI  BIAMOBIAHOT  omeparii 3
MoCWJIaHHSM Ha Hopmu 1wux [lpaBun Tta/abo
3aKOHOJABCTBA.

Kiient 30008’ s13aHuil TOTYYUTH 10 BUMOTH
PO BiJIIIKOYBaHHS KOIITIB 32 HEHAJIE)KHOIO 200
HEaKIICIITOBAHOI ITATIXKHOO orepariiero
miaTBepLKEeHHs HanpasieHHs Kiienrom 1o banky
MOBIIOMJICHHSI NP0 (akT BUKOHAHHS 3 PaxyHKy
Knienta HeHane:xHOi 200  HeaKIENTOBaHOT
IUIaTKHOI omepalii, a TakoxK Bci HasBHI y Kiienra
HQJICKHI JIOKa3d, IO MiATBEPUKYIOTh (aKT
BuKoHaHHS 3 Paxynky Kiienta Henanexsoi abo
HEaKIEeNTOBaHOI IUIATKHOT oneparii.

Bank 3000B’s3aHUN PO3IIISIHYTH BUMOTY
Kiienra 1mpo BigmKogyBaHHS  KOIITIB 34

13.3. A claim for reimbursement of funds for an
improper or unaccepted payment transaction
shall be submitted by the Client to the Bank in
free-form written form provided that the claim
specifies: information about the payment
transaction (date, time, amount); justification of
improperness or non-acceptance with reference
to provisions of these Terms and/or Legislation.

The Client shall attach to the claim
confirmation that the Client sent to the Bank a
notice of execution of an improper or unaccepted
payment transaction from the Client’s Account,
as well as all available proper evidence
confirming such fact.

The Bank shall review the Client’s claim
within 10 (ten) working days from receipt and
either reimburse the funds or refuse
reimbursement and notify the Client.

The Bank is entitled to refuse satisfaction of
the claim if:

- the Client failed to notify, or improperly
notified, the Bank of execution of an improper or
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HEHAJIeKHOI0 a00 HEaKIEeNTOBAHOIO IUIATIKHOIO
omepauiero BrpoaoBx 10 (zecsTi) poOOUHX THIB 3
MOMEHTY HaJIXOJ[P)KEHHsI TaKo1 BUMOTH 710 baHKy Ta
BIJIIIKOJTyBaTH  KOIITH a0  BiMOBHUTH y
BiJIIKOyBaHHI OBiZOMHBIIH Mpo 1e KieHTa.

baHk Mae ipaBo BiIMOBHTH Y 33/I0BOJICHHI
BuMoru KirieHTa mpo BIANIKOAYBaHHS KOINTIB 3a
HEHAJIeKHOI0 a00 HEaKIEeNTOBAHOI IUIATIKHOO
oTeparli€ero y pasi:
- HETIOB1IOMJICHHS abo HEHAJIe)KHOTO
noBigomnenns Kiientom banky mpo  dakr
BuKOoHaHHS 3 Paxynky Kiienta nenanexxHoi abo
HEaKIIeNTOBAHOI IIATKHOI OTIepartii;
- mopymenHs Kiieatom ymoB JloroBopy mocimyr
Ta/abo 3akoHOJAaBCTBA, WI0 MPHU3BEIO [0
3MIACHEHHS HEHAIeXHOi abo HeaKIeTOBaHOl
IJIaTHKHOT omepartii.

OcobnmuBocTi B3aemonii banky ta Kiienra
y pasi 3IilCHEeHHs TOMHJIKOBUX, HEHAJISKHUX a00
HEaKIIeNITOBAHUX TUTATIHKHUX OTIepalliil Ta HOpsSAKyY
3BepHeHHS KiTieHTOM 3a BiAIIKOMyBaHHSIM KOIITIB
32 TaKMMHU ONeEpallisiMd MOXYTh BH3HAYAaTUCS Y
inmmx rnaBax Ilpaswn, Tapudax, CranmapTHHX
(hopmMax JOKYMEHTIB.

unaccepted payment transaction from the
Client’s Account; and/or

- the Client breached the Services Agreement
and/or Legislation, which resulted in execution
of an improper or unaccepted payment
transaction.

Specific interaction rules and reimbursement
procedures for erroneous, improper or
unaccepted payment transactions may be set out
in other chapters of the Terms, the Tariffs and

Standard Document Forms.

13.4. fxmo iHme He Bu3HaueHo IIpaBumamuy,
HorosopoM mociyr abo 3akoHOAAaBCTBOM, TO
OyIb-sKi 3amuTH, 3asBH, IOBIAOMJICHHS TOIIO
Knienta no bBanky mojo cmipHuX cuTyaiii
CTOCOBHO BaHKiBCHKHX MOCITYT BUKJIAJAOTHCS B
NOBIMBHIA  QopMmi SK mMamepoBi MHUCHMOBI
JOKYMEHTH Ta TNOAalThCs ab0 HaJCHIAIOThCS
MOITO0 (SK TIOWITOBI BiJIIpaBICHHS 3 OMHCOM
BKJIaJIeHHs) Ha BingineHHs banky a6o 3a
MicCIle3HaxOKeHHAM baHky.

13.4. Unless otherwise provided by the Terms, a
Services Agreement or Legislation, any requests,
applications, notices, etc. of the Client to the
Bank regarding disputed situations concerning
Banking Services shall be made in free form as
written paper documents and submitted or sent
by post (as postal items with an enclosure
inventory) to a Bank local office or to the Bank’s
registered address.

13.5. VY pazi BuHuKHEHHs criopy Mix KitienTom Ta
Banky KiienT mono nopymennss bankom Bumor
3aKOHOJABCTBA 10 HAJAHHS IUIATDKHUX HOCIYT
Kiient mae npaso 3BepryTucs 10 HBY i3 ckaproo
Ha i baHky.

13.5. If a dispute arises between the Client and
the Bank regarding the Bank’s alleged breach of
Legislation requirements for provision of
payment services, the Client is entitled to submit
a complaint to the NBU regarding the Bank’s
actions.

13.6. VY pa3i HeOOCATHEHHS 3rOAM IIOAO OyIb-
SIKUX NMUTaHb 3a JloroBopoM mociyr, Oyab-ska i3
CropiH BIIpaBi 3BEPHYTHUCS 1010 PO3TIISLAY I[LOTO
MMUTaHHS JI0 YHNOBHOBRXEHOTO CyIy YKpaiHH.
Crniopu CTOpiH miajsraioTh BUPIMIEHHIO 3TiAHO 3
HpoLIECYaIbHUM IIPABOM YKpaiHH.

13.6. If agreement is not reached on any matter
under a Services Agreement, either Party is
entitled to refer the matter to a competent court
of Ukraine. Disputes shall be resolved in
accordance with the procedural law of Ukraine.

TJIABA 14 OBCTABUHU HEINEPEBOPHOI CUJIM (®OPC MAXKOP) / CHAPTER 14.
CIRCUMSTANCES OF IRRESISTIBLE FORCE (FORCE MAJEURE)

14.1. CropoHr He HECyTh BiJIOBiAaTBHOCTI 3a
HEBUKOHaHHA a00 HEHaJNe)XHE  BHKOHAHHS
3000B’s13aHb 3a BiAMOBIMHIM JI0rOBOpOM IMOCHYT,
SIKIIIO e BUKJIMKAHO JIE€0 o0OcTaBUH
HerepeOopHOi cuiu, npo siki CTOPOHH B MOMEHT
yKJIajieHHs1 JIoroBopy MOCIyr He MOTIIM 3HATH Ta
He Mornm ix mependaunté  (hopc-MaxkopHi
00cTaBUHHU 200 0OCTaBMHH HeepeOOPHOT CHIIH).

14.1. The Parties shall not be liable for non-
performance or improper performance of
obligations under the relevant Services
Agreement if such non-performance or improper
performance is caused by circumstances of
irresistible force which, at the time of entering
into the Services Agreement, the Parties could
not know of and could not foresee (force majeure
circumstances or circumstances of irresistible
force).
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14.2. dopc-maxkopHUMEI oOcTaBUHAMH

(obctaBuHAMU HernepeOopHOT CHIIN) €
HaJ3BUYaliHI Ta HEBIIBOPOTHI OOCTaBHHH, IIIO
00’€KTUBHO  YHEMOJIMBIIOIOTH  BHKOHAHHS

3000B’s13aHb, MependayeHnx ymoBamu JloroBopy
MOCITYT, 0OOB’S3KIB 3TiJHO 13 3aKOHOIABYNMH Ta
IHIIIMMU HOPMATHBHHMH aKTaMH, a caMe: 3arpo3a
BiliHH, 30pOiHMIA KOHQIIIKT a00 cepiio3Ha morposa
TaKOro  KOH(IIKTY, BKIIOYAIOYM ane He
00MEXYIOUUCh BOPOXUMH aTakaMH, OJOKagamH,
BIHCBKOBHM eM0apro, [ii iHO3eMHOTO BOpOra,
3arajbHa BiMCbKOBa MOOLTi3alis, BIHCHKOBI Iii,
OroJIollleHa Ta  HEOroJIollleHa  BikMHa, il
CYCIIJIFHOTO BOpOTa, 30yPeHHS, aKTH TEPOPU3MY,
nuBepcii, miparcTtBa, Oe3nmaaM, BTOPTHEHHS,
0J10Kama, peBOJIIOIIS, 3aK0JIOT, ITOBCTAHHS, MAaCOB1
3aBOPYIICHHS, BBEJICHHS KOMEHJITAaHTCHKOT
TOJIMHU, KapaHTUHY, BCTaHOBIeHOro KaGiHeTom
MinicTpiB YKpaiHu, eKcrpompialis, IpuMycoBe
BUJTYYCHHS, 3aXOIUICHHS MiANPUEMCTB,
PEKBI3HIIIs, TPOMAJIChKa JEMOHCTpaIlis, 0J0Kasa,
CTpalik, aBapisi, MPOTHIPaBHI Jii TpeTix ocio,
Mokeka, BUOYX, TpHWBAJIi TIepepBH B pOOOTI
TPaHCIOPTY, perJiaMeHTOBaH1 yMOBaMHu
BIJIMOBIIHUX PpIllIEHh Ta aKTaMu JEePiKaBHUX
OpraHiB BIAJH, 3aKPUTTA MOPCHKHX TPOTOK,
embapro, 3a0opoHa (oOMerxeHHS)
EKCIIOPTY/IMIIOPTY TOINO, a TaKOX BHKIIMKAaHI
BUHSATKOBUMH MOTOAHUMU YMOBaMH 1 CTUXIHHUM
JTUXOM, a caMme: eMmaeMis, CHIBHHN IITOpM,
IUKJIOH, yparaH, TOpHaa0, OypeBili, IIOBIHb,
HarpoMaJDKeHHS  CHITy,  OXeleab,  Ipaj,
3aMOpO3KH, 3aMEp3aHHSI MOps, MPOTOK, TMOPTIB,
nepeBaliB, 3eMIIETPYC, OJIMCKaBKa, TMOXKEXKa,
nocyxa, MpoCiIaHHA i 3CyB IPYHTY, 1HIII CTUXiHHI
JIMXa TOIIIO.

14.2. Force majeure circumstances
(circumstances of irresistible force) are
extraordinary and unavoidable circumstances
that objectively make it impossible to perform
obligations provided by the Services Agreement
and duties under legislative and other regulatory
acts, including, without limitation: threat of war,
armed conflict or serious threat of such conflict,
including hostile attacks, blockades, military
embargo, actions of a foreign enemy, general
mobilisation, military actions, declared or
undeclared war, actions of a public enemy,
disturbance, acts of terrorism, sabotage, piracy,
disorder, invasion, blockade, revolution, coup,
uprising, mass riots, introduction of curfew,
quarantine established by the Cabinet of
Ministers of Ukraine, expropriation, forced
seizure, takeover of enterprises, requisition,
public demonstration, blockade, strike, accident,
unlawful actions of third persons, fire, explosion,
long interruptions in transport operation
regulated by relevant decisions and acts of state
authorities, closure of sea straits, embargo,
prohibition (restriction) of export/import, etc., as
well as those caused by exceptional weather
conditions and natural disasters, including:
epidemic, severe storm, cyclone, hurricane,
tornado, windstorm, flood, snow accumulation,

icing, hail, frosts, freezing of
sea/straits/ports/mountain passes, earthquake,
lightning, fire, drought, subsidence and

landslide, other natural disasters, etc.

14.3. HamexHuM MiATBEP/DKEHHSAM  OOCTaBUH
HernepeOOpHOi CHIIM € BIATOBITHUA JOKYMEHT
ToproBo-npomucnoBoi majgath YKpaiHu abo

14.3. Proper confirmation of force majeure
circumstances is a relevant document issued by
the Chamber of Commerce and Industry of

BiJIOBITHUX perioHaIbHUX toproBo- | Ukraine or the relevant regional chambers of

MTPOMUCIIOBUX Taat (Moro 3acBiueHa KoIris). commerce and industry (a certified copy
thereof).

14.4. Hacranus oOcraBunu HemepeOopuoi cwiu | 14.4. Occurrence of force majeure

mig yac nopymeHHs: CTOpoHOIO cBOiX 000B'A3KiB | circumstances during a Party’s breach of its

3a BianosizHuM JloroBopom mociyr mo30ammse | obligations under the relevant Services

taky CTOpOHY TmpaBa TOCHIATHUCS Ha IO
00CTaBHHY.

Agreement deprives such Party of the right to
rely on such circumstances.

14.5. CropoHna, sKiif cTano BiJoMO PO HACTAHHS
YM 3arpo3y HacTaHHs OOCTaBMH HerepeOopHOT
CWJIM, HETraiHo, aje B Oy/b-IKOMY BHIIAJKy HE
Mi3Hille HACTYITHOrO0 poOOYOro JHA, MOBLIOMIISIE
npo Hux iHmy CTOpoHY yCHO (32 JOMOMOTOIO
TenedoHy) Ta MHCHMOBO (IUISXOM TIEpeIaHHS
BIJIMOBITHOTO TOBIIOMJICHHST (DaKCOM, Kyp €poM,

14.5. A Party that becomes aware of occurrence
or threat of occurrence of force majeure
circumstances shall immediately, but in any
event not later than the next working day, notify
the other Party thereof orally (by telephone) and
in writing (by sending the relevant notice by
courier, e-mail, and/or via the System /

3acobamu  enekTpoHHoi  momTH, 3acobamu | «KREDOBANK» Online Banking System).
Cucremn/ Cucremu OHJIAH-OaHKIHTY
«KPEJJOBAHKY).
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14.6. YV Bumanky HenoTtpuMaHHs CTOpOHOIO
nonoxenns nm. 14.5 1iei ['masu IlpaBui, taka
CropoHa T030aBIISIETECS TIpaBa IMOCHIATHCH Ha
HasBHICTh OOCTaBHH HENEPEOOPHOI CHIIH.

14.6. If a Party fails to comply with clause 14.5
of this Chapter, such Party loses the right to rely
on force majeure circumstances.

14.7. Ilig wac nii oOcTaBUH HemepeOOPHOI CHIN
BHKOHAHHS 3000B’s3aHb 32 JloroBopom mociyr
MOJXKE€ TIPU3YMUHATHCH (4aCTKOBO 200 B TMTOBHOMY
00cs31).

14.7. During force majeure circumstances,
performance of obligations under a Services
Agreement may be suspended (partially or in
full).

14.8. HeBukonanHs a00 HEHAJIC)KHE BHUKOHAHHS
3000B’s3aHp 3a JloroBopoMm moOCIyr OfHIEIO 3
CropiH y 3B 3Ky 3 JIi€f0 00CTaBUH HenepeOOopHOi
CWJIY HE CIIPUYHHSIE 3aCTOCYBAHHS JI0 HEl AKUX HE
OyJIb 3aX0/1iB BiJIMTOBiAATBHOCTI.

14.8. Non-performance or improper
performance of obligations under a Services
Agreement by a Party due to force majeure
circumstances shall not result in application of
any liability measures to such Party.

14.9. OGOB’s30K  [TOBEAEGHHS  HEMOKIHBOCTI
BUKOHAHHS 3000B’s3aHh 200  HEHAJICKHOTO
BUKOHAHHS 3a J[oroBopoMm mociyr y 3B’S3Ky 3
niero o0CTaBUH HenepeOOpHOT CHITH TIOKIJIAAETHCS
Ha CTOpOHY, sIKa TOCHJIAEThCSI HA HUX B SIKOCTI
OOTPYHTYBaHHs CBOiX BUMOT a00 3alepeycHb.

14.9. The burden of proving impossibility of
performance or improper performance under a
Services Agreement due to force majeure
circumstances rests with the Party invoking such
circumstances as justification of its claims or
objections.

14.10.006cTaBuHN HenepeOopHOi CUITH
ABTOMATUYHO TPOJIOBXKYIOTh CTPOK BHKOHAHHS
3000B’s3aHb Ha Tepiox ix nii Ta JiKBigamii
HACIIIJIKIB.

14.10. Force majeure circumstances
automatically extend the time for performance of
obligations for the period of their duration and
liquidation of consequences.

14.11.5lkmmo  o6ctaBuHU HemepeOOpHOI  cHu
TPUBAIOTH IMOHAJ JABA MicsIli, TO CTOPOHU MOXYTh
MPUAHSTH PILICHHS PO 3MiHY CTPOKiB (TEpPMiHIB)
BUKOHAHHS YMOB BiAMOBIAHOTO JOroBOpY mociyr
a00 mpo HOro NPUNUHEHHS, PO IO YKIATAETHCS
BIJIMOBITHUH IPABOYMH.

14.11. If force majeure circumstances continue
for more than two months, the Parties may decide
to change the time limits (terms) for performance
of the relevant Services Agreement or to
terminate it, which shall be documented by a
relevant legal act.

I'JIABA 15. ®ITHAHCOBUI HOMEP TEJIE®@OHY / CHAPTER 15. FINANCIAL PHONE
NUMBER

15.1. daktom yxmaneHHs 3 bankom JloroBopy

nocnyr, Kiiear-®OIl  (maganmi —  Kirienr),
NOTroJUKye  BH3HaueHWd 1uMu  [IpaBuimamu
nopsmok  peecrpanii  DiHaHCOBOrO  HOMEpPY

tenedony B BI1J[ Ta yMOBH 1i0TO BUKOPUCTAHHS y
BimHOocnHax banky Tta Kienta-®OIl, mo
perynoroThes tumu [IpaBunamu.

15.1. By entering into a Services Agreement
with the Bank, the Client—SP (hereinafter — the
Client) agrees to the Procedure for registering the
Financial Phone Number in the Bank’s personal
data databases (BPD) as defined by these Terms
and to the terms and conditions of its use in the
relations between the Bank and the Client—SP
governed by these Terms.

15.2. Kuient-®Oll, ta 1151 %% ocoba, K KIEHT y
3Ha4YeHHI nepexnbaueHomy [lpaBunamMu HamaHHS
KOMITJIEKCHUX OaHKIBCHKHX MOCTYT (i3HYHUM
ocobam B AKIIioHEpHOMY TOBapUCTBI
«KPEJJOBAHK», Mae mpaBo BHKOPHUCTOBYBAaTH
mume onuH  @DiHaHcOBWIT HOMep TenedoHy,
CIIUIBHUI 119 BigHocmH 3 bamkom, 1110
perymotoTbes numu [paBunamu tak i [lpaBunamu
HaJIaHHS KOMIUIEKCHUX OaHKIBCHKHX TOCIYT
¢iznuHUM 0cobaM B AKIIIOHEPHOMY TOBapHCTBI
«KPEJJOBAHK)Y.

15.2. The Client-SP, and the same person acting
as a client within the meaning provided by Terms
and conditions on provision of comprehensive
banking services to individuals in JSC
«KREDOBANKY, is entitled to use only one
Financial Phone Number, common for relations
with the Bank governed both by these Terms and
by Terms and conditions on provision of
comprehensive banking services to individuals in
JSC «KKREDOBANK».

15.3. Peectparis ®dinancoBOTO HOMEPY
tenedony B BIIJ] 3aificHIOETBCS 3a HaciAKaMHu
npoBeneHoi CTopoHaMu Tpouieaypu Bepudikaiii
dinancoBoro Homepy Tenedony.

15.3. Registration of the Financial Phone
Number in the BPD is performed as a result of
completion by the Parties of the Financial Phone
Number verification procedure.

15.4. Bepudikanis ®dinaHCcOBOrO HOMEpY
TeneoHy 3MIHCHIOETBCS OJIHUM 3 HACTYITHUX
crnoco0iB:

15.4. Verification of the Financial Phone
Number is performed by one of the following
methods:
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15.4.1. ITix yac BinBiguH KitieHTOM BiIIUIEHHS
Banky 3 meroro Bcrymy Koienta y nimosi
(moroBipHi) BimHOCWMHHU 3 bankoMm, mepembadeHi
uumu [lpaBunamu Ta/abo 3 METOIO 3MiHM TakKHX
BiIHOCHH, a00 3 METOI HaJaHHS CTaTycy
®dinancoBoro HoMepy TeneoHy AOGOHEHTCHKOMY
Homepy Kirienra, 3apeectpoBanomy B BI1/] Ta/abo
3 MeETOow 3MiHM, 3apeecTpoBaHoro B BIIJ,
notoyHoro @DiHaHCOBOTO HOMeEpy TeneoHy
Kiienta y 1. 4. #ioro 3miHM BHacmigok Brparm
dinancoBOro HOMEpyY TenedoHy;

15.4.1. During the Client’s visit to a Bank local
office for the purpose of entering into business
(contractual)  relations with the Bank
contemplated by these Terms and/or changing
such relations, or for the purpose of granting
Financial Phone Number status to the Client’s
Subscriber Number registered in the BPD and/or
for changing the Client’s current Financial Phone
Number registered in the BPD, including change
due to Loss of the Financial Phone Number;

15.4.2. Illnsaxom BUKOPUCTaHHS Knientom
Cucremn onnaitH-6ankiary «KPEJJOBAHK» 3
METOI0 3MiHH, 3apeectpoBaHoro B  BIIJI,
notoyHoro @DiHaHCOBOTO HOMeEpy TeneoHy
Kiienra 3a BUKIIOYEHHSM 3MIHM BHACIILOK
Brparn ®@inancoBoro HoMepy TeiaedoHy;

15.4.2. By the Client using «<KKREDOBANK»
Online Banking System for the purpose of
changing the Client’s current Financial Phone
Number registered in the BPD, except for change
due to Loss of the Financial Phone Number;

15.4.3. Insaxom 3BepHenns Kiienra no banky Ha
tenepon KOHTaKT-EHTPY 3 METOI0 HaJaHHS
crarycy ®inaHcoBoro Homepy TeiedoHy,
3apeectpoBanomy B BIIJI, AOoHeHTCEKOMY
HoMmepy Tenedony Krienra.

15.4.3. By the Client calling the Bank’s
Contact Centre for the purpose of granting
Financial Phone Number status to the Client’s
Subscriber Number registered in the BPD.

15.4.4. 111s1xoM 3aIIOBHEHHS BiAIIOBIAHOI aHKETH
Ha moptauti Jlis min gac Bukopuctanusa KiieaTom-
@OII nocayru «e-Iligmpuemensy» s yKIaaeHHS
3asBu-Jlorosopy Ta JJonartkis no 3assu-lorosopy
srigHo 3 CraHmapTHUMH (GopMaMH ITOKYMEHTIB
(Jomatkm Nel.2, Nel.2.1 mo [IpaBwi) B mUChMOBIH
¢dopmi (y eNeKTPOHHOMY BUTJISI) 3 METOO BCTYILY
Kiienra y ginoBi (IOTroOBipHi) BiZHOCHHH 3
Bbankom, nepen6aueni numu IlpaBunamu.

15.4.4. By completing the relevant application
form on the Diia Portal when using the e-
Entrepreneur service by the Client-SP for the
purpose of executing the Application Agreement
and Annexes thereto in accordance with the
Standard Forms of Documents (Annexes No. 1.2
and 1.2.1 to the Terms) in written form (in
electronic form), with a view to establishing
business (contractual) relations between the
Client and the Bank as provided for by these
Terms.

15.5. Bepudixkaris ®dinarcoBOTO HOMEPY
TenedoHy i yac BiaBiauH KitieHTOM BifmineHHs
baHky.

15.5. Verification of the Financial Phone
Number during the Client’s visit to Bank local
office.

15.5.1. Kiient nozaae 1o banky onuryBajibHUK, 32
¢dhopmoro mitouoro B banky mis mineir Hanexxnoi
nepeipkn  KitieHTa, 'y  SKOMy  BKa3sye
AOBOHEHTCHKUN HOMED, BU3HAUYECHUN g
peectpanii y bBIIJ, sk ®inancoBuii HOMeEp
tenedpony Kuienta, a bank B cBoro uepry
HaJicuIiae Ha el Homep tenedony Kop peectparii
dinancoBoro  HoMmepy Tenedony.  Kiienr,
OTPUMABIIM JaHWH KO, MOBiZOMIIE HOro B
YCHOMY pEeXHMi TMpamiBHUKy baHKy, sKuid
3niicaroe Hanexny nepesipky Kiienra. 3a ymoBu
cuniBmaginag  Koxy peecrpauii  ®DinaHcoBoro
HOMepy TeiedoHy, moBimomieHoro KirieHTom
npaniBHuKy baHky, 3 nanumu bauky 111010 1[bOTO
koxy, DinancoBuii Homep Tenedony Kiienra
BBa)Ka€ThCSI BEpU(PIKOBAHUM Ta 3apEECTPOBAHUM B
BITA.

15.5.1. The Client submits to the Bank a
questionnaire in the form used by the Bank for
the purposes of Due Diligence of the Client, in
which the Client indicates the Subscriber
Number designated for registration in the BPD as
the Client’s Financial Phone Number, and the
Bank, in turn, sends to such phone number the
Financial Phone Number Registration Code.
After receiving this code, the Client
communicates it orally to the Bank employee
who performs the Client’s Due Diligence.
Provided that the Financial Phone Number
Registration Code communicated by the Client
matches the Bank’s data for such code, the
Client’s Financial Phone Number is deemed
verified and registered in the BPD.

15.6. Bepudixkaris ®dinaHCOBOTO HOMEpPY
TeneoHy IUIIXOM BUKOpUCTaHHsIM KiieHToM
Cuctemu onnaitn-6ankinry «kKPEJJOBAHK».

15.6. Verification of the Financial Phone
Number by the Client using «KREDOBANK»
Online Banking System.

15.6.1. Kitienrt 3xiiicatoe Bxin y CucteMy OHJIaitH-
oankiary «KPEJIOBAHK» Tta o0upae y miit
cucreMi  BiamoBizHy  ommilo  (dyHKUI0)

15.6.1. The Client logs in to «kKKREDOBANK»
Online Banking System and selects the relevant
option (function) intended to change the current
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MpU3HAYEHY JUIA 3MiHH, 3apeecTpoBaHoro B BITJI,
noroyHoro DiHaHCOBOr0 HOMEpY TeseoHy Ta
BBOJUTH BiANOBiNHI JaHI HOBOro AGOHEHTCHKOIO
HoMmepy mis peectparii y BIIJ], sk HoBoro
dinancoBoro Homepy tenedony Kmienra. Ilicns
BBeneHHA KirlleHTOM BIiOOOBIOHMX maHWUX baHkK
Hancuinae KiienTosi omHopasoBi komm — OTP,
BIJIMOBIIHO, Ha MOTO4YHMN IHAHCOBUI HOMEP
TenehoHy Ta Ha  AOOHEHTCHKHH  HOMED,
Br3HaueHW s peectpamii y BIIJ[, sk HOBwHIA
dinancoBuii Homep Tenedony Kiienra. Kiient
BBOJUTH OTpUMaHi oxHopas3oBi koau — OTP y
Cucremy onnaitH-6ankinry «KPEJJOBAHK» Tta
MiATBEPDKYE Taky 3MiHy (DiHAHCOBOTO HOMEpPY
Tenedony y MOPSIKY nepeadaueHOMY
[lociOHnkom kopuctyBada CucTeMu OHIIAIH-
6anxiary «KPEJOBAHK», micns woro HoOBHH
®dinancosuii  Homep  Tenedony  Kirienra
BBa)Ka€ThCSI BEpU(PIKOBAHUM Ta 3apEECTPOBAHUM B
BIIA.

Financial Phone Number registered in the BPD,
and enters the data of the new Subscriber
Number to be registered in the BPD as the
Client’s new Financial Phone Number. After the
Client enters the relevant data, the Bank sends
one-time codes (OTP) to the Client, respectively,
to the current Financial Phone Number and to the
Subscriber Number designated for registration in
the BPD as the new Financial Phone Number.
The Client enters the received OTPs in
«KREDOBANK» Online Banking System and
confirms such change of the Financial Phone
Number in the manner provided by the user guide
for «kKKREDOBANK» Online Banking System,
after which the Client’s new Financial Phone
Number is deemed verified and registered in the
BPD.

15.7. Bepudikamis  DPinaHcoBOTO  HOMEpPY
TeneoHy UIISAXOM 3BEpHEHHS 10 baHkKy Ha
tenedon KoHTakT-1IeHTpY.

15.7. Verification of the Financial Phone
Number by calling the Bank’s Contact Centre.

15.7.1. s uineii Haganasa ctarycy OiHaHCOBOTO
HOMepy TenedoHy, 3apeectpoBaHomy B BITJI
AOGoOHEHTChKOMY HOMEpY TeiedoHa, KiieHT Moxe
3arenedonyBaru 10 banky Ha Tenedon Konrakr-
LIEHTPY, TPU IBOMY TaKui TeneOHHUN I3BIHOK

HEOOX1IHO 3OIACHUTH BUKJIIOYHO 3
AOOHEHTCHKOTO HOMEpYy TelnedoHy, SKOMY
NPONIOHYEThCS  HamaTH craryc DiHaHCOBOTO

HOMepy TeneoHy Ta SKUN 3apeecTpOBaHUM B
BITJI. Ocoba, sika Bim iMeHi banky 3iilicHioe
KOMyHiKarliro 3 KirieHTom, MpoBOAMTE Mponenypy
ABtentudikanii  KOHTaKkT-IEHTpPOM  TakKoro
Knienra. Ycmimua npoueaypa AbreHTH]ikamii
KonTakr-ienTpom € migcraBoro st Bepudikarii
dinaHcoBOro HoMmepy Tele(oHy Ta MOxaNbLIO]
peectpaii Takoro tenedony B BIIJI. ¥ Bumangky
HEYCHIIIHOTO MPOXODKEHHS Knienrom
Aprentudikanii KoHTakT-lleHTpoM Tig dYac
3BepHeHHs 10 KoHTakT-11eHTpy, baHk mMae mpaBo
He mpoBoguTH  ABreHTH(iKamito KoHTakT-
LEHTPOM TMiJl Yac HACTYHNHHMX 3BEpHEHb MO
Konrakr-uenTpy 3 BinoBigHOro AGOHEHTCHKOTO
HOMepa TeneoHy; y TaKOMY pasi JUis 31iHCHeHHS
niaTBepLKeHHs ocobu Kitienta fiomy HeoOXigHO
3BepHYTHCS 10 BijiiieHHs banky. Oco0a, sika Bij
iMeni banky 3xilicHIOe KOMyHiKarliro 3 Kimentom,
MOBIJIOMJISIE  OCTaHHBOTO NP0 (GakKT peecTparii
dinancoBoro Homepy Ttenedony B BIIJ, skmo
Takuii pakT mae micie. B okpemux Bumazakax, sKki
3yMOBJICHI TEXHIYHUMH nmpobiieMmamMu
¢yHKUioHyBaHHS 1H(poOpManiiiHuX cucteM baHky,
iHpopmaniss npo peectpanito  DiHaHCOBOTrO
Homepy Tenepony B  BIIJ[, moBomuThCs
npencraBHukoM banka 1o Bigoma Kitienrta
LUISIXOM TIOBTOPHOrO Tele(OHHOro MA3BiHKAa Ha
dinancosuit HoMmep tenedony Kiienra, 3a ymoBu

15.7.1. For the purpose of granting Financial
Phone Number status to the Subscriber Number
registered in the BPD, the Client may call the
Bank’s Contact Centre, provided that such call
must be made exclusively from the Subscriber
Number to which the Client proposes to grant
Financial Phone Number status and which is
registered in the BPD. The Bank’s representative
communicating with the Client performs Contact
Centre Authentication of such Client. Successful
Contact Centre Authentication constitutes
grounds for verification of the Financial Phone
Number and subsequent registration of such
phone number in the BPD.

If the Client fails Contact Centre Authentication
during the call, the Bank is entitled not to perform
Contact Centre Authentication during subsequent
calls from the relevant Subscriber Number; in
such case, the Client must visit Bank local office
to confirm identity. The Bank’s representative
informs the Client about the fact of registration of
the Financial Phone Number in the BPD if such
registration has occurred.

In certain cases caused by technical issues of the
Bank’s information systems, information about
registration of the Financial Phone Number in the
BPD is communicated to the Client by the Bank
representative via a repeated call to the Client’s
Financial Phone Number, provided that the
technical issues that caused non-registration have
been resolved. If such technical issues cannot be
resolved, the Bank representative calls the Client
again and informs the Client that, for the purposes
of verification of the Financial Phone Number,

87



YCYHEHHSl TEXHIYHMX mpobieMm, ski Oymu
NPUYMHOIO HE peecTpanii DiHaHCOBOTO HOMEPY
tenedony B BIIJ[. YV Bumagky HEMOXJIHBOCTI
YCYHEHHS TaKuX TEXHIYHUX npoOiem,
npencraBHUK baHky moBropHO TenedoHye a0
Knienrta Ta mnoBimomisge, 1m0 Ui IIJIEH
Bepuoikanii ®dinancoBoro HoMmepy TenedoHy,
KrientoBi HE0OXiIHO 3BEpHYTHCH Y BiJAiJICHHS
banky 3 JgokyMeHTamMH HEOOXiTHHUMH ISt
Hanexnoi nepesipku Kirienra Ta 3aificHUTH T1aHy
Mpoleaypy BiANOBIAHO A0 BUMOT 1. 15.5. 'maBu
15 Pozpiny I nux ITpaBun.

the Client must visit Bank local office with the
documents required for Due Diligence of the
Client and complete the procedure in accordance
with clause 15.5 of Chapter 15 of Section I of
these Terms.

15.8. Bepudikamis  PinaHcoBoro  HOMEpPY
tenedony mig yac Bukopuctanusi Kimiearom-OOIl
nocnyru «e-Ilignpuemens» Ha nopram Jis.

15.8. Verification of the Financial Phone
Number during the Client-SP's use of the e-
Entrepreneur service on the Diia Portal.

15.8.1. Ilin yac Bukopucranus Kiiearom-®OIl
nocayru  «e-Ilignpuemens» s yKIageHHS
3asBu-/loroopy ta [logaTkis no 3assu-JloroBopy
srigHo 3 CrangapTHUMH (opMamMH JOKYMEHTIiB
(Momatkm Nel.2, Nel.2.1 mo [IpaBwi) B mUChMOBIH
(hopMi (y eneKTpOHHOMY BUTIISIZ) 3 METOIO BCTYITY
Kiienra y ginoBi (IOTOBipHi) BiZHOCHHH 3
Bankowm, nependayeni numu [IpaBunamu, Kiient-
@®OII 3anoBHtoe Ha moprami Jlis BiAmOBiAHY
aHKeTy, B sKiii Bkazye AOOHEHTCHKHI HOMeEp,
BU3HaueHWi gans  peectpamii  y BIIJ, sx
dinancosuit Homep Tenedony Kiienra.
Bepudoikamnis ®inancoBoro HoMepy TenedoHy mif
yac Bukopuctanas Kiientom-DPOIl nmociayru «e-
[lignpremenp» BBaXaeThCS 3aBEPIISHOO Y pasi:

- MTOBTOPHOTO BBEJICHHS Kiienrom
AOOHEHTCHKOTO HOMepa (BHU3HAYEHOTO ISt
peectpanii 'y bBIIJ, sk ®inancoBuii HoOmep

tenedony Kiienta) Ha iHTepHET-cTOpiHII baHKy,
0 PO3MIll[eHa 332 HaJlaHUM BaHKOM Ha BKa3aHUM
AOGOHEHTCHKUI HOMED 1HTEPHET-MOCHUIIAHHIM JIJIS
JTUCTaHIIHHOTO TIoaHH KIlieHTOM TOKyMEHTIB B
€JIEKTPOHHIN (opMi;

- i TBEPHKCHHS Kaieatom 1ILOTO
AOOHEHTCHKOTO  HOMepa (BU3HAYECHOTO IS
peectpanii 'y bBIIJl, sk ®inancouii HOMEp

tenedony Kiienrta) Ha 3a3HaveHit y m. 15.8.1.2.
uniei I'maBu [lpaBun  iHTEpHET-CTOpIHIN, 3a
nonoMoror BeegeHHS OTP, skmit HaacHiaeTbes
Ha BKazaHuil HoMep Tenedony Kiienra;

15.8.1. When using the e-Entrepreneur service
on the Diia Portal for the purpose of executing
the Application Agreement and Annexes thereto
in accordance with the Standard Forms of
Documents (Annexes No. 1.2 and 1.2.1 to the
Terms) in written form (in electronic form), with
a view to entering into business (contractual)
relations with the Bank as provided for by these
Terms, the Client-SP shall complete the relevant
application form on the Diia Portal and specify
therein the Subscriber Number designated for
registration in the PDD as the Client's Financial
Phone Number.

Verification of the Financial Phone Number
during the Client-SP's use of the e-Entrepreneur
service shall be deemed completed upon:

- the Client's re-entry of the Subscriber Number
(designated for registration in the PDD as the
Client's Financial Phone Number) on the Bank's
webpage accessible via the hyperlink sent by the
Bank to such Subscriber Number for the purpose
of remote submission by the Client of documents
in electronic form;

- the Client's confirmation of such Subscriber
Number (designated for registration in the PDD
as the Client's Financial Phone Number) on the
webpage referred to in clause 15.8.1.2 of this
Chapter of the Terms by entering the OTP sent to
the Client's specified telephone number;

- the Bank's successful receipt of the Client's

- YCIITHOTO OTpPUMAaHHS Bankom | identification documents.
inenTudikamiiaux qokyMeHTiB KirieHra.
15.9. [Ilpouenypa Bepudikamii Pinancororo | 15.9. The Financial Phone Number verification

HOMepy Tesie()OHy He MPOBOJUTHCS 33 YMOBH, IO
Mik bankom Tta @DOIl yxe IiCHYIOTH iJOBI
BIIHOCMHM  IIOJAO0 HaJaHHA JaHid  0coO0l
0aHKIBCBKMX MOCHYyr BianmoBigHo a0 IlpaBun
HaJIaHHSI KOMIUIEKCHUX OaHKIBCHKHUX TOCIYT
¢izuuHuM ocobaM B AKLIOHEPHOMY TOBapHCTBI
«KPEJIOBAHK» Ta B paMkax NHX BiJIHOCHH
®dinaHcoBuii HoMep TeinedOHY JaHOI 0coOH
3apeectpoBanuid y BI1JI.

procedure is not performed provided that
business relations already exist between the Bank
and the SP regarding provision of banking
services to such person under Terms and
conditions on provision of comprehensive
banking services to individuals in JSC
«KREDOBANKY», and within such relations the
person’s Financial Phone Number is registered in
the BPD.

15.10. 3mina ®inancoBoro Homepy TenedoHy 3a
Oaxxanusm KitieHTa 3MiiCHIOETHCSI 3 TOTPUMAHHSIM

15.10.Change of the Financial Phone Number at
the Client’s request is performed in compliance
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BUMOT, niependavenux m. m. 15.5., 15.6. I'maBu 15
Posminy I umx IlpaBun, momo Bepudikamii Ta
peectpamii  HOBOoro  (IHAHCOBOTO  HOMEPY
tenedpony B BIIJL. Y Bumagky Brpatu
®dinancoBoro Homepy TenedoHy Bepudikallis Ta
peectpamiss  HOBoro  (DiHAaHCOBOTO  HOMEpY
teneony B BIIJl 3milicHIOETECS BHKIIOYHO B
nopsaky mnepembaueHomy 1. 15.5. I'maBu 15
Posminy 1 mmx IIpaBun. 3 MomeHTy 3MiHM
Kimientom ®inancoBoro HoMepy TenedoHy B
nopsiaKy nepeabadeHomy numu lpaBunamu,
HoBHIT DiHaHCOBUI HOMEp TenedoHy OJHOYACHO
BUKOPHUCTOBYETHCS 1 i IMiIed BiJHOCHH, IO
perymoroThes [IpaBunaMu HagaHHS KOMIIEKCHUX
0aHKiBCbKMX ToOcnyr ¢i3nyHuM ocobam B
Axmionepaomy TtoBapuctBi  «KPEJJOBAHK».
Bepuikanis @inancoBoro Homepy TenedoHy mig
yac pukopuctanHs Knientom-®OIl nocnyru «e-
[Minmpuemenp» Ha moptam /[lis 3MiHIOE paHime
BcTaHOBNIeHN (DiHaHCOBOro HOMeEpy TenedoHy
IILOT0 JK KJIi€HTA SIK (i3n4HOi 0cobu.

with the requirements of clauses 15.5 and 15.6 of
Chapter 15 of Section I of these Terms regarding
verification and registration of the new Financial
Phone Number in the BPD. In case of Loss of the
Financial Phone Number, verification and
registration of a new Financial Phone Number in
the BPD is performed exclusively in accordance
with clause 15.5 of Chapter 15 of Section I of
these Terms. From the moment the Client
changes the Financial Phone Number in the
manner provided by these Terms, the new
Financial Phone Number is simultaneously used
for the purposes of relations governed by Terms
and conditions on provision of comprehensive
banking services to individuals in JSC
«KREDOBANKDY. Verification of the Financial
Phone Number during the Client-SP's use of the
e-Entrepreneur service on the Diia Portal shall
replace the Financial Phone Number previously
registered by the Bank for the same Client acting
in the capacity of an individual.

15.11. [Ins OnokyBanHs DiHAHCOBOrO HOMEPY
tenedony KiieHT Moxke 3mificHuTH TeneoHHUI
1m3BiHOK 10 KonTakT-ienTpy banky 3 Oynb-skoro
AOOHEHTCBKOTO HOMEpy TenedoHy, a i
po30sokyBaHHs — nuie 3 OiHAHCOBOTO HOMEpY
TenedoHy, mo po3oiokoByeThes. Ocoba, sika Big
iMeHi baHky 3aiiicHIOe KOMyHiKallito 3 KiieHtom,
NPOBOAMTH Npoueaypy ABTeHThdikanii KonTakt-
neHTpoM Takoro KiienTta. YcmimHa mpouemypa
AptenTudikanii KoHTaKT-IIEHTpOM € IIiICTaBOO
Juist  OJIOKYBaHHs/po30s10KyBaHHsT (DIiHAHCOBOTO
HoMepy Tenedony. Ocola, sika Bix imeni banky
3MilicHIOe KOMYHiKatito 3 KitienToM, moBigomIsie
OCTaHHBOTO po daxT
0JI0KyBaHHsI/PO30JIOKYBaHHS ®diHaHCOBOTO
Homepy Tenedony B BIIJI, axmio Takuit hakt mae
Micre. OmHouacHO 3 OnokyBaHHsIM DiHaHCOBOTO
HOMepy TenedoHy ocoboro, sika Bij iMeHiI baHky
3MIACHIOE KOMYHIKAIliFO 3 Kaienrom,
3IHCHIOETHCS 000B’I3KOBE OJIOKYBaHHS TIPOQLITFO
Knienrta B OnnaiiH-0aHKIHTY Ta 32 OayKaHHAM
Knienta — OnokyBamns BIIK. B  pasi
po36sokyBanHs @inancoBoro HoMmepy B KoHnrakT-
HeHTpi 3a OaxanHsMm KitieHTa 3a1IHCHIOETHCS
po30iokyBanHs mnpodimo Kiienra B OniaiH-
Oankinry Ta BIIK.

15.11. To block the Financial Phone Number,
the Client may call the Bank’s Contact Centre
from any Subscriber Number; to unblock it —
only from the Financial Phone Number being
unblocked.  The  Bank’s  representative
communicating with the Client performs Contact
Centre Authentication of such Client. Successful
Contact Centre Authentication constitutes
grounds for blocking/unblocking the Financial
Phone Number. The Bank’s representative
informs the Client about the fact of
blocking/unblocking the Financial Phone
Number in the BPD, if such action has occurred.
Simultaneously with blocking the Financial
Phone Number, the Bank’s representative must
block the Client’s online banking profile and, at
the Client’s request, block the BPC. Upon
unblocking of the Financial Phone Number in the
Contact Centre, at the Client’s request, the Bank
unblocks the Client’s online banking profile and
the BPC.

15.12. 3a ymoBu, mo Brparta ®inancoBoro
HOMepy TeneOHy cTaja HaCHiAKOM i TpeTiX
ocib, 'y TOMy 4HCII  HEIPaBOMIpHOTO
3aBOJIOJIIHHS/KOPUCTYBAaHHS TPETIMH OCO0aMH

MOOUIEHUM — TIPUCTPOEM, HEAOAOCTI  CaMoOro
Kimienra Tomo, KiieHTOBI pekoMeHIyeThCs
3IIHCHUTH 3ax0au 100 OJIOKYBaHHS

®dinancoBoro Homepy Ttenedony, brokysBanHS
BIIK Ta MOB1JIOMUTH omeparopa
TenekoMyHikami, mo Hamae Kiienty-@OIl
MOCIYTH MOOIUIBHOTO 3B’A3KYy PO BTPaTy CBOTO
AOOHEHTCHKOTO HOMEDY.

15.12. Where Loss of the Financial Phone
Number occurred as a result of actions of third
persons, including unlawful possession/use of
the Mobile Device by third persons, the Client’s
negligence, etc., the Client is recommended to
take measures to block the Financial Phone
Number, block the BPC, and notify the
telecommunications operator providing mobile
services to the Client—SP about loss of the
Subscriber Number.
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15.13. lnst  wineét  peectpamii  Kiienta sk
KopuctyBaua B Cucremi oHnalfH-OaHKIHTY
«KPEJJOBAHK» Ta/abo Bukonanns Kiienrom
omeparii B Cucremi OHJIAITH-0aHKIHTY
«KPEJIOBAHK» BIIIIOBIAHO bi o) BHUMOT
nependaueHuX ITocioaMKOM KOpHCTyBada
Cucremu onnaiin-6ankiary «KPEJJOBAHK» Ta
mumu  [IpaBunamu, KiieHT  BUKOPUCTOBYE
BukitouyHo  @DinaHcoBuii  HOMep  TenedoHy
3apeectpoBanuit B BIT/I.

15.13. For the purposes of registering the Client
as a User in «KREDOBANK» Online Banking
System and/or executing transactions in
«KREDOBANK» Online Banking System in
accordance with the requirements set out in the
User Guide for «KREDOBANK» Online
Banking System and these Terms, the Client
shall use exclusively the Financial Phone
Number registered in the BPD.

15.14. He nomyckaetscst moctynm go Cucremu
onnaiiH-Oankinry — «KPEJJOBAHK»  Ta/abo
3MIHCHEHHS BiAMOBIMHUX OMEpAIii B Il cucTeMi
3 BHUKOPUCTaHHAM AOOHEHTCBKOTO HOMEpY
tenedony KiieHTa, sikuii He 3apeecTpOBaHUN B
BI1J1, six ®inancoBuil HOMep TenedoHy.

15.14. Access to «KREDOBANK»  Online
Banking System and/or performance of relevant
transactions in such system using a Subscriber
Number that is not registered in the BPD as the
Financial Phone Number is not permitted.

15.15. fxmo B mpomeci 3ailiCHEHHS TPOIeRypH
Bepudikarii diHaHcoBOoro HoOMmepy TenedoHy
Oyae BCTAaHOBJCHO, MO AOOHEHTCHKHH HOMED,
sxuit KitienT mpomonye 3apeectpoBati y BI1JI, sx
®dinancoBuit HOMEp tenedony, yKe
3apeectpoBanuii B BIIJ] 3a inmmum KiieHtom,
peectpaiiss  Takoro  (DiHAHCOBOrO  HOMEpY
teneony B bBIIJI MoxnmBa nume 3a yMOBH
YCIILTHOTO 3aBEpUICHHS] Tpolueaypu Bepudikarii
®iHaHCOBOTO HOMEPY BIiAMOBITHO IO BUMOT II. .
15.5.,15.6. 15.8 I'maBu 15 Po3uiny I mux [IpaBu.
IIpu mpomy, bank 3amumae 3a coOor0 MpaBo
3MIACHUTH  OJIOKYBaHHS  OOJIIKOBOTO  3aIlUCy
Cucremu omnaitH-6ankinry «KPEJOBAHK»
Kiienra 3a skuM neii Homep OyB mMomepeIHbO
3apeectpoBaHuii B BI1/I.

15.15. If, during the Financial Phone Number
verification procedure, it is established that the
Subscriber Number which the Client proposes to
register in the BPD as the Financial Phone
Number is already registered in the BPD to
another Client, registration of such Financial
Phone Number in the BPD is possible only upon
successful completion of the verification
procedure in accordance with clauses 15.5, 15.6,
15.8 of Chapter 15 of Section I of these Terms.
In such case, the Bank reserves the right to block
«KREDOBANK» Online Banking System
account of the Client to whom such number was
previously registered in the BPD.

IJIABA 16. JOOJATKOBI YMOBMU 3{IMCHEHHSA KPEJIUTHUX ONEPAIIIN KJIIEHTIB-
®OII / CHAPTER 16. ADDITIONAL TERMS FOR CREDIT OPERATIONS OF CLIENTS-
SP

16.1. VY pasi
Knieatom-OOI1

yKJIaJeHHsT Mik baHkom Ta

JloroBopy  KpemuTyBaHHS
paxyHKky Ta/abo  JloroBopy mpo BiIKpUTTS
KpenuTHOI JIiHil Ta/abo Oyab-IKOTO iHIIOTO
KpPEIMTHOTO JIOTOBOPY B Mexax nux [lpaBun
(mamami B mwikt I'maei IlpaBun kokeH BKa3aHHMA
JOToBip iMeHyeTbcss — KpenuTHuid HOTOBIp))
CTopoHU MaroTh HACTYIIHI MpaBa Ta HECYTh Taki
000B’SI3KH:

16.1. If the Bank and a Client—SP enter into an
Account Crediting Agreement and/or a Credit
Line Agreement and/or any other ledning
agreement within these Terms (hereinafter, in this
Chapter, each such agreement is referred to as a
Credit Agreement), the Parties shall have the
following rights and obligations:

16.1.1. bauk 30008’ s13aHMil:

16.1.1.1. 3a ymoBu 0e33acTepe’KHOTO BUKOHAHHA
Kniearom-®OIT npuitasatux Ha cebe 3000B’s13aHb
3a KpenutHum poroBopom, — 3AiHCHUTH 3
Kniearom-®OII kpenuTHy omepauito B MOPSAKY
Ta Ha YMOBax, BH3HaYeHHX KpeauTHUM
JOTOBOPOM.

16.1.1. The Bank shall:
16.1.1.1. provided that the  Client—SP
unconditionally  performs the obligations

assumed under the Credit Agreement, perform
the lending transaction with the Client—SP in the
manner and on the terms and conditions set out in
the Credit Agreement.

16.1.1.2. e posrojomyBaTd TpeTiM ocobam
iHpopmarito mpo Kiienta-®OIl, ska ckiamae
0aHKIBCbKY  TA€MHUIIO, 33  BHUKIIOYCHHSIM
BUNAJIKiB, nepeadauenux Kpenutaum norosopom
a0b0 KoM PO3KPUTTA OaHKIBCHKOI TAEMHHUII €
000B’s3KOBUM  UIsi  baHKy  BIONOBIAHO [0

16.1.1.2. not disclose to third parties information
about the Client—SP that constitutes banking
secrecy, except for cases provided for by the
Credit Agreement or where disclosure of banking
secrecy is mandatory for the Bank under
Applicable Law or is necessary for the Bank to
protect its rights and interests.
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3akoHomaBcTBa uM HeoOxigHuMm banky s
3aXHMCTy HOTO IpaB Ta iHTEPECiB.

16.1.1.3. BUKOHYBATH HAJICKHAM YHUHOM 1HIII
000B’sI3KH, SKUM KOPECIOHAYIOTh BiATIOBITHI
npaBa Kiienta-®OIl, nependaueni KpemntHum
JIOTOBOPOM 1 3aKOHOJTaBCTBOM.

16.1.1.3. duly perform other obligations
corresponding to the Client—SP’s rights provided
for by the Credit Agreement and Applicable Law.

16.1.2. bank Mae paBo:

16.1.2. The Bank is entitled to:

16.1.2.1. He BuUKOHYBaTH OyAb-AKi BHMOTH
Knienra-®OIl, B ToMy uucii HE BUKOHYBaTH
KpEeOWTHY Omeparito, SKIo 1i BUKOHAHHA
cynepeunts 3000B’s3aHHsIM Kimienta-®OIl 3a
Kpenntaum JIOTOBOPOM qu pilIeHHIO
BiNOBIAHOTO OpraHy (KomiTeTy Komicii) banky
9l HOro opraHy YOpaBIiHHSI TPO 3TiIHCHEHHS
KkpeauTHOi onepaii 3 Kinientom-®OII;

16.1.2.1. refuse to fulfil any requirements of the
Client—SP, including refuse to perform a lending
transaction, if its performance contradicts the
Client-SP’s obligations under the Credit
Agreement or a decision of the relevant Bank
body (committee/commission) or the Bank’s
management body on performing a lending
transaction with the Client—SP.

16.1.2.2. Bumaratu Big Kiienta-®OIl Hamannsa
JOKYMEHTIB, $Ki TIATBEPIKYIOTh BUKOHAHHA
yMoB KpeuTHOro JoroBopy, a TAK0XK OLIHIOBATH
TaKi JOKYMEHTH Jyis 11iiei KpenuTHoro 10roBopy
Ha BJIACHUH PO3CY;

16.1.2.2. require the Client-SP to provide
documents confirming fulfilment of the Credit
Agreement terms and conditions, and assess such
documents for Credit Agreement purposes at the
Bank’s sole discretion.

16.1.2.3. y Bunanky moBHOI a00 dYacTKOBOI
BimMOBM baHkom y 3milficHEHHI KpeauTHOL
omepailii, baHk Mo)ke TIOHOBUTH 3iHCHEHHS
kpeautHoi onepartii 3 Kimieatom-POI BifmosigHO
no ymoB KpenutHoro noroBopy, 3a 3asBOIO
Kiienta-®OIT,;

16.1.2.3. where the Bank fully or partially
refuses to perform a lending transaction, resume
performance of the lending transaction with the
Client-SP in accordance with the Credit
Agreement upon the Client—SP’s application.

16.1.2.4. 3piiicHIOBaTH IEPEBipKY HaIXOMKCHb Ha
paxyHox/ku Kiienara-®OIl, ominky ¢iHaHcOBOTO
crany  Kumienta-®OIl, anamizyBatu  3MiHHU
(iHAHCOBO-EKOHOMIYHOTO CTaHy, KpeOuTo- i
miarocnpoMoxHicTs Kiienta-D@OIl, nepesipstu
[Ipenmer 3actaBu, morpumanns Kiieatom-OOII
TBOBOTO MpH3HaYeHHs! Kpenurty, iHIMM 9uHOM
nepeBipsatd  BukoHaHHs KiientoM-®OIT ymoB
KpenutHoro noroBopy, BHOCUTH IPONO3ULII PO
noaanbiii BigHocuau 3 Kinienrom-POI1, a Kinient-
®OIT 3000B’s13aHUIl  yCUIIKO B I[bOMY HOMY
CIIPHSITH.

16.1.2.4. verify inflows to the Client—SP’s
account(s), assess the Client—SP’s financial
standing, analyse changes in financial and
economic condition and
creditworthiness/solvency, inspect the collateral,
verify compliance by the Client—SP with the
targeted purpose of the Credit, otherwise verify
the Client—-SP’s compliance with the Credit
Agreement, and make proposals regarding further
relations with the Client—SP; and the Client—SP
shall assist the Bank in this in every way.

16.1.2.5. Bumaratu BIJ Kimienra-®OI1
JIOKYMEHTIB OB’ SI3aHUX L[IIbOBUM TIPU3HAUCHHIM
KpenuThoi oneparii, ta/abo 3mataictio Kiienra-
DOIT CBOE€YACHO [IOTalaTu OcHOBHY
3a00proBaHICTh MO iHIIIH KPeIuTHIN omepartii Ta
CIUTaYyBaTH MPOIEHTH/KOMICIT (Oi3HeC — IuIaH,
TEXHIKO — EKOHOMiuHe OOIDYHTYBaHHS, IUIaH
IPOILIOBUX MOTOKIB, IOTOBOPH Ta 1HII JOKYMEHTH,
IO MiTBEP/KYBATUMYTh IIUTbOBE BUKOPHCTAHHS
OCHOBHOI 3a0OpProBaHOCTI, TJIATOCIIPOMOXHICTh
Kimieara-®OIl Tomro).

16.1.2.5. require from the Client—SP documents
related to the targeted purpose of the lending
transaction and/or the ability of the Client—SP to
timely repay the Principal indebtedness under
another lending transaction and pay interest/fees
(business plan, technical and economic
justification, cash flow plan, contracts and other
documents confirming targeted use of Principal
indebtedness, solvency of the Client—SP, etc.).

16.1.2.6. matn  iHmi  mpaBa, mnependaveHi
Kpemutaum  noroBopoMm, IlpaBumamu  Ta/abo
3aKOHOJABCTBOM.

16.1.2.6. have other rights provided by the
Credit Agreement, the Terms and/or Applicable
Law.

16.1.3. Kinieur-®OI1 30008’ s13aHUiA:

16.1.3. The Client—SP shall:

16.1.3.1. 3aiiicHIOBaTH CBOIO IISUIBHICTD
J00POCOBICHO Ta €)EKTUBHO 3T1IHO 13 ICHYIOYMMH
B YKpaiHi BUMOTaM¥ 10 OXOPOHH HABKOJIHUIITHLOTO
CEpe/IOBHINA, a TAKOX 3TiHO 3 BUMOTaMH Ta
CTaHIApPTaMH, 1[I0  3aCTOCOBYIOTHCS  IIOJO

16.1.3.1. carry out its activity in good faith and
efficiently in accordance with environmental
protection requirements existing in Ukraine, as
well as in accordance with health protection
requirements and standards, occupational safety
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OXOPOHH 370POB'S, IPaBIJIAMH TEXHIKH Oe3MeKu
mpami, TEXHIKO-eKOHOMIYHMMH 1 (iHaHCOBUM
HOpPMAaTHBAaMM Ta CTaHAAPTAMM, IO [iIOTh B
VYkpaini;

rules, and technical-economic and financial
norms and standards effective in Ukraine.

16.1.3.2. meraitno indopmyBatn bank mpo
BUHUKHEHHS  OyAb-1KOTO  BHIAAKy Ta/abo
o0cTaBuH, Kl O MOTJIA 3HAYHO Ta/ab00 HEraTHMBHO
BIUIMHYTH Ha  3OIHCHEHHS  TOCIOAapChKOL
JiSTBHOCTI Ta/a0o Ha (inancoBuit ctan Kiienra-
@OII Ta #ioro CIPOMOXKHICTh BUKOHYBAaTH YMOBHU
KpenutHoro norosopy;

16.1.3.2. immediately inform the Bank of the
occurrence of any event and/or circumstance that
could materially and/or negatively affect the
Client—SP’s business activity and/or financial
standing and its ability to comply with the Credit
Agreement.

16.1.3.3. y BUNaKy 3MiHU MiCIIE3HAXO/KCHHS Y1

aapecn  (aKTUYHOTO  TPOXKUBAHHS,  aJpecu
enexkTpoHHoi momtH (e-mail), DiHaHCOBOTO
HOMEpa tenedony, HaCTaHHA THIIIX

oOcTtaBuH/MOIH, mependadenux mm. 16.1.3.5. miei
I'maBu IlpaBun — moBimoMuTH Tpo Iie¢ baHk He
Mi3HINIE TPEeThOTO JHA 3 MOMEHTYy Tofil y
MUCHMOBI# popmi;

16.1.3.3. in case of change of location or actual
residence address, e-mail address, Financial
Phone Number, or occurrence of other
circumstances/events provided for by clause
16.1.3.5 of this Chapter, notify the Bank thereof
in writing no later than the third day from the date
of such event.

16.1.3.4. mpomoBXyBaTH CTPOK il MO3BOJIB i
OTpUMYBaTH OyIb-Ki JOMATKOBI O3BOIH, SKi
HeOOX1AHl IyI1 BUKOHAHHS HUM 3000B’d3aHb 3a
KpeautHum noroopom;

16.1.3.4. extend the validity term of permits and
obtain any additional permits necessary to
perform obligations under the Credit Agreement.

16.1.3.5. 6e3 momepeAHBHOI THCHMOBOI 3TOAH
Banky 1o moBHOTO BMKOHAHHS CBOiX 3000B'S3aHb
3a KpenutHum q0roBOopom:

16.1.3.5. without the Bank’s prior written
consent, until full performance of its obligations
under the Credit Agreement:

16.1.3.5.1. He yknamaTu MpaBoOYMHIB, 32 YMOBAMHU
gkux Kimiear-@OIl noBMHEH MOOUIATH CBOI
npUOYTKH 3 O0YIb-IKOI0 TPETHOI0 0CO0010;

16.1.3.5.1. not enter into legal act under which
the Client—SP must share its profits with any
third party;

16.1.3.5.2. He 3MIHIOBaTH OCHOBHI BHIH CBO€I
IISIIBHOCTI, [0 MOB’sA3aHl 3 IIJIBOBUM
npusHaueHHsIM Kpenuty;

16.1.3.5.2. not change the principal types of its
activity related to the targeted purpose of the
Credit.

16.1.3.6. BukopuctoByBaTH KpemuT BiAMOBIIHO
JI0 FOT0 IUILOBOTO MPU3HAYCHHS, TEPE10aueHOr0
KpeTuTHUM JTOTOBOPOM.

16.1.3.6. use the Credit in accordance with its
targeted purpose specified in the Credit
Agreement.

16.1.3.7. BXuUBaTH BCIX HEOOXITHUX 3aXOMiB I
HEJIOMYIIEHHS TOTipIIeHH CBOTO (HiHAHCOBOTO
ctany. CTOpOHH MOTOJIXKYIOTHCS, 110, KPIM 1HIINX,
O3HaKaMHU TIOTIpIIeHHA (DIHAHCOBOTO CTaHy
KiienTa-®OIl € nHacTynHi:

- HasBHICTH 30MTKY y Kitienta-®OIl 3a
pe3ylnbTraTaMu  JiSUTBHOCTI Y BiATIOBIZHOMY
3BITHOMY Tiepioi (KpiM BHITAJKiB OOTPYHTOBaHHX
CE30HHICTIO [ISJIBHOCTI, M0 MiATBEPIKYETHCS
pe3yiabTaTaMH aHAJIOTIYHOTO 3BITHOTO TEpiojy
MHUHYJIOTO POKY);

- 3HIDKEHHS ~ JIOXOAy  IOHaj 30%
MOPIBHIHO 3 MUHYJIUM KBapTaioM (JIJIsl KIIIE€HTIB 3
HECE30HHOI0 [iSsUTBHICTIO) a00 3 aHaJoTriYHUM
nepiofoM  MHUHYJOro poky (y  BUDAIKy
CE30HHOCTI);

- BCcTaHOBJIEHUI bBaHkomM Ha mizcrasi
BHU3HAUYEHUX HUM KPHUTEPIiB, MPaBUI T4 METOIUK,
(dakT 3MEHIIEeHHs MO3UTUBHUX SKICHUX Ta/abo
KUTBbKICHUX XapaKTepUCTHUK (TIOKA3HUKIB) CTaHy
Knienra-®OIl, 1o icHyBaB Ha MOMEHT YKJIAJEHHS
KpemutHoro moroBopy, abo 3MiHa, BHACTIIOK SIKOT
ICHYIOUHH CTaH HE BiAmoBimae BUMoraMm baHky,
JOTPUMAHHS SIKHX € HEOOXiTHUM JJisl OTPUMAaHHS

16.1.3.7. take all necessary measures to prevent
deterioration of its financial standing. The Parties
agree that, among other things, the following
constitute signs of deterioration of the Client—
SP’s financial standing:

- the Client-SP has a loss for the relevant
reporting period (except cases justified by
seasonality of activity, as confirmed by the results
of the same reporting period of the previous
year);

- a decrease in income by more than 30%
compared with the previous quarter (for clients
with non-seasonal activity) or compared with the
same period of the previous year (in case of
seasonality);

- a fact established by the Bank under criteria,
rules and methodologies determined by it, of
deterioration of positive qualitative and/or
quantitative characteristics (indicators) of the
Client—SP’s condition that existed at the time of
entering into the Credit Agreement, or a change
as a result of which the existing condition does
not meet the Bank’s requirements, compliance
with which is necessary to receive credit(s) on the
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KpPEIUTY/KPEIUTIB HA YMOBaxX HiIOYMX KPEAUTHHX
noroopiB Mixk bankom ta Kniearom-®OI.

terms of existing credit agreements between the
Bank and the Client—SP.

16.1.3.8. camocrTiitHo, a00 Ha BHMOTY baHKy y
HIKYEHABEICHNUX BHUIAIKaxX HajgaBaTH baHky:

- (hiHAaHCOBO-CKOHOMIYHI, TJIAHOBI Ta 3BITHI JaHi,
PO3paxyHKH, OyXraaTepchKi JOKYMEHTH, 3BITH Ta
1HIII MaTepiaay 1Mo XapaKTepu3ytoTh (hiHAHCOBHU
cran KiieHTa, aekmaparii, JOBIIKH TNpPO pyX
IPOIIOBUX KOUITIB, AOBIIKH/BUITUCKH 3 PaxyHKiB
2600 Ta 2603 mis maTBEPIKEHHS HAIXOKEHHS
BaJIOTHOI BHPYYKH, TOIIO Y CTPOKH, HaBeACHi
HUDKYE:

- KBapTalbHYy Ta/a00 piuHy (hiHAHCOBY 3BITHICTB —
MpoTSIroM 3-X IHIB TICIsl TONAaHHA B OpraHH
cratuctukn Ta AIIC Vikpainm (s BUNAAKiB
kpeautryBanHs Kiienta-®OIl  BiamoBigHOo 10
I'maBu 11 Ta/abo ['maBu 12 Po3aimy I mux IIpaBun
— 00OB’SI30K IIOJI0 MOJAHHS BKa3aHOI 3BITHOCTI
BUHHMKA€E BUKJIIOYHO Y pasi HampaBieHHs baHkoM
BizmoBigHOT BuMoru KimieHTy y ofuH i3 crmoco0iB
(ma BubOip banky), mepembaueHwii m. 16.3. miel
I'naBu IlpaBun);

- iami Bimomocti mpo Kiierra-®OII — 3rigHo 3
BuMoramu baHky.

16.1.3.8. independently, or at the Bank’s request
in the cases below, provide the Bank with:

- financial and economic, planned and reporting
data, calculations, accounting documents, reports
and other materials characterising the Client’s
financial standing, declarations, cash flow
statements, statements/extracts from accounts
2600 and 2603 to confirm receipt of foreign
currency proceeds, etc., within the time limits
specified below:

- quarterly and/or annual financial statements —
within 3 (three) days after submission to the
statistics authorities and the State Tax Service of
Ukraine (for cases of lending the Client—SP under
Chapter 11 and/or Chapter 12 of Section II of
these Terms, the obligation to submit such
statements arises exclusively if the Bank sends
the relevant request to the Client by one of the
methods (at the Bank’s choice) set out in clause
16.3 of this Chapter);

- other information about the Client-SP — in
accordance with the Bank’s requirements.

16.1.3.9. noTpuMyBaTUCs HACTYIHOTO TOPSAKY
HaJaHHS JIOKYMEHTIB, nepemdadeHux m.16.1.3.8.
miei I'maBum IlpaBum, a came: JOKyMEHTH
CKJaJeHHs Ta/a00 mojaHHs, Ta/ado HaiCIaHHSA
SIKUX JI0O KOHTPOJIIOIOUUX OpraHiB IMepenadavyeHo
[lomatkoBuM  KomekcoM  YKpaiHHW, IHIINMH
HOPMaTHBHO-TIPABOBUMH aKTaMH, IPUHHATHMH HA
MiJICTaBl Ta Ha BUKOHAHHS [10aTKOBOTO KOJIEKCY,
Ta/abo TOB’s3aHe 3 peanizalielo TpaB  Ta
060B's3kiB Kimienta-@OII ta/abo KOHTPOIOI0YHX
opraniB 3rimHo i3 Hopmamu [lomaTkoBoro
KOJIEKCY, HaJaloThCs/HaACHIaloThesl KitieHTOM-
@®OII y bank BUKIIOYHO B €JEKTpOHHINH (opmi
(emexTpoHHI TOKYMEHTH), 3 TOTPUMAHHSIM BUMOT
3akoHOJaBCTBA 10710 €JIEKTPOHHOTO
JOKYMEHTOOOIry Ta eJNeKTPOHHHX JIOBipUYUX
MOCITYT, OJTHUM 13 O0paHuX NUIAXIB, a caMe: yepes
CUCTEMY JIUCTAHLIIAHOTO 00CIyroByBaHHS
«Knient-Intepuer-bank («iFOBS»)» (namami —
Cucrema), ab0 HaJACWIAIOTbCA HA EJIEKTPOHHY
aapecy banky: fin.doc@kredobank.com.ua. Taxi
CJIEKTPOHHI JIOKyMEHTH 3aCBIIYYIOTHCS
KBaJi(piKOBaHUMH  E€JIEKTPOHHUMH  HiANUCaMu
(KEII) ynoBHOBaxkeHHX IpencTaBHUKIB KiieHTa-
@®OIl Ta HamaTHCS/HAACUIAIOTECS Yy (QopMari
(craHmapTti), 3aTBEPHKCHOMY B YCTaHOBJICHOMY
3aKOHOJABCTBOM MOPSIKY, a came: pdf

Kpim Buimesaznauennx jgoxkymenTiB Kimenr-©OI1
B aHAJIOTIYHOMY HOPSAAKY Hajmae (Haacuiae) 10

banky  nmpyry = KkBUTaHLiI0  (€JIEKTPOHHE
MOBIIOMJICHHS, 1O (OPMYETHCS NPOrPAMHUM
3a0€3MeUeHHAM KOHTPOJIOIOYOr0 OpraHy 3a
pe3yJbpTaTaMu igenTHdikamii, 00poOKH

elleKTpoHHOro  okymenta Kiienta-®OIl Ta
3acBimuye (GakT 1 yac mpUUMaHHS YU peecTparii

16.1.3.9. comply with the following procedure
for submission of documents under clause
16.1.3.8, namely: documents whose preparation
and/or submission and/or sending to supervisory
(controlling) authorities is required by the Tax
Code of Ukraine and other regulatory acts
adopted on the basis of and in implementation of
the Tax Code, and/or is related to exercise of
rights and obligations of the Client—SP and/or
supervisory authorities under the Tax Code, shall
be provided/sent by the Client—SP to the Bank
exclusively in electronic form (EDs), in
compliance with Applicable Law on ED flow and
electronic trust services, by one of the chosen
methods, namely: via the remote servicing
system  «Client-Internet Bank (iFOBS)»
(hereinafter — the «System»), or sent to the
Bank’s e-mail address:
fin.doc@kredobank.com.ua. Such EDs shall be
certified by QES of authorised representatives of
the Client-SP and provided/sent in the format
(standard) approved in the manner established by
Applicable Law, namely PDF.

In addition to the above documents, the Client—
SP shall, in the same manner, provide (send) to
the Bank the second receipt (an electronic
message generated by the supervisory authority’s
software as a result of identification and
processing of the Client—SP’s ED and confirming
the fact and time of acceptance or registration of
such ED by the supervisory authority).
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TaKoro CJIEKTPOHHOTO JIOKYMEHTa
KOHTPOJIFOKOYHUM OPTaHOM).

16.1.3.10. HaJaTH banky | 16.1.3.10. provide the Bank with
BiJIOMOCTI/TOKYMEHTH, HeoOXiIHi g | information/documents necessary to update
nmpoBeJeHHs  yrouHeHHs iH(opmamii  momo | identification and due diligence information

imenTudikamii Ta BuUBUeHHA Kiienta-OOIl, 3
METOI0 JOTPUMAaHHS 3aKOHOaBCTBA, K€ PETYIIOE
BiZHOCHMHM Yy c¢epi 3amobiranHs Ta MPOTHIIl
neramizanii (BiIMMBAaHHIO) JOXOIB, OACPKAHUX
3MOYNHHUM [UIAXOM, (piHAHCYBAHHIO TEPOPHU3IMY
Ta (iHAHCYBaHHIO PO3MOBCIOJUKCHHS  30poi
MacoBOI0 3HMILIEHHS, ymponoBx 10 (mecsaTu)
pobounx IHIB 3 MOMEHTY 3MiHHU iH(MOpMaIlii, 1o
HanaBaiacsi banky.

about the Client—SP in order to comply with
AML/CFT legislation, within 10 (ten) working
days from the moment the information previously
provided to the Bank changes.

16.1.3.11. Knienr-®OI1 3000B'SI3y€ThCS
HETaiiHO HA/IaBaTW Ha BUMOTY BaHKy OKYMEHTH,
IO MiATBEPPKYIOTh IITIEOBE BUKOPHUCTAHHA
KpEAUTHUX KOIITIB: BAHTAXXKHO-MHUTHI JeKIaparii,
paxyHKH-(GaKTypH, HakIagHi, aKTH TpUAMaHHSI-
repeiavi, akTH BUKOHAHUX POOIT/HaTaHUX ITOCITYT
1 iHmi HeoOXimHI JokyMeHTH. JloKymeHTH, sKi
HagaroThest  Kmientom-®OIl, wmawote  Oyth
odopMIIeH] BIAMOBITHO 10 BUMOT 3aKOHOJaBCTRA,
BHMOT, [0 3BUYAWHO CTaBIATHCS, @ B pasi AKIIO
BOHHM IIOJIAlOTHCS YIIOBHOBaXXCHHM OpraHaM Ta
nepeadadaloTh MPOCTABICHHS YIIOBHOBKEHHUMHU
OpraHaMd Ha IMX JOKyMEHTaX BiJIOBITHUX
BIZIMITOK, TO MICTUTH TaKl BIIMITKH.

16.1.3.11. immediately provide, at the Bank’s
request, documents confirming targeted use of
borrowed funds: customs declarations, invoices,
consignment notes, acceptance certificates, acts
of completed works/services and other necessary
documents. Documents provided by the Client—
SP must be executed in accordance with
Applicable Law and customary requirements;
and if they are submitted to authorised bodies and
require relevant stalPS/marks by such bodies,
they must contain such stalPS/marks.

16.1.3.12. Y Oynmp-sKkuii 4ac Ha mepury
Bumory banky KuienT-®OIl 30008’ s3yeThest
JOIyCKaTH NpecTaBHUKIB banky abo 3amydeHnx
Bankom oci0 1 BCUISIKO CpusiTH IM y IPOBEACHH1
MePEeBipKH:

- (hinancoBoro crany Kiienta-®OIl;

- IIiIbOBOTO MpH3HaueHHs Kpenury.

16.1.3.12. at any time upon the Bank’s first
request, allow the Bank’s representatives or
persons engaged by the Bank and assist them in
conducting verification of:

- the Client—SP’s financial standing;

- the targeted purpose of the Credit.

16.1.3.13. HE BHUKOPHCTOBYBaTH KpEIUTHI
KOIITH, OTpUMaHi BiANOBIAHO 10 JoroBopy, s
po3paxyHKiB, mpsMO abo OIOCEpPEeIKOBAaHO, 3
Oyab-IKOI0 0CO0OI0 JI0 SIKOI 3aCTOCOBYIOTHCS
creriajibHi €KOHOMIYHI Ta 1HIN OOMEXYyBaJIbHI
3axonu (caHKIi) mepenOadeHi 3akoHOM YKpaiHu
«IIpo CAHKIID» Ta/abo CaHKIIII, K1
3aCTOCOBYIOTbCS ~ BIANOBITHO  JI0  pillieHb
KOMIIETEHTHUX OpraHiB €BpONeHCHKOro Com3y,
Crnonyyennx mrTariB Amepuku, Opranizamii
00’cmHaHuX HaIlii, Ta/abo 1HII CaHKINI, IO
BHU3HAIOTHCS Y KPATHOM, Y OPSAAKY, BA3BHAYEHOMY
Kabinerom MinictpiB Ykpainu, BiAmoBimZHO 10
MIXKHApOJIHUX JIOTOBOpPiB YKpaiHu abo pilieHb
MDKIEPIKaBHUX 00’€/1HaHb, MDKHApOJIHUX,
MDKYPAJOBUX OpraHizamiii, yuactb y sKux Oepe
VkpaiHa, a TakoXX I1HO3EMHHX JEp)KaB, LIOAO
3aMOpOKECHHS aKTUBIB, ITOB’I3aHUX 3 TEPOPUIMOM
Ta #oro (hiHAHCYBaHHSM, PO3MOBCIO/PKEHHIM
30poi MacOBOT'O 3HULIEHHS Ta roro
¢dinaHcyBaHHSM, a00 OOMEXeHHS OyJIb-IKOTrO
JOCTYIly 1O HHUX 4M 3a00pOHM IPOBEICHHS
¢iHaHCOBHX onepamuii (Mi>XHAPOIAHI CaHKIIIi).

16.1.3.13. not use borrowed funds received under
the Agreement, for settlements, directly or
indirectly, with any person to whom special
economic or other restrictive measures
(sanctions) are applied under the Law of Ukraine
«On Sanctions» and/or sanctions applied under
decisions of competent authorities of the
European Union, the United States of America,
the United Nations, and/or other sanctions
recognised by Ukraine in the manner determined
by the Cabinet of Ministers of Ukraine pursuant
to international treaties of Ukraine or decisions of
interstate associations, international
intergovernmental  organisations in  which
Ukraine participates, as well as foreign states,
regarding freezing of assets related to terrorism
and its financing, proliferation of weapons of
mass destruction and its financing, or restricting
any access to them or prohibiting financial
transactions (international sanctions).
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16.1.3.14. BUKOHYBaTH HaJ€XHUM UYHHOM
iHO ~ O0OOB’SI3KM,  SKUM  KOPECHOHIYIOTh
BIJTIOBITHI rpaBa banky, nepenbadeHi

KpeautHuM 10roBopoM i 3aKOHOIaBCTBOM.

16.1.3.14. duly perform other obligations
corresponding to the Bank’s rights provided by
the Credit Agreement and Applicable Law.

16.1.4. Kiient-®OI1 mae mpago:

16.1.4. The Client—SP is entitled to:

16.1.4.1. Bumaratn  Binm bamky Bukonanns | 16.1.4.1. require the Bank to perform its
MpUHHATHX Ha cebe 3000B’s13aHb 32 KpemutHuM | obligations under the Credit Agreement;
JIOTOBOPOM;

16.1.4.2. matn  iHmi  npaBa, mnepexdaueHi | 16.1.4.2. have other rights provided by the
KpeautHuM 10roBOpoM Ta 3aKOHOJIaBCTBOM. Credit Agreement and Applicable Law.

16.2. Illnsxom YKITaIeHHS Kpenutnoro | 16.2. By entering into a Credit Agreement, the
nmoroBopy, CTOpoHM TOro/DKYIOTh HacTynHull | Parties agree the following list of transactions
nepemik  omepauiid, Aki He crocyroTbes | that do not relate to the Client—SP’s
MiAIPUEMHANIBKOI  (TOCTIONAapCchKOi) AismbHOCTI | entrepreneurial (business) activity:
Kiienta-®OIT: - granting/returning  financial  assistance

- HaJaHH/TIOBEepHEHHs (piHAHCOBOi AOMOMOTH (B
ToMy uuchai mnoB'szanuM 3 KitieatoM-OOIl
KOMITaHisM);

- KyHiBJIi IIIHHUX Tarepis;

- ¢iHaHCyBaHHS ONaroAiiHUX akKid, 3AiHCHEHHS
OnarodiiHUX BHECKIB;

- KyTiBJIi OCHOBHHX 3aC00iB Ta 3/1IiICHEHHS BUTPAT,
110 301LTBIIYIOTh BAPTICTh OCHOBHUX 33aCO0IB;

- BUIUIATH JWBIACH/IIB;

- B3aEMOpO3paxyHKiB MK uileHamu [ pymu
noB’sizannx KoutpareHTiB (I'TIK) Kmienra-®OI],
0e3 ykmaneHHs (MiAMHCAHHS) JOTOBOPIB MiX
CTOPOHAMHU Ta fKI HOCSTh HETUIOBUI XapakTep
s rocnogapebkoi  gisuibHOcTi T'TIK  Kitienra-
DOII;

- BHECKIB JIO CTaTyTHOTO KaIliTajxy TPeTiX 0ci0;

- HaJlaHHS KPENUTIB (B TOMY YHCIi TIOB'SI3aHUM 3
Kniearom-®OIT komnanisam);

- TIOTaIlIeHHS 1HIIUX KPEIUTIB, CILIATH IPOIICHTIB,
KOMICiii, meHi, mTpady Ta IHIHUX TIUIATEXKIB,
nependaueHuX KpeauTHUM JoroBopom Kitienta-
@®OIl, B T.u. BiOIIKOAYBaHHS BUTPAT Ta 30WMTKiB

KPEOUTOPiB y  BHUMAJKax,  IepeadadyeHux
KPEIUTHHM JIOTOBOPOM, JIOrOBOpaMu
3a0e3neYeHHs Ta/abo 3aKOHOIaBCTBOM,

noB'a3anux 3 nopyuenusaMm Kiaientom-®OIl ymos
KPEIUTHOTO JIOTOBOPY;

- PO3MIILIEHHS KOIITIB Ha JICTIO3UT;

- 3HATTS TOTIBKOBHUX KOIITIB (y BHIAAKY, SKIIO
KitieaT-®OI1 He Hafae miaTBEpHKEHHS TOTiBKOBOT
OIIaTH 3a TOBapHO-MaTepiaibHI I[IHHOCTI, SKi
BBAKAIOTHCS HITEOBUM MIPU3HAYUCHHSIM),
nepepaxyHoOK KPeAUTHUX KOIITIB Ha 1HII PaxyHKH
KitieaTa-®OI1 (6e3 momanpmoro miaTBepKEHHS
X I[IJIbOBOTO BUKOPHCTAHHS);

- HazaHHd abo  OTpuUMaHHSI  OyIb-SKHX
KOMIIEHCAIliiH, ONarofiffHUX BHECKIB, TpaHTIB,
MOIapYHKIB, KeIIOEKy, CYOBEHIIIH, AOTAIlii;

- IHIIIMX BUTPAT, 110 HE MOB’s3aHi 13 3MIHCHECHHIM
Kmiearom-®OIT T ITPUEMHHUIIBKOT
(rocrioiapchKoi) MisTBHOCTI.

(including to companies related to the Client—
SP);

- purchase of securities;

- financing charitable actions and making
charitable contributions;

- purchase of fixed assets and expenses increasing
the value of fixed assets;

- payment of dividends;

- mutual settlements between members of the
Client—SP’s Related Counterparties Group
(RCG) without concluding (signing) agreements
between the parties and which are atypical for the
RCG’s business activity;

- contributions to the authorised capital of third
parties;

- loans disbursement (including to companies
related to the Client—SP);

- repayment of other credits, loans; payment of
interest, fees, penalties, fines and other payments
provided for by the Client-SP’s loan/credit
agreement(s), including reimbursement of
creditors’ expenses and losses in cases provided
by the loan/credit agreement, security agreements
and/or Applicable Law, related to the Client—SP’s
breach of the credit agreement;

- placing funds on deposit;

- cash withdrawal (if the Client—SP does not
provide confirmation of cash payment for
inventory items deemed the targeted purpose),
transfer of borrowed funds to other accounts of
the Client—SP (without subsequent confirmation
of targeted use);

- granting or receiving any compensations,
charitable contributions, grants, gifts, cashback,
subventions, subsidies;

- other expenses not related to the Client—SP’s
entrepreneurial (business) activity.

16.3. Croponu moroawiy, o skiio ixme aas | 16.3. The Parties agreed that, unless otherwise
KOHKPETHOTO  BHMIIQAKy He  mepexbaueHo | provided for a specific case by the Credit
Kpeautaum JIOTOBOPOM, TO Oynp-ske | Agreement, any notice or document under the
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noBiiomiieHHs: banky 3a KpenutHuM noroBopom
abo TOKyMeHT, 110 Hajicnani bankom KitienToBi-
OOIT:

- TIOIITOBHUM 3B’SI3KOM Ha OCTaHHIO TIOBiZOMIICHY
Knientom banky aapecy micue3HaxOIKeHHS YU
nmomToBy anpecy Kiierra-®OIl, y Burmsini
JIOKyMeHTa (JOKYMEHTIB) Ha TIaliepOBOMY HOCII;

- abo eNeKTPOHHOI MOWITO0 Ha OCTaHHIN
noBiiomiiennii  Knientom-®OIl banky azapecy
enexTpornoi momtu (e-mail) Kiienta-®Oll, y
BUTJISAJII €ICKTPOHHOTO JJOKYMEHTA (JJOKYMEHTIB) 3
HaKJTaJCHHSIM eJIEKTPOHHOTO MiIHCY;

- abo 3acobamm Cucremn/CucreMu OHIIAIH-
OaHKIHTY «KPEJIOBAHK» y BUTIIA
€JIIEKTPOHHOTO AOKyMeHTa (okyMeHTiB CTOpOHH)
3 HAKIAAeHHSIM ENeKTPOHHOTO IMiANHCY, €
HAJIe)KHO BYMHEHUM THCHMOBHUM ITOBiJOMJICHHSIM
bauxkoMm Kaienra-®OIl abo Hame)XHO HaZaHUM
bankoMm Knientori-®OI1 nokymMeHTOM.

Croponn 6e33acTepexHO MOTOAMIH 1 YKIAACHHIM
Kpeautnoro JIOTOBOPY Kiienr-®OI1
MiATBEPJDKYE, 1IO:

- Oynp-skdil nanepoBuil JIOKYMEHT,
HagicaraHuii baHKOM  MOIITOBUM  3B’SI3KOM,
BBaXaeTbcs oTpuManuM  Kitientom-OOIl  Ha
TpeTii JeHb BiA JaTH HOTO HAIXOMKEHHS [0
YCTaHOBH TIOIITH, sika 00cmyroBye Kiienta-OOI1
3a mosigomieHoo Kiientom-®OIl  Bankosi
aZipecolo, SKIIO HE BCTAHOBJICHO paHINIy AaTy
(hakTUIHOTO OTpUMAaHHA KiieaTom-OOII
BiJIMIOBITHOTO MOBIZOMJICHHS a00 JIOKYMEHTA;

- Oynp-skui €JIEKTPOHHUI JIOKYMEHT,
HaJIICIIAaHUI bankom Kmienrosi-OOI1
EJIEKTPOHHOIO TIOIITOI0, BBAKAETHCS OTPUMAHUM
Kiientom-®OIl B neHsb #oro Bignpasku bankom
Ha ajipecy enekTpoHHoi momTH (e-mail) KirienTa-
®OIl (6e3 HeoOximHOCTI HamaHHA KirieHTOM-
DOI1 MOB1IOMJICHH/ T ITBEPPKCHHS po
OTPUMaHHSI [LOTO €JIEKTPOHHOTO JOKYMEHTA);

- Oynp-skui €JIeKTPOHHUI JIOKYMEHT,
Hanicimannii bankom Kiiertosi-@OIl 3acobamu
Cucremu/CucremMu OHJIaliH-OaHKIHTY
«KPEJIOBAHK», BBAXKAETBCS  OTPUMAHUM
KiieatoM-®OIl B feHp WOTO MOCTYHMHOCTI IS
Kiienta-®OIT B Cucremi/Cuctemi  OHJIalH-
oankiary «KPEJIOBAHK» (6e3 HeoOXigHOCTI
HaJaHHI Kmienrom-®OI1
TIOBiIOMJICHHS/TI ITBEP/PKEHHST TIPO  OTPUMAHHS
BOT'0 EJIEKTPOHHOTO JIOKYMEHTA).

Knieat-®OIl  3000B's3y€Tbcss  OTpUMYBATH
JIOKyMEHTH (ITOBIIOMJICHHS Ta 1HIII ), Bi{IIpaBIeH]
bankoM mOMTOBHM 3B’SI3KOM, E€JIEKTPOHHOIO
nomroro, 3acobamu Cucrtemu/CucreMnu OHIANH-
oankinry «KPE/IOBAHK», HeBinknamHo, ane He
Mi3HINIE 3a3HAYEHWX BHIIEC y LbOMY MYHKTI
[IpaBun AHA YK 1HIOIOTO MOMEHTY Y dHaci, 3
HACTAHHSAM SKHX TaKi IOKyMEHTH BBAKATUMYThCS
orpumaanmu Kimiearom-®OI1.

Credit Agreement sent by the Bank to the Client—
SP:

- by post to the last location address or postal
address notified by the Client—SP to the Bank, as
paper document(s); or

- by e-mail to the last e-mail address notified by
the Client—SP to the Bank, as ED (EDs) with an
ES; or

- via the System / «KREDOBANK» Online
Banking System, as ED (EDs) with an ES,
constitutes a duly made written notice by the
Bank to the Client—SP or a duly provided
document.

The Parties unconditionally agree, and by
entering into the Credit Agreement the Client—SP
confirms, that:

- any paper document sent by the Bank by post is
deemed received by the Client—SP on the third
day from the date it arrives at the post office
serving the Client—SP at the address notified by
the Client—SP to the Bank, unless an earlier date
of actual receipt by the Client—SP is established;
- any ED sent by the Bank by e-mail is deemed
received by the Client—SP on the day the Bank
sends it to the Client-SP’s e-mail address
(without any need for the Client—SP to provide a
receipt confirmation);

- any ED sent by the Bank via the System /
«KREDOBANK» Online Banking System is
deemed received by the Client—SP on the day it
becomes available to the Client—SP in the System
/ «KREDOBANK» Online Banking System
(without any need for the Client—SP to provide a
receipt confirmation).

The Client—SP undertakes to retrieve documents
(notices and others) sent by the Bank by post, e-
mail, or via the System / «KREDOBANK»
Online Banking System without delay, but not
later than the day or other moment in time
specified above in this clause when such
documents are deemed received by the Client—
SP.

The terms of this clause do not deprive the Bank
of the right to deliver/send notices and documents
to the Client—SP by other available means,
including, without limitation, by hand.
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YMmoBu 1bOTO NyHKTY [lpaBun He 1mM030aBISIOTH
Bank mpaBa HayaBaTy / HaICUIIATH TTOB1IOMIICHHS,
nokymenTd Kimienty-®OIl iHITUMA TOCTYITHUMHA
croco6amMu, 30Kkpema, ajie He BUKITIOYHO, HApYYHO.

16.4. Okpim inmoro, bank wMae mpaBo B
OTHOCTOPOHHBOMY TOPSAAKY BimMoBHuTH KitieHTY-
OOII y mpoBeaeHHI KpeAUTHOI/-MX oOmeparii/-ii
(BimmoButn Kiienty-®OIl y namanni Kpenuty
(Kpenutis) 3a KpemnTHUM JOTOBOPOM), 9ACTKOBO
abo B mToBHOMY 00cs3i  (TIPU3YMUHEHHS
KPEAWTHOI/-UX oOrmepanii/-ii Ha HEBU3HAYCHHM
CTpoK abo ocTaTo4Ha BiAMOBa), y pasi
BUHUKHEHHS HACTYNTHHUX OOCTaBMH: BUHUKHEHHS
3arpo3u BiliHU, aHeKcii Teputopii Ykpainu abo ii
YaCTUHM YM 3arpo3W Takoi aHekcii, 30poiHOoro
KOHQIIKTY HYHM 3arpo3d HMOro BWHUKHEHHS,
BKIIIOYAIOYH alle He OOMEKYIOUHCHh BOPOKHMHU
aTakaMu, OJIOKaJaMu, BIMCBKOBMM eMO0apro,
IHIIAMHA JiSIMA 1HO3€MHOTO BOPOTa, OTOJIOIICHHS
3aranpHOi BiMiCBKOBOI MoOimizamii B YkpaiHi,
BUHHUKHEHHS Ha TEpUTOpii YKpaiHH BIHCHKOBHX
I, Oifi CyCIiIBHOTO BOpOTa, BYMHEHHS aKTiB

TEpOpHU3My, IUBEpCiid, Oe3namiB, BTOPTHEHB,
0JioKajZ, PEBOJIOIIN, 3aKOJIOTIB, IIOBCTaHb,
MacOBHX 3aBOPYIIEHB, eKcrporpiaii,

NPUMYCOBOTO BWJIyYEHHS MailiHa, 3axOIUICHHS
cy0’ekTiB rocrosaptoBanus (ix maiiHa, TepUTOpii
TOII0), PEKBI3UIIii, MACOBUX MPOTHUIIPABHUX Iii
TpeTix 0ci0, BUHUKHEHHS 1HIINX 00CTaBHH, 5K 3a
cy0’€KTHUBHOIO OI[IHKOIO baHKy MOXYyTb CBIIUUTH
npo Te, 10 OCHOBHY cyMy Oopry 3a KpenntHum
JIOTOBOPOM He OyJae TMOBEpHYTO Y CTPOKH,
BU3Ha4YeHI KpeautHuM 1oroBOpoM, Hajami —

O6cTaBuHN HPU3YIUHEHHS KPEIUTHOT/-HUX
omeparnii/-ii. IIpo BigMOBY y mpoBeAeHHI
KpeAWTHOI/-ux  omeparii/-ii 3a Kpemutanm

JIOTOBOPOM, YacTKOBO a00 B IOBHOMY 00cCs3i
(Ipu3yNIMHEHHST KPEIUTHOI/-UX ormeparii/ii Ha
HEBU3HAYEHUH CTPOK abo OCTaTO4YHA BiJMOBA),
bank mnoBinomnse Kiienta-®OIl y mnopsaaky
nepenbaueHomy — nuMu  llpaBumamm  abo
BIJIIOBIIHUM KPEIMTHUM JIOTOBOPOM YU B IHIIIHMA
JIOCTYIHHH c1oci0.

16.4. In addition, the Bank 1is entitled
unilaterally to refuse to perform lending
transaction(s) (refuse to provide Credit(s) under
the Credit Agreement), partially or in full
(suspension of the lending transaction(s) for an
indefinite period or final refusal), upon
occurrence of the following circumstances: threat
of war; annexation of the territory of Ukraine or
part thereof or threat of such annexation; armed
conflict or threat thereof, including (without
limitation) hostile attacks, blockades, military
embargo, other actions of a foreign enemy;
declaration of general mobilisation in Ukraine;
military actions in Ukraine; actions of a public
enemy; acts of terrorism; sabotage; disorder;
invasions; blockades; revolutions; coups;
uprisings; mass riots; expropriations; forced
seizure of property; takeover of economic entities
(their property, territory, etc.); requisitions; mass
unlawful actions of third parties; and other
circumstances which, in the Bank’s subjective
assessment, may indicate that the principal
amount under the Credit Agreement will not be
repaid within the time limits set out in the Credit
Agreement (hereinafter — Lending Transaction
Suspension Circumstances). The Bank notifies
the Client—SP of such refusal/suspension (partial
or full) in the manner provided by these Terms or
the relevant credit agreement or by another
available method.

16.5. baHk Mae npaBO BiTHOBUTH NPOBEACHHS
KpeAWTHOI/-ux  omeparii/-ii  3a Kpemutaum
JIOTOBOPOM Y pa3i, SKIIO, 3a Cy0 €KTUBHOIO
ouinkoro banky, npunuamiace ais OOcTtaBuH
NPU3YIIHHEHHS KPEJAMTHOI/-MX oreparii/-iif, mpo
mo Kiienr-®OIl noimomiserscs bankom y
nopsiaky nepeabaueHomy uumu I[IpaBumamu abo
BIJIIOBIIHUM KPEIUTHUM JIOTOBOPOM YH B IHIIIMM
JIOCTYIHHMH CHOCi0.

16.5. The Bank is entitled to resume
performance of lending transaction(s) under the
Credit Agreement if, in the Bank’s subjective
assessment, the Lending Transaction Suspension
Circumstances have ceased; the Client—SP shall
be notified by the Bank in the manner provided
by these Terms or the relevant credit agreement
or by another available method.

16.6. CropoHH y3roAwnd, IO PIMIEHHS MOPO
BiIMOBY Yy HPOBEJCHHI KPEIUTHOI/-UX omeparii/-
1, BIJHOBJICHHS KpPEIUTHOI/-MX omepariii/-ii 3a
Kpenuraum JOTOBOPOM BHACITIZIOK
BUHUKHCHHS/ TIPUITUHCHHS O6cTaBuH
NPU3YIIMHEHHS KPEAUTHOI/-UX omnepaltii/-iii, bank

16.6. The Parties agreed that the Bank makes
decisions on refusal/suspension and resumption
of lending transaction(s) under the Credit
Agreement due to occurrence/cessation of
Lending Transaction Suspension Circumstances
unilaterally (independently) and without any
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npuiiMae B~ OJHOCTOPOHHBOMY  TIOPSIAKY
(camocriitHo) Ta y3romxenHs 3 Kmientom-DOIl
He motpedye. Ilpm mpomy Kiienr-@OIl moxe
BIIMOBUTHUCS BiJ 3MIHCHEHHS KPEIUTHOI/-UX
omepauii/-ii  3a  KpeautHum  goroBopom
(TTHCEMOBO TIOBIIOMHUBINMK baHK mpo 1€), SKIIO
3MIMCHEHHS  KpPEAWTHOI/-WX  omeparii/-ii  3a
Kpenutnum noroBopoM BTpatuTh ans Kiienta-
®OII inTepec mix yac abo micis NMPU3YMUHEHHS
KpeIUTHOI/-uX orepariii/-ii bankoM BHACIIIOK
BUHHUKHEHHS Ob6craBuH NpU3yTHHEHHS
KPEIUTHOI/-UX omeparii/-ii.

need for agreement with the Client—SP. At the
same time, the Client—SP may refuse to perform
lending transaction(s) under the Credit
Agreement (by written notice to the Bank) if
performance of the lending transaction(s) under
the Credit Agreement ceases to be of interest to
the Client-SP during or after the Bank’s
suspension due to occurrence of Lending
Transaction Suspension Circumstances.

16.7. VY pa3i npuiiHATTS bankoMm pimeHHs mpo
BIIMOBY y TIPOBEIC€HHI KPEAWTHOI/-MX omepariii/-
i 3a KpeautHum noroBopom (TpU3YHHUHEHHS
KPEAWTHOI/-UX oOlepalii/-ii Ha HEBU3HAYCHHMA
CTPOK ab0 OCTaTo4Hy BiJMOBY)/BiTHOBJIECHHS
KPEAUTHOI/-UX omepariii/ii BHACIIIIOK
BUHHUKHEHHS/TIPUTTHHEHHSI O6craBuH
MPU3YIIMHEHHs] ~ KPEAWTHOI/-MX  omeparii/-ii,
Kiniear-®OIl He 3BUIBHAETHCA BiJ BUKOHAHHS
CBOIX 3000B’s13aHb 32 KpeMTHUM JJIOTOBOPOM.

16.7. If the Bank decides to refuse/suspend
lending transaction(s) under the Credit
Agreement (indefinite suspension or final
refusal) and/or to resume lending transaction(s)
due to occurrence/cessation of Lending
Transaction Suspension Circumstances, the
Client—SP is not released from performance of its
obligations under the Credit Agreement.

16.8. ®aktom YKIIAICHHS Horosopy
KpenuTyBaHHA paxyHKy/KpenutHoro morosopy
Knient-®OIl npuiimae Ha ceGe 3000B’s3aHHS, Y
BUIAJKY, SKIIO BIPOIOBX CTPOKY Jii I[bOI0/-UX
nmoroBopy/-iB,  Kmienr-®OIl  abo  mpyxuHa
(qomoBik)  Kiienta-®OIl  Habynme  crarycy
BIHCHKOBOCITYKOOBIISI Ha SIKOTO MOIIMPIOIOTHCS
mineru  mependadeni 3akoHoMm Ykpainu «lIpo
COLlaJIbHUMI 1 TIPaBOBUI 3aXHUCT
BIHCHKOBOCITYKOOBIIIB Ta WIEHIB IX CciMeil»,
Hajam — 3aKoH, B YacTWHI HE HapaxyBaHHS,
BCTAHOBJICHUX BHILE3raJaHUM/-U JOTOBOPOM/-H,
mrpagHUX CaHKIiM, TIeHi 3a HEBUKOHAHHS
3000B’s3aHb Nepe; baHkoM, a TakoK MPOIIEHTIB 3a
xkopuctyBanHsa Kpenurom, nangani Ilineru, Hagatu
1o banky ocobucro, abo yepe3 OJIM3bKUX POIUYIB,
JIOKYMEHTH, SIKi BiJIIOBIIHO JI0 3aKOHOJIABCTRBA,
JOCTEMEHHO IiATBEPIXKYIOTh Takuil  cTartyc
Knienta-®OII abo npyxunu (donosika) Kiienra-
OOIL.

Taxox Kiienr-®OI1 30008’ 13yeThest IEpiogHIHO
HiATBEP/DKYBaTH CBi ab0 IpyXHHHU (YOJIOBiKa)
Knienra-®OIIl craryc BilicbKOBOCITYXO0OBLSI Ha
SIKOTO MONIHPIOIOThCS [1iIbru He Mi3HIIE CIUTUBY
365 (Tpucra miictaecsAT IUSATH) AHIB Bl JaTH
OCTaHHBOT'O MoJaHHA 10 baHKy BuIIe3a3HAYEHUX
JIOKYMEHTIB. Y BHIAAKy HE IiJATBEPIKCHHS
Kiiearom-®OII cBoro abo apyxuHU (Y40JIOBIKA)
Knienta-®OII crarycy BificbKOBOCITYXO0OBLISI Ha
saKoro momwuprooTees Ilimeru, bank mae mpaso
BITHOBUTH HapaxyBaHHs, IITpapHUX CaHKIIIH,
TNIeH1 32 HEBUKOHAHHS 30008’ s13aHb niepe] bankom,
a TaKoXX IPOLIEHTIB 3a KopucTyBaHHs Kpeaurom,
BCTAHOBJIEHUX BIJIIOBIIHUM JloroBopom
KpeIuTYBaHHs paxyHKy/KpeauTHUM JOTOBOPOM.

16.8. By entering into an Account Crediting
Agreement / Credit Agreement, the Client—SP
assumes the obligation that if, during the term of
such agreement(s), the Client—SP or the Client—
SP’s spouse acquires the status of military
personnel to whom benefits apply under the Law
of Ukraine «On Social and Legal Protection of
Military Personnel and Members of their
Families» (hereinafter — the Law) in the part of
non-accrual of penalties and late fees for non-
performance of obligations to the Bank and also
interest for use of the Credit (hereinafter — the
Benefits), the Client—SP shall submit to the Bank
personally or through close relatives documents
that reliably confirm such status under Applicable
Law.

The Client-SP also undertakes to periodically
confirm the military person’s status of itself or its
spouse to whom the Benefits apply, not later than
365 (three hundred sixty-five) days from the date
of the last submission to the Bank of the above
documents. If the Client—SP fails to confirm such
status, the Bank is entitled to resume accrual of
penalties and late fees for non-performance of
obligations to the Bank and interest for use of the
Credit as set out in the relevant Account Crediting
Agreement / Credit Agreement.

16.9. Ctpox MO30BHOI NaBHOCTI I CTATHEHHS
Heycrodiku  (mtpady, neni), 3a KpeaurHum

16.9. The limitation period for recovery of
forfeit (fine, penalty) under a Credit Agreement

98



JIOTOBOPOM, TIPUPIBHIOIOTHCS 0 CTPOKY TO30BHOT
JTABHOCTI BCTAHOBJICHOI 3aKOHOIABCTBOM IS
OCHOBHOI BUMOTH 32 KpeIUTHUM J10TOBOPOM.

is equated to the limitation period established by
Applicable Law for the principal claim under the
Credit Agreement.

16.10. VY pasi cymepednocTi Mix JloJaTKOBUMH
YMOBaMH 3IIMCHEHHs KPEAMTHHUX OIlepamiid, sKi
nependadeni y miid ['masi 16 Pozminy I IlpaBun Ta
yMOBaMH, fKi mependaderi OyAb-IKUMH 1HITUMHU
nynktamu  [IpaBun/JloroBopy  KpeauTyBaHHS
paxyHKy/JloroBopy mpo BIIKPHUTTS KpEAUTHOI
niHii/KpeautHoro mOTOBOpY, TEpPEBaXHY CHITY
MaroTh J{o#aTKOBI YMOBH 3A1HCHEHHS KPEAUTHUX
omeparliii, siki nepeadaveni nmn. 16.4-16.7 'nasu
16 Po3ainy I IlpaBu.

16.10. In case of any conflict between the
Additional Terms for lending transactions set out
in this Chapter 16 of Section I of the Terms and
the terms set out in any other clauses of the Terms
/ Account Crediting Agreement / Credit Line
Agreement / Credit Agreement, the Additional
Terms for lending transactions set out in clauses
16.4-16.7 of Chapter 16 of Section I of the Terms
shall prevail.

I'/TABA 17. KOHTAKTHA OCOBA KJIIEHTA-KOO / CHAPTER 17. CONTACT PERSON
OF CLIENT-LE

17.1. 3aranbHi HOIOXKEHHS.

17.1. General Provisions.

17.1.1. [nst 3nidicCHEHHSI KOMYHIKaIlii Ta B3aEMOJII1
3 bankom y mexax obcinyrosyBanus Kinienra-FOO
Ta HagaHHA barkoM GaHKiBChKHX mociyT KimieHT-
OO mae mpaBo Bu3HauntH KOHTakTHY 0COOY
(OcnoBny KonrtakTHy 0c00Y), a 32 HEOOX1THOCTI —
HonmatkoBy/-i  KoHrakTHy/-i  ocolOy/-m  3a
OKPEMHMH HarpsiMam¥ CITiBITPAIIi.

17.1.1. For the purpose of communication and
interaction with the Bank within the framework
of servicing the Client-LE and provision of
banking services by the Bank, the Client-LE is
entitled to designate a Contact Person (a Primary
Contact Person) and, where necessary, one or
more Additional Contact Persons for specific
areas of cooperation.

17.1.2. KonrakrHi ocobu BU3HAYAIOTHCS
BHKIIFOYHO 3 METOK O0OMiHy iHdopmartier,
oprasizamii B3a€MOJiI Ta BHUKOHAHHS JCSIKHX
npoleaAyp B Mexax oOciyroByBaHHs KitieHTa-
100.

17.1.2. Contact Persons shall be designated
solely for the purposes of information exchange,
coordination of interaction and performance of
certain procedures within the framework of
servicing the Client-LE.

17.2. Hanpsmku KOMyHiKarfii.

17.2. Communication Areas.

17.2.1. Komynixkariss 3 OcHoBHOIO KoHTakTHOMO
0co00I0 MOXKe 3IiCHIOBAaTHCS 3 OYJIb-IKHX
nutanb o0ciyrosyBanus Kitienra-FOO Ta 3a Bcima
HaIpsIMKaMH CITiBITPaIli.

17.2.1. Communication with the Primary
Contact Person may be carried out in relation to
any matters concerning servicing of the Client-
LE and across all areas of cooperation

17.2.2. KomyHikarris 3 JomatkoBumu
KonTakTHUMH ~ 0oco0amMu  3IHCHIOETBCS 32
HampsiIMKamM#, 3a sIKi BIJTOBIZa€ BiAMOBiAHA
HonatkoBa KonrakTHa ocoba, 30kpema:

a) IUIATDKHI omepallii y HaI[lOHAJIbHIN BaltOTI
(mamami, g mineit BimobpaxenHs y Jomatky Ne
1.8. mo [Ipaswun - [1narexi y rpusHi);

0) mnatixHi oneparii B iHO3eMHil BairoTi Ta/ab0
BaNIOTHI  omeparii, (Hamami, I Il
BinoOpaxenus y Honmatky Ne 1.8. mo Ilpasun -
BanroTHi onepariii);

B) 0OCITyroByBaHHS  3apIUIaTHOTO  IPOEKTY
(mamam, g mineit BimobpaxkenHs y Jomatky Ne
1.8. mo [IpaBun - 3apruraTHUl MPOEKT);

r) kpeautHi onepanii Kiieata-FOO Ta/abo
BHKOHAHHS 3000B’SI3aHb 3a HUMH (Hajam, st
uineir BimoOpaxkenns y [omatky Ne 1.8. mo
[paBun - KpenuTHi onepaiii);

) B3aEMOIiS IMOAO TMpeaMeTa 3a0e3leueHHs
(3acTaBW/iNOTEKW), BKJIIOYAIOYM  OpraHi3aIlito
OIJISIIY/MOHITOPUHTY — TIpeAMeTa 3a0e3IeUeHHs
(mamami, mia mitedt BimoOpaxkeHnus y Jomatky Ne
1.8. mo [paswun - 3acraBa/lnoreka).

17.2.2. Communication with  Additional
Contact Persons shall be carried out in the areas
for which the relevant Additional Contact Person
is responsible, including:

a) payment transactions in the national currency
(hereinafter, for the purposes of reference in
Annex No. 1.8 to Terms, UAH Payments);

b) payment transactions in foreign currency
and/or foreign exchange transactions
(hereinafter, for the purposes of reference in
Annex No. 1.8 to Terms, Foreign Exchange
Transactions);

c) servicing of the Payroll Project (hereinafter,
for the purposes of reference in Annex No. 1.8 to
Terms, Payroll Project);

d) credit transactions of the Client-LE and/or
fulfilment of obligations thereunder (hereinafter,
for the purposes of reference in Annex No. 1.8 to
Terms, Credit Transactions);

e) interaction regarding collateral
(pledge/mortgage), including arrangement of
inspection/monitoring of collateral (hereinafter,
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for the purposes of reference in Annex No. 1.8 to
Terms, Pledge/Mortgage).

17.2.3. Komynikarii banky 3 KonTakTHUMH
ocobamu Kiienta-tOO 3a Hanpssmkamu [InaTexi y
rpuBHI Ta BamoTHi oneparii 3ailCHIOIOTHCS
BHKJIIOYHO B MeEXKaxX oOIepalriifHoi B3aemomii 3a
BIAMIOBIMIHUM HamNpsIMOM 1 HE € BHKOHAHHIM
BankoM 000B’si3Ky 100 HamaHHS iHQOpMaIlii,
nepeadadeHOro 3aKOHOAaBCTBOM YKpaiHu y cdepi
IJIATHKHUX OTIEPAITii.

17.2.3. Communications between the Bank
and Contact Persons of the Client-LE in the areas
of UAH Payments and Foreign Exchange
Transactions shall be carried out exclusively
within the framework of operational interaction
in the relevant area and shall not constitute
fulfilment by the Bank of its obligation to
provide information as prescribed by the
legislation of Ukraine in the field of payment
transactions.

17.3. IlpioputeTHiCTh KOMyHIKAaIIii.

17.3. Priority of Communication.

17.3.1. CtopoHn moromwid, O y pasi, SKIIO
Knieatom-FOO  BusHaueno  sik  OCHOBHY
KonTakTtHy 0co0y, Tak i JJonatkoBux KoHTakTHUX
oci0, bank 3xilicHIOE KOMYHIKaIlit0 HacaMmIiepesn i3
HonatkoBoro KoHTakTHOIO 0c00010, BH3HAYCHOIO

17.3.1. The Parties have agreed that where the
Client-LE has designated both a Primary Contact
Person and an Additional Contact Persons, the
Bank shall communicate primarily with the
Additional Contact Person designated by the

Knientom-FOO  ans BimnosigHoro Hampsimy | Client-LE for the relevant area of interaction.
B3a€EMOJIII.
17.3.2. Y pa3i HemoxmuBocti 3xidicHeHHs | 17.3.2. If communication with the Additional

komyHikanii 3 logarkoBoro KoHTakTHOIO 000010
3a BIIIOBIIHUM HaNpsIMOM, 30Kpema y 3B’sI3Ky 3 ii
HEJOCTYTHICTIO, BIJCYTHICTIO BiAMOBimi abo 3
TEeXHIYHUX TPHYMH, Tomo baHk Mae npaBo
3MIACHIOBaTH  KOMyHikamito 3  OCHOBHOIO
KonTtakTHOI0O 0c00010.

Contact Person responsible for the relevant area
is impossible, including due to such person's
unavailability, failure to respond, technical
reasons, or otherwise, the Bank is entitled to
communicate with the Primary Contact Person.

17.4. Tlopsnok Bu3HaueHHs KoHTakTHHX OCi0.

17.4. Procedure for Designation of Contact
Persons.

17.4.1. Knient-FOO Busnauae KonraktHux ocio:
a) NUITXOM TOAAHHS BIAMOBITHOI iHpoOpMamii B
ormuTyBalbHUKY (aHkeTi) Kiienra 3a ¢opmoro
Banky mig yac Hanexxnoi nepeBipku; Ta/adbo

0) mwsxoM ToAaHHS g0 baHKy 3asBH 3a
CrannmapTHOO (GOPMOIO JOKYMEHTIB «3asBa Mpo
Bu3HaueHHs/3MiHy KoHrtaktHux oci6 Kiienra-
FOO» (Homatox Ne 1.8. go Ilpasu).

Taka indopmamnis moxe momaBatucs KiieHToM-
0O sk uepes Bimgminenns banky, Tak i depe3

17.4.1. Client-LE designates Contact Persons:
a) by providing relevant information in the Client
questionnaire (application form) in the form
established by the Bank during Due Diligence;
and/or

b) by submitting to the Bank an application in the
Standard Form entitled «Application for
Designation/Change of Contact Persons of
Client-LE» (Annex No. 1.8 to Terms).

Such information may be submitted by the

CUCTEMY JUCTaHIIIHHOTO obciyropyBanns | Client-LE either through a Bank branch or via the

«Kmient-Iateprer-bank («<iFOBS»)». remote service system «Client-Internet-Bank
(IFOBS)».

17.4.2. KonTtaktHa ocoba BBakaeThes | 17.4.2. A Contact Person shall be deemed

BHU3HAYEHOI/3MIHEHOI0 3 MOMEHTY NpPUUHSATTS
bankom BiamoBigHOi iH(OpMarii/3asBu Ta i
BifoOpakeHHsI B 00MiKOBUX cucTeMax baHky.

designated/changed from the moment the Bank
accepts the relevant information/application and
records it in the Bank's accounting systems.

17.5. [Jlani KoHtakTHHX 0OCi0 Ta iX aKTyalbHICTb.

17.5. Contact Person Data and Keeping It Up-
to-Date.

17.5.1. Kimient-FOO 3a3Hayae 1miomgo KOXKHOI
KoHTakTHOT 0cO0HM I[OHAIMEHIIIE TAK] JTaHI:
Npi3BHINE, iM’S, MO OarbKoBi (32 HAsSBHOCTI),
mocaja (3a HasABHOCTI), HOMEp TejaehOoHy Ta e-
mail, a Takoxx HampsMm (-M) KOMYHIKarii (mis
HonarkoBux KoHTakTHHX 0Ci0).

17.5.1. The Client-LE shall provide, in respect
of each Contact Person, at least the following
information:

surname, first name, patronymic (if any),
position (if any), telephone number and e-mail
address, as well as communication area(s) (for
Additional Contact Persons).

17.5.2. Knient-FOO rapantye OOCTOBIpHICTH Ta
aKTYyaJlbHICTh 3a3HAYCHHUX JAaHUX, & TAKOX T€, IO
KoHTakTHI 0cOOM TOBIJOMIICH] TTPO 1X BU3HAYCHHS

17.5.2. The Client-LE guarantees the accuracy
and validity of the information provided and
further guarantees that the Contact Persons have
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Ta  Hajalu  3rofy/€  HaJCGKHUM  YHHOM
ynoBHOBaxkeHi KiieatoM-KOO Ha 31ilicHeHHS
KOMYyHiKarlii 3 bankom.

been informed of their designation and have
given their consent and/or have been duly
authorized by the Client-LE to communicate
with the Bank.

17.6. CTpok Ta TOPSIOK TOBITOMIICHHS PO
3MiHH.

17.6. Timeframe and Procedure for Notification
of Changes

17.6.1. Kiient-FOO 3060B’s13aHuil TTOBiIOMIIATH
Bank npo Oyap-siki 3Minn KortakTHHX 010 Ta/abo
ix panmx (I1IB, Ttenedon, e-mail, Hampsm
KOMYHIKaIlii) He Mi3Hille HiK MPOTATOM 5 (I’ SITH)
poOOYMX IHIB 3 JaTH HACTaHHS BIIMOBITHUX 3MiH
OUIIXOM TNofaHHs 3asBu  3a CTaHgapTHOIO
dhopmoro JIOKYMEHTIB «3asBa po
Br3HaueHHs1/3MiHy KonrtaktHux oci6 Kiienta-
KOOy (Jomatok Ne 1.8. no [Ipasun).

17.6.1. The Client-LE shall notify the Bank of
any changes to the Contact Persons and/or their
details (full name, telephone number, e-mail
address, communication area) no later than
within 5 (five) Business Days from the date such
changes occur by submitting an application in the
Standard Form entitled «Application for
Designation/Change of Contact Persons of Legal
Entity Client» (Annex No. 1.8 to Terms).

17.6.2. [lo MomeHTy BimoOpakeHHs 3MiH B
o0iikoBux cucremMax banky bank Mae mpaBo
MOKJTaIaTHCS HAa OCTaHHI HasBHI y baHky maHi
KonrtakTHHX 0Ci0.

17.6.2. Until such changes are recorded in the
Bank's accounting systems, the Bank is entitled
to rely on the most recent Contact Person data
available to the Bank.

17.7. Kananu koMyHiKartii.

17.7. Communication Channels.

17.7.1. Komynikariss bankom 3 KoHTakTHUMEI
ocobamu 3[ificHIOBaTHCA depe3 TenedoH, e-mail
Bkazanuii y CrangapTHii (opMi JOKyMEHTIB
«3asBa TIpo BU3Ha4YeHHA/3MiHYy KoHTakTHHX 0ci0
KiienTa-FOO» (Jomatok Ne 1.8. mo IIpaBun).

17.7.1. Communication between the Bank and
Contact Persons shall be carried out via
telephone and the e-mail address specified in the
Standard Form entitled «Application for
Designation/Change of Contact Persons of Legal
Entity Client» (Annex No. 1.8 to the Terms).

17.8. Hacunigxy noBitoMIIEHb 1 pU3UKH

17.8. Consequences of Notifications and Risks

17.8.1. [loBigoMieHHS banky, HajiclaHe
KonTakTHii 0co0i 32 OCTaHHIMH HasBHUMHU Y
baHky KOHTaKTHUMH JaHUMH TaKoi OCOOH,
BBaXKAETHCS HAJIEKHUM IOBigoMIIeHHAM Kirienra-

100.

17.8.1. Any notification sent by the Bank to a
Contact Person using the most recent contact
details of such person available to the Bank shall
be deemed a proper notification of the Client-LE.

17.8.2. Pusux HACHIIIKIB, OB’ I3aHUX 13
3a3HaYECHHAM Knierrom-FOO
HETNPaBUIILHUX/HEAKTYaTbHUX KOHTAKTHHUX JaHUX
KonTakTHHX oci0 abo HECBOECYACHUM

MOBIJIOMJICHHSIM PO iX 3MiHy, Hece Kiient-10O0.

17.8.2. The Client-LE shall bear the risk of any
consequences arising from providing incorrect or
outdated contact details of Contact Persons
and/or failure to notify the Bank of any changes
thereto in due time.

17.8.3. bank He Hece BiANOBIAAIBHOCTI 3a
PO3KpUTTS iH(hOpMAIIil i Yac KOMYHIKarlii yepes
e-mail/tenedon, sxmo Kiient-lOO 3a3Hauns
HEeTpaBWIbHI a00 HeaKTyalbHi KOHTAaKTHI JaHi
KonTtaktHOi 0c00M Ta/abo He 3abe3mednB
HaJIeKHY KOH(iaeHIiiHicTh qocTyny KoHTakTHOI
0co0M 10 TaKMX KaHAJTIB.

17.8.3. The Bank shall not be liable for
disclosure of information during communication
via e-mail and/or telephone if the Client-LE has
provided incorrect or outdated contact details of
a Contact Person and/or has failed to ensure
proper confidentiality of the Contact Person's
access to such communication channels.

17.9. OOmexeHHs NOOBHOBaXXeHb KOHTaKTHOL

oco0u.

17.9. Limitations of Authority of Contact
Person.

17.9.1. Busnauennus KonrakTHol ocoOu He Hagae
iif mpaBa posnopsykartucs PaxyHkom(-amn)
Knienra-FOO ta/a00 iHiniroBaTH IIATIXKHI Y4 1HIII
omepauii, MiANMCYBaTH IUIATDKHI 1HCTPYKIIi,
3asBM YW 1HINI JIOKYMEHTH, IO TOPOKYIOTh
(inancoBi/maitHoBI Hacmiaku s Kiienta-t0O,
SAKII0O Taka ocoba He € YMOBHOBa)XEHOIO
oco0oro/Poznopsinaukom PaxyHkoM y po3yminHi
[lpapun Ta He HamlIeHa  BIAMOBITHHUMH
[OBHOB&XEHHAMHU  3TIJHO 3  JOKyMEHTaMu
Knienrta-l00, nagsuumu y banky.

17.9.1. Designation of a Contact Person shall
not confer upon such person the right to dispose
of the Client-LE's Account(s) and/or initiate
payment or other transactions, sign payment
instructions, applications or other documents
giving rise to financial/property consequences
for the Client-LE, unless such person is an
Authorized  Person/Account  Administrator
within the meaning of Terms and has been vested
with the relevant authority pursuant to the Legal
Entity Client's documents available to the Bank.
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17.9.2. bank Mae mpaBo BIIMOBHUTH Y BUKOHaHHI
OyIb-SIKUX PO3IMOPSKCHB/3aINTIB, 110 BUXOIAThH
3a MeXi iHhOpMAIliHOT KOMYHIKAIIi1, AKIO0 BOHH
nmomadi KoHTakTHOIO 0C00010, sSKa HE Mac
MiTBEP/HPKCHUX MIOBHOBAKEHb.

17.9.2. The Bank is entitled to refuse to
execute any instructions/requests exceeding the
scope of informational communication if such
instructions/requests are submitted by a Contact
Person whose authority has not been duly
confirmed.

17.10.11epconanpHi maHi.

17.10. Personal Data.

17.10.1. Ilomauns Kaiearom-FOO JTaHuX
KoHTakTHMX 0Ci0 03HA4ae MiITBEPKCHHS
KitiearoM-KOO HasBHOCTI MpaBOBUX IiJACTaB IS
nepenavyi banky Takux maHUX Ta iX 0OOpOOKH
Bankom 3 MeTol0 KOMYyHiKamii, 00CITyroByBaHHS
Ta BukoHaHHs [IpaBmi/JloroBopiB mociyr.

17.10.1. Submission by the Client-LE of the
data of the Contact Persons means confirmation
by the Client-LE of the existence of legal
grounds for transferring such data to the Bank
and their processing by the Bank for the purpose
of communication, servicing and implementation
of the Terms/Service Agreements.

17.10.2. OG6poOka MEePCOHAIBHUX JaHUX
KonraktHux  oci0  3miificHIOETbCS  baHkoMm
BimnmoBimHO A0 ['maBu 12 Pozmimy [ IlpaBun ta
3aKOHOJIaBCTBA Y KpaiHHU.

17.10.2. Processing of personal data of Contact
Persons shall be carried out by the Bank in
accordance with Chapter 12 of Section I of
Terms and the legislation of Ukraine

I''TIABA 18. JOCTYI 1O NIOTOYHUX PAXYHKIB KJII€EHTA-®OII B MEKAX
BIAKPUTOI'O BAHKIHI'Y / CHAPTER 18. ACCESS TO THE CLIENT-SP'S CURRENT
ACCOUNTS IN THE CONTEXT OF OPEN BANKING

18.1. Bank sk HajgaBad IUIATDKHUX MOCIYT 3
00CITyTOBYBaHHS PaxyHky Kiienta-®OIl
3abesneuye Cropormnpomy HIIIT Hoctym mo
pPaxyHKy BHKJIIOYHO Ha ITJICTaBI YMHHOI 3TOJU
KiienTa-®OIl, y BU3HAYCHHUX HEIO0 MEXax, IS
BIJIMTOBITHOT METH Ta MPOTATOM yCTaHOBJICHOTO
CTPOKy, Ticasi mepeBipku mpaBa CTOPOHHBOTO
HIIIT na nanannas BignosimHoi Hedinancooi

TUTATHKHOT MOCITyTH, ABTeHTUdIKAIIT
CropoHHBOTO HIIII Ta [Mocunenoi
aBrenTudikamii  Kmienta-d®OIl  (y  pasi

HeoOxigHocti). [lopsimok B3aemoxii  Kiienra-
DOIT i3 Cucremoro OHJIAITH-OaHKIHTY
«Kpenobank» B Mexax Bimkpuroro OaHKiHTY
BU3HA4a€Thes [10CiOHUKOM.

18.1. The Bank, acting as the payment service
provider servicing the Client-SP's Account, shall
provide a Third-Party PSP with Access to the
Account solely on the basis of the Client-SP's
valid consent, within the scope, for the purpose,
and for the period specified therein, after verifying
the Third-Party PSP's authorisation to provide the
relevant Non-Financial Payment Service, carrying
out Authentication of the Third-Party PSP, and
performing Strong Customer Authentication of
the Client-SP (where necessary). The procedure
for the Client-SP's interaction with the
«KREDOBANK» Online Banking System within
the Open Banking framework shall be governed
by the User Guide.

18.2. 3roma Kiienta-®OIl nHa MHoctym g0
paxyHKy  Hagae€TbCsl  LIOJO  KOHKPETHOTO
Croponnboro HIIII, IlotoyHoro paxyHKYy,
HedinancoBoi miaTi>kHOT MOCITYyTH, METH, 00CATY
indopmarii Ta crpoky. Taka 3roza OqHOYACHO €
no3BosioMm banky Ha po3kputtsi CTOPOHHBOMY
HIIIT y Bu3HaueHUX HEKO Mexax iH(opmaiiii, 1o
MICTHTh OaHKIBCHKY Ta€EMHUIIO, KOMEPIIHHY
TAEMHUIIO Ta TAEMHUIIO HaJaBaya IJIATLHKHUAX
nociyr. baHk He puiimMae 3roty 11010 3aKPHTOTO
ITorouHOTO paxyHKy.

18.2. The Client-SP's consent to Access to the
Account shall be granted in respect of a specific
Third-Party PSP, Current Account, Non-Financial
Payment Service, purpose, scope of information,
and period. Such consent shall simultaneously
constitute the Client-SP's authorisation for the
Bank to disclose to the Third-Party PSP, within
the limits specified therein, information
constituting banking secrecy, commercial secrecy,
and the secrecy of a payment service provider. The
Bank shall not accept consent in respect of a
closed Current Account.

18.3. 3ropa Ha iHINIFOBaHHS IUIATKHOL omepartii
HAJa€eTbC OKPEMO WIOA0 KOXHOI  pa3oBOi
iatikHoi onepamii. OpjHOpa3zoBa 3rojga Ha

HajaHHA BigoMoctel 3 [loToyHOTO paxyHKy Jie
BIIPOJOBXK dYacy, HEOOXiMHOTO Ui HaJaHHS
BianoBiaHuX BigoMocteir Croponasomy HIIII (10
MOMEHTY (DaKTUYHOTO BUKOHAHHS baHKOM
BignoBigHoro 3amuty Croponnsoro HIII).
Ctpox nii 3romm Ha Oaratopa3oBe HaJaHHS

18.3. Consent to the initiation of a payment
transaction shall be granted separately for each
individual payment transaction. A one-time
consent for the provision of information from a
Current Account shall remain valid for the period
necessary to provide the relevant information to
the Third-Party PSP (until the Bank has actually
executed the relevant request of the Third-Party
PSP). The validity period of consent for the

102



BiomocTteil 3 IloTOYHOTO paxyHKy HE MOXKe
nepepuintyBaru 90 KaleHIapHUX JTHIB.

repeated provision of information from a Current
Account shall not exceed 90 calendar days.

18.4. bank mae npaBo BiamoBuTH y JlocTyIy 1o
paxyHKy, 3a0JI0OKyBaTH ab0 NMPUIHMHUTH HOTO, a
TaKO)X BIAMOBUTH Yy BHUKOHaHHI IUIaTOKHOL
orepariii y pasi: BiICYTHOCTI a00 TpPUITHHEHHS
ypHHOI 3roau KitieHTa; HEMOXKIUBOCTI HaJIEKHOL
[ocunenoi aBrenTudikauii Kimienra (sxmo Taxa
[Nocunena aBreHTH(IKAIliA € 000B’I3KOBOIO) YU
ABteHTH}IKAMIT CTOpPOHHBOTO HIIIT;
BiJICYTHOCTI, 3yNMHEHHs1 a00 MPUITUHEHHS MpaBa
Croponnporo HIIIl Ha HamaHHS BiANOBiTHOI
HedinancoBoi mmatiHOI TOCIYTH; HEMIHCHOCTI,
BiIKIMKaHHS a00 3aKkiH4eHHA CTPOKY il
ceptudikara BigkpuToro OaHKIHTY; HasBHOCTI
OOIpYHTOBaHUX MiZ03p INONO IIaXpancTBa,
HECaHKI[IOHOBAHOTO JOCTyIy abo MOpYIIeHHS
Oesmeku mix 4ac HagaHHs JlocTymy 10 paxyHKY;
MOPYLICHHS! BUMOT 3aKOHOIABCTBa a00 IUX

IIpaBun; 3akputrts  IloTouHOro  paxyHky;
TEXHIYHOT HEMOXIJIMBOCTI HamaHHS JlocTymy mo
paxyHKy, HasgBHOCTI iHIIOI  TependayeHoi

3aKOHOJABCTBOM IIIICTABH.

18.4. Bank is entitled to refuse to Access to
the Account, block or terminate such Access, and
to refuse to execute a payment transaction in the
event of: the absence or termination of the Client-
SP's valid consent; inability to duly perform
Strong Customer Authentication of the Client-SP
(where such Strong Customer Authentication is
mandatory) or Authentication of the Third-Party
PSP; absence, suspension or termination of the
Third-Party PSP's authorisation to provide the
relevant  Non-Financial Payment Service;
invalidity, revocation or expiry of the Open
Banking certificate; reasonable suspicion of fraud,
unauthorised access or a security breach in
connection with the provision of Access to the
Account; violation of the requirements of the
Legislation or these Rules; closure of the Current
Account; technical inability to provide Access to
the Account; or any other ground provided for by
the Legislation.

18.5. Moctyn o paXxyHKYy HaJaeTbCa 32 YMOBH
HasiBHOI HAa MOMEHT 3aluTy aKTUBHOI 3roAu
Knienra-OOII.

18.5. Access to the Account shall be provided
subject to Client-SP having valid consent in effect
at the time of request.

18.6. [doctyn no paxyHKy MOXKe OyTH THMYacOBO
oOMe)keHnH a00 HeTOCTYITHHNA Y pa3i MPOBeACHHS
periaMeHTHHX a00 TeXHIYHUX poOiT, po aki bank
noBigomiise Ha [nTepHeT-cTopinil banky Ta/abo y
Cuctemi onnaitH-6ankiary «KPEJJOBAHK».

18.6. Access to the Account may be
temporarily restricted or unavailable during
scheduled maintenance or technical works, notice
of which shall be posted by Bank on Bank’s
Website and/or in «KREDOBANK» Online
Banking System.

18.7. Bank mae npaBo BiamoBuTH y JlocTymy 10
paxyHKy Ta/ab0 y BUKOHAHHI TUIaTKHOI oriepariii
y BUNAJKy BHUSBICHHS O3HAK IIaXpalChbKUX abo
HECaHKI[IOHOBaHUX Tt B pe3ynbrari
MoHiTopuHTy. brokyBanHs JlocTymy 10 paxyHKY
ctopouasoMy  HIIIT  BigOyBaeThcs  muIsIXOM
npunuHeHHss  aii  3rogm  Kmienta-®OIl s
koHkpeTHoro HIIII.

18.7. Bank is entitled to refuse to Access to
the Account and/or to execute a payment
transaction where monitoring identifies signs of
fraudulent or unauthorised activities. Access to the
Account by Third-Party PSP shall be blocked by
terminating Client-SP’s Consent in respect of the
relevant Third-Party PSP.

18.8. Knuieur-®OIl 3000B’s13aHui
inpopmanito mnpo Croponnsoro HIII Ta
napaMeTpu 3amuTy J0 HaJaHHSA 3TOAM; HE
HaJaBaTu 3rofty Ha HEBIIOMUHI abo
HEIHII[IHOBaHUH HHUM 3amuT; 3a0e3medyyBaTH
KOH(IICHIIHHICTh EPCOHAII30BAHUX OOIIKOBUX
manux ~ Oesmeku  Ta  3aco0iB  Ilocmmenoi
aBTeHTU(DIKAIlii; HEB1IKIIAJHO TIOBIIOMIISATH baHk
Mpo MiZ03py IIaxpaicTBa, HECAHKI[IOHOBAHOIO
JOCTYITy, HEiHIliHOBaHI HWUM 3amuT Ta/abo
IUIaTKHY Olepaliro ado KOMIIpoMeTalito 3aco0iB
[Mocwiienoi aBTeHTHdIKAIl; BiIKIUKaTA 3TONY,
AKIO Toxanbiiiid  JlocTynm 10 paxyHKy He
MOTPiOHMI.

MepeBipsATH

18.8. Client-SP shall verify information on
Third-Party PSP and request parameters before
giving consent; refrain from giving consent to any
unknown request or any request not initiated by
Client-SP; ensure confidentiality of personalised
security credentials and Strong Customer
Authentication tools; immediately notify Bank of
any suspected fraud, unauthorised access, any
request and/or payment transaction not initiated
by Client-SP, or compromise of Strong Customer
Authentication tools; and withdraw consent if
further Access to the Account is no longer
required.

18.9. Kiient-®OIl Mae mpaBo 3BepHYTHCS OO
Banky crocoBHO mociyr Biakpuroro 6aHKiHTY y
HaCTyIHHH c110ci0:

18.9. Client-SP is entitled to contact Bank
regarding Open Banking services in any of the
following ways:
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> HIJISIXOM YCHOTO 3BepHEeHHs 3 @iHaHCOBOTO
HoMepa TenedoHy a0 Koutakt-nieHTpy abo
0COOMCTOTO BI3UTY M0 BiamiieHHs baHKy;

> IUISIXOM ~ HampaBieHHS 3BEpHEHHA Y
CJIEKTPOHHOMY BHUIVISLAL Yepe3 popMy 3BOPOTHOTO
3B’s3Ky Ha I[HTepHeT-cTOpiHmi banky — abo
HalpaBieHHS E€JIEKTPOHHOTO JIMCTAa Ha ajapecy
€JIEKTPOHHOI NomTH baHky;

> OUISIXOM ~ HampaBleHHS  MHCBMOBOTO
3BEPHEHHS IIOIITOBUM 3B’SI3KOM Ha IIOIITOBY
agpecy banky abo ocobuctoi mepemadi
MUCBMOBOTO 3BEpHEHHS Y BiagineHHi banky.
Heranpnuit  Ilopsgok  po3misiAy  3BEpHEHb
po3MimeHu#t Ha [HTepHEeT-cTOpiHI banky.

» by making an oral request to Contact Centre
using Financial Telephone Number or by visiting
a branch of Bank in person;

» by submitting an electronic request through
feedback form on Bank’s Webpage or by sending
an email to Bank’s email address;

» Dby sending a written request by post to Bank’s
postal address or by submitting a written request
in person at a branch of Bank.

Detailed Procedure for Handling Requests is
available on Bank’s Website.

18.10. Kiienr-®OI1 mae npaBo B Oyab-sKuii 4ac
BIKIMKAaTH 3roay Ha JlocTynm 10 paxyHKy Yy
crioci6, Bu3HadeHui [1lociOHNKOM, a TaKoXK depe3
Croponnporo HIIII, skmo Taka MOMKJIMBICTB
nependaueHa 3aKOHOJABCTBOM 1 BIIIOBITHOO
Hedinancosoto TIATIHKHOKO MTOCITYTOO.
Binknmkanus Habupae YMHHOCTI 3 MOMEHTY HOTO
peectpanii baHkOM Ta TpUIUHSE MOAATBIINN
Hoctym gm0 paxyHKy, He BIUIMBAalOYM Ha
MIPaBOMIPHICTh JOCTYIy, 3MIHCHEHOTO JIO I[HOTO

18.10.  The Client-SP shall have the right to
withdraw consent to Access to the Account at any
time in the manner specified in the Manual, as well
as through the Third-Party PSP, where such option
is provided for by the Legislation and the relevant
Non-Financial Payment Service. Such withdrawal
shall become effective upon its registration by the
Bank and shall terminate any further Access to the
Account, without affecting the lawfulness of any
access carried out prior to that moment or any

MOMEHTY, Ta Ha IUIATDKHY IHCTpPYKIilo micis | payment instruction after it has become
HACTaHHs MOMEHTY 11 0€3BiIKIIMYHOCTI. irrevocable.

18.11. Hananast  Kiieatom-®OIl  3rogm  Ha | 18.11.  The Client-SP's granting of consent to
Hoctym nmo paxyHKy Ta  KopuctyBaHHS | Access to the Account and use of Non-Financial

HedinancoBuMu TmIaTOKHUMH —TIOCIyTaMH  He
oomexye mpaB Kiieata-®OIll, ycraHoBmeHUX
3aKOHOJABCTBOM, 30KpeMa Yy BHIIQJKax HE
aBTOPHU30BaHOI, IMOMHJIKOBOI ab0 HEHaJeKHO
BUKOHAHOI IUIATDOKHOI omnepaiii. baHk Hece
BIJIMOBIAJILHICTE 32  HEJOTPUMAHHS  YMOB
HajaHHs JlocTyny 10 paxyHKy, HEBHKOHaHHS a00
HEHaJIe)KHE BUKOHAHHS IUIATDKHUX —OIEparil,
iHiniioBannx uyepe3 Croponnboro HIIIL, i
PO3KPHUTTS OXOPOHIOBAHOI 3aKOHOM iH(opMarrii
noHaa oOcsr go3Bony KiieHTa y BUmagkax Ta
MeXax, YCTaHOBJICHUX 3aKOHOJABCTBOM.
Hananusa bankom JlocTyny 10 paxyHKY B MeXax
srom  Kimienta-®OIl He € mopymleHHsSM
00OB’sI3Ky 00  30epeeHHs  OaHKiBCHKOT
TaeMHUII, KOMEPIIHOI TaeMHHIN a00 TaEMHUII
Ha/1aBaya MIATKHUX TOCIYT.

Payment Services shall not limit the rights of the
Client-SP  established by the Legislation,
including in cases of an unauthorised, erroneous,
or improperly executed payment transaction. The
Bank shall be liable, in the cases and to the extent
provided for by the Legislation, for non-
compliance with the conditions governing the
provision of Access to the Account, non-execution
or improper execution of payment transactions
initiated through a Third-Party PSP, and
disclosure of legally protected information beyond
the scope authorised by the Client-SP. The Bank's
provision of Access to the Account within the
scope of the Client-SP's consent shall not
constitute a breach of its obligation to preserve
banking secrecy, commercial secrecy, or the
secrecy of a payment service provider.

PO3LJI II. YMOBU HAJTIAHHSA KOMINVIEKCHUX BAHKIBCBKUX TOCJIYT
IOPUINYHUM OCOBAM TA ®I3UYHUM OCOBAM IIAITPHEMISAM / SECTION I1.
TERMS FOR PROVISION OF COMPREHENSIVE BANKING SERVICES LEGAL
ENTITIES AND SOLE PROPRIETORS

I'JIABA 1. BIAKPUTTSA TA 3AKPUTTS IOTOYHUX PAXYHKIB. IINTIATI?KHI
OITEPAIIIL 3A TOTOYHVMHU PAXYHKAMM / CHAPTER 1. OPENING AND CLOSURE
OF CURRENT ACCOUNTS. PAYMENT TRANSACTIONS ON CURRENT ACCOUNTS

1.1.BIIKPUTTSA IIOTOYHUX PAXYHKIB

1.1. OPENING OF CURRENT ACCOUNTS

1.1.1. bank Binkpuae Kiienty [lorouni paxyHkw,
y TOpsAIKy Ta Ha YMOBax, BH3HAUCHHX
3aKOHOJABCTBOM, BHYTPIIIHIMH aKkTaMu baHKy,
uumu I[paBunamu, Tapudamu Ta CTaHZapTHUMU

1.1.1. The Bank opens Current Accounts for the
Client in the procedure and on the terms set out in
Applicable Law, the Bank’s internal acts, these
Terms, the Tariffs and the Standard Document
Forms which are annexes to the Terms.
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dbopMaMu JOKYMEHTIB, fAKi € JOAaTKaMu [0
[Tpasui.

1.1.2. TloTouHi paxyHKH BIIKPHBAIOTHCA baHkoMm
Ha migcraBi ykiamaeHoro CropoHamu JloroBopy
0aHKIBCBKOTO PpaxyHKy MUISIXOM IiJIHCAHHS
Croponamu CraHmapTHHX (OpM AOKYMEHTIB —
JoroBopy 6aHKiBChKOTO paxyHKy (mist KimieHTiB-
I00) Ta Jlomatky/JlomaTkiB 10 HBOTO 3TiTHO 3
CrannmaptHumu Gopmamu JOKyMeHTIB (JomaTtku
Ne 1., a Takox Nel.1. mo [IpaBun)/3asBu-LloroBopy
(Inms KmientiB-®OIl) 1 omatkiB no 3asBu-
Horoopy 3rigno 3 CrangapTHuMH (dOpMaMu
nokymeHTiB (Jomatiku Ne 1.2, a Takox Nel.2.1 abo
Nel.2.2. nmo IlpaBmm) Ta IHIMX JOKYMEHTIB,
nonanux Kiientom no banky, a came:

1.1.2. Current Accounts are opened by the Bank
on the basis of a Bank Account Agreement
concluded by the Parties by signing the Standard
Document Forms — the Bank Account Agreement
(for Clients—LEs) and the Annex(s) thereto under
the Standard Document Forms (Annexes No. 1
and No. 1.1 to the Terms) / the Application—
Agreement (for Clients—SPs) and the Annex(s) to
the Application—Agreement under the Standard
Document Forms (Annexes No. 1.2 and No. 1.2.1
or No. 1.2.2 to the Terms) — and other documents
submitted by the Client to the Bank, namely:

1.1.2.1. JIokyMeHTiB, HEOOXiTHUX ISl BIIKPHTTS
[Totounoro paxyHKy, mepelik SKHX BH3HAYCHUH
3aKOHOAABCTBOM, y T. 4. IOKyMEHTIB HEOOXITHIX
s peamizamii  bankom  QyHKmi  cy0'exrta
MIEPBUHHOTO (iHAHCOBOTO MOHITOPHHTY IIO/0
3niicHeHHs Hanexxnoi mepesipku KitieHTa.

1.1.2.1. Documents required to open a Current
Account, the list of which is determined by
Applicable Law, including documents required
for the Bank to perform its functions as a primary
financial monitoring entity for the purposes of
conducting Due Diligence of the Client.

1.1.2.2. Tlepeniky  Posnopsgnukie  PaxyHkowm,
SIKIIIO HIOT0 ITOJaHHs € 000B’ I3KOBUM 3T1IHO BUMOT
BHYTpIIIHIX aKTiB baHky;

1.1.2.2. The Account Disposers List, if its
submission is mandatory under the Bank’s
internal acts;

1.1.2.3. JIokyMeHTiB, 10 miarBepkyoTh | 1.1.2.3. Documents confirming the authority of
MMOBHOBAKCHHS Posnopsinaukis | Account Disposers / Authorised Persons;
Paxynkom/YTOBHOBa)KEHHX 0Ci0;

1.1.2.4. Tnumx  gokymeHtiB, monaHHs skuX | 1.1.2.4. Other documents the submission of

nepeadadeHo BHYTPILIHIMU akTaMu baHky.

which is provided by the Bank’s internal rules.

1.1.3. Ilopsimox Hagannas KirieHTOM Ta mpuitMaHHS
bankom Ilepeniky PosmopsimaukiB Paxynkom Ta
JIOKYMEHTIB, IO MiATBEP/PKYIOTh MTOBHOBAXKCHHS
PosnopsimaukiB PaxyHkoM, y T. 4. y BUIAIKy

1.1.3. The procedure for submission by the
Client and acceptance by the Bank of the Account
Disposers List and documents confirming the
authority of Account Disposers, including in

3MiHM  Ta/abo  NOTOBHEHHA  PO3NOPMHMKIB | cases of change and/or addition of Account
PaxyHkom, 1HIN  TIMTaHHA  IMOAO Tepenixy Disposers, and other matters relating to the
Po3nqp AIIHHKIB Paxynkom, BUSHAYAIOTECA | A ceount Disposers List, are determined by the
E}e?;gggf;fncgaKTSE)/I(I)/Iue;[ypa Ea;{i?[z(’i)mfri{:(miz Bank’s internal rules regulating the account
ocobnmBocCTi 00cyroByBanHsl PaxyHkiB KiieHTiB op.enlng,g and sp e01.ﬁc features of - servicing
y Basxy. Clients’ Accounts with the Bank.

1.1.4. daktom YKJIaIeHHS Horosopy | 1.1.4. By entering into a Bank Account

0aHKIBCHKOTO paxyHKy KilieHT migTBepmxKye, 1o
BiH O3HAHOMIICHUIT 3 BHYTPIlITHIMK aKTaMu baHky,
SKMMHU BU3HAUY€HO MOPsIoK HagaHHsa Kiientom ta
npuiiManns bankom Ilepenmiky Po3snopsaHukis
PaxyHKkoM Ta JOKyMEHTIB, IO MiJATBEPIKYIOThH
NMOBHOBaKeHHA  PosmopsanukiB  PaxyHkowm,
3000B’I3Y€THCS 1X JOTPUMYBATHCA Ta IPUKMAE BCI
PU3MKH, TOB’SI3aHI 13 MOMJIMBUM 30MTKaMH, IO
MOXYTh BHUHUKHYTH Y BHIIQJIKy HEHaJaHHS a0o
HecBoedacHoro HazaHHs bankosi Ilepeniky
PosnopsigaukiB PaxyHKOM Ta [OKyMEHTIB, IO
MiATBEPIUKYIOTh TIOBHOBaXXCHHSI PO3NOpPSITHUKIB

Agreement, the Client confirms that it has
familiarised itself with the Bank’s internal rules
setting out the procedure for submission by the
Client and acceptance by the Bank of the Account
Disposers List and documents confirming the
authority of Account Disposers, undertakes to
comply with them, and assumes all risks related
to potential losses that may arise if the Client fails
to provide, or provides late, the Account
Disposers List and documents confirming the
authority of Account Disposers.

PaxyHkoMm.
1.1.5. Kmienr  Hece  BiamoBimameHicTh  3a | 1.1.5. The Client is responsible for the accuracy
JOCTOBIPHICTh Ta YUHHICT ITepeniky | and validity of the Account Disposers List

PosmopsigamikiB paxyHKOM, HalaHOTO 70 banky Ta
JIOKYMEHTIB, IO MiJTBEP/PKYIOTh TTOBHOBAXKCHHS

submitted to the Bank and the documents
confirming the authority of Account Disposers
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PosnopsigaukiB  PaxyHKOM MpOTSIroM  yChOTO
CTpOKY nii JloroBopy 0aHKiBCHKOT'O paxyHKY.
bank He Hece BimmoBimansHOCTI mepen KiienTom
3a MoOiauBl 30uTkm KineHrta, I[0 BHHUKIU
BHACIIIZIOK BUMHEHHS omepauiii Posmopsannkamu
Paxynkowm, Brimouennmu Kimientom go Ilepemiky
Pozmopsnankis PaxyHkom.

throughout the entire validity term of the Bank
Account Agreement.

The Bank bears no liability to the Client for
potential losses of the Client resulting from
transactions performed by Account Disposers
included by the Client in the Account Disposers
List.

1.1.6. Ilorounwuit paxyHOK KiienTa-tH0O
BIIKPHBAETHCS HE IMI3HIMIE I’ SITH poOOYNX THIB 3
nHs mianucanas bankom [lomatky mo [lorosopy
0aHKIBCBKOTO PaxyHKy (IOpUAMYHHX OCi0) 3rigHO
3 CranmapTHOIO hopmoro JIOKYMEHTIB,
Bu3HaueHoro Jlomatkom Nel.1 o [IpaBuin, y sikomy
CropoHH y3romkKyloTh BiakpuTTs IloTouHoro
paxynky. Ilotounmii paxynok Kiieara-©OII
BIKPUBAETHCA BIPOAOBXK CTPOKY BHU3HAUCHOI'O
BimnmoBigauM Jlogatkom g0  3asiBu-/loroBopy
srigzno 3 CraHaapTHOIO (POPMOIO JTIOKYMEHTIB,
Bu3HaueHOw Jomatkom Nel.2.1 aGo Nel.2.2. mo
[paBun y sikomy CTOPOHH Y3TOIKYIOTh BiIKPHTTS
ITorouHoro  paxyHKy. MoMmeHT  mouarky
oOumcneHHs CTpoKy BimkputTts [lotounoro
pPaxyHKy, BH3HaueHMH 0uM nyHKTOM [IpaBun
BU3HAYAETHCS JATOI0 OTPUMAaHHS BCiX JOKYMEHTIB,
HeoOXximauX ms Bigkpurts [loToyHOTO paxyHKY,
MepeNiK SIKUX BU3HAYEHUH 3aKOHOJABCTBOM, Y T.
4, JOKYMEHTIB HeOOX1THUX 15 peanizaliii bankom
¢yHKIii cy0'ekTa TEpBUHHOTO (HiHAHCOBOTO
MOHITOPHHTY OA0 3AiiicHeHHs  HamexHoi
nepeBipku KiieHTa — y pasi, K10 Taki JOKYMEHTH
He Oymu Hazani KiieHTOM 10 MOMEHTY
mignucanHs  BimnmoBimHOT CranmapTHOi (hopMu
JIOKYMEHTIB.

