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PO3J1JI 1. 3AT'AJIBHI ITIOJIOKEHHSA

I'JTABA 1. IIOHATTSA TA BUSBHAYEHHSA

1.1. TloHATTA Ta BU3HAYEHHS, L0 BXKUBAIOTHCA y TeKCTi IuX [IpaBui HagaHHS KOMIUIEKCHUX
0aHKIBCBKMX TMOCIYT MOPUAMYHHM ocobaMm Ta ¢i3uyHuUM ocobaM-mianpueMisiM B AT
«KPEJIOBAHK» (namami - IlpaBmma), moroBopax Npo HaJaHHS TOCIYT, SKi YKIAZarOThCS
BignoBigHO a0 IlpaBmn Ta/abo momatkax A0 TakuX JIOTOBOpIB Ta/abo momatkax no I[lpasw,
BXKUBAIOTHCA y 3HA4YCeHHI, HaJaHOMy iM y nbomy po3aimn [IpaBui, gKimio iHmie npsMo He
nepeabaueHo B iHmMMX po3ainax [IpaBun Ta/abo goroBopax Npo HAMAHHSA IOCIYT, SKi
YKJIaIaroThes BianoBiaHo 10 [IpaBwi, Ta/abo noxatkax mo Ilpasui.

3a3HaveHi HUKYe MOHATTS Ta BU3HAYEHHS BXKMBAIOTHCSl B HACTYNHUX 3HAYEHHAX:
AOOHEHTCHbKHII HOMeEp - CYKYMHICTh HU(POBHX 3HAKIB g TMo3HaueHHs (igeHTHdIKAIii)
kianeBoro oOnamHanHs Kiieata-®OIl abo [epxkarens Kopmoparuaoi BIIK (Mob6insHOTO
MIPUCTPOI0) B TEJICKOMYHIKAIIIHHIA MEpexXi oreparopa TeleKOMYHikaiii, mo Hagae KiieHTy-
®OIT abo [epxkarento Kopriopatusroi BIIK mociryru MoOimsHOTO 3B SI3KY.
ABapiiinuii mapoab — 3HaueHHs (HaOip cumBolniB), moBimomiieHe bankom Kiienty 3a
3BEPHEHHSM OCTaHHBOTO, HEOOXIAHE IJIs TMOYaTKy Mpoleaypu BigHoBIeHHS (OcobucrToro
pobodYoro Kiroya.
ABTeHnTH(ikania KoHTaKT-UeHTPOM - mporeaypa YCTAaHOBJICHHS Ta MiATBEPIKEHHS 0coOu
KnienTa ta/abo YnoBHoBaxeHoi ocoou (B T. 4. [epxartens, Kopucrtysaua, [linnucyBaua) npu
3BepHEHHI octaHHBOro(-1) 710 banky Ha Tenedon KoHTaKT-IEeHTpY, sKa 3MIHCHIOETHCS MUITXOM
3BipKHU NepcoHAbHKUX JaHuX KiienTa abo YmoBHOBaXxeHO1 0co0H, BKIIFOUeHUX 110 BIT/], nanum
(B1IOMOCTSIM), IO TIOBIIOMIISIFOTHCSL Y TTOBHOBa)KEHOIO 0c000r0 abo KiienToM oco0i, sika Bij
banky 3pilicHIOE KOMYHIKalilo 3 YTMOBHOBaXeHOI ocoboi0 abo KiieHToM 3a HOMepoMm
tenepony Konrakr-ientpy. ABrentudikamis Konrakr-uentpom KitieHTa BBaXKaeThCsl TaKolO,
110 BigOynacs (YCHIIIHO) Y BUTIAJKY, SKILIO OTPUMaH1 B X011 KOMYHIKaIlil 1aH1 (BiIOMOCT1) Bif
YrnoBHOBakeHOT ocobu abo Kiienta BimmomimaroTh aaHuM (BimomoctsMm) mmono Kitienra,
HasBHUM B BIIJI. V pa3i skmo ABrentudikanis KoHTakT-11eHTpoM HeycrmilHa (He BinOymnacs),
To baHk Mae mpaBo He MPOBOAUTH HACTYIIHY ABTeHTHU(iKalil0 KOHTaKT-11eHTpOM BIANOBIIHOTO
Knienrta Ta/abo VYmnoBHOBaXkeHOi 0coOM 10 MOMEHTY miaTBepxkeHHs Kiientom Ta/abo
Y1oBHOBa)k€HOIO 0C00010 HEoOXiAHMX JaHuX baHkoBI (32 HEOOXIJHOCTI TaKOX HPOUTH
npolenypy Bepudikaiii) mpu ocoOUCTOMY Bi3UTI Ha BiAliJIeHHI baHKy Ta/abo0 1HIIMM criocoOoM,
110 BCTAHOBJICHUH y baHKy.
ABTenTH(ikania B Cucremi — mpolenypa YCTaHOBJIEHHS Ta MIATBEPIKEHHS 3aco0aMu
Cucremun ocobu KopucryBaua Tta/abo miif, 3rox tomo KopucryBaua B CucTeMi HUIIXOM
nepeBipku JocToBipHOCTI JIoriHa, mapos, IHIIMX JaHUX, BitoMux KopucryBauy, 3acTocyBaHHS
npenMera, akuM BoJonie KopucryBau, Tomo. ABTeHTHdiKalis B CucTeMl BUKOHYETHCS JUIS
HasaHHs noctyny KopuctyBauy no Cuctemu (Bxoay B Cuctemy) Ta/abo 371 CHEHHS HUM il B
Cucremi.
ABtenTndikanis B Cucremi onuaaH-0ankinry «KPEJOBAHK» - mnpouenypa
YCTaHOBJEHHS Ta MiATBepkKeHHs ocobu KopucryBaua Cucremu OHIIalH-OAHKIHTY
«KPEJIOBAHK» 3aco6amu Cucremu onnaiiH-6ankinry «KPEJJOBAHK» musixom mepeBipku
noctoBiprocti [I[H-xkomy mo Cucrtemu onnaitH-6ankiary «KPEJIOBAHK», Ilocunenoro
napoiisi, 6iomerpuuHoi aBTeHTH(iKamii Tomo. ABTeHTH(iIKaLig B CucTemi OHIaH-OaHKIHTY
«KPEJJOBAHK» KopucryBaua BHKOHY€TBCS M1 HalaHHS AocTtyny A0 CUCTEMH OHIAH-
6ankiary «KPEJIOBAHK» Tta/a6o 3niificHenHs omepauiii B Cuctemi OHJIaiH-OaHKIHTY
«KPEJIOBAHK».
ABTenTudikauniiini nani — nmami (Bci pazom abo ix wactuHa), ki Hanexath KiieHTOBI
(KopucrtyBauy) 1 siKi MOKYyTh BUKOPHUCTOBYBATHCH TSI HOTO aBTeHTH(diKaIii B CucTeMi OHIaiH-
Oankinry «KPEJIOBAHK» ab6o mis aBrentudikanii oro nii B CucrteMi oHNaitH-OaHKIHTY
«KPEJAOBAHK». Jlo takux nanux Kiienta (KopucryBaua) nanexars: [1IH-kox no Cuctemu



onnaitn-6ankinry «KPEJIOBAHKY, ITocunenwuii naposns, Hagicnani Knienrosi (Kopuctysady)
OTP nns aBTOpM3aItii TOIIO.

ABTtopu3auis B Cucremi — mporeaypa miarBepIKeHHs] BA3HAYeHHX i (3roau Ha 1ii) Kiienrta
(Kopucrysaua) B Cucrewmi, sika B Mmexxax ApteHTHdikarii B Cucremi (micis Bxoay KopuctyBaua
B Cucremy) nepenbauae 3acrocyBanus KopucryBauem EIl (OgHocknanoBa aBropu3aiisi), abo
3actrocyBanHs EIl Ta OpnnopazoBoro koxay um EIl 1 miaTBep/keHHS 3 BHUKOPHUCTAHHSIM
MobinsHoro aBTeHTH(DiKaTOpa ([BOCKIaI0Ba aBTOPHU3AILis).

Astopu3anis no BIIK - orpuManHst 103B0Ty BIMOBITHOTO YYacHHMKAa MiKHApOIHOT IJIATIKHOT
CHCTEMH Ha poBeieHHs oneparlii 3 Bukopucranusam BIIK.

AnpecHa gocraBka - noctaBka BIIK, mo 3aiiicHIOETBCS 3ac00aMu MTOIITOBOTO 3B’ SI3KY Y paMKax
cuiBnpani banky 3 ToBapuctBoM 3 obmexenoro BiamoBimambHicTIo «HOBA TIOILITA» 3a
BkazaHot Kiieatom (POII) agpecoro.

Axuent Bkjaany B Cucremi onnaitH-6ankinry «KKPEJOBAHK» — enekTpoHHU ITpaBOYMH
banky B Cucremi onnain-6ankiary «KPEJJOBAHK», sskum bank moromkye ykiaaeHHS 3
Krienrom moroBopy OaHKiBCHKOro BKJIamy BiAmoBigHo 10 Odeptu Brinaxy B CucteMi OHIAlH-
6ankinry «KPE/IOBAHKY.

AJITOPUTM BU3HAYEHHS JIMITY KpeANTYBaHHA (AJITOPUTM) — CYKYITHICTb TapameTpiB (00csr
Ta nepioguuHicts Hanxomkens Ha IloTOYHMH paXyHOK A KpeAuTyBaHHA, BUA Tapudnoro
MaKeTy, KPEeAUTHA iCTOPis Ta 1HII YUHHHUKH SK1 JO3BOJISIOTHCS OIIIHUTH KPEAUTOCTIPOMOKHICTB
Knienta-®OII), 3a axumu bank Bu3Hauae Ta BctaHoBI0e Kiienty-®OII mimiT KpenuTyBaHHS
[Torounoro Paxynky, Biamosigno mo uux [Ipasun, BH/] banky Ta 3akoHonaBcTBa.
Baratocroponnsi yroga CRS - 0ararocTropoHHs yroja KOMIIETEHTHMX OpraHiB Ipo
aBTOMaTHYHUI 0OMiH iH(popMmarmiero mpo ¢inancoBi paxynku Big 29.10.2014 p., ykmanena
BIAMOBIAHO 10 cTarTi 6 KOoHBEHINT nMpo B3aeMHY aJMiHICTpaTHBHY AOMOMOTY B MOJATKOBUX
CIIpaBax.

ba3oBuii aBTopu3aniiinnii JiMiT — 1000BHI JTIMIT Ha 3IHCHEHHS OMEpaIliii 3a JOMOMOTOI0
BIIK, BcranoBnenuii bankom npu oopmenni BITK.

Bbank — Axuionepue ToBapuctso «KPEJIOBAHK».

BankiBcbka mocjyra — nociyra, mo HagaeTsesi bankom BiamosigHo 1o JloroBopy mocimyr.
BankiBcbkuii 1eHb — pobounii nens banky, y skuii bank 3xilicHioe 06CIyroByBaHHsI KJII€HTIB
Ta y SKOMY BCTaHOBJIeHHI Onepaniiinuii yac.

Bankomar — crienianizoBaHuil €JIeKTPOHHUI MEXaHI3M Ui caMo00cIyroByBaHHs [lepxkarens
BIIK 3a omepamisiMu 110710 OJlep>KaHHS KOILUTIB Y TOTIBKOBIN (opMi, oaepkaHHs 1H(opMarlii
moao craHy PaxyHKy, a Tako)X BUKOHAHHS IHIIMX OMepaliil 3rifHo 3 (yHKIIOHAIbHUMHU
MOYKJIMBOCTSIMHU I[LOTO MEXaHI3MY.

Bi3Hec-kapTKa — eJIeKTPOHHUH IUIATDXHUN 3aci0 (BUA IUIATLKHOTO 1HCTPYMEHTY) y BHUIISAAL
€MITOBaHOI B yCTaHOBJIEHOMY 3akoHo1aBcTBOM nopsiaky BIIK, mio npusHauena jiis 3a1iiCHEHHS
IUTATDKHUX OMepalliif, MOB’sI3aHUX 13 MiAnpUueMHULIBbKOIO AisibHIcTIO Kiienta-@OIl, cnipourye
00511k (h1HAHCIB, JO3BOJISIE KOHTPOJIOBATH PyX KOIITIB, @ TAKOXK IMPOBEICHHS 1HIINX ONeparliil.
Bi3Hec-nmopran — nporpamHuii koMiuieke «bi3Hec-mopTany», sIKUM NpU3HAUYSHUH U1t OOMIHY
iH(popmaliiero, GopmyBaHHs Ta OOMiHYy EnekTpoHHuMmM pokymeHTamMu Mik baHkoM Ta
Knientamu, 1o € 0puAMYHUMHA 0COOaMHU — pe3uACHTaMH YKpaiHM Ta sIKI KOPUCTYIOThCS a0o
MarOTh Hamip KOPHCTYBAaTHUCS OKpeMUMH mociayramu banky. bizHec-mopranm € omHuM 3
CYKYITHOCTI TIPOTpaMHUX KOMILIEKCIB, cepBiciB, 00’eqnannx bankom mix Ha3zBoro KredoBank
Business.

baokyBannsa BIIK - 3mina cratycy BIIK, sixka yHeMoxiuBIIO€ 3aiHCHEHHS omepauiii 3
BukopuctanHaMm 1iei BIIK 3 npoepennsim Apropusanii no BIIK. brnokysanus BIIK He
HepeIKopKae 3aiicHeHH o 3 BukopucTtanHsaM BIIK Tux onepartiif, siki MO>KyTb IPOBOAUTHUCS O€3
Aptopuzarii no BIIK. brokyBanHs Moke OyTH MOCTiHMM a00 THMYacoBUM. Y BHUNAAKY
nocriitHoro brnoxyBanns BIIK BukopucTaHHS ii B MOJANBLIIOMY € HEMOXJIUBUM. Y BHIAAKY
TuM4acoBoro biokyBanHs € moxiuBicTh 3HATTS BIIK 3 brokyBanusa [epxateneMm nuisxom
3BepHeHHs B KOHTaKT-1IeHTp.

biokyBanHsi komrTiB — TuMyacoBe 3MmeHmeHHs Jlimity Butpar BIIK nHa Kopnoparushiii
0aHKIBCBbKil TUIaTDKHIA KapTHi Ha cyMmy 3aiiicHeHux 3a gomnomororo BIIK omeparii, Ha cymu
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KoMiciif Ta/abo Ha iHIII cymH, Bu3HaueHi Tapudpamu. BrokyBaHHS KOIUTIB 3A1HCHIOETHCS 10
MOMEHTY (paKTUUHOTO criucaHHs komTiB 3 [lorounoro paxynky 3 BIIK.

BII/I — 0a3u mepcoHalbHMX NaHUX: «ABTOMaTrh3oBaHa OaHKiBCchbka cucrtema «b2» banky;
ABTOoMatHn3oBaHa 0aHKIBChKa cuctema «Jet B2» banky; mporpamue 3a0e3nedenns Smart Vista
(Bmacuuii [Iponecunrosuii Lentp) banky; nporpamue 3a6esneuenns «VSOFT» banky ta inmni
IPOTrPaMHO-TE€XHIYHI KOMIUIEKCH, 1110 BUKOPUCTOBYIOThcA bankoMm mij yac HagaHHs Kiientam
0aHKIBCHKMX MOCIIYT BiAMOBITHO A0 nux [IpaBuit.

BamorHuii puHok Ykpainu a6o BPY - 11e cyKynHICTb BiTHOCUH Yy c(epi TOPriBill BaTIOTHUMH
[IHHOCTSMH B YKpaiHi:

- MK cy0’€KTaMU BaJTIOTHOT'O PUHKY YKpaiHu (nai - cy0’€KTH PUHKY);

- MK cy0’€KTaMu pUHKY Ta IX KJli€eHTaMH (YKIII0Yaroun OaHKH-HEPE3UICHTH );

- Mk cy0’ektamu puHKy 1 HBY, a Takox mixk HBY 1 #ioro kimienTamu.

Bepudikauis Kiienta - 3axomm, mo BxuBaloThcs baHKOM 3 METOIO TEepeBipKH
(TiATBEpKEHHS ) HAJICKHOCTI BiJIMOBIIHINA 0001 oTpuMaHux baHkoM ineHTUdIKAIIHHUX TaHUX
Ta/ab0 3 METOIO MiATBEPKEHHS JAHUX, 110 JAIOTh 3MOTY BCTAHOBUTH KiHIIEBUX OeHe]imiapHIX
BJIACHUKIB YM 1X BiJICYTHICTb.

Bunucka — iHdopmamis y mHCbMOBIH (mamepoBiii abo eneKkTpoHHii) (opMi, 1m0 HagaeThCS
bankom Kiienty, y skiit BimoOpaxkeHo cran Paxynky Kiienta ta/abo mpoBeleHi MO HbOMY
orepariii.

Bunucka no BIIK - indopmarnis y nuceMmoBiil (manepoBiii abo enekTpoHHild ¢GopMi), 110
Hanaetbes bankom Kimienty, y skiit BigoOpaxkeno 3aiiicHeHi onepaii mo BIIK, odopmieniit 1o
[Torounoro paxyHky 3 BIIK, Ta cymy KomTiB, B MeXax KOi MOXKYTb 3/11HCHIOBATHCS IUIATEX1 32
[Torounum paxynkom 3 BIIK 3a momomororo manoi BIIK (meBukopucrtany wactuny Jlimity
Butpat Ha BIIK).

BigkpuTuii KJII0Y - 1aH1, [0 BUKOPUCTOBYIOTHCS IS T ITBEPHKEHHST EJeKTpOHHOTO MiNHCY;
Binkputnii kaou Yaockonanenoro EII nias Cucremm — mapamerp KpunTorpadiuHoro
QITOPUTMY, SIKUH BUKOPUCTOBYEThCS Juisd mepeBipku Y nockoHaneHoro EIT mis Cucremu,
JoctynHuii banky.

BipTryanbHuii akTHB - HemarepiaapHe 01aro, o € 00’ €KTOM IMBUILHUX IPaB, MA€ BapTICTh Ta
BUpaXXEHE CYKYMHICTIO JaHUX B €JNEKTpOHHIA ¢(opmi (30kpeMa, aie HE BUKIIOYHO
KPUITOBAIIIOTH, KpUIITOTpadiuHI aKTUBH, TOLIO). [cHYBaHHS Ta 000pOTO3/1aTHICTh BIPTyaJIbHOTO
aKTUBY 3a0e3IeuyeThCsl CUCTEMOIO 3a0e3MedueHHs 000poTy BipTyallbHUX aKTUBIB. BipTyalbHuii
aKTHB MO>K€ [TOCBIAYyBaTH MalfHOBI ITpaBa, 30KpeMa IpaBa BUMOTH Ha 1HII 00’ €KTH LHUBUIBHUX
pas.

Brpara ®inaHcoBOro HomMepa TeseOHy — HEMOXKIIUBICTD 3/1iiCHEHHs KlleHTOM KOHTpOIIIO 3a
MoOG1IBHUM IPUCTPOEM, Y TOMY YHUCII, ajle HE BUKJIIOYHO, BHACIIJIOK Jii TpeTix oci0, y ToMy
YHCJII BHACIHIJOK HEMPaBOMIPHOTO 3aBOJIOJIHHSA/KOPUCTYBAaHHS TPEThOIO 0C000I0 MOOUIbHUM
OpUCTpOeM, HentbanocTi camoro KitieHTa, MpUIMHEHHS ONEepaToOpoM TeJIEKOMYHIKalliil HaJaHHS
MOCJIyT MOOLITEHOTO 3B 513Ky KiieHTy To1110.

I'enepanin (Ileperenepanisi) OcoducToro po60o4oro KjaIw4Ya — IpoLEC CTBOPEHHS HOBOTO
Ocobuctoro pobouoro kiatoua Y gockonanenoro EIN mist Cucremu [lianucysaua.

JedeToBo — KpenuTHa cxema oOciayropyBanHs Ilorounoro paxynky 3 BIIK - cxema, sxa
nependayae 3aiiicienss Kiientom (Zlepxkarenem) miaaTiKHUX onepaiiid 3 Bukopuctanasm BITK
B MEXax 3aJMIIKy KOIITIB, sIKi OONIKOBYIOThCS Ha Horo IlorouHoMmy paxyHKy, a B pasi ix
HEJ0CTaTHOCTI 200 BIZICYTHOCTI - 32 paXyHOK HaJaHOro baHKoM KpeauTy.

JledeToBa cxema o6cayropyBanHs Ilorounoro paxynky 3 BIIK — cxema, sika mepenbadae
3niicHenHs: Kiientom ([lepkatenem) minaTikHMX onepauiid 3 BukopuctanHsMm BIIK B mexax
3ITMIIKY KOIITIB, sIKi 00IIKOBYIOThCS Ha Horo [lorounomy paxynky 3 BIIK.

Hep:xkatennb kopnopatuBHoi BIIK a6o Jlepxkareans — Kiient abo YmoBHOBaxkeHa oco0a, 110
Ha 3aKOHHUX TijfcTaBax BukopuctoBye BIIK.

JuHamiuHa koHBepTaunisi abo Dynamic currency conversion - MeTOJ OIUIaTH TOBapiB i
HOCITYT/3HATTA TOTIBKH, AKHH mependayae MOXKIUBICTH BUOOPY B TOUIL 3AIHCHEHHS omepaii
BUJy BaJIOTH, BIJIMIHHOI BiJ BaJIOTH KpaiHM 3A1MCHEHHS omepaii, AJs OIjaTH TOBapiB 1
MOCITYT/3HSTTS TOTIBKH.



Jlo6oBuii JdimiT — Bu3Hayena Tapudamu baHKy KinbKicTh omepariiif Ta/abo cyma omepauiii 3
BukopuctanHaM BIIK mpotsrom no0u, 110 BCTaHOBIIOETHCS 3 METOK0 YHUKHEHHS (DIHaHCOBHUX
BTpAT uepe3 HecaHkIioHoBaHe (0e3 3roau um no3Boiy Kiienra) Bukopucranus BIIK.
J{po06.eHHsI - IITYYHE IUICHHS 3arajJbHOI CyMHU BATIOTHOT omepariii, 1o nependavyae oTHOYaCHY
HAsBHICTh TaKUX O3HAK:

- BaJIIOTHI orepaii 311MCHIOITHCS OJTHIEI0 0CO00¥0;

- BQIIOTHI omepaii moB’si3aHi Mk c000I0 OTHUMH KOHTpPAareHTaMu, IiicTaBaMu (JJOTOBOPOM,
KOHTPAKTOM, YTOJIOI0, 1HIIUM JOKYMEHTOM, 1110 3aCTOCOBYETHCS B MDKHAPOJHINA MPAKTHII Ta
MOJKE€ YBKATHUCS JOTOBOPOM), PU3HAYCHHSIM BAJIFOTHOI OIeparlii;

- KOJKHa BaJIIOTHA OTIEpallisl 37iHCHIOETHCS Ha CyMY, IO € MEHIIIO0, HIXK PO3Mip (B €KBiBaJICHTI
3a o(imiifHIM KypCcOM TPUBHI JI0 1HO3EMHHX BAJIIOT, yCTAHOBJICHUM HarioHanpbHIM OaHKOM Ha
JaTy 3MIHCHEHHS omepailii), nependadyenuii ctarrero 20 3akony Ykpainu “TIpo 3anmobiranHs ta
MPOTHUJIO JIeTami3allii (BiIMUBAHHIO) IOXOIB, OJICPIKAHUX 3JIOYMHHUM [UISIXOM, (JiHAHCYBAHHIO
Tepopu3My Ta iHaHCYBaHHIO PO3IMOBCIOKEHHSI 30poi MacoBoro 3HuIeHH Bix 06.12.2019 Ne
361-1X;

- BaJIIOTHI omepartii 3MHCHIOIOTHCS HE MEHIIE, HK TP pa3u Ha KaJICHIApHUN THXKICHB Ta/a0bo
JECATh pa3iB HAa KaJICHAAPHUHN MICSIIb;

- 3araJibHa CyMa BaJIFOTHUX OTepalliii 3a KaJleHAapHUI THXK/IEHb MIEPEBUIIYE TBOKPATHHUI PO3MIp
Ta/ab0 3a KaJleHIapHUN MICSIb — BOCBMUKPATHUH po3Mip (B eKBiBaJIeHTI 3a O(iliHiHIM KypcoMm
TPUBHI JI0 1HO3EMHHUX BaJlIOT, yCTaHOBJIEHMM HarioHanbHUM OaHKOM Ha JAaTy 3A1MCHEHHS
omepanii), nependadenuii crarrero 20 3akony Ykpaimm “Tlpo 3amoOiraHHsi Ta TPOTUIIIO
neramizamii (BiIMHUBaHHIO) JOXOJIB, OAEPXKAHUX 3JIOYMHHUM MLUISIXOM, (piHAHCYBAHHIO
Tepopu3My Ta (piHAHCYBaHHIO PO3MOBCIOKCHHSI 30p0i MacoBoro 3HUIICHH Big 06.12.2019 Ne
361-IX.

Joroip nocayr — noroip bauky i Kiienrta npo orpumanss KitienTom Ta/ab0 TpeThoro 000010
4y TpeTiMu ocobamu baHKIBCHKUX MOCIYr Ha yMoBaX, BusHaueHux B IIpaBunax, Tapudax, a
Takox B mianucanux bankom i Kimiearom Crangaptaux Gopmax JOKyMEHTIB.

JNoaatkoBa BIIK — BIIK, mo Bunaerbes Kiienty abo YnoBHOBaXeHi# 0c001 101aTKOBO 10 BXKe
Bunanoi (nepimoi) BIIK no mporo x [lotounoro paxyHky.

Enexktponnuii nokyment a6o EJI — nokymeHT, iHpopmallito B sIKOMy MOJaHO B €EKTPOHHIM
dopMi, 10 BKIIOYAE HEOOX1IHI PeKBI3UTU. ENEKTpOHHMI HOKyMEHT Moke OyTH CTBOPEHO,
nepeaaHo, 30epexeHo, oOpoOseHo 1 mepeTBOpeHo y BisyasibHy (opmy momanus. Ilepenik
EnexTpoHHHX NTOKYMEHTIB, OOMIH SIKUMH MOX€E 3/IIMCHIOBATHUCS 13 BUKOpUCTaHHAM CHCTEMH,
MICTUTBCS B AOKyMeHTarii 10 Cucremu, 1mo posMinieHa Ha [HTepHer-cTopinmi banky. V pasi
po30DKHOCTEM MK JokyMeHTamiero a0 Cuctemu ta IlpaBunamu mono EnekrponHHX
JIOKYMEHTIB, 0OMiH SIKUMHU MO>Ke 3/I1lICHIOBAaTHCS 13 BUKOpHCTaHHAM CHCTEMU, 3aCTOCOBYIOThCS
Bi/i1OB1/1H1 yMoBH [IpaBui.

EnexkTpoHHuii po3paxyHkoBuii goxkymeHT a6o EPJ| — IlnartikHa iHCTpYKWis Yy BHIVIAMI
EnexTpoHHOro TOKyMEHTa, Ha MIACTaB1 KO 31MCHIOIOTHCS OaHKIBCHKI IUIATIXKHI OTIeparrii.
Eaextponnuii nignuc a6o EII — enexkTpoHHI JaHi, SKi J0JAIOTHCSA O 1HIIUX E€IEKTPOHHUX
JTaHUX a0o JIOTIYHO 3 HUMH IOB’A3YIOThCS 1 BUKOPUCTOBYIOThCs IlianucyBauem sk mianuc. Y
npaBoBimHOCHMHaX Mix CrTopoHamH, sIKi BHUHUKAIOTh Ha miactaBi nux IlpaBum Moxe
BukopuctoByBatucs Y gockonanenuit EIT nns Cucremu, Y nockonanenuit EIN 3 kBanidikoBanum
ceprucdikaTrom abo Kpanidixosanwmii EIN.

€MA - VYkpaiHchbka MDKOAHKIBChKAa acolliaiis 4WIEHIB IUIATDKHUX cUcTeM «EMA» (kon
€JIPTIOY 30401000), sxa € BiacaukoMm EMA Anti Fraud Hub (AFH), Bomominbuem 06a3u
nepcoHanbHUX AaHux «Exchange-online» Ta indopmarii npo kopuctyBauisB EMA Anti Fraud
Hub (AFH).

3ad/oxoBaHi kowTH - cyma komTiB Ha [lorounomy paxynky 3 BIIK, mono sikoi 3xilicHeHO
bnokyBanHs komTiB. 3a610koBaHi komTH 3a onepauisMu 3 BIIK, sxi (oneparii) Oynu nposeseHi
1o brnokyBanus BIIK, migsraiore 060B’s13k0BoMy criucanHio 3 [Totounoro paxynky 3 BIIK i
nicns braokyBanns BIIK.

3araabumii gimit BuTpat BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, npu sxiit qns
koxHOi 3 BIIK, mo BukopuctoByeThesi Kiientom ([lepxkatenem) s 3aiCHEHHS TUTATIKHUX
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omnepauiii 3 [lorounoro paxynky 3 BIIK, BctanoBmoroTsest ognakoBuit Jlimit Butpat BIIK mms
ycix BIIK, sikuii JOpiBHIOE 3aJIUIIKY KOIITIB, K1 00J1iKOBYIOThCs Ha [ToTouHOMY paxyHky 3 BITK
Kuienra.

3aranbHuii cranaapt 3BiTHocTi CRS a6o CRS - 3aranpHuil cTraHmapT 3BITHOCTI Ta HAJIEKHOL
nepeBipky iHpopmaii mpo (hiHaHCOBI paxyHKH, SKHW BKIIFOYa€ KOMeHTapi 10 Hporo (Common
Standard on Reporting and Due Diligence for Financial Account Information (CRS), cxBanenuit
Panoro Opranizanii Exkonomiunoro CniBpo6itHunrea ta Posutky 15 mumas 2014 poky (31
3MiHAMH Ta JOMOBHEHHIMH).

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnomyyenux Ilraris
Awmepuku «IIpo nogaTkoBi BUMOTH J10 IHO3EMHUX PaxXyHKIBY.

3aKOHOJABCTBO — CYKYIHICTh YMHHUX HOPMATHBHO-TIPABOBHUX aKTiB: 3aKOHIB, IMOCTaHOB,
JIEKpETiB, yKa3iB, HaKa3iB, IHCTPYKIIiH MPaBOTBOPYHMX OpPTraHiB, IO PETYJIIOIOTh TPABOBITHOCHHHI
B JiepkaBi YKpaiHa.

3aK0HOAABCTBO 3 NPUHIIMIIOM €KCTPATEPUTOPIiaAJIBLHOCTI - HOpMaTUBHO MpaBoBi akTu CIIA,
€Bporeiicbkoro Coro3y Ta IHIIMX KpaiH CBITy, a Takox po3nopsayi nokymentd OOH Ta/abo
IHITUX MIDKHAPOIHUX OpTraHi3allii, pillieHHs SKUX € 000B’ I3KOBUMHU 11 BAKOHAHHS Ha TEPUTOPIi
Ykpainu.

3apnaaTHuii npoekTt — BigHocuHu Mik Kiientom, bankom Ta YwacHukamu 3apriaTHOTO
MPOEKTY IIOJI0 HAJaHHS BaHKOM MOCIIyT O 3apaxyBaHHIO Ha PaXyHKH Y YaCHUKIB 3apIIaTHOTO
IPOEKTY KOIITIB, NepepaxoBaHux KilieHTOM Ha BUIIATy 3apo0iTHOI IUIATH Ta IHLIMX BUILIAT, a
TaKOX IIOJI0 BIIKPUTTSA PaxyHKIB YYacHHKaM 3apIUIaTHOTO MPOEKTY 3a 3asBoto Kiienrta. Jlo
IHIIUX BUIUIAT HaJeXaTh CTUIICH[Ii, mpeMii, JoriaTH, HaAOaBKHU, BUHATOPOJH, MaTepiaabHi
BUIUJIATH, TapaHTIMHI 1 KOMIICHCAIIWHI BUIUIATH, IepeadadeHi 3aKOHOJABCTBOM, SIKi
3aicHIOI0Thes KilieHTOM Ha KOPUCTh Y4YacHHKIB 3apIijlaTHOTO MPOEKTY.

3aci0 oTpuMaHHA 0HOPA30BUX KOAIB — Bu3HaYeHU KimienToM y BianmoBimHid CTaHmapTHIH
dopMi nOKyMeHTIB HOoMep MoOimpHOro Ttenedony KopucryBaua, Ha SKUN HAIACHIAIOTHCS
OpHopaszoBi  koau, Ta/abo MoOunbHUIT mpucTpiii 3 ycTaHOBIEHUM  MOOUTBHUM
aBTeHTU(IKATOPOM, 1110 reHepye OTHOPa30Bi KOJIH.

3asBa-10roBip Npo HaJaHHA KOMILIEKCHUX 0aHKIBCHKHX mocayr (HaaaJi — 3asaBa-/lorosip)
— JIBOCTOPOHHIN NMpaBOYMH, YKJIaAeHUuH BianoBiHO A0 CTaHIapTHOI GOPMHU JTOKYMEHTA, SKUH
nignucyetbesi CtopoHamu 1 cBiauuTh npo npueaHanHs Kiienta-®OIl no Jloroeopy mpo
BIJIKPUTTSI OaHKIBCHKOT'O paxyHKY, JloroBopy KpeauTyBaHHs paxyHKy Ta J0 iHIIUX JloroBopis
nocinyr, nepeadavyeHux uumu llpaBunamu, oTpuMaHHs 1HIIMX OAHKIBCBKHUX IMOCIYT, 5Kl baHk
3000B s13yeThcsl HamaBaTu KiieHTy Ha yMoBax BH3HaueHHMX 3asBO0-/l0roBOpoM, LHMHU
[IpaBunamu ta Tapudamu. OmxHouacHo 3asBa-JloroBip Ta BimmoBinHuil Jlogatok ao 3asBu-
JloroBopy Takox: 1) MicTuTh yMOBH 3asiBu KilieHTa mpo BiAKPUTTS MOTOYHOTO PaxyHKY; 2) €
3anuToM (3asBor0) KiieHTa Ha OTpUMaHHS KpeauTy/KpeIuTiB, OB’ A3aHUX 13 TOCHOJAPCHKOIO
nmispHicTIO KimienTa.

InauBinyanbuuii apropusauniiinuii JgiMiT — 1000BMII JiMIT Ha 3AIHCHEHHS OTMeparlii
(xi1BKiCTB, cyma To110) 3a nonomororo bIIK, Bcranoenenuit bankom Knienty ([epxatento) B
IHIUBIAYaJIbHOMY MOPSAKY 3a 3BepHeHHAM Kiienta (epxarens).

InpuBinyanbuuii Jlimit Butpar BIIK - cxema QynkuionyBanus Paxynky 3 BIIK, npu sxiii
qutst koxkHoi 3 BIIK, 1m0 BukopucroByetbes Kimienrom ([lepskarenem) 1t 311HCHEHHS MIaTIKHUX
onepauii 3 [lorounoro paxynky 3 BIIK, BctanoBmoroTsest pizuuit Jlimit Butpat BIIK, mpu
npoMy cyma ycix InauBinyansHux JlimitiB Butpat BIIK He moBuHHA nepeBUIyBaTH 3aJUIIKY
KOIIITIB, sIKi 00J1iKOBYI0ThCs Ha [loTounomy paxyHky 3 BIIK Kiiienra.

InTepHer-cTopinka banky - BeO caiit banky https://kredobank.com.ua.

Kanaau aucranuniiiHoi komyHikanii — TenedoHHuil 38’5130k (3 a0 Ha HOMepH Tese(OHIB
KonTakr-11eHTpy), enekrponsa noiura, Cucrema, Cucrema onnaiin-6ankinry «KPEJJOBAHKY,
iH(popmyBaHHs yepe3 CMC abo MeceHKepH.

Kaprka 3 mignmcamu* — xapTka 13 3pa3kaMu MianuciB, opopmieHa KiieHToMm 3rizHo 3
BuMoramu [HCTpyKuii Mpo MOPSIOK BIAKPUTTA, BUKOPUCTAHHSA 1 3aKpPUTTA PaxyHKIB Y
HaIllOHAJBHIA Ta 1HO3EMHHMX BATIOTaxX, 3aTBEp/KEHOI moctaHoBoio [Ipasmiaas HBY Big 12
mucronaga 2003 p. Ne 492, B penakuii unnHii 10 04.04.2019 poky.



https://kredobank.com.ua/

*KapTtku 13 3pa3kamMH MiANUCIiB, SKi O(OpMIIEHI 10 MOMEHTY BIpoBajpkeHHs I[lepemiky
PosnopsigaukiB paxyHkom, BianoBigHo a0 [ToctanoBu HBY Ne 56 Bim 01.04.2019p. (naGpaia
yuHHOCTI 04.04.2019p.) € YMHHMMHM Ta BHMKOPHCTOBYIOThCS Yy BigHOcHMHax CTOpiH 10O
obcmyroByBanHs PaxyHkiB 10 MomenTy nojanus Kmienrom y bank [lepeniky Posnopsaaukis
PaxyHkoM.

KgBagidikoBanuii esexrponnuii nianuc (Hanan — Kpajigikoanuii EII) — Y nockonanenuit
CJIEKTPOHHUM TIAMUC, IO CTBOPIOETHCS 3 BHUKOPUCTAHHSAM 3aco0y KBami(pikoBaHOTO
€JICKTPOHHOTO MIAMHKCY 1 6a3yeThes HA KBaTiikoBaHOMY cepTudikari EnekTpoHHOr0 mianucy.
KiienT — cy0’ekT rocmomaproBaHHs (fopuaudHa ocoba abo ¢izudHa ocola-miInpuemMens),
BIJIOKpEMJICHUH MIAPO3/1T OPUINIHOT 0COOM — HEpEe3UAeHTa, IOpUInIHa 0co0a — HEPE3UICHT,
NPEJCTaBHUITBO IOPUANYHOI OCOOM-Hepe3nJeHTa B YKpaiHi, oQilifHUM IMperIcTaBHUIITBAM,
MDKHApOJHHMM OpraHizamisiM Ta iX BIJOKPEMJICHHM IiIpO3AUIaM, IO MAaroTh IMYHITET 1
JUTUTOMATHYHI IPUBLIIET, @ TAKOXK MPEJICTABHUIITBAM 1HIIMX OpraHi3amii 3 MiCIIe3HAX0[KCHHSIM
3a MeXaMH YKpaiHu, sKi CTBOPEHI Ta AIFOTh BIAMOBIIHO 0 3aKOHOAABCTBA 1HO3EMHOI JAepKaBH
1 HE 3AIUCHIOIOTH MiIPUEMHUIIBKOI JISUTBHOCTI BIAMOBIIHO 10 3aKOHOJABCTBA, B 3HAYCHHSX,
HaBeJCHUX B I[HCTPYKIII MpO MOPSIOK BIAKPUTTSA Ta 3aKPUTTA PaxyHKIB KOpPHUCTyBauam
Ha/laBayaMy IUIATDKHUX TOCIYT 3 OOCIYrOBYBaHHS PaxyHKIB, 3aTBEPIKEHOi IOCTAaHOBOIO
[Tpasninag HBY Binx 29 nunus 2022 poky Ne 162, sikiii (-omy) HajgaeTbes baHkiBchbKa mociyra
Ha mijcraBi JloroBopy mociyr.

KiaienT-®OII — KimieHT, KUt € BUKITIOUYHO (PI3HIHOIO 0COOOIO-ITIAMPHUEMIIEM.

Kaient-FOO — KitienT, 3a BuasitkoM KitieHTIB, 5Ki € QI3UIHIME 0COOaMU-TIAMPUEMITSIMHE.
KuaiouoBe cinoBo — BuszHaueHe KopucrtyBaueM 3HaueHHs (HaOip CHMBOIIB), SIK€ y BHUMAJKY
noTpeOu BUKOPUCTOBYEThCS JUIs ineHTudikanii KopucryBaua npu 38epHeHH1 B KOHTaKT-1IEHTD.
Kon peecrpanii  ®inancoBoro HoMepy TejieoHY — CYKYIHICTH HUGPOBHX 3HAKIB
OJTHOPa30BOi [Iii, sKa aBTOMAaTHYHO TeHepyeThcsi bankoMm Tta Hanacunmaerbess KiieHTy 3a
nornomororo SMS-noBigomiennst (CMC) Ha AGOHEHTChKUN HOMEp TeneoHy A peecTparii
1poro HoMepy B BITJI sk dinancoBoro Homepy TenedoHa.

KonTakT-ueHntp — nigpo3ain banky, npamiBHUKY SKOTO 3a0€3Me4yI0Th [1I0J000BY MiATPUMKY
KiieHTiB uepe3 KaHaIM €JIEKTPOHHOTO 3B’S3KY, a TAKOXK 3a JopydeHHsIM KirieHTa 311HCHIOIOTH
okpemi omepaiii. 3BepHeHHs] B KOHTaKT-IIeHTp 3A1HCHIOEThCS 32 HOMEpaMu TenedoHiB, 10
3a3HaveHl1 Ha [HTepHeT-cTopiHLI baHKy.

Komnpomeranis Ocoducroro podouyoro kJjaro4a — Oyb-sKa 1ojis ta/abo 1is, 1m0 npusBena
a00 MOXe MPU3BECTU 10 HECAHKIIIOHOBAHOTO MOCTYIy 10 OcoOuCcTOro pob0ovyoro Kiroya.
Komepuiiinuii kypc — komepuiitnuii kypc baHky 1i1s1 BHyTpIIIHIX KOHBEpTAIIiHUX omepartii
banky.

KopucryBau — Posnopsnnuk PaxyHkom/YmoBHOBaxkeHa oco0a, SKOMY/SKIH 3TigHO 3
[lpaBunamu HamaeTbcsi/Hamano goctyn 1o Cucremu / CucrtemMu OHIAMH-OAHKIHTY
«KPEJIOBAHK».

KopnoparuBna 0ankiBcbka muartizkHa kaprka a0o BIIK — enexTpoHHuil muatixHuil 3aci6
(BUJ MIATKHOTO 1HCTPYMEHTY) Yy BHIVISJII €MITOBaHOI B YCTaHOBJIEHOMY 3aKOHOJAaBCTBOM
MOPSIKY TUIACTMKOBOT YW IHINOTO BUAY KapTKH, IO BHUKOPHUCTOBYETHCS IS 3AIMCHEHHS
iaTkHUX onepariif 3a [Torounum paxynkom 3 BIIK, a Takosx iHIIUX onepaiii.
KpeautyBaHHsl paxyHKy — IpOIIOBI KOIUTH, sIKI HajxawoTbcsd bankom Kiienty y Bumaaky
NEePEBUIIIEHHS CyMH IUIATIKHOT omepallii 3aJUIIKy KOIITIB Ha BinoBifHoMYy Paxynky Kiienra B
MeKax 3a3nanerigb 00ymoBieHoro JliMiTy KpemuTyBaHHs Ha IIboMy PaxyHKy.

Kpenut — rpomosi komry, mo HajxatoTeesi bankom Kiienty-®OIIl na npuadanHs ToBapis
(pobiT, mocnyr) mna 3aaoBojeHHs moTped KitieHta, TOB’sA3aHUX 3 MIANMPUEMHHUIIBKOIO
JISUTBHICTIO Ha yMOBax IHependaueHuX 3aKOHOAABCTBOM, MMM IIpaBunamu, ykiaJaeHUMH
bankom Ta Kiientom JloroBopamu KpeauTyBaHHsS paxyHKy Ta/ab0 IHIIUM KpEeITUTHUMHU
JIOTOBOpaMH, sKi ykianeHi Mixk bankom ta Kiienrom B mexax mux [Ipaswui.

Kpoc-kypc — criBBiAHOIIEHHS M)XK JIBOMa BaJlOTaMU, SIKe BU3HAYA€ThCS Ha MIJCTaBl iX Kypcy,
11010 TPETHOI BAIIOTH.

Kpoc-kypc BIIK — cniBBiAHOIIEHHS] MK IBOMa 1HO3€EMHUMH BaIIOTaMHU, sIK€ BU3HAYAETHCS Ha
mifctasi ix Kypcy BIIK (mns kymieni bankowm B KitienTa), 1110/10 HaIlioHaabHOT BaliOTH Y KpaiHu.
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Kypc BIIK — xomepuiiinuii kypce banky u1st koHBepTauiiHux omnepariit 3 Bukopuctanusm BIIK.
Kypc MIIC — xypc, Bctanosienuit MIIC nns konBeprarii npu 3aiiicHenH1 omnepartii 3 bIIK B
EKBAMpPUHTOBIM Mepexi IHIMUX OaHKIB, SIKIIO BaJiOTa OIeparii BiAPi3HSAETHCS BiJ BAIIOTU
[Torounoro paxysky 3 BIIK.

Jlimit Butpatr BIIK — cyma xomrtiB y Bamoti [Torounoro paxynky 3 BIIK, B mexax sikoi
Jepxarento M103BOJSETHCS 3M1MCHEHHs oneparliii. JIiMiT BUTpaT MOXKe CKIaAaTHCS 13 3aIUIIKY
kowTiB Ha [Totounomy paxysky 3 BIIK 3a MiHycoM CyMu HE3HMKYBaJIbHOTO 3aJIMIIKY KOILITIB
Ha Paxynky 3 BIIK (sxmo Takuii BctanoBineHuit Tapudamu) Ta/abo 3a6510k0BaHMX KOIITIB, a00
3a rrocoM cymu JIiMITY KpenuTyBaHHS, B pa3i MOro BCTAHOBIICHHS 3a OKPEMOIO (HE B Mexax
perymoBanHs [Ipasui) momosnenictio Ctopin 3a [Torounnm paxynkom 3 BIIK.

Jlimit KpenutyBanusi - 3a3nanerizp oOyMOBJIEHAa cyma BCTaHOBIEHa Ui PaxyHKy s
KpeAUTYyBaHHs, B Mexkax sikoi bank nHagae Kpeautu (3aiiicHioe KpenutyBanHs paxyHKY).

JIimMiT mocJiyr — MakCUMaiabHO JOMTyCTUMA KUIBKICTh OTepalliifl MeBHOTO BHULY 3@ BiIIMOBIIHOO
1iHOM0, sKi KITieHT MOJKe MPOBECTH B Mexkax 00paHoro HUM TapudHOro makery.

MurteBa BIIK — HenepconigikoBaHa (Ha JTUIEBIH CTOPOHI KAPTKH BIICYTHI Taki peKBI3UTH SIK
npizuiie, im’st Jepxarens) BIIK, sxa orpumyerbcs Jlepkarenem Oe3mocepeqHbo B J€Hb
3BEpHEHHS B yCTaHOBY baHKy.

Mixnapoana mJjartickHa cucremMa a6o MIIC — MikHapoaHl IUIaTDKHI cucTeMH Visa
International, Mastercard Worldwide Tomro, misimbHICTh SKUX 31IHCHIOETHCS Ha TEPUTOPIT IBOX i
OinbIIe KpaiH, YWICHOM sIKuX € baHk.

MobinbHuii mpucTpiii - npucTpiii/oOnagHaHHS, y T. 4., ajJ¢ HE BUKIIOYHO: MOOUIBHHIA
tenedon/iHmuil npuctpid (SIM-kapTka), KOMII'IOTEpHUN IUIAHIIET Ta 1HIIE, $Ki 3T1IHO 3
VYkpaiHCcbkoI0 Kiacu@ikaiiero ToBapiB 30BHIIHbOeKOHOMIYHOI nisibHOCTI (YKT 3E/),
CKJIaJICHOI0 Ha OCHOB1 ['apMOHI30BaHOi CHCTeMH OMHCY Ta KOAYyBaHHS TOBapiB HalleXkaTb IO
toBapiB ['pynu 84 ta 85 Ta BUKOPUCTOBYIOTHCSA Ta/ab0 MOXKYTh BUKOPHCTOBYBATHCS JUIS ITiIeH
3’eqnanns Kmienta-®OII abo KopucryBaua Cuctemu Kiienra-topuanuHoi ocodu 3 MyHKTOM
3aKiHUEHHS  TEJNEKOMYHIKAI[ifHOT Mepexi 3 MeTor  3a0e3nmedeHHs  JOCTYyIy 10
TEJIEKOMYHIKALIMHUX TOCIYT IMIOA0 Tepefadi abo MpuilMaHHsS roiiocy, 300pakeHb y T. 4.
BiJIc0300pakeHb Ta 1HIIOT iH(pOopMaIii.

Mob6inbHuii aBTeHTH}IKATOP — IPOrpaMHUIl 3aCTOCYHOK, BU3HAYCHHH JOKYMEHTALI€I0 10
Cucremu, skuil npusHaueHWil aysa 3actocyBaHHs KopucrtyBauem npu ABTeHTH(IKAIIl B
Cucremi. 3actocyBaHHsd MoO1IbHOTO aBTeHTH(]iKaTOpa 3a0e3neuye NOoCUIeHy aBTeHTU(DIKaIliio
KopuctyBaua. MoOiibHUN aBTEHTU(IKATOp MPU3HAYEHUM 711 BCTAHOBJIEHHS Ha MOOILIBHUX
TesnedoHax, MIaHIeTax ta/ado iHmMUX Moo61TbHUX MPUCTPOsX. MoOLIbHUI aBTeHTH(IKATOp Mae
BUKOPUCTOBYBATHCS 3TiHO 3 HOTO MPU3HAYEHHSM, 3 JIOTPUMAHHAM JOKyMeHTallii 70 Cucremu
1 smme KopuctyBauem, Ha MoOUIBHUH NpHUCTpii SKOro BiH ycTaHOBIEHHH. MOOiITBHUIA
aBTeHTU(]IKaTOp MOxe reHepyBaTu OmHOpa30BUMl KOJ a00 BUMAaraTt IiJTBEPUKEHHS ii,
omnepauii B Cucremi IUIsIxoM 0OpaHHs (HATUCKAaHHS Ha MEBHY IUISHKY Ha €KpaHi TOII0) TaKOTo
HNIATBEpKEHHsT Ha MOOUIBHOMY MpHUCTpOi, Ha SKOMYy BCTaHOBJIeHUH MoOinbHUM
aBTeHTHU(IKATOP.

HanxomkeHnsaMu  Bil MiANPUEMHMUBLKOI  (roOCMOJApChKOi) AisJIbHOCTI  (magai -
Hapaxom:keHHs1) - HaIXOKEHHS KOINTIB B T'PHUBHI Ta/ab0 1HO3eMHUX BalTIOTaX Ha PaxyHKH
Knienra, 3a BUKIIIOUEHHSIM

- HAJIXOJ/DKCHHS KOINTIB 3 BIIACHUX paxyHKiB KiieHTa 3 Oynb-skoi OaHKIBCHKOi YW 1HIION
(bi1HaHCOBOI yCTaHOBU;

- HaJIXOKEHHS KOIITIB Y BUTIISAII OTPUMAHH/TIOBEpHEHHS (hiHAHCOBOT JIOMIOMOTH;

- BHECKIB /IO CTaTyTHOTO KariTany;

- OTpUMAaHHS KPEJUTHHUX KOIITIB, B T.4U. 3 IHIIMX OaHKIBCHKUX YCTAHOB, & TAKOX KPETUTHHX
KOIITIB, OTPUMAaHUX BHACIIIIOK KOHBEPTAIlll BATIOTH KPEAUTY Y HAIllIOHAIBHY BAJIIOTY;

- HaJIXOKEHHS KOIITIB Y BUTJISA/II TOBEPHEHHS KOIITIB 32 HEOTPUMaHi TOBAPH 1 MOCIYTH;

- HaJIXOJKEHHS KOUITIB 3 JIETIO3UTHUX PaxXyHKIB;

- HaJXOJKEHHS KOIUTIB, 110 MOBepTatoThCs KilieHTOB1 y 3B’s3Ky 13 3A1HCHEHHIM omepartii 3
KYIIBJIl BaJIOTH.



HanexHa nepeBipka — 3axonu, siki bank 30008’ s13aHMii 311HCHIOBATH, K Cy0’€KT IEPBUHHOTO
(h1HaHCOBOT'O MOHITOPHHTY, 110 BKIIIOYAIOTh:

-ineHTudikaniro ta Bepudikaito Kimienra (fioro YnoBHOBaXXeHHUX 0Ci0);

-BCTAaHOBJICHHS KiHIIeBOro OeHedimiapHoro BimacHuka Kiienta-FOO, abo #oro BincyTHOCTI, y
TOMY YHCJIi OTPUMAHHS CTPYKTYPH BIACHOCTI 3 METOIO ii pO3yMiHHS, Ta JAHUX, 110 JAIOTh 3MOTY
BCTAaHOBHTH KiHIICBOTO OeHe(iliapHOTO BIaCHUKA, Ta BYKUTTS 3aX0/iB 3 Bepudikairii Horo ocoou
(3a HasiBHOCTI);

-BCTaHOBJICHHS (PO3YMIHHSI) METH Ta XapaKTepy MalOyTHIX JTiJTOBUX BIIHOCHH 200 MPOBEICHHS
¢inancoBoi oneparii;

-IPOBEJICHHS Ha TMOCTIMHIA OCHOBI MOHITOPHHTY JIJIOBHX BIJHOCHH Ta (DIHAHCOBHMX OIeparlii
KitienTa, 110 31iHCHIOIOTHCS Y TIPOIIEC] TAKUX BiTHOCHH, II[OJI0 BiIOBITHOCTI TaKUX (DIHAHCOBUX
ormepalliii HasBHIN y Cy0’€KTa IEPBUHHOTO (hiHAHCOBOTO MOHITOPHUHTY iH(MopMmariii mpo Kiienra,
HOr0 IisUTbHICTB Ta pU3UK (Y TOMY YHCIIi, B pa3i HEOOX1AHOCTI, PO IKEPETIO KOIITIB, OB’ A3aHUX
3 (piHAaHCOBUMH OTIEpAIisIMH);

-3a0e31e4YeHHs aKTyaJlbHOCTI OTPUMAHUX Ta ICHYIOYHMX JIOKYMEHTIB, JaHUX Ta iH(OpMaLii mpo
Kitienra (fioro YnoBHOBa)XeHHX 0Ci0);

HBY- Hamionanpauii 0aHk YKpaiHu.

He3naunuii po3mip BagioTHOI omepamii (1aji — He3HAYHHIl Po3Mip) — pO3Mip BAITFOTHOL
orepanii (B eKBiBaJIeHTI 3a O(DiliHHUM KypCOM T'PHBHI JI0 iIHO3€MHHUX BAJIIOT, YCTAHOBICHHM
HamionansHuM OaHKOM Ha JaTy 3[IACHEHHS omepaiii), SKUHd € MEHIIUM, HDK po3Mip,
nependauenuit cr. 20 3akony VYkpainum “TIpo 3amoOiraHHS Ta MNPOTHUIIIO Jerami3arii
(BiAMMBAHHIO) JOXO[IB, OACpPXAHUX 3JOYMHHUM ILISAXOM, (PiHAHCYBaHHIO TEpOpU3MY Ta
¢diHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HumIeHHs” Bix 06.12.2019 Ne 361-IX.
Hecankuionoanuii roctyn 10 OcoducToro po6éo4oro Kiw4a — 10CTyI, B TOMY YUCI1 JOCTYII
3 MOXJIMBICTIO BHKOpHCTaHHA, A0 Ocobucroro pobdodoro kimoya iHmoro HiK [lianmucysau
HEYTOBHOBAXEHOIO 0CO0010.

HecankuionoBane cnucanas komrtiB, 200 HCK - omeparris (oneparrii) i3 ciucanss/ cripoon
criicanHs komTiB 3 PaxyHky KitieHnTa, 3aificHeHa B ToMy 4HCI (aJie HE BUKIIFOUYHO) BHACIIIOK
HecankmionoBanoro goctymy no CucreMu, Ha MiACTaBi IIATHKHOI IHCTPYKIIIi (marepoBoi abo
€JICKTPOHHO1), 110 copMOBaHa/MmiANMKCaHa TPEThOK/TPETIMH 0CO00K/0CcO0aMH, sKa/AKI HE €
Y1noBHOBa)keHOIO 0c00010/ Y TOBHOBakeHUMHU ocobamu KitieHTa.

HecanknionoBanmii 1octyn 10 Cucremu — Oy ib-sike HE3aKOHHE BTpy4aHHs B po6oTy CrucremMu
31 CTOPOHM TPEThOI HEYNOBHOBA)XXEHOI 0COOM, B TOMY 4YHCII (ajle HE BHUKIIOYHO) LUIIXOM
Komnpowmeranii Ocobucroro po6oyoro kitoua, [llaxpaiictBa B Cucremi TOILO.

HogBa momra - ToBapuctBo 3 oomexeHoro BianoBigansHicTIO «K HOBA TTOILITA.
OnnopaszoBuit kox / One-time password (magani — OTP) — kon, 3reHepoBaHuii
CIeliali30BaHUMU 3ac00aMu, JIMCHUM IS MATBEPKEHHS 3T0IU Ha 3/IIMCHEHHSI TUTbKU OTHIET
oneparii, nii B Cucremi / Cucremu onnaitH-Oankinry «KPEJIOBAHK». OmnopasoBi koau
HagcunaroTbes KopucrtyBauy y Bursini CMC-moBioMiIeHHST Ha BHU3HAYEHH HHUM HOMED
MoGinbHOro Tenedony (mpu BukopuctanHi iIFOBS.SMSConfirmation B Cucremi /Cucremu
onnaiiH-0ankinry «KPEJIOBAHK») a0o renepyioTbes 13 3acrocyBaHHAM MoOiIbHOTO
aBTeHTH(diKaTopa. OTHOPa30Bi KOJM BUKOPUCTOBYETHCS OJMH pa3 MpH MiATBEPIKEHHI 3T0I1 Ha
npoBeaeHHs oneparliii abo aiit B Cuctemi / Cucremi onnaitH-0ankinry «KPEJJOBAHKY, ski
BUMAararmTh HiATBep/pKeHHS OIHOpPAa30BUM KOJIOM (HAMpPHKIIAJ, omeparii mepeka3y KOIITiB
TOIIO).

Onepaiilinuii 1eHb — IeHb, TPOTATOM SKOTO baHK 3/11iICHIOE CBOIO JisTBHICTD, HEOOXIAHY st
BUKOHAHHS IUIaTDKHUX orepalii (xoua 6 YaCTUHM 3 HUX).

Onepauiiinuii yac — yactuHa poGouoro aHs banky, skuil € Takox OmnepariiiHuM aHeM,
IpoTAroM sikoi baHKOM MpHIMarOThCS TUIATIXKHI IHCTPYKIII Ta 1HCTPYKUIi Ha BIAKJIMKAHHS.
Tpusarnicte OmnepaniifHOro 4acy BCTaHOBIIOEThCSI baHKOM CaMOCTIHHO Ta 3aKpIILUTIOETHCS Y
BHYTPIILIHIX HOPMAaTUBHUX akTaX baHKy.

Oco0ucTuii KIH0Y — yHIKaIbHI JaHi, 10 BUKOPUCTOBYIOThCA [linmucyBadyeM Jjisi CTBOPEHHS
EnextponHoro nianucy;
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OcoOuctuii podoumii ka4 ado Kiawu — mnapamerp KpunrtorpadiqyHOro ajiroputrMy
dbopmyBanns Y pockonanenoro EIT qis Cuctemu, noctynuuii Tineku [lignucysauy Kitienra.
Odepra Briaaay B Cucremi onnaitH-6ankinry «KPEJJOBAHK» — enekTpoHHUI IIpaBOYMH
Kiienra B Cucremi onnaitH-6ankinry «KPEJIOBAHK, skum Kiient npornonye banky ykmactu
JOrOBip OAHKIBCHKOTO BKJIAAY BiJIOBIHO 10 YMOB IIbOTO MIPABOYMHY Ta 3TigHO 3 [IpaBunamu,
[TocioHukoM 1 Tapudamu.

IMMapoas Ha BIIK — mnocnigoBHiCTh OykBeHHX Ta/ab0 IHM(POBHX CHMBOMIIB, SIKi BKa3ye
Hepxarens npu ohopMIIeHHI OaHKIBCHKOI IJIATIKHOT KapTKH, 110 BUKOPUCTOBYETHCSI KOHTAKT-
HeHTpoM s ineHTudikamii [epxarens B TenepOHHOMY pexKHUMI.

IBK/®T - 3amobiranHs Ta NpOTHAISA Jeraiizamii (BIAMHBAaHHIO) JOXOJIIB, OJIEPKaHUX
3I0YUHHUM HUISXOM, (DIHAHCYBAaHHIO TEpOpPH3MY Ta (PiHAHCYBAHHIO PO3MOBCIOJKEHHS 30poi
MacoBOI'0 3HUIIEHHS, Y 3HAU€HHI HaBEJICHOMY y HOpMaTUBHO-IIpaBoBux aktax HBY 3 mutanb
3niCHeHHs OaHKaMu (piHAHCOBOT'O MOHITOPHUHTY.

Ilepexa3 roTiBku — npuiiMaHHs 10 Kacu baHKy, MeBHOI CyMH rOTIBKH B HaIllOHAJIbHIN BaJIIOTI,
110 BHOCUTHCS Ha KOpUCTh KitienTa ismunmmu ocobamu, cy0’€KTaMu rocrolaproBanHs Ta/abo
IHIIUMU opraHizamisivu, Hajgani — [Inatauk/[ [naTHUKH, 3 HACTYITHUM NTEPEKa30M HAJICKHOI CYMH
TOTiBKM Ha paxyHOK, BU3HaueHui KiieHToMm.

Iepesik oci0d, siki maloTh npaBo posnopsykatuch paxynkom y AT «KPEJOBAHK)»
(mapaai — Ilepenik Po3nopsinnukiB Paxynkom)** — mucbMOBHII JOKYMEHT, MOJaHUN
Kiientom y bank, sikuii MicTuTh iH(oOpMaliro mpo mnepenik ocid Po3nopsauukiB PaxyHkom Ta
iHmy indopmarito, HeoOXinHy s 37iiicHeHHs omepariii 3a Paxynkom Kiienra B banky, a
TaKOXK Yy SKOMY HaBeleHO 3pa3ku mianuciB Po3mopsanukiB PaxyHkoM, siki BBa)arOThCS
000B’I3KOBUMH 111 Yac 3/1icHeHH ornepaniii 3a Paxynkom Kiienra B banky. ®opwma Ilepeniky
PosnopsiqaukiB PaxyHKOM BH3HA4Ya€eThCs y BHYTPIIIHIX aKTax (JIOKyMeHTax) baHky.

** mpaBo po3mnopspKaTucs PaxyHKoOM 1 MiANMMCYBAaTH TUIATKHI IHCTPYKLIT (110 TOJAIOTHCS SIK
MarepoBi 4u €JICKTPOHHI JOKyMEeHTH) 1o PaxyHkax, siki BigkputTi KiieHTam BiIIoOBiIHO 10
BUMOT [HCTPYKIIiT PO MOPSIIOK BiAKPUTTSI, BUKOPUCTAHHS 1 3aKPUTTS paXyHKiB Y HalllOHAJTBHIHI
Ta IHO3€MHUX BaJIIOTaX, 3aTBepkeHoi [locranoBoro [IpaBninng HarionansHoro 6anky YKkpaiHu
Big 12 mucromana 2003 poxy N 492, B penakuii unnHii 10 04.04.2019 poky, Hasnexats ocobam,
BKJIFOUCHUM 110 KapTku 3 mianucamu, mpu yMoBi, 1o KirieHT Ha MOMEHT 31iCHEHHS Bi OB THOT
onepaiii He HanaB 10 banky I[lepeniky Posnopsanukis Paxynkom. 3MiHa Ta/abo TOMOBHEHHS
ocobu/oci0, BkItoYeHux 10 KapTku 3 mianucamu 3a1dcHIOeThCS KITieHTOM NUTSIXOM MOJaHHS 10
banky Ilepeniky Po3nopsanukiB PaxyHkoMm y mopsiaky nependaueHoMy BHYTPIIIHIMH aKTaMu
(toxymenTamu) banky.

Ilepconanbuuii inenTudikauiitnuii Homep ad6o INIH-kox — Habip nudp abo Habip OYKB i
udp, Bigomuid numre Jlepxkarento 1 moTpiOHUE uig Horo imeHTudikamii mia Jyac 3AiiCHEHHS
omnepaii 13 Bukopucranusm bIIK.

Ilepconanbumii inenTugikarop abo Jlorin — crBOpeHuil Ta/abo npucBOeHUi Ta/abo
MOTO/KeHUI Ta/ab0 Hamanuii bankom Halip cuMBoOdiB, sikuil 1meHTH(DIKYye KopuctyBava st
pobotu B Cucremi.

MinnucyBau — KopucryBau Cucremu / Cucremu onnaitH-6ankinry «KPEJJOBAHK»/Kinient-
@®OII, abo ymoBHOBaxKeHHWH MpeAcTaBHUK baHKy, kWil Ha 3aKOHHUX TMiJCTaBax BOJIOJi€
OcoOuctum kitoueM Ta Hakianae EnexTpoHHMM mianuc mijx yac cTBopeHHS EnekTpoHHOrO
nokymeHTa Bij imeHi Kimienra abo banky.

3 mertoro Bukopucranus Cucremu / Cucremu onmaiiH-6ankiHTy «KPEJIOBAHKY nmnst
npoBesieHHs onepartiii mo Paxynkax Kiienra, Kiient 30008’ s13anuit Bu3Hauntu gk [lignucyBaua
nuIie oco0y, sika BKJIIOYeHa B akTyanbHuil [lepenik Po3nopsinankiB PaxyHkoM 3 mignucamu 10
Paxynky/PaxyHKiB, JOCTyI 110 SIKOTO/SKMX Hanaerbes depe3 Cucremy / Cucremu OHJaiH-
O6ankinry «KPEJJOBAHK». Ils Bumora He crocyerbes KumientiB-®DOIl, ski camocTiiiHO
posnopsamkatoTeesi Paxynkom Kirienta Ta He mnonaBanu bankoBi Ilepenik Po3mopsaHukis
Paxynkom, a Takox BUTaAKIB BU3HaueHHs [liqnucyBadiB mis 31ailicHeHHs oneparliii Kimientom
yepe3 TpaH3UTHI paxyHKH.

IIIH-kox 10 Cuctemu onnaitn-6ankinry «KKPEJOBAHK» - xondinenuiiinuii Habip uudp,
KU cTBopeHuit KitieHToM camMocCTiitHO, BiIOB1IHO 10 BUMOT baHKy Ta BUKOPUCTOBYETHCS /TS
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Bxony y Cucremy onnaitn-6ankinry «KPEJJOBAHKy. ITIH-kox no Cuctemu oHnaitH-0aHKIiHTY
«KPEJIOBAHK» wmoxxe OyTtu 3aminennii Ha I[locunenuii maponb abo Ha MPOXOMKCHHS
6ioMeTpuyuHOi imeHTH]iKaMii (y pa3i HasBHOCTI BiAIOBITHOI TEXHIYHOT MOXJIMBOCTI CHcTeMH
onmaitH-0ankinTy «KPEJIOBAHK» Ta Mob6insHoro npuctporo Kopucrysaua).

ITocunenuii napoJs s Bxoay B Cucremy onjaiin-0ankinry «KPEJOBAHK» (napaui —
Hocunennii mapoab 10 Cucremu onjgaitH-0ankinry «KPEJOBAHK» a6o Ilocuiaenmit
napoJib) — KoH(pineHHiHUN HaOip CUMBOMIIB, AKHi cTBopeHHi KilieHTOM caMmocTiifHo,
BIJMOBIHO 10 BUMOI' baHKy Ta BUKOPUCTOBYEThCs Uil BXxoay y Cucremy OHIIaliH-OaHKIHTY
«KPEJIOBAHKY. [Tocunenuii mapoins moxe Oytu 3aminenuit Ha [1IH-kox no Cucremu onmnaiiu-
6ankiary «KPEJIOBAHK)» a6o Ha nmpoxomxeHHs 0ioMeTpru4HOI i1eHTrdiKaIii (Y pa3i HasBHOCTI
BIMOBIAHOT TexHIYHOT MoxumBOCcTi Cucremu onnaiiH-O6ankiHry «KPEJIOBAHK» Ta
MobinpHoro npuctporo Kopucrtysaua Cuctemu onnaiin-6ankinry «KPEJIOBAHKY).
Iocionnk — IlociOnuk kopuctyBaua cucremu (ommaiiH-Oankinry «KPEJOBAHKY), mo €
HeBi1 eMHOI0 yacTuHOO 1uX [IpaBwi (domoBHenns o mux [Ipaswn).

IMocayra Mobingom — mocimyra, 3acobamu sikoi bank nHanmae Kuienty (Hepxkatemnto)
iH(opMartiro mpo iIaTikHi Ta/ado iHmn onepanii 3a [lorounum paxynkom Kiienrta y T.4. iHIITY
iH(pOpMalito OB’ 13aHy 3 HaJaHHSM IIATHKHUX MOCHyT Ta/abo obcimyroByBannsaMm BIIK Kiienra
(Hepxarens).

IIpusynunenns: 3ailicHeHHs1 ¢iHaHCOBOI omepanii — THUMYacoBe 3YNHMHEHHS HPOLEAYpU
npoBeJeHHs (¢iHAHCOBOI omepanii y pasi BusBieHHsS bankom iHdopmarii, mo norpedye
MOIAJTBIIIOTO aHATI3Y HA MPEAMET HEOOX1THOCTI BXKUTTSI OAaHKOM MIEBHUX JIii 3 METOIO BUKOHAHHS
HUM 00OB’sI3KiB 3aKOHOJIABCTBA y c(epi 3amoliranHs Ta MpOTUAIl Jeranizamii (BiAMUBAHHIO)
JOXOJIB, OJIEp)KaHUX 3J0YMHHUM IUIIXOM, (iHAHCYBaHHIO TEpOpu3My Ta (HiHAHCYBAHHIO
po3noBcroKeHHS 30poi MmacoBoro 3uuteHHs (IIBK/DT) ta/abo BHYTPIlIHIX TOKYMEHTIB OaHKY
3 mutanb [IBK/@DT, 30kpema y pasi 30iry nanux yqacHuka (piHaHCOBOI oneparii 3 JTaHuMH 0co0u
3 MepeiKy TEPOPUCTIB.

IIpucTpiii camoo6cayroByBaHHsi — TexXHIYHUN npucTpiii banky 3 QyHKIi€o npuiioMy Bifg
KrienTa roTiBKOBUX KOIITIB AJis 3apaxyBaHHs Ha Ilotounwmii paxynok KiieHnTta, BiZkpuTHil Yy
banky.

PaxyHok — ne:

- TOTOYHU a00 BKJIQJIHUN paxyHOK (B 3Ha4UeHH:X, HaBeAeHUX B [HcTpykiii HBY npo mopsimox
BIIKPUTTS Ta 3aKpUTTA pPaxyHKIB KOpPHCTyBauaM HaJaBayaMu IUIATDKHMX TOCIYyT 3
o0ciyroByBaHHs paxyHKiB—), Binkputuii Kiienty B banky Ha ymoBax Ta B MOPSJAKY,
BU3HaYeHoMy JloroBopom mocuyr, Hajgaui — [loTounuii paxyHok (y T. 4. IloTouHuii paxyHoK,
JUIsL 3IMCHEHHS IUIaTDKHMX Ta/a0o0 1HmmMX omepauiil 3a skum BunymieHo BIIK (Ilotounuit
paxyHok 3 BIIK)) ta Bknanuuit paxyHok BianosinHo. [lorounuit Ta/abo Bxiaguuii paxyHoOK,
Hagan — Paxynok Kiienra;

- IHIIMI paxyHOK, BIAKpUTHI B baHKy /U1 npoBeneHHs omnepalliif 3 KiieHTamMu baHky 3rifHo 3
[InanoM paxyHKiB Oyxraatepcbkoro o0Ojiky OaHKIB YKpaiHU, 3aTBEpI)KEHOTO IOCTaHOBOIO|
[TpaBninast HBY Bix 11.09.2017p. Ne 89, nanani — TpaH3UTHUHA paxyHOK.

Peryasipui niiatexi (aBronJiareski) — 11e riaTikHI onepariii 3 6e3roTiBKOBUX MepeKa3iB KOIITIB
3 [ToToyHOrO paxyHKy 3a po3MOPsKEHHSM (3rofiok0, fopydeHHsaM) KiieHTa, 1110 31iiCHIOI0TbCS
bankowm Ha miacrasi [JJoroBopy mociyr, nuisxom cnucanHs bankom 3 [loTodHoro paxyHky Ta
nepepaxyBaHHs KOLITIB HA KOPUCTh OHOTO i TOTo % OTpUMyBaya/OTpUMYyBayiB, y TOMY YHCII:
nepeka3 Mik BracHUMHU [lorounnmu paxynkamu Kiienra Ta/abo Ha KOpPUCTH TpeTiX ociO, 3
BCTAHOBJICHOIO MEPIOJUYUHICTIO Ta IPU3HAYEHHAM IIATEeXKy, Y (pikcoBaHiil cymi, a0 y cyMi, 1110
BHUPAXOBYETHCS 3a TIEBHOIO (POPMYIIOIO (AJITOPUTMOM).

PoGoue Micme — TeXHIYHUI €JNEKTPOHHUN TPHUCTPiH, 3 SIKOro 3JIIHCHIOBATUMYTHCA YH
3nikcHIoThes 111 KopucrysauiB B Cuctemi / Cuctemi onnaiiH-6ankinry «KPEJJOBAHKY.
Po3nopsinnuk PaxyHkom — VYmoBHOBakeHa ocoba, 3a3HaueHa Kiientom y Ilepemiky
Poznopsnnukis PaxyHkoMm, sika BIMOBIAHO 10 3aKOHOJABCTBA MAa€ IMPaBO PO3IMOPSAIKATHUCA
Paxynkom Kiienta B banky 1 mianmucyBaTH IUIaTKHI IHCTpYKIil Bif iMeHi KiienTa, a Takox
oesnocepenano Kimient - @OIL.
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Ceiip — inguBinyansHuii celip B JlemosutHomy cxoBuini/ceiidi BigaiieHHs baHky, sxuii
HajgaHo/Moke OyTm HamaHo bankom B kopuctyBaHHs (opeHmay) KiieHTy Ha meBHUN CTpOK
(Tepmin).

Ceprudikar Bigkpuroro kiawua Yaockonajsenoro EIl nis CucreMu — TOKyMEHT, BUJTaHHI
nigpo3ainom banky, mo 3xificHioe ¢yHkuii nentpy ceprudikamnii Kimowis, skuil 3acBiguye
YUHHICTB 1 HaJIeXKHICTh Binkpuroro kimrova Y nockonanenoro EIT gims Cuctemu IlignucyBauy.
CepTudikanis — nporenypa 3acBiqdeHHss YUHHOCTI Bigkpuroro ximroua Y aockonanenoro EIT
st Cucremu nwisaxom popmyBanns Ceprudikara Binkpuroro kimtoua Y qockonanenoro EIT ms
Cucremu.

Cucrema — 3aci06 aucranmiitnoro oociyropyBanHs «Kiient-Iarepuer-bank («iFOBS»)», 1o €
POTPAMHUM KOMILJIEKCOM, KM 3a0e31euye MOXIIMBICTh AUCTaHLIHHOT KoMyHikamii KiienTa 3
baHKOM 13 BUKOPHCTaHHIM Mepexi IHTEepHEeT Ta KaHalliB 3B’SI3KYy 13 KOPIOPATUBHOIO MEPEXKEI0
banky. Cuctema mpu3HaueHa AJisi CTBOPEHHs, NepecuiaHHs Ta/abo o0poOku EmexkrpoHHHMX
JIOKYMEHTIB, a TAKOXK OOMiHY 1HIIIOIO 1H(GOPMAIIIEIO Yepe3 KaHaIu 3B’ 13Ky B €JICKTPOHHIN (hopmi.
Cucrema no3Bossie KopucryBauam npaifroBaTH:

a) 3 BUKOPHUCTAHHIM KJII€EHTChKOTO Micil CHUCTEMH - B peKuMi on-line uepe3 Opaysep (Hamgami —
WEB Bepcis) 6e3 BcTanoBineHHs Ha PobGodomy micii Oyab-sikux monyniB Cucremu abo B
pexxumax off-line Ta on-line 3 Bukopuctanusm okpemoro moayns (Hagani — WIN32), axuit
iHCTaMOeThes Ha Pobodomy micii Kopucrysaya;

0) 0e3 BUKOpUCTaHHS KJIi€HTChbKkoro micis Cuctemu - uepe3 COM-intepdeiic, sskuii 103BOIISIE
oTpuMyBaTH iH(popMmariiro i3 cepBepa Cucremu (aagani - iFOBS.OCI).

Cucrema onuaiin-6ankinry «<KPEJJOBAHK» - nporpamHuil KOMIIJIEKC OHJIAHH-OaHKIHTY
«KPEJIOBAHK», B TOMy umncili MOOUTPHHI 3aCTOCYHOK IMPOTPAaMHOTO KOMIUIEKCY OHJIAiH-
6ankinry «KPEJIOBAHK», sxuii 3abe3neuye MOIMBICTh JMCTAHLIHHOIO OOCIYrOBYBaHHS
Knienra bankom nuisixom Haganus Kiienty (KopuctyBauy) mociyr (Ha mifcTaBi eJIeKTPOHHUX
JIOKYMEHTIB) uepe3 Mepexy Internet Ta/abo kopriopatuBHy Mepexy baHky, a Takox 3abe3nedye
npuiiMaHHA-TIepeaady iHmoi ingopmartii uepe3 Mmepexy Internet B enexTponHiid popmi.
CheniaJbHuii aBropusaniiHuii jgiMit — 1000BUIl NIMIT Ha 3AiIHCHEHHS omepauii (cyma,
KUTBKICTh TomI0) 3a jgonoMororo BIIK, Bcranosnenuii bankom Kitienty (Jlepkarento) 3rigHo 3
numu [IpaBunamu 6e3 momarkoBoro noeigomieHHs Kimienra (epsxarens).

CranaaptHi popMH 10KYMEHTIB — 111a0JIOHU TOKYMEHTIB, ITUISIXOM 3aITOBHEHHS Ta M1ITHUCAHHS
akux Kmientom Ta/abo bankom yknagatoTbest JloroBopu mociyr Ta/abo BU3HAYalOThCS YMOBU
KOHKpETHHX baHKIBChbKUX MOCITYT B Mexkax JloroBopiB mociayr Ta/ado m1adIoHu TOKYMEHTIB, SKi
BUKOPUCTOBYIOTbCS CTopoHamu mnpu BHUKOHaHHI JloroBopiB mocinyr. CraHpgapTHi ¢opmu
JIOKYMEHTIB MOXKYTh HIANHUCYBaTHUCS:

- o0oma CtopoHamu (30KpemMa, y BUMakax moropkeHHss Ctoponamu HajanHs bankom KiienTy
BaHKIBCHKUX TIOCIIYT 3T1IHO 3 yMOBaMuU J|oroBOpiB MOCIYT);

- muue Knientom a6o bankom, y Bunazakax, nependoauenux [Ipasunamu.

CranpgaptHi (opMH JOKYMEHTIB pO3MillyloThcsi Ha I[HTepHer—cTOpiHIl banky T1a/abo B
3arajibHOJIOCTYITHUX MICHAX MPUMIIIEHb omnepamiifiHux Ta/abo KkacoBuX miapo3nainiB baHky
(Bipainens Tomo). CtannapTHi pOpMH TOKYMEHTIB € HEB1J €MHOIO YacTUHOO 1ux [Ipasui.
Craryen EJI — crarycu, siki moxe HaOyBatu EJ] B Cucremi npu iHIIiIOBaHHI Ta 3/A1HCHEHHI
Kopucrysauewm niit B Cucremi.

Cron-cnucok — nepenik BIIK, ckianenuii 3a meBHUMU iX pEeKBI3UTaMH, 33 SKMMHU 3a00pOHEHO
IPOBEJCHHS oOmepaniii B perioHax oOCIyroByBaHHs BIANOBIAHMX [lmaTiKHUX cHCTEM
(akTyaspHO U151 OTIepalliid, 110 MOXYTh 3/iiicHIOBaTUCS Oe3 mpoBeaeHHs Apropu3sauii o BIIK).
Croponu — Krient ta bank.

CyMHiBHA BaJIIOTHA olepauisi — BaJIOTHA OIepallisi, XapakTep ado HACIiIKH MTPOBEACHHS SIKOT
JTAIOTh IM1/ICTaBU BBaXKaTH, 1110 BOHA MOXe OyTH MOB’s3aHa 3 YHUKHEHHIM Ta/a00 HEBUKOHAHHSM
BUMOT Ta 0OMeXeHb, Nepe0adeHnx 3aKOHOIaBCTBOM.

CynposigHa BigoMicTh — JOKyMEHT, 110 nojaeTbesa KitieHToM B nmarnepoBoMy (e1€KTPOHHOMY)
BUTJISI/L B MEXax 00CIyTOBYBaHHS 3apIUIaTHOTO MPOEKTY, SIKUM MICTUTH 1H(OpPMAILiIO II0A0 CyM
KOIITIB JI0 3apaxyBaHHs Ha PaXyHKU YUYaCHUKIB 3apIlyIaTHOTO MTPOEKTY.
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Tapudu — BapricHi napamerpn baHKIBCKUX MOCITYT, @ TAKOX MITpadHi CaHKLII Ta 1HII BapTiCHI
napameTpu oociyroByBaHHs KitieHTiB, B TOMY YHCIII IPOIICHTHI CTaBKH, SIKi HAPaXOBYIOTHCS HA
3aNUIIKK KowTiB Ha Paxynkax Kiienra.

Tapuduuii nmaker — 4YiTKO BH3HAYCHWH mepenik baHkiBcbkux mochyr st KiieHTiB Ha
BU3HAYEHUX YMOBaX Ta 32 BU3HAYCHOIO BapTICTIO.

Tenedonna Bepudikanis miaarexis — nmpoueaypa ooMiny iHdopmarliero, nepedaueHor0 IUMH
[lpaBunamu, mo BigOyBaeTbess 3aco0amMH  TEeNE(POHHOTO 3B’SI3Ky MK YHOBHOBAKEHHM
npeacraBHUKOM banky Ta YmoBHOBaxkeHO ocoOorw Kiienta — IlianmcyBauem s 1riieit
niaTBepKeHHsT BUkoHaHHsT Kimientom (3romm KirieHTa Ha BUKOHAHHS) omeparlii i3 CHHCaHHS
komTiB 3 PaxyHky KiieHTa B HalioHanmbHIM BaioTi, a00 cKacyBaHHS (BIIKIWKAHHS) TaKoi
orepauii, y BUNaJiky BAHUKHEeHHs y banky mino3pwu, mo mae miciie HCK.

Texniunuii oBepapadpt — cyma nepeBumeHoro Jlimity Burpar no BIIK, skxa BuHHKIA B
pe3yabTati mpoBeaeHHs onepalii 3 BukopuctanusaM BIIK Ta Ha siky HapaxoBYIOTbCS MPOICHTH,
10 MmiasArarTh 10 criatd Kimientom banky, 3rinno Tapudis.

YaockoHa/leHuil ejiekTpoHHUH mignuc (Hagam — Yaockonajienuii EII) — Enexrponuuit
MiAIHMC, IO BiAMNMOBIJA€ TAKMM BUMOTaM:

- € OJHO3HAYHO MOB's3aHUM (TIOB's13aH010) 3 [linnucyBadem;

- HaJa€e MOXKIUBICTG ineHTudikyBaru [liqnucysaya;

- cTBOpeHUH 3 BUKOpucTaHHAM OcobucToro kiroda, sskuid [TigmucyBad Moke 3 BHCOKHM
piBHEM JOCTOBIPHOCTI BUKOPUCTOBYBATH il BIACHUM OJJHOOCIOHMM KOHTPOJIEM;

- € TIOB'S3aHUM 3 CICKTPOHHMMH JaHUMH, Ha sKI HAKJIAJIEeHO el YIOCKOHAJICHUU
EJIEKTPOHHUM MiAMKC, TAKUM YHHOM, 100 Oy/b-fKa HACTYIHA 3MiHa TaKUX JaHHX MOrJa OyTH
BUSIBJICHA,;

- BIJIMOBiZJa€ BUMOTaM J10 Y IOCKOHAJIEHUX ENEKTPOHHUX MiJMUCIB, ycTaHOBIeHUM HBY
Ta/ab0 IHITMMH KOMIIETEHTHUMHU OpTraHaMHu Jep>KaBHOTO YIPABIiHHA YKpaiHu.
Ynockonanenuii EIN niasi Cucremu — Y nockonanenuit EII Knienra (ITignucyBaya Kiienra)
JUTSL 3aCTOCYBaHHSI TNPH BHUKOpucTaHHI CHCTeMH, 30KpeMa s MiANucaHHsS EIeKTpoHHUX
JIOKYMEHTIB, 110 CTBOPIOIOThCA Ta/abo mepenatotbes Kiientom bankosi 3acobamu Cucremu.
VY nockonanennit EIl s Cucrtemu HakiIanaeTbes 3a 4onoMoror OcodbucToro pobovoro Kiroya
Ta TepeBipseThCcs 3a aonomorow Bigkpuroro kimtoya YmpockonaneHoro EIl mns Cucremu.
I'enepamiss  kmoyoBoi mapu  (OcoOucroro pobodoro kioya Ta Bigkpuroro kiroua
VYnockonanenoro EIl mns Cucremm) 3mificHIOETBCS 3a jgomomoror Cuctemu abo iHIIUX
MPOrpaMHUX KOMIUIEKCiB baHKy.

Ynockonanennii EII 3 kBanidpikoBanum ceprudikaTtoM — YI0CKOHAJIECHUHN EINEKTPOHHUM
HIJIKIC, CTBOPEHUH 3 BUKOPUCTAHHSAM KBanidikoBaHoro ceprudikata EnekrponHoro migmnucy,
BUJAHOTO KBali()iKOBAaHMM HaJaBaueM eJNEeKTPOHHUX [OBIPYUX TMOCIYr, Yy SKOMY HeMae
BiloMocTeil mpo Te, mo OcoOucthii K04 30epiraerbcsi B 3aco0l  KBalli)ikOBAHOTO
€JIEKTPOHHOTO MIAMUCY YK NIEYaTKH Ta AKkuii (Y TOCKOHATICHHH eeKTPOHHMIA MiAMKC) BiAMNOBIIA€E
BUMOTaM HOPMaTHBHO-TIPaBOBHX akTiB HBY, 1m0 BU3HAYAIOTh BUKOPUCTAHHS EICKTPOHHUX
niAnuciB B 0aHKIBCHKIN cucTeMi YKpaiHM Ta Ha pUHKaX HEOAaHKIBCHKMX (DIHAHCOBUX IMOCIYT,
JIep>)KaBHE PEryJIIOBaHHS Ta HArJISAA 3a MISUIBHICTIO HAa SKUX 37iMcHIoOe HarioHanpHUN OaHK
Ykpainu.

YnosHoBaxkeHa ocoda — (izuuHa oco0a, siKa BIANOBIIHO A0 IOTOBOPY, YKIaaeHoro 3 KiieHTom,
Ta/ab0 3aKoHY, Ta/abo akTy oprany Kiienta-FKOO Ta/abo 3 iHIIMX mijcTaB, BCTAHOBIEHUX aKTaMU
[IMBUIBHOTO 3aKOHO/IaBCTBA, MAa€ TIPABO BUMHATH Bija iMeHi KitieHTa mpaBOYMH/TIpaBOYMHU JJIS
ineit HaganHs bankoM Ta/abo y 3B’s3Ky 13 HagaHHaM bankom KitieHTOBI OaHKIBCHKUX MOCIYT,
nepeabavyeHux umu [IpaBunamu.

YyacHuk 3apmiiaTHOro mpoekTy — ¢izudHa ocoba, sika nepedyBae B TPYJOBHUX (IIMBUIBHO-
paBoBUX) BigHOcMHax 3 KileHTOM Ta Mae BIAKPUTUH TOTOYHMI pPaxXyHOK, Ha SKUN
CHUCTEMAaTUYHO 3apaxoBYIOThcs KOmITH Bij KiieHTa B Mekax 0OCITyroByBaHHS 3apIuiaTHOTO
MIPOEKTY.

®dikcoBana IP-agpeca — 1ie nociyra 3 gocryny Kiienra qo Cucremu Tijgbku 3 TUX PoGouunx
Mmicib Kimienra, siki maroTe Bkazany Kmientom ¢ikcoany IP-ampecy. octyn po Cucremnu 3
KOMIT I0TepiB, SKI MAlOTh 1HILY, HiXK BKkazaHa Kiientom IP-anpeca, 610kyeTbes.
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®inancoBuii Homep Tesedony — Adonentcrkuii Homep Kiienra-®OIl, sxwuii 3a pe3ynpraraMu
npoBeaeHoi  Croponamu mporeaypu  Bepudikamii  DdiHaHcoBoro HoMmepy  TenedoHY
3apeectpoBanuii B BIIJ[, sk enuuuil (KpiM BUMAIKiB, BH3HAYeHUX LWUMHU [lpaBuiamn)
Ao6onentcekuii Homep Kiienta-®OII 3a skum bank Hagae Kmienty-®OII GaHkiBCbKI Ta/abo
iHIIN mociyru, nependadeHi numu IlpaBuiamMu, a TakoXk 3a SKUM 3JIHCHIOIOTHCS HEOOXITHI
KoMyHikarii Mk bankom Ta Kiientom-®@OII 3 MeToro HajgaHHS Ta/ab0 y 3B 3Ky 13 HaJaHHAM
Knienty-®OII 6aHKiBChKHX Ta/ab0 IHIIMX MOCIYT, nepeadaueHux numu IlpaBunamu, y T. 4. 3
MeToro HajacuiaHHg —KiieHTy-¢Gi3u4HIi 0COOI-IIAIPHEMINIO TMOBIIOMJICHb 1H(POPMAIIHHOTO
Ta/ab0 PEeKIAMHOTO XapaKkTepy.

DOII — pizuuna ocoda — ImiTPHEMETT.

®opBapaHuii 10roBip — 10rOBip, MO YKIanaerbcs MK bankom Ta KiienToM 3 MeToro
BUKOHaHHS DopBapHOT orepartii.

dopBapaHuii Kypc — KypC 1HO3EeMHOI BaJIIOTH, SIKHH BCTAHOBIIOETHCS baHKOM TpH 3/1iICHeHHI
®dopBapaHoi omeparllii 1 0a3yeTbCs Ha PI3HUII MPOIEHTHUX CTABOK IO MDKOAHKIBCHKHX
JIeTIO3UTaX BIJMOBIIHOI Mapu BaIOT Ta HE BiloOpakae OYIKYBAaHHS IO KypCy BalIOTH B
MalOyTHBOMY.

®opBapaHa onmepanis — Iie BaJIIOTHA omepais, sika (ikcye 30008 s13anHs banky npuabdatu
1HO3EeMHY BaJIIOTY, iHilioBaHy KilieHTOM y meBHHMIA Yac 1 Ha IEBHUX YMOBaxX y MailOyTHROMY 13
3adikcoBaHUM KypcoM. Taki omeparii 3MiHCHIOIOTHCS 3 METOK XCIKYBAHHS PU3HKIB 3MIHH
Kypcy OJHI€T IHO3EMHOI BaTIOTH JI0 1HILIOT BAJIIOTH.

®opBapaHe NOKPUTTS — CyMa KOIITIB SIKi aKyMyJTIOIOTbcs KilieHTOM Ha IOTOYHOMY paxyHKY
npu 3xaiiicHeHHi ®opBapaHOi omeparii 3 MeTor 3a0e3nedyeHHs BHUKOHaHHA KirieHTOM
3000B’s13aHb 32 DOpBapIHUM JOTOBOPOM Ta CHHUCYIOTHCS BaHKOM 3 MOMEHTY MOTOKEHHS
bankowm 3asBu Kitienrta nipo 3aificHeHHs popBapaHOI onepaiii KymiBili iHO3€MHOI BaTIOTH.
HlaxpaiictBo B CucreMi — B ToMy uucii (aje He BUKIIOYHO) BCTAHOBJICHHS IIKIUIMBUX
nporpam (BipyciB), sSIKi OIIKO/KYIOTh MporpaMHe 3abe3neueHHs Poboyoro micuss KopucryBaua
Ta NMEePEeXOIUTIOTh napoii, Jloriau, iHgopmariro 3 Ocoductoro podouoro kiroua [liqnucysaya,
OTP Towo 3 METO0 HECAHKI[IOHOBAHOT'O 3aBOJIOAIHHS I'POIIOBUMH KOIITaMH, PO3MIIIIEHUMH Ha
Paxynkax Kiienra.

IlomicsiuHa muata — BctaHoBieHa Tapudamu banky miata 3a oOciyroByBanHs Kiienra 3a
neBHUM TapudHUM nakeToM y KaleHIapHOMY MiCSIIL.

EMA Anti Fraud Hub (AFH) — MaricTpanbHHii 3aXHMIIEHUI OPTa, Yepe3 sIKUM MPOBOIUTHCS
MDKTaTy3eBUN aHTHIIAaXpalCbKUM 0OMIH JaHUMH Ta/ abo iX TpaH3UT 13 3acTocyBaHHAM API Ta
sKe peasli3oBaHO B (opMi NPUKIAAHOTO TNPOTPaMHOro 3a0e3MEUYeHHs, SKE MICTUTh
cepBicu/mMoayn Ta 0a3y mepcoHanbHux gaHux «Exchange-online» AFH 3a6esneuye o6ir
iH(popMaii M kopucTyBauamMu €EMA (HagaBauaMu (piHAHCOBHMX Ta HE(IHAHCOBHUX IUIATLKHUX
MOCITYT, IHIIMMHM YYaCHUKaMHM PUHKY (DIHaHCOBUX IOCIHYT, IO yKjanu Jorosip 3 €EMA mozno
cniibHoro BukopuctanHs AFH) ta HamionansHoro mnominiero  YkpaiHu — (1HIIUMH
MPaBOOXOPOHHUMH OpraHaMH) 3 METO 3IMCHEHHS CHUTbHUX 3aXOMdiB (CYKYITHOCTI B3a€EMHO
y3rO/KEHUX Jii) 1moJ0 3amo0iraHHs a0o NMPUIIMHEHHS HEHAJeKHUX IUIATDKHUX OIepalil,
orepaniii 3A1MCHEHUX HEHAJIeKHUMHU IUIATHUKAMHU, HENPaBOMIPHHUX i B cdepl HaJaHHA
IUIATKHUX TOCITYT, KPEAUTYBaHHS, IHIIUX ONepariil, ski 3A1iCHIOIOTECS Ha PUHKY (DIHAHCOBUX
MOCITYT, 3ar00IiraHHsl BUKOPUCTAaHHS Ha/laBayiB IUIATKHUX MOCIYT, iX MPOAYKTIB Ta MOCIYT 3
METO0 Jierami3allii (BiAIMUBaHHS) JOXOJIB, OTPUMAHUX 3JOYMHHUM MUIIXOM, (iHAHCYBAHHS
TepOopU3My Ta piHAHCYBaHHIO PO3IIOBCIOIKEHHS 30p0i MacOBOTO 3HUIICHHS, 30KpeMa HaCTYITHOT
iHpopMaii:

Ho iadopmariii o0ir sikoi 3a6e3neuyerbes AFH, HanexxuTh HacTynmHa iHOpMaITis:

- II0JI0 HEMpaBOMIPHOT0, HE3aKOHHOTO al0o HemepeadadyeHoro 3akoHAMH YKpaiHW,
IpaBUJIaMHU BiJMOBIAHOI IUIATIXKHOT CUCTEMH, I0TOBOPAMHU, BUKOPUCTAHHS 0CO0AMU TUIATIKHUX
IHCTPYMEHTIB Ta IJIATIKHUX CHCTEM, IJIATIKHOI iHPPACTPYyKTYpH, 00IalHaHHS, TIPOTPAMHOTO
3a0e3neyeHHs], MPUAATHOrO JUIsl KOMIIpOMeETallli KJI4oBoi iHGopMarlii, 3aco01B ieHTH(IKaIii
(Bepudikarii) ocobu BIaCHUKA paxyHKy Ta/ab0 KOpUCTyBaya MIIATIKHUX IHCTPYMEHTIB;

- oo miapooku BIIK, enekTpoHHUX TpoIeid, eeKTPOHHUX TaMaHIIIB, THIINX TUIATIKHUAX
IHCTPYMEHTIB;

15



- II[0JI0 HeTIpaBOMipHUX a00 He3aKOHHUX Nl y cepi oTpuMaHHs (HaJaHHS) TO3UK, KPEIUTIB,
3MIMCHEHHS 1HIMX (PIHAHCOBUX OTEeparii;
- IOJIO pe3yJbTaTiB IUIATLKHOTO MOHITOPUHTY, ICTOpPiM aBTOpH3amii, iHIIOI iH(popMmarii B
cthepi HenmpaBoMipHUX a00 HE 3aKOHHMX TUIATDKHKUX Ta 1HITUX (iHAHCOBUX OIepallii;
- IIOJ0 pe3yJbTaTiB aHaIi3y iH(pOpMAIlii, SIKi COPUSIOTh HANCKHIN i1eHTU]IKAIT TUIATHUKIB,
OTPUMYBauiB, Cy0’ €KTIB TPABOBITHOCHH TO3MKH, KpPEAUTYBaHHS, PO3PaXyHKIB Ta I1HIIHMX
¢iHaHCOBUX Omepariii;
- o0 ¢oTo/ Bigeo/ ayaio iHopMallii, TOBIIKOBOI Ta CTATUCTUYHOI iH(pOpMaIii,
- II0JI0 METOAMYHHUX PEeKOMEHMalil Ta ekcnepTHoi iHdopMmarii kopuctyBauiB AFH, unenis
ta yuyacHukiB €MA, European Cybercrime Center (EC3 Europol), European Association for
Secure Transactions (EAST), HamionanpHoi mnomimii YkpaiHu (iHIIUX TPaBOOXOPOHHUX
OprasiB), IICHTPAJLHOT'O OpraHy BUKOHABYOI BJIaH, [0 peali3ye JAep>KaBHY MOJITHKY y chepi
3arnobiraHHs Ta MPOTUAIT Jeranizanii (BiAMUBAHHIO) 10XO0/IiB, OJCPKAHUX 3IIOUMHHUM LUIIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3NOBCIOAKEHHSI 30p0Oi MacOBOI'O 3HUIIIECHHS;
IOI0 CYKYNHOCTI JAAaHUX, IO JAI0Th 3MOTY OJHO3HAYHO BCTAaHOBUTH 0CO0Yy, B oOcsrax
JaHUX, SKI HE TEPEeBHIIYIOTh 00csarm mnepembadeHi crarrero 11 3akony VYkpainum «IIpo
3armo0iraHHs Ta MPOTH/IIIO JIeTaltizalil (BIAMUBAHHIO) JOXO/IIB, OACPKAHUX 3IIOYHHHUM IUISXOM,
a0 (¢iHAHCYBaHHIO Tepopu3My Ta (PIHAHCYBaHHIO PO3MOBCIOJKEHHS 30poi MacoBOro
3HHIICHHS» 1 IS 11IeH epe10adyeHuX UM 3aKOHOM.
eSalary — ¢yHkuioHanpHICTh YacTUHM CHCTEMH, sIKa JO3BOJISIE CTBOPIOBATH 1 ONPALbOBYBATH
Cymnposinni Bimomocti Kimienra. [lyis BinoOpakeHHsT Ta BUKOPHCTAaHHS MOXIUBOCTeH eSalary
HeoOxiaHuM € BctaHoBleHHS WIN32 na Pob6oyomy wmicti Kiienra.
iFOBS.Cards — uactunHa ¢yHnkuioHampHOCTI Cucremu, sika 3a0e3rnedyye BimoOpakeHHS B
CucreMi MIaTLKHUX KapToK, BumgaHux bankom no PaxynkiB Kiienra, Ta nospomsie KiieHty
(KopuctyBauam) mpoBOIUTH NIEBHI onepariii 3 HUMHU.
iFOBS.SMSConfirmation - ¢yunkuis (cepBic) Cucremu, ska 3abe3nedye 3A1HCHEHHS
Asrentudikamnii B Cucremi, 30kpema ABropusamii B Cucremi, ocobu KopucryBaya, meBHUX Aiid,
srog KopucrtyBaua npu BukopuctanHi Cucremu Huisixom nofaHHs OJHOPa30BOTO KOIy
niaTBepKeHHs, oTpuMaHoro Big banky KopucryBauem 3a momomororo CMC Ta/abo nuisxom
nigTBepkeHHss KopuctyBauem fmiif 13 3acTtocyBaHHSM MoOinbHOrO aBTeHTU(DIKATOpA.
3acrocyBanHs IFOBS.SMSConfirmation € HeoOxi1HuM npu J{BodakTopHiii aBTOpHU3allii, ajie He
O0OMEKY€ETHCS JIUIIIE IIHM.
iFOBS.WhiteLists — @ynkuis (cepsic) Cucremu, sika B pasi Bubopy Kiientom /IBocknanoBoi
aBTOpM3alii BianoBiaHuX Aid Kopucrysauis 3a6e3neuye KoprctyBauam MOKIMBICTh CTBOPEHHS
1 peraryBaHHs CIMCKIB KOHTPareHTiB, HA KOPUCTh SIKUX JI03BOJIEHO NepepaxyBaHHS KOLITIB 3
PaxynkiB Kiienra 3 BukopucranusMm Tineku EIl (0e3 HamaHHsS 3roau Ha OMepalliio MUIIXOM
BUKOpHUCTaHHA OIHOPa30BOro KOAy Ta 0€3 MiATBEPIXKEHHS 3r01 Ha OINEpalliio 1HIIUM YHHOM 13
3acTocyBaHHAM MoOuIbHOTO aBTeHTU(ikaTopa). [linTBepakeHHs omepaniii CTBOpeHHs abo
penaryBaHHs CHUCKY TakuX KOHTpareHTiB KiieHTa BigOyBaeTbCcsl 3 Y3TOJKEHHSM ILIbOTO
Knienrom nuisixom 3acrocyBaHHs OnHOpa3oBUX KOAIB abo migTBepakeHHs KopucryBauem i3
3acTocyBaHHSIM MoO1IbHOTO aBTeHTU(]iKaTOpa, 0e3 BUKopucTaHHs OJIHOPa30BUX KOJIIB.
QR-koa (quick response code) — chopmoBaHuii BiAMOBITHO A0 3aKOHOJABCTBA MAaTPUYHUN
JBOBUMIPDHMM IITPUX-KOJ, SIKUH NMpPU3HAUEHUH A CKaHYBaHHS 3a JOMOMOror MoOiIbHOro
NPUCTPOIO, CKaHepa IITPUX-KOAY 3 METOI0 INBUAKOTO Ta OE3MOMHIIKOBOTO (OpMyBaHHS
KnientoM-®@OIl mumatixHOI 1HCTPYKII A 1HILIIOBaHHS KPEAUTOBOTO Ta MHUTTEBOTO
KpenuToBoro nepekasy B Cuctemi onnaiiH-6ankinry « KPEJJOBAHK» Tta sxuii € rpadiunum
KOJIyBaHHSIM CTPYKTypH JaHux QR-kony.
3D Secure — TexHozoris, po3podaeHa MIIC Mastercard Worldwide (Mastercard SecureCode)
11t 3a6e3neueHHs Kimienty (Jlepxatento), MaKCUMaIbHO BUCOKOTO PiBHS 3aXUCTY OTepallii, sKi
3niHCHIOIOTCS y Mepexki IHTepHeT 3 BukopuctanusaMm BIIK Ta miniMizawii piBHS maxpaicTsa 3a
TakuMHu omepamisiMu. Ll TexHosoris mnepegdadae TeEpeBIpKy 3IIMCHEHHsS omeparii 3
BukopuctanHsaM BIIK y mepexi IHtepHer, B T. 4. 3acobamu iHTepHET-0aHKIHTY, JlepikaTenem
NUISIXOM HAJACWJIAHHS OJHOPA30BOTO Tapojsi Ha HoMep MoOuIbHOTO Tenedony Jlepkarens,
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BUKOPHUCTAHHS SIKOTO (OJJHOPA30BOTO MapOJIsi) € HEOOXITHUM JUIS MiATBepIKeHHs [lepkaTenem
3roAM Ha 3A1MCHEHHS TaKoi oneparii.

I'JTABA 2. IIPEJJMET IIPABUJI

2.1. IIpaBuia € cUCTEMOIO ONPHIIOJHEHUX YMOB, SIKI peryiroloTh HajganHs bankom Kiientam
baHKIBCHKHX TIOCTYT.

2.2. Bignosigno mo Jloroopy mociyr Tta I[IpaBwi bankom MoxyTh HamaBaTucs KiieHTy
HACTYNHI BUJM BaHKIBCHKUX MOCIYT:

2.2.1. BimKkpuTTs Ta 00cIyroByBaHHs [loTOYHMX paxyHKIB, 3A1MCHEHHS TUTATIKHHUX OIepallii 3a
IloTouHMMH paxyHKaMu—;

2.2.2. obcnyroByBaHHs 3a gornomMoror Cucremu/Cuctemu onnaitH-6ankinry «KPEJJOBAHKY;
2.2.3. BIAKpUTTS Ta 00CITyroByBaHHsS BKiagHUX paxyHKiB, pO3MIIIEHHS BKJIAIIB;

2.2.4. oOcayroByBaHHS 3apIUIaTHUX MIPOEKTIB;

2.2.5. Bumaya (opopmienHs) Ta Bukopucranus bIIK;

2.2.6. xymiBisg, MpoAaX, OOMiH 1HO3eMHOI BaJIFOTH, (GOpBapHI omeparlii KyImiBiai 1HO3eMHOI
BaJIIOTH;

2.2.7. Ilepekas roTiBku;

2.2.8. PerynspHi miarexi,

2.2.9. o6cmyroByBaHHS KpeaAUuTy (TIO3UKHU, B TOMY YHCIIi TOBOPOTHOI (hJiHAHCOBOI JOTIOMOTH) B
1HO3eMHI{ BaIIOTI/TPUBHI/OaHKIBCHKUX METajaX BiJl HEPE3HUICHTA;

2.2.10. HananHs B kopuctyBaHHs Celidy;

2.2.11. kpenutyBanns Kiientis-OOI1.

2.3. IIpaBuna He perynoTh BiiHOCHHU Mk bankom Ta Kmientom-FOO miono kpeautyBaHHs
Paxynky/PaxyHkiB.

2.4. Y Bunankax, sKmo st Haganas bankiBeskoi mocmyru Kimient 3rigno 3 numu [IpaBunamu,
Jorosopom nocayr abo 3aKOHOJAaBCTBOM Ma€ IMOAATH MEBHUI JOKYMEHT a0o iHdopmailiito, TO
oTpuMatH Taky baHkiBceky mocimyry KiieHT Moxe mpu yMOBI iX HajaHHs baHKy.

25.¥ 3B SI3KY i3 TeXHIYHOI0 HEMOKJIHBICTIO 3ailiCHeHHS omnepauii
KyniBJi/mpoaaxy/odmMiny OaHkiBcbkMX MeTaudiB, baHk mnpusynuHsie 3ailicHeHHS
BianmoBinHux omepaniin 3 27.12.2023 poky, BinmoBigzHo ymoBu nux IIpaBmn mopo
3ailficHeHHs omepauiil KymiBji/mpoaaky/o0MiHy 0aHKIBCbKMX MeTalliB THM4YacoBo (10
MOMEHTY BiIHOBJICHHSI 31iICHCHHS BillIOBIIHMX Onepaiii) He 3aCTOCOBYIOThHCH.

I'JTIABA 3. JOI'OBOPH ITOCJIYT

3.1. JloroBip mocayT yKiIagaaeThes nuisixoM mianucanus Kimientom ta bankow, a y Bumaakax, mo
BuIuIMBaloTh 3 IlpaBmi, - nume KiieHToM, BiAmoBigHOI/BiANOBIIHUX CTaHAapTHUX (OpM
JIOKYMEHTIB.
3.2. IIpu yknanenHi Mix bankom ta Kiientom Jlorosopy nociyr, nonosxenss [pasui, Tapuois,
BBAXAIOTHCS BKIIIOUYEHHMHU 10 JOroBOpy moCIyr y sSKOCTI HOro HEBiJ €MHOI YacTHHHU Ta
CTaHOBJIATH HOro yMOBHU. 3a3HaueH1 YMOBHU € TUIIOBUMH yMoBamH (cT. 630 LluBiIbHOTO KOZIEKCY
VYxpaian) JloroBopiB mociyr, 3a BAHATKOM YMOB IIIOJI0 SIKUX B [IpaBuiiax BU3HAYEHO, 110 BOHU
MOXYTh OyTH morojxkeHi CTOpoHaMH 3 BIIXWJIEHHSM BiJl YyMOB, BcTaHOBiIeHuX [IpaBuimamu
ta/abo Tapudamu ta/abo CrangapTHuMu hopMaMu JOKYMEHTIB.
3.3. JloroBopu mociyr € aoroBopamu npuenHaHas (cT. 634 [{uBiabHOrO KOAEKCY YKpaiHm).
bank Bripasi BiamoButu Kiienty B ykiagensi JloroBopy nocuyr, sikio Kiient npononye banky
yKJIacTH Takui Jlorowip mociayr Ha yMoBaxX, BIAMIHHUX BiJ BU3HaueHHX muMmu IIpaBuiamu,
Tapudamu ta/abo CrangaptHuMu GopMaMu JOKYMEHTIB, @ TAKOXK B 1IHIIMX BUMAAKaX, SKILO 11€
ButuMBae 3 [IpaBui un 3aKOHOJABCTBA.
3.4. ®axrom yxiianeHHs Jlorosopy nociyr ta/ado nignucanas CtanaapTHOT GOpMHU TOKYMEHTIB
KrienT 3acBiguye, 110 HA MOMEHT TaKOTo YKJIaJeHHs abo mignucaHHs KimieHT o3HailoMuBcs 3
ycima nonoxeHasmu [Ipasun, Tapudamu, a Takox HIIMMU AOKyYMEHTaMH, iH(opmalieto, ki
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po3mimieni Ha IHTepHer-cropinii banky Ta 3 ypaxyBaHHSIM SKMX HaJalOThCsl bBaHKIBCbKi
MOCJIYTH, TIOBHICTIO PO3yMIi€ TXHIi 3MICT Ta 6€33aCTePEKHO MOTOKYETHCS 3 HUMHU.

3.5. [Ipu yxnazaenni [Jorosopy nociyr KiienT mpuiimae Ha cebe Bci 000B’3Ku Ta HaOyBae BCiX
npaB, nependoadenux IIpaBunamu, Tak camo sk 1 bank 6epe Ha cebe BCi 000B’sI3kM Ta HaOyBae
BCiX mpaB, nepeadauenux [IpaBunamu.

3.6. Koxxen 3 [[oroBopiB mociyr CTaHOBUThH IPAaBOYWH, 3MICT SIKOTO BHKJIQJICHUH B KIJTBKOX
NOKyMeHTax, BkioyHO 3 IlpaBunamu, Tapudamu, minnucanumu Croponamu uu CTOPOHOIO
CranmgaptHuMu (popMaMu JOKYMEHTIB.

3.7. Slkmo st orpuManHs baHKIBCHKHX MOCTYT Ha mijacTaBi JloroBopiB mociayr HEOOXiTHUM €
HagaHHs KileHTOM 0aTKOBUX 3asB, PO3NOPSAHKEHDb TOIIO, To KITieHT Ha/lae Taki TOKyMEHTH,
odopmIiieHi 3 JOTPUMAHHIM BHUMOT 3aKOHOAABCTBA Ta 3 BUKOpUCTaHHAM CTaHAapTHHUX (HOpM
JIOKYMEHTIB (Ko Taki HasBHi). [Ipu HeBukoHaHHi KilieHTOM 11bOr0 000B’s13Ky baHK Brpasi
BimMoBUTH KiTieHTY B HaJjaHH1 BiAMOBiIHOT BaHKIBCHKOI TOCTYTH.

3.8. YmoBu HagaHHs BaHKIBCHKHX MOCIYT MOXYTh OYyTH Pi3HUMHU IS pizHUX Tpyn KitieHTiB
(rpyna BiAMOBIIHOTO CErMEHTY Oi3HECY), siIka BCTAHOBIIIOETHCS baHKOM, BUXOISUH 3 O3HAK, 110
xapaktepusyioTh KilieHTa, BU3HAaYeHMX BHYTpIIHIMU mpaBuwiamu banky. Taki ymoBH
BCTaHOBIIIOIOThCA baHKOM camMoCTiitHO.

3.9. Orpumanns Kiientom BaHKIBCBKHMX MOCTYT MOYJIMBE Ha MiCTaBi:

3.9.1. yknanenus CTopoHaMu JOTOBOPY OAaHKIBCBKOTO PaxyHKY, 3TiTHO 3 SKUM 3IIHCHIOETHCS
BiIKpuTTs [loTOUHMX paxyHKiB, BUKOHAHHS IUIATLOKHUX omeparii 3a [loTouHuM paxyHKOM, a
TaKOX MOXKYTh HaJlaBaTHcs iHII1 bankiBCcbKi mocimyru, Hagami — JoroBip 6aHKIBCHKOTO PaxyHKY;
3.9.2. yknaaenns CTOpoHaMu JOTOBOPY 11100 PO3MilIEHHS 0aHKIBCHKOTO BKIIAAY, 3T1THO 3 IKUM
3MIACHIOETHCS BIIKPUTTS Ta 00CITyroByBaHHsI BKiIagHOTO paxyHKY, pOo3MillleHHs] 0aHKiBCHKOTO
BKJIaJy, Haaami — Jloroip 10710 po3MilieHHs OaHKIBCHKOTO BKIIAJY;

3.9.3. yxmanennss CTopoHaMu JOTOBOPY CTOCOBHO HamaHHs bankom KitlieHTY B KOpUCTYBaHHS
inauBigyansHoro Celidy, Hagani — J[oroip mo/10 HaJaHHs B KOPUCTYBaHHS 1HIUBITYaIbHOTO
ceiidy;

3.9.4. yknanenns CTopoHaMu JOTOBOPY LIO0 0OCIyroByBaHHS baHkoM 3apriiaTHOrO MPOEKTY
Kunienra, Hagani — JloroBip o0ciryroByBaHHS 3apIUIaTHOTO IPOEKTY;

3.9.5. yknanenns mixk bankom ta Kiientom (@OIT) kpeIuTHOTO 10TOBOPY, SIKUM Iepe10adeHo
BCTAHOBJICHHS JIIMITY KpeauTyBaHHs Ha [Torounuii paxyHoK, Hagaii — JloroBopy KpenuTyBaHHS
PaxyHKy;

3.9.6. yxnanenns CtopoHamH 1HIIUX JOTOBOPIB, nependaueHux [pasmnamu.

Jis oTpuMaHHS OKpeMHMX bBaHKIBCBKHMX MOCIYr KpIiM YKIQJEHHS, BKa3aHUX JOTOBOPIB,
HeoOX1IHUM € Takoxk nojgaHHs Kmientom banky ta/abo moromxenHss CTopoHaMmu 3asiBH/3asiB,
PO3MOPALKEHB TOIIO 3T1qHO 3 CTaHAapTHUMH (popMaMu IOKYMEHTIB Ta/ab0 3aKOHOJaBCTBOM.
3.10. Bigkpurta IloToyHMX paxyHKIB Ta 3[I1MCHEHHs IJIATLKHUX onepauid 3a Ilorounum
paxyHkoM KiienTa 31ificHIO€TBCS JnIIe B pasi yknajgeHHs CtopoHamu JloroBopy 0aHKIBCBKOTO
PaxyHKY, 110 31HCHIOEThCS IIIAXoM mianucanHa CtopoHamu CTaHIapTHUX POPM TOKYMEHTIB!
i KimienTiB-FOO - JloroBopy 6aHKIBCHKOTO paxyHKy (ropuauuHux ocio) ta Jlonatky//lonaTkis
110 Hboro 3r11HO 3 CranmaptHumu ¢popmamu aokyMeHTIB (Jonmatku Ne 1., Nel.l. no IlpaBun);
i KiientiB-®OIl — 3asBu-Jlorosopy ta J[lomatkiB a0 3asBu-loroBopy 3rigHo 3
Cranpgaptaumu popmamu gokyMeHTIB (Jomatku Nel.2, Nel.2.1 no IlpaBun).

Hns KnientiB-FOO BiakpuTTs Apyroro Ta HacTynmHUX IloTOYHHMX paxyHKIB, a TakKoX
3MIMCHEHHS TUTATDKHUX OTEpaIliil 32 HUMH 31HCHIOETBCS MIISAXOM moromkeHHs CTopoHaMu
npyroro Ta HacTynHuX Jloaatkis 10 JloroBopy 6aHKiBCHKOT0 paxyHKY (FOPHIMYHUX OCi0) 3TiIHO
3 CtangapTHOIO (OpMOIO JOKYMEHTIB, Bu3HadeHO JlogaTtkom Nel.1 mo [IpaBui.

Hnsa KnientiB-@OII BiakpuTTs Ipyroro ta HacTynmHuX IIOTOYHHMX paxyHKIB, a TakKoX
3MIMCHEHHS TUTATDKHUX OTEpaIliil 32 HUMH 3IHCHIOETBCS MIISAXOM moromkeHHs CTopoHaMu
npyroro Ta HactynHux JlomatkiB no 3asBu-/loroBopy 3rimHo 3 CranmapTHoo (GopMoro
JTIOKyMeHTIB, Bu3HaueHoo JlomaTtkom Nel.2.1 mo IlpaBu.

[Toromxkenns Ctoponamu pyroro abo Hacrynuoro /logarky 1o JloroBopy 0aHKiBCBKOTO
paxyHky (ropuanunux oci6)/[lomatky no 3asBu-Zorosopy (mist Kmienti-®OII) 3rigHo 3
CrangaptHoto hopmoro TOKyMeHTiB, Bu3HadeHoto JJomatkom Nel.l Ta/abo Nel.2.1 go Ilpasun,
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€ ykinaaeHHsM CTOpoHaMu JIOTOBOPY IPO BHECEHHS 3MiH J10 J{oroBopy GaHKIBCHKOTO paxyHKY
Ta CBIAYUTH Npo AocsirHeHHs CTOpOHaMU 3roJy Mpo BIAKPUTTS Ta oOciyroByBaHHs baHkom
npyroro Ta HacTynHoro IToTouHoro paxyHKy Ha THX CaMHX JOTOBIPHHUX YMOBAaX, IO 1 MepIIUit
[ToTouHuii paxyHOK, SIKIIO iHIIE (IIOJO0 JOTOBIPHMX yMOB) HE BHU3HaueHO [IpaBwiamu,
noropkeHuMu  CTOpOHaMM 3asiBaMH, PO3MOPAHKEHHSAMH Tomo 3rigHo 3 CraHmapTHUMH
dbopmMamMu TOKYMEHTIB Ta/a00 3aKOHOAABCTBOM.

[Tinmucanast CtopoHamu 3asBU HAa aKTHBAIIIIO MOCIYTd BHECEHHS TOTIBKOBHX KOIITIB
yepe3 [lpuctpiit camooOciayrosyBanus banky (lomatox Nel.7 mo IlpaBui) € ykiameHHSIM
CropoHamu JOTOBOPY PO BHECEHHs 3MiH 70 J[oroBopy OaHKIBCHKOTO paxyHKY Ta CBIIYUTH PO
nocsirHeHHss CTOpoHaMH 3roAM PO PO3MOBCIOJKEHHS Ha BigHocuHU CropiH ymoB IlpaBun
110710 BHECEHHS rOTIBKOBUX KOMITIB yepe3 Ilpuctpoi camoobcinyroByBanns banky.

HInsxom yknaneHHs JloroBopy OaHkiBCcbkoro paxyHky CTOpoHHM, KpiM IHUIIOTO,
MOTO/DKYIOTh PO3IOBCIO/KEHHS Ha BigHOCHMHU CTOpiH yMoOB IIpaBui momo KymiBii, IpoIaxy,
00MiHy 1HO3eMHOI BATIOTH Ta/ab0 (hopBapIHUX Oreparliii KymiBiIi iH0O3eMHOI BAIFOTH Ha TiACTaBi
BIJNOBITHUX 3asB, po3nopsxkeHb Tomo Kiienra, 3rigHo BcraHoBiaeHUX CraHmapTHuUX (opm
JOKYMEHTIB, 3a3HaueHHuX B TJ. 2 po3fa. Il Ilpasun. Iignucanus CtopoHamMu pO3NOPSIKEHHS,
nepeabavenoro ri. 2 po3za. II IIpaBun, mpo KymiBio/mpoaax/o0OMiH iHO3eMHOI BamoTu 0€3
orpumanHs bankom Bij KiieHTa 3asB 1m010 1b0r0, € yKiaaaeHHsIM CTOpOHaMu J0rOBOPY PO
BHECEHHs 3MiH 10 JloroBopy 0aHKIBCHKOTO PaxyHKY Ta CBIAYUTH Ipo AocsrHeHHs CTopoHamMu
3TOJIH MTPO 3MIHY YMOB KYHIBJIi/TIpoAaKy/00MiHY iHO3EMHOT BATFOTH.

SAxmo y Kiienta e I[Torounuit paxyHok, To mignucadHs CTOpOHaMU pPO3HNOPSIKEHHS IIPO
nepeka3 ToTiBkH, 3rigHo 3 CtaHmapTHOW ¢opMmor nokyMmeHTiB, mo € omatkom Ne 4.1 mo
[TpaBun mpo 3xaiiicuenHs [lepekasy roTiBku € ykiaaaeHHssM CTOpOHaMH JOTOBOPY PO BHECEHHS
3MiH 70 JloroBopy 0aHKIBCHKOI0 paXyHKY Ta CBIAYHUTH MPO JOcsArHeHHs CTOpOHaMHM 3rojiu Ipo
3nificHeHHs [lepekasy roTiBkH.

Sxmo y Kiienra e Ilotounmii paxyHOK, TO noromkeHHs CTOpoHamMH 3asiBH, 3TiTHO 3
Crangaptoumu Gopmamu AOKyMeHTIB, o € Jlomatkamu NeNe 1.2.1., 6.1.-6.6. no IlpaBuin, €
ykinageHHsM CTOpoHaMu JI0roBOPY MPO BHECEHHs 3MiH 10 J[oroBopy 0aHKIBCHKOI'O paxyHKY Ta
CBIAUUTH TIpO AocsirHeHHs CTOpOHAMH 3roJ MPO JUCTaHIliiiHEe OaHKIBChKE OOCIYTOBYBaHHS
Knienra 3a ponmoMororo cucteMu IucTaHIiiiHoro o6cmyroByBaHHs «KiieHt-lHTepHer-bank
(«iIFOBS»)» a6o mpo MiHy YMOB 1100 TaKOTO JTUCTAHI[ITHOTO 0OCITYyTrOBYBaHHS.

[Mnsxom yknaaeHHs JloroBopy OaHkiBcbkoro paxyHky CTOpoHM, KpiM 1HIIOTO,
HOTOJDKYIOTh PO3NOBCIO/UKEHHS Ha BiiHOCHMHU CTopiH ymoB IIpaBui 11010 BUTOTOBJIEHHS Ta
BUKopucTaHHsd KopropaTuBHHX OaHKIBCHKUX IUIATDKHMX KapTOK, 3TiAHO 3 BIANOBIIHUMHU
3assBamu KitienTa, opopminennmu 3 forpuManssaM CtanaapTHUX GOpM TOKYMEHTIB, 3a3HAUEHUX
B 1. 7 posn. Il IlpaBun, y HeoOXimHux Bumaakax (sSkmio 1e mepenadaudeHo IIpaBumamu,
CTaHJapTHUMHM (hopMaMH JJOKYMEHTIB a00 3aKOHOJaBCTBOM) OTO/DKEHUX baHKOM.

[Mnsxom yknaaeHHs JloroBopy OaHkiBcbkoro paxyHky CTOpoHM, KpiM 1HIIOTO,
HOTO/KYIOTh PO3MOBCIOKEHHs Ha BigHOCHMHU CTopiH ymoB IIpaBui o0 o0cayroByBaHHs Ha
miacraBi 3asB Kiienra, opopmieHux 3 poTpumaHHaM CTaHgapTHUX (OpM JTOKYMEHTIB,
3a3HaueHuX B 1. 9 po3x. I TlpaBun, kpenuty (MO3UKHM, B TOMY YMCII TOBOPOTHOT (DiHaHCOBOL
JIOTIOMOTH), HaJIaHOTO Hepe3uieHToM Ykpainu Kiientosi banky.

[Tignucanns bankom ta Knientom-FOO 3asBu mpo 3miny Tapudnoro nakery (onatok
Nel.3 no IlpaBmi) a6o bankom Ta Kmientom-®OIl donmatky mo 3assu-lloroopy ([lomarox
Nel.2.1 nmo IlpaBun) € yknanenusm CTOpoHaMH AOTOBOPY MPO BHECEHHs 3MiH 10 JloroBopy
0aHKIBCHKOTO paxyHKy Ta iHmmX JloroBopiB mociyr, B yacTuHi 3MiHM TapudHoro mnakery,
3riZHO 3 SIKUM 00cayroByethest KimieHT B banky.

bankiBchki mociyry, Bu3HaveHi 1. 2.2.3. rnaBu 2 po3ainy | mux [IpaBun, HagaroThCs autie
B pa3i ykiageHHs CrtopoHamu JloroBopy o0 po3MilleHHs OaHKiBCHKOTO BKJIQAY IIISIXOM
nignyucanss BianosiaHoi CtanmaaptHoi dopmu nokymeHTiB (domaTku Ne 8.1., 8.1.1., 8.1.2., 8.2.,
8.3., 8.4. no IlpaBui), a Ui BKJIAAIB, LI0 PO3MIIIYIOTHCS 3 BHKOpUCTaHHAM CucTemMu, —
noropkeHHst KimienTom 1 Haganas 3acobamu Cuctemu EJ] momo po3mimeHHst BKIIaay 3TiTHO 3
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I'maBamu 6 ta 8 Pozminy I IlpaBun Ta ans BKIQAIB, IO PO3MINIYIOTHCS 3 BUKOPUCTAHHSIM
Cuctemu onnaiiH-0ankiary «KPEJIOBAHK» - ykmamenns Croponamu JloroBopy ImIojo
po3MileHHs 0aHKIBCHKOTo BKJIany nuisixoM minnucanus Kinienrom Odeptu Bkiany B Cucremi
onmaitH-0ankinry «KPEJIOBAHK» Tta mignucanns bankom Axknenty Bkiamy B Cucremi
onnaitu-6ankinry «KPEJIOBAHK)».

