JMooamok 0o Ilopaoky o6pooxku
IHepconanvnux oanux ¢ AT «KPE/[OBAHK»

HOBIAOMJIEHHSA
MPO NOPSIOK 00POOKH i 3aXHUCT NEPCOHAIBLHUX JAHUX

AT «KPEJIOBAHK» (mami - bank) Ha BukoHaHHs BUMOT ctarTi 12 3akony Ykpainu «IIpo
3axucT nepcoHanbHUX AaHux» Big 01 gepBHsa 2010 poxy Ne2297-VI, uum mosigomisie Bac, sk
cy0’ekTiB nepcoHanbHuX gaHux (mani — [1]]), mpo mery, miacraBu 1 mopsaaok oopooku I1/1, a Takox
npo npasa cy0’exta [1/] y 3B’s13Ky 13 BCTAHOBJICHHSM IIPAaBOBIAHOCHH 3 bankoMm.

bank y cBoiil nmisibHOCTI 11 3a0e3meueHHs HanexxHoro 3axucty IIJ] kepyerbes Ta
JOTPUMYETbCS. UMHHOIO 3aKOHOJABCTBA YKpaiHM, a came: 3akoHy Ykpainu «IIpo 3axucr
MEePCOHANBHUX JaHUX», 3akoHy Ykpainu «I[Ipo goctyn no my6maiunoi iHpopmariii», 3akoHy Ykpainu
«IIpo 6ankm i GaHKIBCHKY HisutbHICTHY, KoHCTUTYIIT YKpaiHu Ta iHIIMX 3aKOHIB Ta HOPMATHUBHO-
MpaBoBHUX akTiB Ykpainu. OkpiM 1poro, bank BpaxoBye Bumoru KoHBeHIIT mpo 3axuct ocid y
3B’A3Ky 3 aBTOMATH30BaHOK OOpOOKOI0 TMEpCOHANBbHUX JaHMX Ta BHMOTH PermameHnty
€ppomneiicbkoro [lapnamenty ta Pagu 2016/679 Bin 27.04.2016 poky «11lomo 3axucty dhizudnux ocid
npu 00poOIi MepCOHANBHUX TaHWX Ta MpOo BUIbHHH pyx Takux manux (General Data Protection
Regulation).

Merta i mincraBu 00pookm I1{

Metoro 06po6ku I1J] B banky € HamanHs OaHKIBChKUX ((h)IHAHCOBHX) MOCIIYT, BCTAHOBJICHHS
JUTOBUX Ta JIOTOBIPHUX BiTHOCHH, MiArOTOBKA (DIHAHCOBOI Ta CTATUCTUYHOI, 3BITHOCTI BiJIIOBIIHO
710 BUMOT 3aKOHOJIABCTBa YKpaiHU, BHYTPIIIHIX HOPMAaTUBHUX IOKyMEHTIB baHky.

[TinctaBamu st 00poOkwu I1/] €:
* 3roqa cy0’exra [1/];

* no3BuI, HamaHui banky sx Bomomineiro I1/] BiamoBigHO 10 BMMOT 3aKOHOMABCTBA Y KpaiHU
BUKJIIOYHO IS 31HCHEHHS Or0 MOBHOBAKEHD ;-

* YKJIa/IeHHS Ta BUKOHAHHS YMOB IMPAaBOYMHY, CTOPOHOIO AKoro € cy0 ekt I1]] abo sikuii ykiiageHo Ha
Kopucth cy6’ekta 1/l um juig 3aiMCHEHHS 3aXO0JiB, L0 MEPEAYIOTh YKJIAJCHHIO MPAaBOYMHY Ha
BUMory cy6’exra I1/1;

* 3aXHUCT )KUTTEBO BXKJIMBUX 1HTEpeciB cy0’exta [1]1;

* HeoOX1JAHICTb BUKOHaHHS 000B’s3Ky banky sk Bomomimeus IIJI, sxuii nependaueHuit
3aKOHOJABCTBOM;

* HeOOX1/IHICTh 3aXUCTY 3aKOHHUX 1HTepeciB banky, Tpetix oci0, kpim Bunazakis, koau Cy6’ ekt [T/
BUMarae npunuHUTH 00poOKy ioro [1]/] Ta motpebu 3axucty [1/] nepeBaxaroTs Takuil iHTEpEC.

Bank, sk cy0’eKT mNepBMHHOrO (DiHAHCOBOTO MOHITOPUHTY, MiJ 4Yac MpPOBEIEHHS
igeHTudikanii 37a1iCHIOE 00pOOKY MNEpPCOHAIBHUX JaHUX JUIsd LiIed 3amo0iraHHd Ta MPOTUIIT
neramizaiii (BIIMUBaHHIO) T0XOMIB, OJCPKAHUX 3TOUMHHUM IIIJITXOM, BIATIOBITHO IO BUMOT 3aKOHY
Vkpainu «lIpo 3amobiranHs Ta nOpoTHIIO Jeramizamii (BIAMUBAaHHIO) IOXOJIB, OJEpXKaHUX
3MOYMHHUM IIUUISIXOM, (IHAHCYBaHHIO TEpOpU3My Ta (PiHAaHCYBAHHIO PO3MOBCIO/DKEHHS 30poi
MacoBoro 3HuIeHH» Ne 361-IX Big 06.12.2019 poky.

Bonoginbuem MM € AKuioHepHe ToBapucteo «KPEAOBAHK», kog €APMOY 09807862, Agpeca: 79026, m.
NbBiB, Byn. Caxaposa, 78, Ten.:0800500850, (032)2972345.



