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PO3ALJI 1. 3ATI'AJIBHI ITOJIOKEHHSA

I''TABA 1. HOHATTS TA BUSHAYEHHSA

1.1. TloHATTA Ta BU3HAUEHHS, 110 B)KUBAIOTHCS Y TEKCTI IMX [IpaBuil HalaHHSA KOMITJIEKCHUX
0aHKIBCBKHX IMOCIYT IOPUIUYHUM ocobaM Ta ¢(i3myHuM ocoOam-mignpuemisivy B AT
«KPEJIOBAHK» (nanmani - IlpaBuia), qoroBopax Mmpo HaJgaHHS MOCTYT, Kl YKIATalOThCs
BinmoBigHO 10 IlpaBmi Ta/abo momaTkax M0 TaKUX JIOTOBOPIB Ta/abo momatkax mo I[lpaswi,
BXKHMBAIOThCA Yy 3HAUCHHI, HaJaHOMY iM y mbomy po3aiai IIpaBui, sKmo iHIIEe mpsMO He
nepenabayeno B iHmmMX po3ainax IlpaBun Ta/abo noroBopax mpo HAAaHHSA MOCIYT, SKi
YKJIaIaroThes BianoBigHO 10 [IpaBwi, Ta/abo nogatkax mo [Ipasui.

3a3HaveHi HUKYe MOHATTS Ta BU3HAYEHHS BXKUBAIOTHCSA B HACTYINIHUX 3HAYEHHSAX:
AOOHEHTCHKHII HOMeEpP - CYKYIHICTh HM(POBUX 3HAKIB AJs MO3HAa4YeHHS (iaeHTH]iKarii)
KiHmeBoro oOmamuHanHs Kiienra-¢izmanoi ocobu mianpuemist (MoOiLIBHOTO TPHUCTPOIO) B
TEJeKOMYHIKAIIHIM Mepexi omepaTopa TeleKoMyHikamii, mo Hanae KiieHTy-¢piznyHuii
0COO0I-TIATIPHEMITIO TIOCITYTH MOOUTBHOTO 3B SI3KY.
ABapiiinuii maposb — 3HadyeHHs (HaOip cuMBoOmiB), moBigomieHe bankom Kiienty 3a
3BEPHEHHSM OCTAaHHBOTO, HEOOXiJHE MJIs IMOYaTKy MpoleaypH BimHOBICHHS OCOOUCTOTrO
pob6oYoro Kiroya.
ABTeHTH(iKanmia — mponenypa inentudikanii KopucryBaya Cucremun/CucremMu OHIaiH-
6ankinry «KPEJIOBAHK» 3aco6amu Cuctemu / Cucremu onnaiin-6ankinry « KPEJIOBAHK»
HUIIXOM TiepeBipku noctoBipHocTi Jlorina, mapons tomo. ABreHThdikanis KopucryBaya
BUKOHY€TbCS 1 HagaHHa jgoctynmy no Cucremu / CucremMu OHiIaiH-OaHKIHTY
«KPEJIOBAHK» Ta/a6o 3miiicHenHs omepariiii B Cuctemi / CuctemMu OHIAWH-OaHKIHTY
«KPEJJOBAHK».
ABtopmu3aunis B Cucremi — mnpoueaypa MiATBEpIKEHHS Bu3HaueHuX i Kirlenra
(KopucryBaua) B Cucrewmi, sika B 1onoBHeHH 10 ABTeHTHGiKalii (JIorin, mapons) nependadae
3actocyBaHHs KopuctyBauem EIl (OgHodakTopHa aBTOpHU3anis), a B neskux Bunaakax EIT ta
Onnopazooro koay (IBodakropHa aBTOpH3aIiis).
ABtopu3anis mo BIIK - oTpumaHHS [103BOJy BIiAMOBIIHOTO YyYacHMKa MiKXHApOIHOI
IJIaTI)KHOT CUCTEMH Ha MPOBEIeHHs onepallii 3 Bukopuctanusam BIIK.
Ba3oBuii aBTopu3auiiinuii JiMiT — 1000BMIi JTIMIT Ha 3/iiICHEHHS omeparliif 3a 10IMOMOrok
BIIK, BcranoBnenuit bankom npu odpopmienni bIIK.
Bank — AkuionepHe ToBapuctso « KPEJJOBAHK».
BaunkiBcbka mocjyra — nociyra, 1mo HagaeTbesi bankom BiamosigHo 1o JloroBopy mocmyr.
Bankomar — mnporpaMHO-TEXHIUYHUI KOMIUIEKC, IO HaJa€ MOXIHUBICTh JEprKaTellto
€JIIeKTPOHHOr0 TuiaTixkHoro 3acol0y (epxkarens kopmopatuBHoi BIIK) 3mificHuti
caM000CITyrOBYBaHHS 3a ONEpallisiIMU O/Iep>KaHHs KOIITIB y TOTiBKOBiH (popMi, BHECEHHS iX 1Jis
3apaxyBaHHs Ha BIJIOBI/IHI paXyHKH, oJiepKaHHs 1H(OopMallii 11010 CTaHy paxyHKIB, a TAKOXK
BUKOHATH 1HIII orneparii 3riIHO 3 pyHKIIOHATBbHUMHU MOXKIIMBOCTSIMH 1IbOTO KOMILIEKCY.
baoxyBanns BIIK - 3wmina crarycy BIIK, sika yHeMoXJIuBIIO€ 3[I1HCHEHHS omepaiiil 3
BukopuctanHaM wiei BIIK 3 mposenenusm Apropu3anii mo BIIK. Bnokysanus BIIK ne
nepelKkopkae 3aiiicHenHIo 3 BukopuctanHaM BIIK Tux omepariii, ki MOXXyTh IPOBOJIUTHUCS
6e3 Atopu3zarii no BIIK. brokyBanHs Moxe OyTH mocTiiHMM a00 TUMYacOBUM. Y BUMAJKY
nocriifHoro brnokyBanus BIIK BukopuctanHs i B MOAaIbIIOMY € HEMOXKIUBUM. Y BUIAJAKY
TUMuYacoBoro biokyBanHs € moxiuBicTh 3HATTSA BIIK 3 brokyBanus JlepikaTenem muisixom
3BepHEeHHS B KOHTaKT-TIEHTD.
buokyBanusi komtiB — TuMuacoBe 3MmeHuleHHs Jlimity Butpar BIIK na KopnopaTtusHiii
0aHKIBCBHKIM IUIATDKHINA KapTIll Ha cyMy 37ilcHeHux 3a qonoMororo BITK omepartii Ta komicii,
Bu3HadeHUX Tapudamu. brokyBaHHS KOWITIB 3AIHCHIOETbCS 10 MOMEHTY (aKTHUHOTO
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cnrcanHs KowTiB 3 [lotounoro paxynky 3 BIIK. Ilin 3a0i1okoBaHMMHK KOIITaMH AJIS IUIeH
[IpaBun cmig po3ymitu cymy komTiB Ha [lorounomy paxynky 3 BIIK, mono sikoi 3miiicHEHO
bnokyBanns komriB. 3abiokoBaHi komrtu 3a omepauismu 3 BIIK, ski (omeparii) Oymu
npoBeacHi g0 bnokyBanus BIIK, mimisrarote 000B’s3koBoMy crucanHio 3 [loTodHOrO
paxynky 3 BIIK i micns brnokyBanns BIIK.

BII/] — 6a3u mepcoHaJbHUX AaHWX: «ABTOMaTH30BaHa OaHKIBChbKa cucTema «b2» baHky;
ABtomaTu3oBaHa OaHKiBchKa cucteMa «Jet B2» banky; mporpamae 3abe3neueHns Smart Vista
(Bnacuwmii [Iponiecunroswuii Llentp) banky; nporpamue 3ade3neduenns «VSOFT» banky Ta iHmmi
MPOrPaMHO-TEXHIYHI KOMIUIEKCH, 10 BUKOPUCTOBYIOThCs bankowm min yac HananHs Kiientam
0aHKIBCHKHX MOCIYT BiAMOBIAHO 110 mux [IpaBmit.

BanoTHuii punok Ykpainu ado BPY - nie cykynHicTh BiTHOCHH y cepi TOPTiBii BAIIOTHUMH
IHHOCTSAMHM B YKpaiHi:

- MiX cy0’€KTaMy BAIIOTHOTO PUHKY YKpaiHu (Jaji - cy0’€KTH PUHKY);

- MDXK Cy0’€KTaMH PUHKY Ta iX KJIi€eHTaMu (YKII0YaroYu OaHKHU-HEPEe3UACHTH );

- Mix cy6’extamu punky 1 HBY, a takox mixk HBY 1 iioro kiientamu.

Bepudikanis Kiienta - 3axogu, 1m0 BXHBalOThCSd baHKOM 3 METOH IEpeBIpKH
(mATBEepIKEHHS) HAJEKHOCTI BIAMOBIMHIA 0c00i OoTpuMaHMX baHKOM iIeHTH(IKAMIHHIX
JaHUX Ta/ab0 3 METOI MIATBEPPKEHHS JaHUX, IO JAlTh 3MOTYy BCTAaHOBUTU KIHLEBHUX
OcHedimiapHUX BIIACHUKIB UM 1X BIICYTHICTD.

Bunucka — ingopmarris y nanepoiii a0o eleKTpoHHiii ¢popmi, 110 HagaeTbes bankom Kiienty,
y siKiii BimoOpaskeHo ctan Paxynky Kiienra Ta/abo mpoBenieHi o HboMy orepartii.

Bunucka no BIIK - ingopmaris y maneposiit abo enekTpoHHiii ¢popmMi, 1110 HagaeTbesa bankom
Knienty, y skiii BigoOpaxeno 3nificHeni omepanii mo BIIK, odopmneniii no Ilorounoro
paxynky 3 BIIK, Ta cyMmy KomTiB, B MeXaX sIKOI MOXYTb 3[1HCHIOBATUCS IUIaTeXl IO
[Torounomy paxynky 3 BIIK 3a gomomororo nanoi BIIK (HeBukopucrany wactuny Jlimity
Butpat Ha BIIK).

Binkpurnii ka4 — napamerp kpunrtorpadiuHoro anroputmy nepesipku EIl, noctynuuit
banky.

Brpara ®inancoBoro HomMepa TeseOHy — HEMOXJIINBICTD 3/1MicHeHHs KilileHTOM KOHTpOIII0
3a MOOUIBHUM NPHUCTPOEM, Y TOMY YHCII, ajleé HE BUKIIOYHO, BHACIHIJOK Jiil TpeTix ocib, y
TOMY YHCJIl BHACIIAOK HENPaBOMIPHOIO 3aBOJIOAIHHS/KOPUCTYBaHHS TpPETHOIO 0CO00I0
MoOinpHUM  TpUCTpOeM, HemdanocTi camoro KilieHTa, NpPUOUHEHHS  ONEpPaTopoM
TeJeKOMYHIKalliil HaJJaHHs MOCIyTr MOOUIbHOTO 3B 513Ky KitieHTy To1to.

I'enepania (Ileperenepanisa) OcoducToro po6o40oro KJIW4Ya — MpoLec CTBOPEHHS HOBOTO
Ocobuctoro po6ouoro kmtoua EIN ITinnucysaua.

[eGeToBo — kpeauTHa cxema odcayropyBanus Ilorounoro paxynky 3 BIIK - cxema, sika
nependauvae 3aiicHeHHs Kmientom (epkarenem) miaTiKHUX ONepaiiil 3 BUKOPUCTAHHIM
BIIK B Mexax 3aJMIIKy KOIITIB, sIKi 00JIIKOBYIOThCs Ha Horo IloTouHOMY paxyHKy, a B pasi ix
HEZ0CTaTHOCTI a0 BIJCYTHOCTI - 32 paXyHOK HajgjaHoro bankoM Kpeaury.

JlebeToBa cxema o6cayropyBanus Ilorounoro paxynky 3 BIIK — cxema, sika nepen0auae
3niicnenHs Kiienrom ([epxateneM) muaTikHUX onepaiiil 3 BukopuctanHsaMm BIIK B mexax
3aJIMILIKY KOIITIB, sIKi 001iKOBYIOThCS Ha ioro Ilorounomy paxynky 3 BIIK.

Jep:xkatenn kopnopaTuBHoi BITK a6o [dep:karenn — Kiient abo YnoBHOBaXkeHa oco0a, 110
Ha 3aKOHHUX MifcTaBax Bukopucrorye BIIK .

JunamiuyHa koHBepTauis abo Dynamic currency conversion - mMeroj oIuiaTd TOBapiB i
MOCIYT/3HATTS TOTIBKH, SIKUU 1ependayae MOXIIMBICT BUOOPY B TOUII 3/11HCHEHHS orneparii
BHJIy BaJIOTH, BIIMIHHOI BiJI BaJIIOTH KpaiHW 3M1MCHEHHs omeparii, I OTUIaTh TOBAapiB 1
MOCITYT/3HATTS TOTiBKH.

Jo0oBuii Jimit — Bu3HaueHa Tapudamu banky KuIbKicTh onepariil Ta/abo cyma omnepaniii 3
BukopuctanuaM BIIK npotsirom no0u, 1110 BCTaHOBIIOETHCS 3 METOI0 YHHUKHEHHS (DiHAaHCOBUX
BTpaT 4epe3 HecaHKIioHoBaHe BukopuctanHs BITK.



JlpoGJieHHs1 - TITy4YHE [IJICHHS 3arajlbHOI CyMH BajIOTHOI omeparii, 110 mepeadavae
OJIHOYACHY HAsBHICTh TAKUX O3HAK:

- BAJIIOTHI omepanii 37iiICHIOI0TbCS OJTHIEI0 0CO00I0;

- BQIIOTHI omepartii moB’si3aHi M COO0K0 OJJHUMHU KOHTPAreHTaMH, IiJICTaBaMH (JIOTOBOPOM,
KOHTPAKTOM, yTOJI00, IHIIIMM JOKYMEHTOM, 1[0 3aCTOCOBY€ETHCS B MIKHAPOIHIHM MPaKTHUIIl Ta
MOJK€ yBa)KaTUCS JOTOBOPOM), IPU3HAYEHHSM BAIIOTHOI OMepartii;

- KOXHA BAJIOTHA ONeEpalis 3IHCHIOETBCS HAa CyMmy, IO € MEHIIOI, HDX po3Mmip (B
eKBiBaJieHTI 3a OQIMIHHUM KypcoM TpHBHI 1O 1HO3EMHHUX BaJIOT, YCTAaHOBJICHUM
HarmionansauM O6aHKOM Ha Jary 3AIMCHEHHs oreparlii), nependauenuii crarrero 20 3akoHy
VYkpaian “IIpo 3amobiranHs Ta MPOTHIIIO Jerajizarii (BiIMMUBAaHHIO) JOXOIIB, OJEpP KaHHUX
3IOYMHHUM HUISIXOM, (piHAaHCYBAaHHIO TEpOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
macoBoro 3aumeHss’” Big 06.12.2019 Ne 361-1X;

- BAJIIOTHI onepanii 3A1iCHIOIOTHCS HE MEHIIIe, HIX TPU pa3H Ha KaJleHIapHUN THXKICHb Ta/a0o
JeCsITh pa3iB Ha KaJeHAapHUIN MiCSIIb;

3arajibHa CyMa BaJIOTHHX OTIepalliil 3a KaJeHJapHUH TIKICHB IEPEBHIIY€ TBOKPATHHIA pO3MIp
Ta/abo 3a KaJleHJapHU Mics1lb — BOCBMHKPATHUN po3Mip (B €KBiBaJIIEHTI 32 OQIIIHHUM KypCOM
TPUBHI J0 iHO3EMHHUX BaJIOT, YCTaHOBJIIEHMM HartioHadpbHUM OaHKOM Ha JaTy 3IIHCHEHHS
omepariii), nepenbauenuii crarrero 20 3akony Ykpainu “IIpo 3amobiranHs Ta HpPOTHIIIO
neramizamii (BIIMHBAHHIO) JOXOJIB, OJEP)KAaHUX 3J0YMHHUM IUIIXOM, (iHAHCYBAHHIO
Tepopu3My Ta (hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3uuiieHHs” Big 06.12.2019
Ne 361-1X.

Horosip mocayr — norosip banky i Kiienta npo orpumanns Knienrom baHkiBChKkHX mociyr
Ha yMoBax, Bu3HaueHux B I[IpaBunax, Tapudax, a Takox B mianucannx bankom i Kientom
CrangaptHux popmax JOKYMEHTIB.

Honatkosa BITIK — — BIIK, mo Bunaerbes Kitienty abo YmoBHOBaXKEHii 0C001 JOJATKOBO 10
Bxke BuaaHoi (nepuoi) BITK no uporo x IloTouHoro paxyHky.

Enexkrponnuii noxyment abo EJI - noxymeHnrt, iHpopmallito B IKOMY [MOJaHO B €E€KTPOHHIN
¢dopmi, 110 BKJIOYaE HEOOXIAHI PEKBI3UTH. ENEKTpOHHUI TOKYMEHT MoOXe OYTH CTBOPEHO,
nepeaHo, 30epexeHo, oOpoOIeHO 1 MepeTBOpPeHO Yy Bi3yasbHy (opmy nomanHs. Ilepemik
EnexTpoHHUX TOKYMEHTIB, OOMIH SIKHMHU MO€ 31HCHIOBATHCS 13 BUKOpUCTaHHSIM CHcTeMu,
MICTUThCS B JOKyMeHTallii 10 CUcTemMH.

EsexTponHuii po3paxynkoBuii fokymeHT a00 EP/] — EnekTpoHHMi 1OKyMEHT, Ha MiJCTaBi
SIKOTO 3/IIMCHIOIOTHCSI 0aHKIBCHKI PO3PaxXyHKOBI omepartii.

Enexrponnuii minnuc a6o EII — enextpoHnHi aaHi, gki qonatorees [lianucyBaueM 10 iHIIMX
€JIEKTPOHHUX JaHUX a00 JIOT1YHO 3 HUMU OB’ A3YIOThCSI 1 BAKOPUCTOBYIOTHCS HUM SIK IT1JIITHUC.
Y mnpaBoBigHOocuHax MiK CTopoHamu, sKi BHHHMKAIOTh Ha MiacTaBi mux I[IpaBunm moxe
BUKopucTtoByBatucs Y nockonanenuii EIl abo Ksanidixosanwuii EII.

3aranbuuii gimit BuTpaTt BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, mpu sikiit ams
koxHoi 3 BIIK, mo BukopucroByerbes Kiientom (Iepxarenem) /i 311HCHEHHS IIATHKHUX
onepauiit 3 [lorounoro paxynky 3 BIIK, BcranoBmtoroTscst ognakoBuii Jlimit Butpar BIIK mis
ycix BIIK, sikuii 1OpiBHIOE 3aJIMIIKY KOIITIB, SIKI 00JIIKOBYIOThCS Ha IloTouHOMY paxyHKy 3
BIIK Kienray.

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonyuenux IllTaris
Awmepukn «IIpo mogaTKkoBi BUMOTH 10 IHO3EMHHUX PaXyHKiB».

3aKoHOIABCTBO 3 MPHHIUIIOM €KCTPATEPUTOPIAJIBLHOCTI - HOPMATHBHO TPABOBI aKTH
CIIA, €pomneiicbkoro Coro3y Ta IHIIUX KpaiH CBITY, a Takoxk po3nopsaui njokymentu OOH
Ta/abo IHIIUX MI)KHAPOJHUX OpraHi3alii, pilieHHs SIKUX € 000B’I3KOBUMH /ISl BAKOHAHHSI Ha
TepuTopii YKpaiHu.

3apniaTHuil npoexkT - BigHOcWHW MK Kiientom, bankom Ta YuacHukamu 3apriiaTHOTO
MPOEKTY LIOA0 HalaHHS baHKOM MMOCTYT 1O 3apaxyBaHHIO HAa PaXyHKH Y YaCHUKIB 3apIuIaTHOTO
MPOEKTY KOIITIB, IepepaxoBaHux KirieHTOM Ha BUIIIATYy 3ap0oOiTHOI IJIATH Ta IHIIUX BUILIAT, a
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TaKOX IIOJ0 BIAKPUTTS PaxyHKIB YYacHUKaM 3apIUIaTHOTO MPOEKTY 3a 3asBoro Kiienra. [lo
IHIIUX BUIUIAT HAJICXKATh CTHICHJII, IpeMii, ToIuiaTi, HaaOaBKy, BUHATOPOIU, MaTepialibHi
BUILJIATH, TapaHTidHI 1 KOMIICHCAIIHHI BUIUIATH, TepeadadeHi 3aKOHOJABCTBOM, sIKi
3MIMUCHIOITHCS KiTieHTOM Ha KOPUCTh Y4YacHUKIB 3apIIaTHOTO MIPOEKTY.

3acié oTpuMaHHA 0IHOPA30BHUX KOAIB — BU3HaueHu KitieaToM y BianoBinHid CtaHngapTHii
dbopmi 1OKyMeHTIB HOMep MoOUTbHOro Tenedony KopucryBaua, Ha SKUH HaJICHUIAIOTHCS
Onnopa3zoBi Koy, Ta/abo MpHUCTpiit i renepyBaHHst OJHOPA30BUX KOMIB.

InguBinyanbHuii aBTopu3amiiHuii Jimit — 1g000BMiI JIMIT Ha 3IIHCHEHHS Oleparii
(xiIBKiCTB, cyMa Toio) 3a nornomororo bITK, Bcranosnenuii bankom Kiienty (Zepxkaremnto) B
1HIUBIIyaTbHOMY TOPSIIKY 3a 3BepHeHHsIM KiienTa ([epkarens).

InpuBinyanbuuii Jlimit Butpar BIIK - cxema ¢ynkuionyBanns Paxynky 3 BIIK, mpu skiii
st kokHoi 3 BIIK, mo BukopuctoByerbest Kiientom (Iepskarenem) st 3miMCHEHHS
iathxkaux onepaniit 3 [lotounoro paxynky 3 BIIK, BcraHOBIIOIOTHCS pi3Huil JIiMiT BUTpar
BIIK, mpu ubomy cyma ycix Inausinyansuux JlimitiB Butpat BIIK He moBruHHA nepeBuIlyBaTu
3aJIMIIKY KOIITIB, 5IKi 00MiKOBYIOThCS Ha [ToTounOMYy paxyHnky 3 BIIK KiienTa.
InTepuer-cropinka banky - https://kredobank.com.ua.

Kaprka 3 migmucamu™ — kapTka i3 3paskamu mianucis, opopmiieHa KiieHtom 3rimHo 3
BUMOraMH I[HCTPYKUil NpO MOPSIOK BIAKPUTTS, BUKOPHCTAHHS 1 3aKpUTTA pPaxyHKIB Y
HAI[IOHAIBHINA Ta 1HO3EMHHMX BaJIOTaX, 3aTBEepKeHoi mocranoBoto Ilpasninas HBY Big 12
muctonazna 2003 p. Ne 492, B penakuii unnnii 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiIOHUCiB, sAKi OQOpMIIeHI O MOMEHTY BHpoOBa/uKeHHs llepermiky
PoznopsinnukiB paxynkoM, BinnoBigHo 10 [loctanosu HBY Ne 56 Bin 01.04.2019p. (nabpana
yuaHOCTI 04.04.2019p.) € YMHHMUMH Ta BUKOPUCTOBYIOThCA Y BigHocHMHax CTOpiH 100
oOciyroByBanHs PaxyHkiB 10 momeHTy nonanus Kiientom y bank Ilepeniky Posnopsianukis
PaxyHnkom.

KBanidikoBanuii esiexrponnmii mignmuc (Hanani — Ksanigikosaunmii EIT) - yiockonaneHuit
€JIEKTPOHHUM MIANHC, SKUH CTBOPIOETHCA 3 BHKOPUCTAHHSIM 3aco0y KBali(piKOBaHOTO
€JIEKTPOHHOI'0 MIAMUCY 1 0a3yeThesl Ha KBaTi(hiKOBaHOMY CepTH(IKaTI BIAKPUTOTO KIHOYa.
KuienT — cy0’eKkT rocnojaproBaHHS, IOpUIMYHA 0co0a — HEPE3UJEHT, IPEICTCTABHUIITBO
IOPUINYHOT 0COOM-HEepe3uIeHTa B YKpaiHi B 3HAUEHHSIX, HaBeIeHUX B [HCTPyKIii Tpo Mops 10K
BIJIKPUTTS 1 3aKPUTTSI PaxXyHKIB KJIIEHTIB OAHKIB Ta KOPECHOHJIEHTChKUX PaxXyHKIB OaHKIB -
PE3UIEHTIB 1 HEPEe3UACHTIB, 3aTBepKeHoi moctaHoBoto [Ipasninusg HBY Big 12 mucronana
2003p. Ne 492, sikiit (-oMy) HagaeTbest baHkiBcbKa rociyra Ha mijcrasi JloroBopy mociyr.
KirouoBe ci1oBo — Bu3HaueHe KopuctyBauem 3HaueHHs (HaOip CHMBOJIIB), SIK€ Y BHUIAAKY
oTpedu BUKOPUCTOBYEThCS Uil ieHTU¢ikanii KopuctyBaua mpu 3BepHeHHI B KoHTakT-
LEHTP.

Kon peectrpanii  ®dinancoBoro Homepy Teae)OHY — CyKyHHICTh LHU(PPOBUX 3HAKIB
OJTHOpa30BOi Jii, sIKa aBTOMATUYHO TeHepyeThbcsi bankoMm Ta Haacuiaetscs KiieHTy 3a
nornomororo SMS-nioBiomiieHHS Ha AGOHEHTCHKUN HOMeEp Tene(oHy ISl peecTpalii boro
Homepy B BIIJ] sik @inancoBoro Homepy TenedoHa.

KonTakT-uenTp - nmigpo3ain banky, npamiBHUKY SKOT0 3a0€3Me4yI0Th 111J101000BY HIATPUMKY
KiieHTiB yepe3 KaHalIM eEKTPOHHOTO 3B’ 513Ky, a TAKOX 3a JopyueHHsM KitieHTta 31iCHIOI0Th
okpeMi ormeparlii. 3BepHeHHs1 B KOHTaKT-IIeHTp 3/A1MCHIOETbCA 32 HOMEpaMu TeJae(oHIB, 1110
3a3HayeHi Ha [HTepHeT-cTopinii bauky.

Komnpomeranis Oco6ucToro po6o4oro kjiarya — Oyab-sKa mois Ta/ado Jisi, mo mpu3Besna
a00 MO’Ke IPU3BECTH 10 HECAHKI[IOHOBAHOTO BUKOpHUCTaHHS OcoOUCTOro podoyoro Kikoya.
Komepuiiinuii kypc - komepuiiHuil kypc banky /uis BHYTpIlIHIX KOHBEPTALIMHUX onepaiii
banky.

KopucryBau Cucremn / Cucremu ongaiin-6ankinry «KPEJOBAHK» — Posnopsaank
Paxynkom/YnoBHOBaXkeHa 0c00a, IKOMY/sKii 3rifHo 3 [IpaBunamu HagaeThCs/HANaHO TOCTYI
1o Cucremu / Cucremu onnaiin-6ankiary «KPEJJOBAHK.



KopnopaTtuBHa 0aHkiBchbka miatizkHa kapTka abo BIIK — enekrponnuii maTixuuit 3acio
y BUIJISZII €MITOBAHOI B YCTAaHOBJIEHOMY 3aKOHOJABCTBOM IMOPSJIKY IUIACTUKOBOI UM 1HILIOTO
BUJY KapTKH, II0 BUKOPUCTOBYETHCS UIA 3A1MCHEHHS IUIATLKHUX omepaniil mo [Torounomy
paxyHky 3 BIIK, a Takosx iHIIKUX orepartii.

Kpoc-kypc - criiBBiIHOIIECHHS MiXkK JJBOMa BaJIFOTAMH, SIKE BU3HAYAETHCA Ha IMiJCTaBI iX Kypcy,
1010 TPETHOI BAJIIOTH.

Kpoc-kype BIIK - criiBBiIHOIIEHHS MK JBOMA IHO3EMHUMH BAIIOTaMU, SIKE BU3HAYAETHCS HA
migcraBi iXx Kypcy BIIK (mns kymiBmni bankom B KirieHTa), 1momo HamioHaabHOI BalOTH
VYkpainu.

Kypc BIIK - xomepiilinuii kypc baHky misi KOHBEpTaI[iHHUX olepalliii 3 BUKOPUCTAHHIM
BIIK.

Kypc MIIC - kypc, BctanoBinenuit MIIC miis konBepranii npu 3aiiicHeHHi onepartiii 3 BIIK B
eKBAapPUHTOBIA Mepexi iHmuX OaHKiB, SKIIO BaJOTA ONEpalii BiIPI3HAETHCSA BiJ BaIIOTH
[Torounoro paxyHnky 3 bIIK.

Jlimit BuTpaT BIIK - cyma komriB y Bamorti Ilotounoro paxynky 3 BIIK, B mexax sikoi
JlepkaTelnto J03BOJISIEThCS 3A1HCHEHHs onepaltiid. JIiMIT BUTpaT MOKe CKJIAZATUCH 13 3aIULIKY
komtiB Ha [lorounomy paxynky 3 BIIK 3a minycom cymum HesHMKyBaqbHOTO 3alHIIKy/
3a0J10K0BaHUX KOILITIB, a00 3a IItocoM cyMu JIiMITy KpeluTyBaHHs, B pa3i 10ro BCTaHOBJIEHHS
3a OKkpeMoro (He B Mexax perymoBaHHs [IpaBwin) momosinenicTio Ctopin mo Ilotounomy
paxyHky 3 BIIK.

JlimMiT mocs1yr — MakCUMabHO AOMYCTHUMA KUTBKICTh ONepalliii MeBHOTo BUAY 32 BiAMOBIIHOO
1iHOIO, siKi KilieHT Moke mpoBecTH B Mexax oOpaHoro HuM TapugHoro makery.

MutteBa BIIK — HenepconidikoBana (Ha JIMIEBi# CTOPOHI KAPTKH BiJICYTHI TaKi PEKBI3UTH SIK
npi3Buile, iM’a [epxarens) BIIK, sika orpumyerbcs [lepikaresnem 6e3nocepeHbO B JEHb
3BEpHEHHS B yCTaHOBY baHKy.

Mixnapoana nJjatizkHa cucrema a6o MIIC — MiKHapoAHi MiaTLKHI cUCTeMH Visa
International, Mastercard Worldwide Torto, DissTbHICTD SKUX 3IHCHIOETHCS HA TEPUTOPIT ABOX
1 OlIbILIe KpaiH, YICHOM SKHX € baHk.

MoOisibHuii mpucTpiii - TpuCTpiif/o0NaaHaHHs, Y T. Y., ajie He BUKIIOYHO: MOOLIBHUN
tenedon/iHmmit npuctpiit (SIM-kapTka), HOYTOyK (JI€NTOI), HACTUIBHUHN (CTaliOHapHUNA)
KOMIT I0TEp, KOMII'FOTEpPHUIN IUIaHIIET Ta 1HII, $K1 3TAHO 3 YKpaiHChKOIO KiacH(ikalli€ero
ToBapiB  30BHiIHbOekoHOMIUHOT mistibHOCTI (VKT 3E]l), ckiageHor0 Ha OCHOBI
["apMoOHI30BaHOI crCTEMU ONMHUCY Ta KOJyBaHHS TOBApiB HajiekaTh A0 ToBapiB I'pynu 84 ta 85
Ta BHUKOPHCTOBYIOTHCS Ta/ab0 MOXYTh BHUKOPHCTOBYBATHCS Juid Ited 3’eqHaHHa KiieHra-
¢b131M4HOT 0COOU-TMIANPHUEMIISI 3 TYHKTOM 3aKIHUEHHS TEJIEKOMYHIKAIIHOT Mepexi 3 METOI0
3a0e3neueHHs] JOCTYNy 10 TEeNeKOMYHIKAIlHUX MOCIyr LIoJ0 mepeaadi abo mpuitMaHHS
rojocy, 300pa’keHb y T. . BiZIe0300paXkeHb Ta 1HIIOI 1H(opmarii.

HBY- HamionanpHuit 6ank Ykpainu.

Haune:xxna nepeBipka — 3axo/1, siki bank 30008’ s13aHui 3111 ICHIOBATH, SIK Cy0’ €KT IEPBUHHOTO
(iHAaHCOBOTO MOHITOPHUHTY, 1110 BKJIIOYAIOTh!

-inenTudikaito Ta Bepudikarito Kiienra (iloro YnoBHoBaxkeHUX 0cCi0);

-BCTAHOBJICHHSI KiHIIeBoro OeHedimiapHoro BiacHuka KiieHta-topunudnoi ocobu, abo ioro
BIJICYyTHOCTI, Y TOMY YHCJI1 OTPUMaHHS CTPYKTYpH BIACHOCTI 3 METOIO ii pO3yMIHHS, Ta JaHUX,
10 Jal0Th 3MOTYy BCTAHOBHUTH KIHIIEBOro OeHe(illiapHOTO BJIACHHMKA, Ta BXKUTTS 3aXOJiB 3
Bepudikaiii Horo ocodbu (3a HasIBHOCT1);

-BCTAHOBJICHHSI (PO3YMIHHSI) METH Ta XapakTepy MaHOyTHIX MUIOBHX BIJHOCHH a0o
poBeeHHS (PIHAHCOBOI OTIepallii;

-IPOBEJICHHS Ha MOCTIHHIA OCHOBI MOHITOPUHTY JUIOBUX BIJIHOCHH Ta (DiHAHCOBUX OIeparliit
Kiienra, mo 3aiHCHIOIOTBCA y TIPOIECl TAaKWX BIJHOCWH, WIOAO BIAMOBITHOCTI TaKUX
(inaHCOBUX omepalliif HasgsBHIN y Cy0’€KTa MepBHHHOTO (hiHAHCOBOT'O MOHITOPUHTY iH(pOopMarii



npo Kiienra, oro AisibpHICTh Ta pU3MK (y TOMY YMCHi, B pa3i HEOOXiTHOCTI, PO JHKEPEo
KOIITIB, IMOB’s13aHUX 3 (JiHAHCOBUMH OIEPAIlisSIMHU);

-3a0€3MeYeHHs aKTyaJIbHOCTI OTPUMAHUX Ta ICHYIOUMX JOKYMEHTIB, IaHUX Ta iH(opMarllii npo
Kitienra (fioro YnoBHOBakeHUX 0Ci0);

He3naunuii po3mip BatoTHOI onepauii (1aji — He3HAYHUH Po3Mip) — po3Mip BaIIOTHOL
omepaiii (B €KBIBAJICHTI 3a O(illiiHUM KypCOM TPHBHI JI0 1HO3EMHHUX BaJIOT, YCTAHOBICHUM
Hamionansnum OaHKOM Ha JaTy 3A1MCHEHHS omeparlii), SKUH € MEHIIMM, HDK po3Mip,
nepenbavenuii cr. 20 3akony VYkpainum “IIpo 3amoOiraHHs Ta TPOTHIIIO Jerajizarii
(BiAMHMBAHHIO) JOXOJIB, OJCpXKAHUX 3JOYMHHUM MUIIXOM, (iHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3uHumeHHs” Bix 06.12.2019 Ne 361-1X.
HecankuionoBane BUKOpPUCTAaHHA Oco0MCTOr0 pod0YOro KJKWYa — BUKOPUCTAHHSA
Ocobuctoro poboyoro kiaroya iHIIOK HiX [liagmucyBad HEyOBHOBaKEHO 0CO00TO.
HecanknionoBane cnucanis komriB, a00 HCK - oneparris (onepaiiii) i3 criucanss/ cripoOu
cnucanHs komTiB 3 Paxynky KitienTa, 3/1iiCHEHa B TOMY YHCII (aj1€ HE BUKIIFOYHO) BHACTIIOK
HecankmionoBanoro poctymy a0 CucremMu, Ha MiACTaBi pO3PaxyHKOBOTO JIOKYMEHTa
(mamepoBoro abo  €JIEKTPOHHOro), 10 CHOPMOBAHUI/IMIAMUCAHUN  TPETHOIO/TPETIMU
0co00r0/ocobaMu, sIKa/sIKki He € YHOBHOBaXEHOIO 0C00010/YIIOBHOBAXKEHUMH 0CO0aMM
KiienTa.

HecankuionoBanuii mpocryn g0 CucremMu — Oylb-Ke HE3aKOHHE BTPYYaHHS B POOOTY
Cucremu 31 CTOPOHU TPETHOI HEYMOBHOBA)KEHOI OCOOM, B TOMY 4HCIHi (ajie HE BUKJIIOYHO)
nusixoM Kommpowmerartii Ocobucroro pobodoro kiroua, [llaxpaiictBa B Cuctemi ToIo.
OnpnopasoBuii kox / One-time password (magaai — OTP) — kox, 3reHepoBaHwMii
CTeniaxi30BaHUMU 3ac00aMu, TIHCHUHA [T MATBEPKSHHS TUTbKH o/Hi€T oneparii B Cucremi
iFOBS / Cucremu onnaitu-6ankinry «KPEJJOBAHK». OnHopa3oBi kKoau HaJACHUIAIOTHCS
KopucryBauy y Burmsai SMS-moBiOMIIEHHS Ha BHU3HAYCHHH HUM HOMEP MOOUIBHOTO
tenedony (mpu Bukopuctanti nociayru iFOBS.SMSConfirmation /Cuctemu oHnaitH-0aHKIHTY
«KPEJIOBAHKY) a6o renepytotbcst KopuctyBauewm 3a goromororo Haganoro bankom Kitienty
npuctporo  ans  reHepyBanHs - OTP Tokena (mpu  BUKOpPHCTaHHI  TMOCITYTH
IFOBS.OTPConfirmation). OpmHOpa3oBi KOJM BHKOPUCTOBYETbCS OIWMH pa3  MpH
MiATBEPKEHHI MpOBeACHH onepaiiii abo niit B Cucremi iFOBS / Cuctemi oHnaiiH-0aHKIHTY
«KPEIOBAHK», siki BuMararoTh niaTBepkeHHs: OJHOpa30BUM KOJIOM (HANpUKJIIaa, onepaii
nepeKasy KOILITIB TOILO).

Onepauiiinuii geHb — yacTMHa poOouyoro 1HsA baHKy, mpoTsirom skoi NpUIMarOThCS
JOKYMEHTH Ha Tiepeka3 1 JOKYMEHTH Ha BIIKIMKAHHA Ta MOXHA, 32 HAsBHOCTI TEXHIYHOT
MO>KJIUBOCTI, 3JIIHCHUTH 1X 0OpOOKyY, epenady Ta BUKOHaHHA. TpuanicTs OnepariiiHoro 1Hs
BCTAHOBIIIOETbCA baHKOM caMOCTIHO Ta 3aKpIIUTIOETHCS y BHYTPIIIHIX HOPMATUBHUX aKTax
banky.

