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MOCIBHUK KOPUCTYBAUYA CUCTEMHU OHJIAMH-BAHKIHI'Y «KKPEJOBAHK»

Le#i TTocionmk KopucrtyBaua Cucremu onnaiH-Oankinry «Kpemo6ank» (Hamami — IlociOHUK) €
HEBiJI’€MHOIO YacTHHO [IpaBui HalaHHS KOMITICKCHUX OaHKIBCHKUX MOCIYT (i3HYHUM 0CO0aM y
AxuionepaoMmy ToBapuctBi «Kpenobank» (Hamani — IlpaBuna @®O) Tta IlpaBun HagaHHS
KOMIUIEKCHUX OaHKIBCHKHX IOCIYT IOPUAMYHUM 0co0aM Ta (I3MYHUM 0COOaM—IIIAMPHEMIISIM Y
AxuionepHomy Toapuctsi «Kpenobauk» (Hagani — IIpaBuna FOO ta @OII) Ta BU3HAUa€e yMOBHU Ta
nopsanok peectpauii B Cucremi onHinalH-OaHkiHTY «KpemoOaHk», a TakoX (YHKIIOHaJIbHI
MO>kIHMBOCTI CucTeMu oHNaiiH-0aHKiHTy «KpenoOaHky.

Leit [TociOHuK He momuproeThest Ha KiieHTiB - OpUANYHUX OCiO.

1. 3aranbHi noJ10KeHHs
1.1. Tepminu, 110 BUKOPUCTOBYHOThHCA Y IboMY IlociOHUKY, BXKHBAIOTHCS Y TAKUX 3HAYCHHSX:
ABTOopM3auiiiHi onepauii — onepanii Kopucrysaua, nos’s3ani 13 ABTeHTU(ikamiero B Cucremi,
3minu Ilapomto 1o Cucremu, BHecenHs KopuctyBauem nanux 10 Cuctemu, TOLIO.
Bisep — ropuanuHa ocoba abo ¢iznyHa ocoba-mianpueMelp, mo sucrasuia Kopucrysauy Cucremu
paxyHOK 3a ToBapu a0o0 MOCIYTH, HaJaHl TaKOK IOPUAUYHOIO 0C000I0 abo (i3MUHOI0 0c00010
MIIPUEMIIEM.
Jorosip 6ankiBcbKoro Brjaaay - Jloroeip 6ankiBcbkoro Bkiaay Mixk bankom ta iznanoro oco6oro
abo JloroBip mpo po3MilleHHs OaHKIBCBKOTO BKJIagy MiX baHkoM Ta (i3MyHOIO 0CO00I0
MIIPUEMIIEM.
KBanigikoBanuii ejsekrponnuii mignuc (nagani — KpamigixkoBanmii EIl) - ynockonaneHuit
€JIEKTPOHHUM MIAMUC, SKUH CTBOPIOETHCS 3 BUKOPUCTAHHSAM 3ac00y KBalli(hikOBaHOTO €JIEKTPOHHOTO
mianucy 1 6as3yerscs Ha KBami(pikoBaHOMY cepTU(diKaTi BIAKPUTOTO KIHOYA.
Yaockonanenuii EII KHEJII — ynockonaneHuit eeKTPOHHHM MiAMHKC, 110 (B CYKYITHOCTI):



- 0Oa3yerbcsi Ha KBamiikoBaHOMY cepTU(]IKaTi BIAKPUTOTO KIIOYA, BHUIAHOMY
KBaJTi(hiKOBAaHMM Ha/IaBayeM E€JIEKTPOHHHUX JOBIPYUX MOCIYr 0e3 BioMocTeil mpo Te,
10 OCOOMCTHH KITF0Y 30epiraeThes B 3ac0o01 KBasIi(hiKOBAaHOTO €IEKTPOHHOIO ITiJIIMUCY;
- BIJNOBiJa€ BUMOTaM JI0 yJOCKOHAJIEHUX EJIEKTPOHHMX IiJIHCIB, SKi 0a3ylOThCS Ha
kBamipikoBaHUX cepTUdIKaTaX BIAKPUTHX KIIIOYiB, BU3HaYeHHMMH [locTaHOBOIO
Kab6inery MinictpiB Ykpainu «lIpo peanizaiito eKCIIEpUMEHTAIBHOTO MPOEKTY 1010
3a0e3neyeHHs] MOXKJIMBOCTI BUKOPUCTAHHSI yIOCKOHAJIEHUX €JIEKTPOHHUX ITiMHUCIB, SIKi
0a3yl0ThCs Ha KBaJli(hikoBaHHUX cepTUdikaTax BiAKpUTHX KitouiBy Big 03 6epesns 2020
p. Ne 193;
- Moxe OyTu TmepeBipeHHMid 3a JONMOMOTOI0 iH(OpPMAIIfHUX pecypciB IMepeBipKU
€JIEKTPOHHUX MIANKCIB LIEHTPAIBbHOTO 3acBiguyBaibHOro oprany (cr. 11 3akony
VYxpainu «IIpo enekTpoHHI JOBipYi MOCTYTH).
CepeicHi omepauii — omepamii B Cucremi, 0 HE TMOB’s3aHI 13 3IIHCHEHHSIM IUIATEXIB 1
nepenbavarots orpuManHs KopucrtyBauem iHdopmanii 3 Cucremu Ta/abo 3MiHy yMOB 3/iHICHEHHS
dinancoBux ormepariii Ta/abo ymoB obcimyroByBanHs bankom Paxynky/PaxynkiB Kopucrysaga (B
tomy umcii 3 BukopuctanHsam BIIK). CepBicHumu omnepariisiMu € Takox Oyab-sIKi 1HIII onepaiii, 1o
He Hayiexarh 10 PiHaHCOBUX Ormepalliii Ta ABTOpH3AI[IHHUX Orepartii.
Cucrema — nporpamuo-rexaiganii komruieke «kKPEJIOBAHKY, B ToMy unciii MOOUIBHI 3aCTOCYHKH
«KPEJIOBAHK», sixuii 3a0e3nedye MOXIIMBICTh JUCTaHLiitHOro obciayroByBanns Kiienra bankom
IUIIXOM HaJaHHS HOMY IMOCIYT i3 BUKOPHUCTaHHSAM JOCTYITy udepe3 Mepexy Internet ta kanamiB
3B’SI3Ky 13 KOPIOpAaTHBHOIO Mepeketo baHkKy, Ha MiACTaBl €NEKTPOHHUX JTOKYMEHTIB, a TaKOX
npuiiMaHHs-TIepeaadi iHmoi iHopMarlii uepe3 KaHaiu 3B 3Ky B €JIEKTPOHHIH (Hopmi.
dinancoBi onepauii — oneparii B Crucremi, 1o moB’si3ani ado 3a0e31medyoTh 3IiCHEHHS TUIaTeKy
3 Paxynky/na Paxynok KopucryBaua (y Tomy uncii 3 Bukopuctanusm bIIK).
Ia6son — 1e 30epexeni y CucreMi mapameTpu BuKOHaHHS DiHaHCcOBOI omeparii / PiHAHCOBUX
oTiepalrrii.
VYeci iHmi tepMind B [lociOHUKY BXXKMBalOThCS B 3HA4Y€HHI, BU3HadeHoMy B [IpaBunax PO (ans
Kopucrysauis — ¢i3uunux oci0) ado [Ipasunax FOO ta @OII (ans KopuctyBaui — gpizuyHux ocibd
T ITPUEMIIIB).

1.2. Bumoru moao Hajiexxknoro gocrymny a0 Cucremm.
1.2.1. bank rapantrye po0oty CucremMu y pa3i BUKOPHCTAaHHS akTyaJbHUX Bepciii HAacTyNmHUX
opayszepiB: Chrome, FireFox, Safari, Microsoft Edge.
1.2.2. bank rapantye podoty CrucreMu B HACTYITHUX ONEpaliiHUX CUCTEMAaX:

- Android OS Bepcii He HmK4e, HiX 5.0 (Hagani — Android);

- 108 Bepcii He Huxue, HiX 10.0 (Hagani - i0S);

- Windows Bepcii He Himkue, Hibk Windows 10 (wagani — Windows).
1.2.3. Jlorin Cuctemu mosxe mictutr: BEJIMKI Ta ManeHbKi TiTepu JTaTHHUIICIO, ITU(PH, Ta HE MOXKE
MICTHTH criemiaibHi cuMBoiH ($ % " & Ta inmi). MiHiMaibHa KibKicTh cuMBOJIiB Jloriny Cucremu
—6.
1.2.4. Tlaposb no Cucremu:

- TIOBMHEH MICTUTH MIHIMYM OJIHY BEJIMKY Ta OJHY MaJly JIiTepy JaTUHHUL;

- TIOBMHEH MICTUTH X04a 0 0HY apaOChKy HUPpY;

- TOBHHEH MICTHTH X04a O OJI1H crierianbHuii cuMBOI: | @ "# Ne $ ;% : " & ?2* () - _+=-

- TIOBUHEH Biapi3HATHUCH Bix Jloriny Cucremu.
[Tix gac 3miau [apomro 1o CucteMu He MOXHA BUKOPUCTOBYBaTH nonepeaniit [lapons 1o Cucrtemu

B SIKOCTI HOBOTO. MiHIMaJIbHA KiTbKICTh cuMBOITIB [Tapoito qo Cucremu — 8.
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VY pasi Bukopuctanus KopucrtyBayem I[lapomo mo Cucremw, 1mo He BIiJNOBiJIa€ BUMOTaM I[bOTO
nyHkry Ilocionuka (1m.1.2.4.) abo 3 mipkyBanb Oe3neku Cucremu, bank mMae mpaBo BUMaraTH Bij
Kopucrysaua 3miautu Ilapons 1o CucreMu Ha TOM, IO BIAMOBIJAAa€ BKAa3aHMM BUMOTaM. Y pasi
oe3mismpHOCTi KopucryBaya mono 3minu Ilapomo go Cucremu, bank Mae mpaBo 3a0i0KyBaTH
noctyn 1o Cucremu takomy KopuctyBauy 1o momeHnty 3miau Kopuctysauem [lapomto 1o Cucremu
Ha TaKWi, 1110 BiJNoBijae BUMoram 1iboro myHkTy [locionuka (1m.1.2.4.). IIpo HEoOXiaHICTh 3MIHU
[Maponto no Cucremu bank moBimomisie KopucryBaua 3acobamu Cucremu abo B Oyab-skuil i3
HaCTYyIHUX CIIOCOO1B:
- Ha caiiTi baHky;
- HanpasieHHs bankom Kiienty Ha anpecy enektponnoi norru (e-mail) Kitienra, sika Bizoma
banky;
- HampaBJIE€ThCS/HANAEThCsd baHKOM y nmuckMoBiii hopmi momroro abo ocodbucto Kiienty miz
yac fioro Bi3uTYy y BiaaineHHs banky.

1.2.5. loctyn no Cucremu (peectpailis, BXil, BUXia, BUOip (QyHKIIIH, 1HIIIFOBaHHS OIEpallii TOMIO)
3MIHCHIOETBCS TUIsIXOM BHOOpy KopmcryBauem BiANOBiAHWMX MapaMeTpiB, M0 BigoOpaxeHi y
eNeKTpOoHHIN dopmi yepe3 iHTepderic Cuctemu Ta iHTepdeic BiamoBigHOro mpucTporo Kiienrta
(KopucryBaua), yepes sxwuii 3aiicHIOEThCs 1ocTyn KopucryBaya no Cucremu, a Takox BijJ BHIy Ta
Bepcii onepauiiHoi cucTeMH, Ha sKii mpaloe BkazaHui npuctpiii Kopucrysaua.

1.2.6. llnsxom Bukopuctanus Cuctemu KitieHT miaTBepaXKye, 110 BOJIOIIE AOCTATHIM 00CATOM 3HAHb
JUISL KOPHUCTYBaHHs Cucremoro, TOOTO BMi€ KOPHUCTYBaTHUCS BiJITIOBITHIMHU
Opay3epamu/onepanifHuMiU cUcTeMaMu, o BkazaHi y m.am. 1.2.1., 1.2.2. uporo IlociOHuka Tta
nporpaMaMy (B TOMY YHWCII MOOUIBHMMH 3aCTOCYHKaMH), IO IPAIOIOTh HA OCHOBI BKa3aHUX
ornepaLiiHUX CUCTEM.

