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ITPABUJIA

HAJAHHA KOMINVIEKCHUX BAHKIBCBKUX ITOCJIYT ®I3MYHUM OCOBAM
Y AKOHIOHEPHOMY TOBAPUCTBI «KPEJOBAHK»

3araabHa ingopmauis npo AT « KPEJJOBAHK)> Ta iioro nmociryru

Indopmanisa npo AKHHIOHEPHE TOBAPUCTBO «KPEAOBAHK)» (baHk)

HaiimenyBanns banky:

[Tosue: AKIHIIOHEPHE TOBAPUCTBO «KPEJOBAHK»
Cxopouene: AT «KPEJJOGAHK»

InenTudikamniitanii Inentudikamiitanit kon (€APIIOY): 09807862.
KOJI ta | Micuesnaxomkenns: 79026, Ykpaina, M. JIbBiB, Byn. Caxaposa, 78.
MICIIE3HAXOKCHHSI:
KonrakrHa Konrakruuii reaedon: (032) 297-23-45 (032);
iHpopMaris, Caiir | KonTakt-tientp (kontaktHuii Tenedon): 0-800-500-850 (6e3komToBHO 110
banky: Vkpaini); +38(032) 297-64-70 (my1s1 A3BiHKIB 3-32 KOPJIOHY);
Anpeca nomroBa: 79026, Ykpaina, M. JIpBiB, Bys. Caxaposa, 78;
Anpeca enekrponHoi momta: 0Office@kredobank.com.ua;
Enextponna anpeca asis 3BepHEHb KIIE€HTIB (POPMOIO 3BOPOTHHOTO 3B’ SA3KY:
https://kredobank.com.ua/info/opytuvannya/zalyshyty-zauvazhennya-
skargu;
URL-Anpeca Cepgicy Bijieo-KOHCYIbTaHT KpenoOaHk:
https://kredobank.com.ua/internet-banking/video-consultant;
Caiit banky: https://kredobank.com.ua
BinomocTi mpo | BilomocTi npo jiepaBHY peecTpalliio: Aara 3amucy Mpo BKIIOUYEHHS 0
JEpKaBHY €IMHOTrO JIepKABHOTO PEeECTpy IOPUAMYHMX o0ci0 Ta (i3UYHHX OCi0-
peectparito, Jinen3ii | mianpuemmis: 31.03.1992, 29.12.2009 p., Homep 3ammcy: 1 415 105 0044
ta po3soiu, Hamadi | 005740.
banky: [ndopmariis momo mpaBa HagaHHs OaHKiBCbkuX mociyr: Jlinensis HBY
No43 i 11.10.2011, mepemnik 103BOJIB Ta JIIEH31H 32 TOCUTIAHHSIIM.
KonraktHa Konrakraa indopmallis oprany, Skl 3Q1HCHIOC Jep>KaBHE DPEryIOBaHHS
iHGopMalLlis  oprany, | moa0 jaissibHocTi  banky: HarionansHuit OaHk  Ykpainu; anapeca
SIKAH 3miiicHioe | HamionaneHoro Ganky Ykpaiam: 01601, m. Kuis, Byn. [nctutyTchka, 9;
JiepKaBHE KoHTakTHUH Tenedon: 0800 505 240.
peryJioBaHHS  IIIOJIO

TisuTbHOCTI baHky

BankiBcbki nocayru, mo HagawThess AT «KKPEJOBAHK» ¢gisuunum ocodbam

[Tepenik OGaHKIBCHKHUX
MOCITYT, 10 HAJAIOTHCS
bankom KJIIEHTaM-
¢bi3muHuM ocobamMm, ix

3rimHo 3 numu [IpaBuiaMu HagaHHS KOMIUIEKCHUX OaHKIBCHKHX IMOCITYT
¢izuyauM  ocobam y AkuioHepHomy ToapuctBi «KPE/IOBAHK»
HaJaroThes nociayru banky, nmos’si3aHi 3:

- BIAKPUTTSIM PaxyHKIB Ta 3/IilICHEHHSIM onepalliil o Hux;
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XapaKTePUCTHKH,
Tapudu:

- posmimieHHsmM Ha Paxynkax (I[Torounux/BragHux) KIIi€HTIB KOUITIB B
HalllOHAJIbHIH/1HO3eMHi BatOT1 (0aHKIBCHKUX METaiB 3 GpizuuHoI0 a00 6e3
(bi3U9YHOT MOCTABKM) Ta iX MOBEPHEHHIO 13 BUILJIATOIO MPOLICHTIB;

- BUTOTOBJICHHSM 1 OOCIyroByBaHHSIM OaHKIBCHKOI IUIATKHOI KapTKH
(BLIK);

- 3IIACHEHHSM KpeIUTYBaHHS PaXxyHKYy LUISIXOM BCTAHOBJICHHS KIIIE€HTY
JIMITY KpEOUTYBaHHS Ta HaJaHHA HOMYy TpOIIOBHX KOINTIB B MeXax
BCTAHOBJICHOTO JIIMITY 1O PaxyHKY;

- BIJKPUTTSIM KIII€HTOBI KpeauTHOT MiHiT «KpenuTHa KapTKay Ta HaJlaHHIM
HOMY TIpOIIOBHUX KOIITIB B MeEXaX BCTAHOBJICHOTO IMOTOYHOIO JIMITY
KpPEAUTHOI JIiHii

- KYIIBJICIO/TIPOJIAXKEM/OOMIHOM Ha BaJIOTHOMY pPHHKY 1HO3EMHOI
BaJIIOTH/0aHKIBCHKUX METAJIIB;

- HaJaHHSAM B KOPUCTYBaHHS 1HJIUBIAyaabHOTO ceidy;

- TaKEeTHUM OOCIYTOBYBaHHSM;

- BUKOPHCTaHHS €JIEKTPOHHOTO MIiJAMUCY Ta BHU3HAHHS EJIEKTPOHHUX
NIPaBOYHHIB;

- peectpati€ro Ta BUKOpucTaHHs DiHaHCOBOTO HOMEPY TeleOHy KITiEHTa
y BigHOCHHAaX 3 bankom.

Iami mocayrm banky He perymoroTeess muMmH [IpaBuiamu  HagaHHS
KOMIUIEKCHUX OaHKIBCHKUX HOCIHYr (Di3M4HUM ocol0aM y AKIIOHEPHOMY
Toapuctsi «KPEJIOBAHK».

XapakTepucTuku nociayr banky st pi3uyHUX 0C10 PO3MIIIEHO Ha OKPEMHUX
cropiakax Caiity banky a came:

- KpeauTyBaHHs - https://kredobank.com.ua/private/credits;

- PO3MIIICHHS JETIO3UTIB (BKJIAIIB) -
https://kredobank.com.ua/private/depozyty;

- BLAKPUTTA Ta OOCIyrOBYBaHHS PaxXyHKIB Ta MMaKETHE 00CIYyrOBYBAaHHSI
— https://kredobank.com.ua/private/rakhunky-ta-pakety;

- BuUmyck Ta o0ciayroByBanHs BITK
https://kredobank.com.ua/private/kartky;

- iHmmx - https://kredobank.com.ua/private/inshe.

Tapudu banky - https://kredobank.com.ua/info/tarifi-ta-komisivyi.

ITopsinok niii Banky B pa3i HeBUKOHAHHS KJIEHTOM 000B'AA3KiB

[Mopsimok miit banky B pa3i HEBUKOHAHHS KJIIEHTOM OOOB'S3KIB 3TIHO 3 JIOTOBOPOM MPO HaJaHHS
0aHKIBCBKMX IIOCIYr BHM3HauyaeTbes 3rigHo 3 M. 1.23 posn. I IlpaBun HajaHHS KOMIUIEKCHUX
0aHKIBCbKMX nocayr ¢izuyHuM ocobaM y AkuionepHoMy Toapuctsi «kKPE/IOBAHKY.

IHonepexkenHns

IlinnucanHsi KJIEHTOM BIANOBIAHOrO gOroBopy mocayr (3asiBu-
JAOTOBOpPY Ta/a00 iHIIOr0 JOKYMeHTa, BH3HadeHoro IIpaBuiaamu
HAIaHHA KOMIUIEKCHHUX OaHKIBCbKHMX MNOCJAYr (ismuyHMM ocodam y
Axuionepaomy ToBapucTBi «KPEJJOBAHK») nependauae naganus
3roAM KJI€EHTa HAa YMOBH HaJaHHs O0aHKiBCbKHX IOCJYI, BHU3HAYeHI
I[IpaBuiaMu HagaHHS KOMIUIEKCHUX OAHKIiBCBKUX MOcayr ¢izmuHum
ocobam y Akunionepaomy ToBapuctsi «KKPEJJOBAHK)».

KuieHT MOke BiTMOBUTHCS BiJl OTPUMAaHHS PeKJIAMHHX MaTepiaJiB BijJ
banky 3aco0amMu JTUCTAHIIIHUX KaHAJIIB KOMYHIKaIlil.

MexaHi3M 3aXMCTy IpaB CHOKMBa4YiB 0aHKIBCHKUX MOCJIYT

MoxJuBICTh
TIOPSIIOK
1103aCy/10BOTO
pO3TISIIY
CKapr/3BepHEHb

Ta

[To3acymoBuii  posrmsim baHkoM ckapr CHOXHUBAdiB — 3iHCHIOETHCS
BIIMOBITHO /10 BUMOT: 3akoHY Ykpainu «IIpo 3BepHEHHS TpOMasHY;
3akoHy Ykpainu «IIpo crnoxxuBue kpeauTyBaHHsD; 3akoHy Ykpainu «IIpo
3aXMCT MPaB CIOXKUBAYiIBY»; METOAMYHNX PEKOMEH Al 00 OpraHi3aril
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CTIIOYKUBAYiB
OaHKIBCBKHX ITOCHYT,
3aXUCT TMEPCOHATHHUX
JTaHNX, CyJOBUI
3aXUCT  CIOKHUBAYiB
0aHKIBCHKHX MOCIIYT:

pPO3TIISiAY 3BEPHEHb Ta MPOBEICHHS OCOOWCTOrO MPHIOMY KIIE€HTIB Y
OaHkax YKpaiHu.

BHYTpIIIHE00aHKIBCHKUI JTOKYMEHT (BUTAT), SIKUU PErIAMEHTYE MOPSI0K
posrisity baHkoMm 3BepHEHb KITIE€HTIB.

[MTopsI0K i mpoIie1ypa 3aXUCTy NEPCOHAITBHUX JIAHUX.

Anpeca, 3a SIKOI TPUHMAIOTBCS CKaprH CIIOKUBAYiB OAaHKIBCHKUX MOCITYT
BU3HAYECHO BUIIE (aapeca [ JUCTyBaHHs). Takox, m0o3acyA0BUIl PO3TJIIsL
CKapr CIIOKUBa4iB OaHKIBCHKHUX IIOCIYT 3AIMCHIOEThCA HarioHanpHIM
O6ankoM YKpainu. 3 geTanbHO0 iH(POpMAIIi€lo PO MOPAIOK PO3IIISLY CKapr
CIOKMBaviB OaHKIBChKMX Tmociayr HamioHanbHuM OaHKOM YKpaiHu
CIIOKMBaY MOXe 03HAIOMUTHUCH 3a MTOCHJIAHHSIM:
https://bank.gov.ua/contacts-details#section.

KitieHT MO’Ke 3BEpHYTHCS 3a 3aXHCTOM CBOIX NpaB Ta IHTEPECIB 0 CyIy
BIJITIOBITHO 710 3aKOHOIaBCTBa YKpainu. [lomanus 3BepHeHHs 10 banky abo
no HamionanpHoro Oanky YkpaiHu He M030aBiisgi€ KII€HTa IpaBa Ha
3BEPHEHHS JIO CYAY.

Iadopmarris
CHCTEMY
rapaHTyBaHHS BKJIaJliB
(hi3nyHUX 0C10

po

AT «KPEJJOBAHK» € yuacaukom @oHay rapaHTyBaHHS BKJIQJIB
¢i13uunux ocib. [eranpHimy iHpopmarito po3mimeno Ha Caiiti banky 3a
MTOCHJIAHHSM https://kredobank.com.ua/private/depozyty/fond-
harantuvannya-vkladiv-fizychnykh-osib

Ha Bukonanus Bumor 3akoHy Ykpainu «lIpo cucremy rapaHTyBaHHS
BKianiB (iznunux ocio»y, AT «KPEJJOBAHK» moBigomiisie KIII€HTIB TIPO
po3mimieHHs Ha odimiiHId cropinmi Douny iHbOpMAIii IOA0 YMOB
rapanTyBaHHs ®OHIOM BiIIKOYBAHHS KOIITIB 32 BKJIAJIOM.

Indopmanis 1110 HaJAETHCS 32 BUMOIOK0 KJIi€HTA

3 iH(opMalli€to, 1110 HaZA€ThCsl HA BUMOT'Y KJII€HTA 3T1JHO YHHHOI'O 3aKOHOAABCTBA YKpaiHU MOXKHA
o3Haiomutuck Ha Caiiti banky y posaini «IIpo 6aHK» 3a MOCHIAaHHSIM:
https://kredobank.com.ua/about
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NMpaBuna HagaHHA KOMNMEKCHUX 6GaHKiBCbKMX nocnyr ¢isanyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

BU3HAYEHHSA

TepMmiHu, 0 BUKOPUCTOBYIOTbC y «llpaBmiiax HamgaHHS KOMIUICKCHHX OaHKIBCBKHX IIOCIYT
¢bi3uuanM ocobam y Akmionepuomy Toapucti «K KPEJJOBAHKY, B)XUBarOThCA y TAKUX 3HAYCHHSX
AOOHEHTCHKHI HOMEP - CYKYITHICTh HM(POBUX 3HAKIB Ui MO3HAYCHHA (11eHTH]iKalil) KIHIIEBOTO
obmagHanus Kiieara (MoOiTbHOrO MNPHCTPOIO) B TEICKOMYHIKAIifiHii Mepexi ormeparopa
TEJIEKOMYHIKalliH, 1o Hajae KiieHTy mocimyru MoOiTbHOTO 3B SI3KY .

ABTenTH(ikauiiini nani — gani (Bci pazom abo ix yactuHa), siki Hasiexxkatb Kimientosi (Kopuctypauy)
1 IKi MOXYTh BUKOPHCTOBYBATHCH JIJ1s1 Horo aBTeHTHdiKalii B Cucremi abo ams aBreHTHDiKamii iforo
ni B Cucremi. Jlo takux ganux Kiienra (KopucryBawa) nHanexars: Jlorin Cucremu, [lapons no
Cucremu, Hanicnani Kiientosi (KopuctyBauy) OTP st aBropu3artii.

ABTenTu(ikamin - mpoueaypa miarsepmkenns ocobu Kmenra (depskarens BITK) npu 3BepHeHHI
ocranHboro 110 banky Ha tenedon Kourtakr-nieHTpy Ta/abo 3 BukopucranHsMm Cepsicy Bineo-
KOHCynbTaHT KpenoOaHk, sika 3I1HCHIOETHCS LUIAXOM 3BIPKM IEpCOHANbHUX JaHuX KiieHTa,
BriroueHux 10 BITJl, manum (BimomocTtsiM), mo nosigomisitothes Kimienrom ([epxarenem BITK)
oco0i, sika Bin iMeHi banky 3aiiicHioe komyHikaniro 3 Kimenrom ([epxarenem BIIK) mo Homepy
tenedony KonrakT-ieHTpy Ta/abo 3 BukopuctanHsMm Cepsicy Bineo-koHcynbranT KpemoOaHk.
AptenTudikanis KimieHTa BBaXa€eThCs YCHINTHOK y BUITAJIKY, SKIIO OTPUMAaHI B XOJ1 KOMYyHIKaIlii
naHi (Bimomocti) Bix Kimienra BinnmoBigae qanum (Bigomoctsim) moao Kiienra, HassauMm B BIT/I,
ABtenTugikania aiii KopucryBaua B Cucremi (ABrentudikaunis B Cucremi) - npomeaypa
BCTaHOBJICHHSI JJOCTOBIpHOCTI Bimomoctel, BHeceHux Kuientom (KopucryBauem) y Cucremy Ta
iHdopmarii, mo 3a3HayeHa KiienToM y BiAMOBIAHKUX 3asBax 3a (OpPMOI0, BCTAaHOBJIEHOIO baHkowm, Ta
sKa BKIIIOUYeHa 110 0a3 manux banky.

ABTOpH3anis mpouec oTpuMaHHs Jo03Boiy [IponecuHroBoro neHtpy baHky Ha mnpoBeaeHHs
orepartii 3 BAKOPUCTAHHSAM OaHKIBCHKOT IJIATIXKHOT KapTKU

AJITOPUTM BU3HAYEHHH JIMITy KpeauTyBaHHs (AJroOpuUTM) — CyKYyMHICTh MapamMeTpiB (00csr Ta
NEepiONYHICT HAIXOKEHb TPOMIOBUX KOWTIB HAa [lOTOYHMI paxyHOK JJisi KpeIuTyBaHHS, BUI
TapudpHoro makery, KpenuTHa ICTOpisi Ta IHII YMHHHUKA SIKI JIO3BOJIIIOTBCS  OL[IHUTH
KpeauTocnpoMoxkHicTh Kitienta), 3a sxumu bank Bu3Hayae Ta BcTaHoBIOe KirieHTy miMmit
kpeautyBanHs [lorounoro Paxynky, BianoinHo no uux [Ipasun, BH/I banky ta 3akoHonaBcTBa.
ba3zoBuii aBTopu3aniiinmii JimiT - JiMIT Ha 3xiicHeHHs omnepauii 3a gomnomorow BIIK,
BcTaHoBiIeHu# bankom npu odopmienni BITK.

Bbank — Axmionepue ToBapuctBo « KPEJJOBAHKY.

BankiBcbka miaartickHa kaptka (BIIK) - enexTpoHHMit miiaTkHUE 3aci0 y BUTIISAL €MITOBAHOI B
YCTaHOBJIEHOMY 3aKOHOJABCTBOM IOPSIKY IUIACTHKOBOI YW IHIIOTO BUAY KapTKH, SIKHHA Hajae
moxnuBicTs Kimientosi ([epxarento BITK) 3a iioro 1onomororo oTpumatu iHopMariito npo HajlexHi
KnienTosi ([epxatento BIIK) xomitu, siki 3HaX0ASThCsl Ha MOTOYHOMY PaXyHKy Ta iHILIIOBaTH iX
nepekas, a TaKoXK 3JIHCHUTH 1HIII oneparlii, nependadeni [IpaBunamu.

BankiBcbkmii 1eHb — poO0YMii 1IeHb OAHKIBCHKOI CUCTEMHU Y KpaiHHU.

BankomMaT — nporpaMHO-TEXHIYHUNA KOMIJIEKC, 110 HAJa€ MOXKIIUBICTD JEpPKATENI0 €IEKTPOHHOTO
IUIATKHOTO 3aco0y 3IIMCHUTH CcaMOOOCIYrOBYBaHHsS 3a ONEpallisiMH OJEp)KaHHS KOIITIB Yy
roTiBKOBIiH opMi, oepkaHHs iHPopMarlii moAo ctaHy PaxyHKy, a Tako)k BUKOHATH 1HILI omeparii
3TiAHO 3 PYHKLIOHATBHUMHU MOXIIMBOCTSAMH IIbOI'O KOMIUIEKCY.

baoxyBannsi BIIK — 3wmina cratycy BIIK, ska yHeMOXJIUBIIOe 3M1MCHEHHS omnepanii 3
BukopuctanHsaM wiei BIIK 3 mpoBexennsm ABropu3anii. brokyBanns BIIK He mnepemkomkae
3niicHeHHIo 3 BukopucTtanHaM BIIK Ttux omepariii, ki MOXyTh mpoBoauTHCA 0e3 ABTOpH3allii.
brokyBaHHs Moxe OyTH MOCTIMHUM a00 TUMYAacOoBUM. Y BUmajaKy noctidHoro brokysanns BIIK it
BUKOPWCTAHHS B ITOIAJIBIIOMY € HEMOXKJIMBUM. Y BUTIAJIKY THMYAacOBOTO BIIOKyBaHHS € MOKIIMBICTh
3uaTTA [epxarenem bnokysanns BIIK nuisxom 3BepHeHHst B KOHTaKT-1IeHTp, 200 3 BUKOPUCTaHHIM
Cepgicy Bineo-koncynbpTant KpegobaHk.



NMpaBuna HagaHHA KOMNMEKCHUX 6GaHKiBCbKMX nocnyr ¢isanyHum ocobam y AT
“KPEQOBAHK”
BusHauyeHHs
BJyiokyBaHHA KOLITIB — TUMYacOBE 3MEHIICHHS JIIMITY BUTpAT Ha OaHKIBCHKIH MIATDKHIN KapTili Ha
CyMy 3A1MCHEHHs omeparlii Ta Komicii, Bu3HaueHnXx Tapudamu banky. /laHa cyma OJ0Ky€eThCS 710
MOMEHTY ()aKTUIHOTO CITUCAHHS KOIITIB 3 PaXyHKY.
BIIJlT — O0a3um mnepcoHaJbHMX JaHMX: «ABTOMaTh3oBaHa OaHKiBcbka cucrema «b2» banky;
ABTomaTH30BaHa OaHKiBcbka cuctema «Jet B2» banky; mporpamue 3abesmeueHHst Smart Vista
(Bmacumii [Iponecunrosuii Llentp) banky; mporpamue 3abesneuenHs «VSOFT» banky Ta iHmi
MPOrPaMHO-TEXHIYHI KOMIUIEKCH, [0 BUKOPHUCTOBYIOThCS baHkoM min 4ac HamaHHs KirieHtam
0aHKIBCHKHX MOCITYT BiAMOBiAHO 110 mux [IpaBuit.
Bepudikauist — 3ax0/11, 110 BKUBAIOTHECS baHKOM 3 MeTOI0 iepeBipKH (ITiATBEPHKCHHS ) HAJIC)KHOCTI
BIJIMOB1/IHIM 0c001 oTpuMaHuXx baHKoM iIeHTH(IKAMINHUX TaHUX Ta/a00 3 METOK MiATBEPIKECHHS
JAHUX, 10 Aal0Th 3MOTY BCTAHOBUTH KiHIIEBUX OeHe(illiapHUX BIACHUKIB UM 1X BiJICYTHICTb.
BuromonadyBau — HenoBHOJITHS (ismuHa ocoba (10 18 pokiB), Ha KOPHUCTH SKOI BIAKPUTO
BxiagHuii paxyHOK.
Bunaropona Mastercard — npoaykiiiss Ta MOCAyrH, BHECEHI Ha MOMEHT oOMiHy bamiB Ha
Bunaropoau 1o karanory Ilporpamu Bunaropox Mastercard, sikuii 3Haxomutbes Ha CaidTi
[Iporpamu.
Bunucka — 3BiT/mITBEp/DKEHHS pyXy KOWTIB Ha PaxyHKy 3a NMpoBeIeHMMH OIEpamisiMH, CTaH
Paxynky, sikuii HanaeTscst bankoMm Ha Bumory KiienTa.
Bku1aj - KOIITH B TOTiBKOBI a00 0e3roTiBKOBii (hopMi y BamoTi YKpainu abo B iHO3eMHil BaJIIOTI,
aki 3amydeni bankom Bim Kiienta (abo ski namidnum ans Kiienta) Ha ymoBax JloroBopy
0aHKIBCHKOTO BKJIa/1y, OaHKIBCHKOTO PaxyHKY, BKIIFOYAIOUM HAPaXOBaHi BiJICOTKM HA TaKi KOIITH.
Bkiaaguuii paxyHoK — paxyHOK, KM BiAKpUBaeThcs Anis 30epiranHsa rpomei (Bxiany), mo
nepenaTbess KilieHToM B ympaBimiHHS Ha BCTAHOBJICHUH CTPOK a00 0e3 3a3Ha4eHHS TAaKOTO CTPOKY
I1]] BU3HAYEHU I MPOLEHT (10X1/1) 1 MiUIsratloTh moBepHeHHI0 KitieHTy BiAMOBIIHO 10 3aKOHO/1aBCTBA
Ta yMOB JloroBopy.
Brpara ®inaHcoBoro Homepa TejiepOHy — HEMOXKIMBICT 3AiKcHeHHs KiieHTOM KOHTpomo 3a
MOoOUTEHUM TIPUCTPOEM, Y TOMY YHUCITI, ajie He BUKIIOYHO, BHACIIOK Jild TPETIX 0Ci0, Y TOMY YUCITi
BHACJIIZIOK HEMTPABOMIPHOTO 3aBOJIOAIHHS/KOPUCTYBAHHS TPETHOIO 0c000t0 MOOITBHUM MPUCTPOEM,
HenOanocti camoro KilieHTa, NpPUNUHEHHS ONEPAaTOPOM TENEKOMYHIKAI[ll HaJaHHS MOCIYyT
MoOibHOTO 3B’ 513Ky KitienTy Toro. .
Bxin no Cucremu — npasuiibHe BBeneHHs Kiientom (KopucryBauem) iioro nepconansHoro Jlorina
Cucremu Ta [Tapomo 1o Cucremu npu cnpo0i gocryny a0 Cucremu.
JebeToBa cxema oOciayropyBaHHs PaxyHky — cxeMma, ska mepeabauae 3aiiicHeHHs1 KiieHTom
([depxarenem BIIK) mnati>kHux omnepariit 3 BukopuctanasiM BITK B Mexax 3aJuIIKy KOIITIB, fIKi
00JIIKOBYIOThCS Ha oro PaxyHky.
JleGeToBO-KpeauTHA cxeMa o0ciayroByBaHHsa PaxyHkKy - cxema, ska nependadae 3/1iHCHEHHS
Knientom (epxxarenem BIIK) mmarixkHux onepauiii 3 BukopuctanHsM BIIK B mexax 3anuiky
KOIITIB, sIKI OOJIIKOBYIOTbCS Ha Horo PaxyHKy, a B pa3i iX HeIOoCTaTHOCTI a0o0 BIJCYTHOCTI - 3a
paxyHOK HajlaHoro baHkom kpeaury.
Hep:xkateab BIIK - ¢izuuHa ocoba, ska Ha 3akOHHMX TijacraBax BukopucroBye BIIK mis
1HII[IIOBaHHS TepeKa3y KOWTIB 3 BiamosinHoro Paxynky B banky abo 3ailicHioe iHII omeparii i3
3actocyBaHHsM BIIK.
Jorosip nocayr a6o lorosip — norosip banky 1 Kiienra npo orpumanus KimienToM G0aHKIBCHKHX
nociyr, nepeadadenux mnumu llpaBumamu. Jlo JloroBopiB mociyr BigHOCATHCS: JlOTOBIp mMpoO
BIJIKPUTTS OaHKIBCHKOTO paxyHKYy, Jlorosip 6ankiBchkoro Bkiany, JloroBip kpeauTyBaHHs paXyHKY,
JloroBip po BIAKPUTTSA KPEAUTHOI JiHii, JlOroBip Mpo HaJaHHS B KOPUCTYBaHHS 1HIUBITYaTbHOTO
ceiidy, Jorosip npo EII ta inmi JloroBopu, ykiaaeHHs Skux nepeadadeno uumu [Ipasunamu.
Jorosip npo EII — Jlorosip 111010 BUKOPUCTAHHS €IEKTPOHHOTO ITiIMUCY Ta BU3HAHHS €JEKTPOHHUX
NPaBOYMHIB, sKi ykianaoTecs Mixk Kimientom Ta bankowm. [lorosip npo EIl yknagaerses y nopsiaky,
BU3HaYeHOMY IIuMu [IpaBumamu.
Jlomika oroJiomieHb — CIENIalbHO BiJIBEJEHI Miclsi B NPUMIMIEHHSX OMEpaIliiHOro 3aly To
o0ciyroByBaHHIO (i3nyHMX 0ci® baHKy, 1HIIUX NPUMIMIEHHSIX ycTaHOB baHKy, mpu3HaueH1 Jyis
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NMpaBuna HagaHHA KOMNMEKCHUX 6GaHKiBCbKMX nocnyr ¢isanyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
nosinomieHHs Kuientam myOuniyHOi iH(opMarii mo0 HagaHHA Ta/abo y 3B’A3Ky i3 HaJaHHAM
KiienTy 6aHKIBCHKHX Ta/a00 1HIIMX MOCIYT, nepeadadyeHux numu [IpaBuiaMu, y T.4. 040 3MIHH
ymoB [IpaBuit Ta OB1IOMIICHB/OTOJIONIEHE 1HGOPMAIIHHOTO Ta/ab0 PEKIAMHOTO XapaKTepy.
JIpo0JieHHsI - ILUTy4YHE AUICHHS 3arajlbHOl CyMHU BaJIOTHOI omepaiii, Mo nependadae oJHOYACHY
HasIBHICTb TaKUX O3HAK:
- BaJIIOTHI orepaii 311CHIOITHCS OJTHIEI0 0CO00¥0;
- BaJIIOTHI omepaiii MmoB’si3aHi Mik CcO0OI0 OJHUMH KOHTpPareHTaMu, MijcTaBaMu (JIOTOBOPOM,
KOHTPAKTOM, YT0JI0I0, 1HIIIUM JJOKYMEHTOM, 1110 3aCTOCOBY€ETHCS B MIXKHAPOJHIN MPAKTHII Ta MOXKE
yBa)KaTHCS JJOTOBOPOM), IIPU3HAYEHHSIM BaJIOTHOI OIeparlii;
- KOJKHa BAJIFOTHA Omeparlist 3A1HCHIOETCS Ha CyMYy, 1110 € MEHIIIO, HiXK po3Mip (B €KBIBAJICHTI 3a
o(imiiiHUM KypcOM TPUBHI /10 iHO3EMHUX BaJIIOT, yCTaHOBJIEHNM HarioHanpbHMM OaHKOM Ha JaTy
3MiCHeHHS orepartii), nependadenuii ctarrero 20 3akony Ykpainu “IIpo 3anmobiranHs Ta MPOTHIIIO
aerainizanii (BIAMHUBAaHHIO) JOXOIB, OJIEPKAHHUX 3TIOYMHHUM LUIIXOM, (DiHAHCYBAaHHIO TEPOPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOHKEHHS 30poi MacoBoro 3HumeHHs” Bix 06.12.2019 Ne 361-1X;
- BQIIOTHI omepariii 3IiHCHIOIOTbCS HE MEHIIE, HDK TPU pa3d Ha KAJICHAAPHHUNA THXKACHB Ta/abo
JECSTh pa3iB HAa KaJleHAAPHUHN MICSIIb;
- 3arajbHa CyMa BAJIOTHUX OIEpaliil 3a KaJICHAAPHHUHA THKICHD MEPEBUIILYE TBOKPATHHHA PO3MIp
Ta/abo 3a KaJeHJapHUIl MicsSllb — BOCBMHUKPATHUN po3Mip (B €KBIBAICHTI 3a OQIIIHHUM KypcoM
TPHBHI JI0 IHO3EMHUX BAJIOT, yCTaHOBJIEHUM HarioHanpHIM OaHKOM Ha Jary 371HCHEHHS omepartii),
nependauenuit crarrero 20 3akony VYkpainum “IIpo 3amoOiranHs Ta TPOTUAII0 Jeraizarii
(BIIMUBaHHIO) [OXO[iB, OJEpPKaHUX 3JIIOYMHHUM [UIAXOM, (DiHAHCYBaHHIO TEpPOpH3MY Ta
(biHaHCYBaHHIO PO3MOBCIOKEHHA 30poi MacoBoro 3uuImeHHs” Big 06.12.2019 Ne 361-1X.
Enexrponnuii nokyment (EJl) - 1OKyMEHT, SIKHH MICTHTH iH(QOpMAIIiIO B €JICKTPOHHIN GopMi, 110
BKJIFOYA€ HEOOXIJHI PEKBI3HUTH.
Enexrponnuii po3paxyHkoBuil nokyMeHT (EPJl) — enexkTpoHHMN IOOKYMEHT, SKMH BKJIKOYAE
BIJIMOBIIHI PEKBI3UTH PO3PaXyHKOBOTO JTOKYMEHTa Ta MOXe OyTh cPOpMOBaHMIA, MepedaHHid,
30epexeHni 1 TepeTBOPEHUH y BizyalibHy (hOpMY IPEICTABICHHS EIEKTPOHHIUMH 3aC00aMH.
3aK0HOABCTBO — CYKYIHICTh YUHHUX HOPMATUBHO-IIPABOBUX AKTIB: 3aKOHIB, IIOCTAHOB, JIEKPETIB,
yKa3iB, HaKa3iB, IHCTPYKIIM MPaBOTBOPYUX OPraHiB, IO PEryIIOIOTH MPABOBIIHOCHHU B JEpKaBl
VYkpaina.
3aKOHOJABCTBO 3 NMPHUHIUIIOM eKCTpaTepuTopiaibHOCTI - HOpMaTuBHO IpaBoBi akTu CIIA,
E€Bporeiicbkoro Coro3y Ta IHIIKUX KpaiH CBITY, a Tako po3nopsaui fokymenTd OOH Ta/abo iHmmx
MDKHApOJHUX OpraHi3alliil, pillleHHs IKUX € 000B’AI3KOBUMHU /ISl BAKOHAHHS Ha TEPUTOPIi YKpaiHu.
3akon FATCA — 3akon Cnonyuyenux llrtariB Amepuxu "[Ipo monaTkoBi BUMOTH 0 1HO3EMHHX
paxyHKiB".
3apnuiaTHuii mpoekT - BigHocuHHM MK Cy0’ekToM rocmnojaaproBaHHs, baHkom Ta YuacHukamu
3apIIaTHOTO MPOEKTY MIOAO HaJaHHA baHKOM TOCIYr Mo 3apaxyBaHHIO HAa PaxyHKH YYacHHKIB
3apmiIaTHOTO MPOEKTY KOIITIB, epepaxoBaHux Cy0’€KTOM rocroaproBaHHs Ha BUILJIATY 3apO0iTHOT
IUTATH Ta 1HIIMX BUILIAT, @ TAKOX LIOJO0 BIAKPUTTS PAXyHKIB YUyacHHUKaM 3apIIaTHOTO IMPOEKTY 3a
3agBol0 Cy0’ekTa rocrojapioBaHHs. Jlo 1HIIMX BUIUIAT HaueXaTb CTUIIEHJIl, MpeMmii, JOIIaTH,
Haa0aBKM, BUHATOPOIU, MaTepiaibHl BUIJIATH, TAPAHTIHHI 1 KOMIIEHCAI[IHI BUILIATH, IepeadaueHi
3aKOHOJABCTBOM, SIKI 3A1McHIOIOTBCS Cy0’€KTOM TOCIOAApPIOBAHHA Ha KOPHUCTh YYaCHHUKIB
3apmiIaTHOTO MPOEKTY.
3asBa-10roBip Npo HAJAHHSI KOMIUIEKCHUX 0aHKiBCbKMX Mocayr (Hagaji — 3asiBa-Jlorosip) —
JIBOCTOPOHHIN MPaBOYMH, AKHHA mianucyerbcs CTOpOHAMHU 1 CBITUUTH Mpo npueaHanHs Kiienra 1o
JIOTOBOPY MPO BIAKPUTTS OAHKIBCHKOI'O PAXyHKY, KPEIUTHOTO JOTOBOPY (AOTOBOPY KPEIUTYBAHHS
pPaxyHKY, KpEAUTHOTO JOrOBOPY MPO BIAKPUTTS KPEIUTHOI JIiHIT) Ta OTPUMaHHS 1IHIIMX OAHKIBCHKUX
nocnyr, siki bank 30008 a3yeThcst HanaBatu KiieHTy Ha ymoBax BHM3HaueHHX 3asiBoro-/[oroBopom,
mumu [IpaBunamu ta Tapudamu. OgHovacHo 3asiBa-/loroBip € Takox: 1) 3asgBOI0 Ha BIIKPUTTS
[Totouynoro/[ToTouHKUX paxyHKY/paxyHKIB 2) 3amuToM (3as18010) KitieHTa Ha OTpUMaHHSI CIIO’KUBYOTO
KpeIuTy — KpeAuTyBaHHs paxyHKy Kitienra.
InauBinyanbuuii apropusaniiHuii JiMiT — JTIMIT Ha 311HCHEHHS omepalii 3a gornomoro BIIK,
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NMpaBuna HagaHHA KOMNMEKCHUX 6GaHKiBCbKMX nocnyr ¢isanyHum ocobam y AT
“KPEOOBAHK”

BusHayvyeHHs1

BcTaHoBieHui bankom Kiienty (Jlepxatento) B iHAUBIAyaTbHOMY MOPSIKY.

IHcTpyKuIis Mpo NMOPAAOK BIAKPUTTHA, BUKOPUCTAHHS | 3AKPUTTS PaAXyHKIB Y HALIOHAJILHIH Ta
iHO3eMHHMX BaIIOTAX - [HCTPYKIis PO MOPSAAOK BIAKPUTTS 1 3aKPUTTS paXyHKiB KII€HTIB OaHKIB Ta
KOPECIIOH/ICHTChKUX PaxyHKiB OaHKIB - PE3WACHTIB 1 HEPE3MJICHTIB, 3aTBep/keHa [locTaHOBOIO
[TpaBninas Hamionansaoro 6anky Ykpainu 12.11.2003 Ne492 (3 mopanbIiuMu 3MiHAMHA).
Kanitagaizanisi nmpoueHTiB — 11¢ J107aBaHHS HapaxoBaHOi CyMH IIPOIICHTIB JO OCHOBHOI CyMH
Bxuagy Ta monanbiie HapaxyBaHHs NPOLIEHTIB Ha 301IbIIeHy cyMmy Bkiany.

KBanigikoBanmii enekrponnuii mixnuc banky (Kpaaigikosanmii EII banky) - ynockonaineHui
€JIGKTPOHHUM MIANHNC, SKUH CTBOPIOETHCS 3 BUKOPUCTAHHAM 3aC00Y KBaIi(piKOBaHOTO €JIEKTPOHHOTO
nignucy 1 6a3yerbcsi Ha KBanmiikoBaHOMy cepTHdiIkaTli BIAKpUTOTO Kitoda. [IpaBoBi Haciigku
Haknagenns KsamigikoBanoro EIl banky Bu3Ha4aroThcs 3aKOHOJAaBCTBOM.

KuienT — dizuyna ocoba, sxa yxmana (a mis mineit m. 1.19 Posainy I mux [IpaBui - 6axae ykiaacTH)
13 bankom JloroBip, nepeabauenuii uumu IlpaBunamu.

Kon peecrpanii ®inancoBoro Homepy Tejie)oHy — CYKyIHICTh IU(PPOBHUX 3HAKIB OJJHOPA30BOI ii,
sKa aBTOMATHYHO TeHepyeTbcs bankom Ta Hancwnaerbes Kiienty 3a  gomomororo SMS-
noBiioMJeHHs] Ha AOOHEHTChKUIl HOMep TenedoHy i peectpanii uporo Homepy B bBIIJ sk
®diHaHCOBOTO HOMEPY TeIedoHa.

KoHTaKkT-UeHTp — CTpyKTypHUIl miapo3nin banky, mo 3a JonoMoror TenedOHHOIo 3B’S3KY
npoBoauTh mpoueaypy Asrtentudikamii Kmienta ([epxarens BIIK) Tta, y pasi ycmimsoro
IPOXO/KEHHS Takoi MNpoLeAypH, HpuiiMae 3BEpHEHHS/TUCTaHLiNHI po3nopsypkeHHs Kiienra
(depxarens BIIK), poskpuBae Kiientoi ([epxaremo BIIK) indopmarito, mnependaueHy
[MpaBuinamu Ta 3aificHioe inmm komyHikarii 3 Kimiearom ([epskarenem BIIK) 3 meroro HamaHHs
ta/abo y 3B 3Ky i3 HamaHHsaMm Kiienty ([epxarenro BIIK) GaHkiBChKHMX Ta/abo 1HIIUX MOCTYT,
nepenbauenux numu [IpaBuinamu, y T.4. 3 Metoro HananHus Kiienty ([epxarento BIIK) BimomocTeit
iH(pOpMAIITHOTr0/PEKIIAMHOTO XapaKTepy.

KopucryBau — Kuient, sikuii 3apeectpyBascs y Cucremi.

Kpenutna cxema o0ciayropyBanHs PaxyHky — cxema, ska nepenbavae 3aiiicHeHHs KirienTom
(depxarenem BIIK) mnatikaux omnepariit 3 BukopuctanusM BIIK 3a paxyHOK KOIITIB, HaJaHUX
romy baHkoM y kpeauT abo B MexaxX KpeIUTHOI JIiHiI.

KpenutyBaHHsi paxyHKY — KpenuT, sikuil Hajaerbes bankom KitieHTy y BUMaaKy nepeBUIIECHHS
CyMM oOllepalii 3ajJuIIKy KOWTIB Ha BianoBigHoMy Paxynky KilieHTa B Mexax 3a3manerizib
00yMOBJIEHOTO JIMITY BUTpAT Ha IboMy PaxyHKy.

JlimiT BUTpAaT - cCyMa rpomIoBUX KOIITIB, sIKy KilieHT Mo)ke BUKOpUCTOBYBATH. JIIMIT BUTpAT MOXe
CKJIaJaTHCs 13 3aJIMIIKY Ha PaxyHKy 3a MiHYyCOM CyMH He 3HH)KYBAJIBHOTO 3aJIUIIKY a00 3a ITI0COM
CYMHM BCTAHOBJICHOTO baHKOM JIIMITY KpeIUTyBaHHS.

Jlimit KpenutyBannsi - 3azganeriip oOyMOBII€eHAa CyMa, B MeXaX 5KOoi baHK Hajmae KpeauTu
(3mificHioe KpenuTyBaHHS paxXyHKY ).

Jlorin mus Bxoay B Cucremy (Hagani — Jlorin Cucremu) — camoctiitHo ctBopeHuii KiieHtom,
BIJIMOBITHO 710 BKa3iBoK baHky, yHikanpHuil B Cuctemi Habip CUMBOIIIB, SIKUH B TOJAIbIIIOMY Oy/1e
BUKOpHUCTOBYBaTHCh Cuctemoro uis ineHTudikanii obaikoBoro 3anucy Kmienta six Kopuctysaya.
CrBopennii Knienrom Jlorin Cucremu He MOxke OyTH y noAaibiomMy 3MiHeHui KimienTom.
Mecenmkep - cucreMa 0OMiHY MUTTEBUMH MOBIJOMIICHHSIMH (TEKCTOBI, rpadivHi, TOJIOCOBI TOMIO)
MK KoMI'toTepamu a6o iHmuME npuctposiMu Kitienra ta banky dyepes3 koM'toTepHi Mepexi.
Mi:xknapoaumii Cron-auct - criucok HoMepiB BIIK, 3a sikumu 3a60poHeHO TPOBECHHS onepariiii B
perioHax oOCIyroByBaHHs BiAnmoBiaHuUX IImatikHUX cucTeM (aKkTyaslbHO JUIsl omepariii 0e3
MPOBEJICHHS aBTOpHU3allii).

Mo0inbHuii 100aTOK — KIIEHTCHKUI 1HTepQeiic, SIKIii 3aBaHTaXyeThcsi Ha MoOUTbHIIA ipucTpiii /
nopratuBHuil npuctpiii Kiienra (depxarens BIIK) mis nocryny no Cepicy MOOUIBHHUX IIATEXKIB.
MobGinbamii mpucTpiii - mpucTpiii/obnanHaHHs, y T.4., ajl€ HE BUKIIOYHO:  MOOUIBHMN
tenedon/iHmMi npuctpii  (SIM-kapTka), HOYTOYK (JemnTomn), HACTUIbHUN (CTallOHapHUM)
KOMIT F0Tep, KOMIT IOTepHHUH TUIaHIIET Ta 1HII, sKi 3TiJHO 3 YKpaiHChKOIO KiacudiKalliero ToBapiB
30BHIIHbOoeKOHOMIYHOI AisibHOCTI (YKT 3E]]), cknanenoro Ha ocHOBI ['apMOHi30BaHOI cucteMu
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NMpaBuna HagaHHA KOMNMEKCHUX 6GaHKiBCbKMX nocnyr ¢isanyHum ocobam y AT
“KPEOOBAHK”
BusHauyeHHs
OIKCY Ta KOAYBaHHs TOBapiB HajexaThb 70 ToBapiB ['pynu 84 Ta 85 Ta BUKOPUCTOBYIOTHCS Ta/abo
MOXYTh BHKOPUCTOBYBaTtucs uis wided 3’emumanns Kiienra (depskarens BITIK) 3 myHkTOM
3aKiHUEHHS TEJICKOMYHIKAIiifHOT MepexXi 3 METOI0 3a0e3MeUYeHHs TOCTYIy J0 TEJIEKOMYHIKaLiHHIX
MOCJIYT IIOAO0 Tepenaadi abo mpuiiMaHHS ToJIOCY, 300pakKeHb y T.4. BIJ€0300pakeHb Ta IHIIOT
iHpopMarii.
MoruBaniiina nporpama Aknioneproro topapuctsa «KKPEJJOBAHK» (MoTuBariiiHa mporpama
banky) — opranizoBani baHkoMm BiIOBIIHI IPOTrpaMu JOSIBHOCTI, Hajgaii — [Iporpamu J10sIbHOCTI
banky, saxi mepembayaroTh 3acTocyBaHHS 10 KIIi€HTIB €KOHOMIYHUX Ta/ab0 HEECKOHOMIYHHMX
CTHMYJIIOIOUMX 3aXOJiB 3 METOI0 3a0X0oueHHs KIli€HTIB A0 BHKOpHCTaHHS OaHKIBCHKHX MOCIYT,
nependauenux uumu [IpaBunamu.
MoruBaniiina mnporpama Mastercard — opranizoBani Mastercard BiANOBIIHI Tporpamu
JosutbHOCTI, Hagami — [Iporpamu nosiibHOCTI Mastercard, abo iHIII porpamu, sKi nependadarTh
3acrocyBanHs 10 epxateniB BIIK ekoHOMiIuHUX Ta/ab00 HEEKOHOMIYHUX CTHUMYITIOIOYMX 3aXOIB 3
MeTOI0 301TbIIeHHs KibKOCTI Tpan3akiii JlepxareniB BIIK 3 Bukopucranus BITK Mastercard.
Hane:xna nepeBipka - 3aX0/H, 110 BKJIIOYAIOTh:
-ineHTHdikario Ta Bepudikaiiro Kiienra (oro npeacraBHuKa);
-BCTAHOBJICHHS KiHIIEBOTO OeHediliapHOTro BIaCHUKA KJIi€eHTa a00 HOTo BiJICYyTHOCTI, Y TOMY YHCIIi
OTPUMAaHHS CTPYKTYPH BJIACHOCTI 3 METOIO ii PO3yMiHHS, Ta JAHUX, [0 AaI0Th 3MOTY BCTaHOBUTHU
KiHIIeBOro OeHe(iliapHOro BIACHHUKA, Ta BXKUTTS 3aX0/iB 3 BepHUdiKallii 1oro ocodu (3a HasiBHOCTI);
-BCTAHOBJICHHS (PO3YMIHHS) METH Ta XapakTepy MaiOyTHIX IIOBUX BIAHOCHH ab0 MpPOBEICHHS
¢inancoBoi oneparii;
-IPOBE/ICHHS Ha TOCTIWHIA OCHOBI MOHITOPHHIY MAUIOBUX BITHOCHH Ta (PIHAHCOBUX oOIeparliit
KIII€HTA, 110 3JIMCHIOIOTHCS y MPOIEeCi TAKUX BiJHOCHH, OO BIAMOBITHOCTI TaKUX (hiHAHCOBHX
orepariii HasiBHii y cy0’€KTa epBUHHOTO (JiHAHCOBOTO MOHITOPUHTY iH(MOpMaIlii Mpo KIIi€eHTa, HOTO
JSUTBHICTh Ta PH3HMK (y TOMY YHCIi, B pa3i HEOOXITHOCTI, MPO JHKEPENo KOIITIB, MOB’S3aHUX 3
(1HaHCOBHMH OIIEPAIlisSIMH ),
-3a0e3IeUYeHHsI aKTyaJIbHOCTI OTPUMAaHHMX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iHopmamii mpo
KITIEHTA;
He3naunmnii po3mip Bas1ioTHOI onepauii (31ai — He3HaAYHMI PO3Mip) — PO3MIp BaIIOTHOI omneparii
(B exBiBaJIeHTI 3a OQILIIHUM KypcOM I'pUBHI /10 1HO3€MHUX BaJIIOT, YCTaHOBJIEHUM HarioHanbHUM
0OaHKOM Ha J1aTy 3/1ICHEHHs onepallii), SKMi € MEHIINM, HK po3Mip, nepeadadenuit ct. 20 3akoHy
Vkpainu “IIpo 3amobiraHHsS Ta MNPOTUIIIO Jeramizamii (BIIMHUBAaHHIO) IOXOJIB, OJEpKAHUX
3JIOYMHHUM HUIAXOM, (IHAHCYBaHHIO TEpPOpU3MYy Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi
mMacoBoro 3HuieHHs” Big 06.12.2019 Ne 361-1X.
HesnmxyBajibHMi 3aJMIIOK — MiHIMaJIbHA cyMa KomTiB Kiienta Ha PaxyHKy, sika Ha TepMiH ii
BIIK noBuHHa 3anumiatucs Ha PaxyHky it He Moxe OyTu BuKopucTaHa KitieHTom.
HBY — Hartionansuuit 6aHk Ykpainu.
OnepauiiiHuii 1eHb - 4acTHHA poO0YOro AHA baHKy, MPOTATOM SKOTr0 MPUHMAIOTHCS JOKYMEHTH Ha
nepekas 1 JIOKYMEHTH Ha BIJKJIMKAHHS Ta 3a HASBHOCTI TEXHIYHOT MOKIIMBOCTI 3/IIHCHIOETHCS iX
00poOIeHH S, IepeiaBaHHs 1 BAKOHAHHS.
Omnepauiiinuii yac - yacTMHa onepaniiiHoro mHs baHKy, HpOTAroM sIKOTO NPUIMAIOTBCS Bif
KnieHTiB JOKYMEHTH Ha IIepeKas 1 JOKyMEHTH Ha BIJIKJIMKAaHHS, 1110 MalOTh OyTH 00po0JIeHi, epeiaHi
Ta BUKOHaH1 BaHKOM MpOTAToM IIbOI0 CaMoro pooo4oro JHS.
OTtpumyBau — 0coba, Ha PaxXyHOK SIKOi 3apaxOBYIOTBCS CyMma Iepekazy ado sKa OTPHMYE CyMy
nepekasy B roTiBKOBil Gopmi.
IMakeTHe OOGCayroByBaHHsI — KOMIUIEKC TIOCIYT, 5Kl HajaroThesa bankom KiienTy BiamoBigHO 110
uux IIpasun.
Mapoab nas Bxoxy B Cucremy (Hagani — Ilapoanr mo Cucremu) — KoHOIIEHIIHHUN HaOIp
CUMBOIIIB, sIKUH cTBOpeHuid KiieHToM camocTiiiHO, BIiAMOBiMHO g0 BUMOT baHky Ta
BUKOPHUCTOBY€EThCS pa3oM 3 Jlorinom Cuctemu ans Bxony y Cucremy. Ilpu norpe6i, Kimient moxe
CaMOCTIMHO 3MIHIOBAaTH Mapoib, OOMEXEHb Ha YacTOTY 3MiHHU napouito Hemae. [lapons 1o Cucremu
Moske OyTH 3aMIHEHUH NMPOXOPKEHHS 0l0MeTpUYHOI iAeHTUdikamii (y pas3l HassBHOCTI BiIMOBIIHOI
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NMpaBuna HagaHHA KOMNMEKCHUX 6GaHKiBCbKMX nocnyr ¢isanyHum ocobam y AT
“KPEQOBAHK”
BusHauyeHHs
TEXHIYHOT MOKIMBOCTI CUCTeMH Ta KoMIT I0Tepa/MoO1ITBHOTO PUCTPOIO/TIOPTATUBHOTO MPUCTPOIO
KopucryBaua Cucremn).
IMapoas Ha BIIK — mocnigoBHicTs OykBeHHX Ta/ab0 IU(PPOBUX CHUMBOIIB, AKi Bkazye KirieHT
(Hdepxarens BIIK) mpu odopmieHHi OaHKIBCHKOI IUIATKHOI KapTKH, IO BUKOPHCTOBYETHCS
Konrakt-nieatpom ta/abo B Cepgici Bineo-koncynsrant Kpenobank mist ABrentudikanii Kiienra
(Hdepxatens BIIK).
IMepeka3 3 kapTku Ha kapTky (P2P nmepeka3) — on-maiin nepekas 3 BIIK na BIIK Ilmatixaux
cuctem VISA/Mastercardy.
IMIH-kox - HaGip uudp, Bimommii mume Kmienty (Hepxkatemo BIIK) i morpiOnuit ans itoro
inenTudikarii Ta apTeHTU(IKAIT i Yac 3MIHCHEHHs OTEpaIliil 13 BUKOPUCTAHHAM €JICKTPOHHOTO
TUTATIKHOTO 3aC00Yy.
IlnaTizkHa cucTeMa — MDKHApOJHI TUIaTDKHI cucteMu Visa International, Mastercard Worldwide,
TOILIO 4ICHOM SIKHX € baHK, fKi 3A1iCHIOTH CBOIO MisTIbHICTh HA TEPUTOPIi 1BOX 1 Oinblie KpaiH Ta
3a0e3nevye MPOBEACHHS MepeKa3y KOIITIB y MeXax I€l IUIaTKHOI CUCTEMH, Y TOMY YHCII1 3 OJTHI€l
KpaiHH B HIIY.
IMocionuk — IlocibHuk kopuctyBaua cuctemu (onnaiiH-O0ankinry «KPEJIOBAHK»), mo €
HeBi' eMHOIO yacTuHOO X [Ipaswi (JlonoBaenns no nux [Ipasun).
IloTouHuii paxyHOK — paxyHOK, IO BiakpuBaeTbcs bankom KiieHTy Ha J0OroBipHiN OCHOBI AJist
OOIKy TpOIIOBHX KOINTIB Ta 3/iHCHEHHS pO3PaxyHKOBO-KACOBHX OIEpaliii 3a IOIOMOIOI0
IUIATDKHUX IHCTPYMEHTIB BiJMOBIAHO 10 YMOB JloroBopy Ta BUMOT 3aKOHO/IaBCTBA.
IIpeacraBuuk — ¢isnyaa ocoba, ska mpencrasinsie Kiienra y BigHocuHax 3 baHKoM.
[IpencraBHuKaMu MOXYTh OyTH: ocoOa, sika mnpenctaBise KiieHTa Ha MiACTaBl JOBIPEHOCTI;
3aKOHHUH MPEICTaBHUK MAaJIOJMITHHOTO; 3aKOHHHUU MPEICTaBHUK HEMOBHONIITHBOTO; OMIKYH OCOOH,
AKa € HeJl1€3/1aTHOI0; MKITYBaJbHUK 0COOU, A1€3AaTHICTh KO 0OMEKeHa; 1HIII 0COOH, SIKi BIATIOBITHO
JI0 3aKOHOHJIABCTBA YKpaiHM MOXYTh MPEACTAaBIATH iHTepecu KilieHTa y NpaBOBITHOCHMHAX 3
bankom. O6car moBHoBakeHb [IpelncTaBHMKAa BHM3HAYA€THCSA BIANOBIAHO 10 JOKYMEHTIB, fIKi €
HaJIS)KHUM TI1ITBEPKCHHSM MTOBHOBaXKEHb [IpencTaBanka Ta/abo 3akOHOAAaBCTBA.
IIpoctuii enexkrponnmii mignuc (IIpoctmii EII) Kaienta — nepenbauveni numu IlpaBunamu
€JICKTPOHHI JaHi, K1 AojatoThes mianucyBadem (KimieHTOM) 70 IHIIUX €JIEKTPOHHUX JaHUX abo
JIOT1YHO 3 HUMHM IOB’A3YIOTHCS 1 BUKOPUCTOBYIOThCS mignucyBadeM (Kiienrom) sk mianuc. Humu
[TpaBuiiamMu MOXyTh OyTH nependaueHi pizHi HabOpU €NEKTPOHHUX JaHUX, K1 BUKOPUCTOBYIOTHCS
Croponamu sk IIpoctuit EIT KnienTa.
IIponecunrosuii Hentp banky — nigpo3ain banky, skuii 341MCHIOE NISTIBHICTB, SIKa BKJIIOYAE B ceOe
BUKOHAHHS aBTOpH3allii, MOHITOPUHT, 30ip, 00po0i1eHHs, 30epiranns i HagaHHs wieHaM [TnatixHOl
CHCTEMH Ta PO3PaXyHKOBOMY OAaHKY TUIATIKHUX TOBIJOMIICHB 3a omnepattisimu 3 BITK.
Paxynok — Ilorounuii/Bknaguuii paxyHok Tomio, Binkputuii KiieHTy Ha yMOBax Ta B MOPSIIKY,
Bu3HadeHoMy 1umu [IpaBunamu, JloroBopom ta Tapudamu.
Peryasipui niiatexi — 1ie 6e3roTiBKOBI nepekasu KomrTis 3 [IoTouHoro paxyHky, 110 371HCHIOIOTBCS
bankoM 3a nopyueHHsM (po3nops/keHHsM) KilleHTa B MOpSAKY JOTOBIPHOTO CHHCAHHS Yy
BIZIMOBITHOCTI A0 cT. 26 3akoHy Ykpainu «IIpo miaTiHi CUCTeMH Ta Iepekas KOWTIiB B YKpaiHi»,
Ha KOPHMCTh OJJHOTO il TOro * OTpUMYyBada, y TOMY YHCIi: Hepeka3 Mik BiacHUMHU [loTouHuMu
paxynkamu Kiienra ta/abo nepeka3 mix [lorounumu ta Bxinannumu paxynkamu Kiienta, Ta/a6o
nepekas Ha KOPUCTh TpeTiX 0ci0, 3 BCTAHOBJIEHOIO MEPIOJNYHICTIO Ta MPU3HAYEHHSM IUIATEXY, Y
¢bikcoBaHiit cymi, a00 y cyMi, 1110 BUPAXOBYETHCS 3a MEBHOIO (POPMYIIOIO (AITOPUTMOM).
Peectpauiss B Cucremi - Beenenns Kiientom (KopuctyBauem) inpopmanii y Cucremy 3 MeETOIO
cTtBOpeHHs nepcoHanpHOro Jlorina Cucremu ta I[apomto 1o Cucremu s goctymy g0 Cucremu ta
BUKOPUCTaHHS (QYHKIIOHAIBHUX MOXIJIMBOCTeH CHCTEMHU.
Caiit banky — o¢iniiinuii Be6-caiit AT «KPEJIOBAHK», mo po3mimienuii B Mepexi IHTEpHET 3a
nocuiianHaM (aapecoro): https://kredobank.com.ua.
Cepsic Bineo-koncyabrant Kpenodank - on-naiin ceppic banky, npusHaueHuit s 3abe3nedeHHs
nporiecy koMmyHikaiiii banka ta Kiienrta B pexuMi BiIe03B’ 3Ky L1010 HalaHHS Ta/abo y 3B’S3KY 13
HagaHHsIM bankom KiieHTy 6aHKIBChKMX Ta/a00 IHIIMX MOCHYT, nepeadadeHux uumu [Ipasunamu, y
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NMpaBuna HagaHHA KOMNMEKCHUX 6GaHKiBCbKMX nocnyr ¢isanyHum ocobam y AT
“KPEQOBAHK”
BusHauyeHHs
T.4. I[OJI0 HaJIaHHs BigoMocTel iH(opMalliiiHoro/pekiaMHoro xapakrepy. s 1nijieit BUKOpUCTaHHS
Kimientom Cepsicy Bineo-koncynbTanT Kpenobank 3acTocoOBYeThCS Tpolieaypa ABTEHTH(IKAITI.
Cepgic MobinbHUX MuaTexiB - nporpamuuii 3acid (Google Pay, Apple Pay), mo BctaHOBIIOETBCS
Hepxarenem BIIK Ha mopTaTUBHHX MPUCTPOSIX OCOOMCTOrO KOPUCTYBAHHS, TAKUX SIK MOOIIbHHUN
tenedoH, cMapTOH, MIAHIIET, CMAPT-TOAMHHUK TOLIO (Halami — «IOPTaTUBHHUMA MPHUCTPiil»), 1m0
BIJINOBI1/1a€ TEXHIYHKUM BUMOTaM IIPOrpaMHOTo 3aco0y Ta 3abe3neuye Jlepxarento BITK moxmuBicTh
3nificHenns onepaiii BIIK 3 BUKopucTaHHAM TE€XHOJIOTIi 6€3ApPOTOBOIO BUCOKOYACTOTHOTO 3B'S3KY
Mmajioro pamuiycy aii (NFC).
CucremMa — IporpaMHUN KOMILJICKC, B TOMY YHCII MOOUIBHHN 3acTOCYHOK (CHCTeMa OHJIAiH-
6ankinry «KPEJIOBAHK» a6o ixmmii Bu3HaYeHHMH BaHKOM IpOrpaMHUN KOMILICKC), — SKHU
3a0e3nedye MOXIIMBICTh AMCTaHIIHOTO oOciyroByBanHsi KiieHta baHkoM, HUISIXOM HaJaHHS
Kimienty (KopuctyBauy) mocnyr (Ha MicTaBi €JEKTPOHHUX JIOKYMEHTIB) depe3 Mepexy Internet
Ta/abo0 KOpHopaTuBHY MepexKy baHky, a Takox 3abe3nedye nmpuiiMaHHSA-TIepeaayi iHmoi inGopmarii
yepe3 Mepexy Internet B enekTpoHHil Gopmi.
Cy®’ext rocnogaproBannsi — Cy0’ekT rocrojaproBaHHs, SKWH ykiaB 3 bankom moroip mpo
00CIIyroByBaHHS 3apIIJIATHOTO MPOEKTY.
CyMHiBHA BaJIIOTHA omepalis — BAIIOTHA Oomeparlis, xapakrep ab0 HACIIIKU TMPOBEACHHS SKOT
JIAl0Th MiJICTaBM BBAXKAaTH, 1110 BOHA MO)Ke OyTH INOB’sA3aHa 3 YHUKHEHHSIM Ta/a00 HEBUKOHAHHSAM
BUMOT Ta OOMEKEeHb, Nepe0adeHnX 3aKOHOIaBCTBOM.
Tapud¢u — BctanoBiieHi baHkoM yMOBH, B IKMX BU3HAUAIOTHCA MapaMeTpH (11HOBI, TpadH1 TOLIO)
it oociyroByBanHs KimieHTIB — i3ndHHX OCI0.
Texuniunmii oBepapadT — cyma nepesuieHoro JgiMitTy Butpar o BIIK, sika BUHMKIIA B pe3ysbTarti
npoBeneHHs Kiientom onepariii 3 Bukopucranasm BIIK.
Tun BIIK — Cykynuicts o3Hak BIIK (ITnarixkna cucrema, knac BIIK, Bug BIIK, Ha3zBa mpoaykTy
banky To1no), sika xapakrepusye BITK».
Tperst ocoda — inmra, Hixk Kiienr - ¢isuuna ocoba, Ha KOPUCTh SKOI BUMHSIOTHCS il (BiAKPUTTS
BiJIOBITHOTO PaxyHKy TOII0)
Ynockonasnenunii enekrponnuii mianuc banky (Yaockonanenuit EIl banky) — enektpoHHMi
HiAMMC, CTBOPEHUH 32 pe3yIbTATOM KPUITOTPpa(igHOTO MePETBOPEHHS EIEKTPOHHIX JaHHX, 3 SKHMHU
NOB’s13aHUH 1 eNeKTPOHHMUI MIJNHC, 3 BUKOPHUCTAHHAM 3ac00y YJAO0CKOHAJIEHOTO eNeKTPOHHOIO
MIJMKCY Ta 0COOMCTOTO KITF04a, OJHO3HAYHO MOB’S3aHOTO 3 MiIMKUCyBayeM (MpeacTaBHUKOM baHky),
1 AKMH Jla€ 3MOry 3[1HCHUTH eNeKTPOHHY iJeHTH(IKalio MignucyBaya (mpeacTaBHuka baHky) Ta
BUSBUTHU MOPYIICHHS LLUIICHOCTI €IEKTPOHHUX JaHMX, 3 SKMUMM IOB’SI3aHUM Il eNeKTPOHHUM
mignuc. YaockoHanenuid EIl banky HakmamaeTbcss 3a JOMOMOTOK OCOOMCTOrO KItoua Ta
NepeBIpA€EThCA 3a JIOMOMOTOK BIJKPUTOro Kiroua. ['eHepailist KiIr04oBOi mapu (0cOOMCTOro Ta
BIJIKPUTOTO KJIIOUIB) 3/1HCHIOETHCS 3a TomoMoror CrucreMu abo IHIIMX MPOTPAMHUX KOMILIEKCIB
banky.
YuyacHuk 3apruiaTHOro mpoekTy — (QisuuHa ocoba, ska nepeOyBae B TPyHOBUX (LUBLIBHO-
paBoBUX) BiHOCHHAX 3 Cy0’€KTOM rocroiaproBaHHs Ta Ma€ BiikpuTuil B banky PaxyHok, Ha sikuii
CHCTEMaTHYHO 3apaxoByloThcsd KomTH Bifg CyO’ekTa rocrnojapioBaHHS B Meax 3apIUIaTHOTO
IPOEKTY.
®dinancoBuii Homep Tesaedony - AboHeHTchKU HOMep KitieHTa, sikuii 3a pe3yibTaTaMu IPOBEAEHOT
Croponamu npouenypu Bepudikamii dinancoBoro HoMmepy Tenedony 3apeectpoBanuii B BII/, sx
€IUHUN (KpIM BUIAJKIB, BU3HaUeHUX MU [IpaBunamu) AGoneHTchkuit Homep KirieHTa 3a sikum
bank Hanae Kiienty GaHkiBChKi Ta/abo iHII MOCIyTH, nependadeni uumu [IpaBunamu, a Takox 3a
SIKUM 31HCHIOIOTHCSI HE0OX11HI KoMyHikaiii MK bankom ta KiieHTOoOM 3 MeTOI0 HalaHHs Ta/abo y
3B’A3KY 13 HaJlaHHIM KitieHTy GaHKIBCHKHX Ta/abo0 1HIIUX MOCIYT, nepeadaueHnx numu Ilpasuiamuy,
y T.4. 3 METOI0 HajicuianHs KirieHTy moBiqoMIIeHb 1HPOPMAIIIHHOTO Ta/ab0 PEKIIAMHOTO XapaKTepy.
Call-centre Mastercard» - ciyx6a iHpopmaniiiHoi miarpumku JlepxareniB BIIK — y4acHukiB
IIporpamu BuHaropon.
CVC2/CVV2 — ue Tpu3HayHuii KOJ ISl IEPEBIPKU CIPaBKHOCTI OaHKIBCHKOI IUTATIKHOT KAPTKH MTPU
oriati uepe3 [HTepHET.
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“KPEOOBAHK”
BusHauyeHHs
Dynamic currency conversion (JIuHamiuyHa KoHBepTamisi) — METOJ OIUIATH TOBapiB 1
MOCJIYT/3HSTTS TOTIBKA B 1HO3EMHIH BaJIIOTI, IKKMi niepe0avae BUOIp BATIOTH B TOYIll OTLJIATH/3HATTS
TOTIBKH.
Mastercard — misknapoana iatikaa cucrema MasterCard Word Wide
Mastercard Koncwep:k - 1e minogobosa ciyx6a Mastercard, sika Hanae lepxkaremo BITK Banky
MOCJTYTH JIOBITKOBOT'O Ta OPTraHi3alifHOTO XapaKkTepy.
Mastercard Lounge Key— me mnporpama poctyny Jepxarens BIIK banky mo 6i3Hec-3amiB
aepoIIoPTiB MO BCHOMY CBITY.
OTP (one time password) — ogHopa3oBuii HU(POBUN MAPOJb, 110 HAACWIAEThCS baHKOM Ha
®dinancoBuit Homep Tenedony Kiienta (nmuisixom HampaBieHHsS SMS-TTOBITOMIICHHS) 3 METOIO
inenTudikarii Takoi 0coOM Ta MiATBEPIKEHHS OTPUMAHOTO BiJl HE1 PO3MOPSIIKEHHS, TOTOKCHHS,
MIOB1JIOMJICHHSI TOIIO.
POS-tepminan — enekTpoHHMIA TPUCTPIH, 0 JO3BOJISAE 3YUTYBATH iHPOPMALIitO 3 MATHITHOI CMYTH
a6o yiny BIIK 1 3xificHroBaTH 3B's130K 3 baHKOM 117151 TpoBeIeHHsT ABTOpH3allii 3 METOIO TIPOBEICHHS
omepanii mo BIIK.Iaun Tepmiam, mo BXHBarOThCS B IuX [IpaBmiiax, MaroTh 3HAYCHHS 1 3MICT
BIMMOBIAHO 10 3aKOHOaBCTBA.
3D Secure - Texnouoris, po3podinena MIIC MasterCard Worldwide (MasterCard SecureCode) mmst
3abe3neuenHs Kmienty (depxarento BIIK) makcumanbHO BUCOKOTO PIBHS 3aXUCTY OIeEpaiii, siKi
3nidCHIOIOThCS y Mepexi IHtepHer 3 BukopuctanHsaMm BIIK Ta miniMizamii piBHA ImaxpaiicTa 3a
TakuMHU oneparisMu. Ll TexHomnorisa nependaydae nepeBipKy 31iICHEHHs onepallii 3 BAKOPUCTAHHSIM
BIIK y mepexi Iatepuer, B T. 4. 3acobamu Cuctemu, Jlepkarenem BIIK numsixom HajacmmanHs
OJTHOPa30BOrO mapoyii Ha MoOUTbHUE Tenedon [epxkarens BIIK, BukopucTaHHS —SKOTO
(omHOpa30BOro Maposisi) € HeoOXimHuM s migTBepkeHas epxarenem BIIK 3mificHeHHs Takol
omepartii.
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MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
BaearibHi NonoxeHHs1

PO31JI I. 3ATAJIBHI ITOJIO’)KEHHSA

1.1. [IpaBuna HagaHHS KOMIUICKCHUX OAaHKIBCHKHX MOCIYT (I3UYHHUM 0co0aM y AKIIIOHEPHOMY
toBapuctBi «KPEJIOBAHK» (Hamani — [IpaBuia) € CUCTEMOIO ONPUITIOAHCHUX YMOB, SIKI PETYJIOIOTh
HanaHHsa barnkom Kiientam baHKIBCBKUX TIOCITYT.

1.2. IlpaBuna € myOaiyHoro mpomo3uiiero (odeproro) ans Bcix (ismunux ocid — Kiientie AT
«KPEJIOBAHK, siki 6axar0Th CKOpUCTAaTUCh TIocoyramMu banky.

1.3.  IlpaBuia BCTaHOBIIIOIOTH HOPSIOK T2 YMOBH HaJaHHS OAHKIBCHKUX MOCIYT (2 TAKOX CYITyTHIX 3
0aHKIBCHKMMHU TIOCITYT), TIOB’ I3aHMX 13:

- BigKpuTTsAM PaxynkiB/Paxynky Kiienry;

- PO3MIIIICHHSIM Ha Paxynkax (ITorounux/BaHux) KimientiB KOIITIB B
HaIllOHAJIbHI/iHO3eMH1# BaIIOTI Ta X MOBEPHEHHIO 13 BUILIATOI0 00yMOBiIeHMX CTOPOHAMH MPOLEHTIB;
- posmimenassM Ha Paxynkax (ITorounmx/Bmaguux) KirieHTiB 0aHKIBCHKMX MeETaliB 3
¢iznynoro abo 6e3 (i3UUHOI MOCTaBKH Ta iX MOBEPHEHHIO 3 BUIUIATOI 00yMoBiIeHHX CTOpoHaMH

MIPOIICHTIB;
- BUTOTOBJICHHAM bankiBcbkoi maTixnoi kapTku (BIIK);
- 3OICHEHHS KpEOWTYyBaHHS paxyHKy — IIUIIXOM BCTaHOBJIEHHsM KiieHTy miMmiTy

KpEeIMTYBaHHS Ta HaJaHHSAM HOMY IPOIIOBUX KOIITIB B MEXaxX BCTAHOBIIEHOTO JIMITY, Y pO3Mipi Ta Ha
yMOBax, 00yMoBJIeHUX JlOrOBOPOM KpeIuTYBaHHS paXyHKY;

- BinkputTs KiieHToBi KpemuTHOi NiHiT «KpenuTHa KapTka» Ta HaJZaHHSAM HOMY TPOIIOBUX
KOIITIB B MeXax BcraHoBieHOro Ilotounoro mimity KpemutHoi miwii, y po3mipi Ta Ha yMmoBax,
o0ymoBiieHuX JloroBOpoM Ipo BiIKPUTTS KPEAUTHOI JIiHIi;

- KYMiBICIO/MIPOJa)KeM/OOMIHOM Ha BaJlIOTHOMY PHUHKY 1HO3€MHOI BaIIOTH/0aHKIBCHKHX
METAaIIB;

- HAJaHHSM B KOPUCTYBaHHS 1HAUBIAyaIbHOTO ceiidy;

- 3niicHeHHsM 1o Paxynkax Kiienrta iHmmx onepariii, nepeadadeHnx 3aKOHOJaBCTBOM, ITUMH
[IpaBusiamu ta JloroBopow;

- MaKEeTHUM O0OCITyTOBYBaHHSM;

- BUKOPUCTAHHS €JIEKTPOHHOTO MIANKUCY Ta BU3HAHHS €IEKTPOHHUX MPaBO4YMHIB MK KitieHTOM
Ta banakow;

- peectpaniero dinancoBoro Homepy Tenedony Kiienta B ABTOMaTH30BaHIM OaHKIBCHKIH
cucreMi «b2» Ta ymoBamu BukopuctanHs dinancoBoro Homepy TenedoHy KiieHTa y BiHOCHHAxX
banky ta Kiienra, mo perymtororscs numu IlpaBunamu.

1.4. bank Ha miacrasi npuennanns Kimienra no uux [IpaBun nagae Kiienty mociyru Ha ymoBax Ta B
HOpsIKY, BU3HaUeHoMy Lumu [IpaBunamu, JloroBopom ta Tapudamu banky.

1.5. Ilpuennanns Kiienta no IlpaBun BinOyBaerbes B nisiomy, KiieHT He Moe nponoHnyBaTth banky
1HAMBITyaIbHI 3MiHM 10 YMoB 1ux [IpaBun abo 10 ymoB okpemux /loroBopis mocayr ta/a6o Tapudis.
1.6. JToroBip mociyTr yKJIagaeThes MIIsiXoM mignucanss Kimiearom ta baHkoM, a y BUiajikax BU3HAYCHHX
[TpaBunamu, - nume KiieHToM, BiAMOBIAHOTO/BIAMOBIAHUX JOKYMEHTIB, Mepen0ayeHux [HUMU
[IpaBunamu. Ilpu yknagenni mik bankom Ta Kiientom [oroBopy mocmyr, monoxkeHHs [IpaBun,
Tapudis, BBaKalOThCS BKIIOUEHUMH 10 JlOroBOpy MOCIYT y SIKOCTI HOro HEBiJ €MHOI YaCTHHM Ta
CTAHOBJISITH MOT0 YMOBHU. 3a3HadyeHi YMOBH € THNOBUMH ymoBamH (cT. 630 [luBinpHOTO KOAEKCY
VYkpaiau) JloroBopiB nociyr. JloroBopu mociyr € goroBopamu npueaHaHs (cr. 634 I{uBimbHOrO
Kozekcy Ykpainu). bank Bmpasi BinmoBuTH Kiienty B ykianensi Jlorosopy mocniyr, sximo Kiient
npornionye banky ykmactu Takuii JloroBip mociayr Ha yMOBax, BIIMIHHHMX BiJl BU3HAYEHUX LUMHU
[TpaBunamu, Tapudamu Ta/abo IHIIUMH JOKyMeHTaMH, ¢popMa SIKUX BH3HadeHa baHKOM, a Takox B
IHIIKX BUIAJAKAX, SIKIIO 11e BUIUIMBae 3 [IpaBui un 3akoHOJaBCTBA.

1.6.1. KimieHT 3000B’s3y€ThCs HagaBaTH BCl JOKYMEHTH, SKI BHU3Ha4YeHlI 3aKOHOJABCTBOM Ta
BHYTPIIIHIMU HOPMAaTUBHUMH akTaMu baHKy HEOOXiH1 A 3/IHCHEHHS 3aX0/[iB HAJIE)KHOT MEPEBIPKU
Kiienta 3 Meror HanexHOro BHKOHaHHA baHkom QyHKIIN cy0’e€kTa MEpBHHHOTO (DIHAHCOBOTO
MOHITOPHUHTY. Y pa3i HeHafaHHA KiieHTOM HeOoOXiJHUX JOKYMEHTIB 4YM BijoMocTeil ab0 yMHCHOTO
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MOJIaHHS HEMPaBIMBHUX BigoMocTel baHK Mae mpaBO BiJIMOBHTH y HaJlaHHI BaHKIBCHKOI MOCTYyTH, a
TaKO’K 1HIIIFOBAaTH PO3ipBaHHs BianoBinHOTO JloroBopy.
1.6.2. ¥ Bunaaky 3minu iH(opMmarii, mo HanmaBanacs Kiientom o banky, 30kpema B pasi 3MiHH
KiHIIeBUX OeHedilliapHuX BIACHUKIB, MicIle3Haxo keHHs1 KilieHTa; 3aKiHYeHHSI CTPOKY (MPUITUHEHH)
Iii, BTpAaTH YMHHOCTI YW BHW3HAHHS HEAIMCHUMH IMOJAaHUX JOKYMEHTIB; BTpAaTH YMHHOCTI / OOMiHY
imentudikamiitnoro nokymenra Kiienta (mpeacraBuuka KiieHta); HaOyTTs cTarycy MOJITHYHO
3HAYyII01 0coOH/diieHa ciM’1 TOJIITUYHO 3HAYYIIOi 0COOK/ 0COOHU, TTOB’I3aHOI 3 MOJITHYHO 3HAUYIITUMHU
ocobamu, KiieHT 3000B's13aHMi, POTATOM 5 (11’ATH) poOOYMX JHIB 3 MOMEHTY HACTAaHHS TaKUX 3MiH,
HanaBatu banky BimomocTi/odopMileHi HaJIeKHUM YMHOM BiJIOBIHI JOKYMEHTH, IO MiATBEPIKYIOTh
JlaHi 3MiHU.
[lepemik MOKyMEHTIB, HEOOXiAHMX s 3aiiicHeHHs ineHTudikamii Ta Bepudikamii Koienra
(mpencraBauka KiienTta) po3mimenuii Ha Caiiti banky. Jlane 3000B’s3annst Kiienta BBa)kaeThCst
BUKOHAaHUM 3 MOMEHTY OTpUMaHHs baHkoM BiAmoBigHOro mnoBigoMieHHs KilieHTa 3 mnopaHHAM
MiATBEPKYIOUNX JOKYMEHTIB. KiTieHT Hece mepcoHaIbHY BiAMOBIMAIBHICT 32 IOCTOBIPHICTh JAHUX,
nojgaHux 10 bauky.
[Tpu nboMy y BUTIIKy TOPYLICHHS YMOB IIOTO MYHKTY 11010 HaIaHH BiAIOBIAHUX JOKYMEHTIB Ta/a0b0
iHdopmanii bank mae mpaBo BiamoBuTH KiieHTy y HagaHHi OyAb-sIKUX MOCIYT 3a YKJIaJ€HUMU
Jorosopamu.
1.7. ®akrom yknanenHs Jloroopy nociyr KiieHT 3acBiquye, 1110 HA MOMEHT Takoro ykiaaeHHs Kiienr
o3HailoMHBCS 3 yciMa monoxeHHsmMu [lpaBun, Tapudamu, a TakoX IHIIMMH JTOKYMEHTaMH,
iH(dopmartiero, siki po3miiieHi Ha Caiiti banky Ta 3 ypaxyBaHHSM SIKUX HaJar0ThCsl baHKIBCHKi MOCITYTH,
MIOBHICTIO PO3yMi€ TXHil 3MICT Ta 06€33acTepe HO MOTOKYETHCS 3 HUMHU.
Knient, yknaBmu 3 bankoM BinmoBiaHuii J{oroBip, MmiATBEPAKYyE CBOE O3HAHOMIICHHS Ta IOBHY,
0e3yMOBHY Ta OCTaTOYHY 3roay 3 uMu IIpaBumamu.
1.8. VYkmammwm 3 bankom BignoBigauit Jlorosip, Kiient a6o IIpencraBuuk, Bix imeHi KitienTa Takox
HaJa€e CBOIO 3roxy (1no3Bin) baHky Ha:
1.8.1. BunHenHs baHkoM, SIK BOJIOJLIBIEM 0a3u MEPCOHAIBHUX JaHUX «ABTOMaTH30BaHa OAHKIBChKa
cuctema «b2» (mami — BI1J]) HactynmHuX it (3axo/iB) 3 nepcoHanbHUMHU AanuMHu (Hagaii [1/1) Knienra
ta [IpencraBHuka (y pa3i HassBHOCTI):
1.8.1.1 sximrouatu I1J] no BIT/I;
1.8.1.2 npoBoauTu iXx 00poOKy, 30Kpema: 30MpaHHsl, peeCcTpallito, HAKOIMMUEHHs, 30epiranHs (YIpoaoBk
HEOOMEXEHOI0 CTPOKY), aJanTyBaHHS, 3MiHY, IIOHOBJEHHS, BUKOPHCTaHHS 1 TOUIMPEHHS
(pO3MOBCIOKEHHS, peai3allis, nepeaaya), 3He0OCOOJIEHHsI, 3HUIIEHHS, Y TOMY YHCIi 3 BAKOPUCTAaHHIM
iH(opMaLiiHUX (aBTOMaTU30BaHUX) CHUCTEM, BIAMOBIIHO A0 c(OPMYJIbOBAHOT HMXKUYE METH 0OpOOKHU
T
1.8.1.3 mommproBatu ocobam, sKkuX baHK BU3HAYa€ CaMOCTIHHO, Ta TIOTOJKYIOCH 3 THM, 10 baHK He
3000B’s13aHMi noBigomisATH KiienTta Ta IlpeacraBHuka (y pasi HasBHOCTI) mpo Taky nepenauy I1/1;
1.8.1.4 3uumyBatu [1]1, y pa3i npuifHATTS Takoro pimeHHs bankow;
1.8.1.5 nepenaBaru I1J] iHO3eMHUM cy0’€KTaM BiIHOCHH, 1110 TOB’s13aHi 3 T1/];
1.8.1.6 o6pobusatu I1J] crocoBHo Kiienta Ta IlpencraBHuka (3a HasBHOCTI), OTpUMaHi BiJ iHIIOTO
6aHKy, sximo Taki [1/] 3a3Ha4yeHi B JOKyMeHTax, J0roBopax Ta onepauiix Kiienra;
1.8.1.7 poskpuBatH iH(popmarliro, BIacCHUKOM skoi € KiieHT Ta/abo IlpeacraBHuK (32 HasIBHOCTI), 110
MICTUTh OAHKIBCHKY TAEMHHUITIO B 00cs31 TOTO)kHOMY 00csry [T/1.
1.8.1.8 yknanenHns Bin iMeHi banky npaBounHis, npenmerom sxux € [1/1 Kimienra ta Ilpencrasauka (3a
HasiBHOCTI) 3 MeToro nepenaui Ta o0pooku I1/]. Kiient Ta IIpenctaBHuK (3a HassBHOCTI) MOTOKY€ETHCS
3 TuM, mo bank He 3000B’s3anuii moBigomiiaTu Kiienta Ta/ab6o IlpencraBHuka (3a HasBHOCTI) PO
takuii mpaBounH Ta il 3 [1]] Knienra ta/a6o [IpeacraBHuka (3a HassBHOCTI).
1.8.1.9. 006po0OKy mepcoHaTbHUX MaHHUX JJIS 1[Il 3armo0iranHs Ta MPOTUIT Jieraii3anii (BiIMUBaHHIO)
JOXOJIB, OJIEpKAHUX 3JIOYUHHUM LUIAXOM, (DIHAHCYBaHHIO TepopusMy Ta (hiHAaHCYBaHHIO
PO3IOBCIOKEHHSI 30p0i MaCOBOTO 3HUIIICHHSI.

Metoro 06po6ku I1]] €: 3ailicHeHHsT 6aHKIBCBHKOT Ta 1HIIOI CTaTYTHOI JisSUTBHOCTI; 3abe3meueHHs
BITHOCUH y c(epl €KOHOMIYHHMX, (PIHAHCOBHUX IOCIYI; BIIHOCHMH y c(epi Oe3meKu, ympaBlliHHS
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KPEIUTHUMU pHU3MKAaMH, CTpPaxyBaHHs; aJMiHICTPAaTUBHO-TIPABOBUX Ta IHIIMX BIJHOCHH, IO
perymototecsi CTaTyToM, BHYTPIIIHIMM HOPMAaTHBHUMH JTOKyMeHTaMu baHKy, a TakoxX IHIIMX
HOPMAaTUBHO-TIPABOBUX aKTiB YKpaiHU.

O6csr I/ indopmartis, BkazaHa B JOKyMeHTax, mo nogaHi Kmiearom ta IlpencraBHukom (3a
HasBHOCT1), HA BUKOHAHHS BUMOT 3aKOHOJIaBCTBa, JOOPOBULIHHO Ta /ab0 orpuMaHa baHkoM 3 iHIIHX
3arajibHOJIOCTYIIHUX JKEpell, Ta MOXKe 3HanoouTucs banky y 3B°s3Ky 13 pearnizanieto Mmetr 00poOku [1/1.

®dakt yxmanenns Kmientom (B Tomy umcii yepe3 IlpeacraBHuka) BigmomigHoro Jlorosopy,
HiATBEP/XKY€E BIACYTHICTH 3actepexkeHb y Kiienta Tta IlpenctaBHuka (3a HasBHOCTI) CTOCOBHO
oOMexeHHs paBa Ha 00poOky I1/1.

Kuient ta [IpencraBHuk (3a HassBHOCTI) BBaXKAIOTHCS MMOBifoMIIeHUI baHkoM, B THCHMOBIi popmi,
npo BkroueHHs [1J] Kimienra ta IIpeacraBuuka (3a HasiBHOCT) 70 BIT/] banky 3 MeTor0 BHKJIaACHOO B
mux [IpaBunax, a takox mpo mpasa Kiienra ta [IpencraBHuka (3a HassBHOCTi), BU3HAYEHI 3aKOHOM
VYkpaian «IIpo 3axucT nepcoHaIpHUX NaHux», 1 mpo ocio, skum I1J] Kmienra ta IIpencraBHuka (3a
HASIBHOCT1 HAJIAIOThCS, Il BUKOHAHHS MeTH 00poOkwm I1/1.

1.8.2. 36upanns inpopmariii npo ocody Kiienra Ta iforo ¢iHaHCOBHI CTaH y TpPeTiX 0ci0, B TOMY YHUCIi
TUX, Ki TOB’s3aHi 13 KIIiEHTOM pOJAMHHUMH, OCOOMCTUMHU, NITOBHMH, TpodeciiHuMu abo THIIMMU
cTOoCcyHKaM B corianbHoMy moOyTi Kumienta. Knient namae 3romy banky 3xilicHIOBaTH THeEpeBIpKY,
30upanHs, 30epiranHs, BUKOpHCTaHHS Ta mommpenHs udepe3 IIpAT «Ilepme Bceykpainchke Oropo
KPEAUTHUX 1CTOPii», 110 3HAXOIUThCS 3a aapecoro Ykpaina, 02002, m. Kuis, Byn. €Brena CepcTioka,
11, 3-it moBepx, TOB «YkpaiHcbke OF0pO KpEAUTHHX 1CTOPii», 1110 3HAXOAUTHCS 3a aapecoto, 01001, m.
Kuis, Byn. I'pymescekoro, 1-J1, [IpAT «MixuapoaHe 010po KpeAUTHUX ICTOPii», 110 3HAXOJUTHCS 3a
anpecoro Ykpaina, m. Kui, np. [lepemorn, 6. 65, od. 306 Ta Oyap-sKi iHII OIOPO KPEIUTHHUX iCTOPIMH,
iHdopmanii npo Kiienta Ta #oro kpeauTHi icTOpii, a TaKOX Ha JOCTyN 1 OTpuMaHHs iHdopmarii 3
KpenuTHHX icTopiit KimieHTa (KpennTHUX 3BITIB) y BUIIEBKAa3aHUX OIOPO KPEAUTHUX iCTOPii B 00OcsTax
Ta B MOPSLIIKY, epeabayeHoMy 3akoHoM Ykpainu «IIpo opranizamiro popmyBaHHs Ta 00Ty KpeIUTHUX
ICTOPIi» —a IHIIUMH HOPMATHBHO - IPABOBUMH aKTaMH.

1.8.3. nmepenauy bankom no Kpeautnoro peectpy HarionansHoro 6anky Ykpainu, iHbopMmarlii mpo
KpEAUTHY OIllepallito, nependadyeHy ymoBamH BianoBigHoro JloroBopy, ykiaaeHoro mMix bankom Ta
Knienrom, B mopsaky, o0cs31 Ta 3 MiJICTaB, BU3HaYEHUX 3aKOHOM YkpaiHu «IIpo OaHku Ta GaHKIBCbKY
JISUTBHICTB» Ta HOPMAaTUBHO-TIpaBOBUMH akTaMu HarlioHansHOro 6aHKy YKpaiHu.

1.8.4. nananns banky iHdopMmarii Ta JOKyYMEHTIB PO BJIACHHUM CTATyC MMOJATKOBOI'O PE3UIECHTCTBA Ta
CTaTyC MOJIATKOBOTO PE3UIEHTCTBA CBOIX KIHIIEBUX OeHe(]iliapHUX BIACHUKIB (KOHTPOJEPIB), a TAKOXK
1HIIY iHpOpMaLito 1 TOKYMEHTH, HeoOX1/IH1 A1 BUKOHaHHs bankoMm ¢yHKLIN (hiHaHCOBOro areHra, Ha
BUKOHAHHSI BUMOI MIXHapOJHOIO JIOTOBOPY, 110 MICTUTH MOJOXKEHHS MpOo OOMIH iH(hopMalieo A
MOJaTKOBUX IIiJIel, 3roja Ha OOOB’SI3KOBICTh sKOro HagaHa BepxoBHow Pamoro VYkpainu, a6o
YKJIaJIEHOTO Ha MOoro miACTaBl MIKBIJOMYOTO JIOTOBOpPY, 30KpeMa 3allOBHEHUX/0(OpMIIEHUX,
BIJIMOBIAHO 10 BUMOT MoaTkoBoi cmy»k6u CIIIA, hopm W-8 a6o W-9, 3 MeTOI0 HaIeKHOTO BUKOHAHHS
BuMor 3akoHy FATCA;

1.8.5. nHaganns no banky iHdopMmarlii nmpo 3MiHy CBOr0 MOAATKOBOrO cTaTycy npotsarom 10 pobouunx Bia
JIaTH HACTaHHS TaKuX 3MiH, 13 3alI0BHEHHSIM/0()OPMIIEHHSM, BIANOBITHO 1O BUMOT [TOJATKOBOI CIIyK0U
CIIA, dopm W-8 abo W-9, 3 MeToro HanexxHoro BukoHaHHs1 BUMOT 3akony FATCA.

VYV Bumanky HeHaJaHHs 3almuTyBaHOi 1HQopmalii Ta/abo nokymeHtiB KiieHtom mnpotarom 15
KaJIeHJapHUX JHIB 3 JJHS OTPUMAaHHs 3alUTY, HajJicaaHoro baHkoMm, 3 BUMOTOIO PO Ha/laHHs MOSICHEHb
Ta iH(dOopMaIlii o0 MEePEeBIPKU CTaTyCy MOJAaTKOBOTO pe3uaeHTcTBa KiienTa, abo HaganHs iHdopmartii
Ta/ab0 JDOKYMEHTIB, L0 HE CIPOCTOBYIOTh OOIPYHTOBAaHOI Mifo3pH baHKy NMpo HAasBHICTH CTaTycy
MOIATKOBOTO PE3UJICHTCTBA 1HIIOI KpaiHu, a00 HamanHs KilieHTOM HenoCTOBipHOI iH(OpMAIIii 1M010
CTaTyCcy II0JIaTKOBOIO PE3UJEHTCTBA, baHK MoXke NpUIIMHUTH BU3HaueHi JloroBopom mociayr
IIPABOB1IHOCHHH.