Onepauniiinuii yac — yvactuHa OmnepaiiiiHoro nHs baHKy, mpoTsarom skoi mpuilMaroTbes
JIOKYMEHTH Ha TIepeKa3 1 JOKYMEHTH Ha BIIKJIMKaHHS, 110 MalOTh OyTH 00pOOJIeH], IepeIani Ta
BUKOHaHI baHkoMm mporsrom nporo x pobdodoro nus. TpuBamicts OmnepariifHoro yacy
BCTAaHOBIIIOETbCA BaHKOM CaMOCTINHO Ta 3aKpIIUIIOETHCS Yy BHYTPIIIHIX HOPMATUBHUX aKTax
banky.

OcoOucTuii podoumnii ka4 ado Kuarwou — mapamerp kpunrorpapiqHoro aaropuTMmy
¢dopmyBanHs EnexTpoHHOro mianucy, A0cTynHui Tinbku [lignucysady.

OTP token — npuctpiii /1y reHepyBaHHs OIHOPA30BUX KOMIB, SIKI BUKOPUCTOBYIOTBHCS JIJIS
nigTBepxeHHs gi Kimienra B Cuctemi. OTP TokeH peanizoBaHMii y BUIJISII aBTOHOMHOTO
MPUCTPOIO, SIKUA MOXKEe HE TOTpeOyBaTH OJATKOBOTO JKHMBICHHS, WiAKIIOYCHHS [0
KoM 'torepa abo Mepexi. 3reHepoBaHMI Ticlsi HAaTUCKaHHS KHONKW OJIHOpa3oBHH KO
BHUBOJIUTHCS HA TUCIUICH TPUCTPOIO Ta JOCTYITHHUM IS OTJISAY MPOTSATOM KOPOTKOTO dacy.
3renepyBatu HacTynHuil OJHOpa30BUI KO MOXHa Micis 3HUKHEHHS 3 ekpaHy OTP Tokena
3reHepoBaHoro paxinie OHOPa30BOTO KOMY.



IMapoas nHa BIIK — mocninoBHicTh OykBeHMX Ta/ab0 HU(POBUX CHUMBOIIB, SIKI BKa3ye
Hepxarens BIIK mpu odopmiieHHI 0aHKIBCHKOI TUIATIKHOI KapTKH, 110 BUKOPHUCTOBYETHCS
Konrakr-iearpom ans inentudikamii Jepxarens BIIK B TenedonnoMy pexumi.
IlepeJik ocid, siki MmawTh, nMpaBo po3nopskaTuch paxyihkom y AT «KPEJOBAHK)»
(mapaai - Ilepenik PosnmopsagnukiB PaxyHkom)** — nucbMOBUN JIOKYMEHT, IMOAaHUI
KiientoMm y bank, sikuit MicTuTh iHpOpMaIiro mpo nepenik ocid Posmopsaaukie Paxynkom ta
iy iH(pOpMaLito, HeoOXiaHy JUId 3AicHeHHs omnepaniil 3a Paxynkom Kiienta B banky, a
TAKOXX y SIKOMY HaBeJIEHO 3pa3ku mignuciB PosnopsaHukiB PaxyHKOM, sIKI BBaXKarOTbCs
00OB’S3KOBUMH TIiJ 4ac 37iiicHeHHs omepariii 3a Paxynkom Kiienta B banky. ®opma
HepeniKy PosnopsinaukiB PaxyHkoM BH3HA4Ya€eThCs y BHYTPINIHIX akTaxX (HokymeHTax) banky.
* mpaBo po3nopsIpKaTHC PaXyHKOM 1 MIANKUCYBAaTH PO3paxyHKOBI JOKYMEHTH 10 PaxyHkawm,
gkl BiakpuTi KiieHTam BiAMOBIZHO A0 BUMOr [HCTpyKuii Npo MOPSNOK BIAKPUTTS,
BUKOPUCTAHHA 1 3aKPUTTS PaxXyHKIB y HAllIOHAJBHIM Ta 1HO3EMHHUX BaJIIOTaX, 3aTBEPKEHOI
[TocTanosoto Ipasninus HamionansHoro 6anky Ykpainu Big 12 mmucromnana 2003 poky N 492,
B pemakmii ymHHIA 10 04.04.2019 poky, HamexxaTe ocobam, BKIOYeHHM 10 Kaptkum 3
I IMTACaMH, TIPY YMOBI, 1110 KimieHT Ha MOMEHT 3/iliCHEeHHS BiAMOBIAHOI orepallii He Ha/IaB 10
banky Ilepemiky PosmopsauukiB Paxynkom. 3miHa Ta/abo 1omoBHEHHS 0co0u/ocio,
BKJItOYeHUX 10 Kaprtku 3 mignucamu 3aiiicHioeTbess KilieHToM nuisixom nojgaHHs 1o baHky
[lepeniky Posmopsanukie PaxyHKoM y TOpsiIKy nepeadadeHOMYy BHYTPIIIHIMH aKTamu
(moxymentamu) banky.
Ilepexa3 rotiBKku - npuiitMaHHs 10 Kacu baHKy, IEBHOT CyMH TOTiBKM B HaIllOHAIBbHIN BaJIIOTI,
10 BHOCUTKCS Ha KOpUCTh KitieHTa iznuHumMu ocobamu, cyd’€KTaMu rocrofaproBaHHs Ta/abo
iHIMMU opraHizamnismu, Hagani - [Inatauk/[InatHukM, 3 HACTYIIHUM TepeKa3oM HaJIEeKHOI
CYMHU IOTIBKHM Ha PaxyHOK, Bu3HaueHui KiieHToMm.
IMepconanbuuii inenTugikaniiinuii Homep a6o INIH-kox - HaGip uudp ado Habip OYKB i
uudp, Bimomuii numie Jlepkarento 1 moTpiOHUi a7 oro igeHTtudikarii mja yac 3a1CHEHHS
omnepariiii i3 BukopucranHsam bIIK.
Ilepconanbuuii inenTudikarop a6o Jlorin — crBopenuit bankom HaOip CHMMBOIIB, KM
inentudikye KopuctyBaua pis poboru B Cucremi / Cucremax OHJIaWH-OaHKIHTY
«KPEJJOBAHK».
HMinnmucyBau — Kopuctysau Cucremu / Cuctemu onnaitH-0ankinry «KPEJJOBAHK»/Kuienr,
0 € (Hi3UYHOI 0cO0010 - MAMPUEMIIEM a00 YIOBHOBAXKEHUH NpencTaBHUK baHKy, sikuil Ha
3aKOHHUX TiJcTaBax Bosojie OcoOMCTUM poOOUHM KITF0oUeM Ta Hakjiagae EnekTpoHHMiA mianuc
mig yac crBopeHHs EnextponHHoro nokymenrta Bif imeHi Kiienta ab6o banky. 3 Mmetoro
Bukopuctanus Cuctemu / Cucremu onnaiiH-O0aHkiHTy «KPEJIOBAHK» ans nposeneHHs
onepauiil mo Paxynkax Kiienra, KiienT 3000B’a3anuil BuzHauutu sk Ilianucysaua nuiie
oco0y, sika BKJIOYeHa B akTyanbHui Ilepenik PosnopsanukiB PaxyHkoM 3 migmucamu 10
PaxyHnky/PaxyHKiB, JOCTYIl J0 SIKOTO/SIKMX HanaeTrbcs deped Cuctemy / CucteMu OHIalH-
6ankinry «KPEJIOBAHKY. [{ns 3aiiicHenns onepauiii Kiientom uepe3 TpaH3uTHI paxyHKH
banky Kmient moxe BusHauumtH sk IlimmucyBaua ocib, ski He BkimouyeHi B Ilepemik
PoznopsinnukiB Paxynkom no Paxynky Kiienra.
Iociouuk - IlociOHuk kopuctyBaua cuctemu (onnaiH-Oankinry «KPEJOBAHK»Y), mo €
HeB11’eMHOI0 yacTuHOIO 1uX [Ipasun (JomoBaenHs o nux [Ipaswm).
IIpuctpiii camoo6c/yroByBaHHsl — TeXHIYHUNA npucTtpiid banky 3 ¢yHKIi€r0 npuiiomy Bif
KitienTa roTiBKoBUX KOIITIB Juisd 3apaxyBaHHs Ha [loTounuii paxyHok Kuienra, Biagkputuii y
banky.
PaxyHok — ne:
- MOTOYHUH a00 BKJIQAHUN paxyHOK (B 3HAUEHHSX, HaBEJEHMX B [HCTPYKIii Mpo MOpsAAOK
BIJIKPUTTS 1 3aKPUTTS PaxXyHKIB KJIIEHTIB OaHKIB Ta KOPECHOHJIEHTChKUX PaxXyHKIB OaHKIB -
PE3UICHTIB 1 HEPE3UACHTIB, 3aTBepMKeHoi moctaHoBow [IpaBninus HBY Big 12 mucronana
2003p. Ne 492), sinkputuii Kmienty B banky Ha ymoBax Ta B TOPSJKY, BH3HAYCHOMY
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JloroBopoM mocnyr, Hagani - Ilorounuit paxyHok (y T. 4. [IoTOUHHH paxyHOK IO SKOMY
IUTATKHI orepallii MoKy Th MpoBoAUThCs 3 BukopucTtanusaM BITK (ITorounuii paxynok 3 BITK))
Ta Briagnuii paxyHok BinnosinHo. [Totounuii Ta/abo Brimagnuii paxyHok, Hagani - PaxyHok
Knienra;

- IHIIMH paxyHOK, BiAKpUTHIA B baHKy [U1st MpoBeieHHs ornepaniii 3 KiieHTaMu banky 3rigHo 3
[InanoM paxyHKIB OyXraarepchkoro oOiky OaHKiB YKpaiHH, 3aTBEpP/PKEHOTO MOCTAaHOBOM|
[pasmiaast HBY Bix 11.09.2017p. Ne 89, nanani — TpaH3uTHU# paxyHOK.

Peryasipui miartexki — 1e¢ Oe3roTiBKOBI mepekasw KomrTiB 3 IloTogyHOro paxyHky, Mo
3nificHIOIOThc bankoM 3a nmopydenHsM KiieHTa B MOpSAIKy MOTOBIPHOTO CIHCAHHS Y
BIAMOBIMHOCTI /10 cT. 26 3akoHy Ykpainu «lIpo muaTiHi CHCTEeMH Ta IepeKa3 KOIITIB B
VYkpaiHi», Ha KOPUCTh OJHOTO ¥ TOTO X OTPUMYBaya, y TOMY YHUCIi: MepeKa3 MiXK BIACHUMHU
[Torounumu paxynkamu KirieHta Ta/abo0 Ha KOPHCTh TpETiX OcCi0, 3 BCTAaHOBJICHOKO
NEePIOANYHICTIO Ta PU3HAYCHHSM IUIATEXY, Y (hikcoBaHiil cyMmi, a00 y cyMmi, 1110 BUPAXOBYETHCS
3a MEeBHOIO (hOPMYIIOIO (AITOPUTMOM).

PoGoue Mmicme — TexXHIYHWI ENEKTPOHHHN TPHUCTPiIH, 3 SKOTO 3IIMCHIOBATUMYTBHCS YU
3niricHIo0Thes N1 KopuctyBauiB B Cuctemi / Cuctemi onnaiin-6ankinry «KPEJJOBAHKY.
Po3nopsinnuk Paxynkom - VYnoBHOBakeHa oco0a, 3a3HadeHa Kiientom y Ilepemiky
PosnopsanukiB  PaxyHkoMm, ska BIANOBIAHO JO 3aKOHOAABCTBA YKpaiHM Mae€ IIPaBo
posnopsmkarucs Paxynkom Kitienra B banky 1 mianucyBaté po3paxyHKOBI JTOKYMEHTH Bif
imeHi Kiienra, a Takox 6e3mocepenubo KitieHT- (hizndyHa ocoda-ImianprueMenb.

Ceii¢p - inmuBigyansHuii ceii¢p B JlemosutHOMy cxoBuimi/ceri¢di BigmineHHs baHKy, skwii
HagaHo/Moxke OyTu HajgaHo bankom B kopucTyBaHHs (opeHny) KilieHTy Ha meBHUN CTpOK
(Tepmin).

CepTudikar Bigkpuroro kiiouya — 10KyMeHT, BUIaHui miapo3ainiom banky, mo 3aiiicHioe
¢byskuii nentpy ceprudikamii Kirouis, sikuii 3acBigdye 4MHHICTH 1 HaJeXHICTh Binkputoro
kmoya [Tignucysauy.

Ceprudikauis — mpoiierypa 3acBiJ4eHHs YNHHOCTI BigkpuToro kiroda nuisixom GopMyBaHHS
Ceprtudikara Bigkpurtoro kiroya.

Cucrema - cucrema auctasiiitnoro oociayropyBanHsi «Kmient-latepaer-bank («iFOBS»)»,
110 € MPOTrPaMHUM KOMIUIEKCOM, SIKUil 3a0e3medye MOXKIMBICTh BijiaieHoi podboru Kiienra 3
bankom 13 BUKOpUCTaHHSIM Mepexi [HTEpHET Ta KaHaIB 3B A3KY 13 KOPIIOPATUBHOIO MEPEKEIO
banky. Cucrema mnpusHaueHa Jjsl CTBOPEHHS, NepecuiaaHHi Ta oO0poOku EnexTpoHHuX
JOKYMEHTIB, @ TaK0XK OOMIHY 1HIIOIO 1H(GOpPMAIIEI0 Yepe3 KaHAIMU 3B 53Ky B €JEKTPOHHIN
dopwmi.

Cucrema no3Boiisie KopructyBauam npartoBati B pesknMi on-line uepes 6paysep (Hagaini - WEB
Bepcisa) 0e3 BctaHOBJIeHHs Ha Pobodomy mici Oyb-skux MoayiiB Cuctemu i B peskumax off-
line Ta on-line 3 BUkopucTanHaM okpemoro moayiis (Hanan — WIN32), skuif iHcTantoeTbest Ha
Po6ouomy micui KopucryBaua.

Cucrema onaaiin-0ankinry «KPEJOBAHK» - nporpaMHO-TEXHIYHUNH  KOMILJIEKC
«KPEJIOBAHK», B Tomy uucii MoOinbHI 3actocyHku «KPEJIOBAHK», skuii 3abe3neuye
MO>KJIUBICTh JUCTaHIIHHOTrO 00cayroByBanHs Kinienta bankowm nuisixom HajjaHHs oMy TOCTYT
13 BUKOPUCTAHHSM JOCTYITy 4epe3 Mepexy Internet Ta kaHamiB 3B’S3Ky 13 KOPIOPAaTUBHOIO
Mepeskero baHky, Ha mijicTaBl €IeKTPOHHUX JOKYMEHTIB, a TaKOX NMpUMaHHsI-TIepeaayl 1HIIO1
iHpopMalii yepe3 KaHalu 3B’ SI3Ky B €IEKTPOHHIN Gopmi.

CrneniaJbHuil aBTopu3auiifHuii JgimMit — 1000BUI JTIMIT Ha 311HCHEHHS omepalliil (cyma,
KUTBKICTh TOI0) 3a gonomororo BIIK, BctanoBnenuit bankom Kiienty (Jepskartento) 3rigHo 3
numu [IpaBunamu 6e3 nogarkoBoro nosigomiieHHs Kiienta ([depxarens).

CranpaptHi (opMHM [J10KyMeHTIiB — IIA0JOHM JOKYMEHTIB, NUISIXOM 3allOBHEHHS Ta
mianucanas skux Kiieatom Ta/abo bankom ykimamatotbes JloroBopu mociyr Ta/abo
BH3HAYAIOThCS YMOBH KOHKPETHHX BaHKIBCHKHX MOCHyr B Mexax JloroBopiB mociyr Ta/abo
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m1abJIOHN JOKYMEHTIB, sIKi BHKOPHCTOBYIOThCS CTOpoHamMM TNpu BHKOHaHHI JloroBopiB
nociyr.. CtangapTHi GopMHU JOKYMEHTIB MOXKYTh ITiAMMMCYBATHCS:

- o6oma CtopoHamu (30Kpema, y BUIakax nmoromkeHHs Croponamu HajanHs baakom Kimienty
baHKiBChKHMX MOCIIYT 3TiHO 3 yMOBaMH [[0oroBOpiB mOCIIyT);

- mume Kiieatom abo bankowM, y Bumankax, nependadenux [IpaBumamm.

CranmaptHi (GopMU JTOKYMEHTIB po3MillyroThcsi Ha IHTepHeT—CcTOpiHIl banky Ta/abo B
3arajibHOJOCTYITHUX MICHAX MPHUMILICHb OINEpalifHuX Ta/abo KacoBHX Migpo3/iiiB baHky
(Bimainens Tomo). CtanmaapTHi GOpMU JOKYMEHTIB € HEBiJl' €MHOO YacTHHOIO 1uX [IpaBui.
Cratycu EJl — crarycu, ski moxxe HaOyBatu EJl B Cuctemi mpH iHIIIFOBaHHI Ta 3/iHCHEHH]
Kopucrysadewm niit B Cucremi.

Cron-cnincok - nepenik BIIK, cknanenuii 3a neBHUMU 1X peKBi3UTaMu, 3a IKUMH 3a00POHEHO
MPOBEACHHS OMepalliii B perioHax oOCIyroByBaHHsA BiAnoBigHuX [ImaTiXHUX cUCTEM
(axtyanpHO JuIs onepaniil 6e3 mpoBeaenHs Apropusauii no bIIK).

Croponu — Kiienr ta bank.

CyMHiBHA BaJIIOTHA onepalisi — BAIFOTHA OTepallis, XapakTep abo HACIiIKH POBECHHS SIKOi
JAlOTh TMIACTaBM BBaXXaTH, IO BOHA MOXe OyTH TMOB’S3aHa 3 YHUKHEHHSM Ta/abo
HEBHUKOHAHHSAM BUMOT Ta 0OMEXEHb, IIepe10aUeHUX 3aKOHOAABCTBOM Y KpaiHU.

CynpoBiaHa BioMicTb - TOKyMEHT, 1110 1oAaeThesi KiieHToM B manepoBoMy (EJIeKTPOHHOMY)
BUTJISIAI B MEXax OOCIYroBYBaHHs 3apIUIaTHOTO MPOEKTY, SIKMH MICTHTH iH(GOpPMAIiIO 010
CYM KOUITIB /IO 3apaxyBaHHS Ha paXyHKH YUYaCHHUKIB 3apIIaTHOTO MPOEKTY.

Tenedonna Bepudikamia miarexiB — mporeaypa oOMiHy BIAIOBITHO 1HGOPMAITIEIO, IO
BiJI0yBa€eThCs 3aco0aMu TesieOHHOTO 3B’SI3KY, MK YIIOBHOB)XEHUM IPEICTaBHUKOM baHKy
Ta YIOBHOBaeHOI0 0co00r0 KitienTa — [TinmmucyBadem, Tsl HiJICH MiATBEPKEHHS Onepaii i3
cnucanHs KomTiB 3 PaxyHky KitieHTa B HallioHaJIbHIHM BaJItOTi, @00 CKaCyBaHHS TaKoi omepaiiii,
y BHIIaJKaX BUHUKHEHHS y BaHKy mimo3pw, mo BHaAcHiZoKk HecaHKI[IOHOBaHOTO JOCTYITy 10
Cucremu mae micie HCK.

Tapudgmu — BapricHi napamerpu baHKIBCBKMX MOCIYr, a TakoXK WITpadHl CaHKIII Ta IHII
BapTiCHI MapaMeTpu oOciayroByBaHHs KIli€HTIB, B TOMY YHCII TPOLEHTHI CTaBKH, SKi
HapaxoBYIOThCS Ha 3aJUIIKK KomTiB Ha Paxynkax Kiienra.

Tapuduuii maker — 4iTko BHM3Ha4deHHMH nepenik baHkiBcbkux mociuyr ans KiieHTiB Ha
BHU3HAYCHUX YMOBAaX Ta 32 BU3HAYCHOIO BapPTICTIO.

Tenedonna Bepudikanisa nuarexiB — nporenypa oOMiHy iH(opmalii€ro, neperdaueHoro
uumu [IpaBunamu, 1o BiAOyBaeThesl 3ac00aMu TEIEPOHHOTO 3B’SI3KY MIK YIOBHOBaXEHUM
npeacTaBHUKOM baHky Ta YnoBHoBaxeHOo ocobOoro Kiienta — IlignucyBauem juist mijieit
I1ITBEP/HKEHHST BUKOHAHHS orepallii 13 criicanHs KomTiB 3 Paxynky KiieHTa B HalioHanbHIN
BaJIOTI, a00 CKacyBaHHs (BIAKJIMKaHHS) Takoi omeparii, y BUNAJAKy BUHUKHEHHA y baHKy
miao3py, 1mo mae micue HCK.

Texuniunuii oBepapadgrT — cyma nepesuineHoro Jlimity Butpat no BIIK, ska BuHHMKIA B
pe3yabTaTi mpoBeeHHs onepailii 3 BukopuctanusaM BIIK Ta Ha siky HapaxoBYIOTBCS ITPOIICHTH,
10 miuIsraoTh 1o crutaté Kiienrom banky, 3rinHo Tapudis.

YnockoHanenuii enekTpoHHMil minmuc (Hanan — Yaockonainenui EIN) - enexTpoHHwMid
HiAMKUC, CTBOPEHUH 3a pe3yJIbTaTOM KPUIITOrpadiyHOr0 MepEeTBOPEHHS NEKTPOHHUX JaHUX, 3
SIKUMH TIOB’SI3aHUM 1IeH eNEeKTPOHHUN MIAMKUC, 3 BUKOPUCTAHHSAM 3ac00y yIOCKOHAJIEHOTO
€JIEKTPOHHOIO MIAMUCY Ta OCOOMCTOro KIIF04a, OJHO3HAYHO MOB’si3aHoro 3 Ilianucysauewm, i
SKUH J1a€ 3MOTY 3A1MCHUTH eeKTPOHHY iAeHTudikarito [lignucyBaya Ta BUSBUTU MOPYIIEHHS
LUTICHOCTI €JIEKTPOHHUX JIaHUX, 3 IKUMH OB’ A3aHUHN 1Iel eleKTPOHHUM MiATHIC.
YnoBHoBa:xkeHa ocoda — (izuuHa ocoba, sKa BIAMOBIAHO 70 JOTOBOPY, YKIAIEHOTO 3
Knienrom, Ta/abo 3akony, Ta/abo akty oprany Kiienrta (fopuaudnoi ocobu) Ta/abo 3 iHIINX
MiJICTaB, BCTAHOBJIEHUX aKTaMHU ITMBUILHOTO 3aKOHOJIABCTBA, MAa€ MPABO BUMHSITH Bij 1IMEHI
KiienTa mpaBoYnH/TIpaBOYMHU AJs 1l HamganHs baHkoMm Ta/abo y 3B’S3Ky 13 HaJaHHSIM
bankom KiieHTOBI 6aHKIBCHKHX MOCIHYT, epeadadeHux iumu [IpaBunamu.
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YyacHuk 3apmiaTHoro nmpoexkTty — ¢izuyHa ocoba, sika nepedyBae B TPYJI0BHUX (LUBLIBHO-
IIpaBOBUX) BifHOcMHaxX 3 KilleHTOM Ta Mae BIAKpUTHH NOTOYHMM paxyHOK, Ha SKHUH
CHCTEMaTH4YHO 3apaxoBYIOTbcsi KomTu Bix KiieHta B Mexax oOcCiIyroByBaHHS 3apIuIaTHOTO
IIPOEKTY.

®akcumisie — rpadivHO TOYHHMI aHAIOT BIACHOPYYHOTO MIANMKUCY YHOBHOBAXXEHOI OCOOM
Kiienra, BiATBOpEHMIi 32 JOIOMOTO0 MeYaTKH abo IITamIIa.

®dikcoBana IP-aapeca — 1ie nmociyra 3 nocrymy Kiienta 1o Cuctemu Tibku 3 THX PoOounx
Mmicub KitienTa, siki maroTh BkazaHy Kiientom dikcoBany IP-agpecy. Hoctyn no Cucremu 3
KOMII I0TEepiB, SIKi MAlOTh iHIIY, HiK BKazana Kmentom IP-aagpeca, 610Ky€eThCs.

®dinancoBuii Homep TejedoHy - AOoHeHTChkHT Homep Kiienta-dizuunoi ocoOu-
OiANpUeMIs, SKUM 3a pesyinbraTamu mnpoBeaeHoi CTopoHamu mpouenypu Bepugikaii
dinancoBoro HoMmepy Ttenedony 3apeectpoBanuid B BIIJI, sk equnuii (KpiM BHUIIAJKIB,
Bu3HaueHUX 1umu [IpaBunamu) AGoneHTchKH HOMep KitieHTa-(hi3uuHOT 0COOH-TTiITPUEMIIS
3a sskuM bank Hanae Knienty-izuuniii ocobi-mignpueMito 6aHKIBChKi Ta/ab0 1HII MOCITYTH,
nependadeHi umMu [IpaBuiiamMu, a TakoX 3a SIKAM 3]1IHCHIOIOTHCS HEOOX1JHI KOMYHIKAIIl MiX
bankom ta KitienToM-()i3udHOI0 0CO00I0-TIANIPHUEMIIEM 3 METOIO HaJIaHHS Ta/abo y 3B A3KY 13
HajaHHsM  KiienTty-di3uuHiii  ocoOi-mianpuemiro OaHKIBCBKHX Ta/ab0 I1HIIUX MOCHYT,
nependauenux uumu IlpaBunamu, y T. 4. 3 Meroro HajacwianHs KiieHty-¢i3uunii ocobi-
M ITPUEMITIO TTOBIIOMIICHB 1HPOPMAIIHHOTO Ta/a00 PEKIIAMHOTO XapaKTepy.

®opBapaHuii A0roBip — 10roBip, 10 yKiIanaeTbcd MK bankom Ta Kiientom 3 Metoro
BUKOHaHHsI DopBapIHOT oneparii.

®opBapaHuUii Kypc - Kypc 1H03eMHOI BJIIOTH, SKUH BCTaHOBIIIOEThCS baHKOM Tpu 3/11HCHEHHI1
dbopBapaHOi omeparii 1 0a3yeTbcsi Ha PI3HUIN MPOIEHTHUX CTABOK 1O MIKOAaHKIBCBKHX
JIEMO3UTax BIAMOBIIHOI Mapu BalIOT Ta HE BIIOOpa)kae OYIKYBaHHS MO KypCy BajlOTH B
MalOyTHbOMY.

®opBapaHa onepauis — 1€ BaIIOTHA onepaiis, gka Qikcye 3000B’s13aHHs banky npundatu
1HO3EMHY BJIIOTY, 1HILIHOBaHY KJIIEHTOM Yy MEBHHUM Yac 1 Ha IEBHUX YMOBaX y MalOyTHbOMY
13 3apikcoBanuM KypcoM. Taki onepaii 311HCHIOIOTHCS 3 METOIO X€/XKYBaHHS PU3HMKIB 3MIHU
KypCy OJIHI€T 1HO3€MHOI BaJIOTH /10 1HIIO! BAIIOTH.

®opBapaHe NOKPUTTS — CyMa KOIUTIB SKi aKyMYJII0IOThCsI KIlieHTOM Ha MOTOYHOMY paxyHKY
npu 371iicHeHHs (¢opBapAHOI omepanii 3 MeTow 3a0e3nedyeHHs BUKOHaHHS KirieHTom
3000B’s13aHb 32 DOpBAPAHUM JIOTOBOPOM Ta CIUCYIOThCS BaHKOM 3 MOMEHTY MOTO/KEHHS
bankowm 3asBu Kiienra npo 3a1iicHeHHs popBapAHOT orepallii KymiBili 1HO3€MHOI BaJIIOTH.
IlaxpaiictBo B Cuctemi - B TOMy uucii (ajle HE BUKJIIOYHO) BCTAHOBJIEHHS IIKIJIMBUX
mporpam (BIpycCiB), SIKI TOIIKO/UKYIOTh MporpamHe 3a0e3medeHHss PoOodoro wmicist
KopucryBaua Ta nepexormntoroTs napouii, Jloriau, ingpopmariiro 3 Ocodbuctoro po6oyoro kiroya
[TigmucyBaua/OTP-ToKkeHIB 3 METOIO HECAaHKIIOHOBAHOTO 3aBOJIOIIHHS TPOIIOBUMH KOIIITAMH,
po3mimennmu Ha Paxynkax Kiienra.

Ilomicssuna niaTa — BcradoBiieHa Tapudamu banky miara 3a oociyropyBanHst KiienTa 3a
neBHUM Tapu(HUM MMaKeTOM y KaJeHJapHOMY MiCSIIL.

eSalary — ¢yHkiioHanbHICTh yacTHHU CHUCTEMH, KA JI03BOJISIE CTBOPIOBATH i ONPAIbOBYBATH
3Beneni Bimomocti Kiienrta. Jlns BimoOpaskeHHS Ta BUKOPHCTaHHS MOXJIMBOCTed eSalary
HeoOximHuM € BctanoBieHHs WIN32 na Po6ouomy micti KmienTa.

IFOBS.Cards — wactuna ¢yHkmioHanpHocTi Cucremu, sika 3a0e3rneuye BiOOpakeHHs B
Cucremi 0aHKIBCBKUX KapTOK, BugaHux bankom no PaxynkiB Kiienta, Ta no3Bossie Kiienty
(KopuctyBauam) mpoBOIUTH NEBHI Onepartii 3 HUMHU.

iIFOBS.OTPConfirmation — nmocnyra, sika 3abe3neuye 3aiicHeHHs: ABropu3ailii B Cuctemi
neBHUX it KopucryBaua 3 Bukopuctanusm CucteMu IUIsIXoM nojaanHs OIHOPa30BOro KOy
MIATBEpKEHHS, 3reHepoBaHoro Kopucrysauem 3a gonomoroto OTP Tokena.
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IFOBS.SMSConfirmation — nmocnyra, sika 3a0e3neuye 3aiiicHenHs: ABropu3aiii B Cucremi
neBHuX 1iii KopucryBaua 3 BukopuctanasaM Cucremu nuisixom rnojganas OQHOpa3oBOTo KOAY
HiATBEepKeHHS, oTpuMaHoro Bij banky KopucrtyBauem 3a jonomororo SMS-1oBitoMICHHS.
iIFOBS.WhiteLists — ¢ynkmis Cucremu, sika B pasi BubOopy Kiientom J[BodakTopHOI
aBTopm3anii BigmoBigHMx il KopucryBauiB 3a0e3neuye KopucryBauam MOMKIHBICTh
CTBOPEHHS 1 peJjaryBaHHs CIIMCKiB KOHTPAreHTiB, Ha KOPUCTH SIKMX JJO3BOJICHO MepepaxyBaHHs
kowtiB 3 PaxynkiB KitienTa 3 Bukopucranssim titbku EIT (6e3 monanus OqHOpPa3oBOro Kouy).
[TinTBepmKeHHs omepaliii CTBOpEHHS a00 peAaryBaHHS CIHCKY TakuX KOHTpareHTiB Kiienra
BiOyBa€eThes 3 moganHsaM OTHOPa30BHUX KO/IIB.

3D Secure - texnouoris, po3poodnena MIIC Mastercard Worldwide (Mastercard SecureCode)
s 3a6e3nedyenns Kiienty ([epkarento), MakcHManbHO BUCOKOTO PiBHS 3aXUCTY OIeEpallii,
SKI 3MIMCHIOIOTBCS Yy Mepexi I[nrtepHer 3 BukopuctanHsMm bIIK Tta wmiHiMizamii piBHS
[IaxpaiicTBa 3a TakUMH omepaimisiMu. Ll TexHomoris mnepeabadae mepeBipKy 3IiHCHEHHS
onepaii 3 BukopuctanusaMm BIIK y mepexi [aTepHeT, B T. 4. 3aco0amMu iHTEpHET-OaHKIHTY,
Jlep>kaTenieM HUIIXOM HAJACWUJIaHHS OHOPA30BOTO MApojisi Ha HOMEP MOOUIBHOTO TenedoHy
Jleprkarerns, BAKOPHCTaHHS SIKOTO (0ZHOPAa30BOr0 MapOJIst) € HEOOXIAHUM JUIS i ATBEPIXKSHHS
JleprkateneM 3iiiCHEHHS TaKkol onepartii.

I')TIABA 2. IPEJIMET ITPABUJI

2.1. [IpaBuna € CUCTEMOIO OIPHITIOTHEHUX YMOB, SIKi PETYJIOI0Th HanaHHs bankom Kiienram
baHKIBCHKHX MOCIYT.

2.2. Bigmosigao no JoroBopy mociyr ta IlpaBun bankom moxyTs HamaBatucst KiieHTy
HACTyIHI BUIU BaHKIBCHKUX MOCITYT:

2.2.1. BinkpuTTs Ta 3aKkpUTTs [I0TOUHUX paxyHKIB, PO3PaxXyHKOBO - KACOBE OOCITyrOBYBaHHS,
2.2.2. 00CIyroByBaHHS 3a JOTIOMOT 010 Cucremu/Cucremu OHJIAMH-OaHKIHTY
«KPEJIOBAHKY;

2.2.3. BIAKpUTTA Ta 00CcIyroByBaHHs BrilagHUX paXyHKiB, pO3MIlLIEHHs BKJIAIB;

2.2.4. o06cnyroByBaHHS 3apIUIaTHUX MPOEKTIB;

2.2.5. Bunauda (oopmiieHHs) Ta Bukopuctanus BIIK;

2.2.6. KymiBIs, IpoIaXx, OOMiH iIHO3EMHOT BATIOTH;

2.2.7. Tlepekas rorTiBku;

2.2.8. PerynspHi muaTexi;

2.2.9. 006cnyroByBaHHS KpeauTy (IIO3UKH, B TOMY YHCIi OBOPOTHOI (DiHAHCOBOI JOIOMOTH)
B 1HO3EMHI! BaJItOT1/TpUBHI/0OaHKIBCHKUX METajaxX BiJ HEPE3UICHTA,

2.2.10. nananus B kopuctyBaHHA Celidy.

2.3. [lpaBwiia He peryno0Th BiqHOcHHHW MK bankoMm Ta KirieHTOM Mmoo KpeauTyBaHHS
Paxynky/PaxyHKiB.

2.3.1.Y Bumangkax, SKImo Ui HajgaHHA bankiBcbkoi mociyru KitlieHT 3rigHO 3 [IHUMH
ITpaBunamu, JloroBopom nociayr abo 3aKOHOZAABCTBOM YKpaiHU Ma€ MOJATH MEBHUN TOKYMEHT
abo iHdopMarlito, To oTpuMatu TaKky bankiBcbky nociayry KiieHT Moxke mpu yMOBI iX HaJaHHS
banky.

I'JTABA 3. JOI'OBOPH ITOCJIYT
3.1. JloroBip mociyT YKJIaIaeThcs MUIIXoM TianucanHs Kimienrom ta bankowm, a y BHITaIKax,

1m0 BUIUIMBAOTH 3 [IpaBui, - nume Kiientom, BianoBiaHoi/BianoBiaaux CtanaapTHux Gopm
JIOKYMEHTIB.
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3.2. llpu yknanenHi mix banmkom Ta Kimientom JloroBopy mociyr, monoxenus [Ipaswui,
Tapudis, BBaxkaroTbcs BKIOUYEHUMH 10 J[oroBopy nociyr y SIKocTi 1oro HeBiJl’€eMHOT YaCTHHU
Ta CTAHOBJIATH HOrO yMOBHU. 3a3HaueHi yMOBHU € TUMOBMMHU yMoBamu (cT. 630 LluBineHOTO
Kozekcy Ykpainu) JloroBopis mociyr, 3a BUHATKOM YMOB 111010 KX B [IpaBuiiax BU3Ha4YeHO,
10 BOHM MOXYTh OyTu morojkeHi CTOpoHaMH 3 BiAXHJICHHSM BiJl YMOB, BCTaHOBJIEHUX
[IpaBunamu ta/a6o Tapudamu Ta/abo CrangapTHuMu popMaMu JTOKYMEHTIB.

3.3. loroBopu mociyr € goroBopamu npueaHanss (ct. 634 LuBinpHOrO Kojekcy YKpaiHw).
bank Bmpasi BigmoButu Kiienty B ykiaaeHHi JloroBopy mocnyr, skimo KimieHT mpononye
banky ykmactu Takuii JloroBip mociyr Ha yMOBax, BiIMIHHMX BiJl BH3HAUEHHX IMMHU
[IpaBunamu, Tapudamu Ta/abo CranmaptHuMH (popMaMu JOKYMEHTIB, a TaKOXX B IHIIHAX
BUIIQ/IKaX, AKIIO 11 BUITUBAE 3 [IpaBui uu 3aKOHO/1aBCTBA.

3.4. ®aktoM yknaneHHs Jloroopy mnocayr KiieHT 3acBiguye, 1[0 Ha MOMEHT TaKoOIro
yknanenns KimieHnT o3HaiiomuBcs 3 ycima nonoxennsmu [Ipasui, Tapudamu, a TakoX iHITUMA
JOKyMeHTaMHu, iH(opmalli€eto, siki po3MilieHi Ha [HTepHeT-cTopinmi banky Ta 3 ypaxyBaHHSIM
SAKUX HaJaroTbcsi BaHKIBCBKI MOCIYTH, MOBHICTIO pO3yMi€ IXHIM 3MicT Ta 0e33acTepexkHO
MOTOJKYEThCS 3 HUMH.

3.5. Ilpu yknagenni JloroBopy mociyr Kiient npuiiMae Ha ceOe Bci 000B’sI3kH Ta HAOyBae BCiX
npaB, nepeadauenux [IpaBunamu, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’3kU Ta HabyBae
BCiX MpaB, nepeabauenux [IpaBunamu.

3.6. Koxen 3 J[oroBopiB mocinyr CTaHOBUTH MPAaBOYMH, 3MICT SIKOTO BUKJIAJCHHH B KITBKOX
JOKyMEHTaX, BKIIOYHO 3 mianucanumu Ctoponamu yn Ctoponoro CtangapTHUMHU GopMaMu
nokyMeHTiB, [IpaBunamu, Tapudamu.

3.7. SIkmio /i orpuMaHHs baHKIBChKUX MOCTYT Ha mizncTaBi JJoroBopiB mociyr HEOOXiAHUM €
HaiaHHs KilieHTOM J10J1aTKOBUX 3asiB, PO3MOPSAAKEHb TOLIO, TO KilieHT Hasiae Taki JOKyMEHTH,
oopmIIeHi 3 JOTPUMaHHSAM BUMOT 3aKOHOJIABCTBA Y KpaiHH Ta 3 BUKOPUCTaHHAM CTaHIapTHUX
¢dbopM TOKyMEeHTIB (sKiIo Taki HasiBHi). [Ipu HeBukoHanHi KnienToM 1iporo o0oB’si3ky bank
BIpaBi BigMoBUTH KilieHTy B HajjaHHI1 BiANOBIIHOI baHKIBCHKOT MOCITYTH.