OOGcnyroByBanHs 3a qonoMoror Cucremu Kitienta, sikuii He Mae [IoTo4HOTO paxyHKYy,
3IHCHIOETHCS JIHIIE 32 YMOBH yKiajgeHHs Croponamu JloroBopy mpo AucTaHimiine 6aHKiBChKe
00CIyroByBaHHS 3 BHUKOPHUCTAaHHSIM CHUCTEMHU JUCTaHIIMHOrO oOciyroByBaHHs «KiieHT-
Iarepuet-bank («iIFOBS»)» nuisixom mianucanus Ctopornamu BianoBinHux CtaHngapTHUX Gopm
nokyMmeHTiB (Jlomatku Ne 6.10., a Takoxk NeNe 6.1. ta/a6o 6.2. Ta/a6o 6.3. no [Ipaun).

Knient-®OIl, skuit mae [loTouHMii paxyHOK Ma€ MpaBO BUKOPUCTOBYBATH CHUCTEMY
nucranuiiaoro oocmyrosyBanns «Kiient-Iatepaer-bank («xiFOBS»)» musixom mianucyBaHHs
Croponamu BignosigHoi Crangaptaoi Gopmu nokymentiB (Jomarox Ne 1.2.1. no IlpaBuin) 3
BIJIOBIAHUMH YMOBaMH, IO NiepedayatoTh BUKOpUcTaHH CHCcTeMH.

OO6cnyroByBanHs 3a gomomororo Cucremu onnaiiH-O0ankinry «KPEJ/IOBAHK»
3MIIACHIOETHCS JIUILE 32 YMOBH yKiaieHHs: CtopoHamu JloroBopy 6aHKIBCHKOTO paxyHKY (B TOMY
grcii — 3asBu-Jorosopy ans Kiieara-®@OIT).

[Tepeka3 rotiBku amns Kiienra, sikuii He Mae [10TOUHOTO paxyHKY, 3[1ACHIOETHCS JIUIIE 32
ymoBH yknazenns Ctoporamu JloroBopy npo rnepekas roTiBKH IIIsIXoM mignucanHs CTopoHaMu
BignoBigHux CrangaptHux hopm nokymeHTiB (Homatku NeNe 4.1. ta 4.3. no [Ipasun).

OO0cmyroByBaHHS 3apIIaTHOTO TPOEKTY 3IIMCHIOETHCS JIMIE B pas3i  yKJIaJIeHHS
Croponamu JloroBopy 0OCITyroByBaHHsSI 3apIUIaTHOTO TMPOEKTY MLUISIXOM MiAMHCAHHS
Croponamu BimnoBigaoi Cranmaptaoi dopmu mokymentiB (lomaroxk Ne 5.1 mo IlpaBmn).
Mnsaxom mianucanus Joaatky ao JloroBopy o0CIyroByBaHHs 3apIijIaTHOTO MPOEKTY 3TiTHO 3
CrangaptHOIO GOpMOIO TOKyMeHTIB, 1o € Jlomatkom Ne5.4 no Ipaswi, CTOpoHU YKIATAIOTh
JIOTOBIp TPO BHECEHHA 3MiH 10 JloroBopy 0OCIyroByBaHHS 3apIUIaTHOTO MPOEKTY IIOJIO
BIZIKPHUTTS IIOTOYHHUX PaXyHKIB Ha KOPUCTH TPETiX 0Ci0 - YYaCHUKIB 3apIIATHOTO MPOEKTY.

bankiBchki mocmyry, Bu3HaveHi 1. 1. 2.2.10. rnaBu 2 po3ainy I nux I[lpaBun, HagaroThes
mume B pasi ykmageHHs Croponamu JloroBopy 100 HamaHHS B KOPUCTYBaHHS
inauBigyansHoro Ceildy, nuiaxom mianucanHs CropoHamu BiAmosinHoi CtanaapTHOi popmu
nokyMmeHTiB ([logatok NelO no IlpaBun).

bankiBchki mociyru, Bu3HaueHi m. m. 2.2.1.,2.2.5.,2.2.6.,2.2.8., 2.2.9. rnau 2 po3ainy |
nux [lpaBui, HamarOThCSA JIMINE 3a HASBHOCTI BIIKpUTOro HeoOximHoro I[lotoyHoro (-mx)
paxyHKy (-iB) KiienTa B banky.

[Minmucannsim omatky NeNel.2., 1.2.1, 6.1, 6.2 Ta/a6o 6.3 mo IlpaBun CropoHun
MOTO/KYIOTHCSI HA BUKOPHCTAHHSA HAa yMOBaX, Bu3HaueHux [IpaBunamu Y nockonanexnoro EII
st Cuctemu.

KpenutyBanns [lotounoro paxynky Kiienta-®OIl B mexax uux [TpaBui 3aificHIOETBCS
Ha mijactaBi ykiageHoro Mix bankom ta Kmientom-®OII JloroBopy KpeauTyBaHHS PaxyHKY.
JloroBip KpeAUTYBaHHS paXyHKY YKiIagaeTbes nuissxoM mianucanus Kiaiearom-®OII ta bankom
3asBu-Jlorosopy Ta BianosigHoro Jlogatky go 3assu-Jloroopy (Jdomatok Nel.2.1 mo IIpaBun)
y SIKOMY TIepe10aueHO YMOBH KPEIUTYBaHHS PaXyHKY.

3.11. 30008B’s13aHHs Ta BuMoru banky ta Kiienrta 3a /loroBopamu mocnyr, B TOMy 4YMCHI SKi
BUHUKIW Ha miactaBi [Ipasun, TapudiB ToI0, NPUIUHIIOTE CBOIO IO 3 MiJCTaB, BUSHAUYEHUX
3aKOHO/IaBCTBOM Ta /[oroBopamu mociyr.

3.12. JloroBopu TOCTYT TPUIHUHSAIOTH CBOKO [0 3 TMiJCTaB, BU3HAYEHUX 3aKOHOJABCTBOM,
[TpaBunamu, Tapudamu Ta/abo 3a muceMoBoro 3rogot Kiienra Ta banky. ¥ Bumagkax ta B
HOps/IKY, nependadeHnx 3akoHOJaBCTBOM Ta/abo JloroBopom mociyr, i JloroBopy mociyr
Moke OyTHM HpPHUIIMHEHAa B OJHOCTOPOHHbOMY mnopsnky Kiientom ab6o bankom. InimitoBanHs
Knientom mnpunuHeHHs [loroBopy MOCIyr MOXIWBE JHIIE TpU HaJgaHHI 10 baHKy Bcix
HEOOX1IHUX JIOKYMEHTIB 3 METOI0 MPHUIMHEHHS BIJMOBIAHMX MPaBOBIIHOCHH Ta 33 YMOBHU
BiZICyTHOCTI 3a0oproBaHocTi KiieHTa mofo ormiatu mociyr, HajgaHux bankoM. bank He mae
npaBa 3a 3asBoto Kiienrta po3puBatu Jlorosip 6aHKIBCHKOTO paxyHKY UM BUMHATH 1HIII Aii, 110
MalOTh HACHIKOM MPHUIMHEHHS JOTOBOPY, SKIIO TPOIIOBI KOIITH, HIO0 3HAXOISATHCS Ha
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BIJIMOBITHOMY paxyHKY, 3aMOpOXKEHI (3yNMHEHi) BIAMOBIZHO a0 3aKOHOJAaBCTBa y cdepi
[IBK/®T Ta/abo BHyTpimHIX J0KyMeHTIB banky 3 nmutans [IBK/®DT.

3.13. bynp-ski 3000B’s3aHHa CTopiH, 1m0 BUHHMKIM mix vac aii JloroBopy mocimyr Ta €
HEBUKOHAHUMHU TIICJISl IPUITMHEHHS Horo il (po3ipBaHHs), MIATal0Th HAJIEKHOMY BUKOHAHHIO
Ha yMOBaX, BU3HaueHUX TakuM Jlorosopom nocnyr. [Tpununenns aii lorosopy nocuyr (#oro
PO3ipBaHHsI ) TAKOXK, SAKIIO 1HIIIE TUCEMOBO He TIoropkeHe CTopoHaMH, He 3BiIbHsAE€ CTOPOHU Bij
BIJINIOBIJAJIEHOCTI 32 HOTO MOPYIIECHHS, SIKE MaJIO MICIIE ITiJ] Yac WOro Mii.

3.14. JloroBip 0aHKIBCHKOTO PaxXyHKY HpPHUIIMHSE CBOIO IO B pa3i 3aKpuTTsA BCix [loTouHmx
PaxyHKiB, 10 OyJIM BIAKPHUTI 3T1THO 3 HUM.

3.15. Jlorosip 6aHKIBCHKOTO paxyHKy Moke OyTHu posipBaHuii KiiieHToMm B Oy1b-aKuii 4ac.

s 3naiicaensst Kiientom posipanss JloroBopy 0aHKIBCHKOTO PaxXyHKY B OJJHOCTOPOHHBOMY
MOPSIIKY BiH 3000B’si3aHWN Hamatu 10 banky 3asBy mpo 1e, cruiatutd banky KowiciiiHi
BUHAropoau 3rigHo 3 Tapudamu, 31aTH 4YEKOBI KHMKKU (SKIIO Taki HOMY HaJaBawCs),
IIOTaCUTH yCIO ICHYIOUY Ha MOMEHT po3ipBaHHs JloroBopy OaHKIBCBKOTO pPaxyHKY
3a0oproBanicTb nepen bankom 3a JloroBopamu OCIYT Ta pO3NOPSAUTHUCS 3THUIIKOM KOIITIB Ha
[Totounomy paxyHky/IloTounux paxyHkax (sSKiIo Taki OyJayTh HasBHI), BIIKPUTHX 3TiTHO 3
nanuM JloroBopoM OaHKIBCBKOTO PpaxyHKy, a TakOX BHUKOHATH BCi OOOB’S3KH 3riIHO 3
3aKOHOIaBCTBOM.

3.16. [oroip mocuyr MOXe OyTH TpuUNMHEHO 3a  iHimiatuBoro  baHky:
-y Bumagkax, Bu3HaueHux 0. 59 Tmasu 5 Posminy [  manux Ilpasui;
- y BuUmajky, skmo KIiieHT Beae pHU3MKOBY IisUTbHICT, 30KpeMa, ajie He OOMEXYIYHCh
IPOBOJUTH OIepallii, npoBeneHHs Akux uepe3 bank, Ha qyMKy baHky, mpu3BoauTh abo Moxke
NpU3BECTH JO MOPYLICHHS HOPM 3aKOHOJABCTBA Ta/ab0 3aKOHOMABCTBA 3 NPUHIUIIOM
eKCTPAaTepUTOPIabHOCTI Ta/ab0 MIKHAPOJHUX CAHKIM, B TOMY YHCII WHIOJ0 MPOTHIi
nerainizamnii (BiIMHUBAaHHSA) JOXO/iB, OICPKaHUX 3IOYMHHAM HUIIXOM, (P iHAHCYBaHHIO TEPOPHU3MY
Ta (pIHAHCYBAHHIO PO3IIOBCIOJKEHHS 30p0O1 MaCOBOI'O 3HUILIEHHS;

- y BuUmajky, skmo KIiieHT Beae pHU3MKOBY IisUIbHICT, 30KpeMa, ajie He OOMEXYIYHCh
CHIBIIpaIfoe Ta/abo Mae y CBOIM CTPYKTypl Ta/ab0 iHIIMM YHHOM IIOB’S3aHHMI 3 0coOaMu,
cmiBopans Ta/abo Oyap-sKUi 3B'S30K 3 SKMMH, Ha OyMKy baHKy, mpu3BoauTh abo MoOxke
NOpU3BECTH 10 MOPYLIEHHS HOPM 3akOHOAaBCTBAa Ta/abo0  3aKOHOJABCTBA 3 MPUHIMIIOM
eKCTpaTepUTOPIabHOCTI Ta/ab0 MIKHAPOJHUX CAHKIIH, B TOMY YHCIl W00 MPOTHAL
neraiizaiii (BiIMUBaHHs) JOXO/iB, OIEP>KAHUX 3TOYNHHUM IUIAXOM, (DiHAHCYBAaHHIO TEPOPUIMY
Ta (IHAHCYBAHHIO PO3ITOBCIOKEHHS 30p0Oi MacOBOTO 3HUIICHHS;

- Y BUINAJKYy HassBHOCTI YU MOJKJIMBOCTI HacTaHHs Oy/b-AKO1 MOJi1, pe3ynbTaTy abo 00CTaBUHU
BiiHOCHO KimienTa unm 3aiiicHroBannx KitieHTom omepartii, 1o, Ha AyMKy banky, mae abo moxe
MaTH HeratuBHUM BIUMB 1 banky ta/abo I'pynmu Kamitanmy PKO BP, B Tomy uucii, ane He
00MEXYIOUHCh MPU3BOJIUTH a00 MOKE NMPU3BECTHU /10 MaTepiaibHUX 30UTKIB Ta/abo HEraTUBHO
BIUIMBATH Ha pemnyTauito banky ta/abo I'pynu Kanitainy PKO BP Ta/abo nmpusBoauts abo Moxe
MPU3BECTH 110 OyAb-SIKUX 1HIINX HEraTUBHUX HacHiAKiB Ui banky Ta/abo ['pynu Kanitany PKO
BP;

- B IHIIIUX BUMAJKAaX, MepeadadeHnx 3aK0OHOIaBCTBOM IIIOI0 IPOTHU/IIT erai3arlii (BiAMUBaHHS)
JIOXOJ(IB, OJIEp’)KaHUX 3J0YMHHUM IUISIXOM, (iHAHCYBaHHIO TEpOpuU3My Ta (iHAHCYBaHHIO
PO3TOBCIOKEHHS 30p0i MacOBOTO 3HUIIICHHS;

- B IHIIMX BUIIAJKax, nmepeadadeHnx 3aKoHOAaBCTBOM Ta/abo IlpaBumamu Ta/abo oroBopom
nocJyr, Ta/abo y pasi nopymenus Kimearom ymoB Jloropopy mocmiyr.

3.17. bank BmnpaBi npunuHuTd JloroBip mociyr (mMOBHICTIO ab0 y BiAMOBiAHIA YacTHHI) Ta
BIIMOBUTH Y BIIKpUTTI/3akpuTu PaxyHok/PaxyHku, 1110 00CIIyTOBYIOThECS 3a TakuM JloroBopom
NOCIYr, a TakKoX MNpUNUHUTH KpeauTyBanHs Kiienta-®OIl (BigMoBUTH Yy BuUaadi
Kpeaury/Kpeaurie abo BUMaratu iX OCTPOKOBOI'O TMOBEPHEHHS) y BHIIaJKax, BU3HAYEHUX
n.3.16 I'naBu 3 Po3niny I [IpaBui Ta B iHIIMX BUNaakax, Bu3HaueHux [Ipasunamu, /JoroBopom
MoCJIyT Ta/abo 3aKOHOJABCTBOM, B TOMY YHCJIi, IIUIIXOM MHUCHMOBOTO TOBiAOMIIEHHS baHkoM
Knienra npo posipanns [loroBopy mociyr (ImOBHICTIO abo B 4acTuHi). B pa3si posipBaHHS
bankom JloroBopy mociyr HUIIXoM MHUCbMOBOro mosinomiieHHs Kiienta, Jlorosip mociyr
BBAXXA€ThCSI po3ipBaHUM baHkoM 3 naTH, 3a3HadeHOi baHKOM y BiIMOBIIHOMY MHCBMOBOMY
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MOBIJIOMJICHHI MPO po3ipBaHHs, ane He panime, 10 (mecsaToro) KaleHAApHOTO JHS Bil JaTH
BIJINPaBJIEHHS TAaKOTO MUCHMOBOTO TOBiAoMIICHHS KiTieHTY, SIKIO 1HIINN CTPOK HE BU3SHAYCHHM
JUTst Takoro Bumnaaky [IpaBunamu, JloroBopoM mociyr Ta/abo 3aKOHOAaBCTBOM.

[Ipu upomy:
3.17.1. CTopoHu TOMOBHIUCH, 1110 MOBioMiIeHHs banky ripo po3ipanus JJoroBopy mocimyr mae
OyTu HazmaHe 4y Hajgiciane KimeHTy B MUCbMOBIH (eNeKTpOoHHIN) dhopmi.
3.17.2. B pa3si posipBanas bankom J[oroBopy nusixom mucbMOBOTO TOBiioMiieHHs KiieHTa, 5K
Bu3HadeHo B 1. 3.17. I'maBu 3 Po3giny I [IpaBui, bank He 3000B’s13aHuii OOTpyHTOBYBATH Yd
J0JaTKOBO mosicHioBaTH KimieHTy OOCTaBMHM 4YM TiACTaBH PO3ipBaHHS, AOCTATHIM € JIMIIE
nocusiaHHs Ha MyHKT [IpaBui, JloroBopy nocnyr Ta/abo cTaTTio (YU MYHKT TOILO) HOPMaTUBHO-
MIPABOBOTO aKTy, IKMM Iepen0oadeHo npaBo/o0oB’ 30k banky posipBatu [lorosip mocmyr Ta/abo
MIPUITUHUTH TTPABOBITHOCHHU (BIAMOBHUTHCS BiJl TPABOBITHOCHH TOIIO) 3a JJOrOBOpOM MOCYT.
3.18. Knient-®OLII, sixuit ykinas Jloroip 6aHKIBCHKOT0 paxyHKy 10 «10» cepras 2025 poky min
yac 3MiHM YMOB JloroBopy OaHKIBCBKOTO paxyHKY/3aMOBJICHHS JOJATKOBUX IOCIYT
(3amoBnennst BIIK, moctynm mo Cucremu/Cucremu onmaiiH-6ankinry «KPEJIOBAHK»,
BUKOHAHHS PETYJISIPHUX IUIaTEXiB, KpeAUTYyBaHHS) 3000B’si3aHuil ykiactu 3 bankom 3asBy-
Horosip Ta Bianosiguuii Jlomatok no 3asBu-ZloroBopy BimmosinHo no CranmapTHHX (opm
nokymeHTiB (JlomaTok NeNe 1.2, 1.2.1). 3asBa-JloroBip ykianaerscs 3 airounM Kiieatom-OOIT
(BimmoBimHO 10 1BOro myHKTy [IpaBmi) omHOpa3oBo Ta BBakaeTbcsi CTOpOHAMH HOBOIO
penakiito JloroBopy OaHKIBCHKOTO paxyHKy Ta iHImHX J[oroBopiB mociyr (mpeaMer SKuX
aHanoriyHuii mpeamery 3asBu-JloroBopy). Bcei nactynmHi omatku ngo 3asBu-loroBopy
YKJIa1al0ThCsl Y BUMA/IKaX Ta BIAMOBITHO /10 YMOB, nepenbauenux numu [IpaBunamu.

I'JIABA 4. OTIPUWJIIOJHEHHS ITPABWJI. BHECEHHS 3MIH TA JOIIOBHEHbB 10
ITPABIJI

4.1. Onpumoanenss [IpaBwi, 3 MeTor0 o3HalioMiIeHHS KITi€HTIB 3 1X 3MICTOM, 3IHCHIOETHCS
bankoM mnuisixom posmimieHHs TekcTy IlpaBun Ha InTepner-ctopinui banky Ta/abo B
3arajibHOJIOCTYITHUX MICHAX MPUMINICHb OmnepariifHux Ta/abo KacoBuxX miapo3niiniB baHky
(Bimninens Tomio) Ta/ado yepe3 Cucremy/Cucremy onnaitH-0ankinry « KPEJJOBAHKY.

4.2. bank Mae mpaBo 1HIIIIOBaTH BHECEHHS 3MiH Ta/abo momoBHeHb A0 [IpaBui. bank iHiitoe
BHECEHHs 3MiH Ta/a0o 1onoBHeHb A0 [IpaBui nuisxom myOmikarii Takux 3MiH Ta/abo T10MOBHEHb
Ha [aTepHeT-cTopinill banky Ta/abo po3MilieHHs OTOJIONIEHb PO TaKi 3MIHHU Ta/a00 TOMTOBHEHHS
y 3arajJbHOAOCTYNHHUX MICIX MPHUMIIIEHb OINEpalifHUX Ta KacoBMX MiApo3aiaiB baHky
(BipaineHs Touo) ta/abo yepe3 Cucremy/Cucremy onnaiiH-0ankinry «KPEJIOBAHK» (s
KinienrtiB, saxi € xopuctyBayamu Cuctemu/Cucremy onnaiiH-Oankinry «KPEJIOBAHK») ne
MeHII, HiX 3a 10 (ecsATh) KaJeH1apHuX JHIB, a IT1]] 4ac J[ii BOEHHOT'O CTaHy B YKpaiH1, BBEJIEHOTO
y 3B’sI3KY 3 BICBKOBOIO arpeciero Pociicekoi @enepartii mpoTy YKpainu, He Mi3HIlIe HIX 3a 2
(1Ba) KameHJApHUX JHI 10 MOMEHTY BBEJEHHS 3MiH Ta/ab0 JOMOBHEHb B JIif0, a MO0 3MiH
Ta/abo nonoBHeHb A0 CTaHAapTHUX (OPM JAOKYMEHTIB - HE MEHII HIX 32 JIEHb 10 MOMEHTY
BBEJICHHS B /110 3MiHEHUX Ta/ab0 gonoBHeHNX CTaHAapTHUX HOPM TOKYMEHTIB.

VY Bumaaky He3roAM i3 3MiHamu Ta/abo nomoBHeHHsAMHU a0 IlpaBui, KiieHnt Bmpasi
BIIMOBHUTHCS BiJ] baHkiBchbKoi mocimyru/JloroBopy mociyr, NHCbMOBO MOBIJOMMBIIU PO 11€
bank 10 orojomenoi bankoMm matu BBeiEHHS B Jil0 3alporoHOBaHMX baHkoM 3MiH Ta/abo
noroBHeHb A0 I[lpaBunm Ta BuYMHMBIIM 1HIN i, BiAMOBiAHO A0 BuMor IIpaBun abo
3aKOHOABCTBA.

4.3. Sxmo no oronomeHoi bankoM naTi BBEIEHHS B JIif0 3alIPOIMIOHOBAHUX baHKOM 3MiH Ta/abo
nonoBHeHb 10 [IpaBun no banky He HaAidIUIO MUCHMOBE IMOBIIOMIIEHHS NMPO BIIMOBY Bif
bankiBchKkoOi mociyru/J{oroBopy mociyr 3 MOCHJIaHHSM SIK Ha IPUYMHY BiIMOBU Ha 3MIHHU Ta/a0o0
nonoBHeHHs 110 [TpaBui Ta/abo KitieHT He BUMHHB 1HITUX HEOOXITHUX JIiid, BIAMOBITHO 10 BUMOT
[TpaBun abo 3akoHOJaBCTBA, TO Taki 3MIHM Ta/ab0 JOMOBHEHHS BBAXKAIOTHCS MPUHHATHUMU
Knienrom.

4.4. KiieHT HaJlae MMChbMOBE MOBIAOMJIEHHS PO BiAMOBY Bij baHkiBcbkoi mocmyru/JloroBopy
MOCIYT y 3B 53Ky 13 BHECEHHSM 3MiH Ta/a00 JTOMOBHEHb 110 [IpaBui BUKIIOYHO Y BiIALICHHS

22



banky, sxe 3miiicHioe Oe3mocepeane oOcmyroByBaHHsi Takoro Kiienta. B pas3i HamaHHS
MMMCbMOBOTO TTOBIIOMJICHHS TIPO BiIMOBY BiJl baHKiBCbKOT mocayru/J{oroBopy mociyr y 3B’sI3Ky
13 BHECEHHSAM 3MiH Ta/abo monoBHeHb 10 IlpaBun He y BignineHHs baHky, sike 31iHCHIOE
OesnocepenHe 00CTyroByBaHHsI Takoro KitieHTa, Take MOBIIOMJICHHS BBAKAETHCS HEHAJIC)KHO
BYMHEHUM, KpIM BHUIIAJIKiB, K10 baHK B3sB HOT0 /10 yBaru sk Ha/laHe HAJIEKHO.

4.5. ®aktom ykiaaeHHs J[oroBopy nociyr KitieHT miaTBEpIKye CBOIO 3TOy Ha 3a3HAYCHHUM B
naHii rnasi [IpaBuit mopsiiok BHECEHHS 3MiH Ta JIOMIOBHEHB 110 [IpaBun, iHpopMyBaHHS PO 1€
KnienTta Ta npunuHeHHs: oTpuMaHHa baHkiBCchbKOi mociyru/ npunuHeHHs JJoroBopy mociyr y
pasi He3roau 31 3MiHamMu Ta/abo nonoBHEHHAMU 110 [TpaBui.

4.6. Y pasi, akmo Kiaieat-®OIl He moromkyerbes i3 3miHamu 10 [IpaBun (B wacTtuHi, 110
CTOCY€EThCSI YMOB KpenuTyBaHHS B Mexax uux [Ipasum), Takuii KiieHT 3000B's3aHMi, 110
HaOpaHHS YWHHOCTI BIANOBITHUX 3MiH 10 [lpaBwi, - 3AIHCHUTH TOBHE IMOTAIICHHS
3a00proBaHocTi 3a BimmoBimHUM JloroBopom mocimyr. Y pa3i NPOJOBXKEHHS KOPUCTYBaHHS
Kpeaurom/Kpeauramu 3a Biamoigaum JloroBopom mocnyr, KiieHT BBakaeThbCs TaKkuUM, IIO
MOTOJIUBCS 13 3aporoHOBaHUMHU bankom 3mMiHamu ymoB [IpaBui.

I'/TIABA 5. BUMOTI'A 10 JOKYMEHTIB TA TH®OPMAIIIL, IO HAJAIOTBCSA
KJIIEHTOM. ®IHAHCOBUU MOHITOPHUHT

5.1. Ins orpumanus bankiBchkux mocnyr 3a JloroBopamu mocnyr, KiieHT 3000B’s3aHuii
HajaBaTh BaHKy MOKYMEHTH Ta BIJJOMOCTIi, SIKi BiATIOBIJIHO IO BUMOT 3aKOHOJABCTBA, YMOB
JloroBopy, BHYTpILIHIX IOKYMeHTIB baHKy 3 mnuTaHb (piHAaHCOBOIO MOHITOPHMHIY, 3aKOHY
FATCA (sxmo octaHHii po3noBcromKyeThest Ha Kiienta), bararoctoponnboi yromu CRS
BUMAaraTUMyThcsl baHKOM 17151 HajlaHHS TakuX BaHKIBCHKUX MOCHYT, [UId BUKOHaHHS baHkom
cBOiX 00O0B’s3KiB 3a TakuMmu JloroBopamu mociyr, JUisi BUKOHaHHsA baHkoMm QyHKIii
MOJJaTKOBOTO/(piHAHCOBOTO areHTa, areHTa BaJIOTHOTO HArjsiay Ta Cy0’€KTa MEepBHHHOTO
(1HAaHCOBOIO MOHITOPUHTY, a TaKOXX OyAb-fKi 1HII JOKYMEHTH, 110 MOXYTh BUMAaratucs
bankom. JlaHi JOKYMEHTH, BIZIOMOCTI MalOTh OyTH JOCTOBIpHUMH, YHHHUMH (TIHCHUMH) Ta
aKTyaJIbHUMH.

5.2. Knient 3000B’si3aHuil HajaBaTh Ha BUMOry baHky iHQopMmamito Ta JOKYMEHTH i
3niicHenHs HanexHoi nepesipku Kiienta/YnoBHoBaxeHnoi ocobu KiieHTa, 3MicTy AisIIBHOCTI
KJII€EHTA Ta HOro (JiHAHCOBOI'O CTaHY, IOJAATKOBOI'O CTATYCY, CYTl, 3MICTY Ta IiJICTaB 3A1ICHEHHS
BIJIMOBIIHUX OMEpalliid, a TAKOXK 1010 iAeHTH(iKaIlli oci0, Bij iMeHi a00 3a JOPYUYCHHSIM YH B
iHTepecax Akux jAie KiieHT mpu mpoBeleHH1 omepaiii, Ta iHIy iHQOpMaIilo Yd JOKYMEHTH
BIJIMOBIIHO 7O BUMOT 3aKOHOJABCTBA Ta BHYTPIlIHIX JOoKyMeHTIB banky. Takox, Kiient
3000B's13aHUN y CTPOKU BCTAHOBJIEHI 3aKOHOJAABCTBOM 3/IIMCHUTH aKTyalli3aIlif0 CBOIX JaHUX.
5.3. Buxopucranus npu igeHTudikauii ta Bepudikarii KitieHTiB eeKTpOHHUX JOKYMEHTIB, B T.
4. e-macropra Ta/abo e-macrmopTra Uil BHi3Ay 3a KOPJOH, MOXJIMBE y BHUMAIKAX, TO3BOJCHUX
3aKOHOJaBCTBOM Ta IMpaBuiaaMu baHKy, a TakoX 3a HasBHOCTI Ui I[bOI'O TEXHIYHUX
MoskiuBocTel y banky. KilieHT Mae noTpuMyBaTUCs BCiX BKa31BOK Ta IMpaBuJ baHKy 3 MeTOIO
YCIILIHOTO MPOXOJKEHHS MpOoLeAypH iJeHTU(iKalii Ta Bepudikaii.

5.4. bank moxxe Hanpasutu Kimienty/YnoBHoBaxkeHiit oco01 Kimienta CMC-nioBijioMmIeHHs, Ha
HOMep TenedoHy, OTpUMaHUN baHKOM mpu 3AIMCHEHHI OCTAaHHIX 3aXOMdIB 3 iMeHTHdIKaIIii,
Bepudikauii (akryamizamii)/®@inancoBuii Homep Tenepony Kiienta-OOIIL, 3 metoro
iH(pOpMyBaHHS TPO HEOOXINHICTh akTyami3auii Horo naHux (mpoBelaeHHs ineHTH(ikamii). Y
BUMAIKy HeHamaHHs KiienTom baHKy MOKyMEHTIB/BIMOMOCTEH Njisi akTyamisarii gaHux, bank
Mae IpaBo BIIMOBUTHUCS BiJl HAJJaHHS MOCIIYT, 30KpeMa, BiJ] MiJIHCcaHHs 3asB, HalaHHS JIOCTYILY
B Cucremy, rpoBeieHHs omneparlii(iif) mo paxynkam KiienTta, HagaHHs BCIX YM OKPEMUX MOCITYT
B CucreMi, a TakoX MNPHU3YNUHUTH (THUMYAcOBO) Bci abo Okpemi omepauii mo HUM Ta/abo
3niicauty  brokyBanns [IK, BigmoButum B o0O0cinyroByBanHi Kiienty Ta/abo 3akputu
Paxynox/Paxynku. KiieHT 3000B’s13yeThcsi HajaBaTH banky NOKyMeHTH Ta iH(pOpMALiIO s
ouiHku (¢iHaHcoBoro cranHy KiieHTa, aHamizy BIANOBIAHOCTI ¢iHaHcOBUX omepaiiii Kiienra
fioro (hiHaHCOBOMY CTaHy Ta/abo 3MicTy aisuibHOCTI KitieHTa (iioro couiaibHOMY CTatycy), Juis
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HiATBEPKCHHS E€KOHOMIUHOI JOLUIBHOCTI (DIHAHCOBUX OIepauliid, 3’ACyBaHHA JKEpen
MOXO/KEHHS KOmTiB (akTuBiB) KitieHTa.

5.5. Y Bunanky BHeceHHs OyIb-sSKMX 3MiH J0 JOKYMEHTIB Ta iHpopmaii, mo Oynu HagaHi
Kiientom/YnoBHoBaxkeHoto ocoboro Kiienta mo banky, 30kpema B pasi 3MiHH KIHIIEBOTO
OeHediniapHOTO BIACHUKA, KEPIBHUKA, MICIIE3HAXO/KEHHS IOPUINYHOT 0COOH, TPACTY, 1HIIIOTO
noaioHoro mpaBoBoro yTBopeHHs, DOII, 3akiHYeHHS CTPOKY (NMPUNUHEHHS) [1i, BTpaTH
YHHHOCTI YW BU3HAHHSA HEMIMCHUMH TOJAHUX JOKYMEHTIB, BTpaTH YHHHOCTI / OOMIiHY
inenTudikamiinoro rokymenta Kiienra-OOIl/YnoBHoBaxkeHoi ocobu KitieHTa, BCTAaHOBJICHHS
dakry HanexxHocTi KitieHTa 10 moiTHYHO 3Ha4yII01 0coOu, wieHa ii cim'i abo ocobu, MoB's13aHO1
3 MOJITUYHO 3HAYYIIOK 0CO00I0, a00 HAJICKHOCTI KIHIIEBOTO OcHediliapHOTO BJIACHUKA JO
HOJITUYHO 3Ha4ymoi ocoOu, wieHa ii ciM'T abo ocoOH, MOB'SI3aHOI 3 MOJITUYHO 3HAUYIIOO
0co0010, a TakoXX TIpW BHAadi/ckacyBaHHI KilieHTOM JOBIpEHOCTEH/TOKYMEHTIB, IO
HiATBEPKYIOTh TIOBHOBaXXCHHsI Y TTOBHOBaXKeHO1 ocobu Kiienta, KimieHT MOBHHEH MPOTATOM
I’ ITH poOOYMX JTHIB 3 MOMEHTY HAacTaHHS 3MiH HajgaTu banky iHdopmarlrito mpo Taki 3MiHHU Ta
BIJIMOBIAHI JOKYMEHTH, 110 1X MiATBEPKYIOTh, B HATCKHINU (HopMi.

5.6. Y Bumanky HemnoBimomieHHs1 Kiientom baHky mpo 3MiHy aapecu NMpoKUBaHHs (aapecu
peectparlii) KOPECHOHJICHIlisSi BBAXKAETHCS HAMpaBlIeHOW baHkom Ta oTpumanoro KiieHToM
HAJIKHUM YMHOM, SIKIIO ii OyJi0 HampaBieHo 3a aapecoro KiieHnrta, 3a3HaueHO0 B YKIaIEHOMY
Jorosopi nocayr/Yrozai abo B 0CTaHHROMY MTMCHMOBOMY TIOBioMIeHHI KitieHTa 070 3MiHH
azpecH (SKIIO 1HIIUK crociO MoBiTOMIIEHHS He TiepeadaueHuid JloroBopom).

5.7. Yci mopmani KiieHTOM AOKyMEHTH MOBHHHI OyTH OQOpMIIEHI HAJIC)KHUM YHHOM Y
BIIMOBIAHOCTI 10 BUMOT YMHHOI'0 3aKOHOJAaBCTBA.

5.8. bank mae mpaBo BuTpeOyBary, a Kitient, YoBHoBaxkeHa ocoba Kitienta 3000B’s13aHi mogaTu
iHopmariro (odimiiiHi JOKYMEHTH ), He0OXiIHY (HEOOX1aH1) JIIs:

3nificHenHs Hane)xxHoi nmepeBipku;

BCTAHOBJICHHS KiHIIEBOTO OcHedimiapHoro BiaacHuka KiieHta a0o HOro BiZICYTHOCTI, Y TOMY
YHUCIII OTPUMAHHS CTPYKTYPH BJIACHOCTI 3 METOIO I PO3yMiHHS, Ta JaHHX, IO JAFOTh 3MOTY
BCTAaHOBHTH KiHIICBOTO OcHe(iIiapHOTO BIaCHUKA, Ta BYKUTTS 3aX0/iB 3 Bepudikairii Horo ocoou
(3a HasBHOCTI); BCTAHOBJICHHS (PO3yMIiHHS) METH Ta XapaKTepy MalOyTHIX IIIOBHX BiIHOCHH
abo mpoBeacHHS (IHAHCOBOI OTEpalliil; IPOBEICHHS HA MOCTIHHIA OCHOBI MOHITOPUHTY JT1JOBUX
BIIHOCHH Ta (piHaHCOBUX omepaiiii KiieHTa, 1110 311MCHIOIOTHCS Y MPOIEC] TAKUX BIAHOCHH,
1010 BiJAMOBIAHOCTI TakuX (hiHAaHCOBUX omepaliii HasBHiN y banka indopmarii npo Kiienra,
HOTO MIsTbHICTH Ta PU3UK (Y TOMY YHCII, B pa3i HEOOX1AHOCTI, PO JHKEPEIIO KOIITIB, OB’ I3aHUX
3 (iHaHCOBMMH omepalisiMu); 3a0e3ledYeHHs AaKTyaJbHOCTI OTPHUMAaHUX Ta ICHYIOUHMX
JIOKYMEHTIB, AaHuX Ta iHpopmMartii mpo KiieHnrta), a Takox Jyisi BAKOHAHHS baHKOM 1HIITUX BUMOT
3akoHomaBcTBa y cdepi 3amobiraHHs Ta TNPOTUMIsA Jeraiizamii (BiIMHUBaHHIO) JOXOIIB,
OJIep’)KaHUX  3JIOYMHHUM  IIJISXOM, (PIHAHCYBaHHIO  TepopusMy Ta  (piHAHCYBaHHIO
PO3MOBCIOKEHHSI 30p0Oi MaCOBOI'O 3HUIIIEHHS.

5.9. V Bumnasaky, sSKIo:

- 3aificHeHHs igeHTUudikarii ta/abo Bepudikarii KimieHTa, a TakoX BCTaHOBJICHHS JaHUX, 1110
JIAI0Th 3MOTY BCTAHOBUTH KIHIIEBHX OeHe(illlapHUX BJIACHUKIB, € HEMOXIIMBUM abO0 SIKIIO Y
banka BUHHMKAaEe CyMHIB CTOCOBHO TOTO, 1[0 0CO0a BUCTYIIAE Bij] BIIACHOTO 1MEHI,

- KitieHnTy BCcTaHOBIIEHO HENPUMHATHO BUCOKUH pu3nK abo KitieHToM He HajlaHO HEOOX1THUX JUIs
3niicHenHs HanexxHoi nepeBipku KiieHTa TOKyMEHTIB UM BiIOMOCTEH;

- KnieaTom um #ioro YmoBHOBaXkeHOIO 0c00010 mojano 10 banky HemocToBipHY iHGOpMAIIio
abo iH(opMallito 3 METOIO BBeIeHHS baHk B oMaHy;

- BUSIBJIGHHS y TIOPSIZIKY, BCTaHOBIEHOMY bankowm, 1o KiienT a0o iHIa ¢iHaHcOBa yCTaHOBA, 3
SKOI0 BCTaHOBIIEHI KOPECTOHJEHTCHKI BIAHOCHHHU, € OAHKOM-OOOJOHKOI Ta/abo MiaATpUMye
KOPECTIOHICHTCHKI BITHOCUHH 3 0aHKOM-000JIOHKOIO;

- 3xilicHeHHs ineHTH]iKalii ocoOu, BiJ iMeHI abo B iHTepecax sIKOi MPOBOAMTHCS (piHaHCOBA
omepairisi, Ta BCTAHOBJIEHHS ii KIHIIEBOTO OeHediIiapHOTro BIaCHHKA ab0 BUTO/I00/IEpKyBada
(BurogoHabyBaua) 3a (iHAHCOBOIO OTIEPALII€I0 € HEMOMKIIUBUM,

To bank 3000B’s3aHMII BIAMOBUTHCS BiJ] BCTAHOBJEHHS (MIATPUMAHHSA) JAUIOBUX
BiZTHOCHH/BiAMOBUTH KITi€HTY y BIIKPHUTTI paxyHKa (0OCIyroByBaHH1), y TOMY YHUCII IIISIXOM
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pO3ipBaHHs IUIOBUX BiHOCHH, 3aKPUTTS paxyHKa/BIAMOBHUTHCS BiJ IpoBelneHHs (hiHaHCOBOT
omepartii.

Bank Mo’xke BIIMOBUTHCS BiJl TpOBeIeHHS Mino3piyoi ¢inaHcoBoi omepamii y pasi
HAsBHOCTI Mi03pu a00 HAsIBHOCTI JOCTaTHIX MiJICTaB IS IMiJIO3pH, 110 BOHA € PE3yJIbTaTOM
3JI0YUHHOT AisUIbHOCTI a00 TOB’SA3aHI 4M CTOCYIOThCS (DIHAHCYBaHHS TEpopusMy abo
(biHaHCYBaHHS PO3MOBCIOIXKEHHS 30p0Oi MaCOBOTO 3HUIICHHS.

5.10. bank Moxxe B mependayeHOMYy 3aKOHOJABCTBOM TOPSJIKY NPHU3YINUHUTH /3yMHHUTH
3niiicHeHHs (iHaHCcoBOi ((hiHaHCOBMX) omepallii (omepairiii), BIIMOBUTHCS BiJ BCTAHOBJICHHS
(miaTpuMaHHA) ALOBUX BigHOCHH/BigMoBUTH KitienTy y Binkputti PaxyHka (oOciyroByBanHi),
B TOMY YHCJI IIIIXOM PO3ipBaHHS JUIOBHX BIAHOCHH, 3aKpUTTS PaxyHKa/BIAMOBUTHCS BiJ
npoBeieHHs (PiHAHCOBOI omeparlii, a TaKoXX 3aCTOCYBAaTH IHIII 3aXOIU IEPECTOPOTH IPH
HasBHOCTI IiJicTaB, mepeabadeHux: 3akoHOM Ykpainm «[Ipo 3amoOiraHHsS Ta NPOTHIIIO
jeranmizanii (BIAMHMBAHHIO) JIOXOIB, OJEPKAaHMX 3JOYMHHUM IIISXOM, (hiHAHCYBaHHIO
TEepOpHU3My Ta (piHAHCYBAHHIO PO3MOBCIOPKEHHS 30p0i MACOBOT0O 3HUILIEHHS; 3aKOHOM Y KpaiHH
«IIpo cankiii»; HOpMaTUBHUMH akTamMu HarioHanpHOTO OaHKy YKpaiHH, SIKI PEryirolTh
3MiCHeHHST OaHKaMK ()iIHAHCOBOT'O MOHITOPUHTY; BHYTPIIIHIMH JOKYMEHTaMH baHKy 3 MUTaHb
3MiCHEHHs ()IHAHCOBOTO MOHITOPUHTY a00 IHIIMMHM HOPMaMH YMHHOTO 3aKOHO/ABCTBA Ta
MDKHApPOJHHUX JOTOBOPIB YKpaiHHU.
[Tpu3ynuHaeHHs GiHAHCOBOI oreparii BiJOyBaeThCs Y HACTYITHOMY TOPSIIIKY:
1) y pa3i BusBieHHs bankoM 30iry maHux y4acHHMKa (iHaHCOBOI Omepallii, o0 Skoro B banky
HeMae i1eHTH(IKamifHuX JaHuX, TOCTATHIX JUIS CIIPOCTYBAHHS/ T ATBEPKEHHS TOTO (DaKTy, 1110
y4JacHUK (piHAHCOBOI orepallii € 0co00r0, BKIOYCHOK JI0 MEPENKy TEPOPHCTIB, 3aIlUTyE
JOJaTKOBY 1H(OpPMAIIiIO 17151 3aBEpIICHHS aHaTi3y Ta MPU3YIUHIE HA CTPOK:
- 110 HE MEPEBHUIIYE TPHOX POOOYMX IHIB 13 MOMEHTY BHUSBJICHHS 30iry - mis (hiHAHCOBHX
oreparii y Mexax YKpainu;
- 110 HE MEePEBUIILYE M'SITH POOOYUX JHIB 13 MOMEHTY BUSBICHHS 301ry, - A TPAaHCKOPIOHHUX
(biHaHCOBUX OTEparii.
Sxuro B naHi ctpoku bank He oTpuMaB iHOpMaIlii, TOCTaTHROI ISl CIIPOCTYBaHHS TOTO (haKTy,
10 0c0o0a € BKIIFOUEHOIO JI0 MEPEIIiKy TePOPUCTIB, TO OAHK 3/IIMCHIOE 3aX0IU 13 3aMOPOKEHHS
aKTHBIB, 10 € IPEAMETOM Takoi piHaHCOBOT orepartii.
2) baHk y /leHb BUHUKHEHHS MOTHBOBAaHHUX MIJI03p Yy BUKOpUCTaHHI baHKy nns mpoBeneHHS
HE3aKOHHUX omepaliil 3Bepraerbcsi 10 KiieHTa (MOXyTh BUKOpUCTOBYBatucs Kanamu
JUCTAHIIMHOI KOMYHIKallli) [UIsi OTpUMaHHS MIATBEpIHUX JAOKyMEHTiB/iH(popmarii Ta/abo
pO3'ICHEHHS 00 OKpeMHX (DIHAHCOBUX OMeEpalliii 1 He Mi3HiIIe ABOX poOOYMX THIB MiCHs AHS
orpumanHs Bin Kiienta/YnoBHoBaxkeHoi ocobu KitieHta iH@opMaliii/1oKyMeHTiB Ta/abo
po3'scHeHHs, a00 BIMOBM y HaJaHHI Takoi iH(OpMallii/TOKyMeHTIB, 3anUTyBaHUX baHkoM
30KpeMa JIsl BCTAHOBJIEHHSI METH Ta CyT1 (pIHAHCOBUX omepalii, iX BIANOBITHOCTI ()iIHAHCOBOMY
CTaHy Ta/a0b0 JisVIBHOCTI KIIIEHTA, JKepena KOIITIB, MOB'I3aHUX 3 (PIHAHCOBUMU OIEpallisMy,
bank BigHOBIIOE TpoIeAypy NpoBeneHHs (DIHAHCOBOI omepailii, sika OyJia MpuU3ynuHeHa, abo
npuiiMae pileHHs po BiAMOBY Yy ii 311HCHEHH1/ii 3yTUHEHHS.
[Tpu3ynuHeHHs/3yNMHEHHS 31iCHEHHS (PIHAHCOBUX OIlepalliil, BiAIMOBa BiJl iX MPOBEIEHHS a0
BiIMOBa BiJ BCTAHOBJECHHsS (MiATPUMAHHS) MAUTOBUX BIIHOCHH (B TOMY YHCIi ILISXOM
pO3ipBaHHS [IJOBUX BIJHOCWH), 3/1MCHEHI BIAMOBIIHO JI0 YWHHOTO 3aKOHOJABCTBA Ta
MDKHapOJHMX JOTOBOpIB YKpaiHu, BHYTpIlHIX JokyMeHTiB banky 3 [IBK/®T, BuxmouaroTs
BIIMOB1IanbHICTh baHKy 1 Woro mpariBHUKIB 32 HEBUKOHAHHS a00 HEHAJIE)KHE BHKOHAHHS
BIJIMOBIAHUX 3000B's13aHb niepen Kimientamu.
5.11. bBank Moe BIJIMOBHUTHCS BiJl BUKOHAHHS OyJIb-sIKOTO HagaHOro KIli€eHTOM MOpydYeHHS,
3asBM TOIO, SKIIO MiJMUCH HAa TaKUX JOKYMEHTaX HE BIANOBLAATUMYThH 3pa3kaM MiAIHUCIB,
HagaHuM 10 banky, abo B baHKy € cyMHIBH 1010 AIHCHOCTI TOKyMeHTY. Takox bank mae mpaBo
HE BUKOHYBaTU OyJb-ske HajaHe KiieHTOM AOpydeHHs, po3MOpsKEeHHs, 3asBy TOLIO y pasi,
SKIIO BOHU Mmianucani Bix iMeHi Kiienta ocobamu, TOBHOBaXEHHS SKUX HE MiITBEPHKCHI
Knienrom bankoBi BifnoBigHo 10 3akoHonaBcTBa, X [IpaBuin ta Bumor banky.

bank He Hece BiamoBimambHOCTI Tiepea Kiientom Ta/abo mepen Oyab-sSKOIO TPETHOIO
0Cc0000 CTOCOBHO HACIIJIKIB HEBUKOHAHHS/BIIMOBH BUKOHATH BKa3aHi BHIE JOKYMEHTH. baHk
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HE BIJAMOBiJAa€ 3a HACHIIKM BUKOHAHHSA OyAb-IKHX HENpaBAWBUX, (anbcu(ikoBaHUX abo
HEJIWCHUX JOpYydYeHb, HaKa3iB, 3asB Ta IHIIMX JOKYMEHTIB, oTpuManux Bim Kiiienra, 3a
BUHSTKOM BHIIAJIKy, KOJM BCTAHOBJICHO, 110 BaHK NMpUITyCTUBCS MOMMJIKM B MEPEBIpLi TaKUX
JIOKYMEHTIB HaBMHCHO 1 Taka MOMUJIKAa CIIPUYMHMIIA BAarOMUil HeraTUBHUM BIUIUB Ha KitieHTa.
5.12. bank BignoBigHo a0 HOpM [lomaTkoBOrOo Komekcy YkpaiHu € (iHAaHCOBHUM areHTOM JUIS
uinedt bararocropornroi yromu CRS Ta Yroau mix Ypsaom Ykpainu ta Ypsaom CromydeHuX
ITatiB AMEpHKH JUIs TIOJIIIIIICHHS] BUKOHAHHS MOJATKOBUX MPABUII 1 3aCTOCYBAHHS MOJIOKEHb
3akony CIHIA «IIpo mogatkoBi BuMorH 10 iHo3eMHHX paxyHKiB» (FATCA). bank 30008’ s13aHmit
BXKHMBATU 3aXOAM JJISl BHUSIBICHHS IMIJ3BITHUX paxyHKiB 1 mepeBipku CTaTycy HOJaTKOBOTO
PE3UJICHTCTBA BJIACHHUKIB (DIHAHCOBMX paxXxyHKIB Ta KiHIEBHX OeHedilliapHUX BIIACHHKIB
(KOHTpOJIEPiB) TAKUX BIACHUKIB (JiIHAHCOBUX PAXyHKIB (B T. Y. 3aXOJiB I JOTPUMAHHS BUMOT
3akony FATCA, CRS).

5.13 Kuient ta/abo YnoBHoBaxkeHa ocoba KiienTa Ta/abo kiHueBuit 6enedimiapHuil BIaCHUK
Kiienta 3000B’s3aH1 HagaBaTu banky iHpopMmariro npo ix CtaTyc moaaTKoBOrO Pe3uICHTCTBA
JUTst 11itei 3aranbHoro craHaapty 3BiTHOCTI CRS Tta/abo mns nineit 3akony FATCA. Kiient
Ta/abo YnoBHOBakeHa ocoba KitienTa 3acBiguye i rapantye, mo KiieHT Ta/abo YnoBHOBaxkeHa
ocoba Kiienta Tta/abo kiHneBwii OeHedimiapHuii BracHUK KilieHTa HE € TOZATKOBUMH
pesunentamu CIIIA abo iHIIO1 BiMOBIMHOT FOPUCAUKINT (SKIIO iHINA iHGOpPMAIIiS HE HaJaHa
Knienrom Ta/abo #ioro YoBHOBaXEHOIO 0c00010 Ta/ab0 KiHIeBUM OeHe(illiapHUM BIACHUKOM
KnienTa 1o banky B mucsMoBiit hopmi, 1110 3acBiAu€HA HAJICKHUM YHHOM, Pa30M 13 3a[IOBHEHOIO
dopmoro BcTaroieHoro 3pazka CRS-E abo CRS-I ta/abo 3amoBHEHOIO BIAMOBITHO O BUMOT
Cnyx6u BayTpimHix goxoaiB CIIA ¢opmoro W9, Tta/abo inmmmu hopmamu, 3aTBEpHKCHUMHU
bankom, i3 3a3HaYeHHSIM iACHTU(IKALIKHOTO HOMEpY IUIaTHHKA MOJATKIB Yy BIIMOBIIHIN
ropucaukii (st CHIA - TIN (SSN, ITIN)). bank mae npaBo Bu3sHauatu ¢GopMy MOJaHHS TaKoi
iHdopmarii Ta HEOOXiTHICTH BUTpPeOyBaHHS JOJATKOBUX JIOKYMEHTIB, IO MiATBEPKYIOTH
HasIBHICTh 200 BIJICYTHICTh BIAMOBIAHUX (aKTIB.

5.14. Kiient Ta/abo YnoBHoBaxkeHa ocoba Kirienrta Ta/abo kiHueBuii 6enediniapHuii BIaCHUK
3000B’s13aHi potarom 10 pobounx auiB npoiHdopmyBatu bank npo 3miHy HagaHoi iHGOopMaIlii
10710 cBoro CTarycy MoJaTKOBOTO PE3HMICHTCTBA JUIS IiJIel 3aralbHOTO CTaHIApTy 3BITHOCTI
CRS Tta/a6o nus uineit 3akony FATCA, ta y pasi HaOyTTsa CraTycy NOJaTKOBOTO PE3UACHTCTBA
Jutst e 3aranbHoro crangapty 3BiTHocTi CRS Ta/abo mns uineit 3akony FATCA npotarom
nii lorosopy, Kiient ta/abo ioro YmoBHOoBakeHa ocoba Ta/abo KiHLEeBUIl OeHediiapHuii
BJIaCHMK 3000B’s13aH1 HajaTu 10 banky gopmy BctaHosneHoro 3paska CRS-E ado CRS-I ta/abo
dbopmy WO, Ta/abo inmn ¢opmu, 3aTBepaxkeHi bankow, i3 3a3Ha4eHHSIM 11eHTU(IKAIITHOTO
HOMeEpY IJIaTHUKA NOoJaTKiB y BianoBiaHii ropucaukuii (ans CLLIA - TIN (SSN, ITIN)).

5.15. Sxkmo Knient ab6o YnoBHoBaxkeHa ocobOa Kiienta Ta/abo kiHueBuil OeHediliapHuii
BJIacHUK npoTsroM 30 AHIB 3 JHSA oTpuMaHHs 3anuTy banky He Haganu HeoOXxiaHOI 1H(popMaltii
Juis Bu3HaueHHs CTaTyCy MNOJATKOBOIO PE3UJEHTCTBA JUIS LiIel 3araJbHOro cTaHAapTy
3BiTHOCTI CRS Ta/abo mns uineir 3akony FATCA, dopmu, sxi Oynu Hanani Kmienty s
3al0BHEHHs, a00 OyJ10 BUSBIEHO (aKT HAJaHHS HEITOCTOBIPHOI iH(popMallii 17151 BCTAHOBJIEHHS
HiA3BITHOCTI paxyHka/ CTaTycy MOJAaTKOBOrO pe3suaeHTCTBa, baHk Mae nmpaBo 3akpuTu Bci a0
okpeMi paxyHku KiieHnTa Ta/abo BiIMOBHUTHCS BiJ HaJaHHS NOCIYT 3a JIOrOBOPOM, MPOBECHHS
(b1HAaHCOBUX/IIJIATIKHUX omepainiii 3a paxyHkamu KiieHTa 4M OpU3YNUHUTH (THMYacoBO)
¢dinaHcoBi/rulaTikHI  omepauii 3a HMMH, Ta/abo posipBat JloroBip. bank He Hece
BIJIMOB1IaJTLHOCTI 32 HETATUBHI HACIIIKH, SIKI BUHUKIIH y 3B’ 513Ky 3 BiIMOBOIO KitieHTa HaytaBatu
JOJIaTKOBY iH(opMallito mpo cebe Ta/abo cBOiX JOBipeHUX 0cCi0, TpPEACTaBHHUKIB Ta/abo
KiHIIeBOTO OeHediiapHoro BiacHuka Kimienra mst mineit 3aransHoro ctanaapty 3BiTHocTi CRS
ta/abo s uineit 3akony FATCA, HaaHHS HEMOBHUX 200 HEJAOCTOBIPHUX BIIOMOCTEH.

5.16. KiienT po3yMmie Ta mpuiimMae yci pU3MKH, B TOMY 4YHCII (piHAHCOBI, MOB’s3aHi 13
HepoTpuMaHHsIM KitienTom Ta/abo YmoBHOBaxkeHOIO ocoOoto KiieHTa Ta/abo KiHIEBUM
oenedimiapanm BaacHukoM Kimieara Bumor 3akony FATCA/CRS Ta ix BiIMOBOIO BiJl HaJaHHS
iH(popMarii, 1o 3anuTyerhesi bankom, abo BUaCHOTo MOBiIOMIIEHHS Mo 3MiHH cBoro Cratycy
MOJJATKOBOTO PE3UICHTCTBA.
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5.17. bank He Hece BimmoBimanbHOCTI mepen KiieHToM, YmoBHOBaxxeHOIO ocoboro KiieHta,
Horo kiHieBuM OeHedilliapHUM BIIACHMKOM, MOTO KOHTpareHTamH 3a Oynb-sKi yTpUMaHHS,
CaHKIii, OOMEXEHHsI Ta IHIII HEraTWBHI HACHIAKU MIOJI0 PaxyHKIB, TPOIIOBUX KOIITIB Ta
omepairiii 3a paxyHkamu Takoro KirieHra, K10 Taki HacJi Ky OB’ s13aHi 13 BUKOHAHHSAM bankom
BJIACHHX 3000B’s13aHb sIK (piHaHCOBOTO areHTa (B T.4. B pamkax 3akony FATCA/CRS), 30kpema
3 PO3ipBaHHSAM JOTOBIPHUX BIJIHOCHH, a TaKOX 3a Oy/b-sKi IMOB’s3aH1 3 I[UM 30MTKH, BUTPATH,
MOpaJibHy HIKOy Ta/ab0 HeOTpUMaHi 10XO0/IH.

5.18. B uinsax Bukonanns bankom ¢yHkiii ginancoBoro arenra, nuM KiieHt nopy4vae banky y
BUMajKax, Bu3HaueHux Bumoramu 3akoHy FATCA/CRS, 3piiicaroBati crnucanHs (y T.4.
cucreMatuyHe (Ba Ta Ounbmie pasiB)) 3 Oyab-skoro Paxynky Kimienta Bimkputoro B baHky,
IPOIIOBHX KOIUTIB y po3Mipi, HeoOXimHoMy mjisi BukoHaHHs Bumor 3akoHy FATCA/CRS
(YMHHMX Ha MOMEHT 3JIIMCHEHHS BIIMOBIIHOTO CIIMCAHHs) Ta IMepepaxyBaTH BiIIMOBIIHI KOIITH
Ha Oynp-skuil paxyHok CiyxOu BHyTpimHiX goxoniB CIIIA/iHmoi KoMIeTeHTHOI opraHi3amii
BIJIMOB1THOT FOPUCIUKITT a00 Ha Oy Ib-IKWH IHIINK paXyHOK, BU3HaUeHUH Ci1y»KOOK0 BHYTPIIITHIX
noxoniB CIIA/inmor KoMIieTeHTHOI OpraHi3aii€o BiAMOBITHOT FOPUCAHKIII. .

5.19 B nimsax BukoHanHs bankom (yHKIiH ¢inaHcoBoro areHrta (B T.4. B paMKax 3aKOHY
FATCA/CRS), mum Kriienr nHagae banky no03Bin Ha posroyomeHHs iH(opmamii oo
Kiienra/YnoBHoBaskeHoi ocobu KimieHta/kiHmeBoro OeHediniapHoro BiacHuka KiieHra, sika
MICTHTh OaHKIBCHKY TA€EMHHIIO, TepcoHanbHI naHi KiieHta/ YmoBHOBaxkeHOi ocoOH
Knienta/kinueBoro 6enedimiapHoro BiacHuka, KOH(iAEHIIHHY 1HPOpPMAIIiIO, IO MICTATHCS B
JloroBopi mocnyr abo B iHIIMX JOTOBOpax (4M 3asBax, MPOTOKOJAX, JHCTax Tomo) baHky Ta
KnienTa nueHTpaabHOMYy OpraHy BUKOHABYO1 BIaJu YKpaiHu, 0 peati3ye Aep>KaBHY MOJaTKOBY
HOJITHKY AJIs 1iieit 3aranpHoro cranaapty 3BiTHOCTI CRS Ta/abo ans mineit 3akony FATCA.
5.20. ®akrom yxnanenus Jloroopy mocnyr KiieHT 3acBindye HagaHHS HUM 0e€33aCTEpPEXHOI
3r0JIU HA:

a) 36upanns indopmarii npo ocody Kiienta Ta iioro ¢diHaHCOBHIA CTaH y TpPETiX 0ci0, B TOMY
YHCIIl THX, K1 1T0B’sg3aHi 13 Kimientom;

0) PO3KpUTTS BIAOMOCTEH, sIKi cTOCYIOThCsl KitieHTa Ta 3riiHO 3 3aKOHOJABCTBOM BiTHOCSTHCS
110 0aHKIBCHKOT TAEMHUIT Y BUTIAJKAX, Iepe10adeHNX 3aKOHOIaBCTBOM;

B) HaJaHHsA Ha BUMOry banky iHdopMmamii Ta JOKYMEHTIB, HEOOXIAHHUX IJIs 3iHCHEHHS
Hanexnoi mnepeBipku Kiienta (iioro VYmoBHOBaXeHUX 0Ci0) Ha BHKOHAHHS BHUMOT
3akononasctBa y chepi [IBK/DT Ta/abo BHyTpilmHIX JoKyMeHTIB 6aHKy 3 nutanb [IBK/OT;

r) HagaHHs baHky iHdopmalii Ta JTOKyMEHTIB PO BJIACHUM cTaTyc MOAATKOBOIO Pe3UIEHTCTBA
Ta CTaTyC M0/IaTKOBOTO PE3UIEHTCTBA CBOIX KiHIIEBUX OeHediiapHUX BIACHUKIB (KOHTPOJIEPIB),
a TakoXX IHIIY 1H(QOpMAII0 1 JOKYMEHTH, HEOOXiJHI JUIsi BUKOHaHHS baHkoMm ¢yHKIIH
(biHAHCOBOTO areHTa, Ha BUKOHAHHS BUMOT MIXKHapOIHOTO JOTOBOPY, IO MICTHTh MOJOKEHHS
npo oOMiH iH(pOpMalli€lo i1 MOJATKOBUX IieH, 3rofa Ha OOOB’SI3KOBICTh SIKOIO HaJjaHa
Bepxosnoto Panoro Ykpainu, abo ykiajeHoro Ha HOro miJcTaBl MXkB1IOMYOT0 JOTOBOPY;

I') pO3KpUTTS 1HIIUM OaHKaM 1H(opmallii, HagaHHs JOKYMEHTIB rpo KiieHTa, B TOMy 4ncIil THX,
0 CTAHOBJATh, MICTATh OAaHKIBCBKY TAa€MHUII0 Ta/ab0 1HIIY OXOPOHIOBaHY 3aKOHOM
TAEMHUINIO, MEPCOHANbHI JaHi, OyIb-sKy IHIIY 1HGOpMalil0 3 OOMEXKEHMM MJOCTYIOM, 3a
3BEpPHEHHSMU [MX IHIMX OaHKIB IIOAO OTPUMaHHS Takoi iHQopMarllii, JOKYMEHTIB s
3/11ICHEHHS HAJIEXKHOI MepeBipku Ta/a00 1HmuX 3axoaiB uis uiieit [IBK/OT;

1) 00poOKy mepcoHanbHUX AaHux ams minei [IBK/OT.

5.21. ®akrom yknaaenss Jlorosopy mocnyr bank ta KiieHT moromkyiotsh, mo bank moxke
MPUIMHATH BU3HA4YeH] JJorOBOpOM MpaBOBITHOCHHY, y BUMAIKaX, BU3HAYeHUX y 11.5.10 maHoro
Poznimy.

5.22.V pasi nenananus Kiientom, sikuit €/kiHueBuM OeHediniapoM SKOro € NOJITHYHO 3HAUYIIa
ocoba, uiieH 11 ciM'T abo oco0a, MoB'A3aHa 3 MOJITUYHO 3HAYYII0I0 0C00010, B PpO3yMiHHI 3aKOHY
VYkpainun «IIpo 3amobiraHHs Ta TPOTHAIIO Jeramizamii (BiIMHUBaHHIO) JOXOJIB, OJEp>KaHUX
3JIOYMHHUM LUISIXOM, (PIHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOKEHHIO 30poi
MacoBOTO 3HUIIEHHS», 1H(QOpMaLlii, JOKYMEHTIB JJii BCTAHOBJEHHsS JKEpena CTaTKiB
(baraTcTBa) Ta/ab0 MKEpesa KOIITIB, 3 IKUMH OB’ 13aH] J1I0B1 BIIHOCHHU UM OTepallii 3 TaKUMHU
ocobamu, mpoTsarom 14 kaneHZapHUX JAHIB 3 JHA, KOMU BOHU Oyyu 3arpeOyBani baHkowm,
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Croponu y3roaunu mnpuzynuHuTH bankom omepariii 3a PaxyHkom/-aMu Ta NPU3YIUHUTH
3MIMCHEHHS UIaTihKHUX oneparliii 3a nonomoroto BIIK (biokysanns BIIK) Kimienra 1o MmomenTy
OTpUMAaHHS BiJNIOBIIHUX JOKYMEHTIB, ajie He OBIIe HiXK Ha 30 KaleHIapHUX JHIB. baHk Moxe
BIJIMOBUTHCSI BiJl BCTaHOBJICHHs (MIATPUMAHHS) IIJIOBUX BimHOCWH/BimMoBHTH KilieHTY y
BigkpuTTi PaxyHka (0OcayroByBaHHi), B TOMY YMCII LUIXOM PO3ipBaHHS JIJIOBUX BiJHOCHH,
3aKpUTTS PaxyHKa/BiIMOBHTHCS BiJl TIPOBEICHHS (hiHAHCOBOI omeparii, y pasi, KOJIu TepMiH
HeHagaHHs KiieHToMm, SIkuit/KiHieBuM OeHediliapHuM BIACHUKOM SIKOTO € TOJITUYHO 3HAYYIIa
ocoba, wieH 1i ciM'T abo ocoba, MOB'I3aHA 3 MOJITUYHO 3HAYYIIOK 0CO00I0, 3aTpeOyBaHMX
Bankom nokyMeHTiB, siKi O MiITBEpHKYBAIN IMOXOKEHHS CTAaTKiB (OararcTBa) Ta/abo KOIITIB,
MOB's3aHUX 13 (DIHAHCOBUMM OIIepallisiMH, repeBuinye 30 KaaeHIapHUX THIB.

Yxknaaeuns JJoroBopy mociyr 3 KimieHToMm, sikuii/KiHlieBuM OeHedilliapHIM BIACHUKOM SIKOTO €
MOJIITHYHO 3HavyIa ocoda, 4ieH 1i cimM'i abo ocoba, MoB's13aHa 3 MOTITHYHO 3HAYYIIOI 0C00010,
3MIACHIOETBCS TICHS OJEpXKaHHsA JO03BOJYy KepiBHMKAa baHKy Ha BCTaHOBJIEGHHS MAUIOBHX
BinHocuH. bank He ykmamae Jloroip mocnyr 3 KiieHTOM, skOoMy OYJ0 BCTaHOBJICHO
HEMPUIHATHO BHCOKUH PU3MK 3 TiJICTaB, BH3HAYCHHX 3aKOHOJABCTBOM a00 BHYTPIIIHIMHU
JOKyMeHTaMu baHky.

5.23. ®aktom yknanenHs dorosopy mocnyr bank ta KiieHT moromxyrooTth, mo bank Bmpasi
3YNUHATH OIEpallii, sKIIo:

a) Taki (piHAHCOBI omeparii MOXKXyTh OyTH TOB'S3aHI 3 Jeram3aiiero (BiIMUBAHHSIM) JOXOIB,
OJIep’)KaHUX 3JIOYMHHUM MUISIXOM, a00 (iHAHCYBaHHSIM TEPOPHU3MY, BIAMOBIIHO 1O BUMOT
3aKOHOJABCTBA;

0) (bhinaHCcOBa oneparlis 3A1HCHIOETHCS Bl IMEHI a00 B iHTEpecax 0coOH, 010 SKOi 3aCTOCOBAHO
BIZIMOBIHI 0OMeXXyBallbHI 3ax0oau (caHKIii), 3rifHo 3akoHy Ykpainu «lIpo cankuii», BOHH €
HiJO3pITUMH, Ta y pa3i BHHUKHEHHS MiJO3pH, LI0 BOHU MICTSATh O3HAKM BYHMHEHHS
KPUMIHAIBHOTO TIPABOIIOPYIIICHHS, BU3HaYeHOro KpuMiHATbHUM KOJIEKCOM Y KpaiHH.

I'JIABA 6. TAPU®U. PO3PAXYHKHU MI’K CTOPOHAMMUA

6.1. Po3paxyHku 3a baHKiBCbKUMU MOCITyramMu 3/11HCHIOIOThCA 3riHo 3 Tapudamu.

6.2. Tapucdu Ha baHKiIBCHKI IOCTYTH (B TOMY YMCII pO3MIPH, CTPOKHU (TEPMIHM) Ta MOPSAOK 1X
CIUIaTH/yTPUMaHHs TOI0) BU3HAYAIOTHCS baHKOM caMOCTiiHO.

6.3. Tapudu banky myOmikyroThCs:

- Ha [HTepHeT-cTopiHLi baHky;

Ta/abo

- PO3MILIYIOTBCS B 3arajlbHOJOCTYITHUX MICISIX NPHUMIIEHb ONepaliifHuXx abo KacoBUX
niapo3autiB banky (BiAaUI€Hb TOIO).

6.4. Po3paxynku Mk CTOpOHaMU 3/1iCHIOIOTECS HA MiicTaBl Aif0uuX JloroBopiB MOCIHYT.

6.5. lllnsaxom npuennanas no uux [IpaBun KiieHT miaTBepikye, 1m0 BiH O3HAHOMIIEHUH Ta
3roJieH 3 aitounmu Tapudamu.

6.6. bank mae npaBo B Oy/b-SKHMI1 Yyac caMOCTII{HO BCTaHOBJIIOBATHU Ta 3MiHIOBaTH Tapudu (B
TOMY YHCIIi POLIEHTHI CTaBKHU 10 BKJIa/1aX Ha BUMOTY 32 Oyb-IKUM yKJaJeHUM Mi>k CTopoHaMu
JloroBopoM 111070 pO3MILIEHHS OaHKIBCHKOTO BKJIAAy), B MOPSAIKY, BHU3HAUEHOMY LIMMH
[TpaBunamu, 3a BUHATKOM BHIIAJIKiB, TeperoaueHux numu IpaBunamu.

6.7. bank He mi3Hime, Hix 3a 10 (aecsaTh) kanengapHux AHIB (30 (TpUALATH) KaJleHAApHUX THIB
— y BUmNaaky BcTaHoBieHHs/3MiHM Tapudis banky na ob6cmayroByBanns BIIK; 7 (cim)
KaJICHJIapHUX JHIB — y BHUIAJKy 3MIHU MPOIEHTHOI(-UX) CTaBKH(-0K) IO BKJIa/Jax HAa BUMOTY),
Ta/abo y BHMajkax, nependaueHux m. 7.6 rmaBu 7 posainy I mux IlpaBwi, go matu, 3 sKoi
3acTocOByBaTUMYThcs HOB1 Tapudu/aminu 1o airounx TapudiB onpuIiOgHIOE MOBIAOMIIEHHS
PO TaKy 3MiHy OyAb-SKHUM i3 HACTYITHUX CIIOCOOIB:

- B 3arajbHOJIOCTYITHUX MICISIX NPUMINIEHb ONepaliiHuX abo KacoBUX Miapo3ainiB baHky
(BiAIiJIEHH TOIIIO);

Ta/abo

- Ha [HTepHeT-cTopiHui banky;
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Ta/abo

- yepe3 Cuctemy/Cucremy onnaitH-0ankinTy «KPEJIOBAHKY.

Kpim Toro, bank 3anmuiiae 3a co6010 IpaBo 3aCTOCOBYBATH iHIII criocodu rnosigomiieHHs Kimienta
1010 BCTAaHOBJICHH/3MiHN Tapudis.

[Tix wac nii BoeHHOTO cTaHy B YKpaiHi, BBEJCHOT0 y 3B 53Ky 3 BiliCbKOBOIO arpecieto Pocilicbkoi
®denepanii npotu YKpainu, baHk onmpuirogHIOE MOBIAOMIICHHS PO HOBI Tapudu/3miHu 10
nitounx Tapugis y T.4. BcraHoBieHHsA/3MiHU Tapudis banky Ha o6cimyrosyBanus BIIK, 3minu
MPOIICHTHOI(-MX) CTaBKU(-0K) 1O BKJIaJaX Ha BUMOTY, HE IMi3HIIIe HIX 3a 2 (1Ba) KaJeHIapHUX
JIH1 JT0 J1aTH, 3 SIKO1 3aCTOCOBYBAaTUMYThCs HOBI Tapudu/3minu a0 airounx Tapudis.

6.8. Y BUmanKy HEMOroHKEHHS 13 3MIHOO JiF0UnX Ta/abo BBeJAeHHSAM HOBUX TapudiB (B TOMY
YHCIi 3MIHU MPOICHTHOI(-UX) CTaBKH(-OK) MO BKJIaJaxX Ha BUMOTY), KitieHT, 10 orojomeHoi
bankom nmatu BBeJCHHS B JiI0 3MiH/JAONOBHEHb 10 TapudiB, BOpaBi BIAMOBHUTHCSA BiJ
BankiBchkoi mociayru/JloroBopy mociyr, MUCHbMOBO MOBIOMUBIIY PO 1€ baHK 1 BUNHUBIIH
1HII1 711, BignoBigHO 10 BUMoT [IpaBui abo 3akoHOaBCTBA.

6.9. HenaaxomkeHHs 10 orojomienoi bankom gatu BBeeHHA B Aito HOBUX Tapu¢is Bix Kiienta
MMCbMOBOTO TIOBIIOMJICHHS TNPO BiAMOBY Bix baHkiBchkoi mocmyru/JloroBopy mociayr 3
NOCWJIaHHAM (SIK Ha MpUYMHY) Ha 3MiHy Tapu¢iB Tta/abo He BumHeHHs KiieHTOM iHIIUX Mii,
BinoBiAHO 10 BuMor [IpaBui abo 3aKk0HOJaBCTBA, BBAXKAETHCS BOJICBUSIBIICHHAM 3rou Kiienta
Ha TaKy 3MiHy.

KnienT Hamae cBO€e MUCHbMOBE MOBITOMIICHHS PO BiAMOBY BiJ baHkiBchkoi mocmyru//lorosopy
MOCITYT Y 3B’SI3KY 13 HE3rOJI0K0 31 3MIHOIO/OMOBHEHHAM TapudiB BUKIIOYHO 10 BiIICHHS
banky, ske 3miiicHioe Oe3nocepenHe obcmyroByBaHHs Takoro Kiienta. B pasi HamanHs
BiJITOBITHOT'O MUCEMOBOTO TIOB1IOMJICHHSI HE JIO BiIIeHHs baHKy, sike 3/1iiCHIOE Oe3IocepeHe
oOciyroByBanHsa Takoro KilieHTa, Taka BigMOBa BBaXKA€ThCS HEHAJIEKHO BYMHEHOIO, KpIM
BUIIAJIKIB, SKIIO baHK B3sB 11 10 yBaru sik Ha/laHy HAJICKHO.

VY Bumnaaky He3roau KiieHta Ha caMocTiiiHy 3MiHy baHkoM mpoIeHTHOI(-UX) cTaBKH(-0K) MO
BKJIaJly Ha BUMOTY, ITOPSJIOK TTIOBEPHEHHS BKJIQy Ta BUILIATA MPOICHTIB 3MIMCHIOEThCS baHkoM
y nopsiaKy, o0ymoBieHoMy riaBoro 8 posainy Il nux [IpaBum.

6.10. ®axrom ykianenus Jlorosopy mociyr KitieHT miaTBepaKy€e CBOIO 3roly Ha 3a3HAYCHUIN B
naHiit rnasi [IpaBun mopsaok 3MiHU Aitounx Ta/abo BBeneHHS HoBuX Tapudis (B ToMy uuci
3MIHM NPOIEHTHOI(-UX) CTaBKH(-OK) IO BKJaJaXx Ha BUMOTY 3a OyAb-SIKUM YKJIaJI€HUM MiX
Croponamu JloroBopom mI0J0 poO3MillieHHsI OaHKIBCHKOTO BKJIaay), iH(GOpPMYyBaHHS PO 1€
KitienTa Ta nmpunMHEHHST OTpUMaHHS BaHKIBCHKOI MOCITyTH/ MPUNUHEHHS J[oroBOpY mociyr B
pasi He3roau 31 3MiHaMu Ta/abo JOMOBHEHHsAMU J10 Tapudis.

6.11. He3Baxxaroun Ha BUKJIQJeHUN BuIle B 11l m1asi ganux [IpaBun nopsaok 3minu Tapudis,
3MiHa MPOILIEHTHOI CTaBKH MO CTPOKOBOMY BKJIaAy 3a OyAb-sIKUM yKiageHUM MK CTopoHamu
JloroBopoM 110710 po3MillleHHs 0aHKIBCHKOT'O BKJIay 3/11MCHIOETHCA 3a 3101010 CTOpIH.

6.11.1. Y Bunaaxy 3miau o0ikoBoi ctaBku HBY, airoduoro 3akononaBcTsa, nomituku banky abo
Tapudis, bank Brnpasi 3anpononyBatu KilieHTy 3011bIIMTH/3MEHIIUTH PO3MIP MPOLIEHTIB 3a
ykiaaaenuM 3 Kiieatom JloroBopom 100 po3MillieHHS OaHKIBCHKOTO BKIAAy, MPO IO
nosigomisie KilieHTa pekoMeH10BaHUM JIMCTOM 3 TMOB1IOMJIEHHSIM PO BPYY€HHS a00 1HIIMMHU
KaHaJaM# 3B’SI3KY, 10 MOXYTh 3aCTOCOBYBATHCS 3TiHO 3 JlOrOBOpOM IOJI0 PO3MIIICHHS
0aHKIBCHKOTO BKJIQTy, B TOMY uucii ymoBaMu [IpaBuil Ta Hajacuiiae MPOEKT JOTOBOPY IPO
BHECEHHs 3MiH 710 J[oroBopy mofo po3miiieHHs 0aHKIBCHKOro BKJIaxy He MeHII, Hik 3a 10
(ecsith) baHKiBCHKUX JHIB 10 IPOIIOHOBAHOI JIaTH BCTYITY B CUJTY LIUX 3MiH.

6.11.1.1. Knient 30008’s3anuii mpotsiroM 10 (mecsaTn) kaneHAapHUX JHIB BiJl THS HAJICUIAHHS
baHkoM mOBIOMIICHHS 3 SBUTHUCh 10 bBaHKYy JUIS YKJIaJIeHHS BiIIOBIJIHOTO JOTOBOPY PO
BHECEHHS 3MiH 710 JoroBopy 110,10 po3MilieHHs OaHKiBCHKOTO BKIaAy. HOBI IPOIIEHTHI CTaBKH
[0 TaKOMYy CTPOKOBOMY BKIIQJy 3aCTOCOBYIOTHCS 3 JAaTH YKJIAJCHHS TaKOTO JOTOBOpPY TPO
BHECEHHS 3MiH a00 3 IHIIOi JaTh, 00yMOBIIEHOT TAKMM JJOTOBOPOM MPO BHECEHHS 3MiH.
6.11.1.2. V Bumanky BiamoBu KiieHTa Bin BHECEHHS 3MiH y JlOTOBip MO0 pO3MIIIEHHS
0aHKIBCHKOTO BKJIay a00 MOro HesBKHM Y BCTaHOBIICHUH 1uMu [IpaBunamMu cTpok (TEpMiH) JUIs
VKJIQJICHHS JIOTOBOPY TIIPO BHECEHHS 3MiH, BKJIAJHI TPABOBIIHOCHHH BBaKAIOTHCS
npunuHeHuMu. [lpu npomy, bank:
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- noBepTae KiIieHTOBI CyMy CTPOKOBOTO BKJIa/1y/3aIMIIIOK CyMH CTPOKOBOTO BKIIAJY;

- BUIUIAYY€ HApaxoBaHI MPOLEHTU IO CTPOKOBOMY BKJIaxy O€3 3aCTOCYBAaHHS MPOLIEHTHOI
CTaBKH, Nepe0adeHol st JOCTPOKOBOT'O TIOBEPHEHHS CTPOKOBOTO BKJIAMY.

6.12. KiieHt 3000B’s13y€eThcs 3a0€3MEYUTH HASIBHICTH TPOIIOBUX KOIITIB Ha CBOiX PaxyHkax B
CyMi TOCTaTHIN AJis 3/1iHCHEHHS oryiaTh Hajanux bankoMm baHkiBchkux mocayr 3a JloroBopamu
nociayr abo 3a0e3neyuTy CBOE€YACHy cIijiaTy BUHaropoau banky 3a baHKIBChKI TOCIYTH 1HIIUM
YUHOM.

6.13. Kiient nopyvae baHky caMOCTIHO yTpUMYBaTH HaJe)XHY HOMY BHHAropojay 3rigHO 3
Tapudamu:

- IUIIXOM CITMCaHHS KOmTiB 3 PaxynkiB KiieHTa;

- 3 KOIITIB, HAJIS)KHUX 10 3apaxyBaHHs KilieHTy, IUIIXOM 3MEHIIEHHS Ha BIATIOBIAHY CyMYy.
6.14. YV Bumaaky HemocTaTHOCTI KomTiB Ha PaxyHky mis mpoBeneHHs Kiientom omepartii i
CIUIaTH HAJIE)KHOI baHKy BUHAropoau 3a il IpOBEICHHS:

- Kinient BopaBi omnatutu banky rotiBkoro nociyry banky 3 npoBeneHHs Takoi oneparii;
Ta/abo

- bank BrpaBi BIIMOBUTH B 3/1MICHEHHI1 onepallii/HaganHi baHKiBCbKOT MOCTyTH;

Ta/abo

- bank Bmpasi camocrtiitHo 3minuTH KiientoBi Tapudnuii maker B MopsaaKy, nepeadadyeHoMy
[TpaBunamu, Ta/abo 3MiHUTH YMOBU 00OCITyTOBYBaHHS,

Ta/abo

- bank BopaBi criucaru/ytpumaru B Oynb-sSKui 1HIIWH cnocid 3 gocTynmHuX akTuBiB KitieHTa
cymy BuHaropo iy banky 3a npoBeneHHs Takoi onepaiii Ta/abo 0y1p-sSK0i 1HI101 3a00PTrOBaHOCTI
KitienTa nepen bankowm.

6.15. Bunaropona banky 3a HananHs baHkiBChKMX MOCTyYT Ta iHII HanexHi 3 Kimienta mnatexi
crurauyroThes KinieHTOM/yTpuMytoTbess BaHKOM B HaIliOHAIBHIM BaiOTi, SKIIO IHIIE HE
nependaueno Tapudamu, mianucanumu Kiienrom ta bankom noroBopamu ta/abo IlpaBunamu.
6.16. Oxpim crmatu BuHaropoau banky 3a Hananas bankiBchkux mociyr, KiieHT 30008’ 13aHMiA:
- BIAIIKOAOBYBaTH baHKy BUTpaTu (BKIIOYAIOYM BUTPATH Ha OIUIATy IMOCIYT TPETiX Ocio,
BUTPATH, TIOB’5I3aHi 13 3 sICYBaHHSIM PEKBI3UTIB, TOIIO), TOHECEHI baHKOM y 3B’SI3KY 13 HalaHHIM
baHKIBCHKMX MOCIYT 32 BiANOBIAHUM J[0rOBOPOM MOCIYT;

- BIJUIKOJYBaTH 1HIII 30UTKH, IIKOAY, CIJIATUTH HEYCTOMKY B pa3i MOpyIIEHHS 3000B’s3aHb
Knienra nepen bankowm.

6.17. bank Ta Kumienr (3a ymoBu, 1o KiieHT He € noB’s3aH010 3 baHkoM 0c00010) MOXKYTh 3a
B3a€MHOIO 3rOJIOK0 Y3TOJUTH I[IHOBI MapameTpu BaHKIBCBKMX IMOCIYT, MOPSAOK Ta YMOBH iX
CIUIAaTH, K1 BIAPI3HAIOTHCA Bl BU3HaYeHUX Aitounmu Tapudamu, [IpaBunamu, CtangapTHUMU
(dbopMaMu TOKYMEHTIB.

6.18. ®daktom yknaaenns Jloroopy mnociyr bank Ta KiieHT moromxyroTh, 110 TI'pOIIOBI
3000B’s13aHHs KitieHTa 3a JIoroBopoM nocityr MOXyTh OyTH BUKOHaHI TPETHOIO 0CO00I0.

B pasi 3BepHEHHS OyAb-9KOi TPeThO1 0COOM 3 METOI0 BUKOHAHHS I'POIIOBUX 3000B’s3aHb
Knienra nepen bankom 3a JloroBopom nociyr, bank npuiimae Take BUKOHaHHS, KPiM BUIA/IKIB,
SKIIO 11€ HEMOXJIMBO 3 00’ €KTUBHUX MPHUYKH a00 3T1HO 3 3aKOHOJABCTBOM. Take mpuiiMaHHs
BUKOHaHHS 3000B’s3aHb baHk 371licHIOE B TOMY 4MCHi 1 y BUNaKy, skuio KiientoMm He Oyio
norepeaAHbO MoBiToMiIeHO baHk mpo BUKOHaHHA TpolroBoro 06oB’s3ky KiieHTa BiNOBIAHOIO
TPETHOIO 0COOOI0.

6.19. Okpewmi JloroBopu OCITyT MOXKYTh Iepe0avaT J0JaTKOB1 YMOBH 11010 PO3PaxXyHKIB Mk
CropoHamu, K1 peryJolTh BiAnoBiaHUMU yMoBamu [IpaBui ta/abo JJoroBopom mociyr.

I''TABA 7. TAPU®HI ITAKETH

7.1. BaHkiBcbKi mocCiIyru HagaroThbcsi baHkoM B Mexax Ta Ha ymoBax Tapu(pHUX NaKeTiB,
BCTaHOBJIeHUX Tapudamu:
7.1.1. TapucdHni nakeru i3 3aralbHUMU yMOBH 00cimyroByBaHHs KiieHTa, Hajgam - 3aranbHUM
Tapudnuii naker;
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7.1.2. TapudHUX MaKeTiB i3 CHeliaTbHUMU YMOBaMHU 0OCIyroByBaHHA, Hajali - CrenianbHui
TapudHuii maker.

Ob6panns Kiientom Tapuduoro mnakery/3mina TapudHoro mnakery, Ha yMoOBax SKOTO
HaJaBaTUMYyThCs/HamaroThesl KiieHTy BaHKIBCBKI MOCTYTH, 3MIHCHIOETBCS 3 OOOB’SI3KOBUM
ypaxyBaHHSIM HAaCTYIHHX (akTOpiB/0OCTaBUH:

7.1.2.1. npunanexuicts Kitienta 1o BiamoBiaHoi rpymnu KitieHTiB (rpyma BiIOBITHOTO CErMEHTY
0i3Hecy), sKa BCTAHOBIIOETHCS BaHKOM, BUXOASYHM 3 BHU3HAYCHHUX BHYTPILIIHIMH NpaBHJIAMH
banky o3Hak, ski XxapaktepusyroTh KiienTta, Hagaii - Kpurepii cermenTartii;

7.1.2.2. napameTpu HaJaHHA baHKIBCRKUX MOCTYT Ha yMOBax BiAmoBigHoro TapudHoro nakery,
BcTaHoBieH1 Tapudamu, Hanani - [Tapamerpu, 10 yucia IKUX HAJIEXKATh!

- By gismeHOCTI Kimienra;

- oprasi3aniiHo-mpaBoBa ¢hopma aisutbHOCTI KimieHra,

- pesuneHTHICTh KitieHTa (pe3ueHT/HepE3uICHT);

- i [Tapamerpu, BctanoBieHi Tapudamu;

7.1.2.3. 3MiHa 03HaK, 110 XapakTtepu3yoTh Kiienra (3mina KputepiiB cermenrariii);

7.1.2.4. ctan po3paxyHkiB KiieHTa 3a baHKIBCBKI TTOCITYTH;

7.1.2.5. iami ¢axtopu/obcTaBuHM, BuzHaueHi uMmu IlpaBunamu, CtangaptHuMH (hopMamu
JIOKyMeHTIB Ta/abo Tapudamu.

7.2. [lincraBoro ans HamaHHS baHKiBChKUX mociyr Ha ymMoBax oopanoro Kiienrom Tapudnoro
MakeTy € BiAMoOBiIHE BoseBusiBieHHA Kiienta Ta banky, BigoOpakeHe y BIANOBIAHIN
CrangaptHiid GopMi TOKYMEHTIB (3aroBHEHiH Ta mignucaniii CTopoHamn).

7.3. Ilepenik baHKiBCHKUX MOCTYT, IO HANAIOThCA B Mexkax meBHoro TapudHoro makery, ix
o0csr, po3mip Ta nmopsinok omnatu Kiientom BuHaropoau banky, BuzHadaetbes Tapudamu ta
[TpaBunamu. Bei Paxynku Kiienta, sxi Bigkputi Ta OyayTh BigkpuTi B banky, 06cayroByroThes
Ha yMOBax oHOro TapudHOTro makery.

7.4.Y Bunanky HegocsaraeHss Kimientom i bankom 3roau mozao oopanoro Knienrom Tapuduoro
nakery, baHKIBChKI MOCITyTH HAJAOThCS 3rigHO 3 3arabHuM TapudHUM makeToMm, Ha YMOBaxX
SAKOT0 MOXKe 00cIyroByBatucs Oyap-skuil KilieHT BiMOBITHOTO CerMeHTy Oi3HeCy.

7.5. pu Binkpurti Kimienrom koxHoro HactymHoro Paxynky KiienTa, oOciyroByBaHHS BCiX
Binkputnx PaxynkiB KiienTta 3aiiicHoeTbes Ha ymoBax Tapu¢HOro makery, 3a SKUM BKe
obcmyroByeThest KimieHr.

7.6. baHk mMae npaBo:

7.6.1. CaMOCTI{HO BCTAHOBIIIOBATH Ta 3MIHIOBATH:

7.6.1.1. KpuTepii cermenrariii;

7.6.1.2. nepenik Tomo baHKIBCHKUX MOCIYT, SIK1 BXOJATH 10 ckiaay TapugHoro makerys;
7.6.1.3. ITapametpu.

VY Bunajky, sSIKIIO Taki 3MIHU BIUIMBatOTh Ha 3MiHY Tapudis ta/abo TapudHoro nakery, 3a
SKMUMHU 00cITyroByeTbes KilieHT, To po Taki BCTaHOBJIEHHs 4u 3MiHM bank nosinomise Kiienra
B MIOPSIIKY, BU3HAUEHOMY B 1. 6.7 rnaBu 6 po3auny I uux [Ipasuin. Ilpu upomy, Kiient Mae npasa,
BH3HaueHi 1. 6.8. rmaBu 6 po3ainy I nux IpaBun, 3 HachmigkaMu, BU3HAUYEHUMHU 1. 6.9. raBu 6
pozainy I ux Ilpasut.

7.6.2. CamOCTiiiHO BIAMIHATH (aHYJIbOBYBATH), BCTAHOBIIIOBATH HOBI TapudHi makeTu, npo 1o
bank noBigomisie Kiienra B mopsiaky, BusHaueHoMy B 1. 6.7 riaBu 6 posauty I nux [Ipasui.
[Tpu nbomy, KitieHT Mae npaBa, Bu3HaueHi 11.6.8. rnasu 6 po3ainy I nux [IpaBun, 3 Hacmigkamuy,
BU3HAYEHUMHU T1. 6.9. rnaBu 6 posainy [ ux [Ipaswr.

7.7. 3mina nitoyoro TapudHoro nakery, 3a SKUM 3A1HCHIOETbCA o0ciyroByBanHs KiienTa, Ha
1HIIMH, B110yBa€eThCA:

7.7.1 na 3aranpHuil TapupHU naker abo CnemianpHuii TapudHHM NakeT, MOrOHKEHUI
Croponamu Ha mijactaBi 3asBu 3a CtanmaptHoto ¢opmoro nokymeHTiB ([omatok Nel.3. mo
[Tpasun) — ans Kimienra-KOO a6o Ha miactasi BignosigHoro Jonatky 1o 3asBu-JloroBopy 3riTHO
3 Ctangaptaumu popmamu 1okyMeHTiB ([JJomatku Nel.2.1 no [IpaBun) — mys Kimienta-®OIT;
7.7.2. na 3aranpuuii Tapuduuii naker (nmpu ymosi, mo KiieHT oOciayroByeTbcss Ha yMmMOBax
CrneuiansHoro Tapu@Horo nakery), pu HacTaHHI Oy/1b-AKO1 3 HUKYEHABEICHUX MO/I1M:
7.7.2.1. mpoctpouenns Kimienrom Illomicsunoi mnatw;
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7.7.2.2. BinMinu (anymoBaHHs) bankowm nitouoro Tapuduoro nakery;

7.7.2.3. 3akiH4eHHS CTpOKy (Tepminy) aii CremiasbHoro TapudHOro makery, MO0 SIKOTO
BCTAaHOBJIGHO CTPOK (TEpMiH) [ii, Ta BifcyTHOCTI moromkeHoi Ctoponamu 3asBu/Jlomatky mo
3asBu-JloroBopy mpo o6ciIyroByBaHHs Ha yMoBax iHIoro CrieniagbHoro TapugHOTO makery;
7.7.2.4. Binnecennst bankom Kiienra 1o rpynu KiieHTiB iHIIoro cerMeHTy 0i3Hecy, BHACIIIO0K
sminu KputepiiB cermenTartii KimieHris.

7.8. 3mina TapudHOTo MakeTy 3/IHCHIOETHCS:

7.8.1. 3 naTu 3a3HavyeHoOi y 3asBi - y pasi 3MiHu Tapudnoro makery Kmieatom-FOO 3rigno 3
BuMoramu 1. 7.7.1. miei rnaBu IlpaBui, ane He paHille HACTYITHOTO POOOYOro JHS 33 JHEM
NIOJTAaHHS 3asIBH;

7.8.2. He mi3HIIIe HACTYITHOTO POOOYOTro JTHS MiCHs ykiIajaeHHs Mixk bankom Ta Kirieatom-®OII
BianosigHoro Jlomatky mo 3asBu-{oroBopy 3rimHo 3 CraHmapTHUMH (popmMaMu JOKYMEHTIB
(Jdomatku Nel.2.1 no IpaBun), sikum nependayena 3mina TapudHoro makery;

7.8.3. 3 maTM HACTYIHOI 3a JIaTOX0 BMHUKHEHHS MPOCTPOYEHOI 3a00pProBaHOCTI — MpHU 3MiHi
3rigHO 3 BUMOoramu 1. 7.7.2.1. i€l rinasu [IpaBun;

7.8.4. 3 mepioro JTHs MicsIIsl HACTYITHOTO 3a MICSIIIEM Y sIKOMY BiIOyIHCS MMO/i1, 3a3HaYeH1 Y T1.11.
7.7.2.2.-7.7.2.4. niei rnasu IlpaBun.

7.9. Y Bunankax 3minu Tapudnoro nakeTy 3riiHo 3 1. 7.7.2 uiei rinasu [IpaBui, HacTymHa 3MiHa
Tapudnoro nakery 3ailicHIO€ThCs Ha TiicTaBi 3asBu KimienTa-l00, sika moromkena bankom abo
Ha mifcTasi BignoBigHoro [lonmatky no 3asBu-oroBopy, skuil yknaneHudt Mk bankom Tta
Kniearom-®OII, 3a ymoBH BigcyTHOCTI 3a0oproBanocti 3i criatu L{omicsunoi uratu Kirienta
nepea bankom.

7.10. Y Bunanky 3Mian Tapudroro makery nocepen micsisi, KitieHT 3000B’si3aHMIA OTUIATUTH B
noBHoMy o0cs3i lllomicsyHy miaty 3a momepeiHbo AirouMM TapuHHM MaKeToM 3a BeCh
KaJCHJapHUI Micsllb, y SKOMY BiOyacs Taka 3MiHa, a Tako oratutu LloMicsyny muiaTy 3a
HOBUM Tapuduum naketom 3rigHo 3 Tapudamu banky.

I'JTABA 8. 3AT'AJIBHI YMOBHU 3JIMCHEHHA KJIIEHTOM IUIATIXKHAX
ONIEPAIIIU. JEBETOBI IIEPEKA3U HA KOPUCTb BAHKY.

8.1. KuieHT ans 37iificHeHHS IMJIATDKHUX omepauid depe3 baHK BHKOPHUCTOBYE MJIATiXHI
IHCTpYKIIi (y TOMY 4YHCII 3BeJIeHi) a00 TUIaTLKHI 1HCTPYMEHTH, 110 BU3HaueHi [IpaBuiamu,
BignoBigHMMU CTaHIapTHUMH (POopMaMH JOKYMEHTIB Ta 3aKOHOJABCTBOM. 3 1HIIIATUBHU 1HIITUX
oci0 muaTkHi omepanii 3 komTamu KilieHTa MOXYTh NPOBOAMTHUCA JIUIIE Y BHIIAJKax,
Bu3HavyeHux [IpaBunamu ta/abo 3aKOHOIaBCTBOM.
8.2. KiieHT Mo’ke nojaBaTi baHKOBI IUTaTIXKHI IHCTPYKIIi B ManepoBiii abo eleKTpoHHIH hopmi
(SIK marepoBi UM €JIeKTPOHHI IOKYMEHTH). Y MOBH NOAaHHs baHKOBI manepoBuXx Ta eJIeKTPOHHUX
IUTATKHUX IHCTPYKIIHM BU3HaueH1 po3auiom II [Ipasui.

[Inati>kHi 1HCTPYKIII 3alMOBHIOIOTHCS BIAMOBIIHO A0 BuMor 1wux [IpaBun Ta
3aKOHO/IaBCTBA.
8.3. bank 3000B’s3aHuil oTpuMaru 3roay KiieHTa Ha BUKOHAaHHS KOXKHOIT IJIaTIXHOI onepariii,
KpIM BUIAJKIB, Iepe0auyeHNX 3aKOHOJaBCTBOM.
8.4. KiienT Hagmae 3roay Ha 3A1MCHEHHsS KOXKHOI IUIATDXHOI omepamii OAHUM 13 HACTYNHHUX
CHoco0iB:
a) nianucanHs KiiieHToM BiAMOBIIHOT MIATIXHOI IHCTPYKIIIi/KaCOBOTO JOKYMEHTA;
0) mianucanus EIl Ta mepenavya bankoi Ha BukoHaHHs 3aco0amu Cuctemu/ Cuctemu OHJIANH-
6ankiary «KPEJIOBAHK» BingmoBigHoi enekTpoHHol miarikHoi iHcTpykuii (EPI), a y
BUTIAJIKAX, Y3ropkeHuX CTOpOHAMH, — TaKOX MIATBEPKEHHS (DAKTy 3roAH 3acTOCYBAaHHIM
OnHOPa30BOro KOJy YW IHIIOTO OAHOPA30BOTO MAapoiIo, ad0 MOTOKEHHS 13 3aCTOCYBAaHHIM
MobinbpHOTO aBTeHTU(]IKAaTOpa, 3rigHO 3 J[OrOBOpOM MOCIYT, YKJIaJIEHUM BIAMOBITHO JO0 ITUX
IIpaBu;
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B) BBEJCHHS OJHOPA30BOr0 MApOJI0, KOy TOIIO, KU oTpuManuii Kiienrom Ha @iHaHCOBUI
Homep TenedoHy abo Jlepkarenem Ha AOOHEHTCHKMA HOMEp, Yy BIJIOBIIHE TOJE s
MiATBEPHKCHHSI Onepallii 9u Jii;
r) nist onepaitii 3 BITK:
- BBegeHHs [1IH-koqy Ta BUKOpPHCTaHHS KHOIIKH, IO MIATBEPKYE omepalito — B bankomarax,
BiamoBiiHUX [IpUCTposix camMooOCTyroByBaHHs, IJIATHKHUX TePMiHaaX (SKIIO 116 BUMArae€ThCs
IpH 31HCHEHHI MJIaTeXiB Yepe3 IIaTiXHi TePMiHaAIN);
- MAMKCAHHS MiATBEP/KCHHS TPaH3aKIIii, 0 3A1HCHIOEThCS Yyepe3 MIaThHKHUN TepMiHa (SIKIIO0
BUMAraeTbcs MiAMUCAHHS);
- (piznune Bukopucranusa bIIK ayis 3aiiicHEHHS TUTaTeXKy Yepes IIaThKHUN TepMiHAI (SKIIO IS
3IIHCHEHHSI TaKOTO IUIATE)Xy He BUMaraetbcs BBelneHHs [IIH-koqy Ta BUKOpHCTaHHS KHOIIKH,
110 MiATBEPKYE ONepariito, ado MiAMMCaHHS MiATBEPHKEHHS TPaH3aKIIii);
- HaJITaHHs HEOOXITHUX JaHWUX, HAIIPUKIIA, HOMEp KapTKu, TepMiH aii, CVV-KoJ Ta HaTUCKaHHS
KHOIIKU (TIPOCTaBJIEHHS BiAMITKHA, OOpaHHS OMIlii TOIIO), IO MiATBEPIKYE OIMEpalliio, sSKa
3IIHCHIOETBCS AUCTaHINHHO, 6e3 (izmunoro npexn’ senenns bIIK;
- BBEJICHHsI Ta/a00 HAJICUIIAHHS 3T1IHO 3 BKa31BKAMH OJJHOPA30BOT0 KOAY (ITapoJIr0 ), OTPUMAHOTO
BiJ baHky, 11t miaTBEpKEHHS 3T0/IM Ha OTEPaIliio.

3rona KiieHTa MOXKe BUMaratucs HUIIXOM BYMHEHHS KUIBKOX 13 3a3HAYEHHUX B LIbOMY
niamyHkTi «r» [IpaBun niit Kitienra. B rakomy pasi KiieHT Mae BUMHUTH BCl 3aIUTyBaHi Jii 1S
HaJaHHS 3TOAM Ha 3A1MCHEHHS IJIaTKHOT onepartii.
1) mianucansasa KitieHToM 10T0BOpY, IHIIOTO JOKYMEHTY YU JOKYMEHTIB, 3rigH0 3 CTaHIapTHUMHI
dbopMamMu TOKyMEHTIB, sike (IiAMHCcaHHA) 3acBinuye 3rony KiieHTa Ha 311HCHEHHS MIATIKHOI
ormeparii (TIaTiXXHUX OIeparlii);
n) nianucanHa Kiientom 3 bankoM Oyab-SKOTO OKpEeMOro IMpaBOYUHY, IO HE BUYUHSAETHCS
BIIMOBIAHO 10 ymoB 1ux [IpaBui i B skomy mnependadeHa 3roga KirieHTa Ha BUKOHAHHS
IaThKHOT oneparlii (TUIaThKHUX OTepallii);
€) B iHmUH cmoci0, mo 4iTko Ta 0e3yMOBHO MinTBep/Kye 3roxy KiieHta Ha 3miiicHEHHS
MJIaTHKHOT onepartii.
8.5. MoxnuBicTh 37ilicHeHHs] BaHKOM TIaTIKHUX onepartiii, OB’ 13aHMX MiX COOOI0 CIITEHUMH
O3HaKaMH, y BU3Ha4YeHHH mepion yacy (mani — [loB’s3aHi miuaTikHI oreparlii), MOromKyeThCs
Croponamu 3rigHo 3 [IpaBunamu abo okpemoro jgoMoBieHicTI0 CTopiH. 3ro/ia Ha BUKOHAHHS
MOB’sI3aHUX TUIATDKHUX omeparliil HagaeTbesa KimieHToM mepen BUKOHAHHSM MEPIIOi MIaTiKHOT
omepariii.
8.6. Ctoponu y3roauny, mo mignucyroun CtanaapTHi GOpMH JOKYMEHTIB HIOAO YKJIaJeHHS,
3MiHM JloroBOpiB MOCIYr, YMOBU SIKMX (B TOMY YHCIHI Ti 3 HUX, 11O 3a3HayeHl B I[IpaBuiax)
nepeadavaroTh YIIOBHOBAXEHH (IOpYYEHHS, 3T0/ly, HaJlaHHA npasa Toio) Kiientom banky 3a
BU3HAYCHUX OOCTaBUH:
1) cnucyBatu komrtu 3 PaxynkiB KiieHta Ta mepekasyBatu ix (pa3oBo abo 6e3 oOMeXeHb
pa3oBUM CHHUCaHHSIM Ta Imepeka3oMm) KitieHToBi, TpeTiM ocobaM, BHKOPUCTOBYBATH ISt
KYHIBJII/TIPOJa)Ky/00MiHYy BaJIIOT cCaMOCTIHHO ab0 NUISIXOM Iepeaayi TpeTiM 0codbaM ToIo, abo
2) nmpuiiMaT KOILTH BiJ TPETIX 0c10 Ta mepepaxoByBaTH ix (pa3oBo abo 6€3 0OMeKeHb Pa30BUM
NPUMHATTAM Ta nepepaxyBaHHsM) Ha Paxynku Kiienrta, TpeTix oci®, BUKOPUCTOBYBATH JUIs
KyH1BJI1/Ipoaaky/oOMiHy BaJIIOT CaMOCTIHHO a00 IIISXOM Mepeadl TpeTiM ocodam Tollo,
Kiient, TuM camMuM, SIKIIO iHIIE HE BU3HAUYEHO J[0roBOpOM MOCIIyT:
a) 1ae posnopspkeHHss banky Ha 3M1MCHEHHS IJIATIXKHUX OTepallii sk pazoBux uu [1oB’s3aHnx
IUIATDKHUX OIepalliif BiINOBITHO;
0) ynoBHoBaxye baHk, mpu HeoOxinHOCTi (1ky baHk Bu3Hawyae caMocCTiiiHO) gopmyBaTH Ta
HiANKCYBATH TIATDKHI IHCTPYKILIT BiJl CBOTrO iMeH1 a00 IMEH1 TJIaATHUKA Ha BJIACHUH BUOID;
B) HaJa€ 3roJy Ha BUKOHAHHS TUIATDKHMUX ONEparliii, BIIMOBITHO, SK Pa30BHX IUIATHKHUX
oreparii abo MepuIoro Ta BCiX HACTYMHHUX BIJMOBITHUX NepekasiB, sk [1oB’s3aHUX MIaTiXHUX
oTiepalliii Ta BU3HAE, M0 KOXKEH 3 IIUX MEPEKa3iB € aKIENITOBAHUM.
8.7. llnsaxom yknanenus Jorosopy nocinyr Kiient, Hamgae Oe3BinkiauuHe nmpaBo baHky Ha
BUKOHAHHS IUIaTDKHMX oOmepaniii 3 ae0eToBoro mnepekasy, sKi NependayaroTh CHHCAHHS
TPOIIOBUX KOIITiB/OaHKIBCHBKUX METANIB 3 YCIX MOTOYHUX/BKIAJHUX (IEMO3UTHHUX) Ta OYIb-
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SKUX 1HIIUX paxyHKiB KiieHrta, mo Bigkputi Ta/abo OyayTh Biakputi HUM y banky Ta/abo y
IHIUX HaJaBadiB IJIATIKHUX TOCITYT, PEKBI3UTH SKUX 3a3HadyeHi Ta/abo OyayTh 3a3HayeHi y
Oyab-SKHX JIOTOBOpPAX, 110 yKIiIazeHi Ta/abo OynyTs ykiaaeHi Mixk Kiienrom ta bankowm, ta/abo
y Oyab-sIKHX JIOTOBOpax, CTOpOHOIO sikux € KiieHT Ta/abo B Oyab-SKHMX 1HIIMX JOCTOBIPHUX
okepenax iHpopmanii, Hanam — PaxyHok/PaxyHku crnmcaHHs, y CyMi TpOLIOBUX 3000B’si3aHb
Kimienra mepen bankowm, siki BuHukinM Ha mijgcraBi JloroBopiB mocinyr (Tapudis, Ilpasun,
CrangaptHuX (OpM IOKYMEHTIB) Ta/a00 OyIb-SIKUX THIIIUX JJOTOBOPIB, YKJIAIECHUX Ta/ab0 TaKuX,
mo Oyayth ykiameHi Mk Kmientom ta bankom, Ta/abo moroBopax, 3a skumMu baHk €
kpeautopoM, a KimieHT OOpkHHMKOM, a00 sKi BUHHKIM 3 IHIIAX MiJICTaB, BU3HAYCHUX
3aKoHOMaBCTBOM (Hadaull BKa3aHi 3000B’s13aHHs — [ 'poiioBi 3000B’13aHHS, a BKa3aHi JOTOBOPH
Ta I1HII WiJACTaBM BUHUKHEHHS ['pomoBux 3000B’s3anb — [IpaBoumnu mono I'pomosux
3000B’513aHb) 3 HACTYITHUM HaIlPaBJICHHSAM CITMCAHUX TPOIIOBHUX KOINTIB/OaHKIBCHKMX METaJIiB
Ha BUKOHaHH [ pomoBux 3000B’s13aHb, Hagali — JlOroBipHE CIIMCAaHHS.

bank noBuHeH/Mae mpaBo 31HCHATH (3iHicHIOBATH) JloroBipHE CriMICaHHS 3a HACTaHHS
xou4a 0 OJIHi€T 3 HACTYITHUX YMOB:

- HACTaHHS/IPOCTPOYEHHS TEpPMIHYy 4M CTpOKy BHUKOHaHHS Kiientom ['pomoBux
3000B’s13aHb 32 OAHUM uu Oibie [IpaBounHamu moao I'pomoBux 30008’ A3aHb;

- HasBHICTh OOCTaBUH, SIKi 32 OLIHKOIO baHKy MOXyTb CBIIYUTH Mpo Te, 1o ['poriosi
3000B’s13aHHS HEe OyyTh BUKOHaHI KITiEHTOM y CTPOKH, IO BUTUIMBAIOTH 3 OAHOTO a00 OiibIie
[IpaBounHiB 1010 I'pomoBux 3000B’s3aHb Ta/ab0 HAsABHICTH OOCTAaBHH, IO BHU3HAYCHI
mizicTaBoro JloroBipHOro cimcanHs B 3aKOHOIaBCTBI Ta/ab0 B OyAb-SIKUX JIOTOBOPAX, YKIIAICHUX
Mk CTOpoHaMH.

JloroBipHe crincanHs 3iicHIOEThCs: baHnkoM, Ha mizicTaBi HamaHoi (opopmieHoi) bankom
IUIATDKHOT 1HCTPYKUIi mono AedetyBanHs Paxynky/PaxyHkiB cicanHs Ta He MOTpeOye OKkpeMoi
(momarkoBoi) 3roau Kirienta Ha BuKOHaHHS BaHKOM Tako1 TUIATIXKHOI Omeparii.

InimiroBanHsa J{oroBipHOroO CrucaHHS € MPaBOM, a He 000B’si3koM baHky 1 Moxke OyTH
3MilicHeHe Ha po3cyl baHky B TOBHOMY 00cs3i I'poimoBux 3000B’s13aHb a00 iX 4acTHHI.

Croponu 06e33acTEepeKHO MOTOMMIM 1 HUIIXoM mignucanHs KiieHTom OyIb-sKOro
JNOKyMeHTY 3rigHo 3 CTaHaapTHUMHU (pOpMaMu JOKYMEHTIB JJIsl YKIIaJAeHHs uu 3MiHu JloroBopy
nocnyr KimieHT niarBepaxye, 1mo:

- KiieHnTt HamaB 3rojy Ha 3/11MCHEHHS TUIATHKHUX omeparlii 3 JJoroBipHOTro CriucaHHs sIK
[ToB’s13aHUX TUTATIKHUX OTEpalliid, siki BUHUKaIOTh 3 [IpaBounHiB moa0 ['pomoBux 30008’ 13aHb;

- bank mae npaBo 3ailicHuTu (3a1iicHioBaTH) [loroBipHe criucaHHs Oy/b-SIKy KUIbKICTh
pasiB 70 MOBHOTO NorameHHs [ pomoBux 30008’ 43aHb YIPOAOBXK Jii BiagnoBigHux [IpaBounHiB
mono0 ['pomoBux 3000B’s3aHb Ta/ab0 MPUIUHEHHS 3000B’si3aHb, M0 BUHUKIM Ha TJCTaBl
[TpaBounHiB o0 ['pomoBux 3000B’sA3aHb;

- ymoBu 1poro nmyHkry [IpaBun € 3romoro Ha 3aiiicHeHHs bankom IloB’s3anux
TUIATDKHUX omeparliit 3 JloroBipHoro crnucanHs, sika HajgaHa Kinieatom baHKOBI BiAMIOBITHO 110
BUMOT 3aKOHOJIaBCTBA 1100 HAJIaHHS IJIATIKHUX IMOCTYT B YKpaiHi.

Buunenns KnienTtoMm nii mono BIAKIMKAHHS/IPUIIMHEHHS MpaBa (YIMOBHOBA)KEHHS)
banky Ha JloroBipHe cmucaHHs Ta/abo 3roaM Ha 31iicHEHHS [lOroBIpHOTO CHUCAHHS €
mifcTaBoto ans BiaMoBUM bankom B HamanHi KiieHTOBiI Oyab-skuxX BaHKIBCHKUX MOCTYT 4H
BaHKIBCHKOI TOCTYTH, a TaKOX [UIi JOCTPOKOBOTO TIIOTAlIeHHS OyIb-iKoi abo Bciel
3aboproBanocti Kiienra nepen bankom 3a JloroBopamu mociyr 4y iHIIOI 3a00proBaHOCTI
Kiienta nepen bankom.

8.8. ¥V Bumasxy, sixmio npu 3ailicuenHi Jlorosipuoro cniucanss Ha PaxyHky/PaxyHkax criucaHHs
KrnienTa 3HaXoAsThCS KOIUTH Yy BalOTi, BIAMIHHIA BiJl BaJIOTH BUKOHAHHS ['poinoBux
3000B’s13aHb, KiieHT Hamae npaBo banky cnucatu 3 PaxyHky/PaxyHKiB CHUCAaHHS TI'pOIIOBI
KOINTH/0aHKIBCHKI METAIM Y CyMi, III0 HE TIEPEBHIIYE po3Mipy ['poioBux 3000B’s3aHb Ha JIEHb
TaKOTO CIIMCAHHS, sIKa BU3HAYAETHCA 3 ypaxXyBaHHSM KOMEPLIHHOIO Kypcy/Kpoc-Kypcey, SKUN
baHk BCTaHOBIIOE CaMOCTIMHO, BHXO/SYM 3 OMEpallii, sKi 3IMCHIOIOTHCS B 1eH JIeHb Ha
BamoTtHomy punky Ykpainu (BPY), Ta BuMHMTH yci HEOOXiJHI MPaBOYMHM Ui TOJAIIBIIOT
KymiBii/mpoaaxy/oOMiny Bamotu Ha BPY 3a BcranoBinenum bankoM Kypcowm, HarpaBiIeHHS
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IPOIIOBHX KOILITIB OTPUMAaHMX BiJ KyHiBII/TIPOJaKy/0OMiHY BaJOTH/O0aHKIBCHKMX METANiB Ha
BPYVY, na Bukonanns ['pormoBux 30008’ s13aHb.

Knient namae mpaBo banky mpu 3xilicHeHHI J[oroBipHOTO cIMCaHHS TOJATKOBO CIHCATH 3
Paxynky/PaxyHKiB CHUCaHHS TPOIIOBI KOIITH/OAHKIBCHKI METAJIM B CyMi, HEOOXIIHIM AJis
MOKPHUTTS yCiX BUTpAT, MOB’SI3aHUX 3 KYIIIBICIO/TIPOIaKeM/O0OMIHOM BalltOTH/OaHKIBCHKUX
MeraniB Ha BPY (crmmata komiciii Ta IHIIWMX IUIATEXiB, TMepeadadyeHUX 3aKOHOJIAaBCTBOM,
yMoBamH 31ilicHeHHs TopriB Ha BPY ta Tapudamu banky).

MO>KIIMBICTh KYIIIBII/TIPOAQKY/O0MiHY BarOTH/OaHKIBCBKMX METalliB, IO TepeadadeHa IuM
nyHktoM [IpaBui, € npaBom, a He 000B’a3koM baHky 1 Moxe OyTu 31iiicHeHa Ha po3cy banky
Ju1s morameHHs [ poroBux 30008’ s13aHb MOBHICTIO 200 B YaCTHHI.

8.9. ®akrom yknanenus JloroBopy mocnyr KimeHT miaTBepkye, o HAM 0e33acTepexHO Ta
OE3BIAKIMYHO YIOBHOBaX€HO BaHK Ha 37iliCHEHHS 3apaxyBaHHS (B3a€EMO3ATIKY) OYIb-IKHUX
3ycTpiuHuX BUMoOr baHky, siki bank Mae ctocoBHO KimienTta, mpoTu Oyab-sSKux 3000B’s13aHb, sKi
M1UIAraloTh BUKOHaHHIO bankoM Ha kopucth Kitienrta, BKiIro4aroun 30008’ 13aHHS 3 IOBEPHEHHS
Bbankowm xomriB Kiienty Ha Oyap-axi Paxynku Kiienra.

8.10. bank 3miiicHIO€ mMpuUMycoBe crmucaHHs (cTsArHeHHs) KomTiB 3 PaxynkiB KiieHta y
BUIAJIKAX, Iepe0aYeHNX 3aKOHAaMH Y KpaiHH, Ta B MOPSAKY IepeadaueHOMYy 3aKOHOAABCTBOM.
8.11. Kuient ynoBHoBaxkye bank caMOCTiifHO 3/11iICHIOBATH CITMCAHHS IPOIIOBUX KOIITIB 3 OyAb-
sKoro PaxyHKy 3 METOI0 MOBEPHEHHS iX BIAMOBIIHOI CymH, IO HaAIWIIIA HA TakKui PaxyHOK,
BIJIIPABHUKY (TJIATHUKY, HEHAJIEKHOMY IJIATHUKY TOLI0) a00 OaHKY BiANpaBHHUKA Ha IMi/ICTaBl
OTPUMAHOTO NOBIIOMJICHHS 3aco0amu  eJeKTpoHHOi momTH HamioHaneHOoro 0aHKY
Yxkpainu/Mixnapoanoi mixk06ankiBcekoi cuctemu SWIFT 3 Oanky BiAlpaBHHUKA MepeKasy Mmpo
NOMWJIKOBHH TIepeKa3/HEHAJISKHUN TepeKa3/onepamnio, M0 Mae€ O3HAKH MIaxpaiChKoi.
Otpumane baHkoM MOBiJOMIICHHS TOBUHHO MICTUTH HalilMEHYBaHHs OTpUMYBaua (BiANpaBHUKA
KoITiB a00 OaHKy BiANPAaBHMKA KOIITIB); PEKBI3UTH PaxyHKY, 3 SKOTO HAMIMIUIA KOIITH;
HaliMeHyBaHHS OaHKy OTpuMyBauda (BiANpaBHHKA KOMITIB a00 OaHKy BiAMpaBHHUKA KOIITIB);
pexBi3uTh PaxyHKy, 3 IKOT0O MatOTh OyTH OBEPHEHI KOIITH; PEKBI3UTH PaxXyHKY, Ha sIKUI MatOTh
OyTH IOBEPHYTI KOIITH.

baHk 31iliCHIOE CIHCAaHHS KOWITIB B CyMi, IO HE TEPEBHILYE CYMH ITOMHIKOBOTO
nepeka3y/HeHaleKHOro Iepekasy/onepailii, 10 Mae 03HAKU HIaxpaiicbkoi. B pasi BiacyTHOCTI
Ha BIANOBITHOMY PaxyHKy CyMH KOLITIB, TOCTaTHBOI JIsl IOBEPHEHHS BCIET CYMU IIOMUJIKOBOTO
nepeKazy/HeHaJeKHOro Iepekasy/onepaii, 0 Mae O3HaKu Iaxpaiicbkoi, bank 3xificHIOE
CTMICaHHS KOIITIB B MEXaxX HAsIBHOT CYMH Ha MOMEHT TaKOTO CITUCAHHSI.

3niHCHEeHHs CIIMCAaHHS 3T1HO 3 MM yHKToM [IpaBui € npaBom banky, a He 000B’SI3KOM.

8.12. 3a BUHATKOM IJIATLKHOI 1HCTPYKIIi/3roAM HAa BUKOHAHHS baHKOM MIaTiXHOI omeparii
(MoB’s3aHMX TUIATDKHUX olepauiif) moao morameHHs ['pomoBux 3000B’d3aHb, KiieHT Mae
IPaBO BLAKIMKATH IUIATIKHY 1HCTPYKIIIO Ta/ab0 3rojgy Ha 3J1HCHEHHS IUIaTKHOI omeparii
(MOB’s3aHUX TMJIATDKHUX OMepaliil) A0 HacTaHHS MOMEHTY Oe3BIAKIMYHOCTI IUIATIKHOI
IHCTPYKIIii Ta 32 YMOBH JJOTPUMaHHs BUMOT Iix [IpaBur.

BinknukanHsS TIATIXKHOI 1HCTPYKINI/3roAM Ha 3MIMCHEHHS TUIATIXKHOI —omepaii
(moB’s3aHMX TJIATLKHUX onepauiid) 3aiiicHioerbed KiieHToM misixoM nogaHHs 10 banky
PO3MOPSA/DKEHHST NMPO BIAKIMKAHHS IUIATDKHOI 1HCTPYKIIi B HUCHMOBINH (GopMi y BHIVIAML
MarepoBOro TOKYMEHTA.

PosmopspkeHHsT Mpo  BIAKJIMKAHHS IJIATDKHOT 1HCTPYKII/3roAM Ha  3I1HCHEHHS
mIaThkHOI omeparii (IMOB’s3aHUX TUTATDKHHUX oOmeparliii) momaerbest KiieHToM B OBLIBHIN
¢dopwmi, aine 3 000B’A3KOBUM BKa3aHHSAM HACTYIHUX JaHUX:

- JaTM Ta HOMepa IUIaTDKHOI 1HCTPYKIII/AOKYMEHTa, IO MIATBEPIPKYE 3Toay Ha
3M1IiICHEeHHS TUTaTIXKHOT omepartii;
- oOrpyHTYBaHHS BiIKJIuKaHHs 3roau Kiienra.

PosmopspkeHHsT Mpo  BIAKJIMKAHHS —IJIATDKHOT 1HCTPYKIII/3roAM Ha  3I1HCHEHHS
IIaTKHOT  omepamii  (MOB’sI3aHUX — IJIATDKHMX — omepanii) mianucyerbes — Kiientom
(YnoBHOBakeHOIO 0cobOoto/ocobamu  KirieHTa) BIIaCHOPYYHO Ta HAMAETHCA OCOOHMCTO Yy
BinineHH1 banky abo HaacwmiaeTbest baHkoBi momToro.
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Kepytouncy 4. 3 cr. 6 LluBinmpHOro Komekcy VYKpaiHu, Yy 3B’SI3KYy 13 TEXHIYHOIO
HEMOXUIMBICTIO BIJKJIMKAHHS pAIy IUIATDKHUX omepainii B Oyap-skuii 4yac, CTOpoHH
JOMOBUJIMCSL BICTYNIUTH BiJ] TIOJOKEHh 3aKOHOJABCTBA B YACTHHI 4Yacy TIOJaHHSI
PO3MOPSDKEHHST MPO BIAKJIWKAHHS TUIATDKHOI 1HCTPYKINI/3rOAM HAa BUKOHAHHS ILIATIXHOI
orepanii Ta MOMEHTY O€3BIIKIMYHOCTI JJs IUIATDKHUX Omepalliif, B SKUX 3a3HaueHa Jara
BAJIIOTYBaHHS Ta/ab0 sKi 3IHCHIOIOTBCA B Meax mochyr Perymspri miarexi ta Ilepekas
TOTiBKH, a came — KJTieHT MOroKy€eThest, 0 U BKa3aHUX Y LbOMY IyHKTI [IpaBui miuaTi>xHuX
orepairiii, MOMEHTOM O€3BIIKINYHOCTI TUIATIKHOI 1HCTPYKIIIi/3ro M Ha BUKOHAHHS IUIATIKHOL
omeparlii € baHKIBCbKUH JIeHb, IO MEepeAye JaTi BaTIOTyBaHHS a0oO JaTi CIHCAHHS KOIITIB 3
Paxynky Kiienra.

VY pa3i "HemorpumanHs KilieHTOM BUMOT HIOAO PO3MOPSKEHHA MPO BiIKIMKAHHS
MJIaTHKHOI 1HCTPYKIIIi/3ro/Id HAa BUKOHAHHS IIATDKHOI omeparlii abo mopsaKy Horo mojaHHs
BKa3aHe po3nopskeHHs KilieHTa BBaXKAa€ThCs HE MOJaHUM baHKOBI.

Hlono okxpemux baHKIBCHKMX MOCIYT MOXXYTh BHM3HAUaTUCS TOJATKOBI BHUMOTH IO
PO3MOPSKEHHST PO BIIKIWKAHHSA TUIATDKHOI 1HCTPYKIIi/3roAW Ha 3MIMCHEHHS TUIATIXHOI
onepaiii (IOB’sI3aHUX TUIATLDKHUX OIepalliid), mopsaky ioro momanns Kimientom banky a6o
MO’K€ BU3HAUATHUCS 1HIIMN MOPSIOK BIIKIMKAHHS TUIATDKHOI 1HCTPYKIIIT/3roin Ha 31HCHEHHS
IaTKHOT oneparlii (oB’sI3aHUX TUTATIKHUX OTIEPAIIiif).

8.13. 3 MeTor0 JOTpUMaHHS BUMOT, BU3HAUECHUX 3aKOHO/JAaBCTBOM, Y TOMY YHCIII HOPMAaTHUBHO-
npaBoBuMmu aktamu HBY, 30kpema, ane He BUKIIOYHO, fAKI BH3HAYalOTh OCOOJMBOCTI
¢$yHKIIOHYBaHHS OAHKIBCHKOI CHUCTEMH YKpaiHH B TEpioJ] 3alIpOBaKEHHSI BOEHHOTO CTaHy 4d
miJ] 4ac 0coOJIMBOrO Mepiogy B YKpaiHi Ta BCTAHOBIIOIOTH BIAMOBIIHI OOMEXKEHHS MO0
npoBe/IeHHs] 0aHKIBCHKHX (y TOMY YHCHI IUIATDKHUX) orepaniid, baHk mMae mpaBo caMOCTiHO
(6e3 HeoOX1IHOCTI OYIb-SKOTO JI0IaTKOBOT'O y3ro/keHHs 3 KilieHToM) 0OMexxyBaTH 3/11CHEHHS
0aHKIBCHKMX OIlepaliif, y ToMy 4ucli oOMexyBaTtu mpaBo KirieHTa mono po3mopsmKeHHS
TPOIIOBUMH KOIITAMHU, B MEXKaX OOMEXEHb (BUMOT), BU3HAYEHUX 3aKOHOABCTBOM.

8.14. Ilinmucannam BignoBigHoi CtaHAapTHOT (GOPMH JTOKYMEHTIB PO YKIAASHHS a00 3MiHYy
JloroBopy moCayr WHIOAO HaJaHHS IIATLKHUX mochayr KUuleHT TUM caMuM MiATBEPIXKYE
o3HaiiomsieHHs Horo bankom 3 iH(dopMaIli€ro, MO0 Mae HAJAABATUCSH KOPHCTYBady IUIATIKHUX
MOCIYT 10 YKJIaJEHHsS AOTOBOPY PO HAJaHHS IUIATDKHUX MOCTYT 3TigHO 3 BUMoramu ct. 30
3akoHy Ykpainu «IIpo miaTixHi moCIyruy.