1.8.6. y Bunaskax 3BepHeHHs OaHKIB-HEPE3UJICHTIB, 1[0 MAIOTh KOPECIIOHAEHTCHKI BiTHOCHHH 3 bankoM
Ta 4yepe3 sAK1 3MIMCHIOITHCS (iHaHCcoB1 omeparii KiienTa, 13 odimiitHuMu 3anmuramu 10 banky momo
HagaHHs iHQopMarlii ctocoBHO ineHTHdikalii KiieHTa, a came: TOKyMEHTIB 1 BiJOMOCTEH, HEOOX1THUX
1uist 3'icyBaHHs ocoou KitienTa, cyTi Horo nisiapHOCTI Ta (J1HaHCOBOTO CTaHy TOIIO, Ta/abo iHpopMmartii
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mo/10 cyTi 3aiiicHioBaHoi KiieHToM ¢iHaHCOBOI omeparlii, sKy 0OCIyroBye Takuii OaHK-HEPE3HJICHT,
Knient nHagae banky mpaBo MmoBiZOMUTH/HafaTH OaHKy-HEPE3HIEHTY 3alUTyBaHy HUM iH(opmarliio
Ta/ab0 KOMii JOKYMEHTIB.

1.8.7. pO3KpUTTS BIJOMOCTEH, SIKI BIJHOCATHCS 10 OAHKIBCHKOI Ta€EMHHIII, 3MIMCHIOIOThCS baHkoM y
CYBOPIH BiAMOBIAHOCTI /10 3aKOHO/IaBCTBA.

1.8.8. po3kputTs BimomocTei, siki crocytorbest KimienTa Ta 3rigHo 3 3aKOHOJABCTBOM BiTHOCATHCS 10
0aHKIBCHKOI TAEMHHIII Y BUIIAKaX, Iepe10adyeHuX 3aKOHOIaBCTBOM;

1.8.9. nanmanns Ha BuMmory banky iHpopmarii Ta TOKyMEHTIB, HEOOXITHUX AJIs 31IHCHEHHS HaJIEeKHOT
nepeBipku Kiienta (IIpeacraBHuka kilieHTa) Ha BAKOHAHHSI BUMOT 3aKOHO/IaBCTBA y cepi 3armodirans
Ta MpOTHAIi Jieramizamii (BiAMHUBAaHHIO) JOXOIB, OJEPXKAHUX 3JIOYMHHUM LUIAXOM, (hiHAaHCYBaHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3IMOBCIOKEHHS 30pOi MacOBOT'O 3HUILIEHHS.

1.8.10. po3KpUTTS BiIOMOCTEH, 5iKi CTOCYIOThCsI KimieHTa Ta 3riIHO 3 3aKOHOIaBCTBOM BiJIHOCSTHCS 10
0aHKIBCHKOI TaeMHHUII. 3rofla CTOCYETHhCS PO3KPUTTS OAHKIBCHKOI TaEMHHII TapTHepaMm baHky Ta
IHIIUM TpeTiM ocobaM, y TOMY YHCIIi areHTCTBaM 31 30upaHHs 1e0iToOpchKoi 3a00proBaHoOCTI, B 00Cs31,
HEOOX1THOMY JIJIsl BAKOHAHHS HUMU Ta bankom cBoi QyHKIIii, y TOMY YHCIIi 3 METOI0 BUKOHAHHS YMOB
IIpaBui.

1.8.11. 3aiiicHenns bankom (oTo-aymio-, Bizeositomku Kirienta mig yac yknaaenus Jloroopy/HaaanHs
bankom Oynb-sKuX iHIIMX OaHKIBCBKHX MOCIYT, nepeadadennx uumu [IpaBunamu/3sepuenns Kiienra
no Konrakr-Llentpy Ta/abo 3BepuenHsi Kiienta no banky 3 Bukopucrannam Cepsicy Bineo-
KOHCYNbTaHT KpenoOank/iHmmx koMyHikamniii KiieHTa 3 yHOBHOBa)XEHMM IPEICTaBHUKOM baHKy;
30epiranns bankom dororpadiii, ayniozanucis, BiIe03aluciB; a TaKOXK Ha momupeHHs (ortorpadiii,
ayJ1i03aIiciB Ta BiCO3AMMKCIB M0 30epiraroThCs, y BUMAAKaX, epe0aueHuX 3aKOHOJaBCTBOM.

1.9. bank namae KiieHTy mocnyru Ha ymMoBax Ta B MOpSIKY, BH3HaueHoMy mumu [IpaBunamuy,
Horosopom, Tapuduum [lakerom ta Tapudamu banky.

1.10. Omnpumoanenns [IpaBun 3 meToro o3HariomiieHHs KitieHTiB 3 1X 3MicToM 3aiiicHIOeThCs bankoMm
uUIsiXoM po3minieHast TekeTy Ilpasun na Caiiti banky ta y npuminiennsx banky B moctymHomy amst
KitienTiB micii.

1.11. Vxknamaroum Binnosinuuii Jloroip, KiienT mpuitmae Ha ceGe BCi 000B’ 3Kk Ta HaOyBae BCIX
npas, nependaveHnx nuMu IlpaBuiamu, Tak camo sk 1 bank 6epe Ha ceGe Bci 000B’s3KM Ta HaOyBae
BCIX MpaB nependaueHux uumu [pasunamu.

1.12. Vxnangatoun BiamoBigHuii [orosip, KiieHT migTBepakye CBO€ O3HAMOMIICHHS Ta TOBHY 1
06e3yMmoBHY 3rony 3 «[loBiOMIIEHHSIM TIPO TOPSIIOK OOpOOKU 1 3aXMCT MEPCOHAIBHUX JAaHUX», SIKE
pO3MilleHe Ha Caiiti banky 3a HOCHJIaHHSIM
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf

1.13. ®akrom ykinaneHHs BignosigHoro JloroBopy 3 bankom, KiieHTt npuiimae Ha cebe 3000B’a3aHHS,
y BUNAJIKY, SIKIIO BIPOJOBXK CTPOKY il JOrOBOPY NMPO HAJAaHHS KPEAUTY, YKIAJEeHOTO Mk baHkoM Ta
Knienrom, KnienT Habyze craTycy BiiCbKOBOCTYKOOBIISI Ha IKOTO MOIIMPIOIOTHCA MUIBIU MepeioaueHi
3akoHoM Ykpainu «IIpo comianbHuil 1 TpaBOBHM 3aXUCT BIMCHKOBOCITYKOOBIIIB Ta YJIEHIB IX CIMEN»,
Hajam — 3aKkoH, B YacTUHI HE HapaxXyBaHHs, BCTaHOBJEHUX JOTOBOPOM IPO HaJaHHS KpeIuTy,
ykiazneHoro Mix bankom ta Kiientom, mrpadHUX caHKIIiH, IIEH] 32 HEBUKOHAHHA 3000B’s13aHb Mepe
bankoMm, a Tako MPOIIEHTIB 32 KOPUCTYBAaHHS KpeauToM, Hagaii [1ineru, Hanatu 1o banky ocobucto,
a00 yepe3 OJIM3bKUX POJINYIB, HACTYIHI JIOKyMEHTHU:

- KOIIi10 BIHCHKOBOT'O KBUTKA, 3aBipeHy mianucom KitieHTa, 13 3a3Ha4eHHAM JaHUX [P0 MPU30B Ta JaTh
MIPU30BY, KOIMII0 KOHTPAKTY 3a HasIBHOCTI, 800

- BUIIUCKY 3 HaKa3zy IpO 3apaxyBaHHS Ha BIMCHKOBY ciyxOy / MoOimi3alliio i3 3a3Hau€HHSIM JaTH
MpU30BY, 200

- JIOBIJIKY 3 BifiCbKOBOT YaCTHHH 13 3a3HaUEHHIM CTPOKY MPHU30BY / MOOLTi3allii.

[Tpu ubomy, KitieHT 3000B’S3y€ThCsl MEPIOAUYHO MIATBEPKYBATH CTAaTyC BIMCHKOBOCTYXOOBLS Ha
SAKOTO TMOMmUpIOThes [limbru He mi3Hime ciuBy 365 (TpUcCTa LIICTAECAT I'STH) THIB BiJ JaTH
OCTaHHBOTO MOJIAaHHS 10 baHKy BHUIIIe3a3HAYEHNX TOKYMEHTIB. Y BUMAIKy He MiaATBepkeHHs KirieHToM
CBOT'O CTaTycy BifCbKOBOCIYOOBIS Ha sikoro mnoumprototees [linbru, bank mae mpaBo BiTHOBUTH
HapaxyBaHHsI, BCTAHOBJICHHX JIOTOBOPOM TIPO HAaJTaHHS KPEIHTY, YKIaaeHoro Mixk bankom Ta KitienTowm,
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mTpagHUX CaHKIIH, MEHI 3a HEBUKOHAHHSA 3000B’s3aHb mepea baHkoMm, a TaKoX NPOIEHTIB 3a
KOPUCTYBaHHS KPEIUTOM.

VY BuUNaAKy BTpaTH CTaTyCy BIHCBKOBOCIYXO00BLS Ha sikoro noumproroTbes Ilineru, KiieHnt
3000B’s13y€eThcsl HamaTu 10 baHKy miATBEpIXKyroui AOKYMEHTH, SIKI CBiAYaTh MPO BTPATy TAKOTO
crarycy, npotsrom 30 (TpUALATH) JHIB 3 MOMEHTY HAaCTaHHS 3a3Ha4eHOI MOii.

1.14. ®axToMm yknazeHHs BiamoBigHoro JloroBopy, CTOpPOHHM MOTOMXKYIOTh, IO baHK Mae mpaBo
HazaBat KiienToBi uepe3 KoHTakT-ieHTp, a00 3 BUKOPUCTAHHSAM cepBicy Bineo-koHCyIbTaHT
Kpenobank BianoBiaHy iHdopMarlito, o He MICTUTh OAHKIBChKY TAEMHHUIIIO IIOJI0 HAJAaHHS Ta/abo y
3B’SI3Ky 13 HajaHHsAM baHkoM OaHKIBCBKMX Ta/a00 I1HIIMX IMOCIYTr, y T.4. HependadyeHuX MTUMHU
[TpaBunaMu, a TaKOX BiIOMOCTI iH(OPMAaLIHHOTO/PEKIAMHOTO XapaKTepy.

dakToM ykialeHHs BianoBigHoro Jloropopy, CTOpoHH MOrO/PKYIOTb, 1110 3a 3BepHEHHsAM KilieHTa 1o
banky (Kontakt-Ilentp) uepe3 ®inancoBuii Homep TenaedoHy, abo IHIIMIA HOMEp TelaehoHy
BUKOpPUCTaHHA siKkoro nependaueHo IlpaBunamu Ta/abo 3a 3BepHeHHsAM Kiienta no banky depes
MoGinbHuit puctpiii 3 BukopuctanusaMm Cepsicy Bineo-koncynstant Kpenobank, bank, y mopsaxy
nependaueHomy uM nynktom [IpaBui, poskpuBatume Kiienty indopmariito, 1o MicTUTh OaHKIBCHKY
TAEMHHUITIO 1010 0AHKIBCHKUX TIOCHYT, sIKi HanaHi/HamaroThesi bankom Kiientosi 3rigao mux [IpaBun
Ta/abo 1HIMX AOroBOpiB ykiageHux bankom ta Kiientom,

Binnosinno 10 ymoB, mepenbauenux mum nmyHkToMm IIpaBui, bank poskpuBae KiieHTOBI HacTymHy
iH(hopMallito, 10 MICTUTh OAHKIBCHKY TAEMHUIIO:

- inhopMarliro mpo KpenuTHi omeparii, ki 3ziiicHIo0TECs bankom moxo Kiienrta, BigmoBigHO 10
JIOrOBOPY/IOrOBOPIB NMPO HaJaHHS KpeauTy (LloroBopiB mpo KpeIuTyBaHHS paxyHKY, JJoroBopis mpo
BIIKPUTTSI KPEAUTHOI JiHii, 1HII. KPEOUTHUX JOTOBOPIB), YKIAACHOTO/YKIaJeHUX MK baHkoMm Ta
KnienTom, 30kpema, aje He BUKJIIOYHO: TIpo po3Mip kpenuty/Jlimity kpenutyBanHs/I[lorounoro mimity
KpenuTyBaHHs/ MakCHMalIbHOTO JIIMITY KpeauTHOI JiHii/[loToYHOTO JiMITY KpeanuTHOI JiHiT Ta/abo mpo
IaTexi Ta X po3Mip 3a BiAMOBIIHUM JOTOBOPOM MPO HAJAHHS KPEIUTY, sIKi CIIJIaueHi, SIKi HaJIeKUTh
CIUIATHTH, IaTH CIUTaTH a00 MEpPion y 4aci Ta yMOBH CIUIATH TaKUX CyM, Y T.4., aJie He BUKIIFOYHO: PO
pPO3Mip CyMH KpenuTy noBepHyToro banky, Ta/abo po3mip moTouHOi CymMH 3a00prOBaHOCTI 33 KPEIUTOM
(B T.4. mpOCTPOUYEHOr0), Ta/abo MpO pO3MIp CyMH IPOLEHTIB 32 KOPUCTYBAHHS KpPEAUTOM (B T.4.
IPOCTPOYEHUX), Ta/abo mpo po3Mmip KOMiciid, Ta/abo iHmMX miarexiB (mrpadu/meni) (B T.d.
MIPOCTPOUCHHMX ), HAJISKHUX JIO CIUIATH 3a PO3PaXyHKOBHH mepioj, Ta/abo mpo TUT/PO3Mip MPOIEHTHOL
CTaBKM Ta Mepioju ii Aii/3MiHM, Ta/abo MpO PEKBI3UTH PaxyHKY AJS MOTrameHHs 3a00proBaHOCTI IO
KpeaAUTy Ta/abo MPOLIEHTIB 3a KOPUCTYBAHHS KpPEAUTOM Ta/abo mTpadiB/meH1 Ta 1HILIe;

- iH(hopMaIlito PO po3paxyHKOBI OaHKIBCHKI omepauii Ta npaBounHu KiieHTa, siKi 311HCHIOIOTHCS
bankom mono Kiienta BinnosinHo 10 JloroBopy npo BiAKPUTTS OaHKIBCHKOTO PaxyHKY, 30KpeMa aje
HE BUKIIIOYHO: Mpo HoMmep [loTouHoro paxyHky, Ta/abo npo 3aiuiok KomrTiB Ha [loTouHOMYy paxyHKYy,
Ta/a00 npo pyx komTiB 1o [loTouHoMy paxyHKy, Ta/abo mpo po3mip bazoBoro/IHauBinyansHOTO JIMITY
no onepauiax 3 BIIK Bunymenux g0 Ilorounoro paxyHky, tepminy aii BIIK ta iHm.

- iH(opMallio PO BKJIAAHI oneparlii Ta npaBounHu KiieHra, siki 311iicHIOI0ThCca bankoM mono Kiienra
BiZMOBITHO 110 JloroBopy/JloroBopiB 6aHKiBCHKOTO BKJaay, 30KpeMa aje He BUKIIIOYHO: PO HOMEpP
BxnanHoro paxyHky, Ta/a00 npo 3aJuIIoK KowTiB Ha BkinagHoMy paxyHKy, Ta/abo po pyX KOLITIB O
BxiagHomy paxyHky, Ta/abo npo cymy Bxiany, Ta/abo po3mip IpoLEHTHOI cTaBKU Mo Bkiany, Ta/abo
PO CyMy HapaxOBaHWX/BUILIAYEHUX MPOIEHTIB 10 Bxmamy Ta iHII.

- indopmariito mpo omepamii Ta npaBounHH KiieHTa, siki 3miiicHIOOThCS bankom momo Kiienta
BiIMOB11HO 710 [loroBopy//loroBopiB mpo HajaHHs B KOPUCTYBAHHS 1HIMBIAyaIbHOTO ceiidy, 30Kpema,
aJie He BUKIIIOYHO: MIPO PO3MIip OpeH/IHOI TIaTH 3a KopuctyBaHHs Celidom, Ta/abo mpo po3Mip IHIIUX
I1aTexiB (HEYyCTOMKH) (B T.4. MPOCTPOUEHHUX ), Ta/abo Mpo cTpok KopucTyBaHHs Ceildom.

ITin yac 3BepHenHst Kiienta no banky Ha tenedon Konrakr-nentpy Ta ab6o uepe3 Cepsic Bineo-
koHCynbTaHT KpenoOank mia nuieit poskpurts KiieHtoBi iHpopmarii, 0 MICTUTh OaHKIBCHKY
TaEMHHUIIIO, 0co0a, sika Bija iMeHi banky 37iiicHIOE KOMyHiKallito 3 KilieHTOM, MpOBOIUTH MPOLETYPY
ABtenTudikaii rakoro Kiienra.

VY Bunazaky BigmoBu KitieHToM mpoiitu mponenypy ABTeHTH]iKalii a0o He YCHIIIHOTO 3aBEpIICHHS
npoueaypu AsTeHTu(ikalii, iHGopMmais, 10 MICTUTh  OaHKIBCbKY TaeMHHMIIO, baHkom He
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PO3KPHUBAETHCS.

Homep Ttenedonis Konrakr-ientpy Ta URL-Anpeca Cepsicy Bineo-koncynbtant Kpemobank
3a3HavyeHi B yMoBax lIpaBunax, skumu nependoadena 3aranpHa iHdopmariis mpo AT «KPEJOBAHK»
Ta HOT0 MOCIIYTH.

[Tignucannsm BignosigHoro [lorosopy KiieHT miaTBepipKye, 110 YMOBH 1bOro NMyHKTY IlpaBun €
NUCHbMOBUM 3anmuToM KilieHTa mpo po3KpUTTS OCTAaHHBOMY, Y MOPSAKY Mepe0adyeHOMY UM ITyHKTOM
[TpaBun, iHGoOpMarlii, 10 MICTUTh OAHKIBCHKY TA€EMHUIIIO, BIACHUKOM K01 € KitieHT.

1.15 JloroBopu mociyr NpUNUHSIOTH CBOIO [0 3 MiJCTaB, BU3BHAYEHNX 3aKOHOJAaBCTBOM, [IpaBuiamu,
Tapudamu Ta/abo 3a nucbMoBoto 3root0 Kiienta ta banky. Y Bunaakax ta B MopsiIKy, nepeadadyeHux
3akoHomaBcTBOM Ta/abo JloroBopom mocayr, ais JloroBopy mociayr Moxke OyTH NpHUIHMHEHA B
0JIHOCTOpOHHBOMY TIopsAnKy Kitientom abo bankom.

IniniroBannsa Knienrom npunuHeHHs J{oroBopy mociayr MOKJIHMBE JHUILIE IpU HajaHHI 10 baHky Bcix
HEOOXITHUX TOKYMEHTIB (repeabaueHux numu [IpaBuiamMu ta 3aKOHOJJABCTBOM) 3 METOIO TIPUITHHEHHS
BiJIOBITHMX MIPABOBITHOCHH Ta 32 YMOBH BiJICYTHOCTI 3a00oproBaHocTi KitieHTa 11070 OTUIaTH MOCHyT,
Haganux bankom.

1.16 [oroip Moxxe OyTH TUpPUNUHEHO 3a IHINIATHBOIO baHKy Yy HACTyHMHHMX BHIIAJKaxX:
- Y BUINajJKax, nepeadayeHnx 3akoHoIaBCTBOM Ta/abo IIpaBunamu Ta/abo [loroBopom, abo y pasi
nopyuienns Kiienrom ymoB JloroBopy;

- AKIIO 3MIMCHEHHS ieHTHdikamii Ta/abo Bepudikaiii KiieHTa, a Tako)X BCTAaHOBJICHHS JaHHX, IO
JAIOTh 3MOTY BCTAaHOBUTH KiHIIEBUX OeHediliapHUX BIIACHHUKIB, € HEMOXJIMBHM a00 skmo y banka
BHHUKA€ CYMHIB CTOCOBHO TOT'0, 10 0c00a BUCTYTAE BiJl BIACHOTO iMEHi;

- BcTaHOBJICHHs KITi€HTY HENPUIWHATHO BHCOKOTO PU3MKY a00 HeHajaHHs KilieHTOM HEOOXITHUX IS
3MidCHEHHS HallexHOI nepeBipku KirieHTa JOKYMEHTIB YH BiIOMOCTEH;

- skmo KimieHToM 4u HOro mpeiacTaBHUKOM IMMojaaHo 10 baHKy HemocToBipHY iH(opmario ado
iH(dopMalliio 3 METOIO BBeJIeHHS! baHk B oMaHy;

- SKIIO 3MiMCHEHHs imeHTu(ikarii ocobu, Big iMeHI abo B iHTepecax sKOi MPOBOAMTHCS (hiHAHCOBA
omeparlis, Ta BCTAaHOBJIEHHS I KIHIEBOro OeHedillapHOro BJIACHHKA ab0 BUTOJ00JECpPXKyBaua
(BurosonadyBaya) 3a (GiHaHCOBOIO OTIEPALIIEI0 € HEMOXJIUBUM, TO baHk 3000B’13aHU BIIMOBUTHCS B1J{
BCTAHOBJIEHHS (HIATPUMAaHHS) JIOBUX BIAHOCHH/BIAMOBUTH KilieHTy y BIAKPUTTI paxyHKa
(oOcmyroByBaHHl), y TOMY YHCJIl UUISIXOM pPO3IpBAaHHS  JUIOBMX  BIJIHOCHH, 3aKPHUTTS
paxyHKa/BIIMOBHUTHUCS Bijl MPOBEAECHHS (PiHAHCOBOI OIepaLii;

- y BUMNAJKY, AKkio KilieHT Bene puU3MKOBY AiSUIbHICTH, 30KpeMa, ajieé He OOMEXYIOUUCh MPOBOJIUTH
omepatii, nMpoBefeHHs skux 4epe3 bank, Ha nymky baHKy, mpu3BOAMTH a00 MOXKE MPHU3BECTH JI0
MOPYIIEHHSI HOPM 3aKOHO/IaBCTBA Ta/a00 3aKOHOAABCTBA 3 MPUHITUIIOM €KCTPATEPUTOPIAIBHOCTI Ta/abo
MDKHApOJHUX CAHKIIiM, B TOMY YHCHI II0JI0 MPOTHUIIT Jierani3amii (BiIMUBaHHS) TOXO/AIB, OJEePKAHUX
3JIOYMHHUM LUIIXOM, (PIHAHCYBAaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0i MacOBOIO
3HUIICHHS;

- Yy BUNAJKy, K0 KiieHT Bene pU3HMKOBY AISUIBHICTB, 30KpeMa, aje He OOMEXYIOUUCh CIIBIIPAIIOe
Ta/abo Mae y cBOill CTpyKTypi Ta/abo 1HIIMM YMHOM IOB’s3aHUH 3 0coOaMu, cHiBIpals Ta/abo Oyib-
SKHIA 3B'SI30K 3 SKUMH, Ha AyMKy baHKy, pu3BOAMTH a00 MOXE MPHU3BECTH J0 MOPYLICHHS HOPM
3akoHOJaBCTBa Ta/ab0 3aKOHOJABCTBA 3 MPHUHIIMIIOM EKCTPATEPUTOPIaIbHOCTI Ta/ab0 MIXKHAPOJIHUX
CaHKI[I{, B TOMY YHCII IIOAO0 MPOTHIi Jieram3aii (BiIMUBaHHS) JOXOJIIB, OJEPKAaHUX 3JTOYHHHUM
HUIIXOM, (pIHAHCYBAHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIO/DKEHHS 30p01 MacOBOT0 3HHUILECHHS;
- Y BUMAJIKY HassBHOCTI YU MOKJIMBOCT1 HACTaHHA Oy/1b-SKO1 MOIi1, pe3ybTaTy a00 00CTaBUHU B1IHOCHO
Kunienra un 3aiiicHioBanux Kirientom onepartiii, mo, Ha 1yMKy banky, mae abo Moxke MaTy HEraTUBHUH
BIUIUB Ui banky Ta/abo ['pynu Kanitany PKO BP, B Tomy uncii, ajie He 00MeKyr4Huch NpU3BOIUTh
abo MO)Xe MPU3BECTH JI0 MaTepiaibHUX 30MTKIB Ta/ab0 HEraTMBHO BIUIMBATH Ha pemyTaulilo baHky
ta/abo I'pynu Kamitramy PKO BP Ta/abo mpusBoauTh abo MoXke MPHU3BECTH A0 OyAb-SIKUX I1HIINX
HEeraTUBHMX HacHiJKiB Juia banky ta/a6o I'pynu Kamitamy PKO BP.

1.17. bank mae npaBo ButpedyBatu, a Kiienr, IlpeacraBauk kiieHTa 3000B’43aH1 nojaTH iHGopmarlio
(odimiiiHi TOKyMEHTH ), HeoOXiAHY (HeoOXiaH1) s 31iHCHEHHS HaJIeKHOT epeBipkH (iaeHTudikaris ta
BepH(QiKallis; BCTAHOBJIEHHS KiHIEBOro OeHediniapHoro BiacHuka Kiienta abo iioro BiACyTHOCTI Ta
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BXKUTTA 3axX0JiB 3 Bepu@ikailii Horo ocodu (3a HasIBHOCTi);, BCTAHOBJICHHS (PO3YMIHHS) METH Ta
XapakTepy MaiOyTHIX IUIOBHX BIJHOCHMH a0o0 MpoBeAeHHS (iHAHCOBOi omeparlii; MpOBEACHHS Ha
MOCTIWHIA OCHOBI MOHITOPHUHTY JUIOBMX BITHOCHMH Ta (iHaHcoBuX omepariii Kiienrta, 1m0
3IHCHIOIOTHCS Y TIPOIIECi TAKUX BIAHOCHH, HIOO BiMOBITHOCTI TaKuX (DiHAHCOBUX ONeEpalliii HassBHIN
y banka indopmarii npo Kiienra, 1oro AisapHICTh Ta pU3HK (Y TOMY YHCII, B pa3i HEOOX1THOCTI, PO
JDKEPEJIO KOIUTIB, MOB’sI3aHUX 3 (PIHAHCOBHMH OIIEPAIlisiIMH); 3a0€3MEUeHHs aKTyalIbHOCTI OTPUMaHHUX
Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iH(opMalii mpo KiIi€HTa), a TaKOXK JUIsl BUKOHAHHS baHkoM iHIINX
BUMOT 3aKOHOJABCTBa y cdepi 3amoOiraHHs Ta MPOTUIis Jieramizamii (BiIIMHBaHHIO) JOXOJIIB,
OJIep’KaHUX 3JIOYMHHHUM HUIAXOM, (iHAHCYBaHHIO TEPOpPU3MYy Ta (HIHAHCYBAHHIO PO3MOBCIOKEHHS
30p0i MacOBOTO 3HUILICHHS.
1.18. Bynp-sxi 300608’ s3aHHss CTOpIH, IO BUHUKIIM Tij 9ac aii JlIoroBopy mociyr Ta € HeBUKOHAHUMU
TiCJIsl MPUITMHEHHS HOTO Jii (pO3ipBaHHs), HiAJIATal0Th HAJIE)KHOMY BUKOHAHHIO Ha yMOBaX, BU3HAYEHUX
takuM JloroBopom nocinyr. [Ipununenns aii JJorosopy nociyr (iioro po3ipBaHHs) TaKOX, SKILO 1HIIIE
NUCHMOBO He norokeHe Ctoponamu, He 3BiIbHI€ CTOPOHH Bij BiAOBIAAIBHOCTI 32 HOTO OPYIICHHS,
sIKe MaJIO MicLie i yac Moro Aii.
1.19. 3a BUHATKOM TUX BHIAJIKIB, Ul SKUX ITuMU [IpaBrinamu riependadeHo iHiie, i1 9ac IpOBEACHHS
bankom mpouenypu ABTeHTH]IKAII 3BIpIi HiAIAraloTh HACTYMHI AaHi (Bimomocti) momo Kiienta
(depxarens BIIK): mpi3Buiue, imM’s1, mo-0aTbKOBI, AaTa HAPOHKEHHS, MiCIIe peecTpallii, cepist Ta HoMep
NacropTy (macmopty rpoMajiTHUHA VYkpainu 3 0E3KOHTaKTHUM €JIEKTPOHHHUM
Hociem)/InenTudikamniitauii HoMep/ peecTpamiifHuii HOMEp OOJIIKOBOiI KapTKU IUIATHUKA ITOJATKIB
¢bi3u4HOT 0CcO0OH.
V Bunanky nposenenns ABtentudikanii Kimienra (depsxarens BIIK) npwu itoro 3BepHenHi 1o banky Ha
tenedoH KoHTakT-IEHTpY 3 METOI HaJlaHHs iH(popMalrii a0o mocyr 3a nirouuM [1oTOYHIM paxyHKOM,
no sikoro BumymeHo BITK, a6o 3a BIIK, 3Bipmi miansaraiooTe npi3Buie, iM’si, mo-0arbkoBi Jlepikarerns
BIIK Ta Ilapons Ha BIIK, a saxmo a3BiHOK 37ilicHIOEThCS 3 DiHAHCOBOTO HOMEpY TelepoHy — TO
Mpi3BHIIE, iM 51, TIO-0aThKOBI, aTa HapokeHHs [epxkarens BIIK..
1.20. [Tocnyru, 10 HaJAIOTHCA BIAMOBIHO 10 X [IpaBum, MoXyTh HajaBaTucsa baHkoMm 13 3amydeHHIM
MOCEpe/IHUKA — areHTa, SKUi BUcTynae y BiaHocuHax 3 Kmientom Bin imeHi banky, 30kpema, 110710
nepenaui Kmientosi BIIK Ta/abo nmokymeHTtiB, 3aiiicHeHHs imeHTu(ikamii Ta Bepudikaiii Kiienrta,
oTpuMaHHs Bix KiieHTa OKYMEHTIB, KOMiM JOKYMEHTIB, HaJlaHHs Ta oTpuMaHHs iHpopmauii. Ilpu
HAJaHHI BIAMOBITHUX MOCHYT 13 3allyuyeHHsSM areHrta, areHToM banky € ToBapucTBO 3 0OMEKEHOIO
BigmoBimamsHicTio « TOPTOBUI JIIM «MICT EKCIIPEC» (79035, JIbBiBchbKa 0611., M. JIbBiB, BYyIL
3enena, Oyn. 147).
1.21. Y Bumaniky HeBuKoHaHHs KirieHTOM 000B’s13KiB, BU3HaUeHUX JloroBopom mociyr, bank Mae nmpaBo
BXKMBATHU Jii 3 METOIO 3aXKCTy IpaB Ta iHTepeciB banky. Cepen HUX (HEe BUKIIOUHO):
- BIAMOBa y HaJaHHI Ta/abo mpunuHeHHd HanaHHs [locmyrum Kiienty (He3amiicHEeHHsS OaHKIBCHKOT
omeparlii, 3aKpuTTS paxyHKYy, BiIMOBa y pO3MIIlIEHH] BKIady, HEHaJaHHS KpEOUTy, BUMOTa
JIOCTPOKOBOI'O HAJAHHS KPEIUTY 1 T. I1.);
- IpunuHeHHs J{oroBopy MocCiIyr, B TOMY YHCIi OJHOCTOPOHHBO BaHKOM, y BUMaaKax, BU3HAUEHUX
HoroBopowm niociyr, [IpaBunamu Ta/abo 3aKk0HOTABCTBOM;
- B1IMOBa BiJ] MpoBeieHHs (hiHaHCOBOI omnepallii Ta/abo BCTAaHOBIEHHS JUIOBUX BiIHOCHH;
- Mpej ABJIEHHS BUMOTH CaMOCTIHHO a0o0 13 3aJy4eHHSIM TpeTiX oci0 Mpo BUKOHAHHA 3000B’sA3aHb 3a
Jorosopom nociyr;
- 3BEpHEHHS JI0 Cyy a00 1HIIMX YIOBHOBAXEHUX 3T1IHO 3 3aKOHOAABCTBOM OpraHiB, OC10 JIJIsl 3aXUCTy
npaB Ta iHTepeciB baHky;
- 3BEpHEHHs CTATHEHHS Ha MaiHO Yy CyJOBOMY Ta/ab0 T03acylOBOMY IODPSIKY JJISl TOTAIlCHHS
3aboproBaHocTi nepen bankom 3a JloroBopom nociuyr;
- BIACTYIUIEHHS TIpaBa BUMOTH 3a JloroBopoMm mociyr, 3amina CTopoHu 3000B’s13aHHs 3a J[oroBopom
HOCHYT.

bank Mae mpaBo BXXMBATH BIJATOBIJIHI Jii HA BIACHUW PO3CYJ, ajie B MeXaxX Ta B MOPSAKY, IO
3a0e3meuyroTh JOTPUMaHHs 3aKOHOAABCTBa, JJoroBopy mocuyr ta/ado Ipasui. [Topsaok xiit banky B
pasi nopyuenss Kimienrom JloroBopy rnociyr, BU3Ha4a€ThCs, KPiM 1HIIOTO (HEBUKIIFOUHO ), HACTYITHUMU
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ymoBamu IIpaBun Ta 3asBu-Jlorosopy, Jlogarkis no 3assu-Jlorosopy:

-mm. 1.6.1-1.6.2, 1.8.2, 1.8.3, 1.8.5, 1.13, 1.15, 1.16, 1.17 Pozniny I [Ipasun, n. 1.15 I'maBu 9 Po3niny
IT TIpaBwi, . 1.1 Po3ainy III TlpaBwi, ma. 1.6 ta 1.9 Posniny IV Ilpaswn, m.a. 2.6-2.7 3asBu-
oroBopy, a Takox:

- OJI0 BIAKPUTTS, 0OCIYTOBYBaHHS Ta 3aKPUTTS MOTOYHUX paxyHKiB — 1. 2.13, 2.14, 5.1, 5.2, 5.6,
6.2-6.5, 6.9,.6.10. I'maBu 1 Po3niny II [Tpaswi, n.m. 6, 10 3asBu-/{oroBopy, 1. 2 BianosigHoro JJomarky
1o 3asBu-/loroBopy;

- IIOJI0 BiIKPUTTS, BUKOPUCTAHHA Ta 0OCIyTOBYBAaHHS BKJIQJHUX PaxyHKiB - 1.10. 2.7 ['masu 2 Po3miny
II ITpaBui;

- mo/10 BUrotoByieHHs ta Bukopuctanus bBIIK - m.m. 1.10.2, 1.12, 1.13, 1.16, 2.8, 2.20.3, 4.4, 4.6, 5.1,
5.2,5.11, 5.13, 5.16 I'maBu 3 Pozniny II [Tpasun;

- [0JI0 KPEAUTYBaHHS TIOTOYHOTO PAXyHKY B MEKaxX BCTAHOBIIEHOTO JIIMITY KPeIUTyBaHHS - ILII. 1.14,
1.15.8, 1.15.9, 3.5-3.8, 4.1-4.4 I'naBu 4 Pozniny II IlpaBw, n.o. 1.4.6-1.4.8, n. 2 Jlogatky no 3asBu-
JloroBopy (sSKuM Tiepe10aueHo BCTAHOBJICHHS JIIMITY KPEIUTYBaHHS);

- IIIOJI0 BIAKPHUTTS KpeauTHOI niHiT «KpenutHa kaptka» - .. 1.7-1.12, 3.4-3.7, 3.9-3.11, 3.12.8, 4.1-4.4
I'mau 4' Posnimy II Ilpasun, mo. 1.3.2.7.5, 1.3.2.7.6, 1.3.2.8, 1.3.2.9, 2 JlonaTKy npo BiIKpHUTTs
KpEIUTHOI JIHIT;

- MO0 KYMIBJIi/IpoaaKy/o0MiHy 1HO3eMHOT BatOTH/0aHKIBChKMX MeTaniB - .. 1.4, 1.13, 1.14, 1.17
I'maBu 5 Pozniny II IpaBu;

- mojo HagauHs [locnyr y Cucremi - .. 2.7, 2.12, 3.19, 5.5 T'naBu 6 Po3xainy 11 [IpaBun;

- 100 HAJaHHS B KOPUCTYBaHHS 1HIUBIAyansHOTO ceiidy - m.a. 1.9, 1.16-1.18, 2.3, 3.3, 3.4 yactunu
«A» I'maBu 7 Po3piny II [IpaBun, m.a. 1.9, 1.16-1.18, 2.3, 2.5-2.7, 3.3 vactunu «b» I'nmasu 7 Pozaimy 11
[TpaBui, n.m. 1.9, 1.16-1.18, 2.2, 2.3, 2.5-2.7, 3.3 yactunu «B» I'nasu 7 Po3ainy II IIpaBun;

- mogo [TaketHoro ob6cimyroByBanHs - 1. 1.7 ti. 8 Po3ainy 11 [paBuin;

- I[0J10 y4acTi B MOTHBaIiiHUX mporpamax Mastercard - rm.m. 1.12 I'nmasu 10 Pozainy II ITpasu;

- o0 OOCIYyroBYBaHHS KpeauTy (TIO3WKH, B TOMY YHCII TOBOPOTHOI (hiHAHCOBOI JOMOMOTH),
3aJIy4yeHOro PE3UICHTOM BiJ HepesuaeHTa - .. 1.6, 1.7, 2.4 rn.12 posa. II [Ipasuu;

- 1110/10 BUKOPUCTAaHHS PYHKIIOHaTbHUX MOxJinBocTel Cality banky —n.mi. 14, 20, 22 I'nasu 13 Po3ainy
IT IIpasui.
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PO3ALJT II. YMOBHU HAJJIAHHA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
PI3BUYHUM OCOBAM

I''TIABA 1. HOPAJAOK BIAKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
INIOTOYHUX PAXYHKIB

1. YMOBHU BIIKPUTTS, BUKOPUCTAHHA TA OBCJIYT'OBYBAHHSA
ITOTOYHUX PAXYHKIB

1.1. bank nHamae nmocnyru Kimenry momo Biakputts [lorounoro paxynky (Hamam — I[loTounwmii
paxyHOK), TPHUHSTTS Ta 3apaxyBaHHS KOIITIB (B HAIIOHAIBHII/IHO3EMHINM BaltOTi)/0aHKIBCHKHIX
MeTajiB, BUKOHaHHA po3nopsyikeHb KiieHTa mpo mnepepaxyBaHHsA 1 BUAady BIANOBIAHUX CyM 3
[TorouHoro paxyHKy Ta TpoBeIeHHS IHMMX onepaniii 3 IloTOYHMM paxyHKOM, B HOpPSAKY
nepeadaueHoMy 3aKOHOAABCTBOM Ta JJoroBopoM mpo BIJKPUTTS OaHKIBCBKOTO PaXyHKY.

B mexax ogHOTO0 J{oroBOpY MpO BiIKPUTTS OAaHKIBCHKOTO paxyHKy KimieHT MOXe BIIKpUTH HEOOMEKEHY
KUTbKicTh [I0TOYHMX paxyHKiB.

1.2. YmoBu JloroBopy mpo BiIKpUTTSI OaHKIBCHKOTO paxyHKy MicTsaAThcs y 1ux [IpaBunax, Tapudax ta
3assi-Jlorosopi (Honatky/lonatkax no 3asBu-Joroopy).

1.3. Ykmanenns JloroBopy mpo BiIKpUTTsI OAaHKIBCAKOTO PaXyHKY 3MIHCHIOETHCS MUISIXOM i ITHCAHHS
Knienrom 3asBu-ZloroBopy ta BiamoBigHoro Jlomatky a0 3asBu-/loroBopy, 110 CBIAYUTH MpPO
npuenHanHs Kiienra o ymoB nwmx IlpaBun, Tapudis, IlpaBmi kopucTyBaHHS OaHKIBCBKUMH
wiatikaumu kaptkamu AT «KPEJJOBAHK.

1.4. banx BigkpuBae Kiienty IloTouHmii paxyHOK B BaJIOTi/0OaHKIBCHKHMX MeTajaX, OOpaHHX
Knientom y [omatky no 3asBu-JloroBopy, Ta mpuiimMae KomTH/O0aHKIBChKI METalM Ha CTPOK 1 Ha
yMOBax, BU3Ha4eHUX JloroBOpoM mpo BiAKPUTTS OaHKIBCHKOTO PaXyHKY.

1.5. Ilepmmii [Torounmii paxyHok/IloTouHl paxyHKH BiIKpUBaeThCs baHKOM micis YKIaJCHHS
Kiientom 13 bankom BignoimHoi 3asBu-/loroBopy Tta BiamoBigHoro Jlomatky, 3a dopmoro
BCTaHOBJIEHOIO bankoM (y manepoBomy a0o enekTpoHHOMY BUIIIs1). Binkputra Kiientom HacTynmHHX
[ToTouHMX paxyHKIB, BHECEHHsS I1HIIMX 3MIH 10 (yHKUIOHYBaHHs I[loTouHoro paxyHky/IloTounux
paxyHKiB, 3akpuTTs Kitientom IToTouHMX paxyHKiB (32 yMoBH nojiaHHs KilieHTOM 3asBU IPO 3aKPUTTS
PaxyHKy JOBUIbHOI (hOPMH), 3MIMCHIOETHCA NUISIXOM (0JTHUM a00 KIJTbKOMA 3 HACTYITHUX CITOCOOIB):

- BUKJiaieHHs Jonatky 1o 3asBu-Jloropopy (U1 BIacCHUKA paxyHKY) y HOBiH penakuii;

- ykinageHss Jlogatky o 3asBu-/loroBopy mpo BIAKPUTTS KPEIWUTHOI JIHIT (ISl BIAKPUTTS paxyHKY
«KpeauTHa kapTkay);

- yknaneHHs Jlogatky 1o 3asiBU-/{oroBopy npo BiIKPUTTS paxyHKY OHJIANH (U1 BIIKPUTTS paXxyHKY
3acobamu CucteMn) (SIKIIO Take YKJIaJeHHS TEXHIYHO MOXKJIIUBE);

- yknaneHss JlonatkoBoro goroBopy/JloroBopy npo BHeceHHsI 3MiH 10 3asBu-/{orosopy,

- B iHmWMH crnocid, mnepenbavenuid numu [IpaBunamu Ta/abo 3asBoro-J{oroBopom (BiAMOBIIHUM
Honatkom no 3asiBu-Zlorosopy).

1.6. Y MHomatky no 3asBu-/loroBopy (s BIacHHUKAa pPaxyHKY) BiJOOpa)ka€TbCsl YBECh IEpellik
0aHKIBCHKHX MOCTYT, SKUMUA KITI€EHT KOPUCTYETHCSI HA MOMEHT TiMUCaHHs BiAmoBigHoro Jlogarky. Y
Honatky no 3asBu-/loroBopy npo BIAKPUTTS KPEIUTHOI JIiHII BiOOpa)kaeThCsi BHUKIIOUHO PAXyHOK
«KpenutHa kaptka». Y Jlogatky 1o 3asBu-J{oroBopy npo BiIKpUTTS paxyHKY OHJIaiH Bi1oOpaxaeTbecs
JIUIIIE PaxXyHOK, SIKHI BIIKPUBA€ETHCS Ha IMiJICTaBl BiagnoBigHoro JlogaTky.

1.7. OcoGauBocTi BiikpuTTs [loTounoro paxysky I[IpencraBHukom — Bu3HauaroThes numu [Ipasunamu
Ta ymMmoBaMu 3asiBu-Zlorosopy.

1.8. V pa3i, skmo Biakputts I[lotounoro paxynky/Ilotounmx paxyHkiB KirieHTa 3miiCHIOETHCS
[IpencraBHMKOM (Ha MiACTaBi TOBIPEHOCTI a0 IHIIOTO JOKYMEHTa, 110 Hajae npeacraBHUKY KirieHTa
BizkpuBatu [loTouni paxyHku Bin imeni KitienTa), ykianenns JJoroBopy mpo BiIKpHUTTS OaHKIBCHKOTO
paxyHKy 3AiHCHIOETbCA IUIsiXoM mianucanHs IIpencraBHukom 3asBu-JloroBopy Ta BiJNOBITHOTO
Honmatky, 3a ¢opmoro BcraHoBieHOO bankom. Baecenns IlpencraBHMKOM 1HIIUX 3MIH 10
¢ynkuionyBanHs Ilorounoro paxysky/Ilorounux paxyskiB, 3akputts IIpencraBaukom I[loTounoro
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paxyHky/ITorounux paxyHkiB (3a ymoBH mnojaHHs IIpencTaBHUKOM 3asBH MpPO 3aKPUTTS pPaxyHKY
JNOBLIbHOT (OpMH) 3IIMCHIOETHCS MUIsAXoM mianucanHs IIpencraBHukom 3asiBu-JloroBopy Ta
BianoBigHOrO JlomaTky, 3a GopMOI0 BCTAaHOBJIEHOIO baHkoM.

1.9. V Honatky, sxuii mignucyethbest [IpeacraBHUKOM BimoOpaskaeTbes mepenik 0aHkiBebkux [locmyr
mume 1moao IlorouHoro paxyHky/[loTouHMX paxyHKiB TOBHOBQ)XEHHS Ha BIAKPUTTS Ta/abo
po3nopsaKeHHs SkuMu Mae [IpeacraBHUK.

1.10. TlucemoBi posnopsupkeHHs Ao Ilorounoro paxyHky/I[loTouHMX paxyHKIB Ta iHIINX
0aHKIBCHKHMX IOCIYT, sIKi nependadeHi 3asBoro-Jloropopom, — mianucyBatumyThes KiieHTom abo
[IpencraBHUKOM. Y BHIIQJKY 3MiHM YHM MPUITMHEHHS TTOBHOBAKEHH OCOOM Ha MPAaBO PO3MOPSHKATUCS
Paxynkom a6o inmmmu nociryramu, Kimient ta/a6o IlpeacraBHuk 3000B's13aH1 HETaliHO IMOB1IOMUTH TIPO
e bank B mucpMoBiit popmi.

1.11. V¥ pa3i Bigkpurts [lorounoro paxynky/IToTounoro paxyHkiB Ha KOpUcTh KitieHTa, sSIKHi HE TOCST
MOBHOJIITTS (MaJIOJITHHOTO, HETIOBHOJITHHOTO), [IpencTaBHUKOM (3aKOHHHM TPEACTaBHUKOM TAaKOTO
KiienTa), ykianenHs JloroBopy mpo BiIKpUTTS OaHKIBCHKOTO paxyHKY 3IIHCHIOETHCS IIIIXOM
nigmucanss [IpencraBaukom 3asBu-JloroBopy ta BigmoimHoro /lonatky, 3a ¢OpMOIO BCTAHOBJICHOIO
bankom. VYV Jlomatky, skuii mignucyetbcs [IpencraBHUKOM — (3aKOHHHUM — MPEACTaBHUKOM
MaJIOJiTHROTO/HEMOBHOIITHROTO KitieHTa) BimoOpaxaeTbes nepelnik 0aHKiBCbkuX [locmyr nuiire moo
[Totounoro paxyHky/ IloTouHHX paXyHKiB TOBHOB2XEHHS Ha BIAKPHUTTS Ta/a00 pO3NOPSAIHKEHHS IKUMU
Mmae IIpencraBHuk.

[TucemoBi posnopskeHHs moao Ilorounoro paxyHky/IloTouHMX paxyHKIB Ta 1HIIMX OaHKIBCHKHX
nociyr, siki nependadeni 3asBoro-JloroBopom, — miAnmucyBaTUMYThCs lIpencTaBHHKOM (3aKOHHUM
npejctaBaukoM Kirienta), — 1o pocsruenns KimieHToM mOBHOMITTS abo 10 HaganHs KitieHTy mOBHOT
J€30aTHOCTI.

[TucemoBi posnopsykeHHs moa0 Ilorounoro paxyHky/IloTouHMX paxyHKIB Ta 1HIIMX OaHKIBCHKHX
nociyr, ski mependadeHi 3asBoro-J{oroBopoM MOXKyTh HiAmucyBatucsi Oe3mocepenHbo KirienTom
(HCTIOBHOMITHBOKO ~ 0CO000),  SAKIIO  Taki  PO3MOPSKEHHS  OXOIUTIOIOTHCS — BCTAHOBJICHUM
3aKOHOJTaBCTBOM 00CSITOM HEMOBHOI IMBIJILHOI Ti€34aTHOCTI (Di3MYHOI 0COOU Y Billi BiJf YOTUPHAALIATH
JI0 BICIMHAJIIISAITH POKIB.

1.12. V 3B'S3Ky i3 TEXHIYHOIO HEMOJXIIMBICTIO TPUHHATTA Ha oOciyroByBaHHS KitieHTiB, sKi
BiiKpuBatoTh [loTounuil paxyHok/IIoTOYHI paXyHKHM Ha KOpPHUCTh TpeTix oci0, baHk, mounHarouu 3
19.11.2018 BiamoBimHO 10 3aKOHOMABCTBA, HE 3IIMCHIOE BIIKPUTTS Ta OOCIYrOBYBaHHS HOBHX
[Torounux paxyHkiB, siki KiieHT Oaxae BIAKpUTH Ha KOPUCTb TpeTboi 0coOHu.

1.13. CneuianbHi ymoBH Ta oOMe:keHHsl, sIKi cTocywThesi Ilorounoro paxynky/IloTounHux
PaxyHKiB, 3aje:kH0 Bin crarycy Kiienra ta pexumy QyHKuionyBanHs mnesHoro Ilorounoro
paxyHky/IloToYHUX paxyHKIB:

1.13.1. V Bumanky, skmo KiieHT He € caM03aifHATOI 0C000I0, TO, NUISIXOM MiJMUCaHHS 3asiBU-
Jorosopy ta BianosigHoro Jlogarky no 3assu-Jlorosopy, Knient, ado IIpencraBnuk Bia imeHi Kiienra,
HiATBEPIKYE, II10:

- KntieHT He 371iiCHIOE NIANPUEMHULBKY JIISIBHICTD, HE TPOBOJUTH HE3ANEXKHY NPOQECIiiHY AiSUIbHICTS,
He 3apeecTpoBaHMii(a) gk (izudyHa ocoba-mignmpueMerb, Y1 0ocoda, sIka Mae MpaBO Ha 3JiMCHEHHS
He3aJIeKHOT MpodeciHOT AISUIBHOCTI B IEP’KaBHUX, €IUHUX a00 1HIIUX PEECTPAX MPO PEECTPAIi0 TAKUX
oci0. Bkazana iHdopmailist € JOCTOBIPHOIO Ta MPaBAUBOIO, Ta TAKOIO, IO BIAMOBIIA€ NiCHOCTI;

- Knientr Ta IlpenctaBHuk (y pa3l HasgBHOCTI) o3HallomJieHi 31 3MicToM NyHKTIB 14.1.226, 69.7
[TopatkoBoro Koaekcy YKpainu, o0 30008’ 13aHHs OBITOMIISATH OAHKH Ta 1HII () iHAHCOB1 yCTaHOBH,
B SKHX Taki 0cOOM BIJKPUBAIOTh PAXYHKH WIOJO0 3AIMCHEHHS MiJAIPUEMHUIBKOI HISUIBHOCTI abo
IPOBEICHHS HE3aJeKHOI MPOodeciitHOl AiIBHOCTI.

1.13.2. V Bumnazky, skmo KiieHToM € camo3aifHsaTa 0co0a, To, MUIIXOM TianucanHs 3asBu-JloroBopy
ta BignoBigHoro [omatky nmo 3asBu-/loroBopy, Kiient, abo IlpenctaBauk Bim imeni Kiienra,
MiITBEPKYE, III0:

- Knient e camo3aitasaToro oco6oro ((hisudHoI0 ocoboro-miampuemiieM, abo 0co0oro, sSka MPOBOIUTH
He3aJIeKHY NpodeciiiHy AiSIbHICTD);
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- Kmient Ta IlpeacraBuHuk (y pa3i HasBHOCTI) O3HaiomiieHI 31 3micTroM myHKTIB 14.1.226, 69.2
[TopatkoBoro koaekcy Ykpainu, 1o/10 30008’ 43aHHs baHKy OBITOMIISTH PO BIAKPUTTS a00 3aKPUTTS
paxyHKa IUIaTHHKA IOJATKIB — caMO3aiHATOI (i3MYHOTI O0COOM 10 OpraHy Jep:KaBHOI IOJATKOBOI
CITY’>KOH, B IKOMY OOJIIKOBY€THCS IJTATHUK TOJIATKIB,;

- Kuient ta IlpenacraBuuk (y pasi HasSBHOCTI) HE 3alepeuyroTh MPOTH HampaBieHHs baHkom
MOBIIOMJICHHS TIPO BIIKPUTTS a00 3aKpHUTTS paxyHKa IUIATHHKA MOJATKIB — caMO3aiHATO1 (i3MuHOT
0Cco0M JI0 Oprany Jep>KaBHOI MOJJATKOBOI CITY>KOH, B IKOMY OOJIIKOBY€EThCS ITUIATHUK MOIATKIB.

1.13.3. V Bumanky, skmo KiieHT € Hepe3uaeHTOM, TO, NUIIXOM mianmucaHHs 3asBu-IloroBopy Ta
BignosigHoro Jlomatky no 3asBu-ZloroBopy, Kimient, abo IlpencraBuuk Bix imeni Kiienra,
MiATBEPIKYE, II10:

- o3HariomsieHni bankom 3i 3mictoMm myHkTiB 170.10.1. Ta 170.10.2. [TonaTtkoBoro xKoaekcy Ykpainu,
BuMorH skoro ais Knienta ta [IpencraBHuka 000B'13KO0BI.

- Knienty Ta IlpencraBHuky Bimomo mpo Te, mo PaxyHOK 3a00pOHSETbCS BUKOPUCTOBYBATH JIJIS
IPOBE/ICHHS OIepaliil Mo 3apaxyBaHHIO HajeKHUX KIll€HTOBI, y 3Hau€HHi, L0 BXXHMBAIOTHCA B
[TomatkoBOMy Konekci YKpaiHu, JOXOIB 3 JUKEPEIOM iX MOXO/PKEHHS B YKpaiHi, AKi BUIUIAYYIOTHCS
Knienty inmoro pi3suaHoro 0co6010-HEepe3uaCHTOM.

- y BUIIAJIKY HA/IXO/DKEHHSI Ta 3apaxyBaHHs Ha [l0TOUHNI paxyHOK, HABEJICHUX Y IbOMY ITYHKTI TOXO/IIB,
Knient abo IlpeacraBuuk (3a HasBHOCTi) Bia iMeHi KiieHTa, 3000B’S3y€Tbcs, K HEHAICKHUN
OTPHMYBA4, y CTPOKH Ta B MOPSAKY, III0 BCTAHOBJICHI 3aKOHOAABCTBOM, 3/IIHCHUTH MMOBEPHEHHS CyMH,
sKa 0e3 3aKOHHUX IijcTaB 3apaxoBaHa Ha [lorounuii PaxyHoxk.

- Kimienty Ta IlpeacraBHuky (3a HasSBHOCTI) BiTIOMO, 110 JOXOIH 3 JUKEPEIIOM iX TOXO/PKEHHS B YKpaiHi,
AKi BUIIIadytoThes KiieHTy 1HIIO (i3MYHOI0 0CO00I0-HEPE3UIEHTOM, TIOBUHHI OyTH 3apaxoBaHi Ha
okpemuii [Totounnii paxyHok Kiienra, mo Binkputuii B banky, BUKIFOUHO JUIs 3a3HAYEHOT METH;

- kpenutyBaHHs [loTounoro paxyHky KiieHra, sikuil € Hepe3u1eHTOM, He 31 CHIOEThCS.

1.13.4. Y Bumanky, sikiio Kiieatom abo IlpencraBaukom Bix iMeHi Kitienta, BinkpuBaeThes [loTounuit
paxyHOK Ui 3apaxyBaHHsA OJarofiifHoi JONOMOrW, UIISAXOM MiJnucaHHsA 3asBu-JloroBopy Ta
BignosigHoro Jlomatky no 3asBu-lloroBopy, Kiient, abo IlpeacraBuuk Bix imeni Kiiienra,
HiATBEPIKYE, 110!

- Ha Biakputui IloTouHmii paxyHOK Ajs 3apaxyBaHHs OnarofiiiHoi nomomoru, Kiientom Tta/abo
TperiMu ocobamu OyayTh 3apaxOBYIOThCS Julle OnarofiiiHi BHecku (OmaropiiiHa momomora) y
rpomIoBii hopmi;

- Buntyck BIIK 3a [ToTrounum paxyHKoM Ui 3apaxyBaHHs 07aro{ifHOI JOMOMOTH HE 3/11HCHIOIOTHCS;

- Kpenutysanns [loTouHoro paxyHky Juist 3apaxyBaHHsI 01aro/iiiHOT T0OMOTH HE 3/1IHCHIOETHCSI.
1.13.5. Y Bunaaky, skmgo Knientom abo IlpencraBuukom Big iMmeHi Kitienta, BinkpuBaeThes [loTounuit
paxyHok «Omanuuii paxyHok KuieHs», nuisixom mianucanHs 3asBu-JloroBopy Ta BIJIIOBIIHOTO
Honatky no 3assu-/orosopy, Kiient, ado IIpeacraBuuk Bin imeHi KiieHTa, miaTBEpIKy€e CBOIO 30Ty
Ha HacTynH1 yMoBU ¢QyHKIIoHyBaHHS [loTouHoro paxyHky «Omagauii paxyHok Kumiens»:

- Ha 3anumok kowTiB Ha IlorouHomy paxyHky «OmaaHuil paxyHok KuieHs» HapaxoBYIOThCS
MPOLEHTH, PO3MIp AKUX BU3HAUYAEeThCs JAitounmMu Tapudamu banky;

- HapaxoBaHI NPOLEHTH 30UIBLIYIOTh CyMy 3alMIIKy KowmTiB Ha IlorouHomy paxyHky «OmaaHuit
paxyHok KuieHs» B KiHIII KOXXHOTO IOBHOT'O MICSIIS 3HAXO/I’KEHHS KOIITIB Ha PaxyHKy (kamiTanizamis
MIPOLIEHTIB);

- HEe3HW)XYBajJbHA CyMma 3alMIIKy KowmTiB Ha [loTouHoMy paxyHky «OmagHuii paxyHok Kuriens»
NOBHMHHA CTAHOBUTH HE MEHIIE po3Mipy, BU3HadeHoro Tapudu;

- y BUINaJKy 3MiHM 0011ikoBoi craBku HBY, 3akononasctsa, Tapugis ab6o BianoBinHOT nomituku banky,
bank Mae rmpaBo 301UIBIIMTH/3MEHIIUTH PO3MIp MPOIIEHTIB, SKi HAPAXOBYIOThCS Ha 3JIMIIOK KOIITIB Ha
[Totounomy paxyHky «OmagHuii paxyHOK KwureHs», mpo 10 TOBIJOMIISE: MUISIXOM PO3MIIIECHHS
BIJIMIOBITHUX IMOBiIOMJIeHb Ha JlOIIKax OroJyiomeHb y NpuMilleHHsIX ycTaHoB banky, Ha Caiiti banky;
Ta/ab0 HampaBJICHHS TOIITOK PEKOMEHIOBAHOTO JINCTA 3a aJpecoro, sika Bu3HaueHa KiienTtom abo
[IpencraBHUKOM s JUCTYBaHHS y BiamoBigHoMmy J[lomatky no 3asBu-ZloroBopy; Ta/abo iHIIMM
crocoboM He mi3Hiule, Hix 3a 10 (necsThb) JHIB A0 BCTYIY B CHITY LIMX 3MiH;

- oreparlii, SIKi J03BOJIA€ThCS 3A1HcHIOBaTH 3a [ToTounum paxyHkoM «Omaanuit paxyHok Kumnens»:
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. MTOMOBHEHHS B TOTIBKOBINA Ta 0e3roTiBKOBiH ¢dopmi (B T.4. Tperimu ocobamu Ta 3 paxyHKIB,
BIJIKPUTHX B IHIIUX OaHKax, 3 BpaxyBaHHSIM BUMOT 3aKOHOJIABCTBA);

o nepekas KOIITIB Ha BiIacHi paxyHku KitieHra, siki BinkpuTi y banky;

o PO3paxyHKH 3a TOBapH Ta MOCiyru 3 BukopuctanusM bIIK y TopriBenbHO-CepBiCHII Mepexi;

. 3HATTS KOIITIB TOTIBKOIO y BijytieHHsX banky Ta 3 Bukopucranusm BITK.

- IPOBEJICHHS 1HIIUX omnepalliii Ta kpeautyBaHHs [loTounoro paxynky «Omaanuii paxyHok Kumens»
HE 3I1HCHIOETHC.

1.13.6. Y Bunanky, sxmo Kiiearom abo IIpencraBaukom Big imeni Kirienra, Bingkpusaetsest [lorounuit
paxyHok «Omaaauii paxyHok KwumieHs (meHCIHHUN)», MIISAXOM IMiANUCAaHHS 3asBu-JloroBopy Ta
BignosigHoro Jlomatky no 3asBu-ZloroBopy, Kiient, abo IlpencraBuuk Bix imeni Kiienra,
HiATBEPKY€E CBOIO 3roAly Ha HacTymHi yMoBH (yHKuioHyBaHHS [loTouHoro paxyHky «OmiaaHuii
paxyHok Kuriiens (meHciitHmii)»:

- Ha 3anMMmioK komriB Ha IlotouHomy paxyHkKy «Omamaauii paxyHok KwumieHs (meHCiHHI)»
HApaxoBYIOThCS MPOIICHTH, PO3MIp SIKUX BU3HAYA€ThCs AitounMu Tapudamu banky;

- HapaxoBaHI MPOLEHTH 30UIBIIYIOTH CyMy 3alMIIKy KowmTiB Ha [lorouHomy paxyHky «OmaaHuii
paxyHok KumieHs (NeHCIiHMIT)» B KiHI KOXXHOTO MOBHOTO MiCSIsl 3HAXOKCHHS KOIITIB Ha PaxyHKy
(xarmiTasizaris IPOICHTIB);

- y BUNAAKYy 3MiHU oOmikoBoi craBku HBY, nitouoro 3akonomaBctBa, TapudiB abo BianmoBimaHOI
nonituku banky, bank mMae mpaBo 30UIBIIUTH/3MEHIIUTH PO3MIp MPOILIEHTIB, sIKI HAPAXOBYIOTHCS Ha
3aaumok KomTiB Ha [loTouHomy paxyHKy «Omamauii paxyHok Kwuinenst (neHCiiiHMIN)», MpO 10
MOBIAOMJISIE: IUISIXOM PO3MIIIEHHS BiIMOBIAHUX MOBIIOMJIEHB Ha J[0IIKax OrojouieHs y MpuMIIeHHIX
ycranoB banky, Ha Caiiti banky; Ta/abo HarpaBIeHHS MMOIITO PEKOMEHIOBAHOTO JIUCTA 3a apecolo,
ska Bu3HaueHa Kiientom abo [IpeacraBHuKOM Juist TUCTYBaHHA y BianoBigHoMy [lonaTky no 3asBu-
JloroBopy; Ta/abo iHmmM criocobom He mi3Hime, Hix 3a 10 (1ecsaTh) AHIB 0 BCTYITy B CHITY IIUX 3MiH;

- omepalii, skl 103BOJIsIETbCs 3aikicHIoBaTH 3a [loTouHuM paxyHkoMm «Omiaguuii paxyHok Kumiens
(menciiHmiA)»:

o TIOTIOBHEHHSI B TOTIBKOBiM Ta 0e3roTiBKOBii ¢opmi (B T.4. TperiMmu ocobamu Ta 3 paxyHKIB,
BIJIKDHTHX B IHIIMX OaHKax, 3 BpaXyBaHHSIM BUMOT' 3aKOHO/[ABCTBA);

o nepekas KOIITIB Ha BIIacHI paxyHkH KitieHTa, siki BinkpuTi y baHky;

. PO3paxyHKH 3a TOBapH Ta nociyru 3 BukopuctanusaM BIIK y TopriBenabHO-cepBiCHIM Mepexi;

o 3HATTS KOWITIB T'OTIBKOKO Y BifjiiaeHHAX banky Ta 3 Bukopuctanusm BIIK.

- IPOBEJIEHHS 1HIIMX omeparlliil Ta kpeautyBaHHs [lotounoro paxyHky «Omannuii paxyHok Kuiiens
(meHCiHMIA)» He 3MiCHIOETHCS.

1.13.7. V Bunanky Biakputts KiieHTOM — mpuBaTHMM HOTapiycoM (CTaTyC IpPHUBATHOIO HoOTapiyca
niATBEepIKY€eThCsl KTiEHTOM y MOpsIKY, BCTaHOBJIEHOMY 3akoHOaBCTBOM) [ToTouHoro paxyHky (ams
JIETTOHOBAHUX KOIITIB) B HAIlIOHAJIBHIN/IHO3EMHINA BAIIOTI, NUISAXOM MiANUcaHHs 3asBu-JloroBopy Ta
BignosigHoro Jlogatky 1o 3asBu-/{oroopy, KiieHT — npuBaTHUiA HOTapiyc, MiATBEPHKYE CBOIO 3TOY
3 TUM, TIO:

- [ToTouyHMI paxyHOK (1J151 IETIOHOBAaHUX KOWITIB) - € [I0TOUHMM paxyHKOM CreniadbHOTr0 IpU3HAYEHHS,
JUTSL 3MIMCHEHHS 10 I[bOMY PaxyHKY OTepallii, mepeadadeHnx 3aK0HOIaBCTBOM, IIOA0 aKyMYJTFOBAaHHS
(lenoHyBaHHs) CyM TpOIIOBMX KOIITIB Ta BUAAYl IMX KOIUTIB NMPU BUYMHEHHI HOTApiaJIbHUX Iii
NpUBAaTHUMH HOTapiycamMu YKpaiHu,

- [lopsimoxk mpUAHATTS U1 ICIOHYBaHHS CyM TPOIIOBHMX KOIITIB Ta BUAa4a IuX KomTiB KiieHTom —
NPUBAaTHUM HOTaplycOM 3IiMCHIOEThCS BiAmoBigHO A0 «Ilopsiiky BYMHEHHS HOTaplaJlbHUX [id
HoTapiycamu Ykpainu», 3arBepkeHoro Hakazom Min’tocty Bin 22.02.2012 3a Ne 296/5 (3
MOJAAJIBITAMHU 3MiHAMHU ).

- KiienT — mpuBaTHUil HOTapiyc Hece MOBHY BiAMOBIIANIbHICTh 32 JOCTOBIPHICTH JJAHUX, 3a3HAYEHUX B
TUTATHKHAX JOKYMEHTaX Mpo 3apaxyBaHHS Ta BUAady KomTiB 3 [IoTouHOr0 paxyHKy (U151 IENOHOBAaHUX
KOINTIB), Ta BIAMOBIIHICTh TAKUX OMepalliii BUMoraM 3aKOHOJAaBCTBA,

- KOHTPOJb 3a HEBUTPeOYBaHUMH CyMaMH BHECEHMMH Ha [loTOYHMI paxyHOK (A1 JETTOHOBAaHUX
KOILITiB) Ta BIANOBIAAIBHICTD 32 JOTPUMAHHA BUMOT 3aKOHOABCTBA IIOJI0 3apaxyBaHHs LUX CyM JO
JepxaBHoro OropxetTy YKpainu Hece KitieHT — npuBaTHUM HOTapiyc;
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- sxkuo KieHT — mpuBaTHUM HOTapiyc NPHUMMHSAE MPHUBATHY HOTapiajbHY IISIbHICTH, TO KOIITH,
nenoHoBaHl Ha [lorouHOMyY paxyHKy (Ul I€IIOHOBaHUX KOIUTIB), IEPEPAXOBYIOThCS TakuM KitieHTOM
JUIS TIOJANBIIOTO 30epiraHHs Ta MepeJaHHs JCMOHEHTaM 0 1HIIOoi Aep>KaBHOI HOTapialbHOI KOHTOPH
a0o IPUBATHOTO HOTapiyca, BIMOBITHO JJO BUMOT 3aKOHOAABCTBA, a PaXyHOK 3aKpHUBAETHCS HA ITiICTaB1
BiIOBiAHOI 3assBu KitieHTa — MpUBATHOTO HOTapiyca;

- punyck BIIK 3a [Torounnm paxyHKOM (J1J1s1 IENOHOBAHMX KOIITIB) HE 3/IIMCHIOIOTHCS;

- KpenuTyBaHHs [10TOYHOTO paxyHKY (IJ1s1 IETTOHOBAHUX KOIITIB) HE 31HCHIOETHCA.

1.13.8. V Bumnanky BigkputTsa KiienToM — HepesuieHToM-iHBecTopoM abo IIpencraBHrKOM Bij iMeHi
takoro Kiienra IloToyHOro paxyHKy Ui 3IiMCHEHHS 1HBECTHIIMHOI isUIbHOCTI B YKpaiHi
(imBectuniitamii [ToTOUHM paxyHOK), IIUIIXOM IianucanHs 3asBu-/{oroBopy ta BianosigHoro Jlogarky
1o 3asBu-Jlorosopy, KiienT — Hepesunent-inBectop abo [IpencraBuuk Big imeni KiienTa, miarBepmkye
CBOIO 3roJly 3 TUM, LIO:

- inBecTHLiHUI [ToTOYHMI paXyHOK, BIIKPUBAETHCS 3 METOIO 3/IIHCHEHHS iIHBECTUIIIH B YKpaiHy;

- onepauii 3a iHBecTULIHHUM [IOTOYHMM paxyHKOM 3/1HCHIOIOTECS 3 TOTPUMAHHAM BUMOT [HCTpyKii
PO MOPSAIOK BIIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaxXyHKIB y HalliOHAJIBHIHN Ta IHO3EMHUX BAIIOTaX;

- puntyck BIIK 3a inBecTumiitnum [ToTouHUM paxyHKOM HE 31HCHIOIOTHCS;

- KpEIMTYBaHHS 32 iHBeCTUIiITHUM [10TOUHMM paxyHKOM HE 3IIIHCHIOETHCS.

1.13.9. Y Bunaaky nianucanus Knienrom Jlogatky mpo BiZKpUTTs KpeaAUTHOI JiHiT 70 3asBu-/lorosopy,
KJtieHT moropKy€eThes 3 TUM 110!

- BiakputTa BianoBigHoro Ilotounoro paxynky «Kpeautna kaptka» Oyne 3ailicHeHO (32 yMOBHU
BUKOHAHHS yCix yMOB JloroBOpy Mpo BIAKPHUTTS MOTOYHOTO paxyHKy Ta KpeauTHoro moroBopy) 3
MOMEHTY BcTaHoBIeHHs [loTounoro nmimity KpenutHoi minii 6inbinoro 3a 0,00 rpH. (HyJb TPUBEHB),

- y pa3i He BCTaHOBJIEHHS BHPOJOBX 30 (TpUALATH) KaJCHIAPHUX IHIB 3 MOMEHTY MiANMACAHHSI
Croponamu J[lomatky mnpo BiAKpUTTA KpeauTHoi miHii g0 3assu-{oroBopy IloTouHoro mimity
KpenuThoi ninii 6insimoro 3a 0,00 rpH. (Hyns rpuBeHs) — [loTounnii paxyHok «KpeautHa kapTka» He
BIJIKPUBA€ETHCS, a J{01aTOK PO BIAKPUTTS KpeAUTHOI JiHii 10 3asBU-Jl0roBopy BTpayae YHHHICTD;

- omepanii 3a Ilorounum paxynkom «KpeauTHa KapTka» 3IHCHIOIOTECS 3 OCOOTHMBOCTSIMHU,
BcTaHOBIeHUMH [ aBoro 4° Po3zainy II mux [paBwui.

1.14. Ilixg yac mignucanHs 3asBU-J{0roBopy, MOCUJIAHHS HA CHEllaJibHI YMOBU Ta OOMEXEHHs, SKi
HaBesieHi B 1.11. 1.13.1-1.13.3 Po3nuny I nux [IpaBun Bkazytotses y 1. 3 3assu-/lorosopy, Pazom 3 Tum,
B Oyb-IKOMY BUIIQJIKY, BIJICyTHICTh Bi/ITOBIIHOTO MMOCHUJIAHHS Ha YMOBH, BU3HadeHi m.m. 1.13.1-1.13.3
Po3miny I nmx IlpaBun He 3BunmbHsie Kiienta Ta IlpeacraBHuka (3a HasBHOCTI) Bifg 0OOB'SI3KYy
notpumyBatuca Bumor m.1.13. Po3ainy | nux IlpaBun y pa3i HasBHOCTI BIAMOBIIHUX MiJCTaB JUIs
3aCTOCYBaHHA BiJIOBITHUX CIIELIaTbHUX YMOB Ta 0OMEXEHb.

1.14.1. V pasi ykinanenns 3asBu-/loroBopy 3 KimienTom, 1110 He € caM0O3aifHATOI0 0CO0010 (3 TOCHIIaHHS
Ha ymoBH 1. 1.13.1 Pozainy I umx IIpaBui) ta momanbmiol 3MiHu cratyty KiienTa Ha 0coOy, 1o €
camo3saitusaToro, CTOpOHM YKIanaloTh OKpemy 3asBy-JloroBip Ta BiamoBiiHi JlomaTku B sKuX
BifoOpaxaroTbes Ilorounuit paxynok/Ilorouni paxynku Kiienta sk camo3saifHaToi ocobu. 3asBa-
HoroBip Ta Jomatku no Hei, ykmaneHi 3 KiieHtoM 1m0 3miHM #Horo crarycy Ha ocoly, 1o €
CaMO3aifHATOIO AII0Th O MOMEHTY 3aKpUTTS BCIX paxXyHKiB, epe0adeHrx BiAnoBiiHuME JlogaTkamu.
1.14.2. ¥ pasi yxnanenns 3asBu-Jlorosopy 3 KiieHToMm, 110 € caMo3aifHATOI0 0c00010 (3 MOCHIIaHHS Ha
ymoBH 1. 1.13.2 Pozainy I nux [IpaBun) ta nmomanbmioi 3minu cratyty Kiienta Ha ocoOy, 1o € He
camo3aiiaiaToro, CTOpOoHM YyKIamaloTh Okpemy 3asBy-JloroBip Ta BiamoBimHi JlogaTku B SIKUX
BifoOpaxarTbes [lorounuit paxyHok/Ilotouni paxynku KiieHTa sik He camo3aiiHsaToi ocobu. 3asBa-
HoroBip Tta [omatku no Hei, ykmaneHi 3 KiieHTom a0 3MIHM HOTO cTaTtycy Ha ocoly, IO € HE €
CaMO3aiHATOIO JIIOTh O MOMEHTY 3aKpUTTS BCIX paxXyHKiB, epe0ayeHux BiaAnoBiiHuMu Jlogarkamu.
1.14.3. V pa3i yxnagenns 3assu-/lorosopy 3 KimieHTOM, 110 € HEPE3UEHTOM (3 IMOCHIAHHS Ha YMOBH
n.1.13.3 Pozainy I uux IpaBui) Ta noganeiioi 3minu cratyTy KiieHTa Ha 0coly, 110 € pe3uJIeHTOM,
CropoHn yKIamaroTh OkpeMmy 3asBy-JloroBip Ta BimmoBigHi JlogaTku B SAKUX BiIOOPaKarOTHCS
[Torounuit paxyHok/Ilotouni paxynku KiieHTa Sk pe3upeHTa 3 OJHOYACHUM 3aKPUTTAM pPaxyHKIB,
BikpuTHX KilieHTOM B cTaTyci HEpe3uaeHTa.
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1.14.4.V pa3si yknanenus 3assu-Jlorosopy 3 Kimientom, 110 € pe3uneHTom (6€3 mocuiIaHHsa Ha YMOBH I1.
1.13.3 Pozminy I nux IlpaBui) ta momanemioi 3miHu ctatyty Kiienra Ha HepesuzaeHTta, CTOpOHHU
yKJIaalTh okpemy 3asBy-JloroBip Ta BiamoBigHi Jlomatkm B skuxX BigoOpakaroTbes [loTounwmii
paxyHok/Ilorouni paxynku KiieHTa sk Hepe3ueHTa 3 OJHOYACHUM 3aKPUTTSIM PaxyHKIB, BIAKPUTUX
KiienToM B cTaTyci pe3uieHTa.

1.14.5. Ilix yac mignucanHs BianoBinHux JlomatkiB g0 3asBu-/loroBopy, MOCUIaHHS Ha CIICIIaJIbHI
yMOBH Ta 0OMexeHHs, siki HaBeneHl B m. 1.13.4-1.13.9 Po3upiny I nux IlpaBun BkasyrwoThes y m. 1.3.
«IIpumitkn» onaTtky no 3asBu-/{oroBopy, B CBOIO 4epry BiANOBIIHI MPUMITKH MOLIUPIOIOTHCS HA OJIUH
abo nexinpka [loTouHnx paxyHkiB, Bkazanux y m. 1.1. Homatky no 3asBu-/loroBopy. Pazom 3 Tum, B
OyIlb-IKOMY BHITQJIKy, BIJICYTHICTh OY/b-AKOi NMpUMITKH He 3BLIbHsA€ Kitienta ta IlpeacraBHuka (3a
HasIBHOCTI) Biag 000B 53Ky norpumyBaTucs BUMOr 1. 1.13. Pozgimy I mux [IpaBun y pasi HassBHOCTI
BIJIMOBITHUX T1JCTaB /TSI 3aCTOCYBAHHS BIJIOBITHUX CIICIIaIbHUX YMOB Ta OOMEKEHb.

2. PO3PAXYHKOBE OBCJIYI'OBYBAHHJS KJIIEHTA

2.1. bank 3piiicHIOE po3paxyHKoBe o00cimyroByBaHHs KiieHTa B TOpSIKY BCTaHOBJICHOMY
3aKOHOIaBCTBOM Ta J[OrOBOpOM PO BIAKPUTTS OAaHKIBCHKOTO PAXYHKY.

2.2. KuienT 1is 341MCHEHHS pO3paxyHKIB uepe3 baHk Mo)ke BHUKOPUCTOBYBAaTH OyAb-sSKUN 3
IUTATKHUAX IHCTPYMEHTIB, 110 BU3HAYEeHI 3aKOHOIaBCTBOM.

2.3. llomanHs mnamepoBUX pPO3paXyHKOBUX HOKyMeHTiB KirieHta n0 banky 3ailiCHIOETbCS HUM
ocobucro abo [IpeacraBHUKOM.

2.4. bank mnpuiimMae po3paxyHKOBI JokyMmeHTH Bif Kiienta mpotsarom BcTaHOBieHOTO B baHky
oTepariiHoro JHsI.

2.5. Po3paxyHKOBI JOKYMEHTH B HalllOHAJbHII BaJIIOTI, 0 HAAIMIILIN IPOTITrOM OIEpaliifHoro vacy,
00pOOIISIOTHCS 1 BUKOHYIOTHCS BaHKOM B JIHB 1X HaIXOKEHHSI.

2.6. Jlnsg BUKOHAaHHS PO3PaxyHKOBHUX JOKYMEHTIB B 1HO3€MHIN BajtOTi/0aHKIBCHKHUX METajiB IO
HaIIAIITY IPOTATOM OIEPAIiifHOr0 Yacy, BCTAHOBIIIOETHCSI HACTYITHHIA MOPS/IOK:

- IpoTAroMm omepauidHoro 1HA baHk 00pobOnse po3paxyHKOBI JIOKYMEHTH 1 CHHUCYE
KomTu/6ankiBChKi MeTanu 3 [lorounoro paxynky Kiienra;

- He mi3Hille, HDK Ha HACTyNmHMH omepauiiHuil aeHp banky 1 #oro banky-kopecmnonneHta I
KOIITH/OaHKIBCbKI METAJIN CHUCYIOTHCS 3 KOPECIIOHIEHTCHKOIO paxyHKy baHKy, BIAKpUTOro B OaHKy-
KOPECIIOHACHTI.

2.7. Po3paxyHKOBi JOKyMEHTH, SIKi HaJIWILIN MO 3aKIHYEHHIO OMEPaIlifHOTO Yacy, BUKOHYIOTHCS SIK
JOKYMEHTH, SIK1 HaJ{IHIIIM B oNepauiiHuil yac HaCTYITHOTO ONepalifHOro JHS.

2.8. baHK BUKOHYE pO3paxyHKOBI JOKYMEHTH BIJIOBITHO 1O YEepProBOCTI iX HAAXOPKEHHS Ta
BUKJIIOYHO B MEXaX 3aJIMIIKY KOIITiB/0aHKIBChbKOro Metany Ha [lorounomy paxyHky Kiienra.

2.9. bank 3a0esredye CBO€YacHE 3apaxyBaHHS Ta CIMCAaHHS KOIITIB/OAHKIBCHKOTO MeETally 3
[Torounoro paxynky KimienTa.

2.10. JloxymMeHTH, IO MiATBEPKYIOTH CIIMCaHHS/3apaXyBaHHS KOIITiB/OaHKIBCHKOTO MeETaly 3
[Torounoro paxysnky/Ha [lotounuit paxyHok, BunaroTecsi KiieHty pazom i3 Bummckoro 3 ocoboBoro
[ToTo4HOTO paxyHKYy Ha HOTO BUMOTY.

2.11. KuieHT 3000B’S3aHUIl TEpPEBIPUTH 3aJMIIOK KOIUTIB/OAaHKIBCBKOTO METaly Ha CBOEMY
[TorouHOMYy paxyHKy CTAaHOM Ha IEpIIe CiuHS KOKHOTO POKY. Y BHIAJKY BUSBJICHHS PO30iKHOCTEH
Krient no mepmioro J0oTOro mporo * poky mosigomisie npo ne bank. IIpym HeHaaXomKeHHI Takoro
MOBIIOMJIEHHSI 3aJIMIIOK KOIITiB/OaHKIBCHKOTO MeTany Ha [loTO4HOMY paxyHKYy BBaXKaeTbeCs
MiATBEPIKCHIM.

2.12. KiieHT 3000B'S3y€TbCcs MOTPUMYBATHCh TPUHIMIIB Ta TPABHJI OpraHizaimii po3paxyHKiB,
CTaHJApTIB JOKYMEHTIB 1 JOKYMEHTOOOIry, II0 BHUKOPUCTOBYIOTbCS B TOCHOJApChKOMY OOOpPOTI
VYkpainu, Ta BCTAaHOBJIEHUX MPaBUJI BEIEHHS KacOBUX omepalliil B Ykpaini Ta banky.

2.13. 'V pa3i opopmiuerHs KimieHTOM po3paxyHKOBHX JOKYMEHTIB 3 MOpPYIIEHHSIM 3aKOHOJIABCTBA Ta
HopMaTuBHUX akTiB HamionansHoro banky Ykpainu bank noseprae ix Kiienty 6€3 BUKOHaHHS.
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2.14. KiieHnt 3000B'3aHUI 10JaBaTH 10 pPO3PAXyHKOBUX IOKYMEHTIB Iepe0adeHHi 3aKOHOJaBCTBOM
ta uuMmu [IpaBunamu nokymeHTH. bank noseprae 6e3 BUKOHAHHS PO3paXyHKOB1 JJOKYMEHTH B 1HO3EMHI
BANIOTI B pa3i: SKIIO omeparis, Ky HpoBoauTh KirieHT, He BiANOBiZae BHMOraM BaJIOTHOTO
3aKOHO/IABCTBA; BIICYTHI JOKYMEHTH, SIKI IOTPIOH1 JuIsi 3/ilCHEHHS baHKOM BaJIFOTHOTO HArJIsAIy, a
TaKOX BCEOIYHOTrO MOTIMOICHOT0 aHaji3y 1 mepeBipku omepanii Ta ii y4acCHHKIB 3 METOIO BUSBICHHS
CYMHIBHOI BaJIFOTHOI omepartii.

2.15. bank Ha miacrasi 3asBu KitienTa BripaBi MpOBOIUTH PO3IIYK KOIITIB, sIKi TOBUHHI OyJIM HalIHTH
Kiienty, ane B bank He Haniimm ta/ado ski nepepaxoBani Kiientom, 10 OTpuMyBaya He HaIIAIIUIH.
3a Haganud 1iei nociyru KiieHnT cimauye banky Kkomicito B po3Mmipi Ta B CTpOKH, BU3HaueHi y Tapudax.
2.16. [Ilpwm 3xpiiicHeHH] TIepeKkasiB 3a KOpaoH (3-3a kopAaoHy) KiienT 30008’ s13anmil orpuMatu y banky
yCro HeoOXiIHy iH(OpMAIIiIo PO Tpacy IIATEXY (PEKBI3UTH OAHKIB-KOPECTIOHACHTIB TOIIO).

2.17. bank 3a0e3neuye, 3a 6axkanasaMm KiieHta, Bumady HalexxHUX KIli€eHTy cyMm meHCIi Ta rpomioBoi
JOTIOMOTH, IO HAAXoIATh Bix opraHiB Ilenciiinoro ¢onmy Ta opraniB MiHicTepcTBa COLIaIBHOI
MOITHKK Ha paxyHku Kiienta B baHKy, BIAMOBIIHO 10 yKJIaJAeHUX MK opraHamu [lenciiinoro ®onmy
Ta/ab0 MiHICTepCTBa COIIANIBHOI TOJITHKH Ta baHKOM JOroBOpiB, sIK 0€3MOCepeqTHbO Yy
banky/6ankomarax banky Ha 6e3011aTHIi OCHOBI, Tak 1 3 JocTaBKoio KiieHTy monomy y 3py4yHuil 1is
HBOTO 4Yac 3a MicieM npokuBaHHS KirieHTa B Mexax TepuTopii YKpaiHu BiAMOBIAHO IO AIFOYHX
Tapudis banky.

2.18. V Bumankxy magxomkenHs komriB 3 PKO Bank Polski S.A. B ino3emHili BamroTi Ha [loTounnii
paxyHok Kiienta y Bamioti, BiaMiHHIM Bif Bamtotu [lorounoro paxynky, Kimient gopyuae banky
KOHBEPTYBAaTH Ii KOWTH y BalioTy [lOTOYHOro paxyHKy BIOMOBIZHO 10 YMOB aBTOMAaTHYHOI
KOHBEpTAllii, SKi € AKi € HeB1Jl'eMHOI0 YyacTHHO naHux [IpaBui ta po3mintyrotscs Ha Caiiti banky, Ta
3apaxyBaTy KOHBEpTOBaHi Koty Ha [lorounuii paxynok KitienTa.

2.19. Iopsnok BukoHaHHs bankom Perymsipuux mnartexis 3 [lotounnx paxynkis KiienTa BiZKpUTHX B
banky pernamentyetscs mieto ['maBoro Ta Pozminom 111 [Tpasun Ta 3asBoro-/loroBopom (ogarkom g0
3asBu-/{orosopy).

3. OBCJIYT'OBYBAHHS KJIIEHTA 3A T'OTIBKOBUMMU OINEPALHISAMU/OITEPALIISIMUA 3
®I3UYHOIO NIOCTABKOIO BAHKIBCBKHUX METAJIIB

3.1. bank 3000B’s3y€TbCsl 3OIHCHIOBAaTH TpHHMaHHSA Ta BUAAady KOWITIB B  TOTIBKOBIH
¢dbopMi/OaHKIBCHKUX MeTanax 3 (PI3UYHOI0 TOCTaBKOK BIAMOBIAHO 1O BHMOI 3aKOHOJABCTBa Ta
JloroBopy mpo BiIKpUTTSI 0aHKIBCHKOTO PaXyHKY.

3.2. KiieHT Mae mpaBo OTpUMYBAaTH T'OTIBKOBI KOLITH/OaHKIBChKI METAIH 3 (DI3MUHOIO MOCTaBKOKO Y
MeXax JOCTYIHOTO 3aJMILIKYy KOIITIB/OaHKIBCHKMX MeTaniB Ha [loTouHOMY paxyHKy B MOPSIKY,
nepeadaueHoMy 3aKOHOAABCTBOM.

3.3. Knient, ana cBoeyacHoro ojepkaHHsi 3 IlorouHoro paxyHky B baHKy TOTIBKOBHX KOIITIB B
HalllOHAJIbH1H BaMIOTI YKpaiHU UM 1HO3EMHIN BaOT1 200 6aHKIBCHKHX METaJIiB 3 (hi3WYHOI0 TOCTABKOIO,
3000B’3aHUI MOBITOMUTH Npo e bank He MeHm Hix 3a 1 (oauH) pobounii JeHb 10 O0akKaHOTO THS
OTpUMaHH# (BKa3aBIIM OakaHU eHb oTpuMaHHs) Take nmonepenHe noBigomieHHs banky moxe 0yTu
3niicHeno Kimienrom 3 BukopucranusMm Cepsicy Bineo-koncynbrant Kpenobank. be3 monepeanboro
noBiomieHHs banky KiieHT Moke OTpUMAaTé TOTIBKOBI KOIUTH/OAaHKIBCBKI MeTanu 3 (Pi3UYHOIO
MOCTaBKOIO B MEKax JIOCTYIHOTO 3aJMIIKy KOmTiB Ha [I0TOYHOMY paxyHKy B HACTYITHUX CyMaX Ta
BAIIOTAX/KUIBKOCTSAX Ta OaHKIBCHKUX MeTajax:

- He Oumpie 50 000,00 (m’aTaecat TUCSY) TPUBEHB — JIJIS1 OJIEP’KaHHS TOTIBKM B HAI[IOHAJIBHIN BaJIOTI
Ykpainuy;

- ge O1mpine 3 000,00 (Tppox Tucs4) momapiB CILIA - mst onepskanas ToTiBku B qonapax CIIA;

- He Ounbire 3 000,00 (Tpbox THCSY) €BpO — JUIsl OTPUMaHHS TOTIBKU B €BpO;

- He Oubmre 3 000,00 (TppOX THUCSAY) TTONTBCHKHUX 37I0TUX — TSI OICPYKAHHS TOTIBKU B TIOJIbCHKUX 3JIOTHX;
- He Ounpie 10 1. (mecsaTh) 30510Ta — U1 OJIepKaHHS 30J10Ta y (popMi OaHKIBCHKHUX 3JIMTKIB,

- He O6unbie 10 r. (necsaTh) cpibaa — 1id oaep kaHHs cpibaa y Gopmi 6aHKIBCHKUX 3JIUTKIB.

Po3MiHHI MOHETH B 1HO3€MHI BaaroTi BaHKOM He BUIAIOTHCA.
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3.4. Sxmo Ilorounuii paxyHOK BIAKPUTHN B 1HO3EMHIM BaJfOTi, BIMOBIAHO 10 yMOB JloroBopy mpo
BIIKPHUTTS 0aHKIBCHKOTO PaxyHKY, CyMa HapaxOBaHUX MPOIEHTIB (YJACTUHHU MPOIEHTIB), PO3MIP SKUX
MEHIIUH Bil KYMIOpU HAaliMEHIIIOr0 HOMIHAIYy 1HO3eMHOI BaJIOTH, B IKiii BHECEHO CyMY, BUILIAYY€ETHCS
B HaIlIOHAIBHIN BATIOTI YKpaiHH 32 KYpCOM, SIKHi BCTAHOBIIIOETHCS baHKOM 117151 0OOMIHHMX oriepariiii Ha
JICHb BUIUIATH MPOLICHTIB.

3.5,  SMxmo [ToTounnii paxyHOK BIAKPUTHI B OAHKIBCHKHUX MeTajlaX, BIAMOBITHO A0 YMOB JloroBopy
po BIAKPUTTS OAHKIBCHKOTO PaxyHKY, CyMa HapaXxOBaHHX MPOIEHTIB (YaCTHHH MPOLEHTIB), PO3Mip
aKuxX MeHImi HiK 10 (aecsTh) rpam OaHKIBCHKOTO METaly, BUILIAYYETHCS B HAIIOHAJIBHIM BaJIOTI
VYkpaiau 3a KypcoM, sIKHH BCTaHOBIIOETHCS baHKOM JUIst omepariiii KymiBii — Ipojaxy OaHKiBCHKUX
MeTaJIiB Ha Yac BUIUIATH MPOIEHTIB (IIPH YMOB1 BUIUIATH MPOIICHTIB B 3JIMBKaX ).YacTHHA CYMHU 3aJTUIIKY
0aHKIBCHKOTO MeTaly Ha PaxyHKy, po3mip sikux MeHImui Hixk 10 (necstp) rpam 0aHKIBCBKOTO METaIy,
BUIUIAYYEThCS B HAIIOHAJBHIM BaoTi YKpaiHM 3a KypcoM, SIKHH BCTaHOBIIOEThCS baHkoM st
orieparii KymiBii — mpoaaxy 0aHKIBCBKUX METATIB HAa Yac BUILIATH IMPOIICHTIB.