3.8. YMoBU HafaHHs BaHKIBCHKUX MOCIYTr MOXYTh OyTH pi3HUMH Ui pisHUX Ipyn KiieHTiB
(rpyrma BIAMOBIIHOTO CErMEHTY O13HECY), siIKka BCTAHOBIIOETHCS baHKOM, BUXO/SIUH 3 O3HAK, 1110
XxapakTepu3yoTb KilieHTa, BHM3HAYeHMX BHYTpIIIHIMM mnpaBwiamMu banky. Taki ymoBu
BCTaHOBIIIOIOTHCS baHKOM caMOCTIIHO.

3.9. Orpumanns KiienTom BaHKIBCHKHX MOCTYT MOKJIMBE Ha IT1JICTaBi:

3.9.1. yknanenust CTopoHamMu JOTOBOpPY OaHKIBCHKOTO PaxyHKY, 3TiTHO 3 SKHM 3IHCHIOETHCS
BIIKpUTTA [I0TOUHMX paxyHKIB, pO3paxyHKOBO-KAacoBe€ OOCIYrOBYBaHHS, a TaKOXX MOXYTb
HajaBaTHCs 1HII1 baHKIBChKI OCIyTH, Hajail — JloroBip 6aHKIBCHKOT'O PaxyHKY;

3.9.2. yxnagenns CTopoHamH JOrOBOpPY LIOAO PO3MillleHHs OaHKIBCHKOTO BKJIA1y MEBHOTO
BUJLY, 3T1/IHO 3 SIKUM 3/11IHCHIOETHCS BIIKPUTTS Ta 00CIyroByBaHHs BkiagHoro paxyHky, Hajaml
— JloroBip mo/10 po3MimieHHs 0aHKIBCHKOTO BKJIAIY;

3.9.3. yxiranenns CTopoHaMu JIOTOBOPY CTOCOBHO HajaHHs bankom KitieHTy B KOprCTyBaHHS
inuBinyansHoro Ceitdy, Hanani - Jlorosip 1mo/0 HaJlaHHS B KOPUCTYBaHHS 1HIUBIAyaJIbHOTO
ceiidy;

3.9.4. yknanenus CTopoHaMH I0TOBOPY 11010 00CIyroByBaHHA baHkoM 3apruiaTHOro MpoeKTY
KiienTa, Hagani — JloroBip o6ciyroByBaHHs 3apIjIaTHOTO MTPOEKTY;

3.9.5. yknanenns CTopoHaMu iHIIUX AOTOBOPIB, nependaueHux Ilpasuiamuy;

3.9.6. momanus Kimienrom banky Ta, skio nie Bumaraetsest [IpaBmnamu ta/ado CTaHgapTHUMHA
¢dbopmMaMH JTOKYMEHTIB, IMOTOJUKEHHsS baHKOM 3asBW/3asB, PO3MOPSUKEHb TOILO 3TiAHO 3
CrangaptHumMu popMaMu JTOKYMEHTIB.

3.10. Biakputts [loTouHuX paxyHKIB Ta pOo3paxyHKOBO - KacoBe oOciyroByBaHHs KiieHTa
3NIACHIOETHCS JIHIIE B pasi ykiaaaeHHa CtopoHamu JloroBopy 0aHKiBCHKOTO paxyHKY IIJISXOM
nianmucanHs Croponamu BiamoBigHoi CranmaptHoi Gopmu nokymenti ([omatox Nel. mo
[TpaBun).
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bankiBcbKi ocityry, BU3HaveHi 1. 1. 2.2.3. raasu 2 posainy I mux [IpaBun, HagaroThCs
oume B pasi ykiageHHs CrtopoHamu JloroBopy LIOJ0 pO3MillleHHS OaHKIBCBKOIO BKJIAany
nuIsixoM mianucanas BianosigHoi CrannmaptHoi ¢opmu nokymentiB ([omatkum Ne 8.1.1.,
8.111,81.12,812,813,814,815,8.16,821,8211,821.2,8213,8214,
8.2.1.5., 8.2.1.6., 8.2.1.7., 82.1.8 nmo IlpaBun), a and BKIAAIB, IO PO3MIIIYIOTHCS 3
BuKopucTanHsaM Cuctemu, — EJ momo po3MimienHs Bkiaaay 3rigHo 3 ['maBamu 6 ta 8 Po3miny
II [IpaBui Ta A BKIAAIB, IO PO3MILIYIOTECS 3 BHUKOpPUCTaHHSAM CUCTeMHU OHJIAH-OaHKIHTY
«KPEJIOBAHK» - 3 BUKOpPHCTaHHSM BIATOBIIHOTO MPABOYMHY B EJIEKTPOHHIN (opmi,
chopmoBaHoro 3acobamu Cucremu onnaiiH-0ankiHTy «KPEJJOBAHK).

Ilepexa3 roTiBKM 3J1HCHIOETHCS JiMIIe 32 yMOBU YykianeHHs CtopoHamu Jlorosopy
0aHKIBCHKOT'O paxyHKy abo JloroBopy mpo nepekas roTiBku Husixom nianucanas CTopoHamu
BianoBigHoi CtangaptHOi popmu fokymeHTiB ([lomaTok Nel. a6o JlomaTok Ne 4.3. no [Ipasun).

OO6cnyroByBaHHsl 3apIUIATHOTO TPOEKTY 3IIMCHIOETHCS JIMIIE B pPa3l  YKIAJACHHS
Croponamu JloroBopy o0OCIyroByBaHHsI 3apIUIaTHOTO IPOEKTY ULUIAXOM IMiANMCAHHA
Croponamu Bianosinnoi Crangaptaoi popmu qokymenTiB (Jomatok Ne 5.1 no IIpaswn).

bankiBcrki nmociyru, BusHaueHi 1. 1. 2.2.10. rnaBu 2 po3ainy I nux [IpaBun, HagaroThes
mume B pasi ykiageHHs CropoHamu JloroBopy mIO0 HaJaHHS B KOPUCTYBAHHS
inauBigyansHoro Celdy nusaxom nianucanus CropoHamu BignosiaHoi CTanmapTHoi popmu
nokymenTiB ([omatok NelO mo ITpaBum).

bankiBceki mociyru, Bu3HaueHi n. m. 2.2.1.,2.2.5.,2.2.6.,2.2.8., 2.2.9. rnaBu 2 po3ainy
I nmx [lpaBun, HamarOTHCS JIMIIE 332 HASIBHOCTI BiIKpUTOro HeooOximuoro Ilorounoro (-ux)
paxyHky (-iB) Kiienta B banky.

3.11. 3000B’a3anHs Ta BuMoru banky ta Kiienra 3a JloroBopamMu mociyr, B TOMY YHCII SIKi
BUHUK/IU Ha miacTasi [IpaBun, Tapudis To11o, IpUMUHAIOTH CBOO IO 3 ITi/ICTaB, BABHAYECHUX
3aKOHOJIAaBCTBOM YKpaiHu Ta JloroBopaMu IOCIyT.

3.12. JloroBopu MHOCIYyr HPUIUHSIOTH CBOIO [0 3 MiJCTaB, BU3HAYEHHX 3aKOHOJIABCTBOM
VYkpainu, [IpaBunamu, Tapudamu Ta/abo 3a mmcbmoBoro 3rofoto Kiienrta ta banky. YV
BUIIQ/IKaxX Ta B MOPAJKY, NepeadaueHuX 3aKOHOJaBCTBOM Y KpaiHu Ta/abo /loroBopom mocmiyr,
nis JloroBopy mociyr Moke OyTH NMpUIMHEHa B OJAHOCTOPOHHbOMY mopsaky Kiientom abo
bankowm. IniniroBanHs Kiientom npunuHeHHs JloroBopy Mociayr MOKIIMBE JIMILE PU HaJaHHI
1o baHky Bcix HEOOX1AHUX JOKYMEHTIB 3 METOIO IPUIMHEHHS BIJANOBIIHUX MTPAaBOBIAHOCUH Ta
3a YMOBH B1JICYyTHOCTI 3a0oproBaHocTi KiieHTa 111010 omiaTi nocnyr, Haganux bankom. bank
He Mae 1paBa 3a 3as1B010 KiienTa po3pusaru J[oropip 0aHKIBCHKOIO paXyHKY UM BUMHSATH 1HILI
A1, 110 MarOTh HACHIJIKOM IPUIIMHEHHS IOTOBOPY, SKIIO IPOIIOBI KOIITH, 110 3HAXOAATHCS Ha
BIJIOBIAHOMY paxyHKY, 3aMOpO’K€H1 (3yMHHEH1) BIANOBIAHO A0 3aKOHY PO 3anoOiraHHs Ta
MpoTUIisS  Jeramizamii  (BIAMMBAHHIO) JOXOMIB, OJCpXAHUX 3J0YMHHUM  IUISIXOM,
(h1HaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJIKEHHS 30p01 MacOBOT'0 3HUIIICHHS.
3.13. byap-ski 30008B’s:3anHs CTOpiH, 110 BUHUKIW mia 4ac Aii JloroBopy mociyr Ta €
HEBUKOHAHUMU TMIiCll NPUNHUHEHHs Horo nii (po3ipBaHHS), MIUIATAIOTh HAJIEKHOMY
BUKOHAHHIO Ha yMOBax, BU3HaueHUX TakuM JloroBopom mnocuyr. [lpununenns nii Jlorosopy
nmocyr (MOro po3ipBaHHS) TaKOXK, SKIIO 1HIIE MUCAMOBO He moromxkeHe CTopoHamu, HE
3BUIbHSAE CTOPOHHM Bij BIJMOBIJAJILHOCTI 32 KO0 MOPYULICHHS, sIKE€ MaJIO MICIE MMiJ yac Horo
.

3.14. JloroBip 6aHKIBCHKOI'O paxyHKY HpPUIMHsE CBOIO Jit0 B pa3i 3akpUTTA Bcix IloTouHmMx
paxyHKiB, 110 OYJIM BIAKPUTI 3T1THO 3 HUM.

3.15. JloroBip 6aHKIBCHKOTO paxyHKy Moske OyTu po3ipBanuii KiieHToM B Oyab-akuii yac.
Jnsa 3aivicaenHs KiientoM po3ipBanHs JloroBopy 6aHKIBCHKOTO paXyHKY B OJHOCTOPOHHBOMY
NOpSAKY BiH 3000B’s3aHMi HajmaTh A0 baHky 3asBy mpo ue, crulaTuth baHky KowiciiiHi
BUHaropojau 3rifHo 3 Tapudamu, 37aTH YEKOBI KHIDKKHM (SKIIO Takl HMOMy HaJgaBalucs),
MOTAaCUTU YCIO ICHYIOUy Ha MOMEHT po3ipBaHHs JloroBopy OaHKIBCHKOI'O paxyHKY
3a0oproBaHicTh nepea bankom 3a JloroBopamu MmMociayr Ta po3MOPSAUTHCS 3aJIUIITKOM KOIITIB

15


https://zakon.rada.gov.ua/laws/show/361-20
https://zakon.rada.gov.ua/laws/show/361-20
https://zakon.rada.gov.ua/laws/show/361-20

Ha [ToTounomy paxyHKy/IToTOYHHMX paxyHKax (AKILIO Taki OyayTh HasiBH1), BIAKPUTHUX 3T1IHO 3
naHuM JloroBopoM OaHKIBCBKOTO PaxyHKy, a TaKOX BHUKOHATH BCI OOOB’S3KM 3TiTHO 3
3aKOHOJIAaBCTBOM.

3.16. JloroBip mocmyr MOXe OyTH TPUIIMHEHO 3a  IHIIIATHBOW  baHKy:
- y Bumagkax, BusHadyeHuXx mn. 54 TmaBu 5 Po3miny [ ganmx IlpaBun;
- y BUNajKy, ko KiieHT Bene pU3MKOBY [IisUIBHICTh, 30KpeMa, ajleé He OOMEeXYyH4HCh
MIPOBOJIUTH OMepallii, IpoBeIeHHs sIKuX yepe3 bank, Ha qymMKy baHKy, mpu3BOoIuTh a00 MOXeE
IIPU3BECTHU JI0 OPYIIEHHS HOPM 3aKOHOJIaBCTBA Y KpaiHU Ta/a00 3aKOHOIABCTBA 3 IPUHIIUIIOM
EKCTPATePUTOPIATBHOCTI Ta/ad0 MIKHAPOTHUX CaHKIIA, B TOMY YHCII MIOJ0 TPOTHUAIL
neramizamii (BiIMUBaHHS) JIOXOJIB, OJEPXAHWUX 3J0YMHHUM IUIIXOM, (HiHAHCYBAaHHIO
Tepopu3My Ta  (DiHAaHCYBaHHIO  PO3MOBCIO/DKEHHS  30poi  MacoBOro  3HUILEHHS,
- y BUNajKy, ko KiieHT Bene pU3MKOBY [IisUIBHICTh, 30KpeMa, ajleé He OOMEeXYyK4HCh
CHiBIIpaIoe Ta/abo Mae y CBOi CTPYKTypi Ta/abo 1HIIMM YUHOM IOB’SI3aHUN 3 ocobamu,
criBmpans Ta/abo OyAb-aKuil 3B'I30K 3 SKUMH, Ha AYMKY baHKy, Mpu3BOAUTH a00 MOXKe
MIPU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOIaBCTBA Y KpaiHH Ta/ab0 3aKOHO/aBCTBA 3 TPUHIIUIIOM
EKCTPAaTepPUTOPIAIbHOCTI Ta/ab0 MIKHAPOJHUX CaHKLIA, B TOMY YHCII LIOJ0 HPOTUAIL
neramizamii (BiIMHUBaHHS) JIOXOIIB, OJEPKaHUX 3JIOYMHHUM MUIIXOM, (iHAHCYBAHHIO
Tepopu3My Ta  (PIHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30pOi  MacoBOrO  3HMILEHHS;
- y BUIQIKY HasiBHOCTI YM MO>KJIMBOCTI HACTaHHs Oy1b-AKO1 1Moii, pe3ynbraty abo 00CTaBHHU
BinHocHO KiienTa un 3aiiicHioBanux KilieHTOM onepaitii, o, Ha TyMKy banky, mae abo Moxe
MaTH HeraTMBHHUU BIUMB i banky Tta/a6o I'pynu Kamitamy PKO BP, B Tomy umcii, ane He
00MEXKYIOUUCh PU3BOIUTEH 00 MOXKE MPU3BECTHU A0 MaTepialbHUX 30MTKIB Ta/ab0 HEraTUBHO
BIUIMBATH Ha pemyTtauito banky ta/abo ['pynu Kamitamy PKO BP ta/abo nmpusBoauts abo Moxe
MPHU3BECTU 10 OyIb-SKHX IHIIMX HETaTUBHUX HAcHiAkiB st banky Ta/abo ['pynu Kamitamy
PKO BP;

- B IHIIMX BUNAJKax, rnepeadadeHux 3aKOHOAAaBCTBOM YkpaiHu Ta/abo IIpaBuimamu Ta/abo
JloroBopoM mociyr, Ta/abo y pasi nopyuenss Kiieatom ymoB JloroBopy mociuyr.

3.17. bank Bmpasi npunuHUTH J{oroBip mociayr (MOBHICTIO a0 y BIANOBIAHIA YacTHHI) Ta
3akpuTH PaxyHok/PaxyHku, m0 00CITyroBYIOTECS 32 TaKUM J[OTOBOPOM IMOCIYT, y BUTIAJIKAX,
BH3Ha4YeHuX 1. 3.16 I'naBu 3 Po3niny [ IlpaBui ta B iHIIMX BUNaakax, Bu3HaueHux [Ipasunamu,
JloroBopoM mociyr Ta/abo 3aKOHOAABCTBOM YKpaiHH, B TOMY YHUCII, IIJISXOM MHCbMOBOIO
nosinomieHHst bankom Kitienta npo posipBanns JloroBopy nociyr (IOBHICTIO a00 B YaCTHHI).
B pasi posipanns bankom JloroBopy mociyr HuisixoM MUCBMOBOTO MoBigoMiIeHHs KiienTa,
JloroBip mociayr BBaXKaeTbcs po3ipBaHUM baHKoM 3 JaTu, 3a3HaueHoi baHKOM y BiJIIOBITHOMY
MMCbMOBOMY IMOBIJJOMJIEHHI TIpO pO3ipBaHHs, aje He padime, 11 (oauHagusATOrO)
KaJICHJapHOTO JIHs BiJl 1aTH BiANPaBIEHHs TaKOTO MUChMOBOTO MoBigoMieHHs KitieHTy.

[Ipu npomy:

3.17.1. CtopoHu HOMOBUIIKCH, 110 MOBiJOMJIEHHST baHKy mpo posipBanHs JloroBopy mociyr
Mae Oytu Haniciane KilieHTy B mHMCbMOBIN (€€KTpOHHIM) (opMi Ha OCTaHHIO HAJIEKHO
nosinomieny Kiienrom banky agpecy Ta/abo (17151 €1eKTPOHHOTO MOB1IOMJICHHS ) €J€KTPOHHY
aapecy Kiienra.

3.17.2. B pa3i pozipBannsa bankom J[oropopy nuisixoM nuckMoBoro nosigomiieHHs Kiienra, sk
BuU3HaueHo B 1. 3.17. I'naBu 3 Po3ainy I IlpaBuin, bank He 3000B’s3aHMi OOTPYHTOBYBAaTH Y1
J0JaTKOBO MosicHioBaTH KilieHTy OOCTaBMHM 4M MiJCTaBU PO3ipBaHHSA, JOCTATHIM € JIMIIE
nocusianHs Ha nyHKT [lpaBun, JloroBopy mocnyr ta/abo cTaTTiO (YU MYHKT) HOPMaTHBHO-
MIPaBOBOTO aKTy, SIKUM IepeadayeHo npaBo/oOoB’si30k banky posipBaru Jlorosip mociyr
Ta/a00 MPUITMHHUTH TTPABOBITHOCHHU (BIIMOBHUTHCS BiJl MIPaBOBIIHOCHH TOIO) 3a JloroBopom
MOCTYT.
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I''TABA 4. OITPWJIIOAHEHHS ITPABWJI. BHECEHHS 3MIH TA JTOITIOBHEHb
A0 ITPABUJI

4.1. Onpumtonuenns [IpaBui, 3 MeToro o3HaomiieHHs KitieHTIB 3 1X 3MiCTOM, 3/1IHCHIOETHCS
bankom nuisixom po3mimeHHs TekcTy IlpaBun nHa Intepuer-cropinni banky Tta/abo B
3arajJbHOJOCTYITHUX MICIIX MPUMINIEHb OMEpalifHUX Ta/ad0 KacoBHX IMiIpo31iTiB baHky
(Bizminens Tomo) ta/ado yepe3z Cucremy/Cuctemy onnaitH-0ankinry « KPEJJOBAHKY.

4.2. bank mae mpaBo iHIIIFOBATH BHECEHHs 3MiH Ta/abo momoBHeHb 10 [IpaBui. baHk iHimiroe
BHECEHHs 3MiH Ta/ab0 nomoBHeHb A0 IlpaBun nuisaxom myOuikamii Takux 3MiH Ta/abo
nornoBHeHb Ha [HTepHET-cTOpiHIll baHkKy Ta/abo po3MillleHHS OTOJIOLIEHh MPO TaKi 3MIHU
Ta/ab0 JIOTIOBHEHHS Yy 3arajbHOJOCTYMHHMX MICHAX NPHUMIIIEHb OINEpalifHIuX Ta KacOBUX
nigpo3aunB banky (BimauieHs Tomo) Ta/abo depe3 Cucremy/CucteMy OHIAWH-OAHKIHTY
«KPEJIOBAHK» (mns KimienTis, siki € kopuctyBaduamu Cuctemu/CrucreMy OHJIANH-OaHKIHTY
«KPEIOBAHKY) ne men, Hixk 3a 10 (1ecsaTh) KaleHAapHUX AHIB O MOMEHTY BBEJICHHS 3MiH
Ta/ab0 IOTOBHEHB B JIi10, a MO0 3MiH Ta/ab0 nomoBHEHb 10 CTaHAapTHUX (POPM JOKYMEHTIB
- HE MEHII HDX 3a JIeHb 1O MOMEHTY BBEJCHHS B JiI0 3MiHEHUX Ta/ab0 JIOMOBHEHUX
CrannaptHux (HOpM JTOKYMEHTIB.

VY Bumaaky He3roau i3 3MiHamu Ta/abo pomoBHeHHsAMH 10 [lpaswmi, Kiient Bmpasi
BigMOBUTHCS Bif baHkiBChKO1 mociyru//loroBopy mociyr, MMChbMOBO HOBIJOMHUBIIH TIPO 1€
bank 10 oronomenoi bankoM naTu BBeleHHs B JAil0 3ampornoHOBaHUX baHkom 3MiH Ta/abo
noroBHeHb 10 [lpaBwi Ta BYMHUBINM 1HIN [ii, BigmoBigHO 10 BHMOr IIpaBun abo
3aKOHOJIAaBCTBA Y KpaiHU.

4.3. SIkuio a0 orononieHoi baHKoM 1aTv BBEICHHS B JIif0 3aIIPOITIOHOBaHUX baHkoM 3MiH Ta/abo
nonoBHeHb 10 [IpaBun g0 banky He HaAIMILIO MMCHMOBE MOBIJIOMIICHHS PO BiJAMOBY BiJl
BankiBcbkoi mociyru//loroBopy mociayr 3 MOCHJIAHHSAM SK Ha MPUYMHY BIIMOBH Ha 3MiHH
Ta/abo momoBHeHHs A0 [IpaBun Ta/a6o KimieHT He BUMHUB 1HIIMX HEOOX1AHUX Jiii, BIIMOBIAHO
10 BuMor [IpaBuin a6o 3akoHOaBCTBA YKpaiHu, TO TaKi 3MIHHU Ta/a00 JOTIOBHEHHS BBAKAIOTHCS
npuitHsTUMHA KilieHTOM.

4.4. KiieHT HaJlae TMCbMOBE MOB1IOMJIEHHS TIpO BiAMOBY BiJ bankiBchkoi mociyru/loroopy
MOCIYT y 3B’S3KY 13 BHECEHHSM 3MiH Ta/a00 JOMOBHEHH M0 [IpaBuil BUKIIOYHO Yy BiIAiICHHS
banky, sxe 3miiicHioe OesnocepenHe obcmyroByBanHs Takoro Kimienta. B pas3i nHaganHs
MUCHbMOBOI'O TOBIOMJIEHHS MNpo BiAMOBY Bia baHkiBchkoi mociyru//loroBopy mociyr y
3B’SI3Ky 13 BHECEHHSAM 3MIH Ta/abo nonoBHeHb 10 [lpaBun He y BiaauieHHs baHky, ske
3MiKCHIOE Oe3nocepeHe 00CIyroByBaHHsl Takoro KitieHTa, Take MOBiIOMIIEHHS BBa)KA€ThCS
HEHAJI)KHO BUMHEHUM, KPiM BHITAJIKIB, SKIIO baHK B3sB HOT0 /10 yBaru sk HaJlaHEe HAJICKHO.
4.5. ®aktom ykiaaeHHs JloroBopy nocnyr KiieHT miaTBepIKy€e CBOIO 3oy Ha 3a3HaUYCHUH B
naHii rinasi [IpaBum mopsok BHECEHHS 3MiH Ta JI0MTOBHEHH 10 [IpaBui, iHpopMyBaHHs PO 11e
KiienTa Ta mpunuHeHHs OTpUMaHHS baHKIBChKOT MOCTYTH/ MPUMHHEHHS J{0TOBOpY MOCTYT Y
pa3i He3rou 31 3MiHAMHM Ta/abo AonoBHEHHsAMU 110 [IpaBui.

I'JIABA 5. BUMOT'M 10 JOKYMEHTIB TA IH®OPMAIIII, IO HAJAIOThCS
KJIIEHTOM. ®IHAHCOBHUI MOHITOPHUHI

5.1. lns orpumanHs bankiBchkux nocnyr 3a JloroBopamu nociyr, KitieHT noBUHEH HajaBaTu
banky mOKyMeHTH Ta BiIOMOCTI, sIKi BIATIOBITHO 0 BUMOT 3aKOHOJABCTBAa YKpaiHu, 3aKOHY
FATCA (gxio octaHHi# po3moBCIOUKY€EThCs Ha KitieHTa), a TAKOXK BHYTPIIIHIX HOPMAaTUBHHX
JIOKyMeHTiB baHkKy BuMaratuMyTbcss BaHKOM Ui HagaHHA Takux BaHKIBCBKHX TOCIYT, a
TaKOXX JUId BUKOHaHHS baHkoM cBOiX 0OOB’A3KiB 3a TakuMmH JloroBopamu MOCHyT, st
BUKOHaHHS bankoMm (yHKIIi# mogaTKOBOro/(hiHAHCOBOTO areHTa, areHTa BAIFOTHOTO HATJISAY
Ta Cy0’€KTa MEePBUHHOTO (hiHAHCOBOT'O MOHITOPUHTY, a TAaKOXK Oy/b-sIKi 1HII JOKYMEHTH, IO
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MOXYTh BHUMaratucs bankom. [lani JOKyMEHTH, BiZJOMOCTI MalTh OyTH JIOCTOBIPHHUMH,
YUHHUMU (IIACHUMH) Ta aKTyJIbHUMH.

5.2. Yci nomani KiieHTOM IOKyMEHTH TOBHHHI OyTH OQOpMIICHI HAJIC)KHUM YHHOM Y
BIJIMOBIHOCTI IO BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.
5.3. bank mae mpaBo ButTpeOyBatu, a Kimienr, IlpencraBHuk kiieHTa 3000B’s3aHi MOJATH
iH(popManito (odiiiiHi JOKyMEHTH), HeoOXimHy (HeoOximHi) mis 3milicHeHHs HanexHoi
MIePEBIPKH;
BCTaHOBJICHHS KiHIIeBOro OeHedimiapHoro BnacHuka Kiienra abo #oro BiJICYyTHOCTI, Y TOMY
YHCIIl OTPUMAaHHS CTPYKTYpPU BJIACHOCTI 3 METOIO ii pO3yMiHHS, Ta JIJaHUX, IO JAlOTh 3MOTY
BCTAaHOBUTH KiHIIEBOTO OeHe(]iliapHOro BIIACHHMKA, Ta BXKUTTS 3aX0JiB 3 Bepuikauii ioro
0ocoOu (3a HAsABHOCTI); BCTAHOBJIEHHS (PO3YMIHHS) METH Ta XapakTepy MaWOyTHIX IIJTOBUX
BiHOCHH a0o0 mpoBeneHHA (iHAHCOBOI ormeparllii; MPOBEACHHS Ha TIOCTIHHINA OCHOBI
MOHITOPHHTY JIUIOBUX BiZHOCHH Ta (hiHaHCOBHMX omepamii KiieHTa, mo 3miHCHIOIOTBCS Y
MpoIieci TaKUX BiIHOCHH, IIO/I0 BIATIOBIAHOCTI TakuX (iHAHCOBHX orepaiiil HasBHiN y banka
iHdopmartii npo KiieHnra, ioro AisybHICTS Ta pU3HK (Y TOMY YHCII, B pa3i HEOOX1AHOCTI, PO
JDKEpeTo KOIUTIB, TOB’S3aHUX 3 (DIHAHCOBUMH OIEpallisiMi); 3a0e3MedeHHs] aKTyaJlbHOCTI
OTPUMAHHMX Ta ICHYIOUMX JTOKYMEHTIB, daHuX Ta iH(opmarii mpo Kiienra), a Takox s
BUKOHaHHS BaHKOM 1HIIMX BUMOT 3aKOHOJIaBCTBA Y c(epi 3amodiraHHs Ta MpOTHIIS JieTai3arii
(BIIMUBAaHHIO) JTOXOJIB, OJEPKAHUX 3JIOYMHHUM IIIAXOM, (IHAHCYBAHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAaCOBOTO 3HUIICHHSI.
5.4. Y Bumnajky, fKIio:
- 3nilicHeHHs i1eHTudikamii ta/abo Bepudikarii KiieHTa, a Tako BCTAaHOBJICHHS JaHHX, 110
JIAI0Th 3MOTY BCTAHOBHUTHU KIHIIEBUX O€HE]il[iapHUX BIIACHUKIB, € HEMOKIMBUM ab0 SKIIO Y
banka BUHMKAE CyMHIB CTOCOBHO TOTO, III0 0c00a BUCTYTIA€ BiJ BIACHOTO iMEHI;
- KitieHTy BCTaHOBJIEHO HENPUMHATHO BUCOKMI pu3uk abo KiieHTOM He HaJaHO HEOoOXiIHUX
qutst 3aiicHenHst Hanmexxnot nepeBipku KitieHTa JTOKyMEHTIB UM BIJOMOCTENH;
- Kimientom um iioro mpencraBHUKOM monaHo 1o banky HemocToBipHY iH(popmaiio abo
1H(opMaIrito 3 MeToro BBe/IeHHs bank B oMaHy;
- BUSIBJICHHS Y NOpSAKY, BcTaHOBiIeHOMY bankom, mo Kiient Gank abo iHma ¢iHaHcoBa
YCTaHOBA, 3 SIKOIO BCTAHOBJIEHI KOPECIOHJEHTChKI BITHOCHHHU, € OaHKOM-000JIOHKOIO Ta/abo
HIATPUMYE KOPECTIOHIEHTCHKI BITHOCUHH 3 0aHKOM-000JI0HKOIO;
- 3/1icHeHHs 1AeHThdikalii ocolOu, BiJ iMEHI a00 B 1HTepecax SKOl MPOBOAUTHCS (hiHAHCOBA
orepallisi, Ta BCTAHOBJIEHHS ii KiHIIEBOro OeHediliapHOTro BIaCHMKa ab0 BHI'0JI00Ep)KyBaya
(BuromonabyBaua) 3a (piHAHCOBOIO OIEpalll€l0 € HEMOXJIMBUM, TO baHk 3000B’s3aHMiA
BI/IMOBUTHCS BiJ] BCTAHOBIEHHS (MIATpUMaHHS) NITOBUX BimHOCHH/BiAMOBUTH KilieHTy y
BIJIKpUTTI paxyHKa (0OCIyroByBaHH1), y TOMY YHCJ1 IUISIXOM PO3ipBaHHS AUIOBUX BITHOCHH,
3aKpUTTS paxyHKa/BiIMOBUTHUCS BiJl MPOBEAEHHS (iHAHCOBOI ornepaii.

bank mosxe BIIMOBUTHCS BiJl MPOBEASHHS TMiA03pLI0i (iHAHCOBOI omeparlii y pasi
HAasSBHOCTI Mi103pu a00 HAsIBHOCTI JOCTATHIX MiJICTaB AJIS MiJO3pHU, IO BOHA € Pe3ylbTaTOM
3JIOYMHHOI [JiSIbHOCTI a00 TOB’S3aHI YU CTOCYIOThbCS (DIHAHCYBaHHS Tepopu3sMy abo
(biHaHCYBaHHS PO3MOBCIOKEHHS 30p0Oi MACOBOTO 3HUIIICHHS.

bank MoXxe BiZIMOBUTHCS BiJ] BUKOHAHHS OYJIb-IKOTO HajaHOro KIili€eHTOM JHOpydYeHHS,
3asiBM TOINO, SIKIO MiJAMHCH HAa TAaKUX JOKYMEHTaX HE BiAMOBIIATHMYTH 3pa3KaM IIiJIMHUCIB,
HaganuM 10 banky, a6o B banky € CcyMHIBHY 11010 TIMCHOCTI JOKYMEHTY.

bank He Hece BimmoimambHOCTI Tepen Kimientom Ta/abo mepesn Oyab-sIKOIO TPETHOIO
0CO0010 CTOCOBHO HACIII/IKIB BIIMOBH BUKOHATH BKa3aH1 BUIIE TOKyMeHTH. baHk He BiMOBITa€
3a HACHIJIKM BHKOHAHHA OYIb-SKUX HEMpaBOuBUX, (ambcudikoBaHUX abo HeIIHCHUX
JOpYy4eHb, HaKa3iB, 3asB Ta IHIIMX JOKYMEHTIB, oTpuMaHuX Bin KiieHTa, 3a BHHITKOM
BUIIAJIKY, KOJIM BCTAHOBJICHO, 110 BaHK MPUITYCTUBCS MMOMIIIKH B IIEPEBIPIIl TAKMX JOKYMEHTIB
HAaBMHCHO 1 Taka MOMMJIKA CIIPUYMHKJIA BArOMUM HeraTuBHUM BIIMB Ha KitieHTa.
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5.5. Y Bunanky 3minu iHdopmarii, mo Hagasanacs Kiienrom 1o banky, 30kpema B pasi
3MiHM KIiHIIEBUX OeHediiapHMX BIACHUKIB, KEpiBHHMKA, Micle3HaxokeHHs KorieHTa;
3aKiHUEHHSI CTPOKY (MPUIMHEHHs) [Iii, BTPATH YMHHOCTI YA BU3HAHHS HEIMCHUMH IMOJAHUX
JOKYMEHTIB, BTpPaTH YWHHOCTI / OOMIHY iACHTH(IKAIIHHOTO JOKyMEHTa KJI€HTa
(mpencTaBHHKA KITi€HTA); HAOYTTS CTaTyCy MOJITUYHO 3HAYYIIOT 0coOU/4ieHa ciM 1 HOTITHYHO
3HA4yI101 0cOOM/ 0COOH, IMOB’A3aHOT 3 MOJITHYHO 3HAYYIIUMH oco0amu, KitieHT 3000B's13aHMIA,
npotssroM 5 (I’sTH) poOOYMX [HIB 3 MOMEHTY HACTaHHS TaKUX 3MiH, HajgaBaTH baHKy
B1IOMOCTi/0)OpMIICHI HAJIGKHUM YHWHOM BIAMOBiJHI JOKYMEHTH, IO MiATBEPIKYIOTHh JaHi
3MiHH.

5.6. ¥ pasi, sxkmo Knient mae cratyc nogarkoBoro pesuzgenta CIIA, BiH 3000B’s3aHmiA 10
ykinaneHus JloroBopy mocnyr Hagath a0 banky dopmy W-9 i3 3a3HaueHHAM
inenTudikamiitnoro Homepa miaTauka noxatkis CLIA.

5.7. ®akroMm yknaneHHs Jlorosopy mociyr KitieHT 3acBigdye HaJaHHS HUM 0O€33aCTEPEKHOI
3roJH Ha!

a) 30upanus iHopmarii mpo ocody Kiienra Ta fioro ¢iHaHCOBHIA CTaH y TPETiX 0ci0, B TOMY
YUCIl THX, K1 1T0B’s13aH1 13 KimienTom;

0) PO3KPUTTS BIJOMOCTEH, siKi cTOoCyloThcs KirieHTa Ta 3rilHO 3 3aKOHOAABCTBOM Y KpaiHU
BIJTHOCSITBCS 71O OAHKIBCHKOI TAEMHUII Y BHITAJIKAX, TIEPEI0AUCHUX YHHHUM 3aKOHO/IaBCTBOM
Ykpainuy;

B) HaJaHHA HAa BUMOry baHKy iHopMarii Ta JOKYMEHTIB, HEOOXITHHMX s 3MIMCHEHHS
Hanexnoi mnepeBipku Kimienta (fioro VYmoBHOBakeHHX 0Ci0) Ha BHMKOHAHHS BHMOT
3aKOHOJABCTBa y cdepi 3amoliraHHs Ta NPOTUAIl Jeramizamii (BiAMHBaHHIO) JOXOJIIB,
OJIEp’)KaHUX  3JIOYMHHUM [UISIXOM, (iHAaHCYBaHHIO TepopusMmy Ta (iHAHCYBaHHIO
PO3MOBCIOKEHHSI 30p0i MacOBOT'O 3HUIIICHHS;

r) HajanHa banky iHopmalii Ta TOKyMEHTIB PO BIACHUHN CTAaTyC MOJIaTKOBOTO PE3UACHTCTBA
Ta CTaTyC IIOAATKOBOIO pPE3UJEHTCTBA CBOIX KIHIIEBUX O€He(iliapHUX BJIACHHKIB
(KOHTpOJIEPIB), a TAKOXK I1HITY 1HPOPMAILIIIO 1 JOKYMEHTH, HeoOX1/IHi JUIsl BUKOHaHHS baHkoM
¢byHKIIH (IHAHCOBOrO areHTa, Ha BUKOHAHHS BUMOT MI)KHapOJHOTO JI0rOBOpY, II0 MICTUTh
MOJIOKEHHS PO 00MiH iH(opMalli€ro AJs MOJAATKOBUX I[iIEH, 3r0/1a Ha 000B’I3KOBICTh SKOTO
Hagana BepxoBHoro Pamoro VYkpainwm, abo ykiageHOro Ha HOro IMiJICTaBl MIXKBiJIOMYOTO
JIOTOBOPY, 30KpeMa 3armoBHEHUX/0(OpMIIEHUX, BIAMOBIAHO 10 BUMOT IOAATKOBOI CIIyXOu
CHIA, dopm W-8 a6o W-9, 3 meToro HasesxkHoro BuKoHaHHs BUMor 3akoHy FATCA;

I) HazaHHs A0 baHky iHdopMmarii mpo 3MiHy CBOrO MOJATKOBOrO craTycy mpotsrom 10
poOOYMX BiJI IaTH HACTAHHS TaKUX 3MiH, 13 3aITOBHEHHSIM/0(QOPMIIEHH M, BIAMIOBITHO O BUMOT
nonatkoBoi ciayx6u CHIA, dopm W-8 a6o W-9, 3 MeTor0 Haje:KHOrO BUKOHAHHS BHUMOT
3akony FATCA;

1) oOpoOKy TMepcoHalNbHUX JaHUX JUId Lifiedl 3amoOiraHHs Ta MNPOTUIIl Jeramiszarii
(BIIMUBAHHIO) JIOXOJIB, OJEPKAHUX 3JIOYMHHUM IIIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacCOBOTO 3HUIIICHHSI.

5.8. ®akrom yknanenus [loroeopy mocnyr bank Tta KiieHT moromkyrorh, mo bank moxe
MPUIMHATY BU3HA4YEH1 JJOrOBOpOM MOCITYT MPaBOBIAHOCHHY, Y BUTIAJKAX, BU3HAUYCHUX Y 11.5.4
JTAHOTO PO3JAUTY Ta y BUIAJAKy HeHagaHHs KiieHToM mpoTarom 15 kaneHmapHUX IHIB 3 JHS
OTPUMAaHHS 3aIllUTY 3 BUMOTOIO MPO HAJIaHHS MOSICHEHb Ta iH(POpMAIlii 010 EPEBIPKHU CTATYCy
nmojaTtkoBoro pesujieHTcrBa Kiienta ta/abo kiHueBoro 6enedimiapHoro BiacHuka KiieHra,
Hajicaanoro bankowm, 3anuTtyBanoi iHdopMmarllii Ta/abo TOKyMeHTIB ab0 HaJaHHS iH(popMarii
Ta/abo JOKYMEHTIB, II0 HE CHPOCTOBYIOTH OOIpYHTOBaHOI Mifjo3pu baHKy mpo HasBHICTh
CTaTyCy IMOAATKOBOTO PE3WIEHTCTBA 1HINOI Kpainu, abo HamaHHs KIilieHTOM HEZ0CTOBIpHOI
iHpopMalii cTaTycy NOJaTKOBOTO PE3UIEHTCTBA.