Cxaan I Ta q1xxepesia iX HaaAXOXKEHHSA

bank 3miiicHioe 00poOky IIJI, oTpumaHux Bix TpeTiX o0ci0, SAKMIO 1€ MepeadadeHo
3aKOHOJABCTBOM YKpaiHu a00 32 yMOBHU HAJaHHS HUMH TapaHTii, 10 Taka repeaayda 311HCHIOETbCS
TPEThOI 0CcO00I0 3 AOTPUMAHHSIM BHMOTI 3aKOHOJABCTBAa YKpaiHM 1 He mopyurye mpasa ociO, I1]]
SKUX IEpelatoThCs baHKy.

bank 06po6se [1/] Takux dizudHmX OCi0:

- KJII€HTIB;

- KOHTPAreHTiB;

- aKIIiOHEePiB;

- MIpaIliBHUKIB;

- IOCTAaYaIbHUKIB, MTPALIBHUKIB TOCTAYaIbHHKA;
- iHIMMX (HiI3UIHUX OCiO.

Cxumap I1J1 pizuyamx oci0, mo MoxKyTh 00podnsTucs B banky: mpi3Buie, iM’s1, 1o 0aTHKOBI;
JaTa i Miciie Hapo/DKEHHS; KUM BUJIaHUH 1 JaTa BUJadi AcopTa; cepis i HOMep maciopTa; HOMep
ID-kapTku; agpeca MpoKUBAaHHS; apeca peecTpallii, FPOMaJsSHCTBO; CTAaTh; PEECTPALiifHUI HOMEp
OONIKOBOT KapTKM TIUIATHWKA TONATKIB (igeHTH(iKamiiHUI HOMEp), HOMEp COLIAIbHOTO
CTpaxyBaHHs, Bepu(dikoBaHUl HOMEp TeiedoHy; BepudikoBaHA agpeca OCOOMCTOI EIEKTPOHHOI
nomTH; (oTo300paskeHHs; MOAATKOBUI CTaTyC; WICHCTBO B MOJITHYHUX MapTisfiX Ta mpodeciiHmx
CINKax; BIAOMOCTI TPO 3acCy/KEHHS [0 KPUMIHAIBHOTO T[IOKapaHHS, 3alluCH TOJOCY;
BiZle0300pakeHHs; iH(opMaIlisi Mpo IUIATDKHUNA paxyHOK/ IUIATDKHY KapTKy; iHQopmaris mpo
ocobucTe MaifHO; JaHi MPO Miclie MOJIOKEeHH 1 naHi oHnaiH ineHtudikatopis ([Pagpeca, cookie-
(aiinm, MITKHU pa/llo4acTOTHOI 11IeHTHdiKallii a00 1HII 1IeHTU(PIKATOPH, K1 MOXKYTb 3aIUILATH CII1IN
1 OyTH BUKOPUCTaHI JUIsl Mpo(isioBaHHS Ta 11eHTH(IKALIT), TapaMeTpy 1 HaTAITyBaHHs iHTEpHET-
Opay3epiB, BIIOMOCTI PO MCUXOJIOTIYHUHN CTaH Ta 1HIII JaH1 B 3aJIEKHOCTI BIJl XapaKTepy BIIHOCHUH
Mixk cy0’extom I1/] Ta bankom.

3roaa cy0’exra I1J]

3roaa cy6’exta [1]] otpumyeTtbes Bia Beix cy6’exTiB I1J], B ToMy umcii BiJ BCiX (I3MUHUX
0ci0, MpeICTaBHUKIB FOPUINYHUX 0C10 — (pi3nuHuX 0cCi0, (13MYHUX 0CIO-TIAMPUEMIIIB KPIM BUMA/IKIB,
KOJIW € 1HII mijgcTaBu Ha 06poOky I1/1.

3roja Mae HaJaBaTHCh 4epe3 SICHY Ta CTBEPAKYyBaJbHY [I110, sIKa BCTAHOBIIIOE BUIBHY,
KOHKPETHY, OOTPYHTOBaHY 1 OJIHO3HAYHY BKa3iBKy Ha 3rojly Cy0‘€KTa MEepCOHAIBHUX JAHUX LI0J0
00p0OKHM IEPCOHATBLHUX JTAHHX, [0 HOTO CTOCYIOTHCSI.

3roga cy6’exra I[1]] moxxe Oyt Hamana banky B hopwmi:

- JIOKyMEHTa Ha MarnepoBOMY HOCIT 3 PEKBI3UTaMH, L0 JIO3BOJSIOTH 1EHTU(IKYBaTH LeH
JIOKYMEHT, B TOMY 4ucii 3roja cy0'exta [1]1, 110 MICTUTBCSI B TEKCTI JOTOBOPY, 3asIBU, AHKETH, 3asIBH -
JIOTOBOPY 10 MianucyeThes cyo’exrom I1/1;

- BIOAMITKM Ha EJEKTPOHHIA CTOpIHII JOKyMeHTa abo B eJeKTpOHHOMY (aiimi, 1m0
o0pobusieTbes B 1H(OpMaIliiHIi cHUCTeMI Ha OCHOBI JOKYMEHTOBAHHUX IPOrPaMHO-TEXHIYHHX
pillIeHb.

Bynp-sika popma HamaHHS 3roay MiATBEPUKYE O3HAHOMIICHHS KIJII€HTAa a00 MOTEHLIHHOTO
KJIIEHTa 13 BHINECBHUKIAACHOIO 1H(OpMaIli€ro, 30KpemMa: Moo pKepena 30MpaHHS MEepCOHATBHUX
JaHUX, MICIIE3HAXOKEHHSI TIEPCOHABHUX JAaHUX, METH iX OOpOOKH, yMOB HaJaHHs TOCTYIY IO
MePCOHAIBHUX JIaHUX, IX Mepeaadi Ta Mpo TPETiX 0ci0, STKMM MOXKYTh MepeaaBaTUCS TTEPCOHAIIbHI



JlaH1, MICIIC3HAXO/KEHHS BOJIOAUTBIS Ta PO3MOPSAHUKA MEPCOHATBHUX JaHUX, OO0I3HAHICTH IMPO
00pOoOKy MepCOHATBPHUX JaHUX.