1.1.6. A Current Account of a Client-LE is
opened not later than five working days from the
date the Bank signs the Annex to the Bank
Account Agreement (legal entities) in accordance
with the Standard Document Form set out in
Annex No. 1.1 to the Terms, by which the Parties
agree to open the Current Account.

A Current Account of a Client—SP is opened
within the period determined by the relevant
Annex to the Application—Agreement in
accordance with the Standard Document Form set
out in Annex No. 1.2.1 or No. 1.2.2 to the Terms,
by which the Parties agree to open the Current
Account.

The start of the account-opening period specified
in this clause is determined by the date of receipt
of all documents required to open the Current
Account, the list of which is determined by
Applicable Law, including documents required
for the Bank to perform its functions as a primary
financial monitoring entity for the purposes of
conducting Due Diligence of the Client - if such
documents were not submitted by the Client by
the time the relevant Standard Document Form
was signed.

1.1.7. Ilpo Bigkpurts [loTouHoro paxyHky bank
Hajae KitienTosi-FOO Indopmarriiine
MOBIIOMJICHHS TIPO BIJKPHUTTS PaxyHKY, 3TiIHO
BcTaHoBiieHOi CtaHgapTHOI (OPMH JTOKYMEHTIB
(Jomatox Ne 1.4. mo [lpaBun). Indopmariiine
MOBIIOMJICHHST Tpo  BiakpuTtsa  [loTo4yHOTO
paxynky Knienta-®OIl, bank Hancunae Kiienry-
@OIl, y Bunaaky sikmo Kmient-®OII iHiniroBas
BigkpuTTs [loTOYHOTO paxyHKy 3a JIOTIOMOTOO
3aco0iB Cucremu. I[Hopmamis mpo BiIKpHUTTS
[lorouHoro paxyHky y BiagineHni banky,
Kiienty-®OIl HagaeThcs Ha MUCHMOBHU 3alUT
KitieaTa-®OI1 abo BiJIOOpaKAETHCS y
Cuctemi/CucteMi oHIaliH-OaHKIHTY
«KPEJAOBAHK».

1.1.7. Upon opening a Current Account, the
Bank provides a Client-LE with an Account
Opening Information Notice in the established
Standard Document Form (Annex No. 1.4 to the
Terms).

For a Client-SP, the Bank sends an Account
Opening Information Notice where the Client—SP
initiated opening of the Current Account using
the System.

Information about opening of a Current Account
in Bank local office is provided to a Client—SP
upon the Client—SP’s written request or is
displayed in the System / «KREDOBANK»
Online Banking System.

1.1.8. VYci nmoxani KiieHTOM JOKYMEHTH ITOBHHHI
Oyt odopMieHI HANEKHUM YHHOM BIiJITOBITHO
10 BUMOI 3aKOHOJIABCTBA, BHYTPILIHIX aKTiB
banky Ta IIpaBuir.

1.1.8. All documents submitted by the Client
must be duly executed in accordance with
Applicable Law, the Bank’s internal rules and the
Terms.

1.1.9. Sxmo Kiienr mae Binkputuii y banky
[lorounuii paxyHOK, Uil BIAKPUTTS 1HIIOTO
[Torounoro paxyHky KinieHToM Takox HOAalOTHCS
1o banky mOKyMEeHTH, eperiK SKUX HaBEAEHO Y II
1.1.2. T'maBu 1 Posminy II IlpaBun. Bigkputrs

1.1.9. Ifthe Client already has a Current Account
opened with the Bank, then to open another
Current Account the Client shall also submit to
the Bank the documents listed in clause 1.1.2 of
Chapter 1 of Section II of the Terms.
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apyroro Ta HacTynHuX [loTOYHHMX paxyHKiB
Kimienra-tOO 31iiicHIOETECS IUISIXOM [OTOKEHHS
CropoHamMu ApyTroro Ta HacTymHHX JlomaTkiB mo
JoroBopy OaHKIBCHKOTO paxyHKY (IOpUIMYHHX
oci0) 3srimno 3  CranmaptHoro  (hOpMOIO
JIOKYMeHTIiB, Bu3HaueHoto Jlomatkom Nel.l mo
[IpaBun. Biakpurts 1Opyroro Ta HACTYIMHHX
[orounux paxynkiB Kiienra-®OI1 3pilicHIOETHCS
OUIIXOM TMoro/pkeHHss CTOpoHamMH JApPYroro Ta
HactynmHux JlomatkiB mo 3asBu-ZloroBopy 3rigHO 3
CrannapTHOIO (POPMOIO JOKYMEHTIB, BH3HAYCHOIO
Honatkom Nel.2.1 a6o Nel.2.2. no IlpaBuu.

Opening of the second and subsequent Current
Accounts of a Client-LE is performed by
agreement by the Parties of the second and
subsequent Annexes to the Bank Account
Agreement (legal entities) in accordance with the
Standard Document Form set out in Annex No.
1.1 to the Terms.

Opening of the second and subsequent Current
Accounts of a Client-SP is performed by
agreement by the Parties of the second and
subsequent Appendices to the Application—
Agreement in accordance with the Standard
Document Form set out in Annex No. 1.2.1 or No.
1.2.2 to the Terms.

1.1.10. Hdaroro mo9yaTKy BUAATKOBUX OTeparliii 3a
[Morounum paxynkom Kitienta € nmata omHiei 3
TIO/TiiA, 1110 HAcTaNa MEPIIO0:

- oTpuMaHHsI BaHKOM TOBiIOMIIEHHS-BIATIOBIAI 3
BIIMITKOIO TIPO B3ATTSA [lOTOYHOrO paxyHKy Ha
00JIIK Y KOHTPOJIIOIOUOMY OpraHi;

abo

- peectpamis oTpuMaHHA baHkoM  KOpIiHIIL
MOBIIOMJICHHS 3  BIIMITKOIO NP0  B3ATTS
[ToToyHOTO paxyHKY Ha OOJIK Y KOHTPOIOIUOMY
OpraHi;

abo

- nmarta, BH3Ha4deHa fAK ngarta B3ATTA lloTowHOro
paxyHKy Ha OOIK y KOHTPOIIOIOYOMY OpraHi 3a
MOBYA3HOIO 3TOZI0I0.

1.1.10. The date from which debit (outgoing)
transactions may be performed on the Client’s
Current Account is the date of the first of the
following events to occur:

- receipt by the Bank of a response notice bearing
a mark confirming that the Current Account has
been registered with the supervisory (controlling)
authority; or

- registration by the Bank of receipt of the
detachable part (sheet) of a notice bearing a mark
confirming that the Current Account has been
registered with the supervisory (controlling)
authority; or

- the date determined as the date of registration of
the Current Account with the supervisory
(controlling) authority by tacit consent.

1.2.3AKPUTTSA NIOTOYHUX PAXYHKIB

1.2. CLOSURE OF CURRENT ACCOUNTS

1.2.1. 3a imimiatuBoro  Kimenra, IloTtounwmii
paxyHok (y 1. 4. Ilotounmii paxynok 3 BIIK)
3aKpUBAEThCSI Ha TMiacTaBi 3asBu KiieHTta mIpo
3aKpUTTSl paxyHKy, nogaHoi banky Ta ckiageHoi
BimmoBiHO A0 BuMor IHcrpykmii HBY mpo
MOPSIOK  BIAKPUTTSL Ta 3aKPHUTTS  PaxyHKIB
KOPHCTYyBa4yaM HaJiaBadaMH IUIATIXHHUX TOCIYT 3
00CITyroByBaHHS paXyHKiB.

bank He mae mpaBa 3a 3asBoto KiieHTa 3aKpuTH
[MoTrouHmii paxyHOK, SIKIIO T'POIIOBI KOIITH, IO
PO3MiLIeHi Ha BIAMOBIIHOMY  paxyHKY,
3aMOpOXKeHi abo miatixHi (hiHaHCOBi) onepaii 3a
BIJIMOBIIHUM pPaxyHKOM 3yIUHEHI BiJIIOBIIHO 10
3akoHOOABCTBA 3 MUTaHb (inancoBoro
MOHITOPHHTY.

bank 3akpuBae IloTounwmii paxyHok Kiienra, Ha
KOIIITH SIKOT'O YCTAHOBJIEHO OOTSKEHHSI MafHOBHX
MpaB BiINOBIJHO A0 YMOB JOTOBOpY, JIHMIIE 3a
3roJol0 O0TsHKyBada, SKMH YCTAaHOBUB Take
OOTSDKEHHS, KpiM BHUIAJKIB 3akpUTTs [loTOYHOTO
paxynky KiieHta min dyac BuKOHaHHsA baHkom
IUIaHy TPUIIMHEHHS 3O1MCHEHHA OaHKiBCHKOT
JISIBHOCTI 0€3 NPUIMHEHHS MOPUAMYHOI 0Cco0u
BIJIOBIZHO 10 3aKOHOJABCTBA, SKE MOXKE

1.2.1. At the Client’s initiative, a Current
Account (including a Current Account with a
BPC) is closed on the basis of the Client’s
application for account closure submitted to the
Bank and prepared in accordance with the NBU
Instruction on opening and closing accounts for
users by payment service providers servicing
accounts.

The Bank is not entitled, upon the Client’s
application, to close a Current Account if funds
placed on such account are frozen or payment
(financial) transactions on such account are
suspended in accordance with financial
monitoring legislation.

The Bank closes a Client’s Current Account over
which an encumbrance of proprietary rights has
been established under the terms and conditions
of an agreement only with the consent of the
encumbrancer that established such
encumbrance, except for cases of closing the
Client’s Current Account while the Bank
implements a plan to terminate banking activities
without termination of the legal entity in
accordance with Applicable Law, which may be
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3nificHioBaTuCcs baHkoM 0e3 oTpuMaHHS Ha 1€
3roau 00TsHKyBaya.

performed by the Bank without obtaining the
encumbrancer’s consent.

1.2.2. bank w™mae mpaBo 3akputu [loTouHuit
PaxyHOK y OyIb-sIKOMY 3 HACTYITHUX BHIIAQJIKIB:

- AKIIO MpoTsAroM 1 (OAHOrO) POKY 3 JaTH HOro
BiIKpUTTs a00 mpoTsaroMm | (0IHOTO) POKY MiApsA
omepariii 3a Ilorounnm paxynkom Kiientom He
NPOBOJMINCH 1 Ha IboMy lloTOWHOMY paxyHKy
HEeMae 3aJIUIIKY KOLITIB, IPH LIbOMY, IO AJIS e
BH3HA4YeHHs y BimHOocWHaX CTOpiH HAsBHOCTI 49X
BIJICYTHOCTI pyXy KomTiB 3a [loTo4HMM paxyHKOM
3a TICBHUH MeEpiof 4Yacy, HE BBAXKAETHCH PYXOM
kowTiB 3a IloTOYHMM paxyHKOM, 3apaxyBaHHs
bankoM TpOIEHTIB Ha 3aJMIIOK KOIITIB Ha
[lorounmii paxyHok Ta/abo cnucanHs bankom
oriaty 3a HagaHHs bankom Kiienty BankiBcbkux
HOCIIYT;

- y Bumanky BimMoBH KirieHTa Bim HagaHHS
iHpopmanii 3rigHo 3 BuMoramu 3akony FATCA
abo CRS;

- B pasi HeHamanHs Kiienrom (Iepkaremem)
JIOKYMEHTIB 200 BiJOMOCTEl Ha BUKOHAHHS CBOIX
3000B’s13aHb, SIKi BUILTHBaOTH 3 3akoHy FATCA
abo CRS;

- y BUTIAJIKy TIPUMTUHEHHS JOTOBIPHUX BiIHOCHH 32
iHimiaTuBo0 banky, BiAnoBiaHo 10 11.3.16 ['masu 3
Poznainy I riux [pasw;

- B IHIIMX BUMAJAKaX Ta 3 MiACTaB, NepeadaueHux
3akoHoaaBcTBOM Ta/abo 1umu IlpaBunamu.

1.2.2. The Bank is entitled to close a Current
Account in any of the following cases:

- if within 1 (one) year from the date of its
opening, or during 1 (one) consecutive year, the
Client performed no transactions on the Current
Account and there is no balance on such Current
Account; for the purposes of determining whether
there was movement of funds over a certain
period, crediting by the Bank of interest on the
account balance and/or debiting by the Bank of
fees for Banking Services is not considered
movement of funds on the Current Account;

- if the Client refuses to provide information as
required by FATCA or CRS;

- if the Client (Holder) fails to provide documents
or information required to fulfil its obligations
under FATCA or CRS;

- where contractual relations are terminated at the
Bank’s initiative in accordance with clause 3.16
of Chapter 3 of Section I of these Terms;

- in other cases and on other grounds provided by
Applicable Law and/or these Terms.

1.2.3. Bbank 3akpuBae [lotounuii paxynok Kiienta
y BUNAJIKAX:

- HaJXxo/KeHHs 10 baHKy pillieHHS BiAMOBIAHOTO
opraHy, Ha SIKHUH 3TiJHO i3 3aKOHOM IOKJIAJIEHO
(hyHKIIT 11010 MPUNTMHEHHS I0PUINYHOT 0c0o0H (32
3asiBOI0  JIKBigaTopa, ToioBM abo  dieHa
JIKBIIAIIHHOT KOMICIT, KEPYHOYOT0 CaHAIIIED);

- Bu3HaHHs Kiienta-®OIl, nomepnum, 6e3BicHO
BiJICYTHIM a00 HEIli€3JaTHUM;

-y pa3i cmepri Kiienta-®OIl (BnacHuka
[MorouHoro paxyHKy), IMicisl BHIDIATH KOIITIB
CHAIKOEMITIO(SIM) Ta IHIIUM 0C00aM, Ha ITiJCTaBi
JIOKYMEHTIB, BU3HAYEHUX 3aKOHOIaBCTBOM;

- Ha mizacrasi 3asBu Kiienra 3a CraHIapTHORO
¢dopmoro nokymeHTiB, mo € Jomatkom Ne 1.5 mo
[IpaBun);

- Ha miacraBl iHbopMamii, OTpHUMaHOI Bij
KOHTPOJIIOIOUYMX OpraHiB, Ta INepeBipku ii B
€arHOMY Jep)KaBHOMY PEECTPl I0PUAUMYHHX 0Ci0,
¢Gi3nyHIX 0Ci0 - MIJANPHEMINB Ta TPOMAJICHKUX
(dhopMyBaHb B MOPSIKY, BU3HAYCHOMY
3aKOHOZABCTBOM, TIPO JIEPKaBHY PEECTpAIito
MIPUITAHEHHS Knienra-tOO/mianprueMHUIIBKOT
misipHOCTI  Kitienta-®OIT  a6o  camMOCTIMHOTO
BUSBIICHHS TaKUX BiJOMOCTei B €aUHOMY
JIEPKAaBHOMY PEECTPi FOPUIUIHUX 0Ci0, (hi3muHIX
0Ci0 — MiJNIPUEMIIIB Ta TPOMAJICEKUX (HOPMYBaHb;
- B IHIIMX BUMAJKax Ta 3 MiACTaB, MepeadaueHux
3akoHOAaBCTBOM Ta/ab0 1umu [IpaBumamu ta/abo
JoroBopoM Mik bankom Ta KimieaToM.

1.2.3. The Bank closes the Client’s Current
Account in the following cases:

- receipt by the Bank of a decision of the relevant
authority which, under law, is authorized with
functions for termination of a legal entity (upon
application of the liquidator, chairperson or
member of the liquidation commission, sanation
manager);

- declaration of a Client—SP as dead, missing, or
incapacitated;

- in case of death of a Client—SP (the Current
Account holder), after payment of funds to the
heir(s) and other persons on the basis of
documents determined by Applicable Law;

- on the basis of the Client’s application in the
Standard Document Form constituting Annex
No. 1.5 to the Terms;

- on the basis of information received from
supervisory authorities and verification thereof in
the Unified State Register of Legal Entities, SPs
and Public Institutions in the manner provided by
Applicable Law regarding state registration of
termination of a Client-LE / termination of
entrepreneurial activity of a Client-SP, or
independent discovery of such information in the
Unified State Register;
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Ilpu  3axiHuenHi crpoky aii  [lorosopy
0aHKIBCBKOTO PaxyHKYy Ta MPH HASBHOCTI 1HIINX
mijacrtaB  npunwHEHHS — Horo  mii,  Kimient
3000B’s3aHUN 10 3aKpuTTs [lOoTOUHMX paxyHKiB
3[aTH YeKOBY KHM)KKY, IOTACHTH YCIO ICHYIOUYy Ha
MOMEHT mnpunuHeHHs JloroBopy O0aHKIBCHKOTO
paxyHKy 3a0oproBaHicTh mepen bankoMm 3a mum
JIOTOBOPOM.

- in other cases and on other grounds provided by
Applicable Law and/or these Terms and/or an
agreement between the Bank and the Client.
Upon expiry of the validity term of the Bank
Account Agreement and where other grounds for
its termination exist, the Client shall, prior to
closure of Current Accounts, return the
chequebook and repay all indebtedness to the
Bank under such agreement existing as of the
termination date.

1.2.4. Jlatoro 3akpurtss I[loTouHoro paxyHKy
BBaKA€ThCSI HACTYNMHUH poOOYMI ACHb Ticis
MPOBEJICHHsSI OCTaHHKOI omeparii 3a [lorouHum
paxyHKOM, SKIIO IHIIE HE TependadeHe
IIpaBunamu. fkmo Ha IloTouHOMYy paxyHKy
Krnienta Hemae 3ajlMImKy KOIUTIB, TO JaTOO
3akpuTTA [I0TOYHOTO paxyHKy € A€Hb OTPUMAHHS
bankowm wiei 3asBu.

VY nenp 3akputTs [loTodHOrO paxyHKy, 3TiHO 3
3asiBoto KirieHTta, bank Buae 0oCTAaHHEOMY JTOBIIKY
mpo 3akpuTTs [IoTOYHOTO paxyHKy 3 BKa3aHHSIM
naTtu 3akputTs [loToyHOTrO paxyHKy.

1.2.4. The date of closure of a Current Account
is the next working day after the last transaction
on the Current Account, unless otherwise
provided by the Terms. If there is no balance on
the Client’s Current Account, the account closure
date is the date the Bank receives the Client’s
application.

On the date of closure of the Current Account,
upon the Client’s application, the Bank issues to
the Client a certificate confirming closure of the
Current Account indicating the account closure
date.

1.2.5. Ilorounwuii paxynok 3 BIIK 3akpuBaeTncs 3
BpaxyBaHHSIM HAaCTYIIHUX OCOOJIMBOCTE:

1.2.5. Closure of a Current Account with a BPC
is performed taking into account the following
specifics:

1.2.5.1. Y Bumagky HyJbOBOTO 3aJHUIIKY KOIITIB
Ha [lorounomy paxynky 3 BIIK Ta ma Bcix BIIK,
odopmiienux 10 1poro IloTodHoro paxyHky 3
BIIK, BiH 3aKpWBa€ThCS, MPUMHUHAETHCS Iisl BCIX
BIIK Ta mnpunuHSAIOTBCA BiIMOBIJHI JOTOBipHI
BigHocuHn MK Kiieatom Tta BaHkoM B IeHB
OTPUMAaHHS BIIIICHHM baHKy BiIOBITHUX 3asiB
PO 3aKPUTTS paxyHKy Ta npunuHeHHs Aii bITK.

1.2.5.1. If the balance on the Current Account
with a BPC and on all BPCs issued for such
Current Account with a BPC is zero, the account
is closed, the validity of all BPCs terminates, and
the relevant contractual relations between the
Client and the Bank terminate on the day the
Bank branch receives the relevant applications
for account closure and termination of the
BPC(s).

1.2.5.2. Y Bunajaky HasiBHOCTI 3QJIMIIKY KOIITIB Ha
[Morounomy paxynky 3 BIIK Ta #foro TotoxHoCTi
i3 3aymmmkomM komTiB Ha Bcix BIIK, odopmuennx
no uporo IlorouHoro paxynky 3 BIIK, Ttakwmit
PaxyHOK 3aKpHBA€TbCSA, NPUIHMHAETHCA [Iisl BCIiX
BIIK Ta mnpunuHAIOTBCA BiIMOBIJHI JOTOBipHI
BiHOCcHHU Mik KiienToMm Ta bankoMm HacTymHOro
po0OYOTro JHS MIC/S JHS OTPUMAaHHS BIAIIICHHIM
BIANOBIAHUX 3asB NP0 3aKPUTTS PaxyHKYy Ta
npunuaenHs aii BIIK, ta npoBeneHHs ocTaHHBOT
omepariii 3a nuM Ilorounum paxynkom 3 BIIK.
dopma 3asBu  npo npunuHeHHs Aii  BIIK
BuzHaueHa CTaHAapTHOIO (HOPMOIO JOKYMEHTIB
(Tomatox Ne 7.2. mo Ilpaswm).

1.2.5.2. If there is a balance on the Current
Account with a BPC and it is identical to the
balances on all BPCs issued for such Current
Account with a BPC, such account is closed, the
validity of all BPCs terminates, and the relevant
contractual relations between the Client and the
Bank terminate on the next working day after the
Bank branch receives the relevant applications
for account closure and termination of the
BPC(s), and after the last transaction on such
Current Account with a BPC is performed. The
form of the application for termination of a BPC
is set out in the Standard Document Form (Annex
No. 7.2 to the Terms).

1.2.5.3. Y Bumaaky, SKIOO0 3aJUIIOK KOIITIB Ha
[lorounomy paxynky 3 BIIK Ta cyma 3aymmkis
kowtiB Ha Bcix BIIK, odopmuenux no mporo
ITorounoro paxysky 3 BIIK, He € TOTOXHUMU, TO
npunuienHs naii  BIIK 3mpificHioeThCs B JIeHB
OTPUMaHHS BIIUICHHSAM BaHKy BiJIIIOBITHUX 3a5B
MIPO 3aKPUTTS paxyHKy Ta mpurnmHeHHs mii bITK.

1.2.5.3.If the balance on the Current Account
with a BPC and the sum of balances on all BPCs
issued for such Current Account with a BPC are
not identical, termination of the BPC(s) is
performed on the day the Bank local office
receives the relevant applications for account
closure and termination of the BPC(s). Closure of
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3akpurts [lotounoro paxynky 3 bBIIK Ta
MPUITMHEHHS BiJIMOBITHUX JIOTOBIPHHUX BiJTHOCHUH
Mk Kiienrom ta bankowm 3xiiicHioeTscst Ha 30-i
(TpuanATHN) KaJCHAApHUM NIEHh 3 MOMEHTY
OTPUMAHHS BIJIMIOBIIHUX 3asB TMPO 3aKPUTTS
paxynky Ta mnpunuHenHs naii  BIIK micma
3MiCHeHHS baHkoM BCiX 3aBepIIabHUAX OTepartii
3a Ilotounum paxynkom 3 BIIK (3 BukoHaHHS
IUIATDKHUX BUMOT HAa MPHUMYCOBE CIHCAHHS
(CTATHEHHS) KOIITIB, BUIUIATH KOIMITIB TOTIBKOIO,

the Current Account with a BPC and termination
of the relevant contractual relations between the
Client and the Bank is performed on the 30th
(thirtieth) calendar day from the moment the
relevant applications are received, after the Bank
performs all finalising transactions on the Current
Account with a BPC (execution of payment
demands for compulsory debiting/collection,
cash withdrawal payments, transfer of the
remaining balance in accordance with the

nepepaxyBaHHS —3aJIHIIKy KOINTIB  3TiHO 3 o )
nopyuennsm Kiienra Tomo). Client’s instruction, etc.).
1.2.6. Y Bumaaky mpurnmHeHHS noroBipHuX | 1.2.6. If contractual relations under the Bank

BiHOCHH 3a JloroBOopoM 0aHKIBCHKOTO paxyHKY 3a
iHiriaTuBo0 banky, BimmoBigHo g0 1. 1. 3.16 Ta
3.17. I'maBu 3 Posniny I mux IlpaBun, bank mae
mpaBo 3akputu lloTtounmii paxynok Ha 10
(mecsTuil) KaJCHIAPHUN ACHB 3 JHS BiIIIPABICHHS
Krienrty noBimomienHs mpo pozipanus Jloropopy
0aHKIBCHKOTO paxyHKy. llpm mpomy, 3amumiok
komriB Ha [loTouHOMY  paxyHKy, SIKAH
3aKpUBAETHCS, TIEPEPaxXOBYETHCS Ha BiIMOBIIHI
paxyHkn banky 3 o00miky 3a0oproBaHOCTI 3a
HEJIF0YMMHU paxXyHKaMH Ta ToBepTaeThest KiieHnTy
Ha HOTro Mepiry BUMOTY 3 IOTPUMaHHIM CTPOKIB Ta
y cIoci0, BiAMOBIAHO MO0 BUMOT 3aKOHOJIABCTBA.
Ha 3amumok xomTiB, mo Oynu mepepaxoBaHi Ha
paxyHOK Il OOJIIKY KOINTIB 33 HEIII0YMMHU
paxyHKaMu, IPOIEHTH abo iHmIi jgoxoau bankom
HE HapaxOBYIOTHCS. SIKIIO NPOTATOM TPbOX POKIB
micyiss TMMChMOBOro moBigomiieHHs Bbankom mpo
3akpuTTsi Paxynky Big Kiienta He Hafiinuio
MUCBMOBOI'O PO3MOPSIKEHHS PO MepepaxyBaHHs
3aJIUIIKIB KOIITIB HA PaxyHKH B IHIMUX OaHKaX,
abo KiieHToM He iHILIHOBaHO OTPUMAaHHS TaKOTO
3aJIMIIKY TOTIBKOIO B Kaci baHKy, Taki 3alHIIKH
3apaxoBYIOTbCA B 10Xia baHKy.

Account Agreement are terminated at the Bank’s
initiative in accordance with clauses 3.16 and
3.17 of Chapter 3 of Section I of these Terms, the
Bank is entitled to close the Current Account on
the 10th (tenth) calendar day from the date the
Bank sends to the Client the notice of termination
of the Bank Account Agreement. In such case, the
balance on the Current Account being closed is
transferred to the relevant Bank accounts for
recording indebtedness on inactive accounts and
is returned to the Client upon the Client’s first
demand in compliance with the time limits and in
the manner required by Applicable Law. No
interest or other income is accrued by the Bank
on balances transferred to the account for
recording funds on inactive accounts.

If, within three years after the Bank sends the
written notice of account closure, the Bank does
not receive from the Client a written instruction
to transfer the remaining balance to accounts with
other banks, or the Client does not initiate receipt
of such balance in cash at the Bank’s cash desk,
such balances are credited to the Bank’s income.

1.2.7. bank y pasi 3miHE HoMmepa PaxyHky

(PaxynkiB) KimieHriB, ska BigOyBaeTbcs 3a
HIIIaTHBOIO banky  abo HA  BHUMOTY
3aKOHOMABCTBA,  3000B’S3aHUI  ITOBIIOMHUTH

KnienriB numsxom myOmikariii Takux 3MiH Ta/abo
noroBHeHh Ha IHTepHeT-cTOpiHIi banky Ta/abo
PO3MIIIIEHHsI OTOJIONIeHh MPO Taki 3MiHU Ta/abo
JOTIOBHEHHSI Y  3arajJibHOJOCTYIIHHUX  MICIISIX
MPUMIIIEHb OTIEPAIlifHUX Ta KACOBUX ITiIPO3ILIIB
banky  (BimmineHs  ToOmoO) Ta/abo  uyepe3
Cucremy/Cucremy OHJIAMtH-OaHKIHTY
«KPEJJOBAHK»  (mnms  KiienriB, ski €
kopuctyBauamu  Cucrtemu/CHUCTEMH  OHJIAMH-
oanxinry «KPEJIOBAHK») Ta/abo uepe3 SMS-
MoBiioMJIeHHs. BuOip cnocoOy MoBigOMIICHHS
HaJIeKUTh baHKoBI.

1.2.7. If the Bank changes the Client’s Account
number(s) at the Bank’s initiative or as required
by Applicable Law, the Bank shall notify Clients
by publishing such changes and/or supplements
on the Bank’s Website and/or by placing
announcements about such changes and/or
supplements in publicly accessible areas of the
Bank’s operational and cash units (local offices,
etc.) and/or via the System / «kKKREDOBANK»
Online Banking System (for Clients who are
users of the System / «kKKREDOBANK»» Online
Banking System) and/or via SMS messages. The
choice of notification method belongs to the
Bank.

1.3. 3JIMCHEHHSA IVIATIZKHUX
OIIEPAIII 3A NOTOYHUMU
PAXYHKAMM. INPOLEHTHU 3A

SAJIMIIKAMHA KOLITIB HA IMMOTOYHUX
PAXYHKAX

1.3. EXECUTION OF PAYMENT
TRANSACTIONS ON CURRENT
ACCOUNTS. INTEREST ON BALANCES
ON CURRENT ACCOUNTS
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1.3.1. bank 3pmilicHIOE TATDKHI orepamii  3a
[Notounnmu paxynkamu KitieHTa B OpsKy Ta Ha
YMOBaX, BCTAaHOBJICHUX 3aKOHOJIABCTBOM, LIMMHU
[IpaBunamu, JforoBopoM OaHKIBCHKOTO paxyHKY,

1.3.1. The Bank executes payment transactions
on the Client’s Current Accounts in the manner
and on the terms established by Applicable Law,
these Terms, the Bank Account Agreement, the

BIIOBITHAMH Cranpaptaumu bopmamu | relevant Standard Document Forms and the
nokyMeHTiB Ta Tapudammn. Tariffs
1.3.2. Kmiear gns  3nivicenss  miatibkaux | 1.3.2. In order to execute payment transactions

omepauiii 3a [loTouHnMu paxyHKamu HaJae
bankoBi mmaTikHI  IHCTPYKWii Yy  BHIUIAAL
manepoBux  ab0  eNeKTPOHHUX  JOKYMEHTIB
(mamepoBi/eneKTpOHHI MAaTiKHI 1HCTPYKIii) abo
BUKOPUCTOBYE IUIATDKHI 1HCTPYMEHTH, 3TiAHO 3
3aKOHOJABCTBOM, B T. 4. HOPMATHBHO-IIPAaBOBUMH
akramu HBY ta [foroBopom nocmiyr.

Hananns Kiientom nmo banky —mmaTixkHMX
IHCTPYKLIHA B €NEKTPOHHOMY BHIJISAL 3aco0amu
Cucremn Ta/abo CucremMu OHJANH-OAHKIHTY
«KPEJIOBAHK» Ta 0cOONIHBOCTI BHKOHAHHS
TaKWX IUIATDKHUX — 1HCTPYKLIH — PerymoeThes
I'maBoro 6 pozmimy Il mmx IlpaBun. YMmoBu i€l
I'maBu IlpaBunm 3acTOCOBYIOTBCS N0 BiTHOCHH
KrienTa i banky mono HajgaHHS 1 BUKOHAHHS
IUTATDKHUX 1THCTPYKLIM B €IeKTPOHHOMY BHIJISAIL
3acobamu Cucremu Ta/abo CucremMu OHIAMH-
6ankinry «KPEJIOBAHK» B wactuhi, sika He
cynepeunth ymoBaMm I[maBu 6 posminy I mwmx
[IpaBui.

BuxopuctaHHS MNATOKHUX 1HCTPYMEHTIB st
3MIMCHEHHS TUIATIXKHUX omnepaniid 3a [lorounumu
paxyHKaMu, BUKOHaHHA BaHKOM He peryirorThes
uiero ['masoro [Ipasui.

SKI10 iHIIIE HE BU3HAYCHO BIAMOBITHUMH YMOBAMHU
niei I'maBu IlpaBwin, To B 1kt I'maei [lpaBun
CJIOBOCTIOTYY€HHS «IJIaTKHA — THCTPYKIIish)
O03HAua€ TManepoBy IUIATDKHY  IHCTPYKIIIIO.
[TnarixHi onepartii 3a [lTorounuMu paxyHkamu 0e3
nmonanHs Kiienrom bankoBi manepoBux abo
EJIEKTPOHHUX TIATIKHIX IHCTPYKIIIT
3MIACHIOIOTBCSl JIMIIE y BUMAJAKAaX, BU3HAUCHHX
3aKOHOJABCTBOM Ta/ab0 yMOBaMM YKJIaJICHHX
Croponamu JloroBopaMu mociyr, B T. 4. yMOBaMH
[TpaBui.

on Current Accounts, the Client provides the
Bank with payment instructions in the form of
paper or EDs (paper/electronic payment
instructions) or uses payment instruments in
accordance with Applicable Law, including NBU
regulatory acts, and the Services Agreement.
Submission by the Client of electronic payment
instructions to the Bank via the System and/or
«KREDOBANK» Online Banking System and
the specific features of executing such payment
instructions are governed by Chapter 6 of Section
IT of these Terms. The provisions of this Chapter
apply to relations between the Client and the
Bank regarding submission and execution of
electronic payment instructions via the System
and/or «KREDOBANK» Online Banking
System to the extent they do not contradict
Chapter 6 of Section II of these Terms.

Use of payment instruments for payment
transactions on Current Accounts and the Bank’s
execution thereof are not governed by this
Chapter.

Unless otherwise provided by the relevant
provisions of this Chapter, the term «payment
instruction» in this Chapter means a paper
payment instruction. Payment transactions on
Current Accounts without submission by the
Client to the Bank of paper or electronic payment
instructions are performed only in cases
determined by Applicable Law and/or by the
terms of Services Agreements concluded by the
Parties, including the terms of the Terms.

1.3.3. IlnatixkHi IHCTPYKIl, I IHII[IFOBAaHHS
Knienrom matixkHoi omepauii mo PaxyHky
Kiienra, odpopmisiiorsest KitieHTOM B MUCHMOBIiH
NOBiNBbHIA (opMmi, Ha manepoBHX HOCIAK, 13
3allOBHEHUMH, 3 JIOTPUMaHHIM 3aKOHOJAaBCTBA,
000B’I3KOBUMH peKBizuTaMu IIaTHKHOL
THCTPYKIIii, BU3BHAYEHUMH HOPMATHBHO-ITPABOBUM
aktoM HBY mipo 6e3roTiBKOBi po3paxyHKH.
[Inatixni  iHCTpYKLii momatoTeest 10 banky
BUKIIOUHO  Posmopsanukom  Paxynkom — abo
YnoBHOBaxkeHOI 0coboro. [lnaTikHi iHCTpYKIil
nojaroTeess KiieHToM y NBOX NpuUMipHUKax Ha
BijIiieHHi baHky.

[Mnarixuai  iHCTpyKUii  KimienTta-l0O, ki
3aMuImaTbess  y  baHKy, MaloTh  MICTHTH
nignuc/mianucu Posmopsanuka (PosmopsinHukiB)

1.3.3. Payment instructions for the Client to
initiate a payment transaction on the Client’s
Account are prepared by the Client in free written
form on paper, with mandatory requisites
completed in compliance with Applicable Law,
as determined by the NBU regulatory act on wire
settlements.

Payment instructions are submitted to the Bank
exclusively by an Account Disposer or an
Authorised Person. The Client submits payment
instructions to the Bank local office in two copies.
Payment instructions of a Client—LE that remain
with the Bank must contain the signature(s) of the
Account  Disposer(s)  whose specimen
signature(s) are stated in the Account Disposers
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PaxyHkoM, 3pa3ok/3pa3ku MONHCY SIKOI/IKHX
3asBieHi B mogaHomy Kiientom no bBanky
[Tepeniky PosmopsimHukiB PaxyHKOM, SKIIO iHIIE
He BUIUTHBAE 3 yMOB IIpaBui.

[Mnatixni  iHCTpYKUii  KmienTta-@OI], AKi
3aNMuIIalThes B baHKy, MarOTh MICTHTH TMiANHAC
KitienTa-®Oll, 3pazok mianucy SKoro HaBeIeHo y
Joroopi 0aHKIBCHKOTO PaxyHKY, abo
nignuc/mianucu Posnopsianuka (PosmopsnHukis)
PaxyHkoMm, 3pa3ok MIANHCY SKOI/SIKUX 3asBIIEHI
Knienrom B momanomy no banky Ilepeniky
PosnopsaaukiB PaxyHKoM.

List submitted by the Client to the Bank, unless
otherwise follows from the Terms.

Payment instructions of a Client—SP that remain
with the Bank must contain the signature of the
Client—SP (the specimen signature of which is set
out in the Bank Account Agreement) or the
signature(s) of the Account Disposer(s) whose
specimen signature(s) are stated by the Client in
the Account Disposers List submitted to the
Bank.

1.3.4. Ilignucyroun mnaTikHy iHCTpYKHio Kimient
(camocriitHO  abo  dYepe3  PosmopsimHHKIB
PaxyHKkOM) TUM caMuM Haja€e 3rofy, SK IUIATHUK,
Ha BUKOHAHHS IUIATDKHOI omeparii 3riiHo 3
IIATDKHOKO 1HCTPYKIIETO.

1.3.4. By signing a payment instruction, the
Client (independently or through Account
Disposers) thereby gives consent, as payer, to
execution of the payment transaction under the
payment instruction.

1.3.5. bank mnpuiiMae mAaTiXHI 1HCTPYKLIl Bij
KiienTa npotsirom baHKiBCEKOTO THS, 32 YMOBH,
IO TUIATDKHI 1HCTPYKIIT OQOpPMIICHI HaJIeKHUM
YUHOM Ta HEMAE€ 3aKOHHHMX ITIACTaB IJIs BIAMOBH B
iX IpUAHSATTI.

1.3.5. The Bank accepts payment instructions
from the Client during the Banking Day,
provided, that they are duly executed and there
are no lawful grounds to refuse acceptance.

1.3.6. Ilnatixkni iHCTPYKHii B HAI[lOHAJBHIN
BaJIOTI, B SIKMX HE 3a3HAYEHO ATy BAJIOTYBaHHS
Ta sKi Hagiiuom npotsarom OneparifHoro 4acy,
00pOOIIAIOTECS 1 BUKOHYIOThCSI baHKOM B J€HP iX
HA/IXOJPKEHHS.

Bank npuiimMae TnaTKHY ~— IHCTPYKLIiIO B
HaI[lOHATBHIN BAIOTI A0 BUKOHAHHS IIpoTsAToM 30
KalleHAapHUX JHIB i3 JaTté 11 CKIaJaHHS
imimiaTopoM.  Jlata  ckimajaHHA — IUIATDKHOT
THCTPYKIIii HE BPaXOBYETHCS.

VY pasi 3a3HaueHHs Kiientom y muaTikHIN
THCTpYKIIii JaTH BaJTIOTYBaHHS bank
3000B’SI3YEThCSL 3IMCHUTH TIepepaxyBaHHs CyMHU
KOIITIB 3a TUIATDKHOIO OMNEpaIielo Ha PaxyHOK
HaJaBaya IUIATDKHUX  TOCIYI  OTpUMyBaya
npotsiroM OrnepamiiHoro AHS B 3a3Ha4YeHy JaTy
BAIIOTYBaHHSI.

1.3.6. Payment instructions in the national
currency in which no value date is specified and
which are received during Operating Time are
processed and executed by the Bank on the day of
receipt.

The Bank accepts a payment instruction in the
national currency for execution within 30
calendar days from the date it was prepared by the
initiator (the preparation date is not counted).

If the Client specifies a value date in the payment
instruction, the Bank undertakes to transfer the
funds amount under the payment transaction to
the account of the payee’s payment service
provider during the Operating Day on the
specified value date.

1.3.7. [Ins BUKOHaHHA TUIATDKHHUX IHCTPYKIIH B
1HO3eMHI¥ BaIOTi, B SKMX HE 3a3HAYCHO JaTy
BAIOTYBaHHS, IO  HAAIWNDIM ~ TIPOTATOM
OmnepauiiHOro yacy, BCTAHOBJIIOETHCSI HACTYITHUH
TOPSIJIOK:

1.3.7. For execution of payment instructions in
foreign currency in which no value date is
specified and which are received during
Operating Time, the following procedure applies:

1.3.7.1. Ilpotsarom 1poro Onepariinoro aHs bank
00pOoOJIsie i TUIATKHI THCTPYKIT 1 CIIHCY€E KOIITH
3 [lorounoro paxynky Kmienra.

1.3.7.1. During the same Operating Day, the
Bank processes such payment instructions and
debits funds from the Client’s Current Account.

1.3.7.2. Ha nacrynmuuii pobouuii nenp banky i
roro 0aHKy-KOpPECIIOH/ICHTa i KOIUTH
CIHCYIOTBCS. 3 KOPECIOHJICHTCHKOTO PaxyHKY,
BIJTKPUTOT'O B OAHKY-KOPECTIOH/ICHT!I.

1.3.7.2. On the next working day of the Bank and
its correspondent bank, such funds are debited
from the correspondent account opened with the
correspondent bank.

1.3.8. IInarixHi incTpykuii Kiienra Ha crimcaHHs
KOIWITiB 3 fioro [lorouyHOro paxyHKy, 0 HaAIMILTH
iCIst 3aKIHYCHHS Onepartiifinoro qacy,
00pOOJISIFOTECS 1 BUKOHYIOThCS BaHkoM, B TOMY
YHCII1 Ha CIIMCaHHA KOUITIB 3 KOPECIIOHAEHTCHKOTO
paxyHKy B OaHKY-KOPECIIOHJECHTi, B JICHb
HaJIXO/DKCHHS TaKWX JOKYMEHTIB (TEpMiHOBHI

1.3.8. Payment instructions of the Client to debit
funds from its Current Account that are received
after Operating Time are processed and executed
by the Bank— including debiting of funds from
the correspondent account with the correspondent
bank—on the day of receipt of such documents
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IIaTiX) Juie 3a 3rofor baHky i ommagyerscs
srigao Tapuois.

(urgent payment) only with the Bank’s consent
and are charged in accordance with the Tariffs.

1.3.9. Ha mrati>kHuX iHCTPYKIisAX (HE TEPMIHOBUI
IaTK), SKI  HAOIWODIA 1O 3aKiHYCHHIO
OmnepauiiHOro  4acy, CTaBUTbCA  BigMITKa
«BeuipHs», 1 BOHM BUKOHYIOTHCS SIK JOKYMEHTH,
mo Hagiinum B OmnepamifHAN 4Yac HACTYITHOTO
BankiBchKOro JHS.

1.3.9. Payment instructions (non-urgent
payment) received after Operating Time are
marked «Evening» and are executed as
documents received during Operating Time of the
next Banking Day.

1.3.10. bank BHKOHy€ TJIAaTOKHI — IHCTPYKIIi
BIMTOBITHO IO YEPTOBOCTI iX HAAXOIKCHHS Ta B
MeXKax  JIOCTYIHOTO 3aJMIIKy KOWITIB  Ha
[Morounomy paxynky KiienTa Ha MOMEHT
HaaxomkeHHs [InaTikHoT IHCTPYKITii.

1.3.10. The Bank executes payment instructions
in the order of their receipt and within the
available balance on the Client’s Current Account
at the moment the payment instruction is
received.

1.3.11. JlomyckaeTncs BUKOHAHHS Bbankom
IUIATDKHUX 1HCTPYKLIH 3 ypaxyBaHHSIM CyM, IIO
HaAXoIiATh Ha paxyHok KilieHta mpotsrom s
BUKOHAHHS IUIATDKHUX 1HCTPYKWiH (MOTOYHI
HaJXOHKCHHS).

1.3.11. The Bank may execute payment
instructions taking into account amounts credited
to the Client’s account during the day of
execution (current inflows).

1.3.12. BinknukauHs TIATDKHOI  THCTPYKIIiT
Ta/abo 3roaM Ha 3AIMCHEHHS IUIATDKHOI Oomeparii
32 IUIATDKHOIO  1HCTPYKIIEI0  3MIHCHIOETHCS
KiienToMm 3rigno 3 m. 8.12 . 8 posa. I [Ipasu.

1.3.12. Revocation of a payment instruction
and/or consent to a payment transaction under a
payment instruction is performed by the Client in
accordance with clause 8.12 of Chapter 8 of
Section I of the Terms.

1.3.13. ITIpoBeneHHS po3paxyHKIiB 3a JOINOMOTOIO
JTOKYMEHTapHOTO aKpeTuTHUBY IUMHU [IpaBriamu
HE PErJIaMEHTYIOTBCSL.

1.3.13. Settlements using a documentary letter of
credit are not regulated by these Terms.

1.3.14. bank  3000B'si3yeThcsi  3a0e3mevyBaTH
CBOEUYACHE 3apaxyBaHHsA KomTiB Ha Ilorounuit
paxyHOK Ta CBO€YacHE CIIMCAHHS KOWITIB 3
[orounoro paxynky Kiienra.

1.3.14. The Bank undertakes to ensure timely
crediting of funds to the Current Account and
timely debiting of funds from the Client’s Current
Account.

1.3.15. IInarixHa THCTPYKIIist (IpuMipHHK
KiienTa), mo miaTBepmKye — chmcaHHS 3
[lotounoro paxyHKy, 3 BimMiTkamu baHky mipo ii
OTPHMaHHS Ta TPUHHATTS JO0 BHKOHAHHS,
BunaeTbes Kiienty Ha BimjineHHi banky, depes
sIKe TUTaTiKHA 1HCTPYKIig Oyna nomaHa KimieHtom,
HEe Ti3Hillle HAcTymHoro poOouoro nmHsA baHky
(baHKiBCBHKOTO JTHS) TiCIIst MPOBEACHHS OIEPAIIii.
Bbank y pa3i BiIMOBU B IPUHHATTI O BUKOHAHHS,
Haganoi KiieHToM IatikHoi iHCTpyKIii, poOuTh
HalUC Ha 3BOPOTI IUIATDKHOI IHCTPYKIUT IPO
NPUYMHY BIiJMOBM 3 TOCHJIaHHSM Ha HOPMHU
3aKoHOJAaBCTBA (3a HASIBHOCTI) Ta BKA3aHHIM JaTH
TTOBEPHEHHS TUTATIKHOT IHCTPYKIT Ta
Hajacunae/abo  Hamae  KulieHTOBI  mHChMOBe
MOBIIOMJICHHSI NP0 1€ Pa3oM 3 NPUMIPHUKOM
IUIATKHOT IHCTPYKIIT Y HAWKOPOTIIMHA MOKIUBUI
U1t baHky CTpOK.

Jnsi yHUKHEHHS CYMHIBiB, 3a3HaueHe B LbOMY
mm.1.3.16 IlpaBun He 3aCTOCOBYETBCS y BUIAJIKY

3MIHCHEHHS Kiienrom TJIaTeXIB gepe3
Cucremy/Cucremy OHJIAMiH-OaHKIHTY
«KPEJIOBAHK)».

1.3.15. The Client’s copy of the payment
instruction confirming debiting from the Current
Account, bearing the Bank’s marks of receipt and
acceptance for execution, is issued to the Client
at the Bank local office through which the
payment instruction was submitted, not later than
the next working day (Banking Day) after the
transaction is performed.

If the Bank refuses to accept for execution a
payment instruction submitted by the Client, the
Bank makes a note on the reverse side of the
payment instruction stating the reason for refusal
with reference to Applicable Law (where
applicable), indicating the date of return of the
payment instruction, and sends and/or provides to
the Client a written notice thereof together with
the Client’s copy of the payment instruction
within the shortest time reasonably possible for
the Bank.

For the avoidance of doubt, the provision in
clause 1.3.16 of the Terms does not apply to cases
where the Client makes payments via the System
/ «KREDOBANK>» Online Banking System.

1.3.16. bank, Id TiATBEPIKEHHS BHKOHAHUX
omnepariif 3a [lorounnm paxynkom Kitienra, Bugae
ocraHHhOMY Burmucky 3a [loTouHUM paxyHKOM B

1.3.16. To confirm executed transactions on the
Client’s Current Account, the Bank issues to the
Client a Current Account Statement in written
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NUCBMOBiIE  ¢opmi,  3rifHO  BCTaHOBIEHOI
CrannaptHoi popmu goxkymenTis (Jonatok Nel.6.
nmo IlpaBmi). Bumucka 3a [loTouyHMM paxyHKOM
IpyKyeTbes Ha Bumory KitieHTa, 3a BU3HAUYCHUH
HUM MEepioJl B MeXKaxX MOTOYHOTO Ta MOMEPEIHHOTO
Micans, B neHb 3BepHeHHs Kirienta no basky.
Bunaua Bumnucok 3a IloTouHuM paxyHKoOM 3a
OyIb-SIKMI IHINWA Tepiof  3IIHCHIOETBCS Ha
IaTHii ocHOBI 3rimHo Tapudie banky.

form in accordance with the established Standard
Document Form (Annex No. 1.6 to the Terms).
The Current Account Statement is printed at the
Client’s request for the period specified by the
Client within the current and previous month, on
the day the Client applies to the Bank. Issuance
of Current Account Statements for any other
period is subject to a fee in accordance with the
Bank’s Tariffs.

1.3.17. Ilnatixui  iHCTpYKuii  (TIPUMIpHHKH
Knienra) Ta/abo Bummcku 3a  IloTounum
pPaxyHKOM, HanawTbcs Po3nopsnHuky PaxyHky
a0o YnoBHOBaXeHiH 0co0i.

1.3.17. Payment instructions (Client copies)
and/or Current Account Statements are provided
to an Account Disposer or an Authorised Person.

1.3.18. Kiienr 3000B’A3aHUH NepeBipuTH
3aJTUIIIOK KOIITIB Ha CBOeMY [[0TOYHOMY paxyHKyY
ctanoM Ha | (mepmie) Ci4HA KOXXHOTO POKy. Y
BUIAJKy BUSBICHHS po30ikHOCTeH KitieHt mo
MEepUIOro JIIOTOro noBigomisie mpo 1e bank. [Ipu
HEHAIXOMKEHHI TAaKOro ITOBIAOMJIECHHS 3aJIMILIOK
komTiB Ha [lOTOYHOMY paxyHKYy BBaKAETHCS
niaTeeppkeHuM KitieHToMm.

1.3.18. The Client shall verify the balance on its
Current Account as of 1 January of each year. If
discrepancies are detected, the Client shall notify
the Bank thereof by 1 February. If no such notice
is received, the Current Account balance is
deemed confirmed by the Client.

1.3.19. KnieHT  3000B'SI3y€TbCS ~ BUKOHYBAaTH
BHMOTH J[IFOYUX ITIOCTAHOB, IHCTPYKIIiii, ITOJI0KEHB,
i pexomeHgauniii HBY 3 mnuranp 3pidicHeHHS
0aHKIBCHKUX OIepallili, HaJaHHs 3BITHOCTI TOIIIO.

1.3.19. The Client undertakes to comply with the
requirements of effective NBU resolutions,
instructions, regulations and recommendations
on banking operations, reporting, etc.

1.3.20. KiieHT 3000B'A3y€THCS AOTPUMYBATHCH
MIPUHIMIIB Ta TpaBUJl OpraHizallii po3paxyHKiB,
CTaHIAPTIB JOKYMEHTIB 1 JOKYMEHTOOOIry, IO
BITPOBA/IXKEHHI B TOCTIOapChKUi 000poT YKpainu,
Ta BCTAQHOBJICHHX IIPABWJI BEICHHS IUIATLKHUX
orepauiii B YkpaiHi.

1.3.20. The Client undertakes to comply with the
principles and rules of settlements organisation,
document standards and document flow
implemented in Ukraine’s business circulation,
and the established rules for payment transactions
in Ukraine.

1.3.21. VY pa3i opopmienns KitieHToM miaThKHAX
THCTPYKIIH 3 TOpylIeHHIM 3aKOHOJaBcTBa, baHk
3000B'13aHMH MOTHBOBAHO, 3 TIIOCHJIAaHHAM Ha
MiJCTaBH, nependaueHi 3aKOHOJABCTBOM,
noBepHyTH iX KiieHTy 6€3 BUKOHaHHS.

1.3.21.If the Client prepares payment
instructions in breach of Applicable Law, the
Bank shall return them to the Client without
execution with a reasoned explanation and
reference to the grounds provided by Applicable
Law.

1.3.22. Kiienr 3000B's13aHUI I0oaBaTU
nependaueHHi  3akoHOmaBCTBOM, [IpaBuiamu,
CranpmaptHumMud  (opMaMd  JOKYMEHTIB  Ta

JloroBopoM 0aHKIBCHKOTO paxyHKy CYIIPOBiIHI
JOKYMEHTH JO IUIaTDKHUX 1HCTPYKIii. baHk
noBeprae 0e3 BUKOHAHHS TUIATDKHI THCTPYKINI B
iHO3eMHIll BamioTi B pasi, SKIIO: Omepamisi, Ky
npoBoauTh KilieHT, He BiAIOBiae BHUMOTaM
BaJFOTHOTO 3aKOHOJ/IABCTBA; BiJICYTHI JIOKYMEHTH,
sIK1 TOTPIOHI JyIs 3/ifiCHeHHsT BaHKOM BajIFOTHOIO
Harjsily Y4 3AIMCHEHHS iHIMX — (yHKUIH,
BU3HAYEHUX  3aKOHOJABCTBOM, a  TaKOX
BCeOIYHOTO TOTNHOIEHOr0 aHallizy 1 MepeBipKu
omeparlii Ta ii y4aCHHKIB 3 METOI BHUSBICHHS
CYMHIBHOI BaJIIOTHOI omeparii.

1.3.22. The Client shall attach to payment
instructions the supporting documents required
by Applicable Law, the Terms, the Standard
Document Forms and the Bank Account
Agreement. The Bank returns foreign-currency
payment instructions without execution if: (i) the
transaction performed by the Client does not
comply with foreign exchange legislation; or (ii)
documents required for the Bank’s foreign
exchange supervision or other functions set out in
Applicable Law are missing; as well as where
documents required for comprehensive in-depth
analysis and verification of the transaction and its
participants are absent for the purpose of
identifying a doubtful foreign currency
transaction.

1.3.23. bauk, Ha mifcraBi 3asBu Kiienrta, Brpasi
MIPOBOJIUTH PO3NIYK KOINTIB, SIKIi TIOBHHHI OYIH
Hazivitu Kiienry, ane B bank He Haxilnum, Ta/abo

1.3.23. At the Client’s request, the Bank is
entitled to trace funds that should have been
credited to the Client but were not received by the
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skl mepepaxoBaHi KmieHTOM, 10 oTpuMyBaya He
Hagivinom. 3a HamaHHsA 1iel mocmyru KoieHt
criadye baHKy KOMICiI0 B pO3Mipi Ta B CTPOKH
(Tepminn), Bu3HaueHi y Tapudax.

Bank and/or funds transferred by the Client that
were not received by the payee. For this service
the Client pays the Bank a commission in the
amount and within the time limits set out in the
Tariffs.

1.3.24. KiieHT Mae mpaBo 3AiHCHIOBATH TUIATIKHI
oreparlii BHECCHHS/3HATTS roTiBku Ha lloTounuit
paxyHok/3 lloTouHoro paxyHKy O0e3mocepesHbo
Yyepe3 KaCOBUH MiIPO3/in Oyab-sSKOTO BiIIiIIEHHS
Banky a0o 3piiicHIOBaTH IIIATiXKHI —omepartii
BHECEHHS/3HATTS roTiBkH Ha [loTouHMI paxyHOK/3
ITorounoro PaxyHKy yepes IIpuctpoi
camooOciayroByBanHs banky. BHeceHi rotiBkoBi
KOIITH 33apaxOBYHOThcsi baHKOM Ha BKa3aHUU
Kimientom Ilorounumit paxynok. [lpm mnpomy
TOTIBKOBI KOIITH BHeceHi uepe3 Ilpuctpiit
CaMOOOCTYrOBYBaHHS 3apaxOBYIOTHCS BUKIHOYHO
Ha Ilorounwnii paxynok KitienTa, BimKpuTHil Yy

Banky.

[Tnati>kHi omepariii BHECCHHS/3HATTS TOTIBKUA Ha
[Morounmii  paxyHok/3 IloToyHoro paxyHKy
Oe3nocepeHRO  Yepe3  KACOBUU  MiAPO3Iii

BimmiieHHss baHKy 3miCHIOIOTBCS Ha MiJCTaBi
noganoro KitieHToM KacoBOro JIOKyMEHTa.

1.3.24. The Client is entitled to perform cash
deposit/withdrawal payment transactions to/from
the Current Account directly via the cash unit of
any Bank local office, or to perform cash
deposit/withdrawal payment transactions via the
Bank’s Self-Service Devices. Deposited cash is
credited by the Bank to the Current Account
specified by the Client. Cash deposited via a Self-
Service Device is credited exclusively to the
Client’s Current Account opened with the Bank.

Cash deposit/withdrawal payment transactions
directly via the cash unit of Bank local office are
performed on the basis of a cash document
submitted by the Client.

1.3.24.1. Kiientu, 30kpeMa, aje HE BUKIIOYHO,
HEOaHKIBChKI  (piHAHCOBI  yCTaHOBH  37AIOTh
TOTIBKOBY BHPYYKY JJsl 3apaxyBaHHsS Ha
[orounnii paxynok B Omepaniiiauii 4ac Oynb-
sikoro bankiBcbkoro nHs Ha BHOip KitieHTa, B sKwid
bank mpoBomWTH mMNATiXKHI omepariii BHECEHHS
Kiienramu rotiBku Ha [loTouHMIT paxyHOK depe3
KacoBWHU MiApo3fin BimmiieHHs banky, a y pasi
BHECEHHS TOTiBKM Ha lloTO4YHHE paxyHOK udepes
[Ipuctpoi camoobcyroByBanusa banky - B Oyab-
SIKMH JIEHb, Y SIKUH € MOYKJIMBUM BHECEHHS F'OTiBKU

Ha [IloTtounuiéi paxyHoxk uyepe3 Ilpuctpoi
camMoo0cIyroByBaHHs baHky.
3naBaHHA ~ TOTIBKOBOI  BHUpPYYKHM  (TOTIBKH)

npoBoauThes KitieHTaMu 3 IOTPHUMaHHSM BHMOT
3aKOHOJABCTBA YKpaiHH, 30KpeMa, HOPMAaTUBHO-
npaBoBUX akTiB HamioHanbHOoro OaHky YkpaiHu
po KacoBi onepaitii B YkpaiHi.

1.3.24.1. Clients, including (without limitation)
non-bank financial institutions, deposit cash
proceeds for crediting to the Current Account
during Operating Time of any Banking Day
chosen by the Client during which the Bank
performs cash deposit transactions via the cash
unit of a local office; and where cash is deposited
via the Bank’s Self-Service Devices — on any day
when such deposit via Self-Service Devices is
possible.

Deposit of cash proceeds (cash) is performed by
Clients in compliance with Ukrainian legislation,
including NBU regulatory acts on cash
transactions in Ukraine.

1.3.25. T'oTiBKOBi KOIITH MTOBHHHI BHOCHTHCS Ha
ITorounuit paxyHok BUKIIOUYHO Po3nopsigHUKOM
Paxynky a0o YTIOBHOBa)KE€HOIO 0CO00I0.

1.3.25. Cash may be deposited to the Current
Account exclusively by an Account Disposer or
an Authorised Person.

1.3.26. [IpaBo Ha BHECEHHS IOTIBKOBHUX KOIITIB
yepe3 [lIpucrpiii camoobciyroByBanHs baHky
HajgaeThess KiTieHTOBI 32 YMOBH MOJaHHS HUM JIO
banky 3asBu 3rigHo CraHgaptHux  Gopm
nokymeHTiB (JJomatok Ne 1.7. no [IpaBmn), y skiit
3a3HAYAEThCS MEpeNIiK, imeHTUdIKAIAHI  JaHi
YIOBHOBaXXeHUX 0ci0 KitieHTa, 10 BigNOBiAIOThH
o3HakaM Bu3HaueHuM mm. 1.3.25. m.1.3. riaBu 1
pozniny I mux [Mpasu.

1.3.26. The right to deposit cash via the Bank’s
Self-Service Device is granted to the Client
provided that the Client submits to the Bank an
application in the Standard Document Form
(Annex No. 1.7 to the Terms) specifying the list
and identification data of the Client’s authorised
persons meeting the criteria set out in clause
1.3.25 of paragraph 1.3 of Chapter 1 of Section 11
of these Terms.

1.3.27. Jyisa BHECEHHs TOTIBKOBUX KOIITIB uepes3
[IpucTpiit €caMoOOCITyrOByBaHHS, Kitient
(YnoBHoBaxkeHa ocoba Kuienrta), y mimsix

1.3.27. For depositing cash via a Self-Service
Device, the Client (the Client’s Authorised
Person), for the purpose of confirming the
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MOCBIJUYEHHs] TPAaBOYMHHOCTI ii 3BEpHEHHS Bif
iMmeni Kiienta no banky s 3maificHeHHS 1€l
0aHKIBCHKOI  omlepallii, BBOAWTH Ha eKpaHi
[Ipuctporo  camMo00CIYroByBaHHS  TOTOIKEHY
koMmbOiHamio cumBomiB (Kog aBropusauii), sikuit
HagaeThcsi bankoM  YmoBHOBaxeHi  oco0i
Kiienra. OtpuMmanuii YIIOBHOBaXXEHOIO 0CO00I0
Kmieata Konm  aBropmsamii  He — mimsirae
posroJionieHHI0 TpeTiM ocobam. bank He Hece
BIJIMOBIMabHOCTI 32 HACTaHHSI HETATHBHHX
HACJIJIKIB, MPUYHUHOK SKHX € PO3TOJIONICHHS
Krnienrom (YmnoBHOBaxkeHOto ocoboto Kitienra)
Kony aBropusariii Tpetim ocobam.

validity of its application on behalf of the Client
to the Bank to perform this banking transaction,
enters on the Self-Service Device screen the
agreed combination of characters (Authorisation
Code) provided by the Bank to the Client’s
Authorised Person. The Authorisation Code
received by the Client’s Authorised Person shall
not be disclosed to third parties. The Bank bears
no liability for negative consequences caused by
disclosure by the Client (the Client’s Authorised
Person) of the Authorisation Code to third parties.

1.3.28. Yepe3 Ilpuctpiii camooOCIyroByBaHHS
BHOCSTBCSI BHKJIFOYHO TOTIBKOBI  KOIITH B
HaI[IOHAJIbHIN BaNIOTI 03 0OMEKEHHS HOMIHAIY.
Buxoasuum 3 HasBHOTO CTYICHS HAMOBHEHOCTI
[puctporo €aM0o00OCITyrOBYBaHHS MOXKYTh
BUHUKATH OOMEKEHHS 110 MPUHHSITTIO CyM.

1.3.28. Only cash in the national currency may be
deposited via a Self-Service Device, without
denomination restrictions. Depending on the
current capacity/filling level of the Self-Service
Device, limitations on acceptance of amounts
may arise.

1.3.29. bank  3000B'I3aHUil  TPUHAHATH 10
BUKOHaHHS monaHuii KiieHToM Oe3mocepeHpo
Yyepe3 KacoBHI MiAPO3IiI BifaiieHHs banky:

- KacOBUHM IOKYMEHT, IO HAIIMIIOB MPOTATOM
Onepariifinoro dacy, y Toil camuii Onepartiiauit
JICHb;

- KacOBMH JOKYMEHT, W0 HAIIHIIOB IMiCIsI
3akiHueHHs OrnepaniiHoro dYacy, He IIi3Hile
HacTynHoro baHkiBCHKOro JHS.

1.3.29. The Bank shall accept for execution a
cash document submitted by the Client directly
via a local office cash unit:

- a cash document received during Operating
Time — on the same Operating Day;

- a cash document received after Operating Time
— not later than the next Banking Day.

1.3.30. T'oriBkoBI kowmTH BHeceHl KiieHTom
yepez Ilpuctpiii  camooOciayroByBaHHs 110
3aBepiIcHHS BaHKIBCHKOTO JHS, 3apaXxOBYIOTHCS
IIOTOYHUM JHEM, BIAMOBIJHO, BHECEHI MICIA
3aBepIlICHHS BaHKIBCHKOTO JHS — 3apaXxOBYIOTHCS
HE Ii3HiIe 3aBEpPIICHHS HACTYITHOTO
BaHKiBCBKOTO IHI.

1.3.30. Cash deposited by the Client via a Self-
Service Device before the end of the Banking
Day is credited with the current date; cash
deposited after the end of the Banking Day is
credited not later than the end of the next Banking
Day.

1.3.31. Bank 30008B's3anmii HajaTh Kiienty micns
3aBEpIICHHS TNPUIMaHHSI TOTIBKM KBHUTAHIIIO
(mpyruii TpUMIpHHK TPUOYTKOBOTO KACOBOTO
opaepa) abo iHMMIA  JTOKYyMEHT, IO €
MiATBEP/DKEHHSIM TIPO BHECEHHs TOTiBKH. baHk
npuiiMae Bij KimieHTa maTy 3a HaJaHi MOCIyTH 3a
OKpEMHM KacOBHUM JIOKYMEHTOM, O(opMIEHUM
bankom.

1.3.31. After completion of cash acceptance, the
Bank shall provide the Client with a receipt (the
second copy of the cash-in order) or another
document confirming the cash deposit. The Bank
accepts payment from the Client for services
provided under a separate cash document
prepared by the Bank.

1.3.32. KacoBi [OKYMEHTH B HAaIllOHAJbHIN
BaJIIOTI, 10 Hamidnum npotsrom OrmepariitHoro
yacy, oOpoOMNSIOThCS 1 BUKOHYHOThCS baHkoM B
JeHb 1X HajaxomkeHHs. KacoBi OKyMeHTH, SKi
Haiim micis 3akindenas OnepariitHoro Jacy,
BUKOHYIOTHCSI BaHKOM SIK KacoBi JJOKYMEHTH, SIKi
Hagiiimim B OmneparfiiiHuii 4Yac HACTYIIHOI'O
BankiBcekoro ams. 3a Mexamu OmnepartiiiiHoro
Yyacy Ta y BHXiJHI, CBITKOBI ab0 HepoOodi IHi,
kacoBi  omepanii 3  KiientamMmu  MOXyTb
3MIIHCHIOBATUCH 3a OKpPEMHM  pIIICHHAM
YIIOBHOBa)XKE€HOi 0c00M (YIIOBHOBa)XKEHOTO OPraHy)
baHky.

1.3.32. Cash documents in the national currency
received during Operating Time are processed
and executed by the Bank on the day of receipt.
Cash documents received after Operating Time
are executed by the Bank as cash documents
received during Operating Time of the next
Banking Day. Outside Operating Time and on
weekends, holidays or non-working days, cash
transactions with Clients may be performed by a
separate decision of an authorised person
(authorised body) of the Bank.

1.3.33. VY Bunaaxky npuidHATTS BaHKOM pimeHHs
MPUNTUHUTH TIpaBoBigHOCHMHM 3 KitieHToM a6o

1.3.33. If the Bank decides to terminate legal
relations with the Client or to suspend cash
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3YIMUHUTH OTEpallii 3 BHECEHHS TOTIBKOBUX KOIITIB
yepe3 [lpuctpiii camooOciyrosyBanus banky, 3
MiACTaB Iepea0adeHUX 3aKOHOIABCTBOM Ta/a0o
[IpaBunamu, rotiBkOBi Kot Ha [loTounuit
pPaxyHOK HE 3apaxOBYIOThCS, IPHU IIbOMY BHECCHI
gepe3 Ilpuctpiit camooGcmyroByBanHs baHky
TOTIBKOBI ~ KOIITH  IIJISATAIOTh  TTOBEPHEHHIO
KiienTy dyepe3 kacoBuil mimpo3nia Oyab-sKOTO
BiliieHHss baHkKy, He Ti3HINIE HACTYITHOTO
bankiBchKoro mHS Mmicas THS 3BepHEHHS KitienTa

deposit transactios via the Bank’s Self-Service
Device on grounds provided by Applicable Law
and/or the Terms, the deposited cash is not
credited to the Current Account; in such case,
cash deposited via the Bank’s Self-Service
Device shall be returned to the Client via the cash
unit of any Bank local office not later than the
next Banking Day after the day the Client applies
to the Bank.

10 banky.
1.3.34. bank 3MIACHIOE omepariii no | 1.3.34. The Bank performs cash
NPUMMaHHIO/BHIAYl  TOTIBKOBMX  KOMWITIB B | acceptance/disbursement transactions in foreign

iHo3eMHiH BamroTi 3/Ha [loTouni paxynku KimieHTiB
32 THUMH BHJAaMH BallOT, 3a SKUMHA baHkom
BCTAaHOBJICHO KypcH KYyHiBII Ta MOPOAAXKY
1HO3eMHOI BaIOTH y Kacax baHky.

currency to/from Clients’ Current Accounts for
those currencies for which the Bank has
established cash buy/sell exchange rates at the
Bank’s cash desks.

1.3.35. KiieHT Mae mpaBo OTpUMYBaTH TOTIBKOBI
KOILITH y MeKaX JIOCTYIHOIO 3aJUIIKY KOIITIB Ha
[TorouHoMy paxyHKY B HOPSIKY, IepeadadeHOMy
3akoHonaBcTBOM Ta [IpaBunamu.

Knienr, ans cBoedacHoro onepkanHs B banky
FOTIBKOBUX KOIUTIB B HAIlOHAJIBHIA BajIOTI
VYkpainn, y nonapax CLIA, €Bpo, a00 MONbCEKIX
3M0THX Ta/ab0 PO3MiIHHOT MOHETH B HAIliOHATBHIN
BamoTi Ykpainu 3 PaxyHky, 3000B’sa3aHuit
3aMOBHTH IOTIBKY UM PO3MIHHY MOHETY, IOJABILIN
BIJIMTOBiTHE 3BEpHEHHSI baHKOBI uepe3 BiIIiIeHHS
Banky, Konrakr-LlenTp (BkazaBmy OaskaHuii AeHb
OTpUMaHHs Ta BiamgineHHs baHKy, B Kaci sSKOro
Oa’kae OTPUMATH TOTiBKOBI KOIITH):

° s ponapa  CHIA, €Bpo, MONBCBKOTO
3JI0OTOT0 — HE MEHII HiX 3a 3 poOodYi aHI JI0
Oa)xaHOTO JTHS OTPUMaHHS;

° JUIS. HalllOHAJIBHOI BaJIOTH YKpaiHU — HE
MeHII 3a 1 pobOounii AeHb 10 OakaHOTO JHS
OTPUMAaHHS.

Be3 BkazaHOTrO MUCHMOBOTO MMOBiToMIIeHHST baHky
KiieaT MOXe OTpuUMaTH TOTIBKOBI KOINTH YU
PO3MIHHY MOHETY B MeXKaX JOCTYIHOT'O 3aJIHIIKY
komTiB Ha [lOTOYHOMY paxyHKY B HACTYITHHX
CyMax Ta BalfoTax:

a) TOTIBKOBI KOIITH:

- "e 6inbime 100 000,00 (cTo THCSY) TPUBEHD — JUIS
OJICP)KaHHS TOTIBKM B HAI[lOHAJbHIA BaJIOTI
VYkpainu;

- "e 6inbme 3 000,00 (Tppox Tucsy) monapis CIIIA
- JUTst ojieprkaHHs roTiBky B ponapax CIHA;

He Oinpme 3 000,00 (Tppox THCAY) €Bpo — ans
OTpUMaHHA TOTiBKH B €BpO;

- He Oimpie 3 000,00 (TppOX THCSY) TONBCHKUX
37I0TUX — JUISI OJIEP’KaHHS TOTIBKUA B TMOJBCHKHX
37I0THX;

0) pO3MiHHY MOHETY Yy HaliOHaJbHIH BaJIOTI
VYxpainu — "e 6inbine 200,00 (BOXCOT) TPHUBEHB.
Posminma MoHeTa 'y BamIOTI  iHINNA, HIK
HalllOHaJIbHA BaMIOTa YKpaiHu, He BUIAETHCS.

1.3.35. The Client is entitled to receive cash
within the available balance on the Current
Account in the procedure provided by Applicable
Law and the Terms.

To timely receive cash in the national currency of
Ukraine, US dollars, euros or Polish zlotys and/or
change coins in the national currency of Ukraine
from the Account, the Client shall order cash or
change coins by submitting the relevant request
to the Bank via Bank local office or the Contact
Centre (specifying the desired day of receipt and
the Bank branch cash desk where it wishes to
receive the cash):

e for US dollars, euros, Polish zlotys — not less
than 3 working days prior to the desired day of
receipt;

e for the national currency of Ukraine — not less
than 1 working day prior to the desired day of
receipt.

Without such notice, the Client may receive cash
or change coins within the available balance on
the Current Account in the following amounts
and currencies:

a) cash:

- not more than UAH 100,000.00 (one hundred
thousand hryvnias) — for cash in the national
currency of Ukraine;

- not more than USD 3,000.00 (three thousand US
dollars) — for cash in US dollars;

- not more than EUR 3,000.00 (three thousand
euros) — for cash in euros;

- not more than PLN 3,000.00 (three thousand
Polish zlotys) — for cash in Polish zlotys;

b) change coins in the national currency of
Ukraine — not more than UAH 200.00 (two
hundred hryvnias).

Change coins in a currency other than the national
currency of Ukraine are not issued.
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Axmo Kuientr Oaxae otpumaru 3 I[loTouHOro
paxyHKy TOTIBKOBI KOIUTH B IHIIIM i1HO3eMHIl
BaJIIOTI, TO BiH 3000B’s3aHHUI 3aMOBHMTH T'OTIBKY,
MOJIaBIIM BIJMOBIJIHE 3BEPHEHHS BaHKOBI 4epe3
Bigninennss banky, Kontakt-LlenTp (BKazaBimu
OaxaHUil IeHb OTPUMAaHHA Ta BifAieHHs banky, B
Kaci sKoro Oa’kae OTPUMATH TOTIBKOBI KOIIITH)
3aBUACHO, ajJic¢ HE MEHII HiXK 3a 3 poboui AHI 10
0a)XaHOTO JHS OTPUMAaHHS TOTIBKOBHX KOILTIB.
Bumaya roTiBKOBHAX KOIITIB B TaKid 1HIIIH BaJIIOTL
3IiHCHIOETHCSI BaHkoM Tpu HassBHOCTI HEOOXiAHOT
CYMH TOTIBKOBHX KOWITIB y Takiii iHO3eMHii
BaJIIOTI y BIANOBIIHIN Kaci banky Ha OaskaHwmit aust
KitieHTa neHs oTpuMaHHS TOTIBKOBHX KOIITIB. 3a
BIJICYTHOCTI TOTIBKOBHUX KOINTIB Y BiJIIOBIIHIN
iHo3emHIM BamoTi B Kaci baHky, Bkazaniit
KitieaToM y 3aMOBJeHHI, TOTIBKOBI KOIITHA B I
BaJIOTI  BUmaroThes  KiiewtoBl  micisa  IX
Hakonu4eHHs B kaci banky. daktom ykiageHHs
HoroBopy OaHkiBCchKOTO paxyHKy CTopoHH
MIATBEP/DKYIOThH T€, [0 BOHU YCBIIOMIIOIOTh, 110
HAIXOMKEHHS TOTIBKOBHX KOIITIB B 1HIIAX
iHo3eMHHX BamoTax, Hixk momap CIIIA, €Bpo Ta
MOJIBCHKI 37I0TI, B Kacy/kacu baHKy, HaBiTh, TpH
YMOBI BXHUTTS baHKOM BCiX MOMKIIUBUX 3aXOiB
JUTS X OTpUMAaHHS Bif TpeTiX oci6 (0aHKiB TOIIO),
€ HEMpPOTHO30BAaHMMH, & TOMY BKa3aHi B I[bOMY
nyHkti [lpaBunm ymMoBM 1IOJO0  OTPUMAaHHS
FOTIBKOBHX KOIWITIB B IHUX BaIOTax €
npuiHATHUME 1151 CTOpiH.

If the Client wishes to withdraw cash from the
Current Account in a foreign currency other than
the currencies regularly available, the Client shall
pre-order such cash by submitting a relevant
request to the Bank through a Bank branch or the
Contact Center (specifying the desired
withdrawal date and the Bank branch whose cash
desk the Client wishes to use for the withdrawal)
in advance, but no later than 3 business days prior
to the desired cash withdrawal date. The Bank
shall provide cash in such other foreign currency
subject to the availability of the required amount
of cash in that foreign currency at the respective
Bank cash desk on the Client’s preferred
withdrawal date. If the respective Bank cash desk
specified by the Client in the order does not have
available cash funds in the requested foreign
currency, such cash funds shall be made available
to the Client after the required amount has been
accumulated at the Bank cash desk.

By entering into the Bank Account Agreement,
the Parties acknowledge and confirm that they
understand that the receipt of cash funds in
foreign currencies other than U.S. Dollars (USD),
Euro (EUR), and Polish Zloty (PLN) by the
Bank’s cash desk(s), even where the Bank has
taken all reasonable measures to obtain such
funds from third parties (including banks and
other financial institutions), is unpredictable.
Therefore, the conditions set out in this clause of
the Terms regarding the withdrawal of cash funds
in such currencies are accepted by the Parties as
reasonable and binding.

1.3.36. bauk He Hece BIOMOBITAIBLHOCTI 3a
HECTauy TOTIBKOBMX KOIITIB, SKIIO Taka Oyia
BusiBiieHa KilieHTOM mpu mepepaxyHKY TOTIBKH
no3a Mexkamu baHky 1 6e3 mpeacraBHuka banky.

1.3.36. The Bank bears no liability for shortage of
cash if such shortage was detected by the Client
when counting cash outside the Bank and without
a Bank representative.

1.3.37. Kiienr 3000B’s3aHUNl  JOTPUMYBATHCH
BCTAaHOBJICHOT'O 3TiTHO BHUMOT 3aKOHOAaBCTBa
CTPOKy (TepMiHy) 3/1aBaHHsI TOTIBKOBOI BUPYYKH
10 banky.

1.3.37. The Client shall comply with the time
limits (terms) for depositing cash proceeds with
the Bank established under Legislation.

1.3.38. bank mae mpaBo BimMoBuTH KitieHTy Yy

BHECCHHI/BUIa4i TOTIBKH y BUTIAIKY
HEJIOTPUMAHHS  BHUMOT  3aKOHOJABCTBA, IO
periaMeHTye TOPSAOK 3IiHCHEHHS KacOBOTO

00CITyTOBYBaHHS, a TakoX BHMOTr IHX [IpaBwi,
Crannaptaux ¢popm nokymenTiB i Tapugis banky.

1.3.38. The Bank is entitled to refuse the Client
cash deposit/withdrawal in case of non-
compliance with Legislation regulating cash
servicing procedures, as well as these Terms, the
Standard Document Forms and the Bank’s
Tariffs.

1.3.39. bank 3000B’SI3y€THCSA MIPOBOANTHU
HapaxyBaHHS MPOLIEHTIB 32 3aJMIIKOM KOILUTIB Ha
[Morounomy paxynky Kiienra B banky, y po3mipi
Ta B TOPSAIKY, BCTAaHOBICHOMY JiIOYMMHU
Tapudamu, i 3apaxoByBaTH 1X LIOMICSIYHO Ha Liei
[Morounwnii paxynok KiieHTra He mi3Hime, HiX B
OCTaHHINM 0aHKIBCHKUI J€Hb [IOTOYHOTO MIiCALIS.

1.3.39. The Bank undertakes to accrue interest on
the balance on the Client’s Current Account with
the Bank in the amount and procedure established
by the effective Tariffs and to credit such interest
monthly to the Client’s Current Account not later
than the last day specified by the Tariffs for such
crediting.
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1.3.40. IIporeHTn 3a 3aNMIIKaMH KOIITIB Ha
Ilorounomy paxysky Kiienta B  bBanky
HapaxOBYIOTbCSl Ta BHIUIAUYIOTbCA Y BaJIOTI
[loToyHOTO paxyHKY.

1.3.40. Interest on balances on the Client’s
Current Account with the Bank is accrued and
paid in the currency of the Current Account.

1.3.41. Ilpu HapaxyBaHHI MPOLICHTIB
puitMaeThCcsl (aKTHYHA KUIBKICTH OHIB B POIIi,
MICHII.

1.3.41. For interest calculation, the actual number
of days in the year and in the month is used.

1.3.42. bazoro ans HapaxyBaHHs MpPOLCHTIB €
¢dakTHuHM 3anMmiok kowtTiB Ha [loTouHOMy
paxyHKy 3a KOXEH JeHb Iepiofy, 3a SKWH Taki
MPOLICHTH HAPaXOBYIOTHCSL.

1.3.42. The basis for interest accrual is the actual
balance on the Current Account for each day of
the period for which such interest is accrued.

1.3.43. [lpu  HapaxyBaHHI  MNpPOLEHTIB  3a
3ajqumKamMu  KomTiB Ha [lorouHoMy paxyHKy
KitienTa banky He BpaxoBYIOTHCS I€Hb YKIIAJICHHS
HoroBopy 0aHKIBCBKOTO paxyHKy Ta J€Hb
npunuHeHHs JloroBopy 0aHKiBCBKOTO paxyHKY, a
TaKkoX IEHb BIAKpUTTSA [loTOYHOTO paxyHKy Ta
IeHb 3aKpUTTs [I0TOYHOTO paxyHKYy.

1.3.43. When accruing interest on balances on the
Client’s Current Account, the Bank does not
count the day of conclusion of the Bank Account
Agreement and the day of termination of the
Bank Account Agreement, and also the day of
opening of the Current Account and the day of
closing of the Current Account.

1.3.44. 3a PaxyHkam# i3 CeI[iaIbHUM PEKUMOM
iX BUKOpHCTaHHS, IO BiAKpuBatoThcs y KimieHTOM
y banky Bunamkax, mepen0adeHuX 3aKOHAMH

Vkpainu abo akramm KabGinery MinicTpis
VYkpaiHu, BHUKOHYIOTHCS BHKIIIOUYHO IDIATDXKHI
omepariii nepeadadeHi BIIIIOBIHUMHA
HOPMaTUBHUMU JOKYMCHTaMH. SAxuio

BIJIMOBITHUMHU 3aKOHAMH YKpaiHM abo aKkTaMu
Kabinery MinictpiB VYkpaiam nependadeHo
JIOJATKOBlI BHMOIM 10 3I1HMCHEHHS IUIATIKHUX
oreparliii 3a PaxyHkamu 13 crieiiiaIbHUM peKUMOM
BUKOPHCTaHHS Ta/ab0 BUMAAKH OOOB’S3KOBOTO
MOBEPHEHHS/CIIMCaHHsT KomTiB 3 PaxyHkiB i3
CHELiaIbHUM  PEeXHMOM  BUKOpDHCTaHHS  0e3
posnopsipkenHst  Kitienra, baHk BHKOHye Taki
IUIaTDKHI  omepamii  (CITUCaHHS/TIOBEPHEHHS
KOILITiB) 32 YMOB Ta B MOPAJKY, MepeadadeHoMy

1.3.44. For Accounts with a special regime of use
opened for the Client with the Bank in cases
provided by the laws of Ukraine or acts of the
Cabinet of Ministers of Ukraine, only those
payment transactions provided by the relevant
regulatory documents are executed. If the
applicable laws of Ukraine or acts of the Cabinet
of Ministers of Ukraine establish additional
requirements for the execution of payment
transactions through Accounts with a special
regime of use and/or provide for cases of
mandatory return/debiting of funds from
Accounts with a special regime of use without the
Client’s instruction, the Bank shall perform such
payment transactions (debiting/return of funds)
under the terms and in accordance with the

3aKOHO/IABCTBOM (BIAMOBIIHMMHE HOPMAaTUBHMMH | procedure established by the Legislation

JIOKYMEHTaMH). (relevant regulatory documents).

1.4. OCOBJIMBOCTI BUKOHAHHA | 1.4. SPECIFIC FEATURES OF

MUTTEBUX KPEIUTOBHUX ITEPEKA3IB. EXECUTING INSTANT CREDIT
TRANSFERS

1.4.1. [Ins iHiitOBaHHS MUTTEBOTO KPEAUTOBOTO
nepekasy KilieHToM BUKOPUCTOBYETHCS:

1.4.1. For initiating an instant credit transfer, the
Client uses:

1.4.1.1. Knmieatom-®OII — Cucrema a6o Cucrema
onnaiH-0ankinry «KPEJIOBAHK» Ta Ilotounwmii
paxynox/Ilotouni  paxynku  Kiienta-®OIl,
JOCTYIIHI IO KPEJAUTOBOIO IIepeKasy.

1.4.1.1. for a Client-SP — the System or
«KREDOBANK» Online Banking System and
the Client—SP’s Current Account(s) available for
credit transfer;

1.4.1.2. KimieatoM-FOO — Cucrema ta Ilotounwuii
paxynox/Ilorouni paxyHKH Knienra-10O0,
JOCTYIIHI IO KPEJUTOBOT'O IEpeKasy;

1.4.1.2. for a Client-LE — the System and the
Client-LE’s Current Account(s) available for
credit transfer.

1.4.2. baHk BHUKOHy€ MUTTEBUH KpPEAUTOBUI
nepeka3 BUKIIOYHO 32 TAKHX YMOB:

1.4.2. The Bank executes an instant credit
transfer only if all of the following conditions are
met:

1.4.2.1.3a yMOB HasBHOCTI 1 JOCTYHMHOCTI Ha
[Morounomy paxynky KiieHTa cymH KOMITIB,
HEOOXiZHOI A1 ~ BUKOHAHHSI  MMTTEBOIO
KpPEIUTOBOTO MEpeKasy, BKIIOYAIOYM KOMICII0 3a

1.4.2.1. the Client’s Current Account has
available and accessible funds sufficient to
execute the instant credit transfer, including the
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30IACHEHHS MHTTEBOTO KpPEAMTOBOIO II€peKasy,
SKIIo BOHA nependayeHa Tapudamu banky;

commission for the instant credit transfer if such
commission is provided by the Bank’s Tariffs;

1.4.2.2.3a ymoBH HasBHOCTI y baHka TexHIdHOI
MOMJIMBOCTI  JIISI ~ BHKOHAHHS  MHTTEBOTO
KpPEIUTOBOTO TIepeKasy;

1.4.2.2. the Bank has the technical capability to
execute the instant credit transfer;

1.4.2.3. 3a yMOBH, [0 HAJaBa4 IJIATHKHUX MTOCITYT
OTpHMYyBaya € YYaCHHUKOM CHUCTEMH MHUTTEBUX
KpPEJIUTOBUX MEPEKasiB.

1.4.2.3. thepayee’s payment service provider is
a participant of the instant credit transfer system.

1.4.3. CtopoHH y3ronwiad, W0 Yy BHIAIKY
HEMOXUIMBOCTI  3MIMCHUTH  Iepeka3  KOIITIB
MUTTEBUM  KPEIAMTOBHM TmepekazoMm, KimieHT

aopydae BaHKy BUKOHATHU IMICPEKa3 KOIITIB Ha
3BHYAHUX YMOBax Kp€aAUTOBOI'O NEPCKasy.

1.4.3. The Parties agreed that if it is impossible
to execute a funds transfer as an instant credit
transfer, the Client instructs the Bank to execute
the funds transfer under the ordinary terms of a
credit transfer.

1.44. IIna BCTAHOBJICHHS/3MIHH Kimienrom
PO3MIpy JIIMITY MaKCHUMAabHOI CyMH KOIITIB, SKa
MOXe Oyt Hamicmana  KirienTom i3
BUKOPUCTAHHSIM MUTTEBOTO KPEIUTOBOTO
nepekasy, BHKOPHCTOBYIOTbcS 3acobm CucremMu
a60 Cucremn onnaitH-6ankinry «KPEJIOBAHKY.

1.4.4. To set/change the maximum amount limit
that may be sent by the Client using an instant
credit transfer, the Client uses the System or
«KREDOBANK» Online Banking System.

1.4.5. TndopmyBannas KitieHTa Tpo BUKOHAHHA
MUTTEBUX KPEAUTOBUX MEPeKa3iB 3iHCHIOETbCS Y
BIJIMOBIIHUY crioci0, mepenbavenuii m. 1.6. ['nasu
1 Pozminy 11 IlpaBui.

1.4.5. The Client is informed about execution of
instant credit transfers in the manner provided by
clause 1.6 of Chapter 1 of Section II of the Terms.

1.4.6. [amri ymMoBM Ta TIOPANOK BUKOHAHHA
MUTTEBUX KpPEIUTOBUX IEpeKasiB, M0 He
BU3HAYEHI [IpaBunamu, BH3HAYaIOThCs

3aKOHOJIaBCTBOM Y KpaiHHU.

1.4.6. Other terms and procedure for executing
instant credit transfers not defined by the Terms
are determined by the legislation of Ukraine.

1.5. OCOBJHMBOCTI BHKOPHUCTAHHS
QR-KOJY 1A 3IINCHEHHSA
KPEJIUTOBUX TA MUTTEBUX
KPEJJATOBUX ITEPEKA3IB.

1.5. SPECIFIC FEATURES OF USING A
QR CODE FOR CREDIT TRANSFERS AND
INSTANT CREDIT TRANSFERS

1.5.1. ®opmysanns Kiientom-®OI1 mnatixHOT
IHCTPYKIIT 71 IHII[IIOBaHHS KPEIUTOBOTO Ta

MHTTEBOTO KPEIUTOBOTO nepexasy 3
BUKOpHCTaHHSIM  QR-komy,  3a0e3neuyerncs
(YHKIIOHATBPHUMH ~ MOXJIHBOCTAMU  CHcTeMu

onnaiH-0ankinry «KPEJOBAHK».

1.5.1. Generation by a Client—SP of a payment
instruction to initiate a credit transfer and an
instant credit transfer using a QR code is ensured
by the functional capabilities of
«KREDOBANK» Online Banking System.

1.5.2. Po3kogmoBana bankoM iHdopmaris, o
MictuThbcsi B QR-KOJI, BHKOPUCTOBYETHCS ISt
3allOBHEHHS PEKBI3MTIB OTpHMyBaya Ta IHIIHX
JaHUX  KPEOUTOBOrO0  Ta/abo  MHUTTEBOTO
KPEJUTOBOTO TepeKa’y y IUIaTDKHINA IHCTPYKINT
Knienra-®OIl, saxa d¢opmyerscss y Cucremi
onnaiH-0ankinry «KPEJJOBAHK». bank He Hece
BIJIMOBITaJIbHOCTI 32 JIOCTOBIPHICTH JaHHX, SIKi
MicTaThes Y QR-koi.

1.5.2. Information contained in the QR code
decoded by the Bank is used to populate the payee
details and other data of a credit transfer and/or
an instant credit transfer in the Client—SP’s
payment instruction generated in
«KREDOBANK» Online Banking System. The
Bank bears no liability for the accuracy of data
contained in the QR code.

1.5.3. [ami  ymoBu BukopuctanHs QR-xoxy | 1.5.3. Other terms of QR code wuse are
BH3HA4al0ThCs 3aKk0HOAaBCTBOM Ta [locibHukoM. | determined by Legislation and the User Guide.
1.6. HAJAHH:A IHf.I)OPMA]_[Ii IIPO | 1.6. PROVISION OF INFORMATION ON
IVIATIKHI OIIEPALIlI 3A INOTOYHHUM | PAYMENT TRANSACTIONS ON
PAXYHKOM KJIIEHTA CLIENT’S CURRENT ACCOUNT

1.6.1. bank, namae Kiienty indopmario mpo
NPUAHATTS JI0 BUKOHAaHHA ab0 TIOBEpPHEHHS
IUIaTDKHOI 1HCTPYKUii Ta iHIY iH(opMalilo mpo
miatikHi  omeparii 3a I[loToyHuM paxyHKOM
/Tlotounumu  paxyHkamu KilieHTa y  Takux
MOPSAKY Ta popMax:

1.6.1. The Bank provides the Client with
information on the acceptance for execution or
return of a payment instruction, as well as other
information on payment transactions on the
Client's Current Account(s), in the following
manner and forms:
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1.6.1.1. nursixoM HaJaHHS BiAMOBiAHOT iH(OpMaLii
3acobamu Ilocmyru MobGindopMm y mNUCHMOBIH
dhopmi (B €EKTPOHHOMY BUTJISAII) 32 JOIIOMOTOIO
SMS/PUSH nosinomienns Ha @iHaHCOBUI HOMED
Tenedony/y Cucremi OHJIAlTH-OaHKIHTY
«KPEJIOBAHKY», BigmoBigHo 10 1m.1.6.2. I'masu 1
Pozniny II I1paBun.

1.6.1.1. by providing the relevant information
via the Mobinform Service in writing (in
electronic form) by means of SMS/PUSH
notifications sent to the Financial Phone Number
/ through the «KREDOBANK» Online Banking
System in accordance with clause 1.6.2 of
Chapter 1 of Section II of the Terms;

1.6.1.2. mursixoM  BimOOpa’keHHA  BiIMOBITHOL
inpopmarii B Cucremi  OHNANH-OaHKIHTY
«KPEAOBAHK»/Cuctemi y nucsmoBiii ¢popmi (B
CJIEKTPOHHOMY BHIJISI);

1.6.1.2. by displaying the relevant information
in «KKREDOBANK» Online Banking System /
the System in writing (in electronic form);

1.6.1.3. nuurstxoMm Hamauus Bummcku 3a ITotounnm
paxyHKOM y MTUCHMOBI#H (hopMi (B TariepoBoMy abo
CJICKTPOHHOMY BUTJISII);

1.6.1.3. by providing a Current Account
Statement in writing (in paper or electronic
form);

1.6.1.4. bank Hanmae BiAMoOBiAHY iHOpMaIio
Kirienty B ycHiii popmi 3a gonomororo tenedony
abo y mmceMOBiH QopMi (y e€IeKTPOHHOMY
BHTJISI) — OIUISIXOM HaJICHIAHHS IMOBIIOMJICHHS B
Cucremi (mnst KiieHTiB, sIKi BHUKOPHCTOBYIOTbH

Cucremy) abo y BUTJISAII
SMS/PUSH-nioBimomnenast Ha  (DiHaHCcOBUit
HOoMep TenmedoHy/moBimomiieHs 'y Cucremi
OHJIaliH-OaHKIHTY «KPEJJOBAHK» (mns

KiientiB-®OIl, sxi BHKOPUCTOBYIOTH CucTeMy
omnaiH-0ankiary « KPEJJOBAHKY).

1.6.1.4. The Bank shall provide the relevant
information to the Client orally by telephone or in
writing (in electronic form) by sending a message
through the System (for Clients using the System)
or by means of SMS/PUSH notifications sent to
the Financial Phone Number / messages in the
«KREDOBANK»» Online Banking System (for
Clients-SP using the «KKREDOBANK» Online
Banking System).

1.6.1.5. B inmwii cnioci6 Ha Bubip banky.
3a3HavyeHa y npoMmy myHKTi [IpaBun iHpopmaris
HagaeThcsi bankom KitieHTy He mi3Hilme omgHOTO
pobodoro mHS 3 MOMEHTY HACTaHHS BiIOBiTHOL
moxii abo 3 MoMeHTy 3BepHeHHs KiiienTa 10
banky, skmo iHmHMA CTpOoK Ta/abo TOPSIIOK
HaJaHHA Takoi iHQopmamii He BHU3HAYCHO
3akoHoaBcTBOM Ta/abo rumu [paBunamu.

1.6.1.5. in another manner at the Bank’s choice.
The information specified in this clause of the
Terms shall be provided by the Bank to the Client
no later than one Working Day after the
occurrence of the relevant event or after the
Client contacts the Bank, unless another time
limit and/or procedure for provision of such
information is established by the Legislation
and/or these Terms.

1.6.2. OcobamBocti HaganHa  iHdopmamii | 1.6.2. Specific  features of  providing
3acob6amu Ilocayru Mobingopm. information via the Mobinform Service.
1.6.2.1. 3acobamu [ocayru Mob6indopm | 1.6.2.1. The Mobinform Service provides for

3a0e3neuyeTbcs aBTOMAaTHYHE HaJcuiIaHHA SMS-
noBigomiens/PUSH-noBiiomiens  banky, Ha
ocranHil, BkazaHuii Kiientom ([epxarenem) s
LUX 171, KOHTaKTHUH HOMEp TenedOoHy JaHOTO
Knienra (Hepxarens) y CrangapTHux ¢opmax
JIOKYMEHTIB abo BKa3aHWUH Kiientom
(Hepxarenem) mnpu o0cOOHMCTOMY 3BEpHEHHI Y
BigaineHHs: baHky y 3asBi 32 Bu3HaueHUM bankom
3pa3KoM, 9M BKa3aHWH Mpu 3BepHEHHI B KOHTaKT-
LIEHTP, 3 iH(hOPMAITIEO MOJI0:

automatic sending of SMS messages / PUSH
notifications of the Bank to the last contact phone
number specified by the Client (Holder) for these
purposes in the Standard Document Forms, or
specified by the Client (Holder) when personally
visiting a Bank local office in an application in
the form determined by the Bank, or specified
when contacting the Contact Centre, with
information regarding:

1.6.2.1.1. mnatixHoi omepauii 3a IloTounum
paxynkoMm KiieHTa y T.4. miatixHOi omnepamii 3
BukopuctanHsM BIIK 3a IlorouHuM paxyHKOM
Kiienra Ta miatikHoi omepamii 3 BHUKOHAHHS
MUTTEBOTO KPEAMTOBOIO mepekasy 3a I[loTounum
Paxynkom Kiienra;

1.6.2.1.1. a payment transaction on the Client’s
Current  Account, including a payment
transaction using a BPC on the Client’s Current
Account and a payment transaction executing an
instant credit transfer on the Client’s Current
Account;

1.6.2.1.2. o6nokyBanus/po3osokyBanus BIIK (y T.
4. OJIOKyBaHHS 10 TPHYMHI TpPUYi HEBIPHO
BBeneHoro [1IH-komy);

1.6.2.1.2. blocking/unblocking of a BPC
(including blocking due to entering an incorrect
PIN three times);
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1.6.2.1.3. posGiokyBaHHs paHinie 3a0mokoBanux | 1.6.2.1.3. unblocking of previously blocked
xoutiB Ha BIIK; funds on a BPC;

1.6.2.1.4. iamoi indpopmamnii moB’s3aHoi 3 | 1.6.2.1.4. other information related to provision
HaJaHHAM TTATDKHUX ocIIyr Ta | of payment services and servicing of a BPC.

obciyroyBanssMm BIIK.

1.6.2.2. PUSH-TIOBiIOMJICHHS HAQJICUJIAIOThCH Y
BHIIAJIKY, SIKITIO Kitient (epxatenp)
migiroueHnit 1o CucreMu  OHJIaHH-OaHKIHTY
«KPEAOBAHK». VY pa3i HaThckaHHS Ha
orpumane PUSH-moBimoMieHHS 3IiHCHIOETHCS
mepexin Oesmocepenapo B CHcTeMy OHJIAWH-
OaHKiHTY «KPEJJOBAHKY, ne MOJKHA
NEperfasHyTH 3ajJlHMIIOK KOINTiB Ta iCTOPIO
MPOBEJEHIX OIEpalii y MOPSAKY, BUZHAUCHOMY
[TociOHUKOM.

1.6.2.2. PUSH notifications are sent if the
Client (Holder) is connected to «KREDOBANK»
Online Banking System. By clicking the received
PUSH notification, the Client is taken directly to
«KREDOBANK» Online Banking System,
where the Client can view balance and
transaction history in the manner set out in the
User Guide.

1.6.2.3. SMS-TIOBIIOMJICHHS. ~ HAJICUJIAIOThCS Y
Bumnaaxy, skmo Kiient-®OIl (epxartens) He
migmroueHnit 1o CucreMu  OHIIaWH-OaHKIHTY
«KPEJIOBAHK» (B T.u. sixmo KiieHT 3mificHMB
BUXiJ 13 ocoOucToro kaliHETy y MOOUIEHOMY
3acTocyHKy). B banky nasBHmii cepsic «Ilym
OKYTIOBaH1 TEPUTOPIii», MICIS MiAKIIOYESHHS SIKOTO
yci T SMS-TIOBiIOMIIEHB BiIIPABIISIOTHCS SIK
PUSH-noBinomiierusd. KinieHT MOXe MIKITFIOYUTH
cepBic «llym oxymoBaHi TepUTOpI(» NIITXOM
3BepHeHH: 10 KonTakT-LlenTpy.

1.6.2.3. SMS messages are sent if the Client—
SP  (Holder) is not connected to
«KREDOBANK» Online Banking System
(including where the Client has logged out of the
personal account in the mobile application). The
Bank offers the «Push occupied territories»
service; after connecting it, all types of SMS
messages are sent as PUSH notifications. The
Client may connect the «Push occupied
territories» service by contacting the Contact
Centre.

1.6.2.4. ITociyra MoGiHpOpM MiIKITIOYAETBECSA 0
piBas [lotounoro paxynky Kiienta abo piBHS
BIIK.

1.6.2.4. The Mobinform Service may be
connected at the level of the Client’s Current
Account or at the level of the BPC.

1.6.2.5. Pienp [loTrounoro paxynky Kiienra —
KiienT (Bnacauky [1oTO4HOrO paxyHKy) OTpUMYE
iH(opMaIlito MO0 KOXKHOI TUIATIKHOI orepartii 3a
Ilorounum paxyHkoM y T.4. onepamii 3
BukopuctanHsaMm BIIK, Bunanoi bankom Kiienty
Ta gojmatkoBux BIIK, Bumaaux  bankom
Hepxaremto/[lepxarensm B MeKax
obciryroByBanHs [lotounoro paxynky Kiienra, a
TaKOX TUIATDKHOI  omeparii 3  BHKOHAHHS
MHUTTEBOTO KPEIUTOBOIO IIEPEKasy.

1.6.2.5. Current Account level — the Client (the
Current Account owner) receives information
about each payment transaction on the Current
Account, including transactions using the BPC
issued by the Bank to the Client and additional
BPCs issued by the Bank to Holder(s) within
servicing of the Client’s Current Account, and
also the payment transaction executing an instant
credit transfer.

1.6.2.6. Pienr» BIIK — Kiient (epxarens)
oTpuMye 1H(OPMAILI0O TPO KOXKHY IUIATDKHY
oreparliro 3xificHeny 3 BukopuctaHasMm bIIK 3a
[lorounum paxynkom Kiienrta y T.4. onepaito 3
BUKOHAHHSI MUTTEBOTO KPEIUTOBOTO TIEpeKasy.

1.6.2.6. BPC level — the Client (Holder)
receives information about each payment
transaction performed using the BPC on the
Client’s Current Account, including the payment
transaction executing an instant credit transfer.

1.6.2.7. Knient ([ep:xarenp) Moxe TiAKITIOUATHCS
no Ilocmyru  MoOGiHGOpPM/BIIMOBUTHCS  BiJ
[Mocayru Mob6indopm i3 3a3HaYeHHSM TIPO Te Y
Amnkeri-3adBi Ha O(OPMIIEHHS KOPHOPAaTHUBHOT
BIIK (piBenr BIIK) (Crangapta ¢opma
nokymeHtiB (Jlomatok Ne7.1. no IlpaBui)) abo B
Honatky no 3assu-Llorosopy (Crangaptaa gopma
nokymeHTiB (JJomatox Nel.2.1. abo Nel.2.2. mo
[TpaBun)).

1.6.2.7. The Client (Holder) may connect to /
refuse the Mobinform Service by indicating this
in the Application Form for issuance of a
corporate BPC (BPC level) (Standard Document
Form — Annex No. 7.1 to the Terms) or in the
Annex to the Application—Agreement (Standard
Document Form — Annex No. 1.2.1 or No. 1.2.2
to the Terms).

1.6.2.8. Kimient (Jlepsxatesib) MOXKE MiIKIOYHTHACS
no Ilocnyru Mobindopm/Biakmountu Ilociyry
Mob6indopm i3 3a3HaueHHsIM Npo e y 3asBi Ha
1K TFOYCHHS/ B IKJIIOUCHHS «Mobindopm»

1.6.2.8. The Client (Holder) may connect to /
disconnect the Mobinform Service by indicating
this in the Application to connect/disconnect
«Mobinform»  (account level) (Standard
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(piBeHb  paxyHKY) (CrangaptHa  ¢opma
nokymenTiB (Jomatok Ne7.6 mo IlpaBui)) abo B
Honatky mo 3asBu-/lorosopy (CranmaptHa popma
nokymeHTiB (JJomatox Nel.2.1. abo Nel.2.2. mo
[IpaBun)).

Document Form — Annex No. 7.6 to the Terms)
or in the Annex to the Application—Agreement
(Standard Document Form — Annex No. 1.2.1 or
No. 1.2.2 to the Terms).

1.6.2.9. KitienT, y BHIAAKy BiIMOBH  Bif
migrroueHHs  llocayrm MoOGindopm  mpu
ykianeHHi JloroBopy 0aHKIBCHKOTO PaxyHKY, Mae
npaBo migkiarountu [locnyry MoOGindopm B
MaiOyTHROMY IIIXOM:

1.6.2.9. If the Client refused to connect the
Mobinform Service when concluding the Bank
Account Agreement, the Client is entitled to
connect the Mobinform Service later by:

1.6.2.9.1. cknamaHHS y THCHBMOBOMY BHIJIAMIL
BIAIMIOBIAHOI 3adBH 3a BU3HAuYeHHM baHkoOM
3pazkoM (nume s KiienTa);

1.6.2.9.1. preparing a written application in the
form determined by the Bank (Client only);

1.6.2.9.2. 3BepHenns B Konrakt - mentp (mumre | 1.6.2.9.2. contacting the Contact Centre (Holder
st [lepxarens), only);
1.6.2.9.3. xepyBannsa [locmyroro MobGindopm y | 1.6.2.9.3. managing the Mobinform Service in

Cucremi onnaiia-6ankiary « KPEJJOBAHK»;

«KREDOBANK» Online Banking System.

1.6.2.10. Kimiear (Hepxarens BIIK), sxuit
migxrrounBes 10 [locmyrn MoGindopM, mumsxom
OpUEAHAHHS A0 [uxX [lpaBun  ofHOYACHO
MiATBEP/DKYE CBOIO BiIMOBY Bij oTpuMaHHSI SMS-
noBigomiens/PUSH-moBifoMIIeHb TIPO TUIATINRHY
omepariiro 3a [lotounum paxynkom Kiiienra 3a
YMOBH, IO CyMa TakKol IUIATIXKHOI omeparii
ctaroBuTh 10 100 (cTa) rpuBeHb, KPiM BUIIAIKIB:

1.6.2.10. A Client (BPC Holder) who connected
the Mobinform Service, by adhering to these
Terms, simultaneously confirms its refusal to
receive SMS/PUSH notifications about a
payment transaction on the Client’s Current
Account where the amount of such payment
transaction is up to UAH 100 (one hundred
hryvnias), except where:

1.6.2.10.1. Kiiearom ([epxatenem) 3miiicHeHa
omepaifis  3a  [loTounuM  paxyHKOM 3
Bukopuctanusam BIIK y mepexi [urepuer;

1.6.2.10.1. the Client (Holder) performed a
transaction on the Current Account using a BPC
on the Internet;

1.6.2.10.2. Kmient ([epxarens) 3BepHYBCA B
KoHTakT - 11eHTp 3 OakaHHsIM OTpUMyBaTH SMS-
noBigomnenHs/PUSH-noBinomiienHss  mpo  yci
snivicHeHi oneparii Kimienra ([lepxkatens BIIK) 3a
[orounum paxynkom 3 BITK, He3anexxHo BiJi cyMu
TaKHX OTIEPaIliif;

1.6.2.10.2. the Client (Holder) contacted the
Contact Centre with a request to receive
SMS/PUSH notifications about all transactions of
the Client (BPC Holder) on the Current Account
with a BPC regardless of amount;

1.6.2.10.3. 3a Ilotouamm paxyHkom KirieHta
3IACHIOETHCS IUIATDKHA OIEpallis 3 BHUKOHAHHS
MHUTTEBOT'O KPEIUTOBOTO IIEpeKasy;

1.6.2.10.3. a payment transaction executing an
instant credit transfer is performed on the Client’s
Current Account.

1.6.2.11. BigmoBa Kuienra (epxkarenss) Bix
[Mocnyru  MoOiHGOpM He TOIIMPIOETHCS HA
inhopMyBaHHS TPO IUIATDKHI  omeparii 3
BUKOHAHHS MHTTEBOTO KpPEAWTOBOTO IEepeKasy.
Knienr ([epxkarens) miarBepaxkye, mo ¢GaxkT

HanpaBineHHss  bankom  3acobamu  Ilociyru
MobGindopm  BignosigHoi  iHpopmaulii  mpo
IUTATDKHI  omeparii 3 BUKOHAaHHS MHTTEBOTO

KpEJIUTOBOrO II€peKaly, 3a HasABHOCTI BIJAMOBH
Kiienra (Hepxarens) Bin [Tocnmyru Mobindopm, €
HAJIC)KHAM  BUKOHAaHHSM  baHkoM  BuUMOT
3akoHOMaBCTBA YKpAiHU MIOJI0 HEBIAKIAIHOTO Ta
0E3KOILITOBHOTO iHpOpMyBaHHS Krienra
(Hepxaresns) mpo miaTikHi ornepanii 3 BUKOHAHHS
MUTTEBOTO KPEIUTOBOTO TEpeKasy Ta IKOJIHUM
YrHOM He nopyurye npasa Kiienra (depxarens),
nepeabadeHi J{oroBopom 0aHKIBCBKOTO PaxyHKY,
[TpaBunamu Ta 3aKOHOIABCTBOM YKpaiHU.

1.6.2.11. The Client’s (Holder’s) refusal of the
Mobinform Service does not apply to informing
about payment transactions executing an instant
credit transfer. The Client (Holder) confirms that
sending by the Bank, via the Mobinform Service,
relevant information about payment transactions
executing an instant credit transfer, even where
the Client (Holder) has refused the Mobinform
Service, constitutes proper fulfilment by the Bank
of Ukrainian law requirements for immediate and
free-of-charge informing of the Client (Holder)
about payment transactions executing an instant
credit transfer and does not violate the Client’s
(Holder’s) rights under the Bank Account
Agreement, the Terms and Legislation.

1.6.2.12. bauk nancmiae Kiienty (lepxarento)
SMS-nosinomnenns/PUSH-noBigomieHHst  mpo

1.6.2.12. The Bank sends the Client (Holder)
SMS/PUSH notifications about payment
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mwiatkHi  omepauii 3a [loTouHMM paxyHKOM
Kiienra, sixi 3miiCHIOIOTBCS 0€3 BHKOPUCTAaHHS
BIIK sumie B mepiox 3 08.00 rom. mo 24.00 rog.
HE3aJIe)KHO BiJl IHS TWKHA Ta TOAWHU MPOBEACHHS
Takoi omepanii. BcraHoBIEHI UM YHKTOM
[IpaBun oOMeXeHHS MIOJ0 YacOBOTO Jialla3oHy
HaIpaBJICHHS SMS-noBigomnenus/PUSH-
MOBIIOMJICHHSI ~HE  3aCTOCOBYIOTbCA  IIOJO
IUIATDKHUX OMepamiii 3 BUKOHAHHS MHTTEBOTO
KPEIUTOBOrO mepekasy 3a IIoTouHMM paxyHKOM
Kiienra.

transactions on the Client’s Current Account that
are performed without using a BPC only during
the period from 08:00 to 24:00, regardless of the
day of the week and the time the transaction was
performed. The time-window limitation set out in
this clause does not apply to payment transactions
executing an instant credit transfer on the Client’s
Current Account.

1.6.2.13. Y  Bumamky HacTaHHS  OOCTaBUH
(mipkmouenas [lociyru MoGindopm mo piBHS
BIIK Tta IlorouHOro paxyHKy, BHUIYCKY (eMicii)
oureme onmiei BIIK gpo ommoro IlotouHoro
paxyHKy, TOILO), 32 SIKUX HIOAO OJHi€l i Tiel
IIaTHKHOT orrepartii mepeadadacThCs HaITPaBICHHS
omHoMy i1 Tomy x Kiienrosi (Hepxaremto BITK)

IBOX 1 OUIbIIE I1OEHTHYHUX 34  3MICTOM
(myOmrorounx) SMS-noBinomitens/PUSH-
MoBiloMIIEHh  3000B’s3aHHSA  banky, miomo

[Mocnmyru  Mo0OiHdopM BBaKa€TbCsi BUKOHAHO
HaJIe)KHUM YHHOM Y pa3i HampaBleHHS MPUHANMHI
OJTHOTO TTOBiJOMJICHHSI.

1.6.2.13. If circumstances occur (connection of
Mobinform at both BPC level and Current
Account level, issuance of more than one BPC for
one Current Account, etc.) under which two or
more  identical  (duplicate) SMS/PUSH
notifications would be sent to the same Client
(BPC Holder) regarding the same payment
transaction, the Bank’s obligation under the
Mobinform Service is deemed properly fulfilled
if at least one notification is sent.

1.6.2.14. Kmient (Hepxarens), HIISIXOM
npueaHaHHs 10 1ux [IpaBuin miATBEpIUKYyeE, WIO
3000B’s3aHHs banky mono namanas Ilociyrn
Mo0iHhopM BBaXKAa€THCS BAKOHAHUM, Y BHITAKAX,
ko SMS-nosigominenns/PUSH-mosioMienns,

HagicmaHe bankom Ha HOMep TenedoHY
3a3HaueHUil B AHKeTi-3aiBI Ha OQOPMIICHHS
kopropatuBHoi  BITK (CranpgaptHa ¢opma

nokymeHTiB (Jomarox Ne7.1. no Ilpaswi))/ 3assi
Ha TiIKITIOYEHHS/BIIKIIOUeHHs  «MoOiHpopm»
(piBesb  paxynky)  (CranmaptHa  ¢opma
nokymeHTiB (Homatok Ne 7.6 mo IlpaBmi) aGo B
Honatky no 3assu-Llorosopy (Crannaptaa gopma
nokymeHTiB (Homatoxk Ne 1.2.1 abo Nel.2.2. mo
[IpaBui)), He mocTaBiaeHe Ha MOOITBHUM TPUCTPIT
Kiienta ([epxatens Tomo) 3 HE3aICKHHUX BiJl
banky mpuuuH, a came:

1.6.2.14. The Client (Holder), by adhering to
these Terms, confirms that the Bank’s obligation
to provide the Mobinform Service is deemed
fulfilled where an SMS/PUSH notification sent
by the Bank to the phone number specified in the
Application Form for issuance of a corporate
BPC (Standard Document Form — Annex No. 7.1
to the Terms) / the Application to
connect/disconnect «Mobinform» (account level)
(Standard Document Form — Annex No. 7.6 to the
Terms) or in the Annex to the Application—
Agreement (Standard Document Form — Annex
No. 1.2.1 or No. 1.2.2 to the Terms) is not
delivered to the Client’s (Holder’s) Mobile
Device for reasons beyond the Bank’s control,
namely:

1.6.2.14.1. 3 BUHU omeparopa TeJIeKOMYHIKaIlil,
mo Hagae banky/Kiienty (epxxarento) mociyru
MOOLIBLHOTO 3B’S3KY, 00

1.6.2.14.1. due to the fault of the
telecommunications operator providing mobile
services to the Bank/Client (Holder); or

1.6.2.14.2. y 3B’s3Ky i3 BTpaToro BiJIOBiJHOTO
KOHTaKTHOTO ~ HOMepy  TenedoHy Ta  He
noBilomMyeHHss baHkoBI Tpo #oro 3MiHY y
nopsizKy, nepeadaueHomy IlpaBunamu, abo

1.6.2.14.2. due to loss of the relevant contact
phone number and failure to notify the Bank
about its change in the manner provided by the
Terms; or

1.6.2.14.3. B iHIIMX BUMagKax He 3 BUHU baHKy.

1.6.2.14.3. in other cases beyond the Bank’s
fault.

1.6.2.15. V Bumanky 3akputtss KiieHTOM Yycix
[lorounnx  paxyskie B  banky Ilocmyra
Mo06indopM BiAKIIOYAETHCS aBTOMATUYHO.

1.6.2.15. If the Client closes all Current
Accounts with the Bank, the Mobinform Service
is disconnected automatically.

1.6.3. Ocob6smBocti iHdopmyBanns KiienTa

1.6.3. Specific features of informing the Client

Npo0 BUKOHAHHA  MHTTEBUX KPeAUTOBHUX | about execution of instant credit transfers.
nepekasis.
1.6.3.1. bank, micia oTpumaHHS Bim HamaBada | 1.6.3.1. After receiving from the payee’s

IIATHKHUX nocjayr oOTpumMyBayda HOBi,Z[OMJ'ICHHH

payment service provider a notice that the
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PO 3aBEPILICHHS IIATIHHOI oreparlii 3 BUKOHAHHS
MUTTEBOTO KPEIUTOBOTO IMEpeKasy, 3aBepLIye
BUKOHAHHS Takoi INIATOKHOI — omepartii  3a
[Morounnm paxynkoM KiieHTa Ta HEBiIKIagHO i
OeskomToBHO — moBigomisge  Kiienta — mpo
JMOCTYTHICTh KOINTIB HAa paxyHKy OTpHUMyBada
OJTHUM 3 HACTYITHHUX CIIOCO0iB:

payment transaction executing an instant credit
transfer has been completed, the Bank completes
execution of such payment transaction on the
Client’s Current Account and immediately and
free of charge informs the Client about
availability of funds on the payee’s account by
one of the following methods:

1.6.3.1.1. sKIIO MHUTTEBHIA KPEAUTOBHH IEepeKas
OyB iHimifioBanuii y Cucremi OHJIAH-OaHKIHTY
«KPEJIOBAHK» - muisixom 3mian B Cucremi
onnaitn-0ankiary  «KPEJIOBAHK»  crarycy

1.6.3.1.1. if the instant credit transfer was
initiated in «KREDOBANK» Online Banking
System — by changing the transaction status in
«KREDOBANK» Online Banking System from

wiaTbkHoi onepanii 3 «OUIKYE OBPOBKW» na | oyikye OBPOEKW» («PENDING

«YCIHIIIHO»; PROCESSING») to «YCITILHO»
(«SUCCESSFULY);

1.6.3.1.2. sxmo MUTTEBUI KpeauToBHil mepekas | 1.6.3.1.2. if the instant credit transfer was

OyB iHimidoBanuii y CucTeMi - HUIAXOM 3MiHH Y
WEB Bepcii Cuctemu cratycy MmiaTi»Hoi onepartii
B posmimi «Ilmarikui mopydeHHs» 3 «HA
OITPALIFIOBAHHI» na «BUKOHAHUI», a y
WIN32 Bepcii Cucremu - IUIIXOM BiIoOpaKeHHS
iH(opMaItii mpo crMcaHHs CyMH KOIITIB 3 paXyHKY
B posaimi «lHbopMmaris mo JOKYMEHTax», THII
TOKyMeHTY «JleGeT;

initiated in the System — by changing the
transaction status in the WEB version of the
System in the «Payment Orders» section from
«HA OITPALIIOBAHHI» («IN PROCESSING»)
to «BUKOHAHUI» («EXECUTED»), and in
the WIN32 version of the System — by displaying
information about debiting of the amount from
the account in the «Information on documentsy
section, document type «Debit».

1.6.3.2. bank, y pa3i HeoTpuMaHHS mpoTsirom 10
CEeKyHI 3 MOMeHTy mpuidHATTS Bixm KirieHTta
IUIATKHOT 1HCTPYKIIT Ha BUKOHAHHA MHTTEBOTO
KPEIUTOBOTO  TepeKa3dy IOBIJOMIICHHS PO
3aBepIIeHHS TUIATIXHOI oreparii, Oe3KOmTOBHO
ta Hesigknamno mnosigomisie Kiienta mpo
HEJIOCTYMHICTh CyMH KOIITiB HA  PaxyHKY
OTpUMYyBaya OJTHUM 3 HACTYITHHUX CIIOCOOIB:

1.6.3.2. If the Bank does not receive within 10
seconds from the moment of acceptance from the
Client of the payment instruction for an instant
credit transfer a notice that the payment
transaction has been completed, the Bank
immediately and free of charge informs the Client
that the funds amount is not available on the
payee’s account by one of the following methods:

1.6.3.2.1. sKIIO MUTTEBHA KPEOUTOBHM NEpeKas
OyB iHinifioBanuii y Cucremi oHIalH-OaHKIHTY
«KPEJJOBAHK» - mmsixom 3miam B Cucremi
onnaiH-0ankinry  «KPEJOBAHK»  crarycy

1.6.3.2.1. if initiated in «KREDOBANK»
Online Banking System — by changing the status
from «OUIKYE OBPOBKN» («PENDING
PROCESSING») to «HE  VYCIIIIIHO»

miatikuoi onepanii 3 «OUIKYE OBPOBKW» Ha («<UNSUCCESSFUL»);
«HE YCHILIHO; ’
1.6.3.2.2. gxmo MUTTEBUH KpeautoBui mepekas | 1.6.3.2.2. if initiated in the System — by

OyB iHimidoBanuii y CucTeMmi - HUIIXOM 3MiHH Y
WEB Bepcii Cuctemu ctaTycy miatiHo1 onepartii
B posnmim «[Imatikui nopydenus» 3 «HA
OIIPAITIOBAHHI» Ha «BIJIXWJIEHUI», a y
WIN32 Bepcii CuctemMn — UIDISIXOM BiJICYTHOCTI
iH(pOpMAIIil PO CIIMCAHHS CYMH KOIITIB 3 PaXyHKY
B po3aini «IHpopmamis mo IOKyMeHTax», THI
nokymeHnty «J/leber» (ockinbku iH(QOpMyBaHHS
iHIUM 9iHOM Y WIN32 TeXHIYHO HEMOXKITUBE).

changing the status in the WEB version in
«Payment Orders» from «HA
OITPAIIFOBAHHI» («IN PROCESSING») to
«BIIXUJIEHUM» («REJECTED»), and in the
WIN32 version — by absence of information
about debiting of the amount from the account in
«Information on documents», document type
«Debit» (as informing in another manner in
WIN32 is technically impossible).

1.6.3.3. bank, micnst 3apaxyBanHs Ha [loTounuit
paxyHok KiieHTa cyMu KOWITIB 3a MJIATiXHOIO
OTIEPAaLi€l0 3 BUKOHAHHS MUTTEBOTO KPEAUTOBOTO
nepekasy  HEeBAKIAAHO Ta  OE3KOIITOBHO
nopiomisie KimieHTa Tpo Take 3apaxyBaHHS
OJTHUM 3 HACTYITHHUX CIIOCOOIB:

1.6.3.3. After crediting to the Client’s Current
Account the funds amount under a payment
transaction executing an instant credit transfer,
the Bank immediately and free of charge informs
the Client about such crediting by one of the
following methods:
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1.6.3.3.1. mmaxoM HaACWUIAHHSA BIAIOBIIHOTO
noBigomieHHs 3acobamu [locayru Mobindopwm;

1.6.3.3.1. Dby sending a relevant message via the
Mobinform Service;

1.6.3.3.2. muraxoMm BigoOpakeHHS iHpOpMAIIii
Mpo 3apaxyBaHHA CyMH KomTiB Ha IloTounmit
paxyHok y WEB Bepcii Cucremu B po3aiii
«dokymentu B  bBaHKy», THOD  JOKYMEHTY
«Kpemut», a y WIN32 Bepcii - wmmsxom
BigoOpakeHHs iHpOpMaLii Mpo 3apaxyBaHHs CyMHU
KOIITiB Ha paxyHOK B po3aini «lHdopmauis mo
JOKYMEHTax», THI JOKyMeHTY «Kpenuty;

1.6.3.3.2. by displaying information on
crediting in the WEB version of the System in
«Documents in the Bank», document type
«Credit», and in the WIN32 version — by
displaying information on crediting in
«Information on documents», document type
«Credity.

1.6.3.4. Sxmo KiieHT He MIAKIIOYUBCS MO
[Mocmyru Mo6indopm, Cucremu oHIaliH-OaHKIHTY
«KPEJIOBAHK» Ta Cucremu, bank,
6eskomroBHO (opmye s Takoro KimieHTta
BINMOBiIHY  BUMHMCKY 3a #oro Ilorounum
paxyHkoM, sky Kii€eHT mae mpaBo OoTpuMaru B
OyIb-SIKUI1 MOMEHT TIiCJI 3aBEPIICHHS TUIATLKHOT
oreparlii 3 BUKOHaHHA MUTTEBOTO KPETUTOBOTO
nepeKasy, 3BepHYBIIUCH Ha BiJlAICHHS baHKy.

1.6.3.4. If the Client is not connected to the
Mobinform Service, «KREDOBANK»» Online
Banking System and the System, the Bank free of
charge generates for such Client a statement on
the Client’s Current Account, which the Client is
entitled to obtain at any time after completion of
the payment transaction executing an instant
credit transfer by visiting a Bank local office.

1.6.4. OcoobauBocTi HaJXaHHA Kuaiearam
ingopmanii mpo UETR nnartixkHoi omepauii,
BukoHaHoi 3aco0amu CEII.

1.6.4. Features of providing Clients with
information about the UETR of a payment
transaction performed by means of SEP.

1.6.4.1. llicna BUKOHAHHA TUIATDKHOT omepartii 3
KpEAUTOBOro mepekasy komriB 3acobamu CEIIL,
Bank indpopmye Kitienra (sik mnatHuka) y cmocio,
Bm3HaueHui 1. 1.6.4.3. wiei I'maBu IlpaBun, mpo
BUKOHAHHS TaKol IJIATDKHOI omeparii 3acobamu
CEII ta mpo UETR 3 metoto Hamanus KimienTy (1x
IUIATHUKY) MOJJIMBOCTI BiJICTe)KEHHS €TaIliB
BHKOHAHHS IUIATKHOI OTepartii.

1.6.4.1. After executing a payment transaction
for credit transfer of funds by means of SEP, the
Bank informs the Client (as the payer) in the
manner specified in clause 1.6.4.3. of this
Chapter of the Terms about the execution of such
payment transaction by means of SEP and about
UETR to provide the Client (as the payer) with
the opportunity to track the stages of execution of
the payment transaction.

1.6.4.2. llicnsa BWKOHaHHS IUIATIXHOI Omeparlii
3acobamu CEIl, bank indopmye Kiienta (sx
OTpUMYyBaya) y croci0, Bu3HaueHu 1. 1.6.4.3 miel
I'maBn IlpaBmi, mTpo BHKOHAHY IUIATIKHY
omnepauito 3acobamu CEII Ta mpo UETR 3 meroro
HajaHHs KiieHty (S oTprMyBaudy) MOXKIUBOCTI
BIICTEXKEHHS  €TaliB BHKOHAHHS  IUIATIKHOL
orepartii.

1.6.4.2. After executing a payment transaction
using the SEP, the Bank informs the Client (as the
recipient) in the manner specified in clause
1.6.4.3 of this Chapter of the Terms about the
executed payment transaction using the SEP and
about the UETR to provide the Client (as the
recipient) with the opportunity to track the stages
of execution of the payment transaction.

1.6.4.3. Indopmanis mpo UETR y Bumnaakax,
nepeabadeHnx numu [IpaBuiamu, HagaeThes
Kienram:

- y pa3i ycHoro a0 NHCBMOBOTO 3BEPHEHHS
Knienta mo Bimginenus banky, bank Hamae
BiJINOBIHY 1H(OpMAIIif0 y MTUCHMOBIH (popmi;

-y pasi ycHoro 3BepHeHHs Kiienta no Konrakr-
Hentpy banky, bank Hamae BignosiaHy
iHpopMarito y  muchMoBi  dopmi (Y
CJIEKTPOHHOMY BHIJIAMI) UUISIXOM HaJICHIIAHHS
noBigoMienHs 3acobamu Cucremu (nis KiieHris,
SKi BHUKOPHCTOBYIOTh Cucremy) abo y BHUIIISII
SMS/PUSH-noBigomienss Ha  Di”HaHcoBUil
Homep Tenedony Kiienta-POIl.

- nuraxoM BigoOpakennss UETR mns BiamoigHol
oreparii 3acobamu Cucrtemu (st KiienTis, ski
BUKOPUCTOBYIOTH CHcTeMy);

1.6.4.3. Information about UETR in cases
stipulated by these Terms is provided to Clients:
- in case of oral or written application of the
Client to the Bank's branch, the Bank provides the
relevant information in writing;

- in case of oral application of the Client to the
Bank's Contact Center, the Bank provides the
relevant information in writing (in electronic
form) by sending a SMS/PUSH notification via
the System (for Clients using the System) or as an
SMS/PUSH notification to the Financial Phone
Number of the Client-SP.

- by displaying the UETR for the relevant
transaction by means of the System (for Clients
using the System);

- by displaying the UETR for the relevant
transaction by means of the System or the
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- nwrsxoM BimoOpakenHss UETR mns BinmosigHOT
omepariii 3acobamu Cucremu abo Cucremu
omnaiiH-6ankiaTy «KPEJJOBAHKY (s Kitienris,
SKi BUKOpPUCTOBYIOTH Cuctemy/CucteMy OHIAIH-
6ankinry «KPEJJOBAHK»)

Hamanus KoienTosi iHdopmartii, ska MiCTHTb
UETR mniarBepmxkye iHbopmyBanaa KiieHta sk
npo UETR, Tak i mpo BHKOHAHHA TIJIATiXHOT
omnepariii 3acobamu CEIL.

bank mnosimommsie UETR Kiienty He mi3Hime
OJHOTO pPOOOYOro JHS 3 MOMEHTY 3BEPHEHHS
Knienra no bBasky, sikmo iHmmi cTpok Ta/abo
TTOPSIIOK HamaHHs Takoi iHpopMallii He BU3HAYEHO
3akoHOMaBCTBOM Ta/a00 mumu [IpaBuamu.

«KREDOBANK» Online Banking System (for
Clients using the System/»KREDOBANK»
Online Banking System)

Providing the Client with information containing
the UETR confirms informing the Client both
about the UETR and about the execution of the
payment transaction by means of the SEP.

The Bank notifies the Client of the UETR no later
than one business day from the moment the Client
addresses the Bank, unless another term and/or
procedure for providing such information is
specified by the Legislation and/or these Terms.

1.6.4.4. bauk He Hece BIANOBIIAIBHOCTI 3a
HeHaJgaHHsA a00 HeCBOe€YacHe HaJaHHs iHpopmMarii
mpo UETR y Bumaaky BiACYTHOCTI TEeXHIYHOI
MOKJIMBOCTI OTpuMaru ta/abo cpopmysatu UETR
3 IPUYMH, 10 HE 3aJeXaTh BiJ baHKy, 30kpeMa y
3B’A3Ky 3 Hempame3IaTHICTI0 abo HecTaOiIbHOI0
po6otoro CEII un inmmx iHpopMamiiHUX CUCTEM,
110 3a0€3MeuyroTh POpPMyBaHHs a00 MeperaBaHHs

1.6.4.4. The Bank shall not be liable for failure
to provide or untimely provision of information
on UETR in the event of the lack of technical
ability to receive and/or generate UETR for
reasons beyond the Bank's control, in particular
due to the inoperability or unstable operation of
the SEP or other information systems that ensure
the generation or transmission of UETR. In such

.UETR' y TaKoMy  BUNaAKy .BaHK tHamae ), case, the Bank shall provide information on
inpopmanito mnpo UETR  Kiienty micns he Cli fer th . £ th
BITHOBNCHHS  (hYHKIIOHYBAHHS  BiATOBITHUX UETR tp the Client after the rest(?ratlon of the
CHCTEM y HAHKOPOTIIHIA MOYKITHBHIE CTPOK. func‘.uomr.lg of the relevant systems in the shortest
possible time.

1.7. YMOBH BUHUKHEHHSA TA | 1.7. TERMS FOR OCCURRENCE AND
IHHOI'AIIEHHA TEXHIYHOI'O | REPAYMENT OF TECHNICAL
OBEPJAPA®TY OVERDRAFT

1.7.1. Texniunuit oBepapadpt Ha [loTouHOMY
paxyHKy MOXe BUHUKHYTH BHACIIIJIOK 3/[IHCHCHHS
Knienrom (IlpencraBarkom) abo iHIIOK 0COOOFO
(KO iHIMiIOBaHHA TUIATDKHOI omepariii Moxke
OyTH 37iIICHEHO TPEThOIO OCOOOI0 BINIOBIAHO /0O
nux [lpaBun abo 3akoHOAaBCTBA) OyAb-AIKOi
IJIaTDKHOI — omepariii, cyma $KOi TMepeBUIIYE
BcraHoBieHuit Ha Ilotounmit paxyHok Jlimirt
Butpat/JliMiT KpemuTyBaHHA (3  YTBOPEHHSIM
BiJI'€MHOT'0 3aJIMIIKY Ha [I0TOUHOMY paxyHKY).

1.7.1. A technical overdraft on a Current
Account may arise as a result of execution by the
Client (Representative) or another person (if
initiation of a payment transaction by a third
person is permitted under these Terms or
Legislation) of any payment transaction the
amount of which exceeds the Spending Limit /
Crediting Limit established for the Current
Account (resulting in a negative balance on the
Current Account).

1.7.2. 3akopuctyBanus TexHi4uHUM oBepapadTOM
Kiient cnnmauye banky BWHaAropomy B po3Mipi,
Bu3HaueHOMY Tapudamu.

1.7.2. For use of a technical overdraft, the Client
pays the Bank remuneration in the amount
determined by the Tariffs.

1.7.3. Knienr 3000B’s3anuii moBepHyTH baHKy
3aboproBaHicTh (cymy TexHiuHOTO OBepApadTy Ta
MIPOIIEHTIB 32 KOPUCTYBaHHS HUM) BIPOJOBXK 50
(w’sTmecaTn)  OHIB 3 OHA  BUHUKHCHHS
3aboprosanocti  (TexHiuHoro  oBepapadTy)
IUISXOM 3apaxyBaHHS KOINTIB Ha BiIMOBIIHUN
[lorounuii paxyHOK, Ha SIKOMY OOJIKOBYETHCS
Texniunmii oBepapadr.

1.7.3. The Client shall repay to the Bank the
indebtedness (the technical overdraft amount and
interest for its use) within 50 (fifty) days from the
date the indebtedness (technical overdraft) arises
by crediting funds to the relevant Current
Account on which the technical overdraft is
recorded.

1.7.4. Y pa3i HEZOCTATHOCTI CyMH 3JiHCHEHOTO
miatexxy Ha IIoTOyHMI paxyHOK, Ha SIKOMY
oOmikoByeTbcst  TexHiunuii  oBepapadT, s
BUKOHAHHS I'pOLIOBUX 30008’ s13aHb KitieHTa epen
bankom cTocoBHO morameHHs —TexHIYHOTo
oBepapadTy y moBHOMY 00Cs3i 111 Cyma Ioraiiae
BuMoru baHky B Takiil 4eproBocTi:

1.7.4. If the amount credited to the Current
Account on which the technical overdraft is
recorded is insufficient to discharge the Client’s
monetary obligations to the Bank in full for
repayment of the technical overdraft, such
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- y mepury 4epry — cyma TexHiuHoro osepapadrty
(ocHOBHOI 3200prOBaHOCTI);

-y Jpyry u4epry — CyMa TpOICHTIB 3a
KopucTyBaHHs1 TexHIYHIM OBepapadTOM;

-y TpeTio 4epry — Oyab-fiKi iHIN TJIaTexi
OB’ sI3aH1 3 BHHUKHEHHSIM TexnigyHOTO
osepapadTy (y TOMYy YHCIi, alle HE BUKIIOYHO
CyIoBi Ta iHmI BHUTpaTH baHKy, moB’s3aHi i3
BXHUTTSAM bBaHKOM 3axofiB MO0 MPUMYCOBOTO
CTATHCHHS  3a0OproBaHocTi 3a  TeXHIYHUM
oBepapadToMm).

amount discharges the Bank’s claims in the
following order:

- first — the technical overdraft amount (principal
indebtedness);

- second — interest for use of the technical
overdraft;

- third — any other payments related to occurrence
of the technical overdraft (including, without
limitation, court and other expenses of the Bank
related to enforcement of the technical overdraft
indebtedness).

1.7.5. YV Bumaaky HeNoBEepHEHHS |eXHIYHOTO
oBepapadTy B CTPOKH, IepeadadeHi UM TyHKTOM
[lpaBun, bank BmpaBi BHMaraT MOBEPHEHHS
3a00proBaHOCTI B MPUMYCOBOMY TOPSIIKY, B TOMY
YHCII, alle He BUKIIOYHO, B CY/I0BOMY ITOPSIIKY.

1.7.5. If the technical overdraft is not repaid
within the time limits provided by this clause, the
Bank is entitled to demand repayment through
compulsory enforcement, including, without
limitation, court proceedings.

1.7.6. V Bumnazakax, He nependadeHux m. 1.7. el
I'maBu IlpaBun, CTOpPOHM KEpYIOTHCSA IHIIMMU
ymoBamu [IpaBun Ta 3aKkOHO/1aBCTBOM.

1.7.6. In cases not provided by clause 1.7 of this
Chapter, the Parties are guided by other
provisions of the Terms and Legislation.

TJIABA 2. KYIIBJISA, TIPOJIAXK, OBMIH, ®OPBAPIHI OITEPAIII KYIIBJII
THO3EMHOI BAJIIOTH / CHAPTER 2. PURCHASE, SALE, EXCHANGE, FORWARD
PURCHASE TRANSACTIONS OF FOREIGN CURRENCY

2.1. 3ATAJIbHI YMOBH KYTIIBJII,
MMPOJAKY, OBMIHY, ®OPBAPIHUX
OIEPANII KYIIBJII IHO3EMHOI
BAJIIOTH

2.1. GENERAL TERMS FOR
PURCHASE, SALE, EXCHANGE AND
FORWARD PURCHASE OF FOREIGN
CURRENCY

2.1.1. bank, 3a mopydeHHsm Kiienra, y mopsuky
Ta Ha yMOBaX, BU3HAUYCHHX 3aKOHOIABCTBOM,
uumu  [Ipapunamu, Tapudamu banky Ta
ykinageauM Croporamu JloroBopom 0aHKiBCHKOTO
PaxyHKy, 3a BCTaHOBJICHY BUHaroposy, Bii CBOTro
iMeHi1 Ta 3a paxyHOK KitienTa
KyIy€e/Tipojiae/00MiHIOE 1HO3EMHY
BaJIIOTY/3/iliCHIOE  (OpBapAHi omeparlii KyIiBii
1HO3eMHOI BATIOTH.

KiienT He momae 1o 0aHKy 3asBy IPO MPOAAK

iHO3eMHOI ~ BAJIIOTH Yy  BHUMAJKAaX, KON
HaJXOKEHHS]  TPOAAIOThCA  BIAMOBITHO O
BCTAaHOBJIEHUX BUMOT  HOPMAaTHBHO-IIPABOBUX

aktiB HamionanbHoro 6anky Ykpainu.

2.1.1. Upon the Client’s instruction, in the
procedure and on the terms and conditions set out
in Legislation, these Terms, the Bank’s Tariffs
and the Bank Account Agreement concluded by
the Parties, for agreed remuneration, in its own
name and at the Client’s expense, the Bank
purchases/sells/exchanges  foreign  currency
and/or performs forward foreign currency
purchase transactions.

The Client does not submit to the Bank an
application for sale of foreign currency in cases
where inflows are sold in accordance with the
requirements of NBU regulatory acts.

2.1.2. Kymnisns/npomax/oOMiH 1HO3eMHO1
BaJIIOTH/(hopBapaHa omepallisi KyIiBiai 1HO3eMHOI
BaJIIOTH 3a JopyueHHsIM KitieHTa 31iHCHIOETHCS Ha
macraBl BigmoBigHuMx 3agB  KirieHTa, 3rigHO
BcraHoBiieHUX CTaHIapTHUX POPM JIOKYMEHTIB, a
came:

- 3asgBa Mpo KyMiBIIO iHO3EMHOI BamoTH abo

OankiBchrkux MetanmiB  (JJomatoxk Ne2.1. mo
[Ipasun);
- 3asBa mpo MpoAaX I1HO3EMHOI BamOTH abo
OankiBcpkux MetanmiB  (JJomatok Ne2.2. mo
[IpaBun);
- 3asBa mpo OOMIH iHO3eMHOi BallOTH abo
OankiBcbkux MeTanmiB  (domaTtoxk Ne2.3. mo
[IpaBun);

2.1.2. Purchase/sale/exchange of  foreign
currency / a forward foreign currency purchase
transaction upon the Client’s instruction is carried
out on the basis of the Client’s relevant
applications under the established Standard
Document Forms, namely:

- Application for purchase of foreign currency or
banking metals (Annex No. 2.1 to the Terms);

- Application for sale of foreign currency or
banking metals (Annex No. 2.2 to the Terms);

- Application for exchange of foreign currency or
banking metals (Annex No. 2.3 to the Terms);

- Application for a forward transaction (purchase
of foreign currency) (Annex No. 2.5 to the
Terms).
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- 3asBa mpo 3ailicHeHHs (opBapaHOi omepaii
(xymiBns iHO3eMHOI BamtoTH) (lomatok Ne2.5. no
[IpaBun).

Kymisns/mponax/o0MiH 1HO3EMHOI BalTIOTH MOXKE
3aifcHIOBAaTUCS 0e3 OTpuMaHHs baHkoMm Bif
KitienTa Oyap-AK0i i3 BKa3aHUX y I[bOMY MiAITYHKTI
[IpaBun 3as1B B pasi nopydenss Kimentom bankosi
30iHCHIOBaTH BKazaHe 3rimHo 3 [IpaBumamu, B
tomy uucii CTaHgapTHUMHU OpMaMH TOKYMEHTIB
(mo € poroBipHMM mOTOMKeHHIM CTOpOHAMH
KYHiBIIi/IpoaXy/00MiHy iHO3eMHOI BamoTu 0e3
orpuMaHHA 3asB Kiienta).

Kimiear wmoxe mopyuntén banky perynspHuit
IpoJaX iHO3eMHOI BaoTH 3 I1oTouHOTO paxyHKy
0e3 orpumanHs Bin Kiienta 3asB mpo mponmax
1HO3eMHOI BaIOTH a00 OaHKIBCBKUX METaliB
HUIAXOM Y3TOMKeHHsS 3 bankom PoznmopsmkeHHs
Ha PeryJsipHEe CIHCAHHSA Ta MPOJAX 1HO3EMHOI
Bamotu  ([Homarox Ne2.4. nmo IlpaBun). B

Purchase/sale/exchange of foreign currency may
be performed without the Bank receiving any of
the applications specified in this clause if the
Client instructs the Bank to perform such
operations in accordance with the Terms,
including the Standard Document Forms (which
constitutes contractual agreement by the Parties
on purchase/sale/exchange of foreign currency
without receiving the Client’s applications).

The Client may instruct the Bank to perform
regular sale of foreign currency from a Current
Account without receiving from the Client
Applications for sale of foreign currency or
banking metals by agreeing with the Bank the
Standing Instruction for regular debiting and sale
of foreign currency (Annex No. 2.4 to the Terms).
The Standing Instruction specifies the number of
the Current Account from which foreign currency

P03H0P’II1?K6HH1 Ha  peryjiipHe  CHHCAaHHA Ta | s to be sold. The Standing Instruction remains
HPON@K  THO3CMHOL BAJIFOTH  BKasy€TbCA HOMED | effective until revoked/cancelled by the Client or
BiAKpuToro  TIoTOMHOTO  paxyHKy, 1HO3EMHA | terminated, or until execution of the Standing
Bamiora 3 KOTO - IMULATATHME  TPORAKY. | 1notryction is terminated in accordance with the
Po3n0p;1n>1§eHHs[ HA  PErylspHe CHHCAHHA T | o o4 Legislation.

OpoJaX 1HO3EMHOI BAJIIOTH Ji€ J0 #HOro

BiJIKJTMKAHHS/CKaCyBaHHS KiieaTom abo

OPUITUHCHHS, BHUKOHAHHS PO3HOpS/UKEHHS Ha

peryjisipHe CIHMCaHHS Ta MPOJAXK 1HO3EMHOT

BamtoTd  3rigHo 3 [lpaBuimamu  Ta/abo

3aKOHOAABCTBOM.

2.1.2.1. bamk 3miiicHtoe aii momo kymiBmi | 2.1.2.1. The Bank performs actions to purchase

1HO3eMHOI BaJIIOTH 32 JIopy4eHHsM KitieHTa B JieHb
OTPUMAaHHS BiJTIOBITHOI 3a5BU B pa3i ii OTpUMaHHs
10 13:00 rox. (He BKIIIOYHO) 32 OTEpaIlisiMU:

a) B He3HadyHOMy po3mipi (B
BiJICYTHOCTi 03HaK [IpoOieHHst);

0) Ha BUKOHAHHS 30BHIITHHOCKOHOMIYHHX
JIOTOBOPIB/iHIIIAX JIOKYMEHTIB, 110
BUKOPUCTOBYIOTBCSI B MDKHApOJAHIH TMpakTHII,
oreparlii 3a SKMMH TPOBOIMIIACHE baHkoM paHimie
(32 BUHSTKOM BUNAJIKiB HASSBHOCTI Y HUX i1CTOTHUX
3MiH).

pasi

3a  3asgBaMM Ha KYMiBIIO 1HO3€MHOI
BatOTH, oTpuMaHuMu bankom micns 13:00 rom.
(BKJIFOYHO) [Iii IIOA0 KYIIBJII 1HO3EMHOI BaIFOTH
BUKOHYIOThCS HACTYITHOTO BaHKIBCHKOTO JIHSI.

Onepariii 3 KyITiBJli iHO3eMHOI BATFOTH, 1110
He rependadeHi B 1. 1. «a» 1 «o» m. m. 2.1.2.1 m.2.1.
I'maBu 2 Posmimy II IlpaBun, Ha BHUKOHaHHS
30BHIIIHBOEKOHOMIYHUX JOTOBOPiB/iHIINX
JOKYMEHTIB, 1o BUKOPHUCTOBYIOTBCSI B
MIXKHApOJHIH MPaKTUIl Ta HE OOCIyroBYBaJIUCS
BankoM paHiie, B TOMy YHCII, B SIKUX HasBHI
ICTOTHI 3MiHM, MOXYTb OYTH BUKOHaHI MIiCJs
nojannas Kiientom nokymentiB (iHdopmarii), 3

foreign currency upon the Client’s instruction on
the day the relevant application is received if it is
received before 13:00 (exclusive) for
transactions:

a) in a Minor Amount (provided there are no
indications of Splitting/Structuring);

b) for performance of foreign economic
contracts/other documents used in international
practice where the relevant transactions were
serviced by the Bank earlier (except where such
documents contain material changes).

For applications for purchase of foreign
currency received by the Bank after 13:00
(inclusive), actions to purchase foreign currency
are performed on the next Banking Day.

Foreign currency purchase transactions not
covered by items (a) and (b) of clause 2.1.2.1—
performed under foreign economic
contracts/other documents used in international
practice that were not previously serviced by the
Bank, including those containing material
changes—may be performed after the Client
submits documents (information) enabling the

MeTOl0  3ale3neueHHs baHkoM  31iHCHEHHS Bank f dditional Ivsis of th
JO0JaTKOBOIO aHalizy JaHoi omepamii Ta ii ank fo periorm additional - anaiysis o ¢
YUACHUKIB. transaction and its participants.
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[lepenik mOMAaTKOBUX JOKYMEHTIB HE €
BUYepIHUM. BaHK camMOCTiiiHO BU3Ha4ae o0cAT Ta
MepeTiK  JOJaTKOBHX JOKYMEHTIB 3a yMOBH
3a0e3MeUeHHsT  BHKOHAHHS  JOCTaTHOCTI  Ta
aJICKBATHOCTI BXKUTHUX 33aXO/IiB.

bank 3milicHroe  mii  momo mpojaxy
iHO3eMHOI BamioTH, 3a JAopydeHHsM KiieHta B
JeHb OTPUMaHHSA BIiAMOBINHOI 3asBU, B pasi il
orpuMaHHs A0 15:00 rox. (He BKIIOYHO), a 3asiBH
Ha marepoBoMy Hocii — mo  14:45 rtom. (He
BKIIIOYHO). 3a 3asBaMHM Ha NPOJaX 1HO3eMHOI
BaJIOTH, OTpuMaHuMHu bankom micis 15:00 rom.
(BKIIIOYHO), a Ha TamepoBoMy Hocil micns 14:45
rof. (BKJIIOYHO), [ii MIOAO0 MPOJAXy iHO3EeMHOT

BaIIOTH BHUKOHYIOTBCS bBaHKOM  HacTymHOTo
BankiBcrkoro mHs.
bank 3pgilicaroe  mii  momo  oOMiHy

1HO3eMHOI BaNIOTH, 3a Jaopy4yeHHsM Kiienta B
JICHb OTPUMAaHHS BIAMOBIAHOI 3asiBU, B pasi ii
orpuMmanHsa A0 15:00 rox. 3a 3asBamMu Ha OOMIH
1HO3eMHOI BAaJIIOTH, OTPUMaHUMH baHkoMm micis
15:00 rox. (BKIHOYHO), 1ii 10,10 0OMiHY iHO3EMHOT
BATIOTH BHUKOHYIOTBCS baHkoM HacTymHOro
BankiBcpkoro maHs.

Sxuio iHO3eMHa BaoTa, IO KYMYEThCS,
mpojaeTbess abo OOMIHIOETBCS 3TITHO 3 3asBOIO
PO KYTIBJIIO iHO3eMHOT BAIOTH a00 0aHKIBCHKIX
MeTaliB, 3asiBOI0 PO MPOJAXK iHO3EMHOI BAIIOTH
abo OaHKiBCbKHX MeTaiiB abo 3asBOrO Mpo OOMiH
iHO3eMHOI BamoTH a00 OaHKIBCHKHX METaiB He
OyJ1a KyIuieHa, pojiaHa abo OOMiHSIHA B JIEHb, ITPO
SIKUM MJIEThCS BUINE B 1bOMY NYHKTI [IpaBuii, To
bank mpomomkye 3milicHIoBaTH Oil 0O
BUKOHAHHS KyMiBIi, Mpomaxy abo oOMiHy
1HO3eMHOI BamoTH, ajie He josiie 30 (TpHIISTH)
JIHIB 3 MOMEHTY OTpMMaHHS baHKOM BiAMOBIIHOT
3asBu KirieHTa, K10 iHITNI CTPOK HE BUBHAYCHHUN
3akonoaascTBoM abo [IpaBuiamu.

The list of additional documents is not
exhaustive. The Bank determines the scope and
list of additional documents at its discretion,
provided that the measures taken are sufficient
and adequate.

