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ITPABUJIA TA YMOBU KOPUCTYBAHHSA CEPBICOM GOOGLE PAY

1. TEPMIHU TA BUBHAYEHHS.

1.1. V nanux [IpaBunax Ta ymoBax kopuctyBanHnsi Cepicom Google Pay (Hagani YMoBax)
TEPMIiHU Ta BU3HAYCHHS BXKUBAIOTHCS Yy TAKMX 3HAYCHHSX

NFC - Near Field Communication (Hamamxi - NFC) — TtexHosoris 0e31poTOBOrO

BHCOKOYAaCTOTHOT'O 3B'A3KYy Majoro pajiycy Ail «B OJAUH JOTHK», IO HAJa€ MOKJIHUBICTH OOMIHY
JaHUMH MDK TPUCTPOsSIMHU, Hacammepen cMaprpoHamu Ta OE3KOHTAKTHHUMH IUIATDKHUMUA
TepMiHaJlaMH, 110 3HAXOAThCS Ha BijgcTaHi 10 10 cwm;

ABTOpH3alisi — IpoIeypa OTPUMaHHs JI03BOJIy Ha MPOBECHHS ONeparllii i3 BAKOPHUCTaHHSIM
BIIK.

Bepudikauis KopucryBaua - npoiec Bepudikaiii 3apeectpoBanoro Kiienral/lepxaress
BITK B Mob6inpHoMy monatky GooglePay 3 BukopucranusM iioro apropusaniiaux ganux (Ilapossb
no BIIK).

Bank — AxnionepHe toBapuctBo «KPEJIOBAHK», mo 3Haxoautbes 3a aapecoro: 79026,
JIpBiBCBKa 0011., MicTo JIBBIB, Bys. CaxapoBa, 78;

BankiBebka miartixkna kaptka (Haaadi - BIIK) — enektponHwmii mati>kHuit 3aci® y BUTISAIL
€MITOBaHOI Y BCTAHOBJICHOMY 3aKOHO/IaBCTBOM TOPSIIKY TUIACTHKOBOI YU IHIIIOTO BUIY KapTKH ITiJ
OpenaoM Mastercard, 1110 BUKOPUCTOBYEThCS Ui 31MCHEHHs IUIATDKHUX omeparliii 3 [lotroynoro
paxyHky KitieHTa, a TaKOX 1HIIKX OTepaiiid, yCTaHOBJICHHUX JIOTOBIpHUMH BiTHOCHHaMU 3 KitieHTOM;

Hepxarenb BIIK — ¢disuuna ocoba, ska Ha 3akOHHUX TMijAcTaBax BuKopucToBye BIIK
MDKHapoaHOI maTixHoi cuctemu MasterCard Worldwide, emitoBanoi AT «KPEJJOBAHKY;

Kopucrysau Cepicy Google Pay (KopucryBau) — ¢izuuna ocoba, Kiient/[Iepsxkarens BIIK,
SKUH, akllenTyBaB (IpuiHAB) YMOBH Ta ycmimHo npoimos Peectpauito BIIK;

KonTakT nenrp — nigposain bauky, o 3a6e3neuye npuitManHs Ta 00CIyroByBaHHs
BUKJIMKIB, siKi Hamxoasath Bin Kurientis/[lepxarenis BIIK/KopucTyBadiB CTOCOBHO MUTaHb,
noB’si3anux 3 CepBicom Google Pay (konTakthuit Homep tei. 0 800 500 850);

Miknapoana miatiskHa cucrema (MIIC) — mmarixkuaa cucrema Mastercard International,
YJIEHOM $IKO1 € baHK.

Mooinbuuii nonatok Google Pay (Mo0isibHuUi 101aTOK) — KITIEHTCHKHM 1HTEp]EIiC, sIKuid
3aBaHTaXyeTbcsl Ha MoOUIbHUI mnpuctpiit Kmienta ([epxarens BIIK) mis  goctymy no
¢byukmionansHocTi Cepsicy Google Pay.

MobinbHuii ejekTpoHHMH ramaHenb (Hagajdi - [amanens) — o00mikoBu 3amuc
Knienta/[lepxxarens BIIK B Cepsici Google Pay, sxuil MicTuTh iHpOpMaIiI0 PO 3apeecTpoBaHi
BIIK, icTtopito TpaH3akuiii, mo Oynu 3ailicHeni KopucryBauem 3 Bukopucranusm Cepsicy Google
Pay.

IIpoBaiinep - KoMmnaHisi, mocTayaIbHUK MTOCIYT MOOLIBHOTO 3B SI3KY.

Cepgic Google Pay - cucrema muatexiB, po3pobieHa Komnaniero Google, sika mo3Bosse
3MIMCHIOBATH PO3PAaxXyHKH 3a TOBApPH Ta TOCIYTH 3a JOTIOMOTOK) MOOITRHOTO TPHUCTPOIO, SIKUN
npaitoe Ha mnatgopmi Android Ta B Mepexi inTepHeT. Orutata BiZOyBaeThCs uyepe3 BIANOBITHHUMA
J0JIaTOK 3 BUKOpUCTaHHAM TexHoJorii NFC.

ToxkeHn - mudpose npexacrasienns BIIK, ske popmyerbes 3a pakrom peectparii BITK Namanii
MooOinsHoro nomatky Google Pay 1 30epiraetbcs B 3amiM(QpOBAHOMY BHUIVISIII B 3aXHUIIEHOMY
CXOBHIII MOOLTHHOTO IPUCTPOIO;

Toxenizanisi - mpomec crBopenHs Tokena 1 #ioro 3B'si3ku 3 HOMepoMm BIIK, mo mo3Bossie



onno3HauHo BuzHaunTH BIIK, BukopucTany juist 3a1cCHeHHs oniepalliii 3 BUKopucTaHasam Cepsicy
Google Pay. Tokenizaris 3aiicHIOETbCA 32 pakToM noaaBaHHs BIIK B Mo6insHOMY 101aTKYy.