4. PO3PAXYHKUA MI'’K CTOPOHAMMU

4.1. bank 3000B’s3y€ThCsI IPOBOIUTH HApaXyBaHHS MPOIICHTIB 3a 3aJIMIIKAMHU KOIITiB/0aHKIBCHKOTO
metany Ha [lotounomy paxyHky KiieHta, y po3mipi BctaHoBieHOMY AitounMu Tapudamu banky Ta B
NOPS/IKY BCTaHOBIIEHOMY y baHKky, i 3apaxoByBatu ix momicsyao Ha [lotounwmii paxyHok Kiienra He
Mi3HIIIE HIK B OCTaHHIM poO0OYMil 1CHB MICSIIA.

4.2.  Kiient 3000B’s3y€ThCs 3IHCHIOBATH OIUIATY 3a HaJaHi baHKOM MOCIyTH B po3Mipax i CTPOKH,
Bu3HaueH1 Tapudamu banky.

4.3. bank Mae mpaBO CaMOCTIfHO BCTaHOBJIOBAaTH Ta 3MiHIOBaTH Tapupu Ha HOTO MOCIYTH, B
HOps/IKY BU3HaueHOMY 3asiBoro-/loroBopom Ta numu IlpaBunamu.

4.4. Pozpaxynku mixk CtopoHamu (po3Mip Ta CTPOKH) 3AIMCHIOIOTHCS Ha MIJACTaBI YMHHUX (HA
MOMEHT MPOBEICHHS BiAMOBINHUX po3paxyHKiB) Tapudis banky.

4.5. Kowmicist/komicii crylauyeTbesi OJHOYACHO 13 MPOBEJACHHAM BiANOBIAHOI omeparii. Y BUIAAKY
BificyTHocTi y Kiienta nocratHboi cymu kowmTiB Ha [lotounHomy paxynky Kiienta B banky B
HalllOHAJBHIN BamioTi YKpainu nms crutatu 3aboproBanocti Kiienra nepen bankowm, Kiient gopyuae
banky 37ilicHIOBaTH IOTOBIpHE CITUCAHHSA y MOPAAKY, nependaueHomy Pozainom 1T mux ITpasu.

4.6. Tlepen mpoBemeHHsM oreparlii 3 BHKOpUCTaHHSIM [loTouHoro paxyHky KirieHT 3000B’s3aHmi
o3HaiiomuTucs 3 Aitounmu Tapudamu baHky, ki BCTAHOBIIIOIOTH OIUIATY 3a Lto oneparito. [IpoBenenHs
Kiientom omnepariii o3Haudae, 110 BiH 03HailoMuBcs 3 Airounmu Tapudamu banky.

5. BIAITOBIJAJIBHICTH CTOPIH

5.1. 3a mnopyumeHHs 3000B’s3aHb 3a 3asBoro-JloroBopoM CTOpOHM HECYTh BIANOBIJANBHICT,
nependaveHy JloroBopom Mpo BiIAKPUTTS GaHKIBCHKOTO paXyHKY Ta 3aKOHOJIaBCTBOM.

5.2.  3a HemoBepHEHHS NPOTATroM 3 (TPHOX) IHIB TicHs OTpUMaHHS 3 baHKy MOBiZOMIIEHHS TIPO
MOMMJIKOBO 3apaxoBaHi Ha Horo I[loTo4yHMil paxyHOK cyMH KOINTiB/OaHKiBChKMX MeTaniB KitieHT
crtauye banky mento y poswmipi 0,1 % Big mmux KomTiB /0aHKIBCBKHUX METalliB, TTOYMHAOYH 3 JTHS
MOMMJIKOBOTO 3apaxyBaHHs Ha Horo PaxyHOK 1 10 AHS iX MOBepHEeHHs baHKy, SKIIO 1HIIUI po3Mip meHi
3a BKa3aHe MOPYUIECHHS HE BCTAHOBJIEHO 3asiBOI0-/[0roBOpoM.

5.3. bank He Hece BIANOBIZAJBLHOCTI 32 HECTayy TOTIBKOBHMX KOIITIB/OaHKIBCHKOTO MeTaly, Y
BUTNIAIKy HenoTpuMaHHS KitieHToM BHMOTr 3aKOHOJABCTBA, IO PETVIAMEHTYE MOPSAOK 3IiHCHEHHS
KacoBOT'0 00CIyTrOBYBaHHsI, a TAKOX BUMOT J[0roBopy Ipo BiAKPUTTS OaHKIBCHKOTO PaXyHKY.

5.4. bank He Hece BIAMOBIAAIBHOCTI 3a KOIITH/OaHKIBChKI MeTanin KirieHTa Ta momanbIuil iX pyx
nicns cnucanHs 3 [lotounoro paxynky Kiienra.

5.5. bank He Hece BIANOBIIAIBHOCTI 3a JOCTOBIPHICTH 3MICTY PO3PAaxXyHKOBHUX JOKYMEHTIB, IIO
HAJIXOJATh 1O BUKOHAHHS 10 [loToOYyHOMY paxyHKY.

5.6. V¥ pasi 3acrocyBaHHs 10 baHKy CaHKIIIH BHACTIOK MMOMIJIKOBHX, MPOTUTIpaBHKUX 1ii KirieHTa,
OCTaHHIHM 3000B’sA3y€ThCs BIAIIKOAYBAaTH BCl MOHECeHI BaHKOM BHACHiZOK 1IbOTO 30MTKH B TIOBHOMY
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o0cs3i.

5.7. KiieHT Hece BiANMOBIIAIBHICTH 3a BIAMOBIIHICTE 1H(OpMaIliid, 3a3Ha4E€HOT B PO3PAXyHKOBOMY
JOKYMEHTIB, CyTi OIepartii.

5.8. bank He Hece BIANOBIJAIBHOCTI 3a HEBYACHO OTpPHUMaHIi, TepeKaszaHi, 3aryoJieHi
kort/0ankiBehKi MeTanu KitienTa, sikio Kimientom Oyiia BkazaHa HEBipHA Tpaca TUIaTexKy.

6. OCOBJINBI YMOBH

6.1. Skmo iHme He mnepexbadene JloroBopoM TpPO BIAKPUTTS OaHKIBCHKOTO paxyHKa /Ta/abo
3aKOHOJaBCTBOM, TO KOxkeH [1oTouHuil paxyHOK i€ 6€3CTpPOKOBO - 10 MOMEHTY 3akpuTTs IloTouHoro
paxyHky CtopoHamu a00 HACTaHHS IHIIUX IMIJACTaB AJS 3aKpUTTsS [I0TOYHOrO paxyHKy BH3HAYCHHX
JloroBopoM npo BiAKPUTTS OaHKIBCBKOIO PaxyHKY Ta 3aKOHOJABCTBOM, SKILO 1HIIE HE rependadyeHo
JloroBopoMm mpo BiAKpUTTSI GaHKIBCHKOTO PaxyHKY Ta/ab0 3aKOHOIaBCTBOM.

6.2. baHk MoOXe NpPUIMHUTH BHU3HAYEHHI JlOroBOpoM mpO BIAKPUTTA OaHKIBCBKOTO pPaxyHKY
NPaBOBIAHOCHHU HIOAO BIAKPHUTTS Ta 0OCIyroByBaHHS [IOTOYHOTO paxyHKy Ta 3aKpUTH ITOTOYHHUI
PaxyHOK KJI€HTA, SIKIIO OIepalii 3a UM PaxyHKOM HE 3/1HCHIOIOTHCS MPOTATOM TPbOX POKIB MOCIHLIb
1 Ha HPOMY paxyHKY HEMA€ 3QIUIIKY KOIITIB.

6.3. bank Mo’ke BUMaraTu NpUIUHEHHs BU3Ha4eHUX J[0roBOpOM Mpo BIAKPUTTS OaHKIBCHKOTO PaXyHKY
NPaBOBIAHOCHH IIOJIO BIAKPUTTS Ta oOciyroByBaHHS [10TOYHOrO paxyHKy Ta HOTO 3aKpHTTS, SKIIO
orepauii 0 HbOMY He 3/iHCHIOBAJIUCS MPOTIrOM OJHOIO POKy 1 Ha npomy IloTouHOMY paxyHKy €
3aJIMIIOK KOIITiB/OaHKIBCHKUX METAJIIB.

6.4. bank BmpaBi posipBaTé JloroBip mpo BIAKPUTTA OaHKIBCHKOTO paxyHKy (MOBHICTIO abo y
BIZMOBIAHIN yacTuHi) Ta 3akpuTH lloTounmii paxyHok/[loTouHi paxyHKH y BUMAIKaxX, BU3HAYCHHUX
n.1.16 Po3ainy I [IpaBun Ta B iHIIMX BUMajgkax, Bu3HaueHux [IpaBunamu, /loroBopom npo BIAKPUTTS
0aHKIBCHKOTO paxyHKy Ta/ab0 3aKOHOIABCTBOM, B TOMY YHCIIi, IIJISTXOM MHCHMOBOTO TOBIIOMIJICHHS
bankom Kiienta mpo Take posipBanHs. B pa3i posipBanHsa bankom J[loroBopy mnpo BIAKpUTTS
0aHKIBCHKOTO pPaxyHKy MUISIXOM IHCBMOBOTO moBigomiieHHss Kiienra, JloroBip mpo BIAKPHUTTSA
0aHKIBCHKOTO PaxyHKY BBa)Ka€TbCsl po3ipBaHUM baHKOM y nary, 3a3HaueHy baHKOM y BiJIIOBiTHOMY
MMCHbMOBOMY MOB1JIOMJIEHHI ITPO PO31pBaHHs, ajie He paHilie, Hix dyepe3 10 (aecsaTh) KaJeHAapHuX JIHIB
3 JaTH BiJIPaBJIEHHS TaKOI'0 MMCbMOBOTO MOBioMiIeHHs KimieHTy.

IIpu npomy:

6.4.1.Y pa3si HasBHOCTI HemoraueHoi 3aboproaHocti Kiienrta nepen bankom, bank moxke Bumaratu
CIIaTH Takoi 3a00pProBaHOCTI B MOPSAJAKY Ta HAa YMOBax, 3a3HAauy€HUX y MoBiAoMJeHHI, a KiieHt
3000B’s13aHUIM moracuTu 3a00proBaHicTh mepea baHKOM y MoOpsAKy Ta Ha yMOBaX, 3a3HaueHHUX Yy
noBiioMieHH1 banky npo posipanHs [loroBopy mpo BiZKpUTTs OaHKIBCHKOTO paxyHkKa. B Takomy pasi
3000B’s13aHHSI, 1010 NOTalleHHs 3a00proBaHOCTI nepe] baHKkoM iCHYIOTh 70 IOBHOTO iX BUKOHAHHS
Knientom.

6.4.2. 3anumok kowTiB Ha [IoTOYHOMY paxyHKY, sSIKUI 3aKpHBA€ThCs, IEPEPAXOBYETHCS HA BIAMOBIIHI
paxyHku baHky 3 0071iKy 3a00proBaHOCTI 32 HEAIFOUMMHU paxXyHKaMu Ta oBepTaeTbes KiieHty Ha Horo
Hepury BUMOTY 3 JOTPUMaHHSM CTPOKIB Ta y CIOCi0, BIAMOBIIHO 10 BUMOT 3akoHOoAaBCcTBa. Ha 3amumok
KOIITIB, 1110 OyJIM MepepaxoBaHi Ha paXyHOK JIJIsl OOJIIKY KOIITIB 3a HEIIOUUMHU paxyHKaMH, IPOLIEHTH
a6o 1HmI 1oxoau baHkoM He HApaXOBYIOTHCS.

6.4.3. CTOopoHH TOMOBHIINCH, IO TOBimoMIIeHHS baHky mpo posipBaHHS J[oroBopy Hpo BiAKpUTTS
0aHKIBCHKOTO paxyHKy Mae OyTu Hanicnane KiieHTy B mHCbMOBIiH (eeKTpoHHIHM) GopMi Ha OCTAaHHIO
nrcbMoBo ToBimomiieHy Kimientom banky anpecy ta/abo enextponny aapecy Kiienra.

6.4.4. bank mae mpaBo 3akputu PaxyHox/Paxynku Ha 10 (mecsATuil) KaJeHAapHMH JAeHb 3 JHA
BianpasieHHss KilieHTy mnoBigoMiieHHS Tpo po3ipBaHHsA JloroBopy Mpo BiIKpUTTS OaHKIBCHKOTO
pPaxyHKY.

6.5. B pa3si posipBanns bankom JloroBopy nuisixom muckMOBOTO ToBiomiieHHs KimieHTa, Ik BU3HAUYEHO
B 1. 6.4. I'maBu I Po3ainy II IIpaBun bank He 3000B’s13aHMi1 OOTPYHTOBYBATH M JIOJJATKOBO MOSICHIOBATH
00CTaBMHU YM MiJCTaBH PO3ipBaHHs, JOCTATHIM € JIHILE MOCWIaHHA Ha MyHKT [IpaBui, JloroBopy mpo
BIIKPUTTSI OaHKIBCBKOTO PaxyHKy Ta/ab0 CTAaTrTiO (YM MYHKT) HOPMAaTHBHO-TIPABOBOTO aKTy, SIKUM
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nepenbaueHo mpaBo baHkKy posipBaTé J0roBip OaHKIBCBKOTO paxyHKy Ta/ab0 NpUIUHUTH
MPaBOBITHOCUHU (BIIMOBUTHUCS BiJI MPABOBIIHOCHH TOIIIO) 3a JOTOBOPOM OAHKIBCHKOT'O PaXxyHKY.

6.6. Y Bunajky, sSKII0 B CHITy BUMOT 3aKOHOJIaBCTBA BiOyBaeThCs 3MiHa HOMepY [loTodHOTO paxyHKy/
[ToTounux paxyHkiB (B Tomy uucii I[lotounoro paxynky/IloTounux paxyHkiB, Ha skux KiieHTOM
aKyMYJIIOIOTbCS KOIITH Ha TOTAlIeHHs 3a00proBaHOCTi 3a Oyab-KMMHU YKIaAeHUMH 3 bankom
JIOTOBOPaMH, B TOMY YHCJIi TUMH, Ha K1 He mommprotoThes i [IpaBuna). bank, Hixk 3a 10 (necats) AHIB
JI0 BCTYIy B CHUTy IIUX 3MiH, noBigomisie Kiienty npo 3miny Homepy [lorounoro paxynky/ [Torounux
pPaxyHKiB, OJIHMM 13 HACTyIHUX Ccroco0iB (Ha BuOip banky):

- MUCBEMOBO (0c0o0MCTO 200 3acobamu MOIITOBOTO 3B ' sI3Ky Ha aapecy KitieHTa, BKa3aHy y BIAOBITHOMY
Honatky no 3asBu-Jlorosopy);

- Tenedonom Ha DiHancoBuil Homep TenedoHy Kiienra ta/abo iHmmii HOMep Tenedony Kiienra
iH(opmMaris moao sskoro mictuthes B BITJ;

- CMC-TIOBIZIOMJICHHSIM 200 TIOBiTOMJICHHSAM 3ac00aMu MeceHKepiB (y pasi ix Bukopuctanus KiiieHTom)
Ha ®inancoBuii Homep Tenedony Kienra Ta/abo iHmmii Homep Tenedony Kiienra iHdopmariis momo
sikoro Mictuthes B BIT/;

- yepe3 Gankomatu abo TepMiHaIM camoobcnyroByBaHHs banky npu 3nilicnenH1 Kiientom oneparii 3
Bukopucranusm bIIK;

- 3acobamu Cucremu (y pasi Bukopuctanusa Cucremu Kiientom);

- B YIIOBHOB2)XCHHUX TPAIliIBHUKIB YCTaHOB baHKy.

6.7. Jloroip 0aHKIBCHKOTO PaxXyHKY IPUIIMHSE CBOIO AiI0 B pa3i 3aKpUTTA BCiX [loTouHMX paxyHKiB, 1110
OyJM BiKPHTI 3TiTHO 3 HUM.

6.8. Kimient Mae npaso 3akputu Ilotounuii paxyHok/IIoTo4Hi paxyHku B baHKy BUKIIOUHO 32 YMOBH
BifcyTHOCTI y KitieHTa HeBUKOHaHMX 3000B’s13aHb nepen bankowm 3a JloroBopom mociyr/JloroBopamu
HOCIIYT, HE3aJIEKHO B1JI CTPOKY X BUKOHAHHS, IIUISIXOM IOAAHHSA 10 baHKy 3asiB1 po 3aKpUTTS paxyHKyY
CKJIaJICHOI BIANOBITHO IO BUMOT [HCTPYKIii MpO TMOPSIOK BIAKPUTTS, BUKOPHCTAHHS 1 3aKPUTTS
paxyHKiB y HalllOHAIbHIN Ta IHO3EMHHUX BaItOTax."

bank He Mmae mpaBa 3a 3asBoro Kirienra 3akputu [loTOYHWI paxyHOK, SIKIIIO T'POMIOBI KOIITH, IO
PO3MIIIEH] Ha BiAMOBIIHOMY paxyHKY, 3aMOpOkeH1 a00 (iHaHCOBI ornepallii 3a BIAMOBIAHUM paXyHKOM
3YNHUHEH] BIMOBITHO /10 3aKOHOJAABCTBA 3 MUTAHb (PIHAHCOBOTO MOHITOPUHTY.

6.9. KnienT ynoBHoBaxkye bank caMOCTIi{HO 3/11HCHIOBATH CIMCAHHS TPOIIOBHX KOLITIB 3 OY/b-SIKOTrO
[ToTouHOTO paxyHKy 3 METOIO MOBEPHEHHS iX BIAMOBIIHOI CyMH, IO HaAiMmuIia Ha Takuil [loTounmit
PaxyHOK, BINPaBHUKY (IUTATHUKY, HEHAJIIEKHOMY IIJIATHUKY TOII0) a00 OaHKY BiJIpaBHUKA Ha Mi/ICTaB1
OTPUMAHOTO  TOBIIOMJIEHHS  3aco0amMu  eJleKTpoHHOI  momTtud  HamioHampHOoro — GaHky
VYkpainn/MixHapogHoi MikOaHkiBcbkoi cucreMu SWIFT 3 0Oanky BiJnpaBHUKa Iepekasy Ipo
MMOMUJIKOBUN TIEpPEeKa3/HEHAICKHUM TepeKas3/omnepailito, Mo Mae O3HaKu Iaxpaicpkoi. OTpumane
baHkoM MOBiZJOMJIEHHS! TOBUHHO MICTUTH HaliMEHYBaHHS OTpHMYyBaya (BiANpaBHUKA KOIITIB a00 OaHKY
BIJIIIPAaBHUKA KOIITIB); PEKBI3UTH PAXYHKY, 3 SIKOTO HAAIMIUIM KOLITH; HaWMEHYBaHHS OaHKy
OTpHMYyBaya (BiIIPaBHUKA KOIITIB a00 OaHKY BiANIpaBHUKA KOIITIB); pekBi3UTH [I0TOYHOTO paxyHKy, 3
SKOT0 MarOTh OyTH MOBEPHEH1 KOIITH; PEKBI3UTH PaxXyHKY, Ha IKUH MalOTh OYTH MOBEPHYTI KOLLITH.
bank 3xiificHIOE CHUCaHHA TakUX KOIITIB B CyMi, IO HE TMEPEBHIIYEe CYMH IOMHJIKOBOTO
nepeKasy/HeHAI)KHOTO TIepeKasy/omnepariii, 1o Mae O3HaKH Iaxpaichbkoi. B pasi BimcyTHOCTI Ha
BiAMOBigHOMY IloTOUHOMY paxyHKy CyMH KOIUTIB, JOCTaTHbOI [UIs TIOBEPHEHHS BCi€l CyMu
MMOMUJIKOBOTO TepeKa3y/HEeHaJIe)KHOr0 TepeKasy/omneparii, mo Mae O3HaKu Imaxpancbkoi, baHk
3/IHCHIOE CITUCAHHS KOILTIB B MeXaxX HAassBHOT CYMH Ha MOMEHT TaKOT'O CITUCAHHS .

3niliCHEHHS JOTOBIPHOTO CIIUCaHHS € MpaBoM baHKy, a He 000B’A3K0OM.

6.10. bank mae mpaBo 3akputu Oyab-akuii [lorounuit paxyHok Kiienta, mo OyB BiaKpuUTHIl 3a
3BepHeHHsM Cy0'eKTa TOCIOMapIOBaHHS B MeXax 3apIUTaTHOTO TPOEKTY, Hajami B IbOMY ITYHKTI
[TpaBun — PaxyHok BUmiar, y 6yJb-IKOMY 3 HACTYITHHX BHUITa IKiB:

a) sKkuo npotsaroM 90 (aeB’stHOCTa) UM OUTbLIE KaJleHAApHUX AHIB 3 JaTH BIAKPUTTS PaxyHKy BUILIAT
Knient He yknaB 3 bankom J{orosip npo oO6cimyroByBaHHs OaHKIBCHKOTO paXyHKY JJIsl BPETYJTIOBaHHS
BifHOCHH MK bankom ta Kitientom mono PaxyHky Bumiat ta/abo He MpoMIIOB MpoLEAypY HaJIeKHOT
nepesipku KiienTa a5 BukoHanHst bankom ¢yHK1il cy0’ekTa IepBUHHOTO (PiIHAHCOBOT'O MOHITOPHUHTY;
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0) axmo no ykmagenHs MK Kiientom Ta bankom JloroBopy mpo oOciyroByBaHHS OaHKIBCHKOTO
pPaxyHKy Ul BPETYJIIOBaHHS BiHOocMH MiX bankom Ta Kiientom mono Paxynky Burutat Ta/abo 1o
3nidCHeHHs HayexHOoi nepeBipku Kiienta s BukoHanHA bankom ¢yHKLIN Cy0’€kTa NEpBUHHOTO
¢dinaHcoBOro MoHITOpUHTY, baHk oTpumaB mnoigomieHHs Big Cy0'ekTa rocmojgaproBaHHS, 3a
3BEpHEHHSAM SKOTr0 OyB BIIKpHTHI PaxyHOK BHMIUIAT, 10O BiACYTHOCTI moTpedbu B PaxyHKy BUIUIAT
(3BitbHEHHS KitieHTa, MPUITMHEHHS BUKOHAHHS 000B’SI3K1B TOIIIO).
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I'JIABA 2. TIOPAJAOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKJIAJHUX PAXYHKIB

1. YMOBU BIAKPUTTSA, BUKOPUCTAHHSA TA OBCJIYTOBYBAHHSA BKJIAJJHUX
PAXYHKIB

1.1. bBask, BiZNOBIAHO JIO MPOJXYKTOBOI JIIHIWKY BKIaAIB baHKy BIAMOBITHOTO BUAY, HAOAE MOCTYTH
KitieHTy 1110710 po3MillieHHs KOMTIiB (B HaIllOHAIBHIN/IHO3EeMHIH BaItOTi)/0aHKIBCHKOTO MeTaly (Haaami
— Bxiian) na Briagnomy paxysnky B banky Ta ix moBepHEHHIO 3 BUILIaTOI0 00yMoBiIeHHX CTOpOHaMU
MIPOIICHTIB.

1.2.  bank BinkpuBae Kimienty Bxiaguuii paxyHok, npuiiMae KOmTn/60aHKiBChbKI METalIu Ha CTPOK 1 Ha
yMOBax, Bu3HaueHux JloroBopom 6aHkiBcbkoro Bxiany ta numu [IpaBunamu.

1.3.  MoxnuBicTh BiAKpUTTS BkianHoro paxyHky i po3mimeHHs Bkmamy Ha kxopuctbs Tperboi
ocobu/BurononabyBaua Bu3HayaeThcsi ymoBamu Jloropopy 6aHkiBchbkoro Bxiamy.

1.4. Bkuagnuii paxyHOK BigkpuBaeThcsi bankom micnms ykmagenHs Koientom 13 bankom
BignoigHoro Jloropopy 6ankiBcerkoro Briany.

1.5. Bxkuannuii paxyHok Moxke OyTu Bigkputuii bankom Kiienty Ha mizncrasi crBopeHoro Kiienrom
3acobamu Cucremu EnekrponHoro nokymenty. bank Biakpuae Kiienty BkiagHuii paxyHOK Ha CTpOK
1 Ha ymoBax, Bubpanux Kiienrom B mpoueci ctBopeHHst EnekTpoHHOT0 10KyMeHTa 3acobamu CucteMu.
VY BUMaKy po3MillleHHs BKJIagy 3aco0amu CHUCTEMH YMOBH pO3MIILEHHS BKJIay, BU3HaueH1 baHkom B
mux IlpaBmiax Ta Tapudax banky, € mnpomosumiero ykmactu JloroBip OaHkiBcbkoro Brxmany.
[TpuitasatTam npomnosuuii ykinactu Jlorosip 6ankiBebkoro Bxiany € crBopenuii Kinientom B Cucremi
EnextpoHHmii TOKYMEHT 3 OOpaHMMH yMOBaMH pPO3MIIICHHS BKJIaay, HinTBep/pkeHuit Kiientom B
HOps/KY, nependaueHoMy numu [IpaBunamu.

1.6. Y Bumanmky BifICyTHOCTI B MPOAYKTOBii JiHiimi BkimaniB banky Bumy Brxumamy, Jloroip sikoro
yknagenuid 3 Kiientom, bank mae npaBo 3anpomonyBatu Kiienty iHmmit Bun Bxmany, mpo mo
noimomisie Kiienra 3a 30 (TpuALATh) KaJleHAAPHUX JHIB A0 CIUIUBY CTPOKY IOBEPHEHHS AHOTO
Bkragy misixom HaJacHIaHHS BiANOBIAHOTO MHCHMOBOIO MOBIJOMJICHHSA. Y BUIAJIKY HEYKJIaJEeHHS
Kiientom 3 bankom [loroBopy 6OankiBchkoro Bkiiamy Ha 3ampornoHoBaHux bankoM ymoBax, cyma
Bknany mnoBepraetbes KiienTy B mopsaaky nepenbadeHOMy yMOBaMHM  yKjajeHoro Jloroopy
6ankiBcbkoro Bxnany 3 Kiienrom.

2. CYMA BHECKY HA BKJIAJHOMY PAXYHKY

2.1. Kiient BHOCUTH (TiepepaxoBye) Ha BxiamHuii paxyHOK KOIITH/OAaHKIBCHKI METalH B CyMi,
BU3HaveHil JloroBopoM OaHkiBcbkoro Bkiany.

2.2. BHeceHHs KOIITiB/0aHKIBCAKOTO METaly MiATBEp/KyeThest JloroBopom OaHKiBChKOTO BKiamy
Ta BIAMOBIIHUM PO3PaXyHKOBUM 200 KACOBUM JIOKYMEHTOM.

2.3. Cywma Bxriany BuzHavaetscst JloroBopoM 1 MOXKe CKIIaIaTUCH 13:

- NIEPBUHHOTO BHECKY;

Ta/abo

- HAaCTYIHHUX TMOMOBHEHb (JOJATKOBUX BHECKIB), MPU LBOMY 3a OKPEMHMMHU TUIIAMH/BHJIAMH
BxnaniB, HacTyIHI NOMOBHEHHS (I0AaTKOB1 BHECKH) MOXKYTh OyTH 31HCHEHI1 Ha PEeryJsipHi OCHOBI,
HIISXOM JIOTOBIpHOTO cricaHHs 3 Paxynky/PaxyHkiB BusHaueHux KiieHTOM Ha mijcTaBi BiAOBIJHOTO
posnopsmkenHs Kiienra, nependadenoro ymoamu JloroBopy 0ankiBcbkoro Bkiany Ta BiIOBIIHO 10
rux IpaBun ta nirounx Tapudis bauky;

Ta/abo

- KaIliTaJli30BaHUX MPOIIEHTIB.

2.4. MoXJIMBICTh TIOMOBHEHHS BKiagy J101aTKOBUMH BHECKaMHU BU3HAYAEThCcs yMoBamu JloroBopy
6aHkiBcbKOro Briany 1 Moxxe:

- HE JIOITyCKATHCS;

abo
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- nomyckarucs. [lpu nboMy, MONMOBHEHHS 3IHCHIOETHCS 3 TOTPUMAHHSAM HACTYIIHUX BUMOT,
SKIIO i1HIIIe He 00yMOBJIeHO yMOoBaMu JloroBopy 6aHkiBchkoro Bkiany:
07151 nonogHenHs Bxnady kowmamu:

MiHiMallbHA CyMa IIOMOBHEHHsS IMOBHMHHA crtaHoButH He Menme 100,00//20,00 (cro//mBaausiTs)
rpuBenb//nonapis CHIA/€BPO), skiio iHIie He nepe1dadeHo J0r0BOPOM;

MaKcHMajbHa cyMa MOMOBHEHHS HE 0OMEXY€EThCS, SKILO 1HIIE He nepeadadeHo JOrOBOPOM.

0713 nonosHenHs: Bkiady eneckamu OaHKi6cbko2o Memany:

MiHIMaJbHa Maca MOMOBHEHHS 3 (PI3UYHOIO0 MOCTABKOIO 0aHKIBCHKOTO METaly MOBMHHA CTAaHOBHUTHU
He MeHIe 1 (oauH) rpaM; MiHIMalIbHa Maca MOMOBHEHHA 0e3 (pi3nuHOi mocTaBKM 0aHKIBCHKOTO METaITy
HE 0OMEKYEThCS; MAKCUMaJIbHA Maca MOTMIOBHEHHST OaHKIBCHKOTO MeTany 3 (hi3u4HO0 a00 6e3 (piznuHoi
MIOCTaBKU HE 0OMEXKYETHCS.

2.5. TlonoBuenns Bxnamy 3aiicHIOETBCS, BIAMOBIAHO 10 BUMOT JloroBopy OaHkiBchkoro Bkiamy Ta
1ux [IpaBui nuisxom BHECEHHS KOIITiB/OaHKIBCHKOTO MeTaly 3 Gi3ndHoio abo 6e3 (i3uYHOI TOCTaBKU
Ha PaxyHok Bkazanuii B JloroBopi 6aHkiBchkoro Bkiaay Ta oopMIIeHHS BiAMOBIIHUX PO3PAXyHKOBHUX
a00 KacoBUX JOKyMEHTIB. BunHeHHs BKa3aHMX [iii € miaTBeppkeHHsaM 3rogu CTOpiH Ha 3MiHY CyMHU
Bxmany 1 nogatkoBoro oopmiieHHs: Taka 3MiHa He noTpedye. Komtn Ha Brinaguuii paxyHOK MOXYTb
BHOCHUTHCS (TIEpEePaxoByBATHCA) 1HIIOO (Pi3UIHOIO 0CO0O0I0, 32 YMOBH, LIO 1€ HE CYNIEPEYUTh BUMOTaM
3aKOHOIABCTBA.
2.6. bank He mpuiiMae monoBHeHHsS Bxiany, siki HE BiMOBINAIOTH BUMOTaM, mependoadyeHum 1. 2.4.
uiei ['maBu IlpaBun, a TakoX y BUIMAIKY BiICYTHOCTI y baHKy ekcniepra 3 OaHKIBCHKUX METaliB, SIKUH
YIOBHOBKEHHWH 3/IMICHIOBATH KyMIiBIIO OaHKIBCBKHX METaJiB, NMPH yMOBI TOMOBHEHHS Bxiamy B
0aHKIBCHKHX MeTalax.
2.7. Slxmo 3anumok KomTiB Ha BkimagHomy paxyHky Bnagnuka B Banky € meHmuwm Big cymu (abo
MiHIMaJIbHOI CymH), BU3Ha4deHoi J[oroBopom OGaHkiBchkoro Bkiiany, 0 € HAcCHiIKOM HTPUMYCOBOTO
CIHMCaHHS KOINTIB HA TiJACTaBI BCTAHOBJICHUX 3aKOHOJABCTBOM JIOKYMEHTIB Ta Yy BHUIAJIKax
nepeadaueHux 3akoHOJaBCTBOM, baHk 3000B’s13aHuii iHPopMyBaTH BrilaHuKa IUISIXOM HaJICUJIAHHS
J¥cTa HA HOTO ajpecy Mpo CHUCAHHS KOMITIB 3 BKIIaHOTO paxyHKY Ta HEOOXiIHICTh BITHOBUTH CyMY
Bxknagy npotsarom 30 kajneHIapHUX JHIB 3 IHA OJiep KaHHS BKiIaHUKOM BiJIIOBITHOTO JIUCTA.

Sxmo Bxmangauk npotsrom 30 KaJeHIapHUX JHIB BIJ AaTU OTPUMAaHHS MOBIJOMIICHHS baHky
PO HEOOX1IHICTh BiIHOBIIEHHS cyMH Bkiany He BiHOBHMB cymy Bkiagy 1o po3mipy (ab6o MiHIMaiabHO
HEOOX1THOTO po3Mipy), BU3HauUeHoro JloroBopom 6aHKiBChKOTO BKilaay, TO Ha HACTYMHHM ACHB TICISA
3aKIHUEHHS TaKOro TEpMiHYy, CTPOK poO3MillleHHs Bkiany BBakaeTbCsl TakMM, LI0 MUHYB, Jlorosip
OankiBcbkoro Bkiagy npunuHsie cBoro 1it0, bank noseprae BxilaqHuKy CyMy B1ANOBITHOTO 3aJIUILKY
cymu Bkiany 3 BxiagHoro paxyHky HUISIXOM IepepaxyBaHHs 3aJUIIKY KomTiB Ha [Torounuit paxyHok
Bxnannuka. IIpouentu no Bxiiagy B TakoMy BUMAJKy BUILIAUyKOTHCS MO JiIOYid MPOIEHTHIM CTaBLl
BIZINOBITHO 710 yMOB JloroBopy 6aHkiBcbkoro Bkiasy 3a ¢akTHuHUI cTpOK 30epiranHs KOIITiB B baHky.

3. PO3MIP l'[l:S)IIEHTHOi CTABKMU 110 BKJIAZLY,
HOPAIOK II HAPAXYBAHHSA TA BUIIVIATH

3.1. Po3Mip mporeHTiB, sKi HapaXxOBYIOThCcS Ha cyMy Bkiany, BusHadaetscsi Tapudamu bavky Ta
JloroBopom GaHkKiBchbKOro BKitagy 1 MOXKYTh CKJIaaTHUC 13:

- OCHOBHOI NPOIIEHTHOI CTAaBKH;

ma/abo

- OOHYCHOI MPOLIEHTHOI CTaBKU B po3yMiHHI 11.3.4. ['naBu 8 uux Ipasui;

ma/abo

- JIOJTATKOBOT MTPOIIEHTHOI CTaBKH.

3.2. IlpoueHTH HapaxoBYIOThCS Ha cyMmy Bkmany Bia JHS, HACTYITHOTO 32 JTHEM HAJXOJKEHHS CyMHU
Bxnany B bank, 1o nus, saxuil nepenye ii noBepHeHHs: KiieHty abo cnrcanHio 3 BkiiagHoro paxyHky
Kuienra.

3.3. [lpm HapaxyBaHHI MPOIEHTIB NpUHMAaeThCs (PaKTUIHA KUTBKICTH THIB B porti/ micsi. [IporenTn
HApaxoBYIOThCA 1 BUIIAUYIOThCS y BAJIIOTI, B sAKii 3pobieno Bxias.
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3.4. SIxmo po3Mip MpOIEHTIB, BIIMOBIIHO 10 yMOB J[oroBopy, CKJIaJa€Thecs 3 OCHOBHOI Ta JOJATKOBOT
MPOLEHTHOI CTaBKHU:

- HapaxyBaHHS OCHOBHOI MPOIIEHTHOI CTaBKH MPOBOJUTHLCS IIOMICSYHO 332 KOXKEH TMOBHUMN
MICSIlb 3 MOMEHTY 3apaxyBaHHsI KOIITIB/0aHKIBCHKOTO MEeTally Ha BKitaHui paxyHOK;

- HapaxyBaHHs JOJATKOBOI IMPOLIEHTHOI CTAaBKH MPOBOIUTHCS HIOPIUHO 332 KOXKEH MOBHUH PiK 3
MOMEHTY 3apaxyBaHHs KOINTiIB/OaHKIBCHKOTO MeTally Ha BkiamHuii paxyHOK Ta B KiHIII CTPOKY Ail
BKJIQIHUX MTPABOBIAHOCHH.

3.5. Tlopsaok BUILIaTH/TIepepaxyBaHHsI HapaxXOBaHHUX IMPOLIEHTIB BU3HAYA€ThCS yMOoBaMu JloroBopy
OankiBchkoro Brmany.

3.6. SMxmo Bxiam B iHO3eMHIM BadiOTI 1 CymMa HapaxOBaHUX IPOIEHTIB (YaCTHMHH TPOIEHTIB) €
MEHIILIO0 Bijl KYMIOPH HAWMEHIIOTO HOMiHAITy I1i€i iHO3eMHOI BaJFOTH, TO ISl YaCTHHA BHUILIAYY€ETHCS B
HalllOHAJBHIN BAIIOTI YKpaiHU 3a KypCOM, SIKMi BCTAHOBIIOETHCS baHKOM 1711 0OOMiHHUX omepalriii Ha
JIeHb BUIUIATH MPOLICHTIB.

3.7. SMxmo Bxnag B O0aHKIBCBKMX MeTajllax 1 CymMa HapaxOBaHMX NPOLEHTIB (YaCTHHH
NpOIeHTIB)/4acTHA cymMHu Bxiamy menmoro 10 (mecsaTs) rpamM 0aHKIBCBKOTO METalIy TO IISI YaCTHHA
BUIJIAUYEThCS B HAI[IOHANBHIA BalioTI YKpaiHM 3a KypcoM, SIKM BCTaHOBIIOE€TbCA bankom ans
orepamniid KymiBili — MPoAaXKy OaHKIBCHKMX METAJiB Ha Yac BUIUIATH MPOLEHTIB (IIPH yMOBI BUILIATH
MIPOIICHTIB B 3JIUBKAX).

3.8. Y Bumagky JOCTPOKOBOTO  NPWUNUHEHHS  BKJIAIHUX  MPAaBOBIAHOCHH  Tichus  ix
MIPOJIOBKEHHS/TIPOJIOHTAII] TPOIEHTH BUILIAYYIOTHCSA BIIMOBIAHO A0 YMOB YyKiaaeHoro Jloroeopy
0aHKIBCbKOTO BKiamy 3 matw OCTaHHBOTO TPOJIOBXKEHHS, a 3a MOMEpeaH] Mepioan — BiAMOBIAHO 10
MPOLIEHTHUX CTaBOK 3a J[oroBopom, sKi Aissid Ha TOH yac.

4. MOPSJOK 3MIHU ITPOIIEHTHOI CTABKH 110 BKJIAZLY

4.1 bank mMae npaBo 30UTBIIMTH/3MEHIIUTH PO3Mip POLEHTIB 3a JloroBopoMm OaHkiBcbkoro Brimamay
B IIOPSIIKY, BU3HAUEHOMY 3asiBOr0-/{0oroBopom.

4.2 Y Bumaaky Hesroam KiieHTa 31 3MIHOIO MPOLEHTHOI cTaBKH 3a JloroBopoM OaHKIBCHKOTO
Bxnany, KiieHT 3000B’s13aHUI HE Mi3HIINIE OCTAHHBOTO POOOUYOTO JHS, 110 MEPeay€e MOYaTKy Jii HOBOT
IPOLEHTHOI CTaBKM 3’SBUTHCS B baHK 1 NpUNIMHEHHS BKJIAJHUX IPaBOBIAHOCUH Ta OTPUMATU
3aJUINOK cyMH Bkiagy Ta mpoIeHTH, sIKi HapaxOBYIOThCS 3a CTaBKOIO, BH3HAa4YeHOIO JloroBopom
OankiBchKOro Briamy.

4.3  Hesska Kiienta B cTpok, BusHaueHuil n. 4.2. miei I'maBu IlpaBun no banky BBaxaeTbcs
BUSBJIEHHAM 3roju KirieHTa Ha 3MiHY NPOLIEHTHOI cTaBKU 3a JloroBopoM OaHKiBCbKoro Bxmany.

4.4  SIxmo po3mip NpOLEHTIB, BIAMOBIIHO 10 yMOB JloroBopy 6aHkiBchkoro Bxiiamy, ckiagaeTses 3
OCHOBHOI Ta J10JIaTKOBOI IPOLIEHTHOI cTaBKH, KilieHT 3000B’13aHUI B JIeHb 3aKIHUEHHS IOBHOTO POKY
3HAaXO/PKEHHS KOIUTIB Ha BxiagHomy paxyHKy 3’sBUTHCH y baHk g ykianeHHs JlogaTKoBOTO
JIOTOBOPY, Y 3B’SI3KY 13 3MIHOIO OCHOBHOT MpoIeHTHO1 cTaBku. HesBka KitieHTa y BU3HaueHuUii CTPOK J10
banky, BBaXkaeThCs 3r0/1010 Ha 3aCTOCYBaHHS 3MIHEHOT'O PO3Mipy OCHOBHOI ITPOLIEHTHOT CTABKH.

4.5 k1o po3mip MpoIeHTIB, BiIMOBIIHO 10 yMOB JloroBopy 6aHKiBChKOTo BKiamy, ckimamaerses 3
OCHOBHOI Ta JI0JAaTKOBOi MPOILIEHTHOI CTaBKH, PO3Mip OCHOBHOI MPOILIEHTHOI CTABKM IICJIs KOXKHOTO
MOBHOT'O POKY 3HaXO/[KEHHSI KOIITIB Ha BKiiaqHOMy paxyHKY, IpOTSTroM Jiii BKJIaJHUX IIPABOBIIHOCHH,
BCTAHOBJIIOETHCS y PO3Mipi, 3aTBepkeHOMY Y baHky Ha 1eit MoMmeHT, npo mo bank moBizomiisie B
NOPSAIKY, BcTaHOBIeHOMY 1. 4.1. miei ['nmaBu [Tpasui.

4.6 Y Bumaaky 3MiHM NPOLEHTHOI CTaBKH JUIsi BkiajiB, B SIKMX BHIUIaTa MPOLEHTIB BifOynacs
aBaHCOM OJIHOYACHO 13 BHECEHHSIM KOMITIB Ha BkiagHOMy paxyHOK, baHK MpoBOJIWTH NepepaxyHOK
BUIUIAYEHUX MpPOLEHTIB Ha mifacTasi JloroBopy OaHkiBchbKkoro Bkiamy Ta 3000B’s3aHMI TpOBECTH
JIOHapaxXyBaHHS Ta BUIUIATy MpoleHTiB a0o KiieHT 30008’ s13aHnii nmoBepHyTH baHKy cymy HaaMipHO
BUIUIAYEHUX MPOLEHTIB 3a Bkiamom.

4.7  Tlicns 3akiH4eHHS BU3HaUYeHOro JloroBopoM OaHKiBChKOro Bkiamy cTpoky po3mimieHHs
Bxunany, sikuii 3a0710Kk0BaHMiM y 3B’SI3KY 13 apellITOM KOIITIB, baHk 3/11iiCHIOE 3MiHY IPOIIEHTHOI CTaBKU
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Bxuiagy Ha mpoIeHTHY CTaBKy y po3Mipi, ska i€ y banky mpu 1ocTpoKOBOMY pO3ipBaHHI BKJIAIY 3a
iginiaTusoro Kirienra.

5. BIAITOBIJAJIBHICTB CTOPIH

51. CropoHu 3a HEBUKOHaHHS 3000B’s3aHb 10 BKJIAQIHUX IPABOBIIHOCHHAX, BH3HAYCHHUX
JloroBopoM, HECYTh BiIMIOBIAANBLHICTE TIependaueHy JloroBopom Ta 3aKOHOIABCTBOM.

5.2.  bank Hece MOBHY BIINOBITANIBHICTH 3a 30epekeHHs cyMHu Bkiamy Ta rapaHTye MOBEpHEHHS
NPURHATHX TPOIIOBUX KOIITiB CTaTyTHUM KaritasioMm baHKy 1 BciM HaJle)KHUM HOMy MaifHOM.

6. OCOBJIUBI YMOBHU

6.1. VY Bunaaky opopmienss JJoroBopy 6aHkiBchkoro Brnamy:

6.1.1. na kopucts Tpetboi ocobu - mpasa Kiienra 3a JloroBopoM 6aHKiBChKOT0 BKitaay HaekaTh:

- 710 MOMEHTY Tipe’ siBlieHHsT TpeThoio 0co0oto 10 banky nepIioi BUMOTH, 10 BUILIMBAE 3 TIPaB
KnienTa, abo BUpakeHHS HEIO 1HIINM CIIOCOOOM HaMipy CKOPHCTATUCh TAKUMU IpaBaMu — KiTieHTy;

- 3 MOMEHTY mnpen’ siBieHHs TpeTboio 0co6oto 10 banky mepmioi BUMOTH, 10 BUTUIMBAE 3 TIPAB
Kiienra, abo BUpa)keHHs HEIO 1HIIMM CIIOCOOOM HaMipy CKOPHCTAaTHCh TAKMMM MpaBaMH: OTPUMAHHS
IPOIICHTIB, IOMIOBHEHHsI CyMu Bxiany, 3MiHa (OpMH BUIUIATH MPOLEHTIB, TOCTPOKOBE MPUITMHEHHS
BKJIQIHMX TIPaBOBITHOCHH Ta Imiciis 3AiiicHeHHss bankom igeHTudikaii ii ocoou — Tperiii oco0i;

- skiro Tpets ocoba, Ha KOPUCTH K01 3pobiieHo Brian, BiaMoBuiacs Bij Hboro, KimieHr, sskuit
yknaB [lorosip GaHkiBcbkoro Bkilamy, mae mpaBo BUMaraTH NOBEpHEHHs Homy cymu Bxmany a6o
MIEPEeBEICHHS HOTO Ha CBOE 1M 51.

6.1.2. Ha kopucTh BurogonaOysaua - npaBa Kiienra 3a [loroBopom 6aHkiBchKoro Bxiiagy Hanexars:

- Burononabysauy o gocsirHeHHio 18 (BiciMHAIIATD ) POKiB, SKUI Mae paBo y Oyab-SKHi dac
3BEpHYTHUCH Y baHK 13 BUMOroo 1npo BUIUIaTy HOMy cyMu Bkiaay Ta HapaxoBaHUX Ha HET IPOLIEHTIB y
po3mipi, Bu3HaueHOMY JloroBopom GaHKiBChKOT0 Britamy.

6.2. MoXJHBICTh JTOCTPOKOBOrO 3HATTS KilieHTOM wacTuHu Bkiany BH3HA4YaeThCs yMOBaMu
JHorosopy 6ankiBcbkoro Bxiany 1 moxe:

- HE JIONyCKaTUCS;

abo

- JIOITyCKaTHUCH.

6.3. KiieHT Mae mpaBo HaJaTH HAJSKHUM YHHOM O(OpMIIEHE MOpYydYeHHs iHIIIKH 0co0i Ha MpaBo
pO3MOpsALKEHHS cyMoro Britay 1 mpolieHTaMu o HbOMYy.

6.4. Ilicnsa 3akiHUEHHS BKJIAJHUX IMPABOBIAHOCHH Ta IMPH JOCTPOKOBOMY NPUITUHEHHI BKIIQIHUX
paBOBiAHOCHH Ha BuMory KiieHta bank mpoBOUTH OCTaTOUHUI po3paxyHOK MPOLEHTIB 3a Bkiiagom
1 noBeprae KnientoBi BHeceHy cyMy Bkiiagy B moBHOMY 00cCs31.

6.5. Ilpu HEoOXiZHOCTI JOCTPOKOBOTO MPUIMHEHHS BKIAJAHUX MpaBOBIAHOCHH, KiieHT
3000B’s13aHUII THCHMOBO MOBITOMUTH TIpo 1ie baHk 3a 2 (1Ba) poOOYMX JHIB 10 MPOIMOHOBAHOTO JHS
NPUITMHEHHS BKJIQJHUX NPaBOBIJHOCUH, IUIIXOM I0J1adi 3asiBU Ta OTpUMaTH cymy Bxuiany, B mopsiiky
BU3HaYeHoMy JloroBopom OGaHkiBChkOro Biiamay ta numu [IpaBunamu.

6.6. KiieHT Mae npaBo NPUIMHUTHU BKJIaHI IPaBOBITHOCUHH Ta OTpUMAaTU cyMy Bkiany, B mopsaky
Bu3HadeHoMy JloroBopom GankiBchkoro Bkmany ta numu [Ipasmmamu. [Ipu nbomy, bank moxe:

6.6.1. BumulauyBatu Kili€eHTYy NpOLEHTH piuHi, BHUXOASAYM 13 (HAKTUYHOTO CTPOKY
3HaXO/DKEHHsI KOMITIB Ha BKiagHOMy paxyHKy 3 ypaxyBaHHSM TOpPSIKY HapaxyBaHHsS ITPOIICHTIB
BiZMOBIHO 710 1. 3.2. miei ['maBu [IpaBum, y po3mipi, 1m0 AitoTh y banky mpu 10CTpokOoBOMY po3ipBaHHi
BKJIaAy 3a iHimiatuBoro Kiienta Ha mary 3amydenHs Bxnamy. Ilpu unpomy, Knient nopydae banky
yTpUMAaTU CyMy HQTUIIKOBO CIUIAYEHUX MPOLEHTIB 13 cymu Bkiany.

abo

6.6.2. BurutauyBaTu KilieHTy NpOIIEHTH pidHI 3a BECh CTPOK 3HaxXoOikKeHHs Bxiamgy Ha
BkiagHOMY paxyHKyY, 3 ypaxyBaHHSM IOPSIKY HapaxyBaHHs IPOIEHTIB BiAMOBIAHO a0 1. 3.2. miei
I'maBu IlpaBumi, sSKuii AOPIBHIOE CyMi HApaxXxOBaHMX 1 BUIUIAUEHUX BIJMOBITHO 10 yMOB JloroBopy
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0aHKIBCbKOTO BKiasy mpoLeHTiB, MpH 1IbOMY:

- baHK He NMPOBOJUTH NEepepaxyHOK MONEpPEeIHbO HAPAXOBAHUX Ta BUIUIAYEHUX MPOLEHTIB,
KpiM BHIAJKiB Iiepe10aueHnX y IbOMY ITyHKTI;

- KiienT He nmoBeprae nonepeAHbO OTPUMAaHI MPOLEHTH 110 IIbOMY Bkiany, kpiM BUIIAJIKIB,
nepeadayeHuX UM ITyHKTOM;

- K10 cymMa Bkiasy nmepBHHHOrO BHECKY 3HaXOJIUThCs Ha BkiagHOMy paxyHKy MeHIe
OJTHOTO MICSIIIsI, TO TI0 TaKoMy BKi1asy HapaxoBYIOThCS 1 BUILIAUYIOTHCS IPOIIEHTH Y PO3MIpi, 10 JisUTH
y banky npu gocTpokoBOMY po3ipBaHHI BKJIaLy 3a iHimiatuBoro KirieHTa Ha naTy 3amydeHHs Bxiamy.
[Tpu npomy, Kiient nopyuae banky yrpuMaT cyMy HaJUIMIIKOBO CIDIAY€HUX HOMY MPOIICHTIB i3 CyMHU
Bxrnany.
abo

6.6.3. BumrauyBatd KIill€eHTy MNpOIEHTH PivHI, BHXOASYM 13 (HAKTHYHOTO CTPOKY
3Haxo/pKeHHS Briamy Ha BrimagHoMy paxyHKy 3 ypaxyBaHHSM IOPSIKY HapaxyBaHHS IPOIICHTIB
BimoBiiHO A0 1. 3.2. miei ['nasu [IpaBui, y po3mipi:

- TPOIICHTIB, M0 AisuM Yy BaHKy mpu ITOCTPOKOBOMY poO3ipBaHHI BKJIaIy 3a iHIIIaTHBOIO
Knienra Ha naty 3amydyenHs Bxmany, sSKIIo CTpok 3HaxomkeHHs Bxmany na BknagHomy paxyHKy
MEHIIIE OJHOTO POKY;

- IPOLICHTIB 32 NOBHUH piK 3HaxoKeHHs Bkiany Ha BkinagHoMy paxyHKy;

- TIPOIICHTIB 3a KOXXCH MOBHMUU MICsIb 3HaXO/pKeHHST Bkiany Ha BrimagHomy paxyHKy, 3a
YMOBH 3HaXOJ/KEHHs KOIUTIB Ha BxiiagHoMy paxyHKy noHaj 3 (TpH) poKu;

- MPOLICHTIB, HE3aJIEKHO BiJl CTPOKY 3HaXO/UKeHHs Bkiagy Ha BkiamHoMy paxyHKy, MpH
YMOBI HaJaHHS HIATBEPIKEHHA PO BUKOpUCTaHHA Bximany Ha HaBuaHHS a0o JiKyBaHHS OcoOu
(BurogonabyBaua), Ha KOpPUCTh 5IKOi BHECEHO Bxuias.
abo

6.6.4. BumauyBatu KilieHTY TpOIEHTH, BUXOISYH 3 (DAKTUYHOTO CTPOKY 3HAXOKEHHS
KOILTIB Ha BKi1agqHOMY paxyHKY 3 ypaxyBaHHSIM HOPSIIKY HapaxyBaHHs IPOLIEHTIB BiANOBIAHO /10 11.3.2.
i€l I'mau [IpaBwi, y po3mipi MpOLEHTHOT CTaBKH, IO JisjIa MPOTATOM OCTaHHBOT'O IMOBHOTO MEPIOIy
3HaXO/PKEHHS KOUITIB Ha BKiaHOMy paxyHKYy, 3riIHO rpajaaiii, BU3HaueHoi J[oroBopoM GaHKIBCHKOTO
Bxnany ta Tapugamm banky. Ilpu noctpokoBoMy oTpumani cymu Bxrnany, bank npoBoauts
nepepaxyHoK MPOIEHTIB, B 3aJIE)KHOCTI BijI (JAKTUYHOTO CTPOKY 3HAXOJKEHHs KOLITIB Ha BkiagHomy
paxyHky. [lpu npomy, Kiient nopyuae banky 3menmmtu cymy Bxiany Ha cymMy HaaJguIIKOBO
CIUIAYE€HUX MPOLEHTIB;

6.6.5. BumutauyBatu KiieHTy HpoIeHTH pPidHI 3a BeCh CTPOK 3HAXO[KeHHs Bxiany Ha
BknagHoMmy paxyHKy, 3 ypaxyBaHHSAM IOPAIKY HapaxyBaHHs HPOLEHTIB BIAMOBIAHO A0 M. 3.2. miei
I'maBu [lpaBuin, gxuil AOPIBHIOE CyMi HapaxOBAaHMX 1 BMUIIAYEHUX BIANOBIIHO A0 yMmMoB JloroBopy
0aHKiBCbKOro BKiasy mpoLeHTiB, MpU LIbOMY:

- 32 HEMOBHMI MICSIb 3HAXOJDKEHHS KOIITIB Ha BKiagl HapaxoBYIOTbCA 1 BUILIAUYHOTHCS
HPOLIEHTH Y PO3Mipi, 1110 Aisin y baHKy Ipu 10CTpOKOBOMY pO3ipBaHHI BKJIaay 3a iHiniatuBoro Kiienra
Ha JIaTy 3aiiy4eHHs Bknany;

- 32 MOBHMH MICSIIb IPOLIEHTH MEPEPAXOBYIOTHCS 10 CTaBL1 BU3HaueHoi Tapudamu banky s
JTAHOTO BHJy BKJIQAy Ha JaTy 3aiydeHHs Bruamy;

- Kimient nopydae banky yTpumaru cymy HaJUIMIIKOBO CIJIAYEHUX HOMY NPOLIEHTIB 13 CyMH
Bxrnany.

6.6.6. BurutauyBatu Kili€eHTY NOpPOIEHTH IHIIMM CIOCOOOM, BH3HaueHUM JloroBopom
OankiBcbkoro Bxmany.

6.7. bank Mae mpaBo iHilitoBaTH BHeCeHHs 3MiH B JloroBip OaHkiBchbkoro Bxmamy, KpiM 3MiHU
MPOIICHTHOI CTaBKH, HE IMIBHJIIE, HDK Yepe3 OAWH MOBHMUM DPIK 3 naTtu ykimaaeHHs JloroBopy abo
HaCTyMHOI nposioHraii Jlorosopy 6ankiBchkoro Bxiany, nuisxom HaaicinanHsa KiieHTy BimoBigHOTO
MUCHMOBOTO TTOB1IOMJICHHSI.

6.8.  Kuienr 3000B’s13anuit npotsarom 10 (mecsTi) AHIB BiA AHS HaAicIaHHS baHKOM MOBiTOMIIEHHS
npo 3MiHy ymMoB JloroBopy OankiBchkoro Brmany (1m.6.7. miei I'masu [IpaBui.) 3’sButncek y bank mms
ykiaaeHHs Jlo1aTkoBOro J0roBopy.
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6.9. 'V Bunanky BimmoBu KiienTa Big BHeceHHs 3MiH y JloroBip 6ankiBchkoro Bknany (1. 6.8. wmiel
I'maBu IlpaBmi) abo HOro HEABKM y BCTAHOBJIEHWUW IuMu [IpaBuimamu CTpOK I yKJIaJACHHS
JlonaTkoBOro JOroBOpy, BKIIAAHI MPAaBOBIAHOCHHU BBaXKA€ThCS NpUMHMHEHHMMH. llpu mpomy, cyma
Bxiany Tta HapaxoBaHi Ha Hei NMpoOLIEHTH NoBepTatoThesl Ha [loTounuit paxynok Kiienra y banky (3a
YMOBHU HOTo HasiBHOCTI), a mpu BigcyTHocTi [lotounoro paxynky Kiienra y banky 30epirarotbes y
banky 1o MomeHTy ix oTpumaHHs KiieHTOM Ha paXyHKY/paxyHKax, SKUi/sAKi MpU3HAYCHUH/ TIPpU3HAYCH1
JUTs OOJTIKY TaKUX KOILTIB, IPH LIbOMY IPOLIEHTH HE HAPAXOBYIOTHCS.

6.10. Ilonoxxenns mn.6.7. miei I'maBu IIpaBuim He 3acTOCOBYIOThCS Tpu 3MiHI bankoM po3mipy
MPOLIEHTHOI CTaBKH, BiNMOBIAHO /10 1. 4 miei ['maBu [Ipasuit.

6.11. VY Bumanky, sSKIIO TepMiH BUKOHaHHS baHKOM CBOiX 3000B’s13aHb 10 TOBEPHEHHIO CyMH Bkiany
abo mepepaxyBaHHIO MPOIEHTIB, oOymoBieHuX JloroBopom OaHKiBChKOTO Bkiamy, mpumnamae Ha
BUXIJIHUI a00 CBATKOBHI JI€Hb, TO TaKe BUKOHAHHS NEPEHOCUTHCS Ha MEpIIUid poOOoUrid NeHb, SIKUN
CIIiy€ 3a BUXITHUM 200 CBATKOBUM JIHEM, 3 HapaxyBaHHSIM IPOLIEHTIB 3a Lii JHi.

6.12. Ilepen mpoBeneHHsM omeparlii 3 BUKOpUCTaHHAM BxiagHoro paxyHky KiieHT 3000B’s3aHuMi
o3HaifomuTHcs 3 Airounmu Tapudamu baHky, K1 BCTAHOBITIOIOTH OIUIATY 3a It0 onepaito. [IpoBenenHs
Knientom omepariii o3Hauae, 1o BiH o3HaloMuBCS 3 Aitounmu Tapudamu banky.

6.13. YV Bunazaky BiiMOoBH baHKy MpOIOHTYBaTH/TIPOAOBKHUTH BKJIAHI MPAaBOBIAHOCHH 3a JloroBopom
OankiBcbkoro  Bkmany, YyMOBaMHU  SIKOTO nependaueHo  MOXJIMBICTH — MPOJOBKHUTH
MIPOJIOHTYBATH/TIPOIOBKYBAaTH BKJIQJHI NPAaBOBIIHOCHHU IO CIUIMBY, BCTAHOBIEHOTro JloroBopowm,
CTpOKy po3MileHHs Bknany na Bxinagnomy paxysky, bank mosinomise Kirienta nmpo Taky BiIMOBY He
misHime, HiK 3a 10 (mecarp) KajleHIapHWX MAHIB JIO HACTaHHS CTPOKY po3MimieHHS Bkiany,
BCTaHOBIIEHOTO J[oroBopom OaHKiBChKOTO Biaay, msxom:

- PO3MIIICHHS BiMOBITHOTO MOBigoMiIeHHs Ha CaiiTi baHky;

Ta/abo

- HA/ICWJIaHHS TIOBIOMJICHHS BiAmoBiAHO 110 11.1.8. Po3ainmy IV mux I1paBu.

6.14. 'V Bunaaky BigMoBH KIll€HTOM NpOJIOHTYBAaTH/IIPOJOBKUTH BKJIAIHI MPAaBOBITHOCHH 3a
JloroBopom OaHKIBChKOrO Bkiamy, ymMoBaMH $IKOTO IEpeI0adyeHO MOXKIHUBICTh MPOJOBKHUTH
MPOJIOHTYBATH/TIPOJIOBKYBAaTH BKJIAIHI TMPaBOBIAHOCHHU IO CIUIMBY, BCTaHOBIEHOro JloroBopom
OankiBcbkoro Bxiiany, crpoky po3mimieHHs: Bknaay na Bxiiagnomy paxyHnky, Kiient nosinomiisie bank
PO TaKy BIMOBY HE Ti3Hille, Hik 3a | (0JuH) KaJleHIapHHUI JeHb 1O HACTAHHS CTPOKY PO3MIIICHHS
Bxnany, BcranoBienoro JloroBopom 6aHkiBchbkoro Bxiany:

- IIUISIXOM CKJIaJIaHHsl y TMHChbMOBOMY BUTJISIAI BIAMOBINHOT 3asBM Ta HaJaHHI ii mpaiiBHUKY baHky y
BiaieHH1 banky;

- 3acobamu Cucremu.
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IJIABA 3. IOPSIJIOK BUTOTOBJIEHHSI TA BAKOPUCTAHHSI BAHKIBCBKHX
MJIATIKHAX KAPTOK (BIIK)

1. YMOBHU BUT'OTOBJIEHHS TA BUKOPUCTAHHS BAHKIBCBKHUX IIJIATIDKHUX
KAPTOK (BIIK)

1.1 bank Hamae Kiienty (Hepxarento BIIK) mocmyru mono Buroroienns BIIK Tta 3aiiicHeHHS

omepairii 13 ii 3aCTOCyBaHHSIM.

1.2.  bank Burotosisie BIIK ruatikHux cuctem, BU3HaueHUX 3asBoro-/{oroBopom Ta [lomatkom 1o

1.3.  BIIK odopmusierscs bankom micns ykmaneHHs Kiienrtom i3 bankoM BiamoBimHO1 3asiBu-

HoroBopy Ta lonatky a0 3asBu-Jloropopy y 1.4 y nopsaky nependadesomy 1. 1.19. Pozainy I [1paBun.

1.3.1. V Bignosinnomy [lonatky no 3asBu-/loroBopy, saxuii nianucanuii Kimienrom,

BimoOpakarothcsi Bci BIIK, mocmyru mono BuroroBnenHs Takux BIIK Ta 3aiiicHeHHs omepariiii 3a

takumu BITK, Hanatorecs bankom Kiienty ([epxkarento BITK).

1.3.2. Odopmuenns gonatkoBoi BIIK Ha ManomiTHIO a0 Helie3naTHY 0CO0Y 3MIHCHIOETHCS JHIIe 11

IIpencraBHUKOM.

1.3.3. Bupmaua npomatrkoBoi BIIK, odopmieHoi Ha MaloniTHIO/Hedi€3laTHY OCO0Yy 3I1HCHIOETHCS

[IpencraBHuKy 0e3 HEOOXiAHOCTI HagaHHs J{oBipeHOCTI.

1.3.4. 3a [Josipenictio [IpencraBuuk Knienrta/Ilepxarens BIIK mae npaBo otpumaru BIIK, ane mpu

oMy llpeacraBHuk He Mae npaBa KopuctyBatucs Takoio BIIK Ta bank He Hece BiINOBiTAIBHOCTI 3a

MIPOBEICHHS orepaliii 3 BukopuctanusaM bIIK, BuaHoi TakuM 4uHOM.

1.3.5. Sdxmo BianmoBigauii Jlogarok no 3assu-/loroBopy mianucyerbes [IpeacTraBHUKOM, TO Y TAKOMY

Honatky BigoOpaxatoTbes BukitouHo Ti BIIK Ta iHdopMmarliis nmpo HUX, sKa TOCTYIHA BiAMOBIIHOMY

[IpencraBHUKY BiAMIOBIAHO 1O HOTO TOBHOBAKEHB.

1.4. Kuient ([epxatens BIIK) kopucryerbes BIIK mpoTsirom 3a3HadeHOro Ha Hi CTPOKY,

norpuMyrounck ymoB mmx [lpaBun, 3asBu-lloroBopy Tta IlpaBmi KopucTyBaHHS OaHKIBCHBKHMU

IUIaTDKHUMU KapTKaMu baHky.

1.5. Ogznailomnienns KiientiB 13 3mictoM [IpaBun kopucTyBaHHS OaHKIBCBKMMHM IUIATIKHUMHU

KapTkamMH BaHKy 311MCHIOETbCS IIISIXOM po3MillleHHs TeKcTy [IpaBuil kopucTyBaHHS OaHKIBCBKUMH

AT KHUMU KapTkamu banky Ha Caiiti banky Ta y npumimenHsax banky B nocrynHomy ains KiieHTis

mici. KiieHt nmiarBepmxye o3HailomineHHs 3 [IpaBunamMu KopucTyBaHHS OaHKIBCBKMMH IUIATIKHUMHU

KapTkamu baHKy Ta TIOTOIKYeThCS iX JOTPUMYBATHCS, HUIAXOM MianmucaHHs 3asBu-/loroBopy Ta

BianoBigHoro Jloxatky no 3assu-Zlorosopy.

1.6. bank Hagae Kiienty ([epxkarento BIIK) BIIK mpotsirom 10 (aecsti) poOouux AHIB Micist HaaHHS

HUM yCiX HEOOXiJHUX JOKYMEHTIB Ta BIAKPUTTS HoMy BiamoinHoro IToToyHOro paxyHKy 3a sSIKUM

BunyieHo BIIK a6o y iHmi crpoku, Bu3HaueHi bankom.

Otpumannsa [IIH-xony J[lepxarenem BIIK 3miilicHoeThes y cmoci0, BusHaueHnuit [lpaBumamu

KopuctyBanHs OankiBcbkuMu 1uiaTpDKkHUMHA  KapTkamMu AT «KPEJOBAHK», mo 3atBepmkeHi

Pimmennsm IlpaBninng banky ta po3mimeni Ha Caiiti banky.

1.7. Kunient (Hepxxarens BIIK) mae nmpaBo opopmutu nogarkoBy BIIK Ha cebe ab6o Ha iHIIYy 0c00Yy.

1.8. Yci BuTpartu, mMoB’s3aHi i3 BUKOPUCTaHHAM OCHOBHOI Ta/abo momarkoBux BIIK moxmamatoTecs Ha

Knienra.

1.9. Knienr ([epxarens BIIK) BnpaBi 3BepHyTHCh Y baHk 13 3asBo0 mpo OJIOKYBaHHS (TUMYacoBe

omokyBanHs1) BIIK Tta/abo Bumyuenns nomgarkoBoi bITK.

1.10. IIpo Brpary BIIK Ta/abo y Bunaaxy, skuo [1IH-kox BIIK craB Bimomuii TpeTiM ocobam, a Takox

IpU BUSBIEHHI HecaHKU1OHOBaHOro BukopucTaHHs BIIK (B T. u. miaxpaiicbkux omepamniit) Kmient

(depxarens BIIK) nmoBuHen HeraitHo noBizomutu bank ( y croci nependauenuii y 1n.5.6 uiei ['maBu

[TpaBui) Ta BunHuTH Aii 11 briokysanus BIIK.

1.10.1. bnokyBanus BIIK BinOGyBaetscst B IIpouecunroBomy Llentpi banky 3a 3BepuenHsM Kiienrta

(depxarens BITK) B crioci6 mependauenwmii 11.5.6 miei ['masu [IpaBui, 3a yMOBH yCIIITHOTO 3aBEPIICHHS

npouenypu Aprentudikanii Kiienra.

1.10.2. V Bunaaky HemoxxiuBocTi ABreHTu¢ikauii Kimienta (epxarens BIIK), bank mae mpaso
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tumyacoBo binokysatu BIIK 10 MoMeHTYy:

- opopmiiennst Knientom ([epxarenem BIIK) mucemoBoi 3asB8u npo brnokyBanus BIIK y BinminenHi
banky;

- nmoBTopHOTO 3BepHEHHs Kiienra ([epxarens BIIK) B Konrakr— nentp 3 metoro 3minu crarycy BIIK
32 YMOBH yCHIIITHOTO 3aBEPIICHHS Ipoleaypu aABTeHTUDIKAITIT;

- 3aKiHUeHHs TepMiny (cTpoky) nii BITK.

1.10.3. Y Bunaaxy BUsBJIICHHs HecaHKIIIOHOBaHOTO BUKopucTanHs BIIK (B T. 4. maxpaiicbKux onepariii)
Knienr (Hepxatens BIIK) moBuneH 3BepHyTHCh 10 banky Ta ckiacTu 3asBy Ha MpPOBEIEHHS
MPETEH31MHOT pOOOTH.

1.10.4. Ha mixcraBi OTpuMaHOi 3asBU Ha MpPOBEACHHS MNpeTeH3iiiHoi poOotu bank 3000B’s3aHuit
yrpo1oBx 10 poOourx JHIB pO3MOYaTH MPETEH31HHY poOOTY 3riiHO 3 TpaBuiaamu [lnarikHoi cucremu,
sKa BKJIIOYAE 3’sICyBaHHS OOCTaBUH MpoBeAeHHs cripHoi miuaTtikHoi omeparii mo BIIK 3rimno 3
npoueaypHUMH MoOIUBocTAMU [lmatixkuoi cuctemu. Ilperensiiina poOoTa 3/IHCHIOETHCS B CTPOKH,
BU3HAYEHI MpaBuiIaMu BianoBiaHoi [InarixkHoi cucremu. SIk npaBuiio, 3rifgHo 3 npaBuiaamu [lnatixanx
CUCTEM CTPOK MTPOBEICHHS MpeTeH3iitHoi pobotu He nepesutrye 180 anis. [1o 3aBepiieHHI mpeTeH31HHOT
po6otu bank Hamae Knienrty indopmariiro mpo ii pe3ynbraTi.

1.11. Kuient (Hepxarens BIIK) mae mpaBo 3BepHyTHCs A0 baHky i3 3asBOI0 MpO BHITYCK HOBOT
(moBux) BIIK y 1.4. musixom 3BepHeHHs 10 banky 3 Bukopucranusm Cepicy Bineo-KoHCynbTaHT
KpenobaHnk:

- mpu BTpari, nomkoxkenHi bITK;

1.12. bank Brpasi 6e3 nosicieHHs npudnH BinMoBuTH Kitienty ([epxaremro BIIK) y mepeumycky
BIIK a6o mpununwutu ii (ix) aito. [pu upomy, Knient (depxarens BIIK) moBuHeH HeraitHO NPUIHMHUTH
1.13. bank npusynunse it BIIK:

-y pasi nepeBunieras Kiiearom ([epxarenem BIIK) BcTaHOBIEHOTO JIIMITY BHTpAT, BU3HAYCHOTO
uumu [TpaBunamu ta foroBopom;

-y BUNAJKY Mi103pH Ha HecaHKLI0HOBaHe BUkopucTtanHs BIIK.

1.14. Posmimenns BIIK y Bignosinuuit MixHapoanuit CTOn-nucT Ha BU3HAUEHUN TEPMiH Ta PETiOH,
3T1HO 3 TpaBMJIaMH BiANOBIAHOT [ aTiHOT cicTeMu MPOBOUTHCS Ha MiJCTaBl TUCHbMOBOIO 3BEPHEHHS
Kunienra ([lepxarens BIIK) y CtpyxtypHuii nigpo3ain banky Ta orutati komicii BianosiaHo 1o Tapudis
banky.

BIIK BBaxkaeTbcs po3MimeHo0 B MixkHapogHoMy CTOM-THCTI 3 MOMEHTY 11 TOCTAaHOBKH BiJIMOBIAHOT
[TnarixHoto cucremoro y Mixknapoauuit CTomn-imcr.

1.15. 3 MeTor0 YHUKHEHHS (DIHAHCOBHMX BTpAT 4yepe3 HecaHkIioHoBaHe BUKkopuctanHs BIIK, bank mpu
odpopmiienHi BIIK BcTanoBmroe 6a30B1 aBTOpHU3aIIiifHI JIMITH Ha 31HCHEHHS OIepalliid 3a JOIOMOTOI0
BIIK B po3mipi, siki BU3HaveHi y Tapugax banky.

1.16. bBank mae mpaBo 3MIHUTH HasBHHMI ba3oBwii aBTropm3amiHWiA TIMIT abo [HAMBITyaTbHMIA
aBTopu3aliiHuii niMiT Ha (iHmWMA) [HAUBiAyanpbHUM aBTOpu3amiHMil nimiT abo Ha bazoBuit
aBTOpU3aliiHui mMIT 6e3 1onaTtkoBoro nosigomieHHs Kmienra ([lepxarens bIIK) y Bunaaxy nigo3pu
1110710 HecaHkKIioHoBaHOTo BukopucTanHs BIIK / Bukopuctanns BIIK 3 MeToro BuMHEHHs maxpaicbKux
nii Tomo. Takuii BcTraHOBIeHUH bankoM aBTOpM3aIiiHUN JTIMIT 3MIHIOEThCSI baHkoM camocTiiftHO 6e3
noBigomieHHss npo 1e Kiienta Ha basoBuii aBropumsamiiinuii  mimit abo IHauBimyanbHui
aBTOpM3ALIMHUNA JIMIT (3aJle)KHO BiA TOoro, sikuii OyB BcraHoBieHud KiieHTy a0 3MiHM Ha
[HauBiAyanbHUN  aBTOpU3ALIMHUM  JIMIT) y BHIAAKY HE MIATBEPPKEHHS MiJO3pU  IOJO
HecaHkI1ioHoBaHOro BuKopuctanHs BIIK / Bukopuctanus BIIK 3 MeToro BUMHEHHS IIaxpalChKUX JiH
TOILIO.

Hepxarens BIIK wmae mpaBo 3minuth ba3zoBuili aBropusamiiHuil JiMIT Ha [HIUBIITyanbHUI
aBTOpU3alHUN TIMIT (a00 HaBMAKW) YW OAWH |HAMBIAyanbHUN aBTOpH3AIIMHUI TIMIT Ha 1HIIUN
[HnuBinyanbHUN aBTOpU3ALIMHUNA JIMIT caMocTiiiHO uepe3 Cuctemy abo0 NUISXOM 3BEpHEHHS B
Konrakr-ientp banky, a6o nuiaxom 3BepHeHHs a0 banky 3 BukopucranuHsm Cepsicy Bineo-
KoHCyNbTaHT KpenoOaHk.
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1.17. bank, y Bu3HayeHuit HuM crnioci6, mpu Bugadi bIIK mosinommsie Kmienra ([epxxarens BIIK) nmpo
nary 3akindeHHs TepMminy il BIIK. bank momatkoBo mosimomuisie Kiienta (epxkarens BIIK) mpo
3aKiHueHHs TepMiny aii oro BIIK He mi3Hime Hix 3a 10 (1ecaTh) KaJeHIapHUX JTHIB 10 HACTAHHS M€l
nonii, twissxom HaacunaHHs CMC-noBimomnennss Ha @iHancoBuii Homep tenedony Kiienra
(Hepxarens BIIK), mo 3a3nauenuit B y BignosigHomy Jlogatky o 3asBu-IloroBopy Ta iHIIUX
JIOKyMEeHTax, 110 noaasanuck Kitieatom ([epskarenem BIIK) no banky y 3B’s13Ky 13 yKIIaJeHHSIM Ta /a00
BUKOHAHHSAM YMOB /oroBopy npo BiJKpUTTSl OaHKIBCBKOI'O PaXyHKY.

1.18. Y pasi 3minu Tapudis banky (B wactuni Tapudis 3a onepauismu 3 Bukopuctanusam BIIK) Ta/abo
[TpaBun xopuctyBanHs bIIK bank, He menmr, Hix 3a 30 (TpUALATH) KAJICHIAPHUX JTHIB 10 HAOpaHHS
YHHHOCTI IMMU 3MiHaMU, TToBigoMIIsie Tipo Taki 3miau Kiienra ([epsxkartenst BITK) onauM i3 crioco6iB
abo KUIbKOMa 13 cmoco0iB, mo nepemdaveni m. 6.6. I'maBu 1 Po3miny II mux IlpaBmim , a Takox
ONIPWJIOJJHEHHSI BHU3HAYEHUX LMUM NYHKTOM IIpaBun 3MiH, ogHMM a00 JEKUIbKOMa i3 HACTYHMHHX
crioco0iB (Ha BuOip banky):

- B 3arajIbHOJJOCTYITHUX MICLSAX MPUMIIIEHb omepamiifHux abo KacoBUX miapo3ainiB banky (BianiieHb
TOIIIO);

- Ha Caiiri banky;

1.19. 3minu go I[IpaBun kopuctyBaHHs 0aHKIBCHKUMU IUIATIKHUMH KapTkaMu banky ta/abo Tapudis
O0anky € moromkennmu Kuoientom (Hepxkarenem BIIK), sxkmo o garu, 3 $KOi BOHHU
3actocoByBaTUMyThcsl, Kiient ([epxarens BIIK) He mnoimomuts bank mnpo npunuMHEHHS
NPaBOBITHOCHH HIOAO BUKOpUCTaHHS Ta obOciyroByBanHs Bcix BIIK Kimienta (Hepkartens BIIK),
nusixom mignucaHHs Jlomatky g0 3asBu-JloroBopy, sSKUM Iepeq0adeHO Take MPUIMHEHHS
npaBoBigHOCcHH Ta He ioBepHe Bci BIIK, nasHi y Knienra ([epxarens BIIK).

1.20. SIkimio mpoTSaromM OCTaHHIX IIECTH MicsIiB TepMiny (cTpoky) aii BIIK BinOyBanucek omnepariii mo
BIIK, To BIIK nepeBunyckaerbes KiieHTy Ha HacTymHU# cTpok 0e3 HeoOXinHocTi 3BepHeHHs KitienTta
miono nepesunycky bIIK. B inmomy Bunanky Kiienty ([epskatento BIIK) HeoOXigHO 3BEpHYTHCH Y
Bigninenns banky mns odopmuenns HoBoi BIIK. [lns orpumanns nepeBumymeHoi BIIK Kiient
(depxatens BIIK) mae 3BepHyTHCh B baHK mpoTsIrom ocTtaHHbOro Micsiis TepMmiHy (ctpoky) aii BITK,
AKIIO 1HIIE He mependadeHe 3asBoro-JloroBopom Tta/abo tmumu I[lpaBunamu, ta/abo IlpaBunmamu
KOPUCTYBaHHS 0aHKIBCBKUMHU IIATI)KHUMH KapTkaMu baHky.

1.21. bank nepesumnyckae BIIK Knienta (depxartens BIIK) npu 3akiHueHH1 cTpoky (TepMiHy) i1 aii, Ha
BIIK takoro x camoro Tumy BIIK, a y pa3i npununenns emicii nanoro Tumy BIIK — na BIIK inmoro
Tuny BIIK 3rigno 3 Ymoamu wmirpamii BIIK, siki € HeBix’emHor yactuHoro nanux IlpaBun Ta
po3MinrytoTecs Ha Caiiti banky.

1.22. YV Bunaaky Hesrogu Kiienra 3 YmoBamu Mirpauii BIIK, Knient mae npaBo posipBatu 3asiBy-
Horogip 3 bankom B nopsaxy, BusHaueHomy [IpaBunamu (0e3 crutatu 40AaTKOBOI KOMicii 3a po3ipBaHHs
3asiBu-/{orosopy).

1.23. Kmient (Hepxarens BIIK) y Bumaaky Brpatu/3a0yttst IIIH-k01y Mae MOXIUBICTH MOBTOPHO
CKOPHCTYBATHCh ITOCIYTOI0 3aMOBJIeHHSI HOBOTO enekTpoHHoro [1IH-kony BianosigHo g0 n. 1.6. I'maBu
3 manux [IpaBumy.

1.24. bank 3a0e3neuye MOXIJIMBICTD 3/[IHCHEHHS] O€3KOHTAKTHUX IJIATEXIB 3 BUKOpUCTaHHsAM CepBicy
Mo0GinbHuX riarexis. 3a gonomororo CepBicy MOOUTBHUX IIJIATEXKIB MOXKHA 31MCHIOBATH PO3PAXyHKH
B TOPrOBO-CEpBICHIM Mepexi, B MOOUTBHMX JoJaTKax Ta Ha BeO-caitax. MoOinpHUI
IPUCTPINA/TIOPTATUBHUIN TMPHUCTPiM, SKUM BUKOHYETHCS TMOKYIKa B TOPTOBO-CEpPBICHINA Mepexi, Mae
niaTpumyBatu TexHosorito NFC.

1.25. JIns 3nidicHeHHs omepamiii 3a gomomoror CepBicy MOOUIBHUX IUIaTeXiB Ha MoOUTbHUI
MPUCTPIN/MOPTATUBHUI NMPUCTPIA HEOOXIAHO BCTAaHOBUTH MOOITBHHMI 10JAaTOK Ta 3apeecTpyBaTd B
Hpomy BIIK.

1.26. /1519 oTpuMaHHS AKICHUX MOCIYT 3 BUKOPUCTAHHSAM MOO1IBHOI0 3aCTOCYHKY, TOTPIOHO BpaxyBaTu
TEXHIYHI BUMOTH 710 MoOiIpHOTO npucTporo/mopraruBHoro npuctporo Kmienra/lepxarens BIIK, mo
omnucani Ha Caiiti banky 3a HacTynmauM nocunanssm http://www.kredobank.com.ua.

1.27. baHk He rapaHTye SKICTh Ta Oe3MeuHiCTh KopucTyBaHHA CepBicOM MOOUTBPHHUX IJIATEXKIB, SIKILO
JUIsl BCTAHOBJIEHHS Ha CBId MoOUIbHMI TpuCTpil / mopTaTuBHMIA TpucTpiii MoOiTbHOrO IOJATKy
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Kiient/[lepxxarens BIIK BukopucToByBaB iHmIi mKepena, Hixk Google Play Market/Apple Store.

1.28. Peectpanis Knienra/Ilepxxatens BIIK B CepBici MOOITPHUX IJIATEXIiB Ta HOro BHUKOPHCTAHHS
3MIMCHIOETHCSA Y BiANMOBIAHOCTI 110 [IpaBmi Ta ymoB kopucTyBaHHsl CepBicOM MOOUTBHUX IIATEXKIB, K1
€ HeBi1 eMHOIO yacTuHOIO naHux [IpaBun (myOinikyroThCst Ha caiiTi baHky 3a HACTYITHUM HOCHIIAHHSIM
http://www.kredobank.com.ua).

1.29. Kondinenuiiinicts Ta Oe3meka nepegadi AaHuX 3a0€3MedyOThCs BIIMOBIIHO 1O PETJIaMEHTIB
Kowmmaniit Google/Apple.

2. TOPSIIOK 3[ICHEHHS ONMEPALII 3 BITK

2.1. bank s3mniiicHioe po3paxyHkoBe oOcmyroByBaHHs Kiienra ([epxkatenss BIIK) B mopsiaky
BCTAaHOBJICHOMY 3aKOHOJABCTBOM, IuMu IlIpaBmiamu, 3asBoro-/loroBopomM Ta BiANOBiAHO A0
CTaHJApTIB BIAMOBIIHOI IJIATIKHOT CUCTEMHU. 3aJCKHO BiJl YMOB, 3a SKUMH 3IHCHIOIOTHCS TJIATIXKHI
omepauii miatixHi onepaii 3 BukopuctanusaMm BIIK, MoxyTes 3acTocoByBaTHCs nebeToBa, AeOeTOBa-
KpeIUTHA 1 KpEeAUTHA TUIATIKHI CXEMHU.

2.2. Kuienr (Hepxatens BIIK) mae mpaBo, 3a monomororo BIIK, oTpuMyBaTH roTiBKOBI KOIITH B
kacax banky, bankomartax, 3actocoByBatu BIIK 1 po3paxyHkiB 3a ToBapH (IOCIIyTH) y TOProBO-
CEepBICHUX MiANPUEMCTBAX, sKi 00ciyroBytoTh BIIK BigmoBigaux [TnaTixHUX crcTeM Ta 3A1HCHIOBATH
iHm  omepauii BignmosimHO g0 MoxkauBocter BIIK, B mopsaky, BCTaHOBIEHOMY UYHMHHUM
3aKOHOJJaBCTBOM.

2.3. Kumienr (Hepxarens BIIK) nopydae banky, mns 3ailicHeHHs po3paxyHkiB 3 [lnmaTikHOIO
cucremoro 1o onepanisax 3 BIIK Kiienra ([epxarenst BIIK), 3ailicHI0BaTH KyIiBIIO-IPOAAXK iHO3EMHOT
BAJIIOTH 33 paXyHOK HaJIEKHMX HOMY KOIUTIB 10 BCTAHOBJIEHOMY Ha JI€Hb 3[1HCHEHHs onepauii Kypcy.
Cyma noHeceHux NpH boMy BUTpatT banky BimmkonoByetsest Kimientom (epxarenem BIIK), musxom
JIOTOBIPHOTO crniMcaHHs 3 Horo [IoToyHoro paxyHky.

2.4. KomTHy, mo 3HaxXomAThcsi Ha I[lOTOYHOMY paxyHKY, BHKOPHUCTOBYIOTHCS HJIsl 3I1HCHEHHS
ornepauii 3a J101IoMOror ocHoBHOI Ta nonatkoBux BIIK, mia 3xificHeHHS mepepaxyHKY KOIITIB Ta
BUJIa4l KOUITIB TOTIBKOIO 3 [loTOuHOTrO paxyHKy 0e3 BUKOPUCTaHHSI OCHOBHOI Ta toaaTkoBux BITK

2.5.  Pospaxynku no BIIK 31ilicHIOIOTECS B M@Xax BCTaHOBJIEHOT0 baHKOM J1iMiTy BUTpaT. bank mMae
npaBo BcTaHOBIoBaTH HesHwxkyBanbHui 3anuinok Ha Ilorounuit paxyHok Kiienrta. Po3mip cymu
HesnwmwxyBanbHoro Bu3Havyaethest Tapudamu banky.

2.6. VY Bunanky 3naidicHenns Kiientom (Jlepsxatenmem BIIK) omepariii, BHacmigok sikoi OyIo
HepeBUILEHO JIiMIT BUTpaT, Ais BIIK, sxa Bunana BianosiaHo 10 ymoB uux [Ipasun ta 3assu-Zlorosopy,
OJIOKY€ETBCSI, a CyMa, sKa MEePEBUILYE PO3MIp JIIMITY BUTpAT, O0JIIKOBYEThCS Ha PaxyHKy 1 BBa)XKaeTbcs
KpenutyBaHHAM Paxynky (Texniuauii oepapadr).

2.7. 3a xopuctryBanHs TexHiunum oBepapadptom Kiient (Hepxkartens BIIK) crmmauye banky
BUHAropoJly B po3Mipi, BusHaueHomy Tapudamu banky.

2.8.  Kuienr ([lepxarens BITK) 30008’ s13anuit moBepHyT banky 3a6oproBaHicTh (cymy TexHIYHOTO
oBepApadTy Ta MPOLEHTIB 3a KOPUCTYBAaHHS HUM) MPOTAroMm 50 (I’ ATAecATH) AHIB 3 AHS BUHUKHEHHS
3a00proBaHocTi. Y BUMNAAKY HEMOBEPHEHHS CyMH 3a00pPTOBAHOCTI B CTPOKH, IMepeadadeHi UM
NYHKTOM, baHK BrpaBi BUMaraTu noBepHEHHs 3a00proBaHOCTI, B TOMY YHCHI i IUIIXOM 3BEPHEHHS 10
Cyny.

2.9.  bank momics4Ho, 10 5 (II’4T0ro) yrcia HaCTyITHOT'O 3a 3BITHUM MicsIeM, ckiiaaae Bunucky mpo
cTaH JiMiTy BuTpar no Paxynky, skuit Kmient (epxkarens BIIK) moxxe ortpumaru B banky.
Heorpumanns Bunucku He 3BUIbHSE€ Kiienta (Iepxkatens BIIK) Bing BukoHaHHS 3000B’sA3aHb 32
3asBoro-JloroBopom.

2.10. TIlpotsrom 15 kanmenmapHuxX OHIB Bin nHs ckianeHHs bankom Bumucku Kiient (epxatens
BIIK) Brpasi:

- 3BepHYTUCh 10 baHKy 13 3amuTroM [uis OJAEp)KaHHS JIOKYMEHTAJIbHOTO MiATBEPIKEHHS
3niicHeHHs oreparliil 3 Bukopucranusam BIIK;

- 3BepHYTHUCH /10 baHKy 13 mpeTeH3i€lo y BUMAAKy HE3TO/M 13 JaHUMU BKa3aHUMHM B Bumnuciii.
2.11. bank posrisgae npetensito Kiienra ([epxkarens BIIK) mpoTsirom 45 (copok 1m’siTh) JHIB 3TiTHO
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3 TIpaBUJIaMHU 1 IPOIIEAypaMu BiAMOBIAHOT MIaTiHOI cucTeMH. [ BCTaHOBJIEHHS CIIIPHUX MTUTaHb, 1110
BUHUKIIM TIPH po3risial npeTensii bank, 3a sroxoro Kiienra (epxatens BIIK) ta 3a ymoBu BHeceHHS
KiientoMm Ha HanexxHuit omy [ToTounmii paxyHok cymu ekBiBasieHTHOI 500 (11’ sitcoT) momapam CIHIA,
BIIPaBi 3BEPHYTUCH O ApOITPaKHOTO KOMITETY BIAMOBIAHOI TuaTixHO1 cucremu. Kmient (epxatens
BIIK) 3000B’s3anuii BigmkomyBath baHKy Bci BHTpaTH, TMOB’sS3aHI 3 PO3TJISAAOM IpETeH3Il
ApOiTpaXHUM KOMITETOM IUIATIKHOI CHCTEMH.

2.12. Ilpu HeHnagxopkeHHI 3anuTy uu npeTeHsii Biag Kiienra y BcTtaHoBieHi 3asBoro-JloroBopom ta
M [IpaBunamu ctpoxu, Bunncka BBaxaeTbes miATBEpKeHO0 KitieHTOM.

2.13. Ilignucanusm 3assu-Jlorosopy Kiient (Iepxarens BIIK) mopyuae banky camocTiiiHO
IIPOBOJIUTH CIIMCAHHS MOMUJIKOBO IepepaxoBaHux bankom cym mono skux Kiient (Hepxatens BIIK)
€ HEeHaJI)KHUM OTPpUMYBaueM Ta/ab0 HAUIMIIIKOBO BUAHUX KOIITIB B MPOIEC 3A1MCHEHHS orepariiii y
bankomarax banky), y Tomy uucmni, skmo Kiienr ([Jepxatens BIIK) camocTiiiHO HE MOBEpPHYB Taky
HEHAJIEKHO OTPUMaHy CyMy.

2.14. bank, 3 MeToro 6e3nexu riatbxaux onepauiit Kiienra (depxatens BIIK) mo [Torounomy paxyHky
3a sikuM BumytieHa bIIK, mosinominse Kinienta (depxxarens BIIK) npo 3ailicHeHi onepaiii o Takomy
paxyHky, nuisixom HanpasieHHs CMC-moimomnenp Ha DinancoBuili tenedon Kiienra/renedon
Hepxatens BIIK (mociyra Mo6indopm), Hagani — CMC-iHdopMyBaHHS.

