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PO31JI 1. 3AT'AJIBHI ITOJIOKEHHSA

I''TABA 1. HOHATTSA TA BUSBHAYEHHSA

1.1. TloHATTA Ta BM3HAYEHHSA, L0 BXXMUBAIOTHCA y TeKCTI LuX IlpaBwil HagaHHA KOMILJIEKCHHMX
0aHKIBCHKHX TMOCIYT IOPUANIHUM ocoOaMm Ta ¢izugnaum ocobam-mignpuemisiMm B AT «KPEJJOBAHK»
(mamami - [IpaBuia), moroBopax Impo HaJgaHHS MOCIYT, AKi YKJIaJaloThcs BianoBigHo 10 [IpaBui Ta/abo
J0JaTKax /10 TaKUX JIOTOBOPIB Ta/abo moxatkax no [IpaBui, BKMBAIOTHCS Y 3HAYEHHI, HAJAHOMY iM Y
boMy po3aiii [IpaBui, sIKIo iHIIIE MpSIMO He repeadadeHo B iHmmMX posauiax [IpaBun ta/abo noroBopax
PO HaJaHHS MOCIYT, K1 YKJIagaoThes BianoBigHo 1o [Ipasui, Ta/abo noxatkax no [Ipasui.
3a3Ha4veHi HUKYe NOHATTS TAa BU3HAYEHHS B)KHBAIOTHCS B HACTYIIHUX 3HAYEHHAX:
AOOHEHTCHKHMII HOMEpP - CYKYyNHICTh IM(PPOBHUX 3HAKIB A MO3HA4YeHHs (imeHTH]ikalii) KiHLIEBOro
obnagnanusa Kiienrta-¢izuanoi ocoou mignpuemiist abo Jepxkarens Kopnoparusaoi BIIK (Mo6insHOTO
MPUCTPOIO) B TEJIIEKOMYHIKAIIHII Mepexi onepaTopa TelleKOMyHiKallii, mo Hajgae Kimienty-¢iznanunit
ocoOi-miiampuemirto abo epkarento Koproparusuoi BITK mociyru MoGiasHOTO 3B SI3KY.
ABapiiinuii mapojb — 3HaueHHs (HaOip cuMBoumiB), moBimomieHe bankom KitieHTy 3a 3BepHEHHSIM
OCTaHHbOI'0, HEOOX1/IHE JUIs TOYaTKy MpoleypH BiiHOBIEHHS OcoOucToro podouoro Kikoya.
ABTeHTH(iKanisa KoHTaAKT-IIeHTPOM - TpoIielypa YCTAaHOBJICHHS Ta MiATBEpKeHHS ocobu KiieHnTa
Ta/abo YmnoBHOBaxkeHOi ocobu (B T. u. [epxkartens, KopucryBaua, IligmucyBaya) mpu 3BEpHEHHI
ocranHboro(-i) mo banky Ha Ttenedon KoHTakT-eHTpY, $Ka 3IIHCHIOETHCS MUISIXOM 3BIpPKHU
nepcoHaibHUX JaHuXx KiienTa abo YmoBHOBaxkeHO1 ocoOu, BkitoueHux 1o BIIJI, manum (BimomocTsm),
10 TOBIIOMIISIIOTECS YTIOBHOBaXEHOI 0co0or0 abo Kiientom ocobi, ska Bix banky 3ailicHIoe
KOMYHIKaLlil0 3 YIOBHOBaXk€HOI ocoboro abo KiienHtom 3a HOomepoM TenedoHy KoHTakT-LeHTpY.
Asrentudikanis Konrakr-ienrpom KiieHTa BBaXKaeThCs TaKOIO, 10 BigOyacs (yCIINIHO0) Y BUTIA/IKY,
SKIIO OTPUMMaHi B XOJl KOMyHikamii ngaHi (BimomocTi) BiJ YmoBHOBaxeHOi ocobu abo Kiienra
BIJIMOBIAAOTH JaHuM (Bimomoctsm) mono Kiienta, HasBauM B BIIJ[. V pasi skmo ABteHTH)IKAITISA
Konrakr-ienTpom HeycmimHa (He BigOymacs), To baHk Mae mnpaBo HE NPOBOAUTH HACTYIHY
Astentudikariito Konrakt-ientpom BianosinHoro Kiienra ta/abo YnoBHOBaXeHOI 0COOM 10 MOMEHTY
ninTBepkeHHss Kiientom Ta/abo YMOBHOBaXEHOIO 0c000i0 HeoOXimHMX JaHuX baHkoBi (3a
HEOOX1THOCTI TakoX IPONTH Mpolenypy Bepudikaiii) npu ocoducTomMy Bi3UTI Ha BiIUIEHHI baHky
Ta/a00 IHIIMM crIocoOoM, 1110 BcTaHOBNIEHHH y baHky.
ABTeHnTH(iKalisg B CucTeMi — npolie1ypa yCTaHOBJICHHS Ta MiATBEpAKeHHs 3acobamu CrucremMu ocodu
KopuctyBaya nuisixom nepeBipku gocToBipHocTi Jlorina, maposs, iHIIMX AaHuX, Bizomux Kopucrysauy,
3aCTOCYBaHH Npeamera, sikuM BoJojie KopucryBay, Tomo. ABTreHTHdiKalid B CuctemMi BUKOHYETbCS
st Hagpanas poctyny KopucryBauy no Cucremu ta/ado 3aiiicHeHHs HUM 11iid B Cructemi.
ABTenTndikanis B Cucremi onnaitH-6ankinry «KPEJOBAHK» — npouenypa ycTaHOBIIEHHS Ta
niaTBepKkeHHs: ocoou KopucryBaua Cucremu onnaitn-0ankinry «KPEJJOBAHK» 3acobamu Cucremu
onnaiiH-6ankiHry « KPEJJOBAHK» nusxom nepesipku goctoBipHocTi [1IH-koxa 1o Cuctemu onnaiiH-
6ankinry «KPEJIOBAHK»/Ilocunenoro naposs Touio. ABteHTudikamis B CUCTEM] OHJIaWH-OAHKIHTY
«KPEJIOBAHK» KopuctyBaua BUKOHYETBhCS Ui HalaHHS goctyny 1o CucteMH OHJaiH-OaHKIHTY
«KPEJIOBAHK)» Ta/a6o 3xiticnenns omnepariiii B Cucremi onnaiiH-6ankiary «KPEJIOBAHKY.
ABTeHTH(ikaniiini nani — nani (Bci pazom abo ix yactuHa), ki Hanexats Kiienrosi (KopucryBauy) i
SIK1 MO’KYTh BUKOPHCTOBYBATHCH 1151 Horo aBTeHTHd1Kanii B CucreMi onnaiiH-6ankinry « KPEJJOBAHK»
abo s aBreHTHdikanii Horo miii B Cucremi omnaitH-6ankinry «KPEJIOBAHK». [lo Takux maHux
Knienta (KopuctyBaua) nanmexars: I[IIH-konq no Cucremu onnait-6ankinry «KPEJOBAHK)/
ITocunennit maposns, Hagiciaani Kinienrosi (Kopuctysauy) OTP ans aBropu3artii Tomio.
ABTopu3auis B Cucremi — mpouenypa HiATBEp/KEHHs BU3HaueHUX N1 (3rogu Ha aii) Koienra
(KopucryBaua) B Cucremi, sika B Mexax ApreHTHdikaiii B Cucremi (micist BBeaeHHs Jloriny, maposs
Tommo) mependavae 3actocyBaHHs KopuctyBauem EIl (OpHockmamoBa aBropwmsaiiis), abo EIl Ta
OpnnopazoBoro koay (/{BockiagoBa aBTopu3aris).
AsTtopusauisi no BIIK - orpumaHnHs 103B0JTy BIANOBIIHOTO yyacHUKa Mi>KHapOIHOT MIIATIKHOI CUCTEMU
Ha MpoBeJieHHA onepauii 3 Bukopuctanusam BIIK.



Axuent BkJaaay B Cucremi onyaiiH-0ankiHry « KPEJJOBAHK) — enextponHuii npaBounH baHky B
Cucremi onmaita-0ankinry «k KPEJIOBAHK», skum bank moromkye ykmanenus 3 KiieHToMm moroBopy
0aHKIBChKOTO BKIIaMy BinnmoBigHo 10 Odeptu Briany B Cuctemi onnaitH-0ankinTy «KPEJJOBAHK).
Baratocroponnsi yroga CRS - 6aratocTopoHHs yrojga KOMIIETCHTHHX OPTaHIB MPO aBTOMATHYHHI
oOMiH iH(opmaniero mpo ¢inaHcoBi paxyHku Bix 29.10.2014 p., yknaneHa BiAmoBiAHO 10 CTatTi 6
KonBeHuii npo B3aeMHy aMIHICTpaTUBHY JIOTIOMOI'Y B I0aTKOBUX CIIPaBax.

Ba3oBuii aBTopusamiiinuii jgimit — n00O0BHMI MiMiT Ha 37ilicHeHHsS omepamiii 3a momomoror BIIK,
BcraHoBieHuit bankom nipu opopmienni bITK.

Bank — Akuionepae ToBapuctso « KPEJJOBAHK».

BankiBcbka mociyra — nociyra, 1o HajaeTbcst bankom BianoBigHo 10 JloroBopy MoCiyT.
BankiBcbKkuii 1eHb — pobouwii 1eHb banky, y sikuii bank 3/11iiCHIOE 00CITyTOBYBaHHS KIIIEHTIB Ta Y TKOMY
BCcTaHOBJIeHUH OnepaiiifHuil Jyac.

Bankomar — crierniamizoBaHuil eNEKTPOHHUN MexaHi3M I camooOciyroByBanHs Jlepxkarens BIIK 3a
oTepalisiMi IIOAO0 OJIEP)KaHHS KOINTIB y TOTIBKOBIA (opmi, oaepkaHHsa iHdopmallli moao cTaHy
PaxyHKy, a Tako)X BUKOHAHHS IHIIMX OMNEpauiid 3TigHO 3 (YHKIIOHATEHUMH MOXIUBOCTSMH I[HOTO
MEXaHI3MYy.

Bi3nec-mopran — mnporpamauii KoMmiuiekc «bi3sHec-mopTam», SKMii ~ TpU3HAYEHWUH Ui OOMiHY
iH(popMmartiero, popmyBanHsa Ta 00MiHy EnexTponHumMu qokymentamu Mix bankom ta Kiientamu, mo €
IOPUIMYHAMH 0CO0aMHU — PEe3UICHTaMU Y KpaiHH Ta AKi KOPUCTYIOTHCS a00 MArOTh HaMip KOPUCTYBATHCS
okpemumH nociayramu banky. bisHec-opTan € 0lHUM 3 CyKyIHOCTI IPOrpaMHUX KOMIUIEKCIB, CEpPBICIB,
00’eqnanux bankowm min Ha3Boro KredoBank Business.

BaoxkyBanns BIIK - 3mina crarycy BIIK, sika yHEMOXIHBIIOE 311 CHEHHS OMepalliif 3 BUKOPUCTAaHHSIM
uiei BIIK 3 mpoBexennsim Apropusanii mo BIIK. brokyBanust BIIK He mepemkomkae 31iHCHEHHIO 3
BukopuctanusM BIIK tux omepariiii, siki MoxxyTh nmpoBoautucsa 6e3 Apropuzaiiii no bIIK. brokyBanHus
MoOKe OyTH mocTiiHMM a00 THMYacoBUM. Y BUNanKy nocrtiiHoro biokysanns BIIK Bukopucranss ii B
NOJAJIBLIIOMY € HEMOXJIMBUM. Y BHUMAJAKy THMuacoBoro biokyBanHs € moxuiuBicTh 3HATTA BIIK 3
biioxyBanns Jlepxkarenem HIIAXoM 3BepHEHHs B KoHTakT-1IeHTD.

BaokyBanHs komTiB — TuMuacoBe 3MeHmeHHs Jlimity Butpat BIIK Ha KopropatusHili 6aHKIBChKiit
MJIATIKHINA KapTill Ha cyMy 3AiiicHeHux 3a gornomoroto BIIK omeparrii, Ha cymu komiciit Ta/abo Ha 1HII
cymu, BuzHaueHi Tapudamu. brokyBaHHsS KOIUTIB 31IHCHIOETHCSA 10 MOMEHTY (PAKTMYHOIO CIUCAHHS
komTiB 3 [Torounoro paxynky 3 BIIK.

BIII - 06a3um mnepcoHalmbHUX JaHUX: «ABTOMaTH30BaHa OaHkiBcbka cucrema «b2» banky;
ABromaru3oBaHa OaHKiBCcbKa cucteMa «Jet B2» banky; nmporpamue 3abe3neduenHs Smart Vista (BracHuit
ITponiecunroBuit Llentp) banky; mporpamue 3abesneuenHss «VSOFT» banky Ta iHImI mporpamHo-
TEXHIYHI KOMIUIEKCH, 1110 BUKOPUCTOBYIOThCA bankowm mij yac HagaHHs KitieHTaM 0aHKIBCHKUX MOCTYT
BiIMOBiAHO 10 1ux [IpaBui.

Bamtorumnii puHok Ykpainu abo BPY - me cykynHICTh BiAHOCHMH Yy cdepl TOPTriBil BaJlOTHUMU
LIHHOCTSIMH B YKpaiHi:

- M Ccy0’€KTaMH BaJIFOTHOTO PUHKY YKpaiHH (Jalii - Cy0’€KTH PUHKY);

- MK cy0’€KTaMU PUHKY Ta iX KJieHTaMH (YKJIIOYaroun OaHKHU-HEPE3UeHTH ),

- Mk cy0’extamu puHky 1 HBY, a Takoxx mix HBVY 1 #foro kimientamu.

Bepudikauis Kiienta - 3axonu, mo BXHUBalOThCS baHKOM 3 MeTOr mepeBipku (MATBEPIKESHHS)
HaJIeKHOCTI BIAMOBIAHIA 0c001 oTpuMaHuUX baHkoMm iaeHTHGIKAIHHUX JdaHUX Ta/abo 3 METOM
MIATBEP/KEHHS JaHWX, [0 Jal0Th 3MOTY BCTAHOBUTH KIHIIEBUX OeHedilliapHUX BIACHUKIB YH iX
BIJICYTHICTb.

Bunucka — indopmanist y nucbMoBii (mamepoBiii abo enexkTpoHHii) ¢opmi, 1o HamaeTbes bankom
Kiienty, y skiit BinoOpaxeHno ctan Paxynky Kiienrta Ta/abo npoBesieHi o HbOMY onepartii.

Bunucka no BIIK - indopmanis y nucsMoBiil (mamnepoBiii abo eneKkTpoHHil (opmi), 110 HaZaeThCs
bankom Kiienry, y sxiit Binoopaxeno 3aiiicaeni onepariii no BIIK, odhopmieniit 1o [Torounoro paxyHky
3 BIIK, Ta cymy KOIITiB, B MeXax SKOT MOXKYTb 3/icHIOBaTHCS M1aTexi 3a [lorounum paxynkom 3 BITK
3a nonomoroto aaHoi bIIK (neBukopucrany yactuny Jlimity Butpar Ha BIIK).

BigkpuTuii K104 - 1aHi, 110 BUKOPUCTOBYIOTHCS JUIS MIATBEpAXKeHHs EnekTpoHHOTO MiAnucy;
Binkputnii kawu Yaockonasenoro EII qas CucremMu — napameTp KpuUnTorpadiqaHoro aJroputMy,
KU BUKOPUCTOBY€ETHCS s iepeBipku Y nockonanenoro EIl s Cucremu, noctynuuii banky.



Brpara ®inaHcoBoro Homepa Tejae(pOHY — HEMOXIMBICTH 3AilicHeHHS KiieHTOM KOHTpOJIO 3a
MoOUTPHIM TIPUCTPOEM, Y TOMY YHUCIHI, aje HE BUKIIOYHO, BHACHIJIOK i TPETiX OCi0, y TOMY YHCII
BHACJIIJIOK HETPaBOMIPHOTO 3aBOJIOJIHHS/KOPUCTYBAHHS TPETHOIO 0C000I0 MOOITBHUM TNPHUCTPOEM,
HemoanocTi camoro KiieHTa, MPUNIMHEHHS OMIEPaTOPOM TEJIEKOMYHIKAIM HaJaHHS MOCIyT MOO1TBHOTO
3B’s13Ky Kitienty Tormo.

I'enepauin (Ileperenepauisi) Oco6ucTOro po6o4oro KJirw4a — nporec CTBOpeHHss Hoporo OcoOucToro
po6oyoro kiroua Y nockonanenoro EIl s Cucremu Ilignucysauya.

[ebeToBO — KpeauTHa cxema odcayropyBanHsi [lorounoro paxynky 3 BIIK - cxema, sika nependadae
snificnennst Kimienrom ([lepxkarenem) muiaThkHuxX omnepartiiit 3 BukopuctanHsaM BIIK B mexax 3anuiky
KOIITIB, sIKI O0IKOBYIOThCS Ha Horo [loTouHOMy paxyHKY, a B pa3i iX HeIoCTaTHOCTI 200 BiICYTHOCTI -
3a paxyHOK HaJaHoro bankom kpemury.

[ebeToBa cxema odciyropyBanus Ilorounoro paxynky 3 BIIK — cxema, sika mependadae 31iiicHEHHS
Knienrom (Iepxatenem) miaTikHUX omepaiiii 3 BukopuctanusaM BIIK B mMexax 3anuiiKy KOIITIB, SIKi
00J1iKOBYIOThCS Ha Horo [lorounomy paxynky 3 BIIK.

Hepxkateib kopnopatuBHoi BIIK a6o [lep:kartenn — KiienT abo YmoBHOBaxkeHa ocoba, 1m0 Ha
3aKOHHUX MijicTaBax BUKopucToBye BIIK .

Junamiuna kouBepTauia abo Dynamic currency conversion - MeTo/1 OIUTaTH TOBAPIB 1 MMOCITYT/3HATTS
TOTIBKH, KU nependadae MOXKINBICTh BUOOPY B TOYIIl 3/1MCHEHHS Omepallii BUIy BaJltOTH, BIAMIHHOI
BiJl BAJIIOTH KPaiHU 3A1HCHEHHS OTeparlii, A5l OTUIaTH TOBAPIB 1 MOCITYT/3HATTS TOTIBKH.

Jo0oBuii Jimit — BuszHaueHa Tapudamu banky KiTbKiCTh omepamiii Ta/abo cyma omepariii 3
BukopuctanHsaM BIIK mpotarom mo0u, 1o BCTaHOBIIOETHCS 3 METOI YHHKHEHHS (piHAHCOBHX BTpAT
yepes HecaHKiioHoBaHe (0e3 3roau un qo3Bony Kiienrta) Bukopucranus bBIIK.

Jlpo0JieHHs1 - INTy4YHE MUICHHS 3arajbHOi CyMH BAJIOTHOI omeparii, o mnepeadavyae OJHOYACHY
HasBHICTb TaKUX O3HAK:

- BAJIIOTHI omepanii 37iiICHIOI0TBCS OJTHIEI0 0COO0I0;

- BQIIOTHI omeparlii MmoB’s3aHi MK CcO00I0 OJHUMH KOHTPAareHTaMH, IijCTaBaMu (JIOTOBOPOM,
KOHTPAKTOM, YTOJAOIO, iHIIMUM JOKYMEHTOM, IIO 3aCTOCOBYETHCS B MDKHAPOAHINA MPAKTHUIl Ta MOXeE
yBa)KaTHCS JOrOBOPOM), IPU3HAUEHHIM BaJIIOTHOI ONeparii;

- KO)XKHa BaJIIOTHA oOIlepallisl 3A1MCHIOETbCS HA CyMy, L0 € MEHILIOI0, HIK po3Mip (B €KBIBaJEHTI 3a
o(imifHUM KypcoM TPHBHI JI0 1HO3€MHMX BAJIOT, YCTaHOBJIeHMM HaiioHanbHMM OaHKOM Ha JaTy
3aiiicHeHHs omepailii), nependauenuit crarreio 20 3akony Ykpainu “Ilpo 3amoOiraHHs Ta TPOTHIIIO
neranmizanii (BiIMHBAHHIO) JOXOMIB, OAEP)KaHUX 3JIOYMHHMM LUIAXOM, (pIHAHCYBaHHIO TEPOPHU3MY Ta
(1HaHCYBaHHIO PO3IMOBCIOIKEHHA 30poi MacoBoro 3HMIeHHS Big 06.12.2019 Ne 361-IX;

- BaJIOTHI omeparlii 3A1iCHIOIOTECS HE MEHIIIe, HiK TPU pa3u Ha KaJeHJapHUN THXKACHb Ta/abo JecsTh
pa3iB Ha KaJeHIAPHUMA MICSIb;

- 3arajibHa CyMa BaJIOTHHX OIepaliil 3a KaJleHIapHUH THXKICHb MEPEBUIILYE ABOKPATHUI po3Mip Ta/abo
3a KaJIeHJapHUN MICALb — BOCBMUKpPATHUN pO3Mip (B €KBIBAJEHTI 3a OQIIIHUM KypcoM TpHBHI /10
1HO3EMHUX BAJIOT, yCTaHOBJIEHUM HarioHanpHIM OaHKOM Ha JaTy 3[1MCHEHHS orepailii), nepeadadueHui
crarrero 20 3akony VYkpainu “IIpo 3anmoOiraHHs Ta HpoTHAIIO Jieranizauii (BIAMHBaHHIO) JTOXOJIB,
OJIEpKaHUX 3JIOUMHHUM HUISXOM, (DiIHAHCYBaHHIO TEPOPHU3MY Ta (DIHAHCYBAHHIO PO3MOBCIO/KEHHS 30poi
macoBoro 3uuieHss’” Big 06.12.2019 Ne 361-1X.

Jorosip nocayr — norosip banky i Kiienta npo orpumanus Kiientom Ta/abo TpeThoro 0co0or0 uu
TpeTiMH 0cobaMM baHKIBCHKMX MOCITYr Ha ymMoBax, Bu3HaueHHX B llpaBunax, Tapudax, a Takox B
nianucanux bankom i Kimientom CrannaptHux opmax J0OKyMEHTIB.

HonarkoBa BIIK — BIIK, mo Bugaetscs Kinienty abo YoBHOBaXkeH1# 0c001 T0aTKOBO JI0 BXXE BUJIAHOT
(nepioi) BIIK no nporo x [lorounoro paxyHky.

Enexrponnuii nokyment ado EJI — nokyMmeHT, iHpopMaIlito B IKOMY MOJaHO B €JIEKTPOHHIH (opmi, 1110
BKJIFOYAa€ HEOOXiJHI peKkBi3UTH. ENeKTpOHHMI JOKyMEHT MoXe OyTH CTBOPEHO, IepeaHo, 30epekeHo,
00pobiieHo 1 mepeTBopeHo y Bi3yalibHY (opmy momaHHs. [lepenik EnekTpoHHUX HOKYMEHTIB, OOMiH
SAKUMH MOJKE 3/11HCHIOBAaTUCS 13 BUKOpHCTaHHAM CHCTEMH, MICTUTbCS B JOKyMeHTalii 1o Cucremu. Y
pasi po30iKHOCTEN MK AokyMeHTallero 10 Cucremu Ta [IpaBunamu moao EnekTpoHHUX TOKYMEHTIB,
OOMIH SKUMH MOXE 3IiHCHIOBATUCS 13 BUKOPUCTAHHAM CHCTEMH, 3aCTOCOBYIOTHCS BiAIOBIJHI YMOBHU
[TpaBu.



EnexTponHnuii po3paxynkoBuii fokyment a6o EPJI — IInarixkHa iHcTpyKUis y BUrisial EnexTpoHHoro
JIOKyMEHTA, Ha MiICTaB1 SKOi 3IMCHIOIOTHCS OAHKIBCHKI IJIATIXKHI OTIepallii.

Enexrponnuii nignuc a6o EII — enekTpoHH1 aHi, SKi JOJAIOTHCS 0 1HIIMX €IEKTPOHHUX JaHUX a0o
JIOT1YHO 3 HUMHU TIOB’SI3YIOThCSI 1 BAKOPUCTOBYIOThCS [lianmucyBadem sk miamuc. Y mpaBoBiTHOCHHAX MIXK
Croponamu, sKi BUHUKaIOTh Ha mifcTasi nux [IpaBun moxxe BuKopucTtoByBatucs Y nockonanenuii EIT
st Cucremu, Y nockonanennit EIN 3 kBanmiikoBanum ceptudikarom ado Keamidikopanuit EIN.

€MA - VkpaiHcbka MDKOAHKIBChKA acolliailisi WIEHIB IUIATDKHUX cucteM «EMAy» (kon €JPTIOY
30401000), sika € BracaukoM EMA Anti Fraud Hub (AFH), BonoaiiasiieM 0a3u mepcoHaIbHUX JaHUX
«Exchange-online» ta ingopmauii npo kopuctyBauiB EMA Anti Fraud Hub (AFH).

3abs0k0BaHi KoITH - cyMa KomTiB Ha [lorounomy paxynky 3 BIIK, mozo sikoi 3aificHeHo biiokyBaHHs
Ko1TiB. 3a0okoBani KomTH 3a onepauismu 3 BIIK, siki (onepariii) Oynu nposeneni 1o briokysanns BIIK,
MIATal0Th 000B’13k0BOMY criicaHH!o 3 [lorounoro paxynky 3 BIIK i1 micis bnokyBanus BIIK.
3aranpuuii gimit BuTpat BIIK - cxema ¢ynknionyBanns Paxynky 3 BIIK, npu sikiii m1st KoxHOT 3
BIIK, mo BuxopuctroByethbcs Kiientom (Jlepxkatenem) s 3a1HCHEHHS TUIATDKHUX OIepaiii 3
[Totounoro paxynky 3 BIIK, BcranoBmototbest ognakoBmii JlimiT Butpat BIIK mus ycix BIIK, skuit
JOPIBHIOE 3QJIMIIKY KOIITIB, K1 001iKOBYI0ThCs Ha [ToTrounomy paxynky 3 BIIK Kiienra.

3araabuuii cranaapt 3BiTHOCTI CRS a6o CRS - 3aranpauii cTaHAapT 3BITHOCTI Ta HAJIGKHOT EPEBIPKU
iH(popmanii mpo ¢iHAHCOBI paxyHKH, SKUH BKIO4ae komeHTapi A0 Hporo (Common Standard on
Reporting and Due Diligence for Financial Account Information (CRS), cxBanenuit Pagoro Opranizamii
Exonomiunoro CriBpoOiTHuiTBa Ta Po3Butky 15 nunus 2014 poky (31 3MiHaMu Ta TOOBHEHHSMH).
3akon FATCA a6o Foreign account tax compliance act — 3axon Cnonyuyenux IlltarisB Amepuxu «IIpo
MO/IaTKOB1 BUMOTH JI0 IHO3EMHUX PaxXyHKiBY.

3aKoHOIABCTBO 3 NPHHIMIIOM eKCTpaTepuTopiajJbHOCTIi - HopMaTHBHO mpaBoBi aktu CIIA,
€Bporneiicbkoro Coro3y Ta IHIIMX KpaiH CBiTy, a Takox po3nopsandi qokymentd OOH Ta/abo iHmmx
MDKHAPOJHHUX OpraHi3alliid, pillieHHs SKUX € 000B’I3KOBUMHU JIIsl BAKOHAHHS HA TEPUTOpPii YKpaiHu.
3apniaTHuii npoekT — BinHocuHK Mixk Kiientom, bankom Tta YyacHukamu 3apIiiaTHOrO MPOEKTY MO0
HajaHHs BaHKOM mociyr mo 3apaxyBaHHIO Ha paxXyHKH Y4YacHHUKIB 3apIIaTHOTO IMPOEKTY KOIITIB,
nepepaxoBanux KiieHTOM Ha BUIUIaTy 3apOOiTHOI MJIaTH Ta IHIIMX BUILIAT, a TAKOX IIOAO BiIKPUTTS
paxyHKIB Y4YacHUKaM 3apIIaTHOTO MIPOEKTY 3a 3asiBoto KitienTa. J[o 1HIIMX BUILIAT HAJIEKATh CTUTICH/IIT,
mpemii, A0TIaT, HaJ0aBK1, BUHATOPOIM, MaTepialibHI BUILIATH, TAPAHTINHI 1 KOMIEHCAllIiHI BUILIATH,
nependadeHl 3aKOHOJABCTBOM, SIKI 31HCHIOIOTbCA KilleHTOM Ha KOpPHUCTh YUYacHUKIB 3apIijlaTHOTO
MIPOEKTY.

3aci0 oTrpuMaHHS OHOpPa30BMX KOAIB — Bu3HaueHHi KiieHntom y BinnmoBiaHiil CranpaptHiil Gopmi
JOKyMEHTIB HOMep MoOinbHOro tenedony KopucrtyBaua, Ha sxuil HaacunaoTees OnHOpa3oBi KO,
Ta/ab0 mpuCTpiii Jy1si reHepyBaHHs OTHOPA30BUX KOJIB.

InpuBinyanbHuii aBropusaniiinuii JiMit — 1060BUI NIMIT Ha 3/1MCHEHHS omepaliil (KiIbKicTh, cymMa
to1o) 3a nonomoroto BIIK, Bcranosnenuit bankom Kiienry ([epxkatento) B iHANBIAYaTbHOMY MOPSIAKY
3a 3BepHeHHsAM KutienTa (epxatens).

InpuBinyansumii Jlimit Butpart BIIK - cxema ¢pynkuionyBanns Paxynky 3 BIIK, npu sxiit 1uist KoxxHO1
3 BIIK, mo BukopucroByetbcss Kmientom ([epxkarenem) s 3aiHCHEHHS MIATLDKHUX Omepamiid 3
[Totounoro paxyuky 3 BIIK, BcranoBmotoTecs pizHuil JlimiT Butpat BIIK, mpu mpomy cyma ycix
InnuBinyansuux JlimitiB BuTpaT BIIK He moBHHHA MepeBUIIyBaTH 3AIUIIKY KOIITIB, IKi O0IIKOBYIOTHCS
Ha [lorounomy paxynky 3 BIIK KrienTa.

InTepHer-cTopinka banky - Be6 caiit bauky https://kredobank.com.ua.

Kananu aucranuiiinoi komyHikauii — tenedonnuii 38’130k (3 abo Ha Homepu TenedoHiB KoHTakT-
LEHTPY), eneKkTpoHHa nomTa, Cucrema, Cucrema onnait-6ankinry «KPEJIOBAHK», iHpopmyBaHHS
yepe3 CMC abo MeceHKepH.

Kaprka 3 nmignucamu* — kapTka i3 3pazkamu mianucis, odopmiena KiieHTOM 3rijHO 3 BUMOTamu
[HCTpYKIIIT PO MOPSAIOK BIAKPUTTS, BUKOPUCTAHHS 1 3aKPUTTS paXyHKIB y HAI[lOHAJIbHIN Ta 1HO3EMHUX
BaJIIOTaX, 3aTBep/keHoi nmoctanoBoio [Ipasninas HBY Bix 12 mucromama 2003 p. Ne 492, B pemaxiii
guHHIN 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiIHUCIB, SKi 0OpMIIEHI 0 MOMEHTY BrpoBapkeHHs Ilepeniky Po3nopsanukis
paxyHkowm, BiamoBigHo 10 [locranoBu HBY Ne 56 Big 01.04.2019p. (mabpana unanOocTi 04.04.2019p.) €



https://kredobank.com.ua/

YMHHUMH Ta BUKOPUCTOBYIOThCS Y BigHOcHMHaxX CTOpiH 1010 0O0ciayroByBaHHs PaxyHKIiB 10 MOMEHTY
noganHs Kiienrom y bank [lepeniky PosnopsaankiB PaxyHkom.

KBanidikoBanuii enexrponnmii minnuc (wamami — KsamidikoBanmii EII) — VYaockonanenuit
EJIeKTPOHHHUM TIMUC, IO CTBOPIOETHCS 3 BUKOPHCTAHHSAM 3aco0y KBaTi(iKOBAHOTO EJIEKTPOHHOTO
nianucy i 6a3yeTbes Ha kBantiikoBaHoMy cepTudikari EnekrpoHHoro miamucy.

KuienT — cy0’ekT rocrnogaproBaHHS, BIIOKPEMJICHUH MIiAPO3MJ FOPUAMYHOI OCOOM — HEPE3UJICHTA,
IOPUINYHA 0C00a — HEPE3UICHT, TPEICTABHULITBO FOPUANYHOI OCOOM-HEPE3UIeHTa B YKpaiHi, opiiiHUM
MPEeACTaBHUIITBAM, MI)KHAPOIHUM OPTaHi3allisiM Ta iX BiJJOKPEMIICHHM ITiIpO3/1ij1aM, 10 MAlOTh IMyHITET
1 IMIUIOMATUYHI MPUBiNIE], a TaKOXK MPEICTABHUIITBAM IHIIUX OpTaHi3alliii 3 MiCLE3HAXOKEHHIM 32
MeXaMu YKpaiHH, SKi CTBOPEHI Ta JIIOTh BIJIOBIJHO /IO 3aKOHOJABCTBAa 1HO3EMHOI JIep)KaBU 1 HE
3MIHCHIOIOTH MiIIPUEMHUIBKOT MISTIBHOCTI BIAMOBIMIHO 10 3aKOHOJABCTBA YKpaiHH, B 3HAYCHHSIX,
HaBelleHUX B IHCTpyKuii Mpo MOPSIOK BIAKPUTTS Ta 3aKPUTTSA PaxyHKIB KOPUCTyBayaM HaJaBayaMu
IUTATDKHUX TOCTYT 3 OOCIYrOoBYBaHHS pPaxyHKiB, 3aTBepkeHoi mocraHoBoto [Ipasninus HBY Bin 29
nurasg 2022 poky Ne 162, sxiii (-omy) HagaeTbesi baHkiBcbKa mociryra Ha mmijictaBi JloroBopy mociyr.
KirouoBe ciioBo — BusHauene KopucryBauem 3HaueHHs (HaOip CUMBOJIB), SIKe Yy BUIAJKY MOTpeOH
BHKOPHUCTOBYEThCS JyTsl i1eHTHdikamii KopuctyBaua npu 3BepHeHH]1 B KOHTaKT-1IEHTD.

Koa peectpauii ®@inancoBoro Homepy Tese)oHy — CyKyITHICTh HU(PPOBHUX 3HAKIB OJTHOPA30BOI 1ii, siKa
aBTOMaTH4YHO TreHepyeThcsi bankoM Ta Hajacunaerbcst Kiienty 3a nomomororo SMS-moBigomiieHHs
(CMC) na Abonentcekuii HoMep TenedoHy i peectpanii mboro Homepy B BIIJ] sx ®dinancoBoro
HOMepy TesnedoHa.

KonTakT-uentp — nigpo3ain banky, npaiBHUKH SKOTO 320€31e4yI0Th [i101000BY miaTpuMKy KitieHTiB
yepe3 KaHalli €JIeKTPOHHOTO 3B’S3KY, a TAaKOX 3a JopydeHHsIM KirieHTa 371 CHIOIOTE OKpeMi omepartii.
3BepHeHHS B KOHTaKT-LIEHTp 3AIMCHIOETHCS 32 HOMEpaMu TenedoHiB, IO 3a3HadeHi Ha I[HTEepHET-
cTopinui bauky.

Komnpomerauiss OcoducToro podouoro kjirua — Oyap-ska nofist Ta/abo isi, mo npu3sena abo Moxe
IIPU3BECTH /10 HECAHKI[IOHOBAHOTO J10CTyIy 10 OcoOucToro podboyoro Kiroya.

Komepuiiinuii kypc — xomepuiiinuii Kypc banky 171st BHYTPIIIHIX KOHBEpTaLiiHKUX orepariiii banky.
KopucryBau — Posnopsanuk PaxyHkom/YnoBHOBakeHa oco0a, skoMmy/skid 3rigHo 3 [IpaBunamu
HagaeThes/Hanano aoctyn a0 Cucremu / Cucremu onnaitH-6ankinry « KPEJJOBAHK».

KopnopaTtuBHa 0aHkiBchbka miaartixkHa kaptka a6o BIIK — enextpoHHuil miatixauid 3aci® (BuL
MJIATIKHOTO 1HCTPYMEHTY) Y BHUIJISIII €MITOBAaHOI B YCTAaHOBJICHOMY 3aKOHOJABCTBOM TMOPSIAKY
IUTACTUKOBOI YU 1HIIOTO BHJy KapTKH, 110 BUKOPUCTOBYETHCS JUIS 3/IMCHEHHS MJIATKHUX onepariil 3a
[Totounum paxynkom 3 BIIK, a Takox 1HIIMX onepariiil.

Kpoc-kypc — CHiBBIHOIIEHHS MK JBOMa BalIOTaMH, SIKE BU3HAYAETHCS HA MIJCTaBl iX Kypcy, 100
TPETHOI BaIIOTH.

Kpoc-kypce BIIK — crniiBBiIHOIIIEHHS MIXK JBOMAa 1HO3€MHHUMH BaJIOTaMH, SIK€ BUBHAYAETHCS HA MiACTaBl
ix Kypcy BIIK (ans xyniBii bankom B Kitienra), 1110710 HaiioHanbHOI BallOTH Y KpaiHU.

Kypc BIIK — xomepuiiinuit kypc banky ams konBepraniiinux onepauiii 3 Bukopucrtanism BIIK.

Kype MIIC — kypc, BcranoBnenuid MIIC nns xonBeprauii mpu 3aiiicHeHHi omepauii 3 BIIK B
eKBAapUHIOBIN Mepexi iHIuX OaHKIB, SKIO BaJIOTa Omeparii Biapi3HseThes BiA BamoTu [loTouHoro
paxyHky 3 BIIK.

Jlimit BuTpaT BIIK — cyma komriB y Bamoti [lorounoro paxynky 3 BIIK, B Mexax sxoi Jlepxkartemnto
JI03BOJIIETHCS 31 ICHEHHS onepalliil. JIiMIT BUTpaT MOXKe CKJIalaTucs 13 3aIMILIKY KOIITiB Ha [loTounomy
paxyHky 3 BIIK 3a MiHycOM CyMu HE3HM)KYBAJIbHOTO 3aJUIIKY KOIITiB Ha Paxynky 3 BIIK (sxmio takuit
BcraHoBieHnd Tapudamn) Ta/abo 3a010Kk0BaHUX KOUITIB, 200 3a TUIIOCOM cyMU JIIMITY KpeTUTYBaHHS, B
pasi Horo BCTAHOBJICHHA 3a OKpeMolo (He B Mexax peryitoBaHHs [lpaBui) nomosnenictio CTOpiH 1O
[Torounomy paxynky 3 BIIK.

JIimMiT mocJiyr — MakCUManbHO AOMYyCTUMA KIIBKICTh OTNepalliii TEBHOTO BU/Y 32 BiMOBIAHOO IIHOO, SIKi
Kiient Mmoxe npoBecTr B Mekax oOpaHoro HUM TapudHoro makery.

MurreBa BIIK — HenepconigikoBaHa (Ha TUIEBii CTOPOHI KapTKHU BiJICYTHI TaKi PEKBI3UTH SIK TIPi3BHILIE,
iMm’st [lepxarenst) BIIK, sika orpumyeThest [epkarenem Oe3nocepeHhO B JICHb 3BEPHEHHS B YCTAHOBY
banky.



MixHapoana miaatiskaa cucrema abo MIIC — mixkHaponHi miaTikHi cuctemu Visa International,
Mastercard Worldwide To1io, misuTbHICTB SIKUX 31HCHIOETCSI HA TEPUTOPIi ABOX 1 OUTBIIE KpaiH, YICHOM
SKUX € baHk.

MooisibHuii npUCTpiil - mpucTpiit/odmagHaHHSA, Y T. 4., aJI¢ HE BUKIIOYHO: MOOLTRHUHN TenedOH/IHIIHI
npuctpiid (SIM-kapTka), KOMIT'IOTEpHUH MJIAHIIET Ta 1HMI, SKi 3TIJHO 3 YKPaiHChKOI Kiacuikamiero
TOBapiB 30BHIMHbOeKOHOMIYHOT AisutbHOCTI (YKT 3E]I), ckianeHnoro Ha ocHOBI ['apMOHi30BaHOI ccTEMH
OIMCY Ta KOJYBaHH: TOBapiB HaJIeXaTh 70 ToBapiB [ pynu 84 Ta 85 Ta BUKOPUCTOBYIOTHCS Ta/ab0 MOXKYTh
BHUKOPHUCTOBYBATHUCS I LIl 3’ eqHanHs KimieHTa-¢i3udHoi 0coOU-TiAMPUEMIS 3 ITYHKTOM 3aKiHYCHHS
TEJICKOMYHIKAIIHHOT MEPEXi 3 METOI 3a0e3MeUYCeHHs JOCTYIY 10 TEJICKOMYHIKAIMHUX MOCIYT IIOI0
nepeaadi abo mMpuiMaHHS TOJI0CY, 300paXKeHb y T. 4. BiJIc0300pakeHb Ta 1HIIOT iHpOopMaIIii.

HBY- HamionansHuit 6ank Ykpainu.

Hanexna mepeBipka — 3axonu, ski bank 3000B’s3aHuil 3MIMCHIOBATH, K CY0’€KT IEPBHHHOTO
(hiHAaHCOBOTO MOHITOPUHTY, IO BKJIIOYAIOTh!

-inerTudikariro ta Bepudikaiiro Kiienra (ioro YmoBHOBakeHUX 0Ci0);

-BCTAHOBJICHHSI KiHLIeBOTO OeHedimiapHoro BinacHuka Kiienra-topuauanoi ocodu, abo oro BiACyTHOCTI,
y TOMY YHCIi OTPUMAaHHS CTPYKTYpPH BIACHOCTI 3 METOIO ii PO3yMIHHS, Ta JAAHUX, L0 JAIOTh 3MOTY
BCTAHOBUTH KiHIIEBOrO OeHe(iliapHOTro BIACHWKA, Ta BXKUTTS 3aXOMdIB 3 Bepudikarii Horo ocodu (3a
HasIBHOCT1);

-BCTAHOBJICHHS (PO3YMIHHSI) METH Ta XapakTepy MaHOyTHIX MIiIOBHX BIJHOCHMH a00 IPOBEIACHHS
(hiHaHCOBOI omepariii;

-TIPOBEJICHHS Ha IMOCTIHHIN OCHOBI MOHITOPHHTY AUIOBHX BIIHOCHH Ta (iHaHCOBUX omepauiii Kmienra,
110 3/1IHCHIOIOTHCS Y MPOIECI TAKUX BITHOCHH, IIIOJI0 BiIITOBITHOCTI TaKMX (hiHAHCOBUX OTIEPAIliil HAsBHIM
y cy0’€KTa IEpBUHHOTO (hiHAHCOBOTO MOHITOPUHTY iH(opMarii mpo KiieHTa, HOro MisibHICTH Ta PU3UK
(y Tomy uucii, B pa3i HEOOXITHOCTI, PO JHKEPENO KOIITIB, OB’ A3aHUX 3 (IHAHCOBUMH OTIEPAIIISIMU);
-3a0€3MeYeHHs aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOYHMX JOKYMEHTIB, TaHHX Ta iHdopmarii npo Kiienra
(fioro YoBHOBa)keHHX 0Ci0);

He3naunuii po3mip BajioTHOI onepanii (1a1i — He3HAYHUH PO3Mip) — PO3Mip BaTIOTHOI omeparii (B
€KBiBaJIEHTI 32 OQIIIHHUM KypCcOM TPUBHI 0 1HO3EMHUX BAJIIOT, yCTaHOBJICHUM HarioHanbHUM GaHKOM
Ha JIaTy 371l CHEHHS omepallii), SKUil € MEHIIUM, HIXK po3Mip, nepeadadenuii ct. 20 3akony Ykpainu “IIpo
3amobiraHHs Ta MPOTUMIII0 Jeramizamii (BiAMHBAHHIO) JOXOIB, OJEPKAHUX 3TOYMHHUM IUISXOM,
(1HaHCYBaHHIO TEpopU3My Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30pOoi MAacoBOro 3HULICHHS BIJ
06.12.2019 Ne 361-1X.

HecankuionoBanuii gocryn a0 Ocod6ucToro podo4oro KJaw4ya — JOCTYI, B TOMY YHCII JOCTYI 3
MOJKJIMBICTIO BHKOpUCTaHHA, A0 Ocobucroro pobodoro kimroua iHmor Hixk Ilianucysayu
HEYTNOBHOBAXXEHOIO 0CO00I0.

HecankuionoBane cnucanus kowrti, 260 HCK - onepartis (onepaiii) 13 cicanHs/ cipoOy ClIMCaHHS
komTiB 3 Paxynky KiienTa, 3/11ficHeHa B ToMy 4HCIIl (ajie HE BUKJIIOUHO) BHAcI1 10K HecaHkiiioHoBaHOTO
noctyny no CucremMHd, Ha MiACTaBl MJIATDKHOI I1HCTpYKLIi (mamepoBoi abo eNeKTpPOHHOI), II0
chopmoBaHa/miaANMMCaHa TPETHOK/TPETIMH  0CO00I0/0c00aMu, siKa/Aki HE €  YTOBHOBaXEHOIO
0co0010/YnoBHOBakeHUMH ocobamu Kitienra.

HecankuionoBanuii gocrtyn 1o Cucremu — Oy/b-siIke HE3aKOHHE BTpydaHHs B pobory Cucrtemu 3i
CTOPOHH TPEThOi HEYNOBHOBAa)KEHOI 0COOM, B TOMY YHCIi (aJle He BUKIIOYHO) nuigxoM Kommpomerartii
Ocobucrtoro poboyoro kiroua, [llaxpaiictBa B Cuctemi TOIIO.

Onanopa3zoBuii koa / One-time password (Hagani — OTP) — kon, 3reHepoBaHuil crieliaTi30BaHUMHU
3aco0amMu, AIACHUHN IS MiATBEPKEHHS 3TOAM HA 31MCHEHHS TIIbKHM OAHIET omepartii, aii B Cuctemi /
Cuctemu onnaiin-6ankinry «KPEJIOBAHK». Onnopa3oBi kou HaacuiaoTbess KopuctyBauy y BUIISII
CMC-noBigoMJIeHHS Ha BHU3HAYEHMH HUM HOMep MOOUIbHOro TenedoHy (MpU BHKOPUCTAHHI
iFOBS.SMSConfirmation B Cuctemi /Cuctemu onnaitH-6ankiary «KPEJJOBAHK»). OnHopa3oBi koau
BUKOPHUCTOBYETHCSI OJIMH pa3 MpH MiATBEPKEHH] 3rOJ1 Ha MPOBEACHHS onepaiiil ado aiit B Cucremi /
Cucremi onnaitn-6ankinry «KPEJIOBAHK», ski Bumararooth miarBepmkeHHs OMTHOPA30BUM KOJIOM
(HampwuKiaa, oneparii mepekasy KOIITIB TOIIIO).

Onepauiiinuii AeHb — JI€Hb, MPOTATOM SKOTO baHK 3MiiiCHIOE CBOIO MisNIBHICTh, HEOOXIAHY s
BHKOHAHHS TJIATIKHUX omneparliii (xoya 0 YaCTUHU 3 HUX).



Onepauiiinuii yac — yactuna po6oydoro aus banky, sikuii € Takoxx OnepariiHuM THeM, MPOTATOM SIKOT
bankom mpuiiMaroThes TIATKHI IHCTPYKINIT Ta THCTPYKINT Ha BiAKIUKaHHS. TpuBaiicte OnepariitHoro
Yyacy BCTAHOBJIOETHCS baHKOM CaMOCTIHO Ta 3aKpPIITIOETHCS Y BHYTPILIHIX HOPMAaTUBHUX akTax baHky.
OcoOucTuii KJIWY — YHIKIbHI JaHi, [0 BUKOPUCTOBYIOThCA IliammcyBadueM [isi CTBOPEHHS
EnextponHoro miamucy;

Ocoductuii podouunii ka4 ad6o Kiuwu — mapamerp kpunrtorpadidyHOro aaroputMmy ¢GOpMyBaHHS
VY nockonanenoro EIT nist Cucremu, noctynuuii Tineku [lignucysauy Kiienta.

Odepra Braany B Cucremi onnaiin-6ankinry «k KPEJJOBAHK» — enextponnumii npaBounH KiieHnra B
Cuctemi onnaiin-6ankinry «KPEJOBAHK», skum Kiient mnpononye baHkKy ykiacTu a0TOBip
0aHKIBCHKOT'O BKJIQJy BIIMOBIIHO 0 YMOB IIbOTO MpaBOYMHY Ta 3rigHO 3 [IpaBmiamu, [lociOHHKOM 1
Tapudamu.

MMocunenuii mapoanr aiasi Bxoay B Cucremy onjgaiiH-0aHkiHry «KPEJOBAHK» (mapami -
Hocuniaenunii mapoanb 10 Cucremu onjgaiH-6ankinry « KPEJOBAHK» a6o [Mocuienuii mapoJib) —
KOH(]ACHITIHHUT Ha0lp CUMBOIIIB, IKMi cTBOpeHuid KirieHTOM caMOCTIHO, BiJIMTOBIIHO 10 BUMOT baHKy
Ta BUKOPUCTOBYEThCA i BXxony y Cucremy onnaitn-6ankinry « KPEJJOBAHKY. ITpu nmotpe6i, Kmient
MoOKe caMocTiiiHO 3MiHtoBatu [locunenuit maposib, oOMEXEeHb Ha 4acTOTy 3MIHM IApoJII0 HEMAE.
[Tocunenunii maponp Moxke OyTH 3aMiHEHHMH Ha MPOXOJPKEHHS OloMeTpuyHOiI imeHTHdikamii (y pasi
HassBHOCT1 BiAMOBiAHOI TexHiYHOI MoxummBOCTI Cucremu onnaiiH-6ankinry «KPEJIOBAHK» Ta
MobinsHoro npuctporo Kopucrysaua Cucremu onnaitH-6ankiary « KPEJJOBAHK).

IMapoas Ha BIIK — nocnigoBHicTh OykBeHHX Ta/ab0 nU(POBUX CUMBOIIIB, sIKi BKasye Jlepkarens npu
oopmienHi OaHKIBCHKOi IUIATDKHOI KAapTKH, IO BUKOPUCTOBYETHCS KOHTaKT-LEHTPOM  JUIS
inentudikanii Jepxarens B TenehOHHOMY pexKHUMI.

Iepeaik oci0, axi maoTs npaBo po3nopskaTuch paxyikom y AT «KKPEJOBAHK» (napani —
Ilepeaik Po3nopsinnukiB Paxynkom)** — muceMoBuli 10KyMeHT, noganuii Kiientom y baHk, sikuit
MICTHTB iH(pOpMaIio mpo nepenik ocid Posmopsaaukis Paxynkowm Ta iHmy iHpopmarito, HeOOXiaHY s
3nificHeHHs omepauiil 3a Paxynkom Kilienta B banky, a Takoxk y sIKOMy HaBeAECHO 3pa3KH MiIMNHCIB
PosnopsaaukiB PaxyHkoMm, siki BBaXKarOTbCss 000B’I3KOBHMHU TIiJ1 4ac 37iiiCHEHHs onepailiii 3a PaxyHnkom
Knienra B banky. ®opma Ilepeniky Po3nopsaHukiB PaxyHKOM BU3HAuaeTbcs y BHYTPILIHIX aKTax
(moxymenrax) banky.

** mpaBo po3nopspKaTucs PaxyHKoM 1 MiANMCyBaTH IUIATDKHI IHCTPYKIIT (110 MOAAIOThCS SK MarnepoBi
YM €JIEKTPOHHI JOKyMeHTH) o PaxyHkax, ski BiikpuTi KiieHTam BiAmoBiIHO 10 BUMOT [HCTpyKLii po
NOPSAAOK BIJKPUTTS, BUKOPHCTAHHS 1 3aKPUTTS pPaxyHKIB y HalllOHaJbHIM Ta 1HO3EMHHUX BalIOTax,
3atBepmkeHoi [loctanoBoro [paBninusa Hamionansnoro 6anky Ykpainu Big 12 muctomana 2003 poxy N
492, B penakuii unHHii 10 04.04.2019 poky, HanexxaTs ocobam, BKIOYeHUM 10 KapTku 3 mianucamu,
nmpu ymoBi, mo KiieHT Ha MOMEHT 3/iliCHEHHs BIAMOBIAHOI omeparii He HagaB a0 banky Ilepemiky
PoznopsinnukiB Paxynkom. 3miHa Ta/abo AOmOBHEHHS 0coOu/0ci0, BKItoueHHX 10 KapTku 3 mianucamu
3nikicHoeThes KimienToM nuisixom noganus no banky Ilepeniky Posnopsnnukis PaxyHkoMm y mopsiaky
nepeadaueHOMy BHYTPILIHIMM akTaMH (JOKyMeHTamMH) baHky.

INBK/®T — 3anobiraHHs Ta TpOTHUis Jieramizamii (BIIMHUBAHHIO) JOXOJIB, OACPKAHUX 3JTOUUHHHUM
HIIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (PiIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p01 MacOBOI'O 3HUIICHHS, Y
3HAYEHHI HaBEJIECHOMY Y HOpMaTUBHO-TIpaBoBuX akTax HBY 3 mutans 3xaiiicHeHHs1 0aHkamMu piHAHCOBOTO
MOHITOPHUHTY.

Ilepexa3 roriBkm — npuiiMaHHs A0 Kacu baHKy, MeBHOI cyMu TOTIBKM B HAI[lOHAJbHIN BaJIIOTI, 110
BHOCUTBCSI Ha KopucTh KiieHTa ¢iznuyHuMu ocobamu, cy0’€KTaMu TOCHOAAPIOBAHHS Ta/abo0 1HIIMMHU
oprasizanisimMu, Hagani — I[lnatauk/IlnaTHUKY, 3 HACTYMHUM NEepeKa3oM HAJEXKHOI CyMH TOTIBKM Ha
paxyHoK, Bu3HaueHui KiientoMm.

Ilepconanbuuii inenTugikaniinuii Homep a6o INIH-kox — Habip uudp adbo Habip OykB 1 HUPD,
BimoMuil nume JlepkaTento 1 MOTpiOHMMA Ui #oro igeHTu¢ikanii mijg 4ac 31iHCHEHHA omepariil i3
BukopuctanHsam bIIK.

Ilepconanbuuii inentudikarop ado Jlorin — ctBopenuii bankom Habip cuMBOIB, KU i1eHTUDIKYE
Kopucrysaua nnst po6otu y Cucremi.

HMinmucyBau — KopucryBau Cucremu / Cucremu onnaitH-Oankinry «KPEJJOBAHK»/KimienT, mo €
G$hi3ugHOI0 0c000I0 — MIANMPUEMIIEM a00 YMOBHOBaXCHHH MNMpeACTaBHUK baHKy, KWW Ha 3aKOHHHUX



migcTaBax Bojojgie OcoOuMCTUM KIIOYeM Ta Hakianae ENeKTpoHHWM MiAMMUC MiJ 4Yac CTBOPEHHS
Enextponnoro nokymenra Bix iMmeHi Kiienra abo banky.

3 metoto Bukopucranus Cucremu / Cuctemu onnaitH-6ankiary «KPEJIOBAHK» ans npoBeneHHs
onepamiii mo Paxynkax Kiienrta, Kient 30008’ s13anuit Bu3HauuTH sk [lignucyBaya nuire ocoOy, sika
BKJTIOUYeHa B akTyanbHui [lepenik Poznopsanukis Paxynkom 3 mianucamu 1o Paxynky/PaxyHkiB, noctym
JI0 SIKOTO/SIKUX HamaeTbes yepes Cuctemy / Cucremu onnaiH-0ankinry «KPEJJOBAHKY. 1{s Bumora He
crocyeTbest KitieHTiB, M0 € (QI3MYHUMH OCOOAMU-TIIATNPHEMISIMH, SIKI CAMOCTIHHO pPO3MOPSIKAIOTHCS
Paxynkom Kiienta Ta He mogaBanu bankosi Ilepenik PosmopsiaankiB PaxyHkoM, a TakoX BUIAIKIB
Bu3HaueHHs [liqnucyBayiB s 3aificHeHHs onepamiii Kiientom yepe3 TpaH3UTHI paxyHKH.

IIH-kox 1o Cucremu onjaiiH-6ankinry «KPEJIOBAHK» - kondiaeHmiiinuii Habip mudp, sAxkuit
crBopenuii KiieHTOM camoOCTiifHO, BiAMOBIAHO 10 BUMOT baHKy Ta BUKOPHUCTOBYETHCS IJISi BXOAY Y
Cucremy onnaitH-6ankinry «k KPEJIOBAHKY. Ilpu motpe6i, KiienT mosxe camocTiiino 3midtoBatu [1TH-
kon no Cucremu ommaiiH-Oankinry «KPEJIOBAHK», obmexens Ha wactoty 3minu [1IH-xomy mo
Cucremn onnaitH-O6ankinry «KPEJIOBAHK»  nemae. ITIH-kom no Cucremu oHIaiiH-OaHKIHTY
«KPEJIOBAHK» moxe OyTH 3aMiHEHHIA TPOXO/HKEHHS OioMeTpuyHOi ineHTHdikamii (y pa3i HasBHOCTI
BIAMOBIHOI TexHIYHOT MoxiuBocTi Cucremu onnaitH-Oankinry «KPEJJOBAHK» Ta Mob6inpHOTO
npuctporo Kopucrysaua).

Iocionuk — [TociOHuk kopuctyBaya cucreMu (onnaitH-Oankinry « KPEJJOBAHK»), mo € HeBia’ eMHOIO
yactuHotO 1ux [Ipasun (JonoBuenns ao nux [paswn).

IMocayra Mobindom — nocnyra, 3acobamu sikoi bank Hagae Kmienty ([epxkarento) iHbopMmarliito mpo
IUIaTKHI Ta/abo iHmm omeparii 3a [Totounum paxyrkom KitienTa y T.4. iHITy iH(GOpMAIIitO TIOB’sI3aHy 3
HAJaHHIM IJIATLHKHUX MociyT Ta/abo obciayrosyBannsM BIIK Kriienra (Hepxarens).

IIpusynunenns 3aiiicHeHHs1 (piHaHCOBOI onmepanii — THUMYAacOBE 3yNUHEHHS IPOLELYpU MPOBEICHHS
¢dinancoBoi omepaiii y pasi BusBieHHs bankom iHdopmarlii, mo norpedye MoAaablIIOro aHamily Ha
peIMeT HEOOXiTHOCTI BXKUTTS OaHKOM TEBHUX il 3 METOI0 BUKOHAHHS HUM 00O0B’SI3KiB 3aKOHO/IaBCTBA
y cdepi 3ano0iraHHs Ta TpPOTHAIT Jieranizamii (BiAMHUBaHHIO) JOXOIB, OJIEPKaHUX 3JIOYUHHUM ILISIXOM,
¢biHaHCYBaHHIO TepOpU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOHKEHHS 30poi MacoBoro 3HumieHHs ([IBK/DT)
Ta/abo0 BHYTPIIIHIX JOKyMeHTIB OaHky 3 nutanb [IBK/OT, 30kpema y pasi 30iry naHuX ydacHUKa
(hiHaHCOBOI omeparlii 3 JTaHUMU 0COOU 3 MEePETIKY TEPOPHUCTIB.

IIpucrpiii camoo6cayroByBaHHsi — TexHIUHMM npuctpiii banky 3 ¢yHnkuieto npuiiomy Bin Kiienrta
TOTIBKOBHMX KOIITIB JUIs 3apaxyBaHHs Ha [Torounuii paxyHok Kiienra, Biakputuii y banky.

PaxyHok — ue:

- IOTOYHMM a00 BKJIaJAHUN paxyHOK (B 3HaUeHHsIX, HaBeeHuX B [HcTpykuii HBY npo nopsinok BiagkpurTs
Ta 3aKpUTTS paxyHKiB KOpPHUCTyBadaM HaJaBauyaMH IUIATDKHUX TOCIYT 3 0OCIyroBYBaHHS PaxyHKIB—),
BikpuTuil Kiienty B banky Ha ymoBax Ta B MOpSKY, BU3HaueHOMY JloroBopom mociyr, Hajaii —
[Torounuii paxyHok (y T. 4. [Torounuil paxyHoK, /Ui 3/1IHCHEHHS TUIaTIKHUX Ta/abo 1HIIMX oneparii 3a
sakuM BunyueHo BIIK (ITorounuii paxynok 3 BIIK)) Ta Bxnaauuii paxyHok BianoBigHo. [loTounwmii
Ta/ab0 BxmagHuii paxyHok, Hagani — PaxyHok Kiienra;

- IHIIMH paxyHOK, BiAKpUTUM B baHKy JU1s mpoBeneHHs onepalii 3 kiieHTaMu banky 3rigHo 3 [lnanom
paxyHKiB Oyxrajirepcbkoro o0miky OaHkiB YKpaiHu, 3aTBepxkeHoro nocranosoro| [Ipasninns HBY Big
11.09.2017p. Ne 89, nagam — TpaH3uTHUN paxyHOK.

Peryasipui muarexi (ABTomnartexki) — 1e IuiaTixHI oneparii 3 0e3roTiBKOBUX MepeKa3iB KOIITIB 3
[ToTouHOTO paxyHKy 3a pO3MOPSHKEHHSIM (3ro/1010, nopydeHHsM) KiieHTta, mo 31iicHo0ThCs bankom
Ha mizacrasi JloroBopy mociyr, nuisixom crucanHs bankom 3 [loTouHOro paxyHkKy Ta mnepepaxyBaHHS
KOUITIB HAa KOPUCTh OJTHOTO ¥ TOTrO 3K OTpUMYyBada/OTpUMYBauiB, Y TOMY YHCIi: IepeKa3 MK BIACHUMU
[Torounumu paxynkamu KiienTa Ta/abo Ha KOPUCTH TPETiX 0Ci0, 3 BCTAHOBIIEHOIO MEPIOJUYHICTIO Ta
MPU3HAUYCHHSAM IUIaTeXy, y (ikcoBaHiil cymi, ab0 y cyMi, IO BUPAXOBYETHCS 3a MEBHOIO (POPMYJIIOO
(amroput™Mom).

Po0oue micue — TeXHIYHUN €EKTPOHHUIN IPUCTPIi, 3 AKOTO 311HCHIOBATUMYTHCS UM 31 CHIOIOTHCS Ail
Kopucrysauis B Cucremi / Cucremi onnaiin-6ankinry « KPEJJOBAHK».

Posnopsanuk Paxynkom — YnoBHoBaxkeHa oco0a, 3a3HaueHa Kiientom y Ilepeniky PosnopsinHukis
PaxyHKkoM, sika BiJIIIOBITHO JI0 3aKOHOJAaBCTBA YKpaiHU Mae mpaBo posnopspkatics Paxynkom Kiienta
B baHKy 1 mianmucyBaTH miaTixH1 iHCTPYKIIii Big iMeHi KitieHnTa, a Takox 6e3mocepeaano KiieHnt- ¢iznuna
0co0a-TipreEMElIb.
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Ceii¢ — innuBinyansauii ceiid B Jleno3utHoMy cxoBuii/ceiidi BigaineHHs bauky, sikuil HagaHo/Moxe
OyTu HamaHo bankom B kopuctyBaHHs (opeHay) KiieHTy Ha meBHUM CTpOK (TEpMiH).

Ceprudikar Bigkpuroro kawua Ynpockonanenoro EIl aas CucremMm — [0KYMEHT, BUAAHUI
migpo3aiioMm banky, 1mo 3aiiicHIoe QyHKIT 11eHTpy ceprudikaii KimrouiB, skuii 3acBiq4y€e YUHHICTD 1
HanexHicTh Bigkputoro kimoua Y nockonanenoro EIT ans Cucremu [lignucysayy.

Ceprudikauis — npouenypa 3acBiqueHHsS 4YMHHOCTI Bigkpuroro kmoua ¥YgockoHaienoro EIT mist
Cuctemu nusixom popmyBanns Ceprudikara Bigkpuroro kimoda Y gockonanenoro EIT pis Cucremu.
Cucrema — 3aci®6 aumcranmiiinoro ooOcmyroByBaHHs «Kimient-latepaer-bank («iFOBS»)», mo e
MIPOrPaMHUM KOMILIEKCOM, SIKUH 3a0e31euye MOXKIIMBICT AUCTaHLiiHOI koMmyHikamii Kiienta 3 bankom
13 BUKOpPHUCTaHHSM Mepexi [HTepHeT Ta kaHalliB 3B’s3Ky 13 KOpIOpaTuBHOIO Mepexero banky. Cuctema
MpU3HAYCHA [ CTBOPEHHS, TIepecHiiaHHs Ta/abo 00poOKku ENeKTpOoHHUX JOKYMEHTIB, a TAKOK OOMiHY
1HII0F0 1H(OpMaITi€I0 Yepe3 KaHalu 3B’ SI3Ky B €JEKTPOHHIN (hopmi.

Cuctema no3Bosisie KopuctyBauam mparroBaTu:

a) 3 BUKOPUCTaHHSAM KJIIEHTChbKOTO Micusg CucteMu - B pexxuMi on-line yepe3 Opaysep (mamani — WEB
Bepcis) O6e3 BcraHOBIeHHA HAa PoGoyomy Mictii Oyab-skux moayniB Cucremu abo B pexumax off-line Ta
on-line 3 BUKOpUCTaHHAM OKpemoro Moy (Hagani — WIN32), skuii iHcTamoeThest Ha Po6odomy Mictri
Kopucrysaua;

06) ©0e3 BUKOpHCTaHHA KiieHTChKOTO Micis Cucremu - uepes COM-intepdeiic, skuil 103BOIIsIE
oTpuMyBaTH iHpopmariro i3 cepsepa Cucremu (Hagami - iIFOBS.OCI).

Cucrema omniaain-0ankinry «KPEJOBAHK» - OPOrpaMHUN  KOMIUIEKC OHJIaliH-OaHKIHTY
«KPEJIOBAHK», B ToMy 4mciai MOOUIBHUE 3aCTOCYHOK MPOrPAaMHOTO KOMIUIEKCY OHJIAH-OaHKIHTY
«KPEJIOBAHK», sikuii 3abe3neuye MOXJIMBICTH JUCTaHLIHHOrO oOciyroByBaHHs Kiienta bankom
nusixoM HanauHs Kimienty (KopuctyBady) mocityr (Ha ImiJIcTaBi €IeKTPOHHUX JIOKYMEHTIB) 4epe3 MEPEKY
Internet Ta/abo kopmopatuBHYy Mepexy baHky, a Takox 3a0e3mneuye npuiiMaHHSA-TIepenady 1HIION
iHpopmaii gyepe3 Mepexy Internet B enekTpoHHii Gopmi.

CrneniajbHuii aBropu3auiiiHuii JimMiT — 7000BMI NIMIT Ha 3A1ACHEHHS omepamiil (cyma, KUIbKICTh
tomro) 3a gonomororo BIIK, BctanoBnenuit bankom Kiienty (epskarento) 3rigHo 3 uumu [IpaBunamu
0e3 nomarkoBoro mosigomiaeHHs Kiienrta ([lepxarens).

CranpaptHi (popMH TOKYMEHTIB — 11a0JOHM TOKYMEHTIB, MUISIXOM 3allOBHEHHS Ta MiAMUCAHHS SKUX
Knienrom ta/a6o bankom ykianatorscs JloroBopu mociyr Tta/abo BU3HAYAIOTHCSI YMOBH KOHKPETHHX
bankiBchkux mociayr B Mexax J[oroBopiB mociyr Ta/abo maliaoHU JOKYMEHTIB, SIKi BAKOPUCTOBYIOTHCS
Croponamu npu BUkoHaHHi JloroBopis nociyr. CtrangapTHi OpMH JOKYMEHTIB MOKYTb IT1/ITUCYBAaTHCS:
- oboma Croponamu (30Kpema, y Bumaakax norokeHHs Croponamu HamaHHs bankom Kiienty
BbaHKiBCbKHX MOCIYT 3TiHO 3 yMOBaMu J[oroBopiB mociuyr);

- mume Kiientom abo bankowm, y Bumankax, nepeadauenux [Ipasunamu.

CranpmaptHi  (QOopMH JIOKYMEHTIB po3MillyloTbcss Ha IHTepHer—cropiHii banky Ta/abo B
3araJbHOJOCTYTHUX MICISIX MPUMIILIEHb ONepauiiHuX Ta/abo kacoBuX Miapo3aunB banky (BigaiieHb
Tomo). CtangapTHi GOpMHU JOKYMEHTIB € HEB1/I’€MHOIO YacTHHOIO 1uX [IpaBui.

Craryem EJI — cratycu, siki moxe HaOyBatu EJ] B Cucremi mpu iHIIiIOBaHHI Ta 37iHCHEHHI
Kopucrysauewm niit B Cucremi.

Cron-cnucok — mepenik BIIK, cknanenuit 3a meBHUMH iX pEKBI3UTaMM, 3a SKUMHU 3a00pPOHEHO
NIPOBE/ICHHS OImepalliii B perioHax oOCIyroByBaHHS BiANOBITHMX [IIaTiXHHUX cUCTeM (aKTyaJbHO IS
orepariiii, 1o MoXyTh 3/iiicHIOBaTUCS O6e3 nmpoBeaeHHs ABTopu3aiiii no bIIK).

Croponu — Kiienr Ta bank.

CyMHiBHa BaJIlOTHA omepamisi — BaJIOTHA OIepallis, XapakTep ad0 HACTIAKYA MPOBEICHHS SIKOi JAl0Th
MiJICTaBU BBa)KaTH, 110 BOHA MOXe OYyTH IOB’si3aHa 3 YHMKHEHHSM Ta/a00 HEBHMKOHAHHSIM BHUMOT Ta
00OMeXeHb, Iepe0aueHnX 3aKOHOJaBCTBOM Y KpaiHH.

CynpoBinHa BigoMicTh — JOKyMeHT, 1110 ogaeTbesi KitieHToM B manepoBoMy (E€JIeKTPOHHOMY) BUTJISI
B MeXax 00CIyroByBaHHS 3apIUIaTHOTO MPOEKTY, KWW MICTUTH 1H(OpPMAIiI0 OO0 CyM KOMITIB /10
3apaxyBaHHs Ha PaXyHKH Y4aCHUKIB 3apIUIaTHOTO MPOEKTY.

Tapudu — BapricHi mapameTpu BaHKIBCHKHX MOCTYT, a TaKoX IITpadHi CaHKIi Ta 1HINI BapTiCHI
napameTpu obciyroByBaHHs KitieHTiB, B TOMY YHCIIi IPOLIEHTHI CTaBKHU, K1 HAPaXOBYIOThCS HA 3AJIUIIKH
komTiB Ha Paxynkax Kiienra.
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Tapuduuii naker — 4yiTKo BU3HAUeHUH nepenik bankiBcbkux mocnyr miast KiieHTiB Ha BH3Hau€HHUX
YMOBax Ta 3a BU3HAYEHOIO BapTICTIO.
Tenedonna Bepudikamia niaarexiB — npoueaypa oOMiHy iHpopMali€eo, nepeadadyeHor IUMHU
[TpaBunamu, o BimOyBaeThCsl 3acob0aMu Telle(OHHOTO 3B 3Ky MK YITOBHOBaXEHUM IPEICTABHUKOM
banky Ta YnoBHOBaxeHoto ocoboro Kiienra — IlianucyBauem aist 1iield miATBepKEHHST BUKOHAHHS
Kmientom (3rogm KiieHTa Ha BUKOHaHHS) omepariii i3 crnucaHHs KomTiB 3 Paxynky Kiienra B
HaI[lOHAIBHIN BamoTi, a00 CKacyBaHHs (BIAKJIMKAHHS) TaKol onepaiii, y BUMAaKy BUHUKHEHHS y baHKy
mi1o3pHu, 1mo mae micie HCK.
Texuniunuii oBepapat — cyma nepesumienoro Jlimity Burpar no BIIK, sika BUHMKIA B pe3yibTari
npoBesieHHs onepauii 3 BukopuctanHaM BIIK Ta Ha siky HapaXxoBYIOTHCS IIPOLEHTH, 110 HIAJIATAIOTh 10
crmatu Kiienrom banky, 3riqno Tapudis.
YaockonajieHuii ejiekTpoHHUil mignuc (Hagam — Yaockonajienuii EII) — EnexTponHuii mignuc, mo
BIJIIIOB1Ja€ TAKUM BUMOTaM:

- € 0IHO3HAYHO MOB's13aHUM (T0B's13aH010) 3 [TianucyBauem;

- HaJla€ MOXKJIMBICTD ieHTu¢ikyBaTu [lignmucysaya;

- CTBOpeHHUH 3 BUKOpHUcTaHHSIM OcoOucroro kiroda, sikuil IlinnucyBad Moxke 3 BUCOKUM pPIBHEM
JOCTOBIPHOCTI BUKOPHCTOBYBATH ITiJ] BJIACHIM OJHOOCIOHUM KOHTPOJIEM;

- € TIOB'AI3aHUM 3 €JIEKTPOHHUMHM JIaHUMHM, Ha SIKI HaKJIaJeHO Lel Y I0CKOHaeHUH eIeKTpOHHUMN
ITiITUC, TAKUM YUHOM, 1100 Oy1b-sIKa HACTYITHA 3MiHA TAKUX JIAHUX MOTJIa OyTH BUSBIICHA,

- BIJIMOBia€ BUMOTaM 10 YJOCKOHAJICHHUX ENEKTPOHHUX MiAnuciB, ycranoBienum HBY Tta/abo
IHIIMMU KOMIIETCHTHUMH OpTaHaMU JIEPKaBHOTO YIIPaBIIiHHS YKpaiHH.
Ynockonanenuii EIl gas Cucremm — Ynockonanenuit EIl Kmienta (Ilimnucysaua Kiienta) s
3aCTOCYBaHHA NMPH BUKOpUCTaHHI CUCTeMH, 30KpeMa yisl mignucanHs EJeKTpOHHUX TOKYMEHTIB, IO
CTBOPIOIOTBCS Ta/abo nepenarotbest Kiienrom bankosi 3acobamu Cuctemu. Ypockonanenuit EIl ms
CucreMu HaKJIAIAeThes 3a JOMOMOror0 OcodrcToro podoyoro Kirroya Ta MepeBipseThCs 3a JOIMOMOTO0
Biakputoro xmoua Ypockonanenoro EIl mns Cucremu. ['eneparnis kmrouoBoi mapu (Ocobucroro
pobodoro kmoua Ta Bigkpuroro xmoda YmpockonaneHoro EIT mms Cuctemm) 371HCHIOETBCS 32
nonomororo Cucremu abo IHIIMX MPOrpaMHUX KOMILIEKCiB baHky.
Ynockonanenuii EIl 3 kBanidpikoBanum ceprudikatom — VYI0CKOHAJIEHUN €IEKTPOHHUH MiANMUC,
CTBOPEHUH 3 BHUKOPUCTaHHAM KBajlipikoBaHOTO cepTHdikaTa EJeKTpoHHOro miANMuCy, BUAAHOTO
KBaJII(DIKOBAaHUM HaJiaBaueM €JIEKTPOHHUX JIOBIPUMX MOCIYT, Y SKOMY HEMae€ BIJOMOCTEH Mpo Te, 1110
Ocobuctuil kimto4 30epiraeTbest B 3ac001 KBaTi(piKOBAHOTO €JIEKTPOHHOTO MiJIMUCY UM MEYaTKU Ta SIKUil
(Y nockoHaneHu# eIeKTPOHHUH MIJNUC) BIJANOBIAA€ BUMOraM HOpPMAaTHBHO-IpaBoBUX akTiB HBY, mo
BHU3HA4Yal0Th BUKOPUCTAHHS EJIEKTPOHHMX MiJNHCIB B OAaHKIBCBbKiMl cucTeMi YKpaiHM Ta Ha PHUHKax
HeOaHKIBChKUX (DIHAHCOBUX MOCIYT, A€pXKaBHE PETYJIOBAHHS Ta HArJIsA 3a JISUIbHICTIO Ha IKUX 3/I1HCHIOE
Harionansuuit 6ank Ykpainu.
YnoBHoBaxkeHa ocoda — pizuuna ocoda, sika BIAMOBIAHO JI0 JOTOBOPY, YKiaaeHoro 3 Kiientom, ta/abo
3aKOHY, Ta/abo akTy oprany Kiienra (rtopunnyHoi ocobu) Ta/abo 3 iHIIKX MiACTaB, BCTAHOBIEHUX aKTaMHU
[UBUIHHOTO 3aKOHO/ABCTBA, MAa€ MPaBO BUMHATH BiJ iMeH1 KiieHTa mpaBOYWH/TIPAaBOYMHU MJIs ITiICH
HajaHHsA bankowm Ta/abo y 3B’s3Ky 13 HafgaHHsAM bankom KiieHTOBI 6aHKIBCHKHMX MOCIYT, epeadadyeHnx
unmu [IpaBritamu.
YyacHuk 3apmiaTHoro npoekrty — ¢isuuHa ocoba, sika nepedyBae B TpyAOBUX (LIMBUILHO-IIPABOBHX)
BiIHOCHHAX 3 KiTlleHTOM Ta Ma€ BIIKPUTHI MOTOUYHUN paxyHOK, Ha SIKUW CHCTEMATHYHO 3apaxOBYIOThCA
kot Big KiieHTa B Mexax 00CITyroByBaHHS 3apIilaTHOTO MPOEKTY.
®dikcoBana IP-aapeca — e nocinyra 3 gocryny Kimienta no Cucremu Tuibku 3 Tux Pobounx wmicib
Kiienra, siki MatoTh BkazaHy Kiientom ¢ikcoBany IP-agpecy. Joctyn no Cuctemu 3 KoMIT 10TEpiB, AKi
MaroTh 1HITY, HIX Bka3zaHa Kiientom [P-aapeca, 6510kyeThes.
®dinancoBuii Homep Tesnedony — AboHeHTchkui HoMep KitienTa-(hi3nuHOi 0cOOU-TiIIpUEMIIs, IKUH 3a
pesynbratamu 1npoBeaeHoi CtopoHamu mpoueaypu Bepudikauii DiHaAHCOBOro HOMepy TenedoHy
3apeectpoBanuii B BIIJl, sik equuuii (kpiM BumajkiB, BU3HaueHUX uuMu I[IpaBunamu) AOGOHEHTCHKHIA
Homep Kiienra-¢i3uunoi ocobu-nianpuemid 3a sskuM bank Hagae Knienty-¢i3uuniit ocoO1-miAnpueMITo
0aHKIBCBbKiI Ta/abo iHII mociyru, nependaueHi numu [IpaBuimamu, a TakoX 3a SKUM 3[1HCHIOIOTHCS
HeoOXiHI KoMyHiKamii Mix bankom Ta KiieHToM-(hi3ndHOI0 0COO0IO-MIANPUEMIIEM 3 METOIO HaTaHHSI
Ta/a00 y 3B 513Ky 13 HagaHHAM KiienTy-(hi3nuHiit oco0i-mianpuemMiio 0aHKIBCbKUX Ta/abo0 IHIIMX MOCTYT,
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nepenbavenux umu [lpaBunamu, y T. 4. 3 MeToro Haacuinanus KiieHTy-¢i3ndnii ocoOi-IiaAnpHeMIo
MOBIIOMJICHB 1H(OPMAIITHOTO Ta/a00 PEKIIAMHOTO XapaKTepy.

@opBapaHUii 10roBip — JOTOBIp, MO yKIagaeThcsi Mixk bankom Ta KilieHTOM 3 METOIO BUKOHAHHS
dopBapaHOT omnepartii.

@opBapAHUii Kypc — Kypc I1HO3EMHOI BAJIIOTH, SKHI BCTAHOBIIOEThCS baHKOM mpu 3ilCHEHHI
®dopBapaHoi omepartii 1 0a3yeTbCs Ha PI3HUII MPOIEHTHUX CTABOK IO MIKOAHKIBCHKHUX JETO3UTaX
BIJIMOBIHOI TApH BAJIOT Ta HE BigoOpakae OYiKyBaHHS MO KypCY BaTIOTH B Mali0yTHbOMY.

dopBapaHa onepamisi — II¢ BaJIIOTHA orepallis, sika ¢ikcye 30008’ a3aHHs banky npunbdaTu iHO3EMHY
BAJIIOTY, iHimiioBaHy KilieHTOM y meBHMI 4yac i Ha NMEBHUX yMOBaxX y MailOyTHbOMY i3 3ahikcoBaHHM
Kypcom. Taki omepariii 3iHCHIOIOTBCA 3 METOIO XE/KYBaHHS PHU3UKIB 3MIHM KypCy OJHIET 1HO3EMHOI
BAJIIOTH JI0 1HIIOT BAJTIOTH.

@®opBapAHe MOKPUTTA — CyMa KOIUTIB SIKI aKyMyJtor0Thcs KilleHTOM Ha NOTOYHOMY paxyHKY HpH
3nificienni @opBapaHOi omepauii 3 Meroro 3abe3mneyeHHs BUKOHAHHA KitieHTOM 3000B’s3aHb 3a
dopBapAHUM JOIOBOPOM Ta CIUCYIOThcA baHkoM 3 MoMeHTY noroaxeHHst bankom 3asBu Kiienra npo
3nilicHeHHs ()OpBAPAHOI oreparlii KymiBii iHO3eMHOT BATFOTH.

IlaxpaiictBo B Cucremi — B ToMy 4Mcii (ajge HEe BHUKIIOYHO) BCTAHOBJIEHHS IIKIJJIMBHUX IpPOrpamM
(BipyciB), sKi TOIIKOMKYIOTh mporpamHe 3abesmedeHHs PoGoworo wicus  KopucryBaua Ta
MePEeXOILTIOTh mapodi, Jlorinu, iHdopmariro 3 Ocodbucroro podoyoro kmoua [Tignucysaya, OTP Tomio
3 METOIO0 HECAHKIIIOHOBAHOTO 3aBOJIO/IIHHS TPOIIOBUMH KOIITaMH, po3MinieHnMu Ha Paxynkax Kiienra.
Ilomicsiyna miiata — BctaHoBieHa Tapudamu banky ruiata 3a obciayroByBanHst KilieHTa 3a meBHUM
TapuduuM nmakeToM y KajleHJapHOMY MiCSAILI.

EMA Anti Fraud Hub (AFH) — wMaricTpaJlbHMi 3aXWIIEHUN TOpTai, 4epe3 SKUH IMPOBOJUTHCS
MDKray3eBUH aHTUIIAXpaiChbKU OOMiH JaHWMH Ta/ abo iX TpaH3WT i3 3actocyBanHAM API ta sike
peaiizoBaHo B (opMi IPHUKIATHOTO MPOTPAMHOIO 3a0€3MEeUYEeHHs], IKe MICTUTh CEpBiCH/MOIyI Ta 6azy
nepconanbHux ganux «Exchange-online» AFH 3a6e3neuye o6ir inpopmarii Mix kopuctyBauamu EMA
(HamaBayamu (iHAHCOBMX Ta HE(DIHAHCOBUX IUIATLKHUX TOCHYT, IHIIMMH YyYaCHUKAMU PHUHKY
¢binancoBux mocnyr, mo ykiamu jporoBip 3 €MA mopo cmoineHoro ukopuctaHHs AFH) Ta
HamionaneHoro mominiero Ykpainu (IHIIMMH TPAaBOOXOPOHHUMH OpraHaMH) 3 METOH 3IIMCHEHHS
CHUIBHUX 3aXOAiB (CYKYNHOCTI B3a€EMHO Y3TOJDKEHUX /i) 1040 3amnoliraHHs abo NpUIUHEHHS
HEHAJIS)KHUX IUIATDKHUX Olepalii, oneparii 3aiiicCHeHuX HeHaJIeKHUMHU TUIATHUKaMU, HETTPABOMIPHUX
11l B cepl HalaHHS MJIATLHKHUX NOCIYT, KPEAUTYBaHHS, 1HIIKUX OINepallii, skl 3/11IHCHIOIOTHCSI HA pUHKY
(iHaHCOBUX MOCIYT, 3aM00IraHHs] BUKOPUCTAHHS HaJaBauiB IUIATLHKHUX MOCIYT, iX MPOIYKTIB Ta MOCIYT
3 METOI0 Jieraiizauii (BlIAMUBaHHS) JOXO/IB, OTPUMAHUX 3JIOYMHHUM IIJISXOM, (PIHAHCYBAaHHS TEPOPUBMY
Ta (pIHAHCYBAHHIO PO3IMOBCIOJKEHHS 30p0i MacOBOI0 3HHUILEHHS, 30KpeMa HACTYMHOI iH(opMarii:

Jo indopmarii o0ir sikoi 3a6e3neuyeTbest AFH, HanexxuTs HacTynHa iHGopMarlis:

- 1010 HENpPaBOMIPHOr0, HE3aKOHHOTro albo HemepeadadyeHOro 3aKOoHAMHM YKpaiHH, MpaBUIaMU
BIJIMOBIAHOI IMJIATIXKHOT CHUCTEMH, JOTOBOPaMH, BUKOPHUCTAaHHS O0COOAMM IJIATLKHUX IHCTPYMEHTIB Ta
IUTATDKHUX CUCTEM, IJIATIKHOI IHPPaCTPyKTYpH, 00JIaAHaHHS, TPOrPaMHOT0 3a0e3MeueHHs, PUIaTHOTO
JUTSL KOMITpOMeETallii KJIr4oBOi 1H(opMallii, 3aco0iB imeHTudikamii (Bepudikaiiii) ocoOu BIaCHUKA
paxyHKy Ta/abo KOpHUCTyBaya IUIaTIHUX IHCTPYMEHTIB;

- moao migpoOku BIIK, enexkTpoHHUX rpoliel, eIeKTPOHHMX TraMaHIliB, IHIIUX [JIATHKHUX
IHCTPYMEHTIB;

- 100 HempaBOMIpHHUX ab0 HE3aKOHHUX A y cdepl oTpuMmaHHS (HalaHHS) MO3UK, KPEIWTIB,
3M1ilCHEeHHs 1HIMX (hiHAHCOBHX OIeparliii;

- LI0J0 pe3yJbTaTiB IUIATIXKHOTO MOHITOPUHTY, ICTOpid aBTOpu3alii, iHIIOI 1HGopMalii B cdepi
HEeNpaBOMipHUX a00 He 3aKOHHUX IJIATDKHUX Ta IHIIKX (PIHAHCOBUX Omeparliii;

- IOAO0 pe3ynbTaTiB aHamizy iHopMmarlii, sKi CHOPHUSIOTh HaNeXHINA 17AeHTH(IKAIi TUTATHHKIB,
OTpUMYBauiB, Cy0’ €KTiB MPAaBOBIIHOCUH MO3MKH, KPEIUTYBAaHH:], PO3pPaxXyHKIB Ta 1HIIMX (iHAHCOBHX
oTiepalrii;

- mono ¢oto/ Bigeo/ ayaio iHpopmallii, 10BiAKOBOT Ta CTATUCTUYHOI iHPOPMALIii;

- [I0J0 METOAUWYHMX PpEeKOMEHJalli Ta eKcrepTHoi 1HQopmaiii kopuctyBaudiB AFH, uneniB Ta
yuacHukiB €MA, European Cybercrime Center (EC3 Europol), European Association for Secure
Transactions (EAST), Harionanproi nosimii Ykpaiau (1HIIMX TPaBOOXOPOHHUX OPTaHiB), IEHTPATILHOTO
OpraHy BUKOHAaBUOi BlaJu, L0 peali3ye JepXKaBHY MOMITUKY Yy cdepi 3amobiraHHsS Ta MPOTHAIi
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neranmizanii (BiIMHBAHHIO) JOXOMIB, OJEP)KAaHUX 3JIOYMHHMM LUIIXOM, (pIHAHCYBaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacCOBOT'O 3HUIIIEHHS;

1010 CYKYITHOCTI1 JJaHWX, [0 JAF0Th 3MOTY OJJHO3HAYHO BCTAHOBHUTH 0CO0Y, B 00CATaX TaHUX, SKi HE
MepeBUIy0OTh 00csiru mepenbaueHi crarreto 11 3akony Ykpainu «[Ipo 3amobiraHHs Ta TPOTHIIO
neranizaunii (BiIAMUBAaHHIO) TOXO/iB, OACP)KaHUX 3JIOYMHHUM IUISIXOM, 200 (piHaHCYBAaHHIO TEPOPU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOHKCHHS 30p0i MACOBOTO 3HUIIICHHSD» 1 JUIS LUJIeH Tiepe10adeHUX IIUM 3aKOHOM.
eSalary — ¢ysknionanbHicte 4yacTMHH CuHCTeMH, $SKa J03BOJIIE CTBOPIOBAaTH 1 OMNpPalbOBYBAaTH
CympoBigni  Bigomocti Kuienrta. i BimoOpakeHHS Ta BHKOPHUCTAHHS MOXJIHMBOCTel eSalary
HeoOximauM € BctaHoBieHHs: WIN32 nHa Po6ouomy wmicti Kiienra.
iFOBS.Cards — dactuna d¢yHkuionaasHocTi Cuctemu, sika 3a0e3mnedye BimoOpakeHHs B Cucremi
IUIATDKHUX KapTok, BuaaHux bankom no PaxynkiB Kiienra, Ta mosponse Kiienty (KopucryBauam)
MIPOBOJIMTH TIE€BHI orepartii 3 HUMHU.
iFOBS.SMSConfirmation — ¢ynkuis Cucremu, sika 3a0e3nedye 3ailicHeHHss ABTeHTHdiKaIil Ta/abo
Aptopuzamnii B Cucremi nepHux il KopucryBaya 3 BukOpucTaHHSAM CHUCTEMH IIISAXOM IOJTAHHS
OnHOpa3o0BOro KOy MiATBEpIKEHHs, oTpuManoro Bij banky Kopucrysadem 3a nonomororo CMC.
iFOBS.WhiteLists — ¢ynkmis Cucremn, sixka B pa3i Bubopy Kiientom JIBockiamoBoi aBTopu3amii
BignoBigHux aii KopuctyBauiB 3a0esneuye KoprcryBauam MOXKIMBICTH CTBOPEHHS 1 pelaryBaHHS
CIHCKIB KOHTPAreHTiB, Ha KOPUCTh SKHX J03BOJICHO MepepaxyBaHHs kowmTiB 3 PaxynkiB Kiienta 3
BukopuctanusaM Tinbku EIN (6e3 HamaHHS 3roaM Ha ONepalilo MUIIXOM BUKoOpucTaHHi OIHOPa30BOTO
koxy). IlinTBepmkeHHs1 omepalliii cTBOpeHHsI a00 pefaryBaHHs CIIHMCKY TakuxX KoHTpareHTiB KiienTta
BiIOYBA€ETHCS 3 Y3TOKEHHAM 11b0ro KimieHToM nuisixom 3actocyBanHs OIHOPAa30BUX KOJIB.

QR-kox (quick response code) — chopMoBaHUIl BIAMOBIIHO 10 3aKOHOJABCTBA YKpaiHM MaTpHUUHUUN
JBOBUMIPHHI INITPUX-KOJ, IKUH MPU3HAYCHUHN JUIs CKAHYBaHHSA 32 IOTIOMOT0I0 MOOITbHOTO IPUCTPOIO,
CKaHepa IITPUX-KOAY 3 METOI HIBUAKOro Ta Oe3moMuikoBoro (opmyBaHHs KiieHTOM-(i3MuHOIO
0CO00O-TTI IIPUEMIIEM TUIATIKHOT IHCTPYKIIT 7151 iHILIFOBaHHS KPEJUTOBOTO Ta MUTTEBOTO KPEUTOBOTO
nepekazy B Cuctemi onnaiiH-0ankinry «KPEJIOBAHK» Ta sikuii € rpadiyHMM KOJIyBaHHSAM CTPYKTYpH
nanux QR-komy.

3D Secure — TexHouoris, po3pobiena MIIC Mastercard Worldwide (Mastercard SecureCode) nns
3abe3neueHHs Kiienty ([lepkarento), MakCMMaJbHO BHCOKOTO PpIBHS 3aXHCTy OIEparii, sKi
3NHCHIOIOTBCS Y Mepexi [HTepHer 3 BukopuctanHsaM BIIK Ta miHimi3alii piBHS m1axpaicTBa 3a TAKUMH
oneparisimMu. g TexHonoris nependavae mepeBipKy 3AiMCHEHHs omepauii 3 BukopucrtaHHsMm BIIK y
Mepexi [HTepHeT, B T. 4. 3aco0aMu iIHTepHEeT-0aHKIHTY, JlepkaTenaeM HUIIXOM HaJICUJIaHHS OJJHOPAa30BOT0
napoJis Ha Homep MoOiTpHOTO Tenedony Jlepkarens, BUKOPUCTAHHS SKOTO (OJHOPAa30BOrO Mapodisi) €
HEOOXITHUM JUIs MiATBEp KeHHs JlepkaTenem 3roau Ha 3/11HCHEHHS Takoi onepartii.

I''TIABA 2. TIPEJIMET ITPABHUJI

2.1. IlpaBuna € CHUCTEMOIO ONPUIIIOJAHEHUX YMOB, SIKI DPEryjIrolTh HanaHHs bankom Kiientam
bankiBChKHX TTOCITYT.

2.2. Bianosiano g0 Joroopy nocayr Ta IlpaBun bankom MoxxyTh HagaBatucst KiieHTy HacTyIHI BUIH
bankiBChKHX TIOCITYT:

2.2.1. BiakpuTTs Ta oOcimyroByBaHHS IloTOYHMX paxyHKIB, 3iMCHEHHsS IUIATDKHUX omepamiii 3a
[ToTouHnMM paxyHKaMu—;

2.2.2. ob6cmyroByBaHHs 3a nonoMororo Cucremu/Cucremu onnaH-6ankinry « KPEJIOBAHK»;

2.2.3. BiAKpUTTSA Ta 00CIyroByBaHHs BKiIagHUX paxyHKiB, pO3MIIIEHHS BKJIA/JIIB;

2.2.4. o06cnyroByBaHHs 3apIUlaTHUX MPOEKTIB;

2.2.5. Bunava (opopmienHs) Ta Bukopucranus BIIK;

2.2.6. KymiBis, MpoJaXK, OOMiH 1HO3eMHOT BaJItOTH, (hopBapIHi orneparlii KymiBii iHO3eMHOI BaJIIOTH;
2.2.7. Tlepekas roTiBku;

2.2.8. PerynspHi miarexi;

2.2.9. o6cmyroByBaHHS KpeauTy (TTO3UKH, B TOMY YHCII TOBOPOTHOI (hiHAHCOBOT TOTIOMOTH ) B 1HO3EMHIN
BaJIIOTI/TPUBHI/OaHKIBCHKUX METajaxX BiJl HEPE3HICHTA;

2.2.10. Hananus B kopuctyBanus Cendy.
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2.3. [IpaBuna He pErymoOlOTh BiAHOCMHH MK bankom Ta KilieHTOM 1100 KpeauTyBaHHS
Paxynky/PaxyHkiB.

2.3.1.V Bunmaakax, SKmo Aius HajgaHHs baxkiBchkoi mociayru KiieHT 3rimHo 3 nmmu [lpaBumamu,
JloroBopoM mociyr abo 3aKOHOJaBCTBOM Y KpaiHU Ma€ MOAATH MEeBHHUM JOKyMEHT a0o iH(opmMalliro, To
oTpuMatH Taky bankiBceKy mocnyry KiieHT Moxe nmpu yMoBi iX HanaHHs baHky.

2.4.Y 3B’A3KYy i3 TeXHIYHOKW HEMOKJIMBICTIO 3AiliICHEHHsI omepanii KymiBji/mpoaaxy/o0Miny
0aHKiBCcbKHX MeTanliB, BaHk npusynuHsie 31ilicCHeHHs1 BianmoBigHnux omepaniii 3 27.12.2023 poky,
BiaAnoBigHo ymoBu mux IpaBui moao 3ailicHeHHs onepamnii KynmiBJji/mpoaaxy/ooMiHy 0aHKIBCbKHX
MeTajdiB THM4YacoBO (10 MOMEHTY BiJHOBJIEHHsI 3/iliCHEeHHsI BiINOBiAHMX omnepauiii) He
3aCTOCOBYHOThHCH.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. JloroBip mociyr ykiagaeTrbes HUIsIXOM mignucanHs Kiientom Ta bankoM, a y Bumaakax, 1o
BUIUIMBaIOTH 3 [IpaBwi, - nume Kiientowm, BianoBigHoi/BianoBiqaux CtanaapTHUX (OPM JTOKYMEHTIB.
3.2. IIpn yknanenni mix bankom Ta Kiientom JloroBopy mociyr, monoxkeHust IIpasui, Tapudis,
BBXXAIOThCS BKIFOUEHUMHU 10 Jl0roBopy HOCIyr y sIKOCTI HOro HEB1l'€MHOT YACTUHH Ta CTAHOBJIATH HOTO
YMOBHU. 3a3HaueHi yMOBH € TUIOBUMH ymMoBaMu (cT. 630 LluBineHoro xoxmekcy Ykpaiam) JloroBopis
MOCIYT, 32 BUHATKOM YMOB I1110J10 AkHMX B [IpaBuiax BU3HAu€HO, IO BOHU MOXYTb OYTH INOTOJUKEHI
CropoHamMu 3 BIOXWJICHHSM Bil yMOB, BcTaHoBiieHWX I[IpaBwiamu ta/abo Tapudamu T1a/abo
CrannapTHUMH (pOpMaMu TOKYMEHTIB.

3.3. JloroBopu mociyT € qoroBopamMu npueaHanss (ctT. 634 [luBinbHOTO KOeKCy YKpainu). bank Brpasi
BigmoBuTH Kiienty B yxiagensi JloroBopy mnociyr, skmo KiieHT mpononye banky ykinactu Takuid
JloroBip mociayr Ha yMOBax, BIAMIHHMX Bix Bu3HaueHHX wumH I[IpaBunamu, Tapudamum Ta/abo
CranpnapTHUMH (OpMaMU JOKYMEHTIB, @ TAaKOX B IHIIMX BHUIIAJKax, SKIIO Lie BUIUIMBaE 3 [IpaBun un
3aKOHOJJaBCTBA.

3.4. ®axtom yknaaeHnHs [JoroBopy mociyr ta/abo mignucanis CranaaptHoi popmu noxkymentiB KiieHt
3acBiluye, MO0 HAa MOMEHT TaKOro YKJIaneHHs abo mianmucanHs KinieHT o3HailoMuBcs 3 ycima
nonoxxeHHssMu [IpaBun, Tapudamu, a TakoX IHIIUMH JOKYMEHTaMH, 1HGOpMALIi€lo, sIKi po3MillleH] Ha
[nTepueT-cropinni banky Ta 3 ypaxyBaHHSIM SIKHUX HaJalOThCs BaHKIBCHKI MOCITYTH, MOBHICTIO PO3yMi€
iXHiH 3MicT Ta 6€33aCTePEKHO MOTOJKYETCS 3 HUMH.

3.5. Ilpu yxnaaenni Jlorosopy nocnyr Kiient npuiiMae Ha cebe Bci 000B 13k Ta HaOyBae BCIX MpaB,
nepenbauenux IlpaBunamu, tak camo sik 1 bank Gepe Ha cebe Bci 000B’s13kM Ta HaOyBae BCIX Ipas,
nependavenux [IpaBunamu.

3.6. Koxen 3 JoroBopiB MOCIIyT CTAHOBUTH MTPABOYMH, 3MICT SKOTO BUKJIQJCHUN B KUIBKOX TOKYMEHTaX,
BKJIIOYHO 3 nianucanuMu CtopoHamu un CtopoHoro CtanaapTHUMH (opMaMu TIOKyMeHTIB, [IpaBunamuy,
Tapudamu.

3.7. Sxmo g oTpuMaHHsA baHKIBChKUX MOCIyr Ha miacTasl JloroBopiB Nociayr HEOOX1THUM € HaJaHHs
KiieHTOM N0IaTKOBHMX 3asB, pO3MOPSKEHb Tomo, To KilieHT Hagae Taki JOKyMeHTH, o(OpMIIeHi 3
JOTPUMaHHSIM BUMOT 3aKOHOJIABCTBA YKpaiHW Ta 3 BHKOpHCTaHHSIM CTaHIapTHUX (OpPM JOKYMEHTIB
(sxmo taki HasiBHI). [Ipu HeBukoHaHHI KitieHToM 11boro 000B’sa3ky bank Bnpasi BiamoBuTH KitieHTy B
HaJlaHH1 BIAMOB1IHOI BaHKIBCHKOT TOCITYTH.

3.8. YMoBu HajmaHHA BaHKIBCBKHUX MOCIYT MOXYThb OyTH Pi3HMMH JUIs pisHMX rpyn Kiientis (rpyna
BIJIOBIJHOT'O CETMEHTY 013HECY), IKa BCTAHOBIIIOETbCS baHKOM, BUXO/I1YH 3 03HAK, 1110 XapaKTepU3yIOTh
Knienra, Bu3HaueHUX BHYTpilIHIMU npaBuiaMu banky. Taki yMOBH BCTaHOBIIOIOThCS baHkom
CaMOCTIHMHO.

3.9. Orpumanns KinientoM baHKIBChKUX MOCTYT MOXKJIMBE Ha IT1JICTaBi:

3.9.1. yknagenns CTopoHaMu JOTOBOPY OaHKIBCHKOTO PaxyHKY, 3T1THO 3 SIKUM 31 CHIOETbCS BIIKPUTTS
[Torounux paxyHKiB, BUKOHAHHS IUIaTDKHUX omepamiii 3a IoTouHMM paxyHKOM, a TakoX MOXYTh
HajaBaTHcs 1HII1 baHKIBChKI mMOCTyTH, Hajail — JloroBip 6aHKIBCHKOTO PaxyHKY;

3.9.2. yknanenHs CTopoHamH JIOTOBOPY IOJO PO3MIIIEHHS OAaHKIBCHKOTO BKJIAay, 3TITHO 3 SKUM
3IACHIOETHCS BIAKPUTTA Ta 00CITyroByBaHHS BKiIagHOrO paxyHKyY, po3MillleHHs! 0aHKIBCHKOTO BKIIAJY,
Hazgaii — Jlorosip o0 po3MilieHHs 0aHKIBCHKOTO BKIIATTY;
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3.9.3. yknanenHs CTopoHamMHM JOTOBOPY CTOCOBHO HamaHHsi bankom KilieHTy B KOpUCTyBaHHS
inauBinyansHoro Cetidy, Hagam — JIOToBip m040 HaJaHHS B KOPUCTYBAaHHS 1HIUBIAYalTbHOTO cehdy;
3.9.4. yknanenns CTopoHaMu TOTOBOPY 11010 o0ciyroByBanHsl bankom 3apmatHoro npoekty Kiienra,
Hajan — JloroBip oOcayroByBaHHS 3apIUIaTHOTO MTPOEKTY;

3.9.5. yknanenuss CTopoHaMu iHIIKX JJOTOBOPIB, epeadaueHux IlpaBunamu.

s oTpuMaHHS OKpeMUX BaHKIBCBKHMX IMOCIYT KpiM YKJIaJIeHHS, BKa3aHUX JOTOBOPIB, HEOOXITHUM €
tTakok mojaHas Kmienrom banky Ta/abo moromkeHHs CTOpoHaMu 3asBU/3asiB, PO3MOPSIKCHb TOIIO
3rigHo 3 CtanmapTHUMU (hopMamMu JOKYMEHTIB Ta/ab0 3aKOHOTABCTBOM.

3.10. Bigkpurts [TorouHux paxyHKIiB Ta 3AIMCHEHHs IUIATDKHUX omepariil 3a IloTouyHuM paxyHKOM
KnienTa 3nilicHioeThes numie B pasi yknaaeHHs CtopoHamu JloroBopy OaHKIBCHKOTO paxyHKY, IO
3MIHCHIOEThCA TIIsixoM mianucanHs Croponamu CranmaptHux ¢(opM JOKyMeHTIB — JloroBopy
0aHKIBCHKOT'O pPaxyHKY (FOpUIUYHUX 0OCi0, pizudHuxX ociO-mianpuemiB) ta Jlonatky/JlogaTkis 10 HbOTO
srigHo 3 CrangaptHumu popmamu gokyMeHTiB (JJomatku Ne 1., Nel.1. a6o Ne 1.2. no [Ipasun).

Binkputts apyroro ta HacTynHuX [IoTOUHUX paxyHKIB, a TAKOXK 3/11HCHEHHS TUIATIXHUX oreparii
32 HUMU 3/11HCHIOEThCS IIUIIXOM MorokeHHst CtopoHamu Apyroro Ta HactynHux Jlogatkis 1o JloroBopy
0aHKIBCHKOTO PaxXyHKY (FOpUINYHUX 0C10, Gi3MIHUX OCIO-TIAIpHEMIIB) 3TiMHO 3 CTaHAapTHOO (HOPMOIO
JOKYMEHTIB, Bu3Ha4ueHOI0 [lomatkom 1.1 ta/a6o 1.2 mo Ipaswmi. IToromkenns Ctoporamu apyroro abo
HactynHoro Jlomatky mo JloroBopy OaHKIBCBKOTO paxyHKy (IOpUIMYHHX o0ci0, ¢i3uyHUX o0ci0-
nianpuemMiiB) 3rigHo 3 CTaHmapTHOI (GOPMOIO JOKYMEHTIB, BU3HaueHot Jlogatkom 1.1 Tta/abo 1.2 no
[IpaBui, € yxnanenusMm CTOpoHaMu JOTOBOPY MPO BHECEHHsI 3MiH 110 JJoroBopy GaHKIBCHKOT'O paXyHKY
Ta CBIMYHUTH PO nocsarHeHHs CTOPOHAMU 3T0/IM PO BIIKPUTTS Ta 00CIyroByBaHHs baHkoMm apyroro Ta
HacTynHoro [ToTouHOro paxyHky Ha TUX caMUX JIOTOBIpHUX YMOBaXx, 1110 1 nepuiuii [lorounuii paxyHoK,
AKIIO iHIIe (010 AOTOBIpHUX YMOB) He Bu3HaueHO [IpaBunamu, nmoromkernmu CTOpOHAMH 3asBaMH,
PO3MOPSAIHKEHHAMHU TOIIO 3T11HO 3 CTaHaapTHUMH (pOpMaMU JTOKYMEHTIB Ta/ab0 3aKOHOAABCTBOM.

[Migmucanns CtopoHamu 3asiBM HAa aKTUBAIIO TOCIYT'M BHECEHHS TOTIBKOBHUX KOUITIB 4epes
[Ipuctpiit camoo6cnyrosyBanus banky ([Jonatox 1.7 no IlpaBun) € yknagenasm CTopoHamMu A0TOBOPY
PO BHECEHHS 3MiH 110 J[oroBopy 0aHKIBCHKOTO PaxyHKY Ta CBITYUTH MPO TocATHEHHs CTOPOHAMH 3TOH
PO PO3MOBCIOKEHHs Ha BigHOCMHU CTopiH ymoB [IpaBun 1momo BHECEHHsS TOTIBKOBUX KOIITIB Yepes3
[Ipuctpoi camoobcmyroByBanHs banky.

HInaxom yknaaeHHs JloroBopy OaHKiBCbKOro paxyHKy CTOpPOHHM, KpiM IHIIOIO, MOTOIXKYHOTb
pO3nOBCIOKEHHST Ha BiHOCHMHM CtopiH ymoB [lpaBmi 1momo KymiBii, IpoAaxKy, OOMiHY 1HO3€MHOI
BaIOTU Ta/abo (opBapaHUX omeparliii KymiBli iHO3eMHOI BATIOTH Ha MiACTaBl BIAMOBITHUX 3asB,
posnopspkens Tomo KiienTa, 3riino BcraHoBIeHUX CTaHIapTHUX (GOPM TOKYMEHTIB, 3a3HaYE€HUX B TJI.
2 posna. I IlpaBuan. ITignucanns CtopoHamMu po3nopsaKeHHs, nepeadadenoro ri. 2 posa. 11 [Ipasun, nmpo
KYIIBIIIO/TIPOJ1aX/00MIH 1HO3eMHOI BaitoTH 0e3 oTpuManHs bankom Bin KiieHTa 3asB m070 1bOroO, €
yknageHHIM CTOpOHaMHM JI0TOBOPY PO BHECEHHS 3MiH 10 [loroBopy 6aHKIBCHKOTO paXyHKY Ta CBIAYUTD
1po gocarHeHHs: CTOpOHaMU 3o/l PO 3MIHY YMOB KYMiBIII/IPoAaKy/00OMIHY 1HO3EMHOT BaJIIOTH.

SAxmo y Knienta € Ilorounuii paxyHok, To nignucandss CTopoHaMH po3MOPSAKEHHS PO Hepekas
TOTiBKH, 3rifHO 3 CraHaapTHOI (GOpMOI0 AOKYMeHTIB, mo € Jlomatkom Ne 4.1 no IlpaBun mpo
3miicHeHHs [lepekasy roriBku € ykinagaeHHsM CTOpOHAMH JIOTOBOPY MPO BHECEHHs 3MiH 110 JloroBopy
0aHKIBCBKOI'O pPaxyHKY Ta CBIIYUTH Mpo AocsirHeHHs CropoHamu 3rojau mpo 3iiiicHeHHs [lepekasy
TOTIBKH.

Sxmo y Knienta € [Torounnii paxyHok, To noropkeHHs CTopoHaMu 3asiBH, 3riAHO 3 CTaHIapTHUMU
dhopmamu mokyMmeHTiB, mo € Jomatkamu NeNe 6.1.-6.6. mo IIpaBw, € ykinagenusm CTOpOHaAMH TI0TOBOPY
PO BHECEHHsI 3MiH J10 JloroBopy 0aHKIBCBKOTO PaxyHKY Ta CBITYUTH MPO JocArHeHHst CTOpOHAaMU 3r0/I1U
Mpo AWCTaHIliiHEe OaHKIBCbKe oOciyroByBaHHs KirieHTa 3a J0MOMOTOI0 CHUCTEMH JIUCTAHIIIMHOTO
o0ciyroByBanHs «Kuient-Inrepner-bank («iIFOBS»)» a6o mpo MiHy yMOB 1110/10 TAKOTO JUCTAHIIHHOTO
00CITyroByBaHHS.

Hlnsixom yknageHHs JloroBopy OaHKIBCbKOro paxyHKy CTOpOHM, KpiM 1HIIOIO, MOTOKYIOTh
po3moBCIOKeHHsT Ha BimHOocHHW CTOopiH ymoB [IpaBWi 10O BHTOTOBIIEHHS Ta BHKOPHCTAHHS
KopnoparuBHux ©OaHKIBCBKHMX IUIATDKHUX KAapTOK, B3TITHO 3 BIAMOBITHUMHU 3asiBamu KitieHTa,
odopmiieHnMH 3 noTpuMaHHsIM CTaHmapTHUX GopM JOKYMEHTIB, 3a3Ha4ueHuX B TUI. 7 posa. Il [IpaBwi, y
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HEOOXITHUX BUIAJKax (SKmIo 1e nepeadayeHo IIpaBminamu, cranmapTHUMU (popmMaMu JOKYMEHTIB abo
3aKOHOJABCTBOM) MOT0JKeHUX baHkoM.

Mnsixom yxnagenus JloroBopy OaHKiBCbKOro paxyHKy CTOpOHM, KpiM iHIIOTO, HMOTO/DKYIOThH
po3noBcioKeHHs Ha BiqHocuHu Ctopin ymoB [IpaBui m1o10 o6cimyroByBaHHs Ha mijgcrasi 3asB Kiienra,
odopmiienux 3 gorpuManHsM CTtaHnapTHUX (OpM JOKYMEHTIB, 3a3HaueHuX B 1. 9 po3x. 1l [Ipasuin,
KpeauTty (IIO3UKH, B TOMY YHUCIIi IIOBOPOTHOI (hiHAHCOBOT JOMTOMOTH ), HAJAHOT'O HEPE3UJCHTOM Y KpaiHu
KiienTosi banky.

[Tinmucannst Ctoponamu 3asiBu 1mpo 3MmiHy Tapuduoro makery ([omarox 1.3 mo IlpaBmi) €
ykianeHHsM CTOpOHaMH JOTOBOPY MPO BHECEHHS 3MiH 110 JloroBopy 0aHKIBCHKOTO paxyHKY Ta 1HIIHUX
J1oroBOpIB MOCYT, B YaCTHHI 3MiHH Tapu(HOT0 MaKeTy, 3TiTHO 3 SKUM 00cayroByeThesi KimieHT B banky.

bankiBchki ocnyru, Bu3HaveHi 1. 2.2.3. riaBu 2 po3ainy I mux IIpaBun, HamawoThes Jnmie B pasi
yknaaeHHs CropoHamu [loroBopy miogo po3milieHHs OaHKIBCBKOTO BKJIQAy MIISXOM MiANUCAHHS
BinnoBigHoi CtanmaapTHOi popmu qokymenTiB (JJomatku Ne 8.1.,8.1.1.,8.1.2., 8.2., 8.3., 8.4. no [IpaBun),
a JUIs BKJIAJIB, IO PO3MILIYIOThCS 3 BHUKOpUCTaHHSIM Cuctemu, — mnorojxeHHs KiieHToM 1 HagaHHS
3acobamu Cuctemu EJl mono posmimienns Bkiagy 3rigHo 3 ['maBamu 6 ta 8 Po3miny II IlpaBun ta s
BKJIQJiB, IO pO3MIIIyIOTbca 3  BUKopucTtaHHsAM Cuctemu onnaitH-0ankinry «KPEJJOBAHK» -
yknageHHs CropoHamu J[oroBopy mioo po3MilieHHsS OaHKIBCHKOTO BKJIQAY IIISXOM ITiIIMHCAHHS
Knientom Odeptu Briany B Cucremi onnaiiH-6ankinry «KPEJOBAHK» Ta mignucanns bankom
Axuenty Bkiany B Cuctemi onnait-6ankiary «KPEJJOBAHKY.

O6cnyroByBannst 3a gonomororo Cucremu Kiienra, sxuit He Mmae I[loTouHOro paxyHky,
3MIACHIOETBCS JIUIIE 3a yMOBU YykianeHHs Croponamu JloroBopy mpo  aucTaHIiiiHe OaHKIBChKe
00CITyroByBaHHS 3 BUKOPUCTAHHIM CHCTEMHU AMCTaHLIHHOTO oOciyroByBaHHs «Kiient-InrepHer-bank
(«iIFOBS»)» msixom nianucanas Ctoponamu BianoBigaux CranaapTHux ¢opm aokymeHtiB (Jogatku
Ne 6.10., a Takox NeNe 6.1. Ta/abo 6.2. Ta/abo 6.3. no [Ipasun).

O6cnyroByBanssi 3a gomnomoror Cucremu onnaitH-Oankiary «KPEJOBAHK» 3miiicHIOETBCS
nuiie 3a yMoBH ykiajaeHHsa Ctoponamu J{oroBopy 0aHKiBCBKOTO paxyHKY.

[Tepeka3 roriBku miis Kiienrta, skuii He Mae [I0TOYHOTO paxyHKY, 31HCHIOETHCS JIMIIE 32 YMOBH
yknageHHs CtopoHamu Jloropopy npo nepeka3s roTiBKM IUISIXOM mianucanHs CTOpoHaMHM BiAMOBIIHUX
Crangaptaux popm noxkymentis (dogatku NeNe 4.1. ta 4.3. no [Ipasu).