1.2.7. baHk He Hece BiIMOBIAALHOCTI 3a 3001 Cucremu Ta/abo moMmwiIKoBi oneparrii KopucryBaua y
Cuctemi, moB’s3aHi 13 HemocTaTHIM oOcsarom 3HaHb KopucrtyBaua abo NOMMIIKaMU
MIPUCTPOIO/OTEpaIliiiHOl CUCTEMH/IHIIKUX MPOTpam, 10 BUKOPUCTOBYIOThCS KopuctyBauem.

1.2.8. Ilig wac omwmcy niH, siki HeoOximHO BumHUTH KopucrtyBady, B mpomy Ilocionuky CropoHH
po3yMitoTh i y iHTepdeiici Cuctemu (MOOITBHOTO 3aCTOCYHKY CUCTEMH).

1.2.9. JlonatkoBi BKa3iBKM 110JJ0 BUKOpuUcTaHHA KopuctyBaueMm (pyHKIIOHAIbHUX MOXKIMBOCTEH
Cucremu MOXXyTh HazaBaTHcs camoro Cuctemoro (IIIIXOM Bi10OpakeHHs BIAMOBIIHOT 1H(opMarii
Ha eKpaHi KoMIT 10Tepa/MoO1IbHOTO IPUCTPOIO/OpTaTUBHOTO NpucTporo Kopucrysaya.

1.2.10. Bxix y Cuctemy He moxe Oytu 3nificHeHuit KopuctyBaueMm, sikiio PiHaHCOBHM HOMep
tenedony Kopucrysaua (KiienTa) € 3a6;10KOBaHUM.

1.3. Bumoru moao podorn 3 Kpanipikopanumu EIl / Yaockonanenumu EII KHEOI npoas
KopucryBauiB (Buk/1104HO ¢izMuHMX 0Cid — migznpuemuis).

1.3.1. Cucrema nosBoisie BiamoBimHoMmy KopucryBauy BukopucroByBatu KpamidikoBani EIT /
VY nockonaneni EII KHEII Oynp sikoro akpeAMTOBaHOTO LIEHTPY cepTUdiKaIlii KIHOUiB;

1.3.2. Bignosinauii KopructyBad moBHHEH CaMOCTIHHO MiATPUMYBaTH YMHHICTh KBamidikoBaHoro
EIl / VYnockonanenoro EIT KHEJIT Ta, y pa3i HeoOXigHOCTi, BiIHOBIHOBATH/OJOKYBAaTH
Ksamnidixosanwmii EI1 / Y nockonanenuit EI1 KHE/IT,

1.4. Min yac BuxopucranHsg Cucremu KopucryBay nmoBuHeH JAOTPUMYBATHCH HACTYNMHMX
npasuJ iHopmaniiiHoi 6e3neKn (101aTKOBO 10 BUMOT, 10 MicTAThbes y [Ipasuiaax @O Ta/ado
[Ipasuaax OO ta ®OII):

- BUKOPUCTOBYBATH TUIBKH J'IiL[eH3OBaHC nporpamMHe 33663HC‘-ICHHH;
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CBOEYACHO BCTAHOBJIIOBATH JOCTYITHI OHOBJICHHS OTIEPaIlifHOI CUCTEMH 1 I0JIaTKIB Ha CBOEMY
MoGinbHOMY TIPUCTPOi / TOPTATUBHOMY MPHUCTPOI, 110 BUKOPUCTOBYETHCS IS TT1IKITIOYCHHS
KopuctyBaua 1o Cucremu;

BUKOPHCTOBYBaTH 3aco0M aHTHUBIPYCHOI'O 3aXUCTy Ta pEryspHO OHOBJIIOBAaTH iX,
BUKOPUCTOBYBAaTH JIIICH30BaHE AHTUIINUTYHCHKE NPOrpaMHEe 3a0E3MEUeHHS, a TaKOXK
MDKMepexeBi ekpanu ((aepBonn);

3a0e3rneunTy  HajiiHe 30epexxeHHs Hocis iHdopmanii 3 KsamidikoBanmm EIT /
VYnockonanenum EIT KHEJIII. 36epiratu Hociéi indopmanii 3 KsamipikoBanum EIT /
VYnockonanennm EIl KHEJIIT B ymoBax, mo 3a0e3medyroTh HOro 3axucT BIJ
HECAHKI[IOHOBAHOTO JIOCTYIy HEYIMOBHOBOXEHUX TPETIX OCI0, a TakoX 3a0e3MeyuTH
JOCTYIHICTB Hocis iHdopmartii 3 KsamidikoBanum EIT/ Y gockonaneaum EIT KHE/IT Tinbku
nijx yac podotu 3 Cucremoro. Hociit inpopmanii 3 Keanidikoanum EIT / Y nockonanenum
EITl KHEAII mae 6ytu noctynuuii Tineku Kiienty;

3abe3neunT 30epexkeHHs OmpHOpa3oBoro Koay HasmicaaHo CHUCTEMOIO TaKUM YHHOM, MO0
BUKIIIOUUTH MOT0 BUKOPUCTAHHS CTOPOHHIMH 0CO0aMU;

He 30epiratu Ksamidikosauwuii EIT/ Y nockonanenunii EIT KHE/III ta maposib B 0HOMY MiCITi;
He 30epiratu KsanidikoBanwuii EIl Ha »opcTKOMY AMCKY KOMITIOTEpA, a 30epiraTi BUKIIOUHO
Ha nepeHocHux Hocisx iHdopmarii (USB-flash nakonmuyBay, Tomno);

HE po3roJonryBaTy KoHdiaeHiiHi BitomocTi mpo KBaridikoanuii EIT/ Y nockonanenuii EIT
KHEAII (Jlorin Cucremu, napois 10 CUCTEMU TOIIO) TPETIM (HEYIOBHOBAXXEHIM) 0CO0aM;

3a0e3revuyBaTu PeryispHy 3MiHY HapoIiB;

3a0e3neynTH po30JI0KYBaHHS eKpaHy MOOLIbHOTO TenedoHy 3a nonomororo naponto/FacelD/
TouchlD;

it Bxony Ha WEB-cTopinky Cucremu BHUKOPUCTOBYBATH aume azpecy:
https://online.kredobank.com.ua;

JUIs 3aBaHTAKEHHsI Ta BCTAHOBJIEHHS Ha MOOIIBHUNA NpPUCTPINA/MOPTATUBHUM MpUCTpPIN
BIJINOBIAHUNA MOOLIBHUM 3acToCyHOK CUCTEMH BUKOPHCTOBYBATH JMIE O(ILifHI MarasuHu

nonatkiB (App Store - gKmo BigNOBITHHUIA MPUCTPI mparroe Ha 06a3i onepariifHoi cucTeMu
i0S ta Play Market, sixito mpucTpiii mpaitioe Ha 6a3i onepaitiiinoi cucremu Android);
Ipy BUSBJICHHI He3BUYHOI moBeniHkW CuctemMu uum Oyap sSKHUX 3MiH B ii iHTepdeiici —
3BepHyTHCS B KOHTaKT HeHTp i 3’sCyBaHHS, UM HE IOB’s13aH1 TakKi 3MIHU 3 OHOBJICHHSIM
nporpamHoro 3a0esnedyeHHs Cucremu;
IpY BUHUKHEHHI Mi103pU MpOo 3/11HCHEHHS HECAaHKI[IOHOBAHUX OIepalliii B CUCTEMI, MiJ03pH
PO HECAHKI[IOHOBAaHUM BIAJAUIEHUI TOCTyN Ta ynpasiiHHSA PoOounM micuem, mijio3pu mpo
xkommpomeraiiro KsamigikoBanoro EIT / Vmockonanenoro EIT KHEJII, norina, mapos,
HeraifHO MmoBioMHUTH TIpo 11e bank nursixom 3BepHeHHS B KOHTAKT mEHTP.

2. ®yHK1ioHaJbHI MOKIUBOCTI CHCTEMU:
[Tepernsan mepeniky Ta netanbHOi iH(OpPMAIii MIOAO MOCIYTH/TIOCIYT, SIKa HAJAEThCA/AK1
HagaroThes KimienTy.
[HiitOBaHHS 0€3rOTIBKOBHX IIJIATEXKIB (TIEpEeKa3iB KOIITIB):
Mix BiacHuMu Paxynkamu KopucryBada (B Tomy uncii 3 Bukopuctanuam bIIK);
Ha PaxyHkn y mexxax baHky;
3a pekBi3UTaMu PaxyHKy;
3a pexBizuTamu BIIK iHmoro 6ankys;
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2.6.

2.7.
2.8.
2.9.

2.10.

2.11.
2.12.

2.13.

3.1.

nonoBHeHHs1 PaxyHky 3 BukopucranHsMm BIIK iHmoro GaHky (SKIo Takuii mepekas He

00OMEXEHHUI YNHHUM 3aKOHOJIaBCTBOM);

3a gonomororo BIIK Oynap-skoro 6anky 3a peksizutamu BIIK Oyap-skoro 0aHky;

1HII BUJIM Ta CIIOCOOU TiepeKa3y KOIITIB.

BuGip / BigkpuTTs / mponoHraiiis / 3akputTs Briazis (1emo3uTis).

KepyBanus nocmyramu, siki Hapatoteest Kimienty bankom:

3MiHa HaMEHYBaHHS JJIs1 TOCIIYTH, 33 IKUM I0CiIyTa BitoopaxaeTbes B Cucremi,

3MmiHa aimMiTiB 3a BIIK;

akTHuBaIlis/6mokyBanHs/po3oaokyBanus bIIK;

smina [1IH-komy BIIK;

kepyBanHs [lociayroro Mo6indopwm;

aKTHBAIIs/ IeakTUBaIlis PYHKIIIT TPOIOBKEHHS CTPOKY OaHKIBCHKOTO BKJIATY (ZIEMTO3UTY).
[lepernsin ictopii BukoHanux B CucteMi onepartii:

®diHaHCOBHUX;

CepgicHux,;

ABTOpHU3aIITHHX.

dopMyBaHHs €IEKTPOHHUX BUITMCOK/JJOB1JIOK 32 OKPEMUMHU IocayraMu baHky 3 MOXIIUBICTIO

iX BigmpasiieHHs Ha BkazaHuii KoprucryBauem e-mail.

Onepariii 3 mabaoHaMH OTeparliii: CTBOPEHHs / peAaryBaHHs / BAKOHAHHS.

3wmina / BimHoBieHHs [Tapomnto 1o Cucremu.

Kepysanns npodinem KopucryBaya (mepconansaumu nanumu Kopucrysaya).

Otpumanns iHpopmanii Big banky: meperyisiy koHTakTHOI iH(opmanii banky, meperisig

KypCciB  BaJNIOT, pO3TAallyBaHHS  BiJJIJICHb banky, OaHkKOMaTiB, TEpMiHAiB

caM000CIIyTOBYBaHHS 3 BUKOPUCTAHHSAM CEPBICIB I'€0JIOKAIlii.

OOMiH NOB1JIOMJICHHSAMH 3 BaHKOM: CTBOpPEHHS, BIATIPaBIEHHS, IEPETJIs, OTPUMAHHS.

O6min  Bamor (1t KopucryBauiB  —  ¢ismyHux  oci®6) / 3asgBKkM  Ha

KYIIBJIIO/TIpoJak/KOHBepTalito BamoTu (Juist KopuctyBauiB - pi3ndHUX 0C10 MIANPUEMIIB).

OyHKIIOHATBHI MOXIHBOCTI CHCTEeMH MOXYTh BIAPIZHATHCS 3aJIEKHO B BHIY

KopucryBaua Cucremu: hizuunoi ocodou ado hi3nuH0T 0cOOU-TIIAIPUEMIIS.

Bigkputrts [{udposoi BIIK 3piiicHioeThes nuiie y MoOLIbHOMY 3acTOoCcyHKY Cuctemu.

Bunyck Ludposoi BIIK 3xailicHIOETbCA NTUIIE 10 paXyHKIB (i3MYHUX 0Ci0. YMOBU BHUITYCKY

ta BukopucranHs Iludpposoi BIIK perymorotsess IlpaBunamm HagaHHS KOMIUIEKCHHX

6ankiBcbkux nociyr ¢piznyauM ocobam y AT «KPEJJOBAHK».