2.15. Kmient (Hepxarens BIIK) moxe BimmoButHch Bin minkimroueHHs CMC-iHpopmyBaHHS i3
3a3HaueHHsM Ipo 1e y 3asBi-Jlorosopi (Bianosinnomy [onatky mo 3asBu-/{oroBopy) mnpu mianucanHi
BignoBigaoro Jlomarky mo 3asBu-ZloroBopy. Kiient moxe BimmoButucs Binm CMC-iHpopMyBaHHS
TaKOX MicIs yKiaaeHHs 3asBu-/loroBopy B nopsaKy, Bu3HaueHoMy numu [IpaBuiamu.

2.16. Kumient (Hepxarens BIIK), y Bumaaky, sSKmo BiH BiaMoBHBCS Bix migkiaroueHHs CMC-
iHdopMyBaHHs Npu ykIageHHi JloroBopy, Mae Takox MOXIHUBICTH MigkmounTd CMC-iHpopMyBaHHS B
Maif0yTHbOMY IIIJISIXOM:

- mianucaHHs BignosinHoro Jlonatky no 3assu-/lorosopy;

- nusixom kepyBanHs CMC-ingopmyBanusm y Cucremi;

- mUIsIXOM 3BepHeHHs B KoHTakT - nentp banky;

- IITXOM 3BepHeHHs 0 banky 3 Bukopuctanasm Cepsicy Bineo-koncynbrant Kpenobank.

2.17. YmoBu nHaacunanHs CMC-moBigomiieHb B MeXax HaAaHHS mociayra MobGinpopm (CMC-
1H(QOpMyBaHH):

2.17.1. Kuient ([epxarens BIIK), skuii He BiaMoBuBcs Bin miaxmoueHHs CMC-iHpopMmyBaHHS,
OJIHOYACHO MIATBEP/KYE CBOIO BIIMOBY BiJ oTpuMaHHsi CMC-11oB110MJIEHb PO 3/11CHEH] onepalii mo
[TorouHoMy paxyHKy, 3a skum BunymieHa bIIK, y Bunanky, sikiio cyma Takoi onepaiii CTaHOBUTH 10
100 (cta) rpuBeHb, AKIIO 1HIIE HE epeadadeHo umu [IpaBunamu.

2.17.2. YmoBu 1. 2.17.1. nporo po3ainy IIpaBuin He 3acTocoByroThes 10 BifHOCUH banky Ta Kiienrta
(depxarens BIIK) mono CMC-iHpopMyBaHHS y HACTYTHUX BUIAAKaX:

- axmo Knientom (epxxarenem BIIK) 3ailicuena onepattist no [TorouHoMy paxyHKY 3 BUKOPHUCTaHHSIM
BIIK B mepexi InTepHer;

- SKIIO TpH MiJNUCaHHI Ta/abo micins mignucanHs 3asBu-/loroBopy (BiAMOBIAHOTO JOJATKY 10 3asBH-
Horosopy), Kimient ([epxarens BIIK), y cmocid0 mepenbavennii mum myHktoM l[lpaBui, BUSBUB
6axxanHs orpumyBaTi CMC-nioBiomiieHHs 1po yci 3aiiicHeni onepauii Kimienra (depsxatens BITK) mo
[Torounomy paxyHKy 3a sikuM BumymieHa bIIK, He3anexHo BiJl cyMu TakuX Omepalliii, a came: IIITXOM
3BepHeHHs B KoHTakT - nienTp banky, abo nuisixom 3BepHeHHs 10 banky 3 Bukopucranusm Cepsicy
Bineo-koncynbrant Kpenobask.

2.17.3. bank 3a6e3neuye HaacwianHs CMC-moBimomnens Kmienty (Iepxkaremo BIIK) min dac
kopuctyBanHsi Kiientom ([epxxatenem BIIK) BiamosigHoro mnocnyrotro banky, sika mnepenbadae
3nificHeHHs oneparliii mo [lorounoro paxyHky, 3a sikuM BumymeHa BIIK, skmio inmie He nependayeHo
[IpaBunamu.

2.17.4. CMC-noBiioMJIeHHsI IO omeparisix, ski 3aiicHoThes Kmientom (epxarenem BIIK) 6e3
BukopuctanHs bBIIK mno Ilotounomy paxyHky, 3a sxuMm BumynieHa bIIK, Haxcunarorscs
Knienty//[lepxaremnto BIIK nume B mepion 3 08.00 mo 24.00 roa. B poOoui Ta HEpoOOUi 1HI HE3AIEKHO
BiJl MOMEHTY ITPOBEICHHS TaKOl OTepartii.
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2.17.5. Baprictb nocinyru CMC-indopmyBanHus BusHadaetbes Tapudamu banky.

2.17.6. Kmiear (Hepxarens BIIK), mmsxom mnpuenHanHs 10 mux [IpaBuin migTBEpIKYe, IO
3000B’s13aHHA banky mono CMC-iHbopMyBaHHS BBaOXKA€ThCS BUKOHAHMM, Y BHMaakax, skmo CMC-
MOBIIOMJICHHSI, HampaBiieHe OankoM Ha DinaHcoBwii HOMep Tenedon Kiienra/renedon [epxarens
BIIK, ve nocraBiene Ha MoOinsHuit ipuctpit Kiienra ([epxkarens BIIK) 3 nezanexuux Big banky
NPUYHH, a caMe:

- 3 BHHHM oOIllepaTopa TeleKoMyHikarii, mo Hanae banky/Kmienty ([epxkaremto BIIK) mocmyrn
MOOITEHOTO 3B’513KY, 200

- y 3B 53Ky 13 BTpaToro dinancoBoro Homepy tenedony/renedony depxarens BIIK Ta He 3MiHOMO 1X y
nopsiaky nependaueHomy [Ipasunamu, abo

- B IHIIUX BUIAJKAX, IKi CIIPOCTOBYIOTh HasBHICTh BUHU baHKy.

2.18. Kumient ([epxarens BIIK) mae moxiuBicTs 37aiiicHioBatu P2P mepeka3 3 BIIK banky na BIIK
banky Ta iHmumx O6aHkiB Ykpainu ta orpumyBatu P2P nepekas Ha BIIK banky 3 BIIK banky Ta iHmmx
OankiB. 3apaxyBanHsi P2P mepeka3y Ha BIIK banky moxiuBe numie y Tiil BamioTi, y skiii Kmienty
Bigkputo [loTounuit paxynok B banky. Komrru, nepexaszani Ha BIIK banky nusxom P2P mepekasy,
301LIBIIYIOTH TOCTYIHUH 3anumok Ha Takii BIIK micns otpumanns bankom indopmariii npo 3aiiicHeHHsS
TaKoro nepekasy.

2.19. Ilpwm 3xiiicaenni Kimientom (epxarenem BITK) onepartiii B TopriBensHO-cepBICHINA Mepexi abo
OaHKOMATI, 1110 HEe HAJIeXKHUTh 10 Mepexi banky, cyma omnepariii biokyiorscs Ha [ToTouHOMY paxyHKyY
Krienra 1o MmoMeHTy 3ailicHeHHs po3paxyHKy Mixk bankowm, ne Bigkpurto [loTrounuii paxyHOK i OaHKOM,
kUil 00cIyroBye TpaH3akiito ( 6aHkoM-ekBaiipom). TepmiH mpenacTaBieHHs [1naTiKHOIO CHUCTEMOIO
TaKUX ONepaliil 10 omiaTh cTaHoBUTH 10 10 KaneHZapHUX OHIB JUIS TPaH3aKIii 3AIHCHEHHX B
OankoMmarax Ta ;10 30 KaJeHIapHUX JTHIB JIA TpaH3akiii 3aiicHennx B POS-Tepminanax.

2.20. 3niiicuenHs po3paxyHkiB 3a gonomororo BIIK B mepexi [aTepHer i3 3actocyBannsm 3D Secure.
2.20.1. Ilpu 3aiiicHeHH1 onepalliii OraTy ToBapis Ta mociyr 3 Bukopuctanusm bIIK y mepexi [nteprer,
B T. 4. 3aco0amu Cucremu, Ha [HTepHET-caliTax, M0 HAAAIOTh MOKIUBICTh BUKOpUcTaHHS 3D Secure,
bank mae mpaBo Ha oTpuMaHHs AojaTkoBoro miarBepmkeHHs Jlepxkarenem BIIK mpo 3nilicHeHHs
orutatu 3 BukopuctanusaMm 3D Secure. 3 miero metoro, mia yac BukopuctanHs bIIK nns omnmatu, bank
Hajcuinae oaHopaszoBuil mapons Jlepxkatemo BIIK CMC-noBigoMiIeHHSIM Ha HOMEp MOOIIBLHOTO
tenedony s miaTBepkeHHs nposeneHHs [epkarenem BIIK omepamii 3 BIIK nuisixom BBeneHHs
0JITHOPa30BOTr'0 MAPOJIIO Y BIMOBI/IHE 0JIe BeO-CTOPiHKYM y Mepexi IHTepHeT abo nmosne 3aco0y Cuctemu.
3rinno 3 [Ipasunamu MIIC MasterCard Worldwide Ha inTepHeT - caiiTax, ski marpumyioTs 3D Secure,
000B's13k0BO Mae 3a3Hayatuck jorotun MasterCard SecureCode.

2.20.2. CMC-noBinomieHHs ipu 3actocyBanHi 3D Secure HajcunaeTbes:

1) 3a onepauismu 3 BukopuctanHsaMm BIIK, Jlepxarenem BIIK 3a sxkumm € Kiienr, - Ha ocraHHIl 3
HOMEpiB MOOUTbHUX TeJePoHIB (AOOHEHTCHKUX HOMEPIB), 1110 OyB noBigomieHuit Knienrom banky npu
31iCHeHHI oopMIIeHHs/TIiepeBuITycKy/3aminn octaHHbOI BIIK, a6o octanHboi inenTudikanii Kinienra
BinaineHHsM banky, abo ocranuboi ABTentudikaiii Kimenra Konrakr-niearpom banky;

2) 3a onepauismu 3 Bukoprctantsam BIIK inmoro lepskarens BIIK nix KiieHt — Ha ocTaHHii 3 HOMEpiB
MoOinpHUX TenedoHiB Jepxkarens BIIK, nmoBinomnenuit Jlepxarenem BIIK banky npu 3ailicHeHH1
odopmuenns/nepeunycky/3aminn ocranHboi BIIK, a6o nosimomnenuii [epxkarenem BIIK mig gac
octanHboi iaeHTudikamii Jepxkarens BIIK Bimminennsm banky, a6o octaHHbOiT ABTeHTHdIKAIT
Hepxarens BIIK Konrakr-ieHTpom.

Axmo Knientom ([epxkatenem BIIK) ne mosigomieHo banky MoOuibHUN HOMep TenedoHy, K
3a3HayeHo BHILE B IboMy MyHKTI [IpaBui, To 3D Secure He Moe 3acTOCOBYBATUCS MPH PO3paxyHKax 3
BuKkopuctanHsM BianoBigaux BIIK 1 Bci HeratuBHi HacHiaKu, OB’ s13aHi 3 M, Hece KimieHT.

Kunient ([epxatens BIIK) BixxuBae Bcix He0OX1THUX 3aXO0MIB I HEMOYKIIMBOCTI BUKOPUCTAHHSI IHIIIUMU
ocobaMu Horo Homepa MOOUTBEHOTO TenedoHy, moBigomiieHoro banky st et 3actocyBanHst 3D
Secure, miJ1 yac 3a1liCHEHHS MJIaTeXiB B Mepexki [HTepHeT, B T. 4. 3acobamu Cucremu.

2.20.3 Y pa3i He BBe/ICHHS Y Bi/IIIOBIIHE M0JIe BeO-CTOPiHKN y Mepexi [HTepHeT (mose 3aco0y Crcremn)
abo BBEJCHHS HEMPAaBWIBHOIO YM HEAKTYaJbHOIO OJHOPA30BOr0 mMaposisa HajiciaHoro KiieHToBi
(Hepxatento BITK) npu 3aiiicHenH1 onepairii B Mepexi [HTepHeT, B T. 4. 3acobamu Cuctemu, bank mae
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MpaBO BIIMOBUTH y TpoBeAeHHI Takoi omeparii. Buxopucranns Kmientom ([lepxarenem BIIK)
OJIHOPA30BOTO MAPOJIs MiITBEPIXKYE HOT0 3ro Iy Ha 3[1HCHEHHS BiAMOBIIHOI OMepaiii 3 BUKOPUCTaHHSIM
BIIK 1 nmpupiBHIOETBCS 3a CBOIMHM Haciigkamu 0 nucbMoBoi 3rogu Kimenra (Iepxkartens BIIK) na
3nicHEeHHs 1€l omepartii.

2.20.4. 3acrocyBanns 3D Secure npu 3zaiticHeHH1 onepaiii 3 BukopuctanisaMm bIIK y mepexi [aTepner,
B T. 4. 3acobamu Cuctemu, Ha BeO-caiiTax, siki 3a0e3medyrots 3D Secure, € 000B’I3KOBUM 3aX00M JJIsI
OE3IeKu TaKUX orepallii (3 METOI 30€pEKCHHs KOIITIB Ta MOIMEPEHKEHHS IaxpaliChKUX OIepalii).
Henananns Kiienrom (Hepxarenem BIIK) banky Homepa moGinpHOTO Tenedony Kimienra ([epxatens
BIIK) mns mancunanHs CMC-noBimomieHs Tpu 3actocyBanHI 3D Secure BBa)aeTbCs B1AMOBOIO
KiienTa (depxarens BIIK) Bin Bukopucranus 3D Secure.

3. PO3PAXYHKHU MI’K CTOPOHAMMU

3.1. Kiient (depxarens BIIK) 3000B’s13yeThes 3M1CHIOBATH OILJIATY 3a HAJaHi MOCIYTH 32 3asiBOIO-
JloroBopoMm B po3mipax i cTpoku, Bu3HaueHi Tapudamu banky.

3.2.  baHk mMae paBo CaMOCTIIfHO BCTaHOBIIOBATH Ta 3MiHIOBaTH Tapudu Ha H0ro mociryru B HOPSAKY
BHU3HaueHOMY IIuMH [IpaBuiamu.

3.3. Tlepen mpoBenenHsMm omepartii 3 BukopuctanHsM bIIK KirieHT 3000B’s13aHul 03HaOMHTHCS 3
nitounmu Tapudamu banky, siKi BCTaHOBJIIOIOTH OIUIaTy 3a 1o omepaiito. [Iposenenust Kiientom
oreparii o3Havae, Mo BiH 03HafoMUBCs 3 nitounmu Tapudamu banky.

3.4. Tlin yac ininiroBaHHs omeparii 3a gonomoroto BIIK y BamioTi, sika Bigpi3HSAETHCS BiJ BaOTH
paxynky Kiienra, no sikoro sumyieHa us BIIK, BinOyBaeTscsi KOHBEpTallisi BAJIIOTH.

3.4.1. JIns paxyHKiB, BIAKPUTUX Yy HAI[lOHAJbHIN BatOTI YKpaiHu:

- [pu 3xiiicHenHi oneparii B Mexkax YKpaiHu:

o) OJIOKYIOTBCS KOILTH B PO3Mipl CyMHU omepartii y 1eHb 3[1iICHeHHS onepallii;

o CIHCYIOTHCSI KOIITH B pO3Mipi cyMmu omepanii y JeHb npeacraBienus [lnatixnoro CucreMoro
orepartii 10 OriaTH.

- [Ipu 3nilicHeHHs orepariii 3a KOpIOHOM:

o npu onepatisx y Jonapax CLIA, €Bpo a6o [ToabcbkoMy 3710TOMY 6JI0KYIOTHCS KOIITH B PO3Mipi
CyMH orllepalii, 110 KOHBEpPTOBaHAa y BaNOTy paxyHKy Kiientra 3a kypcom baHky mns mponmaxy
1HO3eMHO1 BaJIFOTH HA JIeHb 3[[IHCHEHHS Omepallii;

o MpU OMepalisXx B IHIIMX BallOTaX OJIOKYIOTHCS KOIITH B PO3MIpl CyMH oOIleparii, 1o
KOHBEpPTOBaHA y BaltoTy paxyHKy Kiienta 3a kypcom IlmarikHOi cucTeMu Ha JA€Hb 3M1MCHEHHS
oTepariii;

o CHHUCYIOThCSI KOIITH B PO3Mipi CyMH oOrmepallii, [0 KOHBEpTOBaHA Yy BallOTY PO3PaxyHKIB 3
MJIaTHKHOIO CUCTEMOTO 3a KypcoM [lnatixknoi CucremMu Ha ASHb IPEICTABIICHHS OTepallii 10 OriaTu, 3
MOJIaJIbIIIOI0 KOHBEPTAIIEI0 CYMH PO3PaxyHKIB y BamioTy paxyHKy KiieHTta 3a kypcom banky mns
MpoJaXy 1HO3EMHOI BaJlOTH Ha JieHb npescTabienHs [Inarixxuoro Cuctemoro onepartiii 10 OIaTy.
3.4.2. JIns paxyHKIB, BIAKPUTUX B 1HO3EMHI BaJIIOTI:

- [Ipu 3xiiicHeHH1 onepallii B Mexax YKpaiHu:

o) OJIOKYIOTBCS KOIITH B pO3Mipi CyMH oIlepailii, 10 KOHBEPTOBaHa y BaltoTy paxyHKy KiieHnra 3a
KypcoMm bauky ju1st KymiBii 1HO3€MHOI BaJIFOTH HA JIEHb 3A1MCHEHHS OTIepallii;
o) CHUCYIOThCS KOILITH B PO3MIpi CyMH Ofepailii, 1[0 KOHBEPTOBaHa y BaItOTy paxyHKy KiieHra 3a

KypcoM baHky nis KymiBial 1HO3€MHOi BaJIIOTM Ha JieHb mpejactaBieHHs [lnarixuoro CucreMoro
orepatii 710 oraTy.

- [Ipu 3xilicHeHHs orepariii 3a KOpIOHOM:

o npu onepatisx y Jonapax CIIA, €Bpo a6o [TonschkoMy 310TOMY OJIOKYIOTHCS KOILITH B PO3Mipi
CyMH orllepalii, 110 KOHBEPTOBaHA y BalIOTy paxyHKy KirieHTa 3a kpoc-kypcom baHky Ha 1eHb
3/1IiICHEeHHS oTepartii;

o MpU OlepallisXx B IHIIMX BalOTaX OJIOKYIOTBCS KOIITH B PO3MIpl CyMH omeparii, 1o
KOHBEPTOBaHA Y HALlIOHAJbHY BTy YKpaiHM 3a KypcoM IlmaTikHOI cucTeMH 3 HOJAJBIION
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KOHBEPTAII€l0 y BAOTY paxyHKy KitieHTa 3a kypcom baHky 1151 KymiBiIi iHO3€MHOI BATIOTH Ha JCHBb
3M11ICHEHHS OTeparlii;

o CHHUCYIOTBbCSI KOIITH B PO3MIpI CyMH OIllepailii, 110 KOHBEPTOBaHA Yy BAIIOTY PO3PaXyHKYy 3
[Tnatixuoro Cuctemoro o Kypey IlnaTixxnoi cuctemu Ha JeHb MPEICTaBICHHS Onepalii 10 orJarty, 3
MOJIaJIbIIIOI0 KOHBEPTAIIEI0 CYMH PO3paxyHKIB y BaltoTy paxyHKy KiieHnra 3a kpoc-kypcom banky Ha
neHb npeacrasineHas [Inarixuoo CucteMoro onepartii 10 OIUIaTH.

- [Ipu cmiBnagiaai Bamtotu omnepamii (Homap CIIA, €Bpo, Iloabchkuil 3710THII) Ta BaJIIOTH
paxyHky ([onap CILA, €8po, [lonscbkuii 310THN):

o OJIOKYIOTHCSI KOIIITH B PO3MIpi CyMHU omepariii y IeHb 311MCHEHHS OTepallii,

o CIHMCYIOTHCSI KOIITU B pO3Mipi cyMHu omepanii y eHb npexacrasieHus [lnarixaoro CucremMoro
orepariii 10 OIiaTH.

3.4.3. IlnarixHa cucremMa mpencTaBisie baHky TpaH3akuii 10 OIIaTH y BalIOTI PO3PaxyHKIB 3
[TnatixHorO cuctemoro (MasterCard — €Bpo, Visa — [lomap CIIA).

3.4.4. Bci On0KyBaHHS Ta CHUCAHHS KOIITIB BiOYBalOTHCS 3 BpaxyBaHHSM BIMOBIJHHX KOMICIH y
po3mipax, BuzHaueHux Tapudamu banky.

3.4.5. YV Bumnazaky 3ailicHenss omnepaniii mo BIIK 3a kopmonom Tta 3xilicHenHs oneparnii mo BIIK,
0o(OpMIIEHOT IO paxyHKy, BIIKPUTOrO B 1HO3EMHil BaiioTi, B YKpaiHi, 3A1HCHIOEThCSA OJOKYyBaHHS
KOMICIi 32 KOHBepTaIlito BiamoBigHo 10 Tapudis banky.

3.5. Po3paxyHku Mix CTOpOHAMU 3/1IICHIOIOThCS Ha mijcTaBi Aitounx Tapudis banky.

3.6. IIpu 3xificHeHH1 onepariii 3a KOpZOHOM, 0aHK, 110 00CITyroBye 0aHKOMAT 200 TOPTrOBY TOUKY, MOKE
sanpononyBatu Kumienty ([epxkatemto BIIK) Bukonatu omeparito 3 BUKOpHCTaHHAM JluHamiuHO1
KOHBEPTAIIii.

3.6.1. lunamiuna koHBepTallis nependaveHa npaBuinamu [ImaTiKHHX cHCTeM, a caMa KOHBEpTallis
3IIHCHIOETBCS He 3a KypcoM [lnarixkHoi cucremu abo eMiTeHTa KapTKH, a BUKJIIOYHO 332 KypcoM OaHKY,
110 o0ciyroBye 0ankoMaT abo TOproBy TOUKy (OaHKY - ekBaiipa).

3.6.2. I1pu Bubopi Kiiearom ([epxarenem BITK) nramiunoil KOHBEpTAIlii, oniepartis 3iHCHIOETHCS HE
y BaJIIOTI KpaiHu nepebyBaHHs, a y BaJIOTi, BCTAHOBJICHII 3a 3aMOBUYBaHH:M i OaHka-emiTeHTa BITK.
3.6.3. J1ns Bcix BIIK banky BanoTor0 «3a 3aMOBUYBaHHSIM» € IPUBHSL.

3.6.4. Ilpomo3uiiss NMpo BUKOPUCTAHHS [JaHOI IOCIYTM BKa3yeThCsl Ha €KpaHi OaHkoMmaTy abo
03BYUYETHCSI KACHPOM TOPTOBOI TOYKH B MOMEHT BUKOHAHHS Omepariii.

3.6.5. 3a Kumientom (epxxarenem BIIK) 3aBknu 3amuinaerbcs mpaBO BiIIMOBHTHUCH Bifl TMOCITYTH
JluHami4yHO1 KOHBEpTAallli 1 IPOBECTH OIEpalliio y BaIIOTI KpaiHH, J€ 3A1MCHIOETbCS Onepallis.

3.7.Ilpu 3aiiicuenHi onepatii P2P-nepexa3y na BIIK Knienra/[lepxatens BIIK, pakTnune 3apaxyBaHHs
komTiB Ha [loTounnii paxyHok, 3a skum BumytieHo BITK KiienTa 31a1icHIOETRCS HE TI3HINIE HIXK HA
HACTYITHUH OTepaliitHuii 1eHb.

4. BIANOBIJAJIBHICTBH CTOPIH

4.1. Kunient ([Jepxatens BIIK) Hece BianoBianbHICTH 3a Bel onepaii no bITK:

1. 1mo cynpoBOKYIOThCS aBTOpHU3alLi€to - 1o MoMeHTy OstokyBanHs BIIK B ITponiecunroBomy LlenTpi
banky.

2. 110 HEe CYNMPOBOKYIOThCS aBTOPU3AIIIEIO - IO MOMEHTY PO3MIIIIEHHS Y BiAnoBiaHUN MikHapo IHUN
Cron-nuct Ta micis 3akiHyeHHs TepMiny nepeOyBanHs bIIK B Mixuapoanomy CTomn-iaucTi.

4.2. KiieHT Hece BIAMOBINAIBHICTH 32 IOCTOBIPHICTh iHGOpMaIlii, BkazaHoi HUM y 3asBi-JloroBopi Ta
Jlomarkax 10 Hei.

4.3. 3a ne BximouyeHHsa iHpopmarii mo BIIK Knienrta (depxxatens BIIK) y MixknapoaHuit cTon-iamuct
Ta/abo 3a He 3abnokyBanHs BIIK 3rigHo 3 noBigomiennsm Knientom ( depxxarenem BIIK) npo ii BTpaTy
bank Hece BianosiganeHicTh nepes Kiientom (epxarenem BIIK).

4.4. 'V pasi 3actocyBaHHA /10 baHKy caHKIi BHAC/iJOK MOMWJIKOBUX, BUHHUX, NMPOTUIIPABHUX MiH
Kunienra (Hepxareni BIIK), KiieHT 3000B’s13y€eThCsl BIIIKOAYBAaTH BCl TOHECeHI baHKOM BHAcCIiJOK
IbOTO 30UTKHU Y IOBHOMY 00CS31.
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4.5. bank He BiAMoBizae 3a BIAMOBY TpeTboi cropoHu npuiiHsaTh BIIK, a Takox 3a mimiTé Ta
oOmesxeHHs B BukopuctanHi BIIK, BcTaHOBIIEHI TPETHOIO CTOPOHOIO, SIKI MOXKYTh IIOPYIIYBaTH IHTEPECH
Kiienra (epxarenis BIIK).

4.6. bank He komreHcye Kimienty ([epxkatemo BIIK) komru, siki cnmicani 3 PaxyHKy BHACHiIOK
He3akoHHOro, Ha nyMKy Kiienta (Iepxartens BIIK), Bukopucranus BIIK y Bumaaky, sxmo mii 4u
oe3nismbHicTh KimienTa ([epxarens BIIK) mpussenu no Brpatu BIIK, posronomenns [TIH-xoxy abo
1HImo1 iHdopMarlii, Ika Ja€ 3MOTY 1HIIIIOBATH AT XHY orepartito mo BIIK.

4.7. Bci oneparii, 3aiiicHeHHs SIKUX MIATBEPKEHO 13 3actocyBaHHsAM 3D Secure 3a 10momororo
BBEJICHHS OJIHOPA30BOI0 MapoJisi, BBAKaIOThCs MpoBeAeHUMH Oe3nocepennbo Kiientom ([epxarenem
BIIK) Ta HE MOXYTh OyTH OCKap KeHi Ik HecaHKuioHoBaHi/HenorokeHi Kinienrom ([epxarenem BITK)
Ta/abo sk maxpaiceki. Y unaaky BiamoBu Kiienta (epsxarens BIIK) Bin Bukopuctanas 3D Secure
bank He Hece BiANoOBiAaIbHOCTI 3a onepanii 3 BukopuctanusaMm BIIK, nposeneni B mepexi InTepHer, B
T. 4. 3acobamu Cucremu.

4.8. YV pa3i orpumanns BIIK Jlepkarenem uepe3 mpencraBHuka J[lepxkatens 3a JoBipeHicTio (Y
BUIIAJIKaX, B IKUX 1€ JOMyCKAEThCsl 3aKOHOIaBCTBOM), baHk He Hece BiANOBIIaIbHOCTI 3a MPOBEICHHS
orepaniii 3 BUKopuctanusam takoi bITK.

5. OCOBJIUBI YMOBHA

5.1. bank Mae mpaBo BIAMIHMTH BHUTOTOBIEHHS Ta/abo 3abmnokyBatu BIIK y Oynb-skomy 3
nepepaxoBaHUX HIKYE BUIAKIB!

- y pasi Brpatu BIIK;

- y pa3i HeBukoHaHHs KitieHTOM 3000B's13aHb TIepe]] bankowm;

- HAQIXO/DKCHHS HAJICKHAM YUHOM (BiANOBiAHO 10 BuMor 3akoHomaBctBata BHJI Bauky)
HiATBEP/DKCHUX TOKYMEHTAJIbHHUX NaHHX, 3 iH(popmamieto npo Hamipu KitieHTa Ha HemoBepHEHHS
KOIITIB, KPaIi’KK{, KOMIIPOMETallii JaHUX, 3arpo3 3aB/laHHs baHKy 30UTKIB.

- 3 METOIO0 BUKOHAHHS BUMOT 3aKOHO/1aBCTBA, SIKE PETyJIIO€ BITHOCUHU Y cepi 3ano0iraHHs Ta NpoTUIll
aerainizauii (BiAMUBAaHHIO) TOXO/IB, OJEP KaHUX 3TIOYMHHUM IIJISIXOM, (DiHAHCYBAHHS TEPOPU3MY.

[Tpu ubomMy BUTpaTH, NOB'A13aH1 13 onepauieto 6nokyBaHHs BIIK nece Kmienr.

5.2. Ilpu neuxonanui Kmienrom ([epxarenem BIIK) Bumor mono nosepuenust bIIK y bank npu
INPUINMHEHHI JOTOBIpHUX BiHOCHH 13 bankowm, iH¢opmarisa npo BIIK BHocuThcs bankom 3a paxyHOK
KnienTa B Mi>knapoauii «Ctom - TuCT».

5.3. Kumient (Hepxarens BIIK) 3000B’s3anmit noBepaytn BIIK y Bank omHouacHO 3 migmucaHHsS
Honatky no 3asiBu-JloroBopy, SIKUM IMepe0ayeHo MPUIMUHEHHS MPAaBOBIIHOCHH I110JI0 BUKOPHUCTaHHS
Ta 00cayroByBaHHs BiANoBiAHOI/BianoBiHUX BIIK abo mpotsarom 3 (Tppox) poOouyux HIB 3 MOMEHTY
OTPUMAaHHS MOBIJOMJIEHHS IPO MPUIMHEHHS MPABOBITHOCHH I110/10 BUKOPUCTAaHHS Ta 00CITyrOBYBaHHS
BIIK 3 inimiatuBu banky.

5.4. [IpaBOBITHOCHHM MIOAO BHUKOpHUCTaHHS Ta oOciyroByBaHHs BIIK MoxyTh OyTH JOCTPOKOBO
IPUMMHEHHI 32 1HINIaTUBOIO OJHIET 13 CTOpIH.

5.5. Ilpu moCTpOoKOBOMY NpPUITMHEHHI 31 cTOpoHU KilieHTa MpaBOBIJHOCHH OO BUKOPUCTAHHS Ta
ob0cinyroByBanHa bBIIK, 3naiificHenni Ha kopucth banky mnatexxi 3a ob6cmyroByBanHs BIIK He
nosepTatoThes. [Ipu ibomy KitieHT, 171 mpaBoBiIHOCKH 11010 BUKOPHCTaHHs Ta o0ciyroByBanHs BITK
nianucye Bianosigauil Jlomarok mo 3assu-JloroBopy, skuM nependadeHo MpUIUHEHHS TPaBOBITHOCHH
I0JI0 BUKOPUCTAHHS Ta 0OCIyroByBaHHS BiANMoBiAHO1/BianoBiaaux BIIK.

5.6. 3 muTanb Bukopuctants ta oociyroyBanHs BITK Kiient (depxarerns BITK) Moske 3BepHyTHCS:
- y Oyap-ske BianineHas banky, Ta/a6o

3a teneonom banky (KoHTakT-11eHTp):

- 0-800-500-8-50 (6e3xomToBHO MO YKpaiHi);

- +38-032-297-64-70 (1 n3BiHKIB 3-32 KOPAOHY), Ta/ab0

- uepe3 Cepgic Bigeo-koncynprant KpenoOaHk.

5.7. Y Bunaaky Hesronu Kiienra (Hepxarens BIIK) 31 3minamu no IlpaBun kopuctyBaHHS
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0aHKIBCHKMMHU TUTATDKHUMHE KapTkaMu banky Ta/a6o Tapudis banky Tta/a6o 3 Ymoamu mirparii bITK,
Knienr ([epxarens BIIK) Mae mnpaBo, NPUNMHATH MPaBOBIJHOCHMH MIOAO BHUKOPHCTAHHS Ta
ob6cmyroByBanns Bcix BIIK Kiienta ([epkarens BIIK), msxom mignucanus Jlomatky o 3asBu-
JloroBopy, sIKUM nepeadadyeHo Take MPUIUHEHHsS MpaBOBiTHOCUH Ta moBepHyTH Bci BIIK, HasBHI y
Kimienra (Hepxatens BIIK) no matwm, 3 sKoi 3aCTOCOBYBAaTHUMYTHCS 3MIiHH, MPU I[bOMY J0JIaTKOBA
KOMICiifHa BUHAropo/ia 3a MPUIMHEHHS IPaBOBIIHOCHH II0JI0 BUKOPUCTAHHS Ta 00CIYTOBYBaHHS BCIX
BIIK Kiientrom ([lepxatenem BIIK) He crmagyerbcst.

5.8. 3 MeTor0 MonepeHKEeHHS maxpaiicTBa, baHKkoM 3iICHIOETBCS. MOHITOPHUHT TPAH3AKIIISIX 32 Y4acTIO
BIIK banky B pexumMi peaabHOTO Yacy.

5.8.1. B xoni MoniTopuHry TpaH3akiii, bank mae mpaBo 3a0nokyBatu omepauiro no BIIK, mo sxii
BHHHMKJIA Mi103pa Ha IMaxpanchKi Ail 3 00Ky TpeTix ocil.

5.8.2. YnoBHOBaxkeHuil npeacTaBHUK banky Mae mpaBo 3ailicHIOBaTH TeneQoHHUH 13BiHOK KiieHTy
(Hdepxatemto BIIK) 3 meToro iHGOpMyBaHHS Ta MiATBEPKEHHS ydYacTi OCTAaHHHOTO B 3/1HCHEHHI
onepauii o BIIK, no sikiif BUHKMKIIA Ti/103pa Ha MIaxpaichKi Aii 3 60Ky TpeTix ocib.

5.8.3. Ilpu 3naiiicHenHi Takoro a3BiHka Kiienty (mepxkaremto BIIK) ynoBHOBaXkeHMIl mpelCTaBHUK
banky He noBuneH 3anutyBati [lapons Ha BIIK, tepmin nii BIIK, cexperni koau (CVV2/CVC2), mo
postamoBaHi Ha 3BopoTHOMY Oo11i BIIK. V Bunazxy, skimio Kmienr ( epsxartens BIIK) 6axae 3aiiicautu
Oyapb-iKi Aii, YIOBHOBa)XEHUM NPEICTaBHUKOM baHKy MpOBOIUTHCS BIAMOBIIHA ABTEHTHQIKAIsS
Kiienra (Jlepxatens BITK).

5.8.4. YV Bumanky miareepmxenns Kiientom (epxkarenem BIIK) yuacti B mpoBeaeHHi omnepariii mo
BIIK, 3a itoro 3rogoto Taka BIIK BHOCHTBCS y 6a3y naHUX /1715 CKacyBaHHS MOHITOPHUHIY TpaH3akKIiil Ha
Bu3HaueHuit Kimienrom ([epxarenem) BIIK mepion gacy.

5.8.5. Ilpu 3anepeuenni Knientom (depxxarenem BIIK) ygacti B mpoBeneHH1 onepariii 3a Horo 3roji0io
npoBoauThes OnmokyBaHHS BIIK 3 Meroro MiHiMi3allii pU3MKIB IMOB’SI3aHUX 3 HECAHKI[IOHOBAHUM
BuKopuctanusaMm BIIK.

5.8.6. IIpu cpairoBaHHi CHCTEMH MOHITOPUHTY, KPiM JI3BiHKIB YIIOBHOBa)KEHUX IpeICTaBHHUKIB baHKy,
bankom naacunatotecss CMC-noBinomnenus Kumienty (Hepxkaremto BIIK), skuii mae migkiaodeHy
nocinyry CMC- indopmyBaHHs, 3 iHpOpMaIlitOo PO 3AIHCHEHHS M103p1i0i TpaH3aKLii 3a JOTOMOT 00
BIIK».

59. V Bunanky, skmo Kuient/[epxkarens BIIK ©He 3Bepraethcs y Bimminenns banky 3a
BUNylLIIeHOIo/niepeBunyieHoro/3amineHor0  BIIK  mpotsirom 3 (TppoX) MicAlliB 3 MOMEHTY
Bunycky/nepesumnycky/3aminu BIIK ta raka BIIK ne O0yna aktuBoBana Knientom//Iepxarenem BIIK, To
bank mae npaBo biiokysatu Ta 3uummtu taky BIIK 6e3 3roan Kiienrta/[lepxxatens BIIK.

5.10. V Bumajaky 3minu abo mpunuHeHHs BUKopuctanus Kiriearom ®iHaHcoBOT0 HOMEpy TeledoHy, Ha
Akui Homy HajacuiaoTbess CMC-noBinomiieHHs B pamkax CMC- indopmyBanns, Kiient ([epxarens
BIIK) noBuHeH 3BepHYTHCH y BiaauaeHHs banky s mianucanHs BianosigHoro Jlogatky no 3asBu-
JloroBopy a0 MoBiAOMUTH BiANOBiAHY iHpOpMaLito B KoHTakT - 1ieHTp baHKy/un BHECTH BilMOBIIHY
iH(popmario 10 Cuctemu (3a HaIBHOCTI BIANOBITHUX (DYHKIIOHAIIBHUX MOXJIMBOCTEN Cuctemn).

5.11. V Bunaaky otpumanHs iH(opmanii bankom npo Te, mo PiHaHcoBUi HOMep TeseoHy, Ha KU
Knienty nancunarorscst CMC-noBinomineHHs B pamkax CMC-iHpopMyBaHHS, HAJIEKUTh 1HIIIH 0c001,
a TaKoX:

- HeMoxuBocCTI 3B’ s13atucs 3 Kimienrom (Lepxxarenem BIIK) 3a @inancoBuM HOMepoM TeneoHy, IKUi
3a3HaueHui Kiientom y BinnosinHoMy [lonatky no 3asBu-Jlorosopy um B mucbMoBiil 3asBi Kitienra,

- Ta/abo HEMOXJIMBOCTI 3’sicyBaTu HoMep Tenedony, Ha skuil Kiienty nmorpidHo Haacuinatu CMC-
nosiomieHHs B pamkax CMC-indopmyBanns, bank mae npaso TumuacoBo biokysatu BIIK (Bci BIIK),
odpopmieri 1o Ilorounoro paxynky/IloTounux paxynkiB Kiienta 1o MoMeHTy 3BepHeHHs KiieHTa
(depxarens BIIK) B bank.

5.12. Knient ([epxarens BIIK) moxe Biaxmountn CMC-iHbopMyBaHHS y TOPSAAKY Tepea0adeHOMY
n. 2.16. I'mau 3 Po3ainy Il mux [Tpaswu.

5.13. bank mae mpaBo Bigkmountn CMC-iHQopMmyBaHHS Tpu 3akpuTTi [loTOYHOTO paxyHKy Ta
BUKOHaHHI onepaii 61mokyBanHs Beix BIIK (y Bunazaky BincytHocti BIIK — ix BigminM), npuB’si3aHUX
1o [Torounoro paxyHky.
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5.14. TTapons va BIIK, Bkazanmii Jlepkatenem BIIK npu opopmnenni BIIK, € onnakoBuit mis Beix BIIK,
odopmaenux nanomy Jepxkaremo 1o Paxynky/PaxyHkiB, Bigkputux B banky.

[Tapons Ha BIIK Kiienta Ta [epskarens, skuii He Mae Bimkputoro IlorouHoro paxyHky B banky,
BimoOpakaetscs y Jlomarky mo 3assu [lorosopy KiieHra, 3a SKUM 3MIMCHIOETBCS BUITYCK BiIIIOBIIHOT
BIIK Binmosimnomy Kiienty (epxarento BIIK).

[Tapons ma BIIK Jlepsxarento, sikuii Mae Binkputuii [lorounmii paxyHok B banky, aHaioriyauii maposto
Ha iHmn BITK takoro Jlepkatens BumymieHi Ha miacTasi Jlogarky no 3assu-Jlorosopy epxkarens (sax
Knienra). Sxmo y Jepxarens, skuii Mae Binkputuii [lorounuii paxynok B banky, BincyTHi inmi BIIK,
naposib Ha BIIK BcranoBmoerbes Takum [lepkarenem 3 MoMmeHTy mignucanHs [{omatky no 3asBu-
Horosopy Hdepxatens (sxk Kiienra).

[Tapons Ha BIIK, Jlepxatento, sikuii Mae Binkputuid [loTounnii paxyHok B baHKy, 3MIHIOETBCS IIIIXOM
nignucanss TakuM Jlepxarenem BiamnosigHoro Jonatky no 3assu-JoroBopy Jepxkarens (sx Kiienra),
SKUM TiepedaueHo 3Miny napodto Ha Bci BIIK takoro Jlepxxarens.

Sxmo Jepxarens BIIK ne mae Binkputoro Ilotounoro paxynky B bauky, ITapons na BIIK moxe Oytu
3minenuii juie Kiienrowm, skuit 3amosuB Bunyck BIIK ans takoro Jlepskarens.

5.15 V Bumanky nomanust Kiientom 3asBu mpo 3akpuTTs [I0TOYHOTO paxyHKy O SIKOTO OOpMIIeHI
BIIK, Takuii PaxyHOK 3aKpUBA€THCA 3 TOTPUMAHHAM HACTYITHUX YMOB:

5.15.1. Y Bumaaxy BiACYTHOCTI 3aJIMIIKY KOmTiB Ha [loToueHOMY paxyHKY Ta IpU YMOBI, IO BiACYTHS
3aboproBanicTh Kiienta 3a oneparisimu 3 BIIK, opopmienux no uporo Ilorounoro paxyHky, Takui
[Torounuii paxyHOK 3aKpUBAETHCSA Ta BINMOBiNHI MOroBipHiI BimHOocmHHM MiX Kiientom ta bBankom
MPUIMHSIOTHCS HE Mi3HIIIe HACTYITHOT0 po00YOoro JHS 3a JHEM MoaaHHsa KiTieHToM 3asBU PO 3aKPUTTS
IToTounoro paxyHky 10 banky.

5.15.2.Y Bumajaky HasBHOCTI 3aJMIIKy KOWITIB Ha IloToyHOMY paxyHKy Ta 3a yMOBH, IO pO3MIip
3aJIMIIKY KOMITIB € aHAJIOTIYHUM po3Mipy 3aboproBanocti KimienTa (3a ii HassBHOCTI) 3a omepamisiMu 3
BIIK , odopmienux no nporo I[loTouHoro paxynky, Takuii [loTouHuN paxyHOK 3aKpUBA€ThCS Ta
BiJIMTOBITHI TOTOBIPHI BiTHOCUHY Mik KilieHTOM Ta baHKOM NPUITUHSAIOTECS HACTYITHOTO POOOYOTO JTHS
3a nHeM nojanHs Kiientom 3asBu npo 3akputTs [loTouHoro paxyHky no banky, ane B Oyab-sikomy pasi
HE paHille THA MPOBEACHHS OCTaHHbOI oreparlii 3a 1MM [I0TOUHUM paxyHKOM.

5.15.3. Y Bunasiky HassBHOCTI 3aJIMILIKY KOWTIB Ha [IoOTOYHOMY paxyHKy Ta IpH YMOBI, III0 B HAsIBHOCTI
3a0oprosanicth KiienTa 3a onepauismu 3 BIIK, opopmnenux no uporo IloTouHoro paxyHky, po3mip
SKOI € BIAMIHHIM BiJl po3Mipy 3aiuiiKy kowmrTiB Ha [lorouHomy paxyHKy, Takuii [loTouHuii paxyHOK
3aKpHUBA€ETHCS Ta BIAMOBIIHI 10TOBIpHI BiAHOCMHHU MK Kiientom Ta bankoM npununstotbes Ha 30-it
KaJeHJapHuil IeHb BiJ JHs nojnaHHs Kiientom 3asBu mpo 3akputts [loTounoro paxyHky 1o banky,
aje B OyIp-sKOMY pa3i He paHilie 3/iiCHeHHS baHkoM BCiX 3aBepriayibHUX omeparilii 3a [lorounum
paxyHKOM Y T. 4. morauieHHs 3aboproanocti Kiienra 3a onepauismu 3 BIIK, BHKOHaHHS muiaTiXkHUX
BHUMOT Ha IPUMYCOBE CIIMCaHHS (CTATHEHHS ) KOMITIB (IIPH iX HAaAXOAKeHH1 10 baHKky), BUTUIaTH KOLITIB
TOTIBKOIO, NepepaxyBaHHs 3aJMILIKY KOLITIB 3TiHO 3 1opyueHHsIM KitieHTa To1mo).

5.15.4. bank He Mae TipaBa 3a 3as1Bor0 KiienTa 3akputu [loToOuHNN paxyHOK, SIKIIO TPOIIOBI KOIITH, 10
PO3MIIIEH] Ha BiAMOBIIHOMY paxyHKY, 3aMOpOkeH1 a00 (hpiHaHCOBI orepallii 3a BIAMOBIAHUM paXyHKOM
3yNMHUHEH] BIMOBITHO /10 3aKOHOIaBCTBA 3 MUTaHb (DIHAHCOBOTO MOHITOPHUHTY.
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I'nmaBa 4. KPEJUTYBAHHSA IOTOYHOI'O PAXYHKY B MEXKAX BCTAHOBJIEHOTI'O
JIMITY KPEJIUTYBAHHA

1. YMOBHU KPEJUTYBAHHS ITIOTOYHOI'O PAXYHKY B MEKAX BCTAHOBJIEHOI'O
JIMITY KPEJIUTYBAHHA

1.1. Bank, 3a pe3yJabTaTaMH OI[IHKH KPETUTOCIIPOMOKHOCTI KiTieHTa, a TakoXX BIAMOBITHO IO 1HIIHUX
YMOB KpPEIUTHOTO 10roBOPY ([[oroBopy KpeniuTyBaHHS paxyHKY), Ma€ IpaBo BCTaHOBUTHU KitieHTY JiMIT
kpenutyBanHs Ha [loTounuii paxyHok (IToTouHuMit paXyHOK Uil KpEIUTYBaHHS) 1 B MEXKaX I[bOTO JIIMITY
bank 3pificHioe 1uiatexxi 3 IlorouHoro paxyHka ans KpeauTyBaHHs KilieHTa, He3Bakaiouu Ha
BIJICYTHICTb Ha TaKOMY paxyHKY TIpoIIOBHX KomTiB, To06to Hamatu Kiienty Kpemur (Kpemutn) 3
L[IJIbOBUM IIPU3HAYEHHSIM — 3aJI0BOJICHHS COkKHUBUMX noTped KiienTa.

1.2. JloroBip KpeauTyBaHHsS paxyHKy ykianaerbcs MK Kiienrom Ta BaHkoM HmumsxoM mianmucaHHs
Kuienrom ta bankom 3asiBu-{oroopy (y T.4 y nopsiaky nepeabauenomy . 1.19. Pozainy I [Tpasuin) ta
BignosigHoro Jlomatky no 3asBu-JloroBopy. 3Minu g0 JloroBopy KpeaWTyBaHHS PaxXyHKY MOXKYTh
BHOCUTHCS LIIIXOM BHeceHHs bankom 3MiH 110 1ux [IpaBui 3 nopansmum nignucasHsm CTopoHaMu
BignosigHoro Joxarky no 3asBu-oroBopy. ¥ pasi, sikmo KiieHT He Moro/ukyeTbes 13 3MiHAMH J10
[TpaBun (B 4YacTuHi, 11O CTOCYeThCs yMOB JloroBopy KpenuTyBaHHS paxyHKy), Takuil KiieHnt
3000B ' s13aHUI, 10 HAOpaHHS YMHHOCTI BIAMOBITHUX 3MiH 10 IlpaBui, - 31iHCHUTH OBHE MOTALICHHS
3a00proBaHocTi 3a JIoroBOpoM KpeIuTyBaHHS PaxyHKy. Y pa3i IPOJOBXKEHHS KOPUCTYBAHHS JIIMITOM
KpenuTyBaHHS 3a JIOrOBOpOM KpEeAWTYBaHHS PaxyHKY, Kii€eHT BBa)Ka€TbCs TaKMM, IO TOTOJHUBCS i3
3alponOHOBaHUMHU baHkoM 3MiHamMK yMOB JIOroBOpYy KpeIUTYBaHHS PaXyHKY.

1.3. JIimiT KpenuTyBaHHS BCTAaHOBIIOETHCS HA [10TOUHMI paxyHOK U KPeOUTYBaHHS, SIKA TOBUHEH
BIJINIOBIJaTH HACTYITHUM BUMOI'aM:

1.3.1. [loTounuii paxyHOK BIJKPUTHI BHUKJIIOYHO B HAllIOHAJIbHIM BaJIOTI YKpaiHuy,

1.3.2. Ha [ToTouHMi1 paxyHOK HE MOUIMPIOIOTH 0OMEKEeHHsI, BcTaHoBJeH] mm.mm. 1.13.3-.1.13.8 . 1.13
I'naBu 1 Pozniny Il nux [Ipasun;

1.3.3. Ha IlorouHuil paxyHOK peryispHO HaJIXOASATh TIPOILIOBI KOIUTH Yy BHUIVIAIL: 3apoOiTHOI
IUIATH/TIEHCII/OTPUMaHUX B MIANPUEMHHULBKOI Ta IHIIUX PEryJSIPHUX HAIXO/PKeHb (Hagall —
Hanxomkenns).

1.4. Anroput™M BU3HAYEHHS JIMITYy KpeAUTYBaHHS.

1.4.1. bank mae mpaBo BCTaHOBUTH JIiMIT kpeauTyBaHHs Ha [ToTOUHMIN paxyHOK JUIs KpEAUTYBAaHHS HE
pasime Hix depe3 3 (TpH) KaJleHAapHi Micsi micis mianmucands CtoporaMu BiamosigHoro Jlogatky 1o
3asBu-JloroBopy, SKUM IepeJ0adyeHO BCTAHOBJIEHHS KpEAWTYBAHHSA pPAaxyHKY, BIIMOBIIHO [0
npoBefieHoi baHkoM oIiHKM KpenurocnpomoxkHocTi KiienTa.

1.4.2. Y nopansiiomy, BIIPOAOBXK CTPOKY Jii 11boro /loroBopy KpennTyBaHHs paxyHKy, baHk Mae npaBo
3MiHIOBaTH (301bIIyBaTH/3MeHITyBaTH) JIIMIT KpeauTyBaHHs, BcTaHOBIeHUI bankom Ha IloTounwmii
pPaxyHOK JJIs1 KpeUTYBaHHS Ha IT1JICTaB1 IPOBEACHOT OL[IHKU KpeauTocrpoMokHocTi KiienTa.

1.4.3. V Bunaaky mnoxanHs KiieHTom Bu3HaYeHHMX bBaHKOM JIOKyMEHTIB, SIKi ITiITBEPKYIOTh
kpenutocnpomMoxHicTe Kiienra, bank mae mpaBo BctanoBuTH Kuienty JIimMiT KpenuTyBaHHS Ha
[ToTounuii paxyHOK 15l KpeIuTyBaHHs, 6e3 qoTpuManHs Bumor mi. 1.4.1 n. 1.4. miei I'nasu [IpaBu.
1.5. TIlepermsin BCTAaHOBIICHOTO JIIMITY KPEIUTYBaHHS MOXe 3/iHCHIOBaTHCS BaHKOM BIPOIOBXK CTPOKY
nii JloroBopy KpeIuTyBaHHS paxyHKY, ajie He YacTille HI’K OJIMH pa3 Ha MICSALb.

1.6. Jlns miaTBEpIUKEHHS 3rOoAM 13 PpO3MIPOM BCTAHOBJIEHOIO JIMITY KpeauTyBaHHS — KuieHT
3000B ' 13aHUH, y BIANOBIIL HA OTpUMaHe BiJl baHKy MOB1IOMIIEHHS 13 pO3MIPOM BCTAHOBJIEHOTO JIIMITY
KpeIuTyBaHHs, HajicnaTi baHky cMc-TIOBiTOMJIEHHAM ab0 MOBIJJOMJIEHHSM 3aC00aMU MECEHDKEPIB (Y
pa3i ix BukopucrtaHHs Kiientom) Ha HOMep TenedoHy banky 3 sgKoro HaaldnuIO BiAMOBIAHE
NOBiIOMJIEHHS a0o iHIMKA Homep TenedoHy baHky, Bka3aHuil y BiJNOBITHOMY IOBIJOMIJIEHHI, 3
JOTpUMaHHAM HCTPYKLiT baHKy, BKa3aHUX Y BIJINOBIAHOMY MOBiJOMJIEHH] baHKy.

1.7. Kpenutn 3a ymoBamu JloroBopy KpeOUTyBaHHS paxyHKy BHJIAIOThCS baHkoM B Mexax
BCTaHOBJICHOTO Ha [I0TOYHOMY paxyHKY AJIsi KpEIUTYBAHHS JTIMITY KPETUTYBaHHs. YTIPOJOBK CTPOKY
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aii JloroBopy KpeauTyBaHHS pPaxyHKy IOTOYHA CyMa JIMITY KPEIUTyBaHHs, HE MOYKE ME€PEBUIIYBATH
MaKCHUMAaJIbHOI CYMH JIIMITY KpEIUTYBaHHS.

1.8. MakcuManpHUN JIMIT KpeAUTyBaHHS BHU3HAYa€TbCcsl yMoBamH 3asiBu-JloroBopy ta Tapudamm
banky. Po3mip MOTOYHOTO JTIMITY KpEeAUTYBaHHS BU3HAYAETHCS BIAMOBIAHO 10 AITOPUTMY BU3HAUYCHHS
JIMITY KpEIUTyBaHHS.

1.9. Ilpo po3mip BCTaHOBIIEHOTO MOTOYHOTO JIMITY KPEOUTYyBaHHs (BIAMIHHHUN BiJ HYJb TPHBEHB),
3MiHYy (30UIbIIEHHsS] 200 3MEHIIICHHS) PO3MIpY MOTOYHOIO JIIMITY KPEIUTYBaHHs, BIIMOBY y Ha/JIaHHI
Kpenuty (KpenutiB) bank moBigomise Kiienta ogHuM abo OeKiIbKOMa 3 HACTYNHHUX CIOCOOIB (Ha
po3cyx banky, sikio iHiie He BcTaHOBJICHO IiuME [IpaBriamu):

1.9.1 mucemoBo (ocobucto abo 3acobamMu MOIITOBOTO 3B sI3Ky Ha aapecy Kirienrta, BkazaHy y
BianoBinHOMY JlonaTky mo 3asBu-Jlorosopy);

1.9.2 teneonom na dinancosuii Homep Tenepony Kiienrta (Bkazanuii y BianmoBigHomy JlogaTky 110
3asBu-Jlorosopy);

1.9.3 cmc-noBimomieHHsM a00 MOBIIOMIICHHSIM 3aco0amMHu MeceHDKepiB (y pasi iX BHUKOPUCTaHHS
Knientom) Ha dinancoBuit Homep Ttenedony Kiienra (Bkazanuii y BianoBigHoMy [lonatky no 3asBu-
Horosopy);

1.9.4 yepe3 6ankoMaTu ab0 TepMiHaK caMooOciyroByBaHHs banky npu 3aiiicHenni Kiientom onepariii
3 BukopuctanHsaM bIIK;

1.9.5 3aco6amu Cuctemu (y pasi Bukopuctanas Cuctemu Kiientom);

1.9.6 iHmMM crioco60M, 110 J1a€ 3MOTY BCTAHOBUTH JIATy BiAMPABICHHS ITOBIJOMIICHHS.

1.10. Kimient, B Oynp-sikuii yac, 3a yMoBH ycmimHoi ABTeHTudikauii KiieHnta, Moxke oTpumaru
iH(pOpMaIIifO PO PO3Mip TOTOYHOTO JIMITY KPEAUTYBAaHHS, CyMy BUKOPUCTAHOTO JIMITY KPEIUTYBaHHS
Ta JIOCTYIHUHN 3aIMIIOK KOIITIB Ha [loTouHOMY paxyHKy Uisl 3[1iCHEHHS KpeAUTYBaHHS HUIIXOM:
1.10.1 m3Binka no Konrakr-Llentpy bankys;

1.10.2 noctyny no Cucremu;

1.10.3 uepe3 GankomaTH ab0 TepMiHaIU caMo0OcayroByBaHHs baHky;,

1.10.4. Buxopuctanus Ceppicy Bigeo-koncynbrant Kpenobask.

1.11. ITincraBoro HananHa bankom Kpeauty (Kpeautis) 1 nepeka3y kpeautHux kowTiB 3 ITorounoro
paxyHKy JUIsl KpeTUTYBaHHS € iHimiroBaHHS KITieHTOM BUAATKOBHX OIEpalliil MoHa/ 3aIHIIOK KOIITIB
Ha [lorouHOoMy paxyHKy B MeXax BCTaHOBJICHOTO baHKOM IiMiTy KpemuTyBaHHS, B T.4. 3
BukopuctanHsaM BIIK. Takox miacraBoro 1 HanaHHs bankom Kpeauty (Kpeauris) € opopmienns 3a
1HINIaTUBOIO baHKy MeMopilaJIbHUX OpAepiB A TOTalleHHs, 3a pPAaxyHOK KPEAUTHUX KOIUTIB,
3aboproBanocti KiieHTta 31 crmaTu koMiciii 3a Hafgani bankom mociyrd, BiMOBIAHO A0 YKJIAaAEHUX 3
KnienToM 10roBopiB, a TaKoK KpeIUTHOI 3a00proBaHoCTi 32 JIOrOBOpOM KpeIUTYBaHHS paxyHKy Ta
iHmmMu KpenutHumu oropopamu ykinajaeHumu 3 KiiieHtom.

1.12. JTaToro Bumadi Kpenuty BBaKa€eThCs IeHb CHIUCAHHS KOIITIB 3 BiANOBIIHOTO [I0TOYHOTO paxyHKyY
JUIs KpeAWTYBaHHSA IOHAJ CyMy 3aJMIIKy KOLITIB Ha HbOMY B MEKaxX BCTAHOBJIEHOTO JIMITY
KpeaAuTyBaHHs (YTBOpPEHHAM 3a00oproBaHocTi 3a [IoTOUHMM paxyHKOM AJisi KpEAUTYBaHHS) Y 3B 43Ky 13
npoBesieHHAM 3a [IoTouHuM paxyHKOM AJist KpenuTyBaHHs omnepauii nependayenoi n. 1.11. miei ['naBu
IIpaBui.

1.13. Y momeHTy iHinitoBaHHs KilieHTOM BUIATKOBHUX OIEpalliif MOHAaJ 3aUIIOK KoITiB Ha [loTounomy
paxyHKy B MeKax BCTaHOBJIeHOro baHkom IiMiTy KpeauTyBaHHS, KilleHT BiIacHUMH JiIMU
(KOHKJTIOZIGHTHO) MiITBEP/PKYE CBOIO 301y 13 pO3MIpOM BCTAaHOBJIEHOT0 BaHKOM JIIMITY KpeTuTYBaHHS
Ha [ToTouHOMY paxyHKy JUIs KpeIuTyBaHHS.

1.14. bank mae mpaBo (SKIIO BiAMOBIIHMNA 000B's130k banky He mepenbaueHo 3aKOHOJABCTBOM)
BCTAHOBUTH JIIMIT KPETUTYBAHHA Y HYJIbOBOMY 3HaueHH1 Ta/abo BiaiMoBuTH Kiienty y Hananni Kpenuty
(KpeautiB) 3a JloroBopoM KpeAMTyBaHHS paxyHKy Ta/a00 BUMaraTH TIIOBHOTO IOTAIIEHHS
3a00proBaHoCTi 3a JJoroBopoM KpeIuTyBaHHs paxyHKY, Y BUMIAJKY:

1.14.1. mpocTpoueHHs CIUIaTH MPOLEHTIB Ta/abo noBepHeHHs Kpeauty (wactunu Kpenuty) Ha moHan
30 (TpuALSTD) KaJeHIapHUX JHIB;

1.14.2 nasiBHOCTI OyIb-IKMX OOCTAaBMH, SIKi CBIT4aTh Npo Te, 1o Hananuit Kinienty Kpeaut (Kpeaurn)
He Oyzae noBepHyTO baHky;
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1.14.3 nepeBuIieHHS BCTAaHOBJIEHOTO JOrOBOPOM KpeaUTyBaHHS PaxXyHKY JIIMITY KPEIUTYBaHHS;
1.14.4 nopyeHHs icTOTHUX YMOB J[OrOBOpY KpeIuTYBaHHS PaXyHKY:

1.14.4.1 namanus 1)1 31HCHEHHS TUTATEXIB JJOKYMEHTIB, 1110 HE BiJIIMOBIIal0Th BUMOTaM 3aKOHOJaBCTBA
Ta BCTAaHOBJICHNM B baHKy npaBuiam;

11442 nupencraBnenHss Kmientom 'y  baak  gms orpumanns  Kpemuty  (KpenutiB)
JIOKYMEHTiB/iH(pOopMaIlii, 0 BUSBUINCH HEJOCTOBIPHIMH;

1.14.4.3 wneBuxkoHanHs KiieHToM Oynb-AKuUX I1HIIUX 3000B’s3aHb, mepeadaueHux JloroBopom
KpPEeIUTYBaHHS PaXyHKY;

1.14.4.4 nopyuieHHs KpUMIHAIBHOTO MPOBaKeHHs 1poTh KitieHTa,

1.14.5. HakyageHHs apemTy Ha KomTH Ha [loTouHOMY paxyHKy ais kpeautyBaHHs Kiienra;

1.14.6. BuHMKHEHHs TpocTpodeHHX NoHaa 30 (TpUAIATH) IHIB 3000B’S3aHb 3a IHIIUMH JIIOUYAMHU
KpeIMTHUMHU A0roBopamu ykiaaeHuMu Kiientom 3 bankowm;

1.14.7. cmepri Kitienra,

1.14.8. nependayenomy . 2.7. uiei I'maBu [paBun;

1.14.9. npuitasarta bankom, y Oyab-aKuil MOMEHTY, PIllIEHHS PO MPUIMHEHHA KpeauTyBanHsa KiienTta
3a JloroBopoM KpenuTyBaHHSI paxyHKy, O0e3 000B's3ky banky namaBatu KiieHTy OOIpyHTYBaHHS
HificTaB NPUIHATTS Takoro pileHHs baHky.

1.15. OcobnuBi yMOBH, OB SI3aHI 13 HAKJIAJECHHAM apemTy Ha KomTH Ha [loTouyHOMY paxyHKY st
kpeautyBanHs Kiienra, 3a HasBHOCTI 3a0oproBaHocti Kiienra nepen bankom:

1.15.1 V Bunanky, HakjIaaeHHs apemty Ha komTh KitienTa, mio 061ikoBytoThcs Ha [loTOYHOMY paxyHKY
st kpenutyBaHHs Kiienra (1. 1.14.5 niei I'nmaBu [IpaBuin), 3a HasBHOCTI 3a00prosanocti KirieHra nepen
bankom 3a JloroBopoM KpeIuTyBaHHSIM paxyHKY, B ICHb HAKJIaICHHS apelITy, BUadya HOBUX KPEIUTIB
3a JloroBOopoM KpeAUTYyBaHHSIM paxyHKY MPHUIUHAETbCA, JIMIT KPEAUTYBAHHS BCTaHOBIIOETHCA Yy
HYJbOBOMY 3HAau€HHi, a HasBHa 3aboproBaHicTh KIilieHTa MEPEeHOCHTHCS HaA pPaxyHOK OOJIKY
KOPOTKOCTPOKOBUX KpeauTiB/mpoueHTiB. [Ipu npomy 30epiraerbcs po3mnoAaisl 3a00proBaHoOCTi Ha TiJIO
Kpenuty Ta nmporeHTy 3a Horo KOpUCTyBaHHSM, SIKWH iICHyBaB Ha MOMEHT BiJIOBITHOTO IEPEHECEHHSI.
1.15.2 Axmo npotsrom 30 (TpUALATH) KaJIEHAAPHUX IHIB B1J] MOMEHTY HaKJIaIEHHS apellTy Ha TPOIIOBi
komtu Kiienra Ha [loTouHOMY paxyHKY /7151 KpeAUTYBAaHHS Jis apeIITy IPUIHHSETHCS, 3a00proBaHICTh
Knienra noBepraetbcs baHkoM 3 paxyHKy 00J1iKy KOPOTKOCTPOKOBUX KPEAUTIB/IIPOLIEHTIB Ha O0JIIK 3a
[TorouHUM paxyHKOM JUIsi 3IIHCHEHHS KPEeIWTYBaHHS, KPEAUTYBaHHS PAaxXyHKY IOHOBIIOETHCS Ha
YMOBaX, SIK1 J1sJTM HA MOMEHT HaKJIa/IeHHS apelTy.

1.15.3 Axmo npotsrom 30 (TpUALSATH) KaJIEHAAPHUX JIHIB B1J MOMEHTY HaKJIaJI€HHS apelluTy Ha TPOLIOBI
kowtu Kiienta Ha [loTouHOMY paxyHKY Al KpeAMTYBaHHS apellT Jis apelry He Oyae NpUIIMHEHa,
3a0oproBanicTh KiieHTa 3a JIoroBOpOM KpelIUTyBaHHS paXxyHKY, sKa IIEPEeHECeHa Ha paXyHOK OOJIIKY
KOPOTKOCTPOKOBHMX KpPEIMTIB/TIPOLIEHTIB Ta MPOLEHTH 3a KOpHCTyBaHHA KpeauTom mijuisrae cruiaTi
KnienTom BrpooBx He Oinblie HIX 12 (qBaHAALATH) KaleHJapHUX MICALIB 3 MOMEHTY HakJIaJeHHS
apemtry (1. 1.14.5. uiei I'naBu Ipasun).

1.15.4 IlpoueHTHa CTaBKa 3a KOPHUCTYBaHHS KPEIWUTOM, SKUIl OOJIKOBYETHCS Ha PaxyHKY OONIKY
KOPOTKOCTPOKOBHMX KpPEIAMUTIB/TIPOLIEHTIB, BCTAHOBIIIOETHCS Yy PO3MIpi, SIKUM BU3HaYeHUH JloroBopom
KpEIUTYBaHHS PaxXyHKY, METOJI HapaxXyBaHHS BiJICOTKIB BCTAHOBJIIOETHCS BIAMOBITHO 10 M. 2.2 i€l
I'maBu IIpasur.

1.15.5 KuieHT crimauye npoleHTH 3a KopucTyBaHHS KpenuTom, sikuit 00J11KOBYETHCS HA PaXyHKY OOIIKY
KOPOTKOCTPOKOBHX KpPEAUTIB/TIPOLEHTIB, — IIOMICAYHO B MOPAAKY, nependaueHomy 1. 2.4 uiei ['naBu
[TpaBui. [IpouenT 3a octaHHIld Micslb KopucTyBaHHA KpenuToM, sikuil 0OJIIKOBYETHCS Ha paxyHKY
00JIKy KOPOTKOCTPOKOBUX KPEAMTIB/IIPOLEHTIB, CIUIa4ylOThCsi KIIEHTOM B MOMEHT IOBHOTO
noranieHHst 3aboproBanocti 3a TakuM Kpemutom. KitieHT Mae mpaBo moracutu 3abOproBaHICTh 3a
KpenuTtoM, sxuii 00MiKOBY€ETHCS Ha paXyHKY OOJIKY KOPOTKOCTPOKOBHUX KPEIUTIB/TIPOLICHTIB B OyJIb-
KUl MOMEHT J0 MOMEHTY CIUIMBY 12 (ABaHAaUATH) KaJ€HAAPHUX MICAIIB 3 MOMEHTY HakjaJeHHS
apemrry (1. 1.14.5. uiei I'naBu [pasun).

1.15.6 Kiient 3milicHIO€ ToTamieHHs 3a00proBaHOCTi (TiNa, MPOIEHTIB, IHIIMX IUIATEXIB), sKa
0OJTIKOBYETBCS Ha paXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEIHUTIB/IPOLIEHTIB IUIIXOM BHECEHHS KOIITIB
Ha paxyHoK baHky, pekBi3utu sikoro bank nosinomisie Knienty He mizHime 31 (TpuAUsaTh NepIoro)
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KaJCHIApHOTO JHS BiJl MOMEHTY HAKJIQJCHHs apemTy Ha rpomosi komtu Kiienta Ha [Torounomy
paxyHKy i KpeOUTYBaHHs (SKIIO apemT He Oyae mpumnuHeHo). [ToBimOMICHHS TPO PEKBI3UTH
BKa3aHoOro y npoMy miamyHKTi [IpaBun Paxynky banky 3ailicHIOETBCS OgHUM ab0 ACKIIbKOMA 13
cnoco6iB (Ha poscyx banky), siki mepenbaveni m.am. 1.9.1-1.9.3, 1.9.5 uiei I'nasu [IpaBui.

1.15.7 V¥V pa3i npocrpoueHHss KiieHToM mnorameHHsM 3a00proBaHocTi (Tija, MPOILEHTIB, I1HIIMX
IUIATEXIB), KA OOJIKOBYETbCA HAa PAaxyHKY OOJIKY KOPOTKOCTPOKOBHX KpPEAHTiB/TpoueHTiB, KiieHT
Hece BIJIMOBIIAbHICTD, Iepeadaueny m. 4. miei ['masu [IpaBui.

1.15.8 V pasi macranns iHmmMX odcraBuH, nependadenux 1. 1.14 miei 'naBu [IpaBun, bank mae nmpaso
BUMaraTu IIOBEpHEHHs 3aboproBaHocTi 3a KpemuTom, sikmii OONIKOBYETBCS Ha paxyHKy OOIIKY
KOPOTKOCTPOKOBUX KPEAUTIB/TIPOIICHTIB JOCTPOKOBO, B MOPSIKY, BU3HAYEHOMY IL.II. 3.6.-3.7 1i€i [1aBu
[IpaBui.

1.15.9 Inmri npaBOBiAHOCHHM, MOB's3aHI 13 MOTALICHHSM 3a00pPTOBaHOCTI (Tijia, MPOLEHTIB, 1HIIMX
IJIaTeXiB), sKa OOJIKOBYEThCS HA pPaxXyHKY OOJIIKY KOPOTKOCTPOKOBUX KPEAMTIB/TIPOIICHTIB,
perymooThcs nuMu [IpaBuiiamu Ta 3aKOHOJABCTBOM.

1.16. bank, Bmpomomx Aii [loroBopy KpeauTyBaHHS paxyHKY 3A1MCHIOE NEPIOAUYHY OIHKY
KpenuTocrpoMoxHocTi KitieHTa BiAMOBIIHO 1O BHYTPIIIHIX HOPMATUBHUX JTOKyMeHTIB baHky, aine He
pijiie oJHOTO pa3y Ha piK.

2. PO3PAXYHKHU MI’K CTOPOHAMMU

2.1. 3a kopuctyBanHs kpenuToM KiieHT crmauye banky mpoueHTH/KOMICIi/IHIN MiiaTexi, BU3HAYEHI
ymoBamu J[oroBopy KpeauTyBaHHs paxyHKy (30kpema, Tapudamu banky).

2.2. IlponeHTH 3a KOPUCTYBaHHS KPEAMTOM HApaxOBYIOThCS LIOJEHHO Ha CyMy 3a00proBaHOCTI 3a
Kpenutom 3a meroom “¢hakt/360” (paxTHuHa KUTBKICTB JHIB y MICSIIi, ajie yMOBHO B pori 360 nHiB) 3
nHs Bujadi Kpenuty 10 1Hs noBepHeHHs: KpenuTy B moBHOMY 00cs31, SIKIO 1HIIE HE BUILJIMBAE 3 YMOB
JloroBopy KpeIuTyBaHHS paxyHKY.

2.3. 3a KOpPHUCTYBaHHS KPEIUTHUMH KOIITAMH HPOTSITOM OJHOIO OMNEpaliifHOro IHs NpPOLIEHTH He
HapaXOBYIOTHCH.

2.4. Kimientr cnnauye banky nporentu 3a kopuctyBaHHs Kpeaurom (Kpenumramm) He mizHime
OCTaHHBOTO POOOYOro JHSA MiCSIs, HACTYHHOIO 3a MICSlEM B SKOMY BIIOYJOCS HapaxyBaHHS
npo1ieHTiB. KilieHT BUKOHY€ cBOi 3000B’s13aHHSI 110 MIOBEPHEHHIO KPEJUTY, CIUIaTH MPOLIEHTIB, KOMICIi,
IHIIMX MJIATEX1B, HEYCTOMKH UIIXOM IepepaxyBaHHs Ta/ab0 BHECEHHS TOTIBKOIO KOIITIB Ha [ToTounnii
pPaxyHOK JJIsl KpeUTyBaHHs, Bu3HaueHuil Jlonatkom 1o 3asBu-{orosopy.

2.5. bank Mae mpagBo iHIIIIOBAaTH 3MiHY PO3Mipy HMPOIIEHTHOI CTABKH 32 KPEIUTOM BiIOBITHO 0 YMOB
3assu-ZloroBopy ([Homatky pgo 3asBu-JloroBopy)nucbMoBo ToBigoMuBLIM Mpo 1e Kiienra
PEKOMEHIOBaHUM JIUCTOM 200 JTMCTOM 3 OTOJIOIICHOIO I[IHHICTIO.

2.6. Kuient 3000B's3anuii mpotsrom 14 (4oTMpHaAUATH) [AHIB Big JaTH HalicaaHHsS baHkom
noBioMieHHs (1. 2.5. uiel ['naBu IlpaBun) 3’aButuck y bank ans ykinagaeHHs BianosigHoro Jlogatky
10 3asBu-J[0roBOpy B 4aCTHHI 3MIHM IPOLIEHTHOI CTaBKH.

2.7. Tlpn wesromi Kirienta 3 mpomoswiiero banky Ha 3MiHYy po3Mipy MPOIEHTHOI CTaBKH Ta/ado,
He3’ siBiieHH1 Kimienta y baHk, B mopsaKy Ta B CTpok BcTaHOBJieHUH 11.2.6. miei ['naBu [Ipasun, Kiient
3000B's13aHuil B 15-71eHHMI CTpOK 3 uacy HajicianHs bankom moimomienHs (m. 2.5. Tlpasw),
NOBHICTIO MOBepHYTH cyMy Kpenuty (KpeauTiB) Ta criaTuTH MPOLEHTH, KOMICIT 3a KOPUCTYBaHHS
Kpeaurom (Kpenuramn) Ha 1eHb MOBEpHEHHS. Y pa3l HEBUKOHAHHS BUMOT LIbOTO MyHKTY [IpaBui, mimiT
KpeIuTyBaHHs 32 JJoroBOpoM KpenuTyBaHHS paXyHKY BCTAHOBIIIOETHCS Y HYJIbOBOMY 3HAU€HHI, a BCS
3a0oproBaHicTh KitieHTa BBaXKAETHCS TPOCTPOUCHOIO.

2.8. KiieHT BUKOHYE€ CBOi 3000B’13aHHS 110 TOBEPHEHHIO KPEIUTY, CIUIATH MPOLIEHTIB, KOMICiH, IHIINX
I1aTexi, BCTAaHOBJIEHUX J[OroBopoM, HEYCTOWKHM LUISIXOM IepepaxyBaHHsS y Oe3roTiBKOBiH ¢opmi
Ta/a00 BHOCHUTH TOTiBKOIO B bank Ha PaxyHok, Bu3HaueHuii ymoBamu Jlorosopy.

2.9. Hlnaxom mignucanns 3asBu-/{oroBopy KiieHT miaTBepmkye CBOE O3HAMOMIIEHHS Ta 3TOIy 3
HACTYMMHUMHU 3aCTEPEKEHHSMH CTOCOBHO OOYHMCIICHHS OpPIEHTOBHOI peaibHOi PIYHOI MPOLIEHTHOT
CTaBKH, OPIEHTOBHHX 3araJlbHUX BHTPAT 32 CIIOKUBUYUM KPEIUTOM Ta CyKYITHOI BApTOCTI CITOKUBYOTO
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KpeIuTy, BUJAHOTO Ha MiJcTaBl JloroBOpy KpeAUTYBAaHHS PaXyHKY:

2.9.1. HaBegeni y BianoBigHomy Jlomatky no 3asBu-JloroBopy oOYMCICHHS OpPI€EHTOBHOI peabHOi
piuHOi MPOLIEHTHOI CTaBKM Ta OPIEHTOBHOI 3arajbHOi BapTocTi Kpenuty [uid KiieHra e
penpe3eHTaTUBHUMH Ta 0a3yloTbcss Ha oOpaHux KiieHTOM yMoBax KpeIuTyBaHHS, BUKIAQJCHUX Y
JloroBopi KpeIuTyBaHHS paXyHKY;

2.9.2. Jlnsa po3paxyHKy OpIEHTOBHOI peanbHOi PIYHOI MPOIIEHTHOI CTaBKH, Ta OPIEHTOBHOI 3arajibHOI
BapTocTi kpenuTy A Kiienra 3a JloroBopoM KpeiuTyBaHHS PaxyHKY BPaXOBY€ThCSI HACTYIIHE:

- 3araJibHi BUTPATH 3a CIIOKWBYMM KPEAUTOM PO3PAaXOBYIOTHCS 13 MPHITYIIECHHS, IO A0 iX CKIaxy
BKJIIOYEHO B1JICOTKH 332 KOPUCTYBaHHS KPEIUTOM, a TAKOXK IUIATEXI 3a CYIyTHI MOCIYTH KPEAUTOAABLS
(banky), moB s13aHi 3 OTPUMAHHSM, OOCIYTOBYBaHHSM Ta MOBEPHEHHSIM KPEIUTY;

- OpIEHTOBHA peajbHa BIJCOTKOBAa CTaBKa po3paxoBaHa 13 mpumylieHHs, mo Kiient Oyxae
KOPUCTYBATHUCS BCTAHOBJICHUM JIIMITOM KPEAUTYBAHHS MPOTATOM OJTHOTO POKY;

- CYKyIIHa BapTICTh KPEJUTY PO3paxoBaHa BUXOJSMYM 13 IPOTHO3Y BUKOPHCTAHHS MaKCHUMAaJIbHOI CyMH
aimity kpenutyBaHHas KitieHToM npoTsirom 12-Ti MicsIiB KpeIuTyBaHHS.

3. HOPAIOK IIOBEPHEHHSA KPEJIUTY

3.1. Kuient (cnamkoemenp/cnankoemii Kiienra y Bumaaky, nependaueHomy . 1.14.8 wiei 'nau
[TpaBuit) 30008’ s13anuii (30008 sa3aH1) moBepHyTH Kpeaut (Kpenutu) y moBHOMY 00cs31 Ta B OPSIKY,
BU3HAaYeHOMY IMMHU [lpaBmiamu (Ko iHIIMK TMOPSIOK HE BKa3aHO y moimomiieHHI banky abo y
BignoBigHOMYy myHKTI nux IlpaBmi), He mi3uime 30 (TpUALATH) KaleHAAPHUX OHIB 3 MOMEHTY
HanpaBieHHs: bankom moBigomienHs Kiienty (cmaakoemiro/cmagkoemMipsiM KirieHTa y BHIAKYy,
nependaueHomy mm. 1.14.8 uiei I'masu [IpaBuin) npo HacTaHHS mijacTaB, nependaveHux m. 1.14. (kpim
. 1.14.5 ra . 1.14.9.) wiei ['naBu [IpaBui. Y Bunaaky HacTanHs 00CTaBuH, nepeadaueHux mi. 1.14.5
uiei I'maBu [paBun, Ctoponu kepyrotbes . 1.15 uiei ['naBu [Tpasui.

3.2. IIpouenTr/komicii/inmi ruratexi 3a JJoroBopomM KpeauTyBaHHsS paxXyHKY MOXXYTh OyTH CIUIaueHi
Knientom 3a paxynok Kpenuty, nuisxom ininiroBanas KimieHToM BunaTkoBux omepaiiiit 3a [Torounum
PaxyHKOM JIJIsl KpEAUTYBaHHS a00 B MOPSAKY IOTOBIPHOTO criucanHs, nependaderoro Pozaiiom I mux
IIpaBuir.

3.3. Slkmio Oynb-SIKui TepMiH 3/11MCHEHHS TUTaTEeXIB 3a J[oroBOpoM npuriagae Ha BUXITHUMN, CBITKOBHI
a0o 1HIMI HepoOounil 1eHb, TO MaTeX1 MOBUHHI OyTH 3/11HCHEHI y monepeHiil poOouuil 1eHb.

3.4. TIloramenns 3aboproBaHocTi 3a J[OroBOpoM 3IIHCHIOETHCS MO Mipl HAJAXOJKEHHS KOIITIB Ha
paxyHOK, Bu3HaueHui y Jlonatky no 3asBu-/{oroBopy y HacTymnHiii 4eproBocCTi:

3.4.1. Y nepuiy 4epry:

3.4.1.1. IIpocTpoueHi miaTexi 1o crjarti NpoLeHTIB 3a KopucTyBaHHs Kpeaurom;

3.4.1.2. IIpocTpoueHi matexi no noBepHeHHio Kpenuty (ocHoBHOTO O0pry)

3.4.2. Y npyry 4epry:

3.4.2.1. IToTouHi miaTexi Mo cIjIaTi HApaXOBaHUX MPOLIEHTIB 3a KOpUCTyBaHHs Kpeaurowm;

3.4.2.2. [lotouHi miaTexi o nosepHeHHto Kpenuty (0cHOBHOTrO 60pry);

3.4.3. Y Tperio 4epry:

3.4.3.1. IlpocTpoyeHi IuaTexi MO CIUIaTi KOMICli Ta 1HIIUX IJIATeXiB, ki nepeadadeHi JJoroBopom
KpPEeIUTYBaHHS PaXxyHKY;

3.4.3.2. TloToyHi TuiaTexi MO CIUIaTI KOMICI Ta IHIIMX IUIATEeXiB, Aki nepeabaueHi JloroBopom
KpPEeIUTYBaHHS PaXxyHKY;

3.4.3.3. Ilens, mrpacdu Ta iHII BUAX HEYCTOMKH Ta OyAb-sKi 1HIII MJIaTexi, sKi MoB’s13aHi i3 JloroBopom
KpPEeIUTYBaHHS PaXxyHKY;

3.4.3.4. JTocTpokoBi miatexi 1o nosepHeHHio Kpeaurty (ocHoBHOro 6opry).

3.5. CTopoHU He BIpaBi cCaMOCTIIHO 3MiHIOBATH BCTAHOBJIEHY YEPIrOBICTh MOTALIEHHS 3a00proBaHOCTI.
VY Bunaaky Hajaxo keHHs Big KilieHTa KOIITIB 3 MPU3HAYEHHAM IJIATEXKY, SIKE MOPYIIY€E BCTAHOBICHUN
BUIIIE TIOPSJIOK TIOTaleHHs, baHk MmMpoBoauTh moramieHHs 3aboproBaHocTi KirieHTa BiAMOBiIHO 110
NoJI0kKeHb MYHKTY 3.4. uiei 'nmasu [IpaBui, He3zanexxHo Bij BkazaHoro KiieHTa npu3HaueHHS IUIATEXY.
3.6. bank y Bunajnkax, nepeabauenux m.l.14. (xpim nm. 1.14.9.) uiei I'naBu [IpaBui, Bnpasi BUMaratu
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IIOBEPHEHHS KpPEAMTYy, MPOLEHTIB Ta IHIIMX HAJIeKHUX JO CIUIaTH IUIatexiB 3a JloroBopom
KpeANTYBaHHS paxyHKy, Ipo 1o moBigomisie KiieHTa y cmocid, mo Jae 3MOry BCTAHOBUTH JaTy
BIJIIIPABJICHHS MOB1IOMJICHHS (IIMChbMOBE IOBIIOMJICHHSI MOIITOI0 Ha ajapecy KiieHTa, eneKTpOHHOO
nomroro Ha e-mail Kirienra, cMmc-noBinominenusm Ha @inancoBuit Homep tenedony Kiienra). Bkasane
y 1bOMy NyHKTi [IpaBui NOBIiZOMIICHHS HampaBisieThbcs Ha aapecy/e-mail/dinancoBuit HOMep
tenedony, siki 3a3HadeHi KiieHtom y nokymeHTax, mogaHux baHky (30kpema, aje HE BUKIIOYHO, Y
BianoBinHOMY JlonaTky mo 3asBu-JloroBopy (akTyanabHOMY Ha JaTy BiAMOBIHOTO IMOBIIOMJICHHS)).
3.7. Kuient 3000B’s3anuii ynpoaoBx 30 (Tpuausrtu) OaHKIBCBKUX IHIB 3 MOMEHTY HAaIlpaBlICHHS
bankom BianmoBigHOTO MOBigoMIeHHs, ToBepHYTH Kpenut (KpeauTu), mpoueHTH, KOMicii, HEYCTONKY
Ta IHII HAJIEXKHI J0 CIUIATH IJiaTexi 3a JoroBopoM KpeauTyBaHHS PaxyHKy. Y pa3i HEMorameHHs
KnienToMm KpeuTHOI 3a00proBaHOCT] y CTPOK BU3HAYCHUH [IUM ITyHKTOM [IpaBui1, TIMIT KpeIuTyBaHHS
3a JIoroBOpOM KpeIuTYBaHHS PaxyHKY BCTAaHOBIIOETHCS y HYJILOBOMY 3HAa4EHHI, a BCS 3a00pPrOBaHICTh
Kiienra BBa)Xa€Tbcs IPOCTPOUYEHOIO.

3.8. Tloramenns 3aboprosanocti 3a Kpeaurom (Kpeauramu), HapaxoBaHUMU MPOIICHTAMU, KOMICISIMH,
IHIIMMU TIJIaTeXaMU, a TaKOXK MOXKJIMBOI HeycToMku (wTpady, neHi) 3a [loroBopoM KpeauTyBaHHS
paxyHKy MOXe 37iiiCHIOBaTHCS BaHKOM HIISTXOM JJOTOBIPHOTO CITMCaHHA 3 paxyHKiB KitieHTa y mopsaxy
nependauenomy Pozainom I mux [Tpasu.

3.9. Kimient Mae npaBo B Oynb-sSKMii MOMEHT IMOBHICTIO TOTAacHUTH 3a00proBaHiCTh 3a JloroBopom
KpeIUTYBaHHS PaxyHKy Ta Mianucatu BianoBigHui Jonatok 1o 3asBu-Zlorosopy, skuM nependoadutu
OJIOKYBaHHSI JIIMITY KpeAMTyBaHHS, TOOTO BCTaHOBJICHHS JIMITY KpeOuTyBaHHs 3a JloroBopom
KpEeIUTYBaHHS PaxXyHKY y HyJIbOBOMY 3HAa4€HHI (IPUIIMHUTU KPEAUTHI IPABOBIIHOCUHM 3 baHkoMm) 3a
YMOBH T1ATBEPHKEHHS TIOBHOTO MOTAIIEHHs 3a00pToBaHOCTi 3a JloroBOpOM KpEIUTYBAaHHS PaXyHKY.
3.10. Iloramenns 3aboproBaHocTi 3a JIoroBOpoM KpeauTyBaHHsS paxyHKy Moke OyTH 3AiliCHEHe
TPETIMHU 0COOaMH.

4. BIAITIOBIJAJIBHICTbD

4.1. 3a HecBoeyacHe BUKOHAHHS IPOIIOBUX 3000B’s13aHb 3a JJoroBopom KpeauTyBaHHs paxyHKy KitieHT,
KpiM BiqmKoayBaHHS baHky 30UTKiB, CIUTayye MEHIO B pO3Mipi, BU3HAU€HOMY 3asBOI0-J[oroBopoM Ta
Honatkom no 3asiBu-Zlorosopy.

4.2. Po3mip meHi, HapaxoBaHoi KiieHTy Ha miacraBi JloroBopy KpeOUTyBaHHsS paxyHKY, HE MOXKe
nepeBunryBaTi 15% (BiICOTKIB) BiJl CYMH HECBOEYACHO BUKOHAHOTO T'POIIOBOTO 3000B " sI3aHHS.

4.3. CykynHa cyma HeycToiku (mTpad, MeHs), HapaxoBaHa 3a MOpYLIEHHs 3000B’s3aHb KiieHTa Ha
nifcrasi JloroBopy KpeauTyBaHHS paxyHKY, HE Moxe nepeBulyBatu 50% (I iTAecaTH BiICOTKIB) BiJl
CyMU HailOinbIIoro JiMiTy KpeauTyBaHHs KilieHTa, BHM3Ha4YeHOro BIANOBIZHUM JloroBopom
KpPEeIUTYBaHHS PaXyHKY.

4.4. CTOpOHU JOMOBHIIUCH, 1110 CTPOK ITO30BHOT JJABHOCTI /AJIS CTATHEHHS HEYCTONKH (1uTpady, eHi), 3a
JloroBOpOM KpeAWTYyBaHHS paxyHKY, MPUPIBHIOIOTHCS 10 CTPOKY TO30BHOI JAaBHOCTI BCTaHOBIICHOI
3aKOHOM JIJI1 OCHOBHOT BUMOT'H 32 KPEIUTHUMHU MPaBOBITHOCHHAMH.

5. OCOBJINBI YMOBH

5.1. KpenutHi npaBoBiTHOCUHH JiIOTh J0 MOBHOTO BUKOHAaHHS CTOpOHaMU 3000B’s3aHb, BU3HAYCHUX
J1oroBOpOM KpeInTyBaHHS paXxyHKY.

5.2. Bynp-siki 3MiHM 1 JONMOBHEHHS 10 [loroBopy KpeAMTyBaHHS DPaxyHKY BHOCSTHCS, B TOPSIKY
nepeabadeHoMy J[oroBOpoM KpeauTyBaHHS PaxyHKY.

5.3. He BBakaeTbcs 3MiHOIO yMOB JloroBopy KpeAMTyBaHHS paxyHKYy 3MiHa Homepy Ilorounoro
pPaxyHKy Uil KPEIUTYBaHHS B CHIIy BUMOT 3aKoHOAaBcTBa. 3MiHa HoMepy [loTouHOro paxyHKy s
KpPEeIUTYBaHHS 3IMCHIOETbCS HUIAXOM HarpaBieHHs bankom KilieHTy NOBiIOMJICHHS, OJHUM i3
cnoco06iB, nepeadavenux nm.-mm. 1.9.1-1.9.3 . 1.9. niei ['naBu Po3ainy 11 IpaBui.

5.4. KpenuTHi npaBOBIIHOCHMHUM MOXYTh OYTH TNPUIHMHEHI B MOPAAKY, BCTAaHOBJICHOMY IUMH
[IpaBunamu.
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5.5. IlpunuHeHHs KPEIUTHUX TMPABOBIMHOCWH 3 iHiNiaThBU KilleHTa MOXJIMBE JIMINIE 32 YMOBH
BUKOHaHHs KitieHTOM Bcix 3000B’s13aHb 3a JloroBOpOM KpeAUTyBaHHS PaXyHKY HUIIXOM O€3roTiBKOBHX
nepepaxyHkiB a00 BHECEHHSM I'OTiBKH uepe3 kKacy banky Ha [loTouHMl paXyHOK 17151 KpeIUTyBaHHS.
5.6. Tlonsarra «JloroBip KpemuTyBaHHS paxyHKY» MOLIMPIOETHCS TAaKOX Ha Jil04i HAa MOMEHT
3anpoBaKeHHs J[oroBopy mpo BCTAaHOBJICHHS JIMITY KpeauTyBaHHs, ykiaaaeHni a0 01.03.2019 poky.
taki JloroBopH Iif0Th B YaCTHHI, 110 HE CyNepeunTh yMoBaM 1ux IIpaBur.

5.7. SIkmo craHoM Ha MOMeEHT mianucaHHs 3asBu-oroBopy y Kiienra e niroumii Jlorosip mpo
BCTAHOBJICHHS JIIMITY KpeIuTyBaHHS (aBTOMaTHuHUi oBepapadt), To CTOPOHU, MIISXOM MiAMUCAHHS
3asiBu-/{oroBopy noroauiucs, mo 3 MOMEHTY HaOpaHHs YMHHOCTI 3asiBot0-J{oroBopom, 30008 s13aHHS
3a JIoroBopoM mpo BCTAHOBIJIEHHS JIIMITY KPEIUTYBaHHs (aBTOMATUYHHUN OBepApadT), BUKOHYIOTHCS
CropoHamu B IOpSJIKY BH3HaueHOMY 3asiBoro-J{oroBopom, [IpaBunamu ta Tapudamu.

