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PO3J1JI 1. 3AT'AJIBHI ITIOJIOKEHHSA

I'TIABA 1. IOHATTS TA BUSHAYEHHA

1.1. TloHATTSA Ta BU3HAUCHHS, IO BXXKUBAIOTHCS Y TEKCTI MX [IpaBuil HaaHHS KOMITJICKCHUX
O0aHKIBCBKMX TIOCIYT IOPUAUYHUM ocobaM Ta GI3UYHUM ocobaM-mianpueMisiMm B AT
«KPEJIOBAHK» (mamani - IlpaBuia), qoroBopax mpo HaJaHHS IMOCTYT, SKi YKJIQZalOThCA
BiamoBigHo 1o [IpaBui ta/abo qomatkax A0 TakuX JOTOBOPIB Ta/abo momatkax mo [IpaBmi,
BXKHMBAIOThCA Yy 3HAUCHHI, HaJaHOMY iM y mbomy po3aini [IpaBui, SKmo iHIIe mpsMo He
nepeabaveHo B iHmMUX po3aiutax IlpaBun Ta/abo moroBopax NpoO HAJaHHS IOCTYT, SKi
yKJIa1alThes BiamosiaHo o [Ipaswi, Ta/abo nomarkax ao [Ipaswi.

3a3Ha4veHi HUKYe NOHATTS TAa BU3HAYEHHS B)KHBAIOTHCS B HACTYIIHUX 3HAYEHHSAX:
AOOHEHTCHKHUI HOMep - CYKyNHICTh HM(POBUX 3HAKIB I MO3HA4YeHHS (iAeHTUdIKAIT)
kiHneBoro obnagHaHHs Kiienrta-¢dizuuHoi ocobu mimmpuemiyl (MoOIIbHOTO TPHUCTPOIO) B
TEJICKOMYHIKAIIMHIA Mepexi orepaTopa TeJIeKOMYyHiKamii, mo Hanae KireHTy-Qi3naHuii
0CO01-MiIMTPUEMLIO TTOCITYTH MOOLITEHOTO 3B’ SI3KY.
ABapiiinuii mapoab — 3HaueHHs (Habip cuMmBoiiB), moBimomsieHe bankom Kiienty 3a
3BEpHEHHSAM OCTAHHBbOI'O, HEOOXIJHE Ul MOYaTKy Mpoueaypu BinHoBieHHS Ocobucroro
poboYoTOo KITFOUA.
ABTenTHdikanis — mpouenypa igentudikamnii KopucryBaua Cucremu/CucreMu OHIANH-
oankiary «KPEJIOBAHK» 3aco6amu Cucremu / Cucremu onnaita-6ankiary «KPEJJOBAHK»
IUIAXOM TepeBipku goctoBipHocTi JloriHa, maposis Tomjo. ABreHTudikamis Kopucrysaua
BUKOHYETbCS il  HamgaHHa jgoctyny npo Cucremn / CucremMu OHIaifH-OaHKIHTY
«KPEJIOBAHK» Ta/a6o 3miiicHenns omepaiiii B Cuctemi / Cuctemu OHIaiH-OaHKIHTY
«KPEJJOBAHKY.
ABtopm3aunis B Cucremi — mporeaypa mMiATBEepIKEHHS Bu3HaueHUX niii Korienra
(Kopucrtyaua) B Cuctemi, sika B JoIOBHEHHS 10 ABTeHTH(iKaIi1 (JIoriH, maposb) nependavae
3actocyBaHHs KopuctyBauem EIl (OgHodakTopHa aBTOpHU3anis), a B neskux Bunaakax EIT ta
Onnopa3zoBoro koay (/IBodakTopHa aBTOpHU3aLLis).
ABtopu3auis no BIIK - oTpumanHs 103BOMY BIANOBIAHOTO yYacHWKa MIKHApPOIHOI
IUTaTIKHOT CUCTEMH Ha MPOBeJeHH onepaii 3 Bukopuctanusm BIIK.
ba3oBuii apropu3aniiinuii JimMiT — 1000BUi JIMIT Ha 3A1MCHEHHS omeparliil 3a JOIMOMOTro
BIIK, BcTanoBnenuit bankom npu odpopminenni bITK.
Bbank — Axuionepue ToBapuctso « KPEJJOBAHK)».
BankiBcbka mocsyra — nociyra, 1mo HajgaeTbest bankom BianoBiaHo 10 JloroBopy mociyr.
BankomaT — mporpaMHO-TEXHIYHMH KOMIUIEKC, IO HaJa€ MOXKIHUBICTh JEPIKaTEIto
eJIEKTPOHHOIr0  IiaTixkHoro 3acol0y ([epxarens kopmopatuHoi BIIK) 3niiicHuTn
camMo00CITyroByBaHHsI 3a ONEpaLlisIMU OJIepKaHHS KOIITIB y TOTIBKOBIiH (popMi, BHECEHHS 1X JIIsI
3apaxyBaHHs Ha BIAIMOBIHI paxyHKH, oJiepkKaHHs iH(popMallii 1010 CTaHy paXxyHKiB, a TAKOX
BUKOHATH 1HIII omepanii 3riAHO 3 QyHKIIOHATIbHUMU MOKIIMBOCTSMHU LIbOT'O KOMILIEKCY.
baokyBannsi BIIK - 3mina crarycy BIIK, sika yHeMoxIuBiIIO€ 311HCHEHHS omepauiid 3
BukopuctanHsMm 1i€i BIIK 3 mposenennsim Apropusainii mo BIIK. brnokysanus BIIK e
NepeIIKo/pKae 3/1iicHeHHIo 3 BUKoprcTaHHAM BIIK Tux onepartiif, siki MOXXyTb POBOAUTHUCS
6e3 Arropu3zariii mo BIIK. biokyBanHs Moxxe OyTH TOCTIHHIUM a00 TUMYACOBUM. Y BHITAJIKy
noctiitHoro brokyBanus BIIK BukopucTanHs i B MOAAJIBIIOMY € HEMOXJIUBUM. Y BHUIAAKY
tuMyacoBoro brokyBanHs € MoxiuBicTh 3HATTA BIIK 3 brnokyBanns Jlepxkarenem nuisxom
3BepHEeHHs B KOHTaKT-1IeHTD.
baokyBanHs kowrtiB — TuMyacoBe 3MmeHiieHHsa Jlimity Butpar BIIK na KopnopaTtushiit
0aHKIBCHKIil MIaTiXHIM KapTii Ha cyMy 37iiicHenux 3a gonomororo BIIK onepariii Ta komiciid,
Bu3HaueHUX Tapudamu. brokyBaHHS KOIITIB 3IIACHIOETHCS 1O MOMEHTY (DaKTUIHOTO
cnucanHs KowTiB 3 [lotoynoro paxynky 3 BIIK. Ilin 3a0nokoBaHMMHK KOIITaMH AJIS IUTeH
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[TpaBun ciix po3ymitu cymy komrtiB Ha [lotounomy paxynky 3 BIIK, mono sikoi 3xificHeno
brokyBanns komriB. 3absokoBaHi komrtu 3a omeparlismu 3 BIIK, sxi (omeparii) Oymam
npoBeneHi 1o biokyBanus BIIK, mignmsrarote 000B’si3koBoMy crmcanHi0 3 [loTouHoro
paxyHnky 3 BIIK i micis biaokyBanus BIIK.

BII/I — 6a3u mepcoHanbHUX JaHUX: «ABTOMaTH30BaHa OaHKiBChbKa cucrteMa «b2» banky;
ABTOoMaTHn3oBaHa OaHKIBChbKa cucteMa «Jet B2» banky; nporpamue 3abe3nedenns Smart Vista
(Bnacumii [Ipouecunroswuii Llentp) banky; nporpamue 3a6e3neuenns «VSOFT» banky Ta iHmi
IIPOrpaMHO-TEXHIYH1 KOMIUIEKCH, 1110 BUKOPUCTOBYIOThCs bankowm mij yac HananHs Kiienram
0aHKIBCHKHX MOCIYT BiAMOBIAHO 10 nux [Ipasui.

BamioTHuii puHok Ykpainu a6o BPY - 11e cykymnHicTh BiTHOCHH y cdepi TOPriBill BATIOTHUMHA
[IHHOCTSIMH B Y KpaiHi:

- MK cy0’€KTaMH BaJIFOTHOTO PUHKY YKpaiHu (nami - cy0’€KTH PUHKY);

- MiX cy0’€KTaMU PUHKY Ta iX KIi€HTaMH (YKIII0Yaroun OaHKHU-HEPE3UICHTH ),

- Mix cy0’extamu punky 1 HBY, a takox mixk HBY 1 lioro kiientamu.

Bepudikaunis Koienta - 3axoam, mo BXHBAIOTECA baHKOM 3 METOIO TEpeBipKU
(TiaTBEpKEHHS) HAJICKHOCTI BIAMOBIMHIA 0co0i oTpuMmaHux baHkoMm ineHTH}IKAIHHUX
JaHUX Ta/ad0 3 METOI0 MiATBEP/PKEHHS JaHUX, IO JAl0Th 3MOTY BCTAHOBUTH KIHIIEBHUX
OeHedimiapHUX BIACHUKIB YU IX BIICYTHICTb.

Bunucka — ingopmaris y narneposiii abo eaekTpoHHii hopmi, o HanaeTbes bankom Kiienry,
y siKiii BimoOpaskeHo ctan Paxynky Kiienra ta/abo mpoBezieHi o HboMy ofepariii.

Bunucka no BIIK - ingopmariis y maneposiit abo enexTpoHHii Gopmi, 110 HagaeTbcst baHkom
Knienty, y skiit BimoOpaxeno 3maificHeHi omepaunii no BIIK, odopmeniii no [lotounoro
paxynky 3 BIIK, Ta cymy KomTiB, B MeXaxX SIKOI MOXYTbh 3IiHCHIOBATHCS IUIATEXi IO
[Totrounomy paxynky 3 BIIK 3a momomororo nanoi BIIK (HeBukopucrany uvactuny JlimiTy
utpat Ha BIIK).

Bigkputuii k04 — nmapamerp kpuntorpagiuHoro aaroputmy nepesipku EIl, moctynHwmii
banky.

Brpara ®@inancoBoro Homepa TeeoHy — HEMOXKIUBICTD 3/11icCHEeHH KIlieHTOM KOHTpOITIO
3a MoOUIBHUM IPUCTPOEM, Y TOMY YMCII, ajieé HE BUKJIIOYHO, BHACIIAOK il TPETiX oci0, y
TOMY 4YHCJIi BHACIIJJOK HENPaBOMIPHOTO 3aBOJIOJIHHSA/KOPUCTYBAHHS TPEThOIO 0CO00I0
MoOuTbHUM  TIPUCTPOEM, HemdanocTi camoro KilieHTa, TPUNUHEHHS  ONEpaTOpOM
TeJIEKOMYHIKaLliil HaJJaHHs OCIYT MOO1IIIbHOTO 3B’ 513Ky KitieHTy TOI1I10.

I'enepauisn (Ileperenepaiisi) Oco6ucToro po604oro KJw4a — Mpolec CTBOPEHHsS HOBOTO
Ocobucroro po6oyoro kmoua EIT ITinnucysaya.

[ebeToBo — KpeauTHa cxema odcayropyBanHs Ilorounoro paxynky 3 BIIK - cxema, sika
nepenbavae 3nificHenHs Kiientom ([lepxarenem) MmiaTiXHHUX onepaiiil 3 BUKOPUCTaHHAM
BIIK B Mexax 3aMILIKY KOIITIB, K1 00JIIKOBYIOTbCA Ha iioro [loTouHOMY paxyHKYy, a B pasi ix
HEI0CTAaTHOCTI a00 BIJICYTHOCTI - 32 paXyHOK HaJaHOTO baHkoM KpenuTy.

[eGetoBa cxema o0cayropyBanns Ilorounoro paxynky 3 BIIK — cxema, sxa nepenbauae
3nificnenns Kmientom ([epikarenem) miatixHux onepaniii 3 BukopuctanusM BITK B mexax
3aJIUIIKY KOIITIB, sIK1 00MIKOBYIOThCS Ha Horo Ilorounomy paxysky 3 BIIK.

Jep:xatean kopnopatuBHoi BIIK a6o [lepaatenn — KitienT abo YnoBHOBaXkeHa 0coba, 1110
Ha 3aKOHHUX MijacTaBax Bukopuctorye BIIK .

JMunamiuna koHBepTanis abo Dynamic currency conversion - MeToj OIUIaTH TOBapiB i
MOCITYT/3HATTS TOTIBKH, SIKMM nepeadadae MOXKIMBICTh BUOOPY B TOYII 3/11HCHEHHA omepariii
BUJy BAJIIOTH, BIJIMIHHOI BiJ] BATIOTH KpaiHHW 3[IMCHEHHS Omepalii, JUis OIuiaTh TOBapiB 1
MTOCITYT/3HSTTS TOTIBKH.

JloOoBuii jimiT — Bu3HaueHa Tapudamu banky KinpkicTh onepailiii Ta/abo cyma onepariiii 3
BukopuctanasM BIIK mpoTsirom 100w, 1110 BCTaHOBIIOETHCS 3 METOIO YHUKHEHHS (DiHAHCOBHUX
BTpAT uepe3 HecaHkIioHoBaHe BukopucTtanus BIIK.



JlpoGJieHHs1 - TITy4YHE [IJICHHS 3arajlbHOI CyMH BajIOTHOI omeparii, 110 mepeadavae
OJIHOYACHY HAsBHICTh TAKUX O3HAK:

- BAJIIOTHI omepanii 37iiICHIOI0TbCS OJTHIEI0 0CO00I0;

- BQIIOTHI omepartii moB’si3aHi M COO0K0 OJJHUMHU KOHTPAreHTaMH, IiJICTaBaMH (JIOTOBOPOM,
KOHTPAKTOM, yTOJIO0, IHIIIMM JOKYMEHTOM, III0 3aCTOCOBYETHCS B MDKHAPOJHIN MPAKTHUII Ta
MOJK€ yBa)KaTUCS JOTOBOPOM), IPU3HAYEHHSM BAIIOTHOI OMepartii;

- KOXHA BAJIOTHA OIeEpamis 3AIHCHIOETBCS HAa CyMy, IO € MEHIIOI, HDK po3Mmip (B
eKkBiBaJieHTI 3a OQIMIHHUM KypcoM TpHUBHI [0 1HO3EMHHUX BajJlOT, YCTAaHOBJICHUM
HarmionansauM O6aHKOM Ha Jary 3AIMCHEHHs oreparlii), nependauenuii crarrero 20 3akoHy
VYkpaian “IIpo 3amobiraHHs Ta MPOTHUIIIO Jeraiizamii (BiIMUBAHHIO) JOXOMIB, OJECPKAHUX
3IOYMHHUM HUISIXOM, (piHAaHCYBAaHHIO TEpOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
macoBoro 3uuieHss” Big 06.12.2019 Ne 361-1X;

- BAJIIOTHI onepanii 3A1iCHIOIOTHCS HE MEHIIIe, HIX TPU pa3H Ha KaJleHIapHUN THXKICHb Ta/a0o
JIeCSITh pa3iB HA KaJleHAAPHUHN MICSIIb;

3arajibHa CyMa BaJIOTHHX OTIepalliil 3a KaJeHJapHUH TIKICHB IEPEBHIIY€ TBOKPATHHIA pO3MIp
Ta/abo 3a KaJleHJapHUN Mics1lb — BOCBbMHKPATHUN po3Mip (B €KBiBaJIICHTI 32 OQIIIHHUM KypCOM
TPUBHI J0 iHO3EMHHUX BaJIOT, YCTaHOBJIIEHMM HartioHadpbHUM OaHKOM Ha JaTy 3IIHCHEHHS
omepariii), nepenbauenuii crarrero 20 3akony Ykpainu “IIpo 3amobiranHs Ta HpPOTHIIIO
neramizamii (BIIMHBAHHIO) JOXOMIB, OJEPKAaHUX 3JOYMHHUM IUISIXOM, (hiHAHCYBAHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3uuiieHHs” Big 06.12.2019
Ne 361-1X.

Horosip mocayr — norosip banky i Kiienta npo orpumanns Knienrom baHkiBChkHX mociyr
Ha ymMoBax, Bu3HadeHux B I[IpaBuinax, Tapudax, a Takox B mignucanux bankowm i Kiientom
CrangaptHux popmax JOKYMEHTIB.

Honatkosa BITK — — BIIK, mo Bugaerbes Kitienty abo YmoBHOBaXkeHil 0c001 TOAATKOBO 10
Bxke BuaaHoi (nepuoi) BITK no uporo x IloTouHoro paxyHky.

Enexrponnuii noxyment abo EJI - noxymeHr, iHpopmallito B IKOMY IOJAHO B €IEKTPOHHIN
¢dopmi, 110 BKJIOYaE HEOOXIAHI PEKBI3UTH. ENEKTpOHHUI TOKYMEHT MoOXe OYTH CTBOPEHO,
nepeaHo, 30epexeHo, oOpoOIeHO 1 MepeTBOPeHO y BidyalbHy (opmy moaanHd. [lepemik
EnexTpoHHUX TOKYMEHTIB, OOMIH SIKUMHU MOXK€ 31HCHIOBATUCS 13 BUKOpUCTaHHSIM CHUCTeMH,
MICTUThCS B JOKyMeHTallii 10 CUcTemMH.

EsexTponHuii po3paxynkoBuii fokymeHT a00 EP/] — EnekTpoHHMi 1OKyMEHT, Ha MiJCTaBi
SIKOTO 3/IIMCHIOIOTHCSI 0aHKIBCHKI PO3PAaXyHKOBI omeparii.

Enexrponnuii minnuc a6o EII — enextponHi aaHi, ski qonatorees llianucyBaueM 1o iHITNX
€JIEKTPOHHUX JaHUX a00 JIOT1YHO 3 HUMU IOB’A3YIOThCSI 1 BAKOPUCTOBYIOThCS HUM SIK IMIJIIHC.
Y mnpaBoBigHOocuHax MiK CTopoHamu, sKi BHHHMKAIOTh Ha MiacTaBi mux I[IpaBunm moxe
BUKopucTtoByBatucs Y nockonanenuii EIl abo Ksanidixosanwuii EII.

3aranbuuii gimit BuTpat BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, mpu sikiit amst
koxHoi 3 BIIK, mo BukopucroByerbes Kiientom (Iepxarenem) /i 311HCHEHHS IIATHKHUX
onepauiit 3 [lorounoro paxynky 3 BIIK, BcranoBmtoroTscst ognakoBuii Jlimit Butpar BIIK mis
ycix BIIK, sikuii 1OpiBHIOE 3aJIMIIKY KOIITIB, SIKI 00JIIKOBYIOThCS Ha IloTouHOMY paxyHKy 3
BIIK Kienray.

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonyuenux IllTaris
Awmepukn «IIpo mogaTKkoBi BUMOTH 10 IHO3EMHHUX PaXyHKiB».

3aKoHOIABCTBO 3 MPHHIUIIOM €KCTPATEPUTOPIAJIBLHOCTI - HOPMATHBHO TPABOBI aKTH
CIIA, €pomneiicbkoro Coro3y Ta IHIIUX KpaiH CBITY, a Takoxk po3nopsaui njokymentu OOH
Ta/abo IHIIUX MI)KHAPOJHUX OpraHi3alii, pilieHHs SIKUX € 000B’I3KOBUMH /ISl BAKOHAHHSI Ha
TepuTopii YKpaiHu.

3apniaTHuil npoexkT - BigHOcWHW MK Kiientom, bankom Ta YuacHukamu 3apriiaTHOTO
MPOEKTY LIOA0 HalaHHS baHKOM MMOCTYT 1O 3apaxyBaHHIO HAa PaXyHKH Y YaCHUKIB 3apIuIaTHOTO
MPOEKTY KOIITIB, IepepaxoBaHux KirieHTOM Ha BUIIIATYy 3ap0oOiTHOI IJIATH Ta IHIIUX BUILIAT, a
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TaKOX IIOJ0 BIAKPUTTS PaxyHKIB YYacHUKaM 3apIUIaTHOTO MPOEKTY 3a 3asBoro Kiienra. [lo
IHIIUX BUIUIAT HAJICXKATh CTHICHJII, IpeMii, ToIuiaTi, HaaOaBKy, BUHATOPOIU, MaTepialibHi
BUILJIATH, TapaHTidHI 1 KOMIICHCAIIHHI BUIUIATH, TepeadadeHi 3aKOHOJABCTBOM, sIKi
3MIMUCHIOITHCS KiTieHTOM Ha KOPUCTh Y4YacHUKIB 3apIIaTHOTO MIPOEKTY.

3acié oTpuMaHHA 0IHOPA30BHUX KOAIB — BU3HaueHu KitieaToM y BianoBinHid CtaHngapTHii
dbopmi 1OKyMeHTIB HOMep MoOUTbHOro Tenedony KopucryBaua, Ha SKUH HaJICHUIAIOTHCS
Onnopa3zoBi Koy, Ta/abo MpHUCTpiit i renepyBaHHst OJHOPA30BUX KOMIB.

InguBinyanbHuii aBTopu3amiiHuii Jimit — 1g000BMiI JIMIT Ha 3IIHCHEHHS Oleparii
(xiIBKiCTB, cyMa Toio) 3a nornomororo bITK, Bcranosnenuii bankom Kiienty (Zepxkaremnto) B
1HIUBIIyaTbHOMY TOPSIIKY 3a 3BepHeHHsIM KiienTa ([epkarens).

InpuBinyanbuuii Jlimit Butpar BIIK - cxema ¢ynkuionyBanns Paxynky 3 BIIK, mpu skiii
st kokHoi 3 BIIK, mo BukopuctoByerbest Kiientom (Iepskarenem) st 3miMCHEHHS
iathxkaux onepaniit 3 [lotounoro paxynky 3 BIIK, BcraHOBIIOIOTHCS pi3Huil JIiMiT BUTpar
BIIK, mpu ubomy cyma ycix Inausinyansuux JlimitiB Butpat BIIK He moBruHHA nepeBuIlyBaTu
3aJIMIIKY KOIITIB, 5IKi 00MiKOBYIOThCS Ha [ToTounOMYy paxyHnky 3 BIIK KiienTa.
InTepuer-cropinka banky - https://kredobank.com.ua.

Kaprka 3 migmucamu™ — kapTka i3 3paskamu mianucis, opopmiieHa KiieHtom 3rimHo 3
BUMOraMH I[HCTPYKUil NpO MOPSIOK BIAKPUTTS, BUKOPHCTAHHS 1 3aKpUTTA pPaxyHKIB Y
HAI[IOHAIBHINA Ta 1HO3EMHHMX BaJIOTaX, 3aTBEepKeHoi mocranoBoto Ilpasninas HBY Big 12
muctonazna 2003 p. Ne 492, B penakuii unnnii 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiIOHUCiB, sAKi OQOpMIIeHI O MOMEHTY BHpoOBa/uKeHHs llepermiky
PoznopsinnukiB paxynkoM, BinnoBigHo 10 [loctanosu HBY Ne 56 Bin 01.04.2019p. (nabpana
yuaHOCTI 04.04.2019p.) € YMHHMUMH Ta BUKOPUCTOBYIOThCA Y BigHocHMHax CTOpiH 100
oOciyroByBanHs PaxyHkiB 10 momeHTy nonanus Kiientom y bank Ilepeniky Posnopsianukis
PaxyHnkom.

KBanidikoBanuii esiexrponnmii mignmuc (Hanani — Ksanigikosaunmii EIT) - yiockonaneHuit
€JIEKTPOHHUM MIANHC, SKUH CTBOPIOETHCA 3 BHKOPUCTAHHSIM 3aco0y KBali(piKOBaHOTO
€JIEKTPOHHOI'0 MIAMUCY 1 0a3yeThesl Ha KBaTi(hiKOBaHOMY CepTH(IKaTI BIAKPUTOTO KIHOYa.
KuienT — cy0’eKkT rocnojaproBaHHS, IOpUIMYHA 0co0a — HEPE3UJEHT, IPEICTCTABHUIITBO
IOPUINYHOT 0COOM-HEepe3uIeHTa B YKpaiHi B 3HAUEHHSIX, HaBeIeHUX B [HCTPyKIii Tpo Mops 10K
BIJIKPUTTS 1 3aKPUTTSI PaxXyHKIB KJIIEHTIB OAHKIB Ta KOPECHOHJIEHTChKUX PaxXyHKIB OaHKIB -
PE3UIEHTIB 1 HEPEe3UACHTIB, 3aTBepKeHoi moctaHoBoto [Ipasninusg HBY Big 12 mucronana
2003p. Ne 492, sikiit (-oMy) HagaeTbest baHkiBcbKa rociyra Ha mijcrasi JloroBopy mociyr.
KirouoBe ci1oBo — Bu3HaueHe KopuctyBauem 3HaueHHs (HaOip CHMBOJIIB), SIK€ Y BHUIAAKY
oTpedu BUKOPUCTOBYEThCS Uil ieHTU¢ikanii KopuctyBaua mpu 3BepHeHHI B KoHTakT-
LEHTP.

Kon peectrpanii  ®dinancoBoro Homepy Teae)OHY — CyKyHHICTh LHU(PPOBUX 3HAKIB
OJTHOpa30BOi Jii, sIKa aBTOMATUYHO TeHepyeThbcsi bankoMm Ta Haacuiaetscs KiieHTy 3a
nornomororo SMS-nioBiomiieHHS Ha AGOHEHTCHKUN HOMeEp Tene(oHy ISl peecTpalii boro
Homepy B BIIJ] sik @inancoBoro Homepy TenedoHa.

KonTakT-uenTp - nmigpo3ain banky, npamiBHUKY SKOT0 3a0€3Me4yI0Th 111J101000BY HIATPUMKY
KiieHTiB yepe3 KaHalIM eEKTPOHHOTO 3B’ 513Ky, a TAKOX 3a JopyueHHsM KitieHTta 31iCHIOI0Th
okpeMi ormeparlii. 3BepHeHHs1 B KOHTaKT-IIeHTp 3/A1MCHIOETbCA 32 HOMEpaMu TeJae(oHIB, 1110
3a3HayeHi Ha [HTepHeT-cTopinii bauky.

Komnpomeranis Oco6ucToro po6o4oro kjiarya — Oyab-sKa mois Ta/ado Jisi, mo mpu3Besna
a00 MO’Ke IPU3BECTH 10 HECAHKI[IOHOBAHOTO BUKOpHUCTaHHS OcoOUCTOro podoyoro Kikoya.
Komepuiiinuii kypc - komepuiiHuil kypc banky /uis BHYTpIlIHIX KOHBEPTALIMHUX onepaiii
banky.

KopucryBau Cucremn / Cucremu ongaiin-6ankinry «KPEJOBAHK» — Posnopsaank
Paxynkom/YnoBHOBaXkeHa 0c00a, IKOMY/sKii 3rifHo 3 [IpaBunamu HagaeThCs/HANaHO TOCTYI
1o Cucremu / Cucremu onnaiin-6ankiary «KPEJJOBAHK.



KopnopaTuBHa 0aHkiBchbka miatizkHa kapTka ado BIIK — enekrponnuii maTixuuii 3aci6
y BUIJISZII €MITOBAHOI B YCTAaHOBJIEHOMY 3aKOHOJABCTBOM IMOPSJIKY IUIACTUKOBOI UM 1HILIOTO
BUJY KapTKH, II0 BUKOPUCTOBYETHCS UIA 3A1MCHEHHS IUIATLKHUX omepaniil mo [Torounomy
paxyHky 3 BIIK, a Takosx iHIIKUX orepartii.

Kpoc-kypc - criiBBiIHOIIECHHS MiXkK JJBOMa BaJIFOTAMH, SIKE BU3HAYAETHCA Ha IMiJCTaBI iX Kypcy,
1010 TPETHOI BAJIIOTH.

Kpoc-kype BIIK - criiBBiIHOIIEHHS MK JBOMA IHO3EMHUMH BAIIOTaMU, SIKE BU3HAYAETHCS HA
migcraBi iXx Kypcy BIIK (mns kymiBmni bankom B KirienTa), 1momo HaiioHaabHOI BajlOTH
VYkpainu.

Kypc BIIK - xomepiilinuii kypc baHky misi KOHBEpTaI[iHHUX olepalliii 3 BUKOPUCTAHHIM
BIIK.

Kypc MIIC - kypc, BctanoBinenuit MIIC miis konBepranii npu 3aiiicHeHHi onepartiii 3 BIIK B
eKBAapUHTOBIH Mepexi iHmuX OaHKiB, SKIIO BaJIOTa ONEparii Bigpi3HAETHCS BiJ BAIIOTH
[Torounoro paxyHnky 3 bIIK.

Jlimit BuTpaT BIIK - cyma komriB y Bamorti Ilotounoro paxynky 3 BIIK, B mexax sikoi
JlepkaTelnto J03BOJISIEThCS 3A1HCHEHHs onepaltiid. JIiMIT BUTpaT MOKe CKJIAZATUCH 13 3aIULIKY
komriB Ha [lorounomy paxynky 3 BIIK 3a minycom cymm HesHMKyBaJbHOTO 3ajHIIKy/
3a0J10K0BaHUX KOILITIB, a00 3a IItocoM cyMu JIiMITy KpeluTyBaHHs, B pa3i 10ro BCTaHOBJIEHHS
3a OKkpeMoro (He B Mexax perymoBaHHs [IpaBwin) momosinenicTio Ctopin mo Ilotounomy
paxyHky 3 BIIK.

JlimMiT mocs1yr — MakCUMabHO AOMYCTHUMA KUTBKICTh ONepalliii MeBHOTo BUAY 32 BiAMOBIIHOO
1iHOIO, siKi KilieHT Moke mpoBecTH B Mexax oOpaHoro HuM TapugHoro makery.

MutteBa BIIK — HenepconidikoBana (Ha JIMIEBi# CTOPOHI KAPTKH BiJICYTHI TaKi PEKBI3UTH SIK
npi3Buile, iM’a [epxarens) BIIK, sika orpumyerbcs [lepikaresnem 6e3nocepeHbO B JEHb
3BEpHEHHS B yCTaHOBY baHKy.

Mixnapoana nJjatizkHa cucrema a6o MIIC — MiKHapoAHi MiaTLKHI cUCTeMH Visa
International, Mastercard Worldwide Torto, DissTbHICTD SKUX 3IHCHIOETHCS HA TEPUTOPIT ABOX
1 OlIbILIe KpaiH, YICHOM SKHX € baHk.

MoOisibHuii mpucTpiii - TpuCTpiif/o0NaaHaHHs, Y T. Y., ajie He BUKIIOYHO: MOOLIBHUN
tenedon/iHmmit npuctpiit (SIM-kapTka), HOYTOyK (JI€NTOI), HACTUIBHUHN (CTaliOHapHUNA)
KOMIT I0TEp, KOMII'FOTEpPHUIN IUIaHIIET Ta 1HII, $K1 3TAHO 3 YKpaiHChKOIO KiacH(ikalli€ero
ToBapiB  30BHiIHbOekoHOMIUHOT mistibHOCTI (VKT 3E]l), ckiageHor0 Ha OCHOBI
["apMoOHI30BaHOI crCTEMU ONMHUCY Ta KOJyBaHHS TOBApiB HajiekaTh A0 ToBapiB I'pynu 84 ta 85
Ta BHUKOPHCTOBYIOTHCS Ta/ab0 MOXYTh BHUKOPHCTOBYBATHCS Juid Ited 3’eqHaHHa KiieHra-
¢b131M4HOT 0COOU-TMIANPHUEMIISI 3 TYHKTOM 3aKIHUEHHS TEJIEKOMYHIKAIIHOT Mepexi 3 METOI0
3a0e3neueHHs] JOCTYNy 10 TEeNeKOMYHIKAIlHUX MOCIyr LIoJ0 mepeaadi abo mpuitMaHHS
rojocy, 300pa’keHb y T. . BiZIe0300paXkeHb Ta 1HIIOI 1H(opmarii.

HBY- HamionanpHuit 6ank Ykpainu.

Haune:xxna nepeBipka — 3axo/1, siki bank 30008’ s13aHui 3111 ICHIOBATH, SIK Cy0’ €KT IEPBUHHOTO
(iHAaHCOBOTO MOHITOPHUHTY, 1110 BKJIIOYAIOTh!

-inenTudikaito Ta Bepudikarito Kiienra (iloro YnoBHoBaxkeHUX 0cCi0);

-BCTAHOBJICHHSI KiHIIeBoro OeHedimiapHoro BiacHuka KiieHta-topunudnoi ocobu, abo ioro
BIJICYyTHOCTI, Y TOMY YHCJI1 OTPUMaHHS CTPYKTYpH BIACHOCTI 3 METOIO ii pO3yMIHHS, Ta JaHUX,
10 Jal0Th 3MOTYy BCTAHOBHUTH KIHIIEBOro OeHe(illiapHOTO BJIACHHMKA, Ta BXKUTTS 3aXOJiB 3
Bepudikaiii Horo ocodbu (3a HasIBHOCT1);

-BCTAHOBJICHHSI (PO3YMIHHSI) METH Ta XapakTepy MaHOyTHIX MUIOBHX BIJHOCHH a0o
poBeeHHS (PIHAHCOBOI OTIepallii;

-IPOBEJICHHS Ha MOCTIHHIA OCHOBI MOHITOPUHTY JUIOBUX BIJIHOCHH Ta (DiHAHCOBUX OIeparliit
Kiienra, mo 3aiHCHIOIOTBCA y TIPOIECl TAaKWX BIJHOCWH, WIOAO BIAMOBITHOCTI TaKUX
(inaHCOBUX omepalliif HasgsBHIN y Cy0’€KTa MepBHHHOTO (hiHAHCOBOT'O MOHITOPUHTY iH(pOopMarii



npo Kiienra, oro AisibpHICTh Ta pU3MK (y TOMY YMCHi, B pa3i HEOOXiTHOCTI, PO JHKEPEo
KOIITIB, IMOB’s13aHUX 3 (JiHAHCOBUMH OIEPAIlisSIMHU);

-3a0€3MeYeHHs aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, IaHUX Ta iH(opMarllii npo
Kitienra (fioro YnoBHOBakeHUX 0Ci0);

He3naunuii po3mip BatoTHOI onepauii (1aji — He3HAYHUH Po3Mip) — po3Mip BaIIOTHOL
omepaiii (B €KBIBAJICHTI 3a O(illiiHUM KypCOM TPHBHI JI0 1HO3EMHHUX BaJIOT, YCTAHOBICHUM
Hamionanenum OaHKOM Ha Jary 3AiMCHEHHsS omeparii), SKUid € MEHIIUM, HDK po3Mip,
nepenbavenuii cr. 20 3akony VYkpainum “IIpo 3amoOiraHHs Ta TPOTHIIIO Jerajizarii
(BiAMHMBAHHIO) JOXOJIB, OJCpXKAHUX 3JOYMHHUM MUIIXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3uHumeHHs” Bix 06.12.2019 Ne 361-1X.
HecankuionoBane BUKOpPUCTAaHHA Oco0MCTOr0 pod0YOro KJKWYa — BUKOPUCTAHHSA
Ocobuctoro poboyoro kiaroya iHIIOK HiX [liagmucyBad HEyOBHOBaKEHO 0CO00TO.
HecanknionoBane cnucanis komriB, a00 HCK - oneparris (onepaiiii) i3 criucanss/ cripoOu
cnucanHs komTiB 3 Paxynky KitienTa, 3/1iiCHEHa B TOMY YHCII (aj1€ HE BUKIIFOYHO) BHACTIIOK
HecankmionoBanoro poctymy a0 CucremMu, Ha MiACTaBi pO3PaxyHKOBOTO JIOKYMEHTa
(mamepoBoro abo  €JIEKTPOHHOro), 10 CHOPMOBAHUI/IMIAMUCAHUN  TPETHOIO/TPETIMU
0co00r0/ocobaMu, sIKa/sIKki He € YHOBHOBaXEHOIO 0C00010/YIIOBHOBAXKEHUMH 0CO0aMM
KiienTa.

HecankuionoBanuii mpocryn g0 CucremMu — Oylb-Ke HE3aKOHHE BTPYYaHHS B POOOTY
Cucremu 31 CTOPOHU TPETHOI HEYMOBHOBA)KEHOI OCOOM, B TOMY 4HCIHi (ajie HE BUKJIIOYHO)
nusixoM Kommpowmerartii Ocobucroro pobodoro kiroua, [llaxpaiictBa B Cuctemi ToIo.
OnnopaszoBuii kox / One-time password (mapaai — OTP) — xon, 3reHepoBaHui
CTeniaxi30BaHUMU 3ac00aMu, TIHCHUHA [T MATBEPKSHHS TUTbKH o/Hi€T oneparii B Cucremi
iFOBS / Cucremu onnaitu-6ankinry «KPEJJOBAHK». OnHopa3oBi kKoau HaJACHUIAIOTHCS
KopucryBauy y Burmsai SMS-moBigoMiIeHHS Ha BHU3HAYEHWH HUM HOMEP MOOUTBHOTO
tenedony (mpu Bukopuctanti nociayru iFOBS.SMSConfirmation /Cuctemu oHnaitH-0aHKIHTY
«KPEJIOBAHKY) a6o renepytotbcst KopuctyBauewm 3a goromororo Haganoro bankom Kitienty
npuctporo  ansi  reHepyBanHs - OTP Tokena (mpu  BUKOpPHCTaHHI  TMOCITYTH
iIFOBS.OTPConfirmation). OnHOpa3oBi KOJIUM BUKOPUCTOBYETHCA OJIWH pa3  IpHU
MiATBEPKEHHI MpOBeACHH onepaiiii abo niit B Cucremi iFOBS / Cuctemi oHnaiiH-0aHKIHTY
«KPEIOBAHKY, siki BuMaratoTs miarBepaxkeHHss OJHOpa30BUM KOJI0M (HAapUKIIaJ, onepanii
nepeKasy KOILITIB TOILO).

Onepauiiinuii geHb — yacTMHa poOouyoro 1HsA baHKy, mpoTsirom skoi NpUIMarOThCS
JOKYMEHTH Ha Tiepeka3 1 JOKYMEHTH Ha BIIKIMKAHHA Ta MOXHA, 32 HAsBHOCTI TEXHIYHOT
MO>KJIMBOCTI, 3JIIHCHUTH 1X 0OpOOKy, Iepenady Ta BUKOHaHHs. Tpusanicte OnepaiiiiHoro 1Hs
BCTAHOBIIOETHCA BaHKOM CaMOCTIIHO Ta 3aKpIITIOETHCS y BHYTPIIIHIX HOPMATHBHUX aKTax
banky.

Onepauniiinuii yac — yvactuHa OmnepaiiiiHoro nHs baHKy, mpoTsarom skoi mpuilMaroTbes
JIOKyMEHTH Ha TIepeKa3 1 JOKYMEHTH Ha BIIKIMKaHHS, 1[0 MalOTh OyTH 00pOOIIeH], IepeIani Ta
BUKOHaHI baHkoM mporsrom nporo >x pobouoro mHs. TpuBamicte OmnepartiifHoro uacy
BCTAaHOBIIIOETbCA BaHKOM CaMOCTINHO Ta 3aKpIIUIIOETHCS Yy BHYTPIIIHIX HOPMATUBHUX aKTax
banky.

OcoOucTuii podoumnii ka4 ado Kuarwou — mapamerp kpunrorpapiqHoro aaropuTMmy
¢dopmyBanHs EnexTpoHHOro mianucy, A0cTynHui Tinbku [lignucysauy.

OTP token — npuctpiii /1y reHepyBaHHs OIHOPA30BUX KOMIB, SIKI BUKOPUCTOBYIOTBHCS JIJIS
nigTBepxeHHs gi Kimienra B Cuctemi. OTP TokeH peanizoBaHMii y BUIJISII aBTOHOMHOTO
MPUCTPOIO, SIKUA MOXKEe HE TOTpeOyBaTH OJATKOBOTO JKHMBICHHS, WiAKIIOYCHHS [0
KoMmI'torepa abo Mepeki. 3reHepoBaHMM IMicis HATUCKaHHSA KHONMKM OIHOpa3oBHM KoA
BHUBOJIUTHCS HA TUCIUICH TPUCTPOIO Ta JOCTYITHHUM IS OTJISAY MPOTSATOM KOPOTKOTO dacy.
3renepyBatu HacTynHuil OJHOpa30BUI KO MOXHa Micis 3HUKHEHHS 3 ekpaHy OTP Tokena
3reHepoBaHoro paxinie OJHOPa30BOTO KONY.



IMapoas nHa BIIK — mocninoBHicTh OykBeHMX Ta/ab0 HU(POBUX CHUMBOIIB, SIKI BKa3ye
Hepxarens BIIK mpu odopmiieHHI 0aHKIBCHKOI TUIATIKHOI KapTKH, 110 BUKOPHUCTOBYETHCS
Konrakr-iearpom ans inentudikamii Jepxarens BIIK B TenedonnoMy pexumi.
IlepeJik ocid, siki MmawTh, npaBo po3nopsxaTuch paxyukomM y AT «KPEJOBAHK)»
(mapaai - Ilepenik PosnmopsagnukiB PaxyHkom)** — nucbMOBUN JIOKYMEHT, IMOAaHUI
KiientoMm y bank, sikuit MicTuTh iHpOpMaIiro mpo nepenik ocid Posmopsaaukie Paxynkom ta
iHIy iH(pOpMaLito, HeoOXiaHy Ui 3AilicHeHHs onepaniil 3a Paxynkom Kiienta B banky, a
TAKOXX y SIKOMY HaBeJIEHO 3pa3ku mignuciB PosnopsaHukiB PaxyHKOM, sIKI BBaXKarOTbCs
00OB’S3KOBUMH TIiJ 4ac 37iiicHeHHs omepariii 3a Paxynkom Kiienta B banky. ®opma
HepeniKy PosnopsimaukiB PaxyHkoM BH3HA4YaeThCS y BHYTPINIHIX aKTaxX (OKyMeHTax) baHky.
* mpaBo po3nopsIpKaTHC PaXyHKOM 1 MIANKUCYBAaTH PO3paxyHKOBI JOKYMEHTH 10 PaxyHkawm,
gkl BiakpuTi KiieHTam BiAMOBIZHO A0 BUMOr [HCTpyKuii Npo MOPSNOK BIAKPUTTS,
BUKOPUCTAHHA 1 3aKPUTTS PaxXyHKIB y HALlIOHAJBbHIM Ta 1HO3EMHHMX BaJIOTaX, 3aTBEPIKEHOI
[TocranoBoto [IpaBninus HarionansHoro 6anky Ykpainu Big 12 nuctonaga 2003 poky N 492,
B pemakmii ymHHIA 10 04.04.2019 poky, HamexxaTe ocobam, BKIOYeHHM 10 Kaptkum 3
I IMTMCaMH, TTPU YMOBI, 1110 KiTieHT Ha MOMEHT 31iiCHEHHS BIAMOBIIHOI onepariii He HajaaB 10
banky Ilepenmiky PosmopsouukiB Paxynkom. 3miHa Ta/abo nmomoBHEHHs 0co0u/ocil,
BKJItOYeHUX 10 Kaprtku 3 mignucamu 3aiiicHioeTbess KilieHToM nuisixom nojgaHHs 1o baHky
[lepeniky Posmopsanukie PaxyHKoM y TOpsiIKy nepeadadeHOMYy BHYTPIIIHIMH aKTamu
(moxymentamu) banky.
Ilepexa3 rotiBKu - npuitMaHHA 10 Kacu baHKy, IEBHOT CyMH TOTIBKH B HalliOHAJIbHIH BaJIIOTI,
10 BHOCUTKCS Ha KOpUCTh KitieHTa iznuHumMu ocobamu, cyd’€KTaMu rocrofaproBaHHs Ta/abo
iHImMMU opranizamismu, Hagan - [Inatauk/[InaTHUKY, 3 HACTYITHUM IEpPEKa3oM HAJICKHOT
CYMHU I'OTIBKHM Ha PaxyHOK, BUu3HaueHuil Kientom.
IMepconanbuuii inenTugikaniiinuii Homep a6o INIH-kox - HaGip uudp ado Habip OYKB i
uudp, Bimomuii numie Jlepkarento 1 moTpiOHUi a7 oro igeHTtudikarii mja yac 3a1CHEHHS
omnepariiii i3 BukopucranHsam bIIK.
Ilepconanbuuii inenTudikarop a6o Jlorin — crBopenuit bankom Halip CHUMBOIIB, SIKHii
inentudikye KopuctyBaua pis poboru B Cucremi / Cucremax OHJIaWH-OaHKIHTY
«KPEJJOBAHK».
HMinnmucyBau — Kopuctysau Cucremu / Cuctemu onnaitH-0ankinry «KPEJJOBAHK»/Kuienr,
10 € (Hi3UYHOI0 0cO00I0 - MIAMPUEMIIEM a00 YIOBHOBAXKEHUH MpencTaBHUK baHKy, sikuil Ha
3aKOHHUX TiJcTaBax Bosojie OcoOMCTUM poOOUHM KITF0oUeM Ta Hakjiagae EnekTpoHHMiA mianuc
mig yac crBopeHHs EnextponHHoro nokymenrta Bif imeHi Kiienta ab6o banky. 3 Mmetoro
Bukopuctanus Cuctemu / Cucremu onnaiiH-O0aHkiHTy «KPEJIOBAHK» mia mpoBenenHs
onepauiil mo Paxynkax Kiienra, KiienT 3000B’a3anuil BuzHauutu sk Ilianucysaua nuiie
oco0y, sika BKJIOYeHa B akTyanbHui Ilepenik PosnopsanukiB PaxyHkoM 3 migmucamu 10
PaxyHnky/PaxyHKiB, JOCTYIl J0 SIKOTO/SIKMX HanaeTrbcs depe3 Cucremy / CucteMu OHIalH-
6ankinry «KPEJIOBAHKY. [{ns 3aiiicHenns onepauiii Kiientom uepe3 TpaH3uTHI paxyHKH
banky Kmient moxe BusHauumtH sk IlimmucyBaua ocib, ski He BkimouyeHi B Ilepemik
PoznopsinnukiB Paxynkom no Paxynky Kiienra.
Mocionuk - Ilociouk kopuctyBaua cucremu (onnaiiH-Oankinry «KPEJIOBAHK»), mo €
HeB11’eMHOI0 yacTuHOIO 1uX [Ipasun (JomoBaenHs o nux [Ipaswm).
IIpuctpiii camoo6c/yroByBaHHsl — TeXHIYHUNA npucTtpiid banky 3 ¢yHKIi€r0 npuiiomy Bif
KitienTa roTiBKoBUX KOIITIB JUid 3apaxyBaHHs Ha [lotounuii paxyHok Kiienra, Binkputuil y
banky.
PaxyHok — ne:
- MOTOYHUH a00 BKJIQAHUN paxyHOK (B 3HAUEHHSX, HaBEJEHMX B [HCTPYKIii Mpo MOpsAAOK
BIJIKPUTTS 1 3aKPUTTS PaxXyHKIB KJIIEHTIB OaHKIB Ta KOPECHOHJIEHTChKUX PaxXyHKIB OaHKIB -
PE3UICHTIB 1 HEPE3UACHTIB, 3aTBepMKeHoi moctaHoBoto [IpaBninus HBY Big 12 nmucromama
2003p. Ne 492), sinkputuii Kmienty B banky Ha ymoBax Ta B TOPSJKY, BH3HAYCHOMY
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JloroBopoM mocnyr, Hagani - Ilorounuit paxyHok (y T. 4. [IoTOUHHH paxyHOK IO SKOMY
IJIaTKHI orepaltii MOXyTh poBoaUThCs 3 BukopuctanHsaM BIIK (ITorounuii paxyHnok 3 BIIK)
Ta Briaguuii paxyHok BinnosinHo. [Totounuii Ta/abo Bxiagnuii paxyHok, Hagami - PaxyHok
Knienra;

- IHIIMH paxyHOK, BiAKpUTHIA B baHKy [U1st MpoBeieHHs ornepaniii 3 KiieHTaMu banky 3rigHo 3
[InanoM paxyHKIB OyXraarepchkoro oOiiKy OaHKIB YKpaiHH, 3aTBEPIKEHOTO MOCTAaHOBOIO|
[pasmiaast HBY Bix 11.09.2017p. Ne 89, nanani — TpaH3uTHU# paxyHOK.

Peryasipui miartexki — 1e¢ Oe3roTiBKOBI mepekasw KomrTiB 3 IloTogyHOro paxyHky, Mo
3nificHIOIOThc bankoM 3a nmopydenHsM KiieHTa B MOpSAIKy MOTOBIPHOTO CIHCAHHS Y
BIAMOBIMHOCTI /10 cT. 26 3akoHy Ykpainu «lIpo muaTiHi CHCTEeMH Ta IepeKa3 KOIITIB B
VYkpaiHi», Ha KOPUCTh OJHOTO ¥ TOTO X OTPUMYBaya, y TOMY YHUCIi: MepeKa3 MiXK BIACHUMHU
[Torounumu paxynkamu KirieHta Ta/abo0 Ha KOPHCTh TpETiX OcCi0, 3 BCTAaHOBJICHOKO
NEePIOANYHICTIO Ta PU3HAYCHHSM IUIATEXY, Y (hikcoBaHiil cyMmi, a00 y cyMmi, 1110 BUPAXOBYETHCS
3a MEeBHOIO (hOPMYIIOIO (AITOPUTMOM).

PoGoue Mmicme — TexXHIYHWI ENEKTPOHHHN TPHUCTPiIH, 3 SKOTO 3IIMCHIOBATUMYTBHCS YU
3niricHIo0Thes N1 KopuctyBauiB B Cuctemi / Cuctemi onnaiin-6ankinry «KPEJJOBAHKY.
Po3nopsinnuk Paxynkom - VYnoBHOBakeHa oco0a, 3a3HadeHa Kiientom y Ilepemiky
PosnopsanukiB  PaxyHkoMm, ska BIANOBIAHO JO 3aKOHOAABCTBA YKpaiHM Mae€ IIPaBo
posnopsmkarucs Paxynkom Kitienra B banky 1 mianucyBaté po3paxyHKOBI JTOKYMEHTH Bif
imeHi Kiienra, a Takox 6e3mocepenubo KitieHT- (hizndyHa ocoda-ImianprueMenb.

Ceii¢p - inmuBigyansHuii ceii¢p B JlemosutHOMy cxoBuimi/ceri¢di BigmineHHs baHKy, skwii
HagaHo/Moxke OyTu HajgaHo bankom B kopucTyBaHHs (opeHny) KilieHTy Ha meBHUN CTpOK
(Tepmin).

CepTudikar Bigkpuroro kiiouya — 10KyMeHT, BUIaHui miapo3ainiom banky, mo 3aiiicHioe
¢byskuii nentpy ceprudikamii Kirouis, sikuii 3acBigdye 4MHHICTH 1 HaJeXHICTh Binkputoro
kmoya [Tignucysauy.

Ceprudikauis — mpoiierypa 3acBiJ4eHHs YNHHOCTI BigkpuToro kiroda nuisixom GopMyBaHHS
Ceprtudikara Bigkpurtoro kiroya.

Cucrema - cucrema auctasiiitnoro oociayropyBanHsi «Kmient-latepaer-bank («iFOBS»)»,
110 € MPOTrPaMHUM KOMIUIEKCOM, SIKUil 3a0e3medye MOXKIMBICTh BijiaieHoi podboru Kiienra 3
bankom 13 BUKOpUCTaHHSIM Mepexi [HTEpHET Ta KaHaIB 3B A3KY 13 KOPIIOPATUBHOIO MEPEKEIO
banky. Cucrema mnpusHaueHa Jjsl CTBOPEHHS, NepecuiaaHHi Ta oO0poOku EnexTpoHHuX
JOKYMEHTIB, @ TaK0XK OOMIHY 1HIIOIO 1H(GOpPMAIIEI0 Yepe3 KaHAIMU 3B 53Ky B €JEKTPOHHIN
dopwmi.

Cucrema no3Boiisie KopructyBauam npartoBati B pesknMi on-line uepes 6paysep (Hagaini - WEB
Bepcisa) 0e3 BctaHOBJIeHHs Ha Pobodomy mici Oyb-skux MoayiiB Cuctemu i B peskumax off-
line Ta on-line 3 BUkopucTanHaM okpemoro moayiis (Hanan — WIN32), skuif iHcTantoeTbest Ha
Po6ouomy micui KopucryBaua.

Cucrema onaaiin-0ankinry «KPEJOBAHK» - nporpaMHO-TEXHIYHUNH  KOMILJIEKC
«KPEJIOBAHK», B Tomy uucii MoOutbHI 3actocyHku «KPEJIOBAHK», saxuii 3a0e3neuye
MO>KJIUBICTh JUCTaHIIHHOTrO 00cayroByBanHs Kinienta bankowm nuisixom HajjaHHs oMy TOCTYT
13 BUKOPUCTAHHSM JOCTYITy 4epe3 Mepexy Internet Ta kaHamiB 3B’S3Ky 13 KOPIOPAaTUBHOIO
Mepeskero baHky, Ha mijicTaBl €IeKTPOHHUX JOKYMEHTIB, a TaKOX NMpUMaHHsI-TIepeaayl 1HIIO1
iHpopMalii yepe3 KaHalu 3B’ SI3Ky B €IEKTPOHHIN Gopmi.

CrneniaJbHuil aBTopu3auiifHuii JgimMit — 1000BUI JTIMIT Ha 311HCHEHHS omepalliil (cyma,
KUTBKICTh TOI0) 3a gonomororo BIIK, BctanoBnenuit bankom Kiienty (Jepskartento) 3rigHo 3
numu [IpaBunamu 6e3 nogarkoBoro nosigomiieHHs Kiienta ([depxarens).

CranpaptHi (opMHM [J10KyMeHTIiB — IIA0JOHM JOKYMEHTIB, NUISIXOM 3allOBHEHHS Ta
mianucanns skux Kimieatom ta/abo bankoMm ykianarotscst JloroBopu mociyr Ta/abo HaIaroThCs
KoHKpeTHI bankiBcbki mociyru B Mexxax Jlorosopis mociyr. CtangapTHi GOpMH JOKYMEHTIB
MOJKYTb IIANUCYBATUC:
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- oboma CTopoHamu (30Kpema, y BUMaakax noromkenns Croponamu HaganHs bankom Kiienty
baHKiBCHKHMX MOCIIYT 3T1IHO 3 yMOBaMHu J|oroBOpiB MOCIIYT);

- mumie Kiieatom abo bankowM, y Bumakax, nependadenux [IpaBumamm.

CrannmaptHi (opMH JTIOKYMEHTIB pO3MimyloThcs Ha I[HTepHET—CTOpiHIl banky, Ta/abo B
3arajibHOJOCTYITHUX MICHAX MPHUMILICHb OMNEpalifHuX Ta/abo KacoBHX MiApo37iiiB baHky
(Bigainens Tomo).CtanaapTHI GopMU JOKYMEHTIB € HEBIJ EMHOIO YacTHHOO 1uX [IpaBwuil.
Cratycu EJl — crarycu, sxi moxxe HaOyBatu EJl B Cuctemi mpH iHIIiFOBaHHI Ta 3iHCHEHH]
Kopucrysauewm niit B Cucremi.

Cron-cnincok - nepenik BIIK, cknanenuii 3a neBHUMU 1X peKBi3UTaMU, 32 IKUMH 3a00POHEHO
MPOBEACHHS OMeEpaliii B perioHax oOCIyroByBaHHsS BiAnoBigHuX [ImaTiKHUX cucTEM
(axtyanpHO JuIs1 onepaniii 6e3 nmpoBeaenHs ABropusauii no BIIK).

Croponu — Kiiient Ta bank.

CyMHiBHA BaJIIOTHA onepauisi — BAJIFOTHA OIepallis, XapakTep abo HACIiIKH POBEACHHS SIKOi
Jal0Th IMIJCTaBU BBaKaTH, LI0 BOHA MoXe OyTW TOB’s3aHAa 3 YHHKHEHHAM Ta/abo
HEBHUKOHAHHSAM BUMOT Ta 0OMEXEHb, IIepe10aueHUX 3aKOHOAABCTBOM Y KpaiHU.

CynpoBiaHa BiIoMicTh - TOKyMEHT, 1110 oAaeThesi KiieHToM B manepoBoMy (€JIeKTPOHHOMY)
BUTJISIAI B MEXax 0OCIYroBYBaHHs 3apIUIaTHOTO MPOEKTY, SIKMH MICTHTH iH(GOpPMAIiIO 010
CYM KOIUTIB J10 3apaxyBaHHs Ha paXyHKH YYacHUKIB 3apIUIaTHOTO IPOEKTY.

Tenedonna Bepudikamisa nmiarexiB — npouenypa oOMiHy BiANOBIAHOIO i1HPOPMAILIIETO, IO
BiIOyBa€ThCs 3ac00aMu TeNe(OHHOTO 3B 53Ky, MK YIOBHOBa)KEHUM IPEICTaBHUKOM baHky
Ta YIOBHOBaXeHOI0 0co00r0 KitienTa — [TimmucyBadem, JUIsl MiJICH MiITBEPIKEHHS onepaii i3
cnucaHHs KomTiB 3 PaxyHky KitieHTa B HallioHaJIbHIHM BaJItOTi, @00 CKaCyBaHHS TaKoi omepaiiii,
y BHIIaJKaX BUHUKHEHHS y baHKy mimo3pw, mo BHaAcHiZok HecaHKI[iOHOBaHOTO TOCTYITy 10
Cucrtemu mae micie HCK.

Tapudu — BapricHi mapamerpu BaHKIBCBKMX MOCIyT, a TakoX IITpadHi caHKLii Ta 1HII
BapTiCHI MapaMeTpu oOciayroByBaHHs KIli€HTIB, B TOMY YHCII TPOLEHTHI CTaBKH, SKi
HapaxoBYIOThCS Ha 3aJUIIKK KolTiB Ha Paxynkax Kiienra.

Tapuduuii maker — 4iTko BHM3Ha4deHHMH nepenik baHkiBcbkux mociuyr ans KiieHTiB Ha
BHU3HAYCHUX YMOBAaX Ta 32 BU3HAYCHOIO BapTICTIO.

Tenedonna Bepudikanisa nuarexiB — npormenypa oOMiHy iH(opmalii€ro, nependaueHoro
uumu [IpaBunamu, 1o BiAOyBaeThesl 3ac00aMu T€IEPOHHOTO 3B’SI3KY MIK YIOBHOBaXEHUM
npeacTaBHUKOM baHky Ta YnoBHoBaxkeHO ocobOoro Kimienta — IlianucyBauem juist mijieit
I1ITBEP/HKEHHST BUKOHAHHS oriepallii 13 criicanHs KomTiB 3 Paxynky KiieHTa B HalioHanbHIN
BaJIIOTi, a00 CKacyBaHHs (BIAKJIMKaHHS) Takoi omeparii, y BUNAJAKy BUHUKHEHHA y baHKky
migo3py, mo mae micue HCK.

Texuniunuii oBepapadgrT — cyma nepesuineHoro Jlimity Butpat no BIIK, sika BuHMKIA B
pe3yabTati mpoBeaeHHs onepailii 3 Bukopuctanusam BIIK Ta Ha siky HapaxoBYIOTHCS ITPOIICHTH,
10 TiuIAraoTh A0 cruatu Kiienrom banky, 3rigno Tapudis.

YnockoHanenuii enekTpoHHMil minmuc (Hanani — Yaockonaidenui EIN) - enexTpoHHwMiA
HiAMKUC, CTBOPEHUH 3a pe3yJIbTaTOM KPUIITOrpadiyHOr0 MepEeTBOPEHHS NEKTPOHHUX AAHUX, 3
SIKUMH TIOB’SI3aHUM 1IeH €NEeKTPOHHUN MIAMKUC, 3 BUKOPUCTAHHSAM 3aCc00y yIOCKOHAJIEHOTO
€JIEKTPOHHOI'O MIAMUCY Ta OCOOMCTOro KIIF04a, OJJHO3HAYHO MOB’si3aHoro 3 Ilianucysauewm, i
SKUH J1a€ 3MOTY 3A1MCHUTH eeKTPOHHY iAeHTudikaiito [TignucyBaya Ta BUSBUTH MOPYIIEHHS
LUTICHOCTI €JIEKTPOHHUX JIaHUX, 3 IKUMH OB’ A3aHUHN 11el elIeKTPOHHUM MiATHIC.
YnoBHoBa:xkeHa ocoda — ¢izuuHa ocoba, sKa BIAMOBIAHO 70 JOTOBOPY, YKIAIEHOTO 3
Knienrom, Ta/abo 3akony, Ta/abo akty oprany Kiienta (rfopuaudnoi ocobu) Ta/abo 3 iHIINX
MiJICTaB, BCTAHOBJIEHUX aKTaMHU ITMBUILHOTO 3aKOHOJIABCTBA, MAa€ MPABO BUMHSITH Bij 1MEHI
KrienTa mpaBounH/TIipaBOYMHU AJs Iiel HamgaHHsS bankom Ta/abo y 3B’S3Ky 13 HaJaHHSIM
bankom KiienToB1 OaHKIBCHKUX MOCIHYT, epeadaueHux uumu [Ipasunamu.

YyacHuk 3apmiaTHoro nmpoexkTty — ¢izuyHa ocoba, sika nepedyBae B TPYJIOBHUX (LUBLIBHO-
mpaBoBUX) BigHOocHHaX 3 KitieHTOM Ta Mae Binkputuii B baHKy MOTOYHMIT paxyHOK, Ha KU
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CHCTEMaTUYHO 3apaxoBYIOTbcs KomTu Bix KiieHTa B Mexax oOCIyroByBaHHS 3apIuIaTHOTO
IIPOEKTY.

®akcumisie — rpagivHO TOYHHMI aHAJIOr BJIIACHOPYYHOTO MiAMKCY YMOBHOBAXKEHOI OCOOHU
Kiienra, BiATBOpEHHii 32 JOIOMOTO0 MeYaTKH abo IITaMIIa.

®dikcoBana IP-aapeca — 1e nmociyra 3 nocrymy Kiienta 7o Cuctemu Titbku 3 THX PoOounx
Micub KitienTa, siki maroth Bkazany Kiientom dikcoBany IP-ampecy. Joctynm no Cucremu 3
KOMII I0TEepiB, SIKi MAlOTh iHIIY, HiK BKazana Kimentom IP-agpeca, 610Ky€eThCs.

®dinancoBuii Homep TejgedoHy - AOoHeHTChkHI Homep Kiienta-dizuunoi ocobu-
HOiANpUeMIs, SKUM 3a pesyinbraTamu mnpoBeaeHoi CTopoHamu mpouenypu Bepugikaii
dinancoBoro HoMmepy Ttenedony 3apeectpoBanuid B BIIJI, sk emuHuil (KpiM BHITAJIKIB,
Bu3HaueHuX 1umu [IpaBunamu) AboneHTchKri HOMep KitieHTa-(hi3uuHOT 0COOH-TTiITPUEMIIS
3a sskuM bank Hagae KiieHTy-(hi3u4HIi 0cOOI-MiAPUEMITIO OaHKIBChKI Ta/abo 1HII MOCTYTH,
nependadeHi numu [IpaBunamu, a TakoX 3a SIKUM 31HCHIOIOTHCS HEOOX1THI KOMYHIKAIl Mix
bankom ta KitieHToM-()i3U4HOI0 0CO00IO-MIANIPHUEMIIEM 3 METOIO HaJlaHHS Ta/abo y 3B’A3KY 13
HajanHsM  KiienTty-disuuHiii  ocoOi-mianpuemiro OaHKIBCBKHX Ta/ab0 I1HIIUX MOCHYT,
nependauenux uumu IlpaBunamu, y T. 4. 3 Meroro HajacuianHs KiieHty-¢i3uuHiii 0cobi-
M ITPUEMITIO TTOBIIOMIICHB 1HPOPMAIIHHOTO Ta/a00 PEKIIAMHOTO XapaKkTepy.

®opBapaHuii A0roBip — 10roBip, 1O yKiIanaeTbcd MK bankom Ta Kiientom 3 Metoro
BUKOHaHHsI DopBapIHOT omnepaiii.

®opBapaHuUii Kypc - Kypc 1H03eMHOI BJIIOTH, SKUH BCTAHOBIIIOEThCS baHKOM Tpu 3/11HCHEHHI
dbopBapaHOi omeparii 1 0a3yeTbcsi Ha PI3HUI MPOIEHTHUX CTABOK MO MDKOAaHKIBCHKHX
JIENO3UTax BIAMOBIIHOI Mapy BalOT Ta HE BIIOOpa)kae OYIKYBaHHS MO KypCy BajlOTH B
MalOyTHbOMY.

@dopBapaHa onepallis — 1€ BaJIIOTHA omepallis, sika (ikcye 30008’ s3aHHs banky npuabdatu
1HO3eMHY BaJIIOTY, iHILIHOBaHY KIIEHTOM y NEBHHI Yac 1 Ha TIEBHUX YMOBaX y MailOyTHbOMY
13 3apikcoBanuM KypcoM. Taki oneparii 341HCHIOIOTHCS 3 METOIO X€/XKYBaHHS PU3HMKIB 3MIHU
KypCy OJIHI€T 1HO3€MHOI BaJIOTH /10 1HIIO! BAIIOTH.

®opBapaHe NOKPUTTS — CyMa KOIUTIB SKI aKyMYJII0OIOThCsI KIlieHTOM Ha MOTOYHOMY paxyHKY
npu 371licHeHHs (¢opBapAHOI omepanii 3 MeTow 3a0e3nedyeHHs BUKOHaHHS KirieHTom
3000B’s13aHb 32 DOpBApAHUM JIOTOBOPOM Ta CIHUCYIOThCS BaHKOM 3 MOMEHTY MOTOKEHHS
bankowm 3asBu Kiienra npo 3a1iicHeHHs popBapAHOT orepallii KymiBili 1HO3€MHOI BaJIIOTH.
IlaxpaiictBo B Cuctemi - B TOMy uucii (ajle HE BUKJIIOYHO) BCTAHOBJIEHHS LIKIJIMBUX
mporpam (BIpycCiB), SKI TONIKO/UKYIOTh MporpamHe 3a0e3medeHHss PoOodoro wmicist
KopucryBaua Ta nepexormntoroTs napoui, Jloriau, ingpopmariiro 3 Ocodbuctoro podboyoro kioya
[TigmucyBaua/OTP-ToKkeHIB 3 METOIO HECAaHKIIOHOBAHOTO 3aBOJIOIIHHS TPOIIOBUMH KOIIITAMH,
po3mimeHnMu Ha Paxynkax Kiienra.

Hlomicsauna niarTa — BcranoBieHa Tapudamu banky miara 3a ob6cmyroByBanns Kiienra 3a
neBHUM Tapu(HUM MMaKeTOM y KaJeHJapHOMY MiCSIIL.

eSalary — ¢yHkiioHanbHICTh yacTHHU CHUCTEMH, SKa JI03BOJISIE CTBOPIOBATH i ONPAIbOBYBATH
3Beneni Bimomocti Kiienrta. Jlns BimoOpaskeHHS Ta BUKOPHCTaHHS MOXJIMBOCTeH eSalary
HeoOXximHuM € BctanoBieHHs WIN32 na Pob6ouomy micmi Kiienra.

IFOBS.Cards — wactunHa ¢yHkiioHansHOocTi Cuctemu, sika 3a0e3neduye BioOpakeHHS B
Cucremi 0aHKIBCBKUX KapTOK, BugaHux bankom no PaxynkiB KiienTa, Ta no3Bosnsie Kiienty
(KopuctyBauam) mpoBOIUTH NEBHI Onepariii 3 HUMHU.

iIFOBS.OTPConfirmation — nmocnyra, sika 3abe3neuye 3aiicHeHHs ABropu3ailii B Cuctemi
neBHUX il KopucryBaua 3 BukopuctanHsaM CUCTeMH IIISIXOM noaanHs OZHOPa30BOro KOy
MIATBEPKEHHS, 3reHepoBaHoro Kopucrysauem 3a gonomoroto OTP Tokena.
IFOBS.SMSConfirmation — nocnyra, sika 3a0e3neuye 3ailicHeHHs: ABropu3auii B Cucremi
neBHux Ail KopucryBaua 3 BukopuctanHaMm CuctemMu nuisixoM nojaanHs OJHOPa30BOTO KOAY
niATBEepKeHHs, oTpuManoro BiJ banky KopucrtyBauem 3a ronomororo SMS-noBitoMICHHS.
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IFOBS.WhiteLists — ¢ynkuis Cucremu, sika B pasi Bubopy Kiientom [IBodakTopHOi
aBropm3anii BiamoBimHmx Aiii KopucryBauiB 3abe3neuye KopucryBayam MOKIUBICTH
CTBOPEHHS 1 peJlaryBaHHs CIIMCKIB KOHTPAreHTiB, Ha KOPUCTh SAKHUX JI03BOJICHO MepepaxyBaHHs
komTiB 3 PaxyHkiB Kiienrta 3 Bukopuctanasam Titbku EIT (6e3 momanus OmHOPa30BOTO KO ).
[TigTBepmKeHHs onepalliii CTBOpEeHHs ad0 pelaryBaHHs CIIMCKY TaKUX KOHTpareHTiB KiieHTta
Bi10yBaeThes 3 mojanHsaM OTHOPA30BUX KOJIB.

3D Secure - texnomoris, po3podaerna MIIC Mastercard Worldwide (Mastercard SecureCode)
utst 3a0e3neueHHs Kiienty (Zeprkarento), MaKCHMallbHO BUCOKOTO PIBHS 3aXUCTY OIEparlin,
AKl 3IIACHIOIOThCS y Mepexi IarepHer 3 BukopucranHsMm BIIK Ta wmiHimizamii piBHS
maxpancTBa 3a TakMMH orepaiismu. L1 TexHosoris mepemdadae mepeBipKy 3MIHCHEHHS
omnepauii 3 BukopuctanusaM BIIK y mepexi InTepuer, B T. 4. 3acobamu iHTepHET-OaHKIHTY,
Jlep>kaTtesieM IUIIXOM HaJCHUJIAHHS OJHOPa30BOTO Mapoiisi Ha HOMEP MOOUIBHOTO TelehoHy
Jleprkatensi, BAKOPUCTAHHS SKOTO (OTHOPA30BOT0 MapoJis) € HEOOXITHUM ISl iATBEPKCHHS
Jlep>xareneM 3/1IHCHEHHS TaKol orepartii.

I''TIABA 2. IPEJIMET ITPABUJI

2.1. [IpaBuia € CUCTEMOIO ONPUIIIOTHEHUX YMOB, sIKi PeryirorTh HajaHHd bankom Kiienram
BaHKIBCHKHX TIOCTYT.

2.2. BignoBigHo ao Jorosopy mocuyr Ta IIpaBun bankom moxyTh HamaBaTucs KiieHTy
HACTYIHI BUIU BaHKIBCHKUX MOCIYT:

2.2.1. BinkpuTTs Ta 3akpUTTA [l0TOUHUX paxyHKiB, pO3pPaxyHKOBO - KACOBE OOCITYTOBYBaHHS;
2.2.2. 0o0CIyroByBaHHS 3a JIOTIOMOT 010 Cucremu/Cucremu OHJIAliH-OaHKIHTY
«KPEJIOBAHKY;

2.2.3. BIAKpUTTA Ta 00CIYroByBaHHS BKIIaqHUX paxXyHKIB, pO3MIIICHHS BKIJIAIIB;

2.2.4. o6cnyroByBaHHs 3apIUIaTHUX MPOEKTIB;

2.2.5. Bumauva (odopmiieHHs) Ta Bukopuctanas BIIK;

2.2.6. KymiBIs, Mpojax, OOMiH iIHO3EMHOT BaJIIOTH;

2.2.7. Tlepekas rortiBku;

2.2.8. PerynspHi miaTexi;

2.2.9. o06cnyroByBaHHS KpeauTy (IIO3MKH, B TOMY YHCJi TOBOPOTHOI (DiHAHCOBOI JOIIOMOTH)
B 1HO3€MHI{ BalIOTI/TpHMBHI/0aHKIBCHKUX METalax BiJ| HEPE3UICHTA,

2.2.10. namanus B kopuctyBanus Ceridy.

2.3. IlpaBusia He perynolTh BiTHOCMHM MikX bankom Ta KilieHTOM 1070 KpeauTyBaHHS
Paxynky/PaxyHkiB.

2.3.1.Y Bumagkax, fKmo s HagaHHsA bankiBcbkoi mociyru KIi€eHT 3rifHo 3 LHUMH
[TpaBunamu, JloroBopom nociyr abo 3aKOHOZAABCTBOM YKpaiHW Ma€ MOJaTH TIEBHAN TOKYMEHT
abo iH(popmMariito, To oTpuMatH Taky bankiBcbky nociyry KiieHT Moxe rmpu yMOBI iX HagaHHS
banky.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. JloroBip mociyr ykJagaeTbecs HUIAXoM mianucands Kioienrom Ta bankom, a y BUmajkax,
110 BUTUTMBAKOTH 3 [IpaBui, - nmume KiieaTom, BianoBigHo1/BiamoBinaux CtaHaapTHUX Gopm
JIOKYMEHTIB.

