JMooamok Ne5
00 IlopsaoKy 06pooKu nepconanbHux OaHUX 6
AKI[IOHEPHOMY TOBAPHCTBI «KPE/OBAHK»

HOBIAOMJIEHHSA
MPO NOPSI0K 00POOKH i 3aXHUCT NEPCOHAIBLHUX JAHUX

AT «KPEJIOBAHK» (mami - bank) Ha BukoHaHHs BUMOT ctarTi 12 3akony Ykpainu «IIpo
3axucT nepcoHanbHUX aaHux» Big 01 wepBHs 2010 poxy Ne2297-VI, uum mosigomisie Bac, sk
cy0’ekTiB nepcoHanbHUX gaHux (mani — [1J]), mpo mery, miacraBu i mopsaaok oopooku I1/1, a Takox
npo npasa cy0’exta [1/] y 3B’s13Ky 13 BCTAaHOBJICHHSM IIPAaBOBIAHOCHH 3 bankoMm.

bank y cBoiil mismmpHOCTI st 3abe3nedeHHs HanexxHoro 3axucry IIJ] kepyerbes Ta
JNOTPUMYETHCS UMHHOTO 3aKOHOJABCTBa YKpaiHH, a came: 3akoHy Ykpainu «[Ipo 3axwucr
MEPCOHATBHUX JTAaHUX», 3aKoHY YKpainu «lIpo noctyn no my6aiunoi indopmanii», 3akony Ykpainu
«IIpo Ganku 1 6aHKIBCHKY AisUTBHICTB», KOHCTUTYIIT YKpaiHu Ta IHIIKWX 3aKOHIB Ta HOPMAaTHBHO-
npaBoBUX akTiB Ykpainu. Oxpim nporo, bank BpaxoBye Bumorn KonBenmii mpo 3axucrt oci0 y
3B’S3Ky 3 aBTOMATH30BaHOK OOpOOKOI TMEpCOHAIBPHUX JaHMX Ta BHMOTHM PeriameHTy
€sponeiicekoro [Tapmamenty Ta Panu 2016/679 Bin 27.04.2016 poky «Illono 3axucry ¢izuuHux ocid
mpu 00poOlIi MepcoHaNbHUX JAHUX Ta Mpo BUIbHUM pyx Takux nanux (General Data Protection
Regulation).

Mera i nincraBu o6podxu I/

Metoro 06po6ku I1J] B banky € HajaHHs 0aHKIBCHKUX ((hIHAHCOBHX ) MOCITYT, BCTAHOBJICHHS
JUTOBUX, TPYIOBUX Ta JOTOBIPHUX BIHOCHH, ITTOTOBKA (DIHAHCOBOI Ta CTATHCTUYHOI, 3BITHOCTI
BIJIMOBIHO O BUMOT 3aKOHO/IaBCTBA Y KpaiHU, BHYTPIIIHIX HOPMAaTUBHUX JOKYMEHTIB baHKy.

[TincraBamu 11st 06podxu I1]] €:
* 3roaa cy6’exra I1/1;

* no3BuI, HamaHui banky sk Bomomineiro [1/] BigmoBigHO 10 BMMOT 3aKOHOMABCTBA Y KpaiHU
BUKJIIOYHO IS 311HCHEHHS Or0 MOBHOBAYKEHD ;-

* YKJIaJIeHHS Ta BUKOHAHHS YMOB MPAaBOYKHY, CTOPOHOO sIKOTO € cy0’ekT [1]] abo sikuit ykinageHo Ha
kopucth cy0’exra IIJ[ um mist 3miiCHEHHS 3aXO[1B, IO MEPEAyIOTh YKIJIAJIEHHIO MPAaBOYMHY Ha
BUMoOTY cy0’exta I1/];

* 3aXHCT XKUTTEBO BAXKIUBUX iHTepeciB cy0 exTa [1/1;

* HeoOXiAHICTh BHMKOHaHHA o000B’si3ky banky sk Bomomimeis ITJl, saxuii mepenbaueHuii
3aKOHO/IaBCTBOM;

* HeOoOX1IHICTh 3aXUCTY 3aKOHHUX 1HTepeciB banky, Tperix ocib, kpim Bunaakis, kosiu Cy0’ ekt I1/]
BUMarae npunuHUTH 00poOKy itoro [1]/] Ta motpebu 3axucty [1/] nepeBaxaroTs Takuil iHTEpEC.

bank, sk cy0’ekT mepBUHHOrO (hIHAHCOBOIO MOHITOPUHTY, IiJ Yac MPOBEIEHHS
imeHTudikamii 3aiicHIOE OOpOOKY NEpCOHANbHUX MAHUX Ui IIJIeH 3amobiraHHs Ta MPOTHIIT
nerasizarii (BiZIMUBaHHIO) JOXO/IB, OJIEPKAHUX 3JIOYMHHUM IUISIXOM, BIJIOBITHO 10 BUMOT 3aKOHY
VYkpainu «lIpo 3amobiraHHs Ta TPOTHAIO Jieramizamii (BiIMUBaHHIO) TOXOJIB, OJEpKAHUX

Bonoginbuem MM € AkuioHepHe ToBapuctso «KPEAOBAHK», kog €APMOY 09807862, Agpeca: 79026, m.
NbBiB, Byn. Caxaposa, 78, Ten.:0800500850, (032)2972345.



3JIOYMHHUM TIUISIXOM, (DiHAHCYBAaHHIO TEpOpu3My Ta (DiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBoro 3aumeHHs» Ne 361-1X Big 06.12.2019 poxky.

Cxuaa I1/] Ta pxxepesia iX HaAX0/XKeHHSs

bank 3miiicHioe 00poOky IIJI, oTpumaHux Bix TpeTiX oci0, SAKMIO Ie MepeadadeHo
3aKOHOJIaBCTBOM YKpaiHu a00 32 yMOBHU Ha/IaHHS HUMH TapaHTii, 110 Taka rnepegayda 31 HCHIOEThCS
TPETHOI0 0COO0I0 3 TOTPUMAHHSIM BHUMOT 3aKOHOJABCTBA YKpaiHHW 1 HE mopyirye mpaBa ocio, I1]
SKUX IepelaloThCs baHky.