3. ITouaTok podotrn B Cucremi
Peecrpanis ¢ Cucmeumi.

3.1.1. Peecrpanis Kiienra (ssk KopucrtyBaua) B Cucremi 3aiiicHioeThest Ha CaiiTi banky, nuisixom
nepexoay Ha web-CTOpiHKy, 110 po3MmileHa 3a nocwianHsaM: https://online.kredobank.com.ua a6o
IICHS 3aBaHTaKEHHS Ta 1HCTaNIALil MOOUTBHOrO 3acTocyHKy Cucremu Ha MoOuIbHUM mpuUCTpiit /
nopTaTuBHUM npuctpiit Kiienra.

3.1.2. Peectpauist B Cuctemi 3naiticHioeTscsi Kitientom (B sikocti KopucrtyBaua) camocTiitHo, s

3nificHeHHs1 KilieHTOB1 HEOOXiTHO AOTPUMYBATUCh BKa3iBOK Cuctemu Ta BUMOT 11boro I[lociOHuka.

3.1.3.

HeoOxigaumu ymoBamu 1yt Peectpanii B Cuctemi € HassBHICTb:
BigkpuToro y banky Paxynky Kiienra;

aKTyaJbHOTr0 HoMepy MoOiabHOro Tenedony (PinancoBoro Homepy Tenedony) Kiienra;
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- aKkTyaJbHI TepcoHaNbHI naHi Kiienra.

3.1.4. Buxonatu Peectpaniro B sxocti KopucryBaua KiieHT Moxe abo 3a jpomomororo web-pepceii

Cuctemu, abo 3a JOIOMOIOIO paHillle BCTaHOBIEHOrO0 Ha MOOUIBHMN MPHUCTPi / MOPTAaTUBHHUNA

pHCTpiii MOOLTBHOTO 3acTocyHKy Cucremu (10S a6o Android), - rissxom BUOOPY BiAIOBIIHOT OMIIIiT

«Peectparis» Ha cTopini Bxoay A0 Cucremu. Peectpartis 3a monomororo web-Bepcii Cucrtemu Hajiae

noctyn 1o Cucremu yepe3 MOOUTbHUIN 3acTOCYHOK CHCTeMHU.

3.1.5. Jis 3nivicnenHst Peectpartii HeoOXiIHO:

- BBecTH HOMep nitoyoi BIIK abo Paxynky;

- BBECTH aKkTyanpHH DiHaHcoBHiI HOMep TenedoHy, sikuil 3apeectpoBaHuii bankom (y
BUITAJIKy BiJICYTHOCTI 3apeectpoBaHoro y banky ®dinancoBoro Homepy tenedony/Brparu
@dinancoBoro Homepy Ttenedony, g Peectpamii y Cucremi Kiienty HeoOxigHO
3apeecTpyBarH/akTyanizyBatu B banky Takuiit @iHaHCOBHI HOMEp Tele(oHY).

3.1.6. Ilicns Bepudikamii Kmienta, Cucrema 3ampornonye KiieHTOBI caMOCTIfHO BCTaHOBUTH

yHikanpHuit Jlorin Cucremu Ta Ilapons no Cuctemu, 3a JOMOMOTOIO SIKUX B moganbiiomMy KimieHT

(Kopucrysau) Oyae inentudikoanuii B Cucremi.

3.1.7. Sxmo Bcranosnenuit Kopucrysadem Jlorin Cuctemu He € yHikaabHUM, CHUcTEMa 3alpONOHY€E

HOro 3MIHUTH.

3.1.8. Bcranosnenuii KopucryBauem [1apons He epeBipseTbes Ha yHIKAIBHICTb.

3.1.9. Ilicns Toro, sk Kiient BcranoButh nepconansHi Jlorin Cucremu Ta I[lapons no Cuctemu, sxi

BIJIMOBIAAIOTh BUMOTaM 1poro IlociOHuka bank Haminuie Ha Bimomuid banky ®iHaHCOBHIA HOMEp

tenepony Kiienra aBropusamiitne SMS 3 OTP komom. s 3aBepuieHHst Peectpanii B Cucremi

KiienroBi nHeoOximno BBectn otpumanmii OTP kox y BiamoBimHomy mom y web-Bepcii

Cuctemn/Mo01IbHOMY 3aCTOCYHKY CucCTeMH.

3.1.10. Ilicns mepeBipKHM KOPEKTHOCTI BBEACHHMX JaHHX, Peectpamis B CuUCTeMi BBa)XaeThCs

3aBepuieHoro 1 Kiient HaOyBae cratycy Kopucrysaua Cucremu.

3.1.11. Sxmo KumienT 3apeectpyBaBcs B Cuctemi, To moBTopHa Peectpartist B Cuctemi rakoro Kirienra

CTa€ HEJIOCTYIHOIO.

3.2. Bxig B Cucremy

3.2.1. Insa Bxony B Cucremy KopucryBauy HeoOXigHO BBecTH cTBopeHi HUM Jlorin Cucremu Ta
[Mapons mo Cuctemu y BIiONOBIAHI TOJIE Ha Web-CTOpiHIN, IO pPO3MIlIeHa 3a MOCHUJIAHHSIM:
https://online.kredobank.com.ua a6o y MmoGinbHOMY 3acTOoCyHKY CuHcTemu. SIKIIO BBEICHO
npaBuiIbHI ABTeHTH(iKaUiliHI naHi, KopucryBau ysiline B CucreMy 1 HOro mepeHanpaBUTbh Ha
roJIOBHY CTOpiHKY CUCTEMH 3 MEpeNiKoM MOCIYT, sK1 HagatoThest KopuctyBauy bankom.

3.2.2. Jlnsa KopucryBauiB — ¢izmunux ociO-mianpuemiiB mis Bxoxy B Cucremy Cucrema Moxe
BuMaratu Bukopucranns KsamidikoBanoro EIT/ Y nockonanenoro EIT KHE/IIT Takoro KopucryBaua
mpo mo KopucryBaua Oyie moBigomiieHo 3acobamu Cuctemu.

3.2.3. Y Bunaaky HeycnimHoi cipodu Bxony no Cucremu, KopuctyBau 3anuiaeTscsi Ha CTOPIHIN
BXx0o1ly 10 CHCTeMH 3 MOXKJIMBICTIO BUKOHAHHS MOBTOpHUX cripod Bxoay no Cucremu. ¥V Bumnajixy,
akmo KopucryBauem Oynu HekopekTHO BBeneHi Jlorin Cucremu Ta/um Ilapons no Cucremu
KopucryBauy BinmoOpaskaeTbcs IOMUIIKA aBTOpHU3allii Ta momnepemxenns: «Jns Bxony no Iarepaer-
OaHKIHTY JOCTymHI 1e 4 cpoOu. [Ipu HeycniHOMY BUKOPUCTaHHI JaHUX CIIPOO 3 MeTOo0 Oe3neKn
Bamr o6nikoBuii 3ammc Oyzae 3a0JI0KOBaHO Ha 24 TOUHM.»

3.2.4. V Bumazaky, skmo KopuctyBadem Oyno I’sTh pa3iB HempaBWIbHO BBeneHO [lapoms mo
Cuctemu, 00iKOBHI 3amuc OIOKY€eThCS Ha 24 TOAMHU., Tics 3aKiHueHHs sikux KopucryBau moxe
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3HOBY BUKOHYBatu cnpodbu Bxoay no Cuctemu. YOpoAoBXK BKa3aHOTO CTPOKY OJOKYBAaHHS IMpH
KOoxHi cripo6i Bxony 1o Cucremu KopucryBauy BinoOpaxaerscst komenrtap: «Hesipawuii Jlorin abo
[Taponb.

3.3. BinnosJjienns / 3mina IlapoJiio

3.3.1. Sxmo KopucryBau He Moxke mpuragatu [lapons mo Cucremu, TO Ajis HOTO BiAHOBICHHS
HEOOXI1THO CKOPHCTATHUChH OMIIIEr «BiqHOBUTH aposIby» Ha CTOPIHIN Bxoay 10 CucTemH.

3.3.2. J1y1st BiTHOBJICHHS TIApOJIk0, HEOOX1THO BBECTH:

- Jlorin Cuctemu (sIK11o BiH He OyB BBEJACHHUH Ha MOMEPEIHLOMY KPOIIi);

- ®dinancoBuii Homep Tenedony Kiienra;

- Howmep BIIK a6o Paxynky Kiienra.

3.3.3. Y Bunanky BBelneHHs HenpaBwibHuUX gaHux (m. 3.3.2. mporo Ilocionmka), Cucrema
B1100pa3uTh BIIMOBIIHE MTOBIIOMJICHHSI.

3.3.4. Y Bunanaky BBeAeHHA npaBwibHUX AaHuX (1. 3.3.2. mporo IlociOHMKA) HACTYITHUM KPOKOM
Cucrema 3anpornonye KopucrtyBaueBi BHKOHATH HACTYMHI il (BiIOOpa3HTh BIAMOBITHI TOJS Ta
iHdopmartiro):

- «BBeziTh HOBHIA TAPOIBY;

- «IToBTOPITH HOBUI MAPOIIbY;

- «Kon minrBepmxenns» (OTP).

3.3.5. [MoBinomnenns 3 OTP xomom matume HactynHui Gopmar: «Kog XXXX miarBepkeHHs
Bamoi nii B onnaiin-6ankinry. He posromomryBatm». Iliciast BBeOeHHS AaHUX Ta iX YCIINIHOT
nepeBipku, [lapons no Cucremu Oyne BctaHoBieHo Ta KopucTyBau oTpumae MOBIIOMIICHHS
«Ormeparlisi BUKOHaHA YCIIIIHO!».

3.3.6. YV Bumajnky, SKIO BBEICHHWI HOBH IapoJib Ta MOBTOPHO BBEJICHHWN HOBHI MapoJib HE
chiBnagatumyTh, Cuctema BiIoOpa3UTh BiJIMOBIAHE MOBIJOMIIECHHS 1 UeKaTHME KOPEKTHOTO BBOIY
I1apoJII0, HE TO3BOJISIOYN NTEPENUTH HA HACTYITHUM KPOK.

3.3.7. 3mina [Tapomro noctynHa Ha cropinmi «IIpodiney. s 3minu [apomro no Cricremu HEOOXiTHO
o0paTu onmiro «3MIHUTH Mapoyib» Ta JOTpUMYyBaTHCh 1HCTpykuid Cuctemu. Ilicis ycmimHOro
3aBepiieHHs omeparnii Cucrema BimoOpa3uth KopucTyBaueBi BIANMOBIIHE IMOBIIOMJICHHS. 3MiHA
[Taposto no Cuctemu He nependavae BBeaeHHss OTP koxy (uist Kopucrtysadi - ¢i3nuHuX 0ci6) abo
Bukopuctanns Ksanigikosanoro EIT/ Y nockonanenoro EIT KHE/II (anst KopuctyBadis - GiznuHux
0C10-TT1 IMPUEMIIIB).

4. Crpykrypa Ta pynkuii Cucremn
4.1. I'onoBHa cropinka Cucremu
4.1.1. Cropinka, Ha siky KopuctyBau notpamsie micis ycrnimsoro Bxony 1o Cucremu ckiafaerses
3 4-X OCHOBHHX (DYHKIIIOHAJIbHUX OJIOKIB MOCIYT, sIKi HA1al0ThCsl baHKOM, B SIKMX BiTOOPa)KaroThCs
BIJIMOBIAHI MOCIYTH, 5IKi HafgatoThcsl bankom KopucryBauy. Takumu Giokamu €:
- Kaptku (BIIK);
- Paxynku (ITotouni);
- Jeno3utu (baHKiBChKI BKJIAJN);
- Kpenurn.
4.1.2. SIxkmo B KopucTyBad HE KOPHCTYETHCS TIEBHUM BUIOM TOCITy BaHKy, TO BiImOBigHHIA OJIOK
roJ0BHOI cTOopiHkH CHCTEMU HE MICTUTUME YKOIHOI 1H(OopMAIii.
4.1.3. Kpim 6r0kiB, Bkazanux y 1. 4.1.1. nporo ITocibHuka web-Bepcis CucTeMH TaKOX MICTUTH!
- yropi — iHpopmaniiHy naHenab Mpo CTaH BIACHUX KOIITIB / HAKOMTUYEHb / 3000B’3aHb;
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- 371iBa — OOKOBE MEHIO.