3.2. llpu ykmamenHi mix banmkom Ta Kiienrom JloroBopy mocmyr, monokeHHs [IpaBwmi,
Tapudis, BBaxkaroThcs BKIOUEHUMH 10 J[oroBopy mociayr y SIKocTi 1oro HeBiJl’éeMHOI YaCTHHU
Ta CTAHOBJIATH HOTO YMOBH. 3a3Ha4€HI YMOBU € TUIMOBMUMH yMoBaMu (cT. 630 IluBibHOTO
Kozekcy Ykpainu) JloroBopiB mociyr, 3a BUHATKOM YMOB 1110710 sIKMX B [IpaBuiiax BU3Ha4YeHO,
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II0 BOHM MOXYTh OyTu morojpkeHi CTOpoHamMH 3 BIAXWJICHHSM BiJl YMOB, BCTaHOBJIEHUX
[IpaBunamu ta/a6o Tapudamu Ta/abo CrangapTHuMu popMaMu JTOKYMEHTIB.
3.3. loroBopu mociyr € goroBopamu npueaHanss (ct. 634 LuBinpHOrO Kojekcy YKpaiHw).
bank Bmpasi BigmoButu Kitienty B ykiaaensi JloroBopy mocniyr, sikimo KitieHT mpomnoHye
banky ykmactu Takuii JloroBip mociyr Ha yMOBax, BiIMIHHHX BiJl BH3HAUCHHX LHMHU
[IpaBunamu, Tapudamu Ta/abo CranmaptHuMHu (popMaMu JOKYMEHTIB, a TaKOXX B IHIIHUX
BUIIQ/IKaX, AKIIO 11e BUITUBAE 3 [IpaBui1 un 3aKOHOAaBCTBA.
3.4. ®aktom yxianeHHs J[lorosopy mnocmyr KimieHT 3acBiguye, 0 HAa MOMEHT TaKOTo
yknanenns KimeHT o3HaiiomuBcs 3 ycima nonoxenasmu [Ipasui, Tapudamu, a TakoX iHITUMA
JTOKyMEHTaMH, 1HpOpMaIIi€ro, sKi po3MilieHi Ha [HTepHeT-cTopinii banky Ta 3 ypaxyBaHHSIM
SAKUX HaJaroTbcs BaHKIBCBKI MOCIYTH, MOBHICTIO pO3yMi€ iXHiM 3MicT Ta 0e33acTepeskHO
MOTO/IKY€EThCS 3 HUMHU.
3.5. Ilpu yknagenni JloroBopy nociyr Kiient npuiimae Ha cebe Bci 000B’13KU Ta HAOyBa€ BCiX
npaB, nepeadauenux [IpaBunamu, Tak camo sik 1 bank 6epe Ha cebe Bci 000B’s13kH Ta HaOyBae
BCiX MpaB, nepeabauenux [IpaBunamu.
3.6. Koxen 3 J[oroBopiB mocinyr CTaHOBUTH MPAaBOYMH, 3MICT SIKOTO BUKJIAJCHHH B KITBKOX
JOKyMEHTaX, BKIIOYHO 3 mianucanumu Ctoponamu yn Ctoponoro CtangapTHUMU GopMaMu
nokyMeHTiB, [IpaBunamu, Tapudamu.
3.7. SIkmio ;i orpuMaHHs baHKIBChKUX MOCTYT Ha mizncTaBi JJoroBopiB mociyr HEOOXiAHUM €
HaganHs KilieHToM J0aTKOBUX 3asB, PO3MOPSIKEHb TOIIO, TO KiTieHT Hajlae Taki TIOKyMEHTH,
oopmIIeHi 3 JOTPUMaHHSAM BUMOT 3aKOHOJIAaBCTBA Y KpaiHH Ta 3 BUKOpUCTaHHAM CTaHIapTHUX
¢dbopM noKyMeHTIB (ko Taki HasiBHi). [Ipu HeBukoHanHi KnientoM nporo o6oB’si3ky bank
BITpaBi BimmoBuTH KitieHTy B HamaHHi BinoBinHOi BaHKiBCHKOI OCITYTH.
3.8. YMoBH HagaHHs baHKIBCHKMX MOCTYT MOXKYTh OyTH PI3HUMU AJisl pisHUX rpyn KiieHTiB
(rpyna BiZIMOBiTHOTO CErMeHTY Oi3HECY), Ika BCTAHOBIIOETHCS BaHKOM, BUXOIT9H 3 O3HAK, 110
xapakTtepu3ytoTs KilieHTa, BU3HAYeHHX BHYTpilIHIMH mpaBuiamu banky. Taki yMoBu
BCTaHOBIIIOIOTHCS baHKOM caMOCTIIHO.
3.9. Orpumanns Kiientom BaHKIBCHKUX MOCTYT MOKJIMBE Ha IT1JICTaBi:
3.9.1. yknanenust CTopoHaMH JOTOBOpPY OaHKIBCHKOTO PaxyHKY, 3TiTHO 3 SIKHM 3IHCHIOETHCS
BIIKpUTTA [I0TOUHMX paxyHKiB, pO3paxyHKOBO-KAacoBe€ OOCIYrOBYBaHHS, a TaKOXX MOXYTb
HajaBaTHCs 1HII1 baHKIBChKI OCTyTH, Hajail — JloroBip 6aHKIBCHKOT'O PaxyHKY;
3.9.2. yxnagenns CTopoHamMH JOrOBOpY IIOAO PO3MIlIEHHS OaHKIBCHKOTO BKJATy MEBHOIO
BH]TY, 3T1JTHO 3 SIKMM 3JIIHCHIOETHCS BIAKPUTTS Ta 00CIyroByBaHHs! BkiiagHoro paxyHky, Hajami
— JloroBip 1m0/10 po3MilieHHs] 0aHKIBCHKOTO BKJIAIY;
3.9.3. yxiranenns CTopoHaMu JIOTOBOPY CTOCOBHO HajaHHs bankom KimieHTy B KoprucTyBaHHS
inauBigyansHoro Ceidy, Hagami - Joroip moao0 HagaHHS B KOPUCTYBAHHS 1HAUBITyaIbHOTO
ceiidy;
3.9.4. yknanenns CTOpoHaMU iHIIUX AOTOBOPIB, nependaueHux Ilpasuiamuy;
3.9.5. monanns Kimientom banky Ta, skimio e Bumaraetbes [IpaBmnamu ta/a6o CtanaapTHUMHU
¢dbopmMaMH JTOKYMEHTIB, IMOTOJUKEHHsS baHKOM 3asBW/3asB, PO3MOPSUKEHb TOILO 3TiAHO 3
CrangaptHuMU GopMaMH TOKYMEHTIB.
3.10. Biakputts [loTouHuX paxyHKIB Ta po3paxyHKOBO - KacoBe oOciyroByBaHHs KiieHTa
3IACHIOETHCS JIHIIE B pasi ykiaaaeHHa CtopoHamu JloroBopy 0aHKiBCHKOTO paxyHKY IIJISXOM
nianucanHss Croponamu BianoBigHoi CranmaptHoi ¢opmu nokymentiB ([omatox Nel. mo
[IpaBun).

bankiBcbki nociyry, BU3HaveHi 1. 1. 2.2.3. raasu 2 posainy I mux IIpaBun, HagaroThes
nume B pasi ykianeHHs CtopoHamu J[oroBopy MO0 pO3MIMIEHHS OaHKIBCHKOTO BKJIATY
nuisxoM mianucanHs BiamoBigHoi CranmaptHoi ¢dopmu nokymeHTiB ([Jomatku Ne 8.1.1.,
8111,8112,812,813.,814,815,816.,821.,8211,821.2,8213,8214,
8.2.1.5., 8.2.1.6., 8.2.1.7., 82.1.8 nmo IlpaBun), a and BKIAAIB, IO PO3MIIIYIOTHCS 3
BukopuctanasaMm Cuctemu, — EJ] momo po3Mimenns Bkiaay 3rigHo 3 ['maBamu 6 Ta 8 Po3miny
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II [IpaBui Ta A7 BKIAAIB, IO PO3MILIYIOTHCS 3 BHUKOPUCTaHHSAM CHCTeMHU OHJIANH-OaHKIHTY
«KPEJIOBAHK» - 3 BUKOpPHCTaHHSM BIATOBIAHOTO MPABOYMHY B EJIEKTPOHHIN (opmi,
chopmoBaHoro 3acobamu Cucremu onnaiiH-0ankiHTy «KPEJIOBAHK).

bankiBchki mociayru, Bu3HaveHi 1. 1. 2.2.10. riasu 2 po3ainy I mux [IpaBui, HagaroThCs
mume B pasi ykiageHHs CropoHamu JloroBopy mIO0 HaJaHHS B KOPUCTYBAHHS
inauBinyansHoro Ceidy nursixoM mignucanHs CtopoHamu BianoBigHoi CtaHaapTHOI hopMH
nokymeHTiB (ogarok NelO mo IpaBun).

bankiBchki mocayru, Bu3HaveHi . m. 2.2.1.,2.2.5.,2.2.6.,2.2.8., 2.2.9. rnaBu 2 po3ainy
I mux IlpaBui, HamalOThCS JHINE 32 HASBHOCTI BIAKpHUTOTO HEeoOXimHoro IloTouHoro (-ux)
paxyHKky (-iB) Kitienra B banky.
3.11. 3000B’a3anns Ta BuMoru banky ta KiienTa 3a JloroBopamu mociyr, B TOMY YUCII SIKi
BUHUKIM Ha miacTasi [IpaBun, Tapudis Tomo, npuNUHSAIOTH CBOO IO 3 ITiICTaB, BABHAYEHUX
3aKOHOJIAaBCTBOM YKpaiHu Ta JloroBopaMu IOCIyT.
3.12. JloroBopH MOCIYT MPUIHMHSIOTH CBOIO IO 3 MiJCTaB, BU3HAYEHHX 3aKOHOJABCTBOM
Vxpainu, [IpaBunamu, Tapudamm Ta/abo 3a muceMoBoro 3rozoio Kiienra ta banky. VY
BUIIQ/IKaxX Ta B IOPAJKY, NepeadaueHuX 3aKOHOJaBCTBOM Y KpaiHnu Ta/abo /loroBopom nmociyr,
aist JloroBopy mociuyr Moxe OyTH NpHIIMHEHa B OJHOCTOPOHHBOMY TOpsinky Kiientom abo
bankowm. IniniroBanus Kiienrom npununeHHs JloroBopy nociyr MOXKIIUBE JIMILIE IPU HaJlaHHI
10 baHky BciX HEOOXITHUX TOKYMEHTIB 3 METOIO IIPUITUHEHHS BiAMOBIHUX MTPABOBIAHOCHH Ta
3a YMOBH B1JICYTHOCTI 3a0oproaHocTi KiieHTa 111010 omiaT nociyr, Haganux bankom. bank
HE Mae rpasa 3a 3as80to KirieHTa po3puBaTu A0roBip 0aHKIBCHKOTO PaxXyHKY UM BUMHSTH 1HII
A1, 10 MarOTh HACHIJIKOM IIPUIIMHEHHS IOTOBOPY, SKILO IPOIIOBI KOIITH, 110 3HAXOAATHCS HA
BIJITIOBITHOMY PaxyHKY, 3aMOpPO>KEH1 (3yIUHEHi) BIAMOBIAHO 10 3aKOHY MpO 3armoOiraHHs Ta
npoTuais  Jieramizamii  (BIIMHBAaHHIO) JIOXOJIB, OJIEPXKAHUX  3JIOYMHHUM  IIUIIXOM,
¢biHaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3IOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHSI.
3.13. byap-sxi 30008B’s3aHHs CTOpiH, 110 BUHUKIW Mig 4ac Aii JloroBopy mociyr Ta €
HEBUKOHAHUMH TMICJI NPUNHMHEHHS Horo nii (po3ipBaHHS), MIUIATAOTh HAJIEKHOMY
BUKOHAHHIO Ha yMOBax, BU3HaueHuX TakuMm JloroBopom nociyr. Ilpununenns aii lorosopy
nocyr (MOro po3ipBaHHS) TaKOX, SKIIO 1HIIE MUCHMOBO HE moropkeHe CTopoHaMu, HE
3BUIbHAE CTOPOHHM Bij BIJNOBIJAJIBHOCTI 3@ HOTr0 MOPYLICHHS, sIKE€ MaJIO MICIE MiJ] yac Horo
mii.
3.14. JloroBip 6aHKIBCHKOTO paxyHKY HPHUIIMHSE CBOIO J1i10 B pa3i 3akpuTTs Bcix IloTouHunx
paxyHKiB, 110 OYyJIM BIAKPUTI 3T1THO 3 HUM.
3.15. JloroBip 6aHKIBCHKOT'O paxyHKy Moske OyTu po3ipBanuii KiieHToM B Oyab-akuii yac.
Jlnsa 3aivicaenHs KiientoM po3ipBanHs JloroBopy 6aHKIBCHKOI0O paXyHKY B OJHOCTOPOHHBOMY
NOpSAAKY BiH 3000B’s3aHMi HajmaTh A0 baHky 3asBy mpo ue, crulaTUTH baHky KoMiciiiHi
BUHaropojau 3rigiHo 3 Tapudamu, 37aTH YEKOBI KHWKKM (SKIO Taki HOMY HaJaBayucs),
MOTaCUTU YCIO ICHYIOUy Ha MOMEHT po3ipBaHHs JloroBopy OaHKIBCHKOI'O paxyHKY
3a0oproBanicTh nepea bankom 3a JloroBopamu mociyr Ta po3nopsaAUTHCS 3aTUIIKOM KOLITIB
Ha [ToTouHoMy paxyHKy/IToTOYHHMX paxyHKax (SKIIO Taki OyayTh HasiBHi), BIAKPUTHX 3T1IHO 3
naHuM JloroBopoM OaHKIBCBKOTO pPaxyHKY, a TakOXK BHUKOHATH BCi OOOB’SI3KM 3TIAHO 3
3aKOHOJIAaBCTBOM.
3.16. [HoroBip mocayr MOkKe OyTW TpUNMHEHO 3a  iHimiatuBoro  baHky:
- y Bumagkax, BuzHaueHMXx 0. 54 TITmaeu 5 Pozminy [ ganmx IlpaBum;
- y BUmaaky, skmo KileHT Bene pU3MKOBY [IiSUIBHICTb, 30KpeMa, ajie He OOMEXYIOUYHUCh
IIPOBOJIUTH OMepallii, IpoBeleHHs sKuX yepe3 baHnk, Ha qymMKy baHKy, Mpu3BOIUTH a00 MOXe
MIPU3BECTH JI0 TIOPYIICHHS HOPM 3aKOHOJIAaBCTBA YKpaiHW Ta/a00 3aKOHOIABCTBA 3 TIPUHITUIIOM
EKCTPATePUTOPIAIBHOCTI Ta/ab0 MIKHAPOJHUX CaHKIIA, B TOMY YHCHI IIOJ0 TPOTHAIL
neramizauii (BIAMHMBAHHS) JOXOJIB, OJEpXKAHUX 3JOYMHHUM MLUISIXOM, (DiIHAHCYBaHHIO
Tepopu3sMy Ta  (IHAHCYBaHHIO  PO3IMOBCIOJDKCHHS  30poi  MacoBOro  3HUIICHHS;
- y BUMNAAKY, sKkmo KileHT Beje pU3WMKOBY MisSUIbHICTH, 30KpeMa, aje He OOMEXKYIOUHCh
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CHIBMpAIoe Ta/abo Mae y CBOIM CTpyKTypi Ta/ab0 IHIIMM YHMHOM IIOB’SI3aHHMI 3 oco0amu,
criBmpans Ta/abo Oyab-sIKWHA 3B'SI30K 3 SIKHMH, Ha ITyMKY BaHKy, Mpu3BOAUTH ab0 MOXeE
MPU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOJIaBCTBA Y KpaiHu Ta/ab0 3aKOHOAABCTBA 3 IPUHIIUIIOM
€KCTpaTEepPUTOPIATLHOCTI Ta/ab0 MIKHApOIHUX CaHKIIA, B TOMY YHCII IIOA0 MNPOTHIIL
neramizamii (BiIMUBaHHS) JIOXOJiB, OJEPKaHUX 3JIOYMHHUM MUIAXOM, (iHAHCYBaHHIO
Tepopu3My Ta  (PIHAaHCYBaHHIO  pO3MOBCIO/PKEHHS  30pOi  MacoBOrO  3HMILEHHS;
- y BUINAIKY HasiBHOCTI YM MO>KJIMBOCTI HAaCTaHHs Oy1b-AKO1 1moii, pe3ysnbraTy abo 00CTaBUHU
BimHOCHO KitienTta unm 3aivicHoBanux KitieHToM onepariiit, o, Ha AyMKy banky, Mae abo Moxe
MaTH HeraTMBHMU BIUIMB Juia banky Ta/a6o I'pynu Kamitamy PKO BP, B Tomy umcii, ane He
00MEXYIOUHCh TTPU3BOJIUTH a00 MOXKE MPU3BECTH JI0 MaTepiaIbHUX 30MTKIB Ta/a00 HETAaTUBHO
BIUIMBATH Ha pemnyTauito banky ta/abo ['pynu Kamitamy PKO BP ta/a6o npusBoauts abo Moxe
MPU3BECTH 710 OyIb-SKHX 1HIIMX HETaTUBHMX HACHiIKiB /s banky Ta/a6o ['pymu Kamitamy
PKO BP;

- B IHIIWMX BHIIQJIKaX, MepeadauyeHux 3aKOHOJABCTBOM YKpainu Ta/abo IlpaBuiaamu Ta/abo
JloroBopoM mociyr, Ta/abo y pasi nopymeHas Kimienrom ymoB JIoroBopy mociyr.

3.17. bank BmpaBi npunuHuTH JoroBip mociyr (HOBHICTIO a00 y BIAMOBIAHIN YacTHHI) Ta
3akpuTH PaxyHok/PaxyHku, 1m0 00CIyroByIOTHCS 32 TaKUM J{OrOBOpPOM MOCIYT, y BUIIA/IKAX,
Bu3HaueHux 1. 3.16 ['maBu 3 Po3ainy [ [IpaBui ta B iHmKX Bunaakax, Bu3HaueHux [Ipasunamu,
JloroBopoM mociyr Ta/abo 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCHi, IIJISIXOM HHCHMOBOTO
noBigomieHHs bankom KiienTa npo posipanns JloroBopy nociyr (MOBHICTIO 200 B YaCTHHI).
B pa3si posipBanns bankom J[oroBopy mociyr nuisixom MUCEMOBOTO MOBigomiieHHs1 Kirienra,
Jlorosip nmociayr BBa)KaeTbcs po3ipBaHUM baHKoM 3 JaTu, 3a3HaueHoi baHKOM y BiJIIOBITHOMY
MUCHbMOBOMY TIOBIIOMJICHHI IpPO pO3ipBaHHsA, ane He panime, 11 (oguHAIISATOTO)
KaJIEHJapHOT0 JIHs BiJ AaTH BIANPABIEHHs TAaKOTO MUChMOBOTO MoBigoMiieHHs KitieHTy.

[Ipu npomy:

3.17.1. CtopoHu HOMOBUIIMCH, 110 MOBiJOMJIEHHST baHKy mpo posipBanHs [loroBopy mociyr
Mae Oytu Haniciane KilieHTy B mHMCbMOBIN (€I€KTPOHHIM) (OpMi Ha OCTAaHHIO HAJIEKHO
nosinomieny Kiienrom banky agpecy Ta/abo (17151 €1eKTPOHHOTO MOB1IOMJIEHHS ) €JIEKTPOHHY
aapecy Kiienra.

3.17.2. B pa3i pozipBanHsa bankom J[oropopy nuisixoM nuckMoBoOro nosigomieHHs Kiienra, sk
BU3HaueHO B 1. 3.17. I'naBu 3 Po3ainy I IlpaBuin, bank He 3000B’s3aHM OOTpYHTOBYBAaTH Y1
J0JaTKOBO MosicHioBaTH KilieHTy OOCTaBMHM 4M MiJCTaBU PO3ipBaHHSA, JOCTATHIM € JIMIIE
nocusianHs Ha nyHKT IlpaBun, JloroBopy mocnyr ta/abo cTaTTiO (YU IMYHKT) HOPMAaTHBHO-
MIPaBOBOTO aKTy, SIKUM IepeadayeHo npaBo/oOoB’si30k banky posipBaru Jlorosip mociyr
Ta/ab0 MPUIIMHUTHU NPABOBIAHOCUHM (BIIMOBHUTHCS BiJ] IPaBOBIIHOCUH TOILO) 32 JloroBopom
MOCTYT.

TJIABA 4. ONTPWJIIOJHEHHS ITPABIJI. BHECEHHS 3MIH TA JOTIOBHEHD
JIO IPABILI

4.1. Onpunmoguenns [Ipasui, 3 MeToro o3HailomyieHHs: KiieHTIB 3 iX 3MicTOM, 3/11HCHIOETbCS
bankoMm mnuisixom posmimeHHs TekcTy IlpaBun Ha InTepHer-ctopinimi banky Tta/abo B
3arajibHOJJOCTYITHUX MICUSX MPUMILIEHb OMNepalifHuX Ta/abo KacoBHX Migpo3iisiB baHky
(BignineHs Tomio) Ta/ado yepe3 Cucremy/Cucremy onnaitH-Oankinry « KPEJJOBAHKY.

4.2. baHk Mae MpaBo iHIIIIOBaTH BHECEHHs 3MiH Ta/abo nponoBHeHb 10 [IpaBui. bank iHinitoe
BHECEHHS 3MiH Ta/abo momoBHeHb 10 [lpaBun mwisxom myOsmikarii Takux 3MiH Ta/abo
JIONIOBHEHb Ha [HTepHeT-cTOpiHLi baHKy Ta/abo po3MillleHHS OroJjIolIeHb NPO Taki 3MiHU
Ta/ab0 JOMOBHEHHS y 3arajbHOJOCTYMHHUX MICIIX MPHUMIIIEHb ONEpaIifHuX Ta KaCOBHX
nigpo3ninie banky (BigaiieHs Tomo) Ta/abo uepe3d Cuctemy/Cucremy OHIAH-OAHKIHTY
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«KPEJIOBAHK» (mns KimienTis, ski € kopuctyBauamu Cuctemu/CucreMy OHJAH-OaHKIHTY
«KPEJIOBAHK») ne menn, Hix 3a 10 (gecsaTh) KaJIeHIapHUX JHIB 10 MOMEHTY BBEJICHHS 3MiH
Ta/ab0 OTOBHEHH B Ji10, a MIOA0 3MiH Ta/abo0 nonmoBHEHb 10 CTaHaapTHUX (HOPM JTOKYMEHTIB
- HE MEHII HIX 3a JICHb JI0 MOMEHTY BBEJICHHS B JiI0 3MIHCHUX Ta/ab0 JIOMOBHEHHUX
CrannaptHux (HOpM JTOKYMEHTIB.

VY Bumanky He3roaw i3 3MiHamH Ta/abo nomoBHeHHsMH 10 [IpaBwmi, Kiient Bmpasi
BiqMOBUTHCS Bif baHkiBChKOi mociyru//loroBopy mociyr, MMCbMOBO HOBIJOMHUBIIH TIPO 1€
bank o orosomenoi baHkoMm JaTé BBEICHHS B 0 3allPONOHOBaHUX baHKOM 3MiH Ta/abo
nomoBHeHb 10 [lpaBui Ta BYMHUBINM 1HIN [ii, BigmoBigHO 10 BuMoOr IIpaBun abo
3aKOHOJIAaBCTBA Y KpaiHH.

4.3. SIkuio a0 orononieHoi baHkoM 1aTv BBEIEHHS B JIif0 3alIPOIIOHOBaHUX baHkoM 3MiH Ta/abo
nonoBHeHb 110 [IpaBuin no baHky He HaIIHILIO MUCHMOBE TOBITOMJICHHS TPO BiMOBY Bij
bankiBcbkoi nociyru//loroBopy mociyr 3 MOCHJIAHHSAM SK Ha MPUYMHY BIIMOBHM Ha 3MiHH
Ta/ab0 nornoBHeHH: 10 [IpaBua Ta/a6o KimieHT HE BUMHUB 1HITUX HEOOXIAHUX JI1H, BIAMTOBITHO
no sumor [IpaBwt abo 3akoHOIaBCTBA Y KpaiHH, TO TaKi 3MiHH Ta/ab0 JOMMOBHEHHS BBAKAIOTHCS
npuiiHaTiMH KitieHTOM.

4.4. KinieHT HaJae MUCHMOBE TIOBIIOMJICHHS ITPO BiIMOBY BiJl baHkiBChKO1 ociyru/JloroBopy
MOCIYT y 3B’S3KY 13 BHECEHHSM 3MiH Ta/a00 JOMOBHEHb 10 [IpaBuil BUKIIOYHO Yy BiIAiICHHS
banky, sike 3miiicHIOe Oe3mocepenHe oOcimyroByBaHHs Takoro Kirienta. B pa3i HamaHHs
MMCBMOBOTO TOBIIOMJICHHSI TIPO BiAMOBY Bia baHkiBchkoi mociyru//{oroBopy mociyr y
3B’S13Ky i3 BHECEHHSAM 3MiH Ta/abo nomoBHeHb 1o IIpaBun He y BignminenHs banky, sike
3IiMcHIOE Oe3rocepenHe 00CcayroByBaHHs Takoro KilieHTa, Take MOBIJIOMIICHHS BBaXKAETHCS
HEHAJIC)KHO BUMHEHUM, KPIM BHITAJIKIB, SKIIO baHK B3SB HOro /10 yBaru sk HaJaHe HAJICKHO.
4.5. ®akrom yknanenns Jloroopy nociayr KitieHT miaTBepIKye CBOIO 3ro/ly Ha 3a3HAUCHHH B
naHii riraBi [TpaBuit mopsA0K BHECEHHS 3MiH Ta JIONOBHEHB 10 [IpaBui, iHhopMyBaHHS TIPO 11e
KrienTa Ta mpunuHeHHs OTpUMaHHS baHKIBCbKOT MOCTYTH/ MPUMHHEHHS J{orOBOpY MOCTYT y
pa3i He3ro/u 31 3MIHaMHM Ta/abo AonoBHEHHsAMU 110 [IpaBui.

IJIABA 5. BAMOI'M JIO JOKYMEHTIB TA IH®OOPMAIIIL, IIIO HAJTAIOTHCSI
KJIEHTOM. ®IHAHCOBHIA MOHITOPUHT

5.1. lns orpuManHs baHkiBchkux nocnyr 3a JloroBopamu nociyr, KitieHT noBHHEH HajaBaTu
baHKy JOKYMEHTH Ta BIJOMOCTI, SIK1 BIJIIOBIIHO 10 BUMOT 3aKOHOJABCTBa YKpaiHH, 3aKOHY
FATCA (ko octaHHi# po3moBcrokyeThes Ha KitieHTa), a TaK0K BHYTPIIIHIX HOPMATHBHUX
JIOKyMeHTiB baHky BuMaratuMyTtbcss baHkKOM Ui HajgaHHA Takux BaHKIBCBKHX TOCIYT, a
TAaKOXX JUIsI BUKOHaHHA BaHKOM cBOiX 000B’s3KiB 3a TakuMu JloroBopamu MOCIYT, IS
BUKOHaHHs bankoMm (yHK11H 01aTKOBOr0/(hiHAHCOBOTO areHTa, areHTa BaJIlOTHOTO HarJsiay
Ta cy0’eKTa MEepBUHHOTO (PIHAHCOBOTO MOHITOPHHTY, a TAKOX Oy/b-sKi 1HII JOKYMEHTH, 110
MOXyTh BuMaratucs bankom. JlaHi MOKyMEHTH, BIJJOMOCTI MalwTh OyTH JTOCTOBIPHHMH,
YUHHUMH (JIHCHUMH) Ta aKTyaTbHUMH.

5.2. VYci nonani KinieHToM nOoKyMeHTH NOBHMHHI OyTH O(OpMIIEHI HaJEKHUM YUHOM Y
BI/IMOBITHOCTI /0 BUMOT YMHHOTO 3aKOHOJIaBCTBA Y KpaiHHU.

5.3. bank mae mpaBo ButpeOyBatu, a Kiient, IIpenctaBHuk kiieHTa 3000B’s3aHI MOJATH
iHpopManio (oQiuiiiHI JOKyMEHTH), HeoOXinHy (HeoOximHi) s 3aiiicHeHHs HanexHoi
MIEPEBIPKH;

BCTaHOBJIEHHS KiHIIEBOro OeHediiapHoro BiacHuka Kiienra abo #oro BiICYyTHOCTI, Y TOMY
YHCIl OTPUMAHHS CTPYKTYpPH BJIACHOCTI 3 METOIO ii PO3YMIHHS, Ta JaHUX, IO JAIOTh 3MOTY
BCTAaHOBHUTH KIiHIIEBOro OeHediliapHOTro BIaCHWKA, Ta BXKUTTSA 3aXOJiB 3 BepHdikallii Horo
ocoOu (32 HasIBHOCTi); BCTAHOBJICHHS (PO3YMIHHS) METH Ta XapakTepy MaOyTHIX IUIOBHX
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BiHOCHH a0o0 mpoBeneHHs (iHAHCOBOI ormepailii; MPOBEACHHS HA TMOCTIHHIA OCHOBI
MOHITOPHHTY JIUIOBUX BiAZHOCHH Ta (iHaHCOBHX omepamii KiieHTa, 1Mo 3miHMCHIOIOTHCS Y
IpoIieci TaKUX BiIHOCHH, I10/I0 BIATOBIAHOCTI TakuX (iHAHCOBHX orepaiiil HasBHIN y banka
iHdopmarrii nmpo KiieHnra, ioro AisIbHICTS Ta pU3HK (y TOMY YHCII, B Pa3l HEOOX1THOCTI, PO
JDKEpEeNo KOIUTIB, TOB’S3aHUX 3 (DIHAHCOBMMH OIEpalisiMu); 3a0e3MedyeHHs aKTyaJbHOCTI
OTPUMAHHMX Ta ICHYIOUMX JTOKYMEHTIB, daHuX Ta iH(opmarnii mpo KiieHnra), a Takox s
BUKOHAaHHA BaHKOM 1HIIMX BUMOT 3aKOHO/IaBCTBA Y c(hepi 3amo0iraHHs Ta MpoTH i JIeTati3arii
(BIIMHUBAHHIO) JTOXOJIB, OJEPKAHUX 3JIOYMHHUM IIIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOIKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHSI.
5.4. Y Bunajxy, sSKIo:
- 3nilicHeHHs imeHTudikamii Ta/abo Bepudikaiii KiieHTa, a Tako BCTaHOBJICHHS JaHUX, IO
JAI0Th 3MOTY BCTAHOBHUTH KiHIIEBHX OeHediliapHUX BJIACHUKIB, € HEMOXKJIMBUM a00 SKIIO Y
banka BUHMKAE CyMHIB CTOCOBHO TOTO, III0 0c00a BUCTYTIA€ BiJ BIACHOTO iMEHI;
- KitienTy BCTaHOBIIEHO HEMPUHHATHO BUCOKUHN pu3uk abo KiieHToM He Ha/laHO HeoOXiTHHUX
mts 3aiicHenHs Hanexxnoi mepeBipku KitieHTa JOKYMEHTIB UM BiJIOMOCTEH;
- Kimientom um ioro mpencraBHMKOM monaHo g0 banky HemoctoBipHy iH(popmario ado
iH(OopMaIlif0 3 METOIO BBEJIcHHS baHk B OMaHy;
- BUSIBJICHHS y MOPSAKY, BcTaHOBiIeHOMY bankom, mo Kiient 6ank abo iHma ¢iHaHcoBa
YCTaHOBA, 3 KO BCTAHOBJICHI KOPECTIOHIEHTCHKI BIIHOCHHH, € OaHKOM-000JIOHKOIO Ta/abo
MIATPUMY€E KOPECTIOHJCHTChK] BITHOCHHU 3 OaHKOM-000JIOHKOIO;
- 3[ilcHeHHs imeHTH]iKamii ocodu, Bix iMeHi ab0 B iHTepecax sSKOI MPOBOAUTHCS (piHaHCOBA
oreparlisi, Ta BCTAHOBJIEHHS 11 KiHIIeBOTO OeHediliapHOro BIacHUKa ab0o BUT0J00Iep:KyBadya
(BuromonaOyBaua) 3a (IHAHCOBOIO OICPAI€I0 € HEMOXJIMBUM, TO baHk 3000B’s3aHuit
BI/IMOBUTHCS BiJl BCTAHOBIEHHS (IIATpUMaHHS) AUTOBUX BigHOCUH/BimMoBuTH KitieHTy Yy
BIIKPHUTTI paxyHKa (0OCIyroByBaHHi), y TOMY YHCJi HUISXOM PO3ipBaHHS AUIOBHX BiTHOCHH,
3aKpUTTS paxyHKa/BIIMOBUTHUCS BiJl MPOBEAEHHS (PiHAHCOBOI ornepaii.

bank mosxe BIIMOBUTHCSA BiJl MPOBEIEHHS MiA03pLIoi (iHAHCOBOI omeparii y pasi
HAsSBHOCTI Mi103pu a00 HAsIBHOCTI JOCTATHIX MiJICTaB AJIS MiJO3pPHU, IO BOHA € Pe3yIbTaTOM
3JIOYMHHOI JiSUIbHOCTI a00 TOB’s3aHI YU CTOCYIOThbCS (DIHAHCYBaHHS TepopusMy abdo
(biHaHCYBaHHS PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIIICHHS.

baHk Mo’ke BIIMOBHUTHCS BiJl BUKOHAHHA Oynb-skoro HagaHoro KiieHTOM TopydeHHS,
3asiBM TOILO, SIKIIO MiAMMCH HA TAaKUX JOKYMEHTaX HE BiAMOBIAATHUMYTH 3pa3KaM IIiJITHUCIB,
HajganuM 10 banky, a6o B banky € cyMHIBU 11010 TIMCHOCTI JOKYMEHTY.

bank He Hece BimmoBimambHOCTI mepen Kimientom Ta/abo mepesn Oyab-sIKOIO TPETHOIO
0CO0010 CTOCOBHO HACJII/IKIB BIIMOBH BUKOHATH BKa3aH1 BUIIE TOKyMEHTH. baHk He BiNOBIIa€e
3a HACHIIKM BHKOHAHHA OYIb-SKMX HEMpaBauBUX, (ambcudikoBaHUX abo HeIiHCHUX
JOpYy4eHb, HaKa3iB, 3asB Ta IHIIMX JOKYMEHTIB, OoTpuMaHuxX Bia KiieHTa, 3a BHHITKOM
BUIIAIKY, KOJIU BCTAHOBJICHO, 110 BaHK MpUITyCTUBCS MOMUJIKH B MTEPEBipPIll TAKUX TOKYMEHTIB
HAaBMHCHO 1 Taka MOMIJIKA CITPUYMHUIIA BArOMHE HeTaTHBHUM BIUTMB Ha KitieHTa.

5.5. Y Bunanky 3minu iHdopmarii, mo Hagasanacs Kiienrom no banky, 30kpema B pasi
3MIHM KIHIIEBUX OeHedilllapHUX BIACHHUKIB, KepiBHUKA, Micle3HaxokeHHs: KuieHra;
3aKiHYEeHHS CTPOKY (TMPUMUHEHHS) [ii, BTPaTH YMHHOCTI YW BU3HAHHS HEIINCHUMH MOJAHUX
JOKYMEHTIB; BTpaTH YHUHHOCTI / OOMIHY 1IeHTU(IKAIHHOrO JOKyMEHTa KIII€HTa
(mpencTaBHMKA KITI€HTA); HAOYTTS CTaTyCy MOJITUYHO 3HAUYII01 0cOOU/4iIeHa ciM 1 HOTITHYHO
3HAYyII01 0cOOM/ 0COOH, OB’ A3aHOT 3 MOMITHYHO 3HAYYIIUMH ocobamu, KitieHT 3000B's13aHMIA,
npotssroM 5 (I’sATH) poOOYMX [HIB 3 MOMEHTY HACTaHHS TaKuX 3MiH, HajgaBaTH baHKy
B1IOMOCTI/0()OpMIICHI HAJIGKHUM YWHOM BIAMOBIAHI JOKYMEHTH, IO IMiATBEPKYIOTh JaHI
3MIiHH.

5.6. V pasi, sxmo Kiient mae cratyc momarkoBoro pesuaenta CIIIA, BiH 3000B’s3aHUi 10
yknagenHs JloroBopy mocmyr Hagath a0 banky ¢opmy W-9 i3 3a3HaueHHSIM
inenTudikaiiinoro Homepa rmiataruka nogatkis CILIA.
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5.7. ®akTom ykiaaenHs Jlorosopy nmociyr KiieHT 3acBindye HajaHHA HUM 0e33aCTEpexHOT
3rO/IM Ha!

a) 30upanus iHopmarii mpo ocoOy KitienTta Ta #ioro ¢iHaHCOBHI CTaH y TPETiX 0CiO, B TOMY
YHCII TUX, AKI OB’ s13aHi 13 KimieHToM;

0) PO3KPUTTS BIJOMOCTEH, sIKi CTOCYIOThcs KitieHTa Ta 3TilHO 3 3aKOHOAABCTBOM YKpaiHU
BIJIHOCSTBCS 10 OAHKIBCHKOT TAEMHUII Y BUIIaJKaX, epeq0aueHuX YNHHUM 3aKOHOJIaBCTBOM
VYkpainy,

B) HaJaHHA Ha BUMOTY baHky iH(opmarlii Ta JOKYMEHTIB, HEOOXITHUX I 3A1HCHEHHS
Hanexnoi mnepeBipku Kitienta (fioro YmoBHOBaXEHHX 0Ci0) Ha BHKOHAHHS BHMOT
3aKOHOJAaBCTBA y cdepi 3amobiraHHs Ta NpoTHAIl Jieramizamii (BiIMHBaHHIO) TOXOIB,
OJICpKAHUX 3JOYMHHUM [UIAXOM, (IHAHCYBAaHHIO Tepopu3My Ta  (PiHAHCYBAHHIO
PO3MOBCIOIKEHHS 30pOi MaCOBOTO 3HUIIECHHS;

r) HagaHHg baHky iHpopMalii Ta JOKyMEHTIB PO BIACHUI CTATYC IMOAaTKOBOTO PE3UICHTCTBA
Ta CTaTyC IMOAATKOBOTO pPE3UJEHTCTBA CBOIX KIHIIEBUX OeHediliapHUX BIIACHUKIB
(KOHTpOJIEPiB), a TAKOXK IHITY 1HPOPMALO 1 JOKYMEHTH, He0OXiTHI JUIsI BUKOHAHHS baHkoM
¢byHKIiH (HiHAHCOBOrO areHTa, Ha BUKOHAHHS BUMOT MIKHAPOIHOTO JIOTOBOPY, IO MICTHTh
TIOJIOKEHHS PO 00MiH iH(OpPMAIIi€r0 IS TOAATKOBUX IIUICH, 3r0/1a Ha 000B’I3KOBICTh SIKOTO
Hagana BepxoBHowo Pagoro VYkpainu, a0o ykiageHOro Ha HOro mijicTaBi MiKBiZIOMYOTO
JIOTOBOPY, 30KpeMa 3armoBHEHUX/O0()OpMIIEHUX, BIIIMOBIIHO JO BUMOT ITOJATKOBOI CITYKOU
CILIA, dopm W-8 abo W-9, 3 MeToro HanexxHoro BukoHaHHsi BUMor 3akony FATCA,;

r) HazaHHsa A0 bavky iHdopmarii mpo 3MiHy CBOrO MOAATKOBOTO cTaTycy mpotsrom 10
poOOYMX BiJl 1aTH HACTAHHS TaKUX 3MiH, 13 3aITOBHEHHSIM/0(QOPMIICHHSM, BIATOBITHO O BUMOT
nonarkoBoi ciyxou CIHIA, dopm W-8 a6o W-9, 3 MeTol0 HajIeKHOTO BUKOHAHHS BUMOT
3akony FATCA;

1) OOpoOKy TMepCOHaIbHUX JaHUX JUIsl IIUIeH 3amoOiraHHs Ta MPOTHIIT Jerami3arii
(BIIMUBAHHIO) JIOXOJIB, OJAEP)KAaHUX 3JIOYMHHUM IUIIXOM, (PIHAHCYBAHHIO TEPOpPHU3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacOBOT'O 3HUIIICHHSI.

5.8. ®akrom yknaneHHs [loroopy mocnyr bank Tta KiieHT moromkyrors, mo bank moxe
MPUITMHUTH BU3HAYeHi JJoroBOPOM MOCITYT IPaBOBITHOCHHH, Y BUMAIKaX, BU3HAYCHUX Y 11.5.4
JAHOTO PO3JLTY Ta Y BUIMAAKy HeHanaHHs KiieHToM mpotarom 15 xaneHmapHUX AHIB 3 THS
OTpPUMAaHHS 3aIllUTy 3 BUMOT'OIO ITPO HAJIaHHS MOSICHEHb Ta 1HPOpMaIIii 00 TEPEBIPKU CTATyCy
noJaTKkoBoro pesuaeHTcrsa Kiienrta ta/abo kiHueBoro OeHedimiapHoro BinacHuka KitieHra,
HaziciaHoro bankowm, 3anutyBanoi iH(oOpMarlii Ta/abo JOKyMeHTIB abo HaJaHHs 1HopMalii
Ta/abo JOKYMEHTIB, 110 HE CHPOCTOBYIOTH OOIPYHTOBaHOI Mifjo3pu baHKy mpo HasBHICTh
CTaTyCy IMOAATKOBOTO PE3WJEHTCTBA IHINOI KpaiHu, abo HamaHHs KilieHTOM HEZ0CTOBIpHOI
iHpopMalii cTaTycy NOJaTKOBOIO Pe3UIEHTCTBA.

5.9. ®akrom yknanenHs Jlorosopy mociyr bank Ta KiieHT moromxyrots, mo bank Bhpasi
3YNUHATH OMeparii, SKIIo:

a) Taki (iHaHCOBI omeparlii MOXKyTh OyTH TIOB'SI3aH] 3 JieTami3amiclo (BiIMHUBAHHSIM) JOXOIIB,
OJICpKAHUX 3JIOYMHHUM IUIIXOM, a00 (hiHAaHCYBaHHSAM TEPOPU3MY, BIJNOBIHO JO BHMOT
3aKOHOJIaBCTBA Y KpaiHu;

0) ¢QinancoBa omeparlis 3IHCHIOETHCS Big iMeHI a0o B iHTepecax OCOOHM, MIOAO SIKOI
3aCTOCOBAHO BIJMNOBIHI OOMEXyBallbHI 3axoaM (caHKIii), 3rifHo 3akony Ykpainu «llpo
CaHKIIi{», BOHU € MiJ03pUTUMH, Ta y pa3i BUHUKHEHHS MiJ03pH, 110 BOHU MICTATh O3HAKU
BYMHEHHS KPUMIHAJIFHOTO TIPABOMOPYIIEHHS, BU3HA4eHOro KpuMiHAIEHUM  KOJEKCOM
Ykpainu.

I')TIABA 6. TAPU®U. PO3PAXYHKHU MI’K CTOPOHAMUA

6.1. Po3paxyHku 3a BaHKIBCBKHMM MOCTyTraMu 311HCHIOIOTHCS 3rigHO 3 Tapudamu.

19


https://zakon.rada.gov.ua/laws/show/2341-14
https://zakon.rada.gov.ua/laws/show/2341-14

6.2. Tapudu Ha baHKiBCBKI MOCITYTH (B TOMY YMCII PO3MIPH, CTPOKH (TEPMiHHU) Ta MOPSIIOK 1X
CIUTIaTU/yTpUMaHHS TOLI0) BU3HAYAIOTHCS baHKOM caMOCTiiHO.

6.3. Tapudu banky myOnikyOTbCS:

- Ha [aTepHeT-cropinii banky;

Ta/abo

- PO3MINIYIOThCS B 3araJiIbHOJOCTYITHUX MICISIX TPUMIIICHb OIepaIiiHuX abdo KacOBUX
miapo3ainiB banky (BiAIUICHB TOIIO).

6.4. Po3paxynku mixk CTOpoHaMH 3IIMCHIOIOTHCS Ha MiACTaB1 Ait0uux J{oroBopiB mociyr.

6.5. lmsixom mpuennanns a0 mux [IpaBun KimieHT minTBepkye, Mo BiH 03HAMOMIICHHH Ta
3rojieH 3 AitounMu Tapudamu.

6.6. bank mae paBo B Oyb-sSKMi 4ac caMOCTIHO BCTAHOBJIOBATH Ta 3MiHIoBaTH Tapudu (B
TOMY YHCJIi TMPOIEHTHI CTaBKM MO BKJIaJaX HAa BUMOTY 3a OyAb-KHUM YKJIaJI€HUM MIX
Croponamu J[oroBopoM 010 po3MillIeHHsI OaHKIBCHKOTO BKJIay), B IOPSIIKY, BUZHAYCHOMY
uumu [lpaBunamu, 3a BUHATKOM BUMAJIKIB, epeadadeHux numu [IpaBuiaamu.

6.7. bank He mi3Hinte, Hix 3a 10 (necsTp) kanennapaux AHiB (30 (TpUALATH) KaJeHIAPHUX JIHIB
— y BUMNaaKy BcraHoBieHHs/3MiHuM TapudiB banky Ha oOcmyroByBanus BIIK; 7 (cim)
KaJICHJIapPHUX JTHIB — Y BUMAJKY 3MIHH MPOICHTHOI(-UX) CTaBKU(-0K) 10 BKJIaJaX Ha BUMOTY)
Ta/abo y BUMaAKax, nependavyeHux M. 7.6 rmasu 7 posnainy | mux IlpaBun, no maru, 3 sKoi
3aCcTOCOBYBAaTUMYThCS HOBI Tapudu/3minu 1o airounx TapudiB onpuiitoHIOE TOBITOMIICHHS
PO TaKy 3MiHy Oy/ib-SKHM 13 HACTYHHUX CIOCOO1B:

- B 3araJbHOJOCTYITHUX MICHAX MPHUMIIIEHb ONepamiiHuX abo KacoBUX Miapo3niiiB baHky
(BiIALICHB TOIIO);

tal/abo

- Ha [uTepuer-cropinui banky;

ta/abo

- yepe3 Cuctemy/Cuctemy onnaitH-0ankinry « KPEJOBAHK».

Kpim Toro, bank 3anmumae 3a co00r mpaBO 3aCTOCOBYBATH 1HIII CHOCOOW TOBIIOMIJICHHS
KrienTa mono BcranoBneHHs/3minu Tapudis.

6.8. Y BUmagKy HEMOTOHKEHHS 13 3MIHOIO JIIF0YMX Ta/ab0 BBEICHHSIM HOBHUX Tapudis (B ToMy
YHCIi 3MIHM MPOLIEHTHOI(-MX) CTaBKU(-OK) MO BKJIaAax Ha BUMOry), Kii€eHT, 10 oromiomieHoi
bankom patu BBeIEeHHS B Jil0 3MIH/IOMOBHEHb 110 Tapudis, BmpaBi BIIMOBUTHUCS BIJ
bankiBcrkoi mocmyru/JloroBopy mociyr, MMCbMOBO TOBIIOMUBIIH Tpo Iie baHk 1 BUMHUBIIHN
1HII1 411, BiAmoBiaHO 10 BUMOT [IpaBuin abo 3akoHOMaBCTBA Y KpaiHU.

6.9. HenanxomxenHs g0 orojomeHoi baHkoM naTu BBeneHHs B fAit0 HOBUX TapudiB Bifg
Kiienta mucbMOBOTO MTOBITIOMJICHHS PO BIAMOBY Bija bankiBchkoi mociyru/Jloropopy nociayr
3 MOCUJIaHHAM (SIK Ha MpUUuHY) Ha 3MiHy Tapudis Ta/abo He BunHeHHs KiieHTOM 1HIIUX Aiif,
BiaNoBigHO 10 BUMOTr [IpaBun abo 3aKOHOIABCTBA YKpaiHH, BBaXKAETHCS BOJICBHSBICHHIM
sroau Kiienta Ha Taky 3MiHy.

KiieHT Haziae cBO€ MICHMOBE TTOBIIOMJICHHS PO BiAMOBY BiJl baHkiBCcbKO1 mociyru/loroBopy
MOCIYT y 3B’SI3KY 13 HE3TOJ00 31 3MiHOI/AOMOBHEHHSIM TapudiB BHUKIIOYHO 0 BIAIITICHHS
banky, sxe 3mificHioe OesnocepenHe obOcmyroByBaHHs Takoro Kiienta. B pas3i mHamanHs
BIJIMOBIHOTO THCHMOBOTO TMOBIJOMIIGHHS HE [0 BiaiieHHs baHky, ske 3MiiicHIOE
OesrocepenHe oOcayroByBaHHs Takoro KirieHTa, Taka BigMOBa BBa)XA€ThCS HEHAJIEKHO
BUYMHEHOIO, KpIM BUMAKIB, K10 baHK B3sB 11 10 yBaru sk HaJlaHy HAJIEKHO.

VY Bunanky Hesroau Kiienta Ha camocTiiiHy 3MiHy baHkoM mponeHTHOI(-uX) cTaBKU(-0K) IO
BKJIaJly Ha BUMOTY, TTOPSIJIOK TOBEPHEHHS BKJIa/1y Ta BUILIATA IPOLICHTIB 3A1MCHIOEThCS baHkoM
y IOpsZIKy, 00yMoBiieHOMY T1aBoto 8 po3ainy I mux IIpaBwmi.

6.10. dakrom yknaaenHs Jlorosopy nmocayr KiieHT miaATBepKye CBOIO 3ro/ly Ha 3a3HAUYCHHUN
B naHii riaBi [IpaBuit mopsiiok 3MiHM Jit0UnXx Ta/abo BBeIeHHs HOBUX TapudiB (B TOMY YHCITI
3MIHHM TPOIEHTHOI(-MX) CTaBKH(-0K) MO BKJIAJaX HA BUMOTY 3a OyAb-SIKUM YKJIQJCHUM MiX
Croponamu JIoroBopoMm MO0 PO3MIllIeHHsT OaHKIBCHKOTO BKJIaay), iHGOpPMYBaHHS PO Iie
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Knienrta ta mpunuHeHHs oTpuMaHHa baHKiBChKOI nociyry/ npunuHeHHs JloroBopy mociyr B
pasi He3ro M 31 3MiHaMHM Ta/ab0 TOMOBHEHHIMU 10 Tapudis.

6.11. He3axkaroun Ha BUKJIQJICHUH BHIIE B Lil T7aBi qanux IIpasun nopsaok 3minu Tapudis,
3MiHa [IPOLIEHTHOI CTaBKU 10 CTPOKOBOMY BKJIay 3a OyAb-KUM yKiIaJeHUM Mk CTopoHamu
JloroBopoM 11010 po3MimieHHs: 0aHKIBCHKOTO BKJIAAY 31HCHIOETHCS 3a 3101010 CTOPIH.
6.11.1. V Bunaaxy 3Minu 06iikoBoi craBku HBY, mitouoro 3akoHonaBcTBa, MOMTHKNA baHKy
a6o Tapudis, bank Bnpasi 3anpononyBatu KiieHTy 30UTbIINTH/3MEHIIUTH PO3MIp IPOIIEHTIB
3a yknajgeHuM 3 Kiienrom [loroBopom mono po3MilieHHs OaHKIBCBKOIO BKJIAAy, MPO IO
noBinomiisie KitieHTa peKoMeH10BaHUM JIMCTOM 3 MOBIAOMIJIEHHSIM IIPO BPYYEHHS Ta HAJCHUIIA€
IIPOEKT AOrOBOPY MPO BHECEHHS 3MiH 710 [loroBopy 111010 pO3MilIeHHs OaHKIBCHKOTO BKJIATy
He MeHII, HiX 3a 10 (gecarp) OaHKIBCHKHUX JTHIB 10 MPOIMOHOBAHOI JaTH BCTYIY B CHIIY IMX
3MiH.

6.11.1.1. KimienT 30008’ s13anuii npotsirom 10 (necsiti) KaJleHAapHUX JTHIB BiJ JHS HAJACUIAHHS
bankoMm mnoOBiIOMJIEHHS 3’IBUTUCH 10 baHKy Ui yKiIaJeHHs BiANOBIAHOTO JOTOBOPY IPO
BHECEHHS 3MiH 10 JloroBopy mI00 po3MilieHHS OaHKIBCHKOrO BKJIamy. HoBi mporeHTHI
CTaBKH II0 TAKOMY CTPOKOBOMY BKJIa/ly 3aCTOCOBYIOTBCS 3 JIaTH YKJIQJCHHS TaKOro J0TOBOPY
PO BHECEHHS 3MiH a00 3 1HIIO1 JaTH, 00YMOBIIEHOI TAKUM JIOTOBOPOM PO BHECEHHS 3MiH.
6.11.1.2. V Bumanky BimmoBu KiieHTa Biig BHeceHHsI 3MiH Yy JOTOBip HIOJAO0 pO3MIIIECHHS
0aHKIBCHKOT'O BKJIATy a00 HOTO HESIBKY Y BCTaHOBJIIeHN MU [IpaBunamu cTpok (TepMiH) 1uis
YKJIAJIeHHs JOroBOpYy IMpO BHECEHHS 3MiH, BKJIQJHI IPABOBIAHOCHMHU BBaXarOThCS
npunuHeHnMH. [Ipu npomy, bank:

- noBepTae KiieHTOB1 cyMy CTPOKOBOT'O BKJIAy/3aIMILIOK CyMH CTPOKOBOI'O BKJIAy;

- BHUIUIAYy€ HApaxoOBaHI MPOIEHTH IO CTPOKOBOMY BKJaay 0O€3 3aCTOCYBaHHS MPOIEHTHOI
CTaBKH, Nlepea0ayeHoi Juis JOCTPOKOBOI'O IIOBEPHEHHS CTPOKOBOT'O BKJIAY.

6.12. KitieHT 3000B’s3y€ThCs 3a0€3MEUYNTH HAIBHICTH TPOIIOBUX KOUITIB HA CBOiX PaxyHKkax B
CyMI1 JJOCTaTHIN 1 311iCHEHHS OIu1aTH HajlaHuX bankom bankiBcbkux nociyr 3a JloroBopamu
nociyr abo 3a0e3MeunTH CBOEYaCHy CIUIaTy BUHaropou banky 3a baHkiBChKi MOCTYTH 1HITUM
YUHOM.

6.13. Kiient nopyvae banky caMOCTiHHO yTpUMYyBaTH HaJIe)KHY HOMY BHHArOpOAY 3TiTHO 3
Tapudamu:

- IUISIXOM JIOTOBIPHOIO crucaHHs KowTiB 3 PaxyHkiB Kiienra;

- 3 KOIITIB, HAJIOKHUX 710 3apaxyBaHHs Kili€HTy, IUIIXOM 3MEHIIEHHS Ha BIANOBIIHY CyMYy.
6.14. V Bumajaxy HeJOCTaTHOCTI KomTiB Ha PaxyHKy mist mpoBenenHs KiieHTom omeparii i
CIUIATH HAJIeX)KHO1 baHKy BUHAropoau 3a il NpOBEAEHH:

- KiienT BipaBi oratutu banky rotiBkoro nociyry banky 3 mpoBeZieHHs Takoi onepartii;
Ta/abo

- bank BopaBi BIAMOBUTH B 3/1IHCHEHHI orepallii/HaianH1 baHKIBChKOI OCTYTH;

Ta/abo

- bank Bripasi camocTiitHo 3minuTH KiienToBi Tapudumii makeT B mopsaKy, nependoadeHoMy
[IpaBunamu, Ta/ab0 3MIHUTH YMOBU OOCITyTOBYBaHHS;

Ta/abo

- bank BmpaBi cucaTi/yTpuMaTH B OyAb-IKMi 1HIIUI croci6 3 qocTynmHuX akTuBiB KitieHTa
cymy BuHaropoau banky 3a mpoBeneHHsS Takoi ormeparii Ta/abo Oyap-AKoi 1HIION
3aboproBanocTi Kiienra nepen bankom.

6.15. Bunaropoya banky 3a HajanHs baHKiBCEKHX MOCITYT Ta iHII HajiexHi 3 KitieHTa rurarexi
crmauytoThest KiieHToM/yTpuMytoTbess baHKOM B HalllOHaNBHIM BajiOTi, SKIIO iHIIE HE
nepenbdaueno Tapudamu, mianucanumu Kimiearom ta bankom moroBopamu ta/a6o [IpaBunamu.
6.16. OxpiM cmiatun BuHaropoau banky 3a HaganHs bankiBebkux mnociyr, KiieHt
3000B’sI3aHUI:
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- BiamKkonoByBaTH baHKy BUTpaTH (BKJIIOYAalOUM BUTPATH Ha OIUIATy IMOCIYT TPETiX OciO,
BHUTpATH, TOB’sI3aHI 13 3’SICyBaHHSAM pEKBI3WTIB, TOINO), MOHeceHI baHkoMm y 3B’S3Ky 13
Ha/IaHHAM BaHKIBCHKMX MOCIYT 3a BiANOBIIHUM Jl0rOBOPOM MOCTYT;

- BIJIIKOMYBATH 1HIII 30MTKH, IIKOAY, CIUIATUTH HEYCTOWKY B pa3l MOPYIICHHS 3000B’s3aHb
Knienrta nepen bankom.

6.17. bank Ta KilieHT MOXKyTb 32 B3a€MHOIO 3T0JI00 Y3TOJMTH IIHOBI MMapaMeTpu baHKIBCbKUX
MOCIYT, TMOPSJIOK Ta YMOBH iX CIIaTH, SIKi BIAPI3HSIOTHCS BiJl BU3HAYCHHUX [IIOUYUMU
Tapudamu, [IpaBunamu, Crannapraumu GpopmMaMu JOKYMEHTIB.

6.18. ®aktom ykmaxenus JloroBopy mocimyr bank Ta Kii€HT moOromxyrooTs, IO TPOLIOBI
30008B’s13aHHs KimienTa 3a JIoroBopoM mociIyr MOXKYTh OYyTH BUKOHaH1 TPETHOIO 0CO00I0.

B pa3i 3BepHEHHS Oy/Ib-KOi TPETHOi 0COOM 3 METOI0 BUKOHAHHS TPOLIOBUX 3000B’s13aHb
Kiienra nepen bankom 3a JloroBopom nociyr, bank npuiiMae Take BUKOHaAHHS, KPIM BUTIAJIKIB,
SIKIIO 11€ HE MOXKIIMBO 3 00’ €EKTHBHUX MPUYUH 200 3TiHO 3 3aKOHOIaBCTBOM. Take mpuiiMaHHs
BHUKOHaHHs 3000B’s13aHb baHk 3/11iiCHIOE B TOMY YMCII 1 Y BUMAJKY, Ko KioieHToMm He Oyio
MOTIepPEeTHRO MOBIIOMIICHO baHK Mpo BUKOHAHHS TPOIIOBOTO 000B’ 13Ky KitieHTa BigIOBiTHOIO
TPETHOIO 0CO00I0.

I')IABA 7. TAPU®HI TAKETH

7.1. baHKiBCbKI MOCIYTH HagaloThCs baHkoM B Mekax Ta Ha yMoBax TapudHuX MakeTis,
BcTaHoBJICHUX Tapudamu:

7.1.1. TapudHni naketu i3 3araJlbHUMHU YMOBH 00ciyroByBaHHs KiieHTa, Hapamni - 3araabHui
Tapudunii naker;

7.1.2. Tapu¢Hux nakeTiB 13 creniaJIbHUMU YMOBaMU 00CIIyTOBYBaHHS, Hajaii - CreniaabHui
TapudHuuii naker.

O6panna Kiientom Tapuduoro mnaxery/3mina TapudnHoro mnakery, Ha yMOBax SKOIO
HaJaBaTUMYThCs/HanaroThess KitienTy BaHKIBChKI MOCTYTH, 3M1HCHIOETHCS 3 OOOB’SI3KOBUM
ypaxyBaHHIM HACTYNMHUX (pakTopiB/oOCTaBHH:

7.1.2.1. npunanexHicte Kiienta 10 BigmoBigHoi Tpynu KimieHTiB (Tpyma BiZmoBiTHOTO
CerMeHTy 0Oi3Hecy), sika BCTAHOBJIIOETbCS BaHKOM, BUXOASUM 3 O3HAK, L0 XapaKTepPHU3YIOTh
KinienTa, Hagani - Kpurepii cermenTariii, BA3Ha4Y€HUX BHYTPIIIHIMU ITpaBuwiiaMu baHky;
7.1.2.2. mapameTpu HaJaHHS bBaHKIBCBKMX NOCIyr Ha yMoBax BiAmoBigHoro TapugHoro
MakeTy, BcTaHoBJeH1 Tapudamu, Hagaii - [lapameTpu, 10 yncna IKUX HaJIEXKAaTh:

- BUA gisibHOCTI KitieHTa;

- opraHizauiifHo-nipaBoBa ¢popMma aisuibHOCTI Kimienra;

- pe3uneHTHICTHh KiieHTa (pe3uaeHT/Hepe3uIeHT);

- i [Tapamerpu, Bcranosneni Tapudamu;

7.1.2.3. 3mMiHa 03HaK, 110 Xapakrepu3ytoTh Kiienra (3mina KpurepiiB cermenTaitii);

7.1.2.4. cran po3paxyHkiB KirienTa 3a baHKiBCBKi mOCITyTH;

7.1.2.5. iHmi ¢akropu/odctaBuny, Bu3HaueHi nuMu [IpaBunamu, CtangapTHUMU dopMamMu
JOKyMeHTIB Ta/abo Tapudamu.

7.2. IlincraBoro it HalaHHs baHKiBCbKUX MOCTyT Ha yMoBax oopaHoro Kiienrom Tapugnoro
makeTy € BiamoBigHe BoseBusiBieHHs Kiienta Ta banky, BigoOpakeHe y BiAMOBIAHIN
CrannaptHiil popMi TOKyMEHTIB (3allOBHEH1H Ta mianucaHiii CTopoHaMn).

7.3. Ilepenix BaHKIBCHKUX TOCIYT, IO HAAAIOTHCSA B MeXax MeBHOTo TapudHOTro makery, ix
o0csr, po3mip Ta nopsaok ortatu Kimientom Bunaropoau banky, BusHavaetscst Tapudamu Ta
[IpaBunamu. Bei Paxynku KiienrTa, siki Bigkputi Ta Oy 1y Th BIIKpUTI B baHky, 00cIyroByroThCst
Ha yMOBax oHOro TapuHOro nakery.

7.4. Y Bunaaky HenocsarHeHHs Kiientom 1 bankom 3romum momo oOpanoro KirienTom
Tapudnoro nakery, baHKiBChKi OCIIyTH HaJalOThCs 3T1IHO 3 3aranbHuM TapudHUM makeTom,
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Ha YMOBax SIKOT'0 MO>ke 00CITyroByBaTHCs Oyb-sKkuii KilieHT BiAMOBIAHOTO cerMeHTy Oi3Hecy.
7.5. IIpu Biakputti KiientroM koxkHOTO HacTymHoro Paxynky KitieHTa, 0OCIyroByBaHHs BCiX
Binkputux PaxynkiB Kiienra 3milicHioeTscsi Ha ymoBax TapugHOro makery, 3a SIKHM BXKe
obciyroByeThest KitieHT.

7.6. bank mae mpaBo:

7.6.1. CamMoCTii{HO BCTaHOBIIIOBATH Ta 3MIHIOBATHU:

7.6.1.1. Kpurepii cermenrarii;

7.6.1.2. mepenik Tomo baHKIBCHKUX MOCHIYT, sIKi BXOAATH A0 cKiiany TapudHOro makery;
7.6.1.3. [NapameTpu.

VY BuUMajKy, SIKIIO TaKi 3MiHU BIUIMBAarOTh Ha 3MiHy Tapudis Ta/abo TapudHOTro makery,
3a SIKUMH 00CTyroByeThcsl KIlieHT, TO MpO Taki BCTAHOBIEHHS 4u 3MiHU baHk moBimomiise
Kitienta B mopsiiky, Bu3Ha4eHOMY B 11. 6.7 tiaBu 6 po3ainy I mux Ipasui. [Ipu npomy, Kitient
Mae mpaBa, BU3HaueHi 1. 6.8. rmasu 6 po3ainy I nux [IpaBui, 3 HacmiIKaMu, BA3HAYCHUMH II.
6.9. rmasu 6 po3auty I uux IIpaBu.

7.6.2. CamocTiitHO BiIMiHATH (aHYJIbOBYBATH ), BCTAHOBIIIOBATH HOBI Tapu(Hi makeTu, mpo mo
bank nosigomise Kiienra B nopsaaxky, BusHaueHoMy B 1. 6.7 r1aBu 6 po3ainy I nux IlpaBu.
[Tpu upomy, KitieHnt mae npasa, Bu3HaveHi 11.6.8. rmasu 6 po3ainy I mux [IpaBui, 3 Hacmigkamu,
BU3HauUeHUMHU 1. 6.9. rnasu 6 posniny I uux [IpaBu.

7.7. 3mina xirogoro TapudHOro makery, 3a SKAM 3IiHCHIOEThCS 00cmyroByBaHHs KirienTa, Ha
HIIHIA, BiTOYBA€THCS:

7.7.1 na 3aranpHuil TapudHuii naker abo CneuianpHuii TapudHM MaKeT, MOTOHKEHUN
Croponamu 3rifHo 3as8u 3a CtangaptHoro popmoro fokyMeHTiB (Jonatok Nel.3. no [Tpasun);
7.7.2. na 3aranpanii Tapuduuit naker (npu ymoBi, mo KiieHT 00cCIyroByeThCsl Ha yMOBax
CreuiansHoro Tapudnoro nakery), Ipu HaCTaHHI 0yJ1b-AKOi 3 HUKUYEHABEICHUX MOJIIN:
7.7.2.1. mpoctpouenns Knienrom Ilomicsanoi miaru;

7.7.2.2. Binminy (aHymroBaHHA) bankom airodoro TapudHoro makery;

7.7.2.3. 3akiH4ueHHs1 CcTpoKy (Tepminy) nii CremiampHoro TapugHOro makeTy, ImOIO0 SIKOTO
BCTaHOBJIEHO CTPOK (TepMiH) aii, Ta BiAcyTHOCTI moromkeHoi CTopoHamH 3asBU IPO
o0ciTyroByBaHHsl Ha yMoBax iHmoro CrenianbHoro TapugHoro nakery;

7.7.2.4. Binnecenns bankom Kiienra 1o rpynu KitieHTiB iHIIOTO cermMeHTy Oi3HecCy, BHACTIIOK
3minu KpurepiiB cermenTanii KiieHris.

7.8. 3mina TapudHoro nakery 311HCHIOETbCA:

7.8.1. 3 maTw 3a3HauyeHoi y 3asBi - mpu 3MiHi Tapudroro makery 3rigHo 3 Bumoramu 1. 7.7.1.
uiei rinasu [IpaBui, ane He paHillle HACTYITHOIO POOOYOTro JIHS 3a THEM I10/IaHHS 3asBH;

7.8.2. 3 maTM HaCTYIHOI 3a JaTOX BUHHUKHEHHS MPOCTPOUYECHOI 3a00pTOBAaHOCTI — IPH 3MiHi
3rigHo 3 BUMoramu 1. 7.7.2.1. miei rnasu [IpaBumn;

7.8.3. 3 mepmIoro JHS MICAIS HACTYITHOTO 32 MICSIIeM y SKOMY BiIOymucs MO/il, 3a3Ha4eHi y
n.a. 7.7.2.2. - 7.7.2.4. uiei rnasu [IpaBu.

7.9. YV Bunazakax 3minu Tapudroro makery 3rimHo 3 1. 7.7.2 uiel rnaBu [IpaBwi, HacTymHa
3miHa Tapudroro makety 3iiiicHIOeThCS 3a 3asBor0 KitieHta, moromxkenoro 3 bankowm, mpu
yYMOBI BiicyTHOCTI 3a00proBaHocTi 31 cruiatu {omicsiunoi minatu Kiienra nepen bankowm.
7.10. V Bunanky 3Minu Tapudnoro nakety nocepen Micsis, KimieHT 3000B’13aHUN OTUIATUTH
B MoBHOMY 00cs31 [lloMicsiuny muiaty 3a momepenHbo AitounM TapudHuUM makeToMm 3a Bech
KaJIeHJapHUH MiCAIb, y SIKOMY Bi0yJacs Taka 3MiHa, a Takox oryiatuty Lllomicauny miaty 3a
HoBUM Tapuduum makerom 3rigHo 3 Tapudamu banky.
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I')TIABA 8. IPUMYCOBE TA JOT'OBIPHE CIIMCAHHA

8.1. ®akrom yknaneHus Jlorosopy mociyr KiieHT miaTBepKye, M0 HUM YIIOBHOBAXKEHO Ta
0e3BIAKIMYHO  JopydeHO baHky  3ailicHIOBaTM  JOrOBIpHE  CIHMCAaHHS  I'POLIOBUX
KOIITiB/0aHKIBCHKUX METalliB 3 Oyab-akux paxyHKiB Kiienra, y 1. 4. 3 PaxynkiB Kiienra, 1o
BIIKpHTI Ta/abo OyayTh BiKpHTI HUM y baHKy, IHIIUX paxyHKIB, IO BIAKPUTI Ta/abo OymyTh
BigkpuTi KitieHTOM B iHIIMX OaHKIBCHKUX YCTaHOBAX, PEKBI3UTH SIKUX 3a3HaueHi Ta/ab0 Oy 1yTh
3a3HaueH1 y JloroBopax mociyr, CtanmapTHux popmax JOKyMEHTIB Ta/a00 B OyAb-sSKHX THIIIHX
JIOTOBOpaXx, IO yKiIaieHi Ta/abo OymyTh yknaneHi mixk Kimiearom ta bankom ta/abo goroBopax
CTOpOHOIO AKUX € KITieHT, y cyMmi, 10 HE TIEPEBUIIY€E PO3MIp IPOIIOBUX 3000B’s13aHb KitieHTa
nepen bankowm, sxi BuHuKIM Ha mifcrasi Tapugis, [Ipasui, Jlorosopis mociyr, CTanmapTHUX
(dhopM TOKyMEeHTIB Ta/ab0 Oyab-sIKHUX 1HIIUX JOTOBOPIB, YKIAACHUX Ta/a00 Takux, M0 OyIyTh
yknazneni Mmix Kiienrom ta bankowm, Ta/abo noroBopax, 3a skumu bask € kpeauropom, a KitieHr
OOPKHUKOM, 200 K1 BUHUKJIIH 3 1HIIKX ITiJICTaB, BU3HAYEHUX YUHHUM 3aKOHOJJaBCTBOM, Haiail
- I'pomoBi 3000B’s13aHHs, TEPMiH UM OCTaHHIW JI€Hb CTPOKY BHKOHAHHS SKHX HacTaB, a0o
BUKOHAHHS SIKUX IIPOCTPOUYEHO.

8.2. Cnmcani B TOpPSIKY MAOTOBIPHOTO CIHCAaHHS TPOMIOBI KOIITH/OAHKIBCBKI METald
HanpasisiIoTbesd bankom Ha BukoHaHHs ['pomoBux 30008’ a3aHp Kiienrta nepen bankom.

8.3. Y Bumaaky, SKII0O TMpH JOTOBIpHOMY CHHCaHHI baHKOM, BalOTa T'POIIOBHX
KOIITIB/OaHKIBChKI MeTalM Ha paxyHKax, 3a3HadeHux y m. 8.1. miei ['maBu [lpaBun, €
BI/IMIHHOIO BiJ] BaJIfOTH BUKOHaHHS ['pomroBux 3000B’s3aHb, KIIEHT yIOBHOBaXXye Ta
0e3BIIKINYHO J0opydae baHKy crincaT 3 HUX paXxyHKiB, TPOLIOBI KOIITH/OaHKIBChKI METaIN B
CyMi, III0 He mepeBuIrye po3mipy ['pormoBux 3000B’s3anp Kiienta nepen bankom Ha 1neHb
TAKOr0 CIMCaHHS, SKa BU3HAYAETHCS 3 ypaXyBaHHAM KOMEPLIHHOIO KypCy/Kpoc-Kypey, SIKUi
bank BCTaHOBIIOE CaMOCTIHO, BHUXOISYH 3 ONEpalid, sKi 3AIHCHIOIOTHCSA B IIeW JIeHb Ha
BamotHomy punky Ykpainu (BPY), Ta BunHuUTH yci HEOOXiJHI IMpaBOUYMHH, HEOOXiHI JUIs
MOJAJIBIIIOT  KyMiBIl/ipoaxky/ooMiny (koHBeprarlii) Bamotu Ha BPY 3a BcraHoBneHum
baHkoM KypcoM Ta HarpaBlieHHs TPOIIOBUX KOIITIB OTPUMAHUX Bijl KyHiBIIi/IPoJaKy/0OMiHYy
(xoHBeprarlii) BaoTH/0aHKIBCbKUX MeTaliB Ha BPY Ha Bukonanus ['pomoBux 3000B’s13aHb
Knienrta nepen bankowm.

8.4. bank, B MOpsAKY JOTOBIPHOTO CITMCaHHS, Ma€ MpaBO JOJATKOBO CIIMCATH 3 PaxyHKiB
Kiienra, 3a3Hauenux y 1. 8.1. miei ['masu [IpaBui, rpomiosi KomTH/6aHKIBCbKI METAIH B CyMi,
HEOOXIAHIM JUIsl MOKPUTTS BCIX BUTpPAT, MOB’SA3aHUX 3 KYMIBJIEI/TPoaaxemM/00MIHOM
(xoHBepTalli€l0) BaltoTH/0aHKIBChbKUX MeTalliB Ha BPY (crutara xowiciil Ta iHIIUX TIaTeXiB,
nependayeHnX YMHHUM 3aKOHOJABCTBOM YKpaiHW, yMOBaMHM 37iiicHeHHs TopriB Ha BPY Tta
Tapudamu banky).

8.5. 3milicHEeHHs JIOTOBIPHOTO CHHCAaHHS Ta KYIMIBIS/TIPOAaX/00MiH  (KOHBEpTAIlis)
BaIOTH/0aHKIBCHKMX MeTaliB, 10 mependadeHi mico [maBoro IlpaBun, € mpaBoMm, a He
000B’s13k0M baHky.

8.6. JloroBipHe crnucaHHS TPOIIOBUX KOMITIB 3 paxyHKiB KilieHTa Ha KOpHCTH TpeTiX oci0
Ta/abo Ha BiacH1 paxyHku Kiienta, siki Biakputi B banky um iHmomy Oanky (Perymspsi
IaTexi), 3aiicHIoeThCs ipu moganHi Kiientom BinnoBigHoi CTanaapTHOI popMu JOKYMEHTIB
(HomaTtox Ne3.1. mo IlpaBwm) Ta/abo B 1HIIMX BHUMaaKaxX, Bu3HadyeHUX [IpaBuiamu.

8.7. ®akrom yknanenHsa Jlorosopy nocnyr KiieHT miaTBepaxye, 110 HUM 0€33aCTepekHO Ta
0€3BIIKIMYHO YIOBHOBakeHO baHK Ha 3/1MCHEHHS 3apaxyBaHHS (B3a€EMO3aJIKY) OyIb-SIKHX
3ycTpiuHux BuMor banky, siki bank mae ctocoBHo KitienTa, mpotu 0y 1b-sKux 3000B’3aHb, SKi
MiUIITaloTh BUKOHaHHIO bankom Ha kopucth KitieHTa, BKIIFOWaro4M 3000B’sS3aHHS 3
nosepHeHHs1 bankom kormriB Kiienty 3 Oynp-sxux PaxynkiB Kiienra.

8.8. bauk 3miiicHI0e TpuMycoBe crnmcaHHs KomTiB 3 PaxynkiB KiieHta y Bumamkax,
nepeadayeHnX 3aKoHAMH YKpaiHH, Ta B OPSIKY Mepei0aueHOMY YHHHUM 3aKOHOABCTBOM.
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8.9. KiienT ynoBHoBaxxye baHk caMOCTiifHO 3/1iiICHIOBaTH CITUCAHHS IPOILIOBHUX KOIITIB 3 Oy/1b-
sKOro PaxyHKy 3 METOIO IOBEPHEHHS iX BIAMOBIIHOI CyMH, IO HAAIMIUIA HA Takuid PaxyHOK,
BIJNPaBHUKY (IUIATHUKY, HEHAJIIEKHOMY IUIATHUKY TOIIO) a00 OaHKY BiIIIpaBHUKA Ha MiACTaBI
OTPHMAHOTO  TIOBIJOMJICHHS 3aco0amM eJeKTpoHHOi mnomTtu HamioHaneHOrO OaHKyY
Ykpainu/Mixnaapoanoi MixkOankiBebkoi cuctemu SWIFT 3 GaHKy BianpaBHUKA epeKaszy Ipo
MOMUJIKOBHI TIepeKa3/HEHAIC)KHUN TIepeKa3/onepamio, M0 Ma€ O3HaKH MIaxXpadChKoOi.
Otpumane baHKOM TOBIIOMJICHHS TIOBUHHO MICTHTHU HallMEHyBaHHS OTpUMYyBaya
(BimmpaBHHKA KOIITIB 200 OaHKY BiANPaBHUKA KOIITIB); PEKBI3UTH PAXYHKY, 3 SKOTO HA AL
KOIITH; HaliMeHyBaHHS OaHKy OTpUMyBaua (BiAIpaBHUKA KOIMITIB a00 OaHKY BiANpPAaBHUKA
KOIITIB); peKBI3UTH PaxyHKy, 3 IKOTO MatOTh OyTH MOBEPHEH] KOIITH; PEKBI3UTH PaxyHKY, Ha
SKHI MalOTh OyTH TIOBEPHYTI KOIITH.

bank 3pmiiicHIOE crnHcaHHS KOIITIB B CyMi, IO HE TEPEBHUINLYE CYMH ITOMIIKOBOTO
nepeKasy/HeHalIeKHOTO TepeKasy/omneparlii, o Mae 03HaKU Maxpaicbkoi. B pasi BincyTHOCTI
Ha BIANMOBiIHOMY PaxXxyHKy CyMHM KOINTIB, JOCTaTHbOI Ui TIOBEPHEHHS BCi€l cymHu
MTOMIJIKOBOTO ITepeKa3y/HEHAICKHOTO MTepeKa3y/omneparii, o Mae 03HaKH maxpaicpkoi, bank
3MIHCHIOE CITMCAHHS KOIITIB B MEXKaxX HAasBHOT CyMH Ha MOMEHT TaKOTO CITCAHHSI.
3miiiCHeHHS JTOTOBIPHOTO CIMCAHHS 3TIHO 3 UM IyHKTOM [IpaBun € mpaBom banky, a He
000B’SI3KOM.

I'JIABA 9. 3BAIIEBHEHHS TA TAPAHTII

9.1. ®akrom yknaneHHs [loroBopy nociayr KimieHT niaTBepKy€e Ta rapaHTye HAaCTyIIHE:

9.1.1. KuieHT € 0c000}10, sIKa 3apeecTpoBaHa HAJIS)KHUM YHHOM Ta JIi€ Y BiIIIOBITHOCTI O BUMOT
YMHHOI'O 3aKOHOJAaBCTBAa YKpAiHU 1 Ma€ MOBHE MPAaBO YKJaJaTH JOrOBOPH Ta BIAIMOBIIATH 32
CBOIMH 3000B'I3aHHSIMH.

9.1.2. KiienTOM BHKOHAHO BCi [ii, HEOOXiAHI, BIAMOBIAHO 10 BUMOI YHMHHOI'O 3aKOHOJAaBCTBA
VYkpaiHu Ta HOro yCTaHOBUMX JOKYMEHTIB, Ui YKIaJeHHs JloroBopy mociyr, BiJ Horo iMeHi
npu nignucadHi JloroBopy mociyr fi€ npeicTaBHUK Ha MiJICTaBl HOBHOBAXKEHb, 0(OPMIIEHUX
HaJIeXHUM 4uHOM, 1 1 [IpaBuna, JloroBip mociayr He cymnepedarbh 3aKOHOAABYMM Ta/abo
JIOTOBIPHMM OOMEXEHHsIM, 110 € o0oB's3koBUMM ais KilieHTa, Ta He cymepeuaTb HOro
YCTaHOBYUM JIOKYMEHTAM.

9.1.3. YmoBu /[loroBopy mociyr He cynepedaTb yMOBaM YKIQJECHUX paHille Ta III0YHX
npaBouynHiB Kiienra.

9.1.4. 3000B's13aHH: 3a JloroBopoM mociyr i Horo ymoBu OyayTh JIHCHUMH 1 OOOB'SI3KOBUMHU
st KimieHnTta, a X HEBUKOHAHHA YU HENOTPUMaHHS OyJe MiJCTaBOI0 Ta YMOBOKO HOTO
BIMOB1AAIBHOCTI.

9.1.5. KitieHT Mae HaJneKHUM YHHOM O(QOPMIICHI YCTaHOBYI JOKYMEHTH Ta BCi JIO3BOJH, IO
HeoOXiaH1 U1t BUKOHaHHA JloroBopy mociyr. Lli TOKyMeHTH € YHHHUMH.

9.1.6. Ilpencrasneni Kiiearom y baHk yci TOKyMEHTH HE MICTSTh HETIPABIUBUX BiJIOMOCTEH,
CKJIaJeHl Ta/abo OTpUMaHi HUM Y TMOPAIKY, IO HE CyNepeunTh BUMOraM UHWHHOIO
3aKOHOJIaBCTBA YKpaiHH, Ta € aKTyaJIbHUMH.