OO6ciyroByBaHHsl 3apIlaTHOTO HPOEKTY 3AIHCHIOETbCSA JMIIe B pas3i ykinajgeHHd CTopoHamu
JloroBopy OOCIYroByBaHHS 3apIUIaTHOTO MPOEKTY NUIAXOM TianucanHs CTOpoHamMu BiAMOBIAHOL
Crangapthoi ¢opmu nokymentiB (Jomarox Ne 5.1 mo IlpaBun). Hlnsxom mignucanHs JomaTky ao
JloroBopy 00CITIyrOBYBaHHS 3apIUIaTHOTO MPOEKTY 3rigHOo 3 CTtaHmapTHOIO (HOPMOIO JOKYMEHTIB, IO €
Honatkom 5.4 no IlpaBun, CropoHM yKJIaJalOTh JOTOBIp NpO BHECEHHs 3MiH a0 Jlororopy
00CITyroByBaHHS 3apIIaTHOTO MPOEKTY OO0 BIAKPUTTSA MOTOYHUX PaXyHKIB Ha KOPUCTb TPETIX OCIO -
VY4acHUKIB 3apIJIaTHOTO MPOEKTY.

bankiBceki mocimyru, Bu3HaueHi 1. 1. 2.2.10. rmasu 2 po3auny I nux [lpaBun, HanatoTbes nuie B
pa3i yxnageHHs CropoHamu JloroBopy MHIoJI0 HaJaHHS B KOpPHUCTYyBaHHs iHAuBiAyanbHoro Ceidy,
nuigxoM nianucanHd Croponamu BianoBiaHoi CrannapTHoi gopmu nokyMmeHTiB ([Jlomartox NelO nmo
[IpaBuin).

bankiBchki mocnyru, Bu3HaueHi m. m. 2.2.1., 2.2.5., 2.2.6., 2.2.8., 2.2.9. rnasu 2 po3ainy | nux
[IpaBui, HamarOThCS JHILE 3a HASBHOCTI BiiKpuToro HeooOximHoro I[lorounoro (-ux) paxyHKy (-iB)
Kiienra B banky.

[Mignucannsm [Jonatky 6.1, 6.2 Ta/abo 6.3 1o [Ipasun CTOPOHU NOTOIKYIOThCS HA BUKOPUCTAHHS
Ha yMoOBax, Bu3HaueHux [Ipasmiamu Y nockonanenoro Ell nus Cucremu.

3.11. 30608B’s3anHs Ta BUMoru banky ta KiienTa 3a JloroBopamu mociyr, B TOMY YHUCH sIKI BUHUKJIN Ha
niactasl [IpaBun, Tapudis Tomo, NpUNHUHSIOTH CBOIO IO 3 MIJACTaB, BU3HAYEHUX 3aKOHOJABCTBOM
VYkpainu ta JloroBopamu mociyr.

3.12. JloroBopu TOCIYT MPUIUHSIOTH CBOIO [0 3 IMiJICTaB, BU3HAYCHUX 3aKOHOJIABCTBOM YKpaiHW,
[TpaBunamu, Tapudamu Ta/abo 3a nuckmMoBoro 3rofoko Kiienra ta banky. ¥V Bumajgkax ta B MOpPSJIKY,
nependavyeHnX 3aKOHO/IaBCTBOM YKpaiHu Ta/abo [loroBopom mociyr, aist JloroBopy mociyr Moxe 0yTu
MPUITMHEHA B OJHOCTOPOHHBOMY TOpsiiKy Kiientom abo bankom. IHiniroBanas KimieHTOM NMpUnuHEeHHS
JloroBopy TOCIyT MOXJIHMBE JIMIIE TPH HaaaHHI 10 baHky Bcix HEOOXiTHUX TOKYMEHTIB 3 METOIO
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NPUITMHEHHS BIAMOBIIHUX TNPaBOBITHOCHMH Ta 3a YMOBH BiJICYTHOCTI 3aboproBanocti KiieHTa 110710
OTUIaTH TIOCTYT, HamaHux bankom. bank He Mae mpaBa 3a 3asBoio Kiienra pospuBatu [lorosip
0aHKIBCHKOT'O paxyHKy YW BUYMHSATH 1HII [ii, 110 MAalOTh HACIIJKOM HPUIUHEHHS JIOTOBOPY, SKIIO
TPOIIOBI KOIITH, IO 3HAXOAATHCA Ha BIAMOBIAHOMY paxyHKY, 3aMOpPOXKEH1 (3ymUHEH1) BiJMOBITHO
1o 3akoHoaasctBa y cdepi [IBK/OT ta/abo BayTpimHix nokymeHTiB banky 3 nutans [IBK/DT.

3.13. byab-ski 30008’ sa3anHss CTOpiH, 110 BUHUKIW TiA dac aii JloroBopy mociyr Ta € HeBUKOHAaHUMH
icJIg IpUITMHEHHS Horo aii (po3ipBaHHA), MiUIATal0Th HAJIE)KHOMY BUKOHAHHIO HA YMOBaX, BU3HAYEHUX
takuM JloroBopoMm nociyr. [Ipununenns aii JloroBopy nociyr (Horo po3ipBaHHs) TaKOX, SIKIIO 1HIIE
MUCHbMOBO He noropkene CtopoHamu, He 3BiIbHsI€ CTOPOHU BiJ] BIAMOBIAAIBHOCTI 32 HOTO MOPYIIEHHS,
SIKE MaJIO MICIIE IIiJ] Yyac Woro Mii.

3.14. JloroBip 0aHKIBCHKOTO PaxyHKY IIPUIIMHSE CBOIO JIi0 B pa3i 3aKpUTTs BCiX [I0TOYHMX paxyHKIB, 1110
OyJIM BIIKPUTI 3T1THO 3 HUM.

3.15. JloroBip 6aHKIBCHKOTO paxyHKy Moxke OyTH po3ipBaHuii KitieHToM B Oy ab-sKuii yac.

Jns 3aificHenHs KiientoM posipBaHHs JloroBopy 6aHKIBCHKOI'O PaXyHKY B OJJHOCTOPOHHBOMY MOPSAIKY
BiH 3000B’s3aHuil Hajatu 10 banky 3asBy mpo 1e, criatuTé banky KOMICiiHI BUHAropoJu 3TifHO 3
Tapudamu, 31aTH YEKOBI KHIKKHU (SKIIO TaKi HOMY HaJaBaJIMCs), MMOTACUTH YCIO 1ICHYIOUy Ha MOMEHT
po3sipBanHs JloroBopy 0aHKIBCHKOTO paxyHKY 3a00proBaHicTh nepen bankom 3a JloroBopamu mociyr Ta
po3nopsaIUTHCS 3aIMIIKOM KomTiB Ha IlorouHoMy paxyHky/IloTouHMX paxyHKax (SKIIO Taki OyayTb
HasBHI), BIIKPUTHX 3T1IHO 3 TaHUM J[0orOBOpOM OaHKIBCHKOTO paXyHKY, a TAKOXK BUKOHATH BC1 000B’SI3KH
3TiIHO 3 3aKOHO/IaBCTBOM.

3.16.  J[loroBip  mocmyr MOKe OyTM  TpPUIIMHEHO  3a  IHII[IaTHBOIO banky:
- y BUMNAJKaX, BU3HAYECHUX 1. 5.9 I'naBu 5 Pozniny I MaHUuX [IpaBuu;
- y BUNAJKY, sKmo KiieHT Bexe pU3UKOBY IisUTBHICTH, 30KpeMa, ajie He OOMEKYHOUWCh HPOBOIMTH
omnepauii, npoBeleHHs skux uyepe3 baHk, Ha nymky banky, mpusBoguTh ab0 MOXeE HPU3BECTH [0
NMOpYLICHHS  HOPM  3aKOHOJABCTBa ~ YKpaiHum  Ta/abo  3akoHOIABCTBA 3 NPHUHIMIIOM
€KCTPAaTepUTOPIAIbHOCTI Ta/ab0 MIDKHAPOAHMX CAHKIIM, B TOMY YHCIi HIOJ0 HPOTHIIi Jeranmizamii
(BiAMHBAHHS) JTOXOIB, OJICP)KAHUX 3JIOYMHHUM NUIIXOM, (iHAHCYBAHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO
PO3MOBCIOPKEHHS 30poi MacoBOT0 3HUIICHHS;
- y BUMNAJKY, sKuo KiieHT Beae pu3MKOBY AISUIBHICTH, 30KpEMa, ajie He OOMEKYHUMCh CIIBIIPAIIOE
Ta/ab0 Mae y CBOil CTPYKTypi Ta/abo IHIIMM YHHOM OB’ sI3aHUM 3 0oco0aMu, CIiBIIpals Ta/abo Oyib-IKuit
3B'SI30K 3 SKHUMH, Ha AyMKy baHKy, npu3BoauTh a00 MOXKe TPHU3BECTH 10 NOPYUICHHS HOPM
3aKOHOAABCTBa YKpaiHM Ta/abo  3aKOHOJABCTBA 3 MPUHIIUIIOM EKCTpaTepuTOpiadbHOCTI Ta/abo
MDKHApPOJHHUX CAHKIIM, B TOMY YHCHI I[OJ0 MPOTHIIl Jierami3alii (BiIMUBaHHS) JOXO/IB, OJCPKAHUX
3JI0YMHHUM IIJISIXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacoBOTroO
3HUIICHHS;

- y BUINAJIKy HasBHOCTI YU MOXJIMBOCTI HacTaHHs OyJlb-sKO1 101, pe3ynbTaTy a00o 00CTaBUHH BiTHOCHO
KiienTa um 3xiticHioBanux Kiientom omnepaiiif, mo, Ha 1yMKy baHky, mae abo Moke MaTH HETaTUBHUI
BIUIMB 15151 banky ta/abo I'pynu Kamitairy PKO BP, B Tomy unciii, ajne He 0OMeXyrouuch NpU3BOJUTH a00
MOX€E TIPU3BECTH JI0 MaTepialiIbHUX 30MTKIB Ta/a00 HEraTMBHO BIUIMBATU Ha pemyTaniro banky Ta/abo
I'pynu Kanitany PKO BP Ta/abo mpusBoauts abo Moke MPU3BECTH 10 OyAb-IKHX 1HIIUX HETaTUBHUX
HacmikiB s banky Ta/abo I'pynu Kamitany PKO BP;

- B IHIIINX BUMAJKaX, Mepea0adyeHnX 3aKOHOIaBCTBOM Y KpaiHU MIOA0 MPOTHIIT Jerami3arii (BiIMUBaHHS)
JOXOJIIB, OJIep’)KaHUX 3JIOYMHHUM [UIAXOM, (DIHAHCYBaHHIO TepopusMy Ta (iHaHCYBaHHIO
PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HUIIICHHS;

- B IHIIUX BUMAJKaxX, ependadyeHnx 3aKOHOAABCTBOM YKpainu Ta/abo IlpaBunmamu ta/abo JloroBopom
nociyr, Ta/abo y pasi nopymenHs Kinieatom ymoB /loroBopy mociuyr.

3.17. bauk BmpaBi npunuHutd Jlorosip mociayr (MOBHICTIO abo y BIANOBIIHIA YacTHHI) Ta 3aKpUTH
PaxyHok/PaxyHkH, 1110 00CTyrOBYIOThCS 3a TaKUM J[OrOBOpOM MOCIYT, Y BUIAAKaX, BU3HAUEHHX 11. 3.16
I'maBu 3 Po3miny I [IpaBui ta B iHmmx Bumaakax, BuzHadeHux [IpaBunamu, JoroBopom mociyr ta/abo
3aKOHOJIaBCTBOM YKpaiHH, B TOMY YHCIi, HUIAXOM NMHUCHMOBOTO mnoBizomiieHHs bankom Kiienra mpo
posipBanHs JloroBopy nocnyr (moBHicTio abo B yacTuHi). B pasi posipBanusa bankom JloroBopy nmociyr
HIIIXOM MHCbMOBOTO NoBigoMieHHs Kiienra, Jlorosip mociyr BBaxkaeTbest po3ipBaHuM bankowm 3 nati,
3a3HaueHoi baHkoM y BiMOBIIHOMY MHCHMOBOMY ITOBIIOMJICHHI MPO PO3ipBaHHsA, ajie He paHime, 10
(mecsATOTr0) KaJIGHJAPHOTO JHS BiJl JaTH BiAMPaBISHHS TAKOTO MUCHMOBOTO MOBigqoMIIeHHS KITieHTY, SKII0
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IHIIMH CTPOK HE BH3HAUEHWH JuIa Takoro Bumaaky IlpaBumamu, JloroBopom mociyr Ta/abo
3aKOHOJIaBCTBOM Y KpaiHU.

IIpu npomy:
3.17.1. CTopoHU AOMOBHWJIMCH, IO MOBigoMIIeHHsT banky mpo po3ipBanHs J[oroBopy mociyr mae OyTH
Ha/aHe yu HajgicnaHe KiieHTy B muchMOBii (€NEKTPOHHIM) opMmi.
3.17.2. B pa3i posipBanHs bankom JloroBopy numsixoM MNHChbMOBOro ToBimomiieHHS KitieHTa, sk
Bu3HaueHO B 1. 3.17. I'maBu 3 Po3niny I [IpaBun, bank He 3000B’s13aHui OOTPYHTOBYBATH YH JI0AaTKOBO
nosicHroBatu KirieHTy 0OCTaBMHM 4M MiJICTABU PO3IpBaHHS, OCTATHIM € JIMIIE MOCHUJIAHHS HA ITyHKT
[IpaBwi, [oroBopy mociayr Ta/abo cTaTTiO (YM TYHKT TOIO) HOPMATHBHO-TIPABOBOTO aKTy, SKUM
nepeadaveHo npaBo/o00B’s130k baHky posipBatu [[orosip mociyr Ta/abo MPUIMUHUTH MPABOBITHOCHHHU
(BIAMOBHTHCS BiJl IPABOBITHOCHH TOIIO) 32 J|orOBOPOM IMOCIYT.

I''TIABA 4. OITPWJIIOAHEHHS ITPABWJI. BHECEHHS 3MIH TA TOIIOBHEHD 10
ITPABHUJI

4.1. Onpumoguenns [Ipaswi, 3 MeToro o3HaioMineHHs KiTieHTIB 3 1X 3MicTOM, 3A1HCHIOEThCS baHkoM
HUIAXOM po3MilieHHs TekcTy [IpaBui Ha [nTepHeT-cTopinmi banky Ta/a6o B 3aralbHOAOCTYITHUX MICIISIX
NpUMIIICHb Omnepaniiiaux Ta/abo kacoBux miapo3ainiB banky (BimmiieHp Ttomo) Ta/abo dyepes
Cuctemy/Cuctemy onnaiiH-0ankinry « KPEJJOBAHK».
4.2. baHk Mae MpaBo iHIIIIOBaTH BHECEHHS 3MiH Ta/ab0 nmomoBHEHb 10 lpaBui. baHk iHiNiI0O€ BHECEHHS
3MiH Ta/abo nomoBHeHb a0 [IpaBui nuisxoM myOmikaiii Takux 3MiH Ta/abo JAOMOBHEHb HA [HTEpHET-
cropiniii banky Ta/ab0 pO3MIIIEHHS OTOJIONICHh TMPO Taki 3MiHM Ta/ab0 JOMOBHEHHS Y
3araJbHOJOCTYITHUX MICHSAX MPUMIIIEHb ONEpaIliiiHuX Ta KaCOBUX Miapo3AiniB baHky (BiaaijaeHb TOIIO)
ta/abo uepe3 Cucremy/Cuctemy onnaitn-6ankinry «KPEJJOBAHK» (st KimieHTiB, siKi € KOpuCTyBa4aMu
Cucremu/Cucremy onnaitH-6ankiHry «KPEJIOBAHKY) ne menn, Hixk 3a 10 (AecaTh) KaleHJapHUX THIB,
a miJx 4ac Aii BOEHHOTO CTaHy B YKpaiHi, BBEJCHOTO Yy 3B’SI3Ky 3 BIHCHKOBOIO arpeciero Pociiicbkoi
Oenepanii npoT YKpaiHu, He Mi3HIIIE HIXK 3a 2 (ABa) KaJEHJApHUX AHI JO MOMEHTY BBEACHHS 3MiH
Ta/ab0 TOTIOBHEHH B J1i10, a MIOA0 3MiH Ta/abo 1omoBHEeHb A0 CTaHTapTHUX (GOPM JOKYMEHTIB - HE MEHII
HIX 32 ICHb 10 MOMEHTY BBEJICHHS B JIi10 3MiHEHUX Ta/a00 gonoBHeHNX CTaHIapTHUX (POPM JOKYMEHTIB.
VY BumaaKy HE3roM 13 3MiHaMH Ta/abo0 nonoBHeHHsIMHU 10 [IpaBun, KiieHT BripaBi BIIMOBUTHCS BiJl
bankiBcbkoi nociayru//loroBopy nociyr, nMcbMOBO HOBITOMUBLIH ITpo 1€ bank 10 oronomenoi bankom
JlaTH BBEJCHHS B JI110 3alIpOIIOHOBAHMX baHKOM 3MiH Ta/abo nomoBHeHb 10 [IpaBui Ta BUMHMBIIM 1HIII
aii, BiamoBigHO 10 BUMOT [IpaBui abo 3akoHOAaBCTBa Y KpaiHU.
4.3. dxmo o oronomeHoi baHkoM matu BBENEHHs B IO 3alpONOHOBAaHMX baHkKOM 3MiH Ta/a0o
nomnoBHeHb 110 [IpaBun 1o banky He HaAIWIUIO MUCHMOBE MOBITOMIIEHHS PO BiAMOBY Bia baHKiBChbKOT
nocyru/J1oroBopy mociayr 3 MOCHJIAHHSM K Ha TMPUYHHY BIIMOBU Ha 3MIHU Ta/a00 JOMOBHEHHS 0
[IpaBun Ta/abo KiieHT He BUMHUB IHIIUX HEOOXITHUX [, BiAMOBiAHO M0 BUMor IlpaBunm abo
3aKOHOJABCTBa YKpaiHU, TO TaKi 3MIHM Ta/a00 JOMOBHEHHS BBaXarOThCs NpUiHATUMU KitieHTOM.
4.4. KiieHT HaJjae MMCHMOBE MOB1IOMJIEHHS TIPO BiIMOBY BiJ baHkiBCchKko1 nociyru/JloroBopy mociyr y
3B’SI3KYy 13 BHECEHHSM 3MiH Ta/abo ponoBHeHb 110 [IpaBun BUKIIOUHO Yy BijauieHHs baHKy, sike 311iCHIOE
6e3nocepenHe obcmyroByBaHHs Takoro Kiienta. B pasi HamaHHS MHCEMOBOTO TOBIJIOMIJICHHS TPO
B1IMOBY Bi1J1 baHKiBChKOi ocayru/JloroBopy mociayr y 3B’s3Ky 13 BHECEHHSIM 3MiH Ta/a00 JOMOBHEHbB /10
IIpaBun He y BignineHHa banky, sike 3ailicHioe Ge3nocepenHe obciayroByBaHHs Takoro KiieHra, Take
TTOBIJIOMJICHHS BBRKAETHCS HEHAJIC)KHO BUMHCHHUM, KpIM BUTIAJKIB, KO BaHK B3SB WOTO JIO0 YBaru siK
HaJaHe HAJIEeKHO.
4.5. ®aktom ykmanenss Jloropopy nociyr KimieHT miaTBepaKye CBOIO 301y Ha 3a3HAYEHUN B JaH1H T1aBi
[IpaBun mopsiAOK BHECEHHs 3MiH Ta AomMoBHeHb 10 I[IpaBui, iHpopmyBanHs mpo me KiieHnta Ta
MPUIIMHECHHS OTPHUMaHHS BaHKIBChKOI TOCTyrw/ NpHIMHEHHS JlOTOBOpY TOCIYr y pasi He3roJu 3i
3MiHaMH# Ta/abo JornoBHEeHHsIMU 10 [IpaBui.

I'JIABA 5. BUMOT'U 10 JOKYMEHTIB TA IH®OPMAIIII, IIIO HAJIAIOThCSI
KJIIEHTOM. ®IHAHCOBHIA MOHITOPUHT
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5.1. /1na otpumanns bankiBcekux nmocnyr 3a JloroBopamu nociyr, KiieHt 30008’ s13anuii HanaBatn banky
JOKYMEHTH Ta BIJIOMOCTI, $IKI BIAMOBIHO /O BHUMOT 3aKOHOJAaBCTBa YKpaiHu, ymoB Jlorosopy,
BHYTpIIIHIX JOKyMeHTiB banky 3 nutanb ¢inancoBoro MoHiTopunry, 3akony FATCA (skuio octanHii
po3mnoBcroKyeThest Ha KimienTa), Bararocroponnpoi yrogn CRS BUMaratumyThesi bankom utsi HagaHHS
TakuX BaHKIBCHKMX MOCIYT, Al BUKOHaHHA baHkoM cBOiX 000B’sI3KiB 3a TakUMH J[0oroBOpaMu mociyr,
s BUKOHaHHA bankom (yHKIiM mogaTkoBoro/(hiHaHCOBOrO areHTa, areHTa BaIOTHOTO HArjsay Ta
cy0’ekTa MEpBUHHOTO (hIHAHCOBOTO MOHITOPUHTY, a TaKOX OYIb-AKi 1HINI JOKYMEHTH, II0 MOXYTb
BuMaratucs bankom. /laHi TOKyMEHTH, BIIOMOCTI MatOTh OyTH TOCTOBIPHHUMH, YAHHUMH (JIIKCHUMH) Ta
aKTyaJbHUMHU.

5.2. KiieHnT 3000B’s3aHUi HajgaBaTH Ha BUMOTY baHKy iH(opMmarllito Ta JOKYMEHTH IS 3I1HCHEHHS
Hanexnoi nepeipku Kiienra/YnoBaoBaxkeHoi oco6u KitieHta, 3MicTy AisIIbHOCTI KJIi€EHTa Ta HOTo
(hiHAaHCOBOTO CTaHy, MOJIATKOBOT'O CTAaTYCy, CyTi, 3MICTY Ta MiJCTaB 31HCHEHHS BIIIOBITHUX OTEpalliid,
a TaKoX MI0J0 imeHTHdiKalii oci0, BiJ iMeHi ado 3a JOPYYEHHSM 4M B iHTepecax sSkux aie KmieHT npu
MPOBEACHHI omeparlii, Ta iHmy iHGOpMallil0 YM JOKYMEHTH BIAMOBIIHO O BHUMOI' 3aKOHOJIaBCTBA
Ykpainu Ta BHYTpimmHIX AOoKyMeHTiB banky. Takoxk, KiieHT 3000B'si3aHuil y CTPOKM BCTaHOBIIEHI
3aKOHOJABCTBOM 3JIICHUTH aKTyasi3allilo CBOiX JTaHUX.

5.3. Bukopucranus npu igentudikanii Ta Bepudikarii KiieHTiB eJIeKTPOHHUX TOKYMEHTIB, B T. 4. €-
racropTa Ta/abo e-macnopra JAjs BUI31y 3a KOPJOH, MOXJIMBE y BUIAJKaX, JO3BOJIECHUX 3aKOHO/IaBCTBOM
VYkpainu Ta npaBmwiamu baHKy, a TakoX 3a HasBHOCTI Ul IOTO TEXHIYHUX MOXJIHMBOCTEW y baHky.
KrienT Mae goTpumyBaTucs BCiX BKa3iBOK Ta MpaBusl baHKy 3 METOI0 YCHIIIHOTO MPOXOKEHHS
nponenypu izeHTudikaii ta Bepudikarii.

5.4. bank moxe HanpaButu Kiienty/YnoBHoBaxeHii oco0i Kimienta CMC-noBioMIIeHHsI, Ha HOMEp
teneoHy, orpuMaHuii baHkoM mnpu 3niliCHEeHHI OCTaHHIX 3axofiB 3 imeHTH(ikamii, Bepudikamii
(axtyamizauii)/®@inancoBuii Homep Tenedony Kiienra-gizuuHoi ocoOu MIANPUEMIS, 3 METOHO
iHpopMyBaHHS PO HEOOXIMHICTH aKTyawi3amii Horo AaHux (MpoBedeHHA iAeHTHdiKamil). Y BUOAIKY
HeHaganus Kiientom banky nokymeHTIB/BimoMmocTell uis akTyamizamii AaHux, baHk Mae mpaBo
BiJIMOBUTHCS BiJ HaJaHHsS IOCIYT, 30KpeMa, BiJ MignucaHHs 3asB, HamaHHSA Aoctymy B Cucremy,
npoBeJeHHs omneparlii(iif) mo paxynkam KiieHta, HagaHHs BCiX YU okpeMux nocayr B CucteMi, a TaKox
NPU3YNUHUTU (TUMYacoBO) Bci abo OkpeMi omepauii mo HUM Ta/abo 3xaiicHuty brokysanus IIK,
BIIMOBUTH B oOciyroByBaHHi KiieHty Ta/abo 3akputu PaxyHok/PaxyHku. KiieHT 3000B’s13yeThcst
HajaBaTu baHKy JOKyMeHTH Ta iH(popMauio A OLiHKM (iHaHcoBoro craHy KiiieHTa, aHamizy
BiANOBIHOCTI (iHaHCcOBUX omepaniii Kiienta ioro ¢inaHcoBoMy cTaHy Ta/abo 3MICTy HisJIbHOCTI
Kiienra (iforo comiaqbHOMY CTaTycCy), Uil TIATBEPKEHHS €KOHOMIYHOI JOILUIBHOCTI (PIHAHCOBUX
oreparlii, 3’siCyBaHHs JKepel MOXOIKeHHs KomTiB (akTuBiB) KitieHTa.

5.5.V Bumagky BHeceHHs Oyab-IKUX 3MIH J0 JOKYMEHTIB Ta I1H(opmauii, mo Oynu HajxaHi
Knientom/YnoBHoBaxkeHoto ocoboro Kiienta g0 banky, 30kpema B pa3i 3MiHM KiHIIEBOTO
OeHedillapHOTO BJIACHUKA, KEpIBHHKA, MICLE3HAXO/KEHHS IOPUIUYHOI O0COOM, TpacTy, IHILIOTO
MOJIIGHOTO MPAaBOBOIO YTBOPEHHS, (Pi3MUHOI OCOOH-MIANPUEMIIS, 3aKIHUEHHS CTPOKY (IIPUITMHEHHS) Aii,
BTpaTH YUHHOCTI 4YM BH3HAHHS HEIIMCHUMH IOJAHMUX JIOKYMEHTIB; BTpaTH UYHMHHOCTI / OOMIHY
igerTudikamitnoro nokymenra Kiienra-gizuunoi ocodu-mianpuemiis /YnoBHOBaxeHoi ocoou Kiienra,
BCTaHOBJICHHS (akTy HayexxHocTi KimieHTa 10 momiTHYHO 3Ha4Yymoi ocobu, wieHa ii ciM'i abo ocoow,
MOB'SI3aHOI 3 MOJIITUYHO 3HAYYIIOK 0CO0010, a00 HaNISKHOCTI KiHIIEBOro OeHedilliapHOro BIacHUKA 10
MOJIITUYHO 3HAYYIIOi 0coOM, uiieHa ii cimM'T abo 0coOm, MOB'I3aHOI 3 TOJITUYHO 3HAYYIIIOK 0C000I0, a
TaKOX MpHU BUAayi/ckacyBaHH1 KilieHTOM TOBIpEeHOCTEH/ TOKYMEHTIB, IO MiATBEPIKYIOTh TOBHOBAKEHHS
YnoBHoBaxkeHoi ocobu KiienTta, KinieHT HOBHHEH MpOTITroM I’SITH poOOYUX JAHIB 3 MOMEHTY HAaCTaHHS
3MiH HajaTu baHky iHdopMallito mpo Taki 3MiHM Ta BIANOBIAHI JOKYMEHTH, IO iX MiATBEPIKYIOTh, B
HaJeXHIN (hopmi.

5.6. Y Bunanaky HenoBigomieHHs Kiienrom banky rnpo 3MiHy ajfpecu MpoXUBaHHS (aJpecu peecTpariii)
KOPECIIOH/ICHIIISI BBAYKAETHCS HAIPaBJIeHO baHkoM Ta oTpuMaHor KitieHTOM Halle)KHUM YHHOM, SIKIIIO
il Oyno HampaBiieHO 3a ajapecoro KiieHTa, 3a3HaueHol0 B ykiajaeHoMy JloroBopi mociayr/Yroai abo B
OCTaHHBOMY MHCHMOBOMY moOBioMJieHHI KirieHTa mm0m0 3MiHM aapecu (SKIO0 I1HIHK Ccrocid
MOB1IOMJICHHSI He TepeioaueHuii JloroBopom).

5.7. Yci nonani KimieaToMm 10KyMeHTH TOBUHHI OyTH 0()OpMIICHI HAJIG)KHUM YHMHOM Y BIJOBITHOCTI 10
BUMOT YAHHOT'O 3aKOHOJABCTBA Y KpaiHHU.
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5.8. bank mae mpaBo BuTpeOyBatu, a Kiient, YmoBHoBaxeHa ocoba KiieHta 3000B’s3aHi momaTu
iHdopmartiro (odimiiHl JOKYMEHTH ), He0OX1THY (HEOOX1TH1) JJIs:
3nificHenHs1 HanexxHoi nepeBipku;
BCTAHOBJICHHS KiHIIeBOTO OcHedimiapHoro BiaacHuka KiieHta abo HOTOo BIACYTHOCTI, y TOMY YHCII
OTPUMAaHHSI CTPYKTYPH BJIACHOCTI 3 METOIO il pO3yMiHHSA, Ta JaHWUX, IO JAIOTh 3MOTY BCTAHOBHTHU
KiHIIeBOrO OcHediliapHOTO BIAaCHUKA, Ta BXXHUTTS 3aX0JiB 3 Bepudikarii #oro ocodbu (3a HasBHOCTI);
BCTaHOBJICHHS (PO3YMIHHSI) METH Ta XapakTepy MaiOyTHIX IUIOBHX BiIHOCHH a00 TMPOBEICHHS
(hiHaHCOBOI omeparlii; MPOBEICHHS Ha MOCTIMHIN OCHOBI MOHITOPHHTY J1JIOBHX BIIHOCHH Ta (DiHAHCOBHX
omepariii Kiienta, 1o 37iHCHIOIOTBCA Yy TMPOIECi TaKWX BiHOCHH, IIOAO BIAMOBIIHOCTI TaKUX
(dinancoBuX orepailii HasBHIA y banka indopmariii npo Kiienrta, Horo MisiibHICTh Ta PU3UK (Y TOMY
9uClli, B pa3i HEOOXIJAHOCTI, MPO JDKEpeIo KOIITIB, TOB’sS3aHUX 3 (DIHAHCOBUMH OIEpaIlisiMu);
3a0e3MeYeHHs aKTyalIbHOCTI OTPUMAaHHUX Ta ICHYIOYMX JIOKYMEHTIB, JaHUX Ta iHdopmarlii npo Kiienra),
a TaKOX JUIsI BUKOHAHHSA BaHKOM IiHIIMX BUMOI 3aKOHOJABCTBAa Yy cdepi 3amobiraHHs Ta MPOTHIISA
neraiizaiii (BIAMHUBaHHIO) JOXOJIIB, OJIEP)KAHMX 3JI0YMHHUM ILIAXOM, (PIHAHCYBAaHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HUIIICHHSI.
5.9. ¥V Bunaaky, axuio:
- 3aiiicHeHHs inenTrdikanii Ta/abo Bepudikarii KirienTa, a TakoK BCTAaHOBJIEHHS JaHUX, 110 JAIOTh 3MOTY
BCTAHOBUTH KiHIEBUX OeHediliapHUX BIACHHKIB, € HEMOXIMBUM a0o Akmo y banka BUHUKae CyMHIB
CTOCOBHO TOT0, IO 0CO0a BUCTYIIA€ Bi/l BIACHOTO iIMEHi;
- KiieHTy BCTaHOBIEHO HENPUWHATHO BHUCOKHM pu3uk abo KiieHToM He HagaHO HEOOXiMHUX IS
3nificiennst Hanexxnoi nepeBipku KitieHTa TOKYMEHTIB Y BiIOMOCTEIH;
- Knientom um ioro YmoBHOBakeHOIO 0coOor0 mojaaHo 1o banky HemocToBipHy iH@opmariiro abo
iH(OopMaIlifo 3 METOIO BBEJIcHHS baHk B OMaHy;
- BUSIBJICHHS y TIOPAJIKY, BcTaHOBiIeHOMY bankowm, mo Kmient a6o iHma ¢iHaHcoBa ycTaHOBa, 3 KOO
BCTaHOBJICHI KOPECTIOHICHTCHKI Bi/IHOCHHU, € 0aHKOM-000JIOHKOIO Ta/ab0 MiATPUMY€E KOPECTIOHICHTCHKI
BIIHOCHHH 3 0AHKOM-000JI0HKOIO;
- 3aificHenHs ineHTrdikamii ocodu, Bix iMeHi abo B iHTEpecax KO MPOBOIUTHCS (hiHAHCOBA OTeparlis, Ta
BCTAHOBJICHHS ii KiHIIEBOTO OeHediliapHOro BIacHMKa ab0 BUroA00Jep:KyBada (BUrogoHalOyBaua) 3a
(h1HAHCOBOIO OTEPAIlIEI0 € HEMOXKIIUBUM,
10 baHk 3000B’s3aHUIl BiIMOBUTHCS BiJl BCTAHOBICHHS (MIATPUMAHHS) AUIOBUX BiJHOCHH/BIIMOBUTH
KiienTy y BiIKpUTTI paxyHka (0OCIyroByBaHHI1), y TOMY YHCJII IUISIXOM PO31pBaHHs JUIOBUX BITHOCHH,
3aKpUTTS paxyHKa/BIIMOBUTHUCS Bijl IPOBEAECHHS (PiHAHCOBOI ornepaii.

bank Moxe BIAMOBUTHCS BiJ NMPOBEAEHHS MiA03piiaoi (iHaHCOBOi omepalli y pa3i HasBHOCTI
Mi03pu a00 HASIBHOCTI TOCTATHIX MIJCTaB AJIS MiJO3PH, 10 BOHA € PE3yJIbTaTOM 3JI0YMHHOI iSTbHOCTI
abo MOB’s3aHI YU CTOCYIOThCS (piHAHCYBaHHS Tepopu3My abo (iHaHCYBaHHS PO3MOBCIOJIKEHHS 30poi
MacoOBOT'0 3HHUILCHHS.
5.10. bank moxe B mnependaueHOMY YMHHHUM 3aKOHOJIABCTBOM TMOPSIKY HPU3YIUHUTH /3yNUHUTH
3nilicHeHHsT (iHaHcoBOl (¢iHaHCOBMX) omeparii (omepailiii), BIIMOBUTHCS BiJl BCTaHOBICHHS
(miaTpuMaHHS) AUTOBUX BiJHOCHH/BiIMOBUTH KiieHnTy y BinkputTi PaxyHka (oOciayroByBaHH1), B TOMY
YHUCIi IIJISXOM pO3ipBaHHS IJIOBHX BIiJHOCHH, 3aKpUTTA PaxyHKa/BIAMOBHUTHCS BiJ] MPOBEIEHHS
¢iHaHCOBOI omepalii, a TaKoX 3aCTOCYBAaTH IHIII 3aXOJW IEPEeCTOPOrd MpU HAsABHOCTI MIJCTaB,
nependadeHux: 3akoHoM Ykpainu «lIpo 3amobiranHs Ta MpoTUIitO Jeramizaiii (BiAMUBAHHIO) JOXOIiB,
OJIep’KaHUX 3JI0YMHHUM HUIAXOM, (DIHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i
MacoBOT0 3HUIIICHHs; 3akoHOM YKpainu «IIpo caHKIii»; HOpMaTUBHUMU akTaMu HailioHanbHOTO OaHKy
VYkpainu, skl peryJrolTh 3/11icHeHHs! OaHKaMU (DiIHaHCOBOTO MOHITOPUHTY; BHYTPIIIHIMHU IOKyMEHTaMHU
banky 3 nuTanb 37iiiCHeHHS (IHAHCOBOTO MOHITOPHHTY 200 1HIIMMU HOPMaMHU YHHHOT'O 3aKOHO/JaBCTBA
VYkpainu Ta MDKHApOJAHUX AOTOBOPIB YKpaiHH.
[TpuzynunenHs ¢piHaHCOBOI oneparlii BiJOyBa€eTbCs Y HACTYITHOMY HOPSIJIKY:
1) y pa3i BusiBieHHs: bankoM 30iry nqaHux yyacHuka (piHaHCcOBO1 omepallii, 11010 skoro B banky Hemae
imeHTHu]IKAIIfHIX JaHUX, JOCTATHIX IJIS CHPOCTYBAaHHS/MiATBEPMKEHHS TOro (akTy, IO yYaCHUK
(hiraHCcoOBOI omneparlii € 000010, BKIIOUEHOIO JI0 MEPETIKY TEPOPHUCTIB, 3aMUTYE AOJATKOBY iH(QOpMAIIito
JUTS 3aBEPIICHHS aHATI3y Ta MPU3YIHHSE HA CTPOK:
- 110 HE MEPEBUIIYE TPhOX POOOYMX JHIB 13 MOMEHTY BHUSBJICHHS 30iry - /i (DiHAHCOBHX OIepallii y
MeXax YKpaiHu;
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- IO HE MEpPEeBHUIyE M'ATH POOOYMX [HIB 13 MOMEHTY BHSABICHHS 30iry, - s TPaHCKOPIOHHUX
(hiHaHCOBHX Omeparliii.
SIkmio B nani ctpoku bank He oTpuMaB iH(pOpMALLii, JOCTATHBOI AJIS CHPOCTYBaHHS TOTO (aKTy, 110 0coda
€ BKJIFOYCHOIO JI0 TEPEeJIiKy TEPOPHUCTIB, TO OaHK 3IIMCHIOE 3aXOJM 13 3aMOPOXKEHHS aKTHUBIB, IO €
MpeIMETOM Takoi (piHaHCOBOI omeparii.
2) baHk y 1eHb BUHUKHEHHS MOTMBOBAaHUX I1J03p Y BUKOPUCTAaHHI baHKy /17151 IpOBEeHHS HE3aKOHHUX
orepauii 3BepTaerses A0 Kiienta (MoxyTh BUKOpUCTOBYBaTHCS Kananu AucTaHmiinol KOMyHIKaIil) s
OTPUMAaHHS MIATBEPIHUX TOKyMEHTIB/iH(poOpMarllii Ta/abo po3'sCHEHHS MIOA0 OKpeMHuX (hiHAHCOBHUX
orepauii i He mi3HiIIe ABOX poOOYMX AHIB Micis AHA oTpuManHs Bif Kiienta/YmoBHOBaxeHOT 0cOOH
Kmienra indopmarii/mokymeHntiB  Ta/abo  pos'scHeHHs, ab0 BIiAMOBM Yy HaJaHHI  Takoi
iHpopMaii/ToOKyMeHTiB, 3anUTyBaHUX baHKOM 30Kpema Juis BCTAaHOBJICHHS METH Ta CyTi (hiHAHCOBHX
orepalliii, iX BiAMOBiAHOCTI (iHAHCOBOMY CTaHy Ta/ab0 MisIIbHOCTI KITIEHTA, JIXKEPeia KOIITIB, TIOB'I3aHUX
3 (iHAaHCOBUMH olepanisiMu, baHk BiIHOBIIOE TpolLeypy MpoBeAeHHS (iHAHCOBOI omepalii, sika Oyna
MPU3YIIMHEHA, a00 MpuiiMae PIIICHHS PO BIIMOBY Yy i 31iCHEHHI/11 3yTMHEHHSI.
[Tpu3ynuHeHHs/3ynuHEeHHS 3/iiicCHeHHs (P iHaHCOBMX Omepalliii, BiIMOBa BiJl iX mpoBeaeHHs a0o BiIMOBa
Bi/JI BCTaHOBJICHHS (MIATPUMAHHS) IUIOBUX BITHOCHMH (B TOMY YHCJI IUISIXOM PO3ipBaHHS IJIOBUX
BiJIHOCHH), 3JIMCHEHI BIIMOBIAHO 10 YHHHOTO 3aKOHOJABCTBA YKpaiHM Ta MIKHApPOJHUX IOTOBOPIB
VYkpainu, BHyTpilmHiX AokymeHTiB banky 3 IIBK/®T, BuxirowaroTh BiNOBiJaibHICTh baHky 1 Horo
MPAIliBHUKIB 32 HCBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHS BiIITOBITHUX 3000B's13aHb repea Kitienramu.
5.11. bank Mo)xe BIAMOBUTHCS BiJl BUKOHAaHHS OyIb-iKoro HajaHoro KilieHTOM 1opyuyeHHs, 3asBU
TOIIO, SKIIO MIAMUCH HA TAKUX JTOKYMEHTaX HE BiJNOBIIaTUMYTh 3pa3KaM IiANKCIB, HAJaHUM 10 baHKy,
a0o B baHky € cymMHIBU 111010 JificHOCTI 1O0KyMeHTY. Takoxx baHk Mae mpaBo HE BUKOHYBaTH Oy/ib-sKe
Hagane KilieHTOM JOpYyYeHHS, PO3MOPSKEHHS, 3asgBy TONIO y pa3i, SKIIO BOHU IMANUCAHI BiJ iMEHI
Kiienra ocobamu, TOBHOBa)XCHHS SKUX He miaTBepipkeHi Kiientom baHKOBI BiAMOBIAHO 10
3aKOHOJABCTBA, uX [IpaBuit Ta BUMoOr baHnky.

bank He Hece BiamoBimanbHOCTI mepen Kiientom Ta/abo mepen OyAb-sSKOK TPETHOI 0CO00I0
CTOCOBHO HACJII/IKIB HCBUKOHAHHS/B1JIMOBY BUKOHATH BKa3aHi BUIIIEC TOKYMEHTH. baHk He BiIMOBia€E 3a
HACJIJIKM BUKOHAHHS OyIb-sIKUX HEMpaBIuBUX, QasbcudikoBaHUX a00 HEIINCHUX JIOPYyYeHb, HaKas3iB,
3asB Ta IHIIUX JOKYMEHTIB, OTpuMaHuX Bija KitieHTa, 32 BUHSITKOM BHUIMAJIKY, KOJIH BCTAaHOBJIEHO, 110 baHk
MIPUITYCTUBCS TIOMUJIKH B TIEPEBIpPLIl TAKUX JOKYMEHTIB HABMHCHO 1 TaKa MOMMJIKA CIIPUYMHUIIA BarOMHUA
HeraTuBHMI BIuUB Ha KiieHTa.
5.12. bank BianoBiaHo 10 HOopM I[logaTtkoBoro koaekcy YkpaiHu € (iHAHCOBUM areHTOM JUisd IiIen
Bbaratoctoponnsoi yrogu CRS Ta Yromum mix VYpsgom Ykpainu ta Ypsgom Cnonyuenux IlrtatiB
AMepuKkHy Ui MOJINIIEHHS] BUKOHAHHS MOJATKOBUX MPaBHII 1 3aCTOCYBaHHA MoyiokeHb 3akony CIIIA
«IIpo mogaTkoBi BUMoru 110 iHo3eMHUX paxyHKiB» (FATCA). bank 3000B’s13aHU B)KUBATU 3aXO0U JUIS
BUSIBJICHHA MIJ3BITHUX paxyHKiB 1 mnepeBipkn CTaTyCcy NOJAaTKOBOTO pPE3UAECHTCTBA BIACHUKIB
(1HAaHCOBMX paxyHKIB Ta KIHIIEBUX OeHeQiliapHUX BIACHHUKIB (KOHTPOJEpIB) TaKUX BIIACHUKIB
(biHaHCOBUX PaxyHKIB (B T. 4. 3aX0AiB 1 qoTpuMaHHs BUMor 3akoHy FATCA, CRS).
5.13 Kiient ta/abo YnoBHoBaxxeHa ocoba Kiienra Ta/abo kinueBuil 6eHediniapauii BiacHuk Kiienta
3000B’s13aH1 HaznaBaTH banky iHpopmanito npo ix Craryc HOJaTKOBOrO pPE3UAEHTCTBA Ul LiJIeH
3aranbHoro cranaapTy 3BiTHOCTI CRS ta/a6o mst uineit 3akony FATCA. KiienT Ta/abo YoBHOBakeHa
ocoba KiienTa 3acBiguye i rapanTtye, mo KiieHt Ta/abo YnoBHoBaxkeHa ocoba Kiienrta Ta/abo kiHIeBuit
Oenedimiapanii BracHUK Kiienta e € momatkoBumu pesupeHTamu CIHIA abGo iHmOI BiAmoBigHOL
IOPUCIUKIIT (SKIIO 1HIIa iHpopManis He HaaHa KiienToM Ta/abo ioro YnoBHOBa)keHOI0 0c00010 Ta/abo
KiHIIeBUM OeHediiapuumM BiaacHukoM KitienTta 1o banky B mucsMoBiil popmi, 1110 3aCBiTUeHA HAIEKHUM
YMHOM, Pa30oM i3 3anmoBHEHOI0 (hopmoro BcraHOBNEeHOTO 3pa3ka CRS-E a6o CRS-I ta/abo 3anoBHEHOI0
BiIMOBIAHO A0 BuMor Ciyx6u BHyTpimHIX goxonaiB CHIA dopmoro W9, ta/abo iHmmmu dopmamu,
3aTBepKeHUMHU baHKoM, 13 3a3HaUEHHSM 11eHTU(DIKAIITHOTO HOMEPY IUIATHUKA MOAATKIB Y BiAMOBIHII
topucaukiii (s CIOA - TIN (SSN, ITIN)). bank mae mpaBo Bu3HauaTH (QopMy MOJAaHHS TakKol
iHpopMalii Ta HEOOX1IHICTh BUTPEOYBaHHS JOJATKOBUX JOKYMEHTIB, 10 MiATBEPKYIOTh HAsIBHICTH 200
BIJICYTHICTb BiIMOBIAHUX (PaKTIB.
5.14. Kuient Tta/abo VYmnoBHOBaxeHa ocoba Kiienta Ta/abo kiHIeBuil OeHedimiapHUii BIaCHUK
30008B’s13aH1 npoTsirom 10 pobouux nHiB mpoiHdopmyBaTH baHk mpo 3MiHYy HajgaHoi 1HGOpPMAIIil 1010
cBoro CraTycy MOJaTKOBOTO PE3UCHTCTBA IS el 3aranbHoro crannapty 3BiTHOCTI CRS Ta/abo mnst
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uineir 3akony FATCA, Ta y pa3i HaOytTs CTarycy MOAAaTKOBOrO PE3UIEHTCTBA M Lijied 3araJbHOTro
crangapty 3BiTHOCTI CRS Ta/a6o ans mineit 3akony FATCA npotsirom nii JloroBopy, KitienT ta/a6o iioro
YnoBHOBaXkeHa ocoba Ta/abo KiHIeBU OeHediiapHuii BlIacHUK 3000B’s13aH1 HajgaT 10 banky dGopmy
BctaHoBiieHOTO 3pazka CRS-E a6o CRS-I ta/a6o ¢popmy W9, Ta/abo inmn Gopmu, 3arBepxeHi bankom,
13 3a3HaYEHHAM 1IeHTU(iKaiHOTO HOMEPY IJIATHUKA MOAATKIB y BinoBiaHii ropucaukuii (s CLIA -
TIN (SSN, ITIN)).

5.15. Sxmo Kiient abo YmoBHoBakeHa ocoba Kirienta ta/abo kiHueBuil OeHedimiapHUil BIACHHK
npotsiroM 30 aHIB 3 IHS OTPUMAaHHS 3anuTy baHky He HagaiM HeoOXiaHOI iH(GopMalii AJIs BUSHAYCHHS
CraTtycy 1oJIaTKOBOTO PE3HICHTCTBA IS 1iiel 3arainpHoro cranaapty 3BiTHOcTi CRS Ta/abo ans mineit
3akony FATCA, dbopmu, sixi Oynu Hagadi KimieHTy a1 3ammoBHEHHsI, 200 0yJi0 BHSBICHO (aKT HaJTaHHS
HelOoCTOBipHOT iH(pOpMamii A BCTAHOBIEGHHS MiA3BITHOCTI paxyHka/ CrTaTyCcy NOAAaTKOBOTO
pe3uIeHTCTBa, baHk Mae mpaBo 3akpuTH Bci abo okpeMi paxyHku KitieHTa Ta/abo BiIMOBUTHCS Bif
Ha/IaHHS ochyT 3a JloroBopom, mpoBeeHHs (iHAHCOBUX/TIATDKHUX omnepariiil 3a paxynkamu Kiienrta
Y MPU3YIIUHUTH (TUMYAcOBO) (hiHAHCOBI/TIATKHI oneparlii 3a HUMH, Ta/abo po3sipBaru Jlorosip. bank
HE Hece BiJIMOBIIANBHOCTI 32 HETATUBHI HACTI/IKH, SIKI BUHUKIIM Y 3B’SI3KY 3 BiqMoBo0 KitieHTa HajaBaTu
JOIaTKOBY 1H(oOpMaIio mpo cede Ta/abo CBOIX JOBIpeHHX OCI0, MPEICTAaBHHUKIB Ta/ab0 KIiHIIEBOTO
Oenediniapuoro BiacHuka Kiienra mns uinei 3aranpHoro crannaprty 3BitHocti CRS Ta/abo mmst minei
3akony FATCA, HananHsi HemOBHUX a00 HEIOCTOBIPHUX B1IOMOCTEH.

5.16. KiieHnT po3ymie Ta mpuiiMae yci pu3ukd, B TOMY YUCIi (iHAHCOBI, ITOB’A3aHi 13 HETOTPUMAHHIM
Kiientrom Ta/abo YmnoBHOBaxkeHOIO 0oco00r0 KitieHTa Ta/abo kiHIeBUM OeHediliapHUM BIIACHUKOM
Kiienta Bumor 3akony FATCA/CRS Ta iX BigMOBOO BiJ HagaHHs iH(opmallii, o 3anutyerbest bankom,
ab0 BYaCHOTO MOBIIOMJICHHS PO 3MiHU cBOTO CTaTycy MOJAaTKOBOTO PE3UACHTCTBA.

5.17. bauk He Hece BiamoBimambHOCTI Tepen KirienTom, YmoBHOBakeHOIO ocoboro KirieHnTa, ¥ioro
KiHIIeBUM OeHediliapHUM BJIACHUKOM, MOr0 KOHTpareHTamMu 3a OyAb-sKi YTpUMaHHs, CaHKIIIi,
OOMEKeHHS Ta IHII HEeraTUBHI HACIIIKH OO0 PaXyHKIB, IPOIIOBHX KOIITIB Ta OTEpaIlii 3a paXyHKaMH
takoro KiieHTa, AKIIO Taki HACHIAKKA MHOB’A3aHl 13 BHKOHAHHSAM bBaHKOM BiIacHHUX 3000B’A3aHb SK
¢inancoBoro areHra (B T.4. B pamkax 3akoHy FATCA/CRS), 30kpeMa 3 po3ipBaHHSIM JOTOBIPHHUX
BIJIHOCHH, a TaKOX 3a Oy/Ib-AKi TIOB’A3aHi 3 IIUM 30MTKHU, BUTPATH, MOPAJIbHY IIKOJYy Ta/a00 HEOTpUMaHi
TOXOJIH.

5.18. B numsax BukoHaHHs bankom ¢yHkii ¢iHaHcoBoro areHta, uuM KiieHT nopyuae banky y
BHUMaAKaxX, Bu3HaueHnx Bumoramu 3akony FATCA/CRS, 3niiicHroBatu cricaHHs (y T.4. CHCTEMaTUYHE
(1Ba Ta 6inb1Ie pa3iB)) 3 Oyab-skoro Paxynky KiieHra BinkpuToro B banky, rpoioBux KOIITIB y pPO3Mipi,
HeoOXximHoMy i BukoHaHHsS BuUMOT 3akoHy FATCA/CRS (umHHUX HA MOMEHT 3I1MCHEHHS
BIJMIOBITHOTO CIMCAHHS) Ta MepepaxyBaTH BIAMOBIAHI KOWTH Ha OyJb-skuil paxyHok Ciryx0u
BHYTpimHiX qoxoAiB CILIA/iHII01 KOMIIETEHTHOIT OpraHi3ailii BiAMOBIAHOT FOPUCAMKIIIT 200 Ha Oy Ib-IKUI
IHIIMK  paxyHOK, Bu3HaueHuil Cnyx6ot0 BHyTpimHIX goxoniB CIHA/inmoro KommereHTHOO
Oprasi3arfi€ro BiJIMOBIIHOT FOPUCIUKIIIL. .

5.19 B uinax BukonanHs bankom ¢ynkuiit pinancoBoro arenTa (B T.4. B pamkax 3akony FATCA/CRYS),
uum Kiient nagae banky mo3Bin Ha posrosomieHHs iHpopMaiii moao Kiienta/YmoBHoBaXxkeHOT 0coOn
Knienrta/kinuieBoro OenedimiapHoro BiacHuka KirieHTa, ska MICTUTh OaHKIBCbKY Ta€MHHUIIIO,
nepcoHanbHl gaHl Koienta/ YmoBHoBaxkeHoi ocobu Kiienrta/kinieBoro OeHediriapHOTro BIIaCHHKA,
KoH(iIeHIIiliHY 1H(pOpMaIlito, 0 MicTAThCa B JloroBopi mociayr abo B iHIIMX JOTOBOpax (UM 3asBax,
MPOTOKOJIAX, JIUCTax Tomo) banky ta KiieHTa eHTpaapbHOMY OpraHy BUKOHABUOI BIIaan YKpaiHH, IO
peaiizye Jep)kaBHYy M0JAaTKOBY MOJITHKY JJs Lijei 3aranbHoro cranaapty 3BiTHocTi CRS ta/abo s
nuteit 3axkony FATCA.

5.20. ®akrom yknanenns Jlorosopy nociyr KiieHT 3acBiquye HajiaHHS HUM 0€33acTepe’HOi 3r0I1 Ha:
a) 30upanHs iHdopmarrii mpo ocody Kiienra ta iioro ¢iHaHCOBHI CTaH y TPETIX 0Ci0, B TOMY YHCI1 THX,
K1 oB’s13aHi 13 KitieHToM;

0) PO3KPUTTS BIAOMOCTEH, SIKi CTOCYIOThCsI KitieHTa Ta 3rigHO 3 3aKOHOJIABCTBOM Y KpaiHU BITHOCSTHCS
70 OaHKIBCHKOT TAEMHMIT Y BUTIA/IKaX, IEpe10aueHUX YNHHIM 3aKOHOJJaBCTBOM Y KpaiHu;

B) HaJaHHSA Ha BuUMoOry banky iHdopmaiii Ta JTOKyMEHTIB, HEOOX1IHUX Ui 31iicHeHHs HanexHoi
nepeBipku KiienTa (fioro YmoBHOBa)keHUX 0Ci0) Ha BUKOHAHHS BUMOT 3akoHO/aBcTBa y chepi [IBK/DT
Ta/ab0 BHYTPINIHIX JOKyMEHTIB OaHKy 3 nutanb [IBK/DT;

23



r) HagaHHs banky iHpopMarii Ta JOKYMEHTIB PO BIACHUH CTATYC MOIaTKOBOT'O PE3UICHTCTBA Ta CTATyC
MOJATKOBOTO PE3UACHTCTBA CBOIX KIHIIEBUX OcHEdiliapHUX BIIACHHUKIB (KOHTPOJEPIB), a TAKOX IHITY
iHpopMalio 1 JOKYMEHTH, HEOOXigHI i BUKOHaHHS baHkoM QyHKUiA (IHAHCOBOrO areHra, Ha
BHKOHAHHS BUMOT MIDKHApPOJHOTO JIOTOBOPY, IO MICTHTh TOJIOKEHHS MPO OOMIH iHOpMAIIE I
MOJIATKOBHUX ITiJICH, 3Tr0/1a Ha 000B’I3KOBICTH SIKOTO HagaHa BepxoBHoto Paioro Ykpainu, abo ykiaaeHoro
Ha HOTO MiJCTaBl Mi>KB1JOMYOTO JIOTOBOPY;

I) PO3KPUTTA IHIIUM OaHkaM iHQoOpMalii, HaZaHHs TOKyMeHTiB npo KiieHTa, B TOMy YHCIi THX, IO
CTaHOBJISITh, MICTATh OAaHKIBCHKY TA€EMHHUIIO Ta/ab0 1HIIY OXOPOHIOBAaHY 3aKOHOM TAaEMHHUIIIO,
MePCOHANBHI JIaHi, Oyab-AKy iHIIY iHGOpMAIlit0 3 0OMEKEHUM JTOCTYIIOM, 32 3BEPHEHHSMH ITUX 1HITUX
0aHKIB IIOAO0 OTPUMAHHS Takoi iH(GOpMaIlii, JOKYMEHTIB Jis 3iHCHEHHS HaJIeXHOI MepeBipku Ta/abo
1HmuX 3axoniB aaa minei [IBK/PT;

1) 00poOKy nepcoHabHUX AaHuX 11 1iieit [IBK/OT.

5.21. ®axrom yknanenuas Jlorosopy nocinyr bank ta KiieHT moromxytors, mo bank Moxe npunuHUTH
BH3Ha4YeHi JloroBOpoM NPaBOBIAHOCHHM, Y BUITaJIKaX, BU3HaYeHUX y 11.5.10 manoro Pozniny.

5.22. Y pa3i nenananus Kiieatom, sikuii €/KiHIIeBUM OeHedimiapoM sIKOTO € MOTITHYHO 3HaYyIIa 0cooa,
yJIeH i ciM'i abo ocoba, MoB's13aHa 3 MOJIITUYHO 3HAYYIIOK 0c00010, B po3yMiHHI 3akoHy Ykpainu «IIpo
3armo0iraHHs Ta TMPOTHUIII0 Jieraiizamii (BiAMHBAHHIO) JTOXOMIB, OJICP)KAHUX 3JOUYMHHUM MUITXOM,
(biHaHCYBaHHIO Tepopu3My Ta (IHAHCYBAaHHIO PO3IMOBCIODKEHHIO 30p0oi MacoBOrO 3HUIICHHY,
iHpopMarii, TOKyMEHTIB Ul BCTaHOBIJICHHS JpKepesa CTaTkiB (OararcTBa) Ta/abo JpKepena KOIITIB, 3
SIKHMHM TIOB’SI3aH1 JiJ10B1 BIIHOCUHU YH ONEparlii 3 TaAKUMHU 0coO0aMu, MPOTAToM 14 KajeHIapHHUX JHIB 3
THS, KOJIM BOHU Oynu 3atpeOyBaHi bankoMm, CTOpoHUW y3romwiv Npu3ynuHUTA bankom omeparii 3a
PaxyHkom/-aMu Ta MpU3YNMUHUTH 3iHCHEHHs TuaTikHUX onepalii 3a qonmomoroto BIIK (brokyBanHs
BIIK) KitienTa 10 MOMEHTY OTpUMAaHHS BiJIIOBITHUX JOKYMEHTIB, aJie He JOBIIe HixK Ha 30 KaJleHIapHUX
nHiB. baHk Moe BIIMOBUTHUCS Bl BCTAHOBJICHHS (IATPUMaHHS) AUIOBUX BiiHOCHH/BiaMoBHUTH KitieHTY
y BiakpuTTi PaxyHka (0OciyroByBaHH1), B TOMY YHCII1 IUISIXOM PO3ipBaHHS AUTIOBHX BiJIHOCHH, 3aKPUTTS
PaxyHnka/BigmMoBHTHCSA BiJ poBeAeHHs (piHAHCOBOI omepallii, y pa3i, KoJiu TepMiH HeHajaHHa KiieHToM,
SKHI/KIHIIEBUM OeHe(illiapHUM BIACHUKOM SIKOTO € TIONMITUYHO 3HauyIa ocoda, wieH ii ciM'i abo ocoba,
MOB's13aHa 3 MOJIITUYHO 3HAUYIIOK 0c00010, 3aTpeOyBaHNX baHKOM JOKYMEHTIB, AKi O MiATBEpIKYyBaIu
MOXO/I’)KEHHS CTaTKiB (0ararcTBa) Ta/abo KOIUTIB, MOB'A3aHUX 13 (PIHAHCOBUMU ONEpaLlIIMU, IEPEBUIILYE
30 xaneHaapHUX JIHIB.

Vxnanenns JloroBopy mnociyr 3 KiieHToMm, skuii/kiHieBUM OeHediliapHUM BJIACHUKOM SIKOTO €
MOJIITUYHO 3Hauyma ocoba, uimeH ii ciM'i abo ocoba, MOB'sA3aHA 3 MOJITHYHO 3HAYYIIOK OCO0OI0,
3/IIACHIOETHCS MICIIS OJIep’KaHHs J103BOJIY KepiBHMKAa baHKy Ha BCTAaHOBJIEHHS ILJIOBHX BIAHOCHH. baHK
He yknagae Jlorosip mocnyr 3 KiieHTom, sikomy OyJio BCTaHOBIEHO HEMPUUHSATHO BUCOKUN PU3HK 3
M1JCTaB, BU3HAYEHUX 3aKOHOJABCTBOM Y KpaiHU a00 BHYTPILIHIMH TOKyMeHTaMu baHKy.

5.23. ®aktom yknanenns JloroBopy nmocnyr bank ta KiieHT moromkyrooTs, 1o baHk BmpaBi 3ynmuHATH
omepaiiii, sIKIo:

a) Taki (piHaHCOBI omeparlii MOXKyTh OyTH MOB'sI3aH1 3 Jerami3alieto (BiIMUBaHHSIM) JOXO/IB, OJIEpP>KaHUX
3JI0OYMHHUM IUIAXOM, a00 (pIHAHCYBAHHSM TEPOPHU3MY, BIIITOBIAHO A0 BUMOT 3aKOHO/IaBCTBA Y KpaiHU;
0) ¢iHaHcoBa omepallisi 3AIMCHIOETHCSA BiJ iMeHI abo B iHTepecax 0coOu, IMIOAO SKOI 3aCTOCOBAHO
BIAMOBIMHI OOMEXyBaJdbHI 3axoau (caHKINi), 3rimHOo 3akoHy VYkpainu «[Ipo cankmii», BOHU €
MiJO3PUTUMHU, Ta y pa3l BUHUKHEHHS MiJ03pH, 110 BOHU MICTATh O3HAKM BYMHEHHS KPUMIHAIBLHOTO
MIPABOIIOPYIICHHS, BU3HAYeHOT0 KpUMiHATEHUM KOJIEKCOM YKpaiHH.

I')TIABA 6. TAPU®U. PO3PAXYHKHU MI’K CTOPOHAMUA

6.1. Po3paxynku 3a baHKIBCbKMMHM MOCITyTaMu 3/IIHCHIOIOThCS 3T1HO 3 Tapudamu.

6.2. Tapudu nHa baHkiBCbKI MOCHyrd (B TOMY YHCII PO3MIpH, CTPOKM (TEpMiHHM) Ta MOPSAIOK iX
CIuUIaTH/yTPUMaHHSI TOIO0) BU3HAYAIOThCS baHKOM caMOCTiiHO.

6.3. Tapudu banky myOikyOThCS:

- Ha IuTepuer-cropinui bauky;

Ta/abo
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- PO3MIIIYIOTHCSI B 3araJlbHOJOCTYIHUX MICISIX MPHUMILIEHb OMNEparifHuX a00 KacoBUX IiIpO3IiiB
banky (BigaisiieHb TOIIO).

6.4. Po3paxynku mixk CTopoHaMu 3/11iCHIOIOTECS Ha TiAcTaBi Aitouux JloroBopiB MOCIHyT.

6.5. lllnsxom npueananus no nux [IpaBun KiieHT miaTBepmkye, MO BiH O3HAHOMIIGHHN Ta 3TOJICH 3
nitounmu Tapudamu.

6.6. bank mae rpaBo B Oyb-SIKHIA YaC CAaMOCTIMHO BCTAHOBJIIOBATH Ta 3MiHIoBaTH Tapudu (B Tomy uucii
MIPOIICHTHI CTaBKH 10 BKJIaJlaX HAa BUMOTY 3a Oyb-sIKUM yKJaaeHUM Mixk CTopoHamu J{oroBopom 1moz1o
pO3MilleHHs 0aHKIBCHKOT'O BKJIaly ), B IOPSAIKY, BU3HaUeHOMY IiuMu [IpaBuiamu, 3a BUHSTKOM BUIIA/IKIB,
nepenbavenux uumu IIpaBunamu.

6.7. bank He mizHime, HiXK 3a 10 (gecsaTsh) kanennapaux AHIB (30 (TpUALATH) KaJeHIAPHUX AHIB — y
BUIMA/IKy BcTaHOBJIEeHHs/3MiHu TapudiB banky na odciyrosyBanus BIIK; 7 (cim) KaneHgapHUX JHIB — y
BHIIQ/IKy 3MiHH ITPOIICHTHOI(-MX) CTaBKH(-0K) 110 BKJIaJaX Ha BUMOTY ), Ta/ab0 y BUIIaAKax, mepeadadyeHux
n. 7.6 rnaBu 7 po3ainy I mux [IpaBun, 1o natu, 3 K01 3aCTOCOBYBaTUMYThcs HOBI Tapudu/3minu 10
nitounx TapudiB onpHITIOIHIOE TIOBIIOMIICHHS PO TaKy 3MiHYy Oy/b-SKHM 13 HACTYITHUX CIIOCOO1B:

- B 3arajJlbHOJIOCTYITHUX MICISX MPUMIIIEHb ONepauiiHuX ado KacoBHX Mifpo3nutiB banky (BianiieHb
TOIIO);

Ta/abo

- Ha laTepuer-cropinui banky;

Ta/abo

- yepe3 Cuctemy/Cuctemy onnaitH-0ankinry « KPEJJOBAHK».

Kpim Toro, bank 3anumae 3a co6010 MpaBo 3aCTOCOBYBATH iHIII criocoOu noinomienHs KiieHnra moao
BCTaHOBJICHHs/3MiHU Tapudis.

[Tig wac nii BoeHHOTO cTaHy B YKpaiHi, BBEJICHOTO y 3B’SI3KYy 3 BIICBKOBOIO arpecieto Pociiichkoi
Oenepanii npotu Ykpainu, baHk onmpuiitoiHIO€ TMOBIIOMIICHHS Npo HOBI Tapudu/3minu 10 nir0ouux
Tapudis y 1.4. Bcranosnenns/3miau Tapudis banky Ha obcnyrosysanns BIIK, 3minu mponeHTHOI(-1X)
CTaBKHU(-OK) MO BKJIaJaXx Ha BUMOTY, He Mi3HilIe HDK 3a 2 (ABa) KaJeHAApHUX THI 10 AaTH, 3 SKOi
3acTOCOBYBaTUMYThCs HOBI Tapudu/3miau no girounx Tapudis.

6.8. Y Bunajky HemorokeHHs 13 3MIHOIO II0YNX Ta/abo0 BBeACHHAM HOBUX Tapudis (B TOMY YHCIli 3MiHU
MPOIIEHTHOI(-1X) CTaBKHU(-0K) MO BKJIagax Ha BUMory), KiienT, 1o orosomenoi bankom natu BBeieHHS B
Iiro 3MiH/monoBHeHb 10 Tapuis, BopaBi BiAMOBUTHCS BiJl baHKiBChKO1 mociyru/JloroBopy mociyr,
MHUCbMOBO TOBIJIOMUBIIKA TpO Iie baHk 1 BUMHMBINM 1HUI Aii, BiAMOBIAHO a0 BUMor IIpaBun a6o
3aKOHOJIaBCTBA Y KpaiHU.

6.9. Henangxomxenns no orosjomeHoi bankoMm matu BBeneHHs B nit0 HOBuX TapudiB Bix Kiienta
MIUCHMOBOTO MOB1IOMJIEHHS ITPO BiAMOBY BiJl baHKiBChKO1 mociyru/J{oroBopy Hociyr 3 MOCHIaHHAM (K
Ha Npu4KHYy) Ha 3MiHy Tapu@is Ta/abo He BunHeHHs KiieHTOM 1HIIUX AiH, BIANIOB1AHO 10 BUMOT [TpaBuin
a00 3aKOHO/1aBCTBAa Y KpaiHH, BBAXKA€ETHCS BOJIEBUABICHHIM 3rou KilieHTa Ha Taky 3MiHY.

KitienT Haslae cBoe MrCbMOBE MOB1AOMIJIEHHS ITPO BiAMOBY BiJ1 baHkiBchKko1 nociayru/JloroBopy nociyr y
3B’A3KY 13 HE3r0JI010 31 3MiHOIO/JI0NOBHEHHAM TapudiB BHUKIIOYHO 10 BiAJiieHHs baHKy, sike 31iHCHIOE
oesrocepenne o6cimyroByBaHHs Takoro Kitienta. B pa3i HagaHHS BIANOBIHOTO MHCHMOBOTO
MOB1IOMJICHHSI He 10 BijiiieHHs baHky, sike 3a1licHIOe O6e3nocepeine o0cmyroByBaHHs Takoro Kiienra,
Taka BiJIMOBa BBaXXA€THCSI HEHAJIC)KHO BUMHEHOIO, KPIM BUTIQJIKIB, KO baHK B3sB ii 10 yBaru sik Hajgany
HAJIEXKHO.

VY Bunaaky Hesroau KiieHTa Ha caMOCTiliHYy 3MiHy baHKOM TPOIIEHTHOI(-MX) CTaBKH(-0K) MO BKJIaTy Ha
BUMOTY, MOPSAJOK TOBEPHEHHS BKJAJy Ta BHUIUIATa NPOLEHTIB 3IiHCHIOEThCS baHkoM y mopsaxy,
o0ymoBieHOMY T1aBoro 8 po3ainy Il mux [Tpasui.

6.10. ®axTom yknanenus Jlorosopy nociyr KiieHT migTBepAKye CBOIO 3rojy Ha 3a3Hau€HU B AaHil
rnaBi [lpaBun mopsok 3MiHM Jif0o4uX Ta/ab0 BBeJeHHS HOBHX TapudiB (B TOMY YHCII 3MIHU
MPOIEHTHOI(-MX) CTaBKH(-OK) MO BKJIaJaX Ha BUMOTY 3a OynIb-sSKUM ykiageHuM Mix CTopoHamu
JIoroBopoM 1110710 pO3MilIeHHs OAHKIBCHKOTO BKJIany), iHhopMyBaHHS Mpo 1e KiienTta Ta npunuHeHHs
orpuMaHHs baHKiBCbKOi mociyru/ npunuHeHHs JloroBopy MOCIyT B pa3i HE3roau 31 3MiHamH Ta/abo
nonoBHeHHsAMU 110 Tapudis.

6.11. He3Bakaroun Ha BHKJIaJeHUN Bullle B 11l rnaBi nanux llpaBun mopsgok 3miau Tapudis, 3miHa
IIPOLIEHTHOI CTaBKH 110 CTPOKOBOMY BKJIaJy 3a Oyib-IKUM yKJIaJeHUM Mixk CTopoHamu JIoroBopom 1mozo
PO3MIIEHHS 0aHKIBCHKOTO BKJIA1y 3A1HCHIOETHCS 3a 3101010 CTOpiH.
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6.11.1. ¥V Bumanky 3minu o0inikoBoi ctaBku HBY, mitouoro 3akoHomaBcTBa, MobiTHKKM baHky abo
Tapudis, bank Brpasi 3anpononyBatu KimieHTy 301IbITUTH/3MEHIIIUTH PO3MIp MIPOIICHTIB 32 YKIIAJIEHUM
3 Kiientom JloroBopoM mono po3MilieHHss OaHKIBCBKOTO BKJIAy, Mpo 1o noBigomisie KiieHnrta
PEKOMEH0BAaHUM JIMCTOM 3 ITOBIIOMIIEHHSM PO BPy4€HHS a00 IHIIMMU KaHaJIaMU 3B’ SI3KY, 0 MOXYTh
3aCTOCOBYBATHCS 3TiHO 3 JloroBOpOM 1110710 po3MilieHHsI 0aHKIBCHKOTO BKJIAY, B TOMY YMCII YMOBaMH
[IpaBun Ta Hajcuiae NOPOEKT JOrOBOPY IPO BHECEHHs 3MiH 10 JloroBopy W00 PpO3MIIIEHHS
0aHKIBCHKOT'O BKJIQJy He MeHII, Hix 32 10 (necars) baHKiBCHKHX JHIB 10 MPOIIOHOBAHOI JaTH BCTYITY B
CUJTY LIUX 3MiH.
6.11.1.1. Kiient 30008’ s3anuii npotsirom 10 (gecaTH) KaneHIapHUX THIB BiJ JTHS HajAcWiIaHHSA bankom
MOBI1IOMJICHHSI 3’ IBUTHCh 10 baHKy Ui yKiaJieHHS B1JIIOBIIHOTO JIOTOBOPY MPO BHECEHHS 3MIH [0
JloroBopy moj0 po3mimieHHss 0aHKIBCHKOTO BKJaay. HOBI MPOIEHTHI CTaBKU MO TaKOMY CTPOKOBOMY
BKJIa/ly 3aCTOCOBYIOTHCS 3 JaTH YKJIAJE€HHS TAKOro JOrOBOpPY IPO BHECEHHs 3MIH a0o 3 I1HIIOI JaTH,
00yMOBJIEHOT TAaKUM JIOTOBOPOM IIPO BHECEHHS 3MiH.
6.11.1.2. Y Bumanky BimMoBu KitieHTa Bijg BHeCeHHs 3MiH y JloroBip moao po3MilieHHs OaHKIBCHKOTO
BKJIQJy a00 HOTo HEsIBKM y BCTaHOBJIECHUH nuMu [IpaBunaMu cTpok (TepMiH) JUIs YKIIAJAEHHS JOTOBOPY
IIPO BHECEHHS 3MiH, BKJIa/IHI IPAaBOBIAHOCUHHU BBaXXal0ThCs punuHeHumu. [1pu npomy, bank:
- moBepTae KiieHTOBI cyMy CTPOKOBOTO BKJIAy/3aJIMIIOK CyMH CTPOKOBOTO BKJIAy;
- BUIUIaYy€ HapaxoBaHl IMPOLEHTH IO CTPOKOBOMY BKJIaay O€3 3aCTOCYBAaHHS IPOLIEHTHOI CTaBKH,
nepeadavyeHoi s JOCTPOKOBOTO TIOBEPHEHHS CTPOKOBOTO BKJIAJLY.
6.12. Krnient 3000B’s13yeThcsl 3a0€3MEUUTH HASBHICTh I'POIIOBUX KOINTIB Ha CBOiX PaxyHkax B cymi
JOCTaTHIN s 3AIMCHEHHS OTUIaTH HajgaHuX bankoM baHkiBChKuX mociyr 3a JloroBopamu mociyr abo
3a0e3MeUnTH CBOEYACHY CIIIaTy BUHaropoau banky 3a BaHKIBCbKi MOCIIyTH 1HIIUM YHHOM.
6.13. Kiient nopyvae banky caMOCTiifHO yTpuMyBaTH HaJeKHY HOMy BUHAroposay 3rigHo 3 Tapudamu:
- IUISIXOM cricaHHs KomTiB 3 PaxynkiB KiienTa;
- 3 KOIITIB, HAJIOKHUX 70 3apaxyBaHHs Kili€HTY, IUIIXOM 3MEHIIEHHS Ha BIAMOBIIHY CyMYy.
6.14. Y Bunasnky HenocTtaTHOCTI KowmTiB Ha PaxyHky i npoBeneHHs KiieHToM omeparnii 1 cratu
HajexHol banky BUHAaropoau 3a ii IpoBEACHHS:
- Knient BrpaBi omnatutu banky rotiBkoro nociyry banky 3 npoBeaeHHs Takoi onepartii;
Ta/abo
- bank BmpaBi BiAMOBUTH B 3/1IHCHEHHI oreparlii/HafanHi baHKIBChKOI OCTYTH;
Ta/abo
- bank BrpaBi camocrtiiino 3MinuTH KiienToBi TapudHuuii naket B nopsaaky, nepeadauenomy [IpaBunamu,
Ta/ab0 3MIHUTH YMOBH 0OCITyTrOBYBAaHHS;
Ta/abo
- bank BmpaBi cnucatu/yTpuMatd B OyAb-sIKMM IHIIMHM croci® 3 AocTynHUX akTuBiB KiieHta cymy
BUHaAropoau baHKy 3a mpoBeneHHs Takoi omeparii Ta/abo Oyab-skoi iHIoI 3aboproBaHocti KiienTta
nepea bankowm.
6.15. Bunaropona banky 3a HamanHs bankiBcbkMX mociyr Ta iHmi HanexxHi 3 KirieHTa muatexi
crutauyroThest KiieHToM/yTpuMytoTbess baHkOM B HaI[lOHANbBHIN BalOTI, SIKIIO 1HINE HE HepeadadyeHo
Tapudamu, ninnucanumu Knientom ta bankom norosopamu ta/a6o IlpaBunamu.
6.16. Oxpim crutatu BuHaropoau banky 3a HananHs bankiBebkux nociyr, KinieHT 30008’ s13aHMi:
- BiAmKonoByBaTH baHKy BUTpaTH (BKJIIOYAIOYM BUTPATH Ha OIJIATy MOCIYT TPeTiX oci0, BUTpaTH,
MOB’sI3aH1 13 3’SICYyBaHHSIM PEKBI3UTIB, TOIIO), OHeceH! baHkoM y 3B’43Ky 13 HaJaHHAIM baHKIBCHKHX
MOCIYT 3a BiANOBITHUM JlOrOBOPOM HOCIYT;
- BIJUIKOJYBaTH 1HII 30MTKH, IIKOJAY, CIUIATUTH HEYCTOMKY B pasi mopyieHHs 3000B’s3aHb KiieHnTa
nepex bankom.
6.17. bank ta KitieHT MOXyTb 3a B3a€MHOIO 3T0JI0K0 Y3TOJUTH LIHOBI MapameTpu baHKIBCHKUX MOCIYT,
MOPSIOK Ta YMOBHU iX CIUIATH, SIKI BiJIPI3HSIOTHCA Bl BU3HaueHMX JitounMu Tapudamu, IIpaBunamu,
CrangaptHuMU GopMaMu TOKYMEHTIB.
6.18. ®akrom yxiagenns Jlorosopy nociyr bank Ta KiieHT moropkytoTh, 110 rpomioBi 30008’ A3aHHS
KitienTa 3a JloroBopom nociyr MoxxyTh OyTH BUKOHaH1 TPETHOIO 0CO00I0.

B pasi 3BepHeHHs Oyab-1K01 TPeThOi 0COOM 3 METOI0 BUKOHAHHS I'POLIOBUX 3000B’s13aHb KitienTa
nepen bankom 3a JloroBopoM mocnyr, baHk mpwuiimMae Take BHKOHAHHS, KpIM BHUMNAJAKIB, SIKIIO II€
HEMOXIJIMBO 3 O0’€KTMBHHMX NPUYMH ab0 3TiHO 3 3aKOHOJABCTBOM. Take NMpuiMaHHS BHUKOHAHHS
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3000B’s13aHb baHK 37ilicHIOE B TOMY 4YHCHi 1 y BHManKy, skmo Kiientom He Oyno momnepeaHbo
nmoBiiomsieHo baHk Mpo BUKOHAHHS TpoIIoBoro 00oB’s13ky KitieHTa BiAMOBIAHOIO TPETHOIO 0CO00T0.

I''TIABA 7. TAPU®HI TAKETH

7.1. BaHKiBCbKI OCITYIM HafaThesl baHkoM B Mekax Ta Ha yMoBax Tapu@HUX makeTiB, BCTAHOBIECHUX
Tapudamu:

7.1.1. TapudHi makeTH i3 3aralbHUMH YMOBHU o0ciyroByBanHs Kimienra, Hagami - 3aransHuii Tapudamit
TIaKeT;

7.1.2. TapudHUX MakeTiB i3 cremiaTbHUMU YMOBaMU 00CTyroByBaHHs, Haaaum - Cneniansauid Tapudauit
MaKeT.

O6panns  Kmientom Tapudnoro makery/amina TapudHoro makery, Ha yMOBax SKOTO
Ha/1aBaTUMYThCs/HanatoThest Kiienty baHkiBChbKi OCTYTH, 3A1HCHIOETHCS 3 000B’I3KOBUM YPaxyBaHHSIM
HacTymHUX (aKTOPiB/0OCTaBUH:

7.1.2.1. npunanexuicte Kiienta mo BignoimHoi rpynu KiieHTtiB (rpyma BiANOBIAHOTO CErMEHTY
013Hecy), sIka BCTAHOBIIIOETHCSI bBaHKOM, BUXO/114M 3 BU3HAUEHUX BHYTPILIHIMU ITpaBuiamMu baHky o3HaK,
AKi xapakrepusytoTs Kimenra, Hanami - Kpurepii cermenrarii;

7.1.2.2. nmapameTpu HajxaHHS baHKIBCBKMX mHoOcCiIyr Ha yMoBax BiamoBigHoro Tapudnoro mnakery,
BcTaHoBjeHI Tapudamu, Hanam - [lapamerpu, 10 Yncia TKUX HAIEKATh:

- BUA AisuibHOCTI KimieHTa;

- oprasizaiifHo-ripaBoBa ¢opma gisutbHocTi KitienTa;

- pe3uaeHTHICTH KitieHnTa (pe3uaeHT/Hepe3uaeHT);

- inmi [Tapamerpu, BcranosiieHi Tapudamu;

7.1.2.3. 3MiHa 03HaK, 110 XapakTepu3yroTh Kiienrta (3mina Kpurepiis cermenraitii);

7.1.2.4. cran po3paxyHkiB KiieHnTa 3a baHkiBChKI MOCITyTH;

7.1.2.5. inmni gakropu/obctaBunu, Bu3HadeHi uumu [IpaBunamu, CTanaapTHUMHU popMaMH TOKYMEHTIB
ta/abo Tapudammu.

7.2. IlixcraBoro uid HajaHHS baHKIBChKUX MOCTyT Ha yMoBax oopaHoro Kiientom TapudHoro nakery €
BiAnoBiAHEe BojeBusBiIeHHS Kiienta Ta banky, BimoOpaxene y BianoBigHi CranmapTHil ¢opmi
JIOKYMEHTIB (3aroBHEHiH Ta mignucaniit CTopoHamu).

7.3. Ilepenik baHKiBChKUX MTOCITYT, 10 HAJAIOTHCA B MeKax neBHoro TapudHoro nakery, ix o0car, po3Mip
Ta nopsaok ormiatu Kiientom Bunaroponu banky, Buznavaetrbes Tapudamu ta IlpaBunamu. Bei Paxynku
KiienTa, sixi Bigkputi Ta OyayTh BiIKpuTI B baHky, o0ciayroByroTbcs Ha yMoBax ogHoro Tapuguoro
MaKeTy.

7.4. Y Bunanky HenocsirHeHHs Kiientom 1 bankom 3roau oo oopanoro Knienrom Tapugnoro nakery,
baHKiBCbKI MOCIYI'M HaJarOThes 3TiAHO 3 3aradbHUM Tapu(pHMM MakeToM, HAa yMOBaX SIKOTO MOXeE
oOciyroByBaTucs Oyab-sikuii KitieHT BIINOBIIHOTO CETMEHTY Oi3Hecy.

7.5. Ilpu Biakputti KiienToMm koxxHOro HactynHoro Paxynky KimieHnTa, 00ciIyroByBaHHS BCiX BIAKPUTHX
PaxynkiB Kiienra 3nilicHioeTscst Ha ymMmoBax Tapudnoro nakety, 3a sKMM Bke 00CIyroByeTbest KimieHT.
7.6. bank mae mpaBo:

7.6.1. CaMOCTii{HO BCTAaHOBJIIOBATH Ta 3MIHIOBATH:

7.6.1.1. KpuTepii cermenraiiii,

7.6.1.2. nepenik Tomo baHKIBCbKUX MOCIYT, SIKI BXOJATH A0 ckiaay TapudHoro makery;

7.6.1.3. [Tapamerpu.

VY Bumnajaky, sSIKIIO Taki 3MiHU BINTUBAIOTh Ha 3MiHYy Tapudis ta/abo TapudHoro mnakery, 3a SKUMH
obciyroByeThes KiieHT, TO Tpo Taki BCTaHOBJIEHHS 4M 3MiHM bank nosinomisie Kiienta B mopsaky,
BHU3HaUEHOMY B I1. 6.7 rnaBu 6 po3auny I uux [pasun. I1pu upomy, Knient mae npasa, Bu3HaueHi 1. 6.8.
rinaBu 6 po3ainy I uux IIpaBun, 3 HacmiIkaMu, BU3HaYeHUMU 1. 6.9. rnaBu 6 po3ainy I nux [Ipasui.
7.6.2. CamocTiiiHO BiIMIHATH (aHYJIbOBYBATH), BCTaHOBIIOBaTH HOBI TapudHi maketu, npo mo baHk
nosinomisie Kimienta B mopsiiky, Bu3HaueHoMy B 1. 6.7 riaBu 6 po3ainy I mux [pasuin. Ilpu npomy,
KiienT mae npaBa, Bu3HaueHi 11.6.8. riasu 6 po3auty | nux [Ipasui, 3 HacmigkamMu, BU3HAY€HUMH 1. 6.9.
rinasu 6 po3ainy I nux IIpasu.
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7.7. 3mina gitoyoro TapudHoro maxery, 3a sSIKUM 3A1HCHIOEThCS 00cayroByBanHsa KitieHTa, Ha 1HIIHH,
B110YyBa€THCA:

7.7.1 Ha 3aransHuii TapupHU naker abo CrnemianbHuii Tapudnuii naker, norompkeHuii CropoHaMu
3riHO 3asBH 3a CranmapTHOIO (hopmoro fokyMmeHTiB ([Jomatok Nel.3. mo IIpaBuin);

7.7.2. na 3aransuuii Tapuduuii naker (mpu ymoBi, mo KimieHT 006cityroByeTbes Ha ymoBax CreriaibHOTO
TapudHoro nakery), mpu HacTaHHI OyIb-SIKOT 3 HUKYCHABEACHUX MOIII:

7.7.2.1. mpoctpouenns Kiientom Illomicsunoi mnaru;

7.7.2.2. Binminu (anymroBanHs ) bankowm aitouoro Tapudnoro makery;

7.7.2.3. 3akiHueHHS CTPOKY (TepMminy) nii Crierianbaoro TapugHOro makery, mo/0 sIKOTO BCTAHOBIICHO
CTpOK (TepMiH) Aii, Ta BiACYTHOCTI morokeHoi CTOpoHaMu 3asBU MPO OOCIyrOBYBaHHS Ha yMOBax
iamoro CreniansHoro TapudHOro nakery;

7.7.2.4. Binnecenns bankom Kiienta no rpynu KiieHTiB iHIIOro cerMeHTy Oi3HECY, BHACIHIJIOK 3MIHU
KpurepiiB cermenranii KiieHTis.

7.8. 3mina Tapudnoro makery 371HCHIOETHCS:

7.8.1. 3 natu 3a3HaueHoi y 3as1Bi - mpu 3MiHi TapudHoro makeTy 3riqHo 3 BUMoramu 1. 7.7.1. i€l rmaBu
[IpaBui, ane He paHille HACTYITHOTO POOOYOTO JIHS 3a THEM ITOJIaHHS 3asIBH;

7.8.2. 3 1aTH HACTYIHOI 3a JAaTOI0 BHHUKHEHHS MPOCTPOUYECHOI 3a00proBaHOCTI — MpHU 3MiHI 3TiAHO 3
BuMoramu 11. 7.7.2.1. miei rnaBu [IpaBui;

7.8.3. 3 IepIIoro JTHS MicALs HACTYITHOTO 32 MICSIIEM Y SIKOMY BiOYJHcs NO/i1, 3a3Ha4eHi y m.1. 7.7.2.2.
- 7.7.2.4. mi€ei rnasu [paBui.

7.9. V Bumnaakax 3MiHu TapudHOro makery 3rimHo 3 m. 7.7.2 miei rmaBu llpaBuin, HacTymHa 3MiHA
TapudHnoro nakery 3ailicHIO€TbCA 3a 3asBot0 KiienTa, moromxeHow 3 baHkoM, mpu yMOBi BiJICYTHOCTI
3aboproBanocri 3i crutatu Llomicsunoi mnaru Kiienrta nepen bankom.

7.10. Y Bunanky 3miau Tapudroro makery nocepen micsis, KitieHT 30008’ s13aHHiA OIJIATUTH B TOBHOMY
o0cs3i Lomicsiuny miarty 3a momnepenHbo AiounM TapudHUM makeToM 3a Bech KaJCHIAPHUN MICSIb, Y
SKOMY Bi10yJiacs Taka 3MiHa, a Takoxk oratutu [llomicsuny miaty 3a HOBUM TapupHUM [MaKeToM 3TiHO
3 Tapudamu bauky.

TJIABA 8. 3ATAJIBHI YMOBH 31 CHEHHS KJIIEHTOM IIATIXKHUX OIEPAIIINA.
JAEBETOBI IIEPEKA3U HA KOPUCTDb BAHKY.

8.1. KuieHT /U1 3niCHEHHS TUIATIXHUX omnepaliii uepe3 baHk BUKOPHCTOBYE IUIATLKHI IHCTPYKIIT (Y
TOMY 4YHCIl 3BeleHl) abo MIaTiKHI 1HCTPYMEHTH, IO BHU3HaueHi [lpaBwiaMu, BIANOBIIHUMU
CrannapTHUMH OpMaMHU JOKYMEHTIB Ta 3aKOHOJABCTBOM. 3 1HII[IaTUBHU 1HIIKX OCI0 MIIATIXKHI oneparii
3 xomTamu KilieHTa MOXYTh TPOBOIMTHCS JMIIE Yy BHIIAAKaX, BU3HAueHUX [IpaBmiamu Ta/abo
3aKOHOJIaBCTBOM Y KpaiHHU.
8.2. KiienT mMoxe nmomaBatv baHKOBI IUIaTIXKHI 1HCTPYKIIT B ManepoBiil abo enekTpoHHIN (opmi (K
NarepoBi YK €JIeKTPOHHI JOKYMEHTH). Y MOBHU NOJaHHs baHKOBI ManepoBuX Ta €1eKTPOHHUX IUIATIKHUX
IHCTpYyKLIH BU3HaueH1 po3auioM 11 [Tpasui.

[TnaTixkHi IHCTPYKIIT 3alOBHIOIOTHCS BIANOBIAHO 10 BUMOr IuX IlpaBui Ta 3akoHOJaBCTBa
VYkpainu.
8.3. bank 3000B’s13aHMii oTpumartu 3rogy KirieHTa Ha BUKOHAHHS KOXKHOI IUIATIXKHOI omepartii, KpiM
BHIAJIKIB, TTepe10aueHnX 3aKOHOaBCTBOM.
8.4. KitieHT Hazae 3roty Ha 3A1MCHEHHs KOXKHOT IJIATIXKHOI oreparlii OTHUM 13 HACTYITHUX CIOCOO1B:
a) mianmucanHs KilieHToM BIAMOBITHOT TUIATIKHOI IHCTPYKITIi/KaCOBOTO JJOKYMEHTA;
6) mianucanns EII Ta nepenaya bankosi Ha BuKoHaHHs 3acobamu Cuctemu/ CucteMu OHJIaiH-OaHKIHTY
«KPEJIOBAHK» BinmoBigHOi enekTpoHHOi miuaTixkHOi iHCTpyKuUii (EP/]), a y Bumagkax, y3romxkeHux
CropoHamu, — TakOX MIATBEpKEHHs (pakTy 3roau 3actocyBaHHsAM OIHOPA30BOrO KOAY YU 1HIIOTO
OJTHOPA30BOTO TAPOJII0, 3T1IHO 3 J|oroBOpOM MOCIyT, YKIIaJeHUM BIAMOBIAHO 10 1ux [IpaBum;
B) BBEJICHHS OJHOPA30BOr0 MApOJI0, KoMy TOIIO, sikuil orpuManuii Kiientom Ha diHaHCOBUII HOMEp
tenedony abo Jlepxkarenem Ha AOOHEHTCHKUI HOMEp, Y BIIMOBIAHE MOJIe JUIs MIATBEPAKEHHS onepartii
gy il
r) st onepartii 3 BITK:
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- BBepeHHa [IIH-xomy Ta BHKOpPUCTaHHS KHOINKH, IO MIATBEPIDKY€E omepallilo — B baHkomaTax,
BiamoBiHUX [IpucTposix camooOCITyroByBaHHs, IUIATDKHUX TEpPMiHajaxX (SKIIO 1€ BUMAarae€TbCs MpH
3MIIACHEHHI TUIATEeXKiB Yepe3 IIaTiKHI TePMIHAIIH);
- TIANUACAHHS MIATBEP/DKEHHS TpPaH3aKIl, IO 3IIHCHIOETHCS dYepe3 IUIATDKHUK TepMiHal (SKIIO0
BUMAraeTbCs MiAMUCAHHS);
- ¢iznune BukopuctanHs BIIK nmns 3mificHeHHs TUIaTexXy dYepe3 IUIATDKHUKA TepMiHAN (AKIIO s
3MIACHEHHSI TaKOro IUIaTeXy He BUMaraerbcsi BBeaeHHs [IIH-komy Ta BHKOpPHCTAaHHS KHOIKH, IO
MiITBEP/KYE OTepaIrito, abo MiAMUCaHHS MATBEPHKECHHS TPaH3aKIIii);
- Ha/IaHHS HEOOX1THUX JaHUX, HAIPUKIIAJl, HOMEp KapTKu, TepMiH aii, CVV-koJ Ta HaTUCKaHHS KHOTIKH
(mpocTtaBieHHs BiAMITKH, OOpaHHS OMIli TOINO), IO MMATBEP/KYE OIEepallito, siKa 3IIHCHIOEThCS
IHMCTaHIIHO, 6e3 ¢iznunoro npen’ siBineHHs BIIK;
- BBEJCHHS Ta/ab0 HaJCWIIAHHS 3TiTHO 3 BKa3iBKaMH OJHOPA30BOT0 KOy (MapoJjiro), OTPUMAHOTO Bif
banky, Ui niATBEpIKEHHS 3TOIM HA OTEPALilo.

3rona KiieHTa MOXke BUMaraTtucs MUIIXOM BUMHEHHs KUIBKOX 13 3a3HaY€HUX B IIbOMY IIJITYHKTI
«r» [IpaBun niit Kiienrta. B takomy pasi KitieHT Mae BUMHUTH BCi 3alMTyBaHi il Ui HAJaHHS 3rOAM HA
3MIMCHEHHS TUIATIKHOI omepartii.
) mignucanHs KiieHTOM DOroBOpy, IHIIOTO JOKYMEHTY YW JOKYMEHTIB, 3riiHO 3 CTaHmapTHUMH
dbopMaMu TOKyMEHTIB, ke (miAnucanHs) 3acBiquye 3roay KiieHta Ha 3/1iiCHEHHS IIATLKHOI onepaii
(mnaTi>KHUX oreparii);
n) nignucanns KinientoM 3 bankom Oyab-KOTro OKpeMOTo MPaBOYMHY, 10 HE BUMHSAETHCS BIAMOBIIHO 10
ymoB 1ux [IpaBui i B skoMy niepenbadena 3roja KimieHra Ha BUKOHAHHS IJIATiXKHOT onepaitii (TuraTiHuX
orepartii),;
€) B iHIMI croci0, mo 4iTKo Ta 0e3yMOBHO MiaTBep/kye 3roxy KiieHta Ha 37iiiCHEHHS IMIATiXHOI
orepairii.
8.5. MoxuBicTh 31iliCHeHHS BaHKOM IUIaTOKHUX OIepaiiid, MOB’SI3aHUX MDK COOOI0 CIIJIBHUMHU
O3HaKaMH, y BU3HAUeHUH nepiof yacy (nani — [ToB’s13ani muaTixHi onepailii), moromxyerbest CTopoHaMu
3rigHo 3 [IpaBmmamu a6o okpeMoro JoMoBieHicTIo CTopiH. 3ro/1a Ha BUKOHAHHS ITOB’ I3aHUX AT KHUAX
ornepauiil HaraeTbes KinieHTOM nepes BUKOHAHHSAM NepIol MIaTiKHOT onepartii.
8.6. Croponu y3rogwnu, mo nignucyroun CraHaapTHi GOpMH JOKYMEHTIB IIOJO0 YKJIAaJEHHS, 3MIHU
JloroBopiB Mociyr, yMOBU SIKUX (B TOMY YHCII Ti 3 HUX, IO 3a3HaveHi B [IpaBunax) mependayarotsb
YIOBHOBAYKEHHS (JIOpYYEHHs, 3roly, HafaHHs rnpasa Toulo) Kiienrom banky 3a Bu3HaueHMX 00CTaBUH:
1) cnucyBatu xomtH 3 PaxynkiB KiieHta Ta mepekasyBat ix (pa3oBo abo 0e3 oOMexeHb pa3oBUM
CIHUCaHHSM Ta nepekazom) KiieHToBi, TpeTiM oco0aM, BUKOPUCTOBYBATHU JUJIsl KYMIBIII/TIPOaXy/OOMIHY
BAJIIOT CaMOCTiIfHO a00 HUIAXOM mepeadi TpeTiM ocodam Tolo, abo
2) mpuiiMaTé KOIUTH BiJ TPeTiX oci0 Ta mepepaxoByBaTH iX (pa3oBo abo 0e3 oOMexeHb pa3oBUM
OpUAHATTSAM Ta mepepaxyBaHHsiM) Ha Paxynku KiieHra, TpeTix oci0, BHKOPHCTOBYBaTH JUIs
KYIIBJ1/poJaky/0OMiHY BaJIIOT CaMOCTIMHO abo IIJIIXOM Iepesiadl TpEeTiM ocodam TolIo,
Kiient, TUM camMuM, SIKIIO iHIIE HE BU3HAUYE€HO Jl0roBOpOM MOCIYT:
a) nae posnopsmxkeHHs baHky Ha 37iMiCHEHHS TUIATLKHUX omepariil sk pa3zoBux uu [loB’s3aHux
IUTAaTDKHUX onepariiil BiiMoBiHO;
0) ynoBHOBaxye bank, mpu HeoOx1aHOCTI (sIKy baHk Bu3Hauae caMocCTiifiHO) popMyBaTH Ta MiANKUCYBaTH
TUTATKHI IHCTPYKIIT BiJl CBOrO iMEeHi a00 iMeHi IUTaTHUKA Ha BIacHUM BHUOIp;
B) HaJa€ 3rojy Ha BUKOHAHHS TUTATDKHHUX OIEpalliid, BIAMOBITHO, K PA30BUX IUIATDKHUX omepariii abo
MIEPILIOTO Ta BCIX HACTYMHUX BIMOBIIHUX TIepeKasiB, sk [10B’A3aHMUX MIATIXKHUX OMepalliil Ta BU3HAE, 10
KOXKEH 3 IMX TMePEeKa3iB € aKIeTTOBAHNM.
8.7. llnsaxom yknanenus [loroopy mocinyr Kiienrt, Hanae Oe3BinkianuHe npaBo baHky Ha BUKOHAHHS
IUIATDKHUX ~— omepaniii 3 geGeToBoro mepekasy, sKi mnependadaroTb  CIHUCAHHS — T'POLIOBHUX
KOIITiB/0aHKIBCHKUX METAJIB 3 yCIX MOTOYHUX/BKIAIHUX (ACTIO3UTHUX) Ta OyAb-IKHX 1HIIMX paxyHKIB
KiienTa, mo BinkpuTi Ta/abo OynyTh BiAKpuUTI HUM y baHky Ta/abo y 1HIIMX HajJaBayiB IIATKHUX
MOCTYT, PEKBI3UTH SKHUX 3a3HaueH1 Ta/abo OyayTh 3a3HaueH1 y Oy1b-IKHUX JOroBopax, 10 YKJIaJAeHi Ta/abo
OynyTh ykianeHi Mixk Kimenrom ta bankowm, Ta/abo y Oynb-KHX 10TOBOpax, CTOPOHOIO sIKuX € KiieHT
Ta/a00 B OyAb-SKUX IHIIMX JOCTOBIPHUX JKepenax iHdopMarlii, Hanan — PaxyHok/PaxyHku criucanHs, y
cymi rpomoBux 3000B’s3aHb Kiienta mepen bankom, siki BUHMKIHM Ha mijactaBi JloroBopiB mociyr
(Tapudis, ITpaBun, CrangapTHUX GOpPM JOKYMEHTIB) Ta/a00 OyIb-sIKMX 1HIIUX JOTOBOPIB, YKJIAAEHUX
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Ta/abo Takux, mo OyayTh ykiazeHi Mk Kimientom ta bankoM, Ta/abo noroBopax, 3a skuMu baHk €
kpeautopoM, a KimieHT Oop)XKHUKOM, a00 SKi BUHUKIM 3 I1HIIMX TIJCTaB, BU3HAYCHUX UYUHHUM
3aKOHOJIaBCTBOM (Ha/aji BKa3aHi 3000B’s13aHHS — ['poI1IOBi 3000B’s13aHHS, @ BKa3aHi JOTOBOPHU Ta 1HIII
MiJICTaBH BUHUKHEHHS ['pomoBux 3000B’s3aHb — IlpaBounnm momo I'pomoBux 3000B’s3aHb) 3
HACTYTHUM HAIIPaBJICHHIM CIIMCAHUX IPOIIOBUX KOIITiB/OaHKIBCHKUX METAJIiB Ha BUKOHAHHS [ poroBux
3000B’s13aHb, Haj1aJi — JloroBipHEe criMCcaHHS.

bank noBuHEH/Mae mpaBo 3AIMCHUTH (3ilicHIOBaTH) JlOTOBIpHE CIMCAHHS 32 HACTaHHS Xo4a O
OJIHI€T 3 HACTYITHUX YMOB:

- HACTaHHS/TPOCTPOYEHHS TEPMIHY UM CTPOKY BUKOHaHHS KiienToMm I'pomoBux 3000B’s3aHb
3a oHUM uM Outbie [IpaBounHamu mono ['pomoBux 30008’ s3aHb;

- HasABHICTh OOCTaBHMH, fIKi 3a OLIHKOI BaHKy MOXyThb CBITYMTH Tpo Te, mo [ pomosi
3000B’s13aHHSA HE OyIyTh BUKOHaHI KIliEHTOM y CTpOKHM, IO BHUIUIMBAIOTH 3 OJHOTO abo Oiiblie
[IpaBounHiB moxo I'pomoBux 3000B’s3aHb Ta/ab0 HAABHICTH OOCTAaBMH, IO BU3HAYEHI MiJCTaBOIO
JIOTOBIpHOTO CIMCAaHHS B YMHHOMY 3aKOHOJABCTBI Ta/ab0 B Oyab-SKHUX JOTOBOpPAX, YKIAACHUX MK
Croponamu.

JloroBipHe crnmcaHHS 3AiMCHIOEThCS bankom, Ha minactaBi HamaHoi (odopmiienoi) bankom
IUTATDKHOT 1HCTPYKIii mojo neberyBanHs PaxyHky/PaxyHKiB cnucaHHsS Ta HE MOTpedye OKpeMoi
(monmaTtkoBoi) 3roau KiieHTa Ha BUKOHaHHS baHKOM Takoi IIaTi>kKHOI omnepartii.

[HimiroBanHs J{OTOBIPHOTO CIIMCAHHS € MPaBOM, a HE 000B’s13k0M baHKy 1 Moxe OyTH 3iiicCHeHe
Ha poscya banky B moBHOMY 00cs31 ['porioBrx 3000B’s13aHb 200 X YaCTHHI.

CropoHun 6e33acTepeKHO MOTOAMIN 1 NUIAXOM mianucanHs KiieHToMm OyIb-SKOTO JOKYMEHTY
3rizHo 3 CraHzapTHUMHM (QopMaMu JOKYMEHTIB JJs YKJIaaeHHs uu 3MiHu JloroBopy mociyr KiieHT
MIITBEPIKYE, II0:

- Kuient HajmaB 3rofy Ha 3iMCHEHHs IUIATDKHUX omepaniii 3 J{OoroBipHOro coHcaHHS SK
[ToB’si3aHUX MIATDHXKHKUX Onepaliil, ki BUHUKatoTh 3 [IpaBounHiB mono ['pomoBux 3000B’s13aHb;

- bank Mae nmpaBo 3ailicHutu (3ailicHIoBaTH) JloroBipHe criucaHHs OyIb-sKy KUIBKICTh pa3iB 10
MOBHOTO TorameHHs [ pomoBux 30008’ 13aHb YIpoaAoBX [ii BignoBigaux [IpaBounHiB mozmo ['pomosux
3000B’s13aHb Ta/ab0 MPUITMHEHHS 3000B’s13aHb, 1110 BUHUKJIM Ha miAcTaBi [IpaBounHiB mom0 I'pomoBux
3000B’I3aHb;

- ymoBH 1poro myHkTy IlpaBun € 3rogoro Ha 3xificHeHHs bankom IloB’s3aHMX MIaTiXHUX
omepaiiiii 3 JloroBipHoro crimcanHs, sika Hajgana Kientom baHkoBi BiIMOBITHO O BUMOT 3aKOHO/IaBCTBA
VYkpaiHu 111010 HaJJaHHA TUIATIKHUX MTOCTYT B YKpaiHi.

Bunnenns Kiientom nili moao BIAKIMKaHHS/IPUINIMHEHHS IpaBa (YIOBHOBa)XEHHs) baHky Ha
JloroBipHe crucaHHs Ta/abo 3roju Ha 3/ificHeHHs JlOroBipHOTO CHMCaHHS € MiJCTaBOO IS BIAMOBHU
bankom B HananHi KiieHTOB1 Oyab-sikux baHKIBCbKUX mociayr uu BaHKIBCHKOI MOCITYIH, a TaKOX AJIs
JOCTPOKOBOTr'O TMoraieHHs O0yab-s1koi abo Bciel 3a6oproanocti Kiienta nepen bankowm 3a JloroBopamu
MOCIIYT 4H 1HII01 3a00proBanocTi Kiienrta nepen bankowm.

8.8. V Bunasxy, sixmio npu 37iiicHenHi JlorosipHoro cnucanns Ha Paxynky/PaxyHnkax cnincanss Kiienrta
3HAXOJAThCA KOILTH Yy BaJIIOT1, BIJIMIHHIN BiJ] BaJIFOTU BUKOHAHHS ['poiioBux 30008’ s13aHb, KitieHT Halae
npaBo banky cnrcaty 3 PaxyHky/PaxyHKiB cricaHHs TPOIIOBI KOIITH/OaHKIBChKI METAJIH Y CyMi, 10 HE
nepeBunye po3mipy ['pormroBux 3000B’s3aHb Ha JIEHb TAaKOTO CIMCAaHHS, sKa BH3HAYAETHCS 3
ypaxyBaHHSIM KOMEpLIHHOTO Kypcy/Kpoc-Kypcy, sSiknii baHK BCTaHOBIIOE CaMOCTIHHO, BHUXOISYU 3
oreparliii, siki 311HCHIOIOThCS B 1€l 1eHb Ha BamotHomy puHky Ykpainu (BPY), Ta BumHuTH yCi
HEOOXiHI MPaBOYMHHU JJIsl MOJAIBLIOI KyMiBIi/mpoaaxy/oOMiny Bamotd Ha BPY 3a BcTanoBieHHM
bankoM KypcoM, HampaBieHHS TpOLIOBMX KOINTIB OTPUMaHUX BiA KYyIIBI/IPogaxy/oOMiHy
BaMIOTH/0aHKiBChKUX MeTaliB Ha BPY, Ha BukoHaHHs ['porioBux 30008’ s13aHb.

Knient namae mnpaBo banky mnpu 3nilicHeHHi JloroBipHOTO cHucaHHS JOJATKOBO CHHCATH 3
PaxyHnky/PaxyHKiB CIUCaHHS TPOIIOBI KOIITH/OAaHKIBChKI METAIM B CyMi, HEOOXIHIH /U1 MOKPHUTTS YCiX
BUTpAT, OB’ A3aHUX 3 KYyMiBJIEIO/IpoaakeM/00MIHOM BalltoTH/OaHKIBChbKUX MeTaniB Ha BPY (cruiara
KOMICIH Ta 1HIIMX TUIATEXIB, MepeAdadyeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHU, YMOBaMU 31HCHEHHS
topriB Ha BPY Tta Tapudamu banky).

MoXIJIMBICTh KYMIBII/TIPOAaXy/0OMiHy BalltOTH/O0aHKIBCHKMX METaliB, 110 MepeadayeHa UM MYyHKTOM
[IpaBun, € mpaBoM, a He 000B’s13k0M baHKy 1 MOoXke OyTH 3xiiicHEHa Ha po3cya baHKy /i morameHHs
I'pomoBux 3000B’s13aHB MOBHICTIO 200 B YaCTHHI.
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8.9. ®axrtom yxmanenHs J[loroopy mnocayr KiieHT miaTBepakye, IO HHUM 0€33aCTEpEXHO Ta
O€3BIIKIIMYHO YIOBHOBAXEHO baHk Ha 3/IICHEHHSI 3apaxyBaHHS (B3a€MO3ITIKY) OyAb-SIKHX 3yCTPIYHUX
BuMor banky, siki bank mae ctocoBHo KitieHTa, mpoTH Oyab-sSKHX 3000B’S3aHb, SKI MiIJISATAlOTh
BuKOHaHHIO bankom Ha kopucth KiieHTa, BKiIO4aroun 3000B’s3aHHSI 3 TTOBEPHEHHS baHKOM KOIITIB
Knienty Ha Oyap-ski Paxynku KiienTa.

8.10. bank 3milicHI0O€ TpuMycoBe cnucaHHs (CTsArHeHHs) komTiB 3 PaxynkiB KiieHta y Bumamgkax,
nepeadayeHnx 3aKoHaMH YKpaiHH, Ta B OPSIKY Iepe0aueHOMy YHHHUM 3aKOHOABCTBOM.

8.11. Kiient ynoBHoBaxxye baHk caMOCTIifHO 3IMCHIOBATH CIIMCAHHS TPOIIOBUX KOIITIB 3 OYIb-IKOTO
PaxyHKy 3 MeTOIO MOBEpHEHHS iX BIINOBIIHOI CyMHM, IO HAAIWIUIA HA TakUi PaxyHOK, BiANpaBHHUKY
(TUTaTHUKY, HEHAJIEXKHOMY IUIATHUKY Tomo) abo OaHKy BiJIpaBHHKA Ha IIiJICTaBi OTPUMAHOTO
MOBIIOMJICHHST 3aco0aMu  enekTpoHHOi mnomTu HamionameHoro Oanky —Ykpainw/MixHapoaHoi
MDKOAHKIBCBKOI ~ CHCTEMH SWIFT 3 ©0anky BianmpaBHHKa Iepeka3dy Mpo IOMHUIKOBUU
MepeKa3/HeHANICKHUN —TIepeKas/onepariiro, IO Ma€e O3HaKu Imaxpaicekoi. Otpumane bankom
MOBIJIOMJICHHSI TIOBMHHO MICTUTH HalMEHYBaHHS OTpHMMyBaua (BiAIpaBHHKA KOMTIB a0o OaHKY
BIIpaBHUKA KOINTIB); PEKBI3UTH pPAaXyHKY, 3 SKOTO HAIIMIUIMA KOWITH, HalMEHYBaHHS OaHKY
OTpuMYyBaua (BiANMpaBHUKA KOITIB 200 OaHKY BiAMpaBHUKA KOIITIB); peKBI3UTH PaxyHKy, 3 IKOTO MalOTh
OyTH MMOBEpHEHI KOIITH; PEKBI3UTH PaXyHKY, HA SIKUI MalOTh OyTH MOBEPHYTI KOILITH.

baHk 3711iiCHIO€ cITMCaHHS KOLITIB B CyMi, 1110 HE NIEPEBUIIY€ CyMH ITOMUIIKOBOT'O IIEpeKasy/HEeHAJIeKHOTO
nepekasy/omneparii, o Mae 03HaKW Maxpaicbkoi. B pa3si BicyTHOCTI Ha BiAmoBigHOMY PaxyHKy cymu
KOIITIB, JIOCTaTHbOI Ul IIOBEPHEHHS BCi€i CyMH IIOMWIKOBOIO  I€peKa3y/HEHaJIeXKHOIo
nepekasy/omnepariii, o Mae 0O3HAKH Maxpaichkoi, baHk 3/1HCHIOE CITMCAaHHS KOINTIB B MEXaX HAasBHOL
CYMH Ha MOMEHT TaKOT'O CITMCAHHS.

3nilicCHeHHs CIIMCaHHs 3TiHO 3 1M ITyHKTOM [IpaBui € mpaBom baHky, a He 000B’SI3KOM.

8.12. 3a BUHATKOM IUIaTIXKHOT IHCTPYKIIi1/3roiu Ha BUKOHAHHS baHKOM MaTiHOI onepariii (moB’ i3aHux
IUTATDKHAX OTeparii) moao mnorameHHs ['pomoBux 3000B’s3aHb, KilieHT Mae mpaBo BiAKIMKATH
IUIATDKHY 1HCTPYKIIO Ta/abo 3rofy Ha 3/ifiCHEeHHs IJIaTLKHOI omepamii (IOB’s3aHUX IJIATDKHUX
orepanii) 0 HACTaHHS MOMEHTY O€3BiIKJIMYHOCTI IUIATDKHOI IHCTPYKLIi Ta 32 yMOBH JOTPUMAaHHS
BuUMor 1ux IIpasui.

BiaknukaHHs TIaTKHOI 1HCTPYKLII/3roAM Ha 3A1MCHEHHS IUIATDKHOI omnepaiii (ToB’s3aHHMX
IUTAaTDKHUX omepauiit) 3aificHioeTsess KiieHTOM HUIsIXOM MoAaHHsA 10 baHKy po3HOpsiKeHHS Ipo
BIJIKJIMKAHHS IUIaTIKHOT IHCTPYKIIT B MUCbMOBIH (hOpMI y BUTJIS] AepOBOro JOKYMEHTA.

Po3nopsiikeHHs Npo BIAKIMKAHHS IUIATDKHOI 1HCTPYKILII/3roAnM Ha 3AIHCHEHHS IJIaTiXKHOI
omeparilii (NmoB’s3aHUX IUIATDKHMX onepauiid) noxaerscs Kiientom B 1oBUIBHIN (dopmi, ane 3
000B’13KOBUM BKa3aHHSM HACTYIHUX JaHUX:

- JaTH Ta HOMeEpa IUIAaTLKHOI IHCTPYKII/IOKyMEHTa, 10 MiATBEpUKYE 3roly Ha 3A1HCHEHHS
MJIATKHOT omnepaiii;
- 0oOTpyHTYBaHHS BiIKJIMKaHHs 3roau KiieHTa.

PosnopsokeHHsT TIpo  BIAKJIMKAHHS TUTATDKHOI 1HCTPYKIIi/3rogu Ha 3MIHCHEHHS MJIaTiKHOT
omepaifii  (IMOB’sI3aHUX  IUIATDKHUX  omepauid) mignucyerbcss  KiientoM  (YIOBHOBaXKEHOIO
oco0oro/ocobamu KitieHTa) BlIacCHOPYYHO Ta HaJIaeThcss 0COOMCTO Y BijliiieHHI banky abo HajicuiaeTbes
bankoBi nomroro.

Kepyrounch 4. 3 c1. 6 LluBiibHOTO KOAEKCY YKpaiHH, Y 3B S3KY 13 TEXHIYHOIO HEMOXIIUBICTIO
BIJIKJIMKAHHA PSAAY IUIATDKHUX omnepauii B Oyab-skuil yac, CTOpPOHM JOMOBHIIMCS BIJICTYNIUTU BiJl
MOJIOKEHb 3aKOHOJABCTBA B YAaCTUHI 4acy NOJAHHS PO3MOPSKEHHS PO BiIKIMKaHHA IJIATDKHOI
IHCTPYKLIi/3roAy Ha BUKOHAHHS IUIATKHOI omepaiii Ta MOMEHTY O€3BIIKIMYHOCTI ISl MIATIKHUX
orepaii, B IKUX 3a3Ha4YeHa JlaTa BaIIOTYBaHHs Ta/a00 sKi 31HCHIOIOThCA B MeXax mociyr PerymspHi
matexi Ta [lepekas rotiBku, a came — KilieHT OO/ KY€EThCS, 110 7151 BKa3aHUX Yy 1IboMy IyHKTI [IpaBumn
TJIATKHUX OTeparliii, MOMeHTOM Oe3BIAKIMYHOCTI MIIATIKHOT IHCTPYKIIi1/3ro/I1 Ha BUKOHAHHS MJIaT1KHOT
omepailii € baHKiBCbKUI JIEHb, 1110 NEpeay€e NaTi BaTlOTyBaHHsS a0o0 JaTi ciuMcaHHS KowWTiB 3 PaxyHky
KiienTa.