TJIABA 9. 3ATIEBHEHHSI TA TAPAHTII

9.1. ®akrom yxianeHHs JJorosopy nociyr KitieHT miaTBepAKy€e Ta rapaHTy€e HACTyIIHE:

9.1.1. KumieHT € 0co0o0r0, fiKa 3apeecTpoBaHa HAJIC)KHUM YMHOM Ta JIi€ Y BIAMOBITHOCTI O BUMOT
YUHHOrO0 3aKOHOAABCTBAa 1 Mae MOBHE NPaBO YKJAJaTH JOTOBOPHU Ta BIANOBLAATU 3a CBOIMH
3000B’ I3aHHSMH.

9.1.2. KinieHTOM BHKOHAHO BC1 JIi1, HEOOXIHI, BIIIOBIIHO O BUMOT YHHHOI'O 3aKOHOJABCTBA Ta
HOro ycCTaHOBUMX JIOKYMEHTIB, JUIs YKJajaeHHs JloroBopy mociyr, Bii HOTro iMeHi IpH
nignucandi  JloroBopy mociayr i€ YmoBHOBakeHa oco0a Ha MIJCTaBl TOBHOBAXKEHb,
oopMIIeHUX HaJIeKHUM YMHOM, 1 i [IpaBuna, Jlorosip mociayr He cynepedars 3aKOHO/IaBYMM
Ta/ab0 JOroBipHUM OOMEXEHHSIM, 110 € 000B’si3k0BUMU A KiieHTa, Ta He cynepedars HOro
YCTaHOBYUM JIOKYMEHTAM.

9.1.3. YmoBu JloroBopy mociayr He cymnepedaTb yMOBaM YKJIQJACHUX paHIlIe Ta JII0YUX
npaBounHiB Kiienra.

9.1.4. 3060B’s13aHHA 3a JIoroBOpOM HOCIYT 1 HOro yMoBU OyAyTh AIMCHUMH 1 000B’I3KOBUMH
i KiieHra, a X HEBUKOHAHHS 4YM HEAOTpUMaHHA OyJe MiJCTaBOIO Ta YMOBOK HOTo
BIJIIIOBITAJIBHOCTI.

9.1.5. KinieHT Mae HajeKHUM YMHOM O(GOPMIICHI YCTAaHOBYI JOKYMEHTH Ta BCl JJO3BOJIH, IO
HeoOXx11H1 1t BuUKoHaHHs JloroBopy nociyr. Lli TOKyMEeHTH € YHHHUMH.

9.1.6. IIpencrasneni Kinientom y bank yci JOKyMEHTH He MICTATh HEMPAaBIUBUX BiJJIOMOCTEH,
CKJIaJIeHI Ta/abo OTpUMaHI HHUM Yy TOPSAAKY, IO HE CyNEepeYyuTb BUMOraM YHHHOIO
3aKOHO/IaBCTBA, Ta € aKTYaJIbHUMHU.
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9.1.7. Hananus KiieHToM HenmpaBauBHX Ta/ab0 HETOUYHMX 3asB Ta/abo rapaHTiid, BKa3aHUX Y
[IpaBunax Tta/abo mianmucanux Kiienrom CranmapTHux (opmMax ITOKYMEHTIB Ta/ab0 i1HIIHMX
JOKYMEHTax € TOopyHIeHHsM JloroBopy MoCiyr Ta MiACTaBOIO Ui BiAMOBM baHKOM B HajaHHI
bankiBchkux mociyr Ta/abo po3sipBanHs bankom Takoro JloroBopy mociayr 3 BiAIIKOTyBaHHSIM
Knienrom BuTpat Ta 30uTKiB baHky.

I'JTABA 10. BIAIIOBILJAJIBHICTD BAHKY TA KJII€EHTA

10.1. V Bumanky HeBUKOHaHHS a00 HEHAJIS)KHOTO BUKOHAHHS 3000B’s13aHb/yMOB 3a JloroBopom
nocnyr, CTOpOHH HECYTh BIANOBIJAIBbHICTD BIIMOBIAHO A0 YMHHOTO 3aKOHOAABCTBa, [loroBopy
nociyr, B Tomy 4ucii [IpaBui, abo iHIIMX TOTOBOPIB.

10.2. 3a HECBOEYACHY OIUIATy IPOIIOBUX 3000B’s13aHb, 1[0 BUILIUBAIOTH 3 JloroBopy mociyr, B
ToMy umcai HanexHux 3 Kiienra Bimmkomysanb, KilieHT, KpiM BiIIIKOAyBaHHS 30UTKIB,
CIUIavye TMEeHIO B pO3Mipi MoABIHHOIT 0051ik0BOi cTaBku HBY Bix mpocTpoueHoi cymu, 110 gisiia B
nepioz, 3a SIKUH CIIavyy€eThCsl MEHs, 32 KOXKEH JeHb MPOCTPOUYCHHS BUKOHAHHS 3000B‘s3aHHS,
akio iHme He nependauveHe Tapudamu, [IpaBunamu, JoroBopom mocmyr. Lle monoxeHHs
MOIIUPIOETHCS HA yci JloroBopu mociyr, mo ykiaaeHi Mk bankom Ta KitieHTOM 3TiIHO 3 IUMH
[TpaBunamu, sikio JloroBopoM Mociyr He BCTAHOBJICHO 1HIIIE.

10.3. bank Hece BianmoBiganbHICTh niepea KiieHToM 3a HEeBUKOHAHHS a00 HECHAJIS)KHE BUKOHAHHS
IUIATDKHUX onepariil BiinmoBiiHO 10 3akoHonaBcTBa Ta 1ux IlpaBui, gKmo He aoBexe, 1O
IUTATDKHI omepanii BUKOHaHI baHkOM Hane)XHMM 4YMHOM. baHK Hece BIINOBINAIBHICTH 32
BUKOHAHHS TTOMHJIKOBOI, HEAKIICNITOBAHOI IUIATDKHOI omeparlii a0 BHKOHAHHS ILIATLKHOL
orepatii 3 MOPYIICHHSM YCTAaHOBJICHUX 3aKOHO/IaBCTBOM Ta UMHU [IpaBuiamMu CTPOKiB.

10.4. KiieHT Mae mpaBo Ha BIANIKOAYBAaHHS B CYJOBOMY IMOPSAIKY LIKOAH, 3aMo1isiHOI baHkom
BHACIIIJIOK TTOMHJIKOBOI, HEHAJIC)KHOI, HEAKIIENTOBAHOI ILIATiHOI orepallii ab0 BUKOHAHHS
IUTATDKHOT omeparii 3 MOpYIIEHHSM YCTaHOBJIEHMX 3aKOHOJABCTBOM Ta LuMH [IpaBmiamu
CTPOKIB.

10.5. Bank y pa3i BUKOHaHHS TOMHJIKOBOI, HCHAJIC)KHOT, HEAKIIEITOBAHOI IJIATIXKHOT orepariii
a00 BMKOHAHHS IJIATIXKHOI orepalii 3 HOPYLIEHHSAM YCTaHOBJIEHUX 3aKOHO/JABCTBOM Ta LIUMHU
[IpaBunamu cTpokiB 3000B’si3aHUN Ha 3anuT KirieHTa, HEBIAKIATHO BXHUTH 3aXOJIB JJIA
OTpUMaHHs Bci€i HasgBHOT y baHky iH(opMmarii npo miaTikHy onepaunito Ta HajaaTtH ii KiieHnTty
0e3 CTSTHEHHs IUIaTy 3a HaJlaHHA Takoi 1HdopMallii.

10.6. bank Hece BinnoBianbHICTh nepe KilieHToM 3a IiIaThKHUMU OonepalisiMyi, BAKOHAHUMH 3
MOPYIIECHHSIM YCTAaHOBJICHUX 3aKOHOAABCTBOM Ta MU [IpaBuiamu CTpoKiB, y pasi:

1) mopymenHss baHKOM CTpOKy BMKOHAHHS IUIATDKHOI omepauii iHinmidoBaHoi KiieHToM sk
TUTATHUKOM;

2) nopyueHHs: baHKOM cTpOKy 3apaxyBaHHS KOILUTIB 3a IUIATIXHOIO OMNEpAIi€el0 HAa paxyHOK
KnienTa, Bunnaru ix y rotiBkoBiil popmi Ta/abo 3a0e3neueHHs JOCTYIHOCTI KOIITIB;

3) mopymeHHss baHKOM CTpOKy HOBEpPHEHHs KOIUTIB y pa3i HEMOXJIMBOCTI BCTAHOBJICHHS
HAJIe)KHOTO OTPUMYBayva.

10.7. baHk y pa3i MOpyLIEHHS CTPOKIB BUKOHAHHS IJIATDKHUX OMepalliid, nepenrdauyeHux LUMHU
[TpaBuiiamu, 3000B’s13aHui Ha ucbMoBY BUMOTy Kitienta crutatutu KiieHTy neHio B po3mipi
0,01 BiicoTKa CyMH IPOCTPOUYCHOTO TUIATEXKY 33 KOKHUI JEHb IPOCTPOUEHHS, ane He Ounbiie 10
BIJICOTKIB CyMH IUIaTIXKHOT OTepartii.

10.8. bank Hece BianoBiganbHICTh nepen KilieHTOM 3a TOMMIIKOBI IJIATXKHI omeparii, y Tomy
YHCIIi 32 BUKOHAHHS:

1) NOMUIIKOBOT MJIATIXHOI orepallii Ha paXyHOK HEeHaJIeKHOTO OTPHUMYBaya;

2) MOMUJIKOBOI TJIATKHOI oneparlii 3 paxyHky Kiienra;

3) matixkHOT onepatii 3 paxyHKy KiienTta 6e3 3akoHHUX MijicTaB a00 BHACIIAOK 1HIITMX TOMUJIOK
banky.

10.9. Y pa3i BUKOHaHHS TOMMUJIKOBOI IJIATIKHOT onepartii (ska Maja OyTH 3[iliCHEeHa Ha paXyHOK
KitienTa) Ha paxyHOK HEHAJIEKHOTO OTpUMyBaya baHk 3000B’s13aHUI HETAWHO TIICIIS BUSBIICHHS
MOMMUJIKHM TIepeKa3aTH 3a PaxyHOK BJIACHUX KOILITIB CyMy IJIaTiHOi onepartiii KiieHToBi (AKIo
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KJtieHT € HaneXHUM OTpUMYBadyeM), a TAKOK Ha MUCbMOBY BUMory Kitienra crutatuti KitienTosi
neHto B po3mipi 0,1 BiICOTKA CyMH IPOCTPOUEHOTO TUIATEXKY 32 KOXKHUMN ICHb TPOCTPOUCHHSI BiJl
JTHSI 3aBEPILICHHS TOMIJIKOBOT TIATKHOI orepaltii 1o IHs epekasy KomTiB Ha paxyHok Kiienra
(sIK HaJIeKHOTO OTpUMYBaya), aje He Oubine 10 BiICOTKIB CyMH IUIATIXKHOT OTepaitii.

10.10. Y pa3i BUKOHaHHS TOMUJIKOBOT IUIATIXHOI onepariii 3 paxyHky Kiienra (Sk HeHaIeHOTro
naTHUKa) baHk 3000B’s3aHUil HETAWHO TIC/IS BUSBICHHS MOMIJIKM a00 TICIs OTpUMaHHS
noBiioMJIeHHsT Takoro KiieHTa, (3aleXHO B TOTO, IO BiAOYyJIOCS paHimie) mepeka3aTH 3a
pPaxyHOK BJIaCHHUX KOIITIB CyMy IUIaTDKHOI omeparii Ha paxyHok KirieHTa (HEHanIeKHOTrO
IUTATHUKA) Ta CIUIATUTH Ha NUCbMOBY BuMory Kiienta menro takomy Kiienty B po3mipi
MOABIHHOT 001iKOBOT cTaBKK HarioHaibHOTO OaHKy YKpaiHu 32 KOXKHUM JISHb BiJl THS CITUCAHHS
3 paxyHKy KOIITiB 32 TIOMHUJIKOBOIO IUIATIXKHOKO OMEPAIi€l0 10 JIHS MOBEPHEHHS KOIITIB Ha
paxyHok KirieHTa (K HEHaJIe)KHOTO TIJIaTHUKA).

10.11. bank Hece BiamoBiganbHICTh Tiepen KiTieHTOM (SK TUIATHUKOM) 32 HEAKIEITOBAHUMU
IJIATDKHUMHU  OTepaIisiMi. Y pa3i BUKOHAHHS HEAKIENTOBaHOI IUIaTLKHOI omepariii baHk
3000B’s13aHUI HETraifHO Ticlisi BUSBJICHHS (aKTy BUKOHAHHS HEAKLENTOBAHOI IUIATIKHOT
omepairii abo TMiclIsg OTPUMaHHS IMOBiIOMJEHHS Takoro KirieHTa (3aJ€XHO Bia TOro, IO
BiZIOyBaJIOCs paHillie) MOBEPHYTH 32 PaXyHOK BJIACHUX KOIITIB CyMy HEaKLIENTOBAHOI INIATIKHOT
onepauii Ha paxyHok Takoro KiieHTa, a Takox Ha nucbMoBy BUMOry KirieHTa craTtuTu
KiientoBi meHio B po3mipi mojBiiHOI 00mikoBOi craBku HamioHanesHOro 0aHKy YKpaiHu 3a
KO>KHUHM JIeHb B JHS CHUCAHHA 3 paxyHKy Kili€eHTa KOHITIB 32 HEAaKIENTOBAHOK IUIATIKHOIO
OTIepali€lo A0 JIHS TTOBEPHEHHS KOWTIB Ha paxyHok KitieHra.

10.12. bank Takoxx 3000B’s3aHuil Ha MUChMOBY BuUMory KiienTta BimmkomyBatu KiieHTy (K
HEHAJIC)KHOMY IUIATHUKY) CyMy yTpUMaHoi/cruiadeHoi Takum KilieHToM KoMicii 3a BUKOHAHY
MOMMJIKOBY IUJIATDKHY OINepalito/ HeakIEeNnTOBaHy IJIaTLKHY omepaniio (3a HasBHOCTI TaKoi
KOMiciT).

10.13. SIkmo Bcymeped HagaHoro KimieHTOM poO3MOPSIKEHHS NPO BIAKIMKAHHS ILIATIXKHOT
THCTPYKIIii CyMy IJIaTiXKHOI omeparii ciimcaHo 3 paxyHKy KiieHTa Ta nmepekasaHo oTpuMyBady,
bank 3000B’s3aHui HeraitHO MicCJs BUSBJICHHS NOMMJIKM a00 MIC/IsS OTPUMAHHS MOB1IOMIICHHS
Kiienra (3ay1e)kHO Bifl TOTO, IO BiIOYJOCS paHillle) MOBEPHYTH 3a PaXyHOK BJIACHUX KOIITIB
CyMy IUIaTiXHOI onepauii Ha PaxyHok Kiienta ta Ha nmucbMoBy BuMory KiieHTa crutatuTtu
KnieHnToBi neHto B po3Mmipi moABiiiHOI 00J1koBO1 cTaBku HamioHanbHOro 6aHky YkpaiHu 3a
KO>KHUH JIeHb B/l JIHS CIIUCAHHS 3 PaXyHKY IUIaTHHKA KOIUTIB 32 TJIATLKHOIO ONEpalli€ro 10 JH
noBepHEHHs KomTiB Ha PaxyHok KiieHTa.

10.14. bank 30008’ s13aHMi cripusATH KilieHTy B TOBEpHEHH1 KOIITIB 32 HEHAJIEKHOIO TUIATIKHOIO
orepali€ro IUISIXOM HaJaHHs A0CTyNHOI baHKy 1H(popMarlii mpo Taky omnepaiiito, y TOMy YUCII
OTPUMaHOi Ha HOro 3amuT BiJ HajaBaya IUIATDKHUX IMOCIYT, IO OOCIYroBY€ HEHAJICKHOTO
OTpHMYBaya.

10.15. bank a1s BCTAHOBJIEHHS MPAaBOMIPHOCTI IJIATIXKHOI Omeparii y pa3i OnpoTecTyBaHHS
HEHAJIEKHOI TUIaTIXKHOI onepallii MIaTHUKOM Ta/abo Ha BUMOTY HajaBaya IUIATDKHHUX IMOCIYT
IUIaTHUKA 3000B’A3aHMN 3a0JI0OKYBAaTH KOIUTH B CyMi HEHAJEKHOI IMJaTiKHOI omeparii Ha
Paxynky Kiienra (sikmo takuii KiieHT € HeHaneXHUM OTpuMyBaueM) Ha cTpok g0 30
KaJeHJapHUX JHIB.

10.16. bank He Hece BiANOBIJAIBHOCTI 32 HECTauy T'OTIBKOBUX KOIITIB/0aHKIBCHKOTO METANy, Y
BUNA/Ky HenoTpuMaHHs KiieHToM BUMOr 3aKkOHOAABCTBA, IO pErjaMEeHTye MOPSAIO0K
3/IIHCHEHHS KaCOBOI'0 OOCITYrOBYBaHHs, a TaK0K BUMOT JloroBopy mpo BiZKpUTTsI 0aHKIBCHKOTO
PaxyHKY.

10.17. bauk He Hece BiAMOBITAIBLHOCTI 3a KOIITH//0aHKIBChKI MeTainu KirieHTa Ta ImogaibInii X
pyx micns crnucaHHa 3 Paxynky Kiienra, kpiM Bunankis, nependadeHux nuumu llpaBunamu
Ta/ab0 3aKOHOAABCTBOM.

10.18. bank He Hece BiANMOBIAAIBHOCTI 32 JOCTOBIPHICTH 3MICTY IUIATDKHUX 1HCTPYKLIH, 110
HA/IXOJISITh JO BUKOHAHHS 32 [[0OTOYHHM paxyHKOM.

10.19. Y pa3i 3acrocyBaHHs [0 baHKy CaHKII BHACHiIOK TOMIIKOBUX a00 BHHHUX
npotunpasHux Aiil Kmienra, Jlepxxareni, Kopuctysauis, [liqnucyBauiB uu iHIIKUX Ci1yKO0BUX,
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ynoBHOBakeHHX TomIo oci6 Kiienra, KiieHT 3000B’s3y€Tbcs BiOIIKOAYBAaTH BCi IOHECEH1
bankowm 30uTKH, TTOB’s13aH1 3 UM y TIOBHOMY 00CSI31.

10.20. bank He Hece BIANOBIJAJBFHOCTI 32 HEBYACHO OTpPHMaHi, IepeKaszaHi, 3aryOueHi
kommTu/6ankiBchki Metaym Kimienra, sxmo Kientom Oyia BkazaHa HEBipHA Tpaca IUIaTexKy.
10.21. KiieHT Hece BIAMOBIZANBHICTG 3a BIAMOBIAHICTH iH(oOpMalii, 3a3Ha4eHOi HHUM Yy
MJIaTOKHIN IHCTPYKIIIT, CyT1 IJIaTKHOT omnepalii. Y pasi BUsBICHHS HEBiANMOBIAHOCTI iH(popMarltii
Krnient mae BimmkomyBaTH baHKy IIKOZy, 3amoisHy BHACHiOK TaKOl HEBIAMOBIIHOCTI
iH(opmarrii.

10.22. KnienT 30608’ s13aHMi BiAnIKoxyBatu banky Koy, 3amo/1isiHy BHACIIOK HEIOTPUMAHHS
KitieHToOM BUMOT 11010 3aXUCTy 1H(GOpMAIIii 1 3A1HCHEHHS HEMTPaBOMIPHUX il 3 KOMIIOHEHTaMHU
IaTHKHOT 1H(GPAcTPyKTYypH (Y TOMY 4YHCII IUIATDKHUMHU 1HCTPYMEHTaMH, OO0JIaJHAHHSM,
MIporpaMHUM 3a0e3MeUeHHSIM), SKi nepeadadeHi 3aKkoH01aBCTBOM Ta/abo numu [IpaBunamu. Y
pa3i HenoTpuMaHHs KiieHTOM 3a3HadueHUX BUMOT BaHK 3BUIBHSETHCS BiJl BiJMOBIAAIBHOCTI
nepen KimieHToM 3a BUKOHAHHS IUIATIKHUX OTEpallii.

10.23. KiieHnt 3000B’s13aHuil HETAltHO Micis TOTO, K Taka iHdopMarlis crana Bigoma KiieHTOBI,
noBigoMuTu bank npo ¢akt Bukonanus 3 Paxynky Kiienta HeHanexHOT a00 HeaKLeNTOBaHO1
IUIATDKHOT omepauii Ui OTpPUMaHHSA BIiALIKOAYBAaHHS 3a TAKOKIO OIEpalielo. 3a BHHATKOM
BUMAJKIB KOJM iHIIE Bu3HaueHO [IpaBunamu, CTOPOHM MOTOMWIM HACTYMHUN MOPSIAOK
nosinomnenas Kmienrom banky mpo ¢dakr Bukonanus 3 Paxynky Kiienta nenamexnoi abo
HEaKIIENTOBaHOI IJIATIXKHOI orepaltii:

10.23.1. moBigomnenHss mnpo ¢dakr BukoHaHHA 3 Paxynky Kiienta HenanexxHoi abo
HEeaKIIENTOBaHOI IIaThKHOI orneparltii moxaerbes Kimientom banky y 1oBiIbHIN MHCHMOBIH GopMi
HE Ti3Hine ogHOro baHKiBCHKOTO IHS 3 MOMEHTY BusiBIeHHS KiieHToM (pakTy BUKOHAHHS 3
Paxynky KiienTa HeHane)xHOi a00 HEaKIEeNTOBAaHOT IUIATIXKHOI OTepalrii;

10.23.2. moBigomnenHss mnpo ¢dakr BukoHaHHA 3 Paxynky Kiienta HenanexxHoi abo
HEaKIIENTOBaHOI IJIATKHOI omeparlii MOBHHHO MICTUTH iH(OpMAIlil0 Ipo: AaTy, Yac, CyMy
omepariii, Homep Paxynky Kiienra 3 sikoro 3aiiicHeHa HeHalIe)KHa a00 HeaKIIeTOBaHa OTIepallis;
10.23.3. moao0 KOXXHOi OKpeMoi ormepallii MOJAa€ThCA OKpeMe IOBIIOMJICHHS Tpo (akT
BUKOHaHHs 3 PaxyHky KiieHTa HeHane:xHO1 a00 HeaKIenToBaHO1 IJIaTIKHOT oIepartii;

10.23.4. B mMomeHT BusiBicHHS (akTy BUKOHaHHSA 3 Paxynky Kiienta HeHanexHoi abo
HEaKIIeNTOBaHOI MIaTikHO1 oneparii KirieHT 30008’ 13aHUM BXKUTH yCIX MOMXJIHUBUX 3aXO0/IIB, SIK1
nependaueni numu IlpaBunamu Ta/abo 3aKOHOJABCTBOM, MJSi HEJOMYIICHHS 3/iHCHEHHS
HACTYyTHUX HEHAJIXKHUX ab0 HeakienToBaHux onepailiii 3 Paxynky Kiienra.

10.24. KuieHT Mae mnpaBO BUMAaraTd BIAIIKOAYBaHHS KOIITIB 3a HEHAIEXKHOK abo
HEaKIIENTOBaHOIO IJIATIXKHOO OTEpaIli€io, 3a yMOBHU MOBIAOMIICHHS PO 11€ HalaBava IIaThKHUX
nociayr npotaroM 90 xaleHAapHUX JHIB 3 JaTH CIIMCAHHS KOIITIB 3a TaKOIO OIepalli€o 3 Horo
PaxyHKY (HE CTOCYEThCS Onepanii, mareepkeHnx KiTleHToM K HaleKHO 3111 CHEHNX ).

10.25. KitieHT npoTAroM TpboX poOOUYUX JHIB 3 JaTH HAJIXOJKEHHsS MOBigoMiIeHHS baHky mpo
BUKOHAHHS TTOMWJIKOBO1, HEHAJIEX)KHOT a00 HEAKIENTOBAHOI TUIATKHOI omepallii 3000B’s13aHuN
1HIIIFOBaTH IUIATDKHY OTEpPaLlilo Ha €KBIBAJIEHTHY CyMy KOIIITIB, 3apaxoBaHy KilieHTy BHacmiI0k
MIOMMJIKOBO1, HEHaJIe)KHOT a00 HEaKI[eNTOBAaHOI IIATIKHOI orepallii, Ha KOpucTh baHky.

VY pa3i HenoBepHeHHs KilieHTOM (HEHaNEXHUM OTpPUMYyBaueM) CYMU MOMMUIIKOBOI,
HEHaJIeXHOi a00 HEeaKIEeNTOBAaHOI IUIATIXKHOI omnepallii Ha BUMory baHky, criMCaHHS KOIITIB 3
paxyHky KiienTa uu ctirueHHs KowTiB 3 KitieHTa MoKe 3/11iCHIOBATHCS Yy CYy/I0BOMY MOPSIKY.
10.26. Y pa3i mopymeHHs cTpoky, BuzHadeHoro m. 10.25 miei rmaBu IlpaBun, Kiient
3000B’3aHUI TIOBEPHYTH CyMy TOMUIIKOBOI, HEHAJEKHOI a00 HEaKIEeNTOBAaHO! IUIATIKHOL
omepariii, Ta cruiatutu banky nento B po3mipi 0,1 BijcoTka 1i€i cymMH 3a KOKHUM J€Hb BiJ JaTH
3aBepILEHHs TaKol IIATLKHOT oneparlii 10 JHS MOBEpHEHHs! KOIITIB HAa PaxyHOK, ajie He Oiblie
10 BIACOTKIB CyMH IUTATIXKHOI onepartii.

10.27. Kuient 3000B’s3aHuil  BIOIIKOAYBaTH baHKy 3amofisiHy IIKOAY BHACIIIO0K
HE3aCTOCYBaHHS MOCUJICHOI KIIIEHTChKOI aBTeHTH(IKAIll y BUIAAKaX, SKIIO ii 3aCTOCYBaHHS
BUMAraeTbcs BiJMOBITHO 10 3aKoHOAaBcTBa abo 1ux [IpaBui.

10.28. BiamosinanbHICTh 3a JOCTOBIpHICTH 1H(opmanii, BkazaHoi Kiientom Ta/abo
Hepxatensmu, KopucryBayamu, [lianucyBadamu 4u iHIIUMU CITyKOOBUMH, YTIOBHOBAKCHIUMHU
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Tomo ocobamu KiieHTa B JOKyMEHTax, HAJaHUX JUIsi OTPUMaHHS bBaHKIBCBKHX MOCIYT
rmoxiamaerses Ha Kirienra.
10.29. KnieHT Hece BiANOBIJAIBHICTh 32 BCl IIIATXKHI oneparlii 3 Bukopuctanusam BITK ta/abo
3a HECAHKI[IOHOBaHE OTPUMAHHS TPETIMH 0CO0aMHU TPOIMIOBUX KOMITIB 3 [ToTOUuHOTO paxyHKy 3
BIIK, sxmo mii um Oe3misutbHicTh Kitienta um JlepkareniB mpusBenu a0 Brpatu BIIK,
IHaUBIAyabHO1 00J1iKOBOI 1H(popMartii, posronomenHs [IIH-komy abo iHmoi iHGopmarii, ska
Jla€ 3MOTY 1HILIFOBATH IUIATDKHY orepauito 3 Bukopuctanasm BIIK.
10.30. KnienT ([lepxaTenb) Hece BiIMOBIIaIbHICTD:
a) 3a Bci onepartii 3 BIIK 10 momenTy po3mimenHst y CTON-CIUCOK Ta Micis 3aKiHYEHHS CTPOKY
(repminy) nepedyBanns BIIK B Cron-cniucky;
0) 3a Bci omepamii 3 BIIK, mo cympoBomkyoTees Aptopusaiiero mo BIIK, - 1o momeHTy
broxysanns BIIK ta mo 3akinuenni biokysannst BITK.
10.31. 3a HeBrmoueHHs iHpopmanii mpo BIIK y Crom-crimcox Ta/abo He 3miCHEHHS
brnoxyBannst BIIK y Bunagkax, komu bnokyBanuss BIIK a6o mocranoBka B CTOI-CIIHCOK
000B’s13K0B1 3rigHO 3 yMoBamu 1ux IlpaBuin, bank Hece BignoBinanbHicTh nepen Kimientom y
MMOBHOMY 00C$131 3aBIaHUX 30UTKIB.
10.32. bank He BiamoBizae 3a mkoay, 3aBaany Kiienty muisixom BunHeHHs JlepkaTtensimu abo
TpEeTiMU 0oco0aMu MpoTHNpaBHUX i 3/m010 BITK.

Bci onepauii (B Tomy umncii 3 BukopuctanusaMm BIIK Jlepxkarens), 3aiiicHeHHS sIKUX (3roja
Ha sIK1) TATBEpAKEHO 13 3acTocyBaHHsAM 3D Secure 3a AOMOMOro0 BBEIEHHS OJAHOPA30BOTO
naposisi, BBAKAIOThCSA TpoBeneHMMH KilieHTOM Ta HE MOXyTh OyTH OCKapKeHi sK
HecaHKITioHOBaHi/HenoropkeHi Kimientom ([lepkarenem) ta/abo sik maxpaiiceki. baHk He Hece
BiZIMOBiaIbHOCTI 3a omepaii 3 BukopuctanaaM BIIK, npoBeneni B mepexi [aTepHer, B T. 4.
3aco0aMu IHTepHET-0aHKIHTY Y BUNaaKy BiaMoBu Kiienrta ([epxartens) Bin Bukopuctanus 3D
Secure.
10.33. bank He Hece BiAMOBIJAIBHOCTI 32 BUIUIATU TPOLICH MO 3ary0JIeHOMY Y BUKPAZICHOMY
YeKy, 31IHCHEHNX 0 MOMEHTY oTpuMaHHs bankom nmrceMoBoro moBigomieHHs KiieHra mpo 1e.
10.34. bank He Hece BiAMOBIAATBLHOCTI 32 CHUCAHHS KOIITIB 3 PaxyHKy Ha miJIcTaBl MPaBUIbHO
opopmienoro EJI, sxuii 3acBigueHudd uuHHUMEH YjaockoHanenuMm EIT mns  Cucremm/
Y nockonanenuMm EIT 3 kBanidikoBanum ceptudikarom /KpamidikoBanum EII Ilianucysaua, a y
pa3i skuo CTOPOHM JTOMOBMJIMCS TMPO 3acCTOCYBaHHS MIATBEP/KEHHS IUIaTeXIB 3
BukopuctanHsaM 1FOBS.SMSConfirmation — miarBepmkeHoro OmHOpa3oBUM KoJOM abo i3
3acTocyBaHHsIM MoOinpHOTO aBTeHTUdikaropa 6e3 OTHOPa30BOTO KOy .
bank He Hece BIJINOBIJAIBHOCTI 32 HECBOEYAaCHUH OOMIH iH(OpMaIli€l0 Ta HEMOXKIHBICTh
nepemaui EJl  Ta/abo CMC-moBimomiienHs, HeHanexHy nepenady EJ[ Tta/abo CMC-
MOB1AOMJICHHS BHACIIIOK:
- HemoxuBocTi fgoctyny Kiienta (KopuctyBaua) no mepexi [HTepHeT Ta 1HIIMX KaHaliB
3B’SI3KY;
- HEHAJIeXKHOro (PYyHKIIOHYBaHHS amapaTHOrO Ta NPOrpaMHOro 3abe3leueHHs, 110
3acTocoByeThCsl Ansi pobotu B Cucremi/Cucremy onnaitH-Oankinry «KPEJIOBAHK», sike
HajgaHe He bankoM a0o 3HaXOAUTHCS MO3a KOMMETeHI€0 baHky (B Tomy uucii 300iB abo
0co0IMBOCTE POOOTH MPOrpaMHO-TEXHIYHMX KOMIUIEKCIB, IHTEpHET-IIpoBailiepiB Ta
orepaTopiB MOOLIIBHOTO 3B’SI3KY);
- HEHAJIEHOT'0 aHTHUBIPYCHOT'O Ta MepexeBoro 3axucty Pobouoro micis;
- HecmnpaBHOCTeH Ta AedekTiB 00JaHaHHA Ta HOro HEMPaBUILHOTO BUKOPUCTAHHS;
- BIJICYTHOCTI €JIeKTPOEHEPrii;
- IHIIWX TOJIN, K1 3HaXOIATHCS 032 KOMIIETEHITIE€I0 UM KOHTpoJieM baHky.
10.35. bank He Hece BignoBigaibHOCTI 3a BTpaTy KopucryBauamu OcCOOHCTHX KIIHOUiB
Vnockonanenux EIl qns Cuctemu / ¥V aockonanenux EII 3 kBamigikoBaHuMuU cepTudikaTamMu
/KBami¢ikoBanux EIl Ta maponiB 10 HUX, 3aco0iB oTpuMaHHs OJHOpPA30BUX KOJIB, BTpaTu
KOHTpOIIO HaJg MoOuUIbHUM —aBTeHTH(iIKaTopoM, MOOUIPHUM NPUCTPOEM, HaA SKOMY
BCTaHOBJIeHUH MoOinbHuil aBTeHTU(iKaTop, JIoriHiB Ta mapoiiB s podbotH 13 Cucremoro /
Cucremoro onnaiiH-6ankinry « KPEJIOBAHK» / biznec-nopranom, nepeaady uiei iHpopmariii,
nux 3aco0iB Tomo KopucryBauem Oynb-sikiii 0co0i, a TakoXX 3a HECBOEYACHE OHOBJICHHS
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KopucrtyBauamu Ocobuctux kimoviB Y aockoHaneHux EIl/YgockoHaneHux EIT 3
kBamidikoBanumu ceprudikaramu/KpamidikoBanux EIT Ta maposiB 10 HUX mpu 3MiHI 0Ci0, SKi
MAaIOTh BiJIIIOBiIHI TIOBHOBA)KEHHS (B TOMY YMCIII BTPATH HAMH TOBHOBA)KEHB ).

10.36. bauk He Hece BIAIOBIAAIBHOCTI:

- 3a crnoTtBopeHHs 3Micty CMC-noBiioMIIeHb, IO HAJACHIAIOTHCS ONEpaTOpOM MOOITEHOTO
3B’s13Ky Ha MoOUTpHUH Tenedon Kimenra, Kopucrysaua, [lepkarens Tomio;

- 3a iHpopMarlito, sika nepenaerbes y BUrisii CMC-oBiIOMIICHb TIO HE3aXHINEHUX KaHalaxX
3B’SI3Ky Ta MOXE CTaTH BiJJOMOIO TpETIM ocobam;

- 3a HecBoevacHy jgoctaBky CMC-noBinomnens Kiienty, KopucryBauy, Jlepxkarento Tomio
orieparopamMu MOOUTEHOTO 3B’ SI3KY.

10.37. bank He Hece BiAMOBiNANBHOCTI 3a 30MTKHM, 3aBAaHi KiieHTy um TperiM ocobam,
BHacHigok  HecankmionoBanoro goctynmy g0  Cucremu/CucteMud  OHJIAlH-OaHKIHTY
«KPEJIOBAHK)» / He3akOHHOTO JOCTYIly HEYNOBHOBakeHUMH ocobamu 10 bizHec-mopraiy, B
ToMy uucm (ale He BHUKIIOYHO) BHachigok Kommpomerarnii Ocobucroro pob6odoro
ki1r0ua/Oco0UCTOro KiIrova.

10.38. bank He Hece BIAMOBIAAIBHOCTI 3a 30UTKH, 3aBAaHi KiieHTy um TpeTiM ocobam, y
Bunaaky HenorpumanHs Kiienrom Tta KopucrtyBauamum 3axofiB iHdopmaniiHoi Oe3mnexw,
Bu3HaueHux [IpaBunamu ta/abo BUkIaseHuXx Ha IHTepHeT-cTOpiHLi baHky.

10.39. bank He Hece BiINMOBINAIBHOCTI 3a MPOCTPOYEHHS BUKOHAHHS 4 HeBUKoHaHHs EJI, a
TaKO’ 3a 30MTKH 3aBJaHl TAKMM IPOCTPOYECHHSAM UM HEBUKOHAHHSM, Y BUIIAJKy HEBUKOHAHHS
KiieaTom 000B’s13ky 1mogo kouTposto CraryciB EJl Ta/abo sKmo mpu BiACYTHOCTI 3MiHH
Cratycy EJl B Cucremi/Cucremy onnaiiH-0ankinry « KPEJJOBAHK» 3 norounoro Ha Oaxanuit
s KiienTa, ocranHiil He 3/iiiCHUB HeraifHO (y Ied e JeHb 10 3akiHdeHHs OnepariifHoro
Yacy) BCiX HEOOX1THUX 3aXO/IiB 11010 1HIIIFOBaHHS, 3/11iICHEHHS BIAMOBIIHOT onepallii (mogaHHs
1o banky HeoOXiTHUX JOKYMEHTIB 3BUYAHUM CIIOCOOOM Ha MArepOBHX HOCISIX TOIIO).

10.40. bank He BiAmoBinae 3a 30UTKH, mpsiMi abo Hempsimi, siki Hece KiieHT B pe3ynbTaTi
BUKOPUCTaHHA a00 HEMOXJIMBOCTI BHKOpHcTaHHS Cucremu/CucteMn OHIaWH-OaHKIHTY
«KPEJIOBAHK» / biznec-noptaiy, 30kpeMa, ajie¢ He BUKJIIOUYHO, B Pe3yJIbTaTi TEXHIYHHUX 3001B,
XaKepChKUX aTak, Kibeparak ToIIO.

10.41. bank 3BiIBHSETHCS BiJ BIAMOBIAANBHOCTI 32 YacTKoBe ab0 MOBHE HEBUKOHAHHS OyIlb-
SIKOTO 3 TI0JIOKEeHB JIoroBOpY MOCIHIYT y pa3l 3MiHM YUHHOTO 3aKOHOJAaBCTBA UM MPUUHSITTS HOBUX
3aKOHIB a00 1HIIMX HOPMAaTHUBHO-IPABOBHUX aKTiB, B TOMY 4MCiIi HopMaTuBHUX akTiB HBY, ski
3MIHIOIOTh Y MPUNTHHSIOTH BIIHOCHHU, IO PETYIIOIOTHCS JIOTOBOPOM TIOCIIYT.

10.42. bank He Hece BIAMOBIAANBHOCTI 3a HeHanaHHs baHkiBchkux mocmyr KiieHty B pasi
BIIMOBHM B HaJlaHHI BaHKIBCHKUX IOCIYT, SKIIO MpaBo baHKy Ha Taky BiZIMOBY BHILIMBAE 3
HoroBopy nocauyr, [Ipasuin, CrangapTHUX GOpPM JOKYMEHTIB, 3aKOHOJIaBCTBA.

10.43. V Bumajky HecBO€4acHOTo noBepHeHHs kitoua Bij Celidy Ta/abo 3maui Ceiidy banky,
KiieHT KkpiM BiIIKOyBaHHS 30MTKIB, cIulauye baHKy HeyCTOHKY y po3Mmipi Mo/ABIHHOI AEHHO]
orutatu 3a KopuctyBaHHs CelipoM 3a KOKEH JI€Hb MPOCTPOUYCHHSI.

10.44. KiieHT 3000B’s3aHMi BigIIKOAYyBaTH baHky 30uTKH, 3aBAaHi BIaCTUBOCTSIMHU
po3mimenux B Celidi pedeld Ta BUTpaTH, 5iKi MOHIC baHk y 3B 53Ky 3 HeBUKOHaHHAM KitieHTOM
Bumor [Ipasui, [IpaBun kopucTyBaHHS 1HIUBIAyaIbHUMHU ceiipamu.

10.45. bank He B1ANOBIIa€ 3a 1IcyBaHHS pedeit, nomineHux Kinientom B Celid, He 3 BuHM baHky
(ximiuHI peak1ii, KOpo3is MeTay, CTUXiiiHi SBHIIA TOLIO).

10.46. bank He Hece BIIMOBIAATLHOCTI 32 BTpaTy 200 MomkoKeHHs peueil KiieHTa, momineHux
B Ceiid, npu nopymenHi minicocti Celidy B 3B 53Ky 3:

a) poskputtsm Celidy 3 MeToro mpoBefeHHsT KoH}ICKaIlli, BHIMKHA TOIIO peuei 3a PIIeHHSIM
CyIdy YM IHIIOTO YMOBHOB@)XEHOTO JEpPKaBHOTO opraHy abo ocoOu, siKii HajaHi BiAMOBIIHI
TIOBHOBa)KEHHS 3aKOHO/IaBCTBOM;

6) 30epiranusam Kiientom y Ceiipi 3a60poHeHHX NpenMeTiB, BKkazaHux B myHkrax 10.1.5.3,
10.2.5.3 T'nau 10 po3ainy Il [IpaBui;

B) HEHAJIC)KHOTO BUKOPUCTaHHA iHIIMMU KiieHTamMu banky CeiiiB, 1110 3HaXOAATHCS MOPAT 13
Ceiipom sikum kopucTyeThbest KitieHT Ta 1110 nepeiaHi B KOPUCTYBaHHS IIUM 1HILIUM KJIIEHTaM;

I') HECBOEYACHUM IOBiToMIIeHHsIM baHKy mpo BTpaty kitoua/kmouiB Bifj Ceiidy.
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10.47. JlonaTkoBi yMOBH 1110710 BianoBinanbHOCTI CTOpiH MOXKYTh OyTH OOYMOBIIEH] B 1HIIIMX
rnaBax [IpaBwi, Tapudax ta/abo B CranmapTHux ¢popMax JOKYMEHTIB.

I'JIABA 11. 3BEPEXKEHHS BAHKIBCbKOI TAEMHMUIII TA PO3KPUTTSI
TH®OPMAIIII ITPO KJIIEHTA

11.1. ®akxrom yknanenns Jlorosopy mociyr Kiient Hamae banky 3romy Ta mo3Bisi, a bank
BiZMOBIIHO HaOyBae mpaBo Ha po3kputTs Ta HaganHsa PKO Bank Polski (ITonpmia) Ta iHmum
adimiiioBannM ocobam banky, adiniioBanum oco6am PKO Bank Polski (ITonbmia) Beiei Ta/abo
Oynpb-saxoi iH(opmMmarii po cebe, CBOIO OpraHi3aliifHy CTPYKTYypY, MalHOBHI Ta ¢iHaHCOBUU
CTad (B TOMY 4YHCI BiJIOMOCTEH, IO CTAHOBIATH OAHKIBCHKY TA€EMHHUINIO), KA € HASBHOIO,
30epiraeTbcsi y banky abo Oynme orpumana bankom y MalOyTHHOMY, a TaKOXX aHAJIOTIYHY
iH(pOpMaIito PO HOTro 3aCHOBHUKIB (YYaCHUKIB, aKI[IOHEPIB, YICHIB TOIIO) Ta MPO IOPUIUIHUX
0ci0, 3aCHOBHUKOM (y4aCHUKOM, aKI[IOHEPOM, WICHOM TOIIO0) SKuX € KiieHT.

Tum camum KiieHnT Takox Hagae banky 3rofy Ha pO3KpHUTTA Ta HaJaHHs UL TPETiX 0cio
(ropunnunux, ¢izuynux ocid, @OII, ycraHoB, opranizaiiii He3alekHO BiJl (OpPMU BIACHOCTI,
JIep’KaBHUX OpraHiB, OPraHiB MICIIEBOIO CaMOBpSAyBaHH:], MPAaBOOXOPOHHHX OPraHiB) BCi€l
iHdopmauii mpo Kiienra, opraunizauiiiny crpykrypy Kiienra, maiiHoBui Ta (iHaHCOBHII cTaH (B
TOMY YHCIII BiJIOMOCTI, III0 CTAHOBJISITH OAHKIBCHKY TAEMHUIIIO), SIKA € HASBHOIO, 30epiraeTscs y
banky abo Oyne orpumana bankoMm y mailOyTHOMY, a TakoX aHAJOTiYHY 1H(OpPMALIi0 MPO
3aCHOBHHKIB (YYacHUKIB, aklioHepiB, wieHiB Tomo) KiieHta Ta mpo ropuaumdHHX 0Cio,
3aCHOBHUKOM (yYaCHHMKOM, aKIIIOHEPOM, YJIEHOM TOILO) SKUX € KIll€HT y HACTYITHUX BUIA/IKAX:
-y BUNQJKy HOpYILIEHHS Oy/b-IKUX 3000B’s3aHb, BU3HAUEHUX [|0roBOpOM IOCIYT;

- TpU yKJIaJeHHI BaHKOM J1OroBOpIB CTpaxyBaHHs PU3MKIB, IOB’S3aHUX 3 BIJIHOCHHAMH 3
Kiienrom;

- Ipu yKIajeHHI baHkoM J0roBopiB (hakTOpUHTY, JOTOBOPIB BIJICTYIUIEHHS IIpaBa BUMOIH
Ta/abo TepeBeeHHs O0pry;

- Y BHUNAJKy HEOOXIJHOCTI 3aXMCTy HOPYLIEHHX, OCHOPIOBAaHMX a00 HEBM3HAHUX IIpaB Ta
3aKOHHUX 1HTepeciB baHky;

- Y BUIIQJKy HEOOXITHOCTI 3a0e3MeUeHHs BUKOHAHHS TPETIMHU 0coOaMu CBOIX (QyHKLIN abo
HaJaHHS TOCTYT /Ul baHKy BIIMOBIAHO /10 YKJIAJIEHUX MK TAKUMH TpeTiMu ocobamu Ta bankom
JIOTOBOPIB, 32 YMOBHM, IO IependadeHi AoroBopamu (yHKIHT Ta/abo MOCIYyTH CTOCYIOTHCS
OCHOBHOT AisiIbHOCTI baHKy, SIKy BiH 3/11iCHIOE Ha MiCTaBl OTpUMaHUX OaHKIBCHKOI JIILIEH31i Ta
MUCbMOBUX J03BOJIIB;

- y BUNAJKy MiATBEpAKeHHs baHkoM iHQopMmalii Ha 3amUTH y T.4. €JIEKTPOHHI 3allUTH
LEHTpaJIbHUX OpPraHiB BUKOHABYOI BJIaIW YKpaiHH, 1110 Peali3yloTh JAep:KaBHY HMOJITUKY Y chepi
3a0e3MeyeHHs] OXOPOHU IpaB 1 CBOOOJ JIOJIMHU, IHTEPECIB CYCIIJIbCTBA 1 JAEPrKaBH, MPOTHAIL
3II0YMHHOCTI - JUIsl HaNIeXKHOI 1MeHTH(iKallli cy0’€KTiB MOMIIKOBHX, HEHAIEKHUX TUIATIKHUX
orepailiii Ta 3anmobiraHHio a00 MPUMUHEHH1 TOMUJIKOBUX, HEHAJICKHUX TUIATIKHUX OTIepalliii;

- Y BUNIQJIKY NTPOBEJICHHS baHKOM MIXKTrally3eBOro aHTUIIaXpaiChbKoro oOMiHy TaHUMHM Ta/a0o ix
tpau3uty yepe3 EMA Anti Fraud Hub (AFH);

- Ha 3amMT iHIIOro OaHKy IIOAO0 HagaHHA iHpopMamii Ta/abo IOKYMEHTIB (y TOMY YHCIHI
BIJIOMOCTEH 11010 PyXy KOIITIB 3a paxyHkamu KiienTa) /i 3a1icHEHHS UM OaHKOM HaJleKHO1
nepeBipku Ta/abo iHmmx 3axo/iB s [IBK/DT.

11.2. Kiient, ¢hakToMm ykianeHHs JloroBopy mociyr, TakoxX Hajae 3roay baHky:

- 3BepraTHcs 3/3a iHpopmariero npo Kiienra (B ToMy 4Mcii, ajge HE BUKJIIOYHO HIOAO0 HOTro
MailHOBOTO Ta (h)IHAHCOBOTO CTaHy) JI0 TPETiX 0ciO, siki moB’si3aHi 13 KimieHTOM BiIHOCHHAMU
KOPITOPATUBHOI Y4acTi, TOCIOIAPChKUMH, IUBUTBHUMU YH TPYJAOBUMH BiTHOCHHAMH, a TAKOX
OTpUMYBATH BKa3zaHy iHQOpMaIlito BiJ] BKa3aHUX OCi0;

- 3[1HCHIOBATH TepeBipKy, 30upaHHs, 30epiraHHs, BUKOPUCTaHHS Ta nommpeHHs uepes3 [IpAT
«Ilepmre BceykpaiHChbKe OFOPO KPEIUTHUX ICTOPIi», IO 3HAXOAMTHCS 3a aJpecor YKpaiHa,
02002, m. Kuis, Byn. €Brena Ceepcrioka, 11, 3-if moBepx, TOB «YkpaiHcbke 0I0p0 KpeIUTHUX
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ICTOpIif», 10 3HAXOAUTHCA 3a aapecoto Ykpaina, 01001, m. Kuis, Byn. I'pymescbkoro, 1-/1,
[IpAT «MixHapoaHe OOpO KPEIUTHHX ICTOPIii», IO 3HAXOIUTHCS 3a aapecoro YKpaiHa, M.
Kuis, np. [lepemoru, 6. 65, 0¢.306 Ta Oyab-Ki iHII 0I0PO KPEAUTHUX ICTOPIi, iIHPOpMaLii Ipo
Kiienra (npencraBamkiB Kiienra-FOO) ta #ioro (ix) KpemuTHI icTOpii, a TaKOXX Ha JOCTYM 1
oTpuMaHHs iH(popMalii 3 KpenuTHUX ictopiii KitieHTa (KpeIuTHUX 3BITIB) Y BHIIEBKAa3aHUX
O0I0pO KpeAUTHHUX iCTOpid B o0OcsArax Ta B MOPSAIKY, nepeadaueHomy 3akoHoM Ykpainu «IIpo
oprasxizaiito (GopMyBaHHS Ta 00Iry KpeIUTHUX ICTOPii» Ta IHIIHM 3aKOHOJJaBCTBOM;

- TIOBIIOMJISITH/HAaBaTH OaHKaM-HEPE3WJICHTaM, 1[0 MalOTh KOPECIOHJACHTChKI BIIHOCHHH 3
bankom Ta uyepe3 ski 3aiiicHIOOTHCS (iHaHCOBI omepauii KiieHnTa, 3amuTyBaHy TaKUMHU
OaHKaMH-HEepe3uJAeHTaMH 1HpOopMaIliro Ta/abo Korii JToOKyMeHTIB moao HanexHoi mepeBipku
Knienra (mokyMmeHTiB 1 BimoMocTell, HeoOXiqHUX A 3'sicyBaHHS ocobu KitieHrta, cyTi iioro
JISITBHOCTI Ta PIHAHCOBOTO CTaHy TOIIO) Ta/a0o 11010 CyTi 3aiiicHIOBaHOI KitienTom piHaHcoBOi
orepartii, IKy 00CIIyrOBYy€ TaKuii OaHK-HEPE3HICHT;

- TMOBIIOMJISITA 1HIIMM HajJaBayaM IUIATDKHUX ITOCHIYT, 3TAHO 3 TMpPaBWJIAMH  BiANOBITHOL
IUIATKHOT cUCTeMH abo JoroBopamMu MiK baHKOM Ta HajaBayaMu IJIATDKHUX IOCHYT,
iHpopmarniro npo Kiienra, mpo omeparii Kiienta abo omeparii, 3iilicHeHI y 3B’SI3Ky 3
oOciyroByBanHsM bankom KiienTa, 3 MeToro HanexHoi ineHTudikamii cy0'€KTiB MOMUIKOBHX,
HEHAJISKHUX TUIATDKHUX OIepalliid, BXKUTTSA 3aXOiB i3 3amoOiranHs abo MPUIUHEHHS TaKuX
IUTATDKHUAX omepamiid (IIsi yHUKHEHHSI OylIb-SKMX CYMHIBIB, TyT HIETbCAd B T. 4. 1 TPO
iH(hopMallito, 0 MICTUTh OAHKIBCHKY TAEMHUIIIO, KOMEPIIHHY TAEMHHUIIIO, TAEMHHUIIIO HaJjaBava
TUTATKHUX TTOCTYT, TAEMHHULIIO (DiIHAHCOBOTO MOHITOPHHTY);

- Ha JOCTyn 10 iH(opmarlii, o MICTUTbCS y TenedoHHIN KHU31 (CIHMCKY KOHTAaKTiB) Ha
MobGineaomy npuctpoi Kimienta-®@OII (sikmo Ha Takomy MoOiIbHOMY HPUCTPOi BCTAHOBJIEHO
MOOITEHUH 3aCTOCYHOK IporpamHoro komiuiekcy onnaitH-0ankinry « KPEJJOBAHKY) a Takox
JI03B1JI BiToOpaskaTH sl IHIIMX KITiEHTIB baHKy (AKi MaroTh AaHi mpo Homep Tenedony Kiienra-
@®OII, na BracHUX MOOUIBHUX NPUCTPOSAX, HA SIKUX BCTAHOBJCHI MOOLUIBHI 3aCTOCYHKH
nporpaMHOro komruiekcy onnaitH-0ankinry « KPEJOBAHKY) nasBuicts y Kiienrta [ToTounoro
paxyHky/bIIK B banky meToro 3/iliCHEHHS IUIATDKHUX OMEpaliid 3 BUKOPUCTAHHSIM HOMEPY
tenepony Kiienra ta HOmepiB TenedoniB iHmmx KiientiB baHKy SK yHIKaIbHOTO
ineHTrdikaTopa IS 3IHCHEHHS IIATIXKHOT orepartii.

11.3. bank rapaHTye cyBOpe AOTpUMaHHs BUMOT 3aKOHOJAaBCTBa M0N0 30epiraHHs,
3aXMCTy, BUKOPUCTAHHSA Ta PO3KPHUTTS 3a3HaueHoi B wiil riasi IlpaBun indopmauii npo
Kuienra.

I'JTABA 12. OBPOBKA ITEPCOHAJIBHUX JTAHUX

12.1. ®dakrom yknaaeHHs JloroBopy mociyr (mianucaHHsM Oynb-skoi CtanmapTHoi dopmu
nokyMmeHTiB), Knient-@OII niarBepkye cBO€ 03HalOMIIEHHS Ta MOBHY 1 O€3yMOBHY 3rOfy 3
[ToBitoMIEHHAM npo HOPSIIOK OOpOOKM 1 3aXUCT MEPCOHATBHUX JIaHUX, SIKE PO3MIIIEHE Ha
InTrepuer CTOpPIHII banky 3a IIOCUJIAHHAM
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf, B TOMY
YHCIIi Ja€ 3roay Ha 00poOKy HOTO MEpCOHATBHUX JaHUX Y BKazaHOMY B 1iboMy [loBimomieHHi
HOPSIZIKY.

12.2. ®akrom yxnaneHHs [loroopy mocayr (mianucanHaM Oyab-sxoi CranmapTHoi dopmu
JIOKYMEHTIB) oco0a, sika fie Bia iMeHi KiienTa, miaTBeppKye cBO€ 03HAMOMIICHHS Ta MOBHY i
06e3yMoBHY 3roy 3 [loBimoMIEHHSM TIPO TIOPSIOK 0OPOOKH 1 3aXHCT MEPCOHAIBHUX JaHUX, SKE
pO3MilleHe Ha InTepuer — CTOPIHII Banky 3a MOCUJIAHHAM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf), B TOomMy
YUCII 1a€ 3rofy Ha 00OpoOKy HOro nmepcoHalbHUX JAaHUX Y MOPAIKY, aHAJIOTITYHOMY BKa3aHOMY
B iboMy [loBimomiteHHi.

12.3. ®axrom yknanenHs JoroBopy mociyr KiieHT rapantye baHkoBi, Imo mpu mnepeaayi
Knientom baHKOBI mnepcoHalbHUX JaHUX (I3UYHHUX OC10, SKI MICTATHCS B MiJMUCAHUX
Knienrom/YnoBHoBaxkeHoto ocoboro Kiienra CtanaapTHux GopMax JOKYMEHTIB Ta OyAb-sIKHX
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iHmumx Haganux Kiientom banky pokymeHTtax, Oy TOTpUMaHi BUMOTH 3aKOHO/IABCTBA 111010
3aXHUCTy TEPCOHATBHUX JaHUX, B TOMY 4YHCJI IIOAO OTPHUMaHHS 3TroAuM Ha OOpOoOKy
MEPCOHATBHUX JaHUX TakuX ¢izugHuX 0ci0. KimieHT 3000B’13y€ThCSI CAMOCTIHHO TTOBIAOMIISTH
TakuX (QI3UIHUX OCI0 MpO mepeaady ix MepcoHANbHUX JaHUX BaHKOBi, B TOMY YHCII TIPO METY
nepegavi, CKJIag Ta 3MICT MEPCOHAIBHUX JIaHUX, MepelaHuX baHKy, a TakoX MPO MOPSIO0K
peaizanii HUMHU TpaB, BU3HAUYCHUX 3aKOHOM YKpaiHu «[Ipo 3aXuCT nmepcoHaIbHUX TaHUX).
12.4. Sxmo nagani 1o banky nepconanbhi qani Kimienra/YnoBHoBakeHo1 ocoou Kiienra cranmm
HE AaKTyaJIbHUMHM BHACHIJIOK i1X 3MiHW, KiieHnt, ¢dakrom yxmanenHs JloroBopy mocmyr,
3000B’3y€ThCsl HANATH / 3a0e3MeYUTH HaJaHHsA baHKy akTyalbHMX TEPCOHAIBHUX JTaHUX
Kiienta/YnoBHoBaskeHoi ocoou KitieHta, mpoTsirom 5 (11’ sat) poOOYuX AHIB 3 MOMEHTY 3MIHH
BiJIIOBITHUX TIEPCOHALHUX JAHUX.

I'JIABA 13. BUPIHIEHHS CIIOPIB

13.1. Cnopu mix bankom Ta KiientoMm crocoBHO [loroBopy mOCIyr, BHpPIIIyBaTHUMYTbCS
IHIJISIXOM I1€PErOBOPIB.

13.2 Cropu, mo BHHUKAIOTh B XOJli BHKOHAHHA 3000B’s3aHb CTOpPIH MO0 BUKOPUCTAHHS
Cucremu, BUPILIYIOTHCS 13 000B’I3KOBUM 3aCTOCYBAaHHSM JIOCYI0BOIO OPSAKY BPETYIFOBaHHS
cropy.

13.2.1 BignosigHo ao ct. 19 N'ocnomapcbkoro mpoiiecyanbHOro kojaekcy Ykpainu CTopoHu
00yMOBHIIH, IO MPHU JOCYJAOBOMY PO3TJISII CIOPIB, IMOB’SI3aHUX 3 BUKOpHUCTAaHHSIM CHUCTEMH,
CropoHu 3000B’s3aH1 IPOBECTH TEXHIUYHY EKCHEPTH3Y, @ TAKOXX MEPEBIPKY JAOTPUMAHHS YMOB
[TpaBun mon0 BukopucTtanHs CuctemMu Ta qokyMeHTalii 10 CUCTeMHU B HACTYITHOMY TOPSIIIKY:
13.2.1.1. Kuienr, B pa3i HassBHOCTI ckapr 10 nocnyr banky B yactuHi podotu 3 CuctemMoro nojaae
3asBy/mpeTen3ito qo banky. 3asBa/mperensis Kiienta posrisnaetscss baHkom 3 HamgaHHIM
BianoBiai B 30 (TpUALATH) AEHHUH CTPOK.

13.2.1.2. bank 3000B's3anuii npotsarom 10 (mecsatu) poOoYMX IHIB 3 JaTH OTPUMaHHS
3asBu/miperensii Kiienta copMyBaTH y3ro/KyBalIbHY KOMICIIO JJIsl pO3TIIsLY 3asBU/TPETeH3il.
Jo cknany komicii Ha Bumory Kiienra moxe OyTH BKiIroueHa YIoBHOBaxkeHa ocoba KiienTa, a
TaKOX, 3a HEOOXITHOCTI, TMPEICTaBHUKKA TPEThOI OCOOM - pPO3POOHUKA MPOTPaAMHOTO
3abe3neueHHs Cuctemu. Ckiaaa KOMicii He MOXe MepeBUIyBaTu 7 (ceMu) ocio.

13.2.1.3. Pe3ynpTaToM pO3TIsiAy CHIPHOI CUTYaIlll y3roKyBaJbHOIO KOMICIEI0 € BU3HAYCHHS
norpumanHs Croponamu BuMor Ilpaswui, tokymenrauii 10 Cuctemu, nocroBiprnocti EI, skumu
nignucani cuipsi EJl Ta HasgBHOCTI a00 BincyTHOCTI 3MiH B EJ] micns ninnucanus Kmienrom EJI.
13.2.1.4. V3romkyBaibHa KoMmicis mpoTsaroM 1 (0IHOT0) MicsIs TPOBOAUTH PO3TIISL
3asBu/nperensii Kimenrta. Takuil po3risy 3asBu/peTeHs3ii BKIOYae B cede HaCTyIHI eTamu:
13.2.1.4.1. Ina EnexkTpoHHUX PO3paxyHKOBUX TOKYMEHTIB Ta EJEKTpPOHHUX OKYMEHTIB, 11O
mianucadl Y gockonaneuumMu EIl gua Cucremu:

1) mpoBelieHHsI Yy3To/UKyBaJIbHOIO KOMici€ro TexHiuHoi ekcreptuzu EJ[, skuit 3acBigueHO
Vnockonanenum EIT nns Cuctemu KopucryBaua, Ta Ha mifictasi sikoro baHkoMm BUKOHaH1 UM He
BUKOHaHI omnepauii 3a Paxynkom Ta/abo iHmi fii, mono skux KiieHtom mnogaHo
3asBy/mpeTeH31t0. 30KpeMa, IepeBIpseTbCcs HasABHICTh OyIb-sIKUX 3MiH B EjnexkTpoHHOMY
JOKYMEHTI, micis Woro mianucanHs KopucryBauewm, 1o BiOynucs He BHachHigok Ai Kiienra
(Kopucrysauis);

2) npoBenieHHs TeXHIYHOT ekcnepTusu Binkputoro kimoya ¥Yaockonanenoro EIl ans Cucremu
Kopucrysaua, EIl sixoro nmianucanuii EJI, y3romkyBanbHOI0O KOMICi€l0, BCTAHOBJIEHHS MEPioTy
nii Ta crarycy Binkpuroro xmoua YpockonaneHoro EIl ans Cucremu Kopuctysaua,
BCTaHOBJIEHHS Horo HanexxHocTi Kopucrysauy;

3) npoBeneHHs y3TOKYBaJbHOIO KOMICI€I0 TEXHIYHOI €KCIIEPTU3U CTOCOBHO KOPEKTHOCTI
Vnockonanenoro EIl nna Cucremun KopucryBaua Ta HakiameHHs Y pockoHaneHoro EIT mis
Cucrtemu Ha EJI. 30kpema, nepeBipseThCst HasABHICTh Oyb-sSKUX 3MiH Y pockoHaneHoro EIT mis
Cucremu, micins oro HakjaAeHHs, 110 BinOynucs He BHaciiok Al Kiienta (Kopucrysauis).
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Takox mepeBipseTbcs AOTpUMaHHS BUMOTr IlpaBun Ta nokymeHnTtanii g0 CucteMu 10110
MOJIMBOCTI mianucands KopucrtyBadem 3a nonomororo EIT criipaoro E/JI;

4) BcranoBieHHs BianoBigHocTi EJ] iHmmM BumMoram IlpaBun, moxymenranii g0 Cucremu,
BCTAHOBJICHHS MMiICTaB 1Jis BUKOHaHHA EJ[ (11 BumHEHHS a00 yTprMaHHS BiJl BAMHEHHS 1HIITHX
niit) bankoM, a Takox ¢axty BukoHaHHs EJ| (BuMHEHHS a00 yTpUMaHHS BiJl BUMHEHHS 1HIIIMX
niit). Y pasi BUKOHaHHS (BUMHEHHsI a00 YTPUMaHHS BiJl BAMHEHHS IHIIWX i) — BIAMOBIAHICTh
BukoHaHOTO 3MmicTy EJI, BuMoram [IpaBwmi Ta BuMoram nokymenTairii 1o Cucremu;

5) Ha OCHOBI IaHMX TEXHIYHOI €KCIIEPTH3H y3T0/KYBaIbHA KOMICIS CKJIAJIa€ aKT.

13.2.1.4.2. Jnsn EnekTpoHHHMX JOOKYMEHTIB, M[0 mignucani YpaockoHamenumu EIT 3
kBaidikoBaHuMu ceptudikaramu abo Kpamidikopanumu EIT:

1) mpoBeneHHs y3TOKYBaIbHOIO KOMicCi€ro mepeBipku wnumicHocti EJl, Ha mincrtaBi sikoro
bankom BUKOHaHI YM HE BUKOHAHI [Iii, 010 sIKuX KiTieHTOM 1mojjaHo 3asBy/IpeTeH3110, a TAaK0X
CIPaBXXHOCTI Ta JIMCHOCTI, HAa MOMEHT HaKJAJCHHs, HaKIAJACHOrO(-UX) Ha HBOTO
VY nockoHaJIeHOTO(-1X) EIl 3 KBaTihiKOBaHUM (-MH) cepTudikaTom(-aMn) abo
KsamnidikoBanoro(-ux) EIl Croponu uu CTopiH.

ITepesipka mimicHocti EJ] mpoBomuthes nuisixom mepeBipku EIl Ha msomy EJI. Ilepesipka
Y nockonanenoro EII 3 kBamidikoBanum ceptudikarom abo Kanidikosanoro EIT 3nificHioeTbest
3TiHO 3 3aKOHOJABCTBOM.

2) BCTAHOBJIICHHS Y3TOJDKYBAJIBHOIO KOMICi€ro (hakTy BigmpaBku EJEKTpPOHHOTO DOKyMEHTa 3
Ynockonanennm EIl 3 kBamidikoBanum ceptudikarom adbo KsamidikoBanum EIl 3acobamu
Cucremu 3 norpumanssM Bumor [Ipasun, nokymenTanii 10 Cucremu;

3) BcranosneHHs BignoBigHocti EJI Bumoram [lIpaBun, nokymenranii go Cucremu,
BCTAHOBJICHHS MiCTaB sl BUKOHAHHS EJ] (um BunHeHHs a00 yTpUMaHHS BiJ] BAMHCHHS 1HITUX
nii) bankoM, a Takox ¢akty BukoHaHHS EJl (BunHeHHs a00 yTpUMaHHS BiJ] BUNHEHHS 1HIITUX
niif). Y pasi BukoHaHHs (BYMHEHHS a00 yTpUMaHHS BiJ BYMHEHHS IHIIMX Jiid) — BIAMOBIIHICT
smicty EJI, Bumoram IIpaBun ta BumMoram nokymenraiiii 7o Cucremus;

4) Ha OCHOBI JAaHUX TE€XHIYHOT €KCIIEPTH3H y3TrOKyBaJIbHa KOMICIS CKIIQIa€ aKT.

13.2.1.5. bank Hece BianoBigansHicTh nepen KiienTom y pasi, konu mana micie xoda 0 oaHa 3
HACTYITHUX CUTYaIlii:

- BincytHicTh EJ|, mepenanoro Kiientowm, Ha mijgcrasi ssikoro bankom OyJio BAKOHAHO OIMepario
3a PaxyHkom Ta/abo iHIIy Ait0, 110710 K01 KilieHTOM mofaHo 3asBy/IIPeTeH31I0;

- HasIBHICTb 3MiH B AaHuX EjlekTpoHHOro JOKyMeHTa, 110 Oynu BHeceH1 Kiientom o E/, axmio
Takl 3MIHM BinOynucs michs mignucanHs EnextponHoro pokymenta KopucryBadem i1 He €
BHacmiakoMm mii Kmienta (KopucTtyBauiB) Ta/abo i1HIIMX BH3HAYEHUX 3aKOHOJABCTBOM,
[IpaBunamu, nokymeHnrailiero 10 CucreMu 00CTaBHUH, K1 BUKIIIOYAIOTh BIAMOBIAAIBHICTh baHKy
Ta Taki 3MiHU MTPU3BEJIH JJO HEBUKOHAHHS a00 HEHalle)KHOTro BUkoHaHHs EJ{;

- EIl, sxum mignucano EJ] ta Ha mijgcraBi sikoro bankom BHKOHAHO omepalliio 3a PaxyHkom
Ta/a00 BUMHEHO 1HIIY Jifo OyB HeCIpaBXkHIM Ta/abo HefiiicHUM Ha yac nianucaHus EJI.

B inmmx Bunajkax baHK BiITOBIIAIBHOCTI HE HECe, AKIIO 1HIIE HE BU3HAYEHO 3aKOHOJaBCTBOM.
13.3. Bumora npo BiJIIKOTyBaHHS KOIITIB 32 HEHAIEKHOIO a00 HEaKIIETITOBAHOIO TIATI>KHOIO
onepaniero nojaerbes Kinientom 10 banky y 10oBUIbHIN MHCbMOBIN (opMi 32 yMOBH 3a3HAUEHHS
y BUMO3i: iHopMalii mpo IIaTiXHY OmNepalilo (Jara, yac, cyMma IUIaTDKHOI iHQopmarii);
OOIrpyHTYBaHHSI HEHAJIEKHOCTI a00 HEAKI[ENTOBAHOCTI BIJIMOBIAHOI omepailii 3 MOCUJIaHHSIM Ha
HopMmu 11X [IpaBuit Ta/abo 3akoHOIAaBCTBA.

KnienT 3000B’s13aHUI 10JIy4UTH O BUMOTH PO BIJIIKOYBAaHHS KOIITIB 32 HEHAIEKHOIO
a00 HeaKIIeTITOBAaHOO TUIATIXKHOIO OTepaIli€o MiATBepAKeHHs HaripaBieHHs Kimientom 1o banky
noBiAOMJIEHHSI TIpo (akT BukoHaHHS 3 Paxynky Kiienta HeHanexxHoi abo HeaklenTOBAaHOI
TUIATIKHOT omeparlii, a Tako Bci HasiBHI y KiTieHTa HajexHi TIOKa3u, 110 MiATBEPIKYIOTh (hakT
BUKOHaHHS 3 Paxynky KiieHnTa HeHanexxHoi a00 HeaK1enTOBaHOT IJIaTIKHOT oneparii.

bank 3000B’s3aHuil po3risiHyTH BUMOTY KitieHTa mpo BiIIIKOAYBaHHS KOINTIB 3a
HEHAJIEKHOI0 a00 HEeaKIENTOBAaHOIO IUIATIKHOIO omepaliero BnpoaoBx 10 (necsatu) pododnx
JTHIB 3 MOMEHTY HaJXO/KEHHS Takoi BUMOTH 10 baHKy Ta BiANIKOAYBaTH KOIITH a00 BiIMOBHUTH
y BIAIIKOYBaHHI MOBiJoMUBIIY Tipo 11e KiienTa.
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baHk Mae mpaBo BIIMOBHTH Yy 33JJ0BOJICHHI BUMOTHY KitieHTa Mpo BiAIIKOTyBaHHS KOIITIB
32 HEHAJICXKHOIO 200 HEAKIENTOBAHOIO TJIATIKHOIO OIepaIli€lo y pasi:

- HEeMOBiZJOMJICHHS a00 HeHaexxHOro noBinomieHHs Kiientom banky npo ¢axkT BUKOHaHHA 3
Paxynky KiienTa HeHane:xHOi a00 HEaKIENTOBAHOT TUTATIKHOI OTeparrii;

- nmopymeHHss Kiiearom ymoB [loroBopy mocmyr Ta/abo 3akoHOIABCTBA, IO MPHU3BEIO O
3MIMCHEHHS HEHAJIE)KHOT a00 HEaKIENTOBAHOT IUIATIKHOI Omepartii.

OcobnuBocti B3aemoaii banky ta Kitienrta y pa3i 3aiiicCHeHHS] TOMUJIKOBUX, HEHATIESKHUX
ab0 HeakIEeNTOBaHMUX IUIATDKHUX oOmepauid Ta TOpsAaKy 3BepHeHHs KiieHtom 3a
BIJIIIKOAYBAaHHIM KOILUTIB 3a TaKMMH OMEpaIliiMH MOXYTh BH3HAUaTHCSA Y IHIIMX TIJIaBax
[TpaBun, Tapudax, CranmapTHux ¢popMax JOKYMEHTIB.

13.4. Sxmo innre He Bu3HavyeHo IpaBunamu, JloroBopom nmociyr abo 3aKOHOIaBCTBOM, TO Oy /Ib-
K1 3alMTH, 3asBU, MOBiOMIIeHHS Tomo Kiienta 1o banky 1moo cripHuX cuTyarlliii CTOCOBHO
BaHKIBCHKHX MOCIYT BHKJIQAAIOTHCS B JOBUIBHIN (OpMi SIK manepoBi MMCbMOBI JOKYMEHTH Ta
MoJIal0Thes a00 HAJICUJIAIOTHCS MOMITOIO (SIK MOIITOBI BiJIMIPABJICHHS 3 ONMKUCOM BKJIQJICHHS) Ha
Bijinenns banky abo 3a micue3Haxo/pkeHHsIM baHky.

13.5. V pa3i BuaukHeHHs crniopy MK Kienrom ta banky Kiient mono nopymenus bankom
BUMOT 3aKOHOJ/IaBCTBA JIO0 HAJaHHS IIaTKHUX nochyr KitieHT mae mpaBo 3BepuyTHcs g0 HBY
13 ckaproto Ha Aii banky.

13.6. Y pasi HeOCATHEHHS 3r0U MO0 OyAb-IKUX MHUTaHb 3a JloroBopoM mociyr, Oyib-ska i3
CropiH BIpaBi 3BE€pHYTHUCS 111010 PO3IIISALY LIHOTO MUTAHHSA A0 YIIOBHOBAKEHOTO CyAy YKpaiHH.
Crniopu CTOpiH MiUIATa0Th BUPIMICHHIO 3T1AHO 3 MPOLIECYyaTbHUM IPaBOM Y KpaiHH.

I'JIABA 14 OBCTABUHM HENEPEBOPHOI CUJIM (POPC MAKOP)

14.1 CropoHH He HECyTh BIIIOBIIATHHOCTI 32 HEBUKOHAHHS a00 HEHAJC)KHE BUKOHAHHS
3000B’s3aHb 3a BIAMOBIZHUM JIOTOBOPOM MOCHYT, SIKIIO II€ BUKIMKAHO [i€l0 0OOCTaBUH
HerepeOopHoi cuiu, po siki CTOpOHH B MOMEHT yKJIaieHHsI [loroBopy MOCiIyr He MOTJIN 3HATH
Ta HEe MOTJIU iX mependaynTH (Popc-MaxopHi 00CTaBUHU a00 0OCTAaBUHHU HENEPEOOPHOT CHIIN).
14.2. ®opc-maxopHuMHu oOcTaBUHAMU (0OCTaBUHAMH HenepeOOpHOI CUIIM) € HaJa3BHYalHI Ta
HEBIZIBOPOTHI 0OCTaBUHM, IO OO €KTUBHO YHEMOXJIUBIIOIOTh BHKOHAHHS 3000B’S3aHb,
nepeadaueHnx ymoBamu JloroBopy mociyr, 00OOB’sI3KiB 3T1/IHO 13 3aKOHOAABYMMU Ta IHIIUMU
HOPMAaTHBHUMH aKTaMHM, a came: 3arposa BiliHH, 30poiiHuil KOHQUIIKT abo cepiio3Ha morposa
TAKOro KOHQIIIKTY, BKJIIOYAIOYM ajie HE OOMEKYHYHMCh BOPOXHMH aTakamH, OJIoKagamw,
BiliCBKOBHM eMOapro, Jii iHO3eMHOTO BOpoOra, 3arajibHa BificbKoBa MOO1i3allis, BIiCbKOBI Jii,
OrOJIOIIEHA Ta HEOroJiollleHa BiMHA, Aii CYCHIJIBHOIO BOpora, 30ypeHHs, aKTH TEpOpHU3MY,
IuBepcii, miparcTsa, 0e3naau, BTOprHEHHs, OJI0Kaaa, PeBOMIOLs, 3aK0JIOT, TOBCTAHHS, MacoOBi
3aBOpPYIICHHS, BBEJCHHS KOMEHIAHTCHKOI TOJMHM, KapaHTWHY, BcTaHOBIeHOTo Kabinerom
MinictpiB YkpaiHu, eKchpolpiaiis, NPUMYCOBE BHIIyUYEHHs, 3aXOIUICHHS MiANPHEMCTB,
PeKBI3uULis, TpOMaJicbKa IEMOHCTpalis, 0JI0Kaja, cTpaiik, aBapisi, MPOTUIIPaBHI il TPETIX ociO,
HOXeXa, BUOYX, TPUBAJI IEpepBU B pOOOTI TPAHCTIOPTY, PETIaMEHTOBaH1 yMOBaMH BIATIOBIAHUX
pillIeHb Ta aKTaMH JIep’KaBHUX OpPTaHiB BJaH, 3aKPUTTSI MOPCHKUX MPOTOK, eM0apro, 3a00poHa
(0OMexeHHs1) eKCIIOPTY/IMIOPTY TOILO, a TAKOXK BUKIIMKAH1 BUHATKOBUMU ITOTOTHUMH YMOBaMH
1 CTUXIMHUM JIUXOM, a came: emiieMis, CUJIbHUI IITOpM, LUKIIOH, yparaH, TOpHaI0, OypeBii,
MOBiHb, HATPOMA/XKEHHS CHITY, OXelle/lb, Tpajl, 3aMOPO3KH, 3aMep3aHHs MOPsl, IPOTOK, MOPTIB,
nepeBalliB, 3eMIIETPYC, OJIMCKaBKa, MOKeXka, MocyXa, MPOCIJaHHs 1 3CYB IPYHTY, 1HII CTUXIHHI
JMXa TOILO.

14.3. HanexHuM OiATBEp/HKEHHSIM OOCTaBHH HENEPEOOPHOI CHUJIM € BIAMOBIIHUN JOKYMEHT
ToproBo-npoMucioBoi nanaTu YKpainu ab0 BiINOBITHUX PEriOHAIBHUX TOPTOBO-IIPOMHCIOBUX
nanar (oro 3acBiueHa Kortis)

14.4. HactanHs 06cTaBUHU HeNepeOOpHOT CUIIH Mif] yac nopyeHHs CTOPOHOIO CBOiX
000B's13KiIB 32 BiANOBIAHUM JloroBopoM nocnyr no3oasisie Taky CTOpOHY MpaBa MOCHUIIaTHCS
Ha 110 00CTaBUHY

46



14.5. CropoHa, sKiif cTano BiJOMO PO HACTaHHS YM 3arpo3y HacTaHHS 00CTaBHH HerepeOopHOi
CHJIH, HETallHO, aJie B OyIb-SIKOMY BHUIIAAKY HE IMTi3HIIIE HACTYITHOTO pOOOYOT0 JIHSI, TOBIIOMIISIE
npo Hux iHITy CTOpPOHY YCHO (3a IOMOMOTOI0 TelnedoHy) Ta MUCHbMOBO (IIUISXOM IEpEeIaHHS
BIJIMOBITHOTO TIOBIOMJICHHSI (pakcoMm, Kyp’epoM, 3acob0amMu €JIeKTPOHHOI IOIITH, 3aco0aMu
Cucremu/ Cucremu onnaitH-6ankiary « KPEJIOBAHKY).

14.6. YV Bunanky HeporpuManHs CtopoHOw mnosnoxeHHs . 14.5 1iei ['maBu [IpaBmi, taka
CropoHa 11030aBII€THCS MpaBa MOCUIATUCH HA HASIBHICTh 00CTaBHH HemepeOOpHOT CHITH.

14.7. I1ix yac aii o6cTaBuH HenepeOOPHOI CHIIM BUKOHAHHS 3000B’s13aHb 3a J|oroBOpoM mociayr
MO’K€ IPU3YMUHATUCH (4aCTKOBO a00 B MMOBHOMY 00Cs31).

14.8. HeBukonanHs a00 HeHaJie)KHE BUKOHAHHS 3000B’s13aHb 32 J[oroBOpOM MOCIIYT OJHIEIO 3
CropiH y 3B’513KY 3 Ji€f0 00CTaBUH HETIEPEOOPHOT CUITN HE CIIPHYMHSIE 3aCTOCYBAHHS JI0 HEl SKUX
He Oy/Ib 3aXO0/I1B B1IITOBIIaIbHOCTI.

14.9. OGOB’s30K JOBEJCHHS HEMOXIMBOCTI BHUKOHAHHA 3000B’s3aHb a00 HEHAJICKHOTO
BUKOHAaHHS 32 JIoroBOpOM MOCIIYT y 3B A3KY 3 /1i€10 0OCTaBUH HENepeOOpHOT CHITH OKJIAJAEThCS
Ha CTOpOHY, sIKa MMOCUJIAETHCS HA HUX B SIKOCTI OOIPYHTYBaHHS CBOIX BUMOT 200 3aliepeveHb.
14.10. OOctaBuHM HenepeOOPHOI CHUIM aBTOMATHYHO IPOJIOBXKYIOTh CTPOK BHKOHAHHS
3000B’s13aHb HA MIEPiOJ IX il Ta JTiKBiAaLlii HACIIKIB.

14.11. Sxmo o6cTaBuHY HEenepeOOPHOT CUITM TPUBAIOTH TOHA] /1Ba MicsIi, TO CTOPOHH MOXYTh
NPUKAHATH PIICHHS NPO 3MiHY CTPOKIB (T€pMiHIB) BUKOHAHHS yMOB BigmoBigHoro JloroBopy
nocayr abo Mpo Horo MPUIMHEHHS, PO M0 YKIAAA€THCS BIANOBIAHUN TPABOYHH.

I'JIABA 15. ®IHAHCOBU HOMEP TEJIE®@OHY

15.1. ®akrom yxnanenHs 3 bankom [loroBopy nocnyr, Knient-®OII (nagani — Kiienr),
noroJpKye Bu3HadeHuit iumu IpaBunamu nopsiiok peectpaunii @iHaHCOBOrO HOMEpPY TeaePoHy
B bI1/I Ta ymoBH #oro BukoprcTaHHs y BitHocuHax banky Ta Kiienra-®@OIl, mo perymoThes
uumu [TpaBunamu.

15.2. Knieat-®OII, Ta 1151 5x 0oco0a, K KII€HT y 3HaYeHHI nepeadaueHomy [IpaBunamu HagaHHs
KOMIUIEKCHUX OaHKIBCBKUX TOCHyr (i3uyHUM o0cobaM B AKIIIOHEPHOMY TOBAapUCTBI
«KPEJIOBAHK», mae mpaBo BUKOpHCTOBYBaTH Jjuile oauH PiHaHCOBUI HOMep TenedoHy,
CHUIbHUHM 175 BiAHOCHH 3 baHkoM, mo perymoroTbess nuMmu I[IpaBunamu tak 1 [IpaBunamu
HAJaHHS KOMIUIEKCHUX OaHKIBCHKHMX MOCIYT (i3MYHUM ocobaM B AKIIIOHEPHOMY TOBapUCTBI
«KPEJIOBAHK».

15.3. Peecrtpamis dinancoBoro Homepy Ttenedony B bBIIJ[ 3milicHIOETBCS 3a HacHiIKaMu
nposesneHoi CTtopoHaMu npouenypH Bepudikaiii @iHaHCOBOTo HOMEpPY TelaeoHy.

15.4. Bepudikamis ®inaHcoBoro HoMepy TenedoHy 3HIHCHIOETHCS OJHUM 3 HACTYIHHX
CIOCO01B:

15.4.1. Ilix vac BiaBiauH KiientoMm BianineHHs banky 3 Meroro Berymy KitieHta y ainosi
(torosipHi) BiHOcHHU 3 bankoM, nepenbaueni numu [IpaBunamu Ta/abo 3 METOIO 3MIHM TaKUX
BITHOCHH, a00 3 MeTo HadaHHs craTycy diHaHcoBOro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kuienra, 3apeectpoBanomy B BIIJ] Ta/abo 3 meToro 3MiHu, 3apeecTpoBanoro B BITJI,
notoyHoro @iHancoBoro Homepy Tenedony Kiienta y T. 4. foro 3miHM BHaciinok Brpatu
®diHaHCOBOTrO HOMEPY TenedoHy;

15.4.2. Hlnsxom BuxopuctanHs Kiientom Cucremn onmaitH-O6ankinry «KPEJIOBAHK» 3
METOI0 3MiHH, 3apeecTpoBanoro B BI1J], morounoro ®@inancooro Homepy Tenedony Kiienra 3a
BHUKJTFOUEHHSIM 3MI1HU BHACi0K BrpaTtn ®@inancoBoro Homepy Tenedony;

15.4.3. llnaxom 3BepHenHs Kiienta 10 banky Ha tenedon KoHTakT-eHTpY 3 METOIO Ha/laHHS
cratycy ®@iHancoBoro HoMepy Tenedony, 3apeectpoBanomy B BIIJ], AGOHEHTChKOMY HOMEPY
tenepony Kiienra.

15.5. Bepudikanis dinancoBoro Homepy TenedoHy mia yac BinBiauH KilieHTOM BiaaiieHHS
banky.

15.5.1 Kuientr nomae no banky onuTyBanbHUK, 3a (Qopmoro airouoro B banky s e
Hanexnoi nepeBipku KiieHnTta, y sikoMy Bka3dye AOOHEHTCHKMI HOMep, BH3HAUCHHMH s
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peectpanii y BITJ, sx ®@inancosuii Homep Tenedony Kiienra, a bank B cBOr0 uepry HaJcuiiae
Ha 1ieit Homep tenedony Koxa peecrparii @inancoBoro Homepy tenedony. KimieHnt, orpuMapim
JAHUN KOJ|, TIOBIJOMJISIE HOTO B YCHOMY peXuMi npaniBHUKY banky, sikuii 3xaificHioe Hanexxny
nepeBipky Kiienta. 3a ymoBu cniBnaniaas Koay peectpariii @iHancoBoro HoMmepy TenedoHy,
nosinomienoro Kiienrom npaniBauky banky, 3 nanumu banky moao nuporo koay, @iHaHCcOBHiA
HoMep TesteoHy KiienTa BBaxkaeThcst BepudikoBaHUM Ta 3apeecTpoBaHuM B BII/I.

15.6. Bepudikanis @inaHcoBoro HoMepy TenedoHYy LIUIIXOM BHKOpHUCTaHHAIM KirieHTOM
Cuctemu onnaiin-6ankiary « KPEJJOBAHK».

15.6.1. Knienr 3aiiicHioe Bxin y Cucremy onnaitH-6ankinry « KPEJJOBAHK» Ta obGupae y it
cucTeMi BiANOBiAHY omiito ((QyHKI0) NMpu3HaueHy sl 3MiHH, 3apeecTpoBaHoro B BIIJI,
norouHoro ®PiHaHcoBOro Homepy TenedoHy Ta BBOAUTH BIANOBIAHI JaHI HOBOTO
AOGoneHTchkoro Homepy s peectpaiii y BIIJI, sk HoBoro ®@iHaHCcOBOro HOMepy TeledoHy
KuienTa. [Ticns BBenenns Kimienrom BianoBinuux nanux bank Hajgcunae KitieHTOBI oHOpa3oBi
koau — OTP, BignoBigHO, Ha oTouHuii DiHaHCOBHI HOMEp TeneoHy Ta Ha AOOHEHTCHKUUI
HOMep, BU3HaueHui st peectpaiii y BIT, sk HoBuii dinancoBuii Homep Tenedony Kiienra.
Kmient BBOauTh oOTpuMani omHopa3zoBi komu - OTP y Cucremy onHnaitH-OaHKIHTY
«KPEJIOBAHK» Ta miarBepmxye Taky 3miHy DiHaHCOBOro HOMEpy TenedoHY Y MOPSIKY
nependaueHomy [locioHukom kopucryBaua Cucremu onnaitn-6ankinry «KPEJIOBAHKY, micis
yoro HoBUi @inancoBuii Homep Tenedony KiieHta BBakaeTbcsi BepH(]IKOBaHUM Ta
3apeectpoBanuM B bII/I.

15.7. Bepudoikaris @iHancoBoro Homepy TenedoHy NUITXOM 3BepHEHHs 10 banky Ha TenedoH
KoHtakT-1ieHTpy.

15.7.1. {ns uineit Haganus crarycy ®@inancoBoro Homepy tenedony, 3apeectpoanomy B BIT/I
AOGoneHTcbkoMy HoMmepy Tenedona, Kiient moxe 3atenedonyBatu 1o banky Ha TenedoH
KoHTakT-1IeHTpY, NpH [IbOMY Takuil Tene)OHHUN M3BIHOK HEOOXITHO 3AIMCHUTH BUKIIOYHO 3
AGOHEHTCHKOTr0 HoMepy TenedoHy, SIKOMY IPOIOHY€EThCS HaaTH cTaryc PiHAaHCOBOTO HOMEPY
tenedony Ta sikui 3apeectpoBanuii B BI1/]. Oco0a, sika Bix iMmeHi baHKy 3/1IHCHIOE KOMYHIKAIIIFO
3 Kiientom, mnpoBoauth mnpoueaypy Astentudikaiii Konrakr-ientpom Takoro Kiienrta.
VYemimua npouenypa AmrteHtudikamii KonTakT-nieHTpoM € miacraBoro it Bepudikarmii
®dinancoBoro HoMepy TenedoHy Ta MoAabIIoi peectpalii Takoro tenedony B BII/I. ¥V Bunaaky
HeycnimHoro npoxokeHHst Kiientom ABreHTrdikanii KoHTakT-IIeHTpOM IiJ] Yac 3BEPHEHHS
no Konrakr-uentpy, bank mae nmpaBo He npoBoautu ABTeHTHdiKalil0 KOHTaKT-LIeHTpOoM Mix
yac HACTYNHUX 3BepHEHb 10 KoHTakT-eHTpy 3 BIANOBIIHOTO AOOHEHTCHKOIO HOMeEpa
TenedoHy; y TakoMy pasi ajs 3AifiCHeHHs MiaTBep ukeHHs ocoOu Kiienta fiomy HeoOXimHO
3BepHyTHCS 10 BigauleHHs banky. OcoOa, ska Bin iMeH1 baHky 311HCHIOE KOMYHIKalilO 3
Krientom, moBijoMisie OCTaHHBOTO Mpo (akT peectpaiii PiHaHCOBOrO HOMEpy TenedoHy B
BII/I, sxmo takuil ¢akt Mae micue. B okpemux BHMagkax, siki 3yMOBJIEHI TEXHIYHUMHU
npobiremaMu (QyHKLIOHYBaHHs iHpopManiiHux cucteM banky, iHdopMaris mpo peectpariro
®inancoBoro HoMepy Tenedony B BIIJI, noBonuTkcs npeacraBuukoM banka no Bigoma Kiienra
HIJISIXOM ITOBTOPHOTO Tesle(OHHOT O /13BiHKa Ha PiHaHCcoBUI HOMep Tenedony Kirienra, 3a yMoBH
YCYHEHHSl TEXHIUHUX MpoOieM, ski Oyiau mpudyuHOK He peectpauii diHaHCOBOro HOMeEpY
teneporny B BIIJI. VYV Bumaaky HEMOXJIMBOCTI YCYHEHHS TaKMX TEXHIUHUX MHpoOlIieM,
npenctaBHUK baHky mnoBTopHo Tenegonye no Kiienta Ta moBigomisie, 10 Ui LIeH
Bepudixkanii @inancoBoro Homepy tenedony, KiaieHToBi HEOOXiJHO 3BepHYTHUCH Y BiATiIEHHS
banky 3 noxkymentamu HeoOxigHnumu i Hanexnoi mepeBipku Kiienrta Ta 37iiicHUTH naHy
npoleaypy BiAnmoBigHO A0 BuMor 1. 15.5. I'maBu 15 Po3ainy I nux IIpaBum.

15.8. IIponenypa Bepudikaiii ®irancoBoro Homepy TeneGoHy HE MPOBOAUTHCSA 3a YMOBH, 110
Mmix bankom Ta @OII yxke iCHYIOTh IiI0B1 BIIHOCHHHU 1010 HAIaHHSA JaHii 0co0i 0aHKIBCHKUX
MOCJIYT BiMOBIIHO 70 [IpaBmin HagaHHS KOMIUIEKCHUX OaHKIBCHKUX MOCIYT (hI3UYHHM 0co0am
B AkuioHepHoMy ToBapucTtBi «KPEJIOBAHK» Ta B pamkax mux BigHocuH diHaHcOBUI HOMED
tenedoHy naHoi ocodu 3apeectpoBanuii y BITJI.

15.9. 3mina ®inaHcoBoro HoMmepy TenedoHy 3a OaxaHHsaMm KirieHta 3ailcHIOETBCA 3
JOTPUMAHHSIM BUMOT, nepeadadenux 1. m. 15.5., 15.6. I'masu 15 Pozniny I mux [paswun, momo
Bepudikanii Ta peectparii HoBoro dinancoBoro Homepy Tenedony B bITJI. Y Bunaaky Brpatu
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dinancoBoro Homepy TenedoHy Bepudikaiis Ta peectpaiis HOBOro MiHAHCOBOIO HOMEPY
tenedony B BIIJ] 3aiiicHIOETbCS BUKIIIOYHO B MOPSAKY mepeadadeHomy m. 15.5. I'maBu 15
Pozniny I mux IpaBui. 3 momenty 3minu Kinientom ®@iHaHCcOBOTo HOMEpY TeneoHy B OPSIIKY
nepenbaueHomy 1uMmu [lpaBwinamu, HoBuii @diHaHCOBUN HOMep TenedOHY OIHOYACHO
BUKOPUCTOBYETHCS 1 IS IJIEH BiTHOCHH, 110 peryitoioThes [IpaBuinaMu HagaHHS KOMIUIEKCHUX
0aHKIBCHKHX MOCTYT (i3uaHUM ocobam B AkiionepHomy ToBapucTBi « KPEJJOBAHK».

15.10. /Inst GnoxyBanna @inancoBoro HoMepy tenedony KiieHt moxxe 3aiiicHuTH TenehOoHHUN
13BiHOK 70 KoHTtakT-eHTpy banky 3 Oynb-sikoro AGOHEHTCHKOTO HOMeEpy TenedoHy, a st
po30okyBaHHs — Juiie 3 @iHaHCOBOTO HOMEPY TeledoHy, Mo po30iaokoByeThes. Ocoba, sika
Bix iMeH1 baHky 371ficHIOE KOMyHiKatlito 3 KimieHToMm, mpoBOoauTh mpouenypy ABTeHTHDIKAITT
Konrakr-niearpom takoro Kiienra. Ycmimmna npouenypa ApreHtudikamii KoHTakT-1IeHTpOM €
MiJICTaBOIO ISl OJIOKyBaHHsI/po30sokyBanHs DinaHcoBoro Homepy Tenedony. Ocoba, sika Bia
iMmeni banky 3niificHioe komyHikamiro 3 KiieHTOM, MOBiIOMIISiE OCTaHHBOTO MPO (pakT
OsiokyBaHH:/po30s0KyBaHHS DiHancoBoro Homepy Tenedony B BIIJI, skmo takuii dakt mae
micre. OnHodacHo 3 OnokyBanHsM (DiHaHCOBOro HOMeEpy TenedoHy 0co00r0, siKa Bif iIMEHi
banky 3xiiicHioe KoMmyHikaiito 3 KitieHTom, 31iCHIOETbCS 000B’I3K0BE OJIOKYBaHHS TPOd1ITIO
Knienta B OmnmaiiH-Oankinry Ta 3a Oaxannsam Kiienra — OnokyBanus BIIK. B pasi
po3bnokyBanHs @iHaHcoBoro Homepy B KonTakt-11eHTpi 3a OaxkannsM KiieHTa 311HCHIOETBCS
po36isiokyBanHs npodinro Kiienra B Onnaita-6ankinry ta BITK.

15.11. 3a ymoBu, mo Brpara ®inancoBoro Homepy TenedoHy cTajla HaclIiKOM Jii TpeTiX ocid,
y TOMY YHCIi HEMPaBOMIPHOTO 3aBOJIOMIHHS/KOPUCTYBAHHS TpPETIMU ocobamu MOOUTBHIM
npucTpoeM, Henodanocti camoro Kiienrta tomo, KiieHTOBI peKOMeHIy€eThCs 3/11HCHUTH 3aX01
mono OnokyBanHs @iHancoBoro Homepy Ttenedony, brmokyBanus BIIK Tta mnoBimoMuTH
oreparopa TenekoMmyHikamiil, mo Hagae Kiienty-®POIl mociyru MoOUIBHOTO 3B’S3Ky IO
BTPaTy CBOr0 AGOHEHTCHKOTO HOMEpY.

15.12. Jna uineit peectpauii Kiienta sk KopuctyBaua B Cucrtemi OHJIaiiH-OaHKIHTY
«KPEJIOBAHK» Ta/abo Buxonanus Kiientom omneparmiii B Cucremi oOHIIaifH-OaHKIHTY
«KPEJJOBAHK» BinnoBigHo no Bumor mnepenbaueHux [lociOHukoM kopuctyBaya CucreMu
onnait-6ankiary «KPEJJOBAHK» Ta mmvu [lpaBunamm, KiieHT BHKOpPHCTOBYE BUKIFOYHO
®inancoBuii Homep TenedoHy 3apeectpoBanuii B bI1JI.

15.13. He nomyckaerbca poctyn no Cucremu onnaitH-Oankinry «KPEJIOBAHK» Ta/abo
3/11iiCHEHHS BIJIMOBIJHUX OMepaliii B il CUCTEMI 3 BUKOPUCTAaHHAM AOOHEHTCHKOTO HOMEPY
tenedony Kiienra, sikuit He 3apeectpoBanuii B bI1/1, sx dinancoBuit HoMep TeaeoHy.

15.14. ko B nporeci 3aiicHeHHs poueaypH Bepudikanii @iHaHCOBOro HOMepy TenedoHy
Oyze BCTaHOBIIEHO, 1110 AGOHEHTChKHI HOMep, sikuil KitieHT npononye 3apeectpoBatu y BITJL,
gk PiHaHcoBHI HOMep TenedoHy, yxe 3apeectpoBanuii B BI1/] 3a inmmm Kitientom, peectpariis
takoro @iHaHcoBoro Homepy Tenedony B BIIJI MoxnmBa nuiie 3a yMOBM YCIIIIHOTO
3aBeplUIeHHsS Tpoleaypu Bepudikaiii @iHaHCOBOr0 HOMEPY BIAMOBIAHO /10 BUMOT II. 1. 15.5. Ta
15.6. I'naBu 15 Pozniny I mux Ipasun. [Ipu npomy, bank 3anuiiae 3a co60r0 mpaBo 3M1HCHATH
650KyBaHHs 00JikoBOro 3anucy Cuctemu onnaifH-6ankinry «KPEJIOBAHK» Krienra 3a sikum
et HoMep OyB mornepenHso 3apeectpoBanuii B bIT/I.
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PO3A1JI II. YMOBHU HAJIAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJAYT
IOPUINYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINPUEMIAM

I'JTABA 1. BIIKPUTTSA TA 3AKPUTTS ITIOTOYHUX PAXYHKIB. IIVIATIKHI
OIIEPAIIIL 3A IOTOYHUMU PAXYHKAMMU.

1.1. BIAKPUTTA IIOTOYHUX PAXYHKIB

1.1.1. bauk BinkpuBae Kiienty Ilorouni paxyHKH, y MOpSAKY Ta Ha yMOBaxX, BH3HAUCHHX
3aKOHOJABCTBOM, BHYTpilIHIMU akTamMu banky, numu IlpaBunamu, Tapudamu Ta
CranmapTHUMHU OpMaMu TOKYMEHTIB, sKi € fogatkamu 10 [Ipasuit.
1.1.2. [ToTouni paxyHKHu BiKpuBarOThcs bankoM Ha miacTaBi ykiageHoro Ctopornamu J[oroBopy
0aHKIBCHKOTO paxyHKy Huisixom migmucaHis Cropornamu CTtaHmapTHUX (OpPM JOKYMEHTIB —
HoroBopy 6ankiBchkoro paxyHky (mus KmentiB-FOO) ta lonatky//logaTkiB 10 HbOTO 3TiTHO 3
Crangaptaumu popmamu noxkymeHtiB (Jomatku Ne 1., a takoxk Nel.l. mo Ilpaswn)/3asBu-
Horosopy (s Knientis-®OII) 1 HonmatkiB go 3asBu-JloroBopy 3rigHo 3 CraHaapTHUMH
dopmamu gokymeHTiB (Homarku Ne 1.2, a takox Nel.2.1 mo IlpaBmi) Ta iHIIUX OKYMEHTIB,
noganux Kiientom no banky, a came:
1.1.2.1.  JlokymeHTiB, HEOOXigHMX JUIs BIAKPUTTS [lOTOYHOTO paxyHKy, IEperik SKHX
BHU3HAuUEHUI 3aKOHO/IABCTBOM, Y T. 4. IOKYMEHTIB HEOOXITHUX Ui peaniszaiii bankom QyHkiiit
cy0'ekTa TIepBMHHOTO (PIHAHCOBOTO MOHITOPWHTY MIOAO 3AilicHeHHS HanexxHoi mepeBipku
Kiienra.
1.1.2.2. Ilepeniky PosnopsaaukiB PaxyHkowm, sSKmo #oro mojgaHHS € OOOB’SI3KOBHM 3TiJIHO
BHUMOT BHYTPIIIHIX aKkTiB baHKky;
1.2.2.3. JIOKyMeHTIB, 110 HIATBEPKYIOTh ITIOBHOBAKECHHS Po3nopsiiaukis
PaxyHnkoM/YmoBHOBaXkeHUX OCi0;
1.1.2.4. [HmMX IOKYMEHTIB, MOJAHHS SIKUX Tepen0aueHo BHYTPIIIHIMU akTaMu baHKy.
1.1.3. [Topsanox Haganus Knientom Ta npuiimannsa bankowm [lepeniky Po3nopsanukis Paxynkom
Ta JOKYMEHTIB, IO MiATBEP/UKYIOTh MOBHOBaXEHHs PosmopsanukiB PaxyHkoMm, y T. 4.y
BUIAJKY 3MiHH Ta/ab0 nomnoBHeHHs PosmopsanukiB Paxynkom, i nutanss mozo Ilepemiky
PosnopsinaukiB  PaxyHKOM, BH3HA4YarOThCS BHYTPIIIHIMH — aKTaMH banky, skuMu
perlaMeHTy€eTbCs POoLieypa BIIKPUTTS Ta 0coOIMBOCTI 00ciyroByBanHs PaxyHkiB KiieHTiB y
banky.
1.1.4. ®dakrom yknazneHHs JloroBopy OaHKIBCbKOro paxyHKy KilieHT miaATBepikKye, IIO BiH
O3HallOMJIEHUH 3 BHYTpIMIHIMU akTaMu baHKy, sSsIkuMu BU3Hau€HO MOpsiIoK HagaHHS KiienToM
ta npuiiManHa bankom Ilepeniky PosnopsanukiB PaxyHKOM Ta JIOKYMEHTIB, IIO
HIATBEPKYIOTh TOBHOBaXkKeHHS Po3nopsiiHukiB PaxyHKOM, 3000B’3y€ThCS IX TOTPUMYBaTHCA
Ta MpUiiMae BCl pU3KKHU, OB’ 5I3aH1 13 MOXKIIMBUM 30UTKaMH, 1110 MOKYTh BUHUKHYTH Y BUITaKy
HeHa/JaHHd a0o HecBoewdacHoro HagaHHs bankoBi [lepeniky PosmopsianukiB PaxyHkoMm Ta
JIOKYMEHTIB, 110 MiATBEP/PKYIOTh TIOBHOBaXXeHHS Po3nopsiHukiB PaxyHKoM.
1.1.5. KiieHT Hece BIANOBIIAIBHICTh 3@ JOCTOBIPHICTH Ta YMHHICTG Ilepeniky Po3nopsiaHukis
paxyHKOM, HaJaHOro 10 baHKy Ta JOKYMEHTIB, IO MiATBEPKYIOTh IOBHOBa)KEHHS
PoznopsinaukiB PaxyHKOM npoTSrom ycroro cTpoky Aii JloroBopy 0aHKIBCHKOTO PaxyHKY.
bank He Hece BiamoBimanbHOCTI mepen Kimientom 3a moxnmmi 30utku Kiienrta, 1o
BUHUKJIM BHAC1I0K BUMHEHHS onepauiil Posnopsanukamu PaxynkoM, BitoueHumMu Kiientom
1o Ilepeniky Po3nopsinaukiB PaxyHkoM.
1.1.6. ITorounnii paxynok Knienta-FOO BigkpuBaeThcs He Mi3HINIE IT'ATH pOOOYUX JHIB 3 JHS
nianucanas bankom Jlonatky 10 JloroBopy 6aHKIBCHKOTO paxyHKY (FOpUIMYHHUX 0C10) 3TiAHO 3
CranmaptHoio (GopMoOI0 JOKyMeHTiB, Bu3HadeHOr J[lomatkom Nel.l mo I[lpaBumi, y sxomy
CropoHu y3ro/ukytoTh BIIKpHUTTS IloTouHoro paxysky. Ilotounuii paxyHok Kiienta-®OIT
BiJIKPHBAETHCS BIPOJOBXK CTPOKY BHU3HAUeHOTOo BiAmoBigHuM JlomaTtkom mo 3asBu-loroBopy
3rigHo 3 CranaapTHOO (popMoro JOoKyMeHTiB, Bu3HaueHow Jlomatkom Nel.2.1 no IlpaBuin y
skoMy CTOpOHH Y3TOJKYIOTh BIIKpUTTS [IoTOYHOTO paxyHKYy. MOMEHT NOYaTKy OOYHCICHHS
CTpOKy BiAKpUTTS [loTOUHOro paxyHKy, BU3HA4eHHH LMM IyHKTOM llpaBui BH3Ha4YaeThCs
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JIaTOI0 OTPUMAHHS BCIX TOKYMEHTIB, HEOOX1MHUX Ui BiIKpUTTA [10TOUHOrO paxyHKy, mepetik
SKUX BU3HAYEHUW 3aKOHOJABCTBOM, y T. Y. JIOKYMEHTIB HEOOXIMHMX I peaizaiii bankom
¢yHKLiA cy0'ekTa MEpBHHHOTO (HiHAHCOBOTO MOHITOPHHTY IOMO 3aiiicHeHHs HanexHoi
nepeBipku KitieHTa — y pasi, SKIIO Taki TOKyMEHTH He Oynu HamaHi KiieHToM 10 MOMEHTY
nianvcanss BignoBigHoi CtaHaapTHOT POpPMHU JOKYMEHTIB.

1.1.7. IIpo Bigkputrtsa Ilorounoro paxynky bank Hamae KiientoBi-lOO Indopmariiiine
MOB1IOMJICHHS ITPO BIAKPUTTS paxyHKY, 3TiIHO BcTaHOBJIEeHOT CTaHaapTHOI ()OPMH TOKYMEHTIB
(domatox Ne 1.4. mo IlpaBun). Indopmarniiine moBigomiieHHS Tpo BiAKpUTTS I[loTouHOTO
paxyHky Kiienta-®OIl, bank naacunae Kiienty-®OIl, y Bumagky skmo Kiient-OOIT
1HimiroBaB BIAKpUTTs [loTouHOTrO paxyHKy 3a momomoror 3aco0iB Cucremu. [Hdopmartis mpo
BigkputTs [loTounoro paxynky y BigaineHsi banky, Knienty-®OIl HamaeTbecs Ha THCHMOBHIA
samut  Kiienta-d®OIl  abo  BimoOpaxkaetrbcs y  Cucremi/CucreMi oHJIaiH-OaHKIHTY
«KPEJIOBAHK».

1.1.8. VYci nomani KiieHTOM 1g0KyMEHTH TOBHHHI OyTH OGOpPMIICHI HAJIKHUM YHWHOM
BIJIIOBITHO JI0 BUMOT 3aKOHO/IaBCTBA, BHYTpIIIHIX akTiB banky ta [Tpaswi.

1.1.9. fxmo Kiient mae Biakputuii y banky IloTouHuii paxyHOK, A BIIKPHUTTS IHIIOTO
[Torounoro paxynky KiieHTOM TakoX mojmaroThcsi A0 baHKy IOKyMEHTH, HEpeniK SKuX
HaBegeHo y 1 1.1.2. I'maBu 1 Po3giny Il [IpaBun. Binkputts apyroro ta HactynHux I[loTounux
paxyskiB Kiienra-FOO 31ilicHIOETBCS UIIXOM MOToKeHHsT CTOPOHAMH IPYTOTo Ta HACTYITHHX
HonatkiB 10 JloroBopy OaHKIBCHKOTO paxyHKy (fopuauyHux oci0) 3rigHo 3 CTaHAapTHOO
¢dopmoro mokymeHTiB, Bu3HadeHoro J[lomarkom Nel.l mo IlpaBun. Bigkputts apyroro Ta
HacTynHux [lorounux paxynkiB Kiienta-®OIl 31ilCHIOETBCS HUIAXOM  MOTOKEHHS
Croponamu npyroro ta HactynHux J[lomatkiB mo 3asBu-ZloroBopy 3rimHo 3 CTaHmapTHOO
dbopMmoro 1okyMeHTiB, Bu3HaueHoto Jlogatkom Nel.2.1 o [Ipasui.

1.1.10. JTaroro moyaTKy BHAATKOBHX orepairiii 3a [Totounum paxynkom KirieHrta € gara onHiel 3
MOJIii, 110 HAacTaja MepIIoko:

- OTpUMaHHs1 baHKOM TOBiJOMJICHHS-BIAMOBII 3 BIAMITKOIO TIpo B3ATTs [loTOuHOrO paxyHKy
Ha OOJIIK Y KOHTPOJIIOIOYOMY OpTraHi;

abo

- peecTpallis OTpuMaHHsS baHKOM KOpiHIISI TOB1IOMIIEHHS 3 BIAMITKOIO 1po B3ATTs [loTouHOTO
paxyHKy Ha 00JIIK Y KOHTPOJIIOI0UOMY OpraHi;

abo

- 1aTa, BU3HA4YCeHA SIK AaTa B3ATTA [[0TOYHOTO paxyHKy Ha OOJIIK y KOHTPOJIIOIOUOMY OpTraHi 3a
MOBYa3HOIO 3T0/1010.

1.1.11. V Bunanky, skuo Kiientom-®OII Binkpuaethes IloTounuii paxyHok «OragHuiim,
HUIIXOM minnucanss 3assu-JloroBopy Ta BignosigHoro Jlogatky no 3assu-Zlorosopy, Kiient-
@®OII miaTBepKyE CBOIO 3roJy Ha HACTYIHI yMOBU (pyHKIIOHYBaHHsS [IOTOYHOro paxyHKy
«OagHuny:

- Ha 3aIMIIOK KomTiB Ha [loTouHOMY paxyHKy «OmanHuiiy HapaXxoBYHOThCS MPOIEHTH, PO3MIp
SKHMX BU3HAuYaeThes Airounmu Tapudamuy;

- HapaxoBaHI NPOLEHTH 30UIBLIYIOTh CyMy 3aJIULIKYy KOIUTIB Ha [loTouHOMYy paxyHKy
«O1magHuil» B KiHIlI KOKHOTO MTOBHOTO MICSIIS 3HAXOKEHHS KOIITIB Ha PaxyHKy (kamiTamnizaiis
IIPOLIEHTIB);

- y BUIIAJKy 3MiHU 001ikoBOi ctaBku HBY, 3akononaBctBa, TapudiB abo BiMOBIIHOT TOTITHKH
banky, bank Mae mpaBo 30UIBIIUTH/3MEHIIMTH PO3MIP MPOLEHTIB, SIKI HApaxOBYIOThCS Ha
3anumok komtiB Ha [loTouHoMy paxyHKy «OmaanHuii», mpo 1o mnoBigomise (ogHUM abo 3
HACTYIHUX croco0iB Ha BuOip baHky): muisxoMm po3MilIeHHS BiAMOBIAHMX MOBIIOMJIEHb Ha
3arajibHOIOCTYNHUX /st KimieHTiB MicIsiX y mpuMilieHHsAX yctaHoB banky, Ha Caiiti banky;
Ta/a00 HampaBJICHHS TOIITOI PEKOMEHIOBAHOTO JIMCTA 32 aJIPECOI0, KA BU3HaueHa KiieHTom
a6o IIpencraBHUKOM Ui TMCTYBaHHA y BinnosinHoMy Jlonatky no 3assu-/loroBopy; ta/abo 3a
nornomororo 3aco0iB Cucremu/Cucremu onnaitH-6ankinry «KPEJIOBAHK»; ta/abo iHmmm
crocoOoM He Mi3Hille, HiXk 3a 2 (ABa) HI A0 BCTYIY B CHITY ITUX 3MiH;

- omepariii, Skl 103BOJIIE€ThCA 3A1MCHIOBaTH 3a [loTouHuM paxyHkoM «OraaHui:

* [UTATXKHI omepallii nepekasy KOIITIB Ha BiacHi paxyHku KiienTa, siki Binkputi y banky;
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* [UTATDXKHI Omeparlii nepekasy KOIITIiB 3 BlIacHUX paxyHKiB KiieHnra, sxi Binkputi B banky;

* IIaTXKHI onepartii 3apaxyBanHs Ha OUIaIHUA PaxXyHOK JT03BOJIAETHCS 3 OY/b SIKOTO PaxyHKY
BiKpuToro B banky abo B iHIoMy OaHKYy.

- TPOBENCHHS IHIIWUX omepariii Ta kpeautyBaHHs [loTouHOoro paxyHKy «OmagHui» He
3[1ICHIOETHCA.

YmoBu nux IpaBui, siki cTocyl0ThCsl BIIKPUTTA Ta 00cayroByBanus [lorounoro paxynky
«Omaanuii» HaOyBawTh 4yuHHOCTI 01.10.2025 poky (Km0 iHIMHA CTPOK HaOpaHHA
ynHHOCTI Hier I'maBoro IpaBui He Oyae BU3HaAYeHO BaHKOM HIJISIXOM BHKJIAIEHHS I{bOT0
nyHkry IlpaBua B HOBIl pegakuii).

1.2. BAKPUTTSA IOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kiienra, [lorounmii paxyHok (y T. 4. Ilotounuii paxynok 3 BIIK)
3aKpUBAEThCA Ha MiacTaBi 3asaBu KilieHTa Mpo 3aKpUTTS paxyHKy, mojnaHoi banky Ta ckiageHoi
BiAnmoBiHO 10 BuMor IHcTpykiii HBY mnpo mopsgok BIAKPUTTS Ta 3aKpUTTSA PaxyHKIB
KOpUCTYBayaM HaJlaBayaMy IUIATHKHUX MOCTYT 3 00CIYrOByBaHHS PaxXyHKIB.

bank He mae npaBa 3a 3asBoro Kirienra 3akputu [loTounuii paxyHOK, SIKIO T'POIIOBI KOIITH, 1110
po3MilIeHi Ha BiAIOBITHOMY paxyHKy, 3aMOpoXxeHi a0o turatixei ((piHaHCOBi) omeparii 3a
BIJIMOBIAHUM PaxXyHKOM 3YyNHHEHI BIJMNOBIAHO 10 3aKOHOAABCTBA 3 MHUTaHb (DIHAHCOBOTO
MOHITOPHUHTY.

bank 3akpuBae [loTounuii paxyHok Kii€eHTa, Ha KOIITH SKOTO YCTaHOBJIEHO OOTSHKEHHS
MaifHOBUX MPaB BiJIOBIJHO JI0 YMOB JOTOBOPY, JIUIIE 33 3T0JI0I0 O0TSHKyBaua, SKHi yCTaHOBHB
Take OOTSHKeHHS, KpiM BUMNaAKiB 3akpUTTs [loTounoro paxynky KiienTta mijg 4ac BUKOHAHHS
bankoM 1utaHy MpUNIMHEHHS 3[IHCHEHHSI 0aHKIBCHKOI AisTBHOCTI 03 MPHUIMHEHHS FOPUIHIHOT
0co0M BIAMOBIIHO /10 3aKOHO/IABCTBA, sIKE MOXKe 3/ilicHIOBaTUCS baHkoM 0e3 oTpuMaHHS Ha 11e
3roju oOTsKyBaya.

1.2.2. bank mae npaBo 3akputi [loTouHMI paxyHOK y Oy/1b-sIKOMY 3 HACTYITHUX BUIA/IKIB:

- SIKIIO MPOTSroM 1 (0AHOTr0) poKy 3 JaTH HOro BIAKPUTTS 200 mpoTaroM 1 (0AHOTO) POKY MiapsiI
omnepanii 3a [Torounnm paxynkom KirieHTOM He mpoBOAMIKCH 1 Ha 1IboMy [loTOUHOMY paxyHKyY
HEMae€ 3aTUIIKY KOIITIB, TPH IIbOMY, 1110 JUIA 1iJIel Bu3HaueHHs y BigHOCcHMHaX CTOpiH HasiBHOCTI
YH B1JICYTHOCTI pyXy KOIITIB 3a [IoTOUHMM paxyHKOM 3a MEBHUI MepioJ] yacy, He BBAXKAEThCA
pyxoM komTiB 3a [IoTouHuM paxyHKOM, 3apaxyBaHHs BaHKOM NpOIEHTIB Ha 3aJIMIIOK KOIITIB
Ha [loTounmii paxyHok Ta/abo crucanHs bankom oraté 3a HananHs bankom Koienty
baHKkiBChKHX TOCTYT;

- y Bunajky Bigmosu KitienTa Bia HagaHHs iHopmaii 3rigHo 3 BuMoramu 3akony FATCA a6o
CRS;

- B pa3i HeHaaHHA KnientoMm (Zlep:karenem) 1oKyMeHTIB a00 BIJOMOCTEH HAa BUKOHAHHS CBOiX
3000B’s13aHb, sKi BUILTHBAIOTH 3 3akoHy FATCA a6o CRS;

- Yy BUINAJKy NPUIUHEHHs JOTOBIPHUX BIAHOCHUH 3a 1HILIAaTHBOIO baHKy, BiAnoBigHO A0 1.3.16
I'maBu 3 Pozniny I nanux [Ipasu;

- B IHIIIMX BUIMAJKaX Ta 3 MiJICTaB, epeadoadeHnx 3aKOHOAaBCTBOM Ta/abo numu [IpaBrmiamu.
1.2.3. bank 3akpuBae [lorounmii paxynok Kiienra y Bumajakax:

- HaIXO/KeHHs 10 baHKy pillieHHs BiIMOBIAHOTO OpraHy, Ha sIKUH 3T1JIHO 13 3aKOHOM IOKJIaJIeHO
¢GyHKLIT D010 TPUIUHEHHS IOPUIUYHOI 0COOM (3a 3asBOIO JIIKBiAAaTOpa, rojoBU abo dJeHa
TKBITAIIAHOT KOMICIT, KEPYIOUOTO CaHAIII€I0);

- uzHaHHs Kimienta-®OI1, momepnnm, 6€3BiCHO BICYTHIM a00 HEMI€31aTHUM;

- y pa3t cmepti Kimienta-®OII (BnacHuka I[loTouHOro paxyHky), Mmicisi BHUIUIATH KOILTIB
CHAJIKOEMITIO(SIM) Ta IHITUM 0co0aM, Ha MiJICTaBi JOKYMEHTIB, BUBHAYCHNX 3aKOHOJABCTBOM;

- Ha miacTaBi 3asBu KiienTa 3a CtangapTHOO (JOpMOIO TOKYMEHTIB, 110 € Jlomatkom Ne 1.5 1o
[TpaBun);

- Ha mijcTaBi iHQOpMallii, OTPUMAHOI B1Jl KOHTPOIIOIOYMX OPraHiB, Ta NEPEBIpKH i B €1uHOMY
JIEP)KAaBHOMY pEECTpl IOPUANYHUX OCi0, (Pi3UYHUX OCi0 - MIANPHEMINB Ta TPOMAICHKUX
dbopMyBaHb B TOpPSAKY, BH3HAUEHOMY 3aKOHOAABCTBOM, IIPO JIEPKAaBHY pEECTPALliI0
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npunuHenHs Kumienta-FOO/mianpuemuunipkoi gisuibHocTi Kiienta-@OIT abo camocTiiftHOTO
BUSIBJICHHSI TaKUX BIIOMOCTEH B €AMHOMY JEpKABHOMY PEECTpl IOPUAMYHHX 0Ci0, Pi3nuHUX
0ci0 — MANPHUEMIIIB Ta TPOMAJICHKUX (POPMYBaHb;

- B IHIIUX BUIIJKaX Ta 3 MIJCTaB, nepeadauyeHnx 3aKOHOMABCTBOM Ta/abo mumu [IpaBunamu
Ta/abo goroBopoM Mix bankom ta KiienTom.

ITpu 3akinyeHH1 cTPOKY 1ii JloroBopy 0aHKIBCHKOTO paxyHKY Ta IMPH HASBHOCTI 1HIIKX IT1JCTaB
npUnUHEeHHS HWoro Aii, KimieHT 30008’ s3aHuil 10 3akpuTTs [I0TOYHUX PaxyHKIB 3/1aTH YEKOBY
KHUKKY, [TOTaCUTU YCIO ICHYIOUY Ha MOMEHT IpUIIMHEHHs J[oroBopy OGaHKIBCBKOIO paxyHKY
3a0oproBanicTh nepea bankom 3a UM 10roBOpOM.

1.2.4. Jlatoro 3akputTst [loTOYHOrO paxyHKYy BBa)KA€ThCS HACTYIHHH pPOOOYUN JCHB IICIsS
NpOBEICHHS OCTaHHbOI omepanii 3a [ToTouHMM paxyHKOM, SIKIIO IHIIE HE mepeadadeHe
[TpaBunamu. Skmo Ha IlorouHomy paxyHky KilieHTa Hemae 3aiuIlKy KOILUTIB, TO JaTOO
3akpuTTs [10TOUHOrO paxyHKy € 1eHb OTpUMaHHs baHKOM ITi€l 3asBH.

VY nenb 3akputts [loTouHoro paxyHky, 3rigHo 3 3asBoro Kiienrta, baHk BuJae ocTaHHbOMY
JIOBIJIKY TPO 3aKpHUTTs [I0TOYHOTrO paxyHKy 3 BKa3aHHSIM JaTH 3aKpUTTA [I0TOUHOTO paxyHKY.
1.2.5. ITotounuii paxyHok 3 BIIK 3akpuBaeTbcst 3 BpaxyBaHHSIM HAaCTYITHUX OCOOJIMBOCTEH:
1.2.5.1. Y Bunaaxy HyJIb0BOTO 3aUIIKY KomITiB Ha [ToTounomy paxynky 3 BIIK ta na Bcix BIIK,
oopmienux ao 1poro Ilorounoro paxynky 3 BIIK, BiH 3akpuBa€eThCs, IPUIHUHAETHCS i BCIX
BITIK Ta nmpunuHSIOTHCS BiIIMOBIAHI JOTOBIpHI BimHOCHMHH MiX KiieHToM Ta baHkoMm B JieHb
OTPUMAaHHS BiAJUIEHHAM baHKy BIANOBIAHMX 3asB MPO 3aKPUTTSA PAXYHKY Ta MPUIUHEHHS Aii
BIIK.

1.2.5.2. V Bumaaxky HasBHOCTI 3anumiky komTiB Ha I[lotounomy paxynky 3 BIIK Ta ioro
TOTOXHOCTI 13 3aymmkoM komtiB Ha BCix BIIK, opopmienux g0 mporo [Torounoro paxyHky 3
BIIK, Takuii paxyHOK 3aKpuBa€eThCs, mpunuHsaeThes Ais Bcix BIIK Ta nmpunuHstoThes BiAMOBIAHI
noroBipHi BigHOCMHU Mik KiieHtom Ta baHkoMm HacTymHOro po0OOdYoro MHS TICHS JIHS
OTPUMAaHHS BIJJIIJICHHSAM BiANOBIAHUX 3as1B PO 3aKpUTTs paxyHKy Ta npununeHHs aii bIIK, ta
NpOBEIEHHS OCTaHHBOI omeparii 3a M [lorounum paxynkom 3 BIIK. ®opma 3asBu mpo
npurnnHenHs aii BIIK Buznauena CranpaptHOoro ¢opmoro nokymeHTiB ([Jomatox Ne 7.2. mo
[TpaBui).

1.2.5.3. V Bumnazky, Ko 3anuiiok komris Ha [Totounomy paxysky 3 BIIK Ta cyma 3anuimkis
komTiB Ha Beix BIIK, opopmnenux no uporo Ilotounoro paxynky 3 BIIK, He € ToTOXHIMHU, TO
npurnHenHs 1ii BIIK 37iiicHIOeThCS B IeHb OTpUMaHHS BiAiJIeHHsIM baHKy BIAMOBITHUX 3a5B
npo 3akpuTTs paxyHky Ta npunuHeHHs Aii BIIK. 3akpurra Ilotounoro paxynky 3 BIIK Ta
MPUITMHEHHS BIAMOBITHUX TOTOBIPHUX BimHOCHH Mk Kitientom Ta bankowm 3aiiicHioeTbes Ha 30-
i (TpuausaTHil) KaJeHAapHUN J€Hb 3 MOMEHTY OTPHUMAaHHs BIAMOBIIHUX 3asB MpPO 3aKPUTTA
paxyHky Ta npunuHenHs aii BIIK micns 3aiificHenHs baHkoM Beix 3aBepllanbHUX onepaiii 3a
[Torounum paxynkom 3 BIIK (3 BHKOHaHHS MIaTLKHUX BUMOI Ha NPUMYCOBE CIHCAHHS
(CTATHEHHS) KOIITIB, BUIUIATH KOIITIB T'OTIBKOIO, MEpepaxyBaHHS 3aJIMIIKY KOIUTIB 3TiJIHO 3
nopyueHHsM KiieHra toio).

1.2.6. Y Bunaaky NpUIMHEHHS TOTOBIPHUX BiIHOCUH 3a /IoroBopoM 0aHKIBCBKOTO PaxyHKY 3a
iHimaTtuBoro banky, BianosiaHo 10 m. 1. 3.16 Ta 3.17. I'naBu 3 Po3niny I ganux Ilpaswun, bank
Mae rpaBo 3akputi [lorounnii paxyHok Ha 10 (necsatuil) kaneHaapHUi eHb 3 AHS BIANPABICHHS
Knienty noBigomieHHs npo posipBaHHs JloroBopy OaHKiBCbKOro paxyHKy. Ilpu npomy,
3aJIUIIOK KomTiB Ha [ToTouHOMY paxyHKY, sIKHil 3aKpUBAETHCS, IEPEPAXOBYETHCS Ha BiNOBITHI
paxyHku banky 3 001Ky 3a00proBaHOCTI 32 HEMIIOYMMHU paXyHKaMH Ta MmoBepTaeThes Kimienty
Ha Horo mepury BHMOTY 3 JOTPHUMAaHHSM CTpPOKIB Ta y cmociO, BiJNOBIZHO 10 BHMOT
3akoHogaBcTBa. Ha 3anumiok Komris, 1o Oyiu nepepaxoBaHi Ha paxyHOK JJIsl 0OJIIKY KOIITIB
3a HEAIIOYUMH paxyHKaMH, MPOLEHTH abo iHII Joxoau baHkoMm He HapaxXxoBYIOThCS. SIKIO
IPOTATOM TPHOX POKIB MICJS MHUCHbMOBOIO NoBioMiieHHS bankowm mpo 3akputts PaxyHKy Bij
Kiienta He HagIMIUIO MUCHMOBOTO PO3MOPSAIKEHHS PO MepepaxyBaHHs 3aJUIIKIB KOIITIB Ha
paxyHKH B 1HIIUX OaHKax, a0o KiieHToM He 1HII1I10BaHO OTpUMAaHHS TaKOTO 3aJIUIIKY FOTIBKOIO
B Kaci baHky, Taki 3aUIIKK 3apaxoBYIOThECS B 10Xia baHky.