9.1.7. Hananus KiieHTOM HenmpaBauBUX Ta/ab0 HETOUHHUX 3asB Ta/a00 rapaHTiid, BKa3aHUX Y
[IpaBunax ta/abo mignucanux Kmientom CrangapTHux (opmax AOKyMEHTIB Ta/abo 1HIIHUX
JOKyMEHTax € MopyieHHsIM JloroBopy mociyr Ta MiJICTaBoko AJis BiAMOBU baHkoM B HajaHH1
bankiBchkux nociyr ta/abo posipBanHs bankom Takoro JloroBopy nociyr 3 BiAIIKOAYBaHHIM
Knientom Butpar Ta 30uTKiB baHky.
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I''TABA 10. BIJITIOBIJAJIBHICTD BAHKY TA KJIIEHTA

10.1. Y Bunaaxy HeBUKOHAHHS 200 HEHAICKHOTO BUKOHAHHS 3000B’13aHb/yMOB 3a JloroBopoM
nociayr, CTOpOHHM HeCyThb BIANOBIAAIBHICTD BIIIOBITHO JO YMHHOI'O 3aKOHOJIABCTBA Y KpaiHH,
JloroBopy nociyr, B ToMmy uucii [IpaBui, abo iHIIIX JOTOBOPIB.

10.2. 3a HecBO€YacHy OIJIaTy TPOLIOBUX 3000B’s13aHb, 11I0 BUIUIMBAIOTH 3 JloroBopy nociyr, B
ToMy umchi HanexxHux 3 KiienTta BigmkomyBanb, KiieHT, KpiM BiALIKOTyBaHHS 30HTKIB,
CIUIavye MEeHI0 B Po3Mipi o BiitHOT 001ikoBO1 cTaBku HBY Bix mpocTpoueHoi cymu, 1o Jisiia
B I1EPi0J, 32 SIKM CIIAUy€EThCS MEHs, 32 KOXKEH JICHb IPOCTPOUYCHHS BUKOHAHHS 3000B‘ I3aHHS,
AKIO 1HUIe He mependaueHe Tapucdamu, [Ipasunamu, JloroBopom mnocuyr. Lle monoxeHnHs
MOIIUPIOETHCS HA yci JloroBopu mocmyr, 1o ykiaaeHi Mixk bankom ta KitieHTOM 3riHO 3 TUMU
IIpaBunamu, sixiio JJoroBopom nociyr He BCTAaHOBJIEHO 1HIIE.

10.3. KumienT 3a HemoBepHEHHs NpoTAroM 3 (TpbOX) AHIB micias oTpuMaHHS 3 baHky
MOBIAOMJICHHSI MPO IMOMIIKOBO 3apaxoBaHi Ha Paxynok KiieHTa cymu/CyM LHX KOIITIB,
crutauye banky menro y po3mipi 0,1 % Big cymu mpoCTpOYEHUX KOIINTIB, TOYUHAIOYH 3 JTHS
HACTYIHOI'O 3a JHEM OTPUMAaHHS TaKOI'o MOBIAOMIJIEHHS 1 10 JHS HOBEPHEHHS CYMH/CYM IIUX
komTiB banky.

10.4. V pasi 3actocyBaHHsS a0 baHKy caHKIIH BHACHiIOK MOMIJIKOBUX a00 BHUHHHUX
npotunpaBHux Aii Kimienra, [lepxxarenis, Kopucrysauis, [linnucyBadiB un iHIINX CITy)kK00BHX,
ynoBHOBakeHUX ToImo oci® Kiienrta, KiieHT 3000B’s13ye€Tbes BIAIIKOAYBAaTH BCi IMOHECEH1
bankoM 30uTKH, TIOB’s13aHi 3 IIUM Y TIOBHOMY 00CSI31.

10.5. BignoBiganpHICT, 3a JOCTOBIpHICTH iH(oOpMarii, BkazaHoi Kiientom Ta/abo
Hepxarensmu, KopucryBadamu, [linnucyBadamMu 4u iHIIUME CITy>KOOBUMH, YITTOBHOB)KEHUMH
Tomo ocobamu KilieHTa B JOKyMEHTax, HaJlaHUX A OTpUMaHHA bBaHKIBCBKHUX MHOCIYT
noknanaeTses Ha Kitienra.

10.6. KnieHT Hece BiAMOBIJAIBHICTb:

a) 3a Bci onepairtii 3 BITK 10 MomenTy po3mitenHs y CTOM-CIUCOK Ta MICIsl 3aKiHYEHHS CTPOKY
(repminy) nepebyBanus bIIK B Cron-cnuckys;

0) 3a Bci omepaiii 3 BIIK, mo cynpoBomxyroTecss Aropu3zamiero o BIIK, - mo momenty
bnokyBanns BIIK ta no 3akinuensi biaokysanus BIIK.

10.7. 3a HecBoeuyacHe M HempaBWiIbHE ciircanHs 3 Paxynky Kiienra xomiB 3 BuHu banky, a
TAaKOXX 3a HECBOE€YACHE YU HENpaBWIbHE 3apaxyBaHHs 3 BUHM baHKy cyM, sKi Hamexarb
Kumienty, Bank crmauye Kiienty meHto B po3wmipi mojBiiiHOi o0iikoBoi craBku HBY Bin
IIPOCTPOUYEHOI CyMH, IIO JisyIa B MEPiof, 3a SKUM CIUIAUyeThCs MEHS, 32 YMOBU BUKOHAHHS
Kinientom Bumor, BuzHaueHux JloroBopom nociyr, B Tomy uncii [IpaBunamu.

10.8. 3a wnesxmouenHs iHpopmanii npo BIIK y Cron-cniucok Ta/abo He 3xailCHEHHs
brnoxyBanns BIIK y Bunaakax, xonmu bnoxysannst BIIK abo mocranoBka B Crom-cnucok
000B’s13K0B1 3riIHO 3 yMoBamHu 1ux [IpaBun, bank Hece BianoBiganbHICTh nepen Kiientom y
MMOBHOMY 00Cs131 3aBTaHUX 30UTKIB.

10.9. bank He BiamoBijae 3a MKOAY, 3aBAaHy KiieHTy muisixom BunHeHHs Jlepxkarensimu abo
TpeTiMHu ocobamMu NpoTUnpaBHux ik 3/mono BITK.

Bci onepauii, 31iiCHEHHS SKUX MiATBEPPKEHO 13 3acTocyBaHHAM 3D Secure 3a 1omomMororo
BBEJICHHS OJIHOPA30BOTO TMAapoJis, BBAXAIOTHCA NpPOBEIECHUMH Oe3mocepenubo KirieHToM
(depxarenem BIIK) Ta He MOXyTh OyTHM OCKapXeHi SK HECAHKI[IOHOBaHI/HEMOT'OJKEHI
Kinientom (epxkarenem BIIK) ta/abo sk miaxpaiicbki. baHk He Hece BIANOBINAILHOCTI 3a
omnepauii 3 BukopuctanusMm BIIK, nposeneni B mepexi InTepHeT, B T. 4. 3aco0amMu iHTepHET-
OankiHry y Bunaaky BiamoBu Knienta (depxarens BIIK) Bin Bukopucranns 3D Secure.
10.10. bank He Hece BiAMOBIAATBLHOCTI 32 BUILIATH TPOILIEH MO 3ary0I€HOMY YU BUKPAJICHOMY
4eKy, 3MIHCHeHNX 0 MOMEHTY oTpuMaHHs baHkoMm muchMoBoro moBigoMieHHs: KitieHTa mpo
e.
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10.11. bank He Hece BiAmoOBimambHOCTI 3a KomrTu KilieHTa Ta momanbIIui iX pyX MicCis
cnucanHs 3 PaxyHky.

10.12. bank He Hece BiAMOBIAATBHOCTI 32 JOCTOBIPHICTH 3MICTY PO3PAaXyHKOBHX JJOKYMEHTIB,
110 HAAXOAATh JJI1 BUKOHAHHS omepaiiii mo PaxyHky.

10.13. bank He Hece BiIMOBIIATLHOCTI 32 CHUCAHHS KOMITIB 3 PaxyHKy Ha mi/icTaBi IpaBUILHO
opopmienoro EJI, sikuii 3acBimueHuit unHHUME Y qockoHaniennM Ell/KBamidikoBanum EIT
[TigmucyBaua Ta OnHOPA30BUM KOJIOM (TIPH 3aMOBJIEHH] Takoi mociyru Kimientom).

10.14. bank He Hece BIANMOBIAAIBHOCTI 3a HECBOE€YaCHUHW OOMIH iH(OpMAIEID Ta
HEeMOXJUBICTE Tiepenadi EJ[ Tta/abo SMS-noBinomienss, HeHanexHy nepenady EJl Ta/abo
SMS-110BifOMIJIEHHS BHACIIIOK:

- HemoxJiuBocTi goctyny Kmienta (KopucryBaua) no mepexi IHTepHeT Ta iHIIMX KaHAJiB
3B A3KY;

- HEHaJIEeXKHOro (YHKIIOHYBAaHHS amapatHOro Ta MPOrpaMHOro 3a0e3redyeHHs, M0
3acTocoByeThcs A podotu B Cucrtemi/Cucremy onnaiiH-6ankiHry «KPEJIOBAHK», sxe
HagaHe He bankoMm a0o 3HAXOTUTHCS 032 KOMIIETEHIi€0 baHky (B Tomy uucii 300iB abo
0COOIMBOCTEH pOOOTH MPOTPaMHO-TEXHIYHMX KOMILIEKCIB, I1HTEPHET-NPOBAlIEPiB Ta
OIepaTopiB MOOUIBHOTO 3B S3KY);

- HEHAJIKHOTO aHTUBIPYCHOTO Ta MEPEKEBOro 3axucty Pobodoro micis;

- HecIpaBHOCTEHW Ta Je(eKTiB 00 HaHHS Ta Or0 HEMIPaBHILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €NIeKTPOCHEPTii,

- IHIIMX TOJIIH, SKi 3HAXOIATHCS 11032 KOMITETCHITIEI0 Y1 KOHTpoJieM baHky.

10.15. bank He Hece BiOMoOBigalbHOCTI 3a BTpaTy KopuctyBauamm VY a0CKOHAJIEHUX
EIl/KBanidixoBanux EII Ta mapoiB 10 HuX, 3ac00iB orpumanHs O1HOpa30BHUX KOAiB, JIoTiHIB
ta maponiB i pobotu i3 Cucremoro//Cucremy onnaiiH-6ankinry «KPEJJOBAHK», a6o
nepenady 1miei iHpopmanii KopucryBauem Oynp-skiii 0cobi, a TakoX 3a HECBOEYACHE
ononisieHHs KopuctyBauamu Y nockonanenux Ell/KpanidikoBanux EIl Ta maposniB 1o HUX mpu
3MiH1 0C10, SIK1 MatOTh BIAMOBIIHI TOBHOBAYKEHHS (B TOMY YHCJII BTpPATU HUMHU IIOBHOBAXKEHb ).
10.16. bank He Hece BiAMOBIIATBHOCTI:

- 32 CIIOTBOPEHHSA 3MicTy SMS-TOBIIOMIIEHD, 1110 HAJACUJIAIOTHCSA ONEPATOPOM MOOUIBHOTO
3B’s3Ky Ha MOoOLITbHMI Tenedon Kiienra, Kopucrysaua, Jlepxatens ToIo;

- 3a iH(dopmarrito, ka nepefacThCs y BUTIAAI SMS-TIOBITOMIICH IO HE3aXUIIIEHUX KaHallaX
3B’SI3Ky Ta MO’KE CTaTH BiJIOMOIO TPETIM 0cobaM;

- 3a HecBoevacHy noctaBky SMS-nosinomnens Kiienty, KopucrtyBauy, Jlepkarento Tomo
orepaTopamMu MOOUIBHOTO 3B SI3KY.

10.17. bank He Hece BIIMOBITAILHOCTI 3a 30WTKH, 3aBAaHi KiieHTy Wu TperiM ocobawm,
BHacniok HecankuionoBanoro jgocrymy g0 Cucremn/CucreMy — OHIaiH-OaHKIHTY
«KPEJIOBAHK», B Tomy umcii (aje He BUKIIOYHO) BHaciok Kommpowmerarrii Ocobuctoro
po00oUOoTro KITFOYA.

10.18. bank He Hece BiAMOBIMATBHOCTI 3a 30MTKH, 3aBmaHi KiieHTy 4m TpeTiM ocobam, y
BUMNaAKy HenoTpuMmanHa Kiientom Ta KopucryBauamu 3axoniB iHdopmariiiHoi Oe3mnexw,
Bu3HaueHUX [IpaBmiiamu, a TakoX BUKIJIaJIeHUX Ha [HTepHEeT-cTOpiHI baHky.

10.19. bank He Hece BIAMOBIAANBHOCTI 32 MPOCTPOUCHHSI BUKOHAHHS YU HeBUKOHaHHA EJl, a
TaKOX 32 30MTKH 3aBJIaHi TAKUM TPOCTPOYCHHSM YW HEBUKOHAHHSIM, Y BUTIAIKY HEBUKOHAHHSI
Knientom 060B’s3ky mono xoHtpomo CraryciB EJl Ta/abo sKio mpu BiACYTHOCTI 3MiHU
Crarycy EJI B Cuctemi/Cucremy onnaitn-6ankinry «KKPEJJOBAHK» 3 motouHoro Ha OakaHuii
s Kimienta, octanHiil He 3aiiicHUB HeraiHOo (y Iei e OaHKiBCHKHM JACHb J0 3aKiHYEHHS
OmepariifHOro 4acy) BCiX HEOOXITHHMX 3aXOJIB MO0 IHIIIOBaHHS, 3IHCHEHHS BiIMOBITHOT
omnepauii (moganHs 10 baHKy HEOOXiAHMX MOKYMEHTIB 3BHMYAHMM CIIOCOOOM Y MamepoBii
dhopwmi To110).
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10.20. bank He BiAmoBimae 3a 30UTKH, mpsimMi abo HempsMi, ki Hece KiieHT B pe3ynbraTi
BUKOPHUCTaHHSI a00 HEMOXJIHUBOCTI BuKOpHcTaHHS Cucremu/CucteMy OHIAH-OAHKIHTY
«KPEJJOBAHKY.

10.21. baHk 3BIIBHSETBCS BiJ BIAMOBIIAIBLHOCTI 32 4acTKOBE a00 MOBHE HEBUKOHAHHSI Oy /Ib-
SKOTO 3 TOJOXEHb J[oroBopy mociyr y pasi 3MiHH YMHHOTO 3aKOHOJABCTBA YKpaiHW 4H
NMPUHAHATTA HOBHX 3aKOHIB a00 IHIIMX HOPMATHUBHO-TIPABOBHX aKTiB, B TOMY YHCII
HopMaTuBHUX akTiB HBY, sKi 3MIHIOIOTh YM NPUNUHSIOTH BIJHOCHHH, IO PETYIIOIOTHCS
JloroBopoM Hociyr.

10.22. bank He Hece BIAMOBiNAIBHOCTI 3a HeHamaHHs baHkiBchkux mociyr KiieHTy B pasi
BIIMOBU B HaJaHHI BaHKIBCBKUX MOCIYT, SKIIO IIpaBo baHKy Ha Taky BiIMOBY BUIUIMBAE 3
Horosopy nocnyr, [IpaBun, CtangapTaux (GopM JOKYMEHTIB, 3aKOHO/IaBCTBA Y KpaiHU.

10.23.

VY BHIIaJKy HECBO€YACHOTO TOBEepHEHHS Kitoya Bif Ceiidy ta/abo 3x1aui Ceiidy banky, Kiienrt
KpIM BIJIIKOyBaHHs 30UTKIB, cIlauye baHky HEyCTOMKY y po3Mipi MOJIBIMHOI IEHHOT OTLIaTH
3a kopuctyBanHs Cei(hoM 3a KOKEH JIeHb MPOCTPOUCHHS.

10.24. Kuient 3000B’s3aHuil BiamkoayBatu baHky 30MTKH, 3aBJaHl BIIACTUBOCTSIMH
po3mimennx B Celii peyeii Ta BUTpaTH, ki moHic bank y 3B’s13Ky 3 HeBUKOHAHHIM KitieHTOM
BuMor [Ipaswu, [IpaBui1 KOpUCTYBaHHS 1HIUBIAYaIbHUMH celdamH.

10.25. bank He BignoBigae 3a icyBaHHs pedeit, nominiennx Kimientom B Ceiid, e 3 BuHM banky
(xiMiYH1 peakiiii, Kopo3is MeTay, CTUXIiKHI SBUILA TOMIO).

10.26. bank He Hece BIANMOBIJATBHOCTI 3a BTpary abo0 MOIIKOpKeHHs pedeld Kirienra,
nomimenux B Celid, npu nopymeHHi 1inicHocTi Ceiidy B 3B’ 53Ky 3:

a) poskpurtsam Celiy 3 MeTOr0 MpoBeJICHHS KOH(ICKaIlii, BUIMKH TOIIO PeueH 3a PillICHHIM
Cy[ly 4{ IHILIIOTO YIOBHOBAXXEHOI'O JIEP:KAaBHOTO OpraHy abo ocoOu, sikiii HaJaHi BIATOBITHI
MTOBHOBA)XEHHS 3aKOHO/IaBCTBOM YKpaiHU;

0) oOctaBuHaMu HerepeOOpHOi cwin (popc-Makopy) - BIMCBKOBI [ii, TEPOPUCTHYHI aKTH,
CTHXIHHI JIMXa, TPOMAJIChKI 3aBOPYILIEHHS, 3JI0YMHHI 11 TPETiX 0C10 TOIL0);

B) 30epirannsM Kiientom y Celidi 3a00poHEeHHX HpeAMETiB, BKa3aHuX B myHKkTax 10.1.5.3,
10.2.5.3 I'maBu 10 po3miny II TIpaBu;

I') HEHAJIS)KHOTO BUKOPUCTaHHs 1HIIMMHU KilieHTaMu banky CeliiB, 1110 3HaX0AAThCS TOPSIT 13
Celihom sikuM kopucTyeTbest KitieHT Ta 110 nepesiaHi B KOPUCTYBaHHS LIMM IHIIUM KJIIEHTaM;
I') HECBOE€YACHUM MOBIOMIIEHHAM baHky npo BTparty kirouda/kitouiB B Ceildy.

10.27. logaTkoBi yMOBH MO0 BianoBiganbHOCTI CTOPiH MOKYTh OyTH 0OyMOBIIEHI B 1HIINX
rnaBax IlpaBun, Tapudax Ta/abo B CtannapTHux popMax JOKyMEHTIB.

I'JIABA 11. 3BEPEXKEHHS BAHKIBCBKOI TAEMHUIII TA PO3KPUTTS
IH®OPMAIIIL PO KJIEHTA

11.1. ®axrtom yknanenns loroopy nocnyr Knient Hanae banky 3roay Ta ao03Bii, a bank
BiANOBiAHO HaOyBae mpaBo Ha po3kpuTTs Ta HaganHs PKO Bank Polski (ITonbna) Ta iHmmm
aduriiioBanuM ocobam banky, adiniiioBanum ocobam PKO Bank Polski (ITonbmia) Beiei Ta/abo
Oynab-skoi iH(opmarii npo cebe, CBOIO OpraHizaliiHy CTPYKTYpy, MailHOBUIl Ta (iHaHCOBUI
cTaH (B TOMY YHCII B1JIOMOCTEH, 110 CTAHOBJATH OAHKIBCBKY TA€MHHUIIIO), SIKA € HASBHOIO,
30epiraetecst y banky abo Oyne orpumana bankom y mMailOyTHROMY, a TakoX aHAJIOTIYHY
iH(dopMalLlil0 Mpo HOro  3aCHOBHUKIB (yYaCHHUKIB, aKI[IOHEpIB, WIEHIB TOIIO) Ta IO

IOPUIMYHUX 0Ci0, 3aCHOBHUKOM (YYaCHUKOM, aKL[IOHEPOM, WIEHOM TOII0) IKkuX € KitieHr.
Tum camum Kiient Takoxx Hazae banky 3rogy Ha pO3KpHUTTS Ta HaJaHHS JUId TPETIX 0cio
(ropuanyHKX, (I3UYHUX 0C10, PI3UUYHUX OCIO-TIINMPUEMIIIB, YCTAHOB, OpraHi3allii He3aJeKHO
Bim ¢GopMH BIACHOCTI, J€p)KaBHUX OpraHiB, OpPraHiB MICIICBOTO CaMOBPSAYBaHHS,
MIPaBOOXOPOHHUX OpraHiB) Beiel iHopmartii npo Kiienra, opranizauiiiny ctpyktypy Kiienra,
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MaiiHOBU# Ta (iHaHCOBMH CTaH (B TOMY YHMCII BiZJJOMOCTI, IO CTAHOBIISATH OAHKIBCHKY
TaEMHHUINIO), SKa € HasgBHOIO, 30epiraerbcsi y banky abo Oyne oTpumana baHkom y
Mail0yTHbOMY, a TaKOX aHAJOTIuHy iH(QOPMAILiIO MPO 3aCHOBHHUKIB (Y4aCHHKIB, aKI[iOHEPIB,
yieHiB Tomo) KiieHta Ta mpo IOpUAMYHHX OCI0, 3aCHOBHUKOM (YYaCHHKOM, aKI[IOHEPOM,
YJICHOM TOIIO) SKHUX € KITieHT y HACTyNMHUX BUIIAAKAX:

- Y BUIIQJIKy MOPYLIEHHS Oy/Jb-sIKUX 3000B’s3aHb, BU3HAUEHUX J[OrOBOPOM HOCIIYT;

- Tpu yKiaaeHHI baHKOM IOroBOpIiB cTpaxyBaHHS PU3UKIB, NOB’S3aHUX 3 BIJHOCHHAMH 3
KnienTtom;

- Tpu ykiageHHi baHkoMm 10roBopiB (hakTOPUHTY, TOTOBOPIB BiACTYIJICHHS MpaBa BUMOTHU
Ta/ab0 mepeBeieHHS O0PTY;

- Y BUNAJKY HEOOXIJHOCTI 3aXHCTy MOPYIICHUX, OCIIOPIOBAHUX a00 HEBH3HAHUX IPaB Ta
3aKOHHUX 1HTepeciB baHky;

-y BUIAJKy HE0OXiIHOCTI 3a0e3MeUeHHs BUKOHAHHS TPETiMH ocobamu cBOiX (yHKIii abo
HaJaHHS MOocHyr A baHky BiANOBITHO O YKJIAACHHX MK TaKMMHU TPETiMH ocobaMu Ta
bankom noroBopiB, 3a yMoBH, IO HepeadaveHi JoroBopamu QyHKHii Ta/ado mocityru
CTOCYIOTBCSI OCHOBHOI JisnbHOCTI baHKy, fKy BiH 3[1CHIOE Ha TiACTaBl OTPUMAHUX
0aHKIBCHKOI JTiIIeH31i Ta MMChMOBHX JTO3BOJIIB.

11.2. Knienr, ¢paktom ykinageHss JJoroBopy mociyr, Takoxx Hajae 3roay banky:

- 3BepraTtucs 3/3a indopmariero mpo Kiienra (B ToMy 4HCi, ane He BUKIIOYHO LIOJ0 HOTO
MaiHOBOTrO Ta (piIHAHCOBOTO CTaHy) J0 TPETiX ociO, ski moB’s3aHi i3 KiieHToM BimHOCHMHAMU
KOPIIOPAaTHBHOI y4acTi, TOCIOAAPChKUMHU, IUBIIBHUMHU YH TPYAOBUMH BiIHOCHHAMH, a TAKOX
OTPUMYBATH BKa3zaHy iH(QOpMaIIiio BiJ] BKa3aHUX 0OCi0;

- 30uparu, 30epiraTv, BUKOPHUCTOBYBATH Ta TomMproBaTH iH(popmariro npo Kimienta gyepes
OIOPO KPEIUTHUX ICTOPIM BIAMOBIAHO JO YNHHOTO 3aKOHOJIABCTBAa Y KpaiHU;

- TIOBIIOMJISITH/HaJaBaT OaHKaM-HEPE3UICHTaM, 110 MAlOTh KOPECIIOHICHTCHKI BiTHOCHHH 3
bankom Ta uepe3 ski 3AiiicHIOOTBCSA (biHaHCOBI omepanii KiieHTa, 3anuTyBaHy TakuMH
OaHKamMH-Hepe3uJeHTaMu 1H(opMallio Ta/abo Kormii JOKyMeHTIiB moa0 HanexHoi nepeBipku
Knienra (10KyMeHTIB 1 BiOMOCTeH, HEOOXIAHUX NI 3'sicyBaHHs ocobu KitieHTta, cyTi Horo
JISUIBHOCTI Ta (DIHAHCOBOIO CTaHy TOIIO) Ta/abo Mmoo cyTi 3ailicHioBaHOi KiieHTom
¢inaHcoBoi oneparlii, IKy 00CITyroBye Takuil OaHK-HEPE3UIEHT.

11.3. bank rapaHTye CyBOpe AOTPMMAaHHS BHUMOT 3aKOHOJABCTBa YKpaiHU 010
30epiranHs, 3aXHCTy, BUKOPHUCTaHHS Ta PO3KPUTTS 3a3HauyeHoi B Iild rnasi [IpaBun
iHpopmanii npo Kiienra.

I''TIABA 12. ObPOBKA ITEPCOHAJIBHUX JAHUX

12.1. dakrom yknaneHHs JloroBopy mociyr (miamucaHHsIM Oyab-skoi CTaHmapTHOI Gopmu
nokyMmeHTiB), KiieHT, 1o € Qi3u4HOI0 0COOOIO-MINPUEMIIEM, TMIATBEPIKYE CBOE
O3HalloMJIeHHS Ta TOBHY 1 Oe3yMoBHY 3ronay 3 I[loBimomiieHHSIM MpO MOPSAOK OOpOOKH
NEPCOHAJBHUX JAHUX Ta MpaBa Cy0’ €KTiB MEPCOHAILHUX JTaHHX, K€ po3MillleHe Ha [HTepHeT
— CTOpIHIII banky
(http://www.kredobank.com.ua/img/forall/Obrobka%20personalnykh%20danykh.pdf), B Tomy
YHUCITI 1a€ 3TOy Ha 00pOOKY HOro mepcoHaIbHUX TaHUX y BKa3aHOMY B 1iboMy [loBimomiteHH1
MOPAIKY.

12.2. ®akrom yknaneHHs JloroBopy mociyr (miamucaHHsIM Oyab-skoi CTaHmapTHOI Gopmu
JIOKYMEHTIB) oco0a, sika Jii€ BiJ iMeHi KiieHTa, miaTBepa)Kye CBO€ O3HAWOMIICHHS Ta MOBHY 1
6e3ymMoBHY 3roay 3 [loBinoMIIeHHSIM Npo MOPsIOK 0OpOOKM MEPCOHAIbHUX JaHUX Ta MpaBa
Cy0’€eKTiB MEePCOHAIBHUX TaHUX
(http://www.kredobank.com.ua/img/forall/Obrobka%20personalnykh%20danykh.pdf),  sxe
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po3mimeHe Ha IHTepHeT — cropiHui banky, B ToMy uucni jgae 3romy Ha O0OpoOKy HOro
NEPCOHAIBHUX JJAaHUX Y HOPSIZIKY, aHAIOTITYHOMY BKa3aHOMY B 11boMy [loBinomieHHi.

12.3. ®akrom yxnaneHus [loroBopy mocmyr Kiient rapantye bankosi, mo npu nepemadi
Kimientom baHkoBiI mepcoHanbHUX MaHUX (I3UYHUX 0Ci0, sAKI MICTATBCS B IIAMHACAHUX
Knienrom/mpencraBarkom Kiienra CranmapTHux ¢opmax JOKYMEHTIB Ta OyJb-SIKUX IHIIUX
Hajanux Kiienrom banky nokymeHTax, Oyjau JOTpMMaHi BUMOI'M 3aKOHOJABCTBAa YKpaiHU
IIOA0 3aXHMCTy MEPCOHAIBHUX TAaHWX, B TOMY YHCII IIOAO0 OTPUMAaHHS 3roAu Ha OOpOOKY
MEePCOHAIBHUX JaHUX TakuX (Pi3udaHuX 0ci0. KimieHT 3000B’A3y€ThCst CAaMOCTIHHO IMOB1IOMIISITH
TakuX (PI3MYHHUX OCi0 Mpo mepenavy iX NepcoHANbHUX JaHUX BaHKOBI, B TOMY YMCIIi IPO METY
nepeaayi, CKiaJl Ta 3MICT IEpCOHAIbHUX JAaHUX, MepelaHuX baHky, a Takoxk Ipo MOpsAAOK
peaizanii HUIMU TIpaB, BU3HAUYEHNX 3aKOHOM YKpaiHu «IIpo 3aXucCT nmepcoHaIbHUX TaHUX.
12.4. Slkmo nanmani no banky nepconanbHi naHi Kiienta/YnoBHoBaxeHoi ocobu Kiienra
CTaJM HE aKTyaJbHMMH BHACTIOK iX 3miHM, Kiient, gakrom yknanenus [loroBopy mocnyr,
3000B’s13y€eThCsl HafaTu / 3a0e3NeuynTd HaJaHHA baHKy akTyaqbHUX MEPCOHAJIBHHUX JIAHMX
Knienra/YnoBHoBaxkeHoi ocoOu KiieHTa, mpotarom 5 (1’ siTi) poO0ounX AHIB 3 MOMEHTY 3MiHU
BIJIMOBITHUX MEPCOHAILHUX JaHUX.

I''TIABA 13. BUPIIIEHHSA CIIOPIB

13.1. Cnopu mixxk bankom ta Kiientom ctocoBHO JlOroBOpy mOCIyr, BUPIIIYBaTUMYThCS
[IJITXOM TIEPETOBOPIB.

13.2 Cnopu, 110 BUHUKAIOTh B XOJII BUKOHAHHS 3000B’si3aHb CTOpIH II0JI0 BUKOPHUCTAHHS
Cucremu, BUPINIYIOTBCS 13 OOOB’SI3KOBUM  3aCTOCYBAaHHSIM  JIOCYJOBOTO  TOPSIKY
BPETYJIIOBAaHHS CIIOpPY, BU3HAYEHOI0 B po3Aiuii 2 ['ocrnogapchKoro npouecyanbHOro KOJIEKCY
VYkpainu.

13.2.1 BignmoBigHo a0 ct. 7 ['ocmomapchkoro mpoiiecyanbHOTO Kojaekcy Ykpainu CTopoHH
00yMOBWJIH, 110 MPHU JOCYAOBOMY PO3TJISAl CIIOPiB, OB’ sI3aHUX 3 BUKOpUCTaHHSIM CHCTeMH,
CropoHnu 3000B’3aHi IPOBECTU TEXHIUHY €KCIIEPTU3Y B HACTYITHOMY MOPSAIKY:

13.2.1.1. KuieHt, B pa3i HasgsBHOCTI ckapr 10 mociayr banky B dactuHi podotn 3 Cuctemoro
nojae 3asBy/mperensito 10 banky. 3asBa/mperensis Kiienta posrnsgaerscs bankom 3
HaJaHHSIM B1ANoBiAl B 30 (TpUALSTH) IEHHUN CTPOK.

13.2.1.2. bank 30008B's3anmii mpotsarom 10 (mecatu) poOouumx AHIB 3 JIaTH OTPUMAHHS
3asBu/nperensii  Kiienta copmyBaTth  y3rojpKyBalbHY — KOMICIHO Ui PO3IJISAY
3agBu/miperen3ii. Jlo ckimany koMicii Ha BuMory KiieHTa Moxe OyTH BKJIIOUEHHH MPeICTaBHUK
Kiienra, a Takox, 3a HEOOXIAHOCTI, TPEACTaBHUKU (ipMU-PO3POOHUKA TMPOTPAMHOTO
3abe3neueHHs Cucremu. Ckiiag KOMICIi He MOKe MepeBHILyBaTu 5 (11 ATH) ocil.

13.2.1.3. Pe3yibpTaToM po3Tiisay CIIpHOT CHUTYaIlil y3ToKyBaITBHOI KOMICIEIO € BU3HAYCHHS
notpuManHs CtopoHamu BuMor IlIpaBui, noxkymentamii 1o CucreMum Ta JIOCTOBIPHOCTI
Vnockonanenux EIl, skumu mignucani cripai EJI.

13.2.1.4. VYsromxyBaimbHa KoMicisi TpoTsAroM 1 (OAHOTO) MicAlss MPOBOJIUTH PO3TISL
3asBu/nperen3ii Kmienrta. Takuii po3risa 3asBu/mpeTeH3ii BKIYae B cebe HaCTYIHI eTanu:

1) NPOBEIEHHS y3Tr0/XKyBaJIbHOIO KOMICI€I0 TeXHIYHOT ekcnieptusu EJI, sikuif 3acBigueHo
VYnockonanenuii EIl KopucrtyBaua, Ta Ha miacrasi skoro bankom BHKOHaHI omeparii 3a
Paxynkom, mono skux KimieHToM nojgaHo 3asBy/TIpeTeH3io;

2) NPOBEJEHHS TEXHIYHOI eKkcrepTu3d Bigkputoro kimoya Y pockonaneHoro EII
KopucryBaya y3romxyBanpHOI KOMiciero, mepion mii Ta cratyc Bimkpurtoro kioua
VY nockonanenoro EIl KopucryBaua Ta BctaHOBIIeHHS Horo HajnexxHocTi Kopuctysauy;

3) IPOBE/ICHHS Y3r0KyBaJIbHOIO KOMICI€I0 TEXHIYHOI €KCIIEPTU3H CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIl KopuctyBaua Ta HaknanenHs Y nockonainenoro EIl na EJ;
4) Ha OCHOBI JaHUX TEXHIYHOT €KCIIEPTU3H y3TOKyBaJIbHA KOMICIS CKIIAIa€ aKT.
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13.2.1.5. bank Hece BianoBiganbHIcTh nepes KiieHTom y pasi, Koiam Mana Micle xo4a 6 oHa 3
HACTYITHUX CHUTYaIliil:

- BigcytHicTth EJl, mepenanoro KiieHToM, Ha mijicTaBi sIKOTO OyJI0 BUKOHAHO OIEPAIIO IO
PaxyHky;

- Ynockonanenuii EIl KopucryBaua B EJI, Ha miacraBi sikoro 0yj0 BUKOHAHO OIEpAIliio MO
PaxyHKy, € HEKOPEKTHHUM.

13.2.1.6. V pas3i, K110 3a pe3yibTaTaMy TEXHIYHOT EKCIIEPTH3U BCTAHOBIICHO HasBHICTH EJ] B
Cucrewmi, kopekTHIicTh Y ockoHaneHoro EIT KopuctyBaua, Hanexnicte KopuctyBauy Kiienra
Binkpuroro kitoua Y gockonanenoro EIN, bank ne nHece BinnosinansHOCTI nepes Kiienrom 3a
BHKOHaHI omnepaiiii mo PaxyHky.

13.3. ¥V pazi HeocsITHEHHS 3TOIH 010 OY/Ib-SKUX MUTaHb 3a JJoroBopoM mociyr, Oyab-sKa i3
CropiH BmpaBi 3BEpHYTHUCS LIOJ0 PO3TJSAY LBOTO MHUTAHHA 10 YMOBHOBAaXEHOIO CYIy
VYkpainu. Cropu CTOpiH M UISTaloTh BUPIIIEHHIO 3T1IHO 3 POIECyalbHIUM MTPaBOM Y KpaiHH.

I'JIABA 14 OGCTABUHM HENEPEBOPHOI CAJIHA (POPC MAKOP)

14.1. CropoHH 3BUIBHSIOTHCS BiJ BiAIOBIJAIFHOCTI 32 HEBHKOHAHHS a00 HEHaJIe)KHE
BUKOHaHHS CBOiX 3000B's13aHb 32 BiANOBIAHUM [I0OrOBOpPOM HOCIIYT, SIKIIO 1€ HEBUKOHAHHS 200
HEHaJIe)KHE BUKOHAHHS CTaJOCh BHACIIAOK il HerepeOopHOi cwiu, siky CTOpOHH HE MOTIIN
nepeadaunuTy Ta BIIBEPHYTU PO3YMHHMMH 3axojaMHu. /1o Takux oOCTaBUH HajlexaTb: CTUXI1HHI
7MXa, EKCTpeMalibHI TOroJHI YMOBH, mepe0oi B Tojadi eneKkTpoeHeprii Ta poboTi
TeJIeKOMYHIKaIliif, 3001 KOMIT'IOTEPHUX CUCTEM, BIHCHKOBI Jiii, BTOPrHEHHS, OYHT, TOBCTAHHS,
IPOMaJIChKE 3aBOPYIICHHS, TEPOPUCTUYHUHN aKT, CTPANKH, PIIICHHS OPraHiB JepKaBHOI BIAIH
ta ynpaeninusa, HBY, BBenenns 3a00poH a6o oOMexeHb Ha KymiBiwo (poaax, oOMiH) Ta/abo
repeKas rpoiIoBUX KOIITIB, a TAKOX 1HIIN 0OCTaBUHHU, IO HE 3a1eXaTh B BoJi CTOPIH 1 AKUM
HE MO>KHa 3a11001ITH 3BU4aiiHUMHU PO3YMHUMH 3aX0JJaMH.

14.2. CropoHa, IO TIOCHIAEThCI Ha OOCTaBHMHM HEMepeOOpPHOi CHIH, 3000B's3aHa B
HallkopoTIIMi y Takii cuTyalii TepMiH y MHCbMOBIH ¢opmi nmosizomuty iHury CTOpOHY Mpo
HacTaHHs TakuxX oOctaBuH. [IOBIJOMIIEHHS OBMHHO MICTUTH JIaHI MPO XapakTep oOCTaBUH,
OLIIHKY X BIUIMBY Ha MOXJIMBICTh BUKOHaHHS CTOpOHOIO 00OB'A3KiB 3a J|oroBOpoM mociuyr,
MOKJIUBUH CTPOK (TepMiH) BUKOHaHHS 0OO0B'f3kiB. Skmo CropoHa HE MOBIAOMUTH abo
HECBOE€YACHO MOBIIOMUTH iHITY CTOpOHY Mpo Ail0 HemepeOopHOi CHIIM, TO BOHA 3000B's13aHa
BiJIIKOAYBaTH 1HIIINA CTOpOH1 MOHECEH1 30UTKHU.

14.3. Ha uac nii oOcTaBuH HemnepeOOpHOi CUIM CTPOKH (TepMiHM) BUKOHaHHA CTOpoHaMuU
000B'3KIB 3a BIAMOBIIHUM JlOTOBOPOM MOCIYI MEPEHOCAThCS Ha yac Al HUX OOCTaBHH 1
YCYHEHH$ iX HacCJiJIKiB.

14.4. Sxuro oOcTaBUHU HETIEpeOOPHOI CHIIM TPUBAIOTH MOHAT /1Ba Mics1l, TO CTOPOHU MOKYTh
NPUAHATH PILIEHHS [TPO 3MiHY CTPOKIB (TEpMiHiB) BUKOHAHHS YMOB JloroBopy mociyr abo rnpo
HOro MpUNUHEHHS, PO IO YKIAIA€ETHCS BIATIOBITHUMN 10TOBIp.

14.5. Hactanus Ta npunuHEeHHs Jii 00CTaBUHM HenepeOOpHOI CHIIM Mae IiJITBEpKYBaTHCh
JOKYMEHTOM, BHJAHHM BiJIIOBITHOIO TOPTOBO-IPOMHUCIIOBOI0 MMajaTror abo iHIINM
YIOBHOBaXEHUM OpraHoM (0co00r0) KpaiHu (MICIIEBOCTi), ¢ BHHUKIA Ta/abo MpUMHHMIIA
CBOIO /110 0OCTaBHHA HerepeOOpHOT CHIIH.
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IJIABA 15. ®IHAHCOBHIA HOMEP TEJIE®@OHY

15.1. ®axrom yknanenus 3 bankom Jlorosopy mociyr, KiieHT - dizndyna ocoba-mianpuemensp,
Hajan — Kiient, noroukye Bu3HadueHuil numu IpaBuiiamu nopsok peecrparii @iHaHCOBOTO
Homepy tenepony B BIIJ] Ta ymoBH #oro BukopuctaHus y BigHocuHax banky Ta Kiienra-
(bhi3uYHOT 0COOH-TTIATIPUEMIIS, IO PETYIIOIOTHCS MU [IpaBunamu.

15.2. Kunient-¢izudHa ocoba-mignpueMenb, Ta I K ocoba, SK KIIEHT Yy 3Ha4YCHHI
nepeabauenomy [IpaBuiiamMu HagaHHS KOMIIEKCHUX OaHKIBCHKUX MOCTYT (hi3WYHUM 0c00aM B
Axuionepaomy TtoBapuctBi «KPEJIOBAHK», mae mpaBo BHKOPHUCTOBYBATH JIMIIE OJWH
di"aHcoBuil HOMep TeneoHy, CIIIBHUNA U BIIHOCHH 3 BaHKOM, 110 peryirorThCs LUMU
[TpaBunamu Tax i [IpaBunaMu HafaHHS KOMITIEKCHUX OaHKIBCHKHUX MOCIYT (Di3MYHUM 0COOaM
B AkmionepHomy ToBapuctBi «KPEJIOBAHKY.

15.3. Peecrpamiss ®@inancoBoro Homepy Tenedony B BIIJ[ 3mificHIOEThCS 3a HACHiAKaMH
npoBeneHoi CTopoHamu nponeaypu Bepudikaiii @iHancoBoro Homepy TenedoHy.

15.4. Bepudikamiss PiHaHCOBOrOo HOMeEpy TeledOHYy 3IIHCHIOETHCS OIHUM 3 HACTYITHHX
Croco0iB:

15.4.1. Ilix vac BimBimuH Kiientom BimminenHs banky 3 meroro Bcrymy Kimienrta y ninoBi
(moroBipHi) BimHOcuHY 3 bankowm, epeadadeni umu [IpaBriramMu Ta/abo 3 METOXO 3MiHU TaKUX
BiJIHOCHH, a00 3 METO HajgaHHsS ctarycy PiHaHcoBoro Homepy TeieoHy AOOHEHTCHKOMY
Homepy Kiienra, 3apeectpoBanomy B bIIJl Ta/a6o 3 meroro 3miHH, 3apeectpoBanoro B BIIJI,
norounoro dinancoBoro Homepy tenedony Kiienra y 1. 4. oro 3MiHu BHacHiok Brpatu
dinancoBoro HoMmepy Tenedonys;

15.4.2. Illnsxom Bukopucranus Kiienrom Cucremu onnaitH-O0ankinry «KPEJJOBAHK» 3
METOI0 3MiHH, 3apeecTpoBaHoro B bI1/l, notrounoro ®inancosoro Homepy Tenedpony Kimienrta
3a BUKJIFOUCHHSIM 3MiHH BHACiI0K Brpatun ®iHancoBoro Homepy tenedoHy.

15.5. Bepudikanis dinancoBoro Homepy TenedoHy mij yac BiaBiauH KiieHTOM BiaaiieHHS
banky.

15.5.1 Knient nonae no banky onuTyBanmbHHK, 32 (GopMoio Jito4yoro B banky s misei
Hanexnoi nepeBipku KiieHTa, y sikomy Bkazye AOOHEHTCHKMM HOMEp, BU3HAYEHUM s
peectpaii y BI1/I, sk ®inancoBuit Homep tenedony Kiienra, a bank B cBOo yepry HaJcHuiae
Ha ueit Homep tenedony Kop peectpaiii @inancoBoro Homepy Tenedony. KiieHT, orpumasiium
JaHUN KOJI, MOBIAOMIISIE HOr0 B YCHOMY peKuMI NpauiBHUKY baHky, sikuit 3ailicHioe Hanexny
nepeBipky Kiienta. 3a ymoBu cniBnaainsas Koy peecrparii ®@inancoBoro Homepy Tenedony,
nosiomseHoro Kiienrom mnpaniBHuky banky, 3 gaHumMum banky momo mporo komy,
®inancoBuil Homep Tenedony KiieHTa BBaxaeTbcsl BepuU(IKOBAHUM Ta 3apEECTPOBAHHMM B
BIIA.

15.6. Bepudikamiss dinaHcoBoro Homepy TeieoHy NIISIXOM BHUKOpUCTaHHAM KitieHTOM
Cuctemu onnaitn-6ankinry «KPEJIOBAHK».

15.6.1. Kuient 3aiiicHtoe Bxin y Cucremy onnaitH-Oankinry « KPEJJOBAHK» Ta o6upae y miit
cucTeMi BIANOBIIHY ONIii0 ((YHKIIIO) MpU3HAYEHY A 3MiHHM, 3apeecTpoBaHoro B BITJI,
notoyHoro @diHaHCOBOro HoOMepy TeneoHy Ta BBOJAUTH BIANOBIAHI JlaHI HOBOTO
AboneHTcbkoro Homepy aist peectpaunii y BII/I, sk HoBoro dinaHCOBOro HOMepy TenedoHy
Kmienra. ITicnst BBenennst Kimientowm BiamoBinaux nanux bank vancunae KimieHToB1 01HOpa30Bi
koau — OTP, BianoBiaHo, Ha moTouHUi PiHAHCOBHI HOMEp TenedoHy Ta Ha AOOHEHTCHKHI
HOMep, BU3HaueHui i peectpauii y BI1JI, sk HoBuit dinancoBuit HoMmep Tenedony Kiienra.
Knient BBoauTh oTpumaHi ojHopa3oBi kogu - OTP y Cucremy oniaitH-OaHKIHTY
«KPEJIOBAHK» ta migTBepmxkye Taky 3MiHy diHaHcoBoro Homepy TeiedoHy y HOPSAKY
nepenbauenomy IlociOHukom kopuctyBaua Cucremu onnaitH-Oankinry «KPEJIOBAHK»,
micas yoro HoBuil dinancoBuil Homep TenedoHy KitienTa BBaxaeTbcs Bepu(iKOBaHMM Ta
3apeectpoBaHuM B BIIJI.
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15.7. Ilpouenypa Bepudikanii @iHaHcOBOr0 HOMEpPY Tene(oHy HE MPOBOAUTHCS 32 YMOBH, L0
Mk baHkoM Ta (GI3MYHOIO OCOOOK-TIANPHEMIIEM YXE€ ICHYIOTH JIJIOBI BIJIHOCHHHU MO0
Ha/aHHS JaHiil 0co0i OGaHKIBCHKHMX IMOCIYT BIAMOBIAHO a0 IIpaBmy HajaHHS KOMIUIEKCHUX
OaHKIBChKHUX MOCHyr (izudHuM ocobam B AkiionepHomy toBapuctsi «KPEJIOBAHK» ta B
pamkax nux BigHocuH DPiHaHCOBUN HOMEp TenedoHy AaHOi ocodu 3apeectpoBanuii y bIT/I.
15.8. 3mina ®inancoBoro Homepy TenedoHy 3a OaxanHsaMm KirieHTa 3IIHCHIOETBCA 3
JOTPUMaHHIM BUMOT, nepeadadenux 1. 1. 15.5., 15.6. I'masu 15 Po3niny I ux Ipasun, momo
Bepuikarii Ta peectparii HoBoro @inancoBoro HoMmepy Tenedony B BITJI. YV Bunaaky Brpatu
dinancoBoro Homepy TenedoHy BepHdikalis Ta peectpaiist HoBoro MiHaHCOBOTO HOMEPY
tenedony B BIIJ] 3aificHIOEThCS BUKIIIOYHO B MOPAIKY mepeabaueHomy 1. 15.5. ['maBu 15
Po3miny I nmx IlpaBun. 3 momenty 3minu Kiientom ®DinancoBoro Homepy TenedoHy B
nopsaky nepend6ayeHomy unmu Ilpasunamu, HoBuit dinaHcOBUI HOMEp TeeOHY OJHOYACHO
BUKOPUCTOBYETHCSI 1 JUIA IJIGH BITHOCHH, IO PETyNIOIOThCA I[lpaBunamu HagaHHS
KOMIUIEKCHUX OaHKIBCBKUX MOCIyr (i3udyHUM o0cobaM B AKIIOHEPHOMY TOBapHUCTBI
«KPEJIOBAHKY.

15.9. 3a ymoBu, o Brpara ®@inancoBoro Homepy tenedoHy cTraia HacIaiAKOM Aiil TpeTix ocil,
Yy TOMY YHUCJII HEMPAaBOMIPHOTO 3aBOJIOJIHHS/KOPUCTYBAaHHS TPETiMH ocobamMu MoOUTEHUM
pHUCTpoeM, Hestoanocti camoro KiienTa oo, KimieHTOB1 peKOMEHy€ThCs 3A1MCHUTH 3aX01U
moa0 OJoKyBaHHS CBOTo 00isikoBoro 3amucy Cucremu onnaitH-Oankinry «KPEJJOBAHK» y
nopsaky nependaueHomy  IlociOHukom — kopuctyBaua  CucremMu — OHJIANH-OQHKIHTY
«KPEIOBAHK», briokyBanns BIIK Ta moBimomuTy oreparopa TEICKOMYHIKAIIIHA, 0 HAJIA€
Knienty-di3nunuii  0coOi-miANPUEMIIO TOCIYTH MOOUIBHOTO 3B’SI3KY MpPO BTpaTy CBOTO
AOOHEHTCHKOTO HOMEPY.

15.10. Jns uineit peectpauii Kmienra sik KopuctyBaua B WEB Bepcii Cuctemu onnaiH-
6ankiary «KPEJIOBAHK», a6o B MoOinmpHOMY 3acTocyHKy CHCTeMH OHJIAiH-OaHKIHTY
«KPEJIOBAHK» Ta/abo BukoHaHHs KiieHTOM aBTOpM3aliiHUX, CEpBICHUX, (iHAHCOBUX
onepariiii B Cucremi onnaitn-0ankinry «KPEJIOBAHK» BinnmoBigHO 10 BUMOT neperdadeHux
IToci6HukoM kopucTyBaya Cucremu onnaitH-6ankinry «K KPEJJOBAHK» ta numu IIpaBunamu,
Kiient BukopucroBye Bukiirouno OinancoBuii Homep tenedony 3apeectpoanuii B BIT/I.
15.11. He nomyckaetbest noctyn no Cucremu onnaifH-6ankinry «KPEJIOBAHK» Tta/abo
3/11HCHEHHS BIANOBIJHUX ONEpaliil B L1 CUCTEMI 3 BUKOPUCTaHHIM AOOHEHTCHKOIO HOMEPY
tenepony Kiienra, sikuit He 3apeectpoBanuii B BITJI, sk @inancoBuii HoMep TenedoHy.
15.12. SIxmio B mporieci 3aiiicCHeHHS poreypu Bepudikarii @iHaHcoBoro HoMmepy Tenedony
Oy/ie BCTaHOBJIEHO, 1110 AGOHEHTCHhKHI HOMep, sikuit KiieHT nmpononye 3apeectposatu y BIT/I,
sk dinaHcoBuil HoMmep TenedoHy, yxe 3apeectpoBanuil B BIIJ[ 3a inmmm KiieHntowm,
peectpartisi Takoro ®iHancoBoro Homepy Tenedony B BIIJ[ mokinuBa nuiie 3a yMOBHU
YCIIIIHOTO 3aBEepUICHHs Npoleaypu Bepudikanii @iHaHCOBOro HOMEpY BiJNOBITHO A0 BUMOT
m. 1. 15.5. ta 15.6. I'maBu 15 Pozainy I mux Ilpasui. Ilpu npomy, bank 3anumae 3a co6oro
mpaBo  3MIACHUTH  ONOKyBaHHA  oOjikoBoro 3amucy CucremMu  OHJIAMH-OaHKIHTY
«KPEJIOBAHK» Kiienra 3a sikum 1ieit Homep OyB nonepeanbo 3apeectpoBanuii B BIT/I.
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PO3ALJI II. YMOBU HAJIAHHSA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
IOPUIUYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINNPUEMIAM

I''TABA 1. BUZIKPUTTSA TA 3AKPUTTA IIOTOYHUX PAXYHKIB.
PO3PAXYHKOBO-KACOBE OBCJIYI'OBYBAHHA

1.1. BUIKPUTTSA ITIOTOYHUX PAXYHKIB

1.1.1. bank BiakpuBae Kimienty IloTouHi paxyHKH, y MOpSAAKY Ta Ha YMOBaX, BH3HAUCHHX
YUHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTpIIIHIMU akTtaMu banky, mumu [lpaBunamu,
Tapudamu ta CrangapTauMu popMaMu JOKYMEHTIB, SIKi € Jojgatkamu A0 [Ipasui.

1.1.2. TlotouHi paxyHKH BiAKpHBarOThCsS baHkoM Ha minacrtaBi ykmaaeHoro CTopoHaMH
JloroBopy 0aHKIBCHKOTO paxyHKY, 3asBU KitieHTa mpo BigkputTs [loTOYHOTO paxyHKy, 3TiHO
3 BcTaHoBNeHoi CrangaptHoi ¢hopmu nokymentiB ([Jomatox Ne 1.1. go IlpaBui) Ta iHmmx
nokyMeHTiB mojanux Kimenrom no basky, a came:

1.1.2.1. JlokyMeHTiB, HEOOXimHUX sl BiIKpUTTS [loTOYHOrO paxyHKy, MEpeNiK SKUX
BU3HAYCHUI YMHHUM 3aKOHOZABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1THUX /IS pearizarii
bankoMm @QyHKIii cy0'ekTa TEPBHHHOTO (PIHAHCOBOTO MOHITOPHHIY INOAO 3A1MCHEHHS
HaslexxHO1 epeBipku Kitienta

1.1.2.2. Tlepeniky PosmopsinHukiB PaxyHkoM, KO HOro mojgaHHs € 0OOB’SI3KOBUM 3TiHO
BHUMOT BHYTPIIIHIX akTiB baHKy;

1.2.2.3. JIOKYMEHTIB, 110 HiATBEPIKYIOTh [IOBHOBAKECHHS Posnopsinnukis
Paxynkom/Y moBHOBa)keHUX 0Ci0;

1.1.2.4. [HmMX AOKYMEHTIB, IOJIaHHS SIKUX MepeadayeHo BHYTPIIIHIMU akTaMu baHKy.

1.1.3. Tlopsimox HamanHs Kiientom Ta mnpuiimanHs bankom Ilepenmiky Po3mopsaHukiB
PaxyHKOM Ta TOKYMEHTIB, 1110 MiITBEP/UKYIOTh NOBHOBaXeHHS Po3nopsnukiB PaxyHkom, y
T. 4. Y BUNAJKy 3MIHM Ta/abo0 1onoBHEHHs Po3nopsaHukiB PaxyHKoM, 1HINII MUTaHHS IMOJO
Ilepeniky Po3nopsanukiB PaxyHKoOM, BH3HA4aloThCs BHYTPIIIHIMU akTaMu baHky, skumu
pErIaMeHTYEThCA MPOIIEAYPa BIAKPUTTS Ta 0COOTMBOCTI 00cmyroByBanHs PaxynkiB KitieHTiB
y baHky.

1.1.4. ®dakrom yxianeHHs JloroBopy OaHKIBCHKOro paxyHKy KilieHT miaTBepikye, 110 BiH
O3HAWOMJICHHH 3 BHYTPILIHIMM akTaMH baHKy, SKMMU BU3HAUEHO NOPsI0K HajaHH KiieHToM
ta npuiiManHs bankom Ilepeniky PosnopsanukiB PaxyHkoM Ta JOKYMEHTIB, IO
HiATBEP/KYIOTh  NMOBHOBaXEHHs  PosmopsaHukiB ~ PaxyHkoM,  3000B’s3yeThesi  iX
JTOTPUMYBATHUCS Ta TPUHAMa€E BCl PU3UKH, MOB’S3aHI 13 MOXJIMBHUM 30UTKaMH, IO MOXYThb
BUHUKHYTH Yy BWIAJKy HEHaJaHHsS abo HecBoeyacHoro HagaHHs bankoBi  Ilepemiky
PosnopsimankiB PaxyHkoM Ta  JTOKYMEHTIB, IO TIATBEPUKYIOTh  ITOBHOBaXCHHS
Po3znopsanukiB PaxyHkoM.

1.1.5. KuiieHT Hece BIAMOBINAIBHICTH 32 JOCTOBIPHICTH Ta YMHHICTG [lepeniky Po3nopsaHukis
paxyHKoM, HajaHoro a0 baHKy Ta JOKYMEHTIB, IIO MiATBEPIKYIOTb IOBHOBa)KEHHS
PoznopsinnukiB PaxyHkom npotarom ycroro cTpoky Aii JloroBopy 0aHKiBCHKOTO paxyHKY.
1.1.6. bank He Hece BigmoimambHOCTI nepen Kiientom 3a moxnuBi 30uTku KiieHta, 1o
BHHUKJIM BHACIIIOK BYMHEHHS onieparliii Posnmopsqaukamu Paxyakom, Bkirouennmu KitieHTom
1o Ilepeniky Po3nopsiiaukiB PaxyHkoM.

1.1.7. Tlpo Biakpurta IlotouHoro paxyHky bank Hagae KiientoBi  IHdopmariiine
MOBIIOMJICHHSI PO BIAKPUTTS paxyHKY, 3TigHO BcTaHoBieHoi CraHmapTHOi Qopmu
nokymeHTiB ([Jonatox Ne 1.4. no [Ipasun). Axmio Knient mae Biakputuii y banky Ilotounuit
paxyHOK, Ajs BiAKpUTTA iHIoro Ilotounoro paxynky KiieHtom Takox mnojaroTbes 10 banky
JIOKYMEHTH, Tiepenik sikux HaBeaeHo y 1 1.1.2. I'masu 1 Po3niny 11 [Tpasu.
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1.1.8. VYci nopani KiienToM NOKyMeHTH NOBHHHI OyTH O(QOpMIICHI HAIEXKHHM YHHOM Y
BIIMOBITHOCTI /10 BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHW, BHYTpilIHIX akTiB banky Ta
[IpaBui.

1.1.9. bank Bigkpuae Kimienty [ToTounuii paxyHok He mizHime 10 (1ecsiTi) 0aHKIBCbKUX JTHIB
3 natu nonanus Kiienrom no banky nokymenris, nepenbauenux 1. 1.1.2. rmasu 1 Posnimy 11
rux [IpaBui ta yknagenns Croponamu JloroBopy 0aHKIBCEKOTO PaxyHKY, K10 KitieHT He Mae
Bigkpuroro y banky [lorounuii paxyHky.

Juem Binkputts [loTouHOTrO paxyHKy € naTta, 3a3HaueHa B 3asBi KitieHTa mpo BIAKPUTTS
paxyHKy B po3aii «BigMiTku OaHKY».

1.1.10. JlaTroro movyaTky BUAATKOBHX omepaiii 3a [lorounum paxynkom KirieHta € naTta ogHiei
3 MO, 10 HACTAaJIa TIePIIOI0:

- OTpUMaHHs baHKOM IMOBiIOMJICHHS-BIIMOBI/II 3 BIIMITKOIO TIPO B3ATTS [loTOYHOTO paxyHKy
Ha 00JIiK y KOHTPOJIOI0YOMY OpraHi;

abo

- peecTpallisi OTpUMaHHs baHKOM KOPIHIIS MOBITOMJICHHS 3 BIJIMITKOIO PO B3ATTs [loTOYHOTO
paxyHKy Ha 00JIiK Y KOHTPOJIOIOUOMY OpraHi;

abo

- laTa, BU3HAUCHA SIK J1aTa B3STTsA [I0TOYHOTrO paxyHKy Ha 00JIIK y KOHTPOIIOIOYOMY OpraHi 3a
MOBYA3HOIO 3T0JI0I0.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kuienta, [lotounuit paxynok (y T. 4. [lorounmii paxynok 3 BIIK)
3aKpUBAETHCA Ha MijicTaBi 3asBu KitieHTa 1po 3aKpUTTS paxyHKY, noaanoi banky ta ckiaaeHoi
BIJIMOBIAHO 10 BUMOT [HCTpYKIIIT Mpo MOPSAIOK BIIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaxXyHKIB
y HalllOHaJbHIA Ta 1HO3€MHMX BajtoTax. baHk He Mae mpaBa 3a 3asBoro KiieHTa 3akpuTH
[ToToyHMII paxyHOK, SIKIIO TPOILIOBI KOUITH, II0 PO3MIIIEHI Ha BIANOBIIHOMY pPaxyHKY,
3aMopoykeHl abo (iHaHCOBI omepauii 3a BIAMOBIAHMM PaxyHKOM 3YIHHEH1 BIJIOBIHO IO
3aKOHOJABCTBA 3 MUTaHb (JIHAHCOBOTO MOHITOPUHTY.

1.2.2. bank mae npaBo 3akputu [IoTouHMI paxyHOK y Oy/ab-IKOMY 3 HACTYITHUX BUIA/IKIB:

- KO NpoTsroM 1 (0AHOrO) POKy 3 AaTH WOTo BIAKPUTTS ab0 mpotaroM 1 (0IHOro) poKy
niapsaa onepauii no [orounomy paxynky Kiientom He npoBoauiuch 1 Ha nbomy [lorounomy
paxyHKy HEMa€ 3aJIMIIKY KOIITIB, IPU LIbOMY, 1110 JUIs I[IIel BU3HaYeHHs y BiqHOocHHaxX CTopiH
HasIBHOCTI YM BIJICYTHOCTI pyXy KomTiB 1o IIoToYHOMY paxyHKy 3a NMeBHUH Mepiof yacy, He
BBAXXAETHCS PyXoM KomTiB 1o IloToyHOMYy paxyHKy, 3apaxyBaHHS BaHKOM IpOIEHTIB Ha
3aJIMIIOK KOIITiB Ha [ToTouHMi paxyHOK Ta/abo criucanHsa bankoM orutati 3a HaJjaHHA baHkoM
Knienty baHkiBChKHX TOCIYT;

- y BUnaKy BimMoBu Kiienrta Bin HamanHs iHdopmaiii 3rigHo 3 Bumoramu 3akoHy FATCA;

- B pa3i HeHaaHHs Kiientowm ([lepxareneM) JOKyMEHTIB a00 BiIOMOCTel Ha BUKOHAHHS CBOiX
3000B’s13aHb, K1 BUIUINBAIOTH 3 3akoHy FATCA,

- y BUINIAJKy OTpUMaHHs baHkoM pimeHHs cyay npo npunuHeHHs KiieHnTa, Horo jikBiaalito
a0o pilIeHHS BIANOBIAHOTO OpraHy, Ha SIKUM BIJMOBIZHO 10 3aKOHOJABCTBA YKpaiHU
MoKJIazeHo (QYHKIIT M0A0 TPUIUHEHHS [opuandHoi ocobu KiieHta abo mpunuHEHHS
MiIPUEMHUIBKOT AisibHOCTI KitieHTa, sikuit € hi3MaHOI0 000010 — MAPHEMIIEM;

- Y BUNIQAKY TPUITUHEHHS JOTOBIPHUX BIIHOCHH 3a 1HiIIaTuBOIO baHky, BianmoBigHO 10 1m.3.16
I'maBu 3 Po3niny I nanux [IpaBun;

- B IHIIMX BHUMAJKaxX Ta 3 MiACTaB, Mepen0adyeHNX YHHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo
uumu [IpaBunamu.

1.2.3. bank 3akpuBae [Torounuii paxyHok KiieHnra y Bunagkax:
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- HaOXO/KEHHS 10 baHKy pillleHHS BIiAMOBIAHOTO OpraHy, Ha SKHN 3TITHO 13 3aKOHOM
MoKJIaZieHo (YHKIIIT 1010 TPUIMHEHHS IOPUIAYHOI 0cO0H (3a 3asBOIO JIIKBIaTOpa, TOJIOBH
a00 YJeHa JKBIAAMIIHOT KOMICIT, KEPYIOUOT0 CaHAIlIE0);

- Bu3HaHHA KiieHTa, 1m0 € $13UYHO0 0COO0O0I0-ITIAMPUEMIIEM, TOMEPJIMM, O€3BICHO BiJICYTHIM
a00 Hele31aTHUM;

- y pasi cmepti Kiienrta (Bnacauka [loTouHoro paxyHky) - ¢i3M4HOI 0COOM — MIAIIPHEMIIA,
MICS BUIUIATH KOINTIB CHAIKOEMIFO(sIM) Ta I1HIIMM oco0aM, Ha TMIiJACTaBi JOKYMEHTIB,
BHU3HAYEHUX 3aKOHOJIAaBCTBOM Y KpaiHU;

- Ha migcrasi 3aaBu Kiienra;

- Ha TiacTaBl iHGoOpMaIlii, OTpPUMAHOI BiJl KOHTPOJIOKYHX OPTaHiB Ta 3 €IUHOTO JEPKaBHOTO
peecTpy y BUTIISAL O€30IUIaTHOTO IOCTYITY Yepe3 MOpTall eNeKTPOHHHUX CEPBICiB PO AeprKaBHY
pEeECTpaIlil0 NPUIMHEHHS OPUAMYHOT 0coOM abo MiANPHEMHHIIBKOI MISUTBHOCTI (hi3UYHOI
0coOu-TiApUeMIIS (32 YMOBH BiICYyTHOCTI 3aJIMIIKY KOIITIB HA TOTOYHOMY PaxyHKY (hi3uuHOi
OCOOHU-TIITPUEMIIS );

- B IHIIMX BHITAJKaX Ta 3 MiJCTaB, Mepen0aueHNX YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta/abo
numu [IpaBuniamu ta/abo noropopom mixk bankom ta Kitientom.

[Tpu 3aKkinveHHi cTpoKy Aii JloroBopy 6aHKIBCHKOTO paxyHKY Ta IIPY HASIBHOCTI 1HIITHX ITiJICTaB
npunuHeHHs oro aii, KiienT 30608’ s13aHmit 10 3akpuTTs [10TOYHMX paxyHKIB 3aTH YEKOBY
KHIKKY, TIOTACUTH yCIO ICHYIOUY Ha MOMEHT NpuInuHeHHs J{oroBopy 0aHKIBCHKOTO paxyHKY
3aboproBaHicTh nepea baHkom 3a UM 10roBOpOM.

1.2.4. Naroro 3akpurts [loTOUHOrO paxyHKYy BBa)Ka€ThCS HACTYNHUN poOOYME JeHB Micis
IIPOBEIEHHS OCTaHHBbOI omepalii 3a [loToYHHMM paxyHKOM, SKIIO 1HIIE HE IependauyeHe
[IpaBunamu. Sxmo Ha IloTouHoMy paxyHKy KimieHTa Hemae 3aiaHIIKy KOIITIB, a 3asBa MPO
3akputTa IloTounoro paxyHnky Hanana Kiientom banky B Omnepaniiinuii 4ac, To naToro
3akpuTTa [IoTOUHOTO paxyHKY € JeHb OTpUMaHHs baHKOM Ii€l 3asBH.

VY nenb 3akputTs [loTouHOrO paxyHky, 3rifiHo 3 3asBoro KiieHnTta, baHk BuJae ocTaHHBOMY
JOBIZIKY TPO 3aKpHUTTs [I0TOYHOTO paxyHKYy.

1.2.5. ITorounwnii paxyHnok 3 BIIK 3akpuBaeTbcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bumaaxy HyJbOBOTO 3JIMIIKY KOmTiB Ha [loTounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmiennx no nporo Ilotounoro paxysky 3 BIIK, BiH 3akpuBa€eTbcs, IPUMHHAETHCS
nist Beix BIIK Ta mpunuHsSIOTHCS BiMOBIIHI TOTOBIpHI BigHOCHHM Mk KiienToM Ta bankom B
JIeHb OTPUMaHHs BiAUIeHHAM baHKy BIANOBIAHUX 3a5B [P0 3aKPUTTS paXyHKY Ta IPUITUHEHHS
nii BITK.

1.2.5.2. V Bunaaky HasBHOCTI 3anumKky komriB Ha [lorounomy paxynky 3 BIIK Tta iioro
TOTOKHOCTI 13 3anmumikoM kKomTiB Ha BCix BIIK, odhopmnenux no mporo [loTouHoro paxyHky 3
BIIK, Ttakuii paxyHOK 3aKkpuBaeThcs, npunuHserscs Ois Bcix BIIK Ta npununstorbes
BIIMOBI/IHI JOTOBIpHI BigHOCHHM MK KimieHToMm Ta Bankom HacTymHOro po6o4yoro JHs Micis
JHSI OTPUMaHHS BIJJIJICHHAM BiAIMOBIIHUX 3asB NP0 3aKPUTTS PaxyHKY Ta NMPUIMHEHHS il
BIIK, Ta npoBeaenHs octaHHboi onepaii 3a uuM [lotounum paxynkom 3 BIIK. ®opma 3as8u
npo npunuHenHs aii BIIK Bu3nauena CtangaptHoto ¢popmoro 1okyMeHTIB (JonaTok Ne 7.2. o
[IpaBun).

1.2.5.3. V Bumnajxy, Ko 3ok KomTiB Ha [Torounomy paxysky 3 BIIK Ta cyma 3anumikis
komtiB Ha Beix BIIK, opopmnenux no uporo [lotounoro paxyuky 3 BIIK, He € ToToXHIMH, TO
npunuaenHs Aii BIIK 3xificHIOeThCS B IeHb OTPUMAaHHS BiJUTUICHHAM baHKy BiMOBIIHUX 3asB
mpo 3akpuTTs paxyHky Ta npunuseHHs nii BIIK. 3akputts [lotounoro paxynky 3 BIIK Ta
MIPUIIMHEHHS BiMOBIIHUX JOTOBIpHUX BigqHOCHH MiXK KitieHTom Ta BaHnkoM 3iiiCHIOEThCST Ha
30-if (TpuALATHIT) KaJeHIAPHUH JIeHb 3 MOMEHTY OTPHMaHHS BiAMTOBITHUX 3asiB PO 3aKPUTTS
paxyHky Ta npununeHHs aii BIIK micns 3ailicHenHs baHkoMm BCiX 3aBeplIanbHUX omepartii 3a
[Totrounum paxynkoM 3 BIIK (3 BuKOHaHHS MJIATDKHUX BUMOI Ha IPHUMYCOBE CIIHMCAHHS
(CTATHEHHS) KOIUTIB, BUILJIATH KOIITIB I'OTIBKOIO, MepepaxyBaHHs 3aJIMIIKY KOIITIB 3TiHO 3
nopy4eHHsaM KitienTa Toro).
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1.2.6. Y Bunajaky npunuHeHHs JOTOBIPHUX BiTHOCHH 3a J[oroBopoM 0aHKIBCHKOTO paxyHKY 3a
iHimiaTuBor baHky, BiamosiaHo a0 1. . 3.16 Ta 3.17. I'naBu 3 Po3ainy I nanux IIpaBwi, bank
Mae mpaBo 3akputu llorounuit paxynok Ha 10 (mecsituit) kaneHAapHUM JEHb 3 JHS
BianpasneHHs KitieHTy moBigomMiieHHs mpo po3ipBaHHs Jloropopy 6aHKiBChKOTro paxyHKy. [Ipu
[[OMY, 3aJIMIIOK KOIITiB Ha [loTOUHOMY paxyHKy, KM 3aKPHBAETHCS, TIEPEPAXOBYETHCS HA
BIAMOBIHI paxyHKH banky 3 o00Jiky 3a00proBaHoCTi 3a HEIIFOYMMH paxyHKaMH Ta
noBepTaeThesi KilieHTy Ha #Oro mepumry BHMOTY 3 JOTPUMAaHHSM CTPOKIB Ta y CHociO,
BIJIMOBI/THO /10 BUMOT 3aKOHO/JAaBCTBa YKpaiHu. Ha 3anuimiok komrTiB, o OyJu rnmepepaxoBaHi
Ha PaxyHOK Juid OOJIIKY KOIUTIB 3a HEAIIOUMMH pPaxyHKaMH, HPOIEHTH abo IHMN J0X0au
bankoM He HapaxOBYIOThCA.

1.2.7 bank y pa3i 3minn Homepa Paxynky (PaxynkiB) KuientiB, ska BigOyBaeTbcs 3a
iHimiaTuBor0 banky abo Ha BHMOry 3aKOHOJABCTBa, 3000B’s3aHUN TMOBIMOMHUTH KilieHTIB
NUIIXOM TyOmikamii Takux 3MiH Ta/abo MomoBHEeHb Ha IHTepHeT-cTOpiHIl baHky Ta/abo
PO3MIIIEHHS OrOJIONIEHb MPO TaKl 3MiHM Ta/a00 JOMOBHEHHS Yy 3arajibHOJIOCTYITHUX MICIISX
NPUMIIICHb OMEpalifHiX Ta KacoBUX Miapo3aumiB banky (BimmiieHp Tomio) ta/abo uepes
Cucremy/Cucremy onaitn-0ankinry «KPEJJOBAHK» (anst Kuienris, siki € KopucryBauamu
Cuctemu/Cucremu onnaiiH-0ankiary «KPEJJIOBAHK») Ta/abo uepe3 cMmc-moBimomIIeHHS.
Bubip ciocoOy moBiioMiIeHHS HAJIeKUTh baHKOBI.

1.3. 3BATAJIBHI YMOBH PO3PAXYHKOBO-KACOBOI'O OBCJIYT'OBYBAHHAI.
INPOLEHTH 3A 3AJIMIIKAMMUA KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. Bank 3nilicHIOE PO3paxyHKOBO-KacoBe oOCIyroByBaHHS KilieHTa B MOpSIKYy Ta Ha
yMOBaX, BCTaHOBJIEHMX YMHHHMM 3aKOHOJABCTBOM YKpaiHu, uumu IIpaBunamu, loroBopom
0aHKIBCBKOT'O paxyHKY, BianoBiqaumu CtannaptHumMu popmamu 1oxkyMeHTiB Ta Tapudamu.
1.3.2. KnieHT ans 31ilicCHEHHST pO3paxyHKiB yepe3 baHk Moxke BUKOPUCTOBYBATH OY/Ib-sSKUIA 3
IUIATDKHUX IHCTPYMEHTIB, 110 NeperdadeHi A bOr0 YMHHUM 3aKOHOAABCTBOM YKpaiHM Ta
HOpPMAaTHUBHO-TIpaBOBUMH akTaMu HBY, 3a BUHATKOM MeMOpiaabHOTO Oplepa.

[Inarikui iHcTpyMmeHTH KilieHTa, M0 € IOpUAMYHOI0 0CO0010, SIKI 3alMIIalOThCs y baHky,
MaroTh MIiCTUTU mianuc/mianucu Posnopsanuka (PosnopsanukiB) PaxyHkoM, 3pa3ok/3pa3ku
MIJNUCY SIKOi/AKMX 3asBiieHI B mojgaHoMmy Kiientom no banky Ilepeniky PosnopsinHukis
PaxyHkoM, SIKIIIO iHIIE HEe BUIUIMBAE 3 yMOB [IpaBui.

[TnarixHi iHcTpyMeHTH KitieHTa, 1110 € (i3UYHOI0 0COO0I0-TIANIPUEMIIEM, SIK] 3aIMILIAIOTHCS B
banky, matoth mMictutu nianuc Kiienra ¢izudnoi ocoOu-nmianpueMiis, 3pa3ok MiAMNUCY SKOTO
HaBeZieHO y JloroBopi 0aHKIBCBKOTO paxyHKy, abo mianuc/mignucu Po3nopsaHuka
(PoznopsinaukiB) PaxyHkoM, 3pa3ok MANUCY sIKOi/AKUX 3asiBieHi KilieHToM B mogaHoMy 10
banky Ilepeniky Po3nopsanukis PaxyHkom.

1.3.3. Po3paxynkoBi jokymenTu KiienTta B nmaneposiii ¢popmi nogaroThees 10 banky BUKITIOUHO
Poznopsinnukom PaxyHkom a0o YoBHOBaXXEHOIO 0CO0010.

1.3.4. Tlonanus Knienrom 1o baHKy po3paxyHKOBUX JTOKYMEHTIB B €JIEKTPOHHOMY BUIJISII
pernameHTyeThes riaaBoto 6 posniny Il nux [Ipasu.

1.3.5. bank npuiimae po3paxyHKOBi JOKyMeHTH BiJ KilieHTa MpOTATOM BCTAHOBJIEHOTO B OaHKY
OmnepartifHoOTO JHSI.

1.3.6. Po3paxyHKOBI [IOKyMEHTH B HalliOHAJIbHIA BAIIOTI, IO HATIUILIK MPOTATOM
OmepartiitHoro yacy, 00poOJIAIOTECS 1 BUKOHYIOTHCSI baHKOM B IEHB 1X HAIXOIKEHHSI.

1.3.7. Jlna BUKOHaHHS PO3pPaxXyHKOBUX JIOKYMEHTIB B 1HO3EMHIM BaJlOTI, 110 HaAIAILIH
npotsarom OnepaniifHOro 4acy, BCTaHOBJIIOETHCSI HACTYITHUM MOPSIIOK:

1.3.7.1. IIpotsarom nporo Omnepauiiinoro nHs bank 00po0Oisie i po3paxyHKOBI JOKYMEHTH 1
cniucye komtu 3 [lorounoro paxynky Kiienra.

1.3.7.2. Ha nactynHuii poGoumii neHp banky 1 #oro OaHKy-KOpPECIIOHIEHTa LI KOILUTH
CIUCYIOTHCS 3 KOPECTIOHIEHTCHKOTO PaxyHKY, BIIKPUTOTO B OAHKY-KOPECTIOH ICHTI.
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1.3.8. Po3paxynkosi qokymentu KiieHta Ha criucanHs KOowmTiB 3 Horo [IoTOYHOTO paxyHKy,
10 HANIWIILTA TSt 3akiHdeHHsT OTnepaliitHoro yacy, 00poOIIsitoThCS 1 BAKOHYIOThCs baHkoM,
B TOMY YHCJIi Ha CIIMCAHHS KOIUTIB 3 KOPECIOHACHTCHKOTO PaXxyHKy B OaHKY-KOpPECTIOHICHTI,
B JICHb HAJIXOJ/DKEHHS TaKUX JOKYMEHTIB (TEPMIHOBHUU IUIATXK) JIUIIE 3a 3roji0l0 baHKy i
oriagyeThces 3rigHo Tapudis.