Jokymentu (iH(opmartis), o TiATBEPKYIOTh HaJaHHs cy0’ekToM 3roau Ha 00poOKy iforo
[1/[] 36epiratorbcst bankom He noBIE, HIXK 1€ TOTPIOHO 111 0OPOOKM TaKUX JAaHUX 3 JOTPUMAHHSIM
BUMOT 3aKOHOJIABCTBA Y KpaiHM.

O06pobka nepcoHaTbHUX JaHUX HAa BUKOHAHHS BUMOT 3akoHy Ykpainu «IIpo 3amobiranus ta
NOPOTHIIIO Jeramizanii (BIIMHBAHHIO) JHOXOMIB, OJEPKAHUX 3JOYMHHUM MUISXOM, (piHAHCYBAHHIO
Tepopu3My Ta (iHAHCYBAaHHIO PO3IMOBCIOPKEHHS 30pOi MacoBOTO 3HUIICHHS», 31HCHIOETHCS 0e3
OTPUMAHHS 3r0o/IM Cy0’€KTa MEPCOHAIBHUX JIaHUX Ta HE € mopyuieHHsM 3akoHy Ykpainu "IIpo
3aXUCT MIEPCOHAIBHUX JaHUX'".

bank 3xiticatoe 06poOky I1/1, siki € myOmigHoro iHdopMmarliiero y hopmi BIAKPUTHX JaHUX Ta
OTPUMAaHUX 13 3arajibHOJJOCTYITHUX JpKepen, 6e3 oTpuMaHHs 3roau cyo exra [1]1.

3BepHeHHs (i3muHOi ocobu 10 banky abo kopucTyBaHHS mociayramMu baHky CBiTYHTH PO
3roAy Takoi ocoou Ha 00poOky bankowm i [1J] y 3B sI3Ky 13 TaKMM 3BEPHEHHSM YH KOPUCTYBAaHHSIM
nociyramu basky.

3anepeueHHss ocobu 1moao0 o0poOkm IIJ], HeoOximHmX baHKy nmas BHUKOHAHHS CBOIX
3000B‘s13aHb, Y T.4. BIIKJIMKAHHS 0COOO0 3roJi Ha 00pOOKY JaHWX, MOXKYTh CTAaTH IMiJICTaBOIO IS
MPUITMHEHHS BUKOHAHHSI baHKOM yMOB YKJIaJICHUX JIOTOBOPIB.

VY pasi BigknukaHHs (izudHOI0 0co0o0r0 3roau Ha oOpoOky I/l 6e3 BUKOHAaHHS HEO
MpoLeayp, HEOOXITHMX JJIsi NMPUIUHEHHS JOTOBIpHMX ab0 iHIMX BimHOCWH 3 bankom, bank
npoaoBxKyBatuMe o0poOky IIJI B Mekax Ta oOcsarax, oOyMOBJICHUX pealli3alli€l0 ICHYIOYHX
MIPABOBIIHOCUH Ta 3aKOHOJABCTBOM YKpaiHH, y T.4. JUIsl 3aXUCTy baHKOM CBOiX IpaB Ta 3aKOHHHUX
1HTEpECIB 3a IOTOBOPaMHU.

3nificnenHst 00pooxu I1/1
IT/1 B Bauky M0OXXyTh 00OpOOIATHCS B €1EKTPOHHOMY 1 I1allepOBOMY BUTJISIAL.

[lomo mepconanpHOi iHPopMarii cyo’ekta I1]J] 30epiraeThest 1i KOHDIACHIIMHICTD, OKPIM
BUIIAJIKIB, Mepea0adyeHNX 3aKOHOJABCTBOM YKpaiHu, abo N0oOpoBinbHOrO HamaHHs cy0’extom I[1]]
iHdopmarrii mpo cede ISt 3aralIbHOTO TOCTYITY HEOOMEKEHOMY KOy OCi0.

O6po6ka I1]] B indopmartiiHiif (aBTOMaTH30BaH1i1) cUCTEMI 3A1HCHIOETHCS 13 3aCTOCYBaHHSIM
CHCTEMH 3aXUCTy 1HPOpMaLii (MEpEeKEBOro Ta aHTUBIPYCHOTO).

baHk He BUKOPUCTOBYE MOBHICTIO aBTOMAaTU30BaHe MPUUHSTTA pilieHsb mpu oopoodui [1/1.

3 MeTo10 3a0e3MmeueHHs KOCTi 1 6e3nekn 00cIyroByBaHHs, baHk 3/MiMICHIOE ay/1i03anuc/3amnmc
Tesle)OHHUX PO3MOB (pi3MuHUX 0cib 3 mpariBHUKamMu baHky, ¢poTo/Bineo-3ioMKy (pi3uuHuX 0Ci0 B
MpUMIIIEHHAX 1 0aHKomaTtax baHKy Ha MarHiTHHM Ta/ab0 eNeKTPOHHHM HOCI Ta BUKOPUCTaHHS
bankoMm pe3ynbTaTiB 3aMuciB/3HOMOK, y T.U. SIK J10Ka3iB. JlaHi 3 cHCTeMH BijleocniocTepekeHHs: banky
(poro/Bineo-3iioMKa B MpUMIiIIEHHSX 1 6aHKoMaTax baHky), aynio3anuc/3anuc Teae@oHHUX pO3MOB
3 mpaniBHUKaMu baHKy, MOXKyTh OyTH BUKOPHUCTaHI B KOXXKHOMY KOHKPETHOMY BUMAJIKY, SIK CAMUM
bankoMm, Tak 1 KOMIIETEHTHHMH AEp)KaBHUMH OpTaHAMH, Y TOMY YHCII CyAOM (SIK JOKa3H y
KPUMIHAJIBHUX MPOBAKEHHAX), MPAaBOOXOPOHHUMHU OpraHaMmu (3 MeToro Oesneku), cynamu (Iuis
3a0e3neyeHHs OoKa3iB y MUBLIBHUX 1 FOCMOAAPCHKUX CIIpaBax), MpalliBHUKaMHu baHKy, cBiikamu
MIPaBONOPYIIEHb, MOTEPHIUIMMHU Bij MPAaBONOPYIIEHb (Ha BUKOHAHHS iXHIX BHMOT), CTpaxyBaHHS
(BUKJIIOYHO ISl BPEryJIOBaHHS CTPaxOBUX BHUMOT), aJBOKATIB Ta IHIIUX OPraHiB JUIsi BUKOHAHHS
(byHKILIH 11i1el TPaBOOXOPOHHUX OPTaHiB).