Bbank 06po6iisie I1]] Takux ¢izuuHuX 0Cio:

- KJII€HTIB;

- KOHTPAreHTiB;

- aKI[IOHEPIB;

- MPaIliBHUKIB;

- IOCTAaYaIbHUKIB, MTPALiBHUKIB TOCTAYaJIbHHKA,
- iHmmx Qi3ugHuX 0cil.

Cxuax [11 ¢pizmanux ocid, mo MoxxyTh 00pobisiTics B banky: npisBuiie, iM’s, o 6aTHKOBI;
JaTa 1 Miclle HapO/DKEHHS, KUM BHJIaHHMK 1 JaTa BHJIa4yi MAacopTa; cepis 1 HOMEp IacropTa; HoMep
ID-kapTku; agpeca mpoKUBaHHS; agpeca peecTpallii, T[POMaJsTHCTBO; CTaTh; PEECTPAIIMHUN HOMEP
00JiKOBOi KapTKM IUIaTHWKA ToAaTKiB (imeHTU(dIKaliiHUA HOMEp), HOMEp COIIaJbHOTO
CTpaxyBaHHsA, HOMEp TenedoHy; aapeca OCOOHMCTOI eNeKTPOHHOI mNomTH; (OTO300paKEeHHS;
MOJAATKOBUM CTATyC; WICHCTBO B MOJITHYHHMX MAaPTiAX Ta MPoQeCiHHUX CIUIKAaX; BIJOMOCTI MpPO
3aCyJUKCHHS 10 KPUMIHAJIBHOTO MOKapaHHs; 3allCH TOJI0CY; Bieo300paskeHHs; iH(opMarllis mpo
IUTATDKHUNA PaxyHOK/ IUIaTDXHY KapTKy; 1HQopMalis npo ocobucre MaiHO; JaHi Mpo Micle
MOJIOKEHHS 1 JaHl oHjaiiH ineHTHdikaropiB ([Panxpeca, cookie-aiimu, MITKM paniodacTOTHOI
ineHTudikanii abo iHII 1AEHTU(DIKATOPH, SKI MOXKYTh 3QJIMIIATH CIiAX 1 OyTH BUKOPUCTaHI IS
npodinitoBaHHs Ta 11eHTU(IKAIllT), TapaMeTpH 1 HalalTyBaHHs 1HTEpHET-Opay3epiB Ta 1HINI J1aHl B
3aJIeKHOCTI BiJl XapakTepy BiIHOCHH Mix cy0’ektom [1/] Ta bankom.

3roaa cy6’exra I1/1

3roaa cy6’exta [1]] otpumyeTtbes Bif Beix cy6’exTiB I1J], B ToMy umcii BiJ BCiX (I3MUHUX
0ci0, MpeICTaBHUKIB FOPUINYHUX 0C10 — (pi3nuHuX 0Ci0, P13MYHUX 0CIO-TIAMPUEMIIIB KPIM BUMA/IKIB,
KOJIW € 1HII mijcTaBu Ha 06poOky /1.

3roja Mae HaJaBaTHCh 4epe3 SICHY Ta CTBEPAKYyBalbHY [I110, sIKa BCTAHOBIIIOE BUIBHY,
KOHKPETHY, OOTpPYHTOBaHY 1 OJIHO3HAYHY BKa3iBKy Ha 3rojly Cy0‘€KTa MepCOHAIbHUX AAHUX LI070
00p0OKHM IEPCOHATBLHUX JTAHHX, [0 HOTO CTOCYIOTHCSI.

3rona cy6’exra [1]] moxe OyTu Hamana banky B hopmi:

- JIOKyMEHTa Ha MarnepoBOMY HOCIT 3 PEKBI3UTaMH, L0 JIO3BOJISIOTH 1EHTU(IKYBaTH Ll
JIOKYMEHT, B TOMY uHucIi 3roaa cy6'exta [1/], 1o MicTUTBCS B TEKCTI IOTOBOPY, 3as1BH, aHKETH, 3asBH-
JIOTOBOPY, BHYTPi0aHKIBCHKOI TOBIPEHOCTI, 200 IHIIMX JOKYMEHTaxX IO MiJIUCYIOThCS Cy0’ €KTOM

I,

- BUYMHEHHA JocTynHuX cy0’ekty IIJI miit mim dac peecrtparii B iH(pOpMAaIiifHO-
KOMYHIKaliifHi# cucremi baHKy IIIsIXOM MpoCTaBIeHHS BIAMITKHY PO HaJIaHHSI 103BOJTy HA 00OpOOKY
CBOIX MEPCOHAIBHUX JAHUX BIAMOBIIHO 10 c(OPMYJIbOBaHOI METH iX OOpOOKH, 32 YMOBH IO Taka



CHCTeMa He CTBOPIOE MOXKIIMBOCTEH 1T 00pOOKH MEPCOHATBHUX JAHUX 1O MOMEHTY IPOCTABIICHHS
BIIMITKH, JIMIIIE B YACTUHI IPAaBOYMHIB, BYNHEHUX B ENIEKTPOHHIH (hopmi;

- CJIEKTPOHHIN (opMi, NUIAXOM BUYMHEHHS NOCTynmHUX cyO’exty I/ nmili y BimmoBinmHii
TEeJEKOMYHIKAI[IHHIA ~ Mepexi/cucteMi, 3adikcoBaHMX OOJIaHAHHSIM OIepaTopa/mpoBaiiepa
TEJIEKOMYHIKalIHHUX TOoCHyr mija 4ac peectpauii cy0’exkra I1J] y BimnmoBimHiii iHpopmaniiiHO-
TeJIEKOMYHIKaIiiHIA Mepexi/cucTeMi Ta/abo mij yac BiBiAyBaHHS BeO-caliTy B Mepexi [HTepHerT, a
caMme: UUIAXOM TIPOCTaBJICHHS BIJMOBIMHOI BIAMITKH/IIO3HAYKK Ta/abo, nuIIXoM oOpaHHs
BIJIMOBIAHUX TEXHIYHUX HAIAIITYBaHb Ta/a00 NUIIXOM BUKOPUCTAHHS CUTHAIIIB TOHOBOT'O HAOOPY;

- ycHi#t ¢opMi, IUITXOM 00MiHY iH(OpPMAIIIEIO TOJIOCOM Y PealbHOMY Yaci 3 BUKOPUCTAHHSIM
TEJIeKOMYHIKAIIMHUX Mepex B Ipoleci po3MoBu cy0’ekta 1/l 3 ymoBHOBa)KEHUM MPEACTABHUKOM
banky depe3 KOHTakT-LeHTp baHKy.