5.9. ®akrom yknamenHs Jloroopy mociyr bank Ta KiieHT moromxyrots, mo bank Bhpasi
3YIUHSATH OTepallii, SKIIo:
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a) Taki (hiHaHCOBI omepailii MOKyTh OyTH TOB'SI3aHI 3 JIeTami3aIli€ro (BiIMUBAHHSAM) JIOXO/IB,
oJIepKaHUX 3JIOYMHHUM NUIIXOM, a00 (iHAHCYBaHHSIM TEPOPU3MY, BIIMOBITHO O BHUMOT
3aKOHOJIABCTBA Y KpaiHH;

0) ¢iHaHcOBa ormepalis 3IIMCHIOEThCSA BiJ IMEHI abo B iHTEpecax 0coOM, MIOA0 SKOI
3aCTOCOBAHO BIAMOBIAHI OOMEXyBasbHI 3axoam (caHkuii), 3rigHo 3akoHy Ykpainu «IIpo
CaHKII1», BOHH € MIJO3pUIMMH, Ta Y pa3i BUHUKHEHHs IiJ03pU, 110 BOHH MICTITh O3HAKH
BUMHEHHS KPHUMIHAJIBLHOTO IPABOMOPYIICHHS, BHU3HAUYeHOro KpuMiHAIBHUM KOJEKCOM
VYkpainu.

I''TIABA 6. TAPU®U. PO3PAXYHKHN MI'’K CTOPOHAMMUA

6.1. Po3paxynku 3a bBaHKiBCbKMMH MOCITyTaMu 3/IIHCHIOIOThCS 3TiHO 3 Tapudamu.

6.2. Tapudu Ha baHKiBCBKI MOCITyTH (B TOMY YHCIII PO3MIPH, CTPOKH (TEPMIHHU) Ta TOPSIIOK 1X
CIUIaTH/yTPUMaHHs TOIO) BU3HAYat0ThCsl bBaHKkOM caMocCTilHO.

6.3. Tapudu banky myOiKyOThCS:

- Ha [uTepuer-cropinui banky;

Ta/abo

- pO3MIIIYIOTbCS B 3arajibHOJOCTYIHUX MICISIX HPHUMILIEHb OMepaliiHuX abo KacoBUX
miapo3aiTiB banky (BiAIUICHB TOIIO).

6.4. Po3paxynku Mixk CTopoHaMHu 3/11iCHIOIOTHCS HA MIACTaBI if0ounx J[oroBopiB mocmyr.

6.5. lmsixom mpuennanns a0 mux [IpaBun KimieHT minTBepmkye, mi0 BiH 03HAWOMIICHHH Ta
3rojicH 3 AitounMu Tapudamu.

6.6. bank mae paBo B Oyb-sSKHi 9ac caMOCTiHO BCTAHOBIIOBATH Ta 3MiHIOBaTH Tapudu (B
TOMY 4YHCIi TPOLEHTHI CTaBKM IO BKJIaJaX Ha BHMOTY 3a OyAb-KMM YKJIQJE€HUM MiX
Croponamu J[oroBopoM 010 pO3MIIIICHHSI OaHKIBCHKOTO BKJIAy), B IOPSIIKY, BUZHAUCHOMY
numu [IpaBunamu, 3a BUHSATKOM BUMAJKIB, epeadaueHux numu [IpaBunamu.

6.7. bank He mi3Himre, Hix 3a 10 (necsTp) kanennapaux AHiB (30 (TPUALATH) KaJeHIAPHUX JTHIB
— y BUNAAKYy BcTaHOBieHHs/3MiHM TapudiB banky Ha oGcmyroByBanHs BIIK; 7 (cim)
KaJICHJIapHUX JTHIB — Y BUMAJKY 3MIHH MPOIEHTHOI(-UX) CTaBKU(-0K) 10 BKJIaJaX Ha BUMOTY)
Ta/abo y BUMajkax, nependaueHux m. 7.6 rmasu 7 po3ainy | mux IlpaBun, no naru, 3 sikoi
3acTOCOBYBaTUMYThcs HOB1 Tapudu/3minu 1o airounx Tapu@iB OnpUITIOHIOE TOBIJOMIIECHHS
PO TaKy 3MiHy OyAb-SKUM 13 HACTYIIHUX CIIOCOOIB:

- B 3arajJbHOJOCTYITHMX MICISIX IMPHUMIIIEHb olnepauiiHuxX abo KacoBUX MiApo3autiB baHky
(BiIILICHB TOIIO);

ta/abo

- Ha [nTepueT-cTopinui banky;

ta/abo

- yepe3 Cuctemy/Cuctemy onnaitH-0ankinry « KPEJOBAHK».

Kpim Toro, bank 3amummae 3a co00r0 mpaBO 3aCTOCOBYBATH 1HII CIIOCOOHM TOBITOMIICHHS
KrienTa mono BctanoBneHHs/3minu Tapudis.

6.8. Y BUmaaKy HEMOTOHKEHHS 13 3MIHOIO JIIF0YMX Ta/ab0 BBEICHHSIM HOBHUX Tapudis (B ToMy
YHCIi 3MIHHM MPOILIEHTHOI(-UX) CTaBKH(-0K) MO BKJIaAax Ha BUMoOry), KiieHT, 10 orojomieHoi
bankom patu BBemeHHs B il0 3MiH/IOMOBHEHb 10 TapudiB, BmpaBi BIAMOBUTHCS Bif
bankiBcbkoi nociyru/JloroBopy mociyr, MMCbMOBO MOBIOMUBIIN Mo I1e baHk 1 BUMHUBIIN
1HII1 711, BiAnoBigHO 10 BUMOT [IpaBui abo 3aKkoHOMaBCTBA Y KpaiHU.

6.9. HenanxomxkeHHs 10 orojomieHoi baHkoM naTu BBeneHHs B fit0 HOBUX TapudiB Bifg
KitienTa mucbMOBOTO TTOBIIOMJICHHS TIPO BiAMOBY Bix bankiBchKkoi mocmyru/Jloropopy mociayr
3 MMOCUJIAaHHAM (SIK Ha MpUUuHYy) Ha 3MiHy Tapudis Ta/abo He BunHeHHs KiieHTOM iHIIUX i,
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BiMOBIAHO 10 BUMOT [IpaBui abo 3aKOHOJABCTBA YKpaiHH, BBAKAETHCS BOJICBUSBICHHSIM
sroau KiieHTa Ha Taky 3MiHY.

KitienT Haziae cCBOE MICHMOBE TOB1IOMIICHHS TIPO BiIMOBY BiJ bankiBchkoi mociayru/JloroBopy
MOCIIYT Y 3B’SI3KY 13 HE3r0JI0K0 31 3MIHOIO/IOMOBHEHHAM Tapu(iB BHKIIOYHO 10 BiJIIJICHHS
banky, sike 3miiicHIOe Oe3mocepenHe oOcimyroByBaHHs Takoro Kiienta. B pas3i HamaHHS
BIIMOBITHOTO THCHMOBOTIO TMOBIIOMJICHHS HE 10 BijAUIeHHs baHky, sike 3miiCHIOE
6e3mocepenHe oOciyroByBaHHsi Takoro KilieHTa, Taka BiMOBa BBA)XKA€THCS HEHAIEKHO
BUYMHEHOIO, KpIM BUIAJIKIB, KO baHk B3sB 11 10 yBaru sk HaJlaHy HaJEXHO.

VY Bumnazaky Hesronu KiieHta Ha camocTiliHy 3MiHy baHKOM MpOLEHTHOI(-UX) CTaBKH(-OK) IO
BKJIaJly Ha BUMOTY, ITOPSIJIOK MOBEPHEHHS BKJIa/ly Ta BUILIATA IIPOLIEHTIB 3/1iICHIOEThCc baHkoM
y MOpsIIKY, 00ymMoBIeHOMY riaBoro 8 posainy Il nux IIpasu.

6.10. ®akrom yknaaeHHs [orosopy nociyr KilieHT miaTBepKy€e CBOIO 3TOAY Ha 3a3HAYCHHMA
B AaHii rnasi [IpaBui mopsiok 3MiHU AiF04YHX Ta/a00 BBeIeHH HOBUX Tapudis (B ToMy "mcIi
3MIHM TPOIEHTHOI(-MX) CTaBKH(-0K) MO BKJIAJaX HAa BUMOTY 3a OyAb-SIKUM YKJIQJCHUM MIiX
Croponamu JIoroBopom II070 po3MillleHHsI 0aHKIBCHKOTO BKJIay), iHPOpPMYyBaHHS PO 1€
KiienTa Ta npunuHeHHs OTpUMaHHS baHKiBCbKOI mocnyru/ npunuHeHHs JloroBopy mociyr B
pasi He3roau 3i 3MiHamMu Ta/ab0 JomoBHEHHAMU 110 Tapudis.

6.11. He3Baxkarouu Ha BUKJIaJACHUH BUIIE B 111l Ty1aBi nanux I[TpaBui mopsaok 3minu Tapudis,
3MiHa MPOIIEHTHOI CTaBKU IO CTPOKOBOMY BKJIay 3a OyAb-KUM yKiIageHuM Mix CTopoHamu
J1oroBOpoM 010 PO3MillleHHsI OaHKIBCHKOTO BKJIAY 3/1IHCHIOETHCS 3a 3101010 CTOpIH.
6.11.1. ¥V Bunaaky 3Miau o0ikoBoi craBkun HBY, mirodoro 3akoHomaBCcTBa, MOJITUKK baHKy
abo Tapudis, bank Brnpasi 3anpononyBaTi KiieHTy 3011bIIMTH/3MEHITUTH PO3MIp MPOIICHTIB
3a yknaaeHuM 3 Kirierrom J[oroBopom miofo po3MilieHHsS OaHKiBCHKOTO BKJIAAy, PO IO
noBigomisie KiieHTa pekOMEeHJ0OBaHUM JIMCTOM 3 MOB1IOMJICHHSIM PO BPYyUYEHHS Ta HAJICUIIA€
MIPOEKT JIOTOBOPY PO BHECEHHS 3MiH 710 J[oroBopy 100 po3MilieHHsT OaHKIBCHKOTO BKJIQTY
He MeHII, HiX 3a 10 (necars) OaHKIBCBKMX JIHIB /10 MPOMOHOBAHOI JaTH BCTYIY B CHIY IMX
3MiH.

6.11.1.1. Knient 30608’ s13anuit ipoTsiroMm 10 (necsiTH) KaneHAapHUX JHIB BiJ THS HaJACUIAHHS
bankom moBimoMieHHs 3’SBUTUCH 10 BaHKy Ui yKJIaJeHHS BIAMOBIAHOTO JOTOBOPY IPO
BHECEHHs 3MiH 0 JloroBopy mI0J0 po3MilleHHs OaHKIBCbKOro BkJaay. HoBi mporeHTHi
CTaBKH TI0 TAKOMY CTPOKOBOMY BKJIaJly 3aCTOCOBYIOTBCS 3 JIaTH YKJIAJICHHS TaKOTO JOTOBOPY
PO BHECEHHS 3MiH a00 3 1HIIOI JaTH, 00YMOBIIEHOI TAKUM JJOTOBOPOM PO BHECEHHS 3MiH.
6.11.1.2. V Bumaaky BimMoBu KitieHTa Bij BHeceHHs 3MiH y JlOoroBip II0A0 PO3MIIICHHS
0aHKIBCHKOI'O BKJIaJly a00 HOro HesIBKY y BcTaHOBJIeHUH numu [IpaBuiaMu cTpok (TepMiH) Juis
VKJIaJeHHS JOTOBOPY TPO BHECEHHS 3MiH, BKJAJHI TPABOBITHOCHHH BBAKAIOTHCS
npunuHeHuMH. [Ipu npomy, bank:

- moBepTae KiieHTOBI CyMy CTPOKOBOTO BKJIAy/3aJIMIIIOK CYMH CTPOKOBOTO BKJIAY;

- BUIUIAUy€ HapaxoBaHI IMPOLEHTH MO CTPOKOBOMY BKJaay Oe3 3aCTOCYBaHHS MPOLEHTHOI
CTaBKH, Tiepe0adeHol It JOCTPOKOBOTO TIOBEPHEHHS CTPOKOBOTO BKIIATY.

6.12. KiieHT 3000B’A3y€ThCs 3a0€3ME€UNTH HassBHICTh TPOLIOBUX KOUITIB Ha CBOiX PaxyHkax B
CyMI IOCTaTHIH Jy1sl 3/1IHCHEHHS OTuIaT Hajannx bankom bankiBcekux mocayr 3a JloroBopamu
nocyr abo 3a0e3MeunTH CBOEYACHY CIUIaTy BUHAropoau banky 3a BaHKiBChKI MOCITYTH 1HIIIUM
YHHOM.

6.13. Kiient nopyuae banky caMocTiliHO yTpUMyBaTH HaJIe)KHY HOMY BHHAaropojay 3TiJTHO 3
Tapudamu:

- IIIXOM JIOTOBIpHOTO crircaHHs KowTiB 3 Paxynkis Kitienra;

- 3 KOILITIB, HAJIGXHUX JI0 3apaxyBaHHs KiieHTy, IUISIXOM 3MEHIIEHHS Ha BIJANOBIIHY CyMY.
6.14. Y Bumaaky HEAOCTAaTHOCTI KomTiB Ha PaxyHky s npoBenenHs Kiientom omeparii i
CIUIaTH HAJIE)KHO1 baHKy BUHAropo Iy 3a il MpOBECHHS:

- Knient BripaBi omnatutu banky rotiBkoro nociyry banky 3 mpoBeneHHs Takoi onepariii;
Ta/abo

21



- bank BmpaBi BiAMOBUTH B 3/1IHCHEHHI oreparlii/HafianHi baHKIBChKOI TOCTYTH;

Ta/abo

- bank Brpasi camoctiiiHo 3miauTu Kiientosi Tapudnuii naker B mopsiaky, nepeadadycHoMy
[IpaBunamu, Ta/abo 3MIHUTH YMOBH 00CITyTOBYBAaHHS;

Ta/abo

- bank BmpaBi cimcatu/yTpuMartu B OyIb-SKWW 1HIIMEH crioci® 3 1ocTynmHUX akTuBiB KitieHTa
cyMmy BuHaropoau baHKy 3a TpoBeNeHHS Takoi ormeparii Ta/abo OyIb-gKoi IHIION
3aboprosanocti Kiienra nepen bankowm.

6.15. Bunaropoza banky 3a HaganHs baHKIBCHKHX IMOCTYT Ta iHII HasexkH] 3 KitieHTa rurarexi
crutaaytoTbesi KimieHTom/yTpuMytoThesi baHkoM B HaI[iOHAJIBHIM BaIOTI, SKIIO IHIIE HE
nependadeno Tapudamu, minnucanumu Kiniearom ta bankom gorosopamu ta/abo [IpaBuiamu.
6.16. OxpiM crmuatu BuHaropoau baHky 3a HajgaHHa baHkiBcbkux mociyr, KitieHT
3000B’ sI3aHMIA:

- BIOIIKOMOBYBaTH baHKy BUTpaTu (BKJIIOYAKOUM BUTpPATH Ha OIUIATy IMOCIYT TPETiX ocil,
BUTpPATH, TOB’s3aHI 13 3’ACYyBaHHSM pPEKBI3WTIB, TOIIO), MOHEeceHi baHkoM y 3B’S3Ky i3
HaZaHHIM BaHKIBCHKUX MOCTYT 32 BiANOBIAHUM JIOTOBOPOM MOCIYT;

- BIJIIKOZYBaTH iHII 30UTKH, IIKOAY, CIUIATUTH HEYCTOWKY B pa3i MOpYyIIEHHS 3000B’s3aHb
KnienTa nepen bankowm.

6.17. bauk Ta KitieHT MOKyTb 3a B3a€MHOIO 3r0/I0I0 Y3TOJUTH I[iHOBI TapameTpy baHKiBCbKHX
MOCIYT, TMOPSJIOK Ta YMOBHU iX CIUIaTH, SIKI BIAPI3HSIOTHCS BiJ BU3HAYEHHUX IFOUUMU
Tapudamu, I1pasunamu, CrangapTHuMH (OpMaMH JOKYMEHTIB.

6.18. daktom yxnanenus Jloroopy mociayr bank Ta KiieHT moromxyrooTh, IO TPOIIOBI
3000B’s3aHHs KirieHTa 3a J[oroBopoM MOCIyT MOXYTh OyTH BUKOHAHI TPETHOIO 0CO00IO.

B pa3si 3BepHeHHS OyAb-IKO0i TPEThOi 0COOU 3 METOI0 BUKOHAHHS I'POIIOBUX 3000B’A3aHb
Knienra nepen bankom 3a JloroBopom nociyr, bank npuiimae Take BUKOHaHHS, KpiM BUTIAJIKIB,
SKILO 1€ HE MOXKJIMBO 3 00’ €KTUBHUX MPUYMH a00 3TiIHO 3 3aKOHOJAaBCTBOM. Take mpuiMaHHS
BUKOHAHHS 3000B’s3aHb baHk 3/1iCHIOE B TOMY YHCIII 1 Yy BUNIAAKY, kim0 Kiientom He Oyiio
NoTepeIHbO MOB1IOMIIEHO baHk po BUKOHAHHS IpoLIoBOro 000B’ 13Ky KitieHTa BiIOBITHOIO
TPETHOIO0 0CO00I0.

I''TABA 7. TAPU®HI ITAKETH

7.1. baHKiBCbKiI MOCIyTH HajawoThesi baHkoM B Mexax Ta Ha ymoBax TapudHHX MakeTis,
BcTaHoBNieHux Tapudamu:

7.1.1. TapudHni naketu i3 3araJbHUMH YMOBH 00cinyroByBaHHs KiieHTa, Hamamni - 3araabHui
TapudHunii naker;

7.1.2. Tapu¢pHux nakeTiB 13 creniaJIbHUMU YMOBaMU 00CIIyTOBYBaHHS, Hajall - CreniaabHui
Tapuduuit naker.

O6panna Kiientom Tapuduoro mnaxery/3mina Tapudnoro mnaxkery, Ha yMOBax SKOIO
HaJaBaTUMYThCs/HanaroThess KitienTy BaHKIBChKI MOCTYTH, 3T1HCHIOETHCS 3 OOOB’SI3KOBUM
ypaxyBaHHSIM HacTYMHHX (pakTopiB/0OCTaBUH:

7.1.2.1. npunanexHicth KiieHra 0 BigmoBigHoi Tpymu KimieHTiB (Tpyma BiZmoBiTHOTO
CerMeHTy Oi3Hecy), sika BCTAHOBJIIOETbCS BaHKOM, BUXOASYU 3 O3HAK, L0 XapaKTEPHU3YIOTh
KnienTa, Hagani - Kpurepii cermenTariii, BA3Ha4eHUX BHYTPIIIHIMU npaBuiamMu baHky;
7.1.2.2. mapameTrpu HaJaHHS bBaHKIBCBKHMX TOCIYyT Ha yMOBax BiamoBigHoro TapudHoro
MakeTy, BcTaHoBJIeH1 Tapudamu, Hagaii - [lapameTpu, 10 yncia SIKUX HaJIEXKaTh:

- BuA gisuibHOCTI KitieHTa;

- opraHizauiifHo-ipaBoBa ¢opma aisuibHOCTI KimieHra;

- pe3unieHTHICTh KitieHTa (pe3ueHT/Hepe3u IeHT);

- inmni [Tapamerpu, BcranoBneHi Tapudamu;

7.1.2.3. 3MiHa 03HaK, 110 Xapakrepu3ytoTb Kiienra (3mina KpurepiiB cermenTartii);
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7.1.2.4. cran po3paxyHkiB Kiienra 3a baHkiBCcbKi mociyru;

7.1.2.5. i dakropu/o6cTaBunn, Bu3HaueHi numu  [IpaBunamu, CtangapTHUMH GhOpMaMHu
NOKyMeHTiB Ta/abo Tapudamu.

7.2. IlincraBoro it HagaHHS baHKIBCHKUX MOCTYT Ha yMoBax oopanoro Kiienrom Tapudnoro
MakeTy € BinmoBinHe BoeBusBieHHS Kiienta Ta banky, BigoOpakeHe y BiANOBIAHIN
CrannmapTHiii hopmi JOKYMEHTIB (3allOBHEHIH Ta mianucaniii CTopoHaMu).

7.3. Ilepenik baHKIBCHKUX MOCIYT, 110 HAAAIOTHCS B MeXax MeBHOro TapudHoro makery, ix
o0csr, po3mip Ta nops ok ormtaru Kinientom Bunaropoau banky, Bu3Havaetscst Tapudamu Ta
[TpaBunamu. Bei Paxynku Kiienra, siki BinkpuTi Ta Oy 1y Th BiIKpuTi B baHKy, 00CIyroByrOThCS
Ha yMoOBax oiHOro TapugHoro nakery.

7.4. Y Bunanky HenocsarHenHs Kiienrom i bankom 3rogm momgo ob6panoro Kiientom
Tapudnoro makery, baHkiBChbKi TOCIYTH HaIalOThCS 3riAHO 3 3araapHuM TapudHuM makerom,
Ha YMOBaXx SIKOT'O MO>K€ 00CIIyroByBaTHCs Oyb-sKkuii KilieHT BiAMOBIAHOTO cerMeHTy Oi3Hecy.
7.5. Ilpu Biakpurti Kimienrom koxHoro Hactynsoro Paxynky Kiienra, o6cnmyroByBaHHs BCiX
Binkputux PaxynkiB Kiienta 3milicHioeTscsi Ha ymoBax TapugHOro makery, 3a SIKUM BXKe
obciyroByeThes KimieHr.

7.6. bank mae mipaBo:

7.6.1. CaMOCTIHHO BCTAHOBJIIOBATH Ta 3MIHIOBATH:

7.6.1.1. Kpurepii cermenrarii;

7.6.1.2. mepenik Tomo baHKiBChbKUX MOCIYT, SIKi BXOJAATH 10 cKiaay TapudHoro makery;
7.6.1.3. [NapameTpu.

VY Bumajxy, sIKIIO Taki 3MiHU BIUTMBaIOTh Ha 3MiHy Tapudis Ta/abo Tapudnoro nakery,
3a SKUMH 00CITYroByeThcsl KITi€HT, TO MO Taki BCTAHOBJICHHS YW 3MiHM BaHK IMOBimoMIisie
Kinienra B nopsaky, Bu3HauyeHoMy B 11. 6.7 riasu 6 po3ainy I nux Ipasun. Ipu usomy, Kiienr
Mae mpaBa, BU3HaueHi 1. 6.8. rmasu 6 po3ainy [ nux IlpaBui, 3 HachmiaKamMu, BU3HAYCHUMH 1.
6.9. rnasu 6 po3ainy I nux [Ipasui.

7.6.2. CamocTiitHO BiIMiHATH (aHYJIBOBYBATH ), BCTAHOBIIIOBATH HOBI Tapu(Hi makeTu, mpo mo
bank nosigomnse Knienra B mopsaaxky, BusHaueHoMy B 1. 6.7 riaBu 6 po3ainy I nuux IIpasu.
[Ipu nupomy, KiienT Mae npaBa, Bu3HaueHi 11.6.8. rnasu 6 po3auny I nux [Ipasun, 3 Hacmigkamu,
BHU3HAa4YeHUMH 1. 6.9. rnaBu 6 po3ainy I nux [Ipasui.

7.7. 3miHa airouoro TapugHoro nmakery, 3a sIKUM 3J1HCHIOEThCS 00cayroByBanHs KiieHnTa, Ha
1HIINH, BiIOYBa€THCS:

7.7.1 na 3aranbHuil TapupHuil naker abo CneuianpHuil TapudnHuil nmaker, MOroaKeHUN
Croponamu 3riiHo 3asBu 3a CTa"aapTHOO Gopmoro 1okyMeHTiB (JJonaTok Nel.3. no IlpaBuin);
7.7.2. na 3aranpanii Tapuduuit naker (npu ymoBi, mo KiieHT o0CIyroByeThCsl Ha yMOBax
CneniansHoro TapugHoro nakery), Ipu HacTaHHI Oy/1b-sIKO1 3 HUYKUCHABEICHUX TOM1M:
7.7.2.1. mpoctpouenns Kniearom Ilomicsianoi rnartu;

7.7.2.2. Binminy (aHymroBaHHsA) bankom airodoro TapudHoro nakery;

7.7.2.3. 3akiH4ueHHs1 CTpoKy (Tepminy) nii CremiampHoro TapugHOro makeTy, IOIO0 SIKOTO
BCTAQHOBJICHO CTPOK (TepMiH) nii, Ta BiACYTHOCTI moromxeHoi CTOopoHaMu 3asBU TIPO
o0ciTyroByBaHHs Ha yMoBax iHmoro CrenianbHoro TapugHOro nakery;

7.7.2.4. Binnecenns bankowm Kiienra 1o rpynu KitieHTiB iHIIOTO cermMeHTy Oi3HECY, BHACHTIIOK
3minu KpurepiiB cermenTariii KiieHris.

7.8. 3mina TapudHoro nakery 311HCHIOETbCS:

7.8.1. 3 maTw 3a3HauyeHoi y 3asBi - mpu 3MiHi TapudHoTro makery 3riqHo 3 Bumoramu 1. 7.7.1.
uiei rnasu [IpaBui, ane He paHillle HACTYITHOIO POOOYOTro JTHS 3a THEM IO/IaHHS 3as1BH;

7.8.2. 3 maTm HACTYIHOI 3a JaTOK BUHUKHEHHS MPOCTPOUYEHOI 3a00proBaHOCTI — MpPH 3MiHi
3riiHo 3 BUMoramu 1. 7.7.2.1. uiei rnasu [1paBu;

7.8.3. 3 mepmIoro JHS MiCAIS HACTYITHOTO 32 MICSIIeM Yy SKOMY BiIOyJucs TOi1, 3a3Ha4eHi y
n.a. 7.7.2.2. - 7.7.2.4. uiei rnasu [IpaBu.
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7.9. Y Bunaakax 3Mminu Tapudnoro nakery 3rignHo 3 m. 7.7.2 uiei rnasu [lpaBwi, HacTymHa
3miHa TapudHoro makery 3ziiicHIOEThCS 3a 3asBor0 KitieHTta, moromkeHnor 3 bankom, nmpu
YMOBI BiICYyTHOCTI 3a00proBaHocTi 3i cratu [lomicsunoi mnatu Kiienra nepen bankom.
7.10. Y Bunanky 3miau Tapudnoro makety nocepes Micsis, KiieHT 30008’ 13aHUI OIUIATHTH
B noBHOMY 00cs3i L{omicsauHy miary 3a momnepeaHbo fitounM TapudHuM makeTom 3a Bech
KaJICHJIapHUH MICs1Ib, Y AKOMY Bi0YJIacs Taka 3MiHa, a Takoxk oraTuTH LLloMicsuny muiary 3a
HoBuM Tapuduum nakerom 3rigHo 3 Tapudamu banky.

I''TABA 8. IPUMYCOBE TA JOT'OBIPHE CIIMCAHHA

8.1. ®akrom yknaaenus Jlorosopy nociayr KiieHT miaTBepAKye, 10 HUM YIOBHOBAa)KEHO Ta
0e3BiaKIMYHO  JopydeHo baHky  3ailicHIOBaTHM  JOTOBIpHE  CHHCAaHHS  TPOLIOBUX
KOIITiB/0aHKIBCHKUX METaNTIB 3 Oynb-IKuX paxyHkiB Kiienra, y T. 4. 3 PaxynkiB KiienTa, mo
BIKpHTI Ta/abo OyayTh BIAKPUTI HUM y BaHKy, iHIINX paXyHKIiB, IO BiAKpUTI Ta/abo OymyTh
BiikpuTi KitieHTOM B 1HIIIMX OaHKIBCHKUX YCTAaHOBAX, PEKBI3UTH SIKUX 3a3HaueH1 Ta/abo OynyTh
3a3HaveHi y JloroBopax nociyr, CtangapTHUX popMax JOKyMEHTIB Ta/a0b0 B OyAb-IKHUX IHIIHX
JIOTOBOpaXx, 10 yKiIaJeHi Ta/abo 0yayTh ykinanaeHi mixk Kirienrom ta bankom ta/abo gorosopax
CTOpOHOIO AKKX € KimeHT, y cymi, 10 HE TIEpEBUIIY€E po3Mip IpomoBux 30008’ 13anb KitieHTa
nepen bankowm, siki BuHuKiIM Ha miActasi Tapudis, [IpaBun, Jlorosopis nociyr, CTangapTHUX
(dbopM TOKYMEHTIB Ta/ab0 OyIb-IKHX IHIIMX JOTOBOPIB, YKIAJACHUX Ta/ad0 TakuX, Mo OyIyTh
ykianeni Mk Kiientom ta bankom, Ta/abo noroBopax, 3a skumu bank € kpeagutopom, a KiieHnr
OOP)KHHUKOM, 200 SKi BUHUKJIIH 3 1HIINX ITiJICTaB, BU3HAYCHUX YNHHUM 3aKOHOIABCTBOM, HAJIaIi
- I'pomioBi 3000B’sA3aHHs, TEPMIH YU OCTaHHIN JE€Hb CTPOKY BUKOHAHHS SIKUX HacTaB, abo
BUKOHAHHS KX ITPOCTPOUYCHO.

8.2. Cmnucani B MOPAIKY JOTOBIPHOTO CIMCAaHHS TPOILIOBI KOIITH/OAHKIBCHKI METalu
HanpaJA0Thesl bankom Ha BukoHaHHs ['poioBux 30008’ s13anb Kiienta nepen bankom.

8.3. YV Bumaaky, SKIIO @pH JOTOBIpHOMY CHHMCaHHI baHkoM, BamioTa TIpOIIOBHX
KOIITIB/OAaHKIBCbKI METalM Ha paxyHKaX, 3a3HadeHux y n. 8.1. miei I'maBu [lpaBun, €
BIIMIHHOIO BiJ] BallOTH BUKOHaHHS ['pomoBux 3000B’si3aHb, KIli€eHT ymoBHOBaXKye Ta
0€3BIIKINYHO J0opydae baHky criycaTy 3 IUX paxyHKiB, TPOILIOBI KOIITH/OaHKIBChKI METAIU B
CyMi, II0 He nepeBulLye po3Mipy ['pomoBux 3060B’s3aHb Kiienra nepen bankom Ha aeHb
TAKOTO CIHCaHHS, SKa BU3HAYAECTHCS 3 ypaXyBaHHAM KOMEPIIHHOTO KypCy/KpOC-Kypcy, STKAi
baHk BCTaHOBIIOE CAaMOCTINHO, BHXOJASYM 3 OMEpallid, ki 3MIHCHIOIOTbCA B L€l JeHb Ha
BamotHomy punky Ykpainu (BPY), Ta BumHUTH yci HEOOXiqHI MpaBOYMHU, HEOOXIIHI s
MOJIANIBIIOI  KYMiBJi/Mpoaaxxy/oOMiHy (koHBeprauii) Bamotd Ha BPY 3a BcTanoBieHum
bankoM KypcoMm Ta HallpaBiIeHHS T'POILIOBUX KOIITIB OTPUMAaHUX BiJl KyHIBII/IPoaaxy/00OMiHy
(xoHBeprarlii) BamoTH/0aHKIBChKUX MeTaliB Ha BPY Ha Bukonanus ['pomoBux 3000B’s13aHb
Kiienra nepen bankowm.

8.4. bank, B MoOpsAKYy JOTOBIPHOTO CIIMCAaHHS, Ma€ MpaBoO JOJATKOBO CIMCATH 3 PaxyHKiB
KiienTa, 3a3Hauenux y 1. 8.1. miei ['nmaBu [IpaBui, rpomioBi KomTrn/60aHKIBCbK1 METAJIN B CyMi,
HEOOXITHIM /Ui TOKPHUTTSA BCIX BUTpAT, MOB’S3aHUX 3 KYIBJIE/MpoaakeM/00MiHOM
(koHBepTaIli€) BamoTH/0aHKIBCbKUX MeTaniB Ha BPY (crurara koMiciil Ta 1HIIMX TUIATEXKIB,
nepeadayeHuX YMHHUM 3aKOHOJIABCTBOM YKpaiHW, yMOBaMHM 3AilicHeHHs TopriB Ha BPY Ta
Tapudamu banky).

8.5. 3piiicHeHHs [OTOBIPHOTO CHOHUCAaHHS Ta KYIIBIS/TPOaax/00MiH (KOHBEpTALlis)
BaIFOTH/O0AHKIBCHKUX MeTaliB, mo mnepeadauveHi miero [nmaBoro [lpaBui, € mpaBom, a He
000B’s13k0M baHKy.

8.6. JloroBipHe crmicaHHSI TPOIIOBUX KOMITIB 3 paxyHKiB KirieHTa Ha KOPUCTH TpeTiX ocid
Ta/abo Ha BiacHi paxyHku Kiienta, ski BiakpuTi B banky um inmomy Oanky (PerynspHi
TJIaTex1), 3a1iCcHIOEThCs TIpH TToaadH1 Kitientom BianosigHoi CtaHaapTHOT opMH JOKYMEHTIB
(Hdomarox Ne3.1. no IIpaBwi) Ta/abo B iHIIKUX BUMAKaX, BU3Ha4eHHUX [IpaBunamu.
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8.7. ®akrom yxknanenHs Jloropopy nocinyr KiieHT miaTBepmxKye, 110 HUM 0€33aCTepekHO Ta
OC3BIIKIIMYHO YITOBHOBaXEHO BaHK Ha 3iHCHEHHS 3apaxyBaHHS (B3a€EMO3aliKy) OyIb-sSKHUX
3yCTpiuHUX BUMOT baHKy, siki bBank mae crocoBHo KitieHTa, mpotu OyIb-sIKUX 3000B’13aHb, SIKi
MiUIATal0oTh BUKOHAaHHIO bankoM Ha kopucth KitieHTa, BKIOYalOYW 3000B’sI3aHHS 3
noBepHeHHs bankowm komriB Kiienty 3 Oyap-skux PaxynkiB Kiienra.

8.8. bank 3milicHIOE TIpUMycOoBe crnucaHHS KomTiB 3 PaxyHkiB Kiienta y Bumaakax,
nepeadayeHnx 3aKoHaMH Y KpaiHH, Ta B OPSAKY Iepen0aueHOMY YHHHUM 3aKOHOABCTBOM.
8.9. Kitient ynoBHOBaXxye baHK caMOCTIHO 31MICHIOBATH CITUCAHHS TPOIIOBUX KOIITIB 3 OyIb-
gaKoro PaxyHKy 3 METOI0 IOBEPHEHHS iX BIAMOBIAHOI CyMH, IO HaAiMIUIA HA Takuid PaxyHoK,
BIIMPaBHUKY (IJIATHUKY, HEHAJIC)KHOMY TUTATHUKY TOI0) a00 OaHKY BiJIIpaBHUKA Ha ITiICTaB1
OTPUMAHOTO  TIOBIJOMJIGHHS 3aco0amMu eleKTpoHHOi mnomrtu HamioHanesHOro OaHKY
Ykpaian/Mixuapoanoi Mi>xk0aHkiBebkoi cuctemu SWIFT 3 6aHKy BianpaBHUKA IepeKa3y mpo
MOMUJIKOBHI TIepeKa3/HEeHANISKHUN TepeKas/onepaiio, MO0 Mae€ O3HAKH MIaxpaniChKoi.
Otpumane baHKOM TOBIIOMJICHHSI TIOBUHHO MICTHTH HallMEHYBaHHS OTpPUMYyBaya
(BimmpaBHHKa KOIMTiB 200 OaHKY BiJNPaBHUKA KOIITIB); PEKBI3UTH PaXyHKY, 3 SIKOTO HAIIHIIUTH
KOIITH;,; HaliMEeHyBaHHS OaHKy OTpuMyBada (BiIpaBHHKAa KOMITIB a00 OaHKY BiANpaBHUKA
KOIITIB); peKBi3UTH PaxyHKy, 3 IKOTO MarOTh OyTH MOBEPHEHI KOIITH; PEKBI3UTH PaxyHKY, Ha
KU MatOTh OyTH MOBEPHYTI KOIITH.
bank 3piiicHIOE crHCaHHS KOIITIB B CyMi, IO HE TEPEBHUILYE CYMH ITOMIIKOBOTO
nepekasy/HeHallexHOTro MepeKasy/onepailii, 1o Mae 03HakH maxpaiicbkoi. B pasi BiacyTHOCTI
Ha BiAMOBiAHOMY PaxXxyHKy CyMH KOINTIB, [IOCTaTHBOI JJIsi TIOBEPHEHHS BCi€i cymu
MMOMMJIKOBOTO ITepeKa3y/HeHANISKHOTO TIepeKasy/omnepallii, o Mae 03HAKHU Maxpaicbkoi, bank
3MIACHIOE CITICAHHS KOIITIB B MEKaxX HAsBHOT CyMH Ha MOMEHT TaKOTO CITUCAHHS.
3MiiCHEHHsI TOTOBIPHOTO CITUCAHHS 3TiTHO 3 UM IyHKTOM [lpaBmi € mpaBoM baHky, a He
000B’SI3KOM.

TJIABA 9. SATIEBHEHHS TA TAPAHTII

9.1. ®akrom yknanenus JJorosopy mociryr KitieHT miaTBepKy€e Ta TapaHTy€e HACTYITHE:

9.1.1. KutieHT € 0c000}10, sIKa 3apeecTpoBaHa HAJIS)KHUM YMHOM Ta JIi€ Y BiIIOBITHOCTI 0 BUMOT
YMHHOTO 3aKOHOJABCTBAa YKpAiHU 1 Ma€ MOBHE MPaBO YKJIaJIaTH AOTOBOPH Ta BiAIMOBIIATH 3a
CBOIMHU 3000B'I3aHHAMH.

9.1.2. KiienToM BUKOHAHO BCl i1, HEOOXIHI, BIIIMOBIIHO 0 BUMOT YMHHOI'O 3aKOHOJIABCTBA
VYkpaiHu Ta Horo ycTaHOBUMX JOKYMEHTIB, JUIs yKJIaaeHHs JloroBopy mociyr, Bil HOro iMeHi
IpH miAnucanHi J[oroBopy mociyr Ji€ NpeJCTaBHUK Ha MiJCTaBl MOBHOBa)KE€Hb, 0(hOPMIIEHUX
HaJIeKHUM 4YuHOM, 1 i [IpaBuna, Jloroip mociayr He cymnepeuyaTb 3aKOHOJABUMM Ta/abo
JIOTOBIPHUM OOMEXKEHHsIM, 10 € O0OB's3koBHUMH 1jsi KiieHTa, Ta He cymepedaTh HOTo
YCTaHOBYUM JIOKYMEHTAM.