OcobsuBocTti 00po0ku I1/] B Mepe:xi iHTepHeT Ta MOOUIbHUX T10AATKAX

Kopucryrouncs Be6-caiitom banky Ta BeO6-cepBicoMm oHnaitH-0aHKIHT, cy0’ekT 1] mae sromy
Ha BUKOpUCTaHHS BbaHkoM Takux Horo maHux sik COOKie-¢aiinis, JoriHiB i mapoiiB gocryy, IP-
aZpecy, TapaMeTpiB 1 HaJalITyBaHb 1HTEPHET-Opay3epiB I HaJaHHS MOCAYr baHKOM, OIIHKH
CTaTUCTMYHHUX JaHUX ab0 e(eKTHBHOCTI pEeKJaMHHMX KamraHiid. baHK Takox Moxke o0poOmaru
iHdopmarito mpo mpuCTpid (Bepcis omepariitHoi cuctemu, amapatHa mozenb, IMEI Ta iHmm
yHIKaJIbH1 i1eHTH(iKaTOpu npucTporo, bank He 30upae iH(opMaIlio Mpo iCTOPir0 BUKIMKIB, CITUCOK
KOHTAKTIB Ta 1HIIIE), IaHi PO 3’ €THaHHs, Tpadik, 1aTy, yac, TPUBATICTh POOOTH B MEPEXI.

Bank Takox 30upae Ta 30epirae indopmailiro, Ky KIieHT banky Hagae 6esnocepenbo banky,
a TaKOX JIaH1 KirieHTa baHky, sIK KOpUCTyBaya, siki BHKOPUCTOBYIOThCS JIJIsl HOTO peecTpalrii Ta/abo
peectpariii ioro NpUCTPOrO y MOOITEHOMY JAOAATKY AJisi OOpOOKH TUTaTeXIB IIbOTO KilieHTa baHKy.

Bbank BukopucroBye iHdopmarito, siky 30upae (Ta Moxe 00’€qHATH 3 1HIIOKW 310paHOIO
iH(popMali€ero po KiieHTa baHky) A HACTYMHUX LIIEH:

* peectpariis kiaieHta banky ta/abo ioro npucrporo B Cepsicax;
* HajaHHs nociyru abo ¢ynkuii B Cepsicax, sKy KiieHT baHky 3aMOBUB;

* HaJaHHSA MEPCOHATI30BAHOTO KOHTEHTY Ta PEKOMEHJAllIld MIOA0 KOPUCTYBAaHHSI MOOUTBHUM
JOIaTKOM;

* IS peKJIaMU, HaNpUKIad, HaJaHHS KIieHTy baHKy mepcoHami3oBaHHX MPOIO3UIli, BIAIpPaBKU
HOMY PEKJIAMHHUX TIOB1JIOMJICHb;

* JUISI OIIIHKM Ta aHajIi3y pUHKY, KJIIEHTIB, MPOAYKTIB Ta CEPBICIB, 110 HAJIAIOTHCS Yepe3 MOOLILHUI
JOJIaTOK (BKJTFOYAIOYM TIPOBEJICHHS OMUTYBaHb KIIIEHTIB IIOJI0 MOCTYT, HAAAHUX Yepe3 MOOUIbHUI
JI0JTaTOK);

* MPOBEJECHHS JOCHIUKEHb IIOA0 TOTO SIK KJIi€EHTH BaHKy-KOpHCTyBadi BUKOPHCTOBYIOTH HaJlaHi
CepBicu 1715 TOJIMIIEHHS IKOCTI OCIYT;

* 3a0e3MeueHHs] OHOBJIEHHSI Ta TeXHIYHOI MiATpUMKH CepBiciB Ha MPUCTPOi KilieHTa baHKy;
* iHITY 1HpOpPMALitO 31 3roAM KilieHTa baHKy.

Cy06’ext I1J1 Hece mpsiMy BiANMOBIAANBbHICTE 32 KOHTPOJb JAOCTYIY J0 CBOTO KOMII IOTEpA,
MOOUIBHOTO Tele(oHa, MIaHIIeT, a0 1HIIOr0 MOOUIBHOTO MPUCTPOIO, MOOUIBHOTO AOAATKY, IO
MO>YyTb OyTH BCTaHOBJIEHI HAa HOT0 MOOLIBHOMY NMPHUCTPOi, Cy0’ €KT TaKOK HECE BiNOBIJAIBHICTH 32
30epiranHs cBoix napouis Ta/a6o PIN 1 3a po3noBcropkeHHs (MOMIMPEHHs ) 1aHoi iH(popmallii TpeTiM
ocobam

VY Bunanky, konmu cy6’ektr ITJI noOpoBuIbHO Hamae TpeTiM ocobaMm CBil KOMIT'IOTED,
MOO1UTEHUH Tene(OoH, MIaHIIeT, a00 1HIINN NPUCTpPii Ta/abo BUIleniepepaxoBany 1HPOpMaIIito, TPETS
CTOpoHa OyZe MaTu JOCTyH 10 OOJIIKOBOTO 3amucy KiieHTa baHKy Ta mepcoHanbHOI iH(opmarii
bOTO Cy0’€KTa, MpH 1IbOMYy baHk He Hece BIAMOBINATLHOCTI 32 MOAI0HI BUTIATKH.