Bynp-sika ¢opma HamaHHS 3roJu MiATBEPIKYE O3HAHOMIICHHS KiIi€HTa a0 MOTEHLIHHOTrO
KJII€EHTa 3 1H(GOpPMAIli€0 BUKIAJIECHOK B IIbOMY IOBIJIOMJICHHI, 30KpeMa: IIOAO JDKepen 30upaHHs
MEPCOHATBHUX JaHUX, MiCIIE3HAXO/KEHHS TIEPCOHAIBHUX JIaHUX, METH X 00pOOKH, yMOB HaJaHHS
JOCTYIy JIO TIEPCOHAIBHUX JIaHUX, iX Mepeiavi Ta Mpo TPETiX 0ci0, SIKUM MOXYTh NepeaaBaTUCs
MEPCOHANbHI JIaHi, MICIIE3HAXOKEHHS BOJIOAUIBI Ta PO3MOPSIHUKA IEPCOHATBHUX JaHUX,
0013HaHICTh PO 0OPOOKY MEPCOHATBLHUX JAHUX.

JoxymenTu (iHbopMartis), o miATBEPAXKYIOTh HalaHHs cy0’ekToM 3roau Ha 06poOKy Horo
11 36epiratoTecst bankom He oBIIE, HIXK 1€ MOTPIOHO A1 0OOPOOKM TaKUX JaHHX 3 TOTPUMAHHSIM
BUMOT 3aKOHOJIABCTBA Y KpaiHMU.

O06pobka mepcoHaNIbHUX JaHUX HA BUKOHAHHS BUMOT 3akoHy YKpainu «IIpo 3anmoGiranus ta
MPOTHIIIO JIeTajlizallii (BiIMUBAHHIO) JTOXOMIIB, OACP)KAHUX 3JIOYMHHUM HUIIXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBaHHIO PO3IMOBCIOKEHHS 30p0i MAacOBOTO 3HMILICHHS», 3IIHCHIOEThCS 0e3
OTpPUMaHHS 3roAM Cy0’€KTa MEpCOHAJIBHMX JaHUX Ta HE € MopyuleHHsAM 3akoHy Ykpainu "IIpo
3aXUCT MEPCOHAIBHUX JaHUX'.

bank 3aiiicHioe 00poOky 1], axi € myOniyHOO 1H(pOpMaLi€ro Yy GopMi BIAKPUTUX JaHUX Ta
OTPUMaHUX 13 3arajibHOJJOCTYITHUX JKepen, 6e3 oTpumanHs 3roau cy0’exta I1/1.

3BepHeHHs (i3nuHOi ocobu 1o banky abo kopucTyBaHHA nmociayramu baHky CBiIUUTBH PO
3roay Takoi ocoou Ha 00poOky bankowm ii I1J[ y 3B°A3Ky 13 TakuM 3BEpHEHHSIM UM KOPUCTYBaHHSIM
nociayramu banky.

3anepeueHHss ocobu mrono oOpoOku IIJ[, HeoOximuux baHky m/is BHUKOHAHHS CBOIX
3000B°s3aHb, y T.4. BIAKIUKaHHS 0CO00I0 3rofu Ha 00poOKy JaHUX, MOXKYTh CTAaTH IiJICTABOIO IS
MPUINTMHCHHS BUKOHAHHS baHKOM YMOB YKJIaJICHUX JIOTOBOPIB.

VY pa3i BiakiaukaHHs (i3ugHOI 0c000t0 3roau Ha o0poOky IIJ[ 6e3 BUKOHAHHSA HEIO
Mpoueayp, HeOOXiAHMX IJs MPUIUHEHHS OOroBipHHUX ab0o iHmMX BigHocWH 3 bankom, bank
npoaoBxkyBaTuMe 0o0poOky IIJ[ B mexkax Ta oOcsarax, oOyMOBJICHUX peali3alli€lo 1CHYIOUYHX
MIPABOBITHOCHH Ta 3aKOHOJABCTBOM YKpaiHH, y T.4. JUIsl 3aXUCTy baHKOM CBOiX MpaB Ta 3aKOHHHUX
1HTEpECIB 3a IOTOBOpPaMH.

3nilicnenHst 00pooxu I1/]
[T/1 B bauky M0OXXyTh 00pOOISATHCS B €1EKTPOHHOMY 1 TallepoOBOMY BUTJISI.

Moo mepconanbHOi iH(opManii cyd’exta I1J] 36epiraerscs ii KOH)IIEHIIHHICTb, OKPIM
BUIAJIKIB, MepeadadyeHnX 3aKOHOJABCTBOM YKpaiHH, abo 10OpoBiNbHOrO HajaHHs cy0’extom I1]]
iH(popMallii mpo cede I 3araTbHOr0 JOCTYIY HEOOMEXKEHOMY KOy OCi0.

O06pooxka I1]] B inpopmarriitHiii (aBTOMaTH30BaHii) CUCTEMI 3/1IlICHIOETHCS 13 3aCTOCYBaHHSM
CUCTEMH 3aXUCTy 1H(opmalii (MEpeKeBOro Ta aHTUBIPYCHOTO).



baHK HE BUKOPHCTOBYE MOBHICTIO aBTOMATHU30BaHe MPUUHATTS pimieHb mpu oopooii [T/1.