1.2. [H111 TEpMiHM Ta BU3HAUEHHS, 3HAYCHHS SIKUX HE HABOJUTHCS OKPEMO B TEKCTI Y MOB,
NOBUHHI po3yMiTrcs CTOpOHAMH BiIOBIAHO JJO YNHHOTO 3aKOHO/IABCTBA Y KpaiHH.

2. 3AT'AJIBHI ITIOJIOKEHHSA

2.1, Jlani YMOBH BUCTYMArOTh SIK TyOiYHa odepTa 1 € mpomnosuiliero banky y po3yminHi
crareii 641, 644 IluBinbHOTO KONIEKCY YKpaiHM HEOOMEXKEHOMY KOiy (i3WYHUX Ocid, 110
BiamnoBigar0Th BuMoram a0 KopucryBaua, ykimactu gorosip mpo Hamanas Cepsicy Google Pay
(magani — JloroBip) nmuisixom akuenty opepru banky, sika MICTUTBCS B IUX Y MOBax.

2.2. BiamosigHo 10 BuMor yacTuHu 2 ctatTi 639 [uBiasHOTO KOJIeKcy YKpaiHu Ta 3aKoHy
Vkpainn «IIpo enexTpoHHY KoMmepuioo», gkimo CTOpOHH JOMOBHJIUCS YKJIACTH JIOTOBIp 3a
JIOTIOMOT'O0 1H(OPMaIiHHO-TEIEKOMYHIKAI[IHHAX CUCTEM, BiH BBOKAETHCS YKIIAJICHUM Y TTUCHMOBIH
dopmi. Kmient ([epxkarens BIIK) yknagae Jloroeip 3 bankom B mopsiaky 4acTuHu 2 ctatTi 642
[uBinpHOTO KOACKCY YKpaiHM IIJISIXOM BUMHEHHS J1H, nepeadaueHux JaHUMH Y MOBaMH, a came —
nursixom Peectpartii BITK B mo6insHOMY noaaTky cepsicy Google Pay.

2.3. Croponamu JloroBopy € bank Tta KopucryBau — Kumient//[Iepxatens BIIK, skwuii
aKIenTyBaB (IPUIHSB) 10 0pepTy (TPOTMO3HUILIIO).

24. Hani YMoBu € o0oB'si3koBuMH isi 000x Crtopin JloroBopy i MiCTATh BCl ICTOTHI
yMOBH, 010 sikux CTopoHaMu Mae OyTH JOCSITHYTA 3roja JUls ykiaaeHHus Jorosopy.

2.5. JloroBip BBaXKa€TbCs YKIIAJEHUM 3 MOMEHTY HIATBEP/HKEHHS aKLENTy 1€l opepTu B
CJIEKTPOHHOMY BHUIJISI, 110 Ma€ HaciiakoM peectpaiito Kimienrtal/lepxxatens BIIK, i aie 1o momeHTy
noBHOTro BUKOHaHHA CTopoHamu 3000B's13aHb 3a JIorOBOpOM.

2.6. [Mocnyrn, nocrymui KopucryBauy Cepsicy Google Pay, nanmatotbess bankom 3
BpaxyBaHHSM MOJIOKEHb IMX Y MOB Ta BUMOT YHHHOT'O 3aKOHOIaBCTBA YKpainu. JXKoJHe MonoKeHHS
X YMOB HE MO’KE 1 HE TOBHHHO PO3TJISIATUCS SIK TaKe, IO CYIIEPEUYNTh yMOBAM 1HIIUX ITPABOYHHIB,
mo Oynu yKIaJaeHi, YyKIaJalTbcd 4Yu OyAyTh YKJIaJeHi B MailOyTHpomy MiK bankoMm Ta
Kopucrysauem.

2.7. Cepgic GooglePay namaetbcsi BaHkoM Ha 6€3CTPOKOBIM OCHOBI 10 MOMEHTY HACTaHHS
o0OcTaBuH, SKI BIAMOBIIHO 10 LHUX YMOB IPU3BOJATH J0 NpUNMHEHHS JloroBopy (CKacyBaJbHUX
o0cTaBuH).

3. TEXHIYHI BUMOI'
3.1. Jl1st oTpUMaHHS SIKICHUX HOCIYT 3 BUKOPUCTaHHIM MoO1IbHOTO 104aTKY, HOTPIOHO
BpaxyBaTH HACTYIIHI TeXHIYHI BUMOTH 10 MOOLIpHOTO npuctporo Kiienral[lepskarens BIIK:

Ooaapnanns/Hanamrysanns/

MinimaanHa koHdirypaumis/BUMoru
IIporpamue 3a0e3neyeHHs biryp

MOOUTbHUN  TenedoH (TUTAHIIETHUH KOMITIOTEP) 3
po3MUpeHor0  QYHKIIOHAIBHICTIO, MI0 TMPAIfo€ i
omeparliiiHoro cuctemor0 Android, Ha SKi JO3BOJAETHCS
BCTaHOBJICHHS JIOJJATKOBUX MTPOTPAM.

MoOinpHUN TpUCTpiit

Oneparniiina cucrema Android 5.0 Lollipop, ¢pyuxkiis NFC
Odiuiiine aHTHUBIpyCHE MporpamMHe 3a0e3NedyeHHs, L0
AHTUBIPYCHUHN 3aXUCT Mpalioe B PEKHUMI peallbHOTO dYacy Ta 0a3u SKOro
PETYISIPHO OHOBIIIOIOTHCS (HE piamie 1 pasy Ha 100y).
3axucHuit 0ydep/ BuxopuctoByBatu 3axucHuil Oydep abo mepexxeBuit
MepeXeBUI eKpaH eKpaH.

VYBiMKHYTH OJ0KyBaHHs ekpaHy. [lis poboTu arutikarii
KopuctyBauy noCTymHI HacTyHHI METOAM OJOKYBaHHS:
device fingerprint, phone PIN, graphic pattern, Face ID,
password.