Cy06’ext IIJl 3000B’si3aHMil HerallHO MOBIAOMIATH baHK, SIKIO BiH BBaXkae, MO0 HOTO
nepcoHaIbHa iH(popMallist y MOOIITBHOMY JIOJaTKy OyJia CKOMIIPOMETOBAHA.

306epiranns, 3mina i Bupagenns I1/{

36epiranns [1J] mependadvae mii momo0 3a06e3meueHHs X MUIICHOCTI Ta BIATIOBIHOTO PEKUMY
noctymy a0 HuX. Tepmin 30epiranus [1]] € He moBmMM, HiXk 11e TOTPIOHO AJIsE OOPOOKU TaKUX TaHUX
3 JOTPUMaHHIM BUMOT 3aKOHOAABCTBA YKpaiHU.



Jii mos’s3ani 3 3miHor0 I1]] 3miiicHIOIOTECS Ha MiJACTaBl BMOTHBOBAHOI IMTMCHhbMOBOI BUMOTH
cy0’exta I1]], 32 3BepHEHHSIM IHITUX Cy0’€KTIB BIJHOCHH, MOB’s13aHuX i3 [1]], sKII0 Ha 1e € 3roga
cy0’exra I1]] un BimmoBigHa 3MiHA 3MIMCHIOETHCS 3a PIIICHHSAM CYJy, 110 HaOpaJio 3aKOHHOI CHUIIH.
3mina [1]I, siki He BiANOBITAIOTH MIHCHOCTI, MPOBOAUTHCS HEBIIKIAJAHO 3 MOMEHTY BCTAaHOBJICHHS
HEBIIITOBIIHOCTI.

[1/] migisraroTh BUJAICHHIO/3HUIIICHHIO Y pasi:

* 3aKIHYEHHS CTPOKY 30epiraHHs 1aHUX, SIKUH BU3HAYAETHCS BUXOJMYM 13 HOMEHKJIATYpH CIPaB TOi
4y 1H1101 Kareropii cy6’exra I1]] Ta BCTaHOBIIIOETHCS BIIOBIIHO 10 BUMOT YHHHOT'O 3aKOHOAABCTBA
VYkpainy;

* IPUMHMHEHHS NpaBoBinHOCKHH Mixk cy0’extoM 1] Ta Bomoninsuem [1/1/po3nopsanukom 111, skimo
iHIIe He epeadadyeHo BUMOTaMy 3aKOHOJIaBCTBA;

* BUJAHHS BIINOBIJHOTO MPUNKCY YHOBHOBaXEHOrO a00 BHU3HAYEHHX HUM II0CAJOBUX OCI0
cekperapiaTy YTOBHOBaKEHOTO;

* HAOpaHHS 3aKOHHOT CHJIM PIIIEHHSIM CY/y I0J0 BUAAICHHS a00 3HHUIICHHS TaHUX Npo (QizHuHy
0co0y;

* Ha BMOTHBOBaHy BUMOTY cyO’ekrta IIJI, sikimo BoHa He CymnepeyuTh BUMOTAM 3aKOHOJ/ABCTBA
YkpaiHu.

bank 37ilicHIOE 00pOOKY NEpCOHAIBHUX JAaHUX Y MIpy HEOOXIJHOCTI, MPOTATOM BCi€l
TPHUBAJIOCT] BCIiX JUIOBHUX BiZIHOCHH 3 BIJIIOBITHUMH Cy0’ €KTaMH MEPCOHATBHUX JAaHUX (IOYHMHAIOYH
3 YKJIAJeHHS JO0TOBOPY/3aMOBJIEHHS IIOCIIYTM, iX BMKOHAHHS Ta 3aKiHUYIOUM NPUIMHEHHSAM [ii
BiJITIOBITHOTO JIOTOBOPY, 3aBEPIICHHS OOCIYyroBYBaHHS KI€HTIB baHKy), a TakoXX 10 3aKiHYCHHS
CTpOKiB 30epiranHs iH¢opmauii (ZOKyMEHTIB 3 Takoro iH(OpMalli€0), BU3HAYEHUX YMOBAMHU
YKJIaJICHUX JOTrOBOpIB a00 3aKOHOJABCTBOM YKpaiHM, Yy ToMmy uuciai 3akoHoM Ykpainu "IIpo
3amobOiraHHs Ta MPOTUIIIO Jierami3aiii (BIAMHUBAHHIO) JOXOJIB, OJEPKAHUX 3JIOYMHHUM IMUISIXOM,
(diHaHCYBaHHIO Tepopu3My Ta (IHAHCYBAaHHIO DPO3MOBCIOKEHHS 30p0i MacoBOTO 3HUIICHHSA",
[IpaBunamMu 3acTocyBaHHS MEPENiKY JTOKYMEHTIB, IO YTBOPIOIOThCA B AisibHOCTI HamioHansHOTO
Oanky YkpaiHu Ta OaHkiB Ykpainu, siki 3atBepmkeni [loctanoBoro Ilpasminus HarionansHOTO
O6anky VYkpainu 27 nucromaza 2018 poky N 130, BHyTpilIHIMM JOKyMeHTamMH baHKy.

opsinox nocrymy ao I

VY Mexax banky AocTyn 0 mepcoHaNbHUX JaHUX HAAAETHCS MiAPO3/ijaM Ta/abo OKpeMuM
npaiiBHUKaM baHKy, JJIsl BAKOHAHHSI HUMU CBOiX CITy>K00BUX (TpyA0BHX) 000B’SI3KI1B, 1110 MOB’s3aH1
3 BUKOHAHHSM JIOTOBIPHUX, IOPUAWYHHUX Ta/abo perynsTopHuXx oOoB's3kiB baHky 1 peani3aii€ero
3akoHHUX 1HTepeciB banky. Koxen mpauiBHuk banky mianucye 3000B’S3aHHA — IIOJ0
HEpO3roJIOIIeHHS iH(OopMaIlii, 10 SKOi BiH Ma€ TOCTYII.