1.2.7 bank y pa3i 3minu Homepa Paxynky (PaxynkiB) KiieHTiB, sika BiiOyBa€eThcs 3a 1HILIATHBOIO
Banky ab6o Ha BUMOTY 3aKOHO/1aBCTBA, 3000B’ 13aHM MOB1IOMUTH KITi€HTIB NUTSIXOM IMyOiKamii
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TaKUX 3MiH Ta/abo JoMoBHEHb Ha [HTepHeT-cTopiHLi baHKy Ta/ab0 po3MiIeHHs OroJIOIIEHb PO
Taki 3MIHH Ta/ab0 MOMOBHEHHS Yy 3arajbHOJOCTYIMHHUX MICHSX MPUMIIICHb OMEpaliifHuX Ta
KacoBUX minpo3ainiB banky (BimaineHs Tomo) Ta/abo yeped Cucrtemy/Cucremy OHIaiH-
6ankiary «kKPEJIOBAHK» (mns Kmienris, saxi € kopuctyBauamu Cuctemu/CrucTeMu OHJIAHH-
6ankiary «KPEJJOBAHK») Ta/a6o uepe3 CMC-noBinomiienHs. Bubip ciocoOy moBigomiieHHs
HAJIEKUTh baHKOBI.

1.2.8. Kintient-®@OI1 noromxyetses Ta fopyuae banky 3axputu [Torounuii paxynok «Omagauii»
y pa3i 3akputTs BCixX iHmmMX [Torounnx paxyskiB Kmienta-®OIl y banky. [Ipu nboMy nmogans
okpemoi 3asBuM mTpo 3akpurTs I[lorounoro paxyHky «Omaanuity Kiientom-®OIl e
HEOOO0B’ I3KOBUM.

1.3. 3JIMCHEHHS IVIATIXKHUX ONEPAIIIA 3A TOTOYHUMHU PAXYHKAMM.
ITPOLHEHTH 3A 3AJIMIIKAMMU KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 3nilicHroe maTixHi onepartii 3a [lorounnmu paxynkamu KirieHTa B opsiiKy Ta Ha
yMOBaX, BCTAHOBJICHMX 3aKOHOAABCTBOM, IMMHU IlpaBmiamu, JloroBopoM OaHKiBCHKOTO
paxyHKy, BianoBiiauMu CTaHgapTHUMH GOpMaMK TIOKYMEHTIB Ta Tapudamu.

1.3.2. Kuient ans 3aificHeHHS TIATKHUX omepartii 3a [lorounnMu paxyHkaMmu Hajae baHkosi
TUTATIKHI IHCTPYKIIIT y BUTJIAI TAallepOBHUX a00 €IEKTPOHHUX JJOKYMEHTIB (T1arepoBi/eNeKTPOHHI
TUTATKHI THCTPYKIiT) 800 BUKOPUCTOBYE IUIATIKHI IHCTPYMEHTH, 3TiJHO 3 3aKOHO/IaBCTBOM, B T.
Y. HOpMaTUBHO-NIpaBoBUMHU akTamu HBY ta JloroBopom nocuyr.

Hananns Kiientom mo BaHKy TUIaThKHUX IHCTPYKIH B €IEKTPOHHOMY BHIVIAII 3aco0aMu
Cucremu Tta/abo Cuctemu onnait-6ankinry «KPEJJOBAHK» Ta o0co0auBOCTI BUKOHAHHS
TaKUX TUIATDKHHUX 1HCTPYKIiH perymoerses ['naBoro 6 posniny Il mux IlpaBmin. YMoBu wmi€i
I'naBu IlpaBun 3actocoByroTbes 10 BigHOocuH KitieHta 1 banky 1mono HaJaHHS 1 BUKOHAHHS
IUIATDKHUX 1HCTPYKLIN B €I€KTPOHHOMY BUIIIsLAL 3aco0amu Cuctemu Ta/abo CucreMu OHIalH-
6ankiary «KPEJIOBAHK» B uwacTtuHi, sika He cynepeuntb ymoBaMm ['maBu 6 posaimy Il mmx
[IpaBui.

BukoprcTaHHs mIaTiKHUX IHCTPYMEHTIB JUTS 3AIHCHEHHS IIATDKHUX orepaniid 3a [lotounnmu
paxyHKaMH, BUKOHaHHsS baHkoMm He perymtoroThes nieto I'masoro [TpaBui.

Sk1o iHIIEe He BU3HAYEHO BIANOBIAHUMHU yMoBaMH 1i€i ['naBu [Ipasui, To B miit ['nasi IpaBun
CJIOBOCIIONTYYEHHS «IUIaTDXKHA IHCTPYKIIS O3HAUA€ MANepoBy IIATLKHY IHCTpyKILito. [InaTixHi
onepauii 3a Ilorounumu paxyHkamu Oe3 mnonaHHs Kiientom bankoBi mnanepoBux abo
€JIEKTPOHHUX IUIATDKHUX 1HCTPYKLIM 3IIHCHIOIOTbCA JIMIIE Yy BUIAJAKaX, BHU3HAYEHUX
3aKoHOAABCTBOM Ta/ab0 ymMoBaMu ykJiaaeHux CtopoHamu JloroBopamu mociyr, B T. 4. yMOBAMH
IIpaBum.

1.3.3. IlnatixHi 1HCTpYyKUIi, /Ui iHimitoBaHHsA KiieHTOM miaTikHOi omepaiii mo PaxyHky
Kinienra, odpopmisitorbes KitieHTOM B MUCHMOBIN JOBUIBHIM (OpMi, Ha ManepoBUX HOCIAX, 13
3alIOBHEHUMH, 3 JOTPUMAHHSAM 3aKOHOJIAaBCTBA, OOOB’S3KOBUMH PEKBI3UTAMHU IUIATIKHOT
IHCTPYKIIii, BU3HAYEHUMHU HOpMaTHUBHO-IIpaBoBUM akToM HBY npo 6e3roTiBkoBi po3paxyHKH.
[TnarikHi 1HCTpyKUii moaaroThest 10 banky BukiatouHo PosnopsaHukom Paxynkom abo
YnoBHOBa)keHOI0 0c00010. [InaTixkH1 iHCTpYKLii nogaroTbes KilieHTOM y TBOX MpUMIpHUKAX Ha
BiieHH1 baHky.

[Tnatixni iHcTpyKuii Kimienta-t0O, ski 3anumaiotsest y banky, MatoTh MiCTUTH HiAMUC/TIAUCH
Poznopsnnuka (PosnopsinnukiB) PaxyHkoMm, 3pa3ok/3pa3ku MiANUCY SKOI/SKUX 3asBJI€HI B
noganomy Kiienrtom no banky Ilepeniky Po3nopsanukiB PaxyHkoM, SKIIO iHIIIE HE BUIUIMBAE 3
ymoB IIpaBu.

[Tnatixui iHCTpyKWii Knienta-®OIl, ski 3anumaroTbes B baHKy, MarOThb MICTHTH TiJITHUC
Kiienta-®OIl, 3pa3ok miamucy skoro HaBeneHo y JloroBopi 0OaHKIBCHKOTO paxyHKy, ado
nignuc/mianucu Posmopsianuka (Po3nopsiaHukiB) PaxyHkoMm, 3pa3ok MIANUCY  SKOI/SKHX
3asaBiieH1 Knientom B nonanomy a0 banky Ilepeniky PosnopsanukiB PaxyHkowm.
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1.3.4. Ilignucytoun miatixHy iHCTpyKuito KiieHt (camocriiiHo abo uepe3 PosnopsaHukiB
PaxyHKkoM) THM caMHM Hajae€ 3rojy, SK IUIATHUK, HA BUKOHAHHS TUIATDKHOT orepartii 3rigHo 3
MUTATIKHOIO THCTPYKITIETO.
1.3.5. bank npuiiMae mnaTixHi iHCTpYKIT Bij KimienTa mpotsarom baHKiBCHKOTO JTHS, 32 YMOBH,
10 IJIATHKHI HCTPYKIT ohopmITeHT HaIe)KHUM YMHOM Ta HEMa€ 3aKOHHHUX ITiJICTaB IS BIIMOBH
B iX IPUIHATTI.
1.3.6. IlnatixHi iIHCTPYKLIi B HAI[IOHANBHIN BAJIIOTI, B IKMX HE 3a3HAYCHO JIaTy BAJIOTYBAaHHS Ta
K1 HaIidnum npotsroM OrnepariiHoro yacy, 00poOIsIFOTECS 1 BAKOHYIOThCS baHKOM B JIeHB 1X
Ha/IXOJDKEHHS.
bank mpuiiMae TUIaTiKHY IHCTPYKIIIO B HAI[IOHAJIBHIN BalOTI A0 BUKOHAHHSA mpoTsarom 30
KaJICHJapHUX JHIB 13 AaTH 11 CKJIaJaHHs iHiniatopoM. /lata ckiagaHHs IUIaTiHOT IHCTPYKLIT He
BPAaXOBYEThHCH.
V pasi 3a3HaueHHs KiieHTOM y miaTikHIN iHCTpYKUii 1aTh BadroTyBaHHS baHk 3000B’s3yeThCst
30IMCHUTH IepepaxyBaHHA CyMH KOIUTIB 3a IUIATDKHOK OIEpaliel0 Ha paxXyHOK HajaBaya
IUIATDKHUX MTOCIYT OTpUMYBaya npotsiroM OnepauniifHoro JHs B 3a3HAYCHY 1Ty BATIOTYBaHHS.
1.3.7. JIns BUKOHAHHS IJIATIKHUX IHCTPYKIIA B 1HO3EMHIHM BAJIIOTI, B IKUX HE 3a3HAYCHO JIaTy
BAIIOTYBaHHS, IO HaAIWOUIM mpoTsroM OmepamiifHoro 4acy, BCTAHOBIIOETHCS HACTYITHHMA
HOPSIOK:
1.3.7.1. Ilpotsarom nporo OneparniiiHoro nus bank 00po6iisie i MIaTiKHI IHCTPYKIIT 1 criucye
ko1utH 3 [Totounoro paxyHnky Kiienra.
1.3.7.2. Ha wnactrynHuii poGoumii neHp baHky i #oro OaHKy-KOpECHOHJEHTa IIi KOIITH
CIHCYIOTBCS 3 KOPECIIOHAEHTCHKOI'O PaXyHKY, BIIKPUTOTO B OAHKY-KOPECIIOHAEHTI.
1.3.8. Ilnatixkui iHCTpYKIii KiieHTa Ha crnmcanHs KomrTiB 3 Horo [loToYHOro paxyHKY, IO
HaAIMIIM micas 3akiHueHHs OnepaiiidHoro yacy, oOpoOMsioTbCsa 1 BUKOHYIOThCS baHKOM, B
TOMY YHMCIIi Ha CIIMCAHHS KOIITIB 3 KOPECIIOHIEHTCHKOTO PaXxyHKy B OaHKY-KOPECIIOHJICHTI, B
JeHb HAJXOJDKEHHS TaKMX MIOKYMEHTIB (TEpMIHOBUH IUIATXK) JUIIe 3a 3rofol0 baHky i
oriauyeThes 3riqHo Tapudis.
1.3.9. Ha muatiHUX 1HCTPYKIiAX (HE TEPMIHOBHI IUIATIXK), SIKI HAIIHILUIM MO 3aKiHUYECHHIO
OmnepariiifHoro yacy, CTaBUThCS BigMiTKa «BedipHs», i BOHU BUKOHYIOTBCS SIK JOKYMEHTH, 11O
Hajidnum B OnepaniifHui yac HacTymHOro baHkiBCbKOTo JTHS.
1.3.10. bank BUKOHY€ IUIaTIKHI 1HCTPYKUIT BIANOBIJHO /10 YEProBOCTI iX HAaJXOMKEHHS Ta B
MeXax JIOCTyMHOTro 3anumky komTiB Ha IloTounHomy paxyHky KiieHta Ha MOMEHT
HagxopkeHHs [1naTixHOT IHCTPYKIIIi.
1.3.11. JlonyckaeTbcsi BUKOHaHHS BaHKOM IUIATDKHUX 1HCTPYKLIM 3 ypaXyBaHHAM CyM, IIO
HAAXOAATh Ha paxyHoK KilieHTa mpoTsrom JHS BUKOHAHHS IJIATDKHUX IHCTPYKIIN (MOTOYHI
HAIXOJIKEHHS).
1.3.12. BigknukaHHsl MJIaTKHOT IHCTPYKIIIT Ta/abo 3roiu Ha 3/11HCHEHHS IUIATIKHOI onepariii 3a
IUIATKHOIO 1HCTPYKLI€TO 3/iiicHIoeThes KitienToM 3rijiHo 3 1. 8.12 1. 8 po3a. I [Ipaswui.
1.3.13. IlpoBeneHHs poO3paxyHKIB 3a JOIOMOTOI0 JOKYMEHTapHOTO AaKpeIuTUBY IIUMH
[TpaBunaMu He periIaMeHTYIOThCS.
1.3.14. bank 3000B's13yeTbcs 3a0e3medyBaTH CBOE€YacHE 3apaxyBaHHS KowTiB Ha [loTouHuit
pPaxyHOK Ta cBo€4yacHe cnucaHHs komTiB 3 [lorounoro paxynky Kiienra.
1.3.15. IlnatixHa iHCcTpyKUis (mpumipHuk Kiienrta), mo miarBepkye cnucanus 3 [lorounoro
paxyHKy, 3 BiaMmiTkamu baHky mpo ii oTpumaHHA Ta NPUNHHATTS 1O BUKOHAHHS, BHJIAETHCS
Knienty Ha BigaineHHi banky, depe3 sike IuiaTtikHa iHCTpyKuUis Oyna nojaHa Kimientom, He
mi3Hine HacTynHoro podoudoro nHg banky (baHKIBCHKOTO JHS) MICHs MPOBEICHHS OTepartii.
bank y pa3i BiAMOBM B MPUUHATTI A0 BUKOHAHHSA, HagaHoi KiieHTOM mmaTixHOL
IHCTpYKIIii, poOWUTH HAmUC Ha 3BOPOTI IMJIATDKHOI I1HCTPYKWii MpO MNPUYMHY BIAMOBH 3
MOCUJIAaHHSIM Ha HOPMHM 3aKOHOJABCTBa (3a HAsSBHOCTI) Ta BKa3aHHSAM JaTH IOBEPHEHHS
IUIATKHOT IHCTPYKIIIT Ta Hasicuiae/abo Hazae KimieHTOB1 MUCHbMOBE MTOB1IOMIIEHHS TIPO 1I€ pa3oM
3 MPUMIPHUKOM IUTATIKHOT IHCTPYKIIIT Y HAHKOPOTIIHUNA MOKIUBUH 17151 baHKy CTpOK.
Jlnst yHUKHEHHSI CyMHIBIB, 3a3HayeHe B 1jboMy M. 1.3.16 IIpaBui He 3aCTOCOBY€ETHCS Y
BUMaaky 3aiiicHeHHs Kiientom marexiB uepe3 Cucremy/CucreMy oOHJaiH-OaHKIHTY
«KPEJJOBAHK».
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1.3.16. bank, a5 niATBEpIKEHH BUKOHAHUX onepaniii 3a [Torounum paxynkom Kiienra, Bunae
octranHboMy Bunucky 3a [loTouHMM paxyHKOM B MHUCHMOBiH (opMi, 3TiIHO BCTAHOBJICHOI
CrangaptHoi ¢opmu nokymeHtiB ([Jomatox Nel.6. mo IlpaBwmn). Bumucka 3a [loroununm
pPaxyHKOM JpYKyeTbcs Ha BuMory KirieHTa, 3a BU3HaU€HUI HUM I1epiojl B MeXax MOTOYHOIO Ta
MOTIEPEAHBOTO MicsIs, B IeHb 3BepHeHHs KitienTa 1o banky. Bunaua Bumnncoxk 3a [Torounnm
PaxyHKOM 3a Oy/Ib-SIKHMI 1HIITHH 1Tepi0/1 3IHCHIOEThCS Ha IJIaTHIH ocHOBI 3rimHO Tapudis banky.
1.3.17. IlnatixHi incTpykuii (mpumipHuku KirienTta) ta/a6o Bunucku 3a [1oTouHUM paxyHKOM,
HanawThes Po3nopsnauky Paxynky abo YoBHOBaXKeHii 0co0i.

1.3.18. Kuient 3000B’s3aHuil NEPEBIPUTH 3IMIIOK KOWITIB HA cBoeMy [loTouHOMYy paxyHKY
ctaHoM Ha | (mepie) CiuHsS KOXKHOTO POKY. Y BHIMAJKy BUSBICHHS po30ixkHOCTEeH KiieHT mo
MEPIIOro JFOTOro ToBimomisie mpo 1ie bank. Ilpu HEHATXOHKEHHI TaKOrO TOBiIOMIICHHS
3aJIMIIOK KolTiB Ha [IoTOYHOMY paxyHKy BBa)KaeTbcs HMiATBepIkeHUM KiieHToM.

1.3.19. KuieHT 3000B's13y€ThCSl BUKOHYBAaTH BUMOTHY JiIOYMX IOCTAHOB, IHCTPYKIIii, TOJIOXKEHbD,
1 pexomenaanii HBY 3 nutans 3nilicHeHHS OaHKIBCHKUX OTepalliid, HaJaHHs 3BITHOCTI TOIIO.
1.3.20. KitieHT 3000B'13y€ThCS TOTPUMYBATHCh MIPUHIUIIIB Ta MPABUJI OpraHizallii po3paxyHKiB,
CTaHJApTIB JOKYMEHTIB 1 JOKYMEHTOOOIry, IO BIPOBA/PKEHHI B TOCHOAAPCHKUN 000pOT
VYkpainu, Ta BCTAHOBJICHUX MTPABHJI BeICHHSI IJIATHKHUX omepamiii B YKpaiHi.

1.3.21. V pa3si odopmuenns KiieHToM MIaTiKHUAX IHCTPYKIIHM 3 TOPYIIEHHSM 3aKOHO/IaBCTBA,
bank 3000B's3aHMII MOTUBOBAHO, 3 MOCHJIAHHSM HA ITiJICTAaBH, Niepea0oadeHi 3aKOHOIaBCTBOM,
noBepHyTH iX Kirienty 6e3 BUKOHaHHSL.

1.3.22. Kuient 3000B'si3aHuii jgomaBaté mepexdadeHHi 3akoHomaBcTBoM, [IpaBuiamm,
CrangaptoumMu  (opMaMu JOKYMEHTIB Ta JlOroBopoM OaHKIBCHKOTO paxyHKY CYIPOBIJIHI
JOKYMEHTH 0 TUIATDKHUX IHCTPYKIii. bank moBeprae 6e3 BUKOHAHHS IJIATIXKHI IHCTPYKIIi B
1HO3eMHIM BaJIOTI B pasi, SKIIO: omeparis, AKy NpoBoaAuTh KIirieHT, He BiANOBiTa€ BUMOTaM
BAIIOTHOTO 3aKOHOJABCTBA; BIJCYTHI JOKYMEHTH, sIKi TOTpPiOHI Ui 31ilicHeHHs baHkoMm
BAIIOTHOIO HAMVIALY YM 31MCHEHHS 1HIIMX (QyHKIiH, BU3HAUEHUX 3aKOHOJABCTBOM, a TAKOXK
BCEOIYHOTO MOTIMOJIEHOTO aHATI3Y 1 MEepeBipKU oreparii Ta ii y9aCHHUKIB 3 METOIO BHSBIICHHS
CYMHIBHO{ BaJIIOTHOI omneparii.

1.3.23. bank, na miacrasi 3as8u KitienTa, BrpaBi IpOBOJUTH PO3UIYK KOIITIB, SIKi MOBHHHI OyIH
Haxaiitu Kiienry, ane B bank He Hafiiinm, Ta/abo ki nepepaxopani KiieHToM, 10 0OTpuMyBaua
He Haaiinum. 3a HajaHHs i€l nocayru KiieHT cnauye banky KoMicito B po3Mipi Ta B CTPOKH
(TepmiHn), BU3HaveHi y Tapudax.

1.3.24. KnieHT Mae mpaBo 3A1MCHIOBAaTH TUIATDKHI Omeparlii BHECEHHS/3HATTA TOTIBKA Ha
[Torounuit paxyHok/3 IloToyHoro paxyHky Oe3mocepeiHbO uepe3 KacoBUH MiApo3nin OyJib-
gaKoro BiAJIeHHS banky a0o 3a1MCHIOBATH IUIATIXKHI ONepalii BHECEHHS/3HITTA TOTIBKU Ha
[Torounuit paxynox/3 IloTouHoro paxyHky uepe3 Ilpuctpoi camooOciyroByBaHHs baHky.
BreceHi roTiBkoB1 KOIITH 3apaxoByloThcsi bankom Ha Bkazanuil Kiientom [loTounuii paxyHoxk.
[Tpy pOMy TOTIBKOBI KOIITH BHEceH1 uepe3 IIpuctpiii caMooOCIyroByBaHHs 3apaxOBYHOThCS
BUKIIIOUHO Ha [Torounnii paxynok Kiienta, Binkputuil y banky.

[TnatixkHi omeparii BHECEHHs/3HATTS ToTiBkM Ha [lotounuit paxyHok/3 Ilotounoro
paxyHKy O€3IMOoCepeIHbO dYepe3 KAaCOBHM MIAPO3Ni BiamaiaeHHs baHKy 311HCHIOIOTBCS Ha
nigcrasi nojgaHoro KiieHToM KacoBOro JOKyMeHTa.
1.3.24.1. Knientu, 30kpemMa, aje HE BHUKJIIOYHO, HEOAHKIBChKI (DIHAHCOBI YCTaHOBU 37al0Th
TOTIBKOBY BHUPYUKY JJIs 3apaxyBaHHs Ha [lotounuii paxyHok B OnepauiiHuii yac Oyab-sKOTo
bankiBcekoro nHsa Ha BuOip Kiienta, B saxuii bank npoBoauTh IMiaTikHI orepailii BHECEHHS
Knientamu rotiBku Ha [ToTounuit paxyHoOK depe3 KacoBHi Miapo3 in BiaaiienHs banky, a'y pasi
BHeceHHS TOTiBkM Ha [lotounmii paxyHok uepe3 [lpuctpoi camoobcimyroByBanHs banky - B
Oyab-SKMi JIeHb, Y SIKHI € MOXKJIUBUM BHECEHHs roTiBkH Ha [loTounwuii paxyHok uepes [Ipucrpoi
camoo6cimyroByBaHHs baHky.

31aBaHHs TOTIBKOBOI BUPYYKHU (TOTIBKM) MPOBOAUTHCS KilieHTaMu 3 TOTpUMaHHSAM BUMOT
3aKOHO/JABCTBa YKpaiHU, 30KpeMa, HOpPMAaTHUBHO-TIPAaBOBUX akTiB HarioHanpHOro OaHKy
VYkpainu npo Kacosi ornepartii B YKpaiHi.
1.3.25. ToTiBKOBI KOWITHM TOBHUHHI BHOcUTHCA Ha IloTOUHHMI paxyHOK BUKIIIOYHO
Poznopsannkom PaxyHky abo YTIOBHOBa)k€HOIO 0C00010.
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1.3.26. IIpaBo Ha BHECEeHHs rOTIBKOBHUX KOIITIB uepe3 [Ipuctpiiti camooOcnyroByBanus banky
HajmaeThes KITleHTOBI 32 yMOBHW TOJaHHS HUM 10 baHky 3asBu 3rimHo CtaHmapTHuUX (GopMm
nokymeHTiB (omarox Ne 1.7. no IlpaBuin), y sikii 3a3Ha4aeThCs Mepeik, iIeHTudikamiiHi gaHi
ynoBHOBaxxeHUX 0ci0 KitieHTa, 110 BiAMOBIAaI0Th 03HaKaM BU3HaueHUM mil. 1.3.25. n.1.3. rnaBu
1 pozainy 11 nux IIpaswui.
1.3.27. Jlns BHeceHHs TOTIBKOBHUX KomTiB 4epe3 Ilpuctpiit camoobGcmyroByBanns, KitieHT
(ynoBHOBakeHa ocoba KiieHTa), y HiISX MOCBIAYEHHS TPAaBOUYMHHOCTI i 3BepHEHHS BiJl iMEHI
Kiienta no banky juist 3aificHeHHs 1i€i 0aHKIBCBbKOI orepailii, BBOAUTh Ha ekpaHni [Ipuctporo
camMo00CITyroByBaHHS TOro/KeHy KomOiHalito cuMmBoiiB (Kox aBropusartii), Skuil HagaeThes
bankom ymnoBHOBakeHi 0co0i1 Kiienta. Otpumanmii ynmoBHOBaXkeHOI0 ocoboro Kiienra Kon
aBTOpH3Allil HE MiJUIArae po3roJIOMIEHHIO TpeTiM ocobaM. baHk He Hece BiANOBINAIBHOCTI 3a
HACTaHHS HEraTMBHUX HACHIAKIB, HPUYMHOK AKMX € posrosomeHHs Kiientom
(ymoBHOBaxkeHOI0 0cobotro Kimienra) Koay aBropu3atiii TpetiM ocobam.
1.3.28. Yepes Ilpuctpiii camo0OCIyroByBaHHS BHOCSTBHCS BHKJIIOYHO TOTIBKOBI KOIITH B
HaIllOHAJIBHIHN BaIOTI 0€3 0OMEKeHHsI HOMiHaTy. BUX01s14M 3 HAsIBHOTO CTYTI€HSI HATIOBHEHOCTI
[Tpuctporo caMo06CIyroByBaHHS MOKYTh BUHUKATH OOMEXEHHS 110 IPUHHATTIO CyM.
1.3.29. bank 3000B's13aHMI MPUAHATH 10 BUKOHAHHs noaanuii KitieaToM Ge3nocepenHbo uepes
KacoBUH MiApo3AiI BiaaineHHs: banky:
- KACOBHM JOKYMEHT, 1110 HaiimoB npoTsirom OnepaniiHoro yacy, y Toi camuii OnepaniiHuii
JICHb;
- KacoBHH JIOKYMEHT, IO HaAIWIIOB micis 3akiHueHHs OmnepamiifHoro wacy, He IMi3HIIIe
HACTyMHOro baHKiBCHKOTO JTHS.
1.3.30. T'oriBkoBi komrtu BHeceHi Kiienrom dyepe3 Ilpuctpiii camooOCIyroByBaHHS IO
3aBepIICHHs] BaHKIBCHKOro JIHS, 3apaxOBYIOTHCS MOTOYHUM JHEM, BIJIOBITHO, BHECEHI MICII
3aBepiieHHs BaHKIBCBKOTO JHS — 3apaxOBYIOTHCS HE IIi3HIIIE 3aBEpIICHHS HACTYIHOTO
baHkiBChbKOTO JIHS.
1.3.31. bank 3000B's3anuii HanaTh KitieHTy micis 3aBepuieHHs TPUAMaHHS TOTIBKH KBHTAHIIIIO
(Ipyruil mpUMIpHUK TPUOYTKOBOTO KAacoBOro opnaepa) abo IHIIHMKA JOKYMEHT, IO €
HiATBEPKEHHSAM PO BHECEHHS TOTiBKU. bank npuiimae Bin KiienTta muaty 3a HajaHi MOCTYTH
3a OKpEMHUM KaCOBUM JOKYMEHTOM, opopmiieHUM bankoMm.
1.3.32. KacoBi 1OKyMEHTH B HaI[lOHAJbHINA BaJIOTI, 110 HaAlWnumM npotsaroM OnepaiiifHoro
qacy, 00poOIsAI0ThCS 1 BUKOHYIOTbCSI bBaHKOM B J1eHb iX HajaxomkeHHs. KacoBi JokymMeHTH, sKi
HaJIMIIM micis 3akiHueHHs: OnepaniiHoro yacy, BUKOHYIOThCS baHKOM sIK KacoB1 JOKYMEHTH,
aki Hagiinum B Onepamiitauii yac HacTynmHoro bankiBcekoro ans. 3a mexkamu OnepalliiHoro
yacy Ta y BHXIJHI, CBATKOBI abo HepoOoui JHI, KacoBi omepauii 3 KiieHTamu MOXyTb
3IHCHIOBATHCh 3a OKPEMHMM pIIIEHHSM YIOBHOBaXXEHOI 0COOM (YIMOBHOB)XEHOTO OpraHy)
banky.
1.3.33. V Bunanky npuiHATTS baHKOM pillleHHs] MPUITMHUTH NpaBoBifHOCHHM 3 KilieHToM abo
3YNUHUTH onepaiii 3 BHECEHHS TOTIBKOBUX KOIITIB uepe3 [lpuctpiii camooOciayroByBaHHS
banky, 3 migcraB nepenbadyeHux 3akOHOAABCTBOM Ta/abo [IpaBuiamu, TOTiBKOBI KOIITH Ha
[Torounnii paxyHOK HE 3apaxoBYIOTbCi, TpuH LbOMY BHeceHi uepe3 [lpucrtpiit
camMo00CIIyroByBaHHsl baHKy TOTIBKOBI KOIITH MiJUIAraroTh NoBepHeHHIO KitieHTy uepes
KacoOBUH MiIpo3/ii Oyab-IKOro BijiIeHHs baHKy, He mi3HilIe HacTynHOro baHkiBCcbKOro AHS
niciis aHs 3BepHeHHs Kiienra 1o banky.
1.3.34. bank 37iiicHIO€E omepaiiii Mo MpuitMaHHIO/BU/Ia4il TOTIBKOBHX KOIITIB B IHO3EMHIH BaJTIOTI
3/Ha [Totouni paxyHku KilieHTiB 3a THMH BUJIaMU BAJIIOT, 3a SIKUMU BaHKOM BCTaHOBIIEHO KypCH
KYIIBJI Ta MPOJaXy 1HO3€MHOI BaJIlOTH y Kacax baHky.
1.3.35. KitieHT Mae npaBo OTpUMYBaTH FOTIBKOBI KOIITH y MEXaxX JOCTYITHOTO 3aJIMIIKY KOIITIB
Ha [ToTouHOMY paxyHKy B MOPSAKY, ependaueHoMy 3aKkoHOMaBcTBOM Ta [IpaBuamu.

KiienT, nas cBo€4acHOTO ojep>kKaHHS B baHKy TOTIBKOBHX KOINTIB B HaI[lOHAJTbHIN
BamoTi Ykpaiau, y nomapax CHIA, €Bpo, a0 MOIBCHKUX 3JI0THX Ta/ab0 PO3MIHHOI MOHETH B
HalllOHAIBHIN BamioTi YKpaiHu 3 PaxyHky, 3000B’si3aHHMII 3aMOBUTH TOTIBKY YU PO3MIHHY
MOHETY, MOJIaBIIM BiAnoBigHe 3BepHeHHS bankosi uepe3 BiauieHHs banky, Konrakt-LlenTp
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(BKazaBmIM Oa)kaHWH JIeHb OTPUMAaHHs Ta BiJAUIEHHS baHKy, B Kaci sKOro Oaxae oTpUMaTu
TOTIBKOB1 KOIIITH):
= qns pomapa CIHIA, eBpo, MOMBCHKOTO 3JI0TOTO — HE MEHII HiX 3a 3 poOodi IHI 10
Oa)kaHOTO JTHSA OTPUMAaHHS;
* IS HALIOHAJIBHOI BAIIOTH YKpaiHU — HE MeHII 3a 1 poOouuit 1eHs 10 OakaHOTO JTHS
OTpUMAaHHS.
be3 Bkazanoro nuceMoBoro noinomieHHs banky KiieHT Moxe oTpuMmatu roTiBKOBI
KOIITHU YU PO3MIHHY MOHETY B MeXaX JIOCTYITHOTr0 3aJIMIIKY KOITiB Ha [loTouHOMY paxyHKy B
HACTYITHUX CyMaXxX Ta BAIIOTAX:
a) TOTIBKOB1 KOIITH:
- He 6inpme 100 000,00 (cTo THCAY) TPUBEHD — [T OJIEPKAHHS FOTIBKH B HAITIOHAIBHIH
BaJIIOTI YKpaiHu;
- ge 6impe 3 000,00 (Tppox THcs ) nonapis CILIA - ais ogepkaHHs TOTIBKH B JoJlapax
CIIIA;
- He 6inbie 3 000,00 (Tppox THCSY) €BpO — VISt OTPUMAHHSA TOTIBKU B €BpO;
- "He Oupme 3 000,00 (TppOX THCSY) MONBCHKUX 3JIOTHX — JUISl OJIEp>KaHHS TOTIBKU B
MOJIbCHKHX 3JI0THX;
0) po3MiHHY MOHETY Y HalllOHaNbHINi BantoTi Ykpainu — He Ooubie 200,00 (aBoxcor)
TPHUBCHb.
Po3MiHHa MOHeTa y BaJIOTI 1HIIIIH, HIXK HalllOHATIbHA BalOTa YKpaiHH, HE BUAAETHCS.
Slxkmo Kiienr 6axae orpumaru 3 [IOoTOYHOTO paxyHKY TOTIBKOBI KOIITH B IHIIIH
1HO3eMHIi BaJIOTi, TO BiH 3000B’S3aHHI 3aMOBUTH TOTIBKY, MOJIaBIIN BiJIOBIJHE 3BEPHEHHSA
bankogi yepe3 BimminenHs banky, Konrakr-LlenTp (BkazaBmm OaxxaHuil JeHb OTPUMaHHS Ta
BiJAlIeHHs baHKy, B Kaci Ikoro 6a)xae OTpuMaTH FOTIBKOB1 KOIITH ) 3aBYaCHO, aJie He MEHIII HIXK
3a 3 poboui THI 70 Oa)KaHOTO JHS OTPUMAHHS TOTIBKOBHUX KOIITIB. Buaaya roTiBKOBUX KOIITIB
B Takiil iHIIM BaiIOTiI 31HCHIOETbCS BaHKOM MpU HAsSBHOCTI HEOOXiIHOI CyMH TOTIBKOBUX
KOIITIB y Takiii iHO3eMHIi BamtoTi y BiamoBiaHid kaci banky Ha OGaxkanwii 1yt Kiienra neHb
OTPUMAaHHS TOTIBKOBUX KOINTIB. 3a BiJICYTHOCTI FOTIBKOBHX KOIITIB Y BiAMOBIAHIN 1HO3eMHIi
BaIOTI B Kaci banky, Bkazaniii KiieHTOM y 3aMOBJICHHI, TOTIBKOBI KOINTH B I BaJFOTI
BunatoTecss KiienToBi micnia ix HakonmudeHHs B kaci banky. ®daktom ykianenus [lorosopy
OaHkiBcbkOro paxyHKy CTOpPOHM NIATBEP/DKYIOTH T€, IO BOHU YCBIJOMIIIOIOTH, IO
HAJXO/KEHHS TOTIBKOBUX KOIITIB B IHIIUX 1HO3eMHHX BantoTax, Hik gomap CIIA, €Bpo Ta
MOJIbCHKI 3JI0T1, B Kacy/kacu baHKy, HaBiTh, IPX YMOBI1 B)KUTTS baHKOM BCIX MOKJIMBUX 3aX0/11B
JUTSE TX OTPUMAaHHS BiJ] TpeTiX 0ci0 (0aHKiB TOIIO), € HEMPOTHO30BaHUMHU, 2 TOMY BKa3aHi B IIbOMY
nyHKTI [IpaBui yMOBH IIOJI0 OTPUMAHHS TOTIBKOBUX KOINTIB B IMX BATIOTAX € MPHUHHITHUMUA
st CTopiH.
1.3.36. bank He Hece BIAMOBIAAIBHOCTI 3a HECTauy TOTIBKOBUX KOINTIB, SIKIIO Taka Oyia
BusBIeHa KitieHTOM TpH nepepaxyHKy roTiBKY Mo3a Mexkamu banky 1 0e3 npeacraBauka banky.
1.3.37. Kiient 3000B’s13aHUIl JOTPUMYBATUCh BCTAHOBJICHOTO 3T1THO BUMOT 3aKOHOJABCTBA
CTpPOKY (TepMiHy) 3/1aBaHHs FOTIBKOBOT BUpYUKH /10 baHky.
1.3.38. bank wmae mnpaBo BiaMoBUTH KilieHTy y BHeceHHI/BUJadl TOTIBKM Yy BHIAIKY
HEJAOTPUMAaHHS BHUMOT 3aKOHOJABCTBA, IO pEraMeHTye TMOPSAOK 3MiMCHEHHS KacOBOTO
o0ciyroByBaHHs, a TakoX BUMoOr nux Ilpasun, CtanmaptHux ¢opm nokymeHTiB 1 Tapudis
banky.
1.3.39. bank 3000B’s3y€ThCSi MPOBOAMTH HapaxXyBaHHS IMPOLIEHTIB 3a 3aJMIIKOM KOILITIB Ha
[Torounomy paxynky Kiienta B baHky, y po3mipi Ta B MOpPSAKY, BCTAHOBIECHOMY JIFOUHMHU
Tapudamu, 1 3apaxoByBaTH iX momicsuHo Ha nei [lotounnii paxynok Kiienra He mi3Himne, HiX
B OCTaHHIN OaHKIBCHKHI IEHb TOTOYHOTO MICSIIS.
1.3.40. I[Ipouentn 3a 3amumkamu kowTiB Ha [loTouHoMmy paxynky Kiienra B banky
HApaxXOBYIOThCS Ta BUTUIAYYIOTHCS Y BaTIOTI [I0TOYHOTO paxyHKY.
1.3.41. IIpu HapaxyBaHHI NPOIEHTIB MPUHMAETHCS (PAKTUUHA KUTBKICTD JHIB B POI, MICSII.
1.3.42. ba3oro 1y1s1 HapaxyBaHHS MPOLEHTIB € (aKTUYHUI 3anuiioK KomTiB Ha [lorounomy
paxyHKy 3a KOKEH JICHb MepiojTy, 3a KUK TaKi MPOIEHTH HApaXOBYIOThHCS.
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1.3.43. [Ipu HapaxyBaHHI NPOLEHTIB 3a 3aJMIIKaMH KomTiB Ha [loTouHomy paxynky Kiienra
banky He BpaxoBYIOTbCS JAeHb YKiaaeHHA JloroBopy OaHKIBCHKOTO paxyHKy Ta JIEHb
npunuHeHHs J{oroBopy 0aHKIBCHKOTO paxyHKY, a TaKOX JeHb BiAKpUTTS [loTouHOrO paxyHKy
Ta JIeHb 3aKpuTTs [loTOYHOTO paxyHKYy.

1.3.44. 3a PaxyHkamu i3 cHelialbHUM PEKUMOM X BUKOPUCTAHHS, IO BiAKPUBAIOTHCS Y
Kmientom y baHky Bumagkax, mepen0adeHUX 3akoHaMH YKpaiHu abo aktamu Kabinery
MinicTpiB YkpaiHu, BUKOHYIOTHCSI BUKJIIOUHO IJIATIXHI omneparii nepeadadeHi BiAMOBIIHUMA
HOPMAaTHBHUMH JJOKYMEHTaMHU.

1.4. OCOBJIMUBOCTI BUKOHAHHA MUTTEBUX KPEIUTOBUX IIEPEKA3IB.

1.4.1. Jlns iHiiFOBaHHS MHTTEBOT'O KPEIUTOBOTO nepeka3y KilieHToM BUKOPHUCTOBYEThHCS:
1.4.1.1. Kinieatom-®OIl — Cucrema ab6o Cucrema omninaiiH-Oankinry «KPEJIOBAHK» Ta
[Torounnii paxynok/ITorouni paxynku Kmienta-®OIl, nocTynHi 10 KpeAUTOBOTO MepeKasy;
1.4.1.2. Kinieatom-FOO — Cucrema ta Ilorounuii paxynok/Ilorouni paxynku Kiienrta-FOO,
JOCTYIIHI 10 KPEIUTOBOTO TIEpeKasy;

1.4.2. baHk BUKOHY€ MUTTE€BUI KPEJUTOBUI MepeKka3 BUKIIOUHO 332 TAKMX YMOB:

1.4.2.1. 3a ymM0oB HasBHOCTI i moctymHocti Ha [lorounomy paxynky KiieHTa cymMu KOMITIB,
HEOOXIJJHOI JJIi BUKOHAHHS MMTTEBOIO KPEIUTOBOTO IepeKa3y, BKIIOYAIOUM KOMICII0 3a
3IICHEHHSI MUTTEBOT'O KPEJAUTOBOTO TepeKasy, Ko BoHa nepeadaueHa Tapudamu banky;
1.4.2.2. 3a ymoBHM HasBHOCTI y baHka TeXHIYHOI MOJKJIMBOCTI JUIsl BUKOHAHHS MUTTEBOIO
KPEIUTOBOTO MEepeKasy;

1.4.2.3. 3a ymOBH, 1[0 HajaBay IUIATDKHUX IOCAYr OTpPUMyBaua € YYaCHHUKOM CHUCTEMHU
MUTTEBUX KPEIUTOBUX MEPEKA3iB.

1.4.3. CTOpOHU y3roaWJjIH, IO Y BUMIAIKY HEMOKIMBOCTI 3IICHUTH TIepeKa3 KOIITiB MUTTEBUM
KpeIUTOBUM Iepeka3oM, KiieHT nopyuyae baHKy BHKOHATH IepeKa3 KOUITIB Ha 3BUYAWHUX
YMOBaX KPEIUTOBOTO IEpPEKasy.

1.4.4. Jlns BcraHoBneHHs/3MiHM KilieHTOM po3Mipy JIMITY MakCUMaJlbHOI CyMM KOWITIB, sIKa
Moke OyTu Hazgicimana KIll€eHTOM 13 BUKOPHCTaHHSIM MHTTEBOTO KPEIUTOBOTO IepeKasy,
BUKOPUCTOBYIOThCS 3aco0u Cuctemu abo Cucremu onnaitH-0ankinry « KPEJJOBAHK».

1.4.5. TndopmyBanus KiieHTa mpo BUKOHAHHS MUTTEBUX KPEIUTOBUX MEPEKa3iB 31HCHIOETHCS
y BiAMoBiHU# criociO, nependavenuii m. 1.6. 'masu 1 Pozniny II [TpaBu.

1.4.6. Inum ymoBH Ta NOpsAJOK BUKOHAHHSI MUTTEBUX KPEAUTOBUX MEPEKa3iB, 1110 HE BUBHAYCHI
[TpaBuinaMu, BU3HAUAIOTHCS 3aKOHOIABCTBOM YKpaiHU.

1.5. OCOBJIMBOCTI BHUKOPHUCTAHHS QR-KOAY JJIsI 3IIMCHEHHS
KPEAUTOBUX TA MUTTEBUX KPEIUTOBUX ITEPEKA3IB.

1.5.1. ®opmysanna Knientom-POII miaTixkHOT IHCTPYKIIT 71 1HILIIOBaHHS KPEAUTOBOIO Ta
MHUTTEBOTO  KPEOUTOBOIO Tepekasy 3  BuKopucTaHHIM QR-komy, 3abe3neuyerncs
byHKLIIOHATEHUMU MOXJIUBOCTAMHU Cuctemu onnaiH-6ankiHry «KPEJIOBAHK».

1.5.2. PoskonoBana bankom iHpopmanis, 1mo MicTUTbCSI B QR-KO1, BUKOPUCTOBYETbCS IS
3all0BHEHHS PEKBI3UTIB OTPUMyBadya Ta IHIIMX MJaHUX KPEIUTOBOrO Ta/abo MHUTTEBOTO
KpEAUTOBOTO mepekasy y miuaTbkHik iHeTpykuii Kmienta-@OIl, ska ¢opmyerses y Cucremi
onnaitH-6ankinry «KPEJIOBAHK». Bbank He Hece BiAMOBITATHHOCTI 32 JOCTOBIPHICTh aHUX,
K1 MicTaTbes y QR-kogi.

1.5.3. Inmi ymoBu Bukopuctanus QR-kony BU3Ha4a0Thesi 3aKoHOAaBCTBOM Ta [lociOHUKOM.
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1.6. HATAHHA TH®OPMAIII IMPO IUIATIKHI ONEPAILIl 3A IOTOYHUM
PAXYHKOM KJIIEHTA

1.6.1.bank, namae Kiientry indopmariro mpo miatikHi omepariii 3a [loTouHum paxyHKOM
/Tlorounumu paxynkamu Kiienra y HacTymHui criocio:

1.6.1.1. nuraxom HajgaHHA BianoBiqHOT iHGopMartii 3acobamu [Tocayru Mo6indopm BiaAMoOBiAHO
no 1. 1.6.2. I'mau 1 Po3uiny II TIpaBum.

1.6.1.2. nuaxom BigoOpakeHHs BianmoBigHOT iH(opMamii B CucreMi OHJIAWH-OAaHKIHTY
«KPEJJOBAHK»/Cucremi;

1.6.1.3. nuisxom HajanHs Bunucku 3a [ToTouHMM paxyHKOM;

1.6.1.4. B inmmii cioci6 Ha BuOip banky.

1.6.2.OcobsuBocTi HaxanHs iHpopmauii 3acodamu Ilocayru Mobindopm.

1.6.2.1. 3acobamu Ilocmyru MobGindopm 3abe3nedyerbes aBTomMaruyHe HaacwianHs CMC-
noBigomiens/PUSH-noBinomiiens banky, Ha octanHii, Bkazanuii Kimientom ([lepkarenem) s
[UX I[iJIel, KOHTaKTHUH HOMep Tenedony ganoro Kienra (epxkarens) y CtanaapTHuX Gopmax
JIOKyMeHTIB a00 Bkazanuii Kiientom (Jleprkarenem) mpu ocoOMCTOMY 3BEpHEHHI Y BIIUICHHS
banky y 3asBi 32 Bu3HaueHMM baHKOM 3pa3koM, Uu BKazaHu# pu 3BepHeHHI B KOHTaKT-1IeHT,
3 iH(pOPMAIIIERO I00:

1.6.2.1.1. matixknoi omeparii 3a [lotoyanm paxynkom KitieHTa y T.4. ruratixeOi omepamii 3
BukopuctanHaMm BIIK 3a [lotounum paxynkom Kiienta Ta minaTikHOI omeparii 3 BUKOHAHHS
MHUTTEBOTO KPEAUTOBOTO mepekasy 3a [lorounum Paxynkom Kitienra;

1.6.2.1.2. 6noxyBanns/po36nokyBanHs BIIK (y T. 4. 6mokyBaHHS MO IPUYUHI TPUYl HEBIPHO
BBeaeHoro [11H-kony);

1.6.2.1.3. po36sokyBaHHs paHimie 3abmokoBanux kKomriB Ha BIIK;

1.6.2.1.4. inmoi indopmariii mMoB’sa3aHo1 3 HaJaHHAM IUIATDKHUX TOCIYT Ta 00CIyrOByBaHHSIM
BIIK.

1.6.2.2. PUSH-noBimoMieHHs HaACWIAIOThCA y BHUMAAKy, skmo Kumient ([epxarens)
migkmroyeHuii 1o Cucremu onnaiiH-O6ankiHry «KPEJJOBAHK». ¥V pa3i HaTuckaHHS Ha
orpumane PUSH-noBinomiieHHs 3iHCHIOETBCS mepexia Oe3nocepeanbo B CucTeMy OHIIalH-
6ankinry «KPEJJOBAHK», ne MoxHa meperisiHyTH 3ajJUIIOK KOIITIB Ta iICTOPII0 MPOBEIECHUX
omepailiil y nopsiaky, BuznadueHomy [lociOHUKOM.

1.6.2.3. CMC-noBiioMJIeHHs HaIcWIal0Thesl Y BUNaKy, ko Kiient-OOII ([epxarens) He
nigkmoueHnit 10 Cucremu onnaitH-6ankinry « KPEJJOBAHKY (B T.4. sxuo KmieHT 37iiicHuB
BUX1Jl 13 0coOucTOro KabiHeTy y MOOIIbHOMY 3acTocyHKY). B banky nasBHUit cepBic «Ilymr
OKYINOBaHI TEpUTOpii», TMicas TMiAKIoYeHHs skoro yci  tunu  CMC-noBiomieHb
BignpanisitoTbes sk PUSH-noBinomiienns. Kiient moxe migkiarountu cepsic "[lymr okynoBaHi
Teputopii” nuIgxom 3BepHeHHs 10 KonTakr-LleHTpy.

1.6.2.4. Ilociayra MoOindopm miaxmouaeTrbess 10 piBHA IlorouHoro paxynky Kiienra a6o
piBus BIIK.

1.6.2.5. PiBenp Ilotounoro paxynky Kimienta — Knient (BaacHuky I[loTodHOro paxyHky)
oTpuMy€ 1HQOpMAII0 HI0J0 KOKHOI IUIaTikHOi omepamii 3a [loTOYHUM paxyHKOM y T.4.
oneparii 3 BukopuctanasMm BIIK, Bumanoi bankom Kmienty ta momatkoBux BIIK, Bumanmx
bankom Jlepxkatento/Iepxkarensm B Mexax oociyroByBaHHs [loTounoro paxynky Kiienrta, a
TaKO’ IUIATLKHOI omeparlii 3 BAKOHAHHS MUTTEBOTO KPEAUTOBOIO IIepeKasy.

1.6.2.6. Pisenp BIIK — Kumient ([epxxatenb) orpumye iH(OpMaliio Npo KOXKHY IUIATIKHY
ornepatito 3ailicHeny 3 BukopuctanHsaM BIIK 3a [Totounum paxynkom KiieHTa y T.4. oneparito
3 BUKOHAHHSI MHUTTEBOTO KPETUTOBOTO IEepeKasy.

1.6.2.7. Kuienr ([epxxarens) moxke niaxmountucs 1o [locimyru MoGiHGopM/BiAMOBUTHCS Bil
[Tocmyru MobindopM 13 3a3Ha4E€HHAM MpO 11e Y AHKETi-3as1B1 Ha 0(pOpMIIEHHSI KOPIIOPATUBHOL
BIIK (piBenp BIIK) (CranmaptHa ¢gopma nokymenti ([omatox Ne7.1. no Ilpasui)) abo B
Homatky no 3asBu-oroBopy (CranmaptHa ¢opma mpokymentiB (Jomatox Nel.2.1. mo
[TpaBwun))).

1.6.2.8. Knient (Hepxarens) moxe mnigkmountucs 10 Ilocomyru Mo6GiHGOpM/BIIKIIOUNTH
[Tocnmyry Mob6GindopM 13 3a3HAYeHHSIM MpOo 1€ y 3asBi Ha MiAKIIOYCHHS/BIIKIIOYCHHS

60



«Mo0inpopm» (piBeHb paxyHky) (Ctannaptha popma gokymenTiB (ogarok Ne7.6 no [Ipasmin))
ab6o B [omatrky mo 3asBu-JloroBopy (CranmaptHa dopma mokymeHTiB ([lomarox Nel.2.1. mo
[IpaBun)).

1.6.2.9. KiienT, y Bunaaky BigMoBH Bif miakmoueHHs [lociyru Mob6indopm npu ykinaaeHH1
JloroBopy 0aHKIBCBKOTO paxyHKy, Mae mnpaBo miakmouutu Ilociayry MobGindopm B
MalOyTHBOMY HUISIXOM:

1.6.2.9.1. cxiaganHs y TUCHMOBOMY BHWIJISIII BIJMOBIAHOI 3asBH 3a BH3HA4Y€HUM baHKOM
3pazkoM (yume 1t Kiienra);,

1.6.2.9.2. 3BepHenHs B KoHTakT - neHtp (aue 1 lepxarens);

1.6.2.9.3. kepyBanns [lociyroro Mo6indopm y Cucremi onnaitH-6ankinry «k KPEJJOBAHK»;
1.6.2.10.Knient (Hdepxarens BIIK), sxwii migkmounBes no Ilocmyru MoGiHdopM, nuisixom
npuegHaHHsa 10 1ux [IpaBui olHOYAacHO MIATBEPKYE CBOIO BiAMOBY Bin oTpumanHs CMC-
nosinomiens/PUSH-noBinomeHs mpo miaTixny onepartito 3a [lorounnm paxyrakom Kiienra 3a
YMOBH, 1110 CyMa Takoi IaTihkHOI oneparlii craHoBuTh 10 100 (cTa) rpuBeHb, KpiM BUIAAKIB:
1.6.2.10.1.  Kuientom (epxatenem) 3nilicHeHa omepamis 3a I[loTOYHMM paxyHKOM 3
Bukopuctanusm BIIK y mepexi [nTepHer;

1.6.2.10.2. Kuient ([epxxatens) 3BepHYBcs B KOHTakT - meHTp 3 OakaHHSM OTPHUMYBaTH
CMC-noigomnenns/PUSH-noBigoMaeHHs mpo yci 3zaiiicHeni onepanii Kmienra ([epxatens
BITK) 3a [Torounum paxynkom 3 BITK, He3aneKHO BiJi CyMH TaKUX OTEpPaIliii;

1.6.2.10.3. 3a [ToTounum paxynkom KirieHTa 371iiCHIOETBCS TUIaTIXKHA OTepallisi 3 BUKOHAHHS
MHUTTEBOTO KPEAUTOBOTO TEpeKasy;

1.6.2.11. Bigmosa Kuienta ([epxxatens) Big Ilocayru MobGingopMm He MOMIMPIOETHCS HA
iH(OpMYBaHHS PO TUIATDKHI OIeparii 3 BUKOHAHHS MHUTTEBOTO KPEIUTOBOTO nepekasy. KimieHT
(dep>xatenp) miarBepaxye, mo (axTt HampasieHHs bankom 3acobamu I[locmyru MobGindopm
BIJMOBIMHOI 1H(OpMaNii Tpo IUIAaTiXHI omepamii 3 BUKOHAHHA MHTTEBOTO KPEIUTOBOTO
nepekasy, 3a HasBHocTI BigMoBH Kuienra (epxkarens) Bia [Tocinyru Mobindopm, € HanexHUM
BUKOHAHHSM baHKOM BUMOT 3aKOHOJABCTBAa YKpaiHM MIOA0 HEBIAKIAIHOTO Ta OE3KOIITOBHOTO
inpopmyBanus Kiienta ([epxkatens) mpo mnnaThkHi omepamii 3 BHUKOHAaHHS MHUTTEBOTO
KPEIMTOBOTO TIepeKa3dy Ta JKOJAHMM YMHOM He mopymye mpaBa Kiienra ([epxarens),
nependauveHi JloroBopoM 0aHKIBCHKOTO paxyHKy, IIpaBunaMu Ta 3akoHOIaBCTBOM YKpaiHU.
1.6.2.12. Bbank wnancunae Kmienty (Iepxarento) CMC-nosigomienns/PUSH-noBinoMaeHHs
npo miatixHi onepauii 3a Ilorounnm paxynkom KitieHnra, sxi 311HCHIOIOTbCS 6€3 BUKOPUCTaHHS
BIIK nume B mepiox 3 08.00 rox. mo 24.00 roa. HE3aJeKHO BiJl JHS THXKHS Ta TOIWHU
npoBe/ieHHs Takoi onepanii. BcraHoBneHi um myHkToM [IpaBuil oOMeKeHHs 1070 YaCOBOTO
niana3zoHy HarpasieHHd CMC-noBinomnenHs/PUSH-1oBi1oMIIEHHSI HE 3aCTOCOBYIOTBHCS L1010
IUTATDKHUX OMepalii 3 BUKOHAHHS MUTTEBOTO KPEIUTOBOro nepekasy 3a [IoTouHuM paxyHKoM
KnienTa.

1.6.2.13. V Bunanky HactaHHs oOctaBuH (miaxmtoueHHs [locmyru Mo6Gingopm no pisast BITK
ta [lorouHoro paxyHky, Bumycky (emicii) Ouibiie oaniei BIIK no ognoro Ilotounoro paxyHky,
TOII[O), 32 IKUX I110/10 OJIHIET 1 Ti€1 5K IUIATLKHOI onepalii nepeadadaeTbes HapaBIeHHS OTHOMY
1 Tomy x Kumienrosi ([epxarento BIIK) aBox 1 Ounblie iI€HTUYHHUX 32 3MICTOM (JIyOJIH0I0UNX)
CMC-nosinomnens/PUSH-noBinomnens 30008 s3aHHs banky, moxpo Ilocnyru MoGindopm
BBAXAETHCS BUKOHAHO HAICKHUM YWHOM Yy pa3li HampaBJeHHA MNPUHAWMHI OJHOTO
MOB1IOMJICHHS.

1.6.2.14. Kumient (Hepkarenb), HUIIXOM MpHenHaHHA A0 1ux [lpaBun miaTBepmxkye, 110
3000B’s13aHHs  banky mono Hanmanus Ilocmyrm MobiHdopM BBaxaeTbCs BUKOHAHUM, Y
Bunaakax, skmo CMC-nosizomienas/PUSH-nosigomiienns, Hamiciane bankom bankom Ha
HOMep TeneoHy 3a3HaueHUl B AHKeTi-3asiBI Ha odopmieHHs KopropaTuBHOi BITK
(Cranmaptaa ¢opma  nmokymentiB  ([omatoxk  Ne7.1. mo IlpaBum))/ 3asBi Ha
IiAKII0YeHH/BiIKIoueHHs «MoOGindopm» (piBeHb paxyHKy) (CtanaapTHa ¢popma JOKYMEHTIB
(Jomatox Ne 7.6 mo IlpaBun) a6o B [omarky mo 3asBu-/{oroBopy (CranmaptHa dopma
nokymeHTiB (Jomarox Ne 1.2.1. o IIpaBuin)), He nocraBiene Ha MoOinbHMIA mpucTpii Kimienra
(dep>xatens Toio) 3 He3aexKHUX BiJl baHKy mpU4uH, a came:
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1.6.2.14.1. 3 BuUHM omepaTopa TeleKOMyHikalii, mo Hanae banky/Knienty (epskareinto)
MOCJIYTH MOOLJTBHOTO 3B’SI3KY, 200

1.6.2.14.2. y 3B’A3Ky i3 BTPaTOI0 BIAIMOBIJIHOIO KOHTAaKTHOIO HOMEpY TelegoHy Ta He
MOBIIOMJICHHSI baHKOBI1 Mpo #0ro 3MiHY y OPSAKY, nependadenomy I[IpaBunamu, abo
1.6.2.14.3. B iHIIKX BUMAJKaxX HE 3 BUHU baHKy.

1.6.2.15. V Bunaaky 3akputts Kiientom ycix Ilotounux paxynkiB B banky Ilocmyra
MoGiH(pOopM BiIKITIOYAETHCSI aBBTOMATHYHO.

1.6.3. OcobsauBocTi iHpopmyBanus KilieHTa nMpo BUKOHAHHSI MUTTEBHX KPeIHUTOBHX
nepexasis.

1.6.3.1. bamnk, micis oTpUMaHHS Bl HaJlaBaya IUIATHKHUX MTOCITYT OTPUMYBava IMOB1IOMJICHHS
PO 3aBepIICHHS IUIATDKHOI omepanii 3 BUKOHAHHS MHTTEBOTO KPEOUTOBOTO NEpeKasy,
3aBeplllye BUKOHAHHA Takoi IaTikHOiI omepauii 3a Ilotounum paxyHkom Kitienta Ta
HEBiAKIAAHO 1 Oe3KOmTOBHO moBigomisie KitieHTa mpo JOCTYHHICTH KOWITIB Ha PaxyHKY
OTpUMYyBada OJHUM 3 HACTYIIHUX CIIOCOO1B:

1.6.3.1.1. sKII0 MUTTEBHIA KPEIUTOBUI 1epekas OyB iHimiioBanuii y Cuctemi oHJIaiH-0aHKIHTY
«KPEJIOBAHK» - muisxom 3minu B Cucremi onnaiiH-Oankinry «KPEJIOBAHK» crarycy
wiatikHoi onepaii 3 «OUIKYE OBPOBKI» Ha «Y CIIIITHOY;

1.6.3.1.2. K110 MUTTEBUI KPeIUTOBHI nepekas OyB iHiliiioBanuii y Cuctemi - HUISIXOM 3MIHU
y WEB Bepcii Cucremu craTycy miati>kHoi oneparii B po3aiii «IInarixkui gopydenss» 3 "HA
OITPAITIOBAHHI" Ha « BUKOHAHU Iy, a y WIN32 Bepcii CucTeMH - IUISXOM BijoOpakeHHs
iH(opMarii Mpo CIHMCaHHS CyMH KOIITIB 3 paxyHKY B po3zini «IHpopmamis mo JOKyMeHTax,
TUI TOKyMeHTY «JleGeT»

1.6.3.2. bank, y pasi HeoTpuMaHHs npoTsaroM 10 cekyHa 3 MOMEHTY NpuiHATTA Bin Kiienta
IUIATDKHOT 1HCTPYKUIT Ha BUKOHAHHS MUTTEBOTO KpPEAUTOBOIO INepeka3y MOBIIOMIIEHHS IpO
3aBepIIeHHs IIaTiKHOI omepanii, Oe3komrToBHO Ta HesigkmagHo nosimomisie Kiienta mpo
HEJIOCTYMHICTh CYMH KOLITIB Ha paxyHKy OTpUMYBada OJIHUM 3 HaCTYITHUX CHOCOOI1B:

1.6.3.2.1. sKII0 MUTTEBHI KPEIUTOBHUH Iepekas OyB iHimiioBaHmi y Cuctemi OHJIaiH-0aHKIHTY
«KPEJJOBAHK» - musixom 3minu B Cuctemi onnaiin-Oankinry «KPEJIOBAHK» cratycy
wiatikaoi onepaiii 3 «OUIKYE OBPOBKI» na «HE YCIIIIIHOY;

1.6.3.2.2. K110 MUTTEBUI KpeIUTOBHI nepekas OyB iHiliiioBanuil y Cuctemi - HUISIXOM 3MIHU
y WEB Bepcii Cucremu craTycy miatiHoi onepauii B po3aun «Ilnarixui jopyuenns» 3 «HA
OTIPALIFOBAHHI» na «BIIXWJIEHU», a y WIN32 Bepcii CHcTeMH — MIIAXOM BiACyTHOCTI
1H(dopMalii Mpo cUcaHHS CyMHU KOIITIB 3 paxyHKY B po3aual «IHpopMmarllis mo TOKyMEHTax»,
TUN JOKyMeHTy «/leber» (ockinbku iHGopMyBaHHS IHIIMM uyuHOM Yy WIN32 TexHiuHO
HEMOKIIUBE).

1.6.3.3. banuk, micins 3apaxyBanHs Ha [Torounuii paxyHok KitieHTa cymMu KOIITIB 3 IUTaTIHOIO
OTIepaIi€l0 3 BHUKOHAHHS MHUTTEBOTO KPEIWTOBOTO IEpeKa3y HEBIIKIAJHO Ta OE3KOIITOBHO
nosijomisie KiieHTa mpo Take 3apaxyBaHHs OJHUM 3 HACTYITHUX CHOCOOIB:

1.6.3.3.1. nu1sIXoM HaJICUJIaHHS BIANOBIIHOTO MOBiAOMIIEHHS 3acobamu [locityru Mobindopm;

1.6.3.3.2. nursixoMm BigoOpakeHHs iH(oOpMallii nMpo 3apaxyBaHHS CyMH KOWTIB Ha [loTouHmit
paxyHok y WEB Bepcii Cucremu B po3auni «JlokymenTtu B banky», Tun nokymenty «Kpeaut»,
a 'y WIN32 Bepcii - muisixom BigoOpaxeHHs iHpopmalii npo 3apaxyBaHHS CyMH KOUITIB Ha
paxyHOK B po3auti «[Hpopmariis o JoOKyMeHTax», TUIl JOKYMEHTY «Kpeanry;

1.6.3.4. Sxmo Kiient He minkmounscs 10 [Hocnyru MoGindopm, Cuctemu oHIaiH-0aHKIHTY
«KPEJJOBAHK» Ta Cucremu, bank, 6e3komroBHo dopmye g Takoro KiieHTa BiAMOBiIHY
BUIHUCKY 32 Horo [Torounum paxyHkoM, siky KiieHT Mae nmpaBo oTpuMartu B OyAb-IKHI MOMEHT
MiCIsl 3aBEepIIeHHs TUIATDKHOI omeparii 3 BUKOHAHHA MUTTEBOTO KPEAUTOBOTO IepeKasy,
3BEpHYBIINCH Ha BiAaineHHs baHky.
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I'JIABA 2. KYIIBJISI, IPOJAK, OBMIH, ®OPBAP/JIHI OIEPALIT KYITIBJII
IHO3EMHOI BAJIIOTH

2.1. 3ATAJIBHI YMOBH KVYHIBJII, INPOJAXY, OBMIHY, ®OPBAPIHUX
OIIEPAIIIN KYIIBJII IHO3EMHOI BAJIIOTH

2.1.1 bank, 3a gopyuenusm Kiienra, y mopsaky Ta Ha yMOBax, BU3HAUEHUX 3aKOHOJIABCTBOM,
numu IlpaBunamu, Tapudamu banky Ta ykmagenum CrtopoHamu JloroBopom OaHKIBCHKOTO
paxyHKy, 3a BCTaHOBJIEHY BHHAropoay, BiI CBOro iMmMeHi Ta 3a paxyHok Kiienra
KYITy€/TIpoJ1ae/00MIHIOE 1HO3EMHY BaIIOTY/3MIMCHIOE (hOpBapHi oreparlii KymiBiai iHO3eMHOL
BAJIOTH.

Kiient He mogae 1o OaHKy 3asBy IpO MPOJa)x 1HO3EMHOI BAJIOTH Y BHIIAJKAX, KOJH
HA/IXOJDKEHHS MPOAAIOTHCS BIAMOBIAHO JI0 BCTAHOBJICHUX BHMOT HOPMAaTHUBHO-IIPABOBUX aKTIiB
HamionansHoro 6anky YkpaiHu.

2.1.2. KymniBnst/mpogaxx/oOMiH 1HO3eMHOI BayitoTH/(opBapaHa orepamis KyMiBiIi 1HO3eMHOI
BAJIIOTH 32 JopyuyeHHsM KirieHTa 3MiiCHIOEThCS Ha TiACTaBl BiANOBIAHUX 3asB KitieHTa, 3rigHo
BcTaHoBiIeHUX CTaHAapTHUX (POPM JOKYMEHTIB, a caMe:

- 3asBa PO KYIIIBIIIO i1HO3eMHOI BalltoT a00 6aHKiBchbkux MetamiB ([logaTok Ne2.1. no [Ipasuin);
- 3asiBa Mpo MPOJIaXK 1HO3eMHOI BalltoTH a00 OaHKiBChKUX MeTatiB ([JomaTok No2.2. mo [IpaBuin);
- 3asBa po 0OMiH iHO3eMHOI BatoTH abo OaHkiBchKuUX MeTamiB (Jomarok Ne2.3. no [1paBun);

- 3asiBa mpo 31ilicHeHHs (OopBapAHOI oreparlii (KymiBis iHo3eMHOI BamroTH) (Jomarok Ne2.5. mo
[TpaBun).

KymniBns/mpogax/o0MiH 1HO3€MHOI BAaJIIOTH MOXKE 3IIMCHIOBATHUCS 0€3 OTpUMaHHS
bankowM Bix KiienTa Oyap-akoi 13 BKa3aHUX y 1boMy miamyHKTI [IpaBui 3asB B pa3i 1opy4eHHS
Knienrom bankoBi 3niiicHioBatn Bkazane 3rinHo 3 [IpaBuimamu, B ToMy uyucii CTtaHmapTHUMH
dbopMamMu TOKYMEHTIB (1110 € AOTOBIpHUM MOTOKeHHAM CTOpOHAMHU KYMiBII/TPOaaxy/00MiHy
1HO3eMHO1 BaItoTH Oe3 oTpuMaHHs 3asB Kiienra).

Knient moxke nopyuutu banky perymnspHuii nmpoaax iHo3eMHOi BamtoTH 3 [loTouHoro
paxyHKy 0e3 orpumanHs Bijg KiieHTa 3asB mpo mpojaax iHO3eMHOI BaIIOTH a00 OaHKIBCHKUX
MeTaJliB LIUISIXOM Y3roJKeHHsS 3 bankoM Po3nopsakeHHs Ha peryjspHe CHUCAHHS Ta MPOJax
1Ho3emHoOi BamoTH (omatox Ne2.4. no [pasun). B PosnopskeHHi Ha perysisipHe CIIUCAHHS Ta
IpojJaX 1HO3EMHOI BAJIIOTH BKa3yeThCsl HOMEp Binkputoro IloToyHOro paxyHky, iHO3eMHa
BAIIOTA 3 SKOTO MiIISITaTUMeE MPOJaxy. Po3MopsypKeHHsST Ha PeryJsipHe CIIMCAHHS Ta MPOIax
1HO3eMHOI BANIOTH Jdi€ 10 #oro BiAKIMKaHHS/CKacyBaHHS KiieHTOM a0o NpUMUHEHHS,
BUKOHaHHSI PO3NOpS/KEHHST HAa PETyJIsipHE CIHCAHHS Ta MPOJAXX 1HO3EMHOI BAJTIOTH 3TiTHO 3
[TpaBunamu Ta/abo 3aKOHO/IABCTBOM.
2.1.2.1. bank 3xiiicHIO€E Ai1 MO0 KYMiBJl 1HO3E€MHOI BaJIIOTH 3a Mopy4eHHsSM KilieHTa B J1eHb
OTPUMAaHHS BIAMOBIAHOI 3as4BU B pa3i il orpuManHs 10 13:00 rof. (He BKIIOYHO) 32 ONepaLisMu:

a) B HE3HAYHOMY po3Mipi (B pa3i BiACYTHOCTI o3HaK {poOiaeHHs);

0) Ha BUKOHAHHS 30BHINIHHOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPHCTOBYIOTHCSI B MIKHAPOAHIHM IPAKTHIIL, Onlepallii 3a IKUMHU MPOBOIMINCH baHKOM paHilie
(32 BUHSTKOM BHIA/IKIB HASIBHOCTI Y HUX 1CTOTHHUX 3MiH).

3a 3asBaMU Ha KYIIIBJIIO 1HO3€MHOI BajtOTH, oTpuMaHuMu bankom micis 13:00 ron.
(BKJIFOYHO) JTii III0/10 KYTIiBIIi iHO3€MHOI BaJTlOTH BUKOHYIOTHCSI HACTYTHOTO BaHKIBCHKOTO JHS.

Onmepartii 3 KymiBJIi 1HO36MHOI BJIFOTH, 110 HE TIepeadadeHi B 1. . «a» 1 «o» m. m. 2.1.2.1
n. 2.1. I'masu 2 Pozainy II IIpaBui, Ha BUKOHAHHS 30BHIIIHbOEKOHOMIYHHUX JIOTOBOPIB/IHIIUX
JIOKYMEHTIB, III0 BUKOPUCTOBYIOTHCS B MIKHAPOJIHIN MPaKTHIIl Ta He o0ciyroByBanuca bankom
paHile, B TOMY YMCIIi, B SKMX HasBHI 1CTOTHI 3MiHU, MOXXYTh OyTH BUKOHAaHI MiCJIs MOJaHHS
KnienTom nokymeHnTiB (iHdopmaiiii), 3 MeToro 3abe3nedeHHsi baHkoM 311CHEHHSI 10AaTKOBOTO
aHaJIi3y J1aHoi orneparii Ta il yuaCHHKIB.

[lepenik 10JaTKOBUX JOKYMEHTIB HE € BUUEPIHUM. baHk caMOCTiIHHO BU3HA4ae 00CsT Ta
nepenik JO0JaTKOBUX JIOKYMEHTIB 3a yMOBM 3a0e3le4yeHHS BHMKOHAHHSA JIOCTaTHOCTI Ta
aIEeKBaTHOCTI BJKUTUX 3aXO/IIB.
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bank 3xilicHIo€e 1ii MOA0 Mpoaaxy iHO3EMHOI BAIIOTH, 32 JopydeHHsM KitieHTa B JeHb
OTpUMaHHS BIJMOBITHOT 3asBH, B pa3i ii orpumanHsa 10 15:00 rox. (He BKIIOYHO), a 3asBH HA
nanepoBomy Hocii — 10 14:45 rox. (He BKITIOYHO). 3a 3asiBAaMH HA MPOJIaX 1HO3EMHOI BaJIOTH,
orpumanumu bankowm micas 15:00 roxa. (BKIIOYHO), a HAa manepoBoMy Hocii micist 14:45 rog.
(BKJIIOYHO), Al MO0 MPOAAXy I1HO3EMHOI BAIOTH BUKOHYIOThCS baHKOM HACTYITHOTO
baHKkiBChKOTO JHS.

bank 3xiicHioe nii mo70 0OMiHY 1HO3€MHOI BalIOTH, 3a JOpy4deHHsM KilieHTa B JeHb
OTpUMaHHS BIAMOBIAHOI 3asBU, B pasi i orpumanHs a0 15:00 rox. 3a 3asBamMu Ha OOMIH
iHO3eMHOI BamioTH, oTpuMmanumu bankom micns 15:00 rox. (BkirodHO), Aii mOA0 0OMiHY
1HO3eMHO1 BaJIFOTH BUKOHYIOThCSI bankoM HacTynmHoro baHkiBCbKOTro JHSI.

SIK110 iHO3eMHA BaIOTA, 10 KYIMY€ETHCS, TPOAAETHCI A00 OOMIHIOETHCS 3T1THO 3 3asBOIO
PO KYITBIIKO 1HO3€MHOI BAIIOTH a00 OaHKIBCHKHUX METAIIB, 3asBOIO MPO MPOJAK 1HO3EMHOL
BAIIOTH 200 OaHKIBCHKUX MeTalliB a00 3asBOIO MPO 0OMiH iHO3eMHOI BaJIIOTH a00 OaHKIBCHKHUX
MeTajiB He OyJia KyIUuieHa, IpojiaHa abo OOMiHsHa B JIeHb, MIPO SIKUW WIETHCS BUIIE B I[bOMY
nyHkTi [IpaBui, To baHk nmpooBxye 3a1HCHIOBATH [Iii 00 BUKOHAHHS KYMIiBIII, IPOAaxy abo
00MiHYy 1HO3eMHOI BatoTH, ane He jaoBiie 30 (TpUALATH) THIB 3 MOMEHTY OTpUMaHHs baHkom
BignoBiaHOi 3asBu KirieHTa, SKIO 1HIIMIA CTPOK HE BH3HAUCHWUH 3aKOHOJABCTBOM a0o
[IpaBunamu.
2.1.3. Bamora a6o 6aHKiBChKi MeTanu, npuaoani bankom 3a paxyHok KirienTta Ha mijcraBi 3asBu
KrieHra, € BIaCHICTIO OCTaHHBOTO.
2.1.4. bank BUKOHy€ TpUHHATE [0 BHKOHaHHSA JjgopydeHHs Kiienta  1mono
KYIiBIi/mpoaxky/0OMiHy 1HO3eMHO1 BaIIOTH/(opBapAHOI onepailii KymiBii i1HO3eMHOI BaIIOTH
y BIIMOBIAHOCTI 3 BKa3iBkamu KirieHTa Ha HAHOUTBIN BUTIIHUX JJIsi HHOTO yMOBaX. baHk mae
MPaBO BIACTYMHUTH BiJ IIMX BKa31BOK, SIKIIO 32 OOCTaBUHAMM CIIPABU 11€ HEOOX1IHO B iHTepecax
KitienTa i bank He Mir 3aBuacHO HagicaaTu 3anuT KiTieHTy 9u He OTprMaB CBOE€YACHO BiATIOBI I
Ha CBiM 3amuT. baHk, 3MIHCHIOIOYM KYIIBIIO/TIPOJaX/00MiH iHO3eMHOI BamoTu/popBapaHy
orepaii KymiBii iHO3eMHOT BaJIIOTH, BUKOHY€ BCi 3000B's3aHHS Ta 3a0e3medye BCi mpasa, sKi
BUIUIMBAIOTH 13 yroJ, ykiajaeHux Ha BPY.
2.1.5. bank wMae TmpaBO BIIMOBHTHCS Bil BHKOHaHHS CBOiX OOOB’SI3KIB  IIOIO
KYMiBIi/mpoaaxky/oOMiHy iHO3eMHOI BalltoTH/QopBapAHOI oneparlii KymiBil iHO3eMHOI BaJIIOTH,
y TaKUX BHITAJIKAX:
- HEMOXKJIUBOCTI, 3 He3alIe)KHUX BiJ] baHKy nmpuynH, BUKOHATH BKa3iBku KiieHTa;
- He3abe3neueHHs Kiientom y Bu3HaueH1 1iumu [IpaBuiiaMu cTpoku (TEpMiHK) HEOOX1HOI CyMuU
KOIITIB Ha BiAnoBiAHOMY IloTouHOMY paxyHKy, HEOOXIIHUX /s BHUKOHaHHA baHKoM
nopyueHHs, abo nopyueHHs Kinientom ymon nux Ilpasui;
- HEMOJaHHS/TIONAHHA HEJOCTOBIPHHUX a00 HEJOCTaTHIX JOKYMEHTIB Ui 3iiCHEHHS
BIJIOBIAHOI omepanii KymiBii/pofaxy/oOMiHy 1HO3€MHOI BaJlOTH /3/1HCHEHHS (opBapAHOI
ornepauii KymiBii iHO3€MHOT BaJIIOTH;
- HEBMKOHAHHS BHMMOI 100 3a0e3neyeHHs @dopBapaHOro MOKPUTTS MOpU 3A1HCHEHHI
dopBapaHOI onepallii KymiBJli iHO3eMHOI BaJIIOTH;
- BUKOHAHHS BIANOBITHOI omeparii Npu3Beae 10 HAABHOCTI O3HAK 3AliicHeHHsS baHkom
PU3MKOBOI [ISJIPHOCTI Ta BHHHKHEHHS TIJCTaB yBaXkaTH, HI0 XapakTep a00 HaCHiJIKH
(iHaHCOBHUX omepaliii MOXYyTb HECTH peajbHy abo0 MOTEHIIIHY HeOe3NneKy BUKOPHUCTaHHS
YIOBHOBaXEHOTO OaHKY 3 METOIO Jieraiisaiii (BiIMUBaHHS) AOXOJIB, OJIEPKaHUX 3JTOYHHHUM
HnuUIAXoM, (piHaHCyBaHHSI Tepopu3My al0o (iHAHCYBaHHS PO3MOBCIOKEHHS 30poi MacoBOro
3HUIIECHHS;
- HasIBHICTIO MIJICTaB YBa)KaTH, IO 151 BATFOTHA OTIEpallisi € CYMHIBHOIO;
- 3 IHIIMX MiJACTaB, nepeadadeHux umu [IpaBunamu Ta/abo 3aKOHOIaBCTBOM.
2.1.6. baHk, y BUIagKkax, BCTAHOBJICHUX 3aKOHOIABCTBOM, 3/1MCHIOE KOHTPOJIb 32 TIOBHOTOIO
CIUIaTH BCIX HEOOXITHMX IJIATEXKiB, sIKi nepeadadyeHi 3aKOHOIaBCTBOM IpH 31ilicHeHHI bankom
KyHiBJIi/mpoaky/o0MiHy 1HO3€MHOI BaJIIOTH/(QopBapIHOI ornepariii KymiBil 1H03€MHOI BJIIOTH,
3a gopyueHHsM Kiienta. Crmata 3a3Ha4yeHUX IUIATEXKIB 3IIHCHIOETHCS 32 PAXyHOK KOIITIB
Kiienra.

64



2.1.7. KiieHT, mIsSXoM HOJaHHA 3asBU MPO KYMIBIIO iHO3EMHOi BaOTH a00 OaHKiBCHKUX
MeTaiiB Ta/abo 3asBu mpo 3aikcHeHHs GopBapAHOI omepartii (KymiBias IHO3eMHOI BATIOTH), A€
CBOIO 3roJly Ha T€, 0 Y BUIAAKy 0OMEKEHOI UM BiJICYTHHOI MPOIO3UILIi]T BaJIIOTH, 1110 KYIY€ETHCS
Kimienty nHa BPY, 3a paxyHOK HOro KomTiB B TpUBHSAX baHkoM Moke OyTH KyIUIeHa 1HIIA
1HO3eMHa BaJIfOTa, 110 Ha/1ali BAKOPHCTOBYBATUMETHCS /IS KYMIiBIIi OTPiOHOT HOMY 1HO3€MHO1
BAJIIOTU HAa MIKHAPOJIHUX BAIIOTHUX PUHKAX.

2.1.8. Bce Bukonane baHkoMm 3a BiANOBIAHMME 3asBaMH 4M Po3Nops/pkeHHSIM Ha perysspHe
CIIMCAaHHS Ta TpoJax iHO3eMHOi BamoTh KitieHTa Ha KyIiBJIIO/TIPOIaX/00MIH 1HO3EMHOL
BaJFOTH/3/IIHCHEHHS (OpBapIHOT OTeparii KyIiBili iHO3eMHOI BaIIOTH O€3yMOBHO MPUHAMAETHCS
Kiientom Bin banky.

2.1.9. YMoBHU KymiBJi/mponaxy/oOMiHy 1HO3eMHOI BatOTH/31iHCHEHHsT (popBapaHOi omeparii
KyIiBJIi 1HO3€MHOi BalIOTH BH3Ha4yarOThCs KIllEHTOM CaMOCTiiHO, B MeXax BU3HAYEHHUX
3akoHOMaBCTBOM Ta IuMH [IpaBunamu.

2.1.10. KitieHT Ma€ mpaBo Ha CBOKO BUMOT'Y OTpuMatH Bia banky iHpopmairiro (B mUCbMOBIN a00
CJCKTPOHHIN (opMi) Mpo BUKOHAHHS HHUM B3SATUX Ha cebe 3000B’s3aHb 3a OmepalisMu
KYITIBJII/TIPOaKy/00MiHY 1HO3EMHOI BaltOTH/(OpBApIHUMH OTEPAIsIMU KYMIiBIl 1HO3EMHOL
BaiOTH Y (hopmi Bunmcku 3a [IoTOUHUM paxyHKOM.

2.1.11. 3asBa BiAMOBiAHOI (OpMU MPO KYMHIBIHO/IPOAAK/OOMIH 1HO3EMHOI BAIIOTH, MPOJAXK
1HO3eMHOT BJIIOTH 3TiTHO 3 PO3NOps/HKEHHAM Ha peryJisipHe CIHCAHHS Ta MPOAAX 1HO3EMHOL
BaJIFOTU MOKYTh OyTH Bigkiaukani Kiientom no 10:30 roa. aust Topris Ha BPY, muisixom noganus
3asBH JIOBUILHOI (POPMH, 3aCBiUEHOI mianucamMu Y moBHOBakeHUX ocib KirieHTa.

2.1.12. YV Bunaxaky BigkiaukaHHs Kiientom momanoi HuMm A0 baHky BiANOBigHOI 3asBH Ha
KYHIBIIIO/TIPOJa’k/00MiH 1HO3EMHOI BaTIOTH, BIAKIMKAHHS MPOJIAXKy 1HO3EMHOI BAIOTH 3T1IHO 3
Po3nopsiikeHHAM Ha peryJisipHe ClIMCaHHs Ta POJak 1HO3€MHOI BaJIIOTH B LIIJIOMY YU B YaCTHHI
micis  yKJIaZeHHs baHKOM BigNOBITHMX JJ0TOBOpIB (yrom) 3 tperiMmu ocobamu, Kiient
3000B's3aHuil omnatuTu banky, mporsrom 10 (mecsTh) OHIB 3 MOMEHTY BiJIKIMKAHHSA
BiJIMTOBIAHOI 3asIBH, TOHECECHI baHKOM BHTpaTH.

2.1.13. V Bumaaxky 4acTKoBOro BiakiukanHs KiieHToM momaHoi HUM 10 baHKy BiAmoBigHUX
3asBH Ha KYIIIBIIO/TIPOAaX/00MIH 1HO3€MHOI BAIIIOTH, PO3MOpSKEHHS HA PETYIISIpHE CIIACAHHS
Ta MPOAAX 1HO3EMHOI BaOTH, BaHK OTpHMye BHHAropojy B YacTUHI MPONOPLIMHIA 110
BUKOHAHOT HUM 3asiBH, JOPYYCHHS 3a Po3mopsipkeHHS Ha peryiisipHe CHUCAHHS Ta TPOJaX
1HO3EMHOT BAJIIOTH.

2.1.14. Ilpu 3piiicHeHHI omepauiil KymiBiIl/mpoaaky/oOMiHy 1HO3EMHOI BaJlFOTH/31MCHEHHI
dopBapaHUX omeparii KymiBil 1HO3€MHOI BAJIIOTH 3a HAI[lOHAIbHY a00 3a IHIIY 1HO3EMHY
BaJIIOTY 3T1J1HO 3 3asBaMu KitieHTa, B 1aTy NpoBeAEHH Oomepallii 3T1JHO 3 BIANOBITHOIO 3asBOIO
KnienTa, octanHiil 3000B’s3aHMii 3a0€3MEUYNTH HAsABHICTh Ha BKAa3aHOMY Y BIIMOBIIHIN 3asBi
[ToTouHOMY paxyHKy, BiIKpUTOMY B baHKy, 10CTaTHBOT /17151 3A1MICHEHHS BIOBIAHUX OIepalii
CYMH T'POIIOBUX KOIITIB Ta B OyJIb-IKOMY BHIIaJIKy HE MEHIIE CyMH, 5IKa CKJIaJa€ThCs 3 CYMH
TPOIIOBOTO TOKPUTTS y HallOHAJIbHIA ab0 1HO3EMHHX BATIOTaX, B 3aJ€KHOCTI BiJ TOTO,
KYIY€ETbCS, MPOAAETHCS, UM OOMIHIOETHCSI 1HO3EMHa BalllOTa, CyMH BHHaropoau baHky 3a
3/11MCHEHHS omepallii KyIiBii/oOMiHy Ta cyMu 300py (HoaaTky), o mijisrae cruiari Kiientom
IpH 3/11MICHEeHH1 JaHO1 omeparlii 3riIH0 3 BUMOTraMu 3aKOHO/IaBCTBA.

VYV Bunaaky 3aiiicHeHHs 3a 3asBo0 KirieHTa npomaky/oOMiHy 1HO3EMHOi BaJIOTH TPOIIOBE
MOKPUTTS BU3HAYAETHCS K CyMa IHO3€MHOT BaJIFOTH, 110 MI/IJISTa€ MPoJaKy/00MiHy.

[Tpu 3aiiicHeHH1 QopBapaHUX omneparlii KymiBlli 1HO3€MHOI BaJIOTH, CTAaHOM Ha JaTy IOJAaHHSA
Banky BianoBigHOI 3asiBU BcTaHOBIEHOI (popmu, KitieHT 30008 s13aHMit 3a0€311e4nTH HasSBHICTD
Ha BKa3aHOMYy Yy BiAMoOBiAHIA 3asiBi IloTouHOMy paxyHKy, BiIKpuToMy B baHky cymu
@dopBapAHOTO MOKPUTTS Y HalliOHAJBHII BaJIOTI.

2.1.14.1. Cyma rpouoBoro MOKpUTTS y BUINAAKY 3AliiCHEHHs 3a 3asBoto KiieHTa KymiBii
1HO3eMHOT BaJIOTH 3a HAaLlIOHAJIbHY BaJIOTYy/ 3MiIHCHEHHA (QopBapAHOI omepauiid KymiBii
1HO3E€MHO1 BaJIIOTH 32 HalllOHAIbHY BAJIIOTY BU3HAYAETHCS BUXOJIAYH 13 CYMU 1HO3EMHOI BaJIIOTH,
110 KYIy€EThCS, Ta Kypcy, 3a3HaueHoro Kiienrom y 3asBi. bank 31iiicHIOE criicaHHst HEOOX11HOT
CYMHM TPOILIOBOTO MOKPHUTTS, BIANOBIHO /10 YMOB, BU3HAUEHUX Yy 3asiBl Ha KYIIBJIIO 1HO3EMHOI
BAIIOTH 32 HALlIOHAJIbHY BAJIIOTY /3[1lICHEHHS OpBapAHOI oneparlliil KymiBii iHO3eMHOT BaJIIOTH
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3a HalllOHAJbHY BaNIOTy. Y BHIAIKy HE 3a3HaueHHA KilieHTOM Kypcy y 3asBi Ha KYyHIBIIIO
1HO3eMHOI BatoTH, abo 3a3HadeHHs1 KimieHToM Kypcey Hmxk4oro HiX kKypc HBY, bank B nens
IIPUIHATTSA TAKOI 3asBU CIIUCY€E T'POILIOBE NOKPUTTS 3a Kypcom HBY Ha nary npuiinarrs 3assu
abo kypcom baHKy, BCTaHOBIEHHMM JUIsl KyMiBJi O€3roTIBKOBOi 1HO3eMHOI BaimtoTH. KirieHT
ynoBHOBaXxXye bank BuOpatu Ha poscyn banky kypc (3 BKazaHUX), 32 SIKUM CIIHCYBaTHUMEThCS
IPOIIOBE MOKPUTTS. B IeHb BUKOHAHHS 3asiBU Ha KYMIBIIIO 1HO3€MHOI BaJIOTH 3a HAI[lOHAJIbHY
BaJIOTY / 3A1iICHEHHS ()OPBAPIHOI ONEpaIliif KyIiBIi IHO3eMHOI BaJTIOTH 32 HAI[IOHATILHY BaTIOTY
baHk 3711iiCHIOE TOJTATKOBE CIIMCAHHA MTOKPUTTSA 32 KypcoM baHKy, BCTAaHOBIEHUM JIJIs1 OIeparliii
KyHiBJIi 6€3roTiBKOBOT iIHO3€MHOT BaJIFOTH, SIKIIIO PaHIllIe CIUCAHOTO MOKPUTTS HEAOCTATHBO JIIS
BUKOHAHHS 3asBH Ha KYMIBIIO 1HO3EMHOI BAJIOTH 3a HAIIOHAJIBHY BaIIOTY / 3AIHMCHEHHS
dbopBapaHOI oreparliii KymiBii iHO36MHOI BATIOTH 32 HAI[IOHAJILHY BaIOTY, B iIkux KirieHTOM He
OyJ10 3a(hiKCOBaHO KypCy KYIIiBIII iIHO36MHOI BAJTFOTH.

2.1.15. B pas3i y3romkenHss CTOpoHaAMH PETYISIPHOTO MPOIaXKy 1HO3EMHOT BATIOTH 0€3 MOIaHHS
3asB Kiienrom (Po3nopsikeHHs Ha peryisipHe CIHCaHHS Ta MPOJaXk 1IHO3eMHO1 BalltoTh), baHk
Ipojae 1HO3EMHY BAJIOTY Ha HACTyNnHHMH bBaHKIBCbKMI J€HB micis OyIb-sIKOTO 3apaxyBaHHS
iHO3eMHO1 BatoTH Ha [loTouHuit paxyHOK, BKkazaHuil B Po3nopsikeHH1 Ha perysipHe ClIUCaHHs
Ta MPOJAK IHO3EMHOT BAJIFOTH.

CyMa, sika miuiarae npoJaxy BU3HAYa€ThCsA 3T1IHO 3 Po3nopsiiykeHHSIM Ha peryssipHe CIIUCaHHS
Ta MPOJAK 1HO3EMHOI BAJTIOTH 1 MOXKE CTAHOBUTH:

- cyMy 3anuiiky komrTiB Ha [Torounomy paxynky craHom Ha 09:00 roa. HacTymHOTO JHS 3a
JTHEM 3apaxyBaHHs KOIITIB (0e3 BpaxyBaHHs Oy/Ib-sIKUX HAIXOPKEHb KOUITIB B JICHb MTPOJAXKY);
abo

- CyMy, BU3HA4YeHY 5K IPOICHT BiJ 3apaxyBaHb 1HO3eMHOI BamoTu Ha [loTOYHMI paxyHOK 3a
nonepeaHiii bankiBcbkuil NeHb (03 BpaxyBaHHs OyAb-KHMX HAIXOPKEHb KOIITIB B JCHb
npogaxy). SIkmo cyma 3anumky KomTiB Ha [loTouHOMYy paxyHKy, MEHIIA, BiJ BU3HAYEHOI B
MPOLEHTHOMY CHiBBIIHOIIEHHI CyMH, IO HiAJArae mpoaaxy, To baHk 3iiicHIOE Mpojax
3aNUIIKy KomTiB Ha [IoTouHOMY paxyHKY CTAaHOM Ha MOMEHT Ipojaxy (0e3 BpaxyBaHHs Oyab-
SAKUX HAJXO/KEHb KOIITIB B JICHb MPOJIAXK).

2.1.15.1. SIkmio 3rizHO 3 TOKYMEHTaMH, 5iKi mepe0yBatoTh B baHKy Ha BUKOHAHHI, Ha KOIITH Ha
[ToToyHOMY paxyHKY HAaKJIaJIEHO apelT ado € 1HII 0OMEXEHHS 111010 PO3MOPSIXKEHHS KOIITaMH
Ha paxyHKY 3TIHO 13 3aKOHOJABCTBOM (3a00pOHA BUMHEHHSI NMEBHUX 1 a00 MpO yTPUMAaHHS
BiJl BYMHEHHS IMeBHUX [ii, 3aboponHy Kiienty (OGOopkHUKY) po3nopskatucs Ta/abo
KOPHCTYBaTUCSI MalfHOM (KolITamu), sike(-1) HanexuTh(-aTh) KilieHTy Ha mpaBi BiacHOCTI abo
MPUMYCOBE CIIMCAHHS KOIITIB TOIIO) 1 AKIIO CHHMcaHHA KomTiB 3 [loTouHoro paxyHky Ta/abo
IPOJaX 1HO3EMHOI BAIIOTH B MOBHIN cyMi 3T1JIHO 3 PO3MOpsSIKeHHSAM Ha peryJsipHe CIMCAHHSA
Ta MPOJa’K 1IHO3EMHOI BAJIFOTH MO’KE NMPU3BECTHU /10 HEBUKOHAHHS BaHKOM TakuX JOKYMEHTIB, TO
bank:

- cniucye 3 [ToTouHOro paxyHKy Ta Ipo/ia€e iIHO3eMHY BaIIOTy B MEHIIOMY 00Cs31, Hi’K BU3HAYE€HO
PosnopspkeHHSIM Ha peryisipHe CIIMCaHHS Ta MPOJIaXk 1HO3EMHOI BaIIOTH, @ CaMe — B CyMi, siKa
MIEPEBHIILYE CYMY apeIITOBAaHMX KOIITIB UM CyMY IIIOJI0 SIKOi TiFOTh 1HIII BiIMOBIIHI OOMEXEeHHS,
abo

- He BUKOHYE TaKe BiJINOBITHE CIIMCAaHHS Ta MPOAaX 1HO3eMHO1 BaimoTH. [ToBinomnenns Kiienra
npo Take HeBHKOHaHHS baHkoM Bka3zaHOro cmucaHHS 3 [IOTOYHOTO paxyHKY Ta MpPOAaKy
1HO3eMHOT BAJIIOTH 3/11HCHIOEThCS 3a 3anuToM KitieHra.

2.1.15.2. V pa3i HEeMOXXJIMBOCTI BUKOHAHHSI YMOB, BU3HAUE€HUX PO3MOPSAIKEHHSM Ha peryJsipHe
CIMCaHHS Ta NMPOoJak i1H03eMHOI BasitoTu Ta [IpaBuiamu (3a BUHATKOM BUIIA/IKY, BU3HAYEHOTO 1.
m. 2.1.15.1 TlpaBun um iHIMX BUTAIKIB, BU3HaueHUX [IpaBunamu, siki 11e BUKIIOYAIOTh), bank
3MIHCHIOE i1 JUIs BUKOHAHHS MPOJaXKy 1HO3EMHOI BAJIOTH KOXKEH JIeHb O MOMEHTY MPOJAXy
ab0 /10 TOBEpHEHHS 1HO3eMHOI BamOTH Ha lloTOUuHMH paxyHOK, 3a3HAYeHUl B LbOMY
PosnopsiypkeHHi  mpH BIAKJIMKaHHI — mpojaxy  iHozemHoi  BamotH  Kmientom  abo
MPUIMHEHH1/cKacyBaHH1 Po3nopskeHHs..

2.1.16. Kuient nopyyae (Hagae npaBo) banky:
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a) crnucyBath 3  Oynb-skux  [lotounmx  paxynkiB  Kiienta npu  3ailicHeHHI
KYIIBJII/TIPOJaKy/0O0OMIHY 1HO3EMHOI BAaJIOTH/3MIMCHEHHI (OpBapIHUX OMeparii KyIiBIi
1HO3eMHOT BAJIIOTH 3a HAI[lOHANBHY a00 3a 1HIIly IHO3EMHY BaJIIOTY 3TiAHO 3 3asiBamu Kitienra:

- CyMy TPOIIIOBOTO TIOKPHUTTS, BU3HAYECHOTO 3T1IHO 3 I1i€to riaBoto [IpaBui y HarioHanbHii a60
1HO3EMHHX BaJIFOTaX;

- BUHAropoy, HaJIeXKHy baHKy 3a KymiBit0/00OMiH 1HO3EMHOT BaJTFOTH;

- cymy 30opy (momatky), mo mimisrae cruiati KiieHTom mpu  3aiiCHEHHI omepartii
KYITIBJII/TIpOaKy/00MiHY 1HO3€MHOI BaJIFOTH 3T1IHO 3 3aKOHOJAABCTBOM;

- cymy DopBapaHOTO MOKPUTTS, BUZHAYEHOTO 3TiAHO 3 i€l iaBoto [IpaBmin y HalioHambHIN
BAJIIOT1 Y BUITAJIKY 3A1MCHEHHS (hOpBapAHHUX OTepallii KyIiBji iHO3eMHOI BaJIOTH.

0) criucyBatu 3 IloTOYHOTrO paxyHKy, BKa3aHOTO B Po3mopspkeHHI Ha peryisipHe CIUCAHHS Ta
IPO/IaXk 1HO3EMHOI BaJIIOTH, CyMYy KOILTIB, sIKa MiJyIArae npojaaxy 3rizxo 3 IpaBunamu.
2.1.16.1. Cymu, BKazaHi B 1. 1. «a» 1. 1. 2.1.16. m. 2.1. I'naBu 2 Pozainy 11 IIpaBun, bank mae
IIPaBO CHMCYBAaTHU MOBHICTIO a00 4aCTKOBO MOYMHAKOYM 3 JHS OTPUMAHHS BIJIIOBIIHOI 3asBU
Knienra mono KyniBii/mpoaxxy/0OMiHy 1HO3€MHOI BaIIOTH.

2.1.17. Kmient popydae (Hamae mpaBo) baHkKOBI yTpuMyBaTH BHHaropoay baHky 3a
KYHIBIJIIO/TIPOJa’K 1HO3EeMHOI BAJIIOTH (B TOMY YMCII 3a 3/A1MCHEHHS BiAMOBIIHUX (hOpBapIHUX
orepauiif), a y BUNaaKax sKIO Ha baHk mokmazneHo o0OB’sA30K 3abe3rneuyBaTd yTpPUMaHHS,
CTSITHEHHSI, TIEpepaxyBaHHs TOMIO OyAb-SKUX Mepea0adYeHnX HOPMAaTUBHO-IPAaBOBUMH aKTaMHU
VYkpaiHu miaTexiB — TaKOXK CyMHU TaKuX IUIATEXiB, 0€3MOCepeTHBO 3 KOIITIB, BUPYUYECHUX Bij
npojaxy iHo3eMHOI BamoTH, Ha/3 [loTouyHmii/ro paxyHok/y KiieHTa crnmcyeThcsi cyma
IPOLIOBOIO TMOKPHUTTA Ha KYHIBJIIO 1HO3EMHOI BaJIIOTU /3apaxOBYETbCS CyMa BHpYYEHa BiJ
POy 1HO3EMHOI BAIIIOTH 3 BpaxyBaHHSM/3a MiIHYCOM BHHAropoau baHKy 3a 3miiiCHEHHS
JTaHO1 omepalii Ta BIANOBIJHUX YTPUMaHb, CTATHEHb, I€pepaxyBaHb.

Knient nopyvae (Hagae nmpaBo) bankoBi crincyBaTi HEOOXiHY CyMy IpOIIOBOTO MOKPUTTSI IS
3MIMCHEHHS KYIIBJI 1HO3€MHOI BaJIIOTH 3 BpaxyBaHHSAM BUHaropojau baHky, Ta yTpuMaHb,
CTSITHEHb, TEpepaxyBaHb TOLIO, IMEpPeN0aYeHNX HOPMATHUBHO-IIPABOBUMH aKTaMHU YKpaiHH
TUIaTeXIB.

2.1.18. V pa3si nezabesneuenHs (BincytHocti) Ha IlorouHomy paxynky KiieHTta, BKazaHomy y
BIJIMOBIAHIN 3a51B1, CyMU I'POIIOBUX KOIITIB, BA3HAYEHOT 3TiHO 3 Li€ko riaBoro [IpaBun ta/abo
B pa3i HEMOXXJIMBOCTI CIMCaHHs baHKOM I1i€i cyMHu B MOPSIKY, BUSHAYEHOMY III€I0 TJIABOIO
[TpaBun, bank BinmoBnse KiieHTy y 3aiificHeHH1 oneparii KyniBii/mpogaxxy/o0MiHy 1HO3eMHOT
BaIt0TH/ (POpBAPAHOI orepallii KymiBii IHO3EMHOI BaJIIOTH.

2.1.19. bank noeprae 6€3 BUKOHAHHS:

- 3a51BU MPO KyMiB/II0/00MIH 1HO3€MHOT BaltoTH/(hOopBapAHOI onepallii KymiBJli 1HO3eMHO1 BaJIIOTH
B pa3i BIICYTHOCTI JJOKYMEHTIB, SIKI MOTPiOHI I KyMiBIi iHO3eMHOI BaymtoTd Ha BPY Ta nis
3/ilicHeHHs1 baHKkOM BalrOTHOrO HarysIty 3a 1i€to omnepariiero KiieHTa, a TaKoXK AKIIO BIJICYyTHI
JNOKyMeHTH (iHpopmalis), siki HoTpiOHI A 3a0e3neueHHsl 10JaTKOBOrO aHajli3y 1 MepeBipKH
omeparii Ta ii y4aCHUKIB 3 METOIO BUSBJIEHHSI CyMHIBHOI BaJIFOTHOT OIlepallii;

- SIKIII0 BUKOHAHHS 3as1BH PO KYMIBIIIO/MIPOAax/00MiH iHO3eMHOi BaitoTu/ (popBapaHoi onepartii
KYI1BJI1 1HO3€MHO1 BJIFOTU IPU3BEE 0 HEBUKOHAHHS baHKkOM HasBHOTO B HOI'O HA BUKOHAHHI
3riHO 13 3aKOHOJABCTBOM JIOKYMEHTa CTOCOBHO I1b0r0 KitieHTa rpo apemr Ha MaifHO (KOILITH),
3a00pOHY BUMHEHHS MEBHUX il a0 Mpo yTpUMaHHS BiJl BUMHEHHs NEBHMUX Mii, 3a00poHY
Knienty (GOp>XKHHKY) po3mopsypkaTucs Ta/abo KOPHUCTYBAaTHUCS MalHOM (KOmITamu), ske(-1)
HaJeXuTh(-aTh) KimieHTy Ha mpaBi BjacHOCTI a00 MPUMYCOBE CITUCAHHSI KOIIITIB;

- 3a8BU TNpO KYMIBIIIO/TIPOAak/00MiH 1HO3eMHOI BamoTH/ (opBapaHoi omepamii KymHiBii
1HO3€MHOI BaJIIOTH, y SKUX X04a O OJMH 13 PEeKBI3UTIB, NepeadaueHuil TaHUMHU 3asBaMH, HE
3aroBHEHUH a00 3aOBHEHUH HETIPaBHIIBHO;

- 3a8BU MPO KYHIBIIO/TIPOAak/00MIH 1HO3€MHOI BaJIIOTHU/3/1MCHEHHS (opBapAHOI omeparii
KyMiBJII iHO3€MHOI BAJlIOTH, Y SIKMX € MIIYMIIEHHS, 3aKpeciieHi cioBa abo Oyab-aki 1HII
BUTIPABJICHHS, a TAKOX, SKIIO TEKCT IMUX JOKYMEHTIB HEMOXIIMBO MPOYUTATH BHACIIIOK iX
MOLIKOJKEHHS.
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2.1.20. Yci muaTikHI onepariii Ta po3paxyHKHd CTOCOBHO KYHiBII/IpoJaKy/0OMiHY 1HO3eMHOI
BaTt0TH/(hOpBapIHOI omepaltii KymiBial iHO3eMHOT BATIOTH 3IIHCHIOIOTHCS B CTPOKU (TEPMIHU),
SIK1 BCTAaHOBJICHI a00 BUILTUBAIOTH 3 [IpaBmit Ta 3akOHOIAaBCTBA.
2.1.21. bauk He Hece BIAMOBIAAJHHOCTI 32 HEBUKOHAHHSA a00 HECBOECYACHE BHUKOHAHHS 3asBU
Knienra npo KymiBio/mpoaax/o0MiH iHo3eMHOI BamtoTH/ 37iiicHeHHs (GopBapAHOi omepaii
KyniBii/Po3nopsakeHHs: Ha peryJsipHe CIUCaHHS Ta MPOAaK 1HO3EMHOI BaJIOTH Y HACTYITHUX
BUTIAJIKAX:
- 00MeXKEeHO1 UM BiICYTHBOI Iporo3uilii abo monuty Ha BPY BinnmoBigHOT BalOTH;
- sk10 Tpu Buxoi banky Ha BPY 3 mpono3uiiero KymiBii/mpoaaxy/oOMiHy iHO3eMHOT BaJIOTH
BIJIMOBIIHA omepalis He BigOynacs uepe3 BIICYTHICTh 3ToAM I1HIIMX y4yacHUKIB BPY Ha
BIJIMIOBITHO KYMIiBIIO/TIPOIaX/00MIH 1HO3E€MHOI BAJIOTH Ha IPOIMOHOBAHUX YyMOBaX (CyMH
omepaiiii, Kypcy ToIIo);
- SKIIO CTPOK (TepMiH) BHKOHAHHs 3asBU KilieHTa mpo KyHiBiIIO/Mpojak/oOMiH 1HO3eMHOI
BaJIIOTH, PO3nopskeHHs Ha peryJisipHe CIHCAHHS Ta IPOAaK 1HO3EMHO1 BaJIIOTH MPUIA/Ia€ Ha
CBSITKOBI, BUXI1JHI abo HepoOoui THI y KpaiHax, BaJIIOTH SAKUX
KYITYIOThCSI/TIPOJIat0THCS/OOMIHIOIOTHCS;
- 3MiHM y 3aKOHOJABCTBi, UM IHIIMX KpaiH, fKi YHEMOXXJIHUBIIOIOTh BUKOHAHHSA baHKOM
BianoBiAHUX 3asB KiieHnrta, Po3nopsakeHHs Ha peryjspHE CIUCAaHHS Ta MPOJax 1HO3EMHOI
BAJIIOTH;
- B IHIIUX BUMAJKax, Bu3HaueHux [IpaBunamu ta/abo 3aKOHOJaBCTBOM.
2.1.22. Po3nopspKeHHST Ha PEryisipHE CIUCAHHS Ta MPOAAX 1HO3EMHOI BAIIOTH MOXKE OyTH
npunuHeHne/ckacoBane KiieHToM nuisixom monanHs 10 baHky 3asBH AOBUIBHOI (OpMHU PO
NPUMTUHEHHS/CKacCyBaHHs PO3MOpAKEHHST Ha pEryJisipHEe CIHCAaHHS Ta TMPOJAXX 1HO3EMHOL
BatoTu 70 10:30 rox. ans, 3 sikoro Take Po3nopskeHHs He MiuisiraTUMe BUKOHAHHIO. Y pasi
orpuMmanHsi bankom 3asBu KilieHTa Tpo NpUNMHEHHS/CKacyBaHHS Po3mops/uKeHHS Ha
peryyspHe CIucaHHs Ta npojax iHozeMHoi BamtoTH micias 10:30 rox. take Po3nopsimkeHHs Ha
peryJisipHe COMCAHHS Ta MPOJaK IHO3EMHOT BAIIOTH HE IMiUIATaTUME BUKOHAHHIO 3 HACTYITHOTO
po060YOro JIHS, SAKIIO MI3HIIINN TepMiH (CTPOK) HE BU3HAUeHUH B 3as1Bi KiieHTa.

bank BmpaBi He BHKOHYBAaTH PO3MOpSKEHHS Ha perysspHE CIMCAaHHA Ta MPOJAX
1HO3EMHOI BaJIFOTH Ta/a00 MPUITMHUTH HOTO Jit0 TMCbMOBO MoBigoMuBIH KitieHTa mipo 11e B pasi
nopyuenns Kimieatom [IpaBui, abo Ko BUKOHaHHS PO3MOpPSIKEHHS Ha pEeTyJIsipHE CIIMCAHHS
Ta TMPOJaX I1HO3EMHOI BAJIIOTH CYyMNepeunTHME 3aKOHOJABCTBY, a00 B IHIIMX BHIAJKax
BU3HAYEHUX 3aKOHOAABCTBOM Ta/abo [IpaBuiamu.
2.1.23. bank ta KiieHT, BUKJIIOYHO 32 B3a€MHOIO 3roJI0I0 (IIJISXOM YKJIQJE€HHS JIOTOBODY),
MOKYTh Y3TOJUTH OCOOJIMBI YMOBH KYIIBIII, IPOAAXKy, 0OMiHY iHO3eMHOi Bamotu Ha BPY 3a
nopyueHHssM  KiieHTa, sKi BiIpI3HAIOTbCA Big BU3HAYeHMX fAirounMu  [IpaBunamu,
CrangaptHuMu popMaMu JOKYMEHTIB.

2.2. JOJATKOBI YMOBHU 3AIMCHEHHSI ®OPBAPJHUX OIEPALIN KYHIBJI
IHO3EMHOI BATTIOTH

2.2.1. ®opBapHi omnepallii KymiBii iIHO3eMHOT BAJIIOTH A0CTYMHI BUKItOYHO A5t KimienTis-10O0,
K1 3/IIMCHIOIOTHh €KCITOPTHO-IMITOPTHI OTepartii 3a TOBapH, a came:

- orjiata iMIOpPTOBaHHUX TOBapiB.

®opBapaHi oreparlii KymiBiai 1HO36MHOI BaJlOTH 3IHCHIOIOTBCS CTOCOBHO THX 1HO3EMHHX
BAJIIOT, SIKi BU3HAYCHI baHkoM.

2.2.2. [lonanHIO BIANOBIAHOI 3asiBU NpO 31HCHEHHs (opBapAHOI oneparii KymiBil 1HO3eMHOI
BAJIIOTH MOBUHHI NepelyBaTu rneperobopu Mixk bankom ta KitieHTOM CTOCOBHO 1CTOTHUX YMOB
dbopBapaHoi omeparttii. Y mporeci nmeperoBopiB Mixk bankom Ta KiienTtom mpo 3mificHEHHS
dopBapaHOi omepamii KymiBiai 1HO3eMHOi BamiOTH  (IKCYIOTbCS Ta B  HOJAJIBIIOMY
BiIoOpa)kaeThCsl y BIANOBIAHIN 3asBi: mapa BaiioT, (opBapaHuil Kypc, cyma ¢GopBapAHOI
orepatii, JaTa po3paxyHkiB, po3mip DopBapJHOro MOKpUTTs (3abe3neueHHs (opBapIHOT
orepailii), peKBi3UTH 30BHIIIHLOEKOHOMIYHOTO KOHTPAKTy (HOMep, 1aTa, Ha3Ba HEpe3UJIeHTa) Ta
PEKBI3UTH IHIIMX JIOJATKOBHX JIOKYMEHTIB, M0 TependaueHi 30BHINTHHOEKOHOMIYHUM
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KOHTPAKTOM SIK MiZCTaBa JJs 3A1MCHEHHS OIulaTH (MUTHA JeKJapalis, paxyHOK-(pakTypa, aKkT
TOIIIO).

2.2.3. CTpok BUKOHAaHHS 3asBU PO 3[iliCHeHHS (opBapAHOI omepauii KymiBiai iHO3eMHOI
BAJIIOTH HE MOXKe OyTH MEHIIUM 3 JHIB Ta OLIbIIMM 12 MICSAIIIB BiJ JaTH MOAAHHS BiAMOBIIHOI
3asBH.

2.2.4. Cyma ¢opapHOi omneparllii B iHO3€MHINA BaJIIOTI HE MOXe OyTH MEHIIIOI €KBiBaJIeHTY |
MIH. TpH. 1o Kypcy HBY Ha nenp moromkenns bankom 3asBu npo 3ailicHenHst popBapaHoi
ormeparrii KymiBJii 1HO3eMHOI BAIIOTH. MakcuMaabHa CymMa — He 0OMEXKY€EThCA.

2.2.5. ®opBapaHMii Kypc BCTAHOBIIIOETHCS BaHKOM CaMOCTIHO 1 3aJI€KUTh BiJI:

- TIOTOYHOTrO Kypcy 0a30B0i BaJIIOTH;

- PpI3HHUII OPOIEHTHUX CTABOK IO JEMO3UTaX JBOX BAJIOT HA JIaTy NOTO/PKEHHS baHkoM 3asBu
po 3aiicHeHHs (hOpBapIHOI OTIEpaIlii;

- CTpPOKY (opBapIHOI ornepaii.

2.2.6. Bunaropona banky 3a BukoHaHHs (opBapIHOI orepallii BKIHOYAETHCS 0 PO3PAXyHKY
dopBapaHOoro Kypcey. YTpumanHs bankoMm BuHaropomu 3a 3iiiicHeHHs! (GopBapaHOi omepartii
KYITIBJII 1HO3EMHOT BATFOTH 3IIHCHIOETHCS Y MOPSAAKY, BU3HaueHoMYy II. 2.1.17. nux I1paBun.
2.2.7. 3asBa mpo 37ailicHeHHS (opBapAHOI omeparlii KymiBii iHO3€MHOI BAaJFOTH BiIMOBIIHOI
dbopMu ToONIAETHCS BOPOAOBXK BCTaHOBIEHOro baHkom mepiogy aAii noBeaeHux KiieHTy
dopBapIHUX KypciB KyMiBIi BiAMOBIAHOT iHO3eMHOI BayoTH. BiamoBigni ¢opBapani Kypcu
KYIiBJIi 1HO3€MHOI BaJIOTH BCTaHOBIIOIOTHCS bankom Ta airoTh: 3 09:00 go 15:00 — mepruwmii
nepion ta 3 15:01 mo 08:59 (HacTymHOTO JHS) — IPYTHH MEPiOI.

2.2.8. Jlo 3asBu mpo 37iiicHeHHs ¢opBapAHOi omepalii KymiBii iHo3eMHO1 BamtoTu KiienTom
nonaeThcsi banky iH(opMallis Ta JOKYMEHTH, SIKi € MiACTaBOO I 3IIHCHEHHS BiIIOBIIHOT
dopBapaHoi omepamii KymiBii 1HO3eMHO1 BamtoTu. llepemik 3a3HadeHoi iHdopMmarmii Ta
JIOKYMEHTIB BCTAHOBJIFOEThCS BaHKOM BiIIOBITHO /10 3aKOHOJABCTBA 1 JOBOJIUTKLCS IO BiJioMa
KnienTta nuisixom posmimieHHs ix mepeniky Ha IHrepHer-cTopinii banky abo y Bimminenni
banky. Ilin wac posrmsmy 3asBu Tpo 37ilicHeHHS (opBapaHOi omeparii KymiBii iHO3eMHOL
BatoTH baHk mae npaBo BuMaratu y KitienTa moganss 1o1aTKOBUX JOKYMEHTIB, SIK1 HE BKa3aHi
y BHIIIEBKA3aHOMY IEPETIiKy, a TAKOX JOKYMEHTIB (iHpopmarlii), o JaxyTh 3MOTy 31iHCHUTH:
- aHaui3 iHAHCOBOI omneparlii (HaMipiB 3iCHEHHS (iHAHCOBOI omeparlii) Ta ii y4acHHKIB;

- 3axonu Hanexnoi nepesipku Kiienra.

2.2.9. V pa3i nonepkaHHs BCiX, nepeadaueHux 1umu IlpaBunamu ta 3aKOHOJAaBCTBOM, BUMOT
1o 3asBU KitienTa nipo 3711iicHeHHs BiANOB1IHOT (hopBapAHOI onepalii KymiBii iH0O3€MHOI BaJIIOTH
Taka 3asBa IiJUIsrae moroJHKeHHo bankom.

2.2.10. ®dakr noromxeHHs, nogaHoi KiieHToM 3asBM mpo 3ailicHeHHs (opBapAHOi omepartii
KyHiBJII 1HO3€MHOI BaJIOTH, MIATBEPIKYEThCS HUIAXOM crnucaHHs bankom ®opsapaHoro
nOKpUTTs. KITi€HT MOTOKy€eThCs, IO B MOMEHT criicaHHs bankom PopBapIHOTO MOKPUTTS,
HaOyBae ynHHICT DOpBapAHUI TOTOBIP, YMOBH SIKOTO BUKJIA/I€H] y BiANOBIHIH 3as1B1 KitienTta
nux IIpaBunax ta Tapudax banky 1 KiieHT 3000B 3y€ThCsl HEYXUIBHO TOTPUMYBATHUCS TaKUX
YMOB.

2.2.11. bank Bigxunsie nonany KiieHToMm 3asBy npo 3aiicHeHHs (opBapIHOi oneparii KymiBii
1HO3eMHOT BaJIIOTH Yy BUIAJKaX:

- HEeToAaHHs a00 MOJJaHHsI HETOBHO1 1H(popMallii Ta/abo JOKYMEHTIB (B TOMY YHUCII 10AaTKOBOI
iH(dopMmalii Ta JOJATKOBUX JOKYMEHTIB), sSIKi HEOOXI1IHI 7S 3/ilicCHeHHsT opBapIHOI omeparlii
KYIiBJIl 1HO3€MHOI BaJIIOTH;

- HEBIJIOBITHICTH 3asBH Mpo 3JidCHeHHA (opBapaHOi omeparlii KymiBlli 1HO3€MHOI BalIOTH
TUIOBIM opMi Ta iHIIUM BuMoram 1ux [Ipasu;

- TIO/IaHHS 3asBU BIANOBITHOI (hopMu Npo 37iicHEHHs opBapAHOI oneparlii KymiBil 1H03eMHOT
BAIIOTH 3 (POPBAPAHUM KypCOM, BU3HAUEHUM JIJIsI TIEPIIIOTO MEPioAy B OYyIb-sIKHl MOMEHT Yacy
JPyroro Ta HaCTYIHUX MEepioJiiB (32 YMOBH 3MiHU (OPBAPIHOTO KypCy);

- He3abe3neueHHs KiieHToM HassBHOCTI Ha IOTOYHOMY paxyHKY, BKa3aHOMY Y BIATIOBITHIH 3asiB1
npo 3ziiicHeHHs GopBapAHOT omnepalii KymiBii iHO3eMHOT BayitoTH, DOopBapIHOrO MOKPUTTS B
MOBHOMY 00CS131;
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- KoM BUKOHAHHS (hopBapaHOi omeparlii nmpu3Beae 10 HASBHOCTI O3HAK 3AilCHEHHS baHkoMm
PU3HKOBOT [ISUIBHOCTI Ta BHUHHUKHEHHS TIACTaB YBa)KaTH, IO XapakTtep a00 HaCIIIKH
¢diHaHCOBUX omepauid MOXYTh HECTH pealibHy a00 MOTEHIIMHY HeOe3NeKy BHUKOPHUCTaHHS
YIOBHOBAXEHOTO OaHKY 3 METOIO Jierami3aiii (BIAMUBaHHS) JOXOIB, OJCPKAHUX 3JTOUMHHUM
nuUIsiXoM, (piHaHCYBaHHS Tepopu3My abo (iHaHCYBaHHS PO3MOBCIOJKEHHS 30poi MacoBOTrO
3HUIIECHHS;

- B IHIIMX BUIAJKaX, nependoadyeHnx numu llpaBunamu ta/abo 3aKOHOJaBCTBOM.

2.2.12. Y Bumanky BiaxuieHHs moaanoi KinieHToMm 3asBu 1po 31iicHeHHS (hopBapIHO1 onepartii
KyHiBJIi 1HO3eMHOI BadioTH baHk, HE Mi3HiIIe HACTYIMHOTO POOOYOro IHS 3 JHS BiAXHIJICHHS
BKa3aHOi 3as1BH, Hajicuiiae KimieHTy noBigomiteHHs (mucbMoBo abo depes Cuctemy abo Cucremy
onnaiiH-6ankiary «KPEJIOBAHK» (3amexxHo Bij TOro, 4yepe3 SKy CUCTeMy OyJio TOJaHO
BIJIMOBIIHY 3asBY)) NP0 BIIXWICHHS TakKoi 3asBM 3 BKa3iBKOIO Ha MIACTaBy IJIs TaKOTO
BIIXWJICHHS.

2.2.13. Buxonanus Kiientom 3000B’s3aHb 3a DopBapJHUM JOTOBOPOM 3a0€3MEUYETHCS
@opBapAHUM TOKPHUTTSAM, a CaMe KOIUTaMHM, SKi aKyMyloroTbess KilieHTOM Ha paxyHKY,
BU3HAYCHOMY Y 3asBl Mpo 3aiiicHeHHs (opBapaHOi omepallii KymiBii 1HO3eMHOI BaJlOTH Ta
CIHCYIOTHCSI B MOMEHT TOTOJ/PKEHHSI baHKOM BiIOBITHOI 3asBU Ipo 3xailicHeHHs (popBapaHoi
oreparlii KymiBjii 1HO3€MHOT BaJIIOTH.

2.2.14. Po3mip @opBapaHOTO0 TOKPUTTS Ui 3iliCHEHHS QopBapAHOI omeparii KyIiBii
1HO3eMHOI BAJIIOTH BU3HAYAETHCS BIAMOBIAHO O CyMHU Ta CTPOKY 3IiCHEHHS (opBapAHOI
omepartii (epioay Bif THS TOIAHHS 3asBH JI0 JaTH PO3PAXYHKIB) 1 CTAHOBUTE:

- Big 3 go 7 nuiB — Bix 13% cymu gopBapaHoi onepaitii;

- Bix 8 gHiB 10 1- ro micss — Bix 20% cymu popBapaHoi oneparii;

- Big 32 nHiB 10 3-Xx MmicsauiB - Big 30% cymu ¢opBapaHOi oneparii;

- moHaj 3-x MicsmiB — Big 50% cymu dopBapaHOi omneparrii.

dopBapaHe NMOKPUTTA MoBepTaeTbess KilieHTy y NeHb BUKOHAHHA HUM yMoB dopBapaHOro
JIOTOBOPY, Ha PaxyHOK, BKa3aHUH y BIAMOBIIHINA 3asBi mpo 3aidcHeHHs (opBapaHOoi onepariii
KYIiBJIi 1HO3€MHOI BaJIOTH.

2.2.15. Dopsapane MoKpUTTs KilieHTOBI HE MOBEPTAETHCS Y BUTIAIKAX:

- BIAKJIMKaHHS (LUIAIXOM IOJAHHS MHMCBbMOBOI 3asBH abo uepe3 Cucremy/CucreMy OHIalH-
Oankinry «KPEJIOBAHK») Kimientom mnopanoi HuM a0 baHky 3asBu npo 3aiiicHEHHS
(dopBapaHOi omnepallii KymiBlli-IHO3eMHOI BaJIIOTH B LIIJIOMY YM B YaCTHHI;

- He3a0e3neueHHs KilieHTOM HasBHOCTI Ha MOTOYHOMY paxyHKY, sSIKUW BKa3aHUH y B1ANOBIIHIN
3agB1 Mpo 3A1HCHEHHA (opBapAHOI omeparii KymiBii iHO3€MHOI BaJIOTH, JIOCTaTHBOI CyMH
KOIITIB B HAI[IOHAJIbHII a00 1HO3EMHIH BAIIOTI Y ICHb CIIUCaHHS baHKOM TakWX KOIITIB 3 METOIO
KYIIBIi/IPpoaKy 1HO3eMHOI BaTIOTH BIAMOBITHO 10 3asiBU KitieHTa;

- y BunajKky nojaanHs Kiientom HenpaBauBoi iHGopMalii y 3asB1 Ipo 311HCHEHHS (OpBapAHOI
orepauii KymiBii 1HO3€MHOI BaJIOTH Ta JOKYMEHTaX, sIKi MiATBEPIKYIOTh METY 1 MiJCTaBH
3aiiicHeHHs (hOpBapAHOI OMepallii KymiBii 1HO3eMHOI BaJIIOTH;

- B IHIIIMX BUIAJKaX, nependoayeHux uumu IlpaBunamu ta/abo 3aKOHOJaBCTBOM.

2.2.16. Biaxnukanus Knientom moganoi HUM 10 baHky BiAnoBigHOI 3asiBU MpO 3A1MCHEHHS
dopBapaHOI oneparii KymiBii 1HO3€MHOI BaJIIOTH B YaCTHHI, MOKJIMBE, SKIIO cyMa (opBapIHOi
omepalii He OyJe MeHIle HiK MiHIMalbHa CyMa Takoi ornepariii, Bu3HaueHa uumu [IpaBunamu.
[Ipu upomy y Oynb-sSKOMY BHIAAKy 4YacTMHa cyMH DOpBapAHOTO MOKPUTTS, MPOINOpLiiiHa
BIJIKJTMKaH1# cymi opBapaHoi onepaiii baHkoMm He moBepTaeThCs.

2.2.17. BpaxoBytouu nonoxenss 1. 2.1.22 uiei ['masu [IpaBui, y pa3i HeBUKOHaHHS MTOTOJKEHOT
bankowM 3asBu Kiienra npo 37iiicHeHHst hopBapAHOT onepaliii KymiBiii iHO3€MHOI BaJIIOTH 3 BUHU
banky, bank 30008 s3anuil noBepHytH Kiienty cymy @opBapIHOro MOKPUTTS y MOBHOMY
00cs31 Ta CIJIATUTH MIPOLEHTH 32 KOpUCTyBaHHs kowmtamMu KirieHTa y po3mipi 001iKOBOT CTaBKU
HBY, ska ngisina BnpojoBx KopucTyBaHHs bankoM komramMu @opBapIHOTo MOKPHUTTS, 38 KOXKEH
JeHb 3 MOMEHTY crnucaHHs bankom ®opBapmHOTO MOKPUTTS i A0 IHS, IO TEPEAye ITHIO
noBepHeHHs1 DopBapaHOro nmokpuTTs KiieHToBI.