9.1.3. YmoBu J[loroBopy mociyr He cymepedarb yMOBaM YKIIQJACHUX paHille Ta JIF0UuX
npaBourHiB KiieHra.

9.1.4. 30008's13aHHs 32 JJorOBOpPOM TMOCIYT i HOTO YMOBHU OYIyTh IIHCHHMH i 0OOB'SI3KOBUMHA
s KiienTta, a X HEBUKOHAHHS 4M HEJOTpUMaHHS OyJe MiJCTaBOI0 Ta yYMOBOIO HOro
BIAMOB1AAIBLHOCTI.

9.1.5. KitieHT Mae HaJIeKHUM YMHOM O(QOPMIIEHI YCTaHOBYI JOKYMEHTH Ta BCi JI03BOJH, IO
HeoOx1H1 Ju1s BUKOHaHHA JloroBopy nocmiyr. Lli ToKyMeHTH € YHHHUMU.

9.1.6. IIpencrasneni Kiienrom y baHk yci JOKyMEHTH HE MICTSTh HEIIPABIMBUX BiJIOMOCTEH,
CKJaZeHl Ta/abo OTpMMaHI HHUM Yy TOpPSAKY, [0 HE CyNepeYyuTb BHUMOTaM YHWHHOTO
3aKOHOJIaBCTBa YKpaiHHU, Ta € aKTyaJIbHUMH.

9.1.7. Haganusa KiienToM HenmpaBauBUX Ta/a00 HETOYHMX 3asiB Ta/ab0 TapaHTii, BKa3aHUX y
[IpaBunax ta/abo mianmucanux Kiientom CraHmapTHHX (GopMax TOKYMEHTIB Ta/abo 1HIIUX
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JOKYMEHTaX € MOopyIIeHHsIM JloroBopy mociyr Ta IiJICTaBoio AJis BiiMOBU baHkoM B HajgaHHI
bankiBchkux mociyr Ta/abo posipsanHs bankom Takoro JloroBopy mociyr 3 BiAIIKOyBaHHIM
Knienrom Butpar Ta 30uTkiB banky.

I''TABA 10. BIZIIOBIJAJIBHICTD BAHKY TA KJII€EHTA

10.1. Y Bunagky HeBUKOHAHHS 200 HEHAJICKHOTO BUKOHAHHS 3000B’ 13aHb/YMOB 3a JloroBopomM
nociyr, CTOpOHU HECYTh BiNIOBIAABHICTh BiIOBIIHO 0 YMHHOTO 3aKOHO/IaBCTBA Y KpaiHU,
JloroBopy nociyr, B ToMy urcii [IpaBuit, abo 1HIIUX JTOTOBOPIB.

10.2. 3a HECBOEUACHY OTIATY IPOIIOBUX 3000B’s13aHb, 0 BUIUTHBAIOTH 3 J[OroBopy mociyr, B
ToMy uucii HanexxHux 3 Kiienra pigmkomyBanb, KitieHT, KpiM BiIIIKOIyBaHHS 30WTKIiB,
CITavye MEeHI0 B PO3Mipi mo/iBiiHOT 0071ik0oBOi cTaBku HBY Bix mpocTpoueHoi cymu, 1o aisiia
B TIEPi0/, 32 SIKUH CIIIauy€EThCsI TIEHS, 32 KOXKEH JIEHb IPOCTPOUYCHHS BUKOHAHHS 3000B‘I3aHHS,
gKmio iHme He nependadeHe Tapudamu, [IpaBunamu, JJoroBopom mociyr. lle momoxeHHs
MOIIKPIOETHCS Ha yci JloroBopu mocmyr, 1o ykiaaeHi Mix bankom ta KitieHTOM 3riiHO 3 TUMU
[IpaBuiamu, sikio JloroBopoM mociayr He BCTAHOBJIEHO 1HIIE.

10.3. KmieHT 3a HEMOBEepHEHHA MNPOTIroM 3 (TpbOX) MAHIB Ticas oTpuMaHHs 3 baHky
MOBIIOMJICHHSI TIPO TIOMIJIKOBO 3apaxoBaHi Ha PaxyHok KiieHTa cymMum/CyM muMx KOIITIB,
crutauye banky mento y po3mipi 0,1 % Big cymMu MpoCTpOUYEHUX KOIITIB, TOYUHAIOYH 3 JTHS
HACTYIHOTO 32 JHEM OTPUMAaHHS TaKOTO IMOBIIOMIJICHHS i 10 JHS MOBEPHEHHS CYMH/CYM ITUX
KkomTiB baHky.

10.4. V pa3i 3acrocyBaHHS J0 baHKy CaHKIId BHACTIJIOK IMOMIJIKOBHX a00 BHUHHHUX
nportunpasHux Aii Kiienta, [{ep>katenis, Kopuctysauis, [linnucyBadiB uu iHIINUX CITyKO0BUX,
ynoBHOBaXkeHUX Tomo oci® Kimienra, KnieHT 3000B’s13yeThCsl BIAIIKOAYBATH BC1 MOHECEH]
bankom 30UTKH, OB’ sI3aHi 3 UM Y IOBHOMY 00CSI31.

10.5. BingnoBimanbHiCTP 3a JOCTOBipHICTH iHGopmamii, Bkazanoi Kiienrom Ta/abo
Hepxarensmu, KopucryBauamu, [linnucyBadamMu 4u iHIIUME CITy>KOOBUMH, YITOBHOB)KEHUMHU
tomo ocobamu KilieHTa B JOKyMEHTax, HaJaHUX /s OTPUMAaHHA bBaHKIBCBKHUX MOCTYT
nokJsagaeTses Ha Kiienra.

10.6. KiieHT Hece BiAMOBIIAIBHICTE:

a) 3a Bci onepattii 3 BIIK 10 MmomeHTy po3mitieHHs y CTOI-CIMCOK Ta MicIis 3aKiHYEHHS CTPOKY
(trepminy) nepeOyBanHs BIIK B Cron-cnuckys;

6) 3a Bci onepauii 3 BIIK, mo cynpoBomkytoTbest ABTopu3anieto no BIIK, - 1o momeHty
bnoxysanns BIIK Ta no 3akinuenni bnoxysanus BIIK.

10.7. 3a HecBoeuyacHe 4M HenpaBuiIbHE cnivcaHHs 3 PaxyHky Kiienra komTiB 3 BuHu banky, a
TAaKOXX 3a HECBOEYACHE UM HENpaBWIbHE 3apaxyBaHHs 3 BUHH baHKy cyM, sIKi Hajexarb
Knienty, bank crutauye Kimienty nenro B po3mipi moasiifHoi oOmikoBoi ctaBku HBY Bin
MIPOCTPOUYCHOI CyMH, IIO JisyIa B MEPiof, 3a SKWH CIUIAYyETHCS IEHS, 32 YMOBU BUKOHAHHS
Knientom BuMor, BusHaueHux Jlorosopom nocinyr, B Tomy uucii [IpaBunamu.

10.8. 3a mekmodenas iHdopmamii npo BIIK y Crom-cimcox Ta/abo He 3aiCHEHHS
bnokyBanns BIIK y Bunankax, konmu bnokysanus BIIK a6o moctanoBka B CTOm-CrMcok
000B’s13K0B1 3rigHO 3 yMoBamHu 1ux [IpaBui, bank Hece BiamoBiganbHICTh nepen Kientom y
MMOBHOMY 00CS131 3aBaHUX 30UTKIB.

10.9. bank He BigmoBigae 3a MKOAY, 3aBaany KiieHTy mmisixom BunHeHHs Jlepxkarensimu abo
TpeTiMu oco0amu MpOTUNpaBHUX Al 3/moa0 BIIK.

Bci oneparii, 3aificHeHHs SIKUX TIATBEPIKEHO 13 3acTocyBaHHAM 3D Secure 3a g0momMororo
BBEJICHHSA OJJHOPA30BOT0 Mapoiisi, BBAXAIOThCA NpoBeleHMMH Oe3nocepenHbo Kiientom
(Hdepxatenem BIIK) Ta HEe MOXyTh OyTH OCKapyKeH1 SK HECAaHKIIIOHOBaHI/HEMOTOKEHI
Knientom (epxatenem BIIK) Ta/abo sik maxpaiiceki. baHk He Hece BiANOBIAAIBHOCTI 3a
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omnepauii 3 BukopuctanusiMm BIIK, npoBeneni B mepexi InTepHer, B T. 4. 3aco0amMu iHTepHET-
Oankinry y Bunanaky Biamosu Kiienta ([epxxarens BIIK) Bix Bukopucranns 3D Secure.
10.10. bank He Hece BiMOBIAATBLHOCTI 32 BUILIATH TPOIICH MO 3ary0JI€HOMY YU BUKPAJICHOMY
4eKy, 3M1HCHEHUX 10 MOMEHTY OTpUMaHHA bankoMm nuceMoBoro nosigomieHHs Kiienra npo
1e.

10.11. bank He Hece BIANMOBIZAILHOCTI 3a KomTH KiieHTa Ta mOmaiabIIMil iX pyX MicCHs
cnucaHHA 3 PaxyHKy.

10.12. bank He Hece BiMOBIIATBLHOCTI 32 JOCTOBIPHICTh 3MICTY PO3PaxXyHKOBHX JIOKYMEHTIB,
10 HAIXOAATh JJIsl BUKOHAHHS orepauiil mo PaxyHky.

10.13. bank He Hece BIAMOBIIATBHOCTI 3a CIIMCAHHS KOIITIB 3 PaXyHKy Ha mifICTaBl IPaBUIBLHO
odopmiienoro EJI, sxuii 3acBimuennii ynHHUME Y nockoHaneHuM Ell/KBamidikoBanum EIT
[TinmucyBaua Ta OgHOpPA30BUM KOAOM (ITPH 3aMOBJIEHHI Takoi mociyru Kimientom).

10.14. bank He Hece BIANOBIAATBLHOCTI 3a HECBOEYACHHW OOMiH iH(pOpMaIieo Ta
HeMOXJUBIcTh niepenavi EJ[ Tta/abo SMS-noBinomienss, HeHanexny nepenady EJl Ta/abo
SMS-nioBiOMIICHHSI BHACTIIOK:

- HemoxmBocTi poctyny Kiienta (KopucrtyBaua) no mepexi [HTepHeT Ta IHIIUX KaHATIB
3B’S3KY;

- HEHAJIEeXHOro (YHKIIIOHYBaHHS amapaTHOr0 Ta NpOrpaMHOro 3abe3meueHHs, 10
3acTocoByeThCs st podotn B Cucremi/Cucremy omnnaiiH-0ankiHTy «KPEJIOBAHK», ske
Hagane He bankom abo 3HaXOMUTHCS M03a KOMIMeTeHlieo baHky (B Tomy uuciai 3060iB abo
0co0IMBOCTEH pOOOTH TPOTrPaMHO-TEXHIYHMX KOMIUIEKCIB, 1HTEpPHET-TIPOBAWJEepiB Ta
orepaTopiB MOOITLHOTO 3B’ SI3KY);

- HEHAJIeKHOTO aHTHUBIPYCHOTO Ta MEPEKEBOT0 3axXUCTy Pobodoro micris;

- HECHpaBHOCTeH Ta AedeKTiB 00JaHaHHA Ta Or0 HEMPABUILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €J1E€KTPOCHEPrii;

- IHIIMX TOJIH, SIKi 3HAXOIATHCS 11032 KOMIIETEHITI€I0 Y1 KOHTposieM baHky.

10.15. Bamk He Hece BiAmoBigambHOCTI 3a BTpary KopucryBauamu Y I0CKOHAJIEHHX
EIl/KBanidixoBanux EIl Ta maposiB 10 HuX, 3aco6iB oTpumManHa O1HOpa30BUX KO/IiB, JIOTiHIB
ta mapoiiB s podoru i3 Cucremoro//Cucremy omnaiiH-6ankinry «KPEJJOBAHK», a6o
nepenavy 1miei iHdopmanii KopucrtyBadem Oyap-sikiii 0co0i, a TakoX 3a HECBOEYaCHE
oHoBieHHs KopuctyBauamu VY nockonanenux EIl/KsanidikoBanux EIl Ta naposniB 10 HUX npu
3MiHi 0Ci0, SKi MarOTh BiAMOBIIHI TOBHOBAYKEHHS (B TOMY YHCIIi BTPATH HUMHU TTIOBHOBAXKEHB ).
10.16. Bauk He Hece BiIMOBITAIBHOCTI:

- 32 CIOTBOpPEHHA 3MicTy SMS-TOBiIOMIIEHD, 1110 HAACUIAIOTHCSA OMEPATOpPOM MOOITBHOTO
3B’s13Ky Ha MOOLUThHUM Tenedon Kiienta, Kopucrysaua, Jlepxatesns Toro;

- 3a iHpopMallilo, sgKa nepelaeTbes y BUMIsAI SMS-N0B1IOMIICHb 110 HE3aXHUIIIEHUX KaHajJax
3B’SI3Ky Ta MOXKE CTaTH B1IOMOIO TPETIM 0c00aM;

- 3a HecBoedacHy jaocTaBky SMS-noBigomnens Kiienty, KopucryBauy, Jlepxkarento ToIo
orepaTopamMu MOOIITBHOTO 3B’ SI3KY.

10.17. bank He Hece BIAMOBITAIBLHOCTI 3a 30UTKH, 3aBAaHi KiieHTy uu TpeTiM ocobawm,
BHacmigok HecankmionoBanoro goctynmy g0 Cucremu/Cuctemy — OHIAiH-OaHKIHTY
«KPEIOBAHK», B Tomy umchi (ane He BUKIIOYHO) BHacHiok Kommnpowmerarii Ocobucroro
pobovoro Kiroua.

10.18. bank He Hece BiAMOBITAIBHOCTI 3a 30MTKH, 3aBfaHi KiieHTy um Tpetim ocobam, y
Bunaaky HeporpumanHa Kiientom Ta KopucryBauamu 3axoaiB iHpopmariiHOT Oe3neku,
Bu3HaueHux [IpaBuiamu, a TakoX BUKIAJAeHUX Ha [HTepHeT-cTOpiHIl baHky.

10.19. bank He Hece BITIOBIIATBLHOCTI 32 POCTPOUCHHS BUKOHAHHS YU HeBHKOHaHHS EJl, a
TaKOX 3a 30MTKU 3aBJaHi1 TAKMM MPOCTPOUCHHSIM UM HEBUKOHAHHSM, Y BUTIQJIKy HEBUKOHAHHS
Kiientom 060B’s13ky momo xoHTpoito CratyciB EJl Ta/abo skmio mpu BiICYTHOCTI 3MIHH
Crarycy EJl B Cucremi/Cucremy onnaitn-6ankinry « KPEJJOBAHK» 3 morouHoro Ha 6aykaHuit
st Kimienra, octanHiil He 311HCHUB HeraiHO (y 1€l ke OaHKIBCHKHM JI€Hb 0 3aKiHYCHHS
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OmnepanifHOTO Yacy) BCiX HEOOXITHHMX 3aXOJiB HIOO0 1HIIIFOBAHHS, 3MIHCHEHHS BiAMOBITHOT
onepaii (moganHs 10 baHKy HEOOXITHUX JTOKYMEHTIB 3BHYAalHUM CIIOCOOOM y MamepoBii
¢dhopMi To1II10).

10.20. bank He BigmoBimae 3a 30UTKH, mpsmi abo Hempswmi, ski Hece KiieHT B pe3ynbrari
BUKOpUCTaHHA a00 HeMOXJIUBOCTI BHKoOpHcTaHHS Cucremu/CucreMn OHIIAHH-OAHKIHTY
«KPEJIOBAHK)».

10.21. baHk 3BUTBHSETHCS BiJl BIAMIOBIIATHHOCTI 32 YACTKOBE a00 MOBHE HEBUKOHAHHS OY/Ib-
SKOIro 3 IOJOXeHb JloroBopy mociayr y pasi 3MiHM YMHHOI'O 3aKOHOJABCTBA YKpaiHU 4M
OPUAHATTS HOBHX 3aKOHIB a00 IHIIMX HOPMAaTHBHO-TIPABOBHX aKTiB, B TOMY YHCII
HopMaTuBHUX akTiB HBY, ski 3MiHIOIOTH UM HPUNUHAIOTH BIJHOCHUHM, LIO PErYIIOIOTHCS
JloroBopoM mocmiyr.

10.22. bank He Hece BIANMOBITATBHOCTI 3a HeHagaHHA baHkiBChbKkuUX mociayr KiienTy B pasi
BIIMOBU B HaJaHHI BaHKIBCHKUX IMOCIYT, SKIIO MpaBo baHKy Ha Taky BiIMOBY BUIUIMBAE 3
Horosopy nociuyr, IIpasun, CranaapTHUX GOpM JOKYMEHTIB, 3aKOHOAABCTBA YKpaiHU.

10.23. V Bumaaxy HecBo€4acHOTO MmoBepHeHHs kitoya Bix Celidy Ta/abo 3qaui Celigy banky,
KiienT kpim BiakoayBaHHs 30MTKiB, criiladye baHKy HEyCTOWKY y po3Mipi MOABIIHOI JeHHOT
oruiatu 3a kopuctyBanHs Cel(poM 3a KOXKEH JIeHb MPOCTPOUCHHSI.

10.24. Kunient 3000B’s3aHuil BiamkoayBatu baHky 30UTKH, 3aBJiaHl BIIACTUBOCTSIMH
po3mimennx B Celii peyeii Ta BUTpaTH, ki moHic bank y 3B 513Ky 3 HeBUKOHAHHIM KitieHTOM
BuMor [Ipasw, [IpaBui1 KOpUCTYBaHHS 1HIUBIAYaIbHUMU celdamH.

10.25. bank He BignoBigae 3a cyBaHHs pedeid, nominiennx Kimienrom B Ceiid, e 3 BuHM banky
(xiMiyH1 peakilii, Kopo3is MeTay, CTUXIiKHI SBUIA TOMIO).

10.26. bank He Hece BIANMOBITATBHOCTI 3a BTpary ab0 MOIIKO/pKeHHs pedeld KitieHTa,
nomimenux B Ceiid, npu nopyueHHi miticHocti Ceildy B 3B’ 3Ky 3:

a) poskpurtsim Celiy 3 MeTOr0 MpoBeACHHS KOH(ICKaIlii, BUIMKH TOIIO pedei 3a PIICHHIM
CyIy YM 1HIIOTO YHMOBHOB2)XEHOT'O JIEpP>KaBHOI'O opraHy abo ocoOu, siKiii HaJaHi BiANOBiAHI
MTOBHOBA)XEHHS 3aKOHO/IaBCTBOM YKpaiHU;

0) 30epiranuam Kiienrom y Ceiidi 3a00poHEeHUX MpeaAMeTiB, BKa3aHux B myHkrax 10.1.5.3,
10.2.5.3 I'maBu 10 po3miny II TIpaBu;

B) HEHAJIEKHOT'O BUKOPUCTAHHS 1HIIMMU KiieHTaMu banky CeildiB, 1110 3HaX0AATbCS TOPSA 13
Celihom sikuM kopucTyeTbest KitieHT Ta 110 nepesiaHi B KOPUCTYBaHHS LIMM IHIIUM KJIIEHTaM;
I') HECBOEYACHUM MOBiToMIIeHHSM baHKy npo BTpaty kitoua/kirouiB BiJ Ceiidy.

10.27. logaTkoBi yMOBHU MIOAO BianoBiganbHOCTI CTOPiH MOKYTh OyTH OOYMOBIIEHI B 1HIIIMX
rnaBax IlpaBun, Tapudax Ta/abo B CtannapTHux popMax JOKyMEHTIB.

I'JIABA 11. 3BEPEXKEHHS BAHKIBCBKOI TAEMHUIII TA PO3KPUTTS
IH®OPMAIIIL PO KJIEHTA

11.1. ®axrtom yknanenns loroopy nocnyr Knient Hanae banky 3roay Ta ao03Bii, a bank
BiANOBiAHO HaOyBae mpaBo Ha po3kpuTTs Ta HaganHs PKO Bank Polski (ITonbma) ta iHmmm
aduriiioBanuM ocobam banky, adiniiioBanum ocobam PKO Bank Polski (ITonbmia) Beiei Ta/abo
Oyab-skoi iH(opMmarii npo cebe, CBOIO OpraHizauiiHy CTPYKTypy, MailHOBUil Ta (iHaHCOBUI
cTaH (B TOMY YHCIIl BiJIOMOCTEH, IO CTAHOBIATH OAHKIBCHKY TAEMHHUIIIO), SIKA € HASBHOIO,
30epiraetecst y banky abo Oyne orpumana bankom y mMailOyTHROMY, a TakoX aHAJIOTIYHY
iH(popMaLlil0 MpPo HOro  3aCHOBHUKIB (YyYaCHHUKIB, aKIIOHEPIB, WIEHIB TOIIO) Ta Ipo

IOPUIMYHUX 0Ci0, 3aCHOBHUKOM (YYaCHUKOM, aKL[IOHEPOM, WIEHOM TOII0) IKkuX € KitieHr.
Tum camum Kiient Takox Hazae banky 3rogy Ha pO3KpHUTTS Ta HaJaHH JUId TPETIX 0cio
(ropuanyHKX, (I3UYHUX 0C10, PI3UUYHUX OCIO-TIINMPUEMIIIB, YCTAHOB, OpraHi3allii He3aJeKHO
Bim ¢GopMH BIACHOCTI, J€p)KaBHUX OpraHiB, OpPraHiB MICIICBOTO CaMOBPSAYBaHHS,
MIPaBOOXOPOHHUX OpraHiB) Beiel iHpopmanii npo Kiienra, opranizauiiiny ctpyktypy Kiienra,
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MaiiHOBU Ta (iHaHCOBMU cTaH (B TOMY YHMCII BiZJOMOCTi, IO CTAHOBJIATH OaHKIBCBHKY
TaEMHHUINIO), SKa € HasgBHOIO, 30epiraerbcsi y banky abo Oyne oTpumana baHkom y
Mail0yTHbOMY, a TaKOX aHAJOTIuHy iH(QOPMALil0 MMPO 3aCHOBHMKIB (YYaCHUKIB, aKL[IOHEPIB,
yieHiB Tomo) KiieHta Ta mpo OpUAMYHHX OCI0, 3aCHOBHHUKOM (YYaCHHKOM, aKI[IOHEpOM,
YJICHOM TOIIO) SKHUX € KITieHT y HACTyNMHUX BUIIAAKAX:

- Y BUIIQJIKy MOPYLIEHHS Oy/Jb-sIKUX 3000B’s3aHb, BU3HAUEHUX J[OrOBOPOM HOCIIYT;

- Tpu yKiaaeHHI baHKOM IOroBOpIiB cTpaxyBaHHS PU3UKIB, NOB’S3aHUX 3 BIJHOCHHAMH 3
KnienTtom;

- Tpu ykiazeHHi baHkoM 10TOBOpiB (haKTOPUHTY, TOTOBOPIB BiACTYIJICHHS MPaBa BUMOTHU
Ta/ab0 mepeBeieHHS O0PTY;

- Y BUNAJKY HEOOXIJHOCTI 3aXHCTy MOPYIICHUX, OCIIOPIOBAHUX a00 HEBU3HAHHMX ITpPaB Ta
3aKOHHUX 1HTepeciB baHky;

-y BUIAJIKy HEOOXiIHOCTI 3a0e3MeUeHHs BUKOHAHHS TPETIMH 0c00aMu CBOIX (DYHKIIIH abo
HaJaHHS MOocHyr A baHky BiANOBITHO O YKJIAACHHX MK TaKMMHU TPETiMH ocobaMu Ta
bankom noroBopiB, 3a yMOBH, IO HepeadadeHi JOroBopaMu (QYHKIII Ta/abo MOCITYTH
CTOCYIOTBCSI OCHOBHOI JisnbHOCTI baHKy, fKy BiH 3[1CHIOE Ha TiACTaBl OTPUMAHUX
0aHKIBCHKOI JTiIIeH31i Ta MHMChMOBHX JTO3BOJIIB.

11.2. Knienr, ¢paktom ykinageHss JJoroBopy mociyr, Takoxx Hajae 3roay banky:

- 3Bepratucs 3/3a indopmariero mpo KiienTa (B ToMy 4uCli, ajge HE BUKIIOYHO MO0 HOTO
MaiHOBOTO Ta (pIHAHCOBOTO CTaHy) J0 TPETiX ocib, siki moB’s3aHi 13 KimieHToM BigHOCHHAMU
KOPIIOPAaTHBHOI y4acTi, TOCIOAAPChKUMHU, IUBIIBHUMHU YH TPYAOBUMH BiIHOCHHAMH, a TAKOX
OTPUMYBATH BKa3aHy iH(opMmalliro BiJ BKa3aHUX 0OCi0;

- 30uparu, 30epiraTv, BUKOPHUCTOBYBATH Ta TomMproBaTH iH(popmariro npo Kimienta gyepes
OIOPO KPEIUTHUX ICTOPIM BIAMOBIHO JO YNHHOTO 3aKOHOJIAaBCTBAa Y KpaiHu;

- TIOBIIOMJISITH/HaJaBaT OaHKaM-HEPE3UICHTaM, 110 MAlOTh KOPECIIOHICHTCHKI BiTHOCHHH 3
bankom Ta uepe3 sKki 37iiicHIOIOTBCA (piHaHCOBI omeparii KiieHTa, 3anuTyBaHy TakuMH
OaHKamMH-Hepe3uJeHTaMU 1H(opMallio Ta/abo Komii JoKyMeHTIB moa0 HanexHoi nepeBipku
Knienra (10KyMeHTIB 1 BiOMOCTeH, HEOOXIAHUX NI 3'sicyBaHHs ocobu KitieHTta, cyTi Horo
JISUIBHOCTI Ta (DIHAHCOBOIO CTaHy TOIIO) Ta/abo Mmoo cyTi 3ailicHioBaHOi KiieHTom
¢inaHcoBoi oneparlii, IKy 00CITyroBye Takuil GaHK-HEPE3UICHT.

11.3. bank rapaHTye CyBOpe IOTPUMaHHS BHMOT 3aKOHOJABCTBAa YKpaiHH MIOJO
30epiranHs, 3aXHCTy, BUKOPHUCTaHHS Ta PO3KPUTTS 3a3HauyeHoi B Iild rnasi [IpaBun
iHpopmanii npo Kiienra.

I''TIABA 12. ObPOBKA ITEPCOHAJIBHUX JAHUX

12.1. dakrom yknaneHHs JloroBopy mociyr (miamucaHHsIM Oyab-skoi CTaHmapTHOI Gopmu
nokyMmeHTiB), KiieHT, 1o € Qi3u4HOI0 0COOOIO-MINPUEMIIEM, TMIATBEPIKYE CBOE
03HaOMJICHHS Ta MOBHY 1 0€3yMOBHY 3roy 3 [loBiTOMIIEHHSAM TIPO MOPSAIOK 0OPOOKH 1 3aXUCT
NEpCOHATBHUX JAHMUX, sfKe po3MilieHe Ha IHTepHeT — cropiHui baHky 3a mocuiaHHAM
https://kredobank.com.ua/public/upload/c4e5¢498d0395d0f8725b657146901cc.pdf, B Tomy
YHCIIl J1a€ 3ro/ly Ha 00poOKy Horo mepcoHanbHUX JaHUX Y BKa3aHOMY B 1iboMy [loBioMiIeHH1
MOPSAIKY.

12.2. ®akrom yknaneHHsa JloroBopy mociyr (miamucaHHsaM Oyab-akoi CTaHgapTHOi Gopmu
JIOKYMEHTIB) 0co00a, sika 1i€ Bi iMeH1 KiieHTa, miITBepaXKye CBOE O3HAMOMIIEHHS Ta MOBHY 1
6e3yMoBHY 3roay 3 IloBiJOMJIEHHSIM MPO MOPSIOK OOPOOKH 1 3aXUCT MEPCOHAIBHUX JAHUX,
SIKE po3MmilieHe Ha IaTepuer — CTOpIHIII banky 3a MTOCUJIAHHAM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf), B Tomy
YUCITI JIa€ 3ro/ly Ha 00pOoOKy HOT0 MePCOHAIbHUX JTAHKUX Y MOPSAKY, aHAJIOTIYHOMY BKa3aHOMY
B 11boMy [loBigoMIICHHI.

29



12.3. ®akrom yknaneHus [loroopy mocmyr Kiient rapantye bankoBi, mo mpu nepenaui
Kiientom baHkoBiI mepcoHanbHUX MaHUX (I3UYHUX OCI0, SAKI MICTATBCS B IIIIMHACAHUX
Knienrom/mpencraBankom Kiienra CranmapTHux ¢opmax JOKYMEHTIB Ta OyJb-SIKUX 1HIIUX
Hajanux Kiienrom baHky nokymeHTax, Oyjau TOTpMMaHi BUMOTH 3aKOHOJABCTBAa YKpaiHU
[IOA0 3aXHCTy MEPCOHAIBHUX NaHWX, B TOMY YHCII IIOJO0 OTPUMAHHS 3roAu Ha OOpOOKY
MePCOHAIBHUX JaHUX TakuX (Gi3udaHuX 0ci0. KimieHT 3000B’A3y€ThCst CAMOCTIHHO MTOB1IOMIISITH
TakuX (PI3MYHKUX 0Ci0 Mpo mepenavy iX NepcoOHANBHUX JaHUX BaHKOBI, B TOMY YHCIIi PO METY
nepeaayi, CKiaJl Ta 3MICT IEpCOHANBbHUX JAHUX, MepelaHuX baHKy, a Takox Ipo HOpsI0oK
peaizanii HUIMU 1IpaB, BU3HaAUEHNX 3aKOHOM YkpaiHu «IIpo 3aXucCT nmepcoHaIbHUX TaHUX.
12.4. Slkmo nanmani no banky nepconanbHi naHi Kiienta/YnoBHoBaxeHoi ocobu Kiienra
CTaJM HE aKTyaJbHMMH BHACTIOK iX 3miHM, Kiient, gakrom yknanenus [loroBopy mocinyr,
3000B’s13y€ThCsl HafaTu / 3a0e3Ne4YnTd HaJaHHA baHKy akTyaqbHMX IEPCOHATIBHHUX JAHMX
Knienra/YnoBrnoBaxkeHoi ocobu KiienTa, mpotsarom 5 (1’ situ) poOOYMX JAHIB 3 MOMEHTY 3MiHH
BI/IMOBITHUX MEPCOHAILHUX JTaHUX.

I''TIABA 13. BUPIIIEHHSA CIIOPIB

13.1. Cnopu mixxk bankom ta KiientoM ctocoBHO JlOroBOpy MOCIYT, BUPIIIYBaTUMYThCS
[IITXOM TIEPETOBOPIB.

13.2 Cnopu, 110 BUHUKAIOTh B XOJII BUKOHAHHS 3000B’si3aHb CTOpIH II0JI0 BUKOPHUCTAHHS
Cucremu, BUPINIYIOTBCS 13  OOOB’SI3KOBUM  3aCTOCYBAaHHSIM  JIOCYJOBOTO  TOPSIIKY
BPETYJIIOBAaHHS CIIOpPY, BU3HAYEHOI'0 B po3iii 2 ['ocnogapchKoro npouecyanbHOro KOJEKCy
Ykpainu.

13.2.1 BignoBigHo a0 ct. 7 ['ocmomapchKoro mnpoiecyaibHOro kojaekcy Ykpainu CTopoHH
00yMOBUJIH, 10 MPHU JOCYAOBOMY PO3TJISAl CIIOPiB, OB’ sI3aHUX 3 BUKOpUCTaHHSIM CHCTeMH,
CropoHu 3000B’3aH1 IPOBECTU TEXHIUHY €KCIIEPTU3Y B HACTYITHOMY MOPSAIKY:

13.2.1.1. KuieHt, B pa3i HasgsBHOCTI ckapr 10 mociyr banky B dactuHi podotn 3 Cuctemoro
nojae 3asBy/mperensito 10 banky. 3asBa/mperensis Kiienta posrnsgaerscs bankom 3
HaJaHHSIM B1ANoBiAl B 30 (TpUALSTH) IEHHUN CTPOK.

13.2.1.2. bank 30008B's3anmii mpotsarom 10 (mecatu) poOoumx AHIB 3 JaTH OTPUMAHHS
3asBu/nperensii  Kiienta copmyBaTth  y3rofpKyBalbHY — KOMICIHO Ui PO3IJISAY
3asgBu/miperen3ii. Jlo ckimany koMicii Ha BuMory KiieHTa Moxe OyTH BKJIFOUEHHH MPeICTaBHUK
Kiienra, a Takox, 3a HEOOXIAHOCTI, TPEACTaBHUKU (ipMU-PO3POOHUKA TMPOTPAMHOTO
3abe3neuenHs Cucremu. Ckiiag KOMICIi He MOKe MepeBHIyBaTu 5 (11 ATH) ocil.

13.2.1.3. Pe3ynbTaToM po3riisay CHIpHOT CHUTYaIlil y3ToKyBaTbHOI KOMICIEI0 € BU3HAYCHHS
notrpuManHs CtopoHamu BuMor IlIpaBun, nokymeHtamii 1o CucreMu Ta JIOCTOBIPHOCTI
Vnockonanenux EIl, sxkumu mignucani cripai EJI.

13.2.1.4. VYsromxyBambHa KoMicisi TpoTsAroM 1 (OAHOTO) MicAld MPOBOJIUTH PO3TISL
3asBu/mperen3ii Kmienrta. Takuii po3risa 3asBu/mpeTeH3ii BKIYae B cebe HaCTYIHI eTanu:

1) NPOBEIEHHS y3Tr0/KYBaJIbHOIO KOMICI€I0 TeXHIYHOT ekcrieptusu EJI, sikuif 3acBigueHo
VYnockonanennii EIl KopucrtyBaua, Ta Ha miacrasi skoro bankom BHKOHaHI omeparii 3a
Paxynkom, mono skux KimieHToM nojgaHo 3asBy/TIpeTeH3io;

2) NPOBEJEHHS TEXHIYHOI eKkcrepTusd Bigkputoro kimoya VY pockonaneHoro EII
KopucryBaya y3romxyBanbHOI KOMici€ro, mepion mii Ta cratyc Bimkpurtoro kioua
VY nockonanenoro EIl KopucryBaua Ta BctaHOBIIeHHS Horo HajnexxHocTi Kopuctysauy;

3) IPOBE/ICHHS Y3rOKyBaJIbHOIO KOMICI€I0 TEXHIYHOI €KCIIEPTU3H CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIl KopuctyBaua Ta HaknanenHs Y nockonanenoro EIl na EJ;
4) Ha OCHOBI JaHUX TEXHIYHOT €KCIIEPTU3H y3TOKyBaJIbHa KOMICIS CKIIAIa€ aKT.

13.2.1.5. bank Hece BianoBiganpHICTE niepen KitieHTom y pasi, Koiau Majia miciie Xxo4da 0 ojHa 3
HACTYIHHUX CUTYaIlii:
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- BiacytHicte EJl, nmepenanoro Kimientom, Ha mijcTaBi SKOro OyJo BUKOHAHO OIEPALii0 IO
PaxyHky;

- Ynockonanenuii EIl KopucryBaua B EJI, Ha miacraBi sikoro 0yj0 BUKOHAHO OMEpAIiio MO
PaxyHKy, € HEKOPEKTHHUM.

13.2.1.6. V pas3i, K110 3a pe3yibTaTaMyd TEXHIYHOT EKCIIEPTH3U BCTAHOBIICHO HasBHICTH EJ] B
Cucrewmi, kopekTHIicTh Y ockoHaneHoro EIT KopuctyBaua, Hanexnicte KopuctyBauy Kiienra
Binkpuroro kitoua Y gockonanenoro EIN, bank ne nece BinnosinansHOCTI nepes Kiienrom 3a
BHKOHaHI omepariii mo PaxyHky.

13.3. ¥V pazi HeocsITHEHHS 3TOH 010 OY/Ib-SKUX MUTaHb 3a JJoroBopoM mociyr, Oyab-sKa i3
CropiH BmpaBi 3BEpHYTHUCA WHIOJO PO3IJSAY LBOTO MHUTAHHA JO YHOBHOBAaXEHOIO CYIy
VYxpainu. Criopu CTOpiH M UISTaloTh BUPIIIEHHIO 3T1IHO 3 POIECyaTbHIUM MTPAaBOM Y KpaiHH.

I'JIABA 14 OGCTABUHU HENEPEBOPHOI CAJIHN (POPC MAKOP)

14.1 CropoHu He HecyTb BIJIIOBIANBHOCTI 33 HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS
3000B’s13aHb 32 BiAMOBiAHUM JIOTOBOpOM MOCHYT, SIKIIO I[I€ BHKJIMKAHO Mdi€l0 OOCTaBHH
HernepeOopHoi cuiy, po siki CTOPOHU B MOMEHT YKJ1aieHHs [loroBopy MoCiIyT He MOTJIM 3HATH
Ta HEe MOTJIH iX nependauntu (hopc-mMaxopHi 00cTaBuHU a00 00CTaBHHU HENEPEOOPHOT CHITH).
14.2. ®opc-maxxopHuMu oOcTaBuHaMH (00CTaBMHAMU HETIEpEeOOPHOI CHIIN) € HaI3BUYalHI Ta
HEBIZIBOPOTHI OOCTaBUHH, IO OO0 €KTUBHO YHEMOXIIMBIIOIOTH BHKOHAaHHS 3000B’s3aHb,
nependaueHux ymoBamu JloroBopy mociyr, 000B’sI3KiB 3T1AHO 13 3aKOHOJAABUYMMU Ta 1HITUMHU
HOPMAaTUBHUMH aKTaMH, a caMe: 3arpo3a BiiHH, 30poiHUI KOHGUTKT abo cepiio3Ha morpos3a
TAKOro KOH(IIKTY, BKJIIOYAIOYM aje He OOMEKYHOUUCh BOPOXKHMMM aTakamM, OJioKazami,
BIMICBKOBMM eMOapro, Jii iHO3€MHOTO BOpOTa, 3arajibHa BiliChbKOBa MOO1TI3allis, BIHCHKOBI Aii,
OTrOJIOLIEHA Ta HEOroJsiolleHa BiifHa, Jii CyCHUJIbHOIO BOpOra, 30ypeHHs, aKTH TepOpHU3MY,
TuBepCii, mpaTcTBa, 6€31a11, BTOPTHEHHS, 0JI0Kaaa, PEBOJIOLIS, 3aK0JIOT, TOBCTAaHHS, MAaCOB1
3aBOpPYILEHHS, BBEIEHHS KOMEHJAHTChKOI T'OJMHHU, KapaHTUHY, BcTaHOBjIeHoro KabGineTtom
MinicTpiB YKpaiHu, ekcrpormpiallis, NPUMYCOBE BWIYYEHHs, 3aXOIUIEHHS IiJIPUEMCTB,
PEKBI3HULisA, FPOMaJIChKa JEeMOHCTpallis, 010Kaaa, CTpaifK, aBapisi, MPOTUIIPaBHI JIii TPETixX ocil,
nokexa, BHOyX, TpUBaJl TepepBU B pOOOTI TPAHCHOPTY, PETIAMEHTOBAaHI YMOBaMHU
BIJNIOBIJHUX pillIeHb Ta aKTaMH JAEp)KaBHUX OPraHiB BIAJM, 3aKPUTTSI MOPCHKHX IPOTOK,
eMOapro, 3a00poHa (0OMEXKEHHs) EKCIIOPTY/IMIOPTY TOIIO, a TAKOK BUKJIMKAaHI BUHITKOBUMHU
MOTOJTHUMH YMOBAMHU 1 CTUXIMHUM JIMXOM, a caMe: eMiJeMisl, CHJIbHUNA IITOPM, LIUKJIOH, yparaH,
TOpHAaJ0, OypeBiil, NOBIHb, HATPOMA/KEHHS CHITY, OXeJIe[b, IPajl, 3aMOPO3KHU, 3aMEep3aHHs
Mopsi, IPOTOK, MOPTIB, IEPEBATIIB, 3eMJIETPYC, OJIMCKABKa, MOXKeXKa, IOCyXa, IPOCiIaHHs 1 3CYB
IPYHTY, 1HII CTUXI1ITHI JIUXa TOILO.