BcranoBieHHS 101aTKIB He BcranoBmoBaTH J01aTKH, SIKI OTPUMYIOTH TOCTYN ab0

BbnokyBaHHs ekpaHy




3MIHCHIOIOTH 30MpaHHa 1H(OpMaLii 3 NPUCTPOIO TIPO
CMC-noBimOMJICHHS, 3 aApeCcHOl KHUTH, BiJBiAyBaHi
CTOPIHKH 1 T.1.

He BcranoBmioBatu jailbreak abo root momaTku st
PO30JI0KYBaHHS MPUCTPOIO.

He 36epiratu Ha prCTPOT JIOTIHU Ta MAPOJIi TOCTYITY 10
MobinsHOro cepBicy. Ilapons aBTopu3aiii TOBHHEH
BIAMOBIIATH BUMOTAaM JI0 TApOJIO0 aBTOPHU3AIii, IO
3aKpimieHi B YMOBax.

YHUKATH BHUKOPHCTAHHS ITYOJIYHUX MEPEX TMiJ dYac
pobotr 3 MOOUTEHUM JOJATKOM.

Jailbreak a60 Root nmomatku

Jloriam, mapoui

[TyGuniyni Mepexi

3.2. bank He rapanTye KOH(]iIEHIIHHICT 1 O€3MeKy eNeKTPOHHOI Mmepeaadi TaHuX 4epes
CTOpPOHHI MIIKJIFOYCHHSI, K1 He IepeOyBaroTh i KoHTpojeM banky. KoHdineHmiiHicTh Ta Oe3mneka
nepeaayi 1aHux 3a0e3neuyroThes BIAMOBIAHO 10 perinaMenTiB Kommnanii Google.

3.3. bank He rapaHTtye skicTh Ta 6e3neunicTh kopuctyBanus Cepsicom Google Pay, sikiio
JUIs BCTAHOBJICHHS Ha CBid MOOUTbHHI npucTpii MooOinsHOro momatky Google Pay Kiient/
Hepoxarens BITK BukopucToByBaB iHIi jkepena, Hixk Google Play Market.

3.4. bynp-sxi gii Kumiental/[lepxkarenss BIIK 3 MoGineauM pomatkom Google Pay
noTpedyIoTh OCTYNy 10 Mepexi Internet, kpiM Ail 3 OIIaTH TOBapiB/MOCIYT 3a JOIMOMOTOIO
3apeectpoBanux B ['amanmi BITK.

3.5. Hoctyn go mepexi Internet, a Tako A0 1HIIUX TEXHIYHUX 3aCO0IB Ta IPOrpPaMHOTO
3a0e3neveHHs, M0 € HeOOXiMHUMHU sl KopucTyBaHHS MoOuibHuM nomatkom GooglePay, He €
npeaMeToM X YMOB i 3abesmneuyerbes Kiienrom/[lepikatenem BITK camocrtiiiHo i 3a BiacHi
komTH. TexHiuHI Ta mporpamHi 3acobu, 3a momnomorow sikux Kiient/[lepxkarens BIIK 3miiicHioe
JOCTYM 10 Mepexi Internet, MOBUHHI BIANOBIIATH BUMOTaM, HaBEJICHUM B YMOBaX, a iX CIIPaBHICTh,
Oe3meyHicTh Ta HaJIe)KHEe (PYHKI[IOHYBAaHHS B MIOBHOMY 00¢s131 IoKJagat0Thes Ha KimienTal Jlepsxatens
BIIK.

4. ITPABOBI BUMOI'

4.1. YunHa penakuiss YMoB myOJiKyeTbess Ha caiiTi baHKy 3a HacTynmHUM MOCHJIaHHAM
http://www.kredobank.com.ua .

4.2. Jlo BperymtoBaHHs NpaBoBiTHOCUH CTOpIH 3aCTOCOBYETHCS Ta pelakilis YMOB, siKa

Oylla YUHHOI0O Ha MOMEHT BHHUKHEHHS I[MX IPABOBIIHOCHH, 32 BUKJIIOUYEHHSIM BUMAJKIB, KOIHU
yMOBaMH HaOyTTsl YUHHOCTI OHOBJIEHOIO PEJAKIIi€0 YMOB MpsMO epeioaueHi BUKITIOYEHHS 3 I[bOTO
MOPSI/IKY.

4.3. Kunient/lepxatens BIIK, sikuii npuitHss pimenHs HaOytu crarycy «KopucrtyBauy,
000B’SI3KOBO TOBMHEH O3HAMOMUTHCS 3 IMMU YMOBaMHU O MOMEHTY 3A1MCHEHHs iX akuenrty (1o
MOMEHTY HaOyrTs crarycy «KopucryBaua»). B Oyab-skomy pa3i bank Buxomuts 3 TOro, mio
nepeaymoBoro BunHeHHs Kimientom/ [lepskarenem BITK akienty YMoB Oyi1o Te, 110 BiH 03HaHOMUBCS
3 YMHHOK PEAAKII€0 YMOB, BOHH OyIH HOMY IILJIKOM 3po3yMini i npuitastHi, 1 Kinient//Iepxarens
BIIK BH3HaB iX 000B’SI3KOBICTB [UIs ceOe.

4.4. Ockinbku Cepsic GooglePay € nunamiuHum, TOi (akT, MO Ta UM iHIIIA MOXKIIMBICTD
abo 1HCTPYMEHT OMNHCaHI B LUX YMOBax, HE MOBMHEH PO3YMITUCS TaKUM UYHMHOM, LI0 BOHH €
noctynHuMH KopuctyBauy MOCTIHO, HE3aJIeXKHO BiJf HOro CcTaTyCy, TeXHIYHHX MOKJIMBOCTEH Ta
1HIMX (aKToOpiB. YMOBHU 3aCTOCOBYIOTHCS JUIsl BPETYItOBaHHS BiAHOCUH CTOpiH B ToMy 00cs3i, B
skomy enemeHTn Cepsicy GooglePay Ta/abo MobGinsHoro momatky GooglePay e nocrymaumm
KopucryBauy B OyJb-sIKuii KOHKPETHHI MOMEHT 4acy.