3 MeTo10 3a0e3MeueHHs AKOCTI 1 6e3meku 00CcIyroByBaHHsI, baHk 31iiCHIOE ay/1103amuc/3armc
Tesnie()OHHUX PO3MOB (hi3muHUX 0cib 3 mpaniBHUKamMu baHky, ¢poTo/Bineo-3ioMKy (pi3ndHuX 0Cid B
npuMileHHAX 1 6aHkomaTax baHky Ha Mar”iTHU# Ta/ab0 €JIEKTPOHHHMH HOCIH Ta BUKOPHUCTAHHS
baHkoM pe3ynbTatiB 3ammciB/3HOMOK, y T.4. SIK T0Ka3iB. J[aHi 3 cucTemMu BieocnocTepexeHHs banky
(doTo/Bifeo-3iioMKa B MPUMIIIIEHHSX 1 0aHKOMaTax baHky), ayaio3amnuc/3anuc TeneGoHHIX PO3MOB
3 mpamiBHUKaMu baHKy, MOXKYTh OyTH BHKOPUCTaHI B KOXKHOMY KOHKPETHOMY BHITJIKY, SIK CAMUM
bankoMm, Tak 1 KOMIIETEHTHHMH JICpP)KaBHUMHU OpTraHaMH, Y TOMY YHCII CyAOM (SIK JOKa3H Yy
KPUMIHAJIBHUX TPOBAKEHHAX), MPABOOXOPOHHUMHU OpraHamu (3 MeToro Oesneku), cynamu (Iis
3a0e3nedYeHHs JI0Ka3iB y IUBUIBHUX 1 TOCIMOJAPCHKUX CIIpaBax), MpaimiBHUKaMu baHKy, CBigkamu
MIPABOIMOPYIICHD, MOTEPIUIMMH BiJ MPABOMOPYIICHh (HA BUKOHAHHS IXHIX BHMOT), CTpaxyBaHHS
(BHIKJIFOUHO JUTSI BPETYJIFOBAaHHS CTPaXOBHX BHMOT), aJIBOKATIB Ta IHIIMX OPTaHiB JUIsi BUKOHAHHS
(byHKIIH 1i1el TPaBOOXOPOHHUX OPTaHiB).

OcobsuBocTti 00pooku II/] B Mepe:xi iHTepHeT Ta MOOUIbHHMX 10JaTKAX

Kopucryrouucr BeO-caiitom banky, abo BeO-caiitom IlapTHepiB baHky, a Takox BeO-
cepBicOM OHJIAWH-OaHKIHT, cy0’ekT [1]] mae 3romy Ha BUKOpUCTaHHS BaHKOM TakuX WOTO JaHUX SIK
cookie-daiiis, moridiB i mapomiB goctymy, IP-agpecu, HoMepa B Mepeki pyxoMoro (MoOiIBHOTO)
3B’s3Ky, MapaMeTpiB 1 HaJamTyBaHb IHTEpHET-Opay3epiB Iiisl HamaHHS MOCIyr BaHkoM, omiHKH
CTaTUCTUYHHUX JIaHUX a00 e()EKTUBHOCTI pPEKJIaMHUX KammaHii. baHk Takox Moxke o0poOisaTh
iHpopMamiro Tpo MpHCTpii (Bepcis omeparniiiHoi cuctemu, amapatHa mozaenb, IMEI Tta inmi
YHIKaJIbHI 1IeHTH(IKaTOpH NpUCTPOr0, baHk He 30upae iHPOpMAIIitO TTPO ICTOPiK0 BUKIHMKIB, CITHCOK
KOHTAKTIB Ta iHIIE), AaHi PO 3’ €aHaHH, Tpadik, AaTy, 4ac, TPUBAIICTH POOOTH B MEPEKIi.

bank Takosx 30upae Ta 30epirae iHdopMallito, Ky KIieHT banky Hamae 6e3nocepeiHpo baHky,
a TaKOX JlaH1 KiIieHTa baHKy, K KOpUCTyBaya, sIKi BAKOPUCTOBYIOThCS JUIsl HOTO peectparii Ta/adbo
peecTpariii #1oro MpUCTPOrO y MOOITEHOMY JAOAATKY it OOpOOKH TUTATEXIB I[bOTO KiIieHTa baHKy.

bank BHKOpHCTOBYe iH(popMallito, Ky 30upae (Ta Moxke 00’€qHATH 3 1HIIOK 310paHOI0
1H(popMali€ero po KiieHTa baHKy) A HACTYMHUX LIIeH:

* peectpariis kiaieHTa banky Ta/abo iioro npucrporo B Cepsicax;
* HaJaHHs nociayru ado gynkuii B Cepsicax, sIKy KJI1€HT baHKy 3aMOBUB;

* HaJaHHS MEPCOHATI30BAHOTO KOHTEHTY Ta PEKOMEHJalliil 00 KOPHUCTyBaHHS MOOITbHUM
JIOJIATKOM;

* IS pPEeKJIaMH, HaNpUKIIAJd, HaJaHHS KJIl€eHTy baHKy mepcoHani3oBaHUX MPOIO3MUIii, BIAIpPaBKU
oMy peKIaMHUX MOB1IOMJICHbD;

* 17151 OLIIHKM Ta aHaNi3y PUHKY, KIIE€HTIB, IPOAYKTIB Ta CEPBICIB, 1110 HAJAIOThCA Yepe3 MOOUTbHUIMA
J0JIaTOK (BKJTFOYAIOYM TIPOBE/ICHHS OMUTYBaHb KIIIEHTIB MO0 MOCTYT, HAIAHUX Yepe3 MOOUTbHUMA
JIOATOK);

* MPOBEACHHS TOCTiIKeHb IIOJI0 TOTO SK KII€HTH baHKy-KOpHCTyBadi BHKOPHCTOBYIOTH HaJaHi
CepBicu 7151 TOIMIICHHS SIKOCTI TIOCITYT;

* 3a0e3MeueHHs] OHOBJICHHA Ta TeXHIYHOI miaTpuMkH CepBiciB Ha mpUCTpoi KilieHTa baHky;

* BU3HaueHHs koedimieHTa (pe3ynbTaT OI[IHKA  TENEeKOMYHIKAI[ifHOi TOBENIHKH  Ta
TEJEKOMYHIKAIIfHUX IapamMeTpiB CHOKMBaya) B paMKaX KOPUCTYBAHHS IOCIyraMu PyXOMOTO
(MOO1TBHOTO) 3B’S3KY;

* iHIIUX 1iTel Ha po3cy banky.