The Bank performs actions to sell foreign
currency upon the Client’s instruction on the day
the relevant application is received if it is
received before 15:00 (exclusive), and for paper
applications — before 14:45 (exclusive). For
foreign currency sale applications received by the
Bank after 15:00 (inclusive), and paper
applications received after 14:45 (inclusive),
actions to sell foreign currency are performed on
the next Banking Day.

The Bank performs actions to exchange
foreign currency upon the Client’s instruction on
the day the relevant application is received if it is
received before 15:00. For foreign currency
exchange applications received by the Bank after
15:00 (inclusive), actions to exchange foreign
currency are performed on the next Banking Day.

If foreign currency
purchased/sold/exchanged under the Application
for purchase of foreign currency or banking
metals, the Application for sale of foreign
currency or banking metals, or the Application
for exchange of foreign currency or banking
metals was not purchased/sold/exchanged on the
day referred to above, the Bank continues to
perform actions for purchase/sale/exchange of
foreign currency, but for no longer than 30
(thirty) days from the moment the Bank receives
the relevant Client application, unless another
period is established by Legislation or the Terms.

2.1.3. Bamora abo OaHKIBCHKI MeTalu, Mpua0aHi
bankom 3a paxyHok KirieHta Ha mifcraBi 3asBU
Knienra, € BIacHICTIO OCTaAHHBOIO.

2.1.3. Currency or banking metals purchased by
the Bank at the Client’s expense on the basis of
the Client’s application are the Client’s property.

2.1.4. baHK BUKOHY€ NOpPUUHITE N0 BUKOHAHHS
JOPYYEHHS Kiienra 10710
KYHIBIII/TIPoIaXKy/00OMiHYy iHO3eMHOT
BaroTH/(hopBapAHOT omeparlii KymiBlli 1HO3eMHOT
BaJIIOTH Y BiJINOBiTHOCTI 3 BKa3iBkamu KitieHTa Ha
HaHOUIBII BUTIIHUX ISl HBOI'O yMOBax. baHk mae
MpaBO BIACTYIMTH BiJ IMX BKa3iBOK, SKIIO 3a
0o0CTaBHHAMHM CIIPaBU 1€ HEOOXigHO B iHTepecax
Knienra 1 baHk He MIr 3aB4acHO HaIiCIaTH 3aIIUT
KitienTy uu He OTpHMMaB CBO€YACHO BIMOBIII Ha
CBiit 3aIInT. bank, 3I1HCHIOIOUN
KYHIBIIIO/TIPO1ak/00MiH 1HO3eMHOT
BarOTH/(hOpBapAHY ormeparlii KymiBlli 1HO3eMHOT
BaJIFOTH, BUKOHYE BC1 3000B's13aHHsI Ta 3a0e31evye
BCl IpaBa, IKi BUIUIMBAIOTH 13 YToJl, YKIaJCHUX Ha
BPY.

2.1.4. The Bank executes the Client’s instruction
accepted for execution regarding
purchase/sale/exchange of foreign currency / a
forward foreign currency purchase transaction in
accordance with the Client’s instructions on the
most favourable terms for the Client. The Bank
may deviate from such instructions if, under the
circumstances, it is necessary in the Client’s
interests and the Bank could not send a request to
the Client in advance or did not receive a timely
response. When performing
purchase/sale/exchange of foreign currency /
forward foreign currency purchase transactions,
the Bank fulfils all obligations and ensures all
rights arising from agreements concluded on the
UFXM.
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2.1.5. bauk Mae TpaBO  BIJIMOBUTHCS  BiJ
BUKOHAHHS CBOIX 000B’SI3KIB 010
KYIIBJI/TIpoaay/00MiHy 1HO3EMHOT

BaroTH/(hopBapAHOI omepamnii KymiBli 1HO3eMHOT
BaJIIOTH, Y TAKUX BUMAJIKAX:

- HEMOXIJIMBOCTI, 3 HE3aIeXHUX Big baHKy
TIPUYHH, BUKOHATH BKa3iBkH KitieHTa;

- He3abe3neueHHs: KilieHTOM y BH3HAauYeHI UMU
[IpaBunamu ctpoku (TepMiHM) HEOOXigHOT CyMHU
KOITiB Ha BiAmoBimHOMYy I[loTOo4HOMY paxyHKY,
HEOOXiAHMX IJIs1 BUKOHaHHS BbaHkoMm nopydeHHs,
abo nmopymenns Kniearom ymoB umx [Ipasui;

- HETNONAHHS/TIONAHHSI  HEIOCTOBIPHHX  abo
HEJOCTaTHIX  JOKYMEHTIB s 3AiHCHEHHS
BIANOBIAHOT omepauii KyHiBIi/poaaxy/oOMiny
IHO3eMHOI ~BalOTH /3MIMCHEHHS  (opBapaHOL
oriepariii KyIiBJli iHO3eMHOT BaJTIOTH;

- HEBUKOHAaHHA BUMOT WIOAO 3abe3leueHHs
dopBapaHOTO  TOKPHUTTS  MpH  3AiHCHEHHI

(hopBapaHOT omnepallii KymiBIi iHO3€MHOI BaJIIOTH;
- BUKOHAHHS BIJMOBIIHOI omepaliii npu3Bene 10
HaAsBHOCTI O3HaK 3iilicHeHHs baHkoMm pu3uMKoBOI
TSUTPHOCT] Ta BUHUKHEHHS IIiJICTaB YBaXXaTH, IO
xapaktep abo Hacmigkd (piHAHCOBHX omepartiit
MOXYTh HECTH peallbHy a00 TOTEHIiNHY
HeOe3neKy BUKOPHUCTaHHS YIIOBHOBAKEHOTO OaHKY
3 METOI Jreramizarii (BiZIMHBaHHSA) JOXOIIB,
OJIep)KaHUX 3JIOYMHHUAM LUISXOM, (piHAHCYBaHHS
Tepopu3My abo (piHaAHCYBaHHS PO3IMOBCIOKCHHS
30poi MacoBOTO 3HUIICHHS;

- HasIBHICTIO MiJICTaB yBaKaTH, IO I BaJOTHA
orepailisi € CyMHIBHOIO;

- 3 IHmHWX TMJACTaB, TMependadyeHux UMHU
[TpaBunamu Ta/ab0 3aKOHOIABCTBOM.

2.1.5. The Bank is entitled to refuse to perform
its obligations regarding purchase/sale/exchange
of foreign currency / a forward foreign currency
purchase transaction in the following cases:

- inability, for reasons beyond the Bank’s control,
to follow the Client’s instructions;

- failure by the Client, within the time limits set
out in these Terms, to ensure the necessary funds
amount on the relevant Current Account required
for the Bank to execute the instruction, or breach
by the Client of these Terms;

- failure to submit / submission of unreliable or
insufficient documents for the relevant
purchase/sale/exchange transaction / forward
foreign currency purchase transaction;

- failure to meet the requirements for providing
Forward Coverage when performing a forward
foreign currency purchase transaction;

- where execution of the transaction would result
in indications of the Bank conducting high-risk
activity and there are grounds to believe that the
nature or consequences of the financial
transactions may create real or potential danger of
using an authorised bank for AML/CFT or
proliferation financing;

- where there are grounds to believe that the
foreign currency transaction is doubtful;

- on other grounds provided by these Terms
and/or Legislation.

2.1.6. bank, y  BUIaQJKax, BCTAHOBJICHUX
3aKOHOZABCTBOM,  3JIIHCHIOE  KOHTPOJIb  3a
IMOBHOTOIO CIIATH BCiX HEOOXITHHMX IUIATEXKIB, K1
nepenOadeHi 3aKOHOJABCTBOM IIPH  3iMCHEHHI
Bankom  kymiBmi/mpomaxy/oOMiHy — 1HO3eMHOT
BatOTH/hopBapIHOi omeparii KymiBii iHO3eMHOI
BalmiOTH, 3a JopydeHHsM Kirienra. Croara
3a3HAaYCHUX ITUIATESXKIB 3IMCHIOETHCS 32 PaxyHOK
komrtiB KitienTa.

2.1.6. In cases established by Legislation, the
Bank monitors completeness of payment of all
required charges provided by Legislation when
the Bank performs purchase/sale/exchange of
foreign currency / a forward foreign currency
purchase transaction wupon the Client’s
instruction. Such payments are made at the
Client’s expense.

2.1.7. Kiienr, nuisixoM mnoaaHHs 3asBH PO
KyHIiBIIIO 1HO3eMHOi BamoTH abo OaHKiBCBKHX
MeTaliB Ta/ab0 3asBu o 3/ilicHeHHs (opBapIHOT
omepauii (KymiBis iHO3eMHOI BaJIOTH), Ja€ CBOIO
3rogy Ha Te, HI0 Yy BHIAAKY OOMEXeHOI 4YH
BiJICYTHBOT TPOMO3UIII BAIIOTH, IO KYIYETHCS
Knienry na BPVY, 3a paxyHOK HOro KOIITIB B
rpuBHiAX bankom Moke OyTH KyIuleHa iHIIa
1HO3eMHA BAJTIOTA, 1110 Hamaii
BUKOPUCTOBYBAaTUMEThLCS JUIsl KYIIBJII HOTpPiOHOT
HoMy 1HO3€MHOi BaJIOTH Ha MIDKHApOJHHX
BaIIOTHUX PUHKAX.

2.1.7. By submitting an Application for purchase
of foreign currency or banking metals and/or an
Application for a forward transaction (purchase
of foreign currency), the Client consents that in
case of limited or absent supply of the purchased
currency for the Client on the UFXM, the Bank
may purchase another foreign currency using the
Client’s UAH funds, which will subsequently be
used to purchase the required foreign currency on
international FX markets.

2.1.8. Bce Buxonade baHkoM 3a BiAIIOBIZHUMH
3assBAMM 4Yd PO3MOPSAIKEHHSM Ha peryjspHe
CTMCAHHS Ta MPOJaX 1HO3eMHOT BamroTH KiieHTa
Ha KYIIBJIFO/TIPOAaK/00MiH 1HO3EMHOI

2.1.8. Everything executed by the Bank under
the relevant Client Applications or under the
Standing Instruction for regular debiting and sale
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BaIOTH/3ificHeHHs (hopBapAHOI omeparii KymiBii

of foreign currency is unconditionally accepted

1HO3eMHOI  BamOTH 0Oe€3yMOBHO npHuiMaeThea | by the Client from the Bank.

Kitiearom Big banky.

2.1.9. YmoBHu KyniBni/mponaxy/oominy | 2.1.9. The terms and  conditions  of
1HO3eMHOI  BamIOTW/31ikicHeHHs  dopBapaHoi | purchase/sale/exchange of foreign currency /
oreparii KyIiBIi 1HO3eMHO] BamoTh | performing a forward foreign currency purchase

BU3HA4arOThbCsl KIilieHTOM caMOCTiiiHO, B MeKax
BH3HAYCHHUX 3aKOHO/IaBCTBOM Ta IAMU
IIpaBunamu.

transaction are determined by the Client
independently within the limits established by
Legislation and these Terms.

2.1.10. KimieHT Mae mpaBO Ha CBOIO BHMOTY
orpumard Bij banky iHdopmarito (B muceMoBiit
abo enexTpoHHiId (opMi) MPO BUKOHAHHSI HHUM
B3ITUX Ha cebe 3000B’s3aHb 3a OMepaLisIMU

2.1.10. Upon the Client’s request, the Client is
entitled to receive from the Bank information (in
paper or electronic form) on performance by the
Bank of its obligations regarding

KyHiBJ1i/mpoaaxy/oominy . iHO3eMHOT | 1yrchage/sale/exchange of foreign currency /
Famom/ (P.OpBapHHHMH OMCpaUAMI KYMIBIL | forward foreign currency purchase transactions in
inoseMmol BamorH y QopMi Bmmmcxm 3a the form of a Current Account Statement.
IToTOYHUM paxyHKOM.

2.1.11. 3asBa  BigmoBimHoi  ¢opmu  mpo | 2.1.11. The relevant form application for
KYTBIIO/IPOJak/00MiH  iHO3eMHOI ~ BamoTH, | purchase/sale/exchange of foreign currency, as
npogaX ~ IHO3eMHOI  BamOTH  3rigHO 3 | well as cancellation of foreign currency sale
P03H0P’Iﬂ>ffeHH’IM Ha perybipHe CHucaHwsi Ta | ynder the Standing Instruction for regular
MPOJIK  1HO3EMHOT ~ BAMIOTH ~ MOXKYTb  OyTH debiting and sale of foreign currency, may be

Binkinukani Kimienrom no 10:30 roa. aHS TOPriB Ha
BPY, musxoM monmaHHS 3asBU AOBUTEHOL (popmm,

revoked by the Client until 10:30 on the trading
day on the UFXM by submitting a free-form

3aCBITYCHOL  TIATIHCAMH YnosHOB2XEHHX  0CI6 application certified by the signatures of the
Kitienra. Sy .

Client’s Authorised Persons.
2.1.12. V Bumaaky BigknukanHs Kiientom | 2.1.12. If the Client revokes the relevant

nmoxaHoi HUM 10 baHky BimmoBigHOI 3asiBM Ha
KYHIBIIO/TIPOAaX/00MiH ~ 1HO3€MHOI  BaJIIOTH,
BIJIKJTMKAHHS ITPOJIAKy 1HO3EMHOT BAITFOTH 3TiTHO 3
PosmopsipkeHHSIM Ha  peryJsipHE CITUCAaHHS Ta
MPOJIaK 1HO3EMHOT BAJIFOTH B I[IJIOMY YH B YaCTHHI
TicHs yKJIaJeHHss baHKoM BiJITIOBiTHUX TIOTOBOPIB
(yrom) 3 TperiMmu ocobamu, KiieHT 3000B's13aHUMI
omnatutu banky, npotsrom 10 (nmecstu) AHIB 3
MOMEHTY  BIJIKJIMKAHHS  BIJIOBIIHOI  3asBH,
nmoHeceHi baHkoMm BUTpaTH.

application for purchase/sale/exchange of foreign
currency submitted to the Bank, or revokes
foreign currency sale under the Standing
Instruction in full or in part after the Bank has
concluded the relevant agreements with third
parties, the Client shall reimburse the Bank for
expenses incurred by the Bank within 10 (ten)
days from the moment of such revocation.

2.1.13. Y BumaAKy dYacTKOBOTO BiJKIMKaHHS
KiienToM monaHoi HUM 10 baHky BiAmoBigHHX
3asiBM  Ha KYITBIIIO/TIPOJAXX/O0OMIH  1HO3EMHOI
BaJIOTH, PO3MOpSAKEHHS Ha PETYIIspHE CIIHCAHHS
Ta TPOJaX IHO3EMHOI BaliOTH, BaHK OTpuUMye
BUHAropoay B YacCTHHI HPONOPILIMHIA 10
BUKOHAaHOI  HUM  3asBHM, JOPYYCHHI  3a
PosmopsiipkeHHST Ha  peryyspHe CIHCaHHS Ta
MPOJIaXK iHO3eMHOI BAJIIOTH.

2.1.13. In case of partial revocation by the Client
of the relevant application for
purchase/sale/exchange of foreign currency, or of
the Standing Instruction for regular debiting and
sale of foreign currency, the Bank receives
remuneration proportionate to the part of the
application/instruction actually executed by the
Bank

2.1.14. Ilpu 3piiicHeHHi omepauiii KymiBimi /
pojiaxxy / 0OMiHy 1HO3eMHOI BaOTH/3/iICHEHHI
(dbopBapHUX orepalii KymiBii i1HO3eMHOT BalFOTH
3a Hal[lOHAILHY a00 3a IHIIy 1HO3EMHY BaJIOTy
3rigHo 3 3asBamu KitieHTa, B naTy mpoBeaeHHS
orepariii 3riJiHo 3 BiANOBIIHOIO 3asB0r0 KiieHTa,
OCTaHHIA 3000B’s3aHUIl 3a0€3MeYNUTH HASBHICTD
Ha BKa3aHOMY Yy BiamoBigHii 3asBi IloTouHomy
paxyHKy, BiakpuToMy B baHKy, AOCTaTHBOI UIs
3MIMCHEHHS  BIAMOBITHUX  Omepariii  cymu
IPOLIOBHX KOWITIB Ta B OyAb-KOMY BHIAJIKy HE
MEHILIE CYMH, 5IKa CKIIQIAETHCSl 3 CYMH TPOIIOBOTO

2.1.14. When performing purchase / sale /
exchange of foreign currency / forward foreign
currency purchase transactions for national or
other foreign currency under the Client’s
applications, on the transaction date under the
relevant Client application, the Client shall
ensure that the Current Account opened with the
Bank specified in the application has sufficient
funds for such transactions and, in any case, not
less than the sum consisting of: the amount of
monetary coverage in national or foreign
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MOKpUTTA y HauiOHaJIbHIAH abo 1HO3EeMHHX
BaJIOTaX, B 3aJCKHOCTI BiJ TOTO, KYIYETHCA,
MIPOJIAETHCS, YN OOMIHIOETHCS 1HO3EMHA BATIOTA,
cymu BuHaroponau baHky 3a 3ailicHeHHs onepaii
KyniBii/oOMiHy Ta cymu 300py (momaTky), IO
migsarae crati KimienTom mpu 3aiiCHeHHI TaHOoT
oriepariii 3TiTHO 3 BUMOTaMH 3aKOHO/IaBCTRBA.

Y Bumangky 3ailicHeHHsS 3a 3asBoto KirieHra
npoAaxy/oOMiHy 1HO3EMHOI BalIOTH TPOIIOBE
MOKPUTTS BH3HAYAEThCS SK CyMa 1HO3EMHOI
BaJIIOTH, IO MiJIATae MPOAaXKy/O0OMiHY.

[Ipu 3nificnenHi ¢opBapAHUX omeparii KymiBii
1HO3eMHOI BaJlIOTH, CTAaHOM Ha JaTy IOJaHHS
Bbanky BiAmoBigHOI 3asBM BCTaHOBJIEHOI (popmm,
Kiient 30008’ 13anuii 3a0e3me4nTH HasiBHICTh Ha
BKa3zaHOMYy Yy BiamoBigHiii 3asBi Ilorounomy
paxyHKy, Bimkputomy B  baHky  cymu
@dopBapAHOTO NOKPHUTTS Y HAIlIOHANBHIH BaJIFOTI.

currency (depending on whether foreign currency
is purchased, sold or exchanged), the Bank’s
remuneration for purchase/exchange, and the fee
(tax) payable by the Client for such transaction
under Legislation.

In case of sale/exchange of foreign currency
under the Client’s application, monetary
coverage is the amount of foreign currency
subject to sale/exchange.

When performing a forward foreign currency
purchase transaction, as of the date the relevant
form application is submitted to the Bank, the
Client shall ensure availability on the Current
Account specified in such application of the
Forward Coverage amount in the national
currency.

2.1.14.1. Cyma rpomoBoro NOKpUTTS y BUIAIKY
3niicHeHHs 3a 3as1B0r0 KimieHTa KymiBIli iHO3eMHOT
BaJIOTH 32 HAIllOHAJNBHY BaIOTy/ 3IiHCHEHHS
(dhopBapaHOI oneparlliii KymiBiai i1HO3eMHOI BaJrOTH
3a Hal[lOHAJIbHY BaIIOTYy BU3HAYA€THCS BUXOISIUU
i3 CyMH 1HO3eMHOI BaJIOTH, IO KYIYETHCS, Ta
Kypcy, 3a3HaueHoro Kiientom y 3asBi. baHk
3MIACHIOE CITUCAHHS HEOOXI1AHOI CyMH TPOIIOBOTO
MTOKPHTTS, BIANOBITHO O YMOB, BH3HAYEHUX ¥
3asBi Ha KYIIBIIO 1HO3EMHOi BallOTH 3a
HaI[lOHAJIBHY BAaJIOTY /3liHCHEeHHS (opBapIHOT
omepariii  KymiBmi  iHO3eMHOi  BallOTH  3a
HalllOHAJIbHY BAJIIOTY. Y BHUMNAJAKY HE 3a3HAYEHHS
KiienToM Kypcy y 3asiBi Ha KYIIIBJIIO 1HO3EMHOT
BaMIOTH, abo 3a3HaueHHa KiieHTOM Kypey
HK4oro Hix kypc HBY, bank B neHb NpUHHATTS
TaKO] 3asiBH CIKCY€E TPOIIOBE MOKPUTTS 32 KypCOM
HBY na naty npuiiHaTTs 3asBu abo kypcom banky,
BCTAHOBIIEHUM i1 KymiBiai  0e3roTiBKOBOI
iHo3eMHOi BamoTH. Kiient ynoBHOBaxkye bank
BUOpaTH Ha po3cya baHky xypc (3 Bka3aHux), 3a
SKHM CIHHCYBaTUMETHCSl TPOILIOBE IOKPUTTA. B
JeHb BHKOHAHHS 3asBM Ha KYHIBIIO 1HO3E€MHOT
BaJIOTH 32 HaIiOHAJIbHY BAIIOTY / 3IIHCHEHHS
(dhopBapaHOT omnepalliii KymiBji 1HO3eMHOI BaJItOTH
3a HallloHaNbHY BaMOTY baHK  37iHicHIOE
JI0JIATKOBE CIMCAHHS IMOKPUTTS 32 KypcoM baHky,
BCTaHOBIIEHUM TUTST oreparii KyHiBIIi
0e3roTiBKOBOI 1HO3EMHOI BaJIOTH, SKIIO PaHiIlIe
CIHMCAHOTO MOKPHUTTS HEJOCTATHHO JIs1 BUKOHAHHS
3aBM Ha KYIBIKO 1HO3EMHOI BaJIOTH 32
HalllOHAJIBHY BalOTy / 3aificHeHHs (opBapAaHOT
omeparfiii  KymiBmi  1HO3eMHOi  BallOTH  3a
HaI[lOHAIFHY BaMIOTY, B sikuX KitieHToM He OyIo
3aiKCOBAHO KypCY KYIIBJI iHO3eMHOI BaJIIOTH.

2.1.14.1. The monetary coverage amount for
purchase of foreign currency for national
currency / a forward foreign currency purchase
transaction for national currency is determined
based on the amount of foreign currency to be
purchased and the exchange rate specified by the
Client in the application. The Bank debits the
required monetary coverage in accordance with
the terms and conditions specified in the
application.

If the Client does not specify a rate in the
application for purchase of foreign currency, or
specifies a rate lower than the NBU rate, the Bank
on the day it accepts such application debits
monetary coverage at the NBU rate as of the
acceptance date or at the Bank rate established for
purchase of non-cash foreign currency. The
Client authorises the Bank to choose, at the
Bank’s discretion, which of the above rates will
be applied for debiting monetary coverage.

On the day of execution of the application for
purchase of foreign currency for national
currency / forward foreign currency purchase
transaction for national currency, the Bank
performs additional debiting of coverage at the
Bank rate established for purchase of non-cash
foreign currency if the previously debited
coverage is insufficient to execute the application
where the Client did not fix the purchase rate.

2.1.15. B pa3i  ysromkenHs  CropoHamu
PETYJISIDHOTO TIPOJaXy 1HO3EMHOI BalltoTH 0e3
nojanaa 3asB Kmientom (PosmopsypkenHss Ha
pEeryJsipHE CIHCaHHS Ta MPONAX 1HO3EMHOL
BamioTH), baHK Tpomae iHO3eMHY BaJIOTy Ha
HacTynHUI BaHKIBCHRKHMIA JEeHB MICIs OyIb-SIKOTO

2.1.15. If the Parties agree on regular sale of
foreign currency without the Client submitting
applications (Standing Instruction for regular
debiting and sale of foreign currency), the Bank
sells foreign currency on the next Banking Day
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3apaxyBaHHS 1HO3eMHOI BamioTH Ha IloTouHumit
paxyHOK, BkaszaHud B PosmopsmkeHHi Ha
peryjspHe CHHCAaHHSI Ta IPOJAK 1HO3EMHOI
BaJIOTH.

CywMa, sika miassirae mpoaaxy BU3HAYAETHCS 3T1IHO
3 Po3nopsmkeHHSIM Ha peryisipHe CIHCAaHHS Ta
MIPOIaXK 1HO3EMHOT BATFOTH 1 MOXKE CTAHOBHTH:

- CyMy 3aJHIIKy KomTiB Ha [loTouHOMY paxyHKY
ctagoM Ha 09:00 roa. HacTymHOro AHS 3a JHEM
3apaxyBaHHS KOIITiB (0e3 BpaxyBaHHS OYIb-SIKHUX
HA/IXOJKEHb KOIITIB B ICHb MPOJAXKY);

abo

- CyMy, BU3Hau€Hy fK INPOLEHT BiJ 3apaxyBaHb
iHo3emMHOi BamoTH Ha [loTowyHMI paxyHOK 3a
nonepenHiii baHkiBcbkuid AeHb (03 BpaxyBaHHS
OyIb-SIKUX HAIXO/KEHD KOIITIB B JICHb IPOAAXKY ).
Axmo cyma 3anmmky komTiB Ha Ilorounomy
paxyHKy, MEHIIIa, Bijl BA3HAYCHOT B IPOLIEHTHOMY
CHIBBITHOIICHHI CyMH, IO MiJJIArae Mpoaaxy, TO
Bank 3piiicHIO€ Tpofak 3ajWIIKy KOINTIB Ha
[NorouyHOMY paXxyHKY CTAaHOM HAa MOMEHT MPOJIAXKY
(0e3 BpaxyBaHHS OyIb-SIKUX HAIXOJKEHb KOIITIB
B JICHb MPOJIAXK).

after any crediting of foreign currency to the
Current Account specified in the Standing
Instruction.

The amount to be sold is determined under the
Standing Instruction and may equal:

- the account balance as of 09:00 on the day
following the crediting date (excluding any
inflows on the sale day); or

- an amount determined as a percentage of foreign
currency inflows to the Current Account for the
previous Banking Day (excluding any inflows on
the sale day). If the Current Account balance is
less than the percentage-based amount to be sold,
the Bank sells the available balance as of the
moment of sale (excluding any inflows on the
sale day).

2.1.15.1. Slxkmo 3rigHO 3 OKYMEHTaMH, SKi
nepeOyBaroTh B baHKy Ha BUKOHaHHI, Ha KOLITH HA
[ToTouHOMY paXxyHKY HaKJIaJIeHO apellT ado € iHIIi
OOMEXEHHS IIONO PO3MOPS/KEHHS KOIITaMU Ha
paxyHKy 3rigHO i3 3akoHOJaBCTBOM (3abopoHa
BYMHEHHsI MEBHHUX il a0 Mpo yTpUMaHHS Bif

BUMHEHHA TI€BHHX Jiif, 3abopony KiieHty
(6opxKHUKY) PpO3TIOpsIKATHCS Ta/abo
KOPUCTYBaTHCsS MaiHOM (Komtamu), sike(-i)

HanexxuTh(-aTh) KitieHTy Ha mpaBi BIacHocTi abo
MPUMYCOBE CIIMCAaHHS KOINTiB TOIIO) 1 SIKIIO
cnucanHs komTiB 3 [loTouHOoro paxyHky Tta/abo
MPOJIaK 1HO3EMHOT BAJIIOTH B ITOBHIM CyMi 3TiHO 3
PosnopspkeHHSIM Ha pPEryJIIpHE CHHCaHHS Ta
MPOaX 1HO3EMHOI BAJIOTH MOXE MPHU3BECTH JIO
HEBUKOHAHHS bBaHKOM TakuxX JOKYMEHTIB, TO
bank:

- cnucye 3 TIOTOYHOTO PaxyHKy Ta MpOJAE
1HO3eMHY BAQJIIOTy B MCEHIIOMY O00Cs3i, HiX
BU3HAUCHO PO3MOpsyKeHHSIM Ha  peryJssipHe
CIUCaHHA Ta MPOJaX 1HO3EMHOI BAIOTH, a CaMe —
B CyMi, sKa IEPEBUIIYE CyMy apeIITOBaHUX
KOIITIB Y CYMY IIOJI0 SIKOT J1FOTh 1HIII BiIIOBIIHI
0OMEKEHHS,

abo

- HEe BHUKOHYE TaKe BIJIIIOBIJHE CIHCAHHSI Ta
Mpojax iHO3eMHOI BamoTH. [loBimomuieHHs
Kimienta mnpo Take HeBUKOHaHHS baHkKOM

BKa3aHOro crucanHs 3 [loToYHOTO paxyHKy Ta
MpoJaXy I1HO3EMHOI BAaIOTH 3/IMCHIOETBHCS 3a
3amuroM KitieHTa.

2.1.15.1. If, under documents pending execution
by the Bank, funds on the Current Account are
subject to arrest/seizure or other restrictions on
disposal under Legislation (prohibition of certain
actions or requirement to refrain from actions,
prohibition for the Client (debtor) to dispose
of/use property (funds), compulsory debiting,
etc.), and if debiting and/or selling foreign
currency in the full amount under the Standing
Instruction may lead to non-execution of such
documents, then the Bank:

- debits and sells foreign currency in an amount
smaller than specified in the Standing Instruction,
namely — the amount exceeding the
arrested/restricted amount; or

- does not perform such debiting and sale. The
Client is informed about such non-execution
upon the Client’s request.

2.1.15.2. 'V pa3i HeMOXJIMBOCTI BUKOHAHHS YMOB,
BHU3HAYEHUX PO3NOpS/DKEHHSIM Ha peryisipHe
CIHMCAaHHS Ta TNPOJAX I1HO3EMHOI BalIOTH Ta
[IpaBunamu (3a BUHATKOM BUIAIKy, BU3HAYCHOTO
m. n. 2.1.15.1 IlpaBun YW iHIIMX BHIIAJKIB,

2.1.15.2. If it is impossible to meet the
conditions of the Standing Instruction and the
Terms (except the case in clause 2.1.15.1 or other
cases provided by the Terms that exclude
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Bu3HaueHUX [IpaBunamu, fKi 1e BUKIIOYAIOTH),
Bank 3pgilicHioe nii Ans BUKOHaHHA NPOINAXY
1HO3eMHOI BaJIOTH KOXXEH JEHb /0 MOMEHTY
npoaaxy abo 0 MOBEPHEHHS 1HO3EMHOI BaJIIOTH
Ha [loTOYHMI paxyHOK, 3a3HAQYEHUH B LBOMY
PosmopsipkeHHI  TIpE BIAKITMKaHHI  TPOJAXy
1HO3eMHO1 BaJIIOTH Knientom abo
MpUNUHEHHI/cKacyBaHHi Po3nopsmkeHHs.

execution), the Bank performs actions to sell
foreign currency each day until the sale occurs or
until foreign currency is returned to the Current
Account specified in the Standing Instruction
upon the Client’s revocation of the sale or
termination/cancellation of the  Standing
Instruction.

2.1.16. Kiient nopy4ae (Hagae nmpaBo) banky:
a) crucyBatu 3 Oymp-skux lloTouHMX paxyHKiB

Kiienra npu 3aiicHeHH] KyHiBIIi/Ipoaaxy/oOMiHy
iHO3eMHOI ~ BaNIOTW/3AiMCHEHHI  (OpBapAHUX
omeparii KymiBiai  IHO3eMHOI  BallOTH 34

HaI[lOHabHY a00 3a iHIIy iHO3eMHY BaJIOTY
3rigHo 3 3asBamu Kiienra:

- CyMy T'POILLIOBOTO MOKPUTTSI, BA3HAYECHOTO 3TiAHO
3 mieto rmaBoto llpaBun y HamioHadbHIH abo
1HO3eMHHX BaJIOTax;

- BUHaropoay, HajexxHy banky 3a KymiBio/oOMiH
1HO3€MHOI BaJIIOTH;

- cyMmy 300py (momarky), mio MiAMATae CIUIATI
Knientom npu 3aifiCHEeHH] omeparii
KYTIBIi/Ipogaxy/oOMiHy ~ iHO3€MHOI  BaIlIOTH
3riaHO 3 3aKOHOaBCTBOM;

- cymy DopBapIHOTO TMOKPUTTS, BH3HAYCHOTO
3riiHO 3 mi€ro TnaBoro [IpaBuin y HalioHaIBHIH
BaJIOTI y BHIAAKY 3IiACHEHHS (QOpBapIHUX
orepariii KyIiBJii iHO3€MHOT BaJIIOTH.

0) cnmcyBartu 3 [10TOUHOTO paxyHKY, BKa3aHOro B
PosmopsiipkeHHI  Ha  peryisipHe CIUCAaHHA —Ta
NpoJaX 1HO3EMHOI BAJIOTH, CyMy KOIITIB, sKa
MiJIsiTae mpoaaxy 3rifHo 3 [IpaBunamu.

2.1.16. The Client instructs (authorises) the

Bank:
a) to debit from any of the Client’s Current
Accounts when performing

purchase/sale/exchange of foreign currency /
forward foreign currency purchase transactions
for national or other foreign currency under the
Client’s applications:

- the monetary coverage amount determined
under this Chapter in national or foreign

currency;
- the Bank’s remuneration due for
purchase/exchange;

- the fee (tax, levy) payable by the Client for
purchase/sale/exchange under Legislation;

- the Forward Coverage amount determined
under this Chapter in national currency for
forward foreign currency purchase transactions;
b) to debit from the Current Account specified in
the Standing Instruction the funds amount subject
to sale under the Terms.

2.1.16.1. Cymu, BKa3aHi BII. 1. «a» 1. 1. 2.1.16. 1.
2.1. I'masu 2 Po3aimy II IIpaBun, bank mae mpaBo
CIHCYBATH MOBHICTIO a00 YaCTKOBO MOYHHAIOYH 3
JTHSL OTPUMaHHS BiAMOBIAHOT 3asiBu KitieHTa 111010
KYTIBII/TIpo1axxy/0OMiHy iHO3€MHOI BATIOTH.

2.1.16.1. The Bank may debit the amounts
specified in item (a) of clause 2.1.16 in full or in
part starting from the day it receives the relevant
Client application for purchase/sale/exchange of
foreign currency.

2.1.17. Kuient nopydae (Hagae mnpaBo) baHkoBi
YTPUMYBaTH BUHAropoay Banky 3a
KYIIBIIIO/TIPOAaXK 1HO3eMHOI BalOTH (B TOMY
Yucil 3a 3AIMCHEHHS BIAMOBIAHUX (hopBapIHHUX
orepariiii), a y BUlaJikax skio Ha baHk mokyiaaeHo
000B’s130K 3a0€31euyBaTH yTPUMaHHsI, CTSATHEHHS,
nepepaxyBaHHS TOUIO OYJb-KUX TepeadadueHnx
HOPMAaTHUBHO-IIPaBOBUMU aKTaMH VYkpainu
IUIATEXIB — TAaKOXXK CYMH TakKhX IUIATEXIB,
0e3nocepeIHbO 3 KOIITIB, BUPYUYEHHX BiJl IPOJAXKY
1HO3eMHOI BaJItOTH, Ha/3 [10TOYHMI/TO paxyHOK/y
Kiienra crnmcyeTbess cyma rpoIIOBOTO MOKPHTTS
Ha KYIIBIIO iHO3€MHOI BaIIIOTH /3apaXxOBYETHCS
CyMa BHpYyYE€Ha BiJ] TPOAAXy 1HO3EMHOI BaIIOTH 3
BpaxyBaHHSIM/3a MiHycoM BuHaropoju banky 3a
3MIMCHEHHS JaHOi omepamii Ta BiAMOBITHUX
YTpUMaHb, CTATHEHb, TIepepaxyBaHsb.

Kmienr nopywae (Hamae mpaBo) bBaHkoBI
CIHCYBAaTH HEOOXiIHY CyMy I'POILIOBOTO MOKPUTTS
JUIS 3JIACHCHHS KYTIBJI 1HO3EMHOI BalIOTH 3
BpaxyBaHHSIM BHHAropoau baHKy, Ta yTpuMaHs,

2.1.17. The Client instructs (authorises) the Bank
to withhold the Bank’s remuneration for
purchase/sale of foreign currency (including
relevant forward transactions) and, where the
Bank is required to ensure
withholding/collection/transfer ~of payments
provided by Ukrainian regulations, also such
payments — directly from the proceeds from sale
of foreign currency. Accordingly, the Client’s
Current Account is debited for the monetary
coverage for purchase / credited with sale
proceeds taking into account (net of) the Bank’s
remuneration and the relevant
withholdings/collections/transfers.

The Client also instructs (authorises) the Bank to
debit the necessary monetary coverage for
purchase of foreign currency taking into account
the Bank’s  remuneration and any
withholdings/collections/transfers of payments
provided by Ukrainian regulations.
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CTSATHEHBb, TEpepaxyBaHb TOIIO, NepeAdaYeHUX
HOPMAaTHUBHO-TIPaBOBUMHU aKTaMu Ykpainu
TUIATEXKIB.

2.1.18. VY pa3si He3abe3nedyeHHs (BiICYTHOCTI) HA
[lorounomy paxynky Kiienra, BkazaHomy Yy
BIIMOBIAHIA 3asiBi, CyMH TPOIIOBUX KOIITIB,
BH3HAYCHOI 3TIHO 3 Ii€ro raaBoro [IpaBui Ta/abo
B pa3i HEMOXKJIMBOCTI cicaHHs bankoM 11iei cymu
B MOPSAIKY, BU3HAYCHOMY Li€r0 rinaBoto [Ipasui,
bank BiamoBisie Kiienty y 3mificHeHHI omepartii
KyHiBIi/pofaxy/o0OMiHy ~ iHO3eMHOi  BamoTH/
¢dopBapaHOi onepaii KymiBili iH03eMHO1 BaJIIOTH.

2.1.18. If the Client fails to ensure (or there are
no) funds on the Client’s Current Account
specified in the application in the amount
determined under this Chapter and/or if the Bank
cannot debit such amount in the manner set out in
this Chapter, the Bank refuses to perform the
purchase/sale/exchange transaction / forward
foreign currency purchase transaction.

2.1.19. bank oBepTae 60¢3 BUKOHAHHS:

- 3ajgBM TPO  KYIMIBIIO/OOMIH  iHO3eMHOT
BaroTH/(hopBapAHOI omnepamii KymiBli 1HO3eMHOT
BATIOTH B Pa3l BiJCYTHOCTI [TOKYMEHTIB, SfKi
MOTPiOHI I KymiBii iHO3eMHOI BaioTH Ha BPY
Ta 71 3MiicHeHHs baHKOM BalOTHOTO HArJISIYy 32
iero onepariero KimieHra, a Takox SKIIO BiJCYTHI
nokyMmeHTH (iHdopmarmis), SKi MOTpiOHI ams
3a0e3nedeHHs MOJaTKOBOTO aHAN3y 1 MepeBipKu
omeparllii Ta il y4acHHKIB 3 METOI BHSBIICHHS
CYMHIBHOI BaJIIOTHOI Omepariii;

- SKIIO BUKOHAHHS 3asBU po
KYHIBIIO/TIPOAaX/00MiH  iHO3eMHOI ~ BasltoTH/
(dhopBapaHOI omeparlii KymiBiIi iHO3€MHOI BaJIIOTH
npu3Bele 10 HEBUKOHAHHS bBaHKOM HasBHOTO B
HBOTO HA BUKOHAHHI 3rigHO i3 3aKOHOIABCTBOM
JOKyMEHTa CTOCOBHO 1LIboro KitieHTa mpo apemr Ha
MaiHO (KOIITH), 3a00pOHY BUMHEHHS IEBHUX il
abo Tpo yTpuUMaHHS BiJl BUMHEHHS TEBHUX [iH,
3a0opony KitieHTy (OOp>KHHKY) pO3MOpsIKaTUCs
Ta/ab0 KOPHCTYBaTHCS MaifHOM (KOLITaMu), sike(-
1) HantexuTh(-aTh) KitieHTy Ha mpaBi BmacHOCTI 200
MPUMYCOBE CIIMICAHHSI KOIIITIB;

- 3a8BU MPO KYIMIBJIIO/TIPOJAK/O0MIH 1HO3EMHOT
BamtoTH/ (popBapAHOI omneparii KymiBii iHO3eMHOT
BaJIlOTH, y SKUX X04a O OJWH 13 PEKBI3WTIB,
nepenoaueHuil JaHUMHU 3asiBAMH, HE 3allOBHCHUUN
a00 3aMOBHEHMI HETIPABHJIBHO;

- 3a8BU TPO KYIBIIIO/TIPOJAX/00MIH 1HO3EMHOT
BaIOTH/3/IificHEeHHs ()OpBapAHOI omepailii KymiBii
1HO3eMHOI BAQJIIOTH, y SAKHX € TIJYHIICHHS,
3aKkpecineHi  cimoBa  abo  Oyxmp-ski  iHOO
BUNPABJICHHS, a TaKoX, SKIIO TEKCT IMX
JIOKYMEHTIB HEMOXKJIUBO IPOYMUTATH BHACIIJIOK 1X
MOLIKO/HKEHHSL.

2.1.19. The Bank returns without execution:

- applications for purchase/exchange of foreign
currency / a forward foreign currency purchase
transaction if documents required to purchase
foreign currency on the UFXM and for the
Bank’s FX supervision are absent, and/or if
documents (information) required for additional
analysis and verification of the transaction and its
participants to identify a doubtful FX transaction
are absent;

- if execution of the application would lead to
non-execution by the Bank of a document
pending execution under Legislation regarding
arrest/seizure of property (funds), prohibition of
actions or requirement to refrain, prohibition for
the Client (debtor) to dispose of/use property
(funds), compulsory debiting, etc.;

- applications where at least one requisite
required by the application form is not completed
or is completed incorrectly;

- applications containing erasures, crossed-out
words or any other corrections, and also where
the text cannot be read due to damage.

2.1.20. Yci nnatixkei omepauii Ta pO3paxyHKH
CTOCOBHO  KYIIiBJI/IPOAaxy/oOMiHy — 1HO3eMHOL
BaJItOTH/(hopBapaHOi omepallii KymiBii iHO3eMHOI
BaIIOTH 3JIMCHIOIOTBCS B CTPOKH (TepMiHHM), SKi
BCcTaHOBJIeHI a0o BurumBaloTh 3 IlpaBun Ta
3aKOHOJAaBCTBA.

2.1.20. All payment transactions and settlements
regarding purchase/sale/exchange of foreign
currency / a forward foreign currency purchase
transaction are performed within the time limits
established by or arising from the Terms and
Legislation.

2.1.21. bauk He Hece BIJNOBIIATBHOCTI 3a
HEBUKOHAHHS a00 HECBOEYaCHE BUKOHAHHS 3asBH
Kiienra mpo kymiBmto/mponaxx/oOMiH 1HO3eMHOI
BamtoTH/  37ificHeHHs  ¢opBapaHOI  omeparlii
KyniBii/Po3nopspkeHHsT Ha peryispHe CIUCAHHS

2.1.21. The Bank bears no liability for non-
execution or late execution of the Client’s
application for purchase/sale/exchange of foreign
currency / forward foreign currency purchase
transaction / Standing Instruction for regular
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Ta TMPOJaX 1HO3EMHOI
BUTIAJIKAX:

- OOMEXeHOi YK BIACYTHBOI NPOMO3MIIi ado
nonuty Ha BPY BinnosinHOi BamroTH;

- ko npu Buxofi banky va BPY 3 mpono3zumiero
KYIBIi/Ipogaxy/oOMiHy ~ iHO3€MHOI  BaIlIOTH
BINMOBiIHA omepamist He BigOymacs depe3
BICYTHICTh 3rofu iHmHUX ydacHWkiB BPY Ha
BIJNOBITHO ~ KYMiBJIO/MPOJak/00MiH  1HO3eMHOT
BAIIOTH HA TPONOHOBAaHMX yMOBaxX (CyMH
orepariii, Kypcy TOIIIo);

- SIKIIO CTPOK (TepMiH) BUKOHaHHS 3asBU KiieHTa
PO KYyTMIiBIIIO/TIPOIaK/00MIH 1HO3€MHOI BaJIOTH,
PosmopsiivkeHHS Ha  peryisipHE CIHCaHHS —Ta
MpoAaX iHO3eMHOI BAJIIOTH NPUITAJa€ Ha CBIITKOBI,
BHXimHI 260 Hep0oOOUi JHI y KpaiHaX, BaIFOTH SIKHX
KYITyIOTBCSI/TIPOJIAI0THCS1/OOMIHIOIOTHCS;

- 3MiHM Yy 3aKOHOJABCTBi, YM IHIIUX KpaiH, sIKi
YHEMOKJIUBIIOIOTh BUKOHAHHS Bankom
BimmoBimHux 3asB KiienTta, PosmopsmkeHHs Ha
peryisipHe CHOUCaHHS Ta TPOJAK 1HO3EMHOT
BaJIIOTH;

- B IHIOMX BHUINAAKax, BH3HaueHWX [IpaBmmamu
Ta/a60 3aKOHOIAaBCTBOM.

BAJIIOTU Yy HACTYIHUX

debiting and sale of foreign currency in the
following cases:

- limited or absent supply or demand on the
UFXM for the relevant currency;

- where, upon the Bank entering the UFXM with
an offer to purchase/sell/exchange foreign
currency, the transaction did not occur due to lack
of consent of other UFXM participants on the
proposed terms and conditions (amount, rate,

etc.);

- where the execution period falls on
holidays/weekends/non-working days in the
countries of  the currencies being

purchased/sold/exchanged;

- changes in Ukrainian law or the laws of other
countries that make execution of the relevant
applications/instruction impossible;

- other cases provided by the Terms and/or
Legislation.

2.1.22. Po3nopskeHHsI Ha peryyisipHe CIHCaHHS
Ta TMPOJAX I1HO3EMHOI BaJIOTH MOXE OyTH
MIPUITMHEHE/CKaCOBaHE KiienTom [UITXOM
noxaHHs 10 baHKy 3asBU NOBIIBHOI OPMH PO
MPUITMHEHHS/CKacyBaHHS ~ Po3mopsypkeHHs  Ha
peryisipHe CIOHCaHHSA Ta TMPONAX 1HO3EMHOL
pamrot g0 10:30 rToxm. mHSA, 3 SAKOro Take
PosmnopsipkeHHsT He MmijyisraTUMe BUKOHAHHIO. Y
pasi orpumanHs bankom 3asBu Kiienta mpo
MIPUITMHEHHS/CKacyBaHHS ~ Po3mopsypkeHHS  Ha
peryJsipHe CIMCAaHHS Ta MPOJAXK 1HO3EMHOL
BamtoTH micis 10:30 roa. Take Po3nopsiikeHHs Ha
peryisipHe CIOHCaHHS Ta TMPONAX 1HO3EMHOL
BaJIOTH HE  MiUIATaTHIME BUKOHAHHIO 3
HACTYITHOTO po0OYOro JiHS, SKIIO Mi3HIIIUN
TepMiH (CTPOK) HEe BU3HAUYeHMIA B 3as1Bi KitieHTa.

bank BrpaBi He BUKOHYBaTH Po3nopsypkeHHS Ha
peryJsipHe CIMCAaHHS Ta MPOJAXK 1HO3EMHOL
BaJIIOTH Ta/ab0 MPHUIMHUTH HOrO [0 MUCHBMOBO
noBinomuBiK KitieHta mpo ne B pasi nopyuieHHs
Kmientom [lpaBmi, abo sKiio BUKOHAHHS
PosmopsiipkeHHST Ha  peryyispHe CIHCaHHS Ta
MpOJaX 1HO3EMHOI BAIKTH  CYNEpEYUTHME
3aKOHOAABCTBY, a00 B IHIIUX  BUMNAJKaX
BH3HAaYEHMX 3aKOHOIABCTBOM Ta/a00 I1paBuaamu.

2.1.22. The Standing Instruction for regular
debiting and sale of foreign currency may be
terminated/cancelled by the Client by submitting
to the Bank a free-form application for
termination/cancellation until 10:30 on the day
from which such Standing Instruction should no
longer be executed. If the Bank receives the
application after 10:30, the Standing Instruction
stops being executed from the next working day,
unless a later date is specified in the Client’s
application.

The Bank may refuse to execute the Standing
Instruction and/or terminate it by written notice
to the Client if the Client breaches the Terms, or
if execution contradicts Legislation, or in other
cases provided by Legislation and/or the Terms.

2.1.23. bank Ta KiieHT, BUKIIOYHO 32 B3a€MHOIO
3roJo10 (LUIAXOM YKJIaACHHS J0TOBOPY), MOXYTb
Y3rOJUTH OCOONHMBI YMOBH KYHIBII, TNPOJAXKY,
o0OMiHy iHo3eMHOi BanmtoT Ha BPY 3a nopydenusam
KiienTa, sKi Bigpi3HSIOTBCS BiJl BHU3HAYCHHX
nitounmu [Ipasunamu, CrangaptHuMu GopMaMu
JOKYMEHTIB.

2.1.23. The Bank and the Client may, exclusively
by mutual agreement (by concluding an
agreement), agree special terms and conditions
for purchase/sale/exchange of foreign currency
on the UFXM upon the Client’s instruction that
differ from those set out in the effective Terms
and Standard Document Forms.
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2.2. JOJATKOBI YMOBH 31IMCHEHHSI
®OPBAPJJHUX OINEPALIIA KYIIBJI
IHO3EMHOI BAJIIOTH

2.2. ADDITIONAL TERMS FOR
FORWARD PURCHASE OF FOREIGN
CURRENCY

2.2.1. @opeapani omepanii KymiBlIi 1HO3€MHOI
BaJIIOTH JOCTyNHI BukItogHO misi Kimientis-HOO,
SIK1 3IACHIOIOTh €KCIIOPTHO-IMITOPTHI OTepartii 3a
TOBapH, a came:

- oTIaTa iMIIOPTOBAHUX TOBAPIB.

@dopBapaHi omepariii KymiBii iHO3eMHOI BaJIOTH
3MIIACHIOIOTHCS CTOCOBHO THX 1HO3EMHHX BaJIOT,
sIKi BU3HAYCHI baHkoMm.

2.2.1. Forward foreign currency purchase
transactions are available exclusively to Clients—
LEs that perform export-import transactions for
goods, namely:

- payment for imported goods.

Forward foreign currency purchase transactions
are performed for those foreign currencies
determined by the Bank.

2.2.2. IloganHro BIMOBIMHOT ~ 3asiBU  MPO
3niicHeHHs  ¢opBapmHOi  omepamii  KymiBii
1HO3eMHOI ~ BaNIOTH  TIOBHHHI  TepeayBaTH

neperoBopu Mixk bankom ta KiienToM cTtocoBHO
icroTHUX yMOB (opBapaHOi omepamii. ¥ mporeci
meperoBopiB  Mixk banmkom Ta KitieaToM mpo
3nificHeHHs  QopBapmHOi  omepamii  KymiBii
1HO3eMHOI BaJIOTH (DIKCYIOTHCS Ta B MOAAIBIIOMY
BiT0Opaska€eThCsl y BINIMOBIIHIN 3as1Bi: TIapa BAIIOT,
dopBapaauii Kypc, cyma (opBapIHOI omeparii,
nata  po3paxyHkiB, po3mip  DopBapaHOTrO
MOKpUTTA (3a0e3neueHHs (opBapaHOI omepartii),
PEKBI3UTH 30BHINTHHOEKOHOMIYHOTO KOHTPAKTy
(Homep, nara, Ha3Ba HEPE3WICHTA) Ta PEKBI3UTH
IHIIMX JTOJATKOBUX JOKYMEHTIB, 110 MependadcHi
30BHINTHHOEKOHOMIYHIUM KOHTPAKTOM SIK TiIcTaBa
JUIl  3IiACHEHHS OIUTaTH (MUTHA JeKIapaiis,
paxyHOK-(hakTypa, aKT TOIIIO).

2.2.2. Submission of the relevant application for
a forward foreign currency purchase transaction
must be preceded by negotiations between the
Bank and the Client regarding the material terms
and conditions of the forward transaction. During
such negotiations, and subsequently reflected in
the relevant application, the following are fixed:
currency pair, forward rate, forward transaction
amount, settlement date, Forward Coverage
amount (security for the forward transaction),
details of the foreign economic contract (number,
date, non-resident name) and details of other
supporting documents provided by the contract as
the basis for payment (customs declaration,
invoice, act, etc.).

2.2.3. CTpoK BUKOHAHHS 3asBH NPO 3IiHCHEHHS
(hopBapaHOI omeparlii KymiBiIi iHO3eMHOT BaJIOTH
HE MOXXe OyTH MEHIIUM 3 JHIB Ta OlabiuMm 12
MICSI[IB BIJ JaTH [TOAAHHS BiJIMOBIIHOI 3asiBH.

2.2.3. The execution period of an application for
a forward foreign currency purchase transaction
may not be less than 3 days and may not exceed
12 months from the date of submission of the
relevant application.

2.2.4. Cyma ¢opBapaHoi omeparlii B iHO3eMHIH
BaJIOTI HE MOXe€ OyTH MEHIIOK eKBiBaJeHTY |
MJIH. TpH. 110 Kypcy HBY Ha neHp moromkeHHs
Bankom 3asBm mipo 3milicHeHHs (opBapaHOT

2.2.4. The forward transaction amount in foreign
currency may not be less than the equivalent of
UAH 1,000,000 at the NBU rate on the day the
Bank approves the application. The maximum

oreparii KyHiBIi 1HO3eMHOT BAIOTH. | amount is not limited.
MakcumaibHa cyMa — He 00MEXYEThCS.
2.2.5. ®opBapauuit  Kypc  BcraHoBmoeTbes | 2.2.5. The forward rate is established by the

BaHKOM caMOCTIIHO 1 3aJIEXKUTH BIiJI:

- MOTOYHOT'O Kypcy 0a30BOi BAJIIOTH;

- PI3HUII NPOIIEHTHUX CTABOK IO JETIO3UTAaX
JIBOX BAJIIOT Ha JIATy MOTOJPKEeHHS baHkoMm 3asBu
po 3AiHCHEHHS (OpBapIHOI onepanii;

- CTpOKy (popBapaHOi orepartii.

Bank independently and depends on:

- the current rate of the base currency;

- the difference between deposit interest rates for
the two currencies on the date the Bank approves
the application;

- the forward transaction term and conditions.

2.2.6. Bunaropoga banky 3a = BUKOHaHHA
¢dopBapaHoi  omepauii BKJIIOUAETBCS IO
po3paxyHKy (opBapIHOTO Kypcy. YTpHUMaHHA
Bankom BuHaroponu 3a 3jiificHeHHsS (opBapIHOT

2.2.6. The Bank’s remuneration for executing a
forward transaction is included in the forward
rate calculation. Withholding by the Bank of
remuneration for executing a forward foreign

on.evpaui'i KymiBi 1HO3eMHOT BAIIOTH | cyrrency purchase transaction is performed in the
SAIACHIOETHCA y MOPAAKY, BU3HAUEHOMY L 2.1.17. 1 o hner set out in clause 2.1.17 of these Terms.
nux IlpaBui.

2.2.7. 3asBa mpo 3maiticHenHs  QopeapaHoi | 2.2.7. The relevant form application for a

orepariii KymiBjii iHO3eMHOIT BaJIIOTH BiJIIIOBIIHOI

forward foreign currency purchase transaction is
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¢bopMH TOHAETbCA BIPOAOBXK BCTAHOBICHOTO
bankom mepiogy nii noBeaenux — Kiienty
dbopBapmHUX ~ KypciB  KyHiBIl  BiIIOBiAHOI
iHO3eMHOI BamoTH. BinmosiaHi ¢opBapaHi Kypcu
KyHiBJIi 1HO3€MHOI BaNIOTH BCTaHOBIIOIOTHCS
bankom Ta mitoth: 3 09:00 mo 15:00 — meprmit
mepion ta 3 15:01 go 08:59 (mactymnoro mHs) —
JpyTHUii epiof.

submitted during the validity period established
by the Bank for the forward purchase rates
communicated to the Client. The relevant
forward purchase rates are established by the
Bank and are valid:

- from 09:00 to 15:00 — the first period; and

- from 15:01 to 08:59 (the next day) — the second
period.

2.2.8. Jlo 3asBu mpo 3ailicHeHHs (opBapaHOT
ormepariii KymiBii iHo3emHOI Bamotn KiieHTOM
nonaeThest banky iH(pOpMAIis Ta JOKYMEHTH, SIKi €
MACTaBOIO IS 301HCHEHHS B1AITOB1AHOT
¢dopBapaHOi omeparii KymiBii iHO3eMHOI BaIIOTH.
[lepenik 3a3HadeHoi iH(popMariii Ta TOKYMEHTIB
BCTaHOBIIOETbcS ~ baHkoM  BigmoBigHO 110
3akoHOJaBCTBA 1 JOBOAUTHCS A0 Bimoma Kiienrta
IUIIXOM PO3MIIIEHHS iX mepelniky Ha [HTepHeT-
ctopinti banky abo y Bigninenni banky. Ilix gac
po3rIAny 3asBH TpO 3AiHCHEHHS (opBapaHOT
orepariii KymiBii iHO3eMHOI BamoTh baHk Mae
npaBo BUMaraTtu y KiieHTa momaHHs 10JaTKOBHX
JOKYMCHTIB, SIKi HE BKa3aHi y BHIIEBKAa3aHOMY
MEepeNiKy, a TaKOX JOKyMEHTIB (iHpopmarii), 1o
TaIyTh 3MOTY 3IHCHUTH:

- aHani3 (hiHaHCOBOI omepaiii (HamipiB 3aiHCHEHHS
¢inaHcoBOi oneparlii) Ta ii y4acHHKIB;

- 3axonu Hanexnoi nepeipku Kiierra.

2.2.8. Together with the application for a
forward foreign currency purchase transaction,
the Client submits to the Bank information and
documents that constitute the basis for the
forward transaction. The list of such information
and documents is established by the Bank under
Legislation and communicated to the Client by
pub

lishing it on the Bank’s Website or at a Bank local
office.

When reviewing the application, the Bank is
entitled to request from the Client additional
documents not listed above, as well as
documents/information enabling:

- analysis of the financial transaction (intention to
perform the transaction) and its participants;

- Due Diligence measures for the Client.

2.2.9. ¥V pa3i goxepxaHHS BCiX, mependadeHux
uumu [paBunamu Ta 3aKOHOJaBCTBOM, BHMOT JI0
3assB  KilieHTa mnpo 3AiMCHEHHS  BiAMOBIIHOI
(hopBapaHOI omeparlii KymiBiIi iHO3eMHOT BaJIOTH
Taka 3asBa MiJJIsrae moropkeHHo bankom.

2.2.9. If the Client’s application complies with
all requirements of these Terms and Legislation,
such application is subject to approval by the
Bank.

2.2.10. ®dakT mnoromkeHHs, mnomaHoi Kiientom
3asiBM TpO 3iHCHeHHA (QopBapaHOi omneparrii
KYIiBIl 1HO3eMHOI BaJIOTH, WiATBEPIKYETHCS
HUIAXOM  cnucaHHs  bankom — @opBapaHOro
MOKpUTTA. KITI€HT MOTO/Ky€eThCs, IO B MOMEHT
cnucanuss bankom @opBapaHOro  HOKPHTTH,
HaOyBae 4ymHHICTH DOpBapAHUI JTOTOBIp, YMOBU
SIKOTO BUKJIQJICHI Y BiAMOBIHIH 3asB1 KitienTa 1iux
[lpaBunax Tta Tapudax banky 1 Kiienr
3000B ' SI3Y€THCSI HEYXMIBHO JOTPUMYBATHUCS TAKHX
YMOB.

2.2.10. The fact of approval by the Bank of the
Client’s application for a forward foreign
currency purchase transaction is confirmed by the
Bank debiting Forward Coverage. The Client
agrees that at the moment the Bank debits
Forward Coverage, the Forward Contract
becomes effective; its terms and conditions are
set out in the relevant Client application, these
Terms and the Bank’s Tariffs, and the Client
undertakes to strictly comply with such terms and
conditions.

2.2.11. bank Binxwisie nogany KiieHTom 3asBYy
npo 37ificHeHHs (opBapaHOT omeparlii KymiBi
1HO3eMHOI BAIIOTH Y BHIQ/IKAX:

- HemojaHHs a00 MOAaHHS HEMOBHOI iH(opmaii
Ta/ab0 JOKYMEHTIB (B TOMY YHCII JIOaTKOBOL
iHpopMaIlii Ta JOJATKOBHX JIOKYMEHTIB), SKi
HeoOXiZHi Ams 3aiificHeHHs GopBapaHOi omeparii
KYHiBJIi iHO3eMHOI BaJIIOTH;

- HEBIANOBIAHICTD 3asgBM MPO  3AIHNCHEHHS
(dopBapaHOT orepalii KymiBii iHO3eMHOI BaIOTH
TUNOBIN Gopmi Ta iHImKM BuMoram uux [Ipasui;

- TMOJaHHSA 3asBH BIANOBIAHOI (opmMu MPo
3midicHeHHS  ¢opBapaHoi  omepamii  KymiBii
iHO3eMHOI BamiOTH 3  (OpBApAHHM KYPCOM,

2.2.11. The Bank rejects the Client’s application
for a forward foreign currency purchase
transaction in the following cases:

- failure to submit or submission of incomplete
information and/or documents (including
additional information/documents) required for
the forward transaction;

- non-compliance of the application with the
standard form and other requirements of these
Terms;

- submission of the application with a forward
rate defined for the first period at any time during
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BU3HAUYCHUM ISl MEPIIOTO IMepioxy B OyIb-sKuid
MOMEHT 4Yacy Ipyroro Ta HaCTYIHHX MepiofiB (3a
YMOBH 3MiHH (OPBAPIAHOTO KYPCY);

- He3a0esneueHHs KiieHTOM HasBHOCTI Ha
MOTOYHOMY DPaxyHKy, BKa3aHOMY Y BiAMOBiAHiN
3asMBI Mpo 3ailicHeHHs QopBapaHOi omepariii
KymiBiai  iHo3emHOI  Bamotn, DopBapaHOTO
MOKPUTTS B TIOBHOMY 00CS3i;

- KOJIM BUKOHAHHS (DOpBapAHOI oriepallii mpu3Be/ie
IO HAsABHOCTI O3HaK 3ilicHeHHS baHkoMm
PU3MKOBOI JMisUTLHOCTI Ta BUHUKHEHHS IIiJICTaB
yBa)KaTH, 1110 XapakTep a00 HACHIIKU (DiHAHCOBUX
orieparliii MOXKyTh HECTH pealibHy a0 MOTeHIIHHY
HeOe3neKy BUKOPHUCTaHHS YIIOBHOBAKEHOTO OaHKY
3 MeTOw Jieramizamii (BiAMUBaHHS) JIOXOIIB,
OJlep)KaHUX 3JIOYMHHUM INUIIXOM, (iHaHCYBaHHS
Tepopu3My abo (iHaHCYBaHHS PO3MOBCIOKCHHS
30p0i MacOBOT'O 3HHUIIICHHS;

- B IHIOMX BWIAJKaxX, MEpPea0aUCHUX ITUMHU
[IpaBunamu Ta/a60 3aKOHOTABCTBOM.

the second and subsequent periods (where the
forward rate has changed);

- failure by the Client to ensure availability on the
Current Account reflected in the application of
Forward Coverage in full;

- where execution of the forward transaction
would result in indications of the Bank
conducting high-risk activity and there are
grounds to believe that the nature or
consequences of the financial transactions may
create real or potential danger of using an
authorised bank for AML/CFT or proliferation
financing;

- other cases provided by these Terms and/or
Legislation.

2.2.12. YV Bunanky BimxuieHHs noganoi Kirieatom
3asgBM TpO 3AikicHeHHs (opBapAHOI omeparii
KymiBii iHO3eMHOi BamioTh baHK, HEe mi3HIimIE
HACTYITHOTO POOOYOro IHS 3 MOHSA BiJAXWICHHS
BKa3aHoi 3asiBH, Hajicuiae KiTieHTy moBiJOMIICHHS
(muceMoBO abo uyepe3 Cuctemy abo Cucremy
onnaitH-0ankinry «KPEJIOBAHK» (3anexxno Big
TOT0, Uepe3 SIKy CHCTEMY OYJI0 IMOIaHO BiAMOBITHY
3as1BY)) MPO BiJXWIJICHHS TaKkoi 3asBH 3 BKa3iBKOIO
HAa MiICTaBy JUIsl TAKOTO BiIXMIICHHS.

2.2.12.If the Bank rejects the Client’s
application, not later than the next working day
after rejection, the Bank sends the Client a notice
(in  writing or via the System or
«KREDOBANK»  Online Banking System,
depending on which system was used to submit
the application) regarding rejection indicating the
grounds.

2.2.13. Bukonanas KirienTtoM 3000B’s3aHb 3a
doprapHUM JIOTOBOPOM 3a0e3MeYyeThCs
dopBapTHUM TOKPUTTSIM, a CaMe KOIITaMH, SIKi
AKyMYJTIOIOThCSI Kuiearom Ha paxyHKY,
BHU3HAYEHOMY Y 3asiBi IIpo 31iCHEeHHs (hopBapIHOT
omepaiiii  KymiBiai  1HO3eMHOI  BaJlOTH  Ta
CIMCYIOTBCS B MOMEHT TOTO/KeHHS baHkoM
BIJIMOBITHOT 3asiBM TpO 3AiiicHEeHHs (opBapaHOi
orepaiiii KyIiBJi iHO3¢MHOT BaJIIOTH.

2.2.13. Performance by the Client of obligations
under the Forward Contract is secured by
Forward Coverage, mnamely the funds
accumulated by the Client on the account
reflected in the application and debited at the
moment the Bank approves the application.

2.2.14. Po3mip DopBapAHOTO TOKPUTTS IS
3niicHeHHs  ¢opBapmHOi  omepamii  KymiBii
1HO3EMHOI BAJIIOTH BU3HAYAETHCS BIAMOBIAHO 10
CYMHU Ta CTPOKY 3AiiicHeHHs popBapIHOi onepartii
(mepiomy Bim [JHS TIONAHHS 3asBH J0 JIaTH
PO3pPaxyHKIB) i CTAHOBUTH:

- Bix 3 no 7 muiB — Bix 13% cymu popBapaHoi
orepartii;

- Bix 8 mHIB 710 1- ro micsus — Big 20% cymu
(dhopBapaHOT orepalii;

- Bix 32 maHiB 70 3-x Mmicsauis - Big 30% cymu
¢dopBapaHOT oneparii;

- MOHAJX 3-X MICALIB
(dhopBapaHOT oneparii.
dopBapHe TOKPUTTS ToBepTaeThes KitieHTy y
JIeHb BUKOHaHHA HuUM yMoB ®opBapaHOro
JIOTOBOPY, Ha PaxyHOK, BKa3aHWU Yy BiJMOBIIHIN
3assBl Mpo 3AiiicHeHHsA (¢opBapaHOI omeparii
KYHiBJIi iHO3EMHOI BaJIIOTH.

— Bin 50% cymnu

2.2.14. The Forward Coverage amount is
determined based on the forward transaction
amount and term (period from the application
date to the settlement date) and equals:

- from 3 to 7 days — from 13% of the forward
transaction amount;

- from 8 days to 1 month — from 20% of the
forward transaction amount;

- from 32 days to 3 months — from 30% of the
forward transaction amount;

- over 3 months — from 50% of the forward
transaction amount.

Forward Coverage is returned to the Client on the
day the Client performs the Forward Contract
terms and conditions, to the account specified in
the relevant application.
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2.2.15. ®opBapare mokputts KiieHTOBI He
MOBEPTAETHCS Y BUIAIKAX:

- BigkauKaHHA (TIUIAXOM TOJAHHS IHCHMOBOL
3asBu abo depe3 Cucremy/CucreMy OHJaiH-
oankinry «KPEJIOBAHK») Kmientom noganoi
HUM 10 baHKy 3asBu 1po 3aificHeHHs popBapaHOT
orrepariii KymiBii iHO3€MHOI BAJIFOTH B IILJIOMY 91 B
YaCTHHI;

- HeszabesneueHHss KiieHTOM HasgBHOCTI Ha
[IOTOYHOMY  PAaxXyHKy, SKHH  BKazaHuil y
BINOBIAHINA 3asBi Mpo 3AilicHeHHs (opBapAHOT
oreparlii KyImiBjii iHO3eMHOI BaJIOTH, JOCTaTHHOT
CyMH KOIITIB B HAaIllOHAJBHIN abo iHO3eMHii
BaJIIOTI y J€HH CIMCaHHS baHKOM TaKWX KOIITIB 3
METOI0  KYMiBJI/MpOJaKy iHO3EMHOI BaJIOTH
BiaIoBiaHO 10 3as18H KitieHTa;

- y Bumaaxky mnomanHis KiieHToMm HempaBIuBoi
iHpopMalii y 3asBi mpo 3ailicHeHHsT QopBapaAHOi
omeparii  KymiBai  1HO3eMHOI  BaJIOTH  Ta
JMOKYMEHTaX, SIKi MiATBEPKYIOTh METY 1 TiICTaBh
3nificHeHHs  QopBapmHOi  omepamii  KymiBii
1HO3E€MHOI BaJIIOTH;

- B IHIIMX BWIAIKaX, MepeadadYeHNuX [UMHU
[IpaBumamu Ta/a60 3aKOHOTABCTBOM.

2.2.15. Forward Coverage is not returned to the
Client in the following cases:

- revocation (by written application or via the
System / «KREDOBANK» Online Banking
System) by the Client of the forward transaction
application in full or in part;

- failure by the Client to ensure, on the Current
Account specified in the forward application,
sufficient funds in national or foreign currency on
the day the Bank debits such funds to
purchase/sell foreign currency under the Client’s
application;

- submission by the Client of false information in
the forward application and in documents
confirming the purpose and grounds of the
forward transaction;

- other cases provided for by these Terms and/or
Legislation.

2.2.16. Bigxnmukanug KioieHTOM mOmaHoi HUM 110
Banky BimmoBimHOI 3asBU PO  3IIMCHEHHS
(hopBapaHOT omeparlii KyIiBii iHO3eMHOI BAIOTH B
YacTUHI, MOJMJIMBE, SIKIIO cyma (opBapaHOl
omeparlii He OyJe MeHIEe HiK MiHIMajdbHa cyma
Takoi onepariii, Bu3HadeHa umu [Ipasumamu. [pu
oMy Yy OyIb-KOMY BHIAJKy YacTHHAa CYMH
DopBapaHOTO IIOKPHUTTS, nponopiiiHa
BiIKJIMKaHi# cyMi ¢opBapaHoi omneparii bankom
HE MOBEPTAETHCSL.

2.2.16. Partial revocation by the Client of the
forward transaction application is possible,
provided, that the forward transaction amount
will not be less than the minimum amount
established by these Terms. In any case, the
portion of Forward Coverage proportional to the
revoked portion of the forward transaction
amount is not returned by the Bank.

2.2.17. BpaxoBytouu mnosnoxenns m. 2.1.22 miei
I'naBu IIpaBui, y pa3i HEBUKOHAHHS MOTOKEHOT
bankom 3asBu  Kiienta mpo  3amificHeHHs
(hopBapaHOT onepariii KymiBIli iHO3eMHOT BaJIIOTH 3
BuHN banky, bBaHk 3000B's3aHuil MOBEpHYTH
Knienty cymy ®@opBapAHOTO HOKPHUTTS y HOBHOMY
00Cs131 Ta CIUIATUTH NPOLGHTH 3a KOPHUCTYBAHHS
komrtamu KiieHTa y po3mipi 0OJIIKOBOi CTaBKH
HBY, sika pisna BIpoaoBK KOpUCTyBaHHS bankom
kowmtamMu QopBapIHOTO MOKPUTTS, 32 KOXKEH JIeHb
3 MOMeHTy cmucanHsi bankom ®opBapaHOTro
MOKPUTTS 1 JIO JIHS, IO TIepeye JHIO TOBEPHEHHS
®dopaapaHoro nokputTs KitieHTOBI.

2.2.17. Taking into account clause 2.1.22 of this
Chapter, if the Bank fails to execute the Client’s
application approved by the Bank due to the
Bank’s fault, the Bank shall return the Forward
Coverage amount in full and pay interest for use
of the Client’s funds at the NBU discount rate
applicable during the period of the Bank’s use of
Forward Coverage, for each day from the date of
debiting Forward Coverage until the day
preceding the day of return.

2.2.18. Sxmro CILJIUB OyIb-SIKOTO
CTPOKY/HacTaHHS TEepPMiHY BUKOHAHHS
30008 's3aHp KiienTa abo banky 3a ®opBapaaum
JIOTOBOPOM IIPHUITAJIAE€ HA CBATKOBUI/BUXiTHUI 200
HepoOOUHii IeHb (B TOMY YHCI Y KpaiHax, BAJIIOTH
SKUX KYNYIOTBCS) BIiJOBiIHE 3000B si3aHHS
MOBUHHO OYTH BHUKOHaHE y Mepmuid podounit
JeHb, 110 HACTyMae ICIs  BiAMOBIIHOTO
CBSATKOBOT'0/BUXITHOTO 00 HEPOOOUOTro JHS.

2.2.18. If the expiry of any period / occurrence of
the due date for performance of the Client’s or the
Bank’s obligations under the Forward Contract
falls on a holiday/weekend or non-working day
(including in the countries which currencies are
purchased), the relevant obligation shall be
performed on the first working day following
such holiday/weekend or non-working day.
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I''TABA 3. BUKOHAHHS PEI'YJIAPHUX IIJIATEXIB (ABTOIIVIATEKIB) / CHAPTER 3.
EXECUTION OF RECURRING PAYMENTS (AUTOPAYMENTS)

3.1. Perymsapri mnatexi  3IIMCHIOIOTBCS  Ha
YMOBaX, BCTAHOBJICHHX 3aKOHO/IaBCTBOM,
[IpaBunamu, Tapudamu, yxmagennm [loroBopom
0aHKIBCBKOTO pPaxyHKY Ta MiAMUCAaHWUM 3TiTHO 3

CrannmapTHOIO hopmoro JIOKYMCHTIB
Posmopsmkenrsm Ha crimcadds komTiB ([logaTok
Ne3.1.  nmo  Ipaswn). Jna  Kuieara-®OIl

Po3nopsimkeHHs Ha CIMCaHHS KOIITIB MOXKe OyTH
oopmiene mnuisxoM yknanenHs JlomaTky o
3asBu-/lorosopy 3rigHo 3 Ctanmaptaoio hopMoro
nokymeHTiB (Homatok Nel.2.1 go umx IlpaBun)
ta/abo B EJl (emexTpoHHOMY MJOKYMEHTi), IO
nepenanuii Kimientom 1o banky 3 BUKOpHCTaHHSAM
Cuctemn Ta/abo CTBOpeHHS ABTOILIATEXKY 3a

JOTIOMOTOI0  BUKOPUCTaHHS  (DYHKIIOHAJIBHUX
MOKITUBOCTEH Cucremn OHIJIAaHH-OaHKIHTY
«KPEJJOBAHK» y mnopsaky, BH3Hau€HOMY
[MociGHuKOM.

3.1. Recurring payments are executed on the
terms and conditions specified by Legislation, the
Terms, the Tariffs, the executed Bank Account
Agreement and the Standing Instruction for
debiting funds signed in accordance with the
Standard Document Form (Annex No. 3.1 to the
Terms).

For a Client-SP, the Standing Instruction for
debiting funds may be executed by concluding an
Annex to the Application—Agreement under the
Standard Document Form (Annex No. 1.2.1 to
these Terms) and/or in an ED transmitted by the
Client to the Bank using the System and/or by
creating an Autopayment using the functional
capabilities of «KREDOBANK» Online
Banking System in the manner set out in the User
Guide.

3.2. [lix yac BU3HAYCHHS YMOB 3IIMCHEHHS
bankom Perymsaprux miarexiB B Po3nmopsmkenHi
Ha chucaHHs KowTiB KI€HT Mae MOKIUBICTDH
BCTaHOBIIIOBATH (DIKCOBaHy CyMy IepepaxyBaHb
a6o0 3amaty iHIOTY cyMy (popMyIoro (aaropuTMoMm)
Ta  BCTaHOBIIOBAaTH  TaKy  NepiOAWYHICTH
Perynsapaux miarexis:

3.2. When determining the terms and conditions
for execution by the Bank of Recurring Payments
in the Standing Instruction for debiting funds, the
Client may set a fixed transfer amount or define
another amount by a formula (algorithm) and
may set the following frequency:

- IIOTHKHEBO; _ monthiy
- IIOMICSYHO; ;
- HIOKBapTaJIbHO; - quarterly;
- IIOPiYHO. - yearly.

3.3. bank He BHKOHYe PerymsipHHX TUTaTEXIiB
KitienTa oo nepexasy 3apo0iTHOI IJ1aTH, CIUIATH
mo/aTKiB 1 300piB (00OB’SI3KOBUX TUIATEXIB) JIO
OroKeTiB Ta/abo Jep)KaBHUX IITHOBUX (POH/IIB, Ta
oruiaTty BuHaropoau basky.

bank He BukoHye Perynsphi ruatexi Kiienra y
HACTYITHUX BUIIAJKaX:

- HEJI0CTATHOCTI/BIZICYTHOCTI KOILITIB Ha
[Morounomy paxyHky KiieHTa a8 BUKOHAHHS
Perynsiproro miarexy Ta/abo omiaTH BUHAropoau
Banky;

- HaKJaJeHHd apewry Ha IloTouHuil paxyHOK
KiienTa WM Ha KOIITH, IO 3HAXOJATHCS Ha
[lorounomy paxynky KiieHTa BigmoBigHO 10
3aKOHO/IaBCTBA;

- i3 PaxyHkiB KiieHTa 3 crienianbHUME peXXKUMaMH
iX BHKOpPHCTaHHS, WIO BIAKPUTI y BHUMAJKaX,
BHU3HAYCHHUX 3aKOHOJIABCTBOM;

- y BUIAJKaX, BCTAHOBJIEHUX 3aKOHOJIABCTBOM B
coepi I[IBK/DT;

- 3AMOPOXEHHS ~ aKTUBIB  ab0  3yNnUHEHHS
BUIATKOBUX ormepaiiii 3a [IoTOYHUM paxyHKOM
Krienra BianmoBigHo 10 BUMOT 3aKOHOJABCTBA;

- 3a paxyHOK oBepapadTy;

- B IHIIMX BHITaJKax 3TiTHO 3 3aKOHOJABCTBOM
ta/a00 IlpaBuaamu.

3.3. The Bank does not execute Recurring
Payments of the Client related to salary transfers,
payment of taxes and levies (mandatory
payments) to budgets and/or state social funds, or
payment of the Bank’s remuneration.

The Bank does not execute Recurring Payments
of the Client in the following cases:

- insufficient/absent funds on the Client’s Current
Account to execute the Recurring Payment and/or
pay the Bank’s remuneration;

- arrest/seizure imposed on the Client’s Current
Account or on funds on the Client’s Current
Account under Legislation;

- from the Client’s Accounts with special regimes
of'use opened in cases determined by Legislation;
- in cases established by AML/CFT legislation;

- freezing of assets or suspension of outgoing
transactions on the Client’s Current Account
under Legislation;

- at the expense of an overdraft;

- in other cases under Legislation and/or the
Terms.
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3.4. [Ipo HeMOXIIMBICTh BUKOHAaHHs PerymnsapHoro
IIaTexy y 3B’S3Ky 13  BiACyTHicTIO abo
HEJIOCTATHICTIO KOMTIiB Ha IloTouHOMY paxyHKY
Krnienta, bauk mosimomise Kiienta He mi3Hile
HacTynHoro baHkiBCHKOTO JHS.

3.4. If a Recurring Payment cannot be executed
due to absence or insufficiency of funds on the
Client’s Current Account, the Bank notifies the
Client not later than the next Banking Day.

3.5. Y Bumagky BigMoBu Bim Perymsproro
mwiarexy KiienT mogae 1o banky posmopsmkeHHs
PO BIAKIMKAHHS IUIATKHOI 1HCTPYKLIi/3roan Ha
3MIACHEHHS TUIATDKHOI omepauii (OB’ sI3aHUX
IIATDHKHUX OTepallii), 3rimHo 3 . 8.12. ri1. 8 po3.
I IlpaBuin. IlomaHHA TaKkoOro pPO3MOPSIKECHHS
NPUNTUHSE BUKOHAHHSA PerynspHOro miarexy 3
HacCTymHOro  baHKiBCBKOIO IHS 3a  JHEM
OoTpUMaHHs baHKOM Takoro po3nopsIKeHHS.

3.5. If the Client refuses a Recurring Payment,
the Client submits to the Bank an instruction to
revoke the payment instruction/consent to a
payment  transaction  (related  payment
transactions) in accordance with clause 8.12 of
Chapter 8 of Section I of the Terms. Submission
of such instruction terminates execution of the
Recurring Payment from the next Banking Day
following the day the Bank receives such
instruction.

3.6. Kiient, mpu HeoOXiZHOCTI NPHU3YNHUHUTH
BUKOHaHHsS bankom PerynsipHoro mnarexy, 0ogae
1o banky 3asBy MoBiBbHOT (hopMu, B sIKili 3a3HAYAE
BIIMOBIIHUN TEpioJ, Ha SKHi HEOOXIIHO
MPU3YIIMHUTH BUKOHAHHS PerynsapHoro miarexy.

3.6. Ifthe Client needs to suspend execution of a
Recurring Payment, the Client submits to the
Bank a free format application specifying the
relevant period for which execution is to be
suspended.

3.7. Bukonannsi bankom PerymsipHux mnatexis
Kiienta npunuHseTsCs y BUMIAKY:

- 3akputTss  [loTOYHOrO paxyHKy, 3 SKOTO
3milicHIOBaNuCs PerymsipHi miarexi;

- 3a PO3NOPSKEHHSAM  TIPO  BiJAKJIMKAHHS
TUTATDKHOI  1HCTPYKIi/3rogu Ha  3AiACHEHHS

IIaTDKHOI  omeparlii (OB S3aHUX  TUIATDHKHHUX
omepatiii), moganum 3riguo 3 1. 8.12 [pasu;

- npunuHeHHs  Aii  JloroBopy  OaHKiBCBKOTO
PaxyHKY;

- MMOBEPHEHHS IUIATEXY Bl OaHKy-OTpHUMYBaua,
Npy 3MiHI PEKBI3UTIB OTpUMyBaya 4d 3aKPUTTH

paxyHKy OTpuMyBa4a, BKa3aHHI KiieHToM
HEBIPHUX PEKBI3UTIB OTPHIMYyBava KOIITIB TOIIIO;
- 1HIIHUX BUIIAJIKaX, nepeadaveHux

3akoHomaBcTBOM Ta/a00 [IpaBumamu.

3.7. Execution by the Bank of the Client’s
Recurring Payments terminates in the following
cases:

- closure of the Current Account from which the
Recurring Payments were made;

- submission of an instruction to revoke the
payment instruction/consent to the execution of
the payment transaction (related payment
transactions), submitted under clause 8.12 of the
Terms;

- termination of the Bank Account Agreement;

- return of the payment by the recipient bank due
to change of payee details or closure of the payee
account, incorrect payee details specified by the
Client, etc.;

- other cases provided by Legislation and/or the
Terms.

3.8. Sxmo, 3rigHo noganux Kiientom no banky
Pozmopsixens Ha CIIMCaHHS KOIIITIB,
nependadyeHo BHUKOHAaHHSA bBaHKOM  JIEKiTBKOX
PerynspHux mmiaTtexiB OJHOYACHO IO OJHOMY 1
tomy x [Torounomy paxynky KirieHra, 4eproBicth
X BUKOHAHHS BH3HAYAETHLCSI BUXOOIYH 3
MOPSIAKOBOT  HyMmeparllii momaHux 10 baHky
PosmopsiipkeHh  Ha  CHMCAaHHSA — KOIITIB, KpiM
BHUIIAJIKIB IHUCbMOBOro MoBigoMiieHHa KinieHToM
Banky nipo iHImUi MOPSIOK TaKOi 4epProBOCTI.

3.8. If, under Standing Instructions for debiting
funds submitted by the Client to the Bank,
execution of several Recurring Payments
simultaneously from the same Current Account is
provided, the order of execution is determined by
the sequential numbering of the Standing
Instructions submitted to the Bank, except where
the Client has notified the Bank in writing of a
different order.

3.9. V pasi HepocTaTHOCTI KomTiB Ha [ToTouHOMY
paxyHKy Juis BUKOHaHHs Po3mopsjpkeHHS Ha
CIMCAHHS KOLITIB B MOBHOMY 00Cs3i, PerymspHuii
IUTaTK ~ BHKOHYEThCS baHkoM  numie  micis
HaIXOJ/pKeHHS Ha [lOTOYHMIA paxyHOK KOIITIB y
HEOOXiZHOMY UIsi BUKOHaHHS Perymaphoro
iatexy oocssi. [Ipu upomy, bank He Hece xoHOT
BIAMOBINATBHOCTI 32  TIOPYIICHHA  CTPOKIB
(TepMiHiB) CIIMCAHHS CYM I'POLIOBHX KOIUTIB.

3.9. Ifthere are insufficient funds on the Current
Account to execute the Standing Instruction in
full, the Recurring Payment is executed by the
Bank only after funds are credited to the Current
Account in the amount necessary to execute the
Recurring Payment. In such case, the Bank bears
no liability for violation of the time limits (terms)
for debiting the funds amounts.
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I''TABA 4. IEPEKA3 I'OTIBKH / CHAPTER 4. CASH TRANSFER

4.1. Tlepeka3 TOTIBKM 3IiHCHIOETHCS Ha yMOBaX,
BCTAaHOBJICHMX 3akoHOAaBCTBOM, [lpaBmmamuy,
Tapudamu, J[oroBopoM OaHKIBCBKOI'O PaxyHKY
a0o0 JloroBopom mpo mnepekas roTiBKY (YKIaIeHUM
3rigHo 3 CTaHgapTHOI (OPMOIO JOKYMEHTIB, IO
e Jlomatkom Ne 4.3 mo IlpaBmi), a Takox
mianucanum CTtopoHamMu PosmopsypkeHHSM Ha
nepekas rotieku (3rijgao 3 CtaHgapTHOW (HOPMOIO
JIOKyMeHTIB, mo € JlogatkomNe4.1. o [IpaBun).

4.1. A Cash Transfer is performed on the terms
and conditions established by Legislation, the
Terms, the Tariffs, the Bank Account Agreement
or the Cash Transfer Agreement (concluded in
accordance with the Standard Document Form
constituting Annex No. 4.3 to the Terms), and
also the Cash Transfer Instruction signed by the
Parties (in accordance with the Standard
Document Form constituting Annex No. 4.1 to
the Terms).

4.2. bank mpuiimae Bin IlmaTHUKIB TOTiBKY 10
Kacu baHKy 3a HaJIeKHUM YMHOM O(OPMIIEHUMH
KaCOBUMH  JJOKyMEHTaMH, dopma  sAKHX
BCTaHOBJIEHA HOpMaTUBHUMU akTamu HBY.

4.2. The Bank accepts cash from Payers at the
Bank’s cash desk on the basis of duly executed
cash documents, the form of which is established
by NBU regulatory acts.

4.3. Ilpuitasata Ha kopucth Kiienta roriBka, B
HaJeKHIH CcyMmi, Tepeka3dyeTbcs bankom  Ha
[lotounnii paxynok Kirienra, BkazaHuii y
Posnopsmxenni Ha [lepeka3 roTiBku, He Ii3HIIIE
HacTynmHoro bBaHKIBCbKOTO  JHS, TCHS  JTHS
BHeceHHs [ImaTHUKOM TOTIBKHM 10 Kacu baHky.

4.3. Cash accepted in favour of the Client, in the
proper amount, is transferred by the Bank to the
Client’s Current Account specified in the Cash
Transfer Instruction not later than the next
Banking Day following the day the Payer
deposits cash at the Bank’s cash desk.

4.4. bank He 37ilicHIOE TpUMaHHS TOTIBKH 3a
KaCOBUMH JIOKYMCHTaMH, B SKHUX JIONYIICHI
BUTIpaBJICHHS a00 He 3aloBHEHI Ta/abo HEBIpHO
3aIOBHEH] BC1 PEKBI3UTH.

4.4. The Bank does not accept cash under cash
documents containing corrections or where all
requisites are not completed and/or are completed
incorrectly.

4.5. 3mina ymoB llepekasy roriBku, 3a3Ha4eHIX B
PosnopsimxenHi Ha nepeKas TOTIBKH,
3MIACHIOETHCSI IUIAXOM CKACyBaHHS JIIFOUOTO
PosmopsipkeHHs Ha miepeka3 TOTIBKHU (3TiTHO 3 TI.
4.9 uiei I'nasu IIpasun) Ta yknagenns CTopoHamMu
HOBOTro Po3mops/pkeHHs Ha mnepeka3 TOTiBKH. Y
BUTIAJAKY He TomaHHi 10 baHKy HOBOro
PosnopskeHHs Ha Tiepeka3 TOTIBKHA Ta/abo He
CKaCyBaHHS Knienrom HEaKTyaJIbHOT'O
PosmnopsipkeHHss Ha mepekas roTiBkd, baHk He
Hece BinoBinaipHOCTI 3a [lepekas roTiBku 3rimHO
HeakTyanbHUX i KiieHTa yMOB 31IiHCHEHHS
JIaHOi omeparii.

4.5. Changes to the Cash Transfer terms and
conditions specified in the Cash Transfer
Instruction are made by cancelling the effective
Cash Transfer Instruction (in accordance with
clause 4.9 of this Chapter) and concluding a new
Cash Transfer Instruction between the Parties. If
the Client fails to submit a new Cash Transfer
Instruction and/or fails to cancel an outdated
Cash Transfer Instruction, the Bank bears no
liability for performing a Cash Transfer under
terms and conditions that are no longer relevant
for the Client.

4.6. Kiient 3000B’SI3YEThCA HaJ1aBaTU
[InatHMKaM akTyanbpHI IUIATIKHI PEKBI3UTH LIS
MPaBWJILHOTO  3allOBHEHHS  HUMH  KAaCOBUX
JIOKYMEHTIB, a TakKoX MoBijomisatu I[lnaTHHUKIB
PO YMOBU NpuiioMy baHKOM TOTIBKM Ha KOPUCTH
Kuienra.

4.6. The Client undertakes to provide Payers
with up-to-date payment details for correct
completion of cash documents and also to inform
Payers about the terms and conditions on which
the Bank accepts cash in favour of the Client.

4.7. Tlepemik Ta MICLIE3HAXOKEHHS IT1IPO3ALIIB
Banky, dyepe3 kKacu SKHX JONMyCKaeTbes [lepekas

4.7. The list and location of the Bank’s units
whose cash desks permit Cash Transfer is

FOTIBKHM,  IyONKyeThest Ha [HTEpHET-CTOPIHLI | published on the Bank’s Website.
banky.
4.8. bank, y Bumaaky, saxkmo Taka ymosa | 4.8. If such condition is specified by the Client

Bu3HaueHa Kitientom y PosmopsipkeHHi Ha
nepekas TOTiBKM, HaJae OCTaHHbOMY Peectp
3MIHCHEHUX TepeKa3iB TOTIBKH, Y BHUIJIAII
iHpopmauiiaux Qainie y Qopmarti, 3rimHO
BcTaHoBJNIeHOI CTaHmapTHOi (OPMHU JTOKYMEHTIB
(Homatox Ne4.2. mo Ilpasmi). Takuit Peectp
HamaeThcsl KITlieHTOBI HE Mi3HINIE HACTYITHOTO
BankiBchkoro mHs Bij natu 3xaiicHeHHs [lepekasy

in the Cash Transfer Instruction, the Bank
provides the Client with a Register of performed
Cash Transfers in the form of information files in
the format set by the relevant Standard Document
Form (Annex No. 4.2 to the Terms). Such
Register is provided to the Client not later than
the next Banking Day from the date of the Cash
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TOTiBKH, IIUISIXOM HANpaBJICHHS Ha 3a3HAYCHY B
PosnopskeHHi Ha Tiepeka3 TOTIBKH CJICKTPOHHY
anpecy Kiienra.

Transfer by sending it to the Client’s e-mail
address specified in the Cash Transfer
Instruction.

4.9. PosnopsupkeHHST Ha  Tepeka3  TOTIBKH
CKacOBY€ThCS NUIIXOM mofanHsa Kienrom banky
PO3MOPSIDKEHHS TIPO  BITKIWKAHHS IDIATIKHOL
IHCTPYKIIi/3romd Ha 3IIHCHEHHS IUIATKHOI
omepamii (TOB’S3aHUX IUTATDKHHUX — OIEpaIiif),
3rigao 3 1. 8.12. 1. 8 posn. I IlpaBui. Ilomanus
TaKOTO PO3MOPSKCHHS TMPUIUHIE BUKOHAHHS
[lepexa3zy roTiBku 3 HacTymHOTro baHKiBCBKOTO
mHS 3a JgHeM oTpuMaHHS bankoM Takoro
PO3MOPSIKEHHS.

4.9. The Client undertakes to provide the Payers
with up-to-date payment details for the correct
completion of their cash documents, as well as to
inform the Payers about the conditions under
which the Bank accepts cash in favour of the
Client.

4.10.Posnopsixennsm Ha Ilepexas roTiBkHM, Ha
BUKOHAHHS SIKOTO TPOTSATOM pOKy He Oyio
MIPOBEICHO YKOTHOI OTIeparlii, BTpadyae YNHHICTh Ha
HACTYIHUU  JECHb MiCiig CIUIMBY  CTPOKY,
BCTaHOBJICHOTO IIMM TYHKTOM [IpaBmi.

4.10. The list and locations of the Bank’s local
offices through whose cash desks Cash Transfer
is permitted are published on the Bank’s Website.

I'/TABA 5. OBCJIYT'OBYBAHHS 3APIVIATHOI'O TPOEKTY / CHAPTER S. PAYROLL
PROJECT SERVICING

5.1. OGcnyroByBaHHsT ~ 3apIDIATHOTO  TPOEKTY
nepeadavae nepepaxyBanHs KitieHTOM KOIITIB 3
METOI0 BHUILIATH 3apOO0iTHOI IUIaTh Ta/abo0 iHIIUX
BUTUIAT (CTUIMEH[Il, TpeMii, JTOIUIaTH, HaJ0aBKH,
BUHATOPOH, MaTepiallbHI BUILIATH, TapaHTIHHI i
KOMIIEHCAIiH1 BMILIATH, nependoaveHi
3akoHOAaBCTBOM) Ha TpaH3uTHUI paxyHOK baHKy
IUI HaCTYIHOTO iX nepeka3y baHkom Ha motouHi
paxyHKH Y4YacHHKIB 3apIUIaTHOTO  TPOEKTY,
Bigkputi B banky ta/abo iHmmx OaHKax.

B mexax oOcimyroByBaHHS 3apIuIaTHOTO HPOEKTY
bank y mopsaky Ta Ha yMOBax, BH3HAYCHHX
3akoHonaBcTBOoM, IlpaBunamm, Tapudamu Ta
CranzaptHUMH (GOpPMaMHU TOKYMEHTIB:

- 3abesmeuye (GYHKIIOHYBaHHA TpPaH3UTHOTO
paxyHky baHky ans mepepaxyBaHHS Ha HBOTO
KitienToM KOIMITIB Ha BHILIATY 3apOOiTHOI TIATH
Ta/a00 1HIMX BWIDIAT YYacHWKaM 3apIuIaTHOTO
MPOEKTY;

- TepeKadye KOWTH Ha TIOTOYHI pPaxyHKH
Y4acHHKIB 3apIJIaTHOTO MPOEKTY 3 CYMHU KOILTIB,
nepepaxoBanux Kiienrom Ha  TpaH3uTHHI
PaxyHOK;

- BiJIKpuBae 3a iHiniaTuBow KiieHTa moTouHi
paxyHKH YdYacHHMKaM 3apIUIaTHOIO HPOEKTY LIS
3apaxyBaHHs 3apo0iTHOI IUIATH Ta/ab0 IHIIMX
BUILIAT.

[IpaBuia, B yacTuHI YMOB 100 0OCITyrOBYBaHHS
3apmiaTHUX TIPOEKTIB, HE PO3MOBCIOKYIOTH
CBOIO JIiI0 HA BIIHOCHHU MK BaHKOM i opraHamu
[lenciitnoro ¢onay Ykpainu Tta/abo opranamu
COLIJILHOTO  3aXHMCTy HACEJeHHS CTOCOBHO
BUIUTATH TIEHCIA Ta TPOMIOBOi JOTIOMOTH iX
ollepyBauaM 3rifHo 3 [TopsaxoM BUTUIATH MEHCIH
Ta TPOLIOBOI JJOTIOMOTH Yepe3 MOTOYHI paXxyHKH B
OaHkax, 3aTBep/KeHUM MocTaHoBow Kabinery
Minictpi Ykpaiau Ne 1596 Bix 30 cepmast 1999 p.

5.1. Payroll Project servicing provides that the
Client transfers funds for payment of salary
and/or other payments (scholarships, bonuses,
additional payments, allowances, remuneration,
material payments, guarantee and compensatory
payments provided by Legislation) to the Bank’s
Transit Account for subsequent transfer by the
Bank to the current accounts of Payroll Project
Participants opened with the Bank and/or other
banks.

Within Payroll Project servicing, the Bank, in the
procedure and on the terms and conditions set out
in Legislation, the Terms, the Tariffs and the
Standard Document Forms:

- ensures operation of the Bank’s Transit Account
for the Client to transfer funds for salary and/or
other payments to Payroll Project Participants;

- transfers funds to Payroll Project Participants’
current accounts from the funds transferred by the
Client to the Transit Account;

- at the Client’s initiative opens current accounts
for Payroll Project Participants for crediting
salary and/or other payments.

The Terms, insofar as they govern Payroll Project
servicing, do not apply to relations between the
Bank and the Pension Fund of Ukraine and/or
social protection authorities regarding payment
of pensions and social benefits to recipients under
the Procedure for payment of pensions and social
benefits through current accounts with banks
approved by Resolution of the Cabinet of
Ministers of Ukraine No. 1596 dated 30 August
1999.
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5.2. Ob6cinyroByBaHHsl ~ 3apmjiaTHOTO  TIPOEKTY
3nilcHIOEThCST BaHkoM mpu yMOBi yKIaleHHS

5.2. Payroll Project servicing is performed by
the Bank, provided, that the Parties execute the

Croponamu Horosopy obciyroByBaHHs | Payroll Project Servicing Agreement (Annex No.
3apmiatHoro npoekty (Homatox Ne5.1 110 | 5.1 to the Terms).
[TpaBuin).

5.3. B mexax o0cmyroByBaHHS 3apIUIaTHOTO
INPOEKTY KOWITH MOXYTh 3apaxOByBaTHUCS Ha
NMOTOYHI paxyHKH B banky ¢iznunHux oci0, siki
(paxyHKH) BIAKpHUTI SIK 3a 3BepHEHHsM KitieHTa B
Mexax 0OCITyroByBaHHS 3apIUIaTHOTO IIPOEKTY,
TaK 1 3 IHIIMX MiACTaB, SKIIO Take 3apaxyBaHHA
KOIUTIB HE CYNepeunuTh 3aKOHOJABCTBY, UM
IlpaBunam, IlpaBuiiam HagaHHA KOMIUIEKCHHUX
OankiBChKHX mociHyr QizugauM ocobam y AT
«KPEJIOBAHK», po3mimenum Ha I[HTEpHET-
cropinui banky, BHyTpimHiM npasuiam banky Ta
IHIIUM JIOKYMEHTaM, IO 3aCTOCOBYIOTBCS Y
banky, a Takox JaOMOBIEHOCTAM baHky Ta
BiIMOBIIHUX (pi3MuHUX OCiO.

5.3. Within Payroll Project servicing, funds may
be credited to current accounts in the Bank of
individuals whose accounts are opened either
upon the Client’s request within Payroll Project
servicing or on other grounds, provided, that such
crediting does not contradict Legislation, these
Terms, Terms and conditions on provision of
comprehensive banking services to individuals in
JSC «kKREDOBANK» published on the Bank’s
Website, the Bank’s internal rules and other
documents applied by the Bank, as well as
agreements between the Bank and the relevant
individuals.

5.4. Buroroenenns ta Buaada bBIIK no ITorounux
paxyHKiB Y4acHHKIB 3apIUIaTHOTO TMPOEKTY,
KPEIUTYBAaHHS IIHX PaxyHKIB HE PETyIIO€ThCS
unmu IpaBunamu.

5.4. Issuance and delivery of BPCs for the
Current accounts of Payroll Project Participants,
and crediting of such accounts, are not governed
by these Terms.

5.5. Posamip ommatu 32  0OCIyroByBaHHS
3apIIaTHOroO MPOEKTY BU3HAUYaeThCs JloroBopom
00CIIyroByBaHHS  3apIUIaTHOTO  IMPOEKTY  Ta
Tapudamu banky.

bank 3giiicHroe 00CIyroByBaHHS 3apIIaTHOTO
MPOEKTY mpu  ymoBi  omiatd  Kiientom
bankiBcpkux — mocnmyr. B pa3i  HeoruaTm
bankiBcrkux nociyr Kiientom, bank mae mpaBo
HE 3JIWCHIOBATH OOCIYroBYBaHHS 3apIUIaTHOTO
PoEKTY (TIOBHICTIO 200 B YaCTHHI) 10 OTPUMaHHS
MOBHOI omyaTh baHKIBCHKUX MOCIIYT.

Skmo iHme He BU3HAa4YeHO mHpsMo JloroBopom
00CJIyroByBaHHS 3apILIaTHOTO MPOEKTY Ta / abo
Tapudamu, TO ormrarta BaHKIBCBKHX TOCIYT 3
00CITyroByBaHH 3apmiaTHoro MIPOEKTY
3abe3neuyeTbess KilieHTOM 70 movatky HaJlaHHS
baHKOM BIJIIIOBITHUX MOCTYT.

5.5. The fee for Payroll Project servicing is
determined by the Payroll Project Servicing
Agreement and the Bank’s Tariffs.

The Bank services the Payroll Project, provided,
that the Client pays for the Banking Services. If
the Client fails to pay the Banking Services, the
Bank is entitled not to service the Payroll Project
(in full or in part) until full payment is received.
Unless otherwise expressly provided by the
Payroll Project Servicing Agreement and/or the
Tariffs, the Client ensures payment for Payroll
Project servicing before the Bank starts providing
the relevant services.

5.6. baak He mismime 10 (mecsATr) baHKIBCHKHX
nmHIB Bix mHs mignucanas CtopoHamu JloroBopy
00CITyroByBaHHS 3apIUIATHOTO MPOEKTY BiJKPUBAE
TpaH3uTHU paxyHOK i 3apaxyBanHs KiieHTom
KOIITIiB, HAJEXKHUX JIO Tepekaly Ha IOTOYHI
paxyHKH YUYacCHHKIB 3apILUIaTHOTO MIPOEKTY.

[po Binkpurtst TpanzutHOro paxyHky KiieHToBi
HajaeThcs [H(popMariiline TOBIIOMIIGHHS TIPO
BIIKPUTTS paxyHKy, B3TiJHO 3 BCTaHOBIICHOIO
CrangaptHoo GopMmoro AokymeHTiB (JJomaTok Ne
5.2. no [IpaBwumn).

5.6. Not later than 10 (ten) Banking Days from
the date the Parties sign the Payroll Project
Servicing Agreement, the Bank opens a Transit
Account for the Client to credit funds to be
transferred to the current accounts of Payroll
Project Participants.

The Client is provided with an Account Opening
Information Notice regarding the Transit
Account opening in accordance with the
established Standard Document Form (Annex
No. 5.2 to the Terms).

5.7. KimieHT  mepepaxoBye  CyMy  KOIITIB,
HaJIe)KHUX JI0 BUIUIATH Y4YacHHKaM 3apIuiaTHOTO
NpOEKTy, Ha  TpaH3WTHHHA  paxyHOK  JUIA
NOJANBIIOr0 Hepekady baHKOM IHMX KOIITiB Ha
MOTOYHI paxyHKd YYacHUKIB  3apIIaTHOTO
npoekty Ta Hagae banky CynpoBigHy BiOMiCTb
(Homatox Ne5.3 no IlpaBui) 3 3amOBHEHUMHU

5.7. The Client transfers to the Transit Account
the funds amount payable to Payroll Project
Participants for subsequent transfer by the Bank
to the current accounts of Payroll Project
Participants and provides the Bank with a
Supporting Register (Annex No. 5.3 to the
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JaHUMU JJId ICpCKa3y BaukoM KOIIITIB Ha MOTOYHI
PaxyHKHU YyacHHKIB 3apIJIaTHOIO IMTPOEKTY.

Terms) containing completed data for the Bank to
transfer funds to the current accounts of Payroll
Project Participants.

5.8. Ins mepekady KowTiB Ha TpaH3UTHUHA
paxyHok  Kiie€HT BUKOpHUCTOBYE  TUIATLKHY
IHCTPYKIIITO 3T1THO 3 3aKOHOJaBCTBOM.

VY rpadi «[IpusHaueHHs TUIATEXKY» IUIATHKHOL
IHCTpyKIii, 3rimHO 3  skoto  KiieHtom
3MIACHIOETBCS  TepepaxyBaHHS  KOIITIB  Ha
TpansutHuii paxyHok, KiieHT Mae Bka3zaTu nepioa
Ta BUA BUIUIATH (3apobiTHa mara (aBaHc,
BIJITyCKHI, PO3paxyHKOBI TOIIO) Ta/abo iHII
BUIUIATH - CTUIICHIiSI, IPEMisl, IomiaTa, Hajx0aBKa,
BUHAropoJa, MarepialbHa BUIUIATa, TapaHTiiHI i

5.8. To transfer funds to the Transit Account, the
Client uses a payment instruction in accordance
with Legislation.

In the «Payment Purpose» field of the payment
instruction used by the Client to transfer funds to
the Transit Account, the Client shall specify the
period and the type of payment (salary (advance,
vacation pay, final settlement, etc.) and/or other
payments — scholarship, bonus, additional
payment, allowance, remuneration, material
payment, guarantee and compensatory payments

KOMIICH Al Hi BUILIATH, nependaveHi : e
3aKOHO/IABCTBOM, TOLIIO). provided by Legislation, etc.).
59. VY pasi BrkmouenHs jgo Cynposignoi | 5.9. If the Supporting Register includes data for

BiJIOMOCTI JJaHUX JIJIs TIepeKa3y KOIITiB Ha IIOTOYHI
paxyHkH Qi3uvaHAX 0Ci6 B baHKy, BIIKpUTHX HE 32
3BepHeHHsIM KirieHTa, a 3 IHIIMX MiACTaB (3a
BUHATKOM THX DaxyHKiB, sIKi HE BiJIMOBIJarOTh
BuMoram T1. 5.3 wiei ['maBu [IpaBui), ocobu, sikum
I1i TOTOYHI paXyHKH BiIKPHUTi, TAKOXK BBAXKAIOTHCS
Y4acHUKaMH 3apIIaTHOTO MPOEKTY.

transferring funds to current accounts in the Bank
opened for individuals not upon the Client’s
request but on other grounds (except those
accounts that do not meet the requirements of
clause 5.3 of this Chapter), the individuals to
whom such current accounts are opened are also
deemed Payroll Project Participants.

5.10. baHk mnepepaxoBye KOMITH Ha IOTOYHI
paxyHKH Y4YacHUKIB 3apIIaTHOTO MPOEKTY HE
Mi3HIIIE HACTYMHOTO bBaHKIBCHKOTO JHS IIiCHs
nepeka3dy KilieHTOM BIAMOBIIHMX KOINTIB Ha
TpaH3uTHUN paxyHOK Ta OTpUMaHHA baHKOM
HaJIOKHUM 4YuHOM  odopmiieHoi  CynposinHoi
BiJIOMOCTI, 3TiJTHO 3 BCTaHOBJICHO CTaHIapTHOO
dopmoro tokymenta (Jomatok Ne5.3 no Ipasun).

5.10. The Bank transfers funds to the current
accounts of Payroll Project Participants not later
than the next Banking Day after the Client
transfers the relevant funds to the Transit
Account and the Bank receives a duly executed
Supporting Register in the established Standard
Document Form (Annex No. 5.3 to the Terms).

5.11. basvk 3miiicHIOE 3apaxyBaHHA KOIITIB
VYyacHukaMm 3apmilaTHOTO TIPOEKTY 33 YMOBH
omnaru Kmientom mocnyr Banky 3a JloroBopom
00CITyrOBYBaHHS 3apIUIaATHOTO POEKTY.

5.11. The Bank credits funds to Payroll Project
Participants, provided, that the Client has paid for
the Bank’s services under the Payroll Project
Servicing Agreement.

5.12. CymposigHa BIJIOMICTH HATAETHCA
Kiierrom BaHkoB1 OTHUM 3 IBOX IUTAXIB:

5.12. The Supporting Register is provided by the
Client to the Bank by one of the following two
methods:

5.12.1. Ha  mamepoBMX  HOCISIX Yy
NpUMIpHUKaX Ha BiAgileHHs — baHKy,
o0ciyrosye 3apmaTHuii npoekT Kiienra;

JIIBOX
SIKe

5.12.1. on paper in two copies to the Bank local
office servicing the Client’s Payroll Project;

5.12.2. YV Burmsimi eneKTpOHHOIO JOKYMEHTa 3
HakjaneHHsM EnekTpoHHOro miammcy 3acobamu
Cucremun (3a g0moMOror0  (hyHKIIIOHATBHOCTI
«eSalary»). EnexkrtpoHHuii mignuc wMae OyTH
TaKUM, BHKOPHUCTaHHS SIKOTO IepeadadeHo uis
IUX I1iJIe yMoBamMu BUKOpUcTaHHs CHCTEMHU.

5.12.2.as an ED signed with an ES via the
System (using the «eSalary» functionality). The
ES must be of the type provided for these
purposes by the System usage terms and
conditions.

513. Vv BHIIAJIKY IMOJaHHS Kiientom
CynpoBigHoi BigoMocTi 3acobamu  Cucremu,
enekTporHa CynpoBiiHa BIIOMICTh 3 BIAMITKaMHU
banky mpo ii OTpuMaHHsS, BHU3HAYEHUMH
CrangaptHor Qopmoro nokymenrta (JlomaTok
Ne5.3), e Hamaerbes KiieHToBi. 3a 3BEpHEHHSM
Kimienta bank namae KitieHTOBI 3acBigdyeHy
Bankom  mamepoBy  KoOIIirO CIIEKTPOHHOL
CynpoBigHOi BiIOMOCTi, OTpUMAaHOi 3aco0amu

5.13. If the Client submits the Supporting
Register via the System, the electronic
Supporting Register with the Bank’s receipt
marks (as set out in the Standard Document Form,
Annex No. 5.3) is not provided to the Client.
Upon the Client’s request, the Bank provides a
Bank-certified paper copy of the electronic
Supporting Register received via the System,
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CucremMu 3 TPOCTaBICHHSIM BiAMITOK baHky mpo
orpuMmaHHs 3acobamu Cucremu CynpoBigHOT
BIIOMOCTI.

with the Bank’s marks confirming receipt via the
System.

5.14. Slxkmo CymnpoBigHa BiIOMICTE MICTHUTH
HETOBHI JlaHi ab0 He MICTHTh yCiX JaHUX, SKi
BUMararThcs CTaHmapTHOIO (OpPMOIO TOKYMEHTa
(HomaTox Ne5.3), 3a BuHsATKOM rpadu «JlomaTkoBa
iHpopmauis»,  Ta/abo  AKi ~ BHMAararThCA
[IpaBunamu Ta/ab0 3aKOHOABCTBOM, 200 MiCTUTh
NOMMJIKH, HETOYHOCTi IIOA0 MAHUX, HAsSBHUX B
Banky, Tomo, To y baHKy He BUHHMKae 000B’SI30K
3apaxoByBaTH KOIUTH Ha TMOTOYHI paxyHKH
VY4acHUKIB 3apIUIaTHOTO IIPOEKTY 32 TAKOIO
CynpoBigHOIO BiJIOMICTIO.

VY pas3i 3aKpUTTS NOTOYHUX paxyHKIiB (xoua O
OHOTO) YdacHWKIB 3apmijiaTHOTO  MPOEKTY,
3a3HadeHux Kiienrom y CympoBinHi#t BigomocTi,
abo orpuMaHHs baHkoM 3asBM  Y4acHHKa
3apIJIATHOTO MPOEKTY MPO 3aKPUTTSI MTOTOYHOTO
paxyHKy, 3a3Ha4eHoro y CymnpoBiaHii BiZOMOCTI,
abo skmo CympoBimHa BiZOMICTh mepembadace
nepekas KOIITiB Ha MOTOYHI paxyHKHU B baHKy, Ha
SKi HEe MOXYTh OyTH TiepeKa3aHi KOIITH, o OyIn
3apaxoBaHi Ha TpaH3uTHUIl paxyHOK (1. 5.3 miel
I'nasu [IpaBun), y banky He BUHUKAE 00OB’SI30K
3apaxOByBaTW KOINTH HAa TMOTOYHI paxyHKH
VY4acHUKIB 3apIUIaTHOTO IPOEKTY 32 TaKOIO
CynpoBiTHOIO BiIOMICTIO.

5.14. If the Supporting Register contains
incomplete data or does not contain all data
required by the Standard Document Form (Annex
No. 5.3), except for the «Additional informationy»
field, and/or required by the Terms and/or
Legislation, or contains errors/inaccuracies
versus data available to the Bank, etc., the Bank
has no obligation to credit funds to Payroll
Project Participants’ current accounts under such
Supporting Register.

If the current accounts (at least one) of Payroll
Project Participants specified by the Client in the
Supporting Register are closed, or the Bank
receives from a Payroll Project Participant an
application to close the current account specified
in the Supporting Register, or if the Supporting
Register provides for transfer to current accounts
in the Bank to which funds credited to the Transit
Account may not be transferred (clause 5.3 of this
Chapter), the Bank has no obligation to credit
funds under such Supporting Register.

5.15. JSlxmo HasBHa Ha TpaH3UTHOMY paxyHKY
CyMa KOWITIB MEHINAa BiJ CyMH, 3a3Ha4€HOi y
CynpoBigHiil BiZOMOCTI AJIs IepeKas3y KOIITiB Ha
MOTOYHI  paxyHKH Y4YacHHKIB  3apILIaTHOTO
NPOEKTY, TO baHK HEe TPOBOAUTH 3apaxyBaHHS
KOIUTIB HA TMOTOYHI paxyHKH YYacHUKIB
3apIuIaTHOTO MPOEKTY.

Sxmo 3rigHo 3 JIoroBopoM  00CIyroBYBaHHS
3apmiaTHOro npoekty KiieHT Mae mpoBoxuTH
omary banky 3a oOciyroByBaHHS 3apIjiaTHOTO
NPOEKTY NUISIXOM TiepepaxyBaHHS KOUITIB Ha
TpaH3uTHUI paXyHOK AJIS TOAAJIBIIONO CIIMCAHHS
bankom 1 mpu npoMy, HasiBHa Ha TpaH3UTHOMY
paxyHKy CyMa KOIITiB MEHINa Bijl 3arajbHOTO
MiJICYMKY CYMH TaKOi IUIaTH Ta CYMH KOIITIB,
3a3HadeHoi y CynpoBimHiii BigomocTi s
3apaxyBaHHS KOIUTIB Ha TOTOYHI PaxXyHKH
Y4acHUKIB 3apIiiaTHOTO TMPOEKTY, TO baHk He
NPOBOAMTH 3apaxyBaHHA KOIITIB Ha MOTOYHI
paxyHKH Y4YacHMKiB 3apIJIaTHOTO MPOEKTY.

5.15. If the funds available on the Transit
Account are less than the amount specified in the
Supporting Register for transfer to Payroll Project
Participants’ current accounts, the Bank does not
credit funds to Payroll Project Participants’
current accounts.

If under the Payroll Project Servicing Agreement
the Client must pay the Bank for Payroll Project
servicing by transferring funds to the Transit
Account for subsequent debiting by the Bank, and
the funds available on the Transit Account are
less than the total of such payable amount plus the
amount specified in the Supporting Register, the
Bank does not credit funds to Payroll Project
Participants’ current accounts.

5.16. Kiienr CaMOCTIMHO Hece
BIJIIOBIAJIBHICTh 3 YCIX IHUTaHb, IOB’SA3aHUX 3
omnojaTkyBaHH:IM, KiieHta Ta/abo YuacHuUKiB
3aprutaTHOTO MIPOEKTY, BIAMOBITHO hie}
3aKOHOMABCTBA, a TAKOXK 3a CTPOKH MPOBEICHHS
Kmientom Takux Bumuiat. baHk He crhigkye 3a
norpuMaHHIM KIlieHTOM WX BUMOT, 32 BUHATKOM
BHIIAJKIB KOJIH TAKWH 000B’ 130K IMOKJIAMA€THCS Ha
BbaHk 3aKOHOIABCTBOM.

5.16. The Client bears sole responsibility for all
matters related to taxation of the Client and/or
Payroll Project Participants under Legislation, as
well as for the timing of such payments. The
Bank does not monitor the Client’s compliance
with such requirements except where Legislation
imposes such duty on the Bank.

5.17. banmk He mepeBipse 3aKOHHICTH Ta
mificTaBHICTh TepepaxyBaHHsl KilieHTOM KOIITIB

5.17. The Bank does not verify the legality or
grounds for the Client’s transfer of funds to
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YyacHuKaM 3apIUIaTHOrO MPOEKTY, 332 BUHSITKOM
BHIIAJIKIB, AKIIIO TaAKUH 000B’SI30K MOKJIAIEHUN Ha
BbaHk 3aKOHOIABCTBOM.

Payroll Project Participants except where
Legislation imposes such duty on the Bank.

5.18. bank He Hece BIIIOBIANbHICTE 32
MOBHOTY/IOCTOBIpHICTH iH(pOpMallii, BU3HAUCHOT y
CynpoBinHiil BIiTOMOCTi, B TOMY YHCII IIIOJ0 CyM
JUIST TIepeKka3y KOIITIB Ha TOTOYHI paxyHKH
YyacHUKIB 3apIiaTHOTO MPOEKTY.

5.18. The Bank bears no liability for
completeness/accuracy of information stated in
the Supporting Register, including the amounts to
be transferred to Payroll Project Participants’
current accounts.

5.19. 3apaxyBaHHS KOIITIB Ha MMOTOYHI PaxXyHKH
YyacHUKIB 3apmiaaTtHoro MPOEKTY HE
npoBoaAUThCA 3a CyYIPOBITHOK BIIOMICTIO, Mdist
akoi 3akiHgmiaacs. CympoBimHa BiIOMICTH i€
BrpoaoBXK 30 (TpUAIATH) IHIB, TOYHHAIOYH
(BrmrouHo) 3 gatu  CympoBigHoi  BimomocTi
(Bkazamoi B  rpadi «Jllara CymposimnHoi
BIJIOMOCTI»).

5.19. Funds are not credited to Payroll Project
Participants’ current accounts under a Supporting
Register whose validity has expired. A
Supporting Register is valid for 30 (thirty) days
starting (inclusive) from the date of the
Supporting Register (specified in the «Supporting
Register Date» field).

5.20. VY Bumagkax saxmo bank He NPOBOIUTH
nepekas KOIITIB Ha NMOTOYHI PaxyHKH YUYacHHUKIB
3apIIaTHOTO MIPOEKTY 3a OTPUMAHOIO
CynpoBiHOIO BiJIOMICTIO, 3 MIPUYUH BU3HAYEHUX
IIpaBunamuy, Horosopom 00CITyroBYBaHHS
3apIUIATHOTO  TPOeKTy, Tapudamm  Ta/abo
3akoHOomaBcTBOM, TO bank moBeprae KirieHTOBI
CynpoBigHy BiIOMICTb i3 3a3HAYCHHSM MPUYUHHU
TIOBEPHEHHSI.

5.20. If the Bank does not transfer funds to
Payroll Project Participants’ current accounts
under a received Supporting Register for reasons
set out in the Terms, the Payroll Project Servicing
Agreement, the Tariffs and/or Legislation, the
Bank returns the Supporting Register to the
Client indicating the reason for return.

5.21. Binkputts baHKOM TOTOYHMX pPaxyHKiB
YyacHukam 3apriiaTHOTO MPOEKTY 3a 1HIIIaTHBOIO
KiieHTa mpoBOAMTBCS 32 YMOBH MOTOJKEHHS
Kimientom 1 bankom J[lomatky mo JloroBopy
o0cyroByBaHHS 3apIuiaTHOTO MpoekTy (JlomaTox
Ne5.4 no IpaBui) Ta noganus Kinienrom Crucky
Ha BIJIKPUTTS paXyHKIB YYacHUKAM 3apIUIaTHOTO
npoekTy 1o Bkazanoro Jomarky (Homatox Ne5.5
no IpaBun), Hagani y witt ['masi [Ipasun - Crincok.
Insxom mianucanns JJoroBopy o0ciIyroByBaHHS
3apIIaTHOTO MpoekTy Ta Jlogatky A0 HbOro
srigio 3 CraHaapTHOIO (QOPMOIO JOKYMEHTIB
CropoHu yki1aaaroTh JloToBip MOCIYT, SIKHMA, KPiM
1HIIOTO, BperynboBye BimHOcHHH CTOpiH IOJIO
BIJIKPUTTSI IOTOYHHUX PAaXyHKIiB HA KOPUCTh TPETIX
0ci0 - YuacHHUKIB 3apIlJIaTHOTO MPOEKTY.

5.21. Opening by the Bank of current accounts
for Payroll Project Participants at the Client’s
initiative is performed provided that the Client
and the Bank agree an Annex to the Payroll
Project Servicing Agreement (Annex No. 5.4 to
the Terms) and the Client submits the List for
opening accounts for Payroll Project Participants
to such Annex (Annex No. 5.5 to the Terms)
(hereinafter in this Chapter — the List).

By signing the Payroll Project Servicing
Agreement and its Annex in accordance with the
Standard Document Form, the Parties conclude a
Services Agreement which, inter alia, governs
opening of current accounts in favour of third
persons — Payroll Project Participants.

5.22. [Ina BiakpuTts baHKOM  MOTOYHUX
paxyHKiB Y4YacHMKaM 3apIIaTHOTO HPOEKTY 3a
inigiatuBoro (3BepHeHHsAM) Kirienta, ocraHHiH
nojgae baHkoBi, B mNHCHMOBIH ¢opmi, K
JIOKYMEHTH Ha TMalepoBUX HOCIAX, MiANUCaHI
Kniearom Hoaarok 1o JJoroBopy obcityroByBaHHS
3apmiaTHoro mpoekty Ta CHomcok 3riHO 3
Crannaptaumu GopmaMu JTokyMeHTiB (Jlomatku
Ne5.4 ta 5.5 no IlpaBun). bank He mpuiimae 110
BUKOHAHHS Honatox bi() Horosopy
00CIyroByBaHHS 3apILIaTHOTO MPOEKTY Ta/abo
Crucok, monani KiieHTOM B €JIEKTPOHHOMY
BUTJISIAL, Y 3B A3KY 3 TEXHIYHOIO HEMOXKIIHMBICTIO
HaJIe)KHO BiJIKPUTH PaxyHKH Ta OOCIyTOBYBaTH
bankoM 3aprutaTHuil TPOEKT 3a €NEKTPOHHUMH
Honatkamu 1o [loroBopy o00OCIyroByBaHHS
3apIIATHOTO IIPoeKTy Ta CnnckaMmu.

5.22. For the Bank to open current accounts for
Payroll Project Participants at the Client’s
initiative (request), the Client submits to the
Bank, in writing, as paper documents signed by
the Client, the Annex to the Payroll Project
Servicing Agreement and the List in accordance
with the Standard Document Forms (Annexes
No. 5.4 and 5.5 to the Terms). The Bank does not
accept for execution the Annex and/or the List
submitted in electronic form due to technical
inability to properly open accounts and service
the Payroll Project on the basis of electronic
Annexes to Payroll Project Servicing Agreement
and Lists.
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5.23. Insxom YKIIQJCHHS [orosopy
00CIIyroByBaHHS 3apIIaTHOrO MpoekTy CTOpOHH
moroawH, 1o bank He 3000B’sI3aHUH BiIKpUBATH
MOTOYHI PAaxXyHKH YdYacHHUKaM 3apIUIaTHOTO
npoekty B pasi moganus Kmientom [lomatky mo
JoroBopy 00CITyroByBaHHS 3apILIATHOTO TIPOEKTY
ta/abo Criucky 0e3 nqorpumanHs BuMmor [Ipasu, a
TAaKO)X B pa3i HEHAJIE)KHOTO, B TOMY 4YHCIHI,

5.23. By concluding the Payroll Project
Servicing Agreement, the Parties agreed that the
Bank is not obliged to open current accounts for
Payroll Project Participants if the Client submits
the Annex to Payroll Project Servicing
Agreement and/or the List without complying
with the Terms and also in case of improper
completion, including incomplete completion, of

geHOBHOFO SATOBHCHIE BIATOBLIIX | e relevant Standard Document Forms.
TaHAAPTHUX GOPM JOKYMEHTIB.

5.24. Binkpurrs MOTOYHUX paxyHkiB | 5.24. Opening of current accounts for Payroll
YuacHUKaM 3apIUIaTHOrO MPOEKTY 3a 3BEpHEHHAM | Project Participants upon the Client’s request is
Kunienra spificHioeTsest  baHkoM y  cTpokd, | performed by the Bank within the time limits
BH3Ha4YeHI 3aKOHOAABCTBOM. established by Legislation.

5.25. BupartkoBi omepamii 3a  paxyHkoM, | 5.25. Debit (outgoing) transactions on an account

BiIKpUTUM B baHKy Y4YacHHKY 3apIjiaTHOrO
MpoekTy 3a iHimiaTuBoo KiieHTa B Mexax
00CIIyroByBaHHs 3apiaaTHOro MIPOEKTY,
3MIACHIOIOTHCA ~ TICHsS ~ 3BEPHEHHS  TaKOTro
VYyacHuKa 3apIUIaTHOrO MpoekTy 10 banky,
3milicHeHHs Horo HamexHol mepeBipku, 30KkpeMa
igeHtudikamii Ta  Bepudikamii  YdacHuKa
3apIJIaTHOTO TIPOEKTY, a TaKoX YKIaJIeHHS
JIOTOBOPY OaHKIBCHKOTO paxyHKy MK HHM Ta
bankoM 3rigHo 3 BuMoramu IlpaBun HamaHHS
KOMITJIEKCHUX OaHKIBCHKHX TOCIYr (i3HYHUM
ocobam y AT «KPEJIOBAHK», po3mimennx Ha
IarepHer-cTopinmi banky, BHyTpimHIX TpaBHI
banky Ta iHIIUX JOTrOBOpIB Ta/ab0 JOKYMEHTIB,
0 3aCTOCOBYIOThCS Y BaHKy Ta Ha sKi Jisi mUX
IIpaBui1 He MOLIMPIOETHCS.

[Micns yxmagenHss mik bankom Ta YuacHUKOM
3apIJIaTHOTO TPOEKTY 3a3HAYEHOTO JIOTOBOPY
0aHKIBCHKOTO paxyHKy MpPUIMHSIIOTHECS B3a€EMHI
JIOTOBIpHI TipaBa Ta 000B’s13ku Kirienra Ta banky
HIO/I0 BIIKPUTTS PaxyHKY Ha KOPHUCTh TaKOTO
VYyacHMKa 3apIuIaTHOrO NPOEKTYy 3a JoroBopom
MOCIIYT, 32 BUHATKOM HEBUKOHAHUX 3000B’sI3aHb
111010 BijnoBinanbHOCTI banky Ta/abo KiienTa.

opened in the Bank for a Payroll Project
Participant at the Client’s initiative within Payroll
Project servicing are performed after such Payroll
Project Participant contacts the Bank, completes
Due Diligence (including his/her identification
and verification), and concludes a bank account
agreement with the Bank in accordance with the
Terms on provision of comprehensive banking
services to individuals in JSC «KKREDOBANK»
published on the Bank’s Website, the Bank’s
internal rules, and other agreements/documents
applied by the Bank to which these Terms do not
apply.

After conclusion of such bank account agreement
between the Bank and the Payroll Project
Participant, mutual contractual rights and
obligations of the Client and the Bank regarding
opening an account in favour of such Payroll
Project Participant under the Services Agreement
terminate, except for unperformed obligations
regarding liability of the Bank and/or the Client.

5.26. SIxmo paxyHOK YYacHHMKY 3apIulaTHOTO
NPOEKTY BIIKPUBAETHCS B baHKy 3a 3BepHEHHSIM
Kiienra B Mexax o0ciayroByBaHHs 3apIjiaTHOTO
npoekTy, To Ha KitieHTa mokiagaeTbess 000B’ 130K
MOBIJOMUTH TaKOro Y4YacHUKa 3apIUIaTHOTO
npoekty  mpo  oOciyroByBaHHi  baHkom
3apriaTHOTO TPOEKTY, 3BepHeHHs KirieHTa [0
banky 1mpo BIIZKPUTS paxyHKy YUYacHUKY
3apIUIaTHOTO MPOEKTY, HEOOXIAHICTh HaJaHHA
JAHUX/TOKYMEHTIB Juist 37ilicHeHHs HanexxHol
HepeBipKH, 30KpemMa imenTrdikamii Ta
BepuGikawii, YuacHHKa 3apIUIATHOTO MPOEKTY, a
TaKOX YKJIACTH 3 baHKOM NOroBip 0aHKiBCHKOTO

PaxyHKY.

5.26. If an account for a Payroll Project
Participant is opened in the Bank upon the
Client’s request within Payroll Project servicing,
the Client is obliged to notify such Payroll Project
Participant about: servicing by the Bank of the
Payroll Project; the Client’s request to open an
account for the participant; the need to provide
data/documents for Due Diligence (including
identification and verification); and the need for
the Participant to conclude a bank account
agreement with the Bank.

5.27. BinkpwurTi 3a iniiatuporo KitieHTa moTo4Hi
paxyHKH YUYaCHHKIB 3apILIATHOTO MPOEKTY, K1 HE
Oyau TmiepeBipeHi, 30KpeMa ijeHTU(IKOBaHI,
Bepr(iKOBaHI Ta HE YKJIaau 3 baHKOM JOTOBOpPY
mpo OOCIYroBYBaHHS IMX IMOTOYHHX PAaXYHKIB,

5.27. Current accounts of Payroll Project
Participants opened at the Client’s initiative
which have not been verified (including
identification/verification) and for which the
Participants have not concluded an account
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MOXYTh 3aKpHBAaTUCh baHKOM y OyIb-iKoMmy 3
HACTYIHUX BUIAJKiB:

- orpuMmanHa Jmcta Big Kiienta 1mozo
BIICYTHOCTI MOTpeOM Yy LUX paxyHKax i3
BKa3aHHSM TPHYMHU (3BUIBHEHHS, THMYacoBe
MIPUIUHEHHS BUKOHAHHS 000B’3KiB TOIIO);

- KO Y4YacHUK 3apIUIaTHOTO IIPOEKTY HE
3BepHYBCs 10 banky 15 npoBeneHHs HamexHoi
NEepeBipKH Y  TOPAAKY,  BCTaHOBJICHOMY
3aKOHOAABCTBOM Ta BHYTPIIIHIMH TOKyMEHTaMH
Banky, mpotsirom 90 (meB’sHOCTa) uM Oijblie
KaJCHAApHUX [HIB 3 JaTH BIAKPUTTS PaxyHKY
Ta/ab0 He YyKkiIaB 3 baHkOM [OTOBip TIpO
00CITyroByBaHHS 0aHKIBCHKOTO paxyHKy,
BIIKpHUTOTO 32 3BepHeHHsAM KitieHTa.

servicing agreement with the Bank may be closed
by the Bank in any of the following cases:

- receipt of a letter from the Client stating that
there is no need for such accounts, indicating the
reason (dismissal, temporary suspension of
duties, etc.);

- if a Payroll Project Participant does not contact
the Bank to complete Due Diligence in the
manner established by Legislation and the Bank’s
internal documents within 90 (ninety) or more
calendar days from the account opening date
and/or does not conclude with the Bank an
agreement on servicing the bank account opened
upon the Client’s request.

TJIABA 6. HAJIAHHA MTOCJYT 3 BAKOPUCTAHHAM CUCTEM JJUCTAHIIMHOT O
OBCJIIYTOBYBAHHSA / CHAPTER 6. PROVISION OF SERVICES USING REMOTE
SERVICING SYSTEMS

6.1. HATAHHA noCcJayr 3
BUKOPUCTAHHAM CUCTEMH
OHJIAMH-BAHKIHI'Y «KPEJJOBAHK»

6.1. PROVISION OF SERVICES USING
THE «KREDOBANK» ONLINE BANKING
SYSTEM

6.1.1. Kimient (TyT i mami y . 6.1. ['maBu 6 Pozmimy
II mux ITpasun nix Tepminom KitieHT pozymieTsbes
BukmouHo DOII), y mopsnaky, mnepemdadeHOMY
[Ipapumamu Ta llociOHMKOM, Mae MOXKIHBICTB
orpuMaTH jnoctyn 10 CUCTeMU OHJIaH-OaHKIHTY
«KPEJJOBAHK» 3 MeTo10 HagaHHs HOMy MOCITYT
JMUCTAHIITHOTO PO3PaxXyHKOBOTO 0OCITyTOBYBaHHS
Knienra Ha mijcTaBi Enextponnux
pO3paxyHKOBUX JIOKyMeHTiB KiiieHta, mociyr 3
pO3MIIlIEHHsT Ta OOCIYroByBaHHS OaHKiBCHKHX
BKIIJiB Ha MiJACTaBi ENEKTpOHHWX HOKYMEHTIB
KnienTa, Hajicnanux depe3 Mepexy IHTepHeT, a
Takok OOMiHy iHmIOO  iHpoOpMali€ro B
enekTpoHHiii Qopmi uyepe3 oOpani Kiiertom
KaHaJIM 3B’S3KY, 3 THX, Kl Bu3Ha4eHi [IpaBuiamuy,
NpY YMOBI, IO NPAaBO HA OTPUMAHHSI IIUX MOCTYT

BU3HAYCHE Tapupamm  Ta  3abesneucHe
MoxumBocTsIME  CUcTeMH  OHJIaliH-OaHKIHTY
«KPEJIOBAHK».

6.1.1. The Client (hereinafter and further in
clause 6.1 of Chapter 6 of Section II of these
Terms, the term «Client» means exclusively SP),
in the manner provided by the Terms and the User
Guide, may obtain access to the
«KREDOBANK» Online Banking System in
order to provide:

- remote settlement (transaction) services to the
Client on the basis of the Client’s ESDs;

- services for placement and servicing of bank
deposits on the basis of the Client’s EDs sent via
the Internet;

- exchange of other information in electronic
form via the communication channels selected by
the Client from those determined by the Terms,
provided that the right to receive such services is
determined by the Tariffs and supported by the
functional capabilities of the «KREDOBANK»
Online Banking System.

6.1.2. loctryn no Cucremu oOHIaiH-OaHKIHTY
«KPEJAOBAHK» nHanmaerscs Kiienty 3a ymoBu
HasBHOCTI y Takoro KiieHta xowa 6 omHOTO
nitoyoro IloroyHoro paxyHkKy Ta mONEpeaHbOI
caMocTiiiHOi peectpauii Takoro Kiienra y sikocti
Kopucrysaua Cucremu OHJIAH-0aHKIHTY
«KPEJJOBAHK)Y.

6.1.2. Access to the «KKREDOBANK» Online
Banking System is granted to the Client,
provided, that the Client has at least one active
Current Account and has previously self-
registered as a User of the «kKREDOBANK»
Online Banking System.

6.1.3. YonosHoBaxxeuuM ocobam Kiienra Tta/abo
IHIIIMM YITIOBHOBAYKEHUM 0C00aM, sIKi JIFOTh Bij
imeni Kiienra poctyn mo Cucremu OHIIaiH-
oankiary «KPEJJOBAHK)» He HamaeTbCs.

6.1.3. Access to the «KKREDOBANK» Online
Banking System is not granted to the Client’s
Authorised Persons and/or other authorised
persons acting on behalf of the Client.

6.1.4. Camopeectpauisa Kiienra sik KopucryBaua
Cucremn onnaitH-Oankinry  «KPEJJOBAHK»
3I1HCHIOETHCS BIANOBIIHO 10 BKa3iBok Cucremu
onnaifH-OankiHry « KPEJJOBAHK».

6.1.4. Self-registration of the Client as a User of
the «kKREDOBANK» Online Banking System is
performed in accordance with the instructions of
the «KKREDOBANK>» Online Banking System.
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6.1.5. TexniuHi BUMOTH Il HAaJEXKHOTO JOCTYITY
no Cucremu onnaitn-6ankinry «KPEJOBAHK»
Ta Horo  (QYHKIIOHYBaHHS  BH3HAYAIOTHCA
ITocibnukoM Ta y BKaziBkax banky 1momo
Bukopuctanus ~ CucremMd  OHJIalH-OaHKIHTY
«KPEJJOBAHK».

6.1.5. Technical requirements for proper access
to and operation of the «kKREDOBANK» Online
Banking System are determined by the User
Guide and by the Bank’s instructions on use of
the «KKREDOBANK» Online Banking System.

6.1.6. Bxazieku banky momo BUKOpHCTaHHS
Cuctemu onnaitn-6ankinry «KPEJJOBAHK»Y, ski
nepenbaueni m. 6.1. I'maBu 6 Pozminy II mmx
TIpaBun:

6.1.6. The Bank’s instructions on use of the
«KREDOBANK» Online Banking System
referred to in clause 6.1 of Chapter 6 of Section
IT of these Terms:

6.1.6.1. Ha poscyn banky, - HampaBISIOTHCS
bankom KiieHTy Ha azfpecy €leKTPOHHOI MOIITH
(e-mail) Kmienra, sika Bimoma banky, abo (sKmo

Kmienr  yxe  3apeecTpoBaHWii y  AKOCTI
Kopucrysaua Cucremu/Cucremu OHJIaMH-
Ooankinry «KPEJIOBAHK») moBomsathcs 10

Bimoma Kirieara 3acobamm Cucremu/Cucremn
ornaiH-0ankiary «KPEJJOBAHKY;

6.1.6.1. atthe Bank’s discretion, are sent by the
Bank to the Client’s e-mail address known to the
Bank, or (if the Client is already registered as a
User of the System / the «KREDOBANK»
Online Banking System) are communicated to the
Client via the System / the «kKREDOBANK>
Online Banking System;

6.1.6.2. He 3000B’s13y10Th KilieHTa 10 BUMHEHHS
BIADOBIAHMX [, OOHAK, IX YiTKE BHKOHAHHS
KiieaToM € HE0OXiTHOIO YMOBOIO TSI BYMHEHHS
Kmientom pgi#i, BusHauenux 1.6.1.7 I'maBu 6
Po3piny II uux [paBun;

6.1.6.2. do not oblige the Client to perform
relevant actions; however, their strict compliance
by the Client is a necessary condition for the
Client to perform the actions specified in clause
6.1.7 of Chapter 6 of Section II of these Terms;

6.1.6.3. He e odepToro HampasieHoro KiieHTy
BankoM o0 yxianeHHs OyIb-SKOTO JIOTOBOPY
(mpaBouYMHY), BIONOBIIHO IO TaKMX BKa3iBOK HeE
3aCTOCOBYIOTbCS BHMOTrM cT. 638 Ta cT.641
L{uBiIBHOTO KOACKCY YKpaiHu.

6.1.6.3. do not constitute an offer by the Bank
to conclude any agreement (legal act); therefore,
the requirements of Articles 638 and 641 of the
Civil Code of Ukraine do not apply to such
instructions.

6.1.7. Y pa3i ycmimHoi camopeectparii Kiienrta
sk KopucrtyBaua Cucremu oOHJIaiH-OaHKIHTY
«KPEJJOBAHK» KiieHT Mae MOXKIHBICTD,
nuIIxoM 37iicHeHHss ABteHTudikamii B Cuctemi
onnaiiH-0aHkiHry «KPEJAOBAHK»:

6.1.7. Upon successful self-registration as a User
of the kKKREDOBANKY» Online Banking System,
the Client may, by completing Authentication in
the kKKREDOBANK» Online Banking System:

6.1.7.1. mepernsgatu nepemik Ta jgeranbHy | 6.1.7.1. view the list and detailed information
iHpopMalil0 MO0  MOCIHYTW/TIOCHYT,  sKa | on the service(s) provided to the Client;
HaJa€ThCsA/AKi HagaroThest KitieHTy;

6.1.7.2. imimiroBatm  Oe3roTiBkOBi  marexi | 6.1.7.2. initiate cashless payments (funds
(nmepexasu KOIITIB): transfers):

- Mk Brachumu Paxynkamn KopucryBaua | - between the User’s own Accounts (except BPC
(xpim omepaiii 3 Bukopucranusm bIIK); transactions);

- Ha PaxyHku y Mexax baHky;
- 3apekBizuTamu PaxyHKky;

- to Accounts within the Bank;
- by account details;

6.1.7.3. BuOpatu / BigKpuTH / TPOJIOHTYBaTH /
3aKpUTH BKJIaH (IETIO3UTH);

6.1.7.3. select/ open / prolong / close deposits;

6.1.7.4. xepyBaTu IOCIyraMu, SIKi HaIalOThCS
Knienry bankom:

- 3MIHWUTH HaliMEHYBaHHS AJIsl IOCIYTH, 32 SIKUM
nociyra BigoOpaxaerbcss B CHCTeMI OHJIAHH-
oankiary «KPEJJOBAHKY;

- 3MiHUTH Jimith 3a BIIK;

- aktuByBaTW/On0KyBaTH/po3dnokyBaTu BIIK;

- 3minutH [1IH-kox 3a BIIK;

- kepysatu SMS-iHpopMyBaHH:M;

6.1.7.4. manage services provided by the Bank
to the Client:

- change the service name as displayed in the
«KREDOBANK» Online Banking System,;

- change BPC limits;

- activate/block/unblock a BPC;

- change a BPC PIN;

- manage SMS notifications;

- activate/deactivate functions for extending the

- AKTHBYBAaTH/JICaKTUBYBAaTH yHKuii fabank d it:
NPOJIOBKEHH CTPOKY OaHKIBCHKOIO  BKJaLy term ot a bank depostt
(meno3ury).
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6.1.7.5.
Cucremi
OTIepAITiif.

[epernsmatu  icropii
OHJIaiH-OaHKIHTY

BUKOHAHHX B
«KPEJOBAHK»

6.1.7.5. view the history of transactions
executed in the «KREDOBANK» Online
Banking System;

6.1.7.6. @opmyBaTH CICKTPOHHI BUMNHCKH /
JOBIJKM 3a OKpeMHMH TmociayramMu baHky 3
MOXUIMBICTIO X BIOIPaBICHHS Ha BKa3aHUH
KopuctyBauem e-mail.

6.1.7.6. generate electronic statements /
certificates for certain Bank services with the
possibility to send them to the e-mail address
specified by the User;

6.1.7.7. BukonyBatu omnepamii 3 ImadIoHAMH
orieparliii: cTBOpeHHs / pefaryBaHHs / BUKOHAHHS.

6.1.7.7. perform operations with transaction
templates: create / edit / execute;

6.1.7.8. 3wmintoBaru / BimHoBmoBatH [1IH-x011 MO
Cuctemun onnaiin-6ankinry «KPEJOBAHK» /
ITocunenuii naposs.

6.1.7.8. change / restore the PIN in
«KREDOBANK» Online Banking System /
Enhanced Password;

6.1.7.9. KepyBaru mpodinem KopucryBaya
(nepconansHuMH JaHuMHU KopucTtyBaua).

6.1.7.9. manage the User profile (User’s
personal data);

6.1.7.10. Otpumatu iHdopmarmito Bim banky:

meperysii ~ KOHTakTHOi  iHdopmamii  banky,
MEPETJIsII KypCiB BAIOT, PO3TAIlyBaHHS BiJIIiICHb
banky, OaHKOMATIB, TEpMiHAJIB

€aM000OCTyrOBYBaHHS 3 BUKOPHCTAaHHSIM CEPBICIB
reoJIoKaIlii;

6.1.7.10. obtain information from the Bank:
view the Bank’s contact information, view
exchange rates, locations of Bank local offices,
ATMs, self-service terminals using geolocation
services;

6.1.7.11. OOMiHIOBAaTUCh MOBIIOMIIEHHSAMH 3
BaHKOM: CTBOpEHHsI, BiAINpPaBICHHS, MEPErIs,
OTPHMAaHHSL.

6.1.7.11. exchange messages with the Bank:
create, send, view, receive;

6.1.7.12. CrBoproBatu 3asBKU Ha | 6.1.7.12. create Applications for
KYIIiBJIKO/TIPO/IaK/KOHBEPTALIiI0 BAIIOTH. purchase/sale/conversion of currency;

6.1.7.13. 3amoBnsT  goBigku  bamky mpo | 6.1.7.13. order Bank certificates regarding
BankiBecpki  mociyrw, 10 HajaHi/HamaroThes | Banking Services that were/are provided to the
Knienrosi srinwo 3 mumu IlpaBuiamu Ta/abo | Client under these Terms and/or other agreements
IHIDKMK  IOrOBOpaMHM,  YKIaJICHUMH MK | concluded between the Parties.

CropoHaMmu.

6.1.8. Koxxna omneparnis Kimieara y Cucremi
onnaiiH-6ankinry «KPEJOBAHK», nachigkom
KOl € 3MiHA B3aIWIIKy KOIITIB Ha paxyHKY

6.1.8. Each  Client transaction in the
«KREDOBANK»» Online Banking System that
results in a change of the account balance is

T ATBEPIUKYIOTECSE KroHeM KBaﬂi(biKOB?HOFO confirmed by the Client’s Qualified ES /
CJCKTPOHHOTO ATACY ~ Kuienra/ | Advanced ES with a qualified certificate.

Y mockoHaneHOro EIT 3 KBauTipiKOBaHUM

ceprudikarom.

6.1.9. Bumoru om0 pobortu 3 KpasidikoBaHumu
EIl / Ynockonanennmu EIT 3 xBamidikoBaHUMH
ceprudikaramMu BuzHa4arOThes [lociOHMKOM.

6.1.9. Requirements for working with Qualified
ES / Advanced ES with qualified certificates are
determined by the User Guide.

6.1.10. O6csr indopMarllii Ipo 3aJUIIOK KOIITIB
Ha [ToTounomy paxynky KiieHnra Ta 3miiicHeHi 3a
takuM lloTouHMM paxyHKoM omepauii, 10
HamaeTbest 3acobamu CrucTeMH OHITaWH-OaHKIHTY
«KPEJJOBAHK», a Takoxx cmocid Ta
NEepiONMYHICTh 3MIHM JIMITIB Ha omnepamii 3
BukopuctanusMm BIIK Kiienrta, — BU3Ha4Ya€eThCs

6.1.10. The scope of information on the Client’s
Current Account balance and transactions on
such Current Account executed via the
«KREDOBANK» Online Banking System, as
well as the method and frequency of changing
limits for BPC transactions, are determined by the
Bank in accordance with the functional

baom BUIOBIAHO 210 q)yHKUmOHaHB.HHX capabilities of the «KREDOBANK» Online
MoxiuBocTeir  CucteMu — OHJIaWH-OAaHKIHTY Bankine Svst

«KPEJIOBAHK». anxing System.

6.1.11. ®akr camopeectpaii  Kumienra sk | 6.1.11. The fact of the Client’s self-registration as
Kopucrysaua Cucremn oHJaiH-6anKiHTy | a User of the «kKREDOBANK» Online Banking

«KPEJIOBAHK» cBimuuTh mpo HaJaHHS 3rOJd
Knienrom banky Ha Haganus Kimienty inpopmaiiii,
IO CTAHOBHUTH OAHKIBCHKY TAa€EMHHUIIIO, 3aco0amu
Cuctemu onnaitn-0ankiary «KPEJJOBAHK.

System evidences the Client’s consent for the
Bank to provide the Client with information
constituting  banking secrecy via the
«KREDOBANK)» Online Banking System.
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6.1.11.1. Kiient moxe 3amoButH y CHcremi
onnaiH-Oankinry  «KPEJJOBAHK»  napmanHs
BankoM iHdopmariii (3aMoBUTH HOBiAKYy BaHKy)
10710 OAaHKIBCHKUX TTOCIYT, SIKi HaJJaH1/Halal0ThCS
Bbankom Kumienty 3rimHo 3 IlpaBunmamm Ta/abo
IHIIUMUA JIOTOBOPAMH, YKIaIeHUMHI MDK
CropoHamMu (BKITIOUarouu  iHGOpMAIIif0, IO
MIiCTHTh OAHKIBCHKY TAEMHHIIIO, BIACHUKOM SIKO €
Kinienr). KiieHT Moke 3aMOBHTH HaJaHHS TaKol
noBinku baHKy Ha marmepoBUX HOCISX, IMiMTHACAHOI
Bankom (ynoBHOBaxkeHOI0 ocoOoi0 banky), abo
SJICKTPOHHOI, 3 HaknaaeHuM KeamidikoBanum EIT
Bbanky (ymoBHOBaxxeHOi 0ocoOu baHky).
3amoBieHHS BKa3zaHoi noBiaku banky B Cucrtemi
onnaiiH-0ankiHry «KPEJJOBAHK 3nificHIO€ThCS
KiienTom mmsixom HammcanHs KopuctyBadem y
Cucremi  onnaita-O0askiary  «KPEJJOBAHK»
MOB1IOMJICHHSI/TIOB1IOMJICHb TIPO 11 3aMOBJICHHSI.
3amoBienns Kiientom nopinku banky B Cucrtemi
onnaitH-6ankinry «KPEJIOBAHK» € mincraBoro
It po3kputTs bankom 3amoBieHoi iHdopmarii, B
TOMY YHMCITi OaHKIBCHKOI TAEMHUIII, 38 CYKYITHOCTI
TaKUX yMOB:

- MOBIJOMJICHHSI TIPO 3aMOBJICHHS JOBIAKH
banky wammcaB KopucryBau, 1momo sKoro
BimOynacs ABreHtudikaris B Cuctemi OHIIalH-
oankinry «KPEJJOBAHKY;

- MOBIJIOMJICHHSI PO 3aMOBJICHHS JOBIJIKH
banky nanucano KopucryBauem 3 moTpuMaHHIM
BuMor ITociOHuKa;

- MOBIJIOMJICHHS MICTUTh JIaHI TIpO Te€, IIO0
JIOBiIKa Ma€ MicTuTH iH(opMarito po Kitienra sik
¢i3uuHy ~ OCOOy-IiANpUEMIE  Ta  MICTHTh
iHdopmarito ipo Tapuduuii maker, Ha ymoBax
skoro KitientoBi HapatoTecst BaHKiBChKI IOCITYTH;
- TIOBiTOMJICHHSI MICTUTh KOHKPETHHI 0oOcsT
iH(hopMartii, sika Mae OyTH PO3KPHTA;

- TIOBiJOMJICHHSI MICTUTH BKa3iBKy B SIKOMY
Burisiai KimieHnT 6akae orpuMaTs 10BiAKy baHky -
Ha [arepoBOMY HOCIT UM B €JIEKTPOHHOMY BHUTJISIAI.
Ilpu mpoMy ISl TOBIIKM Ha ManepoBHX HOCISAX
KopucryBau  000B’s3KOBO  BKa3ye  azpecy
BigaiieHHs baHky, Ha sikomy bank mae Hanmatm
noBinky KitieHTOBI, a /I €EKTPOHHOI JIOBIJKH -
ajzpecy enekTpoHHoi rmomty Kiienra (e-mail) ays
HaJICWIIaHHsI 1oBiaKN baHky;

- orpuMaHHs baHKOM omaTh 3a HaJaHHS
noiaku KiienToBi 3rifHo 3 Tapudamu.

bank He 3000B’s3aHMii HagaBaTH iH(OPMALIiO
skio KiieHnt 3amoBiisie noBifaky banky B Cucremi
OHJIAH-OaHKIHTY «KPEJJOBAHK» oe3
JOTPUMaHHS BKa3aHUX YMOB.

bank He Hece BiIMOBITATBHOCTI 338 PO3KPUTTA
iHpopmanii, BkazaHoi B joBiaui banky Ta
HaJlicIaHOi Ha ajpecy eJIEKTPOHHOI MOIITH, IO
BKazaB KimieHT myis HajcwiIaHHs MOBiakH banky, y
pasi skmo KiieHToM BKa3aHO HeNpaBWIbHY (He
CBOIO, 3 NIOMHJIKAMH TOLIO) aJpecy €JIeKTPOHHOI
ot (e-mail).