1.3.9. Ha po3paxyHKOBHX JOKyMeHTax (HE€ TEpPMIHOBHMA IUIATDK), SKI HAAIWILIM 110
3akiHueHHIO OmneparmiifHOro 4acy, CTaBUTBhCS BIMITKA «IiCIsONepalifHuid 4yac», i BOHH
BHKOHYIOTBHCS SIK JJOKYMEHTH, 110 Hamidnum B Onepaiiiiauii yac HactynmHoro OnepaiiitHoro
THSL.

1.3.10. baHk BUKOHY€ PO3paxyHKOBI JOKYMEHTH BIIIOBIIHO IO YEPTOBOCTI X HAJIXOKECHHS
Ta B MEXax JOCTYNMHOro 3anmumky komTiB Ha I[lorounomy paxynky KiieHta Ha modaTok
OmnepartifHOro JHSI.

1.3.11. lonyckaeTbcs NPUUHATTS 1 OIUIaTa IUIATDKHUX JOPY4YeHb B PaxXyHOK IOTOYHHX
HAJXO/KeHb (KOWTIB, mo Haaiiuum Ha [lotounuit paxyHok KiieHTa Ha MOMEHT MOJaHHS
IUIATIKHOTO JIOPYUCHHS).

1.3.12. TIpu naaxomxeHHi ans KiieHTa KOIITIB, aTa BalIOTYBaHHS SKUX He 30iraerbcs i3
naroro ix mocrtymieHHs B bank, baHk, He mi3HimIe HacTymHOro OaHKIBCBKOTO IHS 3 JIHS
HAJXO/PKEHHS LMX KOWITIB, moBigomise mpo e KiieHTa mo KOHTakTHOMY TenedoHy,
BKazaHoMy KilieHTOM y TOKYMEHTI/TOKyMEHTaxX MOAaHuX i BIAKpUTTS PaxyHky B baHky.
1.3.13. IlpoBenmeHHsi po3paxyHKiB 3a JOMOMOIOK JOKYMEHTApHOIO aKpPEAUTUBY 1
JOKYMEHTapHOTO 1IHKAacO 3IHCHIOETHCS Ha MmiicTaBi 3asiBU KiTieHTa Ta BiNOBIIHUX JOTOBOPIB
0aHKIBCHKHX MOCTYT, YKIaJeHux 3 bankowm, 1 mumu [IpaBunaMu He periiaMeHTYIOThCS.

1.3.14. Bank 3000B'sA3y€Thcs 3a0e3MeuyBaT CBOE€YACHE 3apaxyBaHHsA KomTiB Ha [loTounuit
paxyHOK Ta cBo€dacHe crucanHs komTiB 3 [Totrounoro paxynky Kiienra.

1.3.15. Po3paxyHKOBi JOKYMEHTH, IO MiATBEPKYIOTH criucanHsa 3 [loTouHoro paxyHKky,
BUJAI0ThCs KiTieHTy He Mi3Hille HACTYMHOTo OaHKIBCHKOTO JIHS MICNIS MPOBEACHHS Omneparii.
3a3HaueHe TMPaBUJII0O HE 3aCTOCOBYETHCS y BUMAAKY 3M1MCHEHHs KIilleHTOM TuIaTexiB depes
Cuctemy/Cuctemy onnaitH-0ankinry « KPEJJOBAHK».

1.3.16. bank, mns migTBEp/UKCHHS BUKOHaHWMX omepalliid mo [lorounomy paxynky KiienTa,
BUJae ocTaHHboMy Bunucky mno IloToyHoMy paxyHKy B NHCbMOBIH (opmi, 3rifHO
BcTraHoBieHOT CTannapTHoi ¢popmu nokymeHTIB ([Jonatox Ne 1.6. no IlpaBun). Bunucka no
[ToTouHOMY paxyHKY ApPyKyeTbcs Ha BUMOry KitieHTa, 3a BU3HAYCHHI HUM TEpPioj] B MEKax
MIOTOYHOI'O Ta MOMEPEAHbOI0 MicAlls, B IeHb 3BepHeHHs Kiienta 1o banky. Bugaua Bununcox
no [TotouHOMy paxyHKY 3a OyAb-sIKUI 1HIINHN Tepio1 31HCHIOETHCS Ha TUIATHIM OCHOBI 3T1AHO
Tapucgis banky.

1.3.17. 3a3Haveni y npoMy myHKTI [IpaBui po3paxyHKOBI AOKyMeHTH Ta/abo Bummcka mo
[ToTouHOMY paxyHKy, HajaeTbcsi Po3nopsauuky PaxyHky a6o YnoBHOBaxeHii 0coOi.

1.3.18. KitieHT 3000B’s13aHNH TIEPEBIPUTH 3aJIHIIOK KOMTIB Ha cBoeMy [loTOUHOMY paxyHKyY
cTaHoM Ha | (mepie) ciuHs KOXKHOTO POKy. Y BUMNAJKY BUSBICHHS po30ikHOcTel KiieHnT 1m0
MEePIIOro JIOTOro ToBigomisie mpo e bank. Ilpw HeHanXOMKEHHI TaKOro IMOBIIOMIIECHHS
3aJIMIIOK KOMTIB HA [I0TOYHOMY paxyHKy BBa)KaeTbcs MiATBEepIeHUM KiieHToM.

1.3.19. KiieHT 3000B'SI3y€ThCS BHUKOHYBAaTH BUMOTH MIFOYAX [OCTAHOB, I1HCTPYKIIH,
MOJIOKEHb, 1 pekoMeHaaniii HBY 3 murtane 37iiicHeHHS OaHKIBCHKUX oOIeparliii, HaJaHHsS
3BITHOCTI TOILIIO.

1.3.20. KiieHT 3000B's3y€Tbcs JAOTPUMYBATUCh TPHUHIMIIIB Ta TMpaBWJI OpraHizamii
pO3paxyHKiB, CTAaHAAPTIB IOKYMEHTIB 1 TOKYMEHTOOOITY, III0 BIPOBAKEHH] B TOCTIOAAPCHKUN
000poT YKpaiHu, Ta BCTAHOBJIEHMX NPaBWJI BEJCHHS PO3PaxXyHKOBO-KacCOBUX oOIepalii B
VYkpaiHi.

1.3.21. 'V pa3si opopmiuenns KinieHTOM po3paxyHKOBUX JOKYMEHTIB 3 MOPYIIEHHIM YUHHOTO
3aKOHO/IaBCTBA Ta HOpMaTUBHUX akTiB HBY, bank 3000B's13aHnii MOTHBOBAHO, 3 TIOCHJIAHHSIM
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Ha MiJICTaBH, NepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHH, moBepHyTu ix Kiienty 6e3
BUKOHaHHS.

1.3.22. KnienT 3000B'13aHU# 1o1aBaTH 1epe10auyeHHI YNHHUM 3aKOHOIaBCTBOM, IIpaBuiamuy,
CranmaptHumMu (popMaMu JTOKyMEHTIB Ta JloroBopoM OaHKIBCBKOTO pPaxyHKY CYIpPOBiJIHI
JOKYMEHTH J0 PO3paxyHKOBUX JOKYMEHTiB. baHKk moBeprae 0e3 BUKOHAHHS PO3PAXyHKOBI
JIOKYMEHTH B IHO3EMHIH BAJIIOTI B pasi, SIKIO: orepallis, Ky mpoBoauTh KitieHT, He BiAmoBigae
BUMOTaM BaJIOTHOTO 3aKOHOJABCTBA; BIJACYTHI MOKYMEHTH, SIKi MOTPIOHI JUIsl 3MiACHEHHS
bankoM BaJdIOTHOrO HarsIAy, a TAaKOXX BCEOIYHOTO MOTVIMOJICHOTO aHali3y 1 IMEepeBIpKH
oreparii Ta ii yYaCHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOI BaJIFOTHOI OIEparlii.

1.3.23. bank, Ha miacTasi 3asBu KirieHTa, BIipaBi MPOBOAUTH PO3IIYK KOIITIB, SIKI MIOBUHHI
Oymu Haniitu Kiienty, ane B bank He Haxidnum, Ta/abo siki nmepepaxoBaHi KiieHtowm, 10
OTpUMYyBaua He HaAiunumM. 3a HagaHH i€l nocayru KiieHT cradye banky KoMiciro B po3mipi
Ta B CTPOKH (TepMiHM), BU3HaueH1 y Tapudax.

1.3.24. KiieHT Ma€ npaBo 3/11MCHIOBATH BHECECHHS TOTIBKOBUX KOIITIB O€3MOCEPEIHBO Yepes3
KacOBHI Migpo3is Oyap-sakoro BigaiieHHs banky abo uepes Ilpuctpoi camooOcayroByBaHHS
banky. BHeceH1 roTiBKOBI KOIITH 3apaxoByIOThCsl bankoMm Ha Bkazanuii Kiienrom Ilotounuii
paxyHOK IpH IbOMY TOTIBKOBI KOIITH BHeceHi uepe3 Ilpuctpiii camMooOCIyroByBaHHS
3apaxoBYIOThCS BUKIIOYHO Ha [loTounuit paxyHok Kiienra, Binkputuii y banky.

1.3.25. ToTiBKOBI KOIITH IOBWHHI BHOCUTHCS Ha I[loTouHmii PaxyHOK BHUKIIOYHO
Po3znopsanukom PaxyHky abo YTIOBHOBa)KE€HOO 0c00010.

1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBHX KomTiB uepe3 [lpucrpiii camooOcCiyroByBaHHS
banky Hamaetbcss KitieHTOB1 3a yMOBH nojaHHs HUM 10 baHky 3asBu 3rizHo CTaHIapTHUX
dopm nokymentiB (Hdomatoxk Ne 1.7. no IlpaBmi), y sKiii 3a3HavaeTbCs TEPeEIiK
imeHTudikamiiti 1aHi ynoBHoBaXkeHUX oci0 KiieHnra, 1o BiNOBIIal0Th O3HAKaM BU3HAYECHUM
m. 1. 1.3.25. m.1.3. rnaBu 1 po3niny 2 nux [IpaBui.

1.3.27. Jlns BHeceHHs TOTIBKOBHX KowITiB yepe3 Ilpuctpiii camooOciyroByBanns, KiieHt
(ynmoBHOBakeHa ocoba KiieHTa), y UISIX MOCBIAYEHHS IPABOYMHHOCTI ii 3B€pHEHHS BiJ] IMEHI1
Knienra no banky ans 3aiiicHeHHs 11i€i OaHKIBChKOT omeparlii, BBOJUTH Ha ekpani [Ipuctporo
camMo00CcITyroByBaHHsI IOro/keHy komOiHauito cuMmBoiiB (Koz aBropu3aiii), skuil HanaeTbes
bankom ynoBHoBaxeHii oco0i Kiienra. OTpumanuii ynoBHoBaxkeHO0 ocoboro Kiienta Kon
aBTOpH3allli HE MIJUIsrae po3rojOlIEHHIO TpeTiM ocobam. baHk He Hece BiNOBIJAIBHOCTI 3a
HAaCTaHHS HETaTHBHUX HACHiAKiB, MPUYUHOIO SKUX € posrojoueHHs KiienTtom
(ymoBHOBaxxeHO10 ocoboto Kiienra) Komy aBropusariii TpeTiMm ocodam.

1.3.28. Yepes Ilpuctpiii camooOCIyroByBaHHS BHOCSTbCS BUKJIIOYHO TI'OTIBKOBI KOLITH B
HalllOHANBHIA BaMOTI 0e3 oOOMEXeHHs HOMiHaTy. Buxomsum 3 HasIBHOTO CTYNEHS
HanoBHeHOCTi [IpucTporo camMooOCIyroByBaHHS MOXYThb BHHHKaTH  OOMEXKEHHsS IO
MPUHHATTIO CYM.

1.3.29. ToriBkoBi KkomTu BHeceHi KimieHTOM Oe3mocepeHbO uepe3 KacOBUHM Migpo3.IiT
BiyIiieHHsT BaHKy 10 3aBepiieHHsI OnepariiiHoro JHS, 3apaxOBYIOTHCS TIOTOYHHM JTHEM,
BI/JITIOBITHO, BHECEH1 MiCIIS 3aBEPIICHHS ONEPaLifHOrO JHS — HACTYITHUM OaHKIBCHKUM JTHEM.
1.3.30. ToriBkoBi komTtu BHeceHi Kiientom uyepes I[lpucrpiii camMooOCayroByBaHHS JI0
3aBEpILEHHs ONEepalifHOrO JHs, 3apaX0OBYIOThCSl TOTOUYHUM JIHEM, BiANOBIIHO, BHECEH] MiCIIs
3aBEepUICHHS] OMEpalifHOro JTHS — 3apaxOBYIOThCSl HE MI3HINIE 3aBEpUICHHS HACTYIHOI'O
0aHKIBCBLKOT'O JIHA.

1.3.31. VY Bumaaxky npuifHATTS baHKOM pilmieHHS MPUIHHATH TpaBoBigHOCHHU 3 KitieHTOM
a00 3ynMHUTH ormepallii 3 BHECEHHS rOTIBKOBUX KOWTIB yepe3 [Ipuctpiit camooOcimyroByBaHHs
banky, 3 miactaB mependadyeHMX YMHHUM 3aKOHOJIABCTBOM Ta/abo IlpaBmmamu, TroTiBKOBI
Koty Ha IloTouHWil paxyHOK He 3apaxOBYIOThCS, NMpH LbOMY BHeceHi udepe3 I[Ipuctpiii
camMo00cinyroByBaHHs baHKy TroOTiBKOBI KOIITH MAIATal0Th MoBepHeHHIO KirieHTy uepes
KaCOBHI MiAp03a17 OyaAb-SKOro BiiiieHHs baHKy, He Mi3Hile HaCTYITHOTO OaHKIBCHKOTO JAHS
micist a1 3BepHeHHs KomienTa 1o baHky.
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1.3.32. bank 3aiiicHIOe omepalii Mo NpUIMaHHIO/BUAAYl TOTIBKOBHX KOILUTIB B iHO3EMHIM
BamoTi 3/Ha IloTouHi paxyHku Kili€eHTIB 3a THMHM BUJAMU BJIOT, 3a SKUMH bBaHKOM
BCTaHOBJICHO KYPCH KYIIBIII Ta MPOJaXKy IHO3EMHOI BaJIIOTH Yy Kacax baHKy.
1.3.33. KiieHT Mae mpaBo OTPUMYBATH TOTIBKOBI KOIITH y MEXKax JOCTYITHOTO 3aJHUIIKY
kowTiB Ha [ToToOuHOMY paxyHKY B MOPSAKY, eper0aueHOMY YHHHUM 3aKOHOJAABCTBOM.

KitieHT, 1151 cBOo€4acHOTO oniep>kaHHs B baHKy rOTIBKOBHX KOIITIB B HAI[lOHAJIBHIN
BATIOTI YKpaiHM 4YM 1HO3EMHIM BamioTi Ta/abo pO3MiHHOI MOHETH B HalllOHAJIBHIN BaJIIOTI
VYkpaiau 3 PaxyHky, 3000B’s13aHiiI THCHMOBO IOBIIOMUTH TIpo 1I¢ baHk He MeHm Hix 3a 1
(omuH) poboumii neHb 10 0a)XaHOTO JHS OTPUMaHHS (BKa3aBIIU Oa)KaHWH J€Hb OTPUMAHHS).
be3 BkazaHoro nuceMoBoro nosizomieHHs banky KiieHT Moxe OTprMaTH TOTIBKOB1 KOILTH YX
PO3MIHHY MOHETY B MeXKax JOCTYIHOI'O 3aJHIIKy KOITiB Ha IloTouHOMYy paxyHKy B
HACTYIHMX CyMax Ta BallOTax:

a) TOTIBKOBI KOIITH:

- e Oinpme 50 000,00 (m’sTaecsAT THCSY) TPUBEHb — IS OJEPIKaHHS TOTIBKH B
HaI[lOHAIBHIN BAIOTI YKpaiHy;

- He Outbmie 3 000,00 (Tppox THcsu) momapiB CHIA - ans omep:kaHHsS TOTIBKH B
nonapax CIIA;

- He Ginbiire 3 000,00 (Tppox THCAY) €BPO — /151 OTPUMAHHS FOTIBKU B €BpO;

- e Oinmpmre 3 000,00 (TphOX TUCSY) MOIBCHKUX 3JIOTUX — JUISI OJICPIKAHHS TOTIBKU B
MOJIbCHKUX 3JI0THUX;

0) po3MiHHY MOHETY y HalllOHAJIbHIN BamtoTi YKpaiau — He oinbmie 200,00 (1BoXcoT)
I'PUBEHb.

Po3MiHHa MOHETa y BJIIOTI 1HIIIH, Hi’K HalllOHAJIbHA BAJIOTA Y KpaiHU, HE BHJIAETHCS.

1.3.34. bank He Hece BIAMOBINAJIBHOCTI 32 HECTadyy TOTIBKOBUX KOIITIB, SKIIO Taka Oyia
BusiBjieHa KilieHTOM Tpu mepepaxyHKy TOTIBKM 1o03a Mexamu baHky i 0e3 mpencTaBHHKa
banky.
1.3.35. KiieHT 3000B’s3aHUN JOTPUMYBATUCh BCTAHOBJIIEHOTO 3TiTHO BHUMOI YUHHOTO
3aKOHOJIaBCTBa YKpaiHM CTPOKY (T€pMiHy) 3/1aBaHHs FOTIBKOBOI BUPYUKH /10 BaHKy.
1.3.36. bamk Mae mpaBo BimMoBHTH KiTieHTY y BHECEHHI/BUAadi TOTIBKH Yy BHUIAJKY
HEJIOTPUMaHHA BHMOI YMHHOI'O 3aKOHOJABCTBA, WLI0 PErJIAMEHTY€E MOPSAOK 3A1HCHEHHS
KacoBOT0 OOCIIyroByBaHHS, a TakoX BUMoOr nux IIpaBun, CtangapTHuX (GopM JTOKYMEHTIB 1
Tapucdis banky.
1.3.37. BaHk 3000B’sI3y€ThCSl IPOBOJUTH HapaxyBaHHs MPOIEHTIB 3a 3aJUIIKOM KOIITIB Ha
ITorounomy paxynky Kiienta B banky, y po3Mipi Ta B MOpPSJIKY, BCTAHOBJICHOMY JIIFOUMMHU
Tapudamu, 1 3apaxoByBaTH iX momicsiaHo Ha 11e# [ToTounnii paxyHok Kitienta He mizHiIe, HiX
B OCTaHHIM OaHKIBCHKUII 1€Hb MOTOYHOTO MICSIIS.
1.3.38. Ilpouentn 3a 3amumkamu KomTiB Ha IlorouHomy paxynky Kiienta B banky
HapaxoBYIOThCA Ta BUIJIAYYIOTHCS Y BATIOTI PaXyHKY.
1.3.39. [Ilpu HapaxyBaHHI POILIEHTIB MPUIUMAETHCS (PaKTUIHA KiJTBKICTh THIB B POIIi, MiCSIIi.
1.3.40. bazoro mis HapaxyBaHHS MPOLEHTIB € (PaKTUYHMNA 3aMMIIOK KomTiB Ha [loTouHOMY
paxyHKy 3a KOK€H JIeHb Mepioy, 3a KU TaKi MPOIEHTH HApaXOBYIOTHCS.
1.3.41. Ilpu HapaxyBaHHI IPOIIEHTIB 3a 3ayInIIKamMu komTiB Ha [Torounomy paxynky Kiienra
banky He BpaxoBYIOThCS [eHb YKIaAeHHs JloroBopy OaHKIBCHKOTO paxyHKy Ta JEHb
npunuHeHHs JloroBopy 0aHKIBCHKOTO PaxyHKY, a TAKOX JIeHb BIIKPUTTA [I0TOYHOrO paxyHKy
Ta JIeHb 3aKpHUTTs [[0TOYHOTO paxyHKYy.
1.3.42. 3a PaxyHkamu i3 cHemiajJbHUM PEKUMOM iX BHUKOPUCTAHHS, IO BiAKPUBAIOTHCS Y
Knientom y banky Bumankax, nependadueHux 3akoHaMu YKpaiHu abo akramu Kabinery
MinictpiB YKpaiHu, BUKOHYIOTHCSI BUKJIIOUHO IJIATIXKHI ornepalii nepeadadeHi BiiMOBIIHUMHI
HOPMATHBHUMH JTIOKYMEHTAMH.
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I'JIABA 2. KYHIBJISI, TIPOJAK, OBMIH, ®OPBAPJIHI OMNEPAILIl KYHIBJI
IHO3EMHOI BAJIIOTH

2.1. 3ATAJIBHI YMOBH KYHIBJII, IMPOJAXY, OBMIHY, ®OPBAPJHHUX
OIIEPAIIN KYIIBJII IHO3EMHOI BAJIIOTH

2.1.1 bank, 3a popydeHHsMm KilieHTa, y mopsaKy Ta Ha yMOBaX, BH3HAYCHHX YUHHHUM
3aKOHOAABCTBOM YKpainu, numu IlpaBumamu Ta Tapudammu banky, 3a BcTaHOBIEHY
BUHAropoJy, Bill CBOro iMeHi Ta 3a paxyHok KiieHTa Kymye/mpomae/oOMiHIOE 1HO3EMHY
BAIIOTY/3A1MCHIOE (hOopBapaHi orepartii KyImiBii iHO3eMHOT BaTIOTH.

Knient He monae 1o 6aHKy 3asBY MPO MPOAAXK 1HO3EMHOI BATIOTH y BHIAAKaX, KOIU
HAJXO/KEHHS MPOJAI0ThCS BIIMOBIAHO 10 BCTAHOBICHUX BUMOT HOPMATHBHO-IIPABOBHUX aKTIiB
HamionansHoro 6anky Ykpainu.

2.1.2. KymniBnsi/mponax/oOMiH iHO3eMHOI BamtoTH/(opBapAHa omepallis KyHiBjil 1HO3eMHOT
BaJTIOTH 3a opy4deHHsM KitieHTa 3/1iiCHIOEThCS Ha TACTaB1 BiIMOBIAHKUX 3asB KirieHTa, 3rijaHo
BcTaHOBJIEHUX CTaHIapTHUX POPM JOKYMEHTIB, a caMe:

- 3asBa mpo KYIBIIO iHO3eMHOi BamoTu abo OaHkiBChbkuX MetamiB (domartox Ne2.1. no
[TpaBun);

- 3as1Ba 1Mpo Mpoaax iHo3eMHO1 BAFOTH 200 OaHKIBChKUX MeTautiB ([{omaTok Ne2.2. no [IpaBun);
- 3asBa po 0OMiH iHO3eMHOI BatoTH abo OankiBchbkux MeTatiB ([Jomatox Ne2.3. no IIpaBun);
- 3asBa mpo 3aiiicHeHHs (opBapAHOi oneparii (KymiBis iHo3eMHOi BamoTH) ([Jomarox Ne2.5.
no IIpaBwi);

KymiBns/mpogax/o0MiH 1HO3€MHOT BalllOTH MOXE 3IIHCHIOBAaTHCA 0€3 OTpHMaHHS
bankowm Big KitienTta Oy1p-5K01 13 BKa3aHUX y IbOMY MiANyHKTI [IpaBui 3asB B pa3i qopyueHHs
Knienrom bankosi 3xiiicHioBaTH BKa3aHe 3rigHo 3 [IpaBuiamu, B ToMy uncii CTaHIapTHUMH
¢dbopmMaMu TOKYMEHTIB (1110 € JOTOBIPHUM NOT0/KeHHAM CTOpOHAMHU KYIIiBI/Mpo1axXy/00OMiHy
1HO3eMHO1 BasItOTH 0€3 oTpuMaHHs 3as1B Kiienra).

Knient moxe nopyunt baHky peryssipHuil nmpoaax iHo3eMHOI BamtoTH 3 [loTouHOrO
paxyHKy 6e3 orpumanHs Bij Kiienra 3asB npo npojax 1HO3eMHOI BaItOTH a00 OaHKIBCHKHUX
METaJIiB HUISIXOM Y3roJukeHHs 3 bankoM Po3nopskeHHs Ha peryJsipHe CIMCAaHHS Ta MPOJIax
iHo3eMHoO1 BamtoTH (lonatok Ne2.4. no IlpaBun). B Po3nopsakeHH! Ha peryispHe CIUCaHHS
Ta MPOAAX 1HO3EMHOT BAIIOTH BKa3yeThCsl HOMEp BiakpuToro I1IoToyHOTO paxyHKy, iHO3eMHa
BAJIIOTA 3 SKOTO ITiUISTaTHME TIPOJIAXKY.
2.1.2.1. baHk 37ilicHIOE KYMIBIIO 1HO3EMHOI BajJlOTH, 3a JAopydeHHsM KiieHTa B JeHb
OTpUMaHHS BIAMOBIIHOI 3asBU B pa3i il orpuManHs 10 10:00 rox. 3a onepauisiMu:

a) B HE3HAUHOMY po3Mipi (B pa3i BiACYTHOCTI 03HaK J{pobieHHs);

0) Ha BUKOHAHHS 30BHIIIHHOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPHUCTOBYIOTHCSI B MDKHApPOJHIN MpakTHIll, onepaiii 3a SKMMH HpPOBOJAMIUCH baHkoMm
paHiiie (3a BUHATKOM BUIA/IKIB HABHOCT1 Y HUX ICTOTHUX 3MiH).

3asBM Ha KyIIBJIIO 1HO3eMHOI BalltOTH, oTpuMani bankom miciast 10:00 rox. (BKiI04HO)
BUKOHYIOThCS HAacTynHoro OmnepariiitHoro JHs.

Onmnepariii 3 KymiBii iHO3eMHOI BaJIOTH, 10 HE MependadeHi B M. M. «a» 1 «o» m. m. 2.1.2.1 m.
2.1. T'naBu 2 Po3zminy Il IlpaBun, Ha BUKOHAHHS 30BHIITHROCKOHOMIYHHMX JIOTOBOPIB/IHIIMX
JOKYMEHTIB, 110 BHUKOPHUCTOBYIOTHCSI B MDKHApOAHIM MpPakTUI Ta HE OOCIyroByBalIHUCs
bankoM paniiie, B TOMy YUCII, B KX HasBHI ICTOTHI 3MIHH, MOXKYTh OyTH BHKOHAaHI IICJIs
nonanHsa Kmientom mokymentiB (iHdopwmairii), 3 MeToro 3a0e3nedeHHs bankom 3ailficHeHHs
J0JJaTKOBOTO aHaJI3y J1aHoi onepatii Ta I yYaCHHKIB.

[lepenik 10AaTKOBUX JOKYMEHTIB HE € BHUEPIHUM. baHK camMocCTiiiHO BHM3Hadae oOcsr Ta
MepeNTiK J0JAaTKOBUX JOKYMEHTIB 3a yMOBHU 3a0€3MEeUeHHs BHKOHAHHS JOCTATHOCTI Ta
aJIeKBaTHOCTI BXKATHUX 3aXO0IIB.
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baHk 3miiicHIOE TIpOAaK 1HO3EMHOI BANIOTH, 3a JOpy4YeHHsM KilieHTa B J€Hb OTpUMaHHS
BIAMOBIHOI 3asBH, B pasi ii orpumanHs 10 11:00 rox. (3asBM Ha mamepoBOMy HOCIT
npuiiMatothest 10 10.30 rox). 3asBu Ha Mpojak iHO3EMHOI BaJIIOTH, OTpuMaHi bankoM micis
11:00 rox. (BkJItOYHO), a HAa manepoBoMy Hocii micyst 10.30 (Bkr04HO), BUKOHYIOThCS baHkom
HactynHoro OnepamiifHoro JHsl.

2.1.3. Bamtora abo 6aHKIBCbKI MeTayn, npuadani bankom 3a paxyHok KitieHta Ha mijmcraBi
3asBu KitieHTa, € BIACHICTIO OCTaHHBOTO.

2.1.4. bank BHKOHy€ TIpUHHATE JO BHUKOHaHHA JopydeHHs Kiienta 11070
KyHiBIJII/TIpoJaKy/00MiHy 1HO3€MHOI BaJIIOTH/(POpBapAHOT oneparliii KyniBiii iHO3eMHOT BaJTIOTH
y BIAMOBIZHOCTI 3 BKa3ziBkamu KirieHTa Ha HAWOUIbI BUT1AHUX AJIT HHOTO yMOBaX. baHk mae
MIPaBO BIJICTYIUTH BiJ] IMX BKa31BOK, SIKIIO 32 0OCTaBMHAMU CIIPABHU 1€ HEOOXITHO B IHTEpecax
Ktienra i bank He Mir 3aBuacHO HajiciaaTy 3anuT KilieHTy 9Yu He OTpUMaB CBOEYACHO BiAMOBII1
Ha CBii 3amuT. baHK, 3A1HCHIOIOYM KYIIiBIIO/IPOaaX/00MiH 1HO3eMHOI BalrOTH/(QOpBapAHYy
oreparlii KymiBJi iIHO3eMHOI BaJIOTH, BUKOHY€ BCl 3000B's3aHHs Ta 3a0e3edye BCi Mpasa, sKi
BUIUIMBAIOTH 13 yroJ, yKiajgeHux na BPY.

2.1.5. bank wMae mpaBO BIIMOBUTHCS BiJl BHUKOHAHHS CBOiX OOOB’S3KiB IIIOJO
KyHIBIJII/TIpoaKy/00MiHy iHO3eMHOT BasTtoTH/(hopBapAHOI oneparii KyIiBii iHO3eMHOT BaJIIOTH,
y TaKUX BHUIAJKaX:

- HEMOXJIMBOCTI, 3 HE3aJIS)KHUX BiJl baHKy mpu4uH, BUKOHATH BKa3iBku KirieHTa;

- HezabesneyeHHs KiientoMm y Bu3HaueHi mumu IlpaBunmamu cTpoku (TepMiHM) HEOOXiTHOT
CYMH KOIITiB Ha BiamosimHoMy [loTouHoMy paxyHKy, HEOOXiTHHMX IJiIsi BUKOHaHHA bankom
Jopy4eHHs, abo nopyuenHsa Kiienrom ymoB 1ux [Ipasuir;

- HETNOJAHHA/TIONAaHHS HEJOCTOBIPHMX a00 HEIOCTaTHIX JOKYMEHTIB Uil 3IiHCHEHHS
BIJIMOBIAHOI omepalii KymiBii/mpogaxxy/o0MiHy 1HO3eMHOI BaJlOTH /3aiCHEHHS (opBapaAHOT
orepariii KymiBii iHO3eMHOT BaJIIOTH;

- HEBUKOHAHHS BHMMOT wIofl0 3a0e3nedeHHs DopBapAHOro MOKPUTTA NpU 3JIHCHEHHI
(dhopBapaHOi oneparrii KymiBii 1HO3€MHOI BaJIIOTH;

- BUKOHAaHHA BIANOBIAHOT omeparii Mpu3BeAe 10 HAsABHOCTI O3HaK 3/ilicHeHHs bankom
PU3MKOBOI JISJIBHOCTI Ta BUHUKHEHHS MIJCTaB YBaXkaTH, IO XapakTep abo HaciaiIku
¢diHaHCOBUX omepaliii MOXXyTb HECTH peaylbHy a0o NMOTEHLINHHY HeOe3NeKy BHUKOPUCTaHHS
YHOBHOBa)KEHOTO 0aHKY 3 METOIO Jierajizaiii (BIIMUBAaHHA) JOXO/IIB, OA€PKAHUX 3JI0UNHHUM
HUIIXOM, (iHAHCYBaHHS TepopusMy abo (iHaHCYBaHHs PO3MOBCIODKEHHS 30poi MacoBOTroO
3HUIICHHS;

- HasIBHICTIO MiJICTaB yBa)kaTH, 110 115l BAJFOTHA OTEpallis € CyMHIBHOIO;

- 3 IHILIKX MiJICcTaB, nepeadayeHux nuumu llpaBunamu Ta/abo 3aKk0HOJAaBCTBOM Y KpaiHU.

2.1.6. bank, y BUNajakax, BCTAHOBJIEHUX 3aKOHOJABCTBOM YKpaiHHM, 3/11MCHIOE KOHTPOJb 3a
MOBHOTOIO CIUIATH BCIX HEOOXIAHMX IUIATEXKIB, sIKI MependadeHi YMHHUM 3aKOHOJIABCTBOM
VYkpainu npu 31iiicHeHHi bankoM KymiBii/mpoaaxy/oOMiHy iHO3eMHOi BasitoTH/(hopBapIHOi
omepallii KymiBii 1HO3eMHOI BalIOTH, 3a nopydeHHsM KiienTta. Crutata 3a3Ha4eHHX TJIaTEXIB
3MIIACHIOETHCS 32 paXyHOK KoIlTiB KiieHTa.

2.1.7. Kiienr, nuisixoM NOJaHHA 3asBH NP0 KYIIBIIO iHO3€MHOI BaIIOTH a00 OaHKIBCHKUX
MeTajiB Ta/abo 3asBu Mpo 31iHCHeHHs opBapAHOI onepartii (KymiBis iHO3€MHOT BaJIIOTH), A€
CBOIO 3T0Jly Ha Te, 1110 Y BUMa/IKy 0OMEKEHO1 UM B1ICYTHHOI MPOMO3HUIII{ BAIFOTH, 1110 KYITYETHCS
Knienty na BPY, 3a paxyHok Horo komTiB B IpuBHSX baHkoM Moxe OyTH KyIUleHa iHIIA
1HO3€MHa BaJII0Ta, 1110 Ha/1aJll BAKOPUCTOBYBATUMETHCS IS KYMiBIII MOTPIOHOT HOMY 1HO3EMHOT
BAIIOTH HA MDDKHAPOJIHUX BATIOTHUX PHHKAX.

2.1.8. Bce Bukonane baHkoM 3a BiIIOBITHUMH 3asBaMH 9K PO3MOPSKEHHSM Ha pETyIsipHE
CIMCaHHS Ta NPOJaX 1HO3eMHOI BamtoTH KilieHTa Ha KymiBirO/mpojiaxk/0OMiH 1HO3€MHOT
BAJIOTH/3/IIHCHEHHST  (opBapAHOi omepaiii KymiBaIl 1HO3EMHOI BajlOTH  0€3yMOBHO
npuiiMaeTbest Kimientom Big banky.
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2.1.9. YMoBu KymiBii/mpoaaxxy/oOMiHy 1HO3eMHOI BantoTu/3aiiicHeHHs popBapaHoi oneparii
KYIIBJ1 1HO3EMHOI BalllOTH BHU3HA4arOThcs KilleHTOM caMoOCTiiiHO, B MexkaX BU3HAYCHHX
3aKOHOJIAaBCTBOM YKpaiHu Ta numu IIpaBunamu.

2.1.10. KiienT Mae mpaBo Ha CBOK BUMOTY OoTpumMartu Bia banky iHdopmariito (B THCEMOBIi
abo enekTpoHHIN (popmi) Mpo BUKOHAHHS HUM B3ATHUX Ha ceOe 3000B’si3aHb 3a ornepalisiMu
KYIBIII/IPOaxy/00MiHy 1HO3eMHOI BaFOTH/(DOpBApAHUMHU OMEpAIisIMU KYITIBII 1HO3€MHOT
BamtoTH y (hopmi Bunrcku 3a [IoToUHUM paxyHKOM.

2.1.11. 3asBa BiAmoBiAHOI GOpMH PO KYITIBIIO/TIPOIaXK/00MIH 1HO3EMHOI BAJIFOTH, MPOIAXK
1HO3eMHO1 BJIIOTH 3TiAHO 3 PO3MOpsIKEHHSIM Ha peryJisipHe CIIMCAaHHS Ta MPOJaXK 1HO3EMHOT
BAIOTH MOXYTh OyTH Bimkinukani Kmientom o 10:30 rox. mus toprie Ha BPY, numsxom
MOJIAaHHSI 3asBH JOBIILHOT (POPMH, 3aCBIAUEHOI MiANMCaMH yIIOBHOBaXKeHHUX 0oci® Kirienra.
2.1.12. YV Bunaaky BigkinukaHHs KiieHTom mogaHoi HUM 10 banky BiAmoBigaHOI 3asBH Ha
KYHIBIJIIO/TIPOJak/00MiH 1HO3€MHOI BaJIFOTH, BIIKIMKAHHS MIPOAAXyY i1HO3EMHOI BaJIIOTH 3T1THO
3 Po3nopspkeHHSIM Ha perylispHe CHUCAHHS Ta MPOJaX 1HO3EMHOI BAIIOTH B IUIOMY YU B
YAaCTHHI IMICIIs YKJIaIeHHsT baHKOM BiIITOBIAHUX AOTOBOPIB (Yrom) 3 TperiMu ocobamu, KimieHT
3000B's13aHuil oruatutd banky, mpotsrom 10 (mecsTH) AHIB 3 MOMEHTY BiIKIHKAHHS
BIJIMTOBIAHOI 3asIBH, TOHECEHI baHKOM BUTpaTH.

2.1.13. Y Bunajaky 4acTkoBoro BiAkiaukaHHs KimieHtom moganoi HUM 10 baHky BilmoBiIHUX
3asBH Ha KYTiBIIIO/TIPOJIa’K/00MiH i1HO3EeMHOI BJIIOTH, PO3MIOpSKEHHS Ha pETyIIsipHE CITMCAHHS
Ta MPOJaX 1HO3EMHOI BaNIOTH, baHK OTpuMye BHHAropoay B YacTHHI HPOMOPIINHINA 10
BUKOHAHOI HUM 3asBH, IOPYUYCHHS 3a PO3mopspkeHHs Ha peryJsipHE CIUCAHHS Ta MPOJax
1HO3eMHO{ BaJIIOTH.

2.1.14. Tlpu 3pilicHeHHI omepariil KymiBJi/mpoaaxy/oOMiHy 1HO3€MHOI BaIIOTH/3/1HCHEHHI
dbopBapaHUX omepalii KyIiBli 1HO3eMHOI BaJIOTH 3a HAI[lOHaJIbHY a00 3a 1HIIY 1HO3EMHY
BAJIOTY 3TiAHO 3 3asiBamu KitieHTa, B 1aTy MPOBEACHHS ONEpallii 3T1THO 3 BiIIOBITHOIO 3asBOIO
KrienTa, ocranHiii 3000B’s13aHui 3a0€3MEUNTH HAIBHICTh HA BKAa3aHOMY Y BiJMOBIAHIN 3asBi
[ToTouHoMy paxyHKy, BiIKpUTOMY B baHKy, mOCTaTHROT HJisi 3IIMCHEHHS BIJIMOBIIHUX
orepauiif CyMH rpoOIIOBUX KOLITIB Ta B Oyb-IKOMY BHIIaJIKy HE MEHIIIE CyMH, 5IKA CKJIaIa€ThCs
3 CyMU TPOIIIOBOTO MOKPHUTTS Y HAIIIOHAJIbHIN 200 1HO3eMHHX BaJIOTaX, B 3aJIEKHOCTI B1JI TOTO,
KYIY€TbCS, NMPOJAETHCS, Y OOMIHIOETHCS 1HO3EMHA BajlOTa, CyMH BUHaropoau banky 3a
3M1MCHEHHS oreparltii KymiBii/o0MiHy Ta cymu 300py (MoaTKYy), o mijgsrae crati Kimearom
MY 3/11MCHEeHH1 JaHOi omeparlii 3riIH0 3 BUMOTaMU YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

VY Bumajky 3ailicHeHHs 3a 3asBot0 KiieHTa mpoaaxy/oOMiHy 1HO3€MHOI BalIOTH/ 3/11IHCHEHHS
(dopBapgHOi ornepalliif KymiBii i1HO3eMHOI BJIIOTHU 32 HAIlIOHAJbHY BAJIOTY I'POLIOBE MOKPUTTS
BH3HAYAETHCS SIK CyMa 1HO3€MHOI BAJIFOTH, 110 MIATAE MPOJIaxXy/00MIHY.

[Tpu 3xilicHeHH] GopBapAHUX olepalii KymiBii IHO3eMHOT BaIIOTH, CTAHOM Ha JaTy MOJaHHs
banky BIAOB1IHOT 3as1BU BCTaHOBJIEHO1 popmu, KiieHT 30008 3aHMii 3a0€311€UUTH HasIBHICTh
Ha BKa3aHOMYy Yy BiamoBinHii 3asBi [loTouHOMYy paxyHKy, BiIkpuToMy B banky cymu
®opBapIHOTo MOKPUTTS Y HAI[IOHAJIBHIN BaJIIOTI.

2.1.14.1. Cyma rpouoBoro HOKPUTTS Yy BHIIQJAKY 3JiHCHEHHs 3a 3asBoro KirieHTa KymiBii
1HO3eMHOI BaJlIOTH 3a HaIllOHAJIBHY BAIIOTY/ 3AiMCHEHHs (GOpBapHOI OINepaliil KymiBii
1HO3eMHO1 BaJIOTH 32 HALlIOHAJbHY BaIIOTY BU3HAYAETHCS BHUXOJIYM 13 CyMHM 1HO3EMHOI
BAJIIOTH, 10 KYMY€ETHCS, Ta Kypcy, 3a3HaueHoro KiienTom y 3asBi. bank 3MiiCHIOE CTTMCaHHS
HEOOXiTHOI CyMH I'POILIOBOTO MOKPUTTS, BIATIOBITHO 10 YMOB, BU3HAYEHUX Yy 3asB1 Ha KYIiBJIIO
1HO3eMHOI BaJlIOTH 3a HAIIOHAJIBHY BANIOTY /3A1MCHEHHs (OpBap/IHOI oOreparlii KymiBii
1HO3eMHO1 BJIFOTH 32 HAI[IOHAJIbHY BAJIIOTY. Y BUMAJKY He 3a3HadyeHHs KiieHToM Kypcy y 3asBi
Ha KYIBJIIO 1HO3eMHOI BaJIIOTH, a00 3a3HaueHHs KieHToM Kypcy HUk4oro Hixk kypc HBY,
bank B neHb NPUNHATTS Takol 3asBU CIUCYE I'pOLIOBE NMOKPUTTA 3a Kypcom HBY na nmary
NpUMHATTA 3asBU a00 KypcoM baHKy, BCTaHOBIEHUM JUIs KyMHiBJii O€3roTiBKOBOI 1HO3EMHOT
BamoTu. KiienT ynoBHoBaxxye bank BuOpaTu Ha po3cyn banky kypc (3 BKazaHUX), 32 SKUM
CIHUCYBAaTUMEThHCS TPOIIOBE MOKPUTTA. B NeHb BUKOHAHHS 3asBM Ha KYIIIBIIO 1HO3EMHOI
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BATIOTH 32 HAllOHAJIBHY BAIIOTY / 3[A1HCHEHHS (OpBapAHOI Omepariii KymiBii 1HO3eMHOi
BaJIIOTH 32 HAI[lOHAJIbHY BaIIOTY baHK 311liCHIOE JOAATKOBE CIMCAHHS MOKPUTTA 33 KypcoM
banky, BcTaHOBIEHUM JUIs OTeparliil KymiBii 0€3roTiBKOBOi i1HO3eMHOI BaJTIOTH, SIKIIO PaHIIIe
CIMCAHOTO MOKPUTTS HEAOCTATHHO Ul BUKOHAHHS 3asBU Ha KYIIBJIIO 1HO3€MHOI BAJIIOTHU 32
HAI[lOHAIBHY BaJIOTYy / 3AilicHEHHS (opBapaHOi omepauiid KymiBlli iHO3EMHOI BalIOTH 3a
HalllOHAJFHY BaMIOTy, B skuxX KiieHTOM He Oyno 3adikcoBaHO KypcCy KyMiBJIl 1HO3€MHOI
BaJIIOTH.

2.1.15. B pa3zi y3romxenns: CTopoHaMU peryJIIpHOTO MPOIaXKy 1HO3EMHOT BaTtoTH 0€3 Mo TaHHS
3asB KiientoMm (Po3nopsipkeHHs Ha peryJssipHe CIMCAaHHS Ta MPOoiaX 1H03eMHOI BatoTH ), bank
IIPO/Ia€ 1HO3EMHY BalIIOTy HA HACTyMHMH JeHb Hicisi OyJb-sIKOTO 3apaxyBaHHsS 1HO3EMHOI
BamoTH Ha lloTOYHMI paxyHOK, BKa3zaHMW B PO3MOpSKEHHI Ha peryisipHE CIMCAaHHS Ta
POk 1HO3EMHOI BaJIIOTH.

Cyma, sika mimisrae npofaxKy BHU3HAYA€ThCS 3TiTHO 3 Po3mOpsypKeHHAM Ha peryisipHe
CIMCaHHS Ta MPOJIaXK IHO3EMHOT BAJIFOTH 1 MOXKE CTAHOBHTH:

- cyMy 3anumky komriB Ha [lorouHoMy paxyHky craHoM Ha 09:00 roa. HacCTymHOTO JHS 32
JIHEM 3apaxyBaHHsI KOIITIB (0e3 BpaxyBaHHs Oyb-sIKMX HaAXO/XKECHb KOIITIB B ICHb IPOJIAXY);
abo
- CyMy, BU3Hau€HY K IPOLIEHT BiJl 3apaxyBaHb 1HO3eMHOi BayltoTH Ha [1oTOUHUI paxyHOK 3a
nonepenHiii Onepanilinuii neHp (0e3 BpaxyBaHHS OyIb-SIKUX HAJXO/HKEHb KOIITIB B JICHb
npoAaxy). SKio cyMa 3ajJuiiKy KowTiB Ha [IoToYHOMY paxyHKy, MEHIIa, BiJl BU3HAYEHOI B
MPOIEHTHOMY CHiBBITHOIICHHI CyMH, IO IIUISTaE MPOJIaxy, TO BaHK 31ifiCHIOE TpoIax
3aJIMILIKY KOIITIB HA [IoTOuHOMY paxyHKy CTaHOM Ha MOMEHT IIpojaxy (6e3 BpaxyBaHHS Oy/ib-
SKHX HaJIXOKEHb KOIITIB B ICHb IPOIAX).
2.1.15.1. Sxuio 3rigHOo 3 TOKyMEHTaMH, siKi nepe0yBaroTh B baHKy Ha BUKOHaHHI, HA KOIITH Ha
[ToToyHOMY paxyHKy HaKJIQJICHO apemT a0o € IHII OOMEXKEHHS IOJ0 PO3MOPSIKESHHS
KOIITAaMH Ha PaxyHKY 3TiJHO 13 3aKOHOJABCTBOM YKpaiHH (3a00poHa BUMHEHHS MEBHUX AiH
ado0 mpo yTpUMaHHS BIJ BUMHEHHS TMEBHUX i, 3abopony Kiienty (OopxHUKY)
po3nopsikaTucs Ta/abo KOpUCTyBaTUCA MaltHOM (KOIITaMu), sike(-1) HanexuTh(-aTh) KiieHTy
Ha MpaBi BIACHOCTI a00 MPUMYCOBE CMHMCAHHS KOIITIB TOIIO) 1 SKIIO CIIMCAHHS KOMITIB 3
[TorouHoro paxyHKy Ta/ab0 MpoJak 1HO3E€MHOI BaJIOTHM B IMOBHIA cymi 3riIHO 3
Po3nopspkeHHSIM Ha peryiisipHe CIIUCAaHHS Ta MPOJIaK IHO3eMHOT BAJTIOTH MOKE TIPU3BECTH 10
HEBUKOHAaHHS BaHKOM TakuX JOKyMEHTIB, TO baHk:

- cnucye 3 [loToyHOro paxyHKy Ta MpojJa€ 1HO3EMHY BallOTy B MEHIIOMY 00Cs31, HIXK
BH3Ha4YeHO Po3nopsakeHHsIM Ha peryssipHe CIUCAaHHA Ta IPOiaX 1HO3eMHOI BaJTIOTH, a caMe —
B CyMi, IKa MEPEBUIIYE CYMY apEIITOBAHUX KOIITIB YX CyMY IIOJIO0 SIKO1 JIFOTh 1HII BiMOBIIHI
00OMEKCHHS,

abo

- HE BHMKOHY€ TaKe BIJNOBIJHE CHHCAaHHSA Ta MPOJaX 1HO3eMHOI BamtoTH. [loBimOMieHHs
Kiienta mpo Take HeBuKoHaHHS baHkoMm BkasaHoro cnucaHsHs 3 [loTouHoro paxyHky Ta
MPOAAXy 1HO3EMHOT BAJIFOTH 311IHCHIOETHCS 3a 3anuToM KitieHTa.

2.1.15.2. Y pa3i HeMOXJIMBOCTI BAKOHAHHS YMOB, BU3HAUECHUX PO3MOPSIKEHHAM Ha peryJIsipHe
CIMCaHHS Ta MPOoAaX iHo3eMHOi BamtoTH Ta [IpaBuiaMu (3a BUHATKOM BUMAJIKY, BU3SHAUYCHOTO
m. . 2.1.15.1 TlpaBun uM iHIIUMX BUNAJAKIB, BU3HaueHUX [lpaBunamu, siki 1€ BUKIIOYAIOTh),
bank 3niiicHioe aii A7 BUKOHAHHS MPOJAXKy 1HO3EMHOI BaJIIOTH KOXKEH JIeHb O MOMEHTY
npoJaxy ado /10 MOBEpHEHHs 1HO3eMHO1 BatoTH Ha [loTouHMl paxyHOK, 3a3HaYeHUN B IIbOMY
PosnopsypkeHHI  NMpH BIAKJIMKAaHHI Opojaxy 1Ho3eMHOi Bamotu  Kiientom  abo
MIPUINMHEHHI/cKacyBaHH1 Po3nopskeHHs.

2.1.16. KuienT, BinnmoBigHo 10 cT. 26 3akony Ykpainu «lIpo miatiHi cucTeMH Ta mepekas
KOIITIB B YKpaiHi» gopydae (Hazae npaBo) baHky, B MOpsIIKY JOTOBIPHOTO CIIMCAHHS:
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a) cnucyBatu 3 Oyab-skux [loTounumx  paxynkiB Kiienra mnpu  3xilicHeHHI
KYIBII/IPoaaxy/00MiHy 1HO3€MHOI BaIOTH/3A1HCHEHH] (OpBapAHUX oOmepalii KymiBii
1HO3eMHO1 BaJIIOTH 3a HaIlOHAIBHY a00 3a iHIy IHO3eMHY BAJIFOTY 3TiIHO 3 3asBamu KirieHra:
- CyMy I'pOLIOBOTO NOKPUTTSI, BU3HAUYEHOTO 3T1/IHO 3 Li€0 1aBoro [IpaBuil y HaioHanbHil abo
1HO3EMHHX BaJIIOTaX;

- BUHAropoJy, HaJie:)kHy baHKy 3a KymiBiIr0/0OMiH 1IHO3EMHOT BaTIOTH;

- cymy 300opy (momarky), mo mimmsarae cruiati KiieHToM mnpu  3AailiCHEeHHI omneparii
KYITBIII/TIPOay/00MiHy 1HO3€MHOI BaJIFOTH 3T1IHO 3 YHHHUM 3aKOHOJIaBCTBOM Y KpaiHU;

- cymy DopBapIHOTO MOKPUTTS, BAZHAYCHOTO 3TiHO 3 IIi€r0 TiaBoto [IpaBui y HallioHambHI
BAJIIOT1 Y BUITAJIKY 3A1MCHEHHS (hOpBapAHUX OTepallii KymiBji iHO3eMHOI BaJIOTH.

0) ciiucyBatu 3 [loTrouHOTO paxyHKy, BKa3aHOTo B Po3mopsiykeHH1 Ha peryispHe CIIUCaHHS Ta
IIPOAAX 1HO3EMHOI BaJIIOTH, CyMYy KOILTIB, sIKa MiJyuIArae npoaaxy 3riaxo 3 [pasunamu.
2.1.16.1. Cymu, BKa3aHi B I1. 1. «a» 1. 1. 2.1.16. . 2.1. I'naBu 2 Po3xiny II IlpaBun, bank mae
IIPaBO CIIMCYBATH MOBHICTIO 00 YaCTKOBO MOYMHAKOYU 3 JHSA OTPUMAHHS BIANOBIAHOI 3asBU
Krienrta mono KymiBii/mpoaaxxy/oOMiHy iHO3eMHOT BaJTFOTH. »

2.1.17. Knient popywae (Hamae mpaBo) bankoBi yTpumyBaTu BuHaropoay banky 3a
KYHIBIIIO/TIPOJa’K 1HO3EMHOI BAJIIOTH (B TOMY YHMCIIi 32 3[iiICHEHHS BiINOBITHUX (hOpBapIHUX
ornepauiil), a y BUNaAKax sKIIO Ha baHk mokiiazeHo o0OB’s30K 3a0e3edyBaTd yTpPUMAaHHS,
CTSATHEHHS, IepepaxyBaHHs TOIIO Oy/Ib-SIKUX MepeadadeHnX HOPMAaTHBHO-TIPABOBUMH aKTaMHU
VYkpaiHu IIaTexiB — TAKOK CyMHU TaKHX IJIATEeXiB, 0€3MOCepeIHBO 3 KOIITIB, BAPYYCHUX BiJl
npojaxy iHozeMHoi BamoTH. Ha/3z IloTounwmii/ro paxyHok/y KiieHTa crnmcyeThcs cyma
I'POLLIOBOIO MOKPHUTTA HAa KYIMIBIIIO 1HO3E€MHOI BalIOTH /3apaxOBY€ThCS CymMa BHpPYYEHA BiJl
MPOJIaKy 1HO3EMHOI BAITIOTH 3 BpaxyBaHHsIM/3a MiHycOM BHHaroponau baHKy 3a 3ailicHEHHS
JaHo1 oneparii Ta BINOBIJHUX YTpUMaHb, CTATHEHb, IEPEPaxyBaHb.

Knient nopyuae (Hagae npaBo) bankoBi criucyBaTi He0O0XiTHY CyMy TPOIIOBOTO TIOKPHTTS JUIS
3IACHEHHsI KYMIBJII 1HO3€MHOI BaJIIOTH 3 BpaxyBaHHSAM BUHAaropoau baHky, Ta yTpuMaHb,
CTSATHEHb, NEpepaxyBaHb TOIIO, NMEpPea0aYeHNX HOPMATHBHO-TIPAaBOBHMH aKTaMH YKpaiHH
TJIaTeXKIB.

2.1.18. V pa3i HezabesneuenHs (BigcyrHocti) Ha [lorouHoMy paxyHKy KiieHTa, BKazaHOMY y
BIJIMOBIAHIH 3asBi, CyMU IPOIIOBUX KOIIITiB, BU3HAYEHOI 3T1IHO 3 1i€to rinaBoto [Ipasui ta/abo
B pa3l HEMOKJIMBOCTI criMcaHHs baHKOM Ii€l cyMu B MOPSIAKY, BU3HAYEHOMY II€I0 TIABOIO
ITpaBun, bauk Bigmosnse KiieHty y 3aificHeHH1 onepauii KymiBii/mpoaaxy/oOMiHy 1HO3eMHOT
BatoTH/ opBapIHOT oreparlii KymiBil iHO3€MHOT BaTIOTH.

2.1.19. bank noBeprae 6e3 BUKOHAHHS:

- 3a8BU IPO KYIIBIIIO/OOMIH 1HO3EMHOI BaitoTH/(hopBapAHOi omeparilii KymMiBjl 1HO3EMHOI
BaJIIOTH B pa3i BIZACYTHOCTI IOKYMEHTIB, sIKi HOTPiOH1 A7 KyMiBJIi iHO3eMHoOi BaimtoTH Ha BPY
Ta J71s 3/1iiCHeHHs: baHKOM BaJlOTHOrO Harisay 3a i€t onepanieto KiieHTa, a Takox SKII0
BIJICYTHI JOKyMeHTH (iHdopMarris), ki moTpiOHI as 3abe3meueHHs T01aTKOBOTO aHaMi3y 1
NepeBipKH oneparii Ta il yYaCHHKIB 3 METOIO BUSIBJICHHS] CYMHIBHOT BJIFOTHOI OTlepariii;

- SKIIO BUKOHAHHS 3asBH PO KYIBIIO/MPOJaX/00MiH 1HO3eMHOI BamoTu/ (opBapIaHOI
orepariii KymiBjil 1HO3€MHO1 BaIIOTH NPU3BEJIE 10 HEBUKOHAHHS baHKOM HassBHOTO B HHOTO Ha
BUKOHAHHI 3TiJTHO 13 3aKOHOJABCTBOM YKpaiHM JIOKyMEHTa CTOCOBHO Iiboro KitieHTa mpo
apelT Ha MaifHO (KOITH), 3a00pOHY BUMHEHHS IEBHUX 1 a00 PO yTpUMaHHS Bl BUNHEHHS
NEeBHUX i, 3a00poHy KiieHTy (60p>KHHUKY) po3nOpsiKaTrucs Ta/abo KOPUCTYBATUCS MaifHOM
(xomtamn), sike(-1) HanexuTh(-aTh) KiieHTy Ha mpaBi BiacHOCTI ab0 MPUMYCOBE CIUCAHHS
KOIIITIB;

- 3a8BU PO KYHiBIIO/MPOJaX/00MiH 1HO3eMHOI BaitoTH/ (opBapAHOI omeparii KymiBii
1HO3eMHO1 BAJIIOTH, Y SIKUX Xo4ya O OJUH i3 PEeKBI3UTIB, epeadayeHui JaHUMU 3asBaMU, HE
3amoBHEHUH a00 3aMOBHEHUI HEMIPABUIIHHO;

- 3a58BU PO KYHIBIIO/TIPOJak/00MiH 1HO3eMHOI BatOTH/31iMCHEHHsT (hopBapaHOi omepartii
KYITBI 1HO3EMHOI BaJIIOTH, Y SKUX € MITYUIICHHS, 3aKpPECieHl cioBa abo Oyab-sAKi iHIII

45



BUIIPABJIICHHS, a TAKOX, SKIIO TEKCT LUX JOKYMEHTIB HEMOXJIMBO MPOYUTATH BHACIHIJOK iX
MOLIKOJKEHHS.
2.1.20. VYci omepamii Ta po3paxyHKH CTOCOBHO KYyHIBII/TIPOJaKy/OOMiHYy 1HO3E€MHOI
BaItOTH/(OpBApIHOT OMepallii KymiBii iIHO36MHOI BATFOTH 3/IIHCHIOIOTHCS B CTPOKH (TEPMiHN),
SIK1 BCTAaHOBJICHI 200 BUIUIMBAIOTH 3 [IpaBuil Ta YNHHOTO 3aKOHO/IABCTBA Y KpaTHH.
2.1.21. baHuk He Hece BIQIIOBIJAJILHOCTI 3a HEBUKOHAHHA a00 HECBOECYACHE BUKOHAHHSA 3asiBU
Knienra mpo kyniBmo/mpoax/o0MiH iHO3€MHOT BamoTH/ 3/1CHEHHS (opBapAHOI oneparii
KyniBii/Po3nopsakeHHs Ha peryssipHe CIUCaHHs Ta IPOJaX 1HO3€MHOI BAIIOTH y HACTYITHUX
BUIIA/IKAX:
- 0OMeXEeHOT UM BIICYTHBOI MPOIO3HuIIii a00 monuTy Ha BPY BinnosinHoO1 BamoTH;
- K110 1pu Buxozi banky na BPY 3 npono3utiieto Kymisii/mponaxy/o0MiHy iHO3€MHO1 BaTIOTH
BI/IMOBIIHA oOrlepallis He BiaOynacs depe3 BIJICYTHICTh 3TOAM iHIMX y4yacHUKiB BPY Ha
BIJNIOBITHO KYMIBJIIO/TIPOAaXK/0O0MIH 1HO3EMHOi BalIOTH Ha TMPOIOHOBAHMX YMOBax (CyMH
oreparliii, Kypcy TOIIO);
- AKIIO CTPOK (TepMiH) BUKOHAHHS 3asBU KitieHTa mpo KymiBIIO/MPOAax/00MiH 1HO3EMHOT
BaJIIOTH, PO3MOPSKEHHS Ha peryisipHe CIUCAHHS Ta MPOiaXk IHO3EMHOT BAJIIOTH MIPUIIAJae Ha
BUXIJIHI IHI y KpaiHax, BaJIIOTH SAKUX KYITyIOThCS/TIPOJAIOTHCS/OOMIHIOIOTHCS;
- 3MiHH y 3aKOHO/IaBCTB1 YKpaiHU, UM 1HIIUX KpaiH, sIK1 YHEMOXKJIMBIIIOIOTh BUKOHAHHS baHkoM
BianoBigHUX 3asB KiienTa, Po3nopsypkeHHst Ha peryisipHe CHUCAHHS Ta MPOJAaX 1HO3EMHOI
BaJIIOTH;
- B IHIIMX BHIAJKaX, BU3HaUeHNX lIpaBuinaMu Ta/ab0 YMHHUM 3aKOHO/IaBCTBOM.
2.1.22. Po3nopsikeHHsI Ha peryyispHe CHUCAHHS Ta MPOJAaX 1HO3EMHOI BAIIOTH MOXE OyTH
npunuHEeHe/ckacoBane KimieHToM nurmsixoMm mojaaHHs 10 baHky 3asBu H0BUTEHOT popmu TIpo
IPUITMHEHHS/CKacyBaHHA PO3MOpSDKEHHs Ha PEryJsipHE CIMCAHHS Ta MPOJaXX 1HO3EMHOI
Bamrotu 70 10:30 rox. mus, 3 AKOro Take Po3nopsypkeHHs He miuisiraTiMe BUKOHAHHIO. Y pasi
orpuMmanHs bankom 3asBu KilieHTa mnpo mnpunuHeHHs/cKacyBaHHsA Po3nopskeHHS Ha
peryJsipHe CIUCaHHs Ta Mpoax iHo3eMHo1 BamtoTu micist 10:30 rox. Take Po3nopsikeHHs Ha
peryJsipHe CIIMCaHHA Ta MPOJak 1HO3EMHOI BAJIIOTH HE MITIITaTUME BUKOHAHHIO 3 HACTYITHOTO
poOouoro AHs, SKIIO MI3HIINUNA TEpMiH (CTPOK) HE BU3HAUeHUH B 3asB1 KuieHTa.

bank BmpaBi He BUKOHYBaTH PO3MOpPSJKEHHS Ha PEryJsipHE CHHCAHHSA Ta MPOAAX
1HO3€MHOI BaJIfOTU Ta/a00 MPUIMHUTH HOTO M1110 MHCbMOBO NoBigoMuBIIn KiieHTa mpo 1e B
pa3i nopymenHas Kmientom I[IpaBun, abo ko BUKOHAHHS Po3nopsykeHHs Ha peryispHe
CIHMCAaHHS Ta MpOJaX 1HO3EMHOI BaJIOTH CYNEPEeYUTHME 3aKOHOIABCTBY, a00 B 1HIIHX
BUIIQ/IKaX BU3HAUEHHUX 3aKOHOAABCTBOM Ta/abo [IpaBuiamu.

2.2. JOJATKOBI YMOBH 3AIMCHEHHSI ®OPBAPIHUX OMNEPAIIINA KYIIIBJI
THO3EMHOI BAJTIOTH

2.2.1. ®opeapaHi omeparlii KyImiBJIi 1HO36MHOI BaJIIOTH JOCTYITHI BUKIIOYHO It KiTi€eHTiB
banky — ropuauuHuX 0ci0, 10 371 CHIOI0Th EKCIIOPTHO-IMITIOPTHI Omepallii 3a ToBapu, a came:
- oriaTa iMIOPTOBAHUX TOBapiB.

dopBapaHi omnepanii KymiBiai iHO3eMHOI BalIOTH 3IHCHIOIOTHCS CTOCOBHO THX 1HO3EMHHUX
BaJIIOT, sIK1 BU3HauYeH1 bankom.

2.2.2. TloganHIO BiIMOBIIHOT 3as1BH TPO 371l CHEHHs (opBapIHOI omneparlii KymiBJi iHO3€MHOT
BaJIIOTU MOBUHHI NIEpeyBaTH neperoBopu Mixk bankom ta KitieHTOM CTOCOBHO 1ICTOTHUX YMOB
dbopBapaHoi omepartii. Y mpoiieci neperoBopiB Mik bankom ta KiienTtoMm mpo 3aificHeHHS
dbopBapaHOi omeparii KymiBiIl 1HO3EMHOT BaIOTH (PIKCYIOThCS Ta B  IMOAAIBIIOMY
BiJOOpaXkaeThCsl y BIANOBIAHIN 3asBi: mapa BaiioT, GopBapAHHNA Kypc, cyma (opBapIHOi
omepaiiii, 1aTa po3paxyHKiB (BaatoTyBaHHs), po3mip DopBapaHOTO MOKPUTTS (3a0e3meueHHs
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dbopBapaHOi omepailii), peKBI3UTH 30BHINIHEOCKOHOMIYHOTO KOHTPAKTYy (HOMEp, Jara, Ha3Ba
HEPE3MJICHTa) Ta PEKBI3UTH IHIIMX JOJATKOBMX JIOKYMEHTIB, 110 TmepeadadeHi
30BHIIIHBOCKOHOMIYHMM KOHTPAaKTOM $IK IiJCTaBa M 3AIMCHEHHS oOIulaTH (MUTHA
JeKJaparlisi, paxyHok-(}akTypa, aKkT TOIIIO).
2.2.3. CTpox BHMKOHAHHS 3asBU MpO 3JiCHEHHs (opBapAHOI omepamii KymiBii 1HO3€MHOI
BAJIIOTH HE MOXe OyTH MEHIITMM 3 JTHIB Ta OUTHIIIMM 12 MICSIIiB BiJl JaTH MOJaHHS BiAMOBIIHOI
3asBH.
2.2.4. Cyma ¢opBapaHoi ornepaliii B iHO3€MHI BATIOTI HE MOKe OyTH MEHIIIOK0 €KBiBaJIeHTY 1
MIIH. TpH. 110 Kypcy HBY nHa nenp nmoromkennst bankom 3asBu mpo 31ilicHeHHs (opBapIHOi
ormepallii KymiBji iH03eMHOI BaJIIOTH. MakcuMaiabHa CymMa — He 0OMEKYEThCH.
2.2.5. ®opBapaHMii Kypc BCTaHOBIIIOETHCSI BAHKOM caMOCTIHHO 1 3aJI€KUTh BiJI:
- IIOTOYHOTO Kypcy 0a30BO1 BaJIIOTH;
- PI3HUII MPOLIEHTHUX CTABOK I10 JACTO3UTAX ABOX BAIIOT HA JAATy MOTOKEHHS bankoM
3asBU PO 3AiMCHEHHS (HOpPBApAHOI omeparii;
- CTpOKY (OpBapIHOI orepartii.
2.2.6. Bunaropona banky 3a BukoHaHHs (opBapIHOI orneparlii BKIIOYAEThCS 10 PO3PaXyHKY
dbopBapaHOTO Kypcy. YTpuMaHHs baHkoM BHHAropoau 3a 3iiicHeHHs GopBapaHOi onepaiii
KYIIBJI1 1HO3€MHOT BAJIIOTH 3J1HCHIOETBCS Y NOPSIKY, BU3HaueHomy 1. 2.1.17. nux IIpaBui.
2.2.7. 3asBa npo 3xilicHeHHs (opBapaHOi omeparii KymiBiai i1HO3eMHOI BalOTH BiIIIOBIIHOT
¢dbopMH TMOAAETHCS BIPOJOBXK BCTaHOBiIeHOro bankom mepiony nii noBeaenux KiieHTy
¢dbopBapIHUX KypcCiB KyMiBIIi BiAMOBiAHOI iHO3eMHOI BamoTu. BinmosinHi (opBapaHi Kypcu
KYIiBJIi 1HO3€MHOI BaJIIOTH BCTAHOBIIOIOTHCS bankom Ta nit0Th: 3 09:00 no 15:00 — nepmuii
nepion ta 3 15:01 mo 08:59 (HacTymHOTO JHS) — IPYTHHA MEPioI.
2.2.8. Jlo 3asBu mpo 3aiicHeHHS opBapAHOI omepalii KymiBii iHo3eMHOI BatoTu KiieHTom
nmojaeThcsi banky iH(popMallis Ta JOKYMEHTH, SIKi € iICTaBOIO IS 3MiHCHEHHS BiIOBIIHOT
¢dopBapaHOi omeparii KymiBiai 1HO3eMHOI BamtoTH. Ilepenik 3a3HadeHoi iHdopmarii Ta
JIOKYMEHTIB BCTaHOBJIIOE€TbCS BaHKOM BIJNOBIHO /10 YMHHOTO 3aKOHOAABCTBA YKpaiHM 1
J0BOANTHCS 710 Bitoma KitieHTa HUIIXOM pO3MILIEHHS iX Mepesiky Ha odiliiHOMY IHTEpHeT-
caifti banky a6o y Bigninenni bauky. Ilig gac posrnsiny 3asBu npo 31iicHeHHs popBapaHOi
omepauii KymiBii 1HO3eMHOI BamtoTH bank Mae mpaBo Bumaratu y KiieHTa mnomanHs
JOJJaTKOBUX JIOKYMEHTIB, SIKl HE BKa3aHl y BHILEBKa3aHOMY IEpeJiKy, a TaK0X JOKYMEHTIB
(irdopmartii), o JaayTh 3MOTY 3AIMCHUTH:

- aHami3 ¢iHaHCOBOi omepauii (HaMmipiB 37ilicHEHHs (iHAHCOBOi omepanii) Ta il

YUYaCHHUKIB;

- 3axoau Hanexnoi nepeBipku Kiienra.
2.2.9. YV pasi goxepxkaHHs BciX, mepenbaueHux umu IIpaBuimamMu Ta 3aKOHOJIABCTBOM
VYkpainu, Bumor 1o 3asiBu KiienTta npo 3/1iiCHeHHs BINIOB1AHOT (hOpBapAHOI oleparlii KymiBii
1HO3eMHO1 BaJIIOTH TakKa 3asBa IiJUIArae MoroKeHHo bankom.
2.2.10. dakt moromkeHHs, moaanoi KiieHtoM 3asiBu mpo 3xaidicHeHHs (opBapaHoi omepartii
KyHiBJII 1HO3EMHOI BaJIOTH, MIATBEPIUKYETbCA HUIAXOM crucaHHd bankom ®opBapaHOro
nmoKpuTTs. KITEHT MOTOKYEThCA, 10 B MOMEHT criucaHHs bankom @opBapAHOTO MOKPUTTS,
HaOyBae unHHICTh DopBapAHUil JOTOBIp, YMOBH SIKOTO BHKJIAJICH] Y BiAMOBIHIH 3asB1 KitienTa
uux [IpaBunax ta Tapudax banky 1 KiieHT 30008 s13y€ThCsl HEYXUIBHO TOTPUMYBATHUCS TAKUX
YMOB.
2.2.11. bauk Bigxwisie monany KirieHToM 3asiBy TIpo 3/1ilicHEHHS GopBapIHOT oneparrii KymiBii
1HO3eMHO1 BaJIIOTH y BUIAJKaX:
- HenoJIaHHs a00 MoJIaHHS HEeTOBHOI 1H(opmalii Ta/abo TOKyMEHTIB (B TOMY YHCIIi 101aTKOBOT
iH(opMallii Ta T0AaTKOBUX TOKYMEHTIB), SIKi HEOOX1aH1 1S 3AilicCHeHHS (hOpBapAHOI omepartii
KYIBJIl 1HO3€MHOI BaJIIOTH;
- HEBIAIMOBIHICT 3a8BU MpPO 37iMCHEHHs (opBapaHOI omeparii KymiBii iHO3eMHOI BaliOTH
TUTIOBIM opMi Ta iHIIUM BUMoram 1ux [Ipasw;
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- IOJJaHHS 3a51BU BiIMOB1IHOT (hopMH PO 311iHCHEHHS POopBapAHOT onepaii KymiBii iHO3eMHOT
BaJIIOTH 3 (POpBapHUM KypCOM, BU3HAUEHUM IS IEPIIOTO Mepioay B Oy Ib-sIKU MOMEHT 4acy
JPYTOro Ta HACTYIMHHUX NEPioAiB (32 YMOBH 3MiHU ()OPBAPIAHOTO KypCy);

- Hezabe3neyeHHs1 KiieHTOM HassBHOCTI Ha TOTOYHOMY pPaxyHKY, BKa3aHOMY Y BiJIITOBIJIHIN
3asgBl mpo 3ziiicHeHHs QopBapaHOi omeparii KymiBii iHo3eMHOi Bamotu, DopBapaHOro
MTOKPHUTTS B IOBHOMY 00CS31;

- KO BUKOHaHHS (opBapaHOI omnepailii mpu3Beae 10 HasIBHOCTI O3HAK 3iHCHEHHS baHkom
PU3MKOBOI JisUTBHOCTI Ta BUHHUKHEHHS IIIJICTAB yBakaTH, IO XapakTep ab0 HaCIiAKH
¢dinaHCOBUX omepariii MOXXyTb HECTH pealibHy a0o MOTEHLIHHY HeOe3NeKy BUKOPUCTaHHS
YIIOBHOBYKEHOTO OaHKY 3 METOIO Jieraizalii (BiIMHUBaHHS) TOXOIB, OJCP)KaHUX 3JIOYMHHUM
HUIIXoM, (QiHaHCYBaHHSA TepopusMy abo (iHAHCYBaHHS PO3MOBCIODKEHHS 30poi MacoBOTrO
3HUILEHHS;

- B IHIIMX BHUIAJKaX, nependaueHnx mumu [IpaBunamu Ta/abo 3aKOHOJABCTBOM Y KpaiHH.
2.2.12. Y Bunajaky BiaxuieHHs nofanoi KiieHToM 3asBu mpo 3aiiicHeHHs GpopBapaHoi onepaiii
KYIIiBJIi 1HO3€MHOT BATIOTH baHK, HE Mi3HIIIE HACTYITHOTO POOOYOro JHS 3 JHS BIIXHUICHHS
BKa3aHoi 3asBH, Hajcwiae Kiienty mnoBimomieHHs (mucbMoBo abo uepe3 Cuctemy abo
Cucrtemy onnaiiH-6ankinry «KPEJJOBAHK» (3anexHo Bif Toro, uepes Ky cuctemy OyJio
MO/IaHO BIAMOBIIHY 3asBY)) MPO BIAXUJICHHS TAaKO1 3asBU 3 BKa31BKOIO HA MIJCTaBY JI TAKOTO
BIJIXWJICHHS.

2.2.13. Buxonanus KiientoM 3000B’s3aHb 3a Q@OpBapIHUM JOTOBOPOM 3a0€3MEUyETHCS
@opBapAHUM TOKPUTTAM, a caMe KOIUTaMH, SIKi aKyMyJrolThcsi KilieHTOM Ha paxyHKYy,
BHU3HAUEHOMY Y 3asiBl IpO 3ilicHeHHs (opBapaHOI omepallii KymiBii iHO3eMHOI BalIOTH Ta
CIHCYIOTHCSI B MOMEHT TOTO/KEHHsI baHKOM BiAMOBIAHOT 3as1BU Mpo 3/ilicCHEHHS (hopBapIHOi
orepariii KymiBii 1IHO3eMHOT BaJIIOTH.

2.2.14. Po3mip DopBapAHOTO TOKPHUTTS s 3AiMCHEHHS (QOpBapAHOI omeparii KymiBii
1HO3eMHO1 BalIOTH BM3HAYAETHCS BIJMOBIHO /10 CYMHU Ta CTPOKY 3/1HCHEHHs (opBapIHOI
omepaiiii (mepioAy Bija THsS MOAAHHS 3asBH JI0 JaTH BATIOTYBAHHS) 1 CTAHOBUTB:

- Bia 3 10 7 nHiB — Big 13% cymu ¢opBapaHoi onepaiiii;

- BiJ 8 qHIB 10 1- ro micsaus — Bix 20% cymu popBapaHOi oneparii;

- BiZ 32 nHiB 110 3-X MicsauiB - Big 30% cymu ¢opBapaHOi oneparii;

- noHaJ 3-x micsuiB — B 50% cymu ¢opBapaHOi onepartii.

dopBapaHe MOKPUTTA NoBepTaeThest KilieHTYy y /eHb BUKOHaHHS HUM yMoB opBapaHOro
JIOTOBOPY, Ha PaxyHOK, BKa3aHUU Yy BIAMOBIJIHIN 3asB1 Mpo 3/1HCHEHHS (popBapHOi onepariii
KyHiBJIi 1HO3€MHOT BaJIIOTH.