VY pa3i HenmotpumanHs KiieHTOM BHMOT MO0 PO3MOPSKEHHS MPO BIAKIWKAHHS TIATIXKHOL
IHCTPYKIIi/3roAM Ha BHUKOHAHHS IUIATDKHOI omeparii a0o mopsAaKy WOro TMOAaHHS BKa3aHe
posnopspkeHHst KimieHTa BBaKa€eThCsl HE TTOTaHUM baHKOBI.
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Hlomo okpemux baHKIBCBKMX TOCIYr MOXYTh BH3HAYaTHCA JOJATKOBI BHMOTH [0
PO3MOPSKEHHS] MPO BIAKJIWKAHHS TUIATDKHOI 1HCTPYKIIi/3ronyd Ha 3MIMCHEHHS TUTATDKHOI omeparrii
(moB’s3aHMX IUIATDKHUX omepariiil), nopsaky Horo nonanHs Kmientom banky abo mMoxke BU3HAaYaTucs
IHIMUN  TIOPSAIOK BIAKJIWKAHHS TUIATDKHOI 1HCTPYKINI/3TOAM Ha 3MIMCHEHHS TUIATDKHOI —orepartii
(OB’ sI3aHUX TUIATIXKHUX OTeparliii).

8.13. 3 meTOr0 10TpUMaHHS BUMOT, BU3HAYEHHUX 3aKOHOJAABCTBOM YKpaiHU, y TOMY YHCIIi HOPMAaTUBHO-
npaBoBumH aktamu HBY, 30kpema, ane He BHKIIIOYHO, SKI BU3HAYaIOTh 0COOIMBOCTI (PyHKIIIOHYBaHHS
0aHKIBCHKOI CHCTEMH Y KpaiHU B TIEPi0]T 3aIPOBAKEHHS BOEHHOT'O CTaHy YH IT1J1 9ac 0COOJIMBOTO MIEPioTy
B YKpaiHi Ta BCTAHOBIIOIOTH BIAIMOBiJHI OOMEXEHHS IOAO MPOBEACHHS OAaHKIBCHKUX (Y TOMY YHMCII
IJIaTKHUX) omepaiii, bank mae mpaBo camocTiiiHO (0€3 HeoOXimHOCTI Oyab-IKOro J10JAaTKOBOTO
y3ropkeHHs 3 KimientoM) oOMexyBaTH 311iHCHEHHs OaHKIBCHKHX Omepalliil, y ToMy 4ucii 0OMexyBaTH
npaBo KitieHTa 11070 po3nopsiayKeHHs TPOIIOBUMH KOIITaMHU, B MeXaX 00MeeHb (BUMOT), BU3HAUEHUX
3aKOHOJIaBCTBOM Y KpaiHH.

8.14. Ilignucanusam BignosigHoi CtaHaapTHOI GOpMHU TOKYMEHTIB PO yKJIaiAeHHs ado 3MiHy JloroBopy
MOCIYT IIO0 HAJAHHS IJIATHKHUX MocayT KilieHT THM caMuM MiATBEpKy€e O3HaHoMIIeHHS iioro bankom
3 iHQopMalli€lo, 0 Ma€e Ha/laBaTUCA KOPHUCTyBady IUIATDKHUX IOCIYT OO YKJIQJE€HHS JOTOBOPY MPO
Ha/IaHHS TUIATDKHUX TOCIYT 3rigHo 3 BUMoramu cT. 30 3akony Ykpainu «IIpo miatikHi mociyruy.

T'JIABA 9. 3BAIIEBHEHHS TA TAPAHTII

9.1. ®aktom yknaneHHs [loroBopy nociayr KimieHT niaTBepKy€e Ta rapaHTye HAaCTyIIHE:

9.1.1. KitieHT € 0c00070, sika 3apeecTpoBaHa HAJIC)KHUM YHHOM Ta JIi€ Y BiAOBITHOCTI O BUMOT YHHHOTO
3aKOHOJABCTBa YKpaiHM 1 Ma€ IIOBHE IIpaBO YKJIaJaTh JOrOBOPU Ta BIINOBIATH 3a CBOIMHU
3000B’ I3aHHSIMH.

9.1.2. KitieHTOM BUKOHAHO BCi J1ii, HEOOXi/1H1, BIIMOBITHO /IO BAMOT YHHHOT'O 3aKOHO/IaBCTBA Y KpaiHU Ta
HOro yCTaHOBYMX JOKYMEHTIB, JUIsl yKJIaaeHHs JloroBopy mociyr, Bia HOro iMeHi mpH miAnvcaHHi
JloroBopy nociyr aie YnoBHOBaXkeHa oco0a Ha IMiJICTaBl TOBHOBAXXEHb, 0(OPMIICHUX HAJIC)KHUM YHMHOM,
i i [IpaBwia, JloroBip mocinyr He Cynepedarh 3aKOHOAABYMM Ta/a00 JOTOBIPHHM OOMEKEHHSM, IO €
000B’s13k0BUMU 17151 KitieHTa, Ta He cynepedaTh HOTO YCTAaHOBUMM JIOKYMEHTaM.

9.1.3. YmoBu JloroBopy mociyr He cynepedarb YMOBaM YKJIQJIEHUX DaHIIle Ta MIF0YHX MPaBOYUHIB
Kiienra.

9.1.4. 3000B’s3aHHs 3a JloroBOpoM mociyr 1 WOro ymMoBH OyAyThb NIHCHUMHU 1 OOOB’S3KOBHUMHM ISt
Kiienra, a iXx HeBUKOHAHHS 41 HEOTPUMaHHs OyJie MiICTaBOO Ta YMOBOIO HOro BiANOBIAAIBHOCTI.
9.1.5. KiieHT Ma€ HaJeXHUM YMHOM O(OpPMIIEHI YCTaHOBYI JOKYMEHTH Ta BCl JO3BOJIH, 110 HEOOX1AH1
11 BUKOHaHHs JloroBopy mociyr. Lli JOKyMEeHTH € YUHHUMU.

9.1.6. IIpencraBneni Kiientom y baHk yci JOKYMEHTH HE MICTITh HENIPABIMBUX B1IOMOCTEH, CKIIaJCHI
Ta/ab0 OTPUMaHI HUM Yy TMOPSJIKY, 10 HE CYNepeuynTh BUMOTaM YHHHOI'O 3aKOHO/IaBCTBa YKpaiHH, Ta €
aKTyaJbHUMH.

9.1.7. Hananus KiieHToM HenmpaBIuBUX Ta/ab0 HETOYHMX 3asAB Ta/abo rapaHTii, BkazaHux y IIpaBumax
ta/abo mignucanux Kiientom CranaapTHuxX ¢opMax [OKyMEHTIB Ta/ab0 IHIIMX JOKYMEHTaxX €
nopyueHHsaM JloroBopy mociyr Ta MiJCTaBoo Juid BiiMoBH bankoM B HajaHHI BaHKIBCBKHMX MOCITYT
Ta/abo pozipBanHsa bankom Takoro JloroBopy mociyr 3 BinumkoayBaHHsAM KiieHTOM BUTpaT Ta 30MTKiB
banky.

I'TIABA 10. BIAITIOBIJAJIBHICTD BAHKY TA KJIIEHTA

10.1. V Bunanky HeBUKOHaHHS a00 HEHaJIEKHOTO BUKOHAHHS 3000B’s13aHb/yMOB 3a JIOrOBOPOM IMOCIYT,
CTropoHHU HecyTh BiNOBIJAJIbHICTH BIIMOBIIHO /10 YHHHOT'O 3aKOHOABCTBA YKpaiHu, /loroBopy mociyr,
B ToMmy uncii [IpaBui, abo 1HIIKUX 10TOBOPIB.
10.2. 3a HECBOEUACHY OIIATY IPOILIOBUX 3000B’s13aHb, 1110 BUILTUBAIOTH 3 [loroBOpy MOCIyT, B TOMY YHCIIi
HanexxHux 3 Kiienra BinmkoayBanb, KimieHT, KpiM BiIIIKOAYyBaHHS 30MTKIB, CIUIaYy€e MEHIO B pO3MIpi
noJBiifHOI 007iK0BOi cTaBku HBY Bix mpocTpoueHoi cymu, 10 Jisiiga B MEpiof, 3a SAKHH CIUIaYy€eThCs
TICHS, 3a KOXKEH JIHb TPOCTPOUCHHS BUKOHAHHS 3000B ‘sI3aHHs, SKIIO iHIIE He nepeadadene Tapudamu,
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[TpaBunamu, JloroBopom nociyr. Lle monoxeHHs MOmupIoeThes Ha yci JloroBopu mociyr, 110 yKJIajeHi
Mk barkowm Ta Kimientom 3rigHo 3 mumu [IpaBmiamu, ko J[oroBopoM mociyr He BCTAHOBJICHO 1HIIIE.
10.3. bank Hece BinmoBinanbHicTh nepen KiieHTOM 3a HEBUKOHAHHS a00 HEHAJIEKHE BHUKOHAHHS
MJIATKHUX OMepariiii BiAMOBIAHO 0 3aKOHOJABCTBa Ta IuX [IpaBwi, SKIIO HE JOBeAE, IO TIATLKHI
oreparlii BUKOHaHI baHkoM HaJIe)KHUM YHMHOM. baHK Hece BiNOBIIATbHICTh 32 BUKOHAHHS TIOMHITKOBOT,
HEaKIeNTOBaHOI MIATLKHOI onepallii 800 BUKOHaHHS IUIaTIKHOT onepalii 3 HOPYIIEHHAM YCTaHOBJIEHUX
3aKOHOJIaBCTBOM Ta IuMH [IpaBuiamu CTpOKiB.

10.4. KiieHT Mae npaBo Ha BIJIIKOAYBaHHS B CyJJOBOMY IOPSIIKY ILKO/H, 3a0AIsIHOT baHKkOM BHacmi10K
MMOMUJIKOBO1, HEHAJIC)KHO1, HEAKIIENITOBAHOI IJIaTXKHOT oreparllii a0 BUKOHAHHS TUTATDKHOI omneparii 3
MOPYLIEHHSAM YCTaHOBJIEHHUX 3aKOHOJIAaBCTBOM Ta MU [IpaBuiiamu CTpoKiB.

10.5. bank y pa3i BUKOHaHHS HOMMWJIKOBOI, HEHAJICKHOI, HEAKIENTOBAHOI IJIATiXXHOI omepamii ado
BUKOHAHHS IJIATIXKHOI onepanii 3 NOPYLIEHHSAM yCTaHOBJICHHMX 3aKOHOJABCTBOM Ta uumu [IpaBunamu
CTpOKIB 3000B’s13aHMi Ha 3anuT KitieHTa, HEBIAKIAAHO BXKHUTHU 3aXO0JIiB JJIsl OTPUMAHHS BCi€l HAsIBHOI y
banky iHpopMmalrii npo miaaTixHy onepairito Ta HajgaTy ii KimienTy 6e3 CTSTHeHHsI IJ1aTH 3a HaJIaHHS TaKoi
iHpopmaii.

10.6. bank Hece BiamoBimanpHICTh Tepen KilieHTOM 3a IUIATDKHUMH ONEparfisiMd, BUKOHAHHMH 3
MOPYILICHHSM YCTaHOBJICHUX 3aKOHOJIABCTBOM Ta MU [IpaBuiiamu CTPOKiB, y pasi:

1) mopymenHss bBaHKOM CTpOKY BUKOHAHHS TUIATKHOI onepartii iHiiiioBaHoi KilieHTOM SIK IJIaTHUKOM;
2) mopyueHHsT baHKOM CTpOKYy 3apaxyBaHHS KOINTIB 3a IUIATKHOIO OIepalliero Ha paxyHok KirieHra,
BHILUIATH iX y TOTIBKOBIi# opMi Ta/ab0 3a0e31MeueHHs TOCTYITHOCTI KOIITIB;

3) mopymeHHsT baHKOM CTPOKY MOBEpHEHHS KOIITIB y Pa3i HEMOXKIMBOCTI BCTAHOBJICHHS HAJIEKHOTO
OTpHUMyBaua.

10.7. bank y pasi ToOpymeHHS CTPOKIB BUKOHAHHS IUIATDKHUX OINeEpallid, nependadeHux HUMHU
[IpaBunamu, 3000B’s3aHui Ha nUChbMOBY BUMoOry Kiienrta cratutu Kiienty nmenro B posmipi 0,01
BIJICOTKA CyMH MPOCTPOUYEHOTO TIATEKY 332 KOKHUU JIEHb MPOCTPOUYECHHs, ajie He Oinbine 10 BigcoTKiB
CYyMH TUIATDKHOI Oomepartii.

10.8. bank Hece BianoBinanpHICTH nepen KitieHTOM 3a MOMWIKOBI IJIATiXKHI OIeparii, y TOMy YHCIi 3a
BUKOHAHHS:

1) noMHJIKOBOT TUIAaTIKHOI onepalii Ha paXyHOK HEHaJIeXKHOTO0 OTpUMYBaya;

2) NOMUJIKOBOT IJIATIXKHOI onepatii 3 paxyHky KiieHTa;

3) uatixHoi oneparlii 3 paxyHky KiienTa 6e3 3akoHHUX MiJicTaB a00 BHACIIJOK 1HIIUX MOMIIOK baHKy.
10.9. YV pa3i BUKOHaHHS TOMUJIKOBOI IUIaTIXHOI onepaii (s1ka Maja OyTH 3a1icHeHa Ha paxyHOK KitieHTa)
Ha paxyHOK HEHAJIEKHOTO OTpuMyBaua baHk 3000B’s3aHU HErailHO MICJISI BUSBIICHHS TOMMJIKH
NepeKa3aT 3a paXyHOK BIACHUX KOLITIB CyMy IuiaTikHOT onepanii KimienTosi (ko KiieHT € Hane:xHUM
OTpUMYBaueM), a TaK0X Ha MucbMoBY BuMory KiienTa crutatutu Kiientosi nento B po3mipi 0,1 BigcoTka
CYMH IPOCTPOYEHOr0 IUIaTeXy 3a KOKHHUH JIeHb MPOCTPOUYEHHS BiJ JHSA 3aBEPIIEHHS MOMMIKOBOI
IUIaTIKHOT orepariii 10 AHs Nepeka3y KOIITIB Ha paxyHOK KiieHTa (K HaJneXHOro OTpuMyBaua), ajie He
oinbiie 10 BIACOTKIB CyMH MIIATIKHOI Omepartii.

10.10. V pa3i BUKOHAaHHS INOMMJIKOBOI IJIATLKHOI omepaiii 3 paxyHKy KiieHTa (K HeHaJIe:KHOTrO
IU1aTHUKA) baHk 30008’ s13aHM HeraitHO MMiciIst BUSBJIEHHS MOMUIIKU a00 MICIIs OTPUMaHHS MOB1IOMJICHHS
takoro Kiienra, (3aye’HO BiJ TOro, 110 BIAOYJIOCS paHillie) Mepeka3aTH 3a PaXyHOK BJIACHUX KOIITIB
CyMy IUIaTDKHOI omepaiii Ha paxyHOK KilieHTa (HeHasle)KHOTO IUIAaTHUKA) Ta CIUIATMTU Ha MHCHbMOBY
BumMory Kuienra nento takomy KiienTy B po3mipi mosiBiifHOI 00mikoBoi ctaBku HarjionansHOro 6aHky
VYkpaiHu 3a KOXKHUH JIeHb BiJl JHS CHUCAHHSA 3 paXyHKY KOIITIB 32 TOMHJIKOBOIO IJIATIKHOIO OMEPAIli€ro
710 JTHSI TIOBEPHEHHSI KOIITIB Ha paxyHOK KirieHTa (SIK HEeHaJIeKHOTO MJIaTHUKA).

10.11. bank Hece BiANOBiAaNbHICTE iepe KimieHTOM (K TMIIaTHUKOM) 32 HEAKIIENITOBAHUMHU TLIATIKHUMHU
orepailisiMu. Y pa3i BUKOHaHHs HEaKIIeNTOBaHOI IIaTiKHOT onepanii bank 30008’ s13aHuil HEraltHO MICHs
BUSIBJICHHS (haKTy BUKOHAHHS HEaKIENTOBaHOI IIaTKHOI oneparii abo miciist OTpUMaHHs MOB1IOMIICHHS
takoro Kiienra (3aeHo BiJl TOro, 110 B1I0yBaslOCs paHillle) MOBEPHYTH 3a PaxyHOK BJIACHUX KOIUTIB
CyMy HEaKIIeNITOBAaHOI IUIAaTKHOI omeparlii Ha paxyHok Takoro KiieHTa, a TakoX Ha MUCHbMOBY BUMOTY
Knienta crmarutu KinieHTOBI meH0 B po3Mipi mojaBiitHOI o0iikoBoi craBku HarioHanbHOro OaHKy
VYkpainu 3a KOXKHHMI IeHb B1JI IHS CIIUCAHHS 3 paxyHKy KilieHTa KOIITIB 3a HEaKIeNTOBAHOIO IJIATI>)KHOIO
OTIepaIli€ro 10 JHS TTOBEPHEHHS KOIITIB Ha paxyHoK KiieHTa.
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10.12. bank Takox 3000B’s3aHuii Ha mnuckMoBY BuMory Kiienra BimmkoayBatu KitieHty (K
HEHAJIS)KHOMY TUIATHUKY) CyMy yTpUMaHoi/crutaueHoi TakuM KitieHToM KOMicCii 32 BUKOHaHY TTOMHJIKOBY
IUIATDKHY OMEpaliiio/ HeaKIeNTOBaHy IJIATKHY OIMEpaIliro (3a HaIBHOCTI TaKO1 KOMicii).

10.13. Sxmo Bcymepeu HagaHoro KimieHTOM po3MOpsHKeHHS MPO BIAKIMKAHHS TUTATDKHOI 1HCTPYKIIIT
CyMy TUTaTDXKHOI oreparlii cucano 3 paxyHky KiieHTa Ta nmepekazano orpumyBady, baHk 3000B’si3aHMit
HETaiHO IMiCJIA BUSBJICHHS MOMKJIKH a00 micisi oTpuMaHHs noBigomiieHHs KitieHTa (3aneXHo Bif TOTO,
10 BiOYJOCS paHille) MOBEPHYTH 32 PaXyHOK BJIACHHMX KOIITIB CyMy IUIaTLKHOI omepanii Ha PaxyHok
Kiienra ta Ha mucemoBy BuMory Kitienta crmatutu KimieHTOBI TeHIO B po3Mipi MOABIHHOT 00J11KOBOT
craBku HarionanpHoro 0anky YKpaiHu 3a KOKHUH J1eHb BiJ JHS CIIMCAHHA 3 PaXyHKY IUIATHUKA KOIITIB
3a IMJIATDHKHOIO ONEPAIIEr0 A0 JHS MOBEpHEHHs KomTiB Ha PaxyHok KiienTa.

10.14. bank 3000B’s3anuii crpustd KilieHTY B TOBEpPHEHHI KOLITIB 332 HEHAIEKHOIO IUIATIKHOIO
oTiepalli€ro MUITXOM HaIaHHS TOCTYITHOI banky iHpopMaIii mpo Taky ornepariito, y TOMy 4MCiIi OTpUMaHOL
Ha MOT0 3aIUT BiJ HaJaBaya IUIATIKHUX MOCIYT, [0 00CIyTOBY€E HEHAIEKHOTO OTPUMYBaya.

10.15. baHk a5 BCTaHOBJICHHSI IPABOMIPHOCTI IJIATIKHOI onepaii y pa3i onpoTecTyBaHHS HEHAJIEKHOT
IUTATKHOI onepariii IaTHUKOM Ta/ab0 Ha BUMOTY HaJlaBaya IUIATLHKHUX MOCTYT TUIaTHUKA 30008’ 13aHUMA
3a0JI0KyBaTH KOIIITHA B CyMi HEHaJIeXKHOT T1aTixkHOT oneparii Ha Paxynky Kiienra (skmo takuii Kimient
€ HEHAJI)KHUM OTPHMYyBaueM) Ha CTPOK 70 30 KaJleHAapHHX JIHIB.

10.16. bank He Hece BiAMOBITAIBHOCTI 32 HECTaYy TOTIBKOBUX KOINTIB/OaHKIBCHKOT'O METay, Y BUIIAIKY
HemoTpuManHa KitieHTOM BUMOr 3aKOHOAABCTBA, IO PEIrJIAMEHTY€E MOPSAAOK 3AIHCHEHHS KacOBOTO
00CITyroByBaHHs, a TAKOX BUMOT J[0roBopy Ipo BiIKPUTTS OAHKIBCHKOT'O PaXyHKY.

10.17. bank He Hece BiINOBIANBHOCTI 3a KOmTH//0aHKiBChKI MeTany KitieHTa Ta moganbImi iX pyx micis
cnucanns 3 Paxynky Kiienrta, kpim BUnaakiB, nependadeHux 1iumMu IpaBumamu ta/abo 3aKOHOIaBCTBOM.
10.18. bank He Hece BiAMOBIAATBHOCTI 332 JOCTOBIPHICTH 3MICTY IUIATIKHUX 1HCTPYKIIN, IO HAAXOIATH
710 BUKOHAHHS 3a [[0OTOYHUM paxyHKOM.

10.19. V pasi 3acTocyBaHHs 10 baHKy CaHKIIIH BHACTIIOK ITOMUJIKOBUX 200 BUHHUX IMPOTUIIPABHUX il
Kuienta, [lepxareni, Kopuctyauis, [liqnucyBauiB 4 iHIIUX CIIyKO0BUX, YIOBHOBaKEHUX TOILIO OCi0
Kiienra, KiieHT 3000B’3y€ThCsS BIIIKOAYBaTH BCi MoHeceHi baHkoM 30WMTKH, MOB’s3aHi 3 UM Yy
MMOBHOMY OOCS31.

10.20. bank He Hece BIANOBIJAIBHOCTI 3a HEBYACHO OTpUMAaHI, IepeKa3aHl, 3aryoJeHi
KoiTu/6ankiBebki Metanu KitienTa, sikio KiientoM Oyna Bka3aHa HeBipHa Tpaca IUIaTexy.

10.21. KnieHT Hece BIAMOBIAAIBHICTh 3a BIAMOBIAHICTH 1H(OpMAaIlil, 3a3HAYEHOI HUM Y IUIaTDKHIN
IHCTpYKIIi, CyTi IUIaTDKHOI omeparii. Y pasi BHUsBIEHHS HeBiANOBITHOCTI iH(opmauii KiieHT mae
BIJIIKOAYBaTH baHKy IIKO/y, 3al0/A1sIHY BHACIIIOK TaKO1 HEBIANOBIIHOCTI 1H(OpMaIIii.

10.22. KimieHT 3000B’A3aHuil BigmkoayBaTH baHKy mIKOJy, 3amoisHy BHACHIJOK HEIOTPUMAaHHS
KiienToM BuMOr mofo 3axucty iHopMmamii 1 3A1MCHEHHS HENpPaBOMIPHMX i 3 KOMIIOHEHTaMHU
IUTATIKHOT 1HQPACTPYKTYpH (y TOMY YHMCII MJIATDKHUMU IHCTPYMEHTaMH, 00JaJHaHHAM, POrpaMHUM
3a0e3neyeHHsIM), K1 nepeadaueHi 3akoHO/1aBCTBOM Ta/abo numu [IpaBunamu. YV pasi HeIOTpHUMaHHS
KrnienTom 3a3HaueHnx BUMOT baHk 3BUTbHAETHCS Bij BiAnmoBigambHOCTI niepes KiieHToM 32 BUKOHAHHS
IJIaTKHUX ONEepaLiii.

10.23. Kiient 3000B’s3aHUN HEraifHO MiCas TOro, K Taka iHpopMalis craia Bigoma KiieHTOBI,
noBigoMuTH bank npo ¢axT BukoHanHs 3 Paxynky Kiienra HeHanexHoi a00 HeaKI[enTOBaHO1 IJIaTIKHOT
orepauii /Ui OTPUMaHHS BIJIIKOAYBaHHS 3a TaKOIO ONepali€ro. 3a BUHATKOM BHIIAJKIB KOJM IHIIE
Bu3HaueHo [IpaBunamu, CTOpOHM MOTOAMIN HACTYMHHUM NopsAaok noBigomieHHs Kimientom banky mpo
¢axT BukoHaHHs 3 Paxynky KiienTa HeHane)xHOT a00 HeaKIeNTOBaHOT MJIATI>KHOI orepartii:

10.23.1. moBigomiueHHs npo ¢akt BUKOHaHHS 3 Paxynky Kiienta HeHane:xHOi ab0 HEaKIeNTOBaHOI
IaTkHOI oneparii nogaersest Kiientom banky y NnOBUIBHIM NMuChMOBIN (GopMi He Mi3HiIIE OJHOTO
bankiBcekoro nHs 3 MOMeHTY BusiBiIeHHs KiienTom ¢akty BukoHaHHs 3 Paxynky Kiienra HeHanexHOT
a00 HeaKIeNTOBaHOI TUIATIKHOI omepartii;

10.23.2. nmoBigomiueHHs npo ¢akt BUKOHaHHS 3 Paxynky Kiienta HeHanexHOi ab0 HeaKIeNTOBaHOI
IUTaTKHOI omeparii MOBMHHO MICTUTH iH(oOpMalio Mpo: JaTy, yac, CyMy omepaii, Homep PaxyHky
Kitienra 3 stkoro 31ilficHeHa HeHalle)KHA a00 HeaKIeNToBaHa OTeparltis;

10.23.3. mo0 KOXXHOT OKpeMOi orepallii MoJaeTbcs OKpeMe MOBITOMIICHHS MpO ()aKT BUKOHAHHS 3
Paxynky Kiienta HeHane)xHOi a0 HEaKIeNTOBaHO1 TUIATKHOT oneparii;
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10.23.4. B MoMeHT BusiBIIeHHS (hakTy BUKOHaHHs 3 Paxynky KiieHTa HeHane)xHO1 a00 HeaKIenTOBaHOI
maTixHO1 omepartii KitieHT 3000B’si3aHUN BXUTH yCiX MOXJIMBHUX 3aXOiB, SIKI mMepeadavyeHi UM
[IpaBunamu Ta/abo 3aKOHOJABCTBOM, JJISi HEAOMYUICHHS 3AIHCHEHHS HACTYNMHHX HEHaJIEKHUX abo
HeaKIlenToBaHuX oneparilii 3 Paxynky Kiienra.

10.24. KiieHT Mae mpaBo BUMaraTH BiJIIKOTYBAaHHS KOINTIB 32 HEHAJIEKHOI ab0 HEAKIENTOBAaHOIO
IUTATDKHOIO OIEpalli€lo, 32 YMOBHM HOBIIOMJICHHS IIPO Lie HaJaBaya IUIATDKHUX MOCIyr mpotsaroM 90
KaJIeHJAApHUX JIHIB 3 JaTH CIMCAHHS KOIITIB 3a TAaKOK OINEpaIli€r0 3 WOro PaxyHKy (HE CTOCY€EThCS
omeparii, marpepkeHux KimeHToM siK HalneKHO 3M1IMCHEHHX ).

10.25. KiieHT mpOTATOM TphOX pOOOYHX AHIB 3 JATH HAJXOKEHHS MOBiIOMIIEHHS baHKy Ipo BUKOHAHHS
MTOMUJIKOBO1, HEHAJIE)KHOI 200 HEaKIENTOBAHO1 TUIATIKHOI onepariii 3000B’s13aHUM 1HIIIIOBATH IIATIKHY
OTepallilo Ha EKBIBAJICHTHY CyMy KOIITIB, 3apaxoBany KiieHTy BHACIiJOK MOMUIIKOBOI, HEHAIEXKHOI a00
HeakIleNTOBaHOI MIAaTKHOI onepallii, Ha KOpucTh baHky.

VY pa3i HenoBepHeHHsI KilieHTOM (HEHANIEKHHM OTPUMYBadeM) CyMHU MOMMIIKOBOI, HEHAJIEKHOI
a00 HeaKLIeNTOBaHOI MJATIXHOI onepauii Ha BuMory banky, crniucaHHs KomTiB 3 paxyHKy Kiienta yu
CTSTHEHHs KomTiB 3 KitieHTa Moske 3[[IHCHIOBATUCS Y CY/I0BOMY TOPSIKY.

10.26. V pa3i nopyuieHHs cTpoky, BuzHadeHoro 1. 10.25 miei rnaBu [lpaBun, KiienT 3000B’sa3anuit
MMOBEPHYTH CyMY ITOMIJIKOBOI, HEHAIC)KHOT 00 HEeaKIIeTOBAaHOT TUTATIXKHOT OTepairii, Ta crutaTuTH banky
neHro B po3mipi 0,1 BijicoTKa 11i€i CyMH 3a KOXKHHH JISHb B1JI JaTH 3aBEPIICHHS TaKOl IUIATIKHOI orepartii
710 THS IOBEPHEHHS KOILTIB HAa PaxyHOK, aje He Oinbie 10 BiICOTKIB CyMH IUIATKHOT onepariii.

10.27. Kmient 3000B’s3aHul BiAIMIKOAyBaTH baHKy 3amoisiHy IIKOJIY BHACHTIJIOK HE3aCTOCYBaHHS
MOCHJICHOT KITIEHTChKOI aBTeHTH(]IKalii y BUNIaIKax, sIKIIO 11 3aCTOCYBaHHSI BUMAraeTbCsl BiIOBITHO 10
3akoHoaBcTBa a60 nux [Ipasui.

10.28. BiamoBinanapHICTh 3a JOCTOBIPHICTH iHGoOpMalii, BkazaHoi Kiientom Ta/abo [lepxkaremsmu,
KopucrtyBauamu, I[lianucyBayamu 4 1HIIMMU CITy>KOOBHMH, YIIOBHOBa)XEHUMHU TOI10 ocoOamu KiienTta
B JIOKyMEHTaX, HaJlaHUX JJIsl OTpUMaHHs baHKIBCHKHX IMOCITYT TOKIIaAaeThes Ha Kitienra.

10.29. KiienT Hece BiAMOBIMAIBHICTh 3a BCl IUIaTKHI omepariii 3 BukopuctanHsMm BIIK Tta/abo 3a
HECAHKIIIOHOBaHE OTPUMaHHS TPeTiMH ocobamu rpomoBux KomTiB 3 [Totounoro paxynky 3 BIIK, skiio
nii un 6e3xpisibHicTh Kimienta un [lepxkateniB mpussenu 1o Brpatu BIIK, iHauBimyanbHOi 001iKOBOT
iH(popmarii, posronomennsa [IIH-koxy abo iHmoi iHpopmarlii, sika Ja€ 3MOry IHIIIIOBATU IJIATIKHY
omnepauito 3 Bukopucranusm BIIK.

10.30. Kuient ([lepxatennb) Hece BiMOBIIATbHICTD:

a) 3a Bci onepauii 3 BIIK 10 MmoMenTy po3minieHHs y CTON-CIUCOK Ta Micis 3aKiHYEHHS CTPOKY (TEpMiHY)
nepedyBanHs BIIK B Cromn-criucky;

0) 3a Bci onepauii 3 BIIK, mo cynpoBomkytorbes ABTopu3aieto o BIIK, - no momenTy brokyBanus
BIIK ta nmo 3akinuenHi biokyBanns BIIK.

10.31. 3a neBkmouenHs iHdopmarii npo BIIK y Cromn-cnncok Ta/abo He 3aiiicHenHs biokysanns BIIK y
Bunaakax, ko brokysanus BIIK a6o mocranoBka B CTon-criucok 000B’sI3KOB1 3T1THO 3 YMOBAMH ITUX
[TpaBui, bank Hece BiAMOBinaIbHICTH nepea KiieHToM y moBHOMY 00cs31 3aBJaHUX 30UTKIB.

10.32. bank He BIANOBIA€ 3a MKOLY, 3aBAaHy KuieHTy nuisixom BuMHeHHs JlepakarensimMu abo TpeTiMu
ocobamu nipoturipaBHuX Aii 3/moa0 BIIK.

Bci onepauii (B Tomy uncii 3 Bukopuctanusam BIIK Jlepkarenst), 3aiiicHeHHS sIKUX (3rofia Ha siK1)
HiATBEP/KEHO 13 3actocyBaHHsAM 3D Secure 3a [0MOMOrol BBEIEHHS OJHOPA30BOTO MapoJs,
BBa)KaIOThCA MpoBe/ileHuMU KilieHTOM Ta He MOXKyTh OyTH OCKap KeHi sIK HECAHKI[IOHOBaH1/HEMOTO/IXKEeH1
Knientom (Iepxarenem) Ta/abo sk miaxpaiicbki. bank He Hece BiAMOBiIaIbHOCTI 3a omeparii 3
BukopuctanusMm BIIK, npoBeneni B mepexi [HTepHeT, B T. 4. 3ac00aMu IHTEPHET-0AHKIHTY Y BUMAJKY
BinmoBu Kiienra ([epsxarens) Bix Bukopuctanusa 3D Secure.

10.33. bank He Hece BIIMOBIAANBHOCTI 32 BUIUIATU TpoLIel MO 3ary0IeHOMY 4M BUKPAJACHOMY YEKY,
3JIIHCHEHUX O MOMEHTY OTpuMaHHs bankoM nrceMoBoro nosigomieHHs KimienTa mpo 1e.

10.34. bank He Hece BIAMOBIJAJIBHOCTI 3a CHHMCAHHA KOIITIB 3 PaXyHKy Ha MiJCTaBl MpPaBUIIBHO
odopmienoro EJI, sikuii 3acBiquenuid unnaumMu Y fockonaneHum EIT s Cucremu/ Y nockonanenum EIT
3 kBamipikoBaHuM ceptudikarom /KpamidixoBanum EII IlianucyBawa, a y pasi skmo CrtopoHu
JIOMOBMJTUCSI TTPO 3acTOCyBaHHs OTHOPA30BUX KOJIB — MiATBEpAKeHOro OTHOPA30BUM KOAOM.

bank He Hece BIAMOBIAATBHOCTI 32 HECBOEYACHUN OOMIH 1H(OpMAIlIEI0 Ta HEMOXKIUBICTE nepenadi EJ]
ta/abo CMC-noBinomiieHHs, HeHanexxny nepenady EJ[ ta/abo CMC-moBiiomMiIeHHsI BHACIIOK:
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- HemoxJiuBocTi noctymy Kmienrta (KopucryBaua) 10 Mepexi [HTepHET Ta iHIINX KaHaJIiB 3B S3KY;

- HEHaJeKHOro (DYHKIIOHYBAaHHS alapaTHOIO Ta IPOrpaMHOIo 3a0€3MEeUYeHHs, 1110 3aCTOCOBYEThCS IS
pob6otu B Cucrtemi/Cucremy omnnaiiH-6ankinry «KPEJOBAHK», ske namane He bankom ab6o
3HaXOJUTKCS 11032 KommeTeHIlielo banky (B Tomy uucii 300iB a00 0coOIMBOCTEH poOOTH MPOTPaMHO-
TEXHIYHUX KOMIUIEKCIB, IHTEpHET-IIPOBAiIepiB Ta ONEpaTopiB MOOITEHOTO 3B SI3KY);

- HEHaJIeKHOI'0 aHTHUBIPYCHOIO Ta MepexeBoro 3axucty Podouoro micis;

- HeclpaBHOCTEU Ta Je(eKTiB 00JaHaHHS Ta 1Or0 HENPABUILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JIEKTPOCHEPTii;

- IHIIMX TOJIIH, SKi 3HAXOIATHCS 11032 KOMITETEHITIE€I0 Y KOHTpoJeM baHky.

10.35. bank He Hece BiAMoOBiMAIBbHOCTI 3a BTpaTy KopuctyBauamu OcoOMCTHX KIIFOUIB Y TOCKOHAICHHUX
EIl nnst Cucremu/ Y pockonanenux EIT 3 kBamidikoBanumu ceptudikaramu /KeamidikoBanux EIT Ta
MapoJIiB JI0 HUX, 3ac00iB oTpuManHs OHOpa30BUX KOiB, JIoriHiB Ta mapomiB ajig pobotu i3 CucreMoro
/ Cucremoro omnnaiiH-Oankinry «KPEJAOBAHK» / Biznec-mopranom, nepenauy miei iHpopmarii, mux
3aco0iB Tomo KopucryBauem Oyib-sikiii 0cobi, a TaKOXK 3a HECBoedacHe OHOBIICHHs KopucryBauamu
Ocobuctux  xmouiB  YnockoHaneHunx  EIT/Ynockonanenux EIl 3  xkBamiikoBaHUMH
ceprudikaramu/Ksamidikopanux EIl Ta maponiB 10 HUX mpu 3MiHI 0ci0, SKi MarOTh BiAMOBiIHI
MOBHOBA)XEHHS (B TOMY YHCIIi BTPATH HUMH ITOBHOBAXKEHB ).

10.36. bank He Hece BIANOBIIAIBHOCTI:

- 3a cnotBopeHHs 3MicTy CMC-1oBiTOMIIEHB, 1110 HAJICWJIAIOTHCS OTIEPATOPOM MOOUTBHOTO 3B’ SI3Ky Ha
MobinpHul Tenedon Knienrta, Kopucrtysaua, [lepsxarens To1o;

- 3aiH(popmMmaliro, sika nepenaerbest y B CMC-oBiToMIIEHb 10 HE3aXHUICHUX KaHaIax 3B s3Ky Ta
MOJK€ CTaTH B1IOMOIO TPETIM 0cobaM;

- 3a HecBoedacHy pgoctaBky CMC-noBinomiiens Kitienty, KopucrtyBauy, Jlepkarenro TOIIO
orepaTopamMu MOOUIBHOTO 3B SI3KY.

10.37. bank He Hece BIAMOBITATBHOCTI 3a 30WMTKH, 3aBnaHi KiieHTy um TperiM ocobaM, BHACIHIIOK
Hecankuionosanoro goctyny 1o Cucremu/Cucremu onnaiH-6ankinry «KPEJIOBAHK / nezakoHHOTO
JOCTYITy HEYITIOBHOBXEHUMH ocobamu 10 bizHec-mopray, B ToMy 4HcIi (ae He BUKJIIOYHO) BHACIHITOK
Kommpomerariii Ocobuctoro po6oyoro kiroua/OcodUCTOro Kiroya.

10.38. bank He Hece BIANOBIAAIBHOCTI 3a 30MTKH, 3aBnaHl KiieHTy uyu TperiM ocobam, y BUNAAKY
HenoTpuManHs KimientoMm Ta KopuctyBauamu 3axo/iB iHpopmaliitHoi Oe3neku, Bu3HaueHux [IpaBunamu
Ta/abo BUKIIaJeHNX Ha [HTepHeT-cTOpiHLI baHKy.

10.39. bank He Hece BIJNOBIANBHOCTI 32 MPOCTPOUEHHS BUKOHAHHs 4 HeBuKoHaHHS EJI, a Takox 3a
30WTKHM 3aBJaH1 TAKUM IPOCTPOUYECHHSIM UM HEBUKOHAHHSM, Y BUIIA/IKy HEBUKOHaHHA KilieHTOM 000B’ 13Ky
moxao koHtpoito CraryciB EJ] ta/abo sikiio nmpu BincytHocti 3MiHu Crarycy EJ[ B Cucremi/Cucremy
onnaiiH-0ankinry «KPEJJOBAHK» 3 mortounoro Ha Oaxkanmii misi KiieHTa, ocTaHHIA HE 31HCHUB
HeraiiHo (y 1ei ke JeHb A0 3akiHdeHHs OmepauiiHOro yacy) BCIX HEOOXIJHMX 3aXOAIB II0J0
1HIIIFOBAaHHSI, 3/IICHEHHSI B1IMOB1IHOI ornepaitii (mojanHs 10 banky HeoOX1THUX TOKYMEHTIB 3BUYAHIM
CIocOo0OM Ha ManepoBHX HOCISX TOLIO).

10.40. bank He BiAMOBiNae 3a 30UTKH, MPsAMI a00 HenpsiMi, sIK1 Hece KiTieHT B pe3ybTaTi BUKOPUCTAHHS
abo HeMoxiMBOCTI BUKOpHcTaHHS Cucremu/Cucremu omnnaiiH-6ankinry «KPEJIOBAHK» / bi3znec-
opTaity, 30KpemMa, ajie He BUKJIIOUYHO, B Pe3yJIbTaTl TEXHIYHUX 300iB, XaKepChKHX aTak, KibepaTak TOIIO.
10.41. bank 3BUTBHSETBCSA BiJl BIAMOBINATHHOCTI 32 YacTKOBE a00 MOBHE HEBUKOHAHHS OyIb-SIKOTO 3
nosiokeHb J[oroBopy mociyr y pasi 3MiHH YMHHOTO 3aKOHOJABCTBA YKpAaiHU YW NMPUUHATTS HOBUX
3aKOHIB a00 1HIINX HOPMATUBHO-IIPABOBUX aKTiB, B TOMY YMCII HOpMaTuBHUX akTiB HBY, ski 3MiHIOIOTH
YY PUIHUHSIOTH BITHOCHHHU, 1110 PEryiIolThes JloroBopoM mociyr.

10.42. bank He Hece BiANOBIAAIBHOCTI 3a HeHaJaHHs baHkiBcbkux nociyr KiieHTy B pasi BiIMOBH B
Ha/laHHI BaHKIBCHKMX TOCIYT, SIKIIO TpaBo baHKy Ha Taky BiIMOBY BHIUTMBa€E 3 JlOroBOpY IMOCTYT,
[TpaBun, CtanaapTHUX GOpM JOKYMEHTIB, 3aKOHOAABCTBA Y KpaiHU.

10.43. V Bumaaxy HecBO€4acHOTo MoBepHeHHs Kitoya Bia Ceildy Ta/abo 3maui Celidy banky, Kmient
KpiM BIJIIKOTYBaHHSI 30UTKIB, cilauye baHKy HEyCTOWKY y po3Mipi MOABIMHOI J€HHOI OIUIaTH 3a
kopuctyBanHsa Ceiidom 3a KOKeH JeHb TPOCTPOUCHHS.

10.44. Knient 3000B’s3aHuil BigmKoAyBaTH baHKy 30MTKM, 3aB/JaHi BIACTUBOCTAMHU PO3MIILIEHHX B
Ceiidi pedeii Ta BUTpatH, ki noHic bank y 3B’s13ky 3 HeBukoHaHHsIM Kitientom Bumor Ilpasui, [IpaBun
KOPUCTYBaHHS 1HIUBIAYaIbHUMH ceiiamH.
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10.45. bank He BianoBijae 3a cyBaHHs peueit, nomimenux Kioientom B Ceiid, He 3 BuHU baHky (XimiuHi
peaxiiii, Kopo3is MeTany, CTUX1iH1 SBHIIA TOIIIO).

10.46. bank He Hece BIANOBIAATBLHOCTI 32 BTpaTy abo mourkokeHHs peueit Kiienra, nominienux B Celo,
npu nopymieHHi mimicHocTi Ceitdy B 3B’sI3KY 3:

a) po3kputTsaM Ceiidy 3 MeTOI0 mpoBeaeHHs KOH]icKalii, BUIMKM TOLIO peyell 3a pillleHHSM CyAy 4u
IHIIIOTO YTIOBHOBA)KEHOT'O JIEPKABHOTO OpraHy abo ocoOW, SKii HaJaHi BIAMOBITHI MTOBHOBaKEHHS
3aKOHOJIAaBCTBOM Y KpaiHU;

0) 360epiranusm Kiienrom y Ceiidi 3a00poHeHUX NpeaMeTiB, BkazaHux B nmyHkrax 10.1.5.3, 10.2.5.3
I'masu 10 pozainy II [Ipaswu;

B) HCHAJIG)KHOT'O BUKOPUCTAHHS 1HIMMMH KiieHTaMu banky Ceiidis, 1mo 3Haxoaatbest mopsia i3 Cetiom
SAKUM KOpUCTyeThcst KITieHT Ta 110 nepeani B KOPUCTYBaHHS UM 1HIINM KIIIEHTaM;

I') HECBOEYACHUM IOBiTIOMJICHHSIM baHKy mpo BTpaTy kimroda/kitouiB Big Cerdy.

10.47. lonatkoBi yMOBH 1040 BignoBiganbHOCTI CTOpiH MOXYTh OyTH OOYMOBJIEHI B 1HIIUX TIJIaBax
[TpaBun, Tapudax ta/ado B CranmapTHUX popMax JOKYMEHTIB.

IJIABA 11. 3BEPEXXKEHHSI BAHKIBCBKOI TAEMHUIII TA PO3KPUTTSI IH®OOPMAIII
ITPO KJIIEHTA

11.1. ®axTom yxnanenns Jlorosopy nociyr KiienT Hanae banky 3rojy Ta 103Bij, a baHk BiANOBigHO
HaOyBae ipaBo Ha po3kpuTTs Ta HaganHs PKO Bank Polski (ITonbma) ta inmmm adiniiioBaaum ocobam
banky, adiniiioBanum ocobam PKO Bank Polski (ITonbiia) Beiei Ta/abo Oyab-sxoi iHpopmartii npo cede,
CBOIO Oprasi3aiiifHy CTPYKTypy, MalHOBHH Ta (iHAHCOBHH cTaH (B TOMY YHCIi BiOMOCTEH, IO
CTaHOBIIATH OAHKIBCHKY TAEMHHIIIO), KA € HAsBHOIO, 30epiraeThes y banky abo Oyne orpumana bankom
y MailOyTHbOMY, a TAaKOXX aHAJOTIuHy iH(OpMAII0 MPO HOro 3aCHOBHHKIB (Y4aCHHKIB, aKIIOHEpIB,
YJIEHIB TOIIO) Ta MPO IOPUIUYHHUX OCI0, 3aCHOBHUKOM (YYaCHUKOM, aKI[IOHEPOM, YWICHOM TOIIO) SIKUX €
Kiienr.

Tum camum KiieHT Takox Hamgae baHky 3rofy Ha pO3KpPHUTTSA Ta HaJaHHSA JUIl TPETIX OcCiO
(ropunyHMX, PI3UIHKUX 0C10, (PI3UUYHUX OCIO-TIITPUEMIIIB, YCTAHOB, OpraHi3alliil He3aJIeXHO BiJl opMHU
BJIACHOCTI, JIep>KaBHUX OPraHiB, OpraHiB MICIIEBOI'O CAMOBPSIyBaHHs, IPABOOXOPOHHUX OPraHiB) BCiel
iH(popmauii npo Kiienta, opranizauiiiny crpykrypy Kiienra, MaliHoBHi Ta ¢iHaHCOBHII cTaH (B TOMY
YHCIIi BIZIOMOCTI, IO CTAHOBJISITH OAHKIBCHKY TAEMHHIIIO), sIKA € HASIBHOIO, 30epiraeThes y banky abo Oyne
oTpuMmaHa baHnkoMm y MallOyTHbOMY, a TaKOXX aHAJOTIYHY 1H(POpPMAII0 PO 3aCHOBHUKIB (Y4YaCHUKIB,
akiioHepis, wieHiB Touo) KiieHTa Ta npo opuaMYHUX 0Ci0, 3aCHOBHUKOM (YYaCHHUKOM, aKIIOHEPOM,
YJIEHOM TOIIIO) AKX € KITieHT y HACTyNHUX BUIAAKaX:

-y BUNAJKYy HOpyLIeHHs! Oy/b-KHX 3000B’s3aHb, BU3HaUEHUX Jl0OrOBOPOM MOCIYT;

- TIpu yKJaJeHHI baHkoM 10roBOpiB cTpaxyBaHHS PU3HKIB, OB A3aHUX 3 BiIHOCMHAMH 3 KiieHTOM;

- Opu ykiaaeHHI baHkoMm 10roBopiB ()aKTOPUHTY, JOTOBOPIB BIICTYIUIEHHS MpaBa BUMOTU Ta/abo
nepeBeIeHHs 00pry;

-y BUIIaJKy HEOOXIJHOCTI 3aXHCTy MOPYLIEHHX, OCHIOPIOBAHUX a00 HEBHU3HAHMX IpaB Ta 3aKOHHUX
iHTepeciB banky;

-y BUIAJKy HEOOXITHOCTI 3a0e3MmeueHHs] BUKOHAHHS TPEeTiMU oco0aMu CBOIX (YHKIIM abo HagaHHS
MOCIyT st baHKy BiAMOBITHO 70 YKJIAAEHUX MK TaKUMH TpeTiMu ocobamu Ta baHkoMm J10roBOpiB, 3a
YMOBH, 110 TIepeadadeHi JoroBopamMu GyHKIIIi Ta/abo MOCIyTH CTOCYIOThCS OCHOBHOT JisSTbHOCTI baHky,
SKY BiH 3/IIiICHIOE HA MIICTaBI OTPUMAHUX OaHKIBCHKOI JIIEH31i Ta MUCHbMOBUX JI03BOJIB;

- Yy BUNAJAKY HiATBep/pKeHHS bankoMm iHQopmarlii Ha 3alUTH Yy T.4. €IEKTPOHHI 3alMTU IEHTPAIbHUX
OpraHiB BHMKOHaBYOi BJIaJM YKpaiHW, L0 peasizyloTh JAEp)KaBHY IONITUKY Yy chepi 3abe3nedeHHs
OXOpPOHM TMpaB 1 CBOOOJ JIIOJIMHU, IHTEPECIB CYCHUIbCTBA 1 JEpXaBH, MPOTUMIT 3JTOYUHHOCTI - JUIS
HaJIeXKHOT 11eHTUDiKalii cy0’ €KTIB MTOMHIKOBHUX, HEHAJICKHUX TUIATIHKHUX Olepaliif Ta 3amobdiranxio abo
MPUNMHEHHI TOMUJIKOBHX, HEHAIEKHUX IJIATLHKHUX OIepariif;

- Y BUIIQJIKY ITpOBeICHH1 baHKOM MIXKTrairy3eBOro aHTHIaxXpaichbKoro oOMiHy JaHUMU Ta/a0o0 IX TpaH3UTY
yepe3 EMA Anti Fraud Hub (AFH);

- Ha 3aIMT 1HIIOTO0 0aHKY 1010 HaJaHHA iH(opMarllii Ta/abo JOKyMeHTIB (y TOMY YHUCIIi BIIOMOCTEHN 11010
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pyxy KomTiB 3a paxyHkamu KiieHTa) 11t 31iiiCHEHHS UM OaHKOM HAJIEKHOI MEepeBIpKU Ta/abo 1HIIUX
3axoniB it [IBK/®T.

11.2. Knienr, paxkTom ykianeHHs JJoroBopy mociyr, Takox Hajiae 3rony banky:

- 3BepTaTHcs 3/3a iHpopMariero npo Kienra (B ToMy 4uCIi, ajie HE BUKIIOYHO 11010 HOTO MAaiiHOBOTO
Ta (IHAHCOBOT'O CTaHy) JI0 TPETiX OcCib, sKi MoB’s3aHi 13 KilieHTOM BiIHOCMHAMU KOPIIOPATUBHOI Y4acTi,
roCIo/IapChbKUMU, IMBUILHUMU YU TPYJIOBUMU BIIHOCUHAMH, a TAKOXK OTPUMYBATH BKa3aHy 1HPOpMaIio
BiJ BKa3aHHX 0OCiO;

- 30uparu, 30epiraTd, BHKOPHCTOBYBATH Ta momupioBatu iHdopmaiiito npo Kiienta uepes Oropo
KPEAUTHHUX ICTOPii BIAMOBITHO IO YUHHOTO 3aKOHOAABCTBA Y KpaiHu;

- MIOBIIOMJIATU/HAJaBaTH OaHKaM-HEpEe3UACHTaM, 1110 MalOTh KOPECIIOHAEHTChKI BiTHOCUHY 3 bankoMm Ta
yepe3 sKi 37AiicHIOIThCs (hiHaHcoBi onepanii KiieHrta, 3anmuTyBany TakuMH OaHKaMH-HEPE3HJICHTaMHU
iHdopmartito Ta/abo kormii qoKyMeHTIB 110710 HanexHoi nepeBipku KitieHTa (JIOKyMEHTIB 1 BilIOMOCTEH,
HEeoOXiTHUX Juis 3'sicyBaHHs ocoOu Kirienra, cyTi #oro IisibHOCTI Ta (piHAHCOBOTO CTaHy TOIIO) Ta/abo
11010 cyTi 3aiiicHIoBaHoi KimieHToM (piHaHCOBOI omepartii, Ky 00CIyroBy€e Takuii OaHK-HEPE3UICHT;

- TIOBIIOMJISITH 1HIIMM HaJlaBayaM IUIATDKHUAX TOCHYT, 3TiTHO 3 MpaBUJIAMH BiINOBIIHOI IMJIATIKHOT
cucteMu abo JoroBopamu Mik baHkoM Ta HajaBayamu IUIATDKHUX MocyT, iH(opMartiro npo Kiienra,
npo onepanii Kimienta abo omnepartii, 31ilicHeH] y 3B’ 43Ky 3 o0ciyroByBanHsM bankom KitieHra, 3 MmeToro
HaJIEeXHOT 11eHTH]iKallli cy0'eKTIB MOMUIKOBHUX, HEHAIICKHUX TUIATIKHUX OMEpalliid, BXKUTTS 3aXOMIB 13
3armo0iranHs ad0 MPUIMHEHHS TAaKWX IUIATDKHUX Omepariil (JUisi yHUKHEHHS Oylb-sIKHX CYMHIBIB, TYT
Haerbcst B T. 4. 1 mpo iHpoOpMalito, 10 MICTUTh OaHKIBCbKY TAa€MHUIIIO, KOMEPLIWHY TAa€MHHUIIIO,
TAEMHHIIIO Ha/laBaya TUIATHKHUX MTOCTYT, TAEMHHULIIO (JiHAHCOBOTO MOHITOPHUHTY );

- Ha JOCTyI 10 iHdopMaIllii, 0 MICTUThCA y Tene(oHHINH KHH31 (CIIHCKY KOHTAKTiB) Ha MOOiTbHOMY
npuctpoi Kitienra, mo € (i3nuHO0 0c000I0-miIIprueMIIeM (SIKIIO HA TakoMy MOOUTEHOMY HPUCTPOI
BCTaHOBJIEHO MOOUIBHUI 3aCTOCYHOK NpOorpaMHoOro komiuiekcy onnaiH-6ankinry «KPEJJOBAHK») a
TaKOX JTO3BLI BimoOpakaTh Ui iHIMX KIIi€eHTiB banky (siki MaroTh AaHi mpo HoMmep Tenedony Kiienra,
o € (GI3UYHOI0 OCOOOIO-IIANPUEMIIEM, Ha BJIACHMX MOOUIBHHUX NPUCTPOSX, HA SKUX BCTAHOBJICHI
MOOUTBHI 3aCTOCYHKH IporpamMHoro komruiekcy omnnaiH-Oankinry «KPEJIOBAHK») HasBHICTH y
KnienTa Ilorounoro paxynky/bIIK B banky MeToro 371iiCHEHHS TUIaTIXHUX OMNepalliid 3 BUKOPUCTAHHSIM
Homepy Tenepony Kiienta Ta HomepiB TenedoHiB 1HmHMX KiieHTiB baHKy $K YHIKaJbHOTO
igeHTudikaTopa A 3A1ICHEHHS MIaTI>KHOT orepartii.

11.3. baHk rapaHTye CyBOpe NOOTPUMaHHsS BUMOT 3aKOHOJABCTBa YKpaiHuW mIoA0 30epiraHHs,
3aXMCTY, BAKOPUCTAHHS Ta PO3KPUTTA 3a3HadeHoi B 1iil rnasi [IpaBun inpopmanii npo Knienra.

I''TABA 12. OBPOBKA ITEPCOHAJIBHUX JAHUX

12.1. dakrom yknaaenns JJorosopy nocayr (mianucanuam Oynb-sikoi CTanaapTHOT GOpMHU JTOKYMEHTIB),
KiienT, mo € gpizngHoro 0co0or0-niAnprueMIEM, TIATBEPKYE CBOE O3HAOMIIEHHS Ta ITOBHY 1 0€3yMOBHY
srony 3 [loBinomiieHHSIM HpO MOPSAAOK OOpOOKM 1 3aXUCT MEPCOHANBHUX JAHUX, SIKE PO3MIILEHE Ha
InTepuer CTOPIHIII banky 3a MMOCUJIAHHSIM
https://kredobank.com. ua/publlc/upload/c4eSc498d0395d0f8725b657146901cc pdf, B Tomy uymcni nae
3roJy Ha 00poOKYy HOTO IMepCOHATBFHIUX JaHUX y BKa3aHOMY B IIboMy [10oBiOMIIEHHI TOPSIKY.

12.2. ®aktom yknaneHHs [JoroBopy nocnyr (mignucaHHsaM Oy ib-skoi CTaHAapTHOT GOPMH JOKYMEHTIB)
ocoba, sika fie Bij iMeHl KiieHTa, miATBEp/Ky€e CBOE O3HAMOMIJIEHHS Ta MOBHY 1 0€3yMOBHY 3roay 3
[ToBitoMIIEHHSIM PO MOPSAAOK OOPOOKH 1 3aXMCT NEPCOHANBHUX JaHUX, SIKE po3MilleHe Ha [HTepHeT —
CTOpIHII banky 3a MOCUJIAHHSM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0£8725b657146901cc.pdf), B TOoMy umcnai mae
3rogy Ha OOpOOKy HOro MEepCOHaIbHHX MAaHUX Y TMOPSAKY, AHAIOTIYHOMY BKa3aHOMY B I[bOMY
[ToBinomieHHi.

12.3. ®dakrom yxianeHHs Jorosopy nociyr KiieHnTt rapantye bankosi, mo npu nepegaui Knientom
bankoBi epcoHaNbHUX JaHUX (I3UYHUX OCi0, sIKi MICTAThCA B mianucanux KiienToM/YoBHOBaXXEHOIO
ocob6oro Knienta CrangaptHux (opmax ITOKyMEHTIB Ta Oyab-akuX 1HIIMX HajgaHux Kiienrom banky
JIOKyMEHTax, OyJIi JOTpUMaHi BUMOTH 3aKOHO/IaBCTBA YKpPaiHU IIOA0 3aXUCTy MEPCOHANBHUX JIaHUX, B
TOMY YHCIII OO OTPUMAaHHS 3TOJU Ha 0OpOOKY MEPCOHATBHUX AaHUX Takux (izmyHux ocid. KiieHt
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3000B’513y€THCSI CAMOCTIHHO MOBIOMIISITH TakuX (Pi3MUHUX 0Ci0 Mpo nepeaady iX NepCOHANTBHUX JTaHUX
bankoBi, B TOMy 4ucii Mpo METy mepeaadi, CKJIaa Ta 3MICT MepCOHANBHUX JaHUX, Iepenannx baHky, a
TaKO MO MOPSIOK pealtizallii HUMH MpaB, BU3HAYCHUX 3aKOHOM YKpainu «IIpo 3axucT nepcoHaabHUX
TAHUX.

12.4. SIxmo wamani 1o banky nepconanbhi nani Kiienta/YmnoBHoBaxeHnoi ocobu Kiienra cramm He
aKTyaJbHUMHU BHACHIOK iX 3MiHHM, KiieHT, dakTtoM ykiaaeHHs JloroBopy mociyr, 3000B’sA3yeTbcs
HajaTy / 3a0e3meunT HajaHHS baHKy akTyallbHUX MepcoHadbHHMX aaHux KiieHta/YmoBHOBaxeHOI
ocobu Kitienta, mpotsirom 5 (11’ saT) poOOYMX JHIB 3 MOMEHTY 3MiHU BiJIITOBITHUX IMEPCOHAIBHUX JAHUX.

I''TABA 13. BUPIIIEHHSA CIIOPIB

13.1. Cnopu mixx bankom Ta KiieHToOM cTrocoBHO JlOroBOpYy MOCIyr, BHPINTYBAaTUMYThCSA HUISIXOM
MIEPEroBOPIB.

13.2 Cnopwu, 1mo BUHUKAIOTh B XOJA1 BUKOHAHHS 3000B’si3aHb CTOpiH 1040 BUKOpUCTaHHS CHCTEMH,
BHUPIIIYIOTHCS 13 000B’I3KOBUM 3aCTOCYBaHHSM JIOCYIOBOTO MOPSIKY BPETYIIOBAHHSI CIIOPY.

13.2.1 Bignosiano a0 ct. 19 'ocnogapcbkoro mpoiiecyalbHOTo Kojnekey Ykpainu CTopoHu 00yMOBUIIH,
[0 TIPH JIOCYZOBOMY PO3TJISA/I CIOPIB, MOB’sA3aHUX 3 BUKOpHCcTaHHIM Cucremu, CTOpoHH 3000B’s13aH1
MIPOBECTU TEXHIUHY €KCHEPTU3Y, & TAKOX MEepeBipKy AOTpUMaHHsS YMOB [IpaBuil 110,10 BUKOpPUCTAHHS
Cucremu Ta nokymenTanii 10 CuCTeMHU B HACTYITHOMY TTOPSIKY:

13.2.1.1. Kuient, B pa3i HasgBHOCTI ckapr 1o mociayr banky B uactuHi pobotu 3 CucTeMoro mojaae
3asBy/mpeTen3ito 10 banky. 3asBa/mperen3is KiienTa posrismgaerses bankom 3 HagaHHsIM Bianoiai B 30
(TpUIUATH) IEHHUN CTPOK.

13.2.1.2. Bank 30008B's3anuii ipotaroM 10 (mecsit) poOoYuX AHIB 3 JaTH OTPUMAHHS 3asBU/IPETEH3IT
KrienTta chopMyBaTi y3ropkyBajibHy KOMICIIO JUTsl po3risiay 3asBu/mperensii. Jlo ckimamgy xomicii Ha
BuMory Kirienta Moke OyTm BKIIIOYeHa YTOBHOBakeHa ocoba KirieHTa, a Takoxk, 3a HEOOXITHOCTI,
IIPEJCTaBHUKU TPEThOI 0COOM - po3poOHMKaA MporpamHoro 3adesneueHHs Cucremu. Ckian Komicii He
MOJKe TepeBHIyBaTH 7 (ceMu) ocil.

13.2.1.3. Pe3ynbTaroM po3Iisily CHIPHOI CHUTYyalll Y3roJUKyBalbHOK KOMICIEI0 € BHU3HAUYEHHS
norpumanas Croponamu Bumor I[IpaBun, mokymentariii g0 Cucrtemu, noctoBipHocti EIl, skumu
nignucani cripHi EJ] Ta HasiBHOCTI a60 BiacyTHocTi 3MmiH B EJ] micns mignucanns Kmientom EJI.
13.2.1.4. V3romxyBanbHa KoMmicis npotsarom 1 (0HOT0) MicAls TPOBOAMTH PO3IJISLA 3asBH/MpeTeH31i
Kinienra. Takuil po3risa 3asBu/mpeTeH3ii BKIIOYae B cede HaCTyIHI eTamnu:

13.2.1.4.1. JIns EnekTpoHHUX pO3paxyHKOBUX JTOKYMEHTIB Ta ENEKTPOHHUX JOKYMEHTIB, 110 MANKCaHI
VY nockonanennmu EIT nns Cucremu:

1) mpoBeeHHST  Y3TOJKYBaJIbHOIO KOMICi€r0 TexHI4HOi ekcreptu3un EJI, saxuil  3acBigueHo
VY nockonanenuM EII ans Cucremu KopucryBaua, Ta Ha miJicTaBi SKoro baHkoMm BUKOHaH1 UM HE BUKOHAH1
omepaiii 3a Paxynkom Ta/abo iHmn naii, moao sxux KiieHTOM momaHo 3asBy/mpeTeH3ito. 30Kpema,
NEepeBIPSEThCA HAsBHICTh OyIb-IKMX 3MiH B ENEKTpOHHOMY JOKYMEHTIi, Hicisi HOro MiANHUCaHHS
KopucryBauem, mo BinOyaucs He BHachiaok it Kiienra (KopucryBauis);

2) mpoBeieHHsT TEeXHIYHOI ekcnepTusu Binkpuroro kmoua VYnockonaneHoro EIT mma Cucremu
Kopucrysaua, EIl sikoro minnucanuii EJI, y3romxyBaJbHOIO KOMICi€l0, BCTAHOBJIEHHS Mepioay il Ta
crarycy Binkpuroro kmoua Yaockonanenoro EIl mns Cuctemu KopucryBaua, BCTaHOBJIEHHS HOTO
HanexxHocti Kopucrysauy;

3) npoBeleHHs]  Y3rOJUKYBAIbHOI  KOMICI€I0 TEXHIYHOi €KCIIEPTU3M CTOCOBHO  KOPEKTHOCTI
VYV nockonanenoro EIl qyist Cucremu Kopuctysaua ta HaknaaeHus Y nockonainenoro EIT qis Cucremu Ha
EJI. 3okpema, nepeBipsieTbes HassBHICTh OyIb-skuX 3MiH Y nockonaneHoro EIT nns Cuctemu, micis oro
HakJaJeHHs, 1o BiaOynucs He BHachigok 1aiii Kmienta (KopucrtysauiB). Takox nepeBipseThcs
notpuManHs BuMor IIpaBunm Ta gokymeHTamii g0 CucTeMu 100 MOKIJIMBOCTI MiANHCAHHS
Kopucrysauem 3a nonomoroto EII cipuoro E/I;

4) BcranoBieHHA BiAnoBinHocTi EJ] inmum Bumoram [paBun, qokymenTartii 1o CuctemMu, BCTAHOBIICHHS
nijacTaB /uid BukoHaHHs EJ[ (uu BumHeHHS abo yTpuMaHHS BiJ BUMHEHHS 1HIIMX J1i) bankom, a Takox
¢akty BuxkoHaHHs EJI (BumHeHHs abo yTpUMaHHS BiJl BUMHEHHSA IHIIMX Aii). Y pa3i BUKOHAHHS
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(BuMHEHHs 200 yTpUMaHHS BiJl BUMHEHHS 1HIIKX J1iif) — BIATIOBITHICTH BUKOHAHOTO 3MicTy EJI, BUMoram
[TpaBun Ta BUMOTaM tokyMeHTairii 10 Cucremu;

5) Ha OCHOBI JaHUX TEXHIYHOI EKCIIEPTU3HU y3TOKyBalIbHA KOMICiS CKIIa/Ia€ aKT.

13.2.1.4.2. JIns EnekTpoHHUX NOKYMEHTIB, mo mianucadi YnockoHnaneHumu EIl 3 kBamidikoBaHUMHU
ceprudikaramu ado KamidikoBanumu EIT:

1) mpoBeneHHsT Y3TOKyBaJIbHOIO KoMiciero mepeBipku IimicHocTi EJl, Ha mimcraBi sikoro bankom
BHUKOHAaHI YM HE BUKOHAHI JIii, 010 sIKuX KiTieHTOM MOAaHo 3asBY/TIPETEH3110, a TAKOXK CIPABKHOCTI Ta
JTIACHOCTI, HAa MOMEHT HaKJaJeHHs, HakKiaaeHoro(-ux) Ha Hbhoro YmockoHaiaeHoro(-ux) EII 3
kBautipikoBaHuM(-Mu) ceptudikarom(-amu) ado Ksamidikoanoro(-ux) EIT Croporu uu CtopiH.
ITepeBipka mnimicHocti EJI mpoBomuthes mnumsixom mnepeipku EIl wa upomy EJI. Ilepeipka
VY nockonanenoro EII 3 kBanidikoBanum ceptudikarom abo KpamidikoBanoro EII 3ailicHIOETbCS 3TiTHO
3 3aKOHOJJaBCTBOM Y KpaiHHU.

2) BCTaHOBICHHS Y3TO/UKYBAIBHOIO KoMici€o ¢akTy BianpaBku ENeKTpoHHOro JOKyMeHTa 3
VY nockonanenum EII 3 kBamidikoBanum ceptudikatom ado KsamidikoBanum EIT 3acobamu Cucremu 3
norpuMaHHsaM BuMor [IpaBui, nokymenraitii 7o Cucremu;

3) BcranoBineHHs BiamosimHocTi EJ[ Bumoram IlpaBwi, moxymentanii g0 CucteMu, BCTaHOBIICHHS
mijacTaB it BukoHaHHS EJ] (uu BumHEHHS a00 yTpUMAaHHS BijJ] BYUMHCHHSI 1HIIMX Jii) baHkoM, a Takox
¢akty BukoHaHHs EJl (BumHeHHS ab0 yTpuUMaHHS BiJl BUMHEHHS IHIIMX [id). Y pa3i BUKOHAHHS
(BunHeHHs a00 yTpUMaHHS BiJ] BYUMHEHHS IHIIMX i) — BignoigHicTs 3micty EJI, Bumoram IlpaBuin Ta
BUMOTaM JokyMeHTalii 1o Cucremu;

4) Ha OCHOBI JJaHUX TEXHIYHOT €KCIIEPTU3H y3TO/KyBaJIbHA KOMICIS CKIIA/Ia€ aKT.

13.2.1.5. bank Hece BianoBiganbHicTh nepea KimieHToMm y pasi, Koy mMaja Miclie xouya 6 0JiHa 3 HaCTYITHUX
CHUTYAIIii:

- BigcytHicts EJI, mepenanoro Kiientom, Ha mifacTaBi sikoro bankom Oyino BUKOHAHO —oOIepariio 3a
Paxynkom Ta/abo iHmny airo, mozao sikoi KirieHToM momano 3asBy/mpeTeHsiio;

- HasBHICTh 3MiH B JaHUX EleKTpoHHOro noKyMmeHTa, mo Oynu BHeceHi Kmientom no EJI, skmo taki
3MiHM BigOynucs micis mianucanas EnextponHoro mokymenta KopucryBadem i HE € BHACIIIKOM i
Knienta (KopucrtyBauiB) Ta/ab0 IHIIMX BU3HAYEHHX 3aKOHOJIABCTBOM YKpainu, [IpaBumamu,
nokyMmeHTauiero 10 CuctemMu OOCTaBHH, SIKI BUKJIIOYAIOTh BIANOBINAJIbHICTH baHKy Ta Taki 3MiHU
MPU3BEJH 10 HEBUKOHAHHS a00 HeHallexHOoro BUkoHaHHs EJI;

- EIl, sxum mignucano EJ] Ta Ha miacraBi sikoro bankom BuUKOHaHO omepariito 3a Paxynkom Ta/abo
BUYMHEHO 1HIIY /110 OYB HECTIpaBXHIM Ta/ab0 HeliCHUM Ha 4Jac mignucanns B/

B inmux Bumnagkax bank BiAmoBIIaIbHOCTI HE HECE, SIKIO 1HIIIE HE BU3HAYEHO 3aKOHOJABCTBOM Y KpaiHHU.
13.3. Bumora npo BiJIIKOTyBaHHS KOIITIB 32 HEHAIEKHOIO a00 HEaKI[ENTOBAHOIO MJIATI>KHOIO ONEPaIli€lo
nonaetscsi Kiientom a0 banky y 1oBUIBHIA NHCbMOBIM (OpMi 3a YMOBHM 3a3Hau€HHS Yy BHMO3i:
iHpopMmanii mpo IUIATDKHY oMepauilo (JaTa, yac, cyma IUIaTDKHOI iH(popMarlii); OoOIpyHTYBaHHS
HEHaJIeKHOCT1 a00 HEaKIIeITOBAHOCTI BIIMOBITHOT OTIEpallii 3 MOCWIAHHIM Ha HopMu 1tuX [IpaBui ta/a6o
3aKOHO/ABCTBA.

KitienT 3000B’s13aHUN AOTYYUTH 10 BUMOTH MPO BIAIIKOAYBAHHS KOLITIB 32 HEHAJIEXKHOIO a0o
HEaKIIeTITOBAaHOI0 IUIATIKHOIO Ofepalliero MiATBEp/KeHHS HampasieHHs Kiientom g0 banky
MOBIAOMJIEHHS Tpo ¢GakT BUKOHaHHA 3 PaxyHky KiieHTa HeHanexxHO1 a00 HEaKIENTOBAHOI IUIATIKHOI
orepailii, a Takox Bci HasiBHI y KutieHTa HajexxH1 JoKa3H, 10 MiATBEPIXKYIOTh (DakT BUKOHaHHA 3 PaxyHKy
Kiienta HeHanexHo1 a00 HEeaKIenTOBaHOI IJIATIXKHOT Orepartii.

bank 30008’ s13aHu po3risiHYTH BUMOTyY KitieHTa ipo BiAIIKOAYBaHHS KOIIITIB 32 HEHATEKHOIO 200
HEaKILIENITOBAaHOO TUIaTIHOO orepariiero Bpo1oBx 10 (necatn) podouux AHIB 3 MOMEHTY HaIXOJKEHHS
Takoi BUMOTH 10 baHky Ta BifIIKoayBaTH KOWITH a00 BIAMOBUTH Yy BiIIKOAYBaHHI MOBIJIOMMBIIHU PO
e Kniernra.

bank mae mpaBo BiIMOBUTH Yy 3a/0BOJIeHHI BUMOTU KilieHTa mpo BIANIKOAYBAaHHS KOIITIB 3a
HEHaJISKHOI0 200 HEeaKIENTOBAaHOO TUTATIKHOIO OTEpalli€ro y pasi:
- HEMOBIIOMJICHHS a00 HeHanexkHOTo moBigoMieHHs Kinientom banky mpo ¢akTt BukoHaHHs 3 PaxyHky
Kiienta HeHanexxHOi a00 HEaKIeNTOBAHOI MJIATIKHOT orepartii;
- nopyeHHs: Kiientom ymoB JloroBopy mociayr Ta/abo 3aKOHOJABCTBA, II0 MPU3BEIO 1O 3IHCHEHHS
HEHaJIe)KHO1 a00 HEaKIeNTOBAHOI IJIATIKHOT orepartii.
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Ocob6muBocti B3aemozii banky ta Kiienrta y pasi 31iCHEHHS OMHJIKOBUX, HEHAIEKHHUX a00
HEaKIIENTOBAaHUX IUIATDKHUX OIepalliid Ta mopsaKy 3BepHeHHs KilieHTOM 3a BIAIIKOAYBaHHSIM KOIITIB 3a
TaKUMH ONepalisiM MOXKYTh BH3HauaTucs y iHmmx riaBax Ilpasun, Tapudax, Ctannaptaux dopmax
JIOKYMEHTIB.

13.4. SIxmio inme He Bu3HaueHo [IpaBmiamu, JJoroBopom nociayr abo 3aKOHOIaBCTBOM Y KpaiHH, TO Oy 1b-
AK1 3alMTH, 3asBU, NoBiAOMIIEHHS Tomo KiieHta no baHky mono cHipHMX CHUTyauiii CTOCOBHO
BaHKiBCHKHX MOCTYT BUKJIAIAIOTHCS B TOBUIBHIHM (hOpMi SIK arepoBi MUCbMOBI JOKYMEHTH Ta MOIAI0THCS
a00 HAJICUIIAIOTHCS MTOIITOO (SIK IMOIITOBI BIIPABICHHS 3 OIMMMCOM BKJIQJICHHS ) Ha BiJIeHHS banky abo
3a MiCIIe3HaXO0/UKEHHAM baHKy.

13.5. V pa3i BunukHeHHs cniopy Mk Kiientom Ta banky Kiient momo mopymeHHss bankom Bumor
3aKOHOJABCTBa YKpaiHM 10 HaJaHHS MJIaTDKHUX mnociayr KiieHT Mae mnpaBo 3BEpHYTHUCS 10
HamionansHoro 6anky Ykpainu i3 ckaproro Ha fii banky.

13.6. Y pasi HeIOCATHEHHS 3r0/u o0 Oynb-SKUX NUTaHb 3a JloroBopom mocnyr, Oyab-aka i3 Ctopin
BIIPaB1 3BEPHYTUCA LIOJ0 PO3IIISLY [IbOI'O MUTAHHSA 10 YIOBHOBa)keHOro cyny Ykpainu. Cnopu Cropin
HiJIATa0Th BUPILICHHIO 3T1HO 3 MPOLECYaTbHUM PAaBOM YKpaiHu.

I'JIABA 14 OGCTABMHM HENEPEBOPHOI CAJIHN (POPC MAKOP)

14.1 CropoHu HE HECyTh BiIOBIJAIILHOCTI 32 HEBUKOHAHHS 200 HEHAJIe)KHE BUKOHAHHS 3000B’s13aHb 32
BiIMOBIAHUM JlOTOBOPOM MOCHYT, SIKIIO 1€ BUKIMKAHO Ji€l0 00CTaBUH HEMepeOOpHOi CHIIM, MPO SKi
CropoHH B MOMEHT yKJaZieHHs1 JloroBopy MOCIIyT He MOTJIM 3HAaTH Ta HE MOTJIH X nependauntu (popc-
Ma)KOpHI 00CTaBUHM a00 0OCTaBUHH HETIEPEOOPHOI CHUIIH ).

14.2. ®opc-maxopHUMH oOcTaBUHAMH (0OCTaBHHAMHU HENEpeOOpPHOI CHIIM) € HaJI3BHYaiHI Ta
HEBIJIBOPOTHI OOCTaBUHH, 110 00’€KTUBHO YHEMOXKIIUBIIIOIOTH BUKOHAHHS 3000B’s13aHb, Meper10aueHnux
ymoBam#u JloroBopy mociryr, 000B’SI3KiB 3T1IHO 13 3aKOHOJaBYMMH Ta IHIIMMUA HOPMATUBHUMU aKTaMH, a
came: 3arpo3sa BiitHH, 30poiHuI KOHQIIKT ad0 cepiio3Ha MOrpo3a TaKOoro KOH(MIIKTY, BKIIOYAIOUH alie He
00MEXYIOUNCh BOPOKMMH aTakaMu, OJI0KagaMu, BiHiCBKOBUM eM0apro, i iH03eMHOT0 BOpOra, 3arajbHa
BilicbkoBa MOOiTi3allis, BiMCHKOBI [ii, OroJiolIeHa Ta HEOTOJIONIeHA BilHA, Ail CYCHUTBHOTO BOpOTa,
30ypeHHs1, aKTH Tepopu3My, AUBEPCii, mparcTBa, O€3aau, BTOPTHEHHs, 0JI0Ka/1a, pEBOJIIOLIS, 3aKOJIOT,
MIOBCTAHHS, MAacoBi 3aBOPYIIEHHS, BBEACHHS KOMEHJIAHTCHKOI TOJMHH, KapaHTHHY, BCTaHOBJIEHOTO
Kabinerom MinicTpiB YkpaiHu, ekcmpompiailis, NPUMYCOBE BUIYUYEHHs, 3aXOIUICHHS MIJIPUEMCTB,
PEKBI3HLiSA, TPOMAJIChKA IEMOHCTpallisl, 0J0Kaja, CTpaiik, aBapis, MPOTUIIPaBHI Jii TPETiX 0cib, moxexa,
BUOYX, TpUBaIl MepepBU B poOOTI TPaHCHOPTY, PErjaMEHTOBAHI yMOBAaMH BIJIOBIIHUX pIIIEHb Ta
aKTaMHu JIep>)KaBHMX OpIaHiB BIIAAM, 3aKPUTTS MOPCBHKUX IPOTOK, emOapro, 3a00opoHa (0OMEXeHH:)
eKCIOPTY/IMIOPTY TOILLO, & TAKOK BUKJIMKAaHI BUHATKOBUMU ITOTOIHUMH YMOBaMH 1 CTUX1HHUM JIUXOM, a
came: emiieMis, CUIbHHUM IITOPM, IIUKJIOH, yparaH, TOpHaa0, OypeBii, MOBIHb, HArPOMA/XKEHHS CHITY,
oXelneib, Tpajl, 3aMOPO3KH, 3aMEp3aHHs MOps, MPOTOK, MOPTIB, MEPeBaliB, 3eMJIETPYC, OJNMCKaBKa,
MOKEeXka, 10CyXa, MPOCIJaHHS 1 3CyB IPYHTY, 1HIII CTUXIHHI JIMXa TOLIO.

14.3. Hane:xxHUM MiATBEP/KEHHSM 00CTaBUH HENepeOOpPHOI CHIIM € BIAMOBIAHUN JOKYMEHT Toproso-
MIPOMHUCIIOBOI MajaTH YKpaiHu a0o BIANOBIJHUX PEriOHATBHUX TOPrOBO-IMPOMUCIOBUX Manar (ioro
3acBiTueHa KOITis)

14.4. Hacranus oOcTaBuHU HenepeOOpHOi CHIH Mij yac nopyueHHs: CTOPOHOIO CBOTX 00OB'A3KIB 3a
BianoBigHUM JloroBopoM nociyr 1no36asisie Taky CTOpoHY MpaBa MOCHJIATHCA Ha 110 00CTaBUHY

14.5. CropoHa, sKiii cTajgo BiJOMO MPO HACTaHHS Y 3arpo3y HAaCTaHHsS 0OCTAaBUH HemepeOOpHOi CUIIH,
HeraiHo, ajie B Oy/1b-IKOMY BHUIIaJIKy HE Mi3HiIIe HACTYITHOTO poO0YOro JHs, MOBIIOMIISE PO HUX 1HIIY
Cropony ycHO (3a m0TIOMOTOIO0 TeneoHy) Ta MHCHbMOBO (IIJISXOM TIEPETaHHS BIAMOBITHOTO
MOBIIOMJIEHHS (hakcoM, Kyp’€poM, 3acob0aMu eJIeKTpOHHOI momTH, 3acobamu Cucremu/ Cucremu
onnaitH-0ankinry « KPEJJOBAHKY).

14.6. Y Bunanky HenorpumanHs CtopoHoro mnonoxkeHHs mm. 14.5 1iei I'maBu IlpaBun, taka CtopoHa
1M030aBIIAE€ThCS MPaBa MOCUJIATHCH HA HASBHICTh OOCTaBUH HENEPEOOPHOT CHIIH.

14.7. ITix yac aii oOcTaBUH HenepeOOPHOI CHIIM BUKOHAHHS 3000B’s3aHb 32 JOroBOpOM MOCIYT MOXKE
MPU3YITUHATHCH (YACTKOBO 200 B IIOBHOMY 00Cs31).
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14.8. HeBukonanHsa abo HeHaJIe)KHE BUKOHAHHS 3000B’s13aHb 3a JloroBopom nociyr ojHieo 3 CTopiH y
3B’SI3KY 3 Ji€10 00CTaBUH HEMEPEeOOPHOI CUITM HE CITPUYMHSIE 3aCTOCYBAHHS JI0 HEl IKUX HE Oy/Ib 3aX0/IiB
BIIMOB1AAJIBHOCTI.

14.9. O00B’s130K HOBEIEHHS HEMOKJIMBOCTI BUKOHAHHS 3000B’A3aHbp 200 HEHAJIIE)KHOIO BHKOHAHHS 34
JIoroBOpoM TOCTYT y 3B’SI3KYy 3 JI€I0 0OCTaBHH HemepeOopHOi cuim MOKIagaeTbest Ha CTOpOHY, sKa
MTOCUJIAETHCS] HA HUX B SIKOCT1 OOIPYHTYBaHHS CBOIX BUMOT ab0 3anepeyeHsb.

14.10. O6cTaBuHU HenepeOOPHOT CHIIM aBTOMATHYHO MPOJIOBXKYIOTh CTPOK BHKOHAHHS 3000B’s13aHb Ha
nepio ix Aii Ta JIKBigaIii HaCiIKiB.

14.11. Slkmo obcraBUHHM HeENepeOOPHOI CHIIM TPUBAIOTH IMOHAJ JABAa MicsAli, TO CTOPOHH MOXYTb
MPUAHATH PIICHHS MPO 3MIHY CTPOKIB (TEpMiHIB) BUKOHAHHS YMOB BiAnoBigHOoro JloroBopy mociyr abo
PO HOTo MPUITMHEHHSI, TIPO IO YKJIAJAETHCS BIAMOBITHUIN MPAaBOYHH.

IJIABA 15. ®IHAHCOBHIA HOMEP TEJIE®@OHY

15.1. ®axTom yknanenns 3 bankom JloroBopy nocnyr, KiieHt - ¢izuyna ocoba-mianpueMens, Hagam —
Knienrt, noromxye BusHaueHui numu [IpaBunamu nopsaok peectpauii @inaHcoBOro Homepy Tenedony
B bI1/[ Ta ymoBH #oro BUKOpUCTaHHS y BiiHOcHHaX banky Ta KiienTa-hisnunoi ocodu-mianpuemis, mo
peryioroTees uMu IpaBunamu.

15.2. KiienT-diznuna ocoba-mianpuemMenb, Ta O K 0coda, SK KIEHT y 3HAYCHHI MependadeHoOMYy
[IpaBuiaMu HaJaHHS KOMIUIEKCHUX OaHKIBCHKUX MOCTYT (pi3udHUM 0co0aM B AKIIIOHEPHOMY TOBapUCTBI
«KPEJIOBAHK», mae mpaBo BUKOPUCTOBYBATH Juiie oarnH DiHaHCOBUI HOMED TelIeOHY, CIIUTBHHMA IS
BifHOCUH 3 baHkoM, mo perymororbes nuMmu IIpaBunamu Ttak 1 [IpaBuiamMu HagaHHS KOMIUIEKCHUX
0aHKIBCHKHX MOCIYT (izngHuM ocodam B Akiionepaomy toBapucti « KPEJOBAHKY.

15.3. Peecrpanis ®inancoBoro Homepy Tenedony B BIIJl 3mificHIOETbCS 32 HAcTiAKaMU IPOBEIACHOT
Croponamu nporenypu Bepudikaiiii @iHaHCOBOTO HOMEPY TelIe(OoHY.

15.4. Bepudixkaris @iHancoBOro HoMepy TenedoHy 3A1HCHIOEThCS. OAHUM 3 HACTYITHUX CIOCOOIB:
15.4.1. Ilix yac BinBigua Kiientom BigninenHs banky 3 meroro Bcrynmy Kiienrta y minoBi (oroipHi)
BiHOCHHM 3 bankowm, mependaueni numu [IpaBunamu Ta/abo 3 METOI0 3MIHM TaKMX BIAHOCHH, abo 3
MeTOI0 HaJaHHi crarycy PiHaHcoBoro HoMepy TenepoHy AOoHeHTChkoMy HoMepy Kirienra,
3apeectpoBanoMy B BII/] Ta/abo 3 metoro 3miHu, 3apeectpoBanoro B BIIJ], moTounoro diHancoBoro
HoMepy Tenedony Kiienra y T. 4. ioro 3MiHu BHachI1Jok Brpatu ®@iHancoBoro HoMepy Tenedony;
15.4.2. Hlnaxom Bukopucranus Kimientom Cuctemu onnaiin-6ankinry «KPEJIOBAHK» 3 meToro 3MiHu,
3apeectpoBaHoro B BIIJ], motounoro ®inancoBoro Homepy Tenedony KiieHTa 3a BUKIIIOUEHHSIM 3MIHU
BHacliJJok Brpatu ®@inancoBoro Homepy Tenedony;

15.4.3. lllnsxom 3BepHeHHs Kimienta no banky Ha Ttenedon KoHTakT-1IeHTpY 3 METOIO HaJaHHS CTaTyCy
dinancoBoro HoMmepy Tenedony, 3apeectpoanomy B BI1/I, AbonenTcrkomy Homepy Tenedony KiienTa.
15.5. Bepudikanis @inancoBoro Homepy Tenedony mij yac BiaBiauH Kiientom BiaaineHHs banky.
15.5.1 Knient nonae no banky onutyBanmbHHK, 3a (GopMoro airouoro B banky g nineit HamexHoi
nepeBipku KiieHTa, y sikomy Bkasye AOOHEHTCHKMI HOMep, BU3HaueHWM st peectpauii y BIIJ, sk
dinancosuii Homep Tenedony Kiienrta, a bank B cBoro uepry Hajcuiae Ha 1eil Homep tenedony Koa
peectparii @inancoBoro Homepy Tenedony. KiteHT, oTpuMaBIy 1aHWiA KO, TTOBIJJOMIISIE HOTO B YCHOMY
pexxumi npaniBHUKy banky, sikuit 3aiiicHioe Hanexny nepesipky Kiienta. 3a ymoBu cniBnaainas Koxy
peectpamii dinancoBoro HoMmepy TenedoHy, mopimomieHoro Kiientom npaniBHuky banky, 3 manumu
banky mono nporo kony, ®inancoBuii Homep Tenedony KirieHTa BBakaeTbcs BEpHU(PIKOBAHUM Ta
3apeectpoBanuM B BIT/I.

15.6. Bepudikanis dinancoBoro Homepy TenedoHy HUIAXOM BHKopHcTaHHAM Kiientom Cucremu
onnaitH-0ankinry « KPEJJOBAHK».

15.6.1. Kunienr 3xiiicHioe Bxin y Cucremy onnaiiH-6ankinry «KPEJJIOBAHK» ta obupae y mii cuctemi
BIIMOBIAHY oOMNIil0 ((QYHKIIO) Npu3HaYeHy [uisi 3MiHH, 3apeectpoBaHoro B bBIIJl, morounoro
dinaHcOBOro HoOMepy TelegoHy Ta BBOAWUTH BIAIMOBIAHI JaHI HOBOro AOOHEHTCHKOTO HOMEpY JUIs
peectpanii y BIIJI, ssx HoBOoro @®inancooro Homepy Tenedony Kimienra. Ilicns BBenenns Kiientom
BIMOBIAHMX NMaHMX bank Hancwiae KiieHTOBI ogHOpa3oBi kogu — OTP, BianmoBigHO, HA TOTOYHUUN
dinancoBuii HoMep TenedoHy Ta Ha AGOHEHTChKUI HOMEp, BU3HaYeHUH 1 peectpaitii y BIT/I, sk HoBuit
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dinancosuii Homep Tenepony Kmienra. KiieHT BBoauTh oTpuMaHni oHOopaszoBi koau - OTP y Cucremy
ornaitH-6ankinry «KPEJJOBAHK» Ta minrBepmxye Taky 3miHy DIHaHCOBOTO HOMEpPY TeleoHY Yy
nopsaky nependadeHomy I[locioankom kopuctyBada Cucremu onnaitH-0ankinry «KPEJJOBAHKY, micns
yoro HoBHi ®PiHaHcoBHid HOMeD TenedoHy KirieHTa BBakaeThbest Bepu(iKOBaHMM Ta 3apeeCTPOBAHUM B
BIIA.

15.7. Bepudikaris @inancoBoro Homepy Tenedony nuisxom 3BepHeHHs 10 banky Ha Tenedon Konrakr-
LEHTPY.

15.7.1. Jns uinedt HamanHs crtatycy @DiHaHcoBOro Homepy TtenedoHy, 3apeectpoBaHomy B BIIJI
AbGoHeHTcbKOMY HOMepy Tenedona, Kiient moxe 3atenedonyBaru 1o banky Ha tenedon Konrakr-
LIEHTPY, TPH IIbOMY TaKul Tele(OHHUN M3BIHOK HEOOXITHO 3MIMCHUTH BUKIIIOYHO 3 AOOHEHTCHKOTO
HOMeEpYy TenedoHy, SKOMY MPOTNOHYEThcs Hamatu craryc DiHaHCOBOTO HOMepy TenedoHy Ta SKU
3apeectpoBanuii B BIIJI. Oco0a, sika Bix iMeHi banky 3aiiicHIOe KomMyHiKaliio 3 KimieHToM, MpoBOAHTH
npouenypy Aprentudikamii Konrakr-nieHTpoM takoro Kiienra. YcmimHa nporeaypa ABTeHTH IKAIT
Konrakr-ienTpoM € mincraBoro juisi Bepudikarii diHancoBoro HoMepy TenedoHY Ta MOJATBIIOL
peectparii Takoro tenedony B BII/I. ¥V Bunaaky Heycmhimuoro npoxoxenns Kimientom ABreHTudikarii
Konrakr-ientpom mig yac 3BepHeHHS a0 KoHTakT-nieHTpy, bank Mae mnpaBo  HE NIpPOBOAMTHU
Asrentudikaniro KoHTakT-IIEeHTPOM 111 Yac HACTYIMHHUX 3BepHEHb 10 KOHTaKT-IEHTPY 3 BiAMOBITHOTO
AOGOHEHTCHKOTr0 HOMepa TeneoHy; y TaKOMY pasi i 3A1HCHEeHHS miATBepaKeHHs ocobu Kiienra iiomy
HEeoOXiHO 3BepHYyTHCS A0 BinaineHHs banky. Oco0Oa, sika Bix iMeHi baHKy 31ifiCHIOE KOMYyHIKAIlO 3
KiienTom, moBigomisie ocTaHHBOTO PO (hakT peectpartiii @inancoBoro Homepy Tenedony B BIT/, axiio
Takui (hakT Mae micte. B okpemMux BUnamkax, siki 3yMOBJICHI TEXHIYHUMH NPoOIeMamMy (PyHKIIIOHYBaHHS
iH(popManiiHux cucrteM banky, iHpopmarlis npo peectparito PinancoBoro Homepy teiedony B bIIJI,
JIOBOJUTHCS MPEJICTaBHUKOM banka 10 Bimoma KirieHTa IIissXxoM MOBTOPHOTO TeIe(POHHOTO J3BIHKA Ha
dinancoBuii HoMmep Tenedony KiieHnTta, 32 yMOBU YCyHEHHS TEXHIUHUX MPoOieM, siKi OyJIu IPUYUHOIO
He peecrpamii ®inancoBoro HoMepy Tenedony B BIIJ. ¥ BHmagky HEMOXJIHMBOCTI YCYHEHHS TaKUX
TEXHIYHUX MpoOseM, IpeacTaBHUK banky moBTopHO Tenedonye no KiieHta Ta moBigomisie, 10 Ui
uinerr Bepuoikarnii @inancoBoro Homepy Tenedony, KiieHToBi HEOOXiqHO 3BEPHYTUCH Y BiJIUICHHS
banky 3 nokymentamu HeoOximnumu 11 Hanexxnoi nepeBipku Kiienrta Ta 311liCHUTH JaHy NPOLELYPY
B1AMOB1AHO 70 BUMor 1. 15.5. I'maBu 15 Po3ainy I mux [IpaBuit.

15.8. Ilpouenypa Bepudikanii @iHaAHCOBOro HOMepy TelepoHy HE MPOBOIUTHCS 3a YMOBH, IO MIXK
bankoM Ta (13M4HOI0 0CO00I0-TIANPUEMIIEM YK€ ICHYIOTH JUI0BI BITHOCHHU 1110J10 HAaJaHH JaH1i 0co01
0aHKIBCHKMX TOCTYT BiamoBiAHO A0 [IpaBun HagaHHS KOMIUIEKCHUX OaHKIBCBKUX MOCIYT (i3HUHUM
ocobam B AkimionepHomy ToBapuctBi « KPEJJOBAHK» Ta B pamkax nux BigHocuH PiHaHCOBUI HOMED
tenedoHy naHoi ocobu 3apeectpoBanuit y BIT/I.

15.9. 3mina ®inancoBoro Homepy TenedoHy 3a OaxxanHsM KilieHTa 3M1HCHIOETHCS 3 JTOTPUMAHHSIM
BHUMOT, nepeadadyeHux . . 15.5., 15.6. I'masu 15 Po3niny I uux [Ipasuin, mono Bepudikarrii ta peectpariii
HoBoro @inancoBoro Homepy Tenedony B BIIJI. V¥V Bumanky Brpatu ®@inancoBoro Homepy TenedoHy
Bepu(ikalis Ta peectpauis HoBoro diHaHcoBoro Homepy Tenedony B BITJ 31iCHIOETbCS BUKIIIOYHO B
nopaaky nepeabadenomy m. 15.5. I'maBu 15 Posapiny I nmx IlpaBun. 3 momenty 3miHu Kiientom
di"aHcoBOro HoMmepy TeiedoHy B MOpsAAKy mependaueHoMy 1umu IlpaBunamu, HOBui PiHaHCOBHIMA
HOMEp TenedOHy OJJHOYACHO BUKOPUCTOBYETHCS 1 IS LIJIEH BITHOCHH, IO PeTyiotoThes [IpaBrmiamu
HAQ/IaHHS KOMIUIEKCHMX OaHKIBCBKMX THOCIyr (i3MuHUM ocob0aM B AKI[IOHEPHOMY TOBapHCTBI
«KPEJIOBAHK».

15.10. [{ns 6noxkyBanus @inancoBoro Homepy Tenedony KiieHT Moxe 3a1icHUTH TeraeOHHHH N3BIHOK
no Konrakt-ientpy banky 3 Oynb-skoro AGOHEHTCHKOTO HOMepy TenedoHy, a A Po30JOKYBaHHS —
muie 3 PiHaHCOBOrO HOMepY TenedoHy, 1o po3onokoByeThes. Ocoba, ska Bij iMeHi banky 3ailicHIOE
koMyHikauito 3 Kiientom, npoBoauts npouenypy AsreHtudikanii Kontakr-nienrpom Takoro Kiienra.
YcnimHa npouenypa ApreHTHdiKalii KOHTaKT-IIEHTPOM € MiJICTaBOO Ui OJ0KYBaHHS/pO30J0KyBaHHS
®inancoBoro Homepy Tenedony. Ocola, sika BiA iMeHiI banky 3ailicHioe komyHikaiito 3 Kiienrowm,
MOB1IOMJISiE OCTAaHHBOTO NMPO (pakT 6sI0KyBaHH:A/po300KyBaHHs DinaHcoBOro HoMepy Tenedony B BI1/I,
K0 Taku# (HakT mae micte. OqHodacHo 3 610KyBaHHIM D1HAHCOBOTO HOMEPY TeiaedoHy 0c00010, siKa
BiJ iMeH1 baHky 3xilicHIOe kKoMyHiKallito 3 KimieHTom, 3MiiCHIOETHCS 000B’ I3K0BE OJIOKYBaHHS TPOQiI0
Kimienra B OnnaitH-OaHkiHTYy Ta 3a OakanHsM Kiienta — GnokyBanHst BIIK. B pa3i po306iokyBanHs
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dinancoBoro Homepy B KoHTakT-11eHTpi 3a OaxanHsaM KirieHTa 311iCHIOETbCS PO30JIOKYBaHHS IPOQ 10
Kiienra B Onnaitn-6ankinry ta bITK.

15.11. 3a ymoBu, 1o Brpara ®@inancoBoro HoMepy TenedoHy cTana HaCliIKOM il TpeTixX oci0, y ToMy
YUCITI HETPABOMIPHOTO 3aBOJIOAIHHS/KOPUCTYBAaHHA TPETIMH oco0aMu MOOUTBHUM TPHUCTPOEM,
Henbanocti camoro KimienTa Tommo, KimieHTOBI peKOMEHIy€eThCs 3IMCHUTH 3aXOAM MO0 OJOKYyBaHHS
dinancoBoro Homepy Tteiedony, biokysanus BIIK Tta moBimoMuTH omeparopa TeaeKOMYyHIKalii, 1o
Hamae KiieHty-Qi3uunuii  0coOi-MiANPHEMIIO TOCIYTH MOOUTBHOTO 3B’S3Ky PO BTpaTy CBOTO
AOGOHEHTCHKOT'O HOMEDY.

15.12. Ina wineit peectpanii Knienra sk KopucryBaua y MoOiutbHOMY 3acTocyHKY CHCTEMHU OHJIAiH-
oankiary «KPEJIOBAHK» Ta/abo BukoHanHsi KiieHTOM aBTOpH3aliHUX, CEpBICHUX, (DIHAHCOBHX
omepariii B Cucremi onnaiiH-06ankiHry «KPEJJOBAHK» BignmoBimHO 10 BHMOT mependadeHux
[Toci6bankoM kopuctyBaua Cuctemu onnaitH-0aHkinry «k KPEJIOBAHK» ta mmumu [IpaBunamu, Koient
BUKOPHUCTOBYE BUKIIOYHO DiHaHCcOBUI HOMep TenedoHy 3apeectpoBanuii B BIT/I.

15.13. He nomyckaetbcst noctyn no Cucremu onmaitH-6ankinry «KPEJIOBAHK» Ta/abo 3miiicHeHHs
BIJIMOBIHUX OMEpaIliidi B il CUCTeMi 3 BUKOpUCTaHHSIM AOOHEHTChKoro Homepy Tenedony Kiienra,
Kyl He 3apeectpoBanuii B bI1/], sk dinancoBuit HOMep TeneoHy.

15.14. SIxmo B mpomeci 37iiicHeHHs mponeaypu Bepudikarii @inaHcoBoro Homepy Tenedony Oyze
BCTaHOBJICHO, 1110 AGOHEHTChKUI HOMeD, sikuii Kitient npononye 3apeectpoBatu y BI1/I, six dinancoBuit
HoMep Tenedony, yxe 3apeectpoBanuii B BI1J] 3a inmum Kiientom, peectpamist Takoro @iHaHCOBOTO
Homepy Tenedony B BITJ[ MoxImBa nuie 3a yMOBH YCIIIIHOTO 3aBEPIICHHS MpOIexypy Bepudikarii
@DiHaHCOBOTO HOMEPY BIAMOBIAHO A0 BUMOT II. 1. 15.5. Ta 15.6. I'maBu 15 Pozniny I ux Ilpasun. [Ipu
poMy, bank 3anmumiae 3a cob60r0 TpaBo 3MIHCHUTH OJOKYBaHHS 00iKOBOrO 3amucy CHUCTEMH OHJIAMH-
oankinry «KPEJIOBAHK)» KitienTa 3a sskum 1ieii Homep OyB momnepeaaso 3apeectpoBanuii B BITJI.
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PO3A1JI 1II. YMOBU HAJJAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJAYT
IOPUIUYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAITPUEMIAM

TJIABA 1. BUIKPUTTS TA 3AKPUTTS IOTOYHUX PAXYHKIB. ITATIKHI ONEPAIII
3A IIOTOYHUMU PAXYHKAMM.

1.1. BLIKPUTTSA ITIOTOYHUX PAXYHKIB

1.1.1. bank BinkpuBae Kiienty IloTouni paxyHkH, y MOpSIKY Ta Ha yMOBaX, BU3HAYCHHUX YHHHUM
3aKOHOJAaBCTBOM YKpaiHM, BHYTpIlIHIMM akTamu banky, numu IlpaBunamu, Tapudpammu Ta
CrannapTHuMHu popMaMu TOKYMEHTIB, sKi € fogatkamu 1o [Ipaswui.
1.1.2. Tlotouni paxyHKW BigkpuBaroThcsa bankom Ha mizacraBi ykimangeHoro Croponamu J[loroBopy
0aHKIBCHKOTO paxyHKy HuisixoM mianucanas Ctoponamu CtanaapTHUX (GOpM TOKyMeHTIB — JloroBopy
0aHKIBCHKOT'O paxyHKY (FOpUIUYHUX 0Ci0, pizuuHuxX ociO-mianpuemiB) ta Jlonatky/JloaaTkis 10 HbOTO
srigao 3 CrangapTauMu popmamu nokyMmeHTIB (Jomatku Ne 1., a Takoxx Nel.1. a6o Ne 1.2. mo IIpaswun)
Ta IHIIUX JOKYMEHTIB, noaanux Kiienrom 1o banky, a came:
1.1.2.1. JlokyMmeHTiB, HEOOXiTHUX Jsl BiZKpHUTTS [IOTOYHOTO paxyHKy, MEpemiK sIKUX  BH3HAYCHHUU
YUHHUM 3aKOHOJABCTBOM YKpaiHHW, y T. 4. JOKYMEHTIB HEOOXigHuX Ais peanizaiii bankom ¢yHKIii
cy0'ekTa mepBUHHOTO (hPiHAHCOBOTO MOHITOPUHTY MIOAO 37ilicHenHs: Hanexxnoi nepeBipku Kimienra.
1.1.2.2. Ilepeniky PosnopsanukiB PaxyHkoM, SIKIIO HOro mojaaHHs € OOOB’SA3KOBUM 3TiJHO BHUMOT
BHYTpillIHIX akTiB baHky;
1.2.2.3. JlokyMeHTiB, 110 NIATBEPAXKYIOTh MOBHOBaXeHHs Po3nopsaHukiB PaxyHkom/YOBHOBaXKEHUX
oci0;
1.1.2.4. [HIMX JOKYMEHTIB, TOJIaHHS SKHUX Iepe0aueHo BHYTPILIHIMM akTaMu baHKy.
1.1.3. IMopspox Hamanust Kmientom ta mpuiimanHs bankom [leperniky PosmopsaaukiB PaxyHkom Ta
JOKYMEHTIB, 1110 MiATBEPAXKYIOTh NOBHOBaXEeHHS Po3nopsaHukiB PaxyHKoM, y T. 4. y BUIAAKY 3MiHU
Ta/abo nomnoBHeHHs Po3nopsauukiB Paxynkowm, i1HmN nutaHHd monao Ilepeniky PosnopsaHukis
PaxyHKOM, BU3HAYAIOTHCS BHYTPIIIHIMU aKTaMu baHKy, SKMMHU perfiiaMeHTYy€eThCs MPOoLeaAypa BIAKPUTTS
Ta 0cobmBOCTI 00ciyroByBaHHs PaxynkiB KiieHTiB y banky.
1.1.4. ®axTom yxiageHHs JloroBopy 0aHKIBCHKOTo paxyHKy KilieHT miaTBep KY€, 1110 BiH O3HaHOMIIEHU I
3 BHYTpIIIHIMU akTamMH baHKy, SKMMM BHU3HAaY€HO MOpsIOK HajaHHs KiientoMm Ta npuiiManHg bankom
[Nepenixy Po3nopsaaukiB PaxyHKOM Ta JOKYMEHTIB, 1110 TiATBEPKYIOTh TOBHOBaXEHHS Po3nopsIHUKIB
PaxyHkoM, 3000B’s3y€TbCsl iX NOTpUMYyBAaTHCS Ta IpHUiIMae BCl PU3MKHU, IOB’S3aHI 13 MOXKIMBUM
30MTKaMM, 110 MOXYThb BMHUKHYTH Y BMIAJKy HEHaJaHHA a00 HECBOEYAaCHOTO HajaHHsA baHKoBi
[Tepeniky PoznopsinaukiB PaxyHKOM Ta JOKYMEHTIB, L0 MiITBEPAKYIOTh TOBHOBa)KE€HHS Po3nopsaHuKIB
PaxyHnkom.
1.1.5. KnieHT Hece BiANOBIAATIBHICTH 3a JJOCTOBIPHICTh Ta YMHHICTD [lepeniky Po3nopsiHuKIB paXyHKOM,
HajaHoro 110 baHkKy Ta MOKyMEHTIB, IO MiATBEPPKYIOTh MOBHOBa)Ke€HHsS Po3mopsaHukiB PaxyHkom
MPOTSITOM yChOTO CTPOKY Ail JloroBopy 6aHKIBCHKOTO PaxyHKY.

bank He Hece BimmoBimambHOCTI mepen KimieHTom 3a MoxiuBi 30uTku KiieHTa, 110 BUHUKIN
BHACJHIIOK BuMHEeHHs onepauiii Posnopsinnukamu Paxynkom, BkitoueHumu Koientom no Ilepeniky
Po3nopsanuki PaxyHKoM.
1.1.6. IloTounuii paxyHOK BIIKPUBAETHCS HE MI3HIIIE 1T’ SITH pOOOYUX HIB 3 IHs TMianucanHs bankom
Honatky 1o [loroBopy 0aHKIBCHKOTO paxyHKY (FOpUIMYHUX 0Ci0, (Pi3MUHUX OCIO-TIIMTPUEMIIIB) 3TiIHO 3
CrangaptHoio GopMOIO TOKyMEHTIB, Bu3HaueHot [lonatkom 1.1 abo 1.2 no IlpaBun, y skomy CtopoHu
Y3TO/IKYIOTh BIIKpUTTS [loTOUuHOrO paxyHKy, a TaKOX OTPUMAaHHS BCiX JOKYMEHTIB, HEOOX1THUX IS
BiTKpHTTs [IOTOYHOTO paxyHKy, Mepellik SKUX BH3HAYCHHH YMHHUM 3aKOHOJABCTBOM YKpaiHH, Yy T. U.
JOKYMEHTIB HEOOXiTHMX s peanizanii bankoMm ¢yHkmii cyO'ekta NepBHHHOTO (hiHAaHCOBOTO
MOHITOPHHTY 110710 37iiicHeHHs Hanexxnoi nepesipku Kiienra.
1.1.7. Ilpo Biakputts Ilotounoro paxynky bank namae Kiientosi I[HdopmariliHe MOBIJOMIEHHS TPO
BIIKPHUTTSI paxyHKy, 3rigHO BcraHoBieHOi CranmaptHoi gopmu mokymeHtiB (omatox Ne 1.4. mo
[IpaBui).
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1.1.8. Yci noxani KiieHToOM TOKyMeHTH OBUHHI OyTH 0(OpMIIEH] HaJIeKHIUM YHHOM Y BIATOBIIHOCTI 0
BHMOT YHHHOTO 3aKOHOJABCTBA Y KpaiHu, BHYTpIIHIX akTiB banky Ta [1paBu.

1.1.9. Sxmo Kuient mae Bigkputuii y banky Ilotounuii paxyHok, anst BiAKpuTTs iHmoro [lotounoro
paxyHKy KiieHTOM Tako) MoJaroThes 10 baHKy MOKyMeHTH, Tiepeik sikux HaBeAeHo y i 1.1.2. ['maBu 1
Pozginy II IlpaBun. Binkpurtsa apyroro ta HacTynmHHX [1OTOUHMX paxyHKIB 3iHCHIOETHCS ILISXOM
noropkeHHss CtopoHamu apyroro Ta HacTynHux JlomatkiB 10 JloroBopy OaHKIBCBKOI'O PpaxyHKY
(ropuanuHux o0ci0, (izmuHux ociO-mianpuemiiB) 3rigHo 3 CraHgapTHOWO (HOPMOIO JTOKYMEHTIB,
Bu3HauyeHoro JlogaTtkom 1.1 a6o 1.2 mo IIpaBwui.

1.1.10. JaToro movaTky BUAATKOBUX omepariii 3a [Totounum paxynkom KiienTa € nata omgHiei 3 noni,
1110 HAacTaJla MepIoko:

- oTpuMaHHs baHKOM MOBIAOMIIEHHS-BIAMIOBIAL 3 BIAMITKOIO PO B3ATTA [[0TOYHOTO paxyHKy Ha 00K y
KOHTPOJIIOI0YOMY OpIaHi;

abo

- peecTpallis OTpUMaHHs baHKOM KOpPiHLA TOB1IOMJICHHS 3 BIAMITKOIO IO B3ATTs [loTOuHOrO paxyHky
Ha 00JIiK y KOHTPOJIIOI0YOMY OpraHi;

abo

- 1aTa, BU3HAYCHA SK J1aTa B3ATTs [l0TOYHOTr0 paxyHKy Ha 00JIiK Y KOHTPOJIIOI0YOMY OpraHi 32 MOBYa3HOIO
3roJI010.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a ininiatuBoro Kiienra, [Torounuii paxynok (y T. 4. [lorounwuii paxynok 3 BIIK) 3akpuBaeTscs Ha
nifacTasi 3asBu KiieHTa mpo 3akpuTTs paxyHKy, MMOAaHoi baHKy Ta CkJaJeHOl BiAMOBITHO JO BUMOT
Iacrpykuii HBY npo mopsiaok BiAKpUTTS Ta 3aKpUTTS paXyHKiB KOPUCTYBadaM HaJaBadyaMH TUIATIKHUX
MOCITYT 3 00CITYTrOBYBaHHS PaxXyHKIB.

bank He mae mpaBa 3a 3asBoro KitienTta 3akputu [1oTOYHMIA paxyHOK, SKIIO T'POIIOBI KOIITH, IIIO
PO3MilIeHI Ha BiJIMOBIAHOMY PaxyHKY, 3aMOposkeHi abo (hiHaHCOBI omepallii 3a BiIMOBIAHIUM PaXyHKOM
3YNHUHEH]1 BIAMOBIIHO 10 3aKOHOAABCTBA 3 MUTAHb (PIHAHCOBOTO MOHITOPUHTY.

bank 3akpuBae [Totounnii paxyHok KiieHTa, Ha KOIITH SKOTO YCTaHOBJIEHO OOTS)KEHHSI MalfHOBUX IpaB
BIJIOBIZHO /10 YMOB JIOTOBOPY, JIUIIE 3a 3T0/I0I0 OOTSKyBaya, KM yCTAHOBUB Take OOTSDKEHHS, KpPiM
BUNaAKiB 3akpuTTs [loTounoro paxyHky KiienTta miag 4yac BUKOHaHHS baHkOM milaHy NpUIMHEHHS
3M1MCHEHHST 0aHKIBCHKOT AISUTBHOCTI 0€3 MPUIMMMHEHHS OPUIAYHOT 0COOU BIIMOBITHO O 3aKOHO/IaBCTBA
VYkpainu, sike Moxxe 3/ilicHIoBaTucs baHkoM 6e3 OTpuMaHHS Ha 11 3r0JJ1 00TsKyBaya.

1.2.2. bank mae npaBo 3akputu [ToTOUHMI paXyHOK Y Oy/1b-sIKOMY 3 HACTYITHUX BUIIA/IKIB!

- SIKI10 IPOTAToM 1 (OAHOTO) POKY 3 1aTH HOro BIAKPUTTS 00 MPOTAroM 1 (0JHOr0) poKy migps oneparii
3a [lorounnm paxyHkom KitieHTOM He MpoBOAWIHCH 1 Ha boMy [I0TOYHOMY paxyHKy HEMa€ 3aIHIIKy
KOIIITIB, MPH LIbOMY, 10 JUIS L€ BU3HAuUeHHs y BifHOcMHaX CTOPiH HasBHOCTI YM BIJICYTHOCTI pyXy
KomTiB 110 [loTouHOMY paxyHKy 3a MEBHUI Mepioj 4acy, He BBAKAETHCS PyXOM KomTiB 3a [loTrounnm
paxyHKOM, 3apaxyBaHHs baHKOM MpOLIEHTIB Ha 3aIMIIOK KOIITIiB Ha ITloTouHMii paXyHOK Ta/abo cricaHHs
bankom omnatu 3a HapanHsa bankom Kiienty bankiBCchkHX MOCTyT;

- y BunajKy BimMoBu Kiienrta Bif HamanHs iHdopmartii 3rigqHo 3 Bumoramu 3akoHy FATCA a6o CRS;

- B pa3i HeHamaHHs Kimientom (lep:xkarenem) NOKYMEHTIB ab0 BIOMOCTEM Ha BHKOHAHHS CBOIX
3000B’s13aHb, K1 BUILTHBAIOTH 3 3akoHy FATCA a6o CRS;

- y BUINAJKy NPUIUHEHHS JOTOBIPHUX BIIHOCHH 3a 1HiIiaTHBOoI baHky, BianosinHo 1o 1.3.16 I'masu 3
Pozniny I nanux [Ipasu;

- B IHIIMX BUIMAJKaX Ta 3 MIACTaB, NMepeadadyeHuX YMHHUM 3aKOHOJABCTBOM YKpaiHU Ta/ab0 IUMHU
IIpaBunamu.