4.1.4. YV mob6inpHOMY 3acTOCYHKY CHCTEMH Yropi rojioBHOI cTopiHku CHCTEMH BigoOpakaroThCs
crBoperi KopucrtyBadem [llabmonu. Buu3y, mia ¢yHKmioHaJIEHUM OJOKOM OaHKIBCHKHX MOCHYT,
po3mimene MeHto. 11106 mepeiitn B mpodine KopucryBaya mpoBecTH 1O CEHCOPHOMY €KpaHy
MoOGIBHOTO TIPUCTPOO / TOPTATUBHOTO NpUCTpor0 KopucTyBaya Bij JIBOTO Kpar €KpaHy BIIPABO
(SIKIIO 1HIII HAJAIITYBaHHA MEPEX0y HE BUIUIMBAIOTH 3 XapaKTEPUCTHK BiAMOBITHOTO MoO1IbHOTO
MIPUCTPOIO / MOPTATUBHOTO MIPUCTPOIO). Y HUKHIN YaCTUHI TOJIOBHOI CTOPIHKKM CHCTEMH PO3MIIIICHO
mikTorpaMy ‘%', HaTUCKaHHS Ha SIKUH BIJIKPUBAE OCTYII JI0 I0JaTKOBOTO (DYHKIIIOHAITY.

4.2. BIIK

4.2.1. Y 6moui «Kaprkm» BimoOpaxarotbes Bei nitoui BIIK KopucryBaua. J{nst xoxknoi BIIK

KopucryBaua BimoOpakaroThcsi ocHoBHI mapametpu BIIK. Hatuckanus (HaBeaeHHS Kypcopy Ta

MOJIBIHHUI KK / HATUCKAHHS HA CEHCOPHOMY €KpaHi) Ha BIATMOBIAHUHN psioK 3 mikTorpamoro BITK

no3BonuTh KopuctyBauy mepeiiTu Ha cTopiHky BimoOpaxkeHHsi netaneir BIIK. OOpaBmm omiiro

«KepyBanHs kapTkor0» B web-Bepcii CucremMun abo MpoBiBIIM 0 CEHCOPHOMY eKpany MoOibHOTO

MIPUCTPOIO / MOpTaTUBHOTO MpHUCTporo KopucTyBaya BiJ JIBOr0 Kparo €KpaHy BIPaBO (AKILO 1HII

HaJIAIITYBaHHS MEPEX0/y HE BUILUIMBAIOTH 3 XapaKTEPUCTHK BiAMOBiAHOTO MOOITHFHOTO PUCTPOIO /

MOPTAaTUBHOTO NMpUCTPoro) KopuctyBau noTpanuth Ha HACTYIHY cTOpiHKY Aetaneil BIIK.

4.2.2. Ha ux cropinkax Cucremu (1. 4.2.1. ITocibnuka) nns KopucryBaua gocTymnHi aii:

- [Tepernsan neraneit BIIK;

- Pyx komrriB no BIIK;

- 3mina Ha3Bu BIIK;

- ®opmyBanHs Bunucku no bIIK;

- ®opmyBanns iatixaUX pekBizutiB BIIK 3 MoxknuBicTio iX 30epertu abo mepeciaru Taxi
PEKBI3UTH;

- AxTuBariis / Tumyacose 6510kyBaHHs / po30iokyBaHHs BIIK;

- 3MmiHa 100oBuX JiMiTiB 1o BITK;

- Otpumanns HoBoro [1IH-koxy nns BIIK;

- [lepernsin Ta KomiroBaHHS HOMepa KapTKH (Y MOO1TbHOMY 3aCTOCYHKY Ta BAKOHAHHI BUMOT
m1.4.2.8);

- [epernsng CVV2/CVC2 koay kapTku (y MOOUIBHOMY 3aCTOCYHKY Ta BUKOHAHHI BUMOT
n.4.2.8).

4.2.3. AxruBanis BIIK noctymnna tineku ans HoBux BIIK, ski mie He Oynu akTUBOBaHI 1 MO0 SIKUX

Cucrtema BigoOpaxae craryc: «Ilorpebye akTuBarii» .

4.2.4. TumuacoBe OmokyBaHHsi / posomokyBanHs BIIK no3Bomsie KopucryBaueBi camocTiitHO

TUMUacoBo OokyBaTu / po36sokoByBaTH BIIK HeoOMexxeHy KiTbKICTh pas.

4.25. 3mina po6osux mimiTiB 1mo BIIK mo3Boasge caMOCTIMHO 3MIHIOBATH BCTAHOBJIEHI 3a

3aMOBYYBaHHIM baHKOM 3HAa4YEHHS TAaKUX JIMITIB.

4.2.6. Otpumanns ©oBoro I[I[H-komy mms BIIK mnepenbavae HajacuimaHHS Ha BH3HAYCHUN

Kopucrysauem (Kiientom) B banky ®inancoBuit Homep TenedoHy SMS moBigoMICHHS 3 HOBUM

[MTH-xoxom nnst BIIK.

4.2.7. Hii monmo BIIK B Cucremi nependadaroTh iX 00O0B’SI3KOBE MIATBEPIKEHHSA, IIISIXOM
HaknaaeHHs IIpocroro EIl Knienra nns KopuctyBauiB — ¢i3uunux ocid (Hangicianoro Cuctemoro
OTP kony) abo KBanidikoBanoro EIT/ Y nockonanenoro EIT KHEII nist KopucryBadiB — hiznaHmx
0C10-TT1 IMPUEMITIB.



4.2.8. llepernsan nomepy BIIK ta CVV2/ CVC2 xoxy MOXIMBHI 32 YMOBU BCTAHOBJICHHS JIJISI BXOTY
B MOOiTbHOMY 3acTocyHKy Cucremu OiomeTpuyHOi ineHTH(ikamii/miH-komy. s KomitoBaHHS
Homepy BIIK HeoOxiaHO Ha BIAMOBIAHIN CTOPIHIN MOOITBHOTO 3aCTOCYHKY CHCTEMU HATUCHYTH Ha
300pakenHss BIIK mampiiem (10 MOSBH BiAMOBIIHOTO MOBIJOMIJICHHS MPO YCIIIIHE KOMiIOBAHHS
Homep BIIK). s Toro, mo6 nmobdauntu CVV2/ CVC2, HEoOXiZHO HATUCHYTH HAa CHMBOJI «OKa)»
nopyd4 indopmanii mpo CVV2/ CVC2, sike po3mimieHo Ha 300paxenHi BIIK.
4.2.9. Iludposa BIIK Bumyckaerbcs 6e3 ¢izumunoro Hocis. [{udpory BIIK KopuctyBau moxke
3aMOBHUTH JI0 BXKE BIIKPUTOTO PaxyHKY (B T.4. IO paxXyHKY 10 sIKOTO Bke BiIKpHTTI (pizuuni BIIK)
a00 3 0JIHOYACHUM BIJKPUTTSIM HOBOTO PaXyHKY.
Hns 3amonenss Bunycky Llugpposoi BIIK KopucryBauy HeoOXinHO B MOOIIBHOMY 33aCTOCYHKY
Cucremu oOpatu oo «BigkpuTy kapTKy» (HAaTUCHYBIIH (Ha CEHCOPHOMY €KpaHi) ImiKTorpamy
) Ta BUOpaTH oJIMH i3 3anpornoHoBaHNX CHUCTEMOIO BapiaHTIB BiIKPUTTS KapTKH:

- Bigkputu HOBY [{udpory BIIK Ta HOBHIf paxyHOK;

- Bunyctutu Ludposy BIIK no HasBHOrO paxyHky, npu mpomy KopucryBaueBi HE0OXimHO

o0patu paxyHoK, 110 sikoro Oyne BumnyimieHo Hudposy BIIK.

IMopanemi mii HEOOXIMHO 3MIMCHATH BIAHOBIAHO 10 BKa3iBOK CHCTEMU.
4.2.10. Ha erani 3amoBienns Buiycky L{udpooi BIIK KopuctyBau 03HalioMITII0€ThCS Ta MiAMUCYE
Bignosigauii Jomarok no 3assu-lorosopy (skum nependadeno Bumyck Lludposoi BIIK) msxom
BBeneHHss orpumanoro OTP koxy. Ilpumipnuxk [omatky no 3asBu-/{oroBopy migmucaHuii
VYnockonanenum EIl banky/KsamidikoBanum EIl Banky HaicuilaeThcsi Ha €IEKTPOHHY aapecy
Kopucrysaua, sika 3a3Havaetbes mpu 3amoiieHH1 Ludposoi bIIK.
4.2.11. CtBopena Ta rotoa a0 Bukopuctanus Lludposa BIIK O6yzne Bimo6paxena y 6momi «KapTkm»
4.2.12. Omnepauii 3 Bukopuctanusm Ludposoi BIIK goctynni y web-epcii Cucremu, MoOinpHOTO
NPUCTPOIO / TIOPTATUBHOTO MPHUCTPOSIX: IHTEPHET IuiaTexi, migkmodeHHs 1o Google/Apple Pay,
nonoBHeHHs yepe3 [ITKC, p2p nepekasu, 010kyBaHHA/po30I0KyBaHHS, 3MiHa JiMiTiB BITK.
4.2.13. Bcei pexsizutu Ludpooi BIIK (im’s, npizeumie Knienra/[lepxarens BIIK, CVC2-kox BIIK,
HoMmep Ta TepMiH Aii BIIK) BioOpaxkaroTbes auie y MoOUIbHOMY 3aCTOCYHKY CHcTeMH.

4.3. Paxynku
43.1. YV 6moui «Paxynkn» BimoOpaxaroTbcsa Bci aitodi Paxynkm Kumienta (KopucryBaua). Jlis
KOKHOTO PaxyHKy BioOpakaroThCs HOTO OCHOBHI mapameTpu. HaTuckanHs (HaBeAeHHS Kypcopy Ta
MOJIBIMHUM KJIIK / HATUCKAaHHS Ha CEHCOPHOMY €KpaHi) Ha BIAMOBIAHUN PsJIOK 3 00paHuM PaxyHKkoM
no3BonuTh KopuctyBauy nepeitu Ha CTOPIHKY BioOpakeHHs aeraneil Paxynky. OOpaBiiu omniito
«KepyBanHs paxyHkoM» B web-Bepcii CucreMu abo MpoBiBIIM 110 CEHCOPHOMY eKkpaHy MoO11bHOTO
MPUCTPOIO / OpTaTUBHOTO NpucTporo KopucryBaua Bif JiBOro Kpar €KpaHy BIPaBO (SKIO 1HII
HaJalITyBaHHS MEpeXoy He BUILJIMBAIOTh 3 XapaKTEPUCTUK B1AMOBIIHOrO MOOUTEHOTO IPUCTPOIO /
MOPTaTUBHOTO MpucTporo) KopucTyBau nmoTpanute Ha HACTYIHY CTOPIHKY JeTaneil PaxyHky.
4.3.2. Ha mux cropinkax Cuctemu (1. 4.3.1. Tlocionuka) mist KopuctyBaua gocTymHi aii:
- Ilepernan neraneit PaxyHky;
- [epernsa pyxy xKowmrTiB o PaxyHky;
- 3MiHa CTaHJapTHOI Ha3BU PaxyHKy;
- @opMyBaHHs BUIIUCKH 110 PaxyHKy;
- VYnpasniaag SMS iHpopMyBaHHAM 1110710 onepailiii 3a PaxyHkom.
4.3.3. 1o xepyBaHHs PaxyHKOM HaJ€XKHTh MOXKJIMBICTH MiKIIOYSHHS \ BIIKIIOYEHHS mocayru SMS
1H(OpMyBaHHS.
4.3.4. Tligkmodenns \ BiakmodeHHs mociayru SMS indopmysanus B Cucremi nepenbadaroth ix
000B’s13KOBE MIATBEpKEeHHA, HUIIXoM HakiaaeHHs Ilpocroro EIl Kmienra ans Kopucrysauis -
¢iznunmx ocid (Hamicmanoro Cucremoro OTP koxay) a6o Ksamidikoanoro EIT / ¥V pockoHaneHoro
EIT KHEAII nnst KopuctyBauiB - Gpi3uyHUX 0CI0-TIAIPUEMIIIB.
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4.4, Jleno3utn

4.4.1.V 6nomi «/leno3utm» BimoOpaxaroThcs Bei airoui Bkiaau Kopucrysaua. [[inst koxxaOT0 BRiagy

B1I00paKarOTHCS MOT0 OCHOBHI napameTpu. Hatuckanus (HaBeAeHHS Kypcopy Ta MOJABIMHHMN KITIK /

HATHCKAHHS HAa CCHCOPHOMY €KpaHi) Ha BiIOBITHHUM psAOK 3 00paHuM Bkiiagom 103BONUTE NEPEUTH