2.2.15. ®opsapaHe mokpuTTs KiTieHTOBI HE MIOBEPTAETHCS y BUTIAIKAX:

- BigKIMKaHHS (IUIIXOM MOJaHHS MUCBMOBOI 3asBU ab0 yepe3 Cucremy/CucteMy OHJIaiiH-
6ankinry «KPEJIOBAHK») Kiientom nomanoi HuM 10 banky 3asBu 1po 311HCHEHHS
(dopBapAHOi orneparlii KymiBi-iHO3€MHOT BAJIIOTH B LIIJIOMY UM B YaCTHHI;

- He3abe3nedyeHHs KilieHToM HasiBHOCTI Ha TOTOYHOMY PaxyHKY, sSIKUH BKa3aHUH Yy BIATOBITHIN
3asB1 Mpo 37ilicHeHHS (QopBapAHOI omeparii KymiBii 1HO3eMHOi BaJIOTH, JAOCTaTHBOI CyMH
KOUITIB B HalllOHAJIbHIA a00 1HO3eMHIil BalllOTI y JieHb CNHUCaHHSA BaHKOM TakMX KOIITIB 3
METOI0 KYMIBIII/MPOIaXy 1HO3EMHOT BAJIFOTH BiJIMOBIAHO A0 3asBu KiieHTa;

- y Bunajky noganss KinientoM HenpasauBoi iHpopmaiii y 3asBi npo 31iicHeHHs popBapaHOi
oreparlii KymiBjli 1HO3eMHOI BaJIOTH Ta AOKYMEHTaX, sIKi MiITBEP/DKYIOTh METY 1 MiJCTaBU
3miiicHeHHs (hOpBapaHOI omeparrii KymiBii IHO3€MHOI BaJIIOTH;

- B IHIIMX BUMAJKaX, nependaueHux numu [lpaBunamu Ta/abo 3aKOHOJABCTBOM Y KpaiHH.
2.2.16. Bigknukanas KiieHToM mogaHoi HUM 10 baHKy BiMOBIIHOT 3asiBH PO 3IHCHEHHS
(dopBapgHOi oneparlii KymiBii 1HO3eMHOI BAJIIOTH B YaCTUH1, MOKJIMBE, SKIIO cyMa (opBapIHOi
oreparlii He Oy/ie MeHIIIe HIXK MiHIMaJIbHa CyMa TaKoi ornepailii, Bu3HaueHa nuumu IlpaBunamu.
[Tpu boMy y Oynb-sIKOMY BHIAAKy 4yacThHA cyMu PopBapHOrO MOKPHUTTS, MPOINOpLiiHA
BIIKJIMKaHIA cyMi (popBapaHoi oneparlii baHkom He moBepTaeThCA.
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2.2.17. BpaxoByroun mnojoxenHs 1. 2.1.22 miei I'maBu [lpaBun, y pa3i HEBUKOHaHHS
noroxkeHoi bankom 3asBu KimienTa npo 3aiiicHeHHs (hopBapaHOi oneparlii KyIiBii iHO3eMHOT
BaIOTH 3 BUHM baHky, baHk 30008 si3anuii mosepuytu Kiienty cymy ®opBapiHoro NoKpuTTs
y MOBHOMY 00Cs31 Ta CIUIATUTH IPOILIEHTH 3a KOPUCTyBaHHs KomrtaMu KiieHTa y po3mipi
o6umikoBoi craBku HBY, sika misna BpomoBx kopuctyBanHs bankom komramu @opBapaHOro
MOKPUTTS, 32 KOKEH JeHb 3 MOMEHTY cniucanHs bankom ®opBapAHOro NOKPUTTS 1 10 JIHA, 1110
nepeaye nHI0 noBepHeHHs @opBapaHoro MOKpUTTs KirieHTOBI.

2.2.18. Skmo crmuB Oyap-SKOro CTPOKY/HACTaHHS TEPMiHY BUKOHAHHS 3000B s3aHb KirieHTa
abo banky 3a ®@opBapIHUM TOTOBOPOM IPHUIAIAE HA CBITKOBUI/BUXiMHUN ab0 HepoOouuit
JIeHb (B TOMY YHCII y KpaiHax, BATIOTH SKUX KYIyIOTbCs) BiJMOBIHE 3000B sI3aHHS TTIOBUHHO
OyTH BUKOHaHE y pOoOOYHiA JIeHb, 1110 MEPEy€e CBITKOBOMY/BUX1THOMY a00 HEPOOOUOMY JIHIO.

I''TIABA 3. BUKOHAHHS PETYJAPHUX IVIATEXKIB

3.1. Perymsapni mnatexi BHUKOHYIOTbc bankom Ha miacraBi Posmopsiypkenns Kiienra nHa
3MiMCHEHHSl JOTroBIpHOTO crnucaHHs kowmTiB 3 Ilorounoro paxynky Kiienrta, 3rigHO
BcranoBieHoi CtangaptHOi ¢popmu qokymeHTiB (Jomatok Ne3.1. no IIpasun).

3.2. bank He BukoHye Perymsapuux muarexiB Kiienta momo mepekasy 3apoOiTHOI Iuiatw,
CIIaTH TOJATKIB 1 300piB (000B’A3KOBHX IUIATEXIB) 10 OI0/HKETIB Ta/abo JepKaBHUX IUTHOBUX
¢doHxiB, Ta oraTy BUHaropoau banky.

3.3. bank He BukoHye Perynspni rmuratexi KiieHTa y HacTynmHUX BHIIAAKax:

- HEJOCTaTHOCTI/BiACYTHOCTI KomTiB Ha [lorounHomy paxyHky KiieHta nans BUKOHAHHS
Perynsproro miarexy ta/abo oriaTi BUHaropoau baHnky;

- HawiaaeHHs apewTy Ha Ilorounuil paxyHok KiieHTa un Ha KOWITH, IO 3HAXOJATHCS Ha
[Torounomy paxynky KiieHTa BIMOBITHO /10 3aKOHOJJaBCTBA Y KpaiHHU;

- 13 PaxynkiB KiieHTa 3 chemialbHUMH peXUMaMU I1X BUKOPUCTAHHS, IO BIAKPUTI Yy
BUIIQ/IKaX, BU3HAYCHNUX 3aKOHO/IaBCTBOM YKpaiHH,

- Y BMIIaJKaX, BCTAHOBJICHMX 3aKOHOJABCTBOM YKpaiHH B c(epi 3amoliraHHs Ta MpOTHIT
neramizauii (BIIMHUBAaHHIO) JOXOJIB, OJEpPX aHMX 3JIOUYMHHUM HUIAXOM, (piIHAHCYBaHHIO
Tepopu3My Ta (piHAaHCYBAHHIO PO3MOBCIOPKEHHS 30p0i MacOBOTO 3HUIICHHS;

- 3aMOpOXXEHHsI aKTHWBIB a00 3yNMMHEHHS BHUIATKOBUX orepauiii mo ITorounomy PaxyHky
KiienTta BiANOBIAHO 10 BUMOT 3aKOHOJABCTBA YKpaiHU;

- 32 paxyHOK oBepapadry;

- B IHIIMX BUMAJKax 3TiJHO 3 JIFOUYUM 3aKOHO/IAaBCTBOM YKpaiHU.

3.4.TIpo HEMOXJIMBICTh BHKOHAHHS PeryisipHOro Iuiatexy y 3B’sI3Ky i3 BiJICYTHICTIO abo
HezmocTaTHIcTIo komTiB Ha [lotouHomy paxyHky Kiienrta, bank mnosinomisie Kiienra He
Mi3HIIIE HACTYIMHOTO 0AHKIBCHKOTO JTHSI.

3.5.V Bunazaky BigmoBw Bif Perymsaproro mnartexxy KnienT nomae no banky 3asBy n0BUIBHOT
(hopMH BiOBIAHOTO 3MICTY.

3.6. KitienT, nmpu HeoOXiHOCTI MpHU3YNMUHUTH BUKOHaHHS bankom PerymspHoro miarexy,
nonae 1o banky 3asBy A0BUIBHOI GopMHU, B fKiil 3a3Hayae BIAMOBIIHUN MEpIOf, HA SIKUI
HEOOXiTHO MPU3YIMHHUTH BUKOHAHHS PeryssipHOro miaTexy.

3.7. Buxonanns bankom Perymsipaux muatexiB KitieHTa IpUNMHSETHCS Y BUITAIKY:

- 3akpuTTs [I0TOYHOTO paxyHKy, 3 SKOTo 3AilicHIOBaNINCS PeryisipHi miarexi;

- 3a3agBoro KiieHra;

- npunuHeHHs 1ii JloroBopy 6aHKIBCHKOTO PaxyHKY;

- TIOBEpHEHHS IJIaTeXy BiJ OaHKy OTpHUMYyBada, MpU 3MiHI PEKBI3UTIB OTpHUMyBadya YU
3aKpUTTA PaxyHKY OTpUMYyBaya, BKazaHH1 KilieHTOM HEBIpHUX PEKBI3UTIB OTPUMYBaya KOLITIB
TOLIO;

- IHIIMX BUMAJKaX, Mepe0ayeHnX YMHHUM 3aKOHOAABCTBOM Y KpaiHH.

49



3.8. Skmo, 3rimHo noganux Kiienrom no banky Po3nopsimkeHb Ha 3/1iiICHEHHS JOTOBIPHOTO
CIIMCaHHS, Tepe0aueH0 BUKOHAHHA baHKkoM nekinpkox PerymspHux ruatexiB 0HOYACHO I10
omHoMy 1 Tomy X [lorounomy paxynky KiieHTa, 4eproBicTh iX BHKOHAaHHS BH3HAYAE€THCS
BUXOJISYM 3 TOPAAKOBOI Hymepamii momaHux 10 banky Posmopsykenp Ha 3aificHeHHS
JIOTOBIPHOTO CITMCAHHA, KpPIM BHIAJAKIB MUChMOBOTO moBimomieHHs Kiientom banky mpo
IHITUH TTOPSJIOK TaKOi Y€PTrOBOCTI.

3.9.V¥ pasi HemocraTtHOCTI KOmTiB Ha [loTOUHOMY paxyHKy AJisi BUKOHAHHS Po3nopspkeHHs
Ha 3ifICHEHHS JIOTOBIPHOTO CIIMCAHHS B MOBHOMY 00cCs3i, PerynspHuil miaTi>xk BUKOHYETBCS
bankom numie micns HaaxopkeHHS Ha [IOTOYHMI paxyHOK KOWITIB y HEOOXiAHOMY ISt
BUKOHaHHS Perymsipaoro miarexy ob6cs3i. [Ipu nboMy, baHk He Hece K0 1HOT BiIMOB11aIbHOCTI
3a MOPYUICHHS CTPOKIB (T€PMiHIB) CIIUCAHHS CyM I'POIIOBHX KOIITIB.

I''TABA 4. IIEPEKA3 I'OTIBKH

4.1. Ilepeka3 TroOTIBKM 3IiliCHIOETbCS Ha miAcTaBi mnomanoro Kiientrom 10 banky
Po3nopspkeHHs Ha TiepeKkas rOTiBKH, 3TriIHO BCTaHOBIEeHOI CTaHaapTHOT HOpMHU TOKYMEHTIB
(Hdomarox Ne4.1. no IlpaBmun).

4.2. bank npuiimae Big IlmaTHUKIB roTiBKY 0 Kacu baHKy 3a HaJIe)KHUM YUHOM O(OPMIICHUMHA
KaCOBHMH JOKyMEHTaMH, (hopMa SKHX BCTaHOBJIEHA HOpMaTUBHUMHU akTamu HBY.

4.3. Tlpuitasta Ha KopucTh KilieHTa TOTiBKa, B HAJIEXKHIN cymi, mnepekasyerbcs bankom Ha
[Torounnii paxynok Kiienra, Bkazanuii y Po3mopspkeHHI Ha TiepeKas TOTIBKH, HE IMi3HIIIe
HACTYITHOTO OaHKIBCHKOTO JIHS, Micisl BHeceHHs [ImaTHukoM rotiBku 10 kacu banky.

4.4. bank He 3[1liCHIOE MPUHMaHHS TOTIBKM 32 KACOBUMHU JIOKYMEHTAMHM, B SKHX JOMYIICHI
BUIPAaBIICHHs a00 HE 3al0BHEHI Ta/ab0 HEBIPHO 3aMTOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB Ilepekasy rotiBku, 3a3HaueHuX B PosmopsmkenHi Ha Ilepeka3 rortiBkw,
3MIACHIOETHCS IUIAXOM yKiIaaeHHss CTopoHaMu HOBOTO Po3mopsypKeHHs Ha TepeKa3 TOTiBKH.
VY Bunajky He nojaanHs 10 banky HoBoro Po3nopsikeHHs Ha nepekas rotiBku, bank He Hece
BIAMOBIANLHOCTI 3a [lepekas ToTiBKM 3T1IHO HeaKTyaldbHUX it KiieHTa yMOB 371HCHEHHS
JaHOi omepartii.

4.6. KiieHT 3000B’si3yeThbesi HanmaBaTh [lmaTHWKaM akTyalbHI TUIATDKHI PEKBI3UTH  JUIA
MIPABUIIBLHOTO 3a[IOBHEHHS HUMH KaCOBUX JIOKYMEHTIB, a TaKOX MOBIIOMIATH [InaTHUKIB mpo
yMoBH npuiiomy bankom rotiBku Ha Kopucth Kiienra.

4.7. Tlepenik Ta MiCHE3HAXO/KEHHS MiApO3/UliB baHKy, depe3 Kacu SKHUX JOMYCKa€ThCS
Ilepexas rotiBku, myOmikyeTbes Ha [HTepHeT-cTopiHil baHky.

4.8. bank, y BuUnajky, sSIKIO Taka yMoBa Bu3HaueHa KiienToMm y Po3nopsakeHHi Ha nepekas
TOTIBKH, HaJla€ OCTaHHbOMY PeecTp 31iicCHEHHX MepeKasiB roTiBKHU, Y BUTIISAI 1HPOpMAIIITHIX
¢aiiniB y ¢popmari, 3rigHo BcraHoBieHoi CtannaptHoi opmu nokymeHTiB (JJomaTok Ne4.2. no
[TpaBun). Takuit Peectp HamaeTscs KitieHTOBI He Mi3HIIIE HACTYMTHOTO OaHKIBCHKOTO JTHS BifT
natu 3aidcHeHHs [lepeka3y roTiBKH, IISIXOM HAIIPaBJICHHS Ha 3a3HadeHy B Po3nopskeHH1 Ha
repeKas TOTIBKHU eIeKTPOHHY azapecy Kitienra.

4.9. Posnopsimxenns Ha [lepekas TOTIBKH CKaCOBYEThCS Ha MmijicTaBi 3asiBU KirieHTa OBUIBHOT
dbopMmu.

4.10. Po3nopspkenHsM Ha [lepeka3 TOTiBKM, HA BUKOHAHHS SIKOTO HPOTATOM POKY He OyJio
MPOBE/ICHO KOIHOI omeparlii, BTpadae YNHHICTh Ha HACTYITHUW JI€Hb IICHS CIUTUBY CTPOKY
(TepMiHy), BCTAHOBJIEHOTO ITUM ITyHKTOM [IpaBuir.
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I')TIABA 5. OBCJIYT'OBYBAHHS 3APIIVIATHOT'O ITPOEKTY

5.1.  OOGcayroByBaHHS 3apIuIaTHOTO IMIPOEKTY Mepeadaydac nepepaxyBants KinieHTOM KOIITIB
3 METOK BWIUIATH 3apOOITHOI IJIAaTH Ta/a00 1HMIMX BUIUIAT (CTUIEHII, TpeMii, JOIIaTH,
Haa0aBKW, BHUHArOpoOIH, MaTepiaJbHI BHWIUIATH, TapaHTIAHI 1 KOMIICHCAIIiHI BUILIATH,
nepeadavyeHi YMHHUM 3aKOHOAABCTBOM) Ha TpaH3UTHUI paxyHOK baHKy IUIs HacTymHOro iX
nepekazy bankom Ha [1oTo4HI paxyHKH Y4YacCHMKIB 3apIUIaTHOTO IIPOEKTY, BIAKPUTI B baHky.
B Mexax oOcimyroByBaHHs 3apIuiaTHOTO MPOEKTY baHK y MOpSAAKY Ta HA yMOBaX, BU3HAYEHUX
YUHHUM 3aKOHOJABCTBOM Ykpainu, IIpaBunamu, Tapudpamu ta Cranpapaumu dopmamu
JIOKYMEHTIB:

- 3abe3neuye (yHKIIOHYBaHHS TpaH3uTHOro paxyHky baHKy s mepepaxyBaHHS Ha
Hporo KiieHToM KOMITIB Ha BHUILIATy 3apoOiTHOI IUIaTH Ta/ab0 IHIIMX BUIUIAT YYaCHHUKAM
3apIUIaTHOTO NPOEKTY;

- nepeKasye KOIITH Ha MOTOYHI paXyHKH YYaCHHKIB 3apIIaTHOTO MPOEKTY B baHKy 3
CyMH KOILITiB, nepepaxoBanux Kiienrom Ha TpaH3UTHUI paxyHOK;

- BiZKpHBae 3a 3BepHeHHsAMHU Kitienta (3rigHo 3 CtaHmapTHUMU (opMamMu JOKYMEHTIB)
MOTOYHI paxyHKHM Y4YacCHHKaM 3apIIaTHOTO IPOEKTY JJs 3apaxyBaHHs 3apOoO0iTHOI IUIATH
Ta/abo IHIINX BHILJIAT.

[IpaBuna, B YacTMHI yMOB MO0 OOCIYroByBaHHS 3apIUIaTHUX IIPOEKTIB, HE
PO3MOBCIOKYIOTh CBOIO [il0 Ha BiJHOCHMHHM MiX bankom i1 opranamm IlenciitHoro donmy
VYkpainu Ta/abo opraHamMu COLIaNIbHOTO 3aXHUCTY HACEJIEHHsS CTOCOBHO BHUIUIATH MEHCIH Ta
TPOIIOBOT JIOTIOMOTH 1X OJiep)KyBadyaM 3rigHOo 3 [lopsiikoM BUIUIATH TICHCIH Ta TPOIIOBOI
JIOTIOMOTH Yepe3 MOTOYHI pPaxXyHKH B OaHKaX, 3aTBepPKeHUM nocTtaHoBoo Kabinety MiHicTpiB
VYxpainu Big 30 cepras 1999 p. Ne 1596.

5.2.  OO6cnyroByBaHHs 3apIUIaTHOTO MPOEKTY 3A1MCHIOETbC BaHKOM Ipy yMOBI yKIJIaJleHHs
Croponamu JloroBopy o06ciyroByBaHHs 3apruiaTHOTO npoekty (Homatox 5.1 mo IlpaBui).
Hlnaxom minnmucanHs JloroBopy oOciayroByBaHHsS 3aprjiaTHOro Npoekty CTOpoHH
yKJIa/1a1al0Th J[oroBip mociyr, sSIKHid, KpiM IHILIOr0, BPEryJiboBY€e BITHOCUMHHU CTOpIH MO0
BIJIKPHUTTS MIOTOYHHUX PaXyHKIB Ha KOPUCTh TPETIX 0Ci0 - YYaCHUKIB 3apIUIATHOTO MPOEKTY.
5.3. B mexax o0cimyroByBaHHS 3apIuTaTHOTO MPOEKTY KOIITH MOXKYTh 3apaxOBYBATHCS Ha
MOTOYHI paxyHKU B baHky (i3uuHux ocio, sKi (paXyHKH) BIIKPHTI K 3a 3BepHeHHsIM KitieHTa
B MeEXax O0OCIyroByBaHHS 3apIIaTHOTO MPOEKTY, TaK 1 3 IHIIMX IIJCTaB, SKIIO TaKe
3apaxyBaHHsl KOILUTIB HE CyNEpeuuTh 3aKOHOAABCTBY Ykpainu, 1um [IpaBunam, ITpaBunam
HaJaHHS KOMIUIEKCHMX OaHKIBChbKUX mocnyr ¢izuynum ocobam y AT «KPEJOBAHKY,
po3mimieHMM Ha IHTepHeT-cTopiHIi banky, BHYTpimHIM mpaBuigaM baHky Ta iHIIUM
JOKYMEHTaM, II0 3aCTOCOBYIOThCS Y BaHKy, a Takok TOMOBJIEHOCTsIM BaHKy Ta BiAIMOBIIHUX
¢i3uyHMX 0Ci0.

5.4. BuroronenHs ta Buaada BIIK no [loTtounux paxyHkiB YdacHUKIB 3apIuiaTHOTO
MPOEKTY, KPEAUTYBaHHS [IUX PaXyHKIB HE pEryoeThes JaHuMu IpaBunamu.

5.5. Posmip omnatu 3a o0cayroByBaHHs 3apIlaTHOTO MPOEKTY BU3HAYAETHCs J[oroBopomM
00CITyroByBaHHS 3apIuIaTHOro MpoekTy Ta Tapudamu banky.

bank 3piiicHioe 00cayroByBaHHS 3apIUIaTHOTO MPOEKTY Mpu yMmoBi oruiatu KiieHtom
bankiBcbkux nociyr. B pasi Heoruiatu bankiBeskux nociyr Kiientom, bank mae npaBo He
3/11HCHIOBATH 0OCITyTOBYBaHHS 3apIUIaTHOTO MPOEKTY (MMOBHICTIO a00 B YaCTHH1) 0 OTPUMaHHS
MOBHOT OIUIaTH BaHKIBCHKUX MOCTYT.

ko iHIIe HE BU3HA4YEHO NMpsMO JloroBopoM 00CTyrOBYBaHHSI 3apPIUIATHOTO MTPOEKTY Ta / a00
Tapudamu, To omnara BaHKIBCBKHX NOCIYr 3 OOCIYrOBYBaHHsS 3apIUIaTHOTO MPOEKTY
3abe3neuyerbes KimieHToM 10 movyaTky HajaHHs baHKOM BiMOBITHUX MOCTYT.

5.6. bank He misznime 10 (mecsTh) OGaHKIBCHKHUX MHIB Bif AHS mignucanas CTopoHamu
JloroBopy 0OCIIyroByBaHHsl 3apIUIATHOTO MPOEKTY BiAKpUBae TpaH3UTHMH paxyHOK JUis
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3apaxyBaHHs KiieHTOM HanexHux 10 nepekasy Ha [IoTouHi paxyHKH Y4acHUKIB 3apIIaTHOTO
MTPOEKTY KOIITIB.
IIpo BimkputTst TpanszutHoro paxyHky KiieHToBi Hamaerscs IHpopmamiiiHe MOBiTOMIICHHS
PO BIJKPUTTSA PaxyHKy, 3riIHO 3 BCTaHOBIEHOK CTaHIapTHOIO (POPMOIO JOKYMEHTIB
(Homatok Ne 5.2. no IlpaBmun).
5.7.  KiieHT nepepaxoBye CyMy KOILITIB, HAJIEXKHHUX /0 BUILIATH Y4YacHUKaM 3apIUIaTHOTO
MPOEKTY, HA TPaH3UTHHIA paxyHOK JJIs MOAAJBIIOTO Mepeka3y baHKoM IUX KOIITIB HA MMOTOYHI
paxyHKHM Y4acHHUKIB 3apIlJIaTHOrO NPOeKTy Ta Hajae banky CynpoBigHy BigoMicTs (JlonaTok
5.3 no IlpaBui) 3 3aOBHEHUMH JaHUMH IS TIepeka3dy baHKOM KOIITIB HAa MOTOYHI PaxXyHKH
VY4acHUKIB 3apIJIaTHOTO MPOEKTY.
5.8. V rpadi «llpuzHadueHHs IUIATEXKy» pPO3PAXYHKOBOTO JOKYMEHTY, 3TITHO 3 SIKUM
KitieHTOM 31IHCHIOETBCS TIepepaxyBaHHs KOMITIB Ha TpaH3uTHUN paxyHOK, KilieHT Mmae
BKa3aTH Mepioj Ta BHJ BHUIUIATH (3apo0iTHA Tuiata (aBaHC, BIAMYCKHI, PO3PaxXyHKOBI TOIIO)
Ta/a00 1HIII BUIUIATH - CTHICHISA, IIpeMis, JoIuiaTa, Hag0aBKa, BUHAropoJja, MarepiajbHa
BUIUIATA, TAPAHTINHI 1 KOMIICHCAIII{HI BUTIATH TOIIO, TIepe10aueHi YMHHUM 3aKOHOJAaBCTBOM).
Jns mepeka3dy KoOIITIB Ha TpaH3uTHUM paxyHOK KIli€eHT BHKOPHCTOBY€ PpO3paxyHKOBHIi
JOKYMEHT, SIKUH MiJUIarae 3aCTOCYBaHHIO JJIS IIMX IJIEH 3TiHO 3 3aKOHOAaBCTBOM Y KpaiHH.
5.9. V¥ pasi BximoueHHs 10 CympoBiiHOT BIIOMOCTI JaHUX JIJIS EPEKa3y KOIITIB HA MOTOYHI
paxynku (izmunux oci6 B banky, mo Oynu Bigkputi He 3a 3BepHeHHsAM KitieHTa, a 3 iHImMX
MiJCTaB (32 BUHATKOM THX PaXxyHKIB, SIK1 HE BIIMOB1AaI0Th BUMoram 1. 5.3 1iei [ naBu [IpaBun),
0co0u, SIKMM 11l TOTOYHI paXyHKH BiIKPUTIi, BBXKAIOTHCS Y YaCHUKAMHU 3apILIATHOTO MPOEKTY.
5.10. bank mepepaxoBye KOLITH Ha PaxXyHKH YYacHHKIB 3apIUIaTHOTO MPOEKTY HE Mi3HilIe
HACTYIHOTO 0aHKIBCHKOTO JIHS MMicist epekasy KiientoM BiamoBiaHux KomTiB Ha TpaH3uTHUI
paxyHOK Ta oTpuMaHHs baHkoMm HanexHUM 4uHOM odopmienoi CympoBiAHOI BiIOMOCTI,
3rigHO 3 BcTaHOBICHOI CTtaHmapTHOIO GhopMmoro nokymeHTa ([donatok Ne5.3 no IIpaBun).
5.11. bank 3ailicHIOE 3apaxyBaHHs KOUITIB YYaCHHMKaM 3apIUIaTHOTO INPOEKTY 3a YMOBHU
omtatu Kmentom nociyr banky 3a JloroBopom 00CTyroByBaHHs 3apIijIaTHOTO TIPOEKTY.
5.12. CynposigHa BizomicTs HagaeThest KimienHTrom baHKoB1 0JHUM 3 ABOX IIJISXiB:
5.12.1. Ha mamepoBHX HOCISIX y IBOX NpHUMIpHUKAX Ha BiIineHHS baHKy, sike 00ciIyroBye
3aprutaTHuii npoekT KitieHTa, 3 000B’13KOBUM OJJTHOYACHUM HaJaHHSM Bciel iHpopmMalii Takoi
CyTmipoBiHOT BITOMOCTI TAKOX Y BUTJIS]II €IEKTPOHHUX JaHUX (0€3 000B’I3KOBOTO HAKJIAICHHS
€JIEKTPOHHUX IiJITHUCIB), 110 MOXKYTh OyTH onpaiboBaHi bankom (bank Ha 3BepHeHHs KiienTa
MOBIIOMJISIE TEXHIYHI BUMOTH JI0 HAaJaHHS WX JaHHX);
5.12.2. V BUrnsai e1eKTpoHHOTo TOKYMEHTA 3 HaKlIaJeHHsIM ENeKTpOHHOTO MiAnucy 3aco0amu
Cucremu (3a gomomorow (yHkuioHaNIbHOCTI «eSalary»). EnexrtpoHHuil mianuc mae OyTH
TaKUM, BUKOPHCTaHHS SIKOTO Tepe0aueHo s IUX IiIell yMoBaMu BUKOpUCTaHHS CUcTeMHu.
5.13. VYV Bumaaky mnomanHs Kiiearom CymnpoBinHoi Bimomocti 3acobamu Cucremu,
enekTpoHHa CynpoBifHa BIAOMICTh 3 BiaMmiTkamu baHky mpo ii oTpuMaHHS, BU3HAYCHUMHU
CrannmaptHoto dopmoro nmokymenta (Jlomatok 5.3), He Hagaerhes KimienToBi. 3a 3BepHEHHSIM
Knienta bank nHamae KiienTtoBi 3acBiqueHy baHkoM mamepoBy KOMiIO €JIEKTPOHHOI
CynpoBigHOi BIJOMOCTI, OTprMaHoi 3acobamu CHCTEMU 3 IPOCTABIEHHSM B1IMITOK baHky npo
orpuManHs 3acobamu Cuctemu CynpoBiiHOT BITOMOCTI.
5.14. SMxmo CynpoBigHa BiIOMICTh MICTUTh IOMIJIKH (HETOYHOCTI, HETIOBHI JIaHi TOIIO), a
JUis BUMNAAKy, Bu3HaueHoro m. m. 5.11.1 miei I'maBu [lpaBum, - TakoX SKIIO HasBHA
HEBIJNOBIAHICTh JTaHUX, 3a3HaueHUX y mnanepoBiii CynpoBigHiN BIiJOMOCTI Ta HaJaHUX
KrieHTOM eneKTpOHHUX JaHMX Moa0 Hei, To Taka CymnpoBifHa BIJJOMICTh BBaXKAETHCA
HEHAJIe)KHO O(QOPMIIEHOI0 Ta HE CIpUYHHsSE O0OB’s3Ky B baHKy 3apaxoByBaTH KOIUTH Ha
MOTOYHI paXyHKH YYaCHUKIB 3apIUIATHOTO TPOEKTY.

V pasi 3akputTs [loTouHMX paxyHKIB Y4YacHUKIB 3apIIaTHOTO MPOEKTY, 3a3HAYECHUX
Knienrom y CympoBianiii BigoMmocTi, abo sikmo CynpoBifHa BiZIOMICTh nepeadadae nepekas
KOINTIB Ha MOTOYHI paxyHKH B baHKy, Ha SK1 HE MOXKYTh OyTH TepeKa3aHi KOIITH, 110 OyiH
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3apaxoBaHi Ha TpaH3uTHHI paxyHOK (1. 5.3 uiei I'maBu [IpaBuin) Taka CynpoBigHa BiIOMiCTh
He cIpu4MHsA€e 0OO0B’A30K baHKy 3apaxoByBaTH KOIUTHM Ha IOTOYHI PaxyHKH Y4YaCHUKIB
3apIUIATHOTO MPOEKTY.

ITpo HasiBHICTh MOMUIIOK y CympoBigHIHM BiIOMOCTI 200 3aKPUTTS MOTOYHUX PAaXyHKIB
JUIs1 3apaxyBaHHs baHKoM KOITIB YUacHHKaM 3apIijlaTHOTO MPOEKTY, HEMOKIIMBICTD ITepeKas3y
Ha [TIOTOYHI paXyHKH KOILTIB, 10 OyJu 3apaxoBaHi Ha TpaH3uTHUI paXyHOK, baHk noBiioMIIsie
Knienrta He mi3Hinie HaCTYymHOTro podouoro s 3 JHS oTpuMaHHa CynpoBiIHOT BiIOMOCTI.
5.15. Sxmo HasBHa Ha TpaH3UTHOMY PaxXyHKY CyMa KOIITIB MEHIIA BiJl CYMH, 3a3HAYEHOT y
CymnpoBiznHiil BiTOMOCTI IS epeKa3y KOIITIB Ha TMOTOYHI paXyHKH YUYacHHKIB 3apIUIaTHOTO
IPOEKTY, TO baHK He MpOBOAMUTH 3apaxyBaHHS KOIUTIB Ha MOTOYHI PaxyHKH Y4YaCHUKIB
3apIIaTHOrO IPOEKTY.
Sxmo 3rigHo 3 JloroBopoM 00CIyroByBaHHS 3apIUIaTHOrO NMpoeKTy KilieHT mMae mpoBoIuTH
orary banky 3a 006ciayroByBaHHS 3apIUIaTHOTO MPOEKTY HUIAXOM IepepaxyBaHHs KOUITIB HA
Tpan3uTHUl paxyHOK Ui MOAANBIIOTO CHUCAaHHA baHkoM 1 mpW LbOMYy, HasBHa Ha
TpaH3uTHOMY paxyHKy cyMma KOIITIB MEHINIA BijJ 3arajibHOI CyMH PO3Mipy TaKoOi IUIaTH Ta
PO3Mipy KOIITIB, 3a3HaueHoro y CynpoBiiHii BiIOMOCTI [yl 3apaxyBaHHs KOIITIB Ha OTOYHI1
paxyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY, TO baHK He MPOBOIUTH 3apaxyBaHHs KOIUTIB Ha
MIOTOYHI paxyHKH YYacHUKIB 3apIUIaTHOTO IPOEKTY.
5.16. KiieHT caMOCTiiiHO Hece BiIMOBINANBHICTE 3 YCIX NHUTaHb, TIOB’S3aHUX 3
onogarkyBaHHsM, Kiienta ta/abo Y4acHUKIB 3apIiaTHOTO MPOEKTY, BIATIOBITHO 10 YUHHOTO
3aKOHOJABCTBA YKpAaiHU, a TAaKOX 3a CTPOKHU MpoBeacHHS KilieHTOM Takux BUIUIAT. baHk He
CIIIJKY€ 3a JoTpUMaHHAM KilieHTOM IIUX BUMOT, 32 BUHATKOM BUIIa/IKIB KOJIU TaKUH 000B’ 30K
MOKJIAZA€ThCS Ha baHK 3aKOHOAaBCTBOM YKpaiHH.
5.17. bank He mepeBips€ 3aKOHHICTh Ta MIACTaBHICTh MepepaxyBaHHs KiieHTOM KOIITIB
VYdacHUKaM 3apIUIaTHOTO TMPOEKTY, 3a BUHATKOM BHIQJKIB, SKIIO Takuid 00OB’S30K
nokJaZieHnit Ha baHk 3aKOHOJaBCTBOM.
5.18. bank He Hece BiIMOBINATBHICTH 32 IOBHOTY/AOCTOBIPHICTh iH(OpMaIlii, BU3HAYEHOT y
CynpoBiziHii BIIOMOCTI, B TOMY YHCIII LIOJI0 CyM JJIsl IIepeKa3y KOLITIB Ha MOTOYHI PaxyHKU
VY4acHUKIB 3apIUIaTHOTO MPOEKTY.
5.19. Kiienr, 3 MeToro BiAKpUTTS BaHKOM MOTOYHMX paxyHKIB YuYacHMKaMm 3apIUIaTHOTO
MPOEKTY ToJa€ 10 baHKy HACTYIHI TOKYMEHTH:
1. 3asBy PO BIAKPUTTS MOTOYHUX PaXyHKIB Ha KOPUCTH (Pi3UUHUX 0Ci0;
2. CnMcoK Ha BIAKPUTTA PaxyHKIB Y4aCHUKaM 3apIIaTHOrO MPOEKTY 10 3asiBU MPO BIIKPUTTS
MOTOYHUX PAXYHKIB HAa KOPUCTh (i3MyHMX 0ocib (Hamaui y uiit ['nasi [IpaBun - Crincok).
5.20. 3asBa mpo BIOKPHUTTSA MOTOYHHX PaXyHKIB Ha KOPHCTh (i3muHuX oci6 Ta Crmcox
nonatotbest banky Kmienrom 3riqHo 3 Crangaptaumu hopMamu qokymeHTiB ([Jomatku 5.4 ta
5.5 no IlpaBui) B nuchbMoBiil popmi K JOKYMEHTH Ha ManepoBux Hocisgx. baHk He npuiimae
710 BUKOHAHHS 3asBY MPO BIJIKPUTTSA MOTOYHUX PAXyHKIB HAa KOPUCTH (Pi3MUHUX 0ciO Ta/abo
Crnucok, noaani B KiieHTOM e1eKTpOHHOMY BMIJISIIL, Y 3B SI3KY 3 TEXHIYHOIO HEMOXJIUBICTIO
HAJIEXKHO BIIKPUTHU paxyHKH Ta 00cIyroByBaTH bankoM 3apritaTHUil IPOEKT 3a elIeKTPOHHUMHU
3asiBaMu Ta CIMCKaMH.
5.21. Mnsxom yxnaneHHa JloroBopy oOCIyroByBaHHS 3apIiaTHOTO MpoekTy CTopoHH
MOTOIWJIH, 110 baHk He 3000B’13aHUI BIIKPHUBATH MMOTOYHI PAXyHKH YYaCHUKAM 3apIJIATHOTO
NpoeKTy B pa3i mogaHHs KiienToM 3asBU Mpo BIAKPHUTTS MOTOYHHUX PaxXyHKIB Ha KOPUCTb
¢13uuHuX oci6 Ta/abo Crnucky 0e3 norpumanHs Bumor IIpaBui, a Takox B pa3l HEHAJIEXKHOTO,
B TOMY YHCJIi, HETOBHOTO 3alIOBHEHHS BIANOBITHUX CTaHIapTHUX (OPM TOKYMEHTIB.
5.22. BigkpuTTs NOTOYHHMX paxyHKiB YUYaCHHKAM 3apIUIaTHOTO TPOEKTY 3a 3BEPHEHHSIM
KnienTa 3milicHioeThess bankom mpoTsirom 7 (cemMu) OaHKIBCHKUX MIHIB 3 JHS OTPHUMAaHHS
bankom HamexHO odopmieHHX 3asBH TMPO BIAKPUTTS IOTOYHHX PAaXyHKIB Ha KOPHUCTH
¢iznyanx oci6 ta Cnucky;
5.23. BwupgatkoBi omnepartii 3a paxyHKOM, BIAKpUTHM B baHky Y4uacHUKY 3apIIaTHOTO MPOEKTY
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3a iHiniatuBolo KiieHTa B Mexax 0OCIyroByBaHHS 3apIUIaTHOTO TMPOEKTY, 3IHCHIOIOTHCS
Micas 3BEPHEHHS TAaKOTO Y4acHHMKa 3apIulaTHOro MpoekTy a0 banky, 3aificHeHHS Horo
Hanexnoi nepeBipku, 30kpema ineHTu¢ikamii Ta Bepudikamii YdyacHMKa 3apIUIaTHOTO
MIPOEKTY, a TAKOXK YKIIQJCHHsI JOrOBOPY 0aHKIBCHKOTO PaxyHKY MK HUM Ta baHKOM 3TigHO 3
BuMoramu llpaBuin HamaHHS KOMIUIEKCHMX OaHKIBCBKHMX mociyr ¢izuyHuM ocobam y AT
«KPEJIOBAHKY, po3mimenux Ha IHTepHer-cTtopinmi banky, BHyTpimHIiX npaBui baHky Ta
IHIIKX TOTOBOPIB Ta/ab0 TOKYMEHTIB, 110 3aCTOCOBYIOThCS Y baHKy Ta Ha ski 1ist mux [IpaBun
HE TOLIUPIOETHCA.

[Ticns yknageHHs Mk baHKOM Ta YYacHUKOM 3apIulaTHOTO MPOEKTY 3a3HAYECHOTO JIOTOBOPY
0aHKIBCHKOTO PaxyHKY IMPHUITMHAIOTHCS B3a€EMHI JOTOBIpHI mpaBa Ta 000B’s3ku KiienTta Ta
banky mom0 BIZKpUTTS paxyHKYy Ha KOPUCTh TaKOro Y4YacHUKA 3apIUIATHOTO IPOEKTY 3a
JIoroBOopoM MOCHYT, 32 BUHSITKOM HEBUKOHAHMX 3000B’s3aHb IIOAO BIAMOB1IaIbHOCTI baHKy
ta/abo Kiienra.

5.24. Slkmo paxyHOK VYUacHUKY 3apIUlaTHOTO TMPOEKTY BIAKpUBaeTbcs B baHky 3a
3BepHeHHAM KirieHTa B Mexax OOCIyroByBaHHs 3apIUIaTHOTO MPOEKTy, To Ha KiieHTa
MOKJIAaIa€ThCsl OOOB’A30K TMOBIJOMUTH TAaKOrO0 Y4YacHHKAa 3apIUIaTHOTO MPOEKTY TIPO
oOciyroByBanHsl bankom 3apruratHoro npoekTy, 3sepHeHHs Kitienta o banky mpo Bigkputs
paxyHKy Y4YacHHMKY 3apIUIaTHOTO MPOEKTY, HEOOXITHICTh HaJaHHS NaHUX/JOKYMEHTIB AJis
3niicHenHss Hanexxnoi mepeBipku, 30kpema ifeHTu¢ikamii Ta Bepudikamii, YdacHHKa
3apIUIATHOTO MPOEKTY, a TAKOXK YKIJIACTH 3 baHKOM 10roBip OaHKIBCHKOTO PaxyHKY.

5.25. Bingkpwuri Ha mijgcTaBi 3asBU PO BIAKPUTTS MOTOYHUX PAaXyHKIB HA KOPUCTH (DI3HUHUX
0ci0 MOTOYHI PaxyHKH YUYaCHHUKIB 3apIUIaTHOTO MPOEKTY, sIKI He OyNu mepeBipeHi, 30Kpema
inenTudikoBani, BepudikoBaHi Ta He yKiIaau 3 baHKOM J0TOBOPY HpO 0OCITYrOBYBaHHS ITUX
MOTOYHHUX PAXyHKiB, MOXKYTb 3aKpUBaTUCh baHKOM y BHIaIKax:

- orpuMmaHHs nucta Biag Kiienta mono BiacyTHocTi motpebu y nanux PaxyHkax i3
BKa3aHHSAM IPUYUHM (3BUIBHEHHS, TAMYACOBE MPUITMHEHHS BUKOHAHHS 000B’A3KIB TOILIO);

- SKIO0 YYacCHHWK 3apIIaTHOTO TPOEKTY HE 3BEpHYBCA N0 baHKy aisi MpoOBeACHHs
MEePEBIPKH Yy TIOPANIKY, BCTAaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHM Ta BHYTPIIIHIMHU
nokymentamu banky, mpotsarom 90 (meB’sHOCTa) uM Ouibllle KalleHAApHUX AHIB 3 JaTH
BIIKpUTTS PaxyHky Ta/abo He ykiaB 3 baHkoM J0roBip mpo o0ciayroByBaHHsI 0aHKIBCHKOTO
paxyHKY, BIIKpUTOro 3a 3BepHeHHAM KitieHTa.

I'JTABA 6. HAJAHHSA TOCJIYT 3 BUKOPUCTAHHAM CUCTEM
JUCTAHIIMHOIO OBCJYTOBYBAHHS

6.1. HATAHHS IMTOCJIYT 3 BAKOPUCTAHHSIM CUCTEMM OHJIAMH-
BAHKIHI'Y «KKPEJJOBAHK»

6.1.1. Kuienr (ryt i mani y m. 6.1. I'maBu 6 Pozminy Il umx IIpaBun min tepminom Kitient
pO3yMI€TbCA BUKIIOYHO (i3MYHa ocoOa-miAnpueMenp), y TMOPAIKy, MependaueHoMy
IIpaBunamu Ta IlociOGHMKOM, Mae€ MOMJIMBICTH OTpUMATH AocTyn 10 CHCTeMH 3 METOIo
HaJaHHS HOMY MOCIYT JUCTAHLIMHOIO po3paxyHKOBOro odciyroByBaHHs KiieHrta, mociyr 3
pO3MILIEHHsT Ta OOCIYroByBaHHsS OaHKIBCHKMX BKJIAAiB Ha MiAcTaBi EJIeKTpoHHHUX
PO3paxyHKOBHUX JAOKyMeHTIB KirieHTa, HajicmaHUX yepe3 Mepexy IHTepHeT, a Takoxk OOMIHY
1HIIIOI0 iH(OpMaIli€lo B eJeKTPOHHIN Gopmi uepe3 oOpani KiieHToM KaHanu 3B’s3Ky, 3 THX, SKi
Bu3HaueH1 [IpaBuiamu.

6.1.2. Hoctyn no Cucremu onnaitH-6ankinry «KPEJJOBAHK» nanaerbcsa Kiienrty 3a ymoBu
HassBHOCTI y Takoro Kimienra xoya 6 omnHoro nairogoro IToTouHOro paxyHKy Ta MOTEPEIHbOI
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caMocTiifHO1 peectparii Takoro Kiienra y skocti KopucrtyBaua Cucremu oHJaiiH-OaHKIHTY
«KPEJIOBAHK)».

6.1.3. IIpencraBuukam Kiienra Ta/abo iHIIMM YIOBHOBaKEHHM 0CO0aM, sIKi JIIFOTh BiJl IMEHI
Kimienra noctyn 1o Cucremu onnaitH-6ankinry «k KPEJJIOBAHK)» ne Hamaerbcs.

6.1.4. Camopeecrpauis  Kimienta sk KopucryBaua  Cucremu  OHJaiH-OaHKIHTY
«KPEJIOBAHK» 3miiicHIO€TbCS BIAMOBIAHO 10 BKa3iBok CHCTeMH OHJIaH-OaHKIHTY
«KPEJJOBAHKY.

6.1.5. TexHiyHi BHMOTM Ui HaJIeKHOro Joctynmy m0 CHCTeMH OHJIAWH-OAaHKIHTY
«KPEJIOBAHK» Ta #ioro ¢yHkiionyBanHs Bu3HauaroThcs [lociOHnKOM Ta y BKaziBkax baHky
o0 Bukopucranus Cuctemu onnaiiH-0ankiHTy «KPEJIOBAHKY.

6.1.6. BkasiBku banky mono Bukopuctanns Cucremu onnaiiH-Oankinry «KPEJIOBAHK»,
sKi iepeadaveni 1. 6.1. I'maBu 6 Po3ainy II nux [Tpasu:

6.1.6.1. na poscyn banky, - HanpaBistoThest bankom KitieHTy Ha afpecy eleKTpOHHOI MOIITH
(e-mail) Kiienrta, sxka Bimoma banky, a6o (skmio KitieHT yxe 3apeecTpoBaHHi y SIKOCTI
KopucryBaya Cucremu/Cucremu onnaiiH-0ankinry «KPEJIOBAHK») noBoasTeest 10 Bioma
Kiienra 3aco6amu Cuctemu/Cucremu onnaitH-6ankinry « KPEJJOBAHKY;

6.1.6.2. He 3000B’s13yt0Th KiTlieHTa 10 BYUMHEHHS BIAMMOBITHUX Jii, OJTHAK, iX YiTKE BUKOHAHHS
KiienToMm € HE0OXiqHOIO YMOBOIO [isi BuMHeHHs KiienToMm niid, Bu3HaueHux 1.6.1.7 ['maBu 6
Pozminy II mux [pasw;

6.1.6.3. He € odeproro HampaBneHor Kiienty bankom miomo ykianeHHs OyIb-SKOTro
J0rOBOpY (TpaBOYMHY), BIITIOBITHO A0 TAKHX BKa3iBOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta
c1.641 LluBinpHOTO KOJEKCY YKpaiHu.

6.1.7. 'V pa3si ycmimHoi camopeectpartii Kitienra sk KopucryBaua Cucremu oHJIaliH-OaHKIHTY
«KPEJJOBAHK» KiieHT Mae MOXIHMBICTh, HUISIXOM 37ilicHeHHs ABTeHTH]iKanii y Cuctemi
onnaitH-6ankinry «KPEJIOBAHK»:

6.1.7.1. mepernsnaTy mepeNik Ta JAeTalbHy 1H(GOpPMAII0 OO0 MOCIYIH/MOCIYT, sKa
HaJaeTbes/sK1 HanaoTbes Kiienty;

6.1.7.2. inimiroBaTH 0€3rOTIBKOBI TUIaTeXkI (MIepeKa3u KOIITIB):

- Mk BiacHuMH Paxynkamu Kopuctysaua (B Tomy umcii 3 Bukopuctanasm BIIK);

- Ha PaxyHku y Mexax banky;

- 3a pekBi3uTamu PaxyHky;

6.1.7.3. BuOpatu / BiAKpUTH / IPOJIOHTYBATH / 3aKpuUTH Briagu (aeno3utn):

6.1.7.4. xepyBaTu nmociyramu, siki HagaroTecst Kiienty bankowm:

- 3MIHUTH HaliMEHYBaHHsI JUI OCTYTH, 32 SIKUM ITOocyra BiioOpaxkaeTbest B Cucremi;

- 3miauTH Jimita 3a BIIK;

- akTUBYBaTu/0s10KyBaTn/po3osokysaru bIIK;

- 3miautu [1IH-xox 3a BIIK;

- kepyBatu CMC-iHpopMyBaHHAM;

- aKTUBYBATH/JI€aKTUBYBATH (PYHKIII MPOJIOBKEHHS CTPOKY OaHKIBCHKOI'O BKJIaAy (IEHO3UTY).
6.1.7.5. Ilepernanatu ictopii BuUKoHaHMX B CHCTEMI ornepariid:

- OIHAHCOBUX;

- CepBiCHUX;

- ABTOpH3aLIHHUX.

6.1.7.6. ®opmyBaTu eNEKTPOHHI BUMHMCKH/IOBIIKM 3a OKpPEeMHUMH THociayramMu baHky 3
MOXITUBICTIO iX BiANpaBieHHs Ha Bka3zaHuii Kopucrtysauem e-mail.

6.1.7.7. BuxonyBatu omepanii 3 abloHaMH omnepamiii: cTBOpeHHsS / penaryBaHHs /
BUKOHAHHSI.

6.1.7.8. 3wmintoBaru / BigHOBMOBaTH [laposns 1o Cucremu onnaitn-6ankinry « KPEJIOBAHK».
6.1.7.9. Kepysaru npodinem Kopucrysaua (mepconamsaumu qannmu Kopucrysada).
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6.1.7.10.0tpumaru indopmauito Bixg banky: nepernsa koHTakTHOI iH(opmauii banky,
Meperyisal KypciB BalllOT, poO3TallyBaHHS BigAUIeHh  baHky, OaHKOMaTiB, TepMiHAIIB
caMo00CITyrOBYBaHHS 3 BAKOPUCTAHHSIM CEPBICIB re0I0Kallii;

6.1.7.11.0O0MiHIOBaTHCH TOBIIOMJICHHSIMUA 3 BaHKOM: CTBOpPEHHs, BiANpaBICHHS, MEPETJIs/,
OTpPUMAaHHSI.

6.1.7.12.CtBOproBaTy 3asBKH Ha KYHiBJIIO/POAak/KOHBEPTAIliI0 BATIOTH.

6.1.8. Koxna omnepauis Kiienra y Cucremi onnaiin-6ankinry «KPEJIOBAHK», nacniakom
SKOT € 3MiHA 3QJIMIIKY KOINTIB HAa PaxyHKY IMiJITBEP/UKYIOThCSA KIIIOYeM KBali(hiKOBaHOTO
enekTpoHHoro nianucy Kiienra.

6.1.9. Bumoru momao po6otu 3 Kpamidikopanumu EIl Bu3zHavarotscs [TociOHUKOM.

6.1.10. O6c¢sr indopmariii mpo 3anumok komriB Ha [lorounomy paxyHky Kiienra ta 3aificHeH1
3a TakuM [loTouHUM paxyHKOM omepaiiii, o HagaeTbes 3acobamu CructeMu OHIaiH-0aHKIHTY
«KPEJIOBAHK», a Takox cmocid Ta NepioAWYHICT, 3MiHM JIMITIB Ha omepamii 3
BukopuctanusMm BIIK Kiienta, — Bu3HauaeThcss baHkoM BiAMoOBiAHO A0 (PYHKIIOHATBHHUX
MmoxkmBocterd Cuctemu onnaitH-6ankiHry «KPEJIOBAHKY.

6.1.11. ®akr camopeectpauii Kiienra sax KopucryBaua CucremMu OHIIaWH-0aHKIHTY
«KPEJIOBAHK» cBimunth mpo HamanHs 3romau Kiienrom banky Ha HamanHs Kiienty
iHdopMallii MO CTaHOBUTH OaHKIBCbKY TaeMHHUII0 3acobamMu CuCTeMH OHIIAHH-OaHKIHTY
«KPEJIOBAHKY.

6.1.12. Ilix yac camopeectparii Ta koxkHOi ABTeHTHU(ikamii y Cucremi OHIaWH-OaHKIHTY
«KPEJJOBAHK» Kimient (KopucryBau) BiacHMMH [isiMH (KOHKIIIOJICHTHO) JOJATKOBO
MIATBEPIKY€E (PakT CBOro o3HailomyeHHs 3 ymoBamu Iux [IpaBui, BkaziBkamu banky Ta
IHIIMMU, BHU3HAYeHHMMH baHKOM, yMmOBaMu KopucTyBaHHS CHCTeMH OHJIAWH-OaHKIHTY
«KPEJIOBAHK», — nuisixom mpocTaBi€HHs BIAMOBIIHOI BIAMITKM y CHEI[iaIbHOMY MOJi Ha
web-cTopiHili 41 y MOOITbHOMY 3aCTOCYHKY.

6.1.13. bank Mae mpaBo, TUMYacoBO ab0 Ha MOCTiitHO 3abmokyBatu noctyn Kiienta mo
Cucremu onnaitn-6ankinry «KPEJIOBAHK» (mpunuantu HananHs nocayr CUCTEMH OHJIalH-
6ankinry «KPEJJOBAHK») y Bumagkax (3 MOMEHTY OTpUMaHHS baHKoOM BiJmOBigHOT
1H(popmarii):

6.1.13.1.nananns Knienrom banky Oynb-sK01 HeJOCTOBIPHOI iH(pOpMAaLii;

6.1.13.2.BTpaTt MOOLTBHOTO TenedoHy abo IHIIOTO MPHUCTPOIO, HA SKOMY OYyB BCTAaHOBIICHHI
MOOUTbHUI 3aCTOCYHOK;

6.1.13.3.BTpyuanns y pobory Cucremun onnaitn-6ankinry «KPEJOBAHK» Kiienra a6o
Tpertix ocib;

6.1.13.4.ueBuxonanns Kiieatom BuMor 1iux [Ipasun ta/abo Bka3iBok baHKy;

6.1.13.5.3a Gaxxannsim KiienTa - Ha mijfcTaBi MUCbMOBOTO 3BepHeHHs KiieHTa abo, Ko 1e
nepeadavyeHo (PyHKIIOHATPHUMU MOXIUBOCTAMH CucTeMH — BuuMHEHHsM KiieHToM
BimoBiAHKX ik y Cructemi 3 MeTor0 10OpOoBiIbHOTO O10KyBaHHS KIli€HTOM MOMXIJIMBOCTI HOTO
MOJAIBIIOTO J0CTyny 10 Cucremu;

6.1.13.6.B iHIIMX BUMaKax, NepeadaueHux 3aKOHOJaBCTBOM.

6.1.14.V pa3i BTparm MOOITBHOrO TeieoHy abo IHIIOTO MPUCTPOIO, HA SKOMY OYyB
BCTaHOBJICHUH MOOUIbHUI 3acTocyHOK, KiieHT 3000B’s3aHMII HEraifHO 3MIHUTH IapoJb
nocrynny a0 Cuctemu omnnaiiH-0ankiary «KPEJIOBAHK» ta mnoBimomutn bank mpo
HeoOXigHicTh OokyBanHs Kiienty goctyny no Cucremu onnaiin-6ankinry «KPEJJOBAHK»
(a y pa3i HasIBHOCTI BiJIMTOBITHOT MOKJIMBOCTI — CAMOCTIHHO 3a010KyBaTH JA0CTyN 10 CucTeMHI
onnaitH-0ankinry «KPEJIOBAHK»). ¥V pa3i He3MiHM a00 HECBO€YACHOI 3MIiHH MapOII0
noctymy no Cucremu onnaiiH-0ankinry «KPEJIOBAHK» KnienTtom Ta/abo HEmoBigOMIICHHS
(HecBoeyacHOro moBinomieHHd) baHky (a y pasi HasgBHOCTI BIAMOBIAHOT MOMJIMBOCTI —
He3niicHeHHs: KimieHToM caMocTiitHoro 6i0kyBaHHs AocTyny a0 CucteMu OHJaiH-OaHKIHTY
«KPEJJOBAHK»), y 3a3Hadenux y wnpomy nyHkTi [lpaBun Bunankax, bank He Hece
BIIMOBITANILHOCTI 32 OyIb-sK1 30UTKH, 3aBaHi KitieHTy TpeTtiMu ocobamu.
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6.1.15.3a masBHOCTI B KilieHTa MOXIMBOCTI CaMOCTIHHOTO po3apykyBaHHs 3 Cucremu
onaiiH-6ankinry «KPEJIOBAHK» Ha mamepoBHX HOCISX PO3paxyHKOBHX, IUTATDKHHX a0o
1HIIUX JOKyMeHTiB (BUMMCOK, MIaTiXHUX JOpY4YeHb Ta iHIIE) 3 rpadiyHUM BiITBOPEHHSIM
€JEKTPOHHMX KOIMK MiAMKCY MmocamoBoi ocobu banky, mrammy/mrammiB baHky, Taki
PO3APYKOBaHI JOKYMEHTH MOXYTh BUKOPUCTOBYBaTHCS KiTi€eHTOM JinIiie Juist HOro BHYTPILITHIX
noTped 1 He MOXYyTh OyTH BUKOpHCTaHi KilieHTOM y BIIHOCHHAX 3 TPETIMH 0CO0aMHU B SKOCTI
MiATBEP/KEHHS 3J1HCHEHHs OaHKIBCHKHMX omepariil. ['padiune BIATBOpPEHHS EIEKTPOHHUX
KOITH MANKUCy mocaaoBoi ocoobu banky, mramimy/mramiiiB banky Ha 3a3HaYeHUX TOKYMEHTax
€ BUKIIOYHO JIOJAaTKOBOIO 1MEHTU(IKAMIIHOI O03Hako baHky (Hamami - JOJATKOBI
inenTudikamiiai gani). baHKk He Hece BIAMOBIMAIBHOCTI 3a BUKOpUCTaHHSA KiieHTOM
po3apykoBaHux 3 Cucremu omnmaiiH-OankiHTy «KPEJIOBAHK» moxymeHTiB, siki MICTSTBH
JOJIaTKOBI i7IeHTU(IKAIINHI JJaH1 Y BIIHOCHHAX 3 TPETIMU 0COOaMHU.

6.1.16. ITpu poGori 3 Cucremoro KitieHT Mae 1OTpUMYBaTUCh 3aX0A1B iH(OpMaIiifHOT Oe3MeKH,
aK1 3a3Ha4yeHi B myHKTi 6.4. ['maBu 6 Po3ainy II mux [Ipasu;

6.1.17. YmoBu miei ['maBu [IpaBun He MOMUPIOIOTHCS Ha MPaBOBIAHOCHHM Mik KiieHTOM Ta
bankowm o0 Bukopuctanus Cucremu (iFOBS).

6.1.18. V Bcix muraHHiX, M0 He BperynboBaHi muMm 1. 6.1. I'maBu 6 Pozmimy II IlpaBui,
CropoHu KepyrwTbes iHmuUMEH ymoBamu I[IpaBui, IlociOHMKOM, 3aKOHOIABCTBOM Ta
BKa3iBKamu baHky.

6.2. HAJAHHSI NIOCJOYT 3 BUKOPUCTAHHSIM CUCTEMMU (iFOBS).

6.2.1. HAJJAHHSA JOCTYIY 10 CUCTEMMU (iFOBS)

6.2.1.1. Kiient, y nopsaky, nependadenomy [IpaBunamu, Ma€ MOXKIUBICTE OTPUMATH JIOCTYII
10 Cuctemu 3 METOI0 Ha/IaHHS HOMY TTOCITYT JUCTAHIIIHHOTO PO3PaxyHKOBOTO 00CITyTOByBaHHS
Knienra, mociyr 3 po3milieHHs Ta OOCIyroByBaHHS OaHKIBCHKMX BKJIAJiB Ha IiJCTaBi
EnexTpoHHNX po3paxyHKOBHUX AOKyMeHTIB KilieHTa, HajmicnaHux yepe3 mepexy [HTepHer, a
TaKoX OOMIHY 1HIIOIO iH(OpMaIli€r0 B eNEeKTPOHHIN Gopmi uepe3 obpani KiieHToMm kaHamu
3B’SI3KY, 3 THX, sIKI BU3HaueH1 [IpaBunamu.

6.2.1.2. Joctyn mo CucteMu HamaeThcs 3a 3asBoro/3asBamu KitienTta 3rimHo CTaHgapTHUX
dbopm noxymentiB (Jomatku Ne 6.1., 6.2., 6.3. no Ilpaswn). Hanauns Knienty noctymy mo
Cuctemu 3aiiicHIOETBCS IUIAXOM AocTyny A0 Cucremu BusHaueHux Kiientom KopuctyBauis.
6.2.1.3. Tlocmyrn HAWCTaHLIKHOTO PO3PaXyHKOBOTO OOCITYrOBYBaHHS 3 BUKOPHUCTAHHSAM
Cuctemu monsraroTb B 3a0e3ledyeHHI MOXJIMBOCTI mepecunaHHs Kiientom B bank uepes
Mepexy IHTepHer EneKTpoHHMX pO3paxyHKOBHUX JOKYMEHTIB 3 YnockoHaieHum EIl s
3nificHenHss bankom 3rigHo 3 IlIpaBunmamm Ta  JloroBopoM OaHKIBCBKOIO —paxyHKY
PO3paxyHKOBHX oreparliil mo PaxyHkax (qucTaHliiHUN, BIAANEHUI TOCTYI).

6.2.1.4. Jlii B Cucremi 3aiicHtoeTbes Kitientom (KopuctyBauamu) npu ymoBi ABTOpHU3allii B
Cucremi aiit Kopuctysaua.

6.2.1.5. Jlonatkosi nociyru (dikcoBanoi IP-anpecu, iFOBS.Cards, eSalary, in1i) HagaoTbes
nuiie B pa3i Bubopy ix Kiientom y BianoBiiHii 3as8i 3rifHo CTanaapTHUX GOpM JOKYMEHTIB
(Jdomatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no IIpaBun).

6.2.1.6. Bigmanenuii moctyn KopucrtyBauam Kiienta mo PaxyHkiB, HamaeTbes Ha MifcTaBi
naHuX Ta Ha oOpanux KiieHTOM yMoBax, 1110 3a3Ha4eHi y BiAMOBIiIHIN 3asBi/3asBax KiieHnTta
3rigHo 3 CranpaptHuMu (opmamu nokymeHTiB (Homatku Ne 6.1., 6.2. ta/abo Ne 6.3. no
IIpaBui). Bubip cmocody Aprtopuzaunii B Cucremi — OpHodakTOpHa aBTOpH3allis UM
JIBodaxTopHa aBTopu3alis, cnocoOy JBodaxTopHoi aBTopu3arii (IFOBS.SMSConfirmation
ab6o iIFOBS.OTPConfirmation) 3aiiicHioeTbes 3a BuOopoM KitieHTa B 3asBi/3asBax 3TiTHO 3
Cranmaptaumu popmamu gokymeHTiB (lomatku Ne 6.1., 6.2., 6.3. no [IpaBun).
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6.2.1.7. Ilpu BubGopi Kiientrom iFOBS.OTPConfirmation bank namae KopuctyBauam,
3a3HaueHUM Y BianoBiaHiH 3as181 Kiienrta (Jomatku Ne 6.1., 6.2., 6.3. no [Ipasun), OTP TokeHun
npotsirom S5 (’atu) pobounx AHIB 3 AHS NpUHATTA bankom 3a3Hadenoi 3asBu Kiienra 3a
yMoBH ciuiatu banky BuHaropoau, nepen6auenoi Tapudamu, 3a akraMu npuiiomy-nepeaaui.
Knient 3a0e3neuye npubyrrs KopuctyBadiB y BiINOBIIHUI CTPYKTypHUI miapo3nin baHky
st orpumants OTII TokeHis.

6.2.1.8. ko inme He 00yMoBieHo B 3asBax KiienTa (JJomatku Ne 6.1., 6.2., 6.3. 1o [Ipasuin),
to Kiienty Hamaerbes poctyn depe3 Cucremy 10 BCiX PaxyHKiB, sKi BiZKpUTI Ta OyayTh
BIIKPHUTI B MalOyTHHOMY, B TOMY 4HCIi A0 PaxyHKiB HOro BiIOKpEeMJICHHX CTPYKTYPHHUX
1 IPO3ILTIB.

6.2.1.9. JIna noctymy o CucrteMu BHKOPHCTOBYIOTHCS KaHAIM 3B’S3KY MEPEXKi 3arajbHOTO
noctyny IHTepHeT, sKIIO 1HII KaHauu 3B’s3Ky He oOymoBiieHi CTOpoHamM; pa3oM 3 THUM,
noctyn ao mnociayru iFOBS.SMSConfirmation 37iiiCHIOETBCS 4Yepe3 Mepexki OoreparopiB
MOOLITEHOTO 3B’ SI3KY.

6.2.1.10. IIpotsirom 10 (necsitu) pobounx AHIB Bix natu moganHs Kinienrom banky BinnoBimHoi
3asiBu/3asB 3rigHo 3 CTannapTHUMH (OpMaMu TIOKYMEHTIB Ta, 32 OTPEOU, IHILINX JOKYMEHTIB,
Knienty (BiamoBigaum KopuctyBauam) HalaroThCs MEepBHHHI cepTH]IKaTH Y IOCKOHAIEHOTO
EIT (nagani — IlepBuHHI cepTrudikaTi) Ta maposri 10 HUX, a Takok JIOTiHu Ta rmapoJii 1j1s poooTn
13 Cucremoro.

6.2.1.11. [lepenaya imeni KopucryBaua (Jlorina) Ta mapomniB BigOyBa€eThCS MLUISIXOM
HajcuiIaHHss SMS-1oBiIoOMIICHs Ha BKa3aHMid B 3asBi/3asBax Kiienra (Jomatku Ne 6.1., 6.2.,
6.3., 6.4. Ta/abo 6.5. no IlpaBun) Homep moOiIbHOTO Tenedony KopucryBaua, a [lepBunHuX
ceprudikaTiB — e-mail moBiqomieHHSM Ha Bka3aHy Kimientom B 3asBi/3asBax (JomaTku Ne 6.1.,
6.2.,6.3., 6.4. Ta/abo 6.5. no [IpaBun) nepconansHy ckpuHbky KopucryBaua.

6.2.1.12. Kmient BmpaBi iHcramoBath WIN32 wa Pobode wMicime Ta BHKOPHCTOBYBAaTH
OPUMIPHUKH I[bOoro MoAyist CucTeMH BIAMOBITHO 10 JOKyMeHTauii no Cucremu micis
oTpuMaHHs BianoBinHUX [lepBuHHUX cepTu(IKaTiB Ta MapojiB JO HUX, a Takox JIOTiHIB Ta
napoiiiB Juig pobotu i3 Cucremoro abo mpamtoBatu 3 Cucremoro yepe3 WEB Bepcito 0e3
BcraHoBiieHHd WIN32 na PoGowomy wmicui. BcranoBnenns Ha PobGoue micue WIN32
3nificHioeTbest Kiientom camoctiiiHo 3 IHTepHer-cTopinku banky (3a momomororo WEB
Bepcii).

6.2.1.13. OcoGucti pobodi KIItOYl MalOTh BU3HAUEHHUH CTPOK (T€pMiH) Jii, MiCs SIKOTO BOHU
noBuHH1 O0yTu IleperenepoBani KopucryBauem. Cucrema KOHTPOJIIOE 3aKIHUEHHS TEPMIHY
(ctpoky) nii OcoOuctux poboumx KirodiB, iH(opmyroun KopuctyBada mnpotsrom 14
(4oTHpHAALATH) OCTAHHIX JIHIB 10 JHS u1aHoBoi [leperenepaii.

V pa3i HeBukoHaHHs [leperenepanii KopucryBauem OcoOuCTHX pOOOUMX KITIOUIB MPOTITOM
BUIIE3raIaHOTO CTPOKY (TepMiHy), YpockoHaneHi EII OyayTe mnpoTepMiHOBaHUMH 1
HEMPUAATHUMH 11 BUKOPUCTAHHS.

6.2.1.14. MaiiHOBI aBTOpCHKi TIpaBa Ha BUKOpUCTAaHHS CHCTEMH, a TAKOK JIOKyMEHTAIlii 10 Hel
Hasexkath baHky Ha migcraBi noroBopy 3 po3poOHMKOM CHCTeMH Ta 3axUIleHI YMHHUM
3akoHoAaBcTBOM Ykpainu. Kmienty (KopuctyBauam) nepesaeTbes Julie THMYacoBe IpaBo Ha
BUKOpUcTaHHA CHCTEMH BUKIIIOYHO B LIJIAX, 110 3a3Ha4YeHi B ux [IpaBuiax.

6.2.1.15. ¥V pa3i npunuHeHHsS MPaBOBIIHOCHHHU MO0 BUKOpUCTAaHHS CHCTeMH 3 OyIb-SKHX
npuunH Kiient (Kopucryaui) Brpauae npaBo Ha Bukopuctanas Cucremu. [Ipu nipomy, Kitienrt
3000B’s13aHMM 3HUINTH BC1 Y nockoHaneHi EIN, maponi 1o Hux Ta Bci iHcTanpoBaHi KitieHTom
Ha CcBOeMy oOnaaHaHHI ckiaanoBi Cucremu. HeBUKOHaHHA IIMX YMOB € TOPYIICHHSM
aBTOPCHKHX TpaB baHKy 3 yciMa HaciiIKaMu, mepen0adyeHMMH YHHHUM 3aKOHOJIaBCTBOM
Ykpainu.

6.2.1.16. CTopoHH BH3HAIOTB, 1110 K €MHA IIKaJa 9acy npu poooTi 3 CUCTEMOIO € KHiBCHKHI
yac. KOHTpONBbHUM € Yac CUCTEMHUX TOJAMHHUKIB anapaTHux 3aco0iB baHky.
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6.2.2. EJEKTPOHHUH JOKYMEHT, YJIOCKOHAJIEHAM EJJEKTPOHHUI
HIJIIUC TA 3ACOBM OTPUMAHHS OJTHOPA3OBUX KOJIIB B
CHUCTEMI

6.2.2.1. KmienT Moxxe ckepoByBaTH y (opmi EIEKTpOHHHX [OKYMEHTIB JHIIE Ti BUAU
JIOKYMEHTIB, sIKi JO3BOJICHO ITPOrPaMHO-TeXHIYHUMU 3aco0amu CHCTeMH.

6.2.2.2. ENeKTpOHHUMU JIOKyMEHTaMH, SIKi CTBOPIOIOTH i CTOpiH mpaBoBi Hacuigku, € EPJ]
a6o iHmi EJI, sxi okpemo oOymomieHi CTopoHamMu, Ta Ha MiJACTaBl SKUX 31HCHIOIOTHCS
6ankiBcbki onepauii. [nmi EJI, siki Xxo4 i cTBopeHi Ta/abo nepenani i3 BUKopuctanusam Cucremu
13 JoTpuMaHHsSIM BUMoOr 1ux [IpaBwi, He cTBOPIOIOTH sl baHKy Oyab-sIKMX HACTIIKIB 1 HE
BBaXAIOThCs EJNEKTpOHHUMH JOKYMEHTaMHU.

6.2.2.3. EnexTpoHHI TOKYMEHTH ITOBHHHI BIAMOBIIaTH HACTYITHUM BUMOTaM:

- MICTUTH BCl peKBI3UTH, TniepeadadyeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu a0o
BCTAaHOBJICHUMHU baHKOM mpaBuiiaMu AJis TaKUX OPM TOKYMEHTIB;

- yci pekBizuty EJl moBuHHI OyTH 3allOBHEHI BIAMOBIIHO 0 BAMOT YHHHOTO 3aKOHOIAaBCTBA
VYkpainu, npaBui banky ta gokymenTariii Cucremu;

- Oyrtu nepenaHi/mpuiiHaTi 10/Bix banky 3acobamu CucteMu.

6.2.2.4. CtopoHU BH3HAIOTh, 0 EJI, sfKi 3aCBiqUeH] MIISAXOM HAKIAJACHHS YIOCKOHAJIEHOTO
EIT Ta, 3a HeoOximHicTIO, OmHOpa3oBuM kogom (OTP), a Takok BIANOBITAIOTH BUMOTAM,
BHU3HAUEHUM 3aKOHOJABCTBOM Ta IuMH [IpaBuinamu, MaroTh IOPUANYHY CUIY TOKYMEHTY Ha
MarepoBOMY HOCIT Ta € MiICTaBOIO /Il BAMHCHHSI BaHKOM BiIITOBITHUX JIiHA.

6.2.2.5. JlokyMeHTH B eNneKTpoHHIH (opmi, siki odopMIIeHI 3 MOPYIIEHHSM BCTAHOBJICHUX
bankowm mpaBwi1, BAMOT YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHu, BUMOT, niepeadauenux [IpaBunamu
Ta AoKyMeHTaIliew 10 Cuctemu, 10 BUKOHAHHS HE PUHMAIOTHCS.

6.2.2.6. s 3piiicHeHHs omnepamnid 3 BukopuctaHHsM Cucremu mno Paxynky Kimienra
[TignucyBaui BUKOPUCTOBYIOTH JiBa TUIN yAocKoHaneHux EIT:

- ynockoHaneHui EIl tuny «Ax;

- ypockoHanenuii EII tumy «b».

Tun ynockonanenoro EIl, sxuil BukopucroBye BignoBiaHui I[lignucyBau, BU3HA4YaeTbes y
3asBi/3asBax Kmienta (Jonatok Ne 6.1 mo IIpaBun).

EJ, sxi Kmient nancunmae B bank 3a momomororo CucTemMu, MOBUHHI OyTH MiANHCaHi
VY nockonanenum EIT 060x Tumis.

6.2.2.7. Kpim [linnucysauiB, noctyn g0 CucteMu MOXe HaJlaBaTHCS 1HITUM 0c00aM JIHIIE JJIs
nepernsay craHy PaxyHkiB Ta migroroBku mnpoektiB  EJ[. Jloctym Takum ocobam
(KopuctyBauam) HamaeTbcss 3a 3asBoro Kiienta BimmoBimHo A0 CranmaptHux Gopm
nokymeHTiB ([omgatok Ne6.2. no [Ipasun).

6.2.2.8. fxmo B Hamanomy Kiientom no banky akryamsHOoMy Ilepenixy PosmopsimHukis
Paxynkom Bkazanuil sumie oguH PosmopsaHuk PaxyHKoM TO Takiif 0co0i HalaeThes MpaBo
BUKOpUcTaHHS Y nockoHasieHoro ElIl tumy “A” ta Y nockonanenoro EIl tTuny “B” onHouacHo.
B ananoriuHoMy TOpPSIKY BHUKOpPHUCTOBYE€TbcA Y nockoHanenuit EIl tumy “A” Ta
VY nockonanenuii EIl Tuny “bB” y Bunaaky, skiio ajs uijied 3aiiicHeHHs onepaiiiii 3a Paxynkom
Knienra, mo € ¢i3u4Hor0 0coO0I0-TIANPHUEMIIEM, JlaHa 0c00a € €TUHUM Po3MOpsIHUKOM
PaxyHnkom.

6.2.2.9. IlepBunnuii ceprudikar bank naacunae KopucryBauesi Ha BkazaHy KitieHTOM B 3as1Bi
Kuienra (Jlomatok Ne 6.1. a6o 6.3. no IpaBui) nmepconansHy e-mail ckpuabsky KoprcryBaua,
a maposib 70 HbOTrO - Ha BkazaHuil Kiientom HOMep MoOutbHOro Tenedony Kopucrysaua.
[lepBuHHMI cepTHdikaT BcTynae B Aito micis Horo HaacwianHa Kopuctysauesi. [lapons 1o
IlepBunHOTO cepTudikaTy BBoAUThCA KopuctyBauem camocTiiiHo. 3 1boro MoMeHTy CTOpOHHU
BU3HAIOTh IOPUJIMYHY €KBIBAJICHTHICTh JIOKYMEHTIB B €JEKTPOHHINH (opMi 3 HAKIaJEHUM
VY nockonanenuM EIl Ta 1oKyMeHTIB Ha arnepoBOMY HOCI1, 3aCBITUYEHUX HAIEKHUM YHHOM.
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6.2.2.10. Knient 3000B's3aHuii 3a0e3nedyntu cBoedacHe (mpotsrom 30 (TpUIAUATH) THIB)
[TeperenepyBanns KopucryBauamu IlepBunnux ceprudikaris Ha Kimroui Y nockonaneroro EIT
Ta 1X HaJICWJIaHHA 3a JonoMororo Cucremu B bank aiist aBropu3aitii (ceprudikaiii). Kpim Toro,
Kiient moBuHeH 3a0e3neunTr caMocTiiiHe po3apykKyBaHHs 3 Cucremu 3BiTy(-1B) «IH(DOopMmartis
PO BIIKPUTI KUl KopucTyBauda (3amuT)» (xem-gyHkiis Kmroga Ymockonanenuit  EIl
Kitienra), 3acBiquenns ioro (ix) miamucom IlignucyBava, Hagiienoro Y pockonaneHnoro EIT
tuny “A” y BianoBiaHil 3asBi Kiienra Ha Haganuas noctymny 1o Cuctemu, Ta HaJaTH el 3BIT
y bank. IleperenepoBani ceprudikaru Y nockonaieHoro EIl HaOyBarOTh YHHHOCTI 3 MOMEHTY
6.2.2.11. Tlopsimok ~ BUKOpUCTaHHA HOCIiB  iHopMmamii Ta  YmockonaiaeHoro  EII
permamMeHTyeThcsl JoKyMeHTariero 1o Cucrtemum Ta € 000B’s3k0oBUM s KitieHta i
Kopucrysauis.

6.2.2.12. KnieHT Hece BIAMOBINANBHICTH 3a BCi omepamii, 3midicHerni B Cucremi 13
BUKOPUCTaHHAM YMHHOTO Y nockoHanenoro EIL. V pasi BTpaTu uu mifjo3pu npo Te, M0 HOCIH
iHpopmarii 3 Ynockonanenum EIT ta/abo OTP Token ta/abo HoMep MOOUILHOTO TeledOHY,
Ha KU BIAMOBIAHO 10 ymoB IIpaBun Hancunaerbes OQHOPa30BUN KOA, MII MOTPAIUTH 10
cTOpoHHIX 0ci0, KiieHT 3000B’s3aHNi YHEMOXKIIMBUTH MPOBEICHHS OIEpAIliil 32 TOTIOMOTOI0
Cuctemu 1 HeraiiHo noBioMuTH KoHTakT-LleHTp i3 BukopucTaHHaM KirodoBoro ciioBa Ta
OJTHOYACHO NMHCHMOBO NOBITOMUTH baHK (3’IBHBIIUCH y BifnijaeHHs baHKy 3 JOKyMeHTamH,
HeoOX1THUMH 14 1eHTH(iKallii 0coOu). 3 MOMEHTY OTpUMaHHS MoBigoMIIeHHS, baHk 61okye
poboty Kiienra B Cucremi.