2.2.18. Skuo cruB Oynb-KOrO CTPOKY/HAacCTaHHS TEPMiHY BUKOHAHHS 3000B s3aHb KirieHTa
a6o banky 3a @opBapAHUM JIOTOBOPOM MPUIIATA€ HAa CBITKOBUI/BUX1THUM a00 HEpoOOUnit 1eHb
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(B TOMy 4HCIi y KpaiHaX, BJIOTH SKUX KYNyIOTbCS) BIAMOBIAHE 3000B 3aHHS MIOBUHHO OyTH
BUKOHAHE y MEPIIUNA POOOYMA JEHB, 1110 HACTYIIAE MICA BiAMOBIIHOTO CBATKOBOTI'O/BUX1AHOTO
a60 HepoboYoro JAHS.

I'JTABA 3. BUKOHAHHS PET'YJISAPHUX IVIATEXKIB (ABTOIIJIATEKIB)

3.1. PerymspHi T1utatexi 3IIHCHIOIOTECS Ha YMOBaX, BCTAHOBJICHHX 3aKOHOJ/ABCTBOM,
[TpaBunamu, Tapudamu, ykinageaum [JoroBopom 6aHKIBCHKOTO paxyHKY Ta MiJIUCAHUM 3T1THO
3 CtangapTHOO GopMOO TOKyMeHTIB PosmopsimkeHHsM Ha ciicanHs komTiB (ogatok Ne3.1.
1o Ipaswun). s Kinienta-®@OIT Po3nopskeHHs Ha CIMCaHHS KOIITIB MOXe OyTHu odopmieHe
nusxoM yknaneHus Jlogarky no 3assu-/{oroBopy 3rigHo 3 CTaHIapTHOIO POPMOIO TIOKYMEHTIB
(domatok Nel.2.1 mo nux I[IpaBui) ta/a6o B EJ] (e1eKTpoHHOMY TOKYMEHTI), [0 TepeaaHui
Knienrom o banky 3 Bukopuctanusm Cructemu Ta/abo CTBOPEHHSI ABTOIUIATEXKY 32 JOMOMOT OO
BUKOPUCTAaHHS (yHKIIOHATBHUX MOkIMBocTel Cuctemu onnmaiH-6ankinry « KPEJJOBAHK» y
nopsiKy, BusHaueHOMY [TociOHMKOM.
3.2. I1ix yac BU3HA4YECHHS YMOB 3111iicCHeHHST bankoM PerynspHux ruarexis B Po3nopsipkenHi Ha
criucanHs KomTiB KiieHT Mae MOXKITMBICTh BCTAaHOBIIIOBATH (DIKCOBaHY CyMy MepepaxyBaHb abo
3amaTd iHIMYy Ccymy (OpMyson (aIropuTMOM) Ta BCTAHOBIIOBATH TaKy IEPIOAMYHICTH
PerynspHux miatexis:

e I0JICHHO;

e MIOTH)XKHEBO;

e IIOMICSIYHO;

e IOKBapTaJIbHO;

e  IIOPIYHO.
3.3. bank He BUKoHY€ Perynsapuux miatexiB KimienTa momo nepekasy 3apo0iTHOI IJ1aTH, CIUTaTH
MoAaTKiB 1 300piB (000B’I3KOBUX IIJIATEXKIB) 10 OFOHKETIB Ta/ab0 Aep)KaBHUX IIJTLOBUX (OH/IIB,
Ta OIUIaTy BUHAropoau baHky.
bank He Bukonye Perynspni mnatexi KiienTa y HaCTynmHUX BHUIaIKaXx:
- HEeJOCTaTHOCTI/B1ACYTHOCTI kowmTiB Ha IlorouHomy paxyHky KiieHta st BUKOHaHHS
Perynsaphoro minatexy ta/abo omyaTi BUHaropoau baHkys;
- HakimageHHs apemry Ha [lorounuit paxyHok KiieHTa M Ha KOIITH, IO 3HAXOIATHCS HA
[Torounomy paxynky KiieHTa BiAnoBiHO 10 3aKOHO/IaBCTBA;
- 13 PaxynkiB KiieHTa 3 cnierjianbHUMU peXuMaMH iX BUKOPUCTaHHS, 110 BIAKPUTI y BUIIAAKAX,
BU3HAYEHUX 3aKOHO/IaBCTBOM;
-y BUIaJIKaX, BCTAHOBJIEHUX 3akoHOAaBcTBOM B chepi [IBK/DT;
- 3aMOpOXEHHs aKTHUBIB a00 3yNMMHEHHS BUAATKOBUX onepariil 3a [loTouHuM paxyHKOM
KienTa BiAmOBIIHO O BUMOT 3aKOHOIAaBCTBA;
- 3a paxyHOK oBepApadTy;
- B IHIIMX BUIAJIKaX 3T1IHO 3 3aKOHOAaBCTBOM Ta/abo [IpaBunamu.
3.4. IIpo HEMOXJIUBICTh BUKOHaHHsS PeryispHoro rarexy y 3B’43Ky 13 BIACYTHICTIO a0o
HezocTaTHICTIO KouTiB Ha [Totounomy paxynky Kiienra, bank nosinomisie Kiienra He mi3Hiiie
HACTymHOro baHKiBCHKOTO JTHS.
3.5. V Bunanky BigmoBH Bia PerynsphHoro miarexy Kimient nonae no banky posnopsiikeHHs
PO BiJKIMKAHHS MJIATIKHOT IHCTPYKIIi/3r0Au Ha 3IIHCHEHHS TUIaTiXHOT onepailii (MoB’s;3aHuX
IUTATDKHUX omepaliit), 3rigHo 3 . 8.12. ri. 8 po3a. I [Ipasui. [lonanus Takoro po3nopsKeHHs
NPUIIUHSAE BUKOHAHHA PeryispHoro miarexy 3 HAcTyMHOro bBaHKIBCBKOro IHS 3a JHEM
OTpUMaHHSI baHKOM Takoro po3MopsKEHHS.
3.6. KutieHT, mpu HeoOX1THOCTI MPU3YUHUTH BUKOHaHHA bankoM PerymspHoro ninatexy, noaae
1o banky 3asBy nMOBUTEHOI hopMH, B SKiK 3a3HAa4Ya€ BIAMOBIAHUI MEpioj, HA SIKUA HEOOX1THO
NPU3YIUHUTH BUKOHAHHS PeryssipHoro rarexy.
3.7. Bukonanus bankom Perynsapaux miarexis KiieHTa npunuHseTbCs y BUIAAKY:
- 3akpurTs [loTOuHOrO paxyHKy, 3 AKOT0 3AilcHIOBaNNCS PerysipHi miarexi;
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- 32 PO3MOPS/DKEHHSM TPO BIAKIMKAHHS TUIATKHOI IHCTPYKIIi/3rogu Ha 3MiHCHEHHS
TIaTKHOT orneparlii (MoB’sI3aHUX TUIATHKHUX OTEpallii), mogaHum 3rifgHo 3 1. 8.12 [IpaBui;

- npunuHeHHs aii JloroBopy 0aHKIBCHKOTO PaxyHKY;

- TIOBEpPHEHHS IUIATEXKY BiJl 0aHKY-OTpUMYBaua, IIPH 3MiHI PEKBI3UTIB OTPUMYBaya Yd 3aKPUTTS
paxyHKy OTpUMyBaua, BKa3zaHHi KilieHTOM HEBIpHUX PEKBI3UTIB OTpHMYyBayda KOIITIB TOILO;

- IHIIUX BUIAJKAX, nependadyeHux 3aKOHOAaBCTBOM Ta/abo [IpaBwmiiamu.

3.8. fkmo, 3rigao momanux Kiientom no banky PosnopsipkeHs Ha CnHMcaHHS KOIITIB,
nependaueHo BUKOHAHHS baHkoM jaekinbkox PerynsipHHX MiaTexiB OJHOYACHO IO OJHOMY 1
tomy * [lorounomy paxynky KiieHTa, 4eproBicTh X BUKOHAaHHS BU3HAYA€THCS BUXOISIUH 3
nopsaAKOBO1 HyMepalii nmoganux A0 banky Posnopsmkens Ha criucaHHs KOIITIB, KPIM BUITAJIKIB
nucbMOBOro noBinomieHHs Kiienrom banky npo iHImmMK TOPsIIOK TaKOi 4eproBOCTi.

3.9. ¥ pasi HegoctatHOCTI KOmTIB HAa [IoTOUHOMY paxyHKY JJisi BAKOHaHHS Po3nopsmkeHHs Ha
CIHMCaHHS KOIUTIB B MOBHOMY 00cs3i, PerynspHuii niati>k BUKOHYyeTbcss baHkoM nuiie micis
HaaxopkeHHsT Ha [1oToyHMIT paXyHOK KOWITIB Yy HEOOXiTHOMY AJisi BUKOHaHHS PerynspHoro
wiatexy oocssi. Ilpu npomy, bank He Hece ’k0HOI BiNOBIAIBHOCTI 32 OPYLICHHS CTPOKIB
(TepMiHIB) CIUCAHHS CyM T'POIIOBHX KOIITIB.

I'JTABA 4. IIEPEKA3 I'OTIBKHA

4.1. Ilepexa3 TOTIBKM 3AIHCHIOETbCA HA YMOBAaX, BCTAHOBJEHMX 3aKOHOJABCTBOM,
[TpaBmiamu, Tapudamu, JloroBopom OaHKIBCBKOTO paxyHKy abo JloroBopom mpo mepekas
rotiBku (ykjiaaeHuM 3rigHo 3 CtanmapTHoo (HOpMOIO TOKyMEHTIB, 1o € Jlomatkom Ne 4.3 no
[TpaBui), a Takox mignucanuM CtopoHamu PosmopsikeHHSM Ha TepeKkas roTiBKH (3TiTHO 3
CrangaptHoto GopMOIO TOKyMEHTIB, 110 € JlomatkomNe4.1. no [IpaBun).

4.2. bank npuiimae Bij [InaTHUKIB roTiBKY 10 Kack baHKy 3a HaleXHUM YMHOM O(OPMIIEHUMHU
KaCOBUMHU JIOKyMEHTaMH, (hopMa KX BCTaHOBJIEHA HOpMaTUBHUMH akTamu HBY.

4.3. [Ipuitnara Ha kopucth KilieHTa roTiBKa, B HalexHiil cymi, nepekazyerbcsi baHnkom Ha
[Torounuii paxynok Kiienra, Bkasanuii y Posmopsmkenni Ha [lepeka3 roriBku, He Mi3HIIIe
HACTYMHOIo baHKiBChKOTO JHs, Micis AHs BHeceHHs [lnaTHukoM roTiBku 10 kacu baHky.

4.4. bank He 37ilCHIOE MpUIMaHHS TOTIBKM 32 KACOBUMH JOKYMEHTaMH, B SKHMX JOIYILIEHI
BUIIPaBJIeHHA a00 HE 3all0OBHEH1 Ta/ab0 HEBIPHO 3allOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB Ilepekasy roTiBKH, 3a3Ha4eHHX B PoO3MOpsKEHHI Ha TEpeKa3 TOTIBKH,
3IHCHIOETHCS LIUIIXOM CKAacyBaHHS Jlitoyoro Po3nopsipkeHHs Ha nmepekas roTiBKH (3T1JIHO 3 1.
4.9 uiei 'nasu [IpaBun) Ta yxnanenHs CTopoHaMu HOBOTo Po3nopsiiykeHHs Ha epeKas roTiBKH.
VY Bumnaaky He nojaHHs 1o banky HoBoro PosmopspkeHHS Ha mepeka3 roTiBKM Ta/abo He
ckacyBaHHs KiieHTom HeakTyanmpHOro PosmopsypkeHHs Ha nepekas roTiBkd, baHk He Hece
BiJMOBiganbHOCTI 3a [lepeka3 roTiBKHM 3riJHO HeakTyalnbHUX A KiieHTa yMoB 3ailicHEHHS
JIaHOT orepartii.

4.6. KiienT 3000B’s13yeThcsi HagaBaTu llnmaTHMKaM akTyajdbHI IUIATIXHI PEKBIZUTH JUIA
NPaBUJIHHOTO 3alIOBHEHHS HUMHU KaCOBHX TOKYMEHTIB, a TaKOX MOBiAoMiIsITH [lmaTHUKIB Tipo
yMoBH npuiioMy bankom rotiBku Ha kopucth KiieHra.

4.7. Ilepenik Ta MICLE3HAXOKEHHS NIAPO3AUIB baHKy, depe3 Kacu SIKUX JOIyCKaeThCs
[Tepekas rotiBku, myOiikyeThest Ha [HTepHeT-cTopiHLi baHky.

4.8. bank, y BUMajKy, sIKIIO Taka ymMoBa Bu3HaueHa Kiientom y Po3nopsakeHH1 Ha nepekas
TOTiBKH, HaJIla€ OCTaHHbOMY PeecTp 3ailicHEHHX MepeKasiB TOTIBKU, Y BUTIISAAL iHPOpMALIHHIX
¢aitniB y ¢popmarti, 3riiHO BcTaHoBieHO1 CtannaptHoi hopmu nokymeHTiB (Jonatox Ned.2. no
[TpaBui). Takuit Peectp HamaeThcst KiieHTOBI He Mi3HIiIIE HACTYMHOTO BaHKIBCHKOTO AHS Bij
natu 3niicHeHHs [lepekasy ToTiBKH, IUIIXOM HampaBJIeHHS Ha 3a3HaueHy B Po3nopsmkeHHi Ha
nepeKas roTiBKU eJIeKTpOoHHY ajpecy KiienTa.

4.9. Po3nopsi/pkeHHS Ha Tepeka3 TOTIBKM CKacoBYE€ThCS HuIixoMm mnojaHHs Kiientom banky
PO3MOPADKEHHST PO BIIKIMKAHHS IUIATDKHOI 1HCTPYKINI/3roAM Ha 3MIMCHEHHS IUIATLKHOI
onepairii (1MoB’sI3aHUX TUTATDKHKUX Oreparii), 3riaHo 3 m. 8.12. . 8 po3a. I [IpaBun. [lomannas
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TAKOTO PO3IOPSIKEHHS MPUITMHSAE BUKOHAaHHS [lepeka3y ToTiBKU 3 HaCTYmHOro baHKiBCHKOTO
JIHS 32 THEM OTPUMAaHHS baHKOM Takoro po3nopsaKeHHs.

4.10. Po3nopspkennsiM Ha Ilepeka3 roTiBKM, Ha BUKOHAHHS SIKOTO IMPOTSATOM POKY HE OyIo
IPOBEICHO KOJHOI orepauii, BTpayae YMHHICTh Ha HAaCTyMHMH JEHb MICNA CIUIUBY CTPOKY,
BCTAHOBJIEHOI0 LIMM ITyHKTOM [IpaBu.

I''TABA 5. OBCJIYT'OBYBAHHA 3APIVIATHOI'O ITPOEKTY

5.1. OOGcnyroByBaHHs 3apIIaTHOTO MPOEKTY Iepeadadae nepepaxyBanHs KilieHTOM KOIITiB
3 METOK BUIUIATH 3apOOITHOI TIaTH Ta/a00 I1HIIMX BHUIIAT (CTUMEHAIl, TpeMii, TOIUIaTH,
Haa0aBKKW, BHUHAropoAH, MaTepiaJibHI BHIUIATH, TapaHTIAHI 1 KOMIICHCAIIHI BUIUIATH,
nepenbaveHi 3akoHoJaBCTBOM) Ha TpaH3uTHHMI paxyHOK baHky anst HacTymHOro ix mepekasy
bankoMm Ha TOTOYHI paXyHKH Y YaCHUKIB 3apPIUIATHOTO IPOEKTY, BIAKPUTI B baHky Ta/abo 1HIINX
OaHKax.

B mexax oOciyroByBaHHSI 3apIUIaTHOTO NpOeKTy baHk y mopsiaky Ta Ha yMmoBax,
BU3Ha4YeHUX 3akoHOAaBcTBOM, [IpaBunamu, Tapudamu Ta CTangapHuME GOpMaMu JOKYMEHTIB:
- 3a0e3neuye (yHKIIOHYBaHHA TpaH3UTHOrO paxyHKy baHKy nnsi mepepaxyBaHHS Ha
Hporo KirieHTOM KOMTIB Ha BUIUIATY 3apoOiTHOI TaTH Ta/a00 IHIIMX BHUILIAT YYaCHHKAM
3apIUIATHOTO MPOEKTY;

- nepeKasye KOIITH Ha TOTOYHI paxyHKH Y YaCHUKIB 3apIUIaATHOTO MPOEKTY 3 CyMH KOINITIB,
nepepaxoBanux Kiientom Ha TpaH3UTHUN PaxyHOK;

- BiJKpHBae 3a iHiniaTHBO KitieHTa MOTOYHI paxyHKH YYacHUKaM 3apIUIaTHOTO MPOEKTY
JUTSI 3apaxyBaHHA 3apo0iTHOT IIaTH Ta/a0o 1HIUX BUILIAT.

[IpaBuna, B YacTHHI YMOB IIOJO0 OOCIYrOByBaHHS 3apIUlaTHUX MPOEKTIB, HE
PO3MOBCIOKYIOTh CBOIO JIif0 Ha BiHOCHMHM MiK bankom i opranamu IlenciitHoro ¢onmy
VYkpainu Ta/abo opraHamMH COIIaJIbHOTO 3aXHCTy HACEJICHHS CTOCOBHO BUIUIATH NEHCIH Ta
IPOIIOBOI JOMOMOTH iX OJiep)KyBayaM 3rifHO 3 [lopsiikKOM BWIUIATH TIEHCIH Ta TPOIIOBOI
JIOTIOMOTH Yepe3 MOTOYHI paxXyHKHU B OaHKax, 3aTBepHKeHUM mocTtaHoBoro Kabinery MiHicTpiB
VYkpaiau Ne 1596 Bin 30 cepras 1999 p.

5.2.  OO6cnyroByBaHHs 3apIUIaTHOTO MPOEKTY 3JIHCHIOEThCS BaHKOM NpH yMOBI yKJIaJeHHS
Croponamu JloroBopy o0cimyroByBaHHs 3apriiaTHOTO poekTy (Jomatok Ne5.1 no Ipasu).
5.3. B mexax o6ciayroByBaHHs 3apIjlaTHOTO MPOEKTY KOIUTH MOXYTh 3apaxOBYBaTHCS Ha
NOTOYHI paxyHKU B baHKy (hi3u4HuX 0c10, K1 (paXyHKH) BIIKPHTI sIK 32 3BepHEHHSAM KitieHTa B
Meskax 00CITyroByBaHHs 3apIjIaTHOTO MPOEKTY, TaK 1 3 1HIIUX MiJACTaB, AKILO TaKe 3apaxyBaHHs
KOIITiB HE CYNEpe4YnTh 3aKOHONABCTBY, M IIpaBmnam, [IpaBuiam HagaHHS KOMIUIEKCHUX
6ankiBcbkux nocayr ¢ismunum ocobam y AT «KPEJIOBAHK», po3mimenum Ha IHTepHeT-
cTopiHul banky, BHyTpilHIM MpaBuwiiaM baHKy Ta 1HIIUM JTOKyMEHTaM, 110 3aCTOCOBYIOTHCS Y
banky, a Takox 10MOBIIeHOCTsIM baHKy Ta BimoBiAHUX (i3UYHUX OCI0.

5.4. Buroronenns Tta Bujgadya BIIK no [loTounHux paxyHkiB Y4acHUKIB 3apIjaTHOTO
MPOEKTY, KPEAUTYBAHHS IIUX PaXyHKIB HE PETYyI0eThes MU [IpaBunamu.

5.5. Po3mip omnatu 3a oOCiayroByBaHHsI 3apIUIaTHOTO MPOEKTY BU3Ha4YaeThes [loroBopom
00CITyroBYBaHHS 3apIlIaTHOrO MpoekTy Ta Tapudpamu banky.

bank 3nificHIO€ 00CITyrOBYyBaHHs 3apIlIaTHOTO MPOEKTY Mpu yMoBi oruiatu KitieHTom
BankiBcbkux mocnyr. B pasi Heorutatu bankiBcbkux mociyr KiientoMm, bank mae mpaBo He
3NIIACHIOBATH 00CIYTrOBYBaHHS 3apIlJIaTHOTO MPOEKTY (MOBHICTIO @00 B 4aCTHHI1) 10 OTPUMAHHS
MOBHOT OIUIaTH BaHKiBCHKUX MOCHYT.

SIkmIo iHIIe He BU3HAYEHO MPMO JloroBOpoM 00CITyTOBYBaHHS 3apILIATHOTO MIPOEKTY Ta
/ a6o Tapudamu, To omnara baHKIBCBKMX MOCIYT 3 OOCIyroByBaHHs 3apIUIaTHOTO MPOEKTY
3abe3neuyeTbes KimieHToM 710 movyaTKy HajaHHsS baHKOM BIATOBIAHUX MOCITYT.

5.6. bank e mizHime 10 (mecartu) baHkiBchkuX AHIB Bif AHA mignucaHHs CTopoHamu
JloroBopy 0OOCIIyTOBYBaHHSI 3apIUIATHOTO TPOEKTY BinKpuBae TpaH3UTHHH paxyHOK s
3apaxyBaHHs KIIi€EHTOM KOUITIB, HaJEXHHUX /0 INepekady Ha MOTOYHI PaxyHKH YUYacCHHKIB
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3apIIaTHOTO IPOEKTY.

[Tpo BigkputTst Tpan3zutHoro paxyHky Kiienrosi HamaeTses [Hdopmartiiine moBiIOMICHHS TIPO
BIJIKPUTTS PaxyHKY, 3T1IHO 3 BCTaHOBJIEeHOIO CTaHmapTHOIO GopMoro TokyMeHTiB ([logaTok Ne
5.2. no Ipasun).

5.7. KuieHt mepepaxoBye CyMy KOIITIB, HAJICKHUX JIO BUILIATH YYacHHKAM 3apIijlaTHOTO
MPOEKTY, Ha TPaH3UTHHUM paxXyHOK Jis MMOAAJIBIIOro nepekazy baHkoMm X KOLITIB Ha OTOYHI
paxyHKH Y4YacHUKIB 3apIiiaTHOTO NMpoekTy Ta Hagae banky CymnposigHy BigomicTs (lomaTox
No5.3 o IlpaBui) 3 3alIOBHEHUMH JAaHUMU JUIS TIepeKa3y baHKOM KOIITIB HA MOTOYHI PaXyHKH
Y4acHUKIB 3apIIaTHOTO MPOEKTY.

5.8. Jlna mepekasy komriB Ha TpaH3uTHHA paxyHOK KIIIEHT BHKOPHCTOBYE ILIATIKHY
IHCTPYKIIiO 3TiHO 3 3aKOHOAABCTBOM.

Y rpadi «llpuzHaueHHs TUIATEeXKY» IUIATDKHOI 1HCTPYKIi, 3rigHO 3 sKoro KiieHTtom
3IHCHIOETHCS TIepepaxyBaHHs KomTiB Ha TpaH3uTHUH paxyHOK, KiTieHT Mae BKa3zaTH nepiof ta
BH/JI BUIUTATH (3apo0iTHA IJ1aTa (aBaHC, BIAIMYCKHI, PO3paxyHKOBI TOIIO) Ta/a00 1HIII BUIUIATH -
CTUNCH/IIS, TpeMis, JIoruiaTa, HaabaBKa, BHHAropoja, MaTepiajdbHa BHUILIATa, TapaHTIHHI i
KOMITICHCAIIII{H1 BUILJIATH, Iepe10ayeHi 3aKOHOIaBCTBOM, TOIIIO).

5.9. V pazi BxmouenHs 1o CymnpoBigHOT BIIOMOCTI JaHUX AJIs EPEKasy KOIITIB HA MOTOYHI
paxyHku (i3nuHuX ocid B baHKy, BIIKpUTHX HE 3a 3BepHeHHAM KiieHTa, a 3 iHImuX mifcTas (3a
BUHSATKOM THX PaxyHKIB, sIKi HE BIJIIOB11at0Th BUMorawm I1. 5.3 miei ['maBu [IpaBwmir), ocoou, skum
1l TOTOYHI PaXyHKHU BIJJKPHUTI1, TAKOK BBAXKAIOTHCS YYaCHUKAMU 3apIIIATHOTO MPOEKTY.

5.10. bank mepepaxoBye KOIITH Ha MOTOYHI paXxyHKH YYaCHUKIB 3apIIaTHOTO TPOEKTY HE
mi3Hile HacTynHoro baHkiBchbkoro nHs micnsi mepeka3y KiieHToM BiANMOBIIHMX KOIITIB Ha
TpaH3uTHHUI paxyHOK Ta OTpUMaHHS baHKOM Haje:KHUM 4nHOM odopmiienoi CymnpoimHoi
BIJIOMOCTI, 3rifHO 3 BcTaHoBleHO CranmaptHoo dopmoro nokymenrta (omatok Ne5.3 mo
[TpaBun).

5.11. bank 37iiicHIOE 3apaxyBaHHS KOIITIB Y4YacHHKaM 3apIulaTHOTO MPOEKTY 3a yYMOBHU
omnaru Knienrom nociyr banky 3a JloroBopom 00ciyroByBaHHSI 3apIUIATHOTO TIPOEKTY.

5.12. Cynposigna BigomicTs HajaeThesi KimienTtom baHKOBI OTHUM 3 ABOX ILISIXIB:

5.12.1. Ha namepoBux HOCISIX y ABOX NPUMIpHUKax Ha BiimiuieHHS baHKy, ske oOCIyroBye
3aprutatHuii mpoekT Kiienra;

5.12.2.V Burnszi e1eKTpOHHOTO JOKYMEHTA 3 HaKJIaZileHHsIM EnekTpoHHoro nianucy 3acodamu
Cucremu (3a toriomororo GyHKIioHaNbHOCTI «eSalary»). EnexTponHui nianuc mae OyTH TakuM,
BUKOPHUCTAHHS SKOTO MepedadeHo st MUX [iIeld yMoBaMy BUKOpUCTaHH CHUCTeMH.

5.13. 'V Bunazaxy noganns Kiienrom CynpoBiaHoi BigoMocTi 3acobamu CUCTeMH, e1eKTpOHHA
CynpoBijiHa B1IOMICTh 3 BiAMITKaMu baHKy mpo ii oTpuMmaHHS, BU3HaueHUMHU CTaHIapTHOIO
dopmoro nmoxymenta ([lomatok Ne5.3), ne Hanaetrest KimienTtosi. 3a 3BepHeHHsaM Kiienta bank
Hanae KunientoBi 3acBimueHy bankom mamnepoBy komito enekTpoHHOI CynpoBiAHOI B1IOMOCTI,
oTpuMaHoi 3acobamu CHucTeMH 3 MPOCTABIEHHAM BiAMITOK baHKy mpo oTpuMaHHsS 3aco0amu
Cucremu CynpoBiJIHOi B1IOMOCTI.

5.14. Sxmo CympoBinHa BiIOMICTh MICTUTh HETOBHI JaHi a00 HE MICTUTH YCiX NaHUX, SKi
BuMaratoThcsi CrangaptHoro ¢opmoro aokyMeHTa ([lomatok Ne5.3), 3a BuHATKOM rpadu
«/lomaTtkoBa iH(poOpMaLis», Ta/abo ski BUMararoTbes IlpaBunamu ta/abo 3akoHOZaBCTBOM, abo
MICTHTB IIOMIJIKH, HETOYHOCTI IIIOJI0 JIaHUX, HasiBHUX B baHky, Tommo, To y banky He BUHUKa€E
000B’S30K 3apaxOBYBAaTH KOIITH HA MOTOYHI PaxyHKH YYaCHHUKIB 3apIUIaTHOTO IMPOEKTY 3a
Takoio CyInpoBiJIHOIO BiJOMICTIO.

V pasi 3aKpUTTS HOTOYHUX paxyHKIB (Xo4a O 0HOr0) YuacHHKIB 3apIuIaTHOTO MPOEKTY,
3azHaueHux Kmieatom y CympoBimHiid BigoMocTi, abo oTrpumanHs bankom 3asBu YyacHuKa
3apIUIATHOTO TPOEKTY MPO 3aKPUTTS MOTOYHOTO paxyHKy, 3azHaueHoro y CymnpoBinHiii
BIIOMOCTI, a00 skmo CynpoBijHa BIJOMICTh Nependadae nepeka3 KOUTiB Ha OTOYHI paXxyHKH
B banky, Ha siki He MOXYTh OyTH mepeka3aHi KOIITH, 110 Oyiau 3apaxoBaHi Ha TpaH3UTHHIMA
paxyHok (m. 5.3 miei 'maBu [IpaBwmn), y banky He BuHHUKae 000B’ 30K 3apaxOByBaTH KOIITH HA
MOTOYHI paXyHKH YYaCHHUKIB 3apIUIaTHOTO MPOEKTY 3a Takoro CyIpOBITHOIO BiOMICTIO.

5.15. Skwmo HasBHa Ha TpaH3UTHOMY paxyHKY CyMma KOLITIB MEHILA BiJ CyMH, 3a3HAUYEHOI Y
CynpoBinHiii BITIOMOCTI JUIsl TIepeKa3zy KOIUTIB HA MOTOYHI paXyHKH YUYacHHKIB 3apIIaTHOTO
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NpOEKTY, TO baHK He NpPOBOAUTH 3apaxyBaHHS KOIITIB Ha IMOTOYHI PaXyHKH YYaCHUKIB
3aprIaTHOTO MPOEKTY.

Sxmo 3rigHo 3 JloroBopoM 00CIyroByBaHHS 3apIUIaTHOTO MpoekTy KilieHT Mae mpoBoauTu
omnaty banky 3a 06ciayroByBaHHS 3apIUIaTHOTO MPOEKTY HUIIXOM IepepaxyBaHHs KOIITIB Ha
TpaH3uTHUI paxyHOK JUIs TOAANBIIOTO CHHCaHHS baHkoM 1 mpu UbOMYy, HasBHa Ha
TpaH3UTHOMY paxyHKY cyMmMa KOIITIB MEHINA BiJ 3arajibHOTO MiJCYMKy CyMHU TaKoOi IJIaTH Ta
CYMHU KOMITIB, 3a3HaueHoi y CynpoBifHIA BiIOMOCTI AJs 3apaxyBaHHs KOIITIB Ha IOTOYHI
paxyHKH YUYacHUKIB 3apIUIATHOTO NMPOEKTY, TO BaHK He MpOBOAWUTH 3apaxyBaHHs KOUITIB Ha
MOTOYHI paXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY.

5.16. KiieHT camOCTIHHO Hece BIAMOBIAAIBHICTH 3 YyCiX TMNHUTaHb, TIOB’SI3aHUX 3
omojarkyBaHHsaM, Kiienta Ta/abo VYdacHUKIB 3apIuiaTHOTO TIPOEKTY, BIAMOBIAHO JO
3aKOHOJABCTBA, a TAKOXK 3a CTPOKU MpoBeaeHHs KiieHToM Takux BumuiaT. bank He ciifkye 3a
notpuMaHHsAM KilieHTOM [HUX BHUMOT, 32 BHHSTKOM BHIIQJKIB KOJH TakKuii 0OOB’SI30K
nokanaeThest Ha bank 3akoHO/1aBCTBOM.

5.17. bank He mepeBips€ 3aKOHHICTh Ta MiJICTaBHICTH mepepaxyBaHHs KiieHTOM KOIITIB
Y4acHUKaM 3apIUIaTHOTO MPOEKTY, 32 BUHATKOM BUIIAIKIB, SKILO TaKUi 000B’SI30K MOKJIAICHHIA
Ha baHk 3aKOHOJJaBCTBOM.

5.18. bank He Hece BIAMOBIIAIBHICTH 32 MOBHOTY/JOCTOBIPHICTh iH(OpMAIIi, BU3HAUCHOT Y
CynpoBinHi# BiZOMOCTI, B TOMY YHCII OIOA0 CyM JJIs TIepeKa3y KOMITIB HA TOTOYHI paxyHKH
VYyacHHKIB 3apIIaTHOTO MPOEKTY.

5.19. 3apaxyBaHHA KOWITIB Ha TOTOYHI pPaxyHKH YUYacHHUKIB 3apIUIaTHOTO TIPOEKTY HE
npoBoauTbesa 3a CymnpoBiHOIO BIAOMICTIO, s sikoi 3akiHumiacs. CynpoBigHa BiIOMICTH Ai€
BIposoBX 30 (TpuausaTH) AHIB, MOYMHAOUM (BKIOYHO) 3 natd CympoBigHOI BiIOMOCTI
(Bxazanoi B rpadi «/lata CynpoBigHOI BiTOMOCTI»).

5.20. VY Bumagkax sikmo baHk He MPOBOANTH MEepeKa3 KOMITIB HA MOTOYHI paXyHKH Y YaCHHUKIB
3apIUIATHOTO MPOEKTY 3a OTpuMaHor CyNpoBiAHOIO BIJOMICTIO, 3 MPUYMH BU3HAYCHUX
[IpaBunamu, JloroBopoM 0OCIyroByBaHHS 3apIUIaTHOTO Tpoekty, Tapudamu Ta/abo
3akononaBcTBoM, To bank noseptae Kiientosi CynpoBiiHy BiIOMICTb 13 3a3HAaYEHHSIM IPUIHHU
MIOBEPHEHHSI.

5.21. Bigkputrts baHkoM NOTOYHMX paxyHKIB YuyacHHUKaM 3apIUlaTHOTO TIPOEKTY 3a
iHiniatuBoto KiieHTa mpoBoauThes 3a ymoBHU noromkeHHs Kiientom 1 bankom Jlonatky no
JloroBopy o0ciyroByBaHHs 3apmiiaTHOro npoekty (domarok Ne5.4 no IlpaBui) Ta momaHHs
Knientom Cnmcky Ha BIAKPHUTTS paxyHKIB YYacHHKaM 3apIUIaTHOTO MPOEKTY J0 BKa3aHOIO
Honatky (Jomatox Ne5.5 no IlpaBun), nagani y miii ['nasi [Ipasun - Crincoxk.

[nsaxom mianucanns JloroBopy 0O0CIyroByBaHHS 3apIUIaTHOTO MPOEKTY Ta JlogaTKy 10 HbOTO
3rigHo 3 CtangapTHO (hopMoro JoKyMeHTiB CTOpOHH YKIa1atoTh JloroBip mociyr, siKuil, Kpim
IHIIOrO, BPeryiaboBy€e BiTHOCHMHUM CTOpIH HIOJO BIAKPUTTS NMOTOYHUX PAXyHKIB Ha KOPHUCThb
TpeTiX 0ci0 - YYacHUKIB 3apIIaTHOTO MPOEKTY.

5.22. Jlns BiakputTTs BaHKOM MOTOYHMX paxyHKIB YYacHUKaM 3apIljIaTHOTO MPOEKTY 3a
iHiIiaTuBOIO (3BepHeHHsAM) KilienTa, ocrtaHHiii mnojgae baHkoBi, B mHUCBMOBIH Qopmi, K
JIOKYMEHTH Ha ManepoBux Hocisux, nianucani Kioienrom [lonatok 1o JloroBopy o0ciayroByBaHHs
3apIuIaTHOTO MpoekTy Ta Crnucok 3rigHo 3 CraHaapTHUMHU (GopMaMu J0KyMeHTIiB ([lomatku
Ne5.4 ta 5.5 no IlpaBun). bank He mnpuiimae a0 BukoHaHHs Jlomatok 1o JloroBopy
00CIIyroByBaHHS 3apIUIaTHOTO MPOEKTy Ta/abo Crucok, mogani KiieHTOM B €J1eKTpOHHOMY
BUTJISIA, Y 3B A3KY 3 TEXHIYHOIO HEMOIIMBICTIO HAJIEKHO BIIKPUTH PaXyHKH Ta 00CITyrOByBaTH
bankom 3apruiaTHuil MpoekT 3a enekTpoHHMMHU JlonaTkamu a0 JloroBopy oOCIyroByBaHHS
3apIUIATHOTO MPOEKTY Ta CIIMCKaMHU.

5.23. Insaxom yxnageHHs JloroBopy o0cCiIyroByBaHHSA 3apIUIaTHOTO TNpoekTy CTOpoHH
oroausy, mo bank He 3000B’s3aHMI BIJKPUBATH MOTOYHI PaXyHKH YYacHUKaM 3apIijlaTHOTO
npoekTy B pasi nonanHs Kiientom Jlomatky no JloroBopy oOCIyroByBaHHS 3apILIaTHOTO
npoekTy Ta/abo Crrcky 6e3 noTpuManHs BUMOT [IpaBuii, a Takok B pa3i HEHAJIEKHOTO, B TOMY
YHCITi, HETIOBHOTO 3aMlOBHEHHS BiAMOBITHUX CTaHAApTHUX POPM JTOKYMEHTIB.

5.24. BigkpuTTs NOTOYHUX pPaxXyHKIB YYacHHMKaM 3apIIaTHOIO MPOEKTY 3a 3BEPHEHHAM
Kiienra 3aiiicHioeTbess BaHKOM y cTpokH, BU3HaU€H1 3aKOHOIaBCTBOM.
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5.25. BupnatkoBi oneparii 3a paxyHKOM, BITKPUTUM B baHKy Y4acHHUKY 3apIIaTHOTO MPOEKTY
3a iHimiaTuBOoIO KitieHTa B Mexax 00CITyroByBaHHs 3apIUIaTHOTO MTPOEKTY, 3MIMCHIOIOTHCS TiCIIS
3BEpHEHHS TAaKOr0 Y4YacHUKa 3apIUIaTHOTO MpOeKTy 1o banky, 3aificHeHHs #oro HanmexHoi
nepeBipkH, 30Kkpema iaeHTrdikarii Ta Bepudikaiii Y4uacHUKa 3apIUIATHOTO MPOEKTY, a TAKOXK
YKJIaJIeHHS JI0TOBOPY OaHKIBCBKOTO PaxyHKY MK HUM Ta baHkom 3rimHo 3 Bumoramu IIpaBun
HaJaHHS KOMIUICKCHUX OaHKIBChbkuX mociayr ¢izudauM ocobam y AT «KPEJIOBAHK»,
po3mimenux Ha [HTepHeT-cTOpiHui banky, BHyTpimHiX npaBui baHky Ta iHIIMX JOTOBOpPIB
Ta/ab0 JTOKYMEHTIB, 1110 3aCTOCOBYIOThCS y baHKy Ta Ha siki mist mux [IpaBui He MOMUPIOETHCA.
[Ticnst yxkmameHHss Mibk baHkOM Ta YY9acHHKOM 3apIlaTHOTO MPOEKTY 3a3HAYEHOTO JOTOBOPY
0aHKIBCHKOT'O PaxXyHKY IMPUITUHSAIOTHCS B3a€MHI IOTOBIpHI mpaBa Ta 000B’s13ku KirienTa Ta banky
I0/I0 BIIKPUTTS paxyHKy Ha KOPHUCTh TAaKOTO YUYacCHHMKA 3apILIaTHOTO MPOEKTY 3a JloroBopom
MOCJIYT, 32 BUHATKOM HEBUKOHAHUX 3000B’13aHb 11010 BiMOBIIaIbHOCTI banky Ta/a6o Kiienra.
5.26. SIxmo paxyHOK Y4acHHUKY 3apIIaTHOTO IPOEKTY BiIKPUBA€ETHCS B baHKy 3a 3BEpHEHHSIM
Krnienta B Mexax oOCIyroByBaHHSI 3apIuiaTHOrO MpOeEKTy, TO Ha KilleHTa mnokiagaeTbes
000B’S30K MOBIIOMUTH TaKOTO YUYacCHHKA 3apIJIATHOTO MPOEKTY PO 00CIyropyBaHHs bankom
3apruiaTHOTO MpOEKTY, 3BepHeHHs KiieHta n0 banky npo BIAKpUTS paxyHKY Y4YacHUKY
3apIUIATHOTO MPOEKTY, HEOOXITHICTh HAJaHHS JAHWX/TOKYMEHTIB JJis 37ildcHeHHs Hanexnoi
nepeBipkH, 30kpema ifeHTudikanii Ta Bepudikaiii, Y4acHUKa 3apIUIaTHOTO MPOEKTY, a TAKOX
yKJIacTH 3 baHkoM 10TOBip OaHKIBCHKOTO PaXyHKY.

5.27. Biagkpuri 3a iHiniatuBoro KiieHTa MOTOYHI paxXyHKH YYacCHHKIB 3apIUIaTHOTO MPOEKTY,
sKi He OynM mepeBipeHi, 30kpema imeHTH]iKoBaHi, BepuQikoBaHI Ta He ykianud 3 baHkom
JIOTOBOPY MPO OOCIyrOBYBaHHS LIUX MOTOYHUX PaXyHKIB, MOXKYTh 3aKpUBaTHCh baHkoM y Oy/ib-
SIKOMY 3 HACTYITHHX BUITa KiB:

- oTpuMaHHs JucTa Bij KitieHTa mo/10 BiICyTHOCTI MOTPeOH Y IUX paxyHKax i3 BKa3aHHIM
NPUYHHH (3BUTBHEHHS, THMYACOBE IPUITUHEHHS BUKOHAHHS 000B’SI3KiB TOIIO);

- AKIIO YYacHUK 3apIUIaTHOTO IPOEKTY HE 3BEpHYBCS A0 baHky ans mpoBeneHHs
Hanexxnoi mepeBipkd y TMOPSIKY, BCTAaHOBIEHOMY 3aKOHOJABCTBOM Ta BHYTPIIIHIMU
nokymeHTaMu basky, npotsrom 90 (1eB’ssHOCTa) Yr OUTBIIE KAJICHIAPHUX JHIB 3 IATH BITKPUTTS
paxyHKy Ta/abo He ykinaB 3 bankom noroBip mpo o0ciayroByBaHHS OaHKIBCBKOTO PaxyHKY,
BIZIKPHUTOTO 3a 3BepHEeHHsAM KitieHTa.

TJIABA 6. HATAHHS OCJYT 3 BAKOPMCTAHHSIM CUCTEM
JIMCTAHIIITHOTO OBCJAYTOBYBAHHS

6.1. HAJJAHHS ITIOCJIYT 3 BAKOPUCTAHHSIM CUCTEMM OHJIAIH-
BAHKIHI'Y «KPEJOBAHK»

6.1.1. Kumienrt (tyt 1 nami y m. 6.1. I'maBu 6 Pozauty II uux IlpaBun mig tepminom KiieHt
posymieTbes BukimouHo POII), y nopsaaky, nependaueHomy [IpaBunamu ta I[lociOHuKOM, Mae
MOKJIMBICT oTpuMatu joctyn 1o Cucremu onnaitH-Oankinry «KPEJIOBAHK» 3 metoro
HaJlaHHS HOMY IMOCTYT JMCTaHIIMHOTO po3paxyHKOBOro oociyroByBaHHs KiieHta Ha mizncrtasi
EnexTpoHHHX po3paxyHKOBHX JOKyMeHTIB KirieHTa, mOCayT 3 po3MilIeHHsS Ta 00CTyrOByBaHHS
0aHKIBCHKMX BKJIAMiB Ha miactaBi EnexTponHux nokymeHtiB KiieHTa, HamiclaHuX dYepes
Mepexy [HTepHeT, a Takok 0OMiHY 1HIIOIO iH(OpMaLli€l0 B €IEKTPOHHIN (popmi uepe3 obpaHi
Krnientom kaHamu 3B’S3Ky, 3 THX, sKi Bu3HaueHi [lpaBuiamu, mpu ymoBi, IO MpaBO Ha
OTPUMaHHSI [UX TOCITYyr BU3HaueHe Tapudamu Ta 3abe3neueHe MOXIMBOCTAMU CHCTEMH
onnaifH-6ankinry «KPEJIOBAHK».

6.1.2. Jloctyn no Cucremu ounnaitH-6ankinry «KPEJIOBAHK» nanaetrbcst Kiienty 3a ymoBu
HasBHOCTI y Takoro Kiienta xoua 6 ojHoro xitoyoro IloToyHOro paxyHKy Ta MONEpeIHbOT
camocTiiiHO1 peectpauii Takoro Kiienra y sikocti KopucryBaua Cuctemu oHjaiiH-OaHKIHTY
«KPEJJOBAHK».
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6.1.3. VYnoBHoBaxeHnM ocobam KirieHTa Ta/a00 1HIIMM YIIOBHOBKEHUM 0C00aM, SIKi JIIFOTh Bij
imeni Knienra noctyn no Cucremu onnaitH-6ankinry « KPEJIOBAHK» He HamaeTbes.

6.1.4. Camopeectpauis Kiienra sixk KopuctyBaua Cucremu onnaitH-6ankinry « KPEJJOBAHK»
3MIMCHIOETHCS BIAMOBIIHO 10 BKa3iBok Cuctemu onnaitH-0ankiary « KPEJJOBAHKY.

6.1.5. Texuiuni BUMOTH JuIi HaJexHOro pgoctynmy A0 CucremMu OHIAHH-OAaHKIHTY
«KPEJIOBAHK» Ta #ioro ¢yHkIioHyBaHHsS BU3Ha4arOThCs [lociOHMKOM Ta y BKasziBkax baHky
110710 Bukopuctanus Cucremu onnaiiH-6ankiHry « KPEJIOBAHK.

6.1.6. BxkaziBku banky mozo Bukopuctanas Cucremu onnaitH-0ankinry «KPEJJOBAHKY, ski
nepenbaueni 1. 6.1. ['maBu 6 Po3niny Il mux IIpaBu:

6.1.6.1. Ha poscyn banky, - HanpaBistoThcsi bankom KitieHTy Ha agpecy €lIeKTPOHHOI MOIITH
(e-mail) Kiienra, sika Bimoma banky, a6o (sxmo KiieHT yxke 3apeecTpoBaHUil y SKOCTI
KopucryBaya Cucremu/Cuctemu onnaitH-06ankinry «KPEJIOBAHK») noBoasTecs 1o Bigoma
Knienra 3aco6amu Cuctemu/Cucremu onnaitH-6ankinry « KPEJJOBAHK;

6.1.6.2. He 3000B’s13yr0Th KitieHTa 10 BUMHEHHS BIAMOBITHUX i, OJHAK, X YiTKE BUKOHAHHS
Krientom € HeoOXimHOIO yMOBOIO aisi BunHeHHs Kiientom niil, Bu3Hayenux m.6.1.7 ['maBu 6
Poznimy II riux IIpaBw;

6.1.6.3. He € odeproro HanpasieHo0 KimieHTy baHkoM 1010 ykiaaeHHs 0y ab-KOro JOTOBOPY
(mpaBouMHY), BIAMOBIIHO MO TaKUX BKA31BOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta cT.641
[{uBinBHOTO KOJEKCY YKpaiHU.

6.1.7. V pa3si ycroimnoi camopeectpariii Kiienra sk KopucrtyBaua Cucremu oHaiiH-0aHKIHTY
«KPEJJOBAHK» KiieHT Mae MOXIIMBICTh, NUIAXOM 31ilicHeHHsT ABTeHTH]IKaIii B Cucremi
onnaitH-6ankiHry «KPEJIOBAHK»:

6.1.7.1. mepernsagaTu TepeNiK Ta JETadbHY 1H(QOPMAIIO IIOI0 MOCITYTH/TIOCHYT, SKa
HAJa€ThCsA/AK1 HaaThesa KiienTy;

6.1.7.2. iHimiroBaTH 0€3rOTIBKOBI TUIATEXI (ITEPEKa3H KOIITIB):

- Mk BiracHumu Paxynkamu KopucryBaua (kpim onepartiii 3 Bukopuctanusam bIIK);

- Ha PaxyHnku y mexax banky;

- 3a pekBizuTamu PaxyHky;

6.1.7.3. BuOpatu / BiIKPUTH / IPOJIOHTYBATH / 3aKPUTH BKIIATH (JETIO3UTH):

6.1.7.4. kepyBaTH mociyramu, siki HagaroTecs Kinienty bankowm:

- 3MIHUTU HalMEHYBaHHS Ul TIOCIYTH, 32 SIKUM Tociyra BijoOpaxkaeTsest B Cuctemi oHjaiH-
6ankinry «KPEJIOBAHKY;

- 3MiHuTH JiMita 3a BITK;

- akTUBYBaTU/0s10KyBaTn/po36nokysaru BIIK;

- 3sminutH [11H-xox 3a BIIK;

- kepyBatu CMC-iHpopMyBaHHSM;

- aKTUBYBATH/JI€aKTUBYBATH (PYHKIIII POIOBKEHHS CTPOKY OaHKIBCHKOT'O BKJIAy (JETIO3UTY).
6.1.7.5. Tlepernanatu ictopii BukoHaHMX B Cucremi onnaifH-6ankiHry «KPE/IOBAHK»
ormeparii.

6.1.7.6. ®opMyBaTH €JIEKTPOHHI BHUIMCKU/IAOBIIKM 3a OKpPEeMHUMH TMociyramu banky 3
MOJJIMBICTIO 1X BiJIpaBieHHs Ha BkazaHui KopucryBauem e-mail.

6.1.7.7. BuxonyBatu onepatii 3 11a0J0HaMU onepaliii: CTBOPEHHS / pelaryBaHHs / BAKOHAHHS.
6.1.7.8. 3wmintoBatu / BigHoBmtoBaTH [1IH-kox no Cucremu onnaitn-6ankinry « KPEJJOBAHK»
/ Tlocunenuit maposs.

6.1.7.9. Kepysaru npodinem Kopucrysaua (nepconanbuumu ganumu Kopucrysaua).
6.1.7.10.Otpumaru inpopmartito Big banky: nepernsi koHTakTHOI iHGopMarlii banky, nepers
KypCiB BaJIfOT, pO3TalllyBaHHs BiflijieHb baHkKy, 6aHKOMaTiB, TEpMiHAJIiB cCaMOOOCITYTOBYBaHHS
3 BUKOPUCTAHHSIM CEPBICIB I'€0JI0Kallii;

6.1.7.11.00MmiHIOBaTHCh TOBITOMJICHHAMHU 3 BaHKOM: CTBOpEHHs, BIANpaBIICHHS, MEpPerisji,
OTpPUMaHHSI.

6.1.7.12.CtBOproBaTH 3asBKH Ha KYMIBIIIO/TIPOAAXK/KOHBEPTALIIIO BAJTIOTH.

6.1.7.13.3amoBnsiT noBikK baHky npo baHkiBChKi mocIyTH, 110 HalaHi/HamaroThesl KitieHToBI
3riHo 3 numMu IlpaBunamu Ta/abo 1HIIMME TOTOBOpAaMH, YKIaieHUMH Mix CTOpOHAMH.
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6.1.8. Koxna omnepauis Knienra y Cucremi onnaitH-0ankinry «KPEJAOBAHK», nacninkom
SAKOT € 3MiHAa 3QJIMIIKY KOIITIB Ha PaxyHKYy IiJATBEPKYIOThCA KIIOUeM KBallihikoBaHOTO
esnekTponHoro nianucy Kmienra/ Y nockonanenoro EII 3 kBariikoBaHUM cepTU(IKATOM.

6.1.9. Bumorn mono po6oru 3 Kaamidikoanumu EIl / VYnockonanenumu EIT 3
KBaJTi(pikOBaHMMHU cepTHdiKkaTaMu BU3Ha4at0ThCs [1ociOHUKOM.

6.1.10. O6c¢sr indpopmarrii mpo 3ammok komrTiB Ha [ToTrounomy paxynky Kiienra ta 3iicHeH1
3a TakuM [loTOYHUM paxyHKOM omeparlii, o HaJaeThes 3acobamu CUCTEMH OHIIAHH-0aHKIHTY
«KPEJIOBAHK», a Takox cmocidO Ta mepioAWyYHICTh 3MIHH JIIMITIB Ha omeparii 3
BukopuctanHsMm bIIK KiienTta, — Bu3HawaeThcss baHkoMm BigmoBiAHO 10 (YHKI[IOHATBHUX
MoxxsBocter Cuctemu ornaitH-0ankiHTy «KPEJIOBAHKY.

6.1.11. akr camopeectpanii Kiienra sk KopuctyBaya Cucremu oOHIaiiH-OaHKIHTY
«KPEJIOBAHK» cBimuuth mnpo HamanHs 3roau Kiientom banky Ha Hamanas Kiienty
iHpopMarii, Mo CTaHOBUTH OaHKIBCbKY Ta€MHHIIO, 3acobamu CHUCTeMH OHJIAHH-OaHKIHTY
«KPEJIOBAHK)».

6.1.11.1. Kuient moxe 3amoButd y Cucremi onnaiiH-Oankinry «KPEJAOBAHK» nananus
bankom iHdopmanii (3amoBuTH n0BinKy baHky) 1070 OaHKIBCBKMX —IOCHYT, SIKi
HajnaHi/Hanatotecs: bankom Kiienty 3rigno 3 IlpaBumamu Ta/abo iHIIMMH JIOTOBOPaMH,
ykiaaeHuMu Mixk CTopoHamu (BKJIIOYar0ud iH(OpMaIito, M0 MICTUTh 0aHKIBCbKY TAEMHHIIIO,
BIacHUKOM s1K01 € KimienT). KitieHT Moske 3aMOBUTH HaJaHH TaKoi JIOBikK baHKy Ha manepoBux
HOCISIX, iAnucanoi bankowm (yroBHOBaXkeHOI0 0c00010 baHky), a60 eJeKTpOHHO1, 3 HaKJIaJeHUM
KganidikoBanum EIl banky (ynoBHoBaxkeHOi ocoOu baHky).

3amoBieHHs BKa3aHoi JoBinku banky B Cucrtemi onnaitH-Oankinry «KPEJIOBAHK»
3nificHoeTbess Kimientom nuisixom HammcanHs KopucryBauem y Cucremi oHimaiH-OaHKIHTY
«KPEJIOBAHK» mnoBimoMaeHHs/IOBiIOMIeHb TIpo i1 3aMoBJeHHsA. 3amoBiieHHS KiieHToM
noinku banky B Cucrtemi onnaitH-Oankinry «KPEJJOBAHK» € mincraBoro [uist po3KpHUTTS
bankoM 3amoBiieHoi iH(opMallii, B TOMy 4Hcii 0aHKIBCHbKOT Ta€MHHII, 32 CYKYITHOCTI TaKUX
YMOB:

- MOBIIOMJICHHSI TIPO 3aMOBIIeHHs A0Biaku banky nammcaB KopucTyBady, momo sKOTo
BinOynacs Aprentudikanis B Cucremi onnaiiH-0ankinry « KPEJOBAHK;

- MOBIIOMJICHHST TIPO 3aMOBJIEHHS JoBinku banky Hammcano KopucryBadem 3
notpuMaHHsAM BuMor [lociOHuKa;

- MOB1IOMJICHHSI MICTHTb JaH1 PO Te, L0 I0BiAKa Mae MiCTUTH iHpopMarito rmpo Kiienra
AK (13UYHY 0cOOY-TIAIPUEMIIS Ta MICTUTH iHpopMarito po Tapuduuii maker, Ha yMOBax sIKOro
KnienToBi HafatoThcst baHKIBCHKI IOCTYTH;

- MOBIJOMJICHHS] MICTUTh KOHKpPETHHI 00csr 1H(dopMmallii, ika Mae OyTH pO3KpUTa;

- MOBIOMJICHHSI MICTUTh BKa3iBKy B sikoMy BUTIsiAI KiieHT Gakae oTpumaTH IOBIIKY
banky - Ha mamepoBOMy HOCIi 4M B €JIIEKTpPOHHOMY BUTIIAAI. [Ipu mboMmy i NOBIIKHA Ha
nanepoBux Hocisx KopuctyBau 000B’s13K0BO BKa3ye aapecy BiaaineHHs banky, Ha skomy bank
Mae HajnaTu A0B1IKY KilleHTOB1, a /sl €NeKTPOHHOI JOBIAKU - aJpecy €JIEKTPOHHOI MOLITH
KnienTa (e-mail) ansa nagcunanus aosinku bankys;

- oTpuMaHHs bankowm oraru 3a HagaHHs 1oBiAKK KimieHToBi 3rigHo 3 Tapudamu.

bank He 3000B’s3aHuil HamaBatu iHpopMallito akmo KiieHT 3amoBnse noBinKy baHky B
Cucremi onnaitH-0ankinry «KPEJIOBAHK» 6e3 noTpuMmaHHs BKa3aHUX YMOB.

bank He Hece BiAMOBIAANBLHOCTI 32 PO3KPUTTS iHGOpMaIlii, BKa3aHoi B qoBiali banky Ta
HaJICIaHOl Ha aJpecy eJIeKTPOHHOI MOIITH, 110 BKa3zaB KimieHT 1y1s HajcuinanHs noBiaku banky,
y pa3i skmo KiieHToM BKa3aHO HENpaBWIbHY (HE CBOIO, 3 IMOMWJIKAMH TOIIO) ajpecy
eJIEeKTPOHHOI oty (e-mail).

VY pasi skmo npu 3amoiieHHI Kiientom noBiaku banky B Cuctemi oHJaiH-OaHKIHTY
«KPEJJOBAHK» Knientom He 3abe3nedeHo omiary bankosi 3rinHo 3 Tapudamu 3a HagaHHA
Takoi J0BiJIkH, TO baHk He 3000B’sA3aHUI HaJaBaTH BIAMOBIIHY MOBIAKY Ta HE 3000B’sI3aHUM,
SKIIO 1HIIIEe He TIepea0aueHo 3aKOHOJaBCTBOM, IMTMCHMOBO TPO 11€ MoBimoMiIsaTH KitieHTa.

®axt npueananns 1o [IpaBun Ta 3amoBinenHs Kiientom pgoinku banky B Cucremi
onnaitH-0ankinTy « KPEJIOBAHK» Ha ymoBax, BuzHaueHux 1uM m. 6.1.11.1 I'maBu 6 Pozmimy
I ITpaBuu cBiguuTh npo 3rony Kiienra Ha po3kpurts bankom Kiienty BianoBiaHoi iHpopmartii
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monao Kiienta Ta GaHKIBCHKUX IMOCTYT, K1 HagaHi/HagaroTbcs bankom KiieHTy, BKIO4a0un
1H(opMaIlito, Mo MiCTUTh OAHKIBCHKY TAEMHHUITIO.

®axtom npuenHanns 10 [Ipasun ta Bukopucranis Kiienrom Cucremu oHnaiiH-O0aHKIHTY
«KPEJIOBAHK» KnienT miarBep/uKye, mo yMOBH 11boro myHKTY 1. 6.1.11.1. I'maBu 6 Po3ainy
II TIpaBui € mucbMoOBHM 3anuToM/mo3BosioM Kiienta mpo poskputrts KiieHty, y mopsaky
nepenbaueHoMy MM TyHKTOM IlpaBwmi, iHdopmariii, mo MICTUTh OaHKIBCBKY Ta€MHHUIIIO,
BJIACHUKOM 5KOi € KitieHT.

CropoHamu noOroJpkeHo, 1o Oyab-ska AoBigka baHKy, sika BiAnpaBieHa Ha ajapecy
eNeKTpoHHOI momTy (e-mail), Bkazany anst HajacuianHs KiieHTOM, BBaXKA€ThCS OTPUMAHOIO
KitienToM 3 yacy 11 HaJaXxo/DKSHHS Ha ITI0 aJipecy eleKTpoHHo1 nomTH (e-mail). [Ipu npbomy He €
HEOOXITHUM HaJaHHS OTPUMYBaueM OyIb-IKOTO MOBIAOMIICHHS (IIATBEPIKEHHS TOIIO) PO ii
OTPUMAaHHS.

VY pasi sK1o y Bi3yalibHINA GopMi eIeKTpoHHOT J0oBiaku banky, mo Hagaetbes KiieHTOBI
(To6To dopmi TmpUAATHIN AJIS MPUUMAHHS 3MICTY €JIEKTPOHHOI JOBIIKH JIFOJAWHOIKO), HAsBHI
rpadiyHe BiATBOPEHHs KOMii MiAMUCY mocanoBoi ocoon banky Ta/abo neyatku banky, To Take
rpadgidyHe BIITBOPEHHS € BUKIIOYHO JOJATKOBOK iMeHTH(IKAIIHHOW O3HaKoKw baHKy, HE €
(dakcuMisie UM 1HIIUM aHAJIOTOM ITiIMUCY Ta/a00 MeYaTK! Ta HE MOKE BBKATHUCS ITiITUCOM YU
nevyatkoro banky Ha Enekrponnomy nokymenTi (moBiaui banky). Ilimmucom banky Ha
enekTpoHHii noinui € KpamigikoBanwmii EIl [Tigmucysaua banky.
6.1.12.ITix yac camopeectpauii Ta KoxkHOiT ABTeHTH(]ikanii B CucreMi OHIaiiH-OaHKIHTY
«KPEJJIOBAHK» Kunientr (KopuctyBad) BmacHUMH MdisiMH (KOHKJIIOJAEHTHO) JOJaTKOBO
niATBEepIKYye (akT cBOro o3HallomyeHHs 3 ymoBamu Iux [IpaBui, Bka3iBkamu banky Ta
iHIIMMHU, BHU3HaueHMMH baHkoMm, ymoBamMu KopucTyBaHHs CuHCTeMH OHJIAHH-OaHKIHTY
«KPEJJOBAHK», — nuisixoMm mpocTaBieHHs BIAMOBIIHOT BIAMITKM y Ha BIAMOBIAHIN CTOpIHII
Cucremu onnaita-6ankiary «KPEJIOBAHK».

6.1.13. [l HajeXHOro OTPUMaHHA MOCIYr 3a jgonomMoror CucremMu OHIalH-OAHKIHTY
«KPEJIOBAHK» KopuctyBau 3000B's3y€eThbcs:

- CBO€YACHO BCTAHOBIIIOBATH JIOCTYIIHI OHOBJICHHS OMNEPAIiifHOI CUCTEMH 1 JOAATKIB Ha
cBoeMy MOOUIBHOMY NPHUCTPOi , IO BUKOPUCTOBYETHCS ISl MinkiIodeHHss KopucryBada 1o
Cucremu onnaitH-6ankinry «KPEJIOBAHKY;

- BUKOPUCTOBYBaTH Ha M0O1IbHOMY NPUCTPOI, III0 BUKOPUCTOBYETHCS JUIS M1 IKITFOUEHHS
Knienta o Cucremu onnaiiH-6ankinry « KPEJIOBAHK» (B Tomy uucii a1 BCTaHOBJIEHHS Ta
BUKOPUCTaHHS MOO1IbHOTO 3acTocyHKy Cuctemu onnaifH-6ankinry «KPEJJOBAHKY) cydachHe
aHTUBIpYCHE TpOrpaMHe 3a0e3MeUYeHHs 1 CBOEYACHO BCTAHOBIIIOBATH Ha Takui MoOUTbHUIA
NPUCTPIl OHOBJIEHHS AaHTUBIPYCHUX 0a3;

- HE BCTAaHOBIIOBaTM Ha MOOUIBHOMY HPUCTPOi, IO BHUKOPUCTOBYETHCA IS
niaxmoueHHs KopuctyBaua 1o Cucremu onnaitn-6ankinry «KPEJJOBAHK» (B Tomy uucii amst
BCTAQHOBJICHHSI Ta BHUKOPHUCTAaHHS MOOUIBHOTO 3acTOCyHKY CHCTeMHM OHJaiiH-OaHKIHTY
«KPEJIOBAHK») HeminensiiiHi onepalliliHi CUCTEMH 4YM iHIIN TpOrpaMu (3aCTOCYHKH), IO
MOXYTb 3aBJaTH IIKOJAU TakoMy MoOOUIBHOMY TIPUCTPOIO;

- He nigkmodaruca 1o Cucremu vepe3 Wi-Fi Touku myOmiyHOro AOCTYIy, sIKI HE
BUMAararwTh 1IeHTU(IKALIT MpU MTIAKIIOYEHH] (BBEACHHS I MIIKIIOYECHHS TMEePCOHAIBHHUX
JIOTiHY Ta mapoJs);

- He 3anumartd cBii MOOUTBHUM NPHUCTPiM, 3 BUKOPHCTAHHIM SIKOTO 3IIHCHIOETHCS
otpumanHs Kiientom nocnyr banky, 0e3 Harmsy;

- JTOTPUMYBATHCS yCiX BUMOT, mo nependaueni [IpaBmiamu ta [TociOHMKOM 3 TTUTaHB
Oe3neku 3A1MCHEHHs OaHKIBCHKUX ((piHaHCOBUX/TUIaTiKHUX) y CHcTeMl OHIalH-OaHKIHTY
«KPEJIOBAHK» y T.4. 06po6aenns EP/] y Cuctemi onnaitn-6ankinry «KPEJJOBAHK».
6.1.14. ®axrom npueananus 10 [IpaBun KiieHT 6€33acTepekHO OTOIKYETHCS 3 TUM, 10 baHk
Mae MpaBo:

6.1.14.1.BukopucTOoBYBaTH  BIAMOBIAHI ~ MEXaHI3MH 1  TOPOUEAYPH  MOHITOPUHTY
¢dinancoBux/mnarixaux onepaniii Kimienta y Cucremi onnaiin-6ankinry «KPEJIOBAHK»
Ta/abo Tperix oci0 Ha kopucTh KilieHTa, Kl IPYHTYIOThCS Ha aHalli3l LUX omepamii 3
ypaxyBaHHSIM THX CKJIQJIOBHUX, 110 € TUMOBUMHU Juis1 KitieHTa, 32 yMOB HaJIe)KHOTO BUKOPUCTAHHS
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KrienTom Bpa3uBUX IUIATOKHUX JaHUX, Y T.4. BUKOPUCTOBYBATH NpoLeAypy ABTeHTHdIKaL] B
Cuctemi onnaiin-O0ankiary «KPEJIOBAHK», ska BkiItouae MexaHi3MH MOHITOPUHTY CIPOO
HECAHKI[IOHOBAHUX a00 IIaXpaChbKUX il 3 BHUKOPUCTAHHSIM BPA3UBUX IUIATDKHUX JAHUX
Kmienra. Jlani 3axomu 3ailicHIOIOTBCS bankom miis  imeHTu(ikamii HeaKIenTOBaHUX,
MOMWJIKOBHUX Ta HEHAJIEKHHUX (piHAHCOBHUX/TNIATDKHUX omnepaniil y CucreMi oHaitH-OaHKIHTY
«KPEJIOBAHK», BusiBleHHS HECaHKIIIOHOBaHMX a00 Imaxpadchbkux nid y CucreMi OHIIAMH-
6ankiary «KPEJIOBAHK» Tta BXuTTS 3axomiB i 3amoOiraHHs ab0 NpPUIIMHEHHS TaKUX
oTieparii/mii;

6.1.14.2.BUKOHYBaTH TEpiOAMYHI THEpeBipKM BUKOHAHHSA KIli€HTOM BHUMOT, BCTaHOBJICHUX
3akoHomaBcTBOM, IIpaBunamu ta [TociOHMKOM, moa0 3axucty iHopmartii y Cucremi oHIaiH-
6ankiary «KPEJIOBAHK» ta 30epiranas 3aco0iB 3axucty CucremMu OHIIAH-OaHKIHTY
«KPEJIOBAHK)»;

6.1.14.3. mpUNUHUTH, THMYACOBO a00 MOBHICTIO, NocTyn KiienTa 1o Cucremu oHnaitH-0aHKIHTY
«KPEJIOBAHK» (npunuauTi HaganHs nociyr y Cuctemi onnaitn-0ankiary « KPEJJOBAHK»
y T.4. IOJ0 3/1CHEeHHs ()iHAHCOBUX/IIATIKHUX OIEpaliil y BUMaIKax:

- BUHUKHCHHS aBapiMHMUX CHUTYalliil/TeXHIYHUX 300iB, iHOOpPMAIIHHUX YU IHIIUX 3arpo3 s
¢ynkuionyBanus Cucremu onnaifH-Oankinry «KPEJIOBAHK» aGo y pa3i 3ailicHEHHS
npodiTaKTUYHUX/PEMOHTHUX POOIT, MpU 1bOMYy, baHk, y pa3i HasgBHOCTI BiJIMOBIIHOI
MOYJIMBOCTI Ta y noctynHuii bankoBi cmoci6, moBigomisie KiieHTa Mpo NMPUYMHU TaKOTO
IPUITMHEHHS Ta/a00 OpIEHTOBHUM yac BITHOBJIEHHs OBHOTO foctyny Kiienta no Cucremuy;

- BUSIBJIGHHS y Pe3yJIbTaTi MOHITOPHHTY (piHAaHCOBHX/TUIATLKHUX onepaniil y CucreMi oHaiiH-
6ankinry «KPEJIOBAHK» Tta/a6o orpumanoi iHdopmaiii Bij I1HIIMX HaJaBadiB IUIATIKHUX
MOCTYT IIOJ0 HEAKIENTOBAHUX, IMOMMJIKOBHX Ta HEHAICKHUX  (PIHAHCOBHX/TUIATIKHUX
onepaniit Kimienta y Cucrtemi, BUSIBICHHS] HECAHKI[IOHOBaHUX a00 mmaxpaiicbkux nii Kiienra y
Cucremi onnaitn-6ankinry «KPEJJOBAHK» ta/a6o Tpetix oci6 Ha kopucts Kitienra;

- MIJIO3PH 111010 HECAHKII0HOBAHOTO noctyny 10 Cucremu onnaiH-0ankiHry « KPEJJOBAHK»
Ta/abo0 'y BUNAAKYy Koimu baHKy cCTamo BIiJOMO TPO MOXKIUBICTE KOMIIPOMETAIil
AptenTudikaniinux naaux Kiienra;

- HEYCIIIIHOTO BUKOpHCTaHH: cripod Bxomy no Cucremu onnaitH-6ankinry «KPEJIOBAHK)» B
KIJBbKOCTI Bu3HaueHil [1ociOHMKOM;

- HeBUKOHaHHA KilieHTOM BHMOr m0A0 3axucTy iH(opmamii y CucrteMi OHJIalH-OaHKIHTY
«KPEJIOBAHK», 36epiranns 3aco6iB 3axucty Cuctemu onnaiH-6ankiHry «KPEJIOBAHKY,
BUMoOT 100 Oe3neku Cucremu Ta iHQopMmaliiiHoi Oe3neku, BcraHoBieHUX IlpaBuiamu Ta
ITociOHMKOM;

- HagaHHs Kiientom banky Oynb-gKoi HeA0CTOBIpHOI 1HGOpMaIlii;

- Brpatu KiieHToM MOOIIBHOIO NPUCTPOI0, Ha SKOMY OYB BCTaHOBJIEHHMH MOOUTBHMIA
3actocyHok Cuctemu y T.4. Brparu ®DinancoBoro Homepa TtenedoHy Ta/abo OJOKyBaHHS
®diHaHCOBOTrO HOMEpa TeNIe(oHy;

- BTpyuaHHs y po6oty Cuctemu onnaitH-6ankinry «KPEJJOBAHK» Kiienra abo Tpetix ocib;

- 3a OGaxaHHaM KitieHTa - Ha mizacTaBi nucbMoBoro 3BepHeHHs KiieHTa, 3BepHeHHs KitieHTa
yepe3 KonTakrt-tieHTp abo, Ko 1e nepeadayeHo GyHKIIIOHATBHUMHI MOXKIIUBOCTAMH CHCTEMHU
ounaitH-6ankinry «KPEJIOBAHK» — Bumnennsm Kiientom BignoBimnux nid y Cucremi
onnaiH-6ankinry «KPEJIOBAHK» 3 MeTow J100poBUIbHOrO OsiokyBaHHS KitieHToM
MOYJIMBOCTI HOTro nmojaneiioro poctymy ao Cucremu onnaitH-0ankinry « KPEJJOBAHKY;

- B IHIIWX BHITAJKaX, Mepen0adyeHnx 3aKOHOAaBCTBOM Ta MU [IpaBumamu.

6.1.15. YnoBHOBa)keHUMI MpencTaBHUK baHky Mae mpaBo 3AiHCHIOBATH Tele()OHHUN J3BIHOK
Kiienty 3 mertoro iHbOpMyBaHHS Ta/ab0 MIATBEPIKEHHS Y4YacTi OCTAHHBOTO B 3I1HCHEHHI
¢inancoBoi/mnari>kHoi omnepauii B Cucremi onnaiiH-O6ankinry «KPEJIOBAHK» mo skiif
BUHUKJIA TIiJj03pa IMOMO 3IIMCHEHHS HEaKIEeNTOBAaHUX, ITOMWJIKOBAX Ta HEHAJICKHUX
0aHKIBCbKMX ((piHaHCOBHX/TUIAaTiXHUX) omnepauid Kiienta y Cucremi oHiaifH-OaHKIHTY
«KPEJIOBAHK», HecankiioHoBaHux abo maxpaiicbkux aii Kiienra y Cucremi oHjaiH-
6ankinry «KPEJIOBAHK» Ta/abo Tpetix oci6 Ha kopucts Kiienra. IIpu 3ailicHeHHI Takoro
JI3BIHKA YIIOBHOBAaXCHUM MpeJCcTaBHUKOM banky mpoBoauThest ABTreHTHdiKawis Kiienra abo
npononyethest KitieHToBi 3BepHyTHCS B KOHTAaKT-1IeHTD.
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VY Bunaaky miarBepmxkeHHs KiieHTOM ywacTi B NpoBeIeHHI (PiHAHCOBOI/TUIATINHOT
orepairii, Taka orepariist npuiMaeTbcss baHkoM 0 BUKOHAHHS.

VY Bunanky 3anepedeHHs KimieHToM ydacTi B mpoBeieHHI (piHaHCOBOT/TUIATKHOT onepartii
y CucreMi 1o sKiii BHHHUKIA MiA03pa MO0 3AIMCHEHHS HEAKIENITOBAHUX, IMMOMUJIKOBHX Ta
HEHaNeXKHUX (piHaHcoBuMX/mnaTbkHUX onepamii Kiienra y Cucremi onnaitH-OaHKIHTY
«KPEJIOBAHK», nHecankmionoBanux abo maxpaicbkux nid Koienta y Cucrtemi oHiaitH-
6ankiary «KPEJIOBAHK» Tta/abo Tpetix oci6 Ha kopucth Kiienta, baHk Bigxuisie Taky
omepalio Ta NpUnuHSAE TMOBHICTIO noctyn Kiienra mo CucreMu — OHJIAMH-OAHKIHTY
«KPEJIOBAHK» 1m0 MomeHTy 3’scyBaHHS ycix o0cTaBuH (HOpMyBaHHs JaHO1
¢dinancoBoi/mati>kHoi onepartii. Jns BigHOBICHHS moctymy a0 CHCTeMH OHIaH-OaHKIHTY
«KPEJJIOBAHK» Knienty HeoOxinHO 3BepHyTHCS y KOHTaKT-1IEHTD.
6.1.16. IIpaBoBimHOCHHU 110110 HocTymy 10 Cucremu onnaiiH-0ankiHTy « KPEJIOBAHK)» Ta
HasaHHs nocayr y Cucremi onnaiin-6ankinry « KPEJAOBAHKY npunuHsioTs CBOIO [0 Y TAKUX
BUIIA/IKAX:
- Y 3B’A3KY 13 IPUIIMHEHHAM JUIOBUX BIJHOCHH Yy T.4. IPUIMHEHHAM 00CIyroByBaHHs baHKkoM
Bcix PaxynkiB Kiienra;
- y 3B’I3Ky 13 TpUINHMHEHHSAM ekciutyatarii  bankom CucremMu OHIaH-OaHKIHTY
«KPEJJOBAHK» (3a BrmacHoro iHinmiatuBoro baHky) — 3a ymMoBH po3MimieHHS Ha [HTEepHET-
cTopinka baHky mMOBiZOMIIEHHS TPO NMPUNUHEHHsS ekciutyaranii CucreMu OHJaiH-OaHKIHTY
«KPEJIOBAHK» nHe mi3ninie Hix 3a 10 (mecsiTh) KaleHIapHUX JHIB 0 MOMEHTY (DaKTUIHOTO
NPUIIMHEHHS eKciutyartauii Cucremu;
-y 3B’I3Ky 13 IpUIOMHEHHAM ekciutyatauii bankom Cucremu oHaiH-OaHKIHTY
«KPEJJOBAHK» (y 3B’s3Ky 13 BUMOraMu 3aKOHOJABCTBA) — 3 MOMEHTY HaOpaHHS YMHHOCTI
BIAITOBIAHUX BUMOT 3aKOHOIABCTBA;
- B IHmMMX BHMagKax, nepeabaueHux uumu IlpaBunamu, [loroBopom mociyr Ta/abo
3aKOHOIaBCTBOM.

bank Mae mpaBO TUMYAacOBO MNPHUIMHUTH MOBHICTIO abo yacTkoBO noctymn Kirienrta
(KopucryBaua no Cucremu onnaiiH-O0ankinry «KPEJIOBAHK» y BumagkaXx BHHUKHEHHS
aBapiiHUX CUTYalii/TeXHIYHUX 3001B, IHPOPMAIHHUX YU IHIIKUX 3arpo3 It (PYHKIIOHYBaHHS
Cucremn OHJIAMH-OaHKIHTY «KPEJOBAHK» abo y pasi 3M1iHCHEHHS
npodiIaKTHYHUX/PEMOHTHUX poOIT. baHk, y pa3i HasgBHOCTI BIANOBIJHOI MOJIMBOCTI,
nosiomisie KopucryBaua npo NpUYMHM Takoro HpPUIIMHEHHS Ta/ab0 OpIEHTOBHUM uyac
BIJTHOBJIEHHS MMOBHOTO Jtoctyny Kopuctysaua 1o Cucremu onnaiiH-6ankinry « KPEJJOBAHK).
Y BumasKy NpUNUHEHHS MpaBOBIAHOCMH MK bankom Ta KiieHToM (3akpuTTsi BCixX
PaxynkiB/equnoro Paxynky Kiienta B banky) KiieHT BTpauae mpaBo Ha BHMKOPHCTaHHS
Cucremu onnaitH-6ankinry «KPEJIOBAHK», BianoBigHo bank mae npaBo 6e3 nonepekeHHs
npunuHUTU HajaHHs Kiientosi noctyny g0 Cucremu onnaiiH-6ankinry «KPEJJOBAHK».
6.1.17.V pa3i Brpatu MOOUIBHOrO TenedoHy abo IHIIOrO NPHUCTPOIO, Ha SKOMYy OyB
BCTAHOBJIEHUH MOOITBHMI 3acTOCYHOK, KitieHT 3000B’s3anuil HeraitHo 3minuTu I1IH-kox no
Cucremu onnaiiH-6ankinry «KPEJIOBAHK» / [locunenuii naposis Ta noBiioMuTH bank mpo
HeoOXiHicTh O10kyBaHHs Kiienty goctyny no Cucremu onnaiin-6ankinry «K KPEJJOBAHK» (a
y pa3l HasBHOCTI BIANOBIJHOI MOXJIMBOCTI — CaMOCTIIHO 3a0iokyBatu noctyn ao Cuctemu
onnaitH-6ankinry «KPEJJOBAHK»). V pa3i He3aMinu abo HecBoewyacHoi 3Mminu [1IH-kony no
Cuctemu onnaii-0ankiary «KPEJIOBAHK» / Ilocunenoro mapomto Kiientom Ta/abo
HETOBIJJOMJIEHHSI (HECBOEYACHOTO TMOBIJOMJIECHHs) baHKy (a y pa3i HasBHOCTI BiANOBIAHOT
MOXJIMBOCTI — He3miiicHeHHs KimieHToM camocTiitHoro OnokyBaHHs goctymy a0 Cucremu
onnaitH-6ankinry «KPEJJOBAHKY), y 3a3Hauenux y oMy myHkTi [IpaBun Bunankax, bank He
Hece BIJIMOBIIaTLHOCTI 3a Oy1b-K1 30UTKH, 3aBaaH1 KitieHTy TpetiMu ocobamu.
6.1.18. 3a HasgBHOCTI B KilieHTa MOIJIMBOCTI CAaMOCTIHHOT0 po3/ipyKyBaHHs 3 CUCTeMU OHJIaiH-
6ankinry «KPEJIOBAHK)> Ha nanepoBuxX HOCISIX MIATHKHUX IHCTPYKIIiHM a00 1HIINX TOKYMEHTIB
(Bunucoxk Ta inmie) 3 rpadidyHUM BIITBOPEHHSAM €JIEKTPOHHHUX KOMIH MIMUCY 10Ca0BOi 0co0u
banky, mrammy/mrammniB banky, Taki po3/pyKoBaHl JOKYMEHTH MOKYTh BUKOPHUCTOBYBATHUCS
Knienrom numie ans #oro BHYTpIIIHIX MOTpeO 1 HE MOXYTh OyTu BHKopHcTaHi KiieHToM y
BIJIHOCHMHAX 3 TPETIMHU 0COOaMHU B SIKOCTI MIATBEPDKCHHS 3/IMCHEHHS OAHKIBCHKUX OTIEPAIIiid.
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['padiune BiATBOPEHHS €JIEKTPOHHUX KON MIAMUCY MOCaioBOi ocoou baHKy, mTaMiry/mramiiis
banky Ha 3a3HaueHUX JOKYMEHTaxX € BUKJIIOYHO J0JIATKOBOKO 1ICHTU(]IKAMIINHOI O03HAKOIO
banky (Hamami - monmaTkoBi igeHTH(dikamiiHi naHi). baHk He Hece BIAMOBINATBLHOCTI 3a
Bukopuctanus Kiientom posapykoBanmx 3 Cucremu onnaitH-O0ankinry «KPEJIOBAHK»
JOKYMEHTIB, SIKi MICTSITh JOAATKOBI iICHTU(IKAIiIHI JaHi y BIIHOCHHAX 3 TPETIMH 0COOaMHU.
6.1.19.IIpu pobGori 3 Cucremoro onnaitH-6ankinry «KPEJIOBAHK» Kiient wmae
JOTPUMYBATUCH 3aX0MiB iH(opMaIiiiHOi Oe3mekH, sSKi 3a3Ha4YeHi B MyHKTi 6.4. I'maBu 6 Pozainy
IT tux ITpaBui;

6.1.20. YmoBu wiei ['maBu [IpaBun He MOMIMPIOIOTHCS Ha MpaBOBiAHOCHMHU MK KiieHTOM Ta
bankowm mono0 Bukopuctands Cucremu (iFOBS).

6.1.21. VY Bcix nuTaHHIX, M0 HE BperyaboBaHi uM 11. 6.1. ['maBu 6 Po3ainy Il I[TpaBun, Ctoponu
KepyroThes iHIMMH ymoBamu [Ipasui, [TociOHMKOM, 3aKOHOTaBCTBOM Ta BKa3iBKaMu baHKy.

6.2. HAJAHHSA TOCJIYT 3 BUKOPUCTAHHAM CUCTEMMH (iFOBS).

6.2.1. HAJJAHHJ JOCTYIIY JO CUCTEMMU (iFOBS)
6.2.1.1. Kiient, y mopsiuky, nepenbadenomy [lpaBmiamu, 3a ymMoBu ykianaeHHs CTopoHaMu
JoroBopy 6ankiBcbkoro paxyHky (3asBu-Llorosopy (Jomatox Nel.2. no IIpaBun) nis Kiienra-
@®OITI abo [loroBopy mpo aucTaniiiHe 0aHKIBChKE 0OCITYTOBYBaHHS 3 BUKOPUCTAHHSAM CHCTEMH
mucTaniiiiHoro oocmyroByBanHs «Kumient-lurepuer-bank («iFOBS»)» ([Jomatox Ne6.10. mo
[TpaBwin), a Takox mignucanas Ctoponamu 3asBu 4u 3asB Kimieata-tOO 3rigHo 3 CtannapTHUMHA
dbopmamu gokyMmeHTiB (110 € JJomatkamu Ne 6.1., 6.2. Ta/a6o 6.3. go [Ipasun) abo ans Knienra-
®OII - Jonmarky no 3asBu-JloroBopy mis Kimienra-®OII (Jomatok Nel.2.1. mo IlpaBmin), mo
nepeadayvae HagaHHA AocTyny A0 Cucremu, abo, y BUMAIKy 3MiH J0 MpaB JocTymy 1o Cucremu
- 3as1BU un 3as1B Kimienta-®OI1 3rigao 3 CtanmaptHuMu popmMaMu 1oKyMeHTiB (1o € JJomaTkamu
Ne 6.1., 6.2. ta/abo 6.3. no IIpaBui), Mae MOXIHUBICTb OTpUMaTH JocTyn g0 Cucremu Ta
obciyroByBarucs 3a nonoMoror Cucremu. Jloctym 1o CUCTEMH HAIA€THCS JJIST MOKIUBOCTI
orpumanHsi KiieHTOM mociyr 31 3/iMCHEHHS TUCTAHIIMHUX Oe3roTiBKOBUX pPO3pPaxXyHKIB 3a
Paxynkamu Kiienra Ha mijictaBi EnexkTpoHHHX po3paxyHKOBHUX JOKyMeHTIB KiieHTa, mociyr 3
PO3MIIIIEHHS Ta 00CIyrOBYBaHHS OAHKIBCBKMX BKJIAJIB Ha MiJACTaBl ENEKTpOHHUX JTOKYMEHTIB
KnienTa, a takox oOminy iHmuMu EJI Ta iHQopMmaliiero B enekTpoHHIN ¢opMi, depe3 oOpaHi
Knientom kananu 3B 53Ky, 3 THX, sIKi BU3HaveH1 [IpaBunamu.
6.2.1.2. Hanmanus Knienty noctymy no Cucremu 3/1IHCHIOETHCS MUISIXOM HAJIaHHS MOXKJIMBOCTI
noctyny a0 Cucremu BuszHaueHux Kmientom KopucrtyBauiB y 3asBi um 3asBax Kmienta-FOO
3rigHo 3 CrannaptHuMu popmaMu JOoKyMeHTIB (1o € lomatkamu Ne 6.1., 6.2. Ta/abo 6.3. no
[Tpasuin) a6o mia Knienta-®OII — y logarky ao 3assu-orosopy ans Kiieara-OOIT (JonaTok
Nel.2.1. mo Ilpasuin, Jonatkamu Ne6.2. ta/abo Ne6.3. no [1paswun).
6.2.1.3. Tlocmyru 3i 31iHCHEHHS AMCTaHLIMHUX OE3TrOTIBKOBUX pO3paxyHKIiB 3a PaxyHkamu
Knienta 3 BukopucranHsiM CHUCTEMM NOJATalOTh B 3a0€3MEYEHHI MOMKJIMBOCTI CTBOPEHHS 3
BukopuctanHaM Cuctemu Tta mnepecunanHs Kiientom B bank uepe3 Mmepexy IHTepHer
EnekTpoHHHMX po3paxyHKOBHUX JOKYMEHTIB 3 MeTOI0 3/ilicHeHHs: bankom 3rignHo 3 IIpaBunamu
ta JloroBopoM O0aHKIBCHBKOTO paxyHKy O€3roTiBKOBUX poO3paxyHKiB 1o PaxyHkax
(mMcTaHIIHUH, BIJTAICHUA TOCTYII).

[Tocayru 3 po3MmimieHHs Ta OOCIYroBYBaHHsS OaHKIBCHKMX BKJIAJiB 3 BUKOPHUCTaHHSAM
CucreMu nossiraloTh B 3a0€3ME€YeHHI MOKJIMBOCTI CTBOPEHHS 3 BUKOpUcTaHHSAM CHCTeMHU Ta
nepecunands Kiientom B bank uepe3 mepexy IHTepHeT EnekTpoHHUX JTOKYMEHTIB 3 METOIO
po3MilIeHHs 0aHKIBCHbKUX BKJIa/lIB Ha BIAMOBIAHUX PaxyHkax Ta 06cinyroByBaHHs 0aHKIBCBKUX
BKJIa/1iB B bauky, 3rigHo 3 ymoBamu I[IpaBui.

Cucrema Moke Tak0X BUKOpHUCTOBYBaTHcCs s oOMiHy iHmmMu EJl, nmepenGauenumu
[IpaBunamMun abo momepeaHbO OKpemo mnoromxkeHumMu CtopoHamu Ta/abo It OOMiHY
iH(dopmarti€ero 3 forpumanHsaM [Ipasui.
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Kunient, npu Bukopucranti Cuctemu, 1yt nignucanus EJl BUKopucToBye Y 1ocKOHaICHUH
EIl nmns Cucremu. KsamidikoBanmii EIl Ta VYgockonamenmit EIl 3 kBamidikoBaHuM
cepTU(iKaTOM MOXYTh 3aCTOCOBYBATHUCS y BUTIA/IKaX, 110 nepeadaueHi [IpaBunamu.

3actocyBanns 31 croponn Kmienta KpamigikoBanoro EIl ta VYmockonanenoro EIT 3
KBaJTipikoBaHUM cepTH]ikaToM rpu BukopuctanHi Cucremu moxiuBe nume KopucryBauamu
Kitienra, siki orpumanu Y nockonaneni EIT st Cucremu.

Bynb-sxi EJl, crBopeni, mimnucani Ta/abo Hamiciani bankoBi Kiientom 3acobamu
Cucremu, SKIIo 1ie He niepeadadeHo [IpaBunamu abo monepenaHbo He nmoropkeHo CTopoHaMmuy,
Bank He 3000B’s13aHUI pO3TisIaTH, BUKOHYBATH a00 pearyBaTH Ha HUX 1HIIUM YHHOM.
6.2.1.3.1. KiieHT B Mexax, siKi JOIMyCcKaroTh (YHKIIIOHATBEHI MOKINBOCTI CHCTEMH, MOXKE
BUKOpUCcTOBYBaTH CHCTeMy JJIsl CTBOpEHHS, 3 mignucanusam Y nockoHaneHum EIT st Cucremu
Ta HaJCWIaHHAM BaHKOBI (CTBOpEHHs 3 MiAMUCAHHSAM 1 3 HAJCUJIAHHAM B CYKYITHOCTI, a HE
okpemo) HactynHux E/JI:

a) Jomatox no JoroBopy OankiBchkoro paxyHky (mms Kiienti-FOO) (Homatox
Nel.1 no [IpaBun);

06) Homarok no 3asBu-loroBopy (mis KiientiB-®OII) (Hdomarox Nel.2.1 mo
[TpaBun);

B)  3asBa mpo 3miny Tapuduoro nakery (Jomatok Nel.3 no IpaBun);

r) 3asgBa Ha HAJaHHA JIOCTYNy / BHECEHHS 3MiH JI0 MpaB JOCTYNYy JOAATKOBUM
KopucryBauam Kiienra no Cucremu «Kmient-inrepaer-bank» (JJomatok Ne6.2 no Ilpasuin);

I)  3asBa Ha HaJlaHHA JIOCTYIly / BHECEHHS 3MiH /0 mpaB poctyny KiienTty Ta ioro
KopucryBauam 1o Cucremu «Kiient-inrepaer-bank» [leperisiy (11010 BU3HAYCHUX PaXyHKiB)
(domatok Ne6.3 no Ilpasun);

) 3asBa Ha HAJaHHA JOCTYITy/BHECEHHS 3MiH JI0 NpaB JOCTYIy IO TIOCIyTH
1iFOBS.SMS ([Jonatox Ne6.4 no ITpasun);

e) 3asBa Ha OnokyBaHHA Ta/abo BunaneHHs Kopucrysaua (-iB) Knienta B Cucremi
«Kiient-intepuer-bank» Ilepermsan (Jonarok 6.6 no [1pasuin);

€) Ilepenik Posnopsinnukis Paxynkowm;

XK)  3asBa mpo 3aKpUTTSA NOTOYHOTO paxyHKY (Hdomatok Nel.5 no [Tpasun).

Ilepeniueni Bumie B MILON. «B» - «e» 1poro m. 6.2.1.3.1 IIpasun EJl, siki cTBOpeHi
Knientom, migmucadi YagockonainenuM EIIl mms Cucremu ta Hamicnani Kimientom bankosi
3acobamu CHCTEMH, MOKYTh YKJIaJaTUCH:

- nwisixoM ooMiHny CtopoHamu iX eneKTpoHHMMHU npuMipHukamu 3 EIT CtopoHu, sika
Ha/icuiae NpuMipHUK iHmi# CTopoHi, abo

- mursxoM Hajcuinandsa Kimenrom bankosi EJI, 3 nakmaneaum Y nockonanenum EIT mist
Cucremu Ilignucanrta/llinnucanTiBe (mo € mnomanHsMm Kiientom baHkoBi mpomno3uirii
BCTAaHOBJIEHHSI a00 3MIHM JIOTOBIPHUX YMOB HaJaHHS BIAMOBIJHHUX IOCIYT) Ta MOTOKEHHIM
bankom mnponosutiit Kmienra, Buknaaenoi B EJI, nuisxom (akTHuHOTO BUKOHAHHS (3MiHA
Tapudnoro nakery, 3mina KopucryBauiB Cuctemu tomo) bankom nponosumiii Knienra. I1po
¢dakxTrune npuitHATT bankom npomnosuiii Knienra, Bkazanux B Hagicnanomy HuM EJI, Kiient
noBIIOMIISIEThCST 3acobamu Cuctemu, a came — Hafgicnanuii Kimientom EJ[ nHaOyBae cratycy
«Bukonanuit» abo «1».

Hancunanus Kiientosi mignucanux bankom EIl mpumipnukis EJl, 3rigHo 3 num
n.6.2.1.3.1 IlpaBun, 3aiiicHIOEThCS HA HasiBHY B baHky anpecy enekTpoHHOi momrtu (e-mail)
KnienTa abo 3aco6amu Cucremu.

Sxmo Ilepenik PosnopsianukiB Paxynkom nopaHo Kiientom 3acobamu Cucremu sik
EnexktpoHHMiI TOKyMeHT, TO ocoOu, BKazaHi B TakoMy llepeniky Posnopsanukis PaxyHkom
MOXYTh posmnopspkatiuca Paxynkom mnume depe3 Cucremy (y TakoMy BHUIAJIKY Hareposi
iatikHil 1HCTpyKuii Kimienra 3a num Paxynkom bank He BUKOHYeE). ¥V BUManky, skmo Kiient
Oaxkae posmopspKaTHCd PaXyHKOM IIISIXOM MOJAHHS MANepoBHX IJIATDKHUX 1HCTPYKLIH,
Kiient mae mogatu bankosi HoBwii [lepenik po3nopsiaaukiB PaxyHky y manepoBiit ¢popmi.
6.2.1.4. YMoBu m.m. 6.2-6.4 I'maBu 6 Posnimy II nux IlpaBun (y BiAMOBIAHINA 4YacTUHI) €
JIOTOBIpHUMH YMOBaMH 10A0 BHUKOpUcTaHHs CtopoHamMu EJEKTpoHHMX MANHUCIB -
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VYnockonanenux EIl mist Cuctemu, a TakoX JOTOBIPHUMH yMOBaMH BU3HAHHS €JIEKTPOHHHX
mpaBOYMHIB 3 BUKOpUCTaHHSIM Y pockoHaneHux EIT ams Cucremu mik Kiientom ta bankom
(Hdorosopom mpo EIT). Jorosip mpo EIT € JloroBopom mpo npuennanus (ct. 634 IusinbHOTO
KOJIEKCY YKpaiHmu).
6.2.1.5. [ii B Cucremi 3aiiicHrorotsest Kimienrom (KopuctyBauamu) npu ymoBi ABTOpH3aIlii B
Cuctewmi aiit KopucryBaua.

Honatkosi mociyru (Dikcosanoi [P-aapecu, iFOBS.OCI, eSalary, iH1111) HaaOTHCS JTAIIIE
B pa3i Bubopy ix Kitientom y BianmoBiaHiN 3as18i, moromkeHin Ctoponamu 3rimHo CTaHIapTHUX
dopm nokymenTiB ([Jomatku Ne 6.1., 6.2. Ta/ab6o Ne 6.3. no [IpaBun).
6.2.1.6. Bimmanenuii noctyn KopucryBauam KiieHta no0 PaxyHkiB, HamaeTbcs Ha MiACTaBi
JaHuX Ta Ha oOpanmx KiieHTOM yMmoOBax, IO 3a3HaueHi y BIAMOBiIHIN 3asBi/3asBax KiieHTa,
noropkeHux Ctoponamu, 3rijgHo 3 CtangaptHumu popmamu nokyMeHTiB (Jomatku Ne 6.1., 6.2.
ta/abo Ne 6.3. o IpaBmn).
6.2.1.7. Cnoci6 Aptopuzamii B Cucremi npu BuUKOpucTaHHI CucCTeMH g omneparlii 3
Paxynkamu abo mns BumHeHHs iHmUWX Aiii B Cuctemi — OIHOCKIAIOBa aBTOpU3AIS YU
JIBockianoBa aBropu3ailisi oOupaerbcs KiieHToM B 3asBi/3asiBax, nmorokeHux CTropoHamw,
3rigHo 3 Crangaptaumu popmamu qokyMeHTiB (Joxatku Ne 6.1., 6.2., 6.3. no [Ipasun).
6.2.1.8. Sxmo inme He oOymoBneHo B 3aaBax Kiienta, noromxkenux Croponamu (dogatku Ne
6.1.,6.2., 6.3. no IlpaBui), To Knienty Hagaetscst noctym uepe3 Cucremy 10 Beix PaxyHKiB, siki
BIIKpUTI Ta OyJyTh BIIKPUTI B MailOyTHHOMY, B TOMY 4HCIi 0 PaxyHKiB HOTO BiIOKpEeMIICHUX
CTPYKTYPHHX ITiIpO3/ILITiB.
6.2.1.9. JIna noctyny no CucreMH BHKOPHCTOBYIOTHCS KaHAIU 3B 513Ky MEpEXI 3arajlbHOro
JoCTyIy IHTEpHET, SIKIIO 1HIII KaHa 3B’ 3Ky He 00ymMoBieHi CTOpoHaMK; pa3oM 3 TUM, TOCTYTI
no 1FOBS.SMSConfirmation Moke TakoX 3IIHCHIOBATHUCA Yepe3 Mepexi Omeparopis
MOOITEHOTO 3B’SI3KY.
6.2.1.10. ITpotsarom 10 (mecsitu) poboumx mHIB Bia matu moropkeHHs KiieHtom Ta bankowm
BIJIOBITHOI 3asiBW/3as1B 3riHO 3 CraHmapTHUMU (OpMaMu JOKYMEHTIB Ta HaOyTTs YMHHOCTI
ykaaaenoro Croponamu JloroBopy OankiBcbkoro paxyHky ([omatox Nel. mo IlpaBui) abo
JoroBopy mpo paucraHiiiiHe OaHKIBCbKE OOCITYrOBYBaHHS 3 BHKOPHCTAHHSIM CHCTEMH
mucTaniiiiHoro oocnyroByBanHs «Kmient-larepuer-bank («iFOBS»)» (Jomatox Ne6.10. mo
[IpaBun), a Takox, 3a moTpeOu, HamanHs Kiientom bankoBi iHImMX g0KymeHTIB, KiieHTy
(sizmoBigHuM KopuctyBayam) HamaroThes mepBUHHI cepTudikatu Y nockonaneHoro EIT pus
Cucremu (Hagani — [lepBuHHI cepTudikaTi) Ta Mapoii 10 HUX, a Takox Jlorinu Ta mapomi s
pobotu i3 Cucremoro.
6.2.1.11. Ilepenaua imeHi Kopucrysaua (Jlorina) Ta maposiB BiiOyBa€eThCS IUISIXOM HaJICUTTAHHS
CMC-noBiIoMIIEHbs Ha BKa3aHHH B 3asBi/3agBax KiieHTa, moromkeHii/moromkeHnx baHkom
(Jomatku Ne 6.1., 6.2., 6.3. mo IlpaBun) abo y BiamoimHomy [lonmatky no 3asiBu-JoroBopy
(Jomatok Nel.2.1 no IIpaBun), ykiaaneHomy 3 Kinientom-@OII, - HOMep MOOLIBHOTO TenePoHy
KopucrtyBaua, a IlepBunHux ceprudikatiB — e-mail nmosijomyieHHsM Ha BKazaHy KilieHTOM B
3asBi/3asBax (Jomatku Ne 6.1., 6.2., 6.3. no IlpaBun) abo y BiamosinHomy Jlomatky mo 3asiBu-
Horosopy (Homatox Nel.2.1 mo IlpaBun), ykinagenomy 3 Kiientom-®OIl, - nepcoHambHy
ckpunbky Kopuctyaua.
6.2.1.12. Knient Bnpasi iHctamoBaTh WIN32 Ha PobOoue Micue Ta BHKOPUCTOBYBATH
OPUMIPHUKH 1bOro Monyis CucTeMH BIAMOBIAHO 10 JokyMeHTauii 1o Cucremu micis
oTpuMaHHs BiANOBIAHUX [lepBUHHMX cepTHdIKaTIB Ta MapoJiB A0 HUX, a TakoX JIOTiHIB Ta
napoiiB s pobotn i3 Cuctemoro abo mpaioBatu 3 Cucremoro yepe3 WEB Bepcito 6e3
BcraHoBiieHHs WIN32 nHa PobGouomy wicmi. BceranoBnenns Ha PoGoue wmiciie WIN32
3nificHIoeTbest KimienToM camocTiiino 3 InTepHeT-cropinku banky (3a nonmomororo WEB Bepcii).

Jns sukopucranus 1IFOBS.OCI Kiienty HeoOX11HO 3aBaHTaXUTH 1HCTANSALINHUN (aiin
iFOBS.OCI Ha cBoe Po6oue micte 3 [HTepHeT-cTopinku baHky.
6.2.1.13. Ocobucti poboui kmroui (Ymockonanenux EIl mgms Cuctemu) mMaroTh BHU3HAUYCHHNA
CTpok (TepMiH) aii. BpaxoByrouu 1e, y pasi norpedu B Kiienrta y nmogaipiioMmy BUKOPUCTaHHI
OcoOuctux pobounx kiodiB uMu KopuctyBauamu micisi 3aKiHYEHHS CTPOKiB (TEpMiHIB) iX Aii,
BianoBigHi KopucryBaui marots BuacHo IleperenepoByBaru Ocobucti podoui kiaroui. Cucrema
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KOHTPOJIIOE 3aKiHUEHHS TepMiHy (CTpoKy) aii Ocobuctux podounx kimodiB Y qockoHaneHux EIT
st Cucremu, iHbopmyroun KopucryBaua mpotsarom 14 (4OTHpHAAIATH) OCTaHHIX JTHIB 10 JHS
ruianoBoi leperenepartii Ocobuctx po6ounx KIIFOYiB.

VYV pasi HeBukonanHs Ileperenepartii OcoOuctux poboumx kmouiB KopucryBauem
OPOTSTOM BHIIE3TaAaHOT0 CTPOKYy (Tepminy), Yaockonaneni EIl mms Cucremu OynyTh
MPOTEPMIHOBAHUMHU 1 HEMPUIATHUMH ISl BAKOPUCTAHHS.
6.2.1.14. MaitHOBi aBTOpPCHKI MpaBa Ha BUKOpUCcTaHHS CHCTEMU, a TAaKOX JOKYMEHTAIlii 10 Hel
HasexxaTh baHKy Ha micTaBi 10roBopy 3 po3poOHUKOM CHUCTEMHU Ta 3aXUILEeH] 3aKOHO/IaBCTBOM.
Knienty (KopucryBauaMm) mepenaeTbes JUIIE TUMYAcOBE MPaBO HAa BUKOpHUCTaHHS CucteMu
BUKIIIOYHO B LIUJISX, 110 3a3HaueH1 B 1ux [IpaBuax.
6.2.1.15. Y pa3i npunuHEHHsS NPaBOBIJHOCHH MO0 BHUKOpHUCTaHHS CHcTeMH 3 OyIb-sKHX
npuurH Kinient (Kopucrysaui) BTpauae mpaBo Ha Bukopuctands Cucremu. [Ipu ibomy, Kimient
3000B’s13aHMI 3HUIIUTH Bci OcoOuCTi poboui KiIrodi (0 BUKOPUCTOBYIOTHCS IS HAKJIAICHHS
VY nockonanennx EIl mns Cucremu), mapomi 10 HUX Ta BCl ckiaangoBi CUCTeMH, 1HCTAIbOBaH1
Knienrom Ha o0nagHaHHi, SKe BiH BUKOPHCTOBYE/BUKOPUCTOBYBaB. HeBHKOHAHHS IUX YMOB €
nopymeHHssM  KiieHTOM aBTOPCHKHMX TMpaB MPaBOBOJIOAUIBLIA 3 yciMa HaciiAKamH,
nependaueHuMU 3aKOHOIaBCTBOM.
6.2.1.16. CTopoHU BH3HAIOTh, IIO SIK €UHA IIKaia 4acy mnpu podoti 3 CUCTEMOIO € KUIBCHKUI
yac. KOHTpOIbHUM € Yac CUCTEMHUX TOJAMHHUKIB armapaTHux 3aco0iB banky.

6.2.2. EJJEKTPOHHUI JOKYMEHT, YJIOCKOHAJIEHUM EJEKTPOHHUM
NIANUC 1151 CACTEMU

6.2.2.1. KiienT Moxe ckepoByBatu 3acobamu CucTeMu y BUTIISAII ENEKTPOHHUX TOKYMEHTIB
JUIIe Ti BUAM JOKYMEHTIB, SIKl JIO3BOJICHI MPOrpaMHO-TEXHIYHMMH 3acobamu CuctemMu Ta
Bu3HaveHi [IpaBmiamu abo sKi JO3BOJIEHI MPOTPaMHO-TEXHIYHUMH 3acobamu Cuctemu Ta ix
HaJICWJIaHHS OKpeMo noroaxeHo CTopoHamu.
6.2.2.2. ENeKTpOHHUMH JOKYMEHTaMH, SIKi MOXYyThb Hajacwiatucs CrtopoHamu 3aco0amu
Cuctemu i Take iX HajcuiIaHHs cTBoproBatuMe s CTopiH nmpaBoBi Hacmiaku, € EPJI, abo ixmmi
EJI, sixi Bu3HaueHi [IpaBunamu abo okpemo noromkeni Ctoponamu. [nmn EJl, siki xou 1 cTtBopeHi
Ta/abo0 nepesaHi i3 BUKOpucTaHHAM CHCTEMH, HE CTBOPIOIOTH /il baHKy Oyb-sKUX 000B’SI3KiB.
6.2.2.3. EnexTpoHHI JOKyMEHTH [TOBUHHI BIANOBIIaTH HACTYITHUM BUMOTaMm:
MICTHUTH BC1 PEKBI3UTH, NiepeidaueHi 3aKkOHO1aBCTBOM a00 BCTaHOBJIEHUMHU baHKkoM npaBuiamu
JUTsl TAKUX (DOPM JOKYMEHTIB, B T. 4. Mictutu EIl;
yci pekBizutu EJl moBuHHI OyTH 3a0BHEH] BIANOBIAHO A0 BUMOT 3aKOHO/IaBCTBA, paBuil banky
Ta JoKyMeHTaii 10 Cucremu;
OyTH nepenaHi/mpuitHaATi 10/Bia banky 3acobamu Cuctemu.
6.2.2.4. Croponu noroKyoThes, o Y nockonanenuit EIT gy Cuctemu, Y gockonanenuii ET1
3 kBastipikoBaHUM cepTudikatoM, Kpanmidikosanuit EIl Ha EnekTpoHHUX TOKyMEHTax, SKMMHU
3rigHo 3 [IpaBunamu CTopoHamMH MOXKYTh OOMIHIOBATHUCS, € aHAJIOTaMH BJIACHOPYYHOTO HIAMHCY
Knienra/banky (fioro npeacraBHuka). CTOpOHM TakoX BU3HaIOTh, 1o EJI, sxi 3acBimgueHi
nugXoM HakjageHHs YgaockoHaneHoro EIl ans Cucremu abo y Bumaakax, BU3HAYEHHUX
[TpaBunamu, 3acBigueHi nuisixom HaknanaeHHs KsamidixkoBanux EIT/Ynockonanenux EIT 3
KBamipikoBaHUMHU cepTU(dikaTaMHd, a TaKOX BIAMOBIAAIOTh BUMOTaM, BHU3HAYCHUM
3akoHOJABCTBOM Ta LMMU [IpaBuiamu, MalOTh IOPUIUYHY CHIIy JOKYMEHTY Ha MarepoBOMY
HOCI1 Ta € MmiJIcTaBoo sl BunHEeHHsI bankom Ta/abo Kiientom BiamoBigamx mii. [Ipore, skimo
JUIs BUMHEHHS BIJMOBIIHUX [ifi BUMAaraerbcs Takox 3rojga KiieHTa muisxom 3acTOCYBaHHS
Omnopazororo koxay (OTP), nagicnanoro KiieHToB1, Ta/abo MiATBEPKEHHS 13 3aCTOCYBAaHHSAM
MoGinbHoro aBTeHTHdikaTopa 6e3 OTP, To BinmoBimHI Aii BUMHSIOTHCS y pa3i HAJIEKHOTO
3actrocyBanHs Kiientom OTP, miarBepmkenns KiienTom 1ux fAiil 13 3aCTOCYyBaHHSAM
MoGinbpHOr0 aBTeHTH(]IKaTOpA.
6.2.2.5. JlokyMeHTH B e€JeKTpoHHIN Qopmi, ski odopmieHi KiieHTOM 3 mnopylieHHSIM
BCTaHOBJIEHUX BbaHKOM mpaBumil, BUMOT 3aKOHOAABCTBA, BUMOT, Nependadenux [IpaBunamu ta
nokyMmeHTarliero 10 CucreMu, 10 BAKOHAHHS HE TPUITMAIOTHCS.
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6.2.2.6. JIna 3piiicHeHHs omepauiii 3 BukopuctanHsM Cucremu no Paxynky Koiienra,
nignucanns EJl KiienTa, siki CTBOPIOIOTHCS 3 BAKOPUCTaHHAM 3ac001B CHCTeMH, MiIMUCYIOThCS
EIl Ta HamCcHIarOThCs 3 BUKOPUCTAHHSM 3ac00iB CrcTeMH, 3aCTOCOBYIOThCs Y mockoHaneHi ElT
15t Cuctemu [liagnmucysaudiB niboro Kimienta. Bukopuctanns nis nux mitei KpamidikoBanaux EIT
abo Ynpockonanenux EIl 3 kBamipikoBanuMu cepTudikaTaMud MOXKJIMBE JIMIIE Yy BHIIAAKAaX,
Bu3HaueHux [IpaBunamu.

[Tpu 3pilicHenHi omepauii 3 BukopuctaHHsIM Cuctemu no Paxynky Kiienta, abo (B
CYKYIIHOCT1) CTBOPEHHI, 3 MiJMUCAaHHIM Ta HaJcHiIaHH1 3 Bukopuctanusm Cucremu EJI, B Tomy
yucai EPJI, IlinnucyBadi BUKOPHCTOBYIOTH Ba THIH Y nockoHanenux EIl mis Cucremu:

- TUIY «A»;
- tuny «b».

Tun Y aockonanenoro EIl gy Cuctemu, sikuii BAKOPUCTOBYE BianmoBiguuid [ligmucyBay
s mignucanns B Cuctemi EJl Ta/abo 3aiiicHenHs omepauniii mo PaxyHKy 3 BUKOPHCTaHHSIM
Cuctemu, BU3HavaeThes y 3asBi/3asBax Kiienra ([lomatoxk Ne 1.2.1 a6o 6.1 ta/abo Ne6.3. mo
[TpaBui).

EJl, sxi Kiment cTBOproe Ta Haacuiae B bank 3a momomororo CucreMu, MOBHHHI OyTH
mignucani  YaockoHaieHuMu EIT mns Cucremu 000X TumiB. Y 3B’S3Ky 13 TEXHIYHUMH
MokuBocTAMH CHcTeMH 1 BUMOTa € 000B’a3k0Bot0. [1lnsgxom npuennanns o nux [Ipasun
Knient miarBepmkye, Mo BiH 03HAHOMIICHUH Ta 3TiIHUHN 3 BKa3aHUM.
6.2.2.7. Kpiwm [linnucysauis, noctyn g0 CucreMu Moke HaJaBaTHCS 1HIIUM 0co0aM JIMIIE AJis
nepernsay crany PaxynkiB Ta migroroBku npoekTiB  EJl.  Jloctym TakuM ocobam
(KopuctyBauam) HagaeTbes 3a 3asiBoro Kiienta BianoBigHo 10 CtanaapTHUX GOpM JOKYMEHTIB
(Jomatok Ne6.2. no IlpaBun).
6.2.2.8. Sxmo KiienTom Bu3HaueHWi 3 goTpuMmaHHsM [IpaBwn smme omuH PosmopsaHuk
Paxynkom, To Takiii 0co0i HaaeThes MpaBo BUKOpUCTaHHs Y nockoHaneHoro EIl mins Cucremu
tunty “A” ta YnpockonaneHoro EIl ans Cucremu tumy “b” onmnodacHo. B anamoriunomy
nopsiiKy BUKOpHUCTOBY€eThbesa Y mockoHaneHuit EIT nnst Cucremu tumy “A” ta Y 10CcKOHaNICHHMA
EIl ana Cucremu tuny “b” y BUnaaky, SKIIO JUid LiJed 31idCHEHHS omeparlliii 3a PaxyHkom
Knienta-®OIl, nana ocoba € equanmM Posnopsimaikom PaxyHKOM.
6.2.2.9. IlepBunnuii ceprudikar bank Hancunae KopucryBauesi Ha BkazaHy KiieHToM B 3asBi
Knienta (Jomarox Ne 1.2.1. a6o 6.1. abo 6.3. no IlpaBun) mepcoHanbHy e-mail CKpUHBKY
KopuctyBaua, a maponb 0 HbOrO - Ha BkazaHuii KiieHToOM HOMep MoOinbHOTO TenedoHy
Kopucrysaua. [lepBunnuii ceprudikar BcTynae B Aito micis oro HaacunanHs KopucryBauesi.
[Tapons 1o [lepBunnoro ceptudikary BBoguThcs KopuctyBadem caMocCTiifHO. 3 IbOTO MOMEHTY
CTopoHH BHU3HAIOTh IOPUAMYHY €KBIBAICHTHICTh JOKYMEHTIB B €JNEKTPOHHIA ¢dopmi 3
HaknageHuM Y pockoHameHuM EIT ans Cuctemu Ta JOKYMEHTIB Ha MamepoBOMY HOCIT,
3aCBITUEHUX HAICKHUM YHHOM.
6.2.2.10. Knient 3000B's3aHuii 3abe3neuntd cBoedacHe (mpoTsrom 30 (TpUILATH) [THIB)
nepereHepyBaHHs KopucrtysBauamu IlepBunHux ceptudikaris Ha Kimroui Y nockonanenux EIT
st CucteMu Ta iX HajcuianHs 3a jgomnoMororo Cucremu B bank s aBTopu3zaiii
(Ceptudikarii). Kpim Toro, KiieHT moBuHEeH 3a0€3meYUTH CAMOCTIMHE PO3APYKYBaHHS 3
Cucrtemu 3BiTy(-iB) «IH(popMarllist Mpo BIAKPUTI KIIIOYI KOpHUCTyBaya (3amuT)» (Xem-pyHKIis
Knroua VYgaockonanenoro EIl gns Cucremu Kiienra), 3acBigueHHst Horo (iX) MiIMUCOM
[TinmucyBaua, HaaineHoro Y pockoHaneHuM EIT mis Cuctemu tumy “A” y BiIMOBIAHIN 3asBi
Knienta na HaganHs noctymy no Cucremu, Ta Hagatu 1ei 3BiT y bank. IleperenepoBani
ceprudikatu Y aockonanenux EIT st Cucrtemu HaOyBaroTh YMHHOCTI 3 MOMeHTY CepTudikartii
ix bankowm.
6.2.2.11. [lepeBipka LUTICHOCTI Ta aBTOPCTBa EJEKTPOHHMX JOKYMEHTIB, Ha SIKi HaKJaJEHO
Vnockonanenuit EI1 nns Cucremu, 311HCHIOETHCS MIITXOM TiepeBipku Y nockonanenoro EIT pis
Cuctemu. Y nockonanenuit EIT st Cucremu nepeBipsieTbes 3a 10IOMOror0 Bigkpuroro kioya
VY nockonanenoro EIl qns Cuctemu. Taka nepesipka EJ] ta Y gockonanenoro EIT mns Cucremu
3/IICHIOETHCS B aBTOMAaTHYHOMY peXuMi 3a gonomororo Cuctemu abo 1HIIMX TPOrpaMHUX
koMiuiekciB banky. @akt HaknaneHHs Y nockonaneHoro EIT s Cuctemu dikcyeThest 3acodamu
Cucremu Ta/a00 IHIIMX MPOrpPaMHO-TEXHIYHUX 3ac001B baHKy.
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CropoHu 0e33acTepeXHO MOTOIWIN MPOLEAYPH MepeBipku ImicHocTi EnekTpoHHMX
nokyMeHTiB Ta Y nockonaneHux EIl mns Cucremu, nependadeni m. 6.2. I'maBu 6 Poznimy 11 miux
IIpaBui.

[Topsimok BukopucranHs HociiB iH(opmariii Ta Yaockonanenoro EIl mns Cucremu
perIaMeHTyeThCs JoKyMeHTalliero 1o Cuctemu Ta € 000B’si3koBuM Jtst Kimienrta 1 KopucryBadis.
6.2.2.12. KimieHT Hece BIANOBINAIBHICTG 3a Bcl fii/omepartii, 3xpiicHeni B Cucremi 13
BUKOPHUCTAHHAM YHHHOTO Y nockoHaneHoro EIT ams Cucremu. Y pasi BTpaTH 4 MiJ03pH PO
Te, 1o Hocii iHpopmartii 3 Y aockonanenum EIl Ta/abo Homep MobinbHOTO TenedoHny, Ha KU
BiZMOBiHO 10 yMOB [IpaBun Hagcunaersest OqHOpa3oBuit Ko Ta/ab0 MoOiIbHMIA TPUCTpii, HA
skomy KopucrtyBaduem yctaHoBiIeHO MOOUIBHUI aBTEHTH(IKATOP, MIT TOTPAITUTH O CTOPOHHIX
oci0, Ta/abo CTOpPOHHI 0OCOOM MOXYTh BUKOpPHCTOBYBaTH MoOiuIbHUI aBTeHTH(iKaTOp, KitieHT
3000B’SI3aHUI YHEMOXKJIMBUTH TPOBEJACHHS orepanii 3a monomororo CHCTeMH 1 HeraiHo
noBiomut KoHTakT-ieHTp 13 BUKOpUCTaHHSAM KIF0OUOBOTO €0Ba Ta OJHOYACHO MHUCHMOBO
NMoBiIOMUTH baHk (3’sBUBIIMCH y BifjiUIeHHS baHKy 3 JOKyMEHTaMHu, HEOOXITHUMH s
inenTudikarii ocodu). 3 MOMEHTY OTpUMaHHS MOBigOoMIIeHHS, bank O6iokye poboty KiieHnTa B
Cucremi. Ilpu npomy 3a G6axannam KopuctyBaua, 3rosomeHuM npu 3BepHeHHI B KoHTakT-
neHtp, bank neaktuBye MobinpHmit aBTeHTH(iKaTOp KopucryBaua 3a ymoBu ABTeHTH(]iKaMi{
Konrakr-nienrpom Takoro Kopucrysaua.

Hns BigHOBieHHs pobotn y Cucremi YmoBHOBakeHi oco6i Kiienta HeoOXimHO
3areneonyBati B Konrakr-uientp banky Ta, y Bunaaky ycmimHoi ABteHtudikarii KoHnrtakr-
HEHTpPOM, po30iokyBaTH CHcTeMy Ta OTpHUMAaTH ABapiiiHMHA Tapoib UISl MPOXOIKEHHS
npolexypu aBapiitnoro BinHoBieHHs KitouiB Y nockonanenux EIl s Cuctemu.

Sxmo mpu BimHOBIEHHI poboTH y CucreMmi € morpeba y 3MiHI MOOUTRHOrO HOMEpa
tesnepony Kopucrysaua, Ha sikuil BignoBigHo 1o [IpaBun Haacunatumyteess OQHOPa30Bi KOJAU
Ta/abo mapodi, To KitieHT mrucbMoBo noBitomitsie baHk Tipo HEOOX1THICTh TaKOT 3MIHU OJTHUM 13
TaKHUX CIOCOOIB:

1) mmsxom npuOyTTss YmoBHOBaxeHOi ocobu Kiienra y BigminenHs bavky 3
JIOKYMEHTaMH, HeoOX1THUMU TS 11eHTU(iKalii ocobu Ta nmofgaHHs HA BiAIUICHH] baHKy 3asBu
po 3MiHy MOOUIEHOTO HOMEpa TeneoHy;

2) nuisixom nonanHs banky 3acob6amu CuctemMu eeKTpOHHOT 3asiBH PO 3MiHY MOOLIBHOTO
HOMepa TeneoHy, 3 HAKJIAJICHHAM Ha IO €JICKTPOHHY 3asBY YMHHUX EJICKTPOHHUX ITi/IIHCIB
KopuctyBauiB - no ogHomy mianucy tumy «A» i tuny «b» (1e#t cnocié € MOXXIMBUM SKIIO Y
KnienTa € inmi KopuctyBaui 3 mpaBom npuHaiMHI 0OTHOTO MIMUCY THITY «A» 1 OTHOTO MiIUCY
tuny «b»).

Axmo Knient nosinomuB bank npo HE0OXiAHICTh 3MIHU MOOLIBHOIO HOMEpa Tenedony,
TO BiJHOBJIEHHS MOXJIMBOCTI poOotu Kiienta B CucreMi BiiOyBaeTbCs Micisl MOTOKEHHS
KnienTom Ta bankoM HOBHX 3asB MIOA0 IMAKIIOYEHHS 10 CHCTEMH 3TiAHO 3 BCTAHOBJIEHUMU
CranpaptHumu Gopmamu 10KyMmeHTiB (Jomatku Ne 6.1., 6.2., 6.3. no IlpaBun).

Axmo MobinpHui aBTeHTH(IKaTOp OyB J€aKTMBOBAaHMM Ha MOOUIBHOMY HPHUCTPOL
KopuctyBaua, To 17151 HoJanbIIoro Bukopuctanis MoOGinbHoro aBTeHTHdiKaTopa, KopucryBauy
HeoOX1/1HO BUMHUTH A1 3T1JIHO 3 TOKyMeHTali€er 10 CucreMu.
6.2.2.13. Ynockonanenuii EIl st Cuctemu BTpadae CHily Y HaCTYITHUX BHUITQJIKAX:

SAKIIO BCTyNae B Jit0 HOBUW BianmoBigHuM Ypockonanenuit EIl ana Cucremu 1poro x
Kopucrysaua,

akmo Kiient nucsmoBo nosinomiisie bank npo mpunuHeHHs npasoBigHocuH KiienTa 1 banky
1110710 BUKOpUCTaHHS CucTteMu;

y BUNAJKY 3aKIHYEHHS CTPOKY (TepMiHy) oro mii;

y BUINAJKY, 3a3Ha4€HOMY B II. 1. 6.2.2.12. rnaBu 6 po3ainy II ITpaBui.
6.2.2.14.BianoBiganbHIiCTh 3a J0CTOBipHICTh odopmiieHHs Kiientom EJ[ Ta HakmamaHHs
Vnockonanenoro EIl mams Cucremu minkoBuTo mokjianeHo Ha KiienTta. Y pasi BUSBIEHHS
dixtuBHOCTI EJ] 3 Haknagenum Y nockonanenum EII nns Cucremu, 30utkw, 3amoisiHi KitieHTy,
Banky abo TpeTim ocobam B pe3ynbTaTi 3ailicHeHo0i onepaii 3a TakuM EJ] Ta/abo B pe3yibTarti
IHIUX HAacHiaKiB Takoro EJI, mianaraioTs BiAMIKOTyBaHHIO 32 paXyHOK OCOOH, 3 BUHU SIKOi OYJI0
c(OpMOBaHO TaKUH TOKYMEHT.

87



6.2.2.15.Y pa3si 3minu Ilignucysaui, KimieHT 3000B’43aHUN HEraifHO BUJIIYYMTH B TaKuX OCiO
Vnockonanenuit  EIl gms Cuctemu. Y pasi 3minm [lignucyBadiB, KiieHT 3000B’s3aHMiA
MOBIIOMUTH TIpo 11e baHK He mi3HimIe, HiX y IeHb HACTAaHHS TaKMX 3MiH LIUIIXOM O(QOPMIICHHS
3as1BU 3T11HO 3 CtangapTHOO dhopmoro fokyMmeHTIB (lomaTok Ne 6.6. no IlpaBmi) Ta moroguT
3 bankowm HOBI BiAMoOBiIHI 3asBU Ha miakmoueHHs Kiienta no Cucremu (Jomatku Ne 6.1., 6.2,
6.3. no Ilpasun).

6.2.2.16.@akrom yxmagenHs JloroBopy mociayr mono HagaHas Kiienty mocmyr 3
BukopucTanHsaM Cuctemu KitieHT miaTBepuKye, 10 KoskHOTO pasy IlianucyBay, sKuii CTBOPIOE
EJl, uuMm camum 3acBimuye, mo o3HaHOMHUBCS 3 yciM TekcToM EJI, MOBHICTIO 3p0o3yMiB #oro
3MICT, HE Mae 3arepedeHb 10 TekcTy EJ] (abo ioro 3anmepedeHHs] BHECEHI SIK OKPEMUN PEKBI3HUT
JIOKyMeHTa) 1 cBimoMo 3actocoByBaB cBiii EIl y konrtekcri, mependauenomy EJI (mimmucas,
3aTBEP/IUB, IOTOJINB, 3aBi3yBaB, 3aCBiTYUB, O3HAWOMHUBCS).

6.2.3. MOPSAIOK 3JIMCHEHHA OGCJIYTOBYBAHHS Y CUCTEMI (iFOBS)
6.2.3.1. MoxmuBocti Kiienrta momo goctymy mo CucTeMH BHU3HAYAIOThCA B 3asBax 3a
Crangaptaumu popmamu nokymeHTIB (Homatku Ne 6.1., 6.2.,6.3., 6.4., 6.5. no [IpaBun) abo s
KiientiB-®OI1 Jlomatkom no 3assu-IoroBopy (Homatox Nel.2.1. mo IlpaBui) Ta ymoBamu
IIpaBui.
6.2.3.2. Kunient B 3asa8i monao aoctymny no Cucremu (Jomatku Ne 6.1., 6.2., 6.3., 6.4., 6.5 1o
[TpaBwmi) a6o B Jlomarky mo 3asBu-JloroBopy (Jomatok Nel.2.1. mo ITpaBwir) obupae st cede
o0csar moxnuBocTedl (o0csar MmoxknuBocteld KopucryBawiB) Ha 3ailfiCHEeHHsS omepamiid 3a
noctynom 1o PaxyHkiB 3aco6amu CHCTeMH 3TiIHO 3 HACTYITHUMH KaTETOPisiMHU :

- «Ilepernsany» (B Tomy uncii uepe3 CMC-noBiomMiIeHH);
- «[lmarexin;

- «[TnaTexi B mo3aonepariitHui qacy;

- «[Inarexi Ha MalOYTHIO JaTy»;

- «Pobota 3 oBepapadTom»;

- «YepBoHe calb0»;

- «I1inroroBka IIaTexiBy;

- «ITigroToBka miuaTexiB B MO3a0MNepalliiHui dacy;

- «[lizroroBka 1uIaTexiB Ha MaOYTHIO 1aTy».