5.8. Skmo craHoM Ha MOMEHT mianmucanHa 3asBu-loroBopy y Kiienrta e pgirounii JloroBip mpo
BCTAHOBJICHHS JIIMITY KpEeAWTYBaHHS, BiAMIHHMK Bix JloroBopy npo BCTaHOBJICHHS JIIMITY
KpenuTyBaHHs (aBToMatWyHMi oBepApadT), To CTOPOHM MalTh IPaBO, MUISIXOM ITiIHCAHHS
BignosiaHoro Jlonatky no 3asBu-/loroopy, nomoButucs mnpo te, mo Kpeaur (Kpenutn), orpumanuii
Knienrom 3a ymoBamu JloroBopy KpeaMTyBaHHA paxyHKy, CIpSMOBYIOThCS baHkoM Ha
pedinancyBanHs 3aboproBaHocti Kienrta 3 yximageHum ik Croponamu JloroBopom mpo
BCTAHOBJICHHS JIIMITY KpeAWTyBaHHs (BiAMIHHOTO BiJg JlOroBOpy mpO BCTAHOBIICHHS JIIMITY
KpeAuTyBaHHs (aBTOMaTU4YHMI oBepapadT)). 3 MOMEHTY IOBHOTO IMOTalIeHHS 3a00proBaHOCTI 3a
BiMOBITHAM J[OTOBOPOM MpO BCTAaHOBJICHHS JIMITY KpeOWTyBaHHSA, — 3a3HadeHuid Jlorosip mpo
BCTaHOBJICHHS JIIMITY KPEIUTYBaHHsI BBaKaeThcsi CTOPOHAMU MPUITMHEHUM HaJIe)KHUM YHHOM. Bumaua
Knienty Kpenuty 3a [loroBopoM KpeaWTyBaHHS paxyHKy [UIs TOTAlleHHS 3a00proBaHOCTI 3a
BiMOBiAHUM J[OrOBOpOM MpO BCTAHOBIEHHS JIMITY KpEAUTYBaHHS 3/1HCHIOETHCS B OCTaHHIN JeHb il
JloroBopy mpo BCTAHOBIICHHS JIMITY KpeOUTyBaHHs (BiAMIHHOTO BiJ J[oroBOpy Mpo BCTaHOBJICHHS
TMITY KpeUTyBaHHA (aBTOMAaTUYHUI oBepapadT)).

5.9. fdxmo CropoHu He MIANUIM 3road MO0 pediHaHCYBaHHS 3a00oproBaHOCTI 3a [loroBopom mpo
BCTAHOBJIGHHSI JIIMITY KpeOUTYBaHHA (BiAMIHHOTO BiAg JlOroBOpy MpO BCTAHOBJICHHS JIIMITY
KpeIuTyBaHHS (aBTOMAaTUYHHUN oBepapadT)) y mopsaky, BuzHaueHomy 1. 5.8. miei ['maBu IlpaBu,
BIJITIOBITHUM JIIMIT KpEeUTYyBaHH 32 JJoroBOPOM IPO BCTaHOBJIEHHS JIMITY KpeAUTYBaHHS HE MIAJIArae
IPOJIOBIKEHHIO, a JIoroBip Mpo BCTaHOBJIEHHS JIMITY KpEAUTYBAaHHS MIJISATa€ IPUITUHEHHIO 3 MOMEHTY
noBHOTO noramieHHs KienTom 3a60proBanocti 3a TakuM JloroBOpoM.

5.10. KiieHT 3000B’s13aHUII THUCHMOBO TOBITOMUTH baHK mpo 3MiHY Miclisl NMPOXHBAHHSA, POOOTH,
npi3Buima abo iMeHi, IHIMX OOCTaBWH, 3JAaTHUX BIUIMHYTH Ha BUKOHAaHHS HUM 3000B’s3aHb 3a
JloroBopoM KpenuTyBaHHs paxyHKy (30KpeMa, aje He BUKIIOYHO, Mpo iHiIiAoBaHI npoTu KiieHnTa
MpoLEAYpH 3a CHOpaBol0 Mpo OaHKPYTCTBO abo mikBijamiio, abo fKIIO 3araibHa MPOCTpOUYEHA
3a0oprosanicTh KiieHTa nepesa TpetiMu ocodaMu MEPEBUIUTH po3Mip 3a00proBaHOCTI, ependaueHui
Konexkcom Ykpainu 3 npouenyp 6ankpyrctsa 18 xoBTHs 2018 poky Ne 2597-VIII (3 moganpmmmMu
3MiHaMHU) SIK pO3Mip 3a00proBaHOCTI, IO € JOCTATHIM JJIs 1HIIIFOBaHHS MPOIEAYpP 3a CIPABOIO MPO
OaHKPYTCTBO), YIIPOJOBX 3-X HIB 3 MOMEHTY HACTaHHs Takux oOcTtaBuH. KJTieHT Hece BCi HEraTUBHI
HACJIIJIKM, TIOB s3aHl 13 HEBUKOHAHHS O0OB 3Ky MOBIJOMUTH BaHK mpo 3MiHM JaHMX, K1 BKa3aHl y
poMy TyHKTI [IpaBui.

5.11. HampaBnenus bankom moBimomieHs, nepeadadeHux J[oroBopoMm KpeauTyBaHHS pPaxyHKY, 3a
OCTaHHBOIO TOBigoMIeHOI banky Kiientom Agpecoro, E-mail (m1s1 eleKTpOHHUX JOKYMEHTIB)
BBa)KA€THCS HAJICIKHUM.

5.12. nsaxom mignucanss Jlogatky KimieHT 3000B A3y€ThCSI OTPUMYBATH MOIITOBI MOBITOMIICHHS BiJl
banky B HallKOPOTIII CTPOKH Ta MOTOUKYETHCS 3 THM, 110 OY/Ib-AKe MOBITOMJICHHS SIK€ HAIAIIIO B
banky BBakaeTbcs TakuM, 10 oTpuMaHe KilieHTOM 3 TpPeThOro AHS BiJA MOMEHTY HaJIXOKEHHS
noBioMiIeHHS baHKy 10 ycTaHOBU TOIITH, sika 00cayroBye KirieHTa 3a Bka3aHOI HUM APecoro, SKIIO
HE BCTAHOBJICHO paHilly JaTy (GaKTHYHOTO OTpUMaHHs KilieHTOM IIbOT0 MOBIJOMJICHHS.

5.13. KiieHT 3000B’s13aHHI OTPUMYBATH €JICKTPOHHI JTOKYMEHTH, siKi Haaiduwm Bix banky Ha E-mail
Kiienta Ta moromkyerbcs 3 THUM, IO OyAb-KMH €JIEKTPOHHUHM IOKYMEHT, HajaiciaHuil bankom
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eleKTpoHHOIO mommToro KiienTty abo 3acobamMu CHUCTEMHU BBaXKAETHCS TAaKUM, 110 oTpuMaHuii KitienTom
Ha TPETiH JeHb 3 qHs BianpaBieHHs bankom Ha E-mail abo Cucremoro.
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TJIABA 4. BIIKPUTTS KPEJIUTHOI JIHIT «KPEJUTHA KAPTKA»
1. YMOBH BIJIKPUTTS KPEJAUTHOI JIHII «<KPEJUTHA KAPTKA»

1.1. bank, nusaxom ykmaneHHs 3 Kiienrom BiamosimHoro orosopy - JloroBopy mpo BiIKpHUTTS
KpeauTHoi JiHii (Hazani - KpenutHoro noroBopy) mae npaBo HagaBatu Kiienty Kpenur (Kpenutn) B
Mmexax [lorounoro smimity KpenutHoi miHii.

1.2. KpemuTHuii 10TOBip BBAXKAETHCS YKIAJACHUM 3 MOMEHTY mianucants CTOpoHAMH BiANOBIAHOTO
JlogaTtky mpo BIIKPHTTSA KPEAWTHOIL JiHil 10 3asBu-goroBopy (Hamami — Jlomatok) (y T.4 y MOPAIKY
nepenbaueHomy ['maBoro 13 Posminy II Tlpaswn).

1.3. bank Bcranommoe Kiienty Kpemutny minito ta Hamae Kmienty Kpemut (Kpeautn) 3a
KpenuTHuM JOroBOpOM, Y BAJIIOTI Ta B MEXaxX CyMH, sIKi BU3HAa4Y€HI BiANOBITHUM JlogaTkoM.

1.4. Tlorounuii mimit KpeauTHoi niHii HE Moke mepeBuIyBaTH MakcuMaibHOro JiMiTy KpeautHoi
JiHiT, BA3HAYCHOT0 BIMOBITHUM J101aTKOM.

15. Kpemutr (Kpemutu) B Mexkax KpenuTHoi miHIT BUAA€TbCs (BUIAIOTHCSA) HA CTPOK, SKHM
Bu3HavyeHui BignoBimauMm Jlomatkom. Tepmin (ctpok) KpeautHoi niHii, BU3HAYeHHH BIAMOBIAHUM
JlonaTtkom, aBTOMaTUYHO MPOJOBKYETHCSI HA HOBUM aHAJIOTTUHUM CTPOK, SKILO 10 MOMEHTY HacTaHHS
TepMiHy (3aKiH4eHHS cTpOKY) nii Kpeaurnoi minii Bix KirienTa He Haaiinuia muchMoBa 3asBa po HaMip
npunuHUTH Ait0 KpenuTHoro moroBopy Ta BiACyTHiI (He 3acTocoBaHi) bankom mijncraBu amns
npunuHenHs Buaadi Kpenury (KpeautiB) B mexax KpenutHoi niHii Ta/ab0 JOCTPOKOBOTO TTOBEPHEHHS
Kpenury (Kpeautie), Bumanoro (BumaHux) B Mexxax KpeautHoi niHii. HactanHs cTpoky (TepMiHy)
noBepuenHss Kpenuty (KpeautiB), B TOMy 4mcIi mpen’sBICHHS BaHKOM BHMOTH PO JOCTPOKOBE
noBepHenHss Kpeauty (KpemutiB), Bumanux B Mexax KpenurtHoi IniHii, — He TsrHe 3a coboro
npunuHeHHss KpemuTHOro noroBopy, SKIIO 3000B's3aHHS 32 HUM He Oylu HaJeKHO BUKOHAHI
Croponamu.

1.6. Sdxmo ixme He nepeadaderno KpenqutHum qoropopoM — natoro Bunadi Kpeauty BBaKaeThCs JCHBb
CIMCaHHS 3 BH3HaueHoro baHkoMm paxyHKy (paxyHKy s o0Jiky 3aboproBanocti KiieHta 3a
Kpeautom) rpomoBrx KOmTIB (ITOBHICTIO a00 YacTKOBO) BIAMOBIIHO 10 YMOB KpenuTHoro norosopy
(YTBOpEHHs CTPOKOBO1 3a00proBaHOCTI Ha BU3HAYEHOMY baHKOM paxyHKY).

1.7. bank mae mpaBo NPUIMHUTH BHUJAdy Ta/ab0 BUMAaratu JOCTPOKOBOTO moBepHeHHS Kpenuty
(KpenuTiB), Bunanoro (Bunanux) B Mexxax KpeautHoi niHii, y HACTYITHUX BUMAJAKaX:
1.7.1.npoctpouenns crutatu KinienToM npoueHTiB Ta/ado noBepHeHHst Kpenuty (wactunu Kpenury);
1.7.2.HasBHOCTI 00CTaBHH, 5IKi CBiAUaTh MpoO Te, 110 Haganui Kiientosi Kpeaur e Oyne moBepHyTO y
CTpOKH (TepMiHN), BU3HaUeH1 KpeaAuTHUM JOroBOpOM, 30KpeMa, ajie He BUKIIIOUHO:

1.7.2.1. naganHs [UIs 3A1MCHEHHA IUJIaTeXKIB JOKYMEHTIB, IIO0 HE BIANOBIIalOTh BHUMOTaM
3aKOHO/IaBCTBA Ta BCTaHOBIICHNM B baHKy mpaBuiiam;

1.7.2.2. napanns Knienrom y bank st orpumanss Kpeaury nokymeHTiB/iH(opMartii, 110 BUSBUIIUCH
HEJIOCTOBIPHUMH;

1.7.2.3. neBukonanus KiieHtom 3000B’s3aHb, TmepeadadeHux KpeauTHUM JOTOBOPOM, ITUMHU
[TpaBuiiamu Ta/ab0 1HIIKMU JOTOBOPAMU;

1.7.2.4. orpumannsa Kiientom Kpenuty B iHmIi# ¢iHaHCOBil ycTaHOBI 0€3 MOBIIOMIIEHHS MpO 1€
banky;

1.7.2.5. iniuitoBanHs npotu KiieHTa mpoueaypu 3a cripaBoio Mpo OaHKPYTCTBO a00 SKIO 3arajibHa
npocTpodeHa 3aboproBaHicTh KitieHTa nepe TpeTiMu CTOpOHAMU NEPEBUILIUTE PO3Mip 3a00PTrOBaHOCTI,
nepeabaueHuil 3aKOHOAABCTBOM SK pO3Mip 3a00pProBaHOCTi, IIO € JOCTaTHIM JUIS 1HILIFOBAaHHS
IPOIIEeTyp 32 CIIPABOIO PO OAHKPYTCTBO;

1.7.2.6. mnopyueHHs: KpUMIHAIBHOTO MPOBA/KeHHS poTH KitieHTa;

1.7.2.7. wneaktuBanii Kimientom KpenutHoi kaptku abo BTpatn Kiienrom KpemntHoi kapTkm, abo
3aBepiueHHs cTpoky nii KpenuTHoi kaptku, abo BinmoBu KirieHTa Bifi MPOJOBXKEHHSA CTPOKY il
KpenutHoi kapTky;

1.7.2.8. HakyaAeHHs apemTy abo iHIIOro o0TsHKeHHs YM 3a00poHU Ha [ToTouHuil paXyHOK/KOIITH Ha
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[Torounomy paxysky Kiienra;

1.7.2.9. BuHukHEHHS mnpocTpoueHux moHaa 30 (TpuansaTH) AHIB 3000B’s3aHbh 3a KpeauTHum
JIOTOBOPOM (B TOMY YHCHi, ajlé HE BHKIIOYHO MO0 TNOrameHHs MiHIManbHOTO O00O0B'S3KOBOTO
MICSYHOTO TIJIATEXY) Ta IHIMMMU AirouuMu KpeauTHUMU J0oroBOpaMH ykiaaeHuMu Mixk KieHTom Ta
bankowm;

1.7.2.10. cmepri Kitienra,;

1.7.2.11.3 immux miacraB nependadenux Kpenutaum goroBopoM, rumu IlpaBunamu ta/abo YHHHHM
3aKOHOIaBCTBOM.

1.8. V Bunanky npuitasarts bankom pimensst npo BiaMoBy Bin Bumadi Kmienty Kpemury, 3 mincras,
nepeabauenux KpenutHum jgoroBopom Tta/ado numu IlpaBui, bank nmucbMoBO MOBiOMIIAE MPO L€
Kiienra, na Bumory KiienTa.

1.9. Ilpununenns Bunayi Kpenuty (Kpeauris), nependavene n. 1.8. miei 'maBu [IpaBui, BinOyBaeThes
HUIIXoM BcTaHoBieHHs [loToynoro mimity KpeautHoi miHii y HyJIb0BOMY 3HA4Y€HHI Ta OJIOKYBaHHS
IPOBE/IEHHS BUJATKOBUX omepauii Ha [lotouHomy paxyHky KiieHTa, KpiM BHJIATKOBHMX oOnepalii i3
crHcaHHs Ha KOpucTh banky 3a6oproBanocti 3a KpequTHuUM 10roBOpOM.

1.10. bank mae mpaBo 3aiiciutu TuM4acoBe brokyBanus BITK (KpeanTHol KapTKH) - y BHIAIKY
BuHUKHEHHs y KiieHTa npoctpoueHoi 3aboproBanocti 3a KpequTHUM TOTOBOPOM TPHBAIIICTIO MTOHA
30 (TpuaLSATH) THIB.

1.11. bank mae mpaBo 3aificautu noctiine brokyBanas BIIK (KpenuTHOi kapTkm) - y BUMagky
BUHUKHEHHA y KiieHTa npoctpoueHoi 3a6oproBanocti 3a KpeIuTHUM 10roBOpOM TPUBAICTIO MTOHA[
120 (cto mBanuATh) IHIB.

1.12. Hlnsxom mianucanHs BignosigHoro Kpenutnoro norosopy Kiient nopyuae banky:

1.12.1. y pa3i HacTaHHs OyAb-IKOTO BUNIAJIKY, lepeadadeHoro 1. 1.8. miei ['masu [1paBum, - 3niicHIOBaTH
JIOTOBIpPHE CIIMCAHHSI BCIX TPOIIOBUX KOIITIB, 1110 HasiBHI Ha [loTouHOMY paxyHKy, aje He OUIbIIe CyMH,
1o BianoBigae po3Mipy Ilorounoro mimity KpenuTHoi miHii, cCTaHOM Ha KiHEIb JHS, HAa TOTAIICHHS
3aboproBaHocTi 3a KpeuTHUM JOrOBOPOM.

1.12.2. ciucyBatu 3 Oynap-skoro Ilotounoro paxynky Kiienra, Bimkpuroro y banky komru s
norameHHss MiHIMaJIbHOTO 00OB'SI3KOBOTO MICSYHOIO IIATEXKY, MPOLEHTIB, KOMICii, HEYCTOWKH Ta
IHIUX TUIaTeX1B, nepeadaueHux KpeauTHuM J0roBOpoM.

2. PO3PAXYHKHU MI’K CTOPOHAMMA
2.1. YoponoBx Bchoro ctpoky kopuctyBaHHs Kpemurom KiieHT 3000B's3anuii crmauyBatu banky
IPOILIEHTH, PO3MIp SIKUX BU3HAYEHO BIJIMOBIIHO 70 MOJ0XkeHb 1. 1.3.2.3. JlonaTky.
2.2. llpouentn 3a KopuctyBaHHS KpeauTtoMm HapaxoBYIOThCS baHKOM MIOMICSYHO Ha CyMy
3aboproBaHocTi 3a Kpenutom 3a Metogom «¢pakt/360» (hakTHuHa KUIBKICTh IHIB Y MiCALli, aJl€ YMOBHO
B porti 360 1HIB), 3a CTABKOIO, BH3HAYCHOIO BIAMOBITHO 70 TIoJIokeHb 1. 1.3.2.3. Jlogatky, 3 THS BUAadi
Kpenuty no aus noBepHeHHs Kpenuty B moBHOMY 00cs31, SIKIIO 1HIIIE HE BUITUBAE 3 yMOB KpenuTHoro
JIOTOBOPY.
2.3. bank Mae mpaBo iHILIIOBATH 3MiHY pPO3Mipy (ikcoBaHOI MPOLEHTHOI cTaBKU 3a Kpeaurom
BIANOBIAHO 110 yMmoB 3asBu-Jlorosopy (/omatky), mucbmMoBO moBigoMuBmIM mpo 1e KiieHnTta
PEKOMEH/I0BaHUM JIMCTOM a00 JIUCTOM 3 OTOJIOIIEHOIO LIHHICTIO.
2.4. KiienT 3000B's3aHUN ynpoaoBXkK 14 (YOTHPHAAIATH) JHIB BiJl JaTH HAIICIaHHA baHkKOM
noBigomienHs (11.2.3. miei ['maBu IlpaBun), 3’ sButucek y bank ans yknagaeHHs BianoBigHoro Jlogatky
1o 3asBu-JloroBopy y HOBIH pefaxiiii.
2.5. Y Bunajky He ykiageHHs Kiienrom BignosinHoro Jlogatky o 3assu-/loroBopy y HOBil penaxiiii
I0JI0 3MIHHM po3Mipy (ikcoBaHOi MNPOIEHTHOI cTaBku 3a Kpenutom, B TMOpAIKY Ta B CTPOK,
BcTaHoBiIeHUH 11.2.4. uiei ['naBu [paBuin, Kiient 30008’ 43anuii B 30-1eHHUN CTPOK 3 yacy HaJliCIaHHs
bankom mosimomnenss (m. 2.3. miei I'maBu [IpaBmi), moBHicTIO moBepHyTH KpemuTt Ta cratutu
IPOLIEHTH 3a KopucTyBaHHS Kpeaurom, komicii, HeycTOWKy Ta 1HIII Mmiarexi nependayeni Kpeautnum
JIOTOBOPOM Ha JIEHb TIOBEPHEHHSI.

58



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Bidkpummsi kpedumHoi ninii «KpedumHa Kapmeka»

2.6. 3a nHaganHs bankiBcekux mocnyr KiieHT crmadye banky komicii BiamoBimHo a0 [lomatky Ta
Tapudis. HapaxyBaHHs KOMicild, BCTaHOBJIEHMX KpeaTUTHHM IOTOBOPOM 3IIMCHIOETHCS 1O JaTH
¢daxTruHOoro moBepHeHHs1 Kpenuty B moBHOMY 00cs3i, SKIIO iHIIE HE BUIUIMBAE 3 YMOB KpeautHoro
JOTOBOpY Ta 1ux [IpaBuil.

2.7. lnsxom mianucanus 3assu-oroBopy Ta [lomarky KiieHT minTBepkye CBO€ O3HAHOMIICHHS Ta
3rojIy 3 HACTYITHUMHU 3aCTEPEIKEHHIMH CTOCOBHO OOYUCIICHHSI OPIEHTOBHOT peaibHOT PIYHOT MPOIIEHTHOT
CTaBKH, OPIEHTOBHMX 3arajlbHUX BUTPAT 3a CIIO)KMBYUM KPEIUTOM Ta CYKYITHOI BApTOCTI CIIOKUBYOTO
KpeIuTy, BUIAHOTO Ha mifcTaBi KpenutHoro goroBopy:

2.7.1. wnaBeneni B JlomaTky OOYHMCICHHS OpPIEHTOBHOI peaybHOi PIYHOI NPOIEHTHOI CTAaBKH Ta
OpIEHTOBHOI 3araJibHOi BApTOCTI KpenuTy [utst KitieHTa € penpe3eHTaTuBHUMHE Ta 0a3yI0ThCSI HA OOpaHUX
KrienTom yMOBax KpeAUTyBaHHS 1 Ha MPHUITYIIEHH], 110 KpennTHMiA 10TOBIp 3aUIIaTUMETHCS AIHCHUM
BITPOJIOBXK IOTO/IKEHOTO CTPOKY, a baHk 1 KilieHT BUKOHAaOTh CBOT 000B’SI3KM Ha YMOBaX Ta y CTPOKH,
BU3HaveHi B KpequTHoMy 10TOBOpI.

2.7.2. Opi€eHTOBHa peajbHa pivyHA IPOILEHTHA CTaBKa OOYHMCICHA Ha OCHOBI MPUIYIICHHS, IO
NpPOIICHTHA CTaBKa Ta IHON TIUIATeXi 3a MOCAYrH baHKy 3amuImaTUMyThCs HE3MIHHUMH Ta
3aCTOCOBYBAaTHUMYThCSI YIPOJIOBXK CTPOKY nii KpeautHoro nmoroBopy. s po3paxyHKy peaibHOI piaHOT
NPOIEHTHOI CTaBKH, Ta 3arajibHOl BapTtocTi Kpemuty st Kiienta 3a KpemuTHuM noroBopom
BPaxOBYEThCS HACTYITHE:

2.7.3. OpieHTOBHI 3arajibHi BUTpaTu 3a crnoxuBuuM KpeautoMm (Kpemnurom/Kpeauramu), Bumanumu
Ha migcTtaBi KpeauTHOro J0roBopy) pO3paxoOBYHOTHCS 13 MPHITYIICHHS, IO B IX CKJIAJ BKIIOYCHO
BiZICOTKM 3a KopuctyBaHHS Kpemurom (Kpemuramm), a Takox miatexi 3a cymyTHi mociyru basky,
OB 'si3aH1 3 OTPUMaHHAIM, 00cITyroByBaHHsIM Ta noBepHeHHsIM Kpenuty (Kpeauris);

2.7.4. opieHTOBHa peajgbHa BIJCOTKOBAa CTaBKa po3paxoBaHa i3 mpumyiieHHs, mo KiieHt Oyme
KopuctyBaTucs KpeauTHOIO NiHi€I0 Y TOBHOMY i1 po3Mipi Ta yIpoJ0BK Bchoro nepioay aii Kpeautaoro
JIOTOBODY.

2.8. bank He HapaxoBye Ha KOpHCTh KilieHTa IPOIIGHTH Ha 3aJMIIOK KOIITIB Ha [[0TOYHOMY paxyHKY
Kuienra, sxuii copmoBanuii i3 komriB Kpeauty (Kpenuris).

3. IOPAAOK NIOBEPHEHHS KPEJIUTY

3.1.  Kuienr 3000B’s13anuil noBepHyTH banky Kpeaur y moBHOMY 00cCs3i, CIUIATUTH HPOLIEHTH,
KOMICIi Ta 1HIII 11aTexi, nepeadadeHi KpenutHum 10roBopoM y mopsiiKy BusHadeHoMmy Jlomgatkom Ta
nieto ['nmaBoro IIpasui.

3.2. Y Bunanky moBHoro morameHHs Kpeaurty (morameHHs #oro ocraHHboi dacTuHH) KirieHT
3000B’s3aHUI OJHOYACHO (B MEXaX OJHOTO OAHKIBCHKOTO JHSI) CIUIATUTH BCi HapaxoBaHi 3TiAHO 3
KpeautHum 10roBopoM NMporeHTy, B TOMY YMCII HapaxoBaHi 3a OCTaHHIN MICSIb (YACTHUHY OCTaHHBOT'O
Mmicsis) kopuctyBanHs Kpenurom ta BctaHoBineHi KpeuTHUM J0OroBOpoM KOMicii, HEYCTOMKY Ta 1HII
miarexi, nepeadadeni KpenutHum norosopom.

3.3.  Hlmsaxom mignucanns Jogarky CTOpoHH IIAIIUM 3r0H, 110 cruiata Kpeaurty, mporeHTiB, 1HIIIX
ratexiB 3a KpeauTHuM JoroBopoM Moske 3/1IHCHIOBATUCS TPETIMH 0COOaMHU.

3.4. Imaxom mnianucanas Jomatky KiieHT ymnoBHOBaxkye Ta Oe3BIIKIMYHO Jopydyae baHky
3MIMCHIOBATH  JIOTOBIPHE  CIUCAaHHA  TPOIIOBUX  KOIITIB/OAHKIBCHBKHX  METaliB 3  yCIX
[Torounnx/Bknagnux (nemo3utHux) Ta Oyab-KMX IHIIMX paxyHkiB Kiienta (Hagami —
PaxyHOK/paxyHKH), IO BIIKpHUTI Ta/abo OyayTh BiAKpuTi HUM y banky Ta/abo B iHmMX OaHKIBCHKHUX
YCTAaHOBAX, PEKBI3UTHU SKUX 3a3HaueHi Ta/abo0 OyIyTh 3a3HaueHl B Oy/b-sIKUX JJOTOBOpax, M0 YKIIAAEHI
Ta/abo OyayTh ykianeHi Mixk Kiienrom ta bankom Ta/abo morosopax cTopoHoro sikux € KiieHT, y cymi,
1110 HE nepeBuILye po3mip I'poioBrux 3000B’s13aHb, TEPMIH UM OCTaHHIN A€Hb CTPOKY BUKOHAHHS SKUX
HacTaB, a00 BUKOHAHHS SIKMX MPOCTpoueHo. J[oroBipHe criucaHHs € MpaBoM, a He 000B s3KoM baHky.
HasBuicTs npaBa banky Ha noroipHe criucanHs ['pomioBux 3000B s3aHb y Oy/b-sIKOMY BHUIIAJKy HE
3BUIbHsIE KimienTa BiJ 000B ' s13Ky CaMOCTIITHO 31ICHUTH ToramieHHs ['poioBux 30008 s13aHb Y BUMAJIKY
He3/iiicHeHHs: baHKOM TOroBipHOT'O CIUCAaHHS BiANOBITHUX [ poiioBrxX 30008 3aHb, IIJITXOM BHECEHHS
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TOTIBKOBUX KOWITIB B Kacy banky abo 0e3roTiBKOBOTO Iepekasy Ha paxyHKH, sIKi BU3HAYEHI IS
MOTalleHHs] BiANOBIAHUX ['poIIoBUX 3000BA3aHb, SKIIO 1HIIMA MOPSAOK MOTrameHHs ['pomoBux
3000B"s13aHb He niepedaueHo KpenuTHiM 10roBopoM Ta/abo Oy/Ib-sIKUM 1HIITUM JOTOBOPOM.

3.5. CnucaHi B OpSAIKY IOTOBIPHOTO CIIMCAHHS TPOIIOBI KOIITH/OaHKIBChKI METAIM HAIIPABJISIOTHCS
bankom Ha BukoHaHHs ['pomoBux 30008’ a3anb Kiienrta nepen bankom.

3.6. ¥V Bumanky, SKIIO MpH JOTOBIPHOMY ClMCaHHI baHKOM, BajroTa rpoIIOBUX KOIITiB/OaHKIBCHKI
MeTaJli Ha Oyab-IKOMY PaxyHKY/Oyab-skuXx paxyHkax KilieHTa € BiIMIHHOIO BiJ] BJIFOTH BUKOHAHHS
['pomoBux 3000B’s3aHb, KilieHT ymoBHOBaxkye Ta O€3BIOKIMYHO Jopydae baHky cnucatu 3
paxyHKY/paxyHKiB TPOILIOBI KOIITH/OaHKIBChKI METalU B CyMi, 110 HE MEpeBHIye po3mMipy [ pomroBux
3000B’s13aHb Kitienta mepen baHnkoMm Ha J€Hb TAKOro CIHCAHHS, SIKa BU3HAYAETHCS 3 ypaxyBaHHSIM
KOMEPIIMHOTO KYpCY/KpOC-KypCy, KUl baHK BCTaHOBIIOE CaMOCTIHHO, BUXOMASYM 3 OIEparliid, siKi
3MIMCHIOIOTHCS B 1ieH ieHb Ha BPY, Ta BYMHUTH yci HEOOX1IHI MPAaBOYMHN HEOOXIIHI JJI TOAAJIbIIOL
KyHiBIIi/ipogaxy/ooMin BamoTi Ha BPY 3a BcranoBinennm baHkoM Kypcom, HampaBiIeHHS IPOIIOBHX
KOIITIB OTPUMAaHMUX BiJl KYIIiBII/TIpoAaKy/00OMiHy BaIFOTH/0aHKIBChKMX MeTaliB Ha BPY Ha BukoHanHs
['pomoBux 30008’ s13aub KitienTa nepen bankowm.

3.7.  bank, B HOpSAKY JOTOBIPHOTO CIHMCAHHSA, MAa€ MPaBO AOJATKOBO CIUCATH 3 PaXyHKY/paxyHKIB
rpOIIOBI KOMTH/OAHKIBCBKI METaJIM B CyMi, HEOOXiTHIN A7 TOKPUTTA BCIX BUTpAT, MOB’SI3aHUX 3
KyIiBIEIO/IpoJakeM/o0MiHOM BantoTH/OaHKIBChKUX MeTaniB Ha BPY (cmara kxowiciit Ta iHIImMX
IUTATeXIB, TependaueHNX YUHHUM 3aKOHOJABCTBOM, yMOBaMH 3[iiicHeHHsS TopriB Ha BPY Ta
Tapudamn).

3.8.  Iloramenns 3aboproBanocTi 3a KpemuTHIM 10TOBOPOM 31HCHIOETHCS y HACTYITHIM 4Y€PrOBOCTI:
3.8.1. ¥ nepuy uepry:

3.8.1.1. IlpocTpoueHi IuIaTexi MO0 CIJIATH MPOIEHTIB 3a KopucTyBaHHs Kpeaurom;

3.8.1.2. TIpoctpoueni miatexi moao nosepHeHHs Kpenuty (ocHOBHOTO OOpry);

3.8.2. VY apyry uepry:

3.8.2.1. TloTouHi muIarexi 040 CIUIaTH HApaXOBaHUX MPOIICHTIB 3a KOpUCTYBaHHA Kpeautom;
3.8.2.2. TlortouHi miarexi moa0 noBepHeHHs Kpeauty (ocHOBHOTO 60pry);

3.8.3. Y Tperio uepry:

3.8.3.1. TlpocTtpoueHi muaTexi MI0/10 CIUIaTH KOMICiii Ta IHIIMX TUIaTeXiB, sKi nepeadavyeni Kpeautaum
JIOTOBOPOM;

3.8.3.2. TloTouHi miaTexi IMIOAO CILIATH KOMICIH Ta IHIIUX TUIATEXKIB, sKi mependadeHi KpeautHum
JIOTOBOPOM;

3.8.3.3. Ilensa, mTpadum Ta iHOI BHAM HEYCTOWKHM Ta OyAb-iKi IHII IUIATeXi, SKI TMOB’s3aHI 13
KpenutHuM 10roBopoM;

3.8.3.4. JloctpokoBi TuraTtexxi mojo mnoBepHeHHS Kpeanty (OCHOBHOTO OOpry) Ha HACTYITHUH
MICSIIb/MICSIII.

3.9. KiieHT He Mae mpaBa 3MIHIOBATH YeproBiCTh IOTAlICHHs 3a0oproBaHocTi 3a KpeautHuUM
JIOTOBOPOM, B TOMY YHCII HUISXOM 3a3HaYEHHS B IUIATIKHUX JTOKYMEHTaX MPU3HAYECHHS TUIATEKY, 10
MOPYIIIyE YeproBicTh, BU3HaueHy 1. 3.8. miel ['masu [IpaBwi. Y Bumanky HagxokeHHs Bij Kiienrta
KOINITIB 3 MPU3HAUEHHSM IUIATEXKy, SKE MOPYIIy€e 4eproBicTh, Bu3HaueHy M. 3.8. miei ['naBu [IpaBumn,
bank npoBoauTh morameHHs: 3a0oproBaHocti KimieHTa BiAmoBimHO 10 mojoxkeHb m. 3.8. miei ['maBu
[TpaBu He3anIeKHO B BKa3aHOTO KiTieHTOM Ipr3HAYEHHS TUIATeKY.

3.10. bank y Bunaakax, nmepeabadenux 1. 1.8. miei ['masu [Ipasun Ta/abo JlogaTtkoM BIpaBi BUMaratu
JIOCTPOKOBOTO MOBepHEHHsI KpeauTy, mpoIeHTiB, KOMICii Ta IHITNX HaJIeKHUX JI0 CIJIATH TUIaTeXIB 3a
Kpeautaum gorosopom, mpo 1o nucbMoBo nosijgomiisie Kiienra.

3.11. KnienT 30008’ 13aHMii Mics OTpUMaHHs MoBinomieHHs banky, nependauenoro 1. 3.10. miei ['naBu
[IpaBun, ycyHyTH TIOpYIIEHHSI yMOB KpenuTHOTO MOTOBOpY, BKa3aHUX y TOBiTOMIICHHI BIpoaoBxk 30
(TpUALSITH) KaleHAApHUX JHIB 13 JAHS OTPUMaHHS Takoro momimomieHHs. Skmo KmieHT He ycyHYB
BKa3aHi nopymeHHs, To KiieHT 3000B’s13aHUN JOCTPOKOBO MOBEpHYTH KpemuT, mporieHTH, Komicii Ta
1HIII HaJIeXkKH1 J0 CIUIaTH MaTexi 3a KpeautHum nqoroBopom He mi3Himie 31-ro KajJeHaapHOTo JTHS Bij
JIHSI OTPUMAaHHS MUChMOBOTO ToBiomieHHs banky (11.3.10. 1iei ['maBu [TpaBu).
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3.12. OcobnuBi yMOBH, OB 53aHI 13 HAKJIAJACHHSAM apemry Ha komTu Ha [loTOuHOMY paxyHKY,
BKazaHoro B 1. 1.1. Jlomatky, 3a HasBHOCTI 3a0oproBaHocTi Kiienra nepen bankom:

3.12.1. Y Bumanaky, HakjajaeHHs apemTy Ha komrtu Kiienra, mo o0iikoByroThcsi Ha [lorounomy
paxyHKy BkazaHomy B 1. 1.1. Jlomarky, Ta 3a HasBHOCTI 3a0oproBaHocti Kiienta nepen bankom 3a
BiANOBiqHUM KpeauTHuM AOroBOpoM, B JIeHb HAKJIAJCHHS apeluTy, Buaada HOBHX KpenuTiB 3a
KpenuTHuUM JOroBOpOM NPUIMHAETHCS, JTIMIT KPEIUTYBAHHS BCTAHOBIIIOETHCS Y HYJIbOBOMY 3HAUEHHI.
[Ipu upomy 30epiraeTbcsi po3monin 3aboproBaHocti Ha Tino Kpemuty, mpoueHTn 3a i#oro
KOPUCTYBaHHSM Ta 1HII IJIaTexi, nepeadaueHi KpeautHuM 10roBOpoM, - KM iCHyBaB HA MOMEHT
HaKJIaJICHHS apeliTy, a Takok baHk Mae mpaBo He 3acTOCOBYBATH MOJOXKEHHs Imono ['peiic mepioxy,
nepeabaveHoro Jlogatkom.

3.12.2. SIxmo ynponosx 30 (TpUIUATH) KaJeHAApHMUX IHIB BiJl MOMEHTY HAKJIAJCHHS apeiTy Ha
rpomoBi komtu Kiienra Ha IlorouyHoMy paxyHKy BkazaHomy B 1. 1.1. Jlomatky, - mis apemTy
NPUMTUHAETHCS, BUaaya KpeauTiB MOHOBIIIOETHCS HA YMOBAX, SIKI NisJIM HA MOMEHT HAKJIQJCHHS apemiTy.
3.12.3. fxmo ynpomosxk 30 (TpualsATH) KaJeHAAPHHUX JHIB BIJl MOMEHTY HAKJIAJCHHS apeliTy Ha
rpomoBi xomTu Kmienta Ilotounomy paxyHky Bkasanomy B 1. 1.1. Jlomatky, siIkum mepembadeHo
BinkputTs Knienty Kpeautnoi minii, - ais apemry He Oyae nmpunuHeHa, 3a0oprosanicTe KiienTa 3a
BiNMOBiTHUM KpeauTHUM JTOTOBOPOM, MPOIEHTH 3a KOopucTyBaHHS KpemuToM Ta iHIN TUIaTexi,
nepenbaueni Kpenutaum goroBopoM, miisraroTh cruiati KimieHToMm BmpoaoBk He Oubine HiK 12
(IBaHAIIATH ) KAJICHIAPHUX MICSIIB 3 MOMEHTY HAKIIAJICHHS apeliTy.

3.12.4. IlpouieHTHA CTaBKa 3a KOPUCTYBAaHHS KPEIUTOM BCTAHOBIIOETHCS Y PO3MIPI, SIKUH BU3HAUCHUHN
y1n.1.3.2.3.2.1. lonatky, sikum niependadeno Bigkputts Kiienty KpenutHoi ninii. Metox HapaxyBaHHS
B1JICOTKIB BCTAHOBJIIOETHCS BiAMOBIAHO 10 1. 2.2. 11i€i ['maBu [IpaBu.

3.12.5. KnieHT crutagye npomeHTy 3a KOpuCcTyBaHHS KpeauToM MOMICSYHO B IOPSIKY, IEpe10aueHOMY
JlonaTtkom, 3 0COOIMBOCTSIMHM BH3HAYeHUMH LUM NyHKTOM [IpaBumit. [IporeHTH 3a ocTaHHIN Micslb
KopuctyBanHs KpenuTtom, criadyroTbest KilieHTOM B MOMEHT ITOBHOTO TTOTAIIEHHs 3a00proBaHOCTI 3a
takuM Kpenurom. KiieHT mae paBo noracutu 3a0oproBaHicts 3a KpenutoM B Oyib- sKHUH MOMEHT J10
MOMEHTY CIUTUBY 12 (IBaHAALATH) KaJCHIAPHUX MICSIIB 3 MOMEHTY HaKJIaJICHHS aperTy.

3.12.6. KnieHt 37iiicHIOE TIOralieHHs 3a00proBaHOCTI (Tijla, MPOIEHTIB, 1HIIMX MJIATEXIB) IUITXOM
BHECEHHS KOIITIB Ha paxyHOK baHky, pexkBi3utu sikoro bank nosimomisie Kmienty ne miznime 31
(TpUILATH NEPIIOro) KaJeHJapHOTO JHA BiJl MOMEHTY HaKJIaIeHHS apelITy Ha rpooBi koutu Kiienrta
Ha [lorouHOMy paxyHKy (SKII0 apemT He Oy/ie NpunuHeHo). [10B1IJOMIIEHHS PO pPEeKBI3UTH BKAa3aHOTO
y ubomy myHkTi [IpaBun Paxynky banky 3aiiicHIO€ThCSI 01HUM 200 AEKUIbKOMA 13 ClIOc001B (Ha po3Ccyn
banky): nucbmoBo Ha Anpecy KiieHTa; cMc-nIoBiIOMIIEHHSIM a00 TOB1IOMIIEHHSIM depe3 MeceHxkep
Ha @iHaHcoBuii Homep TenedoHy KirieHTa; HUIAXOM HampaBieHHS MOBIIOMIJIEHHS Yy BHIJIAL
eJIeKTpOHHOTO JIokyMeHTa Ha E-mail KiienTa abo 3aco6amu Cucremu.

3.12.7. 'Y pazi npocrpoueHHss KiieHTOM morameHHsSM 3a00proBaHOCTi (Tila, HPOLEHTIB, IHIIUX
miarexiB), KiieHT Hece BiANOBIJANbHICTD, IepeadaueHy KpequTHiuM 10roBopom.

3.12.8. VY pasi HacTaHH4 iHIIKX 0OcTaBuH, nepeadauenux n. 1.8. miei I'nasu [IpaBun, bank Mae npaso
BHUMaraTy MoBepHEHHs 3a00proBaHocTi 3a Kpenutom 10cTpoKoBo.

3.12.9. Inmn npaBOBIAHOCHHH, IOB A3aHi 13 MOTALIEHHSAM 3a00pTroBaHOCTI (TU1a, MPOLEHTIB, 1HIIMX
MJIaTEeXIB), pEryoThCsa uMHu [IpaBriiamu Ta 3aKOHOAABCTBOM.

4. BIAITOBIJAJIBHICTB CTOPIH

4.1. 3a HecBoeuyacHe BUKOHAHHS (IIPOCTPOUYEHHS) TPOLIOBUX 3000B’s13aHb 3a KpeaguTHuM g0roBopomM
Knient BigmkomoBye banky 3amofisiHi 30MTKM B TOBHOMY O0Cs31 Ta cIjlauye MEHIO B PO3MIpi,
nepenbaueHomy Jlomatkom. I'porioBe 3000B’s13aHHS BBOXKAETHCSI TPOCTPOUCHHUM 3 JHSI HACTYITHOTO 32
TEPMIHOM YU OCTaHHIM JHEM CTPOKY Ha 3/1iCHEHHS BiJIMOBIIHOTO IPOIIOBOTr0O 30008’ s13aHHs. B Oyib-
AKOMYy pa3l po3Mip mneHi, HapaxoBaHoi Kiienty Ha mincrtaBi KpeautHoro noroBopy He Moxke
nepeBuiyBatu 15% (I ATHaAUATH BIJCOTKIB) BiJl CyMH HECBOE€YaCHO BHUKOHaHOro I'pomroBoro
3000B sI3aHHSL.

61



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Bidkpummsi kpedumHoi ninii «KpedumHa Kapmeka»

4.2. 3a nopyueHHs 30008 s3aHb, nependaueHnx Kpenutaum norosopom Tta mumu [Ipasunamu, bank
Mae mpaBo cTArHyTd 3 Kiienta mtpadu, po3mip, MiJCTaBU Ta MOPSAOK CIUIATH SKUX BHU3HAYEHO
Honatkom. fxmmo Jlonatkom nependadeni mrpadu, Mo 3aCTOCOBYIOTHCS OAHOPA30BO, TO Taki mTpadu
HApaxOBYIOThCS B HACTYITHOMY MICSIIi, IO HACTAB 3a MICALEM MOPYLICHHs a00 BUSBICHHS MOPYIICHHS.
SAxmo [lomatkom mnependadeHi mrpadu, IO 3aCTOCOBYIOTHCS IMIOMICSAYHO, TO Taki Imrpadwu
HApaxOBYIOThCS IIOMICSAYHO, TOYMHAIOYHN 3 HACTYITHOTO MiCAIIs, 1110 HACTaB 3a MiCALleM MOPYLICHHS a00
BUSIBJICHHS MOPYIICHHs. Y BUIAJKY BUKOHAHHS BKa3aHUX OOOB' SI3KiB/BUMOT HITpad) CKACOBYETHCSA 3
HACTYITHOTO MICSIIS 32 MiCSILIEeM BUKOHAHHS.

4.3. CykymnHa cyma HeycToWkH (mITpad, meHs), HapaxoBaHa 3a MOpyIIeHHs 3000B’s13aHb KirieHTa Ha
nifgcraBi KpenutHoro noroBopy, He Moxke mnepeBuiryBaTu 50% (I siTaecsTH BIICOTKIB) Bill CyMHU
MaxkcumansHoro Jlimity KpenuTHoi niHii.

4.4, Hlnsxom mignucanus JJonatky CTOpOHHU MATBEPKYIOTH TOMOBICHICTH CTOPIH PO T€, 110 CTPOK
MO30BHOI [JAaBHOCTI JUIs CTSATHEHHS HeycToWiku (Tpady, meni), 3a KpeautHum noroopowm,
MPUPIBHIOIOTHCS 10 CTPOKY IO30BHOI JTaBHOCTI BCTAHOBJIEHOI 3aKOHOM JJisi OCHOBHOI BHUMOTH 3a
KpenutHuM 10roBopom.

5.  IHIII YMOBHA

5.1. Hapanns indopmarii mpoTsirom cTpoky Aii KpemuTHoro 10oroBopy 371HCHIOETHCS BIATIOBIAHO 10
yMoB 1. 1.10 I'naBu 4 uux I[pasu.

5.2. KpeautHuii norosip HaOyBae YMHHOCTI 3 IHS Horo mignmucaHHs CTOpOHaMHU Ta i€ A0 TTOBHOTO
BUKOHAHHSI HUMU CBOiX 3000B’s13aHb.

5.3. KiieHnT 3000B’s13aHMII NHCHMOBO TOBIZOMUTH baHK Tpo 3MiHY MICISl TPOKMBaHHS, POOOTH,
npi3Buia abo iMeHi, IHIIMX OOCTaBWH, 3JAaTHUX BIUIMHYTH Ha BUKOHAaHHS HUM 3000B’s3aHb 3a
KpenutHuM noroBopom (30kpema, ajne He BHKIIOYHO, IMPO iHimiioBaHi npotu KiienTa mponemypu 3a
CIIPaBOIO MPO OAHKPYTCTBO abo JIIKBiJAIlil0, a00 SKIIO 3arajibHa MpocTpoueHa 3aboproBaHicTh Kiienra
nepe; TPETiMU 0co0aMH TIEPEBHIUTEL PO3Mip 3a0oproBaHocTi, nepeabdadcanii Kogekcom Ykpainu 3
npouenyp Oankpyrctsa 18 xoBTHs 2018 poky Ne 2597-VIII (3 momanmpmmmu 3MiHAMH) SK PO3MIp
3a00proBaHOCTI, 1110 € JOCTATHIM JJIs1 1HIL1FOBaHHS IPOLEAYP 3a CIIPaBOIO PO OAHKPYTCTBO), YIPOIOBK
3-X JTHIB 3 MOMEHTY HAacTaHHA TakuxX oOcTaBuH. KIieHT Hece BCi HeraTMBHI HACHIIKH, MOB s3aHi 13
HEBUKOHAHHS 000B 3Ky MOB11IOMUTH baHk npo 3MiHU 1aHUX, AK1 BKa3aHl y IIboMy MyHKTI [IpaBu.
5.4. Hampasnenns bankoM noBinomieHsb, nepeabdadeHux KpenuTHHMM JOroBOpOM, 3a OCTaHHBOKO
nosiiomieHoo banky Kiientom Apnpecoro, E-mail (111 €1eKTpOHHUX JOKYMEHTIB) BBa)Ka€ThCs
HaJIC)KHUM.

5.5. Insxom mignucanHs KpeautHoro noroBopy KiieHT 3000B A3yeThCs OTpUMYBATH IOIITOBI
NOB1JIOMJICHH BiJl BaHKy B HallKOpOTII CTPOKM Ta MOTOKYETHCS 3 TUM, 110 OyAb-sKe MOBIJOMIIEHHS
sKe HaIWIUIO Bi baHKy BBa)XaeThCsl TakuM, 0 oTpuMaHe KilieHTOM 3 TpeThoro JHS BiJl MOMEHTY
Ha/IXO/KEHHS MOB1IOMJIEHHsI baHKy /10 ycTaHOBHM MOIITH, sika 00ciayroBye KiieHTa 3a BKa3aHO HUM
Agpecoro, SIKIIO HE BCTAHOBJIEHO paHilly naTy ¢akTuyHoro oTpuMaHHs KileHToM 1b0ro
MOB1IOMJICHHS.

5.6. KuieHT 3000B’s13aHMI OTPUMYBATH €JICKTPOHHI JTOKYMEHTH, siKi Haaiduwm Bix banky Ha E-mail
Krienta Ta moromkyerbcs 3 THM, 10 Oyab-KUH €JIEKTPOHHUH IOKyMEHT, HajaiciaHuii bankom
eleKTpoHHOI0 mommToro KiienTy abo 3acobamu CHUCTEMHU BBaXKAETHCS TAaKUM, 10 OTpuMaHui KitieHTom
Ha TpeTiH JeHb 3 qHs BiAnpaBieHHs bankom Ha E-mail abo Cucremoro.

5.7. 3wminu 1o KpeautHoro 10roBopy MokyTh BHOCUTHCS Y TUCHMOBIH opmi 3a 3rogoro CtopiH abo
B IHIIOMY TOPSIIKY, epeadadenomy numu IlpaBunamu.

5.8. bBank Mae mpaBo iHIIiFOBaTH BHECEHHs 3MiH Ta/abo nomoBHeHb 10 I[IpaBun Ta/abo Tapudis B
qacTHHI YMOB BiiKpuTTs Kpeautnoi ninii. bank iHiniroe BHeceHHs 3MiH Ta/abo fonoBHEHb 10 [IpaBuin
ta/abo TapudiB B yacTuHi yMOB BIAKpUTTS KpeauTHoi miHil HUIAXOM myOsikaiii Takux 3MiH Ta/abo
nonoBHeHb Ha Caiiti banky Ta/abo po3MillleHHs OroJIolIeHb MPO Taki 3MiHM Ta/ab0 JONMOBHEHHS y
3araJlbHOJOCTYIHUX MICLSAX MPUMIILIEHb ONEpaliiHUX Ta KacOBUX Miapo3autiB banky (BianineHs banky
TOIII0) HE MEHIII, HiXk 3a 2 (1Ba) KaJlleHJapHi THI O MOMEHTY BBEACHHSI 3MiH Ta/a00 JOMOBHEHH B IO,
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KpIM BUTAJKIB, KOJIM KOPOTIIUN CTPOK BBEICHHS 3MiH Ta/ab0 TOMOBHEHb B M0 HE MependaueHuit
3aKOHOITaBCTBOM.

5.9. 'V pasi3minu HOMEpiB paxyHKiB, nependoaueanx Kpenutaum noropopom, CTOpOHHU HOBITOMIISIOTH
(mucrMOBO Ta/ab0 3acobamMu CMC-TTOBITIOMIICHHS Ta/ab0 yepe3 MeceHmkepu Ta/abo 3acodamu CucTemn)
npo Taki 3MiHu iHITy CTOpOHY HeraitHo, aine B Oy/1b-IKOMY BHIIAJIKy HE mi3Hime 3 (TpboX) poOoYHX JHIB
3 MOMEHTY BIAMOBIAHOI 3MiHU. Taka 3MiHa HOMEpPIB paxyHKIB HE MOTPeOy€e YKIAIACHHS J0JaTKOBOTO
norosopy 1o KpeautHoro gorosopy.

5.10. KuienT, sxkuii panime ykiaB KpeauTHuii 1oroBopiB nuisixoM mianucanHs Jlonatky, Mae mpaBo
npueaHatucs 10 ymoB IlpaBun ta/abo TapudiB 31 3MiHaMM Ta JAONOBHEHHSMH B YacTHHI yMOB
BinkputTs Kpenutnoi minii (po3mimieHi BiamoBigHo mo 5.8. miei ['maBu [IpaBwmir) muissxom moaaHHS
BIJIMOBITHOI MMCHMOBOI 3asBH, SIKIIO IHIIMI CIOCIO TaKOTO MpHETHAHHS HE BU3HAueHUN bankom. Y
BUMaaKy HenpuenHanus Kimienta nmo ymoB IlpaBun ta/abo TapudiB 31 3MiHaMH Ta JOTIOBHEHHSIMH B
4acTHHI yMOB BiTKpuTTs KpeautHoi niHii (kpiM BUMaakiB, nependadenux 1. 5.12. miei ['masu [IpaBun),
CTOpoHM NPOAOBKYIOTH KepyBaTtucs yMoBamu [IpaBui Ta/abo TapudiB B 4acTHHI YMOB BIAKPHUTTS
KpenuTHoi niHii, B pemakuii, 10 sikoi KiieHT miaTBEpIUB CBOE MPUETHAHHS.

5.11. Slkmo 3akOHOJABCTBOM IepeadavyeHa HEOOXiJHICTh BHECEHHsS 3MiH Ta/ab0 JONOBHEHBH JI0
Honatky, Ta/abo no mux [Ipasui ta/abo no Tapudis, y yactuni ymoB Binkputts KpenutHoi minii bank
3000B’s3aHi 1HILIIOBAaTH BHECEHHS TakuX 3MiH, a KilieHT, BIpoIoBXk CTpPOKY, BU3HaueHOro bankow,
3000B’s13aHUI yKIIacTH 3anpornonoBanuii bankom JlogarkoBuii jorosip Ta/abo npuennatucs no [pasun
ta/abo Tapudis y 3ampornonoBaniii bankom penakiiii.

5.12. YV Bumagky He3roau i3 3MmiHamu Ta/abo momoBHeHHsMu 10 [lomatky, Ta/abo IlpaBun Ta/abo
Tapudis, nependauenumu 1. 5.12. miei ['maBu IIpaBun, KiieHnT 30608’ s13aHul TOCTPOKOBO MOBEPHYTH
KpenuT, crutatuti BCi HapaxoBaHi MPOLIEHTH, KOMicii Ta iHII TuraTexi 3a KpeauTHum 1oroBopom He
mi3Hime 31-ro KaJeHJapHOTO JHSA 3 MOMEHTY BBEICHHS B JIif0 3ampornoHoBaHuX bankom 3MiH Ta/abo
JonoBHEHb 10 Jlonatky, Ta/abo [IpaBui, Ta/abo Tapudis y yactuni yMOB BinkpuTTs KpenuTHoi miHii.
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TJIABA 5. KYHIBJISI/ITIPOJAK/OBMIH IHO3EMHOI BAJTIOTU/BAHKIBCBKHX
METAJIIB

1. YMOBU KYHIBJI/ITIPOJAKY/OEMIHY IHO3EMHOI BATTIOTU/BAHKIBCHKHX
METAJIIB BAHKOM HA BAJIIOTHOMY PUHKY YKPATHM 3A JOPYYEHHSIM
KJIIEHTA

1.1.  bank Hagae nociyru KimieHTy 3a Topy4YeHHSIM Ta 3a 1Oro paXyHOK BiJ CBOTO iMEHI 3/11ICHIOBATH
KYIIBJIIO/TIpo1aXk/00MiH Ha BamroTHoMy PuHKY iHO3eMHOI BamtOTH/OaHKIBCHKUX METATIB B MOPSIKY
nepeadaueHoMy 3aKOHOAABCTBOM, ITUMH [IpaBuiamu Ta BinmoBigHuM JJoroBopom.

1.2. Tlocnyru Hamarothcs bankom micis yknagaenas Kimientowm i3 bankowm BignosigHoro Jlororopy.
1.3. KoukpeTHi YMOBH KymiBIi/poaaxy/ oOMiHy iHO3eMHOi BaJltOTH/OaHKIBCHKHX METAJiB: CyMa,
BH/I BAJTIOTH, OOMEKEHHS 10 KypCy KyHiBIIi/IpoaaKy/0OMiHy 1HO36MHOI BAJIFOTH/OaHKIBChKUX METAIIB,
TEpMiH BUKOHAHHS, 1HII HEOOXiTHI yMOBH OOyMOBIIOIOThCS baHkOM y BinmoBimHuX 3asBax, sKi €
Honatkamu o Jlorosopy.

1.4.  OdopmiteHi 3asBU € CKIA0BOIO Ta HEBLI €MHOIO YacTHHOIO JloroBopy Ta nux [IpaBuin. bank
noBeprae 0e3 BUKOHAHHS 3asBU MPO KYMIBIIO 1HO3EMHOI BAIIOTH B Pa3i BIACYTHOCTI JOKYMEHTIB, SIKi
noTpiOHi U1 KymiBimi iHo3eMHOT BaimtoTi Ha BPY Ta s 3xiiicHenHs bankoM BamoTHOTO Harmsny, a
TaKOX SIKIIO BiJICYTHI JOKYMEHTH, SKi MOTPIOH1 /Uit BCeOIYHOrO MOTIHOICHOr0 aHali3y 1 IepeBipKH
orepanii Ta ii yYaCHHUKIB 3 METOO BUSABIICHHS CyMHIBHOT BaJIIOTHOI OIEparlii.

1.5.  Ino3emHa BamoTa/0aHKIBChKI MeTaJH, siKi npuadani bankom Ha BamtotHomy Punky Ykpainu 3a
paxynok Kiienra, € Bnacuictio Kitienra.

1.6. bank 3ailicHIOE KyMHiBIIO/TIPOJaX/00MiH 1HO3€MHOI BalOTH/OAaHKIBCHKUX MeETaliB Ha
BamorHomy PunKy 3rigHO BKa3iBok 3a3HadeHuX Kiientom y 3assi.

1.7. [ns 3pificHeHHs KymiBJi/mpoAaky/oOMiHy 1HO3eMHOI1 BaltOTH/OaHKIBChKUX MeTaiiB KiieHT
3000B’s13aHMI 320€3MeYnTH HAsBHICTH KOINTIB Ha BKa3aHWX banky PaxyHky B cymi, HEOOXimHIN mus
BUKOHAHHS 3asBU Ta CIUIATH 1HIIMX IJIATEXKIB, BIAMOBIAHO 10 3aKOHO/IaBCTBA.

1.8. Ha mincrasi 3asBu Kiienra bank cnmcye 3 Paxynky KiienTta xommu B cymi, HEOOXiaHINA 1ist
3MIHCHEHHS KYMIBIi/Mpoiaxy/oOMiHy 1HO3eMHOi BalIOTH/OaHKIBCBKUX METaliB Ta IPOBOAUTH
BIJIOBIAHY OIEparlilo.

1.9. bank 31iiicHIOE KYyMIBJIIO 1HO3EMHOI BaJTIOTH 3a jAopydeHHsAM KilieHTa, B JeHb OTpUMaHHs
B1ioB11HOI 3astBU 10 10:00 roz., 3a HACTYITHUMH MOTOYHUMH HETOPTOBEIILHUMH OTEPaIlisIMH:

- B HE3HAYHOMY po3Mipi (B pa3i BIICYTHOCTI 03HaK JAPOOJIEHHS BAJIOTHOI ornepartii);

- 3 OIUTATH BUTPAT HA JIIKYBaHHS B MEJIMYHUX 3aKJa/laX IHO3EMHOI Iep)KaBH;

- OIJIATH BUTPAT HA TPAHCIIOPTYBaHHS XBOPHX;

- OIUIaTH BUTpAT, OB’ SI3aHUX 31 CMEPTIO T'POMAJISH 32 KOPAOHOM (TPaHCIIOPTHI BUTPATH Ta BUTPATH Ha
MOXOBaHHS);

- OIUIATH BHUTPAT HA HaBUaHHS (BUKIIOYHO /IS OIUIATH HABYAIBHOTO TPOIECY); MEepeKa3dy KOIITIB,
OTPUMAaHUX SIK OIIaTa Mpalli Hepe3uAeHTaMH B YKpaiHi;

- IepeKas3y MeHCiH, alliMEeHTIB;

- TIepeKasy KOIITiB Ha cyMy, 110 He nepesuirye 50 000 €Bpo, abo Ha cyMy, €KBIBaJICHTHY 3a3Ha4eHIN
cymi 3a odimiitHuM Kypcom HamionameHOro 6aHky YkpaiHm Ha 1aTy 3IIMCHEHHS omeparlii, o
3MIMCHIOETCS Ha TMIJACTaBli BHUPOKIB, pillleHb, yXBaJl 1 IMOCTAaHOB CYJOBUX, CIITYMX Ta I1HIINX
MPaBOOXOPOHHUX OpraHiB, a TaKOX 3 METOI OIUIaTH BUTPAT 1HO3EMHUM CYJAOBUM, CIITUUM,
HOTapiaJbHUM Ta IHIIMM MOBHOBR)XHUM oOpraHaMm (yKJIIOYAlO4M CIJIaTy MOAATKiB, 300piB, IHIIUX
000B’SI3KOBUX TJIATEXKIB).

1.10. Inmi noTo4yHI HETOProBeNnbHI omeparii, oo He nepeadadeHi nm. 1.9. naHOro myHKTY,
3MIIACHIOIOTH B MOPSIKY nependoaueHomy nm. 1.11. mynkry 1 I'masu 5 Po3ainy 11 IlpaBui.

3asBM Ha KyMiBIIO 1HO3eMHOI BairoTH, oTpuMaHi bankom micis 10:00 rox mpuiimarotbes bankom
MPOTSITOM MTOTOYHOTO JIHS Ta BHKOHYIOTHCS HACTYITHOTO OMEPAIiifHOTO JTHSI.

1.11. Omnepauii, 3 KymiBJi iHO3eMHO{ BaJIIOTH 32 TOTOYHUMH HETOPrOBEJIHLHUMH OIEpaIlisiMH, 110 HE
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nependaueni mm. 1.9. I'maBu 5 Po3ainy II nux [IpaBun, Ha cymu (B eKBiBaJeHTI 3a OQIiLIHIM KypcoM
I'PUBHI 10 1HO3€MHHUX BalIOT, ycTaHOBIeHUM HarioHanbHuM OaHkoMm YKpaiHu Ha AaTy 311HCHEHHsS
orepartii), SiKi IEPEeBUILYIOTh po3Mip, nependaueHuii crarrero 20 3akony Ykpainu “TIpo 3amobiranHs
Ta MPOTHIIO Jierajizamii (BIIMUBAHHIO) JOXOJIIB, OJEPKaHUX 3JIOYMHHUM IUIIXOM, (hiHAHCYBaHHIO
Tepopu3My Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30p01 MAaCOBOTO 3HUIICHHS ', MOXYTh OyTH BUKOHaHI
micias nmomanHs KiienTtom mokymeHnTiB (iH¢opMarii), 3 MeToro 3a0esneueHHs baHkoM 3miiiCHEHHS
J0JIATKOBOTO aHAJII3y JaHO1 orepairii Ta ii y4acHUKIB.

[Tepenik 101aTKOBUX AOKYMEHTIB HE € BUUYEpIHUM. BaHK caMOCTiIHHO BHM3Hayae oOCAT Ta Iepenik
JOJJAaTKOBUX JOKYMEHTIB 32 YMOBH 3a0€3M€UeHHS] BUKOHAHHS JIOCTATHOCTI Ta a/J€KBATHOCTI BXKHTHUX
3aXO/B.

1.12. bBask 3HiCHIOE MPOJAX 1HO3EMHOI BAIOTH, 3a JOpy4YeHHsM KilieHTa B JI€Hb OTpPHUMAaHHS
BIJIMIOBIHOI 3as1BH, B pa3i ii orpuManHs 10 10:30 roz. 3asBu Ha NpoAaXK 1HO3EMHOI BaJIOTH, OTPUMaHi
bankom 3 10:30 rox. (BKIHO4YHO) NpuitMaroThbcs baHKOM Ta BUKOHYIOTHCS HacTynmHOro OnepariiiiHoro
JHSL.

1.13. bBank mae mpaBo BiJIMOBUTHCS BiJl BAKOHAHHS CBOIX 000B’S3KIB 010 KYIIiBIIi/TIpogaKy/0OMiHy
1HO3eMHO1 BaJIFOTH, y BUTIQJIKY HAsSBHOCTI MiJICTaB yBa)KaTH, 11O 115 BAJIFOTHA OMEpallis € CyMHIBHOIO 200
3 IHIIMX MiJCTaB, nepeadauenux numu [IpaBunamu ta/abo 3aKOHOZABCTBOM.

1.14. bank noBepTae 0e3 BHUKOHAHHS 3asBU MPO KYMIBIKO 1HO3EMHOI BalIOTH B pa3i BiACYTHOCTI
noKyMeHTiB (iH(opmarlii), siki moTpiOHI AN 3A1MCHEHHS JT0AaTKOBOTO aHANi3y 1 MEepeBipKU  omepartii
Ta 11 y4aCHHKIB 3 METOIO BUSIBIICHHS CYMHIBHO1 BJIFOTHOI OTepariii.

1.15. bank mae mpaBo BiJCTYNHTH BiJl BKa3iBOK, BU3Ha4eHUX B 3asBi KitieHTa K10 32 0OCcTaBUHAMU
cipaBH 11e HeoOxiaHo B iHTepecax Kuienrta i bank He mir 3aBuacHo HaaicnaTu 3anut Kiienty abo He
OTPHMAaB CBOE€YACHO BiJIOBI/II Ha CBiii 3aITUT.

1.16. bank BUKOHYE€ BCi 3000B's13aHHS Ta 3/1IHCHIOE BC1 IpaBa, K1 BUILTUBAIOTH 13 JOTOBOPIB, YKIAICHUX
Ha BamotHomy PuHky.

1.17. bank Mae mpaBO BIAMOBUTHCS BiJI BUKOHAaHHsS CBOiX OO0OB’s3KiB 3a JloroBopom, SKIIO IIe
BUKIIMKAHO HEMOXIIUBICTIO, 3 HE3QJICKHHX BiJl HBOTO IPHYMH, BHKOHATH BKasiBku KirieHTa,
BiZicyTHicTI0O Ha PaxyHky KiieHTa KomrTiB (JlocTaTHBOI cymH), ab0 HemepepaxyBaHHsAM KilieHTOM y
BHU3HAUEH1 CTPOKU KOIITIB, HEOOXIAHUX JJI1 BUKOHAHHS JOpy4yeHHs abo mopyuieHHs KiieHtom ymoB
Horosopy.

1.18. BaHK KOHTPOJIOE IIOBHOTY CIJIATH BCiX HEOOXITHHX TUTATEXKIB, sIKi epeadadeHi 3aKOHOJaBCTBOM.
Crinara 3a3Ha4€HUX IUIATEXIB 3/IIHCHIOETHCS 3a paXyHOK KomTiB KiieHra.

1.19. ¥ Bumaaky oOMeXeHOI UM BiICyTHROI TpOIo3ullii Ha BamoTHoMy PUHKY BaTtoTH, sIKa KyTUISETHCS
Knienty, KnieHTt nae cBoro 3romy Ha Te, 1110 32 paXyHOK HOT0 KOUITIB B HAllIOHAJIBbHIN BaIt0OTI YKpaiHu
OyJle KyIjeHa 1HIIa 1HO3€MHa BalltoTa/0aHKIBCbKI METajH, Ki Hajajll BUKOPUCTOBYBaTUMETbCS IS
KyMiBJIi HOTpiOHOT oMy 1HO3eMHOT BaIIOTH/OaHKIBCHKHUX METaJliB HA MXKHAPOAHUX BAJTIOTHUX PUHKAX.
1.20. Y Bumagxy oOMEXEHOTO UM BiJICYyTHHOTO MONMUTY Ha BamoTtHomy PuHKY Ha BamoTy/0aHKIBCHKi
MeTai, ski npoaatotbest Kimienrom, KitieHT nae cBoro 3romy Ha Te, 10 3a paXyHOK Horo KomriB Oyje
KyIUIEHA 1HIlIa 1HO3€MHAa BaJlt0Ta/0aHKIBChbKI METAIM HA MIKHAPOAHUX BAJIOTHUX PUHKAX, 3 MOJAIbIINM
Npo/iaXKeM OCTaHHIX 3a HalllOHAJbHY BaIIOTYy YKpaiHU Ha BAIIOTHOMY PHHKY YKpaiHH.

1.21. Kuient 30008's13aHuii TpuiiHATH Big baHKy Bce BUKOHaHE HUM 3a [loroBopoM.

1.22. KiieHT caMOCTiifHO BH3HAYa€ YMOBH KYMIiBJII/TIPOAaKy/0OMiHY 1HO3EMHOI BaltOTH/OaHKIBCHKUX
MEeTaJiB.

2. PO3PAXYHKHU MI’K CTOPOHAMU

2.1. Kowmiciitna BuHaropoaa, siky KimienT crmauye banky 3a HafaHi MociyTH, Bu3HadaeTbes: Tapudamu
banky.

2.2. SIxmo KimieHT BiAMIHUTH JaHe HUM BaHKy HOpy4eHHS B LIOMY YM B YaCTHHI IMICIs YKJIaICHHS
baHkoM BiMOBITHUX OTOBOPIB 3 TPETIMU 0cOOaMU, TO BiH 3000B's13aHUi OmIaTUTH baHKy, MpOTAroM
10 (ecsiTi) IHIB 3 MOMEHTY BIIMIHU 1aHOTO baHKy Opy4eHHs, TOHECEH! HUM BUTPATH.

2.3. Y Bunaaky 4actkoBoi BigMminu KiieHTom nopydeHHs, baHk oTpuMye KOMICiiiHy BMHaropoay B
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YaCTHHI MPOMOPIIiiHINA 70 BAKOHAHOTO HUM JIOPYUYCHHS.

2.4. bank Mae mpaBo 30UIBIIYBAaTH PO3Mip KOMICIHHOT BHMHAropoaud y BHUIIAJKY JIOCTPOKOBOTO
BUKOHAHHS MOKJIaIEHUX Ha HHOTO 000B’SI3KIB.

2.5. Knient nopyuae banky camocTiiHO yTpuMyBaTH Halle)KHY HOMy 3a BUKOHaHHS X lIpaBun Ta
JloroBopy KOMICiiiHy BUHAropozy:

- 3 KOIITIB, Kl 3HAXOAAThCS HAa PaxyHKy BifnmoBigHO 10 yMoOB 11. 1.7. miei 'maBu IlpaBun;

- 3 KOWITiB BUPYYEHHUX BiJ] MPOJAXy 1HO3EMHOI BAIIOTH.

2.6. 3a 3pgilicHeHHsS OOMIHY 1HO3eMHOI BaltOTH/OaHKIBChKMX MeTaiiB KiieHT nmopyudae baHky
CaMOCTIMHO YTpPUMYyBaTH HAJEXKHY HOMYy KOMICIHY BHHAropoay 3 KOINTiB, IO OOJIIKOBYIOTbCS Ha
Paxynky Kiienta Ha BusHaueHuii bankom PaxyHOK B JIeHb IMOJaHHS 3asgBHM Ha OOMIH 1HO3EMHOL
BaJTIOTH/0aHKIBCHKIX METAIIIB.

2.7. Bci onepariii Ta po3paxyHkH 3a JIoroBoOpoM 311iHCHIOIOTBHCS] B CTPOK HE OLIbINE IBOX 0aHKIBCHKHX
JIHIB 3 THS 3apaxyBaHHs BiIMOBIIHOI CyMH KOILTIB HA KOPECIIOHJCHTCHKUI paxyHOK baHky.

3. BIAITIOBIJAJIBHICTDB CTOPIH

3.1. B pasi HecBoeuacHOro BukoHaHHs bankowm 3asBu KiienTa, BiH 30008’ s13anmii cratuti Kimienty
MIEHIO B pO3Mipi Mo/ABiitHOI 00ikoBoi ctaBk HBY Bin cymu ekBiBaseHTa iHO3€MHOI BaJIFOTH/BapTOCTI
0aHKIBCHKOTO METaITy, SIKHH I UIArae mpua0aHHIO/TIPoJaKy /0OMiHY B HaIllOHAIBHINA BaIOTI YKpaiHU
3a KOXEH JIHb ITPOCTPOYKH.

3.2.  bank He Hece BiNOBIATLHOCTI 32 HEBUKOHAHHA (HECBO€YacHe BUKOHAHH) 3asB KitieHTa, sKio
TaKe HEBUKOHAHHS BUHMKIIO y 3B’S3KY 13 3MiHaMu y 3aKOHOAABCTBI a00 3aKOHOJABCTBI 1HIIMX KpaiH,
K1 YHEMOXKJIMBITIOIOT BUKOHaHHs banky 3asB KiienTa Ta iHmmx 30008’ s13aHb 32 JloroBOpOM Ta IUMU
[IpaBunamu, a TaKOX 13 IPUYHMH, K1 3aiexanu Big Kiienra.

4. OCOBJIUBI YMOBHA

4.1. bankom MoXyTh HafaBatucs KiieHty nociayru 3 npojgaxy Ha BPY HangxomkeHb iHO3eMHOT BallOTH
Ha [lorounnii paxyHok Kiienra 6e3 otpumanns Bij Kiienrta 3asB (ABTOMaTHUHUN MPOJaXK BaJIOTH) B
pasi ykJaJieHHs MK HUMU J[oroBopy npo aBTOMaTHYHUM MPOAAXK BAIIOTHUX HAJXO/IKEHb HA paXyHOK.
bankoM MoxyTh HamaBaTucs KiieHTy mocimyru 3 kyniBial Ha BPY iHo3eMHOI BamioTu 3a paxyHOK
HAJXO/KEHb B HalllOHANBHIA BamioTi Ykpainu Ha [lotounuit paxyHok Kiienra 6e3 oTpuMaHHS Bif
Knienta 3asB (ABTOMaTHYHa KyHiBJIS BallOTH) B pa3l yKJIaJeHHS MK HuMu JloroBopy mpo
aBTOMATHYHY KyMiBIlO BamoTH. [locmyrm ABTOMAaTMYHOI KyMiBIl BaJIOTH MOXYTh HaJaBaTUCS
BUKJIFOYHO WIOJ0 HAJIXO/pKeHb KomTiB Ha [lotounwii paxynok KiieHTa, 1o Hamgilnumi 3 paxyHKY
Knienta B banky ans 3aificHeHHS MiANPUEMHMIBKOI JISUIBHOCTI 3 CyM BiJl PETYJSIPHOTO MPOJAXy
1HO3EMHOI BATIOTH KJIi€HTa 0€3 TTOJaHHs 3asB, 3r1HO 3 [[paBriiaMu HaTaHHS KOMITJIEKCHUX OaHKIBCHKUX
HOCIYT FOpUIMYHUM ocobam Ta GizuunuM ocodbam-mianpuemipsiM B AT «KPEJJOBAHKY, po3miennmu
Ha Caiiti banky.

4.2. llnaxom ykinaaeHHs JoroBopy npo aBTOMaTHYHUN NMPOJaK BATIOTHUX HAJXOJKEHb Ha paXyHOK,
JoroBopy mpo aBTOMaTWuyHy KymiBito BamoTh KiieHT nopydae baHkoB1 BiJ BiacHOro iMeHi
3MiHCHIOBATM ABTOMAaTHYHUN NpPOJAX BATIOTH YU ABTOMAaTHYHY KYIIBJIIO BaJIOTH Ha yMOBaXx,
y3roJKEHUX BiAMOBIAHO /loroBopoM mpo aBTOMATUYHUI MPOAaK BAIOTHUX HAJXOJKEHb HA PaXyHOK
4y JIOroBOpOM PO aBTOMATUYHY KYTIIBIIIO BaJIFOTH.

4.3.YmoButa. 1.3, 1.4,1.9-1.12,1.22, 2.7 rnaBu 5 po3ainy Il [TpaBui He 3aCTOCOBYIOTHCS 710 BITHOCUH
banky Ta KiienTa 11010 ABTOMaTHYHOTO PO/IaXKy BaJIFOTH Ta ABTOMAaTHYHOI KYIiBIII BaIIOTH.

[amn ymoBu wi€i masu 5 posauty Il Ipasun 3actocoBytoTbes 10 BiiHOcHH banky Tta KiienTa mono
ABTOMAaTHYHOTO MPOJAXXy BaTIOTH, ABTOMATHYHOI KYIMIBJII BaJIIOTH B YaCTHHI, SKa HE CylepeuuTh
yMOBaM BIANOBiAHO JloroBopy mpo aBTOMaTHYHMNA MPOJAX BATIOTHHUX HAJXO/HKEHb Ha PaxyHOK,
JloroBopy mpo aBTOMaTW4HY KymiBiio BamoTu. [Ipu 1pomy, skmo JloroBopoM Hpo aBTOMAaTHYHUIN
MPOJaK BATIOTHUX HA/IXO/KEHb Ha paXxyHOK Ta/abo JloroBOpoM Mpo aBTOMaTHYHY KYIIIBIIIO BaJTIOTH HE
nepeadaveHo iHIIe, To 10 oneparliil 3a fopyueHHsm KiieHTa 11010 ABTOMaTHYHOTO NMPOJAKy BaTIOTH
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Ta/a00 ABTOMAaTWYHOI KymiBJi BayioTu yMoBH 1.a. 1.6-1.8, 1.15, 3.1-3.2 rnasu 5 pozainy Il IIpasun
3aCTOCOBYIOTBCSI QHAJIOTIYHO SIK JI0 JOPY4YeHb 3rimHo 3 3asBamu KitieHTa Ha KyIiBIIIO/TIPOIax/00MiH
1HO3eMHOi BaJFOTH/OAHKIBCBKUX METaNiB (B TOMY YHCJi BCIOAM 3aMiCTh 3asB HEOOXiTHO PO3YMITH

JloroBip mpo aBTOMaTHMYHUN MPOJAX BAIIOTHUX HAAXO/DKEHb Ha paxyHOK abo J[lorosip mpo
ABTOMATUYHY KYITIBIIIO BAJFOTH).
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I'JIABA 6. HAJAHHS TOCJIYT Y CUCTEMI

1. 3ATAJIbHI YMOBHU TA OTPUMAHHSA JOCTYITY 10 CUCTEMUA
1.1. bank, na miacrai nux [IpaBun, Hanae noctyn Kiienty qo Cucremu, sika 3abe3neuye MOXIUBICTh
muctanniitnoi poboru Kimienra (KopucryBaya) 3 bankom Ha ymoBax, BU3Ha4eHUX B nux [IpaBumax.
1.2. 3a pgomomororo Cucremu i1 B Mexax (yHKioHanpHUX MokiuBocted Cucremu, KiieHT
(Kopucrtyau) mae npaBo:
- 3MiiCHIOBAaTH omeparlii 3 Bukopuctanusm bIIK;
- 3nificHIoBaTH oneparlii 3a Paxynkamu Kiienra ta orpumyBatu iHdopmarito mpo ctan PaxyHky
Kitienra;
- 3MIACHIOBATH orepalii 3 ykiaganus / po3ipBanus JloroBopy 6aHKiBCHKOTO BKJIAy;
- 3aMOBJISITH Ta/ab0 3MiHIOBaTH YMOBHU HajanHs KiienToBi bankowm mociyr, nependadyeHuX [MUMHU
IIpaBunamuy;
- nepenaBatu banky Ta/abo orpumyBaTu Biag baHky iH(doOpmariito, O CTOCYEThCS HaIaHHS
bankom nocnyr, nepenbauenux rumu [IpaBunamus;
- 3MIHCHIOBATH HayalTyBaHHs CUCTEMH;
- 3iCcHIOBaTH 1HIII Ail, nepeabaueni [TociOHMKOM.
1.3.  OOcnyroByBanHs B CHUCTEMI 31 CHIOETHCS IUISIXOM:
- CTBOpEHHS, iepecuiians B bank ta 00pooku Enextponnnx nokymentis (EJI),
- 00MiHy Mik CTOpOHaMH 1HIIOK 1H(POPMAIIIEIO Y BUTIISAI €IEKTPOHHUX MMOBITOMIICHB 1 (ailiB.
1.4.  Jocryn Kimienra (ta/abo IIpencraBHnka, 3a HassBHOCTI BiIITOBITHOTO OOCSATY IIOBHOBAXKEHB) 110
Cuctemu 31HCHIOETHCS 3a JOIIOMOTOI0 Mepexi Internet.
1.5. Tlocmyru Cucremu Hanatotbest Kimientam y WEB Bepcii Ta B MoOiTbHEX 3acTocyHKax CucTeMu
JUTSI IPUCTPOIB SIK1 MPAIIOIOTh Ha omnepamiiiaux cucremax i0S ta Android.
1.6. Hocryn no Cucremu KiienT orpumye micis 3aBepiienns peectpaii Kiienra sk Kopucrysaua B
WEB gepcii Cuctemu abo B MOOUIIBHOMY 3acTOCYHKY CHCTEMH.
1.7.  [ns 3aificHeHHs peecTpaiii Ta moganemoro aoctyiy a0 Cuctemu KirieHTOBI HEOOXITHO 3alTH
Ha caiit WEB Bepcii Cucremu (https://online.kredobank.com.ua) Ta/abo 3aBaHTa)XHTH Ta BCTAHOBUTH
Ha MoOinpHul npucTpiii/mopratuBHuid npuctpii Kiienta BianmoBigHWA MOOUIBHUI 3aCTOCYHOK
Cucremu (sikio BigmoBigHuil mpuctpiii KitieHta npaiitoe Ha 6a3i onepariiiiHoi cuctemu 10S MoOLIBHUIA
3acTocyHOK CHcTeMu HeoOX1JHO 3aBaHTaXHUTHU 3 App Store, sIKIIO BiAnoBiAHMNA npuctpiid Kiienra
npairoe Ha 0a3i omepaniiiHoi cucremMu Android MoOunbHUET 3acTocyHOK CuHcCTeMH HEOOXiAHO
3aBaHTaxutH 3 Play Market).
1.8. Peecrpanis Kmienta B Cucrtemi 3A1MCHIOETbCS BIAMOBITHO 10 YMOB Ta B TOPSAKY, IIO
nepeabaueni [TocioHUKOM.
1.9. Ilicna peectpauii Kiienta B Cucremi, Kiient nHaOyBae npaBa BukopucTaHHs Cucremu
BIJINMOB1THO 710 YMOB 1tuX [IpaBui.
1.10. ITinTBepmxenns (moromkeHHs) KiieHtom omeparniii, mpaBo4uHiB, iHImMX Aiii B Cucremi
BifOyBaeThes 3a nomomoroto [Ipocroro EIN Kimienra Biamosigao 10 ymoB 1. 3 miei ['maBu [1paBui.
1.11. Cucrema € BnacHicTio banky. ABTOpchki paBa Ha CUCTeMy Ta JOKYMEHTAIIIO 10 HET HAJIeKHUTh
banky Ha miacTtaBi J0TOBOpPY 3 po3poOHHMKOM. KimieHTy mepemaeThcsi JHUINE MPaBO BUKOPHCTAHHS
Cucremu.
1.12. KimieHT 3000B’s3aHWi MaTh HEOOXiJHI TEXHIYHI Ta MPOrpaMHI 3aco0W T HAJIEKHOTO
¢yukuionyBanHs Cucremu. Ilepernik BUMOr 0 TexHIUHOTO 3a0e3neyeHHs (yHKIioHyBaHHS CucTeMu
MicTuthes B [TociOHUKY.
1.13. KuienT He Mae npaBa BTpydaTucs B poboTy Cuctemu abo BHocuTH y CrcteMy Oy/b-sIKi 3MiHH,
AK1 He 00yMoBieH1 uumu IlpaBunamu.
1.14. KuieHT He Mae mpaBa nepefaBaty iHGpoOpMalio, HeoOXinHy it Bxoay a0 Cuctemu (30kpema,
ane He BukMo4yHO Jlorin Cucremu ta Ilapons no Cucremu) iHIIMM ocobaM Ta BHUKOPHUCTOBYBATU
Cucremy 15 IHIIHX IiJIeH, HIX 1e nepenbadeHo umu [IpaBunamu.
1.15. Jlyisg Hanme)XHOTO OTPUMAHHSI MOCTYT 3a gonomoror Cucremu KopuctyBad 3000B's13y€ThCS:
1.15.1.  cBO€YacHO BCTAHOBIIOBATH JOCTYITHI OHOBJICHHS ONEpaliifHOI CHCTEMH 1 JOJIaTKiB Ha CBOEMY
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MoGiTbHOMY TNPHCTPOi / TOPTATUBHOMY MPUCTPOI, IO BHUKOPUCTOBYETHCSA JUIS TIAKIIOYECHHS
KopucryBaua no Cucremu;

1.15.2.  BukopucTtoByBaTH Ha KOMI'1oTepi / MoOiIbHOMY HPUCTPOi / MOPTATUBHOMY MPHUCTPOI, IO
BUKOPHUCTOBYEThCS Ui miakmoueHHa Kiienra go Cuctemu (B TOMY YHUCHI JJii BCTAHOBJIGHHS Ta
BUKOPUCTaHHS MOOITBHOrO 3acTocyHKy CHCTEMH) CydacHe aHTHUBIpYCHE IporpaMHe 3a0e3neueHHs i
CBOEYACHO BCTAaHOBJIIOBAaTH Ha Takuil MOOIIBHUN NPUCTPINA/TIOPTATUBHUA TPHUCTPIH OHOBJICHHS
aHTHUBIpYCHUX 0a3;

1.15.3. He BCTaHOBIIOBaTH Ha KOMIT t0Tepl / MoO1IBHOMY MPUCTPOI / TOPTATUBHOMY HPHUCTPOI, 110
BUKOPUCTOBYETHCS Juis migkiaroueHHss KopucrtyBada 1o Cuctemu (B TOMY YHUCII Ui BCTAHOBIICHHS Ta
BUKOPHUCTAHHS MOOUIBHOTO 3acTOoCyHKY CHCTEMH) HENIIEH31MHI omepaliiHl CUCTeMH 4YH 1HII
nporpamMu (3aCTOCYHKH), IO MOXYTh 3aBAATH IIKOJU TAKOMY KOMIT I0Tepy / MOoOUIEBHOMY MPUCTPOIO /
MOPTATUBHOMY IIPUCTPOIO;

1.15.4. wse minkmouarucs a0 Cucremu uepe3 Wi-Fi Touku my6aiuHOro 10CTYyIMY, SIKi HE BUMAararoTh
ineHTrdiKaIii mpu miaKIoYeHHI (BBEICHHS IS M1IKIIOUYCHHS IEPCOHANTBHUX JIOT1HY Ta MapoJis);
1.155. w©e 3ammmaru cBiii komm'torep / MoOinbHMH TPUCTPi / TOPTATUBHUI TPUCTPIH, 3
BUKOPHUCTAHHSAM SIKOTO 3/1iCHIOEThCs oTpuMaHHs Kimientom nociyr banky, 6e3 Harnsgy.

2. EJEKTPOHHUH JOKYMEHT
2.1. EnexkTpoHHHI JOKYMEHT MOXe OyTH CTBOPEHO, IIepeIaHo, 30epexkeHO, 0OpPOOIICHO i IEPETBOPEHO
y BizyasibHy (OpMY MOJAHHSL.
2.2. I3 BuxopucranHsm Cucremu MOXyTh nepemaBarucs EJl, Ha mifcraBi sikux BaHk mpoBOIUTH
omnepariii mo Paxynky/Paxynkax KiieHTa (enekTpoHHI po3paxyHKOB1 JOKyMeHTH ), iHIi EJI, Ha miacTasi
SIKUX 3JIIACHIOIOThCS OaHKIBCHKI OIeparii, a TaKOX 1HII TOKYMEHTH.
2.3. Kuient moxe ckepoByBatu y ¢opmi EJ] nurie Ti BUAM JOKYMEHTIB, SIK1 JI03BOJIEHO MPOTrPamMHO-
TeXHIYHUMU 3aco0amu CHUCTEMH.
2.4. EJl (mpaBounmHamu B eJIeKTPOHHIN (popmi) siki cTBOpro0Th st CTOpiH mpaBoBi Hachiaku, € EPJ]
Ta 1HINI EJICKTPOHHI JOKYMEHTH Ha IJCTaBl SIKUX 3IIHCHIOIOTHCS OAHKIBCHKI omeparii Ta Ha sKi
HaknaaeHo BianoBigHuil EII Ctoponu, mo crBoproe EJI/BianoBigni EIT Ctopin. [Hmii nokymeHTH, siKi
X04Y 1 CTBOPEHI Ta IepenaHi 13 BUkopuctanHsaMm CucrteMu 13 JoTpuMaHHAM BUMoOT 1ux [IpaBun, ane He
MmicTaTh EIl, — He cTBOpIOrOTH A7st banky Oyab-sIKuX HacHiAKiB 1 He BBaxkatoThes EJI.
2.5. E]JI noBuHHI BiIOBIIaTH TAKKM BUMOTI'aM:
- yci pekBizuti EJl moBuHHI OyTu 3amoBHeHi BigmosigHO a0 BuMor Inctpykuii HBY “Ilpo
0e3roTiBKOB1 pO3paxyHKH B VYKpaiHl B HalllOHAJbHIM BaIIOTI”, I1HIIUX HOPMATHUBHO-TIPABOBUX
JIOKYMEHTIB, BHYTPILIHIX HOPMAaTUBHUX JOKyMeHTIB baHky, BinnoBigHuX [loroBopiB MOCIyr Ta LuX
[TpaBui BULIOMY;
- OyTtu nepenani 1o banky, 3acobamu Cucremu;
- EIl, naxknanenuit Ha EJI, Binnosinae Bumoram 1ux [IpaBui.
2.6. 3 MomeHTy mnpuenHaHHs A0 uux IlpaBun KimieHT Oe33acTepexHO MOTOIKYETHCS, 110 CTBOPEHI
Croponamu/Croponoro EJl MaroTh crily TOKYMEHTY Ha IMarnepoBOMY HOCII 1 € TiJICTaBOIO JJIsl BAMHEHHSI
BankoMm BiamoBigHUX HiHA.
2.7. JIoOKyMeHTH B eNeKTpOHHiN (opmi, opopMIIeH] 3 MOPYIICHHSIM BHMOT HOPMATHBHO-TIPABOBHX
JIOKYMEHTIB, BHYTPIILIIHIX HOPMAaTUBHUX IOKYMEHTiB baHKy, B Takox BuMor 1ux [IpaBui, 10 BUKOHAHHS
bankom He npuiiMaroThCs.
2.8. KitieHT MOXe OTpUMaTH MPUMIPHUK €JIEKTPOHHOTO JOKYMEHTA y OPsAKY, BU3HaueHoMy . 3.13.
1. 3 uporo po3ainy [IpaBui.
2.9. bank npuitmae Bin Kmienta Enextponnmii pospaxynkoBuit gokyment (EPJI), odopmuennii
BIJIMOB1THO 70 BUMOT 1uX [IpaBuit.
2.10. bank Bukonye omeparii Ha mifactaBi EPJ[ y cTpok, Bu3HadeHMiI 3aKOHOJABCTBOMTA IIUMHU
[IpaBunamu.
2.11. bank Bukonye onepauii Ha niactasi EP/I, orpumanux Binx Kiienta npoTsirom onepariiifnoro gacy
K MPaBUJIO Y LIeH JKe orepaliifHuii 1eHb a00 BIPOIOBXK ONepalifHOro Yacy HACTYITHOTO OTepaliitHoro
nHs Big nHsa orpumanHs EPJ] Bin Kiienra.
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2.12. baHk He MPOBOAUTH CIIMCaHHA I'POIIOBHUX KOwTiB 3 Paxynky KiienTa, sikiio:

- EPJ] 6yno mepenano Bim KiieHTa yepe3 kaHaiau mepenadi iHdopmarlii, BIIMIHHUMH Bij
KaHauiB nepenayi inpopmanii Cucremu;

- EPJl we Oyno odopmieHo BIAMOBIAHO 10 BCTaHOBJIEHOro mumu IlpaBunamu Ta/abo
3aKOHOJIaBCTBOM MOPSIKY O(OPMIICHHS pO3PaXyHKOBUX JOKYMEHTIB.

- EP/] ne BignoBigae BuMoram mux IIpaBun, mo craBistees 10 EJI.