Jns BigHOBiIEHHsA pobotn y CucreMi YNOBHOBaXKEHOMY mpeacTaBHUKY KitieHTta
HeoOXigHo 3aTenedonyBatu B Konrakr-nienTp banky Ta, y BUNaaKy yCmimHoi aBTeHTH iK1,
po30iokyBatu CucteMy Ta OTpuMaTd ABapiiiHMI maposib Ui MPOXOUKEHHS MpOLenypH
aBapiiiHOTO BimHOBIEHHS KitouiB. KimienT (YnoBHOBaxkeHUH mpenctaBHUK KirieHTa) muchmMo
nositomisie bank (3’sBUBIIMCH y BifJiieHHs baHky 3 JOKyMeHTaMu, HEOOXIAHUMH JUIs
igeHTudikanii ocobu) npo HeoOxinHicTh oTpuMmaHHsS HoBoro OTP Tokeny Ta/abo 3MiHU
MOOLITBHOTO HoMepa Tenepony KopucryBaua, Ha skuii, BigmoBigHo g0 IlpaBun
HajacuiatumMyThest OnHOpa3oBi koau Ta\abo maposi. [Ipu 1bOMy, BiJIHOBJICHHS MOXKJIMBOCTI
pobotu Kmienra B Cuctemi BinOyBaeThes micns nofganas Kimientom banky HOBUX 3asB 11010
nigkIoYeHHst 1o CuctemMu 3rifHoO 3 BcTaHOBIeHMMU CTaHAapTHUMH (opMaMu JTOKyMEHTIB
(Hdomatku Ne 6.1., 6.2., 6.3. no [IpaBum).
6.2.2.13. Yaockonanenuii EIl BTpadae cuity y HACTYITHUX BUTIQ/IKaX:

- SKIIIO BCTyMAaE B JIit0 HOBUHM Y pockoHanenuit EIT;

- skmo KiieHt nucbMoBo mnoBinomisie bank mpo nmpunuHeHHs npaBoBigHocuH KitieHTa 1
banky oo Bukopuctanus Cucremu;

- Y BUIAJIKY 3aKIHUEHHS CTPOKY (TE€pMiHY) Horo Aii;

- Y BUNAJIKY, 3a3HaUY€HOMY B II. 1. 6.2.2.12. rnaBu 6 po3ainy Il [IpaBu.

6.2.2.14. BianoBijanbHiCTh  3a  JOCTOBIpHICTH  odopmieHHs EJ[ Ta  HaknanaHHs
VY nockonanenoro EIT ninkoButo nokianeHo Ha Kiienra. Y pasi pusinenss ¢ikrusaocti EJI 3
HakmaneHuMm Y mockoHanenum  EIN, 30uTku, 3anoxisHi Kimienty, banky abo tpetiM ocobam B
pe3yabTarti 3aiicHeHo1 onepaitii 3a TakuM EJl, mijuiararoTs BiAIIKOyBaHHIO 32 PaXyHOK 0c0o0H,
3 BUHHU K01 0yJ10 ¢(hOpMOBaHO TaKHil TOKYMEHT.

6.2.2.15. V¥ pasi 3minu [lianucysauis, KiieHT 30008’ s13aHMiA HEraiHO BHIIYYUTH B TaKHX OCi0
VYnockonanenuir EIl Ta moBizoMutu npo ne baHk He Mi3HilIE, HIK y JIEHb HACTAHHS TaKUX
3MiH IUIIXOM O(OpMIIeHHS 3asBH 3riiHO 3 CTaHgapTHOIO GopMoro TokyMeHTIB (JlomaTok Ne
6.6. 1o [IpaBui) Ta HOBHUX BiMOBIIHUX 3asiB Ha miakoueHHs Kimenta no Cucremu (lomaTku
Ne 6.1., 6.2., 6.3. no IIpaBun).

6.2.2.16. Ilepenaua OTP Tokena KopucryBauy BigOyBa€ThCsl 3TiTHO 3 aKTOM IPUHOMY-
nepeaayi Ta 3ailicHeHHs baHKy omaT B po3Mipi Ta MOPSIKY, BU3Ha4eHUX Tapudamu.
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6.2.2.17. Ilicns nepemaui OTP tokena Kmienty bank He Hece BiAMOBiZaqbHOCTI 3a HOTro
TeXHIYHUH cTaH Ta QyHKIIOHYBaHHS, a TAKOX HE OOMIHIOE Horo Ta/abo He mpuiiMae Ha3al.

6.2.2.18.®akrom yknanenns Jlorosopy nocayr KiieHnt miarBepmxye, mo Ilianucysay, skuii
ctBoproe EJI, ium camum 3acBiguye, 1o o3HaioMuBes 3 ycim TekctoMm EJl, MoBHICTIO 3p03yMiB
fioro 3MmicT, He Mae 3anepeueHb 0 TekcTy EJl (abo iioro 3amepedeHHs] BHECEHI SIK OKpEMUI
PEKBI3UT JOKYMEHTa) 1 CBIIOMO 3acTOCOBYBaB CBiHi YnockoHaneHuidt EIl y koHTeKcTi,
nepenbauenomy EJl (miamucas, 3aTBepANB, NOTOIMB, 3aBi3yBaB, 3aCBIAUYMB, 03HAHOMUBCH).

6.2.3. MMOPAJOK 3AIMCHEHHS OBCJIYTOBYBAHHA Y CUCTEMI (iFOBS)

6.2.3.1. Ilpasa Kiienta mozno gocryny a0 Cucremu Ta 31iiiCHeHHs onepauiid o Paxynkax 3a
nonomororo CucteMu BH3HayarOThcsd B 3asBax 3a CTaHgapTHUMM (opMamMu JOKYMEHTIB
(Homatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no IIpaBwi) Ta ymoBamu [Ipasut.

6.2.3.2. IlpaBa Kimienra (KopuctyBauiB) Ha 3a1liCHEHHS onepaliii 3a J0CTyroMm 10 PaxyHkiB
3acobamu CrcTeMH MOAUTIOTHCS HA HACTYITHI KaTeropii:

- «[lepernsam» (B Tomy umcii uepe3 SMS-MOBIAOMIICHHS);

- «IImarexin;

- «[InaTexi B mo3aonepauiiHui yac;

- «[InaTexi Ha MaillOyTHIO JaTy»;

- «Pob6ora 3 oBepapadTOmMY;

- «UepBoHE canpion;

- «IligroroBka miaTexiBy;

- «ITigroToBKa MIATEXKIB B MO3a0TNIEPALIMHAN Tacy;

- «[TigroToBka muaTexiB Ha MalOYTHIO JaTy».

6.2.3.3. OOcsr npaB KiieHTa CKIIagaeThCsl 3 HACTYITHUX TOBHOBA)KEHB!

- IPaBO PO3MOPSIKEHHs KolTaMu Ha PaxyHky nurixom nojnanus banky EPJI;

- [IpaBo 1HILIIOBaTH oneparli nuisixoM nojnanHs banky EPJl B Mexxax KpeIuTHOrO JIMITY IO
Paxynky Krnienra nonaa 3anumok komri Ha Paxynky KiienTa;

- npaBo opmysaru Ta Haacunatu banky EPJl Ha cymy, 110 nepeBulllye MOTOYHUI 3aJIUIIIOK
kowTiB Ha Paxynky KiieHTa Ta 3anumok KpeauTHOro JiMiTy 1o naHomy Paxynky Kimienta.
Taxi EPJ] Buxkonytotbcs bankom npu Hanxo xeHH1 komTiB Ha PaxyHok Kiienra B 00css3i,
JIOCTaTHbOMY U1 BAKOHAaHHSA Takux EPJI;

- mpaBo popmysaTtu EPJI 3 gatoro ioro BUKOHaHHS B MaliOyTHEOMY;

- mpaBo ¢GopmyBaTH Ta Hajcunatu banky EPJl B mozaonepauiiinuit yac. EP/I, sxi Hagiinum
micias 3akiHuyeHHs OmnepaniifHoro yacy, BUKOHYIOThCS baHKOM Ha HacTymHHMH OaHKIBCHKUI
JIeHb (K0 B JOKYMEHTI He BKa3aHO Mi3HIIIOl 1aT BUKOHAHHs ). bank Moxe BukonyBaTu EP/I,
K1 HaAIMIM micns 3akiHyeHHs OnepaniiHoro 4yacy, B IeHb X HaJIXOJKEHHsI BIJIOBIIHO 10
BCTaHOBJIEHUX y baHky npaBuu i 3 oraroro 3rigHo 3 Tapudamu;

- npaBo (popmyBartu Ta Hajacuwiatu banky inmn EJT;

- mpaBo Bigknukatu EPJI 3a pesynbTatamu nposeneHoi npouenypu TenedonHoi Bepudikarii
IJIaTeXI1B.

6.2.3.4. Ilpu BukopucranHi WEB Bepcii (on-line kanan noctymy no Cucremu) EJl moxe
HaOyBartu HacTynHi Cratycu EJI:

- «BBenenuit» - crBopenwuii i nepenanuit B bank Kopucrysauem Cucremu EJI;

- «Bupganennit» — Buganenuit EJ[;

- «He mae mignucy» — He Ma€ ycix HEOOXiTHUX ITiIMHUCIB;

- «[IpuitHaTnit» — npuiinaTnii bankoMm 10 BukoHanHs EJI;

- «B 00po01ui» — Cucrema onpansoBye EJI;

- «Bigknagennit» — EJ| Bigknaneno bankom (Hampukiajg B TOMy pasi, SIKIIO HEOOX1JIHO
NepeBipuTH TMeBHI pekBizuTH abo skumo EJ[ He Moxe Oyrtu oOpolGieHuil mporsarom
Omnepamiiinoro musa, ado moao EJI mpoBomuthest mporeaypa TenedonHoi Bepudikarrii
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IJIATEXKIB TOIIO);
- «[Totpedye OTP-niaTBepmxenns» — EJl motpedye nmiarBepmkenas OaHOPa30BUM KOJIOM;
- «Binxunennit» — EJ| He BuKoHaHuil baHKOM 3 MEBHUMX NMPUYHMH (HENPAaBWIBbHI PEKBI3UTH,
HEJ0CTaTHHO KOIITIB Ha PaxyHKy, 3a pe3ylibraTamMu InpoBeaeHoi npouenypu TenedoHHOT
Bepuikamii miarexis miareepmkeHo ¢pakt HCK Tomio);
- «IIpoBenenuii» — BukoHanuii bankom npuiinstuii EJ1;

[Tpu Bukopucranni WIN32, EJI, B 3ajie)KHOCTI BiJl TOTO, UM BiH BianpasieHuil B bank, un
e Hi, Moxke HaOyBaTH HacTymHiI Ctatycu EJI:
a) Crarycw, sxux HaOyBae EJ 1o BignpaBku B baHk:
- «BBenenuit» — crBopenuit kopuctyBadem CucteMu Ta e He BianpasieHuit B bank EJI;
- «[oToBWMIA 10 BiANIpaBiIeHHs» — BBeneHUi EJI, sikuii Mae HEOOXiHI MiAMUCH Y BiITOBIAHOCTI
0 HamamTtyBaHb Ha PoOouomy wicii Ta Oyzae BiampaBiaeHud B baHK Tpu HACTyMHIN
CUHXpPOHI3aIIiT;
- «Bigknanenuit» — BBenenuilt EJI, sxkuii He Oyae BiampasineHuil 10 banky 6e3 3MmiHu Horo
Crarycy EJI;
- «3MiHEHO BiampaBieHui» — y Bianpasienuii EJ[ 6yno BHECEHO 3MiHU, TOTpeOy€e MOBTOPHOTO
BiJllTpaBiicHHS B baHK;
- «[lo3navenuii Ha BUganeHHa» — B bank Oy/e BianmpaBieHui 3anuT Ha BuaaneHHs. ko EJ]
B baHKy 11e He MPHUITHAB CTaH, y IKOMY HOTO HE MOYKHA 3MIHIOBAaTH, TO/1 BiH Oy/ie BUIAICHUH.
B inmomy Bumaaky, micis cuHxponizauii ctan EJl BigHOBUTBCA 1 JOKyMEHT He Oyne
BUIAJICHHI;
- «[Tomunka» — y pekBizuTax BusBieHo noMuiky i EJ[ He moxxe OyTH Bianpasienuii B bank.
0) Craryc E]I, sxux naOyBae E]J] micist ioro BignpaBku B bank:
- «He Bci mianucu» — cTBOpeHUi 1 BiAnpaBieHuil B baHk TOKyMeHT, sSIKUii Ma€ He BC1 HEOOX1H1
MAIMKCH 11 fioro BukoHanHs bankoM. 1le MOKIIMBO, SKIIO KUIBKICTh MiAIKCIB, HEOOX1HA IS
BiJnpaBKu B baHk, He 30iraeThcs 3 KUTBKICTIO MiMUCIB, He0OXinHuX st npoBeaeHHs EJ, a6o
1pu BHeceHH1 3MiH B EJ] He Oynu npocTaBiieH1 BCl TIANKCH;
- «O0pobnseTbest Oankom» - BianpasneHuil B bank EJI, ane mie He mpuiliuio miaTBEpIKEHHS
PO HOTO JIOCTABKY; HEOCTYITHUH JIJIS pefaryBaHHS;
- «BBegenwuit» — TOKyMeHT, BianpasieHuii B baHk i sskuii Mae BCi HEOOX1IHI 151 HOTO PO3TISAY
MIIITUCH;
- «I[lomunka npu npuitaarti bankom» — EJI OyB 30epexenuit B Cuctemi, ane mpu Horo
MPUHHSITTI BUHUKJIA TTIOMUJIK;
- «Binmpasnenuii» — BianpasieHuil B bank i npuitasatuii 1o o0po6ku. Takuit EJl HenoctynHuit
JUTS peIaryBaHHsI, ajie JOCTYITHUH JIJIs BUAAJICHHS;
- «[IpuitHATHI — NPpUHHATUNA BaHKOM 10 BUKOHAHHS BBEJAEHUN TIOKYMEHT;
- «BigknaneHuit» — NpUMHATHMN, aje 3 NeBHUX NIPUYUH HE BUKOHaHUNA baHkoM (Hampukiaza B
TOMY pas3i, SKIIO HEOOXiJHO MepeBipUTH MeBHI pekBizutu abo skumo EJl He moxe Oytu
o0pobnenunii mpotsirom Omepartiinoro aHsi, abo momo EJI mpoBomuthbes mporeaypa
Tenedounnoi Bepudikaii miarexis TOIIO;
- «IIpoBenenuii» — BUKOHaHW baHKOM MPUHHATHI JOKYMEHT;
- «Bigxunenui» — MOKyMEHT HE BUKOHaHMA bBaHKOM 3 TMEBHUX NPUYHMH (HETpPaBUIbHI
PEKBI3UTH, HEAOCTAaTHHO KOIITIB, 3a pe3yJibTaTaMH IpoBeneHoi mnpouenypu TenedoHHOT
Bepupikamii marexis nigreepakeHo ¢pakt HCK Tormo).
6.2.3.5. Ilpwm ininitoBaHHi Ta 3aiiicHeHH] KitieHTOM nepekasy (turatexy) baHk BUKOHY€E TiUTBKA
i EJl Kiienra, axi nabymu B Cucremi craryc «llpuitnatuii». KiieHT 3000B’s3aHuit
koHtpomoBatu Craryc EJl B Cuctemi Ta BUMHATH HEOOXIAHI 3THO 3 JOKYMEHTAIIIEIO [0
Cuctemu aii mna 3minu Crarycy EJ 3 motounoro na Gaxanuii. Jlo Habyrtss EJl Kiienra
cratycy «lIpuitHsaTuit» bank He 3000B’s13aHMIT 1OTO BUKOHYBATH.
6.2.3.6. Y Bumazky, skuio KiieHT y BCTaHOBJICHOMY 3aKOHOJJaBCTBOM YKpaiHU MOPSAAKY Hajae
MpaBo Ppo3MOpsAIYIOro mianucy 3a PaxyHkom (B ToMy umcii PaxyHKOM CTpyKTypHOTO
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niapo3ainy Kiienra) B banky iHmmM ocobaM, HiK 3a pemToro PaxyHKIB Ui 31iHCHEHHS
onepauiil 3 IKUMH BUKOpUCTOBYeTbcss Cucrema, To KopuctyBauamu 3 nmpaBoM 311HCHEHHS
po3nopsuKkeHHs: TakuM Paxynkom 3a pomomororo Cuctemu, KiieHT Moxe BU3HAYMTH OCIO
JMILIEe 3 YHCiIa PO3NOPATHMKIB Takoro PaxyHky nuisxom odopmienHs KiieHTom 3asBu 3a
Crannaptroro ¢popmoro nokymeHTiB (omatok Ne6.3. no [IpaBui). bank Brpasi BiIMOBUTH Yy
BUKOHaHHI 3a3HAa4€HO] 3as1BU 0€3 MOsACHEHHS IPUYHH.

6.2.3.7. Knienty HamaeTbcs mpaBo BUKOpucTaHHs nociyrd dikcoBana [P-agpeca nursxom
oOpaHHs I1l€i TOCIYI'W TIPU 3allOBHEHHI BiANMOBIMHMX 3asB 3a CTaHmapTHUMH (GopMaMu
nokymentiB (Jlomatku Ne 6.1., 6.2., 6.3. mo I1paBun).

6.2.3.8. Kiient camocriitHo oOupae crocid6 Aptopuzamii B Cucremi — OpHodakTopHY
aBTopu3anilo uu JIBodakTopHy aBTOpHM3alil0, Ta CAMOCTIHHO HEce PU3MKH, IOB’sS3aHi 3
obpanuM cnocobom Aptopu3zariii B Cucremi. KiieHTy HamaeTbcsi mpaBo BHOOpPY CHOCOOY
JBohakTopHOi aBTOpmM3alii, sika nojsrae y Bukopuctansi nocayr iFOBS.SMSConfirmation
a6o 1IFOBS.OTPConfirmation mns orpumanns OIHOPa30BUX KOMAIB MiATBEPIKCHHS i 3
METOI0 JOJAaTKOBOTO YHUKHEHHS pU3MKIB Tpu BukopuctanHi Cucremu. Joctynm 10
BUKOPHUCTAHHS [IUX MOCTYT MOoxe OyTu Hajano Kiienty Ha mijgcrasi ix oOpanns Kinientom npu
3armoBHeHHI 3asB 3a CranmaptHuMH (opmamu fokymentiB (Jomatku Ne 6.1., 6.2., 6.3. mo
[TpaBun).

6.2.3.9. 3a nasBHOCTI B KilieHTa MOKJIMBOCTI CaMOCTIitHOTO po3apykyBaHHS 3 Cuctemu Ha
ManepoBUX HOCISX PO3PAXYHKOBHX, MIIATIKHUX a00 1HIINX JOKyMEHTIB (BUmucok, miati>xHux
JOPYYEHb Ta iHIIEe) 3 rpad)iYHIM BiATBOPEHHSM €IEKTPOHHUX KOIIiH MiIMHICy M0Caa0BOi 0codn
banky, mrammy/mrammniB banky, Taki po3pyKoBaHi JOKYMEHTH MOKYTb BUKOPUCTOBYBaTHCS
Knienrom nuime anst #ioro BHYTpIIIHIX moTped i HE MOXKYTh OyTH BuKOpHcTaHi KiieHToM y
BIJIHOCHHAX 3 TPETIMH 0CO0aMH B SKOCTI MIATBEP/KCHHS 3/IIMCHEHHS OaHKIBCHKHMX OIepallii.
I'padiune BIATBOpEHHS ENEKTPOHHMX KOIH MmImucy mocamoBoi ocobu banky,
mramny/mraMiiB - baHKy Ha 3a3Ha4eHHX JOKYMEHTax € BHUKJIIOYHO JI0JJATKOBOIO
1aeHTU]iKaiiHOI0 03HaKo baHky (Hagasi - 101aTKOBI 11eHTU(IKALINHI AaH1).
6.2.3.10.bank He Hece BIAMOBIAANBHOCTI 3a BUKOpUCTaHHS KilieHTOM po3apyKoBaHUX 3
CucreMu JOKYMEHTIB, K1 MICTSATh JOJATKOBI 11€HTU(IKALI{HI JaHl y BIIHOCHHAX 3 TPETIMHU
ocol0amu.

6.2.3.11.TIpu necrati Kiientom ympomorxk 60 (ImicTaecsTH) IHIB IMicisi HACTAHHS CTPOKY
(TepMiHy) MmaTexy 3a Mociyru, HajaHi bankom, bank Bnpasi GnokyBatu Kiienty goctyn 10
Cucremu. Pos0nokyBanHs goctyny go Cucremu 3a1MCHIOEThCs micis criatd KimienTom
3a00proBaHOCTI 3a MOCIYTH, HajlaHi baHkoM, oruiaTi 3a HOBTOpHE HaJaHHs focTymy KiieHTty
no Cucremu, y po3Mipi BcTaHOBIeHOMY Tapudamu, Ta MiANMCAHHA HOBUX 3asB Ha HaJaHHS
noctyny Kiienty ta #oro KopucryBauam no Cucremu 3rigHo 3 CrangapTHUMHU dopMaMu
nokymeHTiB (omatku Ne 6.1., 6.2., 6.3. no IIpaBwu).

6.2.3.12.bank 3000B’I3y€ThCS:

6.2.3.12.1. HamaBaTH TEXHIYHI KOHCYJBTAIii Ta OE3KOIMITOBHO IIOHOBIIIOBATH TPOTPaAMHE
3a0e3neueHHs Cucremu;

6.2.3.12.2. mpwuiimatu Bix Kiienra EJl, opopmieni BignosigHo a0 [Ipasu;

6.2.3.12.3. BUKOHYBaTH po3paxyHku/oneparii Ha mijactasi EJ] y cTpok (TepMiH), BU3HaAYCHUN
YHHHUM 3aKOHOJAaBCTBOM YKpaiHu, [IpaBuiamu Ta onprurtoqHeHUMH (Y BiIiJIeHHAX BaHKy
Ta/abo Ha [HTepHeT-cTopiHli banky Ta/abo iHIIMM YMHOM) BUMOramMu baHky;,

6.2.3.12.4. BukoHnyBatu po3paxyHku/omnepamii Ha migctaBi EJl, orpumanmx Bim Kiienra
npoTsrom BcraHoBiaeHoro bankom OmnepaniiiHoro yacy y 1ei xxe OnepariitHuii 1eHsp;
6.2.3.12.5. He mpoBoawTH criucaHHs KomTiB 3 Paxynky KimienTa, sikmo E/I:

- Oyno nepenano Big Kiienrta 6e3 Bukopuctanas Cucremu,

- CTBOpEHO 0e3 BUKOpUCTaHHS 3ac001B J[BodakTopHOi aBTeHTU]IKAIlT 32 YMOBH aKTHUBAIi I1€T
MOCTYTH (32 BHMKJIIOYCHHSAM IUIaTEXKIB Ha KOPUCTh KOHTPAreHTIB 31 CIHCKY JOBIpPEHHX
koHTpareHTiB (IFOBS.WhiteLists));
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- MICTUTH HeunHHUN Y nockoHaimeHuin EII;

- He 0yJ10 0(pOPMIIEHO BIIIOBITHO 10 BCTAHOBJICHOTO MOPSIKY;

6.2.3.12.6. HagaBaTu MOKIUBICTH KiTieHTY II0I€HHO OTpUMYBATH iHPOPMALIiIO PO CIUIAYEH,
a TakoX HenpuiHATI 1o cruiat EPJ, siki mepenani B bank, iHopmariiro mpo 3apaxyBaHHS Ta
CTIHMCaHHS KOWTIB 3 PaxyHKiB;

6.2.3.12.7. HamaBatu MOXuBicTh KiieHTy oTpumyBaTu iH(opMaliro mpo 000poTH Ta
3aJIMIIKY KOWTIB Ha PaxyHKax, B ToMy 4ucii (Ko 1e nependadeHo Ipasunamu, Tapudamu,
nokymeHTariero g0 Cucremu) y Burisai SMS-MoBioMieHb depe3 Mepeki oreparopinB
MOOUTBHOTO 3B 53Ky Ha miacrtaBi 3asBu Kiienta 3a CrangapTHOO (OpMOIO JTOKYMEHTIB
(Tomatox Ne6.4. no Ilpasun);

6.2.3.12.8. nagaBaru Kiienty noctyn no Cuctemu nmiie 3a BU3HaueHoro HUM [P-agpecoro B
pasi Bubopy Kiientom 3rimno 3 [IpaBunamu nociayru @ikcoBana [P-ampeca.

6.2.3.13. bank mae mpago:

6.2.3.13.1. e Opatm no BuxkoHanHs EJ[ KiieHra, ski He BIANOBIZAIOTH BUMOTaM
3akoHo aBcTBa Ta [IpaBui;

6.2.3.13.2. ue Opatu gno BukoHaHHs EJI Kmienta, y Bumagky Henonanus Kiientom
BiJJOMOCTEH, HEOOX1THUX /1711 3°ICyBaHHSI CyTi oreparii y 3B’ 3Ky i3 3[iiiICHEHHSIM (iHAaHCOBOTO
MOHITOPHHTY a00 B 1HIIIUX BUIIAJIKaX, BU3HAUEHUX 3aKOHOAABCTBOM Ta/abo [IpaBunamu ta/abo
noroBopamu Mi>k bankom Ta Kirientowm;

6.2.3.13.3. 3anpoBa/KyBaTH HOBI MPOrPaMHO-TEXHIYHI 1 TEXHOJOTI4HI 3aco0u, po3pobieHi
abo npundani barkom 3 MeToro BrockoHaneHHs] CUCTEMH;

6.2.3.13.4. xoHTpomtoBaTH BUKOHaHHS KiieHTOM monoxeHb 1ux IlpaBui, mokymeHrarii no
CucTeMu 110710 MPaBMIILHOCTI eKkcruTyaTarii Cucremu.

6.2.3.13.5. He Opatu no BukoHanHs EJ| Kiienta mono skux He 3aBepilieHa Ipoleaypa
Tenedonnoi Bepudikamii rmarexis.

6.2.3.14. KuieHT 3000B’s13aHU:

6.2.3.14.1. mpotsirom 10 (mecatu) podounx AHIB 3 JHS OTPUMAHHS aBTOPH3AMIMHUX TaHUX
(imen KopucTtyBauiB, napoJiiB TOII0) 3MIHUTH:

- nepBuHHI cepTudikatu Y nockonaneHnoro EIl ta maponi g0 Hux (mapois koxxeH Kopuctysau
BBOJ/IUTH CAMOCTIHHO);

- mapoJib 1Jist poOoTH 13 Cuctemoro (maposb KoxkeH KopuctyBau BBOJUTH CAMOCTIHHO);

- 3TeHepyBaTH 3aMuT Ha aBTopu3aiito Ocobucroro (-ux) podoyoro (-ux) Kiroya (-iB);
6.2.3.14.2. 3aBuacHi xomrtu oonagaat Podoue micre/Po6odi Miciis BIAITOBIAHO 10 TEXHIYHUX
BUMOT JJis HaleXHOi ekcrutyatamii Cucremu, 3abesnmeuntu Pobode wmicie/Poboui wmicis
KaHajaMH 3B’SI3Ky 3 JOCTynoM 10 Mepexi IHrepHer. Ilepenik BuUMOr 10 TEXHIYHOTO
3a0e3neueHHs! MICTUThCS B IokyMeHTauii 10 CucreMu, sika po3milleHa Ha [HTepHeT-cTopiHIi
banky;

6.2.3.14.3. nanaBatu B bank EJ| 3 naknagenumu Y nockonanenumu EIl [liqnucysauis, sikum
HaJaHO MPaBO MIANKUCY TAKUX JOKYMEHTIB;

6.2.3.14.4. popmyBatu EPJ] Tinbku Ha mifcTaBi TUX PO3PAaXyHKOBUX JIOKYMEHTIB, SIKI HE
MaloTh JOJATKIB (PEeCTpiB YEKiB, PEECTPIB JOKYMEHTIB 32 aKpEeIUTHBOM TOILO), a TAKOXK HE
¢opmysatu EPJI Ha mificTaBi miIaTi>KHUX BUMOT Ha IPUMYCOBE CITMCAHHA (CTATHEHHS) KOIITIB;
6.2.3.14.5. mepenaBatu indopmarito 10 banky BuszHaueHumu IlpaBmmamu 3acobamu Ta
KaHaJlaMU Iepeiadi B eJIEKTPOHHOMY BHUIJIAI 3 BUKOpUCTaHHAM CHcTeMH;

6.2.3.14.6. cBoeuacHo iH(popmyBatu bank npo Brpary KopucryBauamu mpaBa Ha 3[IHCHEHHS
BiIMOBIAHMX MM BiJ iMeHi KiienTa B CrucTtemi 1711 BHECEHHS BIIOBIIHUX 3MiH MO0 TOCTYITY
Kiienta (KopucryBaui) no Cucremu (B TOMy 4HCIHi 3MiHY 0ci0, BKiItodeHux 1o [lepeniky
Po3znopsanuki Paxynkom)). [Ipy He0OXiTHOCTI CBOEUACHO 3BEPTATUCS 10 BIAMOBIAHUX CITYKO
banky oo HeraitHoro 61okyBanHs pobotn Kopuctysauis B Cucremi;

64



6.2.3.14.7. cBo€4acHO MOBIAOMIIATH baHK Mpo 3MiHM KOHTAKTHHUX JaHUX (HOMEp MOOITEHOTO
tenedoHy, nepcoHasbHa e-mail aapeca) KopucTyBadiB HIISXOM IOJaHHS 3asBH/3asB 3a
CrangaptHoro ¢popmoro nokymenTiB ([Jomatok Ne 6.1., 6.2., 6.3. 1o [IpaBun);

6.2.3.14.8. moaeHHO aHAJI3yBaTH BCi MOBIOMJICHHS PO MPUIHATI 1 HenpuiiHATI bankom EJJ
Ta iHOTy iH(OpMarlio npo cTaH PaxyHKy, Ta MOBIZOMIATH baHK mpo BUMAIKKU MOMHIKOBO
3apaxoBaHUX (IMepepaxoBaHMX ) KOIITIB Ta IHIIMX BUABJICHUX HEBIAMOBITHOCTEH;

6.2.3.14.9. mpu iHimitoBaHHI Ta 3/1iiCHeHHI onepailii (mepekasy Tomo) uepe3 Cucremy KiieHnt
3000B’s13aamMi kKoHTpostoBatk Crarycu EJl. YV Bumanky BiacytHocti 3minu Cratycy EJI 3
MOTOYHOTO Ha Oa)kaHMii, Ta pU MoTpeOi HeraifHOro 3MIHCHEHHS Omepallii, - BYKUTH HeTalHUX
(y uei )xe OaHKIBCHKUH JI€HB 10 3aKiHYeHHs OrnepaliiiHoro 4acy) 3axo/liB o0 1HIIIFOBaHHS,
3MIACHEHHS BIiAMOBiAHOI omepamii NUIIXOM MoAaHHS 10 baHKy HEOOXiAHMX JOKYMEHTIB
3BUYATHUM CITIOCOOOM Y TarepoBii popmi;

6.2.3.14.10. ngorpumyBaTtHcs 3axoAiB iHopmauiiHOi Oe3neKku, BHU3HAUCHUX MU
[IpaBunamu;

6.2.3.14.11. He 3nilCHIOBATH YMHUCHHX Iii, II0 MOXYTh MPU3BECTH JO MOIIKOIKECHHS YU
MOMHJIOK B poboTi Cucremu;

6.2.3.14.12. BUKOPHCTOBYBAaTH OJWH i3 crioco0iB ABropu3saiii B Cucremi;

6.2.3.14.13. cBoeuacHo npoBoautu IleperenepyBanns Y nockonanenoro EII.

6.2.3.15. KiieHT mae mpago:

6.2.3.15.1. 06ymoBuTH yHikanbHe ciaoBo (KirouoBe cnoBo) ams 010KyBaHHS/PO30JIOKYyBaHHS
po6otu Cucremu 3a 3BepHEeHHSIM B KOHTaKT-LIEHTP;

6.2.3.15.2. camocriitno npoBoautu IleperenepyBanns Y nockonanexnoro EIT;

6.2.3.15.3. y BuUMagKy HEMOXJIHMBOCTI BHKOpUCTaHHS CucreMu 3 OyIb-SIKUX HPUYHH
3M1IHCHIOBATH PO3PAaXyHKH 3BUYAHUM criocoO0M BianoBiaHo a0 [IpaBun Ta/abo CtanmaapTHUX
(bopM TOKYMEHTIB.

6.2.3.16. IIpaBoBigHocuHu CTOpiH 1070 BUKOpUCTaHHS CHCTEMH NPUITUHIIOTHCSA Y TaKHX
BUTIA/IKAX:

- 32 MUCHMOBOIO 31071010 CTODIH;

- 3a MMCHbMOBOIO 3as1BOIO OJHI€T 31 CTOPIH MpO iX NPUIUHEHHS, ojaHow0 1HII CTOpOoHI He
MeHII, HiXk 32 30 (TpUALAT) KaJleHIapHUX JAHIB JI0 MPOIMIOHOBAHOI JaTH iX MPUMTHHEHHS;

- OJHOCTOPOHHKO BaHKOM y BHITaJKy HECAaHKI[IOHOBAaHOTO BuKopucTanHsa Kiiearom Cucremu
3 HacTymHMM mnoBigomieHHsM Kiienta npo wne 3acobamum Cucremum Ta/abo SMS-
MOB1AOMJIEHHSIM TOIIIO;

- B IHIIUX BHUMAJKax 3riaHO 3 [IpaBunaMu Ta YNHHUM 3aKOHOJJAaBCTBOM Y KpaiHHU.

6.2.4. TEJE®OHHA BEPUPIKAIIA IVIATEXKIB Y HALIIOHAJIBHIN BAJIIOTI

6.2.4.1. ®dakrom yknaneHHs JloroBopy mnocayr KiieHT miATBEpIXKye, MO Yy BHIAAKY
BHUHUKHEHHS y baHKy mimo3pu 3a pe3yiabTaTaMHd MOHITOPHHTY, Y PEXKHUMI peaIbHOTO 4acy,
omeparlii/it i3 cnucanHs komTiB 3 Paxynky KiieHTa B HaIlioHanpHIN BaIOTI, 110 BHACTIIOK
HecankiionoBanoro goctyny no Cucremu mae miciie HCK, bank mae mpaBo 3ynmuHUTH
MIPOBE/ICHHS TaKOi orepallii Ta mpoBecTu npouenypy TenegonHoi Bepudikaii miarexis.

6.2.4.2. B xonui mpoBeneHHs mporeaypH TemnedhoHHOT BeprdiKallii maTexis, yIIOBHOBAKSHUN
npeacTaBHUK baHKy 3ailicHIOE TenedoHHUI N3BIHOK Ha HOMep Tenedony [linnucysaya (-iB)
Bkazanwmii (-i) y 3asBax Kitienra 3a Cranpaptaumu popmamu nokymentiB (Jomatku Ne 6.1.,
6.3. no IlpaBun), mis wine OTpUMaHHS BiAMOBIAHOI iHQOpMAIl BiJl OCTAHHBOTO IIOJO
MiITBEp/PKEHHS, a00 cKacyBaHHs (BiKJIMKaHHs) onepaitii (-if) i3 ciucaHHs KOIITIB 3 PaxyHKy
Kiienra B HarioHanbHIN BaTIOTI CTOCOBHO K01 y baHKy BUHMKIIA ITi103pa, 110 Mae mictie HCK.
6.2.4.3. fAxmo IliamucyBau minTBep/pkye dakt HasBHOocTi HCK, mns mineit OnoxyBaHHS
pob6oru Kmienra B Cucremi, IliamucyBay, abo iHma ynoBHOBakeHa KiieHTOM o0c00a,
3000B’s13aHa HEBIIKJIATHO MIATBEPAWTH NaHWK (aKT, MIITXOM TOJAHHA 3asBH y baHk y
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NUCHbMOBIN (mameposiif) ¢opmi (3’sBUBHIMCH Yy BiagieHHs baHky 3 JOKyMeHTamu,
HEOOXITHUMH IS ieHTHdIKaIlii 0co0n).

6.2.4.4. Sxmo [lignucyBad HEe Ma€ MOXKIIMBOCTI HEBIAKIAIHO MOBIIOMUTH BaHK B TUCHMOBII
(manepoBiit) dopmi (3’SBUBIINCH Y BIIAUICHHS BaHKy 3 JOKyMEHTaMHu, HEOOXIIHUMH IS
inentudikamnii ocodu) mpo ¢axr HasBHocTi HCK, Taka 3asBa Kiienta Hancuiaerbes
[TlinmucyBauem bankoBi 3acobamu Cucremu. B cBoro uepry bank, oTpumaBmu Take
noBinomiieHHs, iHGopmye IlignucyBaua 3acobamu Cucremu, mo s OJIOKYBaHHS POOOTH
Kiienra B Cuctemi IlinnucyBauy HE0OXiTHO 3MIMCHUTH Tele()OHHUN A3BIHOK Ha BIIOBITHUI
Homep Tenedony banky, Bkazanuii y takomy noBimomuieHHI banky, abo namiciatu CMC-
MoBiIOMJICHHS (TIOBiTOMIIeHHS 3aco0amu Viber/Telegram) Ha BianoBigHUI HOMED TenehOHY
banky, Bkazanuii y upomy x nosigomienHi banky. Takuii o6Mmin iHdopmarieto IlinnucyBaua
3M11ACHIOIOTHCSI BUKJIFOUHO 3 BUKOPUCTaHHIM HOMepy Tenedona [liqnucyBaya, akuil BKa3aHo y
Crangaptaux popmax nokymeHTiB (Jomatku Ne 6.1., 6.3. no [IpaBun) Ta HOMEpY/iB TenedoHa
banky, BkazaHoro/ux y HagiciaHomy baHkoM NoBiOMJICHHI.

6.2.4.5. Bbank 610kye podoty Kiienra B CucteMi 3 MOMEHTY BUKOHaHHS KITiEHTOM B TOBHOMY
00cs31 3axoxiB nepeadauenux m.6.2.4.3, ado n. 6.2.4.4. niei ['mau [1paBun.

6.2.4.6. Jlns BimnosneHHs podotu Kiienra y Cucremi bank nHanae KopucryBauy AapiitHuii
naposib 0 YnockoHaineHoro EIl Ta/a6o inmmuii OTP Token Tta/abo KiieHT mmchMoBO
noBiomiisie bank (3’sABHBIIMCH y BifnijeHHs baHKy 3 JDOKyMEHTaMH, HEOOXiTHUMH IS
igerTudikaii ocoon) HoBUit HOMep MoOLIbHOTO Tenedony KopucryBaua, Ha KU, BIATOBIAHO
no IlpaBun Hagcunatumytbess OpHopaszoBi komu. [Ipu 1mboMy, BiZHOBJIEHHS MOXIIMBOCTI
pobotu Kriienra B Cuctemi BinOyBaeThcs micis noaanus Kimientom banky HOBHUX 3asiB 111010
nigkmoueHas 10 Cuctemu 3rifHO 3 BcTaHOBICHUMH CTaHAapTHUMHU (opMamMH JOKYMEHTIB
(Hdomatku Ne 6.1., 6.2., 6.3. no IIpaBum).

6.2.4.7. Jlns BigHOBIEHHS poOot y CHcreMi YNMOBHOBOXEHOMY MpeacTaBHHKY KirieHTa
HeoOXiHO 3aTenedonyBatu B KontakT-1ieHTp banky Ta, y BUnaJky ycminrHoi aBTeHTH]iKalii,
po36sokyBaT CucTeMy Ta OTpUMaTH ABapiiHUN Haposib JUIsl MPOXOKEHHS MPOLEIYpH
aBapiifHOrO BiHOBJEHHS KirouiB. KimieHT (YnoBHOBaxxeHMI mpeacTaBHUK KiieHTa) mucbMo
noBigoMisie bank (3’sBUBIIMCH y BiaUIeHHs baHky 3 AOKyMeHTamu, HEOOXiIHHUMHU ISt
ineHTudikanii ocodbu) mpo HeoOXiAHICTh OoTpuMaHHs HoBoro OTP TokeHy Ta/abo 3MiHM
MoOUTbHOTO HOMepa Tenedony KopucryBaua, Ha sikuid, BinoBiqHo [IpaBui HaacuIaTUMy ThCs
Onnopasosi koau ta\abo mapomi. I[lpu 1bOMy, BiTHOBJIEHHS MOXIJIHBOCTI podotu KitieHnTa B
Cucremi Bii0yBaeThes micis nogaHHs Kiientom banky HOBUX 3asiB MIOAO MITKIIOYEHHS J10
Cuctemu 3rifHo 3 BcraHoBIeHMMHU CtannaptHumH popmamu nokyMeHTiB (Homatku Ne 6.1.,
6.2., 6.3. o Ilpasumn).

6.2.4.8. Slxmo 3a HaciigkamMu mpoBeneHoi mpouenypu TenegoHHOI Bepudikarii miaTexiB
[Tignucysau cnpoctoBye pakt HCK, bank BukoHye onepartito i3 ciicaHHs KOMITIB 3 PaxyHKy
KrienTa B HalioHaNbHIH BaOTI, CTOCOBHO, SIKO1 BUHUKJIA Mi103pa, 1o Mae miciie HCK.

6.3. YMOBMH POSMIUIEHHS BKJIAAIB I3 BUKOPUCTAHHSAM CUCTEM
JUCTAHIIMHOI'O OBCJYTOBYBAHHSI

6.3.1 KiienTy HaJlaeTbcsl MPaBO PO3MICTUTH BKJIAJ (OaHKIBCHKMIA BKIJIAJ) 13 BUKOPUCTAHHAM
Cucremu/Cucremu onnait-Oankinry «KPEJIOBAHK» na ymoBax, aitounx y banky Ha
MOMEHT TaKOTr0 pO3MillleHHs, SKII0 TaKe MPaBO BU3HAYEHE IS BiAMOBiIHOI KaTeropii KiieHTis
banky Tapudamu ta 3a0e3meueHe MoxIUBOCTAIMU Cucremu/ CUCTEMH OHJIAMH-OAHKIHTY
«KPEJJOBAHK».

6.3.2 Jliroui B banky yMoBH po3milieHHs BKJIaJiB, Bu3HadeHi Tapudamu, [IpaBwmamu, a
TakoX yMoBH, ki Cucrema/ Cucremu onnait-6ankinry «KPEJJOBAHK» no3Boinsie o6patu
Kunienty npu crBopenni EJI, mpo sikuii igetbes B 1. 6.2.3 miei ['maBu [paBun/abo ¢popmyBaHHs
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poekTy JloroBopy mpo po3MilieHHsI OaHKIBChKOTo BKIamy (anst CucteMu OHNaH-OaHKIHTY
«KPEJIOBAHK»), € mpomoswurieto banky Ha ykmageHHs JoroBopy Imoao pO3MilICHHS
0aHKIBCHKOT'O BKJIay 13 BUKOpHCTaHHIM CHCTEMH.

6.3.3 Kiient mae nipaBo, 13 Bukopuctanasm Cucremu, Haaatn banky 3acobamu Cucremu EJ]
(3asBKa Ha BIJKPUTTS JEMO3UTY) 3 HakiIaJeHUMH Y jaockoHaneHnMu EIl mocamoBux oci0d
Kiienra, sxkum HagaHo nipaBo mianucy. Takuii npuiinstuii bankom EJl KiienTa € aknentom
(3rogoro Kitienta) Ha yximaneHHs JloroBopy om0 po3MileHHS OaHKIBCHKOTO BKJIAYy.
Bxazanuit EJI, npuitasatuit bankom, B cykymnHocTti 3 Tapudamu Ta IIpaBuiiamu, € miacTaBoro
s BiAKpUTTS BrimagHoro paxynky KiieHTy Ta nmepepaxyBaHHs KOIITIB Ha BKJIA/I.

6.3.4 Kiient mae npaBo, 13 BukopuctanusaMm Cuctemu oHnaiH-O0aHkiHTy «KPEJIOBAHKY,
yknacti JloroBip mpo po3MmimieHHs OaHKIBCBKOTO BKJIALy Yy TMOPSAKY, BHU3HAYEHOMY
[TociOHUKOM.

6.3.5 Bxkiag po3Milry€eTbcst BUKIIOYHO 32 PaXyHOK KomTiB KitieHTa, 1m0 3HaX0sThCs Ha HOTO
[Torounux paxyHkax y baHky.

6.3.6 JloroBip moao po3MilIeHHS OaHKIBCBKOTO BKJIAJy BBaXKAE€THCS YKIAJACHUM 13
BukopuctanusMm Cucremu/Cuctemu onnaitn-6ankinry «KPEJJOBAHKY, skmio airoui y banky
YMOBHU pO3MIIIEHHS BKJIa/iB akientoBaHi KiieHtoMm, a cyma BKIIaay, BU3HA4eHA B aKILENTi
KiienTa, moBHICTIO po3MillieHa Ha BkiagHOMy paxyHKY.

6.3.7 VYV pasi po3mimeHHs BkIamxy depe3 CucreMy, BKIAgHI BigHOCMHHM MK bankom Ta
KrnienTom BH3HauaroThbca Ta peryioroThes BianoBinHuM EJ[ Kiienta momo po3mimieHHs
BKJIJy, MitounMu Ha Aary akunentyBaHHs EJ[ Kiienrta mono po3mimenns Bkiany Tapudamu,
a Takox [IpaBmiaMu, YUHHUM 3aKOHOJABCTBOM YKpaiHu Ta JitounMu y baHky BHyTpilIHIMU
JTOKYMEHTaMH.

6.3.8 VY pa3i po3mimenHs Bkiaaay udepe3 Cucremy onnaiiH-Oankinry «KPEJIOBAHK»
BKJIaJHI BiTHOCHHH Mik barkom Ta KitieHTOM BH3HA4al0ThCS Ta peryioloThes JJoroBopom mpo
PO3MIIIIEHHSI OAaHKIBCHKOTO BKJIAJY, 10 YKIJIAJAECHUHN y €lIeKTpOHHIN (GopMi, TiF0UYMMH Ha AaTy
akuentyBaHHs EJI Kiienta mono posmimenHs Bkinaay Tapudamu, a takox [IpaBunamu,
YHUHHUM 3aKOHOJJABCTBOM YKpaiHU Ta IiI0UYUMHU Y baHKy BHYTPIIIHIMH IOKyMEHTaMHU.

6.3.9 3a 6axannam KiienTta BkiaaHi BiqHOCHHH MK bankom Ta KiieHToM, siKi BUHHKIIN Y
3B’3KY 13 PO3MIIIEHHSIM BKJIaay i3 BUKopuctaHHAM Cucremu/ CucreMy OHIIaiH-OaHKIHTY
«KPEJIOBAHK» MoxyTh OyTH OQOpMIIEHI J0AATKOBO Y BUIJISAAl €JUHOIO MIANHCAHOTO
CropoHamMu ABOCTOPOHHBOI'O JOKYMEHTA Ha MaliepoBOMYy HoOcii — JIoroBopy 1040 po3MilleHHS
0aHKIBCHKOTO BKJIQY.

6.3.10 JlomaTkoBi yMOBH II0JI0 PO3MIIICHHs BKIany 3acobamu CUCTeMH OHIIalH-O0aHKIHTY
«KPEJIOBAHK» Bu3nauatothes [locioankom.

6.4. 3AXOJIM THOOPMAIIMHOI BE3IIEKH

6.4.1. Kiient 3000B’s3anuii 3a0e3neunTt Oe3neyny poboty Cuctemu/CucTeMu OHIIAIH-
6ankinry «KPEJIOBAHK», B TOMy 4nci JOTpUMYBATHCS HACTYTTHUX 3aX0/1iB iHPOpMaLiHHOT
Oe3neKu:

6.4.1.1. BuxopuctoByBaTu Ha PoO0uOMY MiCIIi TITBKH JIILIEH30BaHE MPOrpaMHe 3a0€3MeYeHHS;
6.4.1.2. BukopucToByBaTH Ha PoOOYOMY MiCIIi 3aCO0M aHTHBIPYCHOTO 3aXHCTy Ta PETYJISPHO
iX OHOBIJIIOBATH, BUKOPUCTOBYBATH JIILEH30BaHE aHTHUILIUTYHCbKE IPOrpaMHe 3a0e3neueHHs,
a TaKoX MDKMepexeBi ekpaHu ((haepBoin);

6.4.1.3. He 3xilicHIOBaTH THUpPaXyBaHHSI Ta BUKOpUCTaHHSA Cucremu/CucteMu OHIIANH-
oankiary «KPEJIOBAHK» Ta moxymenTarii 10 Hei Ijis IHIIUX IJIeH, HDK 1€ TiependadeHo
umiu [IpaBunamu;

6.4.1.4. 3abe3meunty HajiiiHe 30epekeHHS Hocia iHpopmamii 3 Y I0CKOHAJICHUM
EIl/KBanmipixoBanum  EIl.  30epiratu  Hociii  iHdopmamii 3 Y IOCKOHAJIEHUM
Ell/KBanidikoBanum EIl B yMoBax, mo 3a0e3meuyioTh HOT0 3aXHCT BiJ HECAHKI[IOHOBAHOTO
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JOCTYITy HEYITOBHOBA)XEHUX TPETiX 0C10, a TaKOK 3a0€3MeYUTH TOCTYMHICTh HOCIS iH(popMartii
3 YnockonanienuMm Ell/KBamidikoBanum EIl Bukmouno KopucryBauam Ta TUIBKH MMiJ 4ac
po6otu 3 Cucremoro/ Cucremoro onnaitn-6ankiary «KPEJIOBAHK». KopuctyBauam Kiienrta
3a00pOHEHO nepenaBaTu Hocil iHpopmartii 3 Y nockonanenum EIl/KBamidikoBanum EIT inmmm
ocobam. Hociit indopmartii 3 Y aockonanenum EIl/KBanidikoBanum EIl mae OyTu gocTymHuii
Ttk KopucryBauy. Cmoci6 30epiranHs Hocis iHopMmamii 3 Y IO0CKOHAJICHUM
EIl/KBanidixoBanum EIl moBHHEH YHEMOXKIUBIIOBATH JOCTYI A0 HUX Oy/Ib-SKUX 1HIIMX 0CI0
Ta 3abe3neuyBaTu JOCTyI 10 HUX KopucryBady TUIBKM B MepioJ] iX BUKOPHCTAHHS IiJ yac
po6otu B Cucremi/Cuctemi onnaita-6ankinry «KPEJJOBAHKY;

6.4.1.5. 3abe3neunTn 30epexxenHs OpHopa3oBoro koay Ta/abo OTP TokeHa TakuM YHUHOM,
11100 BUKITIOYUTH HOTO BUKOPUCTAHHS HEYIIOBHOBAXXEHUMHU 0CO0AMH;

6.4.1.6. 3abe3neuynTH 0OMEKEHHI JO0CTyN 10 PO60UYOT0 MicIisl, Ha SKOMY BCTAaHOBJICHO MOJTYJTh
Cuctemu/Cucremy onnaiiH-6ankinry « KPEJJOBAHK» a6o 3 sikoro BinOyBaeTbesi 1OCTYM 10
Cuctemu/ Cucremu onnaitH-0ankiHTry «KPEJIOBAHK)Y, BUKIIFOUHO HAJIEKHO YIIOBHOBAXKEHUM
Kopucrysavawm;

6.4.1.7. He posronomryBatu KoH(ineHIiHHI BiomMocTi mpo Ocobucti podoui kiroui (Jlorix,
MapoJjib TOMIO) TPETIM (HEYTIOBHOBAXXEHUM) 0CO0aM;

6.4.1.8. He 36epiratu Ocobucti podoyi KIt0Ul, B TOMY YUCII MAapoJii 10 HUX, HA KOPCTKOMY
nucky Pobouoro micis;

6.4.1.9. 30epiratu Ocobucti poOoul KIHOYi BUKIIOYHO Ha MEPEHOCHUX HOCIAX iHpopmarii
(USB-flash nakonmuysau, CD-auck To110);

6.4.1.10. e BukopucroByBatH Cucremy/Cucremy onnaiin-6ankinry «KPEJIOBAHK» 3
Pobounx micup B rpomaacekux Micipix (IaTepHer-kade, 6i0mioTekn TOIIO), a TAaKOXK 3 Oy/Ib-
SKOrO 1HIIOro oOJaJHaHHs, HAJAIITyBaHHA Ta eKCIUTyaTalis SKHMX 3HAXOIUTbCS I103a
koHTponem Kitienra;

6.4.1.11. 3a0e3neunTy peryyispHy 3MiHy napoiiiB 10 OcobucTiux pobounx KIOYiB;

6.4.1.12. He BUKOPHCTOBYBATH MPOCTHX MAPOIiB 10 OcCOOHCTHX POOOUHX KITFOUIB (70 IPOCTUX
[apoJliB IPUPIBHIOETHCS, 30Kpema: iM’sl, Tpi3BHINE, Aarta Hapo/pkeHHs Kopucrysaua,
MMOBTOPIOBAHHS OJIHAKOBUX 3HAKiB, BUKOPUCTAHHS 3HAKIB, K1 TMOCIIJIOBHO PO3MIIIEHI Ha
KJaBiaTypi Tomo). Ilaponas moTpiOHO peryssipHO 3MIHIOBATH 1 BiH NMOBUHEH CKJIAJAaTHUCS HE
MeHIIIe, HIX 3 8 (BOCbMHM) 3HAKIB (IM(pH, JIITEPH TOILO);

6.4.1.13. noTpuMyBaTHCh 1HIIMX 3aXOAIB iHpopMauiiiHoi Oe3neku, Bu3HaueHux [IpaBunamu, a
TaKOoX BUKJIa/leHUX Ha [HTepHeT-cTopinii baHky;

6.4.1.14.111 Bxony Ha WEB-cTopinky CucreMu BHKOPHCTOBYBAaTH JIMILIE afpecy:
https://ifobs.kredobank.com.ua/ifobsClient/ ta https://online kredobank.com.ua/auth/login;
6.4.1.15.1151 3aBaHTa)XE€HHs Ta BCTAHOBJIEHHI Ha MOOUTbHUI mNpUCTpiil/mOpTaTUBHUN
NpUCTPI  BIANOBIAHUM MOOUIBHMM 3acTocyHOK CucremMu/CucteMu OHJIalH-OaHKIHTY
«KPEJIOBAHK» BukopucTtoByBaTH NuIle o(iliiiHi Mara3uHu AOJATKIB (SKIO BiAMOBIIHUN
OpUCTpii mpairoe Ha 0asi omepartiitnoi cuctemu i0S MoOiNbHUMI 3acTocyHOK CucTemu/
Cucremu onnaiin-6ankinry «KPEJJOBAHK» HeoOxigHO 3aBaHTaxkutu 3 App Store, SIKIIO
BIJIMOBIAHUM PUCTPIil Mpaltoe Ha 6a3i onepariitHoi cuctemu Android MOOLITBHHI 3aCTOCYHOK
Cuctemu HeoOXiHO 3aBaHTaxuUTH 3 Play Market);

6.4.1.16.00MexuTH TOCTYII 10 POO0OYOT0 MiCIs HEYITOBHOBOKEHUM 0C00aM;
6.4.1.17.3a6e3neuntu goctynHicth Y nockoHanenoro Ell/KBamidikoBanoro EIT na Po6ouomy
Micul TUIbKM B mepioa pobotu KopucryBaua 3 Cuctemoro/ Cuctemoro OHIalH-OaHKIHTY
«KPEJIOBAHKY;

6.4.1.18.mpu BusBneHHI HE3BUYHOI TOBeMiHKH Cuctemu/CuUcTeMH OHIJIAHH-OAHKIHTY
«KPEJIOBAHK» un Oyap-skux 3MiH B ii iHTepdeiici — 3BepHyTHCS B KOHTaKT-LIEHTp Ui
3'siCyBaHHsI, YM HE MOB'sI3aHI Taki 3MiHU 3 OHOBJICHHSM MporpaMHoro 3abesnedenus Cucremu/
Cucremu onnaitn-6ankinry «KPEJJOBAHKY;
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6.4.1.19. mpu BuHHKHEHHI mino3pu, mo Mae miciie HCK, Heraiino moBimomutu nipo 1e bank
NUITXOM 3BepHEHHs B KOHTaKT-1IeHT;

6.4.1.20.BukopucroByBatu mociayry SMS-MOBIJOMJIEHb MPO pyX KOWTIB Ha PaxyHKy sk
OTIepaTUBHUH 3aci0 KOHTPOJIIO 32 PYyXOM KOIIITIB;

6.4.1.21. e nagaBatu OyAb-KOMY KOH(DIIEHIINHHI JaHi, SKi BAKOPUCTOBYIOTHCS Ui pOOOTH B
Cucremi/ Cucremi onnaitn-6ankinry « KPEJJOBAHK», ockinbku bank 3a »omaHuX 00CTaBUH
HE 3IHCHIOE PO3CUIIKY EJNEKTPOHHUX JHUCTIB, SMS uM IHIMX MOBIJOMJICHb 13 BUMOTOIO
YTOYHHUTH 4¥ HajaTu KoH(ineHmiiHi gani Kinienrta (KopucryBauiB), moaiOHI MOBIAOMIICHHS €
IaxpaicbKuMu ((inmHr);

6.4.1.22.3a6e3neunT 30epexxenHs OaHopa3oBoro koay Ta/abo OTP TokeHa TakuM 4YHUHOM,
00 BUKITIOYUTH HOTO/iX BUKOPUCTAHHS HEYITOBHOBAKEHUMH 0c00aMu;

6.4.1.23.3a0e3neun Tl PO3OJOKYBaHHS €KpaHy MOOLIRHOTO TelaedOoHy 3a JOIMOMOTOI0
naposto/FacelD/TouchlD;

6.4.1.24.cBo€4acHO BCTAHOBJIIOBATH JIOCTYITHI OHOBJICHHS OMEpaIifHOl CUCTEMH 1 JJOJaTKIB Ha
cBoeMy MOoOITbHOMY TPHUCTPOi / MOPTATUBHOMY MPHUCTPOi, IO BUKOPHCTOBYETHCS IS
nigkmodenHs: Kopucrtysaua no Cuctemu/ Cuctemu onnaitn-6ankinry «KPEJJOBAHK».

I''TIABA 7. HOPAJOK BUI'OTOBJIEHHA TA BUKOPUCTAHHSA
KOPIIOPATUBHUX BAHKIBCBKHUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHS BIIK

7.1.1. bank, y HmopsiiKy Ta Ha yMOBaX, BU3HAUEHMX YMHHHUM 3aKOHOJABCTBOM YKpaiHW,
[IpaBunamu, [IpaBunamu xopuctyBanHs BIIK, Tapudamu banky Ta 3rigHo 31 crangapTamu
BianoBigHoi MIIC Ha migcrasi BignoBigHoi CtangaptHoi hopmu nokymeHTiB ([JJomatok Ne7.1.
no Ilpasun) 3aiiicHioe opopmnenns BIIK Ta Bumae 11 Jepxarento BIIK, a Takox 31iiicHIOE
po3paxyHnkoBe oOciyroByBaHHsi Kmienrta ([epxarens BIIK) 1 iHmi onepauii BIAHOBIIHO 10
MosxauBocter BITK.

bank 3a0e3neuye Burorosnenns bIIK, sika/sxi € BnacuicTio banky, opopmiise 1i/ix Ha iM’4
Hepxartens un Jlepkarenis, sika/ski Bu3HaueH1 KiieHTom BiamoBigHO A0 nmogaHux KiieHtom
NoKyMeHTIB. bankom asst koxHoro 3 [leprkatenis BurotosistoTbest BIIK Toro Tuny BIIK, sikuit
BrU3HadeHUH KilieHTOM B JOKyMEHTax, 10 MOJABAaTUMYTbCS Ul O(QOPMIICHHS BiJNOBIIHOI
BIIK. Koxen 3 J[lepxxareniB moxe kopucryBaTucs BIIK He noBmie cTpoky (TepminHy),
3a3HayeHoro Ha BujaHii Homy BIIK, norpumyrouncs ymoB nwmx IlpaBun, Jloroopy
OaHkiBcbKOro paxyHky, IIpasun xopuctyBanus BIIK Ta Tapudis banky, sxi po3mimieHi Ha
Inrepuer-cropinui  banky. Ilpu wnpomy, KiieHT camoctiiiHO BperynboBye (iHaHCOBI
B3aeMOBITHOCHHU 3 KOkHUM Jlepxkatenem BIIK Ta morpuMaHHS MiIbOBOCTI 31HCHIOBAHUX
HuM onepariiil. BIIK ne mignarae nepenaui Jlepxatensimu iHIIMM ocobam.

Jns orpumanns [1IH-koxy, depxatenem BIIK nancunaerscs SMS-3anut 3 oco6ucToro
aKTyaJbHOTO HOMepy MoOunbHOTrO TenedoHy, BkazaHoro npu odpopmienHi BIIK, Ha
B1JIOB1AHMM HOMeED, BKazaHui B [IpaBunax Kopuctysanns BIIK ta/a6o Ha I[HTepHeT — cTOpiHIIi
banky, 30kpema : +380931777744 - nyst aOOHEHTIB yCiX MOOUTEHUX ONEPaTOpiB YKpaiHu.

2HEE e *¥F** _ octanni 4 nudpu kaptku epxkarens, s

®opmar SMS - 3anmry SIKO1

HaCTyITHUU. HeoOXiHO BcTaHOBUTHU Ta oTpumartu [TIH-kon
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VY Bumnazky, sxmo Jepxxatens BIIK He Mae moxnuBocCTi BianpaButu SMS-3anut, BiH
MOX€E 3BEPHYTHUCH y Oyab-sike BimmiieHHs a0o Konrtakt-neHtp banky, ne [epkaremo BITK
Oyne 3renepoBano SMS-nioBinomienns 3 [TTH-komom.
7.1.2. Knient (Jlepxatenn) Mae MOXIUBICTH caMocTiiiHo 3miauTH [1IH-k01, oTpuManuii B
SMS-noBigomienHi (1. 7.1.1 IlpaBui), Ha OyAb-AKYy 1HIIY YOTUPU3HAYHY KOMOiHALiI0 TU(D B
6ankomarax banky.
7.1.3 bank 3000B’s13aHui BUIaTH KoxHOMY JlepskaTento Bunyuieny Ha ioro im’s BIIK mpu
npuOyTTi Takoro Jepxkarens no bauky micis 10 (mecstr) poGounx IHIB 32 JHEM OTPUMAaHHS
bankom Bcix HE0OXiTHUX JOKyMeHTiB /iyt BUrotonienHs: bBIIK abo B iHmIi cTpoku (TepMiHn),
obymonieni Tapudamu.
7.1.4. bank, npu Buaadi BIIK, y Bu3HaueHunid HUM crioci0 moBigomiisie KokHOTO 3 JlepkaremniB
mpo naty 3akiHdeHHs aii Buaanoi oMy BIIK. bank mogatkoBo moBimomiisie Jleprkatens mpo
3aKkiHueHHs TepMinHy aii Bupanoi ifomy BIIK He miznime, Hix 3a 10 (gecaTh) KaJeHIapHUX JHIB
no 3akiHueHHs TepmiHy aii Takoi BIIK, nuisixom Hajacumanas BiamoBigHoro SMS—
MOBIIOMJICHHSI HA aKTyaJIbHUH KOHTaKTHHI HoMep Tenedony Jlepxarens.
AKTyalnbHUM KOHTaKTHUM HoOMepoM Tenedony [lepkaTens BBa)Ka€ThCs HOMEP MOOUIBHOTO
tenedoHy, BkazaHuil JlepkarenemM MpH 3MIHCHEHHI OCTaHHBOI imeHTUdikamii [lepkarens
BiniieHHsAM a00 KoHTaKT-1IeHTpOM.
7.1.5. V¥ Bunankax npunuHeHHs npasa [lepxkarens Ha 3xiiicHenHs onepauiid 3 BIIK, Kiient
3000B’sa3aHui 3a0e3neunT HeraiiHe nmoepHeHHs banky BIIK, Bumymienux Ha iM’s Takoro
Hepxarens. Yci BurpaTH, oB’s3aHi i3 BukopuctanasM BIIK, moknanarorscs va Kitienta.
7.1.6. lepxarens Brpasi 3BepHyTuCS B bank/Konrtakt-uientp banky moao brokyBanus BITK
(TEMUacoBe abo MOCTIHE).
7.1.7. bank 30008’ s13anuii Burorosutd BIIK Bimnosimo go sumor MIIC Ta 3akoHOIaBcTBa
VYkpainu.
7.1.8. 3 MeTOI0 YHUKHEHHs (pIHAHCOBHMX BTpaT 4depe3 HecaHKIIOHOBaHe BUKopucTaHHs BIIK,
bank npu odopmnenni BIIK Bcranosmoe ba3oBi aBropuzamiiiHi JIMITH Ha 3M1MCHEHHS
omnepauiit 3a nonomororo BIIK B po3mipax, ki Bu3HaueHi y Tapudax.
7.1.9. bauk wmae mpaBo 3MiHuTH bazoBuii aBTopu3amiiiHMi mimiT abo [HaMBITyanHHHI
aBTopu3aliiHuil JimMiT Ha CrermianbHuii aBTopu3alliiiHuil  niMmiT (abo HaBmaku) 6e3
nonatkoBoro mosigomiieHHss Kuienta ([epxatens) y BHUNAAKy MiI03pU 1010
HecaHKlioHoBaHOoro BukopucTaHHs BIIK/Bukopucranns BIIK 3 MeToo BUYMHEHHs
maxpaiicbkux aii. CrenianbHui aBTOpU3ALIMHNAN JTIMIT 3MIHIOETbCSI baHKOM camocTiiiHO 6e3
nosiomseHHss npo ue Kiienra ([epxarens) Ha basoBuil aBropumzamiiiHuii JiMiT abo
[HnuBinyanbHUM aBTOpU3ALIHUM JIMIT (3a1€KHO Bl TOro, sIkuii OyB BcTaHoBIeHUH KiieHTy
(Hepxatento) g0 3minu Ha CrieniadbHUI aBTOPU3ALIMHUAN JIIMIT) Y BUITAJIKy HETiATBEPIKECHHS
MiJ03py 1010 HecaHkiioHoBaHoro BukopuctanHs BIIK / Buxopucranns BIIK 3 meroro
BUMHEHHS IaXpaiChKUX il TOIIIO.
Knient, [epxatens Mae nmpaBo 3MiHUTH ba3zoBuil aBropusaiiiinuil JimMiT Ha [HaUBITyampHUN
aBTOpHM3aliHUN JiMiIT (a00 HaBMakW) 4d OMWH [HAWBIMyanbHUN aBTOPH3AIIWHUI JTIMIT Ha
iU [HAUBITyaTbHIN aBTOPHU3ALIMHIN JTIMIT NUISIXOM 3BEpHEHHS Y BijTuIeHHs baHky 3ri1HO
3 BcTaHoBieHOO CraHnmaptHOO (opmoro nokyMmeHTIB (Homatok Ne 7.5. no IlpaBui), abo
IUISTXOM 3BepHEHHs B KOHTaKT-1IeHT.
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7.2. IOPSIIOK 3IIICHEHHS OIEPALI 3 BAKOPUCTAHHSIM BITK

7.2.1. bank 3niiicaroe o0cimyroByBanHs Kiienta 3a [lorounum paxynkom 3 BIIK B mopsiaky,
BCTAaHOBJIEHOMY YHMHHHUM 3aKOHOJABCTBOM YkpaiHu, uumu IlpaBunamu, JloroBopom
0aHKIBCHKOT'O PaxyHKY Ta 3riHO 31 crannapramu MIIC.

3aJIe)KHO BiJl YMOB, 3a SIKMMH 3IIHCHIOIOTBCS TUIATDKHI omeparnii 3 BukopuctaHHsMm bBIIK,
MOXYTb 3aCTOCOBYBATHCS:

- Jle6eToBa cxema obciyroByBanHs [loTounoro paxyHky 3 BITK

abo

- JHebeToBo-kpeauTHa cxema oociayroByBanHs [lorounoro paxynky 3 BITK.

7.2.2. MakcumanbHi CTpOKHM (TepMiHM) BHKOHAHHS baHKOM IUIATDKHUX oOmepariid 3a
nonomoroto BIIK Busnavarotbess mpaBwiamu MIIC Ta He MOXyTh mnepeBuiryBatu 30
(TpUAIATH) KaJTCHIAPHUX JTHIB Bi MOMeHTY BukopuctanHs BIIK amns 3miiicHeHHS Tu1aTi>KHOT
omepariii. 3a 3aiiicnenumu 3 BIIK onepauisimu (BunHEeHUMU A0 Ta MO 3aKiHueHH1 briokyBaHHs
uiei/mmux BIIK, mepeGyBanns takoro/Takumu BITK B Ctomn-criucok), BiAOBiHI CYMHU I'POIIIOBHX
KOIITIB HiAJAraloTh 00OB’S3KOBOMY O€3yMOBHOMY CIMCaHHIO/IEpepaxyBaHHIO 3 PaxyHKy
Kiienra.

7.2.3. lepxatens Mae mpaBo 3a gornomororo 1iei BIIK oTpuMyBaTi roTiBKOB1 KOIITH B Kacax
0aHKIBCHKHX yCTaHOB, OaHKOMAaTax, 3actocoByBaTH BIIK 115 po3paxyHKiB 3a TOBapH 1 HOCIyTH
y TOProBO-CEpBICHMX HiANpPHEMCTBaX, ki o0ciyroByoTs BIIK MIIC Ta 3ailicHioBaTH 1HIII
ormepariii BiAMoOBiqHO a0 MoxiuBocteid BIIK 3 moTpuMaHHSAM YHHHOTO 3aKOHOIABCTBA
Ykpainu.

7.2.4. Tlpu Bigkpurti Kmientom IlorouHoro paxyHky 3 omHo4acHUM BinkpuTTsMm BIIK,
Knientom oOupaetbes ofHa 13 cxeM ¢yHkuionyBanHs Paxynky 3 BIIK, a came: 3 3aransHum
Jlimitrom Butpar BIIK, abo Ianusinyansaum Jlimitom Butpat BIIK, 30kpema mpocTaBiseTbes
BianoBigHa BigMmitka y 3asBi Kiienta npo BigkpurTs I[loToyHOro paxyHKy, 3TiiHO 3
BcraHoBieHUMHU CtangapTHUMEU popmamu 1okyMeHTIB (Jomatku Ne 1.1., 1.2 no [Ipasuin).
7.2.4.1. Y Bunaaky oopanns Kinientom Cxemu ¢ynxiionyBanns Paxynky 3 BIIK i3 3aransaum
Jlimitom BuTpat BIIK, - nepma odpopmnena BIIK € ocHoBHOMO, BCi 1HIN — T0OJaTKOBUMH, A Y
BUMNAAKY oOpaHHA 13 [nauBinyansHuM dimiTom Butpat BIIK, - Bei BIIK € ocHOBHUMU.
7.2.4.2.Y Bunanky Bubopy Knientom Cxemu QpyHkuionyBaHHs PaxyHKy 13 3araJlbHUM JIIMITOM
BuTpat no koxHii BIIK, nimMiT BuTpaT BcTaHoBmoeThess Ha ocHOBHY BIIK Ta € noctymuumii 1o
koxHOi nogatkoBoi BIIK, odopmienoi no [lotounoro paxynky 3 BIIK B mexax 3anuiky
KOIITIB, 5KI 00JiKOBYIO0ThCS Ha [loTouHomy paxynky 3 BIIK. ¥V Bunanky Bubopy Kiientom
Cxemu (QyHKIIIOHYBaHHS 13 BCTAHOBJIEHHSM [HIMBITyanbHOTO JIIMITY BUTpaT 1o KoxHiil BIIK,
JIMIT BUTpaT BCTAHOBIIOETbCS Ha KOoxkHY BIIK okpemMo B Mexax 3aJMIIKy KOIITIB, SIKi
o0ikoBytoThCs Ha [loTouHOMY paxyHky 3 BIIK.

7.2.4.3. IngquBinyansHi gimitu BuTpat BIIK BcTaHoB:I0I0THCSI BaHkoM B po3mipax, BU3HAUEHHX
KiienTom y JIucTi mono 311iCHEHHS onepaliiif KOpUTryBaHHS JIMITIB BUTpaT Ha KOPIIOPAaTUBHIN
BIIK, (Homatox Ne 7.7. no IlpaBui), sikuii HajaeTbcs HapydHo y Bimminenns banky a6o
nepenaeTbes uepe3 Cucremy banky.

7.2.4.4. BcranosnenHss bankom I[namBimyanpHuX nimitTiB BuTpaT Ha BIIK 3milicHIO€THCS
MPOTATOM MOTOYHOTO omneparliiiHoro nHsa banky, skmo Jlucr orpumano bankom Bij KiieHTa
1o 16 roa. motoyHoro omepauiiHoro aHs. Skuro Jlucr orpumano micng 16 rog moToYyHOroO
omepariitHoro aHs baHky, BcTaHoBieHHsS bankom IHmuBimyansHux miMiTiB Ha BIIK
3JIIACHIOETHCS. HACTYITHOTO onepaliifHoro nHs banky.

7.2.4.5 Sxmo Knientom nonaetsest 10 banky AHkera 3asiBa Ha 0pOPMIIEHHSI KOPIIOPATUBHOL
BIIK (domarox Ne 7.1. no IlpaBmi) no Ilorounoro paxynky 6e3 nitouoi BIIK, To B Takomy
Bunagky ans ycix bBIIK, mo Oyayte odopmieni no Takoro IloroduHoro paxyHky,
BCTaHOBMIOEThCS 3aranbauii Jlimit Butpat BIIK.
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7.2.4.6. YV Bunauky, skmo Ilorounuii paxynok OyB Bimkputuii 6e3 BIIK, ta Kiientom B
nofayipiioMy moaaeTbcs 10 banky Amnkera-3asBa Ha odopmiieHHs kopropatuBHoi BIIK
(Hdomarox Ne 7.1. no IlpaBui), To B TakoMy Bunaaky ais na"oro Ilorounoro paxysky 3 BIIK
oyne aistu Cxema dynkiionyBanHs paxyHky 3 BIIK: 3aranbnawuii Jlimit Butpat BIIK.

7.2.4.7. 3mina obpanoi Cxemu ¢ynkionyBanns Paxynky 3 BIIK (3aranbnuii JlimiT BuTpar
BIIK/InguBinyansuuii Jlimit Butpat BIIK) He momyckaeThcsl.

7.2.4.8.Ilnatixkui onepauii nmo Ilotounomy paxynky 3 BIIK 3milicHIOIOTBCS B MOPAIKY,
BCTQHOBJIICHOMY YHMHHHM 3aKOHOJABCTBOM Ykpainu, mumu IlpaBunmamu Ta 3rigHO 31
cranaapramu MIIC.

7.2.5. Y Bunaaky 3aiiicHeHHs Kmientom 3a pomomororo BIIK omepamiit y BamoTi, sika
Bigpi3HseThcs BiA BamioTH IlorouHoro paxynky 3 BIIK, po3paxyHOK cymH KOIITIB, sKa
BHACIIIJIOK IIbOTO MiyIsirae cnucanHio 3 [Totounoro paxynky 3 BIIK, 3aiticHioeTbest 3a Kypcom
BITIK st mpomaxxy baHkoM BiAmoBimHOI TOTIBKOBOI iHO3eMHOI BamtoTu (sikmo I[loTounwmii
paxynok 3 BIIK Bigkputuii B HamioHanbpHili BamioTi) ab6o 3a Kpoc-kypcom BIIK (sikio
[Morounmit paxynok 3 BIIK BigkpuTuii B iHO3eMHIH BajJroOTi), BCTAaHOBJICHUM Ha
nenb orpuManHa bankom Big MIIC nokyMeHTIB 710 OmjiaTH 3a BiIMOBIAHUMH OMEpaIisiMu 3a
nonomororo BITIK. Cyma moHeceHMX MpH I[bOMY BUTpAT BiIMKoA0BYeThbess KitienTtom. Bank
BIIpaBl MOKPUTU 3a3HAUY€HI BUTPATH ILUISIXOM JIOTOBIPHOTO CIMCAHHS KOINUTIB 3 pPaxyHKIB
Kuienra.

7.2.5.1. lnsa [Morounux paxyHkiB 3 BIIK, BiAKpUTHX y HalllOHATbHIN BalIOTI:

a) mpu 3iHICHEeHH] omepalii B Mexkax YKpaiHu:

- briokytoThecs KOMITH B pO3Mipi CyMH omepallii y 1eHb 3A1HCHEeHHs oneparii;

- CHHCYIOThCSI KOIITH B po3Mipi cymu omepamii y nenp npencrasienns MIIC oneparii mo
OILIaTH;

0) mipu 3ilicHeHH]1 omeparlii 3a kopaoroM y nonapax CIIA, eBpo ab0 MOIbCHKUX 3TOTHX:

- brokyroTbes KOIITH B po3Mipi CyMH omeparii, 110 KOHBepToBaHa y BaitoTy Ilorounoro
paxyHnky 3 BITK KunienTa 3a Kypcom BIIK nmst mpomaxy iHO3€MHOT BaJIFOTH Ha JIEHb 3/11HCHEHHS
orepartii;

- CIHUCYIOTHCS KOIITH B PO3MIpI CyMH oOfepallii, 0 KOHBEPTOBaHA y BAIIOTY PO3PaXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp MNpeacTaBiICHHs oOmepalii 0 OIIaTH, 3 MOJAJIbIIO0
KOHBEpTAlli€l0 CyMH po3paxyHKiB y BamtoTy [lotounoro paxynky 3 BIIK Kiienra 3a Kypcom
BIIK nns mpoaaxy iHO3eMHO1 BaIOTH Ha JeHb npeactaBneHHs MIIC onepariii 1o onnatu;

B) IpH 3/1IHCHEHHI olepallii 3a KOpJJOHOM B 1HILIUX BaJIFOTaX:

- brokyroTecs KOmTH B po3Mipi CyMH omeparlii, [0 KOHBepToBaHa y BatoTy [loTouHOoro
paxyHky 3 BIIK Kuienra 3a Kypcom MIIC Ha neHb 3a1iiCHEHHS oneparii;

- CIIUCYIOTBHCSI KOIITH B PO3MIpl CyMH OIepallii, 1110 KOHBEPTOBaHA y BAJIOTY PO3PaxXyHKIB 3
MIIC 3a Kypcom MIIC Ha pneHp npeacTaBieHHs olepalii A0 OIUIaTH 3 MOJalbIIOK
KOHBEpTAIli€l0 CyMU po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienra 3a kypcom
BIIK st mpogaky 1HO3eMHOI BJIIOTH Ha JieHb npeacTaBiaeHHs MIIC onepartii 1o oniaT.
7.2.5.2. 1nsa Iorounux paxyHkis 3 BIIK, Bigkputux B iHO3eMHiil BaJIfOTI:

a) mpu 3A1iCHEHH] omepaiiii 3a kopaoHoM y nonapax CIIA, eBpo a0 MOJIBbCHKUX 3TTOTHX:

- brokyroTbes KOIITH B po3Mipi CyMH omeparii, 110 KOHBepTOBaHa y BamoTy IlorouHoro
paxynky 3 BIIK Kiienra 3a Kpoc-kypcom BIIK Ha nens 3aiiicHeHHs onepariii;

- CIHCYIOTBCS KOIITH B PO3Mipi CyMH Omeparlii, 110 KOHBEPTOBaHA y BAJIOTY PO3PaxXyHKY 3
MIIC no Kypcy MIIC Ha neHp mnpeacTaBieHHs omepalii 0 OIUIaTH, 3 MOJajbIIOK
KOHBEpTAIli€l0 CyMH po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienta 3a Kpoc-
kypcoM BIIK na nens npeacrasnenns MIIC onepariii 1o oriary.