Cy06’ext I1JI Hece mpsiMy BiMOBIIATBHICTh 32 KOHTPOJIb JOCTYIYy O CBOT'O KOMII IOTEpa,
MOOUTEHOTO TenedoHa, IIaHIIeTa, ad0 IHIIOr0 MOOLTHFHOTO MPUCTPOIO, MOOITFHOTO JOAATKY, IO
MOXYTh OyTH BCTaHOBJICHI HAa HOTO MOOUIBHOMY MPUCTPOI, Cy0’ €KT TAKOXK HECE BIAMOBIIAIbHICT 32
30epiranHs cBoix napouiB Ta/ado PIN i 3a po3noBcrokeHHs (MIOMKpPEeHHs ) JaHo1 iHpopMartii TpeTiM
ocobam

Y Bumanky, komu cy0’ekt IIJl moOpoBUIBHO Hamae TpeTiM oco0aM CBiM KOMIT IOTEp,
MOOUTbHUH TenedOoH, MIaHIIeT, a00 IHIINI TpUCTpiil Ta/abo BUIenepepaxoBany iHPOPMALit0, TPETS
cTopoHa Oyjie MaTH JOCTYIl JO OOJIIKOBOTO 3amucy KiieHTa baHky Ta mepcoHanbHOi iH(opmarltii
IILOTO CY0’€KTa, pH IboMY baHK HE Hece BiAMOBIIaTbHOCTI 32 MOII0HI BUTIAIKH.

Cy06’ext IIJl 3000B’s3aHMii HETaHO MOBIAOMIIATH baHK, SKIO0 BiH BBaXkae, IO HOTO
nepcoHaibHa iH(popMallist y MOOUTFHOMY JOJATKy OyJia CKOMIIPOMETOBAHA.

30epiranns, 3mina i Bugagenns I1/{

36epirannsa [1/] nepenbauae nii moa0 3ade3neueHHs X MUTICHOCTI Ta BIATIOBIAHOTO PEXUMY
noctyiy a0 Hux. Tepmin 36epiranus I1/] € He moBIIMM, HiX 11€ MOTPIOHO /I 0OPOOKH TaKUX JTaHUX
3 TOTPUMAHHSIM BUMOT 3aKOHOJIaBCTBA YKpaiHH.

Jii moB’s3ani 3 3miHO0 I1]] 3mificCHIOIOTECS HA HiACTaBl BMOTHBOBAHOI IUCHMOBOI BHMOTH
cy0’exra I1]/], 32 3BepHEHHSIM IHINMUX Cy0’€KTIB BIJHOCHH, MOB’s13aHuX i3 [1]], sIKII0 Ha 1e € 3roga
cy6’exra I1]] un BiamoBigHA 3MiHA 3MIMCHIOETHCS 3a PIIICHHSAM CYJy, 10 HaOpaJio 3aKOHHOI CHIIH.
3wmina [1]1, ski HEe BiINOBITAIOTH AIHCHOCTI, MPOBOANUTHCS HEBIAKIAJIHO 3 MOMEHTY BCTAaHOBJICHHS
HEBIIIOBIIHOCTI.

[T1 migisiratoTh BUIAICHHIO/3HUIIICHHIO Y pasi:

* 3aKIHYEHHS CTPOKY 30epiraHHsl JaHUX, IKUH BU3HAYAETHCS BUXOJMYM 13 HOMEHKJIATYpH CIpaB TOi
9H iHIIO1 Kareropii cy6’exra I[1]] Ta BCTAaHOBITIOETHCS BiIIOBITHO 10 BUMOT YHHHOTO 3aKOHOAABCTBA
VYkpainu;

* IPUIIMHEHHS IPaBOBIIHOCUH MK cy0’ektoM I1J] Ta Bonoaiisiem I1J1/po3nopsaaukom I1/1, sxiio
iHIIIE He nepei0ayeHo0 BUMOTaMH 3aKOHO/1aBCTBA;

* BHMJIAaHHS BIANOBIAHOTO TPHUIHUCY YIIOBHOBAXEHOT0 a00 BHM3HAYEHMX HHMM IIOCAJOBHUX OCIO
ceKperapiaTy Y IOBHOBa)KE€HOTO;

* HaOpaHHS 3aKOHHOI CHJIM PIIIEHHSIM CyAy IIOJ0 BHUJAJECHHS a00 3HUIIEHHS JaHUX Npo (I3UYHY
0co0y;

* Ha BMOTMBOBaHy BuMory cy0’ekrta II/], sikimio BoHa He CylepeuuTh BHUMOIraM 3aKOHOJABCTBA
Ykpainu.

bank 3xilicHI0O€ OOpOOKY MEpCOHaNbHUX JAaHUX y MiIpy HEOOXIAHOCTI, MPOTATOM BCI€l
TPHUBAJIOCTI BCIX AUIOBUX BIIHOCUH 3 BIANOBIIHUMH CY0’€KTaMH MEPCOHATBHUX JaHUX (MOYUHAIOYH
3 YKJIQJCHHS JOTOBOPY/3aMOBIEHHSI TOCTYTH, iX BUKOHAHHS Ta 3aKiHUYIOYM MPUIUHEHHSIM Jii
BIJIMOBIHOTO JIOTOBOPY, 3aBEepIIEHHs] 00CIyroByBaHHS KJ€HTIB baHKy), a TakoX 10 3aKiHYEHHS
CTpOKiB 30epiranfs iHdopmalii (IOKyMEHTIB 3 Takoko iH(opMalli€r), BU3HAYCHUX YMOBaMHU
YKJIJICHUX JOTOBOPIB a00 3aKOHOJABCTBOM YKpaiHH, Yy ToMmy uuciai 3akoHoMm Ykpainu "lIpo
3armo0iraHHs Ta MPOTUIIO Jierami3allii (BIAMUBAHHIO) JOXOJIB, OJIEPKAHUX 3JIOYMHHUM IMUISIXOM,
(dbiHaHCYBaHHIO Tepopu3My Ta (IHAHCYBAaHHIO DPO3MOBCIOKEHHS 30p0i MacoBOTO 3HUIICHHSA'",
[IpaBmiaMu 3acTOCYBaHHSI TMEPENIKY TIOKYMEHTIB, 1[0 YTBOPIOIOTHCS B AisUIBHOCTI HarioHansHOTO
Oanky YkpaiHu Ta OaHkiB Ykpainu, ski 3atBepmkeni [loctanoBoro IlpaBminas HarionampHOTO
6anky Ykpainu 27 nucronana 2018 poxy N 130, BHyTpilHiMU JOKyMeHTaMH baHKy.