2.13. Knient st HanekHoi excruryatanii CucTteMu 3a BJIAacHI KOIITH 3a0e3ledye HaJIekKHY poOoTy
KaHaJTiB 3B‘s13Ky CHcTeMH Ta 00J1aiHye poOoUe Miclie BiIMOBITHO A0 BUMOT, onucanux B [TociOHUKY.
2.14. Knient moxe ¢popmysatu EP/] Tibku Ha MmiZicTaBi TUX PO3PaxXyHKOBUX JOKYMEHTIB, SKi HE MAlOTh
JIOJIaTKIB, a TAaKOX TAaKWX, Kl HE CTBOPCHI Ha MiACTaBi IUIATIKHUX BUMOT Ha MPUMYCOBE CITHCAHHS
(cTATHEHHS) KOIITIB.

2.15. KimieHT 3000B’s13aHU aHai3yBaTH BCl TOBIJOMJICHHS NP0 TMPUKAHATI 1 HENpuiiHATI bankom
IUIATDKHI JOKYMEHTH Ta iHIy iH(GOpMaIilo Ta MOBLAOMIATH baHK Npo BUMAgKH MOMHIIKOBO
3apaxoBaHUX (IepepaxoBaHKX ) KOIITIB.

2.16. IlepeBipka mimicHOCTI, AocToBipHOCTI Ta aBropctBa EJI, Ha saxi nHakmameHo Ilpoctuit EII,
3MIIACHIOETHCS B aBTOMAaTUYHOMY PEKMMI BIANOBITHO a0 periameHty podotu Cuctemu. KiieHr,
NUITXOM MmianucanHs JIoroBopy Ta mOAaNbIIMM BHUKOpUCTAaHHSAM CHCTEMH MOTOKYEThCS 13
BCTaHOBJIEHUMH y baHKy mpolieypamMu nepeBipKu HITICHOCTI €IEKTPOHHUX JTOKYMEHTIB.

3. YMOBH 1040 BUKOPUCTAHHSA EJIEKTPOHHOI'O HIAIIACY TA BUSHAHHS
EJIJEKTPOHHHUX ITPABOYUHIB MI’K KJIIEHTOM TA BAHKOM

3.1. Hlnsxom npueananns no [Ipasun (a came yknaaeHHsaM [[oroBopy npo BiIKpUTTS OaHKIBCHKOTO
paxyHKy a0o 1HIIOTO TOTOBOPY (YMOBH SIKOTO TependadaroTh NpueaHaHHs 10 yMOB nux Ilpasmi) abo
IUISIXOM BUYMHEHHS JIiH (KOHKJTIOJIGHTHO ), siKi iepen0aueni n1.3.8.5. miei ['maBu [1paBun), bank ta Kiient
MOTOJIMIIM, TIO BCI MpaBOYMHH (y TOMY YHCHi mifgmucaHHs JloroBopiB, JUCTIB, OBIJOMJICHb TOIIO),
MOB’sI3aH1 13 HaJaHHSIM MOCHYT, nepeadadenux numu llpaBunamu, MoxyTh BuUnHATUCS CTOpOHAMH 3
Bukopuctanssm EIN, a came: VY nockonanenoro EIT banky Ta/a6o Ilpoctoro EIT Kiienra.
3.2. Iasaxom npuennanus ao [pasun KiieHT 6e33acTepe’kHO MOTOXKY€ETHCS 3 THM, 110 (aKTHUHA
MO>KJIMBICTh BUMHEHHS IEBHOT'O NMPABOUMHY y €IEeKTpOHHIN (hopmi Bu3HayaeThecst bankoM BuUxoasuu 3
TEXHIYHMX MOXJIMBOCTeH baHKy 3a0e3neunTd MOXXIMBICTh BUMHEHHS TaKOro IMPAaBOYUHY
(pyHKIIOHATBHUX MOXJIUBOCTeW CHCTEMM Ta IHIIMX MPOTrpaMHO-TEXHIYHUX KOMIUIEKCIB baHky), a
TaKO’ 3 OLIHKNA baHKOM pHU3MKYy BUMHEHHS TaKOTo MIPABOYMHY B eNIeKTpOoHHIH (opmi. [Ipo MoxkIinBicTh
BUMHEHHSI MEBHOTO MpaBOYMHY Y eNeKTpoHHIH ¢opmi KiieHT noBigommseTscss bankoMm musxom
HaJaHHS BIAMOBITHUX BKa3iBOK baHky.
3.3.  VYwmoBu miei I'maBu IlpaBun € JOTOBIpHUMH YMOBAMH WIOJO BHUKOPHCTAHHS €IEKTPOHHOTO
HiANUCY Ta BU3HAHHS €JIEKTPOHHUX MpaBounHiB Mik Kiientom ta bankom ([loroBopom mpo EII).
Horogip nipo EIl € JoroBopom npo npueananss (ct. 634 [{usimbHOro Kojgekcy YKkpainu). Biamosinno
1o 1.3. ct. 631 HusinsHOro koaekcy Ykpainu bank ta KiieHT noroaunucs, mo ymMoBH 11soro Jlorosopy
nipo EIl 3acTocoByrothes 10 BiHOCHH Mk bankowm Ta KitieHToMm, 1110 BUHUKIIY 10 YKIIaaeHHs JloroBopy
npo EIl (3 MomeHTy ykinaneHHs JloroBopy mpo BiIKPUTTS OaHKIBCHKOTO PaxyHKY) Ta CTOCYIOTBCS
HagaHHsg Koientom banky miaTBep/KeHb, MOTOKEHBb, MOBIIOMIICHB, MIAMUCIB 3 BUKOPUCTAHHIM
Knienrom OTP. bank Ta Kiient BusHatoTh, mo yci HagaHi Kiientom 3a pomomororo OTP
MiITBEPHKCHHS, TIOTO/KEHHS, TIOBIIOMIICHHS, mMiaAnucH 10 ykiaaaeHHs JJoroBopy npo EIl € mificanmu
Ta TaKMMH, IO MPHUPIBHIOIOTHCS A0 JOKYMEHTIB (NOBIIOMJICHb, JTUCTIB, 3asB) miAnmucanux KiieHToM
BJIACHOPYYHHM IiAMKUCOM Ta € HEB1A'eMHUMHU YacTuHamu Jlorosopy npo EINL
3.4. Kuiear noromkyetses, mo [Ipoctuit EIl Knienra/V nockonanenuit EIl banky € anamoramu
BrnacHopy4yHoro mianucy Kienra/banky (fioro mnpencraBHuka), a HakmaaeHas I[Ipocroro EII
Knienrta/VY nockonanenoro EIT banky Mae piBHO3HauH1 FOPHIMYHI HACHIIKH 13 BIACHOPYYHHUM ITiJITHCOM
KnienTa ta/a6o banky (iforo npencraBHUKa) Ha TOKyMEHTaxX Ha MarepoBUX HOCISX..
3.5. Enextponnumu manumu, 1o € [Ipoctum EIl Kmienra, B misix miei I'maBu [IpaBun, € HacTymHi
naHi (y X CyKyImHOCTI):
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3.5.1. Indopmaris npo HOMep MoOinbHOTrO Tenepony (PdinancoBoro Homepy Tenedony) Kiienrta,
BHeceHa KimientoM y CucreMy B e1eKTpOHHIHN (opmi, BIATIOBIAHO 10 BKa3iBOK baHKy;

3.5.2. Indopmaris npo Homep ITotounoro paxynky Kiienra tra/abo nomep BIIK KiienTa Ta/abo Homep
Kpenutnoro noroopy Kiienrta, BHeceHa Kiientom y Cucremy B eneKTpoHHIN ¢opMmi, BIATOBIAHO 10
BKa3iBok baHky;

3.5.3. crtBopeni KiienTom, BiamoBigHO 10 BKa3iBOK baHky yoriH (yHikaibHHA B CHCTEMI) Ta MapoJib
s Bxony y Cucremy;

3.5.4. crtBopenuit bankom kox (OTP), skuit HancunaeTbcst bankom Ha HOMEp MOOUTBHOTO TeledoHy
Kiienta 3 METOI0 MOAANBIIOr0 BUKOPUCTAHHS Takoro koxy KilieHTOM mpu BUMHEHHI NpPaBOYMHIB
(miamucaHH1 JOKYMEHTIB) B €JIEKTPOHHIHN (opMi.

3.6.  Bkazani B nm.mm. 3.5.1.-3.5.2. uiei ['mau [IpaBun enexkTpoHHI 1aHi BBOASATHCS OHOPA30BO (KpiM
BHITAJIKiB iX 3MiHHM/AOMOBHEHHsI) Ta 30epiratoTbes y Cuctemi, sIKIo 1HIIIe He Oy1e BKa3aHO y BKa3iBKax
banky. Bkazani B . 3.5.3 uiei I'maBu IlpaBui eIeKTpoHHI J1aHi, BAKOPHCTOBYIOTHCS UIsI KOXKHOTO
Bxoay 1o Cucremu.

3.7.  Bkazani B . 3.5 miei ['maBu [IpaBui enexkTpoHHI 1aHi CTBOPIOIOTHCS MOCTIIOBHO (MOYKIJIMBICTh
BBEJICHHS, CTBOPEHHS, OTPUMAHHS HACTYIHUX JaHUX CTA€ MOKJIMBOIO 32 YMOBH YCIIIIHOT'O CTBOPEHHS
NOTIEPEIHIX JaHUX, 32 OJJHOYACHOTO JOTPUMAHHS yMOB, niependoadenux 1.3.8 miei ['masu [Ipasw).

3.8.  bank inimitoe crBopenHst [Ipocroro EIl KiieHTa BHKIIOYHO y BHMAgKax BUKOHAHHS YCiX
HACTYITHUX YMOB:

3.8.1. Kuient BukoHaB yci Bka3iBku banky, HeoOximgHi /g igeHtudikamnii Kmienta ta iHimiroBaHHS
nporenypu crBopeHss IIpocroro EII Kiienra;

3.8.2. Kuienr € nirounm Kiienrom banky 1 Mmae xoua 0 oauH BigkpuTHii Ta Aitounii [loTounmii paxyHok
banky;

3.8.3. Kinient inentudikoBanuii Ta BepudikoBanuii bankowm;

3.8.4. ®dinancosuii Homep Tenedony Kiienra 3apeectpoBanmii B banky Bukito4HO 32 TUM KitieHTOM,
KU BHOCUTH Takuil Homep y Cucremy;

3.8.5. minx yac Bxony y Cucremy KiieHT BIacHUMH AisiMU (KOHKITIOJICHTHO) JOJATKOBO ITiITBEPIUB
¢dakT cBoro ozHailomieHHs 3 ymoBamu IuXx IlpaBumi, BkaziBkamu baHKy Ta 1HIIUMH, BU3HAUEHUMH
bankom, ymoBamu kopuctyBaHHs CHCTEMOIO, — HUISIXOM IMPOCTAaBJICHHS BIAMOBITHOI BIJIMITKH Yy
crerianbHOMYy moi Ha web-ctopinii Cucremu un y Mo6iIbBHOMY 3aCTOCYHKY.

3.9.  BkaziBku banky, siki nepenbadeni miero ['maBoro IIpasw:

3.9.1. naposcyn banky, - po3MintyroThscs Ha caiiti banky, HanpasnstoTscst bankom Kiienty Ha anpecy
enexkTponHoi nomty (e-mail) Kiienra, sika Bimoma banky, ado noBoasthcs 1o Bimoma Kiienra 3acobamu
Cucremu, ab0 HanpaBJIAIOThCA/HaAa0Thess bBaHKoM y mucbMoBii popmi nomroro abo ocoducto Kiienty
1] yac foro BI3UTY y BinauieHHs baHky;

3.9.2. He 3000B’s13y10Th KiTieHTa 10 BUMHEHHS BIAMOBIIHUX JiH, O/HAK, iX YiTKe BUKOHaHHS KiieHTOM
€ HeoOX1JHO YMOBOIO /s peanizauii npaBa Kiienta Ha cTBopeHHs Ta 3actocyBaHHs IIpoctoro EIT
Knienra, a takox Juist HajaHHS baHKOM iHIIKMX MOCIYT, MOB’SI3aHMX 13 YKJIaJ€HHSIM IPAaBOYUHIB B
eJIEKTPOHHIN popMi;

3.9.3. He € odeproro, HampasieHoro Kiienty baHkoM, 100 yKIaieHHS OyJb-sIKOTO JIOTOBOPY
(mpaBOYMHY), BIAOBIIHO A0 TaKKX BKa31BOK HE 3aCTOCOBYIOThCSI BUMOTH cT. 638 Ta cT.641 L{uBinibHOTO
KOJIeKCY YKpaiHH.

3.10. byxpp-sxuii nependavennii muMu [IpaBuinamMu NMpaBOYMH, BBKAETHCS TAaKUM, IO BUYMHEHUH
(yxianeHuii) B eIeKTpOHHINA (opMi, SKIIO MPABOYMH MIATBEP/KEHUN IIISIXOM HAKJIAJeHHS Ha HbHOTO
[Tpoctoro EIl Knienta ta Ynockonanenoro EIl banky (1 0JHOCTOpPOHHIX MPaBOYMHIB JOCTAaTHHO
niaTBepKeHHsT HaknaneHHs BiamoBigHoro EIl nmume omniei i3 CTopiH, sika BYMHSE BiINOBIIHUN
npaBounH). IlepeBipka [Ipocroro EIl Knienta ta/abo ¥Ygockonanenoro EIl banky 3ailicHIo€Thes 3
BUKOpUCTaHHAM CHcTeMH Ta/ab0 1HIIMX MPOrpaMHO-TEXHIYHHUX 3aco0iB banky. Y pa3i HeraTMBHOTO
pe3ynbTaty nepeBipku bank BigmMoBise KilieHTy y BUMHEHH] MPaBOYMHY B €NEKTPOHHINA dopmi. DakT
HaknaneHHs [Ipoctoro EIl Kinienta Ha npaBoumH minrBepkyerbes BBereHHAM OTP y Cuctemi 3
NOTpUMaHHSAM BKa3iBoK banky, mo ¢ikcyerbcs 3acobamu Cuctemu Ta/abo 1HIIMX HPOrpaMHO-
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TeXHIYHUX 3aco0iB banky. ®akr HaknaneHHs YpockonaneHoro EIl banky ¢ikcyerbcst 3acobamu
Cuctemu Ta/ab0 IHIIUX MPOrPaMHO-TEXHIYHUX 3ac00iB baHKky.

3.11. TIlignucani KiienTom Ta/abo bankoM npaBo4YrHY yKJIa/IeHI B €IEKTPOHHIN (OpMi, 30epiratoThest
baHkoM B €JIIEKTPOHHOMY BUTJIAMI Ta MOXYTh Oyt Hasmiciani Kiienty 3acobamm Cuctemu (y pasi
HasIBHOCTI TEXHIYHOT MOYIJIMBOCTI TAKOT'O HAIIPABJICHH ), @ TAKOXK iX KOMii MOXYTh OyTH HajaHi bankom
Ha TMarnepoBoMy Hocii Ha mmchbMoBuiM 3amuT Kiienrta. Ilim wac opepkanHs onHieo 13 CTopiH
€JIEKTPOHHOTO JIOKyMEHTa (HOPMY€ThCS MIATBEPPKEHHS 13 3a3HAYCHHSM JaTH Ta 4Yacy TaKoro
onepxanHs. Haknaganus [Ipoctoro EIT KiienTa € miarBepkeHHIM TOro, 1m0 KitieHT o3HalloMHBCS 3
yCiM TEKCTOM JIOKyMeHTa, Ha skuil Haknamaerscs [Ipoctmii EIl Kiienrta, moBHICTIO 3p03yMiB ioro
3MICT, HE MA€ 3allepedyeHb 0 TEKCTY JOKYMEHTa Ta CBIAOMO 3aCTOCYBaB CBIiM MIJMHC Yy KOHTEKCTI,
nepea0aueHOMY JOKYMEHTOM.

3.12. V¥V pa3i Bugadi Korii Ha mamepi 3 €JIeKTPOHHOIro JOKyMeHTY 3 CucreMu mpaiiBHUKOM baHKy
MIPOBOAMTHECS OOOB’SI3KOBA TEPEBIPKA IIUIICHOCTI €IEKTPOHHOTO JOKYMEHTY 3aco0aMu MporpamHoO-
TeXHIYHUX KOMIUIEKCIB banky. JIuie y pasi ogepkaHHs MO3UTHBHOTO PE3YJIbTATY IMEPEBIPKH ITITTICHOCT1
€JIEKTPOHHOTO JIOKYMEHTY, BiH BBa)KA€THCSI aBTCHTUYHHUM. Y pasi MOTpeOH pOOUTHCS mamepoBa KOIis
€JIGKTPOHHOIO JIOKYMEHTY, sIKa 3aCBIIUY€ThCSl YIIOBHOBAaXXEHUM IpejcTaBHUKOM banky. KiieHT mae
IPaBO OTPUMATH KOIIIO €JIEKTPOHHOTO JTIOKYMEHTA Ha Iarepi IUBIXoM BpydeHHs ocoducto Kiienty y
BiqAUIleHHI banky abo moImITOBUM BiJNpaBlieHHSM Ha BKazany KiieHToM anpecy, - 3a yMOBHU
MUCHMOBOTO 3BEPHEHHSI.

3a HasgBHOCTI B KilieHTa MOKJIMBOCTI CAaMOCTIHHOTO po3ApyKyBaHHs 3 CUCTEMHU Ha MANepoBHX HOCIAX
PO3paxyHKOBHX, IUIATIKHUX a00 IHIIUX JOKyMEHTIB (BuIMCOK, TUIaTDKHUX IOpYyYeHb Ta iHIIE) 3
rpadiuHUM BIATBOPEHHSM €NEKTPOHHUX KOMiN MiAMHCY MocazoBoi ocodbu baHky, mramiry/mramiiis
banky, Taki po3IpyKoBaHI JOKYMEHTH MOXYTb BHUKOpHUCTOBYBaTHCA KiieHTOM numie ais #Horo
BHYTPIIIHIX TOTped 1 HE MOXKYTh OyTH BuKopucTaHi KiieHTOM y BIJHOCHMHAX 3 TPETIMU OcoOamH B
SIKOCTI1 IiATBEPKCHHS 3/11iCHEHHsI OaHKiIBChKHX omepariid. ['padidae BiATBOPEHHS eIEKTPOHHUX KOIIiH
nianucy nocanoBoi ocodu banky, mramny/mramniB baHky Ha 3a3HaYeHUX TOKYMEHTAX € BUKJIIOYHO
J0JJATKOBOIO iIeHTUdiKaIiiiHOI0 03HaKot0 baHky (Hamaii - 1oaaTkoBi ineHTudikamiifHi naxi). bank He
Hece BIJNOBIJAIBHOCTI 3a BUKOpUcTaHHS KilieHTOM po3apykoBaHuX 3 CHCTEMH JIOKYMEHTIB, SKi
MICTATH IOAATKOBI 1IeHTU(DIKaIlIIHI IaH1 Y BITHOCHHAX 3 TPETIMH 0COOaMH.

3.13. V¥ Bumazaky BTpaTH abo kommnpomeranii (orpumanHs foctymny 1o [Ipocroro EII KiienTa Tperimu
ocobamu) IIpoctoro EIl Kiienra Bci mpaBounHU B €NEKTPOHHIN (OpMI, MIANKUCAHI 3 BUKOPUCTAHHAM
ITpocroro EIl Kmienrta micist #oro xoMIipomeTallii BBaXKalOThCs HeAlMCHUMU, 32 yMOBHU 110 KiieHT
HeraitHo nmoBigoMuB baHk rpo Taky BTpaTy abo KoMmpoMeTallito - 3acobamu CucreMu, abo TeeOHHUM
m3BiHKOoM 10 Konrakt-Llentpy banky, a0o mucbMoBO (LUISIXOM IOJAHHS BiJIOBIJTHOI 3asBU JO
BiAAUIeHHd banky ocobucro Kiientom). B iHIIMX Bumaakax NpaBOYMHU B EJIEKTPOHHIN ¢opmi,
nianucani 3 BukopuctanHsaMm Ilpocroro EIl Kiienrta micns #oro kommpomeranii BBa)KarOThCS
HEeA1MCHUMHU — 3 MOMEHTY OTpuMaHHs1 baHkoM BignoBinHoro nosinomiienHs Kiienra.

3.14. TlepeBipKa IiIICHOCTI, AJOCTOBIPHOCTI Ta aBTOPCTBA €JIEKTPOHHUX JIOKYMEHTIB, Ha K1 HAKJIAJEHO
[Tpoctuit EIl Kiienra, 311CHIOETbCS B aBTOMaTHYHOMY DPEXKUMI BIANOBIIHO A0 (PYHKIIOHATBHHUX
MoxuBoctel Cucremu. KiieHT moro/pkyeThesi 13 BCTaHOBJICHUMHU Y baHKy mporenypamu nepeBipku
LUTICHOCTI €JIeKTPOHHUX JOKYMEHTIB. SIKI0 TOKyMeHT OyB Moau]iKOBaHUM, 1€ BiAOOpa3UThCs MpU
nepesipui [Ipocroro EII Kiienta. bank ta KiieHT 6e33acTepeskHO OTO/DKYETHCS 3 TUM, 110 HAJIS)KHUM
JTI0Ka30M LITICHOCTI, JOCTOBIPHOCTI Ta aBTOPCTBA €IEKTPOHHOTO IOKYMEHTA, 1110 cTBOpeHuit B CucreMi
3 BukopuctanHsaM I[Ipocroro EIl KiienTa € BinmoBinHa eneKTpoHHa iH(opMallis, HajaHa 3aco0aMu
Cucremu abo 1HIIMMHU TPOrpaMHO-TEXHIYHUMHU KOMIUIekcamu baHky.

3.15. bank ta KiieHT moroauiy, o pu3uKy 3 BIAIIKOAYBaHHS 30UTKIB, III0 MOXKYTh OyTH 3amOJisHI
banky Tta/abo Kiienty, a Takox TpeTiM ocobam y pa3i BukopuctanHs I[Ipoctoro EIl Kiienra,
noksanaTees Ha Kiienra.

3.16. KirieHT 3000B’s13aHMIA:

3.16.1. 03HallOMUTHUCH Ta TOTPUMYBATHCh YMOB 11X [IpaBu;

3.16.2. HamaBaTH MOBHY Ta MAilicHY iH(OpMaIlifo HeOOXimHy asi Horo imeHTudikalii Ta CTBOpEHHS
[Tpoctoro EIT Knienra,
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3.16.3. 30epiratu y TaeMHUII Oyab-sKi AaHi, o € ckiaagoBumu [Ipocroro EIT KitienTa Ta B)XuBaTH BCiX
MOXJIMBUX 3aXOJIB JJIsl 3aroOiraHHs HWOTO BTpaTH, PO3KPHUTTS, 3MIHM Ha3BH, 3MiHM (GopMary 4
HECAaHKIII0HOBAHOTO BUKOPUCTAHHS;

3.16.4. BuxopucroByBatu I[Ipoctuit EIl KiieHTa BUKIIOYHO 3 METOI OTpHMaHHS MOciayr baHky Ta
TpeTix oci0, 3 skuMu baHKOM yKITajieH1 BiIOBIIHI JOTOBOPH;

3.16.5. He BTpyUarucs B poOOTy/HE OomycKaTy BTpy4daHHs TpeTix ocid B poboTy Cucremu OyIb-IKuM
CIIOCOOOM.

3.17. BignoBiganpHICTh, MO MOXXE BHUHHMKHYTH B pa3i BukopuctanHs I[Ipoctoro EIl Kiienra,
BCTaHOBJICHA BIAMOBIAHO 10 HOPM 3aKoHOAaBCTBA Ta 1uX [IpaBui.

3.18. bank mae mpaBo BimmMoBuTH Kiienty y ctBopenHi IIpoctoro EIl Kiienta y Bumaakax
nependaueHuX 3aKOHOAABCTBOM, a TAKOXK Y pa3i MOCTIHOI 400 TUMYACOBOT TEXHIYHOT HEMOKIMBOCTI
ctBopeHHs1 BignoBigHoMmy Kuienty Ilpocroro EIl Kiienta, B IHmIMX BHUMNaakKax, NepeadadyeHUx
IIpaBunamu.

3.19. bank mae mpaBo, THM4acoBO abo Ha TOCTiHHO 3absokyBatu aoctyn Kmienta nmo Cucremu
(mpunuHUTH HajgaHHs nociayr CUCTEMHU) Y BUIIAJKaX:

3.19.1. nananns Knientom banky Oynb-gkoi HeJOCTOBIpHOT iHMOpMaIii;

3.19.2. BrpaTu abo kommpomerarii [Ipoctoro EII Kiienra;

3.19.3. Brpatit M0oOiIEHOTO MPHUCTPOIO 200 MOPTATHUBHOTO MPUCTPOIO, Ha SKOMY OYB BCTAHOBJICHUMN
MOO1TBHUH 3acTocyHOK CHcTeMH;

3.19.4. Brpyuanns y po6oty Cucremu Kiienra ado Tperix ociO;

3.19.5. HeBukonanus Kiiearom Bumor 1ux [Ipasw;

3.19.6. 3a 6axxannsm KitieHTa - Ha TijicTaBi TMCBMOBOTO 3BepHEeHHs KitieHTa abo, K110 11e repeadadeHo
¢GyHKIiOHATEHIMHA MOKJIHBOCTSIME CucTeMu — BunHeHHAM KiieHTom BiamoBigaux aid y Cucremi 3
MeTO0 T0OpOoBLIbHOTO 6J10KyBaHHs KilieHTOM MOXIIMBOCTI MOT0 MOAAiBIIOro 10ocTymy 10 Cucremu;
3.19.7. B iHIMX BUNaKax, nepeadadeHnx 3aKOHOIaBCTBOM Ta uMu [IpaBunamu.

3.20. 'V pasi Brparu abo kommpomeraiiii [Ipocroro EIl KiienTta ta/abo BTpatit MoOi15HOTO IPUCTPOIO
a00 MOPTATUBHOIO MPUCTPOIO, HA AKOMY OyB BCTAaHOBJICHHI MOOUIbHHI 3acTOoCyHOK Cuctemu, KiieHnt
3000B’s13aHUI HeraitHO 3MIHUTH Maposib 1ocTymy 10 CucteMu. Y pa3i He3MiHU a00 HECBOEYACHOT 3MIHU
naposto pocryny no Cucremu KiieHToMm, y 3a3HadeHHX Yy 1[boMy MyHKTI [IpaBui Bunaakax, bank e
Hece BIJMOBIJAIbHOCTI 3a Oyib-siKi 30UMTKH, 3aB1aHi KiieHTy TpeTiMu ocobamu.

4.  PO3PAXYHKHU MI’K CTOPOHAMUA

4.1  Sxmo ixme He nependadeHo Tapudamu banky, maTa 3a HaxaHHs MOCYT A0CTyny 10 CucTtemMu
Ta i BUKopucTaHHs KilieHTOM BKJIIOYEHA y BapTiCTh MOCIYT 3 oOciyroByBaHHs PaxyHky/PaxyHkiB
Knienrta. Sxmo Tapudamu banky nependaueHa okpema orjiaTa HOCIYr 3 HaJaHHsS JOCTYNy Ta
BukopucTtanHs Crucremu - KilieHT BHOCUTBH IUIaTy 3a KOpUCTYBaHHS CHCTEMOIO B MOPSAIKY 1 B CTPOKH,
Bu3HaueH1 Tapudamu banky.

4.2  Ilepen mpoBeneHHsM omnepatlii 3 BukopuctanHsaM Cucremu KiieHT 3000B’s13aHuil 03HalOMUTHCS
3 gitounmu Tapudamu banky, siki BCTaHOBIIOIOTH OIaTy 3a Ifo onepauito. Ilposenenns Knientom
orepatii o3Hauae, 1110 BiH o3HailomuBcs 3 airounmu Tapudamu banky.

5. BIAHNOBIJAJIBHICTH CTOPIH
5.1. KiieHT Hece BIANOBIAANBHICTH 3a JOCTOBIpHICTH 1H(OpMarlii, npeacrasneHoi B EJI, mo
nepenaethbest B bank 3acobamu Cucremu.
5.2. bank He Hece BIIMOBITAIBHOCTI 32 HECBOEYaCHWH oOMIH iH(opMariiero un EJI, skuii BUHHK
BHACIIIZIOK TOIIKO/KEHb JIiHIN 3B'A3KY, MepeOoiB B eHepro3ade3neueHHi, MOMKOIKEHHs IPOrpaMHO-
anapaTtHux 3aco0iB Kiienra.
5.3. baHk He BianoBijae 3a npsiMi abo HenpsAMi 30UTKH, ki Hece KiTieHT B pe3ynbTaTi BAKOPUCTAHHS,
HEMOKJIMBOCTI BUKOPUCTAHHS a00 HEMPaBOMIPHOTO BUKOpUCTaHHSI CHUCTEMH.
5.4. KiieHt moromxyerbes, mo baHKk He Hece BIAMOBIZaNbHOCTI 3a 3001 1 BIIMOBM B JIOCTYMI JIO
Cucremu, MoB's3aHi 3 MOPYIIEHHAMHU B po0OOTI 00siajHaHH 3B'sI3Ky Ta / a00 Mepex 3B'A3Ky, 1 baHk He
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3000B's13aHU# BiAMIKOAOBYBaTH KitieHTy 30WMTKH, 10 BHHUKIM BHACHIJOK HACTAaHHS 3a3HAYEHUX B
1IbOMY TYHKTI BUTakiB [TpaBu.

5.5. 3a HecBoeuacHy cIiaTy BapTOCTI MOCIYT noctymy a0 CrucrtemMu (SIKIIO Taka oruiata mepeadadeHa
Tapudamu banky) Kimienrt crutauye banky neHto B po3Mipi o iBiitHoO1 00J1ikoBOi cTaBku HartioHanpHOTO
banky Ykpainu Bijg cymu 3a00proBaHOCTI 32 BECh IIEpioJl MPOCTPOUYCHHS IIATEXKY.

5.6. KiieHT moromKyeThest, o onepailii, 3A1MCHEH] 3 BAKOPUCTAHHSM JIOTiHA Ta IMapOJIIO IJIs JOCTYITy
no Cucremu a takox OTP, Bu3HatoThcs BuMHEHUMH KITIEHTOM 1 OCKap»KEHHIO HE MiJIATaroTh, 3a
BUHSTKOM BHIIQJIKIB, IPSIMO Mepe10adyeHUX 3aKOHOIaBCTBOM.

5.7. bank Ta KiieHT moroamiu, mo pU3UKH 3 BiAIIKOAYBAaHHS 30UTKIB, IO MOXYTh OyTH 3amomisHi
banky Ta/abo KiienTy, a Takoxx TpeTiM ocobam y pas3i BukopuctanHs Kiientom Cucremu,
noksanawTbes Ha KimienTa. BianmoBiganeHICTh, 1110 MOYKE BUHUKHYTH B pa3i BUKOpucTaHHs KitieHTOM
Cucremu, BCTaHOBJICHA BIJIMOBIIHO /O HOPM 3aKOHO/IaBCTBA Ta IKX [IpaBui.

6. OCOBJIMBI YMOBU
6.1. Inaxom npuennanss ao nux [Ipasun KiieHT noromkyerbes, mo Bukopuctanns Jloriny Cucremu
ta [lapomo no Cucremu, a TakoX IHIIMX JJAHUX, B TOMY YHCJi 3reHepoBaHUX baHKOM yHIKaJbHUX
KOJ/IB/TIapoiB, sKi HampamisaoTbes Kiienty Ha Horo ®iHancoBuii HoMmep TenedoHy Ta/abo Ha
MOoOUIbHHI MPUCTPIN/MTIOPTATUBHUN TPUCTPINA, 3 BHUKOPHUCTAHHSIM SIKOTO 3IHCHIOETHCS OTPUMAHHS
Knienrom mocinyr, € 3aiiicHeHHSAM Horo ineHTudikaii 3 mojaibliuM HaJaHHIM TpaBa 371HCHIOBATH
onepauii 3a JloroBopom mnociyr uepe3 I[HTepHeT, B TOMY YHUCIl 3 BHKOPHCTAHHSIM MOOLIBHOTO
3actocyHky Cucrtemu, a orpumanmii [Ipoctuii EI1 KitieHTa npupiBHIOETHCS 10 BIACHOPYYHOTO ITiITUCY
Kuienra.
6.2. KiienT 3000B's13aHu# MiATPUMYBATH B aKTyallbHOMY cTaHi DiHaHCOBUI HOMeEp TenedoHy Ta iHIIi
naHi 3a3HaueHi B 3asBi-Jlorosopi Ta Jlogarkax no 3asBu-/loropopy Ta/abo iHIIKUX JOKYMEHTaX, MOJaHUuX
KiienTom bankoBi, a Takox jaHi BHeceHi y Cuctemy. Y pasi ix 3MiHU - HETallHO 1HPOPMYBATH PO IIe
baHk.
6.3. VY pasi 3minu nanux, nepeabavenux m. 6.2. uiei ['masu [IpaBun i 3a Oyap-sko0 BUMoOror banky
Kiient 3000B's13aHMi akTyani3yBaTtu BKkaszaHi AaHi (1. 6.2. miei ['naBu [Ipasuin).
6.4. s Buxopuctanus Kiientom Cuctemn KitieHT camocTiiiHO 3a0e3neuye IiaKITIOUeHHs] BIACHUX
€JIEKTPOHHUX MPUCTPOIB /10 KaHAJIB 3B'SI3Ky Ta 3/1HCHIOE MIATPUMKY HEOOXiTHMX (YHKIIH Ha CBOiX
MPUCTPOSIX 1y CBOTO OIEpaTopa 3B's3KY.
6.5. baHk Mae npaBo 3MiHIOBaTH CKJIaJ MOCTYT 1 BCTAHOBIIOBATH OOMEXKEHHS Ha HAJaHHS MOCIYT, 1110
HaJaThes yepe3 CucreMy, B TOMY YHCII, ajle HE 0OMEXYIUHCh, IPU BIACYTHOCTI Y baHKy TexHIYHOT
MOYJIMBOCTI iX HaJaHHs, HassBHOCTI Mi/ICTaB MiJI03PIOBATH MOXIIUBICTh HE3aKOHHOI'O JIOCTYITY TPETiX
oci0 o rpomoBux KomTiB KiieHTa 3 BHKOpuCTaHHSIM naaHux KilieHTa, a TakoXX y BHUIaJKax,
nepea0ayeHUX TMpPaBUIaMU BHYTPILIIHBOTO KOHTpOJO baHky 3 MeToro mpoTuaii Jeramizamii
(BIAMMBAHHIO) JI0XOMIB, OJEPKAHUX 3JIOYMHHUM LUIIXOM, (PIHAHCYBaHHIO TEPOPU3MY, 1 B IHIIHUX
BUIA/IKAX 3T1HO 13 3aKOHOJaBCTBOM.
6.6. IlpaBoBigHOCHHH 100 AOCTYMY 10 CHCTEMH MPUIHHSIOTH CBOIO IO Y TAKMX BUTIA/IKAX:
- y 3B’SI3KY 13 IPUNHUHEHHSIM 00ciIyroByBaHHs bankom Bcix PaxyHkiB Kiienra;
- y 3B’SI3Ky 13 IPUMUHEHHAM ekciutyaranii bankom Cucremu (3a BlacHOIO 1HINIATHBOIO baHKy) —
3a yMoBH po3MmimeHHs Ha Caiiti banky moBioMiIeHHS MpO MPUIHMHEHHS ekciutyatanii CucreMu He
nisHime Hix 32 10 (mecats) KaJeHIApHHUX THIB 10 MOMEHTY (DAKTHYHOTO MPHUIHUHEHHS SKCILTyaTarlil
Cucremu;
- y 3B’A3Ky 13 NpuUINHUHEHHSAM ekciuryaranii bankom Cucremu (y 3B’S3Ky 13 BUMOTaMu
3aKOHOJIaBCTBA) — 3 MOMEHTY HaOpaHHs YMHHOCTI BiATOBIAHUX BUMOT 3aKOHO/IABCTBA;
- B IHIIWX BUMAJKax, mnependadennx uumu [IpaBumamu, JloroBopom mociyr Ta/abo
3aKOHOJIaBCTBOM.
6.7. Y Bunmamky TNpUNUHEHHS TIpaBoBimHOCHH MK bankom ta KiieHToM (3aKkpHTTS BCiX
Paxynkis/equnoro Paxynky Kimienta B banky) Knient Brpayae mpaBo Ha BukopuctanHs Cucrtemu.
B1/IMOB1THO baHk Mae npaBo 6e3 monepepkeHHs NpUMUHUTH HajanHs KimienToBi noctymy g0 Cuctemu.
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6.8. bank 3a0e3neuye koHQIACHUIHHICTD 1 30epexeHHs iH(popMallii, ska BUKOPUCTOBYETHCS i Yac
BUKOpHcTaHHi CHCTEMH.

6.9. KiienT He Mae mpaBa mepegaBaTH CBOI IpaBa o0 noctymy A0 Cucremu TpeTiM ocobam Oe3
HCBEMOBOI 3roau Ha 1ie banky.

6.10. 3 ycix nuTaHp, 0 CTOCYIOTHCS YMOB Ta NMOpsAAKy noctyny Kiienta no Cucremu, aie npsmMo He
BPEryJIbOBaHi mosioskeHHAME 1uX IpaBui, CTOpOHHN KepyIOThCs 3aKOHOIaBCTBOM.
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TJIABA 7. YMOBHU HAJTAHHSA B KOPUCTYBAHHSA IHAUBIAYAJBHOI'O CEH®Y

YACTHUHA A. YMOBU HAJTAHHS B KOPUCTYBAHHS IHJIUBIAYAJIBHOT'O CEH®Y
3A 1OT'OBOPAMMU, YKIIAAZEHUMMU 10 31.05.2017 POKY (BKJIIOYHO)

1. 3ATAJIBHI YMOBU HAJTAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y
1.1.  bank, Ha yMmoBax BcTaHoBieHuX numu [IpaBunamu ta JloroBopom, Hagae KitieHTy B THM4YacoBe
IUIaTHE KOPUCTYBaHHS iHAMBIMyanpbHMU cei¢ (Hanmami - celid) B JHeno3uTHOMY CXoBuII/ceiidi
Binminenus banky, Hamami - Jlemo3uTHe cxoBumie/ceiid) 3a MicCIe3HAXOMKEHHSIM Jlemo3uTHOTO
cxoBuIa/cedy s po3mimieHHs B ceiidi KiienTom peueii.

1.2. Ceiid HamaeTbcs baHkoM B TMM4YacoBe IUIaTHE KOPUCTYBaHHs Mmicis ykiaaeHHs KiieHToMm i3
bankowM Bignosigaoro Jlorosopy.

1.3. bank Hamae KiieHTy B KOpUCTyBaHHS ced( y TEXHIYHO CIpaBHOMY CTaHI Ta 3abe3medye
MOKJIHUBICTE foctymy Kiienta o cefidy micns crati KimieHTOM OpeHIHOI IIaTH 32 KOPHCTYBAHHS
cerihom.

1.4.  bank 3a0e3mnedye 30BHIIIHI CXOPOHHICTb, IILTICHICTh HAJJAHOTO B KOpUCTyBaHHS celidy. bank He
Hece BiJIMOBIIaILHOCTI 3a BMICT ceida.

bank 3a0e3mneuye BinmpHUI goctyn KiieHta no ceiidy B onepamiifHuiA 9ac CTPYKTYPHOTO MiIpO3ILTy
banky, B skoMmy po3mimeHuil ceiid, npu ymosi porpumanHs Kiientom IlpaBun kopucTyBaHHS
1HAMBIyambHUM ceiidoM, ymoB 1ux [Ipasun ta Jloroopy.

1.5. He po3mimryBatu y ceiidi moxexo- (BuOyxo-) HeOe3MeuHi, JIerko3aiMHUCTi, XIMi4Hi, TOKCHYHI,
OTPY¥iHI, paiOaKTHBHI PEYOBHHH, HAPKOTHYHI 3aCO0H, a TaKOXK 30pOr0, OOENpHUIIacy Ta 1HIII pedi, sKi
3riHO 13 3aKOHOJAaBCTBA BUIIYYEHI 3 IIUBLIBLHOTO 000pOTY 200 0OMEXEHI B IUBUTLHOMY 000pOTI.

1.6.  KuienT 3000B’s13aHui MOBEpHYTH KJIIOY Bif ceidy, 31aTu ceiid y TeXHIYHO CIpaBHOMY Ta HE
HOLIKOJPKEHOMY CTaHl HE Mi3HIIIe OCTaHHBOI'O JIHSA CTPOKY KOPHUCTYBaHHS ceioM, BU3HAYEHOTO
JoroBopom.

1.7. Kuient 3000B’s13aHui1 HaAiiHO 30epiratu K04 Bif ceiidy. Burorosnenns KinientoM nyomikaris
KJItoUa Bija celidy He momyckaethes. [lepenaya kimroua TpeTiM ocobam — 3a00poHEHA, KPIM BHUIIAJIKIB,
nepeadayeHux 3aKOHOIaBCTBOM.

1.8.  KuieHT 3000B’s13aHU# Yy BUNIAJIKY BTPATH/TIOMIKOPKEHHSI KJIF0Ya BiJ ce ]y, M0 YHEMOKITHBITIOE
noctyn KiienTta no peuei, siki 30epiratoTbes B ceildi, abo HacTaHHS IHIIMX OOCTaBHH, SKI MOXYTh
HEraTUBHO BIUIMHYTH Ha BHKOHAaHHA bankom a0o Kiientom ymoB JloroBopy, HeraiiHO HMUCBMOBO
nosijomutu bank mpo 3aznadene. [Ipu npoMy, He paHimie HiK yepe3 5 (I1’ATh) OaHKIBCHKUX JHIB 3
MOMEHTY HaJIXOJKeHHS 10 baHKy nucbMoBoro nosijiomiieHHs Bij KiieHTa npo BTpaTy/MOMIKOAKEHHS
Kitoua B ceidy, bank 3a ymoBu omnaru Kimientom mrpaduux cankiiil, nepenbauenux Ilpasuiamu
ta/abo JloroBopowm, 3abe3neuye noctyn Kiienra mo ceidy.

1.9. KuieHT 3000B’s13aHMI BiImKOAyBaTH baHKy 30MTKM, MOB’A3aHI 3 HEBHUKOHAaHHSAM Ta/abo
HEHaJIS)KHUM BUKOHaHHSM yMOB JloroBopy Ta 1mux [IpaBui, a Takox 30MTKH, 3aBJjaHi BIACTUBOCTSIMHU
PO3MIILIIEHUX B ceildi pedel Ta BUTpaTH, sKi MOHIC baHK y 3B’43Ky 13 TaKUM HEBUKOHAHHSM J[oroBopy
ta/abo IIpasu.

1.10. VY Bumazaky peopranizaiii banky, sika He nepedayae NpaBOHACTYIHUIITBA HOT0 3000B’3aHb 32
Jorosopom, mikBimauii banky, mepemimenss (mepeauciokxaiiii) J[emo3uTHOro CXOBUIA, B SIKOMY
3HaXOJUThbcs cedd abo ceildy, HacTaHHA IHIIMX OOCTAaBHMH, IO YHEMOXJIMBIIOIOTH IOJAJbBIII
MIPABOBIIHOCHHM II0J0 KOPUCTYBaHHA ceiipoM, baHk, y cTpok He mi3Hime HiX 3a 30 (TpuauATh)
KaJeHJapHUX JHIB JI0 MPUIMHEHHs MMPaBOBITHOCUH II0JI0 HaJaHHS B KopucTyBaHHs KiieHTy ceiida,
1H(OpMYyE OCTaHHBOTO MPO L€ Ta MPO HEOOXITHICTH BuiydeHHs Kiientom Bwmicty ceiida, a Kiient
3000B’s13aHUI cBOeyacHO NMpuOyTH 10 banky 11s BUITy4eHHs BMICTY ceiida, moBepHeHHs1 banky cefida
Ta KJIIo4a BiJ celia B TEXHIYHO CIpPAaBHOMY CTaHI 1, 32 HEOOXIAHOCTI, JOTOBIPHOTO BPETYJIOBAHHS
NPUMIMHEHHS BIANOBIIHUX TMpaBoBigHOCHH. [H(popmyBanHs bankom KiieHta momo 3a3HayeHoro
3MIUCHIOETHCS OyAb-SIKUM 3 HACTYITHUX CIOCOOIB: HAIIPABJICHHS PEKOMEH0BAHOTO a00 IIHHOTO JIMCTa
Ha azapecy Kiienra, 3a3nadeny B [loroBopi; abo onyOmikyBanHs Ha Caiiti banky, abo po3MilieHHs Ha
Joui orojomeHs CTPYKTypHOTo minpo3auty banky, B sikoMy 3HaxoAuThbcs cedd. Y Bumaaky
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HeBUKOHaHHS KitieHTOM ioro 3000B’s3aHb 3a JaHUM MyHKTOM wi€i riaBu IIpaBuin, bank Brmpasi
3MIMCHUATH 3aX0u BU3HaYeHi 1. 1.17 wiei vactunu i€l [masu [IpaBu.

1.11. bank mepemae peui, po3mimieHi Kmientom y celidi, cnagkoemito KiieHta y Bummagky Ta B
HOPSIKY BH3HAYEHOMY 3aKOHOAABCTBOM. B pasi SKIIO 3 AOKYMEHTIB, fIKi HiATBEPIKYIOTH CTaTyC
cnagkoemus KiieHTa, BUIUIMBaE, 10 TaKUH CHAgKOEMElb Mae€ MpaBO Ha yacTHHYy peueil KiieHta B
ceiidi, bank BrpaBi nepenatu peyi, po3mimeni KiieHrom y ceridi, criagKoeMIlio JIie CIiIbHO 3 yciMa
IHIMMU criaakoemusamu Kiienra.

1.12. bank 3a0e3nedye 30epekeHHS KOH(imeHIiHHOT iH(popMmarii, mo crocyerbest Kirienra,
BIJIITOBITHO 10 3aKOHOIaBCTBA.

1.13. Kuient mae mpaBo BuMaratu BiJ baHky 3aminu ceildy, y BHUNaAKy, SIKIIO HAaJaHUN celd
BUSIBUBCS HETIPUJIATHUM JJIs1 KOPUCTYBaHHS 3 He3alexHUX Bia KiieHra npudunH.

1.14. KiieHT Ma€ paBo HAAATH HAICKHUM YHHOM O0(OPMIICHY HOTAPiaTbHO TIOCBITYEHY JOBIPEHICTh
1HII1HA 0co0l1 Ha TPaBO KOPUCTYBAHHS CeoMm.

1.15. bBask 3ailCHIOE KOHTPOJTb, 332 TEXHIYHUM CTaHOM celi(y 3a 30BHINTHIMHU O3HAKAMH.

1.16. bank Brpasi BinMoBUTH KiTieHTY B IOCTYIII 10 ceiidy y BUMAIKy 3aKiHYEHHS OIIaY€HOTO CTPOKY
KOpUCTyBaHHS ceiipom - no MomenTy omatu KilieHTOM meHi 3a Bech HEOIUTAYeHUH CTPOK
KOPUCTYBaHHS cei(oMm, 3riiHO 3 yMOBaMH, BU3HaueHUMHU JloroBopom Ta IIpaBunamu.

1.17. bank BmpaBi BiAKpUTH ceiid Ta BIIYyYUTH Horo BMICT 06e3 mpucyTHOCTI KilieHTa B HacTymHHX
BUIIAJ/IKAX:

a) Ha MiACTaBl PIIICHHS BIAMOBIAHUX JEpKaBHUX OPraHiB, sIKi MAIOTh HA 1€ IPAaBO y BiAIOBITHOCTI 3
3aKOHOJJaBCTBOM;

0) BHACHIIOK Gopc-MaKOpHUX OOCTaBUH (0OCTaBHHH HenepeOOpHOi cwim), nependaderanmu 1. 1.10
Pozniny IV I[paBumn, siki 06’ €KTUBHO MOKYTh 3aBAaTu 1koau peuam Kiienrta, posmimenum B Ceidi;
B) 4epe3 TPH MICsIl BiJ IHS 3aKiHYEHHS CTPOKY (TepMiHy) KOPHCTYBaHHS cei(oM, BKa3aHOTO B
JloroBopi, AIKIIO 10 TAKOTO BIAKPUTTS ceiidy Ta BUITyueHHs iioro BMicTy KiTieHT He MOBepHYB KITIOY Bij
ceiidy Ta HE 3/aB Ce( y TEXHIYHO CIPAaBHOMY, HE IOIIKO/HKCHOMY CTaHi ab00 HE BYMHHB BCiX
HEOOX1THUX i JUI IPOJOBKEHHS CTPOKY (TepMiHY) KOpUCTYyBaHHS ceiiom;

r) nopyuenHsa Knienrom IlpaBun kopucTyBaHHS 1HAMBINYyalbHUM ceiidom, 10 Moxe 3aBaaTh banky
MartepiaJbHUX 30MTKIB;

r) cmepti Kiienra;

1) He BukoHaHHs Kiientom Bumor 1. 1.10 miei Yactunu miei ['masu [IpaBun;

€) B IHIIMX BUMAJKAaX, 3TIHO 13 3aKOHOJJABCTBOM.

Binkputrts Ta ButydeHHs bankom BmicTy ceildy 6e3 npucyTHOcTi KitieHTa, SIKIIO iHIIE HE BU3HAYEHO
3aKOHOJABCTBOM, 3/1MCHIOETbCS KoMiciero baHKy 31 CKiIaJleHHSIM aKTy Ta OMCOM BMIJIYYEHMX pedei 3
JOTPUMAHHSM JII0YMX BUMOT 3aKOHOJIaBCTBA.

VY Bumanky BinkpuTTs bankoM celidy Ta BUIyueHHS HOro BMICTY, KpIM BHIIAJKIB, MepeadadyeHux
3aKOHOJIaBCTBOM, 3HAXOAUTUMYThCs Y baHKy Ha yMOBax, BU3HAYEHUX BHYTpIIIHIMU paBuiaMu baHky.
1.18. 'V Bumanky nopymenss Kiniearom [IpaBuin kopucTyBaHHS iHIUBIIyaTbHIM celihom Ta/abo yMOB
JHoroBopy, bank mae npaBo po3ipsaru Takuii J[oroBip B 0THOCTOPOHHBOMY TOPSAJIKY.

1.19. KiienT 3000B’A3aHMI HEYXWIbHO JOTpUMYyBaTHCh yMoB J[lorosopy, IlpaBuin, IlpaBun
KOPUCTYBaHHS 1HIMBIAyaJbHUM CceHpoM 1 BHMOI HOPMATHBHO-TPABOBHX aKTIB YKpaiHM, sKi
PETYIIOITH AaH1 MPaBOBITHOCUHH.

1.20. KiieHT 3000B’s13aHUI HE po3royoulyBaT iH(pOpMaIliio, SKa MICTHTh BIJOMOCTI IPO MOPSIOK
JOCTYIY Ta BUKOPUCTaHHS 1HAMBIAYaIbHOTO CeHy.

1.21. Knient Mae npaBo npu OaxxaHHI IPOJOBXUTH CTPOK KOPUCTYBaHHS celiom, mojatu A0 banky
BIJITIOBIHY 3asBY Ui YKJIQJICHHS JIOJATKOBOTO JIOTOBOPY /10 J[oroBopy Mpo TpPOJOBXKEHHS CTPOKY
KOPUCTYBaHHS cei(hoM B J€Hb 3aKiHYEHHS CTPOKY, BU3HAUE€HOTO J[0roBOpOM.

1.22. bank mMae npaBo Bumarartu BiJ KiieHTa BUKOHaHHSI HUM CBOiX 3000B’s13aHb 3a Jl0roBOpOM.

2. MOPSIIOK 3IMCHEHHSA PO3PAXYHKIB
2.1. Kuienr cmnauye banky opeHaHy miaTy (IUiaty 3a KOpPUCTYBaHHsS ceiipom) y posmipi,
Bu3HaueHoMmy Tapudamu, 3 norpumanssm [Ipasui ta Jlorosopy.
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2.2.  Omata HanexHOi baHKy OpeHIHOI IUIaTH 3AiKCHIOETbCA KilieHTOM aBaHCOM 3a BECh CTPOK
KOPUCTYBaHHS celi(hoM B JieHb yKiazieHHs Jlorosopy.

2.3. Y BuNAAKy JOCTPOKOBOTO MPUIIMHEHHS IMPAaBOBIJHOCHH II0J0 KOPHCTyBaHHS ceiiom 3
inimiatuBu banky, bank moseptae KiieHTy pi3HUIIO MK CIJIAYEHOIO HUM CYMOIO OPEHIHOI IUIATH i
po3MipoM IaTH 3a 4Yac (PaKTUUHOTO KOPHCTYyBaHHs celom, 3a BHUHATKOM po3ipBaHHS bankom
Horosopy 3riguo 3 1 1.18 1iei yactunu uiei ['masu [IpaBwin um iHIIMX BUTIAJKIB, IO BUIUIHMBAIOTH 3
[TpaBun a6o lorosopy.

2.4. YV Bumajaky JOCTPOKOBOTO NPUIIMHEHHS IPABOBITHOCHH IIOJO0 KOPUCTYBaHHsS ceiipom 3
iHimaTuBy KitieHTa, Turata 3a KOpUCTYBaHHS CeiihOM HE TTOBEPTAETHCA.

3. BIANMOBIJAJBHICTDb CTOPIH
3.1.  CropoHHu HE HECYTh BiJIIIOBIIATBHOCTI 32 HOPYLICHHS CBOIX 3000B's3aHb 32 Jl0OrOBOPOM Ta IUMU
[IpaBuiaMu, SIKIIO BOHO CTaJIOCs HE 3 iX BUHU. CTOpOHA BBAKAETHCS HEBHHHOIO, SIKIIIO BOHA JTOBE/IE,
10 BXKWJIA BCIX 3aJIEXKHUX Bl HEl 3aXO0/IB JUIS HAJIEKHOTO BUKOHAHHSA 3000B'13aHHS.
3.2.  bank He Hece BiJMOBIAATBLHOCTI 32 BMICT ceildy, HalaHOro B KopucTyBaHHs KIlieHTY, a Takox
3a 3000B's13anHsAME KitieHTa iepes TpetiMu ocodamu
3.3. VY Bumaaky BTpatu a0o0 MOLIKO/KEHHs Kiroda Bif ceilpy, Kiient cnmauye banky mrpad y
pO3Mipi MOABIHHOT IEHHOT OTUTATH 3a KOpHUCTyBaHHS ceiiom 3a 60 (mmicTaecsT) AHIB.
3.4. 'V Bunaaky nopyueHHs Kiientom ymoB 1. 1.6. miei yactunu uiei ['masu [paBun, Kiient kpim
BiJIIIKOAyBaHHs 30MTKIB, ciutauye banky mrpad y po3mipi moaBiifHOT IEHHOT OTUIATH 32 KOPUCTYBaHHS
ceiioM 3a KOXKEH HEOIJIAUYCHHIA JICHb.

4. OCOBJIUBI YMOBHA
4.1. VY Bumamky, SKIIO OCTaHHINA JeHb CTPOKY (TepMiH) BUKOHaHHS KiieHTOM 3000B’s3aHb 3a
MpUIAJa€e HAa BUXITHUA a00 CBATKOBUH JICHb, TO TaKe BUKOHAHHSI MTEPEHOCHTHCS HA MEPIIHA poOOUmnit
JIeHb, KW CIIIJIy€ 32 BUXIMHUM a00 CBATKOBHM JHEM. B pa3si Ko Take MEepeHECCHHS BUKOHAHHS
BiI0YJI0CS I0JI0 OPEHIHOT IIJIaTH, TO 3a L1 JH1 I01aTKOBO OPEH/IHA IUIaTa He MiJIjIsArae CIuiaTi.
4.2. Y Bumaaky cmepti Kiienra abo peopranizamii banky BigmoBigHi mpaBa Ta OOOB'S3KH 3a
JloroBopoM mepexosaTh J0 iX CIagKOeMIIIB/TPaBOHACTYITHHKIB.

YACTHUHA B. YMOBU HAJIAHHSI B KOPUCTYBAHHSI IHAUBIIYAJLHOI'O CEH®Y
3A JOTOBOPAMM, YKJIAJJEHUMM 3 01.06.2017 POKY /10 06.03.2021 POKY
(BKJIIOYHO)

1. BATAJIBHI YMOBU HAJTAHHS B KOPUCTYBAHHS IHIUBIJTYAJIBHOT'O CEU®Y

78



MpaBuna HaagaHHA KOMNNEeKCHUX 6aHKiBCbKMX nocnyr ¢isnyHum ocob6am y AT “KPEOQOBAHK”
Ymosu HadaHHs1 8 KopucmyeaHHSs iHOugiOyanbHO20 celihy

1.1. Bank, Ha yMoBax BcTaHOBJIeHHX IuMU [IpaBuinamu Ta JloroBopom, Hamae KiieHTy B THM4YacoBe
IJIaTHE KOPUCTYBaHHS I1HAWBiAyanbHUN ceid (Hamami - cedid) B JMEMO3UTHOMY CXOBHIII/cedi
BiquieHHs banky, Hagami - JlemosutHe cxoBuie/cerid, 3a Micle3HaXOKEHHSM Jleno3uTHOro
cxoBwuIa/ceidy mis po3minieHHs B cerii Kimientom pedeii.

1.2. Ceiip namaerbcss bankoM B TMMYacoBe IUIaTHE KOPUCTYBAHHs TMichs ykimajneHHs KiieHToM i3
bankom Jlorosopy 1moao 1soro.

1.3. bank Hanae KiieHTy B KOpHCTYBaHHSA Cei(p y TEXHIYHO CIIPAaBHOMY CTaHi, 3a0€31euy€e MOMKIIUBICTh
noctyny Kiienra go ceiidy micnsa crutatu KiieHToM opeHIHOI IiaTu 3a KOPUCTYBaHHS ceiidoMm Ta
BHeceHHs1 KiieHTOM 3acTaBHOT IJIaTH 3a KJIFOY BiJl ceitdy 3riqHo 3 Tapudamu.

1.4. bank 3a0e3nedye 30BHIIIHI CXOPOHHICTD, IUIICHICTh HAJIAHOTO B KOPUCTYBaHHS ceiidy. bank He
HECEe BIIMOBIJAIBHOCTI 3a BMICT ceiida.

bank 3abe3mneuye BinbHUN moctyn KiieHTa 0 ceiidy B omnepaiiiHuid 4ac CTPYKTYPHOTO MiAPO3ALTY
banky, B sikoMy po3mimieHuii ceiid, nmpu ymoBi motpumanHs Kiientom IlpaBun kopucTyBaHHS
iHaUBIyansHUM cetiom, ymoB ux [Ipasun Ta JJorosopy.

1.5. He po3mimyBaTt y ceiidi moxexo- (BuOyxo-) HeOe3meuHi, JISTKO3aiMUCTI, XIMIYHI, TOKCUYHI,
OTpYiiHI, paJiOaKTHUBHI PEYOBHHH, HAPKOTHYHI 3aCO0H, a TaK0X 30por0, OO€MpHIacu Ta 1HII pedi, siKi
BiJIOBITHO 710 3aKOHO/IaBCTBA BHIIyUEHI 3 IUBUTLHOTO 000pPOTY 200 0OMEKEH1 B IUBIILHOMY 00OPOTi.
1.6. Kmient 3000B’s3aHHil MOBEPHYTH KItOY BiJ ceildy, 3maTtu ceiid y TEXHIYHO CIpPaBHOMY Ta
HETIOIIKOPKEHOMY CTaH1 HE IMi3HIIIe OCTAHHBOTO JTHS CTPOKY KOPUCTYBaHHS ceriom.

1.7. Knient 3000B’s13aHuil HaAiiHO 30epiratu kitou Bif celidy. Burorosnenns Kiientom ayGmikariB
KITto4a Bijg ceiidy He momyckaethes. [lepemaua KimienTom kimroda TpetiMm ocobam — 3a00poHEHa, KpiM
BUIIAJIKIB, Iepe0aueHuX 3aKOHOJaBCTBOM.

1.8. KiienT 3000B’s13aHU# y BUMAAKy BTPATH/TIOMIKO/PKEHHS KIIFOYa BiJl CEiy, IO YHEMOKIHUBIIOE
noctyn Kiienta 1o peueii, siki 30epiraiotbesi B ceiidi, a00 HACTaHHS 1HIIMX OOCTAaBHH, SIKI MOXYTb
HETaTHBHO BIUIMHYTH Ha BUKOHaHHA bankom abo Kiientom ymoB JloroBopy, HEraifHO MHCHMOBO
noBigoMuTH bank npo 3a3nauene. [1pu oMy, bank, He panime Hix 4depe3 5 (I1’sTh) 6aHKIBCHKUX THIB
3 MOMEHTY HaJIXOKeHHs 10 baHky mucbMoBoi 3asBu Bix KimieHTa mpo BTpaTy/NMONIKOKEHHS KITF0Ya
BiJ celidy, 3a yMoBH orulaTi baHky 3acTaBHOI MJiaTu 3a HOBUI Koy, 3abe3nedye goctyn KiienTa 1o
cerdy.

1.9. Kiient 3000B’s3aHuil BifgmkoayBaTu baHky 30uTKH, TOB’S3aHI 3 HEBUKOHAHHAM Ta/a0o
HEHAJIS)KHUM BUKOHaHHSM yMOB JloroBopy Ta mux IIpaBui, a Takox 30MTKH, 3aBJIaHi BIaCTUBOCTSIMHU
PO3MIIIIEHUX B ceildi pedel Ta BUTpaTH, sKi MoHIC baHK y 3B’43Ky 13 TaKUM HEBUKOHAHHSM J[oroBopy
ta/abo IIpasu.

1.10. ¥V Bunanky peopranizaunii banky, sika He nepea0adae MpaBOHACTYIHMIITBA HOro 3000B’s13aHb 3a
HoroBopomMm, mikBigamii banky, mepemimieHHs (mepeauciokaiiii) /[eno3uTHOro cXoBHIA, B SIKOMY
3HaXoJuThcs celd abo ceildy, HacTaHHA I1HIIMX OOCTABMH, IO YHEMOXKJIHMBIIIOIOTH MOJAJbIII
IIPABOBIIHOCHHM I110J0 KOPUCTYBaHHA ceiioM, baHk, y cTpok He mi3Hime HiX 3a 30 (TpuauAaTh)
KaJeHJapHUX JHIB 10 MPUIMHEHHs MPaBOBIJHOCUH LIOJ0 HaJaHHS B KopucTyBaHHsA KiieHTy celida,
1H(OpMY€E OCTaHHBOTO MPO L€ Ta PO HEOOXITHICTh BHiIydeHHs KiieHTOM BMICTY ceilda, a Kiient
3000B’s13aHUI cBO€yacHO NpuOyTH 10 banky /1s BUITy4eHHs BMICTY ceiida, moBepHeHHs1 banky cefida
Ta KJIo4a BiJ ceiida B TEXHIYHO CIIPaBHOMY CTaHI 1, 3@ HEOOX1JHOCTI, JOTOBIPHOTO BPETYJIIOBaHHS
NPUIIMHEHHS BIAMOBIIHUX TMpaBoBigHOCUH. [H(popmyBanHa bankom Kiienta mono 3a3HaueHoOro
3MIUCHIOETHCS OyAb-SIKUM 3 HaCTYITHUX CIOCOOIB: HAIIPABJICHHS PEKOMEH0BAHOTO a00 IIHHOTO JIMCTa
Ha ajapecy Kiienra, 3a3naueny B JloroBopi; abo onyOmikyBanHs Ha Caiiti banky, abo po3MilieHHs Ha
Joumi orojomeHs CTPYKTypHOTO minpo3aury banky, B sikoMy 3HaxoAuTbcs cedd. Y Bumaaky
HeBUKOHaHHS KitieHTOM 3000B’s13aHb 32 JaHUM MyHKTOM i€l riaBu [Ipasui, bank Brpasi 3aificHUTH
3axoau, BuzHaueH1 1. 1.17 miei yactunu 1iei ['masu [pasw.

1.11. bank nepenae peui, po3miteHi Kiientom y ceiidi, cnaakoemiro Kiienra y BUnaaxy ta B HOpsIKY
BHU3HAUE€HOMY 3aKOHOAABCTBOM. B pasi SIKIIO 3 JOKYMEHTIB, SIKI MIATBEP/UKYIOTh CTaTyC CHAaJAKOEMIIS
Kiienra, BunnmBae, o Takuii criajKoeMers Mae rpaBo Ha yacTuHy pedeid Kiienra B celi¢i, bank Bripasi
nepepatu pedi, po3mimieHi KiienTtom y ceidi, CHaaKOEMIIO JHIIEe CHUTBHO 3 ycCiMa I1HIIMMH
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cnankoemusiMu Kimienra.

1.12. bank 3a6e3neuye 30epexxeHHs KoH(pineHninHoi iHpopmartii, mo crocyerbes KiieHta, BiAnoBiaHO
710 3aKOHOIaBCTBA.

1.13. Knient mae npaBo BumaratH Bij banky 3aminu ceildy, y BUnaaKy, sKIo HaaaHui cei( BUSBUBCS
HENPUAATHUM Ul KOPUCTYBaHHS 3 He3anekHUX Bl KilieHTa npuymH.

1.14. KnieHT Mae npaBo HagaTH HAJEKHUM YHHOM O(QOPMIICHY HOTapiaJbHO MOCBIAUYEHY JTOBIPEHICTh
1HII1HA 0co01 Ha TPaBO KOPUCTYBAaHHS CeoM.

1.15. BaHk 3/1iiCHIOE KOHTPOJIb 32 TEXHIYHUM CTaHOM cel(y 3a 30BHIIIHIMU O3HAKAMHU.

1.16. bank Bpasi BigmmoBuTH KitieHTy B goctymi a0 ceiidy y BUnajakax:

a) 3aKIHYEHHS OIJIaY€HOT0 CTPOKY KOPUCTYBaHHS ceiipoM - 10 MoMeHTY orutatu KiieHToM reHi 3a Bech
HEOIUTAYeHUH CTPOK KOPHCTYyBaHHA celdom, 3rigHO 3 yMOBaMH, BHU3HaueHMMH JloroBopom Ta
IIpaBunamu;

0) saxmo KirieHToM He oIuTadueHo 3acTaBHY IIJIaTy 3a KIIH0Y Bij cely 3riIHO 3 yMOBaMH, BUSHAYCHUMH
HorosopoM ta IIpaBunamu — 10 MOMEHTY i1 OILIATH.

1.17. bank BmpaBi BiAKpUTU celi Ta BuIyduTH #oro BmicT 6e3 mpucyTHocTi KiieHTa B HacTymHHX
BUTIAJIKAX:

a) Ha MiJICTaBl pillIEeHHS BiAMOBIIHUX JEP>KaBHUX OpPraHiB, sSKi MalOTh Ha II€ MPaBO y BIIMOBIAHOCTI 3
3aKO0HOJIaBCTBOM;

0) BHaACIIIOK (Gopc-MaKOpHUX 00CcTaBuH (0OcTaBHMHM HenepeOopHOi cuin), nependadeHumu 1. 1.10
Pozniny IV IlpaBwui, siki 00’ €KTHBHO MOXKYTh 3aBAaTu Ko peyam Kiienra, po3mimenum B Ceiidi;
B) uepe3 TpPH MicAlll BiJ IHS 3aKiHYEHHS CTPOKY (TepMiHYy) KOPUCTYBaHHS ceiioM, BKa3aHOrO B
JloroBopi, SIKIIO 0 TAKOTO BiIKPUTTS celipy Ta BUIydeHHs ioro BMicTy KilieHT He TOBEpHYB KIIIOU BiJl
ceiipy Ta He 37aB ceilp y TEXHIYHO CIPaBHOMY, HE MOIIKOKEHOMY CTaHi a00 He BYMHHB BCIX
HEOOXITHUX JTil /ISl POJIOBXKEHHS CTPOKY (TEpMiHY) KOPHCTYBaHHS ce(om;

r) nopyuienns: Kimentom IlpaBui kopucTyBaHHS 1HAUBIAyaJIbHUM celidoM, 110 MOXKe 3aBAaTu baHky
MaTepiaJbHUX 30UTKIB;

1) cmepti Kimienra;

n) He BukoHaHnHs Kiiearom Bumor 1. 1.10 wiei yactunu 1iei ['masu [pasun;

€) B IHIIMX BUIAJKaX, 3T1JIHO 3 3aKOHOIaBCTBOM.

Binkpurrs Ta BuitydyeHHs: bankom BMicTy ceiidy 6e3 nmpucyTHocTi KiieHTa, SIKIO 1HIIE HE BU3HAUEHO
3aKOHOJIaBCTBOM, 3/IiHICHIOETECS KOMici€to baHKy 31 CKJIaJIeHHSM aKTy Ta ONMCOM BUIIyYEHUX pedelt 3
JOTPUMAHHSM JIF0OYUX BUMOT 3aKOHO/IaBCTBA.

B pasi BiakputTs bankowm celidy Ta BuiyuyeHHs Horo BMicTy 0e3 mpucytHocTi KiieHTa y Bunajakax,
nepeadavyeHuX M. B, T, T JaHOro MyHKTY [lpaBmi, 3acraBHa rurata 3a Kirod Bix celidy bankom He
MIOBEPTAETHCSL.

VY Bumanky BinkpuTTs bankoM celidy Ta BUIyueHHS HOro BMICTY, KpIM BHIIAJKIB, MepeadadyeHux
3aKOHOJIaBCTBOM, 3HAXOAUTUMYThCS y baHKy Ha yMOBax, BU3HAUYCHUX BHYTPIIIHIMU ITpaBUiIaMu baHky.
1.18. ¥V Bunaaky nopyuenHs Kiienrom [IpaBuit KopucTyBaHHS 1HIUBITyadbHUM ceiipoM Ta/abo yMOB
JHoroBopy, bank mae npaBo po3ipsaru Takuii J[oroBip B 0THOCTOPOHHBOMY TOPSAJIKY.

1.19. KiienT 3000B’A3aHMI HEYXWIbHO JOTpUMYyBaTHCh yMoB J[lorosopy, IlpaBuin, IlpaBun
KOPUCTYBaHHS 1HIUBIAyaJbHUM CceHpoM 1 BHMOI HOPMATHBHO-TPABOBHX aKTIB YKpaiHM, sKi
PETYIIOTH a1 MPaBOBITHOCUHH.

1.20. KiieHT 3000B’s13aHUI HE po3royoulyBaT iH(pOpMaIliio, SKa MICTHTh BIJOMOCTI IPO MOPSIOK
JOCTYIY Ta BUKOPUCTaHHS 1HAMBIAYaIbHOTO CeHy.

1.21. KnienT Mae npaBo npu O6a)kaHHI IPOJOBKHUTU CTPOK KOPUCTYBaHHs cerdom, mogatu 10 banky
BIJITIOBITHY 3asBY Uil YKJIQJICHHS JIOJATKOBOTO JIOTOBOPY 10 J[oroBOpy Mpo TpPOJOBXKEHHS CTPOKY
KOPUCTYBaHHS cei(hoM B J€Hb 3aKiHYEHHS CTPOKY, BU3HAUE€HOTO J[0roBOpOM.

1.22. bank mMae npaBo BuMarartu BiJ KiieHTa BUKOHaHHSI HUM CBOiX 3000B’s13aHb 3a Jl0roBOpOM.

2. TIOPAJOK 3AIMCHEHHSI PO3PAXYHKIB
2.1. Knient crmnauye banky opeHaHy miaTy (IIaTy 3a KOPUCTYBaHHS celipoMm), a TakoxkK Oriadye
3aCTaBHY IJIATy 3a KJIIOY Bij ceidy y po3mipax, BusHadeHuX Tapudamu, 3 gorpuManssm [IpaBur ta
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Horosopy.
2.2. Omnara HanexHoi banky opeHIHOT TuiaTé 3iHCHIOETHCS KITiEeHTOM aBaHCOM 3a BECh CTPOK

KOPHUCTYBaHHS ceiipoM B JieHb yKIIaZeHHs JJorosopy.

3acTaBHa 1J1aTa 3a K04 Bij celipy crutauyeTbes B AeHb yKiIaaeHHs JloroBopy. 3acTaBHa miaTa 3a K04
B celiy orurauyerhcsi (a0 JOMIIAYY€ETHCS) TAKOXK MPU HACTaHHI OOCTaBWH, 3a SKUX IOINEPEIHBO
oIjlaueHa 3acTaBHA IUIaTa 3a KIIOY BiA ceildy He mipiarae noBepHeHHIO KiieHTy (MOBHICTIO Y B
YaCTHHI).

2.3. 'V BUNaAKy AOCTPOKOBOTO MPHUITMHEHHS MPABOBIAHOCHH MIOA0 KOPUCTYBaHHS CEH(OM 3 iHIIaTUBU
banky, bank nmoBeprae KilieHTy pi3HHIIO MDXK CIUTAY€HOI0 HUM CYMOIO OPEHIHOI IJIaTH 1 po3MipoM
OpeHIHOi TuIaTH 3a 4Yac ()aKTUYHOTO KOPUCTYBaHHS ceiioM, 3a BUHATKOM po3ipBanHs bankom
HoroBopy 3rimHo 3 m 1.18 miei wacturam 11iel ['naBu [IpaBwin UM 1HIIMX BUITAJKIB, 10 BUIUTMBAIOTH 3
[IpaBun abo dorosopy.

2.4.Y BunaaxKy 10CTPOKOBOI'O IPUITMHEHHS IPABOBITHOCHH LI0JI0 KOPUCTYBAaHHS ceiioM 3 1HILIaTUBU
KiienTa, mara 3a KOpUCTYBaHHS Ceii()OM HE TTIOBEPTAETHCS.

2.5. 3acraBHa miata 3a KoY Bij celidy moBepraeThes Kimienty mpu moBepHeHHi banky kiroua Bin
ceiidy y crmpaBHOMY, HEMOIIKO/PKEHOMY CTaHi, Ta 3a BiACyTHOCTI Bu3HaueHHX [IpaBmiamu Ta/abo
JloroBopom 06cTaBrH, P SKUX 3aCTaBHA IJIaTa 3a KJIH0Y Bij ceiidy He MiUIArae moBEpHEHHIO.
3actaBHa TUIaTa 3a KJIIOY BiJ ceiidy He moBepraeTbes KilieHTy y BUMAAKy BTPaTH/TOMIKOHKEHHS
Haganoro bankom Kiienty kiroda Bin ceiidy. 3acTaBHa miata 3a K04 BiJl ceiidy He MOBepTaeThCs
TaKOX IMOBHICTIO 200 YaCTKOBO B 1HIIMX BUTIAAKaX, nependoadenux [Ipasmimamu ta/abo JloroBopom.
2.6. IIpu nHacTanHi Oy1b-SKOTO 3 BUMAJIKIB, TPH SKUX 3T1HO 3 [IpaBunamu ta/abo JloroBopom crijadeHa
paHinie 3acTaBHa IiaTa 3a K04 BiJl celiy He misrae moBepHeHHIO KiTieHTy TOBHICTIO a00 B YacCTHHI,
OCTaHHIN 3000B’s3aHMIA BiMOBIJHO 3HOBY OIUIATUTU 3aCTaBHY IUIATy 3a KJIIOY 3TiTHO 3 AIIOUYMMHU Ha
naty cruiatd Tapudamu banky abo DOImiaTUTH CyMy KOINTIB, SIKO1 HEAOCTaTHBO IS 3a0€3MeUeHHs
MOBHOI OIJIATH 3aCTaBHOI IUIaTH 3a KI0Y BiJ ceddy 3rigHo 3 aitounmu Tapudamu banky (Ha mary
OIUIATH YU JOILJIATH).

2.7. bank BmpaBi yTpumartu 3 BHeceHOi KIIIeHTOM 3acTaBHOI MJIATH 3a KIJIIOY Bij ceiidy KOIITH B CyMi
HecrutadyeHnx Kiienrom banky mmarexis.

3. BIANOBIJAJIBHICTb CTOPIH
3.1. CTopoHU He HECYTh BiANOBIAATBLHOCTI 3a MOPYLIEHHS CBOiX 3000B's3aHb 3a /loroBOpoM Ta UMH
[TpaBuiaMu, SKIIO BOHO cTaynocst He 3 iX BUHU. CTOpOHA BBaXKAETHCS HEBUHHOIO, SKIIIO BOHA JIOBEJIE,
1110 BXXWJIA BCIX 3aJICKHUX BiJ HET 3aXOIB JUUIsl HAIEKHOTO BUKOHAHHS 3000B'sI3aHHS.
3.2. bank He Hece BIAMOBITATHHOCTI 32 BMICT celiy, HalaHOTO B KopucTyBaHHs KIlleHTy, a Takox 3a
3000B's13aHHsAME KitlieHTa niepes TpeTiMu ocobamu.
3.3. V Bunanky nopymeHHs Kmienrom ymoB 1. 1.6 miei yactunu miei ['maBu IlpaBun, KnienT kpim
BIJIIIKOAYBaHHS 30MTKiB, cruladye baHKy HeycToiky y po3Mmipi HOJBINHOI JEHHOI OIUIaTH 3a
KOPUCTYBaHHS cel(hoM 3a KOXKEH JIeHb TIPOCTPOUYCHHSI.

4. OCOBJIMBI YMOBHA
4.1.Y BunajKy, KO OCTAaHHIH AeHb CTPOKY (TepMiH) BUKOHaHHS KilieHTOM 3000B’s13aHb 32 MpUIIagae
Ha BUX1IHUN a00 CBATKOBUH JIeHb, TO TAKE BUKOHAHHS MIEPEHOCUTHCS HA NEpUINil poOOUMii 1eHb, IKUN
CJIITy€ 3a BUX1THUM a00 CBATKOBUM JIHEM. B pasi K10 Take nepeHeceHHs] BAKOHAHHS BiI0OYIOCS 11010
OpPEHJIHOI TIJIaTH, TO 3a 111 JH1 JOJIaTKOBO OPEH/IHA TIIaTa He MiAJIArae CIuiari..
4.2,V Bunaaky cMmepti Kimienrta abo peopranizanii banky BinoBiHi mpaBa Ta 000B'sa3ku 3a JloroBopom
NEePEXOoIATh A0 iX CIaJKOEMIIIB/IIPABOHACTYITHUKIB.

YACTHHA B. YMOBU HAJIAHHSI B KOPUCTYBAHHS THANUBIAYAJBHOI'O CEU®Y
3A 1OT'OBOPAMMU, YKIIAAZEHUMMU 3 07.03.2021 POKY

1. 3ATAJIBHI YMOBU HAJIAHHS B KOPUCTYBAHHS IHAUBIYAJBHOI'O CEU®Y
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1.1. bank, Ha yMOBax BCTaHOBJIEHUX 3akoHoAaBcTBOM, IIpaBumnamu, Tapudamu ta JloroBopom mpo
Ha/laHHS B KOPUCTYBAHHS 1HIUBIAyalbHOTO ceiidy, Hagae KiieHTy B THMUYAcOBe IJIaTHE KOPUCTYBAaHHS
(opennay) innuBinyansHuii cerid (mamami - Ceiid) B neno3utHoMy cxoBulii/ceridi BimmiaeHHs baHky,
Hajam - Jleno3utHe cxoBumie/ceiid, ans posmimenns B Celii Kiientom peueii.1.2. Celid HagaeTscs
bankoM B TUMYacoBe MaTHe KOpUCTyBaHHS (opeHay) y pasi ykianenus Kimienrowm 13 bankom [lorosopy
PO HAJaHHA B KOPUCTYBAHHS 1HUBIIyalIbHOTO ceiy.

1.3. bank Hagae Kiienty B kopuctyBanHs Ceiid y TEXHIUYHO CIIPaBHOMY CTaHi, 3a0e31e4y€e MOKIIUBICTh
nocryry Kmienrta no Ceiidy micnst cimatu Kiientom openaHoi miatu 3a kopuctyBanHst Ceiidom Ta
BHeceHHs KiienToMm 3acTaBHOI m1aTH 3a kitod Bix Ceitdy 3rigHo 3 Tapudamu.

1.4. bank 3a0e3neyye 30BHINIHI CXOPOHHICTh, LIJTICHICTh HaJaHOTO B KopucTyBaHHs Ceiidy. bank ne
koHTposmoe BmicT Celidy, He ckiamae omucy HIHHOCTEH, IO BKiIamaroThes a0 Ceiidy i He Hece
BinoBigansHOCTI 3a BMicT Celidy. baHk BiamoBimae 3a 30BHIITHIO CXOPOHHICTB, HUTICHICTE Ceildy Ta
3armo0iraHHs JOCTYITy 10 HhOTO TPETiX OCi0.

1.5. bank 3abe3neuye BimpHUU noctyn Kiienra o Ceitdpy B OmnepamiiHuii 9ac CTPYKTYypHOTO
nigposaity banky, B sikomy posmimenuit Celid, npu ymoBi noTpuManHsi KilieHTOM BCTaHOBJIEHOTO
peXHMY POOOTH TaKOrOo CTPYKTYPHOIO MiIpo3ainy, Jlemo3uTHOro cxowina/cedidy, a TaKoXK LUX
[TpaBwui, JloroBopy Ta 3aKOHOJaBCTBA.

1.5.1. Ina orpumanns mocrymy no Ceiidy banky Kiient (nmpeacraBauk Kiienrta) 3000B’s3aHuMit
npen’siBuTu banky (BianoBiganbHii ocodi banky):

1.5.1.1. JIokyMeHT, IO MOCBiaYy€e Horo ocody (macmopt abo iHIIMK JTOKYMEHT, IO HOTO 3aMiHIOE,
HaBegeHuit y Ilepemiky MOKyMEHTIB, HEOOXINHUX MAJis 3AilicHeHHs ineHTHdikamii Ta Bepudikarii
KiienTa (mpencraBauka KitienTa), posmimenum Ha Caiiti banky, a mpencraBauk KiieHTa - Takox
HOTapialbHY MOCBIIYEHY JOBIPEHICTH, 1110 HAJIa€ HOMY HaJIeKHI MOBHOBAKEHHSI.

1.5.1.2. Kimrou/xmroui Big Ceitdy.

15.2. Ceiip BimkpuBaeTbcsi Ta 3aKpuBaeTbcs KilieHTOM Ta BiANoBigadbHOK 3a JlermosutHe
cxoBuie/ceid ocodboro banky.

1.5.3. Bopopnosx nepebyBanns Kiienta B Jlemo3uTHOMy cXOBUINI (IPUMILIEHHI, € PO3MIIIEHUI
ceiid/ceiidona mada, y skiii 3Haxoautbes Ceild) npu Bxozl 10 Jleno3uTHOro cXoBuIla (IPUMIILIEHHS)
a60 y camomy Jlemo3uTHOMY CXOBHII (MIPUMIIIEHHI), 3aIUIIAETHCS BiAMOBIIanbHa oco0a baHky.

1.5.4. Knient mae mpaBo KOH(DIIEHIIIITHO TpaIrfoBaTu 3 pedamu, mo po3Mimrytotbes B Celidi abo
BuyyaroTecs 3 Celidy, y crenianbHO BiABEACHOMY JJS I[LOTO MICIl MpHUMIlIeHHs (KiMHaTa, KabiHa
TOILI0), JIe MICTUThCA JleTo3uTHE CXOBHUIIE.

1.5.5. KunieHT 3000B’s13aHuil He MPOBOAUTH (OTO3HOMKY Ta/abo Bijeo3iioMKy y [leno3utHoMy cXoBHIII
(mpuMmimieHHi, 1e po3MiieHuit ceidy/celiona mada, y sxiit 3HaxoauTbes Ceid).

1.5.6. He nonyckaerbcs nepeOyBanns Kiienra B Jleno3utHoMy cxoBuilli (IpUMIILEHH], 1€ pO3MIILEHUH
ceiid/ceiidona mada, y skiit 3HaxoauTbea Ceild) mig yac nepedyBaHHs TaM 1HIIOTO KilieHTa baHKy.
1.5.7. Knienty 3a0oponseTscst po3mimaTti B Ceiidi pedi, ki MOXYTb 3aBJaTH IIKOAY OaHKIBCHKOMY
MalHy 1 pedyaM 1HIIMX KJII€HTIB Ta 30epiraHHs sSIKUX IpsIMo 3a00poHEeHO 3aKOHOAABCTBOM, B TOMY YHCII,
MOXeXo- (BHOyX0-) HeOe3MeuHi, JJerKo3aiMHCTI, XIMiYH1, TOKCUYHi, OTPYiHI, paJi0aKTUBHI pEYOBUHU,
HapKOTUYHI 3ac00HU, a Takok 30poro, OoempunacH Ta iHII peyl, siKi 3T1THO 3 3aKOHOIABCTBOM BHITYYEHI
3 LIUBUIBHOTO 000pOTY 200 0OMeXkeH1 B IIMBUIBHOMY 000POTI.

1.6. Kiient 30008’ s13aH1i1 oBepHYTH Kitou/kitoul Bix Ceildy, 3natu Celid y TEXHIUHO CIpaBHOMY Ta
HETOIIKO/PKEHOMY CTaHi He Mi3Hillle OCTAaHHBOT'O JTHS CTPOKY KopHcTyBaHHsA CeloMm.

1.7. Knient 3000B’s3aHuii HafiitHo 30epiratu kmou/kimtoui Bij Celidy. Burortosnenns Kiientom
ny6uikatiB kimtouya/kimrodiB Bin Celidy He momyckaerbes. Ilepenaua KimieHToM Kitto4a/KirodiB TpeTiM
oco0aM — 3a00pOoHEHA, KPiM BUITAJIKIB, Iepe10adyeHUX 3aKOHOJaBCTBOM.

1.8. Kuient 3000B’A3aHMi y BUIAAKYy BTPaTW/MOLIKO/DKEHHs Kitoya/kimrodiB Big Ceildy, mo
YHEMOXIJIUBITIOE TocTym KimieHTa 1o pedeid, ski 30epirarotees B Ceiidi, a00 HacTaHHS IHIIUX 00OCTaBUH,
SKI MOXXYTb HETaTHMBHO BIUTMHYTH Ha BHKOHaHHS bankom abo Kmientom ymoB JloroBopy, HeraitHo
nucbMoBO ToBiioMuTH bank mpo 3azHadene. Ilpu npomy, bank, He panime HiX uepe3 5 (1’ATb)
0aHKIBCHKMX [JIHIB 3 MOMEHTY HaJXOJUKeHHA 10 baHky mnucbMoBoi 3asBu Bif Kiienta mnpo
BTpaTy/MOIIKO/KeHHs Kitoua/kintouiB Bix Celidy, 3a ymoBH omaTi baHky 3acTaBHOI Mj1aTH 3a HOBUM
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KITIO4/KITI04i, 3a6e3neuye noctyn Kiienta no Ceiidy.

1.9. Kuient 3000B’s3aHuii BiamkoayBatu banky 30MTKHM, MOB’A3aHI 3 HEBUKOHAHHSAM Ta/abo
HEHAJIeKHUM BUKOHAaHHSAM yMOB JloroBopy Ta 1mux IIpaBum, a Takox 30MTKH, 3aBIaHi BIACTUBOCTIMU
po3mimenux B Celidi pedeid Ta BUTpaTH, sKi moHic baHk y 3B 53Ky 13 TaKUM HEeBHKOHaHHAM J[oroBopy
ta/abo IIpaBu.

1.10. V Bumanky peopraxizaiii banky, sika He nependadae MpaBOHACTYITHUIITBA HOTO 3000B’s13aHb 3a
HoroBopowm, mikBigaiii banky, mepemimienns (nepeauciokartii) Jlemo3utHoro cxosuia/ceidy, B SKOMyY
sHaxoauthess Ceitd abo Ceiidy, HacTaHHS IHIMX OOCTAaBUH, MIO0 YHEMOXJIMBIIIOKOTH MOIANbBIII
MpaBOBiTHOCHUHU 1010 KopuctyBaHHa Celidom, bank, y crpok He mi3Hime Hix 3a 30 (TpUIIATH)
KaJICHJIapHUX JHIB 10 MPUITMHECHHS MPABOBIIHOCHH MO0 HaJaHHS B KopuctyBaHHs Kiienty Celidy,
iHpOpMy€e OCTaHHBOTO TPO I Ta Mpo HeoOXimaHicTh BriydeHHs Kiientom Bmicty Celidy, a Kiient
3000B’s13aHUI cBOo€4yacHO npuodyTH 10 banky ans Buinydenns smicty Ceiidy, noBepuenns banky Ceiidy
ta kmoua/kmoviB Big Celidy B TEXHIYHO CHpaBHOMY CTaHi 1, 3a HEOOXiTHOCTI, JOTOBIPHOTO
BPETYJIIOBAaHHs MPHUIMHEHHS BiAMOBIIHUX NpaBoBigHOCHH. IH(opmyBanns bankom Kiienra mono
3a3HAUEHOT0 3JIIHCHIOETHCS OYyllb-SIKMM 3 HACTYIMHHUX CIIOCOOIB: HANpaBJICHHS PEKOMEHIOBAHOIO abo
[iHHOTO JHcTa Ha aapecy Kitienra, 3a3nadeny B [loroBopi; abo HancuinanHs KiieHTOBI eleKTpoOHHOTO
JUCTa EJNEeKTPOHHOI MoITow; abo omyOmikyBanHs Ha Caiiti banky; abo posmimenHs Ha Jlomi
OTOJIONIEHb CTPYKTYPHOTO Tifpo3ainy banky, B sikomy 3Haxomuthes Celid). Y BUMAagKy HEBUKOHAHHS
KnienTom 30008’ s13aHb 32 IMM yHKTOM I1i€1 ri1aBu [1paBun, bank Bnpasi 311HCHUTH 3aX0/11, BU3HAYEH1
. 1.17 niei wactunm miei ['maBu [Tpaswr.

1.11. bank nepenae peui, po3mimeni Kimienrom y Ceiidi, cnankoemirto Kirienta y BUNaiky Ta B MOpsIKY
BU3HAYEHOMY 3aKOHOJABCTBOM. B pa3i SKIIO 3 JOKYMEHTIB, SIKi MiATBEP/HKYIOTh CTATYC CIIaIKOEMIIST
KnienTa, BUunnmBae, 1o Takuii crajkoeMelb Mae paBo Ha yacTuHy peueit Kiienra B Celidi, bank mae
paBo mepeaatu pedi, posmimeni Kimenrom y Celii, ciakoeMIIO JIMIIE CIUIBHO 3 yciMa 1HIIMMHA
cnaakoeMisimMu Kiienra.

1.12. bank 3abe3neuye 30epexeHHst KoH(pineHIiHHOCTI iHpopMaii, mo crocyerbes Kiienra, B Tomy
yrcni moAo ¢akry kopuctyBanHs Ceiidom Kiientom, BiioOBIAHO 10 3aKOHOAABCTBA.

1.13. KiienT Mae nipaBo Bumaratu Biz banky 3aminu Celidy, y Bunaaky, sximo Haganuit Celi BusiBuBcs
HEMPUAATHUM JUI KOPUCTYBAaHHS 3 METOI0 30epiraHHs peuel 3 Heane)xkHux Bij KiienTa npuuuH.

1.14. KnieHT Mae mpaBo yHMOBHOBaXHUTH 1HIIY ocoOy Ha KopuctyBaHHs Ceilpom Ta/abo 31iliCHEHHS
iHImMX npas 3a JloroBopom Bix iMeHi KiieHTa isxoM HalaHHA HOTapiadbHO MOCBIIYEHOT JOBIPEHOCTI
TaKiy 1= 0Cc001.

1.15. baHk 3711lCHIOE KOHTPOJIb 32 TEXHIUHUM cTaHoM Ceiidy 3a 30BHIIIHIMH 03HAKaMH.

1.16. bank Bnpasi BigMoBuTH Kiienty B noctyni 1o Celidy y Bunagkax:

a) 3aKiHUEHHsI OTIAYE€HOTr0 CTPOKY KopucTyBaHHs CelidoM - 10 MOMeHTY omiaTi KilieHToM HanexHuX
3 HBOTO IUIaTEXIB 3a BECh HeEOIUIaueHUM CcTpok KopuctyBaHHs Celidom, 3riTHO 3 yMOBamH,
Bu3HaueHUMU JloroBopom Tta [IpaBunamus;

6) sixiio KiienToM He ortaueHo (He I0MIa4eHo0) 3aCTaBHy IuIaty 3a Kiitod Bij Ceildy 3riiHO 3 yMOBamH,
Bu3HaueHuMU JloroBopom 1a [IpaBuiaMu — 10 MOMEHTY ii OMIIaTH (JIOTIIATH);

B) y pa3i nopyuenHs Kiienrom Jlorosopy, IlpaBun ta/abo Tapudis;

I') BUNajIKax, BU3HaueHux Jorosopom, [IpaBunamu ta/a6o 3aKOHOAABCTBOM.