0) mpu omepamisx B IHIIMX BaJOTax OJOKYIOTbCA KOIUTH B PO3MIpi CyMH omeparii, 1o
KOHBEpPTOBaHa y HalioHanbHy BamoTy 3a Kypcom MIIC 3 mopanbiio0 KOHBEpTAIIE Y
Bamoty Ilorounoro paxynky 3 BIIK Kiienra 3a Kypcom BIIK nist kyniBii iHO3eMHO{ BaTIOTH
Ha JIeHb 3/IIMCHEHHS OTepartii.
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7.2.6. Ilpu cniBniafinHi BamoTH onepaii (rpusHs, gonap CLIA, eBpo, mOIbCHKHUIT 310THIA) Ta
BamotH [lorounoro paxynky 3 BIIK (rpuBHs, nomap CILA, €eBpo, OJbCHKUIN 37TOTHI):

- BJIOKyIOTBCS KOIITH B pO3Mipi CyMH Omnepartii y AeHb 3/1iiCHEHHs omepartii;

- CHHUCYIOTHCSI KOIITH B pO3Mipi cyMH omepaiii y aeHb npenctaBienns MIIC oneparii 1o
OIJIATH.

7.2.7. MIIC npencraBnse banky TpaHcakimii 10 omiaTd y BamioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — monap CIIIA). Bci biokyBaHHsS KOIITIB Ta CHHCAHHS KOIITIB
BiIOYyBalOTHCS 3 BpaxyBaHHSM BIAMOBIIHMX KOMICIH y po3Mmipax, Bu3HaueHUX Tapudamu
banky.

7.2.8. Ilpu 3xaiiicHeHH1 oreparlii 3a KOpAOHOM, 0aHK, 1o 06cimyroBye bankomar abo TOproBy
TOYKY, MOX€ 3alporoHyBaTH JlepaTellto BUKOHATH OIEPAIliio 3 BAKOPUCTAHHIM JInHaAMI9HOT
KOHBEpTAIIii.

7.2.9. JlunamiuyHa KoHBepTaulis mnependadena mnpaBwiaamu MIIC, a cama KoHBepTauis
3nilicHioeThes He 3a Kypcom MIIC a6o kypcom banky, a BUKIIOYHO 3a KypcoM OaHKYy, IO
obciyroBye bankomar abo ToproBy Touky (OaHKY - eKBaiipa).

7.2.10. Ilpu BubGopi Hepxatenem JluHamiuHOi KOHBepTallii, omeparis 3I1HCHIOETbCS HE y
BAJIOTI KpaiHW InepeOyBaHHS, a y BaJIOTi, BCTAHOBIICHIN «3a 3aMOBUYBAHHSIMY» I OaHKY-
emitenTta BIIK (skum € bank).

7.2.11. Ina Bcix BIIK baHky BaJfOTOIO «32 3aMOBYYBAHHSM» € TPUBHS. 3TiTHO 3 MpaBHIAMHU
MIIC, mpomosullis mpo BUKOpUCTaHHS JMHaAMi4HOI KOHBepTallii BKa3yeThCs Ha EKpaHi
Bbankomary abo 03By4Yy€ThCsSI KACHPOM TOPrOBOI TOUKHM B MOMEHT BUKOHAHHS Orepartii. 3riHo
3 npaBuwiamu MIIC, 3a [lepkaTeneM 3aBkau 3aIUIIAETHCS MPAaBO BIIMOBHUTUCH BiJl TOCIYTH
JlnHaMi4HOT KOHBEpTAILlii 1 MPOBECTH ONEpaIlilo Y BAIIOTI KpaiHH, /1€ 31 CHIOETHCS OTeparlis.
7.2.12. Y Bunaaky 3aiiicnenns omepaiii 3 BIIK, BHachinok skoi Oyno mepeBuiieHo JlimiT
BUTpAT, CyMa, siKa mepeBuInye po3mip JlimiTy Butpar, oGmikoByeTbest Ha [ToToOUHOMY paxyHKyY
3 BIIK 1 BBaxaeThcst kpeautyBaHHsM [lotounoro paxysky 3 BIIK (Texniunuii oBepapadr).
7.2.13. 3a xopucryBanHus Texniunum oBepapadTom Kiient crutauye banky BuHaropomy B
po3mipi, BuzHaueHoMy Tapudamu. KiieHT 30008’ 43aHuil noBepHyTH baHky 3a00proBaHicTbh
(cymy TexuiuHoro omepapadTy) Ta CIJIATUTH BHHATOPOJY 3a KOPUCTYBaHHS TeXHIYHUM
oBepapadprom mpotsarom S50 (m’ATHECATH) KaleHAAPHUX JHIB 3 JHA BUHUKHEHHS
3a00pPTrOBaHOCTI.

7.2.14. bank 3000B’s13aHuit noBinomiATH Jlepskatens npo oneparii 3 BukopuctanusMm BIIK B
nopsiAKy nepeabdaueHomy 1. 7.4.8. - 7.4.17. I'masu 7 Po3niny I IlpaBu.

7.2.15. KiieHT 3a cBOIM 3BEpHEHHSAM Ma€ IMpPaBO B OyIb-sIKHH 4ac OTpUMAaTH BUIMCKY PO
IJIaTKHI omepauii, 3aiiicHeHi 3 BukopuctanHsM bBIIK. bank Hagae BiAMOBIAHY BMITMCKY
ynoBHOBaXkeHiM o0co01 KiieHta OesmocepenHbo mnpu mpuOyTTi 1iei ocobu B bank 3a
OTPUMAHHSIM Takoi BUMHUCKH. MiHiBUNHCKa BuaaeTbest Jlepxkatento yepe3 bankomart abo
6e3nocepenHbo mpu npudyTTi B baHk 3a ii orpumanHsM, ab0 yrmoBHOBaXeHi 0oco0i Kiienrta
Oe3rnocepenHpo pu mpuOyTTi B baHk 3a ii oTpuMaHHsM.

HeorpumanHs BUnucok He 3BiibHsI€ KitieHTa Bii BUKOHAaHHS 30008’ s13aHb 3a MU [IpaBuinamu
Ta JloroBopy OaHKIBCHKOTO PaXyHKY.

7.2.16. Ilpotsrom 15 (m’ATHAALATH) KaJIeHAAPHUX JHIB MICIs 3aKIHYEHHS CTPOKY (TEPMiHY)
Ha otpumanHs Kimientom Bunucku no [lotrounomy paxynky 3 BIIK, KmienT Bopasi:

- 3BepHyTHCh 10 baHKy 13 3amuToM Ui OJEpKaHHS JOKYMEHTaJbHOTO MiATBEP KECHHS
31iicHeHHs omneparliil 3 Bukopucranusam bIIK;

Ta/abo

- 3BEpPHYTHCH /10 baHKYy 13 IPETEeH31€10 Y BUTIAKY HE3TO/IH 13 JaHUMHU, BKazaHUMHU y Bumnuciii
no ITorounomy paxynky 3 BIIK Ta ckiacTu 3asBy Ha IpoBeI€HHS NPETEH31HHOT pOOOTH.
7.2.17. Ha mincraBi OTpUMaHOi 3asBH Ha TPOBEACHHS MpETeH3iiHOi pobotu baHk
3000B’s13aHMi potsaroM 10 (mecsTi) poOOYHNX JHIB PO3MIOYATH MPETEH31MHY poOOTY 3TiHO 3
npaBunamu MIIC, ska Bkiro4ae 3’sicyBaHHA OOCTaBUH TPOBEIEHHS CITIPHOI IUIATIXHOT
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onepauii mo BIIK 3rimno 3 mponenypuumu MmoxiauocTsimu MIIC. Ilperensiitna poGora
3MIMCHIOETBCA B CTPOKH, BH3HaueHI mpaBwiamMu BiamoBigHoi MIIC. Sk mpaBwiio, 3rigHOo 3
npaBuwiaamu MIIC cTpok mpoBeaeHHs mpeTeHsiiiHoi poOotu He mnepeBuunrye 180 (cto
BicimzecsaTH) KaneHaapuux nHiB. [1o 3aBepiieHH1 nperen3iiiHoi podotu bank Hamae Kiienty
iHpopMarito mpo i pe3yabTaTy.

Jlsl BCTAaHOBJIEHHS CIIIPHUX INUTaHb, 110 BUHUKIM NPU pO3MIAnl mpereHsii, baHk, 3a
srogor0 KiieHTa BrpaBi 3BepHYTHCH O YIIOBHOBA)XEHOTO OpraHy (apOiTpa’kHOTO KOMITETY
tomio) BianoBigHoi MIIC. KiieHT 30008’ s13aHmit BiAmKoxyBati baHKy BCl BUTpaTH, IMOB’s3aH1
3 PO3TIISAIOM MPETEH311 BIAMOBIIHUM YIOBHOBaXeHHM opraHoMm MIIC, BiImoBigHO 10 yMOB,
Bu3HaueHuXx Tapudamu banky.

[Ipu Henagxomxkenni 10 banky 3amuty um mperensii Binm Kiienta momo Bummcku mo
[Torounomy paxynky 3 BIIK y BcranoBneni numm IlpaBwiamm crpoku, Bummcka mo
[Torounomy paxynky 3 BIIK BBaxkaeThcs migTBep/keHO0 KimieHTOM (32 BHHATKOM
MIATBEPKEHHS B YaCTHHI 3aJMIIKY KOWITIB CTaHOM Ha 1 (mepiie) CiuHg KOKHOTO POKY il
BIIK). IIpoTsrom 15 (1’ ITHAMIATH) KaJeHAApHUX JIHIB MICIS HaTaHHS BaHKOM 3aUTyBaHHX
JNOKyMeHTiB, KilleHT Mae MpaBO 3BEpHYTUCS 3 MPETEH31€I0 ILI0J0 HE3roAu 3 JaHUMH,
3a3HayeHnMH y Bumnucii; y Bunaaky BiacytHocti Big KimienTta Takoi mperensii y 3a3HaYeHHN
CTpOK, - Bunncka no Ilorounomy paxysky 3 BIIK BBaxaeTscs minrBeppxkenoro KitieHtom.
7.2.18. KimienT ynoBHOBaxxye baHK caMOCTIfHO TPOBOAMTH CIHCAHHS ITOMMIIKOBO
nepepaxoBanux bankom cym, mono skux KiieHT € HeHane)KHUM OTpUMYBadeM, y TOMY YHCII,
skmio Kiienr (Jlepkxarens) caMOCTIIHO HE TIOBEPHYB TaKy HEHAJICKHO OTPUMAHY CyMy.
7.2.19. Ilpu nopymenni Kmientom ymoB nux Ilpasui, [JoroBopy OaHKIBCBKOTO paxyHKY
ta/abo nmopymenHi [epxarensmu [Ipasun kopuctyBanus BIIK, bank Brpasi biiokysaru BIIK.
7.2.20. Kiient omnauye yci oneparii mo BIIK, Bumoru no orari skux Hagiimmm g0 banky
npoTsirom 45 (copoka 1m’siTH) KaJeHJapHuX AHiB micis nosepHeHHs Takux BIIK banky.

7.2.21. bask He BiANOBia€ 3a BIAMOBY TpeTboi cTopoHH npuitHatu BIIK, a takox 3a mimitu
Ta oOmexxeHHs y BukopuctanHi BIIK, BcraHOBIIEHI TPETHOIO 0CO0010, SIKI MOXKYTh OPYIIyBaTH
inTepecu Kiienra ([lepxxarenis).

7.2.22. 3pilicnenns po3paxyHkiB 3a jgomomororo BIIK B mepexi Intepner i3
3acrocyBanHsam 3D Secure.

7.2.22.1. Tlpu 3nilicHeHHI omepariii orulaTé ToBapiB Ta mociyr 3 BukopuctanHsMm BIIK y
Mepexi [HTepHeT, B T. 4. 3acobaMu iHTEpHET-OaHKIHTY, Ha [HTepHeT-caiiTax, 10 HaJAIOTh
MOXUIMBICTH BuKopuctanHs 3D Secure, bank mae mpaBo Ha OTpPUMaHHS J0JAaTKOBOTO
miarBeppkeHHs Jlepxkarenem BIIK mpo 3ailicHenHs omatu 3 BukopuctanasMm 3D Secure. 3
1iero Meroro, mia yac Bukopuctanus BIIK mis omnatu, bank Haacuiae oqHOpa3oBUi MapoIib
Jlepxatento CMC-moOBiTOMIIEHHSIM Ha HOMEpP MOOINBHOTO TeldeQOoHy IS MiATBEPIKEHHS
npoBeaeHHs1 [lepkarenem omepartii 3 BIIK nuisixom BBeneHHS OJHOPA30BOrO MapoJio Y
BI/ITIOBITHE 110JI€ BEO-CTOPIHKM y Mepexi [HTepHeT uM nose 3aco0y iHTepHeT-0aHKIHTY.
3rigHo 3 [IpaBunamu MIIC Mastercard Worldwide Ha iHTepHET-caliTax, Kl HIATPUMYIOTH 3D
Secure, 000B's13k0BO Mac 3a3HayaTuch Jorotun Mastercard SecureCode.

7.2.22.2. CMC-noBigomMieHHs 1pu 3actocyBanHi 3D Secure HapcunaeTbes:

1) 3a onepauismu 3 Bukopuctanusm bITK, Jlepxarenem 3a sikumu € KitieHT, - Ha ocTaHHIH
3 HOMEPiB MOOUTbHUX TenehoHIB (AOOHEHTCHKMX HOMEPIB), 1110 OyB noBigomiieHuit Kinientom
banky npu 3xificHeHH1 odopmieHHs/epeBunycky/3aminn octanHboi BIIK, abo octanHboOi
inentudikanii Kiienra Bigainennsm banky, ado octanuboi aBTeHTH(IKaLii Kiienta KonTakr-
LEHTpOM baHKy;

2) 3a omeparisimu 3 BukopuctanusaM bIIK inmoro [epxkarens aixk KiieHT — Ha ocTaHHIM
3 HOoMepiB MoOiTbHHUX TenedoHiB [epxkarens, mnosimomieHuit [epxkarenem banky npu
3mificHeHH1  odopmiieHHs/iepeBuITycKy/3aminn  octanHboi  BIIK, abo moBimomieHuit
JeprkaTeneM MijJ yac ocTaHHbO1 ineHTudikauii Jepxarens BigaineHasm banky, abo ocTaHHbOI
aBreHTudikamii Jepxarens KoHTakT-11eHTpOM.
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Sxkmo Knientom ([lep:xarenem) He moBigomieHo banky moOinbHuiT HOMep TenedoHy, SK
3a3HaueHo Bumle B IiboMy NyHKTI [IpaBui, To 3D Secure He MoOxke 3aCTOCOBYBATHCS MpU
po3paxyHKax 3 BUKopucTaHHsM BianoBiaaux BIIK i BCi HeraTUBHI HACIIIIKU, TIOB’sSI3aH] 3 UM,
Hece Kiienr.

Kiient (epxxarens BIIK) BxxuBae Bcix HEOOX1THUX 3aX0/1iB /ISl HEMOKIIMBOCTI BAKOPUCTAHHS
IHITUMU 0co0aMu HOTro MOOITRHOTO HOMepa TeledoHy, MOBiJoMIICHOro baHKy mis 1minei
3actocyBanHsa 3D Secure, mij yac 37iiicHeHHS TIaTeKiB B Mepexi [HTepHeT, B T. 4. 3acobamu
IHTepHET-OaHKIHTY.

7.2.22.3. Y pa3i He BBEJCHHS Yy BIJNOBITHE IOJie BEO-CTOPIHKH y Mepexi [HTepHer (mose
3aco0y 1HTepHeT-0aHKIHTY) a00 BBEICHHS HEMPABWJIBHOTO UM HEAKTYaJIbHOTO OJIHOPA30BOTO
napoJist Hagicaanoro KienTosi (ZepskaTento) npu 3/iiicHeHH] onepartii B Mepexi [nTepHer, B
T. 4. 3ac00amMu IHTepHET-O0aHKIHTY, baHk Mae paBo BIIMOBUTH Yy MPOBEACHHI TaKOi orepartii.
Bukopucranns Kiientom ([lepxkarenem) ogHOpa30BOro mapoisi MiIATBEpHKY€E HOro 3rofy Ha
3MIMCHEHHS BIANOBIMHOI omepamii 3 BukopucTaHHAM bBIIK 1 mpupiBHIOETBCS 3a CBOIMH
HacJiiKkamMu 10 nucbMoBoi 3roau Kiienta ([eprkatesns) Ha 3a1iicCHEHHS L€l onepariii.
7.2.22.4. 3actocyBanns 3D Secure npu 3aiiicHeHH1 ontepaitiii 3 Bukopuctanusam BIIK y mepexi
InTepner, B T. 4. 3aco0amMu IHTepHET-0aHKIHTY, Ha BeO-caiiTax, siki 3a0e3neuytots 3D Secure,
€ 00OB’SI3KOBUM 3aXOJI0OM I O€3MEKH TaKUX omeparliii (3 MeTorw 30epeKCHHs KOIITIB Ta
nonepeKeHHs maxpaicbkux onepauiil). Henananus Kiienrowm (epxarenem) banky Homepa
MoOuTbHOTO Tenedony Kmienta (Iepkarens) mist HanacwiaanHs CMC-moBigoMiieHb Tpu
3acrocyBaHH1 3D Secure BBaxkaeThcs BigmoBoro Kiienta ([lepskarenst) Big Bukopuctanus 3D
Secure.

V¥ Bunanky Biagmosu Kiienra ([epxxatensa BIIK) Bin Buxopucrtanus 3D Secure bank He Hece
BIJIMOBITAJILHOCTI 3a omepailii 3 BukopuctanHsMm BIIK, npoBeneni B mepexi [HTepHeT, B T. 4.
3ac00aMM IHTEPHET-0aHKIHTY.

7.3. MNOPIAJOK OBCJYI'OBYBAHHS BIIK

7.3.1. Ilpo Bpaty BIIK Ta/abo mpo e, mo [MIH-kox BIIK craB Bimomum TpeTim ocobam, Ta/abo
Ipo IUIATIXHI omeparlii, ki He BuKoHyBanucs [lepxarenem, Knient ([lepxarens) noBuHEH
HeraHo moBigoMHUTU Tpo 1€ KoHTakT-ueHTp Ta mpoTsarom 3 (TpbOX) JAHIB MICIS TaKOIro
noBiloMJIeHHsT HajaTH banky (depe3 BimaineHHs banky) mucbMoBy 3asBy npo BTpary BIIK
ta/abo npo Te, mo [1TH-kox BIIK cTtas Bimomum TpetiM ocodam, Ta/abo npo MmiaTi>kHi oneparii,
SK1 He BUKOHYBanucs Jlepkartenem.

7.3.2. Ilepesumyck/3amina BIIK (Bunyck HoBoi BIIK Ha iM’st BiamoBigHOTO JlepkaTterns moao
3aMinu panime BumymieHoi BIIK Ha iM’s nporo x JlepkaTens 3 MpUIIMHEHHSM Jii paHiiie
sunyienoi bIIK) 3aiiicHioeThes:

a) 3a 3asBoro Ha mnepeBunyck BIIK, y Bumangky Brparu/momkomxkenHs BIIK 3rigHo 3
BcTaHoBIeHOI0 CTanaapTHOIO Gopmoro qokymeHTiB (lomaTox Ne 7.4. no Ipasun);

0) 3a 3asBoro Ha 3aminy BIIK 3rigHo 3 BcranoBineHoto CTaHIapTHOIO (OpPMOIO JOKYMEHTIB
(HomaTtox Ne 7.3. mo IlpaBwmn) y Bumajgkax:

- (bi3nuHOi HenmpuaaTHocTi HoBoBHMyIIeHOT BIIK;

- BUsBJIEHHS (akTy HenoctoBipHoro BinoOpaxkenHs Ha bBIIK na3zBu Kiienta abo
npi3BuIna/iMeni Jepxarens;

B) 3a iHiliaTuBOK baHky, 6e3 y3romxkeHHs 3 KiienToMm, y BUNaAKy Mi03pH y LIaxpailcTsi
3/mono BIIK.

r) 3a iHi1aTuBOIO baHky, 3 y3romxeHHsaM 3 KitieHToM, y BUNaIKy 3aKIHYEHHSI CTPOKY (TepMiHY)
nii BIIK (rmranoBwuii nepesumnyck BITK).

7.3.3. TlmanoBuit mepeBumnyck BIIK 3milicHIOETBCS aBTOMAaTHYHO 3a yMOBH, sKio BITK
aKTUBHA, He 3a010koBaHa BiJ nepeBurycky (BIIK aBToMaTn4HO OIIOKY€ETHCS BiJl IEPEBUITYCKY
npu BifAcyTHOCTI omepariii mo mitouid BIIK mpotsrom 6 (mmectw) MicsiiB. 3a HassBHOCTI
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3a3HaYeHUX yMoB, bank, y mepenocranniii micsup aii BIIK, nepeBunyckae BIIK Ha HOBHIA
CTPOK (T€pMiH) 13 30€pEKEHHSIM YCIX 1HIUX 1HAUBIAyaapHUX pekBi3uTiB BIIK.

7.3.4. IlepeBunymiena B npomy Bunaaky bIIK nagaerscs bankom BiamoBigHomy JlepskaTernto
IIpH Horo MpuoOyTTi 70 06cmyroByrouoro BigaineHHs banky 3a BIIK no 3akinuenni 10 (necstn)
poOoYMX AHIB 32 THEM OTpUMaHHA BaHKOM BCiX HEOOXITHHMX JOKYMEHTIB JJIsl TIEPEBHUITYCKY
BIIK. bank mae mpaBo He BumaBatu nepeBumylieHy BIIK B pa3i HemoBepHeHHs iomy
neaktuBHuX (Henirounx) BIIK a6o BIIK, na 3aminy sikoi 3aificHeHo iepeBumnyck BITK.

7.3.5. bank BnpaBi, 0e3 mosicHeHHs mpuuuH, BigMoBuTH Kiienty (Iepkaremo) y
Bunycky/nepesunycky BIIK abo npunuuutu airo BITK.

7.3.6. YV Bcix Bumankax npurmHeHHs Aii BIIK, moctiiinoro biokyBanns BIIK Kiient
([epxarenp) MOBUHEH HETAaHO NMPUNUHUTH KopucTyBaHHs wieto/mumu BIIK Ta moBepnyTn
7.3.7. bank mae mpaBo mnpunuHutd Aito BIIK, 30kpema, y Bumagkax miZo3pu LIOA0
HecaHkuioHoBaHoro BukopuctanHs BIIK, mimo3pu momo Bukopucranus BIIK 3 meroro
BUMHCHHS Maxpaichkux i, HemomanHs Kiientom (Jlepkarensmu) banky NOKyMEHTIB 3
METOI0 3MiiicHeHHs HanexHoi mepeBipku Kirienta (JepikareniB), 3 METOW IOTpPHMaHHS
3aKOHOJIaBCTBA Y KpaiHH, Ke PETYIIIO€ BITHOCHHH Y c(epi 3amodiraHHs Ta MpoTH I Jierami3arii
(BiAMHMBaHHIO) TOXO/11B, OJIEP>KAHUX 3JTOYMHHHUM LUIIXOM, (DIHAHCYBAHHS TEPOPU3MY.

7.3.8. bank Ha yac BCTaHOBIICHHS MPABOMIPHOCTI MepeKa3dy Mae mpaBo 5.45TH 3apaxyBaHHS
komTiB Ha [lorounuii paxynok 3 BIIK y pasi HagxomkeHHs Bin OaHKy-iHIIIaTOpa TaKoro
nepeKasy MoBiIOMIICHHS PO HEHAJISKHUH IlepeKas KomTiB. baHk He Hece BiIOBIJAIbHOCTI 3a
MEePEBUILIEHHS Yacy BCTAHOBIIEHHS MPAaBOMIPHOCTI TAKOTO MepeKazy OaHKOM-1HIl1aTOpOM.
7.3.9. Kiient 3a0e3neuye Bukonanus Kiienrom ([epxarensmu) ymoB nux IlpaBun B yactuni
000B’s13kiB JleprkaTeniB, a Takoxx o3HaiiomiieHHs Kitienra (JlepskaresiB) 3 iIXHIMU ITpaBaMH Ta
000B’s13kamu, siKi epeadadeHi numu IpaBumamu.

7.3.10. [epxxatenp 3000B’si3aHU BXKUBATH 3ax0diB miono HenmomymieHHs BTpatu bBIIK,
otpumaHHs TpetiMu ocobamu [TIH-koy no BIIK, a Takox oTpuMaHHS TpETIMU 0COOaMU TaHUX
BIIK, sixi maroTh 3Mory 3ailicHioBatu onepaitii 3 BIIK.

7.3.11. bnoxyBanns BIIK 31ificHIOETBCS Yy BUTIAIKAX

- noBiomieHHs Jlepkatenem mpo Brpary BinnosinHoi BIIK, abo mpo te, mo [TTH-kox no BITK
CTaB BIJOMHUM TpeTIM ocobam, ado Mmpo Te, 1o Maiu micie miatikai oneparitii 3 BITK, sxi He
BUKOHYBajiMcs JlepkatesieM a0o Mpo BUMHEHHS IIaxpalchkux i 3 BukopuctanHaM BITK
(Tumuacose abo nocriitne biokysanns BIIK);

- 3a 3BepHeHHsIM Kuienta ([epxartens) (TumuacoBe abo nmocriitne brokyBanus BIIK).

Kpim Toro, bank mae npaBo binokysaru BIIK (TumuacoBo):

- y pasi nepesunienns Knientom (depxarenem//lepxarensmu) JlimiTy BuTpart;

- y BUIIAJIKY M1J03pU HA HEcaHKI[loHOBaHe BukopucTaHHs bIIK.

bank brokye BIIK y BUunaaky HakiageHHs apellTy Ha KOIITH, 110 3HaXoAAThes Ha [loTrouHoMy
paxyHKy 3 BIIK.

7.3.12. 3amina I1IH-koxy 3naiiicHioeTsest [epxkarenem nuisixom nepesunycky ITIH-komy Ta
3minu [1IH-xony.

7.3.13. 3mina [TIH-koxy moxe 3aiticHioBatucs [lepkatenem camocTiitHo B bankomarax baHky.
7.3.14. Knient (Hepxarens BIIK) y Bumanky Brpatn/3a0ytrsi [1IH-komy mMae MOXIHBICTBH
MOBTOPHO CKOPUCTATUCH ITOCIYTOI0 3aMOBJIEHHS! HOBOTO enekTponHoro ITIH-koxy BiamoBigHo
no n.7.1.1. rnasu 7 posniny II nux IlpaBui.

7.3.15. TToctanoBka BIIK B CTom-crnucok MpoOBOAUTHCS Ha MiACTaBi MMCHMOBOTO 3BEPHEHHS
Kiienrta momo miporo g0 BianinenHs banky Ta cruiatu BuHaropou 3rigHo 3 Tapudamu.
7.3.16. IIpu He3abe3neuenHi Kiientom mnoBepHenHs bBIIK banky, B pa3i npunuHeHHs
JloroBopy 0aHKIBCHKOTO paxyHKY Ta/a00 B IHIIINX BUMAAKaX, mepeadadeHnx numu [IpaBunamu,
bank Brpasi 3a paxynok Kumienta craButu BIIK B Cron-cnucok.
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ITpu moctanoBui BIIK B Cton-cnincok, BIIK BBaxkatumMeTbCst pO3MIIIEHOI0 B HHOMY 3 MOMEHTY
ii mocranoBku B Cron-criucok BignoBigHoro MIIC B mopsinky, Bu3HaueHomy miero MIIC.
[TocranoBka BIIK y Ctom-cnimMcok MpOBOAUTHCS HA BU3HAYCHUN CTPOK (TEpMiH) Ta IIOJIO
BH3HAYEHOTO PET1OHY 3T1IHO 3 NpaBuiiaMu Bianosiguoi MIIC.

7.3.17. ITpu nopymenHi Knienrom BcranosneHoro uumu [IpaBunamu ctpoky (TepmiHy) mojadi
nucbMoBoi 3asBu npo Brpaty BIIK Ta/a6o mpo Te, mo [MIH-kox BIIK craB Bimomum TpeTim
ocobam, Ta/abo mpo IUIATDKHI omeparlii, siki He BUKoHyBanucs Jlepxkarenem, bank Bmpasi
npunuautd  brokyBanns BIIK. Ilpum 1mpoMy, yci puU3HMKH 10 HECAHKI[IOHOBAHOMY
BukopuctanHio BIIK noxmanarorses Ha Kitienra.

7.4. OCOBJIUBI YMOBHA

7.4.1. bank BripaBi 3mintoBatu ymMoBH Tapugis o BIIK Ta IIpaBuna xopucryBanns BIIK.
7.4.2. B pa3i 3minu Tapudis no BIIK ta/a6o [IpaBun kopuctyBanns bIIK bank, He MeH1, Hixk
3a 30 (TpUIUATE) KaJICHAAPHUX JIHIB 10 HAOpaHHS YMHHOCTI IIUMU 3MIHAMH, JIOBOJUTH II€ JIO
Bimoma Kiienra (lepkareniB) muisixoM HajcuianHs SMS-moBimomiieHb Ha akTyalbHI
KOHTAaKTHI HOMepH TenedoHiB JlepxkaremiB, a TAKOXK ONPHIIIOJHEHHS BiIIOBITHUX 3MiH (X
3minenux Tapudis, [IpaBun kopucryBanus BIIK):

- B 3araJIbHOJIOCTYITHUX MICHAX MPUMIIICHBb ONepaniiHuX ado KacoBHX MiApo3aiiaiB banky
(BiIALICHB TOIIO);

Ta/abo

- Ha [aTepHer-cTopinii banky;

Ta/abo

- uepe3 Cucremy.

Kpim Toro, bank 3anumiae 3a co6oro rmpaBo 3acTOCyBaTH 1HIII criocoOu o3HaliomiieHHs Kiienrta
31 3miHamu Tapudis no BIIK ta/abo IIpasun kopuctryBanus BIIK.

7.4.3. Knient ([epkareni) 3000B’s13aHui mocTiiHO o3HaomioBatucs 3 Tapudamu o BITK
ta [IpaBunamu kopuctyBanHs BIIK (ix 3minamu). ¥V Bunaaxy He3roau 3i 3MiHamu Tapudis mo
BIIK Ta/abo IIpaBun xopuctyBanus BIIK, Kmient Bnpasi npununutu aito BIIK. 3minu no
Tapudis no BIIK ta/abo IlpaBun kopuctyBannsa BIIK € moromxennmu Kiientom, Ko ao
JaTH, 3 SIKO1 BOHH 3aCTOCOBYBAaTUMYThCS, KitieHT He 3akpue [1oTOYHOTO paxyHKYy.

7.4.4. bank wnHancunae koxHomy Jlepxkatemto SMS-moBimomieHHs, mnependayeHi UMHU
[IpaBmiaMu, Ha akTyalbHMM KOHTaKTHUN HOMep TenedoHy BiamoBigHoro Jlepxarens. s
3MIHHU aKTyaJbHOI'O KOHTAaKTHOr0 HOMepa Tenedony [lepxarens, ocTaHHI i TOBUHEH NPUOYTH
1o Biaaiiennss banky Ta opopmMuTi HEOOX1HI IS IBOTO TOKYMEHTH.

7.4.5. Ina BigmoBu Jlepxkarenem Bif oTpumanHs SMS-noBinomiens banky, nepenbaueHnx
uumu IIpaBunamu, Jlepkarens moBuHeH npuOyTu 10 BianiieHHs banky ta odopmMutu
HEOOXiTHI JUIi [bOrO JOKYMEHTH. Y BHUNAAKy BIIMOBU JlepkaTens BiJl OTpUMaHHA
BimoBigHX SMS-moBiomiieHs banky, 000B's30k banky 1m1og0 moBimomiteHHs Jlepikarens
BiJIMOBIAHOI iH(OpMAIlii BBAKAETHCSI BAKOHAHHM.

7.4.6. EnextpoHHi moBimomiieHHs miofo iHGopmyBanHs CrtopoHoro iHmoi CTOpoHH Yy
BUII/IKaX, ependaueHnx uumu [IpaBunamu, a Takok peecTpy LIKUX MOBIJOMIIEHB 30€piratoThCs
baHkoM B €JIEKTpPOHHOMY BHUTJISIAI HE MEHII, HDK MPOTATOM CTPOKIB, BHU3HAUYECHUX
3aKOHOJAaBCTBOM YKpaiHu. Po3npykiBku Takux 30epexkeHnx bankom moBizomnens Kiienta
(Hepxatens), poO3APYKIBOK PEECTPIB € HAJNEKHUM MIATBEPKEHHSM  BIIIOBIIHOTO
iHpopmyBanHs bankom Kiienta (Zepsxatens).

7.4.7. Ilapons Ha BIIK, Bkazanwuii lepxarenem npu opopmiienni BIIK, € oqnakoBuit s Beix
BIIK, odopmienux nanomy [epsxkatento no [lotounoro paxynky 3 BITIK/IloToynux paxyHKiB
3 BIIK, Bigkputux B banky. ¥ Bunaaky neooxigHocti 3minu [lapomo Ha BIIK, Jlepxkatento
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HEOoOXiTHO 3BepHYTHUCH Y BiaainenHs banky Ta ckinactu 3asBy Ha 3MiHy napoutto Ha BIIK 3rignHo
3 BcTaHOBJIeHOIO CTanmapTHO GopMoro 1okyMeHTIB ([lomatok Ne 7.6. mo Ilpasun).

7.4.8. bank, 3 metoro 6e3neku ratixaux onepaii Kimienra no [Torounomy paxynky 3 BIIK,
noBimomitsie Jlepkarens BIIK mpo 3xiiicHeH1 onepariii Mo TakoMy paxyHKY 3 BUKOPHCTaHHSIM
BIIK, msixom wHanpasienHs CMC-moBigomiieHb Ha OCTaHHIM, BkazaHuii Kiientom
(depxatenem) mjist UX IJICH, KOHTaKTHUNA HOMep Tenedony nanoro Kiienta (epxarens) y
CrannaptHux Gopmax TOKyMeHTIB abo BkazaHuil Jlep:kaTenem mpu 0coOUCTOMY 3BEpPHEHHI Yy
BiJ/IUICHHs baHKy y 3asBi 3a BU3HaueHUM baHKOM 3pa3koM, YM BKa3aHUIl MpU 3BEPHEHHI B
Konrakr-nientp (nmociayra Mo6ingopm), mHagani — CMC-inpopmyBaHHS.

7.4.9. Kmient (Hdepxatens BIIK) moxxe BimmoBuTHCH Bif miakmrodeHHss CMC-iHdopmyBaHHS
13 3a3Ha4YeHHsAM Tpo Le y AHKeTi-3as1B1 Ha opopmienHsa koprnopatuBHoi BIIK (Crangaptaa
dhopmoro nokymeHTiB ([lomatoxk Ne 7.1. mo Ilpaswmn)). Kiient moxe BimmoButHucs Bix CMC-
iHpopmyBaHHs Takox micis opopmienns BIIK B nmopsaky, BusHaueHoMy numu [IpaBunamu.
7.4.10. Kmient (Hepxarens BIIK), y Bunaaxy, skiio BiH BiIMOBUBCS BiJ miakitoueHus CMC-
iHpopMyBaHHS TpU YyKianeHHI JloroBopy, Mae Takoxk MOXJIHBICTE migkmountn CMC-
iH(hOpMyBaHHS B MailOyTHROMY IIIJISIXOM:

- CKJIaJIaHHS Y TIMCBMOBOMY BHTJISIZII BiATIOBIIHOT 3asiBM 32 BU3HAYEHUM BaHKOM 3pa3kom;

- IUIAXOM 3BepHeHHS B KoHTakT - nientp banky.

7.4.11. YmoBu HaacwianHsi CMC-moBigomiieHh B MeXax HaJaHHA mociyru Mobiadgopm
(CMC-indopmyBaHHs):

7.4.12. Kmiear ([epxarens BIIK), skuii He BigmoBuBCS Bin minkioueHHs CMC-
iH(hOpMyBaHHS, OJJHOYACHO MiATBEPIKY€E CBOIO BiAMOBY BiJl oTpuMaHHs CMC-mnoBigomieHb
npo 3xiiicaeni onepaii no [Torounomy paxynky 3 BIIK y Bunazky, SKmo cyma takoi oneparii
cranoBUTH 70 100 (cTa) rpuBeHs, SKIIO 1HIIE He nependayeHo numu [IpaBunamu.

7.4.13. YmoBu 11. 7.4.12. uporo posainy [IpaBun He 3aCTOCOBYIOThCS 110 BiqHOCHH baHky Ta
Kinienra ([lepxarens BIIK) mono CMC-iHpopMyBaHHS y HACTYITHUX BUIAIKaX:

- gm0 Kiientom ([epxkarenem BIIK) 3mificnena omeparisi mo IloTouHoMy paxyHKy 3
BukopuctanHaM BIIK B mepexi InTepHer;

- skio npu odopmiienHi bBIIK Tta/a6o nicist odpopmnenns BIIK, Knient (Jepxatens BIIK), y
cnoci6 mnepeabaueHuil nuMm nyHkToM IlpaBumi, BusBMB OakaHHs oTpumyBaTH CMC-
MOBIAOMJIEHHST Tpo yci 3aiiicHeHl onepauii Kmienta (epxkarens BIIK) mo Ilorounomy
paxyHKy 3a skuM BunymieHa BIIK, He3anexHO BiJi CyMHu TakuMxX omeparliif, a came: MUISIXOM
3BepHEeHHSA B KOHTaKT - eHTp baHky.

7.4.14. bank 3abe3neuye Haacunanuss CMC-noBigomnens Kmienty (Hepxarento BIIK) mig
yac kopuctyBanHs Kiientom (epxatenem BIIK) Biamoimnoro mnociyroto baHky, ska
nepenbayvae 37iiicHenHs omnepauiil o [lorounoro paxyHky, 3a sikuM BunymieHa BIIK, skio
1H11e He nependayeHo [IpaBunamu.

7.4.15. CMC-nioBiIOMJICHHS 110 OTepallisix, ki 3aiicHo0ThC Kinientom ([epxarenem BIIK)
6e3 BukopuctanHsa BIIK nmo [Torounomy paxyHky, 3a sxum BumnymieHa BIIK, nancunarotses
Knienrty/[lepxkarento BIIK nume B nepion 3 08.00 mo 24.00 roa. B poboui Ta HepoOoui aHI
HE3aJIeKHO B1J MOMEHTY MTPOBEJIEHHS TaKoi onepartii.

7.4.16. Baprictb nocnyru CMC-indopmyBanHsa BuzHavaeThest Tapudamu banky.

7.4.17. Knient ([depxatens BIIK), msixom npuennanns 1o mux IIpaBui miaTBeppKye, 110
30008’ s13aHHs banky mon0 CMC-iHdopMyBaHHS BBa)Ka€ThCsl BUKOHAHUM, Y BHUIIAJKaX, SKIIO
CMC-noBimomiieHHsI, HarpaBiieHe bankom Ha ocTaHHIN Bka3zanuii Kimienrom ([lepxatenem)
JUI IMX LiJed KOHTaKTHUM Homep TenedoHy maHoro [lepxarens y CranmapTHux ¢dopmax
JIOKYMEHTIB, a00 BkazaHuil JlepikareneM mpu ocoObUcTOMY 3BEpHEHHI y BiaauieHHs baHky y
3asB1 3a BHU3Haue€HUM baHKOM 3pa3koM, 4M BKa3zaHUH mpu 3BepHeHHI B KOHTakT-1ieHTp, HE
nocrapiaeHe Ha MoOinsHuil npuctpiit Kmienrta (Hepxxarens BIIK) 3 nesanexunux Big banky
MIPUYHH, a caMe:
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- 3 BUHHM OIlepaTopa TeJleKoMyHikalii, mo Hagae banky/Kmienty ([epxkarento BIIK) nocnyru
MOOUTBHOTO 3B 53Ky, 200

-y 3B’S3KYy 13 BTpaTOl0 KOHTAKTHOTO HOMepy Tenedony/renedony Jepxkatens BIIK ta He
MOBIIOMJICHHS TIPO iX 3MIHY iX Y OPSIIKY nepeadoadeHomy [IpaBmnamu, abo

- B IHIIMX BHIAJIKaX, SIKi CIIPOCTOBYIOTh HASABHICTh BUHU baHKYy.

I''TABA 8. HOPAJOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKIIAJHUX PAXYHKIB

8.1. IOPAJOK BIAKPUTTS BKIIAJIHUX PAXYHKIB

8.1.1. bank Hagae nmociyru Kiienty mono po3mimenss KiieHTom BkiaaiB (BKJIa1iB HA BUMOTY
Ta CTPOKOBHUX BKJIQJIB) y HAI[lIOHAJIBbHIN Ta 1HO3EMHHMX BaJloTax Ha BkiagHOMy paxyHKY B
banky Ta ix moBepHEHHS 3 BHILIATOO 00yMoBieHHX CTOpOHaMH TPOLEHTIB, a TaKOX 13
crutaroro Kimientom Bunaropoau banky 3rimno Tapudis.

8.1.2. bank BinkpuBae KiientoBi Briraganii paxyHOK Ha yMOBax Ta B IOPSIIKY, TIepe10aueHIX

YUHHUM 3aKOHOJABCTBOM YKpaiHH, BHYTpPIIIHIMH HOPMAaTUBHHUMHU JOKyYMEHTaMH baHKy,

[TpaBwiamu, Ta ogaEM 3 J[OrOBOPIB 1070 PO3MIIICHHS OaHKIBCHKOTO BKIIATY.

JloroBop# 111010 po3MillieHHsI 0aHKIBCHKOTO BKJIAly MOXKYTh YKIaIaTUCS Y BUTIIAIIL:

- TenepampHOro mOTOBOpPY OAQHKIBCBKOTO BKJIamy Ta J{0IaTKOBOrO JOTOBOpPY A0
I'enepanbHOrO AOroBOpy GaHKIBCHKOTO BKIIATY;

- JloroBopy 6aHKiBCHKOT'O BKJIAJy;

- Ilonannsa Kmientom EJl Ha BIAKpUTTS BKIaAy 3a AOMOMOrorw 3aco0iB CuCTeMU 3TigHO 3
1n.6.3. IT'maBu 6 Posninmy II [IpaBun Bimmosimno mno ymoB Tapudis, IlpaBun ta ommii,
BuOpanux Kiienrom npu ¢popmyBaHHi Takoi 3asBu 3acobamu Cucremu;

- yxinajneHHs JloroBopy 100 po3MillleHHS OAaHKIBCBKOTO BKJIAAY B €JIEKTPOHHIN (opmi
3aco0amu Cucremu onnaitH-OankiHry « KPEJJOBAHKY.

B JloroBopax 110,10 po3mimieHHs1 6aHKIBCHKOTO BKJIAly BU3HAUAIOTHCS ICTOTHI Ta IHIII

YMOBH pO3MillleHHS BKJIaay Ha BkinagHoMy paxyHKy.

8.1.3. bank mae mpaBo BumaraTu Bij KitieHTa HamaHHS yCiX JTOKYMEHTIB, HEOOXiTHUX 3T1THO

YMHHOT'O 3aKOHOJIaBCTBa YKpaiHHU, 171 BIIKPUTTA BKiagHOro paxyHKy.

8.1.4. V Bunankax, nependoadenux riaoto 6 posnainy Il nux IlpaBun, yknagerss JJoroBopy

I0JI0 pO3MIlIeHHs] OaHKIBCHKOTO BKJIaQy MOXke OyTH 3IiHCHEHO 3a JIOMOMOTOI0 3aco0iB

Cucremu. Koxxen Bkiag, sikuii opopmitsierbes yepe3 Cuctemy, po3MILLyeTbC Ha OKPEMOMY

Bxrmangnomy paxyHKy.

8.1.5.3rigHo JloroBopy Mmoo po3MimieHHs OaHKIBCBKOTO BKJIaTy, baHK MOXe BiIKpUTH

KnienroBi HacTynHi BknaaHi paxyHku:

- KOPOTKOCTPOKOB1 BKagH1 paXyHKH B HaIlIOHAJBHINA Ta IHO3EMHUX BAFOTAX JIJISI PO3MIIICHHS

CTPOKOBHX BKIIAJIiB;

- BknanHi paxyHKU B HalllOHaJIbHIN BaJIIOT1 ISl PO3MIIIIEHHS BKJIA (1B HA BUMOTY.

8.2. OPSAJIOK MPOBEJEHHS ONEPAILIIA MO BKJIAJTHOMY PAXYHKY

8.2.1. KnieHTt Mae npaBo po3mintyBatu B banky Oy/b-SKy KiJIbKICTb BKJIAIIB.

8.2.2. KitieHT Mae mpaBoO pO3MICTHTH Ha OJHOMY BKiTagHOMY paxyHKY JEKiTbKa CTPOKOBHX
BKJIQ/IiB IIPU YMOBI yKIajieHHs [ eHepaibHOro JoroBopy 0aHKiBChbKOro Bkiaay. KoxeH Takuii
CTPOKOBHH BKJIaa ohopMisieThest J[0MaTKOBHM TOTOBOpPOM 0 ['eHepaibHOTO JOTOBOpPY
0aHKIBCHKOTO BKIIATY.

8.2.3. KiieHT 3000B’3y€ThCsl MepepaxoByBaTu Ha BrimamHuii paxyHOK y baHky komTH 3
ypaxyBaHHSAM yMOB, BU3HaueHuUX LuMH [IpaBunamu Ta JlOroBOpoM MHIOJ0 PO3MILICHHS
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0aHKIBCHKOT'O BKJIQJAy, MPOTATOM JHS YKIAACHHS Takoro JlOroBopy MHIOJ0 PO3MILICHHS
0aHKIBCHKOTO BKJIaay, SIKIIO IHIIWWA CTPOK (TepMiH) HE mnepeadadeHuit JloroBopomM Ioo
pO3MilIeHHS] 0aHKIBCHKOTO BKJIATTY.

8.2.4. JloroBip mom0 po3MilieHHs OaHKIBCHKOTO BKJIAJy BBA)KAETHCS HEYKIIAJICHUM Y pasi
HEHaIXOKEHHsI TPOIIOBUX KOUITIB Ha Biitaguuii paxynok KitieHta B cymi Ta B CTpOK (T€pMiH),
nependaueni [IpaBunamu ta JloroBopoM 110/10 po3MilieHHs: 0aHKIBCHKOTO BKJIATy.

8.2.5. Indpopmarniis m1070 yMOB po3MillleHHsI BKIaay Ta Tapudu onputoHioeTbes bankom Ha
IaTepHeT-cTOpiHIl baHky Ta/ab0 y 3araapHOAOCTYITHUX MICIX BiIiIeHh baHky.

8.2.6. Pozpaxynku wmix CropoHamu (po3Mip, CTPOKH (TepMiHH) Ta MOPSAOK CIUIATH)
3MIMCHIOIOTHCS Ha TijacTaBi airounx Tapudis, mux [IpaBmn ta JloroBopy mojao po3MilieHHs
0aHKIBCHKOTO BKIIATY.

8.2.7. Y Bumagky HEJOCTaTHOCTI/BIJICYTHOCTI KOIITIB JJIsl CIiaTH BuHaropoau banky, bank
BIIpaBi BigMoBHUTH KITIEHTOBI Yy HaIaHi OCTYTH, IiependadeHol JJoroBopom o0 po3MimieHHs
0aHKIBCbKOI'O BKJIaay Ta uuMu IIpaBunamu.

8.2.8. Bxiag po3Minryerbcsi Ha BkiagHoMy paxyHKY Ha TifcTaBi ykiageHoro CTopoHamMu
JloroBopy 110710 pO3MillleHHs OaHKIBCHKOTO BKIIAJTY.

8.2.9. laToro po3MileHHS BKJIa/ly BBaXKAE€THCS J1aTa HAJXOPKEHHS UM 3apaxyBaHHS KOIITIB HA
Bxuiaguuii paxyHOK 3a yMOBHU HassBHOCTI JloroBopy 1100 po3MillleHHs! 0aHKIBCBKOTO BKIIAJY.
8.2.10. dakT po3MilIeHHS KOIITIB HA BKJIAJ Ta/a00 MOMOBHEHHS BKJIAAY MiATBEPIKYETHCS
JloroBopoM 11010 pO3MilleHHsI OaHKIBCHKOTO BKJIAAy Ta BIANOBIAHMM pPO3PaXyHKOBUM
JOKYMEHTOM.

8.2.11. JInsa BkNamy, sikuid mependaydae MOMOBHEHHS J0JAATKOBHMMH BHECKaMH, CyMma BKJIaLy
CKJIAJJA€THCS 3 IEPBUHHOTO BHECKY (1110 HE MOKe OyTH MEHIIINM BiJ MiHIMaJIbHOI CyMH BKJIATy,
BuU3Ha4yeHol Tapudamu Ha naTy ykiaaeHHs JlOroBopy IOJO PO3MIIIEHHS OaHKIBCHKOTO
BKJIQ/Iy) Ta IOJIATKOBHX (HACTYITHMX) BHECKIB.

8.2.12. BHeceHHs KOWITIB Ha BKJIaJ (B TOMY YHCII 3apaxyBaHHS MEPBUHHOTO BHECKY Ta
MIOTIOBHEHHS BKJIA/Iy JOJATKOBHMH BHECKaMHM, SIKIIO Take MpaBo mnepexdadeHo JloroBopom
I0JI0 PO3MillleHHsI 0aHKIBCHKOTO BKIIANy), 3/AiiCHIOEThC KiTieHTOM 0G€3roTiBKOBO, NIISXOM
nepepaxyBaHHsl KOIITIB Ha Horo BknaaHuii paxyHOK 3 BIAcCHOrO(-MX) MOTOYHOTO(-HX)
paxyHKky(-iB), Bigkpuroro(-ux) B banky Ta/abo skuio ne mependaueHo IIpaBunmamm ta/abo
JloroBopoM 111010 po3MilIeHHsT OaHKIBCHKOTO BKJIAJTy, - B IHIIUX OaHKaXx.

8.2.13. TloBepHeHHs BKJIaJy (B TOMY YHCII YaCTKOBE IMOBEPHEHHS KOIITIB 3 BKJIAy Ha
BUMOTY, SIKIIO Take IependadeHo ymoBaMu JloroBopy I0A0 poO3MilIEHHS OaHKIBCHKOTO
BKJIa/ly) 3/1HCHIOETbC BaHKOM 6€3roTiBKOBO, IUIIXOM NepepaxyBaHHs KOWTiB Ha [loTounnit
paxyHok Kuienra, Binkputuii B banky, abo Ha nmotounuil paxyHok KiieHTta, BIIKpuUTHIl B
iHIIOMY 0aHKYy, SKIIO 1€ rnependayeHo ymoBaMu JloroBopy mioJ1o po3MilieHHs! OaHKIBCHKOTO
BKJIQJTy.

8.2.14. IlepepaxyBaHHs KOIITIB 3 BKJIaay (IIOBHE/4aCTKOBE MepepaxyBaHHs KOLITIB 3 BKJIaLy)
MO>KJIMBE JIUIIE TTIOYMHAOYH 3 JaTH OJHIET 3 TTO/1H, 110 HacTaJla MepIIok:

- oTpuMaHHs baHKOM NOBITOMJIEHHS-BIAMOBII 3 BIAMITKOIO MPO B3ATTS BriagHoro paxyHky
Ha OOJIIK Y KOHTPOJIIOIOYOMY OpraHi;

abo

- peecTparlisi oTpuMaHHsT baHKOM KOPIHIIS TTOBIJOMJICHHS 3 BIIMITKOIO TIPO B3sATTs BrimagHoTro
paxyHKy Ha 0OJIK Y KOHTPOJIIOI0UOMY OpraHi;

abo

- laTa BU3HAYEHA fK JlaTa B3ATTs BKiIagHOro paxyHKy Ha O0JIIK y KOHTPOJIIOIOUOMY OpTraHi 3a
MOBYA3HOIO 3T0/I0I0.

8.2.15. dakT nepepaxyBaHHs KOILUTIB 3 BKJIAJy (ITOBHE Ta/ab0 4aCTKOBE) MiATBEPKYETHCS
BIJIMOBIAHUMH PO3PAXYHKOBUMH JOKYMEHTaMHU.
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8.3. HAPAXYBAHHA I BHUIUIATA NPOIIEHTIB 110 BKJUIAAY TA CIIJIATA
BHUHATI'OPOJAHN BAHKY

8.3.1. HapaxyBaHHs IIPOLIEHTIB 1O BKJIAAY 3M1IMCHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. Jlns BkyafiB, sSKi He Tiepe0aYarOTh IOMIOBHEHHS Ta YaCTKOBOTO MMOBEPHEHHS:

- IPOLIEHTH HApaXOBYIOTHCS HA CyMy (haKTUYHOTO 3aJIMIIKY KOILITIB 3a BKJIa0M Ha Bkiagnomy
paxyHKYy 3 AHs, HACTYITHOTO 3a JIHEM 3apaxyBaHHs CyMH BKJIay Ha Bkianuuii paxyHok y bask,
10 OHs, AKUHA nepenye ioro nosepHeHHIO KiieHTy a0o cnucanHio 3 BkiagHoro paxyHky
KitienTy 3 iHIUX MiICTaB;

8.3.1.2. Jlns BKiamiB, sKi nepeadoavaroTh MOMOBHEHHS Ta/a00 YaCTKOBE IMMOBEPHEHHS:

- IPOLIEHTH HAPaXOBYIOTHCS HA CyMy (PaKTUYHOTO 3JIMIIKY KOILITIB 32 BKJIaJ0M Ha Bkiagnomy
paxyHKYy, 3 JHS HACTYIIHOI'O 3a JIHEM HaJXO/KEHHs KOXHOI CyMH IOIIOBHEHHs BKIay y baHk
(B TOMY 4HCIIi IPH 3apaxyBaHHI IPOIEHTIB Ha BkiajHuii paxXyHOK (Kamitani3alii mpoleHTiB)),
710 TH1, sIKUi nepenye ii ciucanHio 3 BknagHoro paxynky Kiienra abo cnimcanHto 3 BkinagHoro
paxynky KiieHTa 3 iHIIHX miICTaB.

8.3.2. IlponeHTH MO BKJIa1aX HAPAaXOBYIOTHCA Ta BUILUIAYYIOTHCS Y BaJIIOTI BKIAAy y po3Mipax,
10 BU3HAYAIOTHCSI yMOBaMU J[0roBOpiB 11010 po3MilieHHs! 0aHKIBChKHUX BKIIaAiB, [IpaBumamu
ta/abo Tapudamu.

[adopmartist mpo akTyanbHi MPOIEHTHI CTABKHU 32 CTPOKOBUMH BKJIaJIaMH Ta BKJIAJaMHU
Ha BUMOTY MicTUThcs B Tapudax.

Po3Mip mporeHTiB 3a CTPOKOBUM BKJIa10M, TIoropkeHnit Ctoponamu B JloroBopi moa0
PO3MILlEHHsST OaHKIBCHKOI'O BKJIAAY, MPOTSATOM CTPOKY PO3MIIEHHS BKJIAAy HE 3MIHIOETHCH,
SKIIO 1HIIe He BU3HAYCHO J[0roBOpPOM 1100 PO3MIIIEHHSI OAHKIBCHKOTO BKIIAY.

Po3mip nporeHTiB 3a BKJIaI0M Ha BUMOT'Y BU3HAYA€ThCs JJOroBOpOM 111010 PO3MIILIEHHS
0aHKIBCHKOTO BKJIaly Ta MOXxe OyTH 3MiHeHHH BaHKoM oaHOCTOpOHHBO. 3MiHa baHkOM
PpO3Mipy IPOIIEHTIB 3a BKJIaIOM Ha BUMOTY 31MCHIOEThCA IIIIXOM BHECEHHS 3MiH 10 Tapudis
(6e3 HeoOximHOCTI yKiaaeHHss CTOpOHaMH JOTOBOPY MPO BHECEHHS 3MiH /10 J{oroBopy 110710
pOo3MilIeHHs] 0aHKIBCHKOTO BKJIAJY).

[Tpo 3miny baHkoM po3Mmipy NpoOLIEHTIB 3a BKJaJOM Ha BUMOrY baHK moBimomiisie
Kuienra nuisxom onpuittoaHeHHs 3MiH 10 Tapudis (ado 3minennx Tapudis) 3aB4acHO B CTPOK
Ta y crnoci0, Bu3HayeHi raaBoto 6 posauty I IpaBun. 3miHeHHI po3Mip NPOLEHTHOI CTaBKU
3aCTOCOBYETHCS 3 JaTH, 3 SIKOT 3aCTOCOBYBATUMYThCS 3MiHeH1 Tapudu.

8.3.3. [Ipu HapaxyBaHHI MPOIEHTIB MPUIMAEThCS (PaKTUIHA KUTBKICTH JHIB B POIIi, MiCSAIII.
8.3.4. Bunnata HapaxoBaHUX MPOLEHTIB MO BKJaXy MPOBOAMTHCSA y BIAMOBIIHOCTI O YMOB
JloroBopy 110710 po3MillleHHs OaHKIBCHKOTO BKJIay Ta ux [IpaBui, a s BKJIAIIB HA BUMOTY
takox 1 Tapudis.

8.3.5. ¥V Bumajaky, SKIIO MOXIHUBICTH JOCTPOKOBOTO TMOBepHEHHS KITi€HTOBI CTPOKOBOTO
BKJIQ/Iy/3aJIMIIKy CyMH BKJIaay nependaueHa JloroBopom HI0J0 pO3MilIeHHS OaHKIBCHKOTO
BKiIay, baHk, 3ailicHIOE TepepaxyHOK MpPOLEHTIB 3TiIHO 3 YMOBaMH, NepeadaueHuMu
BiMOBiTHUM JIOTrOBOPOM IIOA0 pO3MillleHHS! 0aHKIBCHKOTO BKJIAJTY.

8.3.6. HapaxoBani mpoueHTH no Bkiany bank Bururadye KiTieHTOBI OMHMM 13 HacCTYITHHX
CIIOCO01B:

- Ha [lotounmii paxyHokx Kiienra B banky, 3a3HaueHuil B JloroBopi I10J0 PO3MIIIEHHS
0aHKIBCHKOTO BKJIATY;

abo

- Ha OTOYHUM paxyHoK KiienTa B iHmomy banky, 3a3Hauenuii B JloroBopi 1o/10 po3MimieHHs
0aHKIBCHKOTO BKJIAY;

abo

- Ha Bxnanuuii paxynok Kiienta B banky, 3a3HaueHuit B JloroBopi moo po3MileHHS
0aHKIBCHKOTO BKIIATY.
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8.3.7. KitieHT 3000B’s13y€ThCsl CIilauyBaTi BUHaropoay banky (B po3mipi, HOPSIIKY Ta B CTPOKU
(Tepminam), mo odymoBieH1 Tapudamu) 3a onepaiisiMu, OB’ I3aHUMH 3 0(DOPMIICHHSIM Ta/abo
00CITyrOByBaHHSM BKJIAIY.

8.3.8. fkmio 3amumiok KomTiB Ha BkiagHOMYy paxyHKYy € MEHIIUM BijJ MiHIMaabHOI CyMH
BKiany, BusHaueHoi Tapudamm Ha pary yknaaeHHs JlOroBopy IOAO pPO3MIMIEHHS
0aHKIBCHKOT'O BKJIaay, B TOMY YHCJI BHACIIOK MPUMYCOBOTO CIHUCAHHS KOIINTIB HA ITiJICTaBi
BCTAaHOBJICHUX 3aKOHOJIaBCTBOM JIOKYMEHTIB Ta Y BHUIIJKaX, epeA0aYCHIX 3aKOHOABCTBOM,
bank 30008’ s3anmit iHGopMyBaTtu KitieHTa MIIAXOM HAJCHIIaHHS JIMCTA HA MOTO aapecy IMpo
CIHMCaHHS KOIITIB 3 BKiIaHOTO paxyHKy Ta HEOOXiAHICTh BITHOBUTH CyMy BKJIaIy HPOTATOM
30 (TpuaLsSTH) KaJICHIAPHUX JTHIB 3 AHS oaepxkaHHs KilieHTOM BiJIITOBIIHOTO JIKCTA.

8.4. MIPUIIUHEHHS JII JOrOBOPY IIOJ0 PO3MIIIEHHA BAHKIBCHKOI'O
BKJUIALY, IOBEPHEHHS BKJIAAY TA 3AKPUTTSA BKIAJHOI'O PAXVYHKY,
ITPOJIOHI'AIIA BKVIAAY

8.4.1.bank 3000B’sI3y€ThCcsl B JIeHb 3aKiHUYEHHSA CTPOKY Aii JloroBopy II0A0 pO3MIIEHHS
0aHKIBCBKOTO BKJaay a0o B J€Hb WOTO JIOCTPOKOBOTO pPO3ipBaHHS (SKIIO MOKJIHMBICTH
JIOCTPOKOBOT'O pO3ipBaHHs mnependadeHa JloroBopom 110/10 po3MilieHHS OaHKIBCHKOTO
BKJIQNY):

- noBepHyTU KITieHTOBI CyMy BKJIaAy/3aJIMIIIOK CyMH BKJIa1Y;

- 3MIHCHUTHU JIOHApaXyBaHHS Ta BUIUIATUTH HAPaxXOBaHI MPOIEHTH 3a MPOICHTHOIO CTaBKOIO,
00yMoBIIeHO0 J[OroBOpOM 11010 pO3MillIeHHS! OaHKIBCHKOTO BKJIa1y 200 3MIHEHOIO Y MOPSAKY,
oOymoBieHOMy JlOTOBOPOM MIOJ0 PO3MIIICHHS OaHKIBCBKOTO BKIAAy Ta/ab0 IUMU
[MpaBunamu (a y BHIAAKy JOCTPOKOBOIO pO3IpBaHHS CTPOKOBOIO BKJIAAYy - 3IIHCHUTH
nepepaxyBaHHsl TPOLEHTIB 3a MPOIEHTHOIO CTaBKOIO, mependadeHoro JloroBopom miono
po3MilIeHHsT 0aHKIBCHKOTO BKJIAQy Ui JOCTPOKOBOTO TOBEPHEHHS CTPOKOBOTO BKIIATY,
3MEHIIYIOYH TPH IIbOMY CyMYy BKJIaJy, IIIO TIOBEPTAETHCS, HA CyMy HA/IJIMIIKOBO BHUILIAYE€HUX
MIPOLICHTIB).

B Takomy BWIamKy IOBEpHEHHS BKJIQJy Ta BHIUIATa MPOIEHTIB 3MIHCHIOETHCS Ha
notouHuil paxyHok Kiienra, Bkazauuii y JloroBopi 1010 po3milieHHst 0aHKiBCHKOTO BKIIaay.
8.4.2.Y Bumanky, sKmo CTpOK (TepMiH) BUKOHAaHHS baHKOM CBOiX 3000B’s3aHb IO
MOBEPHEHHIO BKJIQy/3aJMIIKy CyMH BKJIaJy/4acTKOBOTO MOBEPHEHHS CyMH BKJIaay Ta/abo
BUIIJIATH TPOLIEHTIB, O0OYMOBJIEHHUX JlOroBOpoM I10/10 PO3MIIIEHHS OaHKIBCHKOTO BKJIAMY,
MpHIMaae Ha BUXIAHUI a00 CBATKOBMIA JIEHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEPIINi
poboumnii OaHKIBCHKMW JI€Hb, SKHH HACTylae 3a BUXIAHUM a00 CBSTKOBUM JHEM, 3
HapaxyBaHHSIM MPOIICHTIB 3a IIi JHI.
8.4.3.3anexno Bim ymoB JloroBopy mojo po3MmimieHHs OaHKIBCHKOTO BKJIAJTY, Y BUIAJKY
3aKiHUEHHsI CTPOKY (TepMiHy) 1ii BKIaay:

- bank 3pilicHioe moBepHeHHS KilieHTOB1 BKJIaay/3ajuIlIKy CyMH BKJIaAy Ta BHILIATY
HapaxOBaHHUX MPOIEHTIB;

abo

- BKJIJ TIPOJIOHTOBYETbCSI HA YMOBaxX BH3HAaueHUX JlOTOBOPOM IOAO PO3MIIIECHHS
0aHKIBCHKOTO BKJIQY.

8.4.4. Slxmo JloroBopoM 1110710 pO3MIILLIEHHS OaHKIBCHKOT'O BKJIaly NepeadaueHo MOKIMBICT
JIOCTPOKOBOT'O TTOBEPHEHHS BKJIaIy/3JIMIIIKY CyMU BKJIay 3a iHimiatuBoro KiienTa, To:

a) Kuient 3000B’si3aHUil MUCHMOBO TMOBIMOMHUTH Mpo 1€ baHk He MeHm sk 3a 3 (Tpm)
0aHKIBCHKHX JTHI /IO TTPOIIOHOBAHOTO JHS MPUTTMHEHHS BKJIAHUX MPABOBIAHOCHH, SIKIIO 1HIIIE
He mependadeHo J[oroBopoMm MO0 pO3MillleHHS OaHKIBCHKOTO BKIATy, MUISXOM IOAayi
BIAMOBIAHOI TUCEMOBOT 3a51BHU;

0) bank, B nmeHb 3a3HaueHWi y BiAmoBiAgHIN 3asBi KiienTta, ane He mBuame, HiX Ha 4
(ueTBepTHid) JeHb 3 IHA (BKJIIOYHO) Ojep)KaHHS baHkoM naHO1 3asBH, TOBEPTAE CymMy
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BKJIQIy/3QJIMIIIOK CYMH BKJIQJy Ta BHIUIauy€ HapaxoBaHi/miepepaxoBaHi mpoueHTH. s
CTPOKOBUX BKJIQJIB IPOIEHTH MEPEPaxOBYIOThCS 3a IMPOLIEHTHOK CTaBKOIO, BU3HAUEHONO
JIoroBOpoM 111010 pO3MillleHHsI 0aHKIBCHKOTO BKJIA/TY, SIKa 3aCTOCOBYETHCS IPH JJOCTPOKOBOMY
MTOBEPHEHH1 BKJIAJy:

- Y BHUIQJKY JOCTPOKOBOrO moBepHEeHHs KIli€HTOBI BKIaay, SIKMM HE MPOJOHTOBYBAaBCH,
MPOLIEHTH BUILIAYYIOTHCS 3a IEpioJl, MOYMHAIOYM 3 JTHS HACTYIMHOTO 3a JTHEM pPO3MIIICHHS
KOIITIB Ha Brmaguuii paxyHoOK 10 Hs, SKUI Tiepeaye Horo nmoBepHeHHI0 KiieHTOoBI;

- Yy BUIAQJAKY JOCTPOKOBOIO MOBepHEHHs KIli€HTOBI MPOJOHrOBAaHOrO BKJIAAY IPOLIEHTH
BUIUTAYYIOTHCS 32 MepioJ], TOYMHAIOYM 3 JIHS OCTAHHBOI MPOJIOHTALli BKJIAAY 0 JHSA, KUK
nepenye ioro noBepHeHHIO KirieHTOBI (IpOUEHTH 3a Mepiog OO0 MOMEHTY OCTaHHBOT
MIPOJIOHTAIIIT HE MMiUISTaloTh MepepaxyBaHHIO).

[Tpu upomy, Kiient nopydae banky yrpumaru cymy HaJJIMIIKOBO BUIUIAUEHUX IPOLEHTIB 13
CYMH BKJIAJy.

8.4.5. Bxnannuii paxyHok, Bkazanuii B JloroBopi o0 po3MilieHHs] OaHKiBCHKOTO BKJIay,
3aKpUBAETHCS:

8.4.5.1. He mi3Himie HaCTYyMHOT0 OAHKIBCHKOTO JTHSI ITICIIs (B CYKYITHOCTI):

a) JTHS IPUMMHEHHS, B TOMY YHUCJII JOCTPOKOBOT'O TIPUITHHCHHS

- 'enepanbHOrO JOrOBOPY OAaHKIBCHKOTO BKIIATY;

- loroBopy 0aHKiBCHKOTO BKJIAIY;

- BKJIQJIHUX MPaBOBIIHOCHH, L0 BUHHUKIM 3riHO 3 mogaHuM Kmientom EJ[ Ha BigkpuTTs
BKJIQJTy 3a OTIOMOT0F0 3ac00iB CucTemu;

- JloroBopy 110710 po3MillieHHsI OaHKIBCHKOTO BKJIAy YKJIAJEHOTO B €IEKTPOHHIHN dopMi 3a
nonomororo 3aco6iB Cucremu onnaitH-0ankinry « KPEJJOBAHKY;

0) 3aiiiCHEHHs BCiX 3aBepIIAIbHUX PO3paxXyHKOBUX OIeEpalliil Mo BiAmoBiaHOMY BkiagHomy
paxyHKy.

8.4.5.2. B iHIIKX BHIAaKaX, BU3HAUEHHNX 3aKOHOJABCTBOM.

8.4.6. Bxiiax Moxe OyTH TpPOJIOHTOBaHWH Yy BHIMAJKaxX, SKIIO 1€ Mepea0adeHo yMOBaMHU
Jloropopy 100 po3MilieHHs1 0aHKIBCbKOTO BKJIATY.

I'TABA 9. OBJIYTOBYBAHHS KPEAUTY (IIO3UKH, B TOMY YHUCJII
IHOBOPOTHOI ®IHAHCOBOI JOITIOMOTI'N), 3AJIYYEHOI'O PE3UJIEHTOM BI/{
HEPE3UJIEHTA

9.1. bank 37iiicHIOE 00CITYTOBYBaHHS KpeAUTY (TIO3UKH, B TOMY YHCIIi TOBOPOTHOI (hiHAHCOBOI
JIOTIOMOTH) y BaIOTI (1HO3eMHa BalltOTa/TpUBHsI) a00 OaHKIBCRKMX MeETalax, HaJaHOTO
Hepe3uaeHToM Ykpainu Kiienrosi banky (Hagani — [lo3uka Big Hepe3uaeHTa) y MOPSIKY Ta
Ha YMOBaX, BU3HAUEHUX YNHHUM 3aKOHOJIaBCTBOM YKkpainu, umu [IpaBunamu, Tapudamu.
9.2. 3 wmetor obOcmyroByBanHs bankom [lo3wku Bij HepesumeHTa, KiieHT 3000B’s3aHUi
3BepHYyTHCS 10 baHky nuisixom mojgaHHs baHky MHCHMOBOI 3asBH, 3TiTHO 13 CTaHIAPTHOIO
¢dbopmoro nokymenTiB ([onatok Ne9.1. no IlpaBui), Ta 1OKyMEHTIB, nepeadadyeHUX YNHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
9.3. V pa3i 3BepHeHHs KirieHTa momo o0ciayroByBanHs [103MKH Bijl HEpe3nIeHTA Ta TIOJaHHS
JOKYMEHTIB, Tiepeq0aueHuX 3aKOHOMABCTBOM YKpaiHu, bank Hamae Kiienty mocmyru 3
pO3MIISITy 3a3HAYEHHMX JOKYMEHTIB Ha TpeIMeT BIAMOBITHOCTI moroBopy Ilo3ukum Bin
Hepe3ujeHTa Ta/abo omepamiii 3a TakuM JOTOBOPOM BHUMOTaM 3aKOHOJABCTBA Ta
YIOBHOBAKEHUX OpraHiB YkKpaiHM Yy cdepl BaTOTHOTO Harjasgy Ta/abo (¢iHAHCOBOIO
MOHITOPHHTY, a TAaKOX 100 MOXKIMBOCTI 00cayroByBanHs bankom BianoBigHoi [To3uku Bin
HepesuieHTa. Bkazanuii po3risg JOKyMEHTIB BKIIFOYA€E, KPIM 1HIIIOTO, aHaJli3 B YaCTHHI OI[IHKH
BIJIIIOBITHOCTI BapTOCTI 30BHIIIHBOTO 3aMIO3MUYEHHS] PUHKOBUM yMOBaM, BCEOIUHMI aHami3 Ta
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nepeBipKy JoKyMeHTIB (iHdopmarii) nmpo BamioTHi omeparii Kiienra Ta BimomocTeil mpo
YYaCHHUKIB BAJFOTHUX OIEpalliid, y BIIMOBIIHOCTI 10 BUMOT YMHHOTO 3aKOHOJ/JABCTBA, IO
peryJoe MOpSA0K 3/A1HCHEHHS OaHKaMU aHaJli3y Ta NepeBipKH JOKyMEHTIB (iH(popmarlii) mpo
BAJIFOTHI OTepallii Ta iX y4acHUKIB. 3a HeoOXiHocTi bank Mmae paBo BuTpeOyBarth Bij KitieHra,
a KiieHnt 30008’ s13anumii Haxatu baHKOBI 101aTKOBI JOKYMeHTH (iH(opMarlio).

[Mocnmyru banky 3 po3rismy AOKyMEHTIB omiauykoTbes 3rifHo 3 Tapudamu, o ix
Ha/IaHHS HE3aJISKHO BiJl TOTO YU B MOAAIBIIOMY baHKOM 0OCITyroByBaTUMETHCS BIATIOBIAHA
[Tosuka Bix HepesuaeHTa.  CTpoK po3risgy JAOKYMEHTIB baHkoMm cTaHOBUTH 5 (ITSITh)
pobouux [HIB TICHs JaTH OTPUMaHHS bBaHKOM OCTaHHBOTO 3 JIOKYMEHTIB (OCTaHHBOI
iHdopmartii) Ay po3risamy (B TOMY YKCII OO0 MOAAIBIIOT0 00CIyTrOBYBaHHS 3 BpaXyBaHHIM
BHECEHHUX 3MiH 10 yMOB [l03uKH BiJ HEpEe3UIEHTA).

9.4. baHk, KpiM IHIIMX TOKYMEHTIB Ta iH(oOpMallii, BU3HaYEHUX 3aKOHOIABCTBOM Ta/abo
[TpaBwiamu, mae mpaBo BuMaratu Bij Kiienra (BiamoBigHo KitieHT 3000B’s13aHUI HagaTH ix
banky) nokymeHTu Ta/abo iHdopmalito, aki HeoOXimHi baHky uis BuUKOHaHHS (DyHKIIN
BAIIOTHOTO HArJsiAy 3a omnepamismMu KiieHTa, MOB'S3aHUMHU 3 OTPUMaHHIM i MOBEPHEHHSM
[To3uku BiAg HepesujeHTa, Ta 3/A1MCHEHHAM BCEOIYHOTO aHaJi3y Ta MEPEeBIPKH JOKYMEHTIB
(iHdopmarii) mpo BaIOTHI Omeparii, a TakoX JOKyMeHTIB (iHpopmaillii), mepemdadeHux
3aKOHOJABCTBOM YKpaiHu y cdepl 3anmoOiraHHs Ta TpOTHAIl Jeranizamii (BiIMHUBaHHIO)
JOXO/IB, OIEP’)KaHUX 3IOYMHHHAM HUISTXOM, a00 (hiHaHCYBaHHIO TEPOPU3MY UM (PIHAHCYBAHHIO
PO3MOBCIOIKEHHS 30p0Oi MaCOBOTO 3HUIIICHHS.

9.5. V Bumaaky, SKIIO YMHHUM 3aKOHOJABCTBOM YKpaiHU mepeadaueHo HEeoOXigHICTh
iHhopMyBaHHS (OTPUMAaHHS 3TOAM, MOTOMKEHHS, J03BOJNY, 3MIMCHEHHS peecTpalii TOIIO)
bankoM yHOBHOBaKEHHMX JepkKaBHMX a00 IHIIMX Opra”iB, TO Take iH(pOpMyBaHHSA
3MIACHIOEThCS baHKOM 3a yMOBHM BCTaHOBJIGHHS BiIMOBIAHOCTI jgoroBopy Ilo3uku Bifg
Hepe3uJeHTa Ta/abo omepamiii 3a TakUM JOTOBOPOM BHMOTaM 3aKOHOJIABCTBA YKpaiHU Ta
YIIOBHOBAXXEHUX OpraHiB YKpaiHM y cdepi BallOTHOrO Hariagy Ta/abo ¢iHaHCOBOTO
MOHITOPHHTY, @ TaKO’X BCTAaHOBJIEHHS MOJKJIMBOCTI 0OCIyroByBaHHS baHKOM BIINOBIIHOT
ITo3uxku Bi HEpe3uAEHTA.