Ha TIepIIni eKpaH BimoOpakeHHs neraneit Bkiany. O6pasmm onitiro «KepyBatu gemo3utom» B web-

Bepcii Cuctemu abo MPOBIBIIM MO CEHCOPHOMY €KpaHy MoOUIBHOTO HMPUCTPOIO / MOPTATUBHOTO

npuctporo KopuctyBaua Bijf J1iBOro Kparo €KpaHy BIPABO (SKILO 1HII HAJIAIITYBaHHS MEpexony He
BUILTUBAIOTH 3 XapaKTEPUCTHK BiIMOBIAHOTO MOOUIBHOTO MPHUCTPOIO / MOPTATUBHOTO MPHUCTPOIO)
KopucryBau notpanuts Ha HACTYIHY CTOPIHKY JeTanei Bkmany.
4.4.2. Ha mux cropinkax (m. 4.4.1. IToci6nuka) anst KopucryBada g0CTYIIHI:
- [lepernsan neraneit nenosury (Bxiany);
- [Nepernsa pyxy KowmTiB o BkiagHnomy paxyHKy;
- 3MiHa craHgapTHOI Ha3BU Jeno3uty (Briany);
- @opMyBaHHsI BUIIUCKU 110 BKIagHOMY paxyHKYy;
- ®opmyBaHHS IUIATIKHUX PEKBI3UTIB BKiIagHOTO paxyHKy 3 MOXKIIMBICTIO iX 30epertu abo
MepECiIaTh TaKi PEKBI3UTH;

- Binminutu / BcraHoBUTH mpojonraiito (Bxmamy) (Skmo me mependadeHo yMOBaMH
JloroBopy 0aHKIBCHKOTO BKJIAY);

- Bukonatu moctpokoBe po3ipBaHHS Aemno3uty (Bkinamy) (IKmIo 1e nependadeHo yMoBaMu
JloroBopy 6aHKIBCHKOT'O BKIIAIY)

- Binkputts HOBOrO Aeno3uty (po3mimieHHs Bxuany).

4.4.3. Cucrema HaJlae MOXJIMBICTD TUCTAHIIIIHOTO po3minleHHs B banky aenosutiB (Bkiianis).

4.4.4. Tlinibpaty AOCTYIHI JUIsl OH-JIAH pO3MillleHHs Aeno3uT (Bkiaan) MoxkHa mija yac BIAKPUTTSA

HOBOTO Aeno3uty (Bxany).

4.4.5. Jlns po3mimienns neno3uty (Bxnany) KopuctyBauy HeoOxinHo oOpatu onuito «Binkputu» B

omoni «/lemo3utn» ab0 HATHUCHYTHM (Ha CEHCOPHOMY €KpaHl) MIKTOrpamMy “ B MOOUIBHOMY

3actocyHky Cuctemu Ta oOpatu omnuito «Binkputu nemosut», micias yoro KopucryBau Oyze
nepeHanpanieHuil Ha cTopinky Cucremu monao migbopy nenos3uty (Bknany), Ha skiii  OynyTh

BCTAHOBJIEHI BIANOBIAHI YMOBHU jAeno3uty (Bxnany). Ha wmiii ke cTopiHmi Oyae IOCTyIHa OIIis

po3MminieHHs BianoBigHoro neno3uty (Bxmany). [loganemii aii ans po3mimenHs aeno3uty (Bknagy)

KopucryBauy HeoOXi1HO 31HCHUTH BiIOBIAHO 10 BKa3iBoK Cucremu.

4.4.6. Posmimenns HoBoro neno3uty (Bximany) nepenbadae HacTymHe:

- BuOIp aeno3uty (KopucryBau oTprMye MOXKINBICT 00paTy 3anponoHoBaHuii bankom BapiaHT
yMmoB gneno3uty (Bxmamy) abo mimiOpaTé caMOCTIHHO, BCTAHOBMBIIM Oa)kaHI YMOBH
po3mimieHHst neno3uty (Bkmamy) Taki sik: BadioTa, cyma, CTPOK, MEPIOJUYHICTH BUILIATH
BIJICOTKIB, MOXJIMBICTh TOMOBHEHHs neno3uty (Bkmamy), mposoHraiii, J0CTpOKOBOTO
PO3ipBaHHs, YACTKOBOT'O 3HATTS Jeno3uty (Bkiany));

- MO>KJIMBICTh O3HAMOMIIEHHS 13 TpoekToM JloroBopy OaHKIBCHKOTo BKJIaay (y €JIEKTpOHHIH
dbopmi) Ta IHIIUMH yMOBaMH po3MilieHHs Bximany, BinmoBimHo n1o obpanux KopucrtyBauem
YMOB.

- BuOip PaxyHKy, 3 IKOro OyyTh CIIMCaH1 KOLITH JJIs po3MilieHHs neno3uty (Bkiany);

- HiATBEP/KEHHS O3HailoMJIeHHs 3 JIOBIZIKOIO MO CHCTEMY rapaHTyBaHHS BKJIAAiB (i3UUHUX
oci0;

- miaTBeppkeHHs 3roau KoprcryBaya Ha BIZKpUTTS Aeno3uTy (Bkiamay) Ta ykinagaHHs
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JloroBopy OaHKIBCBKOTO BKJaAy NUISXOM HakjazeHHs Ha Hboro IIpocroro EIl Kiienta ms
KopucrypauiB - ¢izuunux ocid (Hagicnmanoro Cucremoro OTP komy) ado KsamidikoBanoro EIT /
VY nockonanenoro EIT KHEJIT nns KopuctyBadis - ¢pi3u4HMX OCIO-ITIAMPHUEMITIB;
4.4.7. Ilicns BukoHaHHSA IUX KpokiB (1. 4.4.6. IlociOHuKa), 3asBKa Ha BIOKPUTTSA ICHO3UTY
(po3mimenHs Bxianay Ta BiakpuTTs BkiagHoro paxyHky) Oy/ie HampapiieHa B OaHK Ha BUKOHAHHSI.
[Ticna BukoHanHs bankoM 3asBkU BiakpuTHil Aeno3ut (Bkian) 3’sButbes B 6iomi «/Jleno3utu» Ha
I"onogHiii cropinimi Cucremu.

3asBkM Ha BIAKpUTTS BxiaagHoro paxynky KiientoMm y BuximHi /HepoOodi / HeomepalliiHi
0aHKIBCBbKI THI pO3TISIIAlOThCS 1 mpuiiMaroTbess CHCTEMOIO 10 BUKOHAHHS B MepIIuil poOouwii /
onepamiifHuil 0aHKIBCHKUN JIEHb HACTYITHUH 32 BUXITHUM / HEpoOOYNM / HEOTIEpAIITHUM JHEM.

3asBKHM Ha BIOKpHUTTSA Bkiagnoro paxyHky KiieHToM cTBOpeHHi y micisa omepamiiHuii yac
PO3IIIAIAIOTHCS Ta MPUIIMAIOTHCS 10 BUKOHAHHS HACTYITHOTO OMEepPaliifHOrO JTHS.
4.4.8. Cuctema J03BOJISIE€ 3A1MCHIOBATH TPOJOBXKEHHS CTPOKY Jii JloroBopy 0aHKIBCHKOTO BKJIATy
(3a momomororo QyHkIIT «IIponoHTamisy Ha BiIMOBIAHIA CTOPIHII ONOKY «Jlemo3uTmn»), a TaKkox
JOCTpOKOBe posipBaHHs JloroBopy OaHKiBChKOro BkIamy (3a momomororo ¢GyHKIIT «JlocTpokose
poO3ipBaHHS JOTOBOPY» Ha BIAMOBIMHIA CTOpIHIN OJOKY «Jlemo3uTm»), SKIO BiIMOBiAHI il
JIOTyCKatoThcs yMoBaMu JloroBopy GaHKIBCHKOTO BKIIAJY.
4.4.9. Sxmo JloroBip OaHKIBCHRKOTO BKJALy Iependadae MOKIUBICTH mpoioHramii, To Cucrema
JI03BOJIUTh BCTAaHOBUTH a0O0 BIJIHOBUTH TPOJIOHTAllif0, BUKOHAHHS Takoi [ii mependadae
miaTBepKeHHS nUisixoM HakianeHHs [Ipoctoro EIT Kiienra mist KopucryBadiB - ¢i3ugHuX 0Ci0
(mamicianoro Cucremoro OTP kozy) abo Ksamidikosanoro EIT/ Y nockonanenoro EIT KHEIT st
KopucryBadiB - ¢i3ndauX 0Ci0 MiANPHEMIIIB..
4.4.10. Sxmo [oroip 6aHKIBCHKOTO BKIAAy Tepeadadae J0CTPOKOBE po3ipBaHHs, To Kopucrysau
3MOXeE TMOJAaTH 3asBKYy Ha JOCTPOKOBE posipBaHHsA [loroBopy OaHKIBCHKOTO BKJIaay, sika Oyze
BHKOHAaHa BIANOBIIHO A0 YMOB [loroBopy 6aHkiBchKOro BkJaay. BukoHaHHs Takoi 1ii nependadae
niATBepKeHHs 1IsixoM HaknaneHHHs [Ipocroro EIl Kiienrta ms Kopucrysaudi - ¢izuunux oci6
(mamicnanoro Cucremoro OTP komy) a6o Ksamidikosanoro EIT / Y gockonanenoro EIT KHEJIIT st
KopucryBauiB hi3nynHux 0Ci0-TiIpHEMIIIB.

4.5. Kpeautu

4.5.1. YV 6101 «kKpeautn» BinoOpakaroTbes Bei Airoul kpenutu KopucryBada. /{71t K0O>)KHOTO KpeauTy

B1J100pakaroThCsl ioro ocHOBHI napamerpu. HatuckanHs (HaBeleHHs Kypcopy Ta MOJABIHHUMN KIIIK /

HaTHCKAaHHS Ha CEHCOPHOMY €KpaHi) Ha BIJNOBITHUM PsNOK 3 OOpaHUM KpPEIUTOM JI03BOJUTH

NepelTy Ha MepUIMi ekpaH BiJoOpa)keHHs AeTasneil kpeauTty. OOpaBIIH OO

«KepyBatu kpeautom» B web-Bepcii CucremMu abo MpoBIBILIN 110 CEHCOPHOMY €KpaHy MoO1IbHOTO

MPUCTPOIO / OpTaTUBHOTO NpucTporo KopucryBaua Bif JiBOro Kpar €KpaHy BHPaBO (SKIIO 1HII

HaJIAIITYBaHHS MEepeXo/y He BUINTMBAIOTh 3 XapaKTEPUCTUK BIANOBITHOTO M0O1IEHOTO IPUCTPOIO /

MOPTATUBHOTO MpHUCTPor0) KopucTyBay moTpanuTh Ha HACTYIIHY CTOPIHKY JeTaneil KpeauTy.

45.2. Ha mux cropinkax (m. 4.5.1. IToci6nuka) ans KopucryBada gOCTyIHI:

- neperisa aetTajiei KpeaurTy;

- iHpopMallis MO0 MIATEXKiB MO KPEIUTY;

- 3MiHa CTaHJApTHOI Ha3BU KPEAUTY;

- ¢dopmyBanHs J{0BiIKM (BUIMCKU) 11O KPEIUTY;

- (dbopMyBaHHS IUIATDKHUX PEKBI3UTIB PaxyHKy Ui MOTAlIeHHS KPEOUTy 3 MOXKIHUBICTIO iX
30epertu abo nepeciaaTu Taki peKBI3UTH.

11



4.6.

Ilepeka3 komriB

4.6.1. Tlepeka3 xomriB y Cucremi MoxHa 31iiicHuTH 3 po3niny «Ilepekasm». Ilepexin Ha po3ain
«Ilepekaszn» moxxknuBuii 3 Aetanen Paxynky/ neraneit kaptku (BITK).

4.6.2. Cucrema no3Bossie KopuctyBauy nepexazyBaTH KOIITH:

Mk BiacHuMu Paxynkamu KopucryBaua («Misk BJaCHUMH PaXyHKaMH»);

Ha PaxyHku TpeTix oci6 B Mexax banky («B Mexax banky»);

3a pekBi3uTaMu PaxyHKiB (Ha KOPUCTh KJIIEHTIB IHIUX 0aHKiB) («3a peKkBiZuTamMu»);

3a pekBizuTamu bIIK inmoro banky («Ha kapty inmoro banky»);

iHimiroBatu nepekas 3 BukopuctanusM bIIK inmoro banky («3 kapTu inmoro banky»);
iHimiroBatu nepekas 3 BukopuctanusM BIIK na pexsizutu BIIK (B T.4. mixk BIIK kiieHTiB 1HITHX

0aHKiB) («3 KapTH HA KAPTKY»);

reHepallisi CreialbHOrO paxyHKy Juis nepekasiB 3 [lonbmi (pyukuis «[lonoBuenns 3 [Moaburi

HA CBiil paxXyHOK»).