1.17. bank mae npaBo BiakpuTt Ceild Ta BUIyduTH oro BMicT 6e3 npucytHocTi KitieHTa B HaCTynmHHX
BUIAIKAX:

a) Ha TIJCTaBl PIICHHS CY/Iy, IHIIOTO YIIOBHOBAKEHOTO JICPYKABHOTO OpraHy abo ocoOH, sKiid HagaHi
BIJITOBIAHI TOBHOBAXEHHS 3aKOHOIABCTBOM;

0) BHaAcIIOK opc-MaKOpHUX 0O0CTaBWH (0OcTaBUHU HemepeOopHoi cwin), nependadeHumu 1. 1.10
Pozniny IV IlpaBui, siki 06’ €KTUBHO MOXKYTh 3aBAaTu Ko peyam Kiienra, po3mimenum B Celidi;
B) Uepe3 TpU MICSALI BiJ HS 3aKIHUEHHS CTPOKY (TepMiHy) KopucTyBaHHs Celdom, SKIIO 10 TaKOro
BinkputTs Celidy Ta BuityueHHs oro Bmicty KiieHT He moBepHyB kimrou/kitoudi Big Ceiidy Ta He 371aB
Celi( y TEXHIYHO CLIPAaBHOMY, HEMOIIKO)KEHOMY CTaHi;

r) nopyuennss Kiientom ymoB kopuctyBanHs Celidom, 1m0 Moxe 3aBAatu baHky MmaTepialbHUX
30HUTKIB;
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1) cmepri Kimienra;

1) He BukoHaHHs Kimiearom Bumor 1. 1.10 miei wactunm miei ['nmaBu [pasw;

€) B IHIIUX BUMAKAX, 3T1THO 3 3aKOHOAABCTBOM. Binkputts Ta BrurydeHHs bankom BMmicty Ceiidy 6e3
npucytHocti KimieHnTa, SKIIO iHIIE HE BU3HAYCHO 3aKOHOAABCTBOM, 3/iHCHIOETHCS KoMiciero banky 3i
CKJIaJICHHSIM aKTy Ta OIIMCOM BHJIyYEHHMX pedel 3 JOTPUMaHHSM JIF04UX BUMOT 3aKOHO/IaBCTBA.

B pasi Biakputts bankom Ceiidy Ta BuirydeHHs ioro Bmicty 0e3 npucytHocti KitienTta y Bumajkax,
nepeadavyeHux Mil. B, T, I JAaHoro myHKTY [IpaBui, 3actaBHa miata 3a kmod Bin Celidpy bankom He
MIOBEPTAETHCSL.

VY Bunmanky BigkputTTsa bankom Celidy Ta BHIy4eHHS HOTO BMICTY, KpiM BHUIIQJKIB, Tepea0adyeHux
3akoHomaBcTBOM, BMicT Ceildy 3HaxogutumeThcs y banky Ha yMoBax, BU3HAQUE€HHX BHYTPIIIHIMHU
npaBuiaMu banky.

1.18. Y Bunanky nopymenns Kimientom ymos Jlorosopy, IIpasui, Tapudis, bank mae nmpaBo posipatu
Takui J{oroBip B 0JHOCTOPOHHBOMY HOPSAKY.

1.19. Kuient 3000B’s3aHUIl HEYXWJIBHO JOTpuUMyBatuch ymoB Jloroopy, IlpaBmi, 1 BuMOT
HOPMAaTHBHO-IIPABOBUX AKTIB YKpaiHH, sIKI pEryJItol0Th JaHi IPaBOBIAHOCHHH.

1.20. KiienT 3000B’s13aHUI HE PO3roJIONIyBaTH iH(OPMAIIIO, SKa MICTHTH BIJIOMOCTI MPO HOPSIOK
J0CTyIy Ta BUKopuctanHs Ceildy.

1.21. Crpok opennu Ceiidy mpoIOBKY€ETHCS HA CTPOK IO JOPIBHIOE, MOromkeHoMmy CTOpoHaMu B
JloroBopi mpo HaJaHHS B KOPUCTYBAaHHs 1HIUBITyanbHOro ceidy cTpoky openmu Ceiidy, sxmo (B
CYKYITHOCTI):

- Knient He nmoBepHyB kitou/kitoui Bif Celidy Ta He 31aB Celidp 10 3aKiHUECHHS CTPOKY KOPHCTYBaHHS
(openan) Ceiidom;

- Kitienr 3a6e3neunB cruiaty bankoBi 3a mpoioBkeHui cTpok kopuctyBaHHs CeiioM opeHiHOT I1aTu
Ta 3a HEOOX1THOCTI, OIJIaTH (IOTIATH) 3aCTaBHOI TUIATH 3a Kitod Big Ceildy, y po3Mipax Ta B MOPSAKY
srigHo 3 Tapudamu, AitoynMH Ha OCTaHHIM AeHb CTpoky opeHau Ceildy (o HOro BiAMOBIIHOTO
IIPOJIOBKEHHS);

- bank He 3anepeuye 111010 TAKOTO MPOIOBKEHHS.

3a3HaueHuil cnocid mpoaoBxkeHHS cTpoky opeHau Celiy 3aCTOCOBYEThCS TaK0XK KOXKHOTO pasy Hpu
CIUTUBI IPOJIOBXKEHOT0 CTPOKY opeHnu Ceildy.

1.22. bank mMae npaBo BuMarartu BiJ KiieHTa BUKOHaHHSI HUM CBOiX 3000B’s13aHb 3a JlOrOBOpOM.

2. TIOPSIIOK 3JIMCHEHHSA PO3PAXYHKIB

2.1. Knient cnnauye banky openany miaty (muaty 3a xopuctyBaHHs Celidom), a Takox oriadye
3acTaBHy Iiary 3a kimod Big Ceiidy y po3mipax, BU3HaueHUX 3rifHO 3 Tapudamu, 3 JO0TpUMaHHIM
[TpaBun ta Jlorosopy.
3acraBHa muiaTa 3a ko Bij Celidy € iHIIMM BUJIOM 3a0€31eUeHHs BAKOHAaHHS 30008’ s13aHb BiIIIOBITHO
70 4. 2 cr. 546 LluBinbHOro Kojekcy YkpaiHu. 3actaBHa miaTa 3a kimod Big Ceildy BHOCHUTBHCS 1Uis
3a0e3nedeHHs BiamkoayBaHHs/criatH Kiientom baHkoBi BuTpaT Ha peMoHT abo 3aminy Ceiidy,
kacetu Ceildy, 3amKa, KJItoua/KitouiB Ta/ado 1HmmMX enemeHTiB Ceildy, kacetu Celldy, MOIIKOIKEHUX,
3HUIIEHUX YU BTpaueHux Kiientom um 3 BuHU KitieHTa, a TakoXX 1HIIUX TJIATEXKiB, HanexHuX 3 Kiienra
Ha KopucTh banky 3rimHo 3 JloroBopowm, [TpaBunamu, Tapudamu. 3actaBHa miaTa nepeaacThess bankoi
Ha yac 710 IpUIMHEeHHs JloroBopy, Ha Hel He HapaxOBYIOTHCS MPOLEHTH. 3aCTaBHA IIaTa MOBEPTAETHCS
bankom KnienToni 3rigHo 3 1. 2.5 miei yactunu miei ['masu [pasu.
2.2. Omutara HanexHoi baHky OopeHIHOT I1aTh Ta 3acTaBHOI MIaTH 3a Kiod Bij Ceidy 31iicHIOETBCS
KnienTom y cnocib ta y ctpok, Bu3HaueH1 Tapudamu.
V Bumnazkax, ko Tapudamu nepeadadeHo, 110 orjiaTa OpeHIHOI JIaTH, 3aCTaBHOT TIATH 32 KIIIOY BiJl
Celidy, 311CHIOETHCS IIJITXOM JIOTOBIPHOTO CIIMCAHHSI KOIITIB 3 MOTOYHOTO paxyHKy Kiienra B banky,
TO:

- Kiient 3000B’s13aHui 3a0€3ne4nTH CTAaHOM Ha KiHelb OnepariiiHoro JHs, BU3HAYEHOTO 3T1THO

3 Tapudamu 1Hs (OCTaHHBOTO JIHS CTPOKY) CIUIATH, HASIBHICTh HA TOTOYHOMY paxyHKy Kitienra B baHky,
BHU3HaueHOro B JoroBopi mpo HagaHHS B KOPHUCTYBaHHS 1HAMBIAYyalbHOro ceiidy, CyMu KOIITIB,
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JOCTaTHBOI JUIS CIUIATH OpPEHJAHOI IuiaTth 3a kopuctyBaHHs CeiidoM, 3aCTaBHOI IJIaTh 3a KIIOY BiX
Ceiidy;

- a baHk 37iliCHIOE JOTOBIpHE CIHMCAaHHS HA CBOI KOPHCTh T'POIIOBHX KOLITIB 3 MOTOYHOTO
paxyHky Kiienra B banky, Bu3HadeHoro B J[oroBopi npo HajlaHHSI B KOPUCTYBaHHsI 1HAMB1IyaJIbHOIO
ceiidy, B paxXyHOK CIIaTH OPEH/IHO] IJIaTh Ta/abo 3aCTaBHOI IIIAaTH 3a K04 Bif Ceidy.

[Tinmucannsm J{oroBopy KitieHT miaTBepakye, 1o BiH 0€3BIIKIMYHO TOPYYHUB 1 YIIOBHOBaKUB baHk
Ha JIOTOBipHE CIIMCaHHS KOMITIB 3 MOTOYHOTO paxyHKy Kiienra B banky, BusHauenoro B JloroBopi mpo
Ha/laHHS B KOPHMCTYBaHHS 1HAMBIIyaldbHOro ceidy, Juisl 3apaxyBaHHS B PAaxyHOK OIUIATH OPEHIHOI
IUIaTH, 3aCTAaBHOI TU1aTH 3a KoY Bix Celdy.

KoxeH 3 BKa3aHUX IUIaTEXIB BBAXKAEThCA CIUIAYeHUM bBaHKOBI micis HOro J0roBipHOro CIIUMCAHHS
bankom 3 motounoro paxynky KimienTa qist ornartu 3rijgHo 3 JloroBOpoM npo HaiaHHS B KOPUCTYBAHHS
IHIMBIyaJIbHOTO ceiidy.

bank Mae paBo He CIMCYBAaTH OPEHHY IUIAaTy Ta/abo 3acTaBHY IJaty 3a Kitod Bix Ceildy, sSKmo Ha
norouHoMy paxyHky Kiienra B banky, Bu3HaueHoro B JloroBopi mpo HaJaHHsS B KOPUCTYBaHHS
IHIUBITyaTbHOTO ceidy, HEAOCTATHHO KOINTIB JUISl OIUIATH KOXHOTO ab0 000X 3 IUX IUIATEXKIB B
OBHOMY 00cs131. BukopucTanHs Takoro npasa *OAHUM YHHOM He TMOKJaa€e Ha baHK BiJMOBIJaTIbHOCTI
3a Heoruiaty KilieHTOM BiINOBIIHMX IUIATSXKIB Ta HE 3BUIbHsE KitieHTa BiJ BiAMOBIIATBHOCTI 3a X
HEe3I1lICHEHHS.

bank He BIANMOBiJaE 3a HEMOXJIMBICTH CIHCAHHS KOINTIB 3 TOTOYHOTO paxyHKy KirieHra,
BU3HA4YE€HOro B J[oroBopi mpo HajaHHS B KOPUCTYBaHHS 1HJMBIAYaJbHOTO ceil(y, 3 HE3aJeKHUX BiJ
baHky npuuuH (apemT KOIITIB Ha paXyHKY, HEIOCTATHICTh KOIITIB HA PaXyHKY TOIIO).

2.3. Y Bunajky J0CTPOKOBOI'O IPUIMHEHHS IPABOBIAHOCHH 111010 KOopucTyBaHHs CelihoM 3 iHIIaTUBU
banky, bank noBeprae KiieHTy pi3HHIIO MK CIUIAYEHOI0 HUM CYMOIO OPEHIHOI IJIaTH 1 PO3MIpOM
OpeHIHOT MIaTH 3a Yac (akTuyHOro kopucryBaHHs CelidpoM. baHk mMae mpaBo He MOBEPTAaTH BKa3aHy
Pi3HUIIO KOWITIB y pa3i posipBanus bankom JloroBopy 3rimno 3 1 1.18 miei wactunu miei I'masu [paBun
Ta B IHIIMX BUMAJIKIB, 1110 BUIIMBatOTh 3 [IpaBuin abo lorosopy.

2.4.Y Bunaaky J0CTpOKOBOTO MPUITMHEHHS! TPABOBITHOCHH 111010 KopucTyBaHHs Celiom 3 iHimiaTuBN
Kiienra, nnara 3a kopuctyBanHs CelihoM He MOBEPTAETHCA.

2.5. 3acraBHa 1u1aTa 3a kimto4 Bif Ceiidy nosepraerbes KimieHTy nmpu noBepHeHHI baHKy KiTroua/Kimto4iB
Bi Ceiipy Ta Celidy y crnpaBHOMY, HEMOIIKO/DKEHOMY CTaHi, Ta 3a BiJICYTHOCTI BHU3HAYEHHUX
[IpaBunamu ta/abo Jloroopom Ta/abo Tapudamu obcTaBuH, IpH SKUX 3acTaBHA IUlaTa 3a KJIIOY Bif
Celiy He miasarae TOBepHEHHIO.

3acraBHa mata 3a ko4 Bl Celipy He moBepraerhess KilieHTy y BUMAIKy BTpPaTH/MOLIKOMKEHHS
HajaHoro bankom Kuienty kimowa/kmouiB Bif Ceildy. 3actaBHa rutata 3a kirou Big Ceiidy He
MOBEPTAETHCS TAKOXK MOBHICTIO a00 YaCTKOBO B 1HIIMX BHMaAKax, nependadenux [IpaBumamu ta/abo
JloroBopoM npo HaJaHHs B KOPUCTYBaHHS 1HIUBIAyaIbHOTO ceiipy Ta/abo Tapudamu.

2.6. Ilpu HactanH1 BrpoJoBx [ii JloroBopy Oynb-KOro 3 BUNAAKIB, MPH SIKUX 3rifHo 3 [IpaBunamu
Ta/abo /loroBopom mpo HaJaHHS B KOPUCTYBaHHS iHAMBIyaabHOTO ceidy Ta/abo Tapudamu crutayena
paHiiie 3acTaBHa riata 3a ko4 Bij Celiy He mipisrae moBepHeHHO KilieHTy MOBHICTIO 200 B YaCTHHI,
OCTaHHIM 3000B’s13aHUI BiJINOBIIHO 3HOBY OIUIATUTH 3aCTaBHY IIATy 3a KJIOY 3TiHO 3 JTIIOYMMHU Ha
naty Ttakoi omiath Tapudamm banky abo nommatuTe cymy KOINTIB, SKOi HEIOCTATHBO JIJIS
3a0e3nedeHHs MOBHOI OIUIATH 3aCTaBHOI IUIAaTH 3a K04 BiJ Ceildy 3riTHO 3 AiF0YUMH Ha ATy JOIJIaTh
Tapudamu banky.

2.7. bank BrpaBi yTpuMaTH 3 BHeceHOi KitieHTOM 3acTaBHOI miatu 3a kimoy Bij Ceildy komru B cymi
HecrutadyeHnx Kiienrom banky mmarexis.

3. BIAITOBIJAJIBHICTD CTOPIH
3.1. Ctoponu He HECYTh BIAMOBIIATBLHOCTI 32 IOPYIICHHS CBOIX 3000B's3aHb 3a JloroBopoM Ta uMH
[TpaBuiaMu, SKIIO0 BOHO cTayniocs He 3 iX BUHU. CTOpOHA BBa)KAEThCS HEBHUHHOIO, SIKIIIO BOHA JIOBEJE,
IO BKMJIA BCIX 3aJIEKHUX BiJ Hel 3aX0/1B ISl HAJIE)KHOTO BUKOHAHHS 3000B'sI3aHHA.
3.2. bank He Hece BiAmoBiganbHOCTI 3a BMicT Celidy, HagaHoro B kopuctyBanHs KiieHty, a Takox 3a
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3000B's13aHHsAME KitieHTa iepes TpeTiMu ocobamu.

3.3. YV Bumaaky nopyuenus Kiienrom ymoB m. 1.6 wmiei yactunu uiei ['masu I[IpaBun, Kimient kpim
BIIIKOyBaHHs 30WUTKIB, cIuladye baHKy HEYyCTOWKYy Yy po3Mipi MOJBIMHOI JEHHOI OIUIaTH 3a
kopuctyBaHHs CeiioM 3a KOKEH JIeHb TPOCTPOUCHHS.

3.4. bank He BianoBigae 3a ncyBanHs pedeit B Ceiidi He 3 BuHU banky (XiMI4H1 peakIlii, Kopo3is MeTay,
CTHUXIIHI SBHIIA TOIIIO).

3.5. bank He Hece BIAMOBITATBHOCTI 32 BTpaTy ab0 MOIIKOUKEHHS peued KiienTa mpu mopyiieHH1
iimicHocti Celidy B 3B’5I3KY 3:

a) po3kputTaMm Ceiidy 3 METOI NIPOBEACHHS KOH(ICKAIl, BAIMKH TOIIO peyei 3a PIlIEHHAM Cyay YH
1HIIIOTO YIMOBHOBA)KEHOTO JIEPKaBHOTO opraHy abo ocoOu, sKiii HagaHi BiAMOBITHI MOBHOBAKEHHS
3aKOHOIaBCTBOM;

0) 30epirannasam Kiientom y Celii 3a00poHEHUX MPEAMETIB, BKa3aHuX B M. 1.5.7. mieil yacTuHM miei
I'naBu [IpaBun;

B) HEHAJIKHOTO BUKOPUCTAaHH: iHIIMMHU KiienTamu banky Ceiidi, mo 3naxonatecs nopan i3 Ceiipom
Ta mepeiaHi B KOPUCTYBAHHS LIUM 1HIINM KJTI€EHTaM;

') HECBO€YACHUM TOBifoMIIeHHSAM BbaHKy mpo BTpary kimroua/kinrodiB Big Ceidy.

4. OCOBJINBI YMOBH

4.1. Y Bunmanmky, SKIIO OCTaHHIH JeHb CTpPOKy (TepMiH) BuKOHaHHS KiieHTOM 3000B’s3aHB 3a
JloroBopoMm mnpunaiae Ha BUXiTHUI a00 CBATKOBHIA JIEHb, TO TAKE BUKOHAHHSI IEPEHOCUTHCS HA TIEPIIUI
poOoumii N1eHb, KU Ciye 3a BUXIHUM ab0 CBATKOBMM JHEM. B pasi, SIKIIO Take MepeHeceHH:
BUKOHAHHS B110YyIOCS IOAO CTPOKY (TepMiny) noBepHeHHs Kiientom banky kimroua/knrouiB Bin Ceitdy
ta 31a4i Ceidy, To 3a i AHI AOAATKOBO OpEH/IHA TUIaTa 3a KopuctyBaHHs CelioM He CIUTavy€eThCs.
4.2.Y Bunaaky cmeprti Kiienra abo peopranizariii banky Bianoiani mpasa Ta 060B'sa3ku 3a JJoroBopom
NEePeXOATh J0 iX CIaIKOEMIIIB/IPABOHACTYITHHKIB.
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I''TIABA 8. TAKETHE OBCJIYT'OBYBAHHSA
1. 3AT'AJIBHI ITOJIOKEHHSA ITAKETHOI'O OBCJIYT'OBYBAHHA

1.1. bauk Hamae Kiienty mnocnyru B Mexax Tapudroro makery (Hamami — Ilakerne
00CITyroByBaHHS), @ TAKOX M03a MexkaMu TapuQHOro makery.

1.2. Tlocmyrwu, siki MOXYTh BXOAUTH B ckian Tapudnoro [lakery:

- BIIKPHUTTS, 00CIYroByBaHHA Ta 3aKpuTTs [loTouHOro(-uX) paxyHky(-iB);

- BurotoBiieHHs BIIK, 3aificnenHs onepariiii i3 ii 3acTOCyBaHHSIM;

- iHpopmyBanHs nepxkateniB BIIK npo pyx xomris o [lorounomy paxyHKy;

- HIJKIIOYEHHS Ta HaJJaHHA AUCTaHLiiHOro noctymy 1o Cucremu;

- HaganHs KpemuTtiB, B Mexax BCTaHOBIEHOro baHkoM JiMmiTy KpeauTyBaHHs Ha [loTounomy
PaxyHKY JAJIsl KpeJUTYBaHHS;

- BCTaHOBJICHHS JJOJAaTKOBOT IPOIIEHTHOI CTAaBKH, SIKa HApaXxOBYEThCS HA cyMy Bknany (Hamani —
OOHyCHa MPOLIEHTHA CTaBKa);

- KOMILUIEKCHOTO JOOPOBUIBHOTO cTpaxyBaHHS (iHaHcoBux pu3ukiB J[lepxarenis BIIK Ta
JOOPOBUIBHOTO CTPaxyBaHHs MaiiHa.

1.3. Bci mocmyru, siki nepexbadeni m.1.2. miei ['maBu ta mirounmu Tapudamu banky MoOXyTb
HajaTucs i nosza mexxamu [lakerHoro O6CIyroByBaHHs.

1.4. Bubip/3amina Tapuduoro Ilakery 3milicHIO€ETbCS Ha mijacTaBi mignucanHs KirieHToM
BignosigHoro Jlogatky ao 3assu-Zlorosopy//logaTkoBoro 10ropopy 4u JJoropopy npo BHECEHHS 3MiH
no 3asBu-JloroBopy, fKmo iHIIE He TependadeHo mumu l[IpaBunamm Ta/abo 3asBoro-/loroBopom
(BigmoBiguuM Jlomatkom 1o 3asBu-oroBopy) abo unuisxom HampanieHHs Kiientom po banky
eJNIeKTPOHHOI 3asBU mpo 3MiHy Tapudnoro Ilakery uwepe3 Caiitr banky, 3a ymMOBH, IO BiIIOBiIHI
¢dyHkuioHansH1 MoxkiuBocTi Caiity-baHky € B HasIBHOCTI.

1.4.1. V pa3i nanpasnensas Kiienrom enekrponHoi 3asBu npo 3miny Tapudnoro Ilakery, Taka 3asBa
Knienta akuentyerbcs abo BiAXWUISETbcsl baHKOM He mMi3HIIIE HACTYMHOTO OMEpaIifHOro AHA 3
MOMEHTY OTPHMaHHS TaKoi eJIeKTPOHHOI 3asBU Bix KiieHTa.

1.4.2. Axuenrauis enekrpoHHoi 3asBu KiienTta mpo 3MiHy Tapudnoro Ilakery minTBep/ukyeTbes 3
BUkopucTaHHaM Y pockoHaseHoro EIl banky/KsanmidikoBanoro EIl banky Ta 30epiraerbca bankom y
BIJIMIOBITHUX TPOTPaMHUX KOMILJIEKcaxX (EIeKTpOHHUX apxiBax). YaockoHaiseHuM EIl banky e
€JIEKTPOHHUM TIJIUC, CTBOPEHUH 3a pe3yJbTaTOM KpPUNTOrpadivYHOrO NMEPETBOPEHHS EJIEKTPOHHUX
JAHMUX, 3 SKUMH TOB’SI3aHUN 1IeH eNeKTPOHHUM MIANUC, 3 BUKOPUCTAHHAM 3ac00y YIOCKOHAJIEHOIO
€JIEKTPOHHOTO TMIAMHCY Ta OCOOHMCTOro KIIOYa, OJHO3HAYHO TIIOB’SI3aHOTO 3  MIJIHCyBaueM
(mpenctaBHUKOM baHky), 1 sSKuil 1ae 3MoOry 3JIIHCHMTH €JIEKTPOHHY 1JeHTU(IKAII0 HiANUcyBaya
(mpeacraBHMKa baHKy) Ta BUSIBUTH MOPYIIEHHS LIUIICHOCTI €JIEKTPOHHUX JaHUX, 3 SKUMH OB’ I3aHUM
e enektpoHHui mignuc. Y nockonanenuit EIT banky HakimagaeTbes 3a 10OIOMOI0l0 0COOMCTOro Kiroyua
Ta TEPEeBIPAETHCS 3a JIOMOMOIOI0 BIIKPUTOro Kiroya. ['eHepanis Ki04oBOi mapu (ocoducToro Tta
BIJIKPUTOTO KIIFOUIB) 3/[IHCHIOETHCS 3a JIOTIOMOI00 IPOTPaMHUX KOMIUIEKCIB baHKy.

1.4.3. TIpo BimxwiieHHs eneKTpoHHOI 3asBU Kirienrta mpo 3miny Tapugnoro Ilakery bank moigomisie
Knienra TtenepoHHMM A3BIHKOM Ta/ab0 CMC-TIOBIIOMJIEHHSIM / TOBIJJOMJIEHHSM 3a JIOIOMOTIOIO
Mecenpxepa Ta/abo eeKTpoHHOO MmommTo Ha e-mail Kimienra ta/abo 3acobamu Cuctemu.

1.4.4. TIpo mincTaBM BiIXWJICHHS eNeKTpoHHOI 3asBM Kiienta mpo 3Mminy Tapuduoro Ilakery bank
noBigomisie Kiienta teneponom abo y mucbmoBiit dopmi (y pasi 3BepHeHHs1 Kiienta mo banky 3
BIJIMTOB1JTHOIO BUMOT010).

1.4.5. Enexkrponna 3asBa Kimienra npo 3miny Tapuduoro Ilakery minrBepmxyerbes IIpoctum EII
Knienta, Bu3Hauenum n. 1.4.6. wiei ['masu [IpaBun, ta He morpebye mignucanHs Jloaatky a0 3asBu-
JoroBopy abo BHeceHHs 3MiH 10 3asBu-LloroBopy y nucbMoBiid gopmi. KirieHT moropkyerbcs, 1o
npoctuit EI1 Kiienta/VY nockonanenuii EI1 banky € ananoramu BnacHopyunoro mignucy Kiienra/banky
(Moro mpencraBHuka), a HakianeHHs npoctoro EIl Kumienra/VYgockonanenoro EIl banky wmae
pPIBHO3HAYHI IOPHJIMYHI HACHIAKM 13 BiacHOpy4HMM mianucoM Kiienta Tta/abo banky (iforo
MpeJICTaBHUKA) Ha IOKyMEHTax Ha ManepoBUX HOCISX.
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1.4.6. CTopoHu moroauiy, Mo y X noganus KiieHTom enekTpoHHOI 3as B 1po 3MiHy Tapudnoro
[Takety uepes Caiit banky, - enekrponnumu qanumu, o € [lpoctum EIT Kiienta € nactynsi gasi (y ix
CYKYITHOCTI):

- Indopmanis npo PinancoBuii Homep Tenepony Kiienra, BHeceHa KimieHTOM mif yac CTBOpEHHS
€JIeKTpOHHOI 3asBH Tpo 3MiHy Tapudnoro Ilakery na Caiiti banky (3a ymMOBH, IO Takuii HOMED
MobipHOTO Tenedony (Dinancosuii Homep Tenedony) Kimienra 36iraerbes i3 Homepom nporo Kiienra,
3adikcoBanuM y 3asBi-/{oroBopi Ta/abo Jlonatky o 3asBu-/{orosopy);

- Inpopmanis npo nomep Ilotounoro paxynky Kiienra, BHecena KiieHTOM mig yac CTBOpeHHS
eJeKTpOoHHO1 3asBH 1po 3Mminy Tapudnoro Ilakery Ha Caiiti banky;

- crBopennii bankom kon (OTP), skuii Hancwinaetbcss baHkoM Ha HOMEpP MOOLIBHOTO TelIeOHY
(dinancoBuit Homep Tenedony) KirieHTa 3 METOO MOJAIBIIOr0 BUKOPUCTAHHS Takoro koay Kiientom
JUIsSl CTBOPEHHS €JIEKTPOHHOI 3as1BU 1po 3MiHy Tapudnoro [lakery Ha Caiiti banky.

1.4.7. Ilpoctuii EI1 KitienTa BBaX)a€eThCsl CTBOPEHUM 3 MOMEHTY MPAaBHIIBHOTO BBeIeHHs KilieHTOM KOy
(OTP) y BignosigHoMy moui Ha ctopinui Caiity Bbanky, mo npusHadeHa ais nojanus Kiientom 1o
banky enexkrponnoi 3asBu npo 3miHy Tapudnoro Ilakery uepes Caiit banky. Haknanenns IIpocroro
EIl Kiienra Ha enexkTpoHy 3asBy 1po 3MiHy Tapudnoro Ilakety BiiOyBaeTbCsi B MOMEHT BiATIPaBICHHS
KiientoMm BkazaHoi 3asB8u 10 banky uepe3 Cait baHky.

1.4.8. Y pasi meobxinHocti bank mae nmpaBo nposectH Bepudikaito Kiienra 3 METOI0 MiATBEpIKEHHS
NOJaHHs HUM /10 baHky enekTpoHHoi 3asBu mpo 3MiHy Tapugnoro ITakety uepe3 Caiit banky. Crnoci6
Bepudikamii BU3Ha4YaeThCcst HA po3cya banky. YV pasi HenpoxomkeHHs KiieHTOM BKa3aHO! y LbOMY
nyHkTi [IpaBun Bepudikanii Kiienra - enekrponHa 3assa npo 3miny Tapuduoro Ilakery yepes Cailt
baHKy BBa)Ka€ThCs HENOAAHOIO.

1.4.9. ®akr 3minu Kiientom Tapudnoro [TakeTy 3 BUKOPUCTaHHAM €IEKTPOHHOT 3asBH Bi0OOpaKaEThCS
y Honatky (omarkax) no 3asBu-/loroBopy, SKIIO Taki ykianawTbes CTOPOHAMH TICIS aKIEHTaIii
bankowMm enexktponHoi 3asiBu Kiienrta npo 3miny Tapudnoro [lakery.

1.4.10. bank Ta KiieHT OTOIMIIH, 10 PU3KMKH 3 BIIIMIKOAYBAaHHS 30UTKIB, III0 MOKYTh OYTH 3aIOdisIHI
banky Tta/abo Kiienty, a Takox TpeTiM ocobam y pa3i BukopuctanHs I[Ipocroro EIl Kmienta/
Vnockonanenoro EIl banky, noknamarotecs Ha Kiienra.

1.4.11. V pa3i nanpasnenns Kiientom no banky enextponHoi 3asBu npo 3MmiHy Tapudnoro Ilakery
yepe3 Caiit banky KiienT 30008’ s13aHui:

- 03HAOMUTHCH Ta JOTPUMYBaTUCh YMOB LiuX [IpaBui;

- HaJlaBaTH MOBHY Ta AliicHy 1H(}opMallio HeOOXIIHY JUIs Horo i1eHTHdikalii Ta ctBopeHHs [Ipocroro
EIT Kuienra;

- 30epiraTi y TaeMHHII Oyab-ski naHi, mo € ckiaagoBumu [Ipoctoro EIl Kiienta Ta BXXHBaTH BCiX
MOJJIMBUX 3aXOJiB JAJs 3amo0iraHHs WOro BTpaTH, PO3KPUTTS, 3MIHM Ha3BH, 3MiHHM ¢opmary uu
HECaHKIIIOHOBAaHOTO BUKOPUCTAHHS;

- BukopuctoByBatu [Ipoctuii EI1 KiieHTa BUKIIOUHO 3 METOIO OTpUMaHHs 1ociyr banky Ta TpeTix ociO,
3 IKUMU baHKOM yKJ1aJieH1 BIATIOBIIHI JOTOBOPH;

1.4.12. BiamoBiganbHICTh, IO MOXX€ BHHHKHYTH B pa3i BUKOPUCTAHHS EJIEKTPOHHHX IiIIHCIB,
BCTaHOBJIEHA BIJIOBIIHO /10 HOpM 3aKOHOJaBcTBa Ta uux lIpaBui.

1.4.13. Knient noromxyetscsi, mo npoctuit EIl Kmienta/VY nockonanennii EI1 banky e anamoramwu
BracHopyuyHoro mianucy Kiienta/banky (ifloro mnpexncraBHuKa), a HakianeHHs mnpoctoro EII
Knienrta/VY nockonanenoro EIT banky mMae piBHO3HauH1 FOPHIMYHI HACHIIKH 13 BIACHOPYYHHUM ITiJITHCOM
KnienTa ta/a6o banky (iioro mpencraBHrKa) Ha TOKYMEHTaX Ha MarnepoBUX HOCISX.

1.4.14. ®akrom npuenHanHs a0 1ux IlpaBun Ta iHiniroBaHHsS KimieHTom HampaBieHHs 10 baHky
eJIeKTPOHHO1 3as1BU 1po 3MiHy Tapudnoro [Takety yepes Caiit banky CTOpoHU OTOAKYIOTh, 1110 YMOBU
BuszHaveHi mm. 1.4.1.-1.4.14. uiei I'maBu IlpaBusi € JOrOBIpHMMH yMOBaMH IIOJI0 BUKOPUCTAHHS
€JIEKTPOHHOTO MiMUCY Ta BUHAHHS €JIEKTPOHHUX MpaBounHiB Mk Kiientom ta bankom (lorosopom
npo EIT)

1.5. bask mMae npaBo 3MIHIOBAaTHU MEPENIK MOCIYT, 5IK1 BXOJATh B ckiaja [lakerHoro O6ciyroByBaHHs,
MOB1JIOMMBIIH TTPO 1Ie y MOpAAKY nependadenomy Posninom IV mux [pasu.

1.6.  Omepamii, moB’s13aH1 3 00CITyroByBaHHSIM Ta (YHKIIIOHYBaHHSM MOCIYT B Mexax [lakeTHOro
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OO6cnyroByBaHHS, 3IIMCHIOIOTBCA B TOPSAKY, 3 nepeabaueHoMmy 3asBoro-/loroBopom Ta/abo
BIJIMOBITHUMH OKpeMHM [[oroBopamu Mmoo MEBHOI MOCHYTH (SKIO HAIaHHS BIAMOBITHOI MOCITYTH
nepeabavae ykiaaaeHHs okpemoro JloroBopy), a Takox BiamoBimHuMm Po3minom IlpaBwi ta nirounmu
Tapudamu banky.

1.7. VY Bumanky BUHMKHEHHs 3a0oproBanocti Kimienra nepen bankom 3a [lakerne OOcayroByBaHHs,
bank mae npaso npununutu [lakerne O6cayroByBanns Kiienra 10 MmoMeHTy noramensas KiieHTom
takoi 3aboproBanocti. [licims moramenns Kmientom 3aboproBanocti mepen bankom 3a IlaketHe
O6cnyroByBanns bank BigHoBmio€ [laketHe O6cmyroByBanus Kiienra.

2. MOPAAOK PO3PAXYHKIB

2.1.  Kowiciiina BuHaropoaa 3a obciayroByBanHa KiieHta B Mexxax oOpanoro Hum Tapudnoro
[TakeTy HapaxoByeTbcss bankowm BianmoBinHo 10 Aitounx Tapudis banky.
2.2.  lloramenns 3aboprosanocti Kiienra 3a [lakerne O0cayroByBaHHs 3/1IHCHIOETHCS Y HACTYITHIN
YeproBOCTi:
oriara Komicii 3a oocimyroByBanns 3rigno Tapuguoro [akery;
HoTaleHHs! KpeAUTHOI 3a00proBaHoCTI, B OPSIIKY BU3HAU€HOMY BinnoBinHuM Pozainom [Ipasui;
norameHHs 3a00proOBaHOCTI MIOA0 BiAKPUTTS, BAKOPUCTAHHS Ta 00cayroByBanHs [loTrounnx PaxyHKiB;
iHm1e, BignosiaHo 1o Po3aini [IpaBum, mio peryntoTh HaJaHHS TaKUX NOCIyT Ta AirounMu Tapudamu
banky.
2.3. KiieHT ynoBHOBaxye Ta O€3BIOKIMYHO I0opydae baHKy 3A1iiCHIOBATH JOTOBIpHE CHUCAHHS
bankowm, y nopsiaky, BuzHaueHOMY Pozainom I mux [Ipasuu.
2.4.  KiieHT Mae paBo JOCTPOKOBO MPUITUHUTH 00CITyTOBYBaHHS 3rigHO oOpaHoro HuM Tapudnoro
[Takery, momaBmu BiamoBinHy 3asBy. B Takomy Bumanky, bank mepeBoauts KiieHTa Ha ymoBH
Tapudnoro mnakery «BA3OBHI» (3aranpHi yMOBH 0OCIyrOByBaHHS)» 3 JaTH BKa3aHOi y 3asBi
Kunienra. [Tpu upomy KitieHT crimadye komiciiiny BuHaropoy 3a 3miny Tapudnoro Ilakery, BianmoBigHo
1o nitounx TapudiB banky.

3. OCOBJINBI YMOBH

3.1.  3a ymoBu HagauHHs KilieHTY OCITyTH KOMIUIEKCHOTO TOOPOBUTBHOTO CTpaxyBaHHS (DiHAHCOBHX
pPHU3UKIB JiepkareniB OaHKIBCBKUX KapT Ta JOOpOBUIBHOIO CTpaxyBaHHA MaiiHa, baHk yknamae 3
Knientom Jlorosip CtpaxyBaHHS BiJ] IMEHI CTPaX0OBOi KOMIIaHI].

3.2.  Jorogip CtpaxyBaHHS JOCTPOKOBO NPHUIHMHSE CBOIO 110 B HACTYITHUX BHUIIAKaX:

- Y BUIIQ/IKy HECIUIaTH KoMicli 3a 00cimyroByBaHHs Tapudnoro [lakeTy npoTsarom TepMiHy BU3HaYEHOTO
nitounmu Tapudamu banky,

- 3minu Tapudnoro [lakery.

3.3. B pasi HactanHa Bumajaky, nependadeHoro mn.3.2. miei ['7maBu, mocayru mo CTpaxyBaHHIO
MIPUTTUHSAIOTHCS Ta BITHOBIIOIOTHCS NUIAXOM mianucanHs 3 Kimenrom noBoro Jlorosopy CtpaxyBaHHs.
3.4. Pexum ¢QyHKIioHyBaHHA OOHYCHOI TPOLEHTHOI CTaBKH € aHAIOTIYHUM JI0 PEXUMY
(GyHKI[IOHYBaHHS IPOIEHTHOI CTaBKHU 3a Bkiagom BianosinHo 1o ['maBu 2 Pozauny I uux Ilpasun, 3
HACTYMHUMHU OCOOJIMBOCTSIMHU:

- OOHyCHa TIPOIIEHTHA CTaBKa BCTAHOBJIIOETHCS MpPU BIIKpUTTI Bkiagy (B 3aiexHOCTI Bij
BIJICYTHOCTI/HasiBHOCT1 3a00proBaHocTi 3a o0ciyropyBanHs Ha Tapudnomy makeri y Kiienrta Ha 1o
JaTy) 1 MPOJIOBXKYETHCSA/CKACOBYEThCA (B 3aJ€XKHOCTI Bl BIICYTHOCTI/HasBHOCTI 3a00proBaHOCTI 3a
oOciyroByBanHsl Ha TapudnHomy nakeri y KiieHTa Ha 110 JjaTy) KOXHOTO MICSIS Y JaTy BIAKPUTTS
Bxiagy (sIKmIo Taka gata npumaaae Ha BUXiJHHNA IEHb, TO TIEPIIOTO HACTYITHOTO poO0YOTo THS 32 JATOI0
BIIKpUTTS Bkiany) npotsarom tepminy aii Bxiamy;

- OOHyCHa IIPOLIEHTHA CTaBKa HapaxoBYeThCs Ha cyMmy Bxiany mig yac nepeOyBanHs Kiienta Ha
[TakeTHOMY OOCIYTrOBYBaHHI,

- po3Mip OOHYCHOI IPOIIEHTHOI CTaBKHM BH3HAYAEThCS Nitounmu Tapudamu baHky;
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- ipu 3MiHi1 TapugHoro nakery, Ha sskomy oociayroByerbest Kiient, min yac aii Bkimaay, po3mip
OOHYCHOI CTaBKM 3MIHIOEThCS 3 HACTYIMHOI'O MICSIS 3 JaTH ModYaTKy aii Bkimamy (skmo Taka narta
npunagae Ha BUXiAHAHN IeHb, TO 3 MEPIIOTr0 HACTYITHOrO poOOYOro THs 3a AaTOI0 BiAKPUTTS Briany);

- IpH 3MiHI po3Mipy OOHYCHOI CTaBKM B Mexax Tapu(HOro makery Airouuii po3Mip OOHYCHOI
CTaBKM HAa MOMEHT TaKO1 3MiHH 30€piraeThCs J10 3aBEPIICHHS TepMiHY Iii Bkiamy;

- IIpH MIPOJIOHTALlli/TIpoAOBKeHHsI Brimasy, Ko Take nepeadaueHo ymoBamu JloroBopy, po3mip
OOHYCHOT IPOIIEHTHOT CTAaBKH BU3HAYA€ThCs Aitounmu Tapudamu banky;

- P JOCTPOKOBOMY TPHUIMHEHHI BKJIAJHUX NPaBOBIIHOCHH OOHYyCHa TPOILIEHTHA CTaBKa HE
HapaxOBY€ETHCH.
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I''TABA 9. TAPAHTYBAHHS BIJIIKOAYBAHHA KOLITIB ®OHAOM
I'APAHTYBAHHA BKJIAAIB ®I3MYHUX OCIb

1. YMOBU TAPAHTYBAHHS BIJIIKOAYBAHHSA KOLWITIB ®OH10OM
I'APAHTYBAHHA BKJIAAIB ®I3MYHUX OCIb

1.1. YMOBH Ta MOpSAAOK rapaHTyBaHHS BKJIAIiB (i3udHUX 0ci0 DOHJOM TrapaHTyBaHHS BKJIAJIIB
¢iznynux oci6 (PI'BDO), a takox inpopmyBanns KiieHTIB mpo cucTeMy rapaHTyBaHHsS BKJIaJliB
BU3HaYeH1 3akoHOM Ykpainu «IIpo cucremy rapantyBanHs BkiaaiB Gizuunux ocid» ta [lomoxxeHHsIM
npo MOPSAAOK 1H(GOPMYBaHHS T'POMAICHKOCTI MPO CUCTEMY TrapaHTyBaHHsS BKIaAiB (i3MYHHX OCiO,
3aTBEPKEHUM PIllIeHHSIM BUKOHaBYO1 Aupekilii @oHay rapanTyBaHHs BKiIaiB (izudHuX 0cid Ne 10 Bifg
23 nunnaa 2012 poky.

1.2. BigmoBigno o nm. 3 m. 1 cT. 2 3akony «IIpo cucremy rapaHTyBaHHs BKJIaAiB (Pi3UUHUX 0CiO»,
BKJIQJIOM € KOIITH B TOTIBKOBIii a00 0e3roTiBKoBiil (hopmi y BaimoTi YKpaiHu abo B iHO3eMHiH BaJIOTI,
ki 3anyueni bankom Big Kiienta (abo sixi Hapiiinum ans Kioienra) Ha ymoax JloroBopy 6aHKiBCEKOTO
BKJIAJTy (IETO3UTY), OAHKIBCHKOTO paxXyHKy a00 IMUISIXOM BHJadi IMCHHOTO JIEO3UTHOTO cepTUdikara,
BKJIIOUAIOYU HApaXOBaHI BiICOTKU HA TaKi KOLITH.

1.3. ®I'BDO rapantye koxHOoMy KITieHTY 3 sIKUM yKiIa/ieHO a00 Ha KOPUCTH SKOTO yKiIaaeHo Jlorosip
0aHKIBCHKOTO BKJAAy (IEMO3UTY), OaHKIBCHKOTO pPaxyHKy a00 SIKUH € BJIACHUKOM I1MEHHOTO
JIETIO3UTHOTO CepTH(IKATy, BIIIIKOyBaHHS KOIITIB 32 HOTO BKIJIAZOM.

1.4. BigmkoayBaHHIO MiJUIAraloTh KOIITH B po3Mipi Bkiany, BKIIIOYaouu BiICOTKH, CTAHOM Ha JIeHb
noyatky npouenypu suseneHas @I'BOO OaHky 3 pHHKY, ajie He OUIbIIEe CyMU TPAHUYHOTO PO3Mipy
BIJIIIKOIyBaHHS KOIITIB 32 Bkiiagamu, BCTAHOBIEHOTO Ha LIEH JeHb, HE3aJIeKHO BiJl KIIBKOCTI BKIIAJIB
B OJIHOMY OaHKY.

1.5. Cyma rpaHUYHOTO PO3Mipy BIAIIKOAYBAaHHS KOIITIB 3a Bkiagamu BianoBigHo 70 1.1.cT.26 3akoHy
VYxpaiau «IIpo cucremy rapanTyBaHHS BKJIAIiB (izuyHHX 0OCiO» HEe Moxke Oyrtu menmor 200 000
TpUBEHbD 1 3a3HaueHa Ha odiuiiHomy caiiti ®I'BDO 3a aapecoro: http://www.fg.gov.ua.

1.6. ®I'BOO rapanTye BiImIKOAyBaHHS KomTIB 3a Bxmamom, sxuii KiieHt mae B OaHKy, 1m0 B
HOJAJIBIIIOMY PEOpPraHi3yBaBCs IUISIXOM MEPETBOPEHHs, HAa THX CaMUX YMOBaXx, 1110 1 10 peopraHizarii.
1.7. KnieHT Mae mpaBo Ha OJiepXKaHHS TapaHTOBAHOI CyMM BIJIIKOJyBaHHsS KOIITIB 3a Bxkimamamu 3a
paxyHok komTiB @I'BOO B Mexkax rpaHMYHOI0 pO3Mipy BiALIKOIYyBaHHS KOILTIB 32 BKJIaJaMH.

ITin vac TumuacoBoi aamiHicTpauii KiieHT HaOyBae mpaBo Ha OJepXKaHHS TapaHTOBAHOI CyMHU
BIJIIIKOAYBaHHs KOIITIB 32 Bkiagamu 3a paxyHok komTiB ®PI'BOO B mexkax rpaHUYHOrO po3Mipy
BIJIIKO/IyBaHHS KOILTIB 32 BKJAJaMH 3a JOTOBOpPaMH, CTPOK [ii SKUX 3aKIHUMBCS CTAaHOM Ha JI€Hb
noyatky npoueaypu BuseaeHHs @I'BPO 6aHKy 3 puHKY, Ta 3a JOrOBOpaMH OAHKIBCHKOT'O paxyHKY 3
ypaxyBaHHSIM BUMOT, BU3HaueHuX 4. 4 cT. 26 3akoHy Ykpainu «IIpo cucremy rapaHTyBaHHs BKJIaJlIB
(bi3ugHHX 0Ci0».

OI'BOO mae mpaBo HE BKIIOYATH JO PO3PAXYHKY TapaHTOBAHOI CyMH BIJIIKOJyBaHHS KOIITIB 3a
JIOroBOpaMu 0aHKIBCBKOTO paxyHKa JI0 OTPUMaHHs B MOBHOMY 00cs3i iH(opmalii mpo omeparii,
3/11iCHEHI IUIaTI)KHOIO CUCTEMOIO (BHYTPIIIHBOAEPKABHOIO Ta MIXKHAPOIHOIO).

Bumnnara rapanToBaHoi CyMH BiJIIKOJIYBaHHS 3a JIOTOBOpaMH OaHKIBCHKOTO paxyHKa 31HCHIOETHCS
TibKHU miciast orpuMmanHs GT'BOO y noBHoMy 00cs131 iHpopMallii mpo omneparlii, 371iCHEH] MIATIKHOIO
CHCTEMOIO (BHYTPILIHBOIEPKABHOIO Ta MIXKHAPOTHOIO)

1.8. HapaxyBanHs TpOICHTIB 3a BKiaoM NpUNUHSETHCS y JI€Hb MOYATKy MPOLEAYPH BHUBEICHHS
OI'BOO 6anky 3 puHKy (y pasi npuitHa1Ta HanionanbHiuM 6aHKOM YKpaiHU pillIEHHS PO BiAKINKAHHS
0aHKIBCHKOI JTIIEH311 Ta JIKBiAaIit0 0aHKY 3 MiJCTaB, BU3HAYCHUX YaCTHHOIO JAPYTOI0 CTATTi 77 3aKoHYy
Vkpainu «IIpo GaHku 1 OaHKIBCBKY AISIBHICTB», — y J€Hb NPUHHATTA PILICHHS MPO BIIKIMKAHHA
0aHKIBCHKOI JIIEH31i Ta JIIKBiAalio OaHKY).

1.9. CymMa BiIIIKOIYBaHHSI PO3PAaXOBYETHCS 3 YpaxyBaHHAM CyM, cilaueHuX KiieHTy mpoTsrom aii
THMYACOBOI aJIMIHICTpaIlil y OaHKYy.

1.10. BimmkomyBaHHS KOWITIB 3a BkiamoM B 1HO3eMHiM BamioTi BigOyBaeThCS B EKBIBAJICHTI
HaI[lOHAJIbHIN BaJIIOTI YKpaiHU Micis nepepaxyBaHHs cyMH Bkiaay 3a ogiuiiHUM KypcoM I'pUBHI J0
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1HO3EeMHHX BaJIOT, BCTaHOBJIIEHUM HarioHanbHUM OaHKOM YKpaiHM Ha JI€Hb IOYATKy MpPOIEIypH
BuBeneHHs @I'BOO Ganky 3 pUHKY Ta 3[iiiCHEHHS TUMYacOBOi aJMiHICTpallii BIAMOBIAHO 10 cTaTTi 36
3akony VYkpaimm "IIpo cuctemy rapaHTyBaHHs BkjdamiB (izmuHux oci6" (y pa3i OpUAHATTS
Hamionansaum 6aHkoM YKpaiHu pilIeHHS PO BiAKIMKAaHHSA 0aHKIBCHKOI JTiIeH31i Ta JiKBiamio 6aHKy
3 MJCTaB, BU3HAYCHHX YAaCTUHOK Jpyror crarti 77 3akony Ykpaiam "IIpo OGaHku 1 OaHKIBCBKY
TiSUTBHICTR", - 32 OQIUIHHUM KypcOM TPHBHI JO 1HO3EMHOI BaJlOTH, BCTAHOBJICHHM HallioHaJIbEHUM
OaHkoM YKpaiHM Ha JIeHb MTOYATKY JIIKBiaIlii 0aHKY).

1.11. TapanTii ®I'BOO He mommproThCs Ha BiAIIKOMYBaHHA KOWITIB 3a Bkiazamu y BuIaakax,
nepenbauenux 3akoHoM Ykpainu "IIpo cucremy rapanTyBaHHs BKiIaliB (izmuHHUX 0cCi0" (30Kpema,
n.4.ct.26), a came, II0JJ0 KOIITIB:

. nepeaani OaHKy B IOBipYe yIpaBIiHHS;

. 3a Bkiagom y po3mipi meniie Hix 10 rpuBeHb;

. 3a Bkiiagom, miaTBEpIyKEHUM OIaHUM (JIETTO3UTHUM) CepTH(IKATOM Ha Mpe]’ IBHUKA,

. pO3MiIlleHI Ha BKJIaa y OaHKy 0co00r0, SIKa € IMOB’sA3aHOI0 3 0aHKOM 0c00010 abo Oyia Takoro

0CO0O00 MPOTATOM POKY JI0 THS NMPpUHHATTS HarionansHuM 0aHKOM YKpaiHu pillIeHHS PO BiTHECEHHS
TaKoro 0aHKy JI0 KaTeropii HermaTocnpoMoxHUX (y pasi npuitHsaTTa Hamionanbaum 6ankoM Ykpainu
pilIeHHs PO BiIKIMKaHHS OaHKIBCHKOI JIiLIeH31i Ta JiKBigaIio OaHKY 3 IMiJICTaB, BA3SHAYCHUX YAaCTHHOIO
npyroto cratti 77 3akony Ykpainu "IIpo GaHku 1 GaHKIBCHKY HiSUTBHICTB", - MPOTITOM POKY A0 JHS
MPUIHSTTS TAaKOTO PILICHHS);

o po3mimeni Ha Bknan y banky oco6oro, sika HagaBana 6aHKy mpoQeciifHi MOCIyTH K ayJuTop,
OIIIHIOBAY, y pa3i AKIIO 3 IHS IPUIIMHEHHS HaJlaHHS TOCTYT 10 HA NpuiiHATTa HarionansHum 6aHkoM
VYkpaiau pilieHHs Ipo BiJHECEHHS TaKOTro 0aHKY /0 KaTeropii HErIaTOCIPOMOKHHUX HE MUHYB OJWH
pik (y pasi npuitHsarts HamionanbHuM OaHkoMm YKpaiHu pillleHHS TpO BiAKJIMKAHHS OaHKiBCHKOI
JineHsii Ta JikBimamiro OaHKY 3 MiJICTaB, BU3HAYCHHUX YaCTHHOIO JPYyroro craTti 77 3akoHy YKpainu
"[Ipo GaHku 1 GaHKIBCHKY MISUTBHICTB', - OJIMH PIK JI0 JHS IPUAHIATTS TAKOTO PIIICHHS ),

. po3MiiieHi Ha Bkiaa BITaCHMKOM iCTOTHOI y4acTi y baHky;

. 3a Bkrnagamu y banky, 3a SKuMU BKJIaJJHUKU Ha 1HIUBIIyalbHIA OCHOBI OTPUMYIOTH BiJ] OaHKY
NPOIEHTH 3a JOTOBOpPaMH, YKJIQJICHHMH Ha YMOBaxX, II0 HE € MOTOYHUMH PHUHKOBHMH yMOBaMH
BIIMOBIAHO 10 cTarTi 52 3akony Ykpainu "IIpo 6aHku 1 OaHKIBCHKY MisIBHICTH", a00 MaroTh 1HIII
¢iHaHCOBI1 NpuUBLIe] BiJ OaHKY;

. 3a BkiagoMm y banky, sIKIo Takuil BKiaa BUKOpUCTOBYeThesl KitieHTOM sik 3aci0 3a0e3redeHHs
BUKOHAHHS 1HIIOrO 3000B’si3aHHs mnepen baHkoM, y moBHOMYy oOcCs31 BKJIaay 0 JIHS BHUKOHAHHS
3000B’s13aHb;

o 3a Bkiagamu y ¢unisix iHO3eMHUX OaHKIB;

. 3a Bkiagamu y 6aHKIBCbKHX MeTalax;

o po3milieHi Ha PaxyHkax, 1110 nepeOyBaroTh 1]l apeIliTOM 3a PILLIEHHAM CYIY;

. 3a BKJIQJIOM, 3aJI0BOJIEHHS BUMOT 3a SIKUM 3YINHHEHO BiINOBiIHO A0 3akoHy Ykpainu «IIpo

3armo0iraHHd Ta MPOTHAIIO0 Jerami3anii (BIIMUBAaHHIO) JIOXOMAIB, OJEP)KaHUX 3JIOUMHHUM MUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOIKEHHS 30p0Oi MAaCOBOTO 3HUIIIEHHS.

1.12. ®I'BOO 3aBepiurye BUIIATy rapaHTOBAaHUX CyM BIJILIKOAYBaHHS KOWITIB 3a Bkianamu B 1eHb
BHECEHHSI /10 €JIMHOTO JIEP’KaBHOTO PEECTPY IOPUIMYHUX OCIO 3amucy Mpo JiKBiAalilo OaHKy sK
IOpUINYHOT 0COOM.

1.13. JleranbHa indopmartist moo rapantyBanta Bkiuaais @T'BDO, npouenypu oaepx aHHs KOIITIB 3a
BKJIQJIOM B HETUIATOCIIPOMOXKHOMY OaHKy, OJIaHK 3asiBH IIPO OTPUMAaHHS BiINIKOyBaHHS 3a Britagom y
banky, 1m0 JikBigyeTbcs Ta HEOOXiAHI iH(popMaliiiHi Marepiaau 3HaxoaaTbess Ha caifti PI'BDO 3a
aapecoto: http:// www.fg.gov.uay.

1.14. Knienrt nmix vac mignucanus JloroBopy OaHKIBCbKOTro BKIangy Ta/abo JloroBopy OaHKIBCHKOTO
paxyHKy (10 Horo ykiaaeHHs) oAepxye [{oBiaKy mpo cucTteMy rapaHTyBaHHS BKJIaAiB (Pi3UUHUX OCiO
(mami — Hosinka). Onepxanns Kiienrom [loBiaku miaTBepmxkyeTbes mianucom Kiienta na J{oBiami, mo
3aJIMIIAETHCS B CHPaBl 3 OPUIUYHOTO opopmiieHHS PaxyHKy.

1.15. fxmo Kiient BuxopucroBye Cucremy s ykiagaHHs JloroBopy baHkiBcbkoro BKJIagy B
enexTponHiit popmi, JloBinka HamaeTses Kimienty bankom 3acobamu 11iei Cucremu. [linTBepmkeHHIM
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apaHmysaHHs 8iduwikolysaHHs1 Kowmie ®oHOOM eapaHmysaHHs ekradie hiduyHUX 0cib

o3HalioMJIeHHs Ta ofep>kanHs Kimentom JloBiaku € mpoctaBieHHs KiiieHTOM BiIMITKH Y BiIMIOBITHOMY
noJi (uexOokci) Cucremu Ta BBeaeHHssM TAH kony, orpumanoro Kiientom s ykinanenns JloroBopy
0aHKIBCHKOTO BKJIQIy B €JICKTpOHHIN hopmi 3 BukopuctanHsaM Cucremu. bes minrBepmkenns Kiienrta
o0 o3HaiiomiieHHs 13 J{oBinkoro Ta ii ogepikanHs, baHk Mo)ke 0OMEXUTH MOJANIbIIe BUKOPHUCTAHHS
HuM Cuctemu B 4acTHHI yKianeHHs JloroBopy baHkiBChKOro BKIaay B €IEKTPOHHIN (hopmi.

1.16. Kmient micns ykinaneHHs JloroBopy OaHKIBCHKOTO BKIamy Ta/abo JloroBopy OaHKIBCHKOTO
paxyHKy HE pijiie, HiK OJIMH pa3 Ha pik, 3000B’s13anuil oTpumyBaTu JloBinky B banky (y Oynb-skomy
BiJIiIeHH1), a bank 30008’ s13anuii Hanaty i Kiienty. V Bunanky He 3BepHeHHs KitieHTa 10 BiAIiICHHS
banky mns orpumanns JloBinku y mepion (mepioan) mepenbaueHuid nuM myHKToM IlpaBui, dakt He
3BepHeHHs KitieHTa He BBaKaTUMETHCS OpyIIeHHsIM baHKy 000B’ 3Ky 11070 HajaHHs JlOBiIKH micis
ykianaeHHs JloroBopy 6aHKIBCBKOTO BKJIaay Ta/ado J[oroBopy 6aHKIBCBKOTO PaxyHKY.
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TJIABA 10. YMOBH YYACTI B MOTUBAIIMHUAX ITIPOTPAMAX MASTERCARD
1. MNPOI'PAMA MASTERCARD «BIJIBIIE»

1.1 Jlo Iporpamu MASTERCARD «bUIBIIE» moxyTts OyTu miaxmoueni yci airoui BIIK Mastercard,
emitoBani AT «KPEJIOBAHK)».

1.2 IpaBuna npoBeaennsi tTa ymoBu Ilporpamu MASTERCARD «BUIBIIE» Bu3Haueni uieto ['aBoro
[IpaBui, a Takox:

- YmoBamu 1 [lpaBunamu, po3MilIeHUUMH Ta JOCTYHHHMMHU JUIS O3HaWOMIICHHS y4yacHUKY IIporpamm
MASTERCARD «bUIBIIE» na Be6-caiiti [Iporpamu MASTERCARD «BUIBIIEy» 3a mocunanHsM
https://bilshe.mastercard.ua/page/terms_and_conditions, ski MicTATh 3arajbHi IOJIOKEHHS YYacTi y
[Tporpami MASTERCARD «bUIBIIE, mo iHimiioBana Mastercard Ta mpoBoauThcss OaHKaMu Y KpaiHu,
B TOMY umcii bankom (Hanani — 3araneHi npasuia [Iporpamn);

- IIpaBuiiamu npoBenieHHs Ta yMoBaMmu «lIporpamu Mastercard binbiue» ans nep:kareniB OaHKIBCBKHX
IUTATDKHAX KapTok Mastercard, Bumymenux bankowm, po3mimenumu Ha Caiiti banky Ta JOCTYITHUMH JUTS
O3HalOMIIEHHsI 3a mocuiianHsIM https://kredobank.com.ua/ , siki MicTsTh ocoOnmuBOCTI yuacti y ITporpami
MASTERCARD «BUIBILIE» HdepxareniB BIIK banky (magani — Ocobmusi npasuia [Tporpamm)

1.3 Yuacts y Ilporpami MASTERCARD «BUIBIIE» mnepen®ayae oO0poOKy mNEepCcOHAIBHUX OaHHUX
yuacauka [Iporpamu MASTERCARD «BUIBHIE» 3rimno 3 IlomiTHkoO 3aXWCTy Ta BUKOPHUCTaHHS
NEpCOHAJIBHUX JAHUX, ULI0 pPO3MILIEHa Ta JOCTYNHA JJii oO3HailomsieHHs YyuacHUKy [Iporpamu
MASTERCARD «BUIbIIE» 3a nocunanuasam https://bilshe.mastercard.ua/page/privacy policy

1.4 Tlpuiimatoun ydactes y IIporpami MASTERCARD «BUIbBIIE» (uuisixom peecTpamii Ha caiTi
https://bilshe.mastercard.ua), [epxarenr BIIK Mastercard TuM camMuM MiATBEPUKYE CBOIO 3TOay 3
[TpaBunamu nposeneHHs ta ymoBamu [Iporpamu MASTERCARD «bUIBIIE.

1.5 Mpwuiimatoun yuacts y IIporpami MASTERCARD «BUIBIIE», [epxatens BIIK Mastercard Tum
CaMUM MIJITBEP/DKYE, 1110 HUM OYJI0 OTpUMAHO Ta MPOYMTAHO NOBiTOMIEHHS Npo «IloyiTHKy 3axucTy Ta
BUKOPHUCTAHHS NEPCOHAIbHUX JaHUX», o3HallomMuTHCh 3 sikuM J[lepxkarens BIIK Mastercard moxe 3a
nocunanaaM https://bilshe.mastercard.ua/page/privacy policy Ta 3acBigdye cBOro 3romy Ha OOpOOKy Ta
nepenady cBoix ocoOuctux aaHux 3 Meroro ydacti y Ilporpami MASTERCARD «BUIBIIE» 1
0€e33aCTepe’KHO MOTOJKYETHCS 3 MOJOXKEHHAMHU «IloMITHKK 3aXUCTy Ta BUKOPHCTAHHS MEPCOHAIBHUX
TaHUX.

1.6 Ipuiimatoun yuacts y Ilporpami MASTERCARD «BUIBIIE», [lepxatens BIIK Mastercard Tum
caMHM HIATBEPPKYE CBOIO 3roAy Ha Oe3KOoIITOBHE BUKOpucTaHHs Mastercard, HagaHoi 1HopMmarii
Hepxarenem BITK Mastercard, 3 MapkeTHHIOBOIO Ta/uu Oy/b-KOIO 1HILIOIO METOI0, 110 HE MOPYUIYIOTh
YUHHE 3aKOHOJIABCTBO YKpaiHH (B T. 4. IIJITXOM Iepeadi TPETiM oco0am).

1.7 Ilpuiimatoun yuacts y Ilporpami MASTERCARD «BUIBIIE», [lepxkatens BIIK Mastercard Tum
caMHM HaJia€e 3rojly Ha OTPUMaHHs KOMEpPIINHMX MoBiOMIIEeHb (iH(opmalliiiHa po3cuiKa Ta peKJIaMH1
MOBIJOMJICHHS), Ha/iCTaHUX 3a JOMOMOTO0 TOIITH, eleKTpoHHOI momTH, SMS, MMS, Mecenmxepis,
MOOIUTBHUX 3acCTOCYHKIB, CUCTEMH Ta y Tele(OHHOMY pEXUMi, BKIIOUalOUM TesieoH! I3BIHKU BiJ
Mastercard, mapthepiB [Iporpamu MASTERCARD «BUIBIIE» Ta baHky 3rilHo 3 NOJO0XEHHSIMH
«[TomiThKa 3aXHUCTy Ta BUKOPUCTAHHS MIEPCOHATBHUX JTAHUX», TIPO SKY HIIITOCS BHIIE.

1.8 Ilix gac 360py, 0OpoOKM i MOAANBIIOrO BUKOPHCTaHHS OTpuMaHoi iH(opmanii, Mastercard ta bank
OyAyTh JOTPUMYBATUCH BCIX MOJIOKEHh YAHHOTO 3aKOHO/IAaBCTBA YKPATHH MO0 3aXHCTy TEPCOHAITBHUX
JaHUX, a TaKOXK 3aCTOCOBYBATH BCl JOIUIbHI 3amoO0iKHI 3aXOAM CTOCOBHO OTpPHMaHOi iHpopmarii i
Ha/IaBaTH 11 JIUIIIE THM, XTO Ma€ Ha 1€ IOCTAaTHI 3aKOHHI MIICTaBH Ta Y MOPSIKY, 110 BU3HAYCHUH YHHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

1.9 Iepconanphi mani depxarens BIIK Mastercard MoXyTh BHKOPHCTOBYBATHCS BHKIIIOUYHO bBbaHKOM,
Mastercard ab0 yNOBHOBaXEHMMH HHUM o0co0aMH, sKi JISSTUMYTh Ha OCHOBI HEPO3TOJIOIIEHHS
KOH(1IeHIITHNX JaHuX y 3B’ 513Ky 3 npoBeneHHaM [Iporpamu MASTERCARD «BUIBILE» Ta BukatouHO
B PaMKax HaropokeHHs Ta jfoctaBku Bunaropon Jlepsxatensm BIIK Mastercard.

1.10 3 Oyap-sxkux mutanb, moao I[Iporpamu MASTERCARD «BUIBIIE», B ToMy uucii 3i ckapramw,
Hepxatens BITK Mastercard moxe 3Bepratuch 3a HomepoM tesnedony 0 800 33 24 12, abo 3a MoIITOO
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bilshe_info@mastercard.com. Ckapru [epxarteniB BIIK Mastercard OynyTh po3riissHyTI yIpomoBkK 2-X
poOOYMX AHIB Ta BUPIIICHI YIPOIOBXK 28 (ABAALSITH BOCBMH) KaJCHIAPHUX JTHIB, 3 MOMEHTY OTPHUMaHHS
MTOB1OMJICHHSI.

1.11 Vuaacts Jlepxatens BIIK Mastercard y [Iporpami MASTERCARD «BIJIBIIE» € 6e3komToBHOIO, aje
e Moxe OyTu 3miHeHo, rpo 1o yyacHuka [Iporpamu MASTERCARD «BUIBIIE» O6yzae moBigomMieHo 3
notpuManHsaM [Ipasun npoeaenus Ta ymoB [Iporpamu MASTERCARD «BUIBIIE».

1.12 bank 3anumiae 3a coOOK TPaBO B OJHOCTOPOHHHOMY TOPSAKY MPU3YNUHUTH Y4acTh Ta/abo
BukmrounTH [epkarens BIIK 3 [Tporpamu MASTERCARD «BIJIBIIIE» a60 oOMeXuTu 10CTyN 10 JEIKUX
il yactun 3rigHo 3 [IpaBunamu nposenenus ta ymosamu Ilporpamu MASTERCARD «BUIBIIE».

bank 3anuimae 3a co0or MpaBO BIPOBAIKYBAaTH/BHOCUTH 3MiHM B llpaBuia mpoBeieHHS Ta yMOBHU
ITporpamu MASTERCARD «BbUIBIIEY, nosinomisitoun npo ue epxkatens BIIK msixom odiriiinoro
omy0JIiKyBaHHS TeKCTy Takux 3MiH Ha Caiiti banky 3a mocunanssm https://kredobank.com.ua/ ue mi3Hirie,
Hik 3a 10 (IecsTh) KaleHAapHUX JHIB 10 HAOpaHHS YNHHOCTI TAKUMHU 3MiHAMHU.

2. ITPOI'PAMA MASTERCARD KOHCB€PK

2.1. o IIporpamm Mastercard KoHCbepk aBTOMaTHYHO MigKIO4a0Thess yci aitoui BIIK Tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. [{ns BITK Ty Mastercard
World Elite mocmyra Mastercard Konceepx aktuByeThesi aBromarmuno. st BIIK Tumy Mastercard
Corporate Ta Debit Mastercard Platinum mocmyra Mastercard KoHchepk akTHBY€ThCS 3a 1HIUATHBU
KiienTa ([epxarens BIIK) mig gac ohopmienns BITK abo nuisxom 3BepHenHst y Konrakr-ieHTp banky.
AxruBanis nociayru Mastercard KoHcbep:k 3A1HCHIOETBCS MPOTATOM S5 KaJeHJApHUX JHI 3 MOMEHTY
oopmnenns BIIK/3Bepuenns y Kontakr-uentp banky.

2.2. 'V Bunanky, skmo Jepxarens BIIK tumy Debit MC Platinum/MC Corporate He cKOpUCTaBCs
nociayroto MasterCard KoHCbep)K MpOTATOM pOKY 3 MOMEHTY aKTHBAIlil MOCIYTH, TO JaHa IOCIyra
BIJIKITIOUAETHCSI 10 MOMEHTY 3BepHeHHs Jlepxkarens BIIK oo ii aktusarii.

2.3. Mastercard Konceepx mpairoe 6e3 mepepB Ta BUXiIHUX, 24 roquHu Ha 100y, 7 THIB HA

THKJIEHb SIK B YKpaiHi Tak 1 3a KOPJOHOM.

2.4. Tlociayru Mastercard KoHchepiky mo momryky iH(opmaiii Ta oprasizarii mociyr €
0€3KOIITOBHUMH.

2.5. BapricTs 3aMOBIICHHX TOBapiB Ta Mociyr oruragyeThest [epxarenem BIIK camocTiitao.

2.6. B pamkax nporpamu Mastercard Koncrsepx epxkarens BIIK Mae MOKIMBICTh OTpUMYBaTH
iH(popMalLliiiHI Ta opraHi3alliiiHi MOCIyTH (BUKJIMK TakKci, OpOHIOBAaHHS CTOJUKIB B PECTOPAHI, TOCTaBKa
KBITiB, OpOHIOBAHHS KBUTKIB B KiHO, BUKJIMK €BaKyaTOpa, MOLIYK MEUYHMX MpenapariB Ta iH.).

2.7.  Iadopmaris mpo 3 mepesikoM MOCIyT 1Mo KOXKHOMY MaKeTy po3MintyeTbest Ha Caiiti banky.

2.8. Hepxareni BIIK nonmatkoBo iH(pOpMYIOTbCA LIOJO0 MiJKIIOYEHHS iM  mocayrn Mastercard
KoHcrepk 3a gonomororo BitTansHOro SMS.

2.9. JNepxarens BIIK Mmae MoxnmBicTe ckopucratHch mnociyramu Mastercard KoHcbepx uepes
HACTYIIHI KaHaJIM KOMYHIKaIlii:

- tenedon: 0 800 33 77 95;

- Telegram: @mastercard_concierge_bot;

- Viber: mastercard_concierge_bot;

- Whats App: 067 401 77 95;

- E-mail: info@mastercard-concierge.com

2.10. TIIpo BHeceHHs 3MiH B KOHTaKTHI AaHi Mastercard Konceepx bank moBigomiisie Ha Caiiti banky.
2.11. Yac BUKOHAHHS 3aJISKUTH BiJl TUILY 3aIIUTY Ta MOX€E PI3HUTHCS B KO)KHOMY KOHKPETHOMY
BUMNAJKY. Y Oynb-skoMy Bumnajky, Mastercard KoHcbepsk moro/xye TepMiHU 1 4ac HajlaHHs 1HGopMaIlii Ta
OpIEHTOBHI CTPOKM BHKOHaHHA 3anuTy 3 [lepxarenem BIIK. BuxoHanHs 3amuTy Moke 3aiexard Bif
CTOPOHHIX MOCTAa4aJIbHUKIB IOCIIYT.

2.12. Tlocayroro Mastercard KoHCbepK KITIEHT MOXKE KOPUCTYBATHCS JIMILIE OCOOHCTO.

2.13. Mastercard Kouceepxk BukOHye Oinmbrmicte 3anmuTiB  Jlepkarens BIIK moBimkoBoro Ta
opraizaiiifHoro xapakrepy y Oyab-skiii Touli cBity (B pamkax nakety Jepkarens BIIK). Bukonanus
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JEsIKMX 3alUTIB MOXe OyTH HEMOXIJIMBUM 3 HesanexHux Bif Mastercard Konceepxy mpuuus. B takux
Bunaakax Mastercard KoHcbepx HamaratumeThest 3anpononysatu Jlepkarento BIIK anbrepHatuBy.

2.14. Mastercard KoHcbepk Mae mpaBo BinMoBUTH B HajmaHHi Jlepxkarento BIIK mocnyru y Bunaaky:

- AKIIO HaJaHHS Takoi mociayru Oyne cynepeduutd 3akoHaM YKpaiHu a0o I1HIIMM 3aKOHaM YU
MpaBUJIaM IHIIUX KpaiH;

- AKIIO TaKi MOCIyTru a60 HaJlaHHS OyAb-SIKUX TAKUX MOCIYT € aMOpaIbHUM a00 MPOTU TPOMATCHKUX
iHTEpeciB;

- AKIIO TaKi MOCIYTH HE MOBUHHI HaJlaBaTuCh nporpama Mastercard KoHcrepx;

- SKIIO TakKi MOCIYr'M HE IMOBHHHI HAQJaBaTHUCh B paMKax MiakimodeHoro makery MasterCard
Konceepxk;

- SIKILO HA/IaHHS TaKHUX IOCIYT BUMarae HeoOIpyHTOBaHMX 3ycuilb B Mastercard KoHchepik.

2.15. Mastercard Koncwepik 3B's13yeThest 3 Jlepkarenem BIIK, Bigpasy konu roToBUid HaAaTH TMOCTYTY,
aKky 3amoBisiB [lepxarens BIIK, BuKopucTOBYIOYM KOHTAKTHY iH(opMaIlito, mo HajaHa bankowm.

2.16. Mastercard Koncbepx He Hece BimmoBimambHOCTI nepen lepkarenmem BIIK y Bumanky, sKkmio
3aTpUMKa BUKOHAHHS 3aMOBJICHHS BUHUKIIA HE fioro BUHU.
Hepxatens BIIK moromxyerses, 110 y BUMAAKy KyIiBIi KBHUTKIB Ha OyJb-sKi 3aX0[ (BKJIIOUAIOYHU TaKi
3aXO0JH SIK KOHLIEPTH, TPEHIHTH, IMTOKa3U MOJl, CKauKH, CIIOPTUBHI 3MaraHHs, TOIIO), HEMAE MOXKJIMBOCTI
3IACHUTH TOBEpPHEHHS a00 CKAacyBaHHS KBUTKIB MiCisl iX mpuabaBaHHS. Y pa3l CKacyBaHHS 3aXOJy
0e31ocepeIHbO MOTO  OPraHi3aTOPOM/IIPOMOYTEPOM, OyIb-SKe IMOBEPHEHHS MOJIJIMBE JIMIIE HA PO3CY]T
TaKoro oprasizaTopa/mpomMoyTepa

2.17. Mastercard Koncrepx HE Hece BiJITIOBITAJIEHOCTI 3a
OyIb-sIKi Taki moBepHeHHs abo Oyab-sKi BTpaTu, 30UTKH a00 3000B's13aHHs, oHeceHi Jlepkarenem BIIK B
pe3yJIbTaTi CKaCyBaHb TAKMX 3aXO/IiB.

2.18. J[lepxarenr BIIK 3000B’s3aHuii OpOBOAMTH OIJIaTy 3a BCl 3aMOBJICHI IMOCIYyTd 3a
3a gonoMororo ceppicy Mastercard KoHckepxk rnpu npuifHATTI 3aMOBiIeHHs [locTavalbHUKOM MOCTYT.
2.19. Jlepxarenb BIIK MOTO/IKY€ThCA, 110 KOYKHOT'O pasy, KOJIU BIH
Oyne BukopuctoByBatu cBol BIIK BHKIIOUHO IS OIJIaTH 3aMOBIICHHS TOCTyrd 4depe3 Mastercard
KoHcbepik , Oyib-sika 10/1aTKOBA IU1aTa MMOB'A3aHa 3 IMMHU BUTpaTaMu OyayTh Tex ortauyBatucs BITK.
2.20. Mastercard KoHcrepx He Hece OyIb-sKOi BiIIMOBIAATBHOCTI 32 Oynb-sKy Aif0 9M O€3isUTbHICTh
ITocrauanbHuKa nociyr abo BTpaTH, noHeceHi [lepxxarenem BIIK B pe3ynpTati Takoi aii abo 6e3is5IbHOCTI
[TocTauanpHuKa abo HaJaHHI OyIb-sKO1
MOCIYTH, 1110 HajaeThes [locTayanbHUKOM He 1oB’s3aHoi 3 Mastercard KoHcbepaxk.

2.21. Tlocmyru Mastercard KoHncrepx MOXKyTh OyTH HE JOCTYIHI Ha BCild TepUTOpii YKpaiHu, 30Kkpema
Tam, Jie reorpadiyHuil pailoH 6epe ydacTb y Mi>KHApOJHOMY a00 BHYTPIIIHBOMY KOH(IIIKTI.

2.22. Tlocmyrm Mastercard KoHChep)K MOXYTh HE HAJaBaTUCh y BHUMAJAKY, KOJIH  ICHyKOYa
1HpPaCTPyKTypa BBaXKAETbCS HEJOCTAaTHBOIO AJIS MIATPUMKH ciy>kO6u Mastercard KoHceepxk, abo K10

3aK0H 3a00poHsIE abo obmexye Mastercard Konchepx BiJ
HaJaHHs a00 3a0e3meueHHs TAKUX MOCIYT.
2.23. Jlepxarenr BIIK moromkyerbcs 3 TuUM, 10 HOTO  PO3MOBa 3 omepatopom

Mastercard Konceepk  Moxke OyTu 3amucaHa Ta 30epiraTtucst mpoTsarom Imectd (6) MicsAiB Juis
E€KCKJTIO3UBHUX 1IN OE3MEKH.

2.24. Jlepxarens BIIK moromxyerbcst 3 TMM, 110 AJs 3a0e€3MeUeHHs] BUKOHaHHA mociyru Mastercard
Koncrepx , iHpopmaliist mpo HOro Moke OyTH MepeaHa Ha MICIIeBOMY a00 MIXKHAPOJIHOMY PIiBHSX.
2.25. Mastercard KoHcbepixk 3000B’3y€TbCsl JOTPUMYBATUCS KOH(DIIEHLIHHOCTI Ta 3aXHCTy B 00poo1i
Takoi iH(opmarrii.

2.26. binbi geranbHy iH(popMaliito npo HopMH KoHdineHuiitHocTi Mastercard Jlepskatens BITK moxe
OTpHMAaTH 3a aapecoro WwWw.Mastercard.com/privacy.

2.27. Y Bunajky, skuo epxxatens BIIK He3anoBonenuit pobotoro Mastercard Koncrepiky, BiH

Mmoxe 3atenedonyBaru 10 Mastercard KoHcbepy Ta 3amumIMTi ckapry abo HajicaaTtd ckapry Ha email
skarga@mcconcierge.com. Ckapra Oyze po3riisiHyTa MpoTaroM 3-x pobouunx aHiB. [lepriia BinnmoBigs Ha
ckapry Oyze HaJaHa MpoTAroM 24 rOJ1H, 3 MOMEHTY ii MO/IaHHS.

2.28. Jepxarens BITIK mae npaBo 3BepHyBcs 10 banKky 31 ckaproro Ha pob6oTy Mastercard
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Koncobepiky, bank B cBoto uepry 3a00B’s13aHmii nepeaartu 1o iHpopmarito 10 Mastercard Koncrepxy ams
3’sicyBaHHs1 00CTaBHH, IO NMPHU3BENHU 10 ckapru. B cBoro uepry, Mastercard Konchepik 30epe Bci qaHi o
cKap3i, MpoBee PO3CIIiyBaHHs Ta HAAACTh BinmoBiab Jepxkaremto BIIK.

2.29. VY Bumanky, skmo Jepxarens BIIK wmae GaxanHs, o0 Horo BiIKIIOUMIN BiJ TMOCIYTH Ta HOTO
naHi OyJI0 BHIAJICHO, BIH Ma€ 3BEPHYTHUCS JI0 BLIUICHHS baHKy 13 MUCHMOBOIO 3asSBOIO HA BIAKITFOUYEHHS
Big mociyru Mastercard KoHckepk Ta BUAajeHHs CBOiX OcoOMCTHX naHMX. Ha mizcraBi gaHOl 3asiBU
bankom (dopmyerscs BignosigHuii 3anut Ha BunaneHHs Kiienra 3 Ilporpamu Mastercard Konceepx Ta
HajicutaeThest B Mastercard KoHebepik.

3.  ITPOI'PAMA MASTERCARD LOUNGE KEY

3.1. o [Iporpamu Mastercard Lounge Key aBromaTudHo miakimo4aroTees yci airodi BITK Tumy
Mastercard Platinum, Debit Mastercard Platinum, Mastercard World Elite Ta Mastercard Corporate.

3.2. Ilinkmrouenns go nociyru Mastercard Lounge Key € 6€3komToBHUM.

3.3. B pamkax nporpamu Mastercard Lounge Key /lepxarens BIIK oTrpumye npocTtuii i MUTTEBHI TOCTYT
B Oi3Hec-3ay1u ouikyBaHHs (Hagani Lounge-30HK) aepomnopTiB B IO BCbOMY CBITY IIISXOM Mpe sIBICHHS
cBoei BIIK Ha Bxomi B Lounge-30ny.

3.4. Ilepenik goctynmaux Lounge-3on miist mpoxoay o BIIK bauky, [lepxxarens BITK moxe neperisiHyTr
3a ajapecoro https://www.loungekey.com/kredobank.

3.5. loctyn B Lounge-30H He 3aJ1€KUTh BiJl KJacy aBlakBUTKa Ta aBiaKOMITaHii EpeBi3HUKA.

3.6. s moctyny B Lounge-30ny Ha [loTouHomy paxyHKy, 3a sikuM BumymeHo BITK Jlepxkarenst BIIK
MOBUHEH OyTH HEOOX1AHMI MiHIMaTbHUHN 3aMuIIOK B ekBiBalieHTi 3,5 Jomapu CIIIA.

3.7. Bapricts npoxoay st [lepxkarens BIIK y Lounge-30ny Bu3HauyaeTscs Tapudamu banky.

3.8. Pazom 3 Jlepxkarenem BIIK Lounge-30Hy MOXyTh BiiB1AaTH 1HII 0COOU ( TOCTHOBUI MPOXiN).

3.9. BapTicTh 0JHOTO TOCTHOBOTO MPOXOy BU3HAYAETHC Tapupamu baHKy Ta oruradyeThes 3a paxyHOK
Hepxarens BIIK.

3.10. Kowmicis 3a BimBimyBanHsi Lounge-3onu criucyetbes 3 [10TOYHOTO paxyHKY, 3a SKMM BHUITYIICHO
BIIK Jepsxarens BITK qo 20 yucna micsis, HACTYITHOTO 3a MicsIIIeM BiJiBilyBaHHSAM Lounge-30HH.

3.11. Mastercard Hece BiAMOBITANBHICTh 32 HAJaHHS IMOCIYTH JIocTymy B Lounge - 30HM B paMKax
ITporpamu Mastercard Lounge Key.

3.12. VY Bumagxy BUHUKHEHHS JIOJATKOBHUX MHTaHb, [lepxarens BIIK mMosxe 3BepHyTHCH B CTPYKTYpHUI
niapo3ain banky ado B Konrtakt-ienTp banky.

4.  TIPOT'PAMA MASTERCARD AEPOITIOPT-CEPBIC.

4.1. Ho Ilporpamu Mastercard AepomnopT-cepBic aBTOMaTUYHO MiAKIo4YatoThes yci airoul BIIK tumy
Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum. ABToMaTu4He miIKIIOYeHHS
MOCITYTHU 3/IIHCHIOETHCS TPOTIATroM 7 KaJeHAapHUX AHIB 3 Aatu Bunycky BIIK

4.2. Ilepemnik cepsiciB Ta BapTicTh nocayr B IIporpami Mastercard aeponopT-cepBic 3aJIeXKHUTh Bij Kiacy
BIIK (Mastercard World Elite, Mastercard Corporate Ta Debit Mastercard Platinum) ta Bkitodae B cebe
MO>KJIMBICTh OTPUMATH HACTYITHI CEPBICH:

- BiBimaHHA O13Hec-3amiB Mastercard B YkpaiHi;

- BiBiZJaHHA Oi3Hec-3a1iB Mastercard B aepornopTax CBITOBHX CTOJIUIb;

- nociyra FAST LINE na Buutit Ta/ab0o Ha NpuiiT;

- IPUCKOPEHA peecTpallis Ha peiic 1 31aua Oaraxa;

- TOIIO.

4.3. Toctym o mocayr Ta cepiciB B [Iporpami Mastercard AepornopT-cepBic 3IHCHIOETHCS 32 YMOBaMH,
BCTaHOBJIEHNMH IpaBuwiaMu HagaHHs nociyr MASTERCARD®, mo Hagatotees B paMkax I[Iporpamm
[Mogopoxxi 3  Mastercard Ta  ompwiromHeHi Ha  caiiti  https://www.mastercard.ua  Ta
https://kredobank.com.ua/private/kartky/posluhy-dlya-kartok/zminy-umov-korystuvannya-servisamy-
mastercard-r-v-aeroportakh.

4.4. Jlna pnoctymy nmo mociayr Ta cepsiciB B Ilporpami Mastercard Aepomnopt-cepic Ha IloTouHomy
paxyHKy, 3a sikuM BunyineHo BIIK, moBunen OyTu HeoOXinHUI MiHIMaJIbHUH 3aMuIIoK B po3Mipi 1,00 rpH.
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4.5. l1o6 ckopucratucs nociyramu, Jlepsxarensm BIIK tumy Mastercard World Elite, Ta Debit Mastercard
Platinum HeoOXiaHo 3aiicHUTH TpaH3akiii Ha cymy Big 6000 rpuBeHb 3a octanHi 30+5 AHIB 10 TOAOPOXKI
(HEe BpaxOBYIOThCSI OCTAHHIX 5 poOOYMX THIB, a TAKOXK BUXiAHI mepea BuiboToM). ko BIIK Bumymiena
MEHIIIe, HDK Micsaub Tomy, aie Welcome — mepion (MOXIMBICTH CKOpUCTaTHCA Oi3Hec-3aylaMH 0e3
nonpatkoBux ymoB). s nepxkareniB BITK Mastercard Corporate 101aTKOBHX YMOB HEMAE.

4.6. bank 3anuiiae 3a co0010 IPAaBO BIPOBAIKYBaTH/BHOCUTH 3MiHHU B yMOBH yuacTi [Iporpamu Mastercard
Aeponopt-cepsic, noBizomisitoun mpo ue Jepxarens BIIK musxom odimiiiHoro omy6ikyBaHHS TEKCTY
Takux 3MiH Ha Caiiti banky.

4.7. baHK He Hece BIAMOBIIAIBHOCTI 3a AKICTH Ta MpaBHJa HAJaHHS MOCIYT, L0 HATAIOThCA B PaMKax
[Iporpamu Mastercard AepornopTt-cepsic.
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TJIABA 11. YMOBHU YYACTI B MOTUBAIIHHUX ITIPOTPAMAX BAHKY.

1. 3 meroro 3aoxoueHHs KiieHTiB 10 oTpuMaHHs mociayr nepeadadeHux numu [IpaBunamu bank moxe
opraHizoByBatH pizHoro poay IIporpamu nosutbHOCTI baHKy, siki mepeadavaroTh 3acTocyBaHHs 10 KimieHTiB
€KOHOMIYHUX Ta/a00 HEEKOHOMIYHUX CTUMYJTFOIOYHX 3aXO0/IiB, K TO, aJI€ HE BUKIIOYHO: 3HUKKH, HAT0ABKH
iHIIII TpOIIOBi/MaTepianbHi BuHAropoau, cashback ta imm.

2. Bignosigna IIporpama nosuibHocTi banky 3arBepmxyerbes Pimennsm IlpaBninns banky y Burmsai
JIOKYMEHTY, SIKUH € HeB1Jl'EMHOIO YacTUHO 1uX [IpaBui.

3. Ilonoxennsmu BianoBigHoi [Iporpamu nosinbHOCTI baHKY perymoTbes yMOBH (IIpaBuIIa) IpOBEICHHS
takoi IIporpamu sosuibHOCTI BaHky, 10 4ncna sKUX HajekaTb, ajle He BUKJIIOYHO: MICLIE IPOBEACHHS Ta
CTPOK IPOTATOM SKOT'O IPOBOAMTHCS BiAnoBiaHa [Iporpama nostmepHOCTI banky, o6cTaBuHu HEOOXiMH1 A7
BH3Ha4YeHHs Koyta KitieHTiB, Kl MOXYTh OyTH y9acHHKaMH BimoBiaHo1 [Iporpamu nosmeHOCTI banky, Bug
Ta TepeNIiK BiMOBIAHUX CTUMYJIIOIOYHX 3aXO0JIB iX 3MiCT, po3Mmip (CymMa/BapTicTh/TOIO), 1HIII HEOOXiIHI
yMOBH (TIpaBuiIa) MpoBEACHHS BianoBiaHoi [Iporpamu nosmeHOCTI baHKy.

4. BigmosigHa [Iporpama sosutbHOCTI BaHKY BBOAMTBCS B JIiFO 31 CIUIMBOM JPYTOTO KAJICHIAPHOTO JTHS
Bl JHsS OMyOJIIKyBaHHSIM TEeKCTy BianoBiaHoi [Iporpamu nosnbHOCcTi banky Ha —Caiiti banky Tta ii
po3MimeHHs Ha J{omIi OrooneHs B MPUMIIICHH] OTIEpaIiifHOTO 3aTy 10 00CIyroByBaHHIO (hi3HUHHUX 0Ci0
banky.

5. bank Mae mpaBo B Oyap — sIKMil 9ac BHOCHTH 3MiHHM A0 BinmoinHoi IIporpamu nmosueHOCTI Banky,
3MIHIOIOYH 11 YMOBH (IIpaBuiia), moBigoMisitoun mpo 1e Kiienta odiniiiHuM onyOIiKyBaHHSIM TEKCTY TAKHUX
3MiH (HOBOI penaxiii BiamoBigHoi [Iporpamu nosuieHOCTI banky) Ha Caiiti banky Ta oro po3mimeHHs Ha
Jlomini oroJomieHs B MPUMIIIEHH] ONEpaliifHOro 3aimy Mo o0ciyroByBaHHIO ¢izuuHuX ocid banky He
mi3Himme, HiX 3a 2 (1Ba) KaJleHAapHi JH1 10 HaOpaHHS YMHHOCTI IIUX 3MiH.

6. bank 3anuiae 3a co00r0 MpaBo y OyAb-sIKUIl MOMEHT 3yIHUHHUTH, TIOBHICTIO MPUITUHUTH /110 BiIMOBIAHOT
[Tporpamu nosutbHOCTI bBankKy, murgxoMm po3mimieHHst BiamoBigHoi iH(opmanii Ha Caiiti banky Ta
po3mimieHHs Takoi iHQopmarnii Ha Jlomiyi oOroyiomeHs B NPUMILIEHHI ONEpaifHOro 3aiy Io
oOciyroByBaHHI0 (i3nyHUX 0Cci0 banky He mi3Hime, HiX 3a 2 (1Ba) KaJeHIapHi JHI 10 3yITUHEHHS, TOBHOTO
npunuHeHHs aii [Iporpamu nosibHOCTI banky. 3ynuHka, MoBHEe NPUIMHEHHS i1 BiAnoBigHOI [Iporpamu
nosuibHOCT1 banky He nmoTpedye BHECEHHsI 3MiH /10 BiANOB1IHOI [Iporpamu nosuibHOCTI baHky.