Kpim npaB Ha 3xailicHeHHs onepartiii 3a Paxynkamu, KitieHT, 3 TOTpUMaHHAM JOKyMEHTAL]
no CucreMu Ta y BUIagkax, BusHaueHux [IpaBumiiamu, mae mpaBo Hajacwiatu EJl, mo He €
MiJICTaBOO IS 37iicHeHHs omepariii 3a Paxynkamu. Taki EJl moxyTte mignucysatucs EIT 3i
ctoponu Kiienra nume [lignucyBauamu.
6.2.3.3. OGcar mnpaB Kiienta 3 BukopuctanHs CHCTEMH CKJIAaJa€TbCsi 3 HACTYMHUX
MTOBHOBAYKEHb!

- [IpaBO PO3NOPSAKEHHSA KolTaMu Ha PaxyHKy muisixoM noganss banky EP/I;

- MpaBo 1HILIIOBATH omeparii nuigxoM nojganHs banky EPJ] B Mexax KpeaWTHOTO JIMITY IO
Paxynky Knienta nonan 3anumok komri Ha Paxynky KiienTa;

- npaBo ¢gopmyBatu Ta Hajacunatu banky EPJ] Ha cymy, mo nepeBuilye NOTOYHUMN
3aJMIIOK KOIITIB Ha PaxyHky KiieHTa Ta 3amuInok KpeauTHOro JIMITY Mo AaHoMmy PaxyHky
Knienta. Taki EPJl BukoHytoThcst bankoM npu Haaxo keHH1 komTiB Ha PaxyHok KiienTta B
00cs131, TOCTaTHROMY IS BUKOHAaHHS Takux EP/I;

- npaBo ¢opmyBatu EPJ/I 3 naroro 1ioro BUKOHaHHS B Malil0yTHEOMY;

- npaBo ¢opmyBaTH Ta Hajacuinatu banky EPJl B 3a mexamu OnepariitHoro yacy. EPJI,
AK1 HaalWnu micis 3akiHdeHHs OmnepaniifHoro yacy, BUKOHYIOThCS baHKOM Ha HacTymHHM
BaHkiBCchKHl JIeHb (SKIIO B JOKYMEHTI HE BKa3aHO Mi3HIMIOI JaTh BUKOHAHHS). baHkK Moxe
BukoHyBaTH EP /], sxi Hamiimm micis 3akiHaeHHs OnepariiiHoro 9acy, B ACHb 1X HaIXOIPKEHHS
BIJITIOBIJTHO /10 BCTAHOBJICHUX Y baHKy MpaBuiI 1 3 omiaToro 3rifHo 3 Tapudamu;

- IpaBo MeperasaaTi Ta/ado orpuMyBatu iHdopmariio 3a Paxynkamu, o nqoctynHa KimieHToBi
3TiHO 3 TEXHIYHUMH MOKJIMBOCTSIMH CHCTeMH;

- IpaBo neperasgaTy, orpuMmysatu EJI, y Bunagkax, BusHaueHux [IpaBnnamu;
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- mpaBo (opmyBatu Ta/abo Hancwiati banky EJl 3rigHo 3 mokymenrauiero no Cucremu Ta
[IpaBui1, B TOMY 4MCIIi IIOJI0 OTPUMAaHHS OKpeMuX baHKIBCHKHX MOCTYT, IO HE Mepen10adyaioTh
MPOBEJICHHS TUIATEXIB 0 PaxyHKY;

- mpaBo Biakaukatu EPJ, B ToMy umci, 3a pe3ynbTaTamMu IpoBeIeHoi npouenypu TeneponHoi
BepudiKkallii MIaTexis;

- iHII1 1TpaBa, BU3HaveHi [IpaBmmamu.

6.2.3.4. Crarycu E]] B Cucremi.

6.2.3.4.1. Ilpu Buxkopucranni WEB Bepcii (on-line kanan moctymy no Cuctemu) EJI moxe
HaOyBatu HactynHi Cratycu E/I;

- «BBenenmii» - crBopenwii i nepenanuii B bank Kopucrysauem Cucremu EJJ;

- «Buganennity — Buganenuii EJ;

- «He Bci mianucu» - He Mae ycix HEOOXiTHUX ITiIMUCIB;

- «Bxknagenuit» - nokymeHT, BkiaagaeHuit KopucrtyBadem y Cucremy, ane 1e He BilpaBiIeHUN B
bank;

- «[Tpuitnsatuii» — npuitHaTuii bankom o Bukonanus (s EPJ]) abo posrasay (asis iHIIWX, HIXK
EPJI, EnextpoHHux nqokymeHTtiB) EJI;

- «Otpumanuit» - EJI, orpumanuii bankowm;

- «B3sato B pobory» - bank posrmspae moxno EJI, inmoro nix EPJI, nuranus mpo ioro
MOTO/IKEHHS Ta/ab0 HAsIBHICTh YMOB JIJIs1 MOYKJIMBOCT] 1OTO BUKOHAHHS;

- «Ha ompamroBanHi» — Cucrema onpanpboBye EJI;

- «Bigxnanenuity — EJl Binknageno bankom (Hampukiaa B TOMY pasi, SIKIIO HEOOXiTHO
nepeBipuTH MeBHi pekBi3nTH abo skmo EJ[ He Mmoske OyTu 00pobieHwmii mpotsirom OnepariiftHoro
nus1, ado mono EJl mpoBonuthees mporenypa TenedonHoi Bepudikalii miaTexiB TOIIO);

- «lIlorpedye OTP-minTBepmkenus» — EJ| morpebye miarBepmxenns 3roaum Kiienra Ha
oneparito/airo OHOPa30BUM KOJIOM Ta/ab0 3 BUKOPUCTaHHIM MoOiTbHOTO aBTeHTH(iKaTopa;

- «Binxunenuity — EJl He BuKOHaHM a00 HeENMOro/KeHWH baHKOM 3 TEBHMX NPHYMH
(HeTIpaBWIIbHI PEKBI3UTH, HEIOCTATHHO KOINTIB Ha PaxyHKy, 3a pe3yibraTaMu TPOBEICHOI
npouenypu Tenedonnoi Bepudikamii miuatexiB migreepxeHo ¢akt HCK, bank He 3rigHwmii
noropkyBat EJ] Ha 1iux yMmoBax To10);

- «IIpoBenennin» — BukoHanuii bankom npuiinaruii EP/I;

- «Bukonanuii» - EJl, inmmii vixk EPJI, moromxenuit bankom Ta/abo BHKOHaHE 3BEpPHEHHS
Knienta, Bu3Hauene B oMy E/JI.

6.2.3.4.2. Ilpu Buxopuctanni WIN32, EJI, B 3ajie’kHOCTI BiJ] TOTO, UM BiH BiJilIpaBieHui B baHk,
4y 111e Hi, Moxke HaOyBatu HactynHi Ctatycu E/I:

a) Cratycu, axkux HaOyBae EJ] no BinmpaBku B bank:

- «BBenenui» — ctBopeHuit kopucryBauem CuctemH Ta 1€ He BifnpasiaeHuil B bank EJI;

- «'oroBuit no BigmpaBneHHs» — BBeAeHUH EJI, skuit Mae HeoOXiIHI MAMKUCH Yy BIAMOBITHOCTI
0 HajamTyBaHb Ha PoOouomy wmicui Ta Oyne BiampasieHuil B baHk mnpu HacTynHii
CUHXPOHI3AIIil;

- «Binknagennit» — BBenenuit EJI, skuii He Oyzne BianpaieHuil 1o banky 0e3 3miHM #oro
Crarycy EJI;

- «3MIHEHO BiamnpasieHui» — y Bianpasnenuil EJ] 0yno BHeceHO 3MiHHU, TOTPeOy€e MOBTOPHOTO
BiJmpaBlieHHs B baHk;

- «ITo3Hauenuit Ha BUAanIeHHs» — B bank Oy/e BianpasiaeHuil 3anuT Ha Buganenss. Skmo EJ] B
Banky 11e He MpUKHSB CTaH, y SKOMY HOTO HE MOKHA 3MIHIOBAaTH, TOJII BiH Oy/ie BuganeHuid. B
IHIIOMY BUMAJKY, McJsa cMHXpoHi3alli cran EJl BITHOBUTBCS 1 JOKYMEHT He Oy/ie BUIAJICHU;
- «[Tomunka» — y pekBizuTax BusiBieHo noMuiky i EJl He moxe OyTu Bianpasnenuii B bank.

0) Craryc E/I, sxux nadbysae EJ] micis itoro BignpaBku B bank:

- «He Bci mianucm» — CTBOpeHUi 1 BiAnpaBieHuii B baHk TOKyMeHT, KUl Mae HE BCl HEOOXiTHI
T AMECH JUIs ioro BUKOHaHHS bankom. Lle MOXInBO, KO KUTBKICTh MiAMUCIB, HEOOX1THA IS
BiJIpaBKu B baHk, He 30iraeThcs 3 KUTBKICTIO MiAMKCIB, HEOOXiMHUX AJs npoBeneHHs EJI, abo
npu BHeceHH1 3MiH B EJI He Oyiu npocTaBiieHi BCl MIANUCH;

- «O0pobnseTbes 6aHkOM» - BinmpasiaeHuid B bauk EJl, ane me He mpuiluio migTBepaKeHHS
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po HOro OCTAaBKY; HEAOCTYITHUM JIsl peAaryBaHHS;

- «BBegenuit» — mokymMeHT, BianpaBieHui B baHk 1 skuit Mae BCi HEOOX1HI sl HOTO PO3TIISITY
MIIHCH;

- «Bignpasnenwnit» — Bianpasinenuid B bank 1 mpuitasatuii 1o o6pooku. Takuit EJl HenocTynmHuit
JUTSL peIaryBaHHsl, aje JOCTYIHUHN s BUAAJICHHS;

- «Otpumanuit» - EJI, orpumanuii bankowm;

- «[TinTBepmxenuit» - EJl, sikuit moTpanuB a anapaTHo-niporpamue cepenosuiie banky ta moxe
OyTtu omnparboBanuii bankom;

- «[Ipwitaaruity — npuitasatuii bankom 1o Bukonanus (s EP/T) abo po3rmsny (ams iHIMX, HIXK
EP/I, EnekTpoHHUX JTOKYMEHTIB) BBEJICHUN JTOKYMEHT;

- «Binknanenuity — NpuAHATUH, alle 3 MEBHUX NPUYUH HE BUKOHaHWI baHkoM (Hampukiam B
TOMY pa3i, SKI0 HEOOXITHO TEepeBIpUTH MEBHI pekBizutH abo skmo EJl He Moxe Oytm
00pobnenwuii npotsarom Onepartiitnoro aus, ado moao EJl npoBoautscs npoueaypa Tenedonnoi
Bepudikallii miaTexiB TOIIO;

- «IIpoBenenuin» — BukoHanuii bankom npuiinarui EP/I;

- «Bukonanuii» - EJI, immmii Hixk EPJI, moromxkenuii bankom Ta/abo BUKOHaHE 3BEpPHEHHS
Knienra, Bu3nayene B 1ipomy EJI;

- «Bigxunenuit» — AJOKYMEHT He BUKOHAHUI a00 HemoromkeHui baHKoOM 3 MEBHUX MPUYUH
(HempaBUJIbHI PEKBI3UTH, HEIOCTATHHO KOINTIB, 33 pPE3yJbTaTaMH IPOBEICHOI MPOLEIYPH
Tenedonnoi Bepudikamii miarexis miarsepmkeno ¢akt HCK, EJl Biaxnukanuit Kiienrowm,
bank He 3rigauii moromkyBaTy EJ] Ha UX yMOBax TOIIO).

6.2.3.4.3. Ilpu Buxopuctanni iFOBS.OCI EJl mo>xe HaGyBaru HactynHi Cratycu E/L:

«0» — EJ] motpebye miarBepmkeHHs 3roau Kiienra Ha onepauiro/airo OQHOpa30BUM KOJIOM;
«1» — baakom noropkeno EJl Ta/abo Bukonano 3BepHeHHs KitienTa, Bu3nauene B upbomy EJI, a
misa EPJI - Bukonanuii bankom EP/J;

«2» — EJI Bupaneuunii Kinienrowm;

«3» —E]1 He BukoHaHwMii a00 HemorokeHnit baHkoM 3 TeBHUX PUYHH (HENPaBUIbHI PEKBI3HTH,
HEJOCTaTHHO KOIITIB, 3a pe3yJbTaTamMH IpoBeneHoi mpouenypu TenedonHoi Bepudikarii
wiarexiB miarBepmkeHo ¢akr HCK, EJ| Bigknukanuit Kiiearom, bank He 3rigHuii
noropkyBati EJ[ Ha nux ymMoBax — A BUNAJIKIB, KOJIM HEOOXigHe moro/pkeHHs: CTopoHamMu
BIJIMOBIIHUX YMOB, TOIIIO);

«4» — EJl Binmpasnenuii B bank, ane me He nocTynHuil baHkoBi 171 po3riisay, MOTOKEHHS
Ta/ab0 BUKOHAHHS; Mij yac uporo crarycy EJl Henoctynuuit ais penaryBanus KiienTom;

«5» — EJI naniiimoB B bank Ta poctynmHuil baHkoBi JUIsl po3risity, NMOTOXKEHHS Ta/abo
BUKOHAHHS;

«6» — EJl He Mae ycix HeoOXigHux mianuciB Kiienra.

6.2.3.5. Ilpwu iHiuiroBaHHi Ta 3a1icHeHH]1 KiieHTOM nepekasy (marexy) baHk BUKOHY€E TIIbKU
Ti EPJ] Kinienra Ta posrnsnae Tineku Ti iHmi EJ[ (me EPJI), sixi HaOynu B Cucremi craTyc
«[TpuitasTuity ado (st iIFOBS.OCI) «5». Knient 30608’ sa3anuit koutpontoBatu Craryc EP/I B
CucreMi Ta BUMHATH HEOOXIiJHI 3TiHO 3 HOKyMeHTaliero 1o Cucremu aii g 3miau Crarycy
EP/] 3 motounoro Ha 6axxanuii. Jlo nHaOyttst EPJ] Kiienra crarycy «Ilpuitasatuii» abo «5» bank
He 3000B’s3aHMi #oro BukoHyBatu. HaOyrra inmmm, Hik EPJ], EJ[ Kiienta crarycy
«[Ipuiinatuity abo «5» He o3Hauae, M0 baHk 3000B’s13aHUN HOro 6€3yMOBHO PO3IIISIATH YU
BUKOHYBATH.

6.2.3.6. Y Bumajaxy, sikuio KiieHT y BcTaHOBI€HOMY 3aKOHO/JAaBCTBOM MOPSIKY Haslae MpaBo
posnopsaguoro mignucy 3a PaxyHkom (B Tomy umcii PaxyHKOM CTPYKTYPHOTO MiIpO3iTy
KnienTa) B banky iHmmm oco0am, Hixk 3a pemToro PaxyHKiB Ji1s 341 ICHEHHS oniepaliil 3 SKUMU
BUKOpUCTOBY€eThCsl Cuctema, To KopuctyBauaMu 3 MpaBoM 31 CHEHHS pO3NOPSIKEHHS TaKUM
PaxynkoM 3a nonomorotro Cuctemu, KitieHT Mo>ke BU3HAUUTH OCI0 JIMIIE 3 YHCIIa PO3MOPSIHUKIB
takoro PaxyHky muisixom odgopmienHss Kiientom Ta morojkeHHs 3 bankom 3asBu 3a
CranmaptHoto popmoro moxkymeHTiB (JJomatok Ne6.3. no IlpaBun). bank Bmpasi BiAMOBUTH y
MOTO/DKEHH] Ta BUKOHAHHI 3a3HAa4Y€HO] 3asiBH 0€3 MOsSICHEHHS IPUYHH.
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6.2.3.7. KiienTy HazmaeTbcs mpaBo BUKOpUCTaHHS mociayrn @PikcoBana IP-agpeca muisixom
oOpaHHs 1IIi€i TMOCAYTd TPU 3allOBHEHHI BIANMOBITHUX 3asB 3a CraHgapTHUMH (Qopmamu
nokymeHTiB (Homatku Nel.2.1 a6o 6.1., 6.2., 6.3. no [Ipasun).

6.2.3.8. KiieHT camocrTiitHO obupae crmocid6 ABropuzariii B CucteMi Nnpu 31HCHEHHI Omepariii
3a Paxynkamu, 3piiicHenHi iHmux nii B Cuctemi — OJHOCKIAIOBY aBTOPH3ALII0 YU
JIBockiaioBy aBTOpH3allifo (3amoBHIOWOYM 3asBH 3a CraHmapTHUMH (opMamH JTOKYMEHTIB
srigao 3 Jomatkamu Ne 1.2.1 a6o 6.1., 6.2., 6.3. no IlpaBmi) Ta camMOCTIIIHO Hece PU3UKH,
1oB’s13aH1 3 00paHuM criocodbom ABropwu3ailii B Cucremi.

JIBockitamoBa aBropu3ailis nossrae y 3acrocyBanti Kimiearom iFOBS.SMSConfirmation 3
METOIO IiJIBUIICHHS PiBHS OC3MEKW NpH 3iHCHEHHI onepariii 3a PaxyHkamu uu iHIUX Aii B
Cucremi. JIBockiiamoBa aBTopu3allisi epeadoavae oTpuMaHHs Ta BBeneHHs KopucryBadamu B
Cuctemi OpnHOpa3oBUX KOIiB Ta/abo miarBepkeHHss KopucrtyBauamu depe3 MoOinbHUN
aBTeHTH(dIKaTOp omepariil 3a Paxynkamu um iHmmx fiii B Cucremi (Bkaszani aii KopucryBauis
3acBiAUyr0Th 3roay KiieHTa Ha 37iliCHEHHS BIAMOBIIHUX TUIATDKHUX Y 1HIITMX ONEparlii, Jii).

Y pa3i obpanns Kiientrom OpHockianoBoi aBropu3aiii OpgHOpa3zoBi kKoau abo
HiATBEPKCHHS 3 BUKOPUCTaHHSIM MOOLIBHOTO aBTeHTH(DiKaTopa HEe 3aCTOCOBYIOTHCS, IPOTE iX
3acrocyBanHs KopucrtyBauem Moke OyTH HEOOXIAHMM y BHUIIAJKaxX, SKIIO 1€ BHUMAaraeTbCs
3aKOHOJJABCTBOM YKpaiHu abo OyJe NpOJUKTOBaHE IMOTpeOaMu OE3MEeKH BHKOPHCTAHHS
Cucremu. Y 3B’43Ky 13 UM, ITpH 3acTocyBaHHI OTHOCKIIa0BO1 aBTOpU3aIlii:

- KnienT He Mmoxe Bumaratu Bi banky 3aiiicHeHHs ieBHOT onepaiiii abo aii B Cucremi 6e3
3acrocyBanHsa OHOPA30BOro KOy Ta/abo 6e3 miaTBeppkeHHsT MoOiTbHIM aBTEHTU(IKATOPOM,
skmo Cucrema BUMaratume ix 3acrocyBanHs KopucryBauewm;

- bank Mae mpaBo He 3IHCHIOBATH MEBHY OIEpailiro Ta/ado miro B Cucremi y pasi, SKIIO
KopucrtyBau He 3actocye, sk Iie BHUMaraethcs, OQHOpa30BUH KOJ Ta/abo HE MiATBEPIUTH
OTIepaIlito 9u JIito 3a JOMOMOror0 MoOUTBHOTO aBTeHTH(IKaTOpA.

6.2.3.9. 3a nHasBHOCTI B KilieHTa MOXIJIMBOCTI CaMOCTIHHOTO po3apykKyBaHHS 3 CHcTeMH Ha
ManepoBUX HOCISAX TUIATDKHUX a00 1HMIMX TOKyMeHTIB (Bummcok, muaTiKHHX IHCTPYKLiH Ta
iHIIe) 3 TpadiuHUM BIATBOPEHHSIM EJIEKTPOHHUX KOMiM Mmianmucy mocanoBoi ocobu banky,
mramiy/mraminiB - baHky, Taki pO3ApyKOBaHI JOKYMEHTH MOXYTh BUKOPHUCTOBYBATHUCS
KnienTom nuime st HOro BHYTPIMIHIX MOTped 1 HE MOXKYTh OyTH BUKopucTaHi KiieHToM y
BITHOCHHAX 3 TPETIMH 0COOAMHU B SIKOCTI MiATBEP/KEHHA 3/1IHCHEHHS OaHKIBCHKHMX OIeEepariil.
['padiune BinTBOPEHHS €MEKTPOHHUX KOIIH MIAMUCY MOCaa0BO1 ocoOu baHKy, mTaMiry/mtamIiB
banky Ha 3a3HaueHMX JOKYMEHTax € BHKIIOYHO JOJATKOBOIO 1€HTH(]IKAlifHOIW 03HAKOO
banky (Hanmamni - togaTkoB1 i1eHTH]IKaIIiHI 1aH1).

bank He Hece BiMOBiNANBHOCTI 3a BUKOpUcTaHHA KitieHTOM po3apykoBaHux 3 Cucremu
JIOKYMEHTIB, SIK1 MICTATb JOJATKOBI 11eHTHU(]IKAIIIHI 1aHl Yy BITHOCHHAX 3 TPETIMU 0COOAMHU.
6.2.3.10.Knient mae mpaBo Biaknukatu EPJ] Kmienta, mo OyB Hagmicmanuii bankoBi Ha
BUKOHaHHS 3acobamu Cucremu. OmHouacHo 3 BigkinukanHsM EPJl BinkmmkaeTrhcs 3roja Ha
BUMHEHHS TUIaTiKHOI oneparlii 3rigHo 3 uuM EPJI. EP/] MoxxyTh OyTH BiAKIMKaHI1 JHIIIE B TOBHIH
cymi. Take Bigknukanus EPJI 3ailicHioeTbes KiieHTOM:
yepe3 KoHTakT-1eHTp;
nusixoM nonadi Kimientom baHKy MHCEMOBOTO TMarnepoBOro po3MopsKEHHS PO BiIKIIMKAHHS

EPJL;
3acobamu Cucremu.
6.2.3.10.1.  Binkmukanas EPJ] uepe3 Kontakt-uentp. Binknukanus EPJl yepe3 Konrakr-

HneHTp MoxiuBe jauile moao EPJ/ B HamioHanbHIN BamoTi YKpaiHU 1 POBOJUTHCS 32 YCHUM
posnopsapkeHHsaM npo BiaknukanHs EPJ] Kiienrta ming yac tenedoHHOro A3BiHKAa Ha HOMEp
tene@ony KoHTakT-LIeHTpy Ta MiJIsrae BUKOHAHHIO baHKOM SIKIIO (B CYKYITHOCTI):
Tesne)OHHUN T3BIHOK Ha HOMep TenedoHy KOHTaKT-IIEHTPY BUKOHY€ETHCS 3 HOMepa TenedoHny,
3a3HaueHoro B Jlomatky Ne 1.2.1 a6o 6.1. abo Ne 6.3. no IIpaBui, 6yae-skoro Ilianucysaya;
BinOynacs Aprentudikanis Konrakr-uentpom [lignucysaua, sxuii Bigkiaukae EPJI;
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BiZICyTHOCTI 3anepeuenns [lignucysaua, sikuit Binkinkae EP/I, 11010 MOXIMBOCTI 3amucy Horo
teneonHoro 3BepHeHHs (IlianucyBad moromxyerbes Ha 1€, SKIIO 3aIUIIAEThCS Ha 3B S3KY 3
KOHTaKT-1IeHTpOM Ticiisl 03BY4EHHS oMy TOTO, 1110 PO3MOBa MOKE OyTH 3arucaHa).
Binknmukanas EPJ] uwepes Konrtakr-ieatp MoxomBe no HaOytts 1muMm  EPJl crarycy
«IIpoBenenuii» abo «1», a sakmo B EPJ] BkazaHa nata BadrOTyBaHHsS — JO HAacTaHHS JaTH
BaJIIOTYBaHHS.

6.2.3.10.2.  Binkmukanas EP/] nusixom nogaui Kiienrom banky mucbMOBOTrO mamnepoBOro
po3nopspkeHHs npo Biakaukanas EPJI. Bigknukanns EPJl nuisixom mopaui Kimientom banky
MUCHMOBOTO TAllEPOBOTO PO3MOPSKEHHST Tpo BigkiaukanHs EPJ[ (3romn Ha BYMHEHHS
mIaTikHOI omepartii 3riqHo 3 muMm EPJI) 3aiiicHioeTbest 3rigHo 3 m. 8.12 T'maBu 8 Pozgimy I
IIpaBui.

6.2.3.10.3. Bigxmukanuas EPJ] 3acobamu Cuctemu. Binknukanas EP/] 3aco6amu Cucremu €
J0JaTKOBUM crocoOoM BimknukanHs EPJ] 1 mpoBogutbes camoctiitHo KitieHTOM, mUIIXOM
BUMHEHHs nii/miii y Cuctemi, BU3HA4YeHHX JOKyMeHTaIiero 1m0 CucreMu sl BiIKIMKAHHS
(«Bumanenns» Tomo) Kimiearom EPJI. KimieHnT Moke camocrtiitHo Bigkinukatu EPJ] skmio craryc
EPJ] B Cucremi nepenbayae Taky MOXJIUBICTB. B Oyab-skoMy pasi, y 3B 53Ky 3 TEXHIYHHUMH
moskuBocTssMu Cuctemu, Biakiukands EPJ] y Cucremi HemoxknuBe y pasi HaObyTTst EPJ] oqHOTO
3 Ttakux craryciB — «lIpuiinatuity, «Ha ompamoBanni», «O0poOnseTbcs OaHKOMY,
«IIpoBenenuii», «5», «1». Sxmo B EP/] Bka3ana gara BalrOTyBaHHS, TO BiIKIUKaTu e EPJ]
3acobamu CHUCTEeMHM MOXIJIMBO JIUIIE [0 HACTaHHSA JaTH BallOTyBaHHA. B pas3i morpebu
Bigkiukatu EP/] min wac nepeGyBanust EP/] B cTarycax, ski He mepen0adaroTh MOKIUBOCTI IS
Kumienra Bigknukatu EPJl 3acobamu Cucremu, KinienT BxkuBae 3axomiB Juis BigkivkaHHs EPJ]
3rigHo 3 miram. 6.2.3.10.1 a60 6.2.3.10.2 . 6 po3zn. 11 [IpaBui.

6.2.3.11. [Ipu Hecrunari Kiientom ymnpomoBxk 60 (uricTaecaTd) IHIB Micisi HACTAHHS CTPOKY
(TepMiHy) TUTATEXY 3a MOCTYTH, HajaHi bankom, bank Bopasi 6mokyBatu Kiienty moctym 1o
Cucremu. Po36nokyBanust goctymy 1o Cucremu 3aidcHIOEThCS micis crmuiatd KiieHToMm
3a00pTrOBaHOCTI 32 MOCIYTH, HaaHi baHKkoM, oriaTu 3a moBTOpHE HaAaHHs nocTyiy Kiienty 1o
Cucremu, y po3mipi BcraHoBieHoMy Tapudamu, ta noromxkeHHss CTOpoHaMu HOBUX 3asB Ha
HajaHHsA noctymy Kuienty Tta #oro KopueryBawam no Cucremm 3rigHo 3 CraHIapTHUMH
dopmamu noxkymenTiB (Jomatku Ne 1.2.1 a6o 6.1., 6.2, 6.3. o [IpaBun).

6.2.3.12.bank 3000B’13y€ThCS:

6.2.3.12.1.  HagaBaTH TEXHIYHI KOHCYyNbTallli Ta OE3KOIITOBHO MOHOBIIOBATH IpPOrpaMHE
3a0e3neuenHs Cucremu;

6.2.3.12.2. npuitmatu Big Knienra EJI, Hagicnani 3aco6amu Cuctemu BignosiaHo 1o [TpaBun
Ta opopmiieH1 BianoBiaHO a0 IIpaBui;

6.2.3.12.3.  BUKOHYBaTH po3paxyHku/onepauii 3a Paxynkamu Ha miactasi EPJl y crpok
(TepmiH), Bu3HaueHH 3akoHOAaBCTBOM, [IpaBuiamu Ta ompuItOgHEHMMH (Y BIATITICHHSIX
banky Ta/abo Ha InTepHeT-cTopiHLi banky Ta/abo iHIIMM YMHOM) BUMOramMu baHky;

6.2.3.12.4.  BukoHyBatu po3paxyHku/omneparii Ha migctaBi EPJl, orpumanux Bin Kiienra
poTSroM BcTaHoBieHoro bankom OmepauiiiHoro vacy y mei sxe OnepauiiiHUi AeHb, SIKIIO
mi3Hima nara BukonanHs EPJ] ve Busnauena EP/I;

6.2.3.12.5.  He mpoBOAMTH crirucaHHs KomTiB 3 Paxynky Kiienra, sxmo EP/I:

- Oynio mepenano Bij Kiienra 6e3 Bukopuctanas CucreMu;

- CTBOpEeHO 0e3 BUKOpHCTaHHS 3ac0o0iB J[BOCKIIamoBOi aBTOpHM3alii 3a YMOBM aKTWBAIli i€l
¢GbyHKIil (32 BHUKJIIOYEHHSM IJIATEKIB Ha KOPUCTh KOHTPAreHTIB 31 CIHMCKY JIOBIPEHHX
koHTpareHTiB (IFOBS.WhiteLists));

- MICTUTh HeunHHUN Y gockoHanenunii EIl mig Cucremu;

- He OyJ10 0OPMIIEHO BIAMOBIHO 10 BCTAHOBJIECHOTO MOPSIIIKY;

- EPJI cBoevacHo Biakmukanuii KimieHTOM.

6.2.3.12.6.  HamaBaTH MOXJIMBICTH KUll€HTY MIOJIGHHO OTpUMYyBaTu iH(pOpMAII0 PO
CIUTayeHl, a Takox HenpuiHATI a0 crulatu EPJl, ski mepemani B bank, iHbopmariio mpo
3apaxyBaHHs Ta CIIMCAHHS KOMITIB 3 PaXyHKiB;

6.2.3.12.7.  HagmaBaTu MoOxMBICTH KiieHTy oTpumyBatu iHdopmaiiro mpo o0opoTH Ta
3aIMIIKK KOITIiB Ha PaxyHkax, B ToMy 4Hcli (gkio e nepeadaueno [Ipasunamu, Tapudamu,
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nokymenraniero 1o Cucremu) y Buriasiai CMC-moBiomiieHb uepe3 Mepeki OomepaTopiB
MOOUTBHOTO 3B’s3Ky Ha mijactaBi 3asBu Kiienta 3a CraHmapTHOO (OPMOIO JOKYMEHTIB
(Jomatok Ne6.4. no Ilpasun);

6.2.3.12.8. HagaBatu Kienty noctyn go Cuctemu Jmie 3a Bu3HadeHoro HuM [P-aapecoro B
pasi Bubopy Kiienrom 3riguo 3 IlpaBunamu nocinyru @ikcoBana [P-anpeca;
6.2.3.12.9. HangaBatu KiieHTy MOBIAKM 110710 OaHKIBCBKHMX TOCHYT, SIKI HaJaHI1/HAJalOThCS

bankom Kiienty 3rigao 3 IlpaBunmamu Ta/abo iHIIMMH JOTOBOpaMH, YKIAQACHUMH MIX
CropoHamu, y pa3i 3amoBieHHsA Kii€eHTOM IMX 1OBiIOK 3 BUKOpHcTaHHSAM CucreMu Ta 3
norpuManHsaM [Ipasu.

6.2.3.13.bank Mae npaBo:

6.2.3.13.1.  He pearyBaru Ha E]J[ KiienTa, B ToMy umcii He Opatu 10 BukoHanHs EPJI, ki He
BIAMOBiaI0Th BUMOraM 3aKoHo1aBcTBa Ta [IpaBmui;
6.2.3.13.2.  ne Opatu no BUKOHaHHs/He pearyBaTu Ha EJI Kiienra, y BUmajaxy HemoJaHHS

KiienToM BigomocTeild, HEOOXITHUX MJIs 3°SICYBaHHS CYTI oreparii y 3B’3Ky 13 31HCHEHHSIM
¢iHaHCOBOrO MOHITOpPMHTY a00 B IHIIMX BHUIAJKaX, BU3HAUEHUX 3aKOHOJABCTBOM Ta/abo
[TpaBunamu Ta/abo moroBopamu Mix bankom ta KiienTowm;

6.2.3.13.3.  3anpoBa/KyBaTH HOBI MPOTPAMHO-TEXHIYHI 1 TEXHOJIOTIUHI 3aCO0H, po3po0IIeH]
a6o npundani bankom 3 metoro BrockonaneHus: Cucremu;
6.2.3.13.4.  KOHTpOIIOBaTH BUKOHAHHS KiieHTOM monoxeHb 1ux [IpaBwi, mokymeHTaltii 10

CucreMu 100 MPABUIBHOCTI ekcrutyartanii CUCTeMH.

6.2.3.13.5.  He Opatu no BukoHanHs EPJ] KiieHTa mono skux He 3aBepiieHa Mporeaypa
TenedonHoi Bepudikarlii raTexis;

6.2.3.13.6.  TUMYACOBO NMPUIIMHUTH MOBHICTIO 200 yacTkoBo noctyn Kiienra no Cucremu y
BUIAJIKaX BUHUKHEHHS aBapiiHUX CUTYalllil/TeXHIYHUX 3001B, iIHPOpMAIlIITHIX UM 1HIIUX 3arpo3
i pynkuionyBanHs Cucremu abo y pasi 3aiiicHeHHS MpOQiTaKTHIHUX/PEMOHTHHUX POOIT.
baHk, y pa3i HasBHOCTI BIJIIIOBIIHOT MOKJIIMBOCTI Ta y croci® qoctynHuil baHkoBi, moBigomIisie
KiieHTa mpo MpUYMHH TAaKOTO MPHUIMHEHHS Ta/a00 OpPiEHTOBHMU Yac BiJHOBJICHHS MOBHOTO
noctyny Kimienta go Cucremu. Y BUINAAKy HpPUIIMHEHHS MPaBOBIIHOCHMH MiX bankom Ta
Knienrom (3akpurts Beix Paxynkis/eaunoro Paxynky Kiienra B banky) Kiient Brpadae nmpaBo
Ha BukopuctaHHs Cucrtemu, BianoBiHO baHk Mae mpaBo 0e3 MOMEpPeIKEeHHS MPUIHUHUTU
HagaHHs KiienTosi noctyny 1o Cucremu.

6.2.3.14.KnienT 30008’ s13aHUM:

6.2.3.14.1.  mpotarom 10 (mecaru) poGouux AHIB 3 JHSA OTpUMaHHS BiJ baHKy nmepBUHHUX
nanux juis Aptentudikanii B Cuctemi (imen KopuctyBadiB, mapoiiB TOIO) 3MIHUTHU:

- [lepBunHni ceprudikatu Y nockonanenoro EIl nis Cuctemu Ta mapodii o HUX (Iapoib KOXKEH
KopucTyBad BBOAMTH CaMOCTIHHO);

- mapoJib 7151 po6oTH 13 Cructemoro (maposb koskeH KoprctyBay BBOJUTH CAMOCTIIHO);

- 3reHepyBaTd 3amuT Ha aBTopu3anito Ocobucroro (-ux) poboyoro (-ux) kimoua (-iB)
Vnockonanenoro EII mis Cucremu;

6.2.3.14.2.  3a BnacHi komTH oOnagHatu PoOoue wicue/Poboui Micis BiAMOBITHO 0
TEXHIYHUX BHMOT I HaJEXHOI ekcrutyatanii Cucremu, 3abe3neunt Poboue miciie/Poboui
MiCIlsl KaHaJlaMM 3B’SI3Ky 3 JOCTynoM 1o Mepexi Intepner. Ilepenik BUMOr 0 TEXHIYHOTO
3a0e3meueHHs] MICTUThCS B JOoKyMeHTauii 7o CucreMu, sika po3MilieHa Ha [HTepHeT-CTOpiHI

banky;

6.2.3.14.3.  nHanaBatu B bank 3aco6amu Cucremu EJI 3 Haknnagenumu 3 torpuManHsaM [Ipasun
EIl IlinnmucyBadiB, SKMM HaJaHO MPABO MiAMUCY TAaKUX TOKYMEHTIB;

6.2.3.14.4.  dopmyBaru EPJ] Tinbkum Ha MiACTaBI THX IUIATDKHUX THCTPYKIIHA YW 1HIITHX

JIOKYMEHTIB, Ha ITiJICTaBl AKX MOKe OyTH 3/1iICHeHa IIaTi>KHA omepallis, siki He MaloTh TOIaTKiB
(peecTpiB YeKiB, peeCTpiB TOKYMEHTIB 32 aKPeIUTUBOM TOIIO), a Takok He popmyBatu EP/] Ha
miicTaBl IIATDKHUX IHCTPYKIIIM HAa MPUMYCOBE CIIMCAHHS (CTATHEHHS) KOIITIB;

6.2.3.14.5.  mepenaBatu iHopmariro 10 banky 3 BukopuctaHHsIM CHCTEeMH BHU3HAYEHUMHU
[TpaBuiaMu 3acobamMu Ta KaHaJaMy Nepeaadi B €JeKTPOHHOMY BUTJISIL;
6.2.3.14.6.  cBoeuacHo iH(opmyBatu bank npo BTpaty KopucryBayamu nmpasa Ha 3/11iiCHEHHS

BiNMOBiAHKX Aiil Bix iMeHi KimienTta B Cuctemi /Uit BHECEHHS BIAMOBITHUX 3MiH MO0 JTOCTYITY
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Knienra (KopucryBauiB) no Cucremu (B TOMy uuCIli 3MiHY 0ci0, BkItodeHuX 10 Ileperniky
PosnopsimaukiB Paxynkom)). [Ipu HEoOXiAHOCTI CBOEYACHO 3BEPTATHCS A0 BIAMOBIAHUX CITYXKO
Banky mono HeraitHoro 6mokyBanHs po6otu Kopucrysauis B Cuctewmi;

6.2.3.14.7.  cBoeuyacHO MoBimOMJIATH baHK PO 3MiHM KOHTAKTHUX AaHUX (HOMEP MOOLTEHOTO
tenedoHy, mepcoHanpHa e-mail agpeca) KopucryBadiB HUISXOM MOJAHHS HA TOTOJKEHHS
3asBu/3asB 3a CranmapTHoro ¢opmoro aokymeHTiB ([omatok Nel.2.1 abo 6.1., 6.2., 6.3. no
[TpaBuin);

6.2.3.14.8.  moAeHHO aHaATI3yBaTH BC1 OBIIOMJICHHS ITPO MPUKHATI 1 HenpuiiHATI bankom EJ|
Ta iHpOpMauito mpo craH PaxyHky, Ta mnoBigomiATH baHK NOpo BHUMAIKH TOMHIKOBO
3apaxoBaHUX (IMepepaxoBaHMX ) KOIITIB Ta IHIINX BUABJICHUX HEBIIIOBITHOCTEH;

6.2.3.14.9.  mpu iHiniOBaHHI Ta 37iiicHEeHH] omepallii (mepeka3sy Toio) yepes Cucremy KiieHt
3000B’s13anmii koHTponmoBatu Ctarycu EJl. V Bumaaky BiacytHocti 3minu Crarycy EJl 3
MOTOYHOTO Ha Oa’kaHWi, Ta U MOTPeO1 HeraHoOTo 3/iICHEHHS oneparlii, - B)KUTH HeraiHux (y
ner ke JAeHb A0 3akiHueHHs OmepaliifHOro 4Jacy) 3axojliB IMOJO0 IHII[iFOBaHHS, 31HCHEHHS,
BiJIMIHU BiJMIOB1IHOT omepallii nuissxoM nojaHHs 10 banky HeoOX1THUX TOKyMEHTIB 3BUYAHUM
croco0oM y marnepoBiii popmi;

6.2.3.14.10. ngorpumyBatucs 3axofiB iH(popMaliiiHOT O€3MeKH, BH3HAYCHHX IUMH
[IpaBunamu;

6.2.3.14.11. He 37miiiCHIOBaTH yYMHCHHX i, IO MOXYTh MPU3BECTH A0 MOUIKOHKCHHS YU
MOMHJIOK B po6oTi Cucremu;

6.2.3.14.12. BHKOpPHWCTOBYBATH OJIMH i3 crioco0iB ABTopu3aiii B Cucremi;

6.2.3.14.13. cBoeuacHo mpoBoautu IleperenepyBanns OcoOuUCTHX pPOOOYMX KIFOUIB (IS
MOYKJIMBOCTI HACTYITHOTO BUKOpUCTaHHS Y nockoHaneHoro EIT ans Cucremn).

6.2.3.15.KiieHT Mae npaBo:

6.2.3.15.1.  oOymoBuTH yHiKanbHE c10BO (KiTtouoBe c10BO) A1 OJI0OKYBaHHS/PO30IOKYBaHHS
pob6otu Cuctemu Ta/ab0 3MIHCHEHHS 1HIIKMX Jii 32 3BepHEHHSAM B KOHTaKT-1ICHTD;

6.2.3.15.2.  camocrtiitHo npoBoxuTH l[leperenepyBanHs OcoOUCTHX POOOYHMX KIFOWIB (JUIs
MOYJIMBOCTI HACTYITHOTO BUKOpHUCcTaHHs Y nockoHaneHoro EIT nis Cucremn);

6.2.3.15.3. y BHNaAKy HEMOXXJIMBOCTI BUKOpHUCTaHHS CHCTEMH JUIS 3[IHCHEHHS OIepariii 3
PaxyHkamu 3 Oy/b-SIKUX IPUYMH 311HCHIOBATH PO3PAXYHKH 3BUYAHHUM CIOCOOOM BI/NOBIAHO
1o [IpaBun ta/a6o CtangapTHUX OPM TOKYMEHTIB.

6.2.3.16.1IpaBoBigHocuHn CTopiH 1m0A0 BUKOpUcTaHHA CHCTEMH NPUNUHSIOTBCA Yy TaKuX
BUTIAJIKAX:

1) po3ipBaHHs AOTOBIpHUX MTPaBOBiAHOCHH CTOPIH 1110710 BUKOpHCTaHHS CHcTeMU:

- 32 MUCbMOBOIO 3101010 CTOpIH;

- bankoM OyIb-KOJIM OJHOCTOPOHHBO LUISXOM MUCHMOBOrO MoBiomiieHHs KiieHTa mpo ix
MPUIMMHEHHS He MeHII HiX 3a 30 (TpUILATH) IHIB IO TPOIIOHOBAHOI AaTH MPUITUHEHHS;

- KitienToM Oy1b-KOJIM OTHOCTOPOHHBO LIIIXOM ITMCHMOBOTO MOB1IOMJIEHHS (3as1B1) baHky mpo
iX MpUIIMHEHHS HE MEHII HIXK 32 2 (1Ba) poOoul JHI 10 IPOMOHOBAHOI JaTH NPUIUHEHHS,

2) 01HOCTOPOHHBO baHKOM y BUIIa/IKy HECAaHKIIIOHOBaHOTO BUKopHcTaHHS Kiientom Cucremu
3 HaCTynmHUM rnoBinomiaeHHsM Kimienta npo e 3acodamu Crucremu ta/abo CMC-11oBiJOMIICHHSIM
TOILIO;

3) B iHIMX Bunajakax 3rigHo 3 [IpaBunamu ta 3aKOHOAABCTBOM.

6.2.3.17. Bukonanusi bankom EPJ] 31ilicHIO€TbCS HE Mi3HIIIE HACTYIMHOTO baHKIBCHKOTO JTHS
Bix qus oTpuMmanHs EPJ] bankom.

6.2.3.18. Knient moxe 3amoBuTH 3acobamu Cucremu HajanHs bankom iHpopmarii (3aMOBUTH
noBiaky baHky) moa0 6aHKIBCHKMX MOCHYT, sIKI HaAaHi/HanaoTbesd bankom KiienTy 3rigHo 3
[lpaBunamMu Ta/abo iHIIMMHU JOTOBOpaMH, YyKiageHMMH MK CropoHamu. KiieHT Moxe
3aMOBUTH HaJlaHHS Takoi JOBiAkM baHKy Ha mamepoBHX HOCISX, MiAMucaHoi baHkom
(ynoBHOBakeHOI0 0co00t0 baHky), a0o enexkTpoHHOi, 3 HaknaaeHuM KamidikoBanum EIl banky
(ynoBHOBaxkeHOi ocobu banky). Bkazani noBiaku banky Ha manepoBUX HOCISIX HaJalOThCS
Knienrosi y BinaineHHi banky, a e1eKTpoHHI — Ha ajipecy enekTpoHHoi nomTH Kiienra (e-mail)
a6o, y Bumnajkax BuzHaueHux lIpaBunamuy, - 3acobamu CrucreMu.
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3amoBiieHHs BKa3aHoi noBinku banky B Cucremi 3aiificHioeTbest KilieHTOM mHuIsixom
CTBOpPEeHHS Ta HajcuiaHHia B Cucremi 3anury (TOBIOMJICHHsS) B JOBUIBHIA (opMmi mpo
3aMoBNeHHS JOBigku banky, mignucanoro VY npockoHameHuM(-umu) EIl mis  Cuctemnu
[TinmucyBaua(-4iB). Kmient, ¢gakrom Bu3zHaueHHs HUM [lianucyBadiB MIISXOM, BU3HAYCHHM
[TpaBunaMu, miATBEPIAXKY€ MOBHOBAXKEHHS Oy 1b-skuX [lignucyBadiB Ha 3aMOBJIeHHS iH(popMartii
(moBinku) momo OaHKIBCBKUX TIOCHYT, sKI HajgaHi/HamarThess bankom KiieHTy 3rigHo 3
[TpaBuiaMu Ta/abo IHIIMMU TOTOBOPAMH, YKIaieHUMH M CTOpOHAMHU.

3anuT Mae MICTHTH KOHKpeTHHUH oOcsar iHdopmarii, mo mae Oytu pos3kputa baHkow,
BKa3iBKy Ipo Te, B sikoMy BUIIAAl KimieHT Oaxkae otpumaTu noBiakKy baHky - Ha mamepoBomy
HOCI{ UM B eJIeKTpOHHOMY BUrIIsAI1. [Ipy 1iboMy Ju1st 1OBiKK Ha nanepoBux Hocisx KimieHT Bkazye
aapecy BijgauieHHs banky, Ha skomy bank mae Hamatu noBiaky KimieHTOBI, a st eeKTPOHHOT
JOBIIKH - ajapecy enekTpoHHOoi nomtu Kiienrta (e-mail) ana Hagcunanus. Skmo Kiient He
BKa3aB y 3allUTi MPO 3aMOBJIICHHS JIOBIAKU B SIKOMY BUTJISII (€IEKTPOHHOMY, Ha TAepOBUX
Hocisnx) Kient Gaxkae oTpumaTu NoBinky banky Ta/abo ampecy BiAAUICHHS Uil OTPUMaHHS
ManepoBoi JOBIAKKM YW ajpecy enekTpoHHoi mnomTu Kiienta (e-mail) ans HamcuimaHHS
€JIeKTPOHHOI NOBiNKM baHky Ta/abo He 3a0e3medwB MiJ Yac 3aMOBJICHHS JIOBIIKH OILIATY
Bankogi 3rigno 3 Tapudamu 3a HagaHHs Takoi MOBinKH, TO baHk He 3000B’s3aHMI HagaBaTH
BIJIMOBIAHY JOBIAKY Ta HE 3000B’sA3aHMi, SKIIO 1HIIE HE MepeadadyeHo 3aKOHOIAaBCTBOM,
UCHMOBO PO 1€ oBigomisATH KitienTa. CTopoHaMu moroakeHo, mo Oy/ib-sKa 1oBinka banky,
sKa BiAMpaBleHa Ha aJipecy eleKTpoHHOI momTH (e-mail), Bkazany nis HaacunaHHs KiieHTom,
BBaXXA€THCS 0OTprMaHOr0 KitieHToM 3 yacy ii HaaXOJKeHHS Ha L0 aapecy eNeKTPOHHOI MOIITH
(e-mail). Ilpu oMy He € HEOOXITHUM HaJaHHS OTPUMYBayeM OyJb-IKOTO MOBIIOMIICHHS
(miaTBEpIKEHHS TOIO) PO ii OTpUMaHHS.

bank He Hece BIANOBIAATBHOCTI 32 PO3KPUTTS iH(OpMaIlii, Bka3aHoi B A0Bil1 baHky Ta
HaJIICJIaHOT Ha a/Ipecy eJeKTPOHHOI OMITH, 10 BKa3aB KimieHT auist HajcuiIaHHs TOBiAIKY baHky,
y pa3i skmo KiieHToM BKka3aHO HeENpaBWIbHY (HE CBOIO, 3 IMOMIIKAMH TOIIO) aApecy
eJIeKTPOHHOI romTH (e-mail).

VYV pasi skmo (yHKIIOHATIBHI MOMJIHMBOCTI (30KpeMa, 00 00CIry eJIeKTPOHHOTO
JOKYMEHTa, 0 mepenaeThcsi) CucTeMu JO3BOJSIOTH 1€, TO JOBIIKH baHKy HamarOThCs
KnienToBi 3acobamu Cuctemu i HE HAJICHIAIOTHCS HA ajpecy eNeKTpoHHOI momTtu (e-mail),
noBigomiieHy Kiientom. CTOpoHaMH MOTOHKEHO, 10 OYy/b-IKWUW 3allUT Ha HaJaHHS JTOBIJIKH
banky Ta nosinka banky, siki BiampaBieHi 3aco6amMu CHCTEMH, BBaXAarOTbCS OTPUMAHUMHU
BianoBinHO bankom, KiieHToM 3 IHS 3 SIKOTO 711 HHOTO BIAMOBIAHUI ENeKTpOHHMI TOKYMEHT
B Cuctemi ctaB goctynHuM. [Ipu 11boMy He € HEOOXITHUM HAJAHHS OTPUMYyBadyeM OyAb-SIKOTO
MOBIJAOMJIEHHSI, JOKYMEHTa (MIATBEPIKEHHS TOIO) MPO OTPUMAaHHS Takoro EjexTpoHHOro
JIOKYMEHTA.

VY pa3i sxmo y BizyanbHii Gopmi enekTpoHHOI A0BiAKK banky, mo HagaeTsess KimieHToBl
(TobTo (opmi mpuIATHIA [UId MpUHMaHHS 3MICTY €JIeKTPOHHOI JIOBIJKHM JIIOJIMHOIO), HAasBHI
rpadiuHe BiATBOpPEHHs KOMiil MiANUCy MocagoBoi ocodu banky Ta/abo neuatku banky, To Take
rpagiyHe BiITBOPEHHS € BUKJIIOYHO JI0JIaTKOBOIO 1eHTH(IKALIHHOIO 03HaKoo baHKy, He €
(dakcumiie YM 1HITUM aHAJIOTOM IIIIMUCY Ta/a00 MEYaTKH Ta HE MOKE BBAXKATHUCS IMIAMKUCOM YU
neuaTkoro banky Ha EnextpoHHomy nokymenTi (moBiaui banky). Ilianmucom banky Ha
enexkTpoHHii nosiaui € Kpanidixosanuii EIN [TignucyBaua banky.

6.2.4. TEJE®OHHA BEPU®IKAIIIS IJIATEXKIB Y HAIIIOHAJIBHINA BAJTIOTI
6.2.4.1. ®akrom yknaneHHs JloroBopy mnocimyr KiieHT miaATBEpIKye, L0 y BHUMIAIKY
BUHHWKHEHHS y bBaHKy mimo3pu 3a pe3yjbTaTaMd MOHITOPUHTY, y PEXKHMI peabHOro dYacy,
omeparii/ii i3 cnucanHs komTiB 3 PaxyHnky KiieHTa B HallioHanmbpHIN BalOTi, IO BHACHIIOK
HecankiionoBanoro noctymy go Cucremn Mmae wmicrie HCK, bank mae mpaBo 3ynmuHUTH
IPOBE/IEHHS TaKoi oneparii Ta mpoBectu npoueaypy TenedoHHoi Bepudikallii miaTexis.
6.2.4.2. B xonai npoBeaeHHs npoueaypu TenedoHHoi Bepudikallii miaTexis, YIOBHOBaXKEHUN
npefcTaBHUK baHky 3ailicHIoe TenedoHHUH N3BIHOK Ha Homep Tenedony Ilianucysaua (-iB)
BKazaHuil (-1) y 3asBax Kiienra 3a Ctanagaptaumu popmamu 1oxkymeHTiB (JJomatku Ne 1.2.1 abo
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6.1., 6.3. no IlpaBwn), Ans miield oTpUMaHHS BIAMOBIAHOI iHGOpMAIIii BiJI OCTAHHBOTO MIOJO
MiATBEPDKCHHS, a00 cKacyBaHHS (BIIKIWKaHHS) omneparlii (-if) 13 criMcaHHsa KOMTiB 3 PaxyHKy
Kiienra B HallioHaJIbHIH BaJIOTI CTOCOBHO sik0i y BaHKy BHHMKIA Mif03pa, mo Mae miciie HCK.
6.2.4.3. Sxmo ITignucysau miarBepmkye dakt HasBHOCTI HCK, mms mineit 61okyBaHHsS poOOTH
Knienra B Cucremi, IlinnucyBay, abo inma ymoBHOBaxeHa KitienToMm ocoOa, 3000B’s3aHa
HEBIJKIAJHO MIATBEPIUTH AaHUM akT, NUIAXOM MOJaHHS 3asBM y baHK y NHCHMOBIN
(manepoBiii) ¢opmi (3’sBUBIIKCH Yy BigaiieHHs baHKy 3 JOKyMeHTaMHu, HEOOXiIHUMH IS
inenTudikarii ocodn).

6.2.4.4. Sxmo IlignucyBad He Ma€ MOKIMBOCTI HEBIIKIAAHO TOBIIOMUTH BaHK B MUCHMOBIH
(mamepoBiit) ¢opmi (3’SIBUBIIMCH Yy BiJjIJICHHs baHKy 3 JOKyMEHTaMH, HEOOXIIHUMH s
imentudikanii ocobu) mpo ¢axr HasBHocTi HCK, Taka 3asBa Kiienta Hancmiaerbes
[TinmucyBauem bankoBi 3acobamm Cucremu. B cBoro depry bank, oTpumaBmiu Take
noBinomienHs, iHpopmye IlimmucyBauya 3acobamu Cucremu, mo s OJIOKYBaHHS POOOTH
Kiienta B Cucremi IlinnucyBauy HeoOXimHO 3A1HCHUTH Tene(OHHMI A3BIHOK HA BiJMOBIIHUN
HoMep Tenedony banky, BkasaHuii y Takomy mnoBimomsieHHi banky, a6o namicmatm CMC-
MOBITOMJICHHS YM TIOBIJIOMJICHHST MECCHIDKEPOM Ha BIANMOBIIHUKA HoMep TenedoHy baHky,
BKa3aHUU y nboMy X moBigomienHi banky. Takuit oOwmin iHdopmauiero IlinmucyBaua
3MIIACHIOIOTHCSI BUKIIIOYHO 3 BUKOPUCTaHHSAM HoMepy Tenedona [linnucyBaua, kil BKazaHo y
Cranmaptaux gopmax moxymeHTiB ([Jomarku Ne 6.1., 6.3. no [IpaBui) Ta HOMEpy/iB Tenedona
banky, Bka3zaHOro/ux y HajiiciaHoMy baHKOM MOB1IOMJICHHI.

6.2.4.5. bank 6mokye po6oty Kitieata B CucreMi 3 MOMEHTY BUKOHaHHS KIlieHTOM B OBHOMY
00cs131 3axoiB nependauenux 1m.6.2.4.3, ado n. 6.2.4.4. uiei ['maBu [paBu.

6.2.4.6. Jlna BignoBnenus podotu Kiienta y Cucremi bank Hamae KopucryBauy ABapiitHuii
naposib A0 Y nockonanenoro EIl nius Cucremu.

6.2.4.7. Ins BigHOBIeHHsT poborm y Cucremi YmoBHOBaxeHil oco0i KirieHta HeoOXimgHO
3areneonyBati B Konrakr-uientp banky Ta, y Bunaaky ycmimHoi ABteHtudikarii Konrakr-
HEHTpOM, po30iokyBatn CucTeMy Ta OTpuMatH ABapiiHUI TapoNib UISL MPOXOKEHHS
npoleypH aBapiiiHoro BiiHOBIEHHS KitouiB Y nockoHaseHux EIl mis Cuctemu.

SIxkmo mpu BigHOBJIEHHI pobotn y CucreMi € motpeda y 3MiHI MOOUIBHOTO HOMEpa
tenedony Kopucrypaua (y pasi BTpaTu MOOLILHOTO HOMepa TenedoHy 4H 3 1HIIUX MPUYHH), Ha
akuil BianoBiaHO 1o IlpaBun HancunatumyTthess OnHOpa3zoBi Koau Ta/abo mapoii, To Kiient
MUCHMOBO TMOBiAOMIIsiE baHK PO HEOOX1THICTH TaKO1 3MiHU OJJTHUM 13 TAKUX CIIOCOO1B:

1) muaxom mnpuOyTTs YmnoBHOBaxkeHOoi ocobu Kiienta y BianiieHHs banky 3
JOKyMEHTaMH, HeOOX1THUMU TS 11eHTU(diKalil ocobu Ta MoJgaHHs HA BiAIUICHH] baHKy 3asBu
PO 3MiIHY MOOUIBHOT'O HOMEpa TeIeoHY;

2) msxoMm mnoaaHHs banky 3acobamu CHCTEMH €NEKTPOHHOI 3asBU MPO 3MiHY
MOO1JIbHOTO HOMepa TeneoHy, 3 HaK/IaIeHHIM Ha L0 eJIeKTPOHHY 3asBY YNHHUX €JIEKTPOHHUX
nianuciB KopucryBauis - mo ogHoOMy mignucy THIy «A» 1 Tumy «b» (el cnocid € MOKIMBUM
akmo y Knienta e inmi Kopuctysaui 3 mpaBoM nprHaiMHI OAHOTO HIAMKUCY TUITY «A» 1 OJHOTO
nianucy tumy «by»).

Axmo Kimient noBigomuB baHk mnpo HEOOXiMHICTH 3MiHM MOOLTBHOTO HOMEpa
TesnepoHy, TO BIJHOBIEHHS MOXJMBOCTI pobotu Kiienta B CucreMmi BiiOyBaeTbcs Micis
noroukeHHs Kiieurom ta baHkoM HOBHX 3asB Iomo0 IigkiarodeHHd 0 CHUCTEMH 3TIITHO 3
BcTaHoBJIeHUMH CtangapTHUMHU Gpopmamu 1oKyMeHTIB (Jomatku Ne 6.1., 6.2., 6.3. o [IpaBumn).

SAxmo MobinbHui aBreHTH(IKaTOp OyB JeakTHBOBaHHM Ha MOOUIBHOMY HpPUCTpPOI
KopuctyBaua, To 17151 HoJansIioro Bukopuctanus MoOinbHoro aBTeHTHdikaTopa, Kopucrysauy
HEOOX1THO BYMHUTH JIii 3T1THO 3 TOKyMeHTaIi€o 10 CucreMu.
6.2.4.8. Sxmo 3a Hacmiakamu mpoBeaeHoi mpoueaypu TenedoHHOI Bepudikallii IUIaTEKiB
[TinmucyBau crpocroBye pakt HCK, bank BukoHye omnepaiiiro i3 cucaHHs KomTiB 3 PaxyHky
KrienTa B HalliOHaJIBbHIN BaJIOTi, CTOCOBHO, SIKOT BUHUKJIA MMi/103pa, 1110 Mae miciie HCK.

6.2.5. 3ACTOCYBAHHS KBAJIIPIKOBAHUX EIl TA YAOCKOHAJIEHHUX EII 3
KBAJI®IKOBAHUMMU CEPTUDPIKATAMU ITPU BUKOPUCTAHHI CUCTEMHU
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6.2.5.1. Ilpu Bukopucranui Cucremu Kmienrom (KopucrtyBauamu) Ksamidixosani EIl a6o
VYnockonaneni EIl 3 kamidikoBaHuMHU cepTudikaraMu MOKYTh 3aCTOCOBYBATHUCS:

a) mpu yMOBI akTHBalii iX BukopucTaHHs B CucTeMi - B yCiX BUNAJIKaxX, KOJIH MOXYTb
3actocoByBatucsa Y aockoHaneHi EIl mims Cuctemu, a TakoX y BUIIAKaX, KOJIM BOHH 3TiAHO 3
[TpaBuaMu MOXYTh 3aCTOCOBYBATHCS 0€3 akTUBAIlil IX BUKOpUCTaHHs B Cucremi;

0) 6e3 aktuBalii ix BUkopuctanus B Cucremi - s mianucaHds EJeKTpOHHHMX TOKYMEHTIB,
BU3HaUeHuX m. 6.2.5.3 ri. 6 posn. II IlpaBun, mo HangcwiawoTbes 3acobamu Cuctemu, ajie
CTBOpEHI Ta mianucandi 6e3 Bukopuctanus CUCTEMHU.

6.2.5.2. AxtuBauis KgsamidikoBanux EIl ab6o VYgockonanenux EIl 3 kBamidikoBaHUMH
ceptudikaTaMu Ta YMOBH 1X BUKOpUCTaHHs B CHucTeMi.

6.2.5.2.1. AxtuBaniss B Cucremi KopucrtyBauem mnesHoro KgamidikoBanoro EIT abo
VY nockonanenoro EIl 3 kBamidikoBanum cepTudikaToM aae MOXIUBICTH KopuctyBauy npu
po6oti 3 CHUCTEeMOIO 3aCTOCOBYBATH MOTO 3aMicTh MeBHOTO Y aockoHanenoro EIT mis Cucremu
y BUINAJKAX, Y SKHX MOXKE 3acTocoByBatucs Takuii Y nockonanenuid EIl nns Cucremu. Oxpim
iHIIoro, aktuBoBaHuil B Cucremi ENEKTpOHHMIA MiINMUC MiAIATa€ BUKOPUCTAHHIO TUTBKHU SIK
nignuc Toro Ty («A» uu «by), sskoro (tuny) € Y nockonanenuit EIl s Cuctemu, 1110 3aMicTh
HBOTO MOXE 3aCTOCOBYBATHCS 1€l aKTUBOBAHUH ENEKTpOHHUH TiamuC.

Axtusaiis B Cuctemi Kpamidikoanoro EIT abo Y aockonanenoro EII 3 kBanidikoBanuM
ceprudikaTom He mo36anisie KopructyBada MOKITUBOCTI 3acTocyBaHHs Y qockoHanenoro EIT s
Cucremu, 3aMiCTh SIKOTO MOXE 3aCTOCOBYBATHCA i€l aKkTUBOBaHUM EnexkTpoHHuU# miamnuc.
6.2.5.2.2. Moxnusicts 3actocyBanHsi KamidikoBanux EIl abo Ypockomanenmx EIT 3
KBamidikoBaHUMU cepTudikaTamMu 3amicTh Y nockoHaneHux EIl mis CucreMu HamaeTbCs JIHIIE
KopucryBauam Kitienra, siki HaOyu B OpsIIKY, BU3HaueHOMY [IpaBunamu, Y nockonaneni EIT
st Cuctemu 1 11 Y nockonaneni EIN g CucreMu € YMHHUMA.
6.2.5.2.3. Jns aktuBanii 3acrocyBanas KsamidikoBanoro EIl abo Ynockonanenoro EII 3
kBattipikoBanuM ceptudikarom Kopuctysau Bunnse B Cucremi Aii 3T1IHO 3 TIOKYMEHTALII€I0 JI0
Cucremu. IIpo axtuBamiro Bukopuctanas KsamidikoBanoro EIl a6o Y nmockonanenoro EIT 3
kBamidikoBaHuM ceptudikarom 3amicth Y pockonaneHnoro EIl mis Cuctemu bank mosimomisie
KopucryBaya muiixoM HaJCWIIaHHS JIHCTa Ha ajapecy enekTpoHHoi momrtu KopucryBaua Ta
SMS-noBinomienns Ha Homep Tenedony KopucrtyBaua, Bkazani B migmucaniii CtopoHamu
CranpaptHiil popMi 10KyMeHTIB 3r11HO 3 JJonaTtkom Nel.2.1 a6o 6.1, 6.2 ta/a6o 6.3 no [IpaBu.
6.2.5.2.4. VY akrtuBanii B Cucremi KsamidixoBanoro EIl abo VYpockonanenoro EII 3
KBaJi(piKOBaHUM cepTHU(]IKATOM MOXe OyTH BIMOBIIEHO 3 TE€XHIYHUX NPUYUH (HECYMICHICTh
Cucremu ta KamidikoBanoro EIl abo Y nockonanenoro EIT 3 kBamidikoBaHuM ceptudikaTom,
HekopekTHa pobora Cuctemu 3 EIl Tomo), y pa3i HEBIAMOBIAHOCTI JaHUX B KBalIi(iKOBaHOMY
cepTudikaTi enekTpoHHoro nianucy nanuM Kiienra, KopucryBaua, o 6yiau HajaHi bankosi, a
TaKOX y BUMA/IKAX, SKIIO [[€ CYyNepeunTh 3aKOHOJABCTRY.
6.2.5.2.5. KopuctyBau Moxxe mpunuHuTH 3actocyBaHHs B Cucremi KBamidikoBanoro EII
a6o Ynockonanenoro EII 3 xBamidikoBaHnuM cepTudikarom. Take mpuUIMHEHHS MPOBOAUTHCA
KopuctyBauem nuisixom 6okyBanHs B Cuctemi KanidikoBanoro EIT a6o Y nockonanenoro EIT
3 kBalidikoBanuM ceptudikarom. KopucrtyBau moxke OmoxyBatu KsamidixoBanuit EIT abo
Vnockonanenwuii EIl 3 kBamidikoBaHUM cepTU]IKaTOM IIISXOM BUMHEHHS HEOOXITHHX [ B
CucreMi (3rigHO 3 AoKyMeHTalieo A0 Cucremu) abo 3BEpHYBLIMCH 111010 Lboro B KoHTakt-
LEHTp 32 YMOBH ycIHinHoi ABTeHTH]ikalii KoHTaKT-leHTpoM.
6.2.5.2.6. Kiient Hece BimmoBimampHICTh 3a BCl Aii/omepariii, 3miiicHeHi B Cucremi 13
BUKOpHUCTaHHAM akTuBoBaHOro KBamidikosanoro EI, Y nockonanenoro EII 3 kBamidikoBaHrM
ceptudikatom Kopucrysaua.
6.2.5.2.7. VY pa3i BTpaTu 4M MiI03pH MpO Te, L0 HOCIH iH(opmalii 3 aKTHUBOBAaHHM B
Cuctemi KsamidikoBanum EIl, Y aockonanenum EII 3 kBamidikoBanum ceptudikaTom Ta/adbo
HOMEp MOOUTbHOTO TenedoHy, Ha SKUH BIAMOBIAHO 10 ymoB IlpaBwil HajacUIaeThCA
OpHopazoBuil ko, Ta/abo MoOiTbHUI NpHUCTpiH, Ha SKOMY BCTaHOBJIEHUNH MoOiTbHMIMA
aBTEHTU(IKATOp, MIr TOTPANUTH [0 CTOPOHHIX 0ci0, Ta/abo CTOPOHHI OCOOM MOXYTh
BUKOpPUCTOBYBaTH MoOiunpHuil  aBTeHTU(diKaTOp, KilieHT 3000B’s13aHUN  YHEMOKIMBUTH
npoBeeHHs omnepariii 3a gomomoror Cucremu i1 HeraHo mnoBimomMuTH KOHTakT-LeHTp 13
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BUKOpHUCTaHHSAM KITl04OBOTro cioBa Ta 0JIHOYAaCHO MUCHMOBO MOBIJOMUTH baHK (3’ SIBUBILUCH Y
BiineHHs baHky 3 JoKyMeHTamMu, HEOOX1THUMU s ineHTrHdiKarii ocoon).

3 MOMEHTY OTpHMaHHs NoBigoMieHHs bank 61okye pobory Kiienra B Cucremi, a y pasi
BTpaTH YU MiJO3PH PO Te, 0 HOCIH 1Hpopmarlii 3 aktuBoBaHuM B Cuctemi KpanmidikoBanum
EIl, Y nockonanenum EII 3 kBamidikoBaHHM cepTH(IKATOM MIT MOTPAIUTHU 10 CTOPOHHIX 0Ci0 —
takok Oyiokye B Cucremi takuii KsamidikoBanmit EIl ab6o VYnmpockonamenwmit EIT 3
KBaJTi(iKOBAaHUM CepTH(IKATOM.

I[Ipuy wpomy 3a OaxanHsMm KopucrtyBaua, sSKkuii BHUKOPUCTOBYE MOOUIbHMIA
aBTeHTHU(IKATOp, 3TOJOUICHUM NpH 3BepHEeHHI B KonTakT-ieHTp, bank neaktuBye MoOibHUMI
aBreHTH(dikatop KopucrtyBaua 3a ymoBH ABTeHTH(diKamii KOHTaKT-IIEGHTPOM TaKoOro
Kopucrysaua.
6.2.5.2.8. VY pasi, skmo 3a Haciaigkamu TenedoHHOI Bepudikallii miaTexiB BCTAHOBIECHO
¢daxtT HCK 3a omepamieto, mo 3ailicHioBanacs Bix imeHi KopucryBaua, SkoMy akTHBOBaHO B
Cuctemi Y nockonanenuit EIl 3 kBamidikoBanum ceptudikarom abo Kpamidikoanuit EIl, To
bank Omnokye Bukopucranus takoro EIl KopucrtyBaua B Cucremi, a Takoxx O0Kye poOoTy
KnienTa B Cuctemi.
6.2.5.2.9. VY pasi mi1o3pu Ha KOMIPOMETAIIIF0 aKTHBOBAaHOTO B CrcTeMi Y TOCKOHATIEHOTO
EIl 3 xBamidikoBanum ceptudikatom abo KaamidikoBanoro EIl Kiienty HeoOxinHO
3BEpHYTHUCH JI0 KBai(hiKOBAaHOTO HaJaBaya EJICKTPOHHUX TOBIPYMX IOCIYT, IO 371 CHIOBAB
reneparito gaHoro EIT.

Sxmro mimo3pa Ha koMipoMertanito Y mockonaneHoro EIT 3 kBamidikoBaHuM cepTudikaToMm
a6o Ksanidikoanoro EIl nme migrBepauinacs, to Kmient (iforo Bimmosiguuii Kopuctysau),
VYnockonanenuii EIl 3 xBamidikoBanum ceptudikarom ado KaamidikoBanmii EIl, sikoro Oyio
6mokoBaHo B Cucremi, Moxe, micis BiAHOBIEHHS poboTu B CucTeMi, 3HOBY aKTHBYBAaTH B
Cucremi Takuii EnnekTpoHHHN TTIHC.
6.2.5.2.10. Jlnsa BinHoBieHHsa podotu Kiienta y Cucrtemi (k1o Hemae HeoOXiAHOCTI 3MiHU
MOO1TBHOTO HoMmepa Tenepony KopucryBawa, Ha skwii, BiamoBimHo g0 IlpaBun
HagcunatumMyThess OnHOpaszoBi koau Ta\abo mapoii), mo Oyna 3a0J0KOBaHA 3TiIHO 3  ILIL.
6.2.5.2.7. abo 6.2.5.2.8 . 6 po3n. Il IlpaBun, YnoBHoBaxeHil ocoOi KiieHTa HEoOXigHO
3areneonyBati B Konrtakr-nientp banky Ta y Bunaaky ycmimnoi ABrentudikanii Konrakr-
LEHTPOM, po30sokyBatu Cucremy.

Sxmo npu BinHOBIEHHI pobotu y CucreMi € morpeba y 3MiHI MOOUIBHOIO HOMeEpa
tenedony KopucryBaua, Ha sikuii BianoBigHo 10 [IpaBun HagcunatumyTthest OHOPA30B1 KOAH
Ta/abo napodmi, To KiienT nucbMoBo noBinomiisie bank mpo HEOOXiIHICTh TaKO1 3MIHU OJIHUM 13
TaKHUX CIOCOOIB:

1) musxom npubyTTss YmoBHOBaxeHOi ocobu Kiienra y BigaineHHs banky 3
JIOKYMEHTaMH, HeoOX1THUMH IS 11eHTUdiKallil ocoOU Ta MoJaHHs Ha BLAIIEHH] baHKy 3asBU
po 3MiHY MOOUIBHOTO HOMEpa TeneoHy;

2) nusixom noganHs banky 3aco6amu CructeMu eeKTPOHHOI 3asBU PO 3MIHY MOOLIHHOTO
HOMepa Tene(oHy, 3 HAKJIAJCHHAM Ha IO €JIeKTPOHHY 3asBYy UYMHHUX €JEKTPOHHHUX IIiIHCIB
KopucrtyBadiB - o ogHOMy Hignucy THIy «A» 1 tumny «by» (uei cnocié € MOXIMBUM SIKIIO Y
Kiienra € inmi Kopucrysadi 3 mpaBom MpUHANHMHI OJTHOTO MiJIMTUCY TUIY «A» 1 OJHOTO MiAIHCY
tuny «by).

Skmo HeoOXigHMM € 3MiHa MoOLIbHOro Homepa Ttenedony KopucryBaua, Ha sKwHid,
BinnmoBimHO 10 [IpaBun HagcumarumyThess OMHOPa30Bl KOAM Ta\abo mapoJi, TO BiJHOBICHHS
MoxuBocTi podotu Kiienta B Cucremi, mo Oyna 3abiokoBaHa 3rifHo 3 TM.I. 6.2.5.2.7. abo
6.2.5.2.8 tin. 6 po3n. 1l IIpaBui, BinmOyBaeThes micis noromkeHHs: Kimenrom ta bankom HOBHX
3adB 11070 MifgKmoueHHs A0 CucreMu 3riiHO 3 BcTaHOBieHUMH CTaHAapTHUMH (opMamu
nokymeHTiB ([lomatku Ne 1.2.1 ab6o 6.1., 6.2., 6.3. no IIpaBw).

Sxmo Mob6ineHuit aBTeHTH(]IKaTOp OYyB JeakTHBOBaHMM Ha MOOUIBHOMY MNPHCTPOI
KopucryBaua, TO 17151 mojanbIoro Bukopructanus MoOinsHOro aBTeHTHiKaTopa, KopucryBauy
HEOOX1JTHO BUMHUTH Jii 3T1THO 3 JOKyMEeHTalli€to 10 Cucremu.
6.2.5.2.11. YMmoBu IlpaBun momo 3actocyBanHs Y pockonanmenoro EIl ans Cucremu
3aCTOCOBYIOTHCS (B YaCTHHI, 110 HE CYNEpPEeYUTh 3aKOHOAABCTBY Ta M. 6.2.5 ri. 6 posn. 11
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[MpaBun) o BigHocuH CToOpiH IIOAO 3acTOCYBaHHA akTHBOBaHUX KopucryBauamu
KgsamidikoBanux EIl, ¥ nockonanenunx EIl 3 kBamidikoBaHuMH cepTudikaTamu.

6.2.5.3. 3acrocyBanns Kiientom (KopuctyBauem) KpamidikoBanoro EIT abo Y nockonanenoro
EII 3 kBamidikoBanuMm ceptudikatom 0e3 aktuparii B Cucremi.

KopuctyBaui mMoxyTh 3actocoByBatu KaamidikoBani EIl ab6o VYnpockonameni EIT 3
kBamidikoBaHUMU cepTudikaTamu (6e3 HeoOXigHOCTI iX akTuBallii B CucteMi) Ijis ImiAMHCaHHS
ENekTpoHHHMX TOKYMEHTIB, IO HAJCHIAOThCs 3acobamu CUCTeMH, ajie CTBOPEHI Ta IiIUCaHi
6e3 Bukopuctanusa Cucremu.
6.2.5.3.1. 3acobamu CucTteMH MOXYThb HaJCHIATHCS Taki EJeKTpOHHI NOKyMEHTH 3
Ksamidikopanumu EIl ab6o Y nockonanenumu EIl 3 kBamidikoBanumu ceprudikaramu Kiienra
(oro KopucryBaua), siki CTBOpEHi Ta mijnucani 6e3 Bukopuctanus Cuctemu:

- Honarox no JloroBopy OankiBchkoro paxyHky (KimientiB-FOO) ([Jomatox Nel.l mo
[TpaBuin);
- Honarok no 3assu-Jloroopy (Kmienti-®OII) (Jomarok Nel.2.1 mo [IpaBun);
- 3asaBa npo 3miHy TapudHoro nakery (Jogarok Nel.3 no IIpasun);
- 3asiBa HA HAJAaHHA JIOCTYIy/BHECEHHs 3MIH JO TMpaB JOCTYIy JOJaTKOBUM
KopucryBauam Kiienra no Cucremu «Kiient-Intepuer-bank» (Jogarokx Ne6.2 no IIpasun);
- 3asgBa Ha HAJAaHHA JOCTYIYy/BHECEHHS 3MIiH 10 mpaB aocTymy Kiienty Tta ioro
KopucryBauam no Cucremn «Kiient-Iarepaer-bank» (momo Bu3HaueHnx paxyHkiB) (omaTox
Ne6.3 no [IpaBun);
- 3asBa Ha Ha/IaHHS JAOCTYITYy/BHECEHHS 3MiH J0 TpaB AocTymy 1o mociyru iFOBS.SMS
(domatok Ne6.4 no ITpasun);
- 3asBa Ha OnokyBaHHs Ta/abo BunmaneHHsi KopucryBaua(-iB) Kiienta B Cucremi
«Kmient-Inrepuer-bank» (Hogatok Ne6.6 no IIpaBun);
- [lepenix PosnopsaaukiB Paxynkowm;
- I'enepanbuuii qorosip 6ankiBebkoro Bkiany (Hogatok Ne 8.1. no [Tpasuin);
- JlonatkoBuii norosip 6ankiBcbkoro Bkiany («Cranmgapt») no ['eHepanbHOTO 10TOBOPY
OankiBcbkoro Bkiany (Homatok Ne 8.1.1 mo IIpaBun);
- HonatkoBuii moroBip OaHKiBChKOTO BKJIany («PunHkoBuil 1umocy») no I'enepambHOTO
noroBopy 6aHkiBcbkoro Bkinany (Homatok Ne 8.1.2. no IlpaBun);
- JIOBIPEHICTh HA OTPUMAaHHS TOTIBKOBOI HalllOHaJbHOI BaltoTu y baHky;
JIOKYMEHT MPO CKacyBaHHsI €JIEKTPOHHOI IOBIPEHOCTI HA OTPUMAaHHs T'OTIBKOBOi HaIllOHAJIbHOT
BAIIOTH y baHKy;
AKi (MpoekTH AkuX) Oynu BianpasieHi bankom 3acobamu Cuctemu s nignucanss Kiientowm;
- 1HIII JOKYMEHTH, 32 BUHATKOM CTaHIapTHUX (POPM JOKYMEHTIB, HE IEpEIIueHUX BUIIE
B 11bOMY ITyHKTI [IpaBui, sKmo oOMiH TaKMMHU 1HIIUMH JOKYMEHTAMH JIOIYCKA€ThCS 3TiIHO 3
nokymeHTali€ero 10 CucreMu Ta ix HaJCHIaHHS MOro/KeHO CToOpoHaMH.

SIkmo CTOpoHM OKpeMO He NOTrOAMIM IHIIEe, TO Taki EJNeKTpoHHI JOKyMEHTH
000B’s13K0BO MatoTh OyTH cTBOpeHi y ¢popmaTti PDF.
6.2.5.3.2. Bbynp-sxki inmi EJI, ctBopeni 6e3 Bukopucranus Cucremu Ta nianucani Kiienrom
KsanidixoBanumu EIl a6o ¥V aockonanennmu EII 3 kBanidixoBanumu ceptudikaramu, Hix EJ],
BKa3aHi B 1. 6.2.5.3.1 1. 6 po3na. Il IlpaBun, Hagicnani Kimientom 3acobamu Cucremu, bank He
3000B’s13aHUi (aJie Ma€ MpaBo) MPHUIMATH 0 BUKOHAHHA a00 pearyBaTy Ha HUX 1HITUM YUHOM.
Habytrs Oynp-sxum 3 EJI, ipo siki iigetses B 1. 6.2.5.3.1 abo 1. 6.2.5.3.2 ru1. 6 posa. I [IpaBun
Oynp-sxoro 31 craryciB EJl B Cucremi He cBITUUTH Npo NpuitHATTA bankom Ha ceGe 000B’ 13Ky
BUKOHAHHS a00 pearyBaHHs iHITMM YHHOM Ha 11eil EJ] (BiamoBiqHi 000B’s13ku baHKy BUHUKAIOTh
3 miicTaB, BU3HaueHuX [IpaBmmamu Ta/a6o 3aKOHOTaBCTBOM).
6.2.5.3.3. Bbank moxe Hagcunatu 3acobamu Cucremu Kiienroi EJ] (abo iX mpoekTH) moao
HajaHHs baHKiBChKUX MOCHyT 3rigHO 3 1uMu [IpaBunmamMu Ta/abo0 11070 1HIIMX BIIHOCHH MIX
bankom 1 Kmientom, mo mianucani KsamidixoBanumu EIT abo VYmpockonamenumu EIT 3
kBastipikoBaHuMH cepTudikaramu banky Ta/ab6o mo matoTe OyTu mianucani KsanidikoBanumu
EIl a6o Y nockonanenumu EII 3 kBanidikoBanumu ceprudikaramu Kmienta. [1pu npomy, sxio
bank Bumarae nianucanHs Haficianoro KiieHToBi enekTpoHHOro qokyMmenTta KpanidikoBanum
EIl, To Takuit nokymeHT Mae OyTH mignucanuii nume Kpamidikosanum EIT Kiienra.
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6.2.5.3.4. 3acrocyBanHa Kiienrom (iforo KopucryBauem) VYpockonanenoro EIT 3
kBamidikoBanuM ceptudikarom abo Ksamidikoanoro EIT mist mianucanns EJI, Bkazanux B 1.
6.2.5.3.1 I'maBu 6 Posniny II nux IpaBui, 3mpiiicHIOeThCs Ha po3cya Kiienta 1 He moTpedye
JIOJIATKOBOTO TOTOUKEHHS 3 baHkoM, KpiM BUMNaAKiIB, BU3HaueHux M. 6.2.5.3 I'maBu 6 Po3ainy
IT nux IlpaBun, BUNAAKIB, BU3HAUYEHUX 3aKOHOJABCTBOM Ta BUMAJKIB, SKIO baHK BHMarae
nignucanns KpamdikoBanum EIT Enekrponnoro noxkymenTta (npoekty EJI), o 6yB HamiciaHmii
Bbankom 3acobamu Cucremu KitieHTOBI 1S miAMCaHHS.

6.2.5.3.5. bank as mignucanHs 31 CBOET CTOpoHH [ eHepalbHOTO JTOTOBOPY OaHKIBCHKOTO
BKIaay Tta/abo JlomatkoBoro noroBopy 1o I'eHepanbHOro J0roBopy OaHKIBCHKOTO BKJIALy
BukopuctoBye KpamidikoBanmii EII.

6.2.5.3.6. Sxmo Ilepenik PosmopsauukiB Paxynkom momano Kiientom (KopuctyBauem)
3acobamu Cuctemu sik EJI, To ocobu, Bkazani B Takomy llepeniky Po3nopsanukis PaxyHkom
MOXYTh posmnopspkatiuca Paxynkom nume depe3 Cucremy (y TakoMy BHIIQAKY ManepoBi
miaThkHi iHCTpyKIii KimienTta 3a mum Paxynkom bank He Bukonye). Ilepemik Po3nopsiHukis
Paxynkom, moganuit Kinienrom 3aco6amu Cuctemu sik EJI, npununse 1it0 0CTaHHBOTO HAJJAHOTO
Kimienrom bankosi Ilepeniky PosnopsmnukiB Paxynkom. VY Bumaaky, sxmo KiieHt Oakae
po3nopsapKaTUCs PaXyHKOM IUIIXOM MOJIaHHS MANepoOBUX IUIATIKHUX 1HCTpYKUid, KiieHnT mae
nonatu bankosi HoBwmil [lepenik Po3nopsanukis PaxyHky y manepoBiii popmi.

6.2.5.3.7. Jnsa nancunanas KopucryBauem 3acobamu Cucremu EneKTpOHHHX TOKYMEHTIB
3 Y nockonanenum EII 3 kBanmipikoBanum ceptudikarom ado KpamidikoBanum EII, mo cTBopeHi
Ta mignucandi 6e3 BUKopucTaHHs CUCTEMH, MOYKE BUMAaraTucs 3aCTOCyBaHHS (He JUIS ITi A CaHHS
Ynockonaneanm EIT mis Cuctemu Bxke mianucanoro iHmuM(-mu) EIT EnextponnHoro
nokymenta) Y nockonanenux EIT gins Cucremu KopucryBaua, a y pasi 3actocyBanns B Cucremi
aktuBoBanux Kpanigikoanux EIT a6o Y nockonanenux EIl 3 kBanidikoBanumu ceprudikatamu
— TakuX akTHBOBaHUX Enextponnux mignucie KopucryaBaya.

6.2.5.4. 3acobu Y nockonanenux EIl 3 kBamidikoBanumu ceptudikaraMyu BU3HAYAIOTHCS
KBaTi(iKOBAaHMMH HAJaBa4yaMU E€JCKTPOHHUX JIOBIPYMX TIOCIYT BiAMOBITHO 1O BHMOT
3akonogaBctBa. CTOpoHHM 3000B’s3aHi KopucTyBatucsa 3acobamu Y nockonaneHux EIT 3
kBaTihikoBaHUMH CcepTU(IKATAMH BIAIMOBITHO JO BHMOT 3aKOHOJABCTBA Ta KBaTI(iKOBAaHUX
Ha/IaBayiB €NEKTPOHHHUX JOBIPUYMX MOCIYT, 10 3a0e3neumin Bunady CTopoHaM 1uX 3aco0iB Ta
CaMOCTIHHO HECYTh BIANOBIJAJIBHICTh 32 BTPATy a00 HENMpaBWJIbHE BUKOPUCTAHHS Ha/laHUX iM
3ac00iB Y nockoHanenux EIl 3 kBanidikoBaHuMM cepTuikaTamu.

6.2.5.5. BianoBiganbHicTh 3a Ao0cTOBIpHICTH odopmieHHs Croponoro EJI Ta HaknanaHHs
VY nockonanenoro EIl 3 kBanmidikoBanum ceptudikatom adbo Ksamidikoanoro EII minkouro
noknasieHo Ha Cropony, EIl sxoi Haknageno Ha EJI.

6.2.5.6. IlinnucyBau, npu mnianucyBaHHi EnexkrponHoro aokymenta KsamidixkoBanum EII
ta/abo YpockonanenuMm EIl 3 kBamiikoBaHuM cepTudikaToM, 3000B's13aHUI 3aCTOCOBYBATH
KBaJTi(iKOBaHy €JEKTPOHHY IMO3HAUKY Yacy MiAMUCY.

6.2.5.7. Yunnicte Bigkputoro kmtoua ¥Yaockonanenoro EII 3 kBamidikoBaHuM ceptudikatoMm
ta/abo KsamidikoBanoro EII IlignucyBaua 3acBiguyeTbcsi KBai(ikOBaHMM HajaBayeM
€JIEKTPOHHUX JOBIPUYMX MOCIYT 3T1IHO 3 BUMOTaMU 3aKOHOaBCTBA.

6.2.5.8. 6.2.5.8. bank, anga mignucaHHs 31 cBoe€i ctopoHu Tux EJI, mo MOXyTh 3rimHO 3
[TpaBunamu Haacunatucs Cucremoro, Mae npaBo BukopuctoByBatu KpamidixoBanuii EIT a6o
VY nockonanenuit EIN 3 kBaniikoBanum ceptudikarom. Bukopucranus bankom s nux mijei
Kgamigikoanoro EIT a6o Y nockonanenoro EIl 3 kBaniikoBanuM cepTudikatom 3Q1HCHIOEThCS
Ha po3cyn baHky 1 He moTpedye 101aTKOBOIO MOroKeHHs 3 KiieHToM, SKIIOo iHIe MUCHMOBO
HE MMOTo/KeHO Mixk CTOpOHAMH TS IEBHUX BHUITAJIKIB.

6.2.5.9. Tlepeipka uimicHocti EJI 3 VYnpockonamenum(-mu) EIl 3 xBamidikoBaHUM(-MH)
ceprudikatom(-amu) Kiienta Ta/abo baHKy 3mIMCHIOETBCS TUIAXOM  ITATBEPKEHHS
HakJaJeHoro(-ux) Ha Hboro Y nockonaneHoro(-ux) EIl 3 kBamidikoBanuM(-mu) ceptudikatom(-
amu).

6.2.5.10. Iepesipka ta minTBeppkenHs Kpanidikosanoro EIl ta Y aockonanenoro EII 3
KBaTi(iKOBaHUM CepTH(IKATOM 3MIMCHIOETHCS BIIMOBITHO 0 BUMOT 3aKOHO/IaBCTBA.
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Vnockonanenuit EIl 3 kBanihikoBaHUM cepTU(IKATOM € TaKuM, 110 IPOHIIOB MEepeBipKY
Ta € TIATBEP/UKCHUM, SKIIO BiH TEPEBIPEHMH Ta MIATBEPHKEHUN 3T1IHO 3 BUMOTAMH
3aKOHOMABCTBA, B TOMY YHCJI BIJIOBiJIaé BUMOTaM HOPMAaTHBHO-TIpaBoBUX akTiB HBY, mio
BU3HAYAIOTh BUKOPHUCTAHHS E€JICKTPOHHOTO IMIAMKHCY Ta €JIEKTPOHHOI NMeYaTKu B OaHKIBCHKIN
cucTeMi YKpaiHu Ta Ha pUHKax HeOaHKIBCbKHUX (DiIHAHCOBUX MOCIYT, Iep>KaBHE PETYIIOBAaHHS Ta
HarJISII 32 ASUTBHICTIO Ha SKUX 3aiicHIoe HarionanpHuit 6aHK Ykpainu.
6.2.5.11. CropoHu moroawiv, SKIIO iHIIE HE TNepeadadyeHO 3aKOHOAABCTBOM, TO PU3HMKH
MMOHECEHHs Ta/a00 BiMIIKOAyBaHHS 30MTKIB, IO MOXKYTh OyTH 3amojisHi CTOpoHaM, a TaKOX
TPeTiM o0co0aM BHACHIIOK BHUKOpUCTaHHS YaockoHaieHoro EII 3  ksamidikoBanum
ceprudikatom Kiienta, mnoknamaroteess Ha KiieHTa, a BHAcHiIOK BHUKOPUCTaHHS
VY nockonanenoro EII 3 kBanidikoBanum ceptudikarom banky — na bank.
6.2.5.12. Skmo g0 BimHOCHH CTOPiH MOXKYTh 3aCTOCOBYBATHUCS TIOJIOKEHHS IIOTO 1. 6.2.5
1. 6 posn. 11 IpaBuin ta inmi nonoxenns [IpaBui, To monoxeHHs 1poro 1. 6.2.5 ri. 6 posn. 11
[IpaBun MarTh mepeBary (NepeBakHy CHIIY) Y 3aCTOCYBaHHI BIJIHOCHO IHIIUX ITOJOYKEHb
IIpaBui.
6.2.5.13. XKoane 3 nonoxkeHb 1ux IlpaBwii He MOXKe TIyMayuTHUCS SIK Take, K€ JO3BOJISE
3actocyBaHHa  YaockoHaneHux EIl 3 kBamidikoBanumu ceprudikaramMmu  BCymneped
3aKOHO/IaBCTBY.

6.3. YMOBHU PO3MILIEHHS BKJIAAIB I3 BUKOPUCTAHHSM CUCTEM
JUCTAHIIMHOI'O OBCJIYTOBYBAHHSI
6.3.1. KiieHTy HagaeTbcs MpaBO PO3MICTUTH BKJIaJ (OaHKIBCHKUUM BKIIAJ) 13 BUKOPUCTAHHSIM
Cucremu/Cucremu onnaitn-6ankinry «KPEJIOBAHK» Ha ymoBax, airounx y banky Ha MOMEHT
TAaKOTro PO3MIIIEHHS, AKIIIO TaKe MpaBo BU3HAuUEHE IS BiAmoBigHOI kareropii Kiienrtis banky
Tapudamu Ta 3abesnedene MoxiauBocTsIMH Cuctemn/ CucremMu  OHIaiiH-OaHKIHTY
«KPEJJOBAHK».

YMOBH pO3MIlllEHHS BKJIaAiB, BHM3HaueHi muM 1. 6.3 1. 6 po3x. Il IlpaBun, He
3aCTOCOBYIOTBCS JIO JlOrOBOpPIB MO0 PO3MIIIEHHST OAaHKIBCHKUX BKJIAQIIB, IO YKJIAJAHOThCS
Croponamu 3 BukopuctanasMm Cucremu sik EJl 3 Kamigikoanumu EIT abo Y nockonanenumu
EIl 3 xBamigpikoBaHuMHU cepTu(IKaTaMU Ta NpU YKiIageHH1 sikuX CTOPOHU BUKOPHUCTOBYIOThH
Cucremy nue ans Hagcunanas EJl 3rigso 3 . 6.2 ri. 6 po3a. Il Ilpasu.

6.3.2. Jliroui B baHky yMOBU pO3MILIEHHS BKJIAJIB, 110 MOXYTh OyTH pO3MILIEHI 3acobamu
Cucremu, BusHaueHi Tapudamu, [IpaBunamu, a Takok ymoBamu, siki Cuctema J103BoJisie 00paTu
Knienty npu ctBopenni EJI, npo sikuit iinerbed B 1. 6.2.3 11iei ['naBu [Ipasu.

Hitoui B baHKy yMOBH pO3MILIEHHS BKJIAJiB, IO MOXYTh OYyTH pO3MILIEHI 3
BukopuctanHaM Cucremu onnaiiH-0ankinry «KPEJJOBAHK», Busnaueni Tapudamu,
[TpaBunamu, ITocibHHKOM, a TakoX yMoBamH, siki Cucrema onnaiH-6ankiHry «KPEJJOBAHK»
nos3Bosigse oOparu Kiienty npu ctBopeHHi Odeptu Bkinaxy B CucreMi OHJIaHH-OaHKIHTY
«KPEJIOBAHK» (CrannaptHa ¢popma gokymeHTiB — Jlogarok Ne 8.7 no ITpaBui)

6.3.3. Bkazani B Tapudax, [IpaBunax ymMOBH BKJIAJIIB, III0 MOXYTh OyTH PO3MIIIEH] 3aco0aMu
Cucremu, a Takox yMOBH, siki Cuctema no3BoJsie oopatu Kiienty npu crBopensi EJI, npo sikuii
iaerbces B ab3arli nepiomy nyHkTy 6.3.2 miei ['naBu [IpaBuin, € odpeproro banky npo ykinageHHs
13 BukopuctanuaM Cuctemu Jloropopy 100 po3mimieHHs: OaHKiBChKOro Bkiaay. KimieHT mae
npaBo, 13 BUKopuctanHaM Cucremu, Hanatu banky 3acobamu Cucremu EJ (3asiBka/3asiBa) Ha
BIJIKPUTTS ACTO3UTY 3 HakiaaeHumMu Y nockoHaneHumu EIT ms Cucremu IlinnucyBadiB, sskum
HajaHo npaso nignucy. Taxuit npuiinatuit bankom EJ[ Knienra e akientom (3ronoro Kiienra)
Ha ykiazeHHs /loroBopy 1moao po3MimieHHs OaHKiBChKOTO Bkiaay. Bkazanuit EJl, mpuiinsaTuii
bankowM, B cykymnHocTi 3 Tapudamu ta [IpaBunamu, € migctaBoro Juisi BIAKpUTTS BkiagHoro
paxyHky KiieHTy Ta nepepaxyBaHHs KOIITIB Ha BKJIaI.

6.3.4. Kiientr Mae mnpaBo yknactu JloroBip mpo po3mimieHHss OaHKIBCBKOIO BKJIady 13
BukopuctanHaM Cuctemu onnaifH-6ankiHry «KPEJIOBAHKY, y HacTynmHOMY HOPSAKY.
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Jns yknanenus JloroBopy 1100 po3MilieHHs 0aHKIBCHKOTO BKIagy 3acobamu Cuctemu
onnaitH-0ankinry «KPEJIOBAHK)» Knient mae namatu banky 3acobamu CuctemMu OHIIaiH-
6ankiary «KPEJJOBAHK» EJl - mpono3uuito npo ykiaaeHHs JloroBopy oo po3MilieHHs
OankiBchKOro BKIaay y Burisiai Odepru Britany B Cucremi onnaitH-6ankinry « KPEJJOBAHK»
(CrannmaptHa dhopma qokymenTiB — Jlomarok Ne8.7 mo [IpaBun), mianucany KsamidikoBarnm EIT
Kimienra a6o Ygockonamenum EIl 3 kBamidikoBanum ceptudikarom KirieHta, Ha yMoBax,
nitounx y banky. bank moromkye (akuentye) ykianeHHs [JoroBopy MO0 PpO3MIIICHHS
OaHKIBChKOr0 BKJaAy mnuisxoM mianucanHs KpamidikoBanum EIl banky Axnenty BKiIagy B
Cucremi onnaita-6ankinry « KPEJJOBAHK» (Cranmaptaa ¢opma noxkymentis — Jlomatok Ne 8.8
1o [IpaBui) abo Bigxmisse Odepty Briaaay B Cucremi onnaitH-6ankinry «k KPEJJOBAHK» y pasi
il HEBIAMOBITHOCTI YMOBaM IIOAO PO3MIIICHHS OaHKIBCHKOTO BKJIAy, MitounuM y banky, abo 3a
HAsBHOCTI 1HIIUX 0OCTaBHH, [0 YHEMOKIUBIIOIOTH PO3MIIIEHHS BiMOBITHOTO BKIAAY (TaKuX
K, 30KpeMa, apemt KomTiB Ha [lorounomy paxynky KiieHTa, 3 SIKOTO KOIITH MaroTh OyTH
nepepaxoBaHi Ha BxiiagHuii paxyHOK JUIsl pO3MILLEHHS BKJIaAy, HEJJOCTaTHICTh CyMH KOLITIB Ha
[Torounomy paxyHnky KiienTa, 3 IKOro KOImTH MatoTh OyTH niepepaxoBaHi Ha Bkiaanuii paxyHOK
JUIs PO3MILIEHHs BKJaay, BUMOrum 3akoHoiaBcTBa Touio). CTpok Ha MOrojkeHHs bankom
Odeptu Brinany B Cuctemi onnait-6ankinry «KPEJJOBAHK»:

1) bankiBchkuit aeHp otpumanHs Odeptu Bikiaxy B Cucremi OHIAHH-OaHKIHTY
«KPEJIOBAHK» — y pa3i orpumanas Od¢eptu Brimagy B Cucremi OHIalH-OaHKIHTY
«KPEJJOBAHK» B mexxax OnepariiHoro yacy;

2) He mi3HimIE MEepUIOro HACTymHOro baHKiBChKOro aHA micins baHKiBChbKOro mHSA
orpumanHs bankom Odeptu Bkiany B Cucremi onnaitH-6ankinry «KPEJJOBAHK» — y pasi ii
OoTpuMaHHs 1mo3a Mexamu Omnepariiinoro yacy baHky.

MowmenT mianucanHa baHkoMm, B MeXax CTPOKIB 3a3HAYEHMX BHUILE Yy LbOMY HiANMYHKTI
[TpaBwi, Aknenty Bkiamy B Cucrtemi omnaiiH-O0aHkinTy «KPEJJOBAHK» (TOOTO MOMEHT
HakJaaeHHs BianosigHoro KamidikoBanoro EIl banky Ha Akuent Bkiany B Cuctemi oHJaiH-
6ankiary «KPEJIOBAHK»), ym0oBH po3MimieHHs 0aHKIBCHKOTO BKJIQIy 32 SIKAUM BiJIOBIJaIOTh
ymoBam Odeprtu Bkiaay B Cucremi onnaiiH-6ankinry «KPEJIOBAHK» Kiienra, IlpaBunam,
Tapudam, IlociOHuky, € mMomeHTOM ykiaaeHHs CtopoHamu JlOTOBOPY MIOAO PO3MIIICHHS
0aHKIBCbKOrO BKJIaLy. baHk, B JleHb ykiajieHHd J[oroBopy 11010 pO3MilleHHsI 0aHKIBCBKOTO
BKJIany, Hajcwiae KiieHToBi npumipHuk Aknenty Bkiaxy B CucreMi OHJIalH-OaHKIHTY
«KPEJIOBAHK» na E-mail KnienTa, Bkazanuit B O¢eprti Bxiagy B CucteMi oHIaifH-OaHKIHTY
«KPEJIOBAHKY.

ITpo Bigxunenns Odeptu Bkiaay B Cucremi onnaitH-6ankinry «KPEJJOBAHK» Kiient
iHpopmyeThest  Cuctemoro  ounnaiiH-O0ankiHry «KPEJIOBAHK» mmsixom BioOpakeHHS
BIZINOBIHOI iHpopManii y Bkiaaui "lctopist/Dinancosi oneparii”.

JloroBip 1moa0 po3MilleHHsI OAHKIBCHKOI'O BKJaay, YKJIAaJE€HUN HUISIXOM MIAMHCAHHS
Croponamu Odeptu Bkiany B Cucremi onnaitH-0ankinry « KPEJJOBAHK» ta Akuenty Bkinaay
B Cucremi onnaitH-0ankinry «KPEJIOBAHKY, € miacraBoro 111 BIIKpUTTS BKitagHoro paxyHky
Knienty Ta nepepaxyBaHHs KOIITIB Ha BKJIAJ.

6.3.5. Bxkuag po3milIyeTbesi BUKIIOUHO 332 paXyHOK KomITiB KitieHTa, 1110 3HaXOAAThCs Ha HOTO
IToTouHuxX paxyHkax y baHky.

6.3.6. JloroBip 100 poO3MiIIEHHS OaHKIBCBKOTO BKJIAJy BBAXKAETHCS YKIAJEHUM 13
BukopuctanHsaM Cuctemu/Cucremu onnaitn-6ankinry «KPEJJOBAHK», skimo airoui y banky
YMOBH pO3MILIeHHs BKJIaAiB noropkeHi Ctoponamu Ha ymoBax nux [IpaBun ta (uist Cucrtemu
onnaifu-6ankinry «KPEJIOBAHK») IlociOHuka, a cyma BKJIaJy MOBHICTIO PO3MillleHa Ha
BxiamHoMy paxyHKYy.

6.3.7. Y pa3i posmimieHHs Briagy dyepe3 CucreMmy, BKJIagHI BIJHOCMHM MDK baHkom Ta
KiientoM Bu3Ha4arOThCA Ta perymnoroThes BimmoBimauM EJl Kmienta momo po3mimieHHS
BKJIa/ly, TII0OYMMHU Ha aaty akuentyBanHs EJl KnienTa mono po3minienss Bkiaany Tapudamu, a
takox [IpaBuiramu, 3aKOHOIaBCTBOM Ta Mit0YMMHA y baHKy BHYTpilTHIMHA JOKYMEHTaMH.

6.3.8. VY pasi po3minienns Bkiany yepe3d Cucremy onnaitH-0ankinry «KPEJJOBAHK» BkianHi
BilHOCMHM MK bankom Ta KilieHTOM BHW3HA4YalOThCS Ta PETYIIOIOTHCA JloroBopom mpo
po3MillleHHs OaHKIBCBKOTO BKJIaly, IO YKIAACHUN y €JIEeKTPOHHIM Gopmi, TiI0YMMU Ha JaTy
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akuentyBanHs bankom EJ] KiienTa mono po3mimmenns Bkiaany Tapudamu, a Takox [IpaBunamu,
3aKOHO/IaBCTBOM Ta JIFOYMMH Y baHKy BHYTpIIIHIMH TOKYMEHTAMH.

6.3.9. daxrom HamaHHs 10 banky 3acobamu Cuctemu EJ] KiienTa momo po3mimieHHs BKIIaTy
(3asiBKa/3asiBa Ha BIIKPUTTS JEMO3UTY) 3 HakiaaaeHUMHU Y pockoHaneHumu EIT mius Cucremnu
[TiagnucysauiB, KiieHT miaATBepIKy€E, 10 HUM YIIOBHOBAXXEHO Ta JOpy4YeHO baHKy 3miiicHUTH
criicaHHs rpomoBux komTiB 3 Ilorounoro Paxynky Kiienrta, Bkazanoro B EJI miomo
pO3MIlIeHHS BKIIAAy (3asBKa/3asBa Ha BIAKPHUTTA Aeno3uty) KiieHTa, y cywmi, o 3a3HaueHa B
npomy EJl (3asBka/3asBa Ha BiAKpUTTS aeno3uty). llpm 1mpomy KitieHT 3000B’s3aHuMi
3a0e3meunT y aary HamgaHHs banky 3acobamu Cuctemm EJl (3asBKuW/3asiBU HA BiIKPUTTS
JIENO3UTY) HAasABHICTh HA TakoMy [I0TOUHOMY paxyHKY CyMHU I'POIIOBUX KOIITIB, IO MiAIATAIOTh
po3mimeHH0 Ha Bxiamnomy paxynky Koienra 3rigao 3 num EJl (3asBka/3asiBa Ha BiIKPUTTS
nerno3uty) Kiienra.

I'pomoBi komtu, cnucani bankom 3 Ilorounoro paxynky KirieHTa, 3apaxoBYHOTHCS
bankom Ha Bxnagnuit paxynok Kumienta, sikuii Bigkputuii bankom s minedt BukoHaHHs EJ]
1010 PO3MIIICHHS BKIIAy (3asBKa/3asBa Ha BIIKPUTTS neno3uty) Kiienra.

Crnucanns 3 [Torounoro paxynky Kimienra 3 meroro BukoHanHs EJl oo po3mimeHHs
BKJIaay (3asBKa/3asiBa Ha BIIKpHUTTA aeno3uty) Kiienra, Haaicaanoro 1o banky 3acobamwu
Cucremu, 311iCHIOETbCS baHKOM MPOTATroM MOTOYHOTO JAHS (K baHKIBCHKOTO THS, Tak 1 HE
bankiBcbkoro ans), skimo Takuii EJl (3asBka/3asiBa Ha BIJKPHUTTS ACTIO3UTY) OTpUMaHo bankom
1o 23:30 roz. (BximouHo) nporo aus. Skmo EJ[ mono po3MimnieHHs BkiIaay (3asBka/3asBa Ha
BigkpuTTs aeno3uty) Kiienta otpumano bankom micist 23:30 ron. mgHS, COMCaHHA 3
BignoBigHoro Paxynky KirieHTa 3/1iliCHIOETBCS HE Mi3HIIIE HACTYITHOTO JHSL.

6.3.10. lonatkoBi YMOBH HIOAO pO3MillleHHS BKJIAmy 3acobamu CucTeMu OHIIAaiH-OaHKIHTY
«KPEJIOBAHK» Bu3nauatotbcst [TociOHHKOM.

6.4. 3AXOIU THOOPMALIHOI BE3NEKHU

6.4.1. Kiient 3000B’s3anuil 3abe3neuntu Oe3neuny poOoty Cucremu/CucteMu OHJaMH-
6ankiary «KPEJIOBAHK», B ToMy 4mcIi TOTpUMYBATHCS HACTYITHUX 3aXO0/iB iH(pOpMaIiifHO1
Oe3neKu:

6.4.1.1. BuxopuctroByBatu Ha PoGouoMy MicCIIi TUTHKH JIIIEH30BaHE MPOTpaMHE 3a0€3MeUCHHS;
6.4.1.2. BukopHCcTOBYBaTH Ha Po6odomy Miclii 3aCO0M aHTUBIPYCHOT'O 3aXHMCTY Ta PETYIISIPHO iX
OHOBJIIOBATH, BUKOPUCTOBYBATH JIIIEH30BAaHE AHTHUINITUTYHCHKE MporpamMHe 3a0e3redyeHHs, a
TaKOK MDKMepexeBi ekpaHH ((haepBoin);

6.4.1.3. He 3a1licHIOBAaTH THpPaXXyBaHHA Ta BUKOpucTaHHS Cuctemu/CrucreMu OHIalH-0aHKIHTY
«KPEJJOBAHK» Ta mokyMmeHTamii n0 Hei Ui 1HIIMX IUIeH, HDK 1€ mepeadadyeHo MU
IIpaBunamu;

6.4.1.4. 3abe3neunTtu HamiiiHe 30epexkeHHs] Hocis iHpopmanii 3 Yaockonanenum EIl s
Cucremn/ VYnockonanenum  EIl 3 kBamidpikoBanuMm ceptudikarom/Kpanidixosanum EII.
30epiratu Hociit iHpopmarii 3 Yaockonanenum EIl mias Cucremu/ Ypockonanenum EIT 3
kBastipikoBanuM ceprudikatom/KsanigpikoBanum EIl B ymoBax, 110 3a06e3ne4yoTh HOro 3axuct
BiJl HECAaHKILIOHOBAHOI'O JIOCTYIly HEYHNOBHOB@KEHHX TpPETiX OCi0, a TakoXX 3a0e3MeunuTH
nocTymHIicTh Hocls iH(opmartti 3 Yaockonanenum EIT mus Cucremn/ Y pockonanennm  EIT 3
kBaipikoBanuM ceptudikarom/Ksanidixosanum EIl Bukmouno KopuctyBauam Ta TiJIbKHU Mif
yac pobotru 3 Cucremoro/ Cucremoro omnnaiiH-6ankinry «KPEJIOBAHK». KopucryBauam
Knienra 3abopoHeHo mepeaaBatu Hocii iHpopmanii 3 Yaockonanenum EIT ans Cucremu/
Vnockonanenum EII 3 xBanidikoBanuM ceprudikatom/KsamidikoBanum EII iHmmm ocobam.
Hociit indopmartii 3 Y gockonanenum EIT st Cucremu/ Y qockonanenum EIT 3 kBanidikoBaHUM
ceptudikatom/KBanipikoBanum EIl mae Oyt nocrynmuuit timbku KopucrtyBauy. Cnocibd
30epirannsa Hocis iHopmanii 3 Yaockonanenum EIT mans Cuctemu/ Y nockonanenum EIT 3
kBastipikoBanum ceptudikatom/KsamipikosanuMm Ell moBuHEeH yHEMOXIHMBIIOBATH JOCTYI JI0
HUX OyIb-sKuX iHIMX ocib. Crocid 30epiranHs HOCIiB iHGopMartii 3 Y gockonanernum EIT mis

103



Cucremu Mae 3abe3nedyBaT JOCTyI 10 HuX KopuctyBauy TUIbKH B 1epio]] iX BUKOPUCTaHHS
i gac pobotu B Cuctemi/Cuctemi onnaitH-6ankinry «KPEJIOBAHK;

6.4.1.5. 3abe3meuntn 30epexxeHHss OTHOPA30BOTO KOy TAKMM YHHOM, 00 BUKIIOYUTH HOTO
BUKOPUCTaHHs Oy 1b-KuM, KpiM KopuctyBaua, m1st sskoro OiHOpa30BUi KO HaliCTaHUM], a y pasi
3acTocyBaHHA MOOUIBHOTO aBTEHTU(IKaTOpa — HEMOXIIMBICTH BUKOPUCTAHHS OyIb-KHM, KPIM
KopucryBaua MoGiasHOT0 aBTeHTH(]IKATOPA;

6.4.1.6. 3abe3neuntu oOMexeHHU nocTym 10 PoOouoro Miciis, Ha SKOMY BCTAaHOBJIEHO MOJYJIb
Cuctemu/Cuctemy onnaiiH-0ankinry «KPEJJOBAHK» abo 3 sikoro BimOyBaeThCs TOCTYI J0
Cucremn/ Cucremu onnaitH-6ankinry «KPEJJOBAHKY, BUKII0YHO HaJIEKHO YIOBHOBKEHUM
KopucryBauawm;

6.4.1.7. 3a0e3neynT HEPO3TOJOUICHHA MJaHUX, IO 3aCTOCOBYIOTHCS ISl aBTeHTH(ikamii
KopucryBaua B Cucremi/Cuctemi onmaitH-Oankinry «KPEJIOBAHK» (Jloriam, maponi,
OpnHOpa3oBi KOIW TOMIO), B TOMY YHUCHI KOHQIAEHIIHHUX BigoMmocTei mpo Ocoducti poboui
KJItO4i (1apoJib TOIIO), Oyap-KoMy, kpiMm KopucTyBaua, skoMy I1i JaH1 HAJIeKaTh;

6.4.1.8. ne 30epiratn OcoOucti poOoUi KJIOYi, B TOMY YHCII MapOJi 10 HUX, HA KOPCTKOMY
nucky PobGodoro micrs;

6.4.1.9. 30epiratu Ocobucti pobodUi KJIOYi BHKJIIOYHO Ha MEPEHOCHUX HOCIAX 1H(opmarii
(USB-flash nakonuuyBau, CD-nuck To1110);

6.4.1.10. e BuxopucroByBatH Cucremy/Cucremy onnaiiH-Oankinry «KPEJIOBAHK» 3
Pob6ounx micup B rpomancekux Micusax (IHrepHer-kade, 610110TeKH TOIIO), a TAKOXK 3 OyIb-
SIKOTO 1HIIIOTO O0JIaIHAHHS, HAJIAIITYBAHHS Ta eKCILTyaTallisl AKX 3HaXOJAUTHCS 11032 KOHTPOJIEM
Krnienra;

6.4.1.11. 3abe3neunTn perysspHy 3MiHy napouiB 10 Ocobuctux podounx kimodiB tTa Cucremu/
Cucremu onnaitH-6ankinry «KPEJJOBAHKY;

6.4.1.12. He BUKOPHUCTOBYBATH MPOCTUX MApOdiB 70 OcOOMCTHX POOOYHX KITFOUIB (10 POCTUX
NapoiiB TMPUPIBHIOETHCS, 30KpeMa: 1M’s, Tpi3BUIE, naTa Hapo/pkeHHa KopucryBaua,
MOBTOPIOBAHHSI OJHAKOBUX 3HAKiB, BUKOPUCTAHHS 3HAKiB, sSKi IOCIIZOBHO DPO3MIIICHI Ha
KkiaBiatypi Tomo). [laponbs moTpiOHO perynspHO 3MiHIOBAaTH 1 BiH NMOBHUHEH CKIAJaTHCA HE
MeHIIe, HiXk 3 8 (BochbMH) 3HaKIB (1udpH, JiTEPH TOIIO);

6.4.1.13.111  Bxonmy Ha WEB-cTropinku CucreMd BUKOPUCTOBYBATH JIMILE —aJipecy:
https://ifobs.kredobank.com.ua;

6.4.1.14.11s1  3aBaHTaXXEHHs Ta BCTAHOBJIEHHA Ha MOoOLIBHUI OpUCTPIl BIIMOBIAHOTO
MoGinbHOTO 3acTocyHKy Cucremu/Cuctemu onnaitH-0ankinry «KPEJIOBAHK» / Mo0GinsHOTO
aBTeHTU(]IKaTOpa BUKOPUCTOBYBATH JinIIe OQiIiiHI Mara3uHU JOAATKIB (SKIIO BiAMOBIIHHIA
IpUCTpii paltoe Ha 6a3i oneparliitHoi cucremu 10S MoOuIbHUI 3acTocyHOK Cuctemu/ CucremMu
onnaitH-0ankinry «KPEJIOBAHK)» HeoOxigHO 3aBaHTaXuTH 3 App Store, SIKIIO BIAMOBIIHHIA
npucTpiit mpairoe Ha 6a3i onepauiiiHoi cuctemu Android MoOinbHMI 3acTocyHOK CHcTeMH
HeoOXi11HO 3aBaHTaxkuTH 3 Play Market);

6.4.1.15.06MexuTH noctyn a0 Pobodoro miciis HEymoBHOBaKEHUM 0co0aM;
6.4.1.16.3a0e3neuntn qoctymnHicth Y mockoHaneHoro EIT mis Cucremu/ Y nockonanenoro EIT 3
kBaipikoBanuM ceptudikarom/Ksamidikosanoro EIl Ha Pobodomy Micui TiBKH B Nepiof
po6otu Kopucrysaua 3 Cucremoro/ Cucremoro onnaitn-6ankinry « KPEJJOBAHKY;
6.4.1.17.npn  BuUsABNEHHI He3BUYHOI moBeAiHKM Cucremu/CucreMu  OHJIAHH-OAHKIHTY
«KPEJAOBAHK» un 6yap-sikux 3MiH B i iHTEepdeiici — HeraiiHo 3BepHyTHCS B KOHTaKT-LIEHTp
JUIs 3'ICyBaHHS, Yd HE IOB'3aHI Taki 3MIHM 3 OHOBJICHHSM MPOrPaMHOTO 3a0e3MeueHHs
Cuctemn/ Cuctemu onnaitH-6ankinry « KPEJJOBAHKy;

6.4.1.18. y pa3i BuHuKHeHHI migo3pu, mo mae miciie HCK/HC/I, HeraitHo moBiIOMHUTH PO 11€
bank nuisaxom 3BepHeHHs! B KOHTaKT-IIEHT;

6.4.1.19.BuxopucroByBatu nociayry CMC-noBifoMieHb Npo pyX KOIUTIB Ha PaxyHKy sk
orepaTUBHUM 3aci0 KOHTPOJIIO 32 PYXOM KOIITIB;

6.4.1.20. He HamaBaTH Oy/Jb-KOMY KOH(IJEHILINHHI JaHi, sIKIi BUKOPUCTOBYIOThCA Ui POOOTH B
Cuctemi/ Cuctemi onnaiin-6ankinry «KPEJIOBAHK», ockinbku baHk 3a o1HUX 00CTaBUH HE
3IHCHIOE PO3CUJIKY €1eKTPOHHUX JHcTiB, CMC 4M iHIIMX MOBIZJOMJIEHB 13 BUMOTOI0 YTOYHUTH
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gy Hajgath kKoH(pimeHuiiHi mani Kiienta (KopucrtyBauiB), momiOHI  TOBIIOMJICHHS €
maxpaicbkuMu ((ImIuHT);

6.4.1.21.3a0e3meunt  po30JOKYBaHHS €KpaHy MOOUIBHOrO TenedoHy 3a JIOTIOMOIOIO
napoito/FacelD/TouchID;

6.4.1.22.cBO€UACHO BCTAHOBIIOBATH JOCTYITHI OHOBJICHHS ONEpaIiifHOI CUCTEMH 1 IOJIaTKIB Ha
cBoeMy MOOLUTEHOMY NPHUCTPOI, 10 BUKOPUCTOBYEThCS AJis mijkiatoueHHs KopucryBawa no
Cucremun/ Cucremu onnaitn-6ankiary «KPEJIOBAHK».

6.4.1.23.BuxkopucroByBatu pizHi PIN-koau Ta maposi 10 MoOGiIsHOTO IPUCTPOIO Ta JTOAATKIB,
30KpeMa 10 0aHKIBCbKHX MOOUTBHUX 3aCTOCYHKIB OHJIAH-OaHKIHTY;

6.4.1.24.He BCTaHOBIIOBATH J0JATKIB, OTPUMAHUX 3 HEBIJJOMHX JDKEpPEN Ta TAaKUX, PoOOTa SIKUX
KitienTy He 3po3yMijia 4u siKi BUMAraroTh BEIHKY KUIBKICTh TOJaTKOBUX 1HCTAJISIIIN;
6.4.1.25.mmia 4yac BCTAHOBJIEHHS J0JaTKiB Ha MOOIIRHUN TPHUCTPIA, MEPEBIPATH, SKI IMpaBa
J0JJaTOK BUMarae (IpaBo BiJJAJIEHOTO KepyBaHHS IMPUCTPOEM TOIIO) Ta HE BCTAHOBIIOBATH
JOJIaTKH, SIKI BUMAraloTh MpaBa, 110 MOXKYTh JO3BOJIUTU BUKOpHUCTaHHS MOO1ILHOTO MPUCTPOIO
iHIIMMEU ocobaMu Ta/abo OTpUMYBaTH KOH(IACHIINHHI 1aHi, IKi BUKOPUCTOBYIOTHCS 1L POOOTH
B Cuctemi/Cuctemi onnaitH-6ankinry « KPEJIOBAHK»;

6.4.1.26.9K1110 BUHUKJIN MiJO3pH, IO TeJIeOH 3apakeHUil BipycamH, HE BBOJUTH UYTIIUBY
iHdopmaniro (JIOTiHM, Mapoii, TOIIO) TOKHM He Oyne 3iificHeHa MepeBipka IileH31HHUM
AHTHBIPYCHUM MPOrpaMHHUM 3a0e3neueHHsM Ta/abo He KitieHT He 3BepHEThCs 3a TOTIOMOTOIO /10
(axiBIIiB;

6.4.1.27.y Bumaaky BTpath MOOULIBPHOTO NHPUCTPOIO YM HempauesgatHocti SIM-kaptu —
3BEpHYTHCS 10 MOOLIBHOrO omepaTtopa Ta 3a motpedu no banky. IloBimomuTn mpo ue Tta
obMexuTH noctyn no Crucremu/CrcTeMu OHIAMH-0aHKIHTY Ta 0COOMCTOr0 KaOiHETy oreparopa
3B 43Ky JI0 MOMEHTY 3’sICyBaHHSI OOCTaBUH Ta BiIHOBJICHHS POOOTH.

6.4.1.28.y pa3i MOKIUBOCTI BUKOPHCTOBYBaTH (HasBHOCTI y KirieHTa HEOOXiqHOI KiTBKOCTI
MpaliBHUKIB/YIOBHOBaKEHUX 0Ci0) He MeHII HixK ABa OcoOucTi poOoUi KoYl A JOCTYIY 110
Cucremu Ta/abo 31HCHEHHSI OTniepalliid 3a JomoMororo 3aco0iB Cucremu;

6.4.1.29. neakTBYyBaTH (QyHKLiIO KemryBaHHS OcoOUCTOro poGo4yoro Kirouya B MPOrpaMHOMY
3abe3nedenHi win32 iFOBS client (s Cuctemn);

6.4.1.30. toTpuMyBaTUCh 1HIIUX 3aX0AIB iH(pOpMaliiiHO1 O6e3neku, Bu3HayeHux [IpaBunamu, a
TaKOXX BUKJIaICHNX Ha [HTepHeT-cTopiHIll baHky.

6.4.2. Kiienr 30008 ’s3anuil o3Haifomutn KopuctyBauiB, sKi He NMPHETHATUCH 10 YMOB LHUX
[IpaBun 3 ymoBaMu, BUKJIaieHUMH Y 1. 6.4. miei ['naBu [IpaBun. Ctoponu noroaunu, mo KiieHnT
Hece BCl PU3MKM, TMOB’s3aHi 13 BHKOpHcTaHHAM Cuctemu/CucreMu OHIaWH-OAHKIHTY
«KPEJIOBAHK» KopuctyBauamu 3 mnopymeHHsM yMoB mux IlpaBun. bank He Hece
BiJIMOBiAANBHICTH 3a opyuieHHs: KopuctyBauamu ymoB 1ux [IpaBum, kpiM BUMAIKIB TOBEACHHS
Kiientom ymucHux niit abo 6e3aisutbHOCTI baHKy, skl MpU3BEIH 10 TAKOTO MOPYIIEHHS.

I''TIABA 7. HOPAJOK BUI'OTOBJIEHHSA TA BUKOPUCTAHHSA
KOPIIOPATUBHUX BAHKIBCBKHUX IVIATIZDKHUX KAPTOK

7.1. MMOPAAOK O®OPMJIEHHS BIIK

7.1.1. bank, y nopsKy Ta Ha yMOBax, BU3HaueHUX 3akoHoJaBcTBOM, [TpaBunamu, [IpaBunamu
KopucTtyBaHHs O0aHkiBchbkMMHU TuTaTiKHMUME KapTkamu AT «KPEJJOBAHK», mo 3arBepmkeHi
Pimennsam IlpaBninns banky ta po3mimeni Ha IntepHer-cropinmi banky, mami - IlpaBuna
kopuctyBaHHsl BIIK, Tapudamu banky Ta 3rigHo 31 crangapramu BianosigHoi MIIC, y pasi
HasBHOCTI ykiazeHoro CtopoHamu JloroBopy 0GaHKIBCHKOIO paxyHKY Ta Ha MiJCTaBl HaJaHOI
Knientom banky AnkxeTtu-3asBu Ha opopmiieHHsa kopnopaTtuBHoi BIIK 3rinHo 3 BiANOBIIHOO
CrangaptHoto ¢popmoro nokyMmeHTiB (JJomatok Ne7.1. mo IlpaBui) abo y BignoBigHoMy JlomaTky
1o 3assu-Jlorosopy Kiienta-®OII 3rinno 3 BianoBigHowo CTtaHaapTHOIO (OPMOIO JTOKYMEHTIB
(Jomarok Nel.2.1. no Ipasun) 3aiiicuioe opopmienns BIIK ta Bunae ii JlepikaTento, a Takox
3MIIACHIOE 00CITyroByBaHHs IuIaTihKHUX onepauiit Kiienrta ([Jepsxatens) 3 BIIK 1 inmi oneparii
BiamoBigHO 10 MoxkimBocTel BIIK.
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Knient-®OIl mae mpaBo 3amMoBUTH BUrotoBieHHs ocHOBHOi BIIK (imennoi bisHec-
KapTkH) Ta gponaTkoBoi iMeHHOi BIIK Ha BimacHe iM's muisixom 3BepHEHHs 10 KOHTakT-1ieHTYy
Banky. 3amoBnenns BIIK (imennoi bizHec-kapTku) MmoxinBo BukitouyHO Kimientom-OOII.
Hepxatens un Jlepkarenis, skuii/ski Bu3HaueHi KimieHToM BinmoBigHO 10 moganux KitieHTom
nokymeHTiB. BIIK nHamaerbes Kmienty (Jlepikarento) B KOpucTyBaHHS. baHKOM Jy1sl KOJKHOTO 3
HepxareniB  BurotoBisitoteest BIIK Toro Tumy BIIK, sxuii Busnadenuit Kiientom B
JIOKyMEHTax, 10 moaaBaTuMyThes g odopmiierHs BianoBigHoi BIIK. Koxen 3 [epkarenis
moxe kopuctyBatucs BIIK He noBuie ctpoky (TepmiHy), 3a3HadeHoro Ha BuaaHiid iomy BIIK,
notpumyrounch ymoB 1ux I[Ipasui, JloroBopy 0aHKIBCBKOTrO paxyHKy, [IpaBun kopucTyBaHHS
BIIK ta TapudiB banky, siki po3mimeni Ha Iarepuer-cropinui banky. Ilpu npomy, Kmient
CaMOCTIHHO BperyJibOBY€e (PiHAHCOBI B3aEMOBIIHOCHHHU 3 KO>KHUM [lepkaTeneM Ta JOTPUMAaHHSA
ITHOBOCTI 3ailicHIoBaHux HUM omnepaniid. BIIK [lepxkaTteniB He mimnsarae mepenadi UMM
HepxarenssMu iHIIUM 0CO0aM.