1.2.3. bank 3akpuBae [lorounuii paxynok Kiienra y Bunaakax:

- HAIXODKEHHS 10 baHKy pillleHHs BiAMOBIIHOTO OpraHy, Ha SIKUH 3T1HO 13 3aKOHOM MOKIaAeHO PyHKIIiT
1010 MPUITMHEHHS FOPUAUYHOT 0CO0M (32 3asBOIO JIIKBIIaTOpa, TOJIOBY a00 WIEeHA JIIKBIIAIITHOT KOMICIi,
KEepYyIYOro CaHaIli€w);

- Bus3HaHHA KiieHTa, mo € (i3uyHOI0 0COOOIO-MIANPUEMIIEM, TTOMEPIUM, OE3BICHO BIACYTHIM abo
HeOle30aTHHM;
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- y pasi cmepti KimienTa (BnacHuka [Torounoro paxyHky) - Gpi3udnoi 0coOu — MiANPUEMLIS, MICIISI BUILIATH
KOIITIB CIMAJKOEMINIO(SIM) Ta 1HIIMM oco0aM, Ha IIiJICTaBl JTOKYMEHTIB, BU3HAYCHHX 3aKOHOJIaBCTBOM
VYkpainy;

- Ha mijcraBi 3asBu Kimienra 3a CtangapTHoro GopMoro T0KyMeHTiB, mo € Jlomatkom Ne 1.5 no Ipasun);
- Ha minacTaBi iH(opMamii, OTpUMaHOI BiJl KOHTPOJIOIOYMX OpraHiB, Ta MEpeBipKu ii B €auHOMY
JIEP’)KaBHOMY PEECTpPl IOpUIUYHUX 0Ci0, Pi3uuHUX 0Ci0 - MIAIPHUEMIIB Ta TPOMAICHKUX (HOPMYBaHb B
MOPSAKY, BU3HAYCHOMY 3aKOHOAABCTBOM YKpaiHH, MPO JIepKaBHY peecTpanito npunuHenHs Kiienra —
IOpUIMYHOT 0cO0HM/ MmANpUeMHUNIBKOT AisutbHOCTI Kimienta - ¢izumunoi ocobu - miampuemis abo
CaMOCTIHHOTO BHSIBJICHHSI TAaKUX BIJOMOCTeH B €IMHOMY IEpKABHOMY PEECTpI IOPUAMYHUX OCiO,
($hi3uYHUX OCI0 - MANPHUEMITIB Ta TPOMAJICEKUX (POPMYyBaHb;

- B IHIIUX BUMNAJKaX Ta 3 MIACTaB, Nepeq0auyeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta/a00 IMMH
[IpaBunamu ta/abo morosopom mixk bankom ta KitieHtom.

ITpu 3akindyenHi crpoky Aii JloroBopy OaHKIBCBKOTO paxyHKy Ta TpPH HAsSBHOCTI IHIIMX IIiJICTaB
npunuHeHHs Horo aii, KiienT 30008 ’a3anuil 10 3akpuTTs [10TOUHUX paxyHKIB 3/1aTH YEKOBY KHMXKKY,
MOTAaCUTH YCIO ICHYIOWy Ha MOMEHT NpunuHeHHS J[oroBopy OaHKIBCHKOTO paxyHKy 3a00proBaHiCTh
nepe baHkoM 3a IMM JOrOBOPOM.

1.2.4. Tatoro 3akputTs [I0TOYHOTO paxyHKy BBa)Ka€ThCS HACTYIHUN POOOYMIA I€HB IMiCIsl IPOBEICHHS
ocTaHHbOI omepauii 3a [loToyHuM paxyHKoM, Km0 iHme He nependayene IlpaBunamu. Skmo Ha
[Torounomy paxynky KiieHTa HEMae 3aMMIIKy KOMITIB, TO ATOO 3aKpUTTA [I0TOYHOTO paxyHKY € JeHb
OoTpuMaHHS baHKOM I1i€i 3asBH.

VY nenb 3akpuTts [loTouHOTO paxyHKY, 3riHO 3 3asBor0 Kirienta, baHk BUae OCTAaHHBOMY JIOBIJIKY TIPO
3akpuTTs [loTOUHOrO paxyHKy 3 BKa3aHHAM JaTH 3akpUTTs [10TOUHOro paxyHKy.

1.2.5. [lotounwuii paxyHok 3 BIIK 3akpuBaeThCst 3 BpaxyBaHHSIM HaCTyIIHUX OCOOJUBOCTEM:

1.2.5.1. ¥V Bunaznky Hy’ibOBOro 3auumiky komriB Ha ITorounomy paxynky 3 BIIK Tta na Bcix BIIK,
oopmrnennx no mporo Ilotounoro paxynky 3 BIIK, Bin 3akpuBaeThcs, npununseTbes ais Bcix BIIK Ta
MPUIIMHSAIOTBCSA BIAMOBIAHI JOroBipHI BigHOCHMHM MK KiieHTOM Ta baHKOM B JIeHb OTpHUMaHHS
BiJyIiIeHHsIM BaHKy BiAMOBIAHUX 3asB PO 3aKPHUTTS paxyHKy Ta npurmuHeHHs 1ii BITK.

1.2.5.2. V Bunajxy HasgBHOCTI 3anuuiky komrtiB Ha [Torounomy paxynky 3 BIIK Ta iioro ToToXHOCTI 13
3anumikoM kowTiB Ha Beix BIIK, odopmiienux no mporo Ilorounoro paxynky 3 BIIK, Takuii paxyHok
3aKpuBa€Thes, mpunuHsAeThes Ais Beix BIIK Ta mpunuHSIOTHCS BiAMOBIIHI JOTOBIPHI BIAHOCHMHH MiX
Kiientom Ta bankom HacTymHOTO poOOYOTro JHS MICHs JHS OTPUMAaHHS BIUIUICHHSIM BIATOBIIHUX 3as5B
PO 3aKpUTTA paxyHKy Ta npunuHeHHs aii BIIK, Ta npoBenenHs octanHboi onepauii 3a uum [Torounum
paxynkom 3 BIIK. ®opma 3asBu npo mnpunuHenHs naii BIIK Busnauena CranpmapTtHoio (opmoro
nokymeHTiB ([ogatok Ne 7.2. no [Ipaswun).

1.2.5.3. V Bunaaky, skuio 3aiuiok komTiB Ha [Torounomy paxyHnky 3 BIIK Ta cyma 3anuimkiB KOmTiB Ha
Bcix BIIK, opopmiienux 1o nporo Ilorounoro paxysky 3 BIIK, He € ToToxxHiMu, TO npunuHeHHs Aii BITK
3/IACHIOETHCSA B JIEHb OTPUMaHHS BIAJUIEHHSIM baHKy BIONOBIAHMX 3asB IPO 3aKPUTTS pPaxyHKy Ta
npunuHeHHs aii BIIK. 3akputts [Torounoro paxynky 3 BIIK Ta npunuHeHHs BIANOBIAHUX JOTOBIPHUX
BimHOCHH Mk Kiientom Ta bankowm 3ailicHoeThest Ha 30-11 (TpUILATHI) KaICHIApHUN JIEHb 3 MOMEHTY
OTpPHUMAaHHS B1JINOBITHUX 3asB PO 3aKPUTTs paxyHKy Ta npunuHeHHs Aii BIIK micns 3nificnenns bankom
BCIX 3aBepuiaibHUX omepaiiii 3a I[lorounum paxynkom 3 BIIK (3 BUKOHaHHS IIaTKHUX BUMOT Ha
MIPUMYCOBE CITUCAHHS (CTATHEHHS ) KOIITIB, BUIJIATH KOILTIB FOTIBKOIO, IEPEePaxyBaHHs 3aJUILIKY KOIITIB
3rigHo 3 JopydeHHsM KiieHTa To1o).

1.2.6. YV Bumagky NpUNMHEHHS JOTOBIPHUX BiHOCHH 3a JloroBopoMm OaHKIBCBKOTO paxyHKy 3a
iHimatuBoro banky, BianoBigHo 10 1. 1. 3.16 Ta 3.17. I'maBu 3 Po3niny I nanux IIpaswn, bank mae mpaBo
3akputH Ilorounmiti paxyHok Ha 10 (mecaruit) kajneHmapHuil JeHb 3 JHS BinmpasieHHs KiieHTy
MOBIAOMJIEHHSI PO po3ipBaHHs J{oroBopy OaHKIBCHKOTO paxyHKy. IIpu 1bomy, 3aquIIOK KOLITIB Ha
[TorouHoMy paxyHKY, SIKMi 3aKpUBA€ThCS, MEPEPaXOBYETHCS Ha BIAMOBIAHI paxyHkH baHky 3 00Ky
3a00proBaHOCTI 3a HEIIIOYMMH paxyHKaMu Ta mnoBepraeThcsi KilieHTy Ha #oro mepiry BHMOTY 3
JOTPUMAHHIM CTPOKIB Ta y CIociO, BiAMOBITHO O BUMOT 3aKOHO/IaBCTBA Y KpaiHu. Ha 3ainuiiok KomiTiB,
110 Oyiu mepepaxoBaHi Ha PaxyHOK JUIsl 0OJIIKY KOIITIB 32 HEAIIOUMMHU paXyHKaMH, MIPOIIEHTH a0o 1HII
noxoau baHkoM He HapaxoBYIOThCS. SIKIIO MPOTATOM TPbOX POKIB MICHS MUCBMOBOTO IMOBIIOMIICHHS
bankom mnpo 3akpurts Paxynky Big KiieHTa He HamiMILIO MHCBMOBOTO PO3MOPSIKEHHS PO
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nepepaxyBaHHs 3QJIMIIKIB KOWITIB HAa pPaxyHKH B I1HIIMX OaHkax, abo KiieHToM He iHimiiioBaHO
OTPUMAaHHS TaKOTO 3JIUIIKY TOTIBKOIO B Kaci baHKy, Taki 3aIMIIKK 3apaXxOBYIOThCS B J0Xi1 baHKy.
1.2.7 bank y pa3i 3Minu Homepa Paxynky (PaxynkiB) KiieHTis, sika BinOyBaeThCs 3a iHiiaTHBOIO baHKy
a00 Ha BUMOTY 3aKOHOJABCTBAa, 3000B’s3aHui MOBiAOMHUTH KITi€HTIB mIissxoM myOJtikaIii Takux 3MiH
Ta/ab0 nonoBHeHb Ha [HTEpHET-CcTOpPiHLI baHKy Ta/ab0 po3MilleHHs OToJIOIIeHb PO Taki 3MiHU Ta/abo
JIOTIOBHEHHS y 3arajibHOAOCTYITHUX MICIIX MPUMIIICHb OMNEparliiHuX Ta KacOBHX MiIpo3/iliB baHky
(Bimminens Tomio) Ta/abo yepe3 Cucremy/Cucremy onnaitn-6ankinry «KPEJJOBAHK» (mms Kiienris,
saki € KopucryBauamu Cucremu/Cucremu onnaiiH-0ankinry «KPEJIOBAHK») Ta/a6o uepe3 CMC-
noBiomiieHHs. Bubip cioco0y nmoBiioMIeHHS HAJISKUTh baHKOBI.

1.3. 3AIMCHEHHSA IUTATIXKHHAX OIEPAIIIA 3A IOTOYHUMM PAXYHKAMMU.
IMPOLEHTH 3A 3AJIMIIKAMMUA KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 3xiiicHioe muiatixai onepanii 3a [lorounnmu paxynkamu KiieHTa B IOpsiIKy Ta Ha yMOBax,
BCTAaHOBJIEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu, umumu IlpaBunamu, [loroBopom OaHKIBCHKOTO
paxyHKy, BianoBigaumu CtangapTHIMH (popMamu JOKyMeHTiB Ta Tapudamu.

1.3.2. Kuient ans 3aiiicHeHH IaTKHUX onepaii 3a [lorounnmu paxynkamu Hajae baHkoBi MaTixHi
IHCTpYKIIi y BHIIIAAI TamepoBUX a0 EJNeKTPOHHHUX JOKYMEHTIB (IarmepoBi/€JIeKTPOHHI IUIATikHI
1HCTpYK1ii) a00 BUKOPUCTOBYE IIATKHI IHCTPYMEHTH, 3T1AHO 3 YUHHUM 3aKOHOJaBCTBOM YKpaiHH, B T.
4. HOpMaTUBHO-IIpaBoBuMHU akTamu HBY Ta JloroBopom nociyr.

Hananns Kiientom no banky NiaTiHMX IHCTPYKIIM B €JIEKTPOHHOMY BHIVISAZl, BUKOPUCTAHHS
TUTATDKHAX THCTPYMEHTIB /IS 3[iHCHEHHS TUTaTHKHUX orepariii 3a [IoTouyHnMu paxyHKaMu, BUKOHAHHS
bankom He perymiorotbes 1ieto ['maBoto Ilpasun. B miit ['mai [lpaBun crnoBoconydeHHs «IaTiKHA
THCTPYKIIish» O3HA4Ya€ MarnepoBy IUIATiKHY iHCTpyKuito. Ilnatikai omepanii 3a [TorounnmMu paxyHKamu
6e3 momannua Kmienrom bankoBi mamepoBux abo €IEKTPOHHUX IUIATDKHUX 1HCTPYKIIN 3H1MCHIOIOTHCS
JWIIE y BUMAJIKaX, BU3HAUYCHUX 3aKOHOJABCTBOM YKpaiHM Ta/ab0 ymoBaMu ykiageHux CTOpoHaMu
JloroBopamu IMociyr, B T. 4. ymoBamu [Ipasui.

1.3.3. IlnarikHi 1HCTpYKUIi, Ui 1HILioBaHHS KiienToMm muiatixkHOi omepamii no Paxynky Kiienra,
oopmisiroreest KimieHTOM B MMCBbMOBIHM TOBUTBHIM (popMi, Ha ManepoBUX HOCIAX, 13 3alIOBHEHUMHU, 3
JOTPUMAHHIM 3aKOHOAABCTBA YKpaiHH, OOOB’SI3KOBUMM PEKBI3UTAMU IUIATIXHOI  THCTPYKII,
BHU3HAYEHUMHU HOpMaTHUBHO-TpaBoBUM akToM HBY mpo 6e3roTiBKoBi po3paxyHKH.

[TnariHi 1HCTpYKLUIi nonatThes 10 banky BukitouHo Po3nopsanukoM PaxyHkoM a0o YIOBHOBa)kE€HOIO
oco0oro0. [TnarixHi iHCTpYKIIT noAaoThes KitieHTOM y ABOX NMpUMiIpHUKAaX Ha BiAAUIEHH! baHKy.
[MnaTixu1 1HCTPYKIT KimienTa, 110 € IOpuIuYHOI0 0c00010, SIK1 3aIHMIIAIOTRCS Y baHKy, MalOTh MICTUTH
nianuc/mianucu Poznopsanuka (Po3nopsanukis) PaxyHkoM, 3pa3ok/3pa3ku MiINHCY SKOI/SKUX 3asBIICHI
B noganoMy Kiienrom 1o banky Ilepeniky Po3nopsanukiB PaxyHkoM, IKILIO 1HIIE HE BUILIUBAE 3 YMOB
IIpasui.

[Mnatixul iHCTpYKUii KiienTa, mo € Qi3uyHOr0 0COOOIO-MIANPUEMIIEM, SKI 3aJIMIIAIOTHCS B baHKy,
MaroTh MicTuTu mianuc Kiienta ¢i3uyHOi 0COOM-TIANPHUEMII, 3pa30K MIAMUCY SKOTO HABEIEHO Y
JloroBopi OaHKIBCBKOTO paxyHKy, abo mianuc/mignucu Posmopsianuka (PosmopsnnukiB) PaxyHkom,
3pa3oK MiAnHucy skoi/akux 3asBieHi Kmientom B momanomy 1o banky Ilepeniky PosnopsaHukis
PaxyHnkom.

1.3.4. Ilignucyroun mnatixkHy iHCTpyKIito KiieHt (camocTtiitHo abo depe3 PosnopsinaukiB PaxyHkom)
TUM CaMHM HaJa€ 3roay, SK IUIATHUK, Ha BHKOHAHHS TUIATDKHOI omeparii 3TiHO 3 TMJIaTIHOIO
THCTPYKIII€IO.

1.3.5. bank npuiimMae muatixHi 1HCTpYKIii Big Kiienta mpotsaroM baHKiBChKOro AHS, 3a YMOBH, IO
IUJIATDKHI 1HCTPYKIT oopMIIeH! HaJeKHUM YMHOM Ta HEMae 3aKOHHMX IMiJICTaB IS BIJIMOBU B iX
MPUIHSTTI.

1.3.6. IlnatikHi IHCTPYKLIi B HAIllOHANBHINA BaTIOTI, B SKMX HE 3a3HAYEHO JIaTy BAIIOTYBaHHS Ta SKi
Hamifmmm mpotsaroM OmepaniiiHoro 4vacy, oOpoOJSIIOTBCS 1 BUKOHYIOThCSI baHkOM B JeHb ix
Ha/IXO/KEHHS.

bank mpuiiMae maTi>xkHY 1HCTPYKITIIO B HAI[IOHAIBHIN BATIOTI 0 BUKOHAHHS NMPOTATOoM 30 KaJeHIapHUX
THIB 13 JaTH ii CKIIagaHHs iHimiaTtopoM. JlaTa ckiragaHHs MIATIKHOI IHCTPYKIIii HE BPaXOBY€EThHCS.
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VY pasi 3a3HaueHHs KiienTtoM y TmuaTikHIA 1HCTpYKUii faTh BamoTyBaHHS baHk 3000B’s3yeThest
3MIMCHUTH TIepepaxyBaHHS CYMH KOIITIB 3a IJIATLKHOIO OMNEpAIli€El0 Ha paxyHOK HaJaBaya IUIATIKHUX
MOCIYT OTpuMyBada mpoTsrom OmnepaiiifHoro AHs B 3a3HAa4YEHY JaTy BaJIOTYBaHHS.
1.3.7. Jlnsa BUKOHAHHS IJIATDKHUX I1HCTPYKIM B 1HO3EMHIM BaJIIOTI, B SKHX HE 3a3HAYCHO ATy
BAIIOTYBaHHS, 10 HATIHILIHM poTsiroM OmnepariitHoro 4acy, BCTAHOBIIIOETHCSI HACTYITHUH MOPSI0K:
1.3.7.1. IIpotsarom nporo Onepartiiinoro aas bank o6po06IIsie 111 TUIATKHI IHCTPYKII 1 CIIHCY€E KOIITH 3
[Torounoro paxynky Kiienra.
1.3.7.2. Ha nactynuuii pobounii nenp banky i #oro 0aHKy-KOPECIIOHJEHTA IIi KOIITH CHHCYIOTHCS 3
KOPECHOH/ICHTCHKOTO PaxXyHKY, BIIKPUTOTO B OaHKY-KOPECTIOHICHTI.
1.3.8. Ilnarixsi iHcTpykii KiieHTa Ha ciucaHHs KOmTiB 3 Horo IToTouHOro paxyHKy, 10 HaAiHILIN
micng 3akiHueHHs OmnepauidHoro yacy, oOpoONAIOTbCS 1 BUKOHYIOThCS baHkoM, B TOMy 4YHCIi Ha
CIMCaHHS KOUITIB 3 KOPECIOHAEHTCHKOI0 PAaXyHKY B OaHKY-KOPECIIOHJIEHTI, B JIEHb HA/IXOPKEHHS TaKuX
JOKYMEHTIB (TEpMIHOBHUH TUIATIXK) JIUIIIE 32 3r0/100 baHKy 1 omadyeTbest 3rigHo Tapudis.
1.3.9. Ha mmaTiKHUX 1HCTPYKIisIX (HE TEPMIHOBUM IUIATDK), SKI HAAIMIUIA 1O 3aKiHYCHHIO
OnepariifHOTO Yacy, CTaBUThCS BiIMITKA «BedipHs», i BOHM BUKOHYIOTBCS SIK IOKYMEHTH, 1110 HA 1IN
B OmnepaniifHuil 4ac HacCTyImHOTO baHKIBCHKOTO JHS.
1.3.10. bauk BUKOHY€E IJIAaTiXHI 1HCTPYKIIi BIiAMOBIJHO J0 YEProBOCTI iX HAJXOPKEHHS Ta B MEXax
JOCTYITHOTO 3ajuIIKy KowTiB Ha IlorouHomy paxyHky KiienHTa Ha MOoMeHT HanxomxeHHs IlnaTixHOi
THCTPYKIIii.
1.3.11. JlonyckaeTbcst BUKOHAHHS baHKOM IUIaTIKHUX 1HCTPYKIIN 3 ypaxyBaHHIM CyM, 110 HAAXOIATh Ha
paxyHok KirieHTa mpoTsArom JIHs BUKOHAHHS IUIATDKHUX THCTPYKIIH (TOTOYHI HAJXOKESHHS).
1.3.12. Bigxnukanas — TUIaTKHOI 1HCTpyKUii Ta/abo 3roau Ha 3A1MCHEHHS IUIATDKHOI omepanii 3a
TUTATDKHOIO 1HCTPYKIi€To 3iiicHIoeThes KitienTom 3rigHo 3 1. 8.12 rit. 8 po3a. I [Ipaswui.
1.3.13. IIpoBeneHHs po3paxyHKIB 3a JOINOMOIOI JOKYMEHTAPHOI'O aKkpeAuTHUBY LuMu [IpaBuiamu He
pEerIaMeHTYIOThCSI.
1.3.14. bank 3000B's13yeTbcs 3a0€3MeuyBaT CBOEYACHE 3apaxyBaHHs KOMITIB Ha [loTouHMil paxyHOK Ta
CBO€YacHe criucanHs KomTiB 3 [lorounoro paxynky Kiienra.
1.3.15. IInarixkua incTpykiis (mpumipHuk Kiienra), mo miarBepaxye cnucanss 3 [loTouHoro paxyHky,
3 BigMiTKaMu baHKy mpo i oTpuMaHHS Ta NPUMHATTA 10 BUKOHAHHS, BUJaeThes KimleHTy Ha BiJUIUIEHH]
banky, uepes sike ruatixHa iHCTpyKUisA Oyia nogaHa KiieHTom, He Mi3Hille HaCTyITHOTO poOoYoro THS
banky (baHKIBCHKOTO J1HSI) MICJIs TPOBEIEHHS Oleparii.

bank y pa3i BiIMOBM B NPHUHMHATTI JO BUKOHAHHs], HaJaHOi Kili€eHTOM MiaTiXHOI 1HCTPYKIII,
poOUTH HamKMC Ha 3BOPOTI IUIATIKHOI IHCTPYKILIi MpPO MPUYMHY BIAMOBU 3 IOCHJIAHHSM Ha HOPMH
3aKOHOJAaBCTBa YKpaiHM (3a HAsABHOCTI) Ta BKA3aHHSAM JaTH TOBEPHEHHs IUIATIXHOI 1HCTPYKLIi Ta
Hajzcuiae/abo Hagae KUlleHTOBI MMCbMOBE MOBIJOMJIEHHS MPO 1€ pa3oM 3 HNPUMIPHUKOM IUIATLKHOI
IHCTpYKII{ y HAHKOPOTIIMI MOKIMBUHN 17151 BaHKy CTpOK.

Jlns yHUKHEHHS CyMHIBIB, 3a3HaueHe B iboMy 1. 1.3.16 IIpaBui He 3aCTOCOBYETHCS y BUMTAIKY
3nificHenHs KiientoM uiatexiB uepe3 Cucremy/Cuctemy onnaitH-0ankinry «KPEJJOBAHK».
1.3.16. bank, nns miaTBEp/HKEHHS BUKOHAHMX omepalliii 3a [lorounum paxynkom Kiienta, Bumae
octaHHbOMY Bumnucky no IlorounoMy paxyHKy B MMCbMOBIiH Gopmi, 3riJHO BcTaHOBIEHOT CTaHnapTHOL
¢opmu noxkymenTiB (Homatok Ne 1.6. no IlpaBui). Bunucka mno IloTrouHoMmy paxyHKY JIpYKYyeThCsl Ha
BuMory KiieHTa, 3a BU3HaYeHMI HMM IepioJ] B MeKaX MOTOYHOTO Ta MONEPEIHbOr0 MICALs, B JIEHb
3BepHeHHs1 Kiienra no banky. Bunaua Bunucok no Ilorounomy paxyHKy 3a Oyab-sIKUM 1HIIUH 1epion
3JIIACHIOETHCS Ha TUIaTHIM ocHOBI 3rifgHo Tapugis banky.
1.3.17. IlnarixkHi iHCTpyKHii (mpumipHuku Kiienta) Ta/abo Bunucku no I[loTtouHomy paxyHKy,
HaaThes Posnopaauuky PaxyHky abo YoBHOBaxeHil 0coOi.
1.3.18. KiieHT 3000B’s13aHMI1 TEpeBipUTH 3aJTUIIOK KOUITIB Ha cBoeMY [10TOUHOMY paxyHKY CTaHOM Ha
1 (mepie) CiuHA KOKHOTO POKY. Y BHIIAQAKYy BUSBIEHHS po30ikHOcTed KilieHT 10 mepmioro JioToro
noBiomitsie ipo 1e bank. [lpu HEHaAXOMKEHH] TAKOTO MOBIIOMIICHHS 3JIUINOK KOmITiB HA [ToTouHOMY
paxyHKy BBaXKa€eThCsl MiATBepIkeHUM KitieHTOM.
1.3.19. KiieHT 3000B'I3y€TbCSI BUKOHYBATH BHUMOIHM [IIOYUX IIOCTaHOB, IHCTPYKIH, MOJIOKEHb 1
pexomennanii HBY 3 nutans 3aiiicHeHHs] 0aHKIBCHKUX Omepalliid, HalaHHs 3BITHOCTI TOIIIO.
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1.3.20. KuieHT 3000B'S3y€ThCS JOTPUMYBATHUCh NPUHIMIIB Ta MpPaBWJI OpraHizamii po3paxyHKiB,
CTaHJAPTIB JOKYMEHTIB 1 JIOKYMEHTOOOITy, 110 BIPOBA/KEHHI B TOCMOAAPCHKUN 000pOT YKpainu, Ta
BCTaHOBJICHUX IMIPAaBHJI BeICHH IUIATKHUX orepauiil B YKpaiHi.

1.3.21. 'V pazi obopmiiennst KinieHTOM MIaThKHUX IHCTPYKINHA 3 MOPYIIEHHSIM YAHHOTO 3aKOHOABCTBA
ta HopMatuBHUX akTiB HBY, bank 3000B's13aH1ii MOTHBOBAHO, 3 MOCWJIAHHSAM Ha ITi/ICTaBH, iepeadadeHi
YUHHHUM 3aKOHOJJABCTBOM Y KpaiHu, MoBepHyTH iX KiieHTy 6€3 BUKOHaHHS.

1.3.22. KiienT 3000B's3aHuii JnojmaBaTH nepeadavyeHHI UYMHHMM 3aKOHOAABCTBOM, llpaBmiamu,
CranmaptHumMu popmaMu JOKyMEHTIB Ta J[oroBopoM 0aHKIBCHKOTO PaxyHKY CYNPOBIIHI JTOKYMEHTH 10
IUTATDKHUX 1HCTPYKLIN. baHk moBepTae 6e3 BUKOHAHHS IUIATDKHI IHCTPYKIII] B 1HO3EMHIN BaltOTI B pasi,
SIKIO: Omeparlis, SKy npoBoauTh KilieHT, HE BIAMOBiIa€ BUMOTraM BAJIFOTHOTO 3aKOHOJ/ABCTBA; BIJICYTHI
JIOKYMEHTH, SIKi OTpiOH1 AJs 37iiicHeHHsT BaHKOM BaJIOTHOTO HArJIALy Y 3AiHCHEHHS 1HIIMX (QyHKIiH,
BH3HAYCHUX 3aKOHOJIaBCTBOM, a TAKOXX BCEOIYHOTO MOTIMOJEHOTO aHaIi3y 1 MepeBipky omeparii Ta ii
YUYaCHHKIB 3 METOIO BHSIBIICHHSI CyMHIBHOT BaJIFOTHOI OTepalii.

1.3.23. bamnk, Ha mizcraBi 3asBu KitieHTa, BIipaBi MPOBOAWTH PO3IIYK KOIITIB, SIKi IOBUHHI OYJIU HAIIATH
Kunienry, ane B bank He Haniinum, Ta/ado siki nepepaxoBani KitieHTom, 10 oTpuMyBaya He Hagilnum. 3a
HajaHHA 1iei mocnyru KiieHT crutauye banky KoMmiciro B po3Mipi Ta B CTPOKH (T€PMiHHM), BU3HAYCHI Y
Tapudax.

1.3.24. KiienT Mae npaBo 3IHCHIOBATH IUIATIKHI OmNepaiiii BHECEHHS/3HATTS roTiBKM Ha [loTouHunii
paxyHok/3 [TorouHOTO paxyHKy O6e3mocepeIHb0 Yepe3 KacOBUM MiAPO3iT Oyab-sIKOTO BiaiieHHs baHky
abo 3a1MCHIOBATH TUIATDKHI omepallii BHeCEHHS/3HATTA roTiBku Ha llorounuii paxyHok/3 Ilorounoro
paxynky uepe3 [lpuctpoi camooOciyroByBanHss banky. BHeceHi roTiBKOBI KOIITH 3apaxOBYIOTHCS
bankom Ha Bkazanuii Kiientom Ilorounuit paxyHok. Ilpu 1poMy TOTIBKOBI KOIITH BHECEHI uepe3
[Tpuctpiii camooOCITyrOBYyBaHHS 3apaxOBYIOThCs BUKIIIOUHO Ha [loTounuii paxyHok KiieHTa, BigKpuTHii
y banky.

[Tnatixui omeparii BHECEHHsI/3HATTS roTiBku Ha [loToynmii paxyHok/3 [lorouHoro paxyHkKy
Oe3nocepelHbO Yepe3 KacOBHM Mipo3Ai BifjauIeHHS baHKy 3A1MCHIOIOTBCS Ha MiJICTaBl MOJAHOTO
KitieaTOM KacoBOTO JIOKyMEHTA.
1.3.24.1. KiienTu, 30kpemMa, ajie He BHKJIOYHO, HEOAHKIBChKI (DIHAHCOBI YCTAHOBH 3/1al0Th T'OTIBKOBY
BUPYUKY JJ1s1 3apaxyBaHHs Ha [lorounuii paxyHok B OnepauiiHuii yac Oyab-sikoro baHkiBcbKoro JHs Ha
BuOip Kiienra, B sikuit bank npoBoauTh miatixHi onepanii BHeceHHs Kiientamu rotiBku Ha [loTounuit
paxyHOK uepe3 KacoBHi MiJIpo3/ia BiAALIeHHS baHKy, a y pa3i BHeceHHs TOoTiBKU Ha [loTouHuit paxyHok
yepes [Ipuctpoi camooOciyroByBanss baHky - B Oyib-sKuil IeHb, y IKUH € MOYJIMBUM BHECEHHSI TOTIBKH
Ha [lorounnii paxyHok uepe3 [Ipuctpoi camooOciayrosyBanHs baHky.

31aBaHHs TOTIBKOBOi BHMpYYKM (TOTIBKM) NpoBOAUTbCA KilieHTamMum 3 JOTpUMaHHSIM BUMOT
3aKOHOJABCTBAa YKpaiHH, 30KpeMa, HOpMaTHUBHO-IIpaBoBUX akTiB HarioHanbHOTro 6aHKy YKpaiHu IMpo
KacoBi oneparlii B YkpaiHi.
1.3.25. T'oTiBKOBI KOWITH MOBHMHHI BHOCUTHCS Ha [loTOYHMI paxyHOK BHMKIIOUHO Po3mopsaHukoM
PaxyHKy a00 YTIOBHOBaX€HOI0 0C00010.
1.3.26. IlpaBo Ha BHECEHHs TOTIBKOBUX KOIITIB uepe3 [lpuctpiii camoobcimyroByBaHHs baHky
HagaeTbes KimieHTOBI 3a yMOBM mojaHHs HUM 10 banky 3asBu 3rinHo CraHgapTHUX (GOPM JTOKYMEHTIB
(Homatox Ne 1.7. no IlpaBun), y sikiii 3a3Ha4a€THCS MEPETIK, 1IeHTU]IKAIIIHI TaHI YTTOBHOBAXEHUX OC10
KinienTa, 1o BiiMoBigar0oTh 03HakaMm Bu3HaueHuM mm. 1.3.25. m.1.3. rmau 1 posniny II nux [IpaBui.
1.3.27. JIna BHeceHHs TOTIBKOBHX KoIUTiB depe3 I[lpuctpiii camooOciayroByBanHs, KiieHt
(ynoBHOBa)keHa ocoba KiieHTa), y HIJISX MOCBIAYEHHS MPAaBOYMHHOCTI ii 3BepHEHHs BijJ iMeHi Kitienta
no banmky s 3milicHeHHS 11i€i OaHKIBCBKOi omepariii, BBOAWTH Ha ekpadi I[lpuctporo
camMo00CcTyroByBaHHsI TIOTo/kKeHy koMOiHalito cuMmBoiiB (Kox aBropwmsartii), sikuii HagaeTbes bankom
ynoBHOBaXkeHil oco01 Kmienta. Otpumanuii ynoBHoBaxeHow0 ocoboro Kiienta Kop aBropuzamii He
MiJUISITa€ PO3TOJIONIEHHIO TPeTiM oco0aM. baHk He Hece BiAMOBIAANBHOCTI 32 HACTAHHS HEraTUBHUX
HACJIJKIB, MPUYMHOIO SKUX € po3rojomenas Kiientom (ymoBHOBaxeHO ocoboro Kiienra) Koy
aBTOpH3alii TpeTiM ocobam.
1.3.28. UYepes [Ipuctpiit camooOCIyroByBaHHS BHOCSTHCSI BUKITFOYHO TOTIBKOB1 KOIITH B HaIlIOHATBHIN
BamioTi Oe3 oOMexeHHs HOMiHamy. Buxonsunm 3 HasgBHOro CTymeHs HamoBHEHOCTI [Ipuctporo
camMo00CITyroByBaHHSI MOKYTh BUHUKATH OOMEXKEHHS 10 PUHHATTIO CYM.
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1.3.29. bank 3000B's13aHMI IPUIHATH 10 BUKOHaHHA noaaHuil KimientoM 6e3nocepeiHbo yepe3 KacoBHit
mipo3ait Biaaiienns banky:

- KaCOBHI JJOKYMEHT, 110 HAaIIHIIOB mpoTsarom OmnepamiifHoro yacy, y Toi camuii Onepariiiiiuii 1eHs;

- KacOBUH JOKYMEHT, IO HAIIAIIOB Ticis 3akiHueHHsS OmnepariiHoro 4acy, He Mi3Hille HACTYITHOTO
baHkiBChKOTO JHSL.

1.3.30. T'oriBkoBi komTH BHeceHi Kiientom uepe3 Ilpuctpiit camooOCIyroByBaHHS 110 3aBEpIICHHS
baHKIBCBRKOTO [HS, 3apaxOBYIOThCS TIOTOYHHMM JIHEM, BIJMOBIJIHO, BHECEHI MICIsA 3aBEpIICHHS
baHKiBCBKOrO JHS — 3apaxOBYIOTHCS HE MMi3HIIIE 3aBEPIICHHS HACTYIHOTO baHKIBCHKOTO JHS.

1.3.31. bank 30008's13aumii Hagatu KiieHTy micis 3aBepiueHHs MpuiMaHHs TOTIBKM KBUTAHIIIIO (IpyTruid
MPUMIPHUK TPUOYTKOBOTO KAacOBOro opjaepa) abo iHIIMH MOKYMEHT, IO € IATBEPKEHHSM IIPO
BHECCHHs ToTiBKH. baHk mnpwuiimae Bijg KiieHta mnary 3a HagaHi MOCIYTHM 32 OKPEMHM KacCOBHM
JNOKYMEHTOM, odopmiieHrM bankoMm.

1.3.32. KacoBi MOKyMEHTH B HalliOHAJIbHIA BAIIOTI, M0 HaAiAnUM mpotsrom OrmepariifHoro 4acy,
00pOOJIAIOTHCS 1 BAKOHYIOTHCSI baHKoM B IeHb 1X HaaxokeHHs . KacoBi OKyMEHTH, SIKi HaIIMIILITH ITiCIIs
3akiHueHHs OrnepanifHoro 4vacy, BUKOHYIOThCS bBaHKOM $IK KacoBi JOKYMEHTH, fKi HaIiinum B
Onepartiiinuii yac HacTynmHoro bankiBcebkoro s, 3a Mexamu OnepaniifHoro 4acy Ta y BUX1/IH1, CBITKOBI
abo HepoOoui nHi, kKacoBi omepamii 3 KiieHTamMH MOXYTh 3IiHCHIOBATHCH 32 OKPEMHUM PIIICHHSM
YIOBHOBaXXEHOi 0cO0M (YIOBHOBaXXEHOTO OpraHy) banky.

1.3.33. VYV Bunanky npuiiHATTs bBaHkoM pilleHHs TPUIIMHUTHA TpaBoBigHOCHMHKM 3 KitieHToM abo
3YIMUHUTH Ofepaiii 3 BHECEHHsI TOTiBKOBUX KowTiB depe3 [lpuctpiii camoobcmyroByBanHs banky, 3
MIJCTaB Mepea0aueHuX YMHHUM 3aKOHOJABCTBOM Ta/abo0 IIpaBmiamu, roTiBKOBi Koty Ha [loTounuit
paxyHOK He 3apaxOBYIOThCS, IPU IIbOMY BHeceH1 uepe3 [Ipuctpiii camoobcnyroByBanHs banky roTiBkoBi
KOIITH ITiJUIATal0Th TOBEpHEHHIO KitieHTY uepe3 KacoBHH mimpo3ain Oyab-skoro BimmiieHHs baHnky, He
Mi3Hile HacTynHOro bankiBcbkoro qHs micis qHs 3BepHeHHs KiienTta no banky.

1.3.34. bank 3niiicHIoe omneparii Mo nmpuiiMaHHIO/BUAa4il TOTIBKOBUX KOIITIB B 1HO3EMHIN BaJIIOTI 3/Ha
[Totouni paxynku KiieHTiB 3a TUMH BUJaMH BaJOT, 32 SIKUMH BaHKOM BCTaHOBJICHO KypCH KYMIBIII Ta
MPOAaXy 1HO3EMHOT BAJIIOTH y Kacax baHky.

1.3.35. KiieHT Mae mpaBo OTpUMYBATH TOTIBKOBI KOIITH Yy MeEXaX AOCTYIMHOIO 3aJIMIIKY KOIUTIB Ha
[TorouHOMY paxyHKY B OPSJIKY, Iepe10aYeHOMY YHHHUM 3aKOHO/IaBCTBOM Ta [IpaBuiamu.

Knient, nisi cBoeyacHoro ojepaHHs B baHKy TOTiBKOBUX KOIITIB B HalllOHANbHIM BaJOTI
Vkpaian, y gomapax CIIA, €Bpo, a00 MonbChKUX 370TUX Ta/ab0 PO3MIHHOI MOHETH B HalllOHAJIbHIMN
BaIIOTI YKpainu 3 PaxyHKy, 3000B’s13aHUI 3aMOBUTH TOTIBKY UM PO3MIHHY MOHETY, OJaBIIIN BiJIMOBIIHE
3BepHeHHs bankoBi uepe3 BianineHHs banky, Konrtakr-Llentp (BkazaBimm OakaHuil 1eHb OTpUMaHHS Ta
BiineHHsa baHky, B Kaci sIKOro 0akae OTpUMAaTH FOTIBKOBI KOIIITH):

» s ponapa CIIA, eBpo, MOIBCHKOTO 3710TOT0 — HE MEHII Hixk 3a 3 po0odi JIHI 10 0aXXaHOTO JTHS
OTPUMAaHHS;
* 1715 HAlllOHAJIbHOT BIFOTH Y KpaiHu — He MeHII 3a | poOounii AeHb 10 Oa’kaHOTO AHSI OTPUMAHHSL.
be3 BkazaHoro nmucrMoBoro noBigomieHHs banky KiieHT Moxe oTprMaTy rOTIBKOBI KOIITH YU
PO3MiIHHY MOHETY B MeKaX JIOCTYITHOTO 3aJIMIIKY KOIITiB Ha [I0TOYHOMY paxyHKY B HACTYIHHX CyMax
Ta BaIIOTaXx:
a) TOTIBKOB1 KOIITH:
- He Oinbire 100 000,00 (cTo THCAY) TPUBEHD — JUISL OJIEPYKAHHS TOTIBKU B HAaLlIOHAJIBHIN BaIIOTI

VYkpainu;
- He Oinbie 3 000,00 (Tppox THCAY) nonapiB CLUA - mis onepxanHs roTiBku B fonapax CIIIA;
- He 6ubie 3 000,00 (Tppox THCAY) €BpO — A1 OTPUMaHHS TOTIBKU B €Bpo;
- He Oinbiie 3 000,00 (TphOX THCAY) MONBCHKUX 3JIOTHX — JUISl OJICpKAHHS TOTIBKH B MOJIbCHKUX
37I0THUX;

0) po3MiHHY MOHETY Yy HalllOHaJIbHIH BaoTi Ykpainu — He 6ubiie 200,00 (1BOXCOT) rpUBEHb.

Po3minna MoHeTa y BasOTI 1HINHM, HI)K HalllOHAJIbHA BaioTa YKpaiH, HE BUIA€THCS.

Sxmo Kiient 6axae orpumata 3 [ToTouHOro paxyHKy rOTiBKOBI KOIITH B iHIIIH 1HO3EMHIH
BAJIIOTI, TO BiH 3000B’s3aHUIl 3aMOBUTH TOTIBKY, IOJABIIM BIiAMOBITHE 3BEpHEHHS baHKOBI depes
BininenHs banky, Kontakr-Llentp (BkazaBim O6akaHUil JeHh OTpUMaHHS Ta BiJIUIeHHS baHKy, B Kaci
SIKOTO Oa)ka€ OTPUMATH FOTIBKOBI KOIIITH) 3aBYACHO, aJIe HE MEHII HiXk 3a 3 poOoyi J1HI 10 6a)KaHOTO JHS
OTpUMaHHS TOTIBKOBHX KOIITIB. Bua4ya roTiBKOBUX KOIITIB B TaKil 1HIIIH BaTIOTI 3M1MCHIOEThCS baHKkoM
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IIPU HAasIBHOCTI HEOOX1THOT CyMH TOTIBKOBHX KOIITIB y Takiil iHO3eMHi# BaiOT1 y BiANOBiIHIIM Kaci banky
Ha Oaxxanuii 11 KiieHTa MeHb OTpUMaHHS TOTIBKOBHX KOINTIB. 3a BiJICYTHOCTI TOTIBKOBUX KOINTIB Y
BIJIMOBIAHIN 1HO3eMHIH BamOTI B Kaci banky, Bkazaniii KilieHTOM y 3aMOBJICHHI, TOTiBKOBI KOIITH B IIiit
BaOTI BHAaOThCsl KimieHTOBI micnsa iX HakonuueHHs B Kaci banmky. ®aktom ykianenHs JloroBopy
0aHKiBCbKOTO paxyHKy CTOpOHM MiATBEPKYIOTH T€, IO BOHH YCBIJIOMIIIOIOTH, IO HAIXOJKEHHS
TOTIBKOBHX KOIITIB B IHIIUX 1HO3eMHUX BajtoTax, HiX ponap CIIIA, €Bpo Ta moiabChKi 3JI0Ti, B Kacy/Kacu
banky, HaBiTh, P YMOBI BXHUTTS baHKOM BCiX MOXIIMBUX 3aXOIB JUIf IX OTPUMAaHHS BiJl TpeTix ocid
(6aHKIB TOIO), € HEMPOTHO30BAaHUMH, @ TOMY BKa3aHi B I[bOMY ITyHKTI [IpaBri1 yMOBH 110,10 OTpUMaHHS
TOTIBKOBHUX KOIITIB B IIUX BAJIOTaX € NPUHHATHUMH 1711 CTOpIH.

1.3.36. bank He Hece BIANMOBIMAIBLHOCTI 3a HECTady TOTIBKOBHUX KOINITIB, SIKIIO Taka Oyya BHSIBJICHA
Krientom mpu nepepaxyHKy roTiBKH 1mo3a Mexamu banky i 6e3 npencraBiuka banky.

1.3.37. KiieHT 3000B’s13aHUI TOTPUMYBATHUCh BCTAHOBJICHOTO 3T1IHO BUMOT YHHHOTO 3aKOHOJIaBCTBA
VYkpainu cTpoky (TepMiHy) 3/1aBaHHs TOTIBKOBOI BUpPYUKH 110 baHKy.

1.3.38. bank mae mpaBo BimMoBHTH KilieHTY y BHECEHHI/BHAadi TOTIBKM Y BHITQJIKy HEIOTPUMAaHHS
BUMOT YMHHOTO 3aKOHOJABCTBA, L0 PErJaMEHTY€ MOPAIOK 3IIHCHEHHS KacOBOIO OOCIYrOBYBaHHS, a
Takox BuMor 1ux [Ipaswi, Cranmaptaux ¢popm n1okymeHTiB 1 Tapudis banky.

1.3.39. bank 3000B’s13y€ThCs MPOBOIUTH HapaXyBaHHs MIPOICHTIB 3a 3JIMIIKOM KomTiB Ha [loTounomy
paxynky Kiienra B banky, y po3mipi Ta B mopsiaKy, BCTaHOBIEHOMY Jitouumu Tapudamu, i 3apaxoByBaTu
ix momicssgyHo Ha 1eit [lorounuii paxyHok KirieHTa He mi3Hilne, HiXXK B OCTaHHIA OaHKIBCHKUU JCHB
MOTOYHOT'O MICSLISL.

1.3.40. TIponentu 3a 3anumikamu KomriB Ha [ToTounomy paxynky Kiienra B banKy HapaxoBYIOTbCS Ta
BUILJIAUYIOTHCA y BaioTi [I0TOYHOTO paxyHKy.

1.3.41. Ilpu HapaxyBaHHI IPOLEHTIB MPUUMAETHCA (PaKTUUHA KUTBKICTh AHIB B POII, MICSAII.

1.3.42. bazoro 11t HapaxXyBaHHS MIPOLEHTIB € (JaKTUYHHIA 3aJIMIIOK KOIITiB Ha [loTouHOMY paxyHKy 3a
KO>KEH JICHb TIepioJTy, 3a SIKUI TaKi IPOIIEHTH HAPAXOBYIOTHCS.

1.3.43. Ilpu HapaxyBaHHI IPOIICHTIB 32 3aIHIIKaMu KOIITiB Ha [lorounomy paxynky Kiienra banky He
BPaxoBYIOThCSl JIeHb yKJIaJeHHs JloroBopy OaHKIBCHKOTO paxyHKY Ta JeHb NpUNHuHEHHS [loroBopy
0aHKIBCHKOT'O PaxyHKY, a TaKOX JIeHb BIAKpUTTA I[loTouHOro paxyHky Ta neHb 3akpuTTs [loTouHoro
pPaxyHKy.

1.3.44. 3a PaxyHKamH i3 clieLliaJIbHUM PEXHUMOM iX BUKOPHCTaHHS, L0 BiAKpuBatThCcs y KiieHToM y
banky Bumankax, nependaueHux 3akoHamu YkpaiHu a0o akrtamu KaGinety MiHnicTpiB YkpaiHu,
BUKOHYIOTHCSI BUKJIIOUHO IUIATIXkKHI onepaii nepeadadeHi BiMOBITHUIMU HOPMAaTUBHUMH JIOKYMEHTaMU.

1.4. OCOBJIUBOCTI BUKOHAHHA MUTTEBUX KPEAUTOBUX IIEPEKA3IB.

1.4.1. [Ind iHiLiIIOBaHHS MUTTEBOTO KPEAUTOBOTO nepekazy KiieHToM BUKOPHCTOBY€ETHCS:

1.4.1.1. Knienrom-¢izuunoro ocoboro-mignpuemueM — Cucrema abo Cucrema oOHIalH-OaHKIHTY
«KPEIIOBAHK» ta IloTounuii paxyHox/Ilorouni paxynku KiieHTa, AOCTYynmHI 1O KpEIUTOBOIO
nepekasy;

1.4.1.2. KnientoMm-topuanyHoro ocoboro — Cucrema ta [lotounuit paxynok/Ilotouni paxyuku Kiienra,
JOCTYIIHI 10 KPEAUTOBOIO MepeKasy;

1.4.2. baHK BUKOHY€ MUTTEBUI KPEIUTOBUM NIEPEKA3 BUKIFOUHO 33 TAKMX YMOB:

1.4.2.1. 3a ymoB HasgBHOCTI 1 gocTynHocTi Ha [loTrouHOMy paxyHKy KiieHTa cymMu KOIITIB, HEOOXITHOT
JUI. BUKOHAHHSI MUTTEBOTO KPEIUTOBOIO IMepeKasy, BKIIOYAIOYM KOMICIIO 3a 31HCHEHHS MHUTTEBOTO
KpPEIUTOBOIO MepeKasy, Ko BoHa nepeadadeHa Tapudamu banky;

1.4.2.2. 3a ymMOBH HassBHOCTI y baHka TeXHIYHOT MOMJIMBOCTI JIJI1 BUKOHAHHSI MUTTEBOTO KPEIUTOBOTO
nepeKasy;

1.4.2.3. 3a ymoBH, IIO HajJaBau IUIATDKHUX IOCIYT OTpPUMyBada € YYaCHHUKOM CHCTEMH MHUTTEBHX
KpPEIUTOBUX NEpeKasiB.

1.4.3. CropoHn y3roAwyivd, IO y BHUIAIKy HEMOXJIMBOCTI 3JIMCHUTH TIEPEKa3 KOIITIB MHUTTEBUM
KpenuToBUM Iepeka3oM, KiieHT nopydae baHKy BHMKOHATH Tepeka3 KOIITIB Ha 3BHYAHMX yMOBax
KPEOUTOBOTO IIEpEKasy.
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1.4.4. JIns BctanoBneHHs/3MiHu KitieHTOM po3Mipy JIIMITY MaKCUMaIbHOT CyMH KOIITIB, sSika MOXKe OyTH
HajiciaaHa KilieHTOM 13 BUKOPUCTaHHSIM MUTTEBOTO KPEIUTOBOTO MEPeKa3y, BUKOPHUCTOBYIOTHCS 3aCO0H
Cuctemu, abo Cucremu onnaitH-6ankinry «KPEJJOBAHK».

1.4.5. IadopmyBanns KiieHTa mpo BUKOHAHHS MHUTTEBUX KPEIUTOBUX IEpPEKa3iB 3IIHCHIOETHCS Yy
BiIMOBIAHMM crioci6 nependadenuii m. 1.6. [masu 1 Pozainy I [Tpaswui.

1.4.6. Inmi ymMoBM Ta MOpPSJAOK BUKOHAHHS MHUTTEBHX KPEIWTOBUX IMEpeKa3iB, 110 HE BHU3HAuYEHI
[IpaBmiiaMu, BU3Ha4arOThCSl 3aKOHO/IABCTBOM Y KpaiHH.

1.5. OCOBJHABOCTI BUKOPUCTAHHS QR-KOAY JJIA 3AIMCHEHHS KPEIUTOBHUX
TA MUTTEBUX KPEJIUTOBUX IIEPEKA3IB.

1.5.1. ®opmyBanns KiieHTOM-(i3UuHOI0  OCOOOIO-IIAMPHEMIIEM  IUIATDKHOI  IHCTPYKII st
IHIIIFOBaHHS KPEIUTOBOTO Ta MHTTEBOTO KPEAMTOBOTO Tepekasy 3 BuKopucTaHHIM QR-kony,
3a0e3nevyeTbes PYHKIIOHATBHUMHU MOKIUBOCTAMH Cructemu oHnmaiH-0aHKiHTY « KPEJIOBAHK)Y.
1.5.2. PoskomoBana bankom indopmarris, mo Mictuthesi B QR-KOIi, BAKOPUCTOBYETHCS AJIs1 3aTIOBHCHHS
PEKBI3UTIB OTpUMyBaya Ta IHIIMX JAaHUX KPEAUTOBOTO Ta/ab0 MHUTTEBOTO KPEIUTOBOIO IEpeKaszy y
wiathkHid iHCcTpyKIii KimienTta-dizuanoi ocobu-mignpuemns, ska (opmyerscss y Cucremi OHIalH-
6ankinry « KPEJIOBAHK». Bank He Hece BiAmOBifaabHOCTI 32 TOCTOBIPHICTH IaHUX, IKi MIiCTATBCS Y QR-KOIi.
1.5.3. Inmni ymoBu Bukopuctanus QR-kony Bu3Ha4aoThesi 3aKOHOAABCTBOM Ta [lociOHHKOM.

1.6. HATAHHSA TH®OPMAIII ITPO IVIATIKHI OITEPAIIIT 3A TIOTOYHUM PAXYHKOM
KJIIEHTA

1.6.1.bank, nanae Knienty iHdopmarito npo miatikHi onepaiii 3a [lorounum paxynkom /IloTounux
paxynkax KiieHnTa y HacTymHui croci6:

1.6.1.1. msixoM HagaHHs BiAMOBiIHOI iHopMalii 3acobamu [Tocmyru MoGindopm BiAMOBITHO 11O TI.
1.6.2. I'nau 1 Pozminy II [Tpaswur.

1.6.1.2. nmsixom  BimoOpaxeHHs  BigmoBimHoi  iHGopmamii B Cuctemi  oHNaiiH-OaHKIHTY
«KPEJIOBAHK»/Cucrewmi;

1.6.1.3. nuraxoM HaganHs Bunucku no [Torounomy paxyHKy;

1.6.1.4. B iHmwmii crioci® Ha BuOip baHky.

1.6.2.OcobsmBocTi HaxaHHsA iHopmanii 3acodamu [Tocayru Moobingopm.

1.6.2.1. 3acobamu Ilocnyru MobGindopm 3abe3neuyerbess aBTomMaTHuHe HaacwianHs CMC-
noBigomieHs/PUSH-noBinomnens banky, Ha octanHii, Bkazanuii Kmienrom ([epkarenem) st mux
1i7ei, KoHTakTHUI HoMep Tenedony aaHoro Kmienra ([epxxarens) y CrannapTHuX popmax JOKYMEHTIB
abo Bkazanuii Kmientom ([lepxarenem) nmpu ocoOUCTOMY 3BEpPHEHHI Yy BiAJUIeHHs baHky y 3asBi 3a
BHU3HaueHUM baHKOM 3pa3koM, uu BKa3aHUi 1pu 3BepHEeHHI B KOHTaKT-11eHTp, 3 1H(OpMalli€lo 110/10:
1.6.2.1.1. mnatixkHoi omnepanii 3a [loTounum paxyHkom KiieHTa y T.4. miaTtikHoi omepamii 3
BukopuctanHsM BIIK 3a [Torounum paxynkom KiieHTa Ta niuaTikHOI onepanii 3 BAKOHAHHSI MUTTEBOTO
KpenuToBoro nepekasy 3a [Torounum Paxynkowm Kitienra;

1.6.2.1.2. 61okyBanHs/po36nokyBaHHs BIIK (y T. 4. 6110KyBaHHS 1O MPUYKHI TPUUl HEBIPHO BBEIAEHOIO
[MIH-koxy);

1.6.2.1.3. po36sokyBaHHS paHimie 3a010koBaHuxX KomTiB Ha BIIK;

1.6.2.1.4. inmoi iHpopmarii MoB’s13aHO1 3 HAJAHHAM IUIATIKHUX MOCTYT Ta oocmyroByBaHHsIM BIIK.
1.6.2.2. PUSH-noBigoMiIeHHs HaJACUIAIOThCS Y BUNAAKY, ko Kmient ([epxarens) miakimodeHuit 10
Cuctemu onnaitn-6ankinry «KPEJIOBAHK». Ilpu nHatuckanni Ha orpumane PUSH-noBimomuieHHs
3MIMCHIOETRCA Tiepexin Oesmocepenubo B Cucremy omnnaiiH-OaHkinTy «KPEJIOBAHK», ne mMoxHa
NEPEerITHY TH 3aJIMIIOK KOIITIB Ta 1CTOPiI0 MPOBEACHUX Onepalliii, 6e3rnocepeIHb0 Ha 00paHOMY KITIEHTOM
MpOAYKTI abo 3aimoBIM y po3ain «Icropis — diHaHCOBI», a Takoxk meperisHytd ictopiro PUSH-
MIOB1IOMJICHb.

1.6.2.3. CMC-noBigoMJIEHHS HAJICWJIAIOThCS Y BUMAAKY, Ko KimieHT — Qi3nyHa ocoba mianpuemenpb
(Hepxarenp) He migkmodeHuit 1o Cucremu omnaiiH-0aHkiHTy «KPEJJOBAHK» (B T.4. sikmo KiieHT
3MIMCHUB BHXIJ 13 0COOMCTOTO KabiHETY y MOOUIBHOMY 3acTocyHKY). B banky nasHuit cepsic "Ilymr
OKYTIOBaHi TepuTopii", micas migKIro4eHHs skoro yci tunu CMC-TOBIIOMIICHD BiAMPAaBISIOTHCS SK
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PUSH-noBinomnenns. Kmient moxe mnigkmounTtn ceppic "Ilym okymoBaHi TepuTopii" mIuIsIxom
3BepHeHHS 10 KonTakT-L{eHTpy.
1.6.2.4. Tlocinyra MoGindopm miaxmtoyaersest 10 piBHs [loTouHoro paxynky Kimienra a6o pisast BITK.

1.6.2.5. Pigenp Ilorounoro paxynky Kiienta — Kiient (BmacHuky I[loTouHOro paxyHky) OTpUMYye
iHopMmarliifo 1mOoA0 KOXHOI IaTixHOI omepanii 3a IloTouHuM paxyHKOM Yy T.4. omepamii 3
BukopuctanusaM bBIIK, Bumanoi bankom Kiienty ta nomarkoBux BIIK, Buganux bankom
Hepoxareinto/[lepxarensim B Mexax o0ciayroByBaHHs [lotouHoro paxyHky KiieHTa, a Takox IIaTiKHOT
orepalii 3 BAKOHaHHS MHTTEBOTO KPEIUTOBOTO IEpeKasy.

1.6.2.6. Pisennr BIIK — Kiient ([lepxarens)orpumye iHGOpPMAIIO MPO KOXKHY IUIATDKHY OINEpaIito
3nificieny 3 BukopuctanHsM BIIK 3a Ilorounum paxynkom KiieHta y T.4. omepamito 3 BUKOHAHHS
MHUTTEBOTO KPEAUTOBOI'O MEpeKasy.

1.6.2.7. Kuient ([epxxarens) mosxe minkmountucs 1o [locmyru Mobindopm/BigmoButucs Bin Iociayru
Mob6indopMm 13 3a3HaAYCHHAM TIPO 1€ Y AHKeTi-3asB1 Ha opopmiieHHst kopropaTuBHOi BIIK (piBens BITK)
(CranmaptHa popma nmoxymentis (Jomatok Ne 7.1. no [Ipaswun)).

1.6.2.8. Kmient ([epxkarenp) moxke miakmrouutucs a0 I[lociayru MoGindopm/Bigkmountu Ilocmyry
MoOGindopm i3 3a3Ha4YEeHHSAM TPO [e y 3asBi Ha IMiIKIOYCHHS/BiaKoueHHs «MoOGiHpopm» (piBeHBb
paxynky) (CrangaptHa ¢popma gokyMeHTiB (JJomatok Ne 7.6 no [Ipasun).

1.6.2.9. Kiienr, y BunajaKy BiiMoBu Bij migkimtoueHHs [locyru Mo6indopm npu ykiaaeHHi Jloropopy
0aHKIBCHKOI'O PaxyHKy, Mae mnpaBo miakiaountu [locayry MoGindopm B Maii0yTHOMY HUTSIXOM:
1.6.2.9.1. cxiagaHHs y TMCBMOBOMY BHTJISII BiMOBIIHOT 3asBH 32 BU3HAYEHUM BaHKOM 3pa3KkoM (JIuie
st Kimienra);

1.6.2.9.2. 3BepuenHs B KoHrtakt - nentp (aue i lepxarens);

1.6.2.9.3. xepyBanHns [Tociayroro Mo6indopm y Cucremi onnaitH-0ankinry « KPEJJOBAHK»;
1.6.2.10.Knient (Hepxxarens BIIK), sxuii migxmouuscs 1o [Tocmyru MobindopM, HIIsIXoM MpHeTHAHHS
no uux IlpaBun omHOYacHO MIATBEPIKY€E CBOIO BigMmoBy Bin orpumanHHs CMC-noBimomnens/PUSH-
MOBIIOMJIEHb TIPO TUTATDKHY omeparito 3a [Torounum paxynkom KitieHta 3a yMOBH, IO CyMa Takoi
mIaTixHOI onepartii cranoBuTh 10 100 (cTa) rpuBeHb, KpiM BUIAIKIB:

1.6.2.10.1. Kiientom ([lepxatenem) 3nilicHeHa oneparilis 3a [loTouHrM paxyHKOM 3 BUKOPHUCTaHHSAM
BIIK y mepexi InTepher;

1.6.2.10.2. Kuient (Hepxatenn) 3BepHyBcs B KoHTakT - neHtp 3 OaxkanHsMm otpumyBatu CMC-
nosinomneHHs/PUSH-noBitomnenns npo yci 3ailicHeni omepauii Kumienta ([epxarens BIIK) 3a
[Torounum paxynkom 3 BIIK, He3anexHo BiJ] cyMH TakuX orepariiii;

1.6.2.10.3. 3a Ilotouynum paxyHkoM KiieHTa 3IiHCHIOETBCS IUIATDKHA omepaiis 3 BUKOHAHHS
MHUTTEBOTO KPEAUTOBOTO TIEpeKasy;

1.6.2.11.BinmoBa Kuienta ([epxarens) Bix [Tocomyru Mo6iHpoOpM He MOMUPIOETHCS Ha 1HGOPMYBaHHS
Mpo TUTATDKHI omepalii 3 BUKOHAHHA MHUTTEBOTO KpeauToBoro mepekasy. Kiient ([epkarens)
HiATBEPAXKYE, 0 GakT HarnpasieHHs bankom 3acobamu [lociayru MoGindopM BiANOBiAHOI iH(popMaii
PO IJIATIKHI oneparii 3 BUKOHAHHS MUTTEBOT'O KPEAUTOBOTO NIepeKasy, 3a HasiBHOCTI BiiMoBU KiieHTa
(depxarenst) Big Ilocnmyru MobiHdopM, € HaneXHUM BUKOHaHHAM baHKOM BHMOr 3aKOHOJAaBCTBa
VYkpaiHnu 11010 HEBIIKJIaAHOTO Ta 6e3koToBHOTO 1HQopMyBaHHs KiienTa ([epxatens) npo miaTixHi
oreparii 3 BUKOHaHHS MUTTEBOI'O KPEIUTOBOIO IMEpeKasy Ta *KOAHUM YMHOM mopyurye npasa KiieHra
(Hepxatenst), mepenbaueni [loroBopoM OaHKIBCRKOTO paxyHKy, [IpaBuimamMu Ta 3aKOHOIaBCTBOM
Ykpainu.

1.6.2.12.bank Hancwmae Kmienty (Hepxarenmro) CMC-nosimomnenss/PUSH-noBimomiieHHsT 1po
iaTixHi onepauii 3a [Torounum paxynkom KiienTa, siki 31iiicHIo0TbCst O0e3 Bukopuctanns BIIK nuie B
nepioa 3 08.00 roxa. mo 24.00 roxa. He3aJIEKHO BiJl JHS THXKHS Ta TOJIWHU MPOBEACHHS TaKOi omeparii.
BceraHoBneHi MM MYHKTOM OOMEXKEHHS IOJI0 4YacoBOro Jiama3oHy HampasieHHs CMC-
noBimomiieHHs/PUSH-TioBimOMIIEHHST HE 3aCTOCOBYIOTHCS OO IUIATDKHUX OMEpaIliii 3 BUKOHAHHS
MHUTTEBOTO KpeAUTOBOTO nepekasy 3a [lorounum paxynkom Kiienra.

1.6.2.13.Y Bumanky HactaHHs oOctaBuH (migkiatodeHHs [locmyru Mob6ingopm no piBaa BIIK Ta
[Torounoro paxyHky, BUIycKy (emicii) 6inbmie onuiei BIIK 1o onnoro IloToyHoro paxyHky, Tompo), 3a
SIKWX 11010 OHIET 1 Ti€T 5K TUTAaTIXKHOI oTtepartii mepeadavaeTbcs HapaBiIeHHs OqHOMY 1 Tomy K KitieHTOBI
(Hepxarento BITK) aBox i Oinblne iIeHTHYHHUX 3a 3MicToM (xyomorounx) CMC-nosigomnerns/PUSH-
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noBioMJIeHb 3000B’si3aHHs banky, moxo Ilocimyrn MoOGiHGOpM BBaXKaeTbCs BUKOHAHO HAJECKHUM
YUHOM Y pa3i HalpaBJIeHHs MPUHAWMHI OHOTO TMTOB1IOMJICHHS.

1.6.2.14.Knient ([epkarenp), MIIAXOM HpUEAHAHHS A0 uX [IpaBui miaTBepIpKye, M0 3000B’sI3aHHS
banky mono namanus [locimyrm MoGiHpopM BBakaeThCcs BHKOHAHWUM, Yy Bumankax, skmo CMC-
nosinomneHust/PUSH-noBinomnenns, Hanicnane bankom bankom Ha HOmep TenedoHy 3a3HAa4YeHUN B
AHkeTi-3a5B1 Ha odopmiieHHs kopriopatuBHOi BIIK (Cranmgaptaa dopma gqokymenTis (domatok Ne 7.1.
no IlpaBun))/ 3asBi Ha MiAKIOYEHHs/BiaKIoueHHS «MoOinpopm» (piBeHb paxyHky) (CranmaptHa
dbopma noxymentiB ([omarok Ne 7.6 mo IlpaBui), He moctaBieHe Ha MoOinpHUN mpucTpiid KimienTa
(depxarens Tomo) 3 He3aJIeKHUX BiJl baHKy mpuymH, a came:

1.6.2.14.1. 3 BUHH OllepaTopa TeJIeKOMYHiKalii, 1mo Hagae banky/Kmienty ([epxkarento) mociayru
MOOLUTBEHOTO 3B’ 513Ky, 200

1.6.2.14.2. y 3B’5I3KY 13 BTPATOO BIAMOBIIHOTO KOHTAKTHOT'O HOMEPY TeedOHY Ta HE TTOB1IOMIICHHS
bankoBi npo Horo 3MiHy y nopsaaxy, nepeadbauenomy IIpasunamu, abo

1.6.2.14.3. B IHIIIUX BUIIQJKaX HE 3 BUHU baHKy.

1.6.2.15.Y Bumanky 3akputrts Kiientom ycix [lorounux paxyskiB B banky Ilocimyra MobGindopm
BIJIKJIFOYAETHCS. AaBTOMAaTHYHO.

1.6.3. OcobausBocrti ingpopmyBanns KilieHTa N1po BUKOHAHHS MUTTEBUX KPEeAUTOBHX NepeKasiB.
1.6.3.1. bank, micis oTpUMaHHS BiJ HaJaBaya IUIATDKHUX IOCIYT OTpUMyBauya IOBIJIOMIIEHHS PO
3aBEpILEHHS IJIATIXKHOI Orepalii 3 BUKOHAHHS MUTTEBOTO KPETUTOBOTO MEPEKasy, 3aBepIrye BUKOHAHHS
TaKoi iatikHoi onepaiii 3a [Torounnm paxynkom KiieHTa Ta HEBiAKIaAHO 1 O€3KOIITOBHO MOBIAOMIISE
KitienTa mpo qOCTYIHICTh KOIMITIB HA paXyHKY OTPHMYyBada OJJHHM 3 HACTYITHHUX CIIOCOOIB:

1.6.3.1.1. Km0 MHUTTEBUN KpeAUTOBUI IMepeka3 OyB iHinidoBaHuil y Cucremi OHIAWH-OAHKIHTY
«KPEJIOBAHK» - muisixom 3Minu B Cucremi onmaiiH-6ankinry «KPEJJOBAHK» crarycy mmatixHOi
onepaiiii 3 «OUIKYE OBPOBKIN» na «Y CIIIIILIHOY;

1.6.3.1.2. sKII10 MUTTEBUI KpeaUTOBUI Niepekas OyB iHinidoBanuit y Cucrtemi - nuisixom 3minn y WEB
Bepcii Cucremu crarycy mmiuaTikHOi omepanii B po3auni  «llmarikHi AOpydeHHS» 3 "HA
OITPALIIOBAHHI" na «BUKOHAHUI», a y WIN32 Bepcii Cucrems - musixoM 3MiHH CTaTycy
IJIaTDKHOT omepanii B po3aim  «/lokyMeHTH y HaIliOHaNbHIA BaIOTI» 3 «BBEI[EHHPI» Ha
«[TPOBEJIEHU».

1.6.3.2. bank, y pa3i HeoTpuMaHHs npoTaroM 10 cekyH] 3 MOMEHTY NpuUHATTS Bix KiieHta munatixHol
IHCTPYKII1i Ha BUKOHAHHS MUTTEBOrO KPEAUTOBOTO NIEpeKa3y NOB1IOMIIEHHS PO 3aBEpUICHHS IIATIKHOT
omepauii, Oe3komToBHO Ta HeBingknagHo noigomisie KiieHTa Mpo HEJOCTYIHICTh CyMH KOIITIB Ha
paxyHKy OTpHMYyBaya OJHUM 3 HACTYITHUX CIOCOO1B:

1.6.3.2.1. sAxmo MUTTEBUH KpeAUTOBHMH mnepeka3 Oy iHimifoBanuit y Cucremi OHIalfH-OaHKIHTY
«KPEIIOBAHK» - nuisixom 3minu B Cucremi onnaiiH-6ankinry «KPEJIOBAHK)» cratycy miarixHOT
omnepariii 3 «OUIKYE OBPOBKW» na «HE YCIIIITHOY;

1.6.3.2.2. sxmo MUTTEBUIN KpeAUTOBUH Nepeka3 OyB iHiniHoBaHuil y Cuctemi - nuigxom 3minn y WEB
Bepcii IFOBS crarycy nnarixkHoi onepartii B po3auni «Ilnatikai nopyuenss» 3 «HA OITPAIITFOBAHHI»
Ha «BIIXWJIEHUW», a y WIN32 Bepcii CucTeMH - IUIAXOM 3MiHH Y CTaTyCy IUIATDKHOI omepanii B
po3zini «JIoKyMeHTH y HallioHabHii BamoTi» 3 «BBEJEHN» na «BIIXWUIEHU».

1.6.3.3. bank, micas 3apaxyBaHHs Ha [loTounuii paxyHok KiieHTa cyMHM KOHITIB 3a IUIATIKHOIO
OIepaLi€lo 3 BUKOHAHHS MUTTEBOTO KPEAUTOBOIO MepeKa3y HEBIIKIAJHO Ta OE3KOIITOBHO MOBIIOMIISIE
KitienTa npo Ttake 3apaxyBaHHS OJIHUM 3 HACTYITHUX CIIOCOO1B:

1.6.3.3.1. nusIXoM HaJICHJIaHHS BiAMOBIAHOTO MoBigomiieHHs 3acobamu [Tocmyru Mobindopm;
1.6.3.3.2. nuisixom BigoOpaskeHHs 1HpOpMaIIii PO 3apaxyBaHHs CyMU KowTiB Ha [loTouHuit paxyHOK y
WEB Bepcii Cucremu B po3aini «JlokymenTtu B banky», Tun nokymenty «Kpenut», a 'y WIN32 Bepcii -
LUIAXOM B110OpaxkeHHs 1H(dopMallii Mpo 3apaxyBaHHs CyMH KOIITIB Ha paxyHOK B po3auti «[Hdopmartis
10 IOKYMEHTax», TUIl TOKyMeHTY «Kpeaury;

1.6.3.4. Sxmo Kiient He minkmouuBcs n0 [locnyru MobGindopMm, Cucremu oHaiH-OaHKIHTY
«KPEJIOBAHK» Ta Cucremu, bank, 6e3xomroBHO ¢opmye [utst Takoro KiieHTa BiANOBIAHY BUITUCKY 3a
fioro [loTounum paxyHkom, siky KiieHT mae mpaBo oTpuMaTH B Oyb-sIKHH MOMEHT MICIIsl 3aBEPILIEHHS
IUTaTKHOI omepalii 3 BUKOHAHHS MMHTTEBOrO KPEIUTOBOTO IMepeKa3y, 3BEpHYBIUIMCh HA BiJIICHHS
banky.
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T'JIABA 2. KYIIIBJISL, TPOJIAK, OBMIH, ®OPBAP/HI ONEPAIIT KYIIIBJII IHO3EMHOT
BAJIIOTHU

2.1. 3ATAJIBHI YMOBH KYHIBJII, ITPOJAXKY, OEMIHY, ®OPBAPJIHUX OITEPAIIIV
KYHIBJII THO3EMHOI BAJIIOTH

2.1.1 bank, 3a nopyuenusm KiieHrta, y mopsaky Ta Ha yMOBax, BU3HAUEHHUX YMHHUM 3aKOHOJIABCTBOM
VYxpainu, uumu I[IpaBunamu, Tapudamu banky ta yxmageaum CtopoHamu J{oroBopoM GaHKIBCHKOTO
paxyHKy, 32 BCTAHOBJICHY BUHAropo,y, BiJi CBOro iMeHi Ta 3a paxyHok KieHra kynye/mpoaae/o0OMiHIOE
1HO3eMHY BaJIIOTY/3iHCHIOE (hopBap IHi oneparlii KymiBii iHO3eMHOI BaTIOTH.

KnienT He nonae 1o 6aHKy 3asBy PO MPOJIax 1HO3EMHOT BATIOTH y BUTIQJKAX, KOJIU HAJXOIKEHHS
MIPOAAIOTHCS BIAMOBIHO IO BCTAHOBJIEHUX BUMOI HOPMAaTHBHO-NIPaBOBUX akTiB HamioHampHOTO OaHKY
VYkpainu.

2.1.2. KymniBns/mpoaax/o0MiH iHO3eMHOT BaJTIOTH/(OpBapAHa Oneparliss KymiBii iHO3eMHOI BaIIOTH 3a
nopydeHHsM KitieHTa 3MIHCHIOETBCSA Ha TMiACTaBl BIAMOBIIHUX 3asB KirieHTa, 3TiIHO BCTAHOBJIEHUX
CrannapTtHux (OpM JOKYMEHTIB, a came:

- 3asBa Mpo KyMiBIIIO 1HO3eMHOT BatoTH a00 OaHkiBchbkux MetaliB ([lomatok Ne2.1. no [IpaBun);

- 3asBa PO MPOAAXK 1HO3eMHOI BamoTH ab0 OaHKiBChkuX MeTaliB (omarok Ne2.2. no [Ipaswi);

- 3asBa po oOMiH iHO3eMHOI BamtoTu abo OaHkiBchbkux mMetaniB (Jomarok Ne2.3. no [Ipasun);

- 3asBa mpo 3xificHenHs GopBapanoi onepanii (kymniisg iHozeMHoi BamoTH) (lomarok Ne2.5. no [Ipaswn).

Kymnisns/mpoaax/o0MiH 1HO3eMHOT BaJllOTH MOXeE 3/iicHIOBaTHCS 0e3 oTpuMmaHHs baHkom Bif
Knienra Oynp-sKoi i3 BKa3aHUX y mboMy mianyHKTi [IpaBui 3asB B pasi gqopydenns: Kiienrom bankosi
3MilicCHIOBAaTH BKa3zaHe 3rifHo 3 [IpaBunamu, B Tomy uncni CtanaapTHuMu GopMaMu JOKYMEHTIB (IO €
JOTOBIpHUM TOTOKeHHSIM CTOpOHAMH KYIIiBIIi/Mpoaxy/o0OMiHy iHO3€MHOI BaJIIOTH 0€3 OTpUMAaHHS
3asB KitieHnra).

Knient moxe mopyuutn banky perynspHuii mpogax iHo3eMHOI BaiioTH 3 [10TO4HOrO paxyHKy
6e3 orpumanHs Bij Kiienta 3asB mpo nmpoaak iHO3EMHOI BalOTH a00 0aHKIBCHKUX METaJiB LUIIXOM
y3ropkeHHs 3 bankom Po3nopspkeHHs Ha peryiisipHe CIIMCaHHA Ta MPoJIaxK iHo3eMHoi BamoTH (logaTtox
No2.4. no IlpaBun). B Po3nopsmkenHi Ha perysipHe CIHCAHHS Ta MPOJaK IHO3eMHOI BAIIOTH BKAa3Y€ThCS
HoMep Biakputoro IloTouyHOoro paxyHKy, 1HO3€MHa BajlOTa 3 SIKOTO MIUIATaTUME MPOJAKy.
PosnopsjkeHHsT Ha  peryjsipHe CIHCaHHS Ta TMpoJak 1HO3EMHOI BallOTH Ji€ J0 Horo
BIIKJIMKaHHs/cKacyBaHHa KiieHTomM abo NpUNMHEHHS, BUKOHAHHS Po3MOpspKeHHS Ha peryispHe
CMMCaHHS Ta MPO/IaXk 1HO3EMHO1 BaJItOTH 3T1]1HO 3 [IpaBuinaMu Ta/abo 3aKOHOJaBCTBOM Y KpaiHH.
2.1.2.1. baHk 311HCHIOE i1 1110/10 KYTIBJI1 IHO3€MHOI BaJIIOTH 3a Aopy4deHHsM KilieHTa B 1IeHb OTpUMaHHS
BIJIMOBIAHOI 3asBH B pa3i ii orpuManHs 10 13:00 rox. (He BKIIOYHO) 3a ONepalisiMu:

a) B HE3HAUYHOMY pO3Mipi (B pa3i BiACYTHOCTI 03HaK J[poOieHHs);

0) Ha BUKOHAHH 30BHIIIIHOEKOHOMIYHMX JIOTOBOPIB/IHIINX JTOKYMEHTIB, 1110 BUKOPUCTOBYIOThCS
B MDKHApOJHIA MpaKTHIll, Onepalii 3a SKUMHU IpoBOAUINCH baHkoM paHile (3a BUHATKOM BHUIAJKIB
HasIBHOCTI Y HUX ICTOTHHX 3MiH).

3a 3asBaMM Ha KYIIBIIIO 1HO3€MHOI BaltoTH, oTpuMaHuMu bankom micng 13:00 rox. (BKIIFOUHO)
Ji1 1040 KYMiBJIl iIHO3€MHO1 BATIOTH BUKOHYIOThCS HACTYITHOTO baHKIBCHKOTO JTHS.

Onmnepaii 3 KymniBii 1H03€MHOI BJIIOTH, 110 HE MepeadadeHi B . . «a» 1 «o» m. m. 2.1.2.1 m. 2.1.
I'maBu 2 Pozainy II [IpaBun, Ha BUKOHAHHS 30BHIITHEOCKOHOMIYHHX JIOTOBOPIB/IHIIUX TOKYMEHTIB, IO
BUKOPHUCTOBYIOTHCS B MIXKHAPOJIHIN MPaKTHUIll Ta HE 00cIyroByBaiucs baHkoM paHiie, B TOMY YuCHi, B
SKHX HasBHI ICTOTHI 3MiHH, MOXKYTh OyTH BUKOHaHI micis noaanHs Kiienrom nokymenTis (iHpopmariii),
3 MeTor0 3a0e3nedueHHs bankoM 3/1iCHEHHS J0AaTKOBOIO aHaI3y JaHoi onepariii Ta ii y4acHUKIB.

[Tepenik 10JaTKOBUX TOKYMEHTIB HE € BUUEepIHUM. baHk caMOCTiitHO BU3Hauae o0CsAT Ta mepesik
JOJJaTKOBUX JIOKYMEHTIB 32 YMOBH 3a0€3[€UeHHs] BUKOHAHHS JOCTAaTHOCTI Ta aJ€KBAaTHOCTI BXKUTUX
3aXO0/iB.

bank 311¥icHIOE 111 11010 TPO/1aXKy 1HO3EMHOI BaJIIOTH, 3a TIOpy4eHHAM KitieHTa B IeHb OTpUMaHHs
BIJIMOBIAHOI 3asiBH, B pa3i ii oTpuManHs 10 15:00 roa. (He BKIIIOUHO), a 3asBU Ha MANepoOBOMY HOCIT — 70
14:45 rox. (He BKJIIOYHO). 3a 3asiBaMH Ha IPOAaX 1HO3EMHOI BaJIIOTH, OTpuMaHuMH bankom micns 15:00
rof. (BKJIIOYHO), a Ha marnepoBoMy Hocii micis 14:45 roz. (BKJIIOYHO), [ii 100 MPOAAXKY 1HO3EMHOI
BaJIIOTU BUKOHYIOThCSI baHkom HacTynmHoro baHkiBCchbKOro JHsl.
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Bank 3xiiicHIoe nii mo/10 0OMiHy iHO3€MHOI BalltOTH, 3a AOopy4YeHHsIM KitieHTa B IeHh OTpUMAaHHS
BIMOBITHOI 3asiBU, B pasi ii orpuManHs 10 15:00 rox. 3a 3asBamm Ha OOMIH 1HO3E€MHOI BaJIOTH,
orpumanumu barkom micist 15:00 ron. (BkIItOYHO), Aii 110710 0OMiHY 1HO3EMHO1 BIFOTH BUKOHYIOTHCS
bankom HacTymHOro baHKiBChKOTO THS.

SIKIo iHO3eMHA BANIIOTA, HIO KYIYETHCS, MPOAAETbCs a0 OOMIHIOETBCS 3TiTHO 3 3asBOIO MPO
KYITIBJTIO 1HO3€MHO1 BaJlOTH a00 OaHKIBCBKMX MeETajiB, 3asBOIO MPO IMPOJAXK 1HO3EMHOI BAJIOTH abo
0aHKIBCHKMX MeTaliB a00 3asBOIO MPO OOMIH iHO3eMHOI BaTIOTH a00 OaHKIBCHKMX MeTalliB He Oyia
KyIUIeHa, IpojaHa abo oOMiHsIHA B JIeHb, IPO KU HeThcs Bulle B IiboMy IyHKTI [IpaBui, To bank
MIPOJOBXKYE 3IHCHIOBATH i1 11010 BUKOHAHHS KYMIiBIIi, MPOJaKy a00 0OMiHY iHO3eMHOI BaJIIOTH, ajie HEe
noBiie 30 (TpuALSTH) HIB 3 MOMEHTY oTpuMaHHs bankowm BiamosimHoi 3asBu KiieHTa, SKIIO 1HIIHI
CTPOK HE BU3HAYEHUN 3aKOHO/IaBCTBOM YKpainu abo [IpaBunamu.

2.1.3. Bamtora abo 6aHkiBChKi MeTanu, mpuadani bankom 3a paxyHok KiienTta Ha mijgcragi 3as8u Kiienra,
€ BJIACHICTIO OCTaHHBOTO.

2.1.4. baHK BUKOHYy€ NPUHHATE J0 BUKOHAHHsS nopydeHHsS KirieHTa momo KymiBii/mpoaaky/oOMiHy
iHO3eMHO1 BamoTH/(hopBapaHOi omepamii KymiBii iHO3€MHOI BAJIOTH y BIAMOBIAHOCTI 3 BKa3iBKaMu
KitienTa Ha HalOUTBII BUT1AHUX JUISI HBOT'O yMOBaX. baHK Ma€e mpaBo BiACTYIHUTH BiJI ITUX BKa3iBOK, SKIIIO
3a 00cTaBMHAMU CIpaBH I1¢ HEoOXimMHO B iHTepecax KirienTa i baHk He Mir 3aBY4acHO HaiCIATH 3aIUT
KiienTy un He OTpuMaB CBO€YACHO BIAMOBI/I HA CBiM 3anKT. baHK, 3A1MCHIOIOYH KYITiBIIO/TIPOJaX/00MiH
iHO3eMHO1 BatOTH/(popBapAHy oOlepaiii KymiBii iHO3€MHOI BaJIOTH, BUKOHYE BCi 3000B'S3aHHS Ta
3a0e3mneuye BCi MpaBa, K1 BUILUIMBAIOTH 13 YIOJ, YKIajaeHux Ha BPY.

2.1.5. bank Mae mpaBO BIIMOBHUTHCS BiJl BAKOHAHHS CBOIX OOOB’S3KIB MIOAO KYIiBIIi/IPOAaXy/0OMiHY
iHO3eMHO1 BamoTH/(hopBapAHOI onepallii KymiBii iHO3eMHOI BaTIOTH, Y TAKMX BUIAKaX:

- HEMOXJIMBOCTI, 3 HE3aJIS)KHUX BiJl baHKy mpu4rH, BUKOHATH BKa3iBku KirieHnra;

- He3a0e3neueHHs Kiientom y BusHaueHi iumu [IpaBunamu cTpoku (TepMiHK) HEO0OX1HOT CyMHU KOIITIB
Ha BiamoBimHOMy IloTouHOMY paxyHKY, HEOOXiOHMX JJs BHKOHaHHS baHkoM popydeHHs, a0o
nopyienns Kinientom ymoB rux [Ipasu;

- HEMOJAHHS/TIOMaHHS HEJAOCTOBIPHUX a00 HEAOCTaTHIX IOKYMEHTIB JIs 3IIACHEHHS BIAIMOBITHOT
oreparii KyImiBIi/mpogaxxy/oOMiHy 1HO3eMHOI BaNIOTH /3[1ACHEHHS (opBapAHOI omepaiii KymiBii
1HO3E€MHOI BaJIIOTH;

- HEBMKOHAHHS BUMOI 100 3abe3neueHHs PopBapIHOro MOKPHUTTA MpH 3AiMCHEHHI (opBapIHOi
orepallii KymiBJi 1HO3€MHOI BaJllOTH,

- BMKOHAHHs BIJIMOBIIHOI omeparii Nnpu3BeAe 10 HasBHOCTI O3HAK 3JiHCHEHHs baHKOM pHU3MKOBOI
JISUTbHOCTI Ta BUHUKHEHHS M1JCTaB yBaXKaTH, 1110 XapakTep abo HAcHIAKK (IHAHCOBUX OIepaliii MOXyTh
HECTHU peajbHy a00 MOTEHIiIiHy HeOe31eKy BUKOPUCTaHHS YIIOBHOBAXEHOTO 0aHKY 3 METOIO Jierami3anii
(BiAMMBaHHS) J0XOIB, OJIEP>)KAHUX 3JIOYMHHUM LUISIXOM, (PiHAHCYBaHHS Tepopu3My a0o (hiHaHCYBaHHS
PO3MOBCIOKEHHSI 30p0Oi MaCOBOI'O 3HUIIIEHHS;

- HasIBHICTIO MIICTaB YBaXKaTH, IO 1151 BAIFOTHA OTEpallisi € CyMHIBHOIO;

- 3 IHIIMX MiJICTaB, nepeadavyeHux numu [IpaBunamu ta/abo 3aKOHOIABCTBOM Y KpaiHU.

2.1.6. bank, y BUMaakax, BCTAHOBJIEHUX 3aKOHOJIABCTBOM YKpaiHH, 3/IIMCHIOE KOHTPOJb 3a MOBHOTOIO
CIUTaTH BCIX HEOOXITHUX IUIATEXKiB, SKi MependaueHi YUHHUM 3aKOHOJABCTBOM Y KpaiHU MpH 311HCHEHH]
bankoM kymiBii/mpoaaxy/o0MiHy 1HO3eMHOI BaJItOTH/QopBapIHOi oneparlii KyIiBJi 1HO3€MHOI BaJIIOTH,
3a gopyuenHsM Kiienta. Crutara 3a3HaueHUX IUIATEXKIB 31HCHIOETHCS 3a paXyHOK KoITiB KiieHTa.
2.1.7. KunieHT, nuisxom nojaHHs 3asBy Mpo KyIiBIKO 1HO3EMHOT BaJIIOTH a00 OaHKIBCHKUX METaJIiB Ta/abo
3asBH 1po 31iHCHEeHHs (opBapIHOI onepaii (KymiBis iIHO3€MHOI BaIIOTH), Ja€ CBOIO 3rOJy Ha Te, 110 Yy
BUIAJIKy OOMEXEHOI YM BiICYyTHBOI MPOIO3UIli BaIIOTH, 10 KynyeTbest Kiienty Ha BPY, 3a paxyHok
fioro xowmTiB B TpuBHAX baHkoM Moke OyTW KyIUIeHa IHIIA 1HO3EMHa BalioTa, IO HaJali
BUKOPUCTOBYBAaTUMETHCS JUIsl KYIIBIII NOTPIOHOT HOMY 1HO3EMHOI BaIIOTH Ha MIKHAPOJIHUX BAJFOTHUX
PHUHKaX.

2.1.8. Bce Bukonane bankom 3a BiIOBIIHUMU 3asiBaMU Yd PO3MOpsIKEHHSIM Ha peryssipHe CIIMCAHHS Ta
npoaax iHo3eMHOI BamoTH KirieHTa Ha KyHiBIIIO/IPoJak/0OMiH 1HO3E€MHOI BaJOTH/3A1HCHEHHS
(dhopBapaHOi omeparrii KymiBii 1IHO3eMHOI BAIIOTH O6e3yMoBHO nipuiiMaeThes Kimieatom B banky.

2.1.9. YMoBH KyHiBIi/IpoAaKy/0OMiHy 1HO3€MHOI BaJltOTH/3/iiiCHeHHs (opBapaHOi omeparllii KymiBii
1HO3eMHOI BaJllOTU BHM3HaAudaloThcsd KIlleHTOM caMOCTiiiHO, B MeXaX BHM3HAUYE€HHUX 3aKOHOJIAaBCTBOM
VYkpainu ta numu [IpaBunamu.
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2.1.10. KimieHT Mae mpaBO Ha CBOIO BUMOTY OTpUMaTH BiJ banky iHdopmarmito (B mUChbMOBIH abo
eNeKTPOHHIM ¢Gopmi) Mpo BHUKOHAHHS HUM B3ATUX Ha cebe 3000B’s3aHb 3a OmEpalisiMu
KyHIBIJII/IpoJaKy/00MiHy iHO3eMHOT BalrOTH/(popBapIHUMH OIEpaLisIMU KyHiBJIi iHO3eMHOI BaJIIOTH y
dhopmi Burmncku 3a [ToTouHnM paxyHKOM.

2.1.11. 3asBa BiamoBigHOI popMu MPO KYMiBIIO/MPOaaxk/00MiH 1HO3EMHOT BATIOTH, MPOJAX 1HO3EMHOT
BaJIIOTH 3T1IHO 3 PO3NOPSIKEHHAM Ha PEryJsipHe CIUCAHHSA Ta IPO/aX 1HO3EMHOT BAJIFOTH MOKYTh OyTH
Binkinukani Kimienrom g0 10:30 rox. mus topriB Ha BPY, nuisxom mogaHHs 3asBH JAOBUTBHOI (hopMu,
3acBiaueHo] mianucamu Y noBHOBakeHuX ocio Kimienra.

2.1.12. VYV Bumaaxky BigkiaukaHHs KiieHToM momaHoi HuM 10 baHKy BiIMOBiAHOI 3asBU Ha
KYITIBJTFO/TIPOIaYK/00MiH 1HO3€MHOI BaJIIOTH, BIAKJIMKAHHS NPOAAXY IHO3EMHOI BAJIIOTH 3TiAHO 3
PoznopsipkeHHSIM Ha peryJisipHe CIUCAHHS Ta MPOJaXk 1HO3EMHOI BAIOTH B LIJIOMY YU B YaCTUHI MiCIs
yKJIaJeHHss baHkoM BiIOBiAHUX AOTOBOpiB (yrom) 3 TpeTtiMu ocobamu, KitieHT 3000B's13aHUI OIIJIaTUTH
banky, nporsrom 10 (mecstu) MHIB 3 MOMEHTY BIIKJIMKAHHS BiJNOBIJHOI 3asBH, MOHECEHI baHkKOM
BUTPATH.

2.1.13. V Bumaaky 4acTKoBOTo BiaknukaHHs KiieHTOM mojgaHoi HUM 0 baHKy BiJNOBIIHUX 3asBU Ha
KYITIBJTIO/TIPOIaYK/00MiH 1HO3eMHOI BaltOTH, PO3MOpsIDKEHHS Ha pPETyIsapHE CIHCAaHHS Ta MPOJax
iHO3eMHO1 BatoTH, BaHK OTpUMye BHHAropoay B YacTHHI MPOMOPIHHIA O BUKOHAHOT HUM 3asBH,
JOpYy4eHHs 3a Po3nops/pkeHHs Ha PerysisipHe CIIMCAHHSA Ta MIPOJaXK 1H03eMHOI BaJIIOTH.

2.1.14. I1pu 3xiiicHeHH] onepariii KymiBii/mpoaaxy/o0MiHy i1HO3eMHOI BaIOTH/31liCHEHHI (popBapIHUX
oreparlii KymiBii iHO3eMHOT BaJIIOTH 32 HAI[lOHAJIbHY a00 3a 1HIIY 1HO3EMHY BalIOTY 3TiHO 3 3asBaMU
KitienTa, B 1aTy mpoBeACHHS Omepartii 3riIHO 3 BiAMOBIIHOIO 3as1Bor0 KitieHTa, ocTaHHIM 30008’ 13aHUN
3a0e3MeynTH HasBHICTh HA BKa3aHOMY Y BiJMOBiAHIN 3asB1 [loTouHOMY paxyHKy, BiikpuTomy B baHky,
JOCTaTHBOI IS 3/1IHCHEHHS BIAMOBIAHMX OIEpaliii CyMH TPOIIOBUX KOIITIB Ta B OyIb-IKOMY BHUITaJKy
HE MEHILIE CyMH, KA CKJIAJA€THCSI 3 CYMH I'POLIIOBOTO OKPUTTS Y HalllOHAIbHIN a00 1HO3EMHUX BalIOTaXx,
B 3aJICKHOCTI BiJl TOTO, KYITyEThCS, TIPOJTAETHCS, Y1 OOMIHIOETHCS 1HO3EMHA BAIIOTa, CYMHU BUHATOPOIN
banky 3a 3nificHeHHs onepaiii KymiBii/oOMiHy Ta cymu 300py (1OAATKY), 110 mijisirae cati Kimientom
IpH 3AiHCHEHH1 1aHoi omepaii 3TiHO 3 BAMOTaMH YWHHOTO 3aKOHOAABCTBA YKpaiHU.

VY Bumaaky 3ailicHeHHs 3a 3agBoro KilieHTa mponaxy/oOMiHy 1HO3€MHOI BalllOTH TPOIIOBE MOKPUTTS
BH3HAYAETHCS SIK CyMa 1HO3€MHOI BAJIIOTH, 110 MIATAE MPOJaXy/00MiHY.

ITpu 3aiiicHenH] (opBapaHuX omeparlii KymiBii iHO3€MHOI BaJIIOTH, CTAHOM Ha JaTy MoJaHHs baHky
BIJITOBIAHOI 3asiBM BCTaHOBJEHOI (hopmHu, KitieHT 30008 s13aHu 3a0€311€4UTH HAsIBHICTh HA BKa3aHOMY Y
BiANOBiAHIN 3asBi IlorouHoMy paxyHky, Bigkputomy B banky cymu @opBapAHOTro MHOKPHUTTA Yy
HaI[lOHAJILHINA BAJIOTI.

2.1.14.1. Cyma rpomoBoro HOKpUTTS y BHUIAAKY 3ilicCHeHHs 3a 3asBoro KiieHTa KymiBili 1HO3eMHOL
BAJIOTH 3a HaIllOHAJIbHY BalIOTy/ 3[1MCHEHHsS (opBapAHOi omepariiil KymiBial 1HO3€MHOI BaJllOTH 3a
HAI[IOHAJIbHY BAJIOTy BU3HAYA€THCS BUXOASYM 13 CyMH 1HO3E€MHOI BAJIOTH, IO KYNYETbCA, Ta Kypcy,
3a3HaueHoro Kiientom y 3asBi. bank 3ailicHIOE crniMcaHHS HEOOX1IHOI CyMH TPOIIOBOTO MOKPHUTTS,
BIJIIOBITHO /IO YMOB, BU3HAYEHUX Y 3asBl Ha KYIIBIIO 1HO3EMHOi BaJIIOTH 3a HAI[IOHAIbHY BaJIIOTY
/3niicHenHs (GopBapaHOI omnepalliid KyIiBJi 1HO3€MHOI BaJTIOTH 32 HAI[IOHAJIBHY BAIIOTY. Y BHUMAJKYy HE
3a3HayeHHsa KilieHTOM Kypcey y 3asBi Ha KyHIBIIIO 1HO3€MHOi BamoTH, abo 3a3HaueHHs KiieHToM Kypcy
Hx4doro Hik kypc HBY, bank B leHb NpUMHATTSA Takoi 3asBH CIIHCYE TPOILIOBE MOKPUTTS 32 KypcoM
HBY Ha naty npuitHATTS 3a5BU a00 KypcoM baHky, BcTaHOBIEHUM AJIs KYITiBJIi 0€3roTiBKOBOi 1HO3eMHOT
BamtoTu. KiieHT ynoBHOBaxkye bank BuOpaT Ha poscya baHky kypc (3 BKazaHHX), 3a SKUM
CIHMCYBaTUMEThCSI TPOIIOBE MOKPHUTTSA. B JeHb BUKOHAHHS 3asBM Ha KYMIBIIO 1HO3EMHOI BaJIIOTH 32
HalllOHAJBFHY BaJIOTYy / 3MIMCHEHHS (hOpBApAHOI omeparliii KymiBii 1H0O3eMHOT1 BaJIIOTH 3a HalllOHAIBHY
BaMOTy baHK 3/iiiCHIOE JOAAaTKOBE CIIMCAHHS MOKPUTTS 3a KypcoM baHKy, BCTaHOBICHUM JUIs Onepanii
KyImiBial O€3roTiBKOBOI 1HO3EMHOI BAJIIOTH, SKIO PAaHINIE CIHCAHOTO TOKPHUTTS HEIOCTATHBO JIS
BUKOHAHHA 3asBM Ha KYIIBJIIO iHO3EMHOI BAIIOTH 3a HalllOHAJIbHY BaNOTYy / 3AiliCHEHHS (opBapaHOi
oreparliii KymiBJii 1HO3€MHOI BaJIOTH 3a HalllOHAJIbHY BaIOTy, B sSskux KitienTom He Oyiio 3adikcoBaHO
Kypcy KyIiBJi 1HO3€MHOI BaJIIOTH.

2.1.15. B pa3i y3romkennss CTOpoOHaAMHU PEryJIIpHOTO MPOJAKY 1HO3EMHOI BAIIOTH O€3 TMOJIaHHS 3asB
Knienrom (Po3nopsipkeHHS Ha peryisipHe CIMCaHHA Ta MpoJax 1HO3eMHOi BamoTH), bank mponae
1HO3eMHY BAJTIOTY Ha HACTYNMHUM BaHKIBCHKUN JCHB MicIs OyIb-SKOTO 3apaxyBaHHS 1HO3EMHOT BATIOTH
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Ha [loTouHMI paxyHOK, BKa3zaHHi B PO3MOps/KeHHI Ha peryyispHe CHUCAHHS Ta MPOJaK 1HO3EMHOI
BaJIIOTH.

Cyma, sika miaisrae mpojaxky BH3HAUAEThCS 3TiAHO 3 PO3MOpAIKEHHSM Ha peryJsipHE CIHMCAHHS Ta
MPOJIaXK 1HO3EMHOI BAJIFOTH 1 MOYKE CTAHOBUTH:

- cyMy 3anumiky komTiB Ha Ilorounomy paxyHky cranoM Ha 09:00 roj. HacTymHOro JTHS 3a JHEM
3apaxyBaHHs KOIITIB (0€3 BpaxyBaHHs OyIb-SIKUX HAIXO/KCHb KOIIITIB B JICHb MPOJAXY);

abo

- CyMy, BU3HAUEHY SIK IIPOLIEHT B1Jl 3apaxyBaHb 1HO3eMHOI Bat0TH Ha [loTouHuMil paxyHOK 3a nonepeaHii
bankiBcbkuii fieHp (0e3 BpaxyBaHHSI OynIb-SKMX HAJXO/DKEHb KOIITIB B JIEHb MPOJaXy). SKIo cyma
3aJMIIKY KOIITiB Ha [loTouHOMYy paxyHKy, MEHINa, BiJl BU3HAU€HOI B MPOLEHTHOMY CIIIBB1JHOLICHHI
CyMH, IIO MiJUIATae MPOJNaxy, To baHK 3AiiiCHIOE MpOoAaXK 3aJuIIKy KomTiB Ha [loTouHOMYy paxyHKY
CTaHOM Ha MOMEHT Ipojaxy (0e3 BpaxyBaHHs Oy/b-1KUX HAaJXOJKEHb KOILTIB B IEHb MPOJAX).
2.1.15.1. SIkmo 3rimHO 3 JOKyMEHTaMmH, siKi mepeOyBaioTh B baHKy Ha BUKOHaHHI, Ha KOIUTH Ha
[TorouHOMy paxyHKYy HaKJIaJe€HO apemT ado € iHII OOMEXEHHS LI0J0 PO3MOPSAKEHHs KOIUTaMHM Ha
paxyHKy 3TiJHO i3 3aKOHOAABCTBOM YKpaiHu (3a00poHa BUMHEHHS NEBHHX il a00 IMpo yTpUMaHHS Bif
BUMHEHHSI IEBHUX [I11, 3a00pony KiieHTy (OOpKHUKY) pO3MOpsHKATHCS Ta/ab0 KOPUCTYBATHCS MaitHOM
(xomrramn), sike(-1) HanexkuTh(-aTh) KitieHTy Ha MpaBi BIaCHOCTI 200 MPUMYCOBE CITUCAHHS KOITIB TOIIIO)
1 sIK110 crircanHs KomTiB 3 [loToyHOro paxyHky Ta/abo mpoaak iH03eMHOI BATIOTH B TOBHIHM cyMi 3TiIHO
3 PosmopspkeHHSM Ha peryispHe CIHCAaHHS Ta MPOJaX IHO3EMHOI BAIIOTH MOXKE IPHU3BECTH [0
HEBUKOHAHHS BaHKOM TakuX JOKyMEHTIB, TO baHk:

- ciucye 3 [loToyHOro paxyHKy Ta MPOJAE 1HO3EMHY BAIIOTY B MEHIIIOMY 00Cs3i, HIXX BH3HAYCHO
Po3nopskeHHSAM Ha peryispHe CIUCaHHSA Ta NMPOJaX IHO3EMHOI BaJIIOTH, a caMeé — B CyMi, fKa
MEPEBUIIYE CYMY apelITOBAaHUX KOIITIB UM CyMY IIOJIO SIKOT TIFOTh 1HIII BiJTIOBIIHI OOMEXEHHS,

abo

- HE BUKOHY€ TaKe Bi/IMOBIIHE CIUCAHHS Ta MPpoAax iHo3eMHoi BaimoTu. [ToBimomnenns Kiienra mpo take
HeBUKOHaHHS baHkoMm Bka3aHoro cnucaHHs 3 IloToyHOro paxyHkKy Ta MpoJaxy I1HO3EMHOI BaJIOTH
3I1MCHIOETHCA 3a 3amuToM KirieHra.

2.1.15.2. YV pa3i HEeMOXKJIMBOCTI BUKOHaHHS YMOB, BU3Ha4eHUX P0O3MOpSKEHHAM Ha peryJisipHe ClIMCaHHs
Ta MpoJiaXk 1IH03eMHO1 BatoTH Ta [IpaBuiamu (3a BUHSATKOM BUIA/IKY, BU3HaueHOro 1. 1. 2.1.15.1 IIpaBun
YM IHIIMX BUIAJKIB, BU3HaueHUX [IpaBuiamu, siki 11e BUKIIOYaOTh), baHk 3ailcHIOE Nii U1 BUKOHAHHS
MPOXy 1HO3EMHOI BATIOTH KOXEH JIEHb 10 MOMEHTY MPOIaxy a0bo 70 MOBEPHEHHS 1HO3EMHOI BaJIOTH
Ha [loTouHMit paxyHOK, 3a3Ha4eHU B LIbOMY Po3mops/pkeHHI NpH BiAKIMKAHHI MPOAAXY 1HO3EMHOI
BamtoTu Kiientom abo npunuHeHHI/ckacyBaHH1 Po3nopsakeHHs.

2.1.16. Kiient nopyuae (Hanae npaso) banky:

a) cnucyBatu 3 Oyap-skux Ilorounux paxyHkiB KiieHTa mpu 3aiiiCHEHHI KymHiBii/mpoaaky/oOMiHy
1HO3eMHO1 BaJIIOTH/3/1iiCHEeHH] (opBapAHUX omeparlii KymiBii 1HO3eMHOI BaIIOTH 32 HalllOHAJIbHY abo 3a
HIIIY 1HO3€MHY BaJIOTY 3riJHO 3 3asiBamu KuieHra:

- CyMy TpOIIOBOTO MOKPHUTTS, BHU3HAYEHOTO 3TiMHO 3 M€l riaBoro [IpaBun y HamioHanbHIA abo
1IHO3eMHHUX BaIOTax;

- BUHAropojy, HajnexHy baHky 3a KymniBito/00MiH iHO3eMHOT BaJIIOTH;

- cymy 30opy (momatrky), 1m0 mimmsrae crati  KimieHtom mpu  3aidicHeHHI  omepartii
KyHIBJII/TIpoJjaKy/00MiHy 1HO3€MHOI BaJIIOTHU 3T1IHO 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHH;

- cymy DopBapAHOTO MMOKPUTTS, BU3HAYEHOTO 3T1THO 3 IIi€I0 T1aBoio [IpaBmi y HaIllOHAIBHIN BaIIOTI y
BUMAJIKY 3/IiiICHeHHsS (pOpBapAHUX Omeparlii KyIiBii iIHO3€MHOI BJIIOTH.

0) criucyBatu 3 [loToYHOTO paxyHKY, BKa3aHOTO B PO3MOpSKEHH] Ha peTyJsipHe CITMCAaHHS Ta TMPOJIaxK
1HO3eMHO1 BaJIIOTH, CYMY KOIITIB, sSiKa MJIArae NpoAaxy 3riHo 3 [lpaBuiamu.

2.1.16.1. Cymu, BKa3adi B 1. 1. «a» 1. 1. 2.1.16. m. 2.1. I'maBu 2 Po3ainy II [IpaBun, bank mae mpaBo
CMHCYBaTH MOBHICTIO 200 YaCTKOBO MOYMHAIOYM 3 JHS OTPUMaHHs BiamoBinHoi 3asBu KiieHTa 1100
KYIIBI1/Tpoaky/0OMiHY 1HO3€MHOI BaJIOTH.

2.1.17. Knient nopyuae (Hagae npaBo) bankoBi yTpumyBaTu BHHAropoay baHky 3a KymiBiro/mpojax
1HO3eMHOI BaJIOTH (B TOMY YHWCJIi 3a 3MIMCHEHHS BIAMOBIIHUX (POpBAPIHUX OTEpalliii), a y BUIAIKAX
akmo Ha baHk moknaneHo 00OB’A30K 3a0e3nedyBaTH YTPUMAaHHS, CTATHEHHS, MepepaxyBaHHS TOLIO
OyAb-KHUX INepef0ayeHUX HOPMAaTHBHO-NPAaBOBUMHU aKTaMHM YKpPaiHU IUIATEXKIB — TaKOXK CyMHM TaKuX
IUIaTeXiB, Oe3rmocepelHb0 3 KOLITIB, BUPYUYEHUX BiJ MPOJAXy 1HO3EMHOI BalioTH, Ha/3 [loTouHuii/ro
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paxyHok/y KiieHTa crnmcyeThcsi CyMa TpOIIOBOTO MOKPUTTS Ha KYHIBIIO 1HO3EMHOI BaJllOTH
/3apaxoBYETHCS CyMa BUpYUYEHa BiJ] MPOIaXKy 1HO3EMHOI BaJTIOTH 3 BpaxXyBaHHSIM/3a MiHyCOM BUHArOpOIN
banky 3a 3x1ilicCHeHHS JaHOT oneparlii Ta BIAMOBIIHUX YTPUMaHb, CTSATHEHb, IEpPEePaxyBaHb.

Kmient nopywae (Hamae mpaBo) baHkoBi crnmcyBathm HEOOXiTHY CyMy TPOIIOBOTO TOKPHUTTS ISt
3MIACHEHHS KYMiBJi 1HO3EMHOI BAJIIOTH 3 BpaxyBaHHSIM BUHAropoau baHKy, Ta yTpuMaHb, CTSATHEHb,
nepepaxyBaHb TOIIO, Iepe10aueHuX HOPMATUBHO-IIPABOBUMU aKTaMU Y KpaiHH IJIaTEXKiB.

2.1.18. Y pazi nezabe3neuenns (Biacyrnocti) Ha [lorounoMy paxyHky KiieHTa, Bka3aHOMY y BiJTIOBIHIH
3asBi, CyMHU I'POIIOBUX KOIITIB, BU3HAYCHOT 3TiHO 3 1i€l0 T1aBoto [IpaBmi Ta/abo B pa3i HEMOKIMBOCTI
cnicaHHs baHkoM I1i€l cymH B MOPSAAKY, BU3HAUEHOMY ITi€to riiaBoto IIpaswi, bank Bigmosnse Kiienty
y 3IIMCHEHH1 ormepalii KymiBii/mpoaaxy/oOMiHy iHO3eMHOI BamtoTh/ (popBapaHOi omeparrii KymiBii
1HO3eMHOT BaJIIOTH.

2.1.19. bank noBepTae 6€3 BUKOHAHHS:

- 3a5BU IIPO KYMIiBJII0/0OMIH 1HO3€MHOI BaJIOTH/(POpBapAHOI onepalii KymiBii iHO3eMHOI BAIIOTH B pasi
BIJICYTHOCTI JIOKYMEHTIB, sIKI MOTPIOHI I KYIiBI 1HO3eMHOI BaimioTd Ha BPY Ta s 3miicHeHHs
bankom BamoTHOrO HarmAny 3a wiero omnepaniero KiieHTa, a TakoX SKIIO BIACYTHI JAOKYMEHTH
(iadopmartis), siki mOTPiOHI 17151 3a0€3MIeUEHHS T0AATKOBOTO aHAJIi3Y 1 IEPEeBipKHU oreparlii Ta i y4acHHUKIB
3 METOIO BUSIBJICHHSI CYMHIBHO{ BaJIFOTHOT Onepariii;

- AIKIII0 BUKOHAHHS 3asIBH MPO KYI1BIO/TIPO1a/00MIH 1HO3eMHO1 BamoTH/ (hopBapHOT omneparlii KymiBii
1HO3eMHO1 BaJIOTH TNPHU3BEAC /10 HEBHMKOHAaHHS baHKOM HasBHOrO B HHOTO Ha BHKOHAHHI 3TifHO i3
3aKOHOJABCTBOM Y KpaiHH JOKYMEHTa CTOCOBHO 11b0T0 KitieHTa mpo apemt Ha MaitHO (KOIITH), 3a00pOHY
BUYMHEHHS TIEBHUX il a00 Mpo yTpUMaHHS BijJ BYMHEHHS MEBHUX Aiid, 3a00pony KiieHnTy (00p>KHUKY)
po3nopsHKaTUCS Ta/abo KOPUCTYBATHCS MaitHOM (KoIITaMu), sike(-1) HanexkuTh(-ath) KiienTy Ha mpasi
BJIACHOCTI 200 TIPUMYCOBE CITUCAHHS KOIIITIB;

- 3a8BM MPO KYMHiBIIO/IPOAaK/0OMiIH 1HO3eMHOI BamtoTH/ QopBapaHOI omeparlii KymiBlli 1HO3EMHOT
BAIIOTH, y SKUX X04a O OOUH i3 PEeKBI3WTIB, mepeadavyeHuil JaHUMHU 3asiBaMH, HE 3allOBHEHHH a0o
3alOBHEHUH HEMPABUIIBHO;

- 3asBH TPO KYIIIBIIO/IPOIaX/00MiH 1HO3€MHOI BalIOTH/3/AiHCHeHHA (hopBapaHOoi omeparii KymiBii
1HO3eMHOI BaJIIOTH, y SIKUX € MIIYUIICHHS, 3aKpeciIeH] cioBa a00 Oyb-Ki 1HII BUIIPABIEHHS, a TAKOX,
SKIIO TEKCT WX TOKYMEHTIB HEMOKJIMBO TIPOYUTATH BHACITIIOK 1X OIIKOKEHHSI.

2.1.20. VYci muaTikHi omepauii Ta po3paxyHKH CTOCOBHO KyHiBII/TIPOJaky/OOMiHYy 1HO3€MHO{
BatOTH/(OpBApIHOT Omeparii KymiBial 1HO3EMHOI BAJIOTH 3IIHCHIOIOTBCS B CTPOKH (TEpMIHH), SKi
BCTaHOBJIEHI 200 BUIINBAIOTH 3 [IpaBuil Ta YMHHOTO 3aKOHOJABCTBA Y KpaiHU.

2.1.21. bank He Hece BiIMOBIIATLHOCTI 32 HEBUKOHAHHS a00 HeCBOoeyacHe BUKOHAHHS 3asiBU KitieHTa mpo
KyHIBIIIO/IIpo1ak/00MiH 1HO3eMHOT BalltOTH/ 3/1IHCHEHHs (hopBapaHOi onepanii Kymnisiii/Po3nopsmkeHHs
Ha pETyJIIpHE CIICAaHHS Ta MPOJIaXX iIHO3EMHOI BAIIOTH Y HACTYITHUX BUTA/IKAX:

- 00OMexeHO1 UM BIJICYTHBOI Mpomno3uilii ado nonuty Ha BPY BignoinHoi BamoTH;

- sxkmo npu Buxoal banky Ha BPVY 3 mponosumiero kymniBii/mpoaaxy/oOMiHY 1HO3€MHOi BalIOTH
BIJNIOBITHA omeparllisi He BiAOyJacs yepe3 BiJCYTHICTh 3roju iHIIMX ydacHUKiB BPY Ha BigmoBigHO
KYTIBITIO/TIPO1a>K/00MiH 1HO3€MHOI BaJIFOTH HA MPOTMIOHOBAHUX YMOBAX (CyMH omepallii, Kypcy TOIIO);

- SKIIO CTPOK (TepMiH) BUKOHaHHA 3asBM KilieHTa mpo KymiBIIO/Mpo/ax/o0MiH 1HO3€MHOI BaJIOTH,
PosnopsimxeHHst Ha peryasipHe CIUCAaHHS Ta MPOAaK 1HO3EMHOT BaJIIOTH TPHUIIAIA€ HA CBATKOBI, BUX1THI
a0o HepoOoUi JHI y KpaiHaX, BAJIIOTH SIKUX KYIMYIOTHCS/IPOIAIOTHCS/O0OMIHIOIOThCS;

- 3MIHM Yy 3aKOHOJIaBCTBI YKpaiHHM, YM IHIIMX KpaiH, fKI YHEMOXJIMBIIOIOTh BHUKOHaHHS baHkom
BiANoOBiTHUX 3asB KirienTa, Po3nopskeHHs Ha peryisipHe CIMCAaHHS Ta MPO/aX 1HO3€MHOI BAJIIOTH;

- B IHIIMX BHUMAaJKaX, Bu3HaueHUX [IpaBmiiamMu Ta/ab0 YMHHUM 3aKOHOJaBCTBOM.

2.1.22. Po3mopsKeHHS Ha peryjisipHe CIHCAaHHS Ta MpOoJaXk 1HO3EMHOI BaJIOTH MOXe OyTu
npunuHeHe/ckacoBane KiieHToM misixoMm mogaHHsA A0 baHky 3asBH  JOBUIBHOT (GOPMH PO
MPUITMHEHHS/CKacyBaHHA Po3nops/keHHsT Ha peryJisipHe CIUMCaHHA Ta MPOJak 1HO3EMHOI BaJIIOTH 10
10:30 roa. gHs, 3 sikoro Take Po3mopskeHHs He MiUIsraTiMe BUKOHAaHHIO. Y pasi oTpuMaHHs baHkom
3asgBu KiieHTa mpo NpUNMHEHHS/CKAacyBaHHs PO3MOpPS/UKEHHS Ha pEryJsipHE CIHCAHHS Ta MPOJax
1Ho3eMHo1 BamtoTH micis 10:30 ron. Take Po3nopsikeHHs Ha peryJsipHe CIMCAHHS Ta MPOJIaX 1HO3EMHOT
BaJIIOTH HE MiJUIsITaTUME BUKOHAHHIO 3 HACTYITHOT'O POOOYOTro JHS, SIKIIO Mi3HIMIUN TepMiH (CTPOK) He
BU3Ha4YeHUH B 3asB1 KiieHTa.