4.5. Kuient/[lepxkarens BIIK ycBigomittoe, mo Bukopucranus HuM Cepsicy Google Pay B
xoaHoMy pasi He mno3z0amisie Kiienta/[lepskarenss BIIK moxuuBocTi peanizyBatu OyAb-sIKy 3
nependoadenux Google Pay MoxmuBoOCTel B 3BUYaiIHOMY MOPSIIKY, 3BEPHYBIINCH J0 TTOCTaYaIbHUKIB
TOBapiB/MOCTYT Oe3mocepeiHbo Oe3 BukoprctanHs MooOinpHoro nomatky Google Pay. Pozymiroun
ne, Kmient/epxatens BIIK y pa3i Bukopucranus MobinsHoro noxatky Google Pay, 3a3nmaneriip
MOTO/IKY€ETHCS 3 PU3MKaMHU, 10 TpUTaMaHH1 poOoTi B Mepexi Internet.


http://www.kredobank.com.ua/

4.6. BusBnstoun namip kopuctyBatucs Cepsicom Google Pay, Kient//Iepxkarens BITK
Oepe Ha cebe OE3yMOBHY BIONOBIIANBHICTH 3a Te, MO0 KWOro MOOIMBHI MPUCTPOi, HA SKUX
BCTaHOBJIEHO MoOinsHuit 1omaTok Google Pay, moCTiiHO 3HAXOAMUIKCH il HOro KOHTPOJIEM, Ta HE
MOTPAIUISUIN 10 TPETix ocib 6e3 ioro Bizoma ta/abo 3roau.

47. bank He Hece BIANMOBINATBLHOCTI 3a MPaBWIBHICTh BBeACHOI i1HMopmarii, ii
JOCTOBIPHICTD 1 MPUHATICKHICTH 0CO0I.
4.8. Kumient/[lepxatens BIIK Hece BiAMOBigabHICTh 32 30€peKEHHS B TAEMHMIII Bij1 Oy/Ib-

SAKHX TPeTiX 0ci0 (B TOMY YHCIIi, Bi/l WIEHIB CiM 1) CBOIX aBTOPH3AIIIHUAX Ta PeeCTPaAIliiHUX JaHUX,
SIKI BUKOPUCTOBYIOTHCS JUIsl 1HILIFOBAHHS OIEpalliid, 3a MOTPAIUISHHS Y BOJOMIHHS J0 TPETiX OcCi0
CBO€I SIM-KapTH i3 CBOIM 3apeecTpOBAaHMM HOMEPOM MOOLTBHOTrO TenedoHy (HE 3aleXKHO Bif
HassBHOCTI/BiZICyTHOCTI BOJi Ta/abo Buam Kuienta/llepxkartens BIIK B 1mipomy), JIOriHIB, maposiiB
TOLIO.

4.9, bank Buxomuts 3 Toro, mo Kiienrom//lepxarenem BITK BunHIOIOTHCS BC1 3aJI€KHI BiJT
HBOTO 3aXOAM JJIS JOTPUMAHHSA IIbOrO OOOB’SI3Ky 1 BHUKOHYe Aii/omeparii, iHiniidoBaHi 3
Bukopuctanasm Cepsicy Google Pay, sk taki, 1o Bunneni Kiienrom/[Iepxkarenem BIIK ocobucro,
3 yciMa FOPUIUIHUMH HACIIKAMH, K1 BUTIKAIOTh 3 I[OTO TBEPKECHHSI.

S. MPOLEAYPA PEECTPAIIII B MOBLIBHOMY NTOJATKY GOOGLE PAY

5.1. bank nanae Kmienry//lepxaremto BIIK mocnyru quctaHmiiHOro o0CiIyroByBaHHS B
Mob6insHoMmy nonatky Google Pay komnanii Google. 3a nonomororo Cepsicy Google Pay moxxHa
3MIACHIOBAaTH PO3PaxyHKH B TOPTOBO-CEPBICHIN Mepeki, B MOOUTPHUX JOAATKaxX Ta Ha BeO-calTax
(m7st ubOTO MOOITBHUM JT0JIATOK Ta/abo BeO-CailT, Ha SIKOMY BUKOHYETHCS IJIATIK, Ma€ MiATPUMYBaTH
texnousorito Google Pay). MoOinpHMI TPUCTPIii, IKUM BUKOHYETHCS TOKYITKA B TOPTrOBO-CEPBICHIH
Mepeki, Mae miaTpumyBaTH TexHosorito NFC. Omnata B TOproBo-cepBiCHI Mepeski BUKOHYEThCA 3
TEXHOJIOTI€I0 OE3KOHTAKTHHX TIIATEXKIB.

5.2. MobGineuuii  momatok Google Pay BCTaHOBIIOETHCS HAa MOOUIBHHN IPUCTPIi
Knienrom/[lepxarenem BIIK  camocriiiHo, micias HaJaHHA HHAM BCIX HEOOXITHHMX IS
(GYHKIIIOHYBaHHS AOJATKy JO3BOJIIB.

5.3. JInist MOXKIMBOCTI 31IHCHEHHS OE3KOHTAaKTHHX PO3PaxXyHKIB B TOPrOBO-CEpPBICHIN
Mepexi 3a ToBapu/mociyru uepes Cepsic Google Pay, B I'amaHIli aBTOMAaTHYHO CTBOPHOETHCSI
BiamoBimauii A0 BIIK Tokxen — mmdposuit ananor BIIK. B Tamanui MoOinmeHOTO n0AaTKy
KopuctyBauy noctymHi gaHi mpo 4oTupu ocTaHHi 1udpu Tokeny. Ilpm BUKOHaHHI OIUIaTH B
TOProBO-CEPBICHIN Mepexi MoOUTbHUM NTpucTpiit KopucTyBaua 0OMIHIOETHCS JAHUMHU 3a I0OLIOMOT OO
¢ynkuii NFC 3 POS-tepminanom 3a TokeHOM, TOMY Ha IUIaTDKHOMY YEKY APYKYIOThCS JaHi TokeHy
3amicth aaHux BIIK Kopuctysaua. Ilpu 31ilicHeHH1 omuiati B MOOUIBHUX JoJaTKax abo Ha BeO-
caiitax, MoOUTbHUIM mpucTpiii KopucrtyBaua nepenae mMoOUIbHOMY A0AaTKy abo BeO-caiTy aaHi
ToxeHy, TOMy B €JIEKTPOHHIN KBUTaHIII1 3a3Ha4at0ThCs AaHl Tokeny 3amicth qanux BITK.