MMopsinox mocrymy ao I1JI



VYV Mmexax banky gocTyn 10 mepcoHaIbHUX JTaHUX HAAAETHCS MiAPO3/iaaM Ta/abo OKpeMuM
npaniBHUKaM baHKy, 17151 BUKOHAHHS HUMH CBOIX CITY>KOOBUX (TPYyI0BHX) 000B’SI3KiB, 1110 OB’ A3aH1
3 BUKOHAHHSIM JIOTOBIPHUX, IOPUINYHUX Ta/abo0 perynaropHux o0o0B's3kiB baHky 1 peamizali€ro
3akoHHMX 1HTepeciB banky. Koxken mnpaniBauk banky mianucye 3000B’s3aHHS  IIOJ0
HEpO3roJIONIeHH 1HGOpMAIIii, 10 SKOi BiH Ma€ JTOCTYII.

Hoctyn mo I1J] Tpetix oci6 3A1MCHIOEThCS Ha IT1/ICTaB1 Ta HA YMOBAX YIroJl, YKJIAJIEHUX 13 IIUMHU
ocobamu, B Mexax mependaueHux 3rojor cy6’ekta IIJ[ Ta i3 BpaXxyBaHHSM BHMOT YHHHOTO
3aKOHOJABCTBA.

3a nasBHOCTI miAcTaB g 06pooku [1/] bank mae npaso nommproBaru I1/1, 3aiiicHioBatH ix
nepeaady po3nopsiIHUKaM YK TPETIM 0co0aM, y TOMY YHCIII 3a MeXi1 YKpaiHu, IHO3EMHHM Cy0'€KTam
BiIHOCHH, a00 HaJaBaTU AOCTYN 10 HUX TPETIM oco0aMm, SIKIIO BOHH MOXYTh 3a0e3Me4HuTH
BHKOHAHHS BUMOT 3aKOHOJIAaBCTBA 1 Y HUX HAasBHI HAJICKHI TEXHIYHI 1 OopraHizamiiHi 3aco0u s
3axucty I1/1, 30kpema:

Ut 3a0€3MeYeHHs] BUKOHAHHA TPETIMU ocobamMu CBOiX (QyHKHiIA abo HamaHHS mociyr baHky,
30KpeMa ayJauTopaM, OIiHIOBa4aM, CTPAXOBUM KOMIIaHisIM, TUIATIKHUM CHCTEMaM, YCTaHOBaM, IO
3MIACHIOIOTH 1MeHTU(IKALII0, aBTOPU3ALi0 Ta MPOIECIHT omepariid, OaHKaM-KOHTpareHTaM Ta
IHITUM 0co0aM B T.4. OIlepaTopaM TeJICKOMYHIKaIlil, 1110 HaJalTh IMOCIYTH PyXOMOro (MOO1IBHOTO)
3B’S3Ky, SKIIO Taki (YHKIIi Ta TOCIYyTH CTOCYIOThCS AISIIBHOCTI baHKy, 3IiiiCHIOBaHUX HHUM
orepalliii, BUMYIIEHUX HAM IUIATDKHUX Ta IHIIUX 1IHCTPYMEHTIB, a00 € HeOOX1THUMU IS YKJIaTaHHS
Ta BUKOHaHHA BaHKOM OroBOpiB (MpaBOYMHIB), HAJAHHS BiAIOBITHUX MOCIYT KJIi€eHTY baHKy, a
TaKoX naptHepam baHky;

* PKO Bank Polski SA Ta Oyab-akuM 1HIIIM 0cobaM, 110 32 XapaKTepoM KOPIOPATUBHUX 3B’ SI3KiB
HaJIeXKaTh 10 OAHKIBCHKOI rpymH, 10 siKoi BXoauTh bank B Ykpaini, ado ['pynu Kamitaay PKO Bank
Polski SA;

* OIOPO KPEAUTHHX iCTOPIH;

* MpUM HACTaHHI MIJCTaB s IHepenadi TpeTiM ocobaMm OaHKIBCHKOI TAa€MHHUIl 3T1THO 3
3aKOHOJIaBCTBOM Y KpaiHH a0o0 BiMOBIJHO 10 YMOB YKJIQJIEHUX JIOTOBOPIB;

* ocobam, 1110 HagaroTh banky nmocmyru 31 30epiranHs abo BiMPaBICHHS JOKYMEHTIB, CTBOPEHHS Ta
30epiranHs ix eNeKTPOHHUX KOMii (apxiBiB, 0a3 JaHUX);

* 0co0aM, K1 31ICHIOI0Th IPECTaBHUITBO iHTepeciB banky a00 HagaTh MoCayryu/ 3a0€3neuyroTh
IHIIY AisUIbHICTh BaHKy, 1110 He cynepeynTh 3aKOHOJaBCTBY Y KpaiHu;

* oneparopaM TeJIeKOMYHIKaIlli, 1110 HaJaloTh MOCIYTH PYyXOMOTo (MOOUIBHOIO) 3B 43Ky 3 METOIO
BU3HAa4YeHHs  KoedilieHTa  (pe3ysJbTaT  OLIHKM  TEJEKOMYHIKAllifHOI  TMOBENIHKM  Ta
TEJIEKOMYHIKAllIHHUX TapaMeTpiB CIHOKKMBaya) Ta BHUKOpucTaHHS baHkom/TperiMu ocobamu
OTpPUMaHOi BiJl omepaTopiB TeJIeKOMYHiKalii iHpopMallii 3 MeTO HaJaHHS KIIEHTY OaHKIBCBKHX
HOCITYT;

* B IHIIUX BUMAJKax, NepeadadeHuX 3aKOHOAABCTBOM YKpaiHM Ta yMOBaMH YKIaAeHUX baHkom
JIOTOBOPIB, Ta KOJIM NotMpeHHs/nepenaya 1/ € HeoOXiqHumu 3 ornany Ha QyHKIT, TOBHOBAKEHHS
Ta 3000B‘s13aHHs baHKy y BIANOBITHUX MTPaBOB1IHOCHHAX.