6.1.11.1. The Client may order in the
«KREDOBANK» Online Banking System
provision by the Bank of information (order a
Bank certificate) regarding banking services that
were/are provided by the Bank to the Client under
the Terms and/or other agreements executed
between the Parties (including information
containing banking secrecy owned by the Client).
The Client may order such certificate either on
paper, signed by the Bank (an authorised Bank
officer); or in electronic form, signed with the
Bank’s Qualified ES (of an authorised Bank
officer).

Ordering such certificate in the
«KREDOBANK» Online Banking System is
performed by the Client by the User writing a
message/messages in the «KREDOBANK»»
Online Banking System requesting the certificate.
Ordering the certificate in the <KKREDOBANK>
Online Banking System is a basis for disclosure
by the Bank of the requested information,
including banking secrecy, provided, that all of
the following conditions are met:

- the message requesting the certificate was
written by a User who has passed Authentication
in the <KKREDOBANK» Online Banking System;
- the message requesting the certificate was
written by a User in compliance with the User
Guide;

- the message states that the certificate must
contain information about the Client as a SP and
includes information on the Tariff Package under
which Banking Services are provided to the
Client;

- the message specifies the exact scope of
information to be disclosed;

- the message specifies in what form the Client
wishes to receive the certificate - paper or
electronic. For a paper certificate, the User must
specify the Bank local office where the certificate
shall be provided; for an electronic certificate —
the Client’s e-mail address for sending the
certificate;

- the Bank receives payment for providing the
certificate in accordance with the Tariffs.

The Bank is not obliged to provide information if
the Client orders the certificate in the
«KREDOBANK» Online Banking System
without meeting the above conditions.

The Bank bears no liability for disclosure of the
information contained in the certificate and sent
to the e-mail address specified by the Client if the
Client specified an incorrect e-mail address (not
the Client’s address, e-mail with errors, etc.).
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VY pasi skmo mpu 3amoBieHHI KitieHTOM IOBIAKH
banky B Cucremi OHJIAH-OaHKIHTY
«KPEJIOBAHK» Kiientom He 3abe3redeHo
omnary bankosi 3rizHo 3 Tapudamu 3a HamaHHA
Takol JOBiAKH, TO baHk He 3000B’sA3aHHI
HaJ1aBaTH BiZIIOBiIHY TOBIIKY Ta HE
3000B’sI3aHMIA, SKIOO 1HIIE HE IepeadaueHo
3aKOHOAaBCTBOM, IMUCHMOBO IIPO 1€ TIOBIIOMIISTH
KiienTa.

®akt npuenHaHHsa g0 IlpaBun Ta 3aMOBICHHS
Kiientom noBiaku banky B Cucremi oOHIaiH-
oankiary  «KPEJIOBAHK» Ha  yYMOBaX,
Br3HaueHnX 1uM 1. 6.1.11.1 I'maBu 6 Poznimy II
IIpaBun cBigunth mpo 3rogy Kiienta Ha
po3kpurtss  bankom  Kiienty — BiamomigHOT
iHpopmMartii momo Kirieata Ta 0aHKIBCHKHX
MOCIYT, 5K HajgaHi/HamaoTecs bankom Kiienry,
BKJIIOYAIOYH 1HPOPMAIIIFO, 1[0 MICTUTh OaHKIBCHKY

TaEMHHULIIO.
®aktoM  mpuenHaHHa — go  IlpaBun  Ta
Bukopuctanus Kimientom Cucremu oOHJIalH-

oankiary «KPEJOBAHK» KuienT migrBepmxye,
o0 yMOBM LbOro myHkry m. 6.1.11.1. I'maBu 6
Pozminy II IIpaBun € MHCbMOBHUM
3anmuToM/o3BojioM  KitieHTa Tpo  pO3KPUTTS
Krmienty, y mopsnky mepemnbadeHOMY 1AM
myakToM [lpaBun, iHdopmariii, MO MiCTUTb
0aHKIBChKY TAEMHHUIIIO, BIACHUKOM 51KO1 € KiTieHT.
CTopoHamMH TOTO/DKEHO, IO Oynb-sfKa JOBiJKa
banky, sika BinnpaBieHa Ha afpecy eNeKTPOHHOL
nomtH (e-mail), BkazaHy M HaJCHJIAHHS
KiienroMm, BBaxkaeTbcs oTpuMmaHor KiieHTom 3
yacy 11 HaIXOM)KEHHS Ha L0 aJpeCy €JIEKTPOHHOI
momTH (e-mail). [Ipn mpomy He € HEOOXimTHUM

HaJTaHHSI OTpUMYBayYeM OY/Ib-SIKOTO
MOBiIOMIICHHsT (IIATBEPKEHHS TOIIO) Mpo 1l
OTpUMAHHS.

VY pa3i gkmo y BisyalbHiM (opMi eNeKTpOHHOT
noBinku banky, mo Hamaerscs Kiientosi (To0TO
dbopMi TpuHmaTHIA AnNS  TpUAMaHHSA ~ 3MICTY
EIeKTPOHHOI  JIOBIKW  JIIOJUHOIO),  HAasBHI
rpadiuHe BiITBOPEHHS KOMIl MiJIMUCYy OCaI0BOI
ocobou banky Ta/abo meuatkun baHKy, TO Take
rpa¢iyHe BiATBOPEHHS € BHKIIIOYHO JI0JATKOBOIO
ineHTudikamiiiHol0 o3Hakoro baHky, He €
dakcuMijzie 4d iHIIAM aHAJIOrOM IMiIIUCY Ta/abo
MEYaTKd Ta HE MOXKE BBAXKATHUCS MiJNHCOM YH
nedaTkoro banky Ha EjekTpoHHOMY JIOKYMEHTI
(moBimmi  banky). Iligmucom  banky  Ha
enekTpoHHid goBigui € KsamidikoBanmii EIl
[lignucyBaya banky.

If, when ordering the certificate in the
«KREDOBANK» Online Banking System, the
Client fails to pay the Bank the fee provided by
the Tariffs, the Bank is not obliged to provide the
certificate and, unless otherwise required by
Legislation, is not obliged to notify the Client in
writing thereof.

The fact of accession to the Terms and ordering
by the Client of the Bank certificate in the
«KREDOBANK» Online Banking System the
Client provides consent that the terms and
conditions set out in this clause 6.1.11.1 of
Chapter 6 of Section II of the Terms evidences
the Client’s request/consent to disclosure by the
Bank to the Client, in order set out in this clause
of the Terms, of the information constituting a
banking secrecy owned by the Client.

The Parties agreed that any Bank certificate sent
to the e-mail address specified by the Client is
deemed received by the Client from the moment
it arrives at such e-mail address. No additional
notice (confirmation, etc.) of receipt is required.
If the visual form of the electronic Bank
certificate provided to the Client (i.e., a form
suitable for human perception) contains a graphic
reproduction of a copy of the signature of a Bank
officer and/or the Bank’s seal, such graphic
reproduction is solely an additional identifying
feature of the Bank; it is not a facsimile or other
analogue of signature/seal and may not be
regarded as the Bank’s signature or seal on the
ED (Bank certificate). The Bank’s signature on
an electronic certificate is the Qualified ES of the
Bank’s Signatory.

6.1.12. ITin wac camopeecTpamii Ta KOXKHOI
Asrentudikanii B Cucremi OHNaiH-OaHKIHTY
«KPEJIOBAHK» Kiient (KopucTtyBau) BiacHUMU
JisMH (KOHKJIFOJIEHTHO) JOJATKOBO IMiITBEPIKYE
(dakT CcBOro O3HAMOMIICHHS 3 YMOBAaMHU ITHX
[IpaBun, BkasziBkamu banky Ta  iHIIHMW,
BU3HAUYEHUMH bBaHKOM, yMOBaMH KOPHCTYBaHHS
Cucremn omnaiiH-0ankiary «KPEJJOBAHK», —

6.1.12. During  self-registration and each
Authentication in the «kKREDOBANK» Online
Banking System, the Client (User), by its actions
(conclusively), additionally confirms that it has
familiarised itself with these Terms, the Bank’s
instructions and other terms of use of the
«KREDOBANK» Online Banking System
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IIUISTXOM MIPOCTABJICHHS BiIIOBIAHOT BIIMITKH Y Ha
BiAMOBiAHIN cTopiHmi CrcTeMH OHIaiH-OaHKIHTY
«KPEJJOBAHK».

determined by the Bank by placing the relevant
mark on the relevant page of the
«KREDOBANK» Online Banking System.

6.1.13. /I Hane)XHOro OTPHUMAaHHS TMOCIYr 3a
JIOTIOMOT 010 Cucremu OHJIAHH-0aHKIHTY
«KPEJIOBAHK» KopucrtyBad 3000B'13yeTbCs:

- CBOEYACHO BCTaHOBJIIOBATH JOCTYIIHI
OHOBJICHHS OIEpaIlifHOI CHCTEMH 1 JOJaTKIB Ha
cBoeMy  MoOimpHOMY — mpHCTpOi , IO
BUKOPUCTOBY€ETHCS ULt M AKJIIOYEHHS
KopucryBaua gm0 Cucremu oHJIalH-OaHKIHTY
«KPEJIOBAHK»;

- BHKOPHUCTOBYBAaTH Ha MOOIIBHOMY HPHUCTPOI,
[0 BUKOPHUCTOBYETHCS s TTiAKroueHHs Kirienra
no Cucremu onnaiiH-Oankinry «KPEJIOBAHK»
(B Tomy umcmi s BCTaHOBIEHHS  Ta
BUKOPHCTaHHS MOOUTFHOTO 3acTOCYHKY CucreMun
onnaitn-0ankinry «KPEJIOBAHK») cydacHe
aHTHBIpyCHE  mporpamHe  3a0e3meyeHHs i1
CBO€YACHO BCTAHOBIIOBAaTH Ha Takuil MoOiIbHUIA
MPUCTPii OHOBJICHHS aHTHBIPYCHUX 0a3;

- He BCTAaHOBIIOBAaTH Ha MOOITEHOMY MIPUCTPOI,
OO  BHUKOPHCTOBYETHCS  JUIS  MiAKITIOYEHHS
KopucryBaua mo Cucremn oHiaiiH-OaHKIHTY
«KPEAOBAHK» (B ToMy 4mcIIi U151 BCTAHOBIJICHHS
Ta BHUKOPUCTaHHS MOOUIBHOTO  3aCTOCYHKY
Cucremn onnaita-6ankiary «KPEJIOBAHK»)
HeNNeH3iiHI omepariiHi CcHCTeMH YH  iHII
MporpaMu  (3aCTOCYHKH), IO MOXYThb 3aBAaTu
IIKOJIX TaKOMY MOOUTEHOMY NPUCTPOIO;

- He miaxmouatucs 10 Cucremu uepe3 Wi-Fi
TOYKH ITyOJIYHOTO MOCTYITy, SIKi HE BUMAararoTh
ineHTugikamii npu MiAKIIOYSHH] (BBEACHHS IS
MiAKITIOYCHHS TIEPCOHATIBHUX JIOTIHY Ta MapoJis);

- He 3amniati CcBidi MOOUILHUH NPUCTPIH, 3
BUKOPHUCTAHHSM SIKOTO 3IiMCHIOETbCS OTPUMAaHHS
Knienrom nociyr banky, 6e3 Harsiy;

- JOTpUMYBATHCS YCIX BUMOT, IO MepeadadeHi
[IpaBunamu Ta IlociOHMKOM 3 THTaHb Oe3MeKH
31ICHEHHSA OaHKIBCHKUX
(pinancoBux/marixanx) y Cucremi OHalH-
6ankinry «KPEJOBAHK» y T1.4. 00poGieHHs
EP/] y Cucremi OHJIAH-OaHKIHTY
«KPEJAOBAHK».

6.1.13. In order to properly receive services via
the «KKREDOBANK» Online Banking System,
the User shall:

- timely install available operating system and
application updates on the Mobile Device used to
connect to the kKKREDOBANK» Online Banking
System;

- use up-to-date antivirus software on the Mobile
Device used to connect to the « KREDOBANK»
Online Banking System (including for
installation/use of the mobile application
«KREDOBANKY Online Banking System) and
timely update antivirus databases;

- not install unlicensed operating systems or other
programs (applications) that may damage the
Mobile Device used to connect to the
«KREDOBANK» Online Banking System,;

- not connect to the System via public Wi-Fi
access points that do not require identification
upon connection (entering personal login and
password);

- not leave unattended the Mobile Device through
which the Client receives the Bank’s services;

- comply with all security requirements provided
by the Terms and the User Guide regarding
secure execution of banking (financial/payment)
transactions in the «KREDOBANK» Online
Banking System, including processing of ESDs.

6.1.14. ®akxrom npuenHanas no Ilpaswr KiieHTt
0e33acTepe HO TOTODKYEThCA 3 THM, IO baHk
Mae Mpaso:

6.1.14. By acceding to the Terms, the Client
unconditionally agrees that the Bank is entitled
to:

6.1.14.1. BUKOPUCTOBYBATU BIJIIIOBIAHI
MeXaHi3MHU i MpoLenypHU MOHITOPHHTY
¢dinancoBux/mnatixxHux onepariit  Kiienra vy
Cucremi  onnaita-6ankinry  «KPEJOBAHK»
Ta/abo Tperix oci0 Ha kopuctb Kiienta, sKki
IPYHTYIOTbCS ~ Ha aHaji3i LuX omepaumid 3
ypaxyBaHHSM THUX CKIIQJIOBHX, 11O € THITIOBHMH JIS
Kiienra, 3a yMOB HaJle)KHOTO BHKOPUCTAHHS
Kiienrom Bpa3nuBUX IUIATDKHUX AaHUX, Y T.4.
BUKOPHCTOBYBAaTH mpouenypy ApTeHTudikamii B
Cucremi onmaita-6ankiary «KPEJJOBAHK», sika

6.1.14.1. use appropriate monitoring
mechanisms and procedures for the Client’s
financial/payment transactions in the
«KREDOBANK» Online Banking System
and/or for third parties in favour of the Client,
based on analysis of such transactions with regard
to components typical for the Client, including
the procedure of Authentication in the
«KREDOBANK» Online Banking System which
includes monitoring mechanisms for attempts of
unauthorised or fraudulent actions using the
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BKJIFOYAE  MEXaHI3MH  MOHITOPHHTY  CIpPOO
HECAHKI[IOHOBAaHMX a00 IaxpadChbKuUX i 3
BUKOPHCTAHHSAM BPa3JIMBUX IUIATDKHUX —JaHUX
KiienTa. Jlani 3axou 3aiHCHIOIOTECS baHkoM s
ineHTu(ikamii HEaKIIENTOBAHUX, TTOMHUJIKOBHX Ta
HEHAIeXKHNX (PIHAHCOBUX/TDIATDKHUX OIEpamii y
Cucremi  ommait-6ankiary «KPEJIOBAHK»,
BUSIBJICHHS HECAHKIIIOHOBAHUX a00 MIaxXpaiChbKUX
niit y Cucremi onnaiin-6ankinry «KPEJTOBAHK»

Client’s vulnerable payment data. These
measures are performed to identify unaccepted,
erroneous and improper financial/payment
transactions, detect unauthorised or fraudulent
actions, and take measures to prevent or stop such
transactions/actions;

Ta BXHUTTA 3aXOAiB Ui 3amobiraHHs — abo

MPUITUHEHHS TAKUX OTepaLlii/mi;

6.1.14.2. BukonyBatu mnepioguyHi mnepesipku | 6.1.14.2. perform periodic checks of the Client’s
BUKOHaHHA KiieHToM BHMOr, BCTaHOBIEHHX | compliance with requirements established by

3axonomaBctBoM, IlpaBmmamu Ta IlociOHHKOM,
moao 3axucty iHdopmanii y Cucremi OHaitH-
oankinry «KPEJIOBAHK» Tta 30epiranus 3aco0iB
3aXUCTY Cucremu OHJIAaITH-0aHKIHTY
«KPEJOBAHKY;

Legislation, the Terms and the User Guide
regarding information protection in the
«KREDOBANK» Online Banking System and
storage of protection means of the
«KREDOBANK>» Online Banking System,;

6.1.14.3. npunUHUTH, TUMYACOBO a00 TOBHICTIO,
noctyn Kiienta no Cuctemu oHIIaiiH-OaHKIiHTY
«KPEAOBAHK» (mpunmuHATH HaJaHHS TOCIYT Y
Cucremi onnaitn-6ankiary «K KPEJJOBAHK» y T.4.
1010 3MiACHEHHS (hiHaHCOBHX/TUTATIKHIX
orepariil y BUIIaJKax:

- BUHHUKHCHHS aBapiiHUX CHUTYalill/TeXHIYHUX
3001B, iH(pOpPMAmIMHUX YK IHIIMX 3arpo3 s
¢yHkuionyBanHs CuCTeMH  OHJIAWH-OaHKIHTY
«KPEAOBAHK» abo 'y pa3i 3ailicHeHHS
MO iTaKTUIHUX/PEMOHTHUX POOIT, TIPH LHOMY,
bank, y pa3i HasBHOCTI BiAITOBiAHOT MOKJIHBOCTI
Ta y JocTynHui baHkoBi crocib, moBigomisie
KitienTa mpo npu4uHM TaKOTO IPUITMHEHHS Ta/a00
OpIEHTOBHUI Yac BiJHOBJICHHS MOBHOTO JTOCTYITY
Kiienra no Cucremu;

- BUSIBICHHA Y pE3yJbTaTi MOHITOPUHTY
¢inaHcoBUX/INIAaTKHUX —omepauid 'y Cucremi
OHJIaliH-OaHKIHTY «KPEJJOBAHK» Ta/abo
oTpuMaHoi iH(popMalli BiJ IHIIMX HaJaBadiB
IUIATDKHUX ~ HOCHYr  INOJO  HEaKIeNTOBAaHHX,
MTOMUJIKOBUX Ta HEHAJICKHUX
¢dinancoBux/mnarixHux onepaniit  Kiienra vy
Cucremi, BHIBJIEHHA HECAHKI[IOHOBAaHHX abo
maxpaiicekux il Kiienra y Cucremi OHJaiH-
oankinry «KPEJOBAHK» ta/abo Tpetix ocid Ha
kopucTh KitieHTa;

- TMiI03pY LIOAO0 HECAaHKLIOHOBAHOTO JIOCTYITY 10
Cucremn  onmaiiH-Oankiary «KPEJOBAHK»
Ta/abo y BHUINAJAKY KOJH baHKy cTano BiJIoMO Ipo
MO>KJIMBICTh KOMIpoMeTalii ABTeHTH(IKaiHHIX
nanux Kinenra;

- HEYCIINIHOTO BHKOPHCTaHHS cripod Bxomy mo
Cucremn onnaiiH-Oankiary «KPEJIOBAHK» B
KIJIBKOCTI BU3HauUeHil [1ociOHUKOM;

- HEeBHKOHaHHS KJTIEHTOM BUMOT IOJO 3aXHCTy
iHpopmanii  y  Cucremi  OHNAWH-OaHKIHTY
«KPEOBAHK», 30epiranns 3aco0iB 3axucry
Cucremn onnaita-6ankinry «KPEJIOBAHK»,
BHUMOT 1110710 0e3meku CrucreMu Ta iHdopmariiitnoi

6.1.14.3. terminate, temporarily or fully, the
Client’s access to the «<KREDOBANK» Online
Banking System (terminate provision of services
in the «kKKREDOBANK» Online Banking System,
including execution of financial/payment
transactions) in the following cases:

- occurrence of emergencies/technical failures,
information or other threats to operation of the
«KREDOBANK» Online Banking System, or
performance of preventive/repair works; where
possible and by an available method, the Bank
informs the Client of the reasons and/or
approximate time for restoration of full access to

the System;

- detection  through  monitoring  of
financial/payment transactions in the
«KREDOBANK» Online Banking System

and/or information received from other payment
service providers of unaccepted, erroneous or
improper financial/payment transactions of the
Client, and/or unauthorised or fraudulent actions
of the Client in the «KKREDOBANK » Online
Banking System and/or third parties in favour of
the Client;

- suspicion of unauthorised access to the

«KREDOBANK» Online Banking System
and/or where the Bank becomes aware of
possible  compromise of the Client’s
Authentication Data;

- unsuccessful log-in attempts to the

«KREDOBANK» Online Banking System in the
number determined by the User Guide;

- failure by the Client to comply with information
protection requirements in the kKREDOBANK»
Online Banking System and storage of protection
means of the «<KREDOBANK> Online Banking
System, as well as system and information
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Oe3meKHu, BCTAHOBJIEHUX [IpaBmiamu Ta
ITocioHMKOM;
- wHamamHa Kiieatom  banky — Oymb-sxoi

HEIOCTOBIpHOI iHpOpMaIii;

- Brpatu KitienToM MOOIEHOTO NMPUCTPOIO, Ha
SIKOMY OYB BCTaHOBJICHHI MOOUTFHUI 3aCTOCYHOK
Cucremn y T.4. Brparn ®inancoBoro Homepa
tenedpony Ta/abo OnokyBanHs DinaHcoOBOrO
HOMepa TenedoHy;

- BTpy4aHHs y poboty CucteMu OHJAH-0aHKIHTY
«KPEJIOBAHK» Kiienrta abo TpeTix oci0;

- 3a OaxxanHsiM KitieHTa - Ha TiICTaBi MUCHMOBOTO
3BepHeHHS Kitienra, 3BepHenHs Kitienta depes
KonrakT-ientp  abo, sKmo Ie mepeadadeHo
(YHKUIIOHATBHUMH ~ MOXIHMBOCTAMH  CucTeMu
onnaitH-6ankinry «KPEJIOBAHK» — BunHeHHSIM
KiienTom BimmoBigamx it y CucreMi OHJaiH-

oankinry  «KPEJJOBAHK» 3 METOI0
JOOpPOBUTEHOTO OJIOKyBaHHS Knientom
MOXIIMBOCTI IOTr0 IMOJANBIIOrO JOCTYIy JO

Cucremu onnaitn-6ankinry « KPEJJOBAHK»;
- B 1HIIUX BUIIAJIKaX, nepedoayYeHUX
3akoHo#aBcTBOM Ta nuMu IIpaBunamu.

security requirements set out in the Terms and the
User Guide;

- provision by the Client to the Bank of any
unreliable information;

- loss by the Client of the Mobile Device on
which the mobile application of the System was
installed, including Loss of the Financial Phone
Number and/or blocking of the Financial Phone
Number;

- interference with  operation of the
«KREDOBANK>» Online Banking System by the
Client or third parties;

- at the Client’s request — based on the Client’s
written request, the Client’s request via the
Contact Centre, or, if supported by the
functionality of the «KREDOBANK» Online
Banking System, by the Client’s actions in the
«KREDOBANKY» Online Banking System aimed
at voluntary blocking of further access;

- in other cases provided by Legislation and these
Terms.

6.1.15. YnoBHOBaxkeHMI npeAcTaBHUK baHky mae
MpaBO  3IIHCHIOBATH  TeJAC(POHHUN  J3BIHOK
Kiienty 3 wMeroro iHpopMyBaHHsA Ta/abo
MiATBEPPKEHHS y4acTi OCTAaHHBOTO B 3MIHCHEHHI

¢inancoBoi/mnaTi>xkHoi  omepanii B Cucremi
onnaiiH-Oankinry «KPEJJOBAHK»  mo skiit
BUHUKJIA mijgo3pa 010 3MIHCHEHHS

HEaKIEeNTOBAaHUX, MMOMWIKOBUX Ta HEHAICKHUX
OaHKiBCbKHX ((DiHAHCOBHUX/IUIATIKHUX) OIeparii
Kiienra y Cucremi OHJIAH-OaHKIHTY
«KPEJIOBAHKY, HECAHKI[I0HOBAaHUX abo
maxpaiicbkux jid Kiienra y Cucremi OHIalH-
oankinry «KPEJIOBAHK» Ta/abo tpetix oci0d Ha
kopucth Kitienra. [1pu 31iiicHeHHI Takoro 3BiHKA
YIIOBHOBAXXEHUM MPeACTaBHUKOM Banky
npoBoauThesi  ABreHTH(dikamis Kiienta abo
npononyetbest KimienTosi 3BepHyTHCS B KOoHTaKT-
LEHTP.

VY Bumaaky migTBepaxkenHs Kiientom ydvacti B
NpoBeJIeHHI (iHAHCOBOT/TIATIXKHOT onepaltii, Taka
orepauis IpuiMaeTbesi bBaHkoM 10 BUKOHAHHSL.

VYV Bumaaky 3anepedyeHHs KiieHTOM yuacTi B
npoBeJieHHI (PiHAHCOBOI/IUIATIXHOT orepariii y
Cucremi 1O sKii BHHHKIA TIijo3pa MO0
3IIHCHEHHS] HEaKUENTOBAaHHUX, IOMHJIKOBHX Ta
HEHAJIOKHNX (DIHAHCOBUX/TUIATIKHUX —Oleparlii
Knienra y Cucremi OHJIAH-OaHKIHTY
«KPEJJOBAHKY, HECaHKI[IOHOBAaHUX abo
nraxpaiicekux niii Kmienra y Cucremi oHiaiiH-
oankinry «kKPEJOBAHK» Ta/abo TpeTtix ocid Ha
kopucth KiienTa, baHk Bigxuise Taky omnepaito
Ta TPUIIMHSAE TMOBHICTIO jgocTyn KiiieHra g0
Cucremu onnaitH-0ankinry « KPEJJOBAHK» no
MOMEHTY 3’sICyBaHHs yciX 00cTaBuH (HOpMyBaHHS
naHoi ¢iHaHcOBOI/mmaTiXHOI  omepauii. Jlns
BIMHOBJEHHS nocTymy 1m0 CHCTEeMH OHJIAMH-

6.1.15. An authorised Bank representative is
entitled to call the Client by telephone to inform
and/or confirm the Client’s participation in a
financial/payment transaction in the
«KREDOBANK» Online Banking System where
there is suspicion of unaccepted, erroneous or
improper financial/payment  transactions,
unauthorised or fraudulent actions of the Client
and/or third parties in favour of the Client. During
such call, the authorised Bank representative
performs Client Authentication or proposes that
the Client contact the Contact Centre.

If the Client confirms participation in the
financial/payment transaction, the Bank accepts
such transaction for execution.

In the event that the Client disputes the
participation in the execution of a
financial/payment transaction in the System in
respect of which a suspicion has arisen regarding
the performance of unaccepted, erroneous or
improper financial/payment transactions of the
Client in the «KREDOBANK» Online Banking
System, unauthorised or fraudulent actions of the
Client in the «KKREDOBANK» Online Banking
System and/or third parties for the benefit of the
Client, the Bank shall reject such transaction and
shall fully suspend the Client’s access to the
«KREDOBANKY» Online Banking System until
all circumstances surrounding the creation of
such financial/payment transaction have been
clarified. @~ To restore access to the
«KREDOBANK» Online Banking System, the
Client must contact the Contact Centre.
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oankinry «KPEJIOBAHK» Kiienty HeoOximHO
3BepHyTHCSA Y KOHTaKT-IIGHTD.

6.1.16.  MPaBOBIMHOCHMHHU M0N0 IOCTYIy O
Cucremn onnaitH-6ankiary «KPEJJOBAHK)» Ta
HajgaHHa nocayr y CucreMmi OHIaiH-OaHKIHTY
«KPEJIOBAHK» npunuHSIOTH CBOIO Jif0 y TAKHX
BUTIAJIKAX:

- Y 3B’S3KY i3 IPUIMHECHHSM JiJI0BUX BITHOCHH y
T.4. MPUIMHEHHSAM O0CITyroByBaHHs baHKOM BCiX
Paxynkis Kitienra;

- Yy B3B’A3Ky 13 TIPUNUHCHHSM EKCIUTyaTari
bankom Cucremu OHJIAWH-0aHKIHTY
«KPEJIOBAHK» (3a BiacHOIO iHIIiaTUBOIO
banky) — 3a ymoBu po3milieHHs Ha I[HTEepHET-
cTopiHKa baHKy TOBiTOMJICHHS PO MPUITHHECHHS
eKCIUTyaTarlii CucremMu OHJIAITH-OaHKIHTY
«KPEAOBAHK» He miznime Hix 3a 10 (mecsTs)
KaJleHAapHUX JHIB J0 MOMEHTY (DaKTHIHOTO
MPUMTUHEHHS ekcrutyartaiii Cucremu;

-y 3B'A3Ky i3 TPHIHHCHHAM CKCILTyaTamii
banxom Cucremu OHJIalH-OaHKIHTY
«KPEJJOBAHK» (y 3B’sA3ky i3 BUMOramu
3aKOHO/IaBCTBA) — 3 MOMEHTY HaOpaHHS YHHHOCTI
BIATIOBIIHUX BUMOT 3aKOHOIABCTBA;

- B IHIIMX BHUMAJKaX, INepeadayeHuX [HUMHU
[IpaBunamu,  JloroBopom  mocimyr  Ta/abo
3aKOHOJABCTBOM.

Bank mMae npaBo THMYACOBO NPUITMHUTH TTOBHICTIO
a6o gactkoBo nmoctyn Kitienra (KopucryBawa mo
Cucremn onnaitH-Oankiary «KPEJIOBAHK» y
BUTIAJIKAX BUHHUKHCHHS aBapiiHUX
CUTYyalili/TeXHIYHUX 3001B, iHPOpPMALIHHUX YK
iHIIMX 3arpo3 s ¢yHKuioHyBaHHS Cucremu
onnaiin-6ankinry «KPEJJOBAHK» abo y pa3i
3MIHCHEHHS TPOMITAKTUIHUX/PEMOHTHUX POOIT.
bank, y pa3i HassBHOCTI BiIITOBITHOT MOKIIUBOCTI,
nosinomisie KopucryBaya nmpo mpUYMHHM TaKOTo
MIPUITUHEHHS Ta/abo OpiEHTOBHUH qac
BiJTHOBJICHHS MTOBHOTO jAoctyny KopucryBaua o
Cuctremu onnaitn-6ankiary «KPEJOBAHK». VY
BUMIQJIKy TPHUIIMHEHHS IPAaBOBIHOCHH  MiX
Bbankom Ta  Kiientom  (3akpuTTs  BCix
PaxynkiB/emnnoro Paxynky Kiienta B banky)
Kiient Brpauae npaBo Ha BuKopuctanHs CucreMu
onnaitn-6ankinry «KPEJIOBAHK», BimmoBiaHo
Bbank mae mpaBo 0Oe3 momepemKeHHs MPUITUHUTH
Hazganas Kiientosi goctyny no CucreMu oHnaiH-
oankinry « KPEJJOBAHK)».

6.1.16. Legal relations regarding access to and
provision of services in the «KREDOBANK»
Online Banking System terminate in the
following cases:

- due to termination of business relations,
including termination by the Bank of servicing of
all Client Accounts;

- due to termination by the Bank of operation of
the «kKREDOBANK» Online Banking System at
the Bank’s initiative, provided, that a notice is
published on the Bank’s Website not later than 10
(ten) calendar days prior to actual termination of
the System operation;

- due to termination of operation by the Bank of
the «KKREDOBANK» Online Banking System
due to requirements of Legislation - from the
moment such legal requirements enter into force;
- in other cases provided by these Terms, the
Services Agreement and/or Legislation.

The Bank may temporarily terminate fully or
partially the Client’s (User’s) access to the
«KREDOBANK» Online Banking System in
case of  emergencies/technical  failures,
information or other threats, or preventive/repair
works. Where possible, the Bank informs the
User of the reasons and/or approximate time for
restoration of full access to the <KKREDOBANK
» Online Banking System.

If legal relations between the Bank and the Client
terminate (closure of all Account/the only Client
Account in the Bank), the Client loses the right to
use the «KREDOBANK» Online Banking
System, and the Bank is entitled to terminate
access to the to the «kKREDOBANK» Online
Banking System without prior notice.

6.1.17. VY pa3i BrpaTd MOOLIBHOTO TeneoHy
abo IHIIOrO TPHUCTPOIO, Ha sKOMYy OyB
BCTaHOBJICHUH MOOIIBHUN 3acTOCyHOK, KitieHT
3000B’a3aauil  Heraiino 3Mminutu IIIH-xox 1o
Cuctemu onnaiiH-0ankiary «KPEJOBAHK» /
[locunenuii mapons Ta noBimomuthn bank mpo
HEeoOXiHICTh ONokyBaHHA KitieHTy noctymy o
Cucremu onnaiin-6ankinry «kKPEJJOBAHK» (a 'y

6.1.17. In case of loss of a mobile phone or other
device on which the mobile application was
installed, the Client shall immediately change the
PIN-code to the «KREDOBANK» Online
Banking System / Enhanced Password and notify
the Bank of the need to block the Client’s access
to the kKREDOBANK» Online Banking System

a3l  HasSBHOCTI BIJNOBIMHOI MOXIJIHUBOCTI — (and, — where possible, ~ block ~ access
P o ATOBIA independently). If the Client fails to change the
caMoOCTiHO 3a0JIoKyBaTH JocTyn a0 Cucremu I Banki PIN-cod "
ounaiin-6ankinry «KPEJJOBAHK»). V¥V pasi Online anking -code to the
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He3MiHM a0o HecBoewacHoi 3minm [1IH-komy mo
Cuctemn onnaiiH-6ankiary «KPEJOBAHK» /
ITocunenoro mapommo  Kmientom — Ta/abo
HETIOB1IOMJICHHS (HECBOEYACHOTO MTOBIIOMIJICHHS)
Banky (a y pa3i HasgBHOCTI BiAMOBIIHOI
MOXJMBOCTI  —  He3uidcHeHHs  KiieHToM
camocTiiHOTO ONOKYBaHHS HocTymny Ao Cucremu
OHJIAH-OaHKIHTY «KPEJIOBAHK»), y
3a3HaYCHUX y LUBOMY MYHKTI [IpaBun Bumaakax,
bank He Hece BiAmMOBiZaTBFHOCTI 3a OyAb-Ki
30uTKH, 3aBaani KimieHTy TpetiMu ocodamu.

«KREDOBANK» Online Banking System /
Enhanced Password, changes it late, and/or fails
to notify (late notification) the Bank (or, where
possible, fails to block access independently), as
set forth in this clause of the Terms, the Bank
bears no liability for any losses caused to the
Client by third parties.

6.1.18.  3a masBHOCTi B KiieHTa MOXJIHMBOCTI
camocTiiHOTrO  po3npykyBaHHS 3  Cucremu
onrnaitH-6ankinTy « KPEJIOBAHK» Ha manepoBux
HOCISIX IUIaTDKHUX —IHCTPYKUid abo  iHIIWX
JOKyMeHTiB (Bumucok Ta inme) 3 rpadiuHuM
BIITBOPEHHSIM  €NEKTPOHHUX KOMIH MiAIHCY
nocagoBoi ocobu baHky, wmITammy/mTamis
banky, Taki po3apyKoBaHI JAOKYMEHTH MOXYTb
BUKOpHCTOBYBaTucs KitieHTOM numie mias Horo
BHYTpIIIHIX MOTpe® 1 HE MOXYTh OyTH
BUKOpucTaHi KiieHTOM y BiHOCHHax 3 TpeTiMH
ocobaMu B SAKOCTI MIiATBEPIDKEHHS 3MiCHEHHS
OaHKiBCHKHX orepaniid. ['padiune BinTBOpeHHS
SJIEKTPOHHUX KOMiH MiANHCYy MOCAJ0BOi 0COOH
banky, mramny/mramniB baHKky Ha 3a3HaYeHUX
JOKyMEHTaX €  BHKIIOYHO  JJOJATKOBOIO
ineHTudikamiifHol0 o3Hako banky (Hagami -
JonaTkoBi inmeHTudikariiini gani). baHk He Hece
BIJIOBIMATBHOCTI 3a BUKOpUCTaHHS KirieHTOM
po3apykoBanux 3 CuHCTeMH OHJIaH-OaHKIiHTY
«KPEAOBAHK» nmokyMmeHTiB, SIKi  MiCTSTh
JIOJIATKOB1 iAeHTH(iKaMilHI JaHi y BiIHOCHHAX 3
TPETIMH 0COOaMHL.

6.1.18. If the Client can independently print from
the <kKREDOBANK» Online Banking System on
paper payment instructions or other documents
(Statements, etc.) with graphic reproductions of
electronic copies of a Bank officer’s signature
and the Bank’s stamp(s), such printed documents
may be used by the Client only for internal
purposes and may not be used in relations with
third parties as confirmation of banking
transactions. Such graphic reproductions of a
Bank officer’s signature and the Bank’s stamp(s)
on such documents constitute solely additional
identification data of the Bank (hereinafter -
additional identification data). The Bank bears no
liability for the Client’s use of such printed
documents from the «KREDOBANK» Online
Banking  System  containing  additional
identification data in relations with third parties.

6.1.19. Ilpu pobGoti 3 Cucremor0 OHJIANH-
oankiary  «KPEJJOBAHK»  Kimient  mMae
JIOTPUMYBATUCh 3aXOJIiB iH(OpMaIliitHOI Oe3IeKH,
aKi 3a3Ha4yeHi B myHKTi 6.4. ['maBu 6 Po3nimy II mux
IIpaBu;

6.1.19.. When using the «KREDOBANK»
Online Banking System, the Client shall comply
with information security measures set out in
clause 6.4 of Chapter 6 of Section II of these
Terms.

6.1.20. YmoBu uiei ImaBu IlpaBun He | 6.1.20. The terms and conditions of this Chapter
NONIMPIOIOTECS.  HA  NPaBOBiAHOCHHM MK | do not apply to legal relations between the Client
Knientom Ta bankom mono BukopucTaHHs | and the Bank regarding use of the System
Cucremu (iFOBS). (iFOBS).

6.1.21. VY Bcix nmuTaHHSX, IO HE BperyiboBadi | 6.1.21. In all matters not regulated by clause 6.1

M 11. 6.1. I'maBu 6 Po3giny Il IlpaBmi, Ctoponu
KEepPYIOThCS IHITAMMA yMOBaMHU [papwui,
TTociOHMKOM, 3aKOHOIABCTBOM Ta BKa3iBKaMH
banky.

of Chapter 6 of Section II of these Terms, the
Parties are governed by other provisions of the
Terms, the User Guide, Legislation and the
Bank’s instructions.

6.2. HAJAHHSA nocJjayr 3| 6.2. PROVISION OF SERVICES USING
BUKOPUCTAHHSAM CUCTEMMH (iFOBS). SYSTEM (iFOBS)

6.2.1. HALZAHHS JOCTYIIY J0 | 6.2.1. GRANTING ACCESS TO SYSTEM
CUCTEMMU (iFOBS) (iFOBS)

6.2.1.1. Kuient, y mnopsaky, mnepeabaueHomy | 6.2.1.1. The Client, in the manner provided by

[IpaBunamu, 3a ymoBu yknaaeHHs CTopoHaMu
HoroBopy  0OaHKIBCBKOTO  paxyHKy (3asBu-
Horosopy (Homatoxk Nel.2. mo IlpaBum) pmns
KiieaTa-®OI1 abo [loroBopy mpo IuCTaHIiHE

the Terms, provided, that the Parties have
concluded the Bank Account Agreement (the
Application—Agreement (Annex No. 1.2 to the
Terms) for a Client—SP) or the Remote Banking

160



0aHKIBCbKE OOCITYrOBYBaHHA 3 BHUKOPUCTaHHIM
CHCTEMH JTUCTaHLIHHOTO 00CITyroByBaHHS
«Kmient-lIarepaer-bank  («iIFOBS»)» ([lomatok
Ne6.10. nmo IlpaBuwi), a TakoX MiANUCAHHA
Croponamu 3asiBu um 3asB Kiienra-tOO 3rigHo 3
CranmaptHuMu  QopMaMH TOKYMEHTIB (IO €
Homatkamu Ne 6.1., 6.2. ta/abo 6.3. mo IlpaBmn)
a6o msa Kiienta-®OIl - [lomatky no 3asBu-
Horoeopy mns Kiienta-®OIT (ogatox Nel.2.1.
a6o Nel.2.2. mo [IpaBmi), mo nependadae HaTaHHS
noctyny no Cucremu, abo, y BUIAIKy 3MiH 110
npaB noctymy a0 CucreMu - 3aiBH 4M 3asB
Kimieara-®OII 3rigro 3 CtangaptHuMEu GopMaMu
nokyMeHTiB (1o € JJomatkamu Ne 6.1., 6.2. Ta/abo
6.3. mo IlpaBwi), Mae MOXKIUBICTH OTPHUMATH
noctyn go Cucremu Ta 0oOCITyroByBaTHCS 3a
noromoroto  Cucremu. loctym no Cucremun
HAJa€ThCSA IJI1 MOXKIUBOCTI oTpuMaHHs KitieHTOM

MOCITyT 31 301HCHEHHS IUCTaHI[IMHUX
0e3roTiBKOBUX pO3paxyHKiB 3a PaxyHkamu
Kiienra Ha mijicTaBi Enextponnux

PO3paxyHKOBUX JOKyMeHTiB KirieHta, mociyr 3
pO3MillIEHHT Ta O0OCIYroBYBaHHS OaHKIBCHKUX
BKJIQJiB Ha TincTaBi EJeKTpOHHHX TOKYMEHTIB
KrmienTa, a Ttakox oOmiHy ixHmumu EJl Ta
iH(opMaIi€ro B eneKTpOHHIH (hopMi, gepe3 oOpaHi
KiieaToM kaHamm 3B’s3Ky, 3 THX, SKi BH3HAa4YeHI
ITpaBunamu.

Service Agreement using the remote servicing
system «Client—Internet Bank (iFOBS)» (Annex
No. 6.10 to the Terms), and also provided, that
the Parties have signed the Client-LE’s
application(s) in accordance with the Standard
Document Forms (Annexes No. 6.1, 6.2 and/or
6.3 to the Terms) or, for a Client—SP, the Annex
to the Application—Agreement (Annex No. 1.2.1
or No. 1.2.2 to the Terms) that provides for access
to the System, or, in case of changes to access
rights to the System, the Client-SP’s
application(s) in accordance with the Standard
Document Forms (Annexes No. 6.1, 6.2 and/or
6.3 to the Terms), may obtain access to the
System and be serviced via the System.

Access to the System is granted to enable the
Client to receive remote wire settlement services
for the Client’s Accounts on the basis of the
Client’s ESDs, services for placement and
servicing of bank deposits on the basis of the
Client’s EDs, and exchange of other EDs and
information in electronic form via the
communication channels selected by the Client
from those defined by the Terms.

6.2.1.2. Hapnannsa Knienty nocrymy no Cucremu
3MIACHIOETHCS IIIIAXOM HAJaHHS MOMKIHBOCTI
noctyny g0 Cucremu Bu3HaueHUX KitieHTOM
KopucryBauiB y 3asBi um 3asBax Kiienra-FOO
3rigHo 3 CraHmapTHUMH (QOpMaMH JOKYMEHTIB
(mo € Jlomatkamu Ne 6.1., 6.2. Ta/aGo 6.3. mo
[Ipaeui) abo mist Kiienta-®OI1 — y donatky 10
3assu-Jlorosopy mist Kiienta-®OIl (Jogarox
Nel.2.1. a6o Nel.2.2. mo Ilpasun, Jlomarkamm
Ne6.2. ta/abo Ne6.3. mo [Ipasuin).

6.2.1.2. Access to the System is granted to the
Client by enabling access to the System for Users
designated by the Client in the Client-LE’s
application(s) under the Standard Document
Forms (Annexes No. 6.1, 6.2 and/or 6.3 to the
Terms) or, for a Client—SP, in the Annex to the
Application—Agreement (Annex No. 1.2.1 or No.
1.2.2 to the Terms and Annexes No. 6.2 and/or
6.3 to the Terms).

6.2.1.3. Tlocayru 3i 3iHiCHEHHS AWMCTAHIIIHHUX
0e3roTiBKOBUX pO3paxyHKiB 3a PaxyHkamu
KitienTa 3 Bukopucranasm CUCTEMH TIOJIATAIOTH B
3a0e3MeUeHHl  MOXXJIMBOCTI ~ CTBOPEHHS 3
BUKOpHUCTaHHAM CHCTeMH Ta  IEPeCHJIaHHS
Kmieatom B bank depe3 w™epexy I[HTepHeTr
EnekTpoHHHX pO3paXyHKOBHX JIOKYMEHTIB 3
MeTor0 3iiiicHenHs bankom 3rigHo 3 [IpaBunamu
Ta JoroBopom 0aHKIBCBKOI'O paxyHKy
0E3roTiBKOBUX  pO3paxyHKiB 1o  PaxyHkax
(mucTaHIMHAN, BIAIATICHUN TOCTYII).

[Mocnyrn 3 po3MilieHHS Ta OOCIyroBYBaHHS
0aHKIBCHKUX BKJIAJIB 3 BUKOpUCTaHHSIM CHCTEMHU
MOJISATAIOTh B 3a0e3IeueHH1 MOXKJIMBOCTI
CTBOPEHHS 3 BHKOpHCTaHHsAM CHcTeMu Ta
nepecunanas Kiientom B baHk yepes mepexy
InTeprer EnekTpoHHUX JOKYMEHTIB 3 METOIO
pO3MillleHHs 0aHKIBCHKHMX BKJIAJIIB Ha BiIOBIIHUX
Paxynkax Ta o00ciayroByBaHHS OaHKIBCHKHX
BKIafiB B bauky, 3rigHo 3 ymoBamu [Ipasut.

6.2.1.3. Services for remote wire settlements on
the Client’s Accounts using the System consist in
enabling creation (using the System) and
transmission by the Client to the Bank via the
Internet of ESDs for the Bank to execute wire
settlements on the Accounts in accordance with
the Terms and the Bank Account Agreement
(remote access).

Services for placement and servicing of bank
deposits using the System consist in enabling
creation (using the System) and transmission by
the Client to the Bank via the Internet of EDs for
the purpose of placing bank deposits on the
relevant Accounts and servicing such deposits
with the Bank in accordance with the Terms.
The System may also be used to exchange other
EDs provided by the Terms or separately agreed
by the Parties in advance and/or to exchange
information in compliance with the Terms.
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CucremMa MOXXe TaKOX BHKOPHCTOBYBATHUCS LIS
oominy inmumu EJI, nepenbauennmu [paBunamu
a0  TomepeIHRO  OKPEMO  IOTOKCHUMH
Croponamu Ta/abo mis oOMiHy iH(OpMAIlED 3
notpumanHsM [Ipasui.

Kmienr, mnpu Bukopuctamai Cucremu, It
mignucanas EJl BUKOpUCTOBYE Y TOCKOHAIEHUN
EIl gns Cucremun. KsamidixoBanmit EIl Ta
Vnockonanennit  EIl 3 kBamidikoBaHum
ceptu(ikaTtoM MOXYTh 3aCTOCOBYBATHCA Y
BUMAJKaX, 0 nepeadadeHi [Ipasunamu.
3acTocyBaHHA 3i CTOpPOHHU Kiienra
Kgramigikoanoro EIl Tta Ymockonaneroro EII 3
KBaTi(hiKOBAaHIM ceptudikaTom pu
BUKopucTaHHi ~ CHCTEeMH  MOXJIMBE  JIMIIE
KopucryBawamn  Kiienra, ski  oTpumanu
VY nockonaneni EIl s Cucremu.

Bynp-sxi  EJl, crtBOpeni, miamucani Ta/abo
namiciani bankosi Kmientom 3acobamu Cucremy,
SKImo 1ie He mnepenbdadeno IlpaBumamm abo
nornepeaHpo He moromkeHo CtopoHamu, bank He

When using the System, the Client uses the
Advanced ES for the System to sign EDs. A
Qualified ES and an Advanced ES with a
qualified certificate may be used in cases
provided by the Terms.

Use by the Client of a Qualified ES and an
Advanced ES with a qualified certificate when
using the System is possible only by the Client’s
Users who have obtained the Advanced ES for
the System.

Any EDs created, signed and/or sent by the Client
to the Bank via the System, unless provided by
the Terms or not previously agreed by the Parties,
the Bank is not obliged to review, execute, or
otherwise respond to.

3000B’sI3aHUN  pO3TJsIaTH, BUKOHYBAaTH abo

pearyBaTé Ha HUX iHIIIMM YHHOM.

6.2.1.3.1.Knmiear B Mexax, ski pomyckawooTh | 6.2.1.3.1. Within the functional capabilities of
¢ynxiionansai - MoxuuBocTi  Cucremm, Moxe | the System, the Client may use the System to

BUKOpHCTOBYBaTH CHCTEMYy Ui CTBOPSHHS, 3
mignucanasaM Y nockonanenum Ell gms Cucremu
Ta HajCWIaHHsIM baHkoBi  (CTBOpeHHS 3
MIIUCAHHSM 1 3 HAJICUIAHHSAM B CYKYITHOCTI, a HE
okpemMo) HacTymHuX EJI:

a) [Homatrox go [oroBopy 0aHKIBCHKOTO
paxynky (s KmientiB-FOO) (Jomatok Nel.l go
[TpaBun);

0) Homarox mo 3asBu-JloroBopy (mis Kiienris-
®OIT) (Jomatok Nel.2.1 a6o Nel.2.2. no [Ipasuin);
B) 3asgBa mpo 3MiHy Tapu(HOrO TAaKeTy
(Jomarox Nel.3 mo IIpaBun);

r) 3asBa Ha HAJAaHHS JOCTYITy / BHECEHHS 3MiH
JI0 TpaB JOCTyNy JojaTkoBUM KopucryBadyam
Kimienta mo Cucremn «Kiient-intepuer-banky»
(Jomarox Ne6.2 no IIpaBun);

r) 3asBa Ha HaJaHHSA JOCTYIY / BHECEHHS 3MiH
1o nipaB goctyny Kiienty Ta iioro KopucryBauam
no Cucremu «Kiient-inrepuer-bank» Ileperisin
(oo Bu3HAUEeHUX paxyHKiB) (omaTox Ne6.3 no
[IpaBun);

) 3asBa Ha HAJlAaHHA IOCTYITy/BHECEHHS 3MiH /10
npas goctyny 1o nociayru iFOBS.SMS ([logaTox
Ne6.4 no [pasun);

e) 3asBa Ha OJokyBaHHS Ta/ab0 BUIATEHHS
Kopucrysaua (-iB) Knienra B Cuctemi «KitieHt-
intepuer-bank» Ileperisn (domaroxk 6.6 10
[IpaBun);

€) Ilepenix PosnopsanukiB PaxyHnkowm;

x) 3asiBa MPO 3aKPHUTTS MOTOYHOIO PaXyHKY
(Tomatox Nel.5 mo IIpaBum).

[lepenmiueni BUIE B MILIM. «B» - «&» IIBOTO
m.6.2.1.3.1 [paeun EJI, sxi cTtBopeni KiienTom,
nignucani Y nockonaieanM EIl mns Cucremu Ta

create, sign with the Advanced ES for the System,
and send to the Bank (creation with signing and
sending as a combined action, not separately) the
following EDs:

a) Annex to the Bank Account Agreement (for
Clients—LEs) (Annex No. 1.1 to the Terms);

b) Annex to the Application—Agreement (for
Clients—SPs) (Annex No. 1.2.1 or No. 1.2.2 to the
Terms);

c) Application for change of the Tariff Package
(Annex No. 1.3 to the Terms);

d) Application for granting access / changes to
access rights for additional Client Users to the
«Client—Internet Bank» System (Annex No. 6.2
to the Terms);

e) Application for granting access / changes to
access rights for the Client and its Users to the
«Client-Internet Bank» System - View (for
specified accounts) (Annex No. 6.3 to the
Terms);

f) Application for granting access / changes to
access rights to the iFOBS.SMS service (Annex
No. 6.4 to the Terms);

g) Application for blocking and/or deleting the
Client’s User(s) in the «Client-Internet Bank»
System - View (Annex No. 6.6 to the Terms);

h) Account Disposers List;

1) Application for closing a current account
(Annex No. 1.5 to the Terms).

The EDs listed in items (c¢)—(g) of this clause
6.2.1.3.1, created by the Client, signed with the
Advanced ES for the System and sent by the
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Hagiciaani Kmienrom bankosi 3acobamu Cucremu,
MOXYTb YKJIaJaTHUCS:

- 1waxoM oominy CTOpoHaMH iX €IeKTPOHHUMH
npumipaukamu 3 EIl CropoHu, ska Hajacuiae
npuMipHuK iHWi# CTopoHi, abo

- msxoMm Hajacwinands Kiiearom bankoi EJI, 3
HaknageHuMm Y pockoHaneHuM EIl mist Cucremu
[Mignucanra/[lignucanTiB (0 €  MMOJAaHHAM
Knienrom bankoBi npomno3uuii BcTaHOBIEHHS ab0
3MIiHH JOTOBIpHUX yMOB HaJaHHS BiAIIOBITHIX
MOCYr) Ta MOTOKEHHSIM baHKOM mpomno3uiii
KitienTa, Buknanenoi B EJI, nuisixom hakTuaHOTO
BukoHaHHS (3MiHa Tapudroro makery, 3miHa
KopucryBawie ~ Cucremun  Ttomo)  bankom
nponosuniii Kmienra. Ilpo daxtruyne npuitHATTS
bankom mpomoswumiit  KiieHTa, BKa3aHHX B
Hagicmanomy HuM EJ[, KiieHT moBimomiseTscs
3acobamu  CucremMu, a caMe€ — HaIiCIaHAH
Knienrom EJ] HaOyBae ctatycy «Bukonanuii» abo
«I».

Hancunanua Kiienrosi mignucanux bankom EIT
npumipaukis  EJl, 3rimHo 3 mum m.6.2.1.3.1
[IpaBwun, 3xpiiicHIOETECS Ha HasiBHY B baHKy aapecy
enektporHoi momrtu (e-mail) Kiienra abo
3acobamu Cucremu.

Sxmo Iepenix PosmopsimamkiB PaxyHkoM momaHo
Kiientom 3acobamu Cuctemu sik EnexTpoHHHI
JIOKYMEHT, TO 0coOH, BKa3aHi B TakoMy [leperniky
PosnopsimHuKiB Paxynkom MOXYTb
posnopsiaxkatucs Paxynkom nuiie yepe3 Cucremy
(y TakoMy BUMAJKy MaepoBi MIATHKHI iHCTPYKIIiT
KiienTa 3a uum PaxyHkom bank He BuKOHYyE). Y
BUNAJKY, Ko KiieHT Oakae pozmopsimxaTucs
PaxyHkoM  mIISIXOM ~— MOJAHHS  MAalepOBHX
IUIATDKHUX  IHCTpyKWil, KiienT wMae mopatu
Bankogi HoBuii [lepenik posnopsiHukiB PaxyHky
y narmepoBiit hopmi.

Client to the Bank via the System, may be
concluded:

- by exchange by the Parties of their electronic
counterparts signed with the ES of the Party
sending its counterpart to the other Party; or

- by the Client sending to the Bank an ED signed
with the Advanced ES for the System of the
Signatory/Signatories (which constitutes the
Client’s proposal to establish or amend
contractual terms and conditions for the relevant
services) and the Bank accepting the Client’s
proposal stated in such ED, by actual
performance (e.g., changing the Tariff Package,
changing System Users, etc.). The Client is
informed about the Bank’s actual acceptance via
the System, namely: the ED sent by the Client
obtains the status «Executed» or «1».

Sending to the Client of counterparts of EDs
signed by the Bank’s ES under this clause
6.2.1.3.1 is performed to the Client’s e-mail
address available to the Bank, or via the System.
If the Account Disposers List is submitted by the
Client via the System as an ED, the persons
specified in such Account Disposers List may
dispose of the Account only via the System (in
such case the Bank does not execute the Client’s
paper payment instructions for that Account). If
the Client wishes to dispose of the Account by
submitting paper payment instructions, the Client
must submit to the Bank a new Account
Disposers List in paper form.

6.2.1.4. VYwmoBu n.m. 6.2-6.4 I'maBu 6 Pozgimy 11

nux [lpaBun (y BigNoOBiAHIA 4acTuHi) €
JOTOBIPHUMH YMOBaMH IOAO0 BUKOPHUCTAHHS
Croponamu EnextponHnx T THCIB -

Vnockonaneaux EII gns CucremMu, a TakKox
JIOTOBIPHUMHU YMOBaMHM BU3HAHHS €JICKTPOHHHUX
MPaBOYMHIB 3 BHUKOPUCTAHHSAM Y JOCKOHAJIEHUX
EIl gna Cucremu wmik Kiiertom Ta bankom
(HoroBopom mpo EII). Horoeip mpo EII €
JloroBopom nipo npueananus (ctT. 634 LusinpHOTO
KoZeKcy YKpaiHn).

6.2.1.4. The provisions of clauses 6.2—6.4 of
Chapter 6 of Section II of these Terms (in the
relevant part) constitute contractual terms and
conditions regarding the Parties’ use of ESs — the
Advanced ES for the System, and also contractual
terms and conditions for recognition of electronic
legal acts between the Client and the Bank using
the Advanced ES for the System (E-Signature
Agreement). The E-Signature Agreement is an
adhesion agreement (Article 634 of the Civil
Code of Ukraine).

6.2.1.5. Jlii B Cuctemi 3miiicHIOIOTECS KimieHTOM
(KopucryBauamn) npu ymoBi ABTopu3auii B
Cucrewmi niii Kopucrypaya.

HonatkoBi mnocmyru  (®ikcoBanoi [P-ampecw,
iFOBS.OCI, eSalary, iHm) HagarOTbCs JIMILE B
pa3i Bubopy ix KiieHTOM y BiamoOBimHIN 3asBi,
noromkeHiit  Ctoponamu 3rigHo CTaHIapTHUX
¢dbopm nokymentiB (Homatku Ne 6.1., 6.2. Ta/abo
Ne 6.3. no IlpaBun).

6.2.1.5. Actions in the System shall be
performed by the Client (Users) subject to
authorisation of User actions in the System.
Additional services (Fixed IP  Address,
iFOBS.OCI, eSalary, and others) are provided
only if selected by the Client in the relevant
application agreed by the Parties in accordance
with the Standard Document Forms (Annexes
No. 6.1, 6.2 and/or 6.3 to the Terms).
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6.2.1.6. Bignanenmii poctyn KopucryBayam
Kiienra no PaxyHKkiB, HamaeThCs Ha MiJCTaBi
maHux Ta Ha oOpanux KiieHTOM yMoOBax, o
3a3HaueHi y BiIMOBimHINA 3asBi/3asBax KitieHTa,
noromkeHnx CtopoHamu, 3rifHo 3 CTaHIapTHUMU
¢opmamu moxymentiB ([Jomatku Ne 6.1., 6.2.
Ta/abo Ne 6.3. no [Ipasm).

6.2.1.6. Remote access for the Client’s Users to
Accounts is granted on the basis of data and on
the terms and conditions selected by the Client as
set out in the Client’s relevant application(s)
agreed by the Parties in accordance with the
Standard Document Forms (Annexes No. 6.1, 6.2
and/or 6.3 to the Terms).

6.2.1.7. Cmoci6 Astopuzamii B Cucremi mpu
BUKOpucTaHHI CHcTeMm Ui Omepamii 3
PaxyHkamu abo i BYUMHEHHS IHIIUX [id B
Cuctemi — OpHOCKIAJOBa aBTOpU3ALS UM
JIBockiagoBa aBTopu3amiss obupaeThcs Kitientom
B 3asBi/3asBax, moromkeHnx CTOpoHAaMH, 3TiTHO 3
Crannaptaumu Gopmamu JOKyMeHTIB (JomaTku
Ne 6.1., 6.2., 6.3. o Ilpaswm).

6.2.1.7. The System Authorisation method
(Single-Factor Authorisation or Two-Factor
Authorisation) for wusing the System for
transactions on Accounts or for performing other
actions in the System is selected by the Client in
the application(s) agreed by the Parties under the
Standard Document Forms (Annexes No. 6.1,
6.2, 6.3 to the Terms).

6.2.1.8. Skmo iHme He OOYMOBIIEHO B 3asBax
Kiienra, moromkenux Croponamu (Jomatkn Ne
6.1., 6.2, 6.3. no [Ipaeun), To KitieHTy HagaeThcs
noctyn depe3 Cumcremy mo Bcix PaxyHkiB, ski
BIIKpUTI Ta OyAyTh BiAKpUTI B MailOyTHHOMY, B
TOMy 4YHCli 0 PaxyHKiB HOro BiJIOKpeMIIEHHX
CTPYKTYPHUX TiIPO3ALIIB.

6.2.1.8. Unless otherwise specified in the
Client’s application(s) agreed by the Parties
(Annexes No. 6.1, 6.2, 6.3 to the Terms), the
Client is granted access via the System to all
Accounts opened and to be opened in the future,
including the Accounts of its separate structural
subdivisions.

6.2.1.9. Jnsa JIOCTYITY bie) CucreMu
BUKOPUCTOBYIOTBCSl KaHalW 3B’S3KYy MeEpexi
3arajpHOTO AOCTYIy [HTEepHEeT, AKIO iHII KaHATH
3B 13Ky HEe 00yMoBIiieHI CTOpOHAMH; Pa30M 3 THM,
nocryn 1o iIFOBS.SMSConfirmation Moxe Takox
3MIACHIOBATUCS  Yepe3  Mepeki  omepaTopiB
MOOLTBHOTO 3B’ SI3KY.

6.2.1.9. Access to the System uses public
Internet communication channels unless other
communication channels are agreed by the
Parties; however, access to
iFOBS.SMSConfirmation may also be performed
via mobile operator networks.

6.2.1.10. IIpotsirom 10 (necsitn) poOOYMX JHIB Bij
natn  noromkenHs Kiientom Ta  Bankom
BIJIMOBITHOT 3asBW/3asB 3rimHO 3 CTaHmapTHUMHU
dopMaMu TOKyMEHTIB Ta HaOyTTS YWHHOCTI
ykianeHoro Ctoponamu Jloroeopy 0aHKiBCHKOTO
paxyHky (Jonatok Nel. o [Ipasui) a6o Horosopy
Mpo JWCTaHIiliHe OaHKiBCbKEe OOCIYrOoBYBaHHS 3
BUKOPUCTAHHIM CUCTEMHU JUCTaHIIITHOTO
00CIIyroByBaHHS «Kmient-Intepuer-bank
(«iFOBS»)» (domatok Ne6.10. mo Ilpamumi), a
TakoX, 3a morpedu, HamanHs Kiientom baHkoBi
IHIIUX ~ JIOKyMeHTiB, KiieHnTy (BiAnmoBigHNM
KopuctyBauam) HaJlal0ThCS NEepBUHHI
ceprucdikaru Y nockonanenoro EIT mis Cucremu
(mapanmi — IlepBuHHI cepTudikaTH) Ta Mapoi Jo
HUX, a TakoX Jlorinm Ta mapom s poboTH i3
Cucremoro.

6.2.1.10. Within 10 (ten) working days from the
date the Client and the Bank agree the relevant
application(s) under the Standard Document
Forms, and entering into force of the Bank
Account Agreement (Annex No. 1 to the Terms)
or the Remote Banking Service Agreement using
«Client-Internet Bank (iFOBS)» (Annex No.
6.10 to the Terms), and, where necessary, after
the Client submits other documents to the Bank,
the Client (the relevant Users) are provided with
the initial certificates of the Advanced ES for the
System (hereinafter — the Initial Certificates) and
passwords thereto, as well as Logins and
passwords for working with the System.

6.2.1.11. Tlepenaua imeni Kopucrysaua (Jlorina)
Ta TapoJIiB BiJ0YBa€ThCS IUIAXOM HaJCHUIAHHS
SMS-noBioMIeHp Ha BKa3aHWUU B 3asBi/3asBax
Knienra, MOrOKEHIN/TIOroKEHNX  baHkoM
(Momatxku Ne 6.1., 6.2., 6.3. mo IlpaBum) abo y
BignoBigHomy [omatky mo 3assu-Zorosopy
(Jomatox Nel.2.1 abo Nel.2.2. mo IlpaBum),

yknagenomy 3 Kiieatom-®OIL, -  HOMmep
MobOutbHOrO  Tenepony  KopucryBaua, a
[lepBuHHNX cepTudikarin - e-mail

MOBIIOMJICHHSIM Ha  BKazany  KiientoM B

6.2.1.11. Transmission of the User name (Login)
and passwords is performed by sending SMS
messages to the User’s mobile phone number
specified in the Client’s application(s) agreed by
the Bank (Annexes No. 6.1, 6.2, 6.3 to the Terms)
or in the relevant Annex to the Application—
Agreement (Annex No. 1.2.1 or No. 1.2.2 to the
Terms) concluded with a Client—SP, and
transmission of Initial Certificates shall be carried
out by e-mail message to the User’s personal e-
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3asBi/3asBax ([omatkm Ne 6.1., 6.2., 6.3. mo
[IpaBun) abo y BianosigHomy [onatky mno 3asBu-
Horoeopy ([Jomatox Nel.2.1 abo Nel.2.2. mo
[IpaBun), yxmagenomy 3 Kiientom-®OIl, -
nepcoHanbHy cKkpuHbKy Kopucrysaua.

mail box indicated by the Client in the
application(s) (Annexes No. 6.1, 6.2, 6.3 to
Terms) or in the relevant Annex to Application-
Agreement (Annex No. 1.2.1 or No. 1.2.2 to
Terms) concluded with the Client — SP.

6.2.1.12. Kuient Brpasi incramoBatn WIN32 Ha
Poboue Micie Ta BUKOPUCTOBYBAaTH HPUMIPHUKH
uporo wmoxyis Cuctemm  BIANOBIAHO 10
nokymeHTamii mo CucTeMH TMicias OTPUMaHHS
BignoBiguux IlepBuHHMX cepTr(ikaTiB Ta HapoiB
JI0 HUX, a Takox JIoriHiB Ta mapouiB s poOoTH i3
Cucremoro abo mpamroBatd 3 CHCTEMOIO depes
WEB Bepcito 06e3 BcranoBieHHs WIN32 Ha
Po6ouomy micui. BcranoBnennst Ha Poboue mictie
WIN32 spaiticaroetses KiieHTOM camocTiitHO 3
IaTepuer-cropinku banky (3a momomororo WEB
Bepcii).

Hus  Buxopucranns  iFOBS.OCI  Kiienty
HEOOXiTHO 3aBaHTAKUTH IHCTANALMIMHUN aiin
iFOBS.OCI Ha cBoe Poboue wmicue 3 IHTepHeT-
CTOpiHKU baHKy.

6.2.1.12. The Client is entitled to install WIN32
on the Workstation and use this System module
in accordance with the System documentation
after receiving the relevant Initial Certificates and
passwords thereto, and Logins and passwords for
working with the System, or to work with the
System through the WEB version without
installing WIN32 on the Workstation. WIN32 is
installed by the Client independently from the
Bank’s Website (via the WEB version).

To use iIFOBS.OCI, the Client must download the
iFOBS.OCI installation file to its Workstation
from the Bank’s Website.

6.2.1.13. Ocobucri poboui KITFOUi
(Ynockonanennx EIl mrma Cucremn) MaroTh
BU3HAYEHUI CTPOK (TepMiH) aii. BpaxoByroun 1,
y pa3i morpedbu B Kiienta y mnopanbmomy
BuKOprcTaHHI OCcOOMCTHX POOOYNX KITIOUIB IIUMU
KopucryBauamMmu micisi  3aKiHYEHHS  CTPOKIB
(TepmiHiB) ix aii, BimnoBigni KopucryBaui MaroTh
BuacHO lleperenepoByBatr OcoOucti poGoui
kimoui. CucteMa KOHTPOITIOE 3aKiHYEHHS TEPMiHY
(ctpoky) nmii  OcoOuctux poOOYMX  KIHOYIB
VYnockonanenux EIl mis Cuctemu, iHpopMyroun
KopucryBaua mporsrom 14  (4oTupHaIIsaTH)
OCTaHHIX JHIB 10 AHs IwiaHoBoi IlepereHeparrii
OcobucTtux podoYrX KITHOUIB.

V pasi HeBukonanus Ileperenepanii Ocobuctux
pobounx kirouiB  KopucrtyBauem  mpoTarom
BHUIIE3raJIaHOTO CTPOKY (TepMiHy), Y TOCKOHAICH]
EIl ans Cucremu OynyTh NpOTEpMiHOBAaHHUMH 1
HENPUJATHUMH JUIsI BUKOPUCTAHHSL.

6.2.1.13. Personal Working Keys (of the
Advanced ES for the System) have a specified
validity term. Therefore, if the Client needs these
Users to continue using Personal Working Keys
after expiry, the relevant Users must timely re-
generate the Personal Working Keys. The System
monitors the expiry of Personal Working Keys of
Advanced ES for the System and informs the
User during the last 14 (fourteen) days prior to the
scheduled Re-generation date of Personal
Working Keys.

If the User fails to Re-generate the Personal
Working Keys within the specified period, the
Advanced ES for the System becomes expired
and unusable.

6.2.1.14. MaiiHoBi  aBTOpPCBbKi ~ MpaBa  Ha
BuKopucTanHs CUCTEMH, a TakoX JIOKYMEHTaIlil
1o Hei HajexaTh baHKy Ha mijcTaBi JIOTOBOPY 3

PO3pOOHUKOM Cuctemn Ta 3axXHINEH]
3akonomaBctBoM.  Kiienty  (KopucryBauam)
nepeaaeTbcss JIMIIE THMYacoBe MpaBO  Ha

BUKOpHCcTaHH CUCTEeMHM BUKIIOYHO B IUIAX, IO
3a3HaueHi B 1ux IIpaBuiax.

6.2.1.14. Proprietary copyrights to use the
System and its documentation belong to the Bank
under an agreement with the System developer
and are protected by Legislation. The Client
(Users) receives only a temporary right to use the
System exclusively for the purposes specified in
these Terms.

6.2.1.15. YV pasi mOpuUNTUHEHHS TPaBOBITHOCHH
moao0 BUKOpUCTaHHA CucTeMu 3 OyIb-SIKHX
npuunH Kmient (KopucryBadi) BTpadae mpaBo Ha
BukopuctanHs Cucremu. [lpu 1upomy, Kiient
3000B’s3aHui 3HMOUTH Bci Ocobucti poboui
KIItoui (110 BUKOPUCTOBYIOTHCS JJIsSi HAKJIAJCHHS
VY nockonanenux EIT qyist Cuctemu), mapoti 10 HUX
Ta Bci cknanoBi Cuctemu, iHcTanboBaHi KinieHTOM
Ha oOnagHaHHI, sIKE BiH
BHKOPHCTOBY€/BUKOPHCTOBYBaB.  HeBHKOHaHHS

6.2.1.15. Upon termination of legal relations
regarding use of the System for any reason, the
Client (Users) loses the right to use the System.
In such case, the Client shall destroy all Personal
Working Keys (used for applying the Advanced
ES for the System), passwords thereto, and all
System components installed by the Client on the
equipment it uses/used. Failure to comply
constitutes infringement by the Client of the right
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OUX YMOB € MopyuieHHsSM KilieHTOM aBTOpPCHKHX
MpaB MPaBOBOJOJUIBI 3 YyciMa HacliAKaMH,
nepen0aueHMMHI 3aKOHOIaBCTBOM.

holder’s copyrights with all
provided by Legislation.

consequences

6.2.1.16. CtopoHHU BU3HAIOTH, IO SK €IFHA IITKaTa
yacy npu poboti 3 CHCTEMOI0 € KUiBChKHI Yac.
KOHTpONbHMM € dYac CHCTeMHHUX T'OJHHHHKIB
amapaTtHux 3aco0iB baHky.

6.2.1.16. The Parties acknowledge that the sole
time scale when working with the System is Kyiv
time. The controlling time is the time of the
system clocks of the Bank’s hardware.

6.2.2. EJIEKTPOHHUM JOKYMEHT, | 6.2.2. ELECTRONIC DOCUMENT,
YJIOCKOHAJIEHUM EJJEKTPOHHUI | ADVANCED ES FOR SYSTEM

MIANMUC Ui CACTEMHA

6.2.2.1. Kiient moxe ckepoByBatu 3acobOamu | 6.2.2.1. The Client may send via the System, in

Cucremu y BUrisaal ENeKTpoHHUX JOKYMEHTIB
JUIIe T BHIM JIOKYMEHTIB, SKi JIO3BOJICHI
MIpOTpaMHO-TEXHIYHIMH 3acobamu CuctemMu Ta
Bm3HaueHi [IpaBmimamMu abo sAKki  O3BOJICHI
MPOrpaMHO-TeXHIYHUMH 3aco0amu Cuctemu Ta ix
HaJICWJIaHHS OKpeMo ToromkeHo CTOpoHaMHU.

the form of EDs, only those types of documents
that are permitted by the System’s
software/hardware tools and defined by the
Terms, or those permitted by the System’s
software/hardware tools and the sending of which
has been separately agreed by the Parties.

6.2.2.2. EnexTpoHHUMH  JOKyMEHTaMH,  fKi
MOXyTh Hajacunatucs CropoHamu 3acobaMu
Cucremu i Take 1X HaJICHIIaHHS CTBOPIOBATHME JIIS
CropiH npaBoBi Haciiaky, € EP1, abo inmi EJI, siki
BusHaueHi [IpaBuiamMu abo OKpeMoO MOTOKEeHI
Croponamu. Iami EJI, sxi xod9 i cTBopeHi Ta/abo
mepenani i3 BukopuctanHsaM CucteMu, He
CTBOPIOKOTH jiyisi baHky Oy ib-KuX 000B’S3KiB.

6.2.2.2. EDs that may be sent by the Parties via
the System and the sending of which creates legal
consequences for the Parties are ESDs or other
EDs defined by the Terms or separately agreed by
the Parties. Other EDs, even if created and/or
transmitted using the System, do not create any
obligations for the Bank.

6.2.2.3. EnexTpoHHi  JOKyMEHTH  TIOBWHHI
BIJIMTOBiTaTH HACTYITHAM BAMOTaM:
- MICTHTH  BCl  pEKBI3WUTH, mepeadaueHi

3aKOHOMABCTBOM a00 BCTaHOBIEHUMU bankoM
MpaBUJIaMU JJIsl TaKUX (POpPM JTOKYMEHTIB, B T. .
mictutu EII;

- yci pekBisutu EJl moBUHHI OyTH 3allOBHEHI
BIJIMOBIZTHO JI0 BUMOT 3aKOHOJABCTBA, IPABHI
Bbanky Ta moxymenrarii 1o Cucremu;

- Oyt mnepenaHi/mpuitHsaTi 10/Bix  baHky
3aco0amu CHCTEMH.

6.2.2.3. EDs
requirements:
- contain all requisites provided by Legislation or
by the Bank’s rules for such document forms,
including an ES;

- all requisites of an ED must be completed in
accordance with Legislation, the Bank’s rules and
the System documentation;

- be transmitted to / received from the Bank via
the System.

must meet the following

6.2.2.4. Croponu MOTOJKYIOThCA, 10
YV mockoHaneHu EIT s Cucremu,
Vnockonanennii  EIl 3 kBamidikoBaHuM
ceprudikarom,  KsamidikoBanuit  EIl  Ha

EnexTpoHHHX JOKyMEHTax, SKAMH 3TiTHO 3
[paBunamu CTopoHAMH MOXKYTH OOMIHIOBATHCS, €
aHaJoramMu BJIACHOPYYHOT'O MIIHCY
Knienra/banky (fioro mnpencraBauka). CTOpOHH
TaKO)X BH3HAIOTh, 0 EJI, siKi 3acBigueH] OUISIXOM
HakJageHHs ¥YpockoHajeHoro EIT misg Cucremu
ab0 y BUMaJKax, BHU3HaYeHHWX llpaBunamu,
3aCBiTYEHI NUITXOM HakiIaaeHHs KBamidikoBaHmx
EIl/Y nockonanenux EIl 3 kBamidikoBaHuMu
ceprudikaTaMy, a TAKOXK BIANOBIIAIOThH BUMOTaM,
BU3HAYECHUM 3aK0HOaBCTBOM Ta LUMU
[IpaBunamMu, MarOTh FOPUIMYHY CHITY JOKYMEHTY
Ha I[AnepoBOMY HOCH Ta € MiJICTaBO s
BuMHEHHS bankoM ta/a00 KirieHTOM BIIIOBIAHAX
niii. [Ipote, KO 1151 BAMHEHHS BiIOBIIHUX ITil
BUMAra€TbCsa TaKoK 3roma KirieHra IUIsIxoM
3actocyBanHs OpnHopasoBoro koxy (OTP),
Hagicnanoro KiieHToBi, Ta/ab0 MiATBEPIKCHHS 13

6.2.2.4. The Parties agree that the Advanced ES
for the System, the Advanced ES with a qualified
certificate, and the Qualified ES on EDs that the
Parties may exchange under the Terms are
analogues of the handwritten signature of the
Client/the Bank (its representative). The Parties
also acknowledge that EDs certified by applying
the Advanced ES for the System, or, in cases
defined by the Terms, certified by applying
Qualified ESs / Advanced ESs with qualified
certificates, and which also comply with
Legislation and these Terms, have the legal force
of a paper document and constitute grounds for
the Bank and/or the Client to perform the relevant
actions.

However, if performing the relevant actions also
requires the Client’s consent by applying a OTP
sent to the Client and/or confirmation using a
Mobile Authenticator without OTP, then the
relevant actions are performed only if the Client
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3acTOCYBaHHSIM MoOiNBHOrO aBTeHTH]iKaTopa
06e3 OTP, To BimnoBimHI Aii BUYMHSAIOTHCS Yy pasi
Hajne)xHoro  3actocyBanHs — Kiieatom  OTP,
migTBep/pkeHHss  KimeHtoM  1mux  qid 13
3acTocyBaHHsIM Mo0inpHOTO aBTeHTH(]iKaTopa.

properly uses the OTP and/or properly confirms
such actions using the Mobile Authenticator.

6.2.2.5. JlokyMeHTH B eNeKTpOHHii (opmi, sKi
odopmieHi KirieaTom 3 MOPYIIEHHIM
BCTaHOBJICHUX Bankom MPaBHUII, BHAMOT
3aKOHOABCTBA, BHMOT, nepeoauyeHIX

[IpaBunamu ta gokymenTtamniero a0 Cucremu, A0
BUKOHAHHS HE IPUIMAaIOThCSL.

6.2.2.5. [EDs prepared by the Client in breach of
the Bank’s established rules, Legislation, the
requirements set out in the Terms and the System
documentation are not accepted for execution.

6.2.2.6. Jnsa 311ICHEHHS omepartii 3
BukopuctanHiaM Cucremu mo Paxynky Kitienra,
migmucanas EJI KiienTta, ski CTBOPIOIOTBCS 3
BUKOPUCTAaHHM 3ac00iB CHcTeMH, MiAMUCYIOTHCS
EIl Ta HamcumaroThCsl 3 BUKOPUCTAHHSM 3ac00iB
Cucremu, 3acTocoBYIOThCs Y mockoHaneHi EIT st
Cucremn  lligmucyBauiB  mporo  Kimierra.
Buxopucranus mins 1mux 1iter KsamigikoBaHux
EIT a6o Ynockonanenux EIl 3 kBamiixoBannMu
ceprudikataMi MOXJIMBE IWIIE Y BHUMAJAKAX,
BU3Ha4YeHUX [IpaBunamu.

[lpu 3pailicHeHHi onepamidi 3 BHUKOPUCTAHHIM
Cucremn o Paxynky Kiienra, abo (B CyKymHOCTI)
CTBOPEHHI, 3 IIJIUCAHHAM Ta HAJCWIAHHI 3
BukopuctanHsam Cucremu EJI, B Tomy uncni EP/],

[ligmucyBadui  BHKOPHUCTOBYIOTh  JBa  THIIH
VY nockonanenux EII mis Cucremu:

- TUITY «A»;

- tumy «by.

Tun VYnockonamenoro EIl mms Cucremn, Sxuid
BUKOPUCTOBY€e BignoBiguuit [lianucyBau mmns
mianucanas B Cucremi EJl Ta/abo 3mificHeHHS
omnepauii no Paxynky 3 Bukopuctanusam Cucrtemu,
BU3HAYAEThCs Y 3asiBi/3asBax Kitienra (Jomatok Ne
1.2.1, a6o Nel.2.2., a6o 6.1 Ta/abo Ne6.3. mo
[Tpasun).

EJl, sxi Kmient ctBoproe ta Hajcuinae B baHk 3a
noromororo CHuCTeMH, TOBUHHI OyTH MianucaHi
Vnockonaneaumu EIT mis Cucremu 000ox trmiB. Y
3B’S3KY 13 TEXHIYHHUMH MOXIUBOCTIMU CHrcTeMu
1151 BUMOTa € 000B’s13k0Bo10. [1I1s1X0M nipr€eHaHHS
no 1ux [lpasun KiieHnT miarBepmkye, mo BiH
O3HaMOMJIEHUH Ta 3riIHMI 3 BKA3aHUM.

6.2.2.6. For transactions on the Client’s
Account using the System, EDs of the Client
created using the System tools, signed with an ES
and sent via the System shall be signed using the
Advanced ES for the System of the Client’s
Signatories. Use for these purposes of Qualified
ESs or Advanced ESs with qualified certificates
is permitted only in cases defined by the Terms.

When performing transactions on the Client’s
Account using the System, or when (as a
combined action) creating, signing and sending

EDs (including ESDs) via the System,
Signatories use two types of Advanced ES for the
System:

- type «A»;

- type «B».

The type of Advanced ES for the System used by
a particular Signatory for signing EDs in the
System and/or performing transactions on the
Account via the System is specified in the
Client’s application(s) (Annex No. 1.2.1, or No.
1.2.2, or No. 6.1 and/or No. 6.3 to the Terms).
EDs created by the Client and sent to the Bank via
the System must be signed with Advanced ES for
the System of both types. Due to the System’s
technical capabilities, this requirement is
mandatory. By adhering to these Terms, the
Client confirms that it has familiarised itself with
and agrees to this requirement.

6.2.2.7. Kpim IligmucysauiB, mgocTym 10
CucreMu MOXKE HAJaBaTUCA 1HIIUM 0CO0aM JIHIIE
JUIS TIeperyisiay ctaHy PaxyHKIB Ta HiATOTOBKH
mpoektie  EJI.  Jloctym  Takum  ocobam
(KopucryBauam) HajaeThcs 3a 3asBoro KiieHTa
BianoBigHOo 10 CTaHmapTHUX (GOPM JOKYMEHTIB
(Hdomarox Ne6.2. mo [Ipasu).

6.2.2.7. In addition to Signatories, access to the
System may be granted to other persons only for
viewing the status of Accounts and preparing
draft EDs. Access for such persons (Users) is
granted based on the Client’s application in
accordance with the Standard Document Form
(Annex No. 6.2 to the Terms).

6.2.2.8. Sxmo  KiienHtoM  BuU3HAYeHUU 3
notpuManHaM [Ipasun nume oaud PosnopsinHuk
PaxynkoM, To Takii 0co0i HamaeTbCsi MPaBoO
BuKOpucTaHHA Y nockoHaneHoro EIT mis Cuctemu
Ty «A» ta YaockoHaienoro EIT mis Cuctemu
tunty «b» omHOuacHO. B aHamorivyHOMYy TOPSAKY
BUKOPUCTOBYETbCA  YaockoHaneHud EIl  nmua

6.2.2.8. If the Client designates only one
Account Disposer in compliance with the Terms,
such person is granted the right to use both the
Advanced ES for the System type «A» and type
«B» simultaneously. The same approach applies
where, for the purposes of transactions on the
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Cuctemu tunmy «A» ta Yaockonanenuit EIl ans
Cuctemu tuny «b» y BUManKy, sIKIIO UIS IIiJIeH
3miiicHeHHs ormepariii 3a Paxynkom Kirienra-
®OIl, mana ocoba € emuHUM PosmopsmHuKOM
PaxyHkom.

Client—SP’s Account, that person is the sole
Account Disposer.

6.2.2.9. llepBunHmii cepTudikar bank Hamgcumae
KopucryBaueBi Ha Bkazany Kiientom B 3asBi
Kiienra ([Jogatox Ne 1.2.1.; a6o Nel.2.2. abo 6.1.
abo 6.3. mo [IlpaBmin) mnepconHanpHy e-mail
ckpuHbKY KopucTyBaua, a mapoiib 10 HbOTO - Ha
Bkazanuil KitieHToM HOMep MOOUTEHOTO TenehOHy
Kopucrysaua. [lepBunHuii ceptudikar BcTymnae B
noito micns #oro HaacwianHa KopucTyBauesi.
[Mapons mo IlepsunrHOTO CepTH(iKaTy BBOAUTHCS
KopuctyBauem camocTiiiHO. 3 LBOTO MOMEHTY
CTOpoHM BH3HAIOTH IOPHINYHY €KBiBAJICHTHICTb
JOKYMEHTIB B €JIeKTPOHHIN (hopMi 3 HaKIIaJICeHUM
VY nockonanenum EIT qyist Cuctemu 1a JOKyMEHTIB
Ha TANepOBOMY HOCIi, 3aCBITYCHUX HAJICIKHUM
YHHOM.

6.2.2.9. The Bank sends the Initial Certificate
to the User to the User’s personal e-mail mailbox
specified by the Client in the Client’s application
(Annex No. 1.2.1, or No. 1.2.2, or No. 6.1, or No.
6.3 to the Terms), and sends the password for it
to the User’s mobile phone number specified by
the Client. The Initial Certificate becomes
effective upon being sent to the User. The
password to the Initial Certificate is entered by
the User independently. From that moment, the
Parties recognise the legal equivalence of EDs
with the Advanced ES for the System applied and
duly certified paper documents.

6.2.2.10. Kimienr 3000B'si3annii  3a0e3meuuTH
cBoevacHe (mpotrsrom 30 (TpUIUsATH) [HIB)
neperenepyBants KopuctyBayamu [lepBuHHHX
ceprudikariB Ha Kiroui Yaockonanenux EIN mis
CucreMn Ta 1iX HaJCHJIaHHS 3a JIOTIOMOTOIO
Cucremu B bank mys aBropusanii (Ceprudikarii).
Kpim Toro, Kiienr mnoBuHEH 3abe3nednTn
camocTiitHe po3apykyBaHHs 3 CucteMu 3BiTy(-iB)
«IHdopmaris mpo BiAKPUTI KIFOUYI KOPHCTyBaya
(3ammuT)» (xem-¢pyskis Kirroua Y nockonaiseHoro
EIT nnsa Cucremu Kirienra), 3acBimuenns ioro (ix)
MAITACOM [Mignucysaua, HAIUIEHOTO
Vnockonanenum EIl mis Cuctemu tumy «A» y
BiJIMOBITHIM 3asiBi KiTieHTa Ha HaaHHS JOCTYITY 10
Cucremu, Ta HagaTh 1ed 3BT y bank.
[lepereneporani ceprudikat Y A0CKOHAJICHUX
EIl ans Cucremu HaOyBalOTh YAHHOCT 3 MOMEHTY
Ceprudikauii ix bankom.

6.2.2.10. The Client shall ensure timely (within
30 (thirty) days) re-generation by Users of Initial
Certificates into the keys of Advanced ES for the
System and sending them via the System to the
Bank for authorisation (Certification). In
addition, the Client must ensure independent
printing from the System of the report(s)
«Information about user’s public keys (request)»
(hash function of the Advanced ES Key of the
Client for the System), certification of it/them by
the signature of the Signatory who is assigned
type «A» Advanced ES for the System in the
relevant Client application for access to the
System, and submission of such report to the
Bank. Re-generated certificates of Advanced ES
for the System become effective from the
moment of their Certification by the Bank.

6.2.2.11. TlepeBipka IIICHOCTI Ta aBTOPCTBA
EnexkTpoHHHX JTOKYMEHTIB, Ha SIKi HaKJIaJeHO
Vnockonanenut EIT st CucteMu, 311HCHIOETHCS
nuxoM mepeBipku Y aockoHanmeHoro EIT mms
Cucremn. Ypockonanenmit EIl mms Cucremu
nepeBipsieThCS 3a JONOMOrol0 Binkpuroro ximoua
Vnockonanenoro EIl  gms  Cucremn. Taka
nepepipka EJl Ta VYnmockonanenoro EIT mus
CucreMu 3iICHIOETBCS B aBTOMATHYHOMY PEKUMI
3a gonoMoroo CucteMu abo i1HIIMX HMPOrpaMHHUX
KOMILIEKCIB Bbanky. ®dakt HAKJIQJICHHS
VYnockonanenoro EIT mns Cucremu ¢ikcyerses
3acobamu Cuctemu Ta/ab0 iHIIMX HPOrpaMHO-
TeXHIYHUX 3ac00iB baHKy.

Croponn 0e33acTepeXHO TMOTOAMIN TPOLETYPH
MEepeBipKH LUTICHOCTI ENeKTpoHHMX AOKYyMEHTIB
Ta  Ynaockonasenmx EIl  jgma  Cucremmn,
nepenbadeni m. 6.2. T'mau 6 Pozmimy II mmx
IIpaBun.

[opsimox BuKOpuCTaHHS HOCIIB iHpoOpMamii Ta
Y 10CKOHAJIEHOT O EIT Ui CucreMu

6.2.2.11. Verification of integrity and authorship
of EDs to which the Advanced ES for the System
is affixed is performed by verifying the Advanced
ES for the System. The Advanced ES for the
System is verified using the Public Key of the
Advanced ES for the System. Such verification of
ED and the Advanced ES for the System is
performed automatically via the System or other
Bank software complexes. The fact of affixing
the Advanced ES for the System is recorded by
the System and/or other Bank software/hardware
tools.

The Parties unconditionally agree to the
verification procedures for integrity of EDs and
Advanced ES for the System provided in clause
6.2 of Chapter 6 of Section II of these Terms.
The procedure for use of data carriers and the
Advanced ES for the System is regulated by the
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periIaMeHTyeThCs JOKyMeHTaniero 1o CucremMu Ta
€ 000B’s3xoBuM U1t Kiienta i KopuctyBauis.

System documentation and is mandatory for the
Client and Users.

6.2.2.12. KiieHT Hece BIANOBIAANBHICTH 3a BCi
nii/omeparii,  3mificheni B Cucremi i3
BUKOPUCTAHHSIM YHHHOTO Y nockoHanenoro EII
s Cuctemu. Y pasi BTpaTu 4 MiJO3pH Mo Te,
mo Hoci iadopmMarii 3 YmockonamenmMm EIT
Ta/abo HOMEp MOOITBHOTO TeneoHy, Ha SKHUN
BIANOBIAHO A0 YyMOB [IpaBunm HaIcHIaeThCS
OnHopazoBuii Kom Ta/abo0 MOOUTEHHNA TIPUCTPIA,
Ha  sikomy  KopucryBauem  yCTaHOBIIEHO
Mo0ineHuit aBTeHTU(IKATOP, MIT MOTPANHUTH /0
CTOPOHHIX 0ci0, Ta/abo CTOPOHHI 0COOM MOXKYTh
BUKOPHCTOBYBaTH MoOUNbHUH aBTeHTH(DIKATOD,
Knient 3000B’s13aHUI YHEMOXJINBUTHU
MPOBEJICHHSI OIepaiiid 3a ponoMororw Cucremu i
HeraitHo  moBimomuTH  KOHTakT-1leHTp i3
BUKOpUCTaHHSIM KITFouoBOTO CIIOBa Ta OHOYACHO
MUCBMOBO MoOBiomMuTH baHk (3’BUBIIMCE Yy
BimmiieHHs: baHKy 3 MOKyMEHTaMu, HEOOXiTHUMHU
i ineHTH(dIKaIil 0oco0u). 3 MOMEHTY OTpUMaHHS
noBiiomiieHHs, baHk Oyokye poboty KitieHta B
Cucrewmi. Ilpu npomy 3a 6axxannsm KopucryBaua,
3rOJIOLIEHUM NpU 3BepHEHHI B KOHTakKT-umeHTp,
Bank neaktuBye MoOOUIBHUI aBTEHTH(IKATOP
KopucryBaua 3a ymoBu ABrentudikanii Konrakr-
ueHtpoMm takoro KopucryBaua.

Hns BimHOBIeHHs  pobotm y  Cucremi
VooBHOBaXkeHiii ocobi  KileHta  HE0OXiIHO
3arenedonyBatn B KoHTakT-1ieHTp banky Ta, y
BUIAAKy ycminHoi ApteHTHdikanii KoHTakT-
HEHTPOM, po30sokyBaT CuUcTeMy Ta OTpUMATH
ABapiliHUI NapOITh UTS TPOXOHKEHHS MPOLEypH
aBapiitHoTo BigHOBIEHH: KimrouiB Y 1OCKOHATIEHHX
EIT nis Cucremu.

Sxmo npu BimHOBIEHHI pobotn y Cucremi €
motpeba y 3MiHI MOOUTBHOTO HOMepa TenehoHy
KopucryBaua, Ha skuii BimmosimHo mo Ilpaswn
HajgcunatuMmyTbess  OmHOpazoBi  koaum  Ta/abo
napoxi, To KiieHT muceMoBO moBimomusie bank
PO HEOOXiTHICTh Takoi 3MIiHM OJHHMM 13 TaKHX
Croco0iB:

1) mmsxom mnpuOyTTS YMOBHOBaXKEHOI 0cCOOH
Knienra y Binginenns baHky 3 JOKyMeHTamw,
HeoOXimHUMHU I igeHTH(dikamii ocobu Ta
MOJIaHHS Ha BiJIUIeHHI baHKy 3asBH Tpo 3MiHY
MOO1IBHOTO HOMepa TenedoHny;

2) nwuiaxoM nopaHHs banky 3acobamu Cucremu
€JIEKTPOHHOT 3as1BU PO 3MiHYy MOOIIBHOTO HOMEpa
TeneoHy, 3 HAKIAJCHHSM Ha IO EJIEKTPOHHY
3asBy YUHHUX €JIEKTPOHHUX HiAnucis
KopuctyBadiB - 0 OJTHOMY MiJIHCY THIY «A» i
tuny «b» (umed cmoci®b € MOXJIHMBUM SIKIIO Y
Kiienra € inmi KopucryBaui 3 npaBoM npuHaiimMHi
OJTHOTO MiJIITHCY THITY «A» 1 OTHOTO MiJITHCY THITY
«b»).

SAxmo Kmient nmoBinomus baHk mpo HEOOXiAHICTH
3MIHM MOOUIBHOTO HOMEpa TelneoHy, TO
BIIHOBJICHHS MOXJIMBOCTI poOotu Kiienta B

6.2.2.12. The Client is liable for all
actions/transactions performed in the System
using a valid Advanced ES for the System. In
case of loss or suspicion that the data carrier with
the Advanced ES and/or the mobile phone
number to which (under the Terms) OTP is sent
and/or the Mobile Device on which the User
installed the Mobile Authenticator may have
become available to third persons, and/or third
persons may use the Mobile Authenticator, the
Client shall make transactions via the System
impossible and immediately notify the Contact
Centre using the Keyword and simultaneously
notify the Bank in writing (by attending a Bank
local office with identification documents). From
the moment the Bank receives such notice, the
Bank blocks the Client’s operation in the System.
At the User’s request stated when contacting the
Contact Centre, the Bank deactivates the User’s
Mobile Authenticator, provided, that the
Authentication by the Contact Centre of such
User is successful.

To restore operation in the System, the Client’s
Authorised Person shall call the Bank’s Contact
Centre and, upon successful Contact Centre
Authentication, unblock the System and obtain an
Emergency Password for the emergency recovery
procedure of the Advanced ES for the System
keys.

If restoration of System operation requires
changing the User’s mobile phone number to
which OTPs and/or passwords will be sent under
the Terms, the Client notifies the Bank in writing
of the need for such change by one of the
following methods:

1) by the Client’s Authorised Person attending a
Bank local office with identification documents
and submitting an application to change the
User’s mobile phone number;

2) by submitting via the System an electronic
application to change the User’s mobile phone
number, signed with valid ESs of the Client’s
Users - one type «A» signature and one type «B»
signature (this method is possible if the Client has
other Users with at least one type «A» signature
right and one type «B» signature right).

If the Client notified the Bank of the need to
change the mobile phone number, restoration of
the Client’s ability to work in the System occurs
after the Client and the Bank agree new
applications for connection to the System under
the established Standard Document Forms
(Annexes No. 6.1, 6.2, 6.3 to the Terms).
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Cucremi  BiAOyBaeTbCcs  MICHS  MOTOKEHHS
Kimieutom T1a bBankoM HOBHUX 3as8B 10O
M AKITFOYEHHS zo Cucremu 3r1HO 3
BCTAHOBJICHUMH CraHgapTHUMH ¢dhopmamu
nokymeHTiB (lomatkm Ne 6.1., 6.2., 6.3. 1o
[IpaBmn).

Axmo  MobineHuit  aBTeHTH(]iKaTOp  OYB
JeakTUBOBaHWH Ha  MoOinbHOMY  mpHCTPOl

KopucryBaua, To 1Sl TOJANIBIIIOT0 BUKOPUCTAHHS
MooOinsHOTO aBTeHTH(]iKaTOopa, Kopucrtysauy
HEOOXiTHO BYMHHUTH Jii 3TiHO 3 JOKYMCHTAI[IEI0
10 Cucrtemu.

If the Mobile Authenticator was deactivated on
the User’s Mobile Device, then for further use of
the Mobile Authenticator the User shall perform
actions in accordance with the System
documentation.

6.2.2.13. Ypaockonanenuii  EIl gna Cucremu
BTpadaE CHIy y HACTYITHUX BUTAJKAX:

- SKIIO BCTyHa€ B [0 HOBWH BiJMOBITHUIN
Vanockonanenuii EIl gna CucremMu LBOro x
Kopucrysaua;

- gxkmo Kmienr nmceMoBo mnosigomirge baHk
Mpo MpHUITMHEHHs npaBoBigHocHH KitienTa i banky
1010 BUKOpHCTaHHS CUCTeMH;

-V BWIIAAKy 3aKiHYEHHS CTPOKY (TEpMiHY)
Horo Aii;

- Y BHUOAIKY, 3a3HAYEHOMY B M. m. 6.2.2.12.
rimaBu 6 po3ainy 11 ITpasu.

6.2.2.13. The Advanced ES for the System
ceases to be valid in the following cases:

- a new corresponding Advanced ES for the
System of the same User becomes effective;

- the Client notifies the Bank in writing of
termination of legal relations between the Client
and the Bank regarding use of the System;

- expiry of its validity term;

- in the case specified in clause 6.2.2.12 of
Chapter 6 of Section II of the Terms.

6.2.2.14. BignoBijanpHIiCTh 3a  JOCTOBIPHICTh
opopmiienns Kmienrom EJI Ta HakmamaHHS
VYnockonanenoro EIl mnms Cucremu MiIKOBUTO
mokmageHo Ha Kiienta. VY pasi  BHUSBIEHHS
¢ikruBHOCTI EJl 3 HakiameHUM Y JOCKOHAJIICHUM
EIl nms Cucremn, 30uTku, 3amomisai KimieHTy,
Banky abo TpeTim ocobam B pe3ynbTarti 31iHCHEHOT
orepariii 3a TakuM EJ[ Ta/abo B pe3ynbTati iHIINX
HACJIIKIB TaKOro EJ, M IArat0Th
BiJIIIKO/TyBAHHIO 32 PaxXyHOK OCOOH, 3 BHHHU SKOI
0yJ10 chOpPMOBAHO TAKHIA JJOKYMEHT.

6.2.2.14. Responsibility for correctness of ED
preparation by the Client and application of the
Advanced ES for the System lies entirely with the
Client. If an ED signed with the Advanced ES for
the System is found to be fictitious, losses caused
to the Client, the Bank or third parties as a result
of a transaction under such ED and/or other
consequences of such ED shall be reimbursed at
the expense of the person at fault for creation of
such document.

6.2.2.15. YV pa3i 3minu [lignucysauiB, KiieHT
3000B’s3aHUN HETalfHO BWJIYYHTH B TaKHX OCi0
VYnockonanenuit EIl mist Cuctemu. ¥V pasi 3MiHK
[Mignucysauis, KitieHT 3000B’s13aHMiA TIOBIJOMHUTH
npo 1ie baHk He mi3Hile, HIX Yy JEHb HAaCTaHHS
TaKWX 3MiH IIITXOM O(OPMIICHHS 3asBH 3TiTHO 3
CrannaptHoto dopmoro okyMmeHTiB ([Jomgatok Ne
6.6. no IlpaBwi) ta moroautd 3 baHkoM HOBI
BIAMOBIAHI 3asiBM Ha IiakirodeHHs Kiredra 1o
Cuctemu (Jomatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.2.15. If Signatories change, the Client shall
immediately withdraw the Advanced ES for the
System from such persons. The Client shall notify
the Bank of such change not later than the day of
occurrence by preparing an application under the
Standard Document Form (Annex No. 6.6 to the
Terms) and agreeing with the Bank new relevant
applications for connecting the Client to the
System (Annexes No. 6.1, 6.2, 6.3 to the Terms).

6.2.2.16. ®axkToM ykiazenHs JloroBopy mociyr
o0 HajgauHs KiTieHTy mociyT 3 BUKOPUCTAHHSIM
Cuctemu KiieHT miaTBepaxKye, o KOXXHOTO pa3y
[Mignucysau, skuit creoproe EJI, mum camum
3acBiuye, 10 O3HAHOMMBCS 3 yciM TekcTtoM EJI,
MOBHICTIO 3pO3yMiB HOro 3Mmict, He Ma€
3arepedeHs 1o Tekcty EJ] (abo Horo 3amepedeHHs
BHECCHI SIK OKPEMHUI pEKBI3HT JOKYMEHTa) 1
cBijoMo 3acrtocoByBaB cBiii EIl y koHTekcri,
nepenoaueHomy EJI  (migmucaB, 3aTBepuuB,
[OTO/IUB, 3aBi3yBaB, 3aCBITYNB, 03HAOMUBCS).

6.2.2.16. By concluding a Services Agreement
for providing the Client with services using the
System, the Client confirms that each time a
Signatory creates an ED, the Signatory thereby
certifies that the Signatory has read the entire ED
text, fully understood it, has no objections to it (or
such objections are included as a separate
requisite of the document), and consciously
applied the ES in the context provided by the ED
(signed, approved, agreed, endorsed, certified,
acknowledged).

6.2.3. MOPSJIOK 3IIMCHEHHS
OBCJIYTOBYBAHHS Y CUCTEMI (iFOBS)

6.2.3. PROCEDURE FOR SERVICING IN
SYSTEM (iFOBS)
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6.2.3.1. MoxumBocti KiieHnTa oo moctymy 1o
CucrtemMn  BU3HaYamOThCS B 3asBax  3a
Cranmaptaumu popmamu nokymeHTiB (JlomaTku
Ne 6.1., 6.2, 6.3., 6.4., 6.5. no [Ipami) abo s
KiienTiB-®OIl Jlomatkom no 3asBu-{oroopy
(Tomatox Nel.2.1. a6o Nel.2.2. mo IlpaBmm) Ta
ymoBamu IIpaBui.

6.2.3.1. The Client’s functionalities regarding
access to the System are defined in applications
under the Standard Document Forms (Annexes
No. 6.1, 6.2, 6.3, 6.4, 6.5 to the Terms) or, for
Clients—SPs, in the Annex to the Application—
Agreement (Annex No. 1.2.1 or No. 1.2.2 to the
Terms) and by the terms and conditions of the
Terms.

6.2.3.2. KiieHT B 3asiBi MmOXO JAOCTYIy JIO

Cucremu ([omatku Ne 6.1., 6.2., 6.3., 6.4., 6.5 no

[IpaBun) a6o B omatky mo 3assu-/lorosopy

(Jomatox Nel.2.1. abo Nel.2.2. mo IlpaBun)

obupae 1 cebe oOciar MoxIMBOCTed (00csAT

MoxkiuBoctelt  KopuctyBadiB) Ha 3ziiicHeHHS

omeparliii 3a mocrynoMm 1o PaxyHkiB 3acobamu

CucTtemMu 3TiTHO 3 HACTYITHUMHU KaTeropisaMu:

- «lepernsg» (B TOoMy wumcmi bepe3 SMS-

TTOBITOMJICHHS);

- «[InaTexi»;

- «IlmaTexi B mo3aorepamiiHui gacy;

- «Ilmarexi Ha MaliOyTHIO ATy »;

- «Pobota 3 oBepapadTomM»;

- «HepBoHE canpao;

- «I1TifroToBKa IIATEXKIBY;

- «[ligroToBka IIaTeXiB B 03a0NEPALIMHUHN Yacy;

- «ITigroroBka miaTexiB Ha MAaHOYTHIO TaTy».
KpiMm mpaB nHa 3piiicHeHHs omepamiid 3a

Paxynkamu, Kiienr, 3 JOTPUMAHHIM

nokymeHTarii gm0 CucremMu Ta y BHIIAAKax,

BU3HAueHUX [IpaBWiaMu, Mae TPaBO HAJCHUIATH

EJl, o He € mijcTaBoro ISt 3MiMCHEHHS OTepartii

3a Paxynkamu. Taki EJ] MoxyTh mignucyBatucs

EIT 3i croponu Kiienra suie ITianucyBadamu.

6.2.3.2. In the application for access to the
System (Annexes No. 6.1, 6.2, 6.3, 6.4, 6.5 to the
Terms) or in the Annex to the Application—
Agreement (Annex No. 1.2.1 or No. 1.2.2 to the
Terms), the Client selects the scope of
functionalities (scope of Users’ functionalities) to
perform transactions with access to Accounts via
the System under the following categories:

- «View» (including via SMS messages);

- «Paymentsy;

- «Payments outside Operating Timey;

- «Payments for a future date;

- «Overdraft operationsy;

- «Red balancey;

- «Payment preparationy;

- «Payment preparation outside Operating Time»;
- «Payment preparation for a future date».

In addition to rights to perform transactions
on Accounts, the Client, subject to the System
documentation and in cases set out in the Terms,
may send EDs that are not a basis for transactions
on Accounts. Such EDs may be signed on the
Client’s side only by Signatories.

6.2.3.3. OOcsar mpas KiieHta 3 BHUKOpHCTaHHS
CucTeMu CKIaJaeThCsl 3 HACTYITHUX NOBHOBAKEHb:
- TpaBO PO3MOPS/DKEHHS KOIITaMU Ha PaxyHKy
nuisixoM nojnanusa banky EP/I;

- MpaBoO iHIIIFOBATH oOmepallii NUIIXOM MOJaHHS
banky EPJI B Mexax KpeOUTHOTO IIMITY TIO
Paxynky KiieHTa mOHaj] 3aJMIIOK KOIITIB Ha
Paxynky Kuienra;

- mpaBo ¢opmyBaTu Ta Hajcunatu banky EP]
Ha CyMy, IO TMEpPEBHUINY€E MOTOYHHHA 3aJUIIOK
komtiB Ha Paxynky Kiienta Ta 3amumox
KpPEIUTHOTO JiMiTy o Aanomy Paxynky Kitienra.
Taki EPJl  Bukonytothcsi  bankom  mpu
HaJXOKeHHI KomTie Ha PaxyHok Kiienra B
00cs131, JOCTAaTHBOMY JII BUKOHAHHS Takux EP/I;
- mpaBo ¢QopmyBatu EPJI 3 garoro iioro
BUKOHAHHS B MAalHOyTHEOMY;;

- npaBo ¢opmyBaru Ta Hagcunatu banky EP/] B
3a Mexamu Omnepauiiinoro uacy. EP/, sxi
HaJIAM micis 3akindenns OnepaiiiiHoro Jacy,
BUKOHYIOThCS bankom Ha HacTynHuii bankiBchkuit
JeHb (SIKIIO B JOKYMEHTI He BKa3aHO IIi3HIMIOl
JIaTh BUKOHAaHHA). bank moxe BukoHyBatu EPJI,
SIKI HaTIATIUIA TCiA 3akindeHHs OreparifHoro
Jacy, B JIeHb iX HaJXOMKCHHS BIANOBIIHO 0

6.2.3.3. The scope of the Client’s rights for
using the System includes the following
authorities:

- the right to dispose of funds on an Account by
submitting ESDs to the Bank;

- the right to initiate transactions by submitting
ESDs to the Bank within the credit limit on the
Client’s Account beyond the account balance;

- the right to generate and send to the Bank ESDs
for an amount exceeding both the current balance
on the Client’s Account and the remaining credit
limit on such Account; such ESDs are executed
by the Bank upon crediting to the Client’s
Account of funds sufficient for such ESDs
execution;

- the right to generate ESDs with a future
execution date;

- the right to generate and send ESDs to the Bank
outside Operating Time; ESDs received after
Operating Time are executed on the next Banking
Day (unless a later execution date is specified).
The Bank may execute ESDs received after
Operating Time on the day of receipt in
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BCTaHOBJICHUX y BaHKy mpaBwuiI 1 3 OIUIATOIO 3T1HO

3 Tapudamu;
- TpaBo meperyismaTH Ta/abo  OTPUMYBATH
iHpopmanito 3a PaxyHkamu, 10 JOCTyIHa

KnieHTOBI 3rifHO 3 TEXHIYHHMH MOKJIMBOCTSIMU
Cucremu;

- @mpaBo neperysimatd, oTpumyBath EJl, 'y
BUIIaJKaX, BU3HaYeHuX [IpaBunamu;

- mpaBo ¢opmyBaTH Ta/abo Hagcuiatu banky EJI
3rigHo 3 AoKyMeHTamieio 1o Cuctemu ta [IpaBu,
B TOMY 4YHCIi WIOAO OTPUMAHHS OKPEMUX
BaHkiBChKMX mTOCIyr, 10 HE IMependadarTh
MPOBEJIEHHSI IIaTeXiB 1o PaxyHKy;

- mpaBo Bigknmmkatu EPJ], B Tomy wumcimi, 3a
pe3yJibTaTaMu MPOBEICHOT poLeAypHU
Tenedonnoi Bepudikariii miaTexis;

- iHmTi TIpaBa, Bu3HaYeHi [IpaBuiamu.

accordance with the Bank’s rules and subject to
fees under the Tariffs;

- the right to view and/or receive Account
information available to the Client in accordance
with the System’s technical capabilities;

- the right to view and receive EDs in cases
provided by the Terms;

- the right to generate and/or send EDs to the
Bank in accordance with the System
documentation and the Terms, including for
obtaining certain Banking Services that do not
involve payments on the Account;

- the right to revoke ESDs, including as a result
of the Telephone Verification of Payments
procedure;

- other rights set out in the Terms.

6.2.3.4. Crarycu E]Jl B Cucremi.

6.2.3.4. ED statuses in the System.

6.2.3.4.1.1Ipu Bukopucranai WEB Bepcii (on-line
kaHan goctymny a0 Cucremu) EJ[ moxe HaOyBaTh
HactynHi Ctarycu E/I:

- «BBenenuit» - cTBopeHuit i nmepenanuii B bank
KopuctyBauem Cucremu E/I;

- «Bupganenuit» — Bunanenuit E/J;

- «He Bci miamucn» - He Mae ycix HEOOXiTHHX
MIAINCIB;

- «BxnageHwmit» - JOKYMEHT, BKJIaJCHUU
KopucryBauem y Cucremy, ane 1mie He
BimmpaBieHni B baHk;

- «lIpuitnaTuit» — npuiiHATUH baHKOM 710

BukoHaHHs (uis EPJ1) abo posrmsimy (uist iHIIMX,
Hix EP/l, Enexrpornnx nmoxymentis) EJI;

- «Otpumanmit» - EJl, orpumanuii bankoM;

- «B3saTo B poboTy» - bank posrmsinae mogo EJI,
iamoro Hixk EPJI, nutanHs po HOTO MOTOKEHHS
Ta/ad0 HAsBHICTH YMOB JUIsI MOJIMBOCTI HOTO
BUKOHAHHS;

- «Ha ompamtoBanHi» — Cucrema onpanpoBye EJI;
- «Bigkmagenmity — EJ| BigkmageHo bankom
(Hampuknaxm B TOMYy pazi, fAKIO HEoOXiITHO
nepeBipuTH TeBHI pekBizuTH abo skmo EJ] He
Moxe Oyt 00po0nenuil nporarom OnepamiifHoro
mas, abo momo EJl mpoBomuThes mporemypa
TenedoHHOT Bepudikallii miaTexis TOIIO);

- «Ilotpedbye OTP-migtBepmxenns» — EJI
notpedye miaTBepmkeHHs 3roau KirieHta Ha
omepanito/airo  OJHOPa30BUM KOJIOM Ta/abo 3
BUKOPHCTaHHAM MOO1UIbHOrO aBTeHTU(IKATOPA;

- «Bimxuwnenmity — EJI He BuHKOHaHHH a0o
HENOTO/DKeHU baHKOM 3 TIEBHUX TPHYHH
(HempaBUIIbHI PEKBI3UTH, HEJIOCTATHHO KOIITIB Ha
Paxynky, 3a  pesymbTaTamMm  TPOBEACHOI
npoueaypu TenedhoHHOI Bepudikaii IUIATEXIB
miareeppkeno ¢akt HCK, bank He 3rigHuit
noroxyBatu EJ] Ha mx ymMoBax To1o);
- «lIpoBeneHuit» — BHUKOHAHHU
npuiinstuit EP;

banxom

6.2.3.4.1. When using the WEB version (online
access channel to the Sytem), an ED may obtain
the following statuses:

- «BBenennii» («Entered») — ED created and sent
to the Bank by the System User;

- «Bunanenmii» («Deleted») — ED deleted;

- «He Bci minmucu» («Not all signatures») — not
all required signatures are present;

- «Bxmagenmit» («Attached») — document
attached by the User in the System but not yet
sent to the Bank;

- «[Ipwuitaaruit» («Accepted») — ED accepted by
the Bank for execution (for ESDs) or for review
(for EDs other than ESDs);

- «Orpumanuii» («Received») — ED received by
the Bank;

- «B3saTo B pobory» («Taken into work») — the
Bank is considering approval and/or whether
conditions for execution of an ED other than an
ESD are met;

- «Ha omnpamroBanHi» («In processing») — the
System is processing the ED;

- «Bigknagennit» («Deferred») — the ED is
deferred by the Bank (e.g., to check requisites, or
where the ED cannot be processed during the
Operating Day, or where Telephone Verification
of Payments is performed, etc.);

- «Ilorpedye OTP-miarBepmkeHus» («Requires
OTP confirmation») — the ED requires
confirmation of Client consent by OTP and/or via
Mobile Authenticator;

- «Bigxunenuii» («Rejected») — the ED is not
executed or not approved by the Bank for certain
reasons (incorrect details, insufficient funds on
the Account, Telephone Verification confirmed
UDF, the Bank does not agree to approve ED on
such terms and conditions, etc.);
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- «Bukonanuit» - EJI, immmit "k EPJ,
norokeHuit bankoMm Ta/ab0 BUKOHAHE 3BEpHEHHS
Kirienra, Bu3Hauene B npomy EJI.

- «IIpoeenenuit» («Executed») — the accepted
ESD has been executed by the Bank;

- «Buxonanuit» («Completed») — an ED other
than an ESD has been approved by the Bank
and/or the Client’s request in such ED has been
fulfilled.

6.2.3.4.2. 1lpu BukopuctanHi WIN32, EJl, B
3aJIe)KHOCTI Bijl TOTO, UM BiH BiJlpaBicHuii B baHk,
4 11e Hi, Moxxe HaOyBatu HacTymHi Cratycu EJI:

a) Crarycu, sakux HaOyBae EJ| mo BiampaBku B
bank:

- «BBegeHui» — CTBOPEHHH KOPUCTyBaueM
Cucremu Ta 1m1e He BiampasieHuit B bank E/I;

- «l'otoBuli M0 BimmpaBiieHHS» — BBeneHud EJI,
SIKUM Mae HeOOXiHI MiJIMUCH y BiIMOBIIHOCTI J0
HaJamTyBaHb Ha PoOouomy wicii Ta Oyne
BimmpaBneHuit B baHKk mpm  HACTymHIN
CUHXPOHI3aIii;

- «Binknagenuii» — BBeneHuit EJl, sxuit He Oyne
BimmpasneHuit 7o banky 6e3 3Minu ioro Crarycy
EJL;

- «3MiHEHO BiAmpaBieHuiD» — y Binnpasienuii EJ{
OyJlo BHECEHO 3MiHH, NOTpedye TOBTOPHOTO
BiJIIpaBiieHHs B baHK;

- «Ilo3HayeHuii Ha BUIAJICHHS» — B baHk Oyne
BiJIIpaBiicHU# 3anmuT Ha BupaneHHs. Skmo EJl B
banky nie He OpuiHAB CTaH, y SKOMY HMOro He
MO’KHa 3MIHIOBaTH, TOAl BiH Oyne BuganeHuil. B
1HIIIOMY BWIIQJIKY, MICJIs CHHXpOHi3awii craH EJ|
BiTHOBHUTHCA 1 JOKYMEHT He Oy/ie BUIaleHU;

- «l[ToMmikay — y pekBi3uTax BUSBICHO TIOMUIIKY 1
EJl He moxxe OyTu BinnpasieHuii B bank.

0) Craryc EJl, sxux naOyBae EJ| micns ioro
BimpaBKku B baHk:

- «He Bci mignucn» — CTBOPEHHH 1 BiAPaBICHUH B
BaHk [OKyMeHT, sKuWii Ma€ HE BCi HEoOXigHl
MANUCH Ui HWoro BUKOHAHHS bankom. Ile
MO>KJIMBO, SKIIO KUIBKICTh HIAMMCIB, HEOOXI1gHA
JUIS BiAnpaBky B baHk, He 30iraeThes 3 KiJIBKICTIO
mianuciB, HeoOXimHUX i npoBeaenas EJl, abo
nipu BHeceHHi 3MiH B EJ| He Oynm mpocTaBieHi Bei
I IITHCH;

- «O0pobsieThest OaHKOMY - BiNpaBiieHnH B bank
E/J1, ane mie He mpUHAIIIIO MiATBEPHKEHHS PO Horo
JIOCTaBKY; HEIOCTYITHUM IS pellaryBaHHS;

- «BBenenuit» — 10KyMeHT, BianpasieHuii B bank
1 KMl Mae BCi HEOOXigHI I WOTO PO3TIISIITY
M AIUCH;

- «Bignpaenenuii» — BianpaeieHuii B baHk 1
npuiHsATHR 10 00poOKkH. Takuii EJ] HemocTymHM
JUIS pellaryBaHHsl, aje JOCTYITHUH JIJIs BUIAICHHS;
- «Otpumanuit» - EJl, orpumannii baakowm;

- «[ligrBepmxenuity - EJI, sxuit motpanus a
anapaTHO-TIporpaMHe cepeoBulie banky Ta Moxe
OyTu onpauboBanuii bankom;

- «lIpuitasaTuil — npuitHaITM bankoM 10
BukoHaHHs (s EP/]) abo po3rnsaay (ans iHIuX,

6.2.3.4.2. When using WIN32, depending on
whether an ED has been sent to the Bank or not
so far, the ED may obtain the following statuses:
a) ED statuses before sending to the Bank:

- «Beenenuit» («Entered») — created by the User
and not yet sent to the Bank;

- «["'oroBwii no BimnpasneHHsD («Ready to send»)
— entered ED with necessary signatures per
Workstation settings and will be sent to the Bank
upon next synchronisation;

- «Binknanenwuit» («Deferred») — entered ED that
will not be sent to the Bank without changing the
ED status;

- «3mineHo BiampaeneHuid» («Modified sent») —
changes were made to a sent ED; requires re-
sending to the Bank;

- «llozHauenuit Ha BumaneHns» («Marked for
deletion») — a deletion request will be sent to the
Bank; if the ED in the Bank has not reached a
non-editable state, it will be deleted; otherwise,
after synchronisation the ED status will be
restored and it will not be deleted;

- «[Tomunka» («Error») — an error in requisites
and the ED cannot be sent to the Bank.

b) statuses of ED after sending to the Bank:

- «He Bci migmicm» («Not all signatures») — sent
ED lacks all signatures required for execution;
possible where the number of signatures required
for sending differs from the number required for
execution, or not all signatures were applied after
edits;

- «OOpobuiseTscs Oankom» («Processed by
bank») — ED is sent to the Bank but delivery
confirmation has not yet arrived; not editable;

- «Bpenenmit» («Entered») — sent ED has all
signatures required for review;

- «Bianpasnenuii» («Sent») — sent and accepted
for processing; ED is not editable but deletable;

- «Otpumanmit» («Received») — ED is received

by the Bank;
- «IligrBepmxenuit» («Confirmed») — ED
reached the  Bank’s  software/hardware

environment and may be processed by the Bank;
- «[IpuitasTuit» («Accepted») — accepted by the
Bank for execution (ESD) or review (other EDs);
- «Bigknagennit» («Deferred») — accepted but
not executed by the Bank for reasons (checking
requisites, cannot be processed within the
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Hik EP/I, EnexTpoHHUX NOKYMEHTIB) BBEICHWI
JOKYMEHT;

- «BigknmageHuity — NPUHAHATHH, ane 3 TEBHUX
NpUYMH HE BUKOHaHWHK baHkoM (Hampukiang B
TOMY pa3i, SKIIO HEOOXiAHO NEpEeBIpUTH TEBHI
pexkBizuTH abo saxkmo EJI He wmoxe Oytm
00pobnenuit mpotsarom Omepariiiinoro mHsA, abo
moao EJl nmpoBomuthes mporenypa TenedoHHOT
BepH(iKallii TIaTexiB TOMIO;

- «lIpoBenenuit — BuUkOoHaHUNA  baHkoM
npuiHsaTui EP/I;
- «Bukonanmity - EJI, immmit wHix EPJI,

TIOTODKCHIH bankoM Ta/a00 BUKOHAHE 3BEPHEHHS
KitienTa, Bu3Havene B oMy EJI;

- «BigxuneHui» — NOKyMEHT HE BHKOHaHUI abo
HENOTO/UKEHU bBaHKOM 3 MEBHHX MNPUYUH
(HeTpaBWIIbHI PEKBI3UTH, HEJOCTATHHO KOINTIB, 32
pe3yJibTaTaMu MPOBEICHOT MpoLeAypU
TenedoHHOT Bepudikalii miaTexiB miaTBEpIKCHO
¢axt HCK, EJl Binknukanuit Kiientom, bank He
3rigHui moromkyearu EJ] Ha UX yMOBax TOIIIO).

Operating Day,
conducted, etc.);
- «IIpoBenenuii» («Executed») — accepted ESD
executed by the Bank;

- «Buxonanmit» («Completed») — ED other than
an ESD approved by the Bank and/or the Client’s
request in it fulfilled;

- «Binxunenuii» («Rejected») —not executed/not
approved for reasons (incorrect requisites,
insufficient funds, Telephone Verification
confirmed UDF, ED revoked by the Client, the
Bank does not agree to approve on such terms and
conditions, etc.).

Telephone Verification is

6.2.3.43.1lpu Buxopucranni iFOBS.OCI E]|
Mocxe HaOyBaTu HacTymHI Ctatycu E/I:

«0» — EJl moTpeOye miaTBepmkenHs 3roau Kirienra
Ha orepaiir/ it OHOPa30BUM KOAOM;

«1» — bankom moromkero EJI Ta/abo BHKOHAHO
3BepHeHH: KitienTa, Bu3HaueHe B 1ipomy EJI, a amst
EP/I - Bukonanuii bankom EP/I;

«2» — EJl Bunanenuii Kimientom;

«3» —EJl He BHKOHAaHHMH a0O0 HEMOTOKCHUN
bankoM 3 TeBHHMX TpUYMH  (HEMPAaBHIBHI
PEKBI3UTH, HEJOCTATHRO KOIITIB, 32 Pe3yJIbTaTaMu
mpoBeieHoi nponeaypu TenedonHoi Bepudikartii
miarexiB  miarBepmkeHo ¢akt HCK, E]J|
Bigkmukanuii  Kimienatom, bank He 3riguui
noromkysaty EJ] Ha 1iux yMoBax — Jyis BUNAJIKIB,
Koidu  HeoOximHe moromkeHHs  CropoHaMu
BiJIMOBITHUX YMOB, TOIIO);

«» — EJl BimnpaBnenuii B bank, ane me He
noctynmHuid BaHKOBI Ui pO3TIsAy, TOTOPKEHHS
Ta/ab0 BHKOHAHHS; Mix 4yac mporo crarycy EJ|
HEJOCTYIHUMN s pefaryBanns KitieHTowm;

«5» — E]J] naniiiio B bank ta noctynHuii bankosi
JUTSL PO3TJISITY, TTOTOJKEHHSI Ta/a00 BUKOHAHHS;
«6» — EJI He Mae ycix HEOOXIJIHUX MiAIMUCIB
Kimienra.

6.2.3.4.3. When using iFOBS.OCI, an ED may
obtain the following statuses:

- «0» — ED requires confirmation of Client
consent to the operation/action by OTP;

- «1» — the Bank approved the ED and/or fulfilled
the Client’s request in it; for ESDs — the ESD has
been executed by the Bank;

- «2» — ED deleted by the Client;

- «3» — ED not executed/not approved by the
Bank for reasons (incorrect requisites,
insufficient funds, Telephone Verification
confirmed UDF, ED revoked by the Client, the
Bank does not agree to approve on such terms and
conditions, etc.);

- «4» — ED sent to the Bank but not yet available
to the Bank for review/approval/execution;
during this status the ED is not editable by the
Client;

- «5» — ED received by the Bank and available to
the Bank for review/approval/execution;

- «6» — ED does not have all required Client
signatures.

6.2.3.5. Ilpwu inimiroBaHHi Ta 3ailicHeHHI KilieHToM
nepekasy (mnarexy) bank Bukonye tigpku i EPJ]
Kitienra Ta po3risnae tineku Ti inmi EJ] (e EPJT),
ski HaOynu B Cucremi craryc «[lpuitHaruii» abo
(mns iIFOBS.OCI) «5». KiienT 3000B’s13aHuit
koutpoimoBatu Cratyc EPJI B Cucremi Ta
BYMHSITH HEOOXIiIHI 3TiHO 3 JOKYMEHTAIIE 10
Cuctemu aii ans 3minu Crarycy EP/] 3 motounoro
Ha Oaxanuii. Jlo HaOytTs EPJl Kiienra cratycy
«[Iputinsatuit» ad0 «5» baHk He 3000B’s3aHUI
foro BukoHyBatu. HaOyTTs inmmmM, Hixk EP/], EJl
Knienra crarycy «llpuitHatuii» abo «5» He

6.2.3.5. When initiating and executing a
transfer (payment), the Bank executes only those
Client ESDs and reviews only those other EDs
(non-ESDs) that have obtained the status
«IIpuitasruit» («Accepted») or (for iFOBS.OCI)
«5». The Client shall monitor ESD statuses in the
System and perform actions required by the
System documentation to change the ESD status
from the current to the desired one. Until an ESD
obtains the status «IIputinatuit» («Accepted») or
«5», the Bank is not obliged to execute it.
Obtaining by an ED other than an ESD the status
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o3Hayvae, mo bank 3000B’s13aHMiA HOoro 6€3yMOBHO
pOo3rasaaTH Y BUKOHYBATH.

«IIpuitasaruit» («Accepted») or «5» does not
mean the Bank is unconditionally obliged to
review or execute it.

6.2.3.6.Y  Bumanky, skmo  Kiientr y
BCTAHOBJICHOMY 3aKOHO/IABCTBOM IIOPS/IKY Hajae
MPaBO PO3MOPATIOrO MiAmucy 3a PaxyHkom (B
TOMY 4yHcii PaxyHKOM CTPYKTYpHOTO MiZpO3miny
KitienTa) B banky iHImmM oco0am, HiX 3a PEIITOI0
PaxyHKkiB s 3[iCHEHHS omepariii 3 SKUMH
BUKOpUCTOBYeThesl Cucrema, To KopuctyBauamu
3 MpaBOM 3IIHCHEHHS PO3MOPSAIKEHHS TaKUM
Paxynxom 3a gomomoroto Cucremu, KimieHT Moxe
BU3HAUUTH OCi0 JHWIIe 3 Yucia PO3MOPSAHUKIB
takoro PaxyHky misixom opopmienns Kiienrom
Ta MoroyKeHHs 3 bankowm 3asBu 3a CTaHIapTHOIO
¢dopmoro  mokymenrtiB ([Jomatox Ne6.3. nmo
[TpaBun). bank BmpaBi BiIMOBUTH Yy NOTOIKEHHI
Ta BUKOHAHHI 3a3HAuY€HOl 3asBU 0€3 IMOSICHEHHS
HPUYHH.

6.2.3.6. If the Client, in accordance with
Legislation, grants disposition signature rights on
an Account (including an Account of the Client’s
structural subdivision) to persons different from
those for the Client’s other Accounts serviced via
the System, the Client may designate as Users
with the right to dispose of such Account via the
System only persons from among the disposers of
that Account by preparing and agreeing with the
Bank an application under the Standard
Document Form (Annex No. 6.3 to the Terms).
The Bank may refuse to agree and execute such
application without explanation.

6.2.3.7. KilieHTy Haa€Thecsl MPaBO BUKOPUCTAHHS
nocinyru @ikcoBana IP-agpeca nuisxom oOpaHHS
1i€1 MOCITYTH TIPH 3aTIOBHEHHI BiIMOBITHAX 3asB 32
Crangaptaumu popmamu gokymeHTiB (omatku
Nel.2.1, abo Nel.2.2., abo 6.1., 6.2., 6.3. mo
[Tpasmm).

6.2.3.7. The Client is granted the right to use
the Fixed IP Address service by selecting this
service ~when completing the relevant
applications under the Standard Document Forms
(Annexes No. 1.2.1, or No. 1.2.2, or No. 6.1, 6.2,
6.3 to the Terms).

6.2.3.8. Kitienr camocTiitHo o0upae cmoci0
Aptopuzanii B CucteMi mpu 3iHCHEHHI onepartiit
3a PaxyHkamu, 3midcHeHHI 1HIIUX Aiii B Cuctemi —
OpHOCKNIamoOBY aBTOpH3amif0 49 JIBOCKIAZOBY
aBTOPH3AIII0 (3anmoBHIOIOYH 3asBU 3a
CrannmaptauMu (GopMaMyd JAOKYMEHTIB 3TiTHO 3
Jomarkamu Ne 1.2.1, abo Nel.2.2., abo 6.1., 6.2,
6.3. no IlpaBun) Ta caMOCTIHHO Hece PH3HKH,
noB’si3aHi 3 oOpaHWM crocobom ABTopu3alii B
Cucremi.

JlBockiiaioBa HOJIATAE y
3aCTOCYBaHHI Kiienrom
1iIFOBS.SMSConfirmation 3 MeTOIO IIiIBUIIEHHS
piBHs Oesmekw TpH 3IiMCHEHHI omepaiid 3a
Paxynkamm uym iHmmx gii B Cucremi.
JBockianoBa aBTOpU3AaIlis nepeadayae
oTpuMaHHs Ta BBeaeHHs KopucryBayamu B
Cucremi OnHopazoBux KOJIIB Ta/abo
MiATBEPHKEHHS KopucryBauamu qepe3
MoOineHuit  aBreHTH(IKATOp  Omepamii  3a
Paxynkamu um iHmmx gii B CucreMi (Bka3aHi il
KopucryBauiB 3acBiguytors 3rony Kiienta Ha
301MCHEHHS BIANOBIIHMX IUIATDKHUX 4YM 1HIIUX
omepartiu, aii).

Y pa3i oOpanmns Kiientom OmgHOCKIAI0BOT
aBTOpH3AIlii OnHopa3osi KON abo
MiATBEP/DKEHHS 3 BUKOPHCTaHHAM MOOUITBHOTO
aBTeHTU(}IKATOpa HE 3aCTOCOBYIOTBCS, MPOTE iX
3actocyBaHHs ~ KopucrtyBauem Moxe OyTH
HEOOXIJIHAM y BHITIQJIKaX, SKIIO I1€ BUMAaraeThCs
3aKOHOJaBCTBOM VYkpainu abo Oyne
MPOJANKTOBAHE norpedbamu Oe3neku

aBTOpH3AIlis

6.2.3.8. The Client independently chooses the
Authorisation method in the System for
transactions on Accounts or other actions —
Single-Factor or Two-Factor Authorisation (by
completing applications under the Standard
Document Forms in Annexes No. 1.2.1, or No.
1.2.2, or No. 6.1, 6.2, 6.3 to the Terms) and bears
the risks associated with the chosen authorisation
method.

Two-Factor Authorisation involves use of
iFOBS.SMSConfirmation in order to increase the
level of security when performing transactions in
respect of Accounts or other actions in System.
Two-Factor Authorisation involves receipt and
entry by Users in System of OTP and/or
confirmation by Users, via Mobile Authenticator,
of transactions in respect of Accounts or other
actions in System (such actions of Users
constitute consent of Client to execution of
respective payment or other transactions or
actions)

If the Client selects Single-Factor Authorisation,
OTPs or Mobile Authenticator confirmation are
not applied; however, their use by the User may
be required where demanded by Ukrainian law or
by security needs of System use.

Therefore, under Single-Factor Authorisation:

- the Client may not require the Bank to perform
a certain transaction/action in the System without
OTP and/or Mobile Authenticator confirmation if
the System requires such use by the User;
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Bukopuctanus Cuctemu. Y 3B’A3Ky i3 UM, MpH
3actocyBaHHi OHOCKIIaJOBO1 aBTOPH3aLIii:

- KitieHT He MOe BuMaraTu Bijx banky 3miiiCHCHHS
neBHoi omepanii abo ngii B Cucremi 6e3
3actocyBaHHs OJHOpa3oBOro Koay Ta/abo 0e3
MiATBEPIKCHAS MOOITEHIM aBTEHTHU(IKATOPOM,
sakmo CHcTeMa BUMaraTuMe iX 3aCTOCYBaHHS
KopucryBauewm;

- bank Mae mnpaBo He 37iiCHIOBaTH TEBHY
omepariito Ta/abo miro B Cucrtemi y pasi, AKIIO
KopuctyBau He 3actocye, K Iie BHMAaraeThCs,
OpHopazoBuii  koj Ta/abo HE MiATBEPIUTH
OTIEpAIliI0 YH [if0 3a JOIMOMOTror MOOIIEHOTO
aBTeHTH(iKaTOpA.

- the Bank is entitled not to perform a
transaction/action in the System if the User does
not apply the OTP and/or does not confirm via
Mobile Authenticator as required.

6.2.3.9.3a mnasBHocTi B KitieHTa MOXIHBOCTI
caMoCTiiHOro po3apykyBaHHs 3 CucremMu Ha
MarepoBUX HOCIAX IUIATDKHUX a0  1HIIHX
JOKyMeHTiB (BUNHCOK, maTi>XHUX THCTPYKLii Ta
iHIIe) 3 TpadiuHUM BiATBOPEHHSIM EJIEKTPOHHUX

KOmil miamucy mocafgoBoi ocobu  banky,
mraMiry/mrammniB - banky, Taki  po3apyKoBaHi
JOKYMCHTHU MOXYTb BUKOPHUCTOBYBATHUCA

KitienTom mumre yist fioro BHyTpIiIHIX IOTpeO i He

MOXYTh OyTh BHKOpuCTaHi KiieHTOM Yy
BIJHOCMHAaX 3 TpeTiMH oco0aMH B SKOCTI
MiATBEPDKCHHS 3I1ACHEHHS 0OaHKIBCHKHX
omepariii. I'padiune BiATBOpEHHS EIEKTPOHHUX
KOMii miamucy mocamoBoi ocodu  banky,
mramny/mrammie - banky  Ha  3a3HavYeHHX
JOKyMEHTaX €  BHKIIOYHO  JIOJaTKOBOIO

ineHTudikarmiitHoro o3Hakor banky (Hamami -
JIOJIATKOBI 1ICHTU(IKAIIHHI 1aHi).

bank He Hece BiAMOBIAaTBLHOCTI 32 BUKOPUCTAHHS
Kiientom PO3APYKOBAaHUX 3 Cucremun
JIOKYMEHTIB, SIKI MICTHTH JIOJIaTKOBI
ineHTudiKaIiiiHi JaHi Yy BiIHOCHHAX 3 TPETIMH
ocobamu.

6.2.3.9. If the Client can independently print
from the System on paper payment or other
documents (Statements, payment instructions,
etc.) bearing graphic reproductions of electronic
copies of a Bank officer’s signature and the
Bank’s stamp(s), such printed documents may be
used only for the Client’s internal purposes and
may not be used in relations with third parties as
confirmation of banking transactions. Such
graphic reproductions constitute solely additional
identification data of the Bank. The Bank bears
no liability for the Client’s use of such printed
documents containing additional identification
data, in relations with third parties.

6.2.3.10. Kuiear mae mpaBo Bimkimkatu EP]]
Knienta, mo Oy Hazicmanuii baHkoBi Ha
BUKOHaHHA 3aco0amu Cuctemu. OgHOYaCHO 3
BigknukanusaMm EPJ] BigkimukaeThcs 3roga Ha
BYMHEHHS IUIATDKHOT onepartii 3rijgHo 3 um EP/I.
EPJ] mMoxyTh OyTH BiIKIHMKaHi JIMIIE B MOBHIH
cymi. Take Binknukanas EPJ[ 3milicHIO€ThCS
Knientom:

- uepe3 KoHTakT-LIeHTD;

- nusixoMm noxadi Kiientom baHky mucsMoBoro
MarepoBOr0 PO3MOPSHKEHHS TPO  BiJKIMKAaHHS

6.2.3.10. The Client is entitled to revoke a Client
ESD sent to the Bank for execution via the
System. Simultaneously with revocation of the
ESD, the consent to the payment transaction
under such ESD is revoked. ESDs may be
revoked only in full amount. Revocation is
performed by the Client:

- through the Contact Centre;

- by submitting to the Bank a written paper order
to revoke the ESD;

- via the System.

EPJI;

- 3acobamu CHUCTEMH.

6.2.3.10.1. Binknukanns EPJI yepe3 | 6.2.3.10.1. ESD revocation via the Contact
Konrakr-uentp.  Bigknukanns  EPJI  4gepes | Centre. Revocation via the Contact Centre is

Konrakt-uentp Moxnuse numie moao EPJl B
HallOHAJIBHIM BaMrOTI YKpaiHu i MPOBOAMTHCS 3a
YCHUM PO3NOPSAIKEHHSIM Npo BinkiaukanHs EPJ]
KiienTa mig vac TenehOHHOro I3BiHKA Ha HOMEP
teneony  KoHTakT-meHTpy  Ta  Tijysirae
BUKOHAHHIO baHKOM SIKIIO (B CYKYITHOCT):

possible only for ESDs in the national currency
of Ukraine and is performed by an oral order
during a call to the Contact Centre number, and is
executed by the Bank, provided, that
(cumulatively):
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- TeneOHHUI M3BIHOK Ha HOMEp TelneoHy
KoHTakT-IeHTpy  BUKOHYETbCI 3  HOMeEpa
tenedony, 3a3nadeHoro B lomatky Ne 1.2.1, abo
Nel.2.2., abo 6.1. abo Ne 6.3. mo IlpaBui, Oyab-
sixoro [lignucyBaua;

- BimOymacs ABreHTH]iKaris KoHTakT-IeHTpOM
[lignucysaya, sikmii Bigkiankae EPJL;

- BifgcyTHOCTI 3amepedeHHs llinnmucyBaua, sIKUiA
Binkimukae EPJI, momo MOXIMBOCTI 3amucy HOro
TeneOHHOTO 3BEPHCHHS (ITigmucyBau
MOTO/UKYETBCSl Ha 1€, SKIIO 3alMIIa€Thbcd Ha
3B’s3Ky 3 KOHTakT-IIEeHTpOM TC/sl O3BYYCHHS
oMy TOTO, III0 PO3MOBa MOKE OyTH 3amHcaHa).
Bigkmukanas  EPJ[  gepes  KonTakr-1ieHTp

- the call is made to the Contact Centre from the
phone number specified in Annex No. 1.2.1, or
No. 1.2.2, or No. 6.1, or No. 6.3 to the Terms, for
any Signatory;

- Contact Centre Authentication of the Signatory
who revokes the ESD is successful;

- the Signatory, who revokes ESD, does not
object to recording of the call (the Signatory
agrees by remaining on the line after being
informed that the call may be recorded).
Revocation via the Contact Centre is possible
until the ESD obtains the status «IIpoBenenuii»
(«Executed») or «l», and if a value date is
specified in the ESD — until the value date occurs.

MoxauBe g0 HaOyrts uum  EPJ]  cratycy

«IIpoBenennit» abo «1», a skmo B EPJ] Bka3zana

JaTa BAMIOTYBaHHI — [0 HACTaHHSA JaTu

BAJIIOTYBaHHSL.

6.2.3.10.2. Binknukannss  EPJl  mmsixom | 6.2.3.10.2. ESD revocation by submitting a
nonayi Knienrom banky mucbMoBOro marnepoBoro | written paper order by the Client to the Bank.
posmopsijukensst  npo  BinkivkanHs — EPJLL | Revocation by submitting to the Bank a written

Bigkaukanus EPJ] numsxom mopaui Kimientom
baHky MHUCHMOBOTO MAMEPOBOIO PO3MOPSIHKCHHS
mpo Bigknwkanas EPJl (3rogm Ha BYMHEHHS

paper order to revoke the ESD (and consent to the
payment transaction under this ESD) is
performed in accordance with clause 8.12 of

naTbkEOl  omepamii srigEo 3 maM  EPJD Chapter 8 of Section I of the Terms.
3MIACHIOETHCS 3rigHo 3 1. 8.12 ['maBu 8 Pozminy I

IIpaBu.

6.2.3.10.3. Binkmukanus  EPJ]  3acobamu | 6.2.3.10.3. ESD revocation via the System.

Cucremu. Bigknukanus EPJ] 3aco6amu Crucremu €
JOAATKOBHM crocoboM BigkimukanHs EPJI 1
MPOBOJUTECSA caMOCTiiiHO KitieHTOM, mIIIXOM
BuMHeHHs aii/mii y CucreMi, BH3HAYCHHX
nokyMeHTariero 10 CuctemMu I BiIAKJIMKAHHS
(«Bumanenns» Ttomo) Kienrom EPJl. Kiient
MOJXKe camocTiiiHO BinkiaukaTu EPJ] sikio craryc
EPJl B Cucremi nepenbavae Taky MOXKIHMBICTB. B
OyIb-IKOMYy pa3i, y 3B’S3Ky 3 TEXHIYHUMH
MoxknuBocTsiMA Cuctemu, BimknukanHs EPJ] y
CucreMi HemoxIuBe y pasi HaO0yTTsa EPJ] ognoro
3 Takux craryciB — «llpwitaaruity, «Ha
OTIPAaLIIOBAHHI», «O6pobiseThCs O0aHKOM,
«IIpoBenenuit», «5», «1». dxmo B EPJ] Bkazana
JaTa BaIOTYBaHHS, TO Biakiukatu 1eil EPJ]
3acobamu CHCTEMH MOXKIIUBO JIUINE 0 HACTaHHS
JaTy BaJIIOTYBaHHA. B pasi morpeOu BigkiMkaTh
EPJ1 nig uac nepedyeanns EPJ] B crarycax, siki He
nependadaroTh  MoxJMBOCTI s KirieHrta
Bigkmukatu EPJI 3acobamu Cucrtemu, KitieHt
BJKMBA€ 3axX0diB mis Bigkiaukanas EPJ] srigHo 3
o, 6.2.3.10.1 a6o 6.2.3.10.2 . 6 posm. II
[Tpasui.

Revocation via the System is an additional
method and is performed by the Client
independently by performing the action(s) in the
System specified by the System documentation
for revocation («deletion», etc.). The Client may
revoke an ESD if the ESD status allows it. In any
case, due to the System’s technical capabilities,
ESD revocation in the System is impossible if the
ESD has obtained any of the following statuses:

«[TpuiiHsTHID) («Accepted»), «Ha
OTIPAIIOBAHHI («In processingy),
«O6pobastetest  6ankom»  («Processed by

banky), «IIpoBenenunii» («Executed»), «5», «1».
If a value date is specified in the ESD, revocation
via the System is possible only until the value
date occurs. If revocation is required while the
ESD is in statuses that do not allow revocation via
the System, the Client uses the methods under
clauses 6.2.3.10.1 or 6.2.3.10.2).

6.2.3.11. Ilpu necrunari Kimienrom ynponosxk 60
(uricTmecsiTM)  MHIB - MiCHsS  HACTaHHS  CTPOKY
(TepmiHy) IUIaTEXXy 3a MOCIYrd, HajgaHi baHkom,
bank Bmpasi OnokyBatm Kiienty moctyn no
Cucremu. Poz6nokyBanust gocrymy no Cucremu
30ifCHIOETBCS  micast  cmiath - Kiientom
3a00proBaHoOCTi 3a TOCIYrd, HagaHi baHkoM,
OILTaTH 3a IOBTOPHE HaJaHHs noctyny Kiienty no

6.2.3.11. If the Client fails to pay for services
provided by the Bank within 60 (sixty) days after
the due date, the Bank is entitled to block the
Client’s access to the System. Unblocking is
performed after the Client pays the outstanding
debt for the Bank’s services, pays the fee for
repeated granting of access in the amount set by
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Cuctemu, y po3mipi BcranoBieHoMy Tapudamu,
ta moromxkeHHs CTOpoHaMH HOBHX 3asB Ha
HamaHHA nocTyiry Kiienrty Ta fioro Kopuctysadam
1o Cucrtemu 3rigHo 3 CranmapTHuMH (popmamu
nokymenTtiB (Jomatku Ne 1.2.1 a6o 6.1., 6.2., 6.3.
1o Ilpasm).

the Tariffs, and the Parties agree new applications
for granting access to the Client and its Users
under the Standard Document Forms (Annexes
No. 1.2.1 or No. 6.1, 6.2, 6.3 to the Terms).

6.2.3.12. bank 3000B’13y€ThHCS:

6.2.3.12. The Bank undertakes to:

6.2.3.12.1. HaJaBaTH TEXHIYHI KOHCYJIbTAIil
Ta OE3KONITOBHO TMOHOBJIIOBATH  IPOTPAMHE
3a0e3mneueHus CucreMy;

6.2.3.12.1. provide technical consultations and
update the System software free of charge;

6.2.3.12.2. npuitmat  Bim Kiienta EJ,
HazicnaHi 3acobamu CucTeMH BiATOBIAHO 10
[IpaBun Ta opopmieHi BiamosiaHo 1o [Ipasu;

6.2.3.12.2. accept from the Client EDs sent via
the System in compliance with the Terms and
properly prepared under the Terms;

6.2.3.12.3. BUKOHYBAaTH pO3paxyHKH/onepaii
3a Paxynkamu Ha minctasi EPJ] y ctpok (Tepmin),
BH3HAUYCHWN 3aKkoHOmaBCTBOM, IlpaBmiamm Ta
onpumonHeHnMH (y BiaineHHsx banky Ta/abo Ha
Iurepuer-cTopinni banky Ta/abo iHIIMM YHHOM)
BUMoOramu baHky;

6.2.3.12.3. execute secttlements/transactions on
Accounts on the basis of ESDs within the time
limits established by Legislation, the Terms and
the Bank’s requirements published (in Bank local
offices and/or on the Bank’s Website and/or
otherwise);

6.2.3.12.4. BHKOHYBATH PO3paxXyHKH/omepaiii
Ha mincraBi EPJ], orpumanux Big Kiienra
MPOTATOM BCTaHOBJIEHOro bankom OmnepariiiiHoro
yacy y 1eit ke OnepaniiHuil 1eHb, SKIIO MMi3HIIa
nara BukoHaHHs EPJI ne Busnauena EP/I;

6.2.3.12.4. execute settlements/transactions
based on ESDs received from the Client during
the Operating Time established by the Bank on
the same Operating Day, unless a later execution
date is specified in the ESD;

6.2.3.12.5. HE TIPOBOJIUTH CITUCAHHS KOIITIB 3
Paxynky Kiienra, sxmo EP/I;

- Oyno nepenaHo Bix Kitienta 0e3 BUKOpUCTaHHS
Cucremu,

- CTBOpeHO 0e3  BHKOpHCTaHHS  3aco0iB
JIBocki1aoBOi aBTOpHW3allii 32 YMOBH aKTHBAIil
miei QyHKOil (32 BUKIIIOUEHHSM IUIATEXIB Ha
KOPHCTh KOHTPAareHTiB 31 CHHCKY JOBIpEHHX
koHTparenTi (iIFOBS.WhiteLists));

- MicTUTh HEYMHHUN YnockoHaneHui EIT mis
Cucremu;

- He Oymo odopmieHo
BCTaHOBJICHOTO TIOPS/IKY;

- EP]I cBoeuacHo Binkimukanuii KiieHToM.