5.4. Howmep Tokeny, npucoennii BIIK B pamkax 1aHOro MOO1JIBHOTO MIPUCTPOIO B MPoOILIEci
Toxenizarii, Moxxe OyTH 3aCTOCOBAaHMM JIMIIE ILISIXOM 3aCTOCYBAaHHS KOHKPETHOTO MOOUIBHOTO
MPUCTPOIO, OCKIIBKH TOKEH MPUB’A3YETHCS 10 KOHKPETHOTO MOOUIBHOT'O IPUCTPOIO.

5.5. Crpox aii mudppoBoro miatikHOro TOKeHY CTaHOBUTH 3 POKM 3 MOMEHTY HOTo
crBopeHHs. Ctaryc miatikHoro Tokeny kormitoe craryc ¢iznunoi BIIK. ITpoBenenHs Tpan3akiiit 3a
nornomoroto arikHoro Tokeny, emitoBanoro a0 BIIK, ctpok aii sikoi 3akiHUMBCA/3a010K0BaHOT
BIIK, nemoxxnuse. Y Bunaaky anymoBanHs BIIK 3a Oyap-gkoro 3 mpuuuH (3aKiHUEHHS CTPOKY Jii
BITK/3akputTs paxyHKy 3a iHimiatuBoro Kmienra/nepeopopmienns BIIK Tomo), bank aBTomarnyno
Bugansie Token 3 ["amanist MoOinsHOro nonatky Kopucrysava. ¥V Bunaaxy nepeogopmienns BIIK,
3a sIKOIO € akTUBHI TOKeHH, 3a Oy1b-51K01 3 NpuymH (0KkpiMm 3MmiHu [lakety nocnyr), bank aBTomatnyHo
niaB’a3ye BumyeHi iaTikHi Tokenn no HoBoi BIIK Ha Bcix MOOUIBHUX MPHUCTPOSX, Ha SIKUX
Kopucrysau TokenizyBas nonepenaaio bIIK.

5.6. Mob6inbHuit nogatox Google Pay He 30epirae B onepatuBHiit 00 BHYTPIIIHIM mam’ Tl
MOOUIBHOTO MPUCTPOI0 a0 Ha 30BHIIIHIX cepBepax naHi BIIK. 36epiratorses numie nani Tokeny.
Token no3Bosisie onHo3HauHO ineHTU(iKyBaTH BIIK, 1m0 BUKOpUCTOBY€THCS NpU 3IiHCHEHHI
maTexiB 3a monomororo Cepsicy Google Pay.

5.7. Jns aktuBanii wiatixaoro Tokeny B I'amanui bank npononye Knienrty//lepxkaremnto



BIIK o6partu oauH i3 MmetoaiB Bepudikarii :

- orpumaru oxHopazoBuii CMC-niapons Ha MOOUTBHUHN MPUCTPIi.

- aktuByBatn TokeH wuepe3 Kourtakr-ieHTp banky micis TpoBEeACHHS MPOIECAYpH
Aptenudixkarii.

5.8. st xkopuctyBanHs CepBicom Google Pay KopucryBau 000B’SI3KOBO TTOBHHEH
KOPUCTYBATHUCS OHHUM 13 METO/IiB OJIOKYBaHHS eKpaHy cBOro MooOinsHoro npuctporo (ITIH/maposns,
rpadiuHuii K104, BiouTok nansiyt, Face D).

5.9. VY Cepgici Google Pay dikcyernest 10 (mecsaTs) ocTaHHIX omeparliii mo koxHii BITK
(icTopis onepartiit).

5.10.  KopucryBau moxe 3apeectpyBati nekiabka BIIK B ['amaniii MobinsHOTO 10AaTKY, a
Takox Mae MOXJIUBicTh BuOpatu BIIK, mmarexi 3 sxoi OyayTh 311MCHIOBATHCH 110 3aMOBYYBaHHI.

5.11. Ilpum 3piiicHeHHI IUIaTeXKy, HE 3aJekHO Bixm cymu, KopucryBady HeoOXiaHO
po3010KyBaTH eKkpaH MoOimbHOTO NpucTporo. besnocepennbo 3axoautu B ceppic Google Pay ne
NOTPiOHO, TUIATIK 3IACHIOETHCS B (POHOBOMY PEXKHMI.

5.12.  KopucryBau wmoxe camocTtiiino Buganmutu bIIK 06e3nocepennro 3 [Namanis
MobGinbHoro nonatky. [Ipu npomy muatikauii TokeH Takox Oyae BUIANICHO.

5.13. KopucrtyBau Moxe 3a0JI0KyBaTH/po30JOKyBaTH/BUAAINTHA TiaTikHUN TokeH. s
pOro HeoOXiqHO 3BepHyTHCA 10 KoHTakT-1IeHTpy banky Ta mpoiitu nponenypy ABTeHTH(]IKAIII].