60



bank BrpaBi He BUKOHYBaTH Po3NOps/KEHHS Ha peryyisipHEe CHHCAHHS Ta MPOAAX 1HO3EMHOI
BAJIIOTH Ta/a00 MPUMHUHUTH HOTO Jil0 MHUCHMOBO TOBimoMuBIIK KitieHTa mpo 1ie B pa3i MOpYyIICHHS
Kuientom IIpaBun, abo skio BUKOHAHHS Po3mopsyKeHHS Ha peryJsipHEe CITUCAHHS Ta POJaK IHO3EeMHOT
BAJIIOTH CYNEPEUUTHME 3aKOHOJABCTBY, a00 B IHINIMUX BHUIIQJKaX BHU3HAYCHHMX 3aKOHOJABCTBOM Ta/abo
IIpaBunamu.
2.1.23. bank ta Kii€eHT, BUKJIFOYHO 3a B3aEMHOIO 3TOJI0K0 (IIUIIXOM YKJIQJCHHS JOTOBOPY), MOXKYTh
y3TOJUTH OCOOJIMBI YMOBH KYIIiBJi, Ipojaaxy, oOMiHy iHo3emHOi Bamoth Ha BPY 3a mopydenHHsm
Kiienra, ski Bigpi3HAIOTBCSA BiJg BU3HAUYeHHX gitouuMu I[lpaBuinamu, CrangapTHEMH (GopMaMu
JIOKYMEHTIB.

2.2. JIOOZATKOBI YMOBHU 3JIMCHEHHSI ®OPBAPJHUX OINEPAIIN KYHIIBJI
IHO3EMHOI BAJTIOTH

2.2.1. ®opBapaHi omeparlii KymiBii iHO3€MHOI BaJIIOTH JOCTYITHI BUKIIOUHO s KiienTiB banky —
IOPUANYHUX OCi0, 110 3IHCHIOITH EKCIIOPTHO-IMIIOPTHI Omepallii 3a ToBapH, a came:

- oruIaTa IMIMOPTOBAaHUX TOBAPIB.

dopeapaHi oneparrii KymiBiai iHO3eMHOI BaJTIOTH 3IHCHIOIOTHCS CTOCOBHO THX 1HO3EMHHUX BAaJIIOT, SKi
BU3Ha4YeH1 baHkoMm.

2.2.2. TlogaHHIO BiANOBITHOI 3asBU PO 37iliCHEHHS (OpBapHOI orepamii KymiBii iHO3eMHOI BaTIOTH
IIOBMHHI IepeJyBaTH neperoBopu Mix bankom Ta KilieHTOM CTOCOBHO iCTOTHMX yMOB (hopBapaHOi
omepanii. Y mporueci neperopopis Mixk bankom ta Kiientom mpo 3aiificHeHHst dopBapIHOI omeparii
KYIIBIl 1HO3€MHOI BalOTH (DIKCYIOThCA Ta B MOJANBIIOMY BiI0OpakaeThCs y BIAMOBIAHIN 3asBi: mapa
BaIOT, (opBapAHHU Kypc, cyMa (opBapaHOi omeparii, aAara po3paxyHkKiB, po3mip dopBapmHoro
NOKpUTTA (3a0e3meueHHs (opBapAHOi omepallii), PEeKBI3UTH 30BHINIHHOEKOHOMIYHOTO KOHTPAKTY
(HOMep, mara, Ha3Ba HEPE3MJEHTA) Ta PEKBI3UTH IHIIMX AOAATKOBUX JOKYMEHTIB, IO MepenadadeHi
30BHIITHLOCKOHOMIYHUM KOHTPAKTOM $IK MiIcTaBa JiyIs 3/{1IHCHEHHS OIIaTi (MUTHA IeKJIapallisi, paxXyHOK-
(dakTypa, aKT TOIIO).

2.2.3. CTpok BUKOHAHHS 3asBU Mpo 311HCHEHHS (opBapaHOi omepallii KymiBlli iHO3€MHOI BAIIOTH HE
MOke OyTH MEHIITUM 3 JTHIB Ta OUIBIIMM 12 MICAIIB BiJ AaTH MOJAaHHS BIAMOBIIHOI 3asIBH.

2.2.4. Cyma ¢opBapHOi omnepallii B iHO3eMHIi BaJIIOTI HE MOXKe OYTH MEHILIOIO €KBIBaJIEHTY | MJIH. TpH.
no kypcy HBY nHa nenp morojmxeHHss bankom 3asiBU Mpo 31ilicHEHHS (OpBapAHOI omeparii KymiBii
1HO3eMHO1 BatOTH. MakcuManbHa cyMa — He 0OMEXYEThCH.

2.2.5. ®opBapaHuil Kypc BCTAaHOBIIOETHCS baHKOM CaMOCTINHO 1 3aJI€KUTh BiJI:

- TIOTOYHOTO Kypcy 6a30B0O1 BaJIIOTH;

- PpI3HHMII MPOLEHTHHUX CTaBOK IO JCMO3UTaX JBOX BAJIOT Ha JaTy IMOTOJUKCHHsS BaHKOM 3asBU Ipo
31iHCHEeHHs (OopBapIHOI oreparii;

- CTpOKy ¢opBapHOI omepairii.

2.2.6. Bunaropona banky 3a BuKOHaHHS  (opBapJHOi omepalii BKJIIOYAETbCA JO PO3PAXYHKY
dbopBapaHOrO Kypcy. YTpuMaHHs bankoMm BHHaropoju 3a 3iaiiicHeHHs (opBapaHOI omeparii KyIiBii
1HO3eMHOI BaJIIOTH 3IIHCHIOETHCS Y MOPSIIKY, BU3HaueHoMy 1. 2.1.17. mux IlpaBui.

2.2.7. 3asBa mpo 3aiiicHeHHs (opBapAHOi omepailii KymiBil 1HO3€MHOI BalIOTH BIANOBIAHOI (Gopmu
MOJIAEThCS BIIPOJIOBXK BCTaHOBJIEHOro bankoMm mepioay aii noBenenux KiieHTy ¢opBapIHHX KypciB
KYIIBJ1 BIJMOBIAHOI 1HO3eMHOI BaytoTH. BinmoBigHi ¢opBapAHi Kypcu KyHiBil 1HO3€MHOI BallIOTH
BCTaHOBIIOIOTHCS barkom Ta fitoTh: 3 09:00 mo 15:00 — neprmii nepion ta 3 15:01 go 08:59 (HacTynHOTO
TTHS) — IPYTUH Mepio.

2.2.8. Jlo 3as1Bu npo 37iiicHeHHs (opBapIHOI oneparii KymiBii iHo3eMHOI BasitoTH KilieHTOM moiaeTbes
banky iHpopMalis Ta JOKYMEHTH, SIK1 € IiJICTaBOIO JUIsl 3/IIHCHEHHS BiANOBIAHOI (hOpBapAHOI onepaii
KyHiBiIi 1HO3eMHOI BamoTu. Ilepenik 3a3HaveHoi iHopMallii Ta JTOKyMEHTIB BCTAHOBIIOETbC baHkoM
BIJIMOB1/THO 10 YMHHOTO 3aKOHO/ABCTBA Y KPaiHU 1 JOBOJUTHLCA 70 BimoMa KitieHTa NUIIX0M pOo3MIIIeHHS
ix mepeniky Ha InTepHer-cTopinui banky a6o y Binminenni banky. Ilig wac posrisany 3asBu Ipo
3miiicHeHHsT (hopBapaHOI omeparlii KymiBii iHO3eMHOI BamoTH baHk mae mpaBo Bumaratu y Kiienta
MOJIAaHHS J10/IaTKOBUX JTIOKYMEHTIB, SIKI HE BKa3aHi y BHUINEBKA3aHOMY IEpENiKy, a TaKOX JOKYMEHTIB
(iadopmariii), mo AaxyTh 3MOTY 3MIHCHUTH:

- a”ani3 (¢inaHcoBOi onepaii (HamipiB 37iiicHeHHs PpiHaHCOBOI omeparlii) Ta ii y4acHHKIB;
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- 3axoau Hanexnoi nepeBipku Kitienra.

2.2.9. VY pasi noaepraHHs BCiX, repeadadeHnx mumu [IpaBuminamMu Ta 3aKOHOJABCTBOM Y KpaiHU, BUMOT
1o 3asBu KimienTa npo 37ificHeHHs BianoBiaHoi (opBapaHoi omeparlii KymiBii 1HO3€MHOI BaJIIOTH TakKa
3asBa MiAJIATae MOroKeHHIO baHkoM.

2.2.10. ®akt morokeHHs, noganoi KiieHToM 3asBU mpo 31ilicHeHHs (opBapaHOi omepamii KymiBii
1HO3eMHOI BaJIIOTH, MIATBEPIXKYETbCS LUIAXOM crnucaHHs bankom dopsapanoro noxpurts. Kiient
MOTO/UKYETBCS, IO B MOMEHT cnucaHHsi bankom @opBapaHOro MOKpHUTTS, HAOyBa€ YHWHHICTD
dopBapaHUi JOTOBIP, YMOBHU SIKOTO BUKJIAJICHI y BianoBiaH1i 3as1B1 Kitienra nux [IpaBunax ta Tapudax
banky i KitieHT 3000B ' 513y €ThCsl HEYXUIIBHO JOTPUMYBATUCS TAKHX YMOB.

2.2.11. bank Bigxuise nmogany KiieHToMm 3asBy npo 3/1iicHeHHs (hOpBapaHOI onepallii KyImiBii iIHO3eMHOL
BAIIOTH y BUIAJKAX:

- HemoJaHHsA abo TMoJaHHS HENmOBHOI iH(opMaii Ta/abo JAOKYMEHTIB (B TOMY YHCIl JOJATKOBOL
iH(opMalii Ta T0AaTKOBUX TIOKYMEHTIB), sIKi HEOOX1IHI AJis 31iicHeHHs (popBapaHOi omeparii KymiBii
1HO3EMHO] BAJIIOTH;

- HEBIJMOBIJHICTb 3asBU NpO 3AilicHEeHHs (popBapaHOi omeparlii KymiBii iHO3eMHOi BaJIIOTH THIOBIH
dbopwmi Ta iHIIMM BuUMoTam 1ux I[IpaBu;

- IOJJTaHHS 3asBU BiAMOBiAHOT popmMu mpo 3aiiicHeHHs popBapaHOI oneparii KymiBili iHO3eMHOI BaTIOTH 3
¢dopBapJHUM KypcoM, BH3HAYEHHUM JJIs MEpIIOro mnepiony B Oylb-KMH MOMEHT d4acy Jpyroro Ta
HACTYITHUX MEPioJiiB (32 yMOBH 3MiHH (POpPBApIHOTO KYPCY);

- He3abe3neueHHa KimieHTOM HasBHOCTI Ha MOTOYHOMY paxyHKY, BKa3aHOMY Yy BIJIOBIIHIN 3asiBi Mpo
3MiCHEeHHsT (OpBapAHOI omeparii KymiBjii iHO3eMHOI BatoTH, POpPBapAHOrO MOKPHUTTS B IOBHOMY
00cs3i;

- KOJIM BUKOHAHHA (pOpBApAHOI omeparii npu3Be/e 10 HAsSIBHOCTI O3HAK 3/iHCHEHHS baHKOM pHU3UKOBOI
JiSUTbHOCTI Ta BUHUKHEHHS M1ACTaB yBaXKaTH, 1110 XapakTep abo HacHiAKu (piHAHCOBHX OIEpaliii MOXYTh
HECTH peaibHy a00 MOTEHIIIHHY HeOe3eKy BUKOPUCTAHHS YIIOBHOBAKCHOTO OAHKY 3 METOIO JIieTai3arlii
(BiAMHBaHHS) JOXOIB, OJIEP)KAHUX 3JIOYMHHUM LUISIXOM, (hiHAHCYBaHHS Tepopu3My abo (hiHaHCYyBaHHS
PO3MOBCIOKEHHSI 30p0Oi MacOBOTO 3HUIIICHHS;

- B IHIIMX BUMNAJKaX, nependaueHux uumu [lpaBunamu ta/abo 3aK0HOJABCTBOM Y KpaiHH.

2.2.12. YV Bunajky BiaxuieHHs nojaaHoi KimieHtom 3asBu npo 3aiiicHeHHs (popBapaHOi onepaii KymiBii
iHo3eMHO1 BamtoTH baHk, He Mi3HIlIEe HACTYHMHOro poOOYoro AHsS 3 JHS BIIXWUJICHHS BKa3aHOI 3asBH,
Hagcunae KiieHTy mnoBinomiieHHs (mucbMoBo abo uepe3 Cucremy abo CucreMy OHIaH-OaHKIHTY
«KPEJIOBAHK» (3anexH0 Bii TOro, 4epe3 sKy cucrteMy OyJi0o MOJaHO BIANOBIAHY 3asBY)) MPO
BIIXWJICHHS TaKOi 3asBY 3 BKA31BKOIO Ha IMIICTaBY ISl TAKOTO BiIXUJICHHS.

2.2.13. Bukonanusa Kinientom 3000B’s13aHb 32 PopBapJHUM JOrOBOpOM 3abesnedyeTbes PopBapIHUM
MOKPUTTSIM, & caMe KOINTaMH, SKi aKyMyJlOrThcs KiTieHTOM Ha paxyHKy, BU3HAUE€HOMY Y 3asiBi IpO
31iicHeHHs1 (opBapaAHOI omnepallii KymiBii 1HO3€MHOI BAIIOTU Ta CIHUCYIOTHCS B MOMEHT IOTO/KEHHS
bankoM BiJIOBIAHOI 3aBU MPO 3/A1HCHEHHS (HOpBapAHOI oreparliii KymiBii IHO3€MHOI BaJIIOTH.

2.2.14. Po3mip dopBapaHOro MOKPUTTS JUis 311HCHEHHS (hopBapiHOi onepallii KymiBili iHO3eMHOi BaJIOTH
BHU3HAYAETHCS BIANOBIAHO A0 CyMHM Ta CTPOKY 3AliiCHEHHs (opBapnaHOi omepaiii (mepioay BiJ AHS
MOJIAaHHSI 3as1BH JI0 AaTH PO3PAXYHKIB) 1 CTAHOBUTH:

- Bia 3 no 7 nuiB — Big 13% cymu ¢opBapaHoi onepariii;

- Bia 8 aHiB 10 1- ro micsns — Bix 20% cymu GopBapaHOT onepartii;

- Bia 32 nHiB 110 3-X MmicsuiB - Big 30% cymu ¢popBapaHOi onepartii;

- moHaj 3-x micsmiB — Bif 50% cymu dhopBapaHOi onepailii.

dopBapHE TOKPUTTS MOBepTaeThCs KiTi€HTY y IeHh BUKOHAHHS HUM yMOB DOpBapHOTO TOTOBOPY, HA
paxyHOK, BKa3aHMH y BIANOBIIHIN 3asBi mpo 3ailicHeHHs (opBapaHOoi omepaiii KymiBii 1HO3eMHOI
BaJTFOTH.

2.2.15. dopsapane nokputTs KiieHTOBI HE OBEPTAETHCS y BUIAAKAX:

- BIAKIMKAHHSA (IUIIXOM MOJAHHS MUCHMOBOI 3asBU abo yepe3 Cucrtemy/Cucremy OHIIalH-OaHKIHTY
«KPEJIOBAHK») Knientom noganoi Hum 10 banky 3asBu npo 3aiiicHeHHs (opBap1HOi onepariii KymiBii
1HO3€MHO{ BaJIFOTU B I[UIOMY YH B YaCTHHI;

- He3a0e3neyeHHs KilieHTOM HassBHOCTI Ha TOTOYHOMY PaxyHKY, SKU BKa3aHHUH y BIAMOBIAHIN 3asB1 PO
3aiiicHeHHs (popBapaHOI omepartii KyImiBiil iH03eMHOI BaJIFOTH, IOCTATHBOT CyMH KOIITIB B HAI[lOHAJIbHIM
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a00 1HO3eMHI BaJIIOTI y JIeHb CIIMCaHHA BaHKOM TakMX KOIITIB 3 METOIO KYMIBIII/IPOAAXKy 1HO3EMHOI
BaJIIOTH BiAoBiaHO 10 3as1BU KitieHTa;

- y BUNaaKy noaanHs KientoM HenpaBauBoi iHGopmaiii y 3asBi npo 3aidcHeHHs (popBapIHOi onepaii
KYITiBJTl IHO3EMHOI BaJIOTH Ta JOKYMEHTAaX, sIKI MiATBEPKYIOTh METY 1 MICTaBH 3A1MCHEHHS (popBapIHOT
orepariii KymiBji iHO3eMHOT BJIIOTH;

- B IHIIKMX BUMAJKaxX, nependaueHux uumu IlpaBunamu ta/abo 3aKOHOJABCTBOM Y KpaiHH.

2.2.16. Binxnukannasa Kiienrom noganoi auM 10 banky BianoBigHoi 3asBU npo 3ailicHeHHS (popBapaHoi
ormepallii KyIiBii 1HO3eMHOI BaJIIOTH B YaCTHHI, MOXJIMBE, SKIIO cyMa ¢GopBapHOI omepallii He Oy/e
MEHIIIe HIXK MiHIMalbHa cyMa Takoi omneparii, BusHaueHa uumu IlpaBunamu. [Ipu upomy y Oynb-sikomy
BHIAJIKy YacTUHA cyMu DopBapAHOT0o MOKPHUTTS, IPOIOPIIiiiHA BIIKJIMKaHINA cyMi opBapHOI omepartii
bankom He moBepTaeThCs.

2.2.17. BpaxoBytouu nosioskeHHs 1. 2.1.22 miei 'maBu [IpaBuin, y pa3i HeBUKOHaHHS MOT0KeHOT bankoM
3asBu Kiienta mpo 3xificHeHHs1 ¢opBapaHOi onepaiii KymiBii iH0O3eMHOI BaOTH 3 BUHU banky, bank
3000B s13aHMi noBepHyTH Kiienty cymy dopBapiHOro NmoKpuUTTS Yy HOBHOMY OOCs31 Ta CIUIATUTH
MPOIICHTH 32 KOpUCTYyBaHHs KomTamu Kiienta y po3mipi o6mikoBoi ctaku HBY, sika nmisna BOpomoBx
KopucTyBaHHs bankoM komtamu @opBapAHOTo MOKPUTTS, 32 KOXKEH JIEHb 3 MOMEHTY CIIMCaHHs baHkoM
®opBapAHOTO MOKPUTTS 1 IO AHS, IO MEpeIye JAHI0 ToBepHeHH PopBapAHOTo MOKpUTTS KitlieHTOBI.
2.2.18. fxino crumB OyAb-SIKOTO CTPOKY/HACTaHHS TEPMiHY BUKOHAHHS 3000B s3aHb Kitienta abo banky
3a @OopBapAHUM JIOTOBOPOM NPHUIIAIAE HA CBATKOBHI/BUXiTHUN a00 HEpoOOUnii JeHb (B TOMY YHUCII Y
KpaiHax, BaJIIOTH SKUX KYIYIOThCS) BIANOBIJHE 3000B s3aHHA MOBUHHO OyTH BUKOHaHE y MeEpIIUi
pobounii AeHb, O HACTYIIAE TICIIS BiIMOBIIHOTO CBATKOBOTO/BUXIIHOTO a00 HEPOOOUIOTO JTHSI.

I''TABA 3. BUKOHAHHS PETYJIAPHUX IVIATEXIB (ABTOIIJIATEKIB)

3.1. Perymsapui mnnarexi 3IiHCHIOIOTBCS Ha YMOBaxX, BCTaHOBJCHHX 3aKOHOJABCTBOM YKpaiHW,
[IpaBunamu, Tapucdamu, ykinaaeHum JloroBopoM OaHKIBCBKOTO PaxyHKY Ta HIANHUCAHUM 3TiIHO 3
CrannmaptHoro (opmoro nokymeHTiB PosnopsypkenHsm Ha cnucanHs komtiB (omatox Ne3.1. mo
[TpaBui). KiieHTu-¢izuuni ocoOM-MIANPUEMIII MarOTh IPaBO BCTAHOBIIOBATH YMOBHU PerynspHux
MJIATEXKIB PO3MOPSIKEHHSIM, SIKE CTBOPIOETHCS 32 IOMTOMOTOI0 (DYHKITIOHAIbHUX MOXKIIUBOCTel CructemMu
onnaiH-6ankiHTY «<»KPEJIOBAHK».
3.2. [Ipu Bu3HaueH1 yMoB 3/ilicHeHHs bankom PerynspHux miarexis B Po3nopsikeHH1 Ha CIIMCaHHS
ko1TiB KilieHT Mae MOXIJIMBICTh BCTAaHOBIIOBAaTH (DiIKCOBaHYy CyMy IepepaxyBaHb a00 3a/1aTH 1HIIY
cyMy (hopMyJ10t0 (JITOPUTMOM) Ta BCTAHOBJIIOBATH TaKy MEPIOAUUYHICTh PerynspHUX miaTexiB:

e IIOJCHHO;

e  IIOTH)XHEBO;

e  IIIOMICSYHO;

e  IIOKBAPTAIBHO;

e  IIOPIYHO.
3.3. bank He BuKoHYe Perynspuux niarexis KiieHTa moo nepekasy 3apo6iTHOT mi1aTH, CIUIaTH MOAATKIB
1 300piB (00OB’SI3KOBUX IIATEXiB) 0 OIOJKETIB Ta/ab0 Nep:KaBHUX IUILOBUX (OHMIIB, Ta OIUIATy
BUHAropoau bauky.
bank He Bukonye Perynsphi miiatexi KiieHTa y HacCTYyIHUX BUMaIKax:
- HEJIOCTaTHOCTI/BiACcyTHOCTI KomTiB Ha [loTrouHomy paxynky Kiienra ans BukoHanHs PerymnspHoro
1aTexy Ta/abo omiatu BuHaropoau bankys;
- HakyaaeHHs apemty Ha [loTounuit paxyHok KiieHTa i Ha KOIITH, 1110 3HaX0AThCs Ha [ToTounomy
paxyHky KiieHTa BiATIOBIAHO /10 3aKOHOAABCTBA Y KpaiHW;
- 13 PaxynkiB KiieHTa 3 crnemiagbHUMH PEeXHUMaMU iX BHKOPHCTaHHs, IIO BIAKPUTI y BHIIAJKaXx,
BHU3HAYCHUX 3aKOHOJIABCTBOM Y KpaiHU;
- Y BUIIQJIKaX, BCTAHOBJICHUX 3aKOHOJIAaBCTBOM Ykpainu B cepi [IBK/DT;
- 3aMOpPO’KEHHsI aKTHBIB ab0 3yNMUHEHHS BuAaTkoBuX omepauii 3a [lotounum paxynkom Kiienrta
BIJITIOBITHO JI0 BUMOT 3aKOHOJABCTBa YKpaiHu;
- 3a paxyHOK oBepapadTy;
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- B IHIIMX BUMAJKaX 3TiTHO 3 JIIOYUM 3aKOHOJIAaBCTBOM YKpainu ta/abo [IpaBuiamu.

3.4. IIpo HEMOXKITMBICTh BUKOHAHHS PerysipHOTO MiaTexy y 3B’ sI3Ky 13 BIICYTHICTIO a00 HEJOCTATHICTIO
komtiB Ha IlorouHomy paxynky Kiienra, bank mnosimomnsie KiieHta He mi3HilIE HACTYIHOTO
BaHKiBCBKOTO mHS.

3.5. V Bumanky BigmoBu Bin Perymsproro mmarexy KiieHT momae no banky posmopsipkeHHS Tpo
BIIKJIMKAHHS TUIATDKHOT 1HCTPYKINi/3roAu Ha 3iHCHEHHS IUIaTDKHOI orepaltii (MoB’sI3aHuX IIATIKHUX
omepariiii), 3rigao 3 m. 8.12. . 8 po3n. I I[lpaBun. [logaHHS Takoro pO3MOPSIKCHHS MPUITUHSIE
BUKOHaHH$ PerysispHoro miarexy 3 HacTymHOro baHkiBChbKOTO IHA 3a JTHEM OTpUMaHHsS baHkom Takoro
PO3TOPSHKESHHS.

3.6. Kiient, npu HEoOXiTHOCTI MPU3YNUHUTH BUKOHAHHS baHkom PerymspHoro miarexy, momae 1o
banky 3asBy n0BiTbHOT (hopMH, B sIKil 3a3HAYAE BiIMOBIIHHI NEPiOJ], HA SKUH HEOOXI1THO MPU3YITUHUTH
BUKOHaHHS PeryisipHoro miarexy.

3.7. Buxkonanus bankom Perynsapuux mnarexi KitieHTa npunuHsI€TbCS Y BUIAJIKY:

- 3akputTs [loTouHOTO paxyHKy, 3 SIKOro 3ailcHIOBaKCs PerynsapHi miarexi;

- 3a PO3MOPSAKCHHSIM TPO BIIKIMKAHHS IUIATDKHOT 1THCTPYKIII/3roAW HAa 3IIHCHEHHS TUIATINHOI
omepaiiii (IMoB’s3aHUX IUIATIKHUX OTepalliid), mogaHnuM 3riaHo 3 1. 8.12 [Ipasur;

- npunuHeHHs 1ii JloroBopy 0aHKIBCHKOTO PaxyHKY;

- TIOBEpHEHHS IUIATeXy BiA OaHKy-OTpUMyBada, MpPU 3MiHI PEKBI3UTIB OTPUMYBaua YU 3aKPUTTS
paxyHKy OTpuMyBaua, BKa3zaHHI KilieHTOM HEBIpHHX PEKBI3UTIB OTPMMYBada KOIITIiB TOIIO;

- 1HIIMX BUOAJKaX, NepeadauyeHuX YMHHUM 3aKOHOJAaBCTBOM Y KpaiHnu Ta/abo I[IpaBunamu.

3.8. fxmio, 3rinno momanux Kiientom no banky Po3nopsipkenp Ha CIUCaHHS KOMITIB, MepeadadeHo
BUKOHaHHsI baHkoM Jnekinbkox PerynspHux muarexiB OJHOYACHO MO OgHOMY 1 ToMy 3k [loTouHOMY
paxynky Kitienrta, 4eproBicTh X BUKOHAHHSI BU3HAYAETHCS BUXOSYH 3 TIOPSIIKOBOT HyMepallii HoJaHux
no banky Po3nopsikeHb Ha CrMCaHHS KOIITIB, KPIM BHUIAIKIB MUCHbMOBOTO MoBigoMieHHs KiieHTOM
Banky npo iHmmMi MOPSIIOK TaKoT 4epProBOCTi.

3.9. ¥V pa3i HenocTaTHOCTI KOIITIB HAa [loTOuHOMY paxyHKY /Ui BAKOHaHHS POo3nops/keHHS Ha CIMCAaHHS
KOILTIB B MOBHOMY 00Cs3i, PerynsipHuil muiatixk BUKOHYETbCsS BaHKOM JMIIe Imicisi HAAXOJDKCHHS Ha
[ToTouyHMii paxyHOK KOIITIB Y HEOOX1THOMY ISl BUKOHAHHS PerynspHoro muatexy obcssi. [lpu npomy,
bank He Hece >KOAHOI BIANOBIJAIBHOCTI 32 MOPYIIEHHS CTPOKIB (TEPMIHIB) CIIMCAHHSA CyM I'POLIOBHUX
KOIIITIB.

I''TIABA 4. IEPEKA3 I'OTIBKH

4.1. Ilepeka3d TOTIBKM 3/1MCHIOETbCS Ha YMOBaxX, BCTAHOBJICHHX 3aKOHOJIABCTBOM YKpaiHH,
ITpaBunamu, Tapudamu, [loroBopom OaHKIBCHKOro paxyHKy abo JloroBopom mpo mepeka3 TOTiBKH
(ykmagenum 3riiHo 3 CtanaapTHOO (POPMOIO TOKYMEHTIB, 110 € [onatkom Ne 4.3 no IlpaBun), a Takox
niagnucanuM CtopoHamu PosmopskeHHsIM Ha mepekas3 roTiBku (3rigHo 3 CTaHgapTHOIO (hopMoro
TOKyMeHTIB, 110 € JlonatkomNe4.1. no IIpaBwi).

4.2. bank npuiimae Bija [InaTHUKIB TOTIBKY /10 Kacu baHKy 3a HaJlle)KHUM YUHOM O(OPMIIEHUMH KaCOBUMHU
JOKYMEHTaMH, popMa SIKHUX BCTaHOBJIEHA HOpMaTUBHUMHU akTamu HBY.

4.3. IIpuitasara Ha kopucTh KitieHTa roTiBKa, B HaJIeXHiil cyMi, nepekasyeTbcs bankom Ha IloTrounwmii
paxyHok Kiienrta, Bkazanuii y PosnopsmxenHi Ha Ilepeka3 roTiBkM, He Mi3HIIIE HACTYIHOIO
BbankiBcbKOrO /1HS, Micis 1Hs BHeceHHs [lmaTHUKOM roTiBkH 10 kKacu baHky.

4.4. bank He 3/1iCHIOE TpUMaHHS T'OTIBKU 32 KACOBUMH JIOKYMEHTAMHU, B SIKUX JTOMYLIEH] BUMPABICHHS
a0o0 He 3am0BHEH1 Ta/ab0 HEBIPHO 3aIIOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB [lepekasy rotiBku, 3a3HaueHUX B Po3mopsikeHH1 Ha Tepekas3 TOTIBKH, 3/1HCHIOETHCS
HIIIXOM CKacyBaHHs Jlito4oro Po3nopsikeHHs Ha nepeka3 ToTiBKHU (3rigHo 3 1. 4.9 i€l 'nasu [IpaBumn)
Ta ykiagenas CtopoHaMu HOBoro Po3mopsipkeHHs Ha repekas TOTIBKH. Y BUITAJIKY HE TTOIaHHs 10 baHky
HOBOro Po3mopsyikeHHss Ha Mepeka3 TOTIBKM Ta/abo He ckacyBaHHS KUlleHTOM HeakTyalbHOTO
PosnopsimxenHss Ha mepekas roTiBkH, bank He Hece BiamoBimambHOCTI 3a [lepeka3 TOTIBKM 3TigHO
HeakTyanbHuX /Ui KitieHTa yMOB 31iiCHEHHS AaHOi onepartii.

4.6. KiieHT 3000B’s13y€Thcsl HajaBaTu [lmaTHUKaM aKTyalbHI IUIATIXKHI PEKBI3UTHU JJISl MPABHIIBHOTO
3aIlOBHEHHSI HUMHU KaCOBUX JOKYMEHTIB, a TAKOX MoBioMisATH [1naTHUKIB Ipo yMOBU npuiiomy bankom
roTiBKM Ha KopucTh KitieHTa.
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4.7. Ilepenik Ta MicLe3HAXO/KEHHS MiApo3nutiB banky, depe3 kacu sSKuX aomyckaeTbes llepekas
roTiBKH, TyOJiKyeTbes Ha [HTepHET-cTOpiHIll baHky.

4.8. bank, y BUMajKy, SIKIIO Taka yMoBa Bu3HaueHa KiieHToMm y Po3mopsikeHH1 Ha repekas roTiBKH,
HaJla€ OCTaHHbOMY PeecTp 311iCHEHNX TIepeKa3iB rOTiBKY, Y BUTIIsIAL iHpopMmaltiiiaux daimiB y Gpopmari,
3rigHo BcraHoBieHoi CrannmaptHoi popmu moxymenTiB ([Jomatox Ne4.2. mo Ilpasun). Taxuit Peectp
HagaeThesl KilieHTORBI HE Mi3HIIIE HACTYTHOTO baHKiBChKOTO JHS Bij ATy 3aiiicHeHHs [lepekasy roTiBkw,
IIITXOM HalpaBJIeHHS Ha 3a3Ha4yeHy B Po3mopsapkeHHi Ha mepekas roTiBKH eNeKTpoHHY anpecy Kiienra.
4.9. Po3nopsipkeHHsT Ha TIepeKa3 TOTIBKM CKacCOBYEThCS MUIixoM mnomaHHs Kiientom banky
PO3MOPSAHKEHHST PO BIAKIMKAHHS IUIATDKHOI IHCTPYKII/3rogM Ha 3MIHCHEHHS IUIATDKHOI omepamii
(moB’sI3aHMX TIIATDKHUX oreparii), 3rigHo 3 m. 8.12. . 8 posa. [ IlpaBun. I[loganHs Takoro
PO3MOPSKEHHST NPUNINHIE BUKOHAaHHA Ilepekasy ToTiBKM 3 HAcTymHOro baHKiBChKOro THS 3a JHEM
oTpuMaHHs baHKOM Takoro po3nopsIKEeHHS.

4.10. Po3nopsypkennsM Ha [lepekas ToTiBKM, Ha BUKOHAHHS SIKOTO MPOTATOM POKY HE OyJio IpOBeIeHO
KOJHOI omepalii, BTpaya€ YMHHICTb HA HACTYMHHM JEHb MICIS CIUIMBY CTPOKY, BCTAHOBJIEHOTO LIUM
nyHkroM IIpasui.

I'JIABA 5. OBCJIYT'OBYBAHHA 3APIIVIATHOTI'O ITPOEKTY

5.1.  OO6cnyroByBaHHs 3apIUIaTHOIO MIPOEKTY nepeadavae nepepaxyBaHHs KilieHTOM KOIITIB 3 METOIO
BHILJIATH 3apO0ITHOI TIaTH Ta/abo0 IHIMUX BUILIAT (CTUICHIT, MpeMii, JoIIaTH, HaJ0aBKHA, BHHATOPO/IH,
MarepiaiabHi BUILIATH, TApAHTIHHI 1 KOMIICHCAI[IIHI BUILJIATH, epe10aYeHi YNHHUM 3aKOHOIaBCTBOM) Ha
Tpansutauii paxyHok baHky mis HacTymHOro ix mepekasy baHKOM Ha MOTOYHI paxyHKH YYacHHUKIB
3apIUIATHOTO MPOEKTY, BIAKPUTI B baHky Ta/ab0 iHImuX OaHKax.

B mexax oOciyroByBaHHsI 3apIUIaTHOTO NPOEKTY baHK y MOpSIKy Ta Ha yMOBaX, BU3HAYCHUX
YMHHUM 3aKOHOAaBCTBOM YKpainu, [IpaBuiamu, Tapudamu ta CtangapHumu GpopMamMu TOKYMEHTIB:
- 3abe3nedye (yHKIIOHYBaHHS TpaH3UTHOrO paxyHKy baHKy ansi mepepaxyBaHHS Ha HBOTO
KrnieHToM KOWITIB Ha BUIUIATy 3apoOiTHOI IMJaTh Ta/abo IHIMMX BUIUIAT YYacHMKAaM 3apIUIaTHOTO
MIPOEKTY;
- nepekasye KOIITH Ha IMOTOYHI pPaxXyHKH YYacHHKIB 3apIlJIaTHOTO TPOEKTY 3 CYMHU KOIITIB,
nepepaxoBanux Kiienrom Ha TpaH3UTHUN paxyHOK;
- BIJIKpMBa€ 3a iHiliaTHBOIO Kili€eHTa MOTOYHI paxyHKH YYacHHKaM 3apIUIaTHOTO MPOEKTY IS
3apaxyBaHHs 3apO0ITHOT MJIaTH Ta/a00 1HIIMX BUILIAT.

[TpaBuia, B 4aCTMHI yMOB I110JI0 OOCITYrOBYBaHHS 3apIUIaTHUX MPOEKTIB, HE PO3MOBCIOJKYIOTh
CBOIO NiI0 Ha BigHOcMHU Mk bankom 1 opranamm Ilenciiinoro ¢onnay VYkpainu ta/abo opraHamu
COL[IAJIBHOTO 3aXUCTYy HaceJIeHHs CTOCOBHO BHILIATH MEHCIH Ta TPOLIOBOI JOMOMOTH iX Ofep)KyBauam
3rigHo 3 [lopsnkoM BuIIaTHM NEHCIM Ta TPOIIOBOi JOMOMOIM 4Yepe3 IMOTOYHI paxyHKH B OaHKax,
3aTBepKeHNUM nocTaHoBoro Kabinery MinictpiB Ykpainu Ne 1596 Bix 30 cepnust 1999 p.
5.2. OOcnyroByBaHHsS 3apIUIaTHOTO TMPOEKTY 3IIHCHIOEThCS baHKOM TMpu yMOBI YKJIaJCHHS
Croponamu [loroBopy o6ciayroByBaHHs 3apIuiaTHOTo npoekty (Homatok 5.1 no IIpasun).
5.3. B mexax o0ciyroByBaHHs 3apIUIaTHOTO MPOEKTY KOIITH MOXYTh 3apaxOBYBaTHCS Ha MOTOYHI
paxyHku B banky ¢i3uyHuX o0ci0, siKi (paxyHKH) BIOKpPHUTI SK 3a 3BepHeHHAM KilieHTa B Mexax
00CcITyroByBaHHsI 3apIuUIaTHOTO MPOEKTY, TaK 1 3 IHIIUX MIACTaB, SIKIIO TaKe 3apaxyBaHHS KOIITIB HE
CYNepeuynTh 3aKOHOAABCTBY YKpainu, uuM IlpaBuiam, [IpaBunam HajaHHS KOMIUIEKCHUX OaHKIBCBKHX
nocnyr ¢isuunuM ocobam 'y AT «KPEAOBAHK», posmimenum Ha InTepHer-cTopinui banky,
BHYTpIIIHIM mpaBuiaM baHky Ta iHIIMM JOKyMEHTaM, IO 3acCTOCOBYIOThCcS y baHky, a Takox
JOMOBJIEHOCTSAM baHky Ta BiAnoBigHUX (i3UUHUX OCI0.
5.4. Burorosnenus ta Bumaya BIIK no ITorounux paxyHkiB YuyacHHMKIB 3apIjlaTHOTO IPOEKTY,
KPEIUTYBAHHS IIMX PaXyHKIB HE peryoeThes umu [IpaBramu.
5.5. Posmip ommatu 3a 0O0CIyroByBaHHS 3apIIaTHOTO NPOEKTY BH3Ha4aeThest JloroBopom
00cCITyroByBaHHs 3apIUIaTHOTO NpoekTy Ta Tapudamu banky.

Bank 3piiicHioe 00CIyroByBaHHS 3apIUIaTHOrO NPOEKTY MpU yMoBi oruatd  Kiientom
bankiBchkux mociyr. B pa3i Heomatu bankiBebkux nmociyr Kimientom, bank mae nmpaBo He 3AiiiCHIOBaTH
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o0cTyroByBaHHsI 3apIIaTHOTO TMPOEKTY (TMOBHICTIO a00 B YACTHHI) J0 OTPUMaHHS TOBHOI OIUIATH
baHKiBChKHX TTOCITYT.

SIkmio iHIIe He BU3HA4YEeHO MpsiMo JloroBopoM 0OCITyroBYBaHHS 3apIUIaTHOTO MPOEKTY Ta / abo
Tapudamu, To omnata baHKIBCBKUX TOCITYT 3 00CTyroBYBaHHS 3apIUIaTHOTO MPOEKTY 3a0€3MeHy€eThCs
KrienTom o modatky HajiaHHs baHKOM BiMOBIAHUX TOCTYT.

5.6. bank ne mizHime 10 (necstn) bankiBchbkux AHIB Bia nHsa mianucanHs Ctoponamu JloroBopy
00CITyroByBaHHS 3apIUIATHOTO MPOEKTY BiAKpuBae TpaH3WTHHN paxyHOK i 3apaxyBaHHs KiieHTOM
KOUITIB, HAJIS)KHUX JI0 MIepeKa3y Ha MOTOYHI PaXyHKH YUYaCHUKIB 3apIijIaTHOTO IPOEKTY.

IIpo Binkputtss TpanszuTHoro paxyHky KiientoBi Hamaerscs I[HdopmamiiiHe MOBIZOMIEHHS IIPO
BIJIKpUTTS paxyHKY, 3T1JIHO 3 BcTaHOBJIeHOI CranmapTHoro ¢opmoro nokymeHTiB (Homatok Ne 5.2. no
[IpaBuin).

5.7.  KuieHt nepepaxoBye CyMy KOIITIB, HAJIG)KHUX /10 BUILIATH Y YaCHUKAM 3apILIaTHOTO MIPOEKTY, HA
Tpau3uTHHI paxyHOK Ui MOAAIBIIOTO Mepekady baHKkoM uX KOIITIB Ha MOTOYHI PaxyHKH Y4YaCHUKIB
3aprmiatHoro npoekty Ta Hagae banky Cynposinny BigomicTs ([Jlomarok 5.3 mo [IpaBui) 3 3ammoBHEHUME
JaHUMU JIJIs TIepeka3y baHkoM KOMITIB Ha MOTOYHI PaXyHKH YUYaCHHKIB 3apIUIATHOTO MIPOEKTY.

5.8. [lnsa mepekasy komTiB Ha TpaH3uTHUN paxyHOK KIlIEHT BHKOPHCTOBYE IUIATLKHY IHCTPYKIIIFO
3TiHO 3 3aKOHOJABCTBOM Y KpaiHHU.

Y rpadi «IlpuzHayeHHs MiaTexXy» IMIATDKHOI 1HCTPYKUIi, 3TiAHO 3 siKolo KilieHTOM 31i1HCHIOETHCS
nepepaxyBaHHs KOIITIB Ha TpaH3uTHUH paxyHOK, KilieHT Mae BKa3aTu repio Ta BUJ[ BUILIATH (3apo0iTHA
miara (aBaHC, BIAMYCKHI, PO3paXxyHKOBI TOIIO) Ta/ab0 1HIII BUIUIATH - CTHUIICH[IS, MpeMid, JoIara,
Haj0aBKa, BHHArOpOZa, MaTepiajibHa BUIUIATA, TapaHTiiHI 1 KOMIICHCAIlIifHI BHIUIATH, TependayeHi
YUHHUM 3aKOHOJJABCTBOM, TOIIO).

5.9. V¥ pasi BmoyenHs 1o CynpoBiHOT BiIOMOCTI JaHUX IS IepeKasy KOIITIB Ha MOTOYHI PaxXyHKH
¢13uunux ocid6 B banky, BiAKpUTHX HE 3a 3BepHEeHHAM KilieHTa, a 3 IHIIMX MIJACTaB (32 BUHATKOM THUX
paxyHKiB, SIKi HE BiAmoBinaoTs BUMoram 1. 5.3 iei ['maBu IIpaBwmin), ocoOu, SKUM 1Ii IOTOYHI paXyHKH
BIJIKpUTI, TAKOXK BBAXKAIOTHCS YUYaCHUKAMHU 3apPIUIATHOTO MPOEKTY.

5.10. bank mepepaxoBy€e KOIITH Ha MOTOYHI PaXyHKH YYaCHHKIB 3apIUIaTHOTO MPOEKTY HE Mi3HIIIe
HACTYMHOTO baHKiBCHKOTO JHSA Micis nepekasy KiieHToMm BiAMOBIIHUX KOWITIB HA TpaH3UTHUI paxyHOK
Ta oTpuMaHHs baHkOM HaylexXHUM YnHOM oopmiieHoi CynpoBiAHOI BIIOMOCTI, 3T/IHO 3 BCTAHOBJIEHOIO
CrannaptHoro popmoro nokymeHnTa (omarok Ne5.3 no Ipasu).

5.11. bank 3naificHIO€ 3apaxyBaHHS KOINTIB Y4YacHUKaM 3apIlIaTHOTO MPOEKTY 3a yYMOBH OIUIATH
Knienrom nocnyr banky 3a JloroBopoM 00ciyroByBaHHs 3apIUIaTHOTO POEKTY.

5.12. CynposinHa BimoMicTh HajaeThest Kiientom bankoBi oHUM 3 IBOX MUISXIB:

5.12.1. Ha nanepoBuX HOCISIX y IBOX NMPUMIpHUKaX Ha BiJAUIeHHS baHKy, ske o0ciayroBye 3apriiaTHUN
npoekt Kiienra;

5.12.2. YV BuUrIsAi €1€KTPOHHOTO JOKYMEHTA 3 Hak/IaJeHHAM EnexTpoHHoro nianucy 3acobamu Cuctemu
(3a mommomororw ¢GyHKIIOHATBEHOCTI «eSalary»). EnekTpoHnHuii mianuc Mae OyTH TaKUM, BUKOPUCTAHHS
SKOTO TependaueHo A [UX 1iiell yMoBaMu BUKOpHCTaHHS CHcTeMH.

5.13. VYV Bumanky mnonanns Kiientom CynpoBigHoi BimomocTi 3acobamu CucTeMH, €IeKTPOHHA
CynposizHa BiIOMICTb 3 BiIMITKaMu baHKy mpo ii oTpuMaHHs, BU3HaueHUMHU CTaHAApTHOIO (OPMOIO
nokymenTa ([{omarok 5.3), He Hamaetbes Kiientosi. 3a 3BepHeHHsiM Kitienta bank Hamae KiieHToBi
3acBiqueHy bankom mnamepoBy Kormito enekTpoHHOT CympoBiHOT BiJIOMOCTi, OTpUMaHOi 3aco0amu
Cucremu 3 IpoCTaBIEHHSM B1IMITOK baHKy npo oTpuManHs 3aco6amu Cucremu CyInpoBiIHOT BiIOMOCTI.
5.14. Sxmo CynpoBigHa BiIOMICTh MICTUTh HEMOBHI JaHi a00 HE MICTUTD YCIX JaHUX, SIKI BUMararoThCs
CrannmaptHoto dopmoro mokymenta ([lomarok 5.3), 3a BunaTkoMm rpadu «JlomarkoBa iHDOpMarisny,
Ta/abo sKki BUMaraioThcs lIpaBumamMu Ta/ab0 YMHHUM 3aKOHOJABCTBOM, a0O MICTUTh TOMUJIKH,
HETOYHOCTI MO0 NaHWX, HassBHUX B baHKy, Tomo, To y baHKy He BUHHKae 00OB’SI30K 3apaxOBYBaTH
KOIITH HAa OTOYHI paXyHKH YYacHHUKIB 3apIUIaTHOTO MPOEKTY 3a Takor CyIPOBITHOIO BIJOMICTIO.

VY pasi 3akpuTTS NMOTOYHUX PaxyHKIB (xoya O oaHOro) YyacHMKIB 3apIulaTHOTO MPOEKTY,
3a3HayeHux Kiienrom y CynpoBinHiii BitoMocTi, a00 oTpuMaHHs bankoM 3asBu Y4acHUKa 3apIuIaTHOTO
MPOEKTY TPO 3aKPUTTS IOTOYHOTO pPaxXyHKy, 3a3HaueHoro y CymnpoBiiHid BioMocCTi, ab0 SKIIO
CymnposiznHa BiioMicTh nepeadavae nepekas KOIITIB HA MOTOYHI paXyHKH B baHKy, Ha SIKi HE MOXYTb
OyTH TiepeKaszaHi KOIITH, 1110 Oyiu 3apaxoBaHi Ha Tpan3uTHui paxyHok (1. 5.3 miei ['maBu [IpaBwmin), y
banky He BHHHKae OOOB’SI30K 3apaxOBYBAaTH KOLITH Ha MOTOYHI paxXyHKH YYacHUKIB 3apIUIaTHOTO
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MPOEKTY 3a Takoo CynpoBiTHOIO BiJOMICTIO.

5.15. Sxmo HasBHa Ha TpaH3WTHOMY paxyHKy CyMa KOIITIB MEHIIA BiJl CyMH, 3a3HAYCHOI Y
CynpoBizHii BiIOMOCTI AJ1s1 TepeKa3y KOILITIB Ha MOTOYHI paXyHKH Y YaCHUKIB 3apIJIATHOTO MIPOEKTY, TO
baHk He MPOBOANTH 3apaxyBaHHs KOLITIB HA OTOYHI PAXYHKH Y4YacCHHUKIB 3apIJIaTHOTO MPOEKTY.

Sxmmo 3rigHo 3 JloroBopoM 00CIyroByBaHHS 3apIuIaTHOTO poekTy KitienT Mae mpoBoauTu oriaty banky
3a 00CIyroByBaHHs 3apIljIaTHOIO MPOEKTY HUIIXOM IepepaxyBaHHs KOIITIB Ha TpaH3uTHUI paXyHOK JUIs
MOJJAJIBLIOTO CIIMCaHH baHKOM 1 pH 11bOMY, HasiBHA Ha TpaH3UTHOMY PaxyHKY cyMa KOIITiB MEHIIA BiJ
3arajJbHOTO MiJACYMKY CyMH TaKOl IJIaTH Ta CyMH KOIITIB, 3a3HadeHOi y CymnpoBiIHIA BiIOMOCTI ISt
3apaxyBaHHsl KOLITIB Ha MOTOYHI PaxyHKHM YYacHHUKIB 3apIJIATHOTO MPOEKTY, TO BaHk He MpOBOAMTH
3apaxyBaHHs KOILUTIB Ha IOTOYHI paXyHKH Y4YacHUKIB 3apIUIaTHOTO IPOEKTY.

5.16. KiieHT camoCTiifHO Hece BiANOBIAIBHICTH 3 YCIX NMUTaHb, MOB’A3aHUX 3 OMOAATKYBAHHSIM,
Kiienta ta/abo YuyacHuKIB 3apIiiaTHOTO MPOEKTY, BIAMOBITHO 10 YAHHOTO 3aKOHOJIABCTBA YKpaiHH, a
TaKOX 32 CTPOKH mpoBeaeHHs KiieHTom Takux BUmiaT. baHk He ciiikye 3a norpuMannsaM KimieHToM nux
BHMOT, 32 BUHATKOM BHIIa/IKIB KOJIM TaKUi 00OB 30K MOKJIala€eThes HAa baHK 3aKOHOIaBCTBOM YKpaiHU.
5.17. bank He mepeBipsi€ 3aKOHHICTh Ta MiJACTAaBHICTh nepepaxyBaHHs KiieHTOM KomTiB Y4acHUKaM
3apIUIATHOTO IPOEKTY, 3a BHUHATKOM BHUIAJKIB, SKIIO TakUi O00OB’S30K MOKJIaneHU Ha baHk
3aKOHOJJaBCTBOM.

5.18. bank He Hece BIANOBIJAIBHICTH 32 MOBHOTY/IOCTOBIpHICTH iH(OpMAalLii, BH3HAYEHOI Yy
CymnpoBizHii BiTOMOCTI, B TOMY YKCIIi HIOAO CyM JJIsl IepeKa3y KOIITIB Ha MOTOYHI paXyHKH Y YaCHUKIB
3apIyIaTHOTO MPOEKTY.

5.19. 3apaxyBaHHs KOIITIB HA TIOTOYHI paXyHKH YYacHHKIB 3apIjIaTHOTO MPOEKTY HE TMPOBOJUTHCS 32
CynpoBigHOIO BiIOMICTIO, Aisl sikoi 3akiHumnaca. CynpoBigHa BiIOMICTh Ai€ BIpoaoBxk 30 (TpUILATH)
IHIB, TOYMHAIOYN (BKIIOYHO) 3 aatd CynpoBigHol BimomocTi (Bkazanoi B rpadi «/lara CymnposigHoi
B1JIOMOCTI»).

5.20. V Bunagkax skmo baHk He TpPOBOAWTH Tepeka3 KOIITIB HA MOTOYHI paXyHKH Y4YacHHKIB
3apIUIATHOTO MPOEKTY 3a OTpuMaHOr CyINpoOBITHOK BIJOMICTIO, 3 NMPHYMH BU3HaueHUX llpaBuiiamu,
JloroBopoM 0OCITyrOBYBaHHS 3apIUIaTHOTO MPOEKTY, Tapudamu Ta/abo YUHHMM 3aKOHOIABCTBOM, TO
bank noseptae Knientosi CynpoBiiHy BiJOMICTb 13 3a3HAYEHHAM MIPUYMHU TOBEPHEHHS.

5.21. Bigkpurtss baHkOM MOTOYHMX paxyHKIB YuyacHHMKaM 3apIjlaTHOIO IMPOEKTY 3a 1HIIIATHBOIO
Knienta mnpoBoautecsi  3a ymoBM mnoromkeHHs Kiientom 1 bankom Jomatky no orosopy
o0OcimyroByBaHHs 3apruiaTHOTO mpoekTy ([Jomarok 5.4 mo Ilpaswmn) Ta momanus Kmientom Crnucky Ha
BIKPHUTTS PaxyHKIB Y4YaCHHMKaM 3apIUIaTHOTO MPOEKTY 10 BkazaHoro Jlogatky (Homartok 5.5 o Ipasun),
Hazgani y uii ['masi [Ipasui - Criucok.

HInaxom nmignucanHs JloroBopy o0cayroByBaHHs 3apIljIaTHOTO MPOEKTY Ta JlogaTKy 10 HHOTO 3TiAHO 3
CrannaptHoto QopMoro J1okyMeHTiB CTOpOHHM YKiIaaaroTh J[oroBip mociyr, sKui, KpiM 1HIIOTO,
BpEryjboBy€e BITHOCMHM CTOpPIH IOJO BIAKPUTTS MOTOYHMX paxyHKIB Ha KOPUCTb TpETiX oci0 -
Y4acHUKIB 3apIUIaTHOTO MPOEKTY.

5.22. Jlns BiakpuTTs BaHKOM MOTOYHMX paxyHKIB Y4acHHUKaM 3apIUIaTHOTO MPOEKTY 3a 1HILIATHBOIO
(3BepHeHHsM) KiieHTa, octanHii nogae baHkoBi, B MUCbMOBIH (GopMi, SIK TOKYMEHTH Ha ManepoBUX
Hociax, mignucani Kiienrom Jlonatok 1o JloroBopy o6ciayroByBaHHS 3apIUIaTHOTO MPOEKTY Ta CIHCOK
3rigHo 3 Ctanpaptaumu ¢popmamu nokymeHTiB (Hogatku 5.4 ta 5.5 no IlpaBun). bank He npuiimae 10
BUKOHaHHA [logatok 10 JloroBopy oOCIyroByBaHHs 3apIUIaTHOTO MPOEKTY Ta/abo Chucok, mojaHi
KitieHTOM B €IEKTPOHHOMY BUIJISAI, Y 3B 3Ky 3 TEXHIYHOIO HEMOKIIUBICTIO HAJIEXKHO BIIKPUTH PaxXyHKU
Ta oOciayroByBaru bankom 3aprulaTHHi TpoekT 3a enekTpoHHMMH Jlogatkamu 10 JloroBopy
00CITyrOBYBaHHS 3apIUIATHOTO MPOEKTY Ta CriMcKaMu.

5.23. [lnsaxom yknaneHHs JloroBopy o0ciIyroByBaHHS 3apIuIaTHOTO MPOoeKTY CTOPOHH MOTOAMIH, 110
bank He 3000B’s13aHUI BIAKPUBATH MOTOYHI PaXyHKH Y4YaCHUKAM 3apIlJIaTHOTO MIPOEKTY B pa3l MOJaHHS
Knienrom [lomatky mo JloroBopy o0OCIyroByBaHHS 3apIUIaTHOrO NpoekTy Ta/a6o Chucky 6e3
noTpuMaHHS BUMOT [IpaBwi, a TakoXX B pa3i HEHAJIE)KHOTO, B TOMY YHCIIi, HETIOBHOTO 3aIllOBHEHHS
BianoBigHNX CTaHnapTHUX (GOPM TIOKYMEHTIB.

5.24. BigkpuTTs NOTOYHHUX DPAXYHKIB YYacHHKaM 3apIUIaTHOTO MPOEKTY 3a 3BepHeHHsM KiiieHTa
3NIIACHIOETHCSE BaHKOM y CTPOKH, BU3HAY€HI 3aKOHOJJABCTBOM Y KpaiHH.

5.25. BwupatkoBi omepailii 3a paxyHKOM, BIAKpUTHM B baHky Y4YacHHMKY 3apIuUIaTHOTO TPOEKTY 3a
iHimiatuBoro KiienTa B Mexkax o0CIIyroByBaHHs 3apIijIlaTHOTO MPOEKTY, 3A1HCHIOIOTHCS MiCIsl 3BepPHEHHS
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TAaKOro YUYacHHMKa 3apIUIaTHOTO MpOeKTy 10 banky, 3aificHenHs ioro HamexHoi mepeBipkH, 30kpema
imenTudikamii Ta Bepu@ikaiii YYaCHUKA 3apIUIaTHOTO TIPOEKTY, a TaKOX YKJIQJCHHS JOTOBOPY
0aHKIBCBKOT'O paxyHKy MiK HMM Ta bankom 3rimHo 3 BuMmoramu IIpaBun HajaHHS KOMIUIEKCHHX
OankiBchkux mocayr ¢izmunuMm ocobam y AT «KPEJJOBAHK», po3mimenux Ha [HTepHET-CTOpIHIT
banky, BHyTpimHiX npaBui banky Ta iHIIMX JOTOBOPIB Ta/ab0 JOKYMEHTIB, 1110 3aCTOCOBYIOTHCS y baHKy
Ta Ha sK1 Ais nux [IpaBun He mOMMPIOETHCS.

[Ticns ykmagenHss MK baHkoM Ta Y4YacHHKOM 3apIUTATHOTO TIPOEKTY 3a3HAYEHOTO JIOTOBOPY
0aHKIBCHKOT'O paxXyHKY MPUIIUHSAIOTHCS B3a€MHI JIOTOBipHI IIpaBa Ta 000B’s13ku KitieHTa Ta banky momo
BIIKPHUTTS PaxyHKYy Ha KOPHCTh Takoro Y4YacHUKa 3apIUIaTHOTO MPOEKTYy 3a JloroBopom mociyr, 3a
BHHATKOM HEBUKOHAHHUX 3000B’s13aHb 11010 BiAMoOBiAanbHOCTI banky Ta/abo Kiienra.

5.26. SIxmo paxyHOK Y4acHUKY 3apIiaTHOTO MIPOEKTY BiIKpUBaeThes B banky 3a 3BepHenHsM Kitienra
B MeKax 00CIyroByBaHHs 3apIUIaTHOTO MPOEKTY, TO Ha KiieHTa mokiasaeTscs 000B 430K MOBIAOMUTH
TaKOro YYacHUKa 3apIUIATHOTO MIPOEKTY PO 00CIyroByBaHHA baHkoM 3apIijiaTHOTo MPOEKTY, 3BEPHEHHS
Krienta no banky mpo BiIKpUTS paxyHKy YUYacHUKY 3apIUIaTHOTO MPOEKTY, HEOOXIAHICTh HaJaHHS
JaHUX/TOKYMEHTIB Juis 3xilicHeHHs Hanexxnoi mepeBipku, 30kpema ineHTHdikamii Ta Bepudikaii,
YyacHuKa 3apIIaTHOTO IPOEKTY, a TAKOXK yKiIacTu 3 bankoM 1oroBip 6aHKIBCHKOTO paxyHKY.

5.27. Binkpuri 3a iHimiatuBoro KiieHTa MOTOYHI paXyHKH YUYacCHHKIB 3apIUIATHOTO MPOEKTY, K HE
Oynu mepeBipeHi, 30kpeMa igeHTudikoBaHi, Bepu(ikoBaHI Ta He ykiIanu 3 baHkom norosopy mpo
00CITyroByBaHHS IIMX MOTOYHUX PaXyHKiB, MOXYTh 3aKpHUBAaTHCh BaHKOM y Oyab-KOMY 3 HACTYITHHUX
BUIIAJKIB:

- oTpuMaHHs sucta Big KiieHTa mono BiACYTHOCTI MOTpeOHM y IUX paxyHKax i3 BKa3zaHHSAM
MPUYMHY (3BUTLHEHHSI, TAMYACOBE IPUITMHECHHS BUKOHAHHS 000B’SI3KiB TOIIIO);

- AKIIO0 YYaCHUK 3apIUIATHOIO IPOEKTY HE 3BEpHYBCA 10 baHky nmus nposeneHHs HanexnHoi
MIEPEBIPKH Y MOPSAAKY, BCTAHOBJICHOMY 3aKOHOZABCTBOM YKpaiHM Ta BHYTPIIIHIMH JOKyMeHTaMu baHky,
npotsaroM 90 (1eB’sHOCTa) uu OlIbllle KaJICHJAPHUX THIB 3 JaTH BIIKPUTTS paxyHKy Ta/abo He YKIaB 3
Bbankom foroBip mpo o0cIyroByBaHHsI 0aHKIBCHKOTO paxyHKY, BIIKPHTOTO 32 3BepHEHHsIM KitieHTa.

TJIABA 6. HAJAHHS IOCJIYT 3 BUKOPUCTAHHAM CUCTEM JJUCTAHIIMHOI'O
OBCJIYT'OBYBAHHSA

6.1. HATAHHSI TIOCJYI' 3 BHUKOPUCTAHHSIM CHCTEMH OHJIAVMH-BAHKIHI'Y
«KPEJOBAHK»

6.1.1. Kuienr (tyr i nam y . 6.1. I'maBu 6 Pozniny II nux ITpaBun nig Tepminom KiieHT po3yMieThbes
BUKIIIOUHO (13MyHa ocola-IiANpueMelb), y Nops Ky, nependoauyeHomy Ilpasunamu ta IlocioHukom, Mae
MO>KJIMBICTh OTpUMaTH ocTyn 1o Cuctemu onnaitH-6ankinry «KPEJJOBAHK» 3 meroro HagaHHs oMy
MOCIYT JWCTAHIIIHOTO pO3paxyHKOBOTO oOciayroByBanHs Kimienra ©Ha miacraBi EnextponHHx
PO3paxyHKOBHX JOoKyMeHTiB KiieHTa, mociyr 3 po3MmilieHHs Ta 00CIyroByBaHHs OaHKIBCHKHX BKIJIAJIIB
Ha mizacraBi Enekrponnux noxymentiB KiienTta, HagicmaHux dyepes Mepexy [HTepHeT, a TakoX oOMiHy
1HIIIOI0 iH(OpMalli€lo B eIeKTPOHHIH Gopmi uepe3 oOpani KirieHToM KaHamu 3B 3Ky, 3 TUX, sIKI BU3HAYEH1
[IpaBunamu, py yMOBI, 11O MPaBO HA OTPUMAaHHS IMX MOCTYT BH3HaueHe Tapudamu Ta 3abe3nedeHe
MoknuBocTIMU Cuctemu onnaiiH-6ankinry «KPEJIOBAHK».
6.1.2. [octym no Cuctemu onnaitH-6ankiary « KPEJJOBAHK» nanaetscs KitieHTy 3a yMOBH HasiBHOCTI
y Takoro Kiienra xoua 6 oxHoro aitodyoro [ToToyHoro paxyHky Ta nonepeiHboi caMoCTiiHOI peecTpartii
takoro Knienta y sikocti Kopucrtysaua Cuctemu onnait-6ankinry «KPEJJOBAHK».
6.1.3. VYnoBHoBaxkeHnM ocoOam KitieHTa Ta/abo iHIIMM yIOBHOBRXEHUM 0c00aM, SIKi AIFOTh B iMeH1
Kimienta noctyn 1o Cucremu onnaitH-6ankinry «k KPEJIOBAHK)» ne namaerbcs.
6.1.4. Camopeecrpauis Kiienta sk KopucryBaua Cucremu onnaiiH-6ankinry «KPEJOBAHK»
3MIMCHIOETHCS BIAMOBIIHO 70 BKa3iBoK Cuctemu onnaiiH-0ankiHTy «KPE/IOBAHKY.
6.1.5. TexHiuHi BUMOTH sl HajexHoro aoctyny 1o Cucremu onnaiiH-Oankinry «KPEJJOBAHK» Ta
roro ¢hyHKIIOHYBaHHs BUu3HavyaroThes [locionnkoM Ta y BkaziBkax banky moao Bukopucranas CucteMu
onnaiiH-6ankinry «KPEJIOBAHK».
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6.1.6. BkasiBku banky mono BuxopuctanHs Cucremu onnaiiH-6ankinry «KPEJJOBAHK», sxi
nepeabaueni 1. 6.1. I'maBu 6 Po3ainy Il mux [TpaBui:

6.1.6.1. nHa po3cyn banky, - HanpaBistoThCcst bankom KiieHTy Ha ajgpecy enekTpoHHOI momTy (e-mail)
Kimienra, sxa Bimoma banky, a6o (skmro Kiient yxke 3apeectpoBanuii y sikocti KopucryBawa
Cuctemu/Cucremu onnaitn-6ankinry «KPEJIOBAHK») noBoastecs no Bimoma Kitientra 3acobamu
Cucremn/Cuctemu onnain-6ankinry « KPEJJOBAHKY;

6.1.6.2. He 3000B’s13y10Th KiTieHTa 10 BAUMHEHHS BiMOBIIHKX JIiid, OJJHAK, 1X 4iTKe BUKOHaHHs KiTieHTOM
€ HeoOXITHOK YMOBOI Il BuMHEHHs KiieHTom nii, BusHaueHux 11.6.1.7 I'maBu 6 Po3gimy II mux
[IpaBuir;

6.1.6.3. He € odeproro HampapieHorwo Kiienty bankom momo ykiaagaeHHs Oyab-SKOrO JOTOBOPY
(mpaBoYMHY), BIIIOBITHO A0 TaKMX BKa31BOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta c1.641 LluBinmsHOTO
KOJIEKCY YKpaiHu.

6.1.7. V pa3i ycmimuoi camopeectpamii Kiienta sk KopucryBaua Cucremu OHIIAHH-OaHKIHTY
«KPEJIOBAHK» KiieHT Mae MOXIJIMBICTh, NUIIXOM 31aiiicHeHHsT ABTeHTH(iKalii B CucTemi OHJIaiH-
6ankinry «KPEJIOBAHK»:

6.1.7.1. mepernmsamaTtd mepeNiKk Ta JAeTanbHy I1H(GOpPMAIO MIOAO MOCIYTH/IMOCIYT, sSKa Hala€ThCs/sIKi
HagaroThcs Kiienty;

6.1.7.2. iHimiroBaTH 0€3rOTIBKOBI TUTaTEXi (IIEPEKa3u KOIITIB):

- Mix BnacauMu Paxynkamu KopuctyBaua (kpim onepartiii 3 Bukopuctanasm bITK);

- Ha PaxyHku y Mexax baHky;

- 3a pekBizuTamu PaxyHKy;

6.1.7.3. BuOpatu / BIIKpUTH / IPOJIOHTYBATH / 3aKPUTU BKJIAU (JICTIO3UTH):

6.1.7.4. kepyBaTH Mmociyramu, siki HagaroThcs Kiienty bankowm:

- 3MIHUTH HaliMEHYBaHHsI JJIs OCIYTH, 3a SIKUM TOCiyTa BijoOpaxaerbcss B CucteMi OHJIaiiH-OaHKIHTY
«KPEJJOBAHKY;

- 3MinuTH Jimita 3a BITK;

- akTuBYBaTn/0s10KyBaTn/po3ookysaru BIIK;

- 3minutu [1IH-xox 3a BIIK;

- kepyBaT CMC-iH(opMyBaHHIM;

- aKTUBYBATH/JI€aKTUBYBATH (DYHKIIIT IPOJOBKEHHSI CTPOKY OaHKIBCHKOTO BKJIAAY (IETIO3UTY).

6.1.7.5. Tlepernsanartu icropii BukoHanux B Cuctemi onnain-6ankinry «KPE/IOBAHKY onepairiii.
6.1.7.6. - ®opmyBaTH €JEKTPOHHI BUITUCKH/IOBIAKH 32 OKPEMUMH MOCIyraMu baHKy 3 MOXKJIMBICTIO iX
BiJIITpaBJIeHHA Ha BKa3aHuil KopucryBauem e-mail.

6.1.7.7. BukonyBaTu omnepaii 3 11abJIoHaMu orepaliii: CTBOPEHHs / pearyBaHHs / BUKOHAHHS.

6.1.7.8. 3mintoBatu / BigHoBmoBatu [IIH-konm nmo Cucremu omnnaiin-0ankinry «KPEJIOBAHK)Y/
ITocunenuit napois.

6.1.7.9. Kepysatu npodinem KopucryBaua (nepconanbuumu qanumu Kopucrtysaua).
6.1.7.10.Otpumaru inpopmartito Bif banky: neperis KoHTakTHOT iH(popMmalii baHky, neperyisg Kypcis
BAJIOT, pO3TAlllyBaHHS BIiAJLJICHb banky, OaHkKOMaTiB, TepMiHalIIB CaMOOOCIYrOByBaHHS 3
BUKOPHUCTaHHSM CEpBICIB I'€0JIOKALIi;

6.1.7.11.00MiHIOBaTHCH MOBIAOMJICHHIMH 3 BaHKOM: CTBOpPEHHSI, BiAMIPaBJICHHS, IEPETJIsA]l, OTPUMAHHS.
6.1.7.12.CTtBOproBaTH 3asiBKM Ha KYyMiBJIIO/TIPOaK/KOHBEPTAIIII0 BAJIFOTH.

6.1.7.13.3amoBmsT noBinku banky nmpo baHKIBCBKI MOCITYTH, 110 HaaH1/HagaThes KimieHToB1 3rigHO 3
umu [IpaBunamu ta/abo IHIIMMU JOTOBOpaMH, YKJIaAeHUMHU Mk CTOpOHAMH.

6.1.8. Kosxna oneparist Kimienra y Cuctemi onnaitn-6ankinry «k KPEJJIOBAHK», nacniakowm sixoi € 3mMiHa
3aJIMIIKY KOIITIB Ha PaxyHKY MiATBEP/DKYIOTHCS KIHOYEM KBali(pikOBAHOTO E€JIEKTPOHHOTO MiANHUCY
KnienTa/ Y nockonanenoro EII 3 kBanidikoBanuM cepTudikaTtom.

6.1.9. Bumoru mono po6oru 3 KsamipikoBanumu EIT / Yaockonanenumu EIT 3 kBamidikoBaHuMU
ceprudikaTaMu BU3HA4arOTHCs [TociOHMKOM.

6.1.10. O6c¢sr indopmartii npo 3anumok komris Ha [ToTounomy paxyHky Kiienrta Ta 3aiiicHeH1 3a TaKUM
[ToTouHNM paxyHKOM ormeparlii, 1o HagaeTbes 3acodamu Cuctemu onnaiH-6ankiHry « KPEJJOBAHK»,
a TaKoX Crocid Ta MepioAMYHICTh 3MIHU JIMITIB Ha omepauii 3 BukopuctanHsM BIIK Kiienrta, —
BH3HAYAEThCS baHKOM BIAMOBIAHO 10 (PYHKIIOHAIBHMX MOXJIHUBOCTeH CHCTEMH OHJIAHH-OaHKIHTY
«KPEJJOBAHK».
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6.1.11. ®axt camopeectpauii Kmienra sk KopuctyBaua Cucremu ounnaiiH-Oankinry «KPEJIOBAHK»
CBiMuuTh mpo HamaHHs 3roau Kiientom banky Ha Hamanus Kiienty indopwmartii, mo CTaHOBUTH
0aHKIBCbKY Ta€EMHHUIIIO, 3acobamu Cucremu onnaitH-0ankinry « KPEJJOBAHKY.
6.1.11.1. Kuient moxe 3amoButd y Cucremi ounaiin-O0ankiary «KPEJJIOBAHK» wamanus bankom
iHpopmanii (3amoBUTH AOBiAKY baHKy) mono OaHKIBCBKHX IOCHYT, SIKI HaJaHi/HagaroTbcs baHKOM
Kumienty 3rigno 3 [IpaBunamu 1a/ab0 IHIIMMH AOTOBOpaMH, YKIaaeHUMU Mk CTOpOoHaMH (BKITFOYAIOUH
iH(pOopMaIlit0, 0 MICTUTh 0AHKIBCHKY TAEMHHUINIO, BIaCHUKOM sikoi € KiieHnt). KimieHT Moke 3aMOBUTH
HaJaHHs Takoi JOBiAKM baHKy Ha mamepoBUX HOCIAX, MignucaHoi baHkoMm (YIOBHOBaXXEHOIO 0C000I0
banky), abo enexTponHoi, 3 HaknaneHuM KsamigikoBanum EIl banky (ynoBHoBaxkeHOi ocobu banky).
3amoBieHHs Bka3aHoi gAoBiaku banky B Cucremi onnain-0ankiary «KPEJIOBAHK»
snificHioeTbest  Kiientom nuisixom  HanucanHs KopucrtyBauem y  CucreMi  OHiaifH-OaHKIHTY
«KPEJIOBAHK» mnoBigoMiieHHS/TIOBIIOMJICHh TIPO i1 3amMoOBJICHHS. 3amoBiieHHS KiieHTOM A0BiIKH
banky B Cucremi onnaitH-0ankinry «KPEJJOBAHK» € mifcraBoro st po3kpurtsi bankom 3amMoBieHoi
iHdopmartii, B ToMy uncii 6aHKIBChKOI TAEMHHUIII, 32 CYKYITHOCTI TAKUX YMOB:
- TOBIJIOMJICHHSA MpO 3aMOBJeHHs A0BinkM banky HamucaB KopucryBau, oo sSKOro
BinOynacs Aprentudikaiis B Cucremi onnaiiH-0ankinry « KPEJOBAHK;

- TOBiOMIIEHHS PO 3aMOBIIeHHS A0BiaKK banky Hanrcano KopucryBauem 3 J0TpUMaHHIM

suMor IlociOHuKa;

- TIOBIIOMJICHHS MICTHTH JIaHi PO Te, IO JIOBiAKa Mae MicTUTH iH(opmariro po Kiienra

AK (pi3udHy 0cOoOy-MiAMPHEMIIS Ta MICTUTH iH(OpMaIlito npo TapudHuii maker, Ha yMOBax
sikoro KimieHToBi HaatoThesl BaHKIBCBKI OCITYTH;

- TOBiIOMJIEHHS MiCTUTh KOHKPETHUH 00cCsT iHpOpMAIlii, sika Mae OyTH PO3KPUTA;

- TOB1JIOMJICHHS MICTUTH BKa3iBKY B sskoMmy BUIIIsiIi KimieHT Oaxkae oTpumartu 1oBiaAKy banky

- Ha MafnepoBOMYy HOCIi YW B €NEeKTPOHHOMY BHUIJsSAi. [lpu upomy [Isi HOBIOKHM Ha
nanepoBux Hocisix KopuctyBau 000B’13K0BO BKa3ye anapecy BigaiieHHs baHKy, Ha sKOMy
bank mae Hagatu noBiaky KiieHTOBI, a 11 €EKTPOHHOI TOBIAKY - apecy eIeKTPOHHOL
nomty Kiienra (e-mail) ns HaxcuinanHs TOBiAKY baHky;

- orpumanHs bankowm orutaty 3a HaganHs qoBiAKu KimientoBi 3rigao 3 Tapudamu.

bank He 3000B’s3aHmii HajaBatu iH(popmanio skmo KimieHT 3amoBisie noBinky banky B
Cucremi onnaitn-0ankinry «KPEJIOBAHK» 6e3 noTpuMaHHs BKa3aHUX YMOB.

bank He Hece BiAMOBIZANBHOCTI 3a PO3KPUTTS iH(oOpMmailii, BkazaHoi B AoBiali banky Ta
HaJICJIaHOT Ha aJipecy eNEeKTPOHHOI MOIITH, 1o BkazaB KiieHT mis HagcunanHs noBinku banky, y pasi
akio KiieHToM BKa3zaHO HENpaBWIbHY (HE CBOIO, 3 TOMMJIKAMH TOLIO) ajpecy eJIeKTPOHHOI MOWTH (e-
mail).

VY pa3i skuoo npu 3amoieHHI Kiientom noBinku banky B Cucremi oHIIaliH-OaHKIHTY
«KPEIIOBAHK» Kiientom He 3abe3nedeHo oruiaty bankosi 3rinHo 3 Tapudamu 3a HagaHHS Takoi
noBinku, To baHk He 3000B’s3aHUI Ha/JaBaTH BIAMOBIAHY JOBIAKY Ta HE 3000B’A3aHUM, SKIIO 1HIIE HE
nepeadaveHo 3aKOHOJJaBCTBOM Y KpaiHH, MUCHMOBO Tpo 11e moBigomisatu Kiienra.

®axt npueananus 1o IIpasun ta 3amosneHHs Kiientom noBiaku banky B Cuctemi oHaiiH-
6ankinry «KPEJJIOBAHK» Ha ymoBax, BusHaueHux uuMm 11. 6.1.11.1 I'nmaBu 6 Po3ainy II I[lpaBuin cBinuuTh
npo 3rony Kiienta nHa poskpurts bankom Kiienty BiamoBignoi iHdopmanii mogo Kiienra Ta
0aHKIBCBKMX IOCIYT, K1 HadaHl/HanaoTbead bankom Kiienrty, Bkitouaroun iH(OpMalito, M0 MICTUTb
0aHKIBCbKY TAEMHHUIIIO.

®daktom mpuenHanHa a0 [IpaBun ta BukopuctanHs Kimieatrom Cucremu OHJIaH-OAaHKIHTY
«KPEJIOBAHK» KiieHT miaTBepKye, 1110 YMOBH 1100 MyHKTY 1. 6.1.11.1. I'maBu 6 Po3ainy II IlpaBun
€ MHUCHhMOBUM 3anuToM/n03BosIoM KitieHTa mpo po3kpurta KiieHTy, y mopsaky nependadueHoOMYy UM
nyHkroM [IpaBui, iHpopMmariii, 110 MiCTUTh OAHKIBCbKY TAEMHHUIIIO, BIACHUKOM siKoi € KitieHT.

CropoHamu moOrojxkeHo, 1o Oynb-fika JAoBiJka baHKy, ska BianpaBieHa Ha aJpecy
eJIeKTPOHHOI omTH (e-mail), Bkazany a1 HagcunaHas KiiieHToMm, BBakaeTbes oTpumanoro KimientoMm 3
yacy i1 HaJXO/XKEHHS Ha 1[I0 aJipecy eNeKTpoHHOI oty (e-mail). IIpu iboMy He € HEOOX1THUM HaJlaHHS
oTpuMyBaueM Oy1b-sKOT0 MOB1IOMIIEHHS (IIIATBEPIXKEHHS TOIIO) MPO ii OTpUMaHHS.

V pas3i sKkio y BizyalbHii opmi eeKTpOoHHOI 10Biiku baHKy, 1m0 HamaeTses KimienTosi (ToOTo
dopmi mpuaaTHid AnNS OpUAMaHHA 3MICTYy €JeKTPOHHOI JOBIAKH JIIOJUHOIO), HasBHI TIpadidyHe
BIATBOpPEHHS KOMIil MIANUCYy TocamoBoi ocobu banky Ta/abo mewarku banky, TOo Take rpadivune
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BiJITBOPEHHS € BUKIIOYHO JIOJIATKOBOIO 1IEHTU(IKAIIIHOI0 03HaKol baHKy, HEe € (pakcumiie uu iHITUM
aHAJIOTOM TIANUCY Ta/abo TMeYaTKh Ta HE MOXKE BBaXKaTHCS IMIAMKACOM YH TeyaTkolo baHky Ha
EnextponHomy pokymenti (moBigui banky). Iligmucom banky Ha enexkTpoHHIM goBiaumi €
Ksanidixoanuit EIl ITignucysava banky.

6.1.12.ITix wac camopeectpamii Ta KoxHOI ABTeHTH(ikamii B Cucremi oHIAHH-OaHKIHTY
«KPEJIOBAHK» Kiient (KopucryBau) BracHUMH issMH (KOHKIJIIOJCHTHO) JOAATKOBO ITATBEPIKYE
¢dakT cBoro ozHaiiomieHHS 3 ymoBamH IuXx [IpaBui, BkasziBkamu baHKy Ta iHIIMMH, BU3HAYCHUMHU
bankom, ymoBamu kopuctyBaHHs Cucremu onmaiH-O6ankinry «KPEJIOBAHK», - numsixom
MIPOCTABJICHHSI BIAMOBITHOI BIIMITKH Y CIIELIaIbHOMY TIOJIi Y MOOITbHOMY 3aCTOCYHKY.

6.1.13. /I1s1 HaJIE)KHOTO OTPUMAaHHS MOCTYT 3a nonomoror Cucremu onnaitH-6ankiHry « KPEJIOBAHK)»
KopucryBay 3000B'13y€ThCS:

- CBOEYACHO BCTAHOBIIIOBATHU JOCTYIIHI OHOBJICHHS OIEpPAIifHOI CHCTEMH 1 JOJATKIB Ha CBOEMY
MoOGi1bHOMY NPHUCTPOI , 110 BUKOPUCTOBYEThCA A migkiaroueHHs KopuctyBaya 1o CucreMu oHiaiiH-
6ankinry «KPEJIOBAHKY;

- BUKOPHCTOBYBAaTH Ha MOO1IBHOMY MTPUCTPOT, 110 BUKOPUCTOBYETHCS JUIA MiKItoueHHs Kiienta
no Cucremu onnaitH-0ankinry «KPEJJOBAHK» (B Tomy 4wmcii At BCTAHOBJICHHS Ta BUKOPUCTaHHS
MOOUIbHOTO 3acTOCYHKY CHcremu onnaiiH-6ankiHry « KPEJJOBAHK») cydache anTHBipyCcHE nporpamHe
3a0e3neueHHs 1 CBOEUYAaCHO BCTAHOBIIOBATH Ha Takuii MoOOUIbHUI MPHUCTPi OHOBICHHS aHTHBIPYCHUX
0as;

- HE BCTAHOBJIIOBAaTH Ha MOOUIBHOMY MpPUCTPOI, IIO0 BUKOPUCTOBYETHCS Ul MIAKIIOYECHHS
KopucryBaya no Cucremu omnnaiiH-0ankinry «KPE/IOBAHK» (B ToMy 4ucii At BCTAHOBJICHHS Ta
BUKOPUCTaHHA MOOLIBHOTO 3acTocyHKy Cucremu omnnaiH-O6ankinry «KPEJIOBAHK») HemineHsiitHi
oTepamiiHi CHCTEMH YH 1HIII MPOrpamMH (3aCTOCYHKH), 10 MOXKYTh 3aBJaTH IIKOIU TaKoMy MoOiTbHOMY
IPUCTPOIO;

- He migkmovaruca A0 Cuctemu yepe3 Wi-Fi Touku myOmiyHOro AOCTYIy, SIKi HE BUMAararoTh
igeHTudiKamnii Ipy NiIKII0YeHH] (BBEICHHS A MiAKIIOUYEHHS EPCOHAIBHUX JIOTIHY Ta MapoJs);

- HEe 3aJMmaTy cBiii MOOUIbHHMI TIPHUCTPIi, 3 BUKOPUCTAHHIM SKOTO 3JIIHCHIOETHCS OTPUMAaHHS
Knienrom nocnyr banky, 6e3 Harmsny;

- IOTpUMYBATHUCS yCiX BUMOT, 110 nependaudeni [Ipasunamu ta [lociOHMKOM 3 MUTaHb Oe3meKu
3/1cHeHHs 0aHKIBChKUX ((hiHaHCOBUX/mIaTkHUX) Yy Cuctemi onnaitH-0ankinry «KPEJJOBAHK» y T.u.
o6pobnenns EPJ[ y Cucremi onnaitn-6ankinry «KPEJJOBAHK».

6.1.14. ®axtom npueananss 1o Ilpasun KiieHt 6e33acTepexHO MOTOKY€EThCA 3 TUM, 110 baHk mae
paBo:

6.1.14.1.BuKOpUCTOBYBATH BIAMOBIAHI MEXaHI3MH 1 MPOLETypPHU MOHITOPUHTY (I1HAHCOBUX/TIIATIKHUX
onepauiit Knienra y Cucremi onnaitn-6ankinry « KPEJJOBAHK» Ta/abo tpeTix oci0 Ha kopucTs KitieHTa,
SK1 IPYHTYIOTBCSI Ha aHaji31 [IMX omepaliil 3 ypaxyBaHHSIM THX CKJIaJJOBHX, 110 € TUTIOBUMH /17151 KitieHTa,
32 YMOB HaJIeKHOT'O BUKOpHUCTaHHsS KilieHTOM Bpas3iuBUX IJIATKHUX JaHUX, Y T.4. BUKOPHUCTOBYBAaTH
npouenypy ApteHtudikaiii B Cucremi onnaitH-6ankinry «KPEJJOBAHKY, sxa Bkitouae mMexaHi3MH
MOHITOPUHTY CITPOO HECAHKI[IOHOBAHUX a00 IIaxpaicbKUX /il 3 BUKOPUCTAHHAM BPA3JIMBUX IUIATIKHUX
nanux Kmienra. Jlani 3axoau 3a1icHIOIOTECA bankoM 11t i1eHTriKallii HeakIenToOBaHUX, TOMIIKOBUX
Ta HEHAIeKHUX (iHaHCOBUX/TUIATDKHUX omepauid y Cucremi onnaiH-Oankinry «KPEIOBAHK»,
BUSIBJICHHSI HECAHKIIIOHOBaHUX abo maxpaicbkux aii y Cucremi onnaiiH-6ankinry «KPEJIOBAHK» ta
BXKUTTS 3aXOJIiB AJIs 3aro0iraHHs ab0 MPUTTMHEHHS TaKUX OTepariii/ii;

6.1.14.2.BukoHyBaTH TEpIOAUYHI MEpPeBIpKM BUKOHAHHSA KIiieHTOM BHMOI, BCTaHOBJIEHHUX
3akoHosaBcTBOM, IIpaBunamu ta [TociOHuKOM, m0/10 3axucTy iHGOpMarii y Cuctemi oHyaitH-OaHKIHTY
«KPEJIOBAHK)» Ta 30epiranns 3aco6iB 3axucty Cuctemu onnaiH-6ankinry « KPEJJOBAHKY;
6.1.14.3.npunuHATH, TUMYacoBO abo moBHicTio, noctyn Kiienta o Cucremu oHIaiH-OaHKIHTY
«KPEIOBAHK» (mpunuautu HaganHsa nociayr y Cucrtemi onnaitH-6ankinry «KPEJJOBAHK» y T.u.
10710 371 CHEHHs (PIHAHCOBUX/TIATIKHUX OTepaliil y BUMaaKax:

- BUHHMKHEHHS aBapiHUX CHUTyalll/TeXHIYHUX 300iB, 1H(QOPMAaLIHHUX YW IHIIMX 3arpo3 JUIs
¢yukuionyBanHs  Cucremu  onnaiin-Oankinry «KPEJOBAHK» abo 'y pasi 3ailicHeHHS
npo(d1TaKTUYHUX/PEMOHTHUX POOIT, IpH 1IbOMY, baHK, y pa3i HassBHOCTI BIANOBIIHOT MOXKJIUBOCTI Ta y
noctynHuil bankosi crioci6, nosigomiisie KiieHTa mpo mpuYMHMA TaKOTO MPUITMHEHHS Ta/ab0 Opi€HTOBHUIMA
4ac BIAHOBJIEHHS NoBHOro foctyny Kiienra no Cucremu;
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- BUABIICHHS Yy PE€3yJIbTaTi MOHITOPHHTY (DiHAaHCOBUX/TIIATKHUX omnepauiid y Cucremi oHIalH-
oankiary «kKPEJIOBAHK)» Ta/a6o orpuManoi iHdopmariii Bijl IHIIWX HAaJaBavyiB IUIATIKHUX TOCTYT 010
HEaKIeNTOBaHUX, IOMUJIKOBUX Ta HEHAICKHHUX (piHaHCOBUX/TUIATLKHUX omnepaniit Kinienra y Cucrewmi,
BHSIBJICHHSI HECaHKI[IOHOBaHMX abo mmaxpaicekux mii Kiienta y CucreMi oOHIaiH-OaHKIHTY
«KPEIOBAHK» Ta/a6o Tpetix ocib Ha kopucTh Kimienra;

- MA03pH 100 HECaHKIIIOHOBaHOTO aoctyny a0 Cucremu onnaitH-Oankinry «KPEJIOBAHK»
Ta/ab0 y BUMAIKy Koiu baHKy cTajlio BiIOMO IpPO MOXIIUBICTH KOMIIpoMeTanii ABTEHTH(]IKaIiHHUX
nmaHux Kienra;

- HEYCIIIIIHOTO BUKOpHCTaHHs cripod Bxony no Cucremu onmaiin-6ankinry « KPEJJOBAHK» B
KIJIBKOCTI BU3HaueHiH ITociOHuKOM;

- HeBuKoHaHHS KiieHTOM BHMoOr mono 3axucty iHgopmarii y Cucremi OHIalH-OaHKIHTY
«KPEJIOBAHKY, 36epiranns 3aco0iB 3axucty Cucremu ommaiiH-O0ankinry «KPEJIOBAHK», BUMOr
oo O6esnekn Cructemu Ta iHpopMartliitHoi 6e3neku, BctaHoBieHuX [IpaBunamu ta [TociOHUKOM;

- HananHs Kiiearom banky Oynb-skoi HeoCTOBIpHOT iH(pOpMAITii;

- BTpati Kiiearom MoGiIbHOTO IPUCTPOIO, Ha IKOMY OyB BCTAHOBJICHUN MOOLTbHHI 3aCTOCYHOK
Cucremu y T.4. Brpatu ®dinancoBoro Homepa TenedoHy Ta/abo OyiokyBaHHs (PiHaHCOBOTO HOMEpa
TenedoHy;

- BTpy4aHHs y poboty Cucremu onnaiin-6ankinry «KPEJIOBAHK» Kiienra abo Tpetix oci0;

- 3a baxxanHsAM Kirienra - Ha mijacTaBi nucbMoBoro 3BepHeHHs Kirienra, 3BepHeHHst KirienTa yepes
Konrtakr-ientp abo, Ko ne nepeadadeHo (yHKIIOHAIBHUMH MOXJIMBOCTAMU CHCTEMM OHJIAiH-
oankinry «KPEJIOBAHK» — BumnenHsm KiieHtom BiagmoBimaux nid y CucTemi OHJIAWH-OaHKIHTY
«KPEJIOBAHK» 3 mertoro n00poBuibHOrO Oj0KyBaHHA KIli€HTOM MOKIMBOCTI HOTO MOJANBIIOTO
nocryny 10 Cucremu onnaitH-6ankiary «k KPEJJOBAHKY;

- B IHIIIMX BUIAJKaX, neperdoauyeHux 3aKOHOAaBCTBOM Ta MU IIpaBunamu.

6.1.15. YnoBHOBa)keHMIT TIpeficTaBHUK baHKy Mae mpaBo 37iiicHioBaty TeneoHHM a3BiHOK KiieHTy 3
MeTor0 iH(hopMyBaHHS Ta/ab0 MIATBEPKEHHS y4acTi OCTAaHHBOTO B 3IHCHEHHI (PiHAHCOBOI/TIATIKHOL
omepariii B Cucremi onnaitH-6ankiary «KPEJJOBAHK» 1o sikiii BUHHKIIA TTi03pa MO0 3IiHCHEHHS
HEaKIICNTOBAaHUX, IOMHJIKOBHX Ta HEHAJIC)KHMX OaHKIBCHKUX ((DIHAHCOBHX/IIATIKHUX) OMEpaIii
Kimienta y Cucremi onnaitH-6ankiary «KPEJIOBAHK», necankiiioHoBaHMX a00 IaxpalChKuX mii
Knienra y Cuctemi onnaitn-6ankinry «KPEJJOBAHK» Ta/abo Tpetix oci6 Ha xopucts Kiienra. [Ipu
31HCHEHH] Takoro J3BiHKAa YIMOBHOBA)XEHUM IIPEeICTaBHUKOM baHKy mpoBoauTbCS ABTEHTH(IKaIlis
Kinienrta abo npononyerscst KiienToBi 3BepHyTHCS B KOHTaKT-LIEHTP.

VY Bumnanky niarBepikeHHs KilieHToMm ywacTi B HpoBeAeHHI (piHAHCOBOI/TIIATIKHOI omeparlii, Taka
orepalis npuiMaeTbcsi baHKOM 10 BUKOHaHHS.

VY Bumnanky 3anepeueHHst KiieHToMm ydacTti B mpoBeieHH] (iHaHCOBOI/MaThkHOI onepanii y CucreMi 1o
AKIM BUHMKJIA IIi7jo3pa IMOJO 3IMCHEHHS HEaKIEeNTOBaHMX, IOMWJIKOBUX Ta HEHAJIEKHHUX
¢iHaHcoBux/mnaTikHux — omnepamiii  Kimienta y  Cucremi onnaiiH-Oankinry «KPEJJOBAHKY,
HECaHKIII0HOBaHUX a00 maxpaiicbkux aii Kiienra y Cucremi onnaitn-6ankinry «KPEJJOBAHK» Ta/a6o
TpeTix oci0 Ha kopucTh KiieHnTa, baHk Biixuiise Taky oneparito Ta NpUIHHsE NOBHICTIO focTyn Kiienra
1o Cucremu onnaiiH-Oankinry «KPEJJOBAHK» no momeHTy 3’scyBaHHs yciX 00CTaBUH (pOpMyBaHHS
naHoi ¢iHaHCOBOI/MIaTbkHOI omepamii. Jns BigHOBIEHHS noctyny A0 CuctemMu OHJIaWH-OaHKIHTY
«KPEJIOBAHK» Knienty HeoOxinHO 3BepHYTHCS Yy KOHTaKT-1IEHTD.

6.1.16. IIpaBoBigHOCHHM 11010 HocTymy 10 Cucrtemu onnaitH-6ankinry « KPEJJOBAHK» Ta Hamanuas
nocayr y Cucremi onnaiiH-6ankinry «KPEJIOBAHKY npunuHsioTh CBOO 110 y TAKUX BUIIA/IKAX:

- Yy 3B’S3KYy 13 NPUNUHEHHAM JIJIOBUX BIAHOCHH Y T.4. MPUIMHEHHSIM OOCIyroByBaHHs baHKOM Bcix
PaxynkiB Kiienra;

-y 3B’3Ky 13 IpUIIMHEHHsAM ekciutyaTauii bankom Cucremu onnaitH-6ankinry «KPEJIOBAHK» (3a
BJIACHOIO 1HIN1aTHBOIO baHKy) — 3a yMoBH po3MilieHHs Ha [HTepHeT-cTopinka baHKy moBigomiieHHS Ipo
npunuHeHHs ekcruryaTanii Cucremu onnaiiH-6ankinry «KPEJJOBAHK» He misnime Hix 3a 10 (necsTs)
KaJICHJapHUX JTHIB 0 MOMEHTY ()aKTHYHOTO MPHUITMHEHHS eKcIutyaraiii Cucremu;

-y 3B’S3Ky 13 npunuHeHHsAM ekciutyarauii bankom Cucremu onnaitn-Oankinry «KPEJJOBAHK» (y
3B’SI3Ky 13 BHMOIraMHM 3aKOHOJAaBCTBa) — 3 MOMEHTY HaOpaHHS YHHHOCTI BIANOBIJHUX BUMOT
3aKO0HO/IaBCTBA;

- B IHIIUX BUNAJKax, nependadenux uumu [Ipasunamu, JloroBopom nociyr ta/abo 3aKkOHOIaBCTBOM.
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bank Mae mpaBo TUMYacoBO NMPHUIMHUTH MOBHiCcTIO a00 yacTtkoBo aoctyn Kuienrta (KopuctyBaua no
Cucremu onnaitH-6ankinry «KPEJIOBAHK» y Bunaakax BUHUKHEHHS aBapiiHUX CHUTYaIliil/TeXHIYHUX
300iB, iH(pOpMaUIHHMX YW IHIIKUX 3arpo3 s (QyHKIioHyBaHHA CuUCTeMH OHJIAH-OAHKIHTY
«KPEJIOBAHK» a6o y pa3i 3aificHeHHs Tpo]UIaKTHIHUX/pEMOHTHUX poOiT. baHk, y pa3i HasBHOCTI
BIJNIOBITHOI MOJIMBOCTI, moBimomiisie KopucTyBaua mpo NPUYMHU TaKOrO NPUIMHEHHS Ta/abo
OpPIEHTOBHMI Yac BiJHOBJIEHHS NoOBHOro noctyny KopucryBaua no Cucremu OHIaWH-OaHKIHTY
«KPEJIOBAHK». ¥V Bumnajaky nmpunvHEHHsS MpaBoBiTHOCHH MK bankom Ta KiieHToMm (3akpuTTs BCix
PaxynkiB/equHoro Paxynky Kimienta B banky) KiieHT BTpauae mpaBo Ha BuKOpHCTaHHS CHCTeMH
onnaiin-6ankinry «KPEJIOBAHK», BiamoBigHo bank mae mpaBo 0e3 momnepeKeHHs MPUITMHUTH
HaganHsa Kimenrosi noctymy no Cucremu onnaiH-6ankinry «KPEIOBAHKY.

6.1.17. Y pa3i BTpaTH MOOiUIBHOTO TenedoHy abo IHIIOrO MPHUCTPOIO, HAa SIKOMY OyB BCTAHOBIICHHA
MOOUTBHU 3acTOCYHOK, KitieHT 30008’ s13anuit HeraitHo 3MiHuTH [1IH-kon 1o Cructemu oHIIaliH-0aHKIHTY
«KPEJIOBAHKY/ Ilocunenuit napons Ta moBifoMuTH baHk mpo HeoOXinHicTh O6jmokyBaHHS Kiienty
noctyny 1o Cucremu onnaiitH-0ankinry « KPEJJOBAHK)» (a y pa3i HassBHOCTI BiJIITOBITHOT MOKJIMBOCTI
— caMocCTiiiHO 3abiokyBatu goctyn A0 Cuctemu onnaitH-Oankinry «KPEJIOBAHK»). V pa3si He3aminu
a6o HecBoeuacHoi 3MmiHu [I[H-xkomy mo Cucremu onmaitH-6ankinry «KPEJIOBAHK»/ Ilocunenoro
napoito KimieaToM Ta/abo HemoBiZOMIIEHHS (HECBOEUACHOTO MOBiToMIIeHHsT) baHKy (a y pa3i HasiBHOCTI
BIJIMOBIAHOI MOXKITUBOCTI — He3licHeHHsT KiieHToM camocTiiiHOTrOo O510KyBaHHS A0cTyiy a0 Cucremu
onnaifH-6ankiary «KPEJIOBAHKY), y 3a3Hauenux y npomy nyHkti [IpaBun Bumagkax, bank He Hece
BIJIMOBIAANILHOCTI 32 Oy1b-sKi 30UTKH, 3aBaaHi KiieHTy TpeTiMu ocobamu.

6.1.18. 3a HasiBHOCTI B KiTieHTa MOKIIMBOCTI CaMOCTIHHOTO po3pyKyBaHHs 3 CHCTEMU OHJIAH-0aHKIHTY
«KPEJIOBAHK» Ha mamepoBUX HOCISIX MJIATOKHHUX 1HCTPYKUIA abo iHIMUX JOKyMeHTiB (Bummcok Ta
iHme) 3 rpadiYHMM BiITBOPEHHSM €JCKTPOHHHUX KOIMIKA MIAMHCY TOCaaoBoi ocobdu banky,
mramiy/mraminiB banky, Taki po3apyKoBaHi JTOKYMEHTH MOXYTh BUKOpPHCTOBYBaTHCs KiieHToM nuiie
JUIs1 HOTO BHYTPILIHIX OTPeO 1 He MOXKYTh OyTH BUKopucTaHi KitieHTOM y BITHOCHHAX 3 TPETIMU 0COOaMuU
B SIKOCTI MIATBEPKECHHS 3/11HCHEHHS OaHKIBChKHX orepalliid. ['padiuHe BiATBOPEHHS €IEKTPOHHUX KO
nianucy nocanoBoi ocobu banky, mrammy/mramMiiB baHKy Ha 3a3HAa4€HUX JOKYMEHTaX € BHKIIOYHO
J0JIATKOBOIO 11eHTU(iKaliifHO0 03HaKo baHky (Hagani - 10AaTKOBI ineHTHdiKalilHI AaHi). baHk He
Hece BIANOBIJAIBHOCTI 3a BUKOpHCTaHHA KiieHToM po3apykoBaHux 3 CucTeMu OHJIAWH-OaHKIHTY
«KPEJIOBAHK» nokyMmeHTiB, SiKi MICTSATh J0JATKOBI iAeHTU(DIKAIiiHI JaHi y BIAHOCHMHAX 3 TPETIMHU
ocobamu.

6.1.19. IIpu po6oTi 3 Cucremoro onnaitH-0ankiHry «KPE/JIOBAHK)» KiieHT Mae toTpruMyBaTHCh 3aX0/1iB
1H(popMariiiHOT Oe3neky, ki 3a3HaueH] B myHKT1 6.4. I'nmaBu 6 Po3auny Il ux [Ipasun;

6.1.20. YmoBu 1iei I'masu IlpaBun He mommproroThes Ha mpaBoBiiHOCHHU MiX Kiientom Ta bankom
o0 Bukopuctanus Cucremu (iIFOBS).

6.1.21. Y BcixX nUTaHHAX, 110 He BperyiaboBaHi muMm m. 6.1. I'maBu 6 Poszminy Il IlpaBun, Ctoponu
KepyroThes 1HmMME ymMoBamH [IpaBui, [TocioHnkoM, 3aKkOHOTAaBCTBOM Ta BKa3iBKkaMu baHky.

6.2. HAJIAHHA ITOCJIYI 3 BUKOPUCTAHHAM CUCTEMM (iFOBS).

6.2.1. HAJAHHSA JOCTYITY 10 CUCTEMM (iFOBS)

6.2.1.1. Kiienr, y nopsnaky, nependadenomy IIpaBunamu, 3a ymoBu yknanenas CtopoHamu JloroBopy
0aHKIBCHKOT'O paxyHKy a0o JloroBopy mpo nuctaniiiiHe OaHKiBCbKe 00CIyTOBYBAaHHS 3 BUKOPUCTAHHAM
cucTeMu nucTtaHiiiaoro oociayroByBanHsa «Kmient-Iarepuer-bank («iFOBS»)» (HomaTox Ne 6.10. mo
[IpaBui), a Takox mianucanHs CtopoHamu 3asBM 4M 3as1B KimienTa 3rigHo 3 CtannaptHuMH popMamMu
JOKyMEHTIB, 110 € Jlomatkamu Ne 6.1., 6.2. Ta/a6o 6.3. mo [IpaBwi1, Ma€ MOXIJIMBICTh OTPUMATH JOCTYII 10
Cuctemu Ta obcimyroByBatucs 3a fonomororo Cucremu. Jloctyn 1o CuctemMu HagaeThest A1 MOKIMBOCTI
orpumanHs KiieHToM mocnyr 31 3A1iCHEHHS AMCTAHIIHHUX O€3roTIBKOBHX PO3paxyHKiB 3a PaxyHkamu
Knienra Ha mifcraBi EnxekTpoHHUX po3paxyHKOBHX IOKyMeHTiB KiieHTa, mocimyr 3 po3MillleHHS Ta
o0ciTyroByBaHHs OaHKIBCbKHX BKJIaJiB Ha MiAcTaBi EnexTponnux noxkymenriB Kiienra, a Takox oOMiHy
inmmmu EJ] Ta iHdopMmarttiero B enekTpoHHiH Gopmi, dyepe3 oOpani KilieHToM kaHamu 3B°513Ky, 3 THX, SKi
Bu3HaueHi [IpaBunamu.
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6.2.1.2. Hamanusa Kuienty npocrymy no Cuctemu 3miHCHIOETbCA NUIIXOM jaoctymy no Cucremu
Bu3HaueHuX Kimenrom KopuctyBaudiB y 3as1B1 uu 3asBax, MOTOKEHUX 3TriaHO 3 CTanmapTHUMH HopMamMu
JOKYMEHTIB, 110 € Jlonatkamu Ne 6.1., 6.2. Ta/abo 6.3. no [Ipasu.

6.2.1.3. Tlocmyru 31 3miiiCHEHHSI TUCTAHIIMHNX OE3rOTIBKOBUX po3paxyHKIB 3a Paxynkamu Kiienra 3
BUKOpUCTaHHAM CHCTEeMH TMOJATal0Th B 3a0€3MEUeHHI MOXKIMBOCTI CTBOPEHHS 3 BHKOPHCTAHHSIM
Cucremu Ta nepecwianns Kiientom B bank udepe3 mepexy IntepHer EnekTpoHHHX po3paxyHKOBUX
JOKYMEHTIB 3 MeTOI0 31ilicHeHHs1 bankom 3rigno 3 [IpaBunamu ta JloroBopom 0aHKIBCEKOTO paxyHKY
0e3roTiBKOBHX PO3paxyHKIB Mo PaxyHkax (AuCTaHIINHUHN, BIIAICHUHA TOCTYII).

[Tocmyru 3 po3MileHHs Ta 00CTYroByBaHHS OaHKIBCHKHUX BKJIAJIB 3 BUKOpHUCTaHHSAM CUCTeMH
MOJIATAIOTh B 3a0e3MeueHH] MOMIJIMBOCTI CTBOPEHHS 3 BHKOpUCTaHHSAM CHCTeMHU Ta TepecHIaHHs
KiienTom B bank uepes mepexy [HTepHeT EneKTpOHHUX TOKYMEHTIB 3 METOKO PO3MIIIICHHS 0aHKIBCHKUX
BKJIQJIIB HA BIAMOBIIHUX PaxyHkax Ta 00cayroByBaHHs OaHKIBCHKMX BKJIaJiB B baHKy, 3riiHO 3 yMOBaMH
IIpaBui.

Cucrema MOXe TakoXX BHKOpUCTOBYBaTucsa s oOwminy inmumu EJl, nepeabaueHumu
[TpaBwiamMu abo momepenHbr0 OKpemo morokeHuMu CTopoHaMu Ta/abo 1uisi oOMiHY iH(GOpMAIlEo 3
notpumanHsM [IpaBui.

KitienT, npu Bukopucrandi Cucremu, uist mianucanus EJ] BukopuctoBye Y aockonanenuii EIT
s Cucremu. KpamidikoBanuii EIN ta Y aockonanennii EIT 3 kBaniikoBaHuM cepTudikaToM MOXKYTh
3aCTOCOBYBATHCS y BHITAJKaX, 110 nepenodadeni [IpaBunamu.

3acrocyBanHs 31 crtopoHu Kiienta KsamidikoBanoro EII Ta VYpockonanenoro EII 3
kBastiikoBaHUM cepTudikarom npu BukopuctanHi Cucremu moxumse jume KopucryBauamu Kiienra,
ski otpuMaiia Y nockoHaneni EIl nins Cuctemu.

bynp-axi EJl, ctBopeHi, mignucani ta/abo Hanmiciani bankosi Kiieatom 3acobamu Cucremu,
aKkmo 1e He mnependbaueHo I[IpaBunamu abo momepenubo He moromkeHo Croponamu, bank He
3000B’s13aHUI PO3MIIAIATH, BAKOHYBAaTH a00 pearyBaTu Ha HUX IHIIMM YAHOM.
6.2.1.3.1. KimieHT B MexaX, SKI JONYyCKalOTh (yHKIIOHANbHI MOXIMBOCTI CHUCTeMH, MOXe
BUKOpucToByBaTH CHCTEMy Uil CTBOpEHHs, 3 mianmucanHsaMm Y nockoHameHuM EIT mans Cucremu Ta
HaJcuJIaHHSAM baHKOBI (CTBOpEHHS 3 MIANMCAHHSAM 1 3 HAJCWJIAHHSIM B CYKYIHOCTi, a HE OKpPEMO)
HacTynHux EJI:

a) Jomatok 1o JloroBopy OaHKIBCBKOrOo paxyHKY (IOpMIUYHUX 0OCiO, (i3MuHMX 0Ci0-
nignpueMuiB) (Jonarox 1.1 no IlpaBun);

6) [onmatoxk 1o JloroBopy OaHKIBCBKOrOo paxyHKY (IOpMIUYHUX 0OCiO, (i3MUHMX 0Ci0-
nignpueMuiB) (Jonarox 1.2 no IlpaBun);

B)  3asBa npo 3MiHy Tapudnoro nakery (Jonatok 1.3 no IIpasun);

r)  3asBa Ha HaJlaHHS JOCTYITy / BHECEHHSI 3MiH JI0 MpaB J10CcTyny goaaTkoBuM KopuctyBauam
Knienta no Cucremu «Kmient-intepaer-bank» (JJomarok 6.2 no IIpaBun);

r) 3asBa Ha HaJaHHSA JOCTyNmy / BHECEHHS 3MiH 70 mpaB noctyny Kiienty Tta ioro
Kopucrysauam no Cucremu «Knient-intepHer-bank» [lepermnsiz (om0 BusHaueHuX paxyHkiB) (JomaTok
6.3 no [IpaBun);

n)  3asBa Ha HaJlaHHs JIOCTYIy/BHECEHHs 3MiH JI0 mpaB jgoctyny ao mnocayru iFOBS.SMS
(Hdomarox 6.4 no IlpaBun);

e) 3asBa Ha OnokyBaHHA Ta/abo BunaneHnHs Kopucrysaua (-iB) Kiienra B Cucremi «KiieHt-
iaTepHeT-bank» [lepermsn (Homatok 6.6 no IIpaBwi);

€) llepenik Po3nopsanukiB PaxyHkowMm;

XK)  3asBa po 3aKpHUTTS MOTOYHOTO paxyHKy (Jomarok 1.5 mo IIpasw).

[lepeniueni Buie B NILIIM. «B» - «e» 1poro 1. 6.2.1.3.1 IlpaBun EJI, sixi ctBopeni KiienTtom,
mianucani Ypockonanenum EIl mmg Cucremu Ta Haxicnani Kmienrom bankosi 3acobamu CucreMmu,
MOXYTh YKIIQIATHCS:

- nuiaxoMm oomiHy CtopoHamu ix enekTpoHHuME npuMipHukamu 3 EIT Ctoponu, sika Hascunae
npuMipHUK iHI#H CTOpoHi, a0

- mursixom Hagcuinanasa Kimienrom bankosi EJN, 3 nakmaneaum Y nockonanenum EIT miis Cucrtemnu
[Mignucanta/IlinnucanTiB (mo € nmomganHsMm Kiientom bankoBi mpomo3wilii BCTaHOBIEHHS ab0 3MiHU
JIOTOBIPHUX YMOB HAaJIaHHs BIANOBIIHUX IOCIAYT) Ta MOro/pKeHHsSM bankom mpomosutiii Kiienra,
BukiazneHoi B EJI, nusxom ¢aktuuHoro BukoHaHHs (3MiHa Tapu¢noro makery, 3miHa Kopucrysauis
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Cuctemu Tommo) bankom npono3umiii Kiienra. I1po gaxrrnune npuiinsatts bankom nponosuniii Kiienra,
BKaszaHuXx B Hanicnmanomy HuM EJI, Kiient moBimomisieTbest 3acobamu CucreMu, a came — HaJiClaHui
Knienrom EJl nabyBae crarycy «Bukonanuii» abo «1».

Hancunanns Kmienrosi mianucanux bankom EIl mpumipaukis EJI, 3rimHo 3 mum 1. 6.2.1.3.1
[IpaBui, 3ailicHIOETBCA HA HasiBHY B banky aznpecy enexktponHoi nomTH (e-mail) Kiienta abo 3acobamu
Cucremu.

SAxmo Ilepenik Posmopsinaukie  Paxynkom momano Kiientom 3acobamu  Cucremu sk
EnexTpoHHMI TOKyMeHT, TO ocobu, Bka3zaHi B Takomy Ilepeniky Po3nopsanukiB PaxyHKOM MOXYThb
posnopsmkarucs Paxynkom sumie yepe3 Cucremy (y TakOMy BUIAJIKY MarepoBi IJIATDKHI IHCTPYKIIT
Kimienra 3a num Paxynkom bank He BukoHye). Y Bumanaky, skimo KiieHT Oaxkae po3mopsmKaTHcs
PaxyHKOM IIISIXOM TOJaHHS ManepoBUX IUIATLKHUX 1HCTpyKUid, Kimient mae monatu baHkoBi HOBHIA
[Tepenik po3nopsinHuKiB PaxyHky y maneposiii Gpopmi.
6.2.1.4. YmoBu m.m. 6.2-6.4 I'maBu 6 Po3ainy II nux IlpaBun (y BiAMOBiAHIM YacTHHI) € JOTOBIpHUMHU
yMoOBaMH 111010 BukopuctanHs CtoporHamu Enektponnux mianucis - Y nockonaneHux EIT s Cucremu,
a TaKO’X JIOTOBIPHUMH YMOBAaMHU BU3HAHHS €JIEKTPOHHUX MPABOYUHIB 3 BUKOPUCTAHHIM Y JOCKOHAJICHUX
EIT nyist Cucremu mixk Kitientom Ta bankom (loroBopom mpo EIT). J{orosip mpo EIT € JforoBopom mpo
npuenHanHs (ct. 634 [{uBinpHOrO KOJEKCy YKpaiHnu).
6.2.1.5. Jlii B Cuctewmi 3aiiicHiototscst Kitienrom (KopuctyBauamu) mpu ymoBi ABropu3anii B Cucremi
niit Kopucrysaua.

Honatkosi nocimyru (PikcoBanoi [P-anpecu, iIFOBS.OCI, eSalary, inmii) HagaroThes JTUIIE B pasi
Bubopy ix Kiientom y BigmoBiaHii 3asBi, moromkeHid Croponamu 3rigHo CrangapTHux ¢dopm
nokymeHTiB (Jlomatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no [Tpasw).
6.2.1.6. Bignanenuii noctyn KopucryBauam Kiienta no PaxyHkiB, HaaeTbcs Ha MiJICTaBl JaHUX Ta Ha
obOpanmx KirieHToM yMmoBax, IO 3a3Ha4eHi Yy BiAMOBiMHIA 3asBi/3asBax KirieHTa, TOTOHKCHUX
Croponamu, 3rinHo 3 Crannaptaumu Gopmamu aokymeHTIiB (Homatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no
[IpaBuin).
6.2.1.7. Cnoci6 ABtopu3arii B Cucremi npu Bukopuctanai Cuctemu it onepauiii 3 Paxynkamu abo
Uit BUMHEHHs 1HmmX Ai B Cucremi — OpHOCKIamoBa aBTopH3ailis yu J[BOocKianoBa aBTOpH3allist
(«migTBepmxenHs mnatexiBy 1FOBS.SMSConfirmation) oOupaetbes KiientoMm B 3asBi/3asBax,
norokeHux CropoHamuy, 3riiHo 3 CtanaaptHumu popmamu qokymeHTiB (ogatku Ne 6.1., 6.2., 6.3. 1o
[TpaBun).
6.2.1.8. Sxmro inimre He oOymoBieHO B 3asBax Kiienta, moromxenux Croponamu (Homatku Ne 6.1., 6.2,
6.3. o I1paBui), To Knienty HagaeTses foctyn yepe3 Cucremy 110 Bcix PaxyHKiB, siki BIIKpHUTi Ta Oy 1y Th
BIJIKPUTI B Maii0yTHbOMY, B TOMY YHCJIi 10 PaxyHKiB OT0 BIIOKPEMJIEHUX CTPYKTYPHHX IiIPO3/ILTIB.
6.2.1.9. Ins noctyny no CucTeMH BUKOPUCTOBYIOTHCS KaHAIM 3B 43Ky MEPEX1 3arajJlbHOTrO JIOCTYITY
IntepHer, Km0 iHHN KaHamM 3B’sA3Ky He oOyMmoBieHi CTopoHamH; pa3oM 3 THM, JOCTyH [0
1IFOBS.SMSConfirmation 311{iCHIOETBCS Uepe3 Mepexki OrmepaTopiB MOOUTBHOTO 3B SI3KY.
6.2.1.10. IIpotsarom 10 (necsitr) poGounx AHIB Bif natu moromkeHHs KimienTtoM Ta bankoM BilmoBigHOT
3asiBU/3a4B 3riAHo 3 CTaHgapTHUMHU (popMaMH JJOKYMEHTIB Ta HaO0yTTs YUHHOCTI yKJageHoro CTopoHaMu
HoroBopy OankiBcbkoro paxyHky ([lomatox Nel. no IlpaBui) aGo JloroBopy mpo  JIuCTaHIiiiHe
OaHKIBChKE OOCIIYyrOBYBaHHS 3 BHKOPHUCTAHHSM CHCTEMH JHCTaHIIHHOTO oOciyroByBaHHs «KiieHT-
Inrepuer-bank («iFOBS»)» (Jomatox Ne 6.10. mo IIpaBumi), a Takox, 3a morpedbu, HaganHa KiieHTom
bankosi iHmuMX gokymeHTiB, Kiienty (Bianosigaum KopuctyBauaM) Haal0ThCsl IEPBUHHI cepTU]IKATH
VY nockonanenoro EIl nist Cuctemu (Hanani — [lepBuHHI cepTu(ikaTi) Ta Mapoi 10 HUX, a Takox JIoriHu
Ta napoui it podotu 13 CUcTemoro.
6.2.1.11. Ilepenaua imeni Kopucryaua (Jlorina) Ta mapomniB Bii0yBaeThcs nuiixoM Hajcuinanas CMC-
MOBIIOMJICHB Ha BKa3aHWH B 3asBi/3asBax Kiienra, moromxeniii/moromkennx bankom (Jomatku Ne 6.1.,
6.2., 6.3., 6.4. Ta/abo 6.5. mo IlpaBui) Homep MoOinbHOrO Tenepony Kopucrysaua, a IlepBunHHHX
ceptudikaTiB — e-mail moBiToMiIeHHAM Ha BKazaHy Kiientom B 3asBi/3asBax (Jonatku Ne 6.1., 6.2., 6.3,
6.4. Ta/abo 6.5. no I1paBui) nepconanbHy ckpuHbKY KopucryBaya.
6.2.1.12. Knient Brpasi inctamoBaTi WIN32 na PoOoue miciie Ta BUKOPHCTOBYBATH MPUMIPHUKH LIbOTO
Moyt CucTeMu BIAMOBIAHO 10 ToKyMeHTamii 1o CucTeMHu micis OTpUMaHHs BiANOBIAHUX [lepBUHHMX
ceptudikaTiB Ta MapoIiB 10 HUX, a TakoX JIoriHiB Ta mapomiB Ayt poboTu 13 CucTeMo1o abo MpartoBaTH
3 Cucremoro uepe3 WEB Bepcito 6e3 BcranoBieHHs WIN32 na Po6ouomy micii. BeranoBieHHsT Ha
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Po6oue micue WIN32 3nilicHioeTbes Kiientom camocTiitHo 3 InTeprer-cropinku banky (3a qonomororo
WEB Bepcii).

s Bukopucrannas iIFOBS.OCI Kinient HeoOxiqHo 3aBaHTaxuTH iHcTansmiiauid ¢daitn iFOBS.OCI Ha
cBoe Poboue micre 3 [aTepHeT-cTopinku banky.