BIAMOBIAHO IO

6.2.3.12.5. not debit funds from the Client’s
Account if the ESD:

- was submitted by the Client without using the
System;

- was created without using Two-Factor
Authorisation tools where such function is
activated (except payments to counterparties

from the trusted counterparty list
(iIFOBS.WhiteLists));

- contains an invalid Advanced ES for the
System;

- was not executed in accordance with the
established procedure;
- was timely revoked by the Client;

6.2.3.12.6. HajJaBaTH MOXJIHMBICTE KitieHTy
IIOJICHHO OTPUMYBATH 1H(GOPMAIIIFO PO CIUIAYEeHI,
a Takok HenpuiHATI 1o criatu EPJ1, siki mepenani
B bank, iHdopmarmiro mpo 3apaxyBaHHS Ta
cIMCcaHHs KOwTiB 3 PaxyHKiB;

6.2.3.12.6. enable the Client to obtain daily
information on ESDs that were paid and those not
accepted for payment, submitted to the Bank, and
information on credits/debits on Accounts;

6.2.3.12.7. HajaBaTH MOXJuBicTe Kiienty
oTpuMyBaTH iH(oOpMalilo TPo 0O0OPOTH Ta
3aJMINIKKA KOWMITIB Ha PaxXyHKax, B TOMy 4YHCII
(sxmo ue mependaueno Ilpasunamu, Tapudamu,
nokymMmeHTtamiero 1o Cucremn) y Burimsiai SMS-
MOBIIOMJICH, ~ Yepe3  Mepeki  oIepaTopis
MOO1IBHOTO 3B’53KY Ha miacTaBi 3as1Bu Kiienra 3a
CranpaptHoto ¢opmor jgokyMmeHTiB (JlomaTok
Ne6.4. no Ilpasun);

6.2.3.12.7. enable the Client to obtain
information on turnovers and balances on
Accounts, including (where provided by the
Terms, Tariffs, System documentation) via SMS
through mobile operator networks on the basis of
the Client’s application under the Standard
Document Form (Annex No. 6.4 to the Terms);

6.2.3.12.8. HagaBatun Kiienty goctym 1o
Cucremu auiie 3a BU3HaueHoto HuM [P-anpecoro B
pasi BubOopy Kiieatom 3rimno 3 IlpaBunamwu
nocryru dikcosana IP-ampeca;

6.2.3.12.8. grant the Client access to the System
only from the Client’s specified IP address where
the Client selected the Fixed IP Address service
under the Terms;
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6.2.3.12.9. HagaBatu KilieHTY JOBiIKM 110710
0aHKIBCBKMX TMOCIYT, SKi HaJaHi/HaJar0ThCs
Bankom Kimienty 3rigno 3 IlpaBuiamu Ta/abo
IHIIMMHA ~ JTOTOBOpaMH,  YKIQJACHUMH  MiXk
Croponamu, y pa3si 3amoBiieHHs KiieHTOM mux
IOBIIOK 3 BHKopucTaHHsM CucreMu Ta 3
JoTpuMaHHsM [TpaBui.

6.2.3.12.9. provide the Client with certificates
regarding banking services provided/provided to
the Client by the Bank under the Terms and/or
other agreements between the Parties where the
Client orders such certificates using the System
and in compliance with the Terms.

6.2.3.13. Bank mae mpaBo:

6.2.3.13. The Bank is entitled to:

6.2.3.13.1. He pearyBatu Ha EJl Kiienra, B
ToMy umcii He Opatu mo BukoHaHHS EP/I, axi He
BIJIMIOBialOTh ~ BUMOTaM  3aKOHOJABCTBAa  Ta
ITpasuu;

6.2.3.13.1. not respond to the Client’s EDs,
including not accept ESDs for execution, that do
not comply with Legislation and the Terms;

6.2.3.13.2. He Opard 110 BUKOHAHHS/HE
pearyBatu Ha EJ| KiienTa, y Bunaaxy HemogaHHs
Kaientom B1ZIOMOCTEH, HEOOX1IHUX JUIS
3’scyBaHHS CyTi omepamii y 3B'S3Ky i3
3MiACHEHHSIM (DiIHAHCOBOTO MOHITOPHHTY ab0o B
IHIINX BHIIAJIKAX, BH3HAYCHUX 3aKOHOJABCTBOM
ta/abo IlpaBunmamm Ta/abo0 AOTOBOpaMH MiX
Bbankom Ta Kimienrom;

6.2.3.13.2. not accept / not respond to the
Client’s EDs where the Client fails to submit
information necessary to determine the substance
of the transaction for financial monitoring
purposes or in other cases provided by
Legislation and/or the Terms and/or agreements
between the Bank and the Client;

6.2.3.13.3. 3ampoBa/pKyBaTH  HOBI  IPOTpamMHO-
TEXHIYHI 1 TEXHOJIOT1uHi 3aco0u, po3poliieHi abo
npundaHi baHkOM 3 METOH BIOCKOHAJICHHS
Cucremu;

6.2.3.13.3. introduce new software/hardware and
technological tools developed or acquired by the
Bank to improve the System;

6.2.3.13.4. xoHTpOMIOBaTH BUKOHAHHA KiieHTOM

nojioxkeHb 1ux [IpaBui, JOKyMeHTamii 1o
CucrteMH 1100 MPaBWIBHOCTI  eKCILIyaTarlii
Cucremmu.

6.2.3.13.4. monitor the Client’s compliance with
these Terms and the System documentation
regarding correct operation of the System,;

6.2.3.13.5. ne Opatu mo BukoHanus EPJ/] Kiienrta
II0J10 SIKUX HE 3aBepliieHa npoueaypa TenedoHHol
BepHudiKallii IaTexis;

6.2.3.13.5. not accept for execution ESDs for
which the Telephone Verification of Payments
procedure has not been completed;

6.2.3.13.6. THMYaCcOBO MPUIIMHUTH MOBHICTIO a00
4yacTKoBO AocTym Kitienta 1o Cucremu y Bunagkax
BUHUKHEHHS  aBapiiHUX  CHUTYallild/TeXHIYHUX
300iB, iH(pOpPMAIIHHUX UM IHIIMX 3arpo3 s
¢yskuionyBanHs Cucremu abo y pasi 3iiicCHeHHS
po(iTaKTHIHUX/peMOHTHUX poOiT. baHk, y pasi
HasSBHOCTI BiJIMTOBITHOT MOXKIIMBOCTI Ta y CIOCiO
nocrynauid bankosi, mopimomiisie Kirienta mpo
MIPUYUHHI TAKOTO PUITUHEHHS Ta/a00 Opi€eHTOBHUN
Yac BiIHOBJIEHHS MOBHOro noctymy KiieHTta 1o

Cucremu. y BUTIAJIKY MPUMTUHEHHS
nmpaBoBiHOCMH Mixk bankom Tta Kiientom
(3akputTst Bcix PaxyHkiB/emuHoro PaxyHnky

Knienra B banky) KiieHT BTpawae mpaBo Ha
BuKopucTanHs Cucremu, BiANoBiIHO bank Mae
npaBo 0Oe3 MONepe/KeHHs NPUIHUHUTH HaJaHHS
Kiienrosi goctyny go Cucremu.

6.2.3.13.6. temporarily suspend fully or partially
the Client’s access to the System in case of
emergencies/technical failures, information or
other threats, or preventive/repair works; where
possible and by an available method, the Bank
informs the Client of reasons and/or approximate
time of the System restoration. If legal relations
between the Bank and the Client terminate
(closure of all/the only Client Account), the
Client loses the right to use the System and the
Bank may terminate access without prior notice.

6.2.3.14. KitieHT 30008’ 13aHUN:

6.2.3.14. The Client shall:

6.2.3.14.1. npotsirom 10 (necsatr) poOOYHX JIHIB 3
IHSI OTPUMaHHSA BiJ baHKy MepBUHHUX NaHUX AJIS
Asrentudikauii B Cucremi (imen Kopucrysauis,
MapoJIiB TOIIO) 3MIHUTH:

- IlepBunni ceprudikatu Y nockonanenoro EII
i CucreMu Ta mapoiii 10 HUX (Hapojib KOXKeH
KopucTtyBad BBOIUTE CAMOCTIHHO);

- TapoJIb s po6oTH 13 CHcTEMOTO (ITapoJTh KOKEH
KopucTyBau BBOIUTH CaMOCTIHHO);

6.2.3.14.1. within 10 (ten) working days from
receiving from the Bank the initial data for
Authentication in the System (User names,
passwords, etc.) change:

- the Initial Certificates of the Advanced ES for
the System and the passwords thereto (each User
enters the password independently);
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- 3TeHEPYBaTH 3alUT Ha aBTopu3ailito OcoducToro
(-ux) pobodoro (-ux) KITI04a (-iB)
Vnockonanenoro EIT st Cucremu;

- the password for working with the System (each
User enters the password independently);

- generate an authorisation request for the
Personal Working Key(s) of the Advanced ES for
the System;

6.2.3.14.2. 3a BiacHi xowmTtH oOjamHaTtu PoOoue
micue/PoOoul Micig BIANOBIZHO 10 TEXHIYHUX
BAMOT JJIsl HajeXHoi ekcruryatamii Cucremm,

3a0esneunt  PoOoue  micoe/PobOoui  micid
KaHaJaMH 3B’A3Ky 3 JIOCTYIIOM JI0 Mepexi
Intepuer. Ilepenmik BUMOT [0 TEXHIYHOTO

3a0e3neyeHds MICTHTBCS B JOKYMEHTamii g0
Cucremu, sika po3MmilieHa Ha [HTepHET-cTOpiHII
banky;

6.2.3.14.2. at its own expense equip the
Workstation(s) in accordance with technical
requirements for proper System operation and
provide Internet connectivity; the list of
requirements is contained in the System
documentation published on the Bank’s Website;

6.2.3.14.3. namaBatu B bank 3acob6amm Cucremu
E/Jl 3 naknagenumu 3 potpumanHam [Ipasun EIT
[lignucyBadiB, SIKUM HaJaHO MPABO MiJIHCY TAKHX
JIOKYMEHTIB;

6.2.3.14.3. submit to the Bank via the System
EDs signed (in compliance with the Terms) with
Electronic Signatures of Signatories authorised to
sign such documents;

6.2.3.14.4. dbopmyBaru EPJ] Timekm Ha migcTaBi
TUX TUTATDKHUX IHCTPYKIIIH 91 1HITUX JOKYMEHTIB,
Ha MIJCTaB1 SIKUX MOKe OyTH 31iCHEHA IIaTiXKHA
orepallisi, IKi He MaloTh JOJATKiB (PEECTPIB YEKiB,
PEECTPIB OKYMEHTIB 3a aKpeIUTHBOM TOIIO), a
Takox He popmyBatu EPJ] Ha mijncTaBi miaTiKHUAX
THCTPYKLIH Ha MPUMYCOBE CITUCAHHS (CTSTHEHHs)
KOIIITIB;

6.2.3.14.4. generate ESDs only on the basis of
those payment instructions/other documents that
may serve as a basis for a payment transaction
and do not have Annexes (cheque registers, letter-
of-credit document registers, etc.), and not
generate ESDs on the basis of compulsory
debiting (collection) instructions;

6.2.3.14.5. nepenaBaru indopmamnito 10 baHky 3
BUKOPUCTAHHAM CucteMmu BU3HAYCHUMU
ITpaBunaMu 3acobaMyu Ta KaHaJaMM Iepejadi B
SIICKTPOHHOMY BUTJISII;

6.2.3.14.5. transmit information to the Bank
using the System tools and channels specified by
the Terms in electronic form;

6.2.3.14.6. cBoewacHo iHdopmyBaT baHK TIpo
BTpary KopucryBauamm mnpaBa Ha 3JIiHCHEHHS
BiamoBigHuX A Bix imeH1 Kiienra B Cucremi 1uis
BHECEHHS BINOBIMHUX 3MiH IIOJO JIOCTYIY
Knienra (KopucryBauiB) mo Cucremu (B TOMY
yrcai 3MiHy oci0, BkmouyeHux 10 Ilepermiky
PosnopsinaukiB Paxynkom)). Ilpm HeoOXimHOCTI
CBO€YACHO 3BEPTATUCS JIO BIAMOBITHUX CITYKO
Banky 1070 HeraiiHOro OJIOKYBaHHS pPOOOTH
Kopuctysauis B Cucremi;

6.2.3.14.6. timely inform the Bank about Users
losing the right to perform relevant actions on
behalf of the Client in the System, to amend the
Client’s (Users’) access rights (including changes
in the Account Disposers List); where needed,
timely contact Bank services to immediately
block Users’ operation in the System;

6.2.3.14.7. cBoeyacHO TOBiOMIIATH baHK TIpo
3MiHM KOHTaKTHHX JaHUX (HOMEp MOOUIBLHOTO
TeaeoHy,  TepcOHanbHa  e-mail  azapeca)
KopucryBadiB 1IIsSXxoM NOJaHHS HA TOTOKEHHS
3asBu/3as1B 32 CTaHIapTHOO (POPMOIO JJOKYMEHTIB
(Momatox Nel.2.1 a6o 6.1., 6.2., 6.3. mo IIpaBun);

6.2.3.14.7. timely notify the Bank of changes in
Users” contact data (mobile phone number,
personal e-mail address) by submitting for
approval applications under the Standard
Document Form (Annex No. 1.2.1 or No. 6.1, 6.2,
6.3 to the Terms);

6.2.3.14.8. moaeHHo aHaJi3yBaTH BCi
MOBIIOMJICHHSI MNP0 NPUHHATI 1 HENPUHHATI
Bankowm EJ] Ta indopmariro npo cran PaxyHky, Ta
MOBIIOMJISITH bBaHK Tpo BUMAIKK MOMHUIKOBO
3apaxoBaHUX (IIEpepaxOBaHMX) KOIITIB Ta IHIIHX
BHUSBJIEHUX HEBIAIOBIIHOCTEM;

6.2.3.14.8. daily analyse all messages regarding
EDs accepted/not accepted by the Bank and
information on Account status, and notify the
Bank about erroneously credited (transferred)
funds and other discrepancies;

6.2.3.14.9. npu  iHiIilOBaHHI Ta  3AIMCHEHHI
omnepariii (repeka3sy toiuo) yepe3 Cucremy Kitient
3000B’s3aHui KoHTpomoBatu Crarycu EJl. YV
BUManky BiacytHocti 3Mmian Crarycy EJl 3
MMOTOYHOTO Ha OakaHwii, Ta TpU TOTPedi
HETaHOTO 3JIIHCHEHHsI omepamii, - BXHTH

6.2.3.14.9. when initiating and executing a
transaction via the System, monitor ED statuses;
if the status does not change from current to
desired and urgent execution is required, take
immediate measures (the same day before the end
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HeraiiHnx (y Ued e JeHb 10 3aKiHYCeHHS
OnepartriifHOro 4Yacy) 3aX0JliB MIOJO iHII[IFOBaHHS,

of Operating Time) to initiate/execute/cancel the
relevant transaction by submitting the necessary

3/IMCHEHHs, BIAMIHM  BIATMOBIAHOI  omepaiii paper documents to the Bank in the usual manner;
OUIIXOM  THoJaHHA 10 banky  HeoOXigHHX

JOKYMEHTIB 3BHYAllHUM CIIOCOOOM y MamepoBiit

(opmi;

6.2.3.14.10.  moTpuMyBaTHUCS 3axomiB | 6.2.3.14.10.  comply with information
inpopmaniiinoi  Oe3neku, BU3HAYEHMX IIMMH | security measures set out in these Terms;
[IpaBunamu;

6.2.3.14.11.  He 3ailicHIOBaTH YMUCHHUX Aiif, o | 6.2.3.14.11.  not perform intentional actions

MOXYTb IPU3BECTHU A0 IMOIIKOHKEHHS YU ITOMHJIIOK

that may cause damage or errors in the System’s

B p06OTi Cucremu; ()peration;

6.2.3.14.12.  BUKOpPUCTOBYBaTH OJIMH i3]6.23.14.12. use one of the System
cnoco0iB ABropu3aiii B Cucremi; authorisation methods;

6.2.3.14.13.  cBoeyacHO npoBoauTH | 6.2.3.14.13.  timely re-generate  Personal

[leperenepyBannast OcobucTux poOOYHX KITIOUiB
(mms  MOXJIHMBOCTI HACTYMHOTO BHUKOPHCTAaHHS
Y nockonanenoro EIl mst Cucremu).

Working Keys (to enable further use of the
Advanced ES for the System).

6.2.3.15. KiieHt mae npagBo:

6.2.3.15. The Client 1s entitled to:

6.2.3.15.1. oO6ymoBUTH YHIKaJIbHE CJIOBO
(Kimrouose CJIOBO) TUTS
0JIOKyBaHHS/p030JI0KyBaHHs pobotu  CucreMu
Ta/abo 3MiWCHEHHS IHIWX i 3a 3BEpHEHHSIM B
KonTakTt-11€HTD;

6.2.3.15.1. define a wunique Keyword for
blocking/unblocking  the  System  and/or
performing other actions when contacting the
Contact Centre;

6.2.3.15.2. camocTiitHO MPOBOJUTH
[leperenepyBanass OcoOMCTUX POOOUMX KITIOYIB
(mns MOXJHMBOCTI HACTYMHOTO BHUKOPHCTaHHSI
Y nockonaenoro EIl mis Cuctemn);

6.2.3.15.2. independently Re-generate Personal
Working Keys (to enable further use of the
Advanced ES for the System);

6.2.3.153.y BUIIA]IKY HEMOJKJIUBOCTI
BUKOpHUCTaHHs CHCTEMU 151 31IHCHEHHS OTIepariii
3 PaxyHkaMu 3 OyAb-KHUX TPUYMH 3iHCHIOBATH
PO3paxyHKH 3BHYAHHUM CIIOCOOOM BiJIMOBITHO 10
[Ipaeui Ta/abo CranmapTHuX GOpM JOKYMEHTIB.

6.2.3.15.3. where it is impossible to use the
System for transactions on Accounts for any
reason, perform settlements in the usual manner
in accordance with the Terms and/or Standard
Document Forms.

6.2.3.16. IlpaBoBimHOCHHH Cropin 1010
BUKOpUCTaHHS CHCTEMH NMPUIHHSAIOTHCS y TaKHX
BUIIAJIKAX:

1) posipBaHHs 10roBipHUX paBoBifHOCKHH CTOpPIiH
110,10 BUKOpUCTaHHs CUCTEMU:

- 32 MICBMOBOIO 3101010 CTOpiH;

- bankom Oynap-KOMM OZHOCTOPOHHBO HUISXOM
MUCBMOBOTO ToBifomieHHs Kiienta mpo ix
MPUITUHEHHS He MeHII Hix 32 30 (TpUALATH) JHIB
710 TIPOTIOHOBAHO1 JaTH NPUIIMHEHHS;

- Krnienrom Oyap-KouM OJHOCTOPOHHBO LUISXOM
MUCHMOBOT'O MTOBITIOMJICHHS (3as1BM) banky mpo ix
MPUITUHEHHS. HE MEHII HiX 3a 2 (aBa) poOoui aHi
710 TIPOTIOHOBAHO1 JaTH NPUIIMHEHHS;

2) opmHOCTOpOHHRO banmkoM y  BuUmamky
HECAHKI[IOHOBAHOIO  BUKOpucTaHHS  KitieHTOoM
CucrteMu 3 HacTynHMM HoBigomiieHHsIM KiienTta
npo 1e 3acobamum Cucremum Ta/abo SMS-
MTOB1JOMJIEHHSIM TOIIIO;

3) B iHmMX Bumaakax 3rigHo 3 I[IpaBuimamu Ta
3aKOHOJABCTBOM.

6.2.3.16. Legal relations regarding use of the
System terminate in the following cases:

1) termination of contractual relations regarding
use of the System:

- by written consent of the Parties;

- by the Bank at any time unilaterally by written
notice to the Client not less than 30 (thirty) days
prior to the proposed termination date;

- by the Client at any time unilaterally by written
notice (application) to the Bank not less than 2
(two) working days prior to the proposed
termination date;

2) unilaterally by the Bank in case of
unauthorised use of the System by the Client,
with subsequent notice to the Client via the
System and/or SMS, etc.;

3) in other cases under the Terms and Legislation.

6.2.3.17. Bukonanus bankom EPJ] 3aiiicHIO€ThCS
HE Ti3HiIIe HACTYITHOTO baHKiBCHKOTO JTHS BiJT THS
orpumanHsa EPJ[ bankowm.

6.2.3.17. Execution by the Bank of ESDs is
performed not later than the next Banking Day
from the day the Bank receives the ESD.
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6.2.3.18. KimieHT MOXe 3aMOBUTH 3aco0amu
Cucremu Haganusi bankom indopmanii (3aMoBUTH
noBiaKy baHKy) momo OaHKIBCBKHMX ITOCHTYT, SIKi
HajaHi/HagatoThcsd bankom KitienTy 3rimHo 3
[lpaBunamMu  Ta/abo  iHIIMMH  JOTOBOPAMH,
yknageanmMu MK CropoHamu. KimieHT Moxe
3aMOBHTH HaJaHHS Takoi JOBinkM baHky Ha
mamepoBUX  HOCIsX, — migmucanoi — bankom
(ymoBHOBaxkeHOIO  ocoboro  banky), abo
€JeKTPOHHO1, 3 HakiIageHnM Kaamidikosanum EIT
Banky (ymoBHOBaxkeHOi ocobu banky). Bkazani
NoBigKU baHky Ha mamepoBUX HOCISIX HaAalOTHCS
KitienToBi y BigainenHi banky, a enexTpoHHi — Ha
aapecy enektponHoi nomrty Kiierra (e-mail) abo,
y BUMajakax Bu3HaueHUX [IpaBunamu, - 3acobamu
Cuctemu.

3amoBneHHs BKa3aHol AoBinku banky B Cucremi
3MIACHIOEThCS KITIEHTOM INUISIXOM CTBOPEHHS Ta
HajgcuianHs B Cructemi 3anuTy (IOBiJOMIICHHS) B
JOBiTBHIN (popMi TTPO 3aMOBJICHHS TOBiIKN baHKy,
nignucanoro Y pockonaieHuM(-umu) EIl s
Cucremun IlignucyBaua(-uiB). Kiienr, ¢akrom

BU3HAYeHHs HUM [liImucyBa4iB  IUIAXOM,
BU3HAYECHUM [IpaBunamu, MiATBEPIKYE
MOBHOBaXKEHHS Oynb-skux IlignucyBadie Ha
3aMOBJIeHHA  iHpopmarmii  (HOBiOKK)  IIOAO
0aHKIBCBPKMX TIOCIYT, SKi HaJaHi/HaJaroThCs

Bankom Kimienty 3rimHo 3 IlpaBunmamm Ta/abo

IHIIMMH ~ JIOTOBOpaMH,  YKIQJACHUMH  MiXK
CropoHaMmu.
3anmuT Mae  MICTUTH  KOHKPETHHH  00csr

ingopMmariii, mo mae OyTu po3kputa baHkOM,
BKa3iBKy Ipo Te, B skoMy Burisiai KiieHt Gakae
OTpUMATH AOBiIKY baHKy - Ha mamepoBoMy HOCIT
Yl B €JEKTPOHHOMY Burisgi. [lpu mpomy st
JIOBIIKM Ha TmarnepoBux Hocisx KieHT Bkasye
aapecy BignmineHHs baHky, Ha skomy baHk Mae
Hajath NoBinKY KUli€eHTOBI, a JUIs €JIeKTPOHHOI
JIOBIJIKH - afjpecy enekTponHoi nomtu Kiienra (e-
mail) mns Hapcunanas. SAxmo KiieHT He BkazaB y
3aIrTi PO 3aMOBJICHHS JIOBIIKY B SIKOMY BHTJIS[II
(emexTpoHHOMY, Ha mamnepoBux Hocisx) KiieHT
Oaxxae oTpuMmaTH JNOBiIKy baHky Ta/abo ampecy
BIJUTUTCHHS JIJIsl OTPUMAaHHS ANIePOBOi JOBIIKY YU
azapecy enekTpoHHoi morutu KiienTa (e-mail) mist
HaJCHJIaHHS €JICKTPOHHOI JoBiAKku baHky Ta/a0o
He 3a0e3lMeuyuB IIiJl Yac 3aMOBJIEHHS OBiAKHU
orary bankoBi 3rigHo 3 Tapudamu 3a HaJlaHHS
Takoi 1oBiaKH, TO bank He 30008’ I3aHMI HagaBaTH
BIJIMOBIIHY JIOBIIKY Ta HE 3000B’S3aHHA, SIKIIO
iHme  He  mepeadaueHo — 3aKOHOJABCTBOM,
MMCBMOBO TIPO 11e noBigomisaTy Kiienra.

CropoHaMH TIOTOJKEHO, MO0 Oyb-fAKa JOBiIKa
Banky, ska BignpaBieHa Ha aipecy eIeKTPOHHOI
momtyd  (e-mail), BkazaHy [ HaJICHIIaHHS
KiienToM, BBaXkaeThcst oTpuMmaHow KitieHTOM 3
yacy il HaJAXOMKEHHA Ha LII0 aJpeCy €JIEKTPOHHOI
ot (e-mail). Ilpu mpoMy He € HEoOXiTHHM

6.2.3.18. The Client may order via the System
provision by the Bank of information (a Bank
certificate)  regarding  banking  services
provided/provided to the Client under the Terms
and/or other agreements between the Parties. The
Client may order such certificate either on paper
signed by the Bank (authorised Bank officer) or
in electronic form signed with the Bank’s
Qualified ES (authorised Bank officer). Captured
paper certificates are provided at a Bank local
office; electronic certificates are sent to the
Client’s e-mail address or, in cases provided by
the Terms, via the System.

Ordering the captured certificate via the System
is performed by the Client by creating and
sending in the System a free-form request
(message) for the certificate signed with the
Advanced ES for the System of the
Signatory/Signatories. By defining Signatories in
the manner provided by the Terms, the Client
confirms the authority of any Signatory to order
information (certificate) regarding banking
services provided/provided to the Client, under
the Terms and/or other agreement executed by
the Parties.

The request must specify the exact scope of
information to be disclosed by the Bank and the
form in which the Client wishes to receive the
certificate (paper or electronic). For a paper
certificate, the Client specifies the Bank local
office address for receipt; for an electronic
certificate — the Client’s e-mail address for
sending. If the Client does not specify the form
and/or the local office/e-mail address and/or does
not ensure payment under the Tariffs for the
certificate when ordering it, the Bank is not
obliged to provide the certificate and, unless
otherwise required by Legislation, is not obliged
to notify the Client in writing.

The Parties agreed that any Bank certificate sent
to the Client’s specified e-mail address is deemed
received by the Client from the moment it arrives
at that e-mail address; no receipt confirmation is
required.

The Bank bears no liability for disclosure of
information contained in the certificate of the
Bank sent to the e-mail address specified by the
Client for sending a certificate, if the Client
specified an incorrect e-mail address (not the
Client’s, with errors, etc.).

If the System’s functional capabilities (in
particular, size limits of e-document to be sent)
allow, the Bank’s certificates are provided to the
Client via the System and not sent to the e-mail
address informed by the Client. The Parties
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HaJIaHHS OTPUMYBadeM Oy Ib-SIKOTO MOBiTOMJICHHS
(miaTBEpAYKEHHS TOILIO) TPO ii OTPUMaHHS.

bank He Hece BIAMOBINATHHOCTI 3a PO3KPHUTTS
iHpopmanii, BkazaHoi B JoBigmi banky Ta
Ha/icIaHOl Ha ajapecy eNeKTPOHHOI MOIITH, IO
BkazaB KimieHT ms HapcuinanHsa MoBiAkM baHky, y
pasi sxmo KiieHToM BKa3aHO HeENpaBWIbHY (HE
CBOIO, 3 MOMMJIKAMH TOILO) aIpecy eNeKTPOHHOI
nomty (e-mail).

Y pasi saxmo  (yHKIIOHATBHI  MOKIHBOCTI
(3okpema,  moAo0  00CATY  ENEKTPOHHOTO
JNOKyMeHTa, 1o  nepenaerbcsi)  Cucremu

JO3BOJIAIIOTH 1€, TO JOBIMKKM baHKy HamaroThes
KunienTosi 3acodamu CucTteMH 1 He HaJICHIIAIOTHCS
Ha ajapecy eleKTpoHHOi momTtu  (e-mail),
noBigomiieny Kitieatom. CTOpoHaAMH MOTOIKEHO,
o OyIb-SIKUil 3aMUT Ha HaJaHHS NOBinku baHKy
Ta JOBijka baHky, sKi BiAmpaBieHi 3aco0amu
CucremMH, BBaXaIOThCS OTPUMAHUMHM BiJIIIOBIIHO
Bankom, KiieHToM 3 OHS 3 SKOro Il HBOTO
BignoBiguuii Enextponnuit nokyment B Cucremi
craB poctynHuM. [Ipyu 1poMy He € HEOoOXiTHUM

HaTaHHS OTpHMYBaYeM Oy Ib-SIKOTO
MOBIIOMJICHHS,  JOKyMeHTa  (IiITBEepKEeHHS
TOIIO) MPO OTPUMAHHS TaKOro EJIeKTpOHHOIro
JOKYMECHTA.

VY pa3i gxmo y Bi3yanpHill Qopmi eIeKTpOHHOT
noBinku banky, mo Hamaerbest KitieHToBi (TOOTO
dopmi TpumaTHii Ui OpUAMaHHA ~ 3MICTY
EIeKTPOHHOI  JOBIKH  IIOJUHOI0),  HasBHI
rpadiyHe BiATBOPEHHS KOIMIi MiJMUCY MOCaI0BOI
ocobu banky Tta/abo meuatku bBanky, To Take
rpadivyHe BiITBOPEHHS € BUKJIFOYHO JOJATKOBOIO
ineHTudikamiifHor0 03Hakor baHKy, He €
(akcuMizie YM IHIIUM aHAJIOrOM MiANUCYy Ta/abo
MMEYaTKH Ta HE MOKE BBAKATHUCSA IIAIHUCOM YU
nevyatkoro baHky Ha EnexTpoHHOMY TOKYMEHTI
(moBimui  banky). Iliazmucom  banky  Ha
enekTponHid noBiami € KsamidikoBanuii EIT
[ligmucyBaya baHky.

agreed that any request for a certificate receipt
and the certificate itself sent via the System are
deemed received respectively by the Bank/Client
from the day the relevant Electronic Document
becomes available in the System to the recipient;
no receipt confirmation is required.

If the visual form of the electronic Bank
certificate provided to the Client (that is, in a form
suitable for a person to perceive the content of the
electronic  certificate), contains a graphic
reproduction of a copy of the signature of a Bank
officer and/or the Bank’s seal, such graphic
reproduction is solely an additional identifying
feature of the Bank and is not a facsimile or other
analogue of signature/seal and may not be
regarded as the Bank’s signature or seal on the
electronic document (certificate). The Bank’s
signature on an electronic certificate is the
Qualified ES of the Bank’s Signatory.

6.2.4. TEJIE®@OOHHA BEPU®IKALISA
IJIATEXIB Y HAHIOHAJIBHIN BAJIIOTI

6.2.4. TELEPHONE VERIFICATION OF
PAYMENTS IN NATIONAL CURRENCY

6.2.4.1. ®daxTtoM ykiazeHHs JloroBopy mociyr
Kiient miaTBepukye, o0 y BUNaIKy BUHUKHEHHS
y banky mino3pwu 3a pe3yiabraTaMu MOHITOPUHTY, Y
PSXKHMMI peaJIbHOTO Yacy, orepariii/i i3 crucaHHs
kowtiB 3 Paxynky Kiienta B HamioHanbHii
BaJIOTI, M0 BHAachigZok HecaHKIIOHOBaHOTO
nocryny g0 Cucremu mae micue HCK, bank mae
MpaBo 3YMWHUTH MPOBENEHHS Takoi omeparii Ta
npoBectu mpouenypy Tenedonnoi Bepudikarii
TUTATEXKIB.

6.2.4.1. By entering into a Services Agreement,
the Client confirms that if, as a result of real-time
monitoring, the Bank has a suspicion regarding
transaction(s) involving debiting funds from the
Client’s Account in the national currency, and
due to Unauthorised access to the System an
Unauthorised Debiting of Funds has occurred, the
Bank is entitled to suspend such transaction and
conduct the Telephone Verification of Payments
procedure.

6.2.42. B xomi MNpOBEICHHS  MPOLEIYPH
Tenedonnoi BepHudikarii ITaTEXIB,
YIIOBHOBA)XEHUI TNpeAcTaBHUK baHKy 37iiicHIOE
TeleOHHUN J3BIHOK Ha HOMep Tenedony
[TinmucyBaya (-iB) BkazaHwmii (-1) y 3asBax Kiienra

3a  CrangapTHuMH  GOpMaMd  JOKYMEHTIB

6.2.4.2. During the Telephone Verification of
Payments procedure, an authorised representative
of the Bank makes a phone call to the phone
number(s) of the Signatory(-ies) specified in the
Client’s applications under the Standard
Document Forms (Annexes No. 1.2.1, or No.
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(Tomatku Ne 1.2.1, abo Nel.2.2., abo 6.1., 6.3. 0o
[paBui), nmnsg 1iield OTPUMAaHHS BiAMOBITHOI
iH(popMari BiJ OCTaHHBOTO 1010
MiATBEpIUKEeHHS, a00 cKacyBaHHS (BiIKIMKAHHS)
omepauii (-if) i3 cnucanHa KowTiB 3 PaxyHKy
KitienTa B HalioHaNbHINA BaJIOTI CTOCOBHO AKOi Y
Bbanky BuHuMKIIa mMigo3pa, mo Mae micue HCK.

1.2.2, or No. 6.1, No. 6.3 to the Terms) in order
to obtain from the Signatory the relevant
information to confirm or cancel (revoke) the
transaction(s) involving debiting funds from the
Client’s Account in the national currency in
respect of which the Bank has a suspicion that
UDF has occurred.

6.2.4.3. Sxmo I[lignucyBau miaTBepmKye QaxT
nHasBHOCTI HCK, mis mine#t 6;moxyBaHHA poOOTH
Kmienta B Cucremi, IlimmucyBau, abo iHma
ynoBHOBakeHa KiieHToM ocoba, 3000B’s13aHa
HEBIAKJIATHO MATBEPOUTH MaHWN (aKT, MUITXOM
MoJaHHA 3asBU y baHK y muceMOoBil (manepoBii)
dopmi (3’sBUBIIMCH Yy BingineHHs banky 3
JMOKYMEHTaM¥, HEOOXITHMMHU Ui imeHTHdikarii
oco0n).

6.2.4.3. Ifthe Signatory confirms that UDF has
occurred, then for the purpose of blocking the
Client’s operation in the System, the Signatory,
or another person authorised by the Client, shall
immediately confirm this fact by submitting an
application to the Bank in written (paper) form
(by appearing at a Bank local office with
documents required for identification).

6.2.4.4. Sxmpo IlinnmucyBay HEe Mae MOKIHBOCTI
HEBIAKIAOHO TOBIAOMUTM bBaHK B IMCHMOBIN
(mamepogiii) ¢dopmi (3’SIBUBIIKCH Y BiIAUICHHS
banky 3 gokymeHTamMu, HEOOXiMHUMH IS
inenTudikamii ocodbn) mpo ¢axt nassHOcTi HCK,
Taka 3asBa Kiienra nHancunaetses [lignucyBauem
BbanxoBi 3acobamu Cuctemu. B cBoto uepry bank,

OTPUMABIIM TaKe MOBIIOMIICHHs, 1H(pOpMYyeE
[MignucyBaya 3acobamu Cucremu, MmO A7
omokyBanHs pobotm Kiienta B  Cucremi

[lignucyBayy HEOOXIAHO 3MIMCHUTH TelehOHHUN
N3BIHOK Ha BiAMOBiIHUI HOMep TenedoHy baHky,
BKa3aHW y TakoMmy TMOBigoMieHHI baHky, abo
Hamiciiati SMS-OBIIOMIIEHHS YH ITOBIIOMJICHHS
MECCH/PKEpPOM Ha BiJINOBIAHUN HOMep TenedoHy
Bbanky, BkazaHuil y [bOMy X MTOBiIoOMJIeHH] baHKy.
Takuit  oOmiH  iHdopmamiero  [lignmucyBaua
3MIACHIOIOTBCS. BUKIIOYHO 3 BHUKOPUCTAHHSIM
HoMmepy Tenedona Ilianucypaua, sIkuii BKa3aHo y
CrannaptHux ¢opmax nokymeHtiB (Jomatku Ne
6.1., 6.3. no IlpaBun) ta HoMepy/iB TenedoHa
Banky, BkazaHoro/mx Yy HauiciaHoMy baHkom
HOBIIOMJICHHI.

6.2.4.4. If the Signatory 1is unable to
immediately notify the Bank in written (paper)
form (by appearing at a Bank local office with
documents required for identification) of the fact
that UDF has occurred, such Client application
shall be sent by the Signatory to the Bank via the
System. In turn, upon receiving such message, the
Bank informs the Signatory via the System that,
in order to block the Client’s operation in the
System, the Signatory must make a phone call to
the relevant Bank phone number indicated in the
Bank’s message, or send an SMS message or a
messenger message to the relevant Bank phone
number indicated in the same Bank message.
Such exchange of information by the Signatory
shall be performed exclusively using the
Signatory’s phone number specified in the
Standard Document Forms (Annexes No. 6.1 and
No. 6.3 to the Terms) and the Bank phone
number(s) indicated in the Bank’s sent message.

6.2.4.5. bank 0nokye podoty Kiienra B Cucremi
3 MOMEHTY BHWKOHaHHs KIli€HTOM B TOBHOMY
o0cs31 3axoniB mnepeadaueHux 1.6.2.4.3, abo 1.
6.2.4.4. niei ['maBu IlpaBui.

6.2.4.5. The Bank blocks the Client’s operation
in the System from the moment the Client fully
performs the measures provided by clause 6.2.4.3
or clause 6.2.4.4 of this Chapter of the Terms.

6.2.4.6. lna BimHoBnenHs pobotu Kiienra y

6.2.4.6. To restore the Client’s operation in the

Cucremi bank nanae KopuctyBauy ABapiiiuuii | System, the Bank provides the User with an

napoib 110 Y nockonanenoro EIT quis Cucremu. Emergency Password for the Advanced ES for
the System.

6.2.4.7. Jlns BigHOBieHHa poOotu y Cucremi | 6.2.4.7. To restore operation in the System, the

VhoBHOBaxkeHiii ocobi  KileHta  HE0OXiIHO
3arenedonyBatn B KoHTakT-1ieHTp banky Ta, y
Bunaaky ycmimHoi AsrteHTugikanii Konrakt-
HEHTPOM, po30siokyBaTH CHCTEMYy Ta OTpUMATH
ABapiliHUI MapOITh JUTS TPOXOJHKEHHS MPOLEypr
aBapiifHOTO BiJHOBJICHHS KITIOYIB Y IOCKOHAJICHHUX
EII nis Cucremn.

Sxmo mpu BigHOBNIEHHI podotm y Cucremi €
nmotpeba y 3MiHI MOOUTBHOTO HOMepa TenehoHy
KopuctyBaua (y pasi BTpaTH MOOiIEHOTO HOMeEpa

Client’s Authorised Person must call the Bank’s
Contact Centre and, in case of successful Contact
Centre Authentication, unblock the System and
obtain the Emergency Password for the
emergency recovery procedure of the Advanced
ES for the System keys.

If, when restoring operation in the System, there
is a need to change the User’s mobile phone
number (in case of loss of the mobile phone
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TeneoHy UM 3 IHIOMX TPUYMH), Ha SKAK
BimmoBimiHo g0 [lpaBunm  HamcWIIaTUMYThCS
OpHopaszoBi koau Ta/abdo mapoji, To KiieHT
MUCBMOBO TMOBioMIIsie BaHK Mpo HEOOXiAHICTBH
Taxol 3MIHH OJHHM 13 TAKHX CIIOCOOIB:

1) mosixom mwpuOYTTS YIOBHOBaXEHOI 0CO0OM
Krienta y Bigminenns banky 3 mokymeHTamu,
HeoOximHMMU s imeHTHdikalii ocobu Ta
NMoJaHHs Ha BinAineHHi baHKy 3asBu mpo 3MiHY
MOOLUTFHOTO HOMEpa Tenedony;

2) nuisixoM nopaHHs banky 3acobamu Cucrtemu
€JIEKTPOHHO] 3asBU PO 3MiHYy MOOIIBHOTO HOMEpa
TenehoHy, 3 HAKIAJCHHSAM Ha II0 EJICKTPOHHY
3asBY YUHHAX EJIEKTPOHHUX T JTIHCIB
KopuctyBauiB - o omgHOMY mignmucy TUIy «A» i
turty «b» (meit cmoci®d € MOXIHBHM SIKIIO Y
KiienTa € iami KopucryBadi 3 mpaBom mpuHaiMHI
OJTHOTO MiJIHCY THITY «A» i OMHOTO MiAMHUCY THITY
«b»).

SAxmo KmienTt nmoBinomuB badk mpo HEOOXiAHICTH
3MIHM MOOUIBHOTO HOMEpa TeleoHy, TO
BIJIHOBJICHHS MOXJHMBOCTI pobGoTu Kitienta B
Cucremi  BigOyBaeTbCcs  MICHS  TOTOKEHHS
KmieatoMm Ta bankoM HOBUX 3asB IIOAO
MM AKITFOYEHHS 1o Cucremu 3T1IHO 3
BCTaHOBJICHUMH CranmapTHUMHA bopmamu
nokymeHTiB (Homatkm Ne 6.1., 6.2., 6.3. mo
[Ipasun).

Axmo  MoOineHuii  aBTeHTH(DiKATOp — OYB
JEaKTUBOBaHWKA Ha  MOOUTFHOMY  TIPHCTPOI
KopucryBaua, To A7151 IOAaIbIIOT0 BUKOPUCTAHHS
MobGinsHoro aBTeHTH(]iKaTopa, KopucrtyBauy
HeOOXiTHO BYMHHUTH Jii 3TiHO 3 JOKYMEHTAIIEI0
1o Cucremu.

number or for other reasons) to which, under the
Terms, OTP and/or passwords will be sent, the
Client notifies the Bank in writing of the need for
such change by one of the following methods:

1) by the Client’s Authorised Person appearing at
a Bank local office with identification documents
and submitting at the local office an application
to change the mobile phone number;

2) by submitting to the Bank via the System an
electronic application to change the mobile phone
number, with valid electronic signatures of Users
applied to such electronic application - one
signature of type «A» and one signature of type
«B» (this method is possible if the Client has
other Users with at least one type «A» signature
right and one type «B» signature right).

If the Client notified the Bank of the need to
change the mobile phone number, restoration of
the Client’s ability to work in the System occurs
after the Client and the Bank agree new
applications for connection to the System in
accordance with the established Standard
Document Forms (Annexes No. 6.1, 6.2, 6.3 to
the Terms).

If the Mobile Authenticator was deactivated on
the User’s Mobile Device, then for further use of
the Mobile Authenticator the User must perform
actions in accordance with the System
documentation.

6.2.4.8. Skmo 3a HacHiKaMH TMPOBEACHOL
npoueaypu Tenedonnoi Bepudikalli raTexinB
[ligmucyBau cnpoctoBye ¢akr HCK, bank
BHUKOHYE OIIEPAIlif0 i3 CITUCAaHHS KOIITIB 3 PaxyHKy
Kiienta B HamioHaJIbHIN BaJIIOTI, CTOCOBHO, SIKOI
BHUHUKJIA 1117103pa, 110 Mae miciie HCK.

6.2.4.8. If, as a result of the Telephone
Verification of Payments procedure, the
Signatory refutes the fact of UDF, the Bank
executes the transaction involving debiting funds
from the Client’s Account in the national
currency in respect of which the suspicion of
UDF arose.

6.2.5. 3ACTOCYBAHHsI
KBAJII®PIKOBAHUX Ell TA
YIAOCKOHAJIEHUX Ell 3
KBAJII®IKOBAHUMMU CEPTU®PIKATAMUAU
TP BUKOPUCTAHHI CUCTEMH

6.2.5. USE OF QUALIFIED ES AND
ADVANCED ES WITH QUALIFIED
CERTIFICATES WHEN USING SYSTEM

6.2.5.1. llpu Buxopucranui Cucremu Krienrom
(KopucryBauamn)  KsamigikoBani  EIl  abo
Vnockonaneni  EIl 3 kBamidikoBaHUMU
cepTudiKaTaMi MOKYTh 3aCTOCOBYBATHUCS:

a) TMpH YMOBI akKTWBalii X BUKOPUCTAHHS B
CucreMi - B YyCiX BHIQJKaX, KOJIH MOXYTh
3actocoByBaTucs ~ YaockoHameni  EIl  gms
CucreMu, a TaKOX y BHIIA/IKaX, KOJIM BOHM 3TiHO
3 [lpaBuiamMu MOXYTh 3acTOCOBYBaTHCS 0e3
aKTHBalii iX BUKoprcTaHHA B Cucremi;

0) Oe3 akTHBaLii iX BUKOprcTaHHs B CucTeMmi - Ui
H1IIUCAaHHSA EnexTpoHHUX JIOKYMEHTIB,

6.2.5.1. When the Client (Users) uses the
System, Qualified ES or Advanced ES with
qualified certificates may be used:

a) subject to activation of their use in the System
- in all cases where the Advanced ES for the
System may be used, and also in cases where,
under the Terms, they may be used without
activation in the System;

b) without activation of their use in the System -
to sign Electronic Documents specified in clause
6.2.5.3 of Chapter 6 of Section II of the Terms,
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BU3HAUeHUX 1. 6.2.5.3 . 6 posa. I [Ipasun, mo
HaJCHIAIOThCA 3aco0amu CUCTeMH, ajie CTBOpPEHi
Ta mianvcadi 6e3 Bukopuctanas CrcreMu.

which are sent via the System but created and
signed without using the System.

6.2.5.2. AxtuBauis KgamigpikoBanux EII abo
VYaoockonaeanx  EII 3 kBamidikoBaHUMH
ceprudikataMi Ta YMOBH IX BHUKOPWUCTaHHS B
Cucremi.

6.2.5.2. Activation of Qualified ES or
Advanced ES with qualified certificates and
terms of their use in the System.

6.2.5.2.1. AxtuBauis B Cuctemi KopucryBauem
TIEBHOT'O KgsamigikoBaHoro EIl abo
Vnockonanesoro  EIl 3 kBamidikoBaHum

ceptudikarom gae MOXIUBICTh KopucTtyBauy npu
po6oti 3 CrcTeMor0 3aCTOCOBYBaTH HOTO 3aMiCTh
neBHoro Y pockonanenoro EIl mma Cucremn y
BUMAJIKAX, Y SIKUX MOKE 3aCTOCOBYBAaTHCS TaKUH
Y nockonanennii EI1 ms Cuctemu. OkpiM iHIIIOTO,
aktuBoBaHWK B CucreMi EnexTpoHHMA miammc
MiJUISTa€ BUKOPUCTAHHIO TUIBKH SIK TIJIITUC TOTO
tuny  («A» unm  «by), sxoro (Tumy) €
Vnockonanenun EIl masg Cuctemu, 10 3aMicThb
HBOT'O MOYE 3aCTOCOBYBATHUCS LI aKTUBOBaHUM
Enexrponnuii mignuc.

AxtuBanis B Cucremi KsamidikoBanoro EII abo
VYnockonamenoro  EIl 3 kBamiikoBaHUM
ceprudikarom He mo30aBmste Kopucrypaya
MOJKITMBOCTI 3acTocyBaHHs Y nockoHaneHoro EIT

6.2.5.2.1. Activation in the System by a User of
a specific Qualified ES or Advanced ES with a
qualified certificate enables the User, when
working with the System, to apply it instead of a
specific Advanced ES for the System in cases
where such Advanced ES for the System may be
applied. In addition, an electronic signature
activated in the System shall be used only as a
signature of the same type («A» or «B») as the
Advanced ES for the System that it may replace.
Activation in the System of a Qualified ES or an
Advanced ES with a qualified certificate does not
deprive the User of the ability to use the
Advanced ES for the System, that may be
replaced by the activated Electronic Signature.

mist CucremMu,  3aMicTh  SIKOTO  MOXKe

3aCTOCOBYBATHUCS LIEH aKTUBOBAHUM ENeKTpOHHMI

MMiAIHC.

6.2.5.2.2. MOXIHBICTh 3actocyBaHHs | 6.2.5.2.2. The ability to use Qualified ES or

KgamidixoBanux EIl abo Ymockonanennx EII 3
KBaJTi(hiKOBAaHUMHU ceptudikaramu 3aMiCTh
Vnockonanennx EII gmga CucremMu HamaeTbes
mumre KopucryBauam Kitienrta, sxi HaOynmu B

Advanced ES with qualified certificates instead
of the Advanced ES for the System is granted
only to the Client’s Users who, in the manner set
out in the Terms, obtained Advanced ES for the

opAnKy, ~ BUSHAYCHOMY TIpaBnnamy, | gygtem and such Advanced ES for the System is
Vaoockonameni EIl  mgma  Cucremu 1 mi valid
Vnockonaneni EIT mist CucreMu € YMHHUMU. )
6.2.5.2.3. s aKTHBaIlil 3acrocyBaHHs | 6.2.5.2.3. To activate a Qualified ES or
Ksanigixosanoro EIl abo Ynockonanenoro EIl 3 | Advanced ES with a qualified certificate, the
KBaTi(pIKOBAHUM ) ?ePT.Hq)lKaTOM KOPI/I?TYBWl User performs actions in the System in
BunHse B Cucremi Iif 3rigHO 3 IOKYMCHTAIIEIO 110 | accordance with the System documentation. The
Cucremn.  Ilpo  aKTWBalilo  BHKOPHCTAHHSA | Bank informs the User about activation of use of
KBa.H.l(i).lKOBaHOFO EIT abo Yz[_OCKOHaneHoro EH 3 | the Qualified ES or Advanced ES with a qualified
KastiikoBaHIM ceprapikaTom 3AMICTE | cortificate instead of the Advanced ES for the
Vnockonanenoro EIl gns  Cucremu bank . . , .

. System by sending an e-mail to the User’s e-mail
noBigomisie KoprcryBaua HUISIXOM HaJICHIAHHS ,

N address and an SMS message to the User’s phone

JUCTa  HAa  aapecy  CIEKTPOHHOI  MOIITH

KopucrtyBaua ta SMS-noBigoMieHHsI Ha HOMEp
tenedony KopucryBada, BKaszaHi B ITiIIUCAHIN
Croponamu CrangapTHid (Gopmi JOKyMEHTIB
3rigHo 3 Jlogatkom Nel.2.1, a6o Nel.2.2., abo 6.1,
6.2 Ta/abo 6.3 no Ilpasu.

number specified in the Standard Document
Form(s) signed by the Parties under Annex No.
1.2.1, or No. 1.2.2, or No. 6.1, 6.2 and/or 6.3 to

the Terms.

62524, VY aKTHUBaLil B Cucremi
Ksanigixosanoro EIIl a6o ¥Yaockonanenoro EII 3
KBaJipikoBaHUM  cepTU]IKaTOM Moxke OyTH
Bi]MOBJICHO 3 TEXHIYHHX NPHYUH (HECYMICHICTb
Cucremn Tta  KgamigpikoBanoro EIl  abo
Vnockonanesoro  EIl 3 kBamidikoBanum
ceprudikarom, HekopekTHa poboTta Cucremu 3 EIT

6.2.5.2.4. Activation in the System of a
Qualified ES or Advanced ES with a qualified
certificate may be refused for technical reasons
(incompatibility of the System and the Qualified
ES / Advanced ES with a qualified certificate,
incorrect operation of the System with the ES,
etc.), in case of mismatch between the data in the
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TOIIO), Yy pa3i HEBIANOBIAHOCTI JaHUX B
KBaJipikoBaHOMY  CepTHU(]IKaTi  eIEKTPOHHOTO
mignucy maauM Kimienra, KopucryBaga, mo Oy
HajaHi BaHKOBIi, a TakoX y BHIaJKaX, SKIIO Ie
CyNepe4nuTh 3aKOHOIABCTBY.

qualified certificate and the Client/User data
provided to the Bank, and also in cases where
activation would contradict Legislation.

6.2.5.2.5. KopucryBaua MOXeE TIPUITHHUTH
3actocyBanHs B Cucrtemi KsamidikoBanoro EII
abo VYnockonanenoro EIl 3 xBamidikoBaHNM
ceptudikarom. Take NPUIHHEHHS MPOBOAUTHCS
KopucryBauem nursixom 6moxyBanHs B Cucremi
KganigixoBanoro EIT a6o ¥Yaockonanenoro EIT 3

kBamidikoBanuMm  ceptudikatom. Kopucrysau
Moxke OmokyBatu Ksamidixosanmnii EIl abo
VYaoockonaernit  EII 3 kBamidikoBaHHM

cepTu(ikaToOM NUITXOM BUMHEHHS HEOOXiTHUX Jilt
B CucreMi (3rigHo 3 AOoKyMeHTali€ew 10 Cuctemu)
a00 3BEpHYBIINCH MO0 IOT0 B KOHTAaKT-IIeHTp
3a ymoBHM YycmimHoi ABteHtudikarnii KoHTakT-

6.2.5.2.5. The User may cease using in the
System a Qualified ES or Advanced ES with a
qualified certificate. Such cessation is performed
by the User by blocking in the System the
Qualified ES or Advanced ES with a qualified
certificate. The User may block the Qualified ES
or Advanced ES with a qualified certificate either
by performing the required actions in the System
(in accordance with the System documentation)
or by contacting the Contact Centre subject to
successful Contact Centre Authentication.

LIEHTPOM.
6.2.5.2.6. KiieHnr Hece BiamoBimaJbHICTH 3a Bcl | 6.2.5.2.6. The Client is liable for all
mii/onepamii,  3miicmeni B Cucremi 13 | actions/transactions performed in the System

BUKOPUCTAaHHSIM akTuBoBaHOTO KBauiikoBaHOTO
EIl, VYnmockonanenoro EIl 3 ksamidixoBaHuM
ceprucdikarom Kopucrysadga.

using the User’s activated Qualified ES or
activated Advanced ES with a qualified
certificate.

6.2.5.2.7. Y pasi BTpaTH 4M MiJ03pH MPO TE, 110
Hociit iHdopmarii 3 aktuBoBanmM B CuHcremi
KeanipikoBanum EIl, Ymockonamenum EIT 3
kBaridikoBaHuM ceprudikatoM Ta/abo HOMEp
MoOiTpHOTO TenedoHy, Ha SKAW BIAOBITHO IO
yMoB IlpaBun Haacumaetscsi OIHOPA30BUI KO/,
Ta/abo  MoOiTpHHMI  MpHCTPiId, Ha  SKOMY
BCTaHOBJICHU MOOINBHUN aBTEeHTU(IKATOP, Mir
MOTPANUTH 7O CTOPOHHIX OCi0, Ta/abo CTOpOHHI
0coOM MOXYTh BHUKOPHCTOBYBaTd MOoOUIBEHUIA
aBTeHTH(]IKATOD, Kiient 3000B’ I3aHUM
VHEMOXXJIMBUTH  TIPOBEACHHS  omepauid  3a
nonomororo CuctemMd 1 HeraiHO TOBIIOMHUTH
Konrakr-ienTp i3 BHKOpHcTaHHsSM KirouoBoro
CJIOBA Ta OJHOYACHO MHCHMOBO NOBiNOMUTH baHk
(3’sBUBIIKCE Y BigAineHHs baHKy 3 JOKyMEHTaMH,
HEOOXITHUMU JIJIs1 11eHTUdIKaIliT 0co0un).

3 MOMEHTY OTpUMaHHS TOBiJIOMJIEHHs baHk
6nokye poboty Kiienra B Cuctemi, a y pasi BTpaTu
Yd TI03pU Tpo Te, M0 Hocid iHdopmamii 3
aktuBoBaHnM B Cucremi KsamigikoBanum EII,
VY mockoHaneHUM EIT 3 KBaJTi(DiKOBaHUM
cepTH}IKaTOM MIr MOTPAMTUTH IO CTOPOHHIX 0Ci0 —
Takox O1okye B Cucremi Takuii KpauidikoBanuii
EIl a6o Ynockonanenuit EIl 3 kBamidikoBanum
cepTHdIiKaToMm.

[Ipu upomy 3a Oaxanusm KopwucryBaua, skuit
BUKOpUCTOBYe  MoOunpHMIA  aBTeHTH(DIKATOD,
3roJIOLIEHUM Tpu 3BepHEHHI B KoHTakT-umeHTp,
Bank geaktuBye MOoOOUIBHUI aBTEHTH(IKATOP
Kopucrysada 3a ymoBu ABrentudikanii Konrakr-
neHTpom takoro Kopucrysaua.

6.2.5.2.7. 1In case of loss or suspicion that the
data carrier with the Qualified ES / Advanced ES
with a qualified certificate activated in the
System and/or the mobile phone number to which
(under the Terms) the OTP is sent and/or the
Mobile Device on which the Mobile
Authenticator is installed may have become
available to third persons, and/or third persons
may use the Mobile Authenticator, the Client
shall make transactions via the System
impossible and immediately notify the Contact
Centre using the Keyword and simultaneously
notify the Bank in writing (by appearing at a Bank
local office with identification documents).
From the moment the Bank receives such notice,
the Bank blocks the Client’s operation in the
System; and if there is loss or suspicion that the
data carrier with the Qualified ES / Advanced ES
with a qualified certificate activated in the
System may have become available to third
persons, the Bank also blocks such Qualified ES
/ Advanced ES with a qualified certificate in the
System.

At the User’s request (the User who uses the
Mobile Authenticator) stated when contacting the
Contact Centre, the Bank deactivates the User’s
Mobile Authenticator, provided, that Contact
Centre Authentication of such User is successful.

6.2.52.8. YV pa3i, sgKkmo 3a HacHiAKaMu
Tenedonnoi Bepudikallii IaTeKiB BCTAHOBICHO

6.2.5.2.8. 1If, as a result of the Telephone
Verification of Payments procedure, the fact of
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¢axkt HCK 3a omepaiii€to, 1mo 31idcHIOBaIacs Bif
imeni KopucryBaya, sikoMy akTuBoBaHo B Crcremi
VYaoockonamernnit  EII 3 kBamidikoBaHUM
ceptudikarom abo Ksamidixosanmii EIl, To bank
6nokye Bukopuctanns takoro EIl KopucryBaya B
Cucremi, a Takox Omnokye poboty Kiienta B
Cucremi.

UDF is established in respect of a transaction
performed in the name of a User for whom an
Advanced ES with a qualified certificate or a
Qualified ES is activated in the System, the Bank
blocks use of such ES of the User in the System
and also blocks the Client’s operation in the
System.

6.2.5.2.9. VY pa3i mmo3pu Ha KOMIPOMETAIIIIO
aktuBoBaHoro B Cucremi Y nockonanernoro EII 3
KBaJTi(hikOBaHUM ceprugikatom
abo KsamidikoBanoro EIl Krienty HeoOXxigHO
3BepHYTHCh 10 KBalli(hikoBaHOTO HajaBada
CJIEKTPOHHUX JOBIpYMX MOCIYT, IO 3AiHCHIOBAB
renepauito naHoro EIT.

Sximo miao3pa Ha KOMITPOMETAITIF0
VYnockonarenoro  EIl 3 kBamidikoBaHHM
ceprudikarom abo KsamidikoBanoro EII He
nigTBepauiacs, to KiieHT (#oro BimmoBigHUN
Kopucrysau), YaockoHaneHui EIl 3
KBaJTi(DiKOBaHUM ceprugikaTomMm
abo Ksamigikosanuii EIl, sikoro 0yno 6:10K0BaHO
B CucreMi, MOXe, MiCJs BiIHOBIEHHS POOOTH B
Cucremi, 3HOBY akTtmByBaTH B CHcTeMi Takuit
Enexrponnuii mignuc.

6.2.5.2.9. Incase of suspicion of compromise of
an Advanced ES with a qualified certificate or a
Qualified ES activated in the System, the Client
must contact the qualified trust service provider
that generated such ES.

If the suspicion of compromise is not confirmed,
the Client (the relevant User) whose Advanced
ES with a qualified certificate or Qualified ES
was blocked in the System may, after restoring
operation in the System, activate such electronic
signature in the System again.

6.2.5.2.10. Ins BigHOBNeHHst pobGotu KiieHnra y
Cucremi (KO HeMae HEOOXITHOCTI 3MiHH
MoOuUTEHOTO HOMepa Tenedony Kopucrypaua, Ha
SIKUH, BiAMOBigHO 1o IlpaBui HaacHIaTUMYThCS
OpHopazoBi komu Ta\abo mapomi), mo Oyna
3a0JI0KOBaHa 3rigHo 3 I.I. 6.2.5.2.7. a00 6.2.5.2.8
. 6 po3n. Il IlpaBun, YmoBHOBaxkeHiH 0co0i
KitienTa HeoOxigHO 3aTenedonyBatu B KoHTaKT-
neHTp baHky Ta y BHIQAKY  YCHINIHOT
ABTreHTH}IKAIT KoHntakT-ieHTpOoMm,
po30iokyBatu Cucremy.

Sxmo npu BimHOBIEeHHI pobotn y Cucremi €
notpeda y 3MiHi MOOLIBHOTO HOMepa TeliehoHy
KopucryBaua, na sxuil BiamoBimHo mo I[lpasun
HagcunaTuMyThest  OmgHOpa3oBi  kKomau  Ta/abo
napoxii, To KiieHT muceMoBO moBimomuisie bank
PO HEOOXIAHICTh TaKOi 3MIHH OJHHMM i3 TaKHX
croco0iB:

1) mmsxom mnpuOyTTs YNIOBHOBaXEHOI 0coOH
Krnienta y BimmiienHs baHky 3 J0KyMeHTaMu,
HeOOXimHUMHU I igeHTH(dikamii ocobu Ta
NMoJaHHsA Ha BinaineHHi baHKy 3asBu mpo 3MiHYy
MOO1IBHOTO HOMepa TenedoHny;

2) msixoMm mogaHHs banky 3acobamu Cucrtemun
€JIEKTPOHHO] 3a51BU PO 3MiHYy MOO1IBHOTO HOMEpa
TeneoHy, 3 HAKIAJCHHSM Ha IO EJIEKTPOHHY
3as1By YUHHUX CJIEKTPOHHUX MI/ITUCIB
KopucTyBadiB - 10 OJTHOMY MiJIHCY THIY «A» i
tunty «b» (meit cmocid € MOXIMBHM SIKIIO Y
Kuienra € inmn KopuctyBaui 3 mpaBoM npuHaiMHi
OJTHOTO MiJIIHCY THITY «A» 1 OTHOTO MiJITHCY THITY
«b»).

ko HeoOXiHUM € 3MiHa MOOUIBHOTO HOMeEpa
tenedony KoprcryBawa, Ha SKWii, BIAMOBIIHO 10

6.2.5.2.10. To restore the Client’s operation in
the System (if there is no need to change the
User’s mobile phone number to which, under the
Terms, OTP and/or passwords will be sent) that
was blocked under clauses 6.2.5.2.7 or 6.2.5.2.8
of Chapter 6 of Section II of the Terms, the
Client’s Authorised Person must call the Bank’s
Contact Centre and, upon successful Contact
Centre Authentication, unblock the System.

If, when restoring operation in the System, there
is a need to change the User’s mobile phone
number to which, under the Terms, OTP and/or
passwords are sent, the Client notifies the Bank
in writing of the need for such change by one of
the following methods:

1) by the Client’s Authorised Person appearing at
a Bank local office with identification documents
and submitting at the local office an application
to change the mobile phone number;

2) by submitting to the Bank via the System an
electronic application to change the mobile phone
number, signed with valid electronic signatures
of Users - one type «A» signature and one type
«B» signature (this method is possible if the
Client has other Users with at least one type «A»
signature right and one type «B» signature right).
If it is necessary to change the User’s mobile
telephone number to which, in accordance with
the Terms, OTP and/or passwords are to be sent,
the restoration of the Client’s ability to operate in
the System, which was blocked pursuant to
Subclauses 6.2.5.2.7 or 6.2.5.2.8 of Chapter 6
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IMpaBun HagcwmatuMyThest OmHOPa30Bi  KOIU
Ta\abo Tapoili, TO BIJHOBICHHS MOXIUBOCTI
pobotu Kiieara B Cucremi, mo Oymna 3abaokoBaHa
3rigHo 3 1. 6.2.5.2.7. 260 6.2.5.2.8 1. 6 po3a. 11

[lpaBun, BigOyBaeTbca  TicHs  MOTOIKEHHS
Knientom Ta bBaHkoM HOBHMX 3asgB  ILOJO
M AKITFOYEHHS Ji(o) Cucremu 3riHO 3
BCTAHOBJICHUMHM CraHgapTHUMH (dhopmamu

nokymeHTiB (Homatku Ne 1.2.1, abo Nel.2.2., abo
6.1.,6.2., 6.3. no IIpasmi).

Axmo  MoOineHuit  aBTeHTH(]iKATOp — OYB
NeakTUBOBaHWH Ha  MoOinbHOMY  mpHCTPOl
KopucryBada, To 17151 TOJABIIIOT0 BUKOPUCTAHHS
MoOinsHOTO aBTeHTH(]iKaTopa, Kopucrtysauy
HEOOXITHO BUMHHUTH Jii 3TiHO 3 JOKYMCHTAI[IEI0
1o Cucremu.

Section II of the Terms, shall take place after the
Client and the Bank approve new applications for
connection to the System in accordance with the
established Standard Document Form(s)
(Annexes No. 1.2.1 or No. 1.2.2, or 6.1, 6.2, 6.3
to the Terms).

If the Mobile Authenticator was deactivated on
the User’s Mobile Device, then for further use of
the Mobile Authenticator the User must perform
actions in accordance with the System
documentation.

6.2.5.2.11. YmoBu IlpaBun momo 3acTocyBaHHS
Y 10CKOHAJIEHOTO EII JUISL Cucremu
3aCTOCOBYIOTBbCS (B YacTHHI, 1[0 HE CYNEpPEUUThH
3akoHOAAaBCTBY Ta M. 6.2.5 1. 6 posn. I IIpaBwmm)
no BigHocmH CTOpiH MmOIO 3aCTOCYBaHHS
aktuBoBaHux KopuctyBauamu KgamidikoBanux
EIl, VYnmockonanenmx EIl 3 kBamidixoBanuMu

6.2.5.2.11. The Terms’ terms and provisions on
use of the Advanced ES for the System apply (to
the extent not contradicting Legislation and
clause 6.2.5 of Chapter 6 of Section II of the
Terms) to relations between the Parties regarding
use of Qualified ESs and Advanced ESs with
qualified certificates activated by Users.

cepTudIiKaTaMH.

6.2.5.3. 3acrocyBaHHS Kiienrom | 6.2.5.3. Use by the Client (User) of a Qualified
(Kopucrysauem) Ksamigikosanoro EII  abo | ES or an Advanced ES with a qualified certificate
Ynockonaneworo  EIl 3 kBamiQikoBaHuM | without activation in the System.

ceprudikarom 6e3 aktuBarii B Cucremi.
Kopucrysaui MOXYTh 3aCTOCOBYBATH
KsamidixoBani EIl abo VYpockonameni EIT 3
KBaITi(hiKOBaHUMHU ceprudikaraMu (6e3
HeoOximHocTi ix aktuBanii B Cucremi) s
mignucanHs — EJEKTpPOHHUX — JIOKYMEHTIB, 11O
HajcuIaloThes 3acobamu CuctemH, ajie CTBOpPEHi
Ta mignucadi 6e3 BukopuctanHs CUCTEMHU.

Users may use Qualified ESs or Advanced ESs
with qualified certificates (without the need for
their activation in the System) to sign Electronic
Documents that are sent via the System but
created and signed without using the System.

6.2.5.3.1. 3acobamu Cucremun MOXYTh
HajacwiaThucad Taki EnexTpoHHI IOKyMeHTH 3
KgamidixoBanumu EIT a6o Y nockonanenumu EIl 3
kBaridikoBanumu ceprudikatamu Kiienra (#oro
KopucryBaua), siki cTBopeHi Ta miAmucadi 0e3
BUKOpUCTaHHS CHCTEMHU:

- Honatok g0 JloroBopy 0aHKiBCBKOTO PaxyHKY
(Kuientie-FOO) (Jonmatok Nel.1 no Ilpasun);

- Homatox po 3assu-Jorosopy (Kimientis-
®OIT) (Jomatok Nel.2.1 a6o Nel.2.2. no [Ipasun);
- 3asBa npo 3miHy TapubHoro nakety (Jlomarok
Nel.3 no [Ipasun);

- 3asBa Ha HAJAHHS OCTYITy/BHECEHHS 3MiH /10
mpaB  JiocTymy  JojatkoBuMm  KopucryBauam
Knienta g0 Cucremu «Kiient-latepuer-bank»
(Hdomarox Ne6.2 no [IpaBun);

- 3asBa Ha HAJAHHS OCTYITy/BHECEHHS 3MiH /10
npaB goctymny Kiienty Ta itoro KopucryBauam 1o
Cucremn «Knient-Inteprer-bank» (momo
BU3HAaueHUX paxyHkiB) ([omatok Ne6.3 mo
[IpaBun);

- 3asBa Ha HaJaHHS JOCTYIYy/BHECEHHS 3MiH 10
npaB poctymy a0 nociayru iFOBS.SMS (Jonarox
Ne6.4 no [Ipasun);

6.2.5.3.1. The following Electronic Documents
signed with the Client’s (its User’s) Qualified ES
or Advanced ES with a qualified certificate,
created and signed without using the System, may
be sent via the System:

- Annex to the Bank Account Agreement
(Clients—LEs) (Annex No. 1.1 to the Terms);

- Annex to the Application—Agreement (Clients—
SPs) (Annex No. 1.2.1 or No. 1.2.2 to the Terms);
- Application for changing the Tariff Package
(Annex No. 1.3 to the Terms);

- Application for granting access / changes to
access rights for additional Client Users to the
«Client-Internet Bank» System (Annex No. 6.2
to the Terms);

- Application for granting access / changes to
access rights for the Client and its Users to the
«Client-Internet Bank» System (for specified
accounts) (Annex No. 6.3 to the Terms);

- Application for granting access / changes to
access rights to the iFOBS.SMS service (Annex
No. 6.4 to the Terms);
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- 3asBa Ha OnOKyBaHHsA Ta/ab0 BHUIAICHHA
Kopucrysaua(-iB) Kmienra B Cucremi «Kiient-
Iarepuer-bank» (Jomatok Ne6.6 mo Ilpaswmn);

- Ilepenik Po3nopsanukis Paxynkowm;

- T'enepanpHuii AOroBip 0aHKIBCHKOTO BKIAIy
(Tomatox Ne 8.1. mo IlpaBmi);

- JHonmatkoBwii mOTOBip OaHKIBCHKOTO BKJIAILy
(«Crangapt») 1o I'enepanbHOro  mOroBOpY
OankiBcpkoro Bkimaay (Homaroxk Ne  8.1.1 mo
[IpaBun);

- JlonaTkoBuii OOroBip OaHKIBCHKOTO BKJIaLy
(«PunkoBu# TUIROCY) 10 ['eHEpaIbHOTO AOTOBOPY
OankiBcrkoro Bkimamy (Homatox Ne 8.1.2. mo
[IpaBun);

- JOBipeHICTh Ha  OTPUMAaHHS  TOTiIBKOBOL
HalioOHAIBHOI BaMOTH y baHKky;

- JIOKyMEHT TIpO CKacyBaHHS €JEKTPOHHOI
JOBIpEHOCTI  Ha OTPUMAaHHS TOTIBKOBOI

HalllOHAJFHOI BaliOTH y baHky;

- 3asBa Ha OTPHMAaHHS KPEIUTHUX KOIITIB 3a
KPEIUTHUM JIOTOBOPOM, CTOPOHaMH SIKOTO €
Kiienr 1 bank;

- ki (TpOEKTH IKUX) Oynu BiAmpasieHi bankom
3acobamu Cucremu s manucadndsa KioieHTom;

- 1HIII JOKYMEHTH, 3a BUHATKOM CTaHIapTHUX
(hopM TOKYMEHTIB, He TIEPETIYeHNX BHIIE B ILOMY
myHkTi [IpaBmim, sSKmo OOMIH TakMMH IHIIAMHA
JOKYMEHTaMH JIOTYCKaEThCS 3riHO 3
nokyMeHTamieto 1o Cucremu Ta iX HaACHUIaHHS
norokeHo CTOpOHaMH.

SAxmo CTOpoHM OKpeMO He MOTOJIWIN iHIIE, TO
Taki EnexTpoHHi TIOKyMEHTH 000B’SI3KOBO MalOTh
OyTu ctBOpeHi y popmari PDF.

- Application for blocking and/or deleting the
Client’s User(s) in the «Client-Internet Bank»
System (Annex No. 6.6 to the Terms);

- Account Disposers List;

- Master Bank Deposit Agreement (Annex No.
8.1 to the Terms);

- Additional Bank Deposit Agreement
(«Standard») to the Master Bank Deposit
Agreement (Annex No. 8.1.1 to the Terms);

- Additional Bank Deposit Agreement («Market
Plus») to the Master Bank Deposit Agreement
(Annex No. 8.1.2 to the Terms);

- power of attorney for receipt of cash in the
national currency at the Bank;

- document cancelling the electronic power of
attorney for receipt of cash in the national
currency at the Bank;

- Application for receiving credit funds under a
credit agreement, the parties to which are the
Client and the Bank;

- (the above documents or drafts of which were
sent by the Bank via the System for the Client to
sign);

- other documents, except Standard Document
Forms not listed above, if exchange of such other
documents is permitted by the System
documentation and their sending is agreed by the
Parties.

Unless the Parties separately agree otherwise,
such Electronic Documents must be created in
PDF format.

6.2.5.3.2. bynme-sxi immi EJI, cTtBOpeni 0e3
BukopuctanHs Cucremu Ta mignmucani KiieaTom
KgamnidixoBanumu EIT a6o Y nockonanenumu EIl 3
kBamidikopanumu  ceptudikaramu, Hix EJ],
Bkazani B m. 6.2.5.3.1 1. 6 posn. Il Ipaswi,
Hazgicaani Kiienrom 3acobamu Cucremu, bank ne
3000B’s3aHM (ajle Mae TpaBo) MPHKUMATH JI0
BUKOHAHHS a0 pearyBaTH Ha HUX IHIIMM YHHOM.
HabyrTs Oynp-sixum 3 EJI, ipo siki #imerscs B 1.
6.2.5.3.1 abo m. 6.2.5.3.2 ti. 6 po3a. Il TlpaBun
Oyab-sxoro 3i craryciB EJl B Cuctemi He CBIIUUTH
npo mnpuitHATTI bankom Ha cebe 000B’s3Ky
BUKOHAHHS a00 pearyBaHHS HIIMM YHHOM Ha mel

6.2.5.3.2. Any other EDs created without using
the System and signed by the Client with
Qualified ESs or Advanced ESs with qualified
certificates other than those ESs specified in
clause 6.2.5.3.1, if sent by the Client via the
System, the Bank is not obliged (but is entitled)
to accept for execution or otherwise respond to.
Assignment of any ED referred to in clause
6.2.5.3.1 or 6.2.5.3.2 any status in the System
does not evidence that the Bank has assumed an
obligation to execute or otherwise respond to
such ED (the Bank’s relevant obligations arise on

EJI (BimnoBiasi oGoB’s3ku Banky Bummkarors 3 | grounds determined by the Terms and/or
migctaB,  BusHayenmx  IlpaBmmamm  Ta/abo | Legislation).

3aKOHO/IAaBCTBOM).

6.2.5.3.3. bamk wMoxe Hajacuinatu 3acobamu | 6.2.5.3.3. The Bank may send to the Client via

Cucremu Kiientosi EJl (abo X mpoekTH) 111010
HaJaHHA baHKIBCBKMX TOCIYT 3TiHO 3 [HUMHU
[IpaBunamu Ta/ab0 1MIOAO IHIIUX BiTHOCHH MiX
Bankom i Kmienrom, 1110 mignucani
KeanidixoBanumu EIT a6o Y nockonanenumu EIT 3
kBaJiikoBaHuMu cepTudikaramu banky Tta/abo
1o MaroTh Oyt mianucani KsamdikoBannmu EIT
a6o Ynmockonanennmu EIl 3 xBamidikoBaHuMH
ceprudikaramu Kiienta. [Ipu upomy, sikmo bank

the System EDs (or drafts thereof) regarding
provision of Banking Services under these Terms
and/or other relations between the Bank and the
Client, signed with the Bank’s Qualified ESs or
Advanced ESs with qualified certificates and/or
which must be signed with the Client’s Qualified
ESs or Advanced ESs with qualified certificates.
If the Bank requires the Client to sign the sent
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BUMAarac IAnvca”HHs HajgiciaHoro KineHToBI
eJIeKTpoHHOro aokymeHTa KamigikoBanum EII,
TO TaKWH JOKYMEHT Ma€ OyTH IMiAIMMCAHHWHA JINTIE
Ksanigikosanum EII Krienra.

electronic document with a Qualified ES, such
document must be signed only with the Client’s
Qualified ES.

6.2.5.3.4. 3acrocyBaHHA Krientom (#oro
KopucryBauem)  Ynmockonamenoro  EIl 3
KBaTi(hiKOBaHIM cepTudikaTomMm abo

Keamiixopanoro EIl mis mignucanns EJI,
BkazaHux B mi. 6.2.5.3.1 I'maBu 6 Pozminy Il nux
[IpaBun, 3mificHroeTbes Ha pos3cyn Kimienta 1 He
moTpedye JIOJaTKOBOTO TMOTOKeHHS 3 baHkom,
KpiM BUNAaJKiB, BU3HA4YeHUX mm. 6.2.5.3 ['maBu 6
Pozniny II mux llpaBui, BUmaaKiB, BU3HAYEHHX
3aKOHOJABCTBOM Ta BHIAIKIB, SAKIIO baHk
BuMarae mignucanHs —Ksamidikopanum — EIT
Enexrponnoro gokymenra (npoekty EJI), mo OyB
Hamicmanuii  bankoM  3acobamu  Cucremu
KnienTosi 11 mianucass.

6.2.5.3.4. Use by the Client (its User) of an
Advanced ES with a qualified certificate or a
Qualified ES to sign EDs listed in clause 6.2.5.3.1
is at the Client’s discretion and does not require
additional agreement with the Bank, except for
cases specified in clause 6.2.5.3, cases provided
by Legislation, and cases where the Bank requires
signing with a Qualified ES of an Electronic
Document (ED draft) sent by the Bank via the
System to the Client for signing.

6.2.5.3.5. baHk iy miqnucaHHs 31 CBOET CTOPOHU
I'enepanbHOTO 1OTOBOPY OaHKIBCHKOTO BKIIAAY
Ta/abo JlomaTkoBoro moroBopy ao I'eHepambHOTO

6.2.5.3.5. The Bank uses a Qualified ES to sign
on its side the Master Bank Deposit Agreement
and/or an Additional Agreement to the Master

JIOroBopy OaHKIBCBKOTO BKJIaJly BHKOPHCTOBYE | Bank Deposit Agreement.
KsanidikoBanwuii EII.
6.2.5.3.6. Sxmo  Ilepemix  Posmopsanukis | 6.2.5.3.6. If the Account Disposers List is

Paxyakom mnomano Kiientom (KopucryBauem)
3acobamu Cucremu sik EJ], To ocobu, BkasaHi B
takomy llepemiky PosnopsaaukiB PaxyHkom
MOXYTb PO3MOpsKATHCA PaxyHKoM nuime depes
Cucremy (y TakoMy BUIAJKY IanepoBi IIIaTiXHI
iHcTpykuii Kimienra 3a mum Paxynkom Bank He
BukoHye). llepemix Po3nopsgaukiB PaxyHkom,
noganuii Kimienrom 3acobamu Cuctemu sik EJI,
MPUITUHSE [0 OCTaHHBOTO HajaHoro KiieHTOM
bankosi Ilepeniky PosnopsanukiB Paxynkom. Y
BUMAZKY, Ko KiieHT Gaxkae po3nmopsKaThcs
PaxyHkoM  OUISIXOM ~— MOJAHHS — MANepOBHX
IIATDKHUX  1HCTpYKmi, KiieHT wMae momatn
banxosi HoBwii [lepenik Po3nopspaankiB PaxyHky
y nmanepoBiid Gopmi.

submitted by the Client (User) via the System as
an ED, then the persons specified in such Account
Disposers List may dispose of the Account only
via the System (in such case, the Bank does not
execute paper payment instructions of the Client
for that Account). The Account Disposers List
submitted via the System as an ED terminates the
validity of the latest Account Disposers List
previously submitted by the Client to the Bank. If
the Client wishes to dispose of the Account by
submitting paper payment instructions, the Client
must submit to the Bank a new Account
Disposers List in paper form.

6.2.53.7. Jna  wagcunanHs  KopucrtyBauem
3acobamu Cucremu ENEKTpOHHHX NTOKYMEHTIB 3
VY mockoHaneHUM EIT 3 KBaJTi(hiKOBaHUM
ceprudikarom abo Ksamidpikoanum EII, 1o
CTBOpEHI Ta mignucani 0e3 BUKOPUCTAHHA
CucrteMun, MOXXe BHMaraTucsl 3acTOCYBaHHA (He
UIa  mianuca’HHs  YaockoHaimeHuMm  EIT i
Cucremn Bxe mignucanoro iHmmum(-mu) EII
Enexrponnoro moxymenta) YmockonameHux EII
st Cucremu KoprcryBaya, a y pasi 3acTocyBaHHS
B Cucremi aktuBoBanux Ksamigikosanux EIT abo
VYnockonanenux  EIl 3 kBamidikoBanuMu
ceptudikaramu - TaKuX AKTUBOBAHHUX
Enexrponnux mianuci Kopucryaua.

6.2.5.3.7. For sending via the System by the
User of Electronic Documents signed with an
Advanced ES with a qualified certificate or a
Qualified ES that were created and signed
without using the System, the System may
require application (not for signing with the
Advanced ES for the System an Electronic
Document already signed with other ESs) of the
User’s Advanced ES for the System; and where
Qualified ESs or Advanced ESs with qualified
certificates activated in the System are used -
application of such activated electronic
signatures of the User.

6.2.5.4. 3acobu  VYgockonanenux  EIl 3
KBaJTipikoBaHUMH cepTU]IKaTaMU BH3HAYAIOTHCS

KBai(DiKOBaHMMH  HajJaBadyaMu  EJIEKTPOHHHX
JOBIPYMX  TOCHYT  BIANOBIAHO IO  BHUMOT
3aK0oHOJABCTBA. Croponu 3000B’s13aH1

KopuctyBaTucs 3acobamu Y nockoHameHux EIT 3

6.2.5.4. The tools of Advanced ES with
qualified certificates are determined by qualified
trust service providers in accordance with
Legislation. The Parties shall use such tools in
accordance with Legislation and the requirements
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KBaJTipikoBaHUMH cepTudikaTaMy BiAIOBIAHO 0
BUMOT 3aKOHOJaBCTBa Ta KBaJTi(piKOBaHUX
HaJaBadiB EJIECKTPOHHHUX [OBIPYHMX ITOCIYT, IO
3abe3neunnu Bugawy CTopoHaMm nux 3aco0iB Ta
CaMOCTIHHO HECYTh BiJNOBiAaJbHICTH 33 BTPATY
a00 HempaBWJIbHE BHKOPUCTAHHA HANAHHX IM
3aco0iB Yaockonanenux EIl 3 kBamidikoBaHHIME
ceprudikaramu.

of the qualified trust service providers that issued
such tools, and each Party bears liability for loss
or improper use of its tools of Advanced ES with
qualified certificates.

6.2.5.5. BignoBinanpHICTh 3a JOCTOBIPHICTh
opopmiennss Croponoro EJI Ta HakmamaHHS
Vnockonanesoro  EIl 3 kBamidikoBaHum
ceprudikarom  abo  KsamidikoBanoro  EII
uinkoBuTo Tokiageno Ha Cropony, EIl sxoi
HakiageHo Ha EJI.

6.2.5.5. Responsibility for the accuracy of
execution of the ED by the Party and for the
affixing of the Advanced ES with a qualified
certificate or the Qualified ES is fully borne by
the Party whose ES is affixed to the ED.

6.2.5.6. Iligmucysau, npu miAnucyBaHHi
Enexrponnoro noxkymenta KsamidixoBanum EIT
Ta/abo YmockonanenuMm EII 3 kBamidikoBaHUM

6.2.5.6. When signing an Electronic Document
with a Qualified ES and/or an Advanced ES with
a qualified certificate, the Signatory shall apply a

ceprudikaTom,  3000B'sA3aHMIl  3aCTOCOBYBATH | qualified electronic time stamp of the signature.
KBaJiiKOBaHy €JNEKTPOHHY T[O3HAYKy dYacy

T THCY.

6.2.5.7. YuHHICT Binkputoro kmova | 6.2.5.7. Validity of the Public Key of an
VYnockonanenoro  EIl 3 kmamidikoBanum | Advanced ES with a qualified certificate and/or a
ceprudikarom Ta/abo Ksamidikosanoro EII | Qualified ES of a Signatory is certified by a
Higmncysava  3acBigdyeThess — KBamiikoBaHHM | qualified trust service provider in accordance

HaJ[aBadeM eJeKTPOHHUX JIOBIPYUX ITOCIYT 3TiTHO
3 BUMOTaMHU 3aKOHOJIaBCTBA.

with Legislation.

6.2.5.8. bank, Ui mianucaHHs 31 CBOET CTOPOHU
tux EJ[, mo wmoxyte 3rigHo 3 IlpaBumamm

HAACUIIATUCS Cucremoro, Mae IPaBo
BukopuctoByBat KsamidikoBanuii EIl  abo
YV mockoHaneHU EIT 3 KBaJTi(hiKOBaHUM

ceprudikaroM. Buxopucranus bankoMm mns mmx
uinert KsamidikoBanoro EIl abo Y nockoHaneHoro
EIl 3 KBaJTi(hikoBaHUM ceptudikatomMm
3IIACHIOETHCS Ha po3cyn baHky i He moTpedye
JIOJATKOBOTO ITOroKeHHs 3 KirieHTOM, SIKINO 1HIIIe
MUCBMOBO HE TOTOJKeHO Mik CTOpoHaMHu st
TIeBHUX BHIIAJIKIB.

6.2.5.8. The Bank, for signing on its side those
EDs that may be sent via the System under the
Terms, is entitled to use a Qualified ES or an
Advanced ES with a qualified certificate. Use by
the Bank of a Qualified ES or an Advanced ES
with a qualified certificate for these purposes is at
the Bank’s discretion and does not require
additional agreement with the Client unless
otherwise agreed in writing by the Parties for
specific cases.

6.2.5.9. llepeBipka HITICHOCTI EX 3
VY nockonanennm(-mn) EIT 3 kBanidikoBaHM(-MN)
ceprudikarom(-amu) Kiienra Ta/abo banky
3IIHCHIOETCS HITSIXOM HiATBEPIKEHHS
HaKJIaJIEHOTO(-MX) Ha HBOTO Y JIOCKOHAJIEHOro(-
ux) EIl 3 kBamigikoBanuM(-Mu) ceprudikarom(-
amu).

6.2.5.9. Integrity verification of an ED signed
with Advanced ES with qualified certificate(s) of
the Client and/or the Bank is performed by
confirming the Advanced ES with qualified
certificate(s) applied thereto.

6.2.5.10. IlepeBipka Ta MiATBEPKEHHS
Keamnidikoanoro EIT Ta Vnmockonanenoro EII 3

KBaJiikoBaHUM cepTH(]IKaTOM 3HIHCHIOETHCS
BiJINIOBiZTHO 10 BUMOT' 3aKOHOJJaBCTBA.
Vnockonanennii  EIl 3 kBamidikoBaHUM

cepTH]IKaTOM € TAKUM, IO TPOHIIOB MEPEBIPKY Ta
€ TIiATBEpIKEHUM, SIKIIO BiH MEpeBipeHUil Ta
MIATBEPHKCHUN 3riHO 3 BHMOT'aMH
3aKO0HOABCTBA, B TOMY YHUCIIi BiIITOBI1a€ BUMOTaM
HOpMaTUBHO-IpaBoBUX  akTiB  HBY, o
BU3HAYAIOTh  BHUKOPUCTAHHS  E€JIEKTPOHHOTO
MIIACY Ta €JICKTPOHHOI IMeYaTKH B OaHKIBCHKIiM
cucreMi YKpaiHM Ta Ha PUHKAaX HEOAaHKIBCBKUX
(iHAHCOBHX IOCIYT, JEp:KaBHE PETYJIOBaHHS Ta

6.2.5.10. Verification and confirmation of a
Qualified ES and an Advanced ES with a
qualified certificate is performed in accordance
with Legislation.

An Advanced ES with a qualified certificate is
deemed verified and confirmed if it is verified
and confirmed in accordance with Legislation,
including compliance with NBU regulatory acts
defining the use of electronic signature and
electronic seal in the banking system of Ukraine
and in non-bank financial services markets
regulated and supervised by the National Bank of
Ukraine.
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HarIAg 34  JUUIBHICTIO Ha  SKUX  3I1MCHIOE

Hamionansauii 6aHk YKpaiHu.

6.2.5.11. CropoHu mOTOmWIN, SKIIO IHIIEC HE
nepeabadeHo  3aKOHOAABCTBOM, TO  PU3UKHU
MMOHECCHHsI Ta/ab0 BiMIIKOMYyBaHHS 30UTKIB, IO
MOXyTh OyTm 3amofisHi CTopoHaM, a TaKOX
TpeTiM  ocobaM  BHACHIIOK  BHUKOPHUCTAHHS
Vnockonanesoro  EIl 3 kBamidikoBaHum
ceprudikarom  KiieHTa, TOKIAAalOThcs  Ha
Kirienra, a BHACIIIJIOK BUKOPHUCTAHHS
Vnockonanesoro  EIl 3 kBamidikoBaHum
ceprucdikarom banky — Ha baHk.

6.2.5.11. The Parties agreed that unless
otherwise provided by Legislation, risks of
incurring and/or compensating losses that may be
caused to the Parties and third persons as a result
of using the Client’s Advanced ES with a
qualified certificate are borne by the Client, and
as a result of using the Bank’s Advanced ES with
a qualified certificate are borne by the Bank.

6.2.5.12. Slxkmo mo BimHOCHMH CTOpIH MOXYTh
3aCTOCOBYBATHCS TMOJOKEHHS IBOTO 1. 6.2.5 1i1. 6
po3a. II IIpaBun Ta inmi nonoxenss [IpaBwi, To
MOJIOKEHHS 1boro M. 6.2.5 t1. 6 po3a. Il IlpaBun
MaloTh  TepeBary  (TepeBaXkHy  CHIy) ¥y
3aCTOCYBaHHI BiIHOCHO IHIIIHX MOJIOXKEHb [IpaBut.

6.2.5.12. If both the provisions of this clause
6.2.5 of Chapter 6 of Section II of the Terms and
other provisions of the Terms may apply to the
Parties’ relations, then the provisions of this
clause 6.2.5 prevail over other provisions of the
Terms.

6.2.5.13. XKoxne 3 nonoxenp nux IlpaBun He
MOXE TIYMAayUTUCS SK Take, SKEe J03BOJISIE

6.2.5.13. No provision of these Terms may be
construed as permitting use of Advanced ES with

3aCTOCYBaHHS VY I0CKOHAIEHUX EIl 3 | qualified certificates contrary to Legislation.
kBamiikoBaHuMH  cepTH(dikaramMu  Bcymeped
3aKOHOIABCTRY.

6.3.YMOBH PO3MIINIEHHA BKJIAIIB I3
BUKOPUCTAHHAM CUCTEM
JAUCTAHINIMHOI'O OBCJIYT'OBYBAHHS

6.3. TERMS FOR PLACEMENT OF
DEPOSITS USING REMOTE SERVICING
SYSTEMS

6.3.1.  KiieHTy HamaeTbcs MPaBO PO3MICTUTH
BKJaa (OaHKIBCHKHMI BKJIAA) i3 BUKOPUCTAHHSIM
Cucremun/Cucremu OHJIAH-OaHKIHTY
«KPEJIOBAHK» Ha ymoBax, airounx y banky Ha
MOMEHT TaKOI'0 PO3MILIEHHS, SKIIO Take MpPaBo
BHU3HAUYEHE I BianoBigHOi karteropii KitieHTiB
Bbanky Tapudamu ta 3a0e3nedeHe MOKIMBOCTIMHU
Cucremn/ Cucremn OHJIAITH-0aHKIHTY
«KPEJJOBAHK».

YMOBH pO3MIlIICHHSI BKJIA/IiB, BU3HAYCHI I[1M 11.6.3
. 6 posn. II IlpaBui, He 3aCTOCOBYIOTBCA 1O

JIoroBopiB  m0JI0 PO3MILIEHHS  OaHKIBCHKHMX
BKIIQJiB, MmO YykiIagaroreess CTopoHamMu 3
BUKOPUCTAaHHAM Cucremn K EN 3

KgamnidixoBanumu EIT a6o Y nockonanenumu EIl 3
KBamiikoBaHumMu  ceptudikaramMu  Ta  TpU
yknaneHHi sakuX CTOPOHHM  BHUKOPHCTOBYIOTH
Cucremy numie uist Haacwianas EJ 3rigHo 3 1. 6.2
1. 6 posa. 11 Ipaswr.

6.3.1. The Client is granted the right to place a
deposit (bank deposit) using the System /
«KREDOBANK» Online Banking System on
the terms and conditions effective with the Bank
at the moment of such placement, provided, that
such right is established for the relevant category
of the Bank’s Clients by the Tariffs and is
supported by the capabilities of the System /
«KREDOBANK» Online Banking System.

The deposit placement terms and conditions set
out in clause 6.3 of Chapter 6 of Section II of
these Terms do not apply to Deposit Placement
Agreements concluded by the Parties using the
System as an ED signed with Qualified ES or
Advanced ES with a qualified certificate, where,
when concluding them, the Parties use the System
only for sending EDs in accordance with clause
6.2 of Chapter 6 of Section II of these Terms.

6.3.2. [litoui B banky ymoBH po3MileHHA
BKJIQJIIB, 1[0 MOXYTh OyTH pO3MIIICHI 3aco0aMu
Cucremu, BusHaueHi Tapudamu, [lpaBumamu, a
TaKoXX yMmoBamu, ski Cucrema 103BoJisiE 0Opatu
Knienty npu crBopenni EJl, npo sikuii #igeTscs B
. 6.2.3 miei ['naeu [Ipasu.

Hiroui B banky yMoBH poO3MilIeHHS
BKJIQJiB, IO MOXYTb OyTH pO3MilIeHi 3
BukopuctanHsiM  CucremMu  OHJAHH-OaHKIHTY
«KPEJIOBAHK», BH3HAYEHI Tapudamu,

[paBunamu, [ociOHUKOM, a TaKOXK YMOBaMH, SIKi
Cucrema omnaiia-6ankiary  «KPEJIOBAHK»
no3Bosie oopatu Kitienty mipu crBoperti Odept

6.3.2. The terms and conditions for deposit
placement effective with the Bank for deposits
that may be placed via the System are determined
by the Tariffs, the Terms, and also by the terms
and conditions that the System allows the Client
to select when creating the ED referred to in
clause 6.2.3 of this Chapter of the Terms.

The terms and conditions for deposit placement
effective with the Bank for deposits that may be
placed using «KKREDOBANK» Online Banking
System are determined by the Tariffs, the Terms,
the User Guide, and also by the terms and
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BKJIATy B Cuctemi OHJIAH-OaHKIHTY
«KPEJJOBAHK» (CrangapTHa ¢dopma
nokyMeHTIB — Jlomatok Ne 8.7 mo IIpasw).

conditions that «KREDOBANK» Online
Banking System allows the Client to select when
creating the Deposit Offer in « KREDOBANK»
Online Banking System (Standard Document
Form - Annex No. 8.7 to the Terms).

6.3.3.  Bkazani B Tapudax, [IpaBumax ymoBu
BKJIAJIIB, 1[0 MOXYTh OYTH pPO3MIIICHI 3aco0aMu
Cucremu, a Takox yMoBH, siki CricteMa 03BOJIsIE
obparu Kiieaty mpu crBopenni EJl, mpo sxwuit
Haerscss B a03ami mepmoMy NOyHKTY 6.3.2 wmiel
I'naBu IIpasui, € odeproro banky npo yknageHHs
i3 BukopuctanasM Cucremu JloroBopy 1momo
po3MinieHHs1 OaHKiBCbKOro Bkiamy. KiieHT mae
paBo, i3 BUKopuctaHuaMm Cuctemu, HanaTu banky

3acobamn Cucremn EJI (3asBka/3asBa) Ha
BIIKPHTTS JIETIO3UTY 3 HaKJIaJIeHIMA
VY nockoHajgeHUMH EIl JiaE | CucreMu

[lignucyBauiB, SKUM HagaHO WIPaBO MIiAIKCY.
Taknit npuitnatuit bankom EJl Kiieata €
akuentoMm (3rogoto  Kiienta) Ha  yKianeHHS
JloroBopy 100 pO3MIIlIEHHS OaHKIBCHKOTO
Bkiany. Bkazanuit EJI, npuiinaruii bankom, B
cykymHocTi 3 Tapudamm Ta IlpaBunmammu, €
MiZCTaBOlO U BIIKPUTTSA BkiamHoro paxyHkKy
KitienTy Ta mepepaxyBaHHS KOIITIB Ha BKIIA],.

6.3.3. The deposit terms and conditions specified
in the Tariffs and the Terms for deposits that may
be placed via the System, as well as the terms and
conditions the System allows the Client to select
when creating the ED referred to in the first
paragraph of clause 6.3.2 of this Chapter,
constitute the Bank’s offer to conclude, using the
System, a Deposit Placement Agreement. The
Client is entitled, using the System, to provide the
Bank via the System with an ED
(application/request) to open a deposit, signed
with the Advanced ES for the System by the
Signatories authorised to sign. Such ED of the
Client accepted by the Bank constitutes the
acceptance (the Client’s consent) to conclude a
Deposit Placement Agreement. Such ED
accepted by the Bank, together with the Tariffs
and the Terms, constitutes grounds for opening a
Deposit Account for the Client and transferring
funds to the deposit.

6.3.4.  Kuienr mae npaBo yxiactu J{orosip mpo
pO3MilIeHHS 0aHKIBCHKOTO BKJIAJTY i3
BukopuctanHsM  CucremMH  OHJAH-OaHKIHTY
«KPEJJOBAHKY», y HacTynmHOMY MOPSIKY.

Jnst yknanenHs JloroBopy miogo po3MileHHS
0aHKIBCHKOTO BKJIaay 3aco0amu CUCTEMHU OHJTAlH-
Oankinry «KPEJIOBAHK» Kiient mae Hamatu

banky 3acobamu Cucremu oHIaiH-OaHKIHTY
«KPEAOBAHK» EJI - mnpomosumito mpo
yknazieHHs Jlorosopy 110710 PO3MIIIIeHHS

0aHKiBChKOTO BKIaay y Burisiai OdepT BKIaay B
Cuctremi  onnaitn-6ankinry  «KPEJOBAHK»
(Cranpmaptha dopma okymeHTiB — JlogaTok Ne§8.7
no Ilpasum), mignucany Ksamidikoanum EIT
Kitienra abo VY nockoHaneHUM EIT 3
kBanmiikoBanuM ceprudikarom Kitienta, Ha
ymoBax, nmitounx y banky. bank moromkye
(aknenrye) ykiangeHHs Jloropopy 10210
po3MilieHHsT OaHKIiBCBKOTO  BKJIQAy IUISIXOM
niamucanns Ksamidikoanum EIT banky Aknenty
BKJIATy B Cucremi OHJIaHH-0aHKIHTY
«KPEJJOBAHK» (CrangapTHa ¢dopma
nokymeHnTiB — Jlomatok Ne 8.8 no Ilpamwmi) abo
Bigxmwise Odepry Briamy B CucTemi OHJIaliH-
O0ankinry  «KPEJOBAHK» 'y  pasi ii
HEBIJIMOBITHOCTI yMOBaM IIOJ0 PO3MIIICHHS
0aHKIBCHKOIO BKJIaay, AifouuM y banky, abo 3a
HasIBHOCTI IHIINX oOcTaBHH, i (0)
YHEMOXIIUBIIOIOTh  PO3MIIIICHHS  BiAIIOBIHOTO
BKIIaJy (TakuX SIK, 30KpeMa, apemT KOIITIB Ha
[Torounomy paxyuky KiieHTa, 3 SKOTo KOIITH
MaroTh OYTH HiepepaxoBaHi Ha BkiiagHuil paxyHOK

6.3.4. The Client is entitled to conclude a

Deposit Placement Agreement using
«KREDOBANK» Online Banking System as
follows.

To conclude a Deposit Placement Agreement via
«KREDOBANK» Online Banking System, the
Client shall provide the Bank via
«KREDOBANKY» Online Banking System with
an ED - an offer to conclude a Deposit Placement
Agreement in the form of the Deposit Offer in
«KREDOBANK»  Online Banking System
(Standard Document Form - Annex No. 8.7 to the
Terms), signed with the Client’s Qualified ES or
the Client’s Advanced ES with a qualified
certificate, on the terms and conditions effective
with the Bank.

The Bank approves (accepts) the conclusion of a
Deposit Placement Agreement by signing with
the Bank’s Qualified ES the Deposit Acceptance
in «KKREDOBANK» Online Banking System
(Standard Document Form — Annex No. 8.8 to the
Terms), or rejects the Deposit Offer in
«KREDOBANKY»» Online Banking System if it
does not comply with the deposit placement
terms and conditions effective with the Bank, or
if other circumstances exist that make placement
of the relevant deposit impossible (including,
without limitation: seizure/arrest of funds on the
Client’s Current Account from which funds must
be transferred to the Deposit Account;
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UL PO3MIILEHHSI BKJIQAy, HEJAOCTATHICTH CYyMH
kowTiB Ha [loTounomy paxyHnky Kiienra, 3 sikoro
KOIIITH MaroTh OyTH mepepaxoBaHi Ha BxiagHumit
paxyHOK Jjsl PO3MILICHHS BKJIaJy, BHMOTHU
3akoHogaBcTBa TOmO). CTPOK Ha MOrOHKEHHS
bankom Odepru Briagy B Cuctemi OHJaiH-
6anxiary « KPEJJOBAHK»:

1) BankiBchkuii ens orpumanas OdepTu BKIaLy
B Cucremi onnaitH-6ankinry «KPEJJOBAHK» —y
pasi orpumanns Odepru Bkmamy B Cucremi
onnaiiH-6ankinry «KPEJJOBAHK» B wmexax
OnepauiifHOTO Yacy;

2) He Mi3HiIIe MePIIoro HacTyMHOTro baHkiBChKOTO
ITHS TTicIs baHKIBCBRKOTO THS OTpUMaHHS baHkoMm
Odeptu Briaamy B Cucremi oOHJANH-OaHKIHTY
«KPEJJOBAHK» — y pasi ii orpumanHs mmo3a
Mexamu OrepamniifHoro gacy banky.

MowmenT mianucanas baHkoM, B MekaX CTpOKiB
3a3HaYeHUX BUIIE Yy [bOMY miamyHkTti [IpaBuu,
Axuenty Bkimagy B Cucremi OHIIAiH-OaHKIHTY
«KPEAOBAHK» (T00TO MOMEHT HaKIaJeHHS
BimnoBigHoro Kgamidikopanoro EIl banky Ha
Axuent Bkimamy B Cucremi OHIIAHH-OaHKIiHTY
«KPEJIOBAHKY»), YMOBH pO3MilIeHHS
0aHKIBCHKOTO BKJaay 3a SKUM BIiAMNOBIJAIOThH
ymoBam Odeptu Brimagy B CrcreMi OHIAifH-
oanxiary «KPEJJOBAHK» Kiienra, [IpaBumam,
Tapudam, [TociOHUMKY, € MOMEHTOM YKJaJCHHS
Croponamu  [loroBopy IIOJAO  PO3MIILLICHHS
0aHKIBCHKOTO BKIaAy. baHk, B JneHb yKiIaaeHHs
JloroBopy 100 pO3MIlIEHHS OaHKIBCHKOTO
BKJIa/1y, Hajicuiae KilieHTOBI MPUMIpHUK AKIIENTY
BKJIATy B Cuctemi OHJIAH-OaHKIHTY
«KPEJJOBAHK» na E-mail Kiienra, BkazaHuii B
Odepti Briagy B Cuctemi OHJaiH-OaHKIHTY
«KPEJJOFAHK».

IIpo Bimxunenns Odeptn Bkiaanxy B Cucremi
onnaiiH-6ankinry — «KPEJOBAHK»  Kiient
iHpopmyeThesi  CucTeMOl0  OHJaWH-OAHKIHTY
«KPEJJOBAHK)»» IUITXOM BiJTOOpayKEeHHS
BIAIIOBIAHOT i opmartii y BKJIAIII
«IcTopis/DinaHcoBi oneparii.

JloroBip mo1o po3minieHHs 0aHKiBCHKOTO BKJIATY,
yKIageHudl unsixoMm mignucanHs CTopoHaMu
Odeptn Brmagy B CucreMi OHIJIAWH-OaHKIHTY
«KPEAOBAHK» Ta Aknenty Bkinaay B Cucremi
onnaitH-0ankinry «KPEJJOBAHK», € miacraBoro
st BimkpuTTs BknamHoro paxynky KimienTty Ta
nepepaxyBaHHs KOIITIB Ha BKJIA]L.

insufficient funds on such Current Account; legal
requirements, etc.).

The time limit for the Bank to approve the
Deposit Offer in «KREDOBANK»  Online
Banking System is:

1) the Banking Day of receipt of the Deposit
Offer in «KKREDOBANK» Online Banking
System - if the Deposit Offer is received in
«KREDOBANK»  Online Banking System
within Operating Time ;

2) not later than the first following Banking Day
after the Banking Day of receipt of the Deposit
Offer in «KKREDOBANK» Online Banking
System - if the Deposit Offer is received outside
the Bank’s Operating Time.

The moment the Bank signs, within the above
time limits, the Deposit Acceptance in
«KREDOBANK» Online Banking System (i.e.,
the moment the Bank’s Qualified ES is applied to
the Deposit Acceptance), the deposit placement
terms and conditions of which correspond to the
Client’s Deposit Offer and to the Terms, Tariffs
and the User Guide, is the moment the Parties
conclude the Deposit Placement Agreement. On
the day the Deposit Placement Agreement is
concluded, the Bank sends the Client a copy of
the Deposit Acceptance in «KKREDOBANK>
Online Banking System to the Client’s e-mail
address specified in the Deposit Offer in
«KREDOBANK» Online Banking System.

The Client is informed about rejection of the
Deposit Offer in «KREDOBANK»  Online
Banking System by «KREDOBANK» Online
Banking System by displaying the relevant
information in the «History/Financial
transactionsy tab.

The Deposit Placement Agreement concluded by
signing by the Parties the Deposit Offer in
«KREDOBANK» Online Banking System and
the Deposit Acceptance in «KKREDOBANK>
Online Banking System constitutes grounds for
opening a Deposit Account for the Client and
transferring funds to the deposit.

6.3.5. Bkuax po3MillyeThCsl BHUKIIOYHO 3a
paxyHok komTiB KiieHTa, mo 3HaxoAsTbcs Ha
rioro Ilotounux paxyHkax y banky.

6.3.5. A deposit is placed exclusively using the
Client’s funds held on the Client’s Current
Accounts with the Bank.

6.3.6.  Jlorosip 110710 po3mimeHHs | 6.3.6. A Deposit Placement Agreement is
0aHKIBCBLKOTO BKJIajy BBaXKaeThCsl yKnajaeHuM i3 | deemed concluded using the System /
BukopuctanusaM  Cucremw/Cucremu  oHnaiiH- | «<KREDOBANK» Online Banking System if the
OaHKIHTYy «KPEI[OBAHK», AKIIO o4l y BaHKY deposit placement terms and conditions effective
YMOBH  POSMIIICHHA  BKIIAAIB HOTOJUKCHL | with the Bank are agreed by the Parties on the
Croponamn na ymosax wux IlpaBnn Ta (W1 | g and conditions of these Terms and (for
Cuctemun onnaiiH-Oankinry «KPEJIOBAHK»)
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[ocibHuka, a cyma BKJIaqy HOBHICTIO po3MillieHa
Ha BxnagHomy paxyHKy.

«KREDOBANK» Online Banking System) the
User Guide, and the deposit amount is fully
placed on the Deposit Account.

6.3.7. VYV pa3i po3MilllcHHS BKJIaIy 4epe3
Cucremy, BKIaJHI BimHOCHHH MiX baHkoMm Ta
KiienToM  BH3HA4WalOTBCS Ta  PETYIIOIOTHCS
BimnoBigauM EJl KiienTa 100 po3wminieHHs
BKJIaJy, MIIOYUMH Ha JaTy akmentyBaHHS EJ|
KitienTa mono posmimienss Bkiaany Tapudamu, a
takox [IpaBunamu, 3aKOHOAABCTBOM Ta JIIOYMMH
y baHky BHYTpilIHIMH JOKyMEHTaMHU.

6.3.7. If a deposit is placed via the System,
deposit relations between the Bank and the Client
are determined and governed by the Client’s
relevant ED for deposit placement, effective as of
the date the Bank accepts the Client’s ED for
deposit placement, as well as the Tariffs, Terms,
Legislation and the Bank’s internal documents in
effect.

6.3.8. VYV pa3i posMimeHHA BKJIATy depe3
Cucremy onmaiiH-6ankiary  «KPEJJOBAHK»
BKJIagHl BigHocnHu MK banxom ta Kinientom
BU3HAYAIOTHCS Ta PErynotoThes JloroBopom mpo
pO3MilIeHHs 6aHKiBCHKOTO BKIIAAY, 10 YKJIAJeHIH
y CHEeKTpOHHIH ¢opmi, MAIFOYMMH Ha Jary
akuentyBanHs bankom EJI Kiienrta 1momo
po3MmimeHHs Bkiaay Tapudamu, a  Takox
[IpaBunamu, 3aKOHOJABCTBOM Ta MIFOUYUMHU Y
BaHky BHYTpIIIHIMH JOKYMEHTAMH.

6.3.8. If a deposit is placed via
«KREDOBANK»  Online Banking System,
deposit relations between the Bank and the Client
are determined and governed by the Deposit
Placement Agreement concluded in electronic
form, effective as of the date the Bank accepts the
Client’s ED for deposit placement, as well as the
Tariffs, Terms, Legislation and the Bank’s
internal documents in effect.

6.3.9. daktom Hamanus ao banky 3acobammu
Cucremn EJI KiienTa momo po3milieHHsT BKIaLy
(3asBKa/3asiBa  HA  BIIKPHUTTS  JETO3UTY) 3
HakimageHuMu Y nockonaneHumu ElT s Cucremu
[ligmucysauiB, KiieHT miaTBepmaKye, MO HUAM
YIIOBHOBRXXEHO Ta JopydeHo baHKy 3mificHUTH
CIHMCaHHS TPOmIOBMX KomwTiB 3 IloToyHoro
Paxynky Kiienra, Bkazanoro B EJ[ momo
po3MillleHHsT BKJIany (3asBKa/3asBa Ha BiIKPUTTA
nenosuty) Kiienra, y cymi, 1110 3a3HaueHa B IbOMY
EJl (3asBka/3asiBa Ha BiJKpUTTS ACMO3UTY). [Ipu
oMy KiieHT 3000B’s13aHul 3a0€3MEUNTH Y ATy
HaganHa banky 3acobamm  Cucremu EJ|
(3asIBKW/3a51BM Ha BIJAKPUTTS JICTIO3UTY) HASBHICTb
Ha TakoMy IloTouHOMY paxyHKy CyMH IpOIIOBHX
KOMIITiB, M0 IMi/UIATalOTh PO3MIIIEHHI0O Ha
Bxnagnomy paxynky Kiienra 3rigao 3 mum EJ]
(3asBKa/3as1Ba Ha BiAKPUTTS Jeno3uty) Kitienra.
I'pomoBi komrru, ciimcani bankom 3 IloTouHoro
paxynky Kirienra, 3apaxoByroThcss bankom Ha
Bknagauii paxyHok KiieHta, skuii BiIKpUTHI
Bankom gmns  mineit BukoHanHs EJ|  mopo
PO3MIllIeHHsI BKJIaAy (3asiBKa/3asBa Ha BIAKPUTTS
nerio3uty) Kiienra.

Criucanns 3 [lorounoro paxynky Kiienra 3 metoro
BukoHaHHs EJ| mono po3MimieHHs BKIagy
(3asBKa/3asiBa Ha BINKpUTTS jaeno3uty) KirieHra,
HajgicnaHoro g0 banky 3acobamu Cucremu,
3IIHCHIOETECSI BaHKOM TPOTATOM MOTOYHOTO JTHS
(six BaHKIBCHKOTO JTHSI, TaK i He baHKIBCHKOTO JHSA),
skmo Takuii EJ[ (3asBka/3asBa Ha BiJIKPHTTS
nerno3utry) orpumano bankom mo 23:30 rom.
(BxmoyHo) uporo gHa.  Sxmo EJl  mono
po3MillleHHsT BKJIany (3asBKa/3asBa Ha BiIKPUTTS
nenosuty) Kimienra orpumano bankowm micis 23:30
roi. JAHSA, COHCaHHS 3 BiAmoBigHoro PaxyHky

6.3.9. By providing to the Bank via the System
the Client’s ED for deposit placement
(application/request to open a deposit) signed
with the Advanced ES for the System of the
Signatories, the Client confirms that it has
authorised and instructed the Bank to debit funds
from the Client’s Current Account specified in
such ED for deposit placement
(application/request to open a deposit) in the
amount stated in such ED for deposit placement
(application/request to open a deposit). The
Client shall ensure that, as of the date it provides
the Bank via the System the ED
(application/request to open a deposit), the
relevant Current Account has funds in the amount
to be placed on the Client’s Deposit Account
under such ED (application/request to open a
deposit).

Funds debited by the Bank from the Client’s
Current Account are credited by the Bank to the
Client’s Deposit Account opened by the Bank for
purposes of executing the Client’s ED for deposit
placement (application/request to open a deposit).
Debiting from the Client’s Current Account for
purposes of executing the Client’s ED for deposit
placement (application/request to open a deposit)
sent via the System is performed by the Bank
during the current day (whether a Banking Day or
a non-Banking day) if such ED (application/
request to open a deposit) is received by the Bank
by 23:30 (inclusive) on that day. If the ED for
deposit placement (application/request to open a
deposit) is received by the Bank after 23:30,
debiting from the relevant Client Account is
performed not later than the next day.
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KitienTa 3miiiCHIOETHCS HE TMIi3HINIE HACTYITHOTO
ITHSL.

6.3.10. JlomaTkoBi YMOBH IIOAO PO3MIIICHHS
BKiIany 3acobamu CucTeMH OHJIaHH-OaHKIHTY
«KPEJIOBAHKY» BusHavarothcst [TociOHUKOM.

6.3.10. Additional terms and conditions for
deposit placement via «kKKREDOBANK» Online
Banking System are determined by the User
Guide.

6.4.3AXO0J I IHOOPMAIIMHOI BE3IIEKH

6.4. INFORMATION
MEASURES

SECURITY

6.4.1. Kiient 3000B’s3aHuil  3a0e3neunTH
0e3neuny pobotry Cucremu/CucTeMU OHIIAWH-
O6anxiary «KPEIHOBAHK», B TtOomMy wmcmi
JIOTPUMYBATHCS HACTYITHUX 3aX0JliB
iHpopMaliiiHol Oe3neKu:

6.4.1. The Client shall ensure secure operation of
the System / «kKREDOBANK» Online Banking
System, including compliance with the following
information security measures:

6.4.1.1. BukopucroByBatu Ha PoGodomy wmicui | 6.4.1.1. wuse only licensed software at the
TUTBKH JIIIIEH30BaHE MMPOTpaMHe 3a0e3MeUCHHS; Workstation;
6.4.1.2. BukopucroByBaTd Ha PoOouomy wmicri | 6.4.1.2. use antivirus protection at the

3ac00M aHTHBIPYCHOTO 3aXHCTy Ta PEryJSIPHO iX
OHOBJIIOBAaTH, BUKOPHCTOBYBaTH  JIIIEH30BaHE
AHTUIIIATYHCBKE TporpaMHe 3a0e3nedyeHHs, a
TaKOX MIKMEpeKeBi ekpan (haepBoin);

Workstation and update it regularly; use licensed
anti-spyware software and firewalls;

6.4.1.3. He 3ailiCHIOBaTH TUPaXYyBaHHA Ta
BukopuctanHs  Cucremu/CHcTeMH  OHJIAMH-
oankinry «KPEJIOBAHK» Ta mokymeHrarii a0

6.4.1.3. not reproduce (copy) or use the System
/ «kKREDOBANK» Online Banking System and
its documentation for purposes other than those

HEl JUIs IHIIMX IUIeH, HIK e nepeadadeHo MMH | provided by these Terms;
[IpaBunamu;
6.4.1.4. 3abe3neuntu HaxiliHe 30epekeHHs Hocis | 6.4.1.4.  ensure secure storage of the data carrier

iHpopmaii 3 Yaockonanennm EIT mist Cucremu/
Y nockoHaneHuM EIl 3 xBamidikoBaHUM
ceprudikarom/KsamipikoBanmm EIl.  36epiratu
Hocili iHpopmanii 3 Ymockonanenum EIT mms
Cucremu/ Y nockonanenum EIT 3 kpastiikoBaHUM
ceprucdikarom/Kpamnidikoanum EIl B ymoBax, 1o
3a0e3MevyTh Horo 3aXUCT BiI
HECAaHKIIIOHOBAHOTO JIOCTYITy HEYIOBHOBKEHHX
TpeTiX ocib, a TakoX 3a0e3NeYnTH TOCTYIHICTH
Hocis iHdopmanii 3 YmockoHanenum EIT mns
Cucremu/ Y nockonanenum EIT 3 kastiikoBaHUM
ceprudikarom/Ksanipikoanum EIl  BukIH0O4HO
KopucryBauam Ta Tinpku mig wac pobotm 3
Cuctemoro/ Cucremoro OHJIAITH-0aHKIHTY
«KPEJJOBAHK». KopucryBauam Kiienra
3a00pOHEHO TepefaBaTd Hoci iH(opmamii 3
VY mockoHaneHUM EII s Cucremn/
Y nockoHaeHUM EIl 3 xBamidikoBaHNM
ceprudikarom/Ksamipikopanum  EIl  iHmIHM
ocobam. Hociit indopmanii 3 Y qockonanenum EIT
it Cucremu/ Y IOCKOHAJICHHM EIl 3
kBaridikoBanum ceptudikarom/KsamipikoBanum
EIl mae Oyt noctynuuid Tinbku Kopucrysauy.
Crnoci6  30epiraHHs  Hocia  iHndopmamii 3
Y nockoHaeHUM EIl JUTS Cucremu/
VY mockoHaneHUM EIl 3 xBamidikoBaHUM
ceptudikarom/KsanipikoBanum EIl  noBuHeH
YHEMOJXJIMBIIIOBATH JOCTYIl JO HHUX OyIb-SKUX
iHmmx oci6. Crioci6 36epiranHs HociiB iHGopMmarii
3  VnockonanennMm FEIl mmga Cucremun Mae
3abe3neuyBatd Joctyn 1o Hux Kopucrysauy
TUTBKH B TEPi0JT iX BUKOPHUCTAHHS MiJ 9ac poOOTH

containing the Advanced ES for the System /
Advanced ES with a qualified certificate /
Qualified ES. Store the data carrier containing the
Advanced ES for the System / Advanced ES with
a qualified certificate / Qualified ES under
conditions that protect it from unauthorised
access by unauthorised third persons, and ensure
that the data carrier is accessible exclusively to
Users and only during work with the System /
«KREDOBANKY» Online Banking System. The
Client’s Users are prohibited from transferring
the data carrier containing the Advanced ES for
the System / Advanced ES with a qualified
certificate / Qualified ES to other persons. The
data carrier containing the Advanced ES for the
System / Advanced ES with a qualified certificate
/ Qualified ES must be accessible only to the
User. The storage method must exclude access by
any other persons. The storage method for data
carriers containing the Advanced ES for the
System must ensure access only during the period
of use when working in the System /
«KREDOBANKY» Online Banking System;
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B Cuctemi/Cuctemi OHJIAH-OaHKIHTY

«KPEJIOBAHK;
6.4.1.5. 3abe3neuutu 30epexxenHs | 6.4.1.5. ensure the OTP is kept in a manner that
OmnopaszoBoro  komy TakuM  4umHOM, 100 | excludes its use by anyone other than the User to

BUKIIFOUUTH HOTO BUKOPUCTAHHS OYyJb-KUM, KpIiM
KopucryBaua, mns skoro OnpHOpazoBUi  KOI
HajicmaHuil, a y pasi 3actocyBaHHS MoOiTBHOTO
aBTeHTH(]IKATOPa — HEMOXKIIUBICTH BUKOPUCTAHHS

whom it was sent; and where the Mobile
Authenticator is used - ensure that no one other
than the User can use the Mobile Authenticator;

Oynb-kuMm, kpiMm KopucrtyBaua MoOiabHOTO
aBTeHTH(DIKATOPA;
6.4.1.6. 3abe3nmeuntu oOMexxeHMH npoctyn gm0 | 6.4.1.6. ensure restricted access to the

PoGouoro micus, Ha SKOMY BCTaHOBJIEHO MOIYJIb
Cucremn/Cuctemy OHJIAaHH-0aHKIHTY
«KPEJJIOBAHK» abo 3 skoro BimOyBaeThCs
noctyn a0 Cucremu/ CuctemMu OHJAHH-OaHKIHTY
«KPEJJOBAHKY, BUKJIFOUHO HAJIE)KHO
ynoBHoBaxxeHUM KopucryBauam;

Workplace where the System / « KREDOBANK»
Online Banking System is installed, or from
which access to the System «KREDOBANK>
Online Banking System is carried out,
exclusively to duly authorised Users;

6.4.1.7. 3a0e3nmednTH HEPO3TOJOIICHHS [aHUX,
0  3aCTOCOBYIOTBCS ANl aBTeHTUdIKamil
KopucryBaua B Cucremi/CucreMi  OHNaiH-
oanxiary «KPEJIOBAHK» (Jlorinm, mapoui,
OnHopa3oBi  Koau TOWO), B TOMY YHCIHI
KoH(ineHIIiHMX Bigomocteli mnpo Ocobwucri
pobodi kimoui (TTapois TOMIO), OYIb-KOMY, KpiM
KopucryBaua, sKoMy I1i TaHi HaJeKaTh,

6.4.1.7. ensure non-disclosure of data used for
User authentication in the System /
«KREDOBANK»  Online Banking System
(Logins, passwords, OTP, etc.), including
confidential information about Personal Working
Keys (passwords, etc.), to anyone other than the
User to whom such data belongs;

6.4.1.8. wHe 30epiratu Ocobucti podoUi KIIOYi, B
TOMY YHCJI Napoyli 0 HUX, HA KOPCTKOMY JHUCKY
PoGouoro miciig;

6.4.1.8. not store Personal Working Keys
(including their passwords) on the Workstation
hard drive;

6.4.1.9. 30epiratu Ocobucti poboui KO
BHUKIIFOYHO Ha TIEPEHOCHHMX HOCIAX iH(opMarltii
(USB-flash nakonmuysau, CD-guck ToI10);

6.4.1.9. store Personal Working Keys
exclusively on removable data carriers (USB
flash drive, CD, etc.);

6.4.1.10. He BukopucroByBatu Cucremy/Cucremy
onnaitn-0ankinry «KPEJIOBAHK» 3 PoGounx
Micllb B rpomajackkux Micisax (IHrepHer-kade,
0i0mioTekH TOIIO), @ TAKOXK 3 OYIb-SIKOTO 1HIIIOTO
oOJasHaHHS, HaNAMITYBaHHS Ta eKCIDIyaTallis
SIKUX 3HAaXOJUThCS 1M03a KoHTposieM KitieHTa;

6.4.1.10. not use the System / «<KREDOBANK»
Online Banking System from Workstations in
public places (internet cafés, libraries, etc.) or
from any other equipment whose setup and
operation is outside the Client’s control;

6.4.1.11. 3abe3meuynTy peryisipHy 3MiHY MapoJiB
no Ocobuctux poboumx kimrouiB Ta Cucremu/
Cucremu onnaitn-6ankiary « KPEJJOBAHK»;

6.4.1.11. ensure regular change of passwords for
Personal Working Keys and for the System /
«KREDOBANK» Online Banking System;

6.4.1.12. He BUKOPUCTOBYBATH IMPOCTUX IApOJiB
no Ocobuctux poboumMx KIHOYIB (0 MPOCTHX
MapojiB  MPUPIBHIOETHCSA,  30KpeMa:  iM’d,
mpisBume, Jngara HapomkenHs Kopuctysaua,
MOBTOPIOBAHHSI OJJHAKOBUX 3HAKIB, BUKOPUCTAHHS
3HaKiB, SIKi TIOCJIIJIOBHO PO3MIllIeHi Ha KJaBiaTypi
tomo). [Taponb moTpiOHO perysipHO 3MIHIOBATH 1
BiH NMOBHHEH CKJIaJaTHUCS HE MEHIe, HiK 3 8
(BochMH) 3HaKIB (IUQPH, JTITEPH TOIIO);

6.4.1.12. not use simple passwords for Personal
Working Keys (simple passwords include,
without limitation: the User’s name/surname,
date of birth, repeating identical characters,
sequences located next to each other on the
keyboard, etc.). Passwords must be changed
regularly and must be at least 8 (eight) characters
(digits, letters, etc.);

6.4.1.13. nna Bxoay Ha WEB-cropinku Cucremu
BUKOPHUCTOBYBATH JINIIIE aapecy:
https://ifobs.kredobank.com.ua;

6.4.1.13. to access the System’s WEB pages, use
only the address: https://ifobs.kredobank.com.ua;

6.4.1.14. g 3aBaHTaXE€HHS Ta BCTAHOBJICHHS HA
MoOiTbHUI TIPUCTPIN BiJNOBIHOTO MOOUTBHOTO
3actocyHky Cucremun/CucTteMu OHIIaWH-OaHKIHTY
«KPEJIOBAHK» / MoGinpHOTO aBTeHTH(IKaTOpa
BHUKOPHUCTOBYBaTH JHIIe OQImiiHI Mara3uHu
JOAATKiB (SKIIO BiANOBIAHUN NPUCTPili mpaloe Ha

6.4.1.14. to download and install on a Mobile
Device the mobile application of the System /
«KREDOBANK» Online Banking System / the
Mobile  Authenticator, use only official
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0a3i omepariitnoi cuctemu 10S MOOUTEHUI
3acTocyHOK Cuctemu/ CucteMu OHJIaH-0aHKIHTY
«KPEJJOBAHK» HeoOxigHO 3aBaHTaXUTH 3 App
Store, KO BiANOBIAHWN MPHCTPI Mpamioe Ha
0a3i omepariiiinoi cuctemu Android MoOUTHEHUIT
3actocyHoK Cuctemu HEOOXiTHO 3aBAaHTAKUTH 3
Play Market);

application stores (for iOS - App Store; for
Android — Play Market);

6.4.1.15. oomexutn pocryn no PoGodoro wmicis
HEYIMOBHOBXXEHUM 0C00aM;

6.4.1.15. restrict access to the Workstation from
unauthorised persons;

6.4.1.16. 3abe3neunT JIOCTYTHICTD
Y nockoHaeHOro EIl TUTS Cucremn/
Y nockoHaneHoro EIl 3 xBamidikoBaHuM
ceprudikarom/KsanidikoBaHoro EIl Ha

PoGowomy wmicmi TIIBKM B Tepioxm poboTh
KopucryBaua 3 Cucremoro/ CHCTEMOI OHJIAWH-
oankinry «KPEJOBAHKY;

6.4.1.16. ensure availability of the Advanced ES
for the System / Advanced ES with a qualified
certificate / Qualified ES at the Workstation only
during the period the User works with the System
/ «KREDOBANK>» Online Banking System;

6.4.1.17. npu BUSABIEHHI HE3BUYHOI ITOBEIIHKH
Cucremn/Cucremu OHJIAHTH-0aHKIHTY
«KPEAOBAHK» un Oyap-sikux 3miH B il
iHTepdeiici — HeraitHO 3BepHyTHCS B KoOHTakT-
LEHTp T 3'ICYBaHHS, YU HE MOB'SI3aHI Taki 3MiHA

3 OHOBJICHHSM THPOrPaMHOTO  3a0e3MedYeHHs
Cucremn/ Cucremun OHJIaH-OaHKIHTY
«KPEJIOBAHK»;

6.4.1.17. if unusual behaviour of the System /
«KREDOBANK» Online Banking System or
any changes in its interface are detected -
immediately contact the Contact Centre to clarify
whether such changes are related to software
updates of the System / «KREDOBANK»
Online Banking System;

6.4.1.18. y pa3i BHHHKHEHHI MiIO3pH, IO Mae
micie HCK/HC/I, HeraiiHO MOBIJOMHUTH TIPO IIe
Bank msixom 3BepHeHHs B KOHTaKT-LIeHT;

6.4.1.18. in  case  of  suspicion  that
UDF/unauthorised access has occurred -
immediately notify the Bank by contacting the
Contact Centre;

6.4.1.19. BukopuctoByBatTd  mnocayry  SMS-
MOBIIOMJICHb PO PYyX KOMITIB Ha PaxyHKy sK
OTIepaTHBHHIN 3aCi0 KOHTPOIIO 32 PyXOM KOIIITIB;

6.4.1.19. use the service of SMS notifications
about movements of funds on the Account as
operative means of monitoring transactions;

6.4.1.20. He HamaBaTH OyIb-KOMY KOH(IICHITIHHI
NaHi, SKi BUKOPUCTOBYIOTBCSI JUIsi POOOTH B
Cucrewmi/ Cucremi OHJIaHH-OaHKIHTY
«KPEJIOBAHK», ockineku bank 3a kogHHX
00CTaBUH He 3/IHCHIOE PO3CHIIKY EJIEKTPOHHUX
JIMCTIB, SMS 4 1HIIKX MOBIJOMJIEHD 13 BUMOI'0IO
YTOYHHUTH ¥ HajaTh KoHDineHiiHI nani KiienTa
(KopucrysauiB), moziOHi MOBiJIOMJICHHSI €
maxpaicbkumH (himmHr);

6.4.1.20. not provide confidential data used for
working in the System / «KREDOBANK»
Online Banking System to anyone, as the Bank
never sends e-mails, SMS or other messages
requesting to clarify or provide confidential data
of the Client (Users); such messages are
fraudulent (phishing);

6.4.1.21. 3a0e3neunTd PO3OJIOKYBaHHS EKpaHy
MOOLJILHOTO tenedony 3a JIOTIOMOT OO
naposro/FacelD/TouchlD;

6.4.1.21. ensure the mobile phone screen is
unlocked using a password/FacelD/TouchlD;

6.4.1.22. cBO€YaCHO BCTaHOBIIOBATH JOCTYITHI
OHOBJICHHS OTEpaIlifHOI CHCTEMH 1 JOJaTKiB Ha
CBOEMY MobGineHOMY MIPHUCTPOI, 1o
BUKOPHUCTOBYETHCS JUTST M IKTFOYeHHS
KopucryBaua no Cucremn/ Cucremu OHIaiiH-
oankinry « KPEJJOBAHK)».

6.4.1.22. timely install available operation
system and application updates on the Mobile
Device used to connect to the System /
«KREDOBANKY» Online Banking System;

6.4.1.23. BuxopucroByBatu pi3Hi PIN-komam Ta
napoJii 1o MoOGiNBHOTO MPHUCTPOIO Ta JOAATKIB,
30KpeMa JI0 OaHKIBChKUX MOOITBHUX 3aCTOCYHKIB
OHJIaliH-0aHKIHTY;

6.4.1.23. use different PIN codes and passwords
for the Mobile Device and applications, in
particular for banking mobile applications of
online-banking;

6.4.1.24. ue BCTAHOBIIIOBATH OJATKIB,
OTPUMAHHMX 3 HEBIJOMUX JPKEPEN Ta TAKUX, PoOOoTa
sakux KiieHTy He 3po3yMina 4 SIKi BUMararoTh
BEJIMKY KUIBKICTh JOJATKOBUX 1HCTAJIAIIIN;

6.4.1.24. not install applications obtained from
unknown sources or those whose operation is
unclear to the Client or that require a large
number of additional installations;
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6.4.1.25. mig 4ac BCTAaHOBIEHHA OOJATKIB Ha
MoOinpHU TPHUCTpild, NepeBipATH, sKi IpaBa
JIOMAaTOK BUMarae (IIpaBo BiIAaICHOTO KEPYBAHHS
MIPUCTPOEM TOIIIO) T4 HE BCTAHOBIIOBATH JIOJATKH,
SIKi BUMAraroTh IpaBa, II0 MOXYTh JO3BOJUTH
BHKOPHUCTAaHHA MOOUIEHOTO TIPHCTPOIO I1HIITHMMH
ocobamu Ta/ab0 oTpuMyBaTH KOH(IACHIIIHHI TaHi,

SKi ~ BHKODHUCTOBYIOTBCS i1 poboTH B
Cuctemi/Cuctemi OHJIAH-OaHKIHTY
«KPEJIOBAHK»;

6.4.1.25. when installing applications on a
Mobile Device, review the permissions requested
(remote device control, etc.) and do not install
applications requesting permissions that may
allow other persons to use the Mobile Device
and/or obtain confidential data used for working
in the System / «KREDOBANK»  Online
Banking System;

6.4.1.26. SKIIO BUHUKIM MiAO3pH, O TenedoH
3apaKeHUH BipycamMH, HE BBOJUTH YYTJIHUBY
iH(opMartito (JOTiHH, TAPOJIi, TOMIO) ITOKH HE Oy1e
3MiCHEHa MepeBipKa JIIEeH31HAM aHTHBIPYCHUM
MporpaMHUM 3a0e3rneueHHsIM Ta/abo He KiieHT He
3BEPHETHCS 3a JJOMIOMOTOI0 10 (axiBIIiB;

6.4.1.26. if there is suspicion that the phone is
infected with viruses, do not enter sensitive
information (logins, passwords, etc.) until the
phone is checked by licensed antivirus software
and/or the Client seeks assistance from
specialists;

6.4.1.27. y Bumagky BTpatd MoOiTBHOTO
MPUCTPOI0 YW Hempane3maTHocTi SIM-kaptu —
3BEPHYTHCS 10 MOOUIRHOTO ollepaTopa Ta 3a
motpebu no banky. lloBimommtn mpo me Ta
obmexutn goctyi g0 Cucremu/CrucTeMu OHTaiH-
OaHKIHTY Ta ocoOucToro kaOiHETy omneparopa
3B’S3Ky JI0O MOMEHTY 3’SICyBaHHS OOCTaBHH Ta
BiJTHOBIJICHHS pOOOTH.

6.4.1.27. in case of loss of a Mobile Device or
SIM card malfunction - contact the mobile
operator and, if necessary, the Bank; notify about
this and restrict access to the System /
«KREDOBANK» Online Banking System and
the operator’s personal account until the
circumstances are clarified and operation is
restored;

6.4.1.28. y pa3i MOXJIHMBOCTI BHKOPHCTOBYBaTH
(masieHOCTi 'y KitieHta HeoOXimHOI KUIBKOCTI
MpailiBHUKIB/yIIOBHOBXXEHUX 0Ci0) HE MEHII HiXK
mBa OcoOucti poOoui KIFOWi Ui JOCTYIY MO
Cucremn Ta/abo 3IiliCHEHHA omepariii  3a
JIOTIOMOTro10 3aco0iB Cucremu;

6.4.1.28. where possible (if the Client has
sufficient staff/authorised persons), use at least
two Personal Working Keys for access to the
System and/or execution of transactions via the
System;

6.4.1.29. neaktuByBaTH (YHKIIO KEUIyBaHHS
Ocobucroro pobodoro Kiroda B HPOrPAMHOMY
3abe3neuenni win32 iFOBS client (ans Cucremn);

6.4.1.29. deactivate the function of caching the
Personal Working Key in the WIN32 iFOBS
client software (for the System);

6.4.1.30. moTpumyBaTHCh IHIINX 3aX0M1B
iHpOpMaIiHHOT Oe3rexw, BH3HAYEHHUX
IIpaBunamu, a TakoX BUKIAJEHUX Ha IHTEpHET-
ctopinii basky.

6.4.1.30. comply with other information security
measures defined by the Terms and also
published on the Bank’s Website.

6.4.2. Kiienr 3000B’s3aHHl  03HAHOMHUTH
KopucryBauiB, siki HE MPHETHATUCH IO YMOB IMX
[IpaBui 3 ymoBaMHu, BUKJIAJCHUMH Y 1. 6.4. mi€i
I'maBu IlpaBun. Ctoporn moromwmm, mo Kiient
Hece BCi PHU3WKH, IOB’s3aHi i3 BHKOPUCTAHHSM
Cucremu/Cucremu OHJIAH-OaHKIHTY
«KPEJJOBAHK» KopucryBauamu 3 nmopymeHHsIM
ymoB nux [IpaBui. bank He Hece BiIOBIIATBHICT
3a mopyureHHs KopuctyBauamum yMOB  IHX
[IpaBun, xpiM BumankiB poseneHHs KiieHTOM
yMHCHMX Jid abo Oe3xisuibHOCTi banky, sxi
MIPU3BEJIH JI0 TAKOTO MOPYIICHHSI.

6.4.2. The Client shall acquaint Users who have
not acceded to these Terms with the provisions of
clause 6.4 of this Chapter. The Parties agreed that
the Client bears all risks related to Users’ use of
the System / «KREDOBANK» Online Banking
System in breach of these Terms. The Bank bears
no liability for Users’ breach of these Terms,
except where the Client proves intentional acts or
omissions of the Bank that led to such breach.

I'JIABA 7. IOPAAOK BUI'OTOBJIEHHSA TA BUKOPUCTAHHSA KOPIIOPATUBHUX
BAHKIBCBKUX IVIATIZKHUX KAPTOK / CHAPTER 7. PROCEDURE FOR ISSUANCE
AND USE OF CORPORATE BANK PAYMENT CARDS

7.1. MOPAJOK O®OPMJIEHHSA BIIK 7.1. PROCEDURE FOR ISSUANCE OF
BPC

7.1.1. bank, y mnopsnky Ta Ha ymosax, | 7.1.1. The Bank, in the order and on the terms

BU3HAYCHUWX  3akoHoAaBcTBOM,  IlpaBmiamm, | and conditions set out in Legislation, these

IIpaBunamu KOpHCTyBaHHS 0aHKIBCbKUMH | Terms, the Rules for Use of Bank Payment Cards
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miatbkaumu kaptkamu AT «KPEJAOBAHK», mo
3atBep/pkeHl Pimennsim Ilpasninas banky Ta
po3MimeHi Ha IaTepHeTr-cTOpiHIll banky, mam -
[IpaBuna xopucrysannsi BIIK, Tapudamu Banky
Ta 3rigHo 31 cranmapramu Bignosimaoi MIIC, y
pasi HasiBHOCTI ykiaaeHoro Ctopornamu JloroBopy
0aHKIBCHPKOTO PaxyHKy Ta Ha IiJICTaBi HaJaHOl
Knienrom banky Ankeru-3asBu Ha oQopMIIeHHS
koprniopatuBHOoi BIIK 3rimHo 3 BiamoBigHOMO
CranmaptHOoto ¢opmoro mokymeHTiB (JlomaTox
Ne7.1. no IpaBun) abo y BignoBigHomy Jlomatky
no 3assu-/lorosopy Kiienta-®OIl 3rigHo 3
BimoBigHOI CTaHAAPTHOIO (POPMOIO TOKYMEHTIB
(Tomatox Nel.2.1. abo Nel.2.2. mo IlpaBmm)
snivicaioe  oopmnenns BIIK Tta Bumae ii
Hepxaremnto, a TakoX 3I1HCHIOE 00CITYTrOBYBaHHS
maThkaEX onepartid Kimienra (epxarens) 3 BITK
1 1HIOI omeparli BiJIOBIIHO A0 MOXXIUBOCTEH
BIIK.

KiieaT-®OIl mae mpaBo 3aMOBHTH BUTOTOBIICHHS
ocHoBHoi BIIK (imennoi bi3Hec-kapTku) Ta
nonatkoBoi iMmenHoi BITK Ha BiacHe iM' S HUIIXOM
3BepHeHHs 70 KoHnTakT-ueHTy banky. 3aMoBiIeHHs
BIIK  (imennoi  bi3Hec-kapTku)  MOMIIHBO
BukitouHo Knientom-DOII.

bank 3abe3neuye BuroroBmeHHs BIIK, sxa/sxi e
BrnacHicTio banky, odopmuse ii/ix Ha IiM’s
Hepxarens uu [lepxareniB, SKWH/AKi BU3HAUCHI
Kaienrtom BigmoBigHo a0 mnojgaHux KirieHTOM
JIOKYMEHTIB. BIIK HAJa€ThCA Kiienty
(lepxatento) B KOpUCTYBaHHs. baHkoMm Jutis
koxkHoro 3 JlepxkateniB BuUroToBNsIOThCS BIIK
toro Tumy BIIK, sxuii BusHauenuit Kiientom B
JOKYMEHTaX, 1o NOJaBaTUMYThCS  JUIsl
opopmiiennst  BigmosigHoi BIIK.  Koxen 3
HepxateniB moxxe kopuctysarucs BIIK He mome
CTPOKY (TepMiHy), 3a3HaUE€HOT0 Ha BUJaHii Homy
BIIK, norpumyrouucs ymoB 1ux [lIpaBui,
HdoroBopy OaHKIBCBKOTO paxyHKy, [IpaBui
kopuctyBaHHs bIIK Ta Tapudis banky, sxi
po3mimieni Ha IHTeprer-cTopiHmi banky. Ilpm

npoMy, KileHT  caMOCTIHHO  BperylibOBye
(hiHaHCOBI B3a€MOBITHOCHHU 3 KOYXKHUM
lepxarenem Ta  IOTPUMAaHHA  IUTHOBOCTI

3nificHroBannx HUM orepaniii. BITIK Jlepxkarenis
He mijyirae nepefadi umu JlepaTensaMu iHIIAM
ocobamM.

of JSC «kKREDOBANKY approved by the Bank’s
Management Board and published on the Bank’s
Website (hereinafter — the BPC Use Rules), the
Bank’s Tariffs and in accordance with the
standards of the relevant international payment
system (IPS), provided that the Parties have
concluded a Bank Account Agreement and on the
basis of (i) the Client’s Application Form for
issuance of a corporate BPC under the relevant
Standard Document Form (Annex No. 7.1 to the
Terms) or (ii) the relevant Annex to the
Application—Agreement of a Client—SP under the
relevant Standard Document Form (Annex No.
1.2.1 or No. 1.2.2 to the Terms), issues a BPC and
delivers it to the Holder, and also services the
Client’s (Holder’s) payment transactions using
the BPC and other transactions according to the
BPC functionality.

A Client—SP is entitled to order issuance of the
main BPC (personalised Business Card) and an
additional personalised BPC in ihis/her own
name by contacting the Bank’s Contact Centre.
Ordering a BPC (personalised Business Card) is
possible exclusively by the Client—SP.

The Bank ensures production of the BPC(s),
which remain the Bank’s property, issues it/them
in the name of the Holder(s) designated by the
Client in the documents submitted by the Client.
The BPC is provided to the Client (Holder) for
use. For each Holder, the Bank issues a BPC of
the BPC Type designated by the Client in the
documents submitted for issuance of the relevant
BPC. Each Holder may use the BPC no longer
than the validity period stated on the issued BPC,
complying with these Terms, the Bank Account
Agreement, the BPC Use Rules and the Bank’s
Tariffs published on the Bank’s Website.

At the same time, the Client independently
regulates its financial relations with each Holder
and ensures the purpose-compliance of
transactions performed by the Holder. A Holder’s
BPC must not be transferred by the Holder to
other persons.

7.1.2.  Otpumanns IlIH-xony [epxatenem
3MIACHIOETHCS Y CHOCiO, BusHaueHui [IpaBunamu
kopuctyBanss BIIK.

7.1.2. The Holder receives the PIN code in the
manner set out in the BPC Use Rules.

7.1.3.  bank 3000B’s3aHUI BHIATH KOKHOMY
Jepxarento BunyiieHy Ha ioro im’st BIIK, a BITK
no [Morounoro paxynky Kiienra-®OIl, purymeny
Ha iM’a 1poro Kirienta — [lepxkatemo (mbomy
Kiienry) abo Horo MPEICTaBHUKY,
YIOBHOBa)KCHOMY 3T1/IHO 3 HAJIEXKHO MOCBIUEHOI0
nosipenictio. BIIK Bupmaerbcs mnpu mpuOyTTi
takoro JMepkatens (mpeicrtaBHHKa) a0 basky
micast 10 (mecsatu) poOOYMX JHIB 33 JIHEM

7.1.3. The Bank shall issue to each Holder the
BPC issued in that Holder’s name; and a BPC to
a Client—SP’s Current Account issued in the
name of such Client shall be issued to the Holder
(that Client) or his/her representative authorised
under a duly notarised power of attorney. The
BPC is issued upon the arrival of such Holder
(representative) at the Bank not earlier than 10
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oTpuMaHHs baHKOM BCiX HEOOXiTHHX JOKYMEHTIB
st BurotoeneHHs BIIK i (st Bumaaky, SIKIIO
AHkera-3asBa Ha O(OPMIICHHS KOPIIOPATUBHOL
BIIK ([Jomatox Ne7.1 mo IlpaBun), Hamana
Knienrom banky g0 Biakpurrs Ilotounoro
paxyHky) Biakputrts IloToduHOTO paxyHKy, [0
sskoro Bumyckaetsesi BIIK, abo B iHmi crpokn
(Tepminm), ooymoBneni Tapudamu.

(ten) working days after the Bank receives all
documents necessary for manufacturing the BPC
and (where the corporate BPC application form
(Annex No. 7.1 to the Terms) was submitted
before opening the Current Account) after
opening the Current Account to which the BPC is
issued, or within other time limits stipulated by
the Tariffs.

7.1.4.  bank, npu Bugaui BIIK, y BuzHaueHwmii
HHUM CITOCIO TOBimoMIIsIE KOXHOTO 3 JlepkaterniB
po JaTy 3akindeHHs aii Bupanoi iomy BIIK. bank
NOAaTKOBO  moBigomise  [epxarens — mpo
3aKiHYeHHs1 TepMiHy Aii BumaHoi Homy BIIK He
mizHime, HiX 32 10 (mecsaTh) KaleHIapHUuX THIB 10
3akinueHHss Tepminy nii Takoi BIIK, nuisixom
HAJACWIAHHA BIANOBIAHOIO SMS—I10BIZOMIIEHHS
Ha OCTaHHIM 3 HOMEpiB MOOUTBHHMX Tene]oHiB
(AOoHEHTCHKHX HOMEPIB), MO OyB MOBiTOMIICHUI
Hepxarenem Banky npu 3aifiCHEeHHI
o opMITEHHS/TIepEeBUITY CKY/3aMiHH OCTaHHBOI
BIIK, abo ocramnpoi inentudikamii [lepxxarens
BimaiieHnHsM  banky, a0o ocraHHBOI  ¥Oro
ABtentudikanii KoHTakT-ieHTpoM (aKTyailbHUN
KOHTakTHUH Homep Tenedony J[epxkarens). Y
BUMAJIKY, SIKIIO BaHKOM NpOJOBXKYETHCS TEPMiH
nii  BIIK, Jlepxkarento Haacuiaaerbes SMS-
MTOBIAOMJICHHS TIPO TIpojoBxKeHHs [ii Takoi BIIK
Ha aKTyadbHUM KOHTaKkTHHA HOMep TenedoHy
Hepxarens.

7.1.4. When issuing a BPC, the Bank informs
each Holder, in the manner determined by the
Bank, of the expiry date of the BPC issued to that
Holder. The Bank additionally informs the
Holder of the expiry of the BPC validity period
not later than 10 (ten) calendar days prior to the
expiry by sending an SMS message to the last
mobile phone number (Subscriber Number)
communicated to the Bank by the Holder during
the last BPC issuance/re-issuance/replacement,
or during the Holder’s last identification at a
Bank local office, or during the Holder’s last
Contact Centre Authentication (the Holder’s
current contact phone number). If the Bank
extends the BPC validity period, an SMS
message about the extension is sent to the
Holder’s current contact phone number.

7.1.5. YV Bumagkax TpPUIMHEHHA IIpaBa
Hepxarenss Ha 3piiicHeHHs omepariii 3 BIIK,
Kmient 3000B’s3anmii  3a0e3leUnTH  HETaiiHe
noepreHHs: banky BIIK, Bumymenwx Ha iM’s
takoro Jlepxarens. Yci BuUTpaTH, MOB’sA3aHI 13
BukoprctanHsaMm bIIK, nokmagarorees Ha KimieHTa.

7.1.5. If the Holder’s right to perform BPC
transactions terminates, the Client shall ensure
immediate return to the Bank of the BPC(s)
issued in the name of such Holder. All expenses
related to use of the BPC are borne by the Client.

7.1.6.  Kuient ([epxarens) Mae  mpaBo
npunuauTd BukopuctanHs BIIK y Oyab-skuit
MomeHnT. Kiient (lepkarenp) ™ae T1paBo
npunuautd  giro  BIIK  nwisxoM  momaHHs
Hepxatenem 3asiBu, 3rimHo 3 CTaHAapTHOO
¢dhopmoro toxkymeHTiB, mo € Jlomatkom Ne7.2 mo
[IpaBui.