14.3. Hane:xxHUM MiATBEpKEHHSIM OOCTaBUH HemepeOOpHOI CUIIM € BIAMOBIAHUN JOKYMEHT
Toproso-npomucnoBoi mnamatu YkKpaiHM a0o BIAMOBIIHUX PETIOHATBHUX TOPrOBO-
MIPOMHCIIOBUX Majiat (Moro 3acBiyeHa Koris)

14.4. HactanHst o6cTaBUHM HenepeOOpHOT CUITH Mijl yac nopyiieHHs CTOPOHOI0 CBOiX
000B's3KIB 32 BiAnoBiaHUM JloroBopom nociyr nozoasise Taky CTOpOHY MpaBa MOCUIATUCS
Ha 1110 00CTaBUHY

14.5. Cropona, skiii cTajmo BiIOMO MNpO HACTAaHHSA YM 3arpo3y HacTaHHA OOCTaBUH
HerepeOOopHOT CUITH, HEeTalHO, ajie B OyIb-IKOMY BHIIAAKY HE Mi3HIIIE HACTYITHOTO pOO0UYOTO
IHs, ToBioMIIsle Tpo HUX iHITY CTOpOHY YCHO (3a JOMOMOroro TeinedoHy) Ta MHCbMOBO
(LUIsIXOM MepeaaHHsl BIAMOBITHOTO MOBIIOMIIEHHS (pakcoM, Kyp’ €poM, 3aco0aMu eIeKTPOHHOT
nomTH, 3acobamu Cucremu/ Cucremu onnaitn-6ankinry « KPEJJOBAHKY).

14.6. YV Bunaaxky HepotpumanHs CTopoHor mosiockeHHs nm. 14.5 1iei ['maBu [IpaBwi, Taka
CropoHa no30aBs€eThCs MTpaBa MOCUIATUCH HA HAsIBHICTh 0OCTaBHH HEMEepeOOpHOT CHITH.
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14.7. ITix vac aii o6cTaBuH HeriepeOOPHOI CUITM BUKOHAHHS 30008’ s13aHb 3a Jl0oroBOopoM nociyr
MOK€E MPU3YTIHHATUCH (4aCTKOBO a00 B IOBHOMY 00CsI31).

14.8. HeBukoHaHHs a00 HEHAJIC)KHE BUKOHAHHS 3000B’s13aHb 32 JJOrOBOPOM MOCIYT OJIHI€IO 3
CropiH y 3B’S13KY 3 €10 00CTaBUH HENepeOOpHOI CUIIM HE CIIPUYMHSE 3aCTOCYBaHHS 10 Hel
AKHX He Oy/b 3aX0/1iB BIAOBIAIBHOCTI.

14.9. OOOB’s30K IOBEAEHHS HEMOMJIUBOCTI BUKOHAHHS 3000B’s3aHb a00 HEHAIEKHOTO
BUKOHaHHA 3a JloroBopoMm mociyr y 3B’S3Ky 3 Ji€l0 00OCTaBUH HemepeOOpHOi CHIH
nokianaeThcsi Ha CTOPOHY, KA MOCUIIAETHCS HA HUX B IKOCT1 OOTPYHTYBaHHS CBOiX BUMOT ab0
3arepeyeHsb.

14.10. OOGcTtaBUHHM HeNepeOOPHOI CHJIM AaBTOMAaTUYHO MPOJAOBXKYIOTh CTPOK BHUKOHAHHS
3000B’s13aHb HA TIEPi0] 1X Ail Ta JTIKBiIAIlii HACIIIKIB.

14.11. Sxmo oOcraBuHM HemepeOOPHOI CHIIM TPHBAIOTh MOHAM JBa Micsii, To CTOpoHH
MOXYTh TMPUHHATH PIlIEHHS MPO 3MiHY CTPOKIB (T€PMiHIB) BUKOHAHHS YMOB BiJIIOBiTHOTO
JloroBopy nociyr abo mpo Horo MpUIMUHEHHS, PO 110 YKIAAA€ThCs BiANOBIIHUNA TPABOYHH.

IJIABA 15. ®IHAHCOBU HOMEP TEJIE®@OHY

15.1. dakrom ykianenHs 3 bankom JloroBopy nociyr, KiieHT - ¢izndna ocoba-nignpueMenrs,
Hagani — KiieHt, nmoro/pkye Bu3HaueHni numu [IpaBuiamu nopsiaok peecrpaiii @iHaHCOBOTO
HoMepy Tesieony B BIIJ] Ta ymoBM #oro BukopucTaHHs y BigHocuHax banky Ta Kiienra-
¢bi13MYHOT 0COOU-TTI IIPUEMIIS, IO PETYIIIOI0ThCs 1M [IpaBunamu.

15.2. Kunient-¢izuuHa ocoba-mignpueMenb, Ta L K ocoba, sK KIIEHT Yy 3Ha4YeHHI
nependadenomy IlpaBriaMu HalaHHS KOMIUIEKCHUX OaHKIBCHKUX MOCITYT (Di3MYIHUM 0c00aM B
Axuionepaomy TtoBapuctBi «KPEJIOBAHK», mae mpaBo BHKOpHUCTOBYBATH JIHUINE OJUH
®dina"coBuil HoMep TenedoHy, CHUIBHUM A BiIHOCHH 3 baHKOM, 110 PeryorThCcs TUMHU
[TpaBunamu Tax i [IpaBuinaMu HafaHHS KOMITJIEKCHUX OaHKIBCBKUX MOCIHIYT (PI3UYHUM 0COOaM
B AkuionepHomy toBapuctsi «KPEJIOBAHK».

15.3. Peecrpauis dinancoBoro Homepy Tenedony B BIIJ[ 3ailicHIoeThCS 3a HaciiIKaMu
nposeneHoi CTopoHaMmu npoueaypu Bepudikaiii @iHaHCOBOro Homepy TenedoHy.

15.4. Bepudikauis PiHaHCOBOro HOMepy TenedoHy 3IIHCHIOETbCS OJHMM 3 HACTYIHHUX
CIOCO01B:

15.4.1. Ilin vac BiaBinuH KiienToMm BigninenHs banky 3 meroro Bcrymy KitienTta y ninoBi
(morosipHi) BimHocuHU 3 bankowm, nepeadaueni iumu [IpaBuiamu Ta/abo 3 METOIO 3MIHU TaKUX
BiJTHOCHH, a00 3 MeTO HajgaHHs cTarycy DiHaHcoBOro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kiienta, 3apeectpoBanomy B BIIJ[ Ta/aGo 3 meToro 3minu, 3apeectpoBanoro B bIT/I,
norouHoro ®dinaHcoBoro Homepy Tenedony Kiienra y 1. 4. ioro 3MiHu BHacnijok BrpaTtu
dinaHcoBOTO HOMEPY TeneOoHY;

15.4.2. Illnsxom BukopuctanHs Kiientom Cucremu onnaitH-Oankinry «KPEJJOBAHK» 3
MeTO10 3MiHH, 3apeecTpoBaHoro B bII/], morounoro ®@inancosoro Homepy Tenedony Kiienra
3a BUKJIFOUEHHSM 3MiHH BHacHi10k Brpatu dinancoBoro Homepy TenedoHy.

15.5. Bepudikauis dinancoBoro Homepy TenedoHy mij yac BiaBiAuH KilieHTOM BiaiieHHS
banky.

15.5.1 Kuient nomae no banky onutyBaibHHK, 3a (opMoro nirouoro B banky ans minei
Hanexnoi nepeBipku Kitienrta, y sikoMmy BKazye AOOHEHTCHKHUN HOMEp, BHU3HAUEHUWH [UIs
peectpanii y BI1JI, sk @inancoBuii Homep Tenedony Kiienra, a bank B cBoto uepry Hajcuiae
Ha 11eif Homep tenedony Kox peecrpanii @inancoBoro Homepy Tenedony. KiieHT, oTpuMaBiiu
JaHUH KOJ, IOBIJIOMJISIE€ 10T0 B YCHOMY peXXHMI NpaliBHUKY banky, sikuit 3aiiicHioe Hanexny
nepeBipky Knienra. 3a ymosu cniiBnazninus Kony peectparii @inancoBoro Homepy Tenedony,
noBimomiieHoro Kimientom mnpamiBHuky banky, 3 manmmm baHky momo I1bOro Koy,
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®inancoBuii Homep Tenepony KirienTa BBaXkaeTbcs Bepu(IKOBAaHUM Ta 3apEECTPOBAHUM B
BIIA.

15.6. Bepudikamiss PinaHcoBoro Homepy TeieQoHy IIIIXOM BUKOpUCTaHHSAM KitieHTOM
Cucremu onnaiin-6ankiary «k KPEJOBAHK.

15.6.1. KunmienT 3aiiicHioe Bxin y Cucremy onnaitH-6ankinry « KPEJJOBAHK» Ta oOupae y 1iit
cucTeMi BIAMOBIAHY omiito (GyHKIO) MPU3HAYEHY IS 3MiHHU, 3apeecTpoBaHoro B BII/I,
norouHoro DinaHcoBoro HoMmepy TenedoHy Ta BBOIUTH BIAMOBIAHI JaHi HOBOTO
AOGoHeHTCchKOr0 HOMEpY /it peectpariii y BIIJI, sk HoBoro ®iHaHCOBOTO HOMEPY TeNePOHY
KiienTa. I[Ticns BBenenns Kimienrom BinnoBigaux nannx bank Hagcunae KilieHTOBI 0JHOpa30Bi
koau — OTP, BinnoBinHO, Ha MoTouHKM DiHAHCOBUN HOMED TenedoHy Ta Ha AOOHEHTCHKUI
HOMep, BU3HaueHui ais peectpauii y BI1/, sik nHoBuit @inancoBmii Homep tenedony Kiienra.
Kimientr BBOauTh oOTpuMaHi oaHOpa3oBi kogu - OTP y Cucremy oHnaiiH-OaHKIHTY
«KPEJIOBAHK» Ta migTBep/pkye Taky 3miHy (DiHaHCOBOTO HOMeEpY Tele(OHY Yy HOPSIKY
nepenbaueHomy IlociOHukom kopuctyBaua Cucremu onnaiiH-OankiHry «KPEJIOBAHK»,
micig yoro HoBuik PinancoBuii HoMep TenedoHy KirieHTa BBakaeTbcs BEpH(IKOBAHUM Ta
3apeectpoBanuM B BIIJI.

15.7. Ilpouenypa Bepudikanii @inancoBoro HoMepy Tene(oHy HE TPOBOAUTHCS 32 YMOBH, IO
MK bankom Ta (pi3u4HOIO 0OCOOOIO-MIANPHEMIIEM YK€ ICHYIOTH [iJIOBl BIAHOCHUHH IIOJI0
Ha/IaHHS JaHiil 0co0i OaHKIBCHKHMX IOCIYT BiAMOBIAHO 10 [IpaBmi HamaHHS KOMIUIEKCHHX
0aHKiBChKHMX Mochyr (izmuHuM ocobam B AkuionepHomy toBapuctsi «KPEJJOBAHK» Ta B
pamkax nux BigHocuH DiHaHCOBUN HOMEp TenedoHy AaHOi ocodu 3apeectpoBanuii y BIT/I.
15.8. 3mina ®inancoBoro Homepy TenegoHy 3a OaxkaHHsAM KilieHTa 37iiCHIOETBCS 3
JOTPUMAHHIM BUMOT, nependadenux 1. 1. 15.5., 15.6. I'masu 15 Po3niny I ux Ipasu, momo
Bepudikaiii Ta peectpatii HoBoro @inancosoro Homepy tenedony B bBIIJ[. V Bunaaky Brparu
dinancoBoro Homepy TenedoHy BepHdikallis Ta peectpamis HoBoro MiHaHCOBOTO HOMEPY
tenedony B BII/] 3milicHIOETbCS BUKIIIOYHO B MOpPsAKY mependaveHomy m. 15.5. T'maBu 15
Pozniny I umx IlpaBun. 3 momenty 3minu Kiientom ®iHaHCOBOro HOMepy TelaeQoHYy B
nopsaky nepend6ayeHomy uumu [Ipasunamu, Houit dinaHcoBuit HOMep TenedOHy OJHOYACHO
BUKOPHUCTOBYEThCSA 1 JUIs IIUJIEM BIAHOCHH, IO perymioloThes [IpaBunamu HamgaHHS
KOMIUIEKCHUX OaHKIBCBKUX MOCIYr (i3M4HUM oco0aM B AKIIIOHEPHOMY TOBapHCTBI
«KPEJIOBAHK».

15.9. 3a ymoBu, 1m0 Brpara dinancoBoro HoMmepy TenedoHy craiga HacaiAKoOM il TpeTix ocib,
y TOMY YHCJII HEMPaBOMIPHOTO 3aBOJIOAIHHS/KOPUCTYBAaHHSA TPeTiMH ocobaMu MoOiTEHUM
npucTpoeM, HendanocTi camoro Kiienta Tomo, KinieHToB1 pekoMeHAy€eThes 3A1HCHUTH 3aX0/11
010 6JI0KyBaHHS cBOro o0nikoBoro 3anucy Cucremu onnaitH-0ankiHry «KPEJJOBAHK» y
nopsanky mnepenbadeHomy  [lociOHmkomM — kopucTyBaua CucTeMH  OHJIAH-OAHKIHTY
«KPEJIOBAHKY, bnokysanus BIIK Ta nmoBigomutn oneparopa TeIeKOMYHIKAIlI{, 10 HaJa€
Knienty-diznunuii  0coOi-mignpueMIIO MOCIYTH MOOUIBHOTO 3B’S3KY HpO BTpaTy CBOIO
AOGOHEHTCHKOTO HOMEPY.

15.10. Hdns mineit peectpauii Knienra sk KopucryBaua B WEB Bepcii Cucremu onmaiiH-
6ankinry «KPEJIOBAHK», abo B MoOuibHOMY 3acTtocyHKy CucreMu OHJIaiH-OaHKIHTY
«KPEJIOBAHK» Ta/abo BukoHaHHs Kii€eHTOM aBTOpM3allifHHX, CEpBICHUX, (iHAHCOBHX
onepaiiii B Cuctemi onnaitH-6ankiary «KPEJJOBAHK)Y BinmoBinHO 10 BUMOT Tiepen0adeHnx
IToci6HukoM kopuctyBaya Cucremu onnaitn-6ankinry «K KPEJAOBAHK» ta mumu [IpaBunamu,
Kiient BukopuctoBye Bukirouno DinancoBuii Homep Tenedony 3apeectpoBanuii B BIT/I.
15.11. He nomyckaetsest noctyn o Cucremu onnaiin-6ankinry «KPEJIOBAHK» Tta/abo
3MIMCHEHHS BiAMOBIAHUX OTEpalliid B MMl CHCTEMI 3 BUKOPUCTAHHAM AOOHEHTCHKOTO HOMEpY
tenepony Kiienra, sskuit He 3apeectpoBanuii B BI1J], sixk dinancoBuii HOMep Tenedony.
15.12. SIxuro B mporieci 3aAiiiCHeHHS TpolieAypH Bepudikarii @iHaHCcOBOro HoMepy Tenedony
Oy/ie BCTaHOBJIEHO, 1110 AGOHEHTCHKHI HOMep, sikuii KiieHT npononye 3apeectposaru y BIT/I,
ak DinancoBuil Homep TenedoHy, yxe 3apeectpoBanuii B BIIJ[ 3a inmmm Kiientowm,
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peectpaniss Takoro ®inancoBoro Homepy Ttenedony B BIIJI moximBa nume 3a yMOBH
YCIIITHOTO 3aBepIlIeHHs Tpolenypu Bepudikamii ®iHaHCOBOr0 HOMEPY BIAMOBITHO 10 BUMOT
m 1. 15.5. ta 15.6. I'maBu 15 Po3giny I nux Ilpasun. Ilpu npomy, bank 3amumrae 3a co6oro
npaBo  3aidcHUTH  ONOKyBaHHS  oOmikoBoro 3amucy CucreMu  OHJIANH-OAHKIHTY
«KPEJIOBAHK» Kitienra 3a sikum 1ieit Homep OyB monepeanbo 3apeectpoBanuii B BIT/I.
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PO3ALJI II. YMOBHU HAJIAHHA KOMIIVIEKCHUX BAHKIBCBKHUX ITOCJIYT
IOPUIUYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINNPUEMIAM

I''TABA 1. BUZIKPUTTSA TA BAKPUTTA IIOTOYHUX PAXYHKIB.
PO3PAXYHKOBO-KACOBE OBCJIYI'OBYBAHHA

1.1. BLUIKPUTTSA IIOTOYHUX PAXYHKIB

1.1.1. bank BinkpuBae Kmienty [loTo4Hi paxyHKH, y TOpSAKY Ta HAa yMOBaX, BU3HAYCHUX
YMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTpilIHIMH akTamu banky, numu IlpaBunamu,
Tapudamu ta CrangapTHuMHU popMaMU JOKYMEHTIB, SKi € Jogatkamu Ao Ipasui.
1.1.2. TlotouHi paxyHKH BiAKpuBaiThCsi baHkoM Ha mifcTaBi ykianeHoro CropoHamu
JloroBopy 0aHKIBCHKOI'0 paxyHKy, 3asBu KiienTa npo Bigkputts [IoTOYHOrO paxyHkKy, 3riiHO
3 BcTaHOBJIeHOI0 CtaHmapTHOIO GhopMmoro gokyMeHTIB ([JomaTok Ne 1.1. mo [IpaBmi) Ta iHmIMX
nokyMeHTiB nojanux Kimientom 1o banky, a came:
1.1.2.1. JlokyMeHTiB, HEOOXimHMX sl BiZKpUTTA [lOTOYHOrO paxyHKy, NHEperiK SKHX
BHU3HAYEHUH YMHHUM 3aKOHOJABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1AHUX JJIs peani3anii
bankoMm ¢QyHKIi cy0'ekTa TIEPBHHHOTO (PIHAHCOBOTO MOHITOPHHTY IIOAO 3JIMCHEHHS
HajexHoi nmepeBipku Kitienrta
1.1.2.2. Tlepeniky Po3nopsaaukiB PaxyHkowMm, SKmo HOro mofaHHs € 00OB’S3KOBUM 3TiTHO
BHUMOT BHYTPIIIHIX aKTiB baHky;
1.2.2.3. JIOKYMEHTIB, 110 i ITBEPIKYIOTh IIOBHOBa)KEHHS PosnopsiiHukiB
PaxyHkom/Y1oBHOBa)k€HUX 0Ci0;
1.1.2.4. [HmUX JOKYMEHTIB, MOJAHHS SKUX NepeadaueHo BHYTPIIIHIMHU akTaMu baHKy.
1.1.3. Tlopsinox Hamanua Kiientom Ta mnpuitmanHs bankom Ilepeniky Posnopsnnukis
PaxyHKOM Ta TOKYMEHTIB, IO ITiITBEP/DKYIOTh IOBHOBa)KEHHs Po3mopsinaukiB PaxyHkom, y
T. 4. y BUMAJKy 3MiHM Ta/abo gonoBHeHHs Po3nopsiHukiB PaxyHKoM, iHIII DUTaHHS IIOA0
[lepeniky Posnopsannukis PaxyHkoMm, BH3HA4alOThCsl BHYTpPIIIHIMU akTaMu baHKy, skumu
perIaMeHTyeThCS MPOIeAypa BIIKPUTTS Ta 0coOMMBOCTI 00ciayroByBanHsa PaxyHkiB KiieHTiB
y baHky.
1.1.4. ®dakrom yxianeHHs JloroBopy OaHKIBCHKOro paxyHKy KilieHT miaTBepikye, 110 BiH
O3HAWOMJICHHH 3 BHYTPILIHIMH akTaMH baHKy, SKMMU BU3HAUY€HO NOPsA0K HajaHH KiieHToM
ta npuiiManHs bankom Ilepeniky PosnopsanukiB PaxyHkoM Ta JOKYMEHTIB, IO
HiATBEP/KYIOTh  NMOBHOBaXeHHs  PosmopsaHukiB ~ PaxyHkoM,  3000B’s3yeThesi  iX
JTOTPUMYBATHUCS Ta TPUHMaE BCl PU3UKH, MOB’S3aHI 13 MOXJIMBHUM 30UTKaMH, IO MOXYThb
BUHUKHYTH Yy BWIAJKy HEHaJaHHsI abo HecBoedacHoro HajaHHsi bankoBi  Ilepemiky
PosnopsimaukiB PaxyHkoM Ta  JTOKYMEHTIB, MIO MIATBEPUKYIOTh  ITOBHOBaKCHHS
Po3znopsanukiB PaxyHKoM.
1.1.5. KuiieHT Hece BIAMOBIIAIBHICTH 32 JOCTOBIPHICT Ta YMHHICTG [lepeniky Po3nopsaHukis
paxyHKoM, HajaHoro a0 baHKy Ta JOKYMEHTIB, IIO MiATBEPIKYIOTb MOBHOBa)KEHHS
PoznopsinnukiB PaxyHkom npotarom ycroro cTpoky Aii JloroBopy 0aHKiBCHKOTO paxyHKY.
1.1.6. bank He Hece BigmoimanmbHOCTI nepen Kiientom 3a moxnuBi 30uTku KiieHTa, 1o
BHHUKJIM BHACIIIOK BYUMHEHHS onieparliii Posmopsaaukamu Paxyrkom, Bkirouennmu KitieHTom
1o Ilepeniky Po3nopsiiaukiB PaxyHkoM.
1.1.7. Tlpo Biakpurta IlotouHoro paxyHky bank Hagae KiientoBi  IHdopmaiiine
MOBIIOMJICHHSI PO BIAKPUTTS paxyHKY, 3TigHO BcTaHoBieHoi CraHmapTHOi (opmu
nokymeHTiB ([Jonatox Ne 1.4. no [Ipasun). Axuio Knient mae Biakputuii y banky Ilotounuit
paxyHOK, ajs BiAKpUTTA iHIoro Ilotounoro paxynky Kiientom Takox mnojaroTbes 10 banky
JOKYMEHTH, nepenik sskux HaseneHo y 1 1.1.2. I'maBu 1 Po3niny II [Ipasu.
1.1.8. VYci nopani KiieHToM NOKyMEeHTH NMOBHHHI OyTH O(QOpMIICHI HAIEXKHHM YHHOM Y
BIIMOBITHOCTI /0 BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW, BHYTpilIHIX akTiB banky Ta
[Ipasui.
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1.1.9. bank Binkpusae Knienty [Totounnii paxyHok He mi3Hime 10 (necsitu) 0aHKIBCHKHX JTHIB
3 natu noganHs Kimenrom no banky moxkymenTis, nependoadenunx 1. 1.1.2. rmasu 1 Po3miny 11
nux [IpaBun ta yknagenns Croponamu JloroBopy 0aHKIBCBKOTO paxyHKY, sKIIo KitieHT He Mae
BikpuToro y banky Ilorounuii paxyHky.

Huem Bigkpurts [loTouHOrOo paxyHKy € naTa, 3a3HaueHa B 3asBi KiieHTa mpo BIAKPUTTS
PaxyHKy B po31iii «BigMiTKu OaHKY».

1.1.10. Haroro mouaTKy BUAATKOBHX omepalliii 3a [lorounnm paxynkom KirieHra € nata ogHiel
3 OJIIH, 1110 HacTaja MepUIOko:

- oTpuMaHHa baHKOM MOBIJOMIICHHS-BIAMOBIAL 3 BiAMITKOIO TIPO B3ATTS [I0TOYHOTO paxyHKY
Ha 00JIIK Y KOHTPOJIFOIOUOMY OpTaHi;

abo

- peecTpallist OTpUMaHHs baHKOM KOpIHIISI IOB1IOMJIEHHS 3 BIAMITKORO 11po B3ATTs [ToTouHoro
paxyHKy Ha OOJIK y KOHTPOJIIOIOYOMY OpTraHi;

abo

- JlaTa, BU3HAUEHA K J1aTa B3ATTA [l0TOYHOTrO paxyHKy Ha 00JIIK y KOHTPOIOIOYOMY OpraHi 3a
MOBUA3HOIO 3T0/1010.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kuienta, ITotounuit paxynok (y T. 4. Ilorounmii paxynok 3 BIIK)
3aKpUBAETHCS HA TicTaBi 3assBu KitieHTa 1Mpo 3aKpUTTS paxyHKYy, moganoi banky ta ckiaaeHoi
BIJIMOBIAHO 10 BUMOT [HCTpyKIIii Mpo MOPSAIOK BIIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaxXyHKIB
y HalllOHAJBHIA Ta iHO3eMHHX BamoTax. baHk He Mae mpaBa 3a 3asBoro KirieHTa 3akpuTh
[ToToyHMI paxyHOK, SIKIIO TPOIIOBI KOIITH, IO PO3MIIIEHI Ha BiJNOBIAHOMY pPaxyHKY,
3aMopoXkeH1 abo (iHaHCOBI omepaiii 3a BIANOBIJHUM PAaXyHKOM 3yNHHEH1 BIAMOBIIHO A0
3aKOHOJIaBCTBA 3 MUTaHb (JiIHAHCOBOTO MOHITOPHUHTY.

1.2.2. bank mae nipaBo 3akput [[oTOYHHI paxyHOK y Oy/Ib-SKOMY 3 HACTYITHUX BUIIA/IKIB:

- K0 npoTaroM 1 (OAHOTO) POKY 3 JaTH MOro BIAKPUTTS abo mpotaroM 1 (0AHOTO) poKy
niapsia onepauii no Ilorounomy paxynky KiieHToM He mpoBoauIuCh 1 Ha iboMy IloTouHomy
paxyHKy HeMae 3aJIMIIKy KOLITIB, IPU LIbOMY, 10 JUIs LiJiel BU3HaueHHs y BigHocuHax CTopiH
HasIBHOCT1 YM B1JICYTHOCTI pyXy KomTiB 1o [loTouHOMYy paxyHKy 3a EBHUI Mepioj dacy, He
BBAXAETHCS PyXoM KoOIUTiB 1o IloToyHOMy paxyHKy, 3apaxyBaHHA baHKOM MpOIEHTIB Ha
3anumIok KomTiB Ha [loTouHuil paxyHok Ta/abo crincanHst bankowm omnati 3a HafgaHHa baHkom
Knienty baHkiBcbKuX mociyr;

- y Bumnajiky Biamosu KirienTa Bij HagaHHs iHdopmarii 3rigHo 3 BuMoramu 3akony FATCA;

- B pa3i HeHaaHHa Kiientowm ([lepxarenemM) JOKyMeHTIB a00 BiioMOCTel Ha BUKOHAHHS CBOiX
3000B’s13aHb, sIKi BUTUTHBAIOTH 3 3akoHy FATCA,

- y BUNAJIKy oTpuMaHHs bankoMm pimeHHs cyny npo npunuHeHHs Kiienra, ioro mikBigarito
a0bo pIlIeHHS BIATOBIAHOTO OpraHy, Ha SKHM BIAMOBIIHO J0 3aKOHOJABCTBAa YKpaiHH
NOKJIaZICHO (YHKIIT MO0 NpUNUHEHHs IopuauuHoi ocobu KirieHta abo mnpuUNUHEHHS
M1AIPUEMHUIBKOT AisuibHOCTI KitieHTa, sikuil € i3M4H0I0 000010 — MIANPHEMIIEM;

- Y BUNAJIKy IPUIMHEHHS JOTOBIPHUX BIIHOCHH 32 iHiliaTHBOIO banky, BinnosinHo 110 11.3.16
I'maBu 3 Po3niny | nanux IIpaBwu;

- B IHIIUX BWIAJKaX Ta 3 MiJICTaB, MepeadadyeHNX YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta/abo
uumu [IpaBunamu.

1.2.3. bank 3akpuBae [lorounuii paxynok Kiienra y Bumagkax:

- HagXOJDKEHHS 10 baHKy pimeHHs BiAMOBIMHOTO OpraHy, Ha SKWW 3TIHO 13 3aKOHOM
MOKJIaZICHO (YHKIII [10JI0 MPUITMHEHHS IOPUANYHOT 0co0u (3a 3asBOIO JIIKBiAaTOpa, rOJIOBU
a00 wiIeHa JIKBIJAIIHHOT KOMICIi, KEPYIOUOTO CaHaIlI€lo);

36



- Bu3HaHHa KimieHTa, 1110 € Qi3udHOoI0 0cO00I0-TIIAIpPUEMIIEM, TOMEPIIUM, 0€3BICHO BIJICYTHIM
a00 Hemle3IaTHUM;

- y pasi cmepti Kiienra (Bnacauka IloToyHoro paxyHky) - ¢i3u4Hoi ocoOu — HiAmpuUeMIIs,
MiCIs BUIUIATH KOINTIB CHAAKOEMINO(SM) Ta 1HIMM oco0aM, Ha TIJACTaBl JOKYMEHTIB,
BU3HAYCHUX 3aKOHOAABCTBOM Y KpaiHH;

- Ha miacrasi 3aaBu KiieHTa;

- Ha mifcTaBi iHopMaIllii, OTpUMaHOI BiJl KOHTPOJIIOIOYHUX OPraHiB Ta 3 €AMHOTO JEp’KaBHOTO
peecTpy y BUIIIAAL 6€30IUIaTHOO IOCTYITY Yepe3 MOopTall eeKTPOHHUX CEPBICIB PO AP KaBHY
peecTparito MPUIUHEHHS IOPUANYHOT 0coO0M abo MiIMPHEMHHUIIBKOI MiSTIBHOCTI (i3UYHOI
0COOHU-TIITPHEMIIS (32 YMOBH BiJICYTHOCTI 3JIMIIIKY KOIITIB HA IOTOYHOMY PaxyHKY (i3uuHO1
0COOU-TI ITPUEMIIS);

- B IHIIMX BHMAJKax Ta 3 MiACTaB, Mepen0adyeHuX YNHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo
umu [IpaBunamu ta/abo norosopom Mix bankom Ta Kimientom.

[Ipu 3akiH4eHHi cTpoky Aii JloroBopy 0aHKIBCHKOTO paxXyHKY Ta IIPH HASBHOCTI 1HIIMX IT1/ICTaB
NpUNHHECHHS Horo aii, KimieHnT 30008’ s13a0uil 10 3akpuTTs [[0TOYHUX paxyHKIB 34aTH YEKOBY
KHIXKKY, TIOTaCUTH YCIO ICHYIOUY Ha MOMEHT NpHUNUHEHHs JloroBopy GaHKIBCHKOIO paxyHKY
3a00proBaHicTh Mepel baHkoM 3a UM JIOTOBOPOM.

1.2.4. Jlatoro 3akputTsi [I0oTOYHOrO paxyHKy BBa)Ka€ThCsl HACTYHMHHUH poOOYMIA JIeHBb MiCis
MPOBEICHHST OCTaHHBOI omeparii 3a [loToYHMM paxyHKOM, SIKIIO iHINE HE IependadeHe
[TpaBunamu. Sxmo Ha IlorouHoMy paxyHkKy KilieHTa Hemae 3aiquIlIKy KOIUTIB, a 3asBa Mpo
3akpuTTa [lotounoro paxynky Hanmana Kiientom bamky B Omnepariitauii 4ac, TO 1aTOrO
3akpuTTs [loTOUHOrO paxyHKy € JeHb OTpUMaHHs baHkoM 1€l 3asiBH.

VY nenn 3akputts [loTouHOTO paxyHKYy, 3rigHO 3 3asBoto KiieHta, baHk BHIIa€ OCTaHHBOMY
JOBIJKY MpO 3aKpUTTA II0TOYHOrO paxyHKy.

1.2.5. Ilorounwmii paxynok 3 BIIK 3akpuBaeThcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bumagxy HyJbOBOIO 3aIMIIKYy KowTiB Ha [loTounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmnenux no nporo Ilotounoro paxysnky 3 BIIK, BiH 3aKpHBa€eThCsl, MPUIUHSIETHCS
nist Bcix BIIK Ta mpunuHsA0THCA BiMOBIAHI TOTOBIpHI BigHOCHHU Mixk KiienToM Ta bankom B
JIeHb OTPUMAaHHS BIJUIUIEHHAM baHKy BIINOBIIHUX 3asB PO 3aKPUTTS paXyHKY Ta IPUITUHEHHS
nii BIIK.

1.2.5.2. ¥ Bumaaky HasBHOCTI 3aimumKky komriB Ha [lorounomy paxynky 3 BIIK Tta iioro
TOTOXKHOCTI 13 3aiuiKkoM komTiB Ha Beix BIIK, opopmnenux no uporo IlorouHoro paxyHky 3
BIIK, Takmii paxyHOK 3aKpuBaeThcs, npunuHserbca Al Bcix BIIK Ta npununstoThcs
BIJIMOBIAHI AOTOBipHI BifHOCUHHU Mik KiienToM Ta baHkOM HacTymHOro po6o4oro JHs Mmicis
THS OTPUMAaHHS BIAJIJICHHSM BIJNOBIIHUX 3asiB IPO 3aKPUTTS PaxyHKY Ta MPUIUHEHHS il
BIIK, Ta npoBeneHHs ocTaHHbO1 onepauii 3a uuM [Torounum paxynkom 3 BIIK. ®opma 3asBu
nipo npunuHeHHs Aii BIIK Buznayena CranaaptHoro popmoro nokymeHTiB (logatok Ne 7.2. no
[IpaBuin).

1.2.5.3. YV Bumazxy, sSKmio 3aiuniok komTiB Ha [Torounomy paxysky 3 BIIK Ta cyma 3anumikis
ko1tiB Ha Beix BIIK, opopmnenux no uporo ITotounoro paxysky 3 BIIK, He € ToTOXHIMH, TO
npunuHenHs 1ii BIIK 3xa1ficHI0OeThCS B IeHh OTpUMAaHHS BIAUICHHSIM baHKy BiJIITOBIIHUX 3asB
npo 3akpuTTa paxyHKy Ta npunuHeHHs aii BITK. 3akputts [lorounoro paxynky 3 BIIK Ta
MIPUTTMHEHHS BiJIMOBITHUX JOTOBIPHUX BiIHOCHH Mk KitieHTOM Ta BaHkoM 3M1MCHIOETRCS Ha
30-i1 (TpuauATHil) KaXeHIapHHUHA IeHb 3 MOMEHTY OTPUMAaHHS BiJMOBIIHUX 3asB PO 3aKPUTTS
paxyHky Ta npunuHeHHs aii BIIK micns 3aiiicHenHst bankom Beix 3aBepianbHHUX orepariiii 3a
[Torounum paxynkoMm 3 BIIK (3 BUKOHaHHS MIATKHUX BUMOI Ha IPUMYCOBE CIUCAHHS
(cTATHEHHS) KOILTIB, BUIJIATH KOILUTIB FOTIBKOIO, IIepepaxyBaHHsS 3aJUIIKY KOIUTIB 3TiTHO 3
nopyuennsm KiienTa toro).

1.2.6. Y BunaIKy NpUIMHEHHS JIOTOBIPHUX BiTHOCHH 3a JoroBOopoM 0aHKIBCHKOTO paxyHKY 3a
iHiiaTuBOIO bauky, BiamoBiaHo a0 1. . 3.16 Ta 3.17. 'maBu 3 Po3ainy [ nanux IlpaBun, bank
Mae mpaBo 3akpuTu llotounuit paxyHok Ha 10 (mecsaTuil) KajneHAapHUA JEHb 3 JHS
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BianpasieHHs KitieHTy moBioMieHHs Ipo po3ipBaHHs JloroBopy 6aHKIBCbKOTO paxyHKY. [Ipu
bOMY, 3aJIMIIOK KOIITiB Ha [loTouHOMY paxyHKy, SIKMI 3aKpHBAa€ThCS, IEPEPAXOBYETHCS HA
BIANOBiAHI paxyHku banky 3 00diKy 3a00proBaHOCTi 3a HEOIIOYMMH paxyHKamMH Ta
noBepraeThess KimieHTy Ha #oro mepiry BHUMOTY 3 JOTPHUMaHHSM CTPOKIB Ta y cmociO,
BIJITOBIHO /IO BUMOT 3aKOHOJIaBCTBA YKpainu. Ha 3anumiok xomTiB, mo Oynu nepepaxoBaHi
Ha PaxyHOK IJisi OOJIKY KOIITIB 3a HEMIIOYMMHU paxyHKaMH, MPOIEHTH abo 1HII JOXOIH
bankoMm He HapaxOBYIOTHCH.

1.2.7 bank y pas3i 3minn Homepa PaxyHky (PaxynkiB) KiieHTiB, sika BigOyBaeThcs 3a
iHiliaTBOI0 baHky ab0 Ha BUMOTY 3aKOHOJABCTBA, 3000B’s3aHui MOBiAOMUTH KitieHTIB
NUBIXOM MyOJikamii Takux 3MiH Ta/abo JomoBHEHb Ha IHTepHeT-cTopiHIll banky Ta/abo
PO3MIIIIEHHS OTOJIOIIEHb MPO Taki 3MiHU Ta/ab0 JOMOBHEHHS Yy 3arajlbHOJOCTYIHUX MIiCISX
MPUMIIIEHb OTEpallifHIX Ta KacOBUX MiApo3aiumiB baHky (BimmiieHs Tomo) Ta/abo depes
Cuctemy/Cuctemy onnaita-6ankinry «KPEJJOBAHK» (mns Kiienris, siki € KopuctyBayamu
Cucremu/Cucremu ounnaitn-6ankinry «KPEJIOBAHK») Ta/abo yepe3 cMc-TOBiIOMIICHHS.
Bubip cniocoOy moBiomMiieHHs HaleXUTh baHKOBI.