5.14.  KopucryBaud 3000B’s3anuii BuaanuT TokeH 3 ['amanus MoOUIbHOTO MOIATKy Ta
BUIATUTH MOOUTBHUX OAATOK 3 MOOUIBHOTO MPUCTPOIO Y HACTYITHUX BUIAIKAX:

- y BUIIaJIKax 371aMy MoOisbHOTO nipucTporo KopucryBada abo miio3pu mnpo 3iam;

- OJICpKaHHSI TPETIMU 0C00aMU JOCTYITY 10 MOOITLHOTO MPUCTPOIO, 800 BUHUKHEHHS TT1103pH
PO 1€ YM 1HIIE MOPYIICHHsS Oe3MeKu Ta AOCTYIY A0 MOOUIBHOTO MpHUCTPor Ta/abo MoOiIpHOTrO
J0JATKY TOILO;

- TIepe]l mepeadeto MOOUTBHOTO MPUCTPOIO Ha MEepepoOKy, Mepe 3HUILECHHIM, Mepeladycio B
KOPHUCTYBaHHS a00 y BIACHICTh TpeTii 0co0i Ta IHMHMM BHOYTTSAM MOOUIBHOTO TPHUCTPOIO 3
BonoziHHs KopucryBaua, sike BifOyBa€eThCs 3a 1Or0 BOJIEBHUSIBICHHSIM.

6. 3JIINCHEHHS PO3PAXYHKIB B TOPTOBO-CEPBICHIN MEPEXI

6.1. KopucryBau 3anumae 3a coboro mpaso Bubopy BIIK, mist moganbmioro 3aiiicHeHHS
pPO3paxyHKIiB B TOPrOBO-CEPBICHIN Mepexi, B Mekax YuHHOTO Oasancy oopanoi BITK.

6.2. 3a KopucryBaueM 3anuiaeTbcs 0€3yMOBHE NpaBo BHOOPY 3/1MCHEHHS IU1aTexy 0e3
Bukopuctanus Cepsicy Google Pay.

6.3. Cepgic Google Pay mosxe OyTH BUKOPUCTAHHH TS OIUIATH 32 TOBAPHU/TIOCTYTH JIHIIIE
B O0e3koHTakTHUX POS-TepMminanax 3 rexnounoriero Contactless MasterCard abo B Mepeki iHTEpHET.

6.4. JIs1st TEXHIYHOI MOKIIMBOCTI 3/1ICHEHHS pO3paxyHKiB 3a jgornomororo Cepsicy Google
Pay na mo6inbHOMY npuctpoi KopucryBaua nosunHeH 0ytu aktuBoBaHuil NFC moayib.

6.5. V Bumajky 3aificHeHHs po3paxyHKiB 3a monomoroto Cepgicy Google Pay ekpan

MOOUIBHOTO TMPUCTPOI0 Mae OyTu posOiokoBanui. KopucryBauy nuiie mnoTpiOHO MiTHECTH
MOOUTBHUI TpUCTpiil Ha BifcTaHb 10 10 cMm 1o POS- Tepminanmy A 341 CHEHHS OIUIaTH.

6.6. [Ipu BukonanHui omeparnii y POS-tepminanmax, siki mpamoroTh Ha crapiidi Bepcii
IIporpamMHoro 3abesneuyeHHs, Moxke Bumaratucst BBeneHHs [1IH-kony. B nanomy Bunanky na POS-
tepminaii HeoOxinHo BBoauTH [TIH-kon peansHoi BIIK.

6.7. Jlnst 3aivicHenns omaatu Cepsicom Google Pay HasBHICTH 3B’SI3KYy 3 MEpEKErO
IaTeprer € HemoTpiOHOIO, ajme IJIsi KOXKHOI oOrmeparfii ammKaiielo BUKOPUCTOBYETHCS OJIMH
OJTHOPA30BUH KITI0Y, 3 UMCJIAa 3aBYACHO 3aBaHTAXKEHUX HAa MOOLIbHUH npucTpiit KopucryBaya KimouiB.
[Ipn koxHOMY WiAKIIOYEHHI MoOUIbHOTO mnpucTpoto KopucryBaua no wmepexi IHTepHer
BiIOYBa€THCS 103aBAHTAXKECHHS HOBHUX KIJIIOUIB 10 MAKCHUMAJIbHO-MOXKJIMBOI KIJIBKOCTI.

6.8. [Ipn 3MeHIIeHHI KUTBKOCTI JOCTYIHHUX OJHOPa3oBHX KitoyiB a0 3-x, Cepsicom
Google Pay cdopmyerscst Ha ekpaHi MoOLTbHOTO TenedoHy KopucTyBaua MOBIZOMIICHHS PO
HEOOX1THICTh MIAKITFOYSHHS 10 Mepexki [HTepHeT 1151 OHOBIIEHHS OJHOPA30BUX KITFOUIB.



7. BIAITOBIJAJIBHICTDb CTOPIH
7.1. BIAITOBIJAJIBHICTD KOPUCTYBAYA

7.1.1. KopucrtyBad po3yMi€ i HIOTOIKYETHCS 3 TUM, II1O:

- HE BCI1 IOpUIMYHI 0cO0H Ta (Hi3HuHI OCOOH-TIIAMPUEMII], SIKi 3A1HCHIOIOTh peasi3allilo ToBapis,
BHKOHAHHS pOOIT, HAJaHHS MOCTYT, a TAKOX HE BCl YCTAHOBH, SIKI HaJalOTh ()IHAHCOBI MOCIYTH,
MOXKYTh 3a0€31IEUUTH MOKJIMBICTE OriaTh 3a nonomororo Cepsicy Google Pay;

- IUIATDKHI CHCTEMH, YCTAHOBH, SIKI HaJarOTh (IHAHCOBI TIOCIYTH, MOXYTh BBOJUTH
oOMeXeHHsI, 30KpeMa, 3a cymamu ormepariii 3 BukopuctanHsM Cepsicy Google Pay Ta
BCTAHOBJIIOBATH CBO1 KOMICIi 1100 TaKKX OINEparliii;

- 3ailficHenHs omepauniii 3 BukopuctaHHsM Cepicy Google Pay moxe Oyt oOmexeHO
(YHKIIIOHATIBHICTIO MPOTPAaMHOT0 3a0€3MeUYeHHS] MOO1JILHOTO MPUCTPOIO, B TOMY YUCITi, MOO1ITBHOTO
JOJaTKYy;