4.6.3. na sznificHeHHs mnepekasiB «Mixk BJaacHuMHM paxyHkamuw» KopucrtyBauy HeoOXigHO

BUKOHATH HACTYIIHI Mii:

3 iepeniky oopatu Paxynok/BIIK, 3 sikoro/3a 1omomMororo sikoi moTpiOHO MepeKa3aT KOIITH,
3 iepentiky oopatu Paxynok/BIIK, Ha sikuii/Ha peKBI3UTH SKOT TOTPIOHO TMepeKa3aT KOIITH,
BBECTH CyMy IlepeKkasy, sika MOBHHHA OyTu OLIbIIO 3a HyNb (y BIATOBIAHINA BaJOTI); -
HATHCHYTHU (HaBEJEHHs KypcOpy Ta MOABIMHUIN KJIiK / HATHCKAHHSA HAa CEHCOPHOMY €KpaHi) Ha
nikrorpamy «IIpoToBKUTHY;

Ha HacTymnHii cropinmi Cuctema BiioOpa3uTh JAeTaii nepekasy;

MiCJIs HATHCKAaHHS (HAaBEJCHHS Kypcopy Ta MOABIMHMN KK / HaTUCKaHHS Ha CEHCOPHOMY
eKpaHi) Ha mikTorpamy «lIpomoBxuTH» nepekas Oyae BUKOHAHO;

Ha HacTymHil cropiHmi CucTeMu BUKOHAHWH mepekas OyJie 3alporoHOBAHO TEPETBOPUTH B
[Ia6noH.

4.6.4. [lna 3nificHeHHs nepekasiB «B mexkax banky» KopucryBauy HeoOXi1HO BUKOHATH HACTYIIHI

3 nepeniky oopatu Paxynok / BIIK, 3 sikoro moTpiOHO nepeka3aTtu KOIITH;

BBecTH PaxyHok Ha sikuit / BIIK Ha pekBi3uTu sfikoi NOTpiOHO NepeKa3aT KOUITH;

BBECTHU CyMy IepeKasy, sika IOBUHHA OyTH OLIbIIONO 32 HYJIb (Y BIANOBIIHINA BaJIOTI);
3aIOBHUTH M0JI€ «IIPU3HAYEHHS IUIATEXKY», IKE TIOBUHHO BIIMOBIIaTH 3MICTY OIleparllii Ta MOe
MICTUTH OYKBHM KUPWJIHI, JaTUHHLI, IU(pH, cUMBOIU. MakcumalibHa KUIBKICTh CHMBOJIB
MoJIsl «IpHU3HAUYeHHs MaTtexxky» - 160. 3a 3aMOBUyBaHHS MOJI€ «IIPU3HAUEHHS IJIATEXY»
aBTO3AMIOBHEHE 3 MOXKJIMBICTIO 3MiHM/onoBHEHHS: «llepeka3 Ha paxyHOk Ne I11b»;
HaTUCcHYTHU «IIpomoBxkuTHY», MATBEPAXKYIOUH BBeeHI KopucTtyBauem naHi;

Ha HacTymHii cropiHmi Cuctema Bi1oOpa3uTh JeTajl nepekasys;

oreparlis miaTBepKyeThes nuiaxoM HakmnaneHHs [Ipocroro EIl Knienta nns Kopucrysauis -
¢iznunux oci6 (mamicmanoro Cucremoro OTP komy) abo KsamidikoBanoro EIT /
VYnockonanenoro EIl KHEJII ans KopucrtyBaui ¢i3uuHuX 0ciO-miANpUeMIIB. Y BUNAAKY
BBesieHHs HenpaBuibHOTo OTP xonmy KopucryBady abo HekopektHoro KsamidikoBanoro EIT /
Vnockonanenoro EIT KHEJII, y Cucrtemi BimoOpaxaeThCcsi BIAMOBITHA MOMUIKA Ta Oyje
Ha/1aHo 1€ Bl 10IaTKOBI CIIpOOH MiJATBEPAKEHHS Onepartii;

y pa3i HEeYCHIIIHOrO MiATBEPXKEHHs omeparlii Tpy pa3u MOCHUIb, BUKOHAHHS omepalii Oyze
MIPUITMHEHO;

y pasi ycmimHoro 3aBepiieHas KopructyBady BioOpax)aeThCsi pe3yJIbTaT BUKOHAHOT OTepartii;
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VY BumanKy BUHUKHEHHS TOMHJIOK Y XOJII BHKOHAHHS TEPEBIPOK omepairii, Oyae BimoOpaxeHO

BIJIMOBIHY MOMIIKY (HEIOCTAaTHHO KOINTIB/ HE 3HAWIEHO BiAMpPaBHUKA/OTpHMyBada B T.OI) Ta

Bi1I0yA€ThCSl TIOBEpHEHHS Ha cTOpiHKY CHcTeMH 3 K01 BiOYBa€ThCs iHIIIFOBaHHS omepailii. 4.6.5.

Jlst 3ificHeHHs repekasiB «3a pekBizuTamm» KoprctyBauy HeoOXiHO BUKOHATH HACTYITHI Jii:

- 3 nepeniky oopatu Paxynok / BIIK, 3 sikoro motpioHo mepeka3aTu KOIITH;

- BBecTH Ne PaxyHky orpumyBaua B popmati IBAN;

- Beectu [IIb oTpumyBava, sike KpiM KHUPHJIHII MOXE MICTHTH OyKBH JaTHHUIEI, ITUdpH,
npoOin, manku, aedic, kpanky. HazBa oTpuMyBada He MOXe TEPEBUIYBaTH 38 CHMBOJIB; -
BBectr PH OKIIIT @O (10 cumBo:iB) / [nenTrdikamiiauil Ko opuIndHoi ocoou (8 CHMBOIIIB)
OTpHUMYBaua;

- BBECTH CyMy IepeKasy, sika MOBHHHA OyTH OUIBIIONO 32 HYJIb;

- 3alOBHUTH TPU3HAYEHHS IUIATEXKy, SKE€ MOBHHHO BIANOBIAATH 3MICTY oIepamii Ta MOXKe
MICTUTH OYKBHM KUPWJIHII, JJATUHUII, ITU(PU, CUMBOJIU. MakcuMaabHa KUIBKICTh CHMBOJIIB:
160.

[Tone aBTO3amoBHEHE 3 MOKJIMBICTIO 3MiHK/MonOBHEHHS: «[lepekas Ha paxyHOK Ne »;

- HaTUCHYTH «[IpoTOBKUTHY, MATBEPKYIOUYH BBEICHI JaHi;

- Ha HacTyImHOMY ekpaHi Crcrema BioOpa3uTh JeTani nepekasy;

- oreparis miATBEpIKYeThcs nusixoM HaknaaeHHs [Ipocroro EIT Kiienta mis Kopucrysadis -
¢bisnuanx ocid6 (mamicmanoro Cucremoro OTP koay) ab6o KsamidikoBanoro EIT /
VY nockonanenoro EIT KHEIT nns KopucryBadiB - ¢i3uuHux ociO-miAnpueMIiiB. Y BUNAAKY
BBeneHHs HenpaBmwibHOro OTP Koy a60 HekopekTHOTO KBarmidikosanoro EIT, KopucryBauy
y Cuctemi BiioOpaxaeTbcs BiMOBIAHA MOMIIIKA Ta OyAe HagaHO IIe JBi AOJATKOBI cripodu
MiITBEPHKEHHS OTepallii;

- y pasi HeYCIINIHOTO IiITBEPPKEHHS Olepallii Tpy pa3| MOCIiib, BUKOHAHHA oreparii Oye
MIPUITUHEHO;

- y BUIAJIKY BBE/ICHHS HempaBibHOTO napoJist 10 Keamidikosanoro EIT / VaockonaneHoro EIT
KHEAIT s KopuctyBauiB pi3nyHUX 0CIO-TIIANPUEMIIIB BiZOOPa3UTHCS BIIMOBIIHA TOMUIIKA
Ta Oyne noBepHyTo KopucryBaua Ha nonepeaHio cTopinky Cucremu;

- y Ppa3l ycHimHoro mniATBepkeHHi omepauii KopuctyBauy BimoOpakaeTbcs pe3ysbTaT
BHUKOHAHOT omepaiiii;

- y BUMNAJKYy, Ko KopuctyBauem OyyTh BBeZIeHI pekBi3uTH PaxyHKy oxepikyBaua (BIacHOTO,
1HI10i 0coOn), BigkpuToro B banky, To Taka omnepaitis (32 yMOBH KOPEKTHOCTI BCiX BBEACHHUX
naHux) OyJe yCIHilllHO BUKOHAaHA, KOMiCiiiHa BHHAropo/ia 3a Takuil mepeka3 Oy/e BiANOBiAaTH
KOMICIHHIN BUHAropo/i 3a nepekas «3a peKkBi3uTamMmu», a He nepekasy «B mexax banky»;

- y BUINAJKy BUHUKHEHHS IOMMJIOK Y XO/Jll BAKOHAHHSI IEPEBIPOK onepallii, Oyae BiioOpaxxeHo
BIJIMOBIAHY MOMIIKY (HEIOCTAaTHHO KOIITIB/ HE 3HAWIEHO BiAMpPaBHUKA/OTpUMyBaJa B T.JI) Ta
B1J1I0y1€ThCSl TOBEPHEHHS Ha cTOpiHKY CHcTeMu, 3 sIKO1 BiAOYBAETHCS 1HILIFOBAaHHS OTepariii.

4.6.6. ITlicns migTBepKeHHS mepekasy («Mix BiacHUMI», «B Mexax BaHkyy», «3 pekBizuTtammny),

Cuctema BinoOpaxae KopucrtyBady mnosinomieHHs: «Bamma omepaiiss Ha omnpaioBaHHI», IO

o3Hayae, 10 omeparlis BianpasieHa B bank Ha BukoHaHHs. KopucTyBad Mo)ke MOOaYuTH CTaTyC

omepaiiii B icTopii oneparitii po3airy «Moi onepartii». [lepekasu, ycminHo BukoHaHi bankoMm 0y1yTh

MaTH CTaTyc «Y CIiIIHO», BiAXuieHi bankom — cratyc «HeycmimHuoy.

Ilepekasu, siki me He BUKOHaHiI bankoMm OynyTh MaTh cTatyc «Ouikye 0OpoOKm».

4.6.7. [lna 3niiicnenss nepekas3iB «Ha kaprty inmoro banky» KopucryBauy HeoOXiIHO BUKOHATH

HACTYIIHI Jii:
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- 3 nepeniky oopatu BIIK, 3 sxoi moTpiOHO mepeka3aTu KOIITH;

- BBecT CVV kox o6panoi BIIK;

- BBecTH HoMep BIIK otpumysaua (16 mudp);

- BBECTHU CyMy IepeKasy, sika IOBUHHA OyTH OLIBIIONO 32 HYJIIb;

- HaTUCHYTHU «IIpoIOBXKUTHY, MIATBEPAKYIOUH BBE/ICHI JaHi;

- BBECTH OTPUMaHUW O-TW 3HAYHUU KOJA MiATBEppKeHHS. SKimio miarBep/ukeHHs 3dsecure 1mo
BIIK ne mepenbaueno Oankom-emiTeHTOM Takoi BIIK, TO BHKOHYe€TbCsS MiATBEpIKEHHS
(BBeICHHSI BKAa3aHOTO KOAY) 0€3 BIAKPUTTS OKpeMoi web-CTOpIHKH, SKIO MependadeHo, To
BIJIKPHETHCS OKpeMa web-CTOpiHKa;

- HiATBEPIUTH BBEACHUN KO,

- KOMICisl 32 3IIMCHEHHS TIEpeKa3y BiI0OpaKaEThCS Mepe] OCTATOYHHUM ITiATBEPHKEHHSIM
BUKOHAHHSA NIEpeKasy;

- y pa3i MpaBUIBHOTO BBE/ICHHS BUIIEBKA3aHUX JAHUX Ta JOTPUMAHHS BCTAHOBJICHUX JIIMITIB 11O
BIIK, 3 six01 31iiCHIOEThCS TTepeKa3 KOIITIB, onepallis 0y/1e BUKOHAHO B PEKUMI «OH-JTaiH».