[Tepenaua I1]] TpeTim ocobam 311iiCHIOETECS baHKOM y 3a3HaYeHUX BUTAIKax 0€3 OTprUMaHHs
J0JIaTKOBOT MUCHMOBO1 3rOAM Ta OKPEMOT'o MOBIJOMIIEHHS (i3ndHOl ocodn — cy0‘exra [1/[. Cy6’exr
BiIHOCHH, TI0B’si3anuX 3 [1J], momae 3amuT momao nocrymy ao [1/] 1o banky.

Otpumysauyamu I1/] knientiB banky, ski € bBaHKIBChKOIO TaEMHHIIEIO, MOXKYTh OyTH:



* Oyib-sKi ocoow, sikum bank mosuHeH nepegaTty (po3kputy) [1/] kirieHTIB Ha TiACTaB1 Ta BiIMOBITHO
70 YMOB HaJlaHOi LMMH KiIi€eHTaMH 0 baHKy Hajle:XHUM YMHOM O(QOPMIICHOI 3roJH (J03BOIY) Ha
TaKy rnepenady,

* Cynu;

* OPTraHu NIPOKYpaTypu YKpaiHu;

* Jlep>kaBHa Mirpariiina cimyx6a YKpainu;

* opranu Conyx0Ou Oe3nexku YKpainu;

* Jlep>xaBHe OrOpO pO3CIiAyBaHb;

* opranu HarioHasibHOT TTOUTIIiT;

* HarionasibHe aHTHKOpYIIIIiIHHE O0p0 YKpaiHu;

* Oprand AHTHUMOHOTIOJIBHOTO KOMITETY YKpaiHu;

* EHTPAIBHUI OpraH BUKOHABYO1 BJIA/IM, 110 Pealli3ye JepKaBHY IMOJAATKOBY MOJITHKY;

* IEHTPAJIBHUI OpraH BUKOHABYOI BJa |, 110 Peajli3ye JepKaBHY MOMITUKY Y cdepi 3armobiranHs ta
npotuaii Jieramizamii (BIAMHBaHHIO) JTOXOJIB, OJEpPXKAHUX 3JOYMHHHUM ILIAXOM, (piHAHCYBaHHIO
Tepopu3My Ta (piHaHCYBaHHIO PO3MOBCIOJUKEHHS 30p0Oi MacoOBOTO 3HMIICHHS; ® OPTaHHU JEp>KaBHOI
BUKOHABYOT CITYXOU;

* MPUBATHI BUKOHABII];
* HarionanbHa KoMmicis 3 IIHHKX MarnepiB Ta OHIOBOTO PHHKY;
* HarionanbHe areHTCTBO 3 MUTaHb 3a00iraHHs KOPYTIIIii;

* HamionanbHe areHTCTBO YKpaiHM 3 NUTaHb BUSBJICHHS, PO3LIYKY Ta YIPAaBIiHHS aKTHBaMH,
OJIep’)KaHUMU B1J] KOPYHIIIMHMUX Ta 1HIIUX 3JI04YHHIB;

* llenTpanbHUl OpraH BHUKOHaBYOI BIaaM, 110 3a0e3nedye (GpOpMyBaHHS JA€p)KaBHOI (PiHAHCOBOT
MOJIITUKY;

* IepKaBHI HOTapiaJibHI KOHTOPH;

* IPUBATHI1 HOTap1yCH;

* IHO3€MHI KOHCYJIbCbK1 YCTaHOBU;

* HanionanbHuii 6ank Ykpainu;

* iHIIII OAHKU;

* GeHedimiap 3a paxXyHKOM YMOBHOTO 30epiraHts (€CKpoy);

* 00TsDKYBau 3a YMOBaMH OOTSDKEHHS, IPEIMETOM SIKOTO € MaifHOBI MpaBa Ha TPOIIOBI KOIITH, 1110
3HAXONAThCAd Ha OaHKIBCBKOMY paxyHKy KII€HTa, SIKIIO IpaBO OOTsSKyBaya HAa OTPUMAaHHS
BiJIMOBIAHOI iH(OpMaIlii meperdaueHo MPaBOUYNHOM, Ha MiACTaB1 SKOTO BHHUKAE TaKe OOTIKEHHS;

* 1HII KPEAUTHI Ta (IHAHCOBI YCTAaHOBU a00 MO10H1 Cy0'€KTH.

bank po3kpuBae onepKyBadam JIMIIE Ti AaH1, K1 banky moTpiOH1 1151 BAKOHAHHS IOTOBIPHUX
(BemeHHs AUTOBUX) BIAHOCHH 3 KiieHTaMu - cy0’extamu [1/] abo siki bank 3000B’s13aHuil nepeaatu
(pO3KpUTH) Ha BUKOHAHHS 000B’ 3Ky TIepe10auyeHOro 3aKOHOJABCTBOM Y KpaiHH.



3axucr I

3axuct [1/] 3miificHIOETBCS 32 BUMOTaMu poOOTH 3 KOH(IiIEHIiIHOW iH(pOopMaIli€lo 3TiTHO
BHYTPIIIHIX HOPMAaTHUBHUX JTOKYMEHTIB baHky.

bank sixk Bomoninens I1]] 3000B’s13aHuii BKMBATH OpraHi3alliiHUX Ta TEXHIYHUX 3aXOJIIB 3
METOI0 3a0e3nedeHHs iX KOH(]1AeHIIIHHOCTI, IIITICHOCTI, TOCTYITHOCTI.

Posnopsimauku 11 30008’ s13aH1 He qomyckaTu po3rojomeHnHs 1], ski cramu im Bigomi y
3B’SI3Ky 3 BHUKOHAHHSM JIOTOBIPHMX BIIHOCMH (HA TIiJACTaBl IiJAMUCAHHS JIOTOBOPIB IPO
KOH(1ACHITIHICTB ).

[TpaBa noctyny no I1J] HanatoTbesa npauniBHuKaM baHky B MeXax BH3HAUEHHX [10CAJ0BUMU
000B’s13kaMHu. YCi iHII MpamiBHUKA MAIOTh MPABO HA MOBHY 1H(OPMAIIiO JIUIIE CTOCOBHO BIACHUX
I1.