7.1.2. Orpumanns [1IH-xony [epxkateneM 3miiCHIOETbCS y criociO, Bu3HaueHU# [IpaBunamu
kopuctyBanHus BITK.

7.1.3 bank 3000B’s13aHMiA BUIATH KO)KHOMY Jleprkaremnto Bunyieny Ha iforo im’st BIIK, a BITK
1o [Torounoro paxynky Knienta-®OIl, Bunymeny Ha im’s nporo Kiienra — Jlepxkarento (1iomy
Knienty) abo #oro mnpeacTaBHUKY, YHOBHOBOKEHOMY 3TiJHO 3 HAJIEKHO IOCBIJYEHOIO
nosipenictio. BIIK Bunaetscs nmpu npubyTTi Takoro [eprxatens (peacrtaBHuKa) 10 banky micis
10 (mecatn) pobouyux IHIB 3a JHEM OTpUMaHHS BaHKOM BCIX HEOOXITHUX JTOKYMEHTIB IS
BuroroBieHHs bIIK 1 (nns Bunazaky, sikimo AHkeTa-3asBa Ha odopmieHHs kopriopaTtuBHoi BITK
(Jdomatox Ne7.1 no IlpaBun), namana Kiientom banky mo Bigkputtst IloTO4HOTO paxyHKY)
BikpuTTs [loTOuHOrO paxyHky, 1o skoro Bumyckaetbest BIIK, abo B iHII cTpokH (TepMiHN),
ob0ymonieni Tapudamu.

7.1.4.bank, npu Buaaui BIIK, y Bu3Hauenuii HuMm croci moBizomiise KoxxHoro 3 JlepkaremniB
npo Aary 3akindeHHs nii Buganoi omy BIIK. Bank momatkoBo moBimomuisie [lepxkarenst mpo
3aKiH4YeHHA TepMiHy il BugaHoi iiomy BIIK He mizHime, HiX 3a 10 (1ecsATh) KaleHIapHUX THIB
no 3akiHueHHs Tepminy nii Takoi BIIK, numixom wHaxcunanas BignosigHoro CMC—
MOBIIOMJICHHS HA OCTaHHi 3 HOMepiB MOOUTHHUX TeleoHIB (AOOHEHTCHKIUX HOMEPIB), 1110 OYB
noBiiomienuit Jlepkarenem banky mpu  37iiicHEHHI  O0(OpMIIEHHS/TIEPEBUITYCKY/3aMIHU
ocranHboi BIIK, abo ocrannboi inenTudikanii lepxxarens BiauieHHsIM baHkKy, a0 ocTaHHBOT
roro AsreHTu(ikamii KoHTakT-IeHTpOoM (aKTyalbHMH KOHTaKkTHUI HOMep Tenedony
Hepxarens). Y Bunaiaky, skmo bankom nponomxyerbcs Tepmin aii BIIK, [lepxarento
Haacunaerbcst CMC-noBigomiieHHss npo mnpojosxkeHHs naii Takoi  BIIK Ha akryanbHwmii
KOHTAaKTHUH HOMep Tenedony [lepxarens.

7.1.5. V Bunaakax npurnuHeHHs npaBa Jlepkarens Ha 3xaiiicHenHs omepaiiit 3 BIIK, Kimient
3000B’s13aHMI 3a0e3neuntu HeraiiHe moBepHeHHs banky BIIK, BunmymieHux Ha imM’s Takoro
Hepxarens. Yci ButrpaTu, noB’si3adi 13 Bukopuctanusam BIIK, moknanatorees Ha Kiienra.

7.1.6. Kiient (epxarens) mae npaBo npunuHuTH BukopuctanHs BIIK y Oynb-skuit MOMEHT.
Kmient (depxarens) mae npao npunuautu 1it0 BIIK mmsxom nonanns Jlepskarenem 3asBu,
3rigHo 3 CtanaapTHO (HOpMOIO JOKYMEHTIB, 110 € Jlogatkom Ne7.2 no IpaBui.

Hepxarens Brpasi 3BepHyTucs B bank/Konrakrt-tientp banky momo biokysanus BITK
(TumuacoBe abo mocriitae). Kimientr-@OI1, Mmae MOXIMBICTh CAMOCTIHHO 3MIMCHUTH TUMYacOBE
bnoxysanns BIIK uepe3 Cucremy onnaitn-6ankinry «KPEJJOBAHKY.

7.1.7. Bank 30008’ s3auunii Burorosuti BIIK BigmosigHo o BuMor MIIC Tta 3akoHoaBcTBa.
7.1.8. 3 MeTor0 YHUKHEHHS (PIHAHCOBUX BTpaT yepe3 HecaHKIiOHOBaHe BukopuctaHHs BIIK,
bank npu opopminenni BIIK Bcranosmtoe bazoBi aBropu3antiiiHi 1iMiTH Ha 3/{1IHCHEHHS Oepariiif
3a nonomoroto BIIK B po3mipax, siki Bu3HaueHi y Tapudax.

7.1.9. bank wmae mpaBo 3MiHuTH ba3oBuil aBTopuzamiiiHmii niMiT abo [HAMBIAYyanbHUI
aBTOpH3aliHMM JTiMIT Ha CriemiabHIN aBTOpHU3aliiHui JTiMIT (200 HaBMmaKku) 6€3 101aTKOBOTO
nosiomnenHs Kiienra (Zepkatens) y BHNAAKy Mi03pH 00 HECAHKI[IOHOBAHOTO
BukopuctanHsa BIIK/Bukopucrannsa BIIK 3 MeToro BunHeHHs maxpaiicbkux aiid. CrienianbHUMA
aBTOpHU3ALIIMHUN JTIMIT 3MiHIOEThCSI baHkoMm camocTiitHO 0e3 moBigoMieHHsS mpo e Kiienra
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(depxatens) Ha ba3oBuii aBTopu3aniiHuil TiMIT abo [HIMBITyabHUN aBTOPU3AIIMHHNA JTIMIT
(3anexxHo Bifg TOTO, siIKMi1 OyB BcTaHoBiIeHU Kimenty ([lepxarento) mo 3minu Ha CrieriaabHAN
aBTOPH3ALIIMHUN JIIMIT) y BHIAAKY HEMiATBEPPKEHHS MiJ03pU IOJ0 HECAHKI[IOHOBAHOTO
Bukopuctanns BIIK / Bukopuctanus BIIK 3 MeTor0 BUMHEHHS IIaxpaiChKuUX A1l TOIIO.

7.1.10. Kimient mae mpaBo 3MiHUTH ba3zoBuil aBTOpu3amidHuii niMiT Ha [HAMBIAyaNbHUN
aBTOpHU3aLIMHUK JiMIT (200 HaBNakW) 4¥ OAWH I[HAWBIMyanbHUN aBTOPU3AIINHUN JIIMIT Ha
iHImMi [HOUBITyanbHUN aBTOPHU3AIIHHUN JIMIT NUISIXOM HaJaHHS JUCTA JOBUIBHOI OpMU Y
Bigninenns banky Ta/a6o iHIIUM cr1ocoO0M, 110 MPUHHATHUN U1l baHKy.

7.1.11. Jlepxxarens Mae mpaBo 3MiHUTH bazoBuil aBTOpm3auiiHuil giMiT Ha [HOUBIAYyanbHUI
aBTOpHU3aLIMHUK JiMIT (200 HaBNAKW) 4¥ OAWH I[HAWBIMyanbHUN aBTOpPU3AIIMHUN JIIMIT Ha
iHImMH [HAMBiyanbHU aBTOPHU3AIIMHUN JIIMIT IUISIXOM Tesie()OHHOTO 3BepHEHHs B KoHTaKT-
neHtp banky a6o (mas BIIK 3a Ilorounumu paxynkamu KiientiB-®OII) camocTiiiHO Yepe3
Cucremy onnaitn-6ankinry «KPEJJOBAHK».

7.1.12. Kmient-®OII (ITpencraBauk Knieata-®OII) mae npaBo 3aMOBUTH AJIPpECHY HOCTaBKY
BIIK, sika BunymeHa Ha iM’s1 Kimienta-®@OIl, nuisxoM ykinaaeHHs BianoBiaHoro Jlomatky 1o
3asBu-JloroBopy, skow mnependadeHo 3amoBiieHHS AxapecHoi goctaBku BIIK a6o momanus
Krnientom BignmoBimHoi 3asBu mpo 3amoBieHHS AgnpecHoi noctaBku bIIK, 3a ¢opmoro,
BCTaHOBJIEHOIO baHKOM, 3 000B’SI3KOBUM BpaxyBaHHSIM HACTYITHUX YMOB:

7.1.13. He nonyckaerbcs 3aMoBieHHs1 AnpecHoi goctaBku MutTeBoi BIIK abo momatkoBoi
BIIK, odopmienoi Ha TpeTio 0coly;

7.1.14. 3amoBnenHs AnpecHoi AocTaBkH y Bimgninenni banky MoxiuBe mig gac opopMIIeHHS
HOBOi ocHOBHOi/moaatkoBoi BIIK (y Tomy wumcmi mig wac Biakpurta lloTouHoro paxyHky),
3amiau BIIK moisixom 3BepHenHs 6e3nocepeaanoro 3BepHeHHs Kimienta-DOOIl (IIpencraBanka)
y BignineHHs baunky;

7.1.15. 3amosiienHs 4epe3 KoOHTakT-meHTp AJIPECHOI JOCTaBKM MOMIIMBE JIMINE T dYac
opopminenns Kmientom-®OOIl (skuit Bxke mae Biakputuih [loTounuii paxyHoxk B baHKky)
nonatkoBoi BIIK ab6o mepeBumycky BIIK y pa3i Brparu/Bukpanenss BIIK abo 3aBepmieHHs
ctpoky aii BIIK;

7.1.16. Tlocmyra AnppecHoi mocTaBkd noctymHa juie Juisi KTieHTiB, SKUM € BCTaHOBJIICHO
®dinancoBuii HoMep Tenedony;

7.1.17. BIIK naacunaerbcs bankom Kiienty-®@OII 3a momomoror ANpecHOi JOCTaBKUA HE
AKTHBOBAHOIO;

7.1.18. Anpecna pocraBka BIIK Kmienty-®@OII moxke 3mificHIOBaTHCS 10 BiAIUJIEHHS a0o
nomroMary HoBoi OIITH BUKIIFOYHO B MEXKax YKpaiHu;

7.1.19. [ns Anpecnoi noctaBku BIIK rpannunuii cTpok 30epiranHs MOCUIKUA 3 OCHOBHOIO 200
nonatkoBoro BIIK y Bimainenni HoBoi nmomrtu ctanoBuTh 10 (IecsaTh) KaneHIapHUX AHIB 3 THA
HAIXOJDKEHHS TIOCHJIKH JI0 BijtiieHHs: HoBoi momTw;

7.1.20. J{ns AnpecHoi noctaBku BIIK rpanuunuit crpok 36epiranHs HOCHIIKKA 3 OCHOBHOIO a00
nonatkoBoro BIIK y momromari HoBoi momtu craHoBuTh 3 (Tpu) KayleHAapHi JHI 3 JHA
HAJXO/KEHHS MOCHIKH J0 momromMaTy HoBoi MOmITH micis 3aBepIICHHS BKa3aHOTO CTPOKY
nocwika 3 BIIK Haacumaetbest 10 HaWOMMKUOTO BIIHOCHO TOIITOMATy - BijyiiuieHHs Hosoi
TIOIIITH, JIe 30epira€ThCsi BIPOAOBK HE OLIBII HIXk 7 (CeMHU) KaleHIapHHUX JHIB;

7.1.21. Tlicns 3aBepuieHHsi cTpoky 30epiranHs BIIK y Bigainenni Hooi momru abo y pasi
BimmoBH Kimienta-®OII Big orpumanns BIIK, - mocunka 3 BIIK moBeptaetbes no banky i Ha
po3cyn banky moxxe Oytu yTuiizoBaHa a0o, 3a 3BepHeHHsM Kiienta-®OIl, — Bugana iiomy y
BijineHHi banky (ko Ha MmomeHT 3BepHeHHs BIIK He Oyna yrunizoBana);

7.1.22. YV Bunanky Apnpecnoi goctaBku BIIK Knienty-®@OIl kowmicis 3a Taky mHOCIyry
cnucyerbest 3 Ilorounoro paxynky KiieHTa, BIIKPHUTOTO y HalliOHaJbHIM BallOTI B MOMEHT
3amoBieHHs Kmientom-®OIl AnpecHoi poctaBku — BignosimHo 1o Tapudis. VY pa3si
HepocTaTHOCTI komTiB Ha Ilorounomy paxyHky Kiienta-®OIl nns omnatu BiAmoBimHOL
nociyru AapecHoi qoctaBku BIIK, Taka mociyra He HagaeThCs;

7.1.23. Kunient-®OII, no momenty orpumanss BIIK, mae mpaBo 3MiHUTH ajpecy BiJUIiICHHS
abo momromaty HoBoi momtu 70 sikoro 3aiiicHioeThess AnpecHa gqoctaBka BIIK BigmoBigHO 10
npasus (ymMoB) HaganHs nociayr Hosoro momroro. Illnsxom 3amoBieHHST AJpecHOl HOCTaBKU
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BIIK Knient-®OII noromxkyetses, mo Aapecna gocraBka BIIK 3a 3minenoro Kiientom-®OIT
ajipecoro BipieHHs a0o nomromary HoBo1 momTH, BBaKAEThCsl HAIGKHUM BUKOHAHHS baHKoM
3000B’s13aHH: o0 AapecHoi nocraBku BIIK Knienty-®OIT;

7.1.24. Kiient-®OII 30608’ s13anuii ocodbrcto orpumatu BIIK y pasi 3amoBieHHs AapecHoi
noctaBku Takoi BIIK Ta He po3rosomryBaru TpetiMm ocobam, siki He € [IpencraBaukamu Kiienra-
®DOII indopmartito (Homep ekcrpec HakJIaaHo1, SMS Ko /71 OTpUMaHHS BiIIPaBICHHS TOIIIO),
mo no3Boisie otpumatu nocwiky 3 BIIK Knienta-®OII. Y Bunaaky orpumanus BIIK iHmoro
oco0ot1o (sika He € [IpencTaBHMKOM) BIAMOBIIHO 10 3arainbHUX npaBuia Hosoi momru, KiieHT-
@®OII Hece BinnmoBinanbHICTh, nependayeny m.m. 10.29, 10.30 I'masu 10 Po3ainy I mux IpaBun
Ta BiAMOBIHO baHK He Hece BiIMOBIIaILHOCTI 32 TPOBEICHHSI oniepalliil 3 BukopuctanHsm bITK,
BHIAHOI 1HIIIH 0c001;

7.1.25. Kmient-®OII, nuisxom 3amoBieHHs: AnpecHoi noctaBku BIIK y crioci6, nepeadadenuii
numu [IpaBunamu, miaTBepkye (GakT o3HAHOMIICHHS Ta CBOIO O€3YMOBHY 3TOJy 3 YMOBaMU
(mpaBwiIamMK) HaJlaHHS TOCTyT HOBOKO MOINTOO 3 BpaXyBaHHSM YMOB 1ux [IpaBuit.

7.2. HOPSIIOK 3IMCHEHHSI OIEPAIIN 3 BUKOPUCTAHHSM BIIK

7.2.1. bank 3niiicHroe oocimyroByBanHs Kimienrta 3a [lotounnm paxynkom 3 BIIK B mopsiaky,
BCTaHOBJICHOMY 3aKOHOAAaBCTBOM, UMM [IpaBunamu, JloroBopom OaHKIBCBKOTO paxyHKY Ta
3rigHO 31 crangapramu MIIC.

3anexHO BiJl yMOB, 3a SKMMH 31HCHIOIOThCA IIATKHI onepaiii 3 BukopucTtanasm bIIK, MoxyTs
3aCTOCOBYBATHUCH:

- [leberoBa cxema oOciyroByBanHs [lorounoro paxysky 3 BITK

abo

- leberoBo-kpeauTHa cxema oocimyroByBanHs [lorounoro paxynky 3 BITK.

7.2.2. MakcuMaibHi CTPOKH (TepMiHH) BUKOHAHHS baHKOM TIIaTXKHUX OIeparii 3a JOOMOT 00
BIIK Busnauvatotecs mnpaBuiaamu MIIC Ta He MoxyTh mnepeBuuryBatd 30 (TpUALSTH)
KaJCHJapHUX THIB Big MOMeHTYy BukopucTaHHs BIIK mmst 3niicCHEeHHS MaTiXHOi omepariii.
SIK110 ocTaHHIN IeHb BKa3aHOTO y 1IboMy I1. 7.2.2 IlpaBui cTpoKy npunajsae Ha BUXiAHUHN, a00
CBATKOBUU (HepoOouwmii) neHp banky Tta/a6o MIIC, BuKOHaHHS IUIATIXKHOI —omeparii
3MIHCHIOETBCSA HE Mi3HIII mepioro podouoro nHs banky Ta/abo MIIC, mo Hactae 3a gHEM
3aBepuieHHs 30 AeHHOro (4u MeHIoro, BusHaueHoro npasuwiamu MIIC) cTpoky BiJl MOMEHTY
Bukopuctanus BIIK nns 3aiiicHeHHs muaTikHOI onepartii. SIKIo BIPoJOBXK CTPOKY, BKa3aHOTO
y upomy m. 7.2.2 Ilpasun, MIIC He mpen’siBuna banky BUMOry mpo cnucaHHsS KOULITIB 3a
iHinifioBany 3a nonomororo BIIK matikHy omeparito, biokyBaHHS KOIITIB 3a BiJIMOBIIHOO
IUTATI)KHOKO ONEpalli€l0 MPUIUHIETbCA HE Mi3HILIE TpbOX baHKIBCHKUX AHIB 3 IHS 3aBEPILECHHS
IIbOT'O CTPOKY.

3a 3miicnennmu 3 BIIK omeparnisimu (BumHEeHUMHU 10 Ta 10 3aKiHueHH1 biokyBaHHS 1i€i/mux
BIIK, nepeGyBanns takoro/Takumu BIIK B Cron-cnucky), BiIMOBIAHI CyMH I'POILIOBUX KOIITIB
niaAnsaraloTe 0e3yMOBHOMY CIIMCaHHIO/TepepaxyBaHHIO 3 Paxynky KilieHTa, 3a BHHATKOM
BUITAJIKiB, BU3HAYEHUX TOMepenHiM ab3arom 1poro m. 7.2.2 IlpaBun abo 1HIIMX BUMAAKaX,
BU3Ha4YeHuX [IpaBmiiamu.

7.2.3. Jlepatenb Mae MpaBo 3a JIONOMOroo, BumymieHoi iomy BIIK oTpumyBaTi roTiBKOBi
KOINTH B Kacax OaHKIBCHKHMX YCTaHOB, OaHkomaTax, 3actocoByBatu BIIK mis mmaTixHUX
orepauid 3 OIUIATH 3a TOBapM 1 TMOCIYTH y TOPrOBO-CEPBICHUX MiANPHEMCTBAX, SKi
o6cmyroBytoth BITK MIIC Ta 3aiticHIOBaTH 1HII omepairii BiamoBiaHo 10 MoxuBoctei BIIK 3
JOTPUMaHHSIM 3aKOHO/IaBCTBA.

7.2.3.1. BigkiukaHHS 3roayd Ha 3AIMCHEHHs TUIaTDKHOI omepartii 3 BukopuctanHs bBIIK
3IHCHIOEThCS BiAMOBIAHO 70 1. 8.12 11. 8 Po3aimy I ux Ilpasun. Bianosiano no npasuin MIIC
BcranoBneHux s BIIK, mo emityrotecs bankom, ais miuaTiXHUX THCTPYKIIH/TIATIRKHUX
omeparii 3 BukopuctaHHsM BIIK MomeHTOM O€3BIAKIMYHOCTI Takoi  IIIATINKHOI
IHCTPYKLII/TIIaTIXKHOI onepariii € MOMEHT 010KyBaHHA KomTiB Ha Paxynky Kiienra.
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7.2.4. VY pasi Binkpurts Kiienrom IlorouHoro paxyHky 3 ogHodacHUM BiakpuTTsiMm BIIK,
Kiientom obupaetbes ogHa i3 cxem ¢yHkiionyBanHs Paxynky 3 BIIK, a came: 3 3aransHum
Jlimitom Butpat BIIK, a6o Inausinyansaum Jlimitom Butpat BIIK, 30kpema mpocTaBiisieThCs
BiamoBigHa BimMiTka y Jlomatky mo JloroBopy OankiBchkoro paxyHky (mist Kiientis-FHOO)
3rigHo 3 CtangapTHOIO GOPMOIO TOKYMEHTIB, BusHaueHoro Jlogarkom Nel.1 o IpaBun. V pasi
Bunycky BIIK (bisznec-xkaptku) mns Kmienta-®OII, BcranoBieHHs InauBimyansHoro JlimiTy
Butpat Ha Taky BIIK He nmependaueHo.

7.2.4.1. Y Bunanky oo6panus Kimenrom Cxemu dynkuionyBanHs Paxynky 3 BIIK 13 3araasaum
Jlimitom Butpat BIIK, - nepma opopmnena BIIK € ocHoBHOIO, BCi iHIII — TOJaTKOBUMH, a Y
BUIAIKy 0O0panHs 13 [HauBiayansaum jimitoM Butpat BIIK, - Bci BIIK € ocHOBHEMM.

7.2.4.2. Y Bunanky Bubopy Kiienrom Cxemu QpyHkuionyBanHs PaxyHky i3 3arajapHUM JTIMITOM
ButpaT 1o koxkHii BIIK, mimiT BuTpaT BcTaHOBMOETHCS HAa ocHOBHY BIIK Ta € noctynuuii 1o
koxHoi poxatkoBoi BIIK, odopmienoi no Ilotounoro paxynky 3 BIIK B Mexax 3amuimiky
KOINTIB, siKi 00nikoBYtOThCsl Ha [lorounomy paxynky 3 BIIK. V Bunaaky BuGopy KiienTom
Cxemu (yHKIIOHYBaHHS 13 BCTAHOBJIEHHSAM [HIMBITyanbHOTO JiMiTy BUTpaT 1o KoxkHii BIIK,
JIMIT BUTpPAT BCTAHOBIIOETbCA Ha KoxkHY BIIK okpemo B Mexkax 3ajMIIKy KOIUTIB, fKi
o0mikoBytoThCs Ha [loTouHomy paxynky 3 BIIK.

7.2.4.3. InguBigyansHi dimitu BuTpat BIIK (xpim BIIK (bisnec-kaptku) mia Kmientis-@OII)
BCTaHOBIIIOIOTHCS baHkoMm B po3Mipax, Bu3HadeHHX KirieaToMm y JlucTi momo 3aiiiCHeHHS
orepariii KopuryBaHHs JIiMiTiB BUTpaT Ha kopriopatuBHiid BIIK, (Jomatok Ne 7.5. no IIpaBun),
KW HaaeThes Hapy4dHo y Binminennst banky abo nepenaerscs uepes Cucremy baHky.
7.2.4.4. Bcranosnennss bankom InnuBimyanebHux mimiTiB ButpaT Ha BIIK 3ailicHioeTbes
npoTsiroM notouHoro bankiBcbkoro aus, gkmo Jlucr otpumano bankom Bin Kiienta no 16:00
rojl. notoyHoro bankiBcekoro ans. Skmo Jluct otpumano micnsg 16:00 rox. bankiBcbkoro aHs
abo B JieHb, KW He € BaHKIBCHKUM JHEM, BCTAaHOBIICHHSI bankoMm [HIMBiMyalbHUX JTIMITIB Ha
BIIK 3aiiicHo€ThCSI HACTYMHOTO BaHKIBCHKOTO JIHS.

7.2.4.5 Sxmo Kiientom monmaerbes 10 banky AHkera-3asiBa Ha 0()OPMIIEHHSI KOPITOPATHBHOL
BIIK (donatok Ne 7.1. mo IlpaBumn) no Ilotounoro paxynky 6e3 mitouoi BIIK, To B Takomy
Bunaaky st ycix BIIK, mo Oynyte odopmieni ngo Ttakoro IloToyHOTO paxyHKy,
BCTaHOBIIOEThCS 3aranbHuil JIimiT BuTpat BIIK.

7.2.4.6. Sxmo Ilotounuit paxyHok OyB Binkputuil 6e3 BIIK Ta Kiientom B mopanbuiomy
nojaetbes 10 banky Ankera-3asBa Ha opopmieHHs kopnopatuBHoi BIIK (omatok Ne 7.1. o
[TpaBuit), To B TakoMy Bumnaaky g aaHoro Ilotounoro paxynky 3 BIIK Gyne mistu Cxema
¢dyHkuionyBanHs paxyHky 3 BIIK: 3aransnuit Jlimit Butpar BIIK.

7.2.4.7. 3mina obpanoi Cxemu ¢yHnkuionyBanHs Paxynky 3 BIIK (3aramphuii Jlimit BUTpar
BIIK/InnuBinyansuuit Jlimit Butpat BIIK) He nomyckaeTncs.

7.2.4.8.11natixHi onepauii 3a [lorounum paxynkom 3 BuxkopuctanusMm BIIK 3aiiicHioloThCS B
HOPS/IKY, BCTAHOBJIEHOMY 3aKOHOAAaBCTBOM, MMM [IpaBmiiamu Ta 3rifgHo 31 ctanaapramu MIIC.
7.2.4.9. IlnarixHi onepauii 3 [Torounoro paxynky 3 BIIK inimifioBani 3a gonomorow BIIK
HUIIXOM Tepeka3y komrTiB Ha iHmMHA I[lotounmit paxynok 3 BIIK (3a pexBizutamu BIIK,
BUITYIIEHOT JIO TaKOTO PaxyHKY), BIAKpUTUI B baHKy/iHmmMX OaHKax Ta IUIaTIXHI omeparii
3apaxyBaHHs KomTiB Ha [lorounuit paxynok 3 BIIK (3a peksisuramu BIIK, Bumymenoi no
TaKOI'o paxyHKYy), nepeka3anux 3 iHmmx [lorounnx paxyskis 3 BIIK (iHiuioBaHi 3a 40IIOMOI010
BIIK), Binkputux B banky/inmux 6ankax, baHk He 3MiiCHIOE.

7.2.5. Y Bunaaky 3aiiicnenss Kinientom ([epxarenem) 3a nonomoroto BIIK omnepartiit y BaitoTi,
sKa BiJpi3HseThcs Bix BamoTu IlotouHoro paxynky 3 BIIK, po3paxyHOK cymH KOIITIB, siKa
BHACIIIJIOK IHOTO TiIsrae circanHio 3 [lorounoro paxynky 3 BIIK, 3aificHioeTses 3a Kypcom
BIIK mns mponaxxy baHkoM BilMmoBigHOI TOTIBKOBOi iHO3eMHOI BamioTH (Akmo I[loTouHwmii
paxyHok 3 BIIK BiakpuTuii B HarioHanbsHii BaoTi) a6o 3a Kpoc-kypcom BIIK (sixmio [Totounuit
paxyHok 3 BIIK Bigkputuii B iHO3€MHii BaliOTi), BCTAHOBJIEHUM Ha JIeHb OTpUMaHHs bankom
Bil MIIC nokymeHTIB 10 OIUIaTH 3a BIANOBIAHMMHU omeparisimMu 3a ponomororo BIIK. Cyma
MOHECEHMX INPHU IIbOMY BUTpAT BIAMIKOAOBYeThCsl KitieHToM. BaHk BrnpaBi MOKpUTH 3a3HaueHi
BUTpATH NUIIXOM JlOTOBIpHOTO CIMICaHHS KOMITIB 3 paxyHKiB Kiienra.

7.2.5.1. [Insa [Torounux paxyHkis 3 BIIK, BigkpuTux y HarioHanbHiil BaJIIOTI:

109



a) pu 3J1HCHEHHI omepallii B Mexxax YKpaiHu:

- Bi1okyIOThCSl KOIITH B PO3MIpi CyMH omeparlii y IeHb 3ICHEHHS orepailii,

- CIIMCYIOTHCS KOIITH B po3Mipi cymu omeparii y neHb npezacrasienHs MIIC omepamii 1o
OIJIaTH;

0) mipu 3aiiicCHEeHH1 omeparlii 3a kopaoHoM y nonapax CIIIA, eBpo a60 MOIBCHKUX 37T0TUX:

- BOKyIOTBCSI KOIUTH B PO3MIpl CyMH omeparii, 110 KOHBepToBaHa y BatoTy Ilorounoro
paxynky 3 BIIK Kiienta 3a Kypcom BIIK aiis mpogaky iHO3eMHOI BaTtOTH Ha JISHb 31ICHCHHS
oreparii;

- CIIUCYIOTHCS KOIITH B PO3MIpi CyMU orepallii, 110 KOHBEPTOBaHA y BAJIIOTY po3paxyHkiB 3 MIIC
3a Kypcom MIIC Ha neHp npeacTaBieHHs onepauii 0 OIJIaTH, 3 MOJAJIbIIO KOHBEPTALIE0
CyMH po3paxyHKiB y Baimoty Ilorounoro paxynky 3 BIIK Kiienta 3a Kypcowm BIIK mis npogaxy
1HO3eMHOT BaJIIOTH Ha JAeHb npeacrasienHs MIIC onepauii no omary;

B) MM 3/11HCHEHHI orepaiii 3a KOpJJOHOM B 1HIINX BATIOTAX:

- brokyroTbcs KOWITH B PO3MIpl CyMH olepauii, 110 KOHBepTOBaHa y BamtoTy [loTouHoro
paxysky 3 BIIK Kiienta 3a Kypcom MIIC Ha aens 31ificHeHHS omepallii, a TAKOXX J0JaTKOBO B
PO3Mipi YaCTHHU BiJ ITi€1 CyMH, 3T1HO 3 Tapudamu;

- CIIUCYIOTHCS KOIITH B PO3MIpi CyMU orepallii, 110 KOHBEPTOBaHA y BAJIIOTY po3paxyHkiB 3 MIIC
3a Kypcom MIIC Ha neHp mpencraBieHHs omneparii A0 OIjIaTH 3 MOJabIIO KOHBEPTALIE0
CyMH po3paxyHKiB y BamoTy [lotounoro paxynky 3 BIIK Kiienra 3a kypcom BIIK mis nmponaxy
1HO3eMHO1 BamtoTH Ha AeHb npencrasieHHs MIIC oneparii 1o oraru. biokyBaHHS KOIITIB B
po3Mipi cymH Iii€i omepamii Ta T0JaTKOBO 3a0JIOKOBAaHMX KOIITIB 3a II€I0 OIEPaIi€ro
3HIMA€ETHCS.
7.2.5.2. J1nsa [Torounux paxynkis 3 BIIK, BigkpuTux B iHO3eMHil BaJIIOTI:

a) Mpu 37iiicHeHH]1 onepallii 3a kopaoHoM y nonapax CILIA, eBpo ab0 MOIBCHKHUX 370TUX:

- BJIOKyIOTBCSI KOIITH B pO3Mipi CyMH omepariii, 110 KOHBepToBaHa y BamoTy [lorounoro
paxynky 3 BIIK Kiienta 3a Kpoc-kypcom BIIK Ha aenb 3aiiicHeHHs onepartii;

- CIIACYIOTHCS KOIITH B PO3MIipi CyMH OTIepallii, o KOHBEPTOBaHA y BAMIOTY po3paxyHKy 3 MIIC
no Kypcy MIIC Ha ieHb pecTaBiIeHHs oneparii 10 OIUIaTH, 3 HOJAIbIIO KOHBEPTALII€I0 CyMU
po3paxyHkiB y Bamoty [lotounoro paxynky 3 BIIK Kimienra 3a Kpoc-kypcom BIIK Ha neHn
npeacrainends MIIC onepariii 10 oruiarw.

0) mpu omepauisix B IHIIMX BalOTaX bBJIOKYIOTbCS KOLITH B po3Mipl CyMHu omeparii, L0
KOHBEpPTOBaHA y HalllOHAIbHY BatoTy 3a Kypcom MIIC 3 mojjanbiior KOHBEPTALIIEID Y BAIIOTY
[Torounoro paxynky 3 BIIK Kiienta 3a Kypcom BIIK mist kyniBii iHO3€MHOT BaJllOTH Ha JIEHb
3/1iHCHEHHS oneparlii, a TaKO J10JJaTKOBO BiIOKYIOThCS KOIITH B pO3Mip1 YACTUHHM Bif Ii€T CyMH,
3rigHo 3 Tapudamu.

B) CIIUCYIOTHCSI KOIIITH B pO3Mipi CyMH omepailii, o oOMiHsHa Ha BAIIOTY po3paxyHKy 3 MIIC
o Kypcy MIIC Ha neHs mpeicTaBlIeHHs omepallii 10 OIJIaTH, 3 MOJATBIIOI KOHBEPTAIIEI0 CYMU
po3paxyHkiB y Bamoty Ilorounoro paxynky 3 BIIK Kiienrta 3a Kpoc-kypcom BIIK Ha nens
npencrasieHnss MIIC onepauii 1o omatu. biiokyBaHHsI KOIITIB B po3Mipl CyMH IIi€l onepartii
Ta 10AaTKOBO 3a0J0KOBAHUX KOIITIB 32 II€I0 OTEPAIli€r0 3HIMAETHCSI.

7.2.6. Ilpu cniBnaainHi BamoTu onepauii (rpuBHs, nonap CIIA, eBpo, MoibChbKUM 3710THIT) Ta
BamoTu [Torounoro paxynky 3 BIIK (rpusns, nonap CILA, eBpo, HOAbCHKHI 3710THIA):

- BIoKyIOThCS KOLITH B pO3MIpi CyMH olliepallii y AeHb 3/11HCHEHHS olepariii;

- CIHUCYIOThbCSA KOIUTH B po3Mipi cyMu omepaiii y aeHp mnpeacraBienHss MIIC omeparii 1o
OILJIaTH.

7.2.7. MIIC mnpencraBnse banky TpaHcakuii 10 ormiaTté y BaiioTi po3paxyHkiB 3 MIIC

(Mastercard — eBpo, Visa — momap CIIIA). Bci brokyBaHHS KOIITIB Ta CHHCAHHS KOINTIB
BiZIOyBalOThCS 3 BpaXyBaHHIM BIAMOBIIHUX KOMICIH y po3mipax, Bu3HaueHux Tapudamu banky.
7.2.8. Ilpu 3aiiicHeHH1 omnepaiii 3a KOpoHOM, 0aHK, 0 obciayroBye bankomar abo ToproBy
TOYKY, MOXe€ 3alponoHyBaTH Jlep>kaTento BUKOHATH ONepallio 3 BAKOPUCTaHHAM JlMHaMi4HOT
KOHBEepTaIlii.

7.2.9. [lunamiyHa KoHBepralis mnepenbaueHa mnpaBwiamu MIIC, a cama KOHBepTamis
sniicHioeThesl He 32 Kypcom MIIC abo kypcom banky, a BHKIIIOUHO 3a KypcoM OaHKY, IO
o0ciyroBye bankomat abo TOproBy Touky (6aHKy - eKBaipa).
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7.2.10. ITpu Bubopi [epxarenem /JIlunamiuyHOi KOHBEpTALlii, Oreparis 3A1HCHIOETbCS HE Y BATIOTI
Kpainu nepeOyBaHHsI, a y BaJIIOT1, BCTAHOBJICHIN «3a 3aMOBYYBaHHIMY 1)1 OaHKy-emiTeHTa BITK
(ssxuMm € bank).
7.2.11. Insa Bcix BIIK banky BamoToro «3a 3aMOBUYYBaHHSIM» € TPHUBHS. 3TiTHO 3 MpaBUIIaMU
MIIC, npomo3umist mpo BHUKOpHCTaHHS JIMHaMigyHOI KOHBepTalii BKa3yeTbCcs Ha €KpaHi
bankomary a0 03BydyeTbcs KaCUPOM TOPrOBOI TOUKM B MOMEHT BUKOHAHHSI oneparii. 3riiHo 3
npaBwiamu MIIC, 3a JlepkateneM 3aBKAHM 3aIHMIIAETHCS MPABO BIIMOBUTHUCH BiJl MOCIYTH
JlnHaMiuyHO1 KOHBEpTAIlii 1 MPOBECTH OIEPallii0 y BAJIIOTI KpaiHH, JI€ 3A1MCHIOETHCS Oneparlis.
7.2.12. Y Bumnaaky 3ailicHenHs onepaiii 3 BIIK, BHacmigok sikoi Oyno mepesuiiero Jlimit
BUTpAT, CyMa, siKa repeBuiye po3mip JliMiTy BUTpat, 00J1ikoBYyeThCs Ha IloTouHOMY paxyHKy 3
BIIK i BBaxaeThcs kpeauryBaHHasM [lorounoro paxynky 3 BIIK (Texniunuii oBepapadr).
7.2.13. 3a kopuctyBanusa TexHiunuMm oBepapadTom KiieHT cravuye banky kowmicito B po3mipi,
BuzHaueHomy Tapudamu. KiieHT 3000B’s3aHmMii moBepHYTH baHKy 3a00proBaHicTh (Cymy
TexniuHoro oBepApadTy) Ta CIUIATUTA KOMICIIO 32 KOPUCTyBaHHSA TeXHIYHUM oBepapadTOM
npoTsirom 50 (1’ STAecATH) KaleHIapHUX JHIB 3 JJHS BUHUKHEHHS 3a00pTOBaHOCTI.
7.2.14. bank 3000B’s3aHui noBimomisaTH Jlepkatens mpo omeparii 3 BukopuctanHsaM BIIK B
nopsiaKy nepeabaueHomy 1. 7.4.8. - 7.4.17. I'masu 7 Po3niny 11 [IpaBui.
7.2.15. bank, aud miATBEp/UKEHHS BUKOHAHMX omeparliid 3a [lorounmm paxynkom 3 BIIK
Kuienra, Bumae ocranapboMy Bummcky B nuceMoBiid popmi, 3rigHo BcTanoBieHoi CtannapTHOL
dopmu pokymentiB (Jomarox Ne 1.6. mo IlpaBun). Bummcka 3a IloTounum paxyHkom
IpyKyeThcsi Ha BuMory KirieHTa, 3a BU3HAU€HHMH HHUM TIEpioJl B MeXaxX IOTOYHOTO Ta
HOINEePEeTHBOIO Micslls, B IeHb 3BepHeHHs Kitienta 1o banky. bank Hanae Binnosinny Bunucky
KiienTy/YnoBHoBaxkeHii oco0i KiienTa 6e3nocepennbo npu nmpuOyTTi 11i€i ocodn B baHk 3a
oTpuMaHHAM Takoi Bumnucku. Bunaua Bunrcok 3a [ToTouHrM paxyHKOM 3a Oyab-sIKHHA 1HITHI
nepion 3MIHCHIOEThCS Ha MaTHid ocHOBI 3rimHo Tapu¢iB banky. Heorpumanns Bunmcku ne
3BUIbHAE KilieHTa BiJl BUKOHAHHsS 3000B’s13aHb 3a J[OroBOpOM IOCIYT, SIKMM BpEryJbOBaHi
BigHocuHM oo BITK.
[Tpotsirom 15 (I’ aTHAALATH) KaJeHAAPHUX JTHIB Ticas oTpuMaHHs KiieHToM/Y TOBHOBa)KEHOIO
ocoboro Kimienta Bunincku 3a [Totounnm paxynkom 3 BIIK, Kiient Brpasi:
- 3BEpHYTHCh A0 baHKy 13 3amuToM A OJEpKaHHSA JAOKYMEHTAJIBHOTO MiATBEPIKEHHS
3/1licHeHHs onepaniil 3 BukopucranusaMm BIIK;
Ta/abo
- 3BEpPHYTUCH 0 baHKy 13 MpeTeH3i€l0 y BUMAKY HE3TrOM 13 JaHUMU, BKa3aHUMH y Bunuciii
3a [Torounum paxynkom 3 BIIK Ta cknactu 3asBy Ha IpoBeIeHHS NPETEeH31HHOT poOOTH.
7.2.16. [lepxxatenb Mae mpaBo 3BEPHYTUCH 10 baHKy y Oyab-sIKUil MOMEHT Ui OTPUMAaHHS
Bunucku no BIIK 3a 6yab-skuii nepiof, mpu yMoBi criatu Jlepkatenem Komicii, nepeadadeHoi
Tapudamu. ¥V pasi 3anuty [epxarenem B bankomari Bunmcku no BIIK, fiomy HamaeTbcs
Bunucka no BIIK, chopmoBana bankomarom, mpo octanHi 5 (I’4Th) onepartii.
VY Bumanky He3roau i3 qanumu Bkazanumu y Bunucii o BIIK Kiient/[lepxatens mae

IPaBoO 3BEpHYTUCH Y baHK 13 mpeTeH3i€lo, MOAABIIN 3asBy Ha IPOBEIECHHS MPETEeH31HHOT poOOTH
BIPOJIOBX 15 (I’ sITHaaUATH) IHIB 3 1HS oTpuMaHHs Bunucku no BIIK.
7.2.17. Ha mincraBi OTpUMaHOI 3asBM Ha TMPOBEACHHSA NpeTeHsiiiHoi pobotu bank
3000B’a3aHuil npoTsirom 10 (necsiti) poGouux HIB pO3MOYaTH MPETEH31HHY poOOTY 3TiHO 3
npasuwiamu MIIC, sika BKiItouae 3’scyBaHHsI 00OCTaBHUH NMPOBEACHHS CHIpHOT IIaTiXHOT onepartii
no BIIK 3rigno 3 npoueaypaumu moxiuBoctsMu MIIC. Tlperensiiina poboTa 311HCHIOETHCS B
CTpOKH, BU3HaueHi npasuiamu BifamosigHoi MIIC. Sk mpaswmito, 3rinHo 3 npaswiamu MIIC,
CTpPOK MPOBEJIEHHS MpeTeH31itHoi poOoTH He nepeBullye 60 (mecTuaecsaTH) KaleHJapHUX JHIB.
ITo 3aBepuienHi nperen3iiHoi podotn bank Hagae Kiienty iHpopmartito rmpo i pe3yabTaTy.

Jliss BCTAaHOBNICHHS CIIPHUX IMWTaHb, IO BHUHUKIW TPU pO3TJsiAi mpereHsii, baHk, 3a
3rojoro KirieHTa BIpaBi 3BEpHYTHCH 10 YIIOBHOBA)XEHOTO OpraHy (apOiTpaXXHOro KOMITETy
tomio) BianoBigHoi MIIC. KiieHT 3000B’s13aHni BiITKOyBaTH baHKy BCl BUTpaTH, TIOB’s13aHi 3
PO3TISAOM TpPETeH3ii BIAMOBIIHUM yHoBHOBakeHUM opraHom MIIC, BigmoBigHO 10 YMOB,
Bu3HaueHux Tapudamu banky.
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[Tpu HenagxomxkeHHi no banky 3amuty um mperensii Bin Kuienrta ([epxarens) mono
Bunucku (3a [Torounnm paxynkom 3 BIIK)/Bunucku mo BIIK y BctanoBneni numu [paBunamu
ctpoku, Bummcka (3a Ilotounum paxynkom 3 BIIK)/Bunucka mno BIIK BBaxaeTscs
niaTBeppkeHo KiienToMm (3a3HaueHe mpaBUiIo HE PO3IMOBCIOKYETHCS Ha MIATBEPIKCHHS B
YaCTHHI 3aJMIIKY KOIITIB cTaHoM Ha | (mepiue) ciuns koxxkHoro poky aii BIIK). IIpotsrom 15
(W’ ATHAALATH) KaJIGHJApHUX JHIB MIicisA HaJlaHHA baHkoM 3anmuTyBaHUX TOKyMeHTIB, KitieHT
(dep>xatenp) Mae IpaBo 3BEPHYTHCS 3 MPETEH3IEI0 100 HE3TOJU 3 JIAHUMH, 3a3HAYCHUMH Y
Bunucni/Bunuciii o BIIK; y Bunagky BincytHocTi Big Kimienra (Jlepskarens) Takoi npeTensii y
3a3HaYCHM CTPOK, - Bunncka/ Bunncka o BIIK BBaxkaeThest migrBepakeHoo KiieHToMm.
7.2.18. Kiient ynoBHOBaxye baHK caMocCTiHHO NpoBoauTH cnucaHHs 3 PaxynkiB Kiienta
MOMMUJIKOBO TepepaxoBaHux bankom cym, moao sikux KiieHT € HeHaleHUM OTpUMYBayeM, y
tomy uuchi, akio Kiienr (Jlepxkatenp) caMOCTIHHO HE MOBEPHYB TaKy HEHAJICKHO OTPUMaHy
CyMy.

7.2.19. bank cnpusie Kinienty (/lepxarento) B moBepHEHHI KOIITIB 32 HCHAJICKHOIO TUIATIKHOIO
omnepauiero 3 BukopuctanusaM BIIK nuisxom HeraifHOro HagaHHs JOCTYIHOI oMy iHpopmaii
Ipo Taky ormeparlito (0e3 CTATHEHHs IJIaTH), YKIOYardd 1HGOpPMAIlilo, OTPUMaHy Ha 3aIlluT
Banky Bin HamaBaua IUIATHKHUX MTOCIYT, IO OOCIYTOBY€E HEHANIS)KHOTO OTPUMYBaya.

7.2.20. bank wmae mnpaBo 3ynuHUTH abo mnpunuHuUTH mnpaBo Kiienta ([epkarens) Ha
BukopuctanHs BIIK 3 Meroro BHKOHaHHS BHMOT 3aKOHOJABCTBa y cdepi 3amoOiraHHs Ta
IPOTHUAIT Jieranizamii (BiAIMUBAHHIO) TIOXO/1B, OJEpKAaHUX 3JI0YMHHUM HUIIXOM, (DiHAHCYBAHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3ITOBCIOKCHHS 30pOi MacOBOTO 3HUIIICHHS.

7.2.21. TIlpu nopymenni Knientom ymoB 1iux IpaBun, JloroBopy 6aHKIBCHKOTO paxyHKY Ta/abo
nopyuenHi lepxxartensmu [Ipasun kopuctyBanus BIIK, bank Brpasi brioxysaru BITK.

7.2.22. Kiient omnauye yci onepaiii nmo BIIK, Bumoru no omnati skux Hagidoum no banky
npoTsirom 45 (copoka I1m’siTH) KaJleHJapHuX AHiB micis noBepHeHHs Takux bITK banky.

7.2.23. bank He BianoBiAae 3a BiAMOBY TpeThoi ctoponu npuitHatu bIIK, a Takox 3a mimiTu Ta
obmexxeHHs1 y BukopuctanHi BIIK, BcTaHoBieHI TpeThor0 0c00010, SIKi MOXKYTh HOPYIIYBaTH
inTepecu Kiienta (Jlepxatenin).

7.2.24. 3piiicHenHsi po3paxyHkiB 3a jgomomorow BIIK B wmepexi Intepner i3
3actocyBanHsaM 3D Secure.

7.2.24.1. Ilpu 3x1iicHEeHHI1 onepallii oraTé ToBapiB Ta nociayr 3 BukopucranusaMm bIIK y mepexi
Intepuer, B T. 4. 3aco0amu iHTepHeT-OaHKiHrY (Cucremu, CucTeMH OHIaWH-OaHKIHTY
«KPEJJOBAHK» Ttomno), Ha BeOcaiTax, 1110 HaJal0Th MOXKJIMUBICTH BUKOpucTtanHs 3D Secure,
bank Mae paBo Ha OTpUMaHHS J10IaTKOBOTO MiATBEpKeHHs JleprkaTesieM 3roau Ha 31ICHeHHS
orutatu 3 Bukopuctanasm 3D Secure. 3 miero MeToro, mija yac Bukopuctands BIIK nns omarw,
bank mae mpaBo HajicnaTtu oJAHOpa3oBHii mapois Jepxkarento CMC-noBiqoMIeHHSIM Ha HOMEP
MOOUTBHOTO TenedoHy A MiATBEpKEeHHs 3roau [lepxkarens Ha npoBeaeHHs onepailii 3 BITK
[IJIIXOM BBEJIEHHS OJIHOPA30BOT0 MApOJII0 Y BIAMOBIIHE T0Jie BEO-CTOPIHKH Y Mepexi [HTepHeT
YU T0JIe 3aC00y 1HTEPHET-0aHKIHTY.

3rignHo 3 [IpaBunamu MIIC Mastercard Worldwide Ha BeOcaiitax, siki miarpumytoTs 3D Secure,
000B'13K0BO Mae 3a3Hayatuch Jorotun Mastercard SecureCode.

7.2.24.2. CMC-noBigoMieHHs npu 3actocyBanHi 3D Secure HajicuiaeTbes:

1) 3a omnepaisimMu 3 Bukopuctanusm BIIK, Jlepxatenem 3a sikumu € KitieHT, - Ha OCTaHHIN
3 HOMepiB MOOLTBHUX Tene(doHiB (AGOHEHTCHKHX HOMEPIB), 10 OyB moBigmomieHui KiienTom
banky mpu 3milicHeHHI odopmileHHs/mepeBunycKy/3amian octanHboi BIIK, ab6o ocranHbOi
inentudikanii Kimienra Bigainenusm banky, abo octanapoi ABTeHTU(DiKaIii KoHTaKT-1IeHTpoM
Knienra;

2) 3a onepauismu 3 BukopuctanusaM BIIK ixmoro Jepxxarens, Hixk KitieHT, — Ha ocTaHHi# 3
HOMEPiB MOOLTRHUX TenedoHiB JlepxkaTens, moBimomiennii [lepxkarenem banky npu 3/1ilicCHeHH]
odopmieHHs/iepeBuITycky/3aminu octranHboi BIIK, abo moBimomnenuii Jlepkarenem mifg vac
ocTtaHHbO1 ineHTH(diKauii [lepxxarens BigauieHHsM banky, abo ocraHHBOI ABTeHTH(IKAIil
KonTakr-ientpom [lepxkatens.

Kimient ([lepxarens) BKMBa€ BCiX HEOOXITHMX 3aXOJiB JJII HEMOMJIMBOCTI BUKOPHUCTAHHS
IHIIUMHU oco0amMH HOro MoOUIBHOrO HOMepa TenedoHy, MmoBigomiieHoro banky it wmisjei
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3acrocyBaHHsa 3D Secure, minx yac 31iCHEHHS TIATEXKiB B Mepexi [HTepHeT, B T. 4. 3acobamu
IHTepHET-0aHKIHTY. Y pa3l MOKJIMBOCTI BUKOPUCTAHHS 1HIIMMHU 0CO0aMH HOMepa MOOLTEHOTO
tenepony Kimienra (epskarens), noBizomiieHoro banky juist mineit 3acrocyBanns 3D Secure,
Kiient HeraitHo BxkuBae (3a0e3neuye HeraitHe BXUTTs KilieHTOM) BCiX HEOOX1THUX 3aX0iB JIst
MPUITMHEHHS [[HOTO.

7.2.24.3. YV pasi He BBEJCHHS Y BIAMOBIIHE TT0JIe BEOCTOPIHKM Y Mepexi [HTepHeT (moe 3aco0y
iHTepHeT-0aHKIHTY) a00 BBEJCHHS HENPaBHJILHOTO YW HEAKTYaJbHOT'O OJHOPA30BOTO MapOJIs
Hazxicianoro KmienTtori ([lep:katento) mpu 3aiiicHEHHI omepaliii B Mepexi IHTepHeT, B T. d.
3acobamu iHTepHeT-0aHKiHTY, baHk BiAMOBIsL€ y mpoBelneHHI Takoi omepauii. BBeagenus y
BIIIOBIIHE TmoOJie BeOCTOpiHKM Yy Mepexi I[aTepHer (mosie 3aco0y 1HTEpHET-OAHKIHTY)
OJIHOPA30BOTO MapoJjs miATBepkye 3rony Kiienta ([epskartens) Ha 3MiiCHEHHS BiAMOBITHOL
omnepaii 3 BukopuctanusaM BIIK i npupiBHIOETHCS 32 CBOIMM HACiAKaMu IO MHUCbMOBOI 3r0/I1
KiienTa (epxarens) Ha 31iiiCHEHHS Ii€T oneparii.

7.2.24.4. 3actocyBanns Jlepxkarenem 3D Secure, a came - BBEIEHHS Yy BIJINOBITHE IOJIE
BeOCTOpiHKK Y Mepexi [HTepHeT (mosie 3aco0y CuctemMu) 0HOPA30BOTO MApOJIsi, Ha/liCIaHOTO
Hepxarento CMC-mioBiIoOMJICHHSM, ITPH 31HCHEHHI onepaitii 3 Bukopuctanusm bBIIK y Mepexi
IarepHer, B T. 4. 3acobamu iHTepHET-O0AaHKIHTY, Ha BeOcalTax, ski 3abe3neuyrots 3D Secure, €
000B’S3KOBHM 3aX0J0M Uil O€3MeKH TakKuX orepaiii (3 MeTorw 30epeKeHHS KOIITIB Ta
NoTiepeKEHHS Imaxpaicekux onepaiiin). Henaganus Kiientom ([epxarenem) banky Homepa
moOinpHOrO Tenedony Kiienta ([epxkartens) nns waacunanHs CMC-moBigomiieHb Mpu
3acrocyBanHi 3D Secure BBaxkaeThcsi BigmoBoro Kumienra ([epkarens) Big Bukopuctanas 3D
Secure.

VY Bumnaaky BinmoBu Kiienta ([lepxaremns) Binm Bukopuctanas 3D Secure bank He Hece
BIJIMOB1IAJILHOCTI 3a omeparlii 3 BukopuctanusaM BIIK, nmpoBeaeni B mepexi [aTepHeT, B T. 4.
3aco0amu iHTEpHET-0aHKIHTY.

7.3. B3AEMOJISI CTOPIH HA BHIIAJOK MIAXPAVICTBA (IIIJO3PH
IMAXPAMCTBA) ABO 3AI'PO3M BE3NEINI IUIATIDKHAX ONEPALIN 3 BIIK,
IJATIKHUX OINEPAIIN, IKI HE BUKOHYBAJIMCSA KJIIEHTOM. IOPAIOK
OBCJIYTOBYBAHHS BIIK. MEXAHI3M 3AXHCTY IIPAB KJUIIEHTA IIIJ YAC
BUKOPUCTAHHS BIIK.

7.3.1. TIpo Btpary BIIK Ta/abo mpo te, mo ITIH-kox BIIK craB BimomMuM TpeTiM ocobawm,
nraxpaiictea (mio3pu IIaxpaicTBa), 3arpo3u Oe3mell BUKOHAHHS IJIATDKHOI omeparii, 110
3nilicHioeThess 3 BukopuctanHaMm bBIIK (manux BIIK) Tta/abo mpo mumarixkHi omepamii 3
BukopuctanHaM BIIK (manux BIIK), sxi He BuxonyBamucs [lepxatenem (B TOMy 4ucIi
MOMHIIKOBI, HEHaJekHi minaTikHi omeparii), Kmientr ([epxartens) mNOBUHEH HeraiHo
noBiioMuTH mpo 1e bank, 3arenedonyBaBu B KoHTakT-11eHTp, ab0 (skmo KiieHT-diznyna
ocoba-mianpuementb) camoctiiHo brokyBatn BIIK uepes Cucremy onnailH-OaHKIHTY
«KPEJOBAHKY.

3a 3BepHeHHsM Kuienra ([epxarenst) B KoHTakT-ieHTp 3 NOBIIOMJIEHHSM MpPO
maxpaicTBo (Migo3py LIaxpaiicTBa), 3arpo3y Oesmeli BUKOHAHHS IUIATDKHOI omepaii, 1110
3aiiicHoeThes 3 BukopuctanHsaM BIIK (manux BIIK), mpo onepauito 3 Bukopuctansasm BITK
(manux BIIK), sixa He BukonyBanacs [lepxarenem, bank, mpu ymoBi ABreHTH]ikamii KonTakT-
neHtpoM Kiienta (epkarens), npoBoauth brnokyBanns BIIK. VYV Bumaaky HeycminiHoi
Aptentudikamii Konrtakr-nenrpom Kuienra ([epxarens), bank Mae mnpaBo THMYacoBO
bnoxysaru BIIK 1o momeHTy:

- opopmrenns Kmientom (Zlepskatenem) nucbMoBoi 3asBu npo npunuHenHs aii BIIK y
BinaineHHi banky, 3rimHo 3 CtanmaptHOO (OpMOIO JOKYMEHTIB, 10 € Jlomatkom Ne 7.2. no
IIpaBu;

- moBTopHOro 3epHeHHsi Kiienra ([epxxatens) B KOHTakT-LleHTp 3 METOIO 3MiHH
cratrycy BIIK 3a ymoBu ABreHTu(ikanii KoHTakT-IIeHTpOM (SIKIIO MOBTOPHE MPOBEACHHS
AptenTudikamii KOHTaKT-1IEHTPOM JOMyCKAETHCSA);
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- 3uarra  Kiientom  brnokyBanus BIIK  yepe3 Cucremy onHiaiiH-OaHKIHTY
«KPEJIOBAHK)»;

- 3aKiHYEeHHS TepMiHY (cTpoky) aii BITK.

VY BUMajKy BUSBICHHSA HecaHKLiOHOBaHOro BukopuctanHs BIIK (B T. 4. maxpaiicbkux
omepairiii, omepaiiii, ski He BUKOHyBanmcs Jlepxkarenem), Kiient (Jlepxxarens) MOBHHEH
3BEPHYTHUCH 10 baHky (Ha BIIIUICHHS) Ta CKJIACTH 3asBY Ha MPOBEACHHS MPETEH31MHOI poOOoTH
abo 3BepHyTHCsA 10 baHKy mI070 TpoOBEeNEHHS MpeTeH3iiHoi poOoTH, 3arenedoHyBaBIIN B
Konrtakr-ientp. ¥ pasi nomanns Kiientom BuMmor g0 baHky mpo BiAmIKoayBaHHS 30UTKIB,
3aBAAaHUX HWOMY B pe3yibTaTi NPOBEACHHMX IUIATLDKHUX onepalliid, KiieHT 3000B’s13aHMi
notpuMmyBatucsa BUMor ri. 13 pozn. I ITpasui.

Ha migcraBi oTpumanoi 3asBH/3BEpHEHHS Ha IPOBEACHHS MpETeH31iHOI poboTn baHk
3000B’s13aHMI ynpooBxk 10 poGounx THIB pO3MOYATH MPETEH31MHY pOOOTY 3T1IHO 3 MPaBHIIAMH
[InatixkHOT cUCTeMH, fKa BKIIOYAE 3 SICyBaHHS OOCTaBMH MPOBENEHHS CHIpHOI IUIATLKHOL
onepaii mo BIIK 3rigHo 3 mpouexypaumMu MoxiauBocTsaMuU [lnaTixHoi cucremu. [IperensiitHa
poboTa 3MIMCHIOETHCS B CTPOKHM, BU3HAYCHI NpaBuiamMu BiamoBiaHoi [lmati>kHoi cuctemu. Sk
NpaBUJIO, 3riHO 3 MpaBwiIaMu [IaTiHXKHUX CHCTEM CTPOK MPOBECHHS MPETEH31HHOI poOoTH He
nepesuirye 60 nuiB. [1o 3aBepiienHi nperensiitHoi podotu bank Hanae Knienty ([epxarento)
iH(dopMmalito npo ii pe3ynbTaTu.

3 METO MOTEePEPKCHHS IIaxpaliCTBa Ta IHIIMX 3arpo3 Oe3rneli BUKOHAHHS AT KHUX
omepamiii (maxpaicbki Aii  Tomo), baHKOM 3IIHCHIOETHCA MOHITOPUHT TpaH3aKLik 3
BukopuctanusaM BIIK B pexxumi peagbHOro yacy.

B xoxi MoHiTOpHHTY TpaH3akmiid, baHk Mae mpaBo 3a0JI0KyBaTH OIEpallito, iHILIHOBaHY
3 pukopuctanusaM BIIK, no sxiit y banky BuHMKIIA MiJj03pa Ha IIaxpaicbki 1ii 3 00Ky TpeTix
oci0.

bank mae mpaBo 3xiiicHroBaTH Tenedonnmii A3BiHOK Kiienty ([epxkarento) 3 MeTOrO
iH(OpMYBaHHS Ta MiATBEP/HKEHHS YYacTi OCTAaHHBOTO B 31ilicHeHHI onepanii no BIIK, no skiii
BUHUKJIA MiJ03pa Ha Iaxpaiceki Ail 3 60Ky Tperix ocib. [Ipu 3xilicHeHHI Takoro I3BiHKa
Knienty (Hepxaremto) bank (mpeacraBuuk banky) ue 3amurtye [lapoms na BIIK, TTIH-kxox,
tepmiH nii BIIK, cexperni kogu (CVV2/CVC2), mo po3ramosani Ha 3BopotHoMy 6ol BIIK. Y
BUIAJKY, SIKIIO MiJ 4yac Takoro TenedonHoro n3pinka Kmient (epxarens) O6axkae 3aiiicHUTH
Oynp-ski aii moao BIIK, bankowm, y pasi ycnimHoi aBTeHTUdiKawii [lepxkarens, IpoBOAITHCA
BIIMOBIIHI i1 a0o moBigomisieTbes Jlepxkatens mpo HeoOxigHicTs Kimientosi (epxkatento)
3BEpHYTHUCS 110]I0 BUMHEHHS IMX il B KOHTaKT-1IeHTp uM y BiineHHs baHky.

VY Bunanky niarsepmkenHsa Kiientom ([lepxateneM) yyacTi B MpOBeIEHH] onepanii 3
BukopuctanHaM BIIK mono sikoi bank 3atenedonysas 1o Kiienta B pe3yiabTaTi MOHITOPUHTY
TpaH3akuii, 3a 3rogoro Kiienra taka BIIK BHOcuThCcs y 0a3y naHux banky ans ckacyBaHHs
MOHITOPHUHTY TpaH3akKilii Ha Bu3HaueHui Kiientom ([epkarenem) nepion yacy.

IIpu 3anepeuenni Knientom ([epxarenem BIIK) yuacti B mpoBesieHH]1 onepatiii, 3a Horo
3rojo10, npoBoauthcsi brokyBanHs BIIK 3 meroro MiHiMI3amii pHU3MKIB MOB’A3aHUX 3
HECaHKI[1I0HOBaHUM BukopucTtanHaM BIIK.

B xoni MoHiTOpUHTY Tpan3akiiil 3 BukopuctanuaMm bIIK, kpim n3BinkiB banky, bankom
Hajacunaoteess CMC-noBinomiienns Knienty (IepsxaTento), sKuif Mae MiKIIOUEHY MOCIYTY
CMC-iadpopmyBannst bankom Kuienra ([epxarens), 3 iHdopmalie€o Mpo 3AiHCHEHHS
nigo3pinoi Tpanzakuii 3a nomnomoroto BIIK. Kmient ([epxkarens), orpumanmm take CMC-
MOBITOMJICHHS, HETaHO BXXMBA€ 3aXO0Ju MO0 yOe3MedeHHs BiJl MOPYIIEHHS MpaB Ta/abo
3akoHHUX iHTepeciB Kiienta (brnokye BIIK To1110), y BUNaaKy sSKIIO Taka TpaH3akKIis MpoBeIeHa
6e3 3roau Kuienra ([epxarens).

7.3.2. 3amina BIIK (Bunyck HoBoi BIIK Ha imM’s BiamoBiaHoro /[lepxkarens mo0 3aMiHH paHilie
Bunymenoi BIIK Ha iM’s mporo x Jepxatens 3 npunuHeHHsAM Aii panime BumymeHoi bIIK)
3[1ICHIOETHCS
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a) 3a imimiatuBoto Kiienrta/Jlepxkarenss Ha minctaBi 3asBu Ha 3aminy bBIIK 3rigHo 3
BcTaHoBJeHOI0 CtanmapTHoIo (hopmoro qokyMmeHTiB (Jogatok Ne 7.3. no [IpaBui) y Bunaakax:
-MIOIIKOKEHHsI/Pi3nunoi HenpuaaTHocTi HoBoBuMyIieHoi bIIK;

- BUSIBJICHHS (pakTy HemocToBipHOTO BigoOpakeHHs Ha BIIK na3zpu KiienTa abo mpizBuia/imeHi
Hepxarens;

- 3MiHHM iIMeH1/npi3BuIna Jlepkarens.

0) 3a ininiatuBoto banky, 6e3 y3romxkenns 3 Kiientom ([epxarenem), y BUnajaky migo3pu y
maxpaiictsi 3/mono bITK.

7.3.3. IlepeBumnyck BIIK 3aiiicHIoeThCS:

a) 3a iHiriaTuBoro banky, 3 y3romkeHHsm 3 KitieHToMm (3a yMOBH He MOBitoMiIeHHS JlepxkaTenem
Banky npo BinmoBy Bin nepesunycky bIIK), y Bunanky 3akindeHHs cTpoky (tepminy) aii BITK
(rutanoBwii mepeBumyck BITK).

0) 3a imimiatuBoro /[lepxarens y Bumanaky Brpatu/kpaaikku BIIK mosixom 3BepHEHHS
Hepxatenss y KOHTakT-LIEHTp.

[Tnanoswmii nepeBurryck BIIK 3nilicHoeTbes aBTOMaTHYHO 3a yMoBH, sikio BIIK aktuBHa, He
3abmokoBana Bin mepeBunycky (BIIK aBTomMatmdHO OJOKY€ThCS BiJl TEPEBUITYCKY TpHU
BiJICYTHOCTI onepaiii o aitouiit BITK mpotsrom 6 (mmectr) micsiiB). 3a HASBHOCTI 3a3HAUECHUX
yMoB, bank, y nepegocranniit micsis nii BIIK, nepeBunyckae BIIK Ha HOBui cTpok (TepMiH) i3
30epex)eHHAM YCiX 1HIINX iHAuBiqyanpbHuX pekBi3uTiB BIIK.

7.3.4. IlepeBunyiieHa y BUNAAKy, BusHaueHoMy B 11.7.3.3 rmaBu 7 posainy Il IIpasun, BIIK
HajaeThess bankom BignoBimHOMy Jlepkarenro mpu #Horo mpuOYTTI 10 OOCIyrOBYKOYOTO
Bigainennsa banky 3a BIIK mo 3akinuenni 10 (necsiti) pobouux AHIB 3a 1HEM oTpuMaHHs bankom
BCiX HEOOXiTHMX JOKyMeHTiB miusi mnepeBunmycky bIIK. Bank mae mpaBo He BHmaBaTH
nepesunyuieny BIIK B pasi nenoBepHenns omy HeakTuBHUX (Hemitounx) BIIK a6o BIIK, na
3aMiHy AKoi 37iiicHeHo nepeBunyck BIIK.

7.3.5. bauk BmpaBi, 0e3 moscHeHHA mpuuuH, BigMoBUTH Kuienty (/epxkarenoo) y
Bunycky/nepesunycky BIIK a6o nmpunmantu giro BITK.

7.3.6. V Bcix Bunaakax npunuHeHHs aii BIIK, moctiiiHoro bnokysanns BIIK Kiient
([epxarenp) HOBUHEH HEraiHO MPUIMHUTH KopucTyBaHH: wieto/mumu BIIK ta moBepryTH 1i/iX
B baHk.

7.3.7. bank mae npaso npunuauty aito BIIK, brokysatu BIIK (TuMuacoBo Ta/abo mocriitHo),
30KpeMa, y BUIAJKax MiJO3pH II0JI0 HecaHKIioHOBaHOro BukopucTanHs BIIK, migo3pu mono
BukopuctanHs BIIK 3 meToro BUMHEHHS MIaxpaliChbKUX i, MiJ03pU IIOAO0 3I1HCHEHHS
HEaKIeNTOBAaHUX, TTOMUJIKOBUX Ta HEHAJEKHUX (iHAHCOBUX/TUIATLKHUX omepauid KmienTa y
Cucremi onnait-0ankinry «KPEJIOBAHK», HecaHkiioHOBaHMX a0o0 IIaxpalChKUX Jii
Knienra y Cuctemi onnaitH-0ankinry «KPEJIOBAHK», Ta/abo Tpetix oci6 Ha kopucTh KiieHra,
HenonanHs Kiientom ([lepkarensimu) baHKy NOKyMEHTIB 3 METOIO 31MCHEHHSI HaJEKHOL
nepeBipku Kiienra ([lepkareniB), 3 MeTOIO JOTpUMaHHA 3aKOHOJABCTBA, SIKE PETYIIOE
BigHOCUHHU y cepi [IBK/DT.

7.3.8. VYV Bunanky, skumo Jlepxarenb He 3BepTraeThcst 'y BimminenHs banky 3a
BUITyIlIEHOIO/TIepeBuyieHo0/3amiHeHo0  BIIK mpotdarom 6 (mectu) MicsliB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta taka BIIK He Oyna aktuBoBaHa [lepxarenem, To bank
Mmae npaBo biokyBatu BIIK ta 3uunmTu taky BIIK 6e3 3ronu Jlepxarens.

7.3.9. baHk Ha yac BCTaHOBJIEHHS MTPABOMIPHOCTI Mepeka3y Mae MpaBo 3yMUHATH 3apaxyBaHHS
komTiB Ha [lorounuii paxynok 3 BIIK y pa3i HanxomkeHHs Bil OaHKYy-iHILIaTOpa TaKoro
nepekasy MOBIJOMJICHHS IPO HEHAJIEKHUM repeka3 KomTiB. baHk He Hece BiIMOBIIANBHOCTI 3a
MEPEBUILIEHHS Yacy BCTAHOBJIEHHS MPABOMIPHOCTI TaKOTO Mepeka3zy 0aHKOM-1HII[1aTOPOM.
7.3.10. Knienr 3a6e3neuye BukoHanHus Kiienrom ([epxarensimu) ymoB rux [IpaBuin B yacTuHi
000B’s13KkiB JlepkareniB, a Takox o3HaomuieHHs1 Kiienta ([lepxkareniB) 3 IXHIMH ITpaBamMH Ta
000B’s13KamH, siKi nepeadaveni umu [IpaBunamu.

7.3.11. [lepxarenb 3000B’Si3aHWI BXKXWBATH 3axOiB MmoA0 HemomymieHHs BTpatu bBIIK,
orpumanHs Tpetimu ocobamu [T1TH-kony no BIIK, a Takox oTpuMaHHs TpeTiMU 0co0aMH JaHUX
BIIK, sixi maroTh 3Mory 3aiicHioBatH omnepartii 3 BITK.

7.3.12. brioxyBanus BIIK bankom 31iiiCHIOETbCS y BHITAIKAX:
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- noBimomiieHHs Jlepxkarenem npo Brparty BianosigHoi BIIK, abo npo e, mo [TIH-xox no BITK
CTaB BIJIOMHUM TpeTiM ocobam, abo Mmpo Te, o MaiM Micie miatikai onepartii 3 BIIK, sxi ve
BUKOHYBanucs Jleprkarenem a0o Mpo BYMHEHHS IIaxpaicbkux i 3 BukopuctanHsaMm BITIK
(TmmuacoBe abo nocriitae biiokyBanns BITK);

- 3a 3BepHeHHsaM KitienTa ([epxkarens) (TumyacoBe abo nocriiine brnokysanns BITK).

Kpim Toro, bank wmae mnpaBo biokyBatu BbIIK (TumuacoBo) y BuIamky migo3pu Ha
HecaHKuioHoBaHe Bukopuctanss BIIK.

bank bnokye BIIK y Bunaaxky HakiaajeHHs apeliTy Ha KOIUTH, 1110 3HaXoasThcs Ha [loTouHOMy
paxyHKy 3 bIIK.

7.3.13. 3amina [1IH-kony 3aiiicHIoeThCs JlepikaTenem nuissxom nepesumnycky [1IH-komy Ta 3sminu
[T1IH-kony.

7.3.14. 3mina [TIH-xkoxy Moxe 3aiiicHioBaTucs Jlepkarenem camocTiiiHo B bankomarax banky.
7.3.15. Knienr ([epxxarens) y Bunaaky Brparu/3a0ytrs [1IH-kogy Mae MOKIHMBICTH TOBTOPHO
CKOPHCTaTUCh TOCTYTOI0 3aMOBJIEHHSI HOBOro enekTpoHHoro [1IH-koxy BinmosigHo o [IpaBun
kopuctyBaHHs BIIK.

7.3.16. IloctanoBka BIIK B CTOI-CMCOK MPOBOAUTHCS HA IMiJICTaBl MHUCHbMOBOTO 3BEPHEHHS
Kiienra mono uporo no Bianiaenus banky ta cratu kowmicii 3rigHo 3 Tapudamu.

7.3.17. Ilpu nezabe3neuenni Knienrom nosepuenns bIIK bauky, B pasi npununenss Jorosopy
0aHKIBCHKOTO paxyHKy Ta/abo B IHIIMX BHIJKax, nepembadeHnx numu IlpaBumamu, bank
BIpaBi 3a paxyHok Kiienta craButu BIIK B CTomn-cniucok.

[Tpu mocranosui BIIK B Cromn-cnimcoxk, BITK BBakaTuMeThCst pO3MIIIEHOI0 B HBOMY 3 MOMEHTY
il mocranoBku B Cromn-cnucok BianoBigHoo MIIC B mopsinky, BuzHaueHoMy miero MIIC.
[TocranoBka BIIK y Cron-cnvicok MPOBOIUTHCS HAa BU3HAUCHUH CTPOK (TEpMiH) Ta MO0
BHU3HAUEHOTO PETiOHY 3TiHO 3 npaBuiamu BianosiaHoi MIIC.

7.3.18. Ilpu nopymenni Kniearom BcranosneHoro mumu [IpaBunamu cTpoky (TepMiHy) moadi
nucbMoBoi 3asBu mpo BTpaty BIIK Ta/ab6o mpo e, mo I1IH-kon BIIK cTtaB Bimomum Tperim
ocobam, Ta/abo mpo TUIATKHI omepamii, sSKi He BUKOHyBanmcs Jlepkartenmem, bank Brpasi
npunuauTy brokyBanns BIIK. [Ipu npomy, yci pu3uku o HECAHKI[IOHOBAHOMY BUKOPHCTAHHIO
BITK moknagaroTecs Ha KitienTa.

7.3.19. Mexani3m 3axucty npaB KiieHTa Ta MOpSAOK BPEryJIOBaHHS CIIPHUX MHTaHb, IO
BUHUKAaIOTH 11 yac BukopuctanHsa BIIK Buznauatotecs [IpaBunamu Ta 3akoHOJaBCTBOM.

Jlns 3a0e3neyeHHs 3axucty mnpaB KiientiB min uyac BukopuctanHs BIIK bank namae
MOXJIHUBICT KilleHTOB1 oOTpuMaTH JAOCTOBIpHY 1H(GOpMallil0 MpOo TNOCAYTd eMicli Ta
obciyroByBanHst BIIK, bnokysatu BIIK, npunuusatu bnokyBanns BIIK, BcraHoBmItOBaTH
[HauBiMyanbHU aBTOPU3ALIMHUKN JIMIT Ta BYMHATH 1HIII 3aXOAM 3TiAHO 3 3aKOHOJ/IaBCTBOM,
[TpaBunamu, I[IpaBumamMu KOpUCTyBaHHS OaHKIBCBKMMM TUIATIKHUMH KapTkamMu baHky,
Tapudamu Ta/abo nqoxymenTtaiieto Cuctemu onnaitH-6ankinry « KPEJJOBAHK». Takox bank
BUKOHY€ BH3HaueHi 3akoHOoAaBcTBOM Ta mpaBwiamMu MIIC 3axomu mono 6e3nexu onepariiif 3
BIIK. Kinient ([epxatens) nns 6e3neunoro BukopuctaHHs BIIK Ta 3anmo6iranHs mopyuieHHIo
foro mpaB 3000B’s3aHuil BukopucToByBaTM bIIK 3 noTpumanHsSM 3aKOHOJABCTBOM,
[TpaBunamu, [lpaBunamMu KopucTyBaHHS OaHKIBCBKMMM IUIATDKHUMM KapTkamu baHky,
Tapudamu Ta 3 BpaxyBaHHSM 3arajJbHOBIIOMUX BUMOT MO O€3MeKy BUKOPUCTAHHS TUIATIKHUX
KapTOK.

Knient mae mpaBo 3BepHyTHCs 10 baHKy Ui BHpIIIEHHS CHIpHUX CHUTYyaliil 10110
omnepaii 3 BukopucranusaM BIIK Ta orpumaTil BiANOBIIb HA CBOE 3BEpHEHHS.

Bupimenns cnopiB Ctopin mozo omnepaniii 3 BuxkopuctanusMm BIIK 3xilicHioeTscs 3
ypaxyBaHHSIM, KpiM iH1Ioro, raaB 10 1 13 po3ainy I [Ipasui.

7.4. OCOBJIMBI YMOBHU

7.4.1. bank Brpasi 3miHioBaTH yMoBH Tapudis o BIIK Ta IIpaBuna kopuctysanus BIIK.

7.4.2. B pa3i 3minu Tapudis no BIIK Ta/a6o [Ipasun kopuctyBanns BIIK bank, He MeHII, HiX
3a 30 (TpUaUATH) KaJIGHTAPHUX JIHIB J0 HAOpaHHS YMHHOCTI MMM 3MiIHAMH, TOBOJHTH II€ JI0
Bimoma Kuiienta (epxkareniB) nuisixom HaiacwinanHa CMC-moBiomieHbh Ha aKTyalbHI
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KOHTaKTHI HOoMepu TenedoHiB JlepxaremniB, a TaKOX ONPHIIOAHEHHS BIANOBIAHUX 3MiH (UM
sminenux Tapudis, [Ipasun kopuctyBanus BIIK):

- B 3araJlbHOJIOCTYNHHUX MICIIIX MPHUMIILICHb ONepaliiHuX abo KacoBHUX miapo3ainiB banky
(BiIJIEHB TOIIIO);

Ta/abo

- Ha IaTepner-cropinii banky;

Ta/abo

- yepes3 Cucremy.

Kpim toro, bank 3anuimiae 3a co6oro mmpaBo 3aCTOCyBaTH iHII criocodu o3HaiomiieHHs KiienTta
(Hdepxatens) 31 3minamu Tapudis o BIIK ta/a6o I1paBun kopucryBanns BITK.

7.4.3. Kinient (epsxateni) 30008’ s13aHui mocTiitHo o3HaiiommoBatucs 3 Tapudamu mo BIIK ta
[TpaBunamu kopuctyBanss bBIIK (ix 3minamu). Y Bunaaky Hesroau 31 3miHamu Tapudis o BITK
ta/abo IlpaBun xopucryBanus BIIK, Knient Bnpasi npunuuautu aito BIIK. 3minu no Tapudis
no BIIK ta/a6o IIpaBun kopuctyBanHs BIIK € moromkennmu KitieHTOM, SIKIO 10 1aTH, 3 SKOT
BOHHM 3aCTOCOBYBaTUMYThCs, KitieHT He 3akpue [IoTOYHOTO paxyHKYy.

7.4.4. bank Hancunae koxkHomy Jlepxkatenro CMC-moBimOMIICHHS, TepeadadeHi IHMH
[IpaBunaMu, Ha aKTyaJbHUM KOHTAaKTHUI HoMep TenedoHy BimmosigHoro [lepxarems. s
3MIHHM aKTyaJbHOT'O KOHTaKTHOro HoMepa Tenedony Jlepikarens, oCTaHHIM MOBUHEH MpuUOyTH
1o BimmineHHss baHky Ta odopMHuTH HEOOXIIHI JUIS BOTO JOKYMEHTH a00 BUMHHTH 1HUI i,
nepenbaueni [IpaBunamu.

7.4.5. Ins BinmoBu Jlepkarenem Bing orpumanns CMC-noBinomiieHs banky, nependaueHnx
uumu [IpaBunamu, Jlepxatens noBUHEH NpuOyTH 110 BigAiieHHs banky Ta opopmMuT HeoOXiaHi
JUIS HOTO JTOKYMEHTH a00 BUYMHMTH iHIII Aii, nependadeni [IpaBumamu. Y BUMAAKY BiIMOBHU
Hepxatens Big orpumanHs BignoBianux CMC-nosizomnenp banky, 006oB's30k banky oo
noBinomieHHs Jlep>kaTtels BiAMOBIHOI iHPOpMaLlii BBaXKA€THCSI BAKOHAHHM.

7.4.6. EnextponHi moBigomieHHs 1010 iHpopmyBanHa CtopoHoto iHI0i CTOPOHH y BUTIATKAX,
nepeabavueHux numu I[lpaBunaMu, a TakoX peeCTpH IUX MOBITOMIICHD 30epiratoThcst bankom B
€JIEKTPOHHOMY BWIJISII HE MEHII, HDK MPOTSITOM CTPOKIB, BU3HAUYEHUX 3aKOHOJIAaBCTBOM.
PosnpykiBku Takux 30epexkeHnx bankom mosimomienb Kiienta ([epkarens), po3apyKiBOK
peecTpiB € HaJeKHUM MiITBEpPKEHHSAM BianoBiaHoro iHndopmyBanHs bankom Kiienta
(Hepxatens).

7.4.7. ITapons Ha BIIK, Bkazanuii [epxarenem npu opopmitenHi BIIK, € oqnakoBuit 1u1st Beix
BIIK, odpopmnenux nanomy [epxkatemnto no [lotounoro paxynky 3 BIIK/IloTounux paxyHKiB 3
BIIK, Binkputux B banky. Y Bumaaky nHeoOxinHocti 3MiHu Ilapomto nHa BIIK, [lepxaremto
HeoOX1/1HO 3BEpHYTHUCH Yy BiAUIeHHs baHky Ta ckinactu 3asBy Ha 3MiHy napostto Ha BIIK 3rigHo
3 BcTaHoBJeHO0 CtannapTHO hopmoro 1okyMeHTiB (lomatok Ne 7.4. no IIpasun).

I'JTABA 8. IIOPAJOK BIIKPUTTS, BUKOPUCTAHHA TA OBCJIYT'OBYBAHHSA
BKJIA/THUX PAXYHKIB

8.1. NOPAJOK BIAKPUTTS BKIIAJTHUX PAXYHKIB
8.1.1.bank Hanae nociayru Kiienty mono po3mimienns Kinientom BkiaaiB (BKJIaliB Ha BUMOTY
Ta CTPOKOBHMX BKJAQJAIB) Yy HalllOH&IbHIM Ta 1HO3EMHUX BaloTax Ha BxrangHomy
paxyHKy/BxnagHux paxyHkax B banky Ta iX moBepHeHHs 3 BUILIaTOI0 00yMoBieHHX CTOpOHaMu
MIPOIICHTIB, a TaKOX 13 crutatoro Kimienrom BuHaropoau banky 3rigHo Tapudis.
8.1.2. bank BigkpuBae KiienToBi Briiaguuii paxyHOK Ha yMOBax Ta B MOPSIIIKY, Tepe0adeHnx
3aKOHOJTaBCTBOM, BHYTPIIITHIMA HOPMAaTUBHUMH TIOKyMeHTaMu banky, [IpaBuiamu, Ta oHIM 3
JloroBopiB 1110710 po3MillleHHs] 0aHKIBCHKOTO BKJIAY.
JloroBopu 100 po3MileHHsI 0aHKIBCHKOTO BKJIaAy MOXKYTh YKIQIATUCS Y BUTIISIL:

- T'enepasibHOr0 1OroBOpy 6aHKIBCHKOTO BKJIaAy Ta JlogaTkoBOro J0oroBopy Ao I'eHepanbHOro

JIOTOBOPY OaHKIBCHKOTO BKJIAJY;
- JloroBopy 06aHKiBCHKOT'O BKJIaJy;
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- mnoxanns Knientom EJl Ha BIAKPUTTS BKIIaAy 3a JOOMOT010 3ac00iB CuCTeMH 3riJHO 3 11.6.3.
I'maBu 6 Posnmimy II IlpaBun, BianmoBigHo n0 ymoB Tapudis, IlpaBun Ta omiiid, BUOpaHUX
Knienrom npu ¢opmysanni Takoro EJ] 3aco6amu Cucremu;

- ykiageHHs JloroBopy moAo po3MileHHsT OaHKIBCHKOTO BKJIAMy B EJIEKTPOHHIN (opmi
3acobamu Cucremu onnaiiH-0ankinry « KPEJJOBAHKY.

B JloroBopax moao po3mimieHHs 0aHKiBCHBKOTO BKJIAJy BHU3HAYAKOTHCSA ICTOTHI Ta 1HIII

YMOBH pO3MillleHHS BKJIaAy Ha BiagHoOMy paxyHKY.

8.1.2.1. I'eHepanpHUil JOTOBIp OaHKIBCHKOTO BKJIamy Ta/abo JlomaTkoBui JOTOBIp 10

['enepanbpHOTO TOTOBOPY OaHKIBCHKOTO BKJIAAy MOKe mianucysatucss CTOpoHaMH y BUTIISAIL

enexkTpoHHoro gqokymeHTa 3 Kamigikoanumu EIl Ctopin. Lle 3aiiicHIOETBCS 3 000B’ I3KOBUM

JOTPUMAHHSIM HACTYITHUX YMOB:

- Kiuient 3aBantaxxye B Cucremy Ta Hajacuinae bankoBi 3acobamm Cucremu, 3
norpuMaHHsaMm 1. 6.2.5 . 6 posn. II IlpaBun, I'eHepanbHuii g0roBip 0aHKIBCHKOTO
BKJIany abo JlogatkoBuii noroBip 1o ['eHepanbHOro JOroBOpYy OaHKIBCHKOTO BKIALY Y
Burnsial Exexrponnoro mokymenta, mianucanoro KeamigikoBanum EIT Kiienra. Take
HaJCUIIaHHs 31HCHIOEThCS KiienTom B Mexxax OmnepaliiifHoro yacy;

- bank, skmo BiH 3rifHUl Ha yKJIaaeHHS OoTpuMaHOro 3acobamu CHCTEMH JIOTOBODY,
HiJNICcye OTpUMaHuid enekTpoHHu noroBip KBamidikoanum EIl bankys;

- mignmucanuii CTopoHaMu eneKTpoHHHUN [ 'eHepanbHuil 10TOBIp OaHKIBCHKOTO BKJIALy 200
JonaTtkoBuit norosip 1o ['eHepanbHOro AOroBopy 0aHKIBCHKOTO BKJIAAy HAJICHUIAE€THCS
bankom KitienToBi Ha aapecy enekrponHoi nomru (e-mail), Bkasany KiieHToM B Takomy
noroBopi. Y pa3l skmo (yHKIIOHAIBHI MOXIMBOCTI (30Kpema, Mono oO0cary
€JIEKTPOHHOTO JIOKYMEHTa, IO nepenaerbest) CHUCTEMH T03BOJISIOTH 1€, TO IMiIMTUCAHUI
Croponamu enexkTpoHHuil ['eHepanbHMii J0roBip 6aHKIBCHKOTO BKiIaay abo JlonaTtkoBuit
noroBip 10 I'eHepanbHOTrO HOrOBOpY OaHKIBCHKOTO BKJIAJy MOXKE HAJCHIATHCS
KiientoBi 3acobamu Cucremu, 3 porpumaHHsM 1. 6.2.5 . 6 posn. II IlpaBwmi, 6e3
HAJICHJIAaHHS Ha aJpecy eJIEKTPOHHOI momTH (e-mail).

8.1.3.bank Mae mpaBo Bumaratu Bia KiieHTa HamaHHS yCiX JHOKYMEHTIB, HEOOXiIHUX 3T1THO

3aKOHOJABCTBA, /IS BIAKPUTTS BKIIagHOTO paxyHKYy.

8.1.4.Koxen Bkna, akuit opopmiserscs yepes Cuctemy (3riJHO 3 MYHKTOM 6.3 T71aBu 6 po3aiay

IT uux [paBumn), po3MilryeThCcsi Ha OKpeMoMy BkiiaHOMY paxyHKY.

8.1.5.BianosigHo 10 JloroBopy 11010 po3MillleHHs 0aHKIBCbKOIO BKJIay, baHk Moke BIIKpUTH

KnienToBi HacTynHi BkianHi paxyHKu:

- KOPOTKOCTPOKOBI BKJ1aJiH1 paXyHKH B HalllOHAJbHIN Ta IHO3EMHUX BaJIIOTaX Ul PO3MILLICHHS

CTPOKOBUX BKJIQ/IIB;

- BxianHi paxyHKu B HalliOHaIbHIN BaIOTI Ul PO3MIIIEHHS BKJIAJ(iB HA BUMOTY.

8.2. IOPSAJIOK IMPOBEJIEHHS ONEPAIIINA IO BKJIAJJTHOMY PAXYHKY

8.2.1. Knient mae npaBo po3MilryBatu B baHky Oy/ib-siKy KUJIbKICTh BKJIAJIIB.

8.2.2. KnieHT Mae mpaBo pO3MICTUTH Ha OAHOMY BKianHOMYy paxyHKY JA€KiJIbKa CTPOKOBHX
BKJIQJIIB TIPM YMOBI YKJIaJleHHs | eHepallbHOro TOroBOpy OaHKIBCHKOTO BKiany. KokeH Takuii
CTpOKOBHUH BKJaa odopmiseTbesd JlogaTkoBUM J0roBopoM 10 ['eHepansbHOro A0roBopy
0aHKIBCHKOTO BKJIAIY.

8.2.3. KutieHT 3000B’s13y€ThCsl epepaxoByBaTu Ha Bxiiaguuii paxyHok y banky/po3aMicTuTi Ha
Bxnagaomy PaxyHky B baHky komTH 3 ypaxyBaHHSIM YMOB, BU3HaueHHUX MMM [IpaBuimamu ta
JloroBopoM mIOZ0 pPO3MiIIEHHSI OaHKIBCHKOTO BKJAXy, MPOTSArOM [HsS YKJIaJEHHS TaKOTro
JloroBopy 11010 pO3MillleHHS OaHKIBCHKOTO BKJIaay, SKIIO IHIIWNA CTPOK (TepMiH) He
nependaueHuii JJoroBopom 110710 po3MilieHHs1 6aHKIBCHKOTO BKJIATY.

8.2.4. JloroBip mono po3MilieHHs OaHKIBCHKOTO BKJIATy BBa)KA€ThCS HEYKIAJACHUM Yy pasi
HEHAIXO/KEHHsI TPOIIOBUX KOIITIB Ha Brmaguuii paxyHok KitieHTa B cymi Ta B CTpOK (TEpMiH),
nepenbaueni [IpaBunamu ta JIoroBopom 11010 po3MilIeHHs] 6aHKIBCHKOTO BKJIATY.

8.2.5. Indopmaris momo ymoB po3milieHHs Bkiaay Ta Tapudu onputogHioeTsess bankom Ha
Iurepnet-cropinui banky Ta/abo y 3aranbHOJOCTYIHHUX MICISX BiIUIeHb baHKy.
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8.2.6. Pospaxynku wmix CropoHamu (po3Mip, CTPOKH (TE€pMiHHM) Ta TOPSAOK CIIJIaTH)
3MIMCHIOIOTHCS Ha mijacTaBi nirounx Tapudis, nux IIpaBun ta JloroBopy mojao po3MilleHHS
0aHKIBCHKOTO BKJIATy.

8.2.7. Y Bumanky HeIOCTaTHOCTI/BIACYTHOCTI KOIITIB JUIsl CIUIaTH BUHAaropoau banky, bank
BIIpaBi BimMoBUTH KITli€eHTOBI y Ha/laHi MoCiIyTH, rnepeadadeHoi JJoroBopom 1moa0 po3MileHHS
0aHKIBCHKOTO BKJIaay Ta 1umu [IpaBuiamu.

8.2.8. Brxuiag posmimyerbess Ha BkimagHomy paxyHKy Ha miacrtaBi ykiageHoro CTopoHamu
JloroBopy 111010 po3MileHHsI OaHKIBCHKOTO BKJIAY.

8.2.9. JlaToro po3MmilieHHs BKJIaly BBRKAETHCA J1aTa HAIXO/KEHHS YU 3apaxyBaHHs KOIITIB HA
Bxnaguuit paxyHok 3a JIoroBopoM MO0 PO3MilIEHHS OaHKIBCHKOTO BKJIAJy.

8.2.10. ®akT po3MmilleHHs KOMITIB Ha BKJIAJ Ta/ad0 TOMOBHEHHS BKJIALy MiATBEPIKYETHCS
JloroBOpOM 111010 pO3MIIIEHHS! 0aHKIBCHKOTO BKJIa 1y Ta BIIOBITHOO IUIATIKHOIO IHCTPYKIIIETO.
8.2.11. JIns Bknamy, skuil mepemdavyae TOMOBHEHHS JOJAATKOBHMH BHECKAMH, CyMa BKIQIy
CKJIAJIA€EThCS 3 TIEPBUHHOTO BHECKY (1[0 HE MOXe OYTH MEHIIIUM Bijl MiHIMaJIbHOT CyMH BKJIATY,
Bu3HaueHoi Tapudamu Ha nary yknaaeHHs JoroBopy mo/10 po3mimieHHs: 0aHKiBChKOTO BKJIATY )
Ta JOJIaTKOBUX (HACTYITHUX) BHECKIB.

8.2.12. BHeceHHs KoOIITiB Ha BKJIaJ (B TOMY YHCII 3apaxyBaHHS IEPBUHHOTO BHECKY Ta
MOTIOBHEHHS BKJIa/ly JOJATKOBUMH BHECKaMHU, AKILIO TaKe MMpaBo nepeadaueHo JJoropopom mozao
pO3MIIICHHSI OaHKIBCHKOTO BKJIAQAy), 3IIACHIOEThCS KilieHTOM 0€3roTiBKOBO, MUISXOM
nepepaxyBaHHs KOLITIB Ha Horo BkiiagHuil paxyHOK 3 BIaCHOTO(-MX) TOTOYHOTO(-HX) paxyHKY(-
iB), Bigkpuroro(-ux) B banky Ta/abo skmio me nependadeHo IlpaBmimamu ta/abo loroBopom
1010 PO3MIIIEHHS 0aHKIBCHKOTO BKIIAJY, - 3 MOTOYHOIO(-MX) paxyHKY(-1B), BIAKPUTOTO(-UX) B
iHmmMXx OaHKax, abo, y BUIAgKaxX JO3BOJICHUX 3aKOHOAABCTBOM, IUIATIKHOTO (-UX) paxyHKY(-iB)
B IHIIMX HaJaBayax IJIATHKHUX MOCTYT.

8.2.13. TloBepHeHHS BKJIaay (B TOMY YHMCIIi YaCTKOBE IIOBEPHEHHS KOIITIB 3 BKJIAy Ha BUMOTY,
AKIIO Take mepenbdadeHo ymoBamMu JloroBopy MIOJ0 pPO3MilIeHHS OaHKIBCHKOTO BKJIAAY)
3niHCHIOETbCS baHkoM 0e3roTiBKOBO, IIISIXOM TepepaxyBaHHs KomTiB Ha [loTounmnii paxyHoK
Knienta, Binkputuii B banky, abo Ha motounuii paxyHok KiieHra, BiIkKpuTHil B iHIIOMY 0aHKY,
SKIIO 1Ie TependadeHo ymoBaMu J{oroBopy mofo po3MilieHHs 0aHKIBCHKOTO BKJIamy, abo, y
BUIAJIKaX J03BOJIEHUX 3aKOHOJIABCTBOM, - TUIaTIXHUM paxyHOK KiieHTa, BIIKpUTHH B HILIOMY
HaJaBaul IUIATDKHUX TMOCIHYT, SIKIIO 1€ nepeadayeHo yMoBamu JloroBopy 1100 PO3MIIIEHHS
0aHKIBCHKOTO BKJIAJTy.

8.2.14. IlepepaxyBaHHS KOIITIB 3 BKJIaTy (MIOBHE/4aCTKOBE MepepaxyBaHHs KOIITIB 3 BKJIATY)
MOKJIMBE JIMIIE TOYNHAIOUH 3 IaTH OJIHI€T 3 MO/, 1110 HacTasa MepIIoo:

- OTpuMaHHs1 baHKOM TOBITOMJICHHSI-BIZITIOBI/II 3 BIIMITKOIO TIPO B3SITTS BKIIaJHOTO paxyHKy Ha
00JIIK Y KOHTPOJIIOIOUOMY OpTraHi;

abo

- peecTpallist OTpUMaHHsl baHKOM KOpiHIIS TMOBIJOMJIEHHS 3 BIIMITKOIO IPO B3ATTA BkiagHOoro
paxyHKy Ha 00JIIK Y KOHTPOJIIOI0UOMY OpraHi;

abo

- J1aTa BU3HAYeHA SIK JlaTa B3ATTS BKiIagHOTrO paxyHKy Ha OOJIIK y KOHTPOIIOIYOMY OpraHi 3a
MOBYa3HOIO 3T0J1010.

8.2.15. daxT nepepaxyBaHHs KOIITIB 3 BKJaay (TOBHE Ta/ab0 YacTKOBE) MiITBEPAXKYETHCA
BiJIMOBITHUMH TJIATIKHUMH THCTPYKIISIMUA 9H 1HITUMH TOKYMEHTaMH 1010 PO3PAXYHKIB.

8.3. HAPAXYBAHHS 1 BUIIVIATA INTPOLEHTIB IIO BKJIALY TA CILIATA
BUHAT'OPOAU BAHKY

8.3.1. HapaxyBaHHS MPOILIEHTIB IO BKJIAy 3A1IMCHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. Jlns Bkmamy 3rimHO 3 JloroBOopoM MmIoA0 pO3MIIIeHHS OaHKIBCHKOTO BKJIATY, IO
yKJIaeHu misxoMm mignucands Ctoponamu BianoBigHoi CtaHgapTHOI GOpMU TOKYMEHTIB, B
T. 4. YKJIQ/ICHOTO B €JIeKTpOoHH1# Gopmi 3acobamu Crucremu onnaitH-Oankinry «KPEJJOBAHKY,
— 3rigHo 3 yMoBam# mianucanoro Ctopornamu goroopy (Homatku Ne 8.1., 8.1.1., 8.1.2., 8.1.3.,
8.2.,8.3., 8.4., 8.5. mo Ilpaswr) Ta ymoBamu [Ipasu.
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8.3.1.2. lna Briany, sikuii opopmisieTbes depe3 Cucremy (3riHO 3 MyHKTOM 6.3 ThaBu 6
po3ainy Il mux [IpaBui), mporeHTH HapaxOBYIOTHCS:

a) Ha cyMy (haKTHYHOTO 3aJHMILKY KOIITIB 3a BKJIaZOM Ha BkilagHOMY paxyHKYy;

0) 10/10 KOKHOT CYMH KOINTIB, BHECEHMX Ha BKJIAJ 3TiAHO 3 JOrOBOpOM II0JI0 PO3MIIIEHHS
0aHKIBCHKOTO BKJIAJTY (PO3MILIICHHS KOLITIB Ha BKJIa]] Ta/a00 MOMOBHEHHS BKJIAY), B TOMY YHCII
I0JI0 CYMHM 3apaxyBaHHS IPOLICHTIB Ha BkiagHuii paxyHOK (KamiTaii3aiii IpoIeHTIiB), - 3 THS,
HACTYIHOTO 32 THEM 3apaxyBaHHs Ili€l cymu Ha BximagHuii paxyHoK;

B) 10 IIHS, SIKUM Iepelye CIMCAaHHIO CyMH BKJIaQy 3 BximagHoro paxyHky [Uisi MOBEpHEHHS
Knienrosi abo 3 iHIMKX MiACTaB, a Uil YacTUHHU Briafy, sika criucyeThest 3 BkiiagHoro paxyHky
JOCTPOKOBO — JI0 JIHA, SIKUH nepenye ii ciucaHHo 3 BKilagHoOro paxyHky.

8.3.2. IIponeHTH MO BKJaJaX HAPaXOBYIOTHCS Ta BUILIAYYIOTHCS Yy BAJIOTI BKIIAAy y PO3Mipax,
110 BU3HAYAIOThCS YMOBaMHU J{0oroBopiB 100 pO3MillleHHs OaHKIBCHKUX BKIaI1B, [IpaBuiamu
ta/abo Tapudamu.

Indopmaris npo akTyanabHI MIPOLEHTHI CTaBKM 3a CTPOKOBHMH BKJIaJaMM Ta BKJIAJaMU
Ha BUMOTY MicTUThCs B Tapudax.

Po3Mmip npoLeHTiB 3a CTPOKOBUM BKJIA0M, IoropkeHuit Ctoponamu B JloroBopi oo
po3MileHHs OaHKIBCHKOTO BKJIAaIy, MPOTATOM CTPOKY pPO3MIIIEHHS BKJAxy HE 3MIHIOETHCA,
SKILO 1HIIE HE BU3HAYEHO J[0roBOpOM I110]10 PO3MILIEHHS OaHKIBCHKOT'O BKJIA1Y.

Po3mip niporieHTiB 3a BKJIaJOM Ha BUMOTY BU3HA4Ya€ThCs JJOrOBOpOM 110,10 pO3MIIIICHHS
0aHKIBCHKOTO BKJIaly Ta MOXe OyTH 3MiHeHHi baHkoM ofHOCTOpOHHBO. 3MiHa bankoM po3Mmipy
MPOIICHTIB 32 BKJIAJJOM Ha BUMOTY 3JIHCHIOETHCS NUISIXOM BHeceHHs 3MiH 10 Tapudir (6e3
HeoOXiqHOCTI yknajeHHs CTOpoOHamMM JOTOBOPY PO BHECEHHS 3MiH 10 JlOoroBopy oo
pOo3MileHHs] 0aHKIBCHKOTO BKJIAIY).

[Ipo 3miny bankom po3mipy npoIIeHTiB 3a BKJIajoM Ha BuMory bank nmosinomiise Kiienrta
HUISIXOM ONPHITIOHEHHS 3MiH 110 TapudiB (abo 3minennx TapudiB) 3aBUyacHO B CTPOK Ta y
cnoci0, Bu3HaueHi rnaBoro 6 poznaury | IlpaBui. 3miHeHMIT po3Mip HPONEHTHOI CTaBKH
3aCTOCOBYETHCS 3 JIATH, 3 SIKOT 3aCTOCOBYBAaTUMYThCS 3MiHEeHI Tapudmu.

8.3.3. Ilpu HapaxyBaHHI POIIEHTIB NMpUiIMaeTbcs (HaKTHUHA KIJIBbKICTh AHIB B POIIi, MICSIIi.
8.3.4. Bumara HapaxoBaHHMX TMPOIEHTIB MO BKJIQAY MPOBOAMTHCS Y BIAMOBIAHOCTI IO YMOB
JloroBopy 1110710 po3MileHHs1 0aHKIBCHKOro BKJany Ta 1ux [IpaBui, a s BKIaAiB HA BUMOTY
Takox 1 Tapudis.

8.3.5. V Bumanaky, fKII0O MOXJIMBICTh JOCTPOKOBOTO MOBepHEHHs KIli€HTOBI CTpOKOBOrO
BKJIaJy/3aJIMIIKy CyMHU BKJIaay nependaueHa J[oroBopom IIoAO0 pO3MIllEHHS OaHKIBCHKOTO
BKJIaay, baHk, 3ailiCHIOE mepepaxyHOK TMpOLEHTIB 3riHO 3 YMOBaMH, mepeadaueHuMHU
BIANOBIAHUM Jl0rOBOpPOM 1010 PO3MIIIEHHS 0aHKIBCHKOTO BKIJIAJTY.

8.3.6. HapaxoBani mporeHTH mno Bkiaay bank Bumiauye KitieHTOBI OJHMM 13 HACTYNHUX
CIoCO001B:

- Ha Ilotounmii paxyHok Kiienta B banky, 3a3Hauenuii B JloroBopi IIOAO PO3MILEHHS
0aHKIBCHKOTO BKJIAIY;

abo

- Ha MoToyHui paxyHok KiieHnra B iHmomy banky, 3a3HaueHuii B JloroBopi 110,10 po3MilieHHs
0aHKIBCHKOTO BKJIATY;

abo

- Ha IUIATDKHUN paxyHOK B 1HIIOMY HaJaBaul IUIATDKHUX MOCTYT, 3a3HadeHuil B Jlorosopi
1010 po3MilleHHs 0AHKIBCHKOTO BKIIAY, SIKIIIO 1€ JI03BOJIEHO 3aKOHOIAaBCTBOM;

abo

- Ha Bxnanuuii paxynok Kiienta B banky, 3a3Hauenuit B JloroBopi HI00 PO3MIILIEHHS
0aHKIBCHKOTO BKJIAJTy.

8.3.7. KiieHT 3000B’s13y€eThes CIUlauyBaTH BUHaropoay banky (B po3mipi, HOPSAKY Ta B CTPOKU
(Tepminn), mo odymosneni Tapudamu) 3a onepauisimu, MOB’sI3aHUMHU 3 0(POPMIICHHSM Ta/abo
00CIyroByBaHHSM BKJIAJTy.

8.3.8. Skio 3anuiok KomTiB Ha BkiagHOMY paxyHKY € MEHILIUM BiJl MiHIMaJIbHOI CyMHU BKJIAAY,
BU3HadyeHoi Tapudamu Ha naty ykiaaeHHs [loroBopy moa0 po3MimieHHs: 0aHKIBCHKOTO BKIIATY,
B TOMY 4YHCII BHACIiJJOK IPUMYCOBOI'O CIMCAHHS KOUITIB Ha MiJCTaBl BCTaHOBJIEHUX
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3aKOHOABCTBOM JOKYMEHTIB Ta y BHMaJAKaX, mepeadadeHnX 3aKOHOAABCTBOM, baHK
30008’ s13aHmi 1HPopMyBaTu KitieHTa NUISIXOM HaJICUIIaHHS JINCTA HA HOTO aipecy Mpo CITUCAHHS
KOIITiB 3 BkiamHoro paxyHKy Ta HEOOXIAHICTh BITHOBUTH CyMy BKJIany mpotsrom 30
(TpuaUATH) KaJleHJapHUX JTHIB 3 JTHS oJepkaHHs KiIieHTOM BiAMOBIAHOTO JIUCTA.

8.4. MIPUIIMHEHHA JIi JOrOBOPY HIOAO PO3MIIMIEHHS BAHKIBCHKOI'O
BKJIAZ1lY, HOBEPHEHHS BKJIAAY TA 3AKPUTTSA BKJIIAJJHOI'O PAXYHKY,
IMPOJIOHI'AIISA BKJIAAY
8.4.1.bank 3000B’s3ye€ThCs B JCHb 3aKiHYEHHS CTPOKY il JloroBopy 00 PO3MILICHHS
0aHKIBCHKOTO BKJaAy abo B JIGHb HOr0 JOCTPOKOBOT'O pO3ipBaHHS (SKIIO MOXJIHBICTH
JIOCTPOKOBOTO po3ipBaHHs nepeadadeHa J[oroBopoM o0 po3MilieHHsI 0aHKIBCHKOTO BKJIAY ):
- noBepHyTH KilieHTOBI CyMy BKJIaay/3aIMILIOK CyMH BKJIaay;
- 3IIMCHUTH JOHApaxyBaHHsS Ta BUIUIATHUTH HAPaxOBaHI MPOLEHTH 32 MPOIEHTHOIO CTABKOIO,
00yMoBIIeHOIO JIOorOBOPOM 111010 PO3MIIIICHHST OaHKIBCHKOT'O BKJIaAy a00 3MIHEHOO Y MOPSAKY,
o0ymoBieHoMYy JIorOBOpPOM MO0 PO3MIIICHHSI 0aHKIBCHKOTO BKJIaMy Ta/abo mumu [IpaBunamu
(a y BHIQAKY JOCTPOKOBOIO PO3IpBaHHS CTPOKOBOIO BKJIQAY - 3JIIHCHUTH MepepaxyBaHHS
MPOIEHTIB 3a TPOICHTHOIO CTaBKOIO, mepenadadeHor JloroBopoM MIOM0 PO3MIIICHHS
0aHKIBCHKOTO BKJIALy JAJsl JOCTPOKOBOI'O IOBEPHEHHsS CTPOKOBOI'O BKJIAAY, 3MEHIIYIOYU MPH
IbOMY CyMY BKJIaJly, IIIO MIOBEPTAETHCS, HA CYMY HAJJTMIIKOBO BUILJIAYEHHUX TPOIICHTIB).

B TakoMy BuIIaJKy OBEPHEHHS BKJIAJy Ta BUIUIATa IPOLEHTIB 3/1ICHIOETHCS HAa TOTOYHUN
paxynok Kiienra, Bkazanwuii y JloroBopi mo10 po3minieHHst 0aHKiBCHKOTO BKJIALY.
8.4.2.Y Bunajky, SKILO CTPOK (TEpMiH) BUKOHaHHA baHKOM CBOiX 3000B’s13aHb 110 TOBEPHEHHIO
BKJIQ/Iy/3JIMIIKYy CYMH BKJIay/4acTKOBOTO TIOBEPHEHHS CYMH BKJIAJy Ta/ab0 BUIUIATH
IPOLIEHTIB, 00YMOBIEHUX J[0roBOpoM 10710 po3MilleHHsI 0aHKIBCHKOI'O BKJIAJY, NPHUIIAJa€ Ha
BUXIJTHUH, CBATKOBHIA a00 HepoOOuwWil JeHb, TO TaKe BHKOHAHHS TEPEHOCHTHCS Ha IEPIIHiA
baHkiBCbKMI J1eHb, SIKMH HAcTyla€ 3a BUXIJHUM, CBATKOBUM a00 HepoOOuuM JHEM, 3
HapaxyBaHHSIM MPOIEHTIB 32 i JHI.
8.4.3.3anexHo Big ymoB JloroBopy HIOAO0 pPO3MILIEHHA OaHKIBCBKOTO BKJIAJy, Y BHIIAAKY
3aKiHYCHHSI CTPOKY (TepMiHy) Iii BKIAIY:
- banuk 3niiicHioe mnoBepHeHHs KilieHTOBI BKIaay/3alMIIKy CyMH BKJIaly Ta BHIUIATY
HapaxOBaHMUX MPOILEHTIB;
abo
- BKJIaJI POJIOHTOBYETHCS HA YMOBaX BU3HAUYEHUX J{OrOBOPOM 010 po3MillIeHHS OaHKiBCHKOTO
BKJIQJLy.
8.4.4. Sxwmo /loroBopoM 1070 po3MillleHHSI 0aHKIBCHKOTO BKJIAy Meper0aueHo MOXIIMBICTD
JIOCTPOKOBOT'O TIOBEPHEHHS BKJIATy/3aJUILIKy CyMH BKJIady 3a iHiniatuBoro Kiienra, To:
8.4.4.1. CTOCOBHO YaCTKOBOI'O JIOCTPOKOBOTO IOBEpPHEHHs BKiagy CTOpPOHU KepyHTbCs
JloroBopoM 0aHKIBCHKOTO BKJIAJTy.
8.4.4.2. llloa0 MOBHOTO JOCTPOKOBOTO MTOBEPHEHHS BKJIA1y/3JIUIIIKY CYyMH BKJIATY:
a) KuieHnT 3000B’s13aHMI 1MOATH 3asBY MPO 3aKPUTTS BKJIAJHOTO (JETMO3UTHOIO) PaxXyHKY He
MeHII sK 3a 2 (aBa) baHKIBCBKMX JHI J0 MPOIOHOBAHOIO JHS NPUIIMHEHHS BKJIAJHUX
NPaBOBIAHOCHH. 3asiBa MOJA€ThCs 3riAHO 3 CTaHIapTHOO POPMOIO TOKYMEHTIB, 1110 € JlonaTkom
Ne 8.5 nmo IlpaBun abo B AoBUIBHINA (popmi. 3asiBa MPO 3aKPUTTS BKIATHOTO (IAETIO3UTHOTO)
paxyHKY Ma€ MICTUTH 000B’sI3KOB1 PEKBI3UTH Ta OYTH 3alIOBHEHOIO BiJIIIOBITHO 10 HOPMAaTUBHO-
npaBoBoro akty HBY, mo Bcranosmtoe BinnosinHi Bumoru. [nsxom nmoganHs baHkoBi 3asBu
PO 3aKPUTTS BKJIAJHOTO (IETO3UTHOI0) paxyHKy 3 JOTpUMaHHAM JloroBopy OaHKiBCHKOTO
BKJIaly Ta 3akoHOaBCcTBA KITI€HT TOCTPOKOBO OJTHOCTOPOHHBO po3puBace Jloroip 6aHKIBCHKOTO
BKJIQ 1y;
0) bank, B neHb 3a3HaueHMi y BiAMoBiAHIN 3asaB1 Kirienrta, ane He mBualie, HK Ha 2 (Apyruil)
bankiBcbKMI JIeHb MICINs 3aKiHUEHHs THS Ofep)KaHHS baHkoM 1aHOl 3asBH, MOBEpTaE CyMy
BKJIQJIy/3JIMIIOK CyMH BKJaJy Ta BHIUIAUYy€ HapaxoBaHi/mepepaxoBaHi MpomeHTH. [l
CTPOKOBHX BKJIAJiB MPOIEHTH INEepPEpaxoBYIOThCS 3a MPOLEHTHOI CTAaBKOI, BU3HAUYEHOIO
JloroBopoM 111010 po3MilIeHHsI OAHKIBCHKOTO BKJIAJly, sIKa 3aCTOCOBY€ETHCS MPU JOCTPOKOBOMY
MOBEPHEHHI BKJIA1y:
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- Y BUMNAQAKY JOCTPOKOBOTO TMOBEpHEHHsS KIli€eHTOBI BKIaay, SIKHH HE TMPOJIOHTOBYBABCH,
MIPOIICHTH BHIUIAYYIOTHCSA 3a TEPioJ, MOYMHAIOUM 3 JIHS HACTYITHOTO 3a JTHEM PO3MIIICHHS
KOIIUTIB Ha BriagHuii paxyHOK 110 JHI, SIKUH Tiepenye Horo noBepHeHHIo KitieHToBi,

- Yy BHUIIQJKY JOCTPOKOBOTO TOBEpHEHHS KII€EHTOBI NPOJOHTOBAHOTO BKIIANy TMPOIEHTH
BUILJIAYYIOTHCS 32 TEpioJl, TOYMHAIOYH 3 JHS OCTAaHHBOI MPOJIOHTAIll BKIAAy IO JHS, SKUAN
nepeaye ioro nmoBepHeHHIO KitieHTOBI (POIIEHTH 3a IEPi0JT 10 MOMEHTY OCTaHHBOT ITPOJIOHT ALl
HE MIJISATAI0Th MIEPEPaXyBaHHIO).

ITpu nupomy, Kiient mopyvae banky yrpuMatd cyMy HaJUIMIIKOBO BHUILJIQYEHHX IPOIEHTIB 13
CYyMH BKJIAJy.

8.4.5. Bxiannuii paxyHOK, BkazaHud B JloroBopi mono po3milieHHsT O0aHKIBCHKOTO BKJIAIY,
3aKPHUBAETHCS:

8.4.5.1. He niznime HactynHoro bankiBChbKOTo JHS Mics (B CYKYITHOCTI):

a) THS IPUIUHEHHS, B TOMY YHUCJi JOCTPOKOBOTO MPUITHHCHHS

- 'enepasibHOTO TOTOBOPY 0AHKIBCHKOTO BKJIAITY;

- loroBopy 0aHKIBCHKOTO BKJIAAY;

- BKJIQIHMX TIPABOBIHOCHH, 1[0 BUHUKJIH 3T11HO 3 mojganuM Kitientom EJ Ha BIAKPUTTS BKIALY
3a J0IoMoroxo 3aco6is Cucremu;

- JloroBopy mio0 po3MimieHHsi 0aHKIBCHKOTO BKJIaly YKIJIAICHOTO B €IEKTPOHHIN ¢opmi 3a
noromororo 3aco0iB Cucremu onnaiiH-0ankinry «KPEJJOBAHK»;

0) 31iliCHEHHS BCiX 3aBEepILIANIbHUX TUIATIKHUX OTeparliil 3a BIAMOBITHUM BKIagHUM paxyHKOM.
8.4.5.2. B iHmuMX BUIIaJKaX, BA3BHAYEHUX 3aKOHOaBCTBOM.

8.4.6. Bxnaxg moxxe OyTH TpPOJOHTOBaHMN Yy BUNAJAKaX, SKIIO 1€ HepeadadyeHo yMOBaMU
JloroBopy 1010 po3MilieHHs1 6aHKiBCHKOTO BKJIAy.

I'TABA 9. ObJIYIT'OBYBAHHS KPEAUTY (IIO3UKH, B TOMY YUC.J1I
INOBOPOTHOI ®IHAHCOBOI JOIIOMOTI'N), 3AJTYYEHOI'O PE3UJIEHTOM BIJ{
HEPE3UJIEHTA

9.1. baHk 311licHIOE 00CITyrOBYBaHHS KpeAUTY (IIO3UKHU, B TOMY YHCIIl IOBOPOTHOI (PiHAHCOBOI
JOTIOMOTH) 'y BamioTi (iHO3eMHa BaNIOTAa/TpUBHS) a00 OaHKIBCBKMX MeTallaX, HaJaHOTO
Hepe3uaeHToM Ykpainu Knientoi banky (Hagani — [lo3uka Bij Hepe3ueHTa) y MOPSIAKY Ta Ha
yMOBax, BU3HAUE€HUX 3aKOHOJIABCTBOM, IuMu IIpaBunamu, Tapudamu.

OO6cnyroByBanusi [lo3uku Bin HepesuaeHTa KilieHTa MOXKJIMBE 3a HAsIBHOCTI JIIFOYOTO
JloroBopy 6aHKIBCHKOT'O paxyHKY, ykiafgeHoro Mix bankom ta Kiientom-pesnnenrom Ykpainu
3rigHo 3 [IpaBunamu.

9.2. 3 meroro oOcimyroByBaHHs bankom Ilo3uku Bijg HepesupaeHTa, BianoBiaHUN KiieHT
3000B’g3aHuil 3BepHyTHCA A0 banky nuiaxom mojnaHHs banky nmuchMoOBOi 3asiBH, 3TiIHO 13
ctanaapTHoo ¢opmoro nokymeHTiB (Homatrok Ne9.1. mo IlpaBmi), Ta JOKYMEHTIB,
nependauyeHux 3aKOHOJAaBCTBOM.

9.3. ¥ pasi 3BepHenHs Kiienrta mono obciayroByBanHs [1o3uku Bi Hepe3ueHTa Ta MOJaHHS
JIOKYMEHTIB, MependadueHnx 3akoHOAaBCTBOM, bank Hamae KiieHTy mociyru 3 posrismy
3a3HaYCHMX JOKYMEHTIB Ha MpeAMET BiAMOBIIHOCTI foroBopy Ilo3uku Bix Hepe3uaeHTa Ta/abo
orieparliii 3a TAaKMM JIOTOBOPOM BHMOTaM 3aKOHO/IaBCTBA Ta YIIOBHOBAXCHUX OpPTaHiB Y KpaiHH
y cdepi BaTIOTHOrO Harisay Ta/abo (piHaHCOBOTO MOHITOPHMHTY, a TaKOX ILIOJ0 MOXKJIHBOCTI
ob6cmyroByBanHs bankowm BinnosinHoi [To3uku Bif Hepe3uaeHTa. BkazaHuil po3riisg JOKyMEHTIB
BKJIIOYA€, KpiM IHIIOTO, aHali3 B YaCTHHI OI[IHKH BiANOBIAHOCTI BapTOCTI 30BHIIIHBOTO
3aMo3WYeHHs] PUHKOBUM yMOBaM, BCEOIUYHUH aHali3 Ta IepeBIpKY TOKyMeHTIB (1HpopMarlii) mpo
BaMoTHI onepanii KiieHTa Ta BizoMocTel Ipo yyaCHHUKIB BaIIOTHUX OIEpaLlii, y BIAMOBIIHOCTI
JI0 BUMOT 3aKOHOJABCTBA, L0 PETYJIIO€ MOPSAIOK 3A1MCHEHHS OaHKaMH aHajli3y Ta NEpeBIpKU
ToKyMeHTiB (iH(opmaliii) Ipo BaIIOTHI omepaiii Ta iX y4acHuKiB. 3a HeoOxinmHOCTI baHk mae

122



npaBo BUTpeOyBartu Bix Kiienrta, a KitieHT 30008’ s13aHuil Hagatu baHKOBI 101aTKOBI IOKYMEHTH
(irdopmariiro).

[Tocayru banky 3 po3riisiay TOKYMEHTIB OIUIauyIOThCs 3riHo 3 Tapudamu, 10 iX HagaHHSI
HE3aJIC)KHO BiJl TOTO UM B ojaaibiioMmy bankom oOcimyroByBaTuMeThes BianoBigHa [lo3uka Bin
HepesuaeHTa. CTpOK po3risiay HOKyMEHTIB baHkoM cTaHOBUTH 5 (I1’SITh) pOOOYMX JTHIB MICIHIS
JlaTH OTpMMaHHs baHKOM OCTaHHBOTO 3 JOKYMEHTIB (OCTaHHBOI iH(MOpMaIlii) A po3risny (B
TOMY YHCIi IOJO TOJAIBIIOT0 OOCIYyrOBYBaHHS 3 BpPaxXyBaHHSM BHECEHUX 3MiH JI0 YMOB
[To3uku BiJl HEPE3UIECHTA).

9.4. bank, KpiM IHIIUX JOKYMEHTIB Ta iHQoOpmalii, BU3HaYeHUX 3aKOHOJABCTBOM Ta/abo
[TpaBunamu, mae npaBo Bumaratu Bij Kimienra (BignmoBigHo KiieHT 3000B’s3aHMil HajgaTH iX
banky) nmokymentu Ta/abo indopmarnito, ski HeoOximHi banky 11 BUKOHaHHA (YHKITIH
BaJIOTHOTO HArjsiay 3a omnepaiisiMu KiieHTta, MoB's3aHMMH 3 OTPUMAHHSIM 1 MOBEPHEHHSIM
[To3uku Bin Hepe3uaeHTa, Ta 3AIMCHEHHSIM BCEOIYHOTO aHai3y Ta NEpPEeBIPKH JOKYMEHTIB
(irdopmariii) mpo BaIOTHI omeparlii, a TakoXX JAoKyMmeHTIB (iHdopmarlii), mepeadadeHux
3akoHoaBcTBOM Y cepi [IBK/DT.

9.5. Y Bunajxy, sKIo 3aKOHOJJaBCTBOM Mepe10aueHo HEO0OXiAHICTh 1IHpOpMYBaHHS (OTPUMAaHHS
3roJid, MOTO/DKEHHS, J03BONY, 3IIHCHEHHs peecTpauii Tomo) baHKOM yIOBHOBaXKEHHX
Jep>KaBHUX a0o0 IHIIUX OpraHiB, TO Take iHGopMyBaHHs 3AiiicHIOETbCS baHkoMm 3a ymMoBH
BCTaHOBJICHHS BiamoBinHOCTI noroBopy Ilo3mku Bijg HepesuaeHTa Ta/abo omepariid 3a TaKUM
JIOTOBOPOM BHUMOTaM 3aKOHOJABCTBA Ta YIIOBHOBAXKEHUX OpraHiB YKpaiHu y chepi BaIroTHOTO
Harjsaay Ta/abo  (DiHAHCOBOTO MOHITOPHHTY, a TaKOXX BCTAHOBJICHHS MOJKJIHBOCTI
oOciyroByBanHsa bankom BinnoBiaHoi [To3uku Bi Hepe3uaeHTa.

9.6. bank Brpasi BiIMOBUTH B 00CITyroByBaHHI BinmoBigHOi [lo3uku Bij Hepe3uaeHTa Ta/abo
3MIMCHEHHI orepailii 3a Joropopom Ilo3ukwu Bij HEpe3UACHTA:

9.6.1. siio 3 otpuManux baHnkom mokyMeHTiB Ta iHdopMmarllii baHk He BCTaHOBUB (B TOMY YHCITi
HE Ma€ MOXIJIMBOCTI BCTAHOBUTH) BIAMOBIAHICTH noroBopy Ilo3uku Bif Hepe3uaeHTa Ta/abo
orepartii 3a TaKuM JJOrOBOPOM BUMOTaM 3aKOHO/IABCTBA Ta YIIOBHOBAKCHHUX OPTaHiB YKpaiHU y
cdepi BAIIOTHOTO Harjsiay Ta/abo piHaHCOBOrO MOHITOPHHTY;

9.6.2. siko bank He Mae MOXIIMBOCTI 00CITyroByBaTH BianoBinHy Ilo3uky Bix Hepe3uaeHTa 3
TEXHIYHUX, TEXHOJIOTTYHUX a00 1HIIUX PUYHH;

9.6.3. sxio KiienT He HajaB HeoOX11HY banky iHpoOpMmarlito abo JOKYMEHTH;

9.6.4. AKI110 MiJ] Yyac 3A1HCHEHHS aHaJli3y Ta NePEeBIPKHU IOKYMEHTIB IO BalIOTHI onepauii bank
BUSIBUB O3HAKH 3/IIMCHEHHs] BaHKOM pU3HKOBOT AisUTbHOCTI/HASIBHOCTI 103D, 10 XapakTep abo
HachmiAku (IHAHCOBHMX omepaliii MOXyTb HECTH pealbHy al0o MOTeHLiiHy HeOe3neKy
BUKOpHUCTaHHSA baHKy 3 METOI0 BHBEIEHHSM KalliTaliB, JIEraji3ali€lo KpUMIHAIbHUX JOXOJIIB,
HEBCTaHOBIIEHHS KiHIIeBOTO(-1X) OeHedimiapHoro(-ux) BnacHuka(-iB) [KoHTponepa(-iB)] Ta/ado
1010 SIKUX € M1ICTaBU BBAXKATH, IO BOHU BUKOPUCTOBYIOTh areHTIB, HOMIHAJIbHUX YTPUMYBayiB
(HOMIHAJBPHUX BJIACHHUKIB) a00 TOCEPEJHHMKIB 3 METOK IPUXOBYBAHHS KIHIEBOIO(-HMX)
OenedimiapHoro(-ux) BiacHUKA(-1B) [KoHTposepa(-iB)], Hempo3opa CTPYKTypa BIACHOCTI,
HEBIJIMOBIIHICTh BAPTOCTI 30BHINIHHOTO 3aMI03WYCHHS] pPUHKOBUM YMOBaM, TOIIO;

9.6.5. y pa3i HeBUKOHaHHS a00 HEHAJIEKHOTO BUKOHaHHS KilieHTOM BUMOT 3aKOHOAABCTBA, IO
PETYIIOIThH BIJHOCHHU 11010 00CcIyroByBaHHs [103uKku BiJ HEpe3UIeHTa,

9.6.6. B IHIIIMX BUITaJIKaX, 1[0 BUTUIMBAIOTH 3 3aKOHOJaBCTBA Ta/abo [Ipasui.

9.7. IIpo BigMOBY B 00cIyroByBaHHI BianoBiaHOI [1o3uku Bix HepesuaeHTa Ta/abo 3A1iICHEHHI
omepairii 3a qoroBopoM Ilo3uku Big Hepe3uaeHTa bank moBigomisie Kiienra.