1.3. 3BATAJIBHI YMOBMU PO3PAXYHKOBO-KACOBOI'O OBCJIYT'OBYBAHHSI.
ITPOLIEHTH 3A 3A/IMINIKAMMUA KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 3nilicHIOE PO3paxyHKOBO-KacoBe oOciyroByBaHHs KiieHTa B mopsiiKy Ta Ha
YMOBax, BCTAaHOBJICHUX YMHHUM 3aKOHOJABCTBOM YKpaiuu, numu IlpaBumamu, JloroBopom
0aHKIBCHKOT'O PaxyHKY, BianoBiaaumu CtaHngapTHUMU GopMaMu JOKyMeHTiB Ta Tapudamu.
1.3.2. Kuient mist 3aiiicHeHHs po3paxyHKiB uepe3 baHk Moke BUKOPUCTOBYBATH Oy/Ib-SKUH 3
IUTaTDKHUX IHCTPYMEHTIB, 110 nependayeHi Ui 1[bOr0 YNHHUM 3aKOHOAABCTBOM YKpaiHU Ta
HOPMAaTUBHO-TIPaBOBUMU akTamu HBY, 3a BUHSITKOM MEeMOpiaJbHOTO Opepa.

[Mnarikui iHCTpyMeHTH KilieHTa, M0 € HOPUIUYHOI0 OCO00I0, SIKiI 3anuiualTbes y baHky,
MarTh MIiCTUTH Tignuc/mianucu Posnopsnuuka (Po3nopsanukiB) PaxyHkoMm, 3pa3ok/3pazku
HIANUCY SKOI/AKKUX 3asBieHl B mojnaHomy Kiientom no banky Ilepeniky Po3smopsiiHukis
PaxyHnkowm, siKio iHI1I€ HE BUTUTHBAE 3 yMOB [IpaBut.

[Tnarixai iHcTpyMeHTH KitieHTa, 1110 € (pi3MuHOI0 0COO0I0-TIIAIPHEMIIEM, SIKI 3aJUILAIOTHCS B
banky, maroth MictuTH nignuc Kiienrta ¢i3ndnoi 0coOU-TIANPUEMIIS, 3pa30K MIAMUCY SKOTO
HaBeneHo y JloroBopi OaHKIBCBKOIO paxyHKy, a0o mignuc/mianucu PosnopsaHuka
(Po3nopsanukiB) PaxyHKoM, 3pa3ok MiANUCY SIKOi/SIKMX 3asBieHi KiieHToM B mogaHoMy 10
banky Ilepeniky PoznopsaaukiB PaxyHkom.

1.3.3. Po3paxynkoBi nokymentu KirienTta B manepoBiii ¢popmi mogatoTecs 10 baHKy BUKITIOYHO
Po3znopsannkom PaxyHkoMm a60 YIOBHOBaXXEHOIO 0C00010.

1.3.4. Tlomanus Kiienrom no banky po3paxyHKOBHX JIOKYMEHTIB B €IEKTPOHHOMY BHIJISI
perinaMeHTyeTbes riaBoto 6 po3ainy I mux [Ipasu.

1.3.5. bank npuiiMae po3paxyHKOBI JOKYMEHTH BijJi KilieHTa MpOTAroM BCTAaHOBIICHOTO B OAHKY
OmnepariifHOTO JHS.

1.3.6. Po3paxyHKOBiI [OKYMEHTH B HAI[lOHAIBGHIA BaliOTi, MO0 HATWIUIA TMPOTATOM
OnepartiifHoro yacy, 0OpoOIsI0TbCs 1 BUKOHYIOTbCS baHKOM B IeHb iX HaJXOJKEHHS.

1.3.7. Jlns BUKOHaHHS pPO3PaxXyHKOBUX JIOKYMEHTIB B 1HO3€MHIN BalOTi, IO HAIIHILIHA
npoTsirom OnepariifHoro yacy, BCTaHOBIIIOETHCSI HACTYITHHIA MOPSIOK:

1.3.7.1. Mpotsirom mporo OmepamiiiHoro mHs bank 00po0OIsie i po3paxyHKOBI JOKYMEHTH 1
ciiicye kowtu 3 [lotounoro paxyunky Kiienra.

1.3.7.2. Ha HactynmHmWii poOoumii neHb baHKy 1 #oro OaHKy-KOpPECIIOHIEHTa IIi KOIITH
CIHUCYIOTHCS 3 KOPECIIOHJICHTCHKOTO PaXyHKY, BIAKPUTOTO B OAHKY-KOPECTIOH/IEHTI.

1.3.8. Po3paxynkosi nqokymentu KiieHTa Ha crimcaHHst KOmTiB 3 Horo [ToTOYHOTO paxyHKY,
110 HaJINIIIH Micns 3akiHuyeHHs OneparniitHoro yacy, o0poOIsioTbes 1 BUKOHYIOThCSI BaHkoM,
B TOMY YHCJIl Ha CIUCAHHS KOIITIB 3 KOPECIMOHACHTCHKOTO PaxXyHKY B OaHKY-KOPECTIOH/ICHTI,
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B JICHb HAIXO/KEHHS TAaKHUX JOKYMEHTIB (TEpMIHOBUH IUIaTiK) jauiie 3a 3rofoto baHky i
orurauyethbes 3rigHo Tapudis.

1.3.9. Ha po3paxyHKOBHX JOKyMEHTax (He TEpMIHOBHMH IUIATiK), AKI HagiMIUIA IO
3akiHueHHIO OrneparifHoro 4acy, CTaBUTHCSA BIIMITKA «ITICISONEPAIHHUN Yac», 1 BOHHU
BUKOHYIOTHCS SIK JJOKYMEHTH, 10 Hafiinum B Onepaniiinuii yac HacTynHoro OnepaniiHoro
THSL.

1.3.10. bank BHKOHY€E PO3paxyHKOBI JOKYMEHTH BiJIOBITHO J0O YEProBOCTI iX HAJXOKEHHS
Ta B MeXaX JOCTYINHOIO 3aJMIIKy KowuTiB Ha [lorounomy paxyHky KilieHTa Ha modarok
OneparniifHOTO JHS.

1.3.11. lomyckaeTbCcsi TPUUHATTSA 1 OIUIaTa IUIATIKHUX JOPYYECHb B PaxyHOK ITOTOYHHX
HA/IXO/DKEHb (KOmITiB, mo Hamiiimm Ha [lorounuit paxynok KiieHTa Ha MOMEHT MOAAaHHS
IJIATIKHOTO JIOPYYCHHS).

1.3.12. Tlpu nagxomxeHHi ans KiieHTa KOIITIB, /laTa BAIIOTYBaHHS SKHX HE 30iraeTncs i3
naroro ix nocrtymieHHd B bank, baHk, He mi3HilIe HAacTYmHOro OaHKIBCBKOIO IHS 3 JIHSA
HA/IXO/DKEHHSI IUX KOMWITiB, moBigomise mpo ne Kiienta mo KOHTakTHOMY TenedoHy,
BKa3aHoMy KilieHTOM y JOKyMEHTI/IOKyMEHTax MoAaHuX /i BIAKpUTTS PaxyHky B banky.
1.3.13. TIlpoBeneHHs pO3paxyHKIB 3a JIOMIOMOTOK JIOKYMEHTApHOTO AaKpEAUTUBY 1
JOKYMEHTapHOTO 1HKAaco 3[1HCHIOETHCS Ha MmijicTaBi 3asiBU KirieHTa Ta BiANMOBIAHUX JOTOBOPIB
0aHKIBCHKHX TOCIYT, YKIaeHuX 3 bankom, 1 iumu [lpaBuinaMu He periiaMeHTYIOThCS.

1.3.14. bank 3000B's13y€eThcs 3a0e3MeuyBaTH CBOE€YACHE 3apaxyBaHHs KOIITiB Ha [ToTouynHwmii
paxyHOK Ta cBoeyacHe crnrcanHs komrTiB 3 [ToTounoro paxynky Kiienra.

1.3.15. Po3paxyHKOBI JOKYMEHTH, IO MIATBEPIKYIOTh criucaHHs 3 Ilorounoro paxyHky,
BuAar0Thcs KiTieHTy He Mi3Hille HaCTyMHOTro OaHKIBCHKOTO JHS IICIIS MIPOBEIEHHS Omepariii.
3a3HayeHe NpPaBUJIO HE 3aCTOCOBYETHCS Y BUNAJAKY 37iMicHeHHs KilieHTOM miaTexiB yepes
Cucremy/Cucremy onnaiiH-0aakinTy «KPEJJOBAHK)Y.

1.3.16. bank, qyg miaTBeppKEHHs BUKOHaHUX omepalii nmo Ilotounomy paxysnky Kiienra,
BUJA€ oOCTaHHbOMY Bunucky mno IlorouHomy paxyHKy B MNHCBbMOBIH (opMi, 3TiTHO
BcTaHoBjIeHO1 CranaapTHoi Gpopmu nokymeHTiB ([Jogarox Ne 1.6. no IlpaBui). Bunucka mno
[TorouHoMy paxyHKy ApyKyeThcst Ha BUMOry KirieHTa, 32 BU3HAUYEHUI HUM TIEpioJ B MeXax
MOTOYHOTO Ta MONEPEAHbOT0 Micslld, B AeHb 3BepHeHHs Kiienta 1o banky. Bunaua Bunmcok
o [TorouHoMy paxyHKy 3a OyIb-SIKUH THIITNI TepioJ] 31HCHIOETHCS Ha TIJIaTHINA OCHOBI 3T1IHO
Tapucdis banky.

1.3.17. 3a3Haveni y npoMy myHKTI [IpaBui po3paxyHKOBI HOKyMeHTH Ta/abo Bummcka mo
ITorouHoMy paxyHKy, HagaeTbcst Po3nopsaauky PaxyHky a6o YnoBHOBaxeHii 0coOi.

1.3.18. KiieHT 3000B’3aHUI NEpEBIPUTH 3aJIMIIOK KOWITIB Ha cBoeMy [loTouHOMY paxyHKy
cTaHOM Ha | (mepiie) ciuHs KOKHOTO POKY. Y BUNAJAKY BUSBICHHS po30ikHOcTel KimieHT 1o
NEepUIoro JIOTOro mopigomise mpo e bank. IIpm HeHanXoOKEHHI TAaKOro MOBIJIOMIJICHHS
3anumok komTiB Ha [ToToOYHOMY paxyHKY BBaXKaeThCsl MiATBEpAkeHUM KitieHTom.

1.3.19. KiieHT 3000B'I3y€ThCs BHKOHYBaTH BUMOTHM JIIOYHMX [OCTAHOB, I1HCTPYKIIH,
MmoJIoXKeHb, 1 pexkomenaamnin HBY 3 mutane 3mificHeHHs OaHKIBCHKUX OIepalliid, HagaHHS
3BITHOCTI TOLIO.

1.3.20. KiieHT 3000B'S3y€TbCsS JOTPUMYBATUCh TPHUHIMIIIB Ta TPABHI OpTraHizarii
PO3paxyHKiB, CTaHAAPTIB JOKYMEHTIB 1 JOKyMEHTOOOITY, 1110 BIPOBA/XKEHHI B TOCTIOAAPCHKUI
00opoT YKpaiHu, Ta BCTAaHOBIIEHHMX NpPaBWJI BEICHHS PO3PaXyHKOBO-KAaCOBUX OIEpalii B
VYkpaiHi.

1.3.21. 'V pa3zi opopmienns KirieHToM po3paxyHKOBHX JOKYMEHTIB 3 MOPYIICHHIM YAHHOTO
3aKOHOJaBCTBa Ta HopMaTuBHUX akTiB HBY, bank 3000B's13aH1ii MOTHBOBAHO, 3 MOCUIAHHAM
Ha MIJCTaBH, nepeadayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu, nmoBepHyTu ix Kiienty 0e3
BUKOHAHHS.

1.3.22. KiieHT 3000B's13aHU ToAaBaTH Tiepea0aueHHl YMHHUM 3aKOHOaBCTBOM, [IpaBuiamu,
CrannaptHuMH (GopMaMu JOKYMEHTIB Ta J{oroBopom OaHKIBCHKOTO pPaxyHKy CYIpPOBiIHI
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JOKYMEHTH J0 PO3PaxyHKOBUX JOKYMEHTIB. baHk moBeprae 0e3 BUKOHAHHS PO3PaxyHKOBI
JIOKYMEHTH B IHO3EMHIH BAJIFOTI B pasi, SIKIO: oneparlis, sKy npoBoauTh KilieHT, He BiJlITOBI1a€
BUMOTaM BaJIOTHOTO 3aKOHOIABCTBA; BIJACYTHI MOKYMEHTH, SIKi MOTPIOHI JUIsl 3MiACHEHHS
bankoM BaJ IOTHOrO HarsIAy, a TAaKOXX BCEOIYHOTO MMOTNIMOJCHOTO aHali3y 1 IMEepeBIpKH
oreparuii Ta ii yYaCHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOI BaJIOTHOI Omnepartii.

1.3.23. bank, Ha miacTasi 3asBu KirieHTa, BIipaBi MPOBOAUTH PO3IIYK KOIITIB, SIKI MIOBUHHI
Oymu Haniitu Kiienty, ane B bank He Haxiduum, Ta/abo siki nmepepaxoBaHi Kiientowm, 10
OTpUMYyBaua He HaAiunum. 3a HagaHHs i€l nocayru KiieHT cragye banky Komiciro B po3mipi
Ta B CTPOKH (TepMiHM), BU3HaueH1 y Tapudax.

1.3.24. KiieHT Ma€ npaBo 311MCHIOBATH BHECCHHS TOTIBKOBUX KOIITIB O€3MOCEPEIHBO Yepes3
KaCOBHI Migpo3is Oyap-akoro BigaineHHs banky abo uepes Ilpuctpoi camooOcmyropyBaHHs
banky. BHeceHi roTiBKoOBi KOIITH 3apaxoByl0ThCsi bankom Ha Bkazanuit Kimieatom [lotounuii
paxyHOK MpH IbOMY TOTIBKOBI KOIITH BHeceHi uepe3 Ilpuctpiii camo0OCIyroByBaHHS
3apaxoBYIOThCS BUKIIOYHO Ha [lotounuii paxynok Kiienta, Binkputuii y banky.

1.3.25. ToTiBKOBI KOIITH TIOBWHHI BHOCUTHCS Ha I[loTouHwmii PaXyHOK BHKIIFOYHO
Po3znopsanukom PaxyHky abo YTIOBHOBa)K€HOO 0c00010.

1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBHX KomTiB uepe3 [lpucTpiii camooOCiIyroByBaHHS
banky Hanmaetbess KiieHTOBI 32 ymMoBH mofaHHs HUM 110 banky 3asBu 3riqHo CTaHIapTHHUX
dopm nokymentiB (Hdomatoxk Ne 1.7. ngo IlpaBmi), y #AKiii 3a3Ha4aeThCs MEPETIK
igeHTudikamniiii 1aHi ynoBHoBaXkeHUX oci0 KiieHnra, 1o BiNOB1Ial0Th O3HAKaM BU3HAYECHUM
m. 1. 1.3.25. m.1.3. rnaBu 1 po3niny 2 nux [IpaBui.

1.3.27. ]Jlns BHeceHHs TroTiBKoBHX KomTiB 4epe3 [Ipuctpiii camooOciyroByBanHs, KiieHt
(ynoBHOBaxkeHa ocoba KitieHTa), y X MOCBiAYEHHS MPAaBOYMHHOCTI ii 3BE€PHEHHS Bifl iIMEH1
KnienTa no banky ans 3aiiicHeHHs 1i€i OaHKIBChKOT omeparlii, BBOJUTh Ha ekpani [Ipuctporo
caMo00CITyroByBaHHS IOTO/pKeHy KoMOiHamito cumBotiB (Kox aBropusanii), skuit HanaeTbes
bankom ynoBHoBaxxeHiit oco0i Kiienra. OTtpumanuii ynoBHoBaxkeHOI0 ocoboro Kiienra Kon
aBTOpH3allli HE MiJUIsrae po3rojolIEHHI0 TpeTiM ocobaMm. baHk He Hece BiNOBIJAIBHOCTI 3a
HacCTaHHS HETaTMBHUX HACHiAKiB, TPHYMHOIO SKUX € posrojomeHHs KiieHTom
(ynmoBHOBaxxeHO10 ocoboto Kiienra) Komy aBropuzartii TpeTiMm ocobam.

1.3.28. Yepes Ilpuctpiii camooOCIyroByBaHHs BHOCSITbCS BUKJIIOYHO TI'OTIBKOBI KOLITH B
HalllOHATBHIA BaMOTI 0e3 oOMeXeHHs HOMiHaTy. Buxomsum 3 HasIBHOTO CTYNEHS
HanoBHeHoOcTi Ilpuctporo camooOCIyroByBaHHS MOXXYThb BHHHKaTH  OOMEXKEHHS IO
MIPUHHATTIO CYM.

1.3.29. ToriBkoBi KomTu BHeceHi KiieHToOM Oe3nmocepeHbO uepe3 KacOBUM Migpo3.ii
Bi/yIiieHHsT BaHKy 10 3aBepiieHHsI ONeparifHoOro JHS, 3apaxOBYIOTHCS TOTOYHHM JIHEM,
BI/JITIOBITHO, BHECEH1 MiCIIS 3aBEPIICHHS ONEPaLifHOrO JHS — HACTYITHUM OaHKIBCHKUM JTHEM.
1.3.30. ToriBkoBi komtu BHeceHi Kiieatom depe3 [lpucTpiit camooOCIyroByBaHHS [0
3aBEpILEHHs ONEepalifHOrO JHs, 3apaX0OBYIOThCS TOTOUYHUM JIHEM, BiANOBIHO, BHECEH] MiCIIs
3aBEpUICHHS] OMEpalifHOro JTHS — 3apaxOBYIOThCSl HE MI3HINIE 3aBEpUICHHS HACTYIHOI'O
0aHKIBCBLKOT'O JIHA.

1.3.31. VY Bumaaxky npuiHATTS BaHKOM pillleHHs NMPUIMHUTH TpaBoBiMHOCHHU 3 KitieHTOM
a00 3ynMHUTH ormepallii 3 BHECEHHS rOTIBKOBUX KOWITIB yepe3 [Ipuctpiit camooOciyroByBaHHs
banky, 3 miactaB mependadeHMX YMHHUM 3aKOHOJIABCTBOM Ta/abo IlpaBmmamu, roOTiBKOBI
komth Ha IloTouHMil paxyHOK He 3apaxOBYIOThCS, NpH IbOMY BHeceHi uepe3 Ilpuctpiit
camMo00cinyroByBaHHs baHKy TroTiBKOBI KOIITH HAIATal0Th MoBepHeHHIO KirieHTy uepes
KaCOBHI MiZp0o3/11 OyAb-SKOro BiIiIeHHs baHKy, He Mi3Hile HaCTYITHOrO OaHKIBCHKOTO JIHA
micist a1 3BepHeHHs KimienTa 1o baHky.

1.3.32. bank 3pilicHIoe omeparllii mo MpuiMaHHIO/BUa4i TOTIBKOBUX KOINTIB B 1HO3EMHIM
BamtoTi 3/Ha Ilorouni paxyHku KitieHTIB 3a TUMH BUIaMH BaliOT, 3a SKUMH baHkoMm
BCTaHOBJICHO KYPCH KYIIBIII Ta MPOJaXKy 1HO3EMHOT BaJIIOTH y Kacax baHky.
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1.3.33. KiieHT Mae mpaBoO OTpUMYBAaTH T'OTIBKOBI KOIITH y MeEXaX JOCTYITHOTO 3aJIUIIKY
Ko1ITiB Ha [IoTOuHOMY paxyHKY B MOPAAKY, epei0aueHOMY YUHHUM 3aKOHOZABCTBOM.

Kuient, ans cBoe4acHOro ojepkaHHs B baHKy roTiBKOBHX KOIITIB B HalliOHAJIbHIH
BAOTI YKpaiHM 4K 1HO3EMHINW BalIOTI Ta/ab0 PO3MIHHOI MOHETH B HAIIOHAJIBHIA BaIOTI
VYkpainu 3 Paxynky, 3000B’s13aHII TUCHMOBO MOBIIOMUTH TIpo Iie baHk He MeHI Hixk 3a 1
(omuH) pobounii AeHb 10 OaKaHOTO JHS OTPUMaHHS (BKa3aBIIM OakaHWH JIGHb OTPUMAaHH:).
be3 Bkazanoro nuceMoBoro nosinomieHHst banky KimieHT Moe OTpUMaTH TOTIBKOBI KOIITH YH
PO3MIHHY MOHETY B MeXax JOCTYIHOIO 3aJMIIKy KOwTiB Ha IloTouHOoMy paxyHKy B
HACTYIHHUX CyMax Ta BaIIOTax:

a) TOTIBKOB1 KOIITH:

- He Oimbme 50 000,00 (w’atmecaT TUCSY) TPUBEHb — Ui OACP)KaHHS TOTIBKU B
HalllOHAJBHIN BAIIOTI YKpaiHu;

- He Oumpme 3 000,00 (Tppox THcsu) monapiB CHIA - s onepkaHHsS TOTIBKH B
nonapax CIIA;

- He Oinbie 3 000,00 (Tppox THCAY) €BPO — [JIs1 OTPUMAHHS FOTIBKU B €BpO;

- e Oinbire 3 000,00 (TphOX THCSY) MOJBCHKUX 3JIOTHX — JUISl OJICPYKAHHS TOTIBKHU B
MOJIbCHKUX 3TIOTHX;

0) po3MiHHY MOHETY y HalllOHaJIbHIN BamoTi Ykpainu — He 6inbiie 200,00 (1BoXcoT)
TPUBEHbD.

Po3mMinHa MOHETa y BaJIIOTI 1HIIIH, HI’K HalllOHAJIbHA Ballt0Ta Y KpaiHU, HE BUJIAETHCSL.

1.3.34. baHk He Hece BIANOBIAATBHOCTI 32 HECTayy TOTIBKOBUX KOINTIB, SKIIO Taka Oyia
BusiBjeHa KilileHTOM mpu nepepaxyHKy TOTIBKM Io3a Mekamu baHky 1 0e3 mpeincTaBHHMKa
banky.
1.3.35. Kiient 3000B’s3aHMil AOTPUMYBAaTUCh BCTAHOBJIIEHOTO 3TiTHO BHUMOT YHUHHOTO
3aKOHOJIaBCTBAa YKpaiHM CTPOKY (TepMiHy) 3/1aBaHHs rOTIBKOBOI BUPYUKH 10 baHKy.
1.3.36. bank mae mnpaBo BigMoBUTH Kili€eHTYy y BHeCEHHI/BHJaul TOTIBKM Yy BHIAJKY
HEJIOTPUMAHHS BHMOT YHMHHOTO 3aKOHOJABCTBA, IO PETJIAMEHTYE TOPSIOK 3IiHCHEHHS
KacoBOTro 0OCITyroByBaHHS, a TakoX BUMor 1ux [IpaBui, CranmapTHux (GopM JOKYMEHTIB 1
Tapudis banky.
1.3.37. bank 3000B’s3y€TbCsl MPOBOJAUTH HapaxyBaHHs MPOLEHTIB 3a 3aJUIIKOM KOIITIB Ha
[Torounomy paxynky Kiienra B banky, y po3Mipi Ta B MOpSJKY, BCTAHOBJIEHOMY J1IOUUMHU
Tapudamu, 1 3apaxoByBatH ix momicsiuHo Ha 1ei [lorounnii paxyHok KiienTa He mi3Hime, Hix
B OCTaHHIN OaHKIBCHKHI IEHb IOTOYHOTO MICSIIS.
1.3.38. Ilpouentu 3a 3amumkamu kowTiB Ha Ilorounomy paxynky Kiienta B banky
HapaxOBYIOTHCS Ta BUIIAYYIOTHCS Y BATIOTI PaXyHKY.
1.3.39. Ilpu HapaxyBaHHI NPOLIEHTIB NPHUIMaeThCs (PaKTUUHA KIJIBKICTh JHIB B POLIl, MiCSIII.
1.3.40. bazoro s HapaxyBaHHS MPOIEHTIB € (PaKTHYHHUNA 3aMMIIOK KomTiB Ha [loTouHOMY
PaxyHKy 3a KOKE€H JIeHb Iepiofy, 3a AKHii TaKi MPOLIEHTH HAPaXOBYIOThCS.
1.3.41. Ilpu HapaxyBaHHI IPOIICHTIB 3a 3ayMIIKamMu KomTiB Ha [Torounomy paxynky Kiienra
banky He BpaxoBYIOThCS [€Hb YKJaZeHHs JloroBopy OaHKIBCHKOTO paxyHKy Ta JA€Hb
npunuHeHHs JloroBopy 0aHKIBCHKOTO PaxyHKY, a TAKOX JIeHb BITKPUTTs [loTouyHOTO paxyHKy
Ta JIeHb 3aKpUTTA [[0TOYHOrO paxyHKy.
1.3.42. 3a PaxyHkamu i3 cHemiaJbHUM PEKAMOM iX BHKOPHCTAHHS, IO BiJAKPUBAIOTHCS Y
Knienrom y banky Bumagkax, nependoadeHux 3akoHaMu YkpaiHu abo akramu KaOinety
MinicTpiB YKpaiHu, BUKOHYIOTbCSI BUKJIIOUHO IJIATIKHI onepaiii nepeadayeHi BiAIOBIIHUMHU
HOPMAaTHBHUMH JIOKYMEHTAMH.
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IJIABA 2. KYHIBJISA, IMTPOJAXK, OBMIH, ®OPBAPJIHI OIEPAIIl KYIIIBJI
IHO3EMHOI BAJIIOTH

2.1. 3ATAJIBHI YMOBHU KYIIBJII, NPOJAXY, OBMIHY, ®OPBAPJIHUX
OIEPALIIN KYIIBJII IHO3EMHOI BAJIIOTH

2.1.1 bauk, 3a nopyueHHsiM KirieHTa, y MOpAOKy Ta Ha yMOBax, BU3HAQUYEHHUX UYWHHUM
3aKOHOJABCTBOM YKpainu, umu [IpaBunamu, Tapudamu banky ta yknagenum CropoHamu
JloroBopoM 0OaHKIBCHKOI'O pPaxyHKY, 3a BCTAaHOBJICHY BHHAropojy, BiJ CBOro iMeHi Ta 3a
paxyHok KiieHTa Kymye/mpoaae/o0MiHIOE 1HO3EMHY BAJIIOTY/3M1KCHIOE (OpBapAHI omepartii
KYITiBJIl 1HO3€MHOT BaJIIOTH.

Knient He monae 1o 6aHKy 3asBY MPO MPOAAXK 1HO3EMHOI BATIOTH y BHIAAKaX, KOIU
HAJXO/KEHHS MPOJAI0ThCS BIIMOBIIHO A0 BCTAHOBIECHUX BUMOT HOPMaTHUBHO-IIPABOBHUX aKTiB
HamionansHoro 6anky Ykpainu.

2.1.2. KyniBnsi/mponax/o0OMiH 1HO3eMHOI BairoTH/dopBapAHa omeparliss KymiBii 1HO3eMHOI
BaJTIOTH 3a TopydeHHsM KitieHTa 3/1iHCHIOEThCS HA TACTaB1 BiAMOBITHUX 3asB KitieHTa, 3rigHO
BcTraHoBieHUX CTaHaapTHUX (GOpPM JOKYMEHTIB, a caMe:

- 3asgBa mpo KYIIBIIO iHO3eMHOI BamoTu abo OaHkiBChbkuX MertaniB (Homartox Ne2.l1. mo
[TpaBun);

- 3as1Ba 1Mpo Mpoaax iHo3eMHO1 BAFOTH 200 OaHKIBChKUX MeTautiB ([{omaTok Ne2.2. no [IpaBun);
- 3asBa po 0OMiH iHO3eMHOI BamtoTu abo OaHkiBchbKuX MeTamiB (Jomarok Ne2.3. no I1paBun);
- 3asBa mpo 3xaiiicHeHHs GopBapAHOiI oneparii (KymiBis iHo3eMHOI BamoTH) (omaTtok Ne2.5.
no IIpaBwi);

KymiBns/mpogax/o0MiH 1HO3€MHOT BalllOTH MOXE 3IIHCHIOBAaTHCA 0€3 OTpHMaHHS
bankowm Big KiienTta Oy1p-5K01 13 BKa3aHUX y IbOMY MiAMyHKTI [IpaBui 3asB B pa3i qopyueHHs
Knienrom bankosi 3xiiicHioBaTH BKazaHe 3rifgHo 3 [IpaBunamu, B Tomy uucii CTaHgapTHUMA
¢dbopmMaMu TOKYMEHTIB (1110 € JOTOBIPHUM NOT0/KeHHAM CTOpOHAMHU KYIIiBI/Mpo1axXy/00OMiHy
1HO3eMHOI BalltoTH 0€3 oTpuMaHHs 3as1B KiieHnra).

Knient moxe nopyunt baHky peryssipHuil nmpoaax iHo3eMHOI BamtoTH 3 [loTouHOrO
paxyHKy 0e3 orpumanHs Bij KiieHta 3asB mpo npoaak 1H03eMHOI BaltoTH a00 OaHKIBCHKHUX
METaJIiB HUISIXOM Y3roJukeHHs 3 bankoM Po3nopskeHHs Ha peryJsipHe CIMCAaHHS Ta MPOJIax
iHo3eMHoO1 BamtoTH (lonatok Ne2.4. no IlpaBumn). B Po3nopsakenH! Ha peryispHe CIMCaHHS
Ta MPOAAXK 1HO3EMHOT BAIIOTH BKa3yeThCsl HOMEp BiakpuToro IToToyHOro paxyHky, iHO3eMHa
BAJIIOTA 3 SKOTO ITiUISTaTHME TIPOJIAXKY.
2.1.2.1. bank 37ilicCHIOE KYMIBIIO 1HO3EMHOI BallOTH, 3a JAopydeHHsSM KirieHTa B JeHb
OTpUMaHHS BIAMOBIIHOI 3asBU B pa3i il orpuManHs 10 10:00 rox. 3a onepauisiMu:

a) B HE3HAUHOMY po3Mipi (B pa3i BiACYyTHOCTI 03HaK J[pobneHHs);

0) Ha BUKOHAHHS 30BHIIIHHOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPHUCTOBYIOTHCSI B MDKHApPOJHIN MpakTHIll, onepaiii 3a SKMMH HpPOBOJAMIUCH baHkoMm
paHiiie (3a BUHATKOM BUIA/IKIB HABHOCT1 Y HUX ICTOTHUX 3MiH).

3asBM Ha KyHIBJIIO 1HO3eMHOI BaltOTH, oTpuMaHi bankom micis 10:00 roa. (BKIIOYHO)
BUKOHYIOThCS HAacTynHoro OmnepariiitHoro JHs.

Onmnepariii 3 KymiBii iHO3eMHOI BaJIOTH, 10 HE MependadeHi B M. M. «a» 1 «o» m. m. 2.1.2.1 m.
2.1. T'naBu 2 Po3miny II IlpaBun, Ha BUKOHAHHS 30BHINIHHOCKOHOMIYHUX JOTOBOPIB/IHIINX
JOKYMEHTIB, III0 BHKOPHUCTOBYIOTHCSI B MDKHApOAHIM NpPakTUII Ta HE OOCIyroByBalIHCS
bankoM paniiie, B TOMy YUCII, B KX HasBHI ICTOTHI 3MIHH, MOXKYTh OyTH BHKOHAaHI IICJIs
nonanHsa Kmientom mokymentiB (iHdopwmaiiii), 3 MeToro 3a0e3nedeHHss baHkoM 3iCHEHHS
J0JJaTKOBOTO aHaJI3y J1aHoi omnepaiii Ta 1 yYaCHHKIB.

[lepenik 10AaTKOBUX JOKYMEHTIB HE € BHUEPIHUM. baHK camMocCTiiiHO BHM3Hadae oOcsr Ta
MepeNTiK J0JAaTKOBUX JOKYMEHTIB 3a yMOBHU 3a0€3MEeUeHHs BHKOHAHHS JOCTATHOCTI Ta
aJIeKBaTHOCTI BXKATHUX 3aXO0IIB.
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bank 3miiicHIOE TIpoAak 1HO3EMHOI BaIOTH, 3a JopydeHHsSM KilieHTa B JeHb OTpUMAaHHS
BIAMOBIHOI 3asBH, B pasi ii orpumanHs 10 11:00 rox. (3asBM Ha mamepoBOMy HOCIT
npuiiMatothest 10 10.30 rox). 3asBu Ha Mpojak iHO3EMHOI BaJIIOTH, OTpuMaHi bankoM micis
11:00 rox. (BkJItOYHO), a HAa manepoBoMy Hocii micyst 10.30 (Bkr04HO), BUKOHYIOThCS baHkom
HactynHoro OnepamiifHoro JHsl.

bank 3mificHi0oe 0OMIH 1HO3eMHOi BalltOTH, 3a JOpydeHHsM KilieHTa B JIeHb OTpHUMAaHHS
BIJIMOBIAHOI 3asBU, B pa3i ii orpumanss a0 11:00 roxa. 3asBu Ha OOMIH 1HO3EMHOI BAJIIOTH,
orpumani bankom micis 11:00 roa. (BKIHOYHO), BHUKOHYIOThCS bBaHKOM HACTyMHOTO
OneparniifHOTO JHS.

2.1.3. Bamtora abo 6aHKiBCbKI MeTayu, nmpuadaHi bankom 3a paxyHok KiieHta Ha mimcraBi
3asBu KitieHTa, € BIACHICTIO OCTaHHBOTO.

2.1.4. bank BHKOHyE€ TIpUHHATE JO BHUKOHaHHA JopydeHHs Kiienta 11010
KyHIBIJII/IpoJaKy/00MiHy 1HO3€MHOI BaJIIOTH/(POpBapAHOT oneparliii KymiBii iHO3eMHOT BaJIIOTH
y BIIMOBiAHOCTI 3 BKa3iBkamu KilieHTa Ha HalOIbII BUT1IHUX IJI1 HHOTO YMOBax. baHk mae
MIPaBO BIJICTYIUTH BiJ] IMX BKa31BOK, SIKIIO 32 00CTAaBMHAMU CIIPaBH 1€ HEOOX1THO B iHTEpECax
KrienTa 1 bank He mir 3aB4acHoO Haficnaty 3anuT KiTleHTy 4i HEe OTpUMaB CBOE€YACHO BiJIMOBII1
Ha CBii 3amuT. baHK, 3A1HCHIOIOYH KYIIiBIIO/IPOIaX/00MiH 1HO3€MHOI BaJItOTH/(hOopBapIHY
oreparlii KymiBii iIHO3eMHOI BaJIOTH, BUKOHY€ BCi 3000B's3aHHs Ta 3a0e3Meuye BCl Mpasa, [Ki
BUIUIMBAIOTH 13 yroJ, yKiajgeHux na BPY.

2.1.5. bamk wMae mpaBO BIIMOBUTHCA BiJl BHUKOHAHHS CBOiX OOOB’S3KiB IIIOJO
KyHIBIII/IpoJaKy/00MiHy iHO3eMHOT BasItOTH/(hopBapAHOI oreparii KyIiBili iHO3eMHOI BaJIIOTH,
y TaKUX BHUIAJKaX:

- HEMOXJIMBOCTI, 3 HE3aJIS)KHUX BiJl baHKy MpryuH, BUKOHATH BKa3iBKH KitieHTa;

- HezabesneyeHHs KiientoMm y BusHaueHi mumu IlpaBunmamu cTpoku (TepMiHM) HEOOXiTHOL
CyMH KOWITiB Ha BiamoBinHoMmy [loTouHoMy paxyHKy, HEOOXiTHMX IJisi BUKOHaHHA bankom
JopydeHHs, abo nopyuenHsa Kiienrom ymoB mux [Ipasur;

- HETOJIaHHS/TIOJIaHHS HEIOCTOBIPHMX a00 HEAOCTAaTHIX JOKYMEHTIB JUIsl 3/1HCHEHHS
BIJIMIOBITHOI orepanii KymiBii/mpoJaxxy/00MiHy 1HO3eMHOI BalIOTH /3/11HCHEHHS (hOpBapIHOI
orepaltii KymiBJi 1HO3€MHOI BaJlfOTH;

- HEBUKOHAHHA BHMMOI wIof0 3a0e3neueHHs dopBapIHOro MOKPUTTS NpU 3JIHCHEHHI
(dbopBapaHOi omeparrii KymiBJii 1HO3€MHOI BaJIIOTH;

- BUKOHAaHHA BIANOBIAHOT omeparii Mpu3BeAe /10 HAsABHOCTI O3HaK 3/ilicHeHHs bankom
PU3MKOBOI JISJIBHOCTI Ta BHHMKHEHHS MIJCTaB YBaXkaTH, IO XapakTep abo HaciiaKu
¢iHaHCOBUX omepaliii MOXXyTb HECTH peajibHy a00 MOTEHLIHHY HeOe3NeKy BHUKOPHUCTaHHS
YIOBHOBa)KEHOTO O0aHKY 3 METOIO Jierajizauii (BIIMUBAaHHA) JOXO/IIB, OA€PKAHUX 3JI0YNHHUM
HUIAXOM, (iHAHCYBaHHS TepopusMy abo (iHaHCYBaHHS PO3MOBCIODKEHHS 30poi MacoBOTro
3HUIICHHS;

- HasIBHICTIO MiJICTaB yBa)KaTH, 110 115 BAJIOTHA OTEpallis € CYMHIBHOIO;

- 3 IHIIUX MiJICTaB, nepeadadeHux umu [IpaBunamu Ta/abo 3aKOHOAABCTBOM Y KpaiHH.

2.1.6. bank, y BuUNajakax, BCTAHOBJIEHUX 3aKOHOJABCTBOM YKpaiHH, 3/IHCHIOE KOHTPOJb 32
MMOBHOTOIO CIUIATH BCIX HEOOXITHMX TUIATEXKIB, sIKI TependadeHi YMHHUM 3aKOHOJIaBCTBOM
VYkpainu npu 3xiiicHeHHi bankoM kymiBii/mpoaaxy/oOMiHy iHO3eMHOi BasitoTH/(hopBapIHOi
omepailii KymiBii 1HO3eMHOI BaItOTH, 3a nopydeHHsIM KiienTta. Crurara 3a3Ha4eHUX TUTATEXKIB
3MIIACHIOETHCS 32 paXyHOK KoIlTiB KiieHTa.