4.6.8. lna 3niiicHeHHs nepekasiB «3 kapTu iHmoro banky» KopuctyBauy HEeoOXiJHO BUKOHATH

HACTYIIHI il

- BBecTH HoMmep BIIK Binnpasuuka (16 mudp);

- BBectu TepMiH 1ii BIIK BimmpaBamka B dopmari MM/PP; ne MM — nBornudpoBuii HoMep
micsing, Bin 1 go 12; PP — nBi ocranni undpu poky aii BITK;

- BBect CVV2/CVC2 kop BIIK BinmpaBHUKA;

- 3 nepeniky oOparu BIIK, Ha siky moTpiOHO mepexa3aT KOIITH;

- BBECTH CyMy TepeKasy, sika MOBHHHA OyTH OUTBIIONO 32 HYJIb;

- HaTUCHYTH «[IpOTOBKHUTHY, I ITBEPKYIOYH BBEICH] JIaHi,

- BBECTH OTPUMAaHUHN 6-TW 3HAYHHWHA KOJ MiATBEpKEHHs. SIKmio migTBepmkeHHs 3dsecure mo
BIIK ne mepenbaueno OankoMm-emiTeHTOM Takoi BIIK, TO BHKOHY€ThCS MiATBEPIKEHHS
(BBeEHHS BKa3aHOTO Kojay) 0e3 BIAKPUTTS OKpeMoi web-CTOpPIHKH, SKIIO HependayeHo, To
BIJIKPHETHCS OKpeMa web-CTopiHKa;

- MiATBEPIUTH BBEICHHUM KOJI;

- KOMICisl 3a 3IiMiCHEHHS mepeKkaszy BiAOOpakaeTbCs Iepesl OCTAaTOYHMM IiJTBEpPAKEHHIM
BUKOHAHHS NIEPEKasy.

- y pa3i MpaBWJILHOTO BBEJICHHSI BUILIEBKA3aHUX JAHUX Ta TOTPUMAaHHS BCTAHOBJICHHUX JIIMITIB IO
BIIK, 3 six01 3/11CHIOETHCS TIEPEKa3 KOIIITIB, orneparlisi 0y/ie BAKOHAHO B PEXKUMI «OH-TTAaWH».

4.6.9. Ina omepamiii 3 kapTkamu iHmmx OaHkiB KopucTtyBau Moke BUKOpUCTATH (PYHKIIIFO

3MilICHEHHS TepeKasy «3 KapTH Ha KapTKY», s yoro KopuctyBauy nmoTpiGHO BUKOHATH HACTYIHI

mi:

- BBectu HoMmep BIIK BinnpaBuuka (16 mudp);

- BBectu TepMiH Aii BIIK BignpaBauka B popmari MM/PP; ne MM — nBouudpoBuii Homep
Mmicsng, Bix 1 1o 12; PP — nBi ocranni uudpu poky aii bITK;

- BBectu CVV2/CVC2 kop BIIK BinmpaBHUKA;

- 3 nepeniky ooparu BIIK, Ha siky moTpiOHO nepeka3aTH KOIITH;

- BBECTH CyMy IepeKa3sy, sika MOBHUHHA OyTH O1JIBIIONO 32 HYJIb;

- HaTUCHYTHU «[IpoIOBKHUTHY, MIATBEPIKYIOUH BBE/ICH] JaHi,

- BBECTH OTPUMAaHUM 6-TW 3HAYHHMM KOJ MiATBEpKeHHs. SIKmio miaTBepkeHHs 3dsecure mo
BIIK ne nepenbaueno OankoMm-emiTeHTOM Takoi BIIK, To BUKOHYe€ThCS MiATBEpIAKEHHS
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(BBeIEeHHS BKa3aHOTO KOAy) 0€3 BIAKPUTTS OKpeMoi web-CTOpiHKH, SKIIO MepeadadyeHo, TO
BIJIKPHETHCS OKpema web-cTopiHka;

MiTBEPIUTH BBEICHHUH KOJI;

KOMICis 3a 3JIHCHEHHS MepeKa3dy BIiTOOpaKaeThCs MEpel OCTATOYHHM ITiATBEPIKECHHSIM
BHUKOHAHHS TIepeKasy;

y pa3i mpaBUILHOTO BBEJCHHS BHIIEBKA3aHUX JIAHUX Ta JOTPUMAHHS BCTAHOBJICHHUX JIIMITIB TIO
BIIK, 3 six01 3/11HCHIOETHCS TIEpeKa3 KOIITIB, oneparlist 0y/ie BUKOHAHO B PEXKUMI «OH-JIAaHH.

4.6.10. Ins reHeparii HOMEpY CIHEIIAIbHOTO PaxyHKy Jisg OTpuMaHHS mepekasziB 3 [lombmmi

HeoOXxinHo ckopucratuch Gpynkuicro «IlonoBHenns 3 Ioabii Ha cBiil paxXyHOK» Ta BUKOHATH
HACTyIHI il

4.7.

03HaOMHUTHUCH 3 KOPOTKOIO 1H(POPMAIII€r0 MPO 3/11HCHEHHS IEPEKa3iB;

oOpaTu OJIMH 13 3aIPOTIOHOBAHMUX CIIOCOOIB MOMOBHEHHS 3 [lobIi;

o0OpaTH paxyHOK, Ha SIKHI TJIAHYEThCS OTPUMYBATH TIepeKas;

chopMOBaHUiT HOMEp CIEIIAILHOTO PaXyHKy HaJaTu BianpaBHuUKY nepekasy, 1 BAKOHAHHS
HUM TUTATEXKY Ha TIepeJaHril HOMEP CIeIiaTbHOTO PAXYHKY.

IInarexi

4.7.1. ®yukuis Cucremu B Pozminmi «Ilmatexi» moxke Oytu BukopucraHa KopucryBauem [ist

3MIIACHEHHS TUIATEXKIB (TMepeKas3iB KOWITIB) I CIUIATH KOMYHAIBHUX MTOCIYT, TOTIOBHEHHS PaXyHKIB

MOOLUTBHUX OINEpaTopiB, omeparopiB TeneOaueHHs Ta [HTepHeTy, A ChjaTH IHIIMX MOCHYr. Y
posnini Cucremn «llnaTexi» TOCTYITHUI HACTYITHUI nieperik HagaBadiB nociyr (binepis):

MoOGinbHu# 3B’ 130K Ta TeIeOoHis;
InTepner;

KomynanbHi ociyru;

OxopoHa;

Tpancnopr;

TeneOauenHs;

Tenedonis;

MoOinbHHI 3B'I30K;

CrpaxyBaHHS;

EnextponHi KBUTKY; - JucTpuOyLis.

4.7.2. Ilepenik (1. 4.7.1. ITociGHMKa) MOXe 3MIHIOBAaTUCh y 3B’43KY 31 3MiHAMU B HaJlaBayiB MOCIYT.

TaKUX BHUMAAKax 3MiHM 10 1s0ro IlociOHuKa He € 000B’SI3KOBMMU, a OHOBJIEHHH repeiik binepis
vy IToci0 00B’ , b

Ta BUJIIB MOCIYT BijloOpakaeTbes O6e3nocepeinbo y Cucremi.

4.7.3.

Jnsa BukoHanHs miatexy y Po3aini «I[lnarexi» KopucrtyBauy notpi6bHo:
obpatu binepa Ha KOpUCTH AKOTO NOTPIOHO 3poOUTH TUIaTik. binepa MoxkHa oOpaTu HUIIXOM
MOIIIYKY 3a CJIOBaMM B Ha3Bl, 3a KaTeropi€ero (Hamp., MOOUTEHUHN 3B 30K, TeebaueHHs TOILO),
3a perioHoM;
s obpanoro binepa CucreMoro BiIOOpakalThbCs TOJNSA, SIKI HEOOXiHO 3allOBHUTHU
Kopucrysauy;
3 mepeniky oopatu PaxyHok/BIIK 3 skux BimOyaeThCs CIHMCAHHS KOINTIB JUIsI BUKOHAHHS
IUIaTeXY;
HATUCHYTU KHOTIKY «IIpofoBxKUTIHY;
Cucrema BioOpa3uTh 3arajibHy CyMy IIJIATEXKY, KA CKIAA€ThCS 3 CyMY IIJIaTEXy Ta KOMICIi;
MiATBEPAUTH BUKOHAHHS TUTATE)XXY HATUCKAHHIM KHOTKH «IIpoToBXuTHY;
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- orepallisi MaATBEePIKyeThes muisixoMm HaknaneHHs [Ipocroro EIT Knienta mist KopucrtyBadis -
¢bizuunux oci6 (Hagicmanoro Cucremoro OTP koay) a6o KsamidikoBanoro EIT /
VY nockonanenoro EIT KHE/II qyis KopucryBadiB - izuuHux ociO-mianpueMiriB. Y BUITAJIKY
BBeZicHHs HenpaBuibHoro OTP koxy Kopucrysauy abo nekopektHoro Ksamidikosanoro EIT /
VY nockonanenoro EIT KHE/IIT, y Cucremi BioOpakaeThCsl BIIOBITHA TOMIIIKA;

- MicNsg yCHINIHOTO MiATBeppKeHHs onepanii KopucrtyBau moxe oOparu HACTyMHI OIMIii:
«IlepernsnyTH neraii onepaiii» abo «3aBEpIIUTHY;

- s okpemux ycrnimHux [lnarexis Cuctema Hazmae moxiuBicTe KopuctyBauy cTBOpUTH
[1a6n0H BiAMOBIAHOT Onepariii 3a 1omoMoroxo omuii «30epertu sk madiaoHy.

4.7.4. B posnini Cucremu «Moi onepauii» KopuctyBau Moke MepersistHyTH NEpeTiK BUKOHAHHX

IJIATEXK1B 13 3a3HAYCHHSIM JIeTajlell o KOKHOMY IutaTexy. [ljist mouryky MoKHa BUKOPUCTATH GUIBTP,

BUOpaTH HEOOXiMHI omeparii 3a mepiox/maty, 3a ix crarycoM. B mpomy x posmimi  Cucremu

KopucryBau Moxe neperjasiHyTy CTaTyCH IUIaTexXiB.

4.8. IToBTOpHE BUKOHAHHA IIATEKY/IIEPEKA3Y

4.8.1. CucreMa 103BOJIsIE TIOBTOPHO BUKOHATH TUIATIXK / EpeKas, 3a YMOBH, IO BiH:

- paniiie OyB yCHIIIIHO BUKOHAHHIA;

- HE BUKOHYBABCs 3 3acTOCyBaHHAM pekBi3uTiB BIIK.

4.8.2. Jl71s mOBTOPHOTO BUKOHAHHS TUIaTeXy/mepekasy KopucryBauy norpioHo:

- nepeitu B po3nin  Cucremu «Moi omepartii», B yacTuHi «DiHaHCOBI» 3HANTH MOTPiIOHUI
IUIaTiXK / Tepeka3 Ta oOpaTH om0 (HATHCHYBIIM Ha MmiKTOrpamy) « €». ¥V 1poMy BUMAIKy
Cucrema BinoOpa3uts KopucrtyBauy cTOpiHKY AeTanei miarexy / nepekasy, Ha sKii JOCTyIHe
BHECEHHS 3MiH; - Yy pa3l BIICYTHOCTI MOTpeOM BHOCHTU 3MiHH, KopucTyBau miaATBEpIXKY€E
BUKOHAHHA IUIaTeXy / mepekady mnuiixoM HakianeHHs [Ipocroro EIl Kimienta mis
Kopucrysauis - ¢piznunnx oci6 (Hagicnanoro Cucremoro OTP kony) abo Ksanidixoanoro EIT
/'Y nockonanenoro EIT KHE/IT mis KopuctyBadiB - Gpi3udHUX 0Ci0 MiANPHEMIIB. Y BUMAIKY
BBeneHHs HenpaBumibHOro OTP koxy KopucryBauy abo HekopektHoro Keamidikosanoro EIT /
VY nockonanenoro EIT KHEJIII, y Cuctemi BimoOpaxaeThCs BiIMOBITHA TTOMUIIKA

- MICHS YCIIIIHOTO MIJATBEP/KEHHS (SIKIIO BOHO IependadyeHe BiJIMOBIIHOIO ONEPALIEI0)
KopucryBau niaTBepKye NOBTOpPHE BUKOHAHHS IJIaTeXYy / epekasy;

- y pa3i ycmimHoro 3asepiueHHs omnepauii Cuctema BinoOpakae KopucrtyBawy pesynbrat
BUKOHaHHA Ta onuii: «CTBOpUTH 11205100, «[lepernsHyT netani oneparii.