9.8. bank 3000B's13y€eThCS:

- 3apaxoByBaTH BaMOTHI miHHOCTI Ha [loTounmii paxyHok KiieHTa, 1Mo HaaXxoAsTh Bif
HEPEe3UICHTA K MO3UKa/KPeIUT/IOBOPOTHA (piHAHCOBA JOMOMOTra Y BIAMOBITHOCTI IO JOTOBOPY
[To3uku BijT HEpE3UIEHTA;

- cnucyBatu 3 [lorounoro paxynky KiieHTa KOIITH Ha MiJACTaBl IUIATIXKHOI 1HCTPYKIi B
1HO3EMHIN BaTIOTI/TPUBHI/OAHKIBCHKUX METallax Ha KOPHUCTh HEPE3HUJICHTa B PaxyHOK
norarmenHs [lo3uku Big Hepe3ueHTa (OCHOBHOI CyMH, MPOIICHTIB TOIIO) Ta BUKOHYBATH 1HIII
3000B's13aHHS, NTepeadadeHi ymoBamu f1oroBopy [1o3uKH Bl HEpe3UACHTA;
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- nogaBatu HBY y BU3HaueHi cTpoku (TepMiHM) 3BITHICTH PO ONeEparlii 3a J0roBOpoM
[To3uku Bij HEpE3UIEHTA 3T1HO 3 BUMOTaMH HOPMaTHBHO-TIpaBoBUX akTiB HBY.

9.9. KitieHT 3000B’A3y€ThCA:

- CBO€UYacHoO mojaBaTH 10 baHky Ha HOro BUMOTY BCIO HEOOXIAHY 1H(POpPMAIIIIO Ta JOKYMEHTH 3
METOIO 3/1IHCHEHHS baHKOM HaJIe)KHOTO HArjsi1y, B TOMY YMCII 32 ONEpaLisMH, OB'SI3aHUMU 3
OTpUMaHHAM 1 MoBepHEeHHsM [lo3uKu Bim Hepe3uaeHTa, HEOoOXiaHI JoKyMeHTH (1H(opmarlito)
JUTsL 3/1iiiCHeHHsT baHkOM BCeOIYHOTO aHalily Ta MepeBipKUd JAOKYMEHTIB (iHdopmariii) mpo
BatoTHI omeparlii KiieHTa, BizoMocTel PO yYacHUKIB IUX OIepalliid, y BIAMOBIIHOCTI 10
BUMOT 3aKOHO/IaBCTBA;

- CIuTauyBaTu BUHaropoay banky (B po3mipi, TOpSJIKY Ta B CTPOKH (TEPMiHH), IO 0OYMOBJIEH]
Tapudamu) 3a oneparisiMu, MOB’A3aHUMHU 3 0OcIayroByBaHHAM [lo3uku BiJ Hepe3uaeHTa, a
TaKOX 32 IHIIMMHU OINEPaLisIMU, K1 BUHUKAIOTh 3 METOI0 3a0e3neueHHsl BukoHaHHs CTopoHamMu
yMoB 11i€i rnasu [Ipasur;

- HajaBaTu baHKy 3BITHICTB MpoO omepaiiii 3a 1oroBopom I1o3uku Bi HEpE3UICHTA, BIAMOBIIHO
0 BUMOT, MependadyeHux HOpMaTHBHO-TpaBoBMMH aktamu HBY 3 mnurane opranizamii
CTaTUCTHYHOI 3BITHOCTI, 110 momaeThed 1o HBY.

9.10. bank 3xificHIOE Harysi 3a BiAMOBIAHICTIO CTPOKIB BUKOHAHHS 3000B’s3aHb Ta OOCSTIB
nepepaxoBaHoi HEPE3UACHTY 1HO3EMHOI BaOTH oOcsiraM (QakTU4HO onaepkaHoi Kiientom
[To3uku B HEpe3UACHTA, MPOICHTIB 32 ii KOPUCTYBAHHS, KOMICIi, IHIINX TIATEXIB.

IJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

10.1. YMOBH HAJJAHHA B KOPUCTYBAHHS THIUBIAYAJIBHOI'O CEH®Y 3A
JOI'OBOPAMM, YKIIAZEHUMMU 10 06.03.2021 POKY (BKJIIOYHO)

10.1.1. bank, Ha yMOBax BcTaHOBJICHUX ITMMH [IpaBuiamu Ta ykiageHuM 3rigHo 3 CTaHgapTHOO
dopmoro toxkymenTa ([onarox Ne 10 no IIpasui) JloroBopoM 11070 HaflaHHS B KOPUCTYBaHHS
IHauBiAyansHOro ceidy, Hamae KileHTy B TuMyacoBe IulaTHe KopucTyBaHHs Ceiigp B
JlenozutHOMy cxoBwuili/ceiidi BigaineHHs banky, Hagani - Jlemo3utHe cxoBurue/ceiid, s
posmimenns B Ceiidi Kmientom peueit. Jloctyn no Ceiidy HanaeTbes YTOBHOBaXXEHUM 0co0am
Knienta (3rizHo 3 3akoHOAaBCTBOM Ta/abo ycTaHOBUMMM JokyMeHTamu KiieHta abo
HOTapiaJIbHO TTOCBITYEHOIO JIOBIPEHICTIO).

10.1.2. bank 3a0e3nedye 30BHIIIHI CXOpOHHICTh Ta IumicHicTh Celidy. bank He Hece
BianoBiganeHOCTI 3a BMmicT Celidy, a Takoxk 3a 3000B's3aHHsMu KileHTta mepen TperiMu
ocobamu. [loctyn Kiienra o Celidy HagaeTscs B Onepariiiinuii gac.

10.1.3. Hoctyn no Ceiidy 3abesneuyerbcs micns cmiatd Kiientom banky mmatu 3a
kopuctyBaHHs CelipoM Ta 3acTaBM 3a KJIIOY (3acTaBHOi miaTu 3a kitou Big Ceidy) 3rigHo 3
Tapudamu npu ymoBi norpumanHs Kiienrom nwux IlpaBun, IlpaBun kopucTyBaHHS
1HAMBITyaTbHUM ceiipoM Ta yMOB JoroBopy 110,10 HaJlaHHS B KOPUCTYBaHHS 1HIMBITYalbHOTO
cerdy.

10.1.4. Y Bunajaxy, SKII0 OCTaHHIN A€Hb CTPOKY (Te€pMiH) BUKOHaHHS KiieHTOM 3000B’s13aHb 32
JloroBopoM 110710 HaJjaHHS B KOPUCTYBAHHS 1HIUBIAyalbHOIrO ceiidy mpumnaaae Ha BUXITHUMH,
CBSITKOBHI 200 HEpOOOUMit IEHb, TO TaKe BUKOHAHHS IEPEHOCUTHCS Ha NepIINi poOoUnii 1eHb,
KU CiIye 3a BUXIAHUM, CBATKOBUM a00 HepoOouuM aHeM. B pasi, SKIo Take nmepeHeceHHs
BUKOHAHHS BiA0yJI0CA 111010 CTPOKY (TepMiHy) nmoBepHeHHs Kiientom banky kimtoua Big Celidy
ta 31a4i Ceildy, To 3a 1l AHI 101aTKOBO IJ1aTa 3a KopucTyBaHHs CeilpoM He CIuIayy€eThCs.
10.1.5. KnieHTt 3000B's13aHMiA:

10.1.5.1. HeyxunpHO JOTpUMYBaTHCh yMOB JloroBopy o0 HaJaHHA B KOPUCTYBaHHSA
inauBinyansHoro Ceiidy, Ilpasun , IlpaBun KopucTyBaHHS 1HAMBITYadbHUM cepoM 1 BUMOT
HOPMAaTUBHO-TIPAaBOBUX aKTiB YKpaiHH, SIKI PETYJIIOIOTh J1aH1 TPABOB1IHOCHHH.

10.1.5.2. IIpoBectu orutaty 3a kopuctyBaHHs CeiioM, a Takoxk cIIaTuTH baHky 3acTaBHY
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iaty 3a ko4 Big Celidy BianosigHo no Ilpaswmi, [loroBopy 11010 HaJgaHHS B KOPUCTYBaHHS
IHaUBiAyansHOTO ceidy, Tapudis.

10.1.5.3. He posmimyBatu y Celichi moxkexo- (BuOyxo-) HeOe3MeuHi, Jerko3aiMuCTi, XiMi4Hi,
TOKCHYHI, OTPYHHI, paJl0aKTUBHI PEUOBUHH, HAPKOTUYHI 3aCO0H, a TaKOX 30p0oto, OoempUItacu
Ta 1HII1 pedi, sIKi BIAMOBIIHO A0 3aKOHOAABCTBA BIITyUEHI 3 HUBLIBHOTO 000pOTY 200 0OMeKeH1
B IUBLIBHOMY 00OPOTI.

10.1.5.4. Hapniiino 36epiratu xmou Bix Ceiidy, He BUTOTOBIATH AyOikaTi kitoua Big Ceildy.
ITepenaua KiienTom kimtoda TpeTiM ocoOam 3a00pOHEHa, KpiM BHUMNAJAKIB, TependadeHuX
3aKOHOJABCTBOM.

10.1.5.5. TloBepuytu banky kmou Bixg Celidy Ta 3matu Ceiid y TEXHIYHO CIIpaBHOMY Ta
HETOMIKO/PKEHOMY CTaHi He ITi3HillIe OCTAaHHBOTO JHS CTPOKY (TepMiHy) KopucTyBaHHs Ceitdom,
BU3HA4YeHOro /loroBopoM II00 HaJJaHHs B KOPUCTYBAHHS 1HIUBIAYaIbHOTO ceidy.

10.1.5.6. Y Bumajaky BTpaTH/MOMKOKEHHS Kioya B Ceildy, M0 YHEMOXKIUBIIOE AOCTYI
Kimienta no pedeit, sxi posmimeni B Celii, ab0 HacTaHHS 1HIIMX OOCTaBHH, SKI MOXYTh
HETaTWBHO BIUIMHYTH Ha BUKOHaHHsS bankom abo Kiientom ymoB [loroBopy 100 HaJaHHS B
KOPUCTYBaHHS 1HIUBIAyaapHOTO celidy, KimeHT 30008’ 13aHUi HEraitHO MMUCHbMOBO MOBIIOMHUTH
bank npo Bkasane.

10.1.5.7. He posronomyBaTi iHpopmallito, ika MICTUTh BIJOMOCTI MPO MOPSIOK JOCTYIYy Ta
BUKOpPUCTaHHS iHAMBITyansHOTO Ceiidy.

10.1.5.8. B pa3si noBigominenns bankom Kiienra B mopsnky, BusHaueHomy [IpaBunmamu, mpo
peopranizamito baHky, ska He mnependadae TPABOHACTYITHUIITBA HOro 3000B’s3aHb 3a
JloroBopoM 11010 HaJaHHS B KOPUCTYBAaHHS iHAMBIAyanbHOro celidy, mikBimamito baHky,
nepemimeHHs (mepenuciokarii) JlenosurHoro cxosumia/ceiidy, B sskomy 3HaxoauThesi Ceio,
a6o Celiy, npunuHEeHHs! TiSJIBHOCTI CTPYKTYpPHOTO Mipo3ainy baHky, B SKOMy 3HaXOAUTHCA
Ceii¢, HacTaHHS IHIIMX OOCTaBHH, IO YHEMOJIMBIIOIOThH MOJANIBII MMPABOBIIHOCHHH IIIOJI0
kopuctyBaHHs Celipom, KiieHT 3000B’s13aHMi 3aBUacHO npubyTH A0 baHKy Ui BHITyueHHS
BMmicty Ceiidy, 3maui banky Ceiipy Ta xmoua Binm Ceiiy B TEXHIYHO CHpaBHOMY,
HEMOIIKO)KEHOMY CTaHi 1, 3a HEOOXiJHOCTi, JOTOBIPHOTO BPETYJIOBaHHS MPUIHHEHHS
BiJITOBITHUX TIPABOBITHOCHH.

10.1.6. KiienT mae npaBo:

10.1.6.1. KopuctyBatuca Ceiipom B OmnepauiiHuii Yac NPOTITOM CTPOKY (TEpMiHY),
BU3Ha4YeHOro JloroBopoM II0A0 HaJaHHS B KOPUCTYBaHHS I1HIUBIAyaJbHOro ceildy, Ta Ha
ymoBax [Ipasui, [IpaBuin kopucTyBaHHS 1HIUBITyalbHUM ceiidpom, JoroBopy 11010 HaJlaHHA B
KOPUCTYBaHHS 1HIUBIAyaJIbHOTO ceiidy.

10.1.6.2. Bumararu Big banky 3aminm Celidy y Bumanky, sikumo Haganuii Celd BUSBUBCS
HEMpUAATHUM JJIs KOPUCTYBaHHS 3 HesanexHux Big KiieHra mpuumH. B pasi BiacyTHOCTI
BuUtbHOTO 1HIIOrO Ceiidy JloroBip 100 HaJaHHS B KOPUCTYBAaHHS 1HAMBIIYaJLHOTO CEU]y
npunuHseTses 1 bank 30008’ s13aHuil moBepHyTH KiTli€HTOBI oIjlaueHy HUM YacTHHY IUIATH 3a
kopuctyBaHHs Celi(hoM 3a HEBUKOPUCTAHUM CTPOK (TEPMIH).

10.1.6.3. Hagatu HaneXHUM YMHOM O(OpMIIeHYy HOTapialdbHO MOCBIJYEHY JOBIPEHICTh 1HIIIN
0co01 Ha npaBo kopuctyBaHHs Celihom.

10.1.6.4. ITpu OakxaHH1 IPOJIOBKUTH CTPOK (TepMiH) KopucTyBanHs Ceildom, nogatu 1o banky
BIJINOBIJIHY 3asBy ISl YKJIQJCHHS JOJATKOBOTO JTOTOBOPY 10 JloroBopy MmIogo HajgaHHS B
KOPUCTYBaHHS 1HJIUBIAYaJIbHOTO Cei(y MpO MPOJOBKEHHS CTPOKY (TepMiHYy) KOPHUCTYyBaHHS
Ceiidom B NIeHb 3aKiHYEHHS CTPOKY (TepMiHY), BH3HaueHOTO JlorOBOpOM IOAO HAJaHHS B
KOPUCTYBaHHS 1HIUBIAyaJIbHOTO ceidy.

10.1.7. bank 3000B's13aHuUM:

10.1.7.1. Hanatu Krnienty B kopuctyBanHs Ceild y TEXHIYHO CIIPaBHOMY CTaHi JJIs1 PO3MILIIEHHS
peueit Kiienrta ta 3a0e3neunt MoxiuBicTh Aoctyny Kiienta no Ceiidy 3 MOMEHTY cIijiaTH
Knienrom nmnnarexiB, mnependayeHux JloroBopoM 11040 HaJaHHI B KOPUCTYBaHHS
IHIWBITyaIbHOTO ceiidy.

10.1.7.2. 3a0e3neunTy 30BHIMIHI CXOPOHHICTH Ta LUTICHICTh HajjlaHOTO KilieHTY B KOpUCTYBaHHS
Ceiidy.

10.1.7.3. 3abe3neuntu Kiienty BimbHMIA goctyn no Ceiidy B OmnepauiiiHuii yac mpu ymoBi
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norpumanHs Kmientom mux Ilpasu, [IpaBun kopucTyBaHHS IHAUBITyadTbHUM ceiipoM Ta YMOB
JloroBopy 110,10 HaJaHHS B KOPUCTYBAHHS 1HIUBIIyaIbHOTO Cedy.

10.1.7.4. Y Bumanky peopranizanii banky, ska He mnepea0Oavyae NMpaBOHACTYNHHUITBA HOTo
3000B’s13aHb 32 JIorOBOpOM 111010 HAJJAaHHS B KOPUCTYBaHHS 1HIUBIIyabHOTO cery, JTKBimaii
Bbanky, nepeminienns (nepenuciokarii) Jlenmo3utHoro cxopuia/ceidy, B SKOMy 3HaAXOIUTHCS
Ceitp, a6o Ceiidby, HacTaHHA IHIIUX OOCTaBHH, IO YHEMOXKJIWBIIOKOTH IO
NPaBOBIAHOCHHU 1070 KopucTyBaHHs Ceiidom, bank, y cTpok (TepmiH) He mi3Hime, HiX 3a 30
(TpUILATH) KaleHJApHUX JIHIB 10 IPUIIMHEHHSI IPaBOBIHOCHH 1110710 HaJ[aHHS B KOPUCTYBaHHS
KnienTosi Ceiidy, iHPpOpMy€e OCTAaHHBOTO TPO 1€ Ta PO HEOOXIAHICTh BrTydeHHs KitieHToM
Bmicty Ceiidy.

[ndopmyBaHHs 31IHCHIOETHCS OyAb-IKUM 13 HACTYITHUX CIIOCOOIB:

- HaIlpaBJIEeHHs PEKOMEHJI0OBAaHOTo abo LIHHOro JucTa Ha ajapecy KiieHra, 3a3HadyeHy B
JloroBopi 110,10 HaJlaHHS B KOPUCTYBAHHS 1HAMBITyaIbHOTO cerdy;

abo

- HaJCHJIAHHS €JIEKTPOHHOTO JIMCTA EJIEKTPOHHOIO MOIITOI0 Ha eNIeKTPOHHY azapecy KiieHTa;
abo

- onyOmikyBanHs Ha [HTepHeT - cTopinmi banky;

abo

- PO3MIIIEHHS Ha JIOUIIi OTOJOMIEHb CTPYKTYPHOTO miapo3ainy baHKy, B ssIKOMy 3HaXOIUTHCS
Ceiid.

10.1.7.5. Ilepenatu peui, po3mimeni Kiientom y Ceiii, npaBonactynmuuky KiieHTa 3rigHo 3
3aKOHOJIaBCTBOM.

10.1.7.6. IIpn HagXO0mKEeHHI MUCHMOBOI 3asBU KitieHTa Mpo BTpaTy/MOIIKOKEHHS KITFOYa BiJl
Ceiipy 3abesneuntu goctyn Kiienta go Celidy, ame He panime, HiX uepe3 S5 (II'STb)
baHKiBCHKHMX THIB 3 MOMEHTY HauxomkeHHs 10 banky Bkazanoi 3asBu KiieHTa, 1 32 yMOBH
CIUIATH 3aCTaBHOI IUIaTH 3a HOBUI Koy BiJ Ceildy, 3riiHO 3 aKTyaJbHUMHU Ha JaTy OIUIATH
Tapudamu.

10.1.7.7. Y Bunanky, sikmo Hananuii Kimienty B kopuctyBanHs Celi¢) BUSBUBCS HENPUIATHUM
JUTs. KOPUCTYBaHHS 3 He3zanexHux Bix Kiienra nmpuuwnH, To bank 3a 3asBoro KiieHTta moBuHeH
Ha/laTH OCTaHHbOMY B KopucTyBaHHs iHIMH Celid. B pa3i BincyTHOCTI BitbHOTO iHIIOro Ceiidy
JloroBip moAo0 HajaHHA B KOPUCTYBAHHS IHAMBIAYyalbHOro celdy mnpunuHseThcs 1 bank
3000B’s13aHMI oBepHyTH KIli€HTOBI OmlaueHy HUM YacTUHY IJIaTu 3a KopucTyBaHHs Celidom
3a HEBUKOPUCTaHUM CTPOK (TEPMIH).

10.1.8. bank Mae npaBo:

10.1.8.1. Bumaratu Bin KiieHTa BUKOHAHHS HMM CBOiX 3000B’si3aHb 3a [loroBopoM 110710
Ha/laHHS B KOPUCTYBaHHS 1HAMBITyaIbHOTO ceiy.

10.1.8.2. KonTposntoBaTu 3a 30BHINIHIMU O3HAKaMH TeXHIUYHUU cTaH Ceidy.

10.1.8.3. BinmoButu Knienty B noctymi go Ceildy y Bunaakax:

a) 3aKIHYEHHS OIJIAYE€HOT0 CTPOKY (TepMiHy) KopucTyBaHHA CelioMm - 10 MOMEHTY OILIaTH
Knientom meHi 3a Bech HeomaueHuil cTpok kopuctyBanHs Ceiidom, 3rinHo [Jorosopy mono
HaJaHHS B KOPUCTYBAHHS 1HAUBIAYaIbHOTO ceidy;

6) sxmo KiieHTOoM He orulaueHo 3acTaBHy miaTy 3a ko4 Bia Ceidy 3rizHo 3 ymoBamu
JloroBopy 1010 HaJlaHHs B KOPUCTYBAHHS 1HANWBITYaIbHOTO ceii(y — 10 MOMEHTY ii OIIaTH.
B) y pa3i nopyuienss Kiientom Jloroopy o0 HaJaHHsS B KOPUCTYBaHHS 1HIUBIIYalIbHOTO
ceitdy, [Ipasui, [IpaBun kopucTyBaHHS 1HAUBIAYyaIbHUM ceiiom Ta/abo Tapudis;

I') BUMaKaxX, BU3HaUeHUX /loroBOopoM Mpo Ha/JaHHS B KOPUCTYBaHHS 1HIUBIIYaIbHOTO ceidy,
[TpaBuiiamu Ta/ab60 3aKOHOAABCTBOM.

10.1.8.4. bank Bnpasi Binkputu Ceiid Ta BuiryuuTH ioro BmicT 6e3 mpucytHocti Kiienta B
HACTYITHHUX BHITAJIKaX:

a) Ha TMIiACTaBi pIlIEHHS BIANOBIAHMX JEpKABHUX OpraHiB, SKi MalTh Ha 1€ TPaBo, Y
BIAMOBIAHOCTI 3 3aKOHOIABCTBOM;

0) BHacHiAOK (opc-MaKOpHUX OOCTaBUH (0OCTaBHHHM HerepeOOpHOI CHin), MepeadadyeHnx
nn.14.2. I'naBu 14 Pozniny I IlpaBun, siki 06’€KTHBHO MOKYTh 3aBaTH KON peyam KitieHra,
posminienuM B Ceiidi;
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B) 4yepe3 3 (Tpu) MicALl BiJ AHS 3aKiHYEHHS CTPOKY (TepMiHy) kopuctyBaHHs Celihom 3rifHO
JloroBopy 111010 HaTaHHSI B KOPUCTYBAHHSI 1HIUBIAYaaIbHOTO Ceiidy, SIKIIO JO TAKOTO BIAKPUTTS
Ceiidy Ta BumydenHns ioro Bmicty Kiient He moBepHyB kirou Bif Celidy Ta He 31aB Celid y
TEXHIYHO CIIPaBHOMY, HE IONIKO/PKCHOMY CTaHl a00 HE BYMHHUB BCIX HEOOXIMHHMX MM IS
IPOJIOBXKEHHS CTPOKY (TepMiny) KopucTtyBaHHs Ceiidom;

r) nopyuieHHs: KilieHTOM yMOB KOPHMCTYBaHHS iHIUBIIyalbHUM ceH(doM, IO MOXKE 3aBAATH
banky marepiaabHHUX 30UTKIB;

1) JikBigamii abo cmepti Kiienra;

1) HeBukoHnanHs Kiieatom Bumor 1. 10.1.5.8. miei rmasu [pasw;

€) B IHIIIMX BUIMAKaX, 3T1IHO 3 3aKOHOJAABCTBOM.

Binkpurtsa Ta Bumydennss bankom Bwmicty Ceildy 6e3 mpucytHocti Kiienra, skmio iHmie He
BU3HAYEHO 3aKOHOIABCTBOM, 3/1HCHIOEThCA KOMICi€t0 BaHKy 31 CKJIaZIeHHSAM akTy Ta OINHCOM
BIJIYYEHUX peyei 3 JOTPUMaHHIM IiI0YMX BUMOT 3aKOHO/IABCTBA.

B pa3i Bigkputts bankom Celidy Ta BuaydeHHs Horo BmicTy 0e3 mpucyTtHocTi KiieHra y
BUMAJIKAX, MependaueHux I. m. B, T, I' JaHoro nyHkry IIpaBui, 3actaBHa Iuiata 3a KIIOY Bif
Ceiidy bankoMm He MOBEepTAETHCH.

VY Bunazaky Bigkpurts bankom Ceiidy Ta BuirydeHHS HOro BMICTYy, BHJIYYEHI pedi, Kpim
BUIA/IKIB, HepeadaueHuX 3aKOHOJaBCTBOM, 3HAXOAUTUMYThCS y BaHKy Ha yMOBax, BU3HAUEHUX
BHYTpIIIHIMH npaBuiamu baHky.

10.1.8.5. V Bunanky nopymenHs Kiientom [IpaBun kopucTyBaHHS 1HAMBIAYyalbHUM ceilpom
Ta/abo ymoB JloroBopy om0 HaJaHHS B KOPHCTYBAaHHS iHIUBiAyanbHOro ceidy, bank mae
paBo po3ipBaTH Takuii J[Ooroip mon0 HaJaHHS B KOPUCTYBaHHS 1HAUBITYadbHOTO ceiidy B
OJTHOCTOPOHHBOMY TIOPSIIKY.

10.1.9. Knient crutauye banky mnaty 3a xopuctyBanHs Celiom, a Takoxk OIIadye 3aCTaBHY
iaty 3a ko4 Bif Ceiidy y po3mipax, BusHadeHux Tapudamu.

10.1.10. Crnuara HanexHoi banky matm 3a KopucTyBaHHs iHAuBigyanbHUM Celidom
3nificHIoeTbest KimieHTOM aBaHCOM 3a Bech CTPOK KopucTyBaHHS CelihoMm B JIeHb yKIaJCHHS
JloroBopy 11010 HaJJaHHs B KOPUCTYBAHHS 1HAUBIAYaIbHOTO ceiy.

10.1.11. 3acraBHa miata 3a ko4 Bix Ceildy cruiadyeThcs B JICHb YKJIaneHHs [JoroBopy momao
HaJaHHS B KOPHUCTYBaHHS 1HIUBIMyalbHOro ceiidy. 3actaBHa 1uiata 3a kimou Bin Ceildy
orutauyeThcsi (a00 MOTUIAYyeEThCS) TaKOX MPU HACTaHHI OOCTaBWH, 3a SIKUX IONEPEIHBO
oIjlaueHa 3acTaBHa Iu1aTa 3a kitoy B Celidy He mijuiarae noBepHeHHI0 KiieHTy (MOBHICTIO UM
B YaCTHHI).

10.1.12. V Bumagky IOCTPOKOBOIO NpUNUHEHHS [loroBopy miof0 HaJaHHS B KOPUCTYBaHHS
IHAUBIAYyaabHOrO ceiigy 3 iHiniatuBu banky, bank moBeprae KiieHTy pi3HMIIO KOLITIB MIXK
CIUIAYE€HOI0 HUM CYyMOIO IIaTH 3a KopucTyBaHHs CeilpoM 1 po3MipoM miiaTu 3a yac (pakTUYHOTO
kopuctyBaHHs Ceiipom, 3a BUHATKOM po3ipBaHHs bankom J[loroBopy mono HajgaHHS B
KOPHUCTYBaHHS 1HAUBIAyanbHOTO ceidy 3rimHo 3 m. m. 10.1.8.5 miei ['maBu yu iHIIMX BUIMAJIKIB,
o BUIIMBaOTh 3 [IpaBun abo [loroBopy momo HajgaHHS B KOPUCTYBaHHS 1HIAMBIIYaTbHOTO
ceildy.

10.1.13. V Bunaaxky 10CTPOKOBOI'O MPUIIMHEHHS MPAaBOBIIHOCHH 110]10 KopucTyBaHHs Celipom
3 ininiaTuBM Kiienra, niara 3a kopuctyBanHs Celipom He TOBEPTAETHCS.

10.1.14. 3acraBHa niata 3a ko4 Bij Ceiidy noBepraerscss KitieHTy npu moBepHeHHI banky
kimoua Bin Celidy y crmpaBHOMY, HEMOIIKOI)KEHOMY CTaHi, Ta 3a BIJCYTHOCTI BHU3HAUYEHUX
[TpaBuiamu, /loroBopom 110710 HaJlaHHS B KOPUCTYBaHHS 1HAUBIAyanbHOro ceidy, Tapudamu
00CTaBMH, TIpH SIKUX 3aCTaBHA IUIaTa 3a ko4 Bia Celidy He miuisirae moBepHEHHIO.

3acraBHa miata 3a ko4 BiJ Celidy He moBepTaeThes KiieHTy y BUnajky BTpaTh/MOMIKOHKEHHS
HajaHoro bankom Kiienty kmoua Bin Ceiidy. 3actaBHa miara 3a xmou Bijn Celidy He
MOBEPTAETHCS TAKOXK MOBHICTIO a00 YaCTKOBO B 1HIIMX BHIAJKax, nependadenux [Ipasunamu,
JloroBopoMm 11010 HaJJaHHsI B KOPUCTYBAHHS 1HAUBIAYAIbHOTO ceidy.

10.1.15. [Tpu HacTanH1 OyIb-IKOTO 3 BUITAJIKIB, IPH SIKUX 3T1AHO 3 J{oroBOpoM 111010 HaJjaHHS B
KOPUCTYBaHHS 1HIUBiAyaJlbHOTO ceiidy, B TOMy 4HcIi yMOBaMH, BU3HauyeHUMHU [IpaBmiiamu,
CIUTayeHa paHille 3acTaBHa Iuiata 3a kitou Bin Celidy He mijuisirae moBepHeHHIO KitieHTy
MOBHICTIO 200 B YaCTUHI, OCTaHHIN 3000B’s13aHUI BiJINIOBITHO 3HOBY OIUIATUTH 3aCTaBHY IUIATY
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3a KJIIOY 3TiAHO 3 JiI0YMMHU Ha Aary ciutatd Tapudamu abo JOIUIATUTH CyMy KOIITIB, SIKOI
HEJIOCTaTHBO I 3a0€3TeUeHHsI IOBHOI OIIaTH 3aCTaBHOI TuIaTh 3a Kitod Bij Celdy 3rigHo 3
nitounmu Tapudamu (Ha gaTy OrjiaTH Y JOIUIATH).

10.1.16. bank BopaBi yrpumatu 3 BHeceHOi KiieHToMm 3actaBHOI muiatu 3a kimou Bif Ceidy
KOIITH B cyMi HecrutaueHux Kiienrom banky muaTexis.

10.2. YMOBH HAJJAHHA B KOPUCTYBAHHS THIUBIAYAJIBHOI'O CEH®Y 3A
JOI'OBOPAMM, YKJIAZEHUMM 3 07.03.2021 POKY (BKJIIOYHO)

10.2.1. bank, Ha yMOBax BCTaHOBJECHHUX 3akoHOAaBCTBOM, MU IlpaBunamu, Tapudamu ta
ykaageHuM 3rigHo 3 CranmaptHoro ¢opmoro aokymeHta (Jlomatoxk Ne 10 mo IlpaBwmi)
JloroBopoM mIOA0 HajaHHS B KOPUCTYBaHHS IHIMBiAyanpHOro ceidy, Hagae Kiienty B
THMYacoBe TuIaTHe KopucTyBaHHs (opeHay) Celid B Jlemo3utHOMY cXoBwili/ceidi BiIIICHHS
banky, Hanani - JlenosutHe cxouie/ceitd, s po3mimenns B Ceiidi Kiienrom peueit. Jloctyn
1o Ceiidy HagaeTsest Kimienty a6o YnoBHoBaxkeHHM ocobaMm KirienTa (3riiHo 3 3aKOHO1aBCTBOM
Ta/abo ycTaHoBUMMH ToKyMeHTamu KirieHTa abo JOBipeHicTIo).

10.2.2. bank 3a0e3neyye 30BHIINIHI CXOPOHHICTH Ta HTICHICTh Celidy. bank He KOHTPOIIO€E BMICT
Ceiidy, He ckasae onucy MIHHOCTEH, IO BKiIanatTbes 10 Celidy 1 He Hece BIAMOBIaIbHOCTI
3a BMicT Ceiidy. bank BiZnoBiae 3a 30BHILIHIO CXOPOHHICTB, IiTicHICTh Celidy Ta 3ano0iranus
JOCTYITY IO HBOTO TPETiX 0Ci0.

10.2.3. Hdoctyn no Ceiidy 3abe3neuyerbcs micias ykiaaeHHs CropoHamu JloroBopy miono
HaJlaHHS B KOPHUCTYBaHHs iHAMBiMyanmbHOTO ceiidy, crmaru Kiientom banky mmatm 3a
kopuctyBanHs Celihom Ta 3acTaBHOI 1u1atu 3a kimrod Bij Celidy 3rigno 3 Tapudamu npu ymoBi
norpumanHs Kmientom mux IlpaBun ta ymoB JloroBopy miofo HajaHHS B KOPUCTYBaHHS
IHIUBIyanbHOTO cerdy.

10.2.3.1. Jloctyn Kiienta mo Ceiidy HamaeTbcsi 3riHO 3 BCTAHOBICHUM DPEKUMOM POOOTH
Jleno3utHOro cxoBulla/ceiidy, CTpyKkTypHOro miapo3ainy banky, ae posmimenuii Ceiid B
Mexax OnepariiiHOro 4acy Takoro CTpYKTYPHOTO TiApO3LTy.

10.2.3.2. /Ina orpumanns noctyny ao Ceiidy banky Knient (YnoBHoBaxkeHna ocoba KiienTa)
30008’ s3aHuil npea’ Uty banky (BianosinanbHiM ocol1 baHky):

10.2.3.2.1. JlokyMeHT, 110 MOCBiAYy€e Horo ocoOy (macmopt abo iHIIMH JOKYMEHT, 110 Horo
3aMiHIOE), a YTIOBHOBaxkeHa ocoba Kiienra:

a) IOPUIMYHOI OCOOM — JOKYMEHTH, SKi 3TiIHO 3 3aKOHOJABCTBOM, MiATBEPIKYIOThH
MIOBHOBAYKEHHS JISATH BiJ] IMEHI IOPUIUYHOI 0coOM 0e3 OBIPEHOCTI (SKILO TaKi JOKYMEHTH He
Oynu HajgaHi padime banky abo OynM HajaHi, aje BTpAaTWIM aKTyalbHICTh), a Ko KiieHt
YIOBHOBaXMB CBOI'O TpalliBHUKa abo 1HIIYy oco0y Ha  jgoctyn Bia iMmeHl Kiienra 1o
1HAMBITyabHOTO celdy - opurinan gosipeHocti Kiienra;

0) (13u4HOT 0OCOOU-MIANPUEMIIS - OPUTIHA HOTApIaTbHO MOCBIIYEHOT TOBIPEHOCTI.

10.2.3.2.2. Knrou/xnroui Big Ceiddy.

10.2.3.3. Celi BiakpuBaeThbcs Ta 3aKpuBaeTbcs KiIleHTOM B MPUCYTHOCTI BIANOBIAAIBHOI 32
Jeno3uTHe cxoBuine/ceiid ocodboro banky.

10.2.3.4. Bupomorx mnepeOyBanns Kiienta B [lemo3uTHOMYy cXoBwuilli (MPUMINIECHH], €
po3mileHuii ceid/cerihoBa mada, y sxiit 3Haxomuthes Ceiid) npu Bxoai 1o [lemozutHOro
cxoBuIa (mpumitieHHs) abo y camomy Jlemo3uTHOMY CXOBHIII (MPUMIIIEHHI), 3aJUIIAETHCS
BiJIMOBiTaNbHA 0coba baHky.

10.2.3.5. KiieHT Mae paBo KOH(1AEHIIIITHO MpaIfoBaTH 3 peyaMu, 10 po3MimytoTees B Ceildi
a6o Buty4aroThes 3 Celidy, y crierianbHO BiABEACHOMY IS IILOTO MICII MPUMIIIEHHs (KiMHATa,
ka0iHa TOII0) CTPYKTypHOro mipo3auny banky, ne mictutbes Celid.

10.2.3.6. KitieHT 3000B’s13aHMI HE TPOBOIUTH (POTO3HOMKY Ta/abo Biie03ioMKy y Jlerno3uTHomy
cxoBwuIi (MMPUMIIIEHHI, Jie po3MimmeHnii ceid/ceridoBa mada, y axiii 3HaxoauThes Ceid).
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10.2.3.7. He nonyckaetbcst nepeOyBanns Kiienra B Jlemo3utHoMmy cxoBuili (MpUMIlLIEHH], 1€
po3MimeHuii ceid/ceripona mada, y skiit sHaxoauThes Ceiid) mia yac mepeOyBaHHS TaM 1HIIIOTO
KiieHTa baHky.

10.2.4. Y Bunajaky, sKII0 OCTaHHIHN JI€Hb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb 3a
JloroBopoMm 11010 HaJaHHS B KOPUCTYBAaHHS 1HIUBIIyalbHOTO ceiiy mpunanae Ha BUXITHHMA,
CBAITKOBMI 200 HEpOOOUMIt IeHb, TO TaKe BUKOHAHHSI IEPEHOCUTHCS Ha NepIINi poOoUnii 1EHb,
SKUH CIIIy€ 32 BUXIJTHUM, CBTKOBUM a00 HepoOouuM JHEM. B pasi, SKIO Take MmepeHECCHHs
BUKOHaHHS BiA0YJI0CS 010 CTPOKY (TepMiHy) moBepHeHHs KiieHToM baHky Kimroua/KiTro4iB Bij
Ceiipy Ta 3maui Ceiidy, TO 3a 1 JHI JOJATKOBO IUIara 3a KopucrtyBaHHs Ceiidom He
CIUIAYy€EThCA.

10.2.5. Knient 3000B's13aHuii:

10.2.5.1. HeyxunpHO J0TpUMYyBaTHCh yMOB JloroBopy 1100 HaJaHHA B KOPUCTYBaHHS
inuBigyansaoro Ceiigy, IIpaBun 1 BUMOr HOPMAaTHUBHO-NIPABOBUX akTiB YKpaiHH, SKi
PETYJIOTH a1 MPaBOBITHOCHHH.

10.2.5.2. TIpoBectu orutaty 3a kopuctyBanHs Celiom, a Takok crutatutd baHKy 3acTtaBHY
wiaty 3a ko4 Bij Celidy BianosigHo 1o Ilpasui, /loroBopy 111010 HaJaHHS B KOPUCTYBaHHS
iHauBigyansHOTO ceidy, Tapudis.

10.2.5.3. He po3mimatu B Ceiidi peui, ki MOXKYTb 3aBaTH LIKOLy MaiiHy baHKy 1 pedam iHIIuX
KJIIEHTIB Ta 30€epiraHHs SKUX MPSIMO 3a00pOHEHO 3aKOHOJABCTBOM, B TOMY YHCII, MOKEXKO-
(BuOyxo0-) HeOe3meyHi, Jerko3aiMMHCTi, XIMIYHI, TOKCHUYHI, OTPYIHI, pa/liloaKTUBHI PEYOBHUHU,
HApKOTHYHI 3ac00H, a Takox 30poro, Ooenpunacy Ta iHIII pedi, sKi 3riHO 3 3aKOHOJAaBCTBOM
BUJTYY€HI 3 UBLILHOTO 000pOTYy a00 00MEeXeH1 B IIUBLILHOMY 000POTI.

10.2.5.4. Haniiino 36epiratu kimrou/kimtodi Big Ceiidy, He BATOTOBIISATH AyOJIiKaTH KITI0Ya/KITFOYiB
Big Ceiidy. [lepenaua KnienTtoMm Kimroda/kirodiB TpeTiM ocobaM 3a00poHEHa, KpiM BUIIAJKIB,
nepenoadeHuX 3aKOHOIaBCTBOM.

10.2.5.5. IToBepuyTu banky xmou/kimtoui Big Ceiidy ta 3qatu Celid) y TEXHIYHO CIIpaBHOMY Ta
HETIOMIKO/PKEHOMY CTaHi He ITi3Hillle OCTAaHHBOTO JHS CTPOKY (TepMiHy) KoprcTyBaHHs Ceitdom,
BU3HAYEHOT0 3riHO 3 J[0roBOpOM 111010 HaJlaHH B KOPUCTYBaHHS 1IHAMBITyaabHOIO ceidy.
10.2.5.6. Y Bumanky BTpaTH/TIIONIKOKEHHS Kitoda/kimodiB Bin Celidy, M0 yHEMOXKIIUBIIOE
noctyn Kiienra no pedeit, siki po3minieni B Ceiii, a00 HacTaHHS IHITUX 00CTaBUH, SIKI MOXKYTh
HETaTHBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o KiienToM ymoB JloroBopy 1momo HajaHHS B
KOPUCTYBaHHS iHIUBIAyanbHOro ceidy, KiieHT 30008’ s13aHMi HeraifHO MMCbMOBO TOBITOMUTH
baHk npo BkazaHe.

10.2.5.7. He posronomryBaTu iHpOpMaLilo, sKa MICTUTh BIJOMOCTI MPO MOPSIOK AOCTYIy Ta
BUKOPHUCTAHHA 1HIUBIAyaabHOro Ceidy.

10.2.5.8. B pasi noBigomnenHs bankom Kiienta B mopsinuky, BuzHaueHoMy IlpaBunamu, mpo
peopranizamito banky, ska He mnependayac TPABOHACTYIHUIITBA HOTO 3000B’si3aHb 3a
JloroBopoM M10/10 HaJaHHS B KOPUCTYBaHHS I1HAMBITYyaJbHOIro ceildy, mikBigauio baHky,
nepemilieHHs (nepeauciokanii) /lenosutHoro cxosuma/ceiidy, B skoMy 3HaxonuThes: Ceild,
a6o Ceiidy, npunuHEHHs JiSUIBHOCTI CTPYKTYPHOTO Mifpo3aity baHkKy, B SIKOMY 3HaXOIUThCS
Celi(, HacTaHHA 1HIIMX OOCTAaBMH, 110 YHEMOXJIMBIIIOIOThH MOAAJBII MPABOBIIHOCUHM 00
kopuctyBaHHs Celipom, KiieHT 30060B’s13aHMi 3aBuacHO npuOyTH A0 baHKy /Ui BUITyueHHS
BMmicty Celidy, 3maui banky Ceiigpy Tta xmoua/kmouiB Bin Ceiidpy B TEXHIYHO CIPABHOMY,
HEMOMIKO/DKEHOMY CTaHI 1, 3a HEOOXIJHOCTi, JOTOBIPHOTO BPEryJIOBAHHS IPHUIIMHEHHS
BIJIMOB1THUX TTPaBOBITHOCHH.

10.2.5.9. BukonyBatu iHII1 000B’S3KH 3T1THO 3 3aKOHOAABCTBOM.

10.2.6. KiienT mae mpaBo:

10.2.6.1. Kopucrysarucs Celipom 3 AOTpUMaHHIM pexXUMYy poOOTH [lemo3uTHOro CXOBHIIA,
CTPYKTypHOTO miapo3aury banky, B sikomy posmimenuit Ceiid, B OnepauiiHuii 4ac Takoro
CTPYKTYPHOT'O MiIpO3JLTy IpoTsIroM cTpoky openau Ceiidy, BusHaueHoro JloroBopom 1mono
HaJaHHS B KOPUCTYBaHHS 1HJIUBITyalbHOro ceidy, Ta Ha ymoBax [IpaBui, JloroBopy momao
HaJIaHHS B KOPUCTYBaHHS 1HAMBITyalIbHOTO ceiidy, 3aKOHOJaBCTBA.

10.2.6.2. Bumararu Big banky 3aminu Celidy y Bumanky, sikimo Haganuii Celd BUSBUBCS
HEMpUAATHUM JUIsI KOPUCTYBAaHHS 3 MeTOI 30epiraHHs peueil 3 He3anexxHux Bin Kiienra
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npuynH. B pasi BigcyTHOCTI BunbHOTO iHIIOoro Celidy JloroBip 1m1070 HaaHHSI B KOPUCTYBAaHHS
IHIUBIIyadbHOTO ceidy mpunuHsaeTbes 1 bank 30008’ s3aHuit moBepHyTH KiTieHTOBI oriayeHy
HUM YacTUHY IUIaTH 3a KopucTyBaHHs CelipoM 32 HEBUKOPUCTAHUM CTPOK (TEPMiH).

10.2.6.3. YnioBHOBaxkuTH iHIITY 0c00y Ha kopuctyBaHHs Cetiom Ta/abo 3a1iICHEHHS IHIINX TTPaB
3a JloroBopoM IIOJ0 HAJaHHS B KOPUCTYBaHHS iHAMBIMyanmbHOro ceiidy Bix imeni Kiienra
IIUISIXOM HaJIaHHSI JOBIPEHOCTI Takii iHmIii ocobi (y pasi Buaadi gosipenocti Kimieatom-DOII,
Taka JIOBIpEeHICTh Mae OyTH HOTapiadbHO MOCBIAYEHOIO).

10.2.6.4. Ilpu OGaxxaHHI TPOJOBXKHUTH CTPOK (TepmiH) KopuctyBaHHs Celipom 3abe3neunTn
BKa3aHE B II. T1. «a» Ta «O» m. 10.2.17 uiei I'masu [IpaBui.

10.2.7. bank 3000B's13aHUM:

10.2.7.1. Hanatu Knienty B kopuctyBanus Ceiid y TEXHIYHO ClIpaBHOMY CTaHi JJIs1 PO3MILIICHHS
peueit Kiienta ta 3abe3neunTy MokIuBicTh goctyny Kiienta no Celdy micis ykinaaeHHS
Croponamu JloroBopy 10710 HaJlaHHs B OpEHAY iHAMBITyaIbHOTO ceidy, Ta ciaru Kiientrom
IUIaTEeX1B, NepedaueHnx JJoroBopom 1010 HalaHHs B KOPUCTYBaHHS 1HMB1yalbHOTO ceidy,
Tapudamu, [IpaBunamu.

10.2.7.2. 3a0e3neunTH 30BHIIIHI CXOPOHHICTb Ta IUTICHICTh HagaHoro KiTieHTy B KOpUCTYBaHHS
Cetidy.

10.2.7.3. 3a6e3neuntu Kiienty Bnponasx crpoky openau Ceiidy BinbHuN goctyn go Ceildy B
mexkax OrepaniiHOro 4yacy CTPYKTYpHOTO minpo3aiury banky, B sikomy posmimienunid Ceig,
3TiIHO 3 BCTaHOBJEHHUM DPEKUMOM POOOTH TAKOrO CTPYKTYPHOro miapo3niity, [lemozuTHoro
cxoBuma/ceidy, mpu ymoBi norpumanns Kimienrom nux IIpaBun ta ymoB [loroBopy momo
HAJaHHS B KOPUCTYBaHHS 1HAUBIAYyaIbHOTO ceiidy.

10.2.7.4. V Bunanky peopranizanii baHky, ska He mependadae TpaBOHACTYITHUIITBA HOTO
3000B’s13aHb 32 J[0roBOpoOM 11010 HaJAHHS B KOPUCTYBAaHHSA 1HAMBIAyalnbHOTO cerdy, TikBimarii
banky, nepeminieHHs (mepenuciokaiii) Jleno3uTHoro cxoBuimia/ceiidy, B SKOMy 3HAXOAUTHCS
Ceiip, abo Ceildy, HacTaHHA IHIIUX OOCTAaBUH, IO YHEMOXXIHUBIIOIOTH MOAAJIbIII
NPaBOBIAHOCHHU 100 KopucTyBaHHs Celidom, bank, y cTpok (TepmiH) He mi3Hime, HiX 3a 30
(TpUILATH) KaJeHJapHUX JIHIB 10 IPUIIMHEHHSI IPABOBIAHOCHH 1110/10 HAaJ[aHHS B KOPUCTYBaHHS
KiienToBi Cefidy, iHPOpMYy€e OCTAaHHBOTO TPO 1€ Ta PO HEOOXITHICTh BrTydeHHs KitieHToM
BMmicTy Ceiidy.

[npopmyBanHs 3a1iCHIOETbCS OY/1b-IKUM 13 HACTYITHUX CIOCOOIB:

- HampaBJIeHHs PEKOMEHJIOBAaHOTO abo LIHHOro JucTa Ha ajapecy KiieHra, 3a3HadyeHy B
JloroBopi 111010 Ha/laHHS B KOPUCTYBaHHS 1HAMBIAYaIbHOTO celdy;

abo

- HaJCWJIAHHS €JIEKTPOHHOTO JIMCTA EJIEKTPOHHOIO TOIITOI0 Ha eNeKTPOHHY aapecy KitieHTa;
abo

- omyOiiKyBaHHA Ha [HTepHeT - cTopiHil baHky;

abo

- PO3MIIIEHHS Ha JIOIIII OroJIOIEHb CTPYKTYPHOTO Mipo3Ally baHKy, B SIKOMY 3HAXOJIUTHCS
Ceiid.

10.2.7.5. Ilepematu peui, posmimeni Kmientom y  Celidi, npaBOHACTYNHUKY
Knienta/cnankoemiro Kimienta 3rigHo 3 3akoHOJaBCTBOM. B pasi sSIKIO 3 JOKYMEHTIB, fIKi
HiATBEP/KYIOTh CTaTyC CHAJAKOEMILsI/TpaBoHAcTymHUKa KitieHTa, BHIUIMBae, MO TakKui
CHaJIKOEMELb/TIPAaBOHACTYITHUK Ma€ MpaBo Ha yacTuHy peudeit Kiienra B Celici, bank mae npaBo
nepenaTtu pedi, po3miiieHi Kimienrom y Ceiidi, criagkoeMIo/IpaBOHACTYTHUKY JIUILE CIIBHO 3
yciMa 1HIIUMU CTIaJKOEMIIMU/TIpaBoHacTyTHIKamu KitieHra.

10.2.7.6. Ilpu Hanxo[keHHI NHCbMOBOI 3asBu KilieHTa mpo  BTpaTy/NMOMIKOIKEHHS
kiroua/kmouiB Big Ceiidy 3adesneuntu qoctyn Kiienta no Ceiidy, ane He paHiiie, HixX 4epes3 5
(m’saTh) BaHKIBCHKMX NTHIB 3 MOMEHTY HaJIxo/ukeHHs A0 banky BkazaHoi 3asBu Kiienra, 1 3a
YMOBH CIUIATH 3aCTaBHOI IUIaTH 3a Kitou/kirodi Big Ceildy (3a HOBUI KITIOY/KITIOU1), 3TiHO 3
aKTyaJbHUMH Ha naty oruiaté Tapudamu.

10.2.7.7. ¥V Bunajky, sikmo Haganuil Knienty B kopuctyBanus Ceild BUSBUBCS HENPUIATHUM
JUTST KOPUCTYBaHHS 3 HezanexHux Bix Kiienra nmpuunH, To bank 3a 3asBoro KitieHTa moBuHeH
HaJIaTH OCTAaHHBOMY B KopHcTyBaHHs iHIMH Ceiid. B pa3i BincyTHOCTI BitbHOTO iHIIOro Celidy
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JloroBip 1m0A0 HaJaHHA B KOPUCTYBaHHS IHIMBIIyalbHOTO ceidy NpunuHseThCs 1 baHk
3000B’s13aHM TOBEpHYTH KITi€HTOBI OTUTaueHy HUM YacTHUHY IUIaTH 3a KopuctyBaHHs Celidhom
32 HEBUKOPUCTAHUHN CTPOK (TEPMiH).

10.2.7.8. 3a0e3neunTtn 30epekeHHsT KOHDIESHIIHHOCTI iHhOopMarlii, mo crocyerbest Kimienra, B
ToMy uucm mono Qakry kxopuctyBaHHs Ceiidom KiieHTOM, BiINOBITHO 1O YHHHOTO
3aKoHOIaBCTBA.

10.2.8. bank mae npaBo:

10.2.8.1. Bumaratu Bim KiieHTa BUKOHaHHS HHMM CBOiX 3000B’si3aHb 3a [loroBopoM 1010
HAJaHHS B KOPUCTYBAHHS 1HAWBIAYaIbHOTO CEHYy.

10.2.8.2. KoHnTposroBaTu 3a 30BHIIIHIMU O3HAKaMH TeXHIUYHUN cTaH Ceidy.

10.2.8.3. BignmoButu Kiienry B noctymi go Celidy y Bumagkax:

a) 3aKIHYCHHsI OIUIAYC€HOT0 CTPOKY (TepMiHy) KopuctyBaHHS CelioM - 10 MOMEHTY OILIaTH
KiieHTOM HaJeXHUX 3 HHOTO IUIATEXKIB 32 BECh HEOIUIAYCHHI CTPOK KopucTyBaHHs Celdom,
3rifiHo 3 JIoroBopoMm 110710 Ha/laHHS B KOPUCTYBAHHS 1HAUBIyalbHOTO ceiidy Ta IIpaBuiamuy;
6) sxmo Knientom He omiaueHo (He I0IIaueHo) 3acTaBHY IuIaTy 3a ko4 Big Celidy 3rinHo 3
ymoBamu J[oroBopy 11010 HaJJaHHs B KOPUCTYBaHHs 1HAMBIYaJIbHOIO ceiipy — 10 MOMEHTY i
OIUIaTH (JOTUIATH);

B) y pa3i nopymenHs Kiientom JloroBopy npo HaJaHHSI B KOPUCTYBaHHS 1HIHUBIIyaIbHOTO
ceitdy, [Ipaswmr ta/abo Tapudis;

I') BUIIa/IKaxX, BU3HAYEHUX [|0oroBOpoM 1po HaJlaHHsS B KOPUCTYBAHHS 1HAUBIAYaIbHOTO celdy,
[TpaBunamu Ta/ab0 3aKOHOIaBCTBOM.

10.2.8.4. Binkputu Ceiid Ta BuiyuutH Horo BMIcT 0e3 mpucytHocTi KiieHTa B HacCTyHMHHUX
BUTIA/IKAX:

a) Ha MiJcTaBi PIlIEHHS CYyJy, IHIIOTO YIOBHOBaXEHOTO JEPKABHOTO OpraHy abo ocobwu, sKiii
HaJlaHi BIJIOBIAHI TOBHOBAXKEHHS 3aKOHOIABCTBOM;

0)BHACTIIOK (OPC-MAKOPHUX OOCTaBMH (OOCTaBUHU HEMEepeOOpHOI CHIIM), TepeadadyeHuX
nn.14.2. I'masu 14 Posniny I [IpaBwui, siki 00’ €KTHBHO MOXKYTh 3aBAaTH KoAH pedam KimieHTa,
po3mimenum B Ceiid;);

B) uepe3 3 (TpH) MicsIi Bia THS 3aKiHYCHHS CTPOKY (TepMiHy) kopuctyBanHsa Celidom 3rigHo 3
JloroBopoM Ipo HaJaHHs B KOPUCTYBAaHHS 1HIUBIAyaIbHOTO Ce ]y, SIKIIO 1O TAKOTO BIAKPUTTS
Celiy Ta BunmyueHHs ioro BMmicTy KitieHT He moBepHyB kitou/kinroui Big Celidy Ta He 31aB Ceild
y TeXHIYHO CIIPaBHOMY, HE MOIIKO)KEHOMY CTaHi Ta HE CIUIATHB HaJIEeXKHI 3 HbOT'O IJIaTexXi;

r) nopyueHHst Kiientom ymoB kopuctyBanHs Celidom, 1110 MOxke 3aBaTtu baHky MaTepialbHUX
30UTKIB;

r) nikBiganii abo cmepti Kiienra;

n) HeBukoHaHHs Kmientom Bumor 1. 10.2.5.8. uiei rnasu [Ipaswu;

€) B IHIIIMX BUMAJKaX, 3T1IHO 3 3aKOHOJAABCTBOM.

Binkputts Ta ButydyeHHs bankom Bwmicty Ceiidy 6e3 mpucytHocti KiieHTa, sKmio iHiie He
BHU3HAUEHO 3aKOHOJABCTBOM, 3/IIMCHIOETHCS KOMICi€l0 BaHKy 31 CKIIQZIeHHSIM aKTy Ta OIMHCOM
BIUIYYEHUX peyel 3 JOTpUMaHHAM JiI0YMX BUMOT 3aKOHO/IaBCTBA.

B pasi Binkputts bankom Ceiigy Ta BuiydyeHHs ioro BmicTy 0e3 mpucytHocTi KiieHTa y
BUNAJIKaX, MependaueHux I. m. B, T, I' JaHoro nyHkry IIpaBui, 3acTaBHa Iuiata 3a KIIOY Bif
Ceiidy bankoMm He MOBEPTAETHCH.

V Bunazky BiakputTs bankom Ceiidy Ta BuiryueHHs ioro Bmicty, BMicT Celidy, KpiM BUMAIKIB,
nependayeHuX 3aKOHOMABCTBOM, 3HAXOMUTHMEThCS y baHKy Ha yMmoBaX, BH3HAYCHHUX
BHYTpIIIHIMU NpaBuiamu bauky.

10.2.8.5. PozipBatu J[loroBip mono HajgaHHS B KOPHUCTYBaHHS I1HAMBIIyallbHOTO celidy B
OJTHOCTOPOHHBOMY TMOPAAKY y Bunajaky nopyieHHs Kmnienrom Ipasun, Tapudis ta/abo ymon
JloroBopy Mmoo HaJaHHS B KOPHCTYBAaHHS IHAMBIIyadbHOTO Cei(y MNUITXOM MHCEMOBOTO
noBiomieHHs KiieHTa npo 11e He MeHII HiX 3a 5 (11’ sITh) AHIB JI0 AaTH pO3ipBaHHS.

10.2.8.6. Inuri mpasa 3ri1HO 3 3aKOHOJABCTBOM.

10.2.9. Knient cnnauye banky muiaty 3a kopuctyBanHsi Celi(hoM, a TakoX OIIayy€e 3aCTaBHY
riaty 3a kiod Big Ceiidy y po3mipax, BusHaueHux 3rifHo 3 Tapudamu, 3 norpumanusam [pasun
Ta Jlorosopy.
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10.2.10. 3actaBHa 1iara 3a kmod Bin Ceiidy € iHIIMM BUAOM 3a0e3Me€UYeHHST BUKOHAHHS
3000B’s13aHb BIAMOBIIHO 110 4. 2 cT. 546 [{uBinpHOTO KOEKCY YKpainu. 3acTaBHa Ij1aTa 3a K04
Bix Celiy BHOCUTBCS AJ1s1 3a0e3MedeHHsI BiAKoAyBaHHs/cruiatu KiieaTom baHkoBi BUTpaT Ha
peMoHT abo 3aminy Ceiidy, 3amKka, KIItO4a/KIo4iB Ta/ado iHmmMX enemeHTiB Ceildy, KaceTu
Ceiiy, monkomKeHUX, 3HUIICHUX 9u BTpadueHuX KimienToMm uu 3 BuHu KitieHTa, a TaKOX 1HITUX
IUIaTeXiB, HanexHux 3 Kiienta Ha kopucts banky 3rimHo 3 JloroBopoM LIOJ0 HAJaHHS B
KOPUCTYBaHHS iHAMBIqyanbHOTO ceiidy, [IpaBunamu, Tapudamu. 3acraBHa ruata nepeaacTbCs
bankoBi Ha yac 10 npunuHeHHs J[oroBopy 11040 HaJaHHsS B KOPUCTYBAaHHS 1HAMBIIYalbHOTO
ceiidy, Ha Hel He HApaxOBYIOTHCS MPOICHTH. 3acTaBHA IJIaTa moBepTaeThes barnkom KimieHTOBI
3riguo 3 1. 10.2.14 miei I'nasu [IpaBui.

10.2.11. Omnara HanexxHoi banky opeHIHOI IUIaTH Ta 3acTaBHOI IUAaTH 3a Kimo4 Bin Ceildy
3niicHIoeThes KitieHToM y crmoci0 Ta y ¢Tpok, Bu3HaueHi Tapudamu.

VY Bumnazkax, sxmo Tapudamu nependaueHo, 10 OIUIaTa OPEeHAHOI IUIaTH, 3aCTaBHOI IJIAaTH 32
ko4 BiJ Celidy, 3a1HCHIOEThCS HUIIXOM J[OrOBIpHOTO CIMCAHHS KOLITIB 3 HOTOUYHOTO PAXYHKY
KirienTa B Banky, To:

- Kinient 3000B’s13aHni 3a0€3MeYUTH CTAaHOM Ha KiHellb BaHKIBCEKOIrO IHS, BU3HAYEHOIO
srigao 3 Tapudamu (OCTaHHBOTO JHS CTPOKY) CIIATH, HASBHICTH HAa MOTOYHOMY DPaxyHKY
Knienra B banky, Bu3HaueHoro B JloroBopi 111010 HafaHHs B KOPUCTYBAHHS 1HIMBIIYalIbHOTO
ceiiy, CyMH KOIUTiB, AOCTaTHHOI JJs CIUIATH OPEHIHOI IaTth 3a KopuctyBaHHsa Ceiidom,
3acTaBHOI MIaTH 3a K04 Bix Celidy;

- a bank 3xilicHioe JloroBipHe criMcaHHs Ha CBOIO KOPUCTh TPOMIOBUX KOIITIB 3 IOTOYHOTO
paxyHky Kiienra B banky, Bu3HaueHoro B JloroBopi WIOJ0 HaJaHHA B KOPUCTYBaHHS
IHAMBITyaTbHOTO ceiidy, B paxXyHOK CIUIATH OPEHIHOI IUIaTH Ta/abo 3aCTaBHOI IJIATH 32 KITIOY
Bix Ceiidy.

[Tignmucanusim JloroBopy momo HajaHHS B KOPHCTYBAaHHS 1HAMBiAyansHOTO ceiidy KiieHT
HiATBEPKY€E, MO0 BiH JOPY4YUB 1 ynoBHOBakMB bank Ha JloropipHe cHMCaHHS KOIITIB 3
norouHoro paxyHky Kimienra B banky, BuznaueHnoro B JloroBopi o0 HaaHHsi B KOPUCTYBaHHS
1HAMBITyaJIbHOT O ceiidy, Uid 3apaxyBaHHs B paXyHOK OIUIaTH OPEHJIHOI IJIaTH, 3aCTaBHOT IJIATH
3a ko Big Celidy.

KoxxeH 3 BkazaHUX IJIaTeXiB BBaXKaeThCs CIUlaueHUM bankoBi micns #oro [loroBipHoro
cnucanHs bankoM 3 mortouyHoro paxyHky Kiienra mist omnatu 3rigHo 3 [loroBopom 111010
Ha/IaHHS B KOPUCTYBaHHS 1HAMBITyaIbHOTO ceiy.

bank mMae mpaBo He CHMCyBaTH OPEHHY IJIaTy Ta/abo 3acTaBHy miaty 3a ko4 Big Celdy,
SKIIO Ha MOTOYHOMY paxyHKy Kiienta B banky, BuzHaueHoro B JloroBopi 1070 HaJaHHS B
KOPHUCTYBaHHS 1HAUBIAYaIbHOIrO celi(y, HETOCTaTHBO KOILTIB JIJISl OIJIaTH KOYKHOTo abo 000X 3
IIUX TJIATEeXKiB B MOBHOMY 00cs131. BUKOpUCTaHHS Takoro rnpasa KOJHUM YMHOM He MOKJIaa€ Ha
bank BiAMoBiAaIbHOCTI 3a HeoriaTy KiieHToM BiJIMOBIIHUX IJIATEXIB Ta He 3BUIbHsE KimieHnTa
BiJI BIAMOBIAAIBHOCTI 3a 1X HE3MINCHEHHS.
bank He BIAMOBITA€E 32 HEMOXJIMBICTh CIUCAHHSA KOIITIB 3 MOTOYHOTO paxyHKy KirieHra,
BU3HAa4YeHOro B JloroBopi MO0 HaJaHHA B KOPUCTYBAaHHS IHAWBIAyalbHOro cehdy, 3
He3aJIeKHUX B baHKy npruymH (apelT KOLTIB Ha paXyHKY, HEIOCTaTHICTh KOIITIB HAa PaXyHKY
TOIIIO).

10.2.12. V Bumajky IOCTPOKOBOrO NMpUNUHEHHsS JloroBopy 11010 HaJaHHS B KOPUCTYBaHHS
iHAMBiyanpHOTO ceidy 3 iHimiatuBu banky, bank moBepTrae KilieHTY pi3HHUIIO KOLITIB MiX
CIUTAYEHO0 HUM CYMOIO IIJIaTH 3a KopucTyBaHHs CeloM 1 po3MipoM IjiaTu 3a yac GakTUYHOTO
kopuctyBanHs Ceiipom. bank Mae mpaBo He NMOBEPTATH BKa3aHy pI3HMUIIO KOIUTIB Yy pasi
posipBanHs bankowm JloroBopy 110710 HalaHHSI B KOPUCTYBaHHS 1HAUBIAYaIbHOTO cei(y 3TiIHO
3 . 1. 10.2.8.5 miei rnaBu [IpaBun um B IHIIMX BHUMAJKax, 10 BUILIMBaIOTH 3 IlpaBun abo
JloroBopy 110710 HaJJaHHs B KOPUCTYBAaHHSI 1HIUBITyaJIbHOTO celdy.

10.2.13. V Bunajaky JOCTPOKOBOT'O MPUITMHEHHS MPABOBIIHOCHH 111010 KopucTyBaHHs Ceiipom
3 iHiniatuBu KiienTta, rara 3a kopucryBanHs Celiom He oBepTa€ETHCS.

10.2.14. 3acraBHa miaTa 3a ko4 Bix Celidy moBepraerbes Kiienty nmpu nmoBepHeHHi baHky
kimova/kmouiB Bl Ceiidy y chnpaBHOMY, HEMOIIKOIKEHOMY CTaHI, Ta 3a BIJICYTHOCTI
Bu3HaueHux I[IpaBunamu, JforoBopom mnpo HajlaHHS B KOPUCTYBAaHHS 1HIUBIAYaJIbHOTO cey,
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Tapudamu oOcTaBuH, IpU SKUX 3acTaBHA IU1aTa 3a Kito4 Big Cely He MmiuIsirae moBepHEHHIO.
3acraBHa riata 3a kiro4 Bif Celidy He moBepTaeTbest KilieHTy y BUIMaiKy BTpaTH/TIOIIKOIKEHHS
HasaHoro bankom Kiienty kmoua/kmouiB Bif Celidy. 3acraBHa miara 3a kimou Bij Celidy He
MOBEPTAETHCS TAKOXK MOBHICTIO 200 YacTKOBO B 1HIIUX BHUMAaAKax, nmepeadauenux [IpaBmiamu,
JloroBopom mpo HaJaHHS B KOPUCTYBaHHS 1HIUBIAyanbHOTO ceiidy Tta/abo Tapudamu.

10.2.15. TIlpm HacranHi BOpofoBXx nii JloroBopy 1010 HaJaHHS B KOPUCTYBaHHS
IHAMBiyambHOTO ceiiy Oyap-SKOro 3 BHIAJKIB, NMpH SKUX 3rigHo 3 IlpaBuiamu Ta/abo
JloroBopoM 11070 HaJaHHSA B KOPHUCTYBaHHS IHIWBiAyaiapHOTO celidy Ta/abo Tapudamu
CIUIaueHa paHille 3acTaBHa rmiara 3a kiod Bin Ceiidy He miansarae moBepHeHHIO KimieHTy
MOBHICTIO 200 B yacTuHi, KitieHT 30008’ 13aHMIA BiATIOBIAHO 3HOBY OIUIATHTH 3aCTaBHY IUIATy 3a
KITF0Y 200 JTOTUIATUTH CyMY KOIIITIB, SIKOT HEIOCTAaTHBO sl 3a0€3MeYeHHS 11 MOBHOI orutatu. Taka
oIiaTa Y JoIuiaTa 311HCHIOETHCS 3T1AHO 3 JII0YMMH Ha AaTy oIjiaTH 4u aoruiatu Tapudamu.
10.2.16. bauk BmpaBi yrpumaru 3 BHeceHOi KimieHTOM 3actaBHOI miaTu 3a ko4 Bin Celidy
KOINTH B cyMi HecrutaueHnx Kitientom baHKy mutatexis.

10.2.17. Ctpox xopuctyBanus Kiieatom (openmmu) CelihoM MpOIOBKYETHCS HA CTPOK IO
nopiBHIOE, moromkeHomy CrtopoHamu B JloroBopi mpo HaJaHHS B KOPUCTYBAaHHSA
iHAMBiyanbHOTO celiy cTpoky kopuctyBanHs Kiienrom (openan) Ceiidy, ane He Oiiblie HiX
Ha 365 HiB, SKIIO (B CYKYITHOCTI):

a) Kmient He moBepHyB kmou/kimroui Bixg Ceiidy ta He 3maB Celi) 10 3aKiHYEHHS CTPOKY
kopuctyBanHs Kiienrom (opennn) Ceiidy;

6) Kiienr 3abe3neunB criary baHkoBi 3a mpomoBxkeHHH CTpok kopuctyBanHa Celidom
OpPEHHOI MJIaTH Ta 32 He0OX1HOCTI, OIUIAaTH (JI0IUIAaTH) 3aCTaBHOI MIaTH 3a ko4 Bix Ceidy, y
po3mipax i B mopsiaKy 3rigHo 3 Tapudamu, 1ilouMMH Ha OCTaHHIH JeHb CTPOKY openau Ceidy
(1o #ioro BIAMOBITHOTO MPOJOBKCHHS);

B) baHk He 3amepedye 10710 TAaKOTO MPOIOBKEHHSI.

3a3HaueHui crocio MpoaoBKEeHHS CTpOKy KopuctyBaHHs Kitientom (openan) Cetidy
3aCTOCOBYETHCSI TAKOXK KOKHOTO pa3y IPH CIUTHBI MPOJIOBKEHOTO CTPpOKy opernu Cetidy.
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I''TIABA 11. KPEJUTYBAHHSA IOTOYHOI'O PAXYHKY KJIIEHTA-®OII B
MEXAX BCTAHOBJIEHOI'O JIIMITY KPEJIUTYBAHHA

11.1. YMOBHU KPEAUTYBAHHSA IOTOYHOI'O PAXYHKY B ME/KAX
BCTAHOBJIEHOI'O JIIMITY KPEJUTYBAHHSA

11.1.1. bank, 3a pesyibTaTaMu OIIHKH KpeauTocrpomoxHocTi Kiienta-OOIl, a Ttakox

BIJITIOBIJTHO 0 YMOB J[0oroBopy KpeauTyBaHHs paXyHKY, Ma€ paBo BcTaHOBUTH Kiienty Jlimit

KkpenutyBanHs Ha [Torounnii paxyHok (IloToununii paxyHOK /Uil KpeAUTYBaHHA) 1 B MEXKaX LbOTO

nimity bank 3aiiicHioe ruiatesxi 3 [lorouHoro paxyHka ais kpenutyBanHs KiieHTa, He3Baxaoun

Ha BIJCYTHICTP Ha TaKOMY paxyHKy TpOIIOBHX KomITiB, ToOTO Hamatu Kuienty Kpemur

(Kpeautn) 3 wiIbOBUM INPU3HAYEHHSAM: OIUlaTa BUTpPAT IIOB’A3aHUX 3  BEICHHSIM

i IPUEMHUIBKOT AisuibHOCTI KitieHTa.

11.1.2. JIoroBip KpenuTyBaHHs paxyHKy yKiIamaeTbcst Mk KimienTom Ta baHKkoM BiZIIOBITHO 10

I'naBu 3 Po3ainy I uux IIpaswmi. 3minu 1o JloroBopy KpeIuTyBaHHS paxyHKY MOXKYTh BHOCUTHCS

HUIIXOM BHeceHHs bankoM 3MiH 10 nux IIpaBui abo msixom ykinaneHss Croponamu Jlogatky

10 3asBu-J{0roBopy 3 BiAMOBITHUMHU 3MiHAMH.

11.1.3. JIimiT KpenuTyBaHHs BCTAHOBIIOETHCS Ha [l0TOUHUI paxyHOK JUIsl KpeIUTyBaHHS, SIKUN

MMOBUHEH BI/IMOBIATH HACTYITHUM BHMOTaM:

11.1.3.1. TloTouHuit paxyHOK BiIKpUTHI BUKIIOYHO B HAIlIOHATBHIHN BaltOTI YKpaiHu;

11.1.3.2. TloTounuit paxyHok He € [loTounnm paxyHkoM «O1aaHuii»;

11.1.3.3. Ha Ilotouynuii paxyHOK PEryJsipHO HaIXOASTh I'POIIOBI KOIITH Y BUIJISAJIL: JOXOIY

OTPUMAHOTO BiJ MiIPUEMHULBKOT AiSUTBHOCTI Ta 1HIIUX PETyJSIPHUX HAIXOKEHb (Hajgaimi —

HanxomkenHs).

11.1.4. AaropuT™M BU3HAYECHHS JIMITY KPEAUTYBaHHS.

11.1.4.1. Y moment mignucanns BianosigHoro Jlogarky mo 3assu-/loroBopy bank mae mpaso

BCTAHOBUTH MAKCUMAJIbHY Ta IIOTOYHY CYMH JIIMITY KpeauTyBaHHs Ha [I0TOUHUI paxyHOK s

KpEeIUTYBaHHS BiJIOBITHO 0 CAMOCTIHHO MPOBEACHOT baHKOM OIIIHKH KPEeIUTOCIPOMOKHOCTI

KnienTa (30kpema, ane HE BHKIIOYHO, Ha MiJCTaBl aHali3y cepenHboMicSUHUX HanxomkeHb

Knienra na [Torounuii paxyHOK JJisl KpeUTYBaHHS) B pO3Mipi, BU3HaUeHOMY baHKOM.

11.1.4.2. YV nogansuiomMy, BIPOJIOBK CTPOKY ii JIoroBopy KpeauTyBaHHs paxyHKy, baHk mae

IpaBO 3MIHIOBaTH (30UIbLIYBaTH/3MEHIIYBaTH) TIOTOYHY CyMy JIIMIT KpEAUTyBaHHS,

BcTaHoBiIeHOro bankom Ha IloTouHMI paxyHOK sl KpeAMTYBaHHS Ha MiJCTaBl MPOBEAEHOI

OLIIHKM KpeauTocnpoMoxHocTi Kiienra.

11.1.4.3. ¥V Bunaaky mnonanHsi KiieHTom Bu3HaueHWX BaHKOM JOKYMEHTIB, SIKI JJOJATKOBO

HOIATBEPKYIOTh  KpeAuTocnpoMokHicTh — Kimienta, bank  Mae  mpaBo  3MIHUTH

(301nbInTH/3MeHIINTH) KiTI€EHTY TOTOUHY CyMy JIMITY KpeIUTyBaHHS.

11.1.5. Ilepernsa BCTaHOBJIEHOI MOTOYHOI CyMH JIMITY KpPEIUTYBaHHS MOXKE 3I1HCHIOBATUCS

bankom BIpoioBxk cTpoKy Aii JloroBopy KpeaAuTyBaHHS paxyHKY, ajle He YacTillle Hi’K OJMH pa3

Ha Micslb (KpiM Bumaakis, nepeadavenux m. 11.1.4.3 miei ['masu [IpaBui, 3a SKMX MOXKIUBHUI

neperysi MOTOYHOI CyMHM JIIMITY KpEAUTYBaHHS HE YacTille HiX JIBa pa3u Ha MICSAIb).

11.1.6. Kiient, mmsixom mignucanHs JlomaTky, Hamae mpsMy Ta O€3yMOBHY 3oy MIOJIO

OpURHATTA Oy/b-SKOT0 po3Mipy MoTouHoro JIiMiTy KpeauTyBaHHs, BCTaHOBJIEHOro bankom Ta

nosigomieHoro Kiienty B nopsaky, BusHaueHomy 1. 11.1.9 uiei I'nmasu paBui.

11.1.7. Kpenutu 3a ymoBamu J[oroBopy KpeauTyBaHHS pPaxyHKY BUIAlOTbCs baHkoOM B Mexax

BCTaHOBJIIEHOTO Ha [loTOyHOMY paxyHKy Ui KpeOUTyBaHHS IOTOYHOI CyMH JIMITY

KpeIuTyBaHHS. YIIPOJOBXK CTPOKY aii JloroBopy KpeauTyBaHHs paXyHKY MOTOYHA CyMa JIIMITY

KpEeIUTYBaHHS, HE MOXE MEPEBUIITYBATH MAaKCUMAIILHOI CyMH JTIMITY KPEAUTYBaHHSI.

11.1.8. MakcumManbHa cyma JIMITY KpeIUTyBaHHS BH3HAYa€ThCsl yMOBaMU 3asBU-JloroBopy Ta

Tapudamu. Po3mip moTouHOI CyMHU JIMITY KpEAUTYBaHHS BU3HAYA€TbCA BIAMOBIAHO [0

ANTOpUTMY BU3HAUEHHS JIMITY KPEIUTYBaHHS.

11.1.9. IIpo po3Mip BCTaHOBJIEHOI NOTOYHOI CyMH JIIMITY KpeIUTYBaHHS (BIAMIHHHUM Bl HYJIb

I'pUBEHb), 3MiHY (30UIbIIIEHHS a00 3MEHIIEHHS) pO3MIpYy MOTOYHOT CYMH JIIMITY KpEeAUTYBaHHS,

BinMoBy y HagaHHI Kpenuty (Kpeauri) bank nosinomisie Kiienra onnum abo nekiibkoma 3
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HACTYMHHUX c110co0iB (Ha po3cya banky, Ko iHIIEe He BCTaHOBIEHO MU [IpaBuiiamu):
11.1.9.1 mucemoBo (ocobucTo abo 3acobamMu MOIMITOBOTO 3B sI3Ky Ha aapecy KiienTta, BkazaHy y
BignoBigHoMy Jlogatky no 3asBu-/lorosopy);

11.1.9.2 Tenepornom Ha DinancoBuid HoMep TenedoHy KiieHnrta (BkazaHWi y BIATOBIAHOMY
Honatky no 3assu-orosopy);

11.1.9.3 SMS-noBinomicHHsIM a00 TOBIJOMJICHHSIM 3aco0aMu MeceHKepiB (y pas3l ix
Bukopuctanns Kiiearom) na @inancosuit Homep Tenedony Kiienra (BkazaHUi y BiIIOBITHOMY
Honatky no 3asBu-Jlorosopy);

11.1.9.4 uepe3 bankomatu a6o IITKC banky npu 3ailicHenni KiieHTOM TuaTiKHI Ta 1HII
omnepairii 3 Bukopuctanusm BIIK;

11.1.9.5 3acobamu Cucremu/Cucremu onnaiin-6ankinry «KPEIJAOBAHK» (y pasi
Bukopuctanns Cucremu/ Cuctemu ornaitH-0ankinry «KPEJIOBAHK» Kiieatom);

11.1.9.6 inmmM ciocoGoM, 110 Jja€ 3MOTy BCTAHOBUTH JIaTy BiJIPABICHHS ITOBIJOMIICHHS.
11.1.10. Kmient, B Oynp-skuii 4ac, 3a yMoBU ycmimHoi ABteHTHikaiii Kiienta, moxe
OTpUMATH iH(OPMAIIIIO TPO PO3MIP MOTOYHOI CYMH JIMITY KPEIUTYBAaHHS, CyMy BUKOPUCTAHOTO
JIMITY KPEJUTYBaHHs Ta JOCTYIHUI 3aIMIIOK KOIITIB Ha [loTouHOMY paxyHKy Ui 31liCHEHHS
KPEIUTYBAHHS IIIJISIXOM:

11.1.10.1 n3Binka no Konrakr-Llentpy banky;

11.1.10.2 moctyny no Cucremu/Cucremu ornaiiH-6ankinTy « KPEJJOBAHKY;

11.1.10.3 uepe3 bankomaru a6o IITKC banky.

11.1.11. IlincraBoto Haganus bankom Kpemuty (KpemuTiB) i mepekasy KpeAUTHUX KOULITIB 3
[ToToyHOTO paxyHKy JUIsi KpeOUTYBaHHS € iHilitoBaHHsA KIli€HTOM BHIATKOBUX IUIATIKHUX
orepaniid MoHaJ 3IMIIOK KOMmTiB Ha [loTouHOMYy paxyHKy B MeKaxX BCTAHOBJIEHOTO baHKOM
JIMITY KpEeJUTYyBaHHs, B T.4. 3 BUKopuctanHsMm BIIK.

11.1.12. Jaroro Bunaui Kpenuty BBakaeThest IEHb CIIMCAHHS KOIITIB 3 BinmoBigHOTr0 [ToTouHOTO
pPaxyHKY JUIsl KpeIUTyBaHHS MOHAJ CyMy 3aJIMIIKY KOILUTiB Ha HbOMY B ME€XaX BCTAHOBJIEHOT'O
JTiMITY KpeauTyBaHHA (yTBOpPeHHsM 3aboproBaHocti 3a [loTOYHMM paxyHKOM st
KpEeIUTYBaHH:) y 3B’A3KY 13 IpoBeeHHAM 3a [I0TOUHUM paxyHKOM JJIsl KpeIMTYBaHHS omepariii
nepenbauenoi m.11.1.11. miei I'maBu [IpaBu.

11.1.13. Y momeHTy iHimitoBanHsa KilieHTOM BHIaTKOBUX IUIATIKHUX OTEpalliii MOHA] 3aIHILIOK
KoIITiB Ha [ToTOYHOMY paxyHKY B MeXaxX BCTaHOBJIEHOro baHkoM JiMITy kpenuTyBaHHs, KiieHT
BJIACHUMH JisIMHU (KOHKJIFOJEHTHO) MiATBEPKYE CBOIO 3rOJy i3 po3MipoM Bu3HaueHOi bankom
MOTOYHOI CyMH JIIMITY KpeIuTyBaHHs Ha [IoTOUHOMY paxyHKY /Ui KpeIuTyBaHHS.

11.1.14.  bank wMmae mnpaBo (KO BIANOBIAHUN 000B's30k baHky He mnepeadaueHo
3aKOHOJABCTBOM) BCTAHOBUTH CyMY JIIMITY KpPEIUTYBAaHHS Yy HYJbOBOMY 3Hau€HH1 Ta/abo
BigmoBuTH Kiienty y Hananui Kpeauty (KpenutiB) 3a JloroBOpoM KpenUTYBAaHHS PaxyHKY
Ta/ab0 BUMaraTH MOBHOTO IMOTAIICHHS 3a00pPTroBaHOCTi 3a JloroBOpOM KpeUTyBaHHS PaxyHKY,
y BUINAJKY:

11.1.14.1. npoctpoueHHs cruiath KiieHTOM TpOLEHTIB, KOMICiH Ta/ab0 IOBEpPHEHHS
Kpenuty/KpeauTiB um iHImIMX MiaTexiB, nependoadeHux /oroBopoM KpeauTyBaHHS PaxyHKY
Ta/ab0 TMEepeBUIICHHS BCTAHOBJIEHOTO JoroBopoM KpeAMTyBaHHS paxyHKy JIMITY
KpEeIUTYBaHHS;

11.1.14.2. HasiBHOCTI OOCTaBUH, 5Kl CBII4aTh po Te, 110 Kpenut/Kpeautu He Oy 1yTh HOBEPHYTI
Knienrom banky y cTpoku (Tepminu), Bu3HaueHi JloroBOpoM KpeIuTyBaHHS pPaXyHKY, B TOMY
YUCII, ajie He BUKIIOYHO:

11.1.14.2.1 wapmanns Kuientom y bank juig  37ificHEHHS  KpeOWTHOI — omepariii
JIOKyMEHTIB/1H(pOpMaIlii, 110 BUSBUINCH HEAOCTOBIPHUMMU;

11.1.14.2.2 wapganns Kimientom s 3aificHeHHss baHkoM TmaTeXiB JOKYMEHTIB, IO He
BIJINOBIAaI0Th BUMoram JloroBopy KpeauTyBaHHS paxyHKy, Ta/abo 3akoHOAaBCTBa, Ta/abo
[TpaBunam Ta/abo Tapudawm;

11.1.14.2.3 Bukopucranus Kpenuty/KpenutiB 3 MNOpyIIEHHSM IUILOBOTO TPU3HAYEHHS,
BU3HA4YeHOro JloroBOpOM KpeIuTyBaHHs paxyHKY (y pa3i HassBHOCTI TaKOro) ab0 BUKOPHCTAHHS
Kpeaury/KpeautiB ans 3xilicHeHHs omepamiil KyIiBJi/mpoJaxy/oOMiHy BadioTH abo Juid
npuadanHs BipTyanbHHUX akTHBIB,
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11.1.14.2.4 neBukoHanHs KiieHTOM 3000B’si3aHb 3a OyIb-KMM 3 JIOTOBOPIB IIOJO
3MIMCHEHHS KPEUTHUX OTepalliid, ykiaaeHux 3 bankom abo k TUX, 0 OyAyTh B OJATBIIOMY
ykaaneHi bankom 3 Kitientowm;

11.1.14.2.5. nasBHOCTI Yy KiieHTa HeraTMBHOI KpeaWUTHOI 1CTOpii, B TOMY YHCII ¥ B I1HIIHX
(¢iHAaHCOBUX YCTaHOBaX, a TAKOX BHIAJKU MOpymeHHs KIli€eHTOM yMOB 1HIIMX JOTOBOPIB,
yKJIaJeHux 3 bankom;

11.1.14.2.6. npuitasarTs KitieHTOM pillleHHs PO NPUITUHEHHS H1ANPUEMHHIIBKOI/TOCIOapChKOT
nismbHOCTI a00 cMepTi KitienTa, oronomenus Kiienta momepium abo 06€3BICHO BiJICYTHIM;
11.1.14.2.7. imimiroBanHs mojo0 KiieHTa npomemypu 3a CripaBoro Mpo OaHKPYTCTBO;
11.1.14.2.8. wabyrrs Kiientom abGo apyxuHoro (uyosmoBikoMm) Kimienta crarycy
BiIICHKOBOCITYK00BIISI 200 1HILIOTO CTATYCY, AKHH BIAMOBIIHO 10 3aKOHOJABCTBA MIPUPIBHIOETHCS
JI0 CTaTyCy BiCHKOBOCITY>KOOBIIS;

11.1.14.2.9. naganas nmopyku 3a 3000B’sI3aHHAMH 1HIIUX OCi0, B T. 4. CHOPiIHEHHUX 0Ci0, 0e3
oJIepKaHHs MUCbMOBO] 3rou baHky;

11.1.14.2.10. noripmenns ¢inancoBoro crany Kiienra;

11.1.14.2.11. HasgBHOCTI apemTy TPOIIOBHX KOIITIB Ha IMOTOYHUX paxyHkax KimeHra, ski
BiKpHTI B baHKy;

11.1.14.2.12. wenoromkenHi KiieHTOM 31 3MIHOIO pO3Mipy HPOIEHTHOI CTaBKU B MOPSAKY,
nepeabaueHomy 1. 11.2.6. miei ['masu [IpaBwui;

11.1.14.2.13. HassBHOCTI MyOI1YHOTO OOTSKEHHS Ta/a00 MOAAaTKOBOI 3acTaBu Ha MaitHo KitieHTa;
11.1.14.2.14. nopyuieHHs1 KpUMiHAIBHOTO NMPOBApKEHHS npoTu KimieHTa;

11.1.14.2.15. 3anpoBamkenns HBY nams3Buuaiinoro pexxumy po6otu banky abo 06aHKIBCHKOi
cUCTeMH YKpaiHW BiONOBIZHO 10 BUMOT I[HCTpyKmii moao opranizamii poOotu OaHKIBCHKOL
CHUCTEMHU B HaJ3BUYaliHOMY pexuMi (3aTBepakeHa [locranoBoro Ilpasninus HarionanbHOro
O6anky VYkpainum Bim 22.07.2014 Ne 435) y pa3i BUHHKHEHHS HEIITATHOTO PEXKUMY, IO
YHEMOXJIMBIIIO€ poOoTy banky abo OaHKIBCBKOT cucTeMH YKpaiHU y 3BUYaiiHOMY HOPSIIKY;
11.1.14.3. neBukonanus KiieHToM Oyab-sIKUX 1HIIMX 3000B’sI3aHb, NepenoadeHux JloroBopomM
KpEAUTYBaHHS PAaXyHKy Ta/a00 3a HasBHOCTI IHIIMX MijAcTaB, nependadeHux J[loroBopom
KpEeIUTYBaHHS paxyHKy (30kpeMa, numu [IpaBunamu) Ta/abo 3aKOHOIaBCTBOM.

VY Bunaaky npuitHaTTa bankoMm pimeHHs npo BiAMOBY Binx Bumadi Kmienty Kpenury, 3
nifcraB, nependadyeHux JloroBopoM KpeauTyBaHHS paxyHKy Ta/a6o mumu [IpaBun, bank
nUCbMOBO MoBiomiisie po e Kiienra, Ha Bumory Kiienra.

11.1.15. OcoOnuBi ymMOBH, OB f3aHI 13 HAaKJIaJCHHSIM apemry Ha KomTu Ha [loTouHomy
paxyHKy A kpeautyBaHHs KitieHTa, 3a HasiBHOCTI 3a60oproBanocti Kiienrta nepen bankowm:
11.1.15.1 V Bunaaky, HakjiajeHHs apemity Ha komTu KirieHTa, 1o O0OJIKOBYIOThCS Ha
[Torounomy paxyHKy ans kpenutyBaHHs Kiienra (m. 11.1.14.2.11 uiei I'masu IlpaBui), 3a
HasiBHOCTI 3a0oproBanocTti Kiienrta nepen bankom 3a JloroBopoM KpeIuTyBaHHSIM paxyHKY, B
JIeHb HaKJIQJIeHHs apellTy, BUJaya HOBUX KpeAMTiB 3a JlOrOBOpOM KpEeOUTYBAaHHIM DPaxyHKY
NPUTTUHAETHCS, JIIMIT KPEIUTYBaHHS BCTAHOBIIOETHCS Y HYJIHOBOMY 3HAuYeHHI, a HasBHA
3a0oproBanicTe  Kii€eHTa  MEpeHOCHThCS Ha  paxyHOK OOMIKY  KOPOTKOCTPOKOBHX
KpEeAUTIB/IPOLEHTIB.

11.1.15.2. SAxuro Brpoaosxk 30 (TpUALSTH) KalleHAAPHUX JHIB Bil MOMEHTY HaKJIQJACHHS apeliTy
Ha rpomoBi komrtu Kiienta Ha [loTOYHOMY paxyHKy [UIS KpEeIWTYBaHHS [lisl apemTy
NPUTUHAETHCS, 3a00proBaHICTh, 3a 3BepHEHHAM KitieHTa, Moxke OyTu moBepHeHa bankowm (y pasi
BIJICYTHOCTI 1HIIMX MiJACTaB JUId NPUIIMHEHHS KpeauTyBaHHA KirieHTa) 3 paxyHKY OOJIKY
KOPOTKOCTPOKOBHMX KpPEAMTIB/TIPOLIEHTIB Ha 00iiK 3a [loTouHMM paxyHKOM sl 3/1HCHEHHS
KpenuTyBaHHs (Y TAKOMY BHITAJIKy KPETUTYBAaHHS PaXyHKY MOHOBITIOETHCS HA YMOBAX, SIKi JTisIITH
Ha MOMEHT HaKJIaJIeHHS apeliry).

11.1.15.3. Sxuo Brpoaosxk 30 (TpUALSTH) KaJleHAAPHUX JAHIB B/l MOMEHTY HaKJIQJCHHS apelITy
Ha rpouiosi komtu Kiienra Ha [TorounHoMy paxyHKY AJsl KpeIUTYBaHHS apellT Jisl apelTy He
Oyne npunuHeHa, 3a0oproBanicTh KitieHTa 3a [lorOBOpOM KpemuTyBaHHS paxyHKY, sKa
nepeHeceHa Ha paxyHOK OO0JIIKY KOPOTKOCTPOKOBUX KpPEIUTIB/MPOLIEHTIB Ta IMPOLEHTH 3a
kopuctyBanHsa Kpenurom mimmsarae criati KinieHToM Bripo1oB:k He OLibIme Hixk 12 (JIBaHAAIISITH)
KaJIeHJapHUX MICSIIIB 3 MOMEHTY HakjaneHHs apewTty (1. 11.1.14.2.11. uiei ['naBu IpaBuin).
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11.1.15.4. IlpouenTHa cTaBKa 3a KOpUCTyBaHHS Kpeautom, sikuil 00JIIKOBY€ETHCS Ha paxyHKY
00J1IKy KOPOTKOCTPOKOBHX KPEIUTIB/TIPOIICHTIB, BCTAHOBIIOETHCS Y PO3MIPI, SIKM BU3HAUECHU
JloroBOopoM KpEOWTYyBaHHS paxyHKy, MeETOJ| HapaxyBaHHS BIJICOTKIB BCTaHOBIIOETHCS
BianmoBiaHo A0 1. 11.2.2 1iei ['maBu [Ipasu.

11.1.15.5. KuieHt cruiayye mpoueHTH 3a KOpUCTyBaHHA Kpeautom, sikuil OONIKOBYETHCS Ha
paxyHKy OOJIIKy KOPOTKOCTPOKOBHX KpEIUTIB/TIIPOIEHTIB, — MIOMICAYHO B TMOPSIKY,
nepenbaueHomy 1. 11.2.4 miei I'maBu [IpaBun. IIpouenTr 3a ocTaHHINA MICSIbL KOPUCTYBAHHS
Kpenutom, sikuii 00I1KOBYETBCS Ha PaxyHKY OOJIKY KOPOTKOCTPOKOBHX KpPEIWTIB/TIPOIICHTIB,
cruauytoThesi KilieHTOM B MOMEHT MTOBHOTO IOTAIICHHS 3a00proBaHoCTi 3a TakuM Kpeaurom.
Knient mae npaBo moracutu 3ab6oproBaHicTh 3a KpeauToMm, sikuif 00J1IKOBYETHCSI HA PaXyHKY
00JTIKy KOPOTKOCTPOKOBHMX KPEIAHTIB/TIPOLEHTIB B OYAb-IKHII MOMEHT JJO MOMEHTY CILUIMBY 12
(mBaHAAIATH ) KaJICHIAPHUX MICAIIB 3 MOMEHTY HakJiaaeHHs apemty (1. 11.1.14.2.11 miei ['maBu
[TpaBui).

11.1.15.6. Knient 3aificHIO€ morameHHs1 3a00proBaHOCT! (Tija, MPOIIEHTIB, THITUX TUIATEXKIB),
sKa OOJIKOBYEThCSI Ha PAaXyHKY OOJIKY KOPOTKOCTPOKOBHX KPEIUTIB/IPOIEHTIB MUITXOM
BHECCHHS KOIITIB Ha PaXyHOK baHKy, pekBi3uTH sikoro bank mosimomisie KiieHTy He mi3Hime
31 (TpUALATH MEPIIOro) KaJCHAAPHOTO THS BiJ MOMEHTY HAKIAJCHHS apeluTy Ha TPOIIOBi
komtu Kiienra Ha [ToTouHOMY paxyHKy /Ui KpEAUTYBaHHS (SIKILO apellT He Oye MPUITMHEHO).
[ToBimoMIeHHS TPO PEKBI3UTH BKazaHoro y upomy migmyHKTi IlpaBun Paxynky banky
3MIIACHIOETHCS. OTHUM a00 AeKiTbKoMa 13 croco0iB (Ha po3cyn banky), siki mepeabadeni mi.mil.
11.1.9.1-11.1.9.3, 11.1.9.5 uiei 'masu IpaBmi.

11.1.15.7. V pa3i npoctpouenHs KiieHTOM moraimeHHsIM 3a00proBaHOCTI (TiJIa, MPOIEHTIB,
IHIIMX ~ TUIATEeXiB), sKa OOJIKOBYEThCS HAa  paxyHKy OOJIKy KOPOTKOCTPOKOBHX
KpeAUTiB/MpoleHTiB, KilieHT Hece BIAMOBINANbHICT, Nependaueny ['maBoro 10 Pozainy I mux
[TpaBwi Ta/abo BignosigauM JlogaTkom o 3asBu-JloroBopy.

11.1.15.8. VY pa3i nactanHs iHIIHMX 00cTaBuH, nepeadadenux m.11.1.14 miei ['maBu [IpaBun, bank
Mae IMMpaBO BUMAaraTH TOBEpHEHHsS 3aboproBaHocTi 3a Kpemnwrtom, sikuii OONIKOBYETHCS Ha
paxyHKy 00JIIKy KOPOTKOCTPOKOBHUX KPEIUTIB/TIPOLIEHTIB TOCTPOKOBO, B TOPSAKY, BUZBHAYCHOMY
.. 11.3.6.-11.3.7 uiei I'nau [IpaBui.

11.1.15.9. IHmi npaBoBiAHOCHHM, TIOB SA3aHi 13 MOTAIICHHSIM 3a00pPrOBaHOCTI (TiJ1a, MPOIIEHTIB,
IHOIMX ~ IJIATeXIB), sIKa OOJIKOBYETbCSI Ha  PAaxXyHKy OOJIKYy  KOPOTKOCTPOKOBHUX
KpEIUTIB/IPOIIECHTIB, peryorTbes UMy [IpaBuinaMu Ta 3aKOHOIaBCTBOM.

11.1.17. bank, Bpojos:x aii JloroBopy KpeauTyBaHHS paxyHKY 3/1MCHIOE MEPIOIUYHY OLIHKY
KpenuTocnpoMoxHocTi KitieHTa BiAMOBIHO 1O BHYTPIIIHIX HOPMATUBHUX JTIOKYMEHTIB baHky,
ajie He piIie OJJHOTO pa3y Ha pIK.

11.2. PO3PAXYHKU MI’K CTOPOHAMHU
11.2.1. 3a kopucryBanns Kpenutom KiieHT crutauye baHKy mpoueHTH/KOMICIT/IHIN MiaTexi,
BH3HaueH1 yMoBaMu J[oroBopy KpeiuTyBaHHs paxyHKY (3okpema, Tapudamn).
11.2.2. TlpoueHtn 3a KopucTyBaHHsI KpeauToM HapaxoByHOTbCS WIOJEHHO Ha CyMy
3aboproBanocti 3a Kpenurom 3a metoniom “haxt/360” (dhakTH4Ha KITBKICTH JHIB Y MICSII, aje
yMOBHO B poiti 360 aHiB) 3 aHs BuAaui Kpenuty no aus nosepuenHs Kpenuty B moBHOMY 00cs31,
SIKIIO 1HIIIE HE BUILIMBAE 3 YMOB J[0rOBOpY KpeAUTyBaHHS PaxyHKY.
11.2.3. 3a KopuCTyBaHHS KpPEOUTHUMH KOIITaMH MpOTArom onHoro OmepauiifHOro maHA
MPOIICHTH HE HAPaXOBYIOTHCH.
11.2.4. Knient crutauye banky npouenTu 3a kopuctyBanus Kpenutom (Kpeauramu) He mizHimne
OCTaHHBOTO POOOYOro JHS MICSIs, 3a AKUM HapaxoBaHi Takl mpoueHTH. KilieHT BUKOHY€e CBOi
3000B’s3aHHS M0 TOBEpHEHHIO KpemuTy, chmimatv NpPOIEHTIB, KOMICIH, IHIIMX IUIATEXIB,
HEYCTOWKH IUIIXOM TIepepaxyBaHHs Ta/a00 BHECEHHsI TOTIBKOIO KOIMTIB Ha [loTouHMI paxyHOK
JUIs KpeuTyBaHHs, BU3HaueHui Jlonatkom 1o 3assu-Zlorosopy.
11.2.5. Y pa3i 3minu 3aK0HO/1aBCTBA MO0 31HCHEHHS KPeIUTYBaHHs, 001iKOBO1 cTaBki HBY,
IHIINX EKOHOMIYHUX YMOB, 1110 BIUTMBAIOTh Ha LiHY Kpenuty, bank Mae mpaBo iHIIII0BaTH 3MiHY
PO3MIipy TPOIEHTHOI CTaBKM 3a KOPUCTyBaHHS KpeawTom, MACHMOBO TMOBIIOMHBINK TIPO IIe
Kuienra.
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11.2.6. Knient 30008's13aumii ynpoaoBx 30 (TpUALSATH) KaleHAAPHUX THIB, BiJ JaTH HAICIAHHS
bankom moBimomieHHs, 3’ SBUTUCh Y baHk mis ykiameHHs BianosigHoro Jlogatky mo 3asiBU-
JloroBopy a0 IHIIOrO NMPaBOYMHY B YAaCTHHI 3MIHU TPOLEHTHOI CTaBKU 3a KOPUCTYBaHHS
Kpenutom.

11.2.7. V Bunanky He yknaaenns Kiienrom BimmosigHoro [lonmatky no 3asBu-JloroBopy a6o
1HIIOTO MMPABOYMHY B YACTHUHI 3MiHU MIPOLEHTHOI CTaBKH 3a KOPUCTYBaHHs KpeauToMm, B mOpsSAKY
Ta B CTPOK, BcTaHoBieHu# m. 11.2.6. miei ['maBu Ilpawmi, Kiient 30008’ a3anuii B 30-neHHMN
CTpPOK 3 yacy HanicianHs bankom mosimomieHHs (m.11.2.5. miei ['maBu IlpaBwir), moBHICTIO
noBepHyTH Kpenut/Kpenutu Ta CIutlaTUTH NPOLIEHTH 3a KopucTyBaHHS Kpeaurom, Kowmicii,
HEYCTOWKY Ta IHIII IulaTexi, nepembadeHi JIoroBOpoM KpeauTyBaHHS paxyHKY, Ha JICHb
MIOBEPHEHHSI.

11.2.8. KiieHnT BUKOHYye CBOi 3000B’s3aHHS IO MOBEpHEHHIO KpeauTy, cIuiaTé MpOIEHTIB,
KOMICii, 1HIIMX TIUIaTEKi, BCTAHOBJIEHHX JlOrOBOPOM KpEeOUTYBaHHS paxyHKY, HEYCTONKH
IUISIXOM IepepaxyBaHHs y 0€3r0TiBKOBiH hopmi Ta/ab0 BHOCUTH roTiBKoO B bank Ha [ToTounuit
PaxyHOK JJIsl KPEUTYBaHHS.

11.3. HOPAJOK IOBEPHEHHSA KPEJIUTY
11.3.1. Knient (mpaBonactynuuk Kiienta) 3000B’s3anuii moBepHytu Kpenut (Kpemutn) y
MOBHOMY OOCS31 Ta B MOPSAKY, BU3HAUEHOMY HIMMH [lpaBmiiamu (SKImo iHIIMKA TOPSIOK HE
BKa3aHO y moBizomiieHHi banky abo y BiamoBigHoMy myHKTiI nux IlpaBun), ne mizuime 30
(TpUIUATH) KaJleHAApHUX JHIB 3 MOMEHTY HampaBieHHs bankom mosimomiieHHs KiieHTy
(mpaBoHactynHuky Kiienta) mpo HactaHHsa mijacTaB, nepeabadenux m. 11.1.14. (xpim mm.
11.1.14.2.11) wmiei I'maBu IlpaBun. Y Bumanky HacTaHHS OOCTaBHH, MepeAOadeHUX TII.
11.1.14.2.11 uiei I'naBu IpaBun, Ctoponu kepyrothes m. 11.1.15 miei ['naBu [Ipasui.
11.3.2. IIponienTn/KoMmicii/iHmi riarexi 3a JJoroBopoM KpeuTyBaHHS paxyHKY HE MOXKYTh OyTH
crutadyeHi Kimienrom 3a paxyHok Kpeaury.
11.3.3. SIxmo Oyab-sKuid TEpMiH 3/11HCHEHHS TUIATEXKIB 32 JJOroBOPOM KpeaUTyBaHHS PaxyHKY
MPUIIAJIa€ HA BUXIJIHUHN, CBATKOBHM a00 iHIIMKA HepoOOuMil JAE€Hb, TO MIATEXKI MOBUHHI OyTH
3MIIMCHEHI y MepImid poOOYHii IeHb, IKUH CITIy€E 32 BUXITHAM 200 CBATKOBHM JTHEM.
11.3.4. YV pa3i HeocTaTHOCTI CyMH 3/1MCHEHOT0 TUIaTeXy Ha PaXyHOK, BU3HaueHuH y JlomgaTky
no 3asBu-JloroBopy, Uisi BUKOHAHHS TpolloBuUX 3000B’s3aHb KiieHT mnepen bankom 3a
JloroBopoM KpeIuTyBaHHS paXyHKY Y IOBHOMY 00cs31 I cyma rnoraiae BuMoru banky B Taxiit
YEeproBOCTi:
11.3.4.1. y nepury yepry cmiauyerbcss cyma komtiB (Kpeauty), sika mnepeBuilye cymy
BCTaHOBJIEHOT0 JIIMITY KpeTUTyBaHHS;
11.3.4.2. y npyry 4epry CIuladyeTbcs MPOCTpOUYEHa cyma i3 moBepHeHHs Kpenuty (OCHOBHOTO
bopry);
11.3.43. y TpeTio uepry cIUIayyeThCsl HPOCTPOYEHAa CyMa IPOLEHTIB 3a KOPUCTYBaHHS
Kpenurtom;
11.3.4.4. y deTBepTy uepry cIUIayyeThCsl MOTOYHA (HE MPOCTPOYEHA) CyMa MPOILEHTIB 3a
kopuctyBaHHs Kpenurom;
11.3.4.5. y ’Ty yepry CIulauyroThCs IPOCTPOUEHI CyMH KOMICIH, siki nependadeni JloroBopom
KpPEeIMTYBaHHS PaXxyHKY;
11.3.4.6. y mocty 4epry CIUIauyOThCS MOTOYHI (HE MPOCTPOYEHI) CyMU KOMICIH Ta 1HIIHX
IIaTexiB, K1 nependadeHi JloroBOpoM KpeAUTyBaHHS PaxyHKY 1 OKpeMO He OOyMOBIIEHI B
iHmux migmysakrax m.11.3.4. miei ['maBu [pasu;
11.3.4.7. y cbOMy 4epry CIuiauqyroThCs MeHs, mTpadu Ta 1HII BUIA HEYCTOWKH Ta Oy/Ib-sKi 1HIII
iaTexi, (y TOMy YHCIi, aje He BUKIIOYHO CYyJIOBI Ta IHII BHUTPATH, MOB’S3aHI 13 BXKUTTIM
baHkoM 3ax0iB II0/10 MPUMYCOBOTO CTATHEHHS 3a00proBaHocTi 3a JloroBOpOM KpeauTyBaHHS
paxyHKY), sIKi OB’ sA3aHi 13 JIoroBOpoM KpeJUTyBaHHS PaxyHKY i1 sKi OKpeMO He 0OyMOBJIEHI B
iHmuX miamysakTax 1m.11.3.4. miei ['naBu [IpaBw;
11.3.4.8. y BocbMYy uepry CIiaqy€eThCs MOTOYHA (HE MPOCTPOUEHA) CyMa i3 moBepHeHHs Kpenuty
(ocHOBHOTO OOpTY);
11.3.49. y nep’saTy 4epry CIUIa4y€Tbcs JOCTPOKOBI IUIaTeXi MO moBepHEeHHIO Kpeauty
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(ocHOBHOTO OOPTY).

11.3.5. CropoHn HEe BIpaBi CaMOCTIHO 3MIHIOBaTH BCTAaHOBJICHY YEpPIrOBICTh TOTAIICHHS
3a00proBaHoOCTi. Y BHIIAJKY HAAXO/HKeHHs Bif KilieHTa KOWITIB 3 MPU3HAYEHHSM IUIATEXKY, SIKe
NOpYUIy€ BCTAHOBJIEHUM BHILIE TOPSJOK TOralmieHHs, baHK NpoOBOAWUTH NOTallICHHS
3aboprosanocTti KiienTa BignoBiaHo 10 nonoxeHs 1. 11.3.4. miei ['naBu [IpaBui, He3alieKHO Bij
BKazaHoro KilieHTa npusHadeHHs miatexy. byap-saki komTH, HanpasieHi KilieHToM sk moBHe
abo YacTKOBE JOCTPOKOBE IOTAIIEHHS 3a00proBaHOCTI 32 UM J{OrOBOpOM KpeauTyBaHHS
paxyHKYy, 3apaxoByIOTbcs baHkoM BiAMOBiAHO /10 YeproBocTi, Bu3HaueHoi 1. 11.3.4. miei ['maBu
[IpaBun (cyma KOWITIB, CIIPIMOBAaHUX Ha JOCTPOKOBE IOTALICHHS 3MEHIIYETHCS HA CYMH
BIJIMOBIIHUX TUTATEXKIB, siKi mepeadaueni m. 11.3.4. miei 'maBu [lpaBui, sSKmo Taki miaTexi
HECIJIaueHi Ha MOMEHT JJOCTPOKOBOTO TIOTAIICHHS).

11.3.6. bank y Bunagkax, nependadenux mm.l1.1.14. miei I'maBu IlpaBun, BopaBi BUMaratu
noBepHeHHs: Kpennty/KpeautiB, MpoOIEHTIB Ta iHIIMX HAJEKHUX 1O CIUIATH IUIATEXKIB 3a
JloroBopoM KpeIuTyBaHHS paxyHKy, npo o nosigomise KiieHTa y crnoci6, 1o gae 3Mory
BCTAHOBUTH JATy BiJIPaBJICHHS MOBiAOMIICHHS (ITMCbMOBE MOBIIOMJICHHS TOMITOIO HA aJpecy
Kiienra, enexrponHoro momroro Ha E-mail Knienra, SMS-noBimomnerasm Ha DiHaHCOBHIA
HoMmep Tenedony Kiienta). Bkazane y upomy myHkTi [IpaBust moBijoMIIeHHS! HaIIpaBIsSEThCSA Ha
aapecy/E-mail/@inancouii Homep Tenedony, ki 3a3HadeHi KiiieHToM y JoOKyMeHTaX, HOoJaHuX
banky (30kpema, aje He BHUKIIOYHO, y BimmoBimHomy Jlomatky mo 3asBu-loroopy
(akTya’apHOMY Ha ATy BiJIMOBIAHOTO MOBIAOMIICHHS)).

11.3.7. Kuient 3000B’s3anmii ynponox 30 (Tpuaunstu) OaHKIBCBKMX MAHIB 3 MOMEHTY
HarpaBieHHs1 baHKOM BiJIIOBITHOTIO NOBiIOMJIeHHs, ToBepHYTH KpenuT (KpeauTtn), nponenry,
KOMICIii, HEyCTOWKY Ta 1HIIII HAJISKHI J0 CIUIATH TUIaTexki 3a JloroBOpoM KpeTMTyBaHHS PaxXyHKY.
V pasi HenorameHHs KitieHTOM KpeuTHOI 3a00proBaHoOCT1 y CTPOK BU3HAUYEHUH LIUM ITyHKTOM
[IpaBun, miMiT KpeauTyBaHHS 3a JlOrOBOpOM KpEeOWTYBaHHS PaxyHKY BCTAHOBIIOETBHCS Yy
HYJIbOBOMY 3HA4€HHi, a Bcs 3a00proBaHicTh KilieHTa BBaXKa€ThCs IPOCTPOUEHOIO.

11.3.8. KiienT Mae mpaBo B OyIb-fSKHH MOMEHT IIOBHICTIO TOTAaCUTH 3a00prOBaHICTH 32
JloroBopoM KpeauTyBaHHsS paxyHKy Ta HianucaTH BianoBiaHui JJonatok no 3asBu-Zlorosopy,
SKAM Tepea0aynuT OJIOKYBaHHS JIMITy KpEOUTYyBaHHs, TOOTO BCTAaHOBJCHHS JIMITY
KpeIuTyBaHHS 3a JloroBOpOM KpeIWTYBaHHS pPaxyHKY Yy HYJbOBOMY 3HAu€HHI (MPUIMHUTH
KpEAWTHI TPAaBOBIJHOCMHM 3 baHKOM) 3a yYMOBHU MiJITBEPKEHHS IMOBHOTO IOTAIIEHHS
3a00proBaHocCTi 3a JloroBOpoM KpeIUTYBaHHS PaXyHKY.

11.3.9. Tloramennsa 3aboproBaHocTi 3a JloroBOpoM KpeOUTyBaHHS paxyHKy MoOxe OyTu
3/1iHCHEHE TPETIMH 0COOaMHU.

11.3.10. YV Bumaaky nopyuieHHs, HEBUKOHAHHS a00 HEHAJIEKHOT0 BUKOHaHHS [lo3nyanbHIKOM
000B ' s3KiB/BUMOT, nependayeHux m. 1.4.7. sinnosinHoro [onatky no 3asBu-Zlorosopy, bank
Mae npaBo npunuHuTy Buaauy Kmienty-®OII noBux Kpenutis B Mexax JliMiTy KpeauTyBaHHS
1 BCTAaHOBUTH TIpadik MorameHHs 3a0oproBaHocTi 3a JloroBOpoM KpeAMTyBaHHS PaxyHKY
(mamam — I'padik) — nuisixom HagcuiaaHHs KilleHTy peKOMEHJOBaHHMM JINCTOM ab0 JIUCTOM 3
OTOJIOLIEHOI0 IIHHICTIO BiAMOBiAHOro moBigoMieHHs (3 I'padikom), — He mMeHm HiX 3a 10
(ecsiTh) OaHKIBCHKUX AHIB 10 JHS HaOpaHHS YMHHOCTI BianoBigHuM ['padikom. ¥V I'padiky
BHU3HAUYAETHCSI TEPMiH (CTPOK) Ta TMEPIOJWYHICTh TOTalleHHs (IMOBEPHEHHS/TIPUIMHEHHS)
Kpeauty/Kpeauris, Bunanux B Mexax Jlimity kpenutyBaHHs. Bctanosnenuii bankowm I'padik,
nepeabavenuil mum nyHkrom IlpaBui, nogatkoBoro noromxeHHs 3 KimentoM He nmoTpebdye. Y
Bunaaky Hesroau Knienta-®@OII 31 'padikom, Kinient-OOI1 30008’ s13aHUI TOBHICTIO IOTaCUTH
3a0oproBaHicTe 3a JlOroBopoM KpeauTyBaHHS paxyHKy (moBepHytn Kpenut/Kpeaurn,
CIUTATUTHU TPOLIEHTH, KOMicii, HEYCTOMKY Ta 1HIII HaJlexH1 10 cruiatu KileHToM mimaTexi 3a
JloroBopoM KpeauTyBaHHsS paxyHKYy) ynpoaoBx 10 (mecsatu) OGaHKIBCHKMX THIB 3 MOMEHTY
OTpUMAaHHS BIJMOBITHOTO MOBiJOMJICHHS baHKy.

11.4. IHIIII YMOBHA
11.4.1. KpenuTHi npaBOBiTHOCUHU IIIOTH 10 TMOBHOTO BUKOHaHHS CTOpOHaMH 3000B’s3aHb,
BU3HaueHuX JloroBopom kpemuTyBaHHs paxyHKy. CTpok (TepmiH) nii JiMITY KpeauTyBaHHS
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BU3HauUaeThes y BiamoBigHoMmy omatky mo 3assu-JloroBopy (domatox Nel.2.1. mo IlpaBum).
Hacranus ctpoky (tepminy) moBepHeHHs1 Kpenuty (KpeautiB), B TOMy uucii mpen’ siBICHHS
bankom Bumoru mnpo noctpokoBe mnoBepHeHHs Kpemuty (KpeautiB), BHIAHMX B MexXax
JloroBopy KpeAUTyBaHHS paxyHKY, — HE TATHE 3a cO00I0 MpUNUHEHHs J[0roBopy KpeIuTyBaHHS
PaxyHKY, SIKIIO 3000B 13aHHS 32 HUM HE OyJIM HaJIe)KHO BUKOHaHI CTOpOHAMH.

11.4.2. Byap-ski 3MiHU 1 JomoBHEHHS 10 JloroBOpy KpeauTyBaHHS PaxyHKY BHOCSTHCS, B
nopsiAKy mnependaueHomy 3asBoro-JloroBopom, [lomatkom 1o 3asBu-/loroBopy Ta UIUMH
[IpaBunamu.

11.4.3. He BBaxaeTbcs 3MiHOIO YMOB JloroBOpY KpeauTyBaHHsS PaxyHKY 3MiHa HOMEpPY
[ToToyHOrO paxyHKy mAjsi KpEeOuTyBaHHS B CHIy BUMOI 3aKOHOJABCTBAa. 3MiHA HOMEpPY
[ToTo4HOTO PaxXyHKY JUTsl KPeTUTYBAaHHS 3/I1IMCHIOETHCS IIUIIXOM HampasiieHHs bankom KitienTy
MOBIIOMJICHHS, OJHUM 13 crnoco0iB, mependadenux mi.-mm. 11.1.9.1-11.1.9.3. wiei ['maBm
IIpaBui.

11.4.4. KpenuTHi MpaBOBIIHOCHHU MOXYTh OYTH NMPHUITMHEHI B TIOPSJIKY, BCTAHOBIICHOMY ITUMU
IIpaBunamu.

11.4.5. [IpunuHEeHHS KPEIUTHUX MTPABOBITHOCHH 3 iHimiaTHBU KiTieHTa MOKITUBE JIUIIIE 32 YMOBH
BuKOHaHHs KitieHTOM Bcix 3000B’s3aHb 3a J[OrOBOpOM KpEOUTYBAaHHS PaxXyHKY ILISXOM
0e3roTiBKOBHX MepepaxyHKiB a00 BHECEHHSIM T'OTIBKH uepe3 kacy banky Ha [Torounuii paxyHok
JUTSL KpeAUTYBaHHS.

11.4.6. YmoBu I'naBu 11 Pozainy Il uux IIpaBua nadyBawors yuHHicTh 3 01.10.2025 poky
(Akmo iHmMiA cTpok HaOpaHHs 4YMHHOCTI wierw I'maBorw IlpaBua He Oyae BH3HA4YeHO
BbankoM nuisixom BukIjIageHHs: 1boro myHkTy IlpaBus B HOBIi peaakuii).
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PO3 LI I11. IHIIT YMOBHA

1. i I[IpaBuna ckiafieHi yKpaiHChKOIO MOBOIO.

2. CTOpOHM MiATBEPKYIOTh, 10 TeKCT [IpaBuin, Tapudu He MOTPeOYIOTH TOTOMKEHHS
HIISXOM MPOCTABIICHHS TOJATKOBHX mianuciB CTOpiH Ta/abo CKpiMieHHs re4aTkoro baHky.

3. HeniiicHicTh OKpeMHX TMOJOXKeHb 1ux [IpaBun, mianucanux CtopoHaMH
Crannaptaux popm mokymeHTiB, Tapudis He TATHE 32 cO0010 HeNilicHICTh JOroBOpiB MOCIIYT B
IJIOMY.

4. Ha3Bu po3miniB, MyHKTIB, TJaB Ta IHMMX 3aroioBkiB  CrangaptHuX (opm
JNOKyMeHTiB, IIpaBuia BHKOPHCTOBYIOTBCS JIMIIE I 3PYYHOCTI Ta JKOJAHUM YHMHOM HeE
BIUTMBAIOTH Ha X 3MICT 1 TIIyMayeHHS.

5. 3 ycix nuranb, He yperyiapboBaHux uumu IlpaBumnamu, nignucanumu CTopoHamMH
Cranmaptaumu  popmamu  nokymentiB, Tapudamu, CTOpPOHH KepyIOTHCS BiJIIOBIIHUMH
HOpMaMH{ YHHHOTO 3aKOHOJIaBCTBA.

6. Bincrymnenns Kiieatom mpaB BumMoru abo mepeBeneHHs Oopry Kimienta 3a
JloroBopom mociayr MOXKJIMBI TUIBKHM 3@ HassBHOCTI Ha 1€ TMCbMOBOI 3roau baHky.

7. ®akrom yxinaneHas Jlorosopy mnociyr Kiientom-®OIl migrBepmxkye, mo a0
yKJIaJeHHs 1poro Jloropopy mociyr orpumMaB JOBiAKY IpO CHUCTEMY rapaHTyBaHHs BKJIAJIB
¢iznyamX 0Cio.

8. ®axrom yknanenus Jloropopy nociayr Kii€eHT MOroukyeTbes 3 TUM, L0 y BUIAIKAX
AKIo Ha baHk mokianeHo 000B’A30K 3a0e3nedyBaTH yTPUMAaHHS, CTATHEHHS, TIepepaxyBaHHs
TOIIO 3 CyM KOIWITIB, HajexkHUX KiieHTy (un HanexHuX A0 Buruiatu KiieHTy) Oyab-skux
nepenbauenux llogatkoBuM KojekcoM YKpaiHM Ta/ab0 HOPMAaTHBHO-TIPABOBUMH aKTaMH
Ykpainu nogarkis, 300piB, iIHIIMX 000B’SI3KOBUX IIATEXIB, TO baHK Mae mpaBo iX yTpumMyBaTtH,
CTSTYBAaTH, IEPEPaxoOBYBATH, B TOMY YHUCIIi CIIUCYBaTH 3 Oyb-sIKOro PaxyHKy.

9. CTOpOoHM MOTOAMJIM, IO SKLIO 1HIIE Ul KOHKPETHOrO BMIAJKy HE INepeadadyeHo
JloroBopoM mocityr, To Oyab-siKe MHCbMOBE MOBiAOMICHHS banky 3a JloroBopom mocnyr,
gaxiciane KiieHTOBI:

- HA OCTaHHIO TOBimOMIJICHY, 3 norpuMaHHsM [IpaBwi, Kitientom banky anpecy
MICIIE€3HaXO/UKEHHS M MOMTOBY aapecy KiieHTa, y BUIIIA/ JOKyMEHTa Ha MarepoBOMY HOCII,

- a0o Ha ocranHIO noBigomieHy Kiientom banky aapecy enexkTpoHHOi momTH (e-mail)
Kinienra, y Burisini Enextponnoro nokymenta 3 HakinaaeHHsM EIl banky,

- abo 3acobamu Cucremu, Cucremu onnaitH-6ankinry «KPEJIOBAHK» y Burmsai
EnexrponHoro nokymenra 3 HakinajaeHHaM EII banky,

€ HaJIe)KHO BYMHEHUM MMMCHMOBUM TOBioMJIeHHsIM bankom Kiienra.

Vxknanenusm Jloroopy mnocinyr KiieHT 3000B Si3yeTbcsi OTPUMYBAaTH —MOIITOBI
noBiIOMJICHHST baHKy, BiAMpaBlieHI Ha OCTaHHIO HAJIEKHO TOBimoMieHy KitieHToM ampecy
Knienrta B Haiikopormii cTpoku. VYxmnajeHHsaMm J[loroBopy mociayr KitieHT 3000Bs3yeTbes
OoTpuMyBaTH ENeKTpOHH1 JOKYMEHTH, sIK1 HaaiiuuM Big banky Ha aapecy eneKTpOHHOI MOLITH
(e-mail) Kmienta ab6o 3acobamu Cucremu, Cucremu onnaitH-O6ankinry «KPEJJOBAHK» B
HaNKOPOTII CTPOKH.

Bynp-sxuit EnexrponHuii TokyMeHT, Hagicaanuii bankom enekTpoHHoo nomToro Kiienty
BBAXKAETHCS TAKUM, 1110 oTpuMaHuil KiieHToM Ha HacTynmHMi 1eHb 3 THS BianpaBku baHnkoM Ha
azipecy enekTpoHHoi nomTH (e-mail) Kiienra, a Haxicnanuit 3acobamu Cucremu un Cucremu
onnaitH-0ankiHry «KPEJJOBAHKY - 3 nus noctynnocti A Kiienra EnextpoHHOro 10KyMeHTa
B Cucremi, Cucremu onnaitH-0ankiary «KPEJJOBAHK» (6e3 HeoOXinHOCTI A OyIb-sIKOTO 3
UX BUMAJKIB HaaHHs KiieHTOM MOB11IOMIIEHHS/TIIATBEPIKEHHS PO OTPUMAHHS €JIeKTPOHHUX
JIOKYMEHTIB).

[Tonoxxenns uporo mnyHKTy IlpaBun He mno30aBnsie bank MoxnuBocTi HaxaBatu /
HAJICUJIaTH TOBIJIOMIJIEHHS, TOKYMeHTH KITieHTOBI1 1HIIIMM YHHOM.

10. CTopoHH TNOrOKYIOTHCS HE BHKOPUCTOBYBATH IIiJl yac OOMIHY 1H(pOpMAIIEI0 B
pamkax [loroBopiB mociyr ajapecu eneKTpoHHOI momTH (e-mail) Kiienra, siki po3mimieHi Ha
JoMeHax abo cyO/JoMeHax, siKi HaleXKaTh Oyab-sIKUM (DI3UIHHUM 0c00aM, IOPUIUIHUM 0co0aMm,
JepKaBHUM 4YM 1HIOMM OpraHaM, ycTaHoBaM, oprasizauisMm Pociiicekoi @Deneparii a6o
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Pecriy6niku binopyck abo iHIINX JepskaB, SKIO CTOCOBHO HUX YKPaiHOK 3aCTOCOBAHI CAHKIII].
[nsaxom npueananus o mux [Ipasun, Kiient miarsepmkye, mo bank Mae mpaBo He HaACHIATH
Ha BKasaHi y npoMmy nmyHKTi [IpaBun agpecu enextponHoi momTu (e-mail) KiienrtiB Oynp-sxi
JIOKYMEHTH Ta/a00 MOB1IOMIICHHS.

11. Croponu MOXxyTh 0OMiHIOBaTHCS ENIEKTpOHHUMH TOKyMEHTaMH, 1HPOPMALII€IO0 11010
bankiBchkux mociyr yepe3 bizHec-nopran Ha [aTepreT-cropinii banky. O6min EnexrpoHHUMH
JOKyMEHTaMHu Ta iHQopmalieto uepe3 bisHec-mopTranm Moke BKJIIOYATH, 30KpeMa, aje He
BHUKJIFOYHO, OTPUMAaHHS/IPUHMaHHS, PeeECTpallito, 30epiraHHs, HaJCUIaHHS, 0OpOOICHHS IUX
nokyMeHTiB Ta iH(opmarii. O6min bankom 3 Kiientom uyepe3 biznec-mopran Moxke
3MIMCHIOBATUCS Y TOMY 4HCII EJNEKTpOHHMMH TOKyMEHTaMH, iH(opMalli€ro, Mo MiCTSTh,
NEepCOHANbHI J1aHi, OAHKIBCbKY TA€MHUIIIO, TAEMHUIIO CTPaXyBaHHSA, TAEMHHUIIO (DiHAHCOBOI
MOCITYTH, KOMEpIIHHY TAaEMHHUIIO, TAEMHUIIO HaJaBaya IUIATDKHUX IIOCIYT, TAE€EMHUIIIO
(iHAaHCOBOrO MOHITOPMHTY Ta/abo iHIIYy iH(OpMAaIilo, BiJHECEHY 3aKOHaAMH YKpaiHH [0
TAEMHOT.
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