Hoctyn o I1J] Tpetix ocib 3iiiCHIOETHCS Ha M1ICTaBl Ta HA YMOBAX yToJl, YKJIAJEHHX 13 IUMHU
ocobamu, B Mexax mnependadeHux 3rojoro cyO’exrta IIJ[ Ta i3 BpaxyBaHHSM BHMOI YHHHOI'O
3aKOHOJaBCTBA.

3a masBHOCTI mijgctaB it o0pooku [1/] bank mae mpaso momuproBaru [1]1, 3aificHIoBaTH X
nepeaayy TpeTiM ocobaMm, y TOMY YHMCII 32 MeXI YKpaiHH, 1HO3eMHUM Cy0'eKTaM BiHOCHH, a0o
Ha/IaBaTH JOCTYN JO0 HHUX TPETIM 0co0aM, SKIIO0 BOHH MOXXYTh 3a0€3MeYHTH BUKOHAHHS BHMOT
3aKOHOJABCTBA 1 y HUX HasiBHI HAJIEXKHI TEXHIYHI 1 opranizauiiiHi 3acoou s 3axucry [11, 30kpema:

U1t 3a0e3MedYeHHs] BUKOHAHHA TPeTiMU oco0amMu CBOiX (QyHKLIA abo HamaHHS mocayr baHky,
30KpeMa ayAuTopaM, OIiHIOBa4aM, CTPAaXOBUM KOMIIaHisAM, IUIATIKHUM CHCTEMaM, YCTaHOBAM, II0



3MIMCHIOIOTHh 1ICHTH(IKAII0, aBTOPH3AIlI0 Ta MPOIECIHT orepalliid, OaHKaM-KOHTpareHTaM Ta
1HIIUM oco0am, SIKIIO Taki PYHKIIi Ta MOCIYyTH CTOCYIOThCA AisuibHOCTI baHKy, 311HCHIOBAaHMX HUM
oTepalliii, BUMYIIEHWX HAM IUIATDKHUX Ta 1HIIUX IHCTPYMEHTIB, a00 € HeOOX1THUMH TSl YKIIaJaHHS
Ta BUKOHAaHHs baHKOM JOroBOpiB (IIPaBOYMHIB), HAJAHHS BIJAMOBIIHUX MOCIYT KIi€HTYy baHKy, a
TaKOoX MmapTHepaM baHky;

* PKO Bank Polski SA ta Oyap-skum iHIIUM 0coOaMm, 10 32 XapaKTepoOM KOPIIOPATHBHUX 3B’ S3KiB
HaJIeXkaTh 10 OAHKIBCHKOI rpymH, 10 siKoi BXoauTh bank B Ykpaini, ado I'pynu Kamitany PKO Bank
Polski SA;

* OIOpPO KPEIUTHHX ICTOPIH;

* IpU HACTaHHI MiACTaB JUIA Tepefadi TpeTiM ocobaM OaHKIBCHKOI TAa€EMHHUI 3TiIHO 3
3aKOHO/IaBCTBOM YKpaiHu a0o0 BiIMOBIJHO 10 YMOB YKJIAJIEHHX JIOTOBOPIB;

* ocobawm, 1110 HajaTh banky mociyru 31 30epiranHs abo BiANpaBiICHHS JOKYMEHTIB, CTBOPEHHS Ta
30epiraHHs iX eJIeKTPOHHUX KOl (apxiBiB, 0a3 gaHUX);

* 0cobam, Ki 3MIMCHIOIOTH MPEICTABHUIITBO iHTEpeciB banky abo Halal0Th MOCITyTH/ 3a0€3MeUyOTh
1HITY JisUTBHICTH baHKYy, 110 HE CynepednTh 3aKOHOAABCTBY Y KpaiHu;

* B IHIIMX BUMAJKax, epeadadeHuX 3aKOHOJAABCTBOM YKpaiHM Ta yMOBaMH YKJIaJaeHHX bankom
JIOTOBOPIB, Ta KOJI MoIupeHHs/nepenaya 1] € HeoOXigHuMu 3 orsiny Ha GyHKINIT, TOBHOBaYKESHHS
Ta 3000B‘s13aHHs baHKy y BiIMOBIIHUX MPAaBOBITHOCHHAX.

[Tepenaya I1/] Tpetim ocobam 3ailicHOeThCSl BaHKOM y 3a3Ha4eHNX BUMAIKax 0e3 OTpUMaHHs
JI0JIATKOBOT MMCHMOBOT 3r0JIM Ta OKPEMOTO MOBIIOMIICHHS (i3u4HOi ocodu — cy6‘ekta [1][. Cy6’ekT
BimHOCHH, TIOB’si3aHuX 3 [1]1, momae 3amut moxo gocrymy ao [1J] no bauky.