6.2.1.13. Ocobucti poboui xmroui (Ymockonamenux EIl mis Cucremu) MarTh BU3HAYCHHH CTPOK
(Tepmin) nmii. BpaxoByroun 1e, y pasi morpedbu B Kiienta y momanmeiiomy BukopucTtanHi OcoOucTHx
pobounx ximouiB nuMu KopucryBayamm micisi 3akiHYE€HHS CTPOKiB (TepMiHiB) iX 1ii, BiImoBimHI
KopucryBaui marore BuyacHo IleperenepoByBat OcobOucti poOoui kimodi. CucreMa KOHTPOIIOE
3aKiHYeHHS TepMiHy (CTpoky) aii OcobOuctux poboumx kmrouiB YaockoHanenux EIT mns Cucremu,
iHpopmyroun KopucryBaua mporsrom 14 (4OTUpHAALATH) OCTAaHHIX JHIB A0 JHS IUTAHOBOL
[Tepereneparii OcobucTux podOUHUX KIFOUIB.

VY pa3i weBukoHaHHs Ilepereneparmii  OcoOuctux pobounx kiao4iB KopucryBauem mpoTsrom
BUIIE3TaAaHOT0 CTPOKY (Tepminy), Ynmockonaneni EIl mis Cucremu OyayTh NpOTEpPMiHOBAHHUMH i
HETNPUAATHUMH TSI BAKOPUCTAHHSI.

6.2.1.14. MaiiHOBI aBTOpCBHKI IIpaBa Ha BUKOpUCTAaHHS CHCTEMH, a TAKOXK JOKYMEHTALi 10 HEel Halexartb
banky Ha mizcTaBi J0oroBopy 3 po3poOHukoM CHCTEMH Ta 3aXHINCHI YAHHAM 3aKOHOJIABCTBOM Y KpaiHH.
Kiienty (KopuctyBauam) repenaeThes JIUIIe TAMYACOBE MPAaBO Ha BUKOPUCTaHHS CHCTEMH BUKITIOYHO B
LUISX, 110 3a3HaveHi B X [IpaBuiax.

6.2.1.15. Y pa3i npunmHEHHS IPaBOBIAHOCHH 11010 BUKOpHCTaHH CHUCTeMU 3 Oy Ib-sIKuX npuauH KimieHT
(KopucryBaui) BTpadae npaBo Ha Bukopuctants Cucremu. [Ipu nipomy, KitieHT 30008’ s13aHUI 3HUIUTH
Bci Ocobucri poboui Kitoui (10 BUKOPHCTOBYIOTHCS Il HakiaJeHHs YnockoHaneHwx EIT ms
Cucremn), mapoiii 10 HUX Ta Bcl iHcTaimboBaHi KiieHTOM Ha cBoeMy oOnagHaHHI ckianoBi Cucremu.
HeBukoHaHHS 1UX yMOB € TOpyIIeHHSM KITiEHTOM aBTOPCHKUX IpaB IPABOBOJOIUIBIS 3 yciMa
HaCITiIKaMH, Tiepe0aYeHUMH YNHHUM 3aKOHOJIaBCTBOM Y KpaTHH.

6.2.1.16. CtopoHu BU3HAIOTH, IO SK €IWHA IIKajga 4dacy npu poboti 3 CHUCTEMOI € KHiBCHKUH Hac.
KoHTpONbHUM € Yac CUCTEMHUX I'OJJMHHUKIB anapaTHUX 3aco0iB baHky.

6.2.2. EJEKTPOHHUI JNOKYMEHT, YIOCKOHAJIEHUM EJIEKTPOHHUM MIJIINC
JJIsA CUCTEMU TA 3BACTOCYBAHHSA OJHOPA30OBUX KO/IIB

6.2.2.1. KnieHT Moxe ckepoByBaTu 3acobamu Cuctemu y BUIIIAAI EJEKTpOHHUX JOKYMEHTIB JMILIE Ti

BUJIU JIOKYMEHTIB, SIK1 JJO3BOJIEHI MPOTrpaMHO-TEXHIYHUMU 3aco0amu Cucremu Ta Bu3HaueH1 [IpaBuiamu

a0 sKi J103BOJIEH] MPOrpaMHO-TEXHIYHUMH 3acob0amu CHUCTEMH Ta iX HAJCHUJIAHHS OKPEMO MOTO/DKEHO

Croponamu.

6.2.2.2. EnexTpOHHUMH JOKYMEHTaMH, K1 MOKyTb HajicuiiaTucst CtopoHaMmu 3acobamu CHcTeMH 1 Take

ix HanmcunanHs ctBoproBatuMme st Ctopin mpaBoBi Hachigku, € EPJ[, a6o inmi EJl, sixki Bu3HaueHi

[TpaBunamu ab6o okpemo morojpkeHi Croponamu. Inmi EJ[, sxi Xxou i cTBopeHi Ta/abo mepenaHi i3

BUKOpHUCTaHHSIM CHCTEMHU, HE CTBOPIOIOTH 1)1 baHKy Oyb-SKUX 000B’S3KIB.

6.2.2.3. EnexTpoHHI JOKYMEHTH MOBUHHI BiJMOBIIaTH HACTYITHUM BUMOTaM:

- MICTHUTH BCl PEKBI3UTH, Iepe10aueH] YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu ab0 BcTaHOBIEHUMH bankom

MIpaBUIAMH JJIsl TAKKX (OPM JOKYMEHTIB, B T. 4. MicTuTH EII;

- yci pekBizutu EJl noBuHHI OyTH 3all0OBHEH1 BiMOBIIHO O BUMOT YMHHOTO 3aKOHOJaBCTBAa Y KpaiHH,

npasui banky Ta nokymenrarnii 1o Cucremu;

- Oytu mepenani/mpuiiHaTi 10/Bin banky 3acobamu Cucremu.

6.2.2.4. CropoHu mnorojukytoThcs, mo YpockoHaneHuid EIl gns Cucremu, Ynpockonanenuit EIT 3

kBasipikoBanum ceprudikatom, Kpamidpikoanuii EIl Ha EnekTpoHHMX HOKyMEHTax, SKUMH 3T1THO 3

[IpaBmnamMu CtopoHamMu MOXYTh OOMiHIOBaTHCS 3rifiHO 3 IIpaBuiiamu, € aHajoramu BJIACHOPYYHOTO

nignucy Komienra/banky (iioro mpencraBHuka). CTOpOHHM TakoX BU3HAKTh, mo EJI, ski 3acBimueHi

nuiaxoM HakiaaeHHs Y pockoHaineHoro EIl mns Cuctemu abo y Bumagkax, BusHaueHux IlpaBuiiamu,

3acBiqueHl muisixoMm HakmaneHHs KsamidikoBanux EIl/Ypockonanmennx EIl 3 kBamidikoBaHuMu

cepTHdikaTaMy, a TAKOXK BIIMOBIIAIOTH BUMOTaM, BU3HAYCHUM 3aKOHOAABCTBOM Ta LuMmu [IpaBunamu,

MaloTh IOPUANYHY CUJTy JOKYMEHTY Ha IalepoBOMY HOCII Ta € MiIcTaBoIo /Uid BunHEeHHS bankom Ta/abo

KiientoMm BinmoBiguux niid. [Iporte, sSKIIo A BYMHEHHS BIAMOBIIHUX M1 BUMaraeTbes 3roja Kiienra
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nusixoM 3actocyBanHs OpHopaszoBoro koay (OTP), namicmanoro KiienToBi, TO BiamoBimni mii
BUMHSIOTHCSA y pa3i HajeskHoro 3actocyBanHs Kiieatom OTP.
6.2.2.5. JlokyMeHTH B eNeKTpoHHIH (opmi, ki opopmiieHi KiieHTOM 3 mOpylIeHHSIM BCTaHOBJICHUX
bankom mpaBui, BUMOI YMHHOTO 3aKOHOAABCTBA YKpaiHHM, BUMOr, nependaueHux [IpaBumamu Ta
JIOKyMeHTali€ro 10 CuctemMu, 10 BAKOHAHHS HE IPUHMAIOTHCA.
6.2.2.6. Jlns 3aificHeHHs oniepaiiiii 3 BukopuctanHsaM Cuctemu no Paxynky Kumienra, mianucanus EJ]
Kiienra, siki CTBOPIOIOTHCS 3 BUKOPUCTAHHAM 3aco0iB Cucremu, minnucytotsest EIl Ta HagcunaroTbes 3
BHKOPHUCTAaHHAM 3aco0iB Cuctemu, 3acTocoByroThes Y mockoHaneHi EIl mma Cucremu IlignmucyBauiB
usoro Kiienra. Buxopucranns s mmx wnineir KsamigikoBanux EIT a6o VYnockonanenux EIT 3
KkBaTiiKOBaHUMU cepTHdIKaTaMu MOXKIIMBE JIMIIE Y BUIMAIKaX, Bu3HaueHUX [IpaBuiamu.
[Ipu 3nificHenHi omepauiii 3 BukopuctaHHsMm Cucremu no Paxynky Kiienra, abo (B CyKyIHOCTI)
CTBOPCHHI, 3 MIANMHCAHHAM Ta HajcuiaHHI 3 BukopucraHHsMm Cuctemu EJI, B Tomy umcai EPJI,
[TignmucyBaui BUKOPUCTOBYIOTH JiBa TUIH Y jockoHanenux EIT ans Cucremu:
- TUITY «A»;
- tumy «by».
Tun Y nockonanenoro EIT s CucreMu, sikuii BAKOPUCTOBYE BianmoBiqHui [lianmucyBay muist mianmucanas
B Cucremi EJl Ta/abo 3xiiicHeHHs onepariii mo Paxynky 3 BukopuctanHsM CUCTEMH, BUHAYAETHCS Y
3asBi/3asBax Kiienra (domaTok Ne 6.1 Ta/ab6o Ne6.3. no Ipasun).

EJI, sxi Kimient cTBoproe Ta Haacuiae B bank 3a qormomororo CucteMu, ITOBUHHI Oy TH ITiITUCaH]
VY nockonanennmu EII juis Cuctemu 060X TUMIB. Y 3B’43KY 13 TEXHIYHUMH MOXJIMBOCTIMH CHCTEMH 1151
BUMOTa € 000B’s3koBor0. lllmsixom mnpuenHamnas mo 1tux [lpaBun KiieHT miarBepmkye, mo BiH
O3HAMOMJICHHH Ta 3T1JHHUIA 3 BKa3aHUM.
6.2.2.7. Kpim IligmucyBadiB, moctyn ao CucreMd MOXKe HAJaBaTHCS IHIIAM 0CO0aM JIUIIE IS
neperysiny crany PaxynkiB Ta miarotoBku mnpoekTiB EJI. Jloctynm takum ocobam (KopucrtyBauam)
HagaeTbes 3a 3asBoto Kirienra BimmoBigHo no Cranmaptamx (opm moxkymentiB (JJomarox Ne6.2. mo
[TpaBun).
6.2.2.8. Sxmo Knientom Bu3HadeHuit 3 notpumanssm [Ipasun nume oqun Posnopsiaank PaxyHnkowm, To
Takiii 0cobi HamaeTbcsi MpaBo BUKOpUCTaHHS Y aockonaneHoro EIT mns Cucremu tumy “A” Tta
VY nockonanenoro EIl ans Cucremu tuny “b” ogHouacHo. B ananoriyHoMy nopsiiKy BUKOPUCTOBY€ETHCS
VY nockonanennii EIl s Cucremu tuny “A” ta ¥ nockonanenuit EII nns Cucremu tuny “b” y Bunanky,
SIKIIO JIJISL I1IeH 311cHeHHs orepaiiiid 3a Paxynkom Kiienra, mo € ¢i3u4HOI0 0COO0I0-MIAMPUEMIIEM,
naHa oco0a € enuHuM PosnopsaaukoM PaxyHkoM.
6.2.2.9. IlepBunnuii ceprudikat bank Hancunae KopucryBauesi Ha BkaszaHy Kiientom B 3asBi Kiienra
(Jdomatok Ne 6.1. abo 6.3. no IlpaBui) nepconanbHy e-mail ckpunbky KopucryBaua, a maposib 10 HbOro
- Ha BKka3aHuil KimientoM Homep MoOuibHOTrO Tenedgony Kopucrysaua. IlepBunHMit cepTudikat BCTynae
B nit0 micis Horo HaxacuiaHHs Kopucrysauesi. Ilapons no [lepBunHOro ceprudikaty BBOIUTHCS
KopucrtyBauem camoctiifHo. 3 1poro MoMmeHTy CTOpPOHM BH3HAIOTh HOPUAMYHY €KBIBaJIEHTHICTb
JIOKYMEHTIB B €JeKTpOoHHIN (opmi 3 HakiiageHuMm Y gockoHaneHnuM EIl ans Cucremu Ta 10KyMEHTIB Ha
NarepoBOMy HOCIi, 3aCBITUYCHUX HAJICKHUM YHHOM.
6.2.2.10. KimienT 3000B's13aHuil  3a0e3neunTH  cBoeyacHe (mpotsirom 30  (TpuaudTH) — JHIB)
neperenepyBanHs KopucryBauamu IlepBunHux ceprudikaris Ha Kiroui Ynpockonanenux EIT mms
Cucremu Ta ix HajcuiIaHHs 3a nonomoroto Cucremu B bank st apropu3artii (Ceptudikariii). Kpim Toro,
KnienT moBuHeH 3abe3meuuTH caMmocTiiiHe po3apykyBaHHS 3 Cuctemu 3BiTy(-iB) «IH(popmaris mpo
BIJIKpUTI KJIIOYl KopucTyBaua (3amuT)» (xewm-¢yHkuis Kmroua Yaockonanenoro EII mis Cucremu
KrienTa), 3acBiguenns ioro (ix) mianucom [linnucysaua, Haginenoro Y nockonanenum EIT s Cucremu
tumny “A” y BianosinHii 3asaBi Kiienta Ha HagaHHs noctyny Ao Cuctemu, Ta HajgaTH Lel 3BIT y baHk.
IleperenepoBani ceprudikatu Y nockoHaneHux EIl mns Cucremu HaOyBaroTh YMHHOCTI 3 MOMEHTY
Ceptudikauii ix bankom.
6.2.2.11. IlepeBipka 1imicHOCTI Ta aBTOpcTBa EJNEKTpOHHMX JOKYMEHTIB, Ha SKI HakKJaJIeHO
VYnockonanennit EIl nns Cuctemu, 37iHCHIOETbCS NUISXOM TMepeBipku Y pockoHanmeHoro EIT mns
Cuctemu. Ynockonanenuit EIl mis Cucremu mnepeBipseTbcs 3a JONMOMOroro Binkpuroro kiroua
VYnockonanenoro EIl ams Cuctemu. Taka mepesipka EJ] ta Yaockonamenoro EIl mms Cucremu
3MIIACHIOETHCS. B @aBTOMAaTUYHOMY PEXHMI 3a gonoMororo CucreMu abo iHIINX MPOrpaMHUX KOMIUIEKCIB
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banky. ®akt HaknaneHHs Y nockonaineHoro EIT anms Cucremu ¢ikcyerbest 3acodamu Crucremu Ta/abo
IHITUX MPOTPaMHO-TEXHIYHUX 3ac00iB baHKky.

Croponu 6e33acTepe’KHO MOTOMIIN MPOLIEAYPH MEPEBIPKH HUTICHOCTI EIEeKTPOHHUX TOKYMEHTIB
ta Y nockonanenux EIl st Cucremu, nependaveni 1. 6.2. I'maBu 6 Po3ainy Il nux [pasui.

[Topsimox BukopucTtanHs HociiB iHpopmanii Ta Ynpockonamenoro EII mms  Cucremu
perinaMeHTyeTbes JokyMeHTaliero 10 Cucremu ta € 0008’ a3koBuM A1 Kiienra 1 Kopucrysauis.
6.2.2.12. KiieHT Hece BiANMOBiAaimbHICTH 3a Bci Aii/omeparii, 3aiicHeni B CUcTeMi 13 BUKOPHCTAHHIM
yuHHOTO Y nockoHaieHoro EIT ms Cuctemu. V pasi BTpaTd 4 Hi03pH Mpo Te, 1110 HOCiH iHdopmartii 3
VYnockonanenum EIl ta/abo HOMEep MOOiIBbHOTO TenedoHy, Ha KU BIAMOBIAHO 10 ymoB [lpaBumi
HajcuinaeTbcsi OMHOPA30BUK KOA, MIr TOTPAMTH A0 CTOPOHHIX o0ci6, Kiient 3000B’s3aHMit
YHEMOJKJIMBHUTH MPOBEACHHS Ornepariif 3a gonomororo Cuctemu i HeraifHO moBiToMUTH KOHTaKT-11eHTP
13 BUKOpHUCTaHHsIM Kill04oBOro cioBa Ta OJHOYACHO NMHCBMOBO MNOBiIOMHUTH baHK (3’4BHUBLIMCH Yy
BiTUIeHHS baHKy 3 TOKyMEHTaMu, HEOOXITHUMH JUIsl ineHTHdiKalii ocodun). 3 MOMEHTY OTpUMaHHS
noBiiomiieHHs, bank 61okye poboty Kiienra B Cucremi.

s BigHOBICHHS poboTH y Cuctemi YnoBHOBakeHil ocoOi KitieHTa HeoOXimHO 3aTreneoHyBaTH
B KoHrakr-ientp banky Ta, y Bunanky ycmimHoi ABTeHTH(iKalili KoHTaKT-LIeHTpoM, po30JI0KyBaTH
Cucremy Ta oTpumaTH ABapiiHUI Maposb I MPOXOHKEHHS MPOLEAYPHU aBapiiHOTO BiJHOBJICHHS
Kmrouie  Ynockonanenux EIl mns Cucremu. Kmient (YnoBHoBakeHa ocoba KirieHTa) mHUCBMOBO
noBiomsisie bank (3’sIBUBIIUCH y BiaiieHHs: baHKy 3 JOKyMeHTamMu, HEOOXITHUMU Juis ineHTH]iKamii
0co0M) PO HEOOXITHICTH 3MiHU MOOUTIBHOTO HOMepa Tenedony KopucryBaua, Ha SKHii, BIATIOBITHO 110
[IpaBun mancunatumyTbes OaHOPa3oBi Koau Ta\abo mapoii. [Ipu mpboMy, BiTHOBJICHHS MO>KJIMBOCTI
pobotu Kiienra B Cuctemi BinOyBaeThes micis noropkeHHss Kimientom ta baHkoM HOBHUX 3asiB IIOJ0
nigkmrodeHHs 10 CucteMu 3riHo 3 BctaHoBleHUME CtanmpapTaumu Gpopmamu qokymeHTiB (lomatku No
6.1.,6.2., 6.3. no [IpaBumn).
6.2.2.13. Yaockonanenui EIl ms Cuctemu BTpadae cuily y HaCTYITHUX BUIAKaXx:
- SIKIIO BCTYyIHae B 110 HOBUM BinnoBiHUM Y nockonanenuit EIl ans Cucremu nporo sx Kopucrysaua;
- sxmo Kiient nuceMoBo noBigomiisie bank npo npunuHeHHs npaBoBinHocuH Kitienta i banky mozmo
BUKOpUcTaHHa Cucremu;
- Y BUIAJIKy 3aKIHUEHHS CTPOKY (TE€pMiHY) Horo Aii;
- Y BUNAJIKY, 3a3HaU€HOMY B II. 1. 6.2.2.12. rnaBu 6 po3ainy Il Ilpasu.
6.2.2.14.BianoBifanbHicTh 32 JA0CTOBIpHICTE  odopmiieHHss Kiientom EJI Ta  HaknmagaHHS
VY nockonanenoro EIl ans Cucremu miikoBUTO TokaaeHo Ha KiienTta. Y pasi BUsiBICHHS (PIKTUBHOCTI
EJl 3 naknagenum Y gockonanenuMm EII qist Cucremu, 36utky, 3anozisHi Kmienty, banky abo tpetim
oco0am B pe3yJbTaTi 3/1ilicHeHo01 onepauii 3a TakuM E/JI Ta/abo B pe3ybTati iHIINX HacHiaKiB Takoro EJI,
MJJISTal0Th BIAIIKOYBAaHHIO 32 PaXyHOK 0COOH, 3 BUHU SIKO1 OyJ10 c(DOPMOBAHO TaKUW JOKYMEHT.
6.2.2.15.Y pa3i 3Mminu IlinnucyBauiB, KiieHT 3000B’s3aHMI HeraHoO BMJIYYMTH B Takux oci0
Vnockonanenuit EIT qst Cucremu. Y pasi sminu [lignucysauis, KiienT 30008’ 13aHu# TOBITOMUTH PO
ne baHk He mi3Himle, HIXX y J€Hb HACTAHHSA TaKUX 3MIH IUIIXOM O(GOPMIIEHHS 3asBU 3TIIHO 3
Crannaptaoto popmoro moxkymenTiB (JJogatok Ne 6.6. no IlpaBwin) Ta moroautu 3 bankom HOBI BiAMOBIAH1
3asiBM Ha migkmodeHHs Kimienrta no Cuctemu (Jomatku Ne 6.1., 6.2., 6.3. no [Ipasun).
6.2.2.16.®aktom ykianeHHs JloroBopy mociayr moao HajmaHHs KiieHTy mociyr 3 BHKOPHCTaHHSIM
Cuctemu KiieHnT miaTBepikye, mo koxHoro pasy Ilinmucysau, sikuit ctBoproe EJl, mum camum
3acBiIUye, 110 03HalloMuBcd 3 yciM TekcToM EJl, moBHICTIO 3p03yMiB HOT0 3MICT, HE Ma€ 3anepeyeHb /10
tekcTy EJl (abo #oro 3amnepeyeHHs BHECEHI K OKpPEMHUIl PEKBI3UT JOKYMEHTA) 1 CBIJOMO 3aCTOCOBYBaB
ceiii EIl y kxonrtekcti, nependauenomy EJ[ (migmucas, 3aTBepauB, MOTOJWB, 3aBi3yBaB, 3aCBiIUMB,
O3HalOMUBCH).

6.2.3. TIOPAJIOK 31IMCHEHHSI OGCJIYTOBYBAHHS Y CUCTEMI (iFOBS)

6.2.3.1. MoxumBocti Kimenra mono goctymy no CucteMu BU3HAYaIOThCS B 3asBax 3a CTaHAapTHUMHU
dbopmamu nokymeHTiB (Jomatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. 1o [IpaBui) Ta ymoBamu [IpaBu.

6.2.3.2. Kiient B 3asBi mono goctyny a0 Cucremu (Homatku Ne 6.1., 6.2, 6.3., 6.4., 6.5 no IIpasun)
obupae 1711 cebe oocsar MmoxkuBocTelt (00car moxnuBoctel KopuctyBadiB) Ha 3/iiicHeHHS ornepariif 3a
noctyroM a0 PaxynkiB 3aco6amu CrucTeMu 3T1IHO 3 HACTYITHUMHU KaTeTOPIsIMU

- «[Tepermsiny» (B Tomy uncii uepes CMC-moBiiomMIIeHHS);
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- «IInatexin;

- «[TmaTexi B mo3aonepariiHuii 9acy;

- «[InaTexi Ha MailOyTHIO JaTy»;

- «Pobora 3 oBepapadTOmY;

- «UepBoHE canpio»;

- «IligroroBka miaaTexiBy;

- «ITigroToBKa MmIaTeXiB B MO3a0NEPALIMHAN Tacy;
- «[linroroBka miaTexiB Ha MAOYTHIO 1aTy».

Kpim npaB Ha 3xilicHenHs1 omepaiiii 3a Paxynkamu, KiieHT, 3 ZOTpUMaHHAM JOKyMEHTallii 10
Cucrtemu Ta y BUNajkax, Bu3HaueHux [IpaBunamu, mae npaBo Hajgcunatu EJI, mo He € miacTaBoro Juis
3nificHenHs omepauiid 3a Paxynkamu. Taki EJl moxyts mignucyBatucs EII 31 ctoponu Kiienra nume
[TinnmucyBavamu.
6.2.3.3. OGcsr npaB Knienra 3 BukopuctanHs CUCTEMH CKJIAAEThCS 3 HACTYITHUX TOBHOBAYKEHb:

- TIpaBO PO3MOPSKEHHS KomTaMy Ha PaxyHky nuisixom noaanusa banky EP/I;

- MpaBo iHilioBaTH omnepaii nusxoM noganus banky EP/] B Mexax kpeauTHoOro jiiMitTy mo PaxyHky
Kiienta nmonay 3anummok komriB Ha Paxynky Kimienra,

- mpaBo (opmyBatu Ta Haacwiati banky EP/] Ha cymy, 110 nepeBuIye MOTOYHHIA 3aJIUIIOK KOIITIB Ha
Paxynky Kiienra Ta 3anumok KpeaiuTHOro JimiTy no nanomy Paxynky Kimienra. Taki EPJ] BukonyroThcs
bankom mpu HanxopkeHHI KomTiB Ha PaxyHok KiieHta B 00cs31, 1OCTaTHROMY JJIsi BUKOHAHHS TaKUX
EPJI;

- mpaBo popmysaru EPJ] 3 naToro #ioro BUKOHAaHHS B MailOyTHEOMY;

- npaBo (opmyBatu Ta Hajacuiatu banky EPJ] B 3a mexxamu Omnepaniiinoro yacy. EP/I, ski nagiitiu
nicns 3akindeHHs OnepamiifHoro 4acy, BUKOHYIOThCSl bankoM Ha HacTynmHui baHKIBChKUH 1eHb (SKIIO B
JOKYMEHTI He BKa3aHO Mi3HIIIOI 1aTu BUKOHaHHS). bank moxxe BukonyBatu EPJI, siki Hamifuwm micis
3akiH4eHHs OmepaiiifHoro Jacy, B IeHb 1X HAJIXO/DKCHHS BIAMOBITHO JJO BCTAHOBJICHUX Y baHKy mpaBui
13 orutaroro 3rigHo 3 Tapudamu;

- IPaBo NeperisaaTu Ta/abo oTpuMyBaty iHpopmairo 3a Paxynkamu, mo nocrymnHa KiiieHTOBI 3TigHO 3
TEeXHIYHUMHU MOXJIMBOCTAMU CucteMu;

- IpaBo neperasaaty, orpuMysaru EJI, y Bunankax, BusHadenux [Ipasuiamu;

- mpaBo (opmyBaTu Ta/abo Haacunatu banky EJI 3rinHo 3 nokymenrauieto 1o Cucremu Ta [Ipasui, B
TOMY YHCJI MIOJO OTPHMAaHHS OKpEeMHUX bBaHKIBCHKMX IMOCIYT, MIO HE TepeadadaroTh MPOBEIACHHS
I1aTexiB 1Mo PaxyHky;

- mpaBo Bigkiaukatu EPJ[, B Tomy uwmcii, 3a pesyipTaTaMHu IpoBeneHOi mpouenypu TenepoHHOT
Bepuikaii miaTexis;

- 1HII1 TIpaBa, Bu3HaueH1 [IpaBunamu.

6.2.3.4. Crarycu EJl B Cuctemi.

6.2.3.4.1. ITpu BukopucranHi WEB Bepcii (on-line xanan goctyny no Cucremu) EJ] moxe HaOyBaTh
HactynHi Cratycu EJI;

- «BBenenuit» - crBopenuil 1 nepenanuii B bank Kopucrysauem Cucremu E/JI;

- «Bumanenuit» — Buganenui EJI;

- «He Bci miamucu» - He Mae ycix HEOOX1JHUX ITiIMUCIB,;

- «Bxnanenuit» - nokymeHr, BkiaaeHuii KopuctyBauem y Cucremy, aje mie He BianpasieHuil B baHk;

- «[Ipuiinaruit» — npuitHaTuii bankom no Bukonanus (ans EPJ{) abo posrasay (s iHmux, Hix EPJI,
Enextponnux noxkymentiB) EJI;

- «Otpumanniiy - EJ, orpumanuii bankowm;

- «B3sTo B poboTy» - bank posrngnae mosno EJI, inmoro vix EP/], nuranus npo fioro noropxkexHs ta/ado
HasBHICTh YMOB JIJISl MOYKITUBOCTI 1OTO BUKOHAHHS,

- «Ha omnpamtoBanni» — Cucrema onpansoBye EJI;

- «Bigknanenuit» — EJl Binknaneno bankom (Hanpukiaa B TOMy pasi, AKII0 HEOOX1HO MEepEeBIPUTH NEBHI
pexBizutu abo skuio EJl He moxe Oytu oOpobnenuit mpotsrom OmnepartiiiHoro aus, abo moao EJ]
MPOBOAUTHCS Mpoueaypa TenedoHHoi Bepudikalii aTexis TOIIO);

- «ITorpebye OTP-niarBepmxkenns» — EJl morpeOye miarBepakeHHs 3roau KiieHTa Ha omepartiro/airo
OnHOpa30BUM KOJZIOM;

- «Bimxunenunit» — EJ] He BukoHaHuil ab0 HemorokeHWid baHKOM 3 TEBHUX MPUYMH (HETPaBUIIBHI
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PEKBI3UTH, HEJAOCTaTHHO KOIUTIB Ha PaxyHKy, 3a pe3ynbraTamu mpoBeaeHoi mporenypu TenedonHoi
Bepu(ikamii rurarexis miarBepmkeno gakt HCK, bank He 3rimamii moromkyBatu EJ] Ha mux ymoBax
TOIII0);

- «IIpoBenenunii» — BukoHanui bankom npuiinstuiit EP/I;

- «Bukonanuity - EJI, inmmii aixk EPJI, nmoromxkennii bankom Ta/abo Bukonane 3BepHeHHs KitieHTa,
BU3HaueHe B bomy E/I.

6.2.3.4.2. Ilpu Bukopucranai WIN32, EJI, B 3a5eXHOCTI BiJl TOTO, YH BiH BiANpaBiieHul B baHk, 4u 111e
Hi, Mo>ke HaOyBatu HactynHi Crarycu EJI;

a) Crarycwu, sxux HaOyBae EJ| 1o BignpaBku B baHk:

- «BBenenuit» — crBopeHuit kopuctyBauem CucteMu Ta e He BianpasieHuit B bank EJ;

- «loroBuit o BigmpaBineHHsS» — BBeaeHud EJI, skuii Mae HEOOXITHI MIANUCH Yy BIAMOBIIHOCTI IO
HajamTyBaHb Ha PoO6odoMy Mmictii Ta Oyie BianpasieHnid B baHk nmpu HACTYIMHIN CHHXpOHI3alIii;

- «Binknagenwnii» — BBenenuit EJI, skuit He Oyne Bignpasnenuit 1o banky 6e3 3minu iioro Crarycy E/JI;
- «3miHeHO BimmpamieHui» — y Bignpasienuii EJ] Oyno BHeceHO 3MiHH, NOTpeOye MOBTOPHOTO
BiJllIpaBJieHHS B baHK;

- «ITo3nauenunii Ha BumaneHHs» — B bank Oyne BianparneHuil 3anuT Ha BuganeHds. ko EJl B banky
11I€ HE PUIHSAB CTaH, Y SKOMY HOT0 HE MOXHA 3MIHIOBAaTH, TOJIi BiH Oy/ie BUAaIeHui. B iHImoMy BUMaaxy,
micis cuHxponizanii crad EJ[ BITHOBUTBCS 1 JOKYMEHT He Oy/ie BUJAJICHUI;

- «[Tommiika» — y pekBi3uTax BusiBiIeHO MOMUIKY i EJ] He Moxe OyTu BianpasneHuii B bank.

6) Craryc E/l, sxux HabyBae EJI micuis foro BianpaBku B baHk:

- «He Bci miamucu» — CTBOPEHUH 1 BinnpaBineHnid B baHK TOKyMEHT, KM Ma€ He BC1 HEOOXiTHI i AIIcH
JUTs1 Horo BUKOHaHHS bankom. 1{e MOKIHBO, SKIO KUTBKICTh IMAMKUCIB, HEOOXI1IHA /IS BIANIpaBKH B baHK,
He 30iraeTbes 3 KUIBKICTIO MiAMUCIB, HE0OX1mHUX it mpoBeneHHs EJI, abo npu BHecenHi 3miH B EJ] He
OyJu mpocTaBlieH] BCl MiAMKCH;

- «O0pobIsieTbest 6aHkOMY - BignpasiieHuid B bank EJ], ane e He MpUHANIUIO MIATBEPHKCHHS TIPO HOTO
JIOCTaBKY; HEJOCTYIHU Ui pelaryBaHHS,

- «BBeneHmii» — JOKYMEHT, BilpaBicHu B baHk 1 sikuii Mae BCi HEOOXITHI IJIs1 HOTO PO3TIISITY ITi IITUCH;
- «Bignpasnenuit»y — Bignpasienuil B bank 1 mpuitHsatuii 10 06poOku. Takuii EJ] HemoctynmHuit s
pemaryBaHHsI, aje JOCTYITHUHN JIJIs BUTAJICHHS;

- «Otpumanuii» - EJI, orpumanuii bankowm;

- «IligTBepmxenuit» - EJI, skuii moTpanus a anmapaTHO-NporpamMHe cepenoBuile banky Ta Moxe OyTu
onpanpoBaHuil bankowm;

- «[Ipuiinaruit» — npuitHaTiii bankom o Bukonanus (st EP/l) abo posrnany (ans iHmmx, Hixk EP/L,
EnexTpoHHUX JOKYMEHTIB) BBEACHHUI TOKYMEHT;

- «Binknanenuit» — npuiHITHMN, aje 3 NeBHUX NPUYMH HE BUKOHAaHUI baHKoM (Hampukiaza B TOMy pasi,
SKIO HEOoOXIJTHO NEepeBIPUTH NEBHI pekBi3uTH abo skmo EJl He moxe OyTu oOpobieHuil mpotsirom
Onmneparriitnoro aus, abo oo EJl mpoBoauthes nporeaypa Tenedonnoi Bepudikaiiii miaTexis TOIIO;

- «IIpoBenenuin» — BukoHanuit bankom npuiinaruii EP/I;

- «Buxonanuit» - EJI, inmmit aixk EPJI, moromkenuii bankom ta/abo BukoHaHe 3BepHeHHs KitieHTa,
BU3HaueHe B boMy E/I;

- «BiaxuneHuin» — TOKyMEeHT He BUKOHaHUI a00 HeToropkeHnii bankoM 3 neBHUX NpUYUH (HeNpaBUIIbHI
PEKBI3UTH, HEJAOCTATHHO KOINTIB, 32 pe3yJibTaTaMu MpoBeJeHOi npouenypu TenedoHHOT Bepudikaril
mnatexiB miareeppkeHo Gakt HCK, EJl Binkmukanuit Kinientom, bank He 3rigauit noromkysaru EJl Ha
LUX YMOBax TOIIO).

6.2.3.4.3. I1pu Buxopucrtanni iFOBS.OCI EJI moxe nabyBaTtu HacTymHi Ctatycu EJI:

«0» — EJ] motpebye minrBepmkeHHs 3roau Kiienra Ha onepaniro/airo OMHOpa30BUM KOJIOM;

«1» — bankom noromxeno EJ] ta/abo Bukonano 3BepHenHst Kiienra, BusHauene B ubomy EJI, a s EPJ]
- BukoHaHui bankom EP/I;

«2» — E]JI Bunaneunii Kiienrom;

«3» —EJl He BukoHanuii abo Hemoro/keHW baHKkoM 3 MEBHUX MPHUUYMH (HEMPaBUIIBHI PEKBI3UTH,
HEJ0CTaTHHO KOIITIB, 3a pe3yjibTaTaMu MpoBeAeHoi mporenypu TenedoHHOi Bepudikalli IiaTexiB
ninrBepxero ¢akr HCK, EJl Binknukanuii Knientom, bank He 3rimuuit moromxkyBatu EJl Ha nux
yMOBax — JUIsl BUTIAJKIB, KOJIM HEOOX1MHE morokeHHs: CTOpPOHAMH BiJIMTOBITHUX YMOB, TOIIIO);

«4» — E]JI Bignpasnenuil B baHk, ane me He AOCTynHHI BaHKOBI /Ui po3risny, MOroKeHHs Ta/abo
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BHUKOHAHHS; TiJ] 4ac 1mporo crarycy EJl HemoctynmHuit ast penaryBanus KiieHToMm;

«5» — E]Jl namiiiimoB B bank ta moctynHauii baHkoBi 17151 pO3TIIs Ty, MOTOKEHHS Ta/a00 BUKOHAHHS,

«6» — EJ He mae ycix HeoOXigHux mianuciB Kmienra.

6.2.3.5. Ilpwm ininiroBanHi Ta 3xa1dcHeHH] KimientoM nepekasy (mumartexy) bank Bukonye Tuteku 11 EPJ]
Kunienra ta posrisinae Tineku 1i iHmi EJl (ne EPT), siki HaOynu B Cuctemi cratyc «lIpuitastuii» ado (mms
1IFOBS.OCI) «5». Kmient 30008’ s13anmii koutpomoBatu Cratyc EPJ] B Cucrtemi Ta BUMHATH HEOOX1aHI
3riHo 3 JoKyMeHTalieo 10 Cucremu aii 1uis 3minu Cratycy EP/] 3 morounoro Ha 6axanuid. /1o HaGyTTs
EPJI Knienta crarycy «l IpuitHsaTuii» abo «5» bank He 3000B’13aHuil ioro BUKoHyBatH. HaOyTTs iHIINM,
uik EPJl, EJl Kuienrta crarycy «llpuitnsatuii» a6o «5» He o3Haudae, mo bank 3000B’s3aHul 1HOTO
0e3yMOBHO pO3IJIAIaTH YU BUKOHYBATH.

6.2.3.6. Y Bumnajky, sxmo KiieHT y BCcTaHOBICHOMY 3aKOHOJABCTBOM YKpaiHH MOPSAAKY HA/Ja€ MPaBoO
posmnopsadoro mianucy 3a Paxynkom (B Tomy umcii PaxyHKoM cTpykTypHOTO miapo3ainy Kiienra) B
banky iHmmm ocobam, HiX 3a pemToro PaxyHKiB Ui 31iHCHEHHS ONepaliii 3 IKUMH BUKOPHCTOBY€ETHCS
Cucrema, To KopucryBauamu 3 npaBoM 3A1MCHEHHS PO3MOPSKEHHS TaKUM PaxyHKOM 3a JOMOMOTOI0
Cuctemu, KiieHT MOke BH3HAUMTH OCI0 JHIIE 3 YMCIA PO3MOPSAHUKIB Takoro PaxyHKy HIUIIXOM
opopmiienns Kiientom ta moromxkeHHs 3 bankom 3asBu 3a CranmapTHOO (GOpPMOIO JTOKYMEHTIB
(domarox Ne6.3. mo [Ipasw). bank BiipaBi BiIMOBUTH y ITOTOPKCHHI Ta BUKOHAHHI 3a3HAYCHOI 3asBH 0€3
MOSICHEHHSI IPUYHH.

6.2.3.7. KiieHnTy HajaeThcs MpaBo BUKOpUCTaHHS nociayru PikcoBana [P-agpeca nursixom oOpaHHs 1iel
MOCITyTH MPH 3alIOBHEHHI BIAMOBIIHUX 3asB 3a CtanmapTHUMH Gpopmamu 1okyMeHTIB (Jomzatku Ne 6.1,
6.2., 6.3. no Ipasun).

6.2.3.8. KiieHnt camocrtiiiHo oOupae croci6 ABtopu3anii B Cuctemi mpu 3IifiCHEHHI omepaiii 3a
Paxynkamu, 3miiicHeHHi iHmmX 1id B Cucremi — OIHOCKIAIOBY aBTOpPH3AIil0 4Yd J[BOCKIAIOBY
aBTOpH3allil0 (3aMoBHIOIOYN 3asBH 3a CTaHgapTHUMU GopMaMu TOKyMEHTIB 3riiHO 3 [lomaTtkamu NelNo
6.1.,6.2., 6.3. no IIpaBui) Ta cCaMOCTIHHO HECEe PU3HKH, TIOB’sA3aH1 3 00paHUM crocoOoM ABTopu3allii B
Cucremi.

JIBOCKJIaoBa aBTOpHU3allisl IOJISITa€ y BHUKOPHCTAaHHI TpW 37ilicHeHHI omepanid 3a Paxynkamu i
3miiicHeHHi  iHmmX gii B Cucremi, kpim  EIl,  ommii  «migTBep/DKEHHS  IJIATEXKIB» B
1IFOBS.SMSConfirmation mist otpumanas OaHOpPa30BUX KOIIB MIATBEPKEHHS Mi (MATBEPKEHHS
sroau KiieHTa Ha 3AiiiCHEHHS TUIATKHUX YH IHIIMX OIeparlii, Jiif) 3 METO J0JaTKOBOTO YHUKHEHHS
PHU3UKIB IIpy BUKOpHCTaHHI CHCTEMH.

VY pasi obpanns Kmientom OpnockiianoBoi aBropu3anii OgHOpa30BI KOAM 3aCTOCOBYIOThCS JIUILIE Y
BUIIQ/IKAX, ¥ SAKHX II€ BUMAraeTbcsl 3aKOHOAaBCTBOM YKpainu. [Toromkenns CTopoHaMH 3aCTOCYBaHHS
OnnocknanoBoi aBTopu3anii He 103Bossie KimieHTOBI BUMaratu 3A1MCHEHHs MEBHOI omepallii abo Jii B
Cucrtemi 0e3 3actocyBanHs OTHOPA30BOTO KOAY, SIKIIO 3acTocyBaHHS OIHOPA30BOTO KOAY BUILIHUBAE 3
BUMOT 3aKOHOJIABCTBA Y KpaiHM.

6.2.3.9. 3a HasBHOCTI B KilieHTa MOJIMBOCTI CaMOCTIHOTO PO3JIpyKyBaHHA 3 CUCTEMH Ha ManepoBUX
HOCIAX IUIATDKHMUX a00 1HIIMX JOKYMEHTIB (BUIHUCOK, MuaTKHUX IHCTPYKLIH Ta iHIIE) 3 rpadiuHuM
BIJITBOPEHHSAM €JEKTPOHHUX KOMIA MIANUCY MocanoBoi ocoOu banky, mrammy/mrammniB banky, Taki
PO3JIpyKOBaHi IOKyMEHTH MOXXYTh BUKOpHCTOBYBaTHCs KitieHTOM nuiie uis Horo BHyTPILIHIX HOTPeO i
HE MOXYTh OyTH BuUKOpucTaHi KilieHTOM y BITHOCHHAxX 3 TPeTIMH 0cO0aMU B SKOCTI MiJITBEPAKEHHS
3MiCHeHHs1 OaHKIBChKUX omepalliil. ['padidHe BiITBOPEHHS EIEKTPOHHUX KOTMIM MiJNHCYy MOCaA0BOI
ocobu banky, mrammy/mraMiiB baHky Ha 3a3Ha4eHHX [TOKYMEHTaX € BHKIIOYHO JIOJIaTKOBOIO
inenTudikamiitHoro o3Hakow baHky (Hamani - T0AaTKOBI iMeHTH(IKALIHHI JaH1).

bank He Hece BiAMOBIANBHOCTI 3a BuKopuctanHs Kiientom po3apykoBanux 3 CHcTeMHU JOKYMEHTIB,
SIK1 MICTSITh JIOJaTKOBI iMeHTH(IKaIIHI JaHiI y BIIHOCHHAX 3 TPETIMU OCOOaMH.

6.2.3.10. Kmient mae mpaso Binkimkata EPJ] Kmienta, mo OyB Hasgicianuii baHkoBl Ha BUKOHAHHS
3acobamu Cucremu. OgHoyacHO 3 BinkiukanHaM EPJI BiakiMkaeTbes 3rojja Ha BUMHEHHS IJIATIKHOT
omepariii 3rigHo 3 M EPJI. EPJ] MoxyTh OyTH BiAK/IMKaHi Juie B MOBHiM cymi. Take Biaxnukanas EPJ]
3aiticHroeTecd Komiearom:

- uepe3 KoHTaKT-LIEHTD;

- nwsaxom noaayi Knientom baHky muchbMOBOro manepoBoro po3nopsyikeHHs npo Biaknukanas EP/L;
- 3acobamu Cucrtemu.
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6.2.3.10.1. Binknmukanus EPJ] yepe3 Kontakr-tientp. Bigknukanus EPJ] uepe3 KoHTakT-11eHTp MOXKIHBE
mume moao EPJl B HamioHanpHIN BamioTi YKpaiHU 1 MPOBOJUTHCS 332 YCHUM PO3MOPSKEHHSM IPO
BigkiaukanHa EPJl Kiienra mig uwac tenedonHOro a3BiHKa Ha HoMmep TenedoHy KoHTakT-1eHTpYy Ta
MiJUIsIra€ BAKOHAHHIO baHKOM SIKIIIO (B CYKYITHOCT1):

- Tene@oHHUN M3BIHOK Ha HOMep TenedoHy KOHTaKT-LIeHTpY BUKOHYEThCS 3 HOMepa Tenedony,
3a3HaueHoro B Jlomatky Ne 6.1. a6o Ne 6.3. no IIpaBun, Oynb-skoro [liqnucyBaya;

- BinOynacs Aprentudikanis Konrakr-earpom [lignucysaua, sikuii Bigkankae EP/I;

- BiJicyTHOCTI 3amnepedeHHs [lianucyBaua, skl Bigkiaukae EPJI, momn0 MOKIMBOCTI 3amucy HOTO
tenedonnoro 3sepHeHHs ([linnucyBad moropKyeThes Ha 1€, SIKIIO 3aMIIAEThCS Ha 3B’ 13Ky 3 KOoHTaKT-
LEHTPOM TICJIsi 03BYYEHHS HOMY TOTO, 1110 PO3MOBA MOXKE OyTH 3alncaHa).

Binknukanus EPJ] yepe3 Kontakr-tientp moxnuse g0 HaOyTTsa nuuMm EPJ] cratycy «IIpoBenenuii» abo
«1», a sxuro B EPJ] Bkazana ata BaqtOTyBaHHS — IO HACTAHHS JIaTH BAJIFOTYBaHHSI.

6.2.3.10.2. Bigkmukanas EPJI mmsxom mnoxauwi  Kmienrom banky mHcbMOBOrO — marmepoBOTO
posnopsypkeHast npo  BigkiaukanHs EPJ[. Bigknukanmas EPJ] nusixom momawi Kimientom banky
MMMCEMOBOTO TIATIEPOBOTO PO3MOPSDKEHHS Tpo BinkiukanHs EPJ] (3romn Ha BYMHEHHS TUIATIKHOI
orepauii 3rijHo 3 uuM EP/]) 3nificHroeTbes 3rigno 3 1. 8.12 I'maBu 8 Po3ainy I [Ipaswui.

6.2.3.10.3. Bigknukanus EP/] 3acobamu Cucremu. Binknukanas EPJ] 3acobamu CucteMu € 101aTKOBHM
criocobom Binkimukanas EPJ] i mpoBoauTbes camocTiiiHo KimieHTOM, WIISIXOM BUYWMHEHHS Iii/miil y
Cucremi, BU3BHaYCHUX JOKyMeHTaIiero 10 CucreMu A BiIKIMKAHHS («BHAAICHHS» ToIo) KirieHTom
EP/I. Knient moxe camocriitno Bigkiaukatd EPJ] sxmo craryc EPJ] B Cucremi mepenbavae Taky
MOJKJTUBICTh. B Oyab-sKOMy pasi, y 3B’S3Ky 3 TEXHIYHUMH MOXJTHBOCTIMU CructeMu, BigkimukanHs EPJ]
y Cucremi HemoxumBe y paszi HaOyrts EPJl omnoro 3 Takux craryciB — «[lpuitasrtuii»y, «Ha
ompairoBaHH», «O0pobnseTscss O0ankom», «lIpoBexenuitn, «5», «1». Sxmo B EPJl Bkazana mara
BATIOTYBaHHs, TO Bigkimmkatu ned EPJ] 3acobamm CuctemMu MOXIJIMBO JHINE IO HACTaHHS JaTH
BamtOTyBaHHSI. B pasi morpebu Biaknmmkatun EPJ] mim dac mepeOyBanusi EPJ] B crarycax, ski He
nepeadavaroTh MoxknBocTI 1 Kimienra Binknukatu EPJ] 3aco6amu Cuctemu, KiieHT BXkMBae 3ax0/1iB
mutst Bigkiukadads EPJI 3rigno 3 nm.om. 6.2.3.10.1 a6o 6.2.3.10.2 ri. 6 po3a. Il Ilpaswr.

6.2.3.11.1Ipu necrutati Kiientom ynpoaosxk 60 (urictaecaTu) AHIB MICIsT HACTaHHS CTPOKY (TEPMiHY)
aTexXy 3a Tociayrd, HaaaHi bankoMm, bank BmpaBi OmokyBatu Kiienty noctynm mo Cucremu.
Po36nokyBanns goctyny no Cuctemu 3ailicHIO€Tbes micist criath KiieHTom 3a00proBaHoCTi 3a
MOCIyTy, HajaHi baHkoMm, omnaTu 3a moBTOpHE HamaHHs goctymy Kiienty no Cucremu, y po3mipi
BcraHoBiieHOMy Tapudammu, Ta moromkerass CTOpoHaAMH HOBUX 3asiB Ha HajgaHHS aocTymy KieHTty Ta
fioro KopuctyBauam 10 Cucremu 3rigHo 3 CtannaptHumu popmamu JokyMmeHTiB (Jonatku Ne 6.1., 6.2,
6.3. no [IpaBumn).

6.2.3.12.baHk 3000B’A3y€TbCA:

6.2.3.12.1. HamaBaTH TEXHIYHI KOHCYJbTalli Ta OE3KOIITOBHO MMOHOBIIOBATH MPOTpPaMHE 3a0€3MEeUEHHS
Cucremu;

6.2.3.12.2. nmpuitmatu Big Kmienta EJI, mamicmani 3acobamu Cucrtemu BiamoBigHo go IlpaBunm Ta
odopmuieHi BianoBiaHo a0 [IpaBum;

6.2.3.12.3. BuKoHyBaTH po3paxyHku/onepanii 3a Paxynkamu Ha miacrasi EPJ[ y crtpok (Tepmin),
BHU3HAUEHUI YNHHUM 3aKOHOJIaBCTBOM YKpainu, [IpaBunamu Ta onpuittoHeHUMHE (y BiiaineHHsx baHky
Ta/abo Ha [HTepHeT-cTopiHli banky Ta/abo iHIIMM YiMHOM) BUMoramu baHky;

6.2.3.12.4. BukoHyBaTH po3paxyHku/onepauii Ha mifcraBi EPJI, orpumanux Bijg Kiienta mpoTsrom
BcraHoBieHOTo bankom OrmepauiiiHoro vacy y nei ke OnepauiiHui JeHb, SKIIO Mi3HIMIA Jara
BukoHaHHs1 EP]] He BusHauena EP/I;

6.2.3.12.5. He npoBoIUTH cricaHHs KomTiB 3 Paxynky Kuienra, sikuo EP/I:

- 0yno nepenano Bij Kiienrta 6e3 Bukopucranus Cucremu;

- CTBOpEHO 0€3 BUKOpHCTAaHHS 3ac001B JIBOCKIaq0BOi aBTOpH3aIlii 32 yMOBH aKkTHUBAIlii miei GyHKHil (3a
BUKIIFOUEHHSIM TUIaTEXIB HAa KOPUCTh KOHTPAareHTiB 31 COHCKY JOBIpEHUX KOHTPAreHTiB
(1IFOBS.WhiteLists));

- MicTUTh HeunHHu# Y pockoHanenuii EIT mis Cucremu;

- He OyJ10 0(pOPMIIEHO BIAMIOBITHO 10 BCTAHOBJICHOTO TIOPSIKY;
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- EPJI cBoeuacHo Bigkaukanuii KimieHTOM.

6.2.3.12.6. HagaBaTu MOXJIUBICTh KITIEHTY II0JIGHHO OTPpUMYBAaTH iH(OpMAIliIO PO CIUIadeHi, a TaKOXK
HenpuitHaTi 1o crmatu EPJL, sixi mepenani B bank, indopmartiro npo 3apaxyBaHHs Ta CIIMCAHHS KOIITIB 3
PaxynkiB;

6.2.3.12.7. nanaBatn MoxuuBicTh KiieHTy oTprMyBaTH iH(POpMALiIO0 PO 00OPOTH Ta 3AIUIIKU KOIITIB
Ha Paxynkax, B ToMy umcm (skmio me nepembadeHo IlpaBwmamu, Tapudamu, gokyMmMeHTAIi€ro 10
Cuctemn) y Burisaai CMC-noBiioMiIeHs uepe3 Mepexki ormeparopiB MOOUTBHOTO 3B’A3Ky Ha MiACTaBi
3asBu Kiienra 3a CtangaptHoro ¢opmoro qokymeHTiB ([omaTtok Ne6.4. no ITpasun);

6.2.3.12.8. magaBaru Kiienty goctyn go Cucremu nuiie 3a BU3HaueHOr HUM [P-anpecoro B pasi Bubopy
Kiientowm 3rigno 3 [IpaBunamu nociyru ®ikcorana IP-aapeca;

6.2.3.12.9. nanaBatn KiienTy noBiakM 1010 OaHKIBCBKMX MOCIYT, sSKi HaJaHi/HamaroThCsi baHKoM
Kmienty 3rimno 3 IlpaBunmamu Ta/abo iHIIMMH JOTOBOpaMH, ykjajeHUMH MDK CTopoHamu, y pasi
3amoBiieHHs KitieHTOM 1MX TOBiIOK 3 BUKOpUCTaHHSAM CucteMu Ta 3 foTpuMaHHsM [IpaBui.

6.2.3.13. baHk Mae npaBo:

6.2.3.13.1. ve pearyBatu Ha EJI Kiienra, B Tomy umcni He Oparu a0 BukoHaHHss EPJ[, ski He
BIJIMOBIAAIOTH BUMOTaM 3aKOHO1aBcTBa Ta [IpaBui;

6.2.3.13.2. He Opatu no BUKOHaHHs/He pearyBatu Ha EJ| Kiienra, y Bumanky Hemomanus KiieHTom
BIJIOMOCTEH, HEOOXITHUX UIA 3’SACyBaHHS CYTI omepamii y 3B’s3Ky 13 3I1HCHEHHSIM (iHAHCOBOTO
MOHITOPUHTY a00 B IHIIMX BHWIAJKAaX, BHU3HAYCHUX 3aKOHOJABCTBOM Ta/abo I[IpaBumamm Ta/abo
noroBopamu Mixk bankom ta Kitientowm;

6.2.3.13.3. 3ampoBa)KyBaTH HOBI IIPOTPAMHO-TEXHIYHI 1 TEXHOJIOTIYHI 3ac00m, po3po0IieHi abo mpuadaHi
bankom 3 MeToro BaockoHaneHHs CucreMus;

6.2.3.13.4. xoutpomroBaTn BukoHaHHs KiienToMm momnoxenp mux [lpaBuin, moxymentamii no Cucremu
1010 MTPaBUJIBHOCTI ekcIutyaTanii CucTemMu.

6.2.3.13.5. e 6paru no Bukonanus EPJ[ KimienTa mono sikux He 3aBepiieHa npormenypa TenedoHHOT
Bepu(ikalii miaTexis;

6.2.3.13.6. TAMUYACOBO MPUIIMHHUTH TOBHICTIO a00 yacTkoBO noctyn Kiienta mo Cucremu y BHIaiKax
BUHUKHEHHS aBapiiHUX CHUTyaliil/TeXHIYHUX 300iB, 1H(OpMaLIMHUX YU IHIIKX 3arpo3 Uit
¢ynkuionyBanHa Cucremu abo y pasi 341HCHEHHS MPOQPUIAKTUUHUX/PEMOHTHUX poOiT. baHk, y pasi
HAsSBHOCTI B1ITTOBITHOT MOKJIMBOCTI Ta y crocid goctynHuii bankosi, moBinomiise KiieHta nmpo npuduHu
TaKOro MPUMHUHEHHS Ta/ab0o OpIEHTOBHUM Yac BIAHOBIEHHS MOBHOro jaoctyny Kimienra no Cuctemu. ¥V
BUIA/IKY MPUIIMHEHHS MpaBoBiTHOCUH MK bankom Ta KiientoMm (3akpuTTs Bcix PaxyHKiB/eauHOTro
Paxynky Kiienta B banky) Kiient BTpadae npaBo Ha BukopuctanHs Cucremu, BiANOBIIHO baHk Mae
mpaBo 0e3 mornepemKeHHs NpUMUHUTH HajaHHs Kimientosi goctyny no Cuctemu;

6.2.3.14.  KiieHT 3000B’s13aHUI:

6.2.3.14.1. mpotsirom 10 (mecatu) poGouux AHIB 3 THS OTpUMaHHs BiJ baHKy NMEpBUHHUX NaHUX s
AprenTudikanii B Cuctemi (imeH KopucryBauis, mapoJiiB TOIIO) 3MIHUTH:

- IlepBunni ceprudikatu Ynockonanenoro EIl mgns Cuctemu Ta mapom A0 HUX (Mapoiib KOXKEH
KopuctyBad BBOJUTE CaMOCTINHO);

- mapouib 4151 podotu 13 Cuctemoro (maposnb koxxeH KopuctyBad BBOIUTH CaMOCTIHHO);

- 3T€HEepyBaTH 3aluT Ha aBTopu3alito Ocobucroro (-ux) pododoro (-ux) kiaroya (-iB) Y A0CKOHAIEHOTO
EII nins Cucremu;

6.2.3.14.2. 3a BnacHi kowrtu odnaguatu Poboue micie/PoOoui Micis BIAMOBIAHO O TEXHIYHHX BUMOT
JUIS HallexkHoi ekcrutyatamii Cucremu, 3a0esneuntu PoGode miciie/Poboui Miclid kaHalaMu 3B°SI3KY 3
noctytiom o mepexi [areprer. [lepenik BUMOT 10 TEXHIYHOTO 3a0€3MeUeHHS MICTUTHCS B IOKYMEHTAII11
no Cucremu, sika po3miiieHa Ha [aTepHer-cTopinii banky;

6.2.3.14.3. nanaBatu B bank 3acobamu Cucremu EJ[ 3 Haknagenumu 3 gotrpumanssMm [Ipasun EIT
[TignucyBauiB, SKMM HaJaHO TIPABO MIAMKUCY TAKUX JOKYMEHTIB;

6.2.3.14.4. bopmyBatu EPJ] Tibku Ha mifcTaBl THX IUIATIKHUX THCTPYKIIM 49X IHIMUX JTOKYMEHTIB, Ha
MiJCTaBl SKUX MOXKe OyTH 37iiiCHEHa MiaTiKHA Omepallis, sSKi He MalTh JOAATKIB (PEeECTpiB YeEKiB,
pPEECTPIB JOKYMEHTIB 3a aKpEeIUTHBOM TOIIO), a Takoxk He ¢opmyBaru EPJ] Ha mimcraBi miaTihXKHUX
IHCTPYKIIii HAa IPUMYCOBE CIIMCAHHS (CTATHEHHS ) KOILTIB;

6.2.3.14.5. nepenaBatu iHopmariro 10 banky 3 BukopucrtanasMm CuctemMu BuU3HaueHUMHU [IpaBumamu
3aco0amMM Ta KaHaJlaMH Iiepesiadi B eeKTPOHHOMY BUTIISIL,
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6.2.3.14.6. cBoeyacHo iHdopmyBatn bank mnpo Brpary KopucryBawamm mpaBa Ha 3IiHCHEHHS
BiAMOBiIHKX i BiA iMeH1 Kimienra B Cuctemi AJ1si BHECEHHS BiAMOBIIHUX 3MiH 1040 nocTymy KiienTa
(KopucryBauiB) no Cucremu (B ToMy uucii 3MiHy oci0, BkiaoueHux a0 Ilepeniky Posnopsiinukis
Paxynkom)). ITpu HeoOXiTHOCTI CBOEYACHO 3BEPTATUCS JO BIAMOBIIHUX CIIy»)0 baHKy 1110710 HeraitHOTO
6nmoxyBanHs pobotu Kopucrysauis B Cucremi,
6.2.3.14.7. cBO€YaCcHO MOBIIOMJIATH baHK PO 3MiHM KOHTAKTHUX JaHUX (HOMEP MOOLILHOTO TeiaedoHy,
nepcoHanbHa e-mail azapeca) KopucryBauiB HIUISIXOM TOJaHHA Ha TMOTO/DKEHHS 3asBH/3asiB 3a
CrannmaptHoto popmoro nokyMmeHTiB (Jlogatok Ne 6.1., 6.2., 6.3. no IIpaBun);
6.2.3.14.8. moaeHHO aHaJi3yBaTW BCi MOBIJOMJICHHS MpO MNpuitHATI 1 HenpwitHati bankom EJ[ Ta
iH(popManio mpo cran PaxyHky, Ta mnoBimomisaTd baHK mpo BHUIIAJKU TMOMHIJIKOBO 3apaXxOBaHUX
(mepepaxoBaHMX) KOIITIB Ta 1HIIUX BUSBICHUX HEBIAMOBITHOCTEH;
6.2.3.14.9. npu iHimiroBaHHI Ta 3aiiicHeHH1 omepali (mepeka3dy Tomo) ueped Cucremy KirieHnt
30008B’s13anmit kKoHTposoBati Crarycu EJI. ¥V Bunazaky BincytHocti 3minu Crarycy EJI 3 moToynoro Ha
OakaHWi, Ta Mpu MOTPeOl HETaHOTrOo 3AIMCHEHHS omeparlii, - BXUTH HeraiHux (y Led ke JCHb 0
3akiHdeHHs OneparifHoro 4acy) 3axo/IiB 11010 iHIIIFOBaHHS, 3/1ICHEHHS, BIJIMiHH BiJIIOBIIHOT omepartii
NUISIXOM TTOaHHS 10 baHKy HEOOX1THUX JOKYMEHTIB 3BUYafHUM CITIOCOOOM Y TarepoBiii hopmi;
6.2.3.14.10. noTpumyBatucs 3aX0AiB iH(GopMaIliitHoi Oe3nexu, Bu3HauUeHNX uMu lIpaBunamu;
6.2.3.14.11. He 3a1HCHIOBATH YMHUCHUX Mii, IO MOXYTh MPU3BECTH JO MOIIKOKEHHS YA TTOMUJIOK B
poboti Cucremu;
6.2.3.14.12. BUKOpPUCTOBYBATH OJMH 13 crtoco0iB ABTopu3anii B Cucremi;
6.2.3.14.13. cBoewacHo npoBoautu [leperenepyBants OcoOHCTHX POOOYNX KITFOUIB (TSI MOMJIMBOCTI
HACTyIHOro BUKopucTaHHs Y fockoHaseHoro EII g Cucremn).
6.2.3.15. KiienT mae mpago:
6.2.3.15.1. oOymoButu yHikaneHe cioBo (KitogoBe croBo) st GI0KyBaHHS/PO30JIOKYBaHHS pOOOTH
Cucremu Ta/ab0 31iCHEHHS 1HIIUX [Iii 32 3BepHEHHAM B KOHTaKT-IIeHTD;
6.2.3.15.2. camocriitno mpoBoautu lleperenepyBanus OcobucTux poOOYUX KIIOUIB (AT MOXKIIUBOCTI
HAcTyNHoOro Bukopucranus Y nockonaieHoro EIT nns Cucremn);
6.2.3.15.3. y BUmaaKy HEMOXJIMBOCTI BUKoprcTanHa CucteMu JUisl 3A1MCHeHHA onepalliii 3 Paxynkamu 3
OyIb-SIKUX TPUYUH 31MCHIOBATH PO3PAXyHKH 3BHYAWHUM criocoOoM BiamosinHO a0 [IpaBun Ta/abo
CrannapTtHux (HopM TOKYMEHTIB.
6.2.3.16. IlpaBoBigHocuHu CTOpiH 111040 BUKOPUCTaHHA CHCTEMHU NPUIHUHSIOTHCS Y TAKUX BUITAKAX:
1) po3ipBaHHS JOTOBIpHUX MpaBoBiJHOCHH CTOPIH 111010 BUKOpUCTaHHS CUCTEMU:
- 32 MUCbMOBOIO 3101010 CTOpiH;
- bankoMm Oyab-KOIM OJTHOCTOPOHHBO LUIAXOM MMCbMOBOTO NOBiIoMJIeHHS KitieHTa mpo iX NpUIUHEHHS
He MeHI HiXk 3a 30 (TpuaLATh) AHIB 10 POIIOHOBAHOI AaTH MPUITMHEHHS;
- KiienToM OyJb-KOJIM OJHOCTOPOHHBO LUISXOM MUCHMOBOIO MOBIJOMIIEHHS (3asBU) baHKy mpo ix
MPUINMHEHHS HE MEHII HIX 3a 2 (1Ba) poOoyl /1HI 10 IPOIIOHOBAHOI AaTH MPUITUHEHHS;
2) OJHOCTOPOHHBO baHKOM y BHIAJKy HECAHKIIOHOBaHOro BHKoOpHcTaHHS Kiientom Cucremu 3
HacTynHuUM noBigomieHHsM Kiienra npo ue 3acodamu Cucremu ta/abo CMC-11oBIJOMIIEHHSIM TOIIO;
3) B iHIIMX BUNaAKax 3rigHo 3 [IpaBunaMu Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.
6.2.3.17. Bukonanus bankom EP]] 3miiicHIO€TBCS HE Ti3HIIIE HACTYMMTHOTO BaHKIBCHKOTO JTHS BiJ JTHS
orpumManHs EPJl bankowm.
6.2.3.18. Kiient Mosxe 3amoBuTH 3aco0amu Cucremu HajtaHHs bankom iHGopMarlii (3aMOBUTH TOBIAKY
banky) o0 6aHKIBCbKHMX HOCIYT, SIKi HajiaH1/HaaoTeest bankom Kiienty 3rigno 3 [IpaBunamu ta/a6o
IHITUMHU JTOTOBOpamu, ykiaaeHuMu MK CtopoHamu. KitieHT mMoke 3aMOBUTH HaJlaHHS TaKOi JIOBIJIKH
banky Ha manepoBuX HOCISIX, MianucaHoi bankom (ynoBHOBaXkeHOI 0co00t0 baHky), ab0 e1eKTpOHHOT,
3 HakianeHuM KsamigikoBanum EIl banky (ynoBHoBaxkeHOi ocobu banky). Bka3zani nosiaku banky Ha
narnepoBHUX HOCISAX HajgatoThest KiieHToBi y BinaiieHHi baHky, a enekTpoHHI — Ha ajipecy eJIeKTPOHHOT
nomtu Kiienra (e-mail) abo, y Bunaakax BusHaueHux [IpaBunamu, - 3acobamu Cucremu.

3amoBieHHS BKa3aHoi J0BiAkM banky B Cucremi 3ailicHIO€Tbcs KiieHTOM IIJISIXOM CTBOPEHHS Ta
HagcuinaHHs B Cuctemi 3anuTy (MOBIAOMIJIEHHS) B AOBUIBHIN (hopMi Mpo 3aMOBIIEHHS JOBiAKK baHKy,
nignucanoro Y nockonaneHuM(-umu) EIT nns Cucremu IlianucyBava(-uiB). KimieHt, ¢pakrom BU3HaUCHHS
HuMm [lignucyBaviB muisixom, Bu3Ha4YeHHM [lpaBuiamu, MiATBEPKYE TOBHOBAXKEHHS OyIab-sIKUX
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[TignucyBauiB Ha 3aMoBIIeHHS 1HPOPMALii (TOBIAKHM) 10710 OaHKIBCHKUX MOCIYT, SKi HaJaH1/Halal0ThCs
bankom Knienty 3rigHo 3 [IpaBuiiamu Ta/ab0 1HIIMME JOTOBOpaMHU, YKIaACHUMHU MiK CTOpOHAMH.

3anuT Ma€e MiCTUTH KOHKpETHUH o0csr iHdopmartii, o Mae OyTu po3kputa bankom, BKa3iBKy Ipo Te,
B sikomy BHTJsiAl KimienT Oaxkae oTpuMatu J0BiAKY baHKy - Ha manmepoBOMy HOCIi Yd B €JIEKTPOHHOMY
Bursini. [Ipu npomy [utst MOoBiAKK Ha mamepoBux Hocisix KiieHT Bkasye anpecy BimninenHs banky, Ha
sakoMy bank Mae HanaTu 10BiaKy KilieHTOBI, a Ui €IeKTPOHHOI AOBIJKY - a/Ipecy €JIEeKTPOHHOI MOIITH
Knienra (e-mail) nnst nagcunannsa.  Skmo KiieHT He BKa3aB y 3amuTi PO 3aMOBJICHHS JIOBIIKH B SIKOMY
BUTJISII (€IEKTPOHHOMY, Ha TarepoBux Hocisx) KiienT 6akae orpumatu noBiaky banky Ta/abo aapecy
BIJUIUICHHS JUIsI OTPUMAaHHS MarepoBoi JTOBIAKM YU ajpecy eneKTpoHHOoi momTu KimienTa (e-mail) ams
HaJICUJIaHHS €JIEKTPOHHOI MOBiNKM baHKy Ta/abo He 3a0e3MeyuB ITiJ1 Yac 3aMOBJICHHSI JOBIJIKH OIUIATY
bankogi 3rinno 3 Tapudamu 3a HagaHHS TaKoi JOBiIKH, TO baHk He 3000B’s13aHUI HAAABATH BiAMOBIIHY
JIOBIJIKY Ta He 3000B’A3aHUH, SKIIO 1HIIE HE Mepe10aueHo 3aKOHOJaBCTBOM Y KpaiHu, IMCbMOBO IIPO i€
noBinomisiTi Kitienra.

CropoHamMH TOTOJKEHO, 110 OyAb-ika JoBinka baHKy, sika BianpaBieHa Ha ajpecy eJIEeKTPOHHOI
nomTH (e-mail), Bkasany ans HagcunanHs KiieHToMm, BBaxaeThcsi orpumanoro KiieHtom 3 wacy ii
HaJXO/DKEHHSI Ha II0 aJipecy eJIeKTpoHHOI momTtH (e-mail). [lpu nmpomy He € HeoOXiTHUM HaJTaHHS
oTpuMyBadeM Oy1b-sKOTO MOB1TOMIICHHS (IIIATBEPHKEHHS TOIIO) MPO ii OTPUMaHHSL.

baHk He Hece BIAMOBIIAILHOCTI 32 PO3KPUTT iH(pOpMallii, BKa3aHoi B qoBiaui banky ta HagicmaHoi
Ha aJIpecy eJEeKTPOHHOI MOIITH, 10 BkazaB KiieHT 1 HajacwiaHHS AOBiAKM baHKy, y pasi sKmio
KiienToM BKa3zaHO HeMpaBWIbHY (HE CBOIO, 3 TOMUJIKaMU TOIIO) aIpecy eIeKTPOHHOI nmomTH (e-mail).

VY pasi skmo (QyHKIIOHAIBHI MOKIHBOCTI (30KpeMa, IIOA0 OOCSTY E€IEKTPOHHOTO JOKYMEHTA, IO
nepenaethes) CucreMu 103BONISIIOTH 1€, TO AoBiaAku banky Hamarotbest KiienToBi 3acobamu Cucremi i
HE HaJICHJIAIOTHCS Ha aJIpecy eIeKTPOHHOI momTH (e-mail), moBimomieny Kimientom.

CropoHaMH MOTOJKEHO, 110 OyAb-SKMH 3alMT Ha HaJaHHs A0BiAKM banky Ta nosinka banky, ski
BianpasieHi 3acobamu CrucTemMu, BBaXXAIOThCS OTPUMaHUMU BinoBinHO bankom, KitieHTOM 3 1HS 3 sIKOTO
Ui HbOro BiAmoBiAHMN EnexkrponHuilt noxkymenT B CucreMmi ctaB aocTynHuM. IIpum mpomy He €
HEOOXiTHIM HaJlaHHS OTPUMYBadeM Oy1b-SKOTO IMOBITOMIICHHS, TOKYMEHTa (ITiATBEPXKEHHS TOIIO) PO
OTpPUMaHHS Takoro EJeKTpOHHOro JOKyMEHTa.

V pa3si k1o y BizyasbHIN opMi eeKTpoHHOI 10B11kH baHky, 1110 HajaeThest KiienToB1 (To6TO hopmi
NPUIATHIN UI IPUIMaHHS 3MICTY €JIeKTPOHHOI JOBIIKH JIFOIMHOI0), HasiBHI TpadiuHe BIATBOPEHHS KOl
Hianucy nocaoBoi ocodu banky Ta/abo nmeuatku banky, To Take rpadidHe BIATBOPEHHS € BHKIOYHO
J0JIaTKOBOIO 1IEHTU(IKAIIITHOI0 03HaKor0 baHKy, He € (hakcuMisie YM 1HIIUM aHaJIOroM MiAnHucy Ta/abo
MeYaTKH Ta HE MOKE BBa)XKATHUCA MIANMUCOM YU neyaTkoro banky Ha EnekTpoHHOMY 1OKyMeHTI (10BIII
banky). ITinnucom banky Ha enextponHii qoBiaui € KpanigikoBanuit EII [Tinnucysaua banky.

6.2.4. TEJE®OHHA BEPUPIKALIA IJIATEXIB Y HAIIIOHAJIBHIN BAJIIOTI

6.2.4.1. ®akrom yknaneHHs JloroBopy nocimyr KilleHT miaTBepipKye, 110 y BHUMAJIKy BUHUKHEHHS Y
banky mino3pu 3a pe3yiabTaTaMd MOHITOPHHTY, y PEXHMI peaJbHOro 4acy, omeparii/il i3 crucaHHS
komTiB 3 Paxynky KiieHta B HamioHanbHIM BaioTi, 110 BHACHiIOK HecaHKI[IOHOBaHOro JOCTyMHy A0
Cucremun mae micue HCK, bank Mae mpaBo 3yNHMHUTH TNPOBEJNEHHS TaKoi omepaiii Ta MPOBECTH
npouenypy TenedonHoi Bepudikarii miaTexis.

6.2.4.2. B xoxmi mnpoBeneHHs mpoueaypu TenedoHHoi Bepudikarii IUIaTEXiB, YIOBHOBAXEHUN
npencTtaBHUK baHky 3ailicHioe TenedoHHMM A3BIHOK Ha HOMep Tenedony IlianucyBaya (-iB) BkazaHu
(-1) y 3asBax KuienTa 3a Crangaptaumu popmamu noxkymeHTiB (Jomatku Ne 6.1., 6.3. no IIpasun), s
[iIed OTpUMaHHS BiAMOBIMHOI 1H(OpMAIlii BiJ] OCTAHHROTO MIOA0 TMIATBEPKEHHS, a00 CKAaCyBaHHS
(BimknmkaHHs) omneparlii (-if) 13 cniucaHHs komTiB 3 Paxynky KiieHTa B HallioHanbHil BallOTI CTOCOBHO
sxoi y banky BuHMKIIA migo3pa, mo mae micue HCK.

6.2.4.3. Sxmo [lignucysau nigreepaxye dakt HasBHocTi HCK, mist mineit 6mokyBanHs poboTu Kimienta
B Cucremi, IlinmucyBau, abo iHImIa ymnoBHOBakeHa KiieHTOM ocoba, 3000B’s3aHa HEBIAKIAIHO
MiATBEPANUTH JaHUK QaKT, IUIIXOM IMOJaHHS 3asiBH y baHK y muchMoBii (aneposiif) popmi (3’ IBUBIIKCH
y BigauieHHs baHky 3 JoKyMeHTaMH, HEOOX1THUMU 11 11eHTH]IKaLli 0coOH).

6.2.4.4. Sdxmo IlinmucyBau He Mae MOMXJIMBOCTI HEBIIKIATHO TMOBIMOMHTH baHK B THUCHMOBIii
(mamepoBiit) ¢popmi (3’SIBUBIIKCH Y BiAAUICHHS baHKy 3 JOKyMeHTaMu, HEOOX1THUMU IS 1eHTUDIKaITi
ocobmn) mipo axt HasiBHOCTI HCK, Taka 3asBa Kiienra nagcunaerscs [linnmucyBauem bankoBi 3acob6amu
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Cuctemu. B cBoto yepry bank, oTpumaBimu Take moBigomieHHs, iH(popmye IlianucyBaua 3acobamu
Cucremn, mo s OmokyBanHs poOotu Kmienra B Cucremi IligmucyBady HEOOXiTHO 3IIHCHUTH
Tesne()OHHUH A3BIHOK HA BIINOBIIHUI HOMep Tenedony banky, BkazaHuii y TakoMy MOBiJoMJIeHHI baHky,
a6o Hanicmatu CMC-noBiTOMJICHHS YM TIOBIJOMJICHHSI MECEHPKEPOM Ha BiAMOBIAHUI HOMeEp TenedoHy
banky, Bkasanumii y 1mpomy 3k mnoBimomsieHHI banky. Takuit oOmin iHdopmaniero IlinmucyBaua
3IMCHIOIOTHCS BHUKJIFOYHO 3 BHKOPHCTAaHHSAM Homepy Ttenedona IliamucyBaya, sKHii BKa3aHO Yy
Crannaptaux ¢opmax nokymentiB (Jomatku Ne 6.1., 6.3. no [IpaBun) Ta HOMepy/iB Tenedona banky,
BKA3aHOT'0/MX y HaAiCJIJAHOMY baHKOM MOB1IOMJICHHI.

6.2.4.5. bank 6mokye po6oty Kiienta B Cucremi 3 MOMEHTY BUKOHAHHSI KiTiEeHTOM B MMOBHOMY 00Cs3i
3axofiB nependavenux 1m.6.2.4.3, a6o n. 6.2.4.4. uiei ['maBu [Ipasu.

6.2.4.6. JIns BigHoBnenns pobotu Kiienra y Cucremi bank nagae KopucryBauy ABapiiiHuii mapoib 0
VYnockonanenoro EIl mis Cucremm Ta/a6o KimieHT mucbMoBo moBimomuisie baHk (3’SBHBIINCH Yy
BijIiieHHs baHKy 3 TOKyMeHTaMu, HEOOXiTHUMH JUTs iAeHTUdIKaIil 0coOn) HOBHI HOMEP MOOITEHOTO
tenedony KopucrtyBaua, Ha sxuii, BianoBigHo no IlpaBmin HagcuinatumyTthest OnHopaszoBi koau. [lpu
1[bOMY, BITHOBJICHHSI MOKIUBOCTI poOoTu Kirienta B Cucremi BinOyBaeThes micis moganas KiieHtom
baHKy HOBHUX 3asB 1010 MiAKJIF0YeHHs 10 CHCTeMH 3rigHo 3 BcTaHOBIeHMMH CTaHIapTHUMHU (opMaMu
nokymeHTiB (omarku Ne 6.1., 6.2., 6.3. 1o [IpaBun).

6.2.4.7. Ins BigHoBineHHs poOotu Yy Cucremi VYmnoBHOBaxeHit o0cobi Kiienta HeoOxigHO
3arenedonyBatu B KonrtakT-ienTp banky Ta, y Bunanky ycminHoi ABrenTudikaiii KoHTakT-1ieHTpom,
po30iokyBat Cuctemy Ta OTpuMaTH ABapidiHUI MapoJib JJIs MPOXOKEHHS MPOLEAYPU aBapiiHOTO
BimHOBJICHHs KitouiB YaockonaneHux EIT mis Cucremu. Kiient (YmoBHOBakeHa ocoba Kiienrta)
nuceMo moBinomiise bank  (3’sBUBLINCH Y BinAuieHHs baHky 3 JOKyMeHTamH, HEOOXITHUMH IS
imenTudikamnii ocoon) mpo HeoOXiTHICTh 3MiHE MOOUTEHOTO HOMepa Tenedony KopucryBaya, Ha KU,
BinnoBigHo [IpaBun Hancuinatumytbest OnHopa3oBi koau Ta\abo mapoii. Ilpu npomy, BiTHOBIEHHS
MoxkmBocTi pobotu Kitienta B Cucremi BiOyBaeThes micis noganus Kiiearom banky HOBHX 3as1B 11010
nigkaodeHHs 1o CucreMu 3riiHo 3 BcTaHoBleHUMHU CtanaapTHuMH popmamu qokymeHTiB (omatku No
6.1.,6.2., 6.3. no [IpaBun).

6.2.4.8. Sxuio 3a Haciiakamu mpoBeneHoi nponenypu Tenedonnoi Bepudikanii miuartexis [liagnucyBay
cnpoctoBye haktT HCK, bank BukoHye onepariito i3 ciucanss KomTiB 3 Paxynky KirieHTa B HarioHanbHii
BaJIIOTI, CTOCOBHO, SIKOT BUHUKJIA MMi103pa, 110 Mae micie HCK.

6.2.5. 3ACTOCYBAHHSA KBA/II®IKOBAHHUX EII TA YAOCKOHAJIEHUX EII 3
KBAJI®IKOBAHUMMU CEPTUDPIKATAMMU ITPU BUKOPUCTAHHI CUCTEMM.

6.2.5.1. Ilpu Buxopuctanai Cucremu Kiientom (KopucryBauamu) KsamidikoBani EII a6o
VY nockonaneni EIl 3 kBani¢ikoBaHUMHU cepTU(IKaTaMU MOXKYTb 3aCTOCOBYBATHUCS:
a) IpY yMOBI1 aKTUBAIii iX BUKopucTtaHHs B CUCTEMI - B yCIX BUIAJKaX, KOJIU MOXKYTh 3aCTOCOBYBATHUCS
VYnockonaneni EIl nns Cucremu, a TakoXX y BHINAJKaxX, KOJM BOHM 3rifiHO 3 IlpaBuinamMu MoxyTh
3acTOCOBYBaTHUCS 0€3 akTHBALliil iX BUKOpUCTaHHs B CucTeM;
0) 6e3 akTuBaIlii iX BUKoprcTaHHsa B CucteMi - AJs miAnucanHsa ENeKTpOHHUX JOKYMEHTIB, BA3HAUEHUX
m. 6.2.5.3 1. 6 po3a. Il IlpaBu, mo HaacwiIaroThes 3acobamu CructeMu, ajie CTBOPEHi Ta Minucani 6e3
BUKOpUCTaHHs CUCTEMH.
6.2.5.2. Axrusauig KsanigixoBanux EIl a6o Y nockonanenux EIl 3 kBanidikoBanumu ceprudikatamu Ta
YMOBH iX BUKOpUCTaHHS B CHCTEMI.
6.2.5.2.1 AxtuBanis B Cuctemi Kopuctysauem nesHoro Ksanidixoanoro EIT abo ¥V gockonanenoro EIT
3 KBami(pikoBaHUM cepTudikaToM rae MoxiuBicTe KopuctyBauy npu po6oTi 3 CHCTEMOIO 3aCTOCOBYBATH
roro 3amicth nieBHOTO Y pockoHaneHoro EIl mist Cuctemu y BUnagkax, y SsKUX MOXE 3aCTOCOBYBATHCS
takuii Y nockonanenuit EIN nis Cucremu. Oxpim iHIoro, aktuBoBanuit B CucreMi EnekTpoHHuii miamnuc
M1JUISITa€ BUKOPUCTAHHIO TUIBKU K HMiAMHC TOro THIY («A» uu «b»), sikoro (Tumy) € Y nockonanenuit EIT
st CucteMy, 110 3aMiCTh HBOTO MOXKE 3aCTOCOBYBATHCS Ll akTuBOBaHMM EnexkTpoHHMii mianuc.
AxrtuBanis B Cucremi KsamidixoBanoro EIl a6o VYpockonanenoro EIl 3 kBamidikoBaHuM
ceptudikaToM He mno36asnsie KopucryBaua MOMKIMBOCTI 3acTocyBaHHS YaockoHaneHoro EIT s
Cucremu, 3aMICTh SIKOTO MOKE€ 3aCTOCOBYBATHCS 1€ aKTUBOBaHUM EnexTpoHHMI miamuc.
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6.2.5.2.2. Moxnusictb 3actocyBanns KBamidikoanux EIl abo Y aockonanenux EII 3 kBanidikoBaHuMH
ceprudikaramu 3amicth Y nockonanenux EIl qyis Cucremu Hamaetses smme KopucryBauam Kitienra, siki
HaOynu B mopsiaky, BusHaueHoMy [IpaBunamu, Y nockonaneni EIT st Cuctemu i mi Y nockonaneni EIT
it CUCTeMHU € YUHHUMM.
6.2.5.2.3.  Jlna axtuBauii 3actocyBaHHs  KaamigpikoBanoro EIl abo VYpockonanenoro EII 3
kBanidikoBanuM ceptudikatom Kopucrtypau BurnHse B CucteMi 1ii 3rigHO 3 JOKyMeHTaIli€ 10 CUCTeMH.
[Ipo akrtuBanito Bukopuctanus KsamidikoBanoro EIl a6o Ygockonanenoro EIl 3 kBamidikoBaHUM
ceprudikatom 3amicth YaockoHaneHoro EIT mins Cucremm bank moimomisie KopucTyBaua nuissxom
HAQ/ICWJIaHHS JICTa Ha ajapecy enekTpoHHoi momTh KopucryBaua ta SMS-NOBIIOMICHHS Ha HOMEp
tenedony KopucrtyBaua, Bkazani B mianucaniii Croponamu CtanmapTHiii Gopmi JOKYMEHTIB 3TiTHO 3
Honatkom 6.1, 6.2 Ta/a6o 6.3 no [Ipaswui.
6.2.5.2.4. YV aktuBanii B Cucremi Kpamdikoanoro EIT abo ¥Yaockonanenoro EII 3 kBamidikoBaHUM
ceprudikaToM MoOke OyTH BIJIMOBICHO 3 TEXHIYHMX npuuuH (HecyMmicHicTh Cucremu Ta
KsanigikoBanoro EIT a6o Y agockonanenoro EIl 3 kBaniikoBanum ceptudikaToM, HEKOPEKTHA poOoTa
Cuctemu 3 EII Tommo), y pasi HEBIAMOBITHOCTI JaHUX B KBalli(hikoBaHOMY cepTU(iIKaTi €IEKTPOHHOTO
nignucy nanuMm Kiienta, KopucryBawa, mo Oynu Hamani BaHkKoBi, a TakoX y BUMNAAKax, SKIIO II€
CyNEpEeUYUTh 3aKOHOIaBCTBY Y KPAiHHU.
6.2.5.2.5. KopuctyBau Moxke mnpunuHuTH 3actocyBaHHi B Cucremi KsamidikoBanoro EIT a6o
VY nockonanenoro EII 3 kBamidikoBanum ceptudikatom. Take npunuHeHHs MpoBoauThcst KoprucryBadem
uuiaxom OnokyBanHsa B Cucremi KamidixoBanoro EIl abo Ynockonanenoro EIT 3 kBamidikoBaHUM
ceprudikatom. KopucryBau moke OnokyBatu KsamidikoBanuit EIl a6o Ypockonamenmii EIT 3
KkBaTi(pikoBaHUM cepTU(]IKATOM IIJISTXOM BUMHEHHS HEOOX1THUX /i B CucTtemi (3riIHO 3 JOKYMEHTAIIE0
no Cucremun) ab0 3BEpHYBIIMCH MO0 IIbOT0 B KOHTaKT-IEHTp 32 YMOBH yCHiNIHOI ABTEHTH}IKaIi]
KoHnTakT-11eHTpoMm.
6.2.5.2.6. KiieHT Hece BiANMOBiAaibHICTH 3a BCi aii/omepartii, 3aiicHeri B CucTeMi i3 BUKOPUCTaHHSAM
aktuBoBaHoro KaamidikoBanoro EII, Ynockonanenoro EII 3 xBamidikoBanuM cepTtudikaroMm
Kopucrysaya.
6.2.5.2.7. Y pa3i BTpaTd uu MiI03pH IpO Te, U0 Hocikd iHdopmamii 3 akTuBOoBaHHUM B Cuctemi
KsanidikoBanum EIl, Y ockonanenum EIl 3 kBamidikoBanum ceptudikatom Ta/abo HOMEp MOOIIBHOTO
TenedoHy, Ha KUl BiMoBiIHO A0 yMoB IIpaBun Hagcunaerscss OHOPA30BUN KOJI, MIT MOTPAIMTHU J10
CTOpOHHIX 0c10, KitieHT 3000B’A3aHMI YHEMOXIMBUTH MPOBEIECHHS onepalii 3a gornoMmororw Cucremu i
HeraiHo moBiAOMUTH KOHTakT-LeHTp 13 BUKOpuUcTaHHAM KiltouoBoro cioBa Ta 0JHOYaCHO HMUCbMOBO
noBiAOMUTH baHk (3’sIBUBIIMCH y BIIUIEHHS baHKy 3 1OKyMeHTamMH, HEOOX1IHUMU Ui 1IeHTU(IKaIi
ocobmn).

3 MOMEHTy OTpuMaHHS MoBinoMieHHs1 bank Oyokye poboty Kiienrta B Cucrtemi, a y pasi
BTPAaTH YW MiO3pU MpO Te, 10 Hocii iHpopmanii 3 akTuBoBaHMM B Cucremi KsamidikoBanum EII,
VYnockonanenum EIl 3 kBanmiixoBaHuM cepTu(dIKATOM MIr MOTPANUTH A0 CTOPOHHIX OCI0 — TaKOX
o6nmokye B Cucremi takuii Ksamidixoanuit EIl abo VYaockonanenmit EIl 3 kpamidikoBaHUM
cepTudiKaToM.
6.2.5.2.8. ¥ pasi, axmo 3a Hachinkamu TenedonHoi Bepudikanii miuarexiB BcraHoBieHo pakt HCK 3a
orepalli€ro, mo 3iicHIoBaacs Bif imeHi KopucrtyBaua, skomy aktuBoBaHO B Cuctemi Y TOCKOHATICHUI
EIl 3 kBaniikoBanum ceptudikatom abo KsanidikoBanuit EIl, To bank 010Kye BUKOPUCTaHHS TaKOTO
EIT KopuctyBaua B Cucremi, a Takox 0510kye poboty Kiienra B Cucremi.
6.2.5.2.9. ¥V pa3i migo3pu Ha KOMIpomeraiilo akTuBoBaHoro B Cuctemi ¥YnockonaneHoro EIT 3
kBanipikoBanum ceprudikatom abo KsamidpikoBanoro EIl KiieHTy He0oOXigHO 3BEpHYTHCH [0
KBaJTi(hiKOBAHOTO HaJlaBaya eNeKTPOHHMX JOBIPYMX MOCIYT, 1110 3/iHCHIOBAB reHepailito gaHoro EII.

Axmo migo3pa Ha kommpometaitiro Y aockonanenoro EIN 3 kBamidikoBanuM cepTudixatom
ado KgamidixoBanoro EIl ne minTBepaunacs, To Kiient (iforo Bigmosiguuii Kopucrysau),
VY nockonanenunii EII 3 kBanidikoBanuMm ceptudikarom abo KsamidikoBanuii EIl, sikoro 6yno 610x0BaHO
B Cucremi, Moxe, micias BigHOBIeHHA poOotu B Cucremi, 3HOBY akTHBYBaTH B Cuctemi Takuit
EnexTponHuii mianuc.
6.2.5.2.10. s BimHoBneHHs podotu Kiienrta y Cucremi (SKio HemMae HE0OX1THOCTI 3MiHU MOOLITEHOTO
Homepa Tenedony KopucrtyBaua, Ha sikuit, BianosinHo 1o [IpaBun HancunatumyThest OMHOPa30Bi KON
ta\abo mapodi), mo Oyna 3a0io0koBaHa 3rigHo 3 TM.I. 6.2.5.2.7. a6o 6.2.5.2.8 ri. 6 posn. Il Ilpaswuu,
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YnoBHoBaxkeHiil ocobi Kiienta HeoOxigHo 3atenedonyBatu B KonTakT-nieHTp banky Ta y BuUmamky
yemimHo1 ABrenTudikanii Kontakr-mienTpom, po3dnokysaru Cucremy.
ITpo HeoOxinHicTh 3MiHKM MOOiITEHOTO HOMepa Tenedony Kopucrysaua, Ha skuii, BianosiaHo 1o [IpaBun
HagcuiIaTUMyThcsi OHOpa3oBi koau Ta\adbo mapoui, Kiient (YnoBHoBaxeHa oco6a KiienTa) mucbMoBo
noBiomiisie bank (3’sBUBIIKCH y BiaiieHHs: baHKy 3 JOKyMeHTamMH, HEOOXITHUMHU IS 11eHTH]IKAIi]
ocobn). SIkmo HeoOXiTHUM € 3MiHa MOOUIBHOTO HOMepa Tenedony KopucryBaua, Ha SIKUi, BIATIOBIIHO
no IlpaBun HagacunatumyThess OMHOPa30Bi koAU Ta\abo Mapoiii, TO BiTHOBIICHHS MOXIHUBOCTI POOOTH
Kiienra B Cuctemi, o Oyna 3a0g0koBaHa 3TiiHO 3 1L 6.2.5.2.7. a6o 6.2.5.2.8 1i1. 6 po3a. 11 IIpaBwui,
BiI0OyBa€eThCs Mmicisl moro/pkeHHs KimieHToM Ta baHKOM HOBUX 3asB IIOAO MiAKIOUeHHs 10 CucreMu
3TiIHO 3 BcTaHoBJIeHUMHU CtanmapTHuMu opmamu n1okyMeHTiB (JJomgatku Ne 6.1., 6.2., 6.3. no [IpaBun).
6.2.5.2.11. YMmoBu IIpaBui mono 3actocyBanHs ¥YapockoHaneHoro EIT qiis Cucremu 3acTOCOBYIOTHCS (B
YaCTHHI, 1[0 HE CYNEPEYUTh 3aKOHOJABCTBY YKpaiHu Ta 1. 6.2.5 1. 6 po3na. II IIpaBwmi) qo BigHOCHH
Cropin mono 3acrocyBanHs aktuBoBaHux KopucryBayamu KpamigikoBanux EIl, ¥Ynockonanenux EIT 3
KBaTi(hiKOBAaHUMHU cepTU(IKATAMHU.
6.2.5.3. 3acrocyBanns Kimientom (KopucryBauem) KsamidikoBanoro EIl a6o Yaockonanenoro EII 3
kBaipikoBaHUM cepTrdikaToM 0e3 akTuBaiii B Cucremi.
KopucryBaui MmoxyTh 3actocoByBaTH KBamidikoBani EIl abo Ymockonameni EIl 3 kBamidikoBaHUMHU
ceprudikatamu (0e3 HeoOXiaHOCTI iX akTuBanii B Cuctemi) uist mianucanHs EleKTpoOHHUX JOKYMEHTIB,
10 HaJICHJIAIOThCS 3acobamu CucteMu, ajne CTBOpeHi Ta mianucani 6e3 BuUkopuctanHs CucTeMH.
6.2.5.3.1. 3acobamu Cucremu MOXKyTh Hajcuiatucs Taki Enekrponni nokymentu 3 KBamidikoBaHumMu
EIl a6o Ynockonanenumu EIT 3 xBamidixoBanumu ceptudikaramu Kiienra (fioro KopucryBaua), ski
CTBOpEHI Ta mianucani 6e3 Bukopuctanus CHUCTeMHU:
- Honaroxk no JloroBopy 0aHKIBCEKOTO paxyHKY (FOpUIHYHUX 0Ci0, Pi3HUHMX OCIO-ITiIIPUEMIIIB)
(Tomatok 1.1 no IIpaBun);
- Honarox no JloroBopy 0aHKIBCEKOTO paxyHKY (FOpUIMYHUX 0Ci0, Pi3HIHUX OCIO-ITiIIPUEMIIIB)
(domatok 1.2 no IIpaBun);
- 3asBa npo 3miHy TapudHoro nakery (Jomarox 1.3 no IpaBun);
- 3asiBa Ha HaJaHHS JOCTYITy/BHECEHHS 3MiH JO MIpaB JIOCTymy noaaTtkoBuM KopuctyBauam
Kuienta no Cucremu «Kmient-Iarepuer-bank» (Jomarok 6.2 no [Ipasun);
- 3asBa Ha HaJJaHHA I0CTYIy/BHECEHHS 3MiH 710 paB AocTyny Kmienty ta iforo KopucrtyBadam 10
Cucremn «Kmient-Iatepaer-bank» (11010 Bu3Hauenux paxyskip) (Jomatok 6.3 mo IIpaBuin);
- 3asBa Ha HaJIaHHS JJOCTYITY/BHECEHHS 3MiH /10 ITpaB AocTyny Ao nocayru iFOBS.SMS (loxarox
6.4 no [IpaBun);
- 3asBa Ha OnokyBaHHs Ta/abo BupmaneHHs KopucrtyBaua(-iB) Kiienta B Cucremi «KiieHt-
InTepuer-banky» (Honatox 6.6 no [IpaBun);
- I[Tepenik Po3znopsanukis PaxyHkowm;
- I'enepanbhuii gorosip 6ankiBcbkoro Bkiany (Homarok Ne 8.1. no ITpasun);
- HonatkoBuit noroip OaHkiBcbkoro Bkiaany («Cranmapt») 1o I'eHepalibHOro 10TrOBOpY
6ankiBcbkoro Bkiany (Homarok Ne 8.1.1 no [Ipasuin);
- JonatkoBuit 1oroBip 0aHKIBCHKOTo BKIany («PunkoBuil mimtocy) 1o I'eHepanbHOro 10roBopy
6ankiBcrkoro BkiIaay (Homatox Ne 8.1.2. no [IpaBun);
- JIOBIPEHICTh HA OTPUMAaHHS TOTIBKOBOI HalllOHAJBHOI BaytoTH Yy baHky;
- JIOKYMEHT MPO CKaCyBaHHs €JIEKTPOHHO1 IOBIPEHOCT1 HA OTPUMAaHHS TOTIBKOBOI HaIllOHAIBHOT
BAIIOTH y baHKy;
- AK1 (Mpo€eKTH AKKMX) Oynu BianpasieHi bankom 3acobamu Cucremu ais nianucanss Kiientom;
- 1HIIII TOKyMEHTH, 32 BUHATKOM CTaHAapTHUX (HOPM JOKYMEHTIB, HE MEpPeiueHUX BUILE B [IbOMY
nyHKT1 [IpaBui, Ko oOMiH TaKMMH THITMMHU JOKYMEHTAMH JIOITYCKA€ThCS 3TAHO 3 JOKYMEHTAIIEI0 710
Cuctemu Ta ixX HajcuiIaHHA Oro/pkeHo CTOpOHaMHU.

SAxuro CTopoHH OKpEeMo He MOTOJUIIH 1HIIIE, TO Takl EnekTpoHH1 1oKyMeHTH 000B’13K0BO MatOTh
OyTu cTBOpeHi y popmarti PDF.
6.2.5.3.2. bynp-sxi iami E]Jl, ctBopeni 06e3 BuxopuctanHs Cuctemu Ta mianucadi Kiieatom
Kaamnigpikoauumu EIT abo Y nockonanenumu EIT 3 kBanidikoBanumu ceptudikaramu, Hix EJ], BkazaHi
B1. 6.2.5.3.1 1. 6 po3n. Il [IpaBun, manicnani Kinieatom 3aco6amu Cuctemu, bank He 30008’ s13anuii (aje
Mae MpaBo) MpHUMaTH 10 BUKOHAHHS a00 pearyBaTH Ha HHMX iHIIMM yuHOM. HaOyTTs Oynb-skum 3 EJI,
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npo sKi aeTbes B 1. 6.2.5.3.1 abo 1. 6.2.5.3.2 r11. 6 po3xa. Il Ilpasun 6y ap-sixoro 31 crarycis EJ] B Cucremi
HE CBITYUTH MPO NPpUHHATTS baHkom Ha cebe 000B’sI3Ky BUKOHAHHS a00 pearyBaHHS 1HIIMM YHHOM Ha
ueit EJ] (BiamoBimHi 00O0B’si3ku baHKy BHHHKAIOTH 3 MijAcTaB, Bu3HaueHHX I[IpaBmiamu Ta/abo
3aKOHOJ/IaBCTBOM Y KpaiHH).

6.2.5.3.3. bank moxxe Hajacuiatu 3acobamu Cucremu Kiientosi EJ] (abo ix mpoekTn) mono HaTaHHS
bankiBchkux mociyr 3rigHo 3 iuMu [IpaBuiamu ta/abo moao iHmmx BigHOCHH Mk bankowm 1 KiienTowm,
mo mignucani KeamidikoBanumu EIT a6o Y nockonanenumu EIN 3 kBamipikoBaHuMH cepTH]ikaTamMu
banky Tta/abo mo wmarore Oytm mianmcani KsamidikoBanumu EIT a6o VYgockonamenmmu EIT 3
kBaridikoBannmu ceprudikaramu Kiienra. Ilpu npomy, sikmio bank Bumarae mianvucaHas HaiCIaHOTO
KiientoBi enekrponHoro nokymenta KeamigikoBanum EIl, To Takuii JOKyMEHT Mae OyTH MiAMMCAHUI
mue KeanidikoBanum EIT KiienTa.

6.2.5.3.4. 3actocyBannst Kiientom (itoro KopucrtyBauem) Ynockonanenoro EIl 3 kBamidikoBaHuM
ceprudikarom abo Ksamidikoanoro EIN nns mianucanus EJ], Bkazanux B mi. 6.2.5.3.1 ['maBu 6 Po3niny
IT ux TIpaBwi, 3aikicHIOETRCS Ha po3cya KimieHta 1 He moTpedye M0aTKOBOTO MOTOHKEHHS 3 baHkowM,
KpiM BHUIAJKiB, BU3HaueHUX M. 6.2.5.3 I'maBu 6 Pospimy II mmx IlpaBun, BUMaAkiB, BU3HAYCHHUX
3aKOHOJIaBCTBOM YKpaiHUW Ta BHUNAAKiB, sAKIO baHk Bumarae mianucands KsamidikoBanum EII
Enexrponnoro mokymenra (nmpoekty EJI), mo OyB Hamicimanuii bankom 3acobamu Cucremu KitieHTOBI
JUTSL 1IIACAHHA.

6.2.5.3.5. baHk ms mignucaHHs 31 CBOET CTOPOHU [ €HEepabHOTO JOTOBOPY OaHKIBCHKOTO BKIIATY
ta/abo [lomatkoBoro moroBopy Ao I'eHepalbHOrO AOrOoBOpY OaHKIBCHKOTO BKJIaly BUKOPHUCTOBYE
KsanigikoBanwmii EII.

6.2.5.3.6. Sxmo Ilepenik PosnopsanukiB Paxynkom nomano Knientom (KopuctyBauem) 3acobamu
Cucremn sik EJl, To ocobm, Bkazani B Takomy Ilepeniky PosmopsaHukiB PaxyHKOM MOXYTh
posnopsipkatucsa Paxynkom numie yepe3 CucreMy (y TakoMy BHUMAJKY ManepoBi IIIATIKHI 1HCTPYKIT
Knienra 3a mum Paxynkom bank He Bukonye). Ilepenik PosnopsauukiB Paxynkom, moganuii Kiiearom
3acobamu Cuctemu sik EJ, npunubse niro octanaporo HamgaHoro Kiientom bankosi Ilepemiky
PosnopsanukiB Paxynkom. YV Bumanky, sxmo KiieHt Oakae po3mopsypkatucss PaxyHKOM NIISIXOM
MO/IaHHS MaNepOBUX MIATHKHUX IHCTPYKIiH, KiienT mae nogatu bankosi Hoswuii [lepenik Po3nopsanukis
PaxyHky y naneposiii popmi.

6.2.5.3.7. Jlna wnancunanns KopuctyBauem 3acobamu Cucremu EJEKTpOHHHUX JOKYMEHTIB 3
VYnockonanenum EIl 3 kBamidixoBanum ceptudikarom abo KsamigpikoBanum EII, mo cTtBopeHi Ta
nianucani Oe3 BukopuctaHHs CuHCTeMH, MOXE BHMAaraTucs 3acTOCYBaHHS (HE JUIs MiJIHCAaHHS
VYnockonanenum EIl ans Cucremu Bxke mianucanoro iHmmM(-mu) EIl EnextponHHOro noxymenra)
VYnockonanenux EIl mma Cuctemu KopuctyBaua, a y pasi 3actocyBaHHs B CHCTeMi aKTHBOBaHMX
KsanidixoBanux EIl a6o Y nockonanenux EII 3 kBanidikoBaHUMU cepTH(IKaTaMU — TAKMX aKTUBOBaHUX
Enextponnux ninnuciB Kopucryasaua.

6.2.5.4. 3acobu VYgockonanenux EIl 3 kBamidikoBanumu cepTudikaTaMu  BU3HAYAIOTHCS
KBaJli(piKOBAaHMMH HaJaBayaMy E€JEKTPOHHHUX AOBIPYMX MOCTYT BIiAMOBITHO TO BUMOT 3aKOHOJABCTBA
Vkpaiau. CtopoHu 3000B’si3aH1 KopuctyBatucs 3acobamu ¥YaockoHanenux EIl 3 kBamidikoBanummu
ceprudikaTaMu BIAMOBITHO 1O BHMOI 3aKOHOJABCTBA YKpaiHM Ta  KBalipikoBaHMX HaJaBayiB
€JIEKTPOHHUX JOBIPYHMX MOCHYT, 1110 3a0e3neuniu Buaadyy CTOpoOHaM [UX 3aC001B Ta CAMOCTIHHO HECYTh
BIJIIIOBIJAJIbHICTH 3a BTpaTy ab0 HeNMpaBUIbHE BUKOPUCTAHHS HaJlaHUX iM 3aco0iB Y nockoHanenux EIl 3
KBaJTi(piKOBAaHUMHU cepTH(IKaTaMu.

6.2.5.5. BianoBiganmpHicTh 3a JocToBipHICTH odopmienHss Croponoro EJ[ Ta HakiagaHHs
VY nockonanenoro EII 3 kBanidikoBanum ceptudikatom adbo Kpanigpikoanoro EII minkoBuTo nokiaaeHo
Ha Cropony, EII sxoi Haknageno Ha E/I.

6.2.5.6. IlinnucyBau, npu mnianucyBaHHl EnextponHoro nokymenta KsamigpikoBanum EII Ta/abo
VYnockonanenum EII 3 kBamiikoBanum ceptudikarom, 3000B'a3aHUN 3aCTOCOBYBATH KBalli(hiKOBaHY
€JIEKTPOHHY MO3HAUKY Yacy MiANHCY.

6.2.5.7. Yunnicts Binkpuroro kmoua Y nockonaneHoro EIT 3 kBamidikoBanum ceptudikarom Ta/abo
Kganidixosanoro EII IlinnucyBaua 3acBiauyeTbes KBalni(pikoBaHUM HajaBaueM €JIEKTPOHHUX JOBIPUUX
MOCIYT 3TiJJHO 3 BUMOT'aMHU 3aKOHOJABCTBA YKpaiHU.

6.2.5.8. bank, ns mignucanHs 31 cBoei ctoporu Tux EJI, o MoxyTh 3rigHo 3 [IpaBunamu HagcumaTucs
Cuctemoro, Mae mpaBo BukopucroByBaTH KaamipikoBanuii EIl a6o VYpockonanenuit EIl 3
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kBamidikoBanuM ceptudikatoM. Bukopucranns bankom mns nux et KsamidikoBanoro EIT a6o
VYnockonanenoro EIl 3 kBamidikoBanum ceptudikatom 3a1HCHIOEThCS Ha po3cya baHky 1 He moTpelye
JOJJATKOBOTO Toro/keHHs 3 KiTieHTOM, SKIO iHIE MUCHMOBO HE TMOTO/XeHO Mi CTopoHaMu s
IIEBHUX BUIIAJIKIB.

6.2.5.9. TIlepesipka nimicaocti EJl 3 Y nockonanenum(-mu) EIT 3 kBamidikoBanum(-Mu) ceptudikarom(-
amu) Kiienta Tta/abo baHky 3miliCHIOETbCA WUISIXOM MIATBEPKCHHS HAKIAICHOTO(-UX) HAa HBOTO
VY nockonanenoro(-ux) EII 3 kBanmidikoBanum(-mMu) ceprudikatom(-amu).

6.2.5.10. Iepesipka Ta miarBepxennst Keamidikoanoro EIT ta Y nockonanenoro EIT 3 kBanmidikoBanum
cepTrdikaToM 3TIMCHIOETHCS BIAMOBIIHO 10 BUMOT 3aKOHOJIaBCTBA Y KpaiHHU.

VYnockonanenuit EIl 3 kBamiikoBaHMM cepTH(]IKATOM € TakUM, IO TNPOUIIOB IEPEBIpKYy Ta €
MIATBEPKEHUM, SIKIIO BiH EPEBIPEHMI Ta MIATBEPHKEHUI 3T1IHO 3 BUMOTaMU 3aKOHOJJaBCTBA Y KpaiHu,
B TOMY YHMCII BiANOBiZJa€ BAMOraM HOPMaTHUBHO-IIpaBoBUX akTiB HBY, 1m0 BM3HAUal0Th BUKOPUCTAHHS
€JIEKTPOHHOI'O TMIANHUCY Ta EJIEKTPOHHOI IMeyaTKu B OaHKIBCHKiM cucTeMi YKpaiHM Ta Ha pPHUHKax
HeOaHKIBCbKHX (DIHAHCOBUX MOCIIYT, A€p>KaBHE PETYIIIOBAHHS Ta HATJIA 32 AISUTBHICTIO HA SIKUX 311HCHIOE
HamionaneHuii 6ank YKpainu.

6.2.5.11. CTopoHr TOTOAMIM, SKIIO IHIIE HE MepeadadeHO 3aKOHOJABCTBOM YKpaiHH, TO PHU3UKU
MOHECeHHs Ta/abo BIALIKOAYBaHHS 30MTKiB, 110 MOXYTh OyTu 3amoaisHi CTOpoHaMm, a TaKoX TPETIM
ocobam BHacHioK BHKopucTaHHS ¥Yaockonaienoro EIl 3 kBamidikoBanmm ceprtudikatom Kitienra,
nokianaoTbes Ha KirieHTa, a BHacHmiok BUKOpucTaHHS YjaockoHaneHoro EIT 3 kBamidixoBaHuUM
ceprudikatom banky — Ha baHk.

6.2.5.12. Sxmo no BigHOcHH CTOPiH MOXKYTh 3aCTOCOBYBATHCS MOJIOKEHHS 1bOTO M. 6.2.5 TII. 6
po3a. Il IIpaBui ta i1 mostoskeHHs [IpaBwit, To monoxkeHHs 1bOTo I1. 6.2.5 11. 6 po3a. 11 [IpaBun MarTh
nepesary (IepeBakHy CHITy) y 3aCTOCYBaHHI BIIHOCHO 1HIINX MOJI0KeHb [IpaBuit.

6.2.5.13. XKonue 3 nonoxxenb 1ux [IpaBuil He MOXe TIIyMauUTHUCS SIK TaKe, SIKE JO3BOJISIE 3aCTOCYBAHHS
VY nockonanenux EIl 3 kBamidikoBanuMu ceptudikaraMu BCyrneped 3aKOHOJaBCTBY Y KpaiHU.

6.3. YMOBH POSMILIEHHSA BKJIAJAIB I3 BUKOPUCTAHHAM CUCTEM
JUCTAHIIMHOIO OBCJYTOBYBAHHSA
6.3.1 KuieHTy HamaeTbcs MpaBO PO3MICTUTH BKjIaA (OAHKIBCBKMM BKJIaa) 13 BHKOPUCTaAHHIM
Cuctemu/Cucremu onnaiiH-6ankinry «KPEJJOBAHK» Ha ymoBax, airounx y baHky Ha MOMEHT Takoro
PO3MIIIEHHS, SKIIO Take MpaBO BU3HaueHe Juid BianoBinHoi kareropii Kiienris banky Tapudamu ta
3abe3neueHe MoIMBOCTAMH Cuctemu/ Cucremu onnaitH-6ankiHry « KPEJJOBAHK».

YMoOBHU po3MiIIeHHS BKJIA 1B, BU3HAYEH1 UM 11. 6.3 r71. 6 po3n. 11 [IpaBui, He 3acTOCOBYIOTHCS 10
JIoroBopiB 10710 PO3MillleHHs OaHKIBCBKUX BKJIAJIB, 110 YKJIaAal0Thcsi CTOPOHAMU 3 BUKOPUCTAHHSIM
Cucremu sik EJI 3 KpanigikoBanumu EIT a6o YV nockonanennmu EIT 3 kBanidikoBaHUMU cepTH(IKaTaMU
Ta MpU ykiIajzeHHl skux CTOPOHU BUKOPUCTOBYIOTh CucteMy nuine 1 HajacunanHs EJ] 3rigHo 3 m. 6.2
1. 6 po3a. I [Tpasui.

6.3.2 Jliroui B banky yMOBHU pO3MillleHHS BKJIAJiB, 110 MOXYTh OyTH po3MilieHi 3acobamu Cucremu,
Bu3HaueH1 Tapudamu, IlpaBunamu, a takox ymoBamu, siki Cucrema no3Boisie obpatu Kiienty npu
crBopenHi EJI, nmpo skuit iinetbes B 1. 6.2.3 miei ['masu [Ipasui.