- JIOCTYII, BUKOPUCTAHHS 1 MOXJIMBICTh 3JIIHCHEHHs omepallii 3 BukopuctanHsMm Cepicy
Google Pay 3aexuts BiJ cTaHy Mepex 0e3ApOTOBOrO 3B'A3KYy, BUKOPUCTOBYBaHOI [IpoBaiinepom;

- 3 Oyab-SKUX IHTaHb, TOB'SI3aHUX 3 TEXHIYHOI MIATPUMKOK MOOUIBHOTO IPUCTPOIO,
BUMOTaMH JI0 MPOrpaMHOro i amapatHoro 3abesneueHHs Jlepxkarens BIIK moBuHen 3BepraTtmcs
0e3mocepeIHbO /10 CEPBICHOTO IIEHTPY BUPOOHUKA TAKOTO MOOIILHOTO MPUCTPOIO;

- TOPAIOK OTpHMaHHS i 00poOku Oynmb-skoi iH(popmarii, oxepxyBanoi IIpoBaiinepom B
npoueci Bukopuctanus Jlepkarenem BIIK cepsicy Google Pay, perymioeTscsi 10roBopomM Mix
Kopucrysauewm i [IpoBaiinepom;

- IIpoBaiinep, oneparop MOOUIBHOTO 3B'SI3KY, SIKUM KOpHCTyeTbcst KopucTtyBau, iHII ocobu,
3ajisHi B 3a0e3nedenHi pobotu Cepaicy Google Pay, MaroTh cBOi yMOBH 00CIYrOBYBaHHS 1 IO TUKA
koH(ineHiitHocTi. Ilepenaroun 3a3HaueHUM ocobaMm CBOi MEPCOHANbHI JaHi, BUKOPHUCTOBYIOUHU
MocIyru a0 BiJIBIyIOUH CaliTH B MEPEXi iIHTepHET 3a3HaueHux ocid, KopucryBau npuiimae ix ymoBu
00CITyroByBaHHS 1 HOJMITUKU KOH(IACHIIIHHOCTI.

7.1.2. KopwucryBau Hece BiAMOBIJAIBHICT 3a:

- koH(pimenuidnicts mnapomnis, I[IIH-koniB, iHmmMX 3acob6iB noctyny KopuctyBaua no
MOOUTBHOTO MPHUCTPOIO, MobinbHOTO Hoaatky, ['amanis, BIIK, Tokeny;

- HEZIONYIICHHSI BUKOPUCTAHHS TPETIMH 0CO0aMH MOOUTFHOT'O IPUCTPOIO 31 BCTAHOBJICHUM Ha
HbOMY MOOG1JTBHUM JI0JIaTKOM;

- 3a omepariii, 3ailicHeni 3a nomnomorow Cepsicy Google Pay Ha M06imbHOMY HpHUCTPOi
Kopucrysaua;

- cBO€yacHe NoBiJIoMJIeHHS banky npo HeoOXiaHicTh 6s0KyBaHHS TokeHy;

- BugasieHHs: TokeHy 3 ['amanist MoOinpHOTO MOAATKy Tepesd BHAANEHHIM MOoOUIHHOTO
J0JaTKy 3 MOOUIBHOTO MPUCTPOIO;

- BujgasnieHHs: TOKeHy Tmepen 3HUIICHHSM, Mepel Iepenadeio MOOUTBHOTO TPHCTPOI0 B
KOPUCTYBaHHS a00 y BIACHICTh TpeTid ocoli Ta IHIMM BHOYTTAM MOOUIBHOTO MPHUCTPOIO 3
BoJioniHHs KopuctyBaua, sike BiIOyBa€eThCA 3a OTO BOJICBUSIBIICHHSIM;

- BUKOHAHHS JJaHUX Y MOB.

7.2. BIAITOBIJJAJIBHICTb BAHKY

7.2.1. bBaHk Hece BIAIMOBITAILHICTh 3a BUKOHAHHSA YMOB BIAIIOBITHO IO BHMOI UMHHOTO
3aKOHOJIaBCTBa Y KpaiHH.

7.2.2. BaHk He Hece BiAMOBIAAIBLHOCTI 3a:

- po6oty Cepaicy Google Pay Ta MOOiTEHOTO TIPUCTPOIO;

- HEMOXXIIMBICTh 3[iCHEHHs omepariid 3a momomoroio Cepicy Google Pay 31 croponu
TOProBOI TOYKHU;

- KOH($1IeHUIHHICTh 1H(popMalii, 1m0 30epiraeTbess Ha MOOUTBHOMY MPUCTPOi, B MOOITBHOMY
TOJATKY;

- MIATPUMKY OTepaliifHOI CUCTEMU MOOLIBHOTO MPHUCTPOIO;

- mii [TpoBaiinepa abo Oyb-sIKO1 TPETHO1 0COOM, IO 3MIMCHIOIOTHCS B paMKaxX 00CITyrOByBaHHS
Mob6insHoro nonarky, Cepsicy Google Pay;



- Oyab-siKi OOCTaBUHHM, SIKI MOXYTh IE€PEpBATH, MEPEIIKOIUTH a00 iHAKIIe BIUIMHYTH Ha
¢dynkuionyBanHs MobinsHoro noaatky Ta Cepsicy Google Pay (HegocTymHICTh Mepexi oneparopa
MOOUTHHOTO 3B’S13KY, 0OMEKEHHS 30HU MTOKPUTTS MEPEKI MOOLITHHOTO 3B’ S3KY, epe0oiB moaadi abo
nepepuBaHHs 0€3IPOTOBOTO 3’ €AHAHHS).

7.2.3. bank He Hece BianoBigambHOCTI nepen KopucryBaueM 3a BUHUKHEHHS! KOH(IIKTHUX
cuTyarii mosa cheporo HOro KOHTPOJIO, TOB’SA3aHUX 31 300siMH B POOOTI CHCTEM OIUIATH,
po3paxyHKiB, 00poOKH 1 mepenayi JaHuX.