Otpumysauamu I1/] knienTtiB banky, fki € BaHKIBChKOIO TaEMHHIIEIO, MOXKYTh OyTH:

* OyIb-s1Kki ocoOu, skuM bank moBuHeH nepenaty (po3kputu) [1/] kmieHTIB Ha MiICTaBl Ta BiAMOBITHO
JI0 YMOB HaJIaHOT ITUMH KJIiEHTaMU 10 baHKy HaJle)KHHUM YUHOM O(OpPMIICHOI 3roau (JI03BOJTY) Ha
TaKy mepeaauy;

¢ Cyau,

* OPTraHM NIPOKYpPaTypu YKpaiHu;

* Jlep>xaBHa Mmirpariiina ciyx6a Ykpainu;

* opranu Ciny>x6u 6e3nexkn YKpainu;

* Jlep>kxaBHe OI0pO PO3CIiIyBaHb;

* opranu HarioHanpHOT OMIIIIT;

* HarionansHe antukopymnuiiiHe 00po YKpainy;

* opranu AHTUMOHOIIOJBHOT'O KOMITETY YKpaiHu;

* IEHTPAIBHUI OpraH BUKOHABYOI BJIA/IH, III0 Pealli3ye JepKaBHY ITOAATKOBY MOJITHKY;

* ICHTpaJIbHUN OpraH BUKOHABYOI BJa/H, 1110 peajizye JAep KaBHY MOJITUKY Yy cdepl 3armodiraHHs Ta
npoTHii Jeramizamii (BIIMHUBaHHIO) JOXOMIB, OJEPXKAHUX 3JIOYMHHUM MUIAXOM, (iHAHCYBaHHIO
Tepopu3My Ta (piHaHCYBaHHIO PO3MOBCIODKEHHS 30p0Oi MacoOBOTO 3HHIICHHS; ® OPTaHH JEp)KaBHOI
BHUKOHABYO]1 CITyXOu;

* IPUBATHI BUKOHABIIL;



* HarionasibHa KOMICIisI 3 IHHUX TarepiB Ta (JOHIOBOTO PUHKY;
* HarionasibHEe areHTCTBO 3 MMUTaHb 3aM00IraHHs KOPYTIITii;

* HamionanbHe areHTCTBO YKpaiHM 3 NMHTAaHb BUSBIICHHS, PO3IIYKY Ta YIPaBIIHHSI aKTHBaMH,
oJIepKaHUMU BiJl KOPYMIIHHUX Ta 1HIINUX 3JI0YHHIB;

* lleHTpanbHHMIA OpraH BHUKOHABYOI BIaJM, IO 3a0e3rnedye (HOpMyBaHHsS Jep:KaBHOI (DiHAHCOBOI
MTOJIITHKY;

* IepKaBHI HOTapiaJbH1 KOHTOPH;

* MPUBATHI HOTAP1yCH;

* iIHO3eMHI1 KOHCYJIChKI YCTAaHOBH;

* Harionasibamii 0aHK YKpaiHu;

* iHII1 OAHKU;

* OeHediIiap 3a paxXyHKOM YMOBHOTO 30epiranHsi (€CKpoy);

* 00TSDKyBau 32 yMOBaMH OOTSDKEHHS, IPEAMETOM SIKOTO € MAaifHOBI IpaBa Ha TPOIIOBI KOIITH, IO
3HAXOJAThCS Ha OaHKIBCBKOMY pPaxyHKy KII€HTa, SKIIO IIPaBO OOTsSKyBaya HAa OTPUMAaHHS
BiIMTOBIAHOI iH(OpMAIii eperdadeHo MPaBOYNHOM, Ha MiACTaB1 SKOTO BHHUKAE TaKe OOTSHIKESHHS;

* iHIIIl KPEAUTHI Ta iHAHCOBI yCTaHOBU a00 MO10H1 Cy0'€KTH.

baHk po3kpuBa€e oiepKyBavam JIMIIE Ti AaHi, ki banky moTpiOHi 111 BAKOHAHHS IOTOBIPHUX
(BemeHHsI AUTOBHX) BIAHOCHH 3 KilieHTaMu - cy0’extamu [1/] abo sxi bank 3000B’s13anuii nepegatu
(po3KpHTH) Ha BUKOHAHHS 000B’SI3Ky Mepei0aueHoro 3aKOHOAaBCTBOM Y KpaiHH.

3axuct I1/]

3axuct [1]] 3aiiicHIOETBCST 32 BUMOTaMU POOOTH 3 KOH(QIIEHIIHHOW 1H(QOpPMAIlIEI0 3T1IHO
BHYTPIIIHIX HOPMaTUBHUX JOKYMEHTIB baHky.

bank sx Bononinens I1]] 3000B’s13aHUI BXKMBATH OpTaHi3allifHUX Ta TEXHIYHUX 3aXOJIB 3
MeTO10 3a0e3neueHHs iX KOH(1AeHIIHHOCTI, IIITICHOCTI, TOCTYITHOCTI.

Posnopsinnuku 11 3000B8’s13aH1 He fgomyckatu posrojouieHHs [1/1, sxi ctamu iM BioMi y
3B’S3Ky 3 BUKOHAHHSIM JOTOBIPHMX BIAHOCHMH (Ha MIACTaBl MIJNUCAHHS JOTOBOPIB IpPO
KOH(1IEHIIIHICTB).

[TpaBa noctymy mo I1J] HamatoThbes mpaiiBHEUKaM baHKy B Mekax BU3HAYEHUX MOCAJOBHUMHU
000B’s13kaMHU. YCl 1HII MPaiBHUKU MalOTh MIPaBO HA MOBHY 1H(OpPMAIIiO JIUIIE CTOCOBHO BIACHUX
I

3 metoro 3abe3nedeHHs Oe3neku 0O6poOku I1/] BKMBarOThCS crHemiaiibHI TEXHIYHI 3aX01
3aXUCTY, Y TOMY YHCII 1010 BUKJITFOYSHHST HECAHKITIOHOBAHOTO NOCTyIy 70 [1/], mo oO6pobsroThes
Ta poOOTiI TEXHIYHOTO Ta MPOrPaMHOI0 KOMILIEKCY, 3a JOMOMOTOI0 SIKOTO 3/1HCHIOETbCA 00poOKa
I

3acobu 3axucty 1] B banky BK/IIOUatOTh!
PO3MEXKYBaHHS JOCTYILY;
BXKHBAIOTHCS 3aXOJIH MO0 CTBOPEHHS Pe3EPBHUX KOITIl;
AQHTUBIPYCHUH Ta MEPEIKEBUH 3aXUCT;
3aXMCT KaHATIB Tiepenayi gaHux (kpunrorpadiqaoro, Gpi3udHOTO) BiJl HECAHKIIIOHOBAHOTO
BTpYYaHHS,
PO3MEXKYBaHHS JIOCTYITY 10 IPUMILEHb Ta KAPTOTEK;



30epiraHHs y METAJICBUX BOTHETPUBKHX Iadax.