Jitoui B banky yMoBU pO3MIIIEHHS BKJIAJIB, 110 MOXYTh OyTH PO3MIillleHI 3 BUKOPUCTAHHSIM
Cucremu onnaiin-6ankinry «KKPEJIOBAHKY, Buznaueni Tapudamu, [IpaBunamu, ITocibHHKOM, a TaKOX
ymoBamH, siki Cuctema onnaitH-Oankinry «KPEJIOBAHK» no3sonsie o6patu KiienTy npu cTBOpeHHI
Odepru Briagy B Cucremi onnaitn-6ankinry «KPE/IOBAHK» (CrangaptHa dopma JOKYMEHTIB —
Honarok Ne 8.7 no [paBun)

6.3.3 Bka3zani B Tapudax, [IpaBunax ymoBH BKJIa/iB, 110 MOXKYTh OyTH po3MmileHi 3acobamu Cucremu,
a TakoX yMoBH, ki Cucrema no3possie oopatu Knienty npu crBopensi EJI, npo sikuit iigetbes B ab3ari
nepuiomy myHKTY 6.3.2 miei I'maBu IlpaBun, € odeproro banky mpo ykiaaeHHs i3 BUKOPHUCTaHHSIM
Cucremu [loroBopy moa0 po3MilieHHs OaHKIBCbKOTO BKJIaay. KilieHT Mae mpaBo, 13 BUKOPUCTaHHSIM
Cuctemu, Hanatn banky 3aco6amu Cucremu EJI (3asiBka/3asiBa) Ha BIAKPUTTS JEMO3UTY 3 HAKJIaJIEHUMHU
VYnockonaneaumu EIl ana Cucremu IlignmucyBadviB, sikuMm HagaHO TpaBo MiAnucy. Takuii MpUAHITHI
bankom EJI Kiienta € aknentom (3romoro Kiienta) Ha ykmageHHs [loroBopy MO0 PO3MILCHHS
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6ankiBcbkoro Bkiany. Bkazanuit EJI, npuitnsatuit bankowm, B cykynHocTi 3 Tapudamu ta IIpaBunamu, €
TiJICTaBOIO JIJIs BiIKpUTTA BrinagHoro paxyHky KimieHTy Ta mepepaxyBaHHs KOIITIB Ha BKJIaI.

6.3.4 Kiient mae npaBo yxiactu JloroBip mpo po3mimieHHs: OaHKIBCHKOTO BKJIAaLy i3 BUKOPUCTaHHAM
Cucremu onnaiin-6ankiary « KPEJJOBAHK», y HacTymHOMY TTOpPSIAKY .

s yknanersas: JloroBopy mo10 po3milieHHs 0aHKIBCHKOTO BKJIaay 3acobamu CHUCTEMU OHIIAKH-
oankiary «KPEJIOBAHK» Kiienr wmae Hamatu banky 3acobamu CucteMH OHJIaiH-OaHKIHTY
«KPEJIOBAHK» EJI - mpormo3uiiito mpo ykiaaeHHs JJoroBopy mio10 po3mimeHHs: 6aHKiBCbKOTO BKIaTy
y Bunsimi Odepru Briamy B Cucremi onnaiH-Oankiary «KPEJJOBAHK» (Cramgaptha dopma
nokymentiB — J[lomatrok Ne 8.7 mo IlpaBun), mianucany KsamidikoBanum EIT Kiienra a6o
VYnockonanenum EIl 3 kBamidikoBanum ceptudikarom Kiienra, Ha ymoBax, mirounx y banky. bank
MOTO/Kye  (aKkuenTye) ykiaaaeHHs JJoroBopy moao po3MilieHHs OaHKIBCBKOTO BKJIQAy IIISTXOM
nignucanns Ksamidikopanum EIT banky Aknenty Bkiany B Cucremi ornaitH-60ankinry «KPEJIOBAHK»
(CranmaptHa hopma nokymenTiB — Jlogarok Ne 8.8 mo [Ipaswmir) abo Binxuise Odepry Briiany B Cucremi
owaiiH-6ankiHTy « KPEJIOBAHK» y pa3i ii HeBiAMOBIHOCTI yMOBaM II0JI0 PO3MIIIIEHHSI 0aHKIBCHKOTO
BKJIay, NitounM y baHky, a0o 3a HasBHOCTI IHIIMX OOCTAaBHH, IO YHEMOKJIHMBIIOIOTH PO3MIIICHHS
BIJIIOBITHOTO BKJIAJy (Takux 5K, 30Kpema, apemT komriB Ha IlorouHoMy paxynky Kiienra, 3 sikoro
KOIIITH MaloTh OyTH TiepepaxoBaHi Ha BxiagHuil paxyHOK Ut pO3MIIIEHHS BKJIay, HEIOCTaTHICTh CYMHU
kowtiB Ha [loTouHomy paxyHky KiieHTa, 3 sikoro KomTu MaroTh OyTH NepepaxoBaHi Ha Bxianxuii
pPaxyHOK Ui PO3MILICHHS BKJIAJy, BUMOTH 3aKOHOAaBcTBa YKpaiHu Tomio). CTpOK Ha MOTOHKEHHS
bankom Odeptu Bkinany B Cucremi onnaiiH-0ankinry « KPEJAOBAHK»:

1) bankiBcekuii nens orpumanns Odeptu Bkiaay B Cucremi onnait-6ankinry «KPEJJOBAHK» —
y pasi orpumanHs Odeptu Bkianxy B Cucrtemi ounait-Oankinry «KPEJOBAHK» B mexax
OneparniiftHOTO Yacy;

2) He mi3HilIe MEepIIOr0 HACTYMHOro baHKiBcbkoro mHS micis BaHKIBCBKOTO JHS OTpUMaHHS
bankom Odeptu Briany B Cucremi onnaiiH-6ankinry «KPEJJOBAHK» — y pa3si ii orpumanHs mo3a
Mmexxamu OnepauiiHoro yacy banky.

MowmeHT mignucands baHkoM, B Mekax CTPOKIB 3a3HAUEHUX BHINE y IIbOMY HiAmyHKTI [IpaBum,
Axuenty Bkiagy B Cucremi onnaiiH-6ankinry «KPEJIOBAHK» (To6To MoOMeHT HakiageHHs
BianoBigHoro KsamigikoBanoro EIl banky Ha Axuent Briagy B Cucremi OHIIaH-OaHKIHTY
«KPEJIOBAHK»), yMoBH po3MilieHHsI 0aHKIBCBKOTO BKJIATy 3a SKHM BianoBinaroTe ymMoBam Odeptu
Bkiaay B Cuctemi onnaiiH-OankiHry «KPEJIOBAHK» Kiienra, I[IpaBunam, Tapudam, [TociGuuky, €
MoOMeHTOM yknajeHHsa CtopoHamu JloroBopy 1100 po3MmilieHHs O0aHKIBCBKOTO BKJIany. baHk, B JeHb
ykiangeHHs JloroBopy 1momo po3MilieHHs OaHKIBCBKOTO BKIJIany, Hajacwiae KilieHTOBI HpUMIpHHUK
Axuenty Bkiany B Cucremi onnaidH-6ankinry «KPEJIOBAHK» na E-mail Kiienta, Bkazanuit 8 OdepTi
BKi1aqy B Cucremi onnaiiH-0aHkiHTY «KPEJJOBAHK).

IIpo BinxunenHs Odeptu Bkiaany B Cucremi onnaii-Oankinry «KPEJIOBAHK» Kiient
iHpopmyeThest Cucremoro onnaiiH-Oankinry «KPEJJOBAHK» misxom BigoOpaskeHHS BIANOBIIHOT
iHpopmanii y Briaui "lctopis/Pinancosi onepartii'.

JloroBip 110710 po3MilieHHs] 0aHKIBCHKOTO BKJIaAy, YKJIAJeHUH nuisixom mianucanis CtopoHamu
Odepru Braany B Cuctemi onnaitH-0ankinry «KPEJJOBAHK» ta Akuenrty Bkiany B Cuctemi oHJaiiH-
6ankinry «KPEJIOBAHK», € mincraBoro u1s BinkpuTTs Brinannoro paxynky KiieHTy Ta nepepaxyBaHHs
KOILITIB HA BKJIAJI.

6.3.5 Bximag po3MIIIyeThCS BUKIIOYHO 3a paxyHOK KomTiB KimieHTa, mo 3HaxomaThCcsi Ha HOTO
ITorounux paxyHkax y banky.

6.3.6 JloroBip 10710 po3MilIeHHs] 0aHKIBCHKOTO BKJIATy BBa)KAETHCS YKIAJACHHUM 13 BUKOPUCTAHHSIM
Cuctemu/Cucremu onnaiiH-6ankinry «KPEJIOBAHK», sxmo gitoui y baHKy yMOBH pO3MILICHHS
BKiIaaiB  moromxkeHi CrtopoHamu Ha ymoBax nux [IpaBun Ta (g CucremMu OHIAMH-OaHKIHTY
«KPEJIOBAHK») IlocibHuka, a cyma BKJIaay MOBHICTIO po3MillleHa Ha BkiIaHOMY paxyHKY.

6.3.7 Y pa3i posmimeHHas Bkiaay udepe3 Cucremy, BKJIagHI BiZHOCMHU MK bankom Ta Kiientom
BU3HAYAIOThCS Ta peryiroroThes BianoBiqauM EJ] KimienTa moao po3milieHHs BKIaay, JIFOYMMHU HA AaTy
akuentyBaHHs EJ] Kiienta mono posmimenHs Bkiaaay Tapudamu, a takox I[lpaBunamu, YuHHUM
3aKOHOJIaBCTBOM Y KpaiHU Ta AiI0UUMH Y baHKy BHYTpPIIIHIMHU TOKYMEHTaMHU.

6.3.8 VY pasi po3mimeHHs Bkiamxy depe3 Cucremy omnnaiiH-Oankinry «KPEJIOBAHK» Bxmagni
BiqHOCcMHHM MiX bankom Ta KilieHTOM BU3HAYalOTBCS Ta PEryiOIOTHCS J[OrOBOPOM MpO PO3MILCHHS
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0aHKIBCHKOT'O BKJIAJY, L0 YKJIAJCHUH y eNeKTPOHHINA (opMmi, TiF0UYMMH Ha ATy aKIenTyBaHHA baHkom
EJl Knienta mono po3mimieHHs: Bkiany Tapudamu, a takox [IpaBuinamu, YMHHUM 3aKOHOJIaBCTBOM
VYkpainu Ta gitounMu y baHky BHYTpIIIHIMU TOKyMEHTaMHU.

6.3.9 @akrom HamanHsa 10 banky 3acobamu Cucremu EJI Kiienta momo po3MilieHHsS BKJIamy
(3asBKa/3asBa Ha BIIKPUTTSA JEMO3WTY) 3 HaknagaeHumu YjaockoHanenumu EIT mns  Cucremu
[TignucysauiB, KitieHT miaTBEpIKY€, IO HUM YIIOBHOB)KEHO Ta AOpY4YeHO baHKy 3/11HCHUTH CIIUCaHHS
rpomoBux komrtiB 3 Ilotounoro Paxynky Kiienta, Bkazanoro B EJl momo po3mimieHHS BKJIamy
(3asBKa/3asBa Ha BIAKPUTTA neno3uty) KiieHnrta, y cymi, mo 3a3HadeHa B nmpbomy EJ] (3asBka/3asBa Ha
BIIKpHUTTS Aeno3uty). [Ipu npomy KitieHT 3000B’s13anuii 3a6e3neuntu y Aaty HajganHa banky 3acobamu
Cucremu E]J (3asiBKu/3as1BM HA BIIKPUTTS JEMO3UTY) HAsABHICTH Ha TakoMy [I0oTOYHOMY paxyHKy cymMu
IPOLIOBHX KOIITIB, IO MiJJIATAIOTh po3MillleHHIO Ha Bkmamgnomy paxynky Kiienra 3rigHo 3 mum EJ]
(3asBKa/3as1Ba Ha BIAKPUTTS aerno3uty) Kiienra.

['pomosi komrty, cnimcani bankom 3 [lotounoro paxynky Kiienra, 3apaxoByroTbes bankom Ha
Bxnagauit paxynok Kiienra, sikuii Binmkputuii bankom s misield Bukonanns EJl mono posmimieHHs
BKJIa/y (3asBKa/3asiBa Ha BIAKPHUTTS aeno3uty) Kiienra.

Cnucanns 3 [lorounoro paxynky Kiienra 3 meToro BukoHanHs EJ[ 1mo0 po3MimieHHs BKIaTy
(3asBKa/3asBa Ha BIAKpUTTS J1eno3uty) Kimienra, Hamicmanoro no banky 3acobamm Cucremu,
3MIMUCHIOETBC baHKOM MpoTsIroM moTto4Horo JHs (K baHKiBChKOTO JIHSA, Tak i He BaHKIBCHKOTO JIHS),
akmo takuii EJl (3asiBka/3asiBa Ha BIAKPHUTTS AETO3uTy) oTpuMaHo bankom 1o 23:30 rox. (BKIHOYHO)
uporo aHg. Sxmo EJ] momo posmimieHHs BkIaay (3asiBKa/3asiBa Ha BIAKPUTTA aeno3uty) Kiienrta
orpumano bankowm micns 23:30 roa. aHA, cnvcaHHs 3 BignosigHoro Paxynky KiieHTa 31iliCHIOETBCS HE
Mi3HiIIe HACTYITHOTO JHSI.

6.3.10 logaTkoBi yMOBM WIOAO pPO3MIIIeHHA Bkiaay 3acobamu CucremMu OHJIAHH-OaHKIHTY
«KPEJIOBAHK» Bu3navarotbcs [TociOHUKOM.

6.4. 3AXOJIM IH®OPMAIIMHOI BE3NEKHA
6.4.1. Kimient 3000B’s3aHuii 3a0e3meuntn Oe3meuHy poboty Cucremu/CucreMu OHIIAHH-OAHKIHTY
«KPEJIOBAHK», B ToMy 4HCIli JOTPUMYBATHCS HACTYITHUX 3aXO0MA1B iHPopMaIliiiHOT Oe3eKu:
6.4.1.1. BuxopuctoByBatu Ha PoO0uOMy MiCIIi TUTBKHU JIiIIEH30BaHE MPOrpaMHe 3a0€3MeUeHHS;
6.4.1.2. BuxkopucroByBatu Ha PoOouomy Miclli 3aco0M aHTUBIPYCHOI'O 3aXMCTy Ta pEryJisipHO iX
OHOBJIIOBATH, BHKOPHCTOBYBATH JIIICH30BAHE AHTUIINUTYHCHKE TMpOrpamMHe 3a0e3MedeHHs, a TaKoX
MDbKMepeskeBi ekpanu ((aepsonn);
6.4.1.3. He 3piiicHIOBaTH TUpaXyBaHHS Ta BHUKOpUCTaHHA Cucremu/CucreMu OHJIAMH-OaHKIHTY
«KPEJJOBAHK» Ta nokymMmeHTarltii 0 Hel A 1HIIKX IiIed, HiX 1e nepeadayeHo numu [lpaBunamu;
6.4.1.4. 3a0e3neunTtu HaniliHe 30epexeHHs] Hoclsd iHpopmarii 3 YaockoHaieHuM EIl ans Cucremu/
VYnockonanenum  EIl 3 kBamidikoBanum ceptudikatom/KpanipikoBanum EII. 36epiratu Hociit
iHdopmarii 3 Ympockonanenum EIl nmns Cuctemu/ Ynpockonanenum — EIl 3 kBamidikoBanum
ceprudikatom/KBamidikoBanum EIl B ymoBax, 1o 3a0e3mneuyroTh HOro 3aXHUCT BiJl HECAHKI[IOHOBAHOTO
JIOCTYIly HEYIOBHOBKEHHUX TPETIX 0Ci0, a TaKoX 3a0e3MeUuTH JOCTYMHICTh Hocis iH(opMmarii 3
Vnockonanenum  EIl jmms Cucremu/ Y IOCKOHAJIEHUM EIl 3  xBamidikoBaHuUM
ceprudikatrom/KsanidikoBanum EIl Buxmouno KopucryBayam Ta Tinbku mig yac podotu 3 Cucremoro/
Cuctemoto onnaitn-6ankinry «KPEJIOBAHK». KopucryBauam Kiienra 3a60opoHeHO nepeaaBatu HOCIH
iHpopmarii 3 Ymockonanenum EIl nmns Cuctemu/ Y nmockoHaneHUM EIl 3 xBamidikoBaHUM
ceprudikatom/KBamidikoBanum EIl inmmm ocobam. Hociit indopmamii 3 Yaockonanenum EIT mns
Cucremun/ Ygaockonanenum EIl 3 kBamidixoBanum ceprucdikatrom/KpamidpikoBanum EIl mae Oytu
noctynHuil Tineku KopuctyBaudy. Croci6 30epiranHs Hocis iHpopmauii 3 Yaockonanenum EIT mms
Cucremun/ VYnpockonaienuM EIl 3 kBamidikoBanuMm ceprudikatom/KpanidpikoBanum EIl noBunen
YHEMOJKJIMBIIIOBATH JIOCTYI A0 HUX OyIb-sIKkuX iHIHUX oci6. Croci® 30epiranHs HOCIiB iH(opmarii 3
VY nockonanenum EII ans Cucremu Mae 3abe3nedyBatu A0CTyn 10 HUX KopucTyBauy TUIBKH B MepioJ ix
BUKOpUCTaHHA i yac po6oTt B Cucremi/Cuctemi onnait-6ankinry «KPEJIOBAHKY;
6.4.1.5. 3abe3neunTtn 30epexxkeHHss OAHOPA30BOTO KOAY TAaKUM YHWHOM, W00 BUKIIOYUTH HOTO
BUKOPUCTaHHA OyIb-KUM, KPIM KOpUCTYBaya, JJs sikoro OAHOPa30BUil KOJ| HaJliCIaHHIA;
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6.4.1.6. 3abe3neunt oOMexeHui aoctyn 10 Pobodoro wmicus, Ha SKOMY BCTaHOBJIEHO MOJYJIb
Cucremn/Cucremy onnaiiH-0ankiary « KPEJJOBAHK» a6o 3 sxoro BigOyBaeTbes goctyn no Cucremu/
Cucremu onnaiin-6ankinry «KPEJIOBAHK», BUKII0UHO HaeXHO yroBHOBakeHUM KopucryBauawm;
6.4.1.7. 3abe3nme4nTH HEPO3TOJIOMICHHS IaHUX, 110 3aCTOCOBYIOThCS Jis aBTeHTH(Dikatii KopuctyBaya B
Cuctemi/Cucremi onnaitn-6ankinry «KPEJJOBAHK» (Jlorinu, naposi, OqHOpa30Bi KO TOIIO), B TOMY
yuct KoH(piaeHHiiHUX Bimomocted mpo Ocobucti pobodi Kitodi (Maposib TOIIO), OYIb-KOMY, KpiMm
KopucryBaya, sskomy 111 1aHi1 HaJeXaTb;

6.4.1.8. ne 30epiratu OcoOucti poOOUl KIOYi, B TOMY YHCII Mapojii JO HHUX, HA JKOPCTKOMY HCKY
Pobouyoro micris;

6.4.1.9. 30epiratu Ocobucti poOoUl KIItOUl BUKIIOYHO Ha MepeHocHux Hocisx iHdopmarii (USB-flash
HakonuuyBay, CD-quck To1o);

6.4.1.10. ve BuxopucroByBatn Cucremy/Cuctemy onnaiiH-6ankinry «KPEJIOBAHK» 3 Po6ounx micib
B rpoMajicbkux micisax (IHrepHeT-kade, 6107i0TeKH TOIIO), @ TAKOXK 3 OYIb-SIKOTO 1HIIOTO 00JIaHAHHS,
HaJIAIITYBaHHs Ta eKCIUTyaTallisl SKUX 3HAXOAUThCs 1Mo3a KoHTposeM Kitienra;

6.4.1.11. 3abe3neunTH peryispHy 3MiHy mapoiiB 10 OcoOUCTHX POOOYUX KITIOUIB;

6.4.1.12. HE BUKOPUCTOBYBATH MPOCTHUX MapoiB 10 OcoOUCTUX poOOYMX KITFOUIB (JI0 MPOCTUX MapoJIiB
MPUPIBHIOETHCSA, 30KpeMa: iM’si, Tpi3BuUIe, AaTa HapoKeHHs KopucTyBaya, MOBTOPIOBAaHHS OJHAKOBUX
3HAKiB, BUKOPUCTaHHS 3HAKIB, SIKI MOCTIOBHO PO3MillleHI Ha KiaBiatypi Tomo). Ilaponb moTpiGHO
PETYJISIPHO 3MIHIOBATH 1 BiH MMOBUHEH CKJIQJATUCSA HE MEHIIE, HiX 3 8 (BochbMH) 3HAKIB (LudpH, JiTEpU
TOIIO);

6.4.1.13. 111 Bxomy ©Ha  WEB-cTopinkm  CucTeMH  BUKOPUCTOBYBATH  JIMIIE  aJpecy:
https://ifobs.kredobank.com.ua;

6.4.1.14. 1151 3aBaHTa)XEHHS Ta BCTAaHOBJCHHS HAa MOOUIbHHMI TPUCTPIH  BIAMOBIAHUN MOOITHHHUN
3actocyHok Cucremu/Cucremu onnaiiH-6ankinry «KPEJIOBAHK» BukopucroByBatu nuiie ogimiiiHi
MarasuHH JTOJIATKiB (SKILIO BiAMOBIIHUNA PUCTPii paitoe Ha 0a3i onepauniitHoi cucremu i0S MOOUTEHUIA
3actocyHok Cucremu/ Cucremu onnaiiH-6ankiHry «KPEJIOBAHK» HeoOxinHO 3aBaHTaxuTH 3 App
Store, sKImO BIAMOBIMHUN TpUCTPiIM mpamroe Ha 0a3i omepamiitHoi cuctemu Android MoOiUTHHWMIA
3actocyHok Cuctemu HeoOXiqHO 3aBaHTaXUTH 3 Play Market);

6.4.1.15.06mexutn noctyn 10 Po6o4yoro miciisi HEYyOBHOBaXKEHUM 0C00aMm;

6.4.1.16.3a6e3neuntu goctynHicte YaockoHanenoro EIl mms Cucremu/ VYgockonanenoro EIT 3
kBatipikoBanum ceptudikatom/KsanipikoBanoro EIl na PoOodomy Micui TUIbKM B mepioa poOOTH
Kopucrysaua 3 Cuctemoro/ Cuctemoro onnaiiH-6ankinry « KPEJJOBAHK»;

6.4.1.17.ipu BusiBneHH1 He3BUYHOI oBeAiHkn Cuctemu/Cructemu onnaitH-0ankinry « KPEJJOBAHKY un
Oyab-KHX 3MiH B 11 iHTepdeiici — HeraifHo 3BepHyTHCS B KOHTaKT-LIeHTp 115 3'sICyBaHHSI, UM HE MOB'sI3aHi
Taki 3MIHM 3 OHOBJICHHSM TMporpamHoOro 3abe3medeHHsi Cucremu/ CucTeMH OHJIAMH-OAHKIHTY
«KPEJIOBAHKY;

6.4.1.18. mpu BuHMKHEHHI migo3pu, mo Mmae micie HCK, HeraiiHo moBimoMuTu npo e bank nuisxom
3BepHeHHs B KOHTaKT-1IeHTD;

6.4.1.19.BuxopucroByBaru nociayry CMC-noBiomiieHb Npo pyx KOWTIB Ha PaxyHKy sk onepaTUBHUI
3aci0 KOHTPOJIIO 332 PyXOM KOIIITIB;

6.4.1.20. He HagaBaTH Oyb-KOMY KOH(QIICHIIIHHI AaHl, sIKI BAKOPUCTOBYIOThCS Al poboTH B Cuctemi/
Cuctemi onnaitn-6ankinry «KPEJIOBAHK», ockinbku baHk 3a ’xonHuUX 0OCTaBMH He 3[iiCHIOE
po3cunky enekTpoHHuX JHUCTiB, CMC 4M 1HIMX TOBIJOMJIEHb 13 BHMOTOIO YTOYHUTH YU HaJIaTH
koH(ineHmiitHi nani Kimienta (KopuctyBadiB), moi0HI MOBIIOMIICHHS € MIaXpaichbKuMH ((IIIIHT);
6.4.1.21.3a6e3neunTi  po30JOKyBaHHS  €KpaHy  MoOOUTbHOro  TenedoHy 3a  JIOTIOMOTOIO
napoutto/FacelD/TouchlID;

6.4.1.22.cBO€YAacCHO BCTAHOBJIIOBATU JOCTYITHI OHOBJIEHHS ONEPAliiHOI CUCTEMH 1 I0AAaTKIB HA CBOEMY
Mo0GinbHOMY MPUCTPOT, 1110 BUKOPUCTOBY€EThCS s migkmoueHHs KopucryBaua 1o Cuctemu/ Cucremu
onnaiH-0ankinry « KPEJJOBAHK».

6.4.1.23. noTpuMyBaTHCh IHIIMX 3aX0iB iH(popMaliiiHoi Oe3neku, Bu3HaueHUX IlpaBunamu, a Takox
BUKJIaJIeHUX Ha [HTepHeT-cTopiHLl banky;
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I'JTABA 7. IIOPAJOK BUI'OTOBJIEHHSA TA BUKOPUCTAHHSA KOPIIOPATUBHUX
BAHKIBCBKHX IVIATIZKHUX KAPTOK

7.1. MMOPAAOK O®OPMJIEHHA BIIK

7.1.1. bank, y nmopsiaky Ta Ha yMOBaX, BUBHAQUEHMX YMHHHUM 3aKOHOJABCTBOM YKpainu, [IpaBunamu,
[IpaBunamu kopuctyBaHHs OaHKiBChbkuMH IiaThkHUMU KapTkamu AT «KPEJIOBAHK», o
3arBepukeHi Pimennsam Ilpasninag banky Ta po3mimeni Ha Intepuer-cropini banky, gani - [IpaBuna
kopuctyBanHsa BIIK, Tapudamu banky Ta 3rigHo 31 ctangapramu BiamosimHoi MIIC, mpu HasBHOCTI
yknagenoro Croponamu JloroBopy OaHKIBCHKOTO paxyHKy Ta Ha miacraBi HajmaHoi Kiientom banky
AHkeTu-3a8Bu Ha odopmiieHHs koprnopatuBHOi BIIK 3rigHo 3 BiamoBimHowo CrtanmapTHOH (Hopmoro
nokymeHTiB ([lomgarok Ne7.1. no Ipaswun) 3aiticatoe opopmienns bITK ta Bugae ii Jlepxkarento, a Takox
3MiCHIOE 0OCiIyroByBaHHs TuiaTDKHUX onepariii Kmienra (depxkatemst) 3 BIIK 1 inmi oneparii
BiAnoBigHO 10 MoxymBocTer BITK.

Hepxarenss um [lepkaremiB, sikuii/ski Bu3HadeHi KirieHToM BiAmoBigHO 10 momanux KiieHToM
nokymeHTiB. BIIK namaerbcs Kiienty ([lepkaremo) B kopucTyBaHHS. baHKOM is KOXHOTO 3
HepxareniB BurotoBisitotbest BIIK toro Tumy BIIK, sikuit BuzHauenuii KiieHTOM B JOKyMEHTax, 10
nonaBatuMyThes st odopmienns BianoBinHoi BIIK. Koxen 3 [lepkareniB mosxe kopuctyBatucs BITK
HE JIOBIIE CTPOKY (TepMiHYy), 3a3HaueHoro Ha BuaaHii iiomy BIIK, norpumyrourcs ymoB nux [Ipaswui,
JloroBopy GaHkiBcbkoro paxyHky, IIpaBun kopuctyBanust BIIK ta Tapudis banky, sxi po3mimieHi Ha
Iarepuer-cropinui banky. [Ipu npomy, KitieHT camocTiitHO BperyapoBye (piHaHCOBI B3a€MOBITHOCHHU 3
KOXHHUM JlepkareneM Ta JOTPUMAaHHS LUTLOBOCTI 31ikicHIOBaHUX HUM onepaniid. BIIK [lepxarteni He
mijusrae nepenavi numMu JlepxarensiMu iHmmM ocobam.

7.1.2. Ortpumanns IIIH-kony Jlepkarenem 3hilicHIO€TbCA y croci®, Bu3HaueHuid [IpaBunamu
kopuctyBaHHs BIIK.

7.1.3 bank 3000B’s3aHuii BuAatu koxkHomy Jlepkatemto Bumymieny Ha Horo im’s BIIK, a BIIK no
[Torounoro paxynky Kiienra, mo € ¢pi3naHo0 0coO000-IIiAIPHEMIIEM, BUIYIIEHY Ha iM’st iboro KirienTta
— Hepxartento (ubomy Kiienty) abo HOro mnpeacTaBHUKY, YIMOBHOBRXEHOMY 3TIIHO 3 HAallekKHO
nocsigueHoro noBipeHicTio. BIIK Bunaetsest npu npulyTri Takoro [epskatens (nmpeacraBHuka) 1o banky
micias 10 (mecst) poOouux MAHIB 3a JHEM OTpUMaHHS baHKOM BCiX HEOOXiTHUX TOKYMEHTIB JJIs
urotoBieHHs BIIK 1 (ans Bunanky, sximo AHkera-3asBa Ha opopmiienHst kopnopatusHoi BIIK ([lonaTox
Ne7.1 no IlpaBuin), Hanana Knienrom banky no Biakpurts Ilorounoro paxyHky) Biakputts IloTounoro
paxyHKy, 110 sikoro BumyckaeTbcst BIIK, abo B iH1Ii cTpoku (TepMinn), o0yMoBieHi Tapudamu.
7.1.4.bauk, npu Bugaui BIIK, y Bu3HaueHuit HUM crocid noBigomiise KOXXHOTO 3 Jlep>katelniB mpo JaTy
3akiH4eHHs A1 BugaHoi oMy BIIK. bank nogatkoBo mosinomiise [lepkatens npo 3aKiHYEHHS TEPMIHY
nii Bumanoi iiomy BIIK He miznime, Hixk 3a 10 (AecaTh) KaleHIapHUX AHIB 10 3aKIHUEHHS TepMiHy Mii
takoi BIIK, mmsxom Haacwianss BianosigHoro CMC—moBiAoMIIEHHS HA OCTaHHIM 3 HOMEPIB MOOUIBHHUX
TeneoHiB (AOGOHEHTCHKUX HOMepiB), 1o OyB moBigomieHuil Jlepxkarenem banky mpu 3aiificHeHHi
opopmienHs/mepesunycky/3amian  octanHboi BIIK, abo ocrannpoi ixentudikamii Jlepxarens
BiIiieHHAM banky, a60 ocTaHHbOi Hioro ABTeHTH]iKalii KoHTaKT-1IeHTpOM (aKTyallbHUN KOHTAaKTHUN
Homep Tenedony Jepxkartens). Y Bunajaky, skmo bankom npoaosxkyerbes Tepmin aii BIIK, Jlepxkarento
HagcunaeTbest CMC-noBigoMieHHS po mpooBkeHHs 1ii Takoi BIIK Ha akTyanbHUN KOHTaKTHUN HOMED
tenedony Jepxarens.

7.1.5. Y Bumajgkax mnpunuHeHHs mpasa Jlepxarens Ha 3xidicHenHs omnepamiii 3 BIIK, Kiienr
3000B’A3aHMi 3a0e3neunty HeraitHe noBepHeHHs banky BIIK, Bunymenux Ha im’s Takoro Jlep:xarens.
VYci Butparu, noB’s13aHi 13 BukopuctanisaM bIIK, nokmnanarorsbes Ha Kitienra.

7.1.6. Knient ([epxatens) mae npaBo npunuHuty BukopuctanHg BIIK y Oynp-skuit Moment. KiieHT
(depxarens) mae mpaBo npunuHutd aAi0 BIIK nusxom nomanns JlepkareneM 3asiBU, 3TiTHO 3
CrannmaptHOo1O (hOPMOIO TOKYMEHTIB, 1m0 € Jlogatkom 7.2 mo [Ipasui.

Heprxatens Brpasi 3BepHyTHcs B bank/Kontakr-ientp banky mono biiokysanns BIIK (Tumuacoe
a6o moctiitae). KimienT, mo € GpiznaHoo 0co00I0-MiAMPUEMIIEM, MA€ MOKITUBICTh CAMOCTIHHO 31HCHUTH
tumuacose biokyBanus BIIK uepe3 Cucremy onnaiin-6ankinry «KPEJIOBAHK».

7.1.7. bank 30008’ s13anuit BuroroButu BIIK BiamosigHo 10 Bumor MIIC Ta 3akoHOaBCTBA YKpaiHH.
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7.1.8. 3 MeTOr0 YHUKHEHHS (DiHAHCOBUX BTpaT yepe3 HecaHKLioHOBaHe BukopuctanHs BIIK, bank npu
opopmienni BIIK Bcranormioe ba3osi aBTopu3zaiiitHi JiMITH Ha 3A1MCHEHHS Omepariiii 3a J10MOMOTOI0
BIIK B po3mipax, siki Bu3HaueHi y Tapudax.

7.1.9. bank Mae npaBo 3MiHUTH ba3oBuii aBTopu3aIiitHuil JMIT a00 [HaUBIMYyaTBHUI aBTOpU3AIlIHHUN
mimiT Ha CrerniaibHul aBTopH3aliiiHuil mimiT (a0o HaBmaku) 6€3 J0JaTKOBOrO ToBimoMiieHHs Kiienra
(depxateinst) y BUMaAKy TiJ03pH 11070 HecaHKioHoBaHOTO BuKopuctanHs bIIK/Bukopucranns BIIK 3
METOI0 BYMHEHHS Maxpaicbkux nid. CrneuianbHUN aBTOpHU3ALIWHUI JIMIT 3MiHIOEThCS bankom
camocTiitHo 6e3 moBimomieHHs npo 1e Kmienra (epxarens) Ha ba3zoBuii aBTopu3ariiiuui JiMit abo
[HnuBigyanbHUN  aBTOpH3aLiMHUN JIMIT (3aJIeKHO Bix Toro, skuid OyB BcraHoBIeHMH KitieHTy
(Hdepxatenro) no 3Mian Ha CrerialbHUN aBTOPU3ALIMHKK JTIMIT) y BUINTAJIKY HEMIATBEPKEHHS MiA03pH
moao HecankuioHoBanoro Bukopuctanas BIIK / Bukopucranus BIIK 3 MeTol0 BUMHEHHS MIaxpaiChKuX
IIH TOLIO.

7.1.10. Kimient wmae mnpaBo 3MiHUTH ba3oBuii apropmsaimiiiHuii JimMiT Ha [HIUBITYanbHUI
aBTOpH3AllIMHUKA JIIMIT (a00 HaBMAKW) Yd OAWH [HAMBIAyaJbHUA aBTOpPU3AIIMHUK JIMIT Ha IHIIWAN
[HuBiNyabHUI aBTOPU3AIHINA JTIIMIT NUITXOM HaJaHH JINCTA AOBUTRHOI popmu y Bigninenns banky
Ta/ab0 1HIIMM crIOCO0O0M, 10 NPUHHATHUH 11 baHky.

7.1.11. [epxatenb Mae mpaBo 3MiHUTH ba3oBwil aBTOpW3alliiHUN JTiMIT Ha [HIUBITyambHUI
aBTOpHU3aliMHUN JIMIT (a00 HaBMakW) 4M OAWH [HAUBIMyanbHUN aBTOpPU3ALIWHUN JIMIT Ha 1HIIHHA
[HnuBigyanbHUN aBTOPHU3AIMHNN JTiMIT HUIIXOM TeneoHHOTO 3BepHEeHHS B KoHTakT-ienTp banky a6o
(nns BIIK 3a [Torounumu paxynkamu KiieHTiB, 110 € Gi3M4HUMU 0COOAMU-TI1ATPUEMIISIMH) CAMOCTIHHO
gyepes Cucremy onnaitH-0ankiary «KPEJJOBAHKY.

7.2. HOPSIIOK 3IIMCHEHHSI ONEPAILIN 3 BUKOPUCTAHHSM BIIK

7.2.1. bank s3niiicHioe oOcmyroByBanHss Kuienta 3a Ilotounmm paxynkom 3 BIIK B mopsnky,
BCTaHOBJICHOMY UYMHHHMM 3aKOHOJABCTBOM YKpainu, numu IlpaBunamu, [loroBopom OaHKIBCHKOTO
paxyHKy Ta 3rigHo 3i cranaapramu MIIC.

3aneXHo BiJ] YMOB, 3a SIKUMHU 3IIMCHIOIOThCS IUIaTDXHI omepariii 3 BukopuctanHsM BIIK, MoxyTh
3aCTOCOBYBATHUCS:

- lleGetoBa cxema obciayroByBanHs [lorounoro paxysky 3 BITK

abo

- [leGeToBo-KpeauTHa cxema odciyroByBanHs [Torounoro paxysky 3 BITK.

7.2.2. MakcumanbHi CTpOKH (TepMiHM) BUKOHaHHS baHkom muaTixHUX omepariil 3a gonomororo BITK
Bu3HavatoThes npaBuiaamMu MIIC Ta He MoXyTh nepeBuityBatu 30 (TpUALATH) KaJeHIAPHUX JTHIB Bij
MomeHTy BuKopucTaHHs BIIK ans 3aiiicHeHHs miaTikHOI onepartii. SIKIo ocTaHHINi AeHb BKa3aHOTO y
upomy 1. 7.2.2 IlpaBun cTpoky npunajaae Ha BUXiIHUH, a00 cBATKOBUI (HepoOouuii) neHb banky Ta/abo
MIIC, BuKOHaHHA IUIATKHOT onepaii 3A1MCHIOEThCS He Mi3HIIT nepuioro podoyoro aHs banky Ta/a6o
MIIC, mo Hactae 3a qHeM 3aBepiueHHA 30 neHHOro (4M MeHIoro, BuzHaueHoro mpasuigamu MIIC)
CTPOKY BiJ1 MOMeHTYy BukopucTtanHs BIIK mst 3nificHeHHs ninaTikHOI onepaiii. SKIo BIpo10BkK CTPOKY,
BKazaHoro y npomy 1. 7.2.2 IlpaBun, MIIC He npexn’siBuna baHKy BUMOTY NMpoO CIHMCaHHS KOIITIB 3a
iHimifoBany 3a nonomoroto BIIK miarixkHy oneparito, biokyBaHHS KOIITIB 3a BiAMOBIIHOO MJIATIXHOIO
oTepalli€ro NPUIMUHAETHCS HE Mi3HIIIE TpboX baHKIBChKUX AHIB 3 AHS 3aBEPILIEHHS IILOTO CTPOKY.

3a 3piiciennmu 3 BIIK omepamisimu (BumHEHUMH 10 Ta 1o 3akiH4eHHI brokyBanHs miei/mux BIIK,
nepedyBanHs Takoro/Takumu BIIK B Crom-crnmcky), BIAMOBIAHI CyMH TPOIIOBUX KOILUTIB MiJUISATAIOTh
0e3yMOBHOMY CITMCaHHIO/TIepepaxyBaHHiO 3 PaxyHky 3 KirieHTa, 3a BHHATKOM BHMAJKiB, BU3HAYECHUX
nornepeaHim ab3aroM 1poro 1. 7.2.2 [IpaBmi abo iHIIMX BUMaKax, BusHaueHux [IpaBunamu.

7.2.3. Jlepxkatenb Ma€ MpaBo 3a JOMOMOroo, BumymieHoi iiomy BIIK oTpuMyBaTu roTiBKOBI KOIITH B
Kacax 0aHKIBCBKHMX yCTaHOB, OaHKOMarax, 3actocoByBatu BIIK mns mmaTikHUX omeparriil 3 orjiaTH 3a
TOBApPH 1 MOCIYTH Y TOPrOBO-CEPBICHUX MiANPHEMCTBAX, siki 00cmyroBytoTs BITK MIIC Ta 3xilicHiOBaTH
1HII1 omepaitii BianmoBigHO 10 MoxiuBocTei BIIK 3 moTpuMaHHsIM YMHHOTO 3aKOHOTABCTBA Y KpaiHH.
7.2.3.1. BigknukaHHs 3roJu Ha 3[1HCHEHHs IUIaTiXHOI omepauii 3 Bukopuctanus BIIK 3nilicHioeTbCs
BiamoBimHO 10 1. 8.12 1. 8 Po3ainy I mux IIpaBun. BignosigHo no nmpasun MIIC BcTaHOBIEHHX 11t
BIIK, mo emiTytoTbcss bankom, 11st IIaTiXHUX IHCTPYKIIH/TIIATKHUX orepaniil 3 BukopuctaHusM BITK
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MOMEHTOM OE€3BIAKIMYHOCTI TaKOi IUIATLKHOI 1HCTPYKLII/TIATIXHOI onepaiii € MOMEHT OJOKyBaHHS
komTiB Ha Paxynky Kitienra.

7.2.4. Ilpu Bigkputrti Knienrom Ilorounoro paxynky 3 omHouacHuM BiakputTsm BIIK, Kmientom
obupaeThcs oaHa 13 cxeM pynkiionyBaHHs Paxynky 3 BIIK, a came: 3 3aransaum JlimiTom Butpat BIIK,
abo Iunusinyansaum Jlimitom Butpat BIIK, 30kpema mpocTaBnsieTbes BiAnoBiaHa BiagMmiTKa y JlomaTky
no JloroBopy OaHKIBCBKOTO paxyHKY (FOpUAMYHUX 0Ci0, (I3MYHUX OCIO-MIANMPUEMIIIB) 3TiTHO 3
CrannaptHoro (popMoIo TOKyMeHTiB, Bu3HaueHoto Jlonatkom 1.1 a6o 1.2 mo IIpaBui.

7.2.4.1. Y Bunagky obpanus Kniearom Cxemu ¢ynkuionyBanus Paxynky 3 BIIK i3 3aransaum Jlimitom
Butpart bIIK, - mepma odopmiena BIIK € ocHoBHOIO, BCi iHIII — JOAATKOBUMH, a y BUNAAKY OOpaHHA i3
[amuBigyansaum jgimitom Butpat BIIK, - Bci BIIK € ocHOBHEMM.

7.2.4.2. YV Bunanky Bubopy Knienrom Cxemu ¢yHnkiionyBanus PaxyHky i3 3arajgbHUM JIIMITOM BUTpPAT
o kokHii BIIK, mimiT BUTpaT BcTaHOBMIOETHCS HAa OCHOBHY BIIK Ta € mocTymHuit 10 KOXKHOT 101aTKOBOT
BIIK, odpopmienoi no [lorounoro paxynky 3 BIIK B Mexax 3aJMIIKy KOIITIB, SIKi OOJIKOBYIOTBCS Ha
[Torounomy paxynky 3 BIIK. ¥V Bunanky Bu6opy Kiientom Cxemu GyHKIIIOHYBaHHS 13 BCTAHOBJICHHSIM
[anuBigyansHoOro JiMiTy BUTpat o koxHii BITK, mimiT BUuTpat BcranoBmoeThes Ha kKoxxHy BITK oxpemo
B MEKax 3aJIMIIKYy KOIITIB, sIKi 001iKOBYIOThCs Ha [loTounomy paxyHky 3 BIIK.

7.2.4.3. InguBigyaneni gimitn Butpar BIIK BcranoBmroroThest bankoM B po3mipax, BH3HAUYEHHUX
Knientom y JlucTi mozao 31aiicHeHHS orepailiii KopuryBaHHs JiMITIB BUTpaT Ha kKoprnopatuBHii BIIK,
(Hdomatox Ne 7.5. mo IlpaBun), sikuii HamaeTbcs HapydHO y Bimgninenns banky abo mepemaeTscst yepes
Cucremy banky.

7.2.4.4. Bcranosnenns bankom IamuBimyanpHux mimitiB Butpar Ha BIIK 3xificHoeTbCs mpoTsroM
norouHoro bankiBcbkoro nHs, skuio Jluer orpumano bankowm Bin Kiienra no 16:00 rox. motouHoro
bankiBcbkoro ans. Skmo Jluct orpumano micis 16:00 roa. bankiBcekoro nHs a00 B JIeHb, SIKUN HE €
bankiBchkuM HEM, BcTaHOBJIeHHS bankom [nauBinyansHux mimiTiB Ha BIIK 3ailicHIO€ThCS HACTYTHOTO
BankiBCcbKOTO JTHS.

7.2.4.5 Sxmo Kmientom nonmaetscsi 1o banky Ankera-zasBa Ha odopmieHHs kopropaTuBHOi BITK
(Hdomatox Ne 7.1. no IIpasuin) no Ilotounoro paxynky 6e3 airouoi BIIK, To B TakoMy BHUIIaAKyY JUIs yCix
BIIK, mo 6yayTs oopmiteni 10 Takoro [IoTouHOro paxyHky, BCTAHOBIIOETbCA 3arainbHuil JIiMiT BUTpaT
BIIK.

7.2.4.6. Sxuo ITotounuit paxyHok 0yB Binkputuii 6e3 BIIK Ta KiieHTOM B mopanbiomMy noJaeTbes 10
banky Ankera-3asBa Ha opopmieHHs koprnopatuBHoi BIIK (Hogarok Ne 7.1. no IlpaBun), To B Takomy
BUNaAKy Juid naHoro [lorounoro paxysky 3 BIIK Gyne misitu Cxema QyHKIIOHYBaHHs paxyHKy 3 BIIK:
3aranbauii JlimiT BuTpat BIIK.

7.2.4.7. 3mina obOpanHoi Cxemu ¢yHkuionyBanHs Paxynky 3 BIIK (3aransauit JlimiT BuTpar
BIIK/InnuBinyansuuii Jlimit Butpat BIIK) He nomyckaeTncs.

7.2.4.8.11natixHi onepanii 3a [Torounum paxyHkom 3 BukopucTanHsM BIIK 31ilCHIOIOTECS B OPSIIKY,
BCTAHOBJICHOMY YMHHHUM 3aKOHOJaBCTBOM Y KpaiHu, My [IpaBunamu Ta 3rigHo 31 ctanaapramu MIIC.
7.2.4.9. Ilnatixui oneparii 3 [lotounoro paxysky 3 BIIK ininifioBani 3a nonomoroto BIIK msixom
nepeka3y komrtiB Ha iHmMi [loroununit paxynok 3 BIIK (3a peksizutamu BIIK, Bumymenoi 10 takoro
paxyHKy), BiikpuTuil B banky/iHmunx O0aHkax Ta MJaTiKHI onepauii 3apaxyBaHHs KOIITIB Ha [loTounnit
paxyHok 3 BIIK (3a pexBizutamu BIIK, BunymieHoi 10 Takoro paxyHky), nepekasanux 3 iHmux [lorounux
paxynkiB 3 BIIK (imimitioBani 3a monmomoroto BIIK), Binkputux B banky/inmmx Oankax, bank He
3I1HCHIOE.

7.2.5. Y Bunajaxy 3ailicnenns Kmientom (Iepxarenem) 3a monomororo BIIK omepariif y BamroTi, sika
BiJIpi3HsA€ThCS Bl BamoTH [loTounoro paxynky 3 BIIK, po3paxyHOok cymMu KOIITIB, Sika BHACTIAOK 1IbOTO
nigsrae cnucanHio 3 [Torounoro paxynky 3 BIIK, 3aiiicHioeTsest 3a Kypcom BIIK st mpoaaxy bankom
BIJIMTOBIAHOI TOTIBKOBOT iHO3eMHO1 BayltoTH (sIK1o [lotounnii paxynok 3 BIIK BinkpuTuii B HalioHaJIbHIN
BamoTi) abo 3a Kpoc-kypcom BIIK (sikmio ITotounnii paxynok 3 BIIK Bigkputuii B iHO3eMHiil BamoTi),
BCTAHOBJICHUM Ha JeHb oTpuMaHHs bankom Bigx MIIC nokymeHTIB 10 OIIaTH 3a BiAOBIIHHUMH
ornepauisMu 3a gornomororo BIIK. Cyma moHeceHMX NMpU LIbOMY BHUTpAT BiAMIKOAOBYeThCS KitieHTOM.
bank BnpaBi MOKPUTH 3a3HAUYEHI BUTPATH LUISIXOM J{0OrOBIpHOTO criMcaHHs KOIWITIB 3 paxyHKiB KiienTa.
7.2.5.1. [1ns [Norounux paxyHkis 3 BIIK, BiqkpuTux y HarioHanbHiil BaJIOTI:

a) Mpu 3A1MCHEHHI1 omepallii B Mexax YKpainu:

- brokytoThecst KOITH B pO3Mipi cyMH orepanii y 1eHb 311HCHEHHS OnepaLii;
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- CHUCYIOTBCS KOLITH B po3Mipi cymu omepanii y neHs npenctasieHdss MIIC onepauii 1o oriary;

0) mpu 311iCHEeHH] orepartii 3a kopoHoM y gojapax CIIA, eBpo ab0 MOIBCHKUX 37I0THX:

- brokyIoThCs KOIITH B pO3Mipi CyMH orepailii, 110 KoHBepToBaHa y BamoTy [Torounoro paxynky 3 BIIK
Kimienra 3a Kypcom BIIK mist mpogaky iHO3eMHOT BaJIFOTH Ha JICHb 3A1MCHEHHS OTIEpallii;

- CIHCYIOTHCS KOINTH B PO3MIpi CyMH omeparlii, 0 KOHBEPTOBaHA y BaIIOTy po3paxyHkiB 3 MIIC 3a
Kypcom MIIC Ha neHp npencTaBieHHs omepalii A0 OIUIaTH, 3 MOAAIBIIOI KOHBEPTALIE CyMHU
po3paxyHkiB y BamoTy Ilorounoro paxynky 3 BIIK Knienrta 3a Kypcom BIIK mnst nponaxy inHo3emHOT
BAJIIOTH Ha JIeHb npeacTasieHHs MIIC onepartii 1o omiaru;

B) IpH 3/11iCHEHHI orepaiii 3a KOpJJOHOM B IHIIUX BaTIOTAX:

- Bi1oKyr0ThCsI KOIITH B pO3Mipi CyMH ollepallii, 10 KOHBepToBaHa y BamtoTy [lorounoro paxysky 3 BIIK
Kiienra 3a Kypcom MIIC Ha nenb 37iiicHeHHS onepariii, a TAaKOX J10IaTKOBO B pO3Mipi YaCTUHU BiJ 1€l
cymu, 3rigHo 3 Tapudamu;

- CIHCYIOThCS KOIITH B PO3MIpi CyMH omepailii, 0 KOHBEPTOBaHA y BaltoTy po3paxyHkiB 3 MIIC 3a
Kypcom MIIC Ha neHp npeAcTaBi€HHs omnepaunii 10 OIUIaTH 3 MOJAJIBLIOI0 KOHBEPTALIE CyMHU
po3paxyHkiB y Bamoty [lotounoro paxynky 3 BIIK Kuienrta 3a xypcom BIIK nmist mpogaxy iHO3eMHOT
BAJIIOTH Ha JIeHb npeactaBiaeHHs MIIC omeparttii 10 omiatu. biokyBaHHS KOIITIB B PO3MIpl CyMH i€l
oreparii Ta 10JaTKOBO 3a0JJ0KOBaHMX KOIITIB 32 II€0 ONEPali€lo 3HIMAETHCS.

7.2.5.2. lns [Morounux paxyHkiB 3 BIIK, BinkpuTux B iHO3eMHIN BaJIOTI:

a) MpH 3A1MCHEeHHI onepallii 3a kopaoHoM y nosiapax CIIIA, eBpo ab0 MOMBCHKHUX 370THX:

- brokyroThes Koty B po3Mipi cymHu orepallii, 1o KOHBepToBaHa y BaitoTy Ilotounoro paxysky 3 BIIK
KitienTa 3a Kpoc-kypcom BIIK Ha eHb 31iiCHEHHS OIepartii;

- CHHCYIOTBhCSI KOLITHU B PO3MIpl CyMH OIepallii, 110 KOHBEpTOBaHa y BayltoTy po3paxyHky 3 MIIC no
Kypcy MIIC Ha paeHb mpeACTaBICHHS oOIeparlii 10 OIUIATH, 3 MOJAIBIIO KOHBEPTAIIEID CYyMHU
po3paxyHkiB y BamtoTy Ilotounoro paxynky 3 BIIK Kimienta 3a Kpoc-kypcom BIIK Ha nenb
npencrasinenns MIIC onepariii 1o omiaT.

0) mpu omeparisix B iHIIMX BaTIOTaX BIOKyIOThCS KOLITH B PO3Mipi CyMU ofepailii, 1110 KOHBEPTOBaHa y
HarioHaneHy BamoTy 3a Kypcom MIIC 3 mopanbinoro KOHBEpTaIi€o y BadoTy 110TOYHOTO paxyHKy 3
BIIK Kiienra 3a Kypcom BIIK st kymiBii iHO3eMHOI BaldOTH Ha J€Hb 3[1ACHEHHS Oomeparlii, a TaKkox
J0JaTKOBO BIIOKYIOTBECS KOIITH B PO3MIpl YACTUHU BIJ L€l CyMH, 3T1iHO 3 Tapudamu.

B) CIIHCYIOTHCS KOIITH B pO3Mipi CyMU omepailii, 1o oOMiHsHa Ha BaltoTy po3paxyHky 3 MIIC no Kypcy
MIIC Ha neHp npeAcTaBlIeHHs olepallii 10 OIJIaTH, 3 MOJaJIbIIOK KOHBEPTALIED CYMU PO3paxyHKIB y
BamoTy Ilorounoro paxynky 3 BIIK Kiienra 3a Kpoc-kypcom BIIK Ha nens mpeacraBnenns MIIC
omeparlii 70 ormiatu. biokyBaHHs KOIITIB B po3Mipl CyMHU IIi€i omepailii Ta 104aTKOBO 3a0JI0KOBaHUX
KOIIITIB 32 I[i€0 ONepalli€o 3HIMAETHCA.

7.2.6. Ilpu cniBnaainHi BamoTu omnepaii (rpusHs, gonap CILA, eBpo, moabChbKuil 3710TUI) Ta BaIlOTH
ITorounoro paxyHnky 3 BIIK (rpusHs, nonap CILA, eBpo, NOABCHKHI 3710THI):

- bnokyroThcs KOLITH B po3Mipl CyMU orepariii y AeHb 3/11HCHEHHS orepariii;

- CIHCYIOThCS KOILITH B pO3Mipi CyMH onepailii y aeHs npeacrasieHHs MIIC onepauii 10 onnaru.
7.2.7. MIIC npencrasnsie banky TpaHcakiiii 70 oriaTé y BaitoTi po3paxyHkis 3 MIIC (Mastercard — eBpo,
Visa — nonap CIIIA). Bci brokyBaHHsS KOIITIB Ta CHMCAaHHS KOIUTIB BiAOYBarOTbCS 3 BpaxyBaHHIM
BIJIMOBIAHUX KOMICIH y po3Mipax, BU3HaueHux Tapudamu banky.

7.2.8. Ilpu 3aiiicHeHH1 oneparii 3a KOpJJOHOM, 0aHK, 1110 00ciTyroBye bankomar abo TOproBy TOUKY, MOXKe
3amporoHyBaTH JlepkaTero BUKOHATH OMeparlito 3 BAKOPUCTaHHAM JlnHAMI9HOT KOHBEpTAIlii.

7.2.9. lunamiuHa KoHBepTalis nependaueHa npasuiaamu MIIC, a cama KoHBepTalis 311HCHIOETHCS HE 32
Kypcom MIIC a6o kypcom banky, a BUKITIOUHO 32 KypcoM OaHKy, 1o 06cimyroBye bankomaT abo ToproBy
TOUKy (OaHKY - eKBaiipa).

7.2.10. IIpu Bubopi epxarenem /luHamiuHOT KOHBepTallii, onepallis 311HCHIOETHCS HE Y BaJIIOTI KpaiHU
nepeOyBaHHS, a y BaJIIOTi, BCTAHOBJICHIN «3a 3aMOBUyBaHHAM» Ui 6aHky-emiteHTa BIIK (skum € bank).
7.2.11. lnsa Bcix BIIK banky BamoToro «3a 3aMOBUyBaHHSIM» € rpuBHS. 3rigHo 3 mpasuiamu MIIC,
NPOMNO3ULliss MpOo BUKOpUCTaHHS JluHamiuHOi KOHBepTalii BKa3yeTbcs Ha ekpaHi bankomary a6o
03BYUYY€ETHCSI KACHPOM TOProBOi TOUKHM B MOMEHT BUKOHaHHs omepanii. 3riaHo 3 npaswiamu MIIC, 3a
JleprkaTenieM 3aBKA1 3aJIUIIA€THCS TPABO BIAMOBUTUCH BiJl MOCTYTH JJMHAMIYHOT KOHBEPTALlii 1 TIPOBECTH
OTIepAIlii0 y BAJIFOTI KpaiHu, A€ 3A1HMCHIOETHCS OTeparfis.
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7.2.12. Y Bunajxy 3ailicHenns onepauii 3 BIIK, BHachinok sikoi Oyno nepeBuiieHo JliMiT BUTpaT, cyma,
ska nepeBuinye po3mip Jlimity Butpar, o6mikoByeThesi Ha [loTounomy paxynky 3 BIIK 1 BBaxkaeThcs
kpenutyBanHsaM [lotounoro paxynky 3 BIIK (Texuiunuii oBepapadr).

7.2.13. 3a xopuctyBanHs TexHiuauM oBepapadtom Kiient crmaduye banky komicito B po3mipi,
BuzHaueHomy Tapudamu. Kimient 30008’ a3anuii noBepuytn banky 3ab6oproBanicth (cymy TexHiuHOTO
oBepapadTy) Ta CIUIATUTH KOMICIFO 3a KOpUCTyBaHHA TexHiuHMM oBepapadTtoM mpotsrom 50
(W’ ATaecsaTH ) KaleHAApHUX THIB 3 THS BUHUKHEHHS 3a00pTOBaHOCTI.

7.2.14. bank 3000B’s3anuii moBimomisiTH Jlepxkarens npo omepartii 3 BukopuctandsM BIIK B mopsiaky
nependadenomy 1. 7.4.8. - 7.4.17. I'nmaBu 7 Po3niny II [TpaBun.

7.2.15. baHk, Ay mATBEpKEHHS BUKOHAHUX orepalliid mo [Totounomy paxynky 3 BIIK Kiienra, Bunae
OCTaHHbOMY Bumnucky B mUCHbMOBIH (opmi, 3riqHo BcraHoBieHOi CrtaHmapTHOi (OpMH JOKYMEHTIB
(Tomatok Ne 1.6. mo IlpaBwi). Burmncka mo [loTouHoMy paxyHKY ApyKyeThcs Ha BuMmory KirieHnra, 3a
BU3HAYCHUH HUM IEPioa B MeXax IMOTOYHOTO Ta MOMEPEeIHbOrO MicAlls, B IeHb 3BepHEeHHs KitieHTa 110
banky. bank Hanae BianoBigHy Bunucky Kiienty/YmnoBHoBaxeHil oco01 Kitienta 6e3nocepeiHpo mpu
npuOyTTi 1i€i ocobu B bank 3a orpuManHsaM Takoi Bunucku. Bunaya Bunucok mo ITotounomy paxyHky
3a OyIb-sKUI THITUN TIepio 31HCHIOEThCS Ha TUIaTHIA ocHOBI 3rimHO Tapudis banky. HeotpumanHs
Burucku He 3BinbHsie KimieHTa Bijg BUKOHaHHS 3000B’s13aHb 32 JlOrOBOPOM IOCITYT, SIKUM BpPETyJIbOBaHi
BigHocuHM moxno bITK.

[IpoTsirom 15 (1’ sTHAAUATH) KaJeHIAPHUX JHIB Micis oTpuMaHHs KirieHToOM/Y TOBHOBa)XEHOIO 0CO00T0
Kiienta Bunucku no I[lorounomy paxynky 3 BIIK, Knient Bopasi:

- 3BEpPHYTHCH 10 baHKy i3 3amuTOM Ul OJIEp’KaHHS JOKYMEHTAJIbHOTO MiJTBEPKEHHS 31iHCHEHHS
omnepaiiii 3 Bukopucrtanusm bIIK;

Ta/abo

- 3BEpHYTHCh J10 baHKy i3 mpeTeH3i€l0 y BHUIAJKy HE3roAM 13 JaHWMH, BKazaHuMM y Bumucni mo
[Torounomy paxynky 3 BIIK Ta ckiactu 3asBy Ha mpOBeIEHHS MPETEH31HHOT pOOOTH.

7.2.16. [lepxartenb Mae IpaBo 3BEpPHYTUCH 10 baHKy y Oyab-sKkuil MOMEHT AJ1s1 OTpuMaHHs Bunucku mo
BIIK 3a Oyap-skuii mepion, nmpu ymoBi cruiatu Jlepskarenem komicii, mependadenoi Tapudamu. Y pasi
3anuty [lepxkatenem B bankomari Bunucku no BIIK, fiomy Hagaetbest Bunncka o BIIK, chopmoBana
bankomaTom, npo octanHi 5 (1I1’sITh) onepartii.

VY Bunajaky He3roau i3 naHuMu BkazanuMu y Bumnucii mo BIIK Knient/[lepxarens Mae mpaBo

3BEpHYTHUCH y baHK 13 MpeTeH3i€ro, MOIaBIIH 3asBy Ha MPOBEACHHS NpeTeH31iH0T poOoTH BOPOAOBK 15
(W’ aTHaIUATH) OHIB 3 AHS oTpuMaHHa Bummcku no BIIK.
7.2.17. Ha miacraBi oTpuMaHOi 3asBM Ha IpPOBEIEHHS MpeTeH31iiHoi pobotu bank 3000B’s3aHuil
npotsirom 10 (mecstv) pobounx THIB po3novaTu npeTeHsiiiHy po0Ooty 3rigHo 3 mpasuinamu MIIC, sxa
BKJIIOYA€ 3’sCyBaHHS OOCTaBMH MIPOBENEHHS CHIpHOI IulaTibkHOI omepauii no BIIK 3rigHo 3
npouenypaumu  MoxiauBoctsiMu MIIC. IlperensziiiHa poOoTa 3AIHCHIOETbCS B CTPOKM, BHU3HAYEHI
npaswiaMu BianosigHoi MIIC. Sk npasuio, 3riaHo 3 npasunamu MIIC, cTpok mpoBeeHHS TPEeTEeH31HHOT
po6otu He nepesulye 60 (mectuaecsaTn) KajaeHaapHux aHiB. [1o 3aBepiieHHi nperen3iinoi po6otu bank
Hazgae Knienty iHdopmariro npo ii pe3yabraTi.

Jlis BCTAHOBJIGHHS CIIPHUX IMUTaHb, L0 BHUHUKIW NpPU pO3IJIsAl mpereHsii, baHk, 3a 3ronoro
KiienTa BnpaBi 3BEpHYTHCH /10 YIOBHOBa)KEHOTO OpraHy (apOiTpa’kHOTO KOMITETY TOIIO) BiAMOBIIHOT
MIIC. Knient 3000B’s3aHMi BiAIKOAyBaTH baHKy BCli BUTpaTH, MOB’s3aHi 3 PO3MIIAIOM IMpeTeH3ii
BI/IMOBITHUM yTIOBHOBaXkeHUM opranoM MIIC, BiamoBigHO 10 yMOB, Bu3HaueHuXx Tapudamu banky.

ITpu HenagxomxenHi 10 banky 3anuty um nperensii Big Kiienra ([epxarens) moxo Bunucku (o
[Torounomy paxynky 3 BIIK)/Bunucku no BIIK y BcranoBneni uumu [IpaBminamu ctpoku, Bunucka (o
ITorounomy paxynky 3 BIIK)/Bummcka no BIIK BBaxkaeTbcs miarBepakeHoro KitieHTOM (3a3HaueHe
MIPaBWJIO HE PO3MOBCIO/IKYEThCS HAMIATBEP/HKEHHS B YAaCTHHI 3aJIMIIKY KOILITIB CTaHOM Ha 1 (mepiie)
ciunst koxkHoro poky faii BIIK). IIpotsirom 15 (I’ ITHaAUATH) KaleHIapHUX JHIB Mics HaAaHHS bankom
3amUTyBaHUX JOKyMeHTiB, KiieHnt ([lep)karens) Mae npaBo 3BEpPHYTHCS 3 MPETEH31€I0 MO0 HE3rOIH 3
naHuMH, 3a3HaueHuME y Bunucni/Bunucui no BIIK; y Bunanky BincytHocTi Bin Kmienra ([epxarens)
Takoi MpeTeH3il y 3a3HaueHud CTpok, - Bummcka/ Bummcka mo BIIK BBakaeThcs miATBEpIKEHOIO
Kiienrom.
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7.2.18. KiienT ynoBHoBaxye baHk camocTiiiHO mpoBoauTH criucaHHs 3 PaxynkiB KiienTa moMuikoBo
nepepaxoBaHux bankoM cym, mono axux Kii€eHT € HeHale)XHUM OTPUMYBadeM, y TOMY YHCII, SKIIO
KiienT ([epkaTenb) caMOCTiHHO HE TOBEPHYB TaKy HEHAIEKHO OTPUMAaHY CyMYy.

7.2.19. bank cnpusie Kiienty ([lepkarento) B MOBEpHEHHI KOINTIB 3a HEHAJSKHOKO IUIATIKHOIO
ornepauiero 3 BukopructanusM BIIK misixom HeraifHOTO HaJaHHS TOCTYMHOI oMy iH(opMarii npo Taky
omnepaiiro (0e3 CTATHEHHs IUIaTH), YKJIIOYar4H iHGOpMaIlito, OTpuMaHy Ha 3anuT baHKy Bij HajaBauda
TUIATKHUX MTOCIIYT, 0 00CITyTOBY€ HEHANIS)KHOTO OTPUMYBaya.

7.2.20. bank mae npaBo 3ynuHUTH a00 npunuHuTy paBo Kitienra ([lepkarens) Ha Bukopuctands BITK
3 METOI0 BHKOHAHHS BHMOTI 3aKOHOAABCTBAa YKpaiHu y cdepi 3amoOiraHHs Ta MpOTHIIT Jieramizamii
(BIIMUBaHHIO) JOXO/IIB, OJIEP)KAHUX 3JIOYMHHUM IUISIXOM, (DiIHAHCYBAHHIO TEPOPU3MY Ta (piHAHCYBAHHIO
PO3MOBCIOKEHHS 30p0i MAacOBOTO 3HUIIICHHS.

7.2.21. Ilpu nopymenni Kmiearom ymoB mmx IlpaBun, [[oroBopy OaHKIBCBKOTO paxyHKY Ta/abo
nopymenHi Jlepxxarensmu [Ipasun kopuctyBanus BIIK, bank Brpasi brokysaru BITK.

7.2.22. Kient omnauye yci onepartii mo BITK, Bumoru no ormati sSsikux Hagidnum a0 banky npoTsrom
45 (copoka 1m’siTH) KajeHJapHuX AHiB micist noBepHeHHs Takux BITK banky.

7.2.23. bank He BiamoBigae 3a BIAMOBY TpeTboi cTtopoHW npuiiHsath BIIK, a Takox 3a mimitaH Ta
oomexxenHs y BukopuctanHi BIIK, BcTaHOBIIEHI TPEThOIO 0C00010, SIKI MOXKYTh MOPYIIYBaTH iHTEPECH
Kiienra ([epxaremnis).

7.2.24. 3pilicHenHs1 po3paxyHkiB 3a gonomorow BIIK B mepexi InTepner i3 3acrocyBannsim 3D
Secure.

7.2.24.1. Tlpu 3piiicHeHHI omepamiii orjaTh TOBapiB Ta mociyr 3 BukopuctanHsM BIIK y mepexi
InTepner, B T. 4. 3acobamu inTepHeT-0aHKiHTY (Cuctemu, Cucremu onnaiH-0ankiHTy « KPEJJOBAHK»
TOIO), Ha BeOcalTax, IO HANAIOTh MOXJIMBICTH BHKOpucTaHHsS 3D Secure, bank Mae mpaBo Ha
OTpPUMaHHS J0JAaTKOBOI'O MiATBEp/LKEeHHs JleprkaresieM 3roiu Ha 3/i1HCHEHHS OIUIATH 3 BUKOPUCTaHHIM
3D Secure. 3 miero metoro, mig yac Bukopuctanus BIIK mms oruath, bank mae mpaBo HamicnaTw
onHopa3oBuil maposb J[lepxkareqro CMC-moOBIIOMIIEHHSM Ha HOMEp MOOIIBHOrO TeneoHy Juis
niaTBepKeHHs 3roau [epxkarens Ha mposeneHHs omeparii 3 BIIK nuisixom BBeJAeHHS OZHOPA30BOTO
MapoJII0 Y BIJIMOBIIHE 1T0JIE B€O-CTOPIHKK y Mepexki [HTepHET uu mmose 3aco0y iHTEpHET-O0aHKIHTY.
3rigno 3 IlpaBunamu MIIC Mastercard Worldwide nHa BeOcaiitax, siki miarpumyiote 3D Secure,
000B'sI3KOBO Mae 3a3Ha4yatuch Jorotun Mastercard SecureCode.

7.2.24.2. CMC-noBinomMieHHs mipu 3actocyBanHi 3D Secure HajcumaeTbes:

1) 3a onepauismu 3 BukopuctanusaM BIIK, Jlepxkarenem 3a sikumu € KitieHT, - Ha ocTaHHI# 3 HOMEpiB
MOOUTEHUX TenedoHiB (AOGOHEHTCHKMX HOMEpIB), 1m0 OyB mnoBigomieHuil Kiientom banky mnpu
31icHeHH1 oopMIIeHHs/iepeBUITycKy/3aMinn octaHHboi BIIK, abo octannboi inenTudikamii Kiienra
BiIUIeHHAM baHky, a6o octanHboi ABTeHTH]iKaLiT KoHTakT-11eHTpoM KitieHTa;

2) 3a onepauismu 3 Bukopuctanusm BIIK inmoro Jlepxxatens, Hix KiieHT, — Ha ocTaHHI# 3 HOMepiB
MoOUTbHUX  TenedoHiB  Jlepxarens, mnoBigomsieHud Jlepxkarenem banky npu  3ailicHEHHI
odopmiieHHs/mepeBunycky/3aminu octanHboi BIIK, abo moBinomnenuit Jlepkarenem mija yac OCTaHHBOL
inentudikanii Jepxkarenss BinauieHHsM banky, abo octanHboi ABTeHTH(iKauii KoHTakT-ieHTpom
Hepxarens.

Kmient (IlepxaTens) BXXHBa€ BCiX HEOOXITHMX 3aXOMIB JJII HEMOXJIMBOCTI BHUKOPHCTAHHS I1HIIMMH
ocobamu Horo MoOiTbHOrO HOMepa TeneoHy, MoBigoMieHoro banky ans winei 3acrocyBaHHs 3D
Secure, mij yac 3/11HCHEHHS IJIATEXIB B Mepexi [HTepHeT, B T. 4. 3aco0amMu 1HTEpHET-0aHKIHTY. Y pasi
MO>KJIMBOCTI BUKOPHMCTaHHS IHIIMMU ocobaMu Homepa MobOinpHOro Ttenedony Kimienta (epxatens),
noBimomiieHoro banky mis mineit 3acrocyBanHst 3D Secure, KmieHT HeraitHo BkuBae (3abesmeuye
HeraifHe BKUTTS KimieHTOM) BCix HEOOX1THUX 3aXOAiB JJIsl IPUMTMHEHHS I[OTO.

7.2.24.3. Y pa3i He BBEJIeHHS y BIJIIIOBI/IHE 110JIe BEOCTOPIHKHU Y Mepeki IHTepHeT (1ose 3aco0y iHTepHeT-
0aHKiHTy) a0o BBEJCHHS HEMPABMWIIBHOTO YW HEAKTYaJbHOTO OJHOPA30BOrO Mapojsl HaIiCIaHOTO
KnienTosi ([epsxartento) npu 3xilicHeHH1 omepallii B Mepexi [HTepHeT, B T. 4. 3aco0aMu IHTEpHET-
OaHkiHry, baHk BiIMOBIsi€ y poBeIeHH] Takoi oneparii. BBeZieHHs y BiANOBiIHE 1MoJie BEOCTOPIHKH Y
Mepexki [HTepHer (mmosie 3aco0y iHTepHEeT-0aHKIHTY) OJHOPA30BOro Mapoisd miaATBepaXKye 3roqy Kiienra
(Hepxarenst) Ha 37iiicHeHHs BinnoBinHOi oneparii 3 BukopuctanusaM BIIK i npupiBHIOETBCS 32 CBOIMHU
HaciakaMu 10 muchkMoBoi 3roau Kimienra (Jleprkarens) Ha 3iiicHeHHS 1i€l onepartii.

99



7.2.24.4. 3actocyBanus [lepxxarenem 3D Secure, a came - BBEJICHHS Y BiANOBiAHE 1M0JIe BEOCTOPIHKH Y
Mepexi [HTepHer (mosie 3aco0y CucreMu) OJHOPA30BOTO Mapoiisa, Hazxiciadoro Jlepxkaremo CMC-
MOB1IOMJICHHSIM, TIpU 371cHEeHH]1 onepailiif 3 Bukopuctanusam BIIK y mepexi [aTepHer, B T. 4. 3acobamu
iHTepHET-0aHKIHTY, Ha BeOcaliTax, siki 3a0e3neuytoTh 3D Secure, € 000B’SI3KOBUM 3aX0JI0M TSI OE3MEKH
TaKUX Omeparlii (3 MeToro 30epeKeHHs KOIITIB Ta MOMEePEKEHH axpaichKuxX onepaiiil). Henananus
Kimientom ([lepxarenem) banky Homepa moOinsHOTO Tenedony Kimenra (Jepxkarens) ais HaACHIaHHS
CMC-noBigomiieHsb mpu 3acrocyBanHi 3D Secure BBaxkaeTbcs BigmoBoro Kimienta (Jlepkarens) Big
Bukopucrtanas 3D Secure.

VY Bunazaky BiamoBu Kiienra (epsxarens) Bin Bukopuctanus 3D Secure bank He Hece BiAMOBiaIbHOCTI
3a onepartii 3 BukopuctanusaM BIIK, nposeneni B Mmepexi [HTepHET, B T. 4. 3acob0aMu IHTEpHET-0aHKIHTY.

7.3.  B3AEMOJIA CTOPIH HA BUNIAJIOK IIAXPAMCTBA (IIIJIO3PU IIIAXPAMCTBA)
ABO 3AI'PO3M BE3NEII IJIATIKHUX ONEPAIIA 3 BIK, INIATIXKHAX OIIEPAIII,
SAKI HE BHUKOHYBAJIUCA KJIIIEHTOM. IHNOPAJOK OBCJHYI'OBYBAHHS BIIK.
MEXAHI3M 3AXHUCTY ITPAB KJII€EHTA IIIJ1l YAC BUKOPUCTAHHS BIIK.

7.3.1. IIpo Btpary BIIK Ta/a6o mpo te, mo I1IH-kox BIIK craB BimomMum TpeTiM ocobam, maxpaicrsa
(migo3pu mIaxpaicTBa), 3arpo3W Oe3merni BUKOHAHHS IUIATDKHOI orepamii, 1o 3IIHCHIOETBCS 3
BukopuctanHsaM BIIK (manux BIIK) Ta/abo npo miartixkHi onepaitii 3 BukopuctanasaMm BIIK (manux BIIK),
AK1 He BUKOHyBayucs Jlepkarenem (B TOMY YHCIi TTOMWJIKOBI, HEHAJIEXKHI IJIaTiHi oneparii), Kiienr
([epxarenb) moBuHEH HeraiHo moBiomMuTH Ipo Le baHk, 3atenedonyBaBmn B KoHTakT-11eHTp, abo
(sxmo Kiient-¢iznyna ocoba-mianpuemens) camoctiiino brmokyBatu BIIK wepe3s Cucremy ommaiiH-
6ankinry «KPEJIOBAHK».

3a 3BepHeHHsM Kitienta ([lepkarens) B KOHTakT-1ieHTp 3 MOBIJOMIICHHSIM PO MIAXPaiCTBO
(mpmo3py 1mIaxpaiicTBa), 3arpo3y Oe3meri BHKOHAHHSA IUIATDKHOI omeparii, 110 3AiHCHIOEThCA 3
BukopuctanHsaM BIIK (manux BIIK), mpo omepamiro 3 BukopuctanusMm BIIK (manmx BIIK), sxa He
BUKOHYBaiacs [lepxarenem, bank, mpu ymoBi Aprentudikanii Konrakr-iearpom Kiienra ([lepxarens),
npoBoauth brnokyBanus BIIK. ¥V Bumaaky neycmimuoi ABteHtudikanii Konrakr-nentpom Kiienra
(Hepxarenst), bank mae nmpaBo TumuacoBo brnoxysatu BIIK 10 MmomeHnTy:

- opopmiienns Kiienrom (Leprkarenem) nucbmMoBoi 3asBu npo npunuHenHs aii bIIK y BigainenH1
banky, 3rigHo 3 CtannaptHoo popmMoro 10KkyMeHTiB, 110 € Jlogatkom Ne 7.2. no IlpaBui;

- noBTopHOro 3BepHeHHs Kiienta ([epxarens) B KonTtakT-1ieHTp 3 MeToro 3miHM cratycy BIIK
3a ymoBH ABTeHTHU(iKaI] KOHTaKT-1IeHTpoM (SKIIO MOBTOpHE MpoBeaeHHd ABTeHTU(iKamii KoHTakT-
LIEHTPOM JOITyCKA€ETHCS);

- 3ua1Ts Kitientom briokyBanns BIIK uepe3 Cuctemy onnaiin-0ankinry «KPEJIOBAHK»;

- 3aKiH4YeHHsI TepMiHy (cTpoky) aii BIIK.

VY BunaJKy BUBIEHHsS HecaHKI[IOHOBaHOTO BUKopHcTaHHs BIIK (B T. 4. maxpaiicbkux onepartii,
orepalii, siki He BUKoHyBanucs Jepxatenem), Kiienr ([lepxarens) noBUHEH 3BepHYTHCH 10 baHky (Ha
BIJUIUIEHHS) Ta CKJIAcTH 3asBY Ha MPOBEAEHHS MpeTeH31iHOoi poOoTH abo 3BepHyTHCS 10 baHKy 11070
NIPOBE/ICHHS MpeTeH3iiiHoi poOotu, 3atenedonyBaBmin B KoHTakT-1leHTp. Y pasi noxanHs KiieHTom
BUMOTr 70 BaHKy mpo BiJIIKOAyBaHHsS 30MTKIB, 3aBJAaHUX HOMY B pe3yJbTaTi MPOBEACHHUX IUIATIHKHUX
omnepariiii, KimieHnt 30008’ s13aHuii foTpuMyBatucs BUMOT TI1. 13 posn. I [lpasuit.

Ha mincraBi  oTpuMaHoi 3asiBH/3BEpHEHHSI Ha MPOBEACHHS MpeTeH3iiHoi poboTu bank
3000B’s13aHMi  ynpoaoBx 10 poOoumx [HIB po3MOYATH MpETeH3iHY poOOTYy 3riHO 3 MpaBUIAMHU
[Inari>kHOT1 cucTeMH, sika BKJIIOYAE 3’SICYBaHHS OOCTaBMH MPOBEACHHS CIIPHOI IUIATIXHOI omeparii 1mo
BIIK 3rigHo 3 nmponenypHumMu MoxiauBocTsMu [lnatixuoi cuctemu. IIperensiitHa poGoTa 3aiiiCHIOEThCS
B CTPOKM, BU3HAU€H1 IpaBuwiIaMu BignoBigHoi [lnatixHoi cuctemu. Sk mpaBuiio, 3riJHO 3 MpaBHIaMH
[InaTi>kHUX CHCTEM CTPOK MPOBEACHHS NMpeTeH3iiiHoi poboTu He nepesuirye 60 axiB. [1o 3aBepuieHH]
npereH3iitHoi pobotn bank Hanae Knienty ([epxarento) iHdopmariro mpo ii pe3ynbTaTy.

3 MeTOI0 MoTepeKEeHHS IaxpaiicTBa Ta IHIIUX 3arpo3 Oe3neli BUKOHAHHS TUIATHKHUX Omepartii
(maxpaiiceki aii Tomo), bankoM 311iCHIOETbCS MOHITOPUHT TpaH3akilii 3 BukopuctanHsaMm BIIK B pexumi
peanbHOro yacy.
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B xoxi moniTOpuHTY TpaH3akiiiid, bank Mae mpaBo 3a0i0KyBaTH oOIlepalliro, iHIIIHOBaHY 3
BukopuctanasaM BIIK, no sxiii y banky BHHHKIIA mMi03pa Ha MaxpaichKi Aii 3 00Ky TpeTix ociO.

bank Mae mpaBo 3nxiiicHioBatu TenedonHuit a3BiHOK Kiienty ([epxkaremo) 3 MeToro
iH(OpMYBaHHS Ta MiATBEPAKEHHS Y4acTi OCTAaHHBOTO B 37iiicHeHH1 onepauii nmo BIIK, no sikiif BuHUKIA
I1J103pa Ha IIaxpaiceki Aii 3 00Ky TpeTix ocid. [Ipu 3milicHenHi Takoro a3BiHka Kiienty ([lepkaremnto)
bank (mpencraBuuk banky) ne 3anutye Ilapons na BIIK, ITIH-kox, tepmin aii BIIK, cexperni xoau
(CVV2/CVC2), mo po3ramoBaHi Ha 3BopoTHoMy Oomi BIIK. VYV Bumanky, sSKmo mijg 4yac TakOTo
tenedonnoro a3Binka Kiient ([epxkarens) O6axkae 3miiicHuTa Oyab-saki aii moao BIIK, bankowm, y pasi
ycrinrHoi aBreHTudikanii Jlepxarens, mpoBoAsAThCA BIAMOBIAHI A1l a00 moBigoMisieTses Jlepxarens mpo
HeoOXxigHicTh KiienTtosi ([epkaTento) 3BepHYTUCS IOJ0 BYMHEHHS WX i B KOHTakT-LIeHTp 4M y
BianineHHs banky.

VY Bumaaky miarBep/keHHs Kiientom ([lep:karenem) yuacTi B MpOBEACHHI omeparii 3
BukopuctanHaM bBIIK mono sxoi bank 3atenedonyBaB no KiieHta B pe3ynbTaTi MOHITOPUHTY
TpaH3aKIii, 3a 3ronoro Kiienrta taka BIIK BHOcHTBCs y 6a3y manux baHKy /it ckacyBaHHS MOHITOPUHTY
TpaH3akiii Ha Bu3HadeHui KiieaTom ([lepikarenem) mepiof yacy.

[Tpu 3anepeuenni Kiientom ([lepxarenem BIIK) ygacti B mpoBeneHHi omepaiiii, 3a HOTO 3rojio0k0,
npoBoauTbest biokyBanns BIIK 3 meroro MiHiMi3amii pU3UKIB TOB’A3aHUX 3 HECAHKI[IOHOBAaHUM
BukopuctanHsam bIIK.

B xoxi monitopunry Ttpan3zakuiii 3 BukopuctaHHsAM bBIIK, kpim m3BiHKiB banky, bankom
Hajacunaotbess CMC-nosinomnienns Kiienty ([lepxkaremto), skuil mae nigkiaoueHy nociyry CMC-
iHpopmyBanHs bankom KiienTa ([epxkarenst), 3 inpopmaliiero mpo 3aiiiCHEHHS Mi03piIol TpaH3aKIii 3a
nonomoroto BIIK. Kiient (epxarens), orpumaniin Take CMC-1oBiJOMIICHHS, HETraiiHO BXKUBAE 3aX0/I1
moao yOe3neueHHs! BiJl MOPYIICHHs TpaB Ta/ado 3akoHHMX iHTepeciB Kiienrta (bmokye BIIK Tomo), y
BUIIAJIKY SIKIIO TaKa TpaH3akKIis npoBeaeHa 6e3 sroau Kiienrta (epxkarens).

7.3.2. 3amina BIIK (Bumyck nHoBoi BIIK nHa iM’s Bimmosimnoro [lepkarens mioJ0 3aMiHM paHimie
punymenoi BIIK nHa iM’s mporo x Jlepkarens 3 mNpUNMHEHHSM Aii panime BumymieHoi BIIK)
31ICHIOETHCS:

a) 3a ininiatuBoro Kumienta//lepxarens Ha mifgcrasi 3asBu Ha 3amidy BIIK 3rigHo 3 BcTaHOBIEHORO
CrannmaptHoto ¢popmoro nokyMeHTiB ([Jomgarok Ne 7.3. no [IpaBun) y Bunaakax:
-TIOIIKOKEHHs1/P13u4HO0I HenpuaaTHocTi HoBoBunyuieHoi bIIK;

- BUABJIEHHS (akTy HemocToBipHOro BinoOpaxenHs Ha BIIK nasBu Kiienta abo mpi3Buiia/imexi
Hepxarens;

- 3MiHH 1MeH1/npi3Bua Jlepxarens.

0) 3a iHiniaTBOO baHky, 6e3 y3romxenns 3 Kimientom ([lepxkarenem), y BUNIaAKy Mil03pH y axpaicTsi
3/moxo BITK.

7.3.3. IlepeBunyck BIIK 3xilicHIO€TBCS:

a) 3a iHiniatuBoIO baHky, 3 y3romxeHnHsaM 3 Kiientom (3a ymMoBH He noBinomieHHs Jlepkarenem banky
npo BixMoBYy Bix mepeBunycky BIIK), y Bumanky 3akiHueHHs cTpoky (Tepminy) aii BIIK (mmanoBuit
nepesunyck BIIK).

0) 3a iHimiatuBoro [lepxarens y Bumanaky Brpatu/kpanixku BIIK musixom 3BepHenHs [epxarens y
KonTakTt-1ieHTp.

[TnanoBuii mepeBunyck BIIK 3milicHioeThcst aBTOMaTtuuHO 3a yMmoBH, sikumo BIIK akTtuBHa, He
3abiokoBaHa Bij nepeBunycky (BIIK aBromatnyHO OJIOKY€TbCSI BiJl MEPEBUITYCKY MPH BiICYTHOCTI
omepariiii o nitouiii BIIK mpotsirom 6 (mrectu) micsiiB). 3a HAsSBHOCTI 3a3HaY€HUX YMOB, baHK, y
nepenoctranHii micsip Aii BIIK, nepesunyckae BIIK Ha HOBUIT cTpok (TepMiH) 13 30epexeHHSIM ycCixX
1HIMX 1HAUBIAyanbHUX pekBi3uTiB BITK.

7.3.4. [lepeBumnyiieHa y Bunaaky, BusHaueHomy B 11.7.3.3 rnasu 7 poszainy Il Ilpaswn, BIIK HagaeTbes
bankom BianosiaHomy [leprkarento npu ioro npudyTTi 10 006cayroByrodoro BigaineHHs banky 3a BIIK
o 3akiH4eHHi 10 (mecsatn) podounx JHIB 3a JHEM oTpuMaHHs baHKOM BCiX HEOOX1THUX TOKYMEHTIB IS
nepeBunycky BIIK. bank mae mpaBo He BuaaBatu mepeBunyuieny BIIK B pa3i HemoBepHeHHsS Homy
HeaktuBHUX (Henirounx) BIIK a6o BIIK, na 3aminy sikoi 3aiiicHeHo nepesumnyck BITK.

7.3.5. bank BrpaBi, 6e3 osiCHEeHHs TpUYKH, BiqMoBUTH Kitienty (/lepxkarenio) y BUITyCKy/TIEpEBUITYCKY
BIIK a6o npunmantH niro BITK.
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7.3.6. Y Bcix Bunankax npunuHenHs aii BIIK, mocriitnoro brmoxysanus BIIK Kiient (/lepxarens)
MMOBUHEH HETAalHO MPUIMMHUTH KopucTyBaHHA miero/iiumu BIIK Ta moBepHyTH ii/iX B bank.

7.3.7. bank mae npaso npununauTH 1ito BIIK, biaokysatu BIIK (TuMuyacoBo Ta/abo mocTiitHO), 30Kpema,
y BUIIJKaxX MiI03pH M0A0 HecaHKiioHoBaHoro BukopuctanHs bIIK, mimo3pu momno sukopuctans BITK
3 METOI0 BUMHEHHS HIaXpalChKUX MAii, MiI03pH II0A0 3MIHCHEHHS HEaKIENTOBAHUX, TOMUJIKOBUX Ta
HeHaJIe)KHUX (iHaHCOBUX/TATiXHUX ornepalii Kimenra y Cucremi onnaitH-0ankiary «KPEJIOBAHKY,
HECaHKIIIOHOBaHUX a0o maxpancekux aiid Kiienra y Cucremi onnaitn-6ankinry «KPEJIOBAHK», Ta/a6o
TpeTix ocid Ha xopucth Kiienrta, nenmoganas Kiientom ([epxkatensimu) baHKy TOKYMEHTIB 3 METOO
3MiliCHEeHHs Halle)KHO1 mepeBipku Kirienra ([lepkaTeniB), 3 METOIO TOTPUMaHHS 3aKOHOJIaBCTBA Y KpaiHH,
sike perynroe BiqHocuHu y chepi [IBK/DT.

7.3.8. Y Bunaaky, skmo Jlepkarenr ~He  3BepraeThcs y  BimminmenHs  banky  3a
BHITYIIIEHOIO/TIepeBumyieHor0/3aminenor0  BIIK  mpotsirom 6 (mectu) MicsmiB 3  MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK Ta raka BIIK He Oyna aktuBoBana Jlepkatenem, To bank Mae nmpaBo
brnoxysaru BIIK ta 3aummtu taky BIIK 6e3 3roau Jlepxarens.

7.3.9. baHk Ha yac BCTaHOBJICHHS MPAaBOMIPHOCTI EpEKazy Ma€ MpaBo 3yMUHATH 3apaxyBaHHs KOIITIB HA
[Torounnii paxynok 3 BIIK y pa3i HagxomkeHHs Bij OaHKy-1HIIIaTOpa TaKoro Mepekasy MOBITOMICHHS
PO HEHAJICKHUH TepeKa3 KomTiB. baHk He Hece BiAMOBIAaTIbHOCTI 32 IEPEBUILIEHHS Yacy BCTAHOBJICHHS
MIPaBOMIPHOCTI TaKOTO Mepekasy 0aHKOM-1HII[IaTOPOM.

7.3.10. Kmient 3a6e3neuye BukoHanHs Kiientom ([lepxkaremsimu) ymoB 1ux I[lpaBun B wactuHi
000B’si3kiB  JlepkaTemB, a Takoxxk o3HaiiomiieHHs Kiienra ([lepkareniB) 3 iXHIMH INpaBamMH Ta
000B’s13Kkamu, siKi iepeadadeHi numu IpaBumamu.

7.3.11. [lepxatens 3000B’s3aHMI BXKUBATU 3axoAiB moao HemomyuieHHs BTpaTu BIIK, orpumanHs
tperimu ocobamu I1IH-komy mo BIIK, a Takox orpumanus Tperimu ocobamu nanux BIIK, ski naroth
3Mory 3ikcHioBatu onepartii 3 BITK.

7.3.12. brioxyBanns BIIK bankom 31iiiCHIOETBCS y BUITAIKAX:

- moBinomieHHsa Jlepxkarenem mpo BTpary BiamoBigHoi BIIK, a6o mpo Te, mo [1IH-xox no BIIK cras
BIJOMUM TpeTiM ocobam, abo Tpo Te, o Manu Micie riatixai oneparii 3 BIIK, sxi He BUKOHYBamHCs
JlepxatesieM abo mpo BUMHEHHS Iaxpaicbkux Jii 3 BukopuctaHHsaMm BIIK (tumuacoBe abo mocriiine
bnoxysanns BIIK);

- 3a 3BepHeHHsIM Kiienta ([lepxarens) (TumyacoBe abo nocriitne brnokysanns BITK).

Kpim Toro, bank mae npaBo brnokysatu BIIK (TMMuacoBo) y BUMaaKy MiJI03py Ha HECAHKI[IOHOBaHE
Bukopuctanss bIIK.

bank bioxye BIIK y Bunaaxy HakjIaJeHHs apelTy Ha KOIITH, 10 3HAXOAAThCSA Ha [[oTouHOMY paxyHKyY
3 BIIK.

7.3.13. 3amina I1IH-kony 3niiicHioeTses [epxarenem musixoM nepesunycky I[1IH-xony ta 3minum I1TH-
KOAYy.

7.3.14. 3mina [11H-xoxy mosxe 3aiiicHioBatucs Jlepxkarenem camoctiiiHo B bankomarax banky.

7.3.15. Kuient (Hepxatens) y Bumaaky Brpatu/3a0yrTst [1IH-komy Mae MOXIUBICTH MOBTOPHO
CKOPHUCTaTUCh TIOCIYTOK 3aMOBJIeHHS HoBoro enektpoHHoro IIIH-xkomy BimmoBimno mo IlpaBun
kopucryBanHs BIIK.

7.3.16. ITocranoBka BIIK B Cromn-crnucok nmpoBOOuThCS Ha MiACTaBl MUCHbMOBOTO 3BepHEHHs KiieHTa
1010 1IbOTO J10 BiuIineHHs banky Ta crutati koMicii 3rifHo 3 Tapudamu.

7.3.17. Ilpun He3zaOe3neuenHi Kmientom mnoBepuenHs BIIK Banky, B pa3i npununeHHs JloroBopy
0aHKIBCHKOI'O paxyHKy Ta/abo B IHIIMX BHIajKax, neperdadenux numu [IpaBunamu, bank Brpasi 3a
paxyHok Kuienra ctaButi BIIK B Cron-cnucok.

ITpu mocranoBui BIIK B Crom-cnncok, BIIK BBaxaTumeTbcst po3MIIIEHOI0 B HBOMY 3 MOMEHTY ii
noctaHoBkH B Ctorn-ciiucok BianosiaHowo MIIC B nopsaky, BusHaueHoMy wHieto MIIC. IToctanoska BITK
y CTOn-CcrucoK NMpoOBOAUTHCS HA BU3HAYEHUH CTPOK (TEPMiH) Ta LIOJ0 BU3HAYEHOT'O PETiIOHY 3TiIHO 3
npaswiaMu BignosiaHoi MIIC.

7.3.18. Ilpu mnopymenHi Kiientom BcTanoBieHoro mumu [IpaBuimamu CTpoKy (TepMiHy) Mojadi
nuceMoBoi 3as1Bu npo BTpaTy BIIK ta/a6o npo Te, mo I[1IH-kox BIIK cTaB Binomum TpetiMm ocobam, Ta/abo
Ipo MJIATKHI onepartii, siki He BUKoHyBanucs Jlepxkarenem, bank Brnpasi npunuautu braokyBanus BIIK.
[Ipu oMy, yci pu3UKH MO HecaHKIlioHOBaHOMY BukopucTanHio BITK nmoknamarotecs Ha Kitienra.
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7.3.19. Mexani3m 3axucty npas KiieHTa Ta MOpsI0K BpPEryJIIOBaHHS CIIPHUX NMUTaHb, 10 BUHUKAIOTH
mi yac Bukopuctanus BIIK Bu3navaroteces [IpaBriiaMu Ta 3aK0HOIaBCTBOM Y KpaiHHU.

s 3a6e3nedenns 3axucty npaB Kuientis mig yac Bukopuctanns BIIK bank Hagae MOXIUBICTD
KiienToBi oTpriMaT 1ocTOBipHY iH(pOpMaIiro mpo nmociayru eMicii Ta oociyropyBanHs bITK, biokyBaTtu
BIIK, mpunuusta brnokyBanus BIIK, BcranoBmioBatu I[HauBinyanpbHMH aBTOpPH3AIIMHUN JIMIT Ta
BUMHSATH 1HIII 3aXOAM 3TiTHO 3 3aKOHOAAaBCTBOM Ykpainu, [lpaBunmamu, IlpaBunamu KopuCTyBaHHS
0aHKIBCBKMMHM IIATDKHUMU KapTkamu banky, Tapudamm Ta/abo mokymenraniero Cucrtemu OHIAIH-
oankiary «KPEJJOBAHK». Takoxx bank BUKOHy€ BH3HAYCHI 3aKOHOJIABCTBOM YKpaiHU Ta MpPaBUIAMH
MIIC 3axoau moxao 6e3nexu onepaiii 3 BITK. Kimient (depxatens) ans 6e3neunoro Bukopuctanus BITK
Ta 3amo0iraHHsA TOPYIICHHIO HOro mpaB 3000B’s3aHuii BuKopucTtoByBatH bBIIK 3 morpumanHsIm
3aKOHOJABCTBOM Ykpainu, [lpaBunmamm, IlpaBuimamm KopucTyBaHHS OaHKIBCBKUMH IUIATIKHUMH
kaptkamu banky, Tapudamu Ta 3 BpaXyBaHHSIM 3arajJlbHOBIJOMHX BUMOT NpO O€3MeKy BUKOPUCTaHHS
IJIATIKHUX KapTOK.

KiienT Mae mpaBo 3BepHYTHCS 10 baHKy Juisi BUPIIICHHS CIPHUX CUTYaIlld IIOAO OMepalii 3
BukopuctanuaM BIIK Ta oTpumaru BignoBigs Ha CBOE 3BEPHEHHSI.

Bupimennst criopiB CtopiH 1mo/10 onepariiii 3 Bukopructansm BIIK 3aiiicHIo€TbCS 3 ypaxyBaHHSM,
KpiM iHmoro, rmas 10 1 13 po3giny I [Tpaswir.

7.4. OCOBJIMBI YMOBHU

7.4.1. bank BripaBi 3mintoBatu ymMoBH Tapudis o BIIK Ta IIpaBuna xopucryBanns BIIK.

7.4.2. B pa3i 3miau Tapudis no BIIK ta/ab6o IIpaBun xopuctyBanns BIIK bank, nHe menm, Hix 3a 30
(TpUALATH) KaJIeHAApHUX JHIB 10 HAOpaHHS YMHHOCTI IMMU 3MiHAMH, TOBOAMTSH 1€ A0 Bimoma KitieHta
(HepxareniB) nuisixom HaacunaHHs CMC-moBioMiieHb Ha akTyaldbHI KOHTaKkTHI HOMepH TenedOoHIB
JleprkaTeniB, a TAKOXK OTPHIIIOTHEHHS BiNOBITHHUX 3MiH (un 3MiHeHUX Tapudis, [IpaBun kopuctyBaHHS
BIIK):

- B 3araJbHOJOCTYITHUX MICISX MPUMIIIEHb ONepaliifHux abo KacoBHX minpo3ainiB banky (BimmaineHs
TOIIO);

Ta/abo

- Ha IHTepHer-cropinui banky;

Ta/abo

- uepe3 Cucremy.

Kpim Ttoro, bank 3anumiae 3a cob0Ow MpaBo 3acTOCyBaTH 1HIN crmocoOu o3HailomsienHs Kiienta
(depxarens) 31 3minamu Tapudis nmo BIIK ta/abo IIpaBun kopuctyBanus BIIK.

7.4.3. Knienr (Iepxareni) 3000B’s13aHuM ToOCTiHHO o3HanomutoBatuca 3 Tapudamu mno BIIK Ta
ITpaBunamu kopuctyBanHs BIIK (ix 3minamu). ¥V Bunaaky Hesronu 3i 3mMinamu Tapudis no BIIK Ta/a6o
[IpaBun xopuctyBanus BIIK, Knient Bopasi npununautu airo BIIK. 3miau no Tapudis no BIIK Ta/abo
IIpaBun xopuctyBanHa bBIIK € mnoromkenumu KiieHtom, sKmo A0 JAatd, 3 KOOI BOHHM
3actocoByBaTuMyThcs, KiieHT He 3akpue [loTouHOrO paxyHky.

7.4.4. bank Hancuinae koxHomy Jlepxkatento CMC-noBiiomieHHs, nependayeni uumu [IpaBunamu, Ha
aKTyaJIbHUH KOHTaKTHUH HoMep TenegoHy BiamoBigHoro Jlepikarens. Jlias 3MiHM akKTyajbHOTO
KOHTAKTHOTO HoMmepa Tenedony [lepxarens, octanHiil moBuHEeH npuOyTH A0 BifjaiieHHa banky Ta
odopMHUTH HEOOX1THI IS ITHOTO JOKYMEHTH a0 BUMHUTH 1HIII 1ii, mepeadadeHi [IpaBunamu.

7.4.5. JIna BinmoBu Jlepxkarenem Bij orpuManHs CMC-noBinomiieHs banky, nependayeHux IUMH
[IpaBunamu, Jlepxarens moBUHEH mpuOyTH 10 BiajaiieHHS banky Ta opopmuTH HEOOXITHI AJIS LBOTO
JOKyMEeHTH a00 BYMHUTH iHIN Aii, nepenbaueHi [IpaBunmamu. YV Bumaaky BiaMoBu [lepikarens Bif
orpumanHs BianoBinHux CMC-noBimomnens banky, 060B's130k banky 110710 mosigomiienHs Jlepxarens
BIJINIOBITHOT iH(OopMallii BBaXKa€ThCsI BAKOHAHUM.

7.4.6. EnexTpoHHI mnoBiAoOMJeHHS moa0 iHGopmyBaHHs CropoHoro iHIIOI CTOPOHH y BHIIaJKax,
nepenabauenux nuMu IlpaBuiamu, a TakoXX peecTpu IUX MOBIIOMIEHb 30epiraiotecsi bankoMm B
€IIEKTPOHHOMY BHWIJIA[I HE MEHII, HDK IMPOTSATOM CTPOKIB, BH3HAYCHHX 3aKOHOMABCTBOM YKpaiHH.
Po3apykiBku Takux 30epexenux bankom mosigomiens Kmienta ([lepxkarens), po3apyKiBOK peecTpiB €
HaJIS)KHUM T1ATBEPIKCHHIM BiAMOBITHOTO iHGOopMyBaHHs bankom Kmienta ([epxkarens).
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7.4.7. Ilapons Ha BIIK, Bkazanwmii Jlepxxarenem npu odpopmienti BIIK, € onnakoBuit ans Beix BIIK,
opopmiienux nanomy Jlepxarento 1o [lorounoro paxynky 3 BIIK/ITorounux paxyskis 3 BIIK, BigkpuTux
B banky. V Bumanky neoOximnocti 3minu Ilapomo na BIIK, Jlepkatento HEoOXiTHO 3BEpHYTHUCH Y
BianieHHs banky Ta ckiactu 3asBy Ha 3miHy maposto Ha BIIK 3rigHo 3 BctanoBiaeHOr0 CTaHIapTHOIO
¢dopmoto nokymeHTiB (Jlomatox Ne 7.4. no IIpaBun).

I''TABA 8. HOPAJOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKJIAJJHUX PAXYHKIB

8.1. HOPAJOK BIAKPUTTS BKIA/JHUX PAXYHKIB

8.1.1.bank Hanmae mocnyru Kienty mono po3mimenHs KiieHToM BkiamiB (BKJIaiB Ha BHMOTY Ta

CTPOKOBHX BKJIAJ[IB) y HaIllOHAJBbHIA Ta I1HO3EMHHMX BalloTax Ha BxiagHomy paxyHky/Bxiagamux

paxyHkax B baHky Ta iX moBepHeHHs 3 BHUIIaTOK0 00yMOBIeHHX CTOpPOHaMH IPOLEHTIB, a TaKOX 13

crmatoro Kimienrom Bunaroponu banky 3rigno Tapudis.

8.1.2. bank Bigkpusae KiienToBi BxiiagHuii paxyHOK Ha yMOBax Ta B MOPSIKY, TepeJ0adYeHUX YUHHUM

3aKOHOJIAaBCTBOM Y KpaiHH, BHYTPIIIHIMUA HOPMaTHBHUMH JOKyMeHTamu banky, [IpaBunamu, Ta oqHIM 3

J1oroBOpiB 111040 PO3MillIEHHS! OaHKIBCHKOTO BKIIAY.

JloroBopw 110,10 po3MIlIeHHsI 0aHKIBCHKOTO BKJIQTy MOXYTh YKJIaIaTUCS Y BUTIISIL:

- T'enepanbHOro no0roBopy OaHKIBCbKOro BKJaxy Ta JlogaTkoBoro aoroBopy iAo I'eHepaiibHOTro
J0TOBOPY OaHKIBCHKOTO BKJIAJIY;

- JloroBopy 6aHKIBCHKOTO BKIIAAY;

- mnoxannsa Kiienrom EJ] Ha BiAKpUTTS BKJIamy 3a JOIOMOTor0 3aco0iB Cuctemu 3rigHo 3 11.6.3. ['maBu
6 Po3zginy II IlpaBun, BignoBinHo no ymoB Tapudis, IlpaBun ta omnuiid, BuOpanux Kiientom mnpu
dbopmyBanni Takoro EJl 3acobamu Cuctemu;

- yknaneHHs JloroBopy miofo po3MilleHHS 0aHKIBCHKOTO BKIIQAy B €NEKTPOHHINA ¢opmi 3acobamu
Cucremu onnaifn-6ankinry « KPEJJOBAHK».

B JloroBopax miofo po3MilleHHs OaHKIBCHKOTO BKJIajJy BU3HAYAIOTHCS ICTOTHI Ta iHIII YMOBH

PO3MIIIIEHHS BKIIaAy Ha BKilalHOMY paxyHKYy.

8.1.2.1. 'enepasibHuit 1OroBip OAaHKIBCHKOTO BKJIaLy Ta/abo JlogaTkoBuii Jorosip 1o I'eHepanbHOro

JO0roBOpy 0aHKIBCHKOTO BKJIaAy MOKe mianucyBaTucss CTOpOHaMH Y BUIJISIII €IEKTPOHHOTO JOKYMEHTA

3 KBanigikoBanumu EII Cropin. Le 3aiiicHIO€TBCS 3 000B’I3KOBUM JOTPUMAHHIM HACTYITHUX YMOB:

- Kuienr 3aBanTaxxye B Cucremy Ta Haacuiae bankosi 3acobamu Cucremy, 3 AOTpUMaHHSIM 1I. 6.2.5
ri1. 6 posn. 11 Ilpasui, I'enepanbHuil 1oroBip 6aHKIBCHKOro BKIIagy abo JlonaTkoBHii JOroBip 10
I'enepanbHOro JoroBopy OaHKIBCBKOIO BKJIAQy Y BHUIJISAI ENEKTpOHHOTO JOKYMEHTa,
nignucanoro KeamidikoBanum EIT Kiienrta. Take Hagcunanus 3aiicHIoeThest KitieHTOM B Mexkax
OnmneparriitHoro vacys;

- bank, sKmo BiH 3riHUI Ha yKJIaJeHHsS OTpUMaHOro 3acobamu CHcTeMH JOrOBOpY, MiAMHUCYE
oTpuMaHuil enexkrponHuit norosip Keanigikosanum EIl banky;

- mignucanuii CtopoHamH eneKTpoHHHMH ['eHepanbHuil AOroBip OaHKIBCBKOrO BKIJIaay abo
JonarkoBuit 1oroBip 10 ['eHepanbHOrO MOroBOpy OaHKIBCHKOTO BKJIATy HAJCHUIAETHC bankom
KrienToBi Ha agpecy enekTpoHHOI oty (e-mail), Bkazany KiienTom B Takomy 1oroBopi. Y pasi
SKIIO (YHKIIOHAIbHI MOJIMBOCTI (30KpeMa, LI0JI0 00CATY eJNEeKTPOHHOIO JOKyMEHTa, IO
nepenaeTses) CucteMu J03BOJISAIOTH 11€, TO Mianucanuii CTopoHamMu eJIeKTpOoHHUH [ eHepanbHuit
noroBip OaHKIBChKOTO BKiamy ab6o JlomaTkoBwii moroBip g0 ['eHepambHOTO JOTOBOPY
0aHKIBCHKOTO BKJIaly MOXke Hajzicunatucs KiienTosi 3acobamu Cucremu, 3 JOTpUMaHHAM 1I. 6.2.5
1. 6 po3a. I IlpaBui, 6€3 Ha/ICHUITaHHS Ha a/ipecy eJIeKTPOHHOI oty (e-mail).

8.1.3.bank mae mpaBo Bumaratu Bifg KiieHTa HajgaHHS yCiX TOKYMEHTIB, HEOOXiTHUX 3TiTHO YHHHOTO

3aKOHOJABCTBA YKpaiHu, s BIIKPUTTS BKIlaHOTO paxyHKy.

8.1.4.Koxen Bknaa, sskuit opopmiserses yepes3 Cuctemy (3rijHo 3 mMyHKTOM 6.3 riaBu 6 po3ainy II mux

[IpaBui), po3MilryeTbesi HA OKpeMoMy BkitaqHOMy paxyHKYy.

8.1.5.BigmoBigHo 10 JloroBopy ImIoA0 po3MimieHHsT OaHKIBCHKOTO BKJIany, BaHK MoOXe BiIKpUTH

KiientoBi HactymHi BrkinagHi paxyHKH:

104



- KOpPOTKOCTPOKOBI BknasHi paxyHKM B HAI[lOHAIbHIA Ta 1HO3EMHHMX BaJIOTaxX Ui PO3MIIICHHS
CTPOKOBHUX BKJIQJIIB;
- Britagni paxyHKH B HalllOHAJIBHIM BaJIOTI 7151 PO3MILIECHHS BKJI/IiB Ha BUMOTY.

8.2. IOPAJIOK IMMPOBEJEHHS ONEPAIIIA IO BKJIAJTHOMY PAXYHKY

8.2.1. KitieHT Mae npaBo po3minnyBatu B banky Oy/ib-Ky KiJIbKICTh BKJIAIiB.

8.2.2. KitieHT Ma€ npaBo po3MiCTHTH Ha OHOMY BKiagmHOMY paXxyHKY JEeKiIbKa CTPOKOBHX BKJIAJIiB IPU
yMOBI ykjazieHHs ['eHepanbHOro norosopy OaHKiBCbKOro BKiIaxy. KokeH Takuii cTpOKOBUM BKJaj
odopmisieTbest JlogaTkoBUM TOTOBOPOM 110 ['eHepanbHOro JOroBOpy O0aHKIBCHKOTO BKIIATY.

8.2.3. KieHT 3000B’s3y€ThCs TepepaxoByBaTH Ha BrimamHuii paxyHOK y baHKy/po3micTuTH Ha
Bxnagnomy Paxynky B banky KowmTu 3 ypaxyBaHHSAM yMOB, BU3HaueHMX UMMM [IpaBwiamu Tta
JIoroBopoM 111010 pO3MilIeHHs 0aHKIBCHKOI'O BKJIy, IPOTATrOM AHS YKJIaJ€HHS Takoro JloroBopy 1monuo
po3MinIeHHsT 0aHKiBCHKOTO BKJIAAY, SIKIIO HIIMH CTPOK (TepMiH) He nependadenuii JloroBopom momo
pO3MillleHHs] 0aHKIBCHKOTO BKJIALY.

8.2.4. JloroBip mox0 po3MilIeHHS OaHKIBCBKOTO BKJIQy BBaXKA€ThCS HEYKIAJCHUM Yy pasi
HEHAJIXO/DKEHHS TPOIIOBUX KOITIB Ha Bkmamuuii paxyHok KiieHta B cymi Ta B CTpOK (TEpMiH),
nepenbaueni [lpaBunamu Ta JloroBopoM 11010 po3milieHHs 0aHKIBCHKOTO BKIIAMY.

8.2.5. Indopmanis moa0 yMoB po3MmilieHHs Bkiagy Ta Tapudu onpuittoqHioeTsess bankoM Ha [HTepHer-
cTopiHmi banky Ta/a00 y 3arajibHOIOCTYITHUX MICIISX BiJIiJIeHb baHky.

8.2.6. Po3paxynku Mix CtopoHamu (po3mip, CTPOKHU (TEPMIHH) Ta MOPSAIOK CILJIATH) 3A1HCHIOIOTHCS Ha
nigcrasi girounx Tapugis, nux [Ipasun Ta loroBopy moao po3mimieHHs: 0aHKIBCHKOTO BKIIATY.

8.2.7. YV Bumanky HeZOCTaTHOCTI/BIICYTHOCTI KOIUTIB AJis crjiaT BuHaropoau banky, bank Bmpasi
BigMoBuTH KiTieHTOBI y HajaHi mociyrd, nependadenoi JoroBopoM moao po3MilieHHsS OaHKiBCHKOTO
BKJaay Ta numu [IpaBunamu.

8.2.8. Bxyianx posmimgyerbes Ha Brimamnomy paxyHKy Ha mifctaBi ykiageHoro CtopoHamu JloroBopy
[0JI0 PO3MIIIEHHS 0aHKIBCHKOTO BKIIAJTY.

8.2.9. JlaToro po3mimieHHs BKJIay BBaXKA€ETHCS aTa HAJAXODKSHHS UM 3apaxyBaHHs KOIITiB Ha Brmagamii
paxyHOK 3a J[oroBopoM 111010 po3MillieHHsI 0aHKIBCHKOT'O BKJIAy.

8.2.10. dakT po3MilIeHHs KOILITIB Ha BKJIaJ Ta/ab0 MOMOBHEHHS BKJaAy HIATBEPIKYEThCs JJoroBopom
1010 pO3MillleHHs! OAHKIBCHKOT'O BKJIAY Ta BiJIOBITHOIO IUIATIXKHOIO IHCTPYKLIETO.

8.2.11. Jlns Britany, sikuii nepeadavae MOMOBHEHHS J10/IaTKOBUMHU BHECKaMM, CyMa BKJIaJy CKJIaJIa€ThCs
3 IEpBUHHOI'O BHECKY (1110 HE MOXKe OyTH MEHIIMM BiJl MiHIMaJIbHOI CyMHU BKJIaJly, BU3Ha4eHo1 Tapudamu
Ha Jary ykinajaeHHs JloroBopy IIOJ0 po3MilIeHHS OaHKIBCHKOTO BKJIaAy) Ta 0JATKOBUX (HACTYIHHX)
BHECKIB.

8.2.12. BHeceHHs KOWITIB HA BKJIaJ (B TOMY YMCIi 3apaxyBaHHs [EPBUHHOTO BHECKY Ta IONOBHEHHS
BKJIQJly JOJAaTKOBMMH BHECKAaMH, SIKIIO Take MpaBo MepeadadeHo JloroBopoM MIOA0 PpO3MIlLIEHHS
0aHKIBCHKOI'O BKJIAAY), 311HCHIOEThCS KiTieHTOM 0€3roTiBKOBO, IIJISIXOM IepepaxyBaHHs KOLITIB Ha HOTO
Bxmamuuii paxyHOK 3 BJIacHOTO(-MX) MOTOYHOTO(-MX) paxyHKY(-iB), Biakpurtoro(-ux) B banky Ta/abo
skio 1e nepeadaveno [lpaBunamu ta/abo JloroBopom 1mioao po3miiieHHs: OaHKIBCHKOTO BKJIAdY, - 3
MOTOYHOTO(-MX) paxyHKy(-iB), BILAKpHUTOro(-ux) B IHIMMX OaHKax, a0o, y BHUMAAKaxX JO3BOJEHHUX
3aKOHOJABCTBOM Y KpaiHH, MJIATLKHOTO (-HMX) paXyHKY(-1B) B IHIIMX Ha/JaBayax IIaTI)KHUX MOCIHYT.
8.2.13. TloBepHeHHS BKJIaay (B TOMY YHMCIII YaCTKOBE MOBEPHEHHS KOMITIB 3 BKJIALy Ha BUMOTY, SKIIO
Take nepeadaveHo ymoBamu J[oroBopy 1mio/10 po3MimieHHs 0aHKIBChKOTO BKJIAy) 3/A1MCHIOEThCS bankom
6€3roTiBKOBO, IIJIIXOM NepepaxyBaHHs koiTiB Ha [loTounuii paxyHok Kiienra, Bigkpurtuii B banky, abo
Ha MOTOYHUHN paxyHoK KiieHTa, BIAKpUTHI B iHIIOMY OaHKY, SKIO Lie nepeadayeHo ymoBamu Jlorosopy
100 PO3MillleHHsI OAHKIBCHKOI'O BKJIaay, a00, Yy BHIAJKaX J03BOJICHUX 3aKOHOJABCTBOM YKpaiHH, -
IIaTKHUN paxyHoK KiieHTa, BITKpUTHIL B IHIIOMY HaJaBadi MJIAaTIHUX MOCIYT, SIKIIO 1€ epe10ayeHo
ymoBamu JloroBopy 11010 po3MilieHHs1 6aHKIBCHKOTO BKJIATy.