3 meroro 3abe3meueHHs Oe3neku oOpoOku [1]] BKHMBArOThCS CHEIiayibHI TEXHIYHI 3aXO0JU
3aXHCTy, y TOMY YHCII I0JI0 BUKIIOYEHHS HECaHKIIOHOBAaHOTO AocTyny A0 I1J], mo o6pobistorbes
Ta poOOTiI TEXHIYHOTO Ta MPOrPAMHOT0 KOMILIEKCY, 3a AOMOMOIOI0 SIKOTO 3I1HCHIOEThCS 00poOKa
I1A.

3acobu 3axucty I1J] B baHky BKIItOYarOTh:
PO3MEXKyBaHHS JOCTYILY;
BXKMBAIOTHCA 3aX0/IU MO0 CTBOPEHHS PE3CPBHUX KOMiii;
AHTHBIPYCHUH Ta MEPEIKEBUN 3aXUCT;,
3axHCT KaHAIIB Nepeaadi faHux (KpunrtorpadiqyHoro, (hi3sMyHOro) Bil HECAHKIIIOHOBAHOTO
BTpYYaHHS;
PO3MEXKyBaHHS JOCTYITY JIO TIPUMIIIIEHb Ta KAPTOTEK;
30epiranHs y MeTajieBUX BOTHETPUBKHUX Iadax.

JUis OTpUMaHHS JOCTyNy [0 IEpPCOHAJbHMX JaHUX, a TaKOX JJIA 3°sCyBaHHS IHUTaHb,
OB ’sI3aHUX 13 OOpOOKOIO Ta 3aXMCTOM IEPCOHATBHUX AaHUX y baHKy, Cy0’€KTy mepcoHaTbHUX
JAaHUX TOTPIOHO 3BepTaTHCS y MHUCBbMOBIM (opmi 3a aapecoro: 79 026, Ykpaina, m. JIbBiB, By
CaxapoBa, 78, YmnoBHOBaxkeHHMH 3 3axucTy nepcoHanbHuX naHux (Data protection Officer):
I'opoxiBcbkuii borgan TapacoBuy.

KoHnTponb 3a nonep)kaHHSIM 3aKOHOJIABCTBA IPO 3aXMCT IMEPCOHATBHUX JIaHUX Yy MEXKax
MIOBHOBA)XEHb, Iepen0aueHNX 3aKOHOJABCTBOM YKpaiHH, 37iicHIOE YToBHOBaXkeHUH BepxoBHOI
Pamu 3 npaB mroguan, Yipaina, 01008, m. Kuis, Byn. IHcTuTyTCBKA, 21/8, Ten.: (044) 253 -75-89;
0800-50-17-20.

IIpaBa i 000B’s13ku cy0’exra I1/]
Cy®6’exT I1/] mae npaBo:

* 3HATU NPO JpKeperia 30upaHHs, Miclie3Haxo keHHs cBoix 11, meTy iX 00poOku, TepMiH 30epiraHHs
IT1, micuie3naxomxeHHs a0o Miciie npoxxuBaHHA (epedyBanHs ) BonoainbLs [1/] /poznopsaauka I1]]
a0o0 JaTH BIJIMOBIIHE TOPYUYEHHS IIOJ0 OTPUMAHHS I1i€i 1HGOpMAIIll YITOBHOBAXXEHUM HUM 0c00aM,
KpiM BHIIAJIKiB, BCTAHOBJIEHUX 3aKOHOM;

* OTpUMYBATH iH(pOpPMALiI0 PO YMOBH HagaHHA noctymny a0 I1J], 3okpema indopmartito mpo Tpertix
oci0, sxuM niepemaroThes Horo I1]1; » ma moctym no cBoix I1/;

* OTPUMYBATH HE TI3HINI SK 33 TPUAIATH KaJCHIAPHUX MHIB 3 JHS HAJAXOMKCHHS 3alUTy, KPiM
BUIAJKIB, TepeAdadyeHnX 3aKOHOM, BIJIMOBIAL MpO Te, 4u o0polOistoThes Horo IIJI, a Takox
OTPUMYBATH 3MICT TaKHUX JIAHUX;

* IIpe]1’ sIBJISATH BMOTHUBOBaHY BUMOTY BostoawbIto [1/] 13 3anepedenHsm npotu o6poOku cBoix I1/1;



* IIpe1’ SIBJISITH BMOTHBOBAHY BUMOTY IT10]10 3M1HHU a00 3HuIeHHs cBOiX [1/] Oyab-sSkuM BOJIOALIBIIEM
I111 /po3niopsmaukom [1]1, sikino 11i JaHi 00poOISIOTECS HE3aKOHHO YU € HEJOCTOBIPHUMHU;

* Ha 3axuCT cBOix I1J] Big He3aKkOHHOT 0OPOOKM Ta BUNIAIKOBOI BTPATH, 3HUILCHHS, TOIIKOPKEHHS Y

3B’SI3Ky 3 YMHUCHHM NPUXOBYBAaHHSM, HEHa/aHHSM YM HECBOE€YACHUM iX HAJaHHSAM, a TaKOX Ha
3aXUCT BiJ] HAJIAHHS BiJIOMOCTEH, IO € HEJIOCTOBIPHUMHU YU TaHBOJSITh YECTh, TIHICTH Ta JIJIOBY
penyTartito GizuuHOi 0cO0H;

* 3BepTaTucs i3 ckapramu Ha 06poOKy cBoix I1/] 1o YnoBHOBaxeHOTO, 200 /10 CyAY;

* 3aCTOCOBYBATH 3aCO0M MPABOBOTO 3aXKCTY B pa3i MOPYIIEHHS 3aKOHOIABCTBA Mpo 3axucTt I1/];
* BHOCHUTH 3aCTE€PEKEHHs CTOCOBHO OOMEKEHHsI IpaBa Ha 00poOKy cBoix I1/1;

* BigKuKatu 3roay Ha o0pooky I1/1;

* 3HATH MEXaHi3M aBTOMaTH4HOi 00poOku I1/1;

* Ha 3aXMCT BiJl aBTOMAaTH30BAHOTO PIllICHHs, K€ Ma€ JUI HbOTO IPABOBI HACIIIKH.

Cy06’ext 11 3000B's13aHMi BHECTH 3MiHH (HagaTH iHPOPMALIiIO AJIsi BHECEHHS 3MiH), SIKIIO HaJaHi iM
1] € He akTyanbHUMH a00 MICTAThH TOMUJIKH.