Jljig oTpuMaHHS AOCTYIY /10 IEPCOHATBHUX JAHUX, & TAKOXK JIJIs1 3’ ICYBaHHS [TUTaHb,

OB’ 13aHUX 13 0OPOOKOIO Ta 3aXUCTOM MEPCOHAIBHUX JaHUX Yy baHKy, cy0’€KTy nepCOoHaIbHUX
JTAHUX TOTPIOHO 3BEpTATHCS y MUCHbMOBIH hopmi 3a aapecoro: 79 026, Ykpaina, M. JIbBiB, ByII.
Caxaposa, 78, YIIOBHOBa)XEHHI 3 3aXHCTy nepcoHanbHuX aanux (Data protection Officer):
I'opoxiBcekmii borman TapacoBuu.

KoHTpo:b 3a 1ogepkaHHIM 3aKOHOABCTBA MPO 3aXUCT MEPCOHATBHUX TAaHUX Y MEKaX
MMOBHOBa)KEHbB, NTepe10aueHNX 3aKOHOaBCTBOM Y KpaiHH, 3/1iiiCHIOE YTTOBHOBaKeHU BepxoBHOT
Panu 3 npaB moaunan, Ykpaina, 01008, m. Kuis, Byn. [acturyrcrka, 21/8, ten.: (044) 253 -75-89;
0800-50-17-20.

IIpaBa i 000B’s13ku cy0’exra I1/]
Cy0’exr I1]] mae mipaBo:

* 3HATH IPO JpKepesa 30MpaHHsl, Miclie3HaxopkeHHs cBoix 11, MeTy ix 0OpoOku, TepMiH 30epiraHHs
[11, miciie3naxopKeHHs 200 Miclie MpokuBaHHS (iepedyBanHst) Bonoautbis I1]] /posmopsinanka I1]]
a00 JaTH BiJIMOBIIHE TOPYYEHHS IIIOJ0 OTPUMAHHS 11i€i iHpOpMaIlil YITOBHOBAXXEHUM HUM 0C00aM,
KpIM BHIIAJIKiB, BCTAHOBJICHUX 3aKOHOM;

* OTpUMYBATH iH(POPMALiI0 PO YMOBH HajaHHs noctyiy 1o [1/], 3okpema indopmartito mpo Tperix
oci0, sskuM nepenatotees ioro [1/1; « Ha goctyn no cBoix I1/];

* OTPUMYBATH HE MI3HIII SK 32 TPUALATh KaJCHAAPHUX IHIB 3 JHS HAJAXOKCHHS 3alUTY, KpiM
BUIMA/IKIB, Tepen0daueHnx 3aKOHOM, BIINOBIAb HPO Te, 4d 00pobmstoThest #oro I1/[, a Takox
OTPUMYBATH 3MICT TaKHX JaHUX;

* peJ1’ IBJISITH BMOTHBOBaHY BUMOTY BoJioAuUbIo [1]] 13 3anepeuennsam npotu o6podku cBoix [1/1;

* Ipe]1’ IBJISITH BMOTUBOBAaHY BUMOTY 110710 3MiHU a00 3HMIIEeHHS cBOiX [1/] Oyab-skuM BosioAlIbLEM
[1[1 /po3niopsaauukom I1]], skio 1i gaHi 00poOIaSIOTHECS HE3aKOHHO YU € HEOCTOBIPHUMU;

* Ha 3axucT cBoix [1/] Big He3aKOHHOT OOPOOKHM Ta BUMAIKOBOI BTPATH, 3HUILIEHHS, TIOIIKOIKEHHS Y

3B’SI3Ky 3 YMHUCHHM TPUXOBYBAaHHSM, HEHAJAaHHSM YM HECBOEYACHWM iX HA/JIAaHHSM, a TaKOX Ha
3aXUCT BiJl HAJlaHHA BiIOMOCTEH, 110 € HEIOCTOBIPHUMHU YH TaHBOJATH YECTh, TAHICTH Ta JIJIOBY
penyTartito GizuuHOi 0cO0H;

* 3BepTatucs 13 ckapramu Ha oOpoOky cBoix 1] 1o YnoBHOBaxkeHOr0, 200 10 Cyny;

* 3aCTOCOBYBATH 3aCOOM MTPABOBOTO 3aXKCTy B pa3i MOPYIIEHHS 3aKOHO/AaBCTBa Mpo 3axuct I1/1;
* BHOCHUTH 3aCTE€PEKEHHsI CTOCOBHO OOMEKeHHsI IpaBa Ha 00poOKy cBoix I1/1;

* BIIKJIMKATH 3roy Ha o0poOky I1/];

* 3HaTH MeXaHi3M aBToMaTu4yHoi 00poOku I1/1;

* Ha 3aXUCT B1Jl aBTOMAaTU30BAHOI0 PIILIEHHS, SIKE Ma€ JUIsl HbOI'O IIPABOB1 HACIIJIKH.

Cy06’ext I1]1 3060B's13aH1i1 BHECTH 3M1HU (HaJaTH 1H(GOPMAILIiO /I BHECEHHS 3MiH), SIKIIO Ha/IaH1 iM
IT/1 € He akTyaabHUMHU a00 MICTATH TOMMIIKH.