9.6. bank BmpaBi BiAMOBUTH B 00CITyroByBaHHI BinnoBinHoi [lo3uku Bix HepesumeHTa Ta/abo
3JIICHEeHHI omepallii 3a joroBopoM Ilo3uku BiJl HEpe3uaeHTa:

9.6.1. sxmo 3 orpuMaHnx bankom mokymeHTiB Ta iHdopMmarii bank He BcTaHOBUB (B TOMY
YHCIli HE Ma€ MOXKIIMBOCTI BCTAHOBUTH) BIIMOBIAHICTH HoroBopy I[lo3uku Bing HepesuieHTa
Ta/abo omeparlii 3a TaKUM JOrOBOPOM BUMOTaM 3aKOHOJ/IAaBCTBA YKpaiHU Ta YIOBHOBAXKEHUX
opraHiB YKpaiHu y cdepi BaJIFOTHOTO Harjsiy Ta/abo piHaHCOBOrO MOHITOPUHTY;

9.6.2. sxmo bank He Mae MOXKJIMBOCTI 0OCITyrOBYBaTH BiAMOBIIHY [103WKY B HEpe3ueHTA 3
TEeXHIYHUX, TEXHOJOTIYHUX 200 1HIINUX MPUYHH,

9.6.3. sxmo Kirient He HamaB HeoOXinHy banky iH(opMmartiito a00 TOKYMEHTH;

9.6.4. sxm1o mij yac 31iHCHEHHs aHali3y Ta epeBipKU JOKYMEHTIB PO BaJIIOTHI onepartii bank
BHSIBUB O3HAKH 3/[1iCHEHHSI BaHKOM pHU3MKOBO1 Iis7TbHOCTI/HASBHOCTI IMi103p, IO XapakTep ado
HacHiAKU (iHAHCOBUX oOIepalii MOXYTh HECTH peajbHy abo NOTeHLIHHY Hebe3neKy
BUKOPHUCTaHHS baHKy 3 METOI0 BUBEJIEHHSM KalliTajiB, Jerani3aielo KpUMiHAIbHUX JOXOIIB,
HEBCTAHOBIIEHHSI KiHIEBOro(-ux) OeHedimiapHoro(-ux) BiacHUKA(-iB) [KoHTposepa(-iB)]
Ta/ab0 MOAO0 SKUX € IMiJICTAaBH BBAXKaTH, 1[0 BOHW BUKOPHUCTOBYIOTH ar¢HTIB, HOMIHAJIbHUX
yTpUMYyBauiB (HOMIHAJbHMX BIACHUKIB) a00 TIOCEpEIHUKIB 3 METOI0 TPUXOBYBAHHS
KiHIeBoro(-ux) 6enediniapHoro(-ux) BnacHuKa(-iB) [KoHTposiepa(-iB)], HEMpo30pa CTPYKTypa
BIIACHOCTI, HEBIAMOBITHICTh BAPTOCTI 30BHIIIHBOTO 3aMI03UYCHHS PUHKOBUM YMOBaM, TOIIIO;
9.6.5. y pa3i HeBHKOHaHHS a00 HEHAJICKHOTO BHKOHAHHS KIIIEHTOM BHMOT YHHHOTO
3aKOHOJIaBCTBA, 1110 PETYJIIOIOTh BITHOCHMHHM II0A0 00cmyroByBaHHs [103uku BiJ HEpEe3UIEHTA;
9.6.6. B iHIIMX BUMAJaKaX, 110 BUIUTMBAIOTH 3 3aKOHOJIaBCTBA Ta/ab0 [IpaBwmi.

9.7. IIpo BimMOBY B 0OCIyroByBaHHI BiAnoBinHOT [1031uKH Bif Hepe3uaeHTa Ta/abo 3iHCHEHH]
omepaiiii 3a goroBopom ITo3uku Big Hepe3uaeHTa bank mosimomisie Kiienra.
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9.8. bank 3000B'sA3y€ThCS:

- 3apaxoByBaTH BaNIOTHI IIHHOCTI Ha [lotounmit paxyHok KiieHTa, 10 HaaXOIATh Bij
HEpEe3UJeHTa SK II03MKa/KPEAUT/IOBOPOTHA (PiHAHCOBA JOMOMOra Yy BiJIOBIIHOCTI [0
norosopy Ilo3uku Bi HEpe3UIeHTa;

- ciiucyBatu 3 [lorouHoro paxyHky KiieHTa KOIITH Ha MiJICTaBi IUIATIXHOTO TOPYUYCHHS B
1HO3eMHIM BaNIOTI/TPUBHI/0AHKIBCHKMX MeETajlax Ha KOPHUCTh HEPE3HJICHTa B PaxyHOK
norameHHs [To3uku Bij Hepe3uaeHTa (OCHOBHOT CyMH, MTPOIEHTIB TOIIO) Ta BUKOHYBATH 1HIII
3000B's13aHHs, TIependadeHi ymoBamu 1oroBopy [1o3uku Bijg HEpE3UICHTA,

- nogaBatiu HBY y Bu3HaueHi cTpoku (TEpMiHHM) 3BITHICTB PO OTEpaLlii 3a TOTOBOPOM
[To3uku Bij HEpE3UAEHTA 3TiAHO 3 BUMOTaMu HOpMaTUBHO-TIpaBoBuX akTiB HBY.

9.9. KitieHT 3000B’S13y€ThCS:

- CBOEYACHO TOIaBaTH 0 baHky Ha Oro BUMOTY BCIO HEOOXiIHY 1H(POpPMAIIIIO Ta JOKYMEHTH
3 METOIO 3/IilicHeHHs] BaHKOM HaJIe)KHOTO HArISy, B TOMY YMCII 32 ONepallisiMu, MOB'I3aHUMU
3 OTpUMaHHSAM 1 moBepHeHHAM [103uKH Bil Hepe3ueHTa, He0OXiIHI JOKyMeHTH (1H(popMaIliio)
s 31icHeHHsT baHkoM BceOiYHOro aHamizy Ta HepeBipKH JOKyMeHTIB (iHdopmarii) mpo
BatoTHI onepanii KiieHTa, BizoMocTel Mpo y4acHUKIB IUX OMeEpalliid, y BIAMOBIAHOCTI 10
BHMOT YNHHOTO 3aKOHOJABCTBA Y KpaiHU;

- CIJTauyBaTH BUHAropoay banky (B po3mipi, HOPSAAKY Ta B CTPOKH (TEPMiHH), 110 O0yMOBIIEH1
Tapudammn) 3a omeparisiMu, OB’ sI3aHUMHU 3 00ciyroByBaHHsAM [lo3uku Bij Hepe3uaeHTa, a
TaKOX 3a IHIIMMHU OTIEPALisIMH, SIKI BHHHUKAIOTh 3 METOI0 3a0e3neueHHs BukoHaHHs CTOpoHaMu
yMoB 11i€i riaBu [Ipasur;

- HagaBaTu baHKy 3BiTHICTB Mpo onepailii 3a 1oroBopom [lo3uku Bij HEpe3uaeHTa, BIAMOBIAHO
70 BUMOT, TependadyeHuX HOpMaTHBHO-TipaBoBUMHU akTamu HBY 3 murtanp opranizamii
CTaTHCTHYHOI 3BITHOCTI, 110 mogaeTsed 1o HBY.

9.10. Bank 37iiiCHIOE HarysiI 3a BiJIOBITHICTIO CTPOKIB BUKOHAHHS 3000B’S13aHb Ta 00CATIB
NepepaxoBaHOi HEPE3UACHTY 1HO3€MHOI BaOTH oOcsiram (akTU4HO ojiepxaHoi Kiientom
[To3uku BiJl HEpE3UIEHTA, IPOLIEHTIB 3a i KOPUCTYBaHHS, KOMICiH, IHIINX MJIaTEXIB.

IJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIAYAJBHOI'O CEU®Y

10.1. YMOBH HAJTAHHA B KOPUCTYBAHHS THIUBIIYAJIBHOT'O CEV®Y 3A
JAOTOBOPAMMU, YKIIAAEHUMMU 10 06.03.2021 POKY (BKJIKOYHO)

10.1.1. bank, Ha yMmoOBax BCTaHOBJIEHHUX IUMHU I[IpaBuiamMu Ta yKIaJA€HUM 3TiIHO 3
CrannmaptHoto ¢popmoro nokymenta ([omatok Ne 10 go [IpaBui) JloroBopom 1010 HalaHHS B
KOPUCTYBaHHS 1HAMBIAyanbHOro ceiidy, Hamae KiieHTy B TUMUYacoBe IUIaTHE KOPHCTYBAaHHS
Ceiid B [lemozutHoMy cxoBuiii/ceidi Biaainenas banky, Hanani - Jlemo3utHe cxoBwuiie/ceid,
s posminieHHs B Ceiidi Kmientom peueit. Joctyn o Celidy HagaeTbesi yIOBHOBaXEHUM
npencraBHukaM KiieHTa (3riiHO 3 3aKOHOJABCTBOM Ta/a00 yCTaHOBYMMHM JOKYMEHTaMHU
Kinienta abo HOTapiaJbHO MOCBITYEHOIO TOBIPEHICTIO).
10.1.2. bank 3a0e3neuye 30BHIIIHI CXOpOHHICTH Ta IimicHicTh Celidy. bank He Hece
BianoBiganpHOCTI 3a BMicT Ceildy, a Takox 3a 3000B's3anHsAMH KiieHTa nepen TperiMu
ocobamu. Jloctyn Kiienta o Ceiidy Hamgaerbest B Oniepariitnuii gac.
10.1.3. Hoctyn no Ceiidy 3abe3neuyerbcst micis crmatu Kmientom banky mnmatu 3a
kopuctyBanHs Celihom Ta 3acTaBu 3a KJIIOY (3acTaBHOI Iuiatu 3a ko4 Big Ceildy) 3rigHo 3
Tapupamu npu ymosi gotpumanHs Kiientom mux Ilpasun, , IlpaBun KopucTyBaHHA
1HIUBITyaTbHUM cetipom Ta ymoB JIoroBOpY 11010 HaJITaHHS B KOPUCTYBAHHS 1HIMB1IyaIbHOTO
ceidy.
10.1.4. ¥V Bunazxy, SIKIIO OCTaHHIN JIEHb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
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3a JloroBopoM MIOJ0 HAJAaHHSA B KOPUCTYBAaHHS I1HAMBIAyaJdbHOTro ceidy mnpumazae Ha
BUX1IHUI 200 CBATKOBUI JIeHb, TO TaK€ BUKOHAHHS IEPEHOCUTHCA Ha MepIIuil poOouuil 1eHb,
SKUH CIIIy€ 32 BUXITHUM a00 CBATKOBUM JIHEM. B pasi, SKIIO Take MepeHECeHHs] BUKOHAHHS
Bi10yJI0CA 110710 CTPOKY (TepMiny) noBepHeHHs Kiientom banky kimroua Bin Celidy Ta 31aui
Ceiidy, T0 32 1i JHI 10JATKOBO IIaTa 3a KopuctyBaHHs Ceiipom HE CrutadyeThCs.

10.1.5. KnienT 3000B's13aHui:

10.1.5.1. HeyxunbpHO nOTpUMYBaTHCh yMOB JlOroBOpy IIOAO HaJaHHS B KOPHUCTYBaHHS
inauBinyansHoro Ceiidy, [IpaBun , [IpaBun kopucTyBaHHS 1HAMBITyaIbHUM Cei()OM 1 BUMOT
HOPMAaTHBHO-TIPABOBUX aKTIB YKpaiHH, sIKi pETyJIIOI0Th JaHi TPABOBIAHOCHHH.

10.1.5.2. TlpoBectu omuiaty 3a kopuctyBanHa CelipoM, a TaKoXK CIUIaTUTH baHKy 3acTaBHY
riary 3a ko Bif Celidy BiamosigHo 1o [Ipasun, JloroBopy o0 HagaHHS B KOPUCTYBaHHS
iHaUBiMyansHOTO ceidy, Tapudis.

10.1.5.3. He po3minryBaru y Ceiipi moxexo- (BUOyxo-) HeOe3meuHi, JISTKO3aiMUCTI, XIMivHi,
TOKCUYHI, OTPY¥HI, paJi0aKTUBHI PEUOBHHH, HAPKOTUYHI 3aC00HU, a TAKOK 30poto, boenmpunacu
Ta IHOI pedyi, sIKi 3TiTHO 3aKOHOJABCTBA YKpaiHM BHWIIyYEHI 3 IMBUILHOTO 00OpOTY abo
oOMe:keH1 B IUBUILHOMY 000POTi.

10.1.5.4. HaniitHo 36epiratu kiarou Big Ceiidy, He BUTOTOBIATH nyOmikatu Kitoda Big Ceildy.
ITepeqaua KiieHToM Kiroya TpeTiM ocobaMm 3a00poHEHa, KpIM BHUIIAJIKIB, IepeadadyeHux
YHMHHUM 3aKOHO/IaBCTBOM YKpaiHU.

10.1.5.5. IloBepuytn banky xmrou Bix Celidpy Ta 3matu Ceiid y TEXHIUHO CIIpaBHOMY Ta
HETIONIKO/DKEHOMY CTaHI HE Mi3HIIe OCTaHHBOTO IHS CTPOKY (TepMiHYy) KOPHCTYBaHHS
Ceiidom, Bu3HaUeHOr0 J[0OroBOpOM 1110710 HaJJaHHS B KOPUCTYBAaHHS 1HIUBIAyaJIbHOTO ceildy.
10.1.5.6. ¥V Bumanky BTpaTH/MOMIKO/pKEHHS Kiroda Bif Celidy, M0 YHEMOXKIUBIIOE TOCTYII
Krienta no peuelt, siki po3minieni B Ceiipi, abo HacTaHHsA 1HIIUX OOCTaBHH, SIKI MOXYTh
HEraTWBHO BIUTMHYTH Ha BUKOHAHHS bankom a6o Kitieatom ymoB JloroBopy oo HajgaHHS B
KOPUCTYBaHHS IHJMBiAyanbHOro ceidy, KiieHT 3000B’s3aHMH HeraiHO MHCbMOBO
MoBiIoMUTH baHk TIpo BKazaHe.

10.1.5.7. He posronomyBatu iHpopMallito, ika MICTUTh BIIOMOCTI ITPO MOPSIOK JIOCTYIy Ta
BUKOPHUCTaHHS 1HIUBITyansHOro Ceildy.

10.1.5.8. B pa3i nosigomienns bankom Kiienra B nopsaky, BuzHauenomy IIpaBuiiamu, mpo
peopranizaimito baHky, sfka He mepemdavyae TMPAaBOHACTYIHUIITBA HOro 3000B’s3aHb 3a
JloroBopoM II0JI0 HaJlaHHS B KOPUCTYBaHHs 1HAMBIAyaJdbHOro ceildy, mikBigamito banky,
nepeminieHHs (nepeaucinokaiii) JlenosutHoro cxosuina/ceridy, B sikomy 3HaxoauTbest Ced,
a6o Ceildy, NpUIMHEHHS AISUIBHOCTI CTPYKTYPHOTO MiJIpo3ainy baHKy, B SKOMY 3HaXOJUThCS
Celi(, HacTaHHS 1HIIMX OOCTaBUH, 110 YHEMOXJIUBIIIOIOTH MMOAAJIBIII TPABOBIIHOCUHU 1110]10
kopuctyBanHs Ceiidpom, KnieHT 300608’ s13aHMii 3aB4acHO npuOyTu 10 baHKy JU1s BUITydeHHs
Bmicty Ceilidy, 3maui banky Ceiigpy Tta kmoua Big Celidy B TEXHIYHO CIpPaBHOMY,
HETOIIKO/DKEHOMY CTaHi 1, 32 HEOOXIJHOCTi, JOTrOBIPHOTO BpPETYJIIOBAaHHS MPUITMHEHHS
BI/IMOBITHUX TTPaBOBITHOCHH.

10.1.6. KinienT mae npaso:

10.1.6.1. Kopwucrysatucs Ceiipom B OmepamiiiHuii 4yac TNPOTATOM CTPOKY (TepMiHY),
BHU3HA4YEHOTO J[OroBOpoM 111010 HaJaHHS B KOPUCTYBAHHs 1HIMBIAyalbHOro ceidy, Ta Ha
ymoBax [IpaBui, [IpaBun kopucTyBaHHS 1HIMBITyadbHUM cefiom, JloroBopy o0 HajlaHHS
B KOPUCTYBaHHS 1HIUBIAYaIBHOTO ceildy.

10.1.6.2. Bumararu Bix banky 3amiam Ceiidy y Bunanky, sxmo Hamanuid Ceild BHABHBCA
HEMPUAATHUM JUIsI KOPUCTYBaHHS 3 He3auexxHux BiJ Kiienta mpuuun. B pasi BiacyTHOCTI
BuUTbHOTO 1HIIOrO0 Ceiidy JloroBip moa0 HagaHHS B KOPUCTYBAaHHS 1HAUBITYyaJIbHOTO ceidy
npunuHsaeTbes 1 bank 30008 s13anuil noBepHyTH KiTieHTOBI omjlaueHy HUM YacTHUHY IUIATH 32
kopuctyBanHs CelipoM 32 HEBUKOPUCTAHUM CTPOK (TEPMiH).

10.1.6.3. Hajatn Hane>XHUM YHHOM O(OpMIIEHY HOTapiajabHO MOCBIIYEHY JOBIPEHICTh 1HIIIN
oco01 Ha ipaBo KopuctyBaHHs Ceridom.
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10.1.6.4. ITpu GaxkaHH1 IPOJOBKUTHU CTPOK (TepMiH) kopucTyBaHHs Ceiidom, mogatu 1o banky
BIJIOBIJHY 3asBY JJI YKJIQJEHHS JOJATKOBOIO JOroBopy A0 JloroBopy LIOJO HaJaHHS B
KOPUCTYBaHHS 1HAWBITYaIbHOTO ceii(y Mpo MPOJOBXKEHHS CTPOKY (TEpMiHY) KOPHCTYBAaHHS
Ceiidom B JeHb 3aKiHYCHHS CTPOKY (T€pMiHY), BU3HA4eHOro J[oroBopoM II0/I0 HaJaHHS B
KOPUCTYBaHHS 1HIUBIAYaIbHOTO ceiy.

10.1.7. bank 3000B'13aHUIA:

10.1.7.1. Hamatu Kumienty B kopuctyBanHs Ceiip y TEXHIYHO CHpaBHOMY CTaHi IS
po3MimeHHs pedeit Kiienta ta 3abe3meuntd MoxiauBicTh noctymy Kiienta go Ceiidy 3
MomeHTy cmuati KiieHTom marexiB, mnependadenux JloroBopoMm mIOAO HaIaHHS B
KOPHUCTYBaHHS 1HIMBIIyaIbHOTO Ceidy.

10.1.7.2. 3abe3neyuTH 30BHIIIHI CXOPOHHICTh Ta UUTICHICT, HamaHoro Kiienty B
kopuctyBanHs Ceidy.

10.1.7.3. 3a6e3neuntn Kiienty BinbHuit nocryn ao Ceiidy B OnepauiifHuii yac npu yMoBi
norpuManHs Kiientom nux [pasu, [IpaBui kopucTyBaHHS 1HAMBIyaJIbHUM ceH(OM Ta yMOB
JloroBopy 1100 HaJaHHs B KOPUCTYBAHHS 1HIUBIAYaIBHOTO ceidy.

10.1.7.4. YV Bumanky peopranizaiii banky, sika He mependaudae MpaBOHACTYMHHIITBA HOTO
3000B’s13aHb 3a J[OroBOpoM IOAO HaJaHHS B KOPUCTYBaHHS IHIMBIIyalbHOTO ceidy,
mikBiganii banky, nepemimenHs (mepenuciokarii) Jleno3utHoro cxoBuia/ceiidy, B SKOMy
saaxoauThes Ceitd), abo Celidy, HaCTaHHS IHITMX OOCTaBUH, IO YHEMOKJIUBITFOIOTH OB
MIPaBOBIAHOCHHH 1110710 KopucTyBaHHs Ceiidom, bank, y cTpok (Tepmin) He mi3Hime, Hixk 3a 30
(TpUALATE) KaJIeHJAAPHUX JHIB 10 TPUINHHEHHS NPAaBOBIIHOCHH WIOAO HAJAaHHSI B
kopuctyBanHsi KiientoBi Ceiidy, iHPOpMye OCTaHHBOTO MHPO 1€ Ta MPO HEOOXITHICTh
BuydeHHs1 Kimieatom Bmicty Ceiidy.

[HpopmyBaHHS 3iIICHIOETHCS Oy Ib-IKHM 13 HACTYITHUX CIOCO01B:

- HampaBJIEHHS pEKOMEHIO0BaHOro abo MHiHHOrO jucTa Ha anpecy KirieHrta, 3a3HaueHy B
JloroBopi 110,10 HaJlaHHs B KOPUCTYBaHHsI 1HAUBITyalbHOTO ceidy;

abo

- HaJICWJIaHHS €JIEKTPOHHOTO JIKCTa eIEKTPOHHOIO TIOIITOI0 Ha eJIEKTPOHHY ajapecy KiieHTa;
abo

- omyOnikyBaHHs Ha [HTepHeT - cTopiHui banky;

abo

- pO3MIILIEHHS Ha JOIILI OTOJIOIEHb CTPYKTYPHOTO Miipo3/iity baHky, B sKOMY 3HaXOIUTbCS
Ceiid.

10.1.7.5. Ilepenatu peui, po3Mimieni Kiientom y Ceiidi, npaBonactynHuky KiieHTa 3rigHo 3
3aKOHOJIaBCTBOM Y KpaiHH.

10.1.7.6. Ilpu HagxomKeHHI MUChbMOBOI 3asBU KilieHTa po BTpaTy/TMOMIKOIKEHHS KITF04Ya BiJ
Celipy 3abesneuntn goctyn Kmienra no Ceiidy, ane He paimie, HDK depe3 S5 (I1'STh)
0aHKIBCHKHX JHIB 3 MOMEHTY HaJIXOJKeHHs 10 baHky BkazaHoi 3asBu KiieHTa, 1 32 yMOBHU
CIUIaTH 3aCTaBHOI IUIaTH 3a HOBMM Kito4 Bix Celdy, 3riIHO 3 aKTyaJlbHUMH Ha JIaTy OILIaTH
Tapudamu.

10.1.7.7. Y Bunagky, sikuio Haganuii Kimienty B kopuctyBanHs Ceiid BUSBHBCS HEMPUIATHUM
JUIs. KOPUCTYBaHHS 3 He3alexkHux Bin Kiienra npuuns, To bank 3a 3asBoro KiieHTta noBuHeH
HaJaTu OCTaHHbOMY B KopucTyBaHHA iHIMN Celid. B pas3i BiacyTHOCTI BUIBHOTO 1HIIOTO
Ceiidy [lorosip 11010 HaJJaHHs B KOPUCTYBaHHS 1HIMBIyalbHOTO celipy mpunuHseThes 1 bank
3000B’a3aHui noBepHyTH KITi€HTOBI OMJ1aueHy HUM YacTUHY IUIaTh 3a KopucTyBaHHs Celipom
32 HEBUKOPUCTAHUH CTPOK (TEpPMiH).

10.1.8. bank mMae mipaBo:

10.1.8.1. Bumararu Big KiieHTa BHKOHaHHS HUM CBOIX 3000B’s3aHb 3a J[OTOBOpPOM IIOJO
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYyaIbHOTO ceidy.

10.1.8.2. KoHTpomtoBaty 3a 30BHIITHIMYI O3HaKaMu TeXHIYHUN cTaH Ceidy.

10.1.8.3. BiamoButu Kniienty B noctymi no Celidy y Bumaakax:
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a) 3aKiHYEHHs OIIaY€HOTr0 CTPOKY (TepMiHy) KopucTyBaHHs CeiipoM - 10 MOMEHTY OIIaTh
KitienToM meHi 3a Bech HeOIUTaueHUH CTpok KopucTyBaHHs Ceridom, 3rigHo JloroBopy oo
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBIyaabHOTO cerdy;

0) sxmo KiienTom He orutadeHo 3acTaBHY IuiaTy 3a ko4 Bing Celidy 3rimHO 3 yMOBaMH
JloroBopy 100 HaJlaHHs B KOPUCTYBAaHHS 1HAMBIAYaIbHOTO ceiiy — 10 MOMEHTY ii orjiaTu.
B) y pasi nopymenHsa Kiienrom JloroBopy 1o/10 HaJJaHHs B KOPUCTYBAHHS 1HAUBIYalbHOTO
ceiiy, [Ipasun, [IpaBun KopucTyBaHHs iHAUBIAyansHUM ceiipom Ta/abo Tapudis;

I') BUMAJIKaxX, BU3Ha4eHuX JloroBOpoM Npo HaJaHHA B KOPUCTYBaHHS 1HAMBIYaIbHOTO ceidy,
[IpaBunamu Ta/ab0 3aKOHOJIABCTBOM Y KpaiHU.

10.1.8.4. bank Bnpasi Bigkputu Ceiid Ta BUIyduTH HOro BMICT O6e3 mpucyTHocTi KiieHTa B
HACTYIHHX BHITaJIKaX:

a) Ha MiACTaBi pINIEHHS BIJIMOBIIHUX JEpPKAaBHUX OpPraHiB, fKi MarOTh Ha 1€ TPABO, Y
BIJIMOBIHOCTI 3 YAHHUM 3aKOHOJABCTBOM Y KpaiHU;

0) HemepenbauyBanux (popc — MaxopHUX) OOCTaBUH (CTUXIiMHI SBHINA, MOBIHB, MOXKEKA
TOIIO), SIKi MOXKYTh 3aBJaTH mKoau pedam Kiienra, posmimeranm B Ceiidi;

B) yepes 3 (Tpu) Micslll BiJI JHS 3aKIHYEHHS CTPOKY (TepMiHy) KopucTyBaHHs Celdom 3rigHo
JloroBopy ImIoJ0 HaJaHHS B KOPUCTYBAHHS IHIMBIIyaJIbHOTO ceidy, SKIIO A0 TaKOro
BiakpuTTs Celiy Ta BumydeHHs oro BMicTy KiieHT He noBepHyB kitou Bij Ceiidy Ta He 3/1aB
Ceti( y TeXHIYHO CIIPaBHOMY, HE IOIIKO/KCHOMY CTaHi a00 HE BUMHUB BCIX HEOOXITHHUX Iiit
JUIS IPOJIOBKEHHS CTPOKY (TepMiHy) KopuctyBaHHs Celidom;

r) nopymeHast KilieHTOM yMOB KOPHCTYBaHHS IHAMBiIyalbHUM cel(oMm, 10 MOKE 3aBIATH
banky matepianbHuX 30UTKIB;

1) mikBigamii abo cmepti Kitienra;

n) HeBukoHanHs Kmiearom Bumor 1. 10.1.5.8. 1i€i rimasu Ipasun;

€) B IHIINX BUIIAJKaX, 3T1JHO 3 YAHHUM 3aKOHOJIABCTBOM Y KpaiHH.

Binkpurts ta BuydeHHs bankom Bmicty Ceiidy 6e3 mpucytHocti KiieHTta, Ko iHIIe He
BHU3HAUEHO 3aKOHOJIAaBCTBOM Y KpaiHH, 3/1ICHIOETbCS KoMiciero baHKy 31 CKIa/leHHsIM aKkTy Ta
OIMCOM BMIJIyYE€HHUX peyel 3 JOTpUMaHHIM JII0YMX BUMOT 3aKOHOJABCTBA YKpaiHU.

B pa3si Bigkputts bankom Ceiidy Ta BuilydyeHHs Horo Bmicty Oe3 mpucytHocTi Kiienra y
BUIIQ/IKaxX, Nepe0ayeHux 1. 1. B, T, I' JaHoro nyHkTy IlpaBui, 3acTaBHa ruiara 3a KJtOY Bij
Ceitdy bankoM He moBepTaETHCSI.

VY Bumnaaky BiakpuTTs bankom Celidy Ta BUIy4deHHs HOro BMICTy, BHIIyY€HI pedi, KpiM
BUTIA/IKIB, Mepe0aYeHnX 3aKOHO/IABCTBOM YKpaiHH, 3HAXOIUTHMYThcs y BaHKy Ha ymoBax,
BHU3HAYEHUX BHYTPIIIHIMU NpaBuiiaMu baHky.

10.1.8.5. V Bunaaky nopymensst Kiientom [IpaBun KoprcTyBaHHS iHIUBIIyaIbHUM ceiipom
Ta/abo yMmoB JloroBopy 11010 HaJlaHHS B KOPUCTYBaHHs 1HIUBIAyanbHOro ceiidy, bank mae
MpaBo po3ipBaTu Takuil JIOroBip 11040 HaJaHHS B KOPUCTYBAHHS IHAUBITYaJbHOTO ceidy B
OJTHOCTOPOHHBOMY MOPSAKY.

10.1.9. Knient crmauye banky miary 3a kopuctyBanHs CelihoM, a TaKOX OIUIAdy€e 3aCTaBHY
iaty 3a ko4 Bij Ceildy y po3mipax, BusHaueHux Tapudamu.

10.1.10. Cmnara HanexxHoi baHky matm 3a KopucTyBaHHS iHauBiIyanbHEM Ceiidom
3nificHIoeThest KiTieHTOM aBaHCOM 3a Bech CTpPOK KopucTyBaHHs CelihoMm B IeHb yKJIaJIeHHS
JloroBopy 110710 HaJlaHHsI B KOPUCTYBAHHS 1HIUBITyaIbHOTO ceidy.

10.1.11. 3actaBHa 1u1ara 3a ko Big Celidy crutauyeThbest B IeHb yKiIaJeHHs JloroBopy 111010
HaJaHHA B KOPUCTYBaHHsS 1HIWBIIyanbHOro ceidy. 3actaBHa tuiata 3a ko4 Big Ceitdy
oryayyeTbesi (a00 JOIIauyeThCsl) TAKOXK NMPH HAcTaHHI OOCTaBMH, 3a SKHX IOINEPETHBO
oIJlaueHa 3acTaBHa IUIaTa 3a ko4 Bij Ceildy He miaarae nopepHeHHI0 KitieHTy (IOBHICTIO
9H B YACTHHI).

10.1.12. ¥V Bumnanky AOCTPOKOBOTO MPHUIHHEHHS J[0TOBOPY IIOAO HaJaHHS B KOPUCTYBaHHS
iHMBiyansHOTO cerdy 3 iHimiatuBu banky, bank moseprae KiieHTy pi3HUIIO KOIITIB MiX
CIUTAaYCHOI0 HUM CYMOIO TutaTH 3a KopucTyBaHHs CeildoM 1 po3MmipoM IUIaTH 3a dac
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¢daktuunoro kopucrtyBanHsi CeiidoM, 3a BHHATKOM po3ipBanHs bankom Jlorosopy Imomo
HaJlaHHS B KOPUCTYBaHHS 1HAUBITyaibHOTO cery 3rigHo 3 1. m. 10.1.8.5 miei ['maBu um iHImIMX
BUMAJKIB, 1m0 BUIUMBaOTh 3 [IpaBun ab6o JloroBopy mIOA0 HaJaHHS B KOPHCTYBaHHS
IHIUBITyaIbHOTO CEHYy.

10.1.13. VY Bumaaxy 10CTPOKOBOTO MPUIIMHEHHS MIPABOBIAHOCHH 111010 KopuctyBaHHs Ceiiom
3 iHimiatuBu KiienTa, minaTa 3a kopuctyBanHs Ceiidom HE TOBEPTAETHCS.

10.1.14. 3acraBna miata 3a kmou Bix Ceiidy nosepraerbes Kiienty npu nmoBeprneHHi banky
kimoua Big Celidy y crpaBHOMY, HEMOIIKOKEHOMY CTaHi, Ta 3a BIJCYTHOCTI BHU3HAYCHHUX
[TpaBunamu, JforoBopom 110710 HalaHHS B KOPUCTYBaHHsI iHAMBIAyansHOTO ceridy, Tapudamu
oOcTaBuH, NPU SKUX 3aCTaBHA IJ1aTa 3a kito4 Bl Celidy He miassrae noBepHEHHIO.

3acraBHa 1wiata 3a kmou Big Celidy He moBepraerbes KiieHTy y  BHIAAKy
BTpaTH/TIONIKOKeHHS HagaHoro bankom Kitienty kimroda Big Ceiidy. 3acTaBHa muiata 3a KIito4
Big Celi(hy HE TOBEPTAETHCS TAKOXK MOBHICTIO 200 YaCTKOBO B 1HIIMX BUIAAKaX, NepeadaueHux
[IpaBunamu, JloroBopom 11040 HaJJaHHS B KOPUCTYBaHHS 1HIAUBIAYyaIbHOTO ceidy.

10.1.15. I'lpu HacTaHHi OyAb-IKOTO 3 BHITAJIKIB, PU SKUX 3TiIHO 3 JIOrOBOpPOM 11010 HATaHHS
B KOPUCTYBaHHS 1HIUBIyaabHOTO celidy, B TOMy UMCIi yMOBaMH, Bu3HaueHumu [IpaBunamu,
CIUlaueHa paHimie 3acTaBHa muaTta 3a kiarod Bij Ceiidy He mimnsrae moBepHeHHIO KitieHTy
MOBHICTIO a00 B YaCTHH1, OCTaHHI 3000B’13aHUI BIAMOBITHO 3HOBY OIJIATUTH 3aCTABHY IIATY
3a KJIIOY 3TiIHO 3 JiI0YMMHU Ha Aaty criatu Tapudamu abo AOTUIaTUTH CyMy KOIITIB, SIKOi
HE/I0CTAaTHBO JUIs 3a0€3MeUeHHs TOBHOI OIJIaTH 3aCTaBHOI IUIAaTH 3a Kiitoy Bix Celdy 3rigHo 3
nirounmu Tapudamu (Ha 1aTy OIJIATH UM JOIUIATH).

10.1.16. bank BmpaBi yTpuMaTtu 3 BHeceHoi KiieHToM 3actaBHOI muatu 3a kiou Big Celidy
KOIITH B cyMi HectutadeHux Kiienrom banky muatexis.

10.2. YMOBHU HAJJAHHSI B KOPUCTYBAHHS THIUBIAYAJIBHOI'O CEH®Y 3A
JOTOBOPAMMU, YKIIAAEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. bank, Ha yMOBax BCTAaHOBJICHMX 3aKOHOJABCTBOM YKpaiHu, uumu IlpaBunamu,
Tapudamu ta yknagenum 3rigHo 3 CrannapTtHoro gopmoro gokymenta (donatok Ne 10 mo
ITpaBui) JloroBopoMm 1110/10 HaJlaHHS B KOPUCTYBaHHsI IHAMBITyaabHOrO ceiidy, Hanae KiieHty
B THMYacoBe IuIaTHE KopucTtyBaHHsA (opeHny) Ceilgp B [lemo3uTHOMy cxoBuIi/ceidi
BinineHHsa banky, Hagani - JlemosutHe cxoBuie/cerid, ans po3mimienns B Ceiidi Knientom
peueit. loctyn no Celidy Hamaerbest Kimienty abo yrnoBHOBaXkeHUM TipeicTaBHUKaM KitieHTta
(3riIHO 3 3aKOHOJIABCTBOM Ta/ab0 yCTaHOBUMMHU JoKyMeHTamu KiieHTa abo 10BipeHICTIO).
10.2.2. bank 3abe3neuye 30BHINIHI CXOPOHHICTH Ta muTicHICTS Ceiidy. baHk He KOHTPOIIOE
BMicT Ceildy, He ckiagae omnucy LiHHOCTeH, mo BkiaagaoTbes a0 Celidpy 1 He Hece
BiNOBiAaNbHOCTI 3a BMicT Celidy. baHk BiANOBigae 3a 30BHIMIHIO CXOPOHHICTh, IUTICHICTh
Ceiidy Ta 3amobiraHas JOCTYIy 10 HbOTO TPETiX 0cib.

10.2.3. Hocryn nmo Cetidy 3abe3medyernhes micns ykianeHHs Croponamu J{oroBopy 1momo
Ha/JIaHHS B KOPHCTYBaHHS I1HAMBINyanbHOro ceidy, crutatu Kiientom banky muaté 3a
kopuctyBanHs Ceiidom Ta 3actaBHOT m1aTH 3a K04 Bij Ceildy 3riano 3 Tapudamu npu yMoBi
norpuManHs Kiientom nmx IlpaBun Ta ymoB JloroBopy Mmoo HaJaHHS B KOPHCTYBaHHS
IHAUBIAYaIbHOTO ceidy.

10.2.3.1. Hoctyn Kmienta no Ceiiy HamaeThCst 3TiIHO 3 BCTAHOBJIEHUM PEKUMOM poOOTH
Jleno3utHOTO CcXOBHIINA/celdy, CTPYKTypHOTro miapo3ainy banky, me posmimennii Ceiid B
Mexxax OnepariifHoro 4acy Takoro CTpyKTypHOTO HiApO3aiTy.

10.2.3.2. [nsa orpumanHs noctymy a0 Ceiidy banky Kiient (mpeacraBauk Kitienra)
3000B’s13aHMi 1pea’ ssBUTH baHky (BiAmoBinanbHii ocobi baHky):

10.2.3.2.1. JIokyMeHT, IO MOCBiTIye Horo ocoly (macmopt abo iHIIMKA JOKYMEHT, 10 HOro
3aMiHIOE), a mpeAcTaBHUK KimieHTa:
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a) IOPUIUYHOI 0COOM — JOKYMEHTH, AKi 3TiJHO 3 3aKOHOJABCTBOM YKpaiHU, MIATBEPIKYIOTh
MMOBHOBKEHHS JIISITH BiJl IMEHI1 FOpUIMYHOT 0COOM 0€3 JOBIPEHOCTI (SKIIO TaKi JOKYMEHTH HE
Oynu HanmaHi panime banky abo Oynu HazmaHi, aje BTPATHIIM aKTyalIbHICTB), a Ko KiieHT
YIIOBHOB2)XMB CBOTO TpalliBHHKa abo iHImy oco0y Ha jmoctyn Bin iMmeHni Kiienta no
iHAMBITyanbHOTO celdy - opuriHan goBipenocti Kiienra,

0) piznuHOT 0OCOOU-TIIANPUEMIIS - OPHUTIHAT HOTAPiaAIbHO TOCBITYEHOT TOBIPEHOCTI.

10.2.3.2.2. Kirou/xmroui Big Ceitdy.

10.2.3.3. Ceiid BigkpuBa€eThcs Ta 3aKpUBa€ThCs KiieHTOM B MPUCYTHOCTI BIAMOBITAIBHOT 3a
Jleno3uTHe cxoBHILe/ceiid ocoboro banky.

10.2.3.4. Bmnpogosx mnepeOyBanHs Kiienta B Jlemo3uTHOMy cXoBHIl (TPUMIIICHHI, A€
po3mimienuii ceid/ceiidona mada, y sxiii 3Haxonuthes Ceid) mpu Bxoai no Jlemno3utHOro
cxoBwina (mpuminieHHs) abo y camoMy Jlemo3uTHOMY CXOBHIII (IIPUMIIIEHHI), 3aJUIITAETHCS
BiJlMOBiAaIbHA 0c00a baHKy.

10.2.3.5. KnienT Mae ripaBo KOH}1ACHIIIIHO MPaIfOBAaTH 3 peUaMu, 110 PO3MillyoThcs B Celidi
abo Bmmydatotbes 3 Ceiidy, y creniaabHO BIABEACHOMY JJIsi IBOTO MICIl HPUMIIMICHHS
(xiMHaTa, kabiHa TOI0) CTPYKTYpHOTrO miapo3aity banky, ne micturbes Ceiid.

10.2.3.6. Kiienr 3000B’s3aHuii He mpoBOIUTH (HOTO3HOMKY Ta/abo BIICO3HOMKY Yy
Jlemo3utHOMY CXOBHUII (NMPUMIIIEHHI, A€ pO3MilleHul ceid/ceiidpoa 1mada, y sKii
3HaxoauThes Celid).

10.2.3.7. He nomyckaetbcs nepedyBanns Kiienra B Jleno3utHomMy cxoBuili (IPUMIIIECHHI, 1€
po3mimienunii ceridp/ceripoBa mada, y sxiii 3Haxomuthes Celid) mix yac mepeOyBaHHS TaM
iHIoro kiieHTa banky.

10.2.4. YV Bunaaxy, sIKIIO OCTaHHIN JIeHb CTPOKY (TepMiH) BuKOHaHHs KirieHTOM 3000B’s13aHb
3a JloroBopoMm 1070 HaJaHHS B KOPHUCTYBaHHS 1HJIWBIIyallbHOTO Cel(y mnpumnaaae Ha
BUXIJHHI a00 CBSITKOBHH JIEHb, TO TaKe BUKOHAHHS TIEPEHOCHTHCS HA MEPIIUi pPOOOUHii IeHb,
SKHUH CITiAye 3a BUXIAHUM a00 CBATKOBUM JHEM. B pasi, SKIIO Take NepeHeCeHHs! BUKOHAHHS
B1J10yJ10C 11100 CTPOKY (TepMiny) noBepHeHHs KnienTom banky kimtoua/kimouis Big Celidy Ta
3naui Celidy, To 3a 11 THI 10JJaTKOBO I1aTa 3a KopucTyBaHHs CeiloM He cruiauyeThes.
10.2.5. KitienT 3000B's13aHMii:

10.2.5.1. HeyxunbpHO nOTpUMYyBaTHCh yMOB JloroBopy II0AO0 HaJaHHS B KOPHUCTYBaHHS
inauBigyansHoro Ceiigy, IlpaBunm 1 BUMOr HOpPMaTHBHO-IIPAaBOBHMX AaKTIB YKpaiHH, fK1
PETYNIOIOTH JaHi TPaBOBITHOCHHH.

10.2.5.2. TIpoBectn orutaty 3a kopuctyBaHHs CelioM, a TakoX criaTuTH baHKy 3acTaBHY
iaty 3a kitod Bix Ceitdy BignosinHo 1o [Tpasui, JloroBopy 1moa0 HaJlaHHS B KOPUCTYBaHHS
1HAUBIAYyaabHOTO ceidy, Tapudis.

10.2.5.3. He po3mimatu B Celi¢i pedi, sIKI MOXKYTh 3aBAATH LIKOLY MaiiHy baHky 1 pedam
IHIIMX KJIIEHTIB Ta 30€piraHHsl sSIKUX MPsAMO 3a00POHEHO YHNHHUM 3aKOHOAABCTBOM YKpaiHH, B
TOMY YHCIIi, MOXeXo- (BUOyx0-) HeOe3meuHi, Jerko3aiMHUCTi, XiMiuHi, TOKCHYHI, OTPYWHI,
pasioaKkTUBHI PEUOBUHH, HAPKOTUYHI 3aC00M, a TakoXk 30poro, Ooenmpuracu Ta iHII peul, sKi
3TiIHO 3 3aKOHOJABCTBOM YKpaiHM BWIy4eHI 3 IMBUIBHOTO 000poTy abo oOMexeHi B
[IUBLTBHOMY 000POTI.

10.2.5.4. Hapiitno 306epiratu kmou/kmroui  Bifg Celidy, He BHUroTOBIATH TyOmikaTu
kitoua/kimouiB Bij Celidy. Ilepegaua KnienToM kiroua/kiouiB TpeTiM ocobaM 3a00pOHEHa,
KpiM BHIAJIKiB, Tepe10aueHNX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

10.2.5.5. TToBepuytn banky kimtou/xmoui Big Celidy Ta 3matn Celid) y TEXHIYHO CIIpaBHOMY Ta
HETOIIKO/DKEHOMY CTaHI He Mi3Hillle OCTaHHBOTO IHS CTPOKY (TepMiHy) KOPHCTYBaHHS
Ceiidom, Bu3HAYEHOTO 3TiAHO 3 J|orOBOpOM 111010 Ha/TaHHS B KOPUCTYBAHHS 1HIUBITyaIbHOTO
ceidy.

10.2.5.6. V Bumaaky BTpaTH/TIOMIKO/DKCHHS KITto4da/KirodiB Bix Ceiidy, Mo YHEMOXKITUBIIIOE
noctyn Kiienra no peuei, siki po3mimieri B Ceigi, a0o HacTaHHS iHIINX 0OCTAaBUH, SIKI MOXKYTh
HEraTUBHO BIUTMHYTH Ha BUKOHaHHS bankom a6o Kiientom ymoB JloroBopy oo HajJaHHS B
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KOPUCTYBaHHS IHAMBiAyanpHOro ceidy, Kiient 3000B’s3aHMii HEraiHO NHCHMOBO
1oB11IOMUTH baHK npo BKa3aHe.

10.2.5.7. He posronomyBaru iHpopMalito, sika MiICTUTh BiZIOMOCTI PO MOPSIOK JOCTYIy Ta
BHKOPHUCTaHHS 1HAMBIAyasbHOTO Ceiidy.

10.2.5.8. B pasi nosinomienns bankom Kiienra B nmopsaxky, BuzHauenomy llpaBuiiamu, mpo
peopranizanito banky, sfika He mnependayae INpaBOHACTYNHMLTBA Horo 3000B’s3aHb 3a
JloroBopoM 11010 HaJaHHS B KOPUCTYBaHHs 1HAMBIAyaJdbHOTO ceildy, mikBigamiro banky,
nepemimeHHs (mepeauciokariii) JlemosutHoro cxoBuia/ceidy, B skomy 3HaxoauThcs: Celd,
a6o Ceildy, NpUNMHEHHS ASUTBHOCTI CTPYKTYPHOTO MiIpo3ainy baHKy, B SKOMY 3HaXOJUThCS
Ceiid, HacTaHHA HIIKX 00CTAaBHH, IO YHEMOXJIMBIIIOIOTH IMOJANbBIII MPABOBIIHOCHHH II[0JI0
kopuctyBanHus Ceitdom, Kiient 300608’ s13aumii 3aB4acHO npudyTu 10 banky st BUITydeHHs
Bmicty Ceiidy, 31adi banky Ceiidy ta ximoda/kinrodiB Bing Ceiidy B TEXHIYHO CIPaBHOMY,
HETOIIKO/DKEHOMY CTaHi 1, 32 HEOOXiJHOCTi, JOTOBIPHOTO BpETYyJIIOBAaHHS MPUITMHEHHS
BIJIMOBITHUX ITPaBOBITHOCHH.

10.2.5.9. BukonyBatu iH11i 000B’S3KH 3T1THO 3 3aKOHOJABCTBOM Y KpaiHH.

10.2.6. KnienT mae npaBo:

10.2.6.1. KopucryBarucs Ceiiom 3 ZOTpUMaHHIM pexuMy poOoTu J[emo3UTHOTO CXOBHUIIA,
CTpyKTypHOTO Tifpo3ainy banky, B ssikomy po3mimienuit Celid, B OnepaiifiHuii yac Takoro
CTPYKTYPHOTO HiAPO31ILTY MPOTATOM CTpoKy openau Ceiidy, BusHaueHoro J[oroBopom mioo
Ha/IaHHS B KOPUCTYBaHHs 1HIUBiAyalbHOrO ceildy, Ta Ha ymoBax IlpaBui, Jloroopy moso
Ha/IaHHS B KOPUCTYBAHHS 1HAMBITyadbHOTO cel(y, 3aKOHOIaBCTBA Y KpaiHH.

10.2.6.2. Bumaratu Bix banky 3aminu Ceiidy y Bumanxy, sxmo Haganuii Celi BUSBHUBCS
HENPUAATHUM IS KOPUCTYBaHHS 3 METOI0 30epiranHs pededl 3 HesanexxHux Bix Kiienrta
npuurH. B pasi BiacyTHoCTI BitbHOTO iHIIOro Ceiidy Jloroip 1040 HaJaHHS B KOPUCTYBaHHS
iHMBITyanpHOTO cel(y nmpunuHsaeTbes 1 bank 30008’ s13aHmit moBepHyTH KitieHTOBI ortaueHy
HUM YaCTHHY IUIaTH 3a KopucTyBaHHs Celi(hoM 3a HEBUKOPUCTAHUHN CTPOK (TEPMiH).

10.2.6.3. YnoBHOBaxuTH iHITy 0co0y Ha KopuctyBaHHs Celidom Ta/abo 3miiiCHEHHS 1HIIMX
npaB 3a JIoroBopoM IIOAO HaJaHHS B KOPUCTYBaHHS I1HAMBIAyalbHOTo ceiidy BiJ iMEHI
KiienTa nuisixom HagaHHsS JOBIpEHOCTI Takiid 1HIIN ocobi (y pasi BuAaul JOBIPEHOCTI
KIIIEHTOM, 110 € (PI3UYHOI0 0CO000 MiIMPUEMIIEM, TaKa JOBIPEHICTh Mae OyTH HOTapiaJlbHO
MTOCBIAYEHOIO).

10.2.6.4. Ilpu GaxaHHI MPOAOBXKHUTU CTPOK (TepMiH) kopuctyBaHHs Celiom 3abe3neunTu
BKa3aHe B II. 1. «a» Ta «o» 1. 10.2.17 miei ['maBu [Tpasw.

10.2.7. bank 3000B'a3aHui:

10.2.7.1. Hamatu Kiienty B kopuctyBanHsi Ceiip y TEXHIYHO CHpaBHOMY CTaHi st
po3mineHHs peuyeit Kiienra ta 3abe3neuntu MoxauBicTh qoctyiy Kiienra no Celidy micis
ykaaaeHHs CropoHamu JloroBopy 11010 HaJlaHHA B OpPEHIY IHAUBIAyaldbHOro ceidy, Ta
crat KiieHTom marexis, nependadeHux [loroBopoMm MO0 HaJaHHS B KOPHUCTYBAaHHS
iHAuBiAyanbHoro ceiidy, Tapudamu, [Tpasunamu.

10.2.7.2. 3abe3neuynTH 30BHINIHI CXOPOHHICTH Ta IUTICHICTH HamaHoro KiieHTy B
kopuctyBanHs Celidy.

10.2.7.3. 3abe3neuntn Kiienty Bnponasx ctpoky openau Ceitdy BinpHuM noctyn 1o Ceitdy
B Mekax OrnepalliifHoro yacy CTpyKTypHOTO Mipo3ainy banky, B sskomy po3minienuit Ceid,
3TiIHO 3 BCTAHOBJIEHUM DPEXHMOM POOOTH TaKOro CTPYKTYpHOTO MiJpo3firy, Jlemo3uTHOro
cxoBuuia/ceidy, npu ymosi gorpumanss Kmientom nux IIpaBun ta ymoB JloroBopy 1momao
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIIyadIbHOTO cerdy.

10.2.7.4. Y Bumaaky peopranizamii baHky, ska He mepemdadae MPaBOHACTYITHUIITBA HOTO
3000B’s13aHb 3a JOroBOopoM IOAO HaJaHHA B KOPUCTYBaHHS 1HIUBiAyalbHOTO celdy,
mikBimauii banky, nepemimenHs (nepeauciokariii) [leno3utHoro cxoBuia/ceiidy, B KoMy
3Haxoauthbes Ceiid, ado Ceiidy, HacTaHHS 1HIIUX 0OOCTABHH, 10 YHEMOXKIUBIIIOIOTH OJAJIbIII
MPaBOBITHOCUHMU 1110710 KopucTyBaHHs Ceiidom, baHk, y cTpok (TepmiH) He Ti3HimIe, HiXk 3a 30
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(TpUALATH) KaJCHAAPHUX JHIB 10 TNPUNHHEHHS NPAaBOBIIHOCHH WIOAO HAJAHHSA B
kopuctyBanHa KiientoBi Ceiidy, iHGOpPMYye OCTaHHBOTO MPO II€¢ Ta MPO HEOOXiTHICTH
BunyueHHs1 Kimientom Bmicty Ceiidy.

[HpopMyBaHHS 3IHCHIOETHCS OYIb-IKHM 13 HACTYITHUX CIIOCOO1B:

- HampaBJIeHHS PEKOMEHJOBaHOro abo LiHHOrO JucTa Ha anapecy Kiienrta, 3a3HaueHy B
JloroBopi 11010 HaJJaHHs B KOPUCTYBAaHHS 1HIUBIAyaIbHOTO cehdy;

abo

- HAJICWJIaHH: €JIEKTPOHHOIO JIMCTa eJIEKTPOHHOIO TOIITO Ha eJIEKTPOHHY ajapecy KiieHTa;
abo

- omyOumikyBaHHs Ha [HTepHeT - cTopiHii banky;

abo

- pO3MIILEHHS Ha JOIILI OTrOJIOIEHb CTPYKTYPHOTO Miipo3aity baHky, B sKOMY 3HAXOIUThCS
Cetid.

10.2.7.5. Ilepematu peui, po3mimeni Kiientom y Ceiidi, npaBOHACTYIHUKY
Knienra/cnankoemito KimienTa 3rifHO 3 3aKOHOJAaBCTBOM YKpainu. B pasi fKio 3 T0KyMeHTiB,
AK1 HIATBEPIUKYIOTh CTaTyC CHaJKOeMLis/TipaBoHAacTynHUKa KilieHTa, BUIIMBa€, 110 TaKUi
CIaIKOEMEITL/TIPABOHACTYITHUK Ma€ MpaBo Ha vacTHUHy peder Kiienra B Ceiii, bank mae
mpaBo mnepenatu pedi, posmimieni Kiientom y Ceildi, cnagkoeMI0/IpaBOHACTYTHUKY JIHIIE
CIIUJIBHO 3 yCiMa iHIIMMU CIIAKOEMISIME/TIpaBOHAacTyTHIKamu Kitienra.

10.2.7.6. Ilpu wHaaxomxkeHHI mNUCHMOBOi 3asBu KilieHTa Tpo BTpaTy/MOIMIKOKEHHS
kiroua/kimouiB Bif Celidy 3a6e3neuntu goctyn Kiienra no Ceitdy, aie He paHimie, Hix depe3
5 (m’s1Th) OaHKIBCHKUX JHIB 3 MOMEHTY HaJIXOJDKeHHS 10 banky Bka3anoi 3asBu Kiienra, 1 3a
YMOBH CIUTATH 3aCTaBHOI IuiaTH 3a Kiarou/kimtoui Bijg Celidy (3a HOBHI KITIOY/KJTFOY1), 3T1IHO 3
aKTyaJbHMMH Ha Jaty oruiati Tapudamu.

10.2.7.7. Y Bunagky, sikuio Haganuii Kimienty B kopuctyBanHs Ceiid BUSBHBCS HEMPUIATHUM
JUIs KOPUCTYBaHHs 3 He3anexkHux Bin Kiienra npuuun, To bank 3a 3asBoro KitieHTa noBuHeH
HaJaTh OCTaHHbOMY B KopucTyBaHHs iHIIMN Ceiid. B pasi BiCyTHOCTI BUIBHOIO 1HIIOIO
Ceiidy [lorosip 1m0/10 HaJJaHHs B KOPUCTYBaHHs 1HIMBIyalbHOTO celipy mpunuHseThes 1 bank
3000B’a3aHui noBepHyTH KIli€HTOBI OMyIadeHy HUM 4aCcTUHY IUIaTH 3a KopucTyBaHHs Celidom
32 HEBUKOPUCTAHUH CTPOK (TEPMiH).

10.2.7.8. 3abe3neunTn 30epekeHHs KOHDIIeHIIHHOCTI iH(popMartii, o crocyeThes KirieHnra, B
ToMy uMcai moao (akry kopuctyBaHHs Ceiipom KiieHToM, BIANOBIIHO A0 YHHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.2.8. bank Mae npaso:

10.2.8.1. Bumararu Bing KiieHTa BUKOHAHHS HUM CBOIX 3000B’s3aHb 3a J[OTOBOpPOM IIOJIO
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIIyaJIbHOTO ceidy.

10.2.8.2. KoHTpomoBaTy 3a 30BHINTHIMYI O3HAKaMH TeXHIYHUN cTaH Cedy.

10.2.8.3. BiamoButu Kiienty B noctymi g0 Ceiidy y Bunajakax:

a) 3aKIHYEHHsI OIUIAYEHOro CTPOKY (TepMiHy) KopuctyBaHHS CelihoMm - 10 MOMEHTY OIIaTH
KrieHToM Hane)XHUX 3 HBOTO IJIATEXKiB 32 BECh HEOIUTaYeHUH cTpoK KopucTyBaHHs Ceiidom,
3rigHo 3 JloroBopom 110,10 HaJJaHHS B KOPUCTYBaHH 1HIUBITyalibHOTO celidy Ta [IpaBunamuy;
6) sxumo KiieHTom He oruiaueHo (He JO0IUIayeHo) 3acTaBHy IiaTy 3a kitod Bix Celidy 3rinHo
3 ymoBamu J[oroBopy 110,10 HaJaHHs B KOPUCTYBAaHHS 1HIUBIAYaIbHOTO CEH(Y — 10 MOMEHTY
il orutatu (JI0TIIATH);

B) y pa3i nopyuieHHst Kiienrom JloroBopy npo HaJlaHHSI B KOPUCTYBaHHS 1H/IMB11yaJIbHOTO
ceiiy, [IpaBun ta/ab6o Tapudis;

T') BUTIAJIKaX, BU3HaYeHNUX [|0roBOpOM Mo HalaHHS B KOPUCTYBAHHS 1HAWBIIYaIbHOTO
ceitdy, [TpaBunamu Ta/abo 3aKOHOIaBCTBOM YKpaiHH.

10.2.8.4. Binkputu Ceii) Ta BuIydnTH Horo BMicT 0e3 mpucyTHOCTI KilieHTa B HaCTymHHX
BUTIA/IKAX:
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a) Ha MiACTaBl PillIEeHHs CyAy, IHIIOTO YIOBHOBa)KEHOTO JIEPKABHOTO OpraHy abo ocobu, siKii
HaJlaH1 B1/IMOB1/IHI TOBHOBAYKEHHS 3aKOHOJAABCTBOM Y KpaiHU;
0) s 30epexenns peueid Kimienta, mo 3Haxoaateesa B Celidi, y pasi kpaliHboi HE0OX1IHOCTI
(HacTaHHs HemepemOadyyBaHUX OOCTaBUH - BHPOOHHMYA aBapis, CTUXIHHI SBUINA, IMOBiHb,
MOeXka TOIIO);
B) uepe3 3 (TpH) MiCsIIl Bi JHS 3aKIHYCHHS CTPOKY (TepMiHy) KopucTyBaHHs CelihoM 3Ti1HO
3 JloroBopoM mpo HagaHHS B KOPUCTYBaHHS I1HAMBIAYaJdbHOTO ceiidy, SKIIO O TaKoro
BiakpuTTs Celidy Ta BuiydeHHs ioro BMicTy KiieHT He moBepHYB Kitou/kiroui Bij Ceiidy Ta
He 31aB Celid) y TEXHIYHO CIPaBHOMY, HE IMOIIKOHPKCHOMY CTaHiI Ta HE CIUTATHUB HAJICXKHI 3
HBOT'O IUIATEXI,
r) nopymenHs Kiientom ymoB kopuctyBanHa Ceiidom, mo Moxke 3aBaatu baHKy
MarepiaabHUX 30UTKIB;
1) mikBigamii abo cmepti Kimienra;
n) HeBukoHaHHs Kmiearom Bumor 1. 10.2.5.8. 1i€i rimasu Ipasun,
€) B IHIINX BUIIAJKaX, 3TJHO 3 YAHHUM 3aKOHOJIABCTBOM Y KpaiHU.
Binkpurtsa ta BuiydyeHHs bankom Bwmicty Ceiidy 6e3 mpucytHocti KiienTa, skimo iHme He
BH3HAYCHO 3aKOHOJABCTBOM Y KpaiHM, 3/1IHCHIOETHCS KOMici€ro baHKy 31 CKIIaZieHHAM aKTy Ta
OIMCOM BMIJIyYEHHUX peyel 3 JOTpUMaHHIM JII0YMX BUMOT 3aKOHOJABCTBA Y KpaiHU.
B pasi Bigkpurts bankom Ceiidy Ta BuiydeHHs ioro Bmicty 0e3 mpucyTHOcTi Kitienta y
BUIIQ/IKaX, Nepea0ayeHux 1. 1. B, T, I' JaHoro nyHkTy IlpaBui, 3acTaBHa ruiara 3a KoY Bij
Cetichy bankom He moBepTAETHCS.
VY Bunanky BiakputTTs bankom Ceiigy Ta BuinydeHHs ioro BmicTy, BMicT Celidy, Kpim
BUIIA/IKIB, Mepe0aYeHnX 3aKOHOIaBCTBOM YKpaiHH, 3HAXOAUTHUMEThca y baHKy Ha ymoBax,
BHU3HA4YEHUX BHYTPIIIHIMU NpaBuiiaMu baHky.
10.2.8.5. PozipBatu [loroBip moao HajaHHS B KOPUCTYBaHHS IHIHMBIIyalbHOTO ceidy B
OJTHOCTOPOHHBOMY MOPAIKY y BUNaaKy nopyueHHs Knientom Ilpasun, Tapugis ta/abo ymoB
JloroBopy ImIo/0 HaJaHHS B KOPUCTYBaHHS IHAWBIMYalbHOTO Cei(y MUITXOM MHUCHMOBOTO
noBigoMieHHs KiieHTa mpo 11e He MeHII Hixk 3a 5 (11’4Th) AHIB 10 aTH pO3ipBaHHS.
10.2.8.6. Inmrni mpaBa 3riiHO 3 3aKOHO/IaBCTBOM Y KpaiHH.
10.2.9. Knient cnnauye banky nnary 3a kopuctyBanHs Celihom, a TakoXk OIJIauye 3aCTaBHY
mnaty 3a kimou Bin Ceiidy y po3mipax, BU3HA4eHHMX 3TiIHO 3 Tapudamu, 3 TOTpUMaHHSIM
IIpasun Ta Jlorosopy.
10.2.10. 3acraBHa miara 3a ko4 Big Ceildy € iHIMM BUIOM 3a0€3MEYCHHS BHUKOHAHHS
3000B’s13aHb BIANOBIAHO /10 4. 2 cT. 546 LluBinbHOro Kojekcy YkpaiHu. 3acTaBHa IuIata 3a
ko4 Bi Celidy BHOCUThCA A 3a0e3nedeHHs BiAmKoayBaHHs/cruiatu Kiientom bankoBi
BUTpAT Ha peMOHT a0o 3aminy Celidy, 3aMKa, Kiltoya/KinrouiB Ta/abo iHmux enemenTis Celdy,
kacetu Ceildy, NOUIKOMKEHUX, 3HUIIEHNX 4M BTpadeHux Kiientom um 3 BuHM KiieHra, a
TaKOX IHINUX TUTaTeXiB, HalnekHUX 3 Kiienta Ha kopucth banky 3rimHo 3 JIoroBOpoM 111010
HaJaHHS B KOPUCTYBaHHs 1HIUBIAyanbHOro ceidy, [IpaBunamu, Tapudamu. 3actaBHa 1uiata
nepenaeTbcsi baHKOBI Ha 4Yac 70 NMpuUNMHEHHsS J[oroBopy IIOAO HAJaHHS B KOPHCTYBaHHS
1HAMBIAYyaIbHOTO ceiiy, Ha HeT He HapaXOBYIOThCS MPOLEHTH. 3acTaBHA TJIaTa OBEPTAETHCS
bankom KiienToi 3rigno 3 m. 10.2.14 wiei 'masu [IpaBui.
10.2.11. Omutata HanexxHoi baHky opeHIHOI MmaTy Ta 3acTtaBHOI math 3a kimod Bix Celidy
3nificHIoeThest KimieHToM y crocib Ta y cTpok, BuzHaueHi Tapudamu.
VY Bunazxkax, sxmo Tapudamu nependayeHo, Mo oriaTa OPeHIHO1 IUIaTH, 3aCTaBHOI IJIaTH 3a
ko4 Big Ceitdy, 311 CHIOETHCS IIISIXOM JIOTOBIPHOTO CIIMCAHHS KOIITIB 3 TOTOYHOTO PAXyHKY
Kiienra B Banky, T0:

- KuienT 30008’ 43aHuii 3a0€3M€UUTH CTAaHOM Ha KiHelb OnepaliifHoro 1Hs, BU3HAYEHOTO
3rigHo 3 Tapudamu 1HA (OCTaHHBOTO JIHS CTPOKY) CILJIaTH, HassBHICTb HAa IOTOYHOMY paxyHKY
Knienra B banky, Bu3HadeHoro B J[oroBopi 10710 HaJlaHHs B KOPUCTYBAHHS 1HIUBIAyaJIbHOTO
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ceiiy, cymMu KOWITIB, JOCTaTHBOI Ul CIJIAaTU OPEHIHOI IIaTH 3a KopucTyBaHHA Ceiidom,
3acTaBHOI TUIaTH 3a Kitod Big Ceiidy;

- a bank 3piiicHIOE JOTOBipHE CHHCAaHHS Ha CBOK KOPUCTh TPOLIOBUX KOWITIB 3
norouHoro paxyHky Kiienta B banky, BusHaueHoro B JloroBopi 1070 HaJaHHS B
KOPHUCTYBaHHS 1HIUBITyaTbHOTO Cei]y, B paXyHOK CIIATH OPSHIHOI IUTaTH Ta/abo 3acTaBHOI
miaTy 3a kiod Big Ceitdy.

[Migmucanusm JloroBopy mo/10 HaJaHHS B KOPUCTYBaHHS iHAWBIAyanbHOTO ceiidy KiieHt
MIITBEP/UKYE, IO BiH OE€3BIAKIMYHO AOPYYMB 1 YIIOBHOBKMB baHK Ha JOTOBIpHE CIIMCAaHHS
KOIITIB 3 MOTOYHOro paxyHKy Kiienra B banky, Bu3HaueHoro B Jloropopi 1moao HaJaHHS B
KOPUCTYBaHHS 1HIUBIAyaJIbHOTO celiy, Ui 3apaxyBaHHs B PaXyHOK OIUIaTH OPEHIHO] ILI1aTH,
3acTaBHOI TUIaTH 3a K04 Big Ceidy.

KoxxeH 3 BkazaHUX IUIaTE)XIB BBAXKAEThCS CIIaueHUMM baHKOBI micis HOro 10roBipHOTO
cnucanHs bankoMm 3 motowyHoro paxynky Kiienrta mis omnmartu 3rigHo 3 JloroBopom momo
HaJaHHS B KOPUCTYBAHHS 1HIUBIyaTbHOTO cerdy.

baHk Mae mpaBo He CIMCYBaTH OPEHIHY IUIATy Ta/a0o 3acTaBHY IUIaTy 3a K04 Bix Cetidy,
SKILO Ha MOTOYHOMY paxyHKy KiienTta B banky, Bu3HaueHoro B JloroBopi 11010 HaaHHs B
KOPHCTYBaHHS 1HAMBITyaIbHOTO Cceii(y, HEJOCTATHBO KOIITIB JJIS OIIATH KOKHOTO ab0 000X
3 IUX IUIATEXKIB B IOBHOMY 00cs131. BUKOpUCTaHHS Takoro npasa KOJHUM YMHOM He MOKJIaa€e
Ha baHk BignoBimampHOCTI 3a Heorwiary Kili€eHTOM BIiAMOBITHUX IUIATEXKIB Ta HE 3BIIBHSIE
KitieHTa Bix BiAnOBIZAJIBHOCTI 3a iX HE3MIMCHEHHS.
baHk He BIAMOBiTa€E 3a HEMOXIJIMBICTH CIUCAHHS KOIITIB 3 MOTOYHOro paxyHKy KirieHra,
BHU3Ha4eHOro B JloroBopi LIOJ0 HaJaHHA B KOPUCTYBaHHsS I1HAMBIAYyaldbHOIro ceidy, 3
HE3aIeXKHUX BiJ baHKy mpuumH (apemT KOIITIB HAa PaxyHKY, HEAOCTATHICTh KOIITIB Ha
paxyHKy TOIIO).

10.2.12. ¥V Bunanky AOCTPOKOBOTO HMpUIHMHEHHS J[0roBOpY HIOJ0 HaJaHHS B KOPHCTYBAaHHS
iHAMBITyanbHOrO ceidy 3 iHimiatuBu banky, bank moseprae KiieHTy pi3HHUIIO KOIITIB MiX
CIUITAYEHOI HHUM CYMOIO IIaTH 3a KopucTyBaHHd Celidom 1 po3mipoM IjIaTu 3a 4yac
¢dakTuunoro kopuctyBanHs Celihom. baHk Mae paBo He MOBEPTAaTH BKa3aHy PI3HUIIIO KOIITIB
y pasi po3ipBaHHs bankowm /loroBopy 110710 HalaHHS B KOPUCTYBaHHSI 1HUBIAYaIbHOTO ceildy
3rigHo 3 1. 1. 10.2.8.5 miei rmaBu [IpaBun 4y B iHIIKMX BHUMAIKax, M0 BUIUIMBAIOTH 3 [IpaBui
a6o JloroBopy 111010 Ha/laHHS B KOPUCTYBaHHS 1HAUBIAYalIbHOTO ceiidy.

10.2.13. V Bunaaxy 10CTpOKOBOTO MPUIMHEHHS [IPABOBIAHOCHH 110,10 KopucTyBaHHs Celiom
3 iHiniatuBu KitienTa, niara 3a kopuctyBanHs CelipoM He MOBEPTAETHCA.

10.2.14. 3acraBHa mnata 3a kmou Bix Ceilgy noBepraetbes Kiienty npu noBepHeHHi banky
kimoua/kmouiB Bin Celidy y cmpaBHOMY, HEMOIIKOMKEHOMY CTaHi, Ta 3a BIJICYTHOCTI
Bu3HavYeHux [IpaBunamu, JloroBopoM Ipo HaJlaHHs B KOPUCTYBAaHHS 1HAMBITyaIbHOTO ceidy,
Tapudamu o6cTaBuH, IpU SKKUX 3acTaBHA IU1aTa 3a Kitou Bi Celidy He miasrae NoBEpHEHHIO.
3acraBHa 1utata 3a kmou Big Celidpy He moBepraerbes KiieHty y  BUmagky
BTpaTH/MOUIKOIKeHHS HajlaHoro bankom Kiienty kmroua/knrouiB Big Ceildy. 3actaBHa miara
3a ko4 BiJ Celiy He MOBEpTAETHCS TAaKOXK MOBHICTIO a00 YaCTKOBO B IHIIMX BHUMAJKaX,
nepenbavuenux [IpaBumamu, JloroBopoM mpo HagaHHS B KOPUCTYBAaHHS 1HIUBIAYaJIbHOTO
ceiiy Ta/abo Tapudamu.

10.2.15. Tlpm HacraHHi BmpomoBX nii JloroBopy mI0oA0 HagaHHA B KOPHCTYBaHHS
1HAMBITyaabHOTO celdy Oyap-sIKOoro 3 BHUNAJAKIB, NMpH sSKUX 3rigHo 3 IlpaBunamu Ta/abo
JloroBopoM 110710 HaJaHHS B KOPUCTYBaHHS I1HAMBIAyaldbHOro ceiidy Tta/abo Tapudamu
CIJlaueHa paHille 3acTaBHa IuiaTa 3a kimod Bifg Ceildy He mimsrae moBepHeHHIO KimieHTy
MOBHICTIO a00 B yacTtuHi, KiieHT 3000B’s13aHMiA BiIMTOBITHO 3HOBY OIUIATUTH 3aCTaBHY IUIATY
3a KJ104 200 JOTMJIATUTH CyMy KOIITIB, SIKOT HEJOCTATHBO JUIs 3a0e31eueHHs! il MOBHOT OIUIaTH.
Taka omara um jgorata 3A1HCHIOETHCS 3T1MHO 3 JIIIOYMMH Ha JaTy OIUIATH YW JIOTLIATH
Tapudamu.

10.2.16. bank BnpaBi yrpumaru 3 BHeceHoi KiieHTOM 3acTaBHOi TuiaT 3a kitod Big Cerdy
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KOIITH B cyMi HectutadeHux Kiienrom banky muiatexis.

10.2.17. Crpox kopuctyBanus Kimientom (openau) CeiihoM MPOIOBKYETHCS HA CTPOK IO
nopiBHIOE, moromkeHomy Croponamu B JloroBopi mpo HagaHHA B KOPHCTYBaHHS
IHIMBITyaabHOTO ceiidy cTpoky KopucTyBanHs Kimientom (openan) Ceiidy, aje He Oiiblie HixK
Ha 365 nHiB, SKIIO (B CYKYITHOCTI):

a) Kmient He moBepHyB Kimou/kmroui Bijg Ceidy ta He 3maB Ceiid A0 3aKiHUEHHS CTPOKY
kopuctyBanHs Kimientom (openan) Ceiidy;

0) Kiient 3abe3neunB cruiaty baHkoBi 3a mpoioBkeHHi cTpok kopuctyBaHHs Celidom
OpEH/IHOI IJIaTH Ta 32 HEOOXITHOCTI, OTUIATH (JIOTUIATH) 3aCTaBHOI IIaTu 3a Kirod Bix Ceidy,
y po3Mipax i B mopsaky 3rijiHo 3 Tapudamu, gir0uuMu Ha OCTaHHIH J1eHb CTPOKY opeHau Celdy
(To #oro BiAMOBITHOTO TPOJIOBKEHHS);

B) baHk He 3amepeuye 110/10 TaKOT'0 MPOJOBKEHHSI.

3a3HaueHMil crocid TPOJOBKEHHS CTPOKy KopuctyBaHHs Kiientom (openmu) Ceiidy
3aCTOCOBYETHCS TAKOXK KOXKHOTO pa3y MPH CIUIMBI MPOJAOBKEHOT0 CTPOKY opeHau Ceidy.
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PO3J1JI I11. IHIOT YMOBHA

1. IlpaBuna cknazieHi yKpaiHCHKOK MOBOIO.

2. CtopoHu mMiATBEPAXKYIOTh, 1O TekcT IlpaBun, Tapudu He noTpedyroTh MOTOIKEHHS
[IITXOM MPOCTAaBICHHS 101aTKOBHX MHianuciB CTopin Ta/abo CKpiruieHHs neyaTtkoo baHky.

3. HenilicHicTh okpemux mnonoxkeHb nux IlpaBun, mianucannx CtopoHamu CTaHIapTHUX
¢dbopM nokymeHTiB, TapudiB He TATHE 32 CO00I0 HEMIMCHICTD JlOTOBOPIB OCIYT B IJIOMY.

4. Ha3Bu po3ainiB, crarret, mmaB Ttomo CranmaptHux ¢GopM JT0KyMeHTIB, IlpaBun
BUKOPUCTOBYIOTBCS JIMILE JUIsI 3pyYHOCTI Ta KOJHMM YMHOM HE BIUIMBAIOTh Ha iX 3MICT 1
TIyMa4yeHHs.

5. 3 ycix mnuTaHb, HE YyperyiboBaHuX IMMU llpaBunamu, mnignucanumu CTopoHAMHU
Cranmaptaumu  popmamu jJokyMmeHTiB, Tapudamu, CTOpoHH KEpPYHOTHCS BiANMOBIIHUMH
HOpMaMM YMHHOTO 3aKOHOJABCTBA YKpaiHU.

6. Bincrymnenns Kiienrom npaB Bumoru abo nepeBeneHHs O6opry Kiienra 3a JloroBopom
MOCITYT MOKJIMBI TUTBKY 32 HASIBHOCTI HA II€ MMChMOBOT 3101 baHKy.

7. ®aktom yknaneHHs Jlorosopy nocnyr Kiienr, skuit € Qpi3udHo0 0coO0I0-TiAIPUEMIIEM
HiATBEP/KYE, MO A0 YKIaneHHs nporo [loroBopy mociyr oTpumaB J[oBiKy mpo cucteMy
rapaHTyBaHHs BKJIa/iB (Ppi3uyHUX 0CiO.

8. Bigmosiguo mo . m. 3 m. 1 cr. 2 3akony «IIpo cucremy rapaHTyBaHHS BKJIAAiB (Hi3MUHHIX
0ci0», BKIIAJIOM € KOUITH B TOTIBKOBIii ab0 0e3roTiBKOBii (opmi y BamoTi YKpaiHu abo B
iHO3eMHIl BamroTi, siki 3amydeHi bankom Bin Kiienra (abo saxi mamidnum s KimienTa) Ha
yMmoBax JloroBopy OaHKIBCHKOTO BKJIaAy (AEMO3UTYy), OAHKIBCHKOTO PaxyHKY a0o0 HUISIXOM
BUJIa4i IMEHHOTO JETIO3UTHOTO CepTU(iKaTa, BKIIOYAIOYH HAPAXOBaHi BiICOTKM Ha TaKi KOIITH.
9. ®axrtom yknanenss JloroBopy mocnyr KilieHT mOroKy€eTbesi 3 TUM, 110 Y BUIAKAX SKILO
Ha baHK mokiiazeHo 000B 30K 3a0e3nedyBaT yTPUMaHHS, CTATHEHHS, TepepaxyBaHHs TOIIO
3 CyM KOWITIB, HajnexxHuxX KiieHTy (uu HanexHux no Bumiaatu KiieHTy) Oyab-sKuX
nepenbavyennx IlogaTkoBUM KoJekcoM YKpaiHu Ta/ab0 HOPMAaTHBHO-TIPABOBUMH aKTaMH
VYkpainu nosnatkis, 300piB, iHIIKUX 000B’AI3KOBUX IIATEXKiB, TO baHk Mae npaBo iX yTrpumyBaTH,
CTATYBAaTH, IIEPePaxoByBaTH, B TOMY YHUCIIi CIIUCYBaTH 3 Oy/Ib-sIKOTO PaxyHKy.
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