Hepxatens Bipasi 3BepHyTHCs B bank/KoHtakt-
uentp banky mono brokysanns BIIK (Tumuacose
ab6o mocrtiitae). Kiient-®OIl, Mae MOXIUBICTH
CaMOCTIHHO 3IIHCHUTH TUMYacoBe bBioxyBaHHS

7.1.6. The Client (Holder) is entitled to cease use
of the BPC at any time. The Client (Holder) is
entitled to terminate the BPC by the Holder
submitting an application under the Standard
Document Form constituting Annex No. 7.2 to
the Terms.

The Holder is entitled to contact the Bank / the
Bank’s Contact Centre to block the BPC
(temporarily or permanently). A Client—SP may
independently perform temporary blocking of the
BPC via «KKREDOBANK» Online Banking

BIIK  uepe3 CucreMy  oHJAH-OaHKIHTY

«KPEJIOBAHK». System.

7.1.77.  bank 3000B’s3anuii BuroroButH bBIIK | 7.1.7. The Bank shall manufacture the BPC in

BinmoBinHO 10 BuMor MIIC Ta 3akoHomaBCTBA. accordance with IPS requirements and
Legislation.

7.1.8. 3 meroro yHukHeHHs QinaHcoBux BTpar | 7.1.8. To avoid financial losses due to

yepe3 HecaHKI[ioHOBaHe BuKopucTanHs bIIK,
Bbank npu opopmienni BIIK Bcranosmioe ba3osi
ABTOPH3AI[IHHI JTIMITH Ha 3IIHCHEHHS OIeparii 3a
noromoroto BITK B po3mipax, siki BU3HaueHi y
Tapudax.

unauthorised use of the BPC, upon issuance the
Bank sets Base Authorisation Limit s for
transactions using the BPC in the amounts set out
in the Tariffs.

202



7.1.9. bank Mae mnpaBo 3MmiHuTH bazoBwuii
aBTopu3aliiHuil  smiMit ab6o [HamBimyaneHU
apropm3ariiiauii  mimit  Ha  CHoemaabHHUHA
aBTropu3amiiauii  mimit (a0  HaBmakw) 6e3
OJATKOBOTO IIOBIIOMJICHHS Kitienra
(Hepxatens) y BHOAaOKy MiI03pH 010
HECaHKIIIOHOBAHOTO BUKOPUCTAHHS

BIIK/Bukopucranns BIIK 3 MeToro BYMHEHHS
maxpaicbkux nid. CrienianbHui aBTOpHU3aIIHHAN
MMIT 3MiHIOETECS baHkoM camocrtiiiHO 0e3
noBigomienHs npo ne Kiienra (Iepkarens) Ha
bazosuii aBTOpH3aLiHHIHA JiMiT abo
[HuBiMyansHUil aBTOPU3AIIHINA JTIMIT (3aJI€KHO
Bill TOro, sKWiA OyB BcraHoBieHHHd KirieHTY
(Hepxartemo) mo 3miam Ha ChoerianbHuit
aBTOpH3AII HHUH JIMIT) y BUTIAAKY
HEITi ITBEPIKCHHS iI03pH 010
HECaHKI[IOHOBaHOrOo  BuUKopucranHs  BIIK  /
BukopuctanHs bBIIK 3 MeToro  BYMHEHHSA
maxpalChKUX JiH TOIIO.

7.1.9. The Bank is entitled to change the Base
Authorisation Limit or the Individual
Authorisation Limit to a Special Authorisation
Limit (or vice versa) without additional notice to
the Client (Holder) in case of suspicion of
unauthorised use of the BPC / use of the BPC for
fraudulent purposes. The Special Authorisation
Limit is changed by the Bank independently
without notifying the Client (Holder) back to the
Base Authorisation Limit or the Individual
Authorisation Limit (depending on which was in
place before the change to the Special
Authorisation Limit) if the suspicion of
unauthorised use / fraudulent use is not
confirmed.

7.1.10. Kiierr mae mpaBo 3MiHUTH bazoBuit
aBTopHM3alliiHuil  JiMiT Ha [HAMBiTyanbHU
aBTOpHM3aIlifHUK TiMIT (200 HaBMAaKW) YU OIUH
[auBiMyansHUil aBTOPU3AIINHMIA TIMIT Ha THIIAN
[HuBiMyanbHUil aBTOPU3AIIHHMNA JIMIT HUITXOM
Ha/IaHHS JINCTA JOBiNBHOI Gopmu y BimmineHHs
Banky Ta/abo iHmmM criocoOoMm, M0 MPUHHITHAN
Juisi baHky.

7.1.10. The Client is entitled to change the Base
Authorisation  Limit to an Individual
Authorisation Limit (or vice versa) or change one
Individual Authorisation Limit to another by
submitting a free-form letter to a Bank Local
office and/or by another method acceptable to the
Bank.

7.1.11. [lepxatens mae npaBo 3MiHuTH bazoBuii
aBTopu3alliiHui  mimMiT Ha  [HAMBimyanmeHUI
aBTOpHM3aIlifHUK NiMIT (200 HaBMAaKW) YU OJIUH
[HuBiTyansHUi aBTOPU3AIIMHMIA JIIMIT Ha THIIAN
[HauBiMyanbHUil aBTOPU3AIIHHMNA JIIMIT HUITXOM
tenedonHoro 3BepHeHHs: B KonTakT-11eHTp banky
a6o (mma BIIK 3a [lorounumMu paxyHKamMu
KiienTi-®OII) camocriiino uepe3 Cucremy
onnaiH-0ankinry «KPEJOBAHK».

7.1.11. The Holder is entitled to change the Base
Authorisation  Limit to an Individual
Authorisation Limit (or vice versa) or change one
Individual Authorisation Limit to another by
calling the Bank’s Contact Centre, or (for BPCs
under Current Accounts of Clients—Sole
Proprietors) independently via kKREDOBANK»
Online Banking System.

7.1.12.  Kuiear-®OIl (IlpencraBank Kiienra-
@®OII) mae mpaBo 3aMOBUTH AJIpecHY AOCTaBKY
BIIK, ska Bumymena Ha im’st Kimienra-®OIl,
LUISIXOM yKJIaJieHHs BignoBigHoro JlomaTky mo
3asBu-JloroBopy, KOO MepeadadeHo 3aMOBJICHHS
Anpecnoi goctaBku BIIK abo nomanus Kiientom
BIiANOBiAHOT 3asBM TPO 3aMOBIICHHS AJIpecHOl
noctaBkn BIIK, 3a ¢dopmoro, BcTaHOBIEHOIO
bankom, 3  0OOB’SI3KOBHM  BpaxyBaHHSIM
HACTYITHUX YMOB:

7.1.12. A Client—SP (representative of a Client—
SP) is entitled to order Address Delivery of a BPC
issued in the name of the Client—-SP by
concluding the relevant Annex to the
Application—Agreement providing for ordering
Address Delivery of the BPC or by submitting a
relevant Application to order Address Delivery of
the BPC in the form established by the Bank,
subject to mandatory compliance with the
following conditions:

7.1.12.1. He nomyckaeTbcst 3aMOBICHHS AIPECHOT
nocraBku MuTTeBOi BIIK a6o momatkoBoi BIIK,
odopmiteHoT Ha TPETIO 0cO0Y;

7.1.12.1. Ordering Address Delivery of an
instant BPC or an additional BPC issued in the
name of a third party is not permitted.

7.1.12.2. 3aMoBiIeHHs AJpEecHOi JOCTaBKH Yy
Binninenni banky MoxiuBe i qac opopMiIeHHs
HOBOI ocHOBHOI/momarkoBoi BIIK (y TomMy umcii
mig gac BiAKpuTTA IloTouHOro paxyHKy), 3aMiHH
BIIK umsxom 3BepHeHHS Oe3MocepeHbOTO
3BepHeHHS Kimienta-®OIl  (IlpencraBuuka) y
BiJuTisieHHs baHky;

7.1.12.2. Ordering Address Delivery at a Bank
Local office is possible when issuing a new
main/additional BPC (including when opening a
Current Account) or replacing a BPC, by direct
visit of the Client—SP (Representative) to a Bank
local office.
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7.1.12.3. 3amoBneHHs 4yepe3 KoHTakT-LeHTp
AnpecHol AOCTaBKM MOXJIMBE JHIIE [ 4Yac
opopmieruss Kimiearom-@OIl (sxuit Bke Mae
Bigkputuii [loTounuii paxyHok B banky)
nogatkoBoi BIIK a6o mepesumycky BIIK y pasi
Brparn/BukpanaeHss BIIK abo 3aBepieHHs CTPOKY
nii BIIK;

7.1.12.3. Ordering Address Delivery through the
Contact Centre is possible only when the Client—
SP (who already has a Current Account with the
Bank) orders an additional BPC or a re-issue of a
BPC in case of loss/theft or expiry of the BPC.

7.1.12.4. Tlocmyra AnpecHOi TOCTaBKH TOCTYIIHA
mumie  ans  KUlieHTiB, SKUM € BCTaHOBJICHO
dinancoBuii HOMep TenedoHy;

7.1.12.4. Address Delivery is available only to
Clients for whom a Financial Phone Number is
established.

7.1.12.5. BIIK wnaacunaetrbcs bankom KitieHTy-
®OIl 3a momomoror AIpEecHOI ITOCTaBKA HeE
aKTHBOBAHOIO;

7.1.12.5. The BPC is sent by the Bank to the
Client—SP via Address Delivery in an inactive
state.

7.1.12.6. Anpecna nocraBka BIIK Kmienty-®OI1
MOJKe 3[iMiCHIOBaTHCS 10 BIgauIeHHs abo
nomromMary HoBOi MOIITH BUKIIOYHO B MeXax
Ykpainuy;

7.1.12.6. Address Delivery of a BPC to a Client—
SP may be made to a Nova Poshta local office or
parcel locker exclusively within Ukraine.

7.1.12.7. Ins  AppecHoi  goctaBku  BIIK
TpaHUYHUNA  CTPOK 30epiraHHs TMOCWIKH 3
ocHOBHOIO 200 moxmatkoBoro BIIK y BimminenHi
HoBoi momrtu  cranoButh 10  (mecsTh)
KaJICHIApPHUX JTHIB 3 JHSA HAJIXO/PKCHHS MOCHIKH
10 Bigmiaenns Hosol momrry;

7.1.12.7. For Address Delivery, the maximum
storage period of a parcel with a main or
additional BPC at a Nova Poshta local office is 10
(ten) calendar days from the date the parcel
arrives at the Nova Poshta local office.

7.1.12.8. Jlnsa AnpecHoi OCTaBKH BIIK
TPaHUYHUNA CTPOK 30epiraHHs TOCHIKA 3
ocHOBHOIO abo goxatkoBoro BIIK y momrtomari
HoBoi momt ctanoBUTH 3 (TpH) KaJleHIapHi JTHI 3
JTHS HQJIXOJKEHHSI TOCUIIKH JI0 Tiorrromaty HoBot
MOIITH TICJIs  3aBEpPIICHHS BKA3aHOTO CTPOKY
nocuaka 3 BIIK magcumaeTses 10 HaHOIHKIOro
BiJIHOCHO TIOIITOMATY - BifnineHHs HoBoi nomrw,
nie 30epiraeThCs BIPOJIOBK He OiIbI HixK 7 (cemmu)
KaJICH/IapHUX JIHIB;

7.1.12.8. For Address Delivery, the maximum
storage period of a parcel with a main or
additional BPC in a Nova Poshta parcel locker is
3 (three) calendar days from the date the parcel
arrives at the parcel locker; after expiry of this
period, the parcel with the BPC is sent to the
Nova Poshta local office closest to the parcel
locker, where it is stored for no more than 7
(seven) calendar days.

7.1.12.9. ITlicns 3aBepieHHsT CTPOKY 30epiraHHs
BIIK y Bigminenni HoBoi momrtu abo y pasi
BimmoBHu Kitieata-®OIl Bim orpumanns BIIK, -
nocuika 3 BIIK mosepraerscs mo banky i Ha
po3cyn banky moxe Oyrtm ytmmizoBana abo, 3a
3BepHeHHsIM Kuienta-®OIl, — Bupana Homy y
BijyiyieHHi baHKy (SKIIO HA MOMEHT 3BEpHEHHSI
BIIK e Oyna yTuiizoBaHa);

7.1.12.9. After expiry of the storage period at the
Nova Poshta local office or in case the Client—SP
refuses to receive the BPC, the parcel with the
BPC is returned to the Bank and, at the Bank’s
discretion, may be destroyed (disposed of) or,
upon the Client-SP’s request, issued to the
Client—SP at a Bank local office (if the BPC has
not been disposed of by the time of the request).

7.1.12.10. V Bumagky Anpecunoi moctaBku BITK
Krnieaty-®OIl  komicis 3a Taky MOCIyry
cinucyersest 3 [lorounoro paxynky Kiienra,
BIJKPHTOI'O Yy HAIlIOHANBHIN BaiOTI B MOMEHT
3amoBinieHHa Kimientom-®OIl AnpecHoi 1ocTaBKU
BimnoBimHo no TapudiB. ¥ paszi HemocraTHOCTI
komriB Ha [lorounomy paxynky Kiienra-®OIT
JUI  OIUIaTH  BIINOBIOHOI TOCIYrd AJpecHOl
noctaBku BIIK, Taka nociyra He HagaeThCS;

7.1.12.10. In case of Address Delivery of a BPC
to a Client—SP, the commission for such service
is debited from the Client’s Current Account
opened in the national currency at the moment the
Client-SP  orders Address Delivery, in
accordance with the Tariffs. If there are
insufficient funds on the Client—-SP’s Current
Account to pay for Address Delivery, the service
is not provided.

7.1.12.11. Kuniear-®OIl, 10 MOMEHTY OTpHMaHHS
BIIK, mae mpaBo 3MiHUTH afpecy BiagineHHs abo
rorrroMaty HoBoi momiT 10 SIKOTO 3/IIHCHIOETHCS
AnpecHa gocraBka BIIK BigmoBimHO 10 IpaBull
(ymoB) wHamanHsa mociayr Hosoro momroro.
[Inaxom 3amoBneHHs ApapecHoi poctaBku BIIK
Kimienr-®OIl  moromkyerbes, 1m0  AnpecHa

7.1.12.11. Prior to receiving the BPC, the Client—
SP is entitled to change the address of the Nova
Poshta local office or parcel locker to which
Address Delivery is made in accordance with
Nova Poshta rules (terms). By ordering Address
Delivery, the Client—SP agrees that Address
Delivery of the BPC to the changed address is
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mocraBka BIIK 3a 3minenoro Kinenrom-®OIT
aapecor BijuieHHS abo mnomTomaty Hosoi
IOIITH, BBAXKAECTHCI HAJECKHUM  BHUKOHAHHS
BankoM 3000B’s13aHHS 0710 AZIPECHOT JOCTaBKU
BIIK Knienty-®OI];

deemed proper performance by the Bank of its
obligation to deliver the BPC.

7.1.12.12. Kniear-®OII 3060B’s13a0ui 0cOOMCTO
orpumaru BIIK y pa3i 3amoBnenHs AnpecHoi
noctasku Takoi BIIK Ta He posrojomyBatu TpeTiMm
ocobawm, siki He € [Ipencrapaukamu Kiienta-dOI1
iHdopmartito (HomMep eKcrpec HakIaaHoi, SMS kox
JUIS  OTPUMAaHHS  BIANPaBIEHHS TOIIO), IO
no3posisie orpumatu nocwiky 3 BIIK Kiienra-
@®OIl. YV Bumanky otpumanas bIIK ixmoro
0c00010 (sika He € [IpeacTaBHIKOM) BiIITOBITHO 10
3aranpHuX npaBwia Hooi morru, Kimient-®OI1
HEece BIJIMOBiaIbHICTh, Mependaveny m.u. 10.29,
10.30 T'maBu 10 Posmimy | mmx IlpaBunm Ta
BinmoBiqHO BaHK He Hece BIANOBIIAIBHOCTI 3a
MpOBeJIcHHsT omepalliii 3 BukopuctanusMm bBIIK,
BHJAHOI 1HIIIIH 0c001;

7.1.12.12. The Client—SP shall receive the BPC
personally where Address Delivery is ordered
and shall not disclose to third persons who are not
representatives of the Client—SP any information
(express waybill number, SMS code for receiving
the shipment, etc.) enabling receipt of the parcel
with the Client—SP’s BPC. If the BPC is received
by another person (not a representative) under
Nova Poshta general rules, the Client—SP bears
liability under clauses 10.29 and 10.30 of Chapter
10 of Section I of these Terms and, accordingly,
the Bank bears no liability for transactions
performed using the BPC issued to another
person.

7.1.12.13. Kimieur-®OIl, nuisxoM 3aMOBJICHHS
Anpecunoi noctaBku BIIK y crioci0, nependadennit
LUMHI [IpaBunamuy, HiATBEPKYE ¢daxt
O3HaHOMJICHHSI Ta CBOIO O€3yMOBHY 3roay 3
yMoBaMH (TIpaBHJIaMH) HajaHHS nociyr Hosoro
MOIITOIO 3 BpaXyBaHHSAM yMOB 1ux [IpaBwui.

7.1.12.13. By ordering Address Delivery of the
BPC in the manner provided by these Terms, the
Client—SP confirms that it has familiarised itself
with and unconditionally agrees to Nova Poshta
terms and conditions (rules) for provision of
services, taking into account the terms of these
Terms.

7.2. TOPSAOK 3AIACHEHHA | 7.2. PROCEDURE FOR TRANSACTIONS
ONEPAIIN 3 BUKOPUCTAHHSM BIIK USING BPC
7.2.1. bamk  3nxificHoe  obcimyroyBaHHA | 7.2.1. The Bank services the Client under a

Knienra 3a Ilorounmm paxynkom 3 BIIK B
MOPS/IKY, BCTAHOBJICHOMY 3aKOHOJIABCTBOM, IIUMHU
[TpaBunamu, JloroBopomM OaHKIBCEKOTO paxyHKY
Ta 3rigHo 3i crangapramu MIIC.

3ajie)KHO BiJ] YMOB, 3a SKHMH 3IHCHIOIOTHCS
miatikHi  omepanii 3 BukopuctaHHsM  BIIK,
MOXYTb 3aCTOCOBYBATHCS:

- JlebetoBa cxema oOGciyroByBaHHa [loTounoro

Current Account with a BPC in the manner
established by Legislation, these Terms, the Bank
Account Agreement and in accordance with IPS
standards.

Depending on the terms and conditions under
which payment transactions using a BPC are
performed, the following may apply:

- the debit scheme for servicing a Current

axyHky 3 BIIK !
51)60y Y Account with a BPC; or
- JleGeTOBO-KpEUTHA CXeMa OOCIYrOBYBAHHS | - the debit-credit scheme for servicing a Current
ITorounoro paxynky 3 BIIK. Account with a BPC.
7.2.2.  MakcumaibHi CTPOKH (repminm) | 7.2.2. The maximum time limits for execution by

BUKOHAHHS bBaHKOM IUIaTiXKHUX —oOmepamid 3a
nonomororo  BITIK  BH3HauawoThcAd mpaBUiiaMu
MIIC Ta He MOyTh nepeBuIyBatd 30 (TpUALSTH)
KaJICHIAPHUX [IHIB BiJl MOMEHTY BUKOPHCTAHHSI
BIIK nmnst 3mificHeHHs IUIATIXHOI onepariii. SAkiio
OCTaHHI{ JCHb BKa3aHOTO y IboMy 11. 7.2.2 [IpaBun
CTPOKY TIPHIIQJAa€ HA BUXiTHHHA, a00 CBSITKOBHUM
(nepoOouuii) nmenb banky Tta/abo  MIIC,
BUKOHAHHS IJIATDXHOT onepauii 3a1HCHIOETbCS He
mi3Him nepmoro poboyoro aHs banky Tta/abo
MIIC, mo HacTae 3a gHEeM 3aBeprieHHs 30 qIeHHOTO
(um menmmoro, Bu3HadYeHoro mpamwiamu MIIC)
CTpOKY Bix MomeHTy BukopucTanHs BIIK mis
3IiHCHEHHS IaThKHOI onepauii. SIKIo BIpogoBx

the Bank of payment transactions using a BPC are
determined by IPS rules and may not exceed 30
(thirty) calendar days from the moment of using
the BPC to perform the payment transaction. If
the last day of the period specified in this clause
falls on a weekend or holiday (non-working) day
for the Bank and/or the IPS, execution of the
payment transaction is performed not later than
the first working day of the Bank and/or the IPS
following expiry of the 30-day period (or shorter
period determined by IPS rules) from the moment
of using the BPC.
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CTPOKY, BKa3aHOro y upomy I1. 7.2.2 Ilpasun, MIIC
He mpen’sBuia baHKy BHMOTY MpoO CHUCAHHS
KOITiB 3a iHimifioBany 3a momomoror bIIK
IUIaTDKHY —onepamito, biokyBaHHsS KOIITIB 3a
BiJIMTOBITHOIO IJIATIKHOIO oreparli€ero
TIPUITUHAETLCSA HE Mi3HIME TPhoX bBaHKIBCHKUX
IHIB 3 JHSI 3aBEPILICHHS LIbOTO CTPOKY.

3a spgifichennmu 3 BIIK  omepauissmu
(BUMHEHMMH 110 Ta MO 3akiHueHHi biokyBaHHA
uiei/mux BIIK, mepeOyBanns Takoro/Takumu BITK
B CTOon-cmucKy), BIAMOBINIHI CyMH TPOIIOBHX
KOIIITiB HiATSTaloTh 0e3yMOBHOMY
crIHcaHHIO/IepepaxyBanHio 3 Paxynky Kiienra, 3a
BHHATKOM BHUIIAIKIB, BH3HAYECHUX TIOMEPEIHIM
abzamom wmporo m. 7.2.2 IlpaBun abo iHIIKX
BUIIAJIKaX, Bu3HaueHuX lIpaBunamu.

If within the period specified in this clause the
IPS did not present to the Bank a request to debit
funds for the payment transaction initiated using
the BPC, blocking of funds for the relevant
payment transaction is terminated not later than
three Banking Days after expiry of such period.
For transactions performed using a BPC
(performed before and after blocking of such
BPC(s), or while such BPC(s) are on the Stop
List), the relevant funds amounts are subject to
unconditional debiting/transfer from the Client’s
Account, except for cases specified in the
preceding paragraph of this clause or other cases
defined by the Terms.

7.2.3.  JlepxaTenb Ma€ MmpaBo 3a TOTOMOTOIO,
punynienoi omy BIIK oTpumyBaTH TOTiBKOBI
KOIITH B  KacaXx  OaHKIBCBKMX  YCTaHOB,
OankomMartax, 3acrocoByBaT bIIK mis mmatixamx
orieparliiii 3 OTIaTH 3a TOBAPH 1 MOCITYTH Y TOPTOBO-
CEepBICHUX MiJNPUEMCTBAX, 5IKi OOCIyTrOBYIOTbH

7.2.3. Using the issued BPC, the Holder is
entitled to withdraw cash at bank cash desks and
ATMs, use the BPC for payment transactions for
goods and services in merchant/service legal
entities that accept IPS BPCs, and perform other
transactions according to the BPC functionality,

B.H K .MHC Ta - 3NAWCHIOBATH IHII OICPalll | compliance with Legislation.

BiAmoBimHO 1m0  MoxiuBocted — BIIK 3

JIOTPUMAaHHSAM 3aKOHO/IaBCTBA.

7.2.3.1. BiagknukanHs 3road Ha 3paiiicHeHHs | 7.2.3.1. Revocation of consent to a payment
nnatikHOi  omepamii 3 BukopucTaHa  BIIK | transaction using a BPC is performed in

3IACHIOETHCS BiAMOBiMHO A0 1. 8.12 ri1. 8 Po3minmy
I mux IpaBwn. Bimnosimuo mo mpasun MIIC
BcranosneHux s BIIK, mo emityroTscs barkom,
JUTS TUTATHKHAX 1HCTPYKIIHA/TDIATKHUX OTlepanii 3
BukopuctanHsaM BITK MoMeHTOM 0e3BiAKITNYHOCTI
TaKol TUIATKHOI IHCTPYKIIT/IIaTiXHO1 oneparii €
MOMEHT 0JIOKYBaHHs KomTiB Ha Paxynky KiienTa.

accordance with clause 8.12 of Chapter 8 of
Section I of these Terms. Under the IPS rules
applicable to the Bank’s BPCs, for payment
instructions/payment transactions using a BPC
the moment of irrevocability is the moment the
funds are blocked on the Client’s Account.

7.2.4. VY pa3si Bigkputta Kiienrom IloTounoro
paxyHKky 3 oaHodacHuM BigkpurTsam  BIIK,

KitierToM o0upaeThCs OJIHA 3 CcXeM
¢ynkmionyBanHs Paxynky 3 BIIK, a came: 3
3arameauM  Jlimitom  Butpar  BIIK, abo

InnuBinyansaum JlimiTom Butpar BIIK, 30kpema
MPOCTABIISIETHCS BIAIOBiAHA BiamiTKa y Jlogarky
no JloroBopy OaHKIBCBKOTO paxyHKy (s
KiienTie-tOO) 3rigno 3 CranmaptHor (HOpMOrO
JIOKYMeHTIB, Bu3HaueHor Jlomatkom Nel.l nmo

7.2.4. When the Client opens a Current Account
with simultaneous issuance of a BPC, the Client
selects one of the account operating schemes,
namely: with an General Spending Limit for the
BPC or with an Individual Spending Limit for the
BPC; in particular, the relevant mark is made in
the Annex to the Bank Account Agreement (for
Clients—LEs) under the Standard Document Form
set out in Annex No. 1.1 to the Terms. For
issuance of a BPC (Business Card) to a Client—

[IpaBun. VY pasi Bunycky BIIK (bizHec-kapTkn) . - .
s Kienra-DOIl, BCTAHOBJICHHS SP, establishment of an Individual Spending
Inzwsinyanshoro Jlimity Butpar Ha taky BITK ne | Limit for such BPC is not provided.
nepeadadeHo.

7.2.4.1. 'V punaaky obpanus Kiienrom Cxemu | 7.2.4.1. If the Client chooses the scheme with a

¢yuknionyBanHs Paxynky 3 BIIK i3 3aransaum
Jlimitom Butpat BIIK, - nepma opopmnena BIIK €
OCHOBHOIO, BCI iHII — JOAaTKOBUMH, a Y BUIIAJIKy
obpanus i3 [aauBigyansaumM nimiTom BuTpat BIIK,
- Bci BIIK € ocHOBHUMH.

General Spending Limit, the first issued BPC is
the main card and all others are additional cards;
if the Client chooses the scheme with an
Individual Spending Limit, all BPCs are main
cards.

7.2.4.2. 'V Bumagky BuOopy Kimientom Cxemmu
¢yHKkuionyBaHHs1 PaxyHKy i3 3araibHuUM JiMiTOM
Burpar 1o KoxHii BIIK, miMiT BUTpaT
BCTaHOBIOEThHCS HAa OcHOBHY BIIK Ta € noctynauit

7.2.4.2. Under the scheme with a General
Spending Limit, the spending limit is established
for the main BPC and is available for each
additional BPC issued for the Current Account
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no koxHoi pgomatkoBoi BIIK, odopmienoi mo
[Totounoro paxynky 3 BIIK B mexax 3amumky
KOIITiB, sKi 0O0JiKoByIoThcs Ha I[loTouHomy
paxynky 3 BIIK. V Bunanky BuGopy Kiientom
Cxemu (yHKIIOHYBaHHS 13 BCTaHOBJICHHSIM
InpuBimyansHOTO NMiMITY BUTpaT 1o KoxHIN BIIK,
JMMIT BHUTpAT BCTAaHOBIIOETbCA HAa KOXkHY BIIK
OKpEeMO B MeXax 3aJMIIKy KOIITiB, SKi
00nikoBy10TECs Ha IloTouHOoMY paxyHKy 3 BIIK.

with a BPC within the balance recorded on the
Current Account with a BPC. Under the scheme
with an Individual Spending Limit, the spending
limit is established separately for each BPC
within the balance recorded on the Current
Account with a BPC.

7.2.43. lIsmuBigyaneri mimiTam Butpar bIIK
(xpim BIIK (biznec-kaptku) mist Knientis-©@OIl)
BCTaHOBIIOIOTHCS Bankom B po3Mipax,
Bm3HaueHnX Kirienrowm y JlucTi monxo 3aificHeHHs
orepariiii KOPWUTYBaHHS JIMITIiB BHUTpaT Ha
kopropatuBHiii BIIK, (Jomarox Ne 7.5. mo
[IpaBun), sikuii HagaeTbCca HAPY4YHO y BigminenHs
Bbanky abo nepemaerscs uepe3 Cucremy banky.

7.2.4.3. Individual Spending Limits for BPCs
(except the BPC (Business Card) for Clients—Sole
Proprietors) are established by the Bank in the
amounts specified by the Client in the Letter
regarding adjusting spending limits on the
corporate BPC (Annex No. 7.5 to the Terms),
submitted in person to a Bank Local office and/or
transmitted via the Bank’s System.

7.2.4.4. Bcranosnenns bankom [HauBiyanpHAX
mimitiB BuTpar Ha BIIK 3xilicHIOETBCS POTATOM
noroyHoro bamkiscekoro mms, skmo  Jluer
orpumano bamkom Bixm Kiientra mo 16:00 rom.
noroyHoro bankiBcekoro gus. Sxmo Jlucrt
orpuMano micins 16:00 roa. bankiBcbkoro aust a60
B JeHb, SKUA He € DbaHKIBCBKUM THEM,
BcTaHoBIeHHS bankoMm [HAMBITyansHUX JTMITIB Ha
BIIK 3nmificHIO€TBCSI HACTYHMHOrO bBaHKiBCHKOTO
JTHSL.

7.24.4. The Bank establishes Individual
Spending Limits during the current Banking Day
if the Letter is received by the Bank before 16:00
of the current Banking Day. If the Letter is
received after 16:00 of a Banking Day or on a
non-Banking Day, establishment is performed on
the next Banking Day.

7.2.4.5. Sxmo Kiientom mopaetscs mo banky
AHKeTa-3as5Ba Ha OQOPMIICHHS KOPIOPaTHUBHOI
BIIK (Homatox Ne 7.1. mo IIpaBun) no [loTounoro
paxyHnky 0e3 mitouoi BIIK, To B Takomy BHUTIaAKY
s yeix BIIK, mo OymyTs ogopmiteHi 1o Takoro
[ToTouHOTO paxyHKY, BCTAHOBIIOETHCS 3araabHUI
JlimiT Butpat BIIK.

7.2.4.5. If the Client submits to the Bank an
Application Form for issuance of a corporate
BPC (Annex No. 7.1 to the Terms) for a Current
Account without an active BPC, then for all BPCs
to be issued for such Current Account a General
Spending Limit is established.

7.2.4.6. Sxmo  Ilotounmii  paxyHok  OyB
BinkputHit 6e3 BIIK Ta KitienToM B mojanbiuiomy
mogaetbest A0  bamky — AHkeTa-3asBa @ Ha
odopmienns kopnoparuBHoi BIIK (domatox Ne
7.1. no IlpaBui), TO B TaKOMY BUIAJIKY JUIs JAHOTO
[Morounoro paxynky 3 BIIK Oyzme nistu Cxema
¢yskuionyBanHs paxyHky 3 bBIIK: 3aranbnuii
Jlimit Butpat BIIK.

7.2.4.6. If the Current Account was opened
without a BPC and later the Client submits an
Application Form for issuance of a corporate
BPC (Annex No. 7.1 to the Terms), then for such
Current Account with a BPC the operating
scheme is: General Spending Limit.

7.2.4.7. 3wmina oOpaHoi CxemH QyHKIIIOHYBaHHS
Paxynky 3 BIIK (3araneauii Jlimit BuTpat
BIIK/InnuBinyansuuii Jlimit Butpar BIIK) He
JIOTYCKAETHCS.

7.2.4.7. Changing the selected operating
scheme of the Current Account with a BPC
(General Spending Limit / Individual Spending
Limit) is not permitted.

7.2.4.8. Tlnarixui omepamii 3a [lorounum
paxyHkoM 3 BukopuctanHsM BIIK 3xilicHIOIOTBCS
B TMOPSIKY, BCTaHOBIEHOMY 3aKOHOJAaBCTBOM,
uumu [IpaBunamu ta 3rigHo 31 cranaapramu MIIC.

7.2.4.8. Payment transactions on the Current
Account using a BPC are performed in the
manner established by Legislation, these Terms
and IPS standards.

7.2.4.9. Ilnarixui onepanii 3 [loTowuHoro
paxynky 3 BIIK inimiitosani 3a gonomororo BIIK
LUISIXOM TepeKasy KowTiB Ha iHmuil IloTounuit
paxyHok 3 BIIK (3a pexsizuramu BIIK, Bumymenoi
JI0 TaKOTO paxyHKy), BigkpuTHii B banky/iHIImx
OaHKax Ta IJIATDKHI OlNepalii 3apaxyBaHHsI KOLITIB
Ha Ilorounnii paxynok 3 BIIK (3a pekizuramu

7.2.4.9. The Bank does not perform:

- payment transactions from a Current Account
with a BPC initiated by a BPC by transferring
funds to another Current Account with a BPC (by
the BPC details issued for that account) opened
with the Bank/other banks; and
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BIIK, Bumymenoi A0 Takoro paxyHKY),
nepekazaHux 3 iHmmx [loTounux paxynkis 3 BITK
(imimittoBani 3a gomomororo BIIK), BimkpuTux B
Banky/inmux 6ankax, baHk He 3/iiCHIOE.

- payment transactions of crediting funds to a
Current Account with a BPC (by the BPC details
issued for that account) transferred from other
Current Accounts with a BPC (initiated by a
BPC) opened with the Bank/other banks.

7.25. YV Bumaaky 3aiicHenHs KirieHTom
(Hdepxarenem) 3a monomororo BIIK omepariit y
BaJTIOTI, SIKA BIPi3HAETHCSA Bi BamoTw [ToTouHOTO
paxynky 3 BIIK, po3paxyHOK CyMH KOIITiB, SKa
BHACIIZOK LBOTO  IIJIAra€  CIHCAHHIO 3
[Morounoro paxynmky 3 BIIK, 3gificHioeTbCsl 3a
Kypcom BIIK mns mpomaxxy bankom BiamoBigHOi
TOTiBKOBOI iHO3eMHOI BairoTé (sKmo IloTounuit
paxyHok 3 BIIK Bigkputuii B HamliOHaIbHIH
BamioTi) abo 3a Kpoc-kypcom BIIK (sxmmo
[Hotounnii paxyHnok 3 BIIK BigkpuTuii B iHO3eMHIH
BaJIOTi), BCTAHOBJICHHM Ha  JI€Hb OTPUMAaHHS
bankom Bim MIIC mokymeHTiB 70 oOIUIaTH 3a

7.25. If the Client (Holder) performs
transactions using a BPC in a currency different
from the currency of the Current Account with a
BPC, the amount subject to debiting from the
Current Account with a BPC is calculated at the
BPC Rate for the Bank’s sale of the relevant cash
foreign currency (if the Current Account with a
BPC is opened in the national currency) or at the
BPC Cross-Rate (if the Current Account with a
BPC is opened in foreign currency) established
on the day the Bank receives from the IPS the
documents for payment for the relevant
transactions. Any expenses incurred thereby are

BIIMOBIIHIMU ~ OTEpaIiiiMd 332  JIOIOMOTOIO

BIIK. Cyma TIOHECEHHMX TMpH I[BOMY BHTpPAT reimbursed by the Client. The Bank is entitled to
BimmkonoByethcs  Kiientom. Bamk  Bmpasi | cover such expenses by Contractual Debiting of
MOKPUTH 3a3HaYCHI BUTpaTH nusixoM | funds from the Client’s accounts.

JloroBipHOTO CHHMCaHHS KOINTIB 3 pPaxyHKIB

Kiienra.

7.2.5.1. Jnsa Ilorounux paxynkie 3 BIIK, | 7.2.5.1. For Current Accounts with a BPC

BIIKpUTHX y HAI[IOHAIBHIN BaJIOTI:

a) TIpH 3A1HCHEeHHI omepanii B Mexxax YKpaiHu:

- BrokytoTbest kKomTH B po3Mipi cymu oneparii y
JIeHb 3/TIHCHEHHS OTepallii;

- CIIACYIOTHCS KOIITH B PO3MIpi CyMH omeparii y
neHb npeacrasienns MIIC onepartii 1o oruiaty;
0) mpum 3milicHEeHHI omepamii 3a KOpPJAOHOM Yy
nonapax CIHIA, eBpo a0 MOIBCHKUX 3IOTHX:

- BiiokyroThcs Koty B po3Mipi cyMH ornepatiii, 1o
KOHBEPTOBaHA y BaliOTy [IOTOYHOTO paxyHKy 3
BIIK Kuienta 3a Kypcom BIIK mis mpomaxy
1HO3EMHOI BAJIFOTH Ha JICHb 3/1HCHEHHS OTepaltii;
- CIIUCYIOTHCS KOIITH B PO3MIpi CyMH ollepaliii, 1o
KOHBEpPTOBaHa y BamoTy po3paxyHkiB 3 MIIC 3a
Kypcom MIIC nHa neHws npeacraBieHHs oneparii
70 OIJIaTH, 3 TIOAAJBIIOI KOHBEPTAIIE CyMHU
po3paxyHkiB y BamioTy [loTouHOro paxyHky 3
BIIK Kuienta 3a Kypcom BIIK mis mpomaxy
1HO3EMHOI BaJIIOTU Ha JieHb npeacrasicHus MIIC
orepariii 10 OIUIaTH;

B) TpH 31iHCHEHH] onepalii 32 KOpAOHOM B 1HIIHX
BaJIIOTaxX:

- BitokyroThcs Koty B po3Mipi CyMH orepaitii, o
KOHBepTOBaHa y BalioTy lloTOYHOro paxyHky 3
BIIK Kumienta 3a Kypcom MIIC Ha peHb
3MIMCHEHHS omepallii, a TaKoX J0JaTKOBO B
pO3Mipi dYAaCTHHU BiJ 1i€l CyMH, 3TiIHO 3
Tapudamu;

- CIIUCYIOTHCS KOIITH B PO3MIpPi CyMH Ollepaliii, 1o
KOHBEPTOBaHa y BaloTy po3paxyHkiB 3 MIIC 3a
Kypcom MIIC nHa neHws npeacraBieHHs onepamii
IO OIUIaTH 3 TOAAJBIIOI0 KOHBEPTALIE€I0 CyMHU
po3paxyHkiB y BaiioTy IloTouHOro paxyHKy 3

opened in the national currency:

a) for transactions within Ukraine:

- funds are blocked in the amount of the
transaction on the day of the transaction;

- funds are debited in the amount of the
transaction on the day the IPS presents the
transaction for payment;

b) for transactions abroad in US dollars, euros or
Polish zlotys:

- funds are blocked in the amount of the
transaction converted into the currency of the
Client’s Current Account with a BPC at the BPC
Rate for sale of foreign currency on the day of the
transaction;

- funds are debited in the amount of the
transaction converted into the IPS settlement
currency at the IPS rate on the day the transaction
is presented for payment, with subsequent
conversion of the settlement amount into the
currency of the Client’s Current Account with a
BPC at the BPC Rate for sale of foreign currency
on the day the IPS presents the transaction for
payment;

¢) for transactions abroad in other currencies:

- funds are blocked in the amount of the
transaction converted into the currency of the
Client’s Current Account with a BPC at the IPS
rate on the day of the transaction, and additionally
in the amount of a portion of this amount as
provided by the Tariffs;
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BIIK Kiienra 3a kypcom BIIK mns mponmaxy
1HO3EMHOI BaJIIOTU HA JieHb npeactaBicHas MIIC
omepamii g0 orutath. bIIOKyBaHHS KOIITIB B

po3mipi cyMm wiei omepamii Ta J0OAAaTKOBO
3a070KOBaHUX KOIITIB 3a I[i€I0  ONepalliero
3HIMAETHCA.

- funds are debited in the amount of the
transaction converted into the IPS settlement
currency at the IPS rate on the day the transaction
is presented for payment, with subsequent
conversion into the currency of the Client’s
Current Account with a BPC at the BPC Rate for
sale of foreign currency on the day the IPS
presents the transaction for payment. Blocking of
the transaction amount and the additionally
blocked funds is released.

7.2.5.2. Jna Ilorounmx paxynkie 3 BIIK,
BIIKPUTHX B iHO3EMHIH BaJTIOTI:

a) mpu 3IiHCHEHHI omepanii 3a KOpPIOHOM Y
monapax CIIA, eBpo a00 MOJTBCHKUX 3JIOTHX:

- BiokytoThcs KoIITH B po3Mipi CyMH omepailii, 1o
KOHBEpPTOBaHa y BaliOTy [IOTOYHOro paxyHKy 3
BIIK Kiienra 3a Kpoc-kypcom BIIK Ha neHs
3IACHEHHS Omepartii;

- CHHCYIOTBCS KOIITH B PO3MIpi CyMH olieparii,
10 KOHBEPTOBaHA y BaJIIOTY po3paxyHKy 3 MIIC
o Kypcy MIIC Ha nenp npeacTaBiIeHHS onepartii
IO OIJaTd, 3 HOAAJIBIIOK KOHBEPTALIE CYyMH
po3paxyHkiB y BaiioTy [loTouHOro paxyHKy 3
BIIK Kiienra 3a Kpoc-kypcom BIIK Ha neHs
npencraienHs MIIC onepartii 7o omary.

0) Tpu omeparisax B IHIIMX BaIOTaX BIOKYHOThCs
KOIITA B  PO3Mipi CyMH omepamii, 1o
KOHBEPTOBaHA y HalllOHAIBHY BatoTy 3a Kypcom
MIIC 3 mopanpio0 KOHBEPTALIED Y BaTIOTY
Iorounoro paxynky 3 BIIK Kiienra 3a Kypcom
BIIK mnst kymiBii iHO3eMHOI BalIOTH Ha JIeHb
3MIACHEHHS omepamii, a TakoX J0JaTKOBO
BnokyroTbcs KOmTH B PO3Mipi YaCTHHH Bif i€l
cymu, 3rijHo 3 Tapudamu.

B) CITUCYIOTBCS KOILITH B PO3Mipi CyMH OTmeparii,
o oOMiHsHA Ha BaOTy po3paxyHKy 3 MIIC mo
Kypcy MIIC Ha nieHb npeacTaBieHHs omnepanii 10
OIIaTH, 3 MOJAJBIIOI KOHBEPTALIEID CYyMH
po3paxyHkiB y BamioTy [loTouHOro paxyHky 3
BIIK Kiienra 3a Kpoc-kypcom BIIK Ha neHs
mpencraBienHs MIIC omepamii g0 omnaTw.
broxyBaHHS KOIITIB B po3Mipi cymu 1€l onepartii
Ta JOJAaTKOBO 3a0JIOKOBaHUX KOIITIB 3a €0
oreparii€ro 3HIMaeThC.

7.2.5.2. For Current Accounts with a BPC
opened in foreign currency:

a) for transactions abroad in US dollars, euros or
Polish zlotys:

- funds are blocked in the amount of the
transaction converted into the currency of the
Client’s Current Account with a BPC at the BPC
Cross-Rate on the day of the transaction;

- funds are debited in the amount of the
transaction converted into the IPS settlement
currency at the IPS rate on the day the transaction
is presented for payment, with subsequent
conversion into the currency of the Client’s
Current Account with a BPC at the BPC
Cross-Rate on the day the IPS presents the
transaction for payment;

b) for transactions in other currencies:

- funds are blocked in the amount of the
transaction converted into the national currency
at the IPS Rate with subsequent conversion into
the currency of the Client’s Current Account with
a BPC at the BPC Rate for purchase of foreign
currency on the day of the transaction, and
additionally funds are blocked in the amount of a
portion of this amount as provided by the Tariffs;
¢) funds are debited in the amount of the
transaction exchanged into the IPS settlement
currency at the IPS rate on the day the transaction
is presented for payment, with subsequent
conversion into the currency of the Client’s
Current Account with a BPC at the BPC
Cross-Rate on the day the IPS presents the
transaction for payment. Blocking of the
transaction amount and the additionally blocked
funds is released.

7.2.6. IIpn cniBnamiHHI BamOTH  Omeparii
(rpuBHs, nomap CHIA, €Bpo, MONBCHKHIA 3TOTHIA)
ta Bamotu Ilotounoro paxynky 3 BIIK (rpuBHs,
noxap CILA, eBpo, MOJIBCHKUI 37I0THH):

- brokyroTbcs komTH B poO3Mipi  CyMHu
ormepariii y JeHb 3[IHCHEHHS Oepaliii;
- CHHCYIOTBCS KOIITH B pO3Mipi CyMH

omneparii y aesp npeactaBienas MIIC omepartii
JIO OTLJIaTH.

7.2.6. If the transaction currency (UAH, US
dollars, euros, Polish zlotys) matches the
currency of the Current Account with a BPC
(UAH, US dollars, euros, Polish zlotys):

- funds are blocked in the amount of the
transaction on the day of the transaction;

- funds are debited in the amount of the
transaction on the day the IPS presents the
transaction for payment.
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7.2.7.  MIIC npexacrasnsie banky TpaHcakuii 10
oriatu y BanmoTi po3paxyHkiB 3 MIIC (Mastercard
— eBpo, Visa — momap CIIIA). Bei brmokyBanus
KOIUTiB Ta CHHUCAaHHS KOWITIB BigOyBarOThCS 3
BpaxyBaHHSIM BiAMOBIAHUX KOMICiii y po3mipax,
Bm3HaueHNX Tapudamu banky.

7.2.7. The IPS presents transactions to the Bank
for payment in the IPS settlement currency
(Mastercard - euro; Visa - US dollar). All
blocking and debiting is performed taking into
account relevant commissions in the amounts set
out in the Bank’s Tariffs.

7.2.8.  Ilpwm 3milicHeHHI omepallii 32 KOPIOHOM,
O0ank, mo obciayroBye bankomar abo Topromy
TOYKY, MOXE 3amporoHyBaTH JlepkaTenro
BUKOHATH  OIEpamil0 3  BHKOPHCTaHHIM
JlmaamMigHOi KOHBEpTAITii.

7.2.8. When performing a transaction abroad, the
bank servicing the ATM or the merchant location
may offer the Holder to perform the transaction
using Dynamic Currency Conversion.

7.2.9. JlunamiuHa KOHBepTalii mnepeadaueHa
mpamwiamu  MIIC, a cama  KoHBepralis
3niricHioeThesl HE 32 Kypcom MIIC abo kypcom
Banky, a BHKIIOYHO 3a KypcoM OaHKy, IO
obciyroBye bankomar abo TOproBy Touky (OaHKY
- eKBaiipa).

7.2.9. Dynamic currency conversion is provided
for by IPS rules, and the conversion is performed
not at the IPS rate or the Bank rate, but
exclusively at the rate of the bank servicing the
ATM or merchant location (the acquiring bank).

7.2.10. llpu BubGopi [epxartenem JlunHamidnoi
KOHBEPTAIlii, orepariis 37iCHIOEThCS HE Y BAJIIOTI
KpaiHu mepeOyBaHHS, a y BaJIOTI, BCTAHOBJICHIN
«3a 3aMoOBYyBaHHSM» s OaHky-emiteHTa BIIK
(sixuM € baHk).

7.2.10. If the Holder selects Dynamic Currency
Conversion, the transaction is performed not in
the currency of the country of use, but in the
currency set «by default» for the BPC issuer bank
(the Bank).

7.2.11. Jlna Bcix BIIK banky Bamiororo «3a
3aMOBUYBaHHSIM» € TPUBHA. 3TiHO 3 MPaBUIAMHU
MIIC, MPOTIO3UIIis npo BUKOPUCTaHHS
JuaamidHOi KOHBepTamii BKa3yeThCS Ha eKpaHi
Bbankomary a0o 03By4yeTbCS KacupoM TOProBoOi
TOYKM B MOMEHT BHUKOHaHHS omeparii. 3rigHo 3
npaBunamu  MIIC, 3a J[lepkarenmeM 3aBxAu
3aJIMIIAETHCS TPABO BiJMOBUTUCH BiJl HOCIYTH
JluHamiuyHOi KOHBEPTALii i MPOBECTH OIEPAIii0 Y
BaJIIOTI KpaiHu, Jie 3[IIHCHIOEThCS OTepallis.

7.2.11. For all the Bank’s BPCs, the «default»
currency is the hryvnia. Under the IPS rules, the
offer to use Dynamic Currency Conversion is
displayed on the ATM screen or voiced by the
cashier at the time of the transaction. Under the
IPS rules, the Holder always retains the right to
refuse Dynamic Currency Conversion and
perform the transaction in the currency of the
country where the transaction is performed.

7.2.12. 'V umanky 3aiiicHeHHs orepaiii 3 BIIK,
BHACHIJIOK sKOi Oyio mepeBumieHo Jlimit BUTpar,
cyMa, sika mepeBuulye po3mip JliMiTy BHTpaT,
oOmikoByeThest Ha [loTounomy paxynky 3 BIIK i
BBAKAETHCS KPEAUTYBaHHAM [10TOYHOrO paxyHKY
3 BIIK (Texniunuii oBepapadr).

7.2.12. If a BPC transaction results in exceeding
the Spending Limit, the amount exceeding the
Spending Limit is recorded on the Current
Account with a BPC and is deemed crediting of
the Current Account with a BPC (technical
overdraft).

7.2.13. 3a KOPHUCTYBaHHS TexHIYHUM
oepapadrom Kiient cruiauye Banky kowmiciio B
po3mipi, BuszHaueHomy Tapudamu. KiieHnt
3000B’s13aHUI MOBepHYTH baHKy 3a00proBaHICThH
(cymy Texuiunoro osepapadTy) Ta CIDIATHTH

7.2.13. For use of a technical overdraft, the Client
pays the Bank a commission in the amount set out
in the Tariffs. The Client shall repay the Bank the
indebtedness (the technical overdraft amount)
and pay the commission for use of the technical

KOMICIIO 3a KOpHCTYBaHHA TexHIMHIM | oyerdraft within 50 (fifty) calendar days from the
oBepapaToM [pOTArOM 50 (watnecsth) date the indebtedness arises.

KaJeHIapHUX  [HIB 3  JOHS  BHHUKHEHHS

3a00proBaHOCTI.

7.2.14. bank  3000B’s3anuii  nosimomiraTd | 7.2.14. The Bank shall inform the Holder about

Jepxarens mpo onepaiiii 3 Bukopuctandsm BITK B
nopsiaKy nependauenomy 1. 7.4.8. - 7.4.17. I'nasu
7 Po3nimy 11 ITpasui.

BPC transactions in the manner provided by
clauses 7.4.8-7.4.17 of Chapter 7 of Section II of
the Terms.

7.2.15. bank, ans TiATBEpIKEHHS BUKOHAHUX
orepartiii 3a [Torounum paxynkom 3 BIIK Kiienra,
BUJIa€ OCTaHHbOMY BHITHCKY B TMCHEMOBIl (opmi,
3rizno  BcraHoBneHoi  CranmaptHoi  dopmu
nokymentiB  (Hdomatok Ne 1.6. mo [lpaBmn).
Bunucka 3a [ToTOYHUM paxyHKOM JPYKY€EThCS Ha

7.2.15. To confirm executed transactions on the
Client’s Current Account with a BPC, the Bank
issues to the Client a Statement in paper form
under the established Standard Document Form
(Annex No. 1.6 to the Terms). The Statement is
printed at the Client’s request for the period
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BuMmory KitieHTa, 3a BU3HAYCHHH HHUM MEPiOT B
MeXax MOTOYHOTO Ta MONEPEAHBOTO MICAI, B
nenb 3BepHeHHs Kiienta mo bamky. bank Hamae
BignoBigHy Bummcky KiienTy/YnoBHOBaxkeHii
oco0i Kmienra 6e3mocepequbo npu npuOyTTi miel
ocobn B baHK 3a oTpuMaHHSAM Takoi Burmckwu.
Bupnaua Bumnucok 3a IloTouHnM paxyHKoM 3a
OyIb-SIKMI IHINWA Tepiof  3IIHCHIOETBCS Ha
miatHii  ocHOBi  3rimHo  Tapudis  Banky.
Heorpumanns Bumicku He 3BiabHAE KiienTa Bifg
BUKOHaHHS 3000B’s13aHb 3a JloroBopoM mocCIyT,
SIKMM BperyJboBaHi BiqHocuHu moo0 BITK.
[Ipotsirom 15 (Ir’sTHAAUATH) KaJeHAAPHUX ITHIB
micns  oTpuMaHHg  KirieHTOM/ Y TTOBHOBa)KEHOIO
ocoboro  Kiienta Bummcku 3a  [lotounum
paxynkom 3 BIIK, KimienT Bopasi:

- 3BepHYTHCh JiO0 baHKy i3 3amuToMm JuIs
OJICpKaHHS JTOKYMEHTAIBHOTO TIiITBEP/KEHHS
3aificHeHHs omepalliii 3 BukopuctanusaM BIIK;
Ta/abo

- 3BepHYTHCh 10 banKy i3 mpereHsielo y
BUTIAJIKy HE3roIu 13 JaHWMH, BKa3aHUMHU Y
Bummcni 3a [lotouramm paxynkom 3 BIIK Ta
CKJIACTH 3asBy Ha TPOBEJCHHS MPETCH3IHHOI
po0oTH.

specified by the Client within the current and
previous month, on the day the Client applies to
the Bank. The Bank provides the Statement
directly to the Client / the Client’s Authorised
Person upon that person’s arrival at the Bank for
receipt. Issuance of Statements for any other
period is provided on a paid basis under the
Tariffs. Failure to receive the Statement does not
release the Client from obligations under the
Services Agreement governing BPC relations.
Within 15 (fifteen) calendar days after the Client
/ the Client’s Authorised Person receives the
Statement for the Current Account with a BPC,
the Client is entitled:

- to submit a request to the Bank to obtain
documentary confirmation of BPC transactions;
and/or

- to submit a claim to the Bank in case of
disagreement with the data stated in the
Statement and to file an application to initiate the
dispute (chargeback/claim) procedure.

7.2.16. Jlepxarenb Mae MpaBO 3BEPHYTHUCH 0
banky y Oyap-kuwii MOMEHT ISl OTPHMAaHHS
Bunucku o BIIK 3a Oy ap-sxwii epion, npu yMoBi
crutati  Jlepkarenem  kowicii, mnepembadeHol
Tapudamu. Y pasi 3zamuty J[lepxaremem B
bankomari Bummcku mo BIIK, #omy HamaeTbcs
Bumucka o BITK, cdopmoBana bankomaTom, mpo
octaHHi 5 (1’ATh) omnepartii.

Y BHUmDAAKy HE3rogu i3 JaHUMHU
Bkazanumu y Bunucui o BITK Kient/lepxatens
Ma€ TpaBoO 3BEPHYTHCh y bBaHK i3 mpeTeHsi€lo,
MOJABIIM 3asBY Ha IPOBEACHHS IpeTeH3iiHOT
pobotu BrpomoBxk 15 (W’SATHAAUSTH) HIB 3 JHA
orpumanHsg Bunncku o BITK.

7.2.16. The Holder is entitled to contact the Bank
at any time to obtain a BPC Statement for any
period, provided that the Holder pays the fee
established by the Tariffs. If the Holder requests
a BPC Statement at an ATM, the ATM provides
a Statement of the last 5 (five) transactions.

If the Client/Holder disagrees with the data stated
in the BPC Statement, the Client/Holder is
entitled to submit a claim to the Bank by filing an
application to initiate the dispute procedure
within 15 (fifteen) days from the date of receipt
of the BPC Statement.

7.2.17. Ha mincraBi oTpuMaHOi 3asBH Ha
mpoBeleHHs — mpeTeHsiiHoi  pobotm  baHk
3000B’s3aHui TpoTsiroM 10 (mecatu) poOoUmMx
JHIB pO3MOYaTH MPETEH3IHHYy Po0OTYy 3TifHO 3
npaswiiamu  MIIC, dxa Bkmrodae 3°siCyBaHHSA
00CTaBUH TPOBEINEHHSA  CHIpPHOI  IUIATLKHOL
orepanii mo BIIK 3rimzHo 3 mnpoueaypHUMH
moxkauBocTsiMu - MIIC. Ilperensiiina pobGora
3IIHCHIOETBCSI B CTPOKHM, BH3HAYEHi NpaBUIaMHU
Bimnopignoi MIIC. Sk mnpaBuio, 3rigHo 3
IpaBWIaMU MIIC, CTPOK NIPOBEICHHS
npereHsiiinoi poGotm He mepesuurye 60
(mmecTumecsaTH) KaJICHIAPHUX JTHIB. ITo
3aBepIleHHI IpeTeH3iiiHoi pobotn bank Hamae
Kiienty indopmarito npo ii pe3ynbraTi.

Jist BCTAaHOBJICHHS CITIPHUX MUTaHb, 110 BUHUKIIN
npu po3risii nperensii, bank, 3a 3romoro Kiienra
BIIPaBi 3BEPHYTHUCH [I0 YHOBHOBa)XCHOTO OpraHy
(apOiTpaXHOTO KOMITETy TOINO) BiAMOBiAHOL
MIIC. KnieHnT 30008’ s13aHHH BiAIIKO{yBaTH banky

7.2.17. Based on the received application to
initiate the dispute procedure, the Bank shall
commence the dispute procedure under IPS rules
within 10 (ten) working days; this includes
clarification of the circumstances of the disputed
BPC payment transaction within the procedural
capabilities of the IPS. The dispute procedure is
conducted within the time limits set by the
relevant IPS rules; as a rule, such period does not
exceed 60 (sixty) calendar days. Upon
completion, the Bank provides the Client with
information on the results.

To resolve disputed matters that arose during
review of the claim, the Bank, with the Client’s
consent, is entitled to apply to the competent body
(arbitration committee, etc.) of the relevant IPS.
The Client shall reimburse the Bank for all
expenses related to review of the claim by the
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BCl BUTpaTH, IOB’s3aHi 3 PO3IIALOM MNpPETeH3il
BIANOBIIHUM YMOBHOBaxxeHUM opranom MIIC,
BIIIIOBIAHO 70 YMOB, BH3HaYeHHX Tapudamu
Banky.

Ilpu wenagxomxenHi npo banky 3anuty um
nperen3ii  Big Kimienta ([epkarens) 1mmomo
Bummckn  (3a Ilorounum  paxyHKOM 3
BIIK)/Bunucku mo BIIK y BcranoBneHi numu
[MpaBunamu crpoku, Bumucka (3a Ilorounum
paxynkom 3 BIIK)/Bumncka mo BIIK BBaxkaeTbes
niaTBepkeHoo KiieHtom (3a3HadeHe MpaBUIIO
HE PO3IMOBCIODKYETBCS  Ha MIATBEPAKCHHS B
YaCTHHI 3aJIUIIKYy KOIITIB cTaHOM Ha 1 (mepime)
ciuas koxxHOoro poky nii BIIK). Ilporsrom 15
(W’ ATHAALATH) KAJICHIAPHUX JTHIB MICIsI HaJaHHS
bankom 3ammryBaHMX  OOKyMeHTIiB, KiieHt
(Heprxatenp) Mae mpaBO 3BEpHYTHCS 3 TIPETEH3IEIO
OO0 HE3rOAW 3 JaHUMH, 3a3HaYCHUMH Y
Bunucni/Bunuci  mo  BIIK; y  Bunmaumky
BimcytHocti Binm Kiienta (Mepxarens) Ttakoi
nmpeTeHsii y 3a3HaueHWd CTpOK, - Bummcka/
Bumnucka mo BIIK BBaxka€eTbes MiaTBEPHKEHOIO
KitienToMm.

competent IPS body in accordance with the
Tariffs.

If the Bank does not receive from the Client
(Holder) a request or claim regarding the
Statement (for the Current Account with a BPC)
/ the BPC Statement within the time limits set by
these Terms, the Statement is deemed confirmed
by the Client (this rule does not apply to
confirmation of the balance as of 1 January of
each year of the BPC validity). Within 15
(fifteen) calendar days after the Bank provides
the requested documents, the Client (Holder) is
entitled to submit a claim regarding disagreement
with the data stated in the Statement/BPC
Statement; if no such claim is received within that
period, the Statement/BPC Statement is deemed
confirmed by the Client.

7.2.18. Kiient ynmoBHOBaxxye baHk caMocTiifHO
MpoBOAMTH crnucanHs 3 PaxysnkiB Kiiienra
MOMUJIKOBO TIepepaxoBaHuX baHkom cyM, miomo
akux KITiEHT € HeHaNe)KHUM OTPUMYBaueM, Y TOMY
yucdni, sikmo Kiienrt (Jepikartens) caMmocTiiiHO He
MOBEPHYB TaKy HEHAJIC)KHO OTPHMaHY CyMy.

7.2.18. The Client authorises the Bank to
independently debit from the Client’s Accounts
amounts mistakenly transferred by the Bank in
respect of which the Client is an improper payee,
including where the Client (Holder) did not
independently return such improperly received
amount.

7.2.19. bank cnpusie Kimienty (Hepxkareno) B
MMOBEpHEHH] KOIITIB 32 HEHAJIEKHOIO TUIATIKHOIO
omepariiero 3 BukopuctanHsM bBIIK moissxom
HEeTralHOTO HaJaHHs JOCTYIHOI oMy iHQopMarii
po Taky ormepaiiro (03 CTATHCHHS IUIATH),
YKITIO4Yar4un iH(OpMaIlito, OTpHUMaHy Ha 3aluT
Banky Bix HajmaBaya IUIATDKHHMX IOCIYT, IO
00CIIyTOBY€E HEHAJIKHOTO OTPUMYBaya.

7.2.19. The Bank assists the Client (Holder) in
returning funds for an improper payment
transaction using a BPC by promptly providing
available information about such transaction (free
of charge), including information obtained by the
Bank upon request from the payment service
provider servicing the improper payee.

7.2.20. bank wMae 1paBo 3ynuHUTH abo
npuruHATH  mpaBo Kiienta (Iepxkarens) Ha
BukopuctanHs bIIK 3 Meroro BUKOHAHHS BUMOT
3akoHOAAaBCTBA y cepi 3anmoliraHHs Ta MPOTHIIT
neramizamii (BiIMUBaHHIO) IOXOIB, OJIEpPKaHUX
3JI0YMHHUM IUISXOM, (pIHAHCYBaHHIO TEPOPH3IMY
Ta (IHAHCYBaHHIO  PO3MOBCIOJKCHHS  30poi
MacoOBOr'0 3HUIICHHSL.

7.2.20. The Bank is entitled to suspend or
terminate the Client’s (Holder’s) right to use the
BPC in order to comply with AML/CFT and
proliferation financing legislation.

7.2.21. llpu nopymenni KiieHTomM ymMoB nmx
[Ipaeui, [loroBopy 0aHKIBCHKOTO paxyHKyY Ta/a0o
nopyuienHi Jlepxkarensimu [IpaBun kopucTyBaHHS
BIIK, bank Bnpasi biokysatu BIIK.

7.2.21. If the Client breaches these Terms or the
Bank Account Agreement and/or Holders breach
the BPC Use Rules, the Bank is entitled to block
the BPC.

7.2.22. Kuient omnauye yci onepauii no BIIK,
BUMOTH 10 OIUIATI SKMX Hamiduuid 10 baHky
mpotsiroM 45 (copoka I’STH) KaleHIapHUX THIB
micist noBepHeHHs Takux BIIK banky.

7.2.22. The Client pays for all BPC transactions
for which payment demands are received by the
Bank within 45 (forty-five) calendar days after
such BPCs are returned to the Bank.

7.2.23. baHK He BiANOBiAa€ 3a BiAMOBY TPeTHOL
cropoun npuitasTa BIIK, a Takox 3a mimitk Ta
oomexxenHsa y BukopuctanHi BIIK, BcTanoBneni

7.2.23. The Bank bears no liability for refusal by
a third party to accept a BPC and for limits and
restrictions on BPC use established by a third
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TPETHOI0 0C00010, SIKI MOXYTh MOPYLIyBaTu
inTepecu Kimienra ([epxarenis).

party that may infringe the Client’s (Holders’)
interests.

7.2.24. 3naiiicHeHHsI PO3paxyHKiB 3a
nonomororw BIIK B Mepexi InTepHer i3
3actocyBanusM 3D Secure.

7.2.24. Internet payments using BPC with 3D
Secure.

7.2.24.1. Tlpu 3nilicHeHHI oOmepanid  OIUIaTH
TOBapiB Ta mociayr 3 BukopuctaHHsMm bIIK y
Mepexi [HTepHeT, B T. 4. 3aco0aMu iHTEpPHET-
Oankinry (Cucremu, CuctemMu OHJIAMH-OAHKIHTY
«KPEJJOBAHK» Tomo), nHa BeOcaiitax, IO
HaJal0Th MOXKIIMBICTh BHKopucTanHs 3D Secure,
bank mae mpaBo Ha OTpUMaHHA JOJATKOBOTO
miaTBep/ukeHHss  JlepkatenmeM  3roguM Ha
3MIMCHEHHS OIUTaTH 3 BUKOpHCTaHHAIM 3D Secure.
3 miero Meroro, mix yac BukopucranHs BIIK ms
oriaty, baHk Mae MpaBo HaliCIaTH OJHOPA30BUM
maponb Jlepxkartemo SMS-moBiTOMIEHHAM Ha
HOMEp MOOLITBHOTO TeNeOHy IS MiATBEPKEHHS
sroau Jlepskarens Ha npoBeaeHHs omnepairii 3 BITK
NUISAXOM BBEACHHS OJHOPA30BOTO MApoNi0 Y
BIJIMTOBiTHE TI0JI€ BEO-CTOPIHKM Y Mepexi [HTepHeT
YH 10JIe 3ac00y IHTEPHET-0aHKIHTY.

3rinno 3 IlpaBumamu MIIC  Mastercard
International Incorporated wa BeOcaiitax, sKi
miaTpumyrots 3D Secure, 00OB'S3KOBO Mae
3a3Havyatuch jJorotun Mastercard SecureCode.

7.2.24.1. When paying for goods and services
using a BPC on the Internet, including via internet
banking (the System, «KKREDOBANK» Online
Banking System, etc.), on websites that support
3D Secure, the Bank is entitled to obtain
additional confirmation of the Holder’s consent
to payment using 3D Secure. For this purpose,
during payment the Bank may send the Holder a
one-time password via SMS to the Holder’s
mobile phone number so that the Holder confirms
consent by entering the one-time password in the
relevant field of the website or the internet
banking tool.

Under Mastercard International Incorporated
rules, websites supporting 3D Secure must
display the Mastercard SecureCode logo.

7.2.24.2. SMS-moBiTOMIIEHHS TIPH 3aCTOCYBaHHI
3D Secure HancunaeTsCs:

1) 3a omnepamismu 3 BukopuctanusMm bBIIK,
Hepxatenem 3a sikumu € KiieHT, - Ha OCTaHHIH 3
HOMepiB MOOiITbHUX TeneoHiB (AOOHEHTCHKUX
HOMepIB), 110 OyB noBigomiienuii Kinienrom banky
npu 3MIIHCHEHHI
0 OpMIIEHHS/TIEPEBUITY CKY/3aMIHH OCTaHHBOI
BIIK, abo ocranHboi igeHTndikamii Kiienra
BlAI1JIEHHAM Bbanky, abo OCTaHHBLOI
Aptentudikanii Konrakr-nearpom Kitienra;

2) 3a omnepamisimu 3 BukopuctanHsaM BIIK ixmoro
Hepxatens, Hixk KiTieHT, — Ha OCTaHHIH 3 HOMEpPIB
MOOLTBEHUX TesiedoHiB JleprxkaTesns, moBiToMICHUH
Hepxarenem banky npu 3MiCHEeHHI
0 OpMIIEHHS1/TIEPEBUITY CKY/3aMIHH OCTaHHBOI
BIIK, abo nosimomieHuit Jlepxkarenaem Imij yac
ocTaHHKOI iIeHTudikaii JlepxaTens BigaiIeHHIM
Banky, abo octanHboi ABTeHTH]iKauii Konrakr-
neHTpoM Jlepxkarens.

Kunient ([lepkarenb) BXXHUBa€ BCIX HEOOXITHHX
3aX0fiB  JUII  HEMOXKJIMBOCTI  BHKOPUCTAHHS
IHIIMMHA ~ 0cO0aMM HOro MOOUIBHOIO HOMEpa
TeaedoHy, MOBigOMIIEHOTO baHKy s e
3acrocyBanHs 3D Secure, min uac 3mificHeHHs
IUIaTeXiB B Mepexi IHTepHeT, B T. 4. 3acobamu
iHTepHeT-0aHKiHTy. Y  pa3i  MOXKIHMBOCTI
BUKOPUCTAaHHS  iHIIUMH  OocobaMu  HOMepa
MoOineHOTO Tenedony Kiienra (Hepxarens),
noBigomiieHoro baHky mis mijiel 3acTOCYBaHHS
3D Secure, Kimient meraiino BxuBae (3abe3neuye
HeraiiHe BxXuTTS KilieHTOM) BCiX HEOOXiTHHX
3aXO0JIiB JUIsS NPUTIMHEHHS I[OTO.

7.2.24.2. SMS messages for 3D Secure are sent:
1) for transactions using a BPC where the Holder
is the Client — to the last mobile phone number
(Subscriber Number) communicated to the Bank
by the Client during the last
issuance/re-issuance/replacement of the BPC, or
during the Client’s last identification at a Bank
local office, or during the Client’s last Contact
Centre Authentication;

2) for transactions using a BPC of a Holder other
than the Client — to the Holder’s last mobile
phone number communicated to the Bank by the
Holder during the last
issuance/re-issuance/replacement, or during the
Holder’s last identification at a Bank local office,
or during the Holder’s last Contact Centre
Authentication.

The Client (Holder) shall take all necessary
measures to prevent other persons from using the
mobile phone number communicated to the Bank
for 3D Secure during Internet payments,
including via internet banking. If other persons
may use such mobile phone number, the Client
shall immediately take (ensure taking) all
necessary measures to stop this.
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7.2.24.3. 'V pa3i He BBEJCHHS y BIJIOBIHE IOJIE
BeOCTOpiHKM y Mepexi InTepHer (moje 3acoly
iHTepHET-0aHKIHTY ) 200 BBEICHHS HENTPABMIHHOTO
Yd  HEaKTyaJbHOIO  OJHOPa30BOr0  Mapois
Hazgicnanoro  Kmientosi  ([epkartemo) mpu
3MiCHEeHH] omepariii B Mepexi IHTepHer, B T. 4.
3acobamu iHTepHET-0aHKIHTY, baHK BimMOBIIAE Y
mpoBeleHHI Takoi omepanii. BsemenHs y
BIJIMTOBI/THE TT0JIC BEOCTOPIHKYU y Mepexi [HTepHeT
(mone 3aco0y iHTEepHET-O0AHKIHTY) OTHOPa30BOTO
napoist mareepakye 3roqy Kiienra (Jepikatens)
Ha  3IIMCHCHHS  BIANOBIAHOI  omeparii 3
BukopuctaHHsaM BIIK 1 mpupiBHIOETBCS 32 CBOIMH
HacmgkamMu 10 THcbMoBoi 3rogu  Kirienrta
(Hepxarensi) Ha 3aifiCHEHHS Li€i oneparii.

7.2.24.3. If the one-time password is not entered
in the relevant field of the website (internet
banking tool) or an incorrect/expired one-time
password is entered, the Bank refuses the
transaction. Entering the one-time password
confirms the Client’s (Holder’s) consent to the
transaction and is equivalent in its legal
consequences to the Client’s (Holder’s) written
consent.

7.2.24.4. 3acrocyBanus [epxarenem 3D Secure,
a caMe - BBEJICHHS y BIJIIOBITHE ITOJIe BEOCTOPIHKU
y w™epexi IarepHer (mone 3acoby Cucremm)
OJTHOPA30BOTO MapoJisi, HaxiciaHoro Jlepxareiro
SMS-noBigoMIeHHSIM, TIPH 3A1HCHEHH] onepartii 3
BukopuctanHsaMm BIIK y mepexi [aTepHer, B T. 1.
3aco0aMu iHTepHET-OaHKIHTY, Ha BeOcalTax, SKi
3abesrmeuytore 3D  Secure, € 000B’S3KOBUM
3axX0JIOM JJIsi OEe3MeKH TaKuX Omepaniid (3 METOr
30epekeHHs]  KOWITIB ~ Ta  TOMEpeIKeHHS
maxpaicbkux omepariiii). Henamanus Kiientom
(Hepxaremem) banmky HOMepa MOOLIBHOTO
tenedony Kiienra ([epxkarens) st HaacUIaHHS
SMS-noBinomiiens npu 3actocyBanHi 3D Secure
BBaXKaeThesa BiaMmoBoto Kitienta ([epxatens) Bin
BuKopHcTaHHsA 3D Secure.

VY Bunanky Biamosu Kiienta ([epxarens) Bin
BukopuctanHsis 3D Secure bank He Hece
BIJIMTOBITaJIbHOCTI 3a omeparlii 3 BUKOPUCTAHHSIM
BIIK, mpoBeneni B mepexi [HTepHeT, B T. 4.
3aco0amu iHTepHeT-0aHKIHTY.

7.2.24.4. Use of 3D Secure by the Holder,
namely entering the one-time password sent by
SMS, for Internet BPC transactions (including
via internet banking) on websites that support 3D
Secure is a mandatory security measure (to
protect funds and prevent fraud). Failure by the
Client (Holder) to provide the Bank with the
mobile phone number for sending 3D Secure
SMS messages is deemed refusal to use 3D
Secure.

If the Client (Holder) refuses to use 3D Secure,
the Bank bears no liability for Internet BPC
transactions, including those performed via
internet banking.

7.2.25. [Ilanarexi i3 3acrtocyBanHaM Cepsicy
MOOILHUX IVIATEXKIB.

7.2.25. Payments
Service.

using Mobile Payment

7.2.25.1. bank 3abe3mneuye MOYKJIUBICTb
3MIACHEHHS  OE3KOHTAaKTHUX  IUIaTexXiB  (0e3
¢izmunoro Bukopuctanas bI1K) 3 Bukopucranusam
Cepsicy MOOUIBPHHX IUIaTEXiB. 3a JIOIOMOTOIO
Cepgicy MOOLTBHUX IJIaTeXIB MOJKHA
3MIMCHIOBATM  IUIaTeXi 13 3aCTOCYBaHHSIM
MobGinsHOTO TpHcTporo 3 Jomatkom MoOimpHUX
IUTATEXIB Yy TOPrOBO-CEPBICHIN Mepexi, B
MOOITBEHMX JOJaTKax i Ha BeO-caliTax, a TaKoX
3HATTS. TOTIBKM B baHkomarax, miaTiXHHX
tepMmiHasiax 3 miarpuMkoro NFC. MoOiabHuid
MPUCTPIH, SIKUM BHKOHYETHCS TUIATIK B TOPTOBO-
cepBicHiii MEPEXKi/3HIATTS TOTiBKH, Mae
nigrpumyBatu Texrosorito NFC.

7.2.25.1. The Bank ensures the possibility of
contactless payments (without physical use of the
BPC) using the Mobile Payment Service. Using
the Mobile Payment Service, payments may be
made using a Mobile Device with a Mobile
Payment App in merchant networks, mobile apps
and websites, and cash withdrawals may be
performed at ATMs and payment terminals
supporting NFC. The Mobile Device used for
payment/cash withdrawal must support NFC
technology.

7.2.25.2. Jlna 3aificHEHHS IUTATDKHHAX Ta 1HIIHX
ormepariiii 3a jgomomoroto CepBicy MOOITBHUX
wiatexiB Ha MoOineHuit npuctpii  Kiienty
(leprxatento) HeOOXimHO BcTaHOBHTH JlomaTok
MOoOUTPHEX TIIATEXKIB Ta 3apPEECTPYBATH B HHOMY
BIIK. Kiient (depxarenp) MOXKe

7.2.25.2. To perform payment and other
transactions using the Mobile Payment Service,
the Client (Holder) shall install the Mobile
Payment App on the Mobile Device and register
the BPC in it. The Client (Holder) may use one or
more Mobile Payment Apps.
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BUKOPUCTOBYBaTH OOWH abo Oimbmie [lonmatkis
MoOiIbHUX IJIATEXIB.

7.2.25.3. JIna oOTpUMaHHA SKICHUX TIOCIYT 3
BuKOpucTaHHAM JlogaTky MoOITEHUX IIIATEXKIB,
noTpiOHO BpPaxoBYBAaTH TEXHIYHI BUMOTH JIO
MobineaoTo TpucTporo Kumienra ([epxaremns),
mo omnwcaHi Ha [ATEepHET-cTOpiHmI baHKy
http://www kredobank.com.ua.

7.2.25.3. To obtain quality services using the
Mobile Payment App, technical requirements for
the Client’s (Holder’s) Mobile Device described
on the Bank’s Website
http://www .kredobank.com.ua must be taken into
account.

7.2.25.4. baHK He rapaHTye SKiCTb Ta O€3MEUHICTD
kopuctyBaHHs CepBicOM MOOINTPHUX TITATEXKIB,
SIKIO JUIsI BCTAHOBIEHHS Ha CBill MoOinbHMI
npuctpii  Jomatky ~ MoOOUTBHHX  TJIaTexiB
Knient/lepxarenn BUKOPHCTOBYBAB iHII
mxepena, Hk Google Play Market/Apple Store.

7.2.25.4. The Bank does not guarantee the
quality and security of use of the Mobile Payment
Service if the Client/Holder installed the Mobile
Payment App from sources other than Google
Play Market / Apple Store.

7.2.25.5. Peectpanis  Kiienrta/llepxartens B
CepBici MOOUIPHUX TJIATEXIB Ta BUKOPUCTAHHS
CepBicy MOOUTPHUX TIIIATEXKIB 3MIHCHIOETHCS
BimmoBimHO 1m0 IlpaBunm Ta yMOB KOpWCTYBaHHS
CepBicoM  MOOUIBHMX  IUIATEXIB, SKI €
HEBI’EMHOIO ~ YaCTHHOKWO  JaHuxX  [IpaBui
(myOmikytotecss Ha IHTepHET-cTOpiHII  baHky
http://www kredobank.com.ua). [osoxxeHHs
IlpaBun Ta ymoB KopuctyBaHHs CepBicoMm
MOOUTFHUX THIATEXKIB M UISTAI0Th IPIOPUTETHOMY
3aCTOCYBaHHIO TIOPIBHSHO 3 IHIIMMH yMOBaMHU
[IpaBun y pa3i cynepeqyHoCTed Mi>K HUMHU.

7.2.25.5. Registration of the Client/Holder in the
Mobile Payment Service and use of the Mobile
Payment Service is performed in accordance with
the Mobile Payment Service Terms and
Conditions, which are an integral part of these
Terms (published on the Bank’s Website
http://www kredobank.com.ua). The provisions
of the Mobile Payment Service Terms and
Conditions apply with priority over other
provisions of the Terms in case of
inconsistencies.

7.2.25.6. Ilpu 3actrocyBanni Cepicy MOOiIIBHUX
IaTexiB KoH(DIMeHIIIHICTE Ta Oe3leka nepemadi
aHuX 3a0€3MeyI0ThCS BIJITOBIAHO bi (o)
pernamentiB Komnaniii Google, Apple, Xiaomi,
Garmin, Swatch.

7.2.25.6. When using the Mobile Payment
Service, confidentiality and security of data
transmission are ensured in accordance with the
regulations of Google, Apple, Xiaomi, Garmin
and Swatch.

7.3. B3AEMOJISI CTOPIH HA BUIIAJIOK
IIAXPAWCTBA (L1O3PU
LIAXPAMCTBA) ABO 3AT'PO3M BE3IEL]I

IJATDKHUX  ONEPAIIIA 3 BIIK,
IJATDKHUX  ONEPAIIA, SIKI HE
BUKOHYBAJINCA KJIIEHTOM.

HOPAAOK OBCJIYI'OBYBAHHS BIIK.
MEXAHI3M 3AXHUCTY IIPAB KJIIEHTA
11 YAC BUKOPUCTAHHA BIIK.

7.3. INTERACTION OF PARTIES IN
CASE OF FRAUD (SUSPICION OF FRAUD)
OR A THREAT TO  SECURITY OF
PAYMENT TRANSACTIONS USING BPC,
AND PAYMENT TRANSACTIONS NOT
PERFORMED BY CLIENT. PROCEDURE
FOR SERVICING BPC. MECHANISM FOR
PROTECTING CLIENT’S RIGHTS WHEN
USING BPC.

7.3.1.  Ilpo Brpary BIIK Ta/abo mpo Te, 1110
[MIH-kox BIIK craB BimomMuM TpeTiM ocodam,
maxpaictea (IMZO3pH  IIaXpaicTBa), 3arpo3u
Oe3mnerli BUKOHAHHS IUIATDKHOI —omeparii, II1o
3nidcHIOEThCsT 3 BUKopucTanHaM bBIIK (manmx
BIIK) Ta/abo mpo mnaTtikHi omepamii 3
BukopuctanHsM bBIIK (manux BIIK), skxi He
BUKOHYBayMcsi J[lepkarenmem (B TOMy 4HCIHI
MMOMIJIKOBI, HEHAJIeKHI TUIATOKHI — omepartii),
Kmienr  (HepxaTenb)  HOBMHEH  HETaiHO
MOBIIOMUTH TIpo 1ie baHk, 3arenedoHyBaBIIM B
Konrakr-ientp, abo (sxmo Kiient-¢izuuna
ocoba-mianpuemens) camoctiiiHo brnokysaru BITK

gepes Cucremy OHJIAH-0aHKIHTY
«KPEJIOBAHK».
3a 3BepHenHsM Kirienra (Jlepxarens) B

KOHTaKT—LICHTp 3 HOBiI[OMJ'IeHHﬂM apo

7.3.1. In case of loss of a BPC and/or if the BPC
PIN became known to third persons, fraud
(suspicion of fraud), a threat to the security of
execution of a payment transaction performed
using the BPC (BPC data) and/or payment
transactions using the BPC (BPC data) that were
not performed by the Holder (including erroneous
or improper payment transactions), the Client
(Holder) shall immediately notify the Bank by
calling the Contact Centre, or (if the Client is a
sole proprietor) independently block the BPC via
«KREDOBANK» Online Banking System.
Upon the Client’s (Holder’s) contact to the
Contact Centre with a report of fraud (suspicion
of fraud), a threat to the security of execution of
a payment transaction using the BPC (BPC data),
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maxpaicTBo (WIO3py IIaxpaicTBa), 3arpo3y
Oe3merli BUKOHAHHS IUIATDKHOI omeparii, IIo
3aifcHIOEThCST 3 BukopuctaHHsaM bBIIK (manmx
BIIK), mpo omeparmito 3 BukopuctanHsM bIIK
(marux BIIK), sika He BukoHyBanacs Jlepxarenem,
bank, mpu ymoBi Asrertudikamii Konrtakt-
uentpom Kiienta ([epxkarens), npoBoauTh
bnokysanns BIIK. V Bumaaky HeycminrHoi
Aptrenrudikamii  Kontakr-mearpom  Kiienra
(Hdepxatens), bank Mae mpaBo THMYACOBO
bnoxysaru BIIK no MomeHnTy:

- opopmienns Kmientom (epxatenem)
MUCBMOBOI 3asBH mpo npunuHeHHs aii BIIK y
BimminenHni banky, 3rimHo 3 CraHmapTHOMO
(dhopmoro moxymeHTiB, mo € JJomatkom Ne 7.2. mo
IIpasumn;

- ToBTOpHOro 3BepHeHHs KirieHTta
(Hepxarenss) B KoHTakT-1IeHTp 3 METOIO 3MiHU
crarycy bIIK 3a ymoBu ABrenTrdikarii Korrakt-
HEHTPOM  (SKI[0O  IOBTOpHE  TPOBEACHHS
ABTeHTH}IKAIT KoHTakt-1ieHTpom
JIOTTYCKA€ETHCS);

- 3maarts Kiientom brnokyBanas BIIK
gyepes Cucremy OHJIAITH-0aHKIHTY
«KPEJJOBAHKY;

- 3aKiHUeHHS TepMiHy (cTpoky) il BITK.

v BUIAJIKY BHUSIBJICHHS
HecaHKIlioHoBaHOTo Bukopuctanas BIIK (B 1. 4.
[IaxpaiCbKUX Omepallif, omepamiii, sKi He
BUKOHYBAJIUCS Hepxatenem), Kiient
(Heprxatenp) moBuHEH 3BepHYTHCH 10 baHky (Ha
BIJUIUIEHHSI) Ta CKJIACTH 3asBYy Ha TPOBEICHHS
MpeTeH3iitHo1 poboTu abo 3BepHYTHCS N0 baHKy
mIOJI0  TPOBEACHHS  MpeTeH3idHoi  poboTw,
3areneonyBaBmu B KoHTakT-lieHTp. Y pasi
nomanns Kiientom Bumor g0 banky mpo
BIIIIKO/TyBaHHS 30WTKIB, 3aBIaHUX HOMY B
pe3yNbTaTi TPOBENEHUX IUIATDKHUX —OIeparlii,
Kiient 3000B’s13aHul TOTPUMYBAaTUCS BUMOT TII.
13 po3n. I IlpaBu.

Ha mingcraBi oTpumaHoi 3asBU/3BepHEHHS
Ha TpOBEIEHHA mpeTeHsiiiHoi pobotu baHk
3000B’s3aHuil  ynpoaomk 10 poGoyux JHIB
po3moyaTv  MpeTeHs3iiiHy poboTy 3rigHO 3
npaBwiaMu [InaTiKHOI CHCTEMH, sKa BKIHOYAE
3’scyBaHHS OOCTaBMH TNPOBEICHHSA  CIHIpHOT
mwiatbkHoi  omepaunii mo  BIIK  3rimno 3
MNPOLEAYPHUMHA  MOXJIMBOCTAMHU  [LmaTixHOT
cucremu. [Iperensiitna poboTa 3IiHCHIOETHCS B
CTPOKH, BH3HA4Y€Hi NpaBUJIaMH BiAMOBiAHOL
[Inatixxnoi cuctemu. Sk mpaBuio, 3riHO 3
npaBuwiaMu [IaTKHUX cCUCTEM CTPOK MPOBEACHHS
npeTeH3iiHol podotu He nepepuirye 60 nHiB. 1o
3aBepIICHHI NpeTeH3iitHoi pobotu bank Hamae

or a transaction using the BPC (BPC data) that
was not performed by the Holder, the Bank,
provided that the Contact Centre Authentication
of the Client (Holder) is successful, blocks the
BPC. If Contact Centre Authentication of the
Client (Holder) is unsuccessful, the Bank is
entitled to temporarily block the BPC until:

- the Client (Holder) executes a written
application for termination of the BPC at a Bank
local office in accordance with the Standard
Document Form (Annex No. 7.2 to the Terms);

- the Client (Holder) contacts the Contact
Centre again to change the BPC status, provided
that repeated Contact Centre Authentication is
permitted;

- the Client removes the BPC blocking via
«KREDOBANK» Online Banking System;

- the BPC validity period expires.

If unauthorised use of a BPC is identified
(including  fraudulent  transactions  and
transactions not performed by the Holder), the
Client (Holder) shall apply to the Bank (at a local
office) and submit an application to initiate the
dispute/chargeback procedure, or contact the
Bank regarding initiation of the dispute procedure
by calling the Contact Centre. If the Client
submits claims to the Bank for compensation of
losses caused by payment transactions, the Client
shall comply with the requirements of Chapter 13
of Section I of the Terms.

On the basis of the received
application/request to initiate the dispute
procedure, the Bank shall within 10 working days
commence the dispute procedure in accordance
with the rules of the relevant payment system,
which includes establishing the circumstances of
the disputed BPC payment transaction within the
procedural capabilities of that payment system.
The dispute procedure is conducted within the
time limits set by the rules of the relevant
payment system. As a rule, under payment
system rules, the dispute procedure does not
exceed 60 days. Upon completion, the Bank
provides the Client (Holder) with information on
the results.

To prevent fraud and other security threats
to execution of payment transactions (fraudulent
actions, etc.), the Bank monitors BPC
transactions in real time.

During transaction monitoring, the Bank is
entitled to block an operation initiated using the
BPC if the Bank has a suspicion of fraudulent
actions by third persons.

The Bank is entitled to call the Client
(Holder) by telephone to inform and confirm the
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Kimienry ([epxaremnto)
pe3yJbTaTH.

3 METOI0 TMOMNEepeIKEeHHS IaxpaicTBa Ta
IHIIMX 3arpo3 Oe3mell BHUKOHAHHS IUIATDKHUX
omepamii (maxpaiiceki mii  Tomo), baHkoM
3MIUCHIOETBCS ~ MOHITOPHHT  TpaH3aKImid 3
BukopuctanHsaM BIIK B pexumi peanbHOro vacy.

B xoni moniTopuHry Ttpansakuidd, baHk
Mae TpaBo 3a0JI0OKYBaTH OMeEpaIliio, iHimiHOBaHy 3
BukopuctanHsaMm BIIK, mo skiit y banky BuHHKIA
mizo3pa Ha maxpaiceki aii 3 00Ky TpeTix ocio.

bank Mae IpaBo 3MIHCHIOBATH
teneponnuii a3BiHok Kiienty ([epxarento) 3
MeTOor iH(GOPMYBaHHS Ta MIATBEPIKEHHS y4acTi
OCTaHHBOTO B 3MiKicHeHHI omeparii mo BIIK, mo
SIKI BUHHMKJIA MMiJ03pa Ha IIaxpaichKi Iii 3 OOKy
Tperix oci6. Ilpu 3ailicHeHHI Takoro 3BiHKa
Kiienty (lepxarento) bank (mpeacraBank banky)
He 3anutye [lapons Ha BIIK, I1IH-kox, Tepmin mii
BIIK, cekperni komu (CVV2/CVC2), 1o
po3ramioBani Ha 3BopoTHOoMy Ooui BIIK. VYV
BUMAJKY, SKIIO TMiJ Yac Takoro Tele(oHHOTo
m3Binka Kiient ([epxarens) Oaxae 3mificHATH
Oynp-sxi mii moao BIIK, bankowm, y pasi ycminmao1

iHpopmarito mpo i

aBTeHTU]IKaI{ Hepxarens, MIPOBOASTHCA
BiIMOBiAHI 1ii abo moBimomisieThest [eprkaTens
mpo HeoOximHicte KimenTtoBi  ([epxkaremo)

3BEpHYTHCS IIOA0 BUMHEHHS nux Miif B KoHTaKT-
LIEHTP YH y BiAineHHs baHky.

Y Bumanky miarBepkeHHs KirieHTom
(depxarenem) yuacti B TpOBeJCHHI oreparii 3
BukopuctanHaMm  BIIK  mogo  sxoi  bank
3arenedonyBaB 10 KiieHta B pe3ynbraTi
MOHITOPHHTY TPaH3aKIliH, 3a 3rojioto Kiienrta taka
BIIK BHocuthcs y ©0a3y pnanux banky mns
CKaCyBaHHS  MOHITOpDHMHTY  TpaH3aKklIiii  Ha
Bm3HaueHun Kitieatom (/lepkatenem) mepion
qacy.

[Mpu 3anepeuenni Kimientom ([lepxkarenem
BIIK) ydvacti B mpoBemeHHi omepallii, 3a #HOro
3roaorw, npooautbes biokysanus BIIK 3 metoro
MiHiMi3amii pHU3HKiB OB’ SI3aHUX 3
HECaHKI[IOHOBaHUM BUKOpucTaHHIM BITK.

B xomi MOHITOpUHTY TpaH3akuii 3
BukopuctanHsm BIIK, kpim 13BiHKIB baHky,
bBankoM  Hajgcuimaroteess  SMS-MOBIIOMIIEHHS
Knienry (Hepxarenio), SKH Mae MiAKIIOYEHY
nocayry SMS-indopmyBanus bankom Kiienrta
(Hepxatens), 3 iHdopMalli€r0 Mpo 3AIHCHESHHS
migo3pinoi Tpansakuii 3a momomoroio  BIIK.
Kiient ([epxarens), orpumaBmmu Take SMS-
MOBIJIOMJICHHS, HEralHO BXKWBAE 3aXOIH MIOJO
yOe3reueHHsl BiJl TOpYIIEHHS TpaB Ta/abo
3akoHHUX iHTepeciB Kiienra (bnokye BIIK Tomio),
Yy BUIIQIKY SKIIO TaKa TPaH3aKIlis IpoBeaeHa 0e3
srogu Kimienra (Jlepxarens).

Client’s (Holder’s) participation in a BPC
transaction in respect of which there is suspicion
of fraudulent actions by third persons. During
such call, the Bank (its representative) does not
request the BPC password, PIN, BPC expiry date,
or security codes (CVV2/CVC2) located on the
reverse side of the BPC. If during such call the
Client (Holder) wishes to perform any actions
regarding the BPC, then, in case of successful
Holder authentication, the Bank performs the
relevant actions or informs the Holder that the
Client (Holder) must contact the Contact Centre
or visit a Bank local office to perform such
actions.

If the Client (Holder) confirms participation
in the BPC transaction about which the Bank
called as a result of monitoring, then, with the
Client’s consent, such BPC is added to the Bank’s
database to cancel transaction monitoring for a
period determined by the Client (Holder).

If the Client (BPC Holder) denies
participation in the transaction, then, with the
Client’s consent, the BPC is blocked to minimize
risks associated with unauthorised use of the
BPC.

In addition to phone calls, during
monitoring of BPC transactions the Bank sends
SMS messages to the Client (Holder) who has
connected the Bank’s SMS notification service,
with information about a suspicious BPC
transaction. Upon receiving such SMS message,
the Client (Holder) shall immediately take
measures to protect the Client’s rights and/or
legitimate interests (block the BPC, etc.) if such
transaction was performed without the Client’s
(Holder’s) consent.

217



7.3.2.  3amina BIIK (Bumyck HoBoi BIIK Ha im’s
BimoBiHOTO [lepxaTens IoA0 3aMiHM paHile
umymieHoi BIIK Ha iM’s mporo x Jlepxkarens 3
OpUNUHEeHHSAM 7ii panime BunymeHoi bIIK)
3IIACHIOETBCSL:

a) 3a inimiatuBoro KimienTa//lepxaTens Ha miacTaBi
3asBu Ha 3aminy BIIK 3rigHO 3 BCTaHOBIEHOIO
CrannmaptHoto (opmoro nokymeHtiB (lomaTok
Ne7.3. no [IpaBun) y BUnaakax:

-TIOITKOHKCHHS/ (D i3UIHOT HETIPUIATHOCTI
HoBoBHUITyIeHoi BIIK;
- BUSIBIICHHS daxty HEIOCTOBIPHOTO

BimoOpaxkenuss Ha bIIK Ha3su Kiieata a6o
npizBumIa/iMeni Jlepxarens;

- 3MiHM iMeHi/npi3Buia JlepxaTens.

0) 3a imimiatuBor0 baHKy, 0e3 y3ro/KeHHS 3
Kiientom (Iepkarenem), y BHHAIKY MiT03pUA Y
maxpaiictsi 3/momno BITK.

7.3.2. Replacement of a BPC (issuance of a new
BPC in the name of the relevant Holder to replace
the earlier BPC issued in the name of the same
Holder, with termination of the earlier BPC) is
performed:

a) at the initiative of the Client/Holder on the
basis of a BPC Replacement Application under
the established Standard Document Form (Annex
No. 7.3 to the Terms) in the following cases:

- damage / physical unsuitability of the newly
issued BPC;

- identification of incorrect display on the BPC of
the Client’s name or the Holder’s surname/name;
- change of the Holder’s name/surname.

b) at the initiative of the Bank, without agreement
with the Client (Holder), in case of suspicion of
fraud involving the BPC.

7.3.3.  IlepeBumnyck BIIK 3xificHIO€ThCS:

a) 3a iHimiaTHBOIO baHKy, 3 Y3TOIKEHHSIM 3
KmieaToMm (32 yMOBM He  TOBIIOMIICHHS
Hepxatenem banky npo BiIMOBY Bij TepeBUMTYCKY
BIIK), y Bunaaxy 3akiH4eHHS CTPOKY (TEpMiHY) il
BIIK (mmanoBuit nepeBumnyck BIIK).

0) 3a imimiatmBoro Jlepkarens y BUMNAIKY
Brpatw/kpagikku BIIK  mmsixom  3BepHEHHS
Hepxarens y KonTakt-ueHtp.

[Mnanosuii nepesunyck BIIK 3nificHroeThCS
aBTOMAaTHU4HO 3a YMOBH, sKkimo BIIK akTuBHa, He
3a0J10KOBaHa BiJ TIEPEBUITYCKY (BIIK
aBTOMAaTUYHO OJIOKY€ETHCS BiJl MEPEBUILYCKY IPH
BiJICYTHOCTI onepaitiii 1o aitouiii BITK nporsrom 6
(urecTH) MicsIiB). 3a HASIBHOCTI 3a3HAYCHUX YMOB,
bank, y mepenmocranniii wicsaue nii  BIIK,
nepesunyckae BIIK Ha HOBHH cTpoK (TepMiH) i3

7.3.3. Re-issuance of a BPC is performed:

a) at the initiative of the Bank, with consent of the
Client (provided the Holder has not informed the
Bank of refusal of re-issuance), in case of expiry
of the BPC validity period (planned re-issuance).
b) at the initiative of the Holder in case of
loss/theft of the BPC by the Holder contacting the
Contact Centre.

Planned re-issuance is performed automatically
provided that the BPC is active and not blocked
from re-issuance (a BPC is automatically blocked
from re-issuance if no transactions were
performed using the active BPC for 6 (six)
months). If these conditions are met, the Bank, in
the penultimate month of the BPC validity, re-
issues the BPC for a new validity term while

30epekeHHsM  ycix  iHmMX  iHguBigyanbHEX | preserving all other individual BPC details.
peksizuTiB BIIK.

7.3.4.  llepeBumyeHa y Bunazaky, | 7.3.4. A BPC re-issued in the case specified in
BU3HaYeHOMY B 11.7.3.3 rnasu 7 posainy Il Ilpasuin, | clause 7.3.3 of Chapter 7 of Section II of the
BIIK  mamaerscss ~ bankom  BignoBigHoMmy | Terms is provided by the Bank to the relevant
Hepxaremo  mpu  ioro  mpuOyTTi 10 | Holder upon the Holder’s arrival at the servicing

oOciyroBytodoro BimaiieHHss banky 3a BIIK mo
3akinueHHi 10 (gecaru) poOoumx IHIB 3a JHEM
oTpuMaHHA baHkoM BCiX HEOOXiHUX JTOKYMEHTIB
i nepesunycky bBIIK. bank mae mpaBo He
BugaBatu  nepesunymeny BIIK B pasi
HETMOBEpHEHHsI HOMYy HEaKTHBHHUX (HEIIFOUYMX)
BIIK a6o BIIK, na 3amiHy sKoi 3AiliCHEHO
nepesunyck BITK.

Bank local office for the BPC after expiry of 10
(ten) working days following the day the Bank
receives all documents necessary for re-issuance.
The Bank is entitled not to issue the re-issued
BPC if the Holder fails to return inactive (invalid)
BPCs or the BPC being replaced by the re-issued
BPC.

7.3.5. bank BmpaBi, 0e3 MOSICHEHHS MPUYHH,
BiJIMOBUTH KitienTy ([epxaremto) y
Bunycky/mepesuirycky BIIK abo npunuuuty Airo
BIIK.

7.3.5. The Bank is entitled, without stating
reasons, to refuse the Client (Holder) issuance/re-
issuance of a BPC or to terminate the BPC.

7.3.6. V Bcix Bunaakax npunuHeHHs aii BITK,
MOCTIHOTO broxyBanHs BIIK Knient
(lepxaTenb) TOBHHEH HETAWHO TMPUITUHUATH

B bauk.

7.3.6. In all cases of termination of a BPC and/or
permanent blocking of a BPC, the Client (Holder)
shall immediately stop using such BPC(s) and
return it/them to the Bank.
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7.3.7.  bank mae npaBo npunuHuTH Air0 BIIK,
Bbnokysatu BIIK (TumuacoBo Ta/abo MOCTIHHO),
30KpeMa, Yy  BHUMagKax  Ii03pU  IIOJO
HecaHKIlioHOBaHoro BukopuctanHs BIIK, mino3pu
moxao BukopuctanHs BIIK 3 meroro BumHeHHs
MaxpaChbKUX i, MITO3pH IIOAO0 3MIHCHEHHS
HEaKIEeNTOBAHUX, IOMHJIKOBUX Ta HEHAJIECKHHUX
¢dinancoBux/mnatixHux onepaniit  Kimienra vy
Cuctremi onnaiiH-Oankinry «KPEJIOBAHK»,
HECaHKITIOHOBaHMX a00 maxpaicekux mii Kiienrta
y Cucremi onnaitn-0ankiary «KPEJIOBAHK»,
Ta/abo Tperix oci0 Ha KopucTh KitieHTa,
menogmanHs  Kiiearom ([epxkaremamu) basky
JOKYMEHTIB 3  METOI0 3IIACHEHHS HAaJe)KHOT

7.3.7. The Bank is entitled to terminate a BPC,
block a BPC (temporarily and/or permanently),
including, without limitation, in cases of
suspicion of unauthorised use of a BPC, suspicion
of use of a BPC for fraudulent purposes,
suspicion of unaccepted/erroneous/improper
financial/payment transactions of the Client in
«KREDOBANK»  Online Banking System,
unauthorised or fraudulent actions of the Client in
«KREDOBANK»  Online Banking System
and/or third persons in favour of the Client, and
where the Client (Holders) fails to provide the
Bank with documents for Due Diligence of the

nepesipku Kiienta (Jepxkarenis), 3 wmetoro | Client (Holders) in order to comply with
noTpuMaHHs ~ 3akoHomaBcTBa, ske  perymoe | AML/CFT legislation.

BimHOCHHH Yy chepi [IBK/DT.

7.3.8. V Bumanky, saxmo J[epxarens He | 7.3.8. If the Holder does not visit the Bank Local
3BepraeThcst y  Bimmimemns — banky  3a | office to collect an issued/re-issued/replaced BPC

BHUITYIIIEHOK/TIepeBUITyIIieHo0/3amMmiHeHor0  BIIK
mpotsroM 6  (mecTw) MICAIiB 3 MOMEHTY
BUMycKy/mepesuirycky/3aminoro  BIIK Ta Taka
BIIK ne Oyma aktuBoBana [epxkarenem, To bank
mae npaBo brokysatu BIIK Ta 3uumurty taky BIIK
0e3 3roau Hdeprkarensi.

within 6 (six) months from issuance/re-
issuance/replacement and such BPC was not
activated by the Holder, the Bank is entitled to
block and destroy such BPC without the Holder’s
consent.

7.3.9. bank Ha yac BCTAaHOBJICHHS
MIPaBOMIPHOCTI TepeKa3y Mae€ TpaBO 3yMHHATH
3apaxyBaHHS KomTiB Ha I[loTouHmIT paxyHOK 3
BIIK y pa3i Haaxo/pKeHHs Bij OaHKy-iHiIiaTopa
TAKOTr0 MepeKasy MOBIJOMIICHHS PO HEHATCKHUN
repeka3 KomTiB. baHk He Hece BiNMOBiTaTbHOCTI

7.3.9. For the period of establishing the
lawfulness of a transfer, the Bank is entitled to
suspend crediting of funds to a Current Account
with a BPC if the Bank receives from the
initiating bank of such transfer a notice of an
improper transfer of funds. The Bank bears no

3a TCPCBUILICHHA Hacy BCTaHgBHeHHH liability for the initiating bank exceeding the time
TPABOMIPHOCTL  Takoro — repekasy AHKOM= required to establish lawfulness of such transfer.
1HII[IaTOpOM.

7.3.10. Kiienr 3abesmeuye BukoHaHHs | 7.3.10. The Client shall ensure compliance by the

Knienrom (Hdepxatensimu) ymoB nux IlpaBun B
gacTuHI 00OB’si3KiB  [lepkaTenmiB, a Takox
o3HaiomiienHss Kiienta ([epxkareniB) 3 ixHiMEH
IpaBaMH Ta 00OB’s3KaMH, SIKi MepeadayeHi UuMu

Client (Holders) with these Terms in respect of
Holders’ obligations, and shall ensure that the
Client (Holders) are familiarised with their rights
and obligations set out in these Terms.

[TpaBunamu.
7.3.11. [lepxarens 30008’s3aHmii  BxkuBaTtu | 7.3.11. The Holder shall take measures to prevent
3axoniB  moxo HegomymeHHs Brpath  BIIK, | loss of the BPC, disclosure of the BPC PIN to

orpuMaHHs TpetiMu ocobamu [1IH-koxy mo BIIK,
a TakoXX OTPUMAaHHSA TPETIMH Oco0aMu JaHHX
BIIK, sxi maroTe 3Mory 3AiMCHIOBATH omeparii 3
BITK

third persons, and disclosure of BPC data
enabling BPC transactions.

7.3.12. brokyBaHHS

BIIK banxom
3MIACHIOETHCS Y BUIAKAX:
- moBimomiieHHs JlepxkareneM Tpo  BTpary

Bignoerignoi BIIK, a6o mpo Te, mo ITIH-kom 10
BIIK cTaB BimoMum TpetiM ocobam, abo mpo Te, 1o
Manu micne tiatixkHi omnepanii 3 BIIK, sxi He
BUKOHYBayiucs JleprkareneM ab0 Npo BUMHEHHS
maxpalceknx Jid 3 BukopuctraHHsM  BITK
(TumuacoBe abo nocriiine briokysanns BITK);

- 3a 3BepHeHHsM Kiienta  (Jlepxkarens)
(TmMmaacoBe abo noctitae biaoxysanns BIIK).

7.3.12. The Bank blocks a BPC in the following
cases:

- the Holder reports loss of the BPC, or that the
PIN became known to third persons, or that BPC
payment transactions were performed that were
not performed by the Holder, or that fraudulent
actions were performed using the BPC
(temporary or permanent BPC Blocking);

- at the request of the Client (Holder) (temporary
or permanent BPC Blocking).
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Kpim Toro, bank mae mpaBo bmokysatu
BIIK (TuMwacoBo) y BUNanKy MmiJO3pH Ha
HecaHKITioHOBaHe BuKoprcTanHs BIIK.

bank bnokye BIIK y Bunanky HakmajaeHHs

In addition, the Bank is entitled to temporarily
block a BPC in case of suspicion of unauthorised
use of the BPC.

The Bank blocks the BPC if an arrest/seizure is

apemry  Ha  KOINTH, IO  3HAXOMATBCA  HA | jmposed on funds on the Current Account with a
[ToTounomy paxyHky 3 BIIK. BPC.
7.3.13. 3amina  [IIH-xomy  3midicHroeTses | 7.3.13. Replacement of a PIN is performed by the

Hepxarenem musixoM nepesunycky IIH-kony Ta
sminu [TIH-koxy.

Holder by re-issuing the PIN and changing the
PIN.

7.3.14. 3wmina [1IH-xomy Moxe 3milicHIOBaTHCS
Hepsxatenem camocTiiiHo B bankomaTax banky.

7.3.14. The Holder may change the PIN

independently at the Bank’s ATMs.

7.3.15. Kuient (Hepxatens) y  BUNAIKY
Brparn/3a0yrrs [I[H-komy wmae MOXIHBICTH
MIOBTOPHO CKOPHUCTATHUCh TOCIYI'OI0 3aMOBJIEHHS
HOBoro enektpoHHoro IMIH-kony BiamoBigHO A0
ITpaBun xopucryBanHs BIIK.

7.3.15. If the Client (Holder) loses/forgets the
PIN, the Client (Holder) may order a new
electronic PIN again in accordance with the BPC
Use Rules.

7.3.16. TIlocranoBka BIIK B Crom-cnmcok
MPOBOJIMTHCS HA IT1JICTaBl MMCHMOBOTO 3BEPHEHHS
KiienTa momo 1mporo no BiamgineHHs baHky Ta
crutaty Komicii 3rigHo 3 Tapudamu.

7.3.16. Placement of a BPC on the Stop List is
performed on the basis of the Client’s written
request to a Bank local office and payment of the
commission in accordance with the Tariffs.

7.3.17. llpm He3a0e3MeYeHH1 Kiieatom
noepreHHs: BIIK bBanky, B pa3i mpunuHeHHS
JloroBopy 0aHKIBCHKOTO PaxyHKY Ta/a00 B IHIIIHX
BHIIAJKaX, epenodavueHnx umu [IpaBunamu, bank
BITpaBi 3a paxyHok Kmienta craButu BIIK B Crom-
CITHCOK.

[Tpu mocranosmi BIIK B Cron-cnimcok, BITK
BBaKaTUMETHCS PO3MIILIEHOIO B HHOMY 3 MOMEHTY
1i noctanoBku B Cror-criucok BifmnosigHowo MIIC
B opsiAKy, BuzHaueHoMy 1ieto MIIC. IToctanoBka
BIIK y Cton-cnnucok NpoBOAUTHCS HA BUBHAYEHHUI
CTpOK (TepMiH) Ta IIOJ0 BU3HAYECHOTO PETIOHY
3rijgHo 3 mpaBuiaamu Bianosiauoi MIIC.

7.3.17. If the Client fails to return the BPC to the
Bank in case of termination of the Bank Account
Agreement and/or in other cases provided by
these Terms, the Bank is entitled to place the BPC
on the Stop List at the Client’s expense.

Upon placing a BPC on the Stop List, the BPC
is deemed placed on the Stop List from the
moment it is placed on the Stop List by the
relevant IPS in the manner determined by such
IPS. BPC placement into Stop List is performed
for a defined period and for a defined region in
accordance with the rules of the relevant IPS.

7.3.18. llpm MOpyIIeHH] KiieaTom
BCTaHoOBiieHOro  1uMu  [IpaBumamMu  cTpoky
(TepMiHy) moja4i MHCHMOBOI 3asBU MpPO BTPaTy
BIIK Tta/abo mpo Te, mo IlIH-kox BIIK craB
BIIOMHM TpeTiM ocobamM, Ta/abo Mpo IIaTiXKHI
orepalii, siki He BUKOHyBamucs J[lepkarenem,
Bank Brpaei npunuauth briokysanns BIIK. Tlpu
LHBOMY, YCI PH3MKH 110 HECAaHKLiOHOBAHOMY
BukopuctanHio BIIK noknanatotecs Ha Kitienra.

7.3.18. If the Client breaches the time limit
established by these Terms for submission of a
written application regarding loss of the BPC
and/or disclosure of the PIN to third persons
and/or payment transactions not performed by the
Holder, the Bank is entitled to cease blocking of
the BPC. In such case, all risks of unauthorised
use of the BPC are borne by the Client.

7.3.19. Mexanizm 3axucty mnpaB Kiienta Ta
MOPSIIOK BPETYNIOBaHHS CIIPHUX MHTaHb, IO
BUHHUKAIOTh Mg 4vac BukopuctanHsi BIIK
BU3HA4at0ThCs [IpaBrinaMu Ta 3aKOHOIaBCTBOM.
Hns 3abesnedenHs 3axucty mnpaB KirieHTIB
mig yac BukopuctanHs bBIIK bank Hanmae
MOXUIHBICTh KITI€EHTOBI OTpUMaTH JOCTOBIpHY
iHpopMaIlilo  Tpo  TOCIHyrH  emicii  Ta
oociyropyBanns ~ BIIK,  bnokysaru  BIIK,
npunuHATH brokyBanna BIIK, BcranoBmroBaTH
IuauBimyanbHUN  aBTOpU3AINAHUK  JIIMIT — Ta
BYMHATH 1HIII 3aXOJX 3T1JAHO 3 3aKOHOAABCTBOM,
[IpaBunamu, [IpaBunamu KOPUCTYBaHHS
0aHKIBCPKMUMH ITUIATDKHMUMH KapTkamu baHky,
Tapudamu Tta/abo mokymeHrariero CucreMu
onnarH-0ankinry «KPEJOBAHK». Takox bank

7.3.19. The mechanism for protecting the
Client’s rights and the procedure for resolving
disputes arising during use of the BPC are
determined by the Terms and Legislation.

To protect Clients’ rights when using BPCs,
the Bank provides the Client with the opportunity
to obtain reliable information about issuance and
servicing of BPCs, to block and unblock BPCs, to
set Individual Authorisation Limit, and to take
other measures under Legislation, these Terms,
Rules for Use of Bank Payment Cards of JSC
«KREDOBANKY», the Tariffs and/or the
documentation of «KREDOBANK»  Online
Banking System. The Bank also performs
security measures for BPC transactions required
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BUKOHYE  BH3HAueHi  3aKOHONABCTBOM  Ta
npasmiamu MIIC 3axoau momo Oe3neku onepartii
3 BIIK. Kmenr ([epxarens) mist Oe3medHOro
BukopuctanHs BIIK Ta 3anmobiranHs mopymieHHO
Hioro npas 30008’ 13aHuil BukopuctoByBati bIIK 3

JNOTPUMaHHSM  3aKOHOJABCTBOM, [IpaBuiamu,
[IpaBunamu KOPHCTYBaHHSA 0aHKiIBCHKUMH
miatibkauMu  kaptkamu AT «KpenoGanky,

Tapudamu Ta 3 BpaxyBaHHSM 3arajibHOBIJIOMHUX
BAMOT TIpO Oe3MeKy BHKOPUCTAHHS IUIATIXHUX
KapTOK.

KitienT mMae npaBo 3BepHyTHCS 10 baHKy 11t
BHPIIICHHS CHIPHAX CHUTYyalid MIOJ0 omepariii 3
BukopuctanasaMm BIIK Ta oTpuMarn BigmoBimp Ha
CBO€ 3BEPHECHHSI.

Bupimenns criopis CTOpiH 00 omepartii 3

by Legislation and IPS rules. For safe use of the
BPC and to prevent violation of its rights, the
Client (Holder) shall use the BPC in compliance
with Legislation, these Terms, Rules for Use of
Bank Payment Cards of JSC «kKREDOBANK»
and the Tariffs, taking into account generally
known payment card security requirements.

The Client is entitled to contact the Bank to
resolve disputes regarding BPC transactions and
receive a response to its request.

Dispute resolution between the Parties
regarding BPC transactions is performed taking
into account, inter alia, Chapters 10 and 13 of
Section I of the Terms.

BUKOPUCTAHHIM BITK 3MIHCHIOETHCS 3

ypaxyBaHHsM, KpiM iHmoro, rias 10 i 13 posmimy

I ITpaBuiL.

7.4. OCOBJIMBI YMOBHU 7.4. SPECIAL TERMS

7.4.1.  bank Brpasi 3mintoBata yMoBH Tapudis | 7.4.1. The Bank is entitled to amend the BPC

o BIIK ta [IpaBuna xopuctyBanus BIIK.

Tariffs and the BPC Use Rules.

7.4.2. B pasi 3minu Tapudis mo BIIK ta/abo
[Ipasun xopuctyBanus BIIK bank, He MeHmI, HiX
3a 30 (TpUALATE) KATEHIAPHUX JTHIB 10 HAOpaHHS
YUHHOCTI IIUMM 3MiHAMM, JOBOJMTE II€ O BijoMa
Kiienra (depxareniB) musxom Haacuianas SMS-
MOBIIOMJICHh Ha aKTyallbHI KOHTAaKTHI HOMEpHU
TenedoHiB JlepkaTeliB, a TAKOX OMPIIIIOIHCHHS
BiANOBiAHUX 3MiH (un 3MiHeHuX Tapudis, [Ipasun
kopuctyBauHs BIIK):

- B 3arajJbHOJOCTYIHUX MICISIX TPHUMIIIEHb
orepaiiiHux abo KacoBHX MiApo3nimiB baHKy
(BimIiICH TOIIIO);

Ta/abo

- Ha [HTepHeT-cTOpiHIl baHky;

Ta/abo

- yepe3 Cucremy.

Kpim Toro, bank 3anumiae 3a coboro mpaBo
3aCTOCYBaTH  IHIN  CIIOCOOM  O3HAWOMIICHHS
Kiienta (Hepxarens) 3i 3minamu TapudiB mo
BIIK ta/a6o [Ipaswun xopuctyBanus bIIK.

7.4.2. In case of changes to the BPC Tariffs
and/or the BPC Use Rules, the Bank, not less than
30 (thirty) calendar days prior to the effective
date of such changes, informs the Client
(Holders) by sending SMS messages to the
Holders’ current contact phone numbers and by
publishing the relevant changes (or amended
Tariffs / BPC Use Rules):

- in publicly accessible areas of the Bank’s
operational or cash units (local offices, etc.);
and/or

- on the Bank’s Website;

and/or

- via the System.

In addition, the Bank reserves the right to use
other methods of informing the Client (Holder)
about changes to the BPC Tariffs and/or the BPC
Use Rules.

7.4.3. Kiiear ([epxarem) 3000B’s3aHUi
MocTiiHO o3HaiomitoBaTucs 3 Tapudamu o BITK
ta [Ipasunamu xopuctysanus BIIK (ix 3minamun).
VY Bunanky He3romau 3i 3minamu Tapudis no BITK
ta/abo [lpaBun xopucryBanns BIIK, Kiient
Brpasi npunuHuty fito BIIK. 3minu no Tapudis
no BIIK rta/abo IlpaBun kopuctyBanus BIIK e
noromxkeaumMu KimienTom, SKImo Io AaTH, 3 SKOi
BOHHM 3aCTOCOBYBAaTUMYTbcs, KIi€HT He 3akpue
[loToyHOTO paxyHKY.

7.4.3. The Client (Holders) shall constantly
review the BPC Tariffs and the BPC Use Rules
(and amendments thereto). If the Client disagrees
with changes to the BPC Tariffs and/or the BPC
Use Rules, the Client is entitled to terminate the
BPC. Changes to the BPC Tariffs and/or the BPC
Use Rules are deemed agreed by the Client if],
before the date from which they are applied, the
Client does not close the Current Account.

7.4.4. bank Hajcwiae KoxxHOMYy Jlepikarerro
SMS-noBigomMIeH s, nepeadoadeHi LIUMH
[IpaBunamu, Ha aKkTyalnbHUH KOHTAKTHUH HOMEpP
tenedony BigamoigHoro [epxatens. Jns 3miHu
aKTyaJIbHOTO KOHTAKTHOTO HoOMepa TenedoHy
Jepxatensi, OCTaHHIM TOBHHEH NpHOYTH [0

7.4.4. The Bank sends to each Holder the SMS
messages provided by these Terms to the current
contact phone number of the relevant Holder. To
change the Holder’s current contact phone
number, the Holder shall visit a Bank local office
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BigaiieHHss baHky Ta odopMmuTH HEOOXimHi AT

and complete the necessary documents or

ObOr0  JIOKyMEHTH a00 BUMHMTH iHIN [ii, | perform other actions provided by the Terms.
nependaueni [IpaBunamu.

7.4.5. Jlna BigMOBH Hepxarenem Bix | 7.4.5. To refuse receipt of the Bank’s SMS
OTPUMAaHHs SMS-nosinomienn Banky, | messages provided by these Terms, the Holder

nepeadbauennx 1uMu  [IpaBumamu, JlepxaTtenb
MOBMHEH TNpuOyTH A0 BimminenHs banky Ta
oopMuTH HEOOXiTHI AN BOTO JOKYMEHTH abo
BYMHUTH iHIN Aii, nependayeni I[lpaBumamu. Y
BUIIAAKY BiamoBu Jlepkarens Big OTpUMaHHS
BinmoBigHux SMS-nioBinomieHbs baHky, 000B'130K

shall visit a Bank local office and complete the
necessary documents or perform other actions
provided by the Terms. In case the Holder refuses
to receive such SMS messages, the Bank’s
obligation to inform the Holder of the relevant
information is deemed fulfilled.

banky  miogo  moBimomueHHs — JlepikaTens
BIAMOBITHOT iH(MOpPMAITii BBAKAETHCS BUKOHAHUM.
7.4.6.  Enmextponni  mosimommenHs  moxo | 7.4.6. Electronic notices used by a Party to

inpopmyBanHss CropoHoto iHmoi CTopoHH Y
BUMAAKax, nepenbaueHnx uumu [IpaBumamu, a
TaKOX PEECTPH IHX IOBITOMIICHb 30€piraroThCs
BankoM B eleKTpOHHOMY BHTIIAI HE MEHII, HiX
MPOTSITOM CTPOKiB, BU3HAUCHUX 3aKOHOIaBCTBOM.

inform the other Party in cases provided by these
Terms, as well as registers of such notices, are
stored by the Bank in electronic form for no less
than the periods established by Legislation.
Printouts of such stored notices and registers

PO3L.[pyK1BKH TaKux 30epexeHux BaH_K OM | constitute proper evidence that the Bank
TOBiIOMIICH Kiienra (I[epn(aTenf.{), PO3NIPYKIBOK | . o' 1 the Client (Holder),

peeCTp1B € HaJIC)KHUM MATBEPIKCHHAM

BignoBigHoro ingopmysanHs bankom Kiienra

(Hdepxatens).

7.4.7.  llapoms Ha BIIK, Bra3zannii [lepxatenem | 7.4.7. The BPC password specified by the

npu odopmienni BIIK, € ogHakoBuil mist Bcix
BIIK, odopmienux maHomy Jlepkaremro a0
[Totounoro paxynky 3 BIIK/ITlorounnx paxyHKiB 3
BIIK, Bigkputux B banky. V  Bunamky
HeoOximHocti  3minm  [lapomro Ha  BIIK,
JHepxarento HEOOXiTHO 3BEPHYTHUCH y BiJILICHHS
Banky Ta cknactu 3asBy Ha 3MiHy mapo:ro Ha BITK
3rigHo 3 BcTaHOBJeHOW CTaHIapTHOH (HOPMOIO
nokymMeHTiB (Jomatok Ne 7.4. mo [Ipasmi).

Holder when issuing a BPC is the same for all
BPCs issued to that Holder for the Current
Account with a BPC / Current Accounts with a
BPC opened with the Bank. To change the BPC
password, the Holder shall contact a Bank local
office and submit a BPC password change
application in the established Standard Document
Form (Annex No. 7.4 to the Terms).

I''TABA 8. HOPAJOK BIIKPUTTSA, BAKOPUCTAHHS TA OBCJIYTOBYBAHHS
BKJUIAJJTHUX PAXYHKIB / CHAPTER 8. PROCEDURE FOR OPENING, USING AND
SERVICING DEPOSIT ACCOUNTS

8.1. TIOPAJOK BIAKPUTTSA BKJIAJHUX
PAXYHKIB

8.1. PROCEDURE
DEPOSIT ACCOUNTS

FOR OPENING

8.1.1. bank Hamae nociyru Kiienty 1omo
po3mimenHs Kiientom BkianmiB (BKIaAiB  Ha
BHMOTY Ta CTPOKOBHX BKJIQ/IiB) y HAIlIOHAJBHIN Ta
1HO3eMHUX BaJIIOTaX Ha Bxknagnomy
paxyHky/Bknamaux paxyHkax B banky Ta ix
MOBEPHEHHS 3  BHUIUIATOI0  OOYMOBIEHHX
CropoHamMH TMIPOIEHTIB, a TaKOX 13 CIIATOO
Knienrom Bunaropoau banky 3rimHo Tapudis.

8.1.1. The Bank provides the Client with
services for placement by the Client of deposits
(demand deposits and term deposits) in national
and foreign currencies on a Deposit
Account/Deposit Accounts with the Bank and
their return with payment of interest agreed by the
Parties, and with the Client paying the Bank’s
remuneration in accordance with the Tariffs.

8.1.2. bauk Bigkpuae Kiientoi Bxnamnuii
PaxyHOK Ha yMOBax Ta B MOPSAKY, eper0adeHux
3aKOHOJJABCTBOM, BHYTPIIIHIMH HOPMATHBHUMH
nokymentamu basky, IlpaBuimaMu, Ta ogHuUM 3
JloroBopie 1070 poO3MillleHHsT 0aHKIBCHKOTO
BKJIQLy.

JloroBopr 1070 pO3MIMEHHS OaHKIBCHKOTO
BKJIAJTy MOXKYTh YKJIaJIaTUCS y BHTJISIIL

- I'enepanbHOro nOroBopy OaHKIBCBKOTO BKJIALy
Ta JloaTKOBOTO J0TOBOpPY A0 I'eHepanbHOro
JIOTOBOPY OAHKIBCHKOTO BKIAAY;

8.1.2. The Bank opens a Deposit Account for the
Client on the terms and conditions, and in the
manner provided by Legislation, the Bank’s
internal regulatory documents, the Terms, and
one of the Deposit Placement Agreements.
Deposit Placement Agreements may be
concluded in the form of:

- a Master Bank Deposit Agreement and an
Additional Agreement to the Master Bank
Deposit Agreement;
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- HoroBopy 0aHKiBCBKOTO BKJIaIy;

- noganns Kiienrom EJ] Ha BinkpuTTs BKIIAAy 3a
nonoMororw 3aco6is Cucremu 3rizHo 3 1.6.3.
I'maBu 6 Posminy Il [IpaBui, BiAMOBIAHO 10 YMOB
Tapudis, IIpaBun ta onmiii, BuOpanux Kiientom
ipu popmyBanHi Takoro EJ] 3acobamu Cuctemu;
- yxmageHas JloroBopy Mmoo poO3MiIIEHHS
0aHKIBCBKOTO BKJIQJy B EJIEKTPOHHIH ¢opmi
3acobamu Cucremu OHJIAH-OaHKIHTY
«KPEJIOBAHK)».

B [oroBopax moao po3MillleHHs 0aHKiBCHKOTO
BKJIaJy BHM3HAUYAIOThCS ICTOTHI Ta IHIN yMOBH
po3MilIeHHs BKIaay Ha BriragHoMy paxyHKYy.

- a Bank Deposit Agreement;

- the Client submitting an ED to open a deposit
using the System in accordance with clause 6.3 of
Chapter 6 of Section II of these Terms, under the
Tariffs, the Terms and options selected by the
Client when creating such ED via the System;

- concluding a Deposit Placement Agreement in
electronic form via «kKREDOBANK» Online
Banking System.

Deposit Placement Agreements define essential
and other terms and conditions of placing a
deposit on a Deposit Account.

8.1.2.1. T'enepanmpHuii [OTOBip OaHKIBCBKOTO
Biany Ta/abo JlomaTtkoBuii  AOTOBip /0
I'enepanbHOTO 1OTOBOPY OaHKIBCHKOTO BKIIAAY
Moke mianmucyBatucs CTOpoOHAMH Yy BHIUIAII
€JIEKTPOHHOTO ToKyMeHTa 3 KBaridikoBanumu EIT
Cropin. lle s3mificHIOETBCT 3  00OB’SI3KOBUM
JOTPUMAaHHSAM HACTYITHUX YMOB:

- Kumient 3aBantaxye B CucreMy Ta HaJcHIae
bankoBi 3acobamu Cucremu, 3 TOTPUMAHHIM II.
6.2.5 t1. 6 posn. I IlpaBum, I'enepansHuil JOTOBIp
0aHKIBCHKOT0 BKJIaAy ab0 JlogaTkoBuii TOTORBIp 10
I'enepasibHOrO J0rOBOpPY OAHKIBCHKOTO BKIAAY Y
BUTIIANI EJeKTpoHHOTO MOKyMEHTa, IMiIIMHUCaHOTO
KeanidixoBanum EIl Kiienta. Take HaacuiaHHs
sniricHIoeThes Kimientom B Mexax OmepariiiiHoro
qacy;

- bank, #AKmo BiH 3rifHUA Ha YKIaJIEeHHS
orpuMaHoro 3acobamu CucTeMH JIOTOBODY,
HOiANKACYE OTPUMAHUI  €JIEKTPOHHHUH  JIOTOBIp
KgamidixoBanum EIl banky;

- mignucanuit  CTopoHaMH  E€NEKTPOHHUMA
I'enepanbHUil NOTOBIp OaHKIBCHKOTO BKIamy ado
JonaTtkoBwii 1oroBip 10 ['eHepanbHOTO JOTOBOPY
0aHKIBCHKOTO BKJIQJy HaJCUIA€ThCs baHkoMm
Kuienrtosi Ha ajipecy enekTpoHHOI momTH (e-mail),
BkazaHy Kiientrom B TakoMmy norosopi. Y pasi
SKIMIO (DYHKIIOHANBHI MOXJIMBOCTI  (30Kpema,
o0 O0CSTy €JIeKTPOHHOTO JIOKYMEHTa, IO
nepenaerbcs) CucTeMH J03BOJIIIOTH L€, TO
HiAnucaHuit Croponamu €IIEeKTPOHHHI
I'enepanbHUil NOTOBIp OAHKIBCHKOTO BKIamy ado
JlonaTkoBwii 10roBip 10 ['eHepanbHOTO JOrOBOPY
0aHKIBCBKOTO  BKJIagy  MOXE  HaICHUIIATUCS
KitienToBi 3acobamu Cucremu, 3 TOTPUMAHHSM II.
6.2.5 ti. 6 posn. Il IlpaBun, Oe3 HamcHUIaHHS Ha
aJipecy eNneKTpoHHol nomty (e-mail).

8.1.2.1. A Master Bank Deposit Agreement
and/or an Additional Agreement to the Master
Bank Deposit Agreement may be signed by the
Parties as an ED with the Parties’ Qualified ES.
This is performed subject to mandatory
compliance with the following conditions:

- the Client uploads into the System and sends to
the Bank via the System, in compliance with
clause 6.2.5 of Chapter 6 of Section II of these
Terms, the Master Bank Deposit Agreement or
the Additional Agreement as an ED signed with
the Client’s Qualified ES; such sending is
performed within Operating Time;

- the Bank, if it agrees to conclude the agreement
received via the System, signs the received
electronic agreement with the Bank’s Qualified
ES;

- the electronic Master Bank Deposit Agreement
or Additional Agreement signed by the Parties is
sent by the Bank to the Client’s e-mail address
specified by the Client in such agreement. If the
System’s functional capabilities (including
document size limits) allow, the signed electronic
Master Bank Deposit Agreement or Additional
Agreement to the Master Bank Deposit
Agreement may be sent to the Client via the
System, in compliance with clause 6.2.5, without
sending to the e-mail address.

8.1.3. bank mae npaBo Bumararu Bin KitienTta
HaJaHHS YCIX JOKYMEHTIB, HEOOXITHHX 3TiJHO

8.1.3. The Bank is entitled to require the Client
to provide all documents required by Legislation

3aKoHONABCTBA, Ul BiIKPUTTS  BKiIaanoro | to open a Deposit Account.
PaxyHKY.
8.14. Koxen Brman, skuii odopmisietses | 8.1.4. Each deposit arranged via the System (in

yepe3 Cucremy (3rigHo 3 MmyHKTOM 6.3 rjaBu 6
posminy Il mwmx TlpaBui), po3MimlyeTbcs Ha
okpeMoMy BknamgHoMy paxyHKYy.

accordance with clause 6.3 of Chapter 6 of
Section II of these Terms) is placed on a separate
Deposit Account.
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8.1.5. BigmoBizmo 1o oroBopy mIomo
pO3MillIeHHs 0aHKIBCHKOTO BKJIaay, baHk Moxe
Biakputn KimieHTOBI HacTymHI Bxiagai paxyHKu:
- KOPOTKOCTpOKOBI ~ BkmamHi  paxyHKH B
HALlOHAJIIGHIA Ta I1HO3EMHHX BallOTax JJId
PO3MIIIIEHHS CTPOKOBHX BKIIAIIB;

- BxmanmHi paxyHKHM B HaIliOHAJIBbHIA BaFOTI IS
PO3MIIIICHHS BKJIQJIiB HA BUMOTY.

8.1.5. Depending on the Deposit Placement
Agreement, the Bank may open the following
Deposit Accounts for the Client:

- short-term Deposit Accounts in national and
foreign currencies for term deposits;

- Deposit Accounts in national currency for
demand deposits.

8.2. NOPAIOK IMPOBEJEHHS
OIIEPALIN 11O BKJIAJHOMY PAXYHKY

8.2. PROCEDURE FOR TRANSACTIONS
ON ADEPOSIT ACCOUNT

8.2.1.  Kuient mMae mpaBo po3mimnryBatu B banky
OyJIb-SIKY KUTBKIiCTh BKJIQJIIB.

8.2.1. The Client is entitled to place any number
of deposits with the Bank.

8.2.2. KiieHT Mae mpaBo PO3MICTHTH Ha
oqHOMY BriiagHOMY paxyHKY JeKilTbKa CTPOKOBUX
BKJIAJIB TIpW yMOBI yKiIaJeHHS | eHepanpbHOTO
JoroBopy OaHKiBChbKOro Bkiany. KoxxeH Ttakuii
CTpoKOBHM BKIanm odopmiserbes JlomaTkoBuM
JOTOBOPOM 70  [eHepalbHOTO  JIOTOBOPY
0aHKIBCHKOT'O BKJIAJY.

8.2.2. The Client is entitled to place several term
deposits on one Deposit Account provided that a
Master Bank Deposit Agreement is duly
executed. Each such term deposit is formalised by
an Additional Agreement to the Master Bank
Deposit Agreement.

8.2.3.  KuieHT 3000B’s13y€ThCs TIepepaxoByBaTH
Ha Bkmagaumii paxyHOoK y baHky/po3MicTuTél Ha
Bxnagnomy Paxynky B baHky kowTtu 3
ypaxyBaHHSM  YMOB,  BH3HAYCHHUX  LUMH
[IpaBunamu Ta JloroBopoM mI0/10 PO3MIIICHHS
0aHKIBCBKOTO BKJaly, MPOTATOM AHSA YKJIaICHHS
TaKoro Horosopy 1010 PO3MIlICHHS
0aHKIBCBKOTO BKJamy, SKIIO IHIIMH CTPOK
(Tepmin) He mependaueHwii JloroBopoMm ImI0OmO
po3MilleHHs1 0aHKIBCHKOTO BKJIATY.

8.2.3. The Client undertakes to transfer funds to
the Deposit Account with the Bank / place funds
on the Deposit Account with the Bank taking into
account the terms and conditions set out in these
Terms and the Deposit Placement Agreement
during the day of execution of such Deposit
Placement Agreement, unless another period is
provided by the Deposit Placement Agreement.

8.2.4.  Jlorogip 110710 PO3MIIICHHS
0aHKIBCHKOT'O BKJIAy BBAXKAETHCS HEYKIAJCHUM Y
pa3i HEHaIXO/DKEHHS TpOLIOBMX KOIITIB Ha
Bxnagnuii paxynok KiieHTa B cymi Ta B CTpOK
(Tepmin), nependaueni [IpaBunamu ta JJoroBopom
10/10 PO3MIilleHHs 0AaHKIBCHKOT'O BKIIQJTY.

8.2.4. A Deposit Placement Agreement is
deemed not concluded if funds do not reach the
Client’s Deposit Account in the amount and
within the time limits provided by the Terms and
the Deposit Placement Agreement.

8.2.5. [Hpopmaris 1mo0m0 yMOB pO3MIllIEHHS
Bkiaay ta Tapudu onpunoaHioeTsesi bankom Ha
IaTepHeT-cTOpiHII Banky Ta/abo y
3arajbHOIOCTYITHUX MICISIX BiJliIeHb baHKy.

8.2.5. Information on deposit terms and the
Tariffs are published by the Bank on the Bank’s
Website and/or in publicly accessible areas of
Bank local offices.

8.2.6.  Pospaxynku Mmix CropoHamu (po3mip,
CTpOKH  (TEpMiHH) Ta  TOPSJOK  CIJIATH)
3NIACHIOIOTECSA Ha MmijcTaBi fgitounx Tapudis, mux
[lpaBun Tta JloroBopy mI00 pO3MIillIEHHS
0aHKIBCHKOT'O BKJIALTY.

8.2.6. Settlements between the Parties (amounts,
time limits and procedure of payment) are
performed on the basis of the effective Tariffs,
these Terms and the Deposit Placement
Agreement.

8.2.7. YV Bumamky HemOCTaTHOCTI/BiJICYTHOCTI
KOIITIB JIJIsl cIUTaTH BWHaropoau banky, bank
BIIpaBi BiMOBUTH KITi€HTOBI y HaJlaHi MOCIYTH,
nependadeHoi JloroBopom 1040 pO3MilIEHHS
0aHKiBChKOr0 BKJaay Ta uumu [IpaBunamu.

8.2.7. Ifthere are insufficient/no funds to pay the
Bank’s remuneration, the Bank is entitled to
refuse to provide the service under the Deposit
Placement Agreement and these Terms.

8.2.8. Bkuam posmimgyerscs Ha BrximagHoMy
paxyHKy Ha TmiacTaBi ykmageHoro CropoHamu

8.2.8. A deposit is placed on a Deposit Account
on the basis of a Deposit Placement Agreement

JoroBopy mioo po3MilieHHs 0aHKIBCHKOTO | concluded by the Parties.
BKJIAJY.
8.2.9.  [latoro po3wmimieHHs Bkiany BBaxaerhes | 8.2.9. The deposit placement date is the date

JaTa HaJXO/DKEHHS YM 3apaxyBaHHS KOIUTIB Ha
Bxmaguuit  paxyHok 3a JloroBopoM  IIOAO
pO3MiIeHHsT OaHKIBCHKOTO BKIIAMY.

funds are received/credited to the Deposit
Account under the Deposit Placement
Agreement.
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8.2.10. dakT po3MilmieHHS KOIITIB Ha BKJIAJ
Ta/ab0 TIONMOBHEHHS BKJAAy MiATBEPKYEThCS
JloroBopoM II0J0 PO3MIIICHHS OaHKIBCHKOI'O
BKJIaJTy Ta Bi/IMOBIHOIO TUIATIXHOIO IHCTPYKITIETO.

8.2.10. The fact of placing funds into a deposit
and/or topping up the deposit is confirmed by the
Deposit Placement Agreement and the relevant
payment instruction.

8.2.11. Jlns  Briagy, skuid  rependoadae
MOMOBHEHHSI  JOAaTKOBMMH BHECKaMH, CyMa
BKJIaJIy CKJIaJa€ThCs 3 IEPBUHHOTO BHECKY (IO HE
MOKe OyTH MEHIIMM BiJl MiHIMAJIbHOI CyMH

BKiaay, Bu3HadeHoi Tapudamm Ha  gary
ykimaneHas  JloroBopy — miomo  po3MiIIeHHS
0aHKIBCHKOTO BKJIAZTY) Ta JOJTATKOBHX

(HacTYITHHX) BHECKIB.

8.2.11. For a deposit that provides for additional
contributions, the deposit amount consists of the
initial contribution (which may not be less than
the minimum deposit amount set out in the Tariffs
as of the date of conclusion of the Deposit
Placement =~ Agreement) and  additional
(subsequent) contributions.

8.2.12. BHeceHHS KOWITIB Ha BKIaA (B TOMY
Yyucal 3apaxyBaHHS IEPBHHHOIO BHECKY Ta
MOTIOBHEHHSI BKJIAJy JOAATKOBHMHU BHECKAaMH,
SKIIO Take MpaBo mnependadeHo JJorosopom moao
PO3MIIIICHHS 0aHKIBCHKOTO BKJIAZY),
3aicHIOETECS KitieHTOM O€3roTiBKOBO, IIIIXOM
nepepaxyBaHHS KOIITIB Ha #oro BkuagHuii
paxyHOK 3  BIAcHOTO(-MX) TOTOYHOTO(-HX)
paxyHky(-iB), Bimkputoro(-ux) B banky Ta/abo
Ko ue nepexbadeHo [IpaBunmamm  Ta/abo
JoroBopoM Mmoo po3MilleHHsT  OaHKiBCHKOTO
BKJIATy, - 3 TIOTOYHOTO(-MX) PaxyHKY(-iB),
BigKpHUTOro(-MX) B iHIINX OaHKaX, 00, y BUIIAJAKaxX
JI03BOJICHMX 3aKOHOAABCTBOM, IUIATIKHOTO (-MX)
paxyHKy(-iB) B IHIINX HajaBadax IUIATKHAX
MOCIYT.

8.2.12. Placing a deposit (including crediting the
initial contribution and topping up with additional
contributions where allowed by the Deposit
Placement Agreement) is performed by the Client
non-cash by transferring funds to its Deposit
Account from its own Current Account(s) opened
with the Bank and/or, where provided by the
Terms and/or the Deposit Placement Agreement,
from current account(s) opened with other banks,
or, in cases allowed by Legislation, from payment
account(s) with other payment service providers.

8.2.13. lloBepHeHHst Bkjiagy (B TOMY 4YHCIHI
YaCTKOBE IIOBEPHCHHS KOINTIB 3 BKJIaay Ha
BUMOTY, SIKIIO Take ImepeadayeHo yMOBaMu
JloroBopy 100 pO3MIIIEHHS OaHKIBCHKOTO
BKJIaJy) 3IIACHIOEThCSI baHkOM 0€3TrOTIBKORBO,
NUIAXOM TiepepaxyBaHHs KomTiB Ha [loTouyHMit
paxyHok KiieHra, Bigkputuii B banky, abo Ha
MOTOYHMI paxyHOK KitieHTa, BIIKpUTHH B iHIIOMY
0aHKy, SKIIO 11e iepedadeHo ymoBamu Jlorosopy
I0JI0 PO3MIIIeHHS O0aHKIBCHKOTO BKIAfdy, abo, y
BUIIAJKaX  JO3BOJCHHMX  3aKOHOJABCTBOM, -
IaThkHui  paxyHok KiieHTa, BIiZKpUTHH B
IHIIOMY HajaBadi IUIATDKHUAX TIOCIYT, SKIIO IIe

8.2.13. Return of the deposit (including partial
return from a demand deposit, where provided by
the Deposit Placement Agreement) is performed
by the Bank non-cash by transferring funds to the
Client’s Current Account opened with the Bank,
or to the Client’s current account opened with
another bank where provided by the Deposit
Placement Agreement, or, in cases allowed by
Legislation, to the Client’s payment account with
another payment service provider where provided
by the deposit placement agreement.

nependayeHo  ymoBamu  JloroBopy  miozo

pO3MillleHHs1 0aHKIBCHKOT'O BKIIAJTY.

8.2.14. TIlepepaxyBanHs xomrtiB 3 Bkiany | 8.2.14. Transfer of funds from the deposit
(moBHE/4acTKOBE — mnepepaxyBanHsa  kowTiB 3 | (full/partial) is possible only starting from the

BKJIQJTy) MO>KJIMBE JIIIIC TIOYMHAIOYH 3 TATH OJHIET
3 MOJIiM, 1110 HAacTaJIa IEePIIOO:

- oTpuMaHHs baHKOM MOBiJOMIIEHHS-BiANOBIAL 3
BIIMITKOIO TpO B3ATTA BKiamHOro paxyHKy Ha
00JIIK Y KOHTPOJIIOIOUOMY OpraHi;

abo

- peectpamisi oTpuMaHHS baHKOM  KOpiHIA
MOBIIOMJICHHS 3  BIAMITKOIO  TPO  B3ATTS
BkrajiHOTO paxyHKy Ha OONIK Y KOHTPOJIIOKUOMY
oprai;

abo

date of the first of the following events to occur:
- receipt by the Bank of a response notice bearing
a mark confirming registration of the Deposit
Account with the supervisory (controlling)
authority; or

- registration by the Bank of receipt of the
detachable part (stub) of a notice bearing a mark
confirming registration of the Deposit Account
with the supervisory (controlling) authority; or

- the date determined as the date of registration of
the Deposit Account with the supervisory
(controlling) authority by silent consent.
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- Jara BU3HAUeHa fAK Jara B3ATTS BriiagHoro
paxyHKy Ha OOJIK y KOHTPOJIIOIOYOMY Oprasi 3a
MOBYAa3HOIO 3r0JI00.

8.2.15. ®akT mepepaxyBaHHS KOIITIB 3 BKJIATY
(moBHE Ta/ab0 YACTKOBE) MIiNTBEPIKYETHCS
BIIMOBITHUMHU TUIATDKHAMH  THCTPYKIISIMH 49U
IHIIMMA JOKYMEHTaMH MIOA0 PO3PaxyHKiB.

8.2.15. The fact of transfer of funds from the
deposit (full and/or partial) is confirmed by the
relevant payment instructions or other settlement
documents.

8.3. HAPAXYBAHHA I BUILVIATA
MNPOLEHTIB 110 BKJIAAY TA CIUIATA
BUHAT'OPO/JU BAHKY

8.3. ACCRUAL AND PAYMENT OF
INTEREST ON DEPOSIT AND PAYMENT
OF BANK’S REMUNERATION

8.3.1. HapaxyBaHHS NpOLEHTIB MO BKJIaLy
3[MCHIOEThCS HACTYIIHUM YHHOM:

8.3.1. Interest on a deposit is accrued as follows:

8.3.1.1. [ns Bxmaxy 3rigHo 3 JloroBopoM momo
PO3MIillIeHHS 0aHKIBCHKOTO BKIIAY, 1110 YKJIACHHIH
nuisxoM mignucanHs CTOpoOHaMH  BiAMOBITHOT
CranmaptHOi QopMH JOKyMEHTiB, B T. 4.
YKIIQJIGHOTO B eNeKTpoHHIH (opmi 3acobamm
Cucremu onnaiiH-6ankiary «KPEJIOBAHK»,
3rigH0 3 ymoBamu mignmucadoro CropoHaMu
noroopy (Homatkm Ne 8.1., 8.1.1., 8.1.2., 8.1.3.,
8.2., 8.3., 8.4., 8.5. no IlpaBui) Ta ymoBamu
[TpaBui.

83.1.1. For a deposit under a Deposit
Placement Agreement concluded by signing the
relevant Standard Document Form(s), including
concluded in electronic form via
«KREDOBANK» Online Banking System — in
accordance with the terms and conditions of the
agreement signed by the Parties (Annexes No.
8.1, 8.1.1, 8.1.2, 8.1.3, 8.2, 8.3, 8.4, 8.5 to the
Terms) and the Terms.

8.3.1.2. [lnsa Bkmanmy, skuid oOpMITIETHCS Yepes
Cucremy (3rilHO 3 TYHKTOM 6.3 TIaBU 6 po3aiTy
II ux [IpaBui), MpoLEHTH HAPaXOBYIOTHCS:

a) Ha CyMy (DaKTHYHOTO 3aIMIIKy KOIITIB 3a
BKJIaIoM Ha BxnagHomy paxyHKy;

0) 10710 KOYKHOT CYMH KOIITiB, BHECEHUX Ha BKJIAJ
srizno 3 JloroBopoM  mo0  PO3MIiIIEHHS
0aHKIBCHKOTO BKJIAmy (PO3MIIEHHS KOIITIB Ha
BKJIaJ] Ta/ab0 MMONIOBHEHHS BKIIAJY), B TOMY YHCIIi
010 CYMH 3apaxyBaHHs MIPOICHTIB Ha BxiaaHuii
paxyHoOK (kamiTamizamii MpOLEHTIB), - 3 JMHA,
HACTYIHOTO 3a JHEM 3apaxyBaHHS ILi€i CyMH Ha
Bxnaaauii paxyHOK;

B) JI0 JHS, SIKHI MIEpeay€e CIIMCAHHIO CyMHU BKIIaLy
3 BritagHoro paxyHky [uis noBepHeHHs KiieHTOBI
a0o 3 IHIIKX TijacTaB, a )i yacTuHU Briany, ska
CHHCY€EThCS 3 BrimagHOro paxyHKy JOCTPOKOBO —
JI0 IHA, KM nepenye ii cnucaHHio 3 BximagHoro
PaxyHKy.

8.3.1.2. For a deposit arranged via the System
(under clause 6.3 of Chapter 6 of Section II of
these Terms), interest is accrued:

a) on the amount of the actual balance of funds
under the deposit on the Deposit Account;

b) for each amount credited to the deposit under
the Deposit Placement Agreement (placing funds
and/or topping up), including the amount of
interest credited to the Deposit Account
(capitalisation of interest) — from the day
following the day such amount is credited to the
Deposit Account;

c) up to the day preceding the day the deposit
amount is debited from the Deposit Account for
return to the Client or on other grounds; and for
the part of the deposit debited early — up to the
day preceding the day it is debited from the
Deposit Account.

8.3.2.  IlpoueHTH mo BKJIagax HapaxOBYIOTHCS
Ta BHUIUIAYYIOTHCS y BalIOTI BKJIALy Y po3mipax,
IO BH3HAYAIOTHCS yMoBamu J[OrOBOpIiB MIOMIO
po3MilieHHs1 OaHKIBCBKMX BKJIaliB, llpaBuimamu
ta/abo Tapudamu.

Indopmaris mpo akTyadbHI MPOICHTHI
CTaBKH 33 CTPOKOBHMHU BKJIaJIaMHU Ta BKJIaJIaMU Ha
BuUMory mictutbes B Tapudax.

Po3mip nporieHTiB 32 CTPOKOBHM BKIJIAJIOM,
norojpkeHnii  CropoHamu B JloroBopi 110710
pO3MilIeHHs OaHKIBCBKOTO BKJIaLy, MPOTATOM
CTPOKY PO3MILICHHS BKJIAAy HE 3MiHIOETHCS, SIKILIO
iHIIe  He  Bu3HaueHo JloroBopoMm 1070
PO3MillIeHHsT OAHKIBCHKOT'O BKIIAJTY.

Po3mip mpoueHTiB 3a BKIaJIOM Ha BUMOTY
BU3HAYaeThcs JlOroBOpoM IIOAO PO3MILIEHHS
0aHKIBCHKOTO BKJIQIy Ta MOXE OyTH 3MiHCHHH

8.3.2. Interest on deposits is accrued and paid in
the deposit currency in the amounts determined
by the Deposit Placement Agreements, the Terms
and/or the Tariffs.

Information on current interest rates for
term deposits and demand deposits is contained
in the Tariffs.

The interest rate for a term deposit agreed
by the Parties in the Deposit Placement
Agreement does not change during the term of
placement unless otherwise provided by the
Deposit Placement Agreement.

The interest rate for a demand deposit is
determined by the Deposit Placement Agreement
and may be changed by the Bank unilaterally. The
Bank changes the interest rate for a demand
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BankoM omHOCTOpOHHBO. 3MiHa baHkoM po3Mipy
MPOIICHTIB 32 BKJIAJIOM Ha BUMOTY 31HCHIOETHCS
IUIIXOM BHeceHHs 3MiH 70 Tapudis (0e3
HeoOximHOCTI yknaaeHHs CTOPOHAMHU JOTOBOPY
mpo BHeceHHS 3MiH g0 JloroBopy 1miomo
po3MilIeHHsT 6aHKIBCHKOTO BKIIATY).