7.24. bank He Hece BINOBIJAIBHOCTI 3a 30MTKH, IO cnpuuynHeHi KopucryBauy B
pe3yibTaTi HE3aKOHHMX MAiH, 3AIMCHEHUX 13 3aCTOCYBaHHSM aBTOPH3ALIMHUX Ta pPEECTpaIliiHuX
nannx KopucryBaua TpetiMu ocobamu.

7.2.5. baHK He Hece BIANMOBITAIBLHOCTI 3a SKICTh 00CTYyroByBaHHS 3a Joromororw Cepaicy
Google Pay, a Takox 3a 36001 B po6oti Cepsicy Google Pay, y Bumaakax, Koiu I1i¢ MOB’S3aHO 3
HESIKICHUMH KaHaJIaMU 3B’SI3KY, SIKi BAKOPUCTOBYIOThbCs KopucTyBadyeM /iisi OTpUMaHHS OCTYT 32
nonomoroto Cepeicy Google Pay, HecnpaBHICTIO TakuX JIiHIH, BIICYTHICTIO €JIEKTPOSHEPTil,
HECIPABHICTIO TEXHIYHUX 3ac00iB, uepe3 Heciuiaty KopucryBadem 3a mociyru 3B°si3Ky/IHTEpHET,
HEeHaJliiHICTh BcTaHoBieHOTO Y KoprcTyBaua MoieMHOTO 3’€JHaHHS, Yepe3 HU3bKY AKICTh poOOTH
npuiaaiB ATC Ta 3 iHIIUX TPUYXH, 0 HE 3aJIe)KaTh BiJ BOJl baHKy.

8. IHIITI YMOBU

8.1. Peectpaniero BIIK B T'amanni MoOinsHoro noaatky KopucryBay mOBHICTIO
MIOTO/IKYIOTBCSI 3 YMOBAaMHU Ta 3000B’I3YIOTHCS 1X BUKOHYBATH.

8.2. VY BUMNaJKy BUHUKHEHHS CUTYyallii, 110 MPHUITYCKa€ HEOAHO3HAYHE TIYMAUYCHHS IUX

YMOB, Oynb-SIKUX CHIPHUX MUTaHb Ta/ad0 MHUTaHb, HE BPETYJIHOBAHUX IUMHU Y MOBaMH, OCTATOYHE
piieHHs npuiiMaeTbcst bankow. PinenHst baHKy € OCTaTOUHUM Ta OCKap)KEHHIO HE MIJIATaE.

8.3. KopucryBaui camMOCTIfHO HECYTh BIiJNOBIJAJIBHICTH 32 JOCTOBIPHICTH HAJaHOI HUMHU
indopmanii (y T. 4. indopmarii 010 KOHTAKTIB 3 HUMH Ta 3apeecTpoBanux BIIK).

8.4. OTtpumatu po3’sICHEHHS JaHUX Y MOB MO>KHA 32 HoMepoM Tesiepony KoHTakT-ieHTpy
banky 0800500 850 (m3BiHkKM 31 cramioHapHuUX TenedoHIB B Mexax Teputopii Ykpainu
OE3KOINTOBHI, J3BIHKM 3 MOOUTPHHX TenedoHiB Tapu(IKylOThCs 3a Tapu(aMu BiIIOBITHUX
OTIepaTopiB).

8.5. bank 3anuiae 3a co6oro mpaBo 3MiHIOBaTH JaHl YMoBH. Bci 3MiHM OyayTh po3MillIeHi
Ha Caiiti banky, mo goctynHuil 3a mocwianasam Www.kredobank.com.ua He mi3Hire, Hix 3a 10
(mecsTh) KaJeHAAPHUX JHIB J0 HaOpaHHS YUHHOCTI WX 3MiH. JlaHi 3MiHEM OyTh BBa)KaTHUCh
noropkeHuMu KopucryBauem, SIKIIO 10 JaTH, 3 SIKOI BOHM 3aCTOCOBYBAaTUMYThCs, KopuctyBau He
noBioMUTh baHk mpo BimMoBy y Bukopuctanti Cepsicy Google Pay.

8.6. KopucrtyBau OGepe Ha ceOe 3000B’s13aHHSI CIIAKYBATH 332 3MIHAMU/JIONTOBHEHHSMHU J10
uux YMoB. Y Bunaaky Hezroau KopucrtyBaya 3 yeproBMMH 3MiHaMU/JTOTIOBHEHHSIMHU 10 Y MOB, BiH
Mae mpaBo NPUNUHHUTH KOpucTyBaHHs MoOiipHuM noaatkom Ta Cepeicom Google Pay B mopsinky,
BHU3HAYCHOMY IIUMHU Y MOBaMH.

8.7. bBank mMae npaBo npusynuHuTH a00 npunuHuTH HaganHs Cepsicy Google Pay B Oyb-
akuil yac 3 mnoBigomisieHHAM KopucrtyBauiB 3a 30 (TpuAusTh) KaJeHIApHUX JAHIB 10 JaTH
NPU3YNUHEHHS (MPUIMMHEHHS), IIJISIXOM HAIpaBiI€HHS BIiJIOBITHOIO MOBIJOMJICHHS dYepe3 CalT
banky Ta/abo po3mimieHHs BianoBigHOi iHGopMarii y MobinsHoMy momatky Google Pay Ta/a6o
nusixoMm 31iicHeHHss CMC-po3cuiku Ha TenedoHHI Homepu KopucTyBadiB, siKi 3HaXOIATHCS B
posnopsipkeHHi banky.

8.8. Hacranns natm npunuHenHs HanaHHs Cepsicy Google Pay € ckacyBambHOIO
obcTtaBuHOIO, B Hachimok skoi craryc KopucryBaua Cepsicy Google Pay npunuuserscs, 0e3
HEOOX1THOCTI BAMHEHHS HUMU OYAb-IKUX JOJATKOBUX JiH.