4.9. IIIa0Js0HH

4.9.1. dyskuioHanbH1 MOXKIMBOCTI CrcTeMH 3a0€3Medy0Th MOXKIMBICTD IIOBTOPHOI'O 1HIL[IFOBAHHS
KopucryBauem BUKOHaHHS YCHIIIHUX IepeKa3l/IaTexiB 0€3 MOBTOPHOIO BBEJICHHS HEOOXITHUX
JUis iX BUKOHAHHS pekBi3uTiB (CucTeMa aBTOMATHYHO 3amaM’sITOBYE BIAMOBIIHY i1H(OpMAIIiO)
uuisxom ctBopeHHs [la6nony.

4.9.2. Tlepernsaytu crBopeHi [1labmonn KopucryBau moxkna B po3aini Cuctemu «Moi miabimoHm»
(moctynue 3 OokoBoro MeHi y web-Bepcii Cucremu / y MoOUIBHOMY 3acTocyHKY Cucremu
noctynHuil Ha ['onmoBHii ctopiHmi Cucremu, a Takoxk B po3nauti «llmaTexi» HIKHBOTO MEHIO
Cucremn). Takoxx KopucryBau moke mepeitd B po3ain Cucremu «Moi mabnoHu» 3 jaeranet
BIJIMOBIAHUX TIOCTYT.
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4.9.3. Hoswii [llabmon KopuctyBad Moke CTBOPUTH BUKOPHUCTABIIM OMIlit0 «JlogaTu mabion» abo
IUISIXOM HaTUCKaHHA (HaBEICHHS Kypcopy Ta MOJBIHHUMA KIIIK / HATUCKAHHS HAa CEHCOPHOMY €KpaHi)
Ha mikTorpamy + B po3aiiai Cucremu «Moi 1m1adaoHm.

4.9.4. BukoHaTu miatik/mepekas BiamoBiaHo 10 nesHoro [11a6iony MoKHA MUISIXOM HATUCKaHHS
(HaBeZIeHHS KypCopy Ta IMOABIMHUI KIIIK / HATHCKaHHS Ha CCHCOPHOMY €KpaHi) Ha mikTorpamy C .
BukoHnaHHs maTexy Moxke MoTpedyBaTu MiATBepKeHHs HuisixoM HakianeHHs [Ipocroro EII
Kimienra ns KopuctyadiB - pizuunux oci6 (Hagicimanoro Cucremoro OTP komy) abo
Ksanidikosanoro EIl / YV aockonanenoro EIT KHEJIT ans Kopucrysauis -¢i3ndaux ocio-

I ITPUEMITIB.

4.9.5. lllnsgxom HaTUCKaHHS (HaBEICHHS Kypcopy Ta MOABIMHUN KK / HATUCKAHHS HA CCHCOPHOMY
€KpaHi) Ha TIKTOTpamy ¥ 260 muixOM MIPOBEJICHHS 110 CEHCOPHOMY €KpaHi ciipaBa HaliBO (y
MoOUTBHOMY 3acTocyHKY Cucremu) KopucryBau Mmoxe:

- BHECTH Ta 30epertu 3MiHu B 1a0iI0H (y MOOUTBHOMY 3aCTOCYHKY CHUCTEMH - HATHCKaHHS Ha
CEHCOPHOMY €KpaHi Ha MiKTorpamy 7);

- CKOMIIOBaTH 1a0JoH (y MOOUIBHOMY 3acTOCYHKY CHCTEMHU - HATUCKAHHS Ha CEHCOPHOMY
eKpaHi Ha mikrorpamy M );

- BUAATUTH I1a0JI0H (Y MOOUTRHOMY 3acTOCYHKY CHCTEMH - HATHCKaHHS Ha CEHCOPHOMY
€KpaHi Ha MIKTorpamy m ).

4.10. Indopmaniiinuii 6,10k
4.10.1. VY Indpopmamiitnomy 6101i Cuctemu po3MilieHa J0BiAKOBa iHpoOpMaIis:
- ®doro Kopucrysaua ( BcraHOBIIOEThCS KOprCTyBadeM caMOCTIHHO);
- Hara ocrannboro Bxony no Cucremu;
- Kypcu Bamtor ( kymnisii / mpogaxy, kypc HBY, kypcu s onepauiii no BITK);
- Hosunu banky;
- «Sk Hac 3HalTH» (azpecu BiALIeHb 1 0aHKOMaTIB baHKy);
- KonrakTu (Tenedonu 1 aapeca 1t KOHTaKTy 3 bankom);
- [ToBimomieHHs, siKi 3a0€3M€UyI0Th MOKJIMBICTh HAITMCAHHS MTOB1IOMJIEHb B baHK.
4.10.2. Y web-Bepcii Cucremu Indopmariitauii 6510k po3MilieHo B JTiBOMY O0KOBOMY MeHI0. Jlist
nepexoay B 1eil 010k B MoOUTbHOMY 3acTocyHKy Cucremu, Ha ['onoBHii ctopinui Cucremu
HEOOX1THO BHU3Y CTOPIHKM HAaTUCHYTH (HATUCKAaHHS Ha CEHCOPHOMY €KpaHi) Ha MIKTOrpamy @, aco
IIPOBECTH MO CEHCOPHOMY €KpaHi 3J1iBa HaIpaBo.
4.10.3. TloBimomiieHHs TO3BOJIA€ 3MIACHIOBAaTH OOMIH TOBiTOMIIEHHSMU 3 baHKOM: CTBOpEHHS,
BIJIIIpaBJIEHHS, neperisi, orpuManHs. Yepes posain «Ilosinomnenns» Knient (Kopuctysau) moxe
3aMOBUTH JOBIJKH MPO OAaHKIBCHKI MOCIYTH, 110 HajxaroThes 3rigHo 3 [IpaBunmamu PO Ta/abo
[IpaBmiamu OO ta ®OII Ta/abo iHmIMMU JOroBOopamu, ykiaaeHuMu MiX bankom ta Kiientow,
CTBOPHBIIYU BiAMOBiAHe(-HI) TOBiMOMJICHHS B po3aium «lloBimomieHHs» - «Buxigni» - Tema
TOBIIOMJICHHS: «3aMOBHUTH JOBiKY». KIll€eHT MO)Xe 3aMOBJISTH JOBIIKM baHKy enexTpoHHI (3
HakinageHuMu KsamiikoBanumu EIl ynmoBHoBakeHoi ocobu banky) abo Ha mamepoBHX HOCISX
(mianucaHi ymoBHOBaXXEHOIO 0c00010 baHKy), 3 MOXKIMBICTIO X oTpuMaHHs KiieHTom:

a) eJEKTPOHHUX JOBIJOK - Ha Bkasanuii Kopucrysauem e-mail;

0) OB1/I0K Ha ManepoBUX HOCISAX - Y BiAUIeHHI baHKy.

bank, nuisixoM HanmcaHHs moBigoMiieHb KirieHTOB1, Mae npaBo 3’ sicoByBaTH y Kimienra neraii
noBigku banky. Jlo moBHOTO 3’sicyBaHHS IUX JeTajiel MoBiaka banky He BUIAEThCS.

17



4.11. Ipodinb KopucryBaua

4.11.1. Jina nepexoxy B mpodine KopucryBaua HeOOXiZHO HATHCHYTH '@ (LLIAXOM HABEICHHS

KypCopy Ta MOJIBITHOTO KJIIKY / HATUCKAHHS HAa CCHCOPHOMY €KpaHi) Ha IKTorpamy y web-Bepcii

Cucremu, Ta HaTUCHYTH (HATHCKaHHS Ha CEHCOPHOMY €KpaHi) Ha IIKTOrpamMy B MOOLIBHOMY

3acTocyHKy CucreMu.

411.2. YV IIpodini KopucryBaua po3mimieHi HacTyIHi OJI0KH:

- Asarap Kopucrysaua;

- I1Ib Kopucrysaua;

- Jloria Cuctemu KopuctyBaua;

- [Taker o6cmyroByBanHs (hi3udHOT 0coOu Ta/abo makeT oociyroyBanHs OOII;

- dinancosuii Homep Tenedony Kopucrysaua,

- e-mail KopucryBaua;

- orrist 3minu [Tapomto o Cucremu;

- BCTaHOBJICHHS O10MeTpHUHOI ieHTHdiKaLii (TITBKHU ISt MOOITTBHOTO 3aCTOCYHKY);

- paxyHOK/KapTKa JUIsl TepeKasiB 3 TeJaeOHHOI KHUTH.

4.11.3. 3a gonomororo Cucremu KopucrtyBauesi JOCTYITHI HACTYIHI (PYHKIIIT:

- BCTAaHOBJICHHS / 3MiHM aBarapy ULUIAXOM 3aBaHTAXEHHS BIiAIOBITHOTO 300pakKeHHS 3
KoMIT 10Tepa/MoO1IbHOTO IPUCTPOIO/TIOPTATUBHOTO NMPUCTporo KopucryBaua;

- BcTaHOBIeHHA / 3MmiHu e-mail KopucryBaua. Lls omeparis mepeabayae miATBEpIKEHHS
KopucryBauem BcTaHOBiIeHOTO e-mail (IUIIXOM OTpUMaHHS BiAMOBIIHOTO EJIEKTPOHHOTO
JMCTa 3 BKa3iBKaMH I HOTO MiATBEPKECHHS);

- 3miny [lapomnro 1o Cucremu;

- BCTAHOBJICHHS / BIOKIIOYeHHS OiomeTpuuHoi ineHTHdikamii uyu/abo PIN (ckopodeHoro
naposro) Ha Bxig B Cucremy (y sikocti [Tapomto 1o Cuctemu). Lls omiiist 1oCTymHA TIMBKU AJIs
MOOUTHHOTO 3aCcTOCYHKY CHCTeMM Ta 3aJI€KUTh Bl TEXHIYHMX MOXIJIMBOCTEH MOOIITRHOTO
MPUCTPOIO/IOPTaTUBHOTO mpucTporo KopuctyBaya, 1 Moke BKIO4aTH B cebe sK
iaeHTudikaniro 3a BinouTkoM naisis (TouchlD), Tak 1 po3nizHaBanHd 3a 06auuusMm (FacelD).
s BukopuctanHs w1iei onuii Cucremu, Ha MoOIbHOMY IPUCTPOI/MOPTATUBHOMY HPUCTPOL
KopucryBaua BianoBignuii cepsic (TouchID, FacelD) noBuHeH mniaTpumyBaTucCh (SIK
BIJIMIOBITHUM NPHCTPOEM, TaK 1 OMEpaIiifHOI0 CHCTEMOIO MPHUCTPOIO) 1 OyTH aKTHBOBaHUM B
HaJAIITYBaHHIX BiMOBIAHOTO IPUCTPOIO;

- BCTaHOBJICHHS PaXyHKY/KapTKH JJs MOJJIMBOCTI 3IIMCHEHHS Nepeka3iB Ha KOPHUCTb
oJIepKyBadiB 3 TeJle(OHHOI KHUTH Ta BIJMOBIIHO JUIsi OTPUMAHHS TEPEeKas3iB BiJ I1HIIMX
KopuctyBauiB Cucremu, B SKHX BCTaHOBJIEHO PaxXyHOK/KapTKy Ui IepeKa3iB Ha KOPHUCTb
OJIepKyBadiB 3 Tesle()OHHOT KHUTH. Y BUIAJIKY BCTaHOBIEHHS KoprcTyBauem paxyHKy/KapTKu
Ta MiJ yac MiaTBeppKeHHs HagaHHs CucteMi gocTyny 1o TenedoHHoi kuuru, KopucryBauesi
IIpH 3/11MICHEHHI NepeKa3iB B Mol BUOopy PaxyHKy/KapTKu CTaHyTh JOCTYIIHI OJIep>KyBadl —
Kopuctysaui Cuctemu, B KOTpUX T€K BU3HAYCHUN paXyHOK/KapTKa Juis 3411 CHEHHs IepeKasiB
Ha KOPHUCTh OJIEpKyBadiB 3 TelaePOHHOI KHUTH 1 TenedoHU KOTpuX € TeraedOoHHIM KHU3I
Kopucrysaya.
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