IIpo 3miny bankoMm po3Mipy MpoOIEHTIB 3a
BKJIaJoM Ha BuMOry bank moBizomsie Kiienra
NUIIXOM OINPWIOAHCHHS 3MiH 10 Tapudis (adbo
3mineHnx Tapu(is) 3aB4acHO B CTPOK Ta y C10Ci0,
BU3HA4YeHi TaaBoto 6 posainy I Ilpasun. 3minenuit
pPO3Mip TPOIEHTHOI CTaBKH 3aCTOCOBYETBHCS 3

deposit by amending the Tariffs (without the need
for the Parties to conclude an amendment
agreement to the Deposit Placement Agreement).

The Bank informs the Client about
changes to the interest rate for a demand deposit
by publishing amendments to the Tariffs (or the
amended Tariffs) in advance within the time
limits and in the manner set out in Chapter 6 of
Section I of the Terms. The amended interest rate
applies from the date the amended Tariffs apply.

JaTh, 3 SKOI 3aCTOCOBYBAaTUMYTHCSA 3MiHEHI
Tapudmn.
8.3.3. Ilpu HapaxyBaHHI npoueHTiB | 8.3.3. For interest accrual, the actual number of

npuiiMaeTscsl (pakTUUHA KINBKICTH IHIB B poli,
MICHII.

days in the year and in the month is used.

8.3.4. Bwumiara HapaxOBaHHX IPOICHTIB II0
BKJIaJy MPOBOJUTHCS Y BIANOBIIHOCTI J0 YMOB
JoroBopy 1miomo po3MimieHHS OaHKiBCHKOTO
BKJaay Ta uux llpaBui, a 1y BKIagiB HA BUMOTY
takox 1 Tapuois.

8.3.4. Payment of accrued interest on a deposit is
performed in accordance with the terms and
conditions of the Deposit Placement Agreement
and these Terms, and for demand deposits also
the Tariffs.

8.3.5. Y BUIIAJIKY, SIKIIO MOXJIMBICTH
JIOCTPOKOBOTO MoBepHeHHs KilieHTOBI CTPOKOBOTO
BKJIQ/Iy/3aJIMIIKy CYMH BKJaay mnependadeHa
JloroBopoM 1100 PO3MIIIEHHS OaHKiBCHKOTO
BKIIaay, baHk, 3/ilicHIOE epepaxyHOK MpPOILIEHTIB
3TiHO 3 YMOBaMH, Nepe0aYCHUMH BiIITOBITHUM
JloroBopoM 100 PO3MIIIEHHS OaHKIBCHKOTO

8.3.5. If the Deposit Placement Agreement
provides for early return to the Client of a term
deposit / remaining deposit amount, the Bank
recalculates interest in accordance with the terms
and conditions provided by the relevant Deposit
Placement Agreement.

BKJIQJTy.

8.3.6.  Hapaxosani npouenTu o Bkiany bank | 8.3.6. The Bank pays accrued interest to the
Bumtauye  KmientoBi omnmM i3 HactynHux | Client by one of the following methods:
Croco0iB: - to the Client’s Current Account with the Bank

- Ha [lotounmii paxyHox Kiienta B baHky,
3a3HaueHuit B JloroBopi 11010 PpO3MIlIEHHS
0aHKIBCHKOTO BKIIATY;

abo

- Ha MOTOYHMI paxyHoK KiieHTa B iHmmomy banky,
3a3HaueHuil B JloroBopi 11010 PpO3MIlIEHHS
0aHKIBCHKOTO BKIIAITY;

abo

- Ha IUIATDKHUH paxyHOK B IHIIOMY HajaBadi
IJIATDKHUX TOCIYT, 3a3Ha4eHui B JloroBopi momo
po3MillleHHsT 0aHKIiBCHKOTO BKIIAAy, SIKIO IIe
JI03BOJICHO 3aKOHOJJaBCTBOM;

abo

- Ha Bknamnuit paxyHok Kiienta B banky,
3a3HaueHuit B Jlorosopi 1040 pO3MIIIEHHS
0aHKIBCHKOT'O BKJIAJY.

specified in the Deposit Placement Agreement; or
- to the Client’s current account with another
bank specified in the Deposit Placement
Agreement; or

- to the Client’s payment account with another
payment service provider specified in the Deposit
Placement Agreement, where permitted by
Legislation; or

- to the Client’s Deposit Account with the Bank
specified in the Deposit Placement Agreement.

8.3.7. KuienT 3000B’A3y€TbCs  CIUTavyBaTH
BuHaropony banky (B po3mipi, mopsaky Ta B
cTpokH (TepMinm), mo odymoBieHi Tapudamu) 3a
oTepaLisiMy, OB’ I3aHUMH 3 0(OPMIICHHSM Ta/ab0
00CIIyTOBYBaHHSM BKIJIAAY.

8.3.7. The Client undertakes to pay the Bank’s
remuneration (in the amount, procedure and
within the time limits set out in the Tariffs) for
transactions related to arranging and/or servicing
the deposit.

8.3.8.  Slkmro 3ammmok xomTiB Ha BriragHomy
PaxyHKy € MEHIIHM BiJl MiHIMaJIbHOI CyMH BKJIay,
Bu3HaueHoi Tapudamu Ha ngaTy yKIaJCHHS
JloroBopy 100 pO3MIlIeHHS OaHKIBCHKOTO

8.3.8. If the balance on the Deposit Account is
less than the minimum deposit amount set by the
Tariffs as of the date of conclusion of the Deposit
Placement Agreement, including as a result of
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BKJIaJy, B TOMY 4YHCI BHACIiJOK MPHMYCOBOTO
CIHUCAaHHA KOIITIB HAa TMIiJICTaBi BCTaHOBJICHUX
3aKOHO/MAaBCTBOM JOKYMEHTIB Ta Yy BHUIIAAKaX,
nepenoadyeHuX 3aKOHOIAaBCTBOM, bank
3000B’s3aHui  iHPopMmyBatn KirieHTa nuisixom
HaJCWJIaHHS JINCTa Ha HOT0 ajpecy Mpo CIHCaHHS
KOmTiB 3 BxiamHoro paxyHKy Ta HEOOXIAHICTH
BiTHOBUTH CyMy BKJIany npotaroM 30 (TpHILSTH)
KaJleHIapHUX THIB 3 AHSA oaepkaHHi KiieHTOM
BIJIMTOBIAHOTO JIUCTA.

compulsory  debiting  under  documents
established by Legislation and in cases provided
by Legislation, the Bank shall inform the Client
by sending a letter to the Client’s address about
the debiting from the Deposit Account and the
need to restore the deposit amount within 30
(thirty) calendar days from the date the Client
receives such letter.

84. MNPUNUHEHHS JIi JOrOBOPY
[IOJI0 PO3MIILIEHHSI BAHKIBCHLKOI'O

8.4. TERMINATION OF DEPOSIT
PLACEMENT AGREEMENT, RETURN OF

BKJIAY, IIOBEPHEHHS BKJIAAY TA | DEPOSIT AND CLOSURE OF DEPOSIT
3AKPUTTSI  BKUIIAIHOT'O  PAXYHKY, | ACCOUNT, RENEWAL
MNPOJOHI'ALIA BKIALY (PROLONGATION) OF DEPOSIT

8.4.1.  bank 3000B’s13yeThbes B AeHb 3akiHueHHS | 8.4.1. On the day the term of the Deposit

CcTpoky nmii [loroBopy momo po3MilleHHS
0aHKIBCBKOTO BKJIaay abo B JIGHb HOTO
JIOCTPOKOBOTO PO3ipBaHHS (SKIIO MOXKIIUBICTh
JIOCTPOKOBOTO po3ipBaHHs nependaycHa
JoroopoM Mmoo po3MilleHHS O0aHKiBCHKOTO
BKJIATy):

- moBepHYTH KITi€HTOBI CyMy BKJIaIy/3aIHINIOK
CYMH BKJIAZ1Y;

- 3OIHCHUTH [OHAapaxyBaHHS Ta BUILIATUTH
HapaxoBaHi MPOLEHTH 3a MPOIEHTHOI CTaBKOIO,
00yMoBIIeHOIO J[oroBopoM 100 PO3MilllEHHS
0aHKIBCHKOTO BKJany abo 3MiHEHOIO y MOPSIKY,
oOymoBineHoMy J[OTOBOpOM IOAO PO3MIIIEHHS
0aHKIBCHKOTO BKIaay Ta/ado mumu [IpaBunamu (a
y BUIMAAKY JOCTPOKOBOTO PO3ipBaHHS CTPOKOBOTO
BKJIAJly - 3MIHCHUTH NepepaxyBaHHs IPOICHTIB 3a

MPOLIEHTHOIO CTaBKOIO, nepe0aueHor0
JoroBopoM mo/[0 pPO3MillleHHS OaHKiBCHKOTO
BKIIQJy  JUIi  JIOCTPOKOBOTO  ITOBEPHEHHS

CTPOKOBOTO BKJI/y, 3MCHIITYIOUYH MPH [IBOMY CYMY
BKJIaJly, 1110 MMOBEPTAETHCS, HA CYMY HAJJIMIIIKOBO
BUILIAUYEHUX MPOLICHTIR).

B Takomy BHUMajKy MOBEPHEHHS BKJIAIy Ta
BUIUIATA TPOIEHTIB 3IMCHIOETHCS Ha MOTOYHUI
paxyHok KuienTa, Bkazanuii y JloroBopi miozo
po3MilIeHHs: 6aHKIBCHKOTO BKJIAJTY.

Placement Agreement expires, or on the day of its
early termination (if early termination is
permitted by the Deposit Placement Agreement),
the Bank shall:

- return to the Client the deposit amount / the
remaining deposit amount;

- accrue additionally and pay the accrued interest
at the interest rate agreed in the Deposit
Placement Agreement or changed in the manner
provided by the Deposit Placement Agreement
and/or these Terms (and in case of early
termination of a term deposit — recalculate
interest at the interest rate provided by the
Deposit Placement Agreement for early return of
the term deposit, reducing the amount of the
deposit to be returned by the amount of overpaid
interest).

In such case, return of the deposit and payment of
interest shall be made to the Client’s current
account specified in the Deposit Placement
Agreement.

84.2. V Bumagky, SKIO CTpOK (TEpPMiH)
BUKOHaHHS baHKOM CBOiX 3000B’s3aHb 110
MTOBEPHEHHIO BKJIaTy/3aJIUIIKY CyMH
BKJIa/1y/4aCTKOBOTO TIOBEPHEHHS CYMH BKIaay
Ta/ab0  BHIUIATH  TPOLEHTIB, OOYyMOBIEHUX
JloroBopoM 1o/10 pO3MillleHHS 0aHKiBCHKOTO
BKJIa/ly, MPUMNAJAE HA BUXIAHWUH, CBATKOBHH abo
HEepoOOUMii  JOeHb, TO  TaKe  BHUKOHAHHS
MEPEHOCUThCST Ha TP BaHKIBCHKUI JIeHB,
KU HACTynae 3a BUXIJHUM, CBATKOBHM a0o
HEpOOOYUM JHEM, 3 HapaxyBaHHSIM HPOLEHTIB 3a
i JHi.

8.4.2. If the deadline (term) for the Bank to
perform its obligations to return the deposit / the
remaining deposit amount / partial return of the
deposit amount and/or payment of interest agreed
in the Deposit Placement Agreement falls on a
weekend, holiday or non-working day, such
performance is moved to the first Banking Day
following such weekend/holiday/non-working
day, with interest accrued for such days.

8.4.3. 3angexno Big ymoB Jlorosopy 100
pO3MilIeHHs OaHKIBCBKOTO BKJIAAy, y BHIAAKY
3aKiHYEHHs CTPOKY (TepMiHy) il BKIaay:

8.4.3. Depending on the terms of the Deposit
Placement Agreement, upon expiry of the deposit
term:
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- bamk 3piiicHroe moBepHeHHs  KirieHTOBI
BKJIQJy/3aJIUIIKy CYMHU BKIaJy Ta BHILIATY
HapaxOBaHMX ITPOIICHTIB;

abo

- BKJIQJI TPOJIOHTYETHCS HA YMOBaX BHU3HAYCHHX
JloroBopoM IIOJI0 PO3MIIIEHHS OaHKIBCHKOTO
BKJIQJTY.

- the Bank returns the deposit / the remaining
deposit amount to the Client and pays accrued
interest; or

- the deposit is prolonged on the terms determined
by the Deposit Placement Agreement.

8.4.4. Sxmo J[loroBopoM mIomo po3MilIeHHS
0aHKIBCHKOTO BKJIaQy Tepea0adyeHO MOXKIUBICTh
JOCTPOKOBOTO TIOBEPHEHHS BKIIQ/Ty/3ITUIIIKY CYMHU
BKJIaJy 3a iHiniaTuBoro Kitienra, To:

8.4.4. If the Deposit Placement Agreement
provides for the possibility of early return of the
deposit / the remaining deposit amount at the
Client’s initiative, then:

8.4.4.1. CrocoBHO uacTkoBOro pgoctpokoBoro | 8.4.4.1. With regard to partial early return of
nosepHeHHs  Bkaany — Croponu  KepyroThes | the deposit, the Parties are governed by the Bank
JloroBopoM 6aHKIBCHKOTO BKIIAAY. Deposit Agreement.

8.4.4.2. Illono MTOBHOTO noctpokoBoro | 8.4.4.2. With regard to full early return of the

MTOBEpHEHHS BKJIATy/3aIHUIIKY CyMH BKIIAIY:

a) Kiient 3000B’s3aHMii moOnaTH 3asABy PO
3aKpUTTS BKJIQJHOTO (JEMO3UTHOTO) PaxyHKY He
MeHIm sK 3a 2 (mBa) baHKIBCBKMX MOHI [0
MPOMIOHOBAHOTO JHS TPHUIIMHEHHS BKJIATHUX
MpaBOBIIHOCHH. 3asBa TOJAEThCS 3TITHO 3
CrangapTHoo (OPMOK  JOKYMEHTIB, M0 €
Homatkom Ne 8.5 no IlpaBun abo B OBiNBHIN
¢dopMmi. 3asgBa TPO  3aKPUTTS  BKIAIHOTO
(ermo3UTHOT0) paxyHKy Ma€ MICTUTH 00OB’SI3KOBI
pekBi3uTH Ta OyTH 3alOBHEHOIO BIIIOBITHO 0
HOpMaTHBHO-MIpaBoBoro  akry  HBY, mo
BCTAHOBIIOE  BigmoBigui Bumord. Ilnaxom
nmonaHHs baHKOBI 3asBH TPO 3aKPUTTS BKIATHOTO

(memo3uTHOTO)  paxyHKy 3  JIOTPUMaHHSIM
HoroBopy 0aHKIBCHKOTO BKJIATY Ta
3aKOoHOJABCTBA Kuienr JIOCTPOKOBO

OJTHOCTOPOHHBO po3puBae JloroBip GaHKIBCHKOTO
BKJIAJY;

0) baHk, B JieHb 3a3HAYCHUU y BIAMOBIIAHIN 3asiBi
KiienTa, ane He mBmamie, HiX Ha 2 (Ipyrwii)
DaHKiBCHKMI OeHb ICIs 3aKiHYEeHHS  JOHSA
oJlepKaHHS BaHKOM N1aHOI 3asBH, IIOBEPTAE CyMYy
BKJIQJy/3aJIUIIOK CyMH BKJIAJy Ta BHUIUIAYYE
HapaxoBaHi/iepepaxoBaHi MIPOIIECHTH. Juns
CTPOKOBHUX BKJIQJIB MPOILICHTH MEPEPaXxOBYIOThHCS
32  TPOICHTHOK  CTaBKOK,  BU3HAYCHONO
JloroBopoM 1100 PO3MIlIEHHS OaHKiBCHKOTO
BKJIaJly, SIKa 3aCTOCOBYETHCS IPU JOCTPOKOBOMY
MMOBEPHEHHI BKJIa1y:

- Y BUINIAAKY JOCTPOKOBOTO OBepHEHHs KiTieHTOB1
BKJIaJy, SKAH HE TMPOJOHTYBaBCSA, NPOICHTH
BUILIAYYIOTHCS 3a TMEpioJ, IOYMHAKOYM 3 JIHS
HACTYITHOTO 3a JHEM PO3MIIICHHS KOIITIB Ha
Bxnaguuil paxyHOK n0 JHS, KM Iepeaye Horo
noBepHeHHIO KiTieHTORI;

- Y BUINIAJKY JOCTPOKOBOIO MMOBepHEHHs KiTieHTORI
ITPOJIOHTOBAHOTO BKIIQy MIPOLIEHTH
BUIDIAYYIOTHCS 32 TEepioJ, TOYMHAKOYHA 3 JIHS
OCTaHHBOI MPOJIOHTAIlli BKJIamy HO MHA, SIKUH
nepenye oro moBepHeHHto KirieHToBI (TIporieHTH
3a TIepioJjl 10 MOMEHTY OCTaHHBOI IPOJIOHTAITT HE
ITIJJISTAI0Th IepepaxyBaHHIO).

deposit / the remaining deposit amount:

a) the Client shall submit an application to close
the deposit account not less than 2 (two) Banking
Days before the proposed date of termination of
deposit relations. The application is submitted
under the Standard Document Form (Annex No.
8.5 to the Terms) or in free form. The application
to close the deposit account shall contain
mandatory requisites and be completed in
accordance with the NBU regulatory act
establishing such requirements. By submitting to
the Bank an application to close the deposit
account in compliance with the Bank Deposit
Agreement and Legislation, the Client
unilaterally terminates the Bank Deposit
Agreement early;

b) the Bank, on the date specified in the Client’s
application, but not earlier than the 2nd (second)
Banking Day after the end of the day on which
the Bank received such application, returns the
deposit amount / the remaining deposit amount
and pays accrued/recalculated interest. For term
deposits, interest is recalculated at the rate
specified in the Deposit Placement Agreement
applicable to early return of the deposit:

- in case of early return of a deposit that has not
been prolonged, interest is paid for the period
from the day following the day funds were placed
on the Deposit Account until the day preceding
its return to the Client;

- in case of early return of a prolonged deposit,
interest is paid for the period from the day of the
last prolongation until the day preceding its return
to the Client (interest for the period before the last
prolongation is not subject to recalculation).

In this case, the Client instructs the Bank to
withhold the amount of overpaid interest from the
deposit amount.
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[lpu upomy, Kiienr nopyuyae banky

yTpUMaTd CyMy HAJUIMIIKOBO  BHIUIQUCHHX
MIPOTICHTIB 13 CYMH BKJIANY.

8.4.5. Bkmamgamii paxyHoK, Bkazanuii B | 8.4.5. The Deposit Account specified in the
JloroBopi moAo0 po3milmeHHA — 0aHKIBCBKOro | Deposit Placement Agreement is closed:
BKJIaJTy, 3aKPHBAETHCSL:

8.4.5.1. He miznime HactynmHoro bankiBcekoro | 8.4.5.1. Not later than the next Banking Day

TSI TS (B CYKYITHOCTI):

a) THS MPUIUHEHHS, B TOMY YHCII JIOCTPOKOBOTO
MPUITUHEHHS:

- l'enepanbHOTO HOrOBOpY OAHKIBCHKOIO BKIAY;
- JloroBopy 6aHKIBCHKOTO BKJIAIY;

- BKJIQTHUX MIPABOBITHOCHH, 1[0 BUHUKIIN 3T1THO 3
nogauuM Kiienrom EJI Ha BigkpuTTs BKiIagy 3a
JIOIIOMOT 010 3ac001B CHCTEMH;

- JloroBopy moOAO0 po3MimeHHS OaHKiBCHKOTO
BKJIaJly YKIAJACHOTO B ENEKTPOHHIH Qopmi 3a
JonoMororw 3aco0iB Cucremun OHJAH-OaHKIHTY
«KPEJIOBAHK»;

0) 3mifiCHEHHS BCIX 3aBEPIIANBHUX IUIATHKHHUX
orepalii 3a BigIoBiAHUM BriagHuM paxyHKOM.

after (cumulatively):

a) the day of termination, including early
termination, of:

- the Master Bank Deposit Agreement;

- the Bank Deposit Agreement;

- deposit relations arising under the Client’s ED
submitted to open a deposit using the System;

- the Deposit Placement Agreement concluded in
electronic form using kKKREDOBANK» Online
Banking System;

and

b) completion of all final payment transactions on
the relevant Deposit Account.

8.4.52. B iHmmx Bumagkax, Bu3HaueHuX | 8.4.5.2. In other cases determined by
3aKOHOJJTABCTBOM. Legislation.

8.4.6. Bkuam moxe Oytu mpononroBanuii y | 8.4.6. A deposit may be prolonged if provided by
BUIIAJKaX, fAKIIO L€ nepexdadeno ymosamiu | the terms of the Deposit Placement Agreement.
JoroBopy 1miomo po3mimieHHS OaHKiBCHKOTO

BKJIQZTy.

IJIABA 9. OBJIYTOBYBAHHSA KPEJIUTY (ITIO3UKHU, B TOMY YU CJI HOBOPOTHOI
®IHAHCOBOI JOIIOMOT'H), 3ATYUYEHOI'O PE3UJIEHTOM BIJI HEPE3UJIEHTA /
CHAPTER 9. SERVICING OF A CREDIT (LOAN, INCLUDING REPAYABLE FINANCIAL
ASSISTANCE) ATTRACTED BY A RESIDENT FROM A NON-RESIDENT

9.1. bank 3failicHIOE 00CITyrOBYBaHHS KpPEIAHTY
(Mo3uKK, B TOMY YHUCIi MOBOpPOTHOI (hiHAaHCOBOI
JIOTIOMOTH) y BaliOTi (iHO3€MHAa BalltOTa/TPUBHS)
abo 0aHKIBCHKHX MeTajiax, HaJaHOTO
HepesuaeHToM Ykpainu Kiienroi banky (Hanami
— Ilo3mka Bij Hepe3WzeHTa) y TMOPSIKY Ta Ha
YMOBaX, BH3HAYCHUX 3aKOHOJABCTBOM, IIMMH
[MpaBumnamu, Tapudamu.

OOcnyroByBanus [1o3uku Bij Hepe3umeHTa
Kiienta MoXiIMBEe 3a HAsABHOCTI  JIIFOYOTO
JoroBopy OaHKIBCHKOTO pPaxyHKY, YKJIaJIEHOTO
Mixk bankom Ta Kmientom-pesnseHToM YKpaiHu
3rigno 3 [IpaBunamu.

9.1. The Bank shall service a loan (credit,
including repayable financial assistance) in a
currency (foreign currency / hryvnia) or in bank
metals provided by a non-resident of Ukraine to
the Bank’s Client (hereinafter — the «Loan from a
Non-Resident») in the manner and on the terms
set out in Legislation, these Terms and the
Tariffs.

Servicing of a Client’s Loan from a
Non-Resident shall be possible provided that
there is an effective Bank Account Agreement
concluded between the Bank and the Client, a
resident of Ukraine, in accordance with these
Terms.

9.2. 3 meroro obciyroByBanHs bankom [o3uku
Big HEpE3UJICHTA, BiAIIOBIIHUIH Kiient
3000B’s3aHUN 3BEPHYTUCSA 10 baHKy NUIIXOM
nonanHs baHKy THCBMOBOI 3asBHM, 3TifHO i3
crangaptHoro (opmoro mokymentiB (/lomatok
Ne9.1. no IpaBwui), Ta TOKYMEHTIB, IIepe10adYeHUX
3aKOHOJaBCTBOM.

9.2. For the purposes of servicing a Loan from
a Non-Resident, the respective Client shall apply
to the Bank by submitting to the Bank a written
application in accordance with the Standard
Document Form (Annex No. 9.1 to these Terms),
together with documents required under
Legislation.

9.3. YV pa3i 3BepHeHHs Kienra 1010
obcnyroByBanHs [lo3uWkM Bix Hepe3uacHTa Ta
HOaHHSI JIOKYMCHTIB, nependoaueHIx

9.3. Upon the Client’s application for servicing
a Loan from a Non-Resident and submission of
documents required by Legislation, the Bank
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3akoHOmaBCTBOM, bank Hagae Kiienty mociyru 3
pO3rIsiy 3a3HaueHUX AOKYMEHTIB Ha MpeAMET
BIAMOBITHOCTI JoroBOpy [103MKH Bix HEpe3umeHTa
Ta/abo omeparliii 3a TaKMM JOTOBOPOM BHUMOTaM
3akOHOJAaBCTBA Ta YINOBHOBKEHHX OpraHiB
VYkpaiau y cdepi BaIIOTHOTO HAriasay Ta/abo
(hiHAHCOBOTO MOHITOPHHTY, a TaKOX MO0
MOYKJIUBOCTI 00CITyrOByBaHHS Bankom
BignosimHoi [lo3uku Bin HepesuaeHnra. Brazanuit
pO3TIsiA  AOKYMEHTIB BKIIOYAE, KpiM IHIIOTO,
aHaJli3 B YaCTHHI OI[IHKU BiJIIOBITHOCTI BapTOCTI
30BHIIIHBOTO 3alO3WYEHHS PUHKOBUM YMOBaM,
BCEOIYHMI aHaji3 Ta TepeBipKy AOKYMEHTIB
(i opmartii) po BamoTHI omepartii  Kiienra ta
BiJIOMOCTEH PO yYaCHUKIB BaJIOTHUX ONEpallii, y
BIAITOBIAHOCTI 1O BHMOI 3aKOHOJABCTBA, IO
PETYIIOE TOPSAAOK 3/MiliCHEHHs OaHKaM{ aHali3y
Ta TepeBipkH JOKyMeHTiB (iHpopmamii) mpo
BAMIOTHI omepamii Ta ix yyacHuKiB. 3a
HeoOximHocTi baHk Mae mpaBo BUTpeOyBaTd Bif
Kmienra, a Kiienrt 30008’ s13anuii Hagatu bankosi
JOJIATKOBI TIOKyMeHTH (iH(popMalliio).

[Mocmyrn banky 3 po3rismy IOKYMEHTIB
OTIAYyYIOThCS 3rigHO 3 Tapudamu, no ix HagaHHI
HE3aJIe)KHO BiJl TOrO YW B mojanbinomy bankom
obOciayroByBaTUMeTbCsa BimmosimHa I[lo3mka Big
HepesumeHTa. CTPOK  pO3IIsALy  JAOKYMEHTIB
bankom ctaHOBUTH 5 (I1’51Th) pOOOYMX JHIB MiCIIs
JaTh  OoTpuMaHHs baHKOM  OCTaHHBOIO 3
MOKyMeHTiB  (octaHHROI  iHopMarii)  ans
po3risiy (B TOMY YHCHI LIOAO MOJAIBIIOTO
00CIIyroByBaHHS 3 BpaxyBaHHSM BHECEHHX 3MiH
no ymoB Ilo3uku Bij Hepe3umeHTa).

shall provide the Client with services related to
the review of such documents to determine their
compliance with the Loan Agreement with a
Non-Resident and/or transactions under such
agreement, the requirements of Legislation and
the competent authorities of Ukraine in the field
of currency supervision and/or financial
monitoring, as well as to determine whether the
Bank is able to service the respective Loan from
a Non-Resident.

Such review includes, inter alia:

analysis of whether the cost of external
borrowing meets market conditions;
comprehensive analysis and verification of
documents (information) on the Client’s currency
transactions and information on participants in
such transactions, in accordance with Legislation
governing the procedure for banks’ analysis and

verification of documents (information)
regarding currency transactions and their
participants.

If necessary, the Bank shall be entitled to request,
and the Client shall be obliged to provide,
additional documents (information).

The Bank’s services related to review of
documents shall be paid for in accordance with
the Tariffs before such services are provided,
regardless of whether the respective Loan from a
Non-Resident will subsequently be serviced by
the Bank. The term for the Bank’s review of
documents shall be 5 (five) working days from
the date the Bank receives the last required
document (or last required information) for
review (including review related to subsequent
servicing following amendments to the terms of
the Loan from a Non-Resident).

9.4. baHk, KpiM IHIIHX JOKYMEHTiB Ta
iH(opMarrii, BU3HaYeHNX 3aKOHO/IaBCTBOM Ta/abo
[IpaBunamu, mae mpaBo Bumaraté Bin Kirienra
(BignoBigHo KirieHT 3000B’s3aHMii HajmaTH ix
banky) nmokymentn Ta/abo iH(opMmalito, sKi
HeoOxigHi banky s BukoHaHHS (QyHKIIH
BAIIOTHOIO Harjsimy 3a onepamisimu Kiienrta,
MOB'SI3aHUMH 3 OTPUMaHHSIM 1 TIOBEPHEHHIM
[lo3uku Bim Hepe3upeHTa, Ta 3IiIHCHEHHIM
BCEOIYHOTO aHamizy Ta MEpeBIpKH JTOKYMEHTIB
(indopmanii) mpo BadIOTHI omeparii, a TaKox
JIOKYMEHTIB (indopmarii), nepeadoadeHIX
3akoHonaBcTBoM y chepi [IBK/DT.

9.4. In addition to other documents and
information specified by Legislation and/or these
Terms, the Bank shall be entitled to require from
the Client (and the Client shall be obliged to
provide) documents and/or information necessary
for the Bank to perform currency supervision
regarding the Client’s transactions related to
receiving and repaying a Loan from a
Non-Resident and for conducting comprehensive
analysis and verification of documents
(information) on currency transactions, as well as
documents (information) required by Legislation
in the AML/CFT area.

SKIIO  3aKOHOIABCTBOM
HEOOXimHICTh  1H(OPMYBaHHS
(oTpumaHHS  3roAH, IIOTO/PKEHHS, JO3BOIY,
311ICHEHHS peectparii TOIIIO) Bauxom
YIIOBHOB)KCHHUX JEP’KaBHUX a00 IHITUX OPTaHiB,
TO Take iH(pOpPMYBaHHS 3IIMCHIOETECS baHkoMm 3a

9.5. Y Bunmaaky,
nepeadadueHo

9.5. If Legislation requires the Bank to notify
(obtain consent, approval, permit, registration,
etc.) the competent state or other authorities, such
notification shall be carried out by the Bank
provided that the Loan Agreement with a
Non-Resident and/or transactions under such
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YMOBH BCTaHOBJICHHS BIJIIMOBIHOCTI JIOTOBOPY
IMosuku Bim HepesuaeHTa Ta/abo omeparliii 3a
TakiUM JOrOBOPOM BHMOraM 3aKOHOJABCTBA Ta
VIOBHOBa)XCHUX OpraHiB YkpaiHu y cdepi
BANMIOTHOTO  Harsigy Ta/abo  QiHaHCOBOTO
MOHITOPHHTY, a TAKOK BCTAHOBJICHHS MOKJIMBOCTI
obcayroByBauHs bankoM BiamoBigHOi [lo3nkm Big
HEPE3UJICHTA.

agreement comply with Legislation and the
requirements of the competent authorities of
Ukraine in the field of currency supervision
and/or financial monitoring, and provided that the
Bank establishes the possibility of servicing the
respective Loan from a Non-Resident.

9.6. baHk BrpaBi BIIMOBHUTH B 0OCITyrOBYBaHHI
BimmoBimuoi Ilo3mkw Bim Hepe3uaeHTa Ta/abo
3milicHeHHi omeparlii 3a jgoroBopom [lo3uku Bif
HEepe3uICHTa:

9.6. The Bank shall be entitled to refuse
servicing a respective Loan from a Non-Resident
and/or performing transactions under a Loan
Agreement with a Non-Resident if:

9.6.1.  sKmIO 3 OTpUMaHUX baHKOM JOKYMEHTIB
Ta iHpopmarlii baHk He BCTaHOBUB (B TOMY YHCII
HE Ma€ MOXKJIMBOCTI BCTAHOBHMTH) BiIIOBIIHICTH

noroopy [losukm Bim HepesuaeHTa Ta/abo
omepamii 3a TakMM JIOTOBOPOM  BHUMOTaMm
3aKOHOMABCTBA Ta YNOBHOBR)XCHHX OpraHiB

VYkpainu y cdepi BamIOTHOro Harisgy Ta/abo
(hiHaHCOBOTO MOHITOPHUHTY;

9.6.1. based on the documents and information
received, the Bank has not established (including
has no possibility to establish) compliance of the
Loan Agreement with a Non-Resident and/or
transactions thereunder with Legislation and the
requirements of the competent authorities of
Ukraine in the field of currency supervision
and/or financial monitoring;

9.6.2. sxmo bank He Mae MOXIMBOCTI
obOcimyroByBatr  BigmoBimHy — llo3mky — Bifg
HEpEe3UACHTa 3 TEXHIYHUX, TEXHOJIOTIYHMX abo

IHIINX TIPUYHH;

9.6.2. the Bank has no technical, technological or
other possibility to service the respective Loan
from a Non-Resident;

9.6.3.  sxmo KiienT He HanaB HeoOXinHY baHky
iH(opMaIrito abo TOKyMEHTH;

9.6.3. the Client has not provided the
information or documents required by the Bank;

9.6.4.  sKmO WiJ Yac 3AIMCHEHHS aHamizy Ta
MepeBipKH JOKYMEHTIB TPO BaIOTHI omepartii
bank BusBMB o3Haku 3ziiicHeHHs bankom
PU3MKOBOI  JisUIbHOCTI/HASABHOCTI  MiJIO3p, IO
xapakTep abo HacmiIku (iHAHCOBHX OIEparii
MOXYTh HECTH peaqbHy a0o0 IOTeHUINHY
HeOe3leKy BUKOpPHCTaHHS baHKy 3  MeToro
BUBEICHHAM KaIiTasiB, JIerajaizaiiero
KPUMiHAJIBHUX JIOXO/IiB, HEBCTaHOBJIICHHS
KiHeBoro(-ux) OeHediriapHOTro(-MX) BIACHHUKA(-
iB) [roHTpojepa(-iB)] Ta/abo IIOAO SKHX €
MiZICTaBU BBaXXaTH, 110 BOHU BUKOPHCTOBYIOTh
areHTiB, HOMiHaJbHUX yTpUMYyBadiB
(HOMIHAJBHUX BJIACHUKIB) ab0 TMOCEpPETHHKIB 3
METOX0 IPUXOBYBaHHS KiHIIEBOTO(-HX)
oenedimiapHOTO(-HX) BJIaCHUKA(-1B)
[koHTpONEpa(-iB)], HEenpo3opa CTPYKTypa
BIIACHOCTI, HEBIIOBIIHICTh BapTOCTI
30BHIIIHBOIO 3all03MYEHHS PHHKOBHUM YMOBaM,
TOILO;

9.6.4. during analysis and verification of
documents regarding currency transactions, the
Bank identifies indicators of risk-related activity
and/or suspicions that the nature or consequences
of the financial transactions may pose an actual
or potential risk of using the Bank for capital
outflow, money laundering, concealment of
ultimate beneficial owner(s) [controller(s)], use
of agents, nominee holders (nominee owners) or
intermediaries to conceal ultimate beneficial
owner(s) [controller(s)], existence of a
non-transparent ownership structure,
inconsistency of the cost of external borrowing
with market conditions, etc.;

9.6.5. y pa3i HeBHKOHAHHS a00 HEHAJICHKHOI'O
BuKoHaHHS KiieHTOM BUMOr 3aKOHOJABCTBA, IO
PETYIIOIOTh BIIHOCHHUA TIOAO OOCITyTOBYBaHHS
[lo3uku BiJl HEPE3UACHTA,;

9.6.5. the Client fails to comply or improperly
complies with Legislation regulating servicing of
Loans from Non-Residents;

9.6.6. B IHINMX BHUITagKaX, IO BUIUIMBAIOTH 3
3akoHoaBcTBa Ta/a00 [IpaBmi.

9.6.6. in other cases arising from Legislation
and/or these Terms.

9.7. Ilpo BIIMOBY B 00cIIyroByBaHHi
BignosimHoi [lo3wku Big HepesumeHTa Ta/abo
3milicHeHHI ormepariii 3a jgoroBopom Ilo3uku Bij
HepesuneHTa bank mosigomise Kiiena.

9.7. The Bank shall notify the Client of refusal
to service the respective Loan from a
Non-Resident and/or refusal to perform a
transaction under a Loan Agreement with a
Non-Resident.
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9.8. baHKk 3000B'A3y€ThHCS:

- 3apaxoByBaTH  BaJIOTHI  IIHHOCTI Ha
[MoTounuii paxyHok KiieHTta, 1Mo HaaXxoAsaTh Bif
Hepe3uAeHTa  SK  IO3MKa/KPeAUT/IOBOPOTHA
(¢iHaHCOBa JOmOMOTa y  BIAMOBITHOCTI  JIO
norosopy Ilo3uku Bix Hepe3uneHTa;

- criucyBatu 3 [lotouHoro paxynky Kiienra
KOIITH Ha IMiACTaBi IUIATDKHOI 1HCTPYKWii B
1HO3eMHill BaJIOTI/TPUBHI/OAHKIBCHKUX MeTalax
Ha KOPHUCTh HEPE3UACHTA B PaXyHOK IOTAIICHHS
Ilosuku Bixm Hepe3ugeHTa (OCHOBHOI CyMH,
MPOLIEHTIB  TOIIO) Ta  BUKOHYBaTH  IHIII
3000B'13aHHA, TependadeHi yMOBaMH IOTOBOPY
[To3uku BiJ HEPEIUICHTA;

- nogaBathi HBY 'y Bu3HaueHi CTpoku
(TepMiHM) 3BITHICTH PO OIEparii 3a ITOTOBOPOM
[To3ukwm Big Hepe3wmeHTa 3TiAHO 3 BUMOTAMH
HOpPMaTHUBHO-TIpaBoBUX akTiB HBY.

9.8. The Bank shall:

- credit foreign currency values to the
Client’s Current Account received from a
Non-Resident as a loan/credit/repayable financial
assistance in accordance with the Loan
Agreement with a Non-Resident;

- debit funds from the Client’s Current
Account, based on a payment instruction in
foreign currency / hryvnia / bank metals, in
favour of the Non-Resident to repay the Loan
from a Non-Resident (principal, interest, etc.) and
perform other obligations provided for in the
Loan Agreement with a Non-Resident;

- submit to the NBU, within the terms set
out by Legislation, reports on transactions under
the Loan Agreement with a Non-Resident in
accordance with NBU regulations.

9.9. KiieHT 3000B’I3y€ThCS:

- cBO€4YacHO nojasatu 10 banky Ha iloro BUMory
BCI0O HEOOXimHy iHoOpMaIlil0o Ta JOKYMEHTH 3
METOI0 311iiCHeHHsI baHKOM HaJIeXKHOTO Harjsay,
B TOMY YHCJi 3a OIEpamisM{, TOB'S3aHHMH 3

OTpUMaHHsIM 1 moBepHeHHsM [lo3uku  Big
Hepe3uJIeHTa, HEeoOXiaHi JIOKYMEHTH
(indpopmaniro)  mms  3xpilicHenHs — bankom

BCEOIYHOTO aHaizy Ta TEpPeBipKH JTOKYMEHTIB
(indopmanii) mpo BamtoTHi omepanii Kiienrta,
BIIOMOCTEl PO YYacHHWKIB LUX Olepamnii, y
BIAITOBIAHOCTI 10 BUMOT 3aKOHOIaBCTBA;

- cIutagyyBatd BuHaropony basky (B posmipi,
MOPSIZIKY Ta B CTPOKH (TEPMiHH), MO0 O0YMOBIICHI
Tapudamu) 3a omneparisiMd, TOB’SI3aHAMH 3
oOciyroByBaHHAM [l0o3MKHM Bif Hepe3uaeHTa, a
TaKOX 32 IHIIMMH OTepallisiMy, sIKi BAHUKAIOTh 3
MeTolo 3abe3nedeHHs BHKOHaHHS CTopoHaMH
yMoB 1i€i riasu [pasur;

- HazmaBaTu baHKy 3BiTHICTH TIpO orepamii 3a
nmoroBopoM [To3uku Bijl HEpe3uIeHTa, BiAOBIIHO
OO0  BuUMOr,  mepeadaueHMX  HOPMAaTHBHO-
npaBoBuMu aktamMu HBY 3 murane oprasizamii
CTATHCTUYHOI 3BITHOCTI, 110 ogacThest 70 HBY.

9.9. The Client shall:

- timely submit to the Bank, upon its request,
all necessary information and documents
required for the Bank to carry out proper
supervision, including supervision  of
transactions related to receiving and repaying a

Loan from a Non-Resident, and documents
(information) required for comprehensive
analysis and verification of documents

(information) regarding the Client’s currency
transactions and participants in such transactions
in accordance with the requirements of
Legislation;

- pay to the Bank remuneration (in the
amount, manner and within the deadlines set out
in the Tariffs) for transactions related to servicing
a Loan from a Non-Resident, and for other
transactions necessary to ensure performance by
the Parties of the terms of this Chapter of the
Terms;

- provide to the Bank reports on transactions
under the Loan Agreement with a Non-Resident
in accordance with the requirements of NBU
regulations on statistical reporting submitted to
the NBU.

9.10. bauk 3xaiiicHIO€ Harjaga 3a BiANOBIIHICTIO
CTPOKIB BHMKOHAHHS 3000B’s3aHb Ta OOCSIIB
nepepaxoBaHOi HEPE3UJCHTY 1HO3EMHOI BaJIlOTH
oOcsiram daxTryHo ofepxkaHoi Kiienrom [lo3uku
BiJl HEPE3UICHTA, MPOLICHTIB 3a 1l KOPUCTYBaHHS,
KOMICI#, IHIIINX IIATEXIB.

9.10. The Bank shall supervise compliance of
deadlines for performance of obligations and of
the amount of foreign currency transferred to the
Non-Resident with the amount of the Loan from
a Non-Resident actually received by the Client,
the interest paid for its use, fees and other

payments.

I')IABA 10. HAJAHHSA B KOPUCTYBAHHSA

10. PROVISION OF AN INDIVIDUAL SAFE FOR USE

THIUBIJIY AJTBHOI'O CEH®Y / CHAPTER

10.1. YMOBH HAJIAHHSA B
KOPUCTYBAHHA IHAUBIAYAJBHOI'O
CEli®Yy 3A JAOT'OBOPAMM,

10.1. TERMS FOR PROVIDING AN
INDIVIDUAL SAFE FOR USE UNDER
AGREEMENTS CONCLUDED UP TO

06.03.2021 (INCLUSIVE)
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YKIAAEHUMHU 1O 06.03.2021 POKY
(BKJIFOYHO)
10.1.1. banmk, ma ymoBax BctanoBimeHux mmmu | 10.1.1. The Bank, on the terms set out in these

[IpaBunamu Ta ykimageHuM 3rigHo 3 CTaHIaPTHOIO
¢dopmoro nokymenta (Jomatok Ne 10 mo IlpaBuin)
JloroBopoM 1100 HAJaHHA B KOPHUCTYBAaHHSI
inguBigyaneHOrO ceridy, Hamae Kiienty B
TUMUYacoBe TuiaTHe kopuctyBaHHsS Ceiid B
HenosutHoMy cxoBuili/ceiidi Bigginenus banky,
Hamami - JlemosutHe cxoBmme/cerid, I
po3minienns B Ceiidi Kiienrom peueii. Jloctyn no
Ceiipy HamaeTbcsi YTNOBHOBaXEHHM 0Oco0aM
Kimienra (3rimHo 3 3aKOHOMTABCTBOM Ta/abo
yCTaHOBUMMH  JoKyMmeHTamu  Kiienta  abo
HOTapialbHO MOCBITUYEHOIO IOBIPEHICTIO).

Terms and the Individual Safe Use Agreement
concluded under the Standard Document Form
(Annex No. 10 to the Terms), provides the Client
with temporary paid use (lease) of a Safe in the
deposit vault/safe room of the Bank local office
(hereinafter — the Deposit Vault/Safe Room) for
the Client to store items in the Safe. Access to the
Safe is granted to the Client’s Authorised Persons
(under Legislation and/or the Client’s
constitutive documents or a notarised power of
attorney).

10.1.2. bank 3a0e3mnedye 30BHILIHI CXOPOHHICTb
ta mimcaicte Celidy. baak He  Hece
BimmoBimampHOCTI 3a BMmicT Celidy, a Takox 3a
3000B's13aHHAMH KitieHTa riepes; TpeTiMu 0co0aMH.
Hoctynm Kiieata mo Ceiidy HamaeTbcs B
Onepartifinuii gac.

10.1.2. The Bank ensures external safekeeping
and integrity of the Safe. The Bank bears no
liability for the contents of the Safe, nor for the
Client’s obligations to third persons. The Client’s
access to the Safe shall be granted during
Operating Time.

10.1.3.  [ocrtyn no Celidyy 3a0e3nedy€eThCs MicIst
crmatu Kimientom BaHky miatu 3a KOpUCTYBaHHS
Cetichom Ta 3acTaBu 3a KIIFOY (3aCTaBHOI IJIaTH 32
kitou Big Cetidy) srigao 3 Tapudamu npu ymoBi
norpumanHs Kiientom mwmx Ilpasun, IIpaBun
KOPUCTYBaHHS iHJMBITyalbHUM celihoM Ta yMOB
JoroBopy miomo HagaHHA B KOPHCTYBaHHS
IHAMBIIyaJIbHOTO Cceldy.

10.1.3. Access to the Safe shall be provided after
the Client pays the Bank the fee for the use of the
Safe and the security deposit for the key to the
Safe in accordance with the Tariffs, provided that
the Client complies with these Terms, the Terms
for Use of Individual Safes and the terms of the
Individual Safe Use Agreement.

10.1.4. VY Bunanky, sKIIO OCTaHHI! J€Hb CTPOKY
(Tepmin) BukoHaHHS KitieHTOM 3000B’s3aHB 3a
JloroBopoM MI0Z0 HAJaHHS B KOPHCTYBaHHS
1HIMBiyalbHOTO celidy Tpunagac Ha BUXITHHH,
CBATKOBUH a00 HepoOouuil JieHb, TO TaKe
BUKOHAHHSI MEPEHOCUTHCS Ha MEpIIuil poOoumit
JICHb, SIKUW CJIIIyE 332 BUXITHUM, CBATKOBHUM a0o0
HepoOouuM JHeM. B pasi, sSKIo Take nepeHeceHHs
BUKOHAHHS BifOyNoCS MIOAO CTPOKY (TepMiHY)
nosepHeHHs KimienTom banky ximoua Bin Celidy Ta
3naui Ceiidy, To 3a 1i JHI JOJATKOBO IuIaTa 3a
kopuctyBaHHs CerdoM He CIIauyeThesl.

10.1.4. If the last day of the term for the Client’s
performance of obligations under the Individual
Safe Use Agreement falls on a weekend, public
holiday or non-working day, such performance
shall be postponed to the first business day
following such weekend, public holiday or
non-working day. If such postponement relates to
the term for the Client to return to the Bank the
key to the Safe and to surrender the Safe, no
additional fee for the use of the Safe shall be
charged for these days.

10.1.5. Kuienr 3000B's13aHUI:

10.1.5. The Client shall:

10.1.5.1. HeyxunpHO  TOTPpUMYBaTUCh  YMOB
Joroopy miof0 HaJaHHA B KOPHCTYBaHHS
inauBigyansHoro Ceiidy, Ilpasun , IlpaBun
KOPUCTYBaHHS iHIUBiAyaqbHUM celdoM i BUMOT
HOPMAaTHUBHO-TIPABOBUX  aKTiB  YKpaiHW, SKi
PETYIIIOIOTh JIaHl MPaBOBIIHOCHHHU.

10.1.5.1. strictly comply with the Individual
Safe Use Agreement, the Terms and the
requirements of Ukrainian regulatory acts
governing such relations;

10.1.5.2. TlpoBectTn omuaTy 3a KOPUCTYBaHHS
CeiipoMm, a Takox cmiatuTh baHKy 3acTtaBHY
miary 3a kimou Big Celidy BiamosinHo go [Ipasu,
JoroBopy miomo HaJaHHA B KOPHCTYBaHHS
inauBigyasneHoro celdy, Tapudis.

10.1.5.2. pay the fee for the use of the Safe and
the security deposit for the key to the Safe in
accordance with the Terms, the Individual Safe
Use Agreement and the Tariffs;

10.1.5.3. He posmimysatu y Celipi MmOKeExKO-
(BuOyx0-) HeOe3meuHi, JIETKO3alMUCTI, XiMiuHi,
TOKCHYHI, OTpYHHI, paliOaKTUBHI pPEYOBUHH,
HapKOTHUYHI 3ac00H, a TakoX 30poro0, Ooempuacu
Ta IHIN pedi, SKi BIAMOBITHO O 3aKOHOAABCTBA

10.1.5.3. not place in the Safe any items that may
harm the Bank’s property or the property of other
clients, and items whose storage is expressly
prohibited by Legislation, including fire- or
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BUJIYYE€Hi 3 HUBLIEHOTO 000poTy 200 0OMEXeHi B
UBITFHOMY 000POTI.

explosion-hazardous, flammable, chemical,
toxic, poisonous, radioactive substances, narcotic
drugs, as well as weapons, ammunition and other
items withdrawn from civil circulation or
restricted in civil circulation under Legislation;

10.1.5.4. Hapiiiao 36epiratu ko4 Bin Ceiidy, He
BUTOTOBJIATH JyOiikatu kmoda Bin  Ceiidy.
Ilepeqaya KiieHTOM KiIO4a TpeTiM  ocodam
3a00poHEHa, KpiM BHIIAIKIB, TepeadadeHux
3aKOHO/IaBCTBOM.

10.1.5.4. securely keep the key/keys to the Safe
and not make duplicates. Transfer of the key/keys
to third persons is prohibited, except as provided
under Legislation;

10.1.5.5. TloBepuytu banky xmou Bix Ceiidy Ta
3matu  Celid y TeXHIYHO CHOpaBHOMY Ta
HETOIITKOKEHOMY CTaHI He Mi3HIIIe OCTaHHBOTO
IHS CTpOKY (TepMiHy) kopuctyBaHHs Ceitdom,
BU3HA4YCHOrO J[OTOBOPOM IIONO HaJaHHSI B
KOPUCTYBaHHS iHAMBITYaJILHOTO Ceidy.

10.1.5.5. return to the Bank the key/keys to the
Safe and surrender the Safe in technically sound
and undamaged condition not later than the last
day of the Safe use term specified in the
Individual Safe Use Agreement;

10.1.5.6. Y  Bumagky  BTpaTH/TIOLIKOKEHHS
kimoua Big Celidy, 10 YHEMOXJIHBIIIOE JOCTYII
Kiienta no peueit, siki posmimieni B Ceiidi, abo
HACTaHHA IHIMUX OOCTaBWH, SKi MOXYTh
HETaTHBHO BIUIMHYTH Ha BUKOHaHHS baHkoM abo
Kimieatom ymoB J[loroBopy miomo HagaHHA B
KOpHCTYBaHHs iHAWBiAyaneHOTO celidy, Kimient
3000B’A3aHUIl HEraMHO IKHCHMOBO IIOBIJIOMHUTH
bank 1mpo Bka3zaHe.

10.1.5.6. in the event of loss/damage of the
key/keys to the Safe making access to the Client’s
items in the Safe impossible, or the occurrence of
other circumstances which may negatively affect
the performance by the Bank or the Client of the
Individual Safe Use Agreement, immediately
notify the Bank thereof in writing;

10.1.5.7. He posronomryBati iHdopmariro, sKa
MICTUTh BIZIOMOCTI TPO TMOPSAIAOK JOCTYIy Ta
BUKOPUCTaHHS iHAuBiLyatpHOro Celidy.

10.1.5.7. not disclose information containing
details regarding the procedure for access to and
use of the individual Safe;

10.1.5.8. B pasi nmoBigomnenns bankom Kiienra B
MOpsiAKY, BU3HAaYeHOMY  llpaBumamu,  mpo
peopranizamito banky, ska He mnependayae
NPaBOHACTYITHUITBA  #oro  3000B’s3aHb  3a
JloroBopoM mI0A0 HajaHHS B KOPHCTYBaHHS
iHMBigyaneHoro ceddy, mikBigamio banky,
nepemimeHHst  (nmepeaucnokarii) JlemosutHOro
cxoBuIa/celidy, B skomy 3HaxonuTbes Ceiid, abo
Celidy, npunuHEHHS iSUTBHOCTI CTPYKTYPHOTO
nigpo3niny banky, B sikomy 3Haxogutecsi Ceiig,

HAaCTaHHS] 1HIIUX oOcTaBHH, 110
YHEMOXIJIUBJIIOIOTh  TIOJAJIbIIN  [IPABOBIIHOCHHU
1010 KOPHUCTYBaHHS Cetichom, Kitient

3000B’s13aHUN 3aBUacHO mpuOyTH 10 banky mms
BuirydeHHs BMmicty Celidy, 3naui banky Ceiidy ta
kmoua Big Celidy B TEXHIYHO CIpPaBHOMY,
HETOIITKO/DKEHOMY CTaHi i, 3a HEoOXiIHOCTI,

10.1.5.8. if the Bank notifies the Client in
accordance with the Terms of reorganisation of
the Bank without succession of its obligations
under the Individual Safe Use Agreement,
liquidation of the Bank, relocation of the Deposit
Vault/Safe Room in which the Safe is located,
relocation of the Safe, termination of activity of
the Bank local office in which the Safe is located,
or the occurrence of other circumstances making
further legal relations regarding the use of the
Safe impossible, the Client shall timely come to
the Bank to remove the contents of the Safe,
surrender the Safe and the key/keys to the Safe in
technically sound and undamaged condition and,
where necessary, contractually settle the
termination of such legal relations.

JOTOBIPHOTO BPETYJIFOBAHHS MPUITUHEHHS

BIJIOBITHUX MPABOBIIHOCHH.

10.1.6. KiienT mae npaBo: 10.1.6. The Client is entitled to:

10.1.6.1. KopucryBarucs Ceiipom B | 10.1.6.1. use the Safe during Operating Time for

OmnepauiiHuil 4ac MPOTATOM CTPOKY (TepMiHY),
BHU3HA4YeHOro J[OoroBOpoM MO0 HaJaHHS B
KOPUCTYBaHHs iHAWBiAyaJbHOTO ceddy, Ta Ha

the term specified in the Individual Safe Use
Agreement and on the terms of the Terms, the
Terms for Use of Individual Safes and the

ymosax  Ilpapun,  IlpaBun — KOPHCTYBAaHHS | Individual Safe Use Agreemen;
iHAuBiAyasibHUM  ceiipom, [loroBopy 100

HaJaHHA B KOPHCTYBaHHS 1HIWBIAYaJIbHOTO

ceitdy.
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10.1.6.2. Bumaratu Bin banky 3aminn Ceiidy y
BUNANKy, skmo Hamganuii Ceiid BusABUBCH
HENPUAATHUM JUIi KOPUCTYBAHHS 3 HE3aIEXKHHUX
Big Kiienta npuuuns. B pasi BiICyTHOCTI BiJIBHOTO
inmoro Ceiigpy J[loroBip moao HagaHHS B
KOPHCTYBaHHS 1HAWMBITyaIbHOTO ceitdy
MpUMHAHSAETHCS 1 baHk 3000B’s3aHUI TTOBEPHYTH
KiienroBi oruiaueHy HHM 4YacTHHY IUIaTH 3a
kopuctyBaHHs Ceiipom 3a HEBUKOPHCTaHHH CTPOK
(Tepmin).

10.1.6.2. require the Bank to replace the Safe if
the Safe provided proves unfit for use for reasons
beyond the Client’s control. If no other Safe is
available, the Individual Safe Use Agreement
shall terminate and the Bank shall be obliged to
refund to the Client the portion of the fee for the
use of the Safe paid by the Client for the unused
term;

10.1.6.3. Hamatu HamexHUM 4MHOM OQopMieHy
HOTapialbHO NOCBIAUEHY JOBIPEHICTh 1HIIIN 0CO0i
Ha TpaBo kKopuctyBaHHs Ceiidom.

10.1.6.3. provide a duly executed notarised
power of attorney to another person for the right
to use the Safe;

10.1.6.4. Ilpn OaxaHHI TPONOBKUTH CTPOK
(trepmin) xopuctryBanHs Ceiidom, momaté a0
banky BigmoBimHy 3asBy IS YKIIQJACHHS
JNOJAaTKOBOTO A0roBopy Ao JloroBopy 1mono
Ha/IaHHS B KOPUCTYBaHHS iHIMBITyalbHOTO ceidy

10.1.6.4. if wishing to extend the term of use of
the Safe, submit to the Bank the relevant
application to conclude an additional agreement
to the Individual Safe Use Agreement regarding
the extension of the term of use of the Safe on the

mpo  TPONOBKEHHA  CTPOKY  (TEPMIHY) | qay of expiry of the term specified in the
kopuctyBauus CeioM B IeHb 3aKiHUESHHS CTPOKY Individual Safe Use Agreement.

(Tepminy), BH3HaueHoro JloroBopom 1I0H0O

HaJaHHA B KOPHCTYBaHHA iHIUBIAYyaIbHOTO

ceridy.

10.1.7. Bauk 3000B'13aHuii: 10.1.7. The Bank shall:

10.1.7.1. Hapatu Knienry B kopuctyBanus Ceiid
Yy TEXHIYHO CIPaBHOMY CTaHI ISl PO3MIIIEHHS
peueir Kiienta Ta 3a0e3meYnTH MOMIIHMBICTH
noctyny Kiienra no Ceiidy 3 MOMEHTy cIutaTé
KiienTom mmarexiB, mepenbadenux [loroBopom
II0/10 HAJaHHSA B KOPUCTYBAaHHS 1HIMBITyaIbHOTO

ceidy.

10.1.7.1. provide the Client with a technically
sound Safe for storing the Client’s items and
ensure the Client’s ability to access the Safe from
the moment the Client pays the fees specified in
the Individual Safe Use Agreement;

10.1.7.2. 3abe3neynTy 30BHIIIHI CXOPOHHICTH Ta
HiTicHicTh HagaHoro KITi€eHTy B KOpPUCTYBaHHS
Ceiidy.

10.1.7.2. ensure external safekeeping and
integrity of the Safe provided to the Client for
use;

10.1.7.3. 3abe3neuntu KiieHTy BigbHUH mocTyn
no Ceiipy B OrnepaniiiHuii yac npu  yMOBi
norpumanns Kiientom mwmx Ilpasun, IIpaBun
KOPUCTYBaHHS iHJMBilyalbHUM celi(hoM Ta yMOB
JoroBopy mIom0 HaJaHHA B KOPHCTYBaHHS
IHMBITyaJIbHOTO Cceldy.

10.1.7.3. ensure the Client’s free access to the
Safe during Operating Time, provided the Client
complies with these Terms, the Terms for Use of
Individual Safes and the terms of the Individual
Safe Use Agreement;

10.1.7.4. YV Bunaaky peopranizaiii banky, sika He
nepeadayae MPaBOHACTYTHULITBA fioro
3000B’s13aHbp 32 JloroBopoM MI0J0 HAaJaHHS B
KOPUCTYBaHHS 1HJMBITyadbHOTO celdy, JMiKBiaIii
banky, nepeMilleHHs (mepemucokarrii)
HenosutHoro  cxoBuma/celigy, B SKOMY
3Haxoauthest Ceitd, abo Ceiidy, HacTaHHS 1HITHX
00CTaBUH, 10 YHEMOXJIMBIIOKOTh OB
MPaBOBIIHOCHHU 1OJ0 KopuctyBaHHs Celidom,
bank, y crpok (Tepmin) He mi3Hime, Hik 3a 30
(TpuAUATH) KaNeHAApHUX MHIB 0 MPHUIIMHEHHS
MPaBOBIIHOCHH MIONO HAaJaHHS B KOPHCTYBaHHS
Kinienrosi Celidy, iHpOpMye OCTaHHBOTO TPO LiE
Ta Mpo HeoOXiMHICTh BHIyYeHHs: KitieHTOM BMicTy
Cetidyy.

[ndopmyBaHHs 3AIHCHIOETECS OyAb-SKUM 13
HAaCTYITHUX CITOCO0IB:

10.1.7.4. in case of reorganisation of the Bank
without succession of its obligations under the
Individual Safe Use Agreement, liquidation of
the Bank, relocation of the Deposit Vault/Safe
Room where the Safe is located or of the Safe, or
the occurrence of other circumstances making
further legal relations regarding the use of the
Safe impossible, the Bank shall, not later than 30
(thirty) calendar days prior to termination of the
legal relations regarding the provision of the Safe
for the Client’s use, inform the Client thereof and
of the need for the Client to remove the contents
of the Safe.

Notification shall be carried out by any of the
following methods:
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- HampaBliCHHA PEKOMEHAOBAaHOTO ab0 LiHHOTO
ncta Ha anpecy Kiienra, 3a3nadeny B [lorosopi
II0JI0 HANIAaHHS B KOPUCTYBaHHS 1HIUBITyaIbHOTO
ceiidy;

abo

- HaJICWJIaHHS eJIEKTPOHHOTO JICTA €JIEKTPOHHOIO
MIOMITOIO Ha eJIEKTPOHHY anpecy Kiienra;

abo

- omyOJiKyBaHHS Ha [HTepHeT - cTopinHLi baHKy;
abo

- PO3MIIIIEHHS Ha IO OTOJIOIIEHb CTPYKTYPHOTO
nigposniny banky, B sikomy 3Haxoautbest Ceiid.

— sending a registered or valuable letter to the
Client’s address specified in the Individual Safe
Use Agreement; or

— sending an email to the Client’s e-mail address;
or

— publication on the Bank Website; or

— posting on the notice board of the Bank local
office where the Safe is located.

10.1.7.5. Ilepenatu peui, po3mimieHi Kimieatom y
Cetichi, mpaBonactymHuky Kirienra 3rigHo 3
3aKOHOAABCTBOM.

10.1.7.5. transfer items stored by the Client in
the Safe to the Client’s successor under
Legislation;

10.1.7.6. Ilpu HamXOKEHHI THUCHMOBOI 3asBH
Kiienra mpo BTpary/mOIIKOMXKEHHS KJIIOoYa Bif
Cetity 3a0e3neuntu nocryn Kiienrta mo Ceiidy,
aye He padimie, Hix depe3 5 (1’a1p) baHKiBCRKHX
JIHIB 3 MOMEHTY HaJIXOJDKEeHHs 10 baHky BkazaHOI
3asiBu KitieHTa, 132 yMOBH CILJIaTH 3aCTaBHOI IIATH
3a HOBHH Kimtod Bif Ceiy, 3riIHO 3 aKTyaTbHUMU
Ha jary oruiatu Tapudamu.

10.1.7.6. upon receipt of the Client’s written
application regarding loss or damage of the key
to the Safe, to ensure the Client’s access to the
Safe, but not earlier than 5 (five) Banking Days
from the date the Bank receives such application
from the Client, and provided that the Client pays
the security deposit for the new key to the Safe in
accordance with the Tariffs effective on the date
of payment;

10.1.7.7. V Bunanky, skmo Hamanuii KiieHty B
kopuctyBaHHs Celi) BUSBUBCS HETIPHIATHUAM JIJIS
KOPHUCTYBaHHS 3 He3aJIe)KHUX BiJl KitieHTa IpuyuH,
To bank 3a 3asBoro KiieHTa moBHMHEH Hajatu
OCTaHHbOMY B KopucTyBaHHs iHmui Celid. B pasi
BiCcyTHOCTI BimpHOrO iHImoro Cetlidy Jlorosip
LI0A0 HA/IaHHS B KOPUCTYBaHHS 1HIUBIILyaIbHOTO
ceiipy mpunmHAEThcs 1 baHk 3000B’s3aHUI
noBepHyTH KIli€eHTOBI OIUlaueHy HHUM YaCTHHY
mwiatd  3a  kopuctyBaHHs ~ Celidom  3a
HEBUKOPHUCTAaHUI CTPOK (TepMiH).

10.1.7.7. if the Safe provided to the Client for
use proves to be unsuitable for use for reasons
beyond the Client’s control, the Bank shall, upon
the Client’s application, provide the Client with
another Safe for use. If no other Safe is available,
the Individual Safe Use Agreement shall be
terminated and the Bank shall refund to the Client
the portion of the fee for the use of the Safe paid
by the Client for the unused term.

10.1.8. bank mae npaBo:

10.1.8. The Bank is entitled to:

10.1.8.1. Bumararu Big KitieHTa BUKOHAHHS HUM
CBOiX 3000B’s3aHb 3a J|JoroBOpoM I110]10 HaJJaHHS B
KOPHUCTYBaHHS 1HIUBIyalbHOTO Cerdy.

10.1.8.1. require the Client to perform
obligations under the Individual Safe Use
Agreement;

10.1.8.2. KontponroBatu 3a 30BHIIITHIMHU

O3HaKaMu TexHiYHUH cTaH Celdy.

10.1.8.2. monitor the technical condition of the
Safe by external signs;

10.1.8.3. Bimmoutn Kitieaty B moctymi
Ceiidy y Bunagxax:

a) 3aKiHYEHHS OIUIAYEHOTO CTPOKY (TepMiHy)
kopuctyBaHHsa CeiipoM - 1O MOMEHTY OIUIaTH
KinienroM meHi 3a Bech HEOIUIAYEHUH CTPOK
kopuctyBanas Celidom, 3rigao JJorosopy 11omo
HaJlaHHS B KOPHUCTYBAaHHS  IHIUBITyaJbHOTO
ceiidy;

0) skmio KiieHTOM He omiaueHo 3acTaBHY IUIATY
3a ko4 Bix Ceitdy 3rigHo 3 ymoBamu JloroBopy
LI0A0 HA/IaHHS B KOPUCTYBAHHS 1HIUBIILyaJIbHOTO
ceiipy — 1o MoMeHTYy 11 orary.

B) y pasi nopymensas Kmientom Jlorosopy mono
HAaJaHHS B KOPHUCTYBAaHHS  IHIUBITyaJbHOTO
ceiipy, IlpaBmn, IlpaBunm  KOpPHUCTYyBaHHS
iHAMBIyabHUM cetiom Ta/abo Tapudis;

a0

10.1.8.3. refuse the Client access to the Safe in
the following cases:

a) upon expiry of the paid term of use of the Safe
— until the Client pays the penalty for the entire
unpaid period of use of the Safe in accordance
with the Individual Safe Use Agreement;

b) if the Client has not paid the security deposit
for the key to the Safe in accordance with the
terms of the Individual Safe Use Agreement —
until such deposit is paid;

c) in the event of the Client’s breach of the
Individual Safe Use Agreement, the Terms, the
Terms for Use of Individual Safes and/or the
Tariffs;
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r) BHUNaAKax, BU3HaueHWX J[OroBOpoM Tmpo
HAJaHHS B KOPUCTYBaHHS  1HIUBIIYaJbHOTO
ceitdy, [TpaBunamu ta/a00 3aKOHOIABCTBOM.

d) in the cases specified in the Individual Safe
Use Agreement, the Terms and/or Legislation.

10.1.8.4. banx Bmpasi Bigkputn Ceiip Ta
BHJIYYUTH HOTO BMicT Oe3 mpucyTtHocTi KiienTa B
HACTYITHUX BUTIAJIKAX:

a) Ha MJCTaBi PIICHHS BIAMOBIAHUX JEPKaBHUX
OpraHiB, sIKi MalOTh Ha IIe IPaBO, y BiAMOBIIHOCTI
3 3aKOHOIaBCTBOM;

0) BHacHimoK  (opc-MOKOPHUX  OOCTAaBUH
(oOcTaBuHU HemepeOOPHOI cuin), TepeadadueHux
mmn.14.2. T'maBu 14 Posmimy [ I[lpaBmm, sxi
00’€KTUBHO MOXYTh 3aBJaTH IIKOJU peyam
Kuienra, posmimenum B Ceiidi;

B) uepe3 3 (TpH) MicAIli Bij THS 3aKIHYCHHS CTPOKY

(tepminy) xopuctyBanHs ~ Ceiipom  3rigHO
JoroBopy miom0 HagaHHA B KOPHCTYBaHHS
IHAWBIAyalbHOTO  ceidy, SAKIMIO A0 TaKoro

BimkputTst Celidy Ta BHIIydeHHS HOTO BMICTY
KiienT He moBepHyB ko4 Bij Ceiidy Ta He 31aB
Ceiid y TeXHIYHO ClIpaBHOMY, HE MOLIKOPKEHOMY
cra”l a00 He BYMHHB BCIX HEOOXIMHHUX OIN IUId
MPOJOBXKEHHS CTPOKY (TEpMiHYy) KOPHCTYBaHHS
Cetichom;

r) mopymeHHs KilieHTOM YMOB KOpPHCTYBaHHS
IHAWBIMyalbHUM  CcefoM, IO MOXKEe 3aBIaTH
Banky mMaTepianbHIX 30UTKIB;

1) mikBiganii abo cmepti Kiienra;

1) HeBukoHaHHs Kimienrom BuMor . 10.1.5.8. miei
rnasu [Ipasuir;

¢) y Bumajkax nepeabauenux 1m.3.16, 3.17 Pozminy
I mux [IpaBun;

€) B IHIIIUX BUIIAJKAaX, 3T1THO 3 3aKOHOJaBCTBOM.

BigkputrTs Ta BHIy4YeHHsT baHkoM BMicTy
Ceiidy 6e3 npucytHocti Kiienra, gxuo iHme He
BU3HAUYEHO  3aKOHOAABCTBOM,  3MIHCHIOETHCS
KoMmicieto BaHKy 3i ckiaJieHHSM aKTy Ta OIMHCOM
BUWJIYYEHHUX peueil 3 TOTPUMaHHSIM JIF0YHX BUMOT
3aKOHOJABCTBA.

B pasi Bigkpurrts banxom Celidy Ta
BUIUTY4EHHSI Horo BMicTy 6e3 mpucytHocTi Kiienra
y BHUIAJKax, mepeadadyeHux I. 1. B, T, I' IaHOTO
nyHkty llpaBwi, 3actaBHa miata 3a KIOY Bif
Cetithy bankom He ToBepTa€eThCS.

VY Bunanky Biakpurts bankom Ceiidy Ta
BWJIYYEHHs] HOro BMICTY, BHJIYYEHI pedi, Kpim
BUIIAKIB, nependadeHuX 3aKOHOJaBCTBOM,
3HAaXOJUTUMYThcss y baHKy Ha  yMoBax,
BU3HAUYEHHUX BHYTPIILIHIMU NpaBuiaMy baHky.

10.1.8.4. The Bank shall be entitled to open the
Safe and remove its contents without the Client’s
presence in the following cases:

a) pursuant to a decision of the competent state
authorities entitled to do so under Legislation;

b) due to force majeure circumstances
(circumstances of irresistible force) under
subclause 14.2 of Chapter 14 of Section I of the
Terms that may objectively damage the Client’s
items placed in the Safe;

c) after 3 (three) months from the date of expiry
of the term of use of the Safe under the Individual
Safe Use Agreement, if prior to such opening of
the Safe and removal of its contents the Client has
not returned the key to the Safe and has not
surrendered the Safe in technically sound and
undamaged condition or has not taken all
necessary actions to extend the term of use of the
Safe;

d) breach by the Client of the terms of use of the
individual Safe that may cause material damage
to the Bank;

e) liquidation or death of the Client;

f) failure by the Client to comply with the
requirements of clause 10.1.5.8 of this Chapter of
the Terms;

g) in the cases provided for in clauses 3.16 and
3.17 of Section I of these Terms;

h) in other cases under Legislation.

Opening of the Safe and removal of its
contents by the Bank without the Client’s
presence, unless otherwise provided under
Legislation, shall be carried out by a commission
of the Bank with preparation of a report and an
inventory of the items removed in compliance
with applicable requirements of Legislation.

If the Bank opens the Safe and removes its
contents without the Client’s presence in the
cases specified in subclauses (c), (d) and (e) of
this clause, the security deposit for the key to the
Safe shall not be refunded by the Bank.

If the Bank opens the Safe and removes its
contents, the items removed shall, unless
otherwise provided under Legislation, be kept by
the Bank in accordance with the conditions
established by the Bank’s internal rules.

10.1.8.5. ¥V Bunanky mnopymenHs KiieHToM
[IpaBun KopuCTyBaHHA iHAUBIAyaJIbHUM ceiipom
ta/abo ymoB JloroBopy mIOZO HazaHHS B
KOPUCTYBaHHS 1HAMBIyanbHOTO ceiidy, bank mae
IpaBo po3ipBaTH Takui J{oToBip MO0 HAJTAHHS B

10.1.8.5. In the event of the Client’s breach of
the Terms for Use of Individual Safes and/or the
terms of the Individual Safe Use Agreement, the
Bank shall have the right to terminate such
Individual Safe Use Agreement unilaterally.
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KODUCTYBaHHA  IHAMBigyaJbHOrO  ceiidy B

OJHOCTOPOHHBbOMY TOPSAKY.

10.1.9. Kumient cmmauye basky muaty 3a | 10.1.9. The Client shall pay to the Bank the fee
kopuctyBanHs Celigom, a Takox omnadye | for the use of the Safe, as well as the security

3acTaBHy Iaty 3a kmou Big Celidy y po3mipax,
BH3HAUYCHUX Tapudamu.

deposit for the key to the Safe, in the amounts
determined by the Tariffs.

10.1.10. Cnurara nanexxHoi bamky mmatu 3a
KOPHCTYBaHHS IHAWBI Ty alTbHUM Ceiipom
3nicHIOEThCS KITiEHTOM aBaHCOM 3a BECh CTPOK
kopuctyBaHHs CelioM B [eHb YKIIQJCHHS
JloroBopy MO0 HaJaHHA B KOPHCTYBaHHS
IHMBIIyaJILHOTO Cely.

10.1.10. The payment of the fee payable to the
Bank for the use of the individual Safe shall be
made by the Client in advance for the entire term
of the use of the Safe on the date of execution of
the Individual Safe Use Agreement.

10.1.11. 3acraBHa miara 3a ka4 Bin Celidy
CIUTAYY€ETHCS B JICHb yKJIaJIeHHS J[oroBopy IIomno
HaJaHHA B KOPHCTYBaHHS 1HIWBIAYaJIbHOTO
ceiipy. 3acraBHa minata 3a kmo4 Big Celidy
oImIavyeTbes (abo JOIUTady€eThCS) TaKOXK TPH
HAaCTaHHI O00CTaBWH, 3a SKUX IONEPEIHBO
oIlJlayeHa 3acTaBHa Iu1aTta 3a kimod Bin Celidy He
mignsrae moBepHeHHIO KiieHTy (HOBHICTIO 4M B
JacTHHI).

10.1.11. The security deposit for the key to the
Safe shall be paid on the date of execution of the
Individual Safe Use Agreement. The security
deposit for the key to the Safe shall also be paid
(or additionally paid) upon the occurrence of
circumstances under which the previously paid
security deposit for the key to the Safe is not
refundable to the Client (in full or in part).

10.1.12. VY Bunajaky A0CTPOKOBOTO HMPUITUHEHHS
JloroBopy 1010 HagaHHI B KOPUCTYBAaHHS
iHAMBiMyanpHOTO ceiidy 3 iHimiatueu banky, bank
noBeprae  KiieHTy — pi3HHIIO  KOWITIB  MiX
CIUTAYECHOI0 HUM CYMOIO IUIATH 338 KOPUCTYBAaHHS
Cetichom 1 po3mipom mmatu 3a 4ac (PaKTHUIHOTO
kopuctyBaHHs Ceiidom, 32 BUHATKOM pO3ipBaHHS
Bankom [loroBopy 110710 HalaHHSI B KOPHCTYBaHHS
inauBigyansHOro ceidy 3rigro 3 1. m. 10.1.8.5 miel
['maBu YW iHIMIMX BUINAJKIB, IO BUIUIMBAIOTH 3
[IpaBun abo JloroBopy 11070 HaJaHHSA B
KOPHCTYBaHHS 1HIUBIyalbHOTO Cedy.

10.1.12. In the event of early termination of the
Individual Safe Use Agreement at the Bank’s
initiative, the Bank shall refund to the Client the
difference between the amount of the fee for the
use of the Safe paid by the Client and the amount
of the fee for the actual period of use of the Safe,
except for cases where the Bank terminates the
Individual Safe Use Agreement pursuant to
subclause 10.1.8.5 of this Chapter or in other
cases arising from the Terms or the Individual
Safe Use Agreement.

10.1.13. VY Bunagky JOCTPOKOBOI'O NMPUIMHEHHS
MPaBOBIAHOCHH 1OAO0 KopucTyBaHHA Ceiidom 3
iHimiatueu  KiieHTa, mmata 3a  KOPHUCTYBaHHS
CeiidoM HEe TOBEPTAETHCS.

10.1.13. In the event of early termination of the
legal relations regarding the use of the Safe at the
Client’s initiative, the fee for the use of the Safe
shall not be refunded.

10.1.14. 3acraBHa mrata 3a kiou Bix Ceildy
moBepraeTbes KiieHTy mnpu moBepHeHHiI baHKy
KJIF09a BiJ Ceiidy y CIIPaBHOMY,
HETOITKO/DKEHOMY  CTaHi, Ta 3a BIJCYTHOCTI
Bu3HaueHux IlpaBunamu, JloroBopom 11010
HaJaHHA B KOPHCTYBaHHS 1HIWBIAYaJIbHOTO
ceiidpy, Tapupamu oOCTaBHH, IPU SIKUX 3aCTaBHA

mwrata 3a kmod Big Ceidy He miamsrae
MTOBEPHEHHIO.

3acraBHa mmiara 3a ko4 Bin Celdy He
MOBEPTAETHCS Knienty y BUTIAJIKY

BTPaTH/MOLIKO/KeHH HajaHoro bankom Kiienty
kimoua Bijg Ceiidy. 3acTaBHa Iuiata 3a KJIHOY Bif
Ceiipy He mOBepTA€THCS TAKOXK MOBHICTIO abo
YaCTKOBO B IHIIMX BHUMAJKaxX, MependadyeHux
[MpaBunamu, JloroBopoM MmOJ0 HaJaHHI B
KOPUCTYBaHHS 1HANBIyJILHOTO celdy.

10.1.14. The security deposit for the key to the
Safe shall be refunded to the Client upon the
return to the Bank of the key to the Safe in proper,
undamaged condition and in the absence of
circumstances specified in the Terms, the
Individual Safe Use Agreement or the Tariffs
under which the security deposit for the key to
the Safe is not refundable.

The security deposit for the key to the Safe
shall not be refunded to the Client in the event of
loss or damage of the key to the Safe provided to
the Client by the Bank. The security deposit for
the key to the Safe shall also not be refunded, in
full or in part, in other cases provided for in the
Terms or the Individual Safe Use Agreement.

10.1.15. Tlpm HacraHHi OyAb-SIKOTO 3 BHUNIAJKIB,
IpHU SKUX 3TiIHO 3 JIoroBOpoM 00 HAaHHS B
KOPUCTYBaHHs iHAWBIAyaJpHOTO celdy, B TOMY

10.1.15. Upon the occurrence of any event
under which, in accordance with the Individual
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YUCIi yYMOBaMH, BU3HaueHUMHU [lpaBuimamu,
CIUTayeHa paHillle 3acTaBHA IUIaTa 3a KIIOY Bif
Cetidy ©He mimiarae mnoBepHeHHIO KirieHTy
MOBHICTIO 200 B YaCTHHI, OCTaHHIH 30008’ A3aHUIA
BIJIMOBIIHO 3HOBY OIUIATHTH 3aCTaBHY IUIATy 3a
KIFOY 3TIAHO 3 [JIIOYAMH Ha JaTy CIUIaTH
Tapudamu abo mommaTuTH CyMy KOIITIB, SKOi
HEJ0CTaTHBO Il 3a0e3MeUeHHS MOBHOI OIUIaTH
3actaBHOl miatu 3a kmod Big Celidy 3rigHo 3
nitounmu  Tapudamu (Ha [maTy oOmIaTH UM
JIOTIJIATH).

Safe Use Agreement, including the conditions
specified in the Terms, the security deposit for
the key to the Safe previously paid by the Client
is not refundable to the Client in full or in part,
the Client shall accordingly pay the security
deposit for the key to the Safe again in
accordance with the Tariffs effective as of the
date of payment, or pay the amount insufficient
to ensure full payment of the security deposit for
the key to the Safe in accordance with the Tariffs
effective as of the date of such payment or
additional payment.

10.1.16. bank BmpaBi yTpuMmaTtd 3 BHECEHOI
KiienTom 3acraBroi mimatu 3a xmrod Bim Ceiidy
KolTH B cyMmi HeciutadeHux Kiientom bBanky
TUTATEXKIB.

10.1.16. The Bank shall be entitled to withhold
from the security deposit for the key to the Safe
paid by the Client the amounts of any payments
owed by the Client to the Bank.

10.1.17. Bank 610Kye AKTHBH, IO 30€piraroThes
B IHIWBIOyadbHUX OaHKIBCHKUX celdax, sKIio
Taki AKTHBH 32 HasBHOIO B OaHKY iH(opMaIi€ro:

- manexarh CadKiidHii 0co0i, 10 SKOI
3aCTOCOBAHO CaHKIIIIO «OJIOKYBaHHS aKTHUBIBY;
- Hamexars CaHKLIMHIA o0co0i, [0 KOl

3aCTOCOBAHO CaHKIIO «OJIOKYBaHHS AaKTHUBIB Yy
HOBIll penmakmii», abo sxkumm Taka CaHKIiifHa

10.1.17. The Bank shall block the Assets stored
in individual Safes if, based on the information
available to the Bank:

— such Assets belong to a Sanctioned Person to
whom the sanction ‘asset blocking’” has been
applied;

— such Assets belong to a Sanctioned Person to
whom the sanction ‘asset blocking in the new

0C00a ~ MOXE TPAMO M OMOCEPEIKOBAHO version’ has been applied, or such Assets may be
PO3MOPSIKATHCS. ) o .
directly or indirectly disposed of by that
Sanctioned Person.
10.2. YMOBHU HAJIAHHSA B | 10.2. TERMS FOR PROVIDING AN
KOE’I/ICTYBAHHH IHAUBIAYAJIBHOI'O | INDIVIDUAL SAFE FOR USE UNDER
CEN®Y 3A JAOT'OBOPAMM, | AGREEMENTS CONCLUDED FROM
YKIAJEHUMH 3 07.03.2021  POKY | ¢7,03.2021 (INCLUSIVE)
(BKJIFOYHO)
10.2.1. bank, wna ymoBax BcraHoBieHux | 10.2.1. The Bank, on the terms established by

3akoHomaBcTBoM, numu IlpaBunamu, Tapudamu
Ta ykimagaeHuM 3rigHo 3 CranpmapTtHOr (Gopmoro
nokymenta (Homatoxk Ne 10 mo Ilpasumim)
JloroBopoM 1mIo/10 HaJaHHS B KOPUCTYBaHHS
inguBigyaneHOrO ceridy, Hamae Kiientry B
TUMYACOBE TUIaTHEe KopucTyBaHHs (opeHny) Cetid
B Jlemo3uTHOMYy CXOBHII/Ceiipi  BiIIUICHHS
banky, Hamami - JlemosutHe cxoBurie/ceiid, s
po3mitienns B Ceitdi Kimienrom peueii. Jloctyn no
Cetiy Hamaethest Kimienty abo YoBHOBaKEHUM
ocobam Kimienra (3rigHo 3 3aKOHOIaBCTBOM Ta/a00

Legislation, these Terms, the Tariffs and the
Individual Safe Use Agreement concluded under
the Standard Document Form (Annex No. 10 to
the Terms), provides the Client with temporary
paid use (lease) of a Safe in the deposit vault/safe
room of the Bank local office (hereinafter — the
«Deposit Vault/Safe Room») for the Client to
place items in the Safe. Access to the Safe is
granted to the Client or to the Client’s Authorised
Persons (under Legislation and/or the Client’s

YCTAHOBUMMH  JI0OKyMeHTamu  Kiienta  a6o constitutive documents or a power of attorney).
JIOBIPEHICTIO).

10.2.2. Bank 3abe3neuye 30BHiMIHI cxopoHHIcT | 10.2.2. The Bank shall ensure external
Ta niticHicts Celipy. bank He koHTposmoe BMICT | safekeeping and integrity of the Safe. The Bank
Ceiidy, He cxnazae omucy LIHHOCTEH, IO | shall not monitor the contents of the Safe, shall
Brnanatoteess g0 Ceiigpy 1 He  Hece | pot prepare an inventory of the valuables placed
BignosinaneHocti  3a  Bmict  Cefidy. BaHK | i the Safe and shall bear no liability for the

BIJIMTOBi/Ta€ 3a 30BHIIIHIO CXOPOHHICTB, ILTICHICTh
Ceiidy Ta 3amobiranHs IOCTYIy JI0 HOTO TPETIiX
ociO.

contents of the Safe. The Bank shall be
responsible for external safekeeping and integrity
of the Safe and for preventing access to it by third
persons.
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10.2.3. J[loctym no Celidy 3a0e3neuyeThes micius
yknagenHs: Croponamu JloroBopy miofo HagaHHS
B KOPUCTYBAaHHS 1HAWUBIAyaIbHOTO ceidy, CrmaTh
Knienrom banky mnartu 3a kopuctyBanus Ceiipom
Ta 3aCTaBHOI IUIaTH 3a ko4 Big Ceiidy 3rigHo 3
Tapudamu mpu ymoBi norpumanns KimieaTom mux
IIpaBun Ta ymoB JloroBopy WIOAO HaJaHHSA B
KOPUCTYBaHHS iHAWBIAYaJILHOTO celidy.

10.2.3. Access to the Safe shall be provided
after the Parties conclude the Individual Safe Use
Agreement, the Client pays the Bank the fee for
the use of the Safe and the security deposit for the
key to the Safe in accordance with the Tariffs,
provided that the Client complies with these
Terms and the terms of the Individual Safe Use
Agreement.

10.2.3.1. Hoctyn Kiienta go Celidy HamaeTbcs

3MIIHO 3 BCTAHOBIEHUM pPEXUMOM pobotu | provided in accordance with the established
JenosutHoro — cxoBuiua/ceridy, CTPYKTYPHOTO | operating regime of the Deposit Vault/Safe Room
ninpo3)1.iny Banky, ne posmimenuii Ceii) B MeXaX | of the Bank local office where the Safe is located,
OmeparifiHoro ~ gacy — TaKoro  CTPYKTYPHOTO | within the Operating Time of such local office.
iapo3iy.

10.2.3.1. The Client’s access to the Safe shall be

10.2.3.2. Ina orpumanus poctymy no Ceiidy
Bbanky Kumient (YmoBHoBaxkeHa ocoba Kitienra)
3000B’s13aHUH ipex’ sBUTH baHKy (BiAMOBiqaIbHIN
0co0i banky):

10.2.3.2. To obtain access to the Safe, the Client
(the Client’s Authorised Person) shall present to
the Bank (the Bank’s responsible officer):

10.2.3.2.1. JlokyMeHT, 1110 MOCBiAYYy€E HOro 0co0y
(macopr abo IHIIMIA IOKYMEHT, L0 HOTro
3aMiHIO€), a YIIOBHOBaXkeHa ocoOa Kirienra:

a) IOPUANYHOI 0COOM — AOKYMEHTH, SKi 3TiTHO 3
3aKOHOJABCTBOM, MiITBEPAKYIOTh TTOBHOBAKEHHS
JSITH BiJ] IMEH1 FOPUANYIHOI 0cOOHM Oe3 JOBipeHOCTI
(sSKIO Taki JOKYMEHTH He OyNlu HaJaHI paHiIe
banky abo Oymu HajaHi, aje BTPATUIU
aKTyalIbHICTh), a fAKmO KIEHT YIMOBHOBaXXKUB
CBOTO TIparliBHUKa a0o iHITy 0co0y Ha IOCTYII Bif
imeni Kiienta mo inaumBigyanbHOro celdy -
opwuriHan nosipeHocti Kiienra;

0) ¢i3uuHOl OCOOHM-TgNPUEMIT -
HOTapiaJIbHO MOCBiAYEHOI JOBIPEHOCTI.

opuriHain

10.2.3.2.1. the document identifying the Client
(passport or another document replacing it), and
for the Client’s Authorised Person:

a) for a legal entity — documents which, under
Legislation, confirm the authority to act on behalf
of the legal entity without a power of attorney (if
such documents have not been provided to the
Bank previously or were provided but have lost
validity), and if the Client has authorised its
employee or another person to access the
individual Safe on behalf of the Client — the
original power of attorney issued by the Client;
b) for a sole proprietor — the original notarised
power of attorney.

10.2.3.2.2. Kmrou/kmroui Big Celidy.

10.2.3.2.2. The key/keys to the Safe.

10.2.3.3. Celi) BiIKpUBAETbCS Ta 3aKPUBAETHCS
KnientoM B mpucyTHOCTI BIINOBIZaNbBHOI 32
Jeno3utHe cxowuie/ceiid ocodoro banky.

10.2.3.3. The Safe shall be opened and closed by
the Client in the presence of the Bank’s officer
responsible for the Deposit Vault/Safe Room.

10.2.3.4. Bopomox mniepeOyBanns KiieHta B
JenosutHomy  cxoBuimi  (TpUMIIEHHI, i€
po3minieHuii  cedidy/ceiipoBa mada, y  AKii
sHaxoauthes Ceiid) npu Bxomi g0 JlemnosuTHoro
cxoBumia  (mpumimeHHs) abo 'y  camMoMy
Heno3utHoMy CXOBHIII (mpuminieHHi),
3aJIMIIAETHCS BiNOBiganbHa ocoba baHky.

10.2.3.4. During the Client’s stay in the Deposit
Vault (the premises where the safe/safe cabinet
containing the Safe is located), at the entrance to
the Deposit Vault (premises) or inside the
Deposit Vault (premises), a responsible officer of
the Bank shall remain present.

10.2.3.5. KimieHT Mae mpaBo KOH(}IJIEHIITHO
MPaLOBaTH 3 PeYaMu, 10 po3MinIytoThcs B Ceiidi
abo Bumyuatotecss 3 Ceiidy, y croemiaiabHO
BIIBEICHOMY JIJI1 I[bOTO MICIl MPUMIIIEHHS
(xiMHaTa, KabiHa TOIIO) CTPYKTYPHOTO MiIPO3/IiTy
banky, ne mictuthest Celd.

10.2.3.5. The Client shall be entitled to
confidentially handle items placed in or removed
from the Safe in a dedicated area (room, booth,
etc.) of the Bank local office where the Safe is
located.

10.2.3.6. KiienT 3000B’s3aHUIl HE MNPOBOJIUTH
¢dorositomKy Ta/abo BigeoziioMky y Jleno3utHomy
CXOBHILI (npuminieHHi, e po3MmimeHuit
ceiid/ceitdona mada, y skiit sHaxoauthes Ceitd).

10.2.3.6. The Client shall not carry out photo or
video recording in the Deposit Vault (the
premises where the safe/safe cabinet containing
the Safe is located).

10.2.3.7. He nomyckaerbes nepedyBanns Kimienta
B JlemosutHOMy cXoBwili (NMPUMIIICHHI, €
po3mimiennii  ceid/ceiipoa macda, y AKid

10.2.3.7. The Client shall not be permitted to
remain in the Deposit Vault (the premises where
the safe/safe cabinet containing the Safe is
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3HaxoauThest Ceiid) mim yac mepeOyBaHHA Tam
iHImoro kiieHTa baHky.

located) while another client of the Bank is
present there.

10.2.4. VY Bumajaxy, SKII0 OCTaHHIN IEHb CTPOKY
(Tepmin) BukoHaHHS KitienToM 3000B’si3aHb 3a
JloroBopoM mIOAO HaAaHHS B KOPHUCTYBaHHS
iHAMBigyanbpHOrO celidy npumnagae Ha BUXITHHH,
CBATKOBHH a00 HepoOoumii MeHb, TO Take
BUKOHAHHSI MEPEHOCUTHCS Ha MEpIIUi pobounit
JICHb, SIKAW CIIyE 32 BUXITHUM, CBITKOBHUM a00
HepoOounM qHEM. B pasi, Ko Take epeHeCeHHS
BUKOHAHHS BiOyIOCA MIOAO CTPOKY (TepMiHy)
noBepHeHHs1 Kimientom banky ximroua/kmouiB Bif
Ceticdy Ta 3maui Ceiidy, To 3a i AHI JOAATKOBO
maTa 3a KopuctyBaHHS CeidoM He CIIaayeThCs.

10.2.4. If the last day of the term for the
Client’s performance of obligations under the
Individual Safe Use Agreement falls on a
weekend, public holiday, or non-working day,
such performance shall be postponed to the first
business day following such weekend, public
holiday, or non-working day. If such
postponement relates to the term for the Client to
return to the Bank the key/keys to the Safe and to
surrender the Safe, no additional fee for the use
of the Safe shall be charged for these days.

10.2.5. Kinieur 3000B'13aHUIA:

10.2.5. The Client shall:

10.2.5.1. HeyxunpHO  TOTPUMYBaTUCh  YMOB
JloroBopy 1010 HagaHHI B KOPUCTYBAaHHS
inguBimyaneHoro Ceiidy, IlpaBum 1 Bumor
HOPMAaTHUBHO-TIPABOBUX  akTiB  YKpaiHW, sKi
PETYIIOIOTH JIaHi MPaBOBIIHOCHHU.

10.2.5.1. strictly comply with the Individual
Safe Use Agreement, the Terms and the
requirements of Legislation governing such
relations;

10.2.5.2. IIpoBectn oOmiIaTy 3a KOPHUCTYBaHHS
Cetihom, a Takox cmuatutd baHKy 3acTtaBHY
iary 3a ko Big Celidy BiamosinHo xo [Ipasu,
JoroBopy mIom0 HagaHHA B KOPHCTYBaHHS
iHauBiTyabHOro cefidyy, Tapudis.

10.2.5.2. pay the fee for the use of the Safe and
the security deposit for the key to the Safe in
accordance with the Terms, the Individual Safe
Use Agreement and the Tariffs;

10.2.5.3. He po3mimaru B Celidi peui, siKi MOXKYTb
3aBaTH IIKOAy MaiHy banky 1 pewam iHIIHX
KIIIEHTIB Ta 30epiraHHs SKUX MPsMO 3a00pOHEHO
3aKOHOABCTBOM, B TOMY YHCIHi, ITOXEXO-
(BuOyxo0-) HeOe3meuHi, JIerKO3alMHUCTI, XiMiuHi,
TOKCHYHI, OTpPYHHI, paJiOaKTHBHI PEYOBUHH,
HapKOTHWYHI 3ac00H, a TaKoX 30poro0, OoerpHIacu
Ta 1iHOI peui, SKi 3TigHO 3 3aKOHOJABCTBOM
BUJIY4YE€Hi 3 IUBLUILHOTO 000pOTY 200 0OMEXKeHi B
LUBIILHOMY 000POTI.

10.2.5.3. not place in the Safe any items that may
harm the Bank’s property or the property of other
clients, and items whose storage is expressly
prohibited by Legislation, including fire- or
explosion-hazardous, flammable, chemical,
toxic, poisonous, radioactive substances, narcotic
drugs, as well as weapons, ammunition and other
items withdrawn from civil circulation or
restricted in civil circulation under Legislation;

10.2.5.4. HapniitHo 30epiraTe KJIFOY/KIFOYi Bif
Ceti(y, HE BUTOTOBJIATH JyOJTIKATH KITFOUa/KITIOYIB
Bin Celigy. Ilepenaua KiientoMm ximoda/Kimodis
TpeTiM ocobam 3a00poHEHa, KpiM BHIIAJIKiB,
nepeioaueHuX 3aKOHOIaBCTBOM.

10.2.5.4. securely keep the key/keys to the Safe
and not make duplicates. Transfer of the key/keys
to third persons is prohibited, except as provided
under Legislation;

10.2.5.5. TloBepuytn banky KIIOU/KIIIOYI  BiJ
Ceiidy ta 3zatu Celid y TeXHIYHO CpPaBHOMY Ta
HETIOIITKO/DKEHOMY CTaHi He Ti3HIIIe OCTaHHBOTO
IHsS. CTpOKy (TepmiHy) kopuctyBaHHs Ceiidowm,
BHU3HAYEHOI'0 3TiAHO 3 JJoroBOpoM 110710 HaJgaHHS
B KOPUCTYBaHHS iHIMBIAyaJIbHOTO celdy.

10.2.5.5. return to the Bank the key/keys to the
Safe and surrender the Safe in technically sound
and undamaged condition not later than the last
day of the Safe use term specified in the
Individual Safe Use Agreement;

10.2.5.6. Y  BuUNaAKy  BTPaTH/TIOMIKOIKEHHS
kimova/kmrouiB By Celdy, 10 YHEMOXKIHBIIOE
noctyn Kiienra no peueit, sxi po3mimeni B Ceiidi,
abo HacraHHA IHIMX OOCTaBUH, SIKI MOXYTb
HETaTHUBHO BIUIMHYTH Ha BHKOHAaHHS baHkoM abo
Knienrom ymoB J[loroBopy 1mono HagaHHA B
KOPUCTYBaHHs iHIMBigyansHOro ceiidy, Kiient
3000B’s13aHUNA HEralHO MHMCHMOBO ITOBIJOMHUTH
bank mpo Bka3zaHe.

10.2.5.6. in the event of loss/damage of the
key/keys to the Safe making access to the Client’s
items in the Safe impossible, or the occurrence of
other circumstances which may negatively affect
the performance by the Bank or the Client of the
Individual Safe Use Agreement, immediately
notify the Bank thereof in writing;

10.2.5.7. He posrojomryBatu iHdopmariio, sxa
MICTHTh BiIOMOCTI MpO TOPSOOK JOCTYIy Ta
BUKOPHUCTaHHs iHAuBIxyansHoro Ceidy.

10.2.5.7. not disclose information containing
details regarding the procedure for access to and
use of the individual Safe;
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10.2.5.8. B pasi noBigomnenns bankom Kiienra B
NOpSAKy, BH3HaueHomy [IpaBumamu,  mpo
peopranizamiro banky, ska He mependadae
MpaBOHACTYIHHULTBA Horo 3000B’s3aHb  3a
JloroBopoM mIOAO HaAaHHS B KOPHUCTYBaHHS
iHauBigyanpHOTO ceiidy, mikBimamifo baHky,
repeMimeHHs  (mepenuciokarii) Jlemo3uTHOTrO
cxoBuIa/celidy, B sskomy 3HaxonuTbes Ceiid, abo
Ceiidy, NpunuHEHHsS IiSUTBHOCTI CTPYKTYPHOTO
migposainy banky, B sikomy 3Haxomuthes Ceiid,

HaCTaHHSA IHIIHAX oOcTaByH, )14 (6)
YHEMOXIJIUBIIOIOTh  TIOJAJIBIN  [IPABOBITHOCHHU
010 KOPHUCTYBaHHSA Ceiidom, Kmient

3000B’s13aHUN 3aBUacHO mpuOyTH 10 bauky mms
BuitydeHHs BMmicTy Celidy, 3naui banky Ceiidy ta
Kitoua/KrodiB Bix Celidy B TEXHIYHO CIIPaBHOMY,
HEMOIITKO/DKEHOMY CTaHi 1, 3a HEeoOXiTHOCTI,
JIOTOBiPHOTO BPETYJIFOBaHHS NPUITHHEHHS
BIJIMOBIIHUX MPABOBIIHOCHH.

10.2.5.8. if the Bank notifies the Client in
accordance with the Terms of reorganisation of
the Bank without succession of its obligations
under the Individual Safe Use Agreement,
liquidation of the Bank, relocation of the Deposit
Vault/Safe Room in which the Safe is located,
relocation of the Safe, termination of activity of
the Bank local office in which the Safe is located,
or the occurrence of other circumstances making
further legal relations regarding the use of the
Safe impossible, the Client shall timely come to
the Bank to remove the contents of the Safe,
surrender the Safe and the key/keys to the Safe in
technically sound and undamaged condition and,
where necessary, contractually settle the
termination of such legal relations;

10.2.5.9. BukonyBaru iHII OOOB’SI3KM 3TiAHO 3
3aKOHOAABCTBOM.

10.2.5.9. perform  other
accordance with Legislation.

obligations  in

10.2.6. KiieHT mMae nipaBo:

10.2.6. The Client is entitled to:

10.2.6.1. Kopucrypartucs Cetihom 3
JIOTPUMAHHSAM peKUMy pobotu J[lemo3utHOrO
CXOBHIA, CTPYKTypHOro Tiapo3ainy baky, B
skoMy posmimenunii Ceiid, B OnepauiiiHuii vac
TaKOro CTPYKTYPHOTO TMiAPO3ITY TMPOTATOM
ctpoky openau Ceiidy, BusHadeHoro JloroBopom
1100 HA/IaHHSI B KOPUCTYBAHHS 1HIUBIAyabHOTO
ceiidy, ta Ha ymomax [IpaBwmi, JloroBopy Iomo
HaJaHHS B KOPHUCTYBAaHHS  IHIMBITyaIbHOTO
ceiidy, 3aKOHOIaBCTRA.

10.2.6.1. use the Safe in compliance with the
operating regime of the Deposit Vault of the Bank
local office in which the Safe is located, within
the Operating Time of such local office, for the
term of lease specified in the Individual Safe Use
Agreement and under the terms of the Terms, the
Individual Safe Use Agreement and Legislation;

10.2.6.2. Bumararu Bin banky 3amian Ceiidy y
BUNaAKy, skmo Hamananid Celidp BUSBUBCS
HENPUJATHUM [UIi KOPUCTYBaHHA 3 METOIO
30epiranHst peded 3 HesanexxkHux Big Kirienra
npuduH. B pa3zi BiACYTHOCTI BUILHOTO iHIIOTO
Ceiidy [orosip mono HazaHHA B KOPHUCTYBaHHS
iHMBigyanpHOrO ceiidy mnpunuHseTbes 1 baHk
3000B’s13aHUN MOBepHYTH KITieHTOBi oriaueHy
HUM YacTHHY IJiaTu 3a kopuctyBaHHs Ceiidom 3a
HEBUKOPHUCTaHUI CTPOK (TepMiH).

10.2.6.2. require the Bank to replace the Safe if
the Safe provided proves unfit for use for the
storage of items for reasons beyond the Client’s
control. If no other Safe is available, the
Individual Safe Use Agreement shall terminate
and the Bank shall be obliged to refund to the
Client the portion of the fee for the use of the Safe
paid for the unused term;

10.2.6.3. YoBHOBaXHUTH  iHIIy Oco0y  Ha
kopuctyBanHs Cefipom Ta/ab0 3aIHCHEHHS 1HIITMX
npaB 3a JloroBopoM 1m0og0 HajaHHA B
KOPUCTYBaHHS iHJIMBI{yalbHOTO ceidy Bij iMeHi
KiienTa 1mmisixoM HaJaHHS JOBIPEHOCTI Takid
iHIIi# 0c00i (y pa3si Buaaui goBipenocti Kiientom-
@®OIl, Taka AOBipeHICTb Mae OyTH HOTapialbHO
MTOCBITYCHOI0).

10.2.6.3. authorise another person to use the Safe
and/or exercise other rights under the Individual
Safe Use Agreement on behalf of the Client by
issuing a power of attorney to such person (if the
Client is an individual entrepreneur, such power
of attorney shall be notarised);

10.2.6.4. Tlpu OaxaHHI NPOJOBKUTH CTPOK
(Tepmin) xopuctyBanHs Ceiidom 3a0e3neunTH
BKa3aHe B II. II. «a» Ta «0o» 1. 10.2.17 miei ['nmasu
[TpaBui.

10.2.6.4. if wishing to extend the term of use of
the Safe, fulfil subclauses «a» and «b» of clause
10.2.17 of this Chapter of the Terms.

10.2.7. DBank 3000B'ss3aHMii:

10.2.7. The Bank shall:

10.2.7.1. Hapatu Kinienty B kopuctyBanusa Ceiid
Yy TEXHIYHO CIpPaBHOMY CTaHi I PO3MIIICHHS
peueit Kiienta Ta 3a0€3NEUYUTH  MOXJIMBICTH

10.2.7.1. provide the Client with a technically
sound Safe for storing the Client’s items and
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noctyny Kuiienta go Ceiidy micns yxnageHHS
Croponamu JloroBopy mogo HaJaHHS B OpEHIY
iHAMBiAyanbHOrO ceiidy, Ta cratu Kiientom

ensure the Client’s ability to access the Safe after
the Parties conclude the Individual Safe Use
Agreement and after the Client pays the fees

TUiaTexis, —mepesdauennx  JloropopoM MOZO | provided for in the Individual Safe Use
Ha/laHHSA B KOPUCTYBAaHHA  IHAMBIAYATIBHOTO | Aoreement, the Tariffs and the Terms;

ceitdy, Tapudamu, [Ipasunamu.

10.2.7.2. 3aGe3neunTty 30BHINIHI cXOpoHHICTH Ta | 10.2.7.2. ensure external safekeeping and

uimicHicTh HagaHoro KilieHTy B KOpHCTYBaHHS
Cetidyy.

integrity of the Safe provided to the Client;

10.2.7.3. 3abe3neuntyn KitieHTY BIpOIaBK CTPOKY
opeamu Ceiidy BinmpHMA poctyn mo Celidy B
Mexxax  OmepalifHoro 4acy  CTPYKTYPHOTO
migposainy banky, B sikomy posMimennii Ceiid,
3TiTHO 3 BCTAHOBJICHUM PEKHUMOM POOOTH TaKOTO

10.2.7.3. ensure the Client’s free access to the
Safe during the Safe lease term within the
Operating Time of the Bank local office where
the Safe is located, in accordance with the
operating regime of such local office and the

CTPYKTypHOTO MAPO3ALLY, HenosutHoro Deposit Vault/Safe Room, provided the Client
quana/cemby, pH yMOBl ~ AOTPUMAHHA complies with these Terms and the Individual
Kiienrom nux IIpaBun ta ymoB II[oropopy WOMO | ¢ e e Agreement;

HaJaHHS B KOPHUCTYBAaHHS IHIWBITYaJbHOTO

ceidy.

10.2.7.4. 'V Bunaaky peopranizauii banky, sika He | 10.2.7.4. in case of reorganisation of the Bank
nepenbavae [IPaBOHACTYTHULTBA woro | without succession of its obligations under the

3000B’s3aHbp 3a J[OroBOpOM IOJO HAJaHHSA B
KOPUCTYBaHHS 1HUBITyaJbHOTO ceidy, JTiKBiaamii
banky, TepeMIIeHAS (nmepenmcnoxartii)
JenosutHoro  cxoBuma/ceiipy, B  SAKOMY
3Haxoauthes Ceitd, abo Ceiidy, HacTaHHS 1HIIHX
00CTaBHMH, IO YHEMOXJIMBIIOIOTH IOAAJbBLI
MIPaBOBITHOCHHU MIOAO0 KopucTyBaHHS Ceildom,
Bank, y crpok (Tepmin) He mi3Hime, Hik 3a 30
(TpUIUATE) KaJCHAAPHHUX AHIB IO TPUITHHEHHS
NPABOBITHOCUH MO0 HAJaHHS B KOPUCTYBAaHHS
Kiienrosi Celidy, iHpOpMye OCTaHHBOTO TIPO Tie
Ta Mpo HeoOXiMHICTh BHITy4YeHHs KitieHTOM BMicTy
Ceiidy.

IndopmyBanns  37iliCHIOETBCS
HACTYITHUX CIIOCOOIB:

- HamnpaBJICHHS PEKOMEH/IOBAaHOro abo IiHHOTO
nucTa Ha anpecy Kiienta, 3a3naueny B JloroBopi
I[0JI0 HAaJIAHHS B KOPUCTYBaHHS 1HIUBIIYaIbHOTO
ceiidy;

abo

- HaJICWJIaHHS €JICKTPOHHOTO JIMCTA eIEKTPOHHOO
MOIITOIO Ha eNIEKTPOHHY ajapecy KitieHra;

Abo

- omyOmikyBaHHA Ha [HTepHeT - cropinui banky;
abo

- PO3MIIIIEHHST Ha JIOTIIIIi OTOJIOIIEHb CTPYKTYPHOTO
nigposainy banky, B sikomy 3Haxoautbesi Ceiid.

OyIb-sIKUM i3

Individual Safe Use Agreement, liquidation of
the Bank, relocation of the Deposit Vault/Safe
Room where the Safe is located, relocation of the
Safe, or the occurrence of other circumstances
making further legal relations regarding the use
of the Safe impossible, inform the Client thereof
and of the need to remove the contents of the Safe
no later than 30 (thirty) calendar days prior to the
termination of legal relations regarding the
provision of the Safe for the Client’s use.
Notification shall be carried out by any of the
following methods:

— sending a registered or valuable letter to the
Client’s address specified in the Individual Safe
Use Agreement; or

— sending an email to the Client’s email address;
or

— publication on the Bank Website; or

— posting on the notice board of the Bank local
office where the Safe is located.

10.2.7.5. Tlepenatu peui, po3minieHi KiieHToM y
Ceiidi, npaBonacTynHuky KiieHta/ciagkoemino
KitienTa 3rigHo 3 3akoHOoaBCTBOM. B pasi skio 3

JNOKYMEHTIB,  SIKIi  TiATBEPIKYIOTH  CTaTyc
CHAJKOEMIS/TIPAaBOHACTY ITHUKA Kimienra,
BUILJINBAE, 110 TaKul

CMaJKOEMEIB/TIPABOHACTYITHUK Ma€ IpaBO Ha
yactuny peueit Kimienra B Ceiidi, bank mae npaso
nepenatd peui, posmimieni Kmientom y Cetidi,
CHaJKOEMIIIO/IPAaBOHACTYIHUKY JIMIIE CHUIBHO 3

10.2.7.5. transfer the items placed by the Client
in the Safe to the Client’s successor/heir under
Legislation. If the documents confirming the
status of the Client’s successor/heir indicate that
such successor/heir is entitled only to a portion of
the Client’s items in the Safe, the Bank may
transfer the Client’s items only jointly to all
heirs/successors;
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ycima THIIMMUA
CIaJKOEMIIMH/TIpaBoOHacTynHUKaMu KimieHTa.

10.2.7.6. Ilpu HamxOKEHHI THUCHMOBOI 3asBH
Kiienra mpo BTPATY/TIOMIKO[KEHHSI
kmova/kmtouiB Bijg Ceiidy 3a0e3neunTtn AOCTYN
Kiienta no Cetidy, ane He paHimie, HiX depe3 5
(m’arp)  baHKIBCBKMX  THIB 3 ~ MOMEHTY
HaaxopkeHHs 10 banky BkazaHoi 3asBu KiieHTa, i
3a YMOBH CIUIATH 3aCTaBHOI IUIATH 32 KJIIOY/KITI0Yi
Binm Ceiidy (32 HOBHH KIIIOW/KITIOUi), 3TiIHO 3
aKTyalbHUMH Ha Jaty ormiatu Tapudamu.

10.2.7.6. upon receipt of the Client’s written
application regarding loss/damage of the
key/keys to the Safe, ensure the Client’s access to
the Safe, but not earlier than 5 (five) Banking
Days from the date the Bank receives such
application, and provided that the Client pays the
security deposit for the new key/keys to the Safe
in accordance with the Tariffs effective on the
date of payment;

10.2.7.7. V Bunanky, skmo Hamanunii Kiienty B
kopuctyBaHHs Ceiip BUSBHBCS HETIPUIATHUM JUIS
KOPUCTYBaHHS 3 He3aJIe)kHUX Bix Kiienta npuymH,
to bank 3a 3asBoro KiieHTa mOBHMHEH HajgaTu
OCTaHHBOMY B KopHcTyBaHH: iHmui Ceiid. B pasi
BiACYTHOCTI BimpHOro iHmoro Celidy J[lorosip
100 HA/IaHHSI B KOPUCTYBaHHS 1HIUBILYaIbHOTO
ceiipy mpunmHAEThcT 1 baHk 3000B’s3aHUI
nmoBepHyTH KITieHTOBI oOITaueHy HUM YacTHHY
mwiatd  3a  kopuctyBaHHa ~ Celidom  3a
HEBUKOPHUCTaHUI CTPOK (TepMiH).

10.2.7.7. ifthe Safe provided to the Client proves
unfit for use for reasons beyond the Client’s
control, provide the Client, upon the Client’s
application, with another Safe. If no other Safe is
available, the Individual Safe Use Agreement
shall terminate and the Bank shall refund to the
Client the portion of the fee for the use of the Safe
paid for the unused term;

10.2.7.8. 3abezmeuntn 30epekeHHs
KoH(}ineHiHHOCTI iH(pOpMalii, MO CTOCYEThC
Kiienra, B ToMy umnciti mozo GakTy KopucTyBaHHS
Cetidbom KitienTOM, BIAMOBIAHO 110 YHHHOTO
3aKOHOAABCTBA.

10.2.7.8. ensure  the  confidentiality = of
information relating to the Client, including the
fact of the Client’s use of the Safe, in accordance
with applicable Legislation.

10.2.8. bank mae mpaBo:

10.2.8. The Bank is entitled to:

10.2.8.1. Bumararu Big KitieHTa BUKOHAHHS HUM
CBOIX 3000B’s13aHb 3a JOrOBOpPOM I110/10 HAJITAaHHS B
KOPHCTYBaHHS 1HIUBIyalbHOTO Cerdy.

10.2.8.1. require the Client to perform the
Client’s obligations under the Individual Safe
Use Agreement;

10.2.8.2. KonrpomoBaru 3a 30BHIITHIMHU

O3HaKaMu TexHiYHUH cTaH Celdy.

10.2.8.2. monitor, by external the

technical condition of the Safe;

signs,

10.2.8.3. BinmoButn Kiienty B goctymi
Ceiidy y Bunagxax:

a) 3aKiHYeHHS OIUIAYEHOr0 CTPOKY (TepMiHy)
kopuctyBaHHs CeiipoM - 1O MOMEHTy OILUIaTH
KiieHToOM HaneXHUX 3 HBOTO TUIATEXKIB 32 BECh
HEeoIUTayeHud CTpok KopucTyBaHHs Ceiidowm,

pi (o]

srizHo 3 JloroBopoM IIOAO HAJgaHHI B
KODUCTYBaHHS  IHIWBiAyaqpHOrO  ceiidy Ta
[IpaBunamu;

0) skmo KiientoMm He oruiaueHo (He JOoIIadeHo)
3acTaBHy IuiaTy 3a kmod Big Ceiidy 3rimHO 3
ymoBamu  JloroBopy o0  HajgaHHA B
KOPUCTYBaHHS 1HOMBiIyaldbHOro celdy — 10
MOMEHTY i OTuIaTH (J01I1aTHh);

B) y pasi nopyiienns Kiienrom Jlorosopy mpo
HaJaHHd B KOPHUCTYBaHHS iHIUBIAYyaJIbHOTO
ceiiy, [IpaBun ta/abo Tapudis;

r) BHINaAKax, BU3HaueHHX JloroBopoM Tpo
HaJaHHA B KOPHCTYBaHHA 1HIWBIAYaJIbHOTO
ceitdy, [lpaBunamu Ta/abo 3aKOHOABCTBOM.

10.2.8.3. refuse the Client access to the Safe in
the following cases:

a) upon expiry of the paid term of use of the Safe
— until the Client pays all amounts due for the
entire unpaid period in accordance with the
Individual Safe Use Agreement and the Terms;
b) if the Client has not paid (or has not
additionally paid) the security deposit for the key
to the Safe under the Individual Safe Use
Agreement — until such payment (additional
payment) is made;

¢) in the event of breach by the Client of the
Individual Safe Use Agreement, the Terms and/or
the Tariffs;

d) in the cases specified in the Individual Safe
Use Agreement, the Terms and/or Legislation;

10.2.8.4. Bigkputu Celip Ta BHIYYHTH HOTO
BMicT Oe3 mpucytHocTi KitieHTa B HacTymHHX
BUTIAJIKAX:

10.2.8.4. open the Safe and remove its contents
without the Client’s presence in the following
cases:
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a) Ha TMiACTaBi  pINIGHHS CyAy, IHIIOTO
YIIOBHOBA)KEHOT'O JIEp>KaBHOT'O Oprany abo ocodw,
K1 HaIaHl BIIITOBITHI IOBHOBAKECHHS
3aKOHOJaBCTBOM;

0) BHacHigoK  (opc-MOKOPHUX  OOCTAaBUH
(oOcTaBuHN HemepeOOPHOI CHIIH), TTepeadadeHUX
mmn.14.2. T'maBu 14 Posmimy [ I[lpaBmm, sxi
00’€KTUBHO MOXYTh 3aBAAaTH IIKOAU pedyam
Kiienra, posmimenum B Ceiid;);

B) uepe3 3 (TpH) MicAIli Bij THS 3aKIHYEHHS CTPOKY

(Tepminy) kopuctyBanHsi Ceiigom 3rigHo 3
JoroBopoM Tmpo HajaHHSI B KOPHUCTYBaHHS
IHAWBIAyaIbHOTO  ceidy, SAKIMO A0 TaKoro

BimkputTs Ceiidy Ta BHIydeHHS HOTO BMICTY
Kiient ne nmoepnyB kimtou/kimtoui Big Ceiidy Ta He
3naB  Ceiip y TeXHIYHO CHpaBHOMY, He
MOLIKO/DKEHOMY CTaHI Ta HE CIUIATHB HaJICKHI 3
HBOT'O IIJIATEXI;

r) nopymeHas KiieHTOM yMOB KOpHCTYBaHHS
Cetichom, o Moxe 3aBAaTu baHky MaTepianbHAX
30HTKIB;

1) mikBiganii abo cmepti Kiienra;

1) HeBukoHaHHs Kimieatom BuMmor . 10.2.5.8. miei
rnasu [IpaBu;

¢) y Bumajkax nepeabauenux 1m.3.16, 3.17 Pozminy
I nux [paBun;

€) B IHIIAX BUTIAJKAaX, 3T1IHO 3 3aKOHOaBCTBOM.

Binkpurtss Ta BuiydeHHs bankom BMmicTy
Cetithy 0e3 npucytHocTi KitienTa, sKio iHie He
BH3HAYEHO  3aKOHOJABCTBOM,  3I1HCHIOETHCS
KoMmicieto BaHKy 3i ckiaJieHHSM aKTy Ta OIMHCOM
BUJIYYEHHUX peueil 3 TOTPUMaHHSIM JIF0YHX BUMOT
3aKOHOJABCTBA.

B pa3i Bigkpurts bankom Celigy Ta
BUIUTY4EHHsI ioro BMicTy 6e3 npucytHocTi Kiienra
y BHIAJKax, NepefdaueHux I. M. B, T, T JAHOTO
nyHkty llpaBwi, 3actaBHa miara 3a KIOY Bif
Cetithy bankom He noBepTa€eThCs.

VY Bumaaky sinkpurtsi bankom Celigy Ta
BUIy4YeHHs Horo BMicTy, BMicT Ceiidy, kpim
BUMNAJKIB, mependadeHux  3aKOHOAABCTBOM,
3HAaXOJUTUMEThCS y banky Ha  yMmoBax,
BH3HAYEHHUX BHYTPIIIHIMU NpaBuiaaMy baHky.

a) pursuant to a decision of a court or another
competent state authority or person authorised
under Legislation;

b) due to force majeure circumstances
(circumstances of irresistible force) under
subclause 14.2 of Chapter 14 of Section I of the
Terms that may objectively damage the Client’s
items placed in the Safe;

c) after 3 (three) months from the date of expiry
of the term of use of the Safe under the Individual
Safe Use Agreement, if prior to such opening and
removal of contents the Client has not returned
the key/keys to the Safe, has not surrendered the
Safe in technically sound and undamaged
condition, and has not paid all amounts due;

d) breach by the Client of the terms of Safe use
which may cause material damage to the Bank;
e) liquidation or death of the Client;

d) failure by the Client to comply with the
requirements of clause 10.2.5.8 of this Chapter;
f) in the cases provided for in clauses 3.16 and
3.17 of Section I of these Terms;

g) in other cases under Legislation..

Opening of the Safe and removal of its
contents by the Bank without the Client’s
presence, unless otherwise provided by
Legislation, shall be carried out by a commission
of the Bank with preparation of a report and an
inventory of the items removed in compliance
with applicable requirements of Legislation.

If the Bank opens the Safe and removes its
contents without the Client’s presence in the
cases specified in subclauses (c), (d), and (e) of
this clause, the security deposit for the key to the
Safe shall not be refunded by the Bank.

If the Bank opens the Safe and removes its
contents, such contents shall, unless otherwise
provided by Legislation, be kept by the Bank in
accordance with the conditions established by the
Bank’s internal rules;

10.2.8.5. Pozipsatu [loroBip momo HajgaHHS B
KOPUCTYBaHHS  IHAMBiTyaJbHOTO  ceiidy B
OJIHOCTOPOHHBOMY MOPAIKY y BUIAIKY
nopymenHs: Kmientom [lpasun, Tapudis ta/abo
yMmoB JloroBopy 1070 HaJaHHS B KOPUCTYBaHHS
IHIUBIyaIbHOTO cel(y NDISIXOM THChMOBOTO
noBigoMieHHs KitieHTa nipo 11e He MEHII HiXk 3a 5
(I’ATh) HIB 70 AaTH PO3ipBAHHSL.

10.2.8.5. terminate the Individual Safe Use
Agreement unilaterally in the event of breach by
the Client of the Terms, the Tariffs and/or the
Individual Safe Use Agreement, by giving
written notice to the Client not less than 5 (five)
days prior to the termination date;

10.2.8.6. Inmii npasa 3rijHO 3 3aKOHOJaBCTBOM.

10.2.8.6. exercise other rights in accordance
with Legislation.

10.2.9. Kiient cmnauye banky mnary 3a
kopuctyBaHHsa Ceiiom, a Takox oOIUIaYye
3acTaBHy 1aty 3a imou Big Celidy y po3mipax,
BU3HAYEHUX 3rifHo 3 Tapudamu, 3 TOTpUMaHHIM
[IpaBun ta Jorosopy.

10.2.9. The Client shall pay to the Bank the fee
for the use of the Safe, as well as the security
deposit for the key to the Safe, in the amounts
determined by the Tariffs, subject to the Terms
and the Individual Safe Use Agreement.
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10.2.10. 3acraBHa mnara 3a kimou Big Celidy €
IHIIMM ~ BUJIOM  3a0€3MCYCHHS  BHKOHAHHS
3000B’s3aHb BIAMOBIAHO A0 Y. 2 cT. 546
HusineHoTrO KOIekcy Ykpainu. 3actaBHa mara 3a
kimou Big Celidy BHOCUTBCS i 3a0€3ICUCHHS
BIJIIIIKO/Ty BAHHSI/ CTIIIATH Kitiearom Baukosi
BATpaT Ha peMoHT abo 3aminy Celidy, 3amKa,
KITI04a/KitoviB Ta/abo iHmmx enemeHTiB Ceiidy,
kacetn Ceiiy, TOIIKOPKEHUX, 3HUINECHUX YU
BTpadeHux Kimienrom um 3 BuHu KitieHTa, a TaKoX
IHIIMX TJIATEXKIB, HaJIeKHUX 3 KiTlieHTa Ha KOpUCTh
Banky 3rigHo 3 JloroBopoM mIomo HajaHHS B
KOPHCTYBaHHS IHIMBI Ty aJIbHOTO ceitdy,
[IpaBunamu, Tapudamum. 3actaBHa  1mIIaTa
nepenacTbcsi baHKOBI Ha 4Yac /0 NPHUIMHEHHS
JoroBopy mogo HamaHHI B KOPWUCTYBaHHS
1HIVBITyaIbHOTO ceidy, Ha  Hel HE
HApaxoOBYIOThCS MpPOICHTH. 3acTaBHa IUIaTa
noBepraeTbcs bankom KitieHTOBI 3rigHO 3 1oL
10.2.14 miei I'mau IlpaBur.

10.2.10. The security deposit for the key to the
Safe constitutes another type of security for the
performance of obligations under part 2 of
Article 546 of the Civil Code of Ukraine. The
security deposit for the key to the Safe is paid to
secure reimbursement/payment by the Client to
the Bank of costs for repair or replacement of the
Safe, lock, key/keys and/or other elements of the
Safe, the Safe cassette, damaged, destroyed or
lost by the Client or due to the Client’s fault, as
well as other payments owed by the Client to the
Bank under the Individual Safe Use Agreement,
the Terms and the Tariffs. The security deposit is
transferred to the Bank until termination of the
Individual Safe Use Agreement and shall not
accrue interest. The security deposit shall be
refunded by the Bank to the Client in accordance
with clause 10.2.14 of this Chapter of the Terms.

10.2.11. Omnara HanexHoi baHKy opeHOHOI
IJIaTH Ta 3acTaBHOI miaTtu 3a kimou Big Ceiidy
3niricHIoeThCcsl KitieHToM y cmoci®é Ta y CTpoK,
Bu3HaueHi Tapudamu.

VY Bumnazkax, skuo Tapudamu nependadeHo,
10 OIUIaTa OPEHJIHOI IUIaTH, 3aCTAaBHOI IJIaTH 3a
kmou  Big  Ceildy, 3OIHCHIOETBCA — IUIIXOM
JloroBipHOTO CHHMCaHHS KOIITIB 3 TIOTOYHOTO
paxynky Kiienra B Banky, To:

- KnienT 30008’ s13aHuii 3a0€31€4YUTH CTAHOM
Ha KiHenb baHKIBCBKOro IHs, BU3HAYEHOTO 3T1IHO
3 Tapudamu (0cTaHHBOTO JHSI CTPOKY) CILIATH,
HasBHICTh Ha MNOTOYHOMY paxyHKy KiieHTa B
banky, Bu3HaueHoro B JloroBopi o0 HaJaHHs B
KOPUCTYBaHHS 1HIMBIIyalbHOTO ceidy, CyMu
KOIITIB, JIOCTATHHOI JIJISl CIUIATH OPEHIHOI IUIaTH
3a kopuctyBanHs Ceiidom, 3acTaBHOI miuatu 3a
ko4 Big Ceiidy;

- a bank 3miiicHioe JIoroBipHe CHHCAaHHS Ha
CBOI0 KOPHUCTb TI'POIIOBHX KOIITIB 3 IMOTOYHOTO
paxynky Kiienra B banky, BH3HaueHOro B
HdoroBopi mo70 HagaHHA B KOPHCTYBaHHS
iHUBiyabHOTO celidy, B PaxyHOK CIUIATH
OpPEHIHOI MJIaTh Ta/abo 3acTaBHOI IJIATH 32 KIIOY
Bix Ceiidy.

[Mignucanusm Jloropopy Hoa0 HaJaHHS B
KOPUCTYBaHHs iHOuBiAyanbHOro ceiidy Kiient
MiATBEPIUKYE, IO BiH JAOPYYMB 1 YHNOBHOBaXKHB
Bank Ha JloroBipHe CriiCaHHS KOIITIB 3 TOTOYHOTO
paxynky Kiienta B baHky, BH3HaueHOro B
JloroBopi mom0 HagaHHS B KOPUCTYBaHHS
IHIMBiyabHOTO ceiidy, Juis 3apaxyBaHHsS B
paxyHOK OILIaTH OPEHJIHOI IIJIaTH, 3aCTABHOI IIATH
3a ko4 Big Ceidy.

KokeH 3 BKa3aHUX IUIATEXKIB BBaKAETHCA
crutaueHuM  bankoBi micnst #oro JloroBipHoro
cnucaHHs baHkoM 3 moToyHoro paxyHky Kiienra
JUIsL OTIJIATH 3TiTHO 3 JIoroBOpOM 1010 HAJaHHS B
KOPHCTYBaHHS 1HIUBIIYaIbHOIO ceiidy.

10.2.11. Payment of the lease fee and the
security deposit for the key to the Safe payable to
the Bank shall be made by the Client in the
manner and within the term determined by the
Tariffs.

If the Tariffs provide that payment of the lease
fee and the security deposit for the key to the Safe
is carried out by Contractual Debit from the
Client’s current account with the Bank, then:

— the Client shall ensure, as of the end of the
Banking Day specified in the Tariffs (the last day
of the payment term), the availability on the
Client’s current account with the Bank, specified
in the Individual Safe Use Agreement, of an
amount sufficient to pay the lease fee for the use
of the Safe and the security deposit for the key to
the Safe; and

— the Bank shall carry out Contractual Debit
from the Client’s current account with the Bank,
specified in the Individual Safe Use Agreement,
in favour of the Bank in payment of the lease fee
and/or the security deposit for the key to the Safe.

By signing the Individual Safe Use
Agreement, the Client confirms that the Client
has instructed and authorised the Bank to carry
out Contractual Debit from the Client’s current
account with the Bank, specified in the
Individual Safe Use Agreement, for crediting in
payment of the lease fee and the security deposit
for the key to the Safe.

Each of the specified payments shall be
deemed paid to the Bank upon its Contractual
Debit by the Bank from the Client’s current
account for payment under the Individual Safe
Use Agreement.
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bank Mae mpaBo HE CIUCYBaTH OPCHIHY
1aTy Ta/abo 3acTaBHY IUIaTy 3a Kimou Big Celdy,
SIKIIIO Ha MOTOYHOMY paxyHKy KirieHta B banky,
BU3HAaueHOro B JloroBopi IIOAO HaJaHHA B
KOPHCTYBaHHS 1HAUBIAYaIbHOTO ceiidy,
HEZOCTaTHhO KOINTIB ISl OTUIATH KOXHOTO abo
000X 3 IHMX IUIaTeXiB B TOBHOMY OOCS3I.
BukopucTaHHs Takoro mpaBa >KOJHUM YHHOM HE
nmokasiae Ha baHk BiANOBINAIBHOCTI 33 HEOILIATY
KitieHTOM BIiAMOBIIHMX IUIATEXKIB Ta HE 3BUIBHIE
Knienra Big BIAMOBIOAIBHOCTI 3a 1X HE3MIHCHEHHS.

bank He BigODoBiZaE 3a HEMOXKIHBICTH
CIHCAaHHA KOIITIB 3 MMOTOYHOTO paxyHKy KirieHra,
BU3HaueHOro B JloroBopi mOJ0 HajaHHSA B
KODUCTYBaHHA  IHOWBiZyadbHOTO  celdy, 3
He3aJIe)KHUX BiJl baHKy MpU4uH (apemT KOIITiB Ha
paxyHKy, HEJOCTaTHICTb KOIITIiB Ha pPaxyHKY
TOIIIO).

The Bank shall be entitled not to debit the
lease fee and/or the security deposit for the key
to the Safe if the Client’s current account with the
Bank, specified in the Individual Safe Use
Agreement, does not contain sufficient funds to
pay either or both of these payments in full. The
use of such right shall in no way impose liability
on the Bank for non-payment by the Client of the
respective payments and shall not release the
Client from liability for failure to make such
payments.

The Bank shall not be liable for impossibility
of debiting funds from the Client’s current
account, specified in the Individual Safe Use
Agreement, for reasons beyond the Bank’s
control (attachment of funds, insufficient funds,
etc.).

10.2.12. VY Bunajaky A0CTPOKOBOTO HMPUITUHEHHS
JdoroBopy miomo HaJaHHA B KOPHCTYBaHHS
iHAMBiyanpHOTO ceiidy 3 iHimiatneu banky, bank
noeprae  KiieHTy  pi3HHIIO  KOWITIB  MiX
CIUTAY€HOI0 HUM CYMOIO IIIaTH 332 KOPUCTYBaHHS
Cetichom 1 po3mipom mmatu 3a 4ac (PaKTHIHOTO
kopuctyBaHHs Cefidom. bank mae mpaBo He
MOBEPTAaTH BKa3aHy pI3HUIIO KOMITIB y pasi
po3ipBanns bankoMm Jlororopy miojgo HaJaHHS B
KOPHCTYBaHHS iHAWMBIAyaIbHOTO Ceii(y 3rimHO 3 1.
m 10.2.8.5 miei tnaBu IlpaBun uuM B IHIIKMX
BUMIAJIKaX, [0 BUIUIMBaIOTH 3 [lpaBunm abo
JoroBopy miomo0 HaJaHHA B KOPHCTYBAaHHS
IHAVMBITyaIbHOTO celdy.

10.2.12. In the event of early termination of the
Individual Safe Use Agreement at the Bank’s
initiative, the Bank shall refund to the Client the
difference between the amount of the fee for the
use of the Safe paid by the Client and the amount
of the fee for the actual period of use of the Safe.
The Bank shall be entitled not to refund such
difference if the Bank terminates the Individual
Safe Use Agreement pursuant to subclause
10.2.8.5 of this Chapter or in other cases arising
from the Terms or the Individual Safe Use
Agreement.

10.2.13. VY Bumagky ITOCTPOKOBOTO MPUITHHEHHS
MPaBOBITHOCHH 111010 KopuctyBaHHs Ceiiom 3
imiiaTuBu  KorieHTa, Tutata 3a  KOpPHCTYBaHHS
CetithoM HE TTOBEPTAETHCHA.

10.2.13. In the event of early termination of the
legal relations regarding the use of the Safe at the
Client’s initiative, the fee for the use of the Safe
shall not be refunded.

10.2.14. 3acraBHa mmiara 3a ko4 Bin Celidy
noBepraeTbes KilieHTYy mnpu moBepHeHHiI baHKy
kmova/kmouiB  Bix  Ceiipy y cmpaBHOMY,
HETOIIKO/DKEHOMY CTaHi, Ta 3a BIJCYTHOCTI
Bu3HaueHux IlpaBwiamu, JloroBopom  1mpo
HaJaHHA B KOPHUCTYBaHHS iHIUBIAYyaIbHOTO
ceitdpy, Tapupamu oOCTaBHH, IPHU SKUX 3acTaBHA

mwiara 3a kmouy Big Ceiidpy He mimsrae
MTOBEPHEHHIO.

3acraBHa miata 3a kmou Bin Ceiidy He
MTOBEPTAETHCS Kiienty y BUIIAJIKY

BTPaTH/TIOIIKO/PKEHHS HajaHoro bankom KiieHTy
kmoua/kmouiB Big Celidy. 3actaBHa miara 3a
kmou  Big Celiy He TMOBEpPTAETHCS TaKOXK
MOBHICTIO a00 YaCTKOBO B IHININX BHIIaIKaX,
nepeabauennx I[lpaBunamu, J[loroBopom mpo
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBITyalbHOTO ceiiy
Ta/abo Tapudamu.

10.2.14. The security deposit for the key to the
Safe shall be refunded to the Client upon return
to the Bank of the key/keys to the Safe in proper,
undamaged condition and in the absence of
circumstances specified in the Terms, the
Individual Safe Use Agreement or the Tariffs
under which the security deposit for the key to
the Safe is not refundable.

The security deposit for the key to the Safe
shall not be refunded to the Client in the event of
loss or damage of the key/keys to the Safe
provided by the Bank to the Client. The security
deposit for the key to the Safe shall also not be
refunded, in full or in part, in other cases
provided for in the Terms, the Individual Safe
Use Agreement and/or the Tariffs.

10.2.15. Tlpu HacrtanHi BopomoBx aii Jlorosopy
1010 HA/JAaHHSI B KOPUCTYBAHHS 1HIUBITyaaIbHOTO
ceiidy Oyap-AKOro 3 BUMAIKIB, IPU SKUX 3TiTHO 3

10.2.15. Upon the occurrence during the term of
the Individual Safe Use Agreement of any event
under which, in accordance with the Terms
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[IpaBunamu Ta/abo JloroBopoM mI0A0 HaJaHHS B
KOPUCTYBaHHA 1HOMBiTyaldbHOro celdy Ta/abo
Tapudamu cradena paHilie 3acTaBHA ITUIaTa 3a
kmou Big Ceiipy He migiArae mNOBEPHEHHIO
Knienty moBHicTio abo B uacTuHi, KiieHT
3000B’s3aHUN  BIAMOBIZHO 3HOBY  OIUIATHTH
3aCTaBHy IUIaTy 3a K04 a00 AOIVIATUTH CyMy
KOIITIB, SIKOI HENOCTATHBHO I 3a0e3meuyeHHs Ii
nmoBHoi ommatu. Taka orulata YW Joriara
3MIACHIOETHCS 3TIMHO 3 JAIFOYMMH Ha JaTy OIUIaTH
yn gomiatu Tapudamu.

and/or the Individual Safe Use Agreement and/or
the Tariffs, the security deposit for the key to the
Safe previously paid by the Client is not
refundable to the Client in full or in part, the
Client shall accordingly pay the security deposit
for the key to the Safe again or pay the amount
insufficient to ensure full payment thereof. Such
payment or additional payment shall be made in
accordance with the Tariffs effective on the date
of payment or additional payment.

10.2.16. bank BmpaBi yTpuMaTth 3 BHECEHOI
KiienTom 3acraBroi mimatu 3a xmrod Bim Ceiidy
KomTH B cyMi HeciutaueHmx Kiientom banky
TUTATEXKIB.

10.2.16. The Bank shall be entitled to withhold
from the security deposit for the key to the Safe
paid by the Client the amounts of any payments
owed by the Client to the Bank.

10.2.17. Bank 010Kye AKTHBH, IO 30€piraroTbes
B IHIWBIOyadbHUX OaHKIBCHKUX celdax, SIKIIo
Taki AKTHBH 32 HasSBHOIO B 0aHKY iH(opMaIi€ro:

- manexarh CaHKIidHii 0co0i, 10 SKOI
3aCTOCOBAHO CaHKIIIIO «OJIOKYBaHHS aKTHUBIBY;
- Hanmexars CaHKUIHHIA o0co0i, [0 KOl

3aCTOCOBAHO CaHKIIIO «OJIOKYBaHHS AaKTHUBIB Yy
HOBIM penakiii», a00 skumu Taka CaHKIIiiHA

10.2.17. The Bank shall block the Assets stored
in individual Safes if, based on the information
available to the Bank:

— such Assets belong to a Sanctioned Person to
whom the sanction ‘asset blocking’” has been
applied;

— such Assets belong to a Sanctioned Person to
whom the sanction ‘asset blocking in the new

0008  MOKE MPAMO M ONOCCPEAKOBAHO version’ has been applied, or such Assets may be
PO3MOPSIKATHCS. . . .
directly or indirectly disposed of by that
Sanctioned Person.
10.2.18. Crpok KOPUCTYBaHHS Knientom | 10.2.18. The Client’s term of use (lease) of the

(opennun) CeiihoM MPOIOBKYETHCS Ha CTPOK IO
JOpiBHIOE, oromkeHomy Croponamu B JloroBopi
PO HaJaHHS B KOPUCTYBaHHS 1HIUBIIYaJbHOTO
ceiipy cTpoxy xopuctyBanHs Kiientom (opeHnun)
Cetidy, ane He OUIbIIe HIXK Ha 365 aHIB, AKIIO (B
CYKYITHOCTI):

a) KiienT He moBepHyB kirou/kirodi Big Ceiidy Ta
He 3xaaB  Ceiidp 10 3aKkiHUEHHS  CTPOKY
kopuctyBaHHs Kiientom (opennu) Ceiidy;

0) Kiienr 3a0esmeunmB croiaty bankoBi 3a
MPOJIOBXKEHU cTpok KopuctyBaHHs Ceiipom
OpPEH/IHOT TUIaTH Ta 3a HEOOXIJIHOCTI, OIUIATH
(momnartn) 3actaBHOI matu 3a Koy Big Ceidy, y
po3Mipax i B mopsuky 3rimHo 3 Tapudamu,
JI0YMMU Ha OCTaHHIH IeHb cTpoKy opeHau Ceiidy
(o #oro BiAMOBITHOTO IPOIOBKEHHS );

B) baHk He 3anepedye 111010 TAKOTO MPOIOBKEHHS.
3a3HayeHUW  crmocid  TPOJOBXKEHHS  CTPOKY
kopuctyBaHus  Kiientom  (openmu)  Ceiidy
3aCTOCOBYETHCSI TAKOXK KOXHOTO paszy y pasi
3aBEpICHHS TPOJIOBKEHOTO CTPOKY OpEHIU
Cetidy.

Safe shall be extended for the term equal to the
term of use (lease) of the Safe agreed by the
Parties in the Individual Safe Use Agreement, but
not exceeding 365 days, if (jointly):

a) the Client has not returned the key/keys to the
Safe and has not surrendered the Safe upon
expiry of the Client’s term of use (lease) of the
Safe;

b) the Client has ensured payment to the Bank for
the extended term of use of the Safe of the lease
fee and, if applicable, payment (additional
payment) of the security deposit for the key to the
Safe, in the amounts and in the manner in
accordance with the Tariffs effective on the last
day of the Safe lease term (prior to its extension);
c) the Bank does not object to such extension.
The specified method of extending the Client’s
term of use (lease) of the Safe shall also apply
each time upon expiry of the extended term of
lease of the Safe.

I')IABA 11. KPEJAUTYBAHHS IOTOYHOI'O PAXYHKY KJUIIEHTA-®OII B MEXKAX
BCTAHOBJIEHOTI'O JIIMITY KPEJJUTYBAHHS / CHAPTER 11. CREDITING OF THE
CURRENT ACCOUNT OF A CLIENT-SP WITHIN THE ESTABLISHED CREDITING
LIMIT

11.1. YMOBH KPEJUTYBAHHAA
IIOTOYHOI'O PAXYHKY KJIIEHTA-®OII
B MEXAX BCTAHOBJIEHOI'O JIIMITY
KPEAUTYBAHHSA

11.1. TERMS FOR CREDITING OF THE
CURRENT ACCOUNT OF A CLIENT-SP
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WITHIN THE ESTABLISHED CREDITING
LIMIT

11.1.1. bamk, 3a  pe3yiabTaTaMH  OIHKH
kpenurocipoMokHOCTI Kimieata-®@OIl, a Takox
BIAMOBIAHO A0 YMOB JloroBopy KpeaMTyBaHHS
paxyHKy, mae npaBo BcranoButu Kiienty-OOIl
Jlimit kpeauryBanHs Ha [loTounHuii paxyHOK
(PaxyHok ansi KpeOuTyBaHHS) 1 B MeXax IbOTO
mimity bank 3piiicHioe mmatexi 3 PaxyHka s
kpeauryBaHHs Kiienta-®OIl, He3Bakatounm Ha
BIICYyTHICT Ha TakoMy PaXyHKy TpOIIOBHX
kowTiB, ToOTO Hamatu Kiienty-OOIl Kpeaut
(KpeouTn) 3 MiBOBHM TPU3HAYEHHSIM: OILIaTa
BHTpAT TOB’SI3aHUX 3 BEACHHAM i IIPHEMHHUIIBKOT
nmismpHOocTi Kimienra-dOIT.

11.1.1. The Bank, based on the results of the
creditworthiness assessment of the Client—SP
and in accordance with the terms of the Account
Crediting Agreement, shall be entitled to
establish for the Client—SP a Crediting Limit on
the Current Account (the Crediting Account),
and within such limit the Bank shall execute
payments from the Crediting Account of the
Client—SP regardless of the absence of funds on
such account, i.e. provide the Client—SP with a
Credit (Credits) for the following target purpose:
payment of expenses related to the Client—SP’s
entrepreneurial activity.

11.1.2.  [lorogip KpEAWTYBaHHSI  paxyHKy
yknamaetbess Mik Kimieatom-O@OIl ta bankom
BianoBigHo no I'maBu 3 Posminy I nmx Ilparu.
3mian g0 J[loroBopy KpeAWTyBaHHS pPaxyHKY
MOXXYTh BHOCHTHCSI IUIIXOM BHeceHHs baHkom
3MiH g0 1ux IlpaBun abo HUIAXOM YKJIAJCHHS
Croponamu Jlomatky gm0 3asBu-lloroBopy 3
BIAIMIOBIJHUMH 3MiHAMU.

11.1.2. The Account Crediting Agreement
shall be concluded between the Client—SP and
the Bank in accordance with Chapter 3 of Section
I of these Terms. Amendments to the Account
Crediting Agreement may be made by the Bank
by amending these Terms or by the Parties
entering into an Annex to the Application—
Agreement containing the relevant amendments.

11.1.3. JlimiT KpenuTyBaHHS BCTaHOBIIOETHCA
Ha PaxyHOK &I KpeaWTyBaHHs, SIKMH IOBHHEH
BIJIMOBIIaTH HACTYITHUM BUMOTaM:

11.1.3. The Crediting Limit shall be
established on the Crediting Account, which
must meet the following requirements:

11.1.3.1. Ilorounuit paxyHOK BiJIKPUTHI
BUKJIIOYHO B HalliOHAJBHIN BaOTI YKpainu;

11.1.3.1. The Current Account is opened
exclusively in the national currency of Ukraine;

11.1.3.2. Ha [IloTouHu#f paxyHOK pETyJApHO
HaaxoasaTh HanxomxeHns;

11.1.3.2. Inflows are regularly credited to the
Current Account;

11.1.3.3. BigcyTHi Oyap-siki OOMEXEHHsS Ha
Bugady Kpemuty nHa IloTouHuit paxyHOK, IO
nependadeni numu [lpaBunamu, Ta/abo iHIIAMUK
noropopamu Mik Kiieatom-OOIl Ta bankowm,
Ta/a60 3aKOHOIaBCTBOM.

11.1.3.3. there are no restrictions on
disbursement of the Credit to the Current
Account that are provided for in these Terms
and/or in other agreements between the Client—
SP and the Bank and/or under Legislation.

11.1.4. Anroput™m
KpeAUTyBaHHS.

BU3HAYCHHS JMITY

11.1.4. Crediting Limit Determination
Algorithm.

11.1.4.1. Y MOMEHT mnianvcaHHs BIANOBIAHOTO
Honatky no 3assu-/loroBopy bank Mae mpaso
BCTAaHOBUTH MaKCHMajJbHy Ta IOTOYHY CYMH

Jlimity  KpeauTyBaHHS Ha  PaxyHOK s
KpeAWTYBaHHSI  BIAMOBIAHO /IO  CaMOCTiitHO
MPOBEIEHOT Bankom OIIIHKHU

kpenutocnpomokHocTi Kiienta-®OIl (3okpema,
ale He BUKIIOYHO, HA IMJCTaBI  aHami3y
cepenupoMicsyanx Hanxomkens KitienTa-®OIl
Ha PaxyHOK Ui KpeauTyBaHHs) B pO3MIpi,
BU3HauYeHOMY baHKOM.

11.1.4.1. At the time of signing the relevant
Annex to the Application—Agreement, the Bank
shall be entitled to set the maximum and current
amounts of the Crediting Limit on the Crediting
Account in accordance with the Bank’s own
assessment of the creditworthiness of the Client—
SP (including, but not limited to, based on an
analysis of the average monthly Inflows of the
Client-SP to the Crediting Account), in the
amount determined by the Bank.

11.1.4.2. V nmopanpumioMy, BOPOAOBXK CTPOKY Aii
JloroBopy KpeauTyBaHHS paxyHKy, baHk Mae
MpaBo:

11.1.4.2. Subsequently, during the term of the
Account Crediting Agreement, the Bank shall be
entitled to:

11.1.4.2.1. 36inpuryBatu moTouHy cymy Jlimity
KpEAWTYBaHHS, BCTaHOBJICHOro bankoMm Ha
PaxyHOK 17151 KpeAUTyBaHHS:

- 32 BJIACHO¥O 1HII[IATUBOIO Ha IiJICTaBl MPOBEACHOT
oriHkH KpeautocnpomoxkHocti Kimierra-@OIl.

11.1.4.2.1. increase the current amount of the
Crediting Limit established by the Bank on the
Crediting Account:
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- y Bunazgky noganus Kimentom-®OI1 Bu3HadeHnx

- at its own initiative based on an assessment

bankom JOKYMEHTIB, AKI nonatkoBo | of the creditworthiness of the Client-SP;
IITBEPIUKYIOTE KPEAUTOCIIPOMOXKHICTh KitieHTa- | - if the Client-SP submits to the Bank the
®OIl, bank Mmae mpaBo 3MIHMTH (30UIBLIATH) | documents specified by the Bank that
Krienty-@OIT HOTOYHY cymy  JOMiTY | additionally confirm the creditworthiness of the
KpEAUTYBAHHL. Client-SP, the Bank shall be entitled to change
(increase) for the Client—SP the current amount
of the Crediting Limit.
11.1.4.2.2. 3menmyBatu notouny cymy Jlimity | 11.1.4.2.2. decrease the current amount of the
KpCeIMTyBaHHs, BCTaHOBIeHOro bankom Ha | Crediting Limit established by the Bank on the

PaxyHOK a5 KpeAUTyBaHHS:

- 33 BIIACHOIO 1HIIIaTUBOIO HA MiCTaBi MPOBEICHOL
OLIHKK KpeautocrpoMoxHocTi Kiienta-OOIl
ab6o y pasi mopymeHHs Kiniearom-®OII cTpokis Ta
po3MipiB  moramieHHss ~ 3a00proBaHocTi  3a
JloroBopoM KpeaMTyBaHHS paxyHKy Ta/abo
IHIITUMA JIOTOBOPAMH, YKIaIEHUMHI MIDK
Croponamu, iHmmx ymoB J[lomatky mo 3asBu-
HoroBopy (Homatku Nel.2. ta Nel.2.1. mo mux
[Tpaswn) ta rux [Ipasm.

- 3a 3BepHeHHsAM Kiienta-®OIl, 3a ymoBm
noramedda Kniearom-®OII Pizauni aimitis KP.

VY pasi oTpumaHnHs oBinomiieHHs BiJ banky (y
Br3HaveHwid 1. 11.1.9. miei ['maBu [IpaBun cioci0)
Opo 3MCEHIICHHS moTouHoi cymu JlimiTy
KpeAWTyBaHHS 3a iHimiatuBoro banky, Kiient-
®OIl 3000B’s3aHMI [0 [aTH BCTAHOBJIIECHHS
3MiHEeHOi1 (3MeHIIeHoi) cymu morouHoro Jlimity
KpenuTyBaHHs, — noracut Pisauio mimitie KP.
Y pasi wHenorameHHs Kiieatom-®OIL, vy
BU3HAYEHWH Y TIOBIJOMIIEHHI CTpPOK (TEpMiH),
Pizuuwi gimitiB KP, Kiieat-®OI1 BBaxkaeThcs
TaKHUM, 1110 IPOCTPOUMB BUKOHAHHS 30008 sI3aHb 1
Ha BiJIIOBiTHY Piznuio JIIMITIB KP
HapaxoBYEThCS HEYCTOlKa, nepeadaucHa
JloroBopoM KpeJuTyBaHHS paxyHKY.

VY pa3i 3MeHIIEHHS NMOTOYHOI cymu JliMity
KpeauTyBaHHS 3a iHimiatuBoro Kitienta-®Oll,
bank He 3000B’s13aHUI MOBIIOMIISITA PO HOBHI
(3MeHmennit) po3mip morouHoi cymm JlimiTy
KpeIWTYBaHHsA,  SIKIIO  Takuil  BigNOBimae
3BepHeHHIO KiienTa-DOIl.