7. MomenT omyb6nikyBanHs Ha Caiiti banky a0o po3mimenHs Ha Jlomii orojomieHb B HNpUMIIIEHHI
orepaliifHoro 3aimy mo o0ciayroByBanHO (Gi3udHuX 0cid banky BianmosigHOi [Iporpamu mosuIbHOCTI, 3MIH
(noBoi pepakuii BianosiaHoi [Iporpamu nosimeHOCTI banky), iHpopMartii mpo 3ynuHKY, TOBHE MPUITHMHEHHS
BianoBiAHOI [Iporpamu nosbHOCTI banky, BBa)kaeThbCsi MOMEHTOM oO3HaiiomiieHHs1 KitieHTa 3 TekcToM
BianoBigaux IIporpam nosubHOCTi banky/ 3miH mo Bimnosignux Ilporpam nosuibHOCTI Banky Ta/abo
MOBIJOMJICHHSIM PO 3YIIUHKY, IOBHE MpUMIMHEHHS B1ANOBIAHOI [Iporpamu nosnsHoCTi Banky. Kpim toro,
bank 3anuinae 3a co60r0 MpaBo 3acTOCYBaTH 1HII criocoOu o3HaiomiieHHs KitieHTa 31 3MiHaMu, BHECEHUMHU
no BianosigHuX Ilporpam nosmbHOCTi banky um iH@oOpMmali€ro Npo 3yNUHKY, MOBHE NPUIMHEHHS
BianoBigHOI [Iporpamu nosuibHOCT! baHky.

8. KiieHT 3000B’s13yeThCsi peryisipHo BinsimyBatu Caiiti banky 3a 3a3Hauenoro B 1mux [lpaBmmax
€JIEKTPOHHOIO aJIPeCcOl0 3 METO O3HAWOMJICHHS 3 HaBEJECHOIO TaM iH(OpMaIi€ro 00 YMOB (TpaBuII)
BianoBiaHUX [Iporpam nostibHOCTI banky Ta/abo npo 3ynuHKy, MOBHE IPUIMHEHHS BiMoBiAHOI [Iporpamu
nosmbHOCTI banky .

9. HeoOxinHOt0, ajie He BUKIIOYHOIO YMOBOIO st ydacti KimieHrta y BigmoBiasii [Tporpami mosipHOCTI
banky € ¢akrt npuennannas Knienra no nux IIpaBun y nopsaky BuzHaueHoMy [IpaBunamu.

10. ®akrom npuenHaHHs g0 1ux [IpaBun KiieHT po3ymie Ta miaTBeppKye, o oTpuMyroun Bin baHky B
pamkax BiamoBigHoi Ilporpamu nosuibHOCTI banKy, OyAb-fKy TpoIIOBY/MarepiajbHy BHHAropomiy,
OTPUMY€E JOXil, y 3B’A3Ky 3 uYMM bBaHK Mae cTaTyc MOJAaTKOBOTO areHTa Ta 3 CYMH/BapTOCTi
rpoloBoi/MaTepiaibHOi BUHaropoau bank yTpumye momaTok Ha A0XoAu (i3udHUX 0ciO 3rigHo mi.2 1.1
ct. 168 TlogatkoBoro kojekcy YKpaiHu Ta BIMCbKOBMM 301p OJHOYACHO 3 3apaXyBaHHSM KOUITIB Ha
PaxyHOK, B po3Mmipi IKi BCTaHOBJIEHO 3aKOHO/IaBCTBOM Ta BiANOBIIHO 110 1. 176.2 ta 11.176 [TonaTkoBoro
KOZIeKCYy YKpaiHu mnojae iHQoOpMalilo II0A0 TaKUX JOXOJIB Ta YTPUMAHOIO IOJATKy/300piB 10
KOHTPOJIIOI0YMX opraHiB. [Ipu oMy sIKI110, BIIIOBITHO A0 HOPM 3aKOHO/IaBCTBA, CTaBKa MOAATKY/300pYy,
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SIKi 3aCTOCOBYIOTBCSI JI0 JIOXOAY mependadeHoro BiamoBigHow I[Iporpamoro nosubHOCTI banky, Oyne
301bIIeHa 200 3MEHIIIeHa/BBEICHO HOBHH MOAATOK/301p/CKacoBaHO AIFOYUHN TOIIO, PO3MIpP AOXOMY, SKUH
nijyisirae BumiaTi KiTieHTOBI 3MiHIOETBCS BiJIIOBIIHO 10 3MiH BCTAHOBJICHHUX (MPUIHATHX) MO0 CTABOK
OIIO/IaTKyBaHHSI.

11. ®akrom npueananns 10 uux Ipasun KimienT po3ymie Ta miaTBeppKye, Mo oTpuMyroun Bi banky B
pamkax BianoBigHO1 [Iporpamu nosmsHOCTI banky, Oyab-sSKy rpomoBy/MaTepiaibHy BUHArOpOIy, MOXKE
BTpaTu NuIbra nependadeni [lomaTtkoBum kojnekcoM Ykpainw, skmo KiieHT mae mpaBo Ha OTpHMaHHS
TaKUX MUIBT.

12. Tepminu 1 BU3HAUEHHS, SKI 3aCTOCOBYIOThCS y BiamoBimHid IIporpami mnosmbpHOCTI banky,
3aCTOCOBYIOTBCS Y 3HAUCHHSIX, SIK1 HE CylepeyaTh 3HAUYCHHSIM TepMiHiB, iepeadadeHnx numu [IpaBunamu.
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Ob6cnyzosysaHHs1 Kpedumy (MO3uKu, 8 MOMy Yucsli MO8OPOMHOI (hiHaHCO080I doromoau), 3any4eHo20 pe3udeHmMom
8i0 Hepe3udeHma

I'JIABA 12. OBJIYTOBYBAHHSI KPEJUTY (IIO3UKHU, B TOMY YUCJII MOBOPOTHOI
PIHAHCOBOI JOIIOMOI'N), 3AJIYYEHOI'O PESUJAEHTOM BIIl HEPE3UJEHTA

1. YMOBH OBJIYT'OBYBAHHS KPEJIUTY (IIO3UKH, B TOMY YHC.JII MOBOPOTHOI
®IHAHCOBOI IO0IIOMOI'N), 3AJIYYEHOI'O PESUJEHTOM BIJI HEPE3UJIEHTA.

1.1. Bank 3aiiicHIOE 00CITyTOBYBaHHS KpenuTy (ITO3UKH, B TOMY YHUCIII TOBOPOTHOI (hiHAHCOBOI JOITOMOTH )
y BamoTi (1HO3eMHA BaIIOTA/TPUBHS) a00 OAHKIBCHKHUX MeTajaX, HAJaHOTO0 HEPE3UICHTOM YKpaiHu
KnienroBi banky (mamami — Ilo3uka Bijg Hepe3uWIeHTa) y MOPAAKY Ta Ha YMOBAaX, BH3HAUCHHX
3akoHomaBcTBOM, MU IIpaBunamu, Tapudamu.

1.2. 3 metoto ob6ciyroByBanHsi bankom Ilo3uku Big HepesunenTa, KiieHT 3000B’s13aHuil 3BEpHYTHUCS 10
banky nuisixom nonanus banky nianucanoi KinieHrom nucbMoBoi 3asB1 3a (hopMoOI0, BU3HaUeHO0 bankoM,
a TaKOX JIOKYMEHTIB, nepei0adeHnX 3aKOHOaBCTBOM.

1.3. ¥V pasi 3Bepaenns Kiienra momo oociyroByBanHs [1o3uku Biff Hepe3uaeHTa Ta MOAaHHS JOKYMEHTIB,
nepeabaveHnx 3akoHomaBCTBOM, bank Hamae KiieHTy mociyru 3 po3risay 3a3HaYeHHX JTOKYMEHTIB Ha
npeaMeT BianmoBiAHOCTI goroBopy Ilo3uku BiAg HepesuaeHTa Ta/ab0 omeparliii 3a TakKuM JOTOBOPOM
BUMOTaM 3aKOHOJABCTBA Ta YIOBHOBAXCHUX OpraHiB YKpaiHH y cdepi BaTIOTHOrO HArJISAIy Ta/a0o
(h1HaHCOBOT'O MOHITOPHHTY, a TAKOXK I[0JI0 MOKIUBOCTI 00cyroByBanHs bankowm BianosigHoi [1o3uku Bin
Hepe3uieHTa. BkasaHwii po3risa JOKYMEHTIB BKIIOUYA€, KpIM 1HIIOTO, aHajgi3 B YaCTUHI OIIHKH
BIJIMOBIAHOCTI BapTOCTI 30BHIIIHBOTO 3alI03WYCHHS] pUHKOBUM yYMOBaM, BCEOIUHUIN aHAali3 Ta MEPEBIpKY
nokyMmeHTiB (iHdopmarii) mpo BamroTHI omeparii KirieHTa Ta BiOMOCTEH NpPO yYaCHUKIB BaTFOTHUX
oreparliii, y BIAMOBITHOCTI 0 BUMOT 3aKOHO/IaBCTBA, 1110 PErYJIIO€ MOPSII0K 31HCHEHH OaHKaMU aHalli3y
Ta MepeBipKu TOKYMeHTIB (iH(OopMaIlii) mpo BaJIIOTHI oreparii Ta iX yJacHHKiB. 3a HeoOXigHOCTI baHk Mae
npaBo ButpebyBatu Bifg Kiienra, a Kimient 3000B’s3anuii Hagatu baHKOBI J0JaTKOBI JOKYMEHTH
(irdopmariiro).

[Tocnyru banky 3 po3risimy JOKYMEHTIB OIUTayylOThesl 3rigHo 3 Tapudamu no ix HagaHHS,
HE3aJIeKHO BiJ TOr0 YW B MNojaiplioMy baHkoM o0OciyroByBaTUMeThCsl BianoBigHa Ilo3uka Bix
HepesuaeHTa. CTpoK po3risiny JOKyMeHTIB baHkoMm cTaHOBUTH 5 (I’siTh) poOOYMX MAHIB MICHs JaTH
oTpuMaHHs baHKOM OCTaHHBOTO 3 IOKYMEHTIB (OCTaHHBOI 1H(OpMalii) A po3riALy (B TOMY YHCII 111010
MOJJAJIBIIIOrO OOCITYTrOBYBaHHS 3 BpaXyBaHHSIM BHECEHUX 3MiH 10 yMOB [103uKH BiJl HEpe3UIeHTa).

1.4. bank, KpiM 1HIIKUX JOKYMEHTIB Ta iH(opMallii, BU3HaUYeHUX 3aKOHOJaBCTBOM Ta/abo IIpaBuiamu, mae
npaBo BuMaratu Bif Kumienta (BinmoBigHo KiieHT 3000B’s3aHuit HajmaTH ix baHky) mokymeHTH Ta/abo
1H(popMallito, ikl HeoOx1aH1 banky 11st BUKOHaHHA (QYHKLIN BaTIOTHOTO HarfsiAy 3a onepaiismu Kiienra,
NOB'SI3aHMMHU 3 OTPUMAaHHSM 1 moBepHeHHsAM [lo3uku Bix Hepe3uaeHTa, Ta 3AIHCHEHHSAM BCEOIYHOTO
aHaJIi3y Ta epeBIpKU TOKYMEHTIB (1H(popMallii) Ipo BaJIOTHI onepallii, a TaKoX JOKYMEHTIB (1Hpopmailii),
nependadeHnx 3aKOHOJABCTBOM Yy cdepi 3amobiranHs Ta MpOTHAIl jeramizarii (BiIMUBAaHHIO) JOXOIB,
OJIep’KaHUX 3JIOYMHHUM HUIAXOM, a00 (IHaHCYBaHHIO TEPOPU3MY UM (P IHAHCYBAHHIO PO3MOBCIOJIKEHHS
30poi MacoBOTO 3HUILIEHHSI.

1.5. V Bunmanky, ko 3aKOHOJABCTBOM Iepen0adeHo HeoOXiIHICTh 1H(GOpMyBaHHS (OTpUMaHHS 3rOAH,
MOTOJKEHHS, J03BOJY, 3A1MCHEHHs peecTpallii Too) baHkoM ymOBHOBa)XEHUX JIepyKaBHHX a00 I1HIIHMX
OpraiB, TO Take iHGOpMyBaHHS 3/1IICHIOETbCSI baHKOM 3a yMOBH BCTAHOBJIEHHS B1JIITOBIAHOCTI JOTOBOPY
[To3uku Bix Hepe3uaeHTa Ta/abo omepariii 3a TakUM JOrOBOPOM BHMOraM 3aKOHO/JABCTBA Ta
YIOBHOBAKEHUX OpraHiB YKpaiHu y cdepl BaIIOTHOTO Harjisay Ta/abo (piHaHCOBOrO MOHITOPHHIY, a
TaKOK BCTAHOBJIEHHS! MOXJIMBOCTI 00CiTyroByBaHHs bankoM BifmnoBifgHoi [1o3uku Bij Hepe3uIeHTa.

1.6. bank BmpaBi BiAMOBUTH B 00CITyroByBaHHI BimoBiaHO1 [lo3uku Bij HEpe3uaeHTa Ta/abo 3M1iCHeHH]
orepaii 3a joroBopoM Ilo3uku Bij HEpe3uaeHTA:

1.6.1. sxmio 3 orpuManux bankoM nokymeHTIB Ta iHpopmarllii bank He BCTAHOBUB (B TOMY YHCIl HE Ma€e
MO>KJIMBOCTI BCTAHOBHUTH) BiAMOBIAHICTH JoroBopy Ilo3uku Bia Hepe3upeHTa Ta/abo omeparii 3a TaKuM
JIOTOBOPOM BHMOTaM 3aKOHOJABCTBAa Ta YIIOBHOB)XEHUX OpraHiB YKpaiHU y cdepi BaJIOTHOTO HarJsiIy
Ta/ab0 GiHAHCOBOrO MOHITOPHHTY;

1.6.2. sixuro bank He Mae MOxMBOCTI 00cyroByBatu BinoBiaHy [103uKy BiJl HEpe3UAEHTa 3 TEXHIUHUX,
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TEXHOJIOTIYHUX a00 1HIINX MPUYHH;

1.6.3. axmo Kiient He HagaB HeoOXinHy baHky iHpOpMaIlito ab0 TOKYMEHTH;

1.6.4. skuo mix vac 3AiiiCHEHHs aHali3y Ta MEpeBipKH JOKYMEHTIB PO BAIIOTHI ornepauii baHk BHUsIBHB
O3HaKH 3/IHCHCHHs baHKOM pH3MKOBOI isSIbHOCTI/HASBHOCTI MiA03p, IO XapakTep a0o HaCTiAKU
¢binaHCOBUX oOmepaliii MOXKYTh HECTH pealibHy abo0 MOTeHLiHY HeOe3eKy BUKopucTaHHs baHky 3 MeToro
BHUBEJACHHSIM KaIliTaliB, JIeTaJi3ali€l0 KPUMIHAIBHUX JIOXOJIB, HEBCTAHOBIICHHS KIHIIEBOTO(HX)
oenedimiapuoro(nx) BnacHuka(iB) [KoHTposiepa(iB)| Ta/abo MIOAO0 SKUX € IMiJICTAaBU BBAXKATH, 110 BOHU
BHKOPHUCTOBYIOTh ar¢HTIB, HOMiHAJbHUX yTPUMYBauiB (HOMIHAJIbHHX BJIACHHMKIB) a00 IOCEPEIHHKIB 3
METOK TPHUXOBYBaHHs KiHIIEBOTO(MX) OcHedimiapHoro(nx) BracHuka(iB) [KoHTpoiepa(iB)], HEmpo3opa
CTPYKTYpa BJIaCHOCTIi, HEBIAMOBIAHICTh BAPTOCTI 30BHIIITHLOTO 3aII03MYCHHS PUHKOBUM YMOBaM, TOIIIO;
1.6.5. y pa3i HeBUKOHaHHS 200 HEHANIS)KHOTO BUKOHAHHS KilieHTOM BUMOT 3aKOHOZABCTBA, 110 PETYIIOI0Th
BIJIHOCHHH 11010 00cimyroByBaHHs [103UKH Bi1 HEPE3UACHTA;

1.6.6. B iHIIMX BUMNAAKaX, 10 BUTUIMBAIOTH 13 3aKOHOAaBCTBA Ta/abo [Ipaswt.

1.7. Ilpo BimMOBY B 00ciayroByBaHHi BiAnoBinHoi [lo3uku Bix Hepe3uaeHTa Ta / a0 3AiliCHEHH] onepartii
3a moroBopom [lo3ukwu Bix Hepe3uaeHTa bank mosigomise Kiienra.

1.8. bank 3000B'A3y€ThCS:

- 3apaxoByBaTH BAJTIOTHI MiHHOCTI Ha [loTouHmii paxyHok KimieHTa, 10 HAIXOAATH BiJ HEPE3UACHTA
K T03UKa/KpPeIuT/IOBOPOTHA (piHAHCOBA JOMOMOra y BIAMOBIAHOCTI 10 goroBopy llo3uku Bix
HEPE3UJICHTA;

- cnucyBatu 3 [lorounoro paxynky KitienTa Koy Ha MiJcTaBi MIaTIHOTO TOPYYCHHS B IHO3EMHI
BaJIIOTI/TPUBHI/0aHKIBCPKUX MeTajax Ha KOPHUCTh HEpE3HJeHTa B pPaxyHOK morameHHs [lo3mku Bifg
Hepe3uieHTa (OCHOBHOT CyMH, ITPOLIEHTIB TOIII0) Ta BAKOHYBATH 1HIII 3000B's13aHHS, Iepe10aueHi yMOBaMU
norosopy [lo3uku Bix Hepe3neHTa;

- nonaBatu HBY y Bu3HaueHi cTpoku (TepMiHHM) 3BITHICTB MPO omeparlii 3a foroBopom Ilo3uku Bifg
HEpPEe3UICHTA 3TiIHO 3 BUMOTaMH HOPMAaTUBHO-TIpaBoBUX akTiB HBY.

1.9. KiieHT 3000B’13y€ThCS:

- CBOEYACHO MojaBaTH 10 baHKy Ha Hioro BUMOry BCIO HEOOXIJHY 1H(OpMaIliI0 Ta JOKYMEHTH 3 METOIO
31ilicHeHHs baHKOM HaJle)KHOTO Harjsily, B TOMY YHMCII 3a ONEpalisMH, MOB'A3aHUMHU 3 OTPUMAHHAM 1
noBepHeHHsAM [lo3uku BiA Hepe3uaeHTa, HEOOX1aH1 JOKyMeHTH (1H(opmarlito) ans 31ailicHeHHs bankom
BCEOIYHOI0 aHaJli3y Ta MepeBipKU JOKyMeHTIB (iHdopmarlii) npo BamtoTHI onepanii KiienTa, BizomocTteit
PO YYaCHUKIB LIMX OIEpalliif, y BIAMOBITHOCTI JO BUMOT 3aKOHOJaBCTBA;

- CIUIauyBaTH BUHaropoy banky (B po3mipi, MOpsAAKY Ta B CTPOKHU (T€pMiHH), 1110 00ymoBieHi Tapudamn)
3a omeparlisiMd, MOB’s3aHUMU 3 0OcimyroByBaHHsM [lo3uku Bim HeEpe3uieHTa, a TaKOXK 3a IHIIUMHU
oIepaLisMu, sKi BAHUKAIOTh 3 METOIO0 3a0e3neueHHs BUkoHaHHs CTopoHamu yMoB i€l rinaBu [pasu;

- HajiaBaTu baHKy 3BITHICTH MpO omepailii 3a JoroBopoM [1o3uku Bijl HEpe3UIeHTa, BiJIMOBIIHO A0 BUMOT,
nepeadaueHuX HOpMaTUBHO-NIpaBoBUMH akTamMu HBY 3 mutanp oprasizanii cCTaTUCTUYHOI 3BITHOCTI, 1110
nonacrbes 1o HBY.

1.10. bank 3aiiicHIO€ HArIsI 3@ BiIMOBIAHICTIO CTPOKIB BUKOHAHHS 3000B’s13aHb Ta 00CATIB MepepaxoBaHOi
HEpE3UACHTY 1HO3E€MHOI BalOTH oOcsiraM ¢akTtuyHo ozaepxaHoi Kmientom Ilo3uku Bim HepesuzeHTa,
MPOIIEHTIB 32 1i KOPUCTYBaHHS, KOMICiH, IHIINX TUIATEXIB.)»

2. BIAITOBIJAJIBHICTD CTOPIH.

2.1. CropoHHM 3a HEBUKOHAHHS 3000B’s3aHb 3T1JHO 3 Li€l0 TaaBoto [IpaBui HecyTh BiANOBIAAIBHICTD Y
BIAMOBIAHOCTI 3 3aKOHOJABCTBOM.

2.2. baHK 3BUIBHSAETHCSA BiJl BIAMOBIJAIBHOCTI 32 YacTKOBE a0O MOBHE HEBUKOHAHHS OyAb-SKOTO 3
3000B’A3aHb 3 00cimyroByBaHHs [lo3uKu BiJl Hepe3uieHTa MON0XkeHb J[oroBopy mociayr y pasi 3MiHH
3aKOHOJIaBCTBA UM MPUUHATTS HOBHUX 3aKOHIB a00 1HIIMX HOPMATHBHO-TIPABOBUX AKTIB, B TOMY YHCIi
HopMaTuBHUX akTiB HBY, ski 3MiHIOIOTH 4M NPUNMHSIOTH BIIHOCHHM, 0OciyroByBaHHS [lo3uku Bix
HEPEe3UJICHTA, 110 PETYIIOI0THCS JJoroBopom mociyr.

2.3. baHK He Hece BiIOBITAIFHOCTI 32 HeHagaHHs mociyT KitieHTy B pasi BiIMOBH B HaJJaHHI baHKiBChKUX
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nociyr, sKimo npaBo banky Ha Taky BimMoBY BurmBae 3 [loroopy mociyr, IlpaBui Tomo Ta/abo
3aK0OHO1aBCTBA.

2.4. 3a HECBO€YACHY OIIAaTy TPOLIOBUX 3000B’s3aHb, , B TOMY YMCIII HaJIe)KHUX 3 KilieHTa BiIIKOyBaHb,
Kitient, kpim BigmkoayBaHHs 30UTKIB, CIIadye MEHIO B Po3Mipi moaBiiiHOT 00JikoBoi craBku HBY Bin
MPOCTPOYCHOI CyMH, IO Jisja B MEpioJ], 3a SIKUHM CIJIauyeThCs TEHA, 32 KOXKeH JIeHb MPOCTPOYCHHS
BUKOHaHHS 3000B‘sI3aHH.
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I'JTABA 13. YMOBH OO0 BUKOPUCTAHHA EII JIUIA YKIIAAEHHSA EJIEKTPOHHUX
ITPABOYMHIB TA HNIAIIMCAHHA EJIEKTPOHHUX JOKYMEHTIB 3A JOIIOMOI'OIO
®YHKIIOHAJBHUX MOXKJIUBOCTEN CAWTY BAHKY.

1. Kimenrt (B Tomy unchi (izudHa ocoda, sika 10 Oro He ykianana 3 bankom xoxex Jlorosip mocmyr)
3a 1onoMororo (GyHKIIoOHATLHUX MOkJnBocTel Caiity banky mae mpaBo:

1.1. ininiroBaTH yKiaaaeHHs 3asBu-JloroBopy ta/abo BianosigHoro lonaTky a0 3asBu-Jl0roBopy 4u iHITHX
J1oroBOpiB MOCIYT (SKIIO TaKa MOXJIMBICT JOCTYITHA);

1.2. nonatu 1o banky enexkTpoHHY 3asBy mpo 3miny Tapugnoro [lakery (nocrymuo nume Kiienram, siki
MaroTh BikpuTuid [loTounuii paxyHok B banky);

1.3. momatu 1o banky enextpoHy 3asBy mpo 3akputTs [lorounoro paxyHky (moctymHo jmmie Kiientawm,
SIK1 MatoTh BigkpuTuii [loTounuii paxyHok B banky).

2. Jlna mine#, BuzHaueHux mm. mm. 1.1.-1.3. m. 1. I'maBu 13 Pozminy II nwmx Ipaswi, Croponu
MOTO/KYIOTh YMOBHU CTBOpeHHsI Ta BukopuctanHs I[Ipoctoro EIT Kiienra, VYpockonanenoro EII
banky/KBanidikosanoro EIl banky. Bubip momo 3acrocyBanus YnmnockonaneHoro EIl Banky ab6o
Ksanidixosanoro EIl banky 3xilicHIoeThes Ha po3cyn banky 1 He moTpeOye 10AaTKOBOTO MOTOIKEHHS 3
Kiiearom.

3. Ulnsxom BukopUCTaHHS (HYHKIIOHATBHUX MOIuBocTel CaiTy baHKy [1s iHILIIOBaHHS YKJIaJIeHHS
3asBu-JloroBopy Ta/abo BignosigHoro Jlomarky no 3assu-JloroBopy uu iHmux Joroopis mociyr, KitieHT
0€3yMOBHO MOTOJKYETHCSI Ha BC1 yMOBH, Bu3HaueHi [ maBoro 13 Pozainy Il uux I[paBu.

4. Takox, kepyrounch 4. 3. ct. 631 LuBimpHOrO KOMEKCYy YKpaiHH, NUISIXOM YKIIQJACHHS BiAMOBITHOTO
Honatky no 3asBu-Jlorosopy Ta/abo inmoro Jloroopy nociayr CTOpOHH MOTOAXKYIOTh, 1110 YMOBH [ 1aBu
13 Po3piny Il mux IIpaBmir 3aCTOCOBYIOTBCS /10 NPABOBIAHOCHH, SIKI BUHUKJIH 10 MOMEHTY YKJIaJCHHS
3asBu-JloroBopy Ta/abo iHmoro JloroBopy mnociyr, a caMme 3 MOMEHTY Io4aTKy BUKopucTaHHs KitieHToM
¢dyHkmioHansHUX MoxuMBocTel Caifty banky mns mineidt, BusHadenunx mm. mm. 1.1.-1.3. m. 1. I'maBu 13
Pozainy II ux [pasui.

5. Croponu noroaunu, mo IIpoctuii EIl Kiienta mMo’ke BUKOpUCTOBYBATHUCS JUIS:

5.1. 3acBiguenHs KitieHTOM cripaB»HOCTI CBITJIOKOMIH (CKaHKOMi) JOKYMEHTIB, 110 nojaatThes KitieHTom
3a J0TIOMOroro (yHKI[IOHaIbHUX MOuBocTel Caiity baHky;

5.2. mignucaHHs (MiATBep/UKEHHS (akTy OTpUMaHHS MpUMIpHMKA Ta o3HallomieHHs) Kiientom
€JIEKTPOHHUX JIOKYMEHTIB!

5.2.1. JoBigku ®onHmy rapaHTyBaHHs BKJIAIIB Pi3UIHUX 0Ci0;

5.2.2. Ilacmopty cnoxuByoro kpeauty (y pasi BusiBieHHsS KiieHToM OakaHHs ykiactu Jlorosip
KpeAUTYBaHHS paxyHKY Ta/a06o Jloroip npo BIAKPUTTSA KpeAUTHOI JiHIi «KpenuTHa KkapTkay).

5.3. mignucaHHs (MiATBEp/UKEHHS (PaKTy OTpUMaHHS NpuMipHuKka) 3assu-Jlorosopy (y pasi iHILIIOBaHHS
KiienToMm (a came ¢i13uuHOI0 0c00010, sIKa 111e He Ma€ BIAKpUTUX [1oTouHMX paxyHKIB y BaHKy) BIAKPUTTS
paxyHky uepe3 CaiT-baHky;

5.4. mianucanHs (MiATBepAKeHHS (aKTy OTpUMaHHS NpuMipHUKa) JlogaTKy mpo BIAKPUTTS KPEIUTHOI
TiHii 70 3asBU-IOTOBOPY;

5.5. mianucanus 3asiBu npo 3miHy Tapuduoro [lakery B enexTpoHHil dhopmMi;

5.6. mignucanHs 3asBu npo 3akpuTTa [lorounoro PaxyHKy B el1eKTpoHHiH Gopmi.

6. CTOpoHH MOTOIWIIH, TIIO:

6.1. y minsax, BusHaueHux nm. 5.1.-5.3 m. 5. IT'mau 13 Po3ainy II mux [IpaBun, - e1eKTpOHHUMHU JaHUMH,
mo € [Ipoctum EIl Kumienta (s KmientiB, siki He MaroTh k0AHOro Bigkputoro y banky Ilotouynoro
PaxyHKy) € HacTymnHi 1aHi (y iX CyKyImHOCT1):

- ctBopeH1 bankoM ta Hampasneni Kiienty jorin (Moxe crniBnagatu i3 @iHaHCOBUM HOMEPOM TeseoHy
KrienTa) Ta mapons (Bu3HaueHa bankom komOiHarisi CMMBOIMIB), siki KimieHT BUKOpUCTOBYE (BBOAMTH) HA
Caiiti banky s iHimiroBaHHs ykiaaeHHs 3asBu-JloroBopy Ta/abo BiamosigHoro JlomaTky mo 3asiBu-
JloroBopy um iHmuMX JlOroBopiB mOCIYyr (SKIIO Taka MOXJHMBICTh JOCTYyIHA) 3a JOIOMOIOIO
¢byHKIiOHANBEHUX MOXJIMBOCcTel Caiity baHky;
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- iH(OopMaLis PO peecTpaliiiHuii Homep 00IIKOBOI KapTKU IJIaTHUKA MOJATKIB (izuuHoi ocoou Kiienrta
BHeceHa KirieHToM mia 4ac iHimitoBaHHsS ykiaageHHs 3asBu-JloroBopy Ta/abo BigmorigHoro JlomaTky mo
3asBu-JloroBopy um iHmMX J[OroBOpiB MOCIYT 3a JOMOMOTOK0 (YHKIIOHATBHUX MOxIuBocTell Caity
banky;

- iHpopmanis npo Pinancosuii Homep Tenedony Kiienrta, BHecena KiieHTOM min 9ac iHiIitOBaHHS
yknaneHHs 3asBu-{oroBopy Ta/abo BigmorigHoro Jlomatky mo 3asBu-JloroBopy um iHmmx JloroBopis
MOCTYT 3a JONOMOTOI0 (YHKLIOHATBHHX MOkiIuBocTeil Caiity banky (3a ymMOBH, IO Takuil HOMeEp
Mob6inpHOTO Tenedony (Pinancosuit Homep Tenedony) Kiienta He 36iraeThest i3 HOMEPOM MOOLITBLHOTO
tenedony (PinancoBuit Homep Tenedony) Oymb-skoro iHmoro Kiienra);

- iH(hopMallis PO yac HaMpaBJIEHHS Ta IpaBUIbHOTO BBeAeHHs KiientoMm y Cucremi ctBopeHoro bankom
kox (OTP), sxuit Hancunaerbes bankom Ha @inaHcoBHit HOMep Tenedony KiieHTa 3 METOI0 MOIaIbIIIoro
BHKOPHUCTAaHHs Takoro koay KiienTom mis mined, Bu3HadeHux minmi. 5.1.-5.3 m. 5 I'masu 13 Po3giny 11
rux [IpaBui, nuisxom oro BHeCEHHs y BianoinHe mose Ha Caiiti baHkys;

6.2. y ninax, BusHaueHux nim. 5.4. m. 5. I'maBu 13 Pozniny 11 uux [IpaBuin (3a HE0OX1AHOCTI - TAKOX M. 5.2.
n. 5 I'maBu 13 Po3minmy II nmx IlpaBwmn), - enekrponnumu nanumu, mo € Ilpoctum EIT Kimienrta (mms
KitienriB, siki MaroTh BigkpuTuid y banky [loTouHmii paxyHOK) € HACTyMHi JaHi (y 1X CYKYITHOCTI):

- iHpopmanis npo Pinancouii Homep Tenedony Kiienra, BHecena KiieHTOM mijg yac iHiIirOBaHHS
ykiazieHHs J{oaTKy npo BIAKPUTTS KpeIuTHOI JiHii 10 3asBu-goroopy Ha Caiiti banky (3a ymoBH, 1110
Takuii HoMep MoOinpHOTO Tenedony (DinancoBuii HoMep Tenedony) KirieHta 30iraeTscst i3 HOMEPOM
uporo Kimienra, 3adikcoBanum y 3assi-ZloroBopi ta/a6o Jonatky no 3assu-Zlorosopy);

- ctBopeHi bankowm Ta Hampasneni Kiienty norin (Moxe cniBnaaaty i3 @iHaHCOBUM HOMEPOM TeneoHy
KnienTa) Ta napons (Bu3HaueHa bankom komOiHaiisi cuMBOIIB), siki KilieHT BUKOpHUCTOBY€ (BBOJUTH) Ha
Caiiti banky jis iHimiroBaHHS yKiajneHHs 3asBu-/{oroBopy Ta/abo BimmosigHoro [lomatky mo 3asBu-
HoroBopy uu iHmux JloroBopiB mocinyr (SKIIO Taka MOXJIMBICTH JOCTYIIHA) 3a JOHOMOTIOIO
¢byHKIioHanpHUX MOXxIMBOCTel Caiity banky;

- iH(hopMallis Mpo yac HaMpaBJIEHHs Ta IpaBUIbHOrO BBeAeHHs Kiientom y Cucremi ctBopeHoro bankom
kog (OTP), sikuit Hancunaethest bankom Ha @iHancoBuii HoMep Tenedony KiieHta 3 METO0 MoAaIbIIOTO
BUKOPUCTaHHA Takoro Koy KiieHTom asist miinucanHs eIeKTPOHHUX JOKYMEHTIB (mependaueHux m. 5.4.
. 5. I'maBu 13 Pozminy 11 ux [paBwr (3a HeoOxigHOCTI - Takox mir. 5.2. m. 5 'masu 13 Po3gury II mux
ITpaBu)) na Caiiti banky;

6.3. y minsx, Bu3HaueHux nm. 5.5. ta nm. 5.6. . 5. T'maBu 13 Posainy I mux IlpaBuim, - enexkTpoHHUMEI
nanumuy, o € [Tpoctum EIT Kimienta (ans KnienTis, siki MatoTh BiikpuTuil y banky Ilotounuii paxyHok) €
HACTYIIHI JaHi (y 1X CyKYITHOCT1):

- iH(popmMariis npo dinancoBuit Homep Tenedony Kiienra, BHeceHa KiieHTOM y enekTpoHHY 3asiBy Hpo
3miHy Tapugnoro Ilakety / enexTpoHHy 3asBy Ipo 3akpuTTs [loTouHOrO paxyHky (3a yMOBH, IO TaKH
HoMep MoOinbHOrO Tenedony (DinancoBuil Homep Tenedony) KiieHta 30iraeTbes i3 HOMEPOM IHOTO
Kiienra, 3adikcoBannm y 3assi-/lorosopi Ta/abo Jlogatky o 3assu-{orosopy);

- iHpopMallig Ipo HoMep noToyHoro paxyHky KiieHnTa, BHeceHa KilieHTOM y enekTpoHHY 3asiBy Ipo 3MiHY
Tapudnoro Iakery / enextponny 3asBy npo 3akputts [loTogHOrO paxyHkys;

- iH(hopMaIlis Mpo yac HAMpaBJIEHHS Ta MpaBUIbLHOTO BBeAeHHS KimientoM y Cucremi crBopeHoro bankom
kox (OTP), sikuit Hagcunaethest bankoM Ha HOMep MoOLTBHOTO Tenedony (DiHaHCOBHIT HOMEp TelleOoHY)
Kiienta 3 MeTor0 MHOJaNbIIOr0 BUKOPUCTAHHS Takoro konay KitieHTOM aisi CTBOpeHHs BiANOBIIHOL
eNIEKTPOHHOI 3asBU TepeadadeHoi nm. 5.5. ta/abo m. 5.6. n.5. 'masu 13 Po3ainy II nmux [TpaBwui.

7. YnockonasienuM EIl baHky € eneKkTpoHHMH MiJgNKC, CTBOPEHHUH 3a pPe3ylbTaTOM KpUOTOrpadiqHOro
TIEPETBOPECHHS €JIEKTPOHHUX JAaHMX, 3 SKUMU IOB’s3aHUM 1IeH €JIEKTPOHHUU MIAMKC, 3 BUKOPUCTAHHSIM
3ac00y YJOCKOHAJIEHOT0 E€JIEKTPOHHOTO MIAMHUCY Ta OCOOMCTOrO KII0Ya, OJHO3HAYHO IOB’A3aHOTO 3
nignucyBayeM (MpeacTaBHUKOM baHKy), 1 KM Ja€ 3MOry 3IIHCHUTH €JIeKTPOHHY 1IeHTH(IKaLlio
nianucyBava (mpencTaBHUKa baHKy) Ta BUSBUTH MOPYIIEHHS IUTICHOCTI €MEKTPOHHUX JAHUX, 3 SIKUMH
MOB’sI3aHUIN 1€ eNeKTpoHHMM mianuc. YnockoHaneHud EIl banky HakiamaeTscs 3a JI0MOMOTOIO
0CcOOMCTOro KJtoYa Ta MEpeBIpS€THCS 3a JIOMOMOIOK0 BIAKPUTOro Kiroya. ['eHepalist KIr04oBOi mapu
(ocoOucToro Ta BiIKPUTOTrO KIIFOUIB) 31HCHIOETHCS 32 I0IIOMOIOI0 ITPOTrPaMHUX KOoMILIEKciB baHky.
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8. Ilpoctuit EIl KnieHnta BBaXKaeThCsI CTBOPEHHM 3 MOMEHTY NPaBWIBHOTO BBeAcHHsS KilieHTOM KOIy
(OTP) y BignoBigHOMY 11011 Ha cTopinmi Cality baHky, 1110 BAKOPUCTOBY€ETHCS ISl MTOJAaHHS JIEKTPOHHUX
JIOKyMEHTiB, iepeadadenux 1. 5 ['nasu 13 Pozainy II nux [Ipaswui.

9. bank mae nmpaBo camocTiitHO iHimitoBaTu cTBOpeHHs [Ipocroro EIl Kiienta numsixom HajacuiaHHS Ha
dinancoBuii HOMep Tene(oHy CMC-TIOBITOMIICHHS/TIOBIJOMJICHHS 32 JIONOMOT0I0 MeceH1Kepa 3 JOriHOM
Ta/ab0, maposieM Ta/a6o OTP s momaneioro ¥oro (ix) Bukopuctanus (BBeacHHs ) KitieHTOM y BiAnOBiaHI
nosist Ha Caiiti banky.

10. Hakmanenns [Ipoctoro EIl KiienTa Ha 1OKyMeHTH:

10.1. Bwsmaveni mm.om. 5.1.,5.5., 5.6. m. 5 T'maBu 13 Pozminy II mux IIpaBun BigOyBaeThcsi B MOMEHT
BianpasieHHs KiieHToM BiIMOBITHUX JOKYMEHTIB 10 baHky depe3 ¢dyHKuioHambHI MOXiIuBoOcTI CaiTy
banky;

10.2. Bmsnaveni mm. 5.2. . 5 'maBu 13 Po3ainy Il nux I1paBun BinOyBaeThcss B MOMEHT MTPOCTABJICHHS
Knienrom na Caiiti banky BinnmoBimHOi BIAMITKM MNpoO MiATBEpKEHHA o3HailomnenHs Kiienra 3
BIJIIIOBITHUMH €JIE€KTPOHHUMH JJOKYMEHTaMU;

10.3. Buznauenimm. 5.3.-5.4 . 5 I'maBu 13 Pozainy II iux [IpaBui BinOyBaeThCsi B MOMEHT ITPOCTABICHHS
Knientom Ha CaiiTi banky BiAMOBIIHOT BIAMITKY MPO 03HAWOMIICHHS Ta 3rOJY 3 YMOBAaMH.

11. 'V pa3i HanpasieHHs KitieHTOM eneKTpoHHOT 3asBU Mo 3akpuTTs [loTouHOrO paxyHKy, Taka 3asBa
KrienTta akuentyerbcss abo BIAXUISEThCSI baHkoM BIponoBxk 2 (IBOX) OaHKIBCHKUX JHIB 3 MOMEHTY
OTpPHUMaHHS TaKOl eJIEKTPOHHOI 3as1BU Bijx KiieHra.

12. VY pasi HanpasneHHsi KiieHToM enekTpoHHOI 3asBu mnpo 3MmiHy Tapucduoro I[lakery, Taka 3asBa
Knienra akuentyerbest abo BinxmisieTbess bBaHKOM He Mi3HiIIe HACTYITHOTO OMEPamiiHoOro JHS 3 MOMEHTY
OTpPUMAaHHS TaKOl eJIeKTPOHHOI 3asBU Bia KiieHra.

13.  AknenTaris eixekTpoHHOi 3asBu KitienTa, nependadenoi nm. 5.5 abo mm. 5.6. n. 5 I'masu 13 Po3niny
II uux IlpaBun, miaTBepKyeThCs 3 BUkopuctanHaMm Y nockonaneHoro EIT banky/KsamidikoBanoro EIT
banky ta 30epiraerscst BaHKOM y BIAOBIIHUX MPOTPaMHUX KOMITJIEKCaX (€IEKTPOHHUX apXiBax).

14, IIpo BigxuneHHs enekTpoHHOI 3asBu KiieHTa, mependavenoi mm. 5.5 abo mm. 5.6. . 5 ['maBu 13
Pozniny II nux IIpaBun, bank nosigomiise Kiienta TenedoHHUM A3BIHKOM Ta/ab0 CMC-TIOB1IOMJIEHHSAM /
MOBIIOMJICHHSIM 3a JI0IIOMOTrol0 MeceHxepa Ta/abo eneKTpOHHOIO MomTor Ha e-mail Kiienta ta/abo
3acobamu CucTeMu.

15. [Tpo mincTaBu BiAXWUJICHHS eNeKTPOHHOI 3asBu KiieHTa, mepenbayenoi mm. 5.5 abo mm. 5.6. m. 5
I'maBu 13 Pozainy II nux IlpaBun, bank mosigomisie Kimienra tenedonom abo y muceMoBiit ¢popmi (y pasi
3BepHeHHs KiieHTa 10 baHKy 3 BiANOBIAHOIO BUMOTIOI0).

16. 'V pa3si HeoOximHoCTi bank Mae mpaBo mpoBectu Bepudikaiito KimieHTa 3 METOI0 MiATBEPIIKEHHS
nonanHs Kiienrom o banky yepe3 Caiit banky enekTpoHHoi 3asBH, nependayeHoi nm. 5.5 abo mi. 5.6. 1.
5 I'maBu 13 Pozmimy II mux Ilpawi. Croci®é Bepudikamii BH3HaUaeThCs Ha po3cyn banky. Y pasi
Henpoxo/ukeHHss KiieHToM BkazaHoi y oMy nyHKTI IlpaBun Bepudikauii Kimienta — BiamoBigHa
eNIeKTPOHHA 3as1Ba, repeadadena m. 5.5 abo mm. 5.6. m. 5 I'masu 13 Pozminy II mux [IpaBui, — BBaXkaeThest
HEMOaHOI0.

17. ®axrt 3minu Kiientom Tapudnoro ITakeTy 3 BUKOpUCTaHHSIM €JIEKTPOHHOI 3asiBU BIJOOPAKAETHCS
y Homatky (Hdomatkax) no 3asBu-/loroBopy, Ko Taki yknajgaroTbes CTOpoHAMH MICHsA akienTarii
bankowm enextponnoi 3asBu Kiienra mipo 3miny Tapudnoro Ilakery.

18.  ®akr 3akputts Knientom IloTouHOro paxyHKy, HUISIXOM MOJIAHHS €JIEKTPOHHOT 3asBU uepe3 CalT
banky, Bino6pakaerbes y Jlogatky ([Jomarkax) no 3asBu-/loroBopy, Ko Taki ykianaTscss CTopoHaMu
nicng akuenTanii bankom enexkrponHoi 3asBu KiienTa npo 3akputts [IoTouHOro paxyHky (3a yMOBH, 1110
y Kuienra 3anummuBes oauH abo Ounbiie [loTounux paxyHkiB y banky). V pasi 3akpuTTs €IUHOTO
[Torounoro paxyHky B baHky, nuisxom mojaHHs eneKTpoHHOI 3asBu yepe3 Cailt banky Ta 11 akuenTamii
bankowm, 3asBa-JloroBip BBaX)aeThCs PO3ipBaHOIO 3a 31071010 CTOPiH.

19.  Kuient noromxyetbes, mo [Ipocrtuit EIN Knienrta/VY nockonanenuit abo KsanigikoBanuii EI1 banky
€ aHajioramu BiacHopyuHoro nianucy Kiienra/banky (fioro npeacraBauka), a HaknaaeHHs [Ipoctoro EIT
Knienra/Y nockonanenoro abo KsamigikoBanoro EIl banky Mae piBHO3HAuHI FOPUIMYHI HACHIJKH 13
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8i0 Hepe3udeHma

BiIacHopyuHUM mianmucom Kiienra ta/abo banky (#ioro mpeacraBHHMKa) Ha JOKYMEHTaX Ha MalepoOBHUX
HOCISIX.

20.  bank ta KiieHT moroamiu, 1o puU3MKU 3 BIAIIKOMYBaHHSA 30WUTKIB, IO MOXYTh OyTH 3amOAisHI
banky Tta/abo Kiienty, a Takoxx TpeTiM ocobam y pa3i BukopuctanHs IIpocroro EIl Kiienta/
Ynockonanenoro EIl banky/KanidikoBanoro EIT banky, noknanatorbes Ha Kiienra.

21. VY pa3i BukopucTaHHs (QyHKIIOHATBHUX MOXIHBOCTeW Caiity baHKy y miisgX, BU3BHAUECHUX ITI€I0
I'naBoto [IpaBun, Kiient 30008’ s13aHMi:

- 03HAMOMUTHCH Ta JOTPUMYBATUCh YMOB 1uX [IpaBmui;

- Ha/IaBaTH MOBHY Ta AilicHy iH(popMarlio HeoOXiaHy A Horo inentudikauii Ta crBopenns Ilpocroro EIT
Knienra;

- 30epiratu y TaeMHUI Oynb-ski mani, mo € ckiagosumu [Ipoctoro EIT KiienTa Ta BXuMBaTtu BCiX
MOXJIMBUX 3aXOJiB IS 3amoOiraHHs HOro BTpaTH, PO3KPUTTSA, 3MIHM Ha3BH, 3MiHM Gopmary duu
HECAHKIIIOHOBAHOTO BUKOPUCTAHHS;

- BukopuctoByBatu [Ipoctuii EIT KitieHTa BUKITIOYHO 3 METOKO OTPUMAaHHS MMOCIyT baHKy Ta TpeTix ocio, 3
SKUMHU baHKOM yKIIaJieH1 BIIMTOBITHI JIOTOBOPY;

22. BinmoBiganbHicTh, M0 MOXE BHHUKHYTH B pa3l BUKOPHCTAHHS EJIEKTPOHHUX MiAMHKCIB,
BCTaHOBJICHA BIJIIIOBITHO JI0 HOPM 3aKoHO1aBcTBa Ta 1ux [IpaBuir.
23. ®akrom npueaHanHs A0 uux [IpaBun Ta iHinitoBaHHa KitieHTOM BUKOpUCTaHHS (QYHKIIOHAIBHUX

moxximBocterd Caiity banky y ninsax, BuzHaueHux Iiero [maBoro Ilpasui, - CTOpOHM MOTOIKYIOTH, IO
YMOBH Bu3HaueHi wLieto ['maBoro IIpaBmil € JOroBipHUMHM YMOBAaMHU LIOJ0 BUKOPHCTaHHS €JIE€KTPOHHOI'O
HiANKCY Ta BU3HAHHSA €JIEKTPOHHMX MpaBounHiB Mix Kimientom Ta bankowm (orosopom mpo EIT).
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8i0 Hepe3udeHma

TJIABA 14 ®IHAHCOBHUI HOMEP TEJIE®OHY KJIIEHTA

14.1. ®akrom yknaaeHHs 3 bankom JloroBopy mociyr, Kiment noromkye BusHadeHuil numu [IpaBunamu
nopsok peectpaiii @inancoBoro Homepy Tenedony B BI1J[ Ta yMoBH 1HOTO BUKOPHCTAHHS y BiJHOCHHAX
banky Ta Kiienra, mo perymoroTbes numu [IpaBuiamu.

14.2. KnienT-, Ta 1151 % 0co0a, sIK KI€HT y 3Ha4eHH1 nepeadayenomy [IpaBunamu HaJjaHHA KOMIUIEKCHUX
O0aHKIBCBKHX TOCIYT HOPHIMYHUM ocob0aM Ta (QI3UMYHEM O0COO0aM-IIANPUEMISIM B AKIIOHEPHOMY
toBapuctBi «KPEJIOBAK», mae mpaBo BUKOpUCTOBYBaTH juiie oauH PiHaHCOBHI HOMEp TenedoHy,
CHUIBHUM A5 BigHOCUH 3 baHkowm, mo perymoroTbes numu [IpaBunamu Tak 1 [IpaBunamu HagaHHS
KOMIUIEKCHUX OaHKIBCBKMX IOCIYT IOPHAWYHUM ocob0aM Ta (i3MYHUM o0cobaM B AKIIIOHEpPHOMY
toBapuctBi «KKPEJIOBAHK».

14.3. Peectparis ®dinancoBoro Homepy tenedony B BIIJl 3xilicHIOEThCS 3a HACHiJKaMH MPOBEACHOL
Croponamu nporieaypu Bepudikaiiii @iHaHCOBOro HOMEPY TelaehOHY.

14.4. Bepudikanis @inaHcoBOro HoMepy TeneOHy 3IHCHIOETCS OJJHIM 3 HACTYITHHX CIIOCOOIB:

14.4.1. Ilixg vac BigBiguH Kiientom BigminenHs banky 3 metoro Berymy Kimienrta y nainoBi (JOroBipHi)
BiqHOCHHM 3 bankowm, nepenbaveni uumu [IpaBunamu Ta/abo 3 METOIO 3MiHH TaKHX BiTHOCHH, 200 3 METOIO
HajaHHs cratycy PiHaHcoBoro HoMmepy Tenedony AGoHeHTCbkoMy HoMepy KirieHTa, 3apeecTpoBaHOMY B
BIT/] Ta/abo 3 MmeToto 3MmiHU, 3apeecTpoBanoro B bI1JI, motounoro ®inancoBoro HoMmepy Tenedony Kiienrta
y T.4. HOro 3MiHK BHACHiI0K BTpatu @inancoBoro HoMmepy Tenedony;

14.4.2. llInsxom Bukopucranus Kiiearom Cucremu 3 MeToro 3MiHH, 3apeectpoBanoro B BI1/], moTounoro
dinancoBoro Homepy Tenedony Kiienra 3a BUKIito4eHHsIM 3MiHU BHaciok Brpatu dinancoBoro Homepy
TenedoHy.

14.5. Bepudikauisa @inancoBoro Homepy TenedoHny mia yac BiaBiaun Kimientom BigainenHs banky.

14.5.1 Kunient nogae no banky omuryBanmbHHK, 32 ¢Gopmoro nitoyoro B banky mis mineir Hanexnoi
nepeBipku KiieHTa, y skoMy Bka3zye AOOHEHTCHKUII HOMep, BU3HAaueHWMl ansa peectpauii y BIIJ, sk
dinancoBuii HomMep Tenedony Kiienta, a bank B cBorw uepry Hajacuiae Ha 1iei Homep Tenedony Koa
peectpartii @iHaHcoBoro Homepy Tenedony. KimeHT, oTpumaBim gaHuil KoJ, MOBIAOMIISE HOrO B YCHOMY
pexxumi npauiBHUKY banky, sikuii 3aificHioe Hanexny nepeipky Kuienra. 3a ymoBu cniBnaainsas Kogy
peectparii diHaHcoBoro Homepy TenedoHy, mosigomieHoro Kiienrom npainiBHukKy banky, 3 manumu
banky mono nporo koxy, dinancoBuit HoMep Tenedony KiieHTa BBakaeTbcs BepU(PIKOBAaHUM Ta
3apeectpoBaHuM B BII/I.

14.6. Bepudikamis dinancoBoro Homepy TenedoHy HUIIXOM BuKOopucTaHHsM Kiientom Cucremu
onnaiiH-6ankiHry «KPEJIOBAHK».

14.6.1. KumienT 3xiiicHioe BXig y Cucremy onnaiiH-6ankiary «KPEJIOBAHK» ta oOupae y miit cucremi
BIJINOBIIHY OMIiI0 (PyHKIIII0) pU3HAUEHY AJs 3MiHH, 3apeecTpoBanoro B bII/I, morounoro ®iHancoBoro
HOMEpY TeJeQOHy Ta BBOAUTH BINOBIAHI JaHI HOBOro AGOHEHTChKOro HoMepy Ui peectpaii y bITJI, sk
HoBoro ®dinancoBoro Homepy Tenedony Kmienra. Ilicns BBeaenHs KiieHToM BianoBiHMX AaHuX bank
Hazacunae Kiientosi ogHopa3osi koau — O TP, BinnoBigHo, Ha moTOYHUM P1HAHCOBUM HOMEp TenedoHy Ta
Ha AOGOHEHTChKMI HOMep, BU3HaueHui ais peectpauii y BIIJ, sk HoBuit diHaHcoBUil HOMep TenedoHy
Kmienra. Kiientr BBOmuTh oOTpuMaHi omHoOpa3oBi komu - OTP y Cucremy oHmaiiH-OaHKIHTY
«KPEIOBAHK» Ta minrBepmkye Taky 3miny diHaHcoBoro HoMmepy TenedoHy y HOpsaKy mneperdaueHoMy
[TociOHukoM, micig yoro HoBuil ®PiHaHcoBHM HOMep Tenedony KiieHTa BBakaeTbcsi BepU(PIKOBAaHUM Ta
3apeectpoBanuM B BII/I.

14.7. Tlpouenypa Bepudikanii diHaHCOBOrO HOMEpPY TeleOoHY HE MPOBOJIUTHCA 3a YMOBH, IO MiX
bankom ta KiieHTOM yXe iCHYIOTH AUIOBI BiIHOCHMHH IOJI0 HAJlaHHS JaHii 0c00i 0aHKIBCHKUX MOCIYT
BiIMOBIAHO 70 [IpaBui HajaHHA KOMILJIEKCHUX OaHKIBCHKUX MOCTYT IOPHUIAWYHUM 0co0aM Ta (Pi3UUHUM
ocobam-mignpuemisiv B AkuioHepHoMy ToBapucTtBi «KPEJIOBAK» Ta B pamkax IuX BIJHOCHH
dinancoBuii HoMep TenedoHy manoi ocobu 3apeectpoanuit y BITJI.

14.8. 3mina dinancoBoro Homepy Tenedony 3a 6axkaHHsIM KitieHTa 311 CHIOETHCS 3 JOTPUMaHHIM BUMOT,
nepeabauvenux m.m. 14.5., 14.6. I'naBu 14 Pozainy Il nux IIpaBwi, moao Bepudikaiii Ta peecTpaiiii HOBOTo
dinancoBoro HoMmepy Tenedony B BITJI. YV Bunaaxy Brpatu ®inancoBoro Homepy TenedoHy Bepudikaiis
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Ta peectpaniss HoBoro diHancoBoro Homepy Tenedony B BIIJ 31MiliCHIOETBCS BHUKIIOYHO B MOPAIKY
nepenbauenomy 1. 14.5. I'maBu 14 Pozainy I nux IlpaBwi. 3 momenty 3minu Kiientom ®iHaHCOBOTO
HOMepy TenedoHy B mopsiaKy nependayenomy numu [Ipasunamu, HoBuii DiHaHCOBUIT HOMEp TenedoHy
OJTHOYACHO  BHUKOPUCTOBYETHCS 1 JUId LiJIeH BIJHOCHH, IIO peEryiorThes I[lpaBumammu HanaHHs
KOMIUIEKCHUX OaHKIBCHKHX TMOCIYyTI IOPHAWYHUM ocobaM Ta  (I3MYHMM 0COOaM-TIANPHEMISIM B
Axrionepaomy ToBapuctsi «KPEJIOBAK».

14.9. 3a ymoBu, mo Brpara @inancoBoro Homepy TenedoHy cTana HACTiIKOM il TpeTiX oci0, y Tomy
YUCITI HEMPABOMIPHOTO 3aBOJIOJIIHHS/KOPUCTYBaHHS TpETIMH ocobamMu MOOUIBHHM TPUCTPOEM,
Henbanocti camoro Kiienra Tomo, KiieHTOBI peKOMEHIyeThCsl 3IHMCHUTH 3aXOIU 1100 OJOKYyBaHHS
cBoro obOmikoBoro 3amucy Cucremu onmnaiH-OankiHry «KPEJIOBAHK» y mopsnky nepenbdadeHomy
[Tocionukom, bnokyBanns BIIK Ta moBimomuTH omepaTtopa TeleKOMyHikamiil, mo Hagae KiieHTy-
Gi3uYHUI 0CO01-TIANMPUEMITIO TIOCTYTH MOO1IBHOTO 3B 3Ky IIPO BTpaTy CBOro AOGOHEHTCHKOTO HOMEpY.
14.10. Ins mineit peectpauii Knienra sik KopuctyBaua B WEB Bepcii Cuctemu, abo B MoOinbHOMY
3actocyHky Cuctemu Ta/abo BukoHaHHS KilieHTOM aBTOpHU3aliiHUX, CEPBICHUX, (JiIHAHCOBUX ONepalliii B
Cucremi BiAMOBiTHO 10 BUMOT niependadeHux [lociorukom ta iumu [IpaBminamu, KitieHT BUKOPUCTOBYE
BukitouHo DinancoBuit HoMep Tenedony 3apeectpoBanuii B bBIT/I.

14.11. He momyckaetbest qoctyn 1o Cuctemu Ta/abo 31iHCHEHHS BiATOBIAHMUX OINepamiid B il cucremi 3
BUKOpPUCTaHHSIM AOOHEHTChKOro Homepy TtenedoHy Kiienra, skuii He 3apeectpoBanuid B BIIJl, sk
dinancoBuii HoMep TenedOHy.

14.12. Sxmo B mporeci 3ailicHeHHs mpouenypu Bepudikaiii @iHaHCOBOro Homepy TenedoHy Oyne
BCTaHOBJICHO, 0 AOOHEHTCHKHI HOMEp, sikuil KimienT npononye 3apeectpoBaru y BI1/I, sik ®dinancoBuit
Homep tenedony, yxe 3apeectpoanuii B BII/] 3a inmmm Kiientom, peectpartis Takoro ®iHaHCOBOTO
Homepy Tenedony B BII/] MoximBa nuine 3a yMOBH YCHIIIHOTO 3aBEPUICHHS MPOIeaypu Bepudikamii
dinaHCOBOr0 HOMEpPY BiAMOBiAHO 70 BUMOT ILI. 14.5. Ta 14.6. I'maBu 14 Po3ainy Il uux Ipasun. Ipu
npoMy, baHk 3anmuimae 3a co00r0 npaBo 3ailiCHUTH OJIOKYBaHHS 00JiKoBOTO 3anucy Cucremu Kiienra 3a
SAKUM 1Ieil Homep OyB monepeaHbo 3apeectpoBanuii B BIT/L.
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Lodamok Ne1. lNocibHUK kopucmysada cucmemu

PO3A1JI II1. ZJOT'OBIPHE TA ITPUMYCOBE CIIMCAHHSA KOLITIB / BAHKIBCBKUX
METAJIIB I3 PAXYHKIB KJIIEHTA

1.1. JOT'OBIPHE CIIMCAHHS KO TIB/BAHKIBCBKUX METAJIIB 13 PAXYHKIB
KJIIEHTA HA KOPUCTb BAHKY

1.1.1. dakTom yKiIajaeHHS BIAMOBIHOTO JOrOBOPY Ha yMoBaxX BH3HaueHux IlpaBunmamu, Hamami
Horogip/[lorosopu mociyr, KiieHT miaTBepIKye, M0 HUM YIOBHOBaXEHO Ta OE3BIAKINYHO JOPYUYECHO
banky 31iliCHIOBAaTH JTIOTOBIpHE CITMCAHHS TPOIIOBUX KOIITIB/OaHKIBCHKUX METANTIB 3 Oy/Ib-IKUX PaxXyHKIB
Kuienra, y T.4. 3 PaxynkiB Kiienra (Ilorounnx/Bxiagnux), mo BiakpuTi Ta/abo OyayTh BIIKPHUTI HUM Y
banky, iHIIUX paxyHKiB, 110 BIAKPUTI Ta/ab0 OyayTh Binkputi KilieHTOM B iHIIMX 0aHKIBCHKUX yCTaHOBAX,
PEKBI3UTH SIKMX 3a3HaveHi Ta/abo OyayTh 3a3HaueHi y JloroBopax, JOKyMeHTiB Ta/ab0 B Oy/Ib-SIKMX 1HIIUX
JIOTOBOPAX, 10 yKJIaAeH1 Ta/abo OynyTh ykiaaaeHi Mk KiieaTtom ta bankom Ta/abo 10roBOpax CTOpOHOIO
akux € KimieHT, y cyMi, 10 He MEpeBHIy€e PO3Mip rpomoBux 30008 s3aHb Kiienrta nepen bankowm, sxi
BUHMKJIH Ha 1ijictaBi Tapudis, [IpaBui, [JoroBopis Ta/abo Oy1b-KHX 1HIIKX TOTOBOPIB, YKIAAECHUX Ta/a00
TakuXx, mo OyayTh ykianeHi mixk Kimientom ta bankom, Ta/abo goroBopax, 3a sskumu bank € kpenutopom,
a KimieHT 60pKHUKOM, a00 SIK1 BUHUKIIM 3 1HIIMX MiICTaB, BU3HAYCHUX 3aKOHOIaBCTBOM, Hajami - [ pomosi
3000B’s13aHHsI, TEPMiH YW OCTaHHIM J€Hb CTPOKY BHMKOHAHHS SIKMX HAacTaB, a00 BUKOHAHHS SIKUX
IPOCTPOYEHO.
1.1.2. I'pomoBi 3000B’sA3aHHsA, a caMme: KoMicii 3a HamaHi bankoM mociyru, BimnoBimHO a0 [loroBopis
0aHKIBCBKMX IOCIYT, B T.4. KpeIUTHa 3a00proBaHICTb 3a KPEAUTHUMHU JOTOBOPAMH, MOXYTh OYyTH
CIUTa4YeHl 3a paxyHOK KpEAWTy, B IOPSJKY JIOTOBIPHOTO CIMCaHHS, Ha MiACTaBl OQOPMIICHUX 32
iHiiaTuBOIO banky, MemopianbHux opaepiB. KiieHT ynoBHOBaxye Ta Oe3BIAKIMYHO Aopydae baHky
iHiIifoBaTH O(QOPMIICHHS MEMOpIaJbHHX OpIEpiB IS 3MIMCHEHHS, 3a PaXyHOK KpEIuTy, IUIaTeXiB
nepeadayeHux UM myHKToM [IpaBui.
1.1.3. Crmcani B MOPSIIKY JOTOBIPHOTO CHHCAHHS TPOIIOBI KOIITH/OAHKIBCHKI METAU HAMPAaBISIOTHCS
bankom Ha BukoHaHHs ['pomoBux 30008’ s13aHb Kiienra nepen bankom.
1.1.4. Y Bumanky, SKIIO TPU JTOTOBIPHOMY CIHCAaHHI baHKOM, BaJroTa TPOIIOBUX KOIITIB/OaHKIBCHKI
METaJM Ha paxyHKax, 3a3HadeHux y 1. 1.1. nporo Po3niny IIpaBui, € BiIMiHHOIO BiJl BaJIOTH BUKOHAHHS
I'pomoBux 3000B’s13aHb, KilieHT ynmoBHOBaXkye Ta O€3BIIKINYHO A0pydae baHKy cnucaTu 3 X paxyHKIB,
IpOLIOBI KOIITH/OaHKIBCBKI METAIM B CyMi, 110 HE nepeBulye po3mipy I'pomioBux 30008’ s13anb KitienTta
nepen baHKOM Ha JIeHb TAaKOTO CIIMCAHHS, SIKa BU3HAYAETHCS 3 YPaXyBaHHSIM KOMEPIIHHOTO KypCy/Kpoc-
Kypcy, akuil baHK BCTaHOBIIOE CaMOCTIHHO, BUXOJSYH 3 OMepalliid, sKi 3[1MCHIOIOThCS B Il JIeHb Ha
BamotHomy punky Ykpainu (BPY), Ta BunHuUTH yci HEOOX1JHI IPaBOYMHH, HEOOXITHI I MOAAIBIION
KyHiBii/mpojaxy/kouBepranii (o6min) Bamotu Ha BPY 3a BcranoBinenum bankoMm KypcoMm Ta
HampaBJIEHHS  TPOLIOBMX  KOIWITIB ~ OTPUMAaHUX  BIJ  KYMIBII/Tipojaxy/KoHBepTamii  (0OMiHY)
BaMIOTH/0aHKIBChKUX MeTaliB Ha BPY Ha BukonanHs ['pomoBux 30608 s3aHbp KiienTa nepes bankowm.
1.1.5. baHk, B TOPSIIKY TOTOBIPHOTO CITMCAaHHS, Ma€ MPABO JI0JIaTKOBO CIIMCATH 3 PaXyHKIB, 3a3HAYEHUX y
. 1.1. uporo Po3ainy IpaBui, rpomoBi KOmTH/OaHKIBCEKI METAU B CyMi, HEOOX1IHIN /17151 MOKPUTTS BCIX
BUTpAT, MOB’A3aHUX 3 KyHIBJIC/MIPOJakeM/KOHBepTallielo (0OMIHOM) BaltOTH/0OaHKIBCHKUX METaJiB Ha
BPYVY (cnnara komiciii Ta iHIIMX IUIaTeXiB, epeadaueHuX 3aKOHOAaBCTBOM, YMOBaMHU 311 CHEHHS TOPriB
Ha BPY Ta Tapudamu banky).
1.1.6. 3aiiicHeHHs TOTOBIPHOTO CIIMCAHHA Y TOMY YHCJI1 1HIIIFOBaHHS 0(OPMIICHHS MEMOpPIaIbHUX OPJIEpPiB
Ta KyHiBJIs/Ipoak/KoHBepTalis (00MiH) BaltoTH/0aHKIBCHKUX METaliB, 110 nepeadadeHi miero [naBoro
[IpaBui, € mpaBoM, a He 000B’s13k0M baHky.
1.1.7. ®aktom ykmanenns JloroBopy mociayr KiieHT MiATBEpIKye, IO HUM 0€33aCTePEKHO Ta
0€3BIIKJINYHO YIMOBHOBa)K€HO baHK Ha 31iIHCHEHHS 3apaxyBaHHS (B3a€MO3aJliKy) OyJb-SKHUX 3YCTPIYHHUX
BuMor banky, sxi bank mae crocoBHo KiieHnrta, mpotu Oyab-sSKuX 3000B’s3aHb, SKI  MIAJSATAIOThH
BUKOHaHHIO bankoM Ha kopucth KiieHTa, BKIIOUarouM 3000B’s3aHHS 3 NMOBEpHEHHs baHKOM KOMITIB
Knienty 3 6ynp-sxkux Paxynkis Kiienra.
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1.2. JOI'OBIPHE CITMCAHHS KOLITIB I3 PAXYHKIB KJIIEHTA HA KOPUCTb KJIIEHTA
TA/ABO TPETIX OCIb

1.2.1. Horogipue cnucanus bankom xomriB 3 IloTounux paxynkiB KiieHTa Ha KOpHCTB TpeTix ocib Ta/abo

Ha BlacH1 paxyHku KiieHTa, siki BiikpuTi B banky uu inmomy 6anky (PerymspHi miatexi), 311HCHIOETHCS

Ha mijacTaBi xpitoyoi B banky ¢dopmu posmopsypkenHs Kiienta Ha 341HCHEHHS JOTOBIPHOTO CHHMCAaHHS

komTiB 3 [ToTouHoro paxyHky, nepeadauenoro y 3assi-loroBopi Ta/abo [JoroBopi 6ankiBchkoro Bxriuamgy

ta/abo B EJ] (enekTpoHHOMY TOKYMEHTI), 110 niepenanuii Kiiearom no banky 3 Bukopuctanasm Cuctemu.

1.2.2. Perynspni minatexi KiieHTa BUKOHYIOThCS bBaHKOM BHKJTIOUHO B HaIllOHAIBHIN BaIOTI YKpaiHH.

1.2.3.bank He BukoHye Perymspuux muarexiB KiienTta, mono mepekasy 3apoOiTHOI IjiaTd, CIUIaTH

MOAATKIB 1300piB (000B’I3KOBUX IIJIATEXKIB) 10 OFO/DKETIB Ta/ 00 JIepKABHUX IUJIBOBUX (POHIIB, TA OILIATY

KOMiciifHOT BuHaropoau baHky.

1.2.4.bank He BuKOHY€ PerysipHi matexi KilieHTa y HACTYITHHUX BHITaIKax:

- HEIOCTaTHOCTI/BiacyTHOCTI KomTiB Ha I[lorounomy paxynky Kiienra s BukoHaHHs Perynsphoro

IJIaTEXy Ta/abo0 OryIaTH KOMICiiHOI BUHaropoau baHky;

- HakyaaeHHs apemry Ha Ilorounmit paxyHok KiieHTa um Ha KOIITH, 110 3HaxonsAThcs Ha IloTouHOMY

paxyHnky Kiienrta BignoBiiHO 10 3aKOHOJIaBCTBA,;

- BUIAJIKaX, BCTAHOBJICHUX 3aKOHO/IAaBCTBOM B cpepi 3anmo0iranHs Ta IpoTUAii Jeramizamii (BiAMUBaHHIO)

JOXOJIIB, OJEpKAaHUX 3JOYUHHUM [UIAXOM, (IHAHCYBaHHIO TEpopuU3My Ta (piHAHCYBaHHIO

PO3TMOBCIOKEHHS 30p0Oi MacOBOTO 3HUIICHHS;

- 3yINUHEHHd BuJaTkoBuUX onepanii mno Ilorounomy Paxynky KiieHta BigmOBIZHO 10 BUMOT

3aKOHO/IaBCTBA.

- B IHIIMX BUMAJKaX 3TiHO 3 3aKOHOAABCTBOM.

1.2.5. J1nsa BigmoBu Big Perymsiproro rumarexxy KimienT nmonae no banky nuceMoBy 3asiBy JOBIIBHOI (pOpMH

BIJIIIOBITHOTO 3MICTY Ta/a0o iHilitoe BiIMOBY Bia PerymnspHoro miatexy uepe3 Cuctemy.

1.2.6. Buxonanus bankom Perynsipaux miarexiB KitieHTa mpUuHAETHCS Y BUTIAJKY:

- 3akpurTa [loTouHOrO paxyHKy, 3 AKOro 3ailicHIoBanucs PeryispHi miarexi;

- 3a3asBoro Kiienra;

- mnpunuHeHHs nii 3asBu-/loroBopy Ta/abo JloroBopy OaHkiBchkoro Bxmany, sxkum nependaueHuit

Perynspuuii nnatix;

- TIOBEPHEHHS IJIaTeXy BiJ] 0aHKY OTpHUMYyBaya, MpU 3MiH1 pEKBI3UTIB OTPUMYyBayda 4Yd 3aKPUTTS PaXyHKY

OTpuUMyBaua, BKa3aHH1 KilieHTOM HEBIpHUX PEKBI3UTIB OTPUMYBaya KOIITIB TOIIO;

- iHiliroBaHHS BiAMOBH Bijl PerymsipHoro miarexy B yepe3 Cuctemy.

- IHIIMX BUMNAJKaX rnependadeHnx 3aKOHO/1aBCTBOM.

1.2.7. Sxuo KiienToM 00yMOBIIEHO OJJHOYaCHE BUKOHAHHS baHKOM AekibKoX PerynspHux riarexis no

onHoMmy 1 ToMmy Xk Ilorounomy paxynky Kiienra, Taki PerynspHi miaTexi BUKOHYIOTbCS BHXOJAYU 3

YeproBOCTi JaT HaJaHHA 10 baHKy BIMOBIIHUX PO3MOPSAKEHb HA 3iHCHEHHS JOrOBIPHOTO CIMCAHHS

KOUITIB, TOYMHAIOYM 3 HailAaBHIIIO! JaTH, Npu 1boMy baHk BukOHye PerymnspHi miatexi MIOA0 SKUX

PO3MOPSAKEHHST Ha 3JIHCHEHHs JOroBIipHOro cnucaHHs nepenane Kiientrom y Burmini EJ] 3

BUKOpUCTaHHSIM CucTemMu, JMIlIe Michas BUKOHAHHA Yycix PerymspHux miuatexiB odopmieHux 0e3

BUKOpUCTaHHA CHCTEMH.

1.2.8. Y pa3i HemocratHOCTI KOomTiB Ha [IoTOYHOMY paxyHKyY Ui BUKOHaHHS PeryssipHOTO IjaTtexy B

noBHOMY o0csi31 1 omiaru Kowmicii banky 3a 3miificHenHs nanoi omepauii, baHnk He Hece XOIHOT

BIJIMOBIAAJILHOCT] 3@ MOPYIICHHS CTPOKIB (TEPMIHIB) CHHCAHHS CyM TpouoBuX KowTiB 3 IloTouHoro

paxyHKy Ha BUKOHaHHS PeryispHoro miaTexy.

1.2.9. loroipHe crnmcanHs komTiB 3 [lorounmx paxyHkiB KiieHTa Ha KOpPHCTB TpeTix ocid Moxe

31iHCHIOBaTHCS (KpIM JIOTOBIPHOTO CIIMCAHHA NMPH BUKOHAHHI PerynsipHUX MiaTexiB) TaKoX 1 B 1HIIHUX

BUTIAQ/IKaX, BU3HAYCHHX [IpaBuiamu.

1.3. NMPHUMYCOBE CIIMCAHHS KOUTIB 3 PAXYHKIB KJIIEHTA
1.3.1.bank 3piiicHI0€ mpuMycoBe cnucaHHs komTiB 3 PaxynkiB Kiienta y Bumaakax, mepeadadeHuX
3aKOHaAMH YKpaiHH, Ta B TIOPSIKY TependadeHoMy 3aKOHOIaBCTBOM.
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PO3AIJ IV. IHIII YMOBHA

1.1. OGcnyroyBanHs KiieHTa 31HCHIOETHCS 3TIIHO 3 YMOBaMH BianoBigHuX JloroBopis, nux [IpaBun
ta Tapudamu banky.

1.2. bank mae mpaBo B Oyap — SKHM 4Yac BHOCHUTH 3MiHM 10 BianosimHoro Jloroopy/Tapudis,
3miHtoroun [Ipasuna/Tapudu, noinomisitoun mpo ne Kiienra opiniiiHuM ommy0aiKyBaHHAM TEKCTY TaKHX
3min/Tapudis (HoBoi penakiii IIpaBmi/Tapudis) wa Caiiti banky Ta i#oro posmimenHs Ha Jomrmi
OTOJIOUICHBb B IPUMIIIEHH] ONIEpaIiifHOTO 3aTy 10 00CIyroBYBaHHIO (pi3nuHuX 0cid baHky He mi3Hime, Hix
3a 2 (1Ba) KaJeHaapHi JHI 0 HAOpaHHS YUHHOCTI IIUX 3MIHAMH.

1.3.  Mowmenr 3xaiiicHenHs ony6nikyBanHs Ha Caiiti banky a0o fioro po3mimenHs Ha J{omii oronomeHs
B MIPUMIIIEHH]I OMEpaliifHOro 3ally Mo 00CIyroByBaHHIO (i3MUHUX 0Ci0 baHKy BBa)Ka€ThCsi MOMEHTOM
o3HariomneHHst Kimienra 3 tekctom Takux 3min/Tapudamu. Kpim Toro, bank 3anumiae 3a coboro mpaBo
3aCTOCYBaTH iHIII criocoOu o3HaoMieHHs KiieHnTa 31 3MiHamu, BHeceHUMU 10 nux [IpaBun/Tapudis.

1.4,  Sxmro iami mosiokeHHs nux [IpaBwi nmepenbavaroTh BiAMIHHMK Bif HaBexeHoro B [Tynkri 1.2 miei
I'maBu IIpaBun nopsiiok BHECEHHS 3MiH 10 OKpeMuXx yacTuH/MyHKTIB [IpaBun/Tapudis uu iHmmii mopsaok
ta/abo crpoku moBigomiieHHsT KilieHTa Tpo BHECEHHS TakMX 3MiH TO Taki 3MIHHM BBaXKalOTHCS
MPIOPUTETHUMHU BiTHOCHO OKPEMO OINMCAHUX CUTYalliil Ta 4acTUH/MyHKTIB [IpaBui.

1.5. KuieHnt 3000B’s3yeThest perymsapHo BigsimyBaTu Caiit banky 3a 3a3HaueHoro B mmx IlpaBmmax
€JIEKTPOHHOIO 3/IPECOI0 3 METO O3HAHOMJIEHHS 3 HaBeJICHO TaM 1H(opMalli€o.

1.6. KuieHnt moromxkyetscs, mo bank mae mpaBo 6e3 okpemoi 3roau KitieHrta, ane 3 HOro HacTYITHUM
MIOB1IOMJICHHSIM, Y OyJlb — SIKUH Yac Ta BUKIIIOYHO HA BIACHUH PO3CY[l BIACTYIIUTH Oyb — K1 CBOI BUMOTH
3a JloroBopom Ta numu IlpaBunamu Tpetim ocobam abo 3xaiiicantu 3aminy CTopoHH Ha OyIb — SKY 1HIIY
0co0y.

1.7. Kuient He Mae npaBo 6e3 okpemoi 3roau banky Bigcrynutu Oyap — siki cBoi BuMoru 3a [IpaBunamu
TpeTiM ocobam abo 3xaiiicHioBaTH 3aMiny (KiienTa) Ha iHITY 0CO0Y.

1.8. Kimenr ([epxarens BIIK) Hamae cBoro 3rogy Ha oTpuMaHHS Big baHKy MOBiJOMIICHB
iHpopManiiHOro Ta/abo PEeKIAMHOT0 XapakTepy OAHUM a00 JIEKIIbKOMA 3 HACTYTHUX CIIOCO01B (Ha po3Cy [
banky, K110 1HIIIE HE BCTaHOBJIEHO MU [IpaBunamu:

- THUCBMOBO (0COOMCTO 200 3aco0aMu MOIITOBOTO 3B 3Ky Ha aapecy KiieHTa, Bka3zaHy y BiAMOBITHOMY
Honatky no 3assu-Jlorosopy);

- TtenegoHoM Ha DiHaHcoBHI HOMep Tenedony Kiienta (Bkasanuit y BinnosinHoMy Jlonatky 1o 3asBu-
HoroBopy) Ta/abo iHmuit Homep tenedony Kiienra indopmaris mo/0 stkoro mictutbest B BIT/I;

- CMC-TIOBIJJOMJIEHHSAM a00 MOBIJOMIJIEHHSM 3aco0aMu MeceHKepiB (Y pasi iX BukopucTtanHs KiieHTom)
Ha ®inancoBuii Homep Tenedony Kmienrta (Bkazanuil y BimnmoBimHomy Jlomatky no 3asiBu-ZloroBopy)
Ta/abo iHmmi Homep Tenedony Kiienra iHpopmaris moso skoro mictuthbest B BIT/;

- 4epe3 6baHkomatu abo TepMiHalM camooOciyroByBaHHs banky npu 3xificHeHH1 KiienTom omneparii 3
Buxkopuctanssm bIIK;

- 3acobamu Cuctemu (y pasi Bukopuctanus Cucremu Kiientom);

- 3 Bukopuctanusam Cepgicy Bineo-koHcynbranT Kpenobask.

19. Skmo iHmme npsMo He TepembadueHO  3aKOHOJABCTBOM, TO BCi crmopu  Ta/abo
PO301XKHOCTI/BUMOTH/TIpeTeH31i, 110 BUHUKaIOTh 3 1uX [IpaBuit//loroBopy Ta/abo y 3B 3Ky 3 HUM, a0 B
3B’SI3Ky 3 HOrOo yMOBaMH, Yy TOMY YHCIII CTOCOBHO X BHKOHAHHS, MOPYIICHHs, NMPHUIMHEHHS Ta/abo
HEMIWCHOCTI, MiUIATal0Th OCTaTOYHOMY BHpIIIEHHIO Y CYJOBOMY TOpPSIKY  BIATOBIAHO IO
3aKOHOJAaBCTBa3a MICLE3HAXO/DKEHHSIM CTPYKTYpHOTO Mifpo3Auly baHKy, MpamiBHUKHU SIKOTO YKJIAIH
JloroBip Ta B SIKOMY BiH BUKOHYETbHCH.

1.10. CropoHu He HecyTh BiJIIOBIAAILHOCTI 32 HEBUKOHAHHS a00 HEHaJIe)KHEe BUKOHAHHS 3000B’A3aHb 3a
BIIMOBIAHUM J[OTOBOpPOM MOCHYT, SIKIIO 1€ BUKIWKAHO Ji€l0 0OCTaBUH HerepeOOpHOI CHIIH, MpO sKi
CropoHU B MOMEHT yKJaJeHHs JloroBopy MOCIyT HE MOTJIM 3HATH Ta HE MOTJIH iX mepeadadntH (dopc-
Ma)XOpHi 00CTaBHHH a00 00CTaBUHU HENEPEeOOPHOT CUITH).

1.10.1. ®opc-maxkopuumu oOcTaBUHaMu (OOCTaBMHaAMHM HerepeOOpHOI CHIIM) € HaA3BUYaiiHI Ta
HEBIZIBOPOTHI 0OCTaBUHM, 110 00 €KTUBHO YHEMOKJIMBIIOIOTH BUKOHAaHHS 3000B’s3aHb, Mepea0ayeHux
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ymoBamu JloroBopy mociyr, 000B’S3KiB 3TiJHO 13 3aKOHOJAABUYMMH Ta 1HITUMH HOPMATUBHUMH aKTaMH, a
came: 3arposa BiliHH, 30poiHNN KOHGIIKT a00 cepiio3Ha Morpo3a Takoro KOHQIIIKTY, BKIFOYAI0YH aje He
0OMEXYIOUHCh BOPOKUMH aTakamH, OJIOKaaaMu, BINCEKOBUM eMOapro, Iii iHO3€MHOTO BOPOTa, 3arajbHa
BilicbkOBa MOO1Ti3aIis, BIMCHKOBI [ii, OTOJIOIIEHA Ta HEOTOJIONIEHA BiifHA, Mii CYCHUIBHOIO BOpOTa,
30ypeHHs, akTh TepOpU3My, IUBEpCii, miparcTBa, Oe3iaau, BTOPrHEeHHS, OJ0Kaaa, pEeBOIIOLIs, 3aKOJIOT,
MOBCTaHHS, MacOBl 3aBOPYIICHHS, BBEACHHS KOMEHJAHTCHKOI TOJAMHU, KapaHTUHY, BCTAHOBJIEHOIO
Ka6inerom MinicTpiB YKpaiHu, eKcrporpiaiis, MPUMYCOBE BUIYYCHHS, 3aXOIUICHHS IiAIPHUEMCTB,
PEKBI3HIIIS, TPOMaJICbKa IEMOHCTpaIlis, O10Kaaa, CTpaiK, aBapis, MPOTHUIIPABHI Jii TPETiX 0ci0, MoXexa,
BUOYX, TpUBaIi EpepBH B poOOTI TPAaHCHIOPTY, PETIIAaMEHTOBAaHI YMOBAMH BiAMOBIIHUX PillIEHb TAa aKTaAMHU
JEp’)KaBHUX OpraHiB BIAIU, 3aKPUTTA MOPCHKHUX IIPOTOK, emOapro, 3abopoHa (0OMEKEHHS)
€KCIOPTY/IMIOPTY TOIIO, & TAKOXX BUKIMKAHI BUHATKOBUMU MOTOJHUMH YMOBAMH 1 CTUXIHHHUM JINXOM, a
came: emijieMis, CHJIBHUN IITOPM, LIMKJIOH, yparaH, TOpHaa0, OypeBii, MOBIHb, HATPOMA/KCHHSI CHITY,
OXelneab, T'pajJ, 3aMOPO3KH, 3aMep3aHHs MOps, MPOTOK, IMOPTiB, MEpeBaliB, 3eMIIETpyC, OIMCKaBKa,
MOKerka, MoCcyxa, MPOCiIaHHs 1 3CYB IPYHTY, 1HII CTUX1HHI JTUXa TOIIO.
1.10.2. HanexxHuM miATBEPKEHHSIM OOCTaBUH HEMEPEeOOPHOI CHIIM € BiAMOBITHHUIA JOKyMEHT ToproBo-
MIPOMUCIIOBOI ManaTh YKpaiHu abo BIiAMOBIIHUX PETiOHATBHUX TOPTOBO-MPOMUCIOBUX Hanat (Horo
3acBiJueHa KOIIis).
1.10.3. Hacranusa oOcTaBuHU HerepeOOpHOI cuiM miJ yac nopymieHHs CTOpOHOI CBOIX OOOB'SI3KIB 3a
BimoBigHEM [loroBopoM mociyr mo30aBiisie Taky CTOpPOHY MpaBa TOCHJIATHCS Ha IF0 OOCTaBUHY
HenepeOOopHOT CUITH SIK Ha MMiJICTaBy 3BUIbHEHHS BiJl BiIMOBIAATLHOCTI.
1.10.4. Cropona, siKiii CTajo BIJOMO IMPO HACTAHHS YH 3arpo3y HACTaHHS 00CTAaBUH HEMEPEOOPHOI CHIIH,
HeraifHo, ajne B OyJib-IKOMY BHUIIAJKy HE Mi3HIIlIe HACTYIMHOro poO0Yoro JIHs, MOBIJOMIISE PO HUX IHIITY
Cropony ycHO (3a IOTIOMOT0¥0 TeJIeOHY) Ta MUCHMOBO (IIUISIXOM TIEpeJaHHs BiIITOBITHOTO TIOB1IOMJICHHS
bakcom, Kyp’epom, 3acobamu eneKTpoHHOI momTH, 3acobamu Cuctemu/ CucTteMu OHJIAH-OAHKIHTY
«KPEJOBAHKY).
1.10.5. ¥V Bunaaky nenorpumanss Ctoponoro nonoxeHHs m. 1.10.4. uiei I'maBu IlpaBun, taka CtopoHa
M030aBIISIETHCS TTPaBa IMOCHJIATUCH HA HASIBHICTh 0OCTaBHH HENepeOOPHOT CHITH.
1.10.5. ITix wac aii o6cTaBUH HenepeOOPHOI CUIIM BUKOHAHHS 3000B’s13aHb 32 JJOroBOpOM MOCITYT MOXe
MPU3YNHHATUCH (4aCTKOBO a00 B MOBHOMY 00cs31).
1.10.6. HeBukoHanHs ab0 HeHase)KHE BUKOHaHHS 3000B’A3aHb 3a JloroBopom nociyr oxHiero 3 CTOpiH y
3B’SI3KY 3 /€10 00CTaBUH HenepeOOpHOI CHMIIM HE CIPUYHMHSE 3aCTOCYBAaHHS 10 HEl AKUX He Oy/b 3aX0A1B
BIMOB1AAJIBHOCTI.
1.10.7. O60B’A30K JOBEAEHHS HEMOIJIMBOCTI BUKOHAHHS 3000B’s3aHb a00 HEHAJIIE)KHOIO BUKOHAHHS 3a
JIoroBopoM MOCIYr Yy 3B’A3KYy 3 Ji€l0 0OCTaBUH HenepeOOpHOi CHiIM MOoKJIaaaeThest Ha CTOpOHY, sKa
MTOCUJIAETHCS] HA HUX B SIKOCT1 OOIPYHTYBaHHS CBOiX BUMOT a00 3anepeyeHb.
1.10.8. Ob6cTaBuHM HenepeOOPHOT CUIIM aBTOMAaTUYHO MPOJOBXKYIOTh CTPOK BUKOHAHHS 3000B’s3aHb Ha
nepion ix Aii Ta JIKBigAIli HACTIIKIB.
1.10.9. SIxmo o6cTaBUHN HeNepeOOPHOT CHIIM TPUBAOTH MTOHA[ ABa Micsili, To CTOPOHU MOKYTb IPUHHATH
pIIIEHHS PO 3MiHY CTPOKIB (TEpMiHIB) BUKOHAHHS yYMOB BiANOBIAHOTO JloroBopy nociyr abo mnpo Horo
MPUITMHEHHS, PO LI0 YKIIAIA€ThCA BINOBITHUHA IPaBOUNH.
1.11. Micuem yxnaaeHHs [loroBopy € micue3HnaxokeHHs ogdicy banky, mo sikoro KiieHT mopas
JTOKYMEHTH.
1.12. TIpaBwia, /foroBopu Ta 3MiHH J0 HHX, a TAKOXK YCI 1HII JOKYMEHTH, IO CTOCYIOThCS JloroBopy,
BUKJIa/1al0ThCs1 CTOPOHAMM YKPaiHChKOIO MOBOIO.
1.13. Croponn, umsxoMm miamucaHHs JloroBopy, HiATBEepIKyOTh, mo aapecu CTopiH, BKa3aHi B
JloroBopi, € azpecaMu (aKTHYHOTO iX MPOKUBAHHS (MICHE3HAXOKEHHS).
1.14. TIporsrom ctpoky nii npaBoBigHOcUH KilieHT 3000B’s3yeThesl HajaBatu baHky He mi3HilIe, HIK
gyepes 5 (1’ s1Th) 0aHKIBCHKUX JHIB, 3 MOMEHTY OTPUMAaHHS BiAMOBiTHOI BUMOTH BiJ baHky, yci HeoOxiaHi
JOKYMEHTH 1)1 HajlaHnHa bankom GaHKIBChKHX TOCIYT 3a JloroBopom.
1.15. KiienT 3000B’s13aHMI MOBIAOMIATH baHk mpo Bci 3MiHHM JaHHX, 3a3HAYeHUX B AHKETI — 3asBi Ta
IHIIMX JOKYMEHTaX, L0 MoAaBaluch A0 baHKy y 3B’43Ky 13 yKJIaJ€HHSIM Ta /a00 BHUKOHAHHSM yMOB
JloroBopy He mi3Hile, Hix 3a 5 (I1’s1Tb) OaHKIBCHKHX JIHIB 3 MOMEHTY BUHMKHEHHS TaKHX 3MiH.
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1.16. I[nsxom mianucanus JloroBopy Tta mpuennanHs n0 IlpaBun, KiienT miarBepmkye, o
o3HalioMuBcs 3 UMK [IpaBuinamMu, yMoBaMH HaJIaHHS TOCIYT, Aitounmu Tapudamu banky.

1.17. VY Bumanky, Ko TepMmiH BukoHaHHs1 KirieHTOM 3000B’s13aHb niepedaueHunx B JloroBopi mpumanae
Ha BUXIJHHN a00 CBSITKOBUH JICHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha NEPIIMKA POOOUHI JCHB, SIKUH
CIIITy€ 32 BUXITHUM 200 CBSITKOBUM JIHEM, 0€3 101aTKOBOT TUIATH 3a I1i JIHI.

1.18. Jlorosip mommuproeTbcss Ha KoxHY CTOpOHY, iX HMpPaBOHACTYITHHUKIB/CHAAKOEMIIIB Ta OCI0, SKUM
MepealThes MpaBa Ta 000B’s3KK 3a J[oroBopoM, € O0OB’S3KOBUMH JJISl BCIX NEpETiYeHHUX ociO Ta
PETYIIOETHCS 1 TIIyMauyUThCs BiJIIOBITHO 10 3aKOHO/IaBCTBA.

1.19. [Ilin yac HapaxyBaHHS Ta BUIUIATH BiICOTKIB Ha Bxinaau KiienTa Ta/ab0 3auIoK BIAaCHUX KOIITIB
Ha Paxynkax Kiienta bank, BUKoHyrOUM (DyHKIIiIO [T0OIATKOBOTO areHTa, yTPUMYE MTOJIATKU Ta 000B’SI3KOBI
TUTATEX1 Ta MepepaxoBye iX J0 OI0HKETY B PO3MIpi Ta MOPSIIKY, BU3SHAYCHOMY 3aKOHOJaBCTBOM.
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