8.2.14. IlepepaxyBaHHs KOWITIB 3 BKJIaJy (TMTOBHE/4aCTKOBE IepepaxyBaHHS KOILITIB 3 BKJIAy) MOXJINBE
JIMILE TIOYMHAIOYHM 3 JIaTH OJHI€T 3 MOJIH, 1110 HacTana NepuIoko:

- oTpuMaHHs baHKOM MOB1OMIIEHHS-BIAMOBI/II 3 BIIMITKOIO MPO B3ATTS BKiIagHOrO paxyHKy Ha OOJIK y
KOHTPOJIIOI0YOMY OpraHi;

abo
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- peectparlist oTpuMaHHs baHKOM KOpPiHIIS MOBIJOMJICHHS 3 BIAMITKOIO PO B3STTs BKiagHOrO paxyHKy
Ha 00JIIK Y KOHTPOJIFOIOYOMY OpTaHi;

abo

- 1aTa BU3HAYCHA SK JaTa B3ATTS BKiIaqHOTO paXyHKY Ha 00JIIK Y KOHTPOIIIOI0OUOMY OpTaHi 32 MOBYa3HOIO
3roJI010.

8.2.15. dakT nepepaxyBaHHs KOIITIB 3 BKJIaAy (TTOBHE Ta/ab0 YaCTKOBE) IMiITBEP/KY€ETHCS BiIMOBITHUMH
IUTATDKHUMU 1HCTPYKILISIMU Y1 1HIIUMH TOKYMEHTAaMH 111010 PO3PaxyHKIB.

8.3. HAPAXYBAHHS I BUIIJIATA ITPOLIEHTIB 11O BKJIAZY TA CIIVIATA BUHATOPO/IN
BAHKY

8.3.1. HapaxyBaHHS IIPOIIEHTIB 0 BKJIAy 31HCHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. Jlna Bkiamgy 3rigHo 3 JIOrOBOpOM MO0 PO3MIIICHHS OaHKIBCHKOTO BKJIAIY, IO YKJIaJCHUN
nuisixoM mignucanis Ctoponamu BinnoinHoi CtaHaapTHOT pOpPMH JOKYMEHTIB, B T. Y. YKJIQJIEHOTO B
eNneKTpoHHi ¢opmi 3acobamu Cuctemu onnaiiH-Oankinry «KPEJIOBAHK», — 3rimHo 3 ymoBamu
nignucanoro Croponamu noroopy (Jomatku Ne 8.1.,8.1.1.,8.1.2.,8.1.3.,8.2.,8.3., 8.4., 8.5. no [Ipaswn)
Ta ymoBamu [IpaBui.

8.3.1.2. lns Brimazy, sikuii opopmisierbes uepe3 Cucremy (3rifHo 3 myHKTOM 6.3 ThaBu 6 posainy II mux
[IpaBwit), MPOLIEHTH HAPAXOBYIOTHCS:

a) Ha cyMy (paKTHYHOTO 3aJIMIIKY KOIITIB 3a BKJIQJIOM Ha BKilalHOMY paxyHKY;

0) 1110/10 KOKHOI CyMU KOIITIB, BHECEHUX Ha BKJIa 3TiAHO 3 JIoroBOpOM 111010 pO3MillleHHs 0aHKIBCHKOTO
BKJIaay (pO3MilIeHHS KOIITIB HAa BKJIAJ Ta/ab0 TOMOBHEHHS BKJIAIY), B TOMY YHCII HIOAO CyMH
3apaxyBaHHs IPOLIEHTIB Ha Bkiaauuii paxyHok (KamiTamizaiii MpoLeHTiB), - 3 IHs, HACTYITHOTO 32 IHEM
3apaxyBaHHs 11i€1 cymu Ha BriagHuii paxyHOK;

B) JI0 JIHS, SIKU TIEpey€e CIMCAaHHIO CYMU BKJIaay 3 BkiagHoro paxyHky juig noBepHeHHs KiieHToBi abo
3 IHIIUX MiACTaB, a s YacTUHH Bkiany, ska ciucyeThest 3 BKiIaHOTO paxyHKY TOCTPOKOBO — JIO JTHS,
SIKAW TIepeaye ii CIMCaHHIo 3 BKIagHOro paxyHKy.

8.3.2. IIpoueHTy 1Mo BKJIaJaX HAPAXOBYIOTHCS Ta BHILIAYYIOTHCS Y BAIOTI BKJIQAY Yy PO3MIpax, IO
BHU3HAUAIOTbCA yMOBaMHU JlOTOBOpIB MO0 pO3MillleHHs OaHKIBCRKUX BKJIaniB, [IpaBumamu Ta/abo
Tapudamu.

Indopmartis mpo akTyanbHi IPOLEHTHI CTaBKU 3a CTPOKOBUMH BKJIaJIJaMH Ta BKJIaJaMU Ha BUMOT'Y
Mictuthbes B Tapudax.

Po3mip mpoLEeHTIB 3a CTPOKOBMM BKJIaaoM, noromkeHuit CropoHamu B JloroBopi miono
PO3MilIeHHs] OaHKIBCHKOTO BKJIaAy, MPOTATOM CTPOKY PO3MIIIEHHS BKJIAAy HE 3MIHIOETHCS, SIKIO 1HIIE
He BU3HaueHO J[0roBOpOM 1110710 po3MillleHHs 0aHKIBCHKOTO BKJIAMY.

Po3mip mporeHTIB 3a BKJIaJOM Ha BHUMOTY BH3HA4YaeThcs J{OroBOpOM MIOMO PO3MIIIEHHS
0aHKIBCHKOTO BKJaAy Ta Moxe OyTu 3MmiHeHHH bankoM omHOcTOpoHHBO. 3MiHa baHkoMm po3mipy
MIPOLIEHTIB 3a BKJIQJ0OM Ha BUMOTY 3/[IHCHIOETHCS IIJISIXOM BHECEHHs 3MiH 10 Tapudis (6e3 He0OX1JHOCTI
yknageHHs CTOpoHaMu JI0rOBOpPY NMpO BHECEHHS 3MiH A0 JloroBopy LI0J0 PO3MIILIEHHS OaHKIBCHKOTO
BKJIQNTY).

I[Tpo 3Miny bankoM po3mMipy MpOLEHTIB 3a BKJIa/10M Ha BUMOTY bank nosinomisie KitienTa msixom
onpuiItoAHeHHs 3MiH A0 Tapudis (abo 3minenux Tapugis) 3aB4acHO B CTPOK Ta y crociO, BU3HAYEHI
rnaBoro 6 pozainy I IlpaBun. 3MiHeHHMH po3Mip MPOLIEHTHOI CTaBKM 3aCTOCOBYETHCS 3 JaTH, 3 SIKOI
3aCTOCOBYBaTUMYThcs 3MiHEH1 Tapudu.

8.3.3. [Ipu HapaxyBaHHI POLEHTIB MPUHMAEThCS (PAaKTUUHA KUTBKICTD JHIB B POLI, MiCAILIL.

8.3.4. Bumiara HapaxoBaHHX MPOLEHTIB MO BKJIAAy MPOBOAUTHCS Yy BIAMOBIIHOCTI 10 yMOB JloroBopy
1010 po3MillleHHs! 0aHKIBCHKOTO BKJIay Ta uux [IpaBui, a s BkiaaiB Ha BUMory Takox 1 Tapudis.
8.3.5. V Bumnajxy, sIKIo MOXJIMBICTh JOCTPOKOBOIO MOBEpHEHHSI KITIEHTOBI CTPOKOBOIO BKJIATy/3aIUILIKY
CyMH BKJIaay mnependadeHa J[oroBopoM Ioio po3MilleHHs OaHKIBCHKOrO BKIaay, baHk, 3ailicHIOE
NepepaxyHOK MpPOLEHTIB 3riJHO 3 YMOBaMH, NepeadauyeHUMHU BIAMOBIAHMM JlOroBOpoOM 1110710
pO3MilIeHHsS 0aHKIBCHKOTO BKIIATy.

8.3.6. HapaxoBani nporieHT 1o Bkiaay bank Bururauye KiieHTOB1 OJTHUM 13 HACTYITHHUX CITOCOOIB:

- Ha [lorounuit paxyHok Kmienta B banky, 3a3Hadenuii B JloroBopi o0 po3MilieHHsI OaHKIBCHKOTO
BKJIAJy;

abo
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- Ha motoyHui paxyHok Kiienta B iHmomy banky, 3a3Hayenuil B JloroBopi I10A0 pPO3MIIICHHS
0aHKIBCHKOT'O BKJIAIY;

abo

- Ha TUIATDKHUN paxyHOK B IHIIOMY HaJaBadi IJIATIXHUX IOCIYT, 3a3HaueHui B JloroBopi momo
pO3MilIeHHsT 0aHKIBCHKOTO BKJIAJTY, SIKIIO II€ JO3BOJICHO 3aKOHOJJAaBCTBOM Y KpaiHU;

abo

- Ha Bxuagawii paxyHok Kiienta B banky, 3a3Hauenuil B JloroBopi mo0 po3MilieHHs 0aHKIBCBKOTO
BKJIATy.

8.3.7. KuieHT 3000B’s13y€ThCsl CIUlauyBaTH BUHAropoay baHky (B po3Mipi, MOpSIKy Ta B CTPOKHU
(Tepmiam), mo oOymoBneHi Tapudamu) 3a omepamisMu, TOB’SI3aHUMH 3 O(QOpMIIECHHSM Ta/abo
00CITyroByBaHHSM BKJIAIY.

8.3.8. SIkmio 3amumiok KomTiB Ha BkiIagHOMy paxyHKy € MEHIIMM BiJ MiHIMajabHOI CyMH BKJIATy,
Bu3HavyeHol Tapudamu Ha gaty ykiaaneHHs JJoroBopy momo po3MilieHHs! OaHKIBCHKOTO BKJIAY, B TOMY
YHCIIi BHACHIJOK MPUMYCOBOTO CIHCAaHHS KOIITIB Ha IMiJCTaBl BCTAHOBJICHHX 3aKOHOJABCTBOM
JOKYMEHTIB Ta y BUIaIKaX, epeadaueHnX 3aKoHOAaBcTBOM, bank 30008’ s13anwmii inopmyBatu Kiienta
IUIAXOM HAJCWJIaHHS JIUCTa Ha HOTO ajpecy MIpo CIUCaHHS KOWTIB 3 BkiagHOro paxyHKy Ta
HEOOXiTHICTD BiTHOBUTH CyMy Bkiaay npotsroM 30 (TpUALATH) KaJeHIAPHUX THIB 3 THS OICp KaHHS
KitieHTOM BIIOBIIHOIO JIMCTA.

8.4. MPUIIMHEHHS JIi TOITOBOPY L1010 PO3MIIIEHHS BAHKIBCBKOI'O BKJIALY,
INOBEPHEHHS BKJUIAJLY TA 3AKPUTTSA BKJIAJJHOI'O PAXYHKY, HNPOJIOHTALIS
BKUIALY
8.4.1.banKk 3000B’s3y€ThCS B JIEHBb 3aKiHYEHHS CTPOKY [ii JloroBOpy 11010 po3MilIeHHS OaHKIBCHKOTO
BKJIaqy ab0 B JIeHb MOrO JIOCTPOKOBOTO PO3ipBaHHA (SIKIIO MOJIMBICTH JOCTPOKOBOTO PO3ipBaHHS
nependadeHa J[oroBopoM o0 po3MilieHHs OaHKiBCHKOTO BKJIATY):
- noBepHyTH KITieHTOBI CyMy BKJIaAy/3aJIMIIIOK CYMH BKJIaY;
- B3IIHCHUTH JOHApaxXyBaHHA Ta BHUIUIATUTH HApaxoBaHI MPOLEHTH 3a IPOIEHTHOIO CTaBKOIO,
o0ymoBneHOO JlOTOBOpPOM IIOJI0 PO3MIlIEHHS OaHKIBCHKOTO BKJIaQy ab0 3MIHEHOK Y MOPSAKY,
o0yMoBieHOMY JloroBOpoM MI10/10 PO3MIIIEHHSI OaHKIBCHKOTO BKJamy Ta/ado mumu [lpaBunamu (a y
BUIIAJKy JTOCTPOKOBOTO PO3ipBaHHS CTPOKOBOTO BKJIAAy - 3AIMCHUTH TepepaxyBaHHs IPOIICHTIB 3a
MPOIICHTHOIO CTaBKOWO, MependadeHoro J[oroBopoM I1mogo0 po3MilieHHsS OaHKIBCBKOTO BKJIATY JUIs
JOCTPOKOBOTO MOBEPHEHHS CTPOKOBOIO BKJIQAY, 3MEHIIYIOYM IMpU LbOMY CyMy BKIaay, IO
MOBEPTAETHCS, HA CYMY HAJIJTMIITKOBO BUTUIAYSHUX MTPOIEHTIB).

B Takomy BumnaaKy moBepHEHHs BKJIa1y Ta BUILIATA MPOIIEHTIB 3/11HCHIOETHCS HA TOTOYHUNA PaXyHOK
Kiienra, Bkazanuii y JloroBopi 11010 po3milieHHs 0aHKIBCHKOTO BKJIAY.
8.4.2.Y Bumaaky, SKII0 CTpOK (TepMiH) BHUKOHaHHS baHKOM CBOiX 3000B’si3aHb MO TMOBEPHEHHIO
BKJIQ/Iy/3JIMIIIKY CYMH BKJIQJy/4aCTKOBOTO TIOBEPHEHHS CyMH BKJIaQy Ta/ab0 BHIUIATH TPOIICHTIB,
o0ymoBneHuX JIoroBOpoM MIOZ0 PO3MilIeHHsI OaHKIBCHKOTO BKIAAY, MPUTAAac Ha BUXITHUHN, CBITKOBUI
ab0 HepoOOuMil 1eHb, TO TaKe BUKOHAHHS IEPEHOCUTHCS Ha Nepiiuii baHKIBChKUN 1eHb, SIKUH HACTyIae
3a BUX1JHUM, CBATKOBHM a00 HEpOOOUUM JAHEM, 3 HapaxXyBaHHSIM MPOIICHTIB 3a IIi JHI.
8.4.3.3anexHo Bim ymMoB JlOrOBOpY IIOJ0 PO3MIIICHHS 0aHKIBCHKOTO BKJIAAy, Y BHMAAKY 3aKiHUCHHS
CTPOKY (TepMiHYy) il BKIAdY:
- bank 3nilicHioe moBepHeHHs KIlieHTOBI BKJIaay/3ajuIIKy CyMH BKJIaly Ta BUILIATY HAapaXxOBaHUX
MIPOLICHTIB;
abo
- BKJIaJ] TIPOJIOHTOBYETHCS HA YMOBaX BU3HaueHUX JIoroBOpOM II0A0 pO3MillleHHs! O0aHKIBCHKOTO BKJIAIY.
8.44. Mxmo JoroBopoM MO0 pO3MIIIEHHST OaHKIBCHKOTO BKJIQAy TMepea0dayeH0 MOXKIUBICTh
JIOCTPOKOBOT'O TIOBEPHEHHSI BKJIY/3aIMILKY CyMH BKJIaay 3a iHiniatuBoro Kiienra, To:
8.4.4.1. CTOCOBHO 4acCTKOBOI'O JOCTPOKOBOrO NMOBEpHEHHs BKIagy CTOpoHM KepyroThcs [loroBopom
0aHKIBCHKOTO BKIIATY.
8.4.4.2. l1{o10 TOBHOTO JOCTPOKOBOTO MTOBEPHEHHS BKJIATy/3aJTUIITIKY CYMH BKJIAIY:
a) KiienT 3000B’s13aHUl TIOJIATH 3asBY TPO 3aKPUTTS BKIAJHOTO (JIEMO3UTHOT0) paXyHKY HE MEHII SK 3a
2 (mBa) baHKIBCBKMX IIHI JO TPOIIOHOBAHOTO JHS TMPUIMHEHHS BKJIAAHUX IPaBOBITHOCHH. 3asBa
nojaerbes 3rigHo 3 CrangapTHoo (opMor0 TOKyMeHTiB, mo € Jlomatkom Ne 8.5 no IlpaBun abo B
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JOBUIBHIM (opMmi. 3asBa Mpo 3aKPHUTTS BKIATHOTO (JCMO3UTHOTO) PaXyHKY Ma€ MICTUTH OOOB’S3KOBi
PEKBI3UTH Ta OYTH 3allOBHEHOIO BIMOBITHO O HOpMAaTHUBHO-MIpaBoBoro akty HBY, mo BcranoBmioe
BinnoBiaH1 BuMord. [llnsxom nonanus baHKOBI 3asiBU MPO 3aKPUTTSI BKJIAIHOTO (JETO3UTHOTO) PaXyHKY
3 gorpuMaHHsM JloroBopy OaHKIBCHKOTO BKJIaQy Ta 3aKOHOAaBCTBa YKpaiHu KiieHT gocTpokoBo
OJTHOCTOPOHHBLO po3puBac Jloropip 6aHKIBCHKOTO BKIIATY;

0) bank, B neHp 3a3HaueHWU y BiANMOBimHINA 3asBi KiieHTa, ame He mBuame, HOK Ha 2 (Ipyruid)
bankiBcbkuii JieHb TiCNs 3aKiHYeHHS MJHA oOJepaHHA baHKOM 1aHOi 3asBU, IOBEPTaE CyMy
BKJIaJy/3aJIMIIOK CyMH BKJaJy Ta BHIUIauy€e HapaxoBaHi/mepepaxoBaHl MpoueHTH. Jljis cTpoKoBHX
BKJIQ/IIB TPOIICHTH IMEPEepPaxoBYIOTHCS 3a TMPOLEHTHOI CTaBKOIO, BHU3HAUYEHOIO JlOroBOpOM IOJIO
po3MilIeHHs] 0aHKIBCHKOTO BKJIAJTY, SIKa 3aCTOCOBY€ETHCS IIPU JJOCTPOKOBOMY ITOBEPHEHHI BKIIAJTY:

- y BUNAJKY JIOCTPOKOBOrO0 NoBepHEHHs Kili€eHTOBI BKIaay, SIKMUHA HE IPOJIOHTOBYBABCS, MPOICHTH
BUILJIAUYIOTHCS 3a MEpioJl, MOYMHAIOYM 3 JHS HACTYIHOTO 3a JHEM PO3MIIICHHs KOILITIB Ha Bxmamnuit
PaxyHOK J0 JIHs, SIKHI Nepeaye Horo nosepHeHHro KitieHTOBI;

- Yy BUIAJKY JOCTPOKOBOT'O MOBEepHEHHsI KITi€HTOBI MPOJIOHTOBAHOT0 BKJIAy IPOLIEHTH BUILIAYYIOTHCS 3a
nepio, MOYMHAOYM 3 JHS OCTAaHHBOI MPOJIOHTAIl BKJIAAY N0 JAHS, SKHW Mepenye HOro MOBEpHEHHIO
KitienToBi (mmpomeHTH 3a epioj] 40 MOMEHTY OCTaHHbBOI MPOJIOHTAIIIT HE MIATAI0Th IEpepaxyBaHHIO).
[Ipu upomy, Kiient mopydae banky yTpuMaTé CyMy HaJUIMIIKOBO BUIUIAYEHUX IPOLEHTIB i3 CyMH
BKJIATy.

8.4.5. Bxuamuumii paxyHOK, BkaszaHuii B JloroBopi om0 pO3MilIeHHsS OaHKIBCBKOTO BKJIALIy,
3aKpUBAETHCS:

8.4.5.1. He ni3nime HactynmHoro bankiBChbKOTo AHS MICHs (B CYyKyITHOCTI):

a) THS IPUMIMHEHHS, B TOMY YHUCJIi JOCTPOKOBOT'O MPUITMHEHHS:

- 'enepanpHOrO 10rOBOpY OAHKIBCHKOTO BKJIAY;

- JJoroBopy 6aHKIBCHKOTO BKJIAy;

- BKJIAJHUX TMPABOBIIHOCHH, IO BUHUKIM 3TimHO 3 momanuM Kiienrom EJl Ha BigkpuTTS BKIAIy 3a
JIOIIOMOT 010 3ac00iB CucTeMu;

- JloroBopy 110710 po3MilieHHsI 0aHKIBCHKOTO BKIIAy YKIAJICHOTO B €IEKTPOHHINA (popMi 3a JOITOMOTOr0
3ac00iB Cuctemu onnaitH-6ankinry «KPEJJOBAHKY;

0) 311HCHEHHS BCIX 3aBepIIANIbHUX IUIATIKHUX OMepallii 3a BIANOBIIHUM BKilaqHUM paxyHKOM.

8.4.5.2. B iHImuX BHIAAKaX, BU3HAUEHNX 3aKOHOJABCTBOM.

8.4.6. Bxiag mosxe OyTH MPOJIOHTOBAaHUHN y BUTIAKAX, SIKIIO 1€ repeadoadeHo ymoBamu JloroBopy oo
pO3MilIeHHs 0aHKIBCHKOTO BKIIATy.

I'JTABA 9. ObJIYTOBYBAHHSA KPEJUTY (IIO3UKH, B TOMY YHCJI MOBOPOTHOI
®ITHAHCOBOI 10IIOMOT'N), 3AJITYYEHOI'O PESUJAEHTOM BIJI HEPE3SUJIEHTA

9.1. bank 3x1iicHIOE 0OCITyTOBYBaHHS KpEAUTY (IIO3UKH, B TOMY YHCIII IOBOPOTHOI (JiHAHCOBOT JOTIOMOTH)
y BamoTi (iHO3€MHa BaJllOTa/TpUBHs) a00 OaHKIBCBKMX MeTajaX, Ha/JaHOTO HEPE3UJAECHTOM YKpaiHH
Knientoi banky (Hagami — Ilo3uka BiJ Hepe3uieHTa) y HMOPSAKY Ta Ha YMOBaxX, BU3HAYEHUX YHMHHUM
3aKOHOJABCTBOM Ykpainu, uumu [Ipasunamu, Tapudamu.

O6cnyroyBanHs [lo3uku Binm HepesmmeHta KimieHTa MOXIMBE 3a HAsSBHOCTI Jitodoro [loroBopy
0aHKIBCBKOT'O pPaxyHKy, ykiajgeHoro Mixk bankom ta KiieHToM-pe3uneHTOM VYKpaiHM 3TigHO 3
[IpaBunamu.

9.2. 3 meroro obciayroByBanHs bankom Ilo3uku Bin Hepe3uaeHTta, BiamoBiqHUi KiieHT 3000B’s13aHuM
3BepHyTHCS 10 baHKy mnmisixom momaHHs baHKy MHCEMOBOI 3asBH, 3TiIHO i3 CTaHAAPTHOIO (OPMOIO
nokymeHTiB (Homartok Ne9.1. no IlpaBmi), Ta MOKYMEHTIB, Mepea0ayeHUX YMHHUM 3aKOHO/IaBCTBOM
VYkpainu.

9.3. ¥ pasi 3BepHenHs KitienTta 110710 o6cyroByBanss [103uku Bij Hepe3ueHTa Ta HOJaHHs JOKYMEHTIB,
nependayeHnx 3aKOHOJABCTBOM YKpaiHu, bank Hanmae KiieHTy mocimyru 3 posrisgy 3a3Ha4eHUX
JOKYMEHTIB Ha MpeaMeT BiamoBigHoOCTI qoroBopy [lo3uku Bix Hepe3uaeHTa Ta/abo omepariil 3a TaKuM

108



JIOTOBOPOM BHMOTaM 3aKOHOJABCTBA Ta YIIOBHOBAXKEHUX OpPraHiB YKpaiHU y cdepi BaTIOTHOTO HATJIALY
Ta/ab0 (hiHAHCOBOTO MOHITOPHUHTY, a TAKOX II0JI0 MOKJIIMBOCTI OOCIYyroByBaHHS baHKOM BiamOBITHOT
[To3uku Bin Hepe3uaeHTa. BkazaHuii po3riisig JOKYMEHTIB BKIIIOYA€, KpiM 1HIIOTO, aHANi3 B YacTUHI
OIIHKM BIMOBIHOCTI BapTOCTI 30BHINIHBOTO 3allO3MYCHHS PUHKOBHUM YMOBaM, BCEOIUHMI aHali3 Ta
nepeBipKy AOKyMeHTIB (iH(opmariii) mpo BamroTHI omepamii KirieHta Ta BimomocTell Mpo y4acHUKIB
BAIIOTHUX OIepaliif, y BIAMOBIAHOCTI A0 BHMOI YMHHOI'O 3aKOHOJABCTBA, L0 PEryJIO€ IMOPSI0K
3MiCHEHHs OaHKaMM aHali3y Ta MepeBipkd JTOKyMeHTiB (iH(opmariii) mpo BaloTHI omeparii Ta ix
yJacHHUKIB. 3a HeoOXxigHocTi bank mae nmpaBo ButpeOyBaTH Bix Kimienra, a KitieHT 3000B’13aHui HajgaTH
baHKkoBIi 101aTKOBI TOKyMeHTH (1H(pOpMaIIiio).

ITocayru banky 3 po3risiiy JOKYMEHTIB OIUIauyroThcsa 3rigHo 3 Tapudamu, 10 iX HajaHHS
HE3aJIeKHO BiJ] TOr0 4YuM B HojansiioMy bankom obOcimyroByBaTuMeThcsl BiamoBigHa I[lo3umka Bin
HepesusieHTa. CTpOK po3Misiay JMTOKyMEHTIB baHkoMm cTaHOBUTH 5 (II’STh) poOOYMX HIB TICISA JaTH
oTpuMaHHs BaHKOM OCTaHHBOTO 3 JOKYMEHTIB (OCTaHHBOI iH(opMalii) Ui po3risay (B TOMY YHUCIi
10710 MOAAJIBIIOT0 0OCIYrOBYBaHHS 3 BPaXyBaHHSAM BHECEHUX 3MiH 10 YMoB [1o3uku Bia Hepe3uaeHTa).
9.4. bank, KpiM iHIIUX TOKYMEHTIB Ta iH(popMallii, BU3HAYCHUX 3aKOHOAABCTBOM Ta/abo IIpaBmiamu, mae
npaBo Bumaratu Bia Kimienta (BignoBigHo KiieHT 3000B’s3aHuii HajgaTu ix baHKy) moKyMeHTH Ta/abo
iHpopMariro, ski HeoOxiaHi baHKy /U1 BUKOHaHHS (PYHKIIIH BAIIOTHOTO HATTISAY 3a oneparisimu Kirienra,
NOB'SI3aHMMHU 3 OTPUMAHHSAM 1 NMoBepHEHHsAM Ilo3ukM Bif Hepe3uJeHTa, Ta 3AIHCHEHHSIM BCEOIYHOIO
aHaji3y Ta TepeBipKH IOKyMeHTIB (iH(popmarii) mpo BaTIOTHI omeparii, a TaKoX JOKyMEHTIiB
(indopmariii), nependaueHnx 3akoHO1aBCTBOM Ykpainu y cdepi [IBK/DT.

9.5. YV Bumajky, SKII0 YAHHUM 3aKOHOJIABCTBOM YKpaiHM nependadyeHo HeoOXigHICTh iH(popMyBaHHS
(oTpuMaHHs 3rojy, NOTOPKEHHS, J03BONY, 3JIHCHEHHs peecTpauii Too) baHkoM ymOBHOBa)kK€HMX
Jep >KaBHUX a00 IHIIMX OPraHiB, TO Take iHPOPMYBaHHS 31IHCHIOETHCS baHKOM 32 YMOBH BCTaHOBIICHHS
BiIMOBiAHOCTI qoroBopy Ilo3uku Bin Hepe3uaeHTa Ta/abo omeparliii 3a TaKUM JOTOBOPOM BHMOTam
3aKOHOJABCTBA YKpaiHU Ta YIMOBHOBOKEHUX OpraHiB YKpaiHu y cdepi BaIOTHOTO Harisay Ta/abo
(hiHaHCOBOTO MOHITOPUHTY, a TAKOK BCTAHOBJIEHHS MOXIIMBOCTI 00cimyroByBaHHs baHkoM BiAMOBiAHOT
[To3ukwu Bijx HEpPE3UICHTA.

9.6. bank BmpaBi BIIMOBUTH B 00CITyroByBaHHI BianoBigHoi [1o3uku Bijx Hepe3uaeHTa Ta/abo 3a1iCHEHH]
omepaiiii 3a goroBopom [lo3uku Bijg HEpE3UAEHTA!

9.6.1. aximo 3 orpuMaHux bankom okyMeHTIB Ta iHdopMarllii baHk He BCTaHOBUB (B TOMY YHMCIII HE Ma€e
MO>KJIMBOCT1 BCTAHOBHUTH) BIANOBIAHICTH foroBopy Ilo3uku Bia Hepe3ueHTa Ta/abo omneparii 3a TaKUM
JIOTOBOPOM BMMOTaM 3aKOHOJABCTBAa YKpaiHM Ta YIOBHOB)XXEHUX OpraHiB YKpaiHH y cdepi BaTIOTHOTO
Harjsay Ta/abo (piHaHCOBOTO MOHITOPHUHTIY;

9.6.2. sx11o bank He Mae MOXJIMBOCTI 00CIyroByBaTH BiANOBiAHY [103UKy BiJl HEpe3UJeHTa 3 TEXHIYHHUX,
TEXHOJIOTTYHHMX a00 1HIINX MPUYHH;

9.6.3. sixuo Kiient He HanaB HeoOXigHy banky iH(opMmarito abo TOKyMEHTH;

9.6.4. K110 M1 Yac 3/11HCHEHHS aHali3y Ta MepeBIpKU JOKYMEHTIB PO BaIIOTHI onepailii baHk BusBUB
O3HaKM 37iliCHEeHHs baHKOM PH3MKOBOI iSVIBHOCTI/HASBHOCTI MiA03p, L0 XapakTep abo HaCHiJIKU
(h1HaHCOBHX Omepalliil MOXKYTh HECTH pealibHy a00 NOTeHLIHHY HeOe3neKy BUKOpUCTaHHs baHKy 3 MeToro
BHUBEJICHHSM KamiTaliB, Jeraii3alli€l0 KpUMIHATbHUX JOXOIB, HEBCTAHOBIEHHS KIHIIEBOTO(-UX)
oenedimiapaoro(-ux) BracHuka(-iB) [KoHTposiepa(-iB)] Ta/abo MO0 IKUX € MiJICTAaBH BBAXKATH, 1110 BOHU
BUKOPHUCTOBYIOTh areHTiB, HOMIHAJIBHUX YTPUMYBayiB (HOMiHQJIBHUX BJIACHUKIB) 200 MOCEPETHUKIB 3
METOI0 TPUXOBYBaHHS KiHLEBOro(-ux) OeHediniapHoro(-ux) BiacHUKA(-1B) [KoHTposepa(-iB)],
HEeMmpo30opa CTPYKTypa BIIACHOCTi, HEBIAMOBITHICTH BAapTOCTI 30BHIMIHBOTO 3alO3MYEHHS PUHKOBUM
YMOBaM, TOIIIO;

9.6.5. y pa3i HeBUKOHaHHs a00 HEHAJIEKHOTO BUKOHaHHA KIli€eHTOM BUMOT YMHHOT'O 3aKOHOJIaBCTBA, 110
PEryIIOI0Th BITHOCHHU 11100 o0cyroByBaHHs [1o3uku BiJl HEpe3UIeHTa;

9.6.6. B iHIIKX BUIAJKaX, 110 BUIUIMBAIOTh 3 3aKOHOAABCTBA Ta/abo [1paBui.

9.7. IIpo BimMOBY B 00cimyroByBaHHi BimoBiaHo1 [lo3uku Bijg HEpe3uaeHTa Ta/ab0 3/iMCHEHH] omnepartii
3a goroBopoM ITo3uxku Bin HepesuaeHta bank nosigomse Kiienra.

9.8. bank 3000B'A3y€eThCS:

- 3apaxoBYBaTH BAJIOTHI liHHOCTI Ha [ToTounmii paxyHok KiieHTa, 1110 HaIXOAATh BiJ HEPE3UACHTA
SIK TIO3UKa/KpeIUT/IOBOpOTHA (DiHAHCOBA JIOMOMOTa Yy BIAMOBIAHOCTI 110 AoroBopy Ilo3ukum Bifg
HEPE3UICHTA;
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- ciucyBatu 3 [lorounoro paxynky KiieHnTa KOIITH Ha MifCTaBi MIaTXKHOI IHCTPYKUIT B 1HO3EMHIN
BaJIIOT1/TpUBHI/0OaHKIBCAKMX MeTajaX Ha KOPHUCTh HEPE3HJICHTa B paxyHOK morarieHHs [lo3uku Bifg
Hepe3uJeHTa (OCHOBHOI CyMH, NPOLEHTIB TOLIO) Ta BHKOHYBAaTH iHII 3000B's3aHHSA, NepenadadeHi
yMoBamu JtoroBopy [1o3uku BiJl HEpEe3UICHTA,

- nogaBatu HBY y BU3HaueHi cTpoku (TepMiHM) 3BITHICTB Mo omnepaiii 3a joroBopoM Ilo3uku Bifg
HEpPEe3HJICHTA 3TiTHO 3 BUMOTaMH HOPMAaTHBHO-TIPaBoBUX akTiB HBY.

9.9. KitieHT 3000B’A3y€ThCA:

- CBO€YACHO IMO/IaBaTH 0 baHKy Ha OTO BUMOTY BCIO HEOOXiTHY iH(OpMAIlito Ta TOKYMEHTH 3 METOIO
3MiCHEHHs baHKOM HaJIe)KHOTO HArJsiAy, B TOMY YHMCII 32 OINEpalisiMu, MOB'SI3aHUMHU 3 OTPUMAHHSM 1
noBepHeHHsAM [lo3uku Bim Hepe3uaeHTa, HeoOXiMHI JoKyMeHTH (iHdopmartito) ais 3aiicHeHHs bankom
BCeOIYHOIO aHaNi3y Ta epeBipku T0KyMeHTIB (iHpopmalii) mpo BamroTHi onepauii Kimienra, Bizomocteit
PO YYACHUKIB ITUX OIEpallii, y BIAMOBIAHOCTI O BAMOT YHHHOTO 3aKOHO/IAaBCTBA Y KpaiHH;

- cIulauyBaTH BUHaroponay baHky (B po3Mipi, MOpSIKY Ta B CTPOKH (TE€pMiHH), IO OOyMOBIEHI
Tapudammu) 3a omnepartissmMy, OB’ I3aHUMH 3 00CTYroByBaHHSM [l03MKH BiJ HEpPE3WICHTA, a TAKOXK 3a
IHIIAMH OTIepaIlisIMH, sIKI BHHUKAIOTh 3 METOK0 3abe3mneueHHsl BUKOHAHHS CTOpOHAMU YMOB IIi€i TTIaBU
[IpaBu;

- HaJaBatu baHKy 3BITHICTH PO oreparlii 3a JoroBopom [1o3uKu Bijl HEpe3UeHTA, BiAMOBIIHO JJO BUMOT,
nepeadaYeHnX HOPMATUBHO-TIPaBOBUMH akTamMu HBY 3 nmuTanp oprasisailii CTaTUCTHYHOI 3BITHOCTI, 11O
nopaerses 10 HBY.

9.10. bank 3miiicHIOE HArJsAa 3a BIANOBIJHICTIO CTPOKIB BHKOHAaHHS 3000B’s3aHb Ta OOCHTIB
IepepaxoBaHOl HEPE3UCHTY 1HO3EMHOI BAIOTH o0csraM (hakTuuHOo oxepxkanoi Kiientom I[To3uku Bin
HEpe3uICHTa, POIICHTIB 3a 11 KOPUCTYBAHHS, KOMICiH, IHIINUX MJIATEKIB.
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TJIABA 10. HAJIAHHSI B KOPUCTYBAHHSA IHAUBIAYAJBHOI'O CEU®Y

10.1. YMOBH HAJIAHHS B KOPUCTYBAHHS IHAUBIAYAJIbHOI'O CEV®Y 3A
JOI'OBOPAMM, YKIIAAEHUMMU 10 06.03.2021 POKY (BKJIFOYHO)

10.1.1. bank, Ha yMOBax BCcTaHOBJICHUX MU [IpaBuiamu Ta ykiiageHuM 3rigHo 3 CtanmapTHO hopmMoro
nokymenTa (Homatok Ne 10 no [Ipaswr) JloroBopom 0710 HalaHHS B KOPUCTYBaHHS 1HIHUBITyaIIbHOTO
ceiidy, Hamae Kmienty B ThmuacoBe 1uiaTHe kopuctyBaHHs Ceiid B JlemosuTHomy cxoBwuii/ceridi
BiniienHs banky, Hamani - Jlemo3utHe cxoBuie/ceiid, nns posminieHHs B Ceiidi Kimientom pedeid.
Hoctyn no Ceiidy Hamaerbest YroBHOBakeHMM ocobaM KimieHTa (3TrilHO 3 3aKOHOJABCTBOM Ta/abo
yCTaHOBYMMH JJOKyMeHTaMu KitieHTa a00 HOTapialbHO MMOCBITYEHOIO TOBIPEHICTIO).
10.1.2. bank 3a0e3meuye 30BHIITHI CXOpOHHICTH Ta muTicHICTh Celidy. bank He Hece BiIMOBIIaILHOCTI 3a
BMmicT Celidy, a Takox 3a 3000B's3anasiMu KitienTta nepen Tpetimu ocobamu. JJoctyn Kiienra no Cetidy
HajaeThes B OnepaliiifHuii yac.
10.1.3. Hdocryn no Ceiidy 3abe3neuyerbes micns cratu Kiienrom baHky mimaTu 3a KOpUCTYBaHHS
Celichom Ta 3actaBu 3a KJIIOY (3acTaBHOI miuaTu 3a Kiaod Bifg Ceitdy) 3rigno 3 Tapudamu mnpu ymoBi
norpuManHs Kimientom rux [pasw, [IpaBui kopucTyBaHHS iHIUBIAyaIbHUM cerihom Ta ymoB JloroBopy
1010 HAJIaHHS B KOPUCTYBAHHS 1HIUBITyaTbHOTO cehdy.
10.1.4. Y Bumaaxy, SKIIO OCTaHHIA JO€Hb CTPOKY (TepMiH) BHKOHaHHA KitieHTOM 3000B’s3aHb 3a
JIoroBOpoOM 111010 HaJIaHHS B KOPUCTYBaHHS 1HAMBIAyaIbHOTO celipy mpumagae Ha BUX1THUHI, CBATKOBUN
abo HepoOouuii NeHb, TO TaKke BUKOHAHHS MEPEHOCHTHCS Ha MEPIIUi poOOUMii NeHb, SIKUH CIiaye 3a
BUXIJHHUM, CBATKOBUM a00 HepoOouuM IHEM. B pasi, Ko Take NmepeHeceHHs BUKOHAHHS BiOyiocs
010 CTPOKY (TepMiHy) noBepHeHHs1 Kimientom banky ximroua Bing Ceidy ta 3maui Cetidy, To 3a 1i qHi
JOJIATKOBO IJ1aTa 3a KopucTtyBaHHs CeiioM He crmauyeThCsl.
10.1.5. KiienTt 3000B's13aHMiA:
10.1.5.1. HeyxuibpHO AOTpUMYBaTUCh YMOB J{0oroBOpYy 110,10 HaJJaHHS B KOPUCTYBAHHS 1HANBIAYaIbHOTO
Ceiidy, [Ipasui , [IpaBui KOpuCTyBaHHS iHAWBITyaTbHAM cei()OM 1 BUMOT HOPMATHBHO-TIPABOBHX AKTiB
VYkpainu, siKi peryJolTh JaHi MPaBOBITHOCUHU.
10.1.5.2. IIpoBectu omaty 3a kopuctyBanHs CelipoM, a Takok crutaTuTH baHKy 3acTaBHY MIIaTy 3a K04
Bix Ceiidy BinnosigHo 1o ITpaBui, [loroBopy 1oao HagaHHs B KOPUCTYBAaHHS 1HAMBITyalbHOTO ceidy,
Tapudis.
10.1.5.3. He po3mimyBatu y Ceiidi moxexo- (BuOyxo-) HeOe3MeuHi, T1erko3aiiMUCTi, XiMI4H1, TOKCUYHI,
OTpYyHHI, pa/llOaKTHUBHI PEUOBMHU, HAPKOTUYHI 3aCO0M, a TaKOXK 30poro, OoenmpHmnacy Ta iHIII pedi, siKi
3TiIHO 3aKOHO/IaBCTBA Y KpaiHU BUJIYYEHI 3 HUBUILHOTO 000poTy a00 00MeXKeH1 B IUBIILHOMY 00OPOTI.
10.1.5.4. HaniitHo 30epiratu xiatod Big Ceiidy, He BUTOTOBIATH 1yOsikatu kiatoda Big Ceildy. Ilepenaua
Knientrom kimoua TpeTiM ocobam 3a00poHeHa, KpiM BUIAJKIB, epea0aueHuX YNHHUM 3aKOHO/IaBCTBOM
VYkpainu.
10.1.5.5. Tlosepnytu banky xmou Big Ceiipy Ta 3matm Ceiidp y TexXHIYHO cIpaBHOMY Ta
HETIONIKOP)KEHOMY CTaHl HeE IMi3HIIEe OCTAaHHBOTO JIHA CTPOKYy (TepMmiHy) kopuctyBaHHs Ceitdowm,
BH3HAa4eHOro /I0roBOpoM 110710 Ha/laHHS B KOPUCTYBAHHS 1HAUBIIYalbHOTO ceidy.
10.1.5.6. Y Bumaaky BTpaTtu/momkopxeHHs kiroda Bijx Celdy, mo yHemoxausitoe noctyn Kiienra o
peueil, sxi po3mimeni B Ceiidi, abo HacTaHHS 1HIIUX OOCTaBHH, SKI MOKYTh HEraTUBHO BIUIMHYTH Ha
BukoHaHHs bankom a6o Kmientom ymoB JloroBopy 11010 HajaHHS B KOPUCTYBAaHHS 1HIUBITyaIbHOTO
ceiiy, KiieHT 30008’ s13aHMi1 HEraitHO MMCbMOBO NOBITOMUTH baHk mpo BkazaHe.
10.1.5.7. He posrosomyBaTi iH(oOpMali0, sKa MICTUTh BIAOMOCTI NP0 MOPSAIOK JOCTyIy Ta
BUKOPUCTaHHA iHAMBINyanbHOro Ceildy.
10.1.5.8. B pa3i nosinomienHs bankom Kiienta B mopsaky, BusHaueHomy llpaBunmamu, mpo
peopranizanito banky, sika He epedadae MPaBOHACTYIHUITBA HOro 30008’ s13aHb 3a JIOrOBOpOM I110]10
HaJlaHHs B KOPUCTYBAHHA 1HAMBIAyalbHOTO ceidy, mikBiganito banky, nepeMinieHHs (nepeauciokarii)
Jeno3utHoro cxosuia/ceiidy, B skomy 3Haxomutbes Celid, abo Ceiidy, nmpunuHeHHS NisIBHOCTI
CTpYyKTypHOTO miapo3auty banky, B sikomy 3Haxonutbes Ceiid, HacTaHHS 1HIIMX OOCTaBUH, LIO
YHEMOJKJIMBIIIOIOTh MOJANIBIII MPaBOBITHOCHHU 10/10 KopucTyBaHHA Celiom, KiieHT 3000B’sa3aHuit
3aB4acHO npuOyTH 10 bauky mis Bumydenns smicty Ceridy, 3maui banky Cetidy Ta xkmoua Big Ceiidy B
TEXHIYHO CIIPAaBHOMY, HEMOIIKOUKEHOMY CTaHi 1, 3a HEOOXiZHOCTi, JIOTOBIPHOTO BpPETYIIOBaHHA
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MIPUITMHEHHS BiJNIOBITHUX MPaBOBITHOCHH.

10.1.6. KiienT mae npaBo:

10.1.6.1. KopucryBarucs Ceiidom B OmneparmiiiHuii 4ac HpoTSAroM CTPOKY (TepMiHy), BH3HAYCHOTO
JloroBopoM 110710 HaJaHHS B KOPHCTYBAaHHS 1HIWBIIyanbHOTO ceiidy, Ta Ha ymoBax Ilpasun, [TpaBun
KOPUCTYBaHHS 1HAMBIAyanbHUM ceiiom, JloroBopy 1moao HajgaHHS B KOPUCTYBAHHS 1HIUBIAYyaJIbHOTO
cendy.

10.1.6.2. Bumararu Big banky 3aminu Celidy y Bunanxy, skmo Haganuid Ceiid BUSBUBCS HENIPUIATHUM
JUTsl KOPUCTYBaHHA 3 HesanexxHux Bin Kiienta nmpuuuH. B pasi BimcyTHOCTI ButbHOTO iHIIOro Ceiidy
JIoroBip 1100 HaJaHHS B KOPHCTYBAaHHS 1HAWBIAYaIbHOTO ceiipy nmpunuHseThes i bank 30008’ a3anuit
noBepHyTH KIilieHTOBI omjiaueHy HMM 4YacTHHY IUIaTH 3a KopucTyBaHHsA Celiom 3a HEBUKOpHUCTaHMH
CTPOK (TEpMiH).

10.1.6.3. Hagatn HaJle)KHUM 9YMHOM O(OPMIICHY HOTapiaJIbHO TOCBIAYEHY JOBIPEHICTH 1HIIIM 0c00i Ha
npaBo kopuctyBanHsa Celpom.

10.1.6.4. Ilpu OaxaHHI TPOJOBXKHUTH CTPOK (TepmiH) KopucTtyBaHHs Ceiidom, momatu a0 banky
BIJINIOBITHY 3asBY JJIsl YKJIaIEHHS J10JIJaTKOBOTO JI0TOBOPY 10 JloroBOpy 1010 Ha/laHHS B KOPUCTYBaHHS
1HIUB1IyaIbHOTO cel(y MPO MPOIOBKEHHS CTPOKY (TepMiHy) KopucTyBaHHs CeiihoM B ICHB 3aKIHUCHHS
CTPOKY (TepMiHy), BU3HaUeHOTO J[OrOBOPOM II0/I0 HAJJAaHHS B KOPUCTYBAaHHS 1HIUBIAYaIBHOTO Ceiy.
10.1.7. bank 30008B's13aHui:

10.1.7.1. Hanatu Kmienty B kopuctyBanHas Ceild y TEXHIYHO CIPaBHOMY CTaHi JJIsl PO3MIIIEHHS peyeid
Krnienta Ta 3abe3neuntn MoxnuBicTh aoctyny Kiienta mo Ceitdy 3 Momenty crutatu Kiientom
IIATeXKiB, mepeadoadueHux JJoroBopomM o0 HaJaHHS B KOPUCTYBAHHSI 1HIUBITyaTbHOTO cerdy.
10.1.7.2. 3a0e3neunTy 30BHILIHI CXOPOHHICTH Ta LITICHICTh HajaHoro KiienTy B kopuctyBanHs Ceildy.
10.1.7.3. 3ab6e3neuntu Knienty BinbHuit noctyn no Ceiidy B OnepamiiftHuii 4ac npu yMOBi JOTPUMaHHS
Knienrom nux IlpaBun, [IpaBun kopucTyBaHHS 1HAMBIIyadbHUM cefidoM Ta ymoB JlOroBopy I0J10
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBITyadbHOTO Cery.

10.1.7.4. Y Bunaaky peopranizauii banky, sika He nepegdayae npaBOHACTYTHUIITBA HOTO 3000B’s13aHb 32
JloroBopoM I110/10 HaJaHHSI B KOPUCTYBaHHS 1HAMBITyalbHOTO ceidy, mikBinanii banky, mepemimeHHs
(mepeaucnokarii) JlemosutHoro cxosuia/ceiidy, B sskoMy 3Haxonuthes Ceitd, abo Ceiidy, HacTaHHS
IHIIUX OOCTaBHH, 10 YHEMOKJIMBIIIOIOTH MOJANIbINI MPAaBOBIAHOCUHM IOJ0 KopuctyBaHHS Ceidom,
bank, y cTpok (TepmiH) He mi3Hime, HiX 3a 30 (TpUAUATH) KaJeHAAPHUX MAHIB J0 IMPUIIMHEHHS
MPaBOBITHOCHUH 111010 HajaHHs B KopucTyBaHHs KiienToi Celidy, iHhOpMy€e OCTaHHBOTO PO 1€ Ta MPO
HeoOxiaHicTh BunyueHHs Kimientom BMmicTy Ceitdy.

[HpopmyBaHHS 31IICHIOETCS Oy Ib-IKHM 13 HACTYITHUX CIOCO01B:

- HalpaBJIEHHS peKOMEHJ0BaHOro abo LIHHOTO JIMcTa Ha ajpecy KiieHra, 3a3Hadeny B Jlorosopi oo
HaJaHHs B KOPUCTYBAHHS 1HIUBITyaJIbHOTO celdy;

abo

- HaJCWJIaHHS €JIEKTPOHHOTO JIMCTa eJIEKTPOHHOIO TIOIITOI0 Ha eIeKTPOHHY aapecy KiieHTa,

abo

- omyOuikyBaHHs Ha [HTepHeT - cTopiHli baHky;

abo

- PO3MIIIEHHS Ha JOUII OroJ0UIeHb CTPYKTYPHOrO Nifpo3auty banky, B sskomy 3Haxoauthes Celd.
10.1.7.5. Tlepematu peui, po3mimeni Kiientom y Ceiidi, nmpaBonHactynHuky Kiienta 3rigHo 3
3aKOHOJIaBCTBOM Y KpaiHH.

10.1.7.6. ITpu Hagxo/KeHHI MUCHhMOBOI 3asiBH KitieHTa mpo BTpaTy/moIKokeHHs Kirouda Bijx Celdy
3a0e3neuntn noctyn Kiienta no Celidy, ane He panime, HDK uyepe3 5 (m’sTh) baHkiBChKHUX AHIB 3
MOMEHTY HaJXo/KeHHs 10 banky Bkazanoi 3asBu KitieHTa, 132 yMOBH CIUIaTH 3aCTaBHOI IJIaTH 32 HOBUH
kitoy Big Ceiidy, 3riIHO 3 aKTyallbHUMHM Ha JaTy oriatu Tapudamu.

10.1.7.7. V Bunanky, skmo Haganuii Kmienty B kopuctyBanHs Celi) BHSBHBCS HENPHIATHUM JUIS
KOpUCTYBaHHsI 3 HeszalekHuX Bix KiieHta mpuuwH, To baHk 3a 3asBoto KiieHTa MOBHHEH HajgaTh
OCTaHHbOMY B KopHcTyBaHHs iHIMN Celid. B pasi BincyTHocTi BitbHOTO iHIIOro Ceiidy lorosip mon0
HaJaHHS B KOPUCTYBAaHHS 1HAMBIAYalbHOrO cey mpunuHseThecsl 1 baHk 3000B’s13aHUN MOBEPHYTH
KnieHToBi omytaueHy HUM YacTUHY TUIaTH 3a KopucTyBaHHs Celipom 3a HEBUKOPUCTaHUN CTPOK (TEPMiH).
10.1.8. bank mae npaBo:
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10.1.8.1. Bumararu Big KiieHTa BUKOHaHHS HUM CBOIX 3000B’s3aHb 3a JIoroBOpOM IIO/O HaJaHHS B
KOPUCTYBaHHS 1HIUBITyaIbHOTO Ceidy.

10.1.8.2. KonTponroBaTu 3a 30BHIIIHIMYA 03HAKaMu TexHiuHUM ctan Cetidy.

10.1.8.3. BinmoButu Kiienty B noctymi no Celidy y Bunaakax:

a) 3aKiHYCHHS OIUIAYCHOT0 CTPOKY (TepMiHy) KopucTyBanHsa CeiidoM - 1o MoMeHTy oruiati Kiientom
IeHl 3a BeChb HeoIuladeHUH CcTpok KopucTyBaHHs CelidoM, 3rigHo JloroBopy IIOAO0 HaJaHHSA B
KOPUCTYBaHHS 1HIUBIAYAIBHOTO CEHYy;

0) sxmo KiieHToM He ortayeHo 3acTaBHy IIaTy 3a Kiitod Bix Ceidy 3rigHo 3 ymoBamu JoroBopy 1moo
Ha/IaHHS B KOPUCTYBAaHHS iHAMBIIyaJbHOTO celiy — 10 MOMEHTY ii oraTy.

B) y pa3i nopymienHas Kiaiearom JloroBopy moao0 HajaHHsI B KOPUCTYBaHHS 1HIMBIAyaabHOTO ceildy,
[TpaBu, [IpaBun kopucTyBaHHS iHAUBITyadbHUM ceiipom Ta/abo Tapudis;

I) BUNAJKax, BU3HadeHUX JloroBopoM Npo HaJaHHA B KOPUCTYBaHHs I1HAMBiIyalbHOro ceidy,
[TpaBunamu Ta/ab0 3aKOHOJIABCTBOM Y KpaiHU.

10.1.8.4. bank Brpasi Bigkputu Celi Ta BUuiyunTn iforo BMIicT 6e3 npucytHocTi KitieHTa B HacTynmHuX
BUIIA/IKAX:

a) Ha MIACTaBl PIICHHS BIAMOBIIHUX JEPXKABHUX OpPraHiB, SKI MalOTh Ha II€ MPABO, y BIAMOBIIHOCTI 3
YHMHHUM 3aKOHOJAaBCTBOM YKpaiHH;

0) BHACHiIOK (Opc-MaKOPHUX 0OOCTaBUH (0OCTaBMHM HemepeOOpHOi cuin), nepeadadeHux mim.l14.2.
I'mau 14 Po3niny I [IpaBui, ski 00’€KTUBHO MOXYTh 3aBAATH IIKOAX pedaM KirieHTa, po3MilieHHM B
Ceiidi;

B) uepe3 3 (Tpu) MicsIi Bix AHS 3aKiHUEHHS CTPOKY (TepMiHy) KopuctyBaHHs Ceiidom 3rigHo JloroBopy
II0A0 HAJaHHSA B KOPHUCTYBaHHS IHIUBIAyanbHOro ceidy, skmo a0 takoro Biakputts Celigy Tta
BUJIy4eHHs oro Bmicty KitieHT He moBepHyB Kittod Bif Ceiidy ta He 31aB Ceiid y TEXHIUHO ClIpaBHOMY,
HE TMOUIKO/DKEHOMY cTaHi a0 He BUMHMB BCIX HEOOXITHUX MAii AJiA MPOJOBXKEHHS CTPOKY (TEpMiHY)
kopuctyBanHs Ceidom;

r) nopyueHHs: KilieHTOM yMOB KOpPHCTYyBaHHs iHAMBIIyadbHUM celdom, 1o Moxke 3aBnaTu banky
MaTepiaTbHUX 30UTKIB;

1) mikBigamnii abo cmepti Kiienra;

n) neBukoHnanHs Kiiearom Bumor 1. 10.1.5.8. 1i€i rnasu pasun;

€) B IHIINUX BUIAJKAaX, 3T1JHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHH.

Binkputts ta BunyuyenHs bankom Bmicty Celidy 6e3 mpucyTtHocti KiieHTa, sIKIIO 1HIIE HE BU3HAYEHO
3aKOHOJIaBCTBOM YKpaiHH, 3[1HCHIOEThCS KOMiciero baHKy 31 CKJIaZIeHHSM aKkTy Ta ONUCOM BMIIyYEHHUX
peueil 3 TOTPUMaHHSM JIIFOYUX BUMOT 3aKOHO/IaBCTBA Y KpaiHHU.

B pasi Binkputra bankom Celidy Ta BuiydeHHs Horo BmicTy 6e3 mpucytHocTi KiieHTa y Bunankax,
nepeAadaveHux 1. M. B, T, T JaHOoro NMyHKTy [IpaBui, 3actaBHa miata 3a ko4 Bix Celidy bankom He
MIOBEPTAETHCS.

VY Bumanky Biakputts bankom Celidy Ta BHIyueHHS MOro BMICTY, BUJIIY4Y€HI pedi, KpiM BUIAJKIB,
nepea0ayeHnX 3aKOHOAABCTBOM YKpaiHHM, 3HaXOIUTHUMYyTbcs y baHKy Ha yMoBax, BHU3HA4Y€HUX
BHYTpPIIIHIMU NpaBuiiaMu baHky.

10.1.8.5. V Bunanky nopymeHHs Kmientom IlpaBui kopucTyBaHHS 1HIUBIAyaJlbHUM ceiipom Ta/abo
yMoB JloroBopy 110710 HaJlaHHA B KOPUCTYBAaHHS 1HAUBIAyanpHOrO celidy, baHk Mae mpaBo pozipBatu
Takuil JIoroBip 110,10 HaJaHHs B KOPUCTYBaHHS 1HAMBITyalbHOTO celipy B OJHOCTOPOHHbOMY HOPSIIKY.
10.1.9. Kmient crmauye banky miarty 3a kopuctyBanHs Ceiiom, a TaKOXK OIJIady€e 3aCTaBHY IJIaTy 3a
ko4 Bij Ceiidy y po3mipax, BusHaueHux Tapudamu.

10.1.10. Crnara HanexHoi banky mumatu 3a xopuctyBaHHS 1HAUBIAyadbHUM CelioM 311HCHIOETHCS
Krientom aBaHcoM 3a Bech CTpok KopucTyBaHHs Ceiidom B IeHb ykiazeHHs JoroBopy 1o/10 HaJlaHHS B
KOPHUCTYBaHHS 1HAUBIAYaIbHOTO ceiidy.

10.1.11. 3acraBHa marta 3a ko4 Bij Celidy critauyeTses B A€Hb YKIaJeHHs JJoroBopy 111010 HaJlaHHS
B KOPHMCTYBaHHS 1HAMBiNyalbHOrO ceildy. 3actaBHa muarta 3a kimod B Celidy omnauyerbes (abo
JIOTUTaYY€ThCST) TAKOK MPU HACTaHHI 0OCTaBHH, 3a SIKUX MONEPEeHBO OIUIaYeHa 3aCTaBHA IUIaTa 3a KII0Y
Bix Celiy He mijisirae moBepHeHHIO KiTieHTY (MOBHICTIO YM B YAaCTHHI).

10.1.12. V Bumaaxy JAOCTPOKOBOIO NpUIHMHEHHS JloroBopy 110oJ0 HaJaHHS B KOPHCTYBaHHS
iHaUBIMyanpHOTO ceiidy 3 iHimiaTuBu banky, bank moBeprae KitieHTy pi3HHIIO KOIITIB MK CIUTAUY€HOIO
HUM CyMOIO IUIaTH 3a KopucTyBaHHs Celiom i po3MipoM miaTu 3a 4ac (PaKTUYHOTO KOPHCTYBaHHS
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Ceiidom, 3a BUHIATKOM po3ipBanHs bankom JloroBopy 11010 HaJjaHHS B KOPUCTYBAHHS 1HMBIyaIbHOTO
cerdy 3riguo 3 m. m. 10.1.8.5 miei ['maBu um iHIUX BUTIAIKIB, 110 BUTUTMBAIOTH 3 [IpaBun a6o [JoroBopy
1010 HAJaHHS B KOPUCTYBAHHS 1HUBITyaTbHOTO cerdy.

10.1.13. ¥V Bumamky JOCTPOKOBOTO MPHUIHHEHHS MPaBOBITHOCHH IOA0 KopuctyBaHHs Celidom 3
inimiatuBu Kiienta, rnara 3a kopuctyBanus CeiipoM He MOBEpTAETHCS.

10.1.14. 3acraBHa 1utara 3a kiatou Big Ceiidy nmoBepraerbes Kiienty npu noBepHeHHi1 banky kiroda Bif
Celicy y cipaBHOMY, HEMOITKOXKEHOMY CTaHi, Ta 3a BiJIcyTHOCTI Bu3HaueHuX [IpaBunamu, JoroBopom
1010 HAaJITaHHS B KOPUCTYBAHHS 1HAMBIAyalbHOTO ceiidy, Tapudamu oOcTaBuH, IpU SIKUX 3aCTaBHA I1aTa
3a kitou Big Cefidy He mijuisrae MOBEpHEHHIO.

3acraBHa miara 3a kimod B Celidy He moBepTaerbes KilieHTy y BUNAAKy BTPaTH/MOMIKOIKEHHS
Hamanoro bankom Kiienrty xmoua Big Ceiidy. 3actaBHa mara 3a ko4 Big Ceildy He moBepTaeThes
TaKOX IOBHICTIO 200 YacTKOBO B 1HIIMX BHUMNaAKax, nepeabadenux llpaBumamu, loroBopom 11010
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBIIyaqbHOTO cerdy.

10.1.15. IIpu HactanHi OyIb-SIKOTO 3 BWIMAJKIB, NMPHU SKUX 3TiAHO 3 JIOrOBOpOM OO0 HAJaHHS B
KOPUCTYBaHHS 1HIMBIAYaIbHOTO ceiidy, B TOMY YMCII yMOBaMH, BU3HauYeHUMH llpaBunamu, crutayena
paHimie 3actaBHa miarta 3a ko4 Big Celidy He miarae mopepHeHHIO KilieHTy MOBHICTIO @00 B YaCTHHI,
OCTaHHii 3000B’13aHMH BiIMOBIIHO 3HOBY OILUIATHTH 3aCTAaBHY IUIATY 3a KIJIFOY 3T1HO 3 JIIOYMMH HA ATy
crutatu Tapudamu abo OIUIATUTH CyMy KOIUTIB, SIKOT HEJOCTATHRO ISl 3a0e3MeueHHs] TIOBHOI OIIaTH
3acTaBHOI TUIaTH 3a Ko Bif Ceiidy 3rigno 3 aitounmu Tapudamu (Ha qaTy OIUIaTH YU JIOTIJIATH).
10.1.16. bauk BopaBi yrpumMaTH 3 BHeceHoi KilieHToM 3acTaBHOT Iu1aTy 3a Kiarod Big Celidy KowmTH B cymi
HecrutayeHux Kiientom banky miarexis.

10.2. YMOBH HAJIAHHS B KOPUCTYBAHHS IHAUBIAYAJIBHOI'O CEV®Y 3A
JOI'OBOPAMM, YKIAAEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. bank, Ha yMOBaxX BCTaHOBIJIEHUX 3aKOHOAABCTBOM YkKpainu, numu IlpasBminamu, Tapudamu ta
ykiageHuM 3riHo 3 Ctangaptaoro ¢popmoro gokymenta (Jomarox Ne 10 mgo [IpaBui) JloroBopom 11010
Ha/IaHHS B KOPUCTYBaHHS 1HIUBIAyanbHOTO ceiidy, Hanae KiieHTy B THMYacoBe MJIaTHE KOPUCTYBAaHHS
(openny) Ceitd B [lenmozutHoMy cxoBuiii/ceidi BimaineHHs banky, Hanamni - Jleno3utHe cxoBuIie/ceid,
st po3mimenHs B Celii Kimientom peueit. Jloctyn no Ceitdy Hagaerscs Kiienty abo YnoBHOBaXeHUM
ocobam Kiienta (3rigHO 3 3aKOHOJABCTBOM Ta/abo ycTaHOBUMMH JOoKyMeHTamu KirieHta abo
JIOBIPEHICTIO).

10.2.2. bank 3a6e3neuye 30BHILIHI CXOPOHHICTH Ta 1uTicHICTh Celidy. bank He koHTpotoe BMicT Celidy,
HE CKJIaJlae OMMCY LIHHOCTEH, 110 BKiIaaaoThes 10 Celidy 1 He Hece BiNMoBianbHOCTI 3a BMicT Celldy.
bank BiAnoBiAae 3a 30BHIIIHIO CXOPOHHICTB, UTiCHICTh Celidy Ta 3an00iraHHs JOCTYIy 0 HBOTO TPETiX
oci0.

10.2.3. Joctyn no Ceiidy 3abe3neuyerbes micis ykinagaeHHs CtopoHamu [loroBopy 111010 HaJaHHS B
KOpHUCTYBaHHs 1HAMBIAyanbHOro ceidy, ciatu Kiientom banky nnatu 3a xopuctyBanHs Ceiigom Ta
3acTaBHOI MIaTH 3a Kimo4 Big Celtdy 3rigno 3 Tapudamu npu ymoBi qorpuManss Kinienrom nux Ipasun
Ta yMOB JIOroBopy 010 HaJaHHs B KOPUCTYBAHHS 1HIUBITyaTIbHOTO ceidy.

10.2.3.1. doctyn Kinienta no Ceiidy HagaeThes 3TiTHO 3 BCTAHOBICHUM PEXKUMOM poOOTH J{emo3uTHOTO
CXOBHINA/ceidy, CTpyKTypHOTO Miapo3ainy banky, ne po3mimenuii Celid B Mexax OmneparliiHoro gacy
TaKOT'0 CTPYKTYPHOT'O MiJIpO3/LTY.

10.2.3.2. Ins orpumanus goctyny a0 Ceitdpy banky Kiientr (YmoBHoBakeHa ocoba KiieHrta)
3000B’s13aHMi 1pea’ sBUTH baHky (BiAmoBinanbHii ocobi baHky):

10.2.3.2.1. JIokyMeHT, 110 TOCBiAUye Horo ocoly (macmopt abo 1HIIHMI JOKYMEHT, 110 HOTO 3aMiHIOE), a
YnoBHoBaxkeHa ocoba Kiienra:

a) OpUIAWYHOI 0coOM — JIOKYMEHTH, SKI 3TIJHO 3 3aKOHOJABCTBOM YKpaiHH, MiATBEPAXKYIOTh
MOBHOBA)XEHHS IIATH BiJ IMEHI IOpPUIMYHOI 0coOu Oe3 JOBIPEHOCTI (AKIIO Taki JTOKYMEHTH He Oyiu
HajaHi panime banky abo Oynu HajaHi, ajie BTpaTUIIM aKTyallbHICTh), a IKI[0 KiTieHT yTOBHOBa)KHB CBOT'O
npaniBHuKa a0o iHOry oco0y Ha jgocTyn Bia imeni KiieHta no iHauBigyanbHOTO ceiidy - opuriHan
noBipeHocTi Kiienra;
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6) G13u4HOT OCOOU-TIIAMPUEMIIS - OPUTIHAT HOTApiaJIbHO MTOCBITYEHOT TOBIPEHOCTI.

10.2.3.2.2. Knrou/ximtoui Bix Ceidy.

10.2.3.3. Ceii BinkpuBa€eThCs Ta 3aKpUBa€EThcs KilieHTOM B MPUCYTHOCTI BIAMOBIAaNBHOI 32 Jlero3uTHe
cxoBuine/ceid ocoboro baHky.

10.2.3.4. Bupomosx nepeOyBanHsi Kimienra B [leno3uTHOMY CXOBUIII (IMIPUMIMICHHI, 1€ PO3MIIICHHIA
cerd/ceiidora mada, y sakii 3HaxoauThes Ceiid) nmpu Bxoai 10 J[eno3uTHOro cxoBuia (MIPUMIIIICHHS)
abo y camomy Jlermo3uTHOMY CXOBHIIII (MPUMIIICHHI), 3aIMIIAETHCS BiAMOBIIanbHA 0co0a baHky.
10.2.3.5. KiienT Mae npaBo KOH(IACHIIIHHO MpaloBaTH 3 pedyamu, 1o po3mimyrotbes B Celidi abo
Buity4atoTbes 3 Ceiidy, y crnenianbHO BiIBEJCHOMY JJISl IIBOTO Miclli IpuMilIeHHs (KiMHaTa, KaOiHa
TOIIO) CTPYKTYpHOTO Tiapo3aury banky, ne mictuthes Ceiid.

10.2.3.6. Kiientr 3000B’s3aHuii He NpoBOIUTH (OTO3HOMKY Ta/abo Bimeo3ioMKy y Jlemo3utHOoMy
cxoBwIi (TPUMIIIEHHI, ¢ po3MimieHui cerid/ceiidona mada, y ki 3Haxoauthes Ceid).

10.2.3.7. He nomyckaerbcs mnepeOyBanHs Kiienta B JlemosuTHOMy cxoBumli (IpuMilIeHHI, 1€
po3MimeHuii ceiid/ceridora mada, y skiit 3HaxoauThes Ceiid) mix yac nepeOyBaHHS TaM 1HIIOTO KIIIEHTA
banky.

10.2.4. Y Bumaaxy, SKIIO OCTaHHIA JEHb CTPOKY (TepMiH) BUKOHaHHS KilieHTOM 3000B’s3aHb 3a
JIoroBOpOM 111010 Ha/IaHHS B KOPUCTYBAaHHS 1HIAMBIIyabHOTO cei(y MpHIagae Ha BUXiTHHUNA, CBITKOBUI
abo HepoOouuil JeHb, TO TaKe BUKOHAHHS IEPEHOCUTHCS Ha MEpIIUil poOounit IeHb, SIKUH Cligye 3a
BUXIJIHUM, CBSITKOBUM a00 HepoOounM qHeM. B pasi, SKIIo Take mepeHeceHHs BUKOHAHHS BiIOyJOCH
10710 cTpOKy (Tepminy) noBepHeHHs Kiientom banky kimtoua/kimouiB Bin Ceiidy ta 3naui Ceiidy, To 3a
1Tl JHI TOJIaTKOBO TIIaTa 3a KopucTyBaHHs Celi)oM He CIIaqy€eThCs.

10.2.5. Knient 3000B's13aHui:

10.2.5.1. HeyxmibsHO JOTpUMYBaTUCh YMOB JlOTOBOPY 11010 HaJJaHHS B KOPUCTYBAHHS 1HAMBI Ty aJIbHOTO
Cetidy, [IpaBui i BUMOT HOPMAaTUBHO-IIPABOBUX aKTIB YKpaiHH, Kl PEryIrol0Th JaHi MPaBOBIAHOCHHHU.
10.2.5.2. I[IpoBectu omaty 3a kopuctyBanHs Celipom, a Takok crutaTuTi baHKy 3acTaBHY MiaTy 3a K04
Bix Ceiidy BinmosigHo 1o [Ipasui, [JoroBopy 1mo/10 HalaHHS B KOPUCTYBAHHS 1HIUBITyallbHOTO CeHy,
Tapudis.

10.2.5.3. He po3mimiatu B Celii peui, sIKi MOXKYTb 3aBAATH KOy MaiiHy baHKy 1 peyaM 1HIINX KJII€HTIB
Ta 30epiraHHs SKUX MpsIMO 3a00POHEHO YMHHUM 3aKOHOJABCTBOM YKpaiHU, B TOMY YHCI, MOXKEXKO-
(BuOyxo0-) HEOE3MeuH1, JIETK03aiMHCTI, XIMIYHI1, TOKCHYHI1, OTPYHHI, paJl0aKTUBHI pe4OBUHHU, HAPKOTUYHI
3aco0u, a Takox 30poro, OOempHUacu Ta iHIII pedl, K1 3TiJHO 3 3aKOHOJABCTBOM YKpaiHU BUJIyUYEHI 3
LUBLIBHOTO 060pOTY 200 0OMEXEeH1 B IIUBUILHOMY 000DPOTI.

10.2.5.4. Haniiino 36epiratu kiarou/kintoui B Ceiidy, HE BUTOTOBISATH AyOJIKaTH KIIHOYa/KIIOYIB Bij
Ceiidy. Ilepenaua KiienToM Kiroua/KII04iB TpETiM 0cob6aM 3a00pOHEHa, KpiM BUMAKIB, IepeadaueHux
YHHHUM 3aKOHO/IaBCTBOM YKpaiHU.

10.2.5.5. Tloepuytn banky kmou/kmoui Bin Ceiidy Ta 3matun Ceiid y TEXHIYHO CHpaBHOMY Ta
HETIONIKOP)KEHOMY CTaHl HeE IMi3HIIIEe OCTaHHBOTO JIHA CTPOKYy (TepMmiHy) kopuctyBaHHs Ceitdom,
BHU3HAYEHOT 0 3T1JHO 3 J[0OroBOpOM I110/10 HaJlaHHS B KOPUCTYBAHHS 1HMBITyaqIbHOTO ceidy.

10.2.5.6. Y Bunaaky BTpaTH/MOIIKO/PKEHHS Kitoda/kirouiB Bil Celdy, 10 YHEMOKIUBIIOE AOCTYII
Knienra no peuei, sixi po3minieHi B Ceiidi, abo HacTaHHs 1HIIMX OOCTaBUH, SIKI MOXYTh HEraTUBHO
BIUIMHYTH Ha BUKOHaHHS bankom abo Kiientom ymoB [loroBopy mIOf0 HagaHHS B KOPHUCTYBaHHS
iHMBITyansHOrO ceidy, Kiient 30008’ 43aHuil HeraifHo MMCbMOBO MOBITOMUTH baHk mpo BkazaHe.
10.2.5.7. He posrosomyBaTi iH(oOpMali0, sKa MICTUTh BIAOMOCTI NP0 MOPSAIOK JOCTYIy Ta
BUKOPUCTaHHA iHAMBIyanbHOro Ceildy.

10.2.5.8. B pa3i nosinomienHs bankom Kiienta B mopsaky, BusHaueHomy llpaBunmamu, mnpo
peopranizanito banky, sika He epedadae MPaBOHACTYIHUITBA HOro 30008’ s13aHb 3a JIorOBOpOM 1110]10
HaJlaHHsS B KOPUCTYBAHHA 1HAMBIAyalbHOrO ceidy, mikBiganito banky, nepeMinieHHs (nepeauciokarii)
Jeno3utHoro cxosuia/ceiidy, B skomy 3Haxomutbes Celid, abo Ceiidy, nmpunuHeHHS NisIBHOCTI
CTpyKTypHOTO miapo3auty banky, B sikomy 3Haxonutbes Ceiid, HacTaHHS 1HIIMX OOCTaBUH, LIO
YHEMOJKJIMBIIIOIOTh MOJANIBII MPaBOBITHOCHHU 10/10 KopucTyBaHHA Celidom, KiieHT 3000B’sa3aHuit
3aBuacHO npudytu 1o banky s BumyuyenHs BMmicty Celidy, 3naui banky Ceiidy Ta kiroda/KiIodiB Bij
Ceiidy B TeXHIYHO CIIPaBHOMY, HEMOLIKO/DKEHOMY CTaHi 1, 38 HEOOX1AHOCTI, IOTOBIPHOTO BPETYJIIOBaHHS
MIPUTIMHEHHS BIAMOBIAHUX MTPaBOBITHOCHH.

10.2.5.9. BuxonyBatu iHIi 000B’S3KH 3TiJHO 3 3aKOHOJAABCTBOM Y KpaiHH.
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10.2.6. KieHnT mMae nipaBo:

10.2.6.1. KopuctyBatucs Celiom 3 IOTpUMaHHSIM PEKUMY pPOOOTH JIeMO3UTHOTO CXOBHIIA,
CTPYKTYpHOTO Tiapo3niny banky, B sskomy po3miniennii Ceii, B OnepaniiHuii 4ac Takoro CTpyKTypHOTO
HiAPO3ALTY IpOTIroM cTpoky openau Celidy, Bu3HaueHOro J[oroBopoM 111010 HaJaHHs B KOPUCTYBaHHS
iHuBinyansHOrO ceiidpy, ta Ha ymoBax IlpaBun, JloroBopy mono HamaHHS B KOPHUCTYBaHHS
IHIUBIIyaIbHOTO ceidy, 3aKOHOTaBCTBA Y KpaiHH.

10.2.6.2. Bumararu Big banky 3aminu Celidy y Bunanxy, skmo Haganuid Ceiid BUSBUBCS HENIPUIATHUM
JUTsl KOPUCTYBaHHS 3 METOIO 30epiranHs pedeit 3 HezanekHux Bin Kiienta npuuuH. B pasi BigcyTHOCTI
BiuteHOro iHmoro Ceiidy Jloropip momo HagaHHS B KOPUCTYBAHHS IHAMBIAyalbHOTO celdy
npunuHsAeTbes 1 baHk 3000B’s3aHMi noBepHyTHM Kill€eHTOBI oOIUlaueHy HUM YacTMHY IUIaTH 32
kopuctyBanHs CeiipoM 32 HEBUKOPUCTAHHH CTPOK (TEPMiH).

10.2.6.3. YnoBHOBaXuTH 1HITY 0co0y Ha kopuctyBaHHs Ceiidom Ta/abo 3M1HCHEHHS IHIIUX TIPaB 3a
JloroBopoM 110710 HaJlaHHS B KOPUCTYBaHHA 1HAUBIAyabHOTO ceidy Bix iMmeH1 KiieHTa nuisxom HaiaHHS
JOBIpEHOCTI Takid iHIIK ocobi (y pasi BWaadl JAOBIPEHOCTI KIIEHTOM, IO € (HI3UYHOK 0COO00
HiANpUEMIIEM, TaKa JOBIPEHICTh Ma€e OyTH HOTapiaJbHO MOCBIAYEHOIO).

10.2.6.4. IIpu GaxxaHHI IPOJOBKHUTH CTPOK (TepmiH) kKopuctyBaHHs Celipom 3a0e3neuntu BKazaHe B II.
1. «a» Ta «O» m. 10.2.17 wiei I'masu [IpaBwui.

10.2.7. bank 3000B's13aHUi:

10.2.7.1. Hanatu Kmienty B kopuctyBanus Ceild y TEXHIYHO CIPaBHOMY CTaHi JJIsl PO3MIIICHHS peyei
Knienra ta 3abe3neuntn MoxuuBicTh goctyny Kiienta po Celidy micna yknaneHHss CropoHamu
JloroBopy mIOJ0 HagaHHS B OpeHAY IHAMBIAyalbHOTO ceidy, Ta crurath KilieHTOM IUIaTexis,
nepenbaueHux JloroBopoMm I10A0 HaJaHHA B KOPUCTYBaHHsS 1HAUBiAyanbHOro ceidy, Tapudamu,
[IpaBunamu.

10.2.7.2. 3a0e3neunty 30BHILIHI CXOPOHHICTH Ta LITICHICTh HajaHOTro KitienTy B kopuctyBanHs Ceildy.
10.2.7.3. 3a6e3neuntu Kiienty Brnpogasx crpoky openau Ceiidy BinbHui noctyn no Celidy B Mexax
OmnepaniiHOro 4yacy CTpyKTypHOro migposnauty banky, B skomy po3mimenuit Ceiid, 3rigHo 3
BCTaHOBJICHUM PEKXHMOM POOOTH TaKOTO CTPYKTYPHOTO MiApo3aiiy, Jleno3utHoro cxosua/ceidy, npu
ymoBi norpumanHsa Kmientom mux IlpaBun Ta ymoB [loroBopy w00 HaJaHHS B KOPUCTYBaHHS
IHIUBITyaILHOTO CeUYy.

10.2.7.4. YV Bunanky peopranizauii banky, sika He nepenbaydae MpaBOHACTYTHUIITBA HOro 3000B’s13aHb 3a
JloroBopoM 111070 Ha/JlaHHS B KOPUCTYBaHHS 1HAMBIIyallbHOTO celdy, nmikBigauii banky, nepeMimeHHs
(nepenucnokarii) [lemosutHoro cxoBumia/ceiidy, B sikomy 3Haxoautbes Celid, abo Ceiidy, HacTaHHA
IHIIUX OOCTaBHH, IO YHEMOKJIMBIIIOIOTH MOJANbINI MPAaBOBIAHOCUHM IOA0 KopuctyBaHHS Ceidom,
bank, y cTpok (TepmiH) He mi3Hime, HiX 3a 30 (TpUALATH) KaJeHAAPHUX MAHIB J0 MPUIIMHEHHS
MPaBOBITHOCHUH 111010 HajaHHs B KopucTyBaHHs KiienToi Celidy, iHhOpMy€e OCTaHHBOTO PO 1€ Ta MPO
HeoOxiaHicTh BuiyueHHs Kimientom BMmicTy Ceitdy.

[HpopmyBaHHS 31ICHIOETHCS Oy Ib-IKHM 13 HACTYITHUX CIOCO01B:

- HalpaBJIEHHS peKOMEHJ0BaHOro abo LIHHOTO JMcTa Ha ajpecy KiieHra, 3a3Hadeny B Jlorosopi 1mo/10
HaJaHHs B KOPUCTYBAHHS 1HIUBIyaJIbHOTO celdy;

abo

- HaJCWJIaHHS €JEKTPOHHOTO JIFCTa eJIEKTPOHHOIO TIOIITOI0 Ha eeKTPOHHY ajapecy KimieHTa,

abo

- omyOusikyBaHHs Ha [HTepHeT - cTopiHui baHky;

abo

- PO3MIIIEHHS Ha JOUII OroJOoUIeHb CTPYKTYPHOro Nifpo3auty banky, B sskomy 3Haxoauthest Celd.
10.2.7.5. Tlepenatu peui, po3mimeni Kiientom y Ceiidi, npaBoHactynHuky KiieHTa/cnagkoeMiio
Kiienrta 3rigHo 3 3aK0HOMAaBCTBOM YKpainw. B pa3si Ko 3 JOKyMEHTIB, SIKi MIATBEPHKYIOTh CTaTyC
CMaIKOEMIIS/TIpaBOHAcTyMHUKA KilieHTa, BUTIMBAE, 1110 TAKHH CIIaKOeMeEIb/TIPaBOHACTYTHUK MA€ MPaBo
Ha yactuny peueil Kiienra B Ceiidi, bank mae npaBo nepegaru peui, po3mimieri Kiienrom y Ceildi,
CMaIKOEMIIIO/TIPABOHACTYITHUKY JIMIIE CHUIBHO 3 yCiMa iHIIMMH CHAAKOEMIISIMH/TIPAaBOHACTYTHUKAMH
KiienTa.

10.2.7.6. Ilpu Hagxo/KeHHI MUCHMOBOI 3asBU KitieHTa Mmpo BTpaTy/MOIIKO/PKEHHS KIIH0Ya/KIIIOUiB BiJl
Ceiidy 3a6e3neuntn noctyn Kmienra no Ceiidy, ane He panime, Hix depe3 S (11’s1Th) baHKIBCHKUX JTHIB 3
MOMEHTY HaJXOJpKeHHS 10 banky Bkaszanoi 3asBu KiieHTa, 1 32 yMOBH CIUIaTH 3aCTaBHOI IUIATH 3a
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kmou/kmoui Big Celidy (3a HOBUI KITIOU/KITIOY1), 3T1THO 3 aKTyaJIbHUMU Ha Aaty oruiati Tapudamu.
10.2.7.7. V Bumanky, sikmo Hamanuii Kiienty B xopuctyBanHs Celid BUSBUBCS HENPUAATHUM IS
KOPUCTYBaHHS 3 He3alexkHuX Bia Kiienra mpuuuH, To bank 3a 3asBoio KiieHTa MoBHHEH HajgaTu
OCTaHHBOMY B KopucTyBaHHs iHImUH Ceiid. B pasi BimcyTHOCTI BitbHOTO iHIIOro Ceiidy Jloroip momo
HA/IaHHS B KOPHUCTYBaHHS IHIMBIAYalbHOTO ceiidy mpunuHseTbes 1 baHK 3000B’S3aHUI TOBEPHYTH
KitieHTOBI O1uTaueHy HUM YaCTUHY TUIaTH 32 KOpucTyBaHHS CeilhoM 3a HEBUKOPUCTAaHUHM CTPOK (TEPMiH).
10.2.7.8. 3abe3neuntn 30epexeHHs KoH(pineHmiWHOCTI iHpopManii, mo crocyerbess Kiienta, B ToMy
guc moao ¢akty kopuctyBanHsa Ceiidom KimienTom, BIAMOBIIHO O YUHHOTO 3aKOHOIAaBCTBA Y KpaiHHU.
10.2.8. bank mae mpaBo:

10.2.8.1. BumaraTtu Big KiieHTa BUKOHAHHS HUM CBOiX 3000B’s3aHb 3a [[oroBOpoM 110710 HajgaHHS B
KOPUCTYBaHHS 1HIUBIAYaIbHOTO Ceiidy.

10.2.8.2. KonTposoBaTH 3a 30BHIIIHIME O3HaKaMu TexHI4YHUH cTaH Celdy.

10.2.8.3. BinmoButu Kiienty B noctymi qo Celidy y Bumagkax:

a) 3aKIHYCHHSI OIJIAY€HOT0 CTPOKY (TepMiHy) kopuctyBaHHsa Ceiidom - 10 MoMeHTy oruiatu KitieHtom
HAJICKHUX 3 HBOTO TUIATEXKIB 32 BECh HEOIUIAYCHHI CTPOK KopuctyBaHHs Celidom, 3rigHo 3 JJloroBopom
1010 HAJaHH B KOPUCTYBAHHA 1HIUBIyanbHOro ceidy Ta [IpaBunamu;

0) sxmo KiienToMm He orutadeHo (He JoIIaueHo) 3acTaBHy Iuiaty 3a Kinrod Big Celidy 3rigHo 3 yMoBaMu
JloroBopy 110710 HaJaHHs B KOPUCTYBAHHS 1HIUBIAYyaIbHOTO cei(y — 10 MOMEHTY i1 OIjIaTH (JOIJIaTH);
B) y pasi nopymenns Kiiearom [loroBopy npo HajaHHs B KOPUCTYBAaHHS 1HIUBITyalbHOTO ceidy,
[TpaBun Ta/a6o Tapudis;

I') BUIIAJIKaX, BU3HaYeHUX [|oroBOpoOM Ipo HaJlaHHs B KOPUCTYBAHHS 1HAMBIAYaIBHOTO ceiidy,
[IpaBunamu Ta/ab0 3aKOHOAABCTBOM Y KpaiHH.

10.2.8.4. Binkputu Celi¢ Ta BUIy4nTH ioro Bmict 6e3 npucyTHocTi KitieHTa B HACTYITHUX BUTAIKAX:

a) Ha MiJCTaBi pIIIEHHs CY[y, IHIIOTO YIOBHOBA)XXEHOTO JEPKABHOTO OpraHy abo ocoOu, sikiii HajgaHi
BIJIMTOBIIHI ITOBHOBAXCHHS 3aKOHOAABCTBOM Y KpaiHU;

0)BHACTIIOK (hOpC-MOKOPHUX OOCTaBUH (OOCTaBMHU HENEpeOOpHOI CHiM), mependadeHux mm.l14.2.
I'mau 14 Po3niny I [IpaBui, ski 006’€KTUBHO MOXYTh 3aBAATH IIKOAM pedam KirieHTa, po3MimeHnM B
Ceiitp;);

B) yepe3 3 (Tpu) Mmicsui BiJ AHS 3aKiHUEHHS CTPOKY (TepMiHy) KopucTtyBaHHs CeipoM 3rigHo 3
JloroBopoM Inpo HaJlaHHS B KOPUCTYBaHHs 1HAUBIAYalIbHOTO ceidy, AKIIO 10 Takoro BiAKputTs Celdy
Ta BUIIy4eHHs Horo Bmicty KiieHt He nmoBepHyB kimtou/kiroui B Celidy Ta He 31aB Celi y TEXHIYHO
CIPaBHOMY, HE MOIIKOP)KEHOMY CTaHi Ta He CIUIaTUB HAJIXKH1 3 HbOT'O IIATEXi;

r) nopyueHHs Kinientom ymoB kopuctyBanHs Ceiigom, 1110 Moske 3aBaaTi banky marepianbHUX 30UTKIB;
1) mikBigamii abo cmepti Kimienra;

n) neBukoHnanHs Kiiearom Bumor 1. 10.2.5.8. 1i€i rnasu [pasun;

€) B IHIIMX BUIAJKAaX, 3T1/JHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

Binkputts ta BunyuyenHs bankom Bmicty Celidy 6e3 mpucyTtHocTi KiieHTa, SIKIIO 1HIIE HE BU3HAYEHO
3aKOHOJIaBCTBOM YKpaiHH, 3[1HCHIOEThCS KOMiciero baHKy 31 CKJIaZIeHHSM aKkTy Ta ONUCOM BUIIyYEHHUX
peueii 3 TOTPUMaHHSM JIIFOYUX BUMOT 3aKOHO/IaBCTBA Y KpaiHHU.

B pasi Binkputra bankom Celidy Ta BuimydeHHs Horo BmicTy 6e3 mpucytHocTi KiieHTa y Bunankax,
nepeadaveHux 1. M. B, T, T JaHoro NMyHKTY [IpaBui, 3actaBHa miata 3a ko4 Bin Celidy bankom He
MIOBEPTAETHCSL.

VY Bunaaky BinkputTs bankom Ceiidy Ta BuiydyeHHs iHoro BmicTy, BMICT Ceildy, KpiM BUNAJKIB,
nepea0ayeHnX 3aKOHOAABCTBOM YKpaiHU, 3HAXOAUTHUMETbcd y baHKy Ha yMmoBaX, BH3HAYEHHX
BHYTpPIIIHIMU NpaBuiiaMu baHky.

10.2.8.5. Pozipatu JloroBip 100 HaJaHHS B KOPUCTYBaHHS IHIMBIAyaJbHOrO ceidy B
OJIHOCTOPOHHBOMY HOPAAKY y BUNaAKy nopyueHHs: Kiienrom Ilpasun, Tapudis Ta/ado ymos [Jorosopy
1010 HAJaHHS B KOPUCTYBAaHHS 1HMBIIyabHOTO cei(y MUITXOM MUCHbMOBOTO MoBigoMieHHs KiieHTa
PO 11€ HE MEHII HIX 32 5 (I1’ATh) THIB JI0 TaTH PO3IPBaHHI.

10.2.8.6. Inmi npasa 3riJIHO 3 3aKOHOJJABCTBOM Y KpaiHH.

10.2.9. Kmient crmauye banky miarty 3a kopuctyBanHs Ceiiom, a TaKOXK OIIady€e 3aCTaBHY IJIaTy 3a
ko4 Bij Ceiidy y po3mipax, BU3HaUeHHX 3rijiHO 3 Tapudamu, 3 norpumanssm [Ipasun ta Jlorosopy.
10.2.10. 3acraBHa 1utata 3a ko4 Big Celidy € iHIMM BUIOM 3a0e3medeHHs] BUKOHAHHS 3000B’s3aHb
BIJIMOBIAHO 710 4. 2 cT. 546 [luBinbpHOTO KOJIeKCy YKpaiHu. 3acTaBHa Ij1aTa 3a Kitod Bij Ceily BHOCUTHCS
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s 3a0e3nedeHHs BimmkoayBaHHs/ciiati Kiientom bankoBi BUTpaT Ha peMoHT abo 3aminy Celidy,
3aMKa, KITo4a/KiIroviB Ta/abo iHmmx enemeHTiB Ceiidy, kacetn Celidy, MOIMKOMKEHUX, 3HUIICHUX YU
BTpayeHux Kiientom um 3 BuHu KitieHTa, a TakoXX 1HIIUX IUIATEXiB, HaJeKHUX 3 KilieHTa Ha KOPUCTh
banky 3rimHo 3 JloroBopoM 10710 HagaHHS B KOPUCTYBaHHs IHAuBiAyanbHOro ceridy, IlpaBmmamu,
Tapudamu. 3actaBHa 1uaTa nepegaerbesi bankoBi Ha yac 10 npunuHeHHs JloroBopy MIOA0 HaJaHHS B
KOPUCTYBaHHS 1HJIUBIAYaJbHOIO ceily, Ha Hei He HapaxOBYIOThCS IPOLEHTH. 3acTaBHa IIaTa
nosepTaeThesi bankom KimienTosi 3rigno 3 m. 10.2.14 niei I'maBu [IpaBui.

10.2.11. Omnara HanexxHoi baHKy OpeH/THOT TUIaTH Ta 3aCTaBHOT IJIaTH 3a K04 Big Celdy 3M1iHCHIOEThCS
Kiienrom y crocib Ta y cTpok, Bu3HayeHi Tapudamu.

V Bunankax, axmo Tapupamu nependaueHo, 1110 OIIaTa OPpeHIHOI IUIaTH, 3aCTaBHOI IJIaTH 32 KJII0Y Bij
Ceiidy, 3aiiicHIo€ThCS NUIIXOM JIOTOBIPHOTO CIIMCAaHHS KOIITIB 3 MOTOYHOTO paxyHKy Kiienra B banky,
TO:

- Kinienr 3000B’s13aHui 3a0€3II€YNTH CTAHOM Ha KiHENb BaHKIBCHKOrO AHSA, BU3HAYEHOI'O 3TIIHO 3
Tapudamu (ocTaHHBOIrO JHS CTPOKY) CIUIATH, HAsBHICTh Ha MOTOYHOMY paxyHKy Kiienta B baHky,
BHU3HA4YeHOTO B JlOroBOpi 10O HAJAaHHSA B KOPHCTYBaHHS 1HAMBIIYaJbHOTrO cei(y, CyMH KOIITIB,
JOCTaTHBOI AJIs CIUIATH OPEHIHOI IJ1aTH 3a KopuctyBaHHs CelidoM, 3acTaBHOI I1aT 3a Ko Bij Celidys;

- abank 3xificHioe JloroBipHe CIMCaHHs Ha CBOIO KOPUCTH I'POIIOBUX KOIITIB 3 TOTOYHOTO PaXyHKY
Knienra B banky, Bu3HaueHoro B J[oroBopi 111010 Ha/laHHS B KOPUCTYBaHHS 1HIUBIAyalbHOTO ceildy, B
pPaxyHOK CIUIaTH OPEHIHOI IJIaTu Ta/abo 3acTaBHOI TUIaTH 3a KoY Bix Ceiidy.

[lignucanusm JloroBopy WIOJ0 HaJaHHA B KOPUCTYBaHHS iHAMBiAyanbHOro ceidy Kiient
MiATBEP/KYE, IO BiH JOPYYMB i YIMOBHOBaXMB baHk Ha J[oroBipHE CrMCaHHS KOIITIB 3 MOTOYHOTO
paxynky Kiienra B banky, Bu3HaueHoro B JIoroBopi 111010 HajlaHHS B KOPUCTYBaHHS 1HJIUBIAYaJIbHOTO
ceiiy, g 3apaxyBaHHs B paXyHOK OIUIaTH OPEHIHO] IJIaTH, 3aCTaBHOI Iu1aTy 3a Kirod Big Celdy.

KoxeH 3 BKa3aHUX IUIATEXKIB BBAXKAEThCA CIUIadeHUM baHkoBI micis Horo JloroBipHOro crnucaHHs
Bbankowm 3 morounoro paxynky Kiienra juist oratu 3rinHo 3 JJoroBopoM mo10 HalaHHs B KOPUCTYBAHHS
1HAUBIAYaIbHOTO ceidy.

bank Mae mpaBo HE CITUCYBaTH OPEHHY IJIaTy Ta/a0o 3acTaBHY IUIaTy 3a Kirod Bix Celdy, Ko Ha
notouHoMy paxyHky Kiienta B banky, Bu3zHaueHoro B JloroBopi 111070 HaJaHHA B KOPHCTYBaHHS
IHAUBIAYaIbHOTO cely, HEAOCTATHHO KOIUTIB JUIs OTIATH KOKHOT'0 200 000X 3 IMX MJIaTEX1B B TOBHOMY
o0cs3i. BukopucTtanHs Takoro mpasa >KOAHMM YHMHOM HE€ TOKJIajae Ha baHK BiINOBIANBHOCTI 3a
Heorutaty KilieHTOM BIAMOBIIHUX IJIATEXKIB Ta HE 3BUIbHsAE€ KiieHTa BiJ BIAMOBIZAIBHOCTI 3a iX
He3/[iICHEeHHS.
bank He BiAMOBIAA€ 32 HEMOXIIMBICTh CIIMCAHHS KOIITIB 3 TOTOYHOTO paxyHKy KiieHTa, BU3BHaU€HOTO B
JloroBopi 1110710 HaJlaHHA B KOPUCTYBaHHS 1HAMBIAYyalnbHOTO ceidy, 3 HezanexHuX Bia baHky nmpuunH
(apemiT KOIITIB Ha paXyHKY, HEJOCTATHICTh KOIITIB HAa PAXyHKY TOILO).

10.2.12. V Bumaaxy JAOCTPOKOBOIO NpPUIMHEHHS JloroBopy Imoso HaJaHHS B KOPHCTYBaHHS
iHAuBIAyanbHOro celdy 3 iHiniatueu banky, bank nmoseprae KiieHTy pi3HUIIO KOIITIB MIXK CIUIAYEHOIO
HUM CyMOIO IUIaTH 3a KopucTyBaHHs Celidom i1 po3MipoM MmiaTu 3a yac (PaKTUYHOTO KOPHCTYBaHHS
Ceiidom. bank mMae mpaBo He MOBEPTATU BKa3aHy PI3HUINO KOMITIB y pa3i posipBanHs bankom JloroBopy
1010 HaJIlaHHs B KOPUCTYBAHHS 1HAMBITyabHOrO cerdy 3rijgHo 3 1. m. 10.2.8.5 miei raBu [paBun um B
IHIIMX BUMAAKax, MO BHUILIMBarOTh 3 I[lpaBun abo JloroBopy mIof0 HagaHHS B KOPUCTYBaHHS
IHAMBIAYyaTIbHOTO Ceidy.

10.2.13. ¥V Bumaaxky JOCTPOKOBOTO MPUIIMHEHHS MPaBOBIAHOCHUH 11100 KopucTyBaHHs CeilpoMm 3
iHimiatuBu Kiienra, mnara 3a kopuctyBanHs CelipoM He MOBEpTaETHCS.

10.2.14. 3acraBHa mnata 3a kmou Bix Celipy mnosepraerbes Kitienty mnpu mnoBepHeHH1 banky
kimova/kimouiB Big Celidy y cIpaBHOMY, HEMOLIKOJKEHOMY CTaHI, Ta 3a BIJACYTHOCTI BH3HAYEHUX
[IpaBmnamu, JloroBopoM mpo HaJaHHsS B KOPUCTYBaHHS 1HIMBITyanbHOTO ceilpy, Tapudamu oOcraBuH,
IIpU SIKKX 3acTaBHA IJ1aTa 3a Kirod Bif Celidy He miansrae moBepHEHHIO.

3actaBHa miara 3a kmod Bi Celidy He moBepraeTbes KilieHTy y BUNAAKy BTpaTH/MOLIKOKEHHS
HajaHoro bankom Kuienty kimroua/kmouiB Bin Ceiidy. 3acraBHa tuata 3a kimou Big Ceiidy He
MOBEPTAETHCS TAKOXK MOBHICTIO ab0 YacTKOBO B IHIIMX BHIajkax, nepeadadenux I[Ipasuiamuy,
JloroBopoM npo HaJaHHS B KOPUCTYBaHHS 1HIUBIAyallbHOTO ceiiy Ta/abo Tapudamu.

10.2.15. ITpu HacTaHHI BIIPOIOBK 1ii JloroBopy moa0 HagaHHS B KOPUCTYBaHHS 1HAUBITyaIbHOTO ceidy
OyIb-sIKOTO 3 BHUMAIKIB, MpU sKuX 3rigHo 3 [lpaBunamm Ta/abo JloroBopoMm W00 HAJaHHSA B
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KOPUCTYBaHHS 1HIUBIAyansHOTrO ceridy Ta/abo Tapudamu cruiaueHa paHiie 3acTaBHa Iu1aTa 3a K4 Bij
Ceiidy ne mimsrae noBepHeHHIO KimieHTY moBHICTIO a00 B yacTuHi, KiieHT 3000B’s13aHUH BiIMOBITHO
3HOBY OIUIATUTH 3aCTaBHYy IUIaTy 3a KoY a00 AOIUIATUTA CyMy KOIITIB, SIKOT HEJOCTAaTHBO st
3a0e3nedyeHHs i1 MOBHOI oryiaTu. Taka oruiata 4u JoIuiaTta 3IMCHIOETHCS 3TITHO 3 JIIOUMMH Ha JIaTy
oryatu uu goruiata Tapudamu.

10.2.16. bank BrpaBi yrpumaTu 3 BHeceHOo1 KirieHTOM 3acTaBHOI Tutath 3a kitod Bij Celiy komTu B cymi
HecraueHux Kiienrom banky minarexis.

10.2.17. Ctpox kopuctyBanHs Kiientom (openan) Cetipom IpoIOBKYETHCS HA CTPOK IO JOPIBHIOE,
noropkenomy Ctoponamu B JloroBopi mpo HajJaHHS B KOPHCTYBaHHS 1HAMBITYaJbHOTO cel(dy CTPOKY
kopuctyBanHsa Kimenrom (openan) Celidy, ane He Oinbiie Hix Ha 365 mHIB, AKIIO (B CyKYITHOCTI):

a) Kiient ne moBepHyB kmou/kitodi Big Ceiidy ta ve 31aB Ceii 10 3aKiHUEHHS CTPOKY KOPHCTYBAaHHS
Kiientom (openan) Ceiidy;

6) Kiienr 3abe3neunB craty baHKOBI 3a IPOIOBKEHHH cTPOK KopucTyBaHHs CeiipoM opeHHOT maTtu
Ta 3a HEOOX1AHOCTI, OTUIaTH (JOTUIaTH) 3acTaBHOI MuiaTh 3a KoY Big Celidy, y po3Mipax 1 B MOPSIAKY
srigno 3 Tapudamu, AirouMMH Ha OCTaHHIN IeHb cTpoky opeHau Ceidy (1o HOro BiAMOBITHOTO
MIPOJIOB)KEHHS ),

B) baHk He 3amepedye 1m0/10 TAKOTO MPOIOBKECHHSI.

3a3HaueHuil crnocid mpoaoBKEeHHS CTPOoKy kopucTyBaHHs Kiientom (openan) Celidy 3acTOCOBYETHCS
TaKO0X KOKHOTO pa3y MpH CIUIHBI MPOJIOBKEHOTO CTPOKY operau Celidy.
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PO3A1JI II1. IHIOI YMOBH

1. [IpaBuna ckiasieHi yKpaiHCHhKOIO MOBOIO.

2. CtopoHu mIiATBEpIKYIOTh, MmO TekcT IIpaBwmi, Tapudu He MOTpeOyIOTh MOTOMKEHHS MIISTXOM
MPOCTABIICHHS J0AaTKOBUX MifmuciB CTOpiH Ta/abo CKpiryIeHHs nevaTkoo baHky.

3. HeniiicHicTs oOkpemux mnonoxkeHb 1ux IlpaBwn, mignucanux Croponamu CraHmapTHUX GOpM
IOKyMeHTiB, Tapudis He TsATHE 32 c00010 HeniiCHICTh JloroBOpiB MOCIYT B IIOMY.

4. Ha3Bu po3ainiB, cratteid, rmas touo CranaapTHux GopM HOKyMEHTIB, [IpaBuil BUKOPUCTOBYIOThCS
JIMILE JUTS 3pYYHOCTI Ta )KOAHUM YMHOM HE BIUTMBAIOTH HA IX 3MICT 1 TIIyMaueHHS.

5. 3 ycix nurtaHb, He yperynboBaHux uumu IlpaBunamu, nianucanumu CropoHamu CTaHIapTHUMU
dopmamu  nokymentiB, Tapudamu, CTOpOHHM KepylOTbCA BIAMOBIIHUMH HOPMAaMH YHHHOTO
3aKOHOJIaBCTBA Y KpaiHH.

6. Bincrynnennst Kiientom mpaB BuMoru abo mepeBeneHHs Oopry Kiienra 3a JloroBopoM mociyr
MOJKJIMBI TUIBKH 32 HasIBHOCTI Ha 1€ MUCbMOBO] 3roau baHky.

7. ®axrom ykianeHHs JloroBopy nmociyr KiieHT, skuii € ¢i3naHO0 0COO00-ITiITPUEMIIEM ITiITBEPIKYE,
0 A0 yKJIaaeHHs uporo [loroBopy mociyr orpumas JloBiKy HpO CHCTEMY rapaHTyBaHHS BKJaJliB
¢i3nyHmX 0Ci0.

8. ®dakrom yknanennsa Jlorosopy nociyr KilieHT moropkyeTbes 3 TUM, IO Y BUINAJKaxX SKIIO Ha baHk
MOKJIAZICHO OOOB’S30K 3a0e3redyBaTd YTPUMAaHHS, CTSATHEHHS, MepepaxyBaHHS TOIIO 3 CyM KOUITIB,
Hanexxuux Kiienty (um Hanexxnux no Buminatu Kiienty) Oyab-skux nependadenux [lomaTtkoBum
KOJIEKCOM VYKpaiHu Ta/ab0 HOPMAaTHBHO-TIPABOBHMH aKTaMU YKpaiHM TNOAATKiB, 300piB, IHIIMX
000B’s13KOBHX IJIATEXiB, TO baHk Mae npaBo iX yTpUMyBaTu, CTATYBaTH, IEpepaxoByBaTH, B TOMY YUCIII
CTIHCyBaTH 3 Oy/b-sKOT0 PaxyHKy.

9. CTOpOHM IOTOJIWIIH, L0 SKIIO 1HIIE JJI1 KOHKPETHOI0 BUMAJIKy He nepeadadyeHo JloroBopoM Mociyr,
TO Oyab-sIKe MUCEMOBE TIOBiTIoMIICHHS baHKy 3a JloroBopom mociyr, HagicinaHne KimeHToBi:

- Ha OCTaHHIO MOBIJOMJIEHY, 3 foTpuMaHHAM [IpaBui, Kinientom banky aapecy Micre3HaxoKeHHS YU
nomToBy anpecy Kiienra, y BUMIIAII JOKyMEHTa Ha TIaliepoBOMY HOCI1,

- a00 Ha octanHIo noBinomiieHy Kiienrom banky anpecy enekrponnoi nomru (e-mail) Kiienra, y Burmisiai
EnextponHoro gokymeHnra 3 HakinaneHHsMm EIl banky,

- abo 3acobamu Cucremu, Cucremu onnaiH-O6ankiHry «KPEJIOBAHK» y Burnsani Enextponnoro
noKyMmeHTa 3 HakianeHHsaM Ell banky,

€ HaJIeXXHO BYMHEHUM IMMChbMOBUM NOBioMIeHHsAM bankom Kiienra.

VYxnanenssm Jloroopy nocayr KiieHT 30008 13y€ThCsl OTPUMYBATH MOIITOBI MOBIAOMIIEHHS baHKy,
BIJIPaBJICHI HAa OCTAaHHIO HaJe)XHO moBigomieny Kiientom anpecy KiieHTa B HalKOpOTIII CTPOKH.
Vxnagennsm JloroBopy mnociayr KiieHT 3000B'si3yeTbest oTpumyBaTH ENEKTpOHHI JOKYMEHTH, SIKI
Haainum B banky Ha anpecy enekTpoHHOI oty (e-mail) Knienrta abo 3acobamu Cuctemu, Cucremu
onnaiiH-0ankinry «KPEJIOBAHK» B HalikopoTIi CTpOKH.

bynp-sxkuit  EnekTpoHHU#l 1OKyMeHT, HajdicnaHuii baHkoM enekTpoHHOIO momTor KiieHTy
BB@)XAETHCS TaKUM, 110 oTpuMaHuil KilieHTOM Ha HacTynmHUN J€Hb 3 JHS BiAMpaBKu baHkoMm Ha anpecy
enekTpoHHoi oty (e-mail) Kiienra, a Hanicnanuii 3acobamu Cuctemu un CucreMu OHIIAHH-0aHKIHTY
«KPEJJOBAHK» - 3 mgas moctynuocti misi Kimienra Enextponnoro mokymenta B Cuctemi, Cuctemu
onnaitH-6ankiary «KPEJIOBAHK» (0e3 HeoOximHOCTI s Oyap-SKOrO 3 IMX BWIIAJIKIB HaJaHHS
KitienToM moBiAOMIICHHS/MIATBEPAXKEHHS IPO OTPUMAHHSI €IEKTPOHHUX JIOKYMEHTIB).

[Tonoxenns uporo nyHkTy [IpaBun He mo36asisie baHk MOXKIMBOCTI HaJaBaTH / HAZCUIATH
TOBIIOMJICHHS, TOKYMEeHTH KTi€eHTOB1 1HIIIMM YHHOM.

10.  CTOpOoHM HNOTOKYIOThCS HE BUKOPUCTOBYBATH ITiJ] 4ac 0OMiHY iH(opMarliero B pamkax Jloropopis
MOCITYT aJpecH eNeKTpoHHOI momTH (e-mail) KitienTa, sxi po3MimieHi Ha JoMeHax abo cyOoMeHax, sKi
HaJIeXkKaTh OyAb-AKMM (I3MUYHUM oco0aM, IOPUIUYHUM oco0aMm, JepKaBHUM 4YM IHIIMM OpraHam,
ycTaHoBaM, oprasizauisM Pociiicekoi @eneparii ado Pecny6miku binopych abo 1HIIKX AepxkaB, SIKIIO
CTOCOBHO HHUX VYKpaiHowo 3actocoBaHi caskiii. [llmsxom npuennanas go mux I[IpaBun, Kiient
MiATBEpP/KYe, MO0 baHK Mae mpaBo He HAJICWIATH Ha BKa3aHi y mpoMy MyHKTI [IpaBmn aapecu
enekTpoHHoi oty (e-mail) KiieHTiB Oyap-sKi JOKYMEHTH Ta/ab0 MOBiTOMIICHHS.

11. Ctoponu MoxyTh 0OMiHIOBaTHCS EnekTpoHHUMH HOKyMeHTamu, iHpopMallier 1moao0 baHkiBChKUX
nocayr uepe3 biznec-mopran Ha InTepHer-cropinii banky. OOMiH EnekTpoHHMMH TOKyMEHTaMHu Ta
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iHpopmamiero  yepe3  bi3Hec-mopTam  MoOXe  BKJIIOYATH, 30KpeMa, aje HE  BUKJIIOYHO,
OTPUMAaHHS/TIPUINMaHHS, pPEECTpallio, 30epiraHHs, HAJICWUJIAHHSA, OOpPOOJICHHS MHMX TOKYMEHTIB Ta
iHpopmanii. O6min bankom 3 Kiienrom uepe3 bisHec-mopTan Moxe 3/iHCHIOBATUCS y TOMY YHUCII
EnextporHuMu moxkymMeHTaMH, iHGOpPMAIII€0, IO MICTATh, IEPCOHANIbHI AaHi, OaHKIBChKY TA€MHHIIIO,
TAEMHUITIO CTPaxXyBaHHs, TAEMHHULIIO (DIHAHCOBOT MOCTYTH, KOMEPIIIHY TAEMHHUIIIO, TAEMHHIIIO Ha/1aBavya
IJIATKHUX TIOCIIYT, TAEMHUINIO (HDIHAHCOBOIO MOHITOPUHTY Ta/abo iHmIy iHdoOpMaIllito, BigHECEHY
3aKOHaMH Y KpaiHU JO TAEMHOI.

®daktom yknaaenns Jorosopy mociyr Kiient nagae banky 3romy ta no3Bin Ha oOMmiH 3 Kiientom
EnextponHnMHu JoKyMeHTaMH, iH(popmartieto yepe3 biznec-mopran 3rigno 3 uuM 1. 11 posa. III [Ipaswui.
11.1 KimieHT MOXe BUKOPUCTOBYBaTH bizHec-mopran Ha ymoBax, Bu3HadeHUX [1ociOHHKOM KOpHCTyBaya
nporpamHoro kommiekcy «biznec-mopram». Jlorpumanns Kimienrom Bumor IlociOHuka kopucTyBaya
porpaMHOro komiuiekcy «bizHec-mopram» € o0oB’s3koBuUM. Ilepenik 1 Bumoru no EnexTpoHHUX
JOKYMEHTIB Ta iH(opMarlii, mo MoxxyTh Haacuiatucs Kiiearom bankosi uepes biznec-noprai, mopsaok
0OMiHY HUMH, TEXHIYHI BUMOTH JIJIsl HAJICXKHOTO JOCTYITy 0 bizHec-moprany Ta ioro ¢yHKIIIOHYBaHHS
TOLIO BH3HA4alOThbCs IlOCIOHMKOM KOpHCTyBaua NpOrpaMHOro komiuiekcy «bizHec-mopram», 1m0
onpuitogHeHnd Ha [HTepHET-cTOpiHIll banky. KieHt 30008’ s13anuii o3HariomimtoBaTucs 3 [locioHnKOM
KOpHCTYBaya MporpaMHoOro komiuiekcy «bisHec-nopram» nepen Bukopucranasm bisHec-mopTraiy.

11.2. bi3Hec-mopran HanexxuTh baHkoBi. ABTOpchKi IpaBa Ha bizHec-nopran Hanexars banky B 00cs3i,
JIOCTaTHbOMY JUTst HajlaHHs bankom KitieHTOBI MOKITMBOCTI (703BOITY) BUKOPUCTaHHS bizHec-moprany sk
ue nepeabadeno I[lociOHMKOM KOpHCTyBaya MporpaMHOro komriekcy «biznec-mopram». Hamarouu
MoxmBicTh goctyny Kimienty mo biznec-moprany, bank TiMm camuM Hazmae 3roay Ha BHKOPHCTAHHS
Krnientom biznec-moprany 3rimHo 3 IlociOHMKOM KOpHCTyBaya MpOrpaMHOTO Komiuiekcy «bizHec-
noptam». bynp-sike inme Bukopuctanas Kiienrom biznec-moprany, mo He nepenbaudene IlociOHnkom
KOpHCTyBaya MPOrpaMHOro KoMIuiekcy «bi3zHec-mopTamy, He JOIMyCKa€eThCs.

11.3. Y pa3i naganus bankowm Biamosiaao a0 [TociOHMKa KOpUCTyBava MporpaMHOro Komruiekcey «bisnec-
MopTam» BKa3iBOK 00 BUKOpHCTaHHS bi3Hec-mopTaiy, Taki BKa3iBKH He 3000B’s3yt0Th KiieHTa 10
BYMHEHHS BIIMOBIMHUX i, ane norpumanHs KopucryBadem KirieHTa Takumx BKa3iBOK € HEOOX1JTHOIO
YMOBOIO JIJIsl HaJIe:kHO1 poOoTH bi3Hec-moprany Ta 3abe3nedeHHs bizHec-mopTaioM HaIeKHOro OOMIHY
Kuientom 3 bankom EnexTpoHHMME TOKyMEHTaMH, iHPOPMAIII€IO.

Jlns yHUKHEHHS Oy/ab-SKMX CYMHIBIB: BKa3iBKM baHky 1100 BuUKOpucTaHHA bi3Hec-mopTany He €
odeproro, HanaHowo Knienty bankoM 110710 ykinaaeHHs Oyab-sKOTo TOTOBOpY (IIpaBOYMHY), BIAMOBIHO
JI0 TAaKUX BKa31BOK HE 3aCTOCOBYIOThCS BUMOTH CT. 638 Ta c¢1.641 [{uBinbHOTO KO/IEKCY YKpaiHu.

11.4. bynb-saxuii EnexTpoHHMII JOKYMEHT 4M e€JIeKTpOHHA iHdopmaris, Hamiciaanuii(-a) CTopoHOIO
(Croponoto-BimpaBHUKOM) uepe3 bizHec-mopTan, BBaXaeTbcs TaKUM(-010), 1[0 OTPUMaHUI(-a) 1HIIIOO
Croponoto (CTopoHOIO-OTpUMYBaueM) 3 JHS JAOCTYNHOCTI i Takoi CTOpoHU-OTpUMyBaya
EnextpoHHOro noKymMeHTa, iHpopmaiiii B bisHec-nopTaii.

Haganns CropoHoto-oTpumyBaueM CTOPOHI-BIANIPAaBHUKY TOBIIOMJIEHHS / MIATBEPIKEHHS IIPO
oTpuMaHHs yepe3 bizHec-mopran Takux EnekTpoHHOro 10KyMeHTa, iHpopMallii He € 000B’I3KOBUM, 32
BUHAITKOM BUIIAJKIB, KOJM Take HajgaHHsA mependadeHe I[lociOHMKOM KopuCTyBaya MPOTPaMHOTO
kommuiekcy  «bizHec-mopram». Skmo CrtopoHa-oTpumyBad He Hajnana CTOpPOHI-BIIIPAaBHUKY
MOBIAOMJICHHSI/TIATBEPPKEHHS PO oTpuMaHHs EnekTpoHHOro nokymenra, iHgopmanii yepe3 biznec-
nopTaj, 30KpeMa 1 B TUX BHUMAJKaxX, Y SKUX Take HaJaHHSA € 000B’S3KOBUM 3rifHo 3 IlpaBunamu, To
BBaXKaeThes, 10 CTOpoHA-OTpUMyBau oTpumaia 1eil EnekTpoHHMi HOKyMeHT 4M iHdopmalio 3 JHS
AocTynHocTi a7 Takoi CTopoHH-oTpuMyBada EnekTpoHHOro 1oKyMeHTa, iHdopMariii B bizHec-nopTaii.

121