SIkmto ctaHOM Ha MOMEHT BUKOHaHHS bankom
3BepHeHHs1  Kiienta-®OIl  mpo  3MeHIIeHHS
noroyHoi cymu JliMiTy KpenuTyBaHHA Oyxe
icuyBatu Pisnunsg simitiB KP (He3anexxHo Bix
mijicTaB BUHUKHEeHHs Pi3uuti mimitiB KP), KiienT-
@®OIl BBaXaTUMETBHCS TAKUM, LIO MPOCTPOUYUB
BUKOHAHHS 3000B s13aHb 1 Ha BIANOBIAHY Pi3HHUIIO

mimitie ~ KP HapaxoOBYETbCA  HEYCTOWKa,
nependaueHa Horosopom KpEeIUTYBaHHS
paxyHKY.

Crediting Account:

- at its own initiative based on an assessment
of the creditworthiness of the Client—SP or in the
event of a breach by the Client—-SP of the
deadlines and amounts for repayment of
indebtedness under the Account Crediting
Agreement and/or other agreements concluded
between the Parties, other conditions of the
Annex to the Application—Agreement (Annexes
No. 1.2 and No. 1.2.1 to these Terms) and these
Terms;

- upon the Client—SP’s request, provided that
the Client—SP repays the Account Crediting Limit
Difference (AC).

If the Bank sends a notice (in the manner
specified in clause 11.1.9 of this Chapter of the
Terms) regarding a decrease of the current
amount of the Crediting Limit at the Bank’s
initiative, the Client—SP shall, by the date of
establishment of the amended (reduced) current
amount of the Crediting Limit, repay the Account
Crediting Limit Difference (AC). If the Client—
SP fails to repay the Account Crediting Limit
Difference (AC) within the period specified in the
notice, the Client—SP shall be deemed to be in
default of its obligations, and a penalty stipulated
by the Account Crediting Agreement shall accrue
on the relevant Account Crediting Limit
Difference (AC).

In the event of decrease of the current amount of
the Crediting Limit at the initiative of the Client-
SP, the Bank is not obliged to notify about the
amended (reduced) current amount of the
Crediting Limit, if such amount corresponds to
the request of the Client-SP.

If, at the time of the Bank's execution of the
request of the Client-SP to reduce the current
amount of the Crediting Limit, there is an
Account Crediting Limit Difference (AC)
(regardless of the reasons for the occurrence of an
Account Crediting Limit Difference (AC)), the
Client-SP will be considered to have overdue the
fulfillment of obligations and a penalty provided
for by the Account Crediting Agreement will be
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charged on the corresponding Account Crediting
Limit Difference (AC).

11.1.5. Ilepernsax Bcranosienoi motouHoi cymu | 11.1.5. The established current amount of the
Jlimity ~ KpemauTyBaHHA MOXe 3midcHroBatucs | Crediting Limit may be reviewed by the Bank
Bankom  Bmpozmomx  crpoky uii  Jloroopy | during the term of the Account Crediting
KpEIUTYBAaHHS PaxyHKY. Agreement.

11.1.6. Kuient-®OIl, mmaxom mignucanssa | 11.1.6. By signing the Annex, the Client—SP
JonaTky, Hagae npsamy Ta 0e3yMOBHY 3rofy mono | gives direct and unconditional consent to accept
NPUAHATTS  Oy[b-SIKOTO  PO3MIPY ~ HOTOYHOTO | any amount of the current Crediting Limit

JlimiTy KpenuTyBaHHS, BCTAHOBJIEHOTO baHkKOM Ta
nmoBigomiienoro  Kmienty-®OIl B mopsaky,
Bu3zHaueHoMy 1. 11.1.9 uiei ['masu [IpaBum.

established by the Bank and notified to the
Client—SP in the manner specified in clause
11.1.9 of this Chapter of the Terms.

11.1.7. Kpenutu 3a ymoBamu J[loroBopy
KPEIUTYBAaHHS pPaxyHKy BHIAlOTbcd baHKOM B
MeXax BCTaHOBJIEHOro Ha PaxyHky  mms
KpEIUTYBaHHS MOTOYHOT CyMH Jlimity
KpEeIUTYBaHHs. YTPOAOBXK CTpoky aii JloroBopy
KpeIUTyBaHHSI pPaxyHKy MoToyHa cyma Jlimity
KpEIUTYBaHHs, HE  MOXE  MEepPEBUILYBAaTH
MaKcUMaJbHOI cymu JIiMITY KpeqUTyBaHHSI.

11.1.7. Credits under the Account Crediting
Agreement shall be disbursed by the Bank within
the current amount of the Crediting Limit
established on the Crediting Account. During the
term of the Account Crediting Agreement, the
current amount of the Crediting Limit may not
exceed the maximum amount of the Crediting
Limit.

11.1.8. MakcumanbsHa cyma Jlimity
KPEOUTYBaHHS BH3HAYAETHCS YMOBaMH 3asiBU-
Horoopy. Po3mip motounoi cymu Jlimity
KpEAUTYBaHHS BH3HAYAETHCS  BIAMOBIAHO  JO
AJNTOpYUTMY BU3HAYEHHS JIMITY KPEIUTyBaHHS.

11.1.8. The maximum amount of the Crediting
Limit shall be determined by the terms of the
Application—Agreement. The current amount of
the Crediting Limit shall be determined in
accordance  with the Crediting  Limit
Determination Algorithm.

11.1.9. TIIpo po3mip BCTaHOBJICHOI IOTOYHOL
cymu JlimMiTy KpenuTyBaHHs (BiAMIHHUH BiJ HYJIb
TpUBEHB), 3MiHy (30LIblIeHHS ab0 3MEHIIICHHS)
po3mipy morouHoi cymu JlimMiTy KpenuTyBaHHS,
BigMoBy y HamanHi Kpeanty (KpemutiB) bank

11.1.9. The Bank shall notify the Client—SP of
the amount of the current Crediting Limit (other
than zero hryvnias), any change (increase or
decrease) in the current amount of the Crediting
Limit, and refusal to provide a Credit (Credits)

TIOBIAOMIIAIE Knienra-@OII 6_0HHHM abo by one or more of the following methods (at the
JICKIILKOMA '3 HACTYITHHX - CIIOCODIB (Ha poscyn Bank’s discretion, unless otherwise provided by
BaHKy, SKIIO 1HIIE€ HE BCTAHOBJIICHO IIMMH

these Terms):
[IpaBunamn):

11.1.9.1. muceMoBo (ocobucrto abo 3acobammu
MOLITOBOrO 3B s3Ky Ha azapecy Kiienta-@OIl,
BKazaHy y BignoBigHoMmy JlomaTky 10 3asBH-
Hlorosopy);

11.1.9.1. in writing (personally or by postal
services) to the address of the Client—SP specified
in the relevant Annex to the Application—
Agreement;

11.1.9.2. Tenehorom Ha DiHaHCOBHH HOMEpP
tenedony Krienra-®OIl (BKazaHuit y
BignosigHomy Jlonatky mo 3asiBu-JloroBopy);

11.1.9.2. by telephone to the Financial Phone
Number of the Client—SP (specified in the
relevant Annex to the Application—Agreement);

11.1.9.3. SMS-n0oBiTOMJIEHHAM abo
MOBIIOMJICHHSIM 3aco0amMu MeceHKepiB (y pasi ix
BukopuctanHs Kiientom-®OIl) na dinancoBuit
Homep Ttenedony Kienta-®OIl  (Bkazanuit
Kniearom-®OIl y ocrannix mnomanux baHky
JIOKYMEHTax);

11.1.9.3. by SMS message or messenger
message (if used by the Client-SP) to the
Financial Phone Number of the Client—SP
(specified by the Client—-SP in the latest
documents submitted to the Bank);

11.1.9.4. uepe3 bankomatu abo I[ITKC banky mif
yac s3miicHeHHs Kinieatom-®OIT mmatixaux Ta
iHIIMX orepartiii 3 Bukopucranusam BITK;

11.1.9.4. via the Bank’s ATMs or Self-Service
Devices when the Client—SP performs payment
or other transactions using a BPC,;

11.1.9.5. 3acobamu Cucremu/CucteMu OHJIANH-
6ankinry «KPEJJOBAHK» (y pa3i BUkopucTaHHS
Cucremn/ Cucremun OHJIAH-OaHKIHTY
«KPEAOBAHK» Knientom);

11.1.9.5. via the System / «KREDOBANK»
Online Banking System (if the System /
«KREDOBANK» Online Banking System is
used by the Client);
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11.1.9.6. iHmmM cmocoOoM, MmO A€ 3MOTY
BCTAHOBUTH JIATy BiJMPABICHHS MOBITOMIICHHS.

11.1.9.6. by another method that enables
determination of the date of dispatch of the
notice.

11.1.10. Kuienr-®OIl, B Oyne-skuii dYac, 3a
ymoBHu ycrimHoi ABreHTH(]iKamii Kimieara-QOIl,
MOXE OTpHMaTH iHQOpMaIlilo Tpo  Po3Mip
notoyHoi cymu JliMiTy KpeauWTyBaHHs, CyMy
BukopuctaHoro JliMiTy = KpemuWTyBaHHA  Ta
JMOCTYIIHUW 3aJUIIOK KOITiB Ha PaxyHky mms
KpPEIUTYBaHHS [IJISIXOM:

11.1.10. The Client-SP may, at any time,
subject to successful Authentication of the
Client—SP, obtain information on the amount of
the current Crediting Limit, the amount of the
utilised Crediting Limit and the available balance
of funds on the Crediting Account by:

11.1.10.1. m3Binka no Konrakt-Llentpy banky;

11.1.10.1. calling the Bank Contact Centre;

11.1.10.2. moctymy b1 (0] Cucremn/Cucremu
onnaitH-6ankiHTy «KPEJIOBAHKY;

11.1.10.2. accessing the System /
«KREDOBANK» Online Banking System;

11.1.10.3. uepe3 bankomaru ab6o IITKC banky.

11.1.10.3. using the Bank’s ATMs or Self-
Service Devices.

11.1.11. IlincraBoro HamanHa bankom Kpemmty
(KpemuTiB) 1 mepekasy KpEeIWTHHX KOINTIB 3
IloTouHOrO paxyHKy M KpPEAUTYBaHHS €
1HIIIFOBaHHS Kniearom-OOI1 BUIATKOBHUX
IUIATDKHUX OTepalliid MoHal 3aUIIOK KOIITIB Ha
Paxynky [y KpeauTyBaHHA B MeEXKax
BcTanoBieHoro bankom JliMiTy kpeauTyBaHHS, B
T.4. 3 BUKopuctanusm BIIK.

11.1.11. The basis for the Bank’s provision of a
Credit (Credits) and transfer of credit funds from
the Crediting Account shall be the initiation by
the Client—SP of outgoing payment transactions
in excess of the balance of funds on the Crediting
Account within the Crediting Limit established
by the Bank, including using a BPC.

11.1.12. [aroro Bumaui KpenuTy BBa)kaeTbcs
JIeHb CIIMCAaHHS KOWITiB 3 BiAMOBigHOrO PaxyHky
JUIs. KPeOUTYBaHHS TIOHAJ CyMY 3aJIMIIKY KOIITIB
Ha HBOMY B MeXax BcraHoBieHoro JlimiTy
KpenuTyBaHHs (YTBOPEHHSIM 3a0OproBaHOCTI 3a
PaxyHkoM Ui KpemuTyBaHHs) Yy 3B’A3KYy 13
npoBeleHHsIM 3a PaxyHKOM Ui KpeAMTyBaHHS
omeparii mnependadenoi m.11.1.11. wiei I'maBum
[Tpasui.

11.1.12. The date of disbursement of a Credit
shall be deemed to be the date of debiting funds
from the relevant Crediting Account in excess of
the balance of funds on it, within the established
Crediting Limit (creation of indebtedness on the
Crediting Account) in connection with a
transaction on the Crediting Account as provided
forin clause 11.1.11 of this Chapter of the Terms.

11.1.13. YV w™owmenTy iHimiroBanHs KiieHTOM-
@®OIl BUOATKOBHX IUIATDKHUX OIEparliii MoHaL
3aJTUIIIOK KOIITIB Ha PaXyHKY /s KpeIUTYBaHHS B
MeXaxX  BCTaHOBJIEHOTO bankom  Jlimity
kpeauryBauHs, Kimient-OOIl BnacHuME nisMu
(KOHKIIIOJIEHTHO) TIATBEPIIKYE CBOIO 3rofy i3
po3MipoM BH3HA4YeHOI BaHKOM MOTOYHOI Cymu

11.1.13. At the time the Client—SP initiates
outgoing payment transactions in excess of the
balance of funds on the Crediting Account within
the Crediting Limit established by the Bank, the
Client—SP, by its actions (as conclusive conduct),
confirms its agreement with the amount of the
current Crediting Limit determined by the Bank

Jlimity  KpeauTyBaHHS Ha  PaxyHKy s on the Crediting Account.

KpEJIMTYBaHHSI.

11.1.14. Bank ™mae mnpaBo (skmo Bigmosiguuii | 11.1.14. The Bank shall be entitled (unless a
000B’ 30K banky HE nependadeno | corresponding obligation of the Bank is provided
3akoHoxaBcTBOM)  BetaHoBHTH cyMy JliMity | for by Legislation) to set the Crediting Limit at

KpEIUTYBaHHS Yy HYJIbOBOMY 3HauyeHHi Ta/abo
BigmoBuTH Kiienty-®OI1 y nanmanni Kpenuty
(Kpenwuris) 3a JIoroBopoM KpeIUTYBaHHS PaXyHKY
Ta/abo BUMaraTu MOBHOTO MOTaIIeHHS
3aboproBaHocti 3a J[OroBOopoM KpeaHuTyBaHHS
PaxyHKY, V BUNIQJIKY:

zero and/or refuse to provide the Client—SP with
a Credit (Credits) under the Account Crediting
Agreement and/or demand full repayment of
indebtedness under the Account Crediting
Agreement in any of the following cases:

11.1.14.1. mpocrpouenss ciuiatu Kimieatom-OOI1
NPOLEHTIB,  KOMiCii  Ta/abo  MOBEpPHEHHS
Kpeaury/KpenutiB  uM  IHIIMX  IUIATEXKIB,
nepeadadeHux Horosopom KpEeIUTYBaHHS
paxyHKy Ta/ab0 TIEpEBHIIECHHS BCTaHOBJICHOTO
JloroBopoM  KpeauTyBaHHS paxyHKy JliMiTy
KpEeIUTYBaHHS;

11.1.14.1. default by the Client—SP in payment of
interest, fees and/or repayment of the
Credit/Credits or other payments specified in the
Account Crediting Agreement and/or exceeding
the Crediting Limit established by the Account
Crediting Agreement;
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11.1.14.2. nasBHOCTI 0OCTaBHH, 5IKi CBiT4aTh MpPO
te, mo Kpenut/Kpeautu He OyayTh MOBEpHYTI
Kimieatom-®OIl banky y cTpoku (TepMiHN),
BU3HAUeHi J[oroBopoM KpeauTyBaHHS paxyHKY, B
TOMY YHCIIi, ajie He BUKIFOYHO:

11.1.14.2. the existence of circumstances
indicating that the Credit/Credits will not be
repaid by the Client—SP to the Bank within the
terms specified in the Account Crediting
Agreement, including, but not limited to:

11.1.14.2.1. nmaganns Kiniearom-®OIl y bank ans
3IiACHEHHS KpEAUTHOL omeparii
JTOKyMeHTIB/iH(popMartii, 110 BUSBWINCH
HEJIOCTOBIpHUMU;

11.1.14.2.1. submission by the Client—SP to the
Bank, for the purposes of a credit transaction, of
documents/information that prove to be
Inaccurate;

11.1.14.2.2. naganus Kmiearrom-®OI1 I
3NidicCHEeHHS baHKOM IIaTexiB JOKYMEHTIB, IO HE
BiJIMTOBiat0Th BUMOTaM J[oroBopy KpeauTyBaHHS
paxyHKy, Ta/abo  3akoHOIaBCTBa,  Ta/abo
[IpaBunam Ta/ab6o Tapudawm;

11.1.14.2.2. submission by the Client-SP, for
the Bank to execute payments, of documents that
do not comply with the requirements of the
Account Crediting Agreement and/or Legislation
and/or the Terms and/or the Tariffs;

11.1.14.2.3. Buxopucranus Kpemuty/Kpenutis 3
MOPYLICHHSIM LiTBOBOTO MpU3HAYCHHS,
BH3HAYEHOT0 J[0OTOBOpOM KpeauTyBaHHSI paXyHKY
(y pasi HasBHOCTI Takoro) abo BHUKOPHCTaHHSI
Kpenuty/Kpenutie ans  3miiicHeHHS —omepauiit
KyHiBIi/Mpofaxy/oOMiHy — BamoTH  abo s
npundanHas BipTyanbHUX aKTHBIB;

11.1.14.2.3. use of the Credit/Credits in breach
of the target purpose specified in the Account
Crediting Agreement (if any) or use of the
Credit/Credits to carry out currency
purchase/sale/exchange transactions or to
purchase Virtual Assets;

11.1.14.2.4. HeBUKOHAHHSA KiieaTom-®OI1
3000B’s13aHb 3a OyIb-IKUM 3 JOTOBOPIB IIOJO
3MIACHEHHS KPEAWTHHUX OIepaliii, yKIaIeHuX 3
bankoMm abo x THX, M0 OyAyTh B IMONAIBIIOMY
ykianeHi bankom 3 Kiieatom-®OIT;

11.1.14.2.4. failure by the Client—SP to perform
obligations under any credit transaction
agreements concluded with the Bank or those
that will subsequently be concluded by the Bank
with the Client—SP;

11.1.14.2.5. HasBHOCTI y Kiieata-®OI1
HEraTHBHOI KPEAUTHOI icTOpii, B TOMY YHCHi # B
iHIINX (iHAHCOBHX YCTAHOBAX, & TAKOX BHITAJIKH
nopymenHs:  Kiientom-®OIl  ymoB  iHIIMX
JOTOBOPIB, yKJIaIeHUX 3 baHkoM;

11.1.14.2.5. the Client—-SP having a negative
credit history, including with other financial
institutions, as well as cases of the Client—SP’s
breach of other agreements concluded with the
Bank;

11.1.14.2.6. npuitastrsa Kiniearom-®OIT pimenns
npo NPUITMHEHHS 1 IIPUEMHUIBKOT /
rOCHOAAPChKOi  AisbHOCTI abo cMepti Kitienra-
®OII, oronomenns Kiienra-®OI1 nomepium adbo
0€3BICHO BiJICYTHIM;

11.1.14.2.6. the Client—SP’s  decision to
terminate entrepreneurial/economic activity or
the Client—SP’s death, declaration of the Client—
SP as deceased or missing;

11.1.14.2.7. imimiroBands 1mono Kienra-dOI]
MIPOLICAYPH 3a CIIPABOIO IIPO OAHKPYTCTRO;

11.1.14.2.7. initiation of bankruptcy proceedings
against the Client—SP;

11.1.14.2.8. wabyrrss  Kiiearom-®OIl  abo
npyxkuHoto (donoBikoMm) Kiienta-®OIl crarycy
BiiCEKOBOCITY>KOOBIIsI 200 IHIIIOTO CTaTycy, KUK
BIJIMOBITHO 10 3aKOHOIAaBCTBA IPUPIBHIOETHCS J10
CTaTyCy BiiCKOBOCITY>KOOBIIS;

11.1.14.2.8. the Client-SP or the Client—SP’s
spouse acquiring the status of a serviceman or
another status that under Legislation is
equivalent to the status of a serviceman;

11.1.14.2.9. HapaHHS TOPYKH 32 3000B’ A3aHHIMH
IHIMX 0cib, B T. Y. CHOpiAHEHUX oci0, 0e3
OJIep>KaHHs TUCbMOBOI 3roau baHky;

11.1.14.2.9. provision of a surety by the Client—
SP for obligations of other persons, including
related persons, without obtaining the Bank’s
written consent;

11.1.14.2.10.noripmienHss  gpiHaHCOBOTO
Kimienta-®OIT;

CTaHy

11.1.14.2.10. deterioration of
condition of the Client—SP;

the financial

11.1.14.2.11.HasBHOCTI apemTy IrpOMIOBUX KOIITIB
Ha moTouHuMX paxyHkax Kiienta-®OIl, sxi
BinkpuTi B baHKy;

11.1.14.2.11. attachment (arrest) of funds on the
current accounts of the Client—SP opened with
the Bank;

11.1.14.2.12.5enoropxendi  Knieatom-OOIT 31
3MIHOIO PO3MIpy MPOIEHTHOI CTaBKU B TOPSKY,
nependaueHomy 1. 11.2.6. wiei I'maBu [papu;

11.1.14.2.12. the Client—SP’s disagreement with
a change in the interest rate in the manner
specified in clause 11.2.6 of this Chapter of the
Terms;
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11.1.14.2.13.HasiBHOCTI MyOJIIYHOTO OOTSKEHHS
Ta/abo momaTtkoBOi 3acTaBM Ha Maiino Kiiienra-
DOIT;

11.1.14.2.13. a public encumbrance and/or tax
lien being imposed on the property of the Client—
SP;

11.1.14.2.14.mopymieHHs KPUMiHAJIBHOTO
npoBapkeHHs Tpotr Kirienta-®OIT;

11.1.14.2.14. initiation of criminal proceedings
against the Client—SP;

11.1.14.2.15.3anpoBamKeHHS HBY
HaJ3BUYAMHOTO pexuMy pobotu banky abo
0aHKIBCHKOI CHCTEMHU YKpaiHU BIAMOBITHO MO
BuMor [HCTpyKmii momo opranizamii poboTh
0aHKIBCHKOI CHCTEMH B HaJ[3BUYalHOMY PEKUMI
(3aTBepKEHA [ToctanoBoto [IpaBninHs
HarionansHoro 6anky Ykpainu Big 22.07.2014 Ne
435) y pa3i BHHUKHEHHS HEIITATHOTO PEXHUMY, 10
YHEMOXIJIUBIIOE PoO0OTy banky a00 OaHKIBCHKOI
CUCTEMU YKpaiHU Y 3BUHANHOMY HOPSIKY;

11.1.14.2.15. the NBU introducing a special
regime of operation of the Bank or the banking
system of Ukraine pursuant to the Instruction on
organisation of operation of the banking system
in special regime (approved by Resolution of the
Board of the National Bank of Ukraine No. 435
dated 22.07.2014) in the event of an emergency
regime that makes it impossible for the Bank or
the banking system of Ukraine to operate in the
ordinary manner;

11.1.14.2.16.mopymieHHsi,  HEBUKOHaHHA  abo
HEHAaJISKHOTO BUKOHAHHS KiieaTom-OOII
000B 'sI3KiB/BUMOT, TiependayeHux mn. 1.4.7. ta 1.
1.4.8. BimnosimHOTO omatky mo 3assu-/loroBopy;

11.1.14.2.16. violation, failure to fulfill or
improper fulfillment by the Client-SP of the
obligations/requirements stipulated in clauses
1.4.7. and 1.4.8. of the relevant Annex to the
Application-Agreement;

11.1.14.3. neBukonanus Kiientom-OOIl Oynb-

SKUX  IHmMHAX  3000B’s3aHb,  TependavdeHux
JloroBopoM KpeauTyBaHHs pPaxyHKy Ta/a0o 3a
HasBHOCTI  IHIIMX  MJACTaB, MepeadadyeHUX

JloroBopoM KpenuTyBaHHS pPaxyHKY (30Kpema,
uumu [IpaBunamu) Ta/abo 3aK0OHOTaBCTBOM.

VY Bumaaxy npuiHATTS baHKOM pillleHHS Tpo
BimMoBy Bin Bumadi Kimienty-®OIl Kpeauty, 3
MiJCTaB, nepeadoadeHIX JoroBopom
KpEINTYBaHHs paxyHKy Ta/abo mwmmu [lpasui,
Bank nuceMoBO moBinomisie mpo e KiieHta-
@OII, na sumory Krnienra-POIIL.

11.1.14.3. failure by the Client—SP to perform
any other obligations stipulated by the Account
Crediting Agreement and/or existence of other
grounds provided for in the Account Crediting
Agreement (including these Terms) and/or under
Legislation.

If the Bank decides to refuse to disburse a Credit
to the Client—SP on the grounds provided for in
the Account Crediting Agreement and/or these
Terms, the Bank shall notify the Client—SP
thereof in writing, upon the Client—SP’s request.

11.1.15. Oco6nuBi  ymMOBH, TIOB's3aHi i3
HaKJIaJICHHSM apeliTy Ha KOIITH Ha PaxyHKy s
kpenutyBaHHs Kiienta-®OIl, 3a HasBHOCTI
3aboprosanocti Knienra-®OIl nepen bankom:

11.1.15. Special terms related to attachment of
funds on the Crediting Account of the Client—SP
where the Client—SP has indebtedness to the
Bank.

11.1.15.1. YV Bunaaky, HakjIaJeHHs apeliTy Ha
kot Kiienta-®OIl, mo o0OJiKOBYHOThCS Ha
Paxynky ans  kpeautyBanHs — Kiienra-®OII
(m.11.1.14.2.11 wiei ['naBu [Ipaswn), 3a HassBHOCTI
3aboprosanocti Kiienra-®OIl nepen bankom 3a
JIoroBopoM KpeaUTyBaHHSM paxyHKYy, B JI€Hb
HaKJIaJeHHsl apeliTy, Buaada HOBUX KPEOHTIB 3a
Horosopom KpEeIUTYBaHHIM paxyHKy
MIPUTTUHSETHCS, Jlimit KpEeIUTYBaHHS
BCTaHOBIIIOETHCS Y HYJIbOBOMY 3HAUCHHI, a HasiBHA
3aboprosanicTs Knienra-®OIl nmepenocuthest Ha
paxyHOK 001Ky KOPOTKOCTPOKOBUX
KpEIUTIB/TIPOLICHTIB.

11.1.15.1. If funds of the Client—SP recorded on
the Crediting Account of the Client—SP are
attached (clause 11.1.14.2.11 of this Chapter of
the Terms) while the Client—SP has indebtedness
to the Bank under the Account Crediting
Agreement, on the date of such attachment
disbursement of new Credits under the Account
Crediting Agreement shall cease, the Crediting
Limit shall be set at zero, and the existing
indebtedness of the Client—SP shall be transferred
to an account used to record short-term
credits/interest.

11.1.15.2. Sxmo BnpomoBx 30 (TpUAUsTH)
KJICHIAPHUX JHIB BiJ MOMEHTY HaKJIaJICHHS
apemTy Ha rpomosi komTu Kiienta-®OIl Ha
Paxynky gnsi KpeauTyBaHHS Jisl  apelry
MPUMTUHSIETHCS, 3a00proBaHiCTh, 3a 3BEPHEHHSIM
Knienra-®OIl, moxe OyTr nmoBepHeHa bankowm (y
pasi BiACYTHOCTI iHIIMX MiJCTaB IS IPUIUHEHHS
kpenutyBanHs Kmienta-@OII) 3 paxyHKy 00Ky

11.1.15.2. If within 30 (thirty) calendar days from
the date of attachment of the Client—SP’s funds
on the Crediting Account the attachment is lifted,
the indebtedness may, upon the Client—SP’s
request, be transferred by the Bank (provided
there are no other grounds for termination of
crediting of the Client—SP) from the account used
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KOPOTKOCTPOKOBUX KPEIUTIB/TIPOLICHTIB Ha 00K
3a PaxynkoM pans kpeauTyBaHHS (y Takomy
BUIMAAKY KPEIWTYBAaHHS PAaXyHKY IOHOBIIOETHCS
Ha YMOBax, SKi JisJTH Ha MOMEHT HaKJIaJACHHS

apemry).

to record short-term credits/interest back to the
Crediting Account (in which case account
crediting shall be resumed on the terms that were
in effect at the time the attachment was imposed).

11.1.15.3. Slxkmo BupomoBk 30 (TPUIIATH)
KaJeHIapHUX [JHIB Bil MOMEHTY HaKJIaJeHH:I
apemty Ha Tpomosi komTu Kienta-®OIl Ha
PaxyHky ans kpenuTyBaHHS Iisl apemty He Oyne
npunuHeHa, 3aboproBanicte Kmienta-OOIl 3a

JloroBopoM  KpemuMTyBaHHS  paxyHKy,  sKka
IepeHeceHa Ha paxyHOK 00Ky
KOPOTKOCTPOKOBUX KPEIUTIB/TIPOLICHTIB Ta

MPOLICHTH 3a KopucTyBaHHs Kpemurom miamnsrae
crutati Kimieatom-®OIl ynponosx He Oinbie Hix
3 (TppOX) KaJNeHIAPHHUX MICAIIB 3 MOMEHTY
HaknagenHs apewry (m. 11.1.14.2.11. uiei ['naBu
[Tpasun).

11.1.15.3. If within 30 (thirty) calendar days from
the date of attachment of the Client—SP’s funds
on the Crediting Account the attachment is not
lifted, the validity of indebtedness of the Client—
SP under the Account Crediting Agreement that
has been transferred to the account used to record
short-term credits/interest, as well as interest for
the use of the Credit, shall be payable by the
Client—SP within no more than 3 (three) calendar
months from the date of attachment (clause
11.1.14.2.11 of this Chapter of the Terms).

11.1.15.4. IlpoueHTHa CTaBKa 3a KOPHUCTYBaHHA
Kpenutom, sikuii OOJIKOBYETBCS Ha paxyHKY
00J1IKy KOPOTKOCTPOKOBHX KPEIMTIB/IIPOLICHTIB,
BCTaHOBITIOETBCS Yy PO3MIpi, SKHA BU3HAYCHUN
JloroBOopoM  KpeIOMTYBaHHS PaxyHKY, METOJ
HapaxyBaHHA BiZICOTKIB BCTaHOBJTIOETHCS
BianmoBiaHo 1o m. 11.2.2 uiei ['mau [Ipasuir.

11.1.15.4. The interest rate for the use of the
Credit recorded on the account used to record
short-term credits/interest shall be established in
the amount determined by the Account Crediting
Agreement, and the method of interest
calculation shall be established in accordance
with clause 11.2.2 of this Chapter of the Terms.

11.1.15.5. Knienr-®OIl crutayye mnpoueHTH 3a
KopuctyBaHHs KpenuTom, sikuii 00:1iKOBY€ThCS Ha
paxyHKy 00Ky KOPOTKOCTPOKOBHX
KPEJUTIB/TIPOIICHTIB, — WIOMICAYHO B TOPSJKY,
nepeabadeHomy 1. 11.2.4 uiei 'maBu [lpaBu.
IIporieHTH 3a OCTaHHIA MiCSIllb KOPHCTYBAaHHS
Kpenutom, sIKHii OOTIKOBYETBCS HA PpaxyHKY
00J1IKy KOPOTKOCTPOKOBHX KPEIMTIB/TIPOIICHTIB,
crtauytotbes KitieatoM-®OIT B MOMEHT TOBHOTO
moraiieHHs 3a00proBaHoOCTi 3a TakuM Kpenautom-

@®OIl. Krient-®OIl wmae mpaBo TOTracuTH
3a00proBaHICTh 3a Kpenutowm, SIKA
00JIIKOBY€ThCS Ha paxyHKy 00Ky

KOPOTKOCTPOKOBHX KpPEIUTiB/TPOICHTIB B OyIb-
SIKKA MOMEHT J0 MOMEHTY CIUTUBY 3 (TphOX)
KaJeHOapHUX MICSIIB 3 MOMEHTY HAaKJIaJEeHHS
apemty (m. 11.1.14.2.11 iei ['maBu IlpaBun).

11.1.15.5. The Client—SP shall pay interest for
the use of the Credit recorded on the account used
to record short-term credits/interest on a monthly
basis in the manner provided for in clause 11.2.4
of this Chapter of the Terms. Interest for the last
month of use of the Credit recorded on the
account used to record short-term credits/interest
shall be paid by the Client—SP at the time of full
repayment of indebtedness under such Credit.
The Client—-SP shall be entitled to repay
indebtedness under the Credit recorded on the
account used to record short-term credits/interest
at any time prior to expiry of 3 (three) calendar
months from the date of attachment (clause
11.1.14.2.11 of this Chapter of the Terms).

11.1.15.6. Kiniear-®OI1 3xificHIOE IOramieHHs
3aboproBaHocti  (Ti1a,  MPOLEHTIB,  IHIIMX
IUIATEXIB), IKa O0MIKOBY€ETHCS HA PaXyHKY OOJIIKY
KOPOTKOCTPOKOBUX KPEIWTIB/IPOLEHTIB LUIIXOM
BHECCHHSI KOIITIB Ha paxyHOK baHKy, pekBi3uTH
skoro bank mnoBimomisie Kiienty-®OIl  He
mizHime 31 (TpuAUATH MEpLIOro) KaleHAapHOTO
JIHS B1Jl MOMEHTY HaKJIaJICHHS apeluTy Ha IPOIIOBI
kot Kiienta-®OIl  wa  Paxynky — aus
KpEeIUTYBaHHSI (AKILO aperuT He Oy/1e IPUIIMHEHO).
[MoBitoMIICHHS PO PEKBI3UTH BKA3aHOTO Y IIbOMY
miamyHkTi [IpaBun Paxynky Banky 3milicHIOETBCS
oHUM a0o0 JeKiJIbKOMa i3 CrocobiB (Ha po3cyn
bBanky), sixi nependaveni nm.mm. 11.1.9.1-11.1.9.3,
11.1.9.5 miei I'maBu [Ipapw.

11.1.15.6. The Client—-SP shall repay the
indebtedness (principal, interest and other
payments) recorded on the account used to record
short-term credits/interest by transferring funds
to the Bank account whose details shall be
communicated by the Bank to the Client—SP not
later than on the 31st (thirty-first) calendar day
from the date of attachment of the Client—SP’s
funds on the Crediting Account (if the attachment
is not lifted). Notification of the details of the
Bank account referred to in this subclause of the
Terms shall be carried out by one or more of the
methods (at the Bank’s discretion) provided for
in subclauses 11.1.9.1-11.1.9.3 and 11.1.9.5 of
this Chapter of the Terms.
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11.1.15.7. 'V pa3i npoctpouerns Kiiearom-®OI1
MOTAIlICHHAM 3a00proBaHoOCTi (Tijia, MPOILEHTIB,
IHIITUX TUTATEXiB), sIKa 0OJIKOBYETHCS HA PaXyHKY
00JIIKy KOpPOTKOCTPOKOBHX KPEAMTiB/MIPOLICHTIB,
Kaient-dOI1 Hece B1AIIOBIAAIBHICTD,
nependadeny ['maBoto 10 Poszmimy | mmx Ilpaswn
Ta/abo BignoBigHuM J[omaTtkoM g0 3asBU-

Horosopy.

11.1.15.7. In the event of late repayment by the
Client—SP of the indebtedness (principal, interest
and other payments) recorded on the account
used to record short-term credits/interest, the
Client—SP shall bear liability as provided for in
Chapter 10 of Section I of these Terms and/or the
relevant Annex to the Application—Agreement.

11.1.15.8. V pa3i HacTaHHsA IHINIMX OOCTaBHH,
niependavennx m.11.1.14 miei I'masu [Ipasni, bank
Ma€ MMPaBo BUMaraTu MOBEpHEHHs 3200proBaHOCTI
3a Kpenurom, sikuii OOJIIKOBYETHCS Ha PaxXyHKY
00JTIKy KOPOTKOCTPOKOBUX KPEIHTIiB/TIPOLIEHTIB
JOCTPOKOBO, B TMOPSJAKY, BHU3HAUYCHOMY ILII.
11.3.6.-11.3.7 uiei ['naBu [paBun.

11.1.15.8. If other circumstances specified in
clause 11.1.14 of this Chapter of the Terms occur,
the Bank shall be entitled to demand early
repayment of indebtedness under the Credit
recorded on the account used to record short-term
credits/interest in the manner set out in clauses
11.3.6-11.3.7 of this Chapter of the Terms.

11.1.15.9. Inmi mnpaBOBITHOCHHH, TIOB s3aHi 13
MOTallIeHHAM 3a00proBaHoOCTi (Tijia, MPOIICHTIB,
THIINX TDIATEXIB), sIKA OOJIIKOBYETHCS HA PAXYHKY
00JIIKy KOpPOTKOCTPOKOBHUX KPEIHTIB/IPOIICHTIB,

11.1.15.9. Other legal relations related to
repayment of indebtedness (principal, interest
and other payments) recorded on the account
used to record short-term credits/interest shall be

PETYJOIOTRCA qUMH [pasunamu Ta | governed by these Terms and Legislation.
3aKOHOJABCTBOM.
11.1.16. bank, BmopomoBx  amii  [orosopy | 11.1.16. During the term of the Account

KpeOUTYBaHHSI PaxyHKY 3[IHCHIOE TepioaudHy
OIIIHKY KpeautocnpoMokHocti  KiienTa-dOI1
BIANOBIIHO A0  BHYTPIIIHIX  HOPMAaTUBHHX
nokyMeHTiB baHKy, ane He pifime oIHOTO pa3y Ha
piK.

Crediting Agreement, the Bank shall periodically
assess the creditworthiness of the Client—SP in
accordance with the Bank’s internal regulatory
documents, but at least once a year.

11.2. PO3PAXYHKU MI’K CTOPOHAMUA

11.2. SETTLEMENTS BETWEEN THE
PARTIES

11.2.1. 3a xopuctryBanHsi Kpeagurom KitieHT-
@®OIl cruauye banky npoueHTH/KOMICii/iHII
marexi, BHU3HA4YeHI  ymoBamu  JloroBopy
KpeIUTyBaHHS paxyHKy (30kpema, Tapudamu).

11.2.1. For use of the Credit, the Client—SP
shall pay to the Bank interest/fees/other
payments determined by the terms of the
Account Crediting Agreement (including, in
particular, by the Tariffs).

11.2.2. IIpouenrtu 3a kopucryBaHHs Kpenurom
HapaxoBYIOThCS LI0/ICHHO Ha cymy
3aboproBaHocti 3a Kpeautom 3a MeTtomom

«hakt/360» (hakTHYHA KUIBKICTH JHIB y MICHII,
aie ymMoBHO B pomi 360 nmHiB) 3 AHA BHUmadi
Kpenuty no aust nosepaeHHs Kpeuty B moBHOMY
00cs131, SIKIIO iHIlIE He BUILIMBAE 3 yMOB JloroBopy
KPEIUTYBaHHS PAXyHKY.

11.2.2. Interest for use of the Credit shall be
accrued daily on the amount of indebtedness
under the Credit using the «actual/360» method
(actual number of days in the month, but 360
days in the year) from the date the Credit is
granted until the date the Credit is fully repaid,
unless otherwise follows from the terms of the
Account Crediting Agreement.

11.23. 3a KOPHUCTYBaHHSA KPEAUTHUMHU
KOIITaMH OpoTAroM oaHoro OmepauidHOro IHS
MIPOIICHTH HE HAPAXOBYIOTHCSI.

11.2.3. No interest shall be accrued for use of
credit funds during one Operating Day.

11.2.4. Kiienr-®OIl cIiavye
MPOLEHTH/KOMICii, HaJeXHI [0 CIUIaTh 32
JIoroBOpoM KpeIuTyBaHHS PaXyHKY Yy CTPOK Ta y
MIOPSIIKY, 111(0) BH3HAYCHI JloroBopom

KpenuTyBaHHs paxyHKY (y BinnosigHomy Jlonatky
1o 3asBu-ZloroBopy 3 BpaxyBaHHSIM BHUMOI' IIHX
[Tpasun).

11.2.4. The Client—SP shall pay interest, fees
payable under the Account Crediting Agreement
within the period and in the manner specified in
the Account Crediting Agreement (in the
relevant Annex to the Application-Agreement,
considering the requirements of these Terms).

11.2.,5. VYV pasi 3MiHE 3aKOHOJABCTBa IIOJIO
3MIACHEHHS KpeIWTYyBaHHSA, OOJIKOBOI CTaBKH
HBY, iHIIMX eKOHOMIYHUX YMOB, IO BILUIUBAIOTh
Ha 1iny Kpenuty, bank mae mpaBo iHimiroBaTH
3MiHy  PO3Mipy  TpPOLEHTHOI  CTaBKM  3a

11.2.5. In case of changes in Legislation
regarding lending, the NBU discount rate, or
other economic conditions affecting the price of
the Credit, the Bank shall be entitled to initiate a
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KOPUCTYBaHHSA Kpenutowm, nucbMOBO | change of the interest rate for use of the Credit by
nosigomuBiu 1po ue Kiienta-®OIL giving written notice to the Client—SP.
11.2.6. Kuient-®OIl 30008's13aumi1 ynpomosx | 11.2.6. The Client—SP shall, within 30 (thirty)

30 (TpumnATH) KajueHAApHUX MHIB, BiJ daTd
HaJiCIaHHs Bbankom ITOBITOMJICHHS,
nepeabadenHoro m. 11.2.5. miei 'maBu IlpaBuu,
yknactu 3 bankom [lomatox mo 3asBu-JloroBopy
a0o iHIIWI TPaBOYMH B YACTHHI 3MiHH IPOLIEHTHOL
CTaBKH 3a KopHcTyBaHHsI Kpeautom.

calendar days from the date the Bank sends the
notice provided for in clause 11.2.5. of this
Chapter of the Terms, conclude with the Bank the
relevant Annex to the Application—Agreement or
another legal act regarding the change of the
interest rate for use of the Credit.

11.2.7. VY Bumaaxy He yknaneHHs KiieHToM-
®OII BigmosigHoro [onatky no 3asBu-JloroBopy
ab0 IHIIOTO TPaBOYMHY B YAaCTWHI 3MiHH
IIPOLICHTHOI CTaBKH 3a KOopucTyBaHHs Kpenurtom, B
MOPSIZIKY Ta B CTPOK, BCTaHOBJNeHMH 1. 11.2.6. i€l
I'nasu [Ipasun, Knient-®@OII 30608’ 13anuii B 30-
JNeHHWI CTPOK 3 dYacy HapicianHi baHkom
nosimomiuenns (m. 11.2.5. wiei ['maBu [lIpaBun),
noBHicTio mnoBepHyTH Kpemut/Kpemutu Ta
CIUIATUTH IPOLIEHTH 3a KOpUcTyBaHHS KpenuTom,
KOMICii, HEyCTOWKY Ta iHIII TIaTexi, mependadeHi
JloroBopoM KpenuTyBaHHA paxyHKy, Ha JEHb
[IOBEPHEHHSI.

11.2.7. If the Client—SP does not conclude the
relevant Annex to the Application—Agreement or
another legal act regarding the change of the
interest rate for use of the Credit in the manner
and within the time limit set out in clause 11.2.6
of this Chapter of the Terms, the Client—SP shall,
within 30 days from the date the Bank sends the
notice (clause 11.2.5 of this Chapter of the
Terms), fully repay the Credit(s) and pay interest
for use of the Credit, fees, penalties and other
payments specified in the Account Crediting
Agreement as of the repayment date.

11.2.8. Kiuieat-®OIl BHUKOHY€ cBOi
3000B’s3aHHS 1O MoBepHEeHHIO Kpeawuty, cruatu
MPOLICHTIB, KOMICiif, HEYCTOHKM Ta IHIIMX
IJIaTeXKiB, BCTaHOBIIEHUX Jorosopom
KpeAUTYBaHHS paxyHKY, IUITXOM IepepaxyBaHHs
y 0e3roTiBKoBiii (hopMi Ta/ab0 BHOCHTH TOTIBKOIO
B bank Ha PaxyHOK 111 KpeIUTyBaHHSI.

11.2.8. The Client-SP  shall  perform
obligations to repay the Credit and to pay
interest, fees, penalties and other payments
established by the Account Crediting Agreement,
by non-cash transfer and/or by depositing cash
with the Bank to the Crediting Account.

11.3. HOPAAOK HOBEPHEHHS KPEJIUTY

11.3. PROCEDURE FOR REPAYMENT OF
THE CREDIT

11.3.1. Kuieat-OOI1 (mpaBOHACTYIHHUK
Knienra-®OII) 300608’ 13anuii noBepuytn Kpeaut
(Kpemutn) y moBHOMY o00Cs3i Ta B TOPSJKY,
BU3HaueHOMY numu [IpaBminamMu (AKmo iHIIWN
MOPSIIOK He BKa3aHo y MoBiloMJIeHHI banky abo y
BimoBigHOMY IyHKTI nX [IpaBumi), He mizaime 30
(TpumuATH) KaleHIApHUX JHIB 3 MOMEHTY
HanpaBieHHss bankom moBigomienHs KiieHnTy-
@®OIl (npaBonactynauky Kiienta-®OIl) npo
HACTaHHA MijicTaB, nependadenux m.11.1.14. (kpim
mm. 11.1.14.2.11) uiei I'maBu [Ipasun. ¥V Bunanky
HACTaHHS  OOCTaBWH,  MepeldadyeHux  IIIl.
11.1.14.2.11 wiei I'maBu IlpaBun, CropoHHn
kepytothest 1. 11.1.15 miei ['masu IIpaswui.

11.3.1. The Client—SP (the successor of the
Client—SP) shall repay the Credit(s) in full and in
the manner set out in these Terms (unless another
procedure is specified in the Bank’s notice or the
relevant clause of these Terms) not later than 30
(thirty) calendar days from the moment the Bank
sends to the Client—SP (successor) a notice of the
occurrence of grounds provided by clause
11.1.14 (except subclause 11.1.14.2.11) of this
Chapter of the Terms. If the circumstances in
subclause 11.1.14.2.11 occur, the Parties shall be
governed by clause 11.1.15 of this Chapter of the
Terms.

11.3.2. TIIpoueHTu/koMICii/iHIII  IJIaTeXi  3a
JloroBopoM KpeauTyBaHHS PaxyHKy HE MOXYThb
Oytu crutadeni Kmientom-®OIl 3a paxyHok
Kpenury.

11.3.2. Interest/fees/other payments under the
Account Crediting Agreement may not be paid
by the Client—SP using the Credit.

11.3.3. Sfkuo Oyab-skuid TepMiH 3AIHCHEHHS
miaTexiB 3a JloroBopoM KpeauTyBaHHS PaxyHKY
MPUITAJIA€ HA BUXIAHWNA, CBATKOBUU abo0 iHIIMI
HEpPOOOYMI JIeHb, TO ILIATEXKI IOBUHHI OyTH
30iHCHEH] y mepiuii poOouuil JeHb, SIKUH CIiAye
3a BUX1JHUM a00 CBSITKOBUM JTHEM.

11.3.3. If any payment deadline under the
Account Crediting Agreement falls on a
weekend, public holiday or other non-working
day, such payment shall be made on the first
working day following such weekend or public
holiday.

11.3.4. VY pa3i HeIOCTAaTHOCTI CyMH 3IICHEHOTO
IJIaTeXy Ha paxyHOK, BU3HaueHu#l y JlogaTky 1o

11.3.4. If the amount paid to the account
specified in the Annex to the Application—
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3asBu-JloroBopy, [UIi BHUKOHAaHHS TPOIIOBHX
3000B’s3anp Kiienta-®OIl mepen bankom 3a
JloroBOpOM KpeauTyBaHHS PaxyHKy Yy IOBHOMY
o0cs3i, g cyma noramae BuMoru banky B Takii
YeproBOCTI:

Agreement is insufficient to satisfy the Client—
SP’s monetary obligations to the Bank under the
Account Crediting Agreement in full, such
amount shall be applied to repay the Bank’s
claims in the following order:

11.3.4.1. y mepmry depry cIoiadyeTrbcsi cyMma
komrtiB  (Kpemuty), ska mepeBuulye cymy
BcTaHoBNeHOro JIiMiTy KpemuTyBaHHS Ta/abo
IpocTpodeHa cyMa i3 moBepHeHHS Kpemury
(ocHOBHOTO OODTrY);

11.3.4.1. first, the amount of funds (the Credit)
exceeding the established Crediting Limit and/or
overdue principal repayment (overdue amount of
the Credit);

11342, y IpyTy qepry CIUTaYy€ThCS
MPOCTPOYCHA CyMa IPOIEHTIB 32 KOPUCTYBAHHSI
Kpeantowm;

11.3.4.2. second, overdue interest for use of the
Credit;

11.3.4.3. y TpeTio 4epry cCIUla4yeTbCcsl MOTOYHA

11.3.4.3. third, current (non-overdue) interest for

(He  mpocTpoyeHa) cyMa  OpPOLEHTIB  3a | use of the Credit;
kopuctyBaHHa Kpeaurtowm;
11.3.44. y uerBepry duepry ciutaudytorees | 11.3.4.4. fourth, overdue commissions provided

MPOCTPOYCHI CyMH KOMicCiid, fKi mepeadaueHi
J1orOBOpOM KpeIUTyBaHHs PaXxyHKY;

for in the Account Crediting Agreement;

11.3.4.5. y n’ary 4epry criadyroThCsi HOTOYHI (He
MPOCTPOUYCHI) CYMH KOMICii Ta 1HIIUX IUIATEKIB,
ki mependadeHi JIoroBOpoM — KpeauTyBaHHS
paxyHKy 1 OKpemMo He OOyMOBIEHI B IHIIUX
mignyHakTax 1m.11.3.4. miei I'naBu [paBun;

11.3.4.5. fifth, current (non-overdue)
commissions and other payments provided for in
the Account Crediting Agreement and not
separately specified in other subclauses of clause
11.3.4 of this Chapter of the Terms;

11.3.4.6. y mocty u4epry CIUIa4ylOThbCsl IICHS,
mrpadu Ta iHII BUAN HEYCTOWKH Ta Oy Ib-sKi 1HII
miatexi (y TOMy YHCIIi, ajle He BUKJIIOYHO CYJIOBI
Ta iHII BUTpATH, MOB’s3aHi i3 BXUTTSIM bankom
3aXOMiB  IOJO  HPUMYCOBOTO  CTSTHEHHS
3aboproBaHocti 3a J[OoroBopoM KpeauTyBaHHS
paxyHKy), ski moB’s3ani i3 [loroBopom
KPEOUTYBaHHA paxyHKy 1 SKi OKpeMo He
oOymoBIeHi B iHmuWX migmyHktax m.11.3.4. miel
I'maBu IIpaBuir;

11.3.4.6. sixth, late fees, fines and other
penalties, and any other payments (including, but
not limited to, court and other expenses related to
the Bank’s enforcement measures for recovery of
indebtedness under the Account Crediting
Agreement) associated with the Account
Crediting Agreement and not separately specified
in other subclauses of clause 11.3.4 of this
Chapter of the Terms;

11.3.4.7. y cbomy uepry crjiauyeTbcs IOTOYHA (HE
NpOCTpOYeHA) cyma i3 moBepHeHHS Kpenury
(ocHOBHOTO OOPTY);

11.3.4.7. seventh, current (non-overdue)

principal repayment of the Credit;

11.3.4.8. y BOCbMY 4epry CIUIA4yIOThCS ILIATEXKI
LIOAO0 JIOCTPOKOBOrO  moBepHeHHs Kpenury
(ocHoBHOTO OOpry) (y BHIIAgKy BCTaHOBIICHHS
CTPOKY NOBEPHEHHS).

11.3.4.8. eighth, payments related to early
repayment of the Credit principal (where a
repayment term is set).

11.3.5. CropoHn He BHOpaBi  CaMOCTiIHHO
3MIHIOBAaTH BCTA@HOBJIEHY YEProBiCTH IOTAIIEHHS
3a00proBaHocTi. Y BUMNAIKY HAAXOMKEHHS Bif
Kiienra-®OII xomTiB 3 MpU3HAYCHHIM TLIATEXY,
K€ TOpYIIye BCTAHOBJICHHH BHILE TOPSAOK
norameHHs, baHK  NOpPoBOIUTH  MOTaIIEHHS
3aboproBanocti Kiienta-®OIl  BiamoBigHO 10
nonoxenb 1. 11.3.4. miei TmaBu [lpaswu,

He3allexkHo  Big  BkaszaHoro  Kimenta-®OIl
MpU3HAYEHHS  IUIaTeXy. bByJb-sKi  KOIITH,
HanpasieHi Kimieatom-®OIT sk moBHe abo

YaCTKOBE JOCTPOKOBE MOTAIICHHS 3a00pTOBaHOCTI
32 1M JIorOBOpOM KpeAWTYBaHHS pPaxyHKY,
3apaxoBYHOThCS Bankxom BIJITOBiAHO bi (o)
yeproBocTi, Bu3HaueHoi mn. 11.3.4. miei ['nmaBm
[MpaBun (cyma KOIITIB, CHOPIMOBAaHUX HAa
JIOCTPOKOBE IIOTAIIEHHS 3MEHIIYEThCS Ha CYMH

11.3.5. The Parties may not independently
change the established order of indebtedness
repayment. If funds are received from the Client—
SP with a payment purpose that violates the
above repayment order, the Bank shall apply
repayment of the Client—SP’s indebtedness in
accordance with clause 11.3.4 of this Chapter of
the Terms, regardless of the payment purpose
specified by the Client—SP. Any funds directed
by the Client-SP as full or partial early
repayment of indebtedness under the Account
Crediting Agreement shall be applied by the
Bank according to the order specified in clause
11.3.4 of this Chapter of the Terms (the amount
of funds directed for early repayment shall be
reduced by the amounts of the respective
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BIJIMOBITHUX TIJIATEXIB, sIKi nmependadeHi m. 11.3.4.

payments provided for in clause 11.3.4 of this

uiei I'mapm IlpaBun, sxmo Taki mnarexi | Chapter of the Terms that remain unpaid at the
HeCIIIaueH1 Ha MOMEHT JOCTPOKOBOI'O | moment of early repayment).

MTOTaIlICHHS ).

11.3.6. banx y Bumagkax, mnepeabauenux | 11.3.6. In the cases provided for in clause

m.11.1.14. miei I'maBu I1paBwn, BIpaBi BUMaraTa
nmoBepHeHHsT Kpenuty/KpenutiB, THpomeHTIB Ta
IHIINX HaJeKHUX [0 CIUIaTH IUIaTeXiB 3a
JloroBopoM KpeAWTyBaHHS pPaxyHKy, NpO IO
noBigomisie  Kiieara-®OIl y cmoci6, mo mae
3MOTYy  BCTaHOBUTH  JaTy  BIANpPaBJICHHS
MOB1IOMJICHHS (ITMCEMOBE MOB1TOMJICHHS MTOLITOO
Ha agpecy Kiieara-®OIl, enexTpoHHOO MOMITOI0
Ha E-mail Knienta-®OII, SMS-m1oBigoMaIeHHIM
Ha @inancosuit Homep Tenedony Kmienra-DOIT).
Bkazane y npomy nyHkTi [IpaBun moBigomieHHs
HampaBIseThcst Ha azapecy/E-mail/@inancoBuit
HOMep Tenedony, ki 3a3HadeHi Kitienrom-OOIl y
OCTaHHIX ToOAaHuUX J0 baHKky IOKyMeHTax
(30kpemMa, ame HEe BHUKIIOYHO, Y BiAMOBITHOMY
Honmatky mo 3asBu-/loroBopy (akTyaapbHOMY Ha
JIaTy BiJIOBITHOTO MOBIIOMJICHHS)).

11.1.14 of this Chapter of the Terms, the Bank
shall be entitled to demand repayment of the
Credit(s), interest and other payments due under
the Account Crediting Agreement and shall
notify the Client—SP by a method that allows
determining the date of sending (written notice
by post to the Client—SP’s address, e-mail to the
Client—SP’s e-mail address, SMS to the Client—
SP’s Financial Phone Number). The notice
referred to in this clause of the Terms shall be
sent to the address/e-mail/Financial Phone
Number specified by the Client—SP in the latest
documents submitted to the Bank (including, but
not limited to, in the relevant Annex to the
Application—Agreement effective as of the notice
date).

11.3.7. Kuient-®OIl 3000B’s13aHMIA YIIPOAOBK
30 (TpuausATH) KaleHAAPHUX THIB 3 MOMEHTY
HarpaBJICHHS Bankom BIJIIIOBIIHOT'O
noBimomienHs, noBepHytd Kpenut (Kpeautn),
MIPOIIEHTH, KOMiCii, HEYCTONKY Ta iHIII HaJIeXKH] 10
CIUIaTH IUIaTexi 3a J[oroBopoM KpenuTyBaHHS
paxyHky. Y pa3si HenorameHHs Kiientom-®OI1
KpeOUTHOI 3a00pPTrOBaHOCTI y CTPOK BU3HAYECHUN
uuM myHKTOM [lpaBmi, miMiT KpeauTyBaHHS 3a

11.3.7. The Client—SP shall, within 30 (thirty)
calendar days from the moment the Bank sends
the relevant notice, repay the Credit(s), interest,
fees, penalties and other payments due under the
Account Crediting Agreement. If the Client—SP
fails to repay credit indebtedness within the
period specified in this clause of the Terms, the
Crediting Limit under the Account Crediting
Agreement shall be set to zero and the entire

BﬂcoTra(:{B;;jﬁreTbcﬂ ngi,iz?];zi,lHyHﬂ3HaquHlia);y};I:Z indebtedness of the Client—SP shall be deemed
3aboprosanicte  Kiienta-®OIl  BBaXKa€ThCs overdue.

POCTPOYEHOI.

11.3.8. Kiieat-®OIT mae npaBo B Oyab-skmii | 11.3.8. The Client-SP shall be entitled at any

MOMEHT IIOBHICTIO IOTacHTH 3a00proBaHIiCTh 3a
JloroBopoM KpeauTyBaHHs pPaxyHKy Ta HOAATH
banky BigmosimHy 3asBy (32  (opmolo,
BCTaHOBJICHOIO baHKOM), £KOI0 mependaynTu
NPUIIMHEHHS  KpenuTyBaHHA 3a  JloroBopom
KpPEIUTYBaHHS paxyHKy, TOOTO BCTAaHOBJIEHHS
noroyHoi cymu JliMiTy KpeaWTyBaHHS 3a
JloroBopoM KpeIuTyBaHHS PaxyHKY Y HYJbOBOMY
3HA4YeHH] (IPUITUHUTH KPEAWUTHI MPaBOBIAHOCHHU
3 bankom). [lpunuHeHHS KpeAWTYyBaHHS 3a
JloroBopoM KpeauTyBaHHS paxyHKY BiIOyBaeThCs
BUKJIIOYHO 32 YMOBHM HiJITBEPIKEHHS IOBHOTO
norameHas — 3aboproBanocti 32 JloroBopom
KpEIUTYBaHHS PaxyHKYy Ta BiJICYTHOCTI 1HIIHX
MiJICTaB AJIs TAKO1 B1IMOBH, SIKi Iepe10aveHi IUMHU
[IpaBunamu Ta/abo 3aKOHOJABCTBOM.

time to fully repay indebtedness under the
Account Crediting Agreement and submit to the
Bank the relevant application (in the form
established by the Bank) providing for
termination of crediting under the Account
Crediting Agreement, i.e. establishment of the
current amount of the Crediting Limit under the
Account Crediting Agreement at zero
(termination of credit legal relations with the
Bank). Termination of crediting under the
Account Crediting Agreement shall occur
exclusively provided that full repayment of
indebtedness under the Account Crediting
Agreement is confirmed and there are no other
grounds for refusal provided by these Terms
and/or Legislation.

11.3.9. Iloramenss 3a00proBaHoOCTI 3a
JIOroBOpOM KpEeIUTYBaHHS PaxyHKy MOXe OyTH
3MIHCHEHE TPETIMH 0CO0aMHU.

11.3.9. Repayment of indebtedness under the
Account Crediting Agreement may be performed
by third persons.

11.3.10. YV Bumagky HaJeXHOTO BUKOHAHHS
Krniearom-®OIIl o6oB’s3ki/Bumor m. 1.4.7. Ta

11.3.10. If the Client—SP performs properly the
obligations/requirements set forth in clauses
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m.1.4.8. BignosigHoro [lomatky nmo 3asBu-
HoroBopy, baHk mpomoBkye KpeauTyBaHHS
Kiienra BigmoBigHO 10 yMoB JloroBopy

KpEAUTYBaHHS PaXyHKY.

VY Bumajaky nmopymieHHs, HEBUKOHAHHS 200
HEHAJIE)KHOTO BHKOHAHHS Kniearom-®OIT
000B " s13KiB/BUMOT, TiependavueHnx m. 1.4.7. Ta 1.
1.4.8. Bimnoeignoro lonatky no 3assu-/{orosopy,
Bbank Mae TIpaBO BCTAaHOBUTH OOMEXKEHHS
BHJATKOBUX  omepariii 3a Paxymkom mms
KPEJAUTYBaHHS 3 HACTYIHOTO JIHS IICJS CIUIMBY
CTpOKy BusHaueHoro 1. 1.4.7. uporo Jlogatky, 10
MOMEHTY TOBHOTO TIOTaIlIeHHs 3a00proBaHOCTI 32
JloroBopoM KpenuTyBaHHA PaxyHKy. 3 MOMEHTY
MOPYIICHHS, HEBUKOHAHHS a00 HEHAJICHKHOTO
BukoHaHHs KirientoM-@OIl  000B ' s13KiB/BUMOT,
nepeadauenux m. 1.4.7. ta m. 1.4.8. BiamoBigHOTO
Honatky o 3asBu-/lorosopy IIOYHHAE
O0YHCITIOBATUCS CTPOK, mependauenuit m.11.3.7.
uiei 'masu [Ipasu.

Axmo  Bmpomorxk 30  (TpUAUATH)
KaJICHAapHUX JHIB 3 MOMEHTY OOMEXEHHs
BHJATKOBUX  omepariii 3a PaxyHkom ams
KpeIUTyBaHHS Kiiear-®OI1 BHUKOHAE
o0oB’s3ku/BuMorn 1. 1.4.7. Ta m 1.4.8.
BimmoBigHoro Jlomatky no 3assu-/loroBopy, bank
MIPOJIOBXKY€E KpeauTyBaHHs KitieHTa BiIOBiTHO 10
yMOB J{0TOBOpY KpEeIUTYBaHHS PaxyHKY, 32 YMOBU
BIICYTHOCTI IHIIMX TIiJACTaB IS BIJIMOBU Yy
HaJaHHI Kpenuty/Kpenuris, BH3HAYEHHUX
JloroBOopoM  KpeauTyBaHHS  paxyHKy  a0o
3aKOHOJIaBCTBOM.

SAxmo  smpomoBxk 30 (TpuansTH)
KaJleHAapHUX JHIB 3 MOMEHTY OOMEXEeHHS
BUJATKOBUX  omepaliii 3a PaxyHkom s
kpenutyBanHs ~ KiienT-®OIl  He  BUKOHae
oOoB’si3ku/BumMorn 1. 1.47. Ta m 14.8.
BignoeigHoro Jlomarky no 3assu-/loroBopy, bank
HPUIIUHSE KpeIUTyBaHHS Knienra-®OI1
BimmoBigHo 1o . 11.1.14.2.16. mi€i I'masu [Ipasun
Ta 3aCTOCOBY€ HacIHifKu, repemdadeni m. 11.3.7.
uiei 'nasu [Ipasui.

1.4.7 and 1.4.8. of the relevant Annex to the
Application—Agreement, the Bank shall resume
extending credit to the Client in accordance with
the terms of the Account Crediting Agreement.

In the event of violation, non-fulfilment or
improper fulfilment by the Client-SP of the
obligations/requirements set forth in clauses
1.4.7 and 1.4.8 of the relevant Annex to the
Application-Agreement, the Bank is entitled to
impose restrictions on debit transactions on the
Crediting Account from the day following the
expiry of the period specified in clause 1.4.7 of
this Annex until full repayment of the
indebtedness under the Account Crediting
Agreement. From the moment of violation, non-
fulfilment or improper fulfilment by the Client-
SP of the obligations/requirements set forth in
clauses 1.4.7 and 1.4.8 of the relevant Annex to
the Application-Agreement, the period stipulated
in clause 11.3.7 of this Chapter of the Terms shall
commence.

If, within 30 (thirty) calendar days from
the date restrictions on debit transactions on the
Crediting Account are imposed, the Client-SP
fulfils the obligations/requirements set forth in
clauses 1.4.7 and 1.4.8 of the relevant Annex to
the Application-Agreement, the Bank shall
resume extending credit to the Client in
accordance with terms and conditions of the
Account Crediting Agreement, provided that
there are no other grounds for refusing to grant a
Credit/Credits as stipulated by the Account
Crediting Agreement or applicable Laws.

If, within 30 (thirty) calendar days from
the date restrictions on debit transactions on the
Crediting Account are imposed, the Client-SP
fails to fulfil the obligations/requirements set
forth in clauses 1.4.7 and 1.4.8 of the relevant
Annex to the Application-Agreement, the Bank
shall terminate extending credit to the Client-SP
in accordance with clause 11.1.14.2.16 of this
Chapter of the Terms and shall apply the
consequences stipulated in clause 11.3.7 of this
Chapter of the Terms.

11.4. THIII YMOBH

11.4. OTHER TERMS

11.4.1. KpeautHi NpaBOBIAHOCHHH [iIOTh [0
noBHOro BHKOHaHHA CTopoHamMu 3000B’s3aHB,
BU3HA4YEHUX J[OrOBOPOM KpEJAMTYBAaHHS PaXyHKY.
Crpox (TepMmiH) nxii JMITY KpeIWTyBaHHA
BU3HAYAETHCA Y BinnosinHomy onaTtky no 3asBu-
Horosopy (Hdomatox Nel.2.1. pmo IlpaBun).
Hacranns crpoky (Tepminy) moBepHenHst Kpenuty
(KpeaurtiB), B ToMy umchi npen’siBieHHS bankom
BUMOI'M ITIPO JIOCTPOKOBE IOBepHEHHs Kpemuty
(KpenutiB), Bumanmx B Mexax JloroBopy

11.4.1. Credit relations shall remain effective
until full performance by the Parties of the
obligations set out in the Account Crediting
Agreement. The term of validity of the Crediting
Limit shall be specified in the relevant Annex to
the Application—Agreement (Annex No. 1.2.1 to
the Terms). The occurrence of the term for
repayment of the Credit(s), including the Bank’s
demand for early repayment of the Credit(s)
disbursed under the Account Crediting
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KpeJUTYBaHHSI DPaxyHKy, — HE TSTHE 3a CO0O0I0
npunuHeHHsT J|oroBOpY KpEIUTYBaHHS PaxyHKY,
SIKIIIO0 3000B°s3aHHS 32 HUM HE OYJIM HAJICKHO
BukoHaHi CTOpoHaMHU.

Agreement, shall not terminate the Account
Crediting Agreement if the obligations
thereunder have not been duly performed by the
Parties.

11.4.2. bByne-ski 3MiHM 1 JONOBHEHHS [0
JloroBopy KpeAauTyBaHHS PaxyHKY BHOCSTBCS, B
mopsaKy TnepeabadeHoMy 3asBoro-JloroBopom,

11.4.2. Any amendments and supplements to
the Account Crediting Agreement shall be made
in the manner set out in the Application—

Homatkom  no  3aseu-JloroBopy —Ta UMMM | Agreement, the Annex to the Application—
Ilpasumnamu. Agreement and these Terms.
11.4.3. He BBaxaeThcs 3miHoro ymoB orosopy | 11.4.3. A change of the number of the

KpPEIUTYBaHHsS paxyHKy 3MiHa Homepy PaxyHky
JUIS KPEUTYBaHHS B CHITy BUMOT 3aKOHOJIABCTBA.
3mina Homepy PaxyHKy misi KpeauTyBaHHS
3MIACHIOETBCSI IIISIXOM HalpaBleHHs bankom
KiieaTy-®OII noBigoMieHHs, OJHUM i3 CIOCO0iB,
nepeadavenux mr.-mm. 11.1.9.1-11.1.9.3., 11.1.9.5
uiei ['masu [IpaBuo.

Crediting Account due to requirements of
Legislation shall not be deemed an amendment
of the Account Crediting Agreement.

Such change shall be carried out by the Bank by
sending to the Client—SP a notice by one of the
methods provided in subclauses 11.1.9.1-
11.1.9.3 and 11.1.9.5 of this Chapter of the
Terms.

11.4.4. Kpeautni mnpaBoBizHocuHM MOXyTh | 11.4.4. Credit relations may be terminated in
OyTH IPUIMHEHI B IOPSIKY, BCTAHOBICHOMY IMMH | the manner set out in these Terms.

[TpaBunamu.

11.4.5. TIlpunuHeHHs kpenutHux | 11.4.5. Termination of credit relations at the
npasoBigHocuH 3 imimiatueu  Knienta-@OII | initiative of the Client—SP shall be possible only

MOJKJIMBE JIMIIE 32 YMOBH BHKOHaHHs KiieHTOM-
@®OIl Bcix 3000B’s3aHp 32 JloroBopom
KPEIUTYBAaHHS PaxyHKY LUIIXOM O€3roTiBKOBHX
nepepaxyHKiB a00 BHECEHHSM T'OTIBKHM 4epe3 Kacy
banky Ha PaxyHOK AJis1 KpeAUTYBaHHSI.

if the Client—SP fully performs all obligations
under the Account Crediting Agreement by
non-cash transfers or by depositing cash at the
Bank’s cash desk to the Crediting Account.

11.4.6. s uineii n. 1.4.7. lonatky no 3asBu-
Horosopy (Jomatox Nel.2.1. mo mux IlpaBumn)
Croponu min (HOpMYIIOBaHHSIM «HAIXOJKEHHS
KOILTiB» PO3yMilOTh BUKMOYHO HanxolkeHHs B
po3yminHi 1ux [Ipapwmi.

11.4.6. For the purposes of clause 1.4.7 of the
Annex to the Application—Agreement (Annex
No. 1.2.1 to these Terms), the Parties shall
understand the term ‘inflows of funds’ to mean
exclusively Inflows as defined by these Terms.

11.4.7. [onartkosi YMOBU Horosopy
KpeIUTyBaHHS paXyHKY BU3HauyaroTbcs [ aBoro 16
Posznainy I iux Ipaswui.

11.4.7. Additional terms of the Account
Crediting Agreement shall be determined by
Chapter 16 of Section I of these Terms.

11.4.8. VYmoBu TI'nmaBu 11 Pozgimy II nmx
IIpaBun HaOyBarwTh 4YuHHicTH 3 08.12.2025
POKY (AKIIO iHIIMI CTPOK HAOPAHHSA YMHHOCTI
nierwo I'omaporo IlpaBui He Oyae BU3HAYEHO
baHkoM HUIIXOM BHMKJIaJeHHS LBOI0 MYHKTY
IIpaBua B HoBIll peaaxiii).

11.4.8. The provisions of Chapter 11 of
Section II of these Terms shall enter into force
on December 08, 2025 (unless another
effective date for this Chapter of the Terms is
determined by the Bank by setting out this
clause of the Terms in a new wording).

TJIABA 12. BIIKPUTTS KPEJIUTHOI JIHIT «KPEJJUTHA KAPTKA ®OIl» / CHAPTER
12. OPENING THE CREDIT LINE «SOLE PROPRIETOR CREDIT CARD»

12.1. YMOBU BIJKPUTTS KPEJUTHOI | 12.1. TERMS FOR OPENING THE

JITHIT «<KPEJJUTHA KAPTKA ®OI» CREDIT LINE «SOLE PROPRIETOR
CREDIT CARD»

12.1.1. bBank, nmsaxom ykmaneHsas 3 Kmienrom- | 12.1.1.  The Bank, by entering into a Credit

@®OII JloroBopy mpo BIAKPUTTS KPETUTHOI JiHii
mae mpaBo HamaBatn Kiienty-OOIl Kpeaur
(Kpeautn) B Mmexxax [lorounoro nimity Kpenurnoi
JiHii.

Line Opening Agreement with the Client—SP,
shall be entitled to provide the Client—SP with a
Credit (Credits) within the Current Credit Line
Limit.

12.1.2. bank  Bcranosmoe  Kiienty-®OII
Kpenutny mninito Ta Hamae Kiienty Kpeaut
(Kpeoutr) 3a JloroBopoM TMpoO  BiIKPHUTTA

12.1.2. The Bank shall establish a Credit Line
for the Client—SP and shall provide the Client—SP
with a Credit (Credits) under the Credit Line
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KpPEIUTHOI JIiHil, y BaJIOTI Ta B MeXaX CyMH, Ki
BHU3HAYCHI BiAMOBITHUM Jl0JaTKOM TIPO BiIKPHUTTS
kpenutHoi JiHil mo 3asBu-/{oroBopy (lomaTox
Nel.2.2. no unx IpaBumn).

Opening Agreement in the currency and within
the amount specified in the relevant Annex on
opening a credit line to the Application—
Agreement (Annex No. 1.2.2 to these Terms).

12.1.3. Jlimita Kpenutnoi minii.

12.1.3. Credit Line Limits.

12.1.3.1. Ioroynnit mimit KpegurHoi  minii
BcraHoBIoeThCsl  KimienTtoBi-DOII  bankom 3a
pEe3yNbTaTOM  OIIHKK  KPEeIUTOCIPOMOMKHOCTI
KiienTa-®OII.

12.1.3.1. The Current Credit Line Limit shall be
established for the Client—SP by the Bank based
on the results of the Bank’s assessment of the
Client—SP’s creditworthiness.

12.1.3.2. bank mae npaBo 30inbmuTH [loTounuit
mimit KpenutHoi miHIi Ha migcTaBi IpoBemeHOT
ouiHku kpeautocnpomoxknocti Kmienra-®OII 3a
BJIACHOIO 1HIIATUBOIO a00 3a I1HIIATHBOIO
(mucemoBuM  3BepHeHHsAM) Kiienta-®OIl  (y
Burnaaky monanHs Kmientom-OOIl Br3HaueHMX
Bankom JIOKYMCHTIB, SIK1 JIOTaTKOBO
MiATBEPDKYIOTh KPEAUTOCIIPOMOXKHICTh KitieHTa-
DOII).

12.1.3.2. The Bank shall be entitled to increase
the Current Credit Line Limit based on an
assessment of the Client—SP’s creditworthiness
either at its own initiative or at the initiative
(written request) of the Client—SP (if the Client—
SP submits to the Bank the documents specified
by the Bank that additionally confirm the
creditworthiness of the Client—SP).

12.1.3.3. bank mae mpaBo 3MeHIUTH [loTounwmit
mimit KpenutHoi miHii:

12.1.3.3. The Bank shall be entitled to decrease
the Current Credit Line Limit:

12.1.3.3.1.3a BIacHOIO
MPOBEJCHHS  OI[IHKA  KPEeIUTOCIIPOMOXKHOCTI
Knienta-®OIl Ta/abo y pa3i mopymieHHs
Knieatom-®OII cTpokiB Ta po3mipiB moramieHHs
3aboproBaHocti 3a JloroBopoM mpo BiIKPUTTS
KpeAWTHOI IiHil Ta/ab0o IHIMUMH IOTOBOpaMH,
ykimageHuMu Mk  CTOpOHaMH, IHIIMX YMOB
3asBu-oroBopy, [omatky Tmpo  BiIKpUTTA
kpeautHOi minii mo 3assu-oroBopy (Homatkm
Nol.2., Ne1.2.2. mo mux Ilpaswmr) Ta mux [IpaBui.

iHiIiaTMBOIO 'y pasi

12.1.3.3.1. at its own initiative in the event of
an assessment of  the Client-SP’s
creditworthiness and/or in the event of a breach
by the Client—SP of the deadlines and amounts
for repayment of indebtedness under the Credit
Line Opening Agreement and/or other
agreements concluded between the Parties, other
conditions of the Application—Agreement, the
Annex on opening a credit line to the
Application—Agreement (Annexes No. 1.2 and
No. 1.2.2 to these Terms) and these Terms;

12.1.3.3.2.3a 3BepHenusm Kiienra-®OIl, 3a
ymoBu moramieHHs  Kiientom-®OIl  Pizuumi
mimitiB KK.

12.1.3.3.2. upon the Client-SP’s request,
provided that the Client—SP repays the Credit
Card Limit Difference (CL).

12.1.3.4. Tlpo BcTaHOBIEHUI (3MiHEHUH) PO3MIp
[lorounoro mimity KpemutHoi minii baHk
noBigomirsie Knienra-OOIl numsixoM HajiciaaHHS
SMS-1oBiTOMIIEHHSIM/TIOBIIOMIICHHS Yepe3 Oy/Ib-
KU 3aci0 eIeKTpOHHOI KoMyHikarii (Hajgami —
[oBinomnenns) Ha HoMep piHaHCOBOTO TeneoHyY
Krienta-®OIl, mo 3a3nauennii Kimenrom-OOIT B
OCTaHHIX TOAaHuxX baHky JOKyMeHTax i
BioMocTsix abo HampaBneHHS [loBimomuieHHs
3acobamu  CuctemMn/CucteMu OHIAHH-OaHKIHTY
«Kpenobank». V TloBimoMieHHI BKa3yeThCs
pO3Mip Ta TEpPMiH NOYaTKy Ail BCTaHOBJIEHOTO
(3minenoro) Ilorounoro mimity Kpeautnoi ninii.
Axmo y TloBimomiieHHI He BKa3aHO TEPMiH

Mmoyatky  Jiii ~ BCTaHOBJIEHOTO  (3MIHEHOTO)
[lorounoro mimity Kpenutnoi minii, To TepMmiH
MoYaTKy  Aii  BCTAHOBJCHOrO  (3MIHEHOIO)

[Morounoro nimity KpenutHoi ninHii Hacrymae 3
MOMEHTY Biamnpasienns bankom [loBizomneHHs.

12.1.3.4. The Bank shall notify the Client—SP of
the established (amended) amount of the Current
Credit Line Limit by sending an SMS message /
message via any electronic communication
means (hereinafter — the «Notification») to the
Financial Phone Number of the Client—SP
specified by the Client-SP in the latest
documents and data submitted to the Bank, or by
sending the Notification via the System /
«KREDOBANK» Online Banking System. The
Notification shall specify the amount and the
effective date of the established (amended)
Current Credit Line Limit. If the Notification
does not specify the effective date of the
established (amended) Current Credit Line Limit,
the Current Credit Line Limit shall become
effective from the moment the Bank sends the
Notification.

12.1.3.5. Morounnii mimit KpemuTHOi INiHIT He
MOXK€ TIEpPEeBHUINYBaTH MaKCHUMaJIbHOTO JIiMITY
KpeautHoi miHil, BH3HAYEHOTO BiJIMOBIIHUM

12.1.3.5. The Current Credit Line Limit may not
exceed the Maximum Credit Line Limit specified
in the relevant Annex on opening a credit line to
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Joxatky npo BiIKPUTTS KPeOAUTHOI JIiHi1 10 3as1Bu-
Horosopy (Jogarox Nel.2.2. no uux Ilpasun).

the Application—Agreement (Annex No. 1.2.2 to
these Terms).

12.1.3.6. Knieut-®OIl 3000B's3anmii, y pasi
orpumanHs [loBimomiieHHs Big banky 1po
3meHIeHHs [lorounoro nimity Kpenutnoi minii 3a
iHiliaTMBOO baHKy, &0 JaTh BCTAHOBJICHHS
3MiHeHoTOo (3MenmeHoro) IloTtognoro mimiTy
Kpenutnoi ninii, — moracutu Pizuuirio nimitie KK.
Y pa3i Henoramenns Kiientom-OOIl, y
Bm3HaueHn y [loBimomienHi Ttepmin, Piznuti
mmitiB KK, Knienr-®OII BBakaeTbcs TakuM, 1110
OPOCTPOYMB BHKOHAHHA 3000B's13aHb 1 Ha
BimmoBigHy Pizxuio mimitiB KK HapaxoByeTscs
HeycTOiika, mepexabauena [loroBopom  mpo
BIJIKPUTTS KPEAUTHOI JiHii.

12.1.3.6. If the Client—SP receives a Notification
from the Bank regarding a decrease of the Current
Credit Line Limit at the Bank’s initiative, the
Client—SP shall, by the date of establishment of
the amended (reduced) Current Credit Line
Limit, repay the Credit Card Limit Difference
(CL). If the Client—SP fails to repay the Credit
Card Limit Difference (CL) within the period
specified in the Notification, the Client—SP shall
be deemed in default of obligations, and a penalty
stipulated by the Credit Line Opening Agreement
shall accrue on the relevant Credit Card Limit
Difference (CL).

12.1.4. Kpenur (Kpenutn) B Mexxax KpenutHoi
TiHil BUAAEThCS (BUAAIOTHCA) HA CTPOK, SKHHA
BM3HAUYCHMH BigmoBiguuMm JlomatkoMm 1m0 3asBu-
Horosopy (Jomatok Nel.2.2. no mux [Ipaswn).

12.1.4. The Credit(s) within the Credit Line
shall be disbursed for the term specified in the
relevant Annex to the Application—Agreement
(Annex No. 1.2.2 to these Terms).

12.1.5. Sxmo inme He mependadeHo JJoroBopom
Mpo BIIAKPUTTS KPEAMTHOI JiHII — JaTor0 BUAadyi
Kpeautry  BBaxaeTbcst J€Hb  CIHMCAaHHA 3
BU3HAYeHOTo baHKOM paxyHKy (paxyHKy Ui
o0miky  3aboproBanocti  Kiienta-®OIl  3a
Kpenutom) rpomoBux komriB (TOBHICTIO abo
YacTKOBO) BIAMOBITHO M0 yMOB JloroBopy mpo
BIIKPUTTSI KPEIUTHOI JTiHii (yTBOPEHHS CTPOKOBOT

12.1.5. Unless otherwise provided by the
Credit Line Opening Agreement, the date of
disbursement of a Credit shall be deemed to be
the date of debiting from the account specified by
the Bank (the account used to record the Client—
SP’s indebtedness under the Credit) the funds (in
whole or in part) in accordance with the terms of
the Credit Line Opening Agreement (creation of

3aboprosanocti  wa - pusnaucHomy  batkom term indebtedness on the account specified by the
PaxyHKY).

Bank).
12.1.6. bank mae mpaBo mpunuHuTH Buaady | 12.1.6. The Bank shall be entitled to stop

Ta/ab0 BHMaraTd JIOCTPOKOBOTO IIOBEPHEHHS
Kpenuty (KpeautiB), BuaaHoro (BWAaHHX) B
Mexxax KpenuTHoi niHii, y HACTyNMHUX BUMaKaxX:

disbursement of and/or demand early repayment
of the Credit(s) disbursed within the Credit Line
in the following cases:

12.1.6.1. npoctpouenns cmiatu Kmientom-OOIl

MPOLIEHTIB,  KOMICili  Ta/abo  TOBEpHEHHS
Kpenuty/KpenutiB  4M  iHIIMX  [UIATEXIB,
nepeabadeHnx  JloroBopoM  Mpo  BiKPHUTTS

KpeAUTHOI JiHii (B TOMY YHCII, aje He BUKIFOYHO
100 TorameHHs MiHIMaIbHOro 00OB' A3KOBOTO
MICSYHOTO  TUIATeXKy) Ta/abo  MepeBHIICHHS
BCTaHOBJIEHOTO  J[OrOBOpOM Mpo  BIAKPHTTS
kpenutHoi JiHil [lotounoro mimity Kpenurnoi
JTIHIT;

12.1.6.1. default by the Client—SP in payment of
interest, fees and/or repayment of the Credit(s) or
other payments provided for in the Credit Line
Opening Agreement (including, but not limited
to, repayment of the Minimum Mandatory
Monthly Payment) and/or exceeding the Current
Credit Line Limit established by the Credit Line
Opening Agreement;

12.1.6.2. HasiBHOCTI 0OCTaBHH, sIKi CBi4YaTh MpO
te, mo Kpenut/Kpeautu He OyayTh MOBEpHYTI
Kniearom-®OIl bBanky y cTpoku (TepMiHH),
BU3HA4eH1 J[OroBOPOM TIPO BIAKPHUTTS KPEIUTHOI
JiHii, B TOMY YHCIIi, aJie He BUKITIOYHO:

12.1.6.2. the existence of circumstances
indicating that the Credit(s) will not be repaid by
the Client—SP to the Bank within the terms
specified in the Credit Line Opening Agreement,
including, but not limited to:

12.1.6.2.1.naganus Knienrom-®OIl y bank pis

12.1.6.2.1. submission by the Client—SP to the

3/IHCHEHHS KPEAUTHOI oneparii | Bank, for the purposes of a credit transaction, of
JIOKYMEHTIB/iH(popMmartii, 1o BUSBUIINCE | documents/information that prove to be
He}IOCTOBipHI/IMI/I; inaccurate;

12.1.6.2.2. Haga"Hus Kniearom-OOI1 mrst | 12.1.6.2.2.  submission by the Client—SP, for

3nilicHeHHs baHKOM TUTaTeXiB JOKYMEHTIB, IO HE
BiZMOBiAal0Th BUMOraM JloroBopy mpo BiAKpUTTS

the Bank to execute payments, of documents that
do not comply with the requirements of the
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KpeaAuTHOI JiHii, Ta/abo0 3akoHOIaBCTBa, Ta/abo
[IpaBunam Ta/a6o Tapudawm;

Credit Line Opening Agreement and/or
Legislation and/or the Terms and/or the Tariffs;

12.1.6.2.3. Bukopucranus Kpenuty/Kpeaurtis 3

HOPYIICHHAM IJTEOBOTO NpU3HAYCHHS,
BU3HAa4YeHOro  JIoroBopoM  mpo  BIJAKPUTTS
KpenuTHOI JiHii (y pa3i HasBHOCTI Takoro) abo
BUKOPHCTaHHS Kpenuty/Kpenutis TUTS

3MIHCHEHHS omepaliii KymiBJi/Ipoaaxy/oOMiHy
BamoTH abo ans  npuabanHa BipTyanbHux
AKTHBIB;

12.1.6.2.3. use of the Credit(s) in breach of the
target purpose specified in the Credit Line
Opening Agreement (if any) or use of the
Credit(s) to carry out currency
purchase/sale/exchange transactions or to
purchase Virtual Assets;

12.1.6.2.4. HeBUKOHAHHS Kiiearom-®OI1
3000B’s13aHb 33 OYIb-SIKUM 3 JIOTOBOPIB IIOJO
3MIACHEHHST KPEAWTHHUX OTepalii, YKIaIeHuX 3
bankoM abo x TuX, MmO OyAyTh B MOAATBIIOMY
yknaneHi bankowm 3 Kitientom-®OIT;

12.1.6.2.4. failure by the Client—SP to perform
obligations under any credit transaction
agreement(s) concluded with the Bank or those
that will subsequently be concluded by the Bank
with the Client—SP;

12.1.6.2.5. vasBHOCTI y Kimieara-DOII nHeratnBHOi
KpeIuTHOI icTopii, B TOMy YHMCIi W B iHIIMX
(GiHAaHCOBHX YCTaHOBaX, a TaKOX BHUIIAJKU
nopymeHHs  Kmiertom-®OIl  ymoB  iHIIHX
JIOTOBODIB, YKJIaIeHUX 3 baHkoMm;

12.1.6.2.5. the Client—-SP having a negative
credit history, including with other financial
institutions, as well as cases of breach by the
Client—SP of other agreements concluded with
the Bank;

12.1.6.2.6. mpuitasarts  KiieatomM-®@OIl pimennas
mpo MIPUITHHEHHS T AT PUEMHHATIBKOT /
TOCIOJIAPCHKOI TisUTbHOCTI;

12.1.6.2.6. the Client-SP’s  decision to
terminate entrepreneurial/economic activity;

12.1.6.2.7.ininitoBanas  mwono  Kiienta-®OIT | 12.1.6.2.7. initiation of bankruptcy proceedings
MIPOIIEAYPH 32 CIIPABOIO PO OAHKPYTCTBO; against the Client—SP;

12.1.6.2.8. yknageHHs oe3 nonepenupoi | 12.1.6.2.8. execution, without the Bank’s prior
nuceMoBoi 3roaM banky gorosopy/moroBopiB | written  consent, of credit  transaction

IOJI0 KPEAMTHUX omepaliiit, 3a skumu KitieHT-
®OII Buctymnae GOpP>)KHUKOM;

agreement(s) under which the Client-SP is a
debtor;

12.1.6.2.9. HaganHs OpyKH 3a 3000B’S3aHHIMH
IHIIMX ©OCi0, B T. Y. CIOpiIHEHUX o0ci0, 0e3
OJIepKaHHA IUCbMOBOI 3r0Au baHKy;

12.1.6.2.9. provision of a surety by the Client—
SP for obligations of other persons, including
related persons, without obtaining the Bank’s
written consent;

12.1.6.2.10.  moripmieHHs1 (iHAHCOBOTO CTaHY
Knienta-®OII (B T. 4. HasIBHICTH OJJHOYACHO OY/Ib-
AKX JIBOX O3HaK, mepeabadennx m. 16.1.3.7.
I'maBu 16 Pozniny I nux Ilpasu;

12.1.6.2.10. deterioration of the financial
condition of the Client-SP (including
simultaneous presence of any two indicators
specified in clause 16.1.3.7 of Chapter 16 of
Section I of these Terms);

12.1.6.2.11.  HasBHOCTI apemTy TpPOIIOBUX
KOIITIB Ha MOTOYHHMX paxyHkax Kiienra-®OIl,
K1 BigKpuTi B baHky;

12.1.6.2.11. attachment (arrest) of funds on the
current accounts of the Client—SP opened with
the Bank;

12.1.6.2.12.  "enoromxenHi KimearoMm-DOIT 31
3MIiHOIO PO3MIpy MPOIEHTHOI CTAaBKH B TOPSIKY,
nepeabaueHoMy 1. 12.2.6. uiei I'maBu [lpasu;

12.1.6.2.12. the Client—SP’s disagreement with a
change in the interest rate in the manner specified
in clause 12.2.6 of this Chapter of the Terms;

12.1.6.2.13.  HasBHOCTI IMyOIiYHOTO OOTSKEHHS
Ta/ab0 MOJAaTKOBOI 3acTaBM Ha ManHO KirieHra-
DOIT;

12.1.6.2.13. a public encumbrance and/or tax
lien being imposed on the property of the Client—
SP;

12.1.6.2.14.  nopymeHHs KpuMiHasbHOTO | 12.1.6.2.14. initiation of criminal proceedings
nposaxkeHHs npotu Knienra-®OIT; against the Client—SP;
12.1.6.2.15.  3ampoBaKeHHA HBY | 12.1.6.2.15. the NBU introducing a special

HaJ3BUYAHOTO pexuMy pobotm banky abo
0aHKIBCHKOI CHUCTeMH YKpaiHW BiJIIOBIHO 0
BuMor IHcTpykuii mono opranizanii  pobGotu
0aHKIBCHKOI CHCTEMH B HAI3BHYAHOMY PEXKUMI
(3aTBepmKeHa [TocTranoBorO [pasninas
HartionaneHoro 6anky Ykpainu Bin 22.07.2014 Ne

regime of operation of the Bank or the banking
system of Ukraine pursuant to the Instruction on
organisation of operation of the banking system
in special regime (approved by Resolution of the
Board of the National Bank of Ukraine No. 435
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435) y pa3i BUHUKHEHHSI HELITaTHOTO PEXUMY, 1110
YHEMOKJIMBIIOE poboTy banky abo OaHKiBCBHKOI
cUCTeMHU YKpaiHU y 3BUYaHHOMY TOPSAKY;

dated 22.07.2014) in the event of an emergency
regime that makes it impossible for the Bank or
the banking system of Ukraine to operate in the
ordinary manner;

12.1.6.2.16. walOyrrtss Knieatom-®OIl  abo
npyxuHoto (domoBikom) Kiienta-®OIl crartycy
BIICBKOBOCITY>KOOBIISI 200 IHIIIOTO CTaTYCy, SKHHA
BiJIIOBITHO /10 3aKOHO/IaBCTBA NIPUPIBHIOETHCS JI0
CTaTyCy BIICHKOBOCITY>KOOBIIS;

12.1.6.2.16. the Client-SP or the Client—SP’s
spouse acquiring the status of a serviceman or
another status that under Legislation is
equivalent to the status of a serviceman,;

12.1.6.3. neBukonannsa Kiieatom-®OIl Oynab-
SIKAX  IHMHEX  3000B’s3aHb,  Iepea0avYeHHX
JloroBopoM mpo BiAKPUTTS KPEAUTHOI JIiHi1 Ta/abo
32 HasABHOCTI IHINUX TIJCTaB, MepeadadYeHUX

JloroBopoM TIpO BIOKPUTTS KPEAWTHOI JIiHIT
(30kpema, MU [IpaBunamu) Ta/abo
3aKOHOAABCTBOM.

VY Bumaaxy npudHATTS baHkKOoM pimeHHS
mpo BiamoBy Bin Bupadi Kiieaty-®OIl Kpenury,
3 miacraB, mnepeabadeHnx JloroBopoMm mpo
BIIKPUTTSI KpeOUTHOI JiHii Ta/ab6o mumu [IpaBu,
bank mmcemoBo moBimomisie mpo me Kimienta-
®OI1, na sumory Krienra-POII.

12.1.6.3. failure by the Client—SP to perform any
other obligations stipulated by the Credit Line
Opening Agreement and/or existence of other
grounds provided in the Credit Line Opening
Agreement (including these Terms) and/or under
Legislation.

If the Bank decides to refuse disbursement
of a Credit to the Client—-SP on the grounds
provided in the Credit Line Opening Agreement
and/or these Terms, the Bank shall, upon the
Client—SP’s request, notify the Client—SP thereof
in writing.

12.1.7. IlpunusHeHHs BUIa4i Kpenutry
(KpenutiB), nependauene m. 12.1.6. miei ['maBm
[IpaBun, BimOyBaeThCS NUIAXOM BCTAHOBIICHHS
[Motounoro nimity KpeautHoi mniHil y HyJIbOBOMY
3HA4YEHHI Ta OJIOKYBaHHS [IPOBEIECHHS BUAATKOBUX
miatbkHuX omepamnii Ha IloToyHOMY paxyHKY
Knienra-®OIl, kpiM BHIATKOBHUX IUIATDKHHX
omepamiii 13 CIOUCaHHS Ha KOPUCTh baHKy
3aboproBaHocti 3a JloroBopoM mpo BiAKPHUTTS
KpEIUTHOI JIiHii.

12.1.7. Stopping disbursement of the Credit(s)
as provided in clause 12.1.6 of this Chapter of the
Terms shall be effected by setting the Current
Credit Line Limit to zero and by blocking
outgoing payment transactions on the Client—
SP’s Current Account, except outgoing payment
transactions involving debiting in favour of the
Bank to repay indebtedness under the Credit Line
Opening Agreement.

12.1.8. bBank mae npaBo 3MIHCHUTH TUMYACOBE
brnoxyBanns BIIK (KpegutHoi xaptkm) - y
BUIAJKY BUHHMKHEHHS y Knienta-®OI1
MIPOCTPOUCHOT 3a00proBaHoCTi 3a JIoroBopoM mpo
BIJIKPHUTTS KPEAUTHOI JiHIT TpuBanicTio noHan 30
(TpUALSTH) HIB.

12.1.8. The Bank shall be entitled to
temporarily block the BPC (Credit Card) if the
Client—SP has overdue indebtedness under the
Credit Line Opening Agreement for more than 30
(thirty) days.

12.1.9. bask Mae mpaBo 3IiHICHUTH IIOCTii{HE
brnokyBanns BIIK (KpeautHoi xaptkm) - y
BUIAJIKY BUHMKHEHHS y KnienTa-®OI1
npoctpodeHoi 3a0oprosanocri 3a JloroBopom npo
BIJTKPHUTTS KPEAUTHOI JIiHi{ TpuBamicTio moHay 120
(cTO IBaIATh) JAHIB.

12.1.9. The Bank shall be entitled to
permanently block the BPC (Credit Card) if the
Client—SP has overdue indebtedness under the
Credit Line Opening Agreement for more than
120 (one hundred and twenty) days.

12.2. PO3PAXYHKHU MI’K CTOPOHAMMUA

12.2. SETTLEMENTS BETWEEN THE

PARTIES
12.2.1.  Ympoposx BCHOT'O ctpoky | 12.2.1. Throughout the entire term of use of the
KOPHUCTYBaHHs Kpenurom Kunient-®OII | Credit, the Client—SP shall be obliged to pay to

3000B's3aHMN  crlayyBaTH  baHKy —mpoueHTH,
PO3Mip SIKMX BU3HAYEHO BiJIIIOBITHO JIO ITOJI0KEHb
n. 1.4.2.3.2. JlogaTtky npo BIAKPUTTS KPEIUTHOT
ninii 1o 3asBu-oroopy (Hdomarox Nel.2.2. mo
uux [Ipaswn).

the Bank interest, the amount of which is
determined in accordance with clause 1.4.2.3.2
of the Annex on opening a credit line to the
Application—Agreement (Annex No. 1.2.2 to
these Terms).

12.2.2. IlpouenTtu 3a xopuctyBanus Kpennrom
HapaxoBYIOThCS bBaHKOM MIOMICAYHO Ha CyMy
3aboproBaHocti 3a Kpemurom 3a MeTomoM
«paxt/360» (hakTHIHA KIIBKICTH JHIB y MICAII,
ae ymMoBHO B pomi 360 nHIB), 3a CTaBKOIO,

12.2.2. Interest for use of the Credit shall be
accrued by the Bank monthly on the amount of
indebtedness under the Credit using the
«actual/360» method (actual number of days in
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BHU3HAUYCHOIO BIAMOBiAHO a0 ymoB n. 1.4.2.3.2
Homatky, 3 nmHs Bumawi Kpemauty 1m0 1HS
nmoBepHeHHs Kpeauty B MOBHOMY 00Cs3i, SIKIIO
iHIIe HEe BWIUIMBaE 3 yMOB JloroBopy Tmipo
BIJIKPUTTS KPEAUTHOI JiHii.

the month, but 360 days in the year) at the rate
determined in accordance with clause 1.4.2.3.2
of the Annex, from the date the Credit is granted
until the date the Credit is fully repaid, unless
otherwise follows from the terms of the Credit
Line Opening Agreement.

12.2.3. 3a wHamawHsd baHKIBCBKHX  TOCIYT
KiieaT-®OI1 crmauye banky xomicii BiAMOBiIHO
no Jonmatky ta Tapudis. HapaxyBaHHS KOMicCiH,
BCTAaHOBJICHUX  J[OTOBOpOM  TIPO  BiJIKPHUTTS
KpemuTHOI  JiHIi  3mIACHIOETBCS 10  JaTH
¢dakTHuHOrO TOBepHEHHA KpemuTy B TOBHOMY
o0cs31, SKIIO 1HIIEe HE BUILTHUBAE 3 yMOB JloroBopy
PO BIAKPHUTTS KpeauTHOI JTiHii Ta 1ux [IpaBmt.

12.2.3. For provision of Banking Services, the
Client-SP shall pay to the Bank fees in
accordance with the Annex and the Tariffs.
Accrual of the fees established by the Credit Line
Opening Agreement shall be carried out until the
date of actual full repayment of the Credit, unless
otherwise follows from the terms of the Credit
Line Opening Agreement and these Terms.

12.2.4. bank He HapaxoBye Ha KOpUCTh KirieHTa-
@®OIl mnpomeHTH Ha 3aIHMIIOK KOIITIB Ha
[lotrounomy paxynky Kimienta-®OIl, skuit
chopmoBanwmii i3 komrtiB Kpeaury (Kpenurtis).

12.2.4. The Bank shall not accrue interest in
favour of the Client—SP on the balance of funds
on the Client—SP’s Current Account formed from
the funds of the Credit(s).

12.2.5. VY pasi 3MiEHM 3aKOHOJABCTBAa MIOJO
3MIACHEHHS KpPEAUTYBaHHS, OOJIKOBOI CTaBKH
HBY, iHmmx eKOHOMIYHUX yMOB, IO BILTUBAIOTH
Ha miny Kpemuty, bank Mae mpaBo iHiIitoBaTH
3MiHy  PO3Mipy  MpPOLCHTHOI  CTaBKH  3a
KOPHUCTYBaHHSI Kpenurom, MUCHMOBO
roBimomMuBIIH 1po 1e Kimenra-OOI1.

12.2.5. In the event of changes in Legislation
regarding lending, the NBU discount rate, or
other economic conditions affecting the price of
the Credit, the Bank shall be entitled to initiate a
change of the interest rate for use of the Credit by
giving written notice to the Client—SP.

12.2.6. KiienT-®OIl 3000B's13aHUIA yTIPOTIOBK
30 (TpuauATH) KaJleHAApHUX JIHIB, BiJl JaTH
HajicnaHHs baHkoM TOBiIOMIIEHHS, 3’SIBUTHCH Y
bank mns ykmagenns BimmosimHoro Jlomatky mo
3asBu-Jloropopy ab0 iHIIOrO TIPAaBOYMHY B
YacTUHI  3MIHM  TIPOLIEHTHOI  CTaBKM  3a
kopuctyBaHHsa Kpeanutom.

12.2.6. The Client—SP shall, within 30 (thirty)
calendar days from the date the Bank sends the
notice, appear at the Bank to conclude the
relevant Annex to the Application—Agreement or
another legal act regarding the change of the
interest rate for use of the Credit.

12.2.7. VY Bunmanky He yknaaeHHs KiieHTOM-
®OII BianosigHoro Jomatky 1o 3assu-JloroBopy
ab0 IHIIOTO TIPaBOYMHY B YaCTWUHI 3MiHH
MPOLICHTHOI CTaBKH 3a KOpucTyBaHHs KpenuTtom, B
MOPSIZIKY Ta B CTPOK, BCTAHOBJICHUH 11, 12.2.6. 1i€l
I'naswu [Ipasun, Kniear-®@OI1 30608’ 13anuii B 30-
JNeHHUI CTPOK 3 uyacy HaziciaHHi baHkom
noBigomiienns (1.12.2.5. miei ['maBu [lpaBumi),
noBHicTioO mnoBepHyTH  Kpemut/Kpemutn Ta
CIUIATUTH MPOLIEHTH 3a KOpUcTyBaHHS KpenuTom,
KOMicii, HeyCTOMKY Ta iHIIi IaTexi, nepeadaydeHi
JIoroBopoM mpo BIJIKPUTTS KPEAMTHOI JIiHII, Ha
JICHb TIOBEPHEHHSI.

12.2.7. If the Client—SP does not conclude the
relevant Annex to the Application—Agreement or
another legal act regarding the change of the
interest rate for use of the Credit in the manner
and within the time limit set out in clause 12.2.6
of this Chapter of the Terms, the Client—SP shall,
within 30 days from the date the Bank sends the
notice (clause 12.2.5 of this Chapter of the
Terms), fully repay the Credit(s) and pay interest
for use of the Credit, fees, penalties and other
payments provided for in the Credit Line
Opening Agreement as of the repayment date.

12.2.8. Kiient-©OIl BHUKOHY€E CBOI
3000B’s13aHHS IO ToBepHeHHIO Kpeauty, crutatu
TIPOTICHTIB, KOMICI, IHIIHAX TJIATEXKI,
BCTaHOBJIIEHMX JloroBopoM Tpo  BiOKPHUTTS
KpEIUTHOT JiHii, HEYCTOMKHU IUIIXOM
nepepaxyBaHHs y Oe3roTiBkoBili ¢opmi Ta/abo
BHOCHUTb roTiBKOIO B bank Ha [ToTouHHMI paxyHOK,
BKazaHui y JlomaTKy mpo BIIKPHUTTS KpeIUTHOI
ninii 1o 3aseu-dorosopy (domarox Nel.2.2. mo
uux [Ipaswi).

12.2.8. The Client-SP  shall  perform
obligations to repay the Credit, pay interest, fees
and other payments established by the Credit
Line Opening Agreement, and penalties, by
non-cash transfer and/or by depositing cash with
the Bank to the Current Account specified in the
Annex on opening a credit line to the
Application—Agreement (Annex No. 1.2.2 to
these Terms).

12.3. MOPAAOK NOBEPHEHHA KPEJUTY

12.3. PROCEDURE FOR REPAYMENT OF
THE CREDIT
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12.3.1. Kuient-®©OII 3000B’s13aHHi TOBEPHYTH
banky Kpeaur y moBHOMy o00csi3i, CIIaTHTH
MIPOTICHTH, KOMICIi Ta 1HIIN IIIaTeXi, ependaveHi
JloroBopoM Mpo BiAKPUTTSA KPEAWUTHOI JiHil Yy
NopsiAKY BU3HaueHoMYy JlomaTKOM Mpo BiIKPHUTTS
kpeautHoi miHil mo 3aseu-LoroBopy (Homatox
Nel.2.2. no mux IIpaBui) Ta miero ['maBoro [1papwir.

12.3.1. The Client—SP shall repay the Credit to
the Bank in full and pay interest, fees and other
payments stipulated by the Credit Line Opening
Agreement in the manner determined by the
Annex on opening a credit line to the
Application—Agreement (Annex No. 1.2.2 to
these Terms) and by this Chapter of the Terms.

12.3.2. YV Bumaaky TOBHOTO  TOTAIIEHHS
Kpenuty (moramenHs HOro ocTaHHBOI YaCTHHH)
KitieaT-®OI1 3000B’s13aHMl 0HOYACHO (B MEXax
OIHOTO  OaHKIBCBKOTO JHS) CIUIATUTH  BCl
HapaxoBaHi 3TimHO 3 J[0rOBOpOM IPO BiAKPHTTS
KpEIWTHOI JiHil TpPOLEHTH, B TOMY YHCHI
HapaxoBaHi 3a OCTaHHIA Micsupb (4acTHHY
OCTaHHBOTO MicAILsA) KOpucTyBaHHS Kpemutom Ta
BcTaHoBNeHI  JloroBopoM  Tpo  BIAKPHUTTS
KpeIUWTHOI JiHii KOMicii, HEyCTOHKy Ta iHmI
IaTexi, nepeadadeHi JJoroBopoM mpo BigKpHUTTS
KpPEIUTHOI JIiHii.

12.3.2. In the event of full repayment of the
Credit (repayment of its final portion), the
Client-SP shall, simultaneously (within one
Banking Day), pay all interest accrued under the
Credit Line Opening Agreement, including
interest accrued for the last month (part of the last
month) of use of the Credit, and the fees,
penalties and other payments provided for by the
Credit Line Opening Agreement.

12.3.3. [IpoumenTw/komicii/iHmi  roiatexi 3a
JloroBopoM mpo BIAKPUTTS KPEIWUTHOI JIiHIT He
MOXyTh OyTtu crmadeni  Kiieatom-®OIl  3a
paxyHok Kpemuty. Crutata Kpeaury, mporieHTis,
IHIIUX TUIATeXiB 3a JIoroBOpoM mpo BIAKPUTTS
KPEAUTHOI JIiHIT MOXE 3IIHCHIOBATHCS TPETIMHU
ocobamu.

12.3.3. Interest/fees/other payments under the
Credit Line Opening Agreement may not be paid
by the Client—SP using the Credit. Repayment of
the Credit, interest and other payments under the
Credit Line Opening Agreement may be
performed by third persons.

12.3.4. Y pa3si HeqOCTaTHOCTI CyMH 3TIICHEHOTO
IJIATEXKy Ha paxyHOK, BU3HaueHUH y JlogaTtky 1o
3asBu-JloroBopy, i BUKOHAaHHA TI'POLIOBUX
3000B’s3aHp  Kiienta mepen  bamkom  3a
JloroBopoM TMpo BIAKPUTTS KPEAWTHOI JiHIi Yy
MOBHOMY 00Cs3i 1151 cyMa roramae BUMoru banky
B TaKill YeproBOCTi:

12.3.4. If the amount paid to the account
specified in the Annex to the Application—
Agreement is insufficient to satisfy the Client—
SP’s monetary obligations to the Bank under the
Credit Line Opening Agreement in full, such
amount shall be applied to repay the Bank’s
claims in the following order:

12.3.4.1. Y nmnepuy 4epry cmiauymorbes (Y
BKa3aHill HUJKYe MOCTiT0BHOCTI):

12.3.4.1. In the first order, the following shall
be paid (in the sequence below):

12.3.4.1.1.lpoctpouena cyma i3 moBepHeHHsa | 12.3.4.1.1. overdue principal repayment of the
Kpenuty (ocHOBHOTO OOprY); Credit;
12.3.4.1.2.Tlpoctpouena cyma mnpoueHTiB 3a | 12.3.4.1.2. overdue interest for use of the
KopuctyBaHHs Kpeaurowm; Credit;

12.3.4.2. Y ppyry d4epry cmiaadywrbes (Y
BKa3aHiil HUJKYe MOCTiT0OBHOCTI):

12.3.4.2. In the second order, the following
shall be paid (in the sequence below):

12.3.4.2.1.Ilotouna (He mTpPOCTpoUEHA) CymMma i3
noBepHeHHs Kpenuty (ocHOBHOTO 0OpTY);

12.3.4.2.1. current (non-overdue) principal
repayment of the Credit;

12.3.4.2.2.1lotouna (HE MOPOCTPOUYEHA)
MPOIIEHTIB 32 KopucTyBaHHS KpenuTtom;

cyMma

12.3.4.2.2. current (non-overdue) interest for
use of the Credit;

12.3.43. Y TpeTio 4epry cmiauywtbes (y
BKa3aHiil HUK4Ye MOCTiIOBHOCTI):

12.3.4.3. In the third order, the following shall
be paid (in the sequence below):

12.3.4.3.1.IIpocTpodeHi CyMu KOMICii Ta iHIIUX
IIaTexiB, ski mnepeadadeHi JloroBopom mpo
BIIKPUTTSI KPEAWTHOI JIiHII 1 OKpeMo He
0o0yMOBIIeH] B iHIMMX migmyHkTax 1m.12.3.4. miei
I'maBu IlpaBu;

12.3.4.3.1. overdue fees and other payments
provided for in the Credit Line Opening
Agreement and not separately specified in other
subclauses of clause 12.3.4 of this Chapter of the
Terms;

12.3.4.3.2.lotouni (He mpocTpoueHi) cymu
KOMICili Ta IHIIMX IJIaTeXiB, SAKi THepeadaveHi
JloroBopoM TIpO BIOKPUTTS KpEeIWUTHOI JiHII 1

12.3.4.3.2. current (non-overdue) fees and
other payments provided for in the Credit Line
Opening Agreement and not separately specified
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OKpeMO HE OOYMOBIICHI B IHIIMX MiJITyHKTaX
n.12.3.4. uiei I'nasu [paBur;

in other subclauses of clause 12.3.4 of this
Chapter of the Terms;

12.3.4.3.3.1lenss, mrpadm Ta IHOI  BUIA
HEYCTOWKHM Ta OyAb-sKi iHIN TDIaTexi (y ToMy
YHCIT, ajie He BUKJIIOYHO CYJOBI Ta iHII BUTpaTu
Banky, moB’si3aHi i3 BXUTTSAM baHkoMm 3axoiB
1010 IPUMYCOBOTO CTSTHEHHS 300pPTOBaHOCTI 3a
JloroBopoM mpo BiAKPUTTS KPEOUTHOI JiHiT), sKi

12.3.4.3.3. late fees, fines and other penalties,
and any other payments (including, but not
limited to, the Bank’s court and other expenses
related to the Bank’s enforcement measures for
recovery of indebtedness under the Credit Line
Opening Agreement) associated with the Credit

noB’sizaHi i3 JloroBopom mpo  BiAKpUTTA Line Opening Agreement;
KPEAUTHOI JIiHii; ’
12.3.4.3.4. locTpokoBi IUTATEXK1 mozo | 12.3.4.3.4. early repayment payments in

MOBEPHEHHSI KpeauTy (KpeauTiB) (OCHOBHOTO

respect of repayment of the Credit(s) principal.

oopry).
12.3.5. Kuienr-®OIl ve mae npasa 3minroBatu | 12.3.5. The Client—SP shall not be entitled to
YeproBicTh  ToramieHHs — 3aboprosaHocTi  3a | change the repayment order of indebtedness

JloroBopoM mpo BiAKPUTTSA KPEOUTHOI JiHii, B
TOMY YHCII HUIIXOM 3a3HAYEHHS B IDIATDKHUX
JOKYMEHTax NpU3HauYeHHS [UIATEeXKY, 110 MOPYLIye
4eproBicth, Bu3HaueHy 1. 12.3.4. uiei ['nmaBu
[IpaBun. Y Bumnaaky HaaxopkeHHs Bin Kiienta-
@OIl komrTiB 3 TPHU3HAYEHHSIM IUIATEXKY, SIKE
MOPYIIyE YEProBiCTh, BU3HAUeHy 1. 12.3.4. miei
I'maBu IlpaBwi, baHk DpOBOAUTH IOTAIICHHS
3aboproBanocti Kiieata-®@OIl BiamoBigHO 10
monmoxkeHs 1. 12.3.4. wiei ImaBm Ilpasun
He3ale)XHO Big  Bkazanoro  Kiientom-®OIl
MPU3HAYEHHS [IJIaTEXy.

under the Credit Line Opening Agreement,
including by specifying in payment documents a
payment purpose that violates the order set out in
clause 12.3.4 of this Chapter of the Terms. If
funds are received from the Client—SP with a
payment purpose that violates the repayment
order set out in clause 12.3.4 of this Chapter of
the Terms, the Bank shall apply repayment of the
Client—SP’s indebtedness in accordance with
clause 12.3.4 of this Chapter of the Terms,
regardless of the payment purpose specified by
the Client—SP.

12.3.6. bamk y Bumaakax, mnepeadadeHWX TI.
12.1.6. wiei I'maBu IlpaBun Tta/abo Jlomatkom
BIIPaBi BUMAarath JIOCTPOKOBOTO IOBEPHEHHS
Kpeauty, nporieHTiB, KOMICiii Ta IHIIHUX HAJICHKHUX
70 CIUTaTH IUTaTeXiB 3a JloroBOpoM mpo BIAKPHTTS
KpPEIUTHOI JIiHII, PO M0 MHCEMOBO IOBIIOMIISE
Knienra-®OI1.

12.3.6. In the cases provided for in clause
12.1.6 of this Chapter of the Terms and/or in the
Annex, the Bank shall be entitled to demand
early repayment of the Credit, interest, fees and
other payments due under the Credit Line
Opening Agreement and shall notify the Client—
SP thereof in writing.

12.3.7. KuienT-®OIl  3000B’s3anmii  Ticius
OTpUMaHHS MOBiToMIIeHHs BaHky, nepeadadeHoro
.12.3.6. mi€i ['maBu [IpaBuin, ycyHYTH TOpYIIEHHS
yMoB [loroBopy mpo BiIKPUTTS KPEAWUTHOI JiHii,
BKa3aHUX y TMOBIJOMJICHHI  BrnpojmoBx 30
(TpUIUATH) KAJIEHAAPHUX JHIB 13 JHS OTPUMAaHHS
takoro nosigomiieHHs. Jkmo Kiaiear-®OIl nHe
yCYHYB BKa3zaHi mnopymieHHs, To Kiient-®OIl
3000B’s13aHUN JOCTPOKOBO TOBepHYTH Kpeawr,
MPOLIEHTH, KOMICii Ta iHII HaJeXHi 0 CIUIATH
rarexi 3a JloroBopoM mpo BITKPUTTS KPETUTHOI
JIiHIT He mi3Himre 31-ro KajJeHIapHOTo JHS BiJl JHS
OTPUMAaHHS MUCEMOBOTO MOBiOMIICHHS baHky (II.
12.3.6. uiei I'naBu [Ipasun).

12.3.7. The Client—SP shall, after receiving the
notice from the Bank provided for in clause
12.3.6 of this Chapter of the Terms, remedy the
breaches of the terms of the Credit Line Opening
Agreement specified in the notice within 30
(thirty) calendar days from the date of receipt of
such notice. If the Client—SP does not remedy the
specified breaches, the Client—-SP shall be
obliged to early repay the Credit, interest, fees
and other payments due under the Credit Line
Opening Agreement not later than on the 31st
calendar day from the date of receipt of the
Bank’s written notice (clause 12.3.6 of this
Chapter of the Terms).

12.3.8. OcobOamBi  ymMoOBHM, TOB'S3aHi i3
HaKJIaJICHHSIM apelTy Ha KomTu Ha [loToyHOMY
paxyHkKy, Bkazanoro B T1.l1.1. Jlomatky, 3a
HasBHOCTI 3aboproBaHocTi Kiienta-®OIl mepen
bankom:

12.3.8. Special terms related to attachment of
funds on the Current Account specified in clause
1.1 of the Annex where the Client—SP has
indebtedness to the Bank:

12.3.8.1. V Bumaaxy, HakIaJCHHS apemTy Ha
kot Kiienta-®OIl, mo oOmiKOBYHOThCS Ha
[lotounomy paxyHKy BKazaHomMy B 1. 1.1.

12.3.8.1. If funds of the Client—SP recorded on
the Current Account specified in clause 1.1 of the
Annex are attached, and the Client—SP has
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Jomatky, Ta 3a HasBHOCTI 3a0OPTrOBaHOCTI
KiieaTa-®OIl mepen bankoMm 3a BiImoBigHUM
JloroBopoM IIpO BIAKPUTTS KPEAUTHOI JIiHii, B ICHB
HaKJIQJICHHS apelTy, Bujaada HOBUX Kpenutis 3a
JloroBopoM TMpo BIiOKPUTTA KPEOUTHOI JiHil
TIPUTTHHAETHCS, JMIT KpeauTyBaHHS
BCTAHOBJIIOEThCS Y HYIHOBOMY 3HaueHHi. [lpu
npoMy baHk wMae mpaBo HE 3acCTOCOBYBaTH
nojioxenHs: mozo IlimeroBoro (rpefic) mepiony,
repeadadeHoro JlomaTkom.

indebtedness to the Bank under the relevant
Credit Line Opening Agreement, on the date of
such attachment disbursement of new Credits
under the Credit Line Opening Agreement shall
cease and the credit limit shall be set to zero. In
this case, the Bank shall be entitled not to apply
the Grace Period provided for in the Annex.

12.3.8.2. dkmo  ympomosx 30  (TpuAusTH)
KaJIeHJapHUX JIHIB BiJl MOMEHTY HaKJaJCHHS
apemty Ha Tpomosi komTu Kiienta-®OIl Ha
[lorounomy paxyHKy BKazanomy B 1. 1.1.
Honatky, - Ais apemrTy NpUMUHSAETHCS, BHUIAYa
KpeautiB MOHOBITIOETHCSI HA YMOBAX, SKi JisUIH Ha
MOMEHT HAKJIaJICHHS apelTy.

12.3.8.2. If within 30 (thirty) calendar days from
the date of attachment of the Client—SP’s funds
on the Current Account specified in clause 1.1 of
the Annex the attachment is lifted, disbursement
of Credits shall be resumed on the terms that were
in effect at the time the attachment was imposed.

12.3.8.3. Skmo  ympomoBxk 30  (TpuamsTH)
KaJICHJAapHUX JIHIB BiJl MOMEHTY HaKJaJCHHS
apemty H©Ha rpomoBi komTu Kiieata-®OIl
[TotouHomy paxyHKy BkazaHomy B 1. 1.1.
Honatky, sikuM niependaveHo BinkputTs KiieHTy-
®OIT KpemutHoi miHii, - mis apemty He Oyne
MIpUIAHEHa, TO HasBHa 3a0oproaHicTh KiieHTa-
@OIT 3a BianmoBigHuM J{0oroBOpoM mpo BiAKPUTTS
KPEIUTHOI JIiHIT MEPEeHOCUTHCS Ha paXyHOK OOJIIKY
KOPOTKOCTPOKOBHX KpeIWTiB/TIPOIICHTIB.
3aboprosanicts Kimienta-®OII 3a [loroBopom mpo
BIIKPHUTTS KpEAWUTHOI IiHiI, sKa NepeHeceHa Ha

paxyHOK 00Ky KOPOTKOCTPOKOBHX
KpPEIUTiB/TIPOIICHTIB Ta MPOLIEHTH 3a
kopuctyBaHHs  Kpeaurom  mimisrae — cruiati

Kniearom-®OIl BnpogoBxk He Oinbmie Hik 3
(TppOX) KaNEHIApHUX MICAIIB 3 MOMEHTY Ha
paxyHOK 00Ky KOPOTKOCTPOKOBUX
KPEJIUTIB/TIPOLICHTIB.

12.3.8.3. If within 30 (thirty) calendar days from
the date of attachment of the Client—SP’s funds
on the Current Account specified in clause 1.1 of
the Annex under which the Credit Line is opened
for the Client—SP the attachment is not lifted, the
existing indebtedness of the Client—SP under the
relevant Credit Line Opening Agreement shall be
transferred to an account used to record
short-term credits/interest. The indebtedness of
the Client—SP under the Credit Line Opening
Agreement that has been transferred to the
account used to record short-term credits/interest,
as well as interest for use of the Credit, shall be
payable by the Client—SP within no more than 3
(three) calendar months from the moment of
transfer to the account used to record short-term
credits/interest.

12.3.8.4. IlpoueHTHa CTaBKa 3a KOPHUCTYBaHHS
Kpeautom BCTaHOBIIOETBCS y pO3Mipi, SKAN
Bm3HaueHnit y m.1.4.2.3.2.1. JomaTky, SKuM
nepeadadeHo BIJIKPHUTTSI Krieaty-©OI1
KpenutHoi ninii. MeTton HapaxyBaHHS BiJICOTKIiB
BCTAHOBIIIOETHCS BIANOBINHO A0 1. 12.2.2 miei
I'naBu [IpaBu.

12.3.8.4. The interest rate for use of the Credit
shall be established in the amount specified in
clause 1.4.2.3.2.1 of the Annex under which the
Credit Line is opened for the Client—-SP. The
method of interest calculation shall be established
in accordance with clause 12.2.2 of this Chapter
of the Terms.

12.3.8.5. Knient-®OIl cnnauye mnponeHTd 3a
KOpUCTYBaHHS KpeIuToM MIOMICSIYHO B MOPSKY,
nepeabaueHomy JlogaTkoM, 3 0COOIMBOCTIMH
BU3HAUYEHUMH LM TyHKTOoM IIpaBuin. [Iponentu
3a OCTaHHIH MicsIb KOpUCTyBaHHS Kpenutowm,
ctauytotbes Kitieatom-®OIT B MOMEHT IOBHOTO
noraimeHHs 3a0oproaHocTi 3a TakuM Kpeautom.

Kniear-®OI1 Mae paBo TIOTaCUTH
3a0oproBaHicTh 3a KpemutoM B Oyab-skui
MOMEHT JI0 MOMEHTY CIUIMBY 3  (TpbOX)

KaJICHAAPHUX MiCSILIiB 3 MOMCHTY HAaKJIaACHHA

12.3.8.5. The Client—SP shall pay interest for use
of the Credit on a monthly basis in the manner
provided for in the Annex, subject to the specific
provisions of this clause of the Terms. Interest for
the last month of use of the Credit shall be paid
by the Client—SP at the time of full repayment of
indebtedness under such Credit. The Client—SP
shall be entitled to repay indebtedness under the
Credit at any time prior to expiry of 3 (three)
calendar months from the date of attachment.

aperry.
12.3.8.6. Kiient-®OI1  3puiiicatoe  moramrenust | 12.3.8.6. The Client-SP  shall repay the
3a00proBaHocTi  (Tima,  MpoueHTiB,  iHmMX | indebtedness (principal, interest and other

IJIATEXKIB) IUITXOM BHECEHHS KOIITIB Ha PaxyHOK

payments) by transferring funds to the Bank
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banky, pekBisut skoro bank moBigomisie
KiieaTy-®OII He miznime 31 (TpUALATE IEPIIOTo)
KaJICHIApHOTO JHS Bil MOMEHTY HEpEHECEHHS
3a00proBaHOCTI Ha paxyHOK 00Ky
KOPOTKOCTPOKOBHX KPEIUTIB/MPOLICHTIB.
[ToBigoMiIeHHS TTPO PEKBI3UTH BKa3aHOTO y BOMY
myskTi IlpaBun Paxynky banky 3milicHroeThCS
OIHUM a0o0 JEeKiTbKOMa 13 CrocoOiB (Ha po3cyn
Banky), sixi nepexbaueni nm.om.11.1.9.1, 11.1.9.3,
11.1.9.5 I'maBu 11 Po3gimy II nmux [Ipasu.

account whose details shall be communicated by
the Bank to the Client—SP not later than on the
31st (thirty-first) calendar day from the moment
of transfer of indebtedness to the account used to
record short-term credits/interest. Notification of
the details of the Bank account referred to in this
clause of the Terms shall be carried out by one or
more of the methods (at the Bank’s discretion)
provided for in subclauses 11.1.9.1, 11.1.9.3 and
11.1.9.5 of Chapter 11 of Section II of these
Terms.

12.3.8.7. V pasi npoctpouenus Kiientom-DOIT
MIOTaIIeHHsIM 3a00proBaHOCTI (TiJIa, TPOIICHTIB,
THIINX TIATeXKiB), Knient-®OI1 Hece
BIIMOBiMaNbHICTE, Tependadeny [maBoro 10
Pozminy I mwmx IlpaBun Ta/abo BiAmOBIIHUM
Honatkom no 3asBu-Jorosopy.

12.3.8.7. In the event of late repayment by the
Client—SP of the indebtedness (principal, interest
and other payments), the Client—SP shall bear
liability as provided for in Chapter 10 of Section
I of these Terms and/or the relevant Annex to the
Application—Agreement.

12.3.8.8. V pa3i HacTaHHsA IHIIMX OOCTaBUH,
nependadenux 1. 12.1.6. miei I'maBu [IpaBun, bank
Mae€ TpaBO BUMAaraTH MOBEPHEHHS 3a00pTOBaHOCTI
3a Kpenurom 10cTpoKoBo.

12.3.8.8. If other circumstances specified in
clause 12.1.6 of this Chapter of the Terms occur,
the Bank shall be entitled to demand early
repayment of indebtedness under the Credit.

12.3.8.9. [nmi mpaBoBigHOCHHM, TOB s3aHi 13 | 12.3.8.9. Other legal relations related to
TOralleHHsAM 3a00proBaHocTi (Tina, NPOUEHTIB, | repayment of indebtedness (principal, interest
IHIINX ~ TIATEXKIB),  PEryMOIOTBCS  IHMH | and other payments) shall be governed by these
HpaBI/IJIaMI/I Ta 33KOHOH3BCTBOM. Terms and Leglslatlon

12.3.9. Kuient-®OIl mae mpaBo B Oyap-skuii | 12.3.9. The Client—SP shall be entitled at any

MOMEHT TOBHICTIO TOTAacCHUTH 3a00proBaHICTh 3a
JloroBopoM Mpo BiAKPHUTTS KpPEOUTHOI JiHII Ta
nojgatu banky BimnoBinHy 3asBy (32 (opMmolo,
BCTaHOBJICHOIO baHKOM), sKOI0 mnependauuTu
NPUIIUHEHHS. KpeAuTyBaHHS 3a [loroBopoM mpo
BIJIKPHUTTS KPEIUTHOI JiHii, TOOTO BCTAaHOBJIEHHS
[orounoro nimity Kpeaurthoi ninii 3a JloroBopom
PO BIAKPUTTS KPEIUTHOI JHII y HYJIbOBOMY
3Ha4YeHH] (MIPUITUHATU KPEAUTHI MPaBOBIIHOCHHU
3 bankom). [IpunuvHeHHS KpeAWTYyBaHHSI 3a

JloroBopoM TMpoO BIAKPHUTTS KPEIUTHOI JIiHIi
BiJI0YBa€ThCS BUKITFOUHO 3a YMOBH
MiATBEPHKCHHS MOBHOTO MOTalIeHHS

3aboproBaHocti 3a JloroBopoM mpo BiIKPHTTS
KpEAUTHOI JTiHii Ta BiZICYTHOCTI iHIIKX IiJICTaB IS
TaKoi BiZIMOBH, sIKi niepeabadeHi numu [Ipasunamu
Ta/a00 3aKOHOJIABCTBOM.

time to fully repay indebtedness under the Credit
Line Opening Agreement and submit to the Bank
the relevant application (in the form established
by the Bank) providing for termination of
crediting under the Credit Line Opening
Agreement, i.e. establishment of the Current
Credit Line Limit under the Credit Line Opening
Agreement at zero (termination of credit legal
relations with the Bank). Termination of
crediting under the Credit Line Opening
Agreement shall occur exclusively provided that
full repayment of indebtedness under the Credit
Line Opening Agreement is confirmed and there
are no other grounds for refusal provided by these
Terms and/or Legislation.

12.3.10. fxmo Oyap-skwid TepMiH 3HiHCHEHHS
IUIaTeXiB 3a JJoroBopoM npo BiAKPUTTS KPEAUTHOT
JIHIT TpUIagae Ha BUXIAHWNA, CBATKOBHH a0o
1HIIWI HepoOOYHHA JICHb, TO TUTATEX] TOBHHHI Oy TH
3IiHCHEH] y mepiuii poOouuil JeHb, KU CIiye
3a BUXiJTHUM 200 CBSTKOBHM JIHEM.

12.3.10. If any payment deadline under the
Credit Line Opening Agreement falls on a
weekend, public holiday or other non-working
day, such payment shall be made on the first
working day following such weekend or public

holiday.
12.4. THIII YMOBHA 12.4. OTHER TERMS
12.4.1. Jlorosip npo Biakputts kpenutHoi minii | 12.4.1. The Credit Line Opening Agreement

Ha0yBae YHMHHOCTI 3 JHS MOro MiJIHCAaHHS
CropoHaMHu Ta Ji€ 10 TIOBHOTO BUKOHAHHS HUMH
CBOiX 3000B’s3aHb. Tepwmin (ctpok) Kpemuthoi
JiHil, BHW3HAYCHUH BigmOBiZHHUM JlogaTkoM,
ABTOMAaTUYHO  TPOJIOBXKYETbCI  HAa  HOBUHU

shall enter into force on the date it is signed by
the Parties and shall remain in effect until the
Parties fully perform their obligations
thereunder. The term of the Credit Line specified
in the relevant Annex shall be automatically
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AHAJIOT1YHUH CTPOK, SIKIIO O MOMEHTY HACTAHHS
TepMiHy (3aKiHYeHHS CTPOKY) nii KpenuTHoi miHii
Big Kiienta-®OIl He Haxiiiia nuchbMoBa 3asiBa
po Hamip NpUNUHUTH Aito KpeautHoro norosopy
Ta BiACYTHI (He 3actocoBaHi) bankom mifcTaBu
s npunuaeHHs Bugadi Kpemuty (KpemutiB) B
Mexkax KpeautHoi miHii Ta/abo JOCTPOKOBOTO
noBepreHHs: Kpeautry (KpemautiB), BHIaHOTO
(Bumanux) B Mexax Kpemutnoi minii. Hacranus
CTpoKy  (TepMmiHy) moBepHeHHS  Kpeaurty
(KpeaurtiB), B ToMy umcni npen’siBieHHS bankom
BUMOTH TIPO JIOCTPOKOBE MoBepHEHHS Kpemuty
(Kpenutis), Bunanux B Mexax KpemurtHoi miHii, —
He TArHe 3a co0oro mpurnuHeHHs [loroBopy mpo
BIIKPHUTTS KPEIUTHOI JIiHi1, SIKIIO 30008 sI3aHHSA 32
HUM He OyJTH HaJIeXKHO BHKOHaHI CTOpOHAMH.

renewed for a new identical term if, by the time
of the expiry of the Credit Line term, the Bank
has not received a written application from the
Client—SP expressing the intention to terminate
the Credit Agreement, and there are no (or have
not been applied by the Bank) grounds for
stopping disbursement of the Credit(s) within the
Credit Line and/or for early repayment of the
Credit(s) disbursed within the Credit Line. The
occurrence of the term for repayment of the
Credit(s), including the Bank’s demand for early
repayment of the Credit(s) disbursed within the
Credit Line, shall not terminate the Credit Line
Opening Agreement if the obligations thereunder
have not been duly performed by the Parties.

12.4.2. bynp-siki 3MiHM 1 JOMOBHEHHS [0
JloroBopy TMpoO BIAKPUTTS KPEIUTHOI  JIiHIi
BHOCATBCS, B MOPSAAKY IepeadadueHOMy 3asiBOIO-
JoroBopom, JlogaTkoM Ipo BIIKPHUTTS KPETUTHOT
niHii go 3asBu-Jlorosopy Ta mumu [IpaBunamu.

12.4.2. Any amendments and supplements to
the Credit Line Opening Agreement shall be
made in the manner set out in the Application—
Agreement, the Annex on opening a credit line to
the Application—Agreement and these Terms.

12.4.3. He BBaxaeThcs 3MiHOI0O yMOB JloroBopy
PO BIAKPUTTA KPEAWTHOI JiHII 3MiHA HOMEpY
ITorounoro pPaxyHKyY B CHILY BUMOT
3akoHogaBcTBa. 3MiHa Homepy [loTouHoro
pPaxyHKy 3HIHCHIOETHCS IIJISIXOM HAarpaBieHHS
Bankom Kiienty-®OIl moBigoMIICHHS, OOHUM i3

12.4.3. A change of the Current Account
number due to requirements of Legislation shall
not be deemed an amendment of the Credit Line
Opening Agreement. Such change shall be
carried out by the Bank by sending to the Client—
SP a notice by one of the methods provided in

cnoco0is, mepepdadennx  mm-mi. TLLOI- 1 g elanses 11.1.9.1-11.1.9.3 and 11.1.9.5 of this
11.1.9.3., 11.1.9.5 mi€i 'naBu [IpaBui. Chapter of the Terms.

12.4.4. Kpeautni mnpaBoBizHOcHHM MOXyTh | 12.4.4. Credit relations may be terminated in
OyTH IPUNUHEH] B IOPSIKY, BCTAHOBJICHOMY IIMMH | the manner set out in these Terms.

[TpaBunamu.

12.4.5. TlpunuHeHHs kpenutHuX | 12.4.5. Termination of credit relations at the
npagoBinHocun 3 imimiatuBu - Kimienta-®OII | initiative of the Client—SP shall be possible only

MOJKJIUBE JIMIIIE 32 YMOBHM BUKOHaHHs KitieHTOM-
®OIT Bcix 3000B’s3aHb 3a JloroBopom Impo
BIJIKPUTTSI KPETUTHOI JTiHIT IUISIXOM 0€3roTiBKOBHX
nepepaxyHKiB a00 BHECEHHSM T'OTIBKHM 4epe3 Kacy
banky nHa IloTouHMii pPaxyHOK, BU3HAYECHUI
BiIMOB1THUM J{01aTKOM TIPO BiJKPHUTTS KPETUTHOI
ninii go 3asBu-orosopy.

if the Client—SP fully performs all obligations
under the Credit Line Opening Agreement by
non-cash transfers or by depositing cash at the
Bank’s cash desk to the Current Account
specified in the relevant Annex on opening a
credit line to the Application—Agreement.

12.4.6. J[lomatkoBi ymoBM JloroBopy 1po
BIJIKPHUTTS KPEIUTHOT JTiHIT BU3HAYAOTHCS [ J1aBOFO
16 Pozainy I uux IlpaBum.

12.4.6. Additional terms of the Credit Line
Opening Agreement shall be determined by
Chapter 16 of Section I of these Terms.

124.7. YmoBu I'maBu 12 Posminy II mnux
IIpaBun nalOyBaroTh 4yuHHicTs, 3 01.01.2026
POKY (SAKIIO iHIIMIi CTPOK HAOPAHHA YMHHOCTI
niero I'maBoro IlpaBua He Oyae BH3HAYEHO
BankoM HUISIXOM BHKJIaJeHHS LbOI0 MYHKTY
IIpaBua B HOBIl peaaxuii).

12.4.7. The provisions of Chapter 12 of
Section II of these Terms shall enter into force
on January 01, 2026 (unless another effective
date for this Chapter of the Terms is
determined by the Bank by setting out this
clause of the Terms in a new wording).

PO3J1JI 1. THIIT YMOBH / SECTION 1

II. OTHER TERMS AND CONDITIONS

1. Lli [papuna ckiageHi yKpaiHCHbKOK MOBOIO Ta
AHIITIMCHKOI0 MOBaMH. Y pa3i CynepedHOCTi Mix
TekcToM 1ux [IpaBun ykpaiHCBKOIO MOBOIO Ta
TekcToM 1mx IlpaBun aHTIIHCHKOI0O MOBOIO,
nepepary mae TekcT [IpaBui1 yKpaiHCbKOIO MOBOIO.
CranpmaptHi  GOpMH JOKYMEHTIB CKJIaJarOThCs

1. These Terms are prepared in Ukrainian and
English. In the event of any discrepancy between
the Ukrainian-language version of these Terms
and the English-language version of these Terms,
the Ukrainian-language version of the Terms
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YKpalHChKOIO MOBOIO a00 YKpaiHCBKOIO —Ta
aHTIIHCHKOI MOBaMmH (BHKIIFOUHO Jijis KitieHTiB-
10O sxi € HepesuaenTamu). Y pasi CymnepeqHoCTi
TekcTiB  CrangaptHux  ¢GOpM  JTOKYMEHTIB
KiientiB-lIOO ki € Hepe3umeHTaMu, CKIaJICHUX
YKPaiHCHKOIO Ta aHMIIHCHKOIO MOBaMH, TiepeBary
Mae TekcT CraHmapTHuX (OpM TOKYMEHTIB
KiienTiB-lOO ki € Hepe3umeHTaMu YKPaiHCHKOIO
MOBOIO.

shall prevail. Standard Forms of Documents shall
be prepared in Ukrainian or in Ukrainian and
English (exclusively for Non-Resident Clients-
LE). In the event of any discrepancy between the
Ukrainian-language  and  English-language
versions of the Standard Forms of Documents for
Non-Resident  Clients-LE, the Ukrainian-
language version of such Standard Forms of
Documents for Non-Resident Clients-LE shall
prevail.

2. CTopoHU TiATBEPIKYIOTH, IO TeKCT llpaBmi,
Tapudu HEe TOTPeOYIOTH MOTOKECHHS MUISXOM
MPOCTABJICHHS JIOAATKOBUX mifgnucie  CTopiH
Ta/abo CKpiruIeHHs meyaTKoro baHky.

2. The Parties confirm that the text of the
Terms and the Tariffs do not require additional
approval by affixing additional signatures of the
Parties and/or the Bank’s seal.

3. HeniticHicTs OKpeMuX TOJIOKEeHB X [IpaBw,
nmianucannx Croponamu CrangapTHux Qopm
nokymeHTiB, TapudiB He TaArHe 3a Co0OMO
HeAilcHicTh JJoTOBOPIB MOCYT B IUJIOMY.

3. Invalidity of certain terms and conditions of
these Terms, the Standard Document Forms
signed by the Parties, or the Tariffs does not
result in invalidity of the Services Agreements as
a whole.

4. Ha3Bu po3mimiB, MyHKTIB, TJIaB Ta IHIIUX
3aronoBkiB  CraHmapTHUX (OpM TOKYMEHTIB,
[TpaBu BUKOPUCTOBYIOTHCS JIMIIE ISl 3pYYHOCTI
Ta XOJHUM YMHOM HE BIUIMBAIOTH Ha iX 3MICT i
TITyMa4eHHS.

4. Headings of sections, clauses, chapters and
other titles of the Standard Document Forms and
the Terms are used for convenience only and do
not affect their content and interpretation in any
manner.

5. 3 ycix mnuTaHb, HE YPETYIHOBAHUX IUMH
[IpaBunamuy, M ATHCaHUMHI CropoHamu
CrangapTHUMU dbopmamMu JOKYMCHTIB,
Tapudamu, CTOPOHU KEPYIOTHCS BIAMOBITHUMH
HOPMaMHU YHHHOTO 3aKOHOJABCTBA.

5. For all matters not regulated by these Terms,
the Standard Document Forms signed by the
Parties, and the Tariffs, the Parties are governed
by the relevant provisions of Legislation.

6. Bincrymnenns Kiientom mpaB BuMOrm abo
nepeseseHHss Oopry Kiienra 3a  [loroBopom
MOCIYT MOXJIMBI TITBKKM 3a HAasSBHOCTI Ha IIe
NHCHMOBOI 3rou baHky.

6. Assignment by the Client of rights or
transfer of the Client’s obligations under the
Services Agreement is possible only upon the
Bank’s written consent.

7. ®aktom  yknaaeHHs  [loroeopy — mociyr
Knientom-®OII niarBepmxye, Mo 10 YKIAIACHHS
nporo Jloropopy mociyr orpuMan JloBiaky mpo
CHUCTEMY TapaHTyBaHHsI BKJIAJIB (i3WIHHX OCi0.

7. By execution of the Services Agreement, the
Client—SP confirms that before conclusion of the
Services Agreement it received the Information
Notice on the deposit guarantee system for
individuals.

8. ®akrom yknanenns [oroopy mociyr Kiienrt
MOTOJKYETHCSI 3 TUM, IO Y BHIAAKAaX SKIIO HA
bank moxiazeHo 000B’s30k  3a0e3medyBaru
YTPUMaHHS, CTATHEHHs, NepepaxyBaHHsS TOLIO 3
CYM KOIITiB, HaNIeXHUX KITieHTy (41 HaJe:)KHUX JI0
Butuiat  KiieHty) Oyap-sikux —repejdadeHux
[lomatkoBuM  KozmekcoM  YkpaiHm  Ta/abo
HOPMAaTUBHO-TIPABOBUMH ~ aKTaMuh  YKpaiHu
MOJIATKIB, 300PiB, 1HITUX 000B’I3KOBUX ILIATEKIB,
To baHk Mae mpaBo iX yTpUMyBaTu, CTATYBaTH,
nepepaxoByBaTH, B TOMY YMCIIi CTUCYBATH 3 Oyb-
sikoro PaxyHKky.

8. By concluding the Services Agreement, the
Client agrees that if the Bank is obligated to
ensure withholding/collection/transfer, etc. from
amounts due to the Client (or payable to the
Client) of any taxes, duties or other mandatory
payments provided by the Tax Code of Ukraine
and/or Ukrainian regulations, the Bank is entitled
to withhold, collect and transfer such payments,
including by debiting them from any Account.

9. CTOpPOHH TMOTOAWJIHM, IO SKIIO I1HIIE JUIs
KOHKPETHOTO  BUMNAJAKy HE  mepeadadeHo
JoroBopoM mocnyr, TO Oyab-K€ IHCHMOBE
noBijjomyeHHs: banky 3a JloroBopoM mociyr,
Hagiciaane KiieHTOBI:

9. The Parties agreed that unless otherwise
provided for a specific case by the Services
Agreement, any written notice of the Bank under
the Services Agreement sent to the Client:

- to the Client’s last location address or postal
address properly notified by the Client to the
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- Ha OCTaHHIO TOBiJOMIICHY, 3 JOTPHUMAaHHSIM
IIpaBumn, Krniearom Banky aapecy
MiCIIe3HaXOKEHHSI 91 MOMTOBY anpecy KirieHra,
y BUTJIS1 JOKYMEHTA Ha ManepoBoMy HOCII,

- abo Ha octanHI0 noBigomieny Kiienrom banky
aapecy enektponHoi momTH (e-mail) Kiienra, y
BUTTISIAL Enextponnoro JOKyMEHTa 3
HaxsageHHsaM Ell banky,

- abo 3acobamu Cucremu, CHCTeMH OHJIaMH-
OaHKIHTY «KPEJIOBAHK» y BUTIIA
EnexrtpoHHOro nokyMeHra 3 HakinajgeHHsM EII
banky,

- €  HAJNeXHO  BUYMHEHUM
nosigomieHHAM bankom Kiienra.

Vxnagennsam JloroBopy mnocimyr Kitient
3000B " I3yETHCA OTpUMYBATH TTOIITOBI
MOBiIOMIIEHH baHKy, BiAmpaBieHi Ha OCTaHHIO
HajiexkHO noBigoMieHy Kiienrom anpecy Kiienra
B HAWKOpOTIII CTPOKH. YKiajgeHHsM JloroBopy
mocnyr KiieHT 3000B'sI3ye€Tbcs  OTPUMYBATH
EnexTpoHHI TOKYMEHTH, SKi HamiduM Big baHky
Ha ajpecy eneKkTpoHHOI momTH (e-mail) Kiienra
abo 3acobamu Cucremu, CucremMud OHJIAMH-
6anxinry « KPEJJOBAHK» B HallKOpOTIIIi CTPOKH.

bynp-skuii  EJEKTpOHHMM ~ JNOKYMEHT,
HajgicmaHuii bBaHKOM eNeKTPOHHOIO TIIOMITOIO
KiienTy BBakaeTbCs TakuM, M0 OTPUMAaHUN
KiienTOM Ha HAcTynHMI JeHb 3 JHS BiANPaBKU
Bankom Ha azapecy enekTpoHHOI momTH (e-mail)
Knienra, a Hazmicianuii 3acobammu CucTeEMH YU
Cucremu onnaiiH-6ankinry «KPEJJOBAHK» - 3
nHs jpoctynHocti it Kiienta EnektpoHHOro
nokymenra B Cructemi, CucteMy oHNaiiH-OaHKIHTY
«KPEJIOBAHK» (06e3 HeoOXimHOCTI sl OyIb-
SKOro 3 ULMX BUIIAAKIB HazaHHs KirleHToM
MOB1IOMJICHHS/TIIITBEP/PKEHHS.  TIPO  OTPUMaHHS
€JIEKTPOHHUX JIOKYMEHTIB).

ITonoxennss nporo myHkry IIpaBuin He
no3basnse bBank MoxkimBocTi  HamaBaTH  /
HaJCWJIATH TOBIIOMIICHHS, JoKyMeHTH KitieHTOBi
IHIIIAM YIHOM.

IINCBEMOBHM

Bank in accordance with the Terms, as a paper
document; or

- to the Client’s last e-mail address notified to
the Bank, as an ED with the Bank’s ES applied;
or

- via the System / «kKREDOBANK» Online
Banking System as an ED with the Bank’s ES
applied,

constitutes a duly made written notice by the
Bank to the Client.

By concluding the Services Agreement, the
Client undertakes to retrieve postal notices sent
by the Bank to the Client’s last duly notified
address as promptly as possible. By concluding
the Services Agreement, the Client undertakes to
retrieve EDs sent by the Bank to the Client’s e-
mail address or via the System /
«KREDOBANK» Online Banking System as
promptly as possible.

Any ED sent by the Bank to the Client by e-
mail is deemed received by the Client on the day
following the day the Bank sends it to the
Client’s e-mail address; and an ED sent via the
System / «KREDOBANK» Online Banking
System is deemed received on the day it becomes
available to the Client in the System /
«KREDOBANK» Online Banking System (in
both cases without any need for the Client to
provide a receipt confirmation).

This clause does not deprive the Bank of the
ability to deliver/send notices and documents to
the Client by other means.

10. Ctoponu MTOTO/IKYIOThCA HE
BUKOPHCTOBYBATH IIiJ1 4ac OOMIHY iH(pOpMAIIi€O B
pamkax JloroBopiB mociyr agpecu eleKTPOHHOI
nomrtu (e-mail) Kiienra, ski po3wmimeHi Ha
JoMeHax abo cyOJoMeHax, sKi Hajexarb Oy/ib-
AkuM (Pi3HYHEM Oco0aM, IOPHIUYHUM Oco0aM,
Jep’KaBHUM 4YM iHIIUM OpraHaMm, yCTaHOBaM,
oprawmizamisim  Pociiicekoi ~ ®Denepanii  abo
PecnyOniku binopyce abo iHIIMX gepikaB, SKIIO
CTOCOBHO HHMX YKpaiHOK 3aCTOCOBaHI CaHKIIII.
nsxom npuenHanHs mo uux Ilpasui, KiieHt
HiATBEpDKYE, MO baHk Mae mpaBo He HAJCHIATH
Ha BKazaHi y upomy nyHkTi [lpaBmn azapecu
enekTpoHHOT momTH (e-mail) KiientiB Oyab-siki
JIOKYMEHTH Ta/a00 MOB1IOMJICHHSI.

10. The Parties agreed not to wuse, for
information  exchange  within  Services
Agreements, the Client’s e-mail addresses

located on domains or subdomains belonging to
any individuals, legal entities, state or other
bodies/institutions/organisations of the Russian
Federation or the Republic of Belarus, or other
states against which Ukraine has applied
sanctions. By adhering to these Terms, the Client
confirms that the Bank is entitled not to send any
documents and/or notices to the Client’s e-mail
addresses specified in this clause.

11. Ctoponu MOXKYTb 0OMiHIOBaTHCS
EnexTpoHHUMH  [TOKyMEHTaMH, iH(OpMami€eo
mono baHkiBChKUX TOCTyT depe3 bizHec-mopTan

11. The Parties may exchange EDs and
information regarding Banking Services via the
Business Portal on the Bank’s Website.
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Ha IaTepHeT-cTOpiHLI banky. Oomin
EnexTpoHHUMH AOKyMEHTaMu Ta iH(OpMami€eo
gyepe3 bizHec-mopTan Moke BKIIOYATH, 30KpeMa,
ale HE BUKIIOYHO, OTPUMaHHI/TPUHMaHHS,
peecTpaiiiro, 30epiranHs, HaJICHJIaHHS,
00poOIeHHsT WX MJOKYMEHTIB Ta iH(opmariii.
O6min barkowm 3 KiienToMm depe3 bizHec-mopran
MOXeE  37iMCHIOBATHCSA Yy  TOMY  YHCIi
EnexTpoHHUME TOKyMeHTamH, iH(popMallieto, mo
MICTSTb, IIepCOHATBHI  JaHi, 0aHKIBCBKY
TAEMHUIIO, TAEMHHUIIO CTPaxyBaHHS, TAEMHHIIIO
(biHAaHCOBOI TIOCIIYTH, KOMEPIHHY Ta€MHHUIIFO,
TAEMHHIIO ~ HajaBada  IUIATDKHAX — TOCHYT,
TaeMHUIIO (DIHAHCOBOTO MOHITOPHHTY Ta/abo
iHImy iH(opMalilo, BiAHECECHY 3aKOHAaMH Y KpaiHu
JI0 TAEMHOLI.

Exchange of EDs and information via the
Business Portal may include, without limitation,
receipt/acceptance, registration, storage, sending,
and processing of such documents and
information. Exchange between the Bank and the
Client via the Business Portal may include EDs
and information containing personal data,
banking secrecy, insurance secrecy, financial
service secrecy, commercial secrecy, payment
service provider secrecy, financial monitoring
secrecy and/or other information classified as
confidential/secret by the laws of Ukraine.
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