2.1.7. KuieHr, nuisixoM TOJaHHA 3asBH MPO KYIIBIIO 1HO3€MHOI BaTIOTH ab0 OaHKIBCHKUX
MeTajiB Ta/abo 3asBu Mpo 31iHCHeHHs popBapAHOI onepartii (KymiBis iHO3€MHOT BaJIIOTH), A€
CBOIO 3T0Jly Ha Te, 1110 Y BUMa/IKy 0OMEKEHO1 UM B1ICYTHHOI MPOMO3HUIII{ BAJIFOTH, 1110 KYITYETHCS
Knienty na BPY, 3a paxyHok Horo komTiB B I'puBHSAX baHkoMm Moke OyTH KyIUleHa iHIIa
1HO3€MHa BaJII0Ta, 1110 Ha/1aJll BAKOPUCTOBYBATUMETHCS U1 KYMIBIII MOTPIOHOT HOMY 1HO3€MHOT
BAIIOTH HA MDDKHAPOJIHUX BATIOTHUX PHHKAX.
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2.1.8. Bce Bukonane bankom 3a BiIMOBIAHUMHU 3asiBaMH 9¥ PO3MOPSIKEHHSM Ha PETyJspHE
CIIMCAaHHSA Ta MPOJaX 1HO3eMHOI BaoTH KirieHTa Ha KyIiBIHO/TIPOAaK/00MiH 1HO3E€MHOT
BAIIOTH/3/1iCHEHHA  (opBapaHOi omepamii KymiBiai 1HO3eMHOi BajliOTH  0€3yMOBHO
npuiiMaetsest Kimientom Bin banky.

2.1.9. YMmoBH KymiBii/mpogaxxy/o0OMiHy 1HO3€MHOI BaIFOTH/31iCHEHHs (hOpBapIHOI orepartii
KYIIBJ1 1HO3€MHOI BaJllOTH BU3HA4arOThcs KilleHTOM caMoOCTiiiHO, B MekaX BU3HAYCHHX
3aKOHOJIABCTBOM YKpaiHu Ta numu [IpaBunamu.

2.1.10. KiienT Mae mpaBo Ha CBOK BUMOTY oTpumartu Bia banky iHdopmariito (B THCEMOBIi
abo enekTpoHHIN (popmi) Mpo BUKOHAHHS HUM B3SATUX Ha ceOe 3000B’s3aHb 3a OIeparisaMu
KYIBIII/IPOaxXy/00MiHy 1HO3eMHOI BaFOTH/(DOpBApAHUMHU OMEpAIisIMU KYITIBII 1HO3€MHOT
BamtoTH y (hopmi Bunricku 3a [IoTo9HUM paxyHKOM.

2.1.11. 3asBa BiAmoBiAHOI GOpPMH PO KYITIBIIIO/TIPOIAXkK/00MIH 1HO3EMHOI BaJIFOTH, TIPOJIAXK
1HO3eMHO1 BJIIOTH 3TiAHO 3 PO3MOpsIKEHHSIM Ha peryJisipHe CIIMCaHHA Ta MPOJaK 1HO3EMHOT
BaJIOTU MOXYTh OyTH Biaknukani Kmientom go 10:30 roa. gus Toprie Ha BPY, nusaxom
MOJIAaHHSI 3asBH JOBIJILHOT ()OPMH, 3aCBIAUEHOI MiANIMCaMH yIIOBHOBaXeHHUX oci® Kiienra.
2.1.12. V Bunanky BinkiaukanHs KiienToMm momanoi HuM a0 baHky BiinmoBigHOI 3asiBU Ha
KYHIBIJIIO/TIPO1ak/00MiH 1HO3€MHOI BaJIFOTH, BIIKIMKAHHS IPOJIAXy i1HO3EMHOI BaJIFOTH 3T1THO
3 Po3nopspkeHHsIM Ha peryiispHe CIUCAHHS Ta MPOJaX 1HO3EMHOI BAIIOTH B IUUIOMY YU B
YaCTUHI MiCIs YKIJIaJeHHsT baHKOM BiMOBiIHUX AOTOBOpiB (Yrox) 3 TpetiMu ocobamu, KiieHt
3000B's13aHuil ormnatutd banky, mpotsrom 10 (mecsTu) AHIB 3 MOMEHTY BiAKIMKAHHS
BIJIMTOBIAHOI 3asIBH, TOHECEHI baHKOM BHUTpaTH.

2.1.13. Y Bunaaky 4acTtkoBoro BiakiaukaHHs KiieHTom mogaHoi HUM 10 baHKy BilmoBigHHX
3asBH Ha KYTiBIIIO/TIPOJIa’K/00MiH i1HO3eMHOI BJIIOTH, PO3MIOpSAKEHHS Ha pETyIIsipHE CITMCAHHS
Ta MPOJaX 1HO3EMHOI BalIOTH, baHK OTpuMye BHHAropoay B YacTHHI HPOMOPIIHHINA 10
BUKOHAHOI HUM 3asBH, IOPYUYCHHS 3a PO3MOps/KEHHS Ha PEryJsipHE CHUCAHHS Ta MPOJax
1HO3EMHO{ BaJIOTH.

2.1.14. Tlpu 3xilicHeHHI omepariil KymiBJi/mpoaaxy/oOMiHy 1HO3€MHOI BaIIOTH/3/IHCHEHHI
¢dopBapHUX omepalii KymiBii 1HO3€MHOI BalIOTH 3a HAIllOHAJbHY a00 3a iHIIY 1HO3EMHY
BAJIIOTY 3TiAHO 3 3assBamMu KitieHTa, B 1aTy MpoBeeHHS OTepallii 3T1THO 3 BiIMOBIIHOIO 3asBOIO
KrienTa, ocranHiii 3000B’s13aHui 3a0€3MEUNTH HAIBHICTh HA BKAa3aHOMY Y BiJMOBIAHIN 3asBi
[ToTouHoMy paxyHKy, BiIKpUTOMY B baHKy, mOCTaTHBOT nJisi 3IIMCHEHHS BIJIMOBIIHUX
oreparliii CyMu TpOIIOBUX KOIITIB Ta B Oy/Ib-IKOMY BUTIQJIKy HE MEHIIIE CYMHU, IKa CKJIaIa€ThCs
3 CyMU TPOIIIOBOTO MOKPHUTTS Y HAIIIOHANIbHIN 200 1HO3eMHHX BaJOTaX, B 3aJIEKHOCTI B1JI TOTO,
KYIY€TbCS, NMPOJAETHCSA, Y OOMIHIOETHCS 1HO3EMHA Bajl0Ta, CyMH BUHaropoau banky 3a
3M1MCHEHHS oreparltii KymiBii/o0MiHy Ta cymu 300py (MOaTKYy), o mijgsrae cruiati Kimeatom
MY 3/11MCHEeHH1 JaHOi omeparlii 3riIH0 3 BUMOTaMU YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

VY Bumajky 3ailicHeHHs 3a 3asBot0 KiieHTa mpogaxy/oOMiHy 1HO3€MHOI BaltOTH/ 3/11IHCHEHHS
(dopBapIHOI oneparliif KymiBii 1HO3eMHOI BAIIOTH 32 HAIlIOHAJIbHY BAJIOTY I'POILIOBE MOKPUTTS
BH3HAYAETHCS K CyMa 1HO3EMHOI BAJIFOTH, IO MJIATAE TIPOJAKY/O0OMIHY.

[Tpu 3xilicHeHHI GopBapAHUX oreparlii KymiBii iHO3eMHOT BaIIOTH, CTAHOM Ha JaTy MOJaHHS
banky BiamoBigHO{ 3asiBM BcTaHOBIEHOI (hopmu, KitieHT 30008 ' si3aHnii 3a0€3MeUnTH HAsSBHICTh
Ha BKa3aHOMYy Y BiamoBinHii 3asBi [loTouHOMYy paxyHKy, BiIKpuTOoMy B baHky cymu
®opBapIHOTo MOKPUTTS Y HAI[IOHAJIBHIN BaJIIOTI.

2.1.14.1. Cyma rpouoBoro HMOKpUTTS Yy BHIQJAKY 3JiHCHEHHs 3a 3asBoro KirieHTa KymiBii
1HO3eMHOI BaJlIOTH 3a HaIlIOHAJIBHY BAMIOTY/ 3AiMCHEHHs (GOpBapIHOI Omneparii KyIiBiIi
1HO3eMHOI BAJIOTH 3a HAIIOHAJIBHY BalIOTy BU3HAYAETHCA BHUXOASYM 13 CyMH 1HO3EMHOL
BAJIIOTH, 110 KYIY€ETHCS, Ta Kypcy, 3a3HaueHoro KiienTom y 3asBi. bank 31iiiCHIOE CTTMCaHHS
HEOOXiTHOI CyMH I'POILIOBOTO MMOKPUTTS, BIATIOBITHO 10 YMOB, BU3HAYEHHUX Yy 3as1B1 Ha KYIiBIIIO
1HO3eMHOI BaJIIOTH 3a HAIIOHAJIBHY BANIOTY /3A1MCHEHHs (OpBapIHOI omeparii KymiBii
1HO3eMHO1 BJIIOTH 32 HAI[IOHAIbHY BAJIIOTY. Y BUMAJKY He 3a3HadyeHHs KiieHToM Kypcey y 3asBi
Ha KYIIBJIIO 1HO3eMHOI BaJIIOTH, a00 3a3HaueHHs KiieHToM Kypcy HUxk4oro Hixk kypc HBY,
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bank B neHb NPUMHATTS Takoi 3asBH CIUCYE I'POLIOBE IOKPUTTA 3a Kypcom HBY nHa nmary
MPUAHATTA 3as1BU a00 KypcoMm baHKy, BCTaHOBIIGHUM IS KYITiBJII O€3rOTIBKOBOI 1HO3EMHOT
BamoTu. KiienTt ynoBHoBaxxye bank BuOpatu Ha po3cyn banky kypc (3 BKazaHUX), 38 SKUM
CIHMCYBaTUMEThCSI T'POIIOBE MOKPHUTTA. B /1€Hb BUKOHAHHS 3asBU HAa KYHIBIIO 1HO3E€MHOI
BAIIOTH 32 HAllOHAJIBHY BAJIIOTY / 3[A1HCHEHHS (OpBapAHOI Omepariil KymiBii 1HO3eMHOi
BaJIIOTH 32 HAI[lOHAJIbHY BaIIOTY baHK 311HiCHIOE JOAATKOBE CIMCAHHS MOKPUTTA 33 KypcoM
banky, BcTaHOBIEHUM JUIs OTepalliif KymiBiai 6€3roTiBKOBOI 1HO3eMHOI BaJIOTH, SKIIO PaHIIIe
CIMCAHOTO MOKPUTTS HEAOCTATHHO Ul BUKOHAHHS 3asBU Ha KYIIBJIIO 1HO3€MHOI BAJIIOTHU 32
HAI[lOHAIBHY BaJIOTY / 3AilicHEHHS (opBapaHOi omepauiid KymiBlli iHO3eMHOI BalIOTH 3a
HalllOHAJBHY BaMIOTy, B skuxX KiieHToOM He Oyio 3adikcoBaHO Kypcy KyHiBJl iHO3€MHOI
BaJIIOTH.

2.1.15. B pa3si y3romxenus: CTopoHaMU pEryJIIpHOTO MPOIaXKy 1HO3EMHOT BaTtOTH 0€3 MO TaHHS
3asB KiientoMm (Po3nopsipkeHHs Ha peryJssipHe CIMCaHHS Ta MPOoiaX 1H03eMHOI BatoTH ), bank
[IpO/a€ 1HO3EMHY BaJIOTY HAa HACTYMHMH JIeHb Hicis OyJb-sIKOro 3apaxyBaHHsS 1HO3EMHOI
BaOoTH Ha [lOoTOYHMI paxyHOK, BKa3zaHMW B PO3MOpSKEHHI Ha peryyisipHE CIMCaHHS Ta
IIPOAAX 1HO3EMHOI BaIIOTH.

Cyma, sika mimisarae npofaKy BHU3HAYA€ThCS 3TiTHO 3 PO3MOps/DKEHHAM Ha peryisipHe
CIMCaHHS Ta NPO/IaXk 1HO3EMHOT BAJIFOTH 1 MOXKE CTAHOBUTHU:

- cyMy 3aiumky komriB Ha [lorouHoMy paxyHky craHoM Ha 09:00 roa. HacCTymHOTO JHS 32
JIHEM 3apaxyBaHHsI KOIITIB (0e3 BpaxyBaHHs OyAb-sIKMX HaAXO/XKESHb KOIITIB B ICHb IPOJIAXY);
abo
- CyMy, BU3Hau€Hy K IPOLEHT BiJl 3apaxyBaHb 1HO3eMHOi BamoTu Ha [loTouHMi paxyHOK 3a
nonepenHiii Onepanilinuii neHp (0e3 BpaxyBaHHS Oy/Ib-SIKMX HAJXO/HKEHb KOIITIB B JICHD
npoAaxy). Ko cyMa 3ajJuiiKy KowTiB Ha [IoToYHOMY paxyHKY, MEHIIa, BiJl BU3HAYEHOI B
MPOIEHTHOMY CHIiBBIJHOIICHHI CyMH, IO IJUISATa€ MPOJAXy, TO BaHK 3IiHCHIOE TpoIax
3aJMIIKY KOIITIB Ha [IoTouHOMY paxyHKy CTaHOM Ha MOMEHT IIpojiaxy (6e3 BpaxyBaHHS Oy/ib-
SIKUX HA/IXO/KEHb KOIIITIB B ICHb MPOJAXK).
2.1.15.1. SIxmmio 3riJHO 3 TOKYMEHTaMH, Ki nepedyBaroTh B baHKy Ha BUKOHaHHI, Ha KOILITH Ha
[ToTouHOMy paxyHKy HakKJIaJeHO apemT a0 € 1HII OOMEXEHHs IIOJ0 PO3MOPSIKEHHS
KOIITaMHM Ha PaxyHKY 3TiJHO 13 3aKOHOJABCTBOM YKpaiHH (3a00poHa BUMHEHHS MEBHUX Ail
ado 1mpo yTpUMaHHS Bl BUMHEHHS MEBHUX i, 3abopony Kiienty (OopxHUKY)
po3nopsikaTucs Ta/abo KOpucTyBaTUcsa MaitHOM (KOIITaMu), sike(-1) HanexuTh(-aTh) KiieHTy
Ha MpaBi BIACHOCTI a00 MPUMYCOBE CHHMCAHHS KOIITIB TOIIO) 1 SKIIO CIIHMCAHHS KOMITIB 3
[TorouHoro paxyHKy Ta/ab0 MpoJak 1HO3E€MHOI BaJIOTH B IMOBHIA cymi 3riIHO 3
Po3nopsypkeHHSIM Ha peryiisipHe CIIHCAaHHS Ta MPOJIaK 1HO3EMHOT BaJIFIOTH MOKE TIPU3BECTH 10
HEBUKOHAHHS BaHKOM TakuX JOKYyMEHTIB, TO baHk:

- cnucye 3 [loToyHOro paxyHKy Ta Mpojaa€ 1HO3EMHY BallOTy B MEHIIOMY 00Cs31, HIX
BU3Ha4YeHO Po3nopskeHHSIM Ha peryJsipHe CIIMCAaHHS Ta MPOiaX 1HO3eMHOI BaJIIOTH, a CaMe —
B CyMi, IKa MIEPEBHIIYE CYMY apEIITOBAHUX KOIITIB YA CyMy IIOJI0 SKOI J1FOTH 1HII BiIMOBITHI
00OMEKEHHS,

abo

- HE BHMKOHY€ TaKe BIJMIOBIJHE CHHMCAaHHS Ta MPOJAX 1HO3eMHOI BamtoTH. IloBimOMiIeHHs
Kiienta npo Take HeBukoHaHHS bankoMm BkazaHoro cnucaHHs 3 [loToyHoro paxyHky Ta
MPOAAXy 1HO3EMHOT BAJIIOTH 311HCHIOETHCS 3a 3anuToM KitieHTa.

2.1.15.2. Y pa3i HeMOXJIMBOCTI BAKOHAHHS YMOB, BU3HAUECHUX PO3MOPSIKEHHSAM Ha peryJisipHe
CIMCaHHS Ta MPOoAaX iHo3eMHOi BamtoTH Ta [IpaBuiaMu (3a BUHATKOM BUMAJIKY, BU3SHAUYCHOTO
m. m. 2.1.15.1 IlpaBun uM iHIIUX BUNAJAKIB, BU3HaueHUX [IpaBuiamu, siKi 11€ BUKIIOYAIOTH),
bank 3niiicHioe mii 711 BUKOHAHHS MPOJaXKy 1HO3EMHOI BAJIIOTH KOXKEH JI€Hb 10 MOMEHTY
npoJaxy ado /10 MOBEpHEHHs 1HO3eMHO1 BaitoTH Ha [loTouHMl paxyHOK, 3a3HaYeHUN B IIbOMY
PosnopsypkeHHI  NMpH BIAKJIMKAaHHI  Npojaxy 1Ho3emHOi BamoTd  Kiientom  abo
MIPUTIMHEHHI/CKacyBaHH1 Po3nopsmkeHHsl.
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2.1.16. KuienT, BinnmoBigHo 10 cT. 26 3akony Ykpainu «lIpo miatiHi cucTeMu Ta mepekas
KOIITIB B YKpaiHi» nopydae (Hagae npaBo) banky, B HOPSAIKY JOTOBIPHOTO CITUCAHHS:

a) cnucyBatu 3 Oyapb-skux [loTounmx  paxynkiB Kiienta mnpu  3xilicHeHHI
KYIBII/IPoaaxy/00MiHy 1HO3€MHOI BalOTH/31HCHEHHI (OpBapAHUX oOmepamii KymiBii
1HO3eMHO1 BaJIIOTH 3a HAIlOHAIBHY a00 3a iHIy IHO3eMHY BAJIFOTY 3TiIHO 3 3asBamu KirieHra:
- CyMy IpOLIOBOI0 MOKPUTTS, BU3HAUYEHOTO 3T1HO 3 I1i€t0 ri1aBoro [IpaBun y HalioHanbHii abo
1HO3EMHHX BaJIIOTaX;

- BUHAropoJy, HaJle>kHy baHky 3a KyIiBIIr0/0OMiH 1HO3EMHOT BaIIOTH;

- cymy 300py (momatrky), mo mimmsarae cruiati KiieHToM mnpu  3AiliCHEeHHI omeparii
KYIBIII/TIPoaxy/00MiHy 1HO3€MHOI BJIFOTH 3T1IHO 3 YHHHUM 3aKOHOJ/IaBCTBOM Y KpaiHU;

- cymy DopBapHOTO MOKPUTTS, BA3HAYCHOTO 3TiHO 3 Ii€ro T1aBoto [IpaBwi y HallioHambHIN
BAJIIOT1 Y BUITAJIKY 3A1MCHEHHS (hOpBapAHUX OTepallii KymiBji iHO3eMHOI BaJTIOTH.

0) ciiucyBatu 3 [loTouHOTO paxyHKY, BKa3aHOTO B Po3nopsykeHHI Ha peryisipHe CIIHCAaHHS Ta
MPOJaX 1HO3EMHOT BAJIIOTH, CyMY KOIIITIB, sIKa MiJUISATae mpoaaxy 3rijfHo 3 [IpaBuiaamu.
2.1.16.1. Cymu, BKa3aHi B IT. 1. «a» 1. 1. 2.1.16. . 2.1. I'maBu 2 Po3xiny Il IlpaBun, bank mae
MPaBO CHUCYBATH MOBHICTIO a00 YAaCTKOBO MOYMHAIOYM 3 JIHA OTPUMAaHHS BiJIOBIIHOI 3asBU
Knienrta mono KymiBii/mpoaaxxy/oOMiHy iHO3eMHOT BaJTFOTH.»

2.1.17. Knient popywae (Hamae mpaBo) bankoBi yTpumyBaTu BuHaropoay banky 3a
KYHIBIIIO/TIPOJa’K 1HO3EMHOI BAJIIOTH (B TOMY YHMCIIi 32 3[iiICHEHHS BiINOBITHUX (hOpBapIHUX
omepailiii), a y BUNajakax sikiio Ha bank moknazeHo o00B’s30Kk 3abe3neuyBaTH yTpUMaHHS,
CTSATHEHHS, IepepaxyBaHHs TOIIO Oyb-sIKUX NepeadadyeHnX HOPMaTHBHO-TIPABOBUMH aKTaMHU
VYKpaiHu MIaTexiB — TAKOK CyMHU TaKHX IJIATeXiB, 0€3MOCepeIHBO 3 KOIITIB, BAPYYECHUX BiJl
MpOJaXXy 1HO3eMHOI BamoTh, Ha/3 [loTounwmii/ro paxyHok/y KirieHTa crmcyerbes cyma
IPOIIOBOTO MOKPUTTS HAa KYIIBIIO 1HO3EMHOI BaJlIOTH /3apaxOBYETHCS CyMa BHpYy4Y€Ha BiJ
MPOJIaKy 1HO3EMHOI BAITIOTH 3 BpaxyBaHHsM/3a MiHycOM BHHaroponau baHKy 3a 3ailicHEHHS
JaHOT oneparlii Ta BiNOBIHUX YTPUMaHb, CTATHEHb, [I€PEepPaxyBaHb.

KnienT nopyuae (Hanae npaBo) bankoBi ciricyBaTtu HEOOX1HY CyMy I'POLIOBOIO MOKPUTTS JUIs
3IACHEHHSl KYMIBJII 1HO3€MHOI BaJIIOTH 3 BpaxyBaHHSAM BUHAaropoau baHky, Ta yTpuMaHb,
CTSATHEHb, NEpepaxyBaHb TOIIO, NMEpendadeHnX HOPMATHBHO-TIPABOBHMH aKTaMH YKpaiHd
TJIaTeXKIB.

2.1.18. V pa3i Hezabesneuenns (BigacytHocti) Ha [lorouHoMy paxyHky KiieHTta, BkazaHomy y
BIJIMOBIAHIH 3asiBi, CyMU IPOIIOBUX KOIIITIB, BU3HAYEHOI 3TIHO 3 1i€to rinaBoto [Ipasu ta/abo
B pa3l HEMOKJIMBOCTI crMcaHHs baHKOM 1i€i cyMH B MOPSIIKY, BUSHAUEHOMY III€I0 TJIABOIO
[TpaBun, bank Bigmosinse KiieHty y 3aiiicHeHH]1 oneparii KymiBii/mpoaaxy/oOMiHy 1HO3eMHOT
BamtoTH/ opBapIHOT oreparlii KymiBil iH03€MHOT BaTIOTH.

2.1.19. bank noBeprae 6e3 BUKOHAHHS:

- 3asBU MpO KYIIBJIIO/OOMIH 1HO3EMHOI BaitoTH/(opBapAHOi omeparlli KyIiBil 1HO3€MHOI
BaJIIOTH B pa3i BIZICYTHOCTI JIOKYMEHTIB, sIKi HOTPiOH1 A KyMiBJIi 1HO3€MHO1 BamoTu Ha BPY
Ta 1 3M1MCHeHHST baHKOM BaIFOTHOTO HArJIsAy 3a Ii€to omepairiero KimieHTa, a Takox SKIIO
BIJICYTHI JOKyMeHTH (iH(opMarllisi), ki ToTpiOHI ams 3abe3meueHHs] TOJaTKOBOTO aHami3y i
MepeBipKH onepaiii Ta ii yYaCHHUKIB 3 METOIO BUSIBJICHHSI CYMHIBHO1 BaJIOTHOI omepartii;

- SKIIO BUKOHAHHS 3asBM PO KYIBIIO/MPOJaX/0OMiH 1HO3eMHOI BamoTu/ (opBapIaHOI
orepariii KymiBjil 1HO3€MHO1 BaIIOTH NPU3BEJIE 10 HEBUKOHAHHS baHKOM HassBHOTO B HHOTO Ha
BUKOHAHHI 3TiJHO 13 3aKOHOJABCTBOM YKpaiHM JTOKyMEHTa CTOCOBHO Iboro KiieHTa mpo
apelT Ha MaifHo (KOILTH), 3a00pOHY BUMHEHHS IEBHUX [Iii a00 PO yTpUMaHHS Bl BUNHEHHS
NEeBHUX i, 3a00poHy KiieHTy (60p>KHHUKY) po3nOpsKaTUcs Ta/abo KOPUCTYBATUCS MaifHOM
(xomrtamu), sike(-1) HanexuTh(-aTh) KiieHTy Ha mpaBi BiacHOCTI ab0 MPUMYCOBE CIUCAHHS
KOIIITIB;

- 3a8BU PO KYHiBIIO/MPOJaX/00MiH 1HO3eMHOI BaitoTH/ (opBapAHOI omepamii KymiBii
1HO3eMHO1 BAJIIOTH, Y SIKUX Xo4ya O OJUH i3 PEKBI3UTIB, MepeadayeHui JaHUMU 3asBaMH, HE
3aroBHEHUH a00 3aMOBHEHUI HEMPABUIIBHO;
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- 3a8BU PO KYHIBIIO/TIPOJaXk/00MiH 1HO3eMHOI BaJIOTH/31IHCHEHHA (QOpBapAHOI omneparii
KYITBJI 1HO3EMHOI BaJIIOTH, y SKHX € IIJYUIICHHS, 3aKpPECieHl cioBa abo Oyab-sAKi 1HIII
BUIIPABIICHHSA, a TAKOX, SKIIO TEKCT UX JOKYMEHTIB HEMOXJIMBO MPOYUTATH BHACHIJOK iX
MOLIKOJKEHHS.
2.1.20. VYci omepamii Ta po3paxyHKH CTOCOBHO KYIIIBJI/Mpoaaxy/oOMiHy 1HO3eMHO{
BaItOTH/(OpBaApIHOI Omepallii KymiBii iIHO36MHOI BAIFOTH 3/IIHCHIOIOTHCS B CTPOKH (TEPMiHN),
SK1 BCTAaHOBJICHI 200 BUIUIMBAIOTH 3 [IpaBmil Ta YNHHOTO 3aKOHO/IABCTBA Y KpaiHH.
2.1.21. baHuk He Hece BIAIIOBIAAJIBHOCTI 34 HEBUKOHAHHS a00 HECBOE€YACHE BUKOHAHHS 3asiBU
Knienra mpo kyniBmo/mpoaxx/o0MiH iHO3€MHOT BamoTH/ 3/1CHEHHS (opBapAHOI oneparii
KyniBii/Po3nopsakeHHs Ha peryssipHe CIUCaHHs Ta IPOo/iaXk 1HO3€MHOI BAIIOTH y HACTYITHUX
BUTIA/IKAX:
- 00MeXeHO1 UM BiICYTHBOI ITporo3uilii abo monuty Ha BPY BinmoBinHOI BamoTH;
- siK110 1pu Buxozi banky na BPY 3 npono3utiieto Kymisii/mponaxy/o0OMiHy iHO3€MHO1 BaTIOTH
BIJIMOBIHA Omepallis He Bigdyjacs 4depe3 BIACYTHICTb 3roAu IHIIMX ydacHUKiB BPY Ha
BIJIIOBITHO KYTMIBIIIO/TIPOAaK/00MIH 1HO3EMHOI BaJIOTH Ha TPOMOHOBAHMX YMOBax (CyMH
oreparliii, Kypcy TOIIO);
- AKIIO CTPOK (TepMiH) BUKOHaHHS 3asBU KitieHTa mpo KymiBIIO/MPOAax/00MiH 1HO3EMHOT
BaJIIOTH, PO3MOPSKEHHS Ha peryisipHe CHUCAHHS Ta IPOoiaXk IHO3EMHOT BAJIIOTH MIPUIIAJae Ha
BUXIJIHI IHI y KpalHax, BaJIIOTH SIKUX KYITyIOTCS/TIPOJAIOTHCS/OOMIHIOIOTHCS;
- 3MiHM y 3aKOHO/IaBCTB1 YKpaiHU, UM IHIIUX KPaiH, sIK1 YHEMOKJIMBIIIOIOTh BUKOHAHHS baHkoM
BianoBigHUX 3asB KiienTa, Po3nopsypkeHHst Ha peryisipHe CHUCAHHS Ta MPOJAaX 1HO3EMHOI
BaJIIOTH;
- B IHIIMX BHIAJKaX, BU3HaUeHNX [IpaBuinaMu 1a/ab0 YMHHUM 3aKOHO/IaBCTBOM.
2.1.22. Po3nopsiykeHHsI Ha peryyispHe CHUCAHHS Ta MPOJAaX 1HO3EMHOI BAIIOTH MOXE OyTH
npunuHeHe/ckacoBane KimieHToM nurisixoMm mojaaHHs 10 baHky 3asBu H0BUTEHOT popmu TIpo
NPUITMHEHHS/CKacyBaHHA PO3MOPS/KEHHsT Ha PEryJsipHE CIUCAHHA Ta MPOAAX 1HO3EMHOL
BamotH 10 10:30 roa. aus, 3 aKoro Take Po3mopspkeHHs He TiuisiraTiMe BUKOHAHHO. Y pasi
orpuMmanHs bankom 3asBu KilieHTa mnpo mnpunuHeHHs/ckacyBaHHsS Po3nopskeHHS Ha
peryJsipHe CIUCaHHs Ta Ipojax iHo3eMHo1 BamtoTu micist 10:30 roa. take Po3nopsikeHHs Ha
peryJisipHe CIIMCaHHA Ta MPOJak IHO3EMHOI BAJIIOTH HE MITIITaTUME BUKOHAHHIO 3 HACTYITHOTO
po0oUoro AHs, SKIIO MI3HIINUNA TEPMiH (CTPOK) HE BU3HAUEeHUH B 3asB1 KiieHTa.

bank BmpaBi He BUKOHYBaTH PO3MOpSKEHHS Ha PEryJsipHE CHHCAHHSA Ta MPOAAX
1HO3€MHOI BaJIFOTU Ta/a00 MPUIMHUTH WOTO /10 MHCbMOBO MOBiToMHUBIIK KiieHTa mpo e B
pa3i nopymenHas Kmientom I[IpaBun, abo ko BUKOHAHHS Po3nopsykeHHs Ha peryispHe
CIHMCAaHHS Ta MpOJaX 1HO3EMHOI BaJIOTH CYNEPEYUTHME 3aKOHOJABCTBY, a00 B 1HIIHX
BUIIQ/IKaX BU3HAUEHUX 3aKOHOAABCTBOM Ta/abo [IpaBuiamu.
2.1.23. bauk Ta KiieHT, BUKIIOYHO 3a B3a€MHOIO 3r0JI0K0 (IIUISIXOM YKJIQJICHHS JOTOBOPY),
MOXYTb Y3TOJMTH OCOOJUBI YMOBHU KYIHIiBIIi, MPOJaXxy, 0OMiHy iHO3eMHOi BaitoTi Ha BPY 3a
nopyueHHsiM  KiienTta, sKi BiApI3HSIIOTbCS BiJ BU3HAaueHUX JiounMu [lpaBuinamu,
CrannapTHUMH (pOpMaMH TOKYMEHTIB.

2.2. JOJATKOBI YMOBH 3AIMCHEHHSI ®OPBAPIHUX OMNEPAIIINA KYIIIBJII
ITHO3EMHOI BAJTIOTH

2.2.1. ®opeapaHi omeparlii KymiBIi 1HO36MHOI BaJIIOTH JOCTYITHI BUKIIOYHO st KiTi€eHTiB
banky — ropuauuHuX 0ci0, 10 371 CHIOI0Th EKCIIOPTHO-IMITIOPTHI Omepallii 3a ToBapH, a came:
- oriaTa iMIOPTOBAHUX TOBapiB.

@dopBapaHi omnepanii KymiBiai iHO3eMHOI BalIOTH 3[IHCHIOIOTHCS CTOCOBHO THX 1HO3EMHHUX
BaJIIOT, sIK1 BU3HauYeH1 bankom.

2.2.2. IloganHIO BiIMOBIIHOT 3as1BU IO 371l iCHEHHs (opBapIHOI omeparlii KymiBii iHO3eMHOT
BAJIIOTH ITOBHHHI MEepeyBaTH nieperoBopu Mi>k bankom ta KitieHTOM CTOCOBHO iCTOTHHX YMOB
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dopBapaHOi omeparii. Y mpoiieci neperoBopiB Mik bankom ta KiienToMm mpo 3mificHEHHS
dbopBapaHOi omeparii KymiBial 1HO3EMHOT BaIOTH (PIKCYIOThCS Ta B  IOAAIBIIOMY
BiJOOpaXkaeThCsl y BIANOBIAHIN 3asBi: mapa BaiioT, GopBapAHUU Kypc, cyma (opBapIHOi
orepailii, 1aTa po3paxyHKiB (BaatoTyBaHHs), po3mip DopBapaHOTo MOKPUTTS (3a0e3rmeueHHs
dbopBapaHOi omepallii), peKBI3UTH 30BHINIHLOCKOHOMIYHOTO KOHTPAKTYy (HOMEp, Jara, Ha3Ba
HEPE3MJICHTa) Ta PEKBI3UTH IHIIMX JIOJATKOBMX JOKYMEHTIB, 110 TmepeadadeHi
30BHIIIHBOCKOHOMIYHIM KOHTPAaKTOM $IK IiJcCTaBa s 3A1MCHEHHS oOIulaTH (MUTHA
JeKJIaparlisi, paxyHok-(}akTypa, aKkT TOIIIO).
2.2.3. CTpox BHKOHAHHS 3asBU MpO 3JiHCHEHHs (opBapAHOI omepamii KymiBii 1HO3€MHOI
BAJIIOTH HE MOXe OyTH MEHIIIMM 3 JHIB Ta OUTHIIMM 12 MICSIIIB BiJl AaTH MOJAHHS BiAMOBIIHOI
3asBH.
2.2.4. Cyma ¢opBapaHoi orepaliii B iHO3eMHI BATIOTI HE MOKe OyTH MEHIIIOK0 €KBiBaJIeHTY 1
MIIH. TpH. 110 Kypcy HBY Ha nenp nmoromkennst bankom 3asBu npo 3xilicHeHHs (opBapIHOi
oreparlii KymiBii iIHO3eMHOT BaIOTH. MakcuMaibHa cyMa — He OOMEXYEThCSI.
2.2.5. ®opBapaHMii Kypc BCTAaHOBIIOETHCSI BAHKOM caMOCTIHHO 1 3a1€KHUTh BiJI:
- HOTOYHOTO Kypcy 0a30BO1 BaJIIOTH;
- PI3HUII IPOIIEHTHUX CTaBOK 10 JIETIO3UTaX JBOX BAIIOT HA JaTy MOTo/pKeHHS bankom
3asBU PO 3AiMCHEHHS (HOpBapIHOI OTIEpaIIii;
- CTpOKY (OpBapIHOI orepartii.
2.2.6. Bunaropona banky 3a BukoHaHHs (opBapIHOI orneparlii BKIIOYAEThCS 10 PO3PAXyHKY
dbopBapaHOTO Kypcy. YTpuMaHHs baHKOM BHHAropoju 3a 3aiiCHeHHs GopBapIHOI onepairii
KyIIBJI1 1HO3€MHOT BAJIIOTH 3J1HCHIOETBCS Y NOPSZIKY, BU3HaueHomy 1. 2.1.17. nux IIpaBui.
2.2.7. 3asBa mpo 3xiiicHeHHs (opBapaHOi omneparii KymiBiai i1HO3eMHOI BaIOTH BiIIIOBIIHOT
¢dbopMH TMOAAETHCS BIPOJOBXK BCTaHOBiIEeHOro bankom mnepiony nii noBeaeHux KiieHty
¢dbopBapaHUX KypcCiB KyMiBIi BiAMOBiAHOI iHO3eMHOI BamoTu. BimnoBinHi (opBapmHi Kypcu
KYIiBJIi 1HO3€MHOI BaJIIOTH BCTAHOBIIOIOTHCS bankom Ta nitoTh: 3 09:00 mo 15:00 — mepmmii
nepioa ta 3 15:01 mo 08:59 (HacTymHOTO JHS) — APYTUMA TTEPIOJ.
2.2.8. Jlo 3asBM npo 31iHCHEHHs (opBapAHOI oneparlii KymiBii iHo3eMHOi BamoTu Kiientom
nogaeThcs banky iHpopMmalris Ta JOKYMEHTH, SIKI € MiJICTaBO0 JJIsl 31MCHEHHS BiJMOBIIHOT
¢dopBapaHOi omeparii KymiBii 1HO3eMHOI BamoTH. Ilepemik 3a3HaueHoi iHpopmauii Ta
JIOKYMEHTIB BCTaHOBJIIOETbCS BaHKOM BIJNOBIHO /10 YMHHOIO 3aKOHOAABCTBA YKpaiHU 1
J0BOAUTHCS 70 Bioma KitieHTa HNUIXoM pO3MILIeHHs iX nepesiky Ha odiliiHOMY IHTEpHeT-
caifti banky a6o y Bigninenni banky. Ilig yac po3risay 3asBu npo 3aiicHEeHHS pOpBapAHOI
omepauii KymiBii 1HO3eMHOI BamtoTH bank Mae mpaBo Bumaratu y KiieHta nomanHs
JOJJaTKOBUX JIOKYMEHTIB, SIKl HE BKa3aHl y BHILEBKa3aHOMY IEpeIiKy, a TaK0X JOKYMEHTIB
(irdopmartii), o JaayTh 3MOTY 3AIMCHUTH:

- aHami3 ¢iHaHCcOBOi omepauii (HamipiB 37ilicHeHHs (IHAHCOBOI omepanii) Ta ii

YUYaCHHUKIB,;

- 3axoau Hanexnoi nepeBipku Kiienra.
2.2.9. Y pasi goxepxaHHs BciX, mepenbaueHux Iumu IIpaBuimamMu Ta 3aKOHOJIABCTBOM
VYkpainu, Bumor 1o 3asiBu KitienTta npo 3/aiiicHeHHs BIANIOB1AHOT popBapAHOI oneparlii KymiBii
1HO3eMHO1 BaJIIOTH TakKa 3asBa IiJUIArae MoroKeHHo bankom.
2.2.10. ®akt moromkeHHs, moaaHoi KiieHToMm 3asBU Tpo 3aiiicHEeHHs (opBapAHOI ornepartii
KyHiBJII 1HO3EMHOI BaJIOTH, MIATBEPIUKYETbCA LUIAXOM crucaHHd bankom ®opBapaHOro
moKpuUTTs. KITEHT MOTroHKy€EThCs, 0 B MOMEHT criicaHHs bankom @opBapAHOTO MTOKPUTTS,
HaOyBae unHHICTh DOpBapIHUIT JOTOBIP, YMOBHU SIKOTO BUKJIAZICH] Y BiNMOB1IHIH 3asB1 KitienTa
uux [IpaBunax ta Tapudax banky 1 KiieHT 30008 s13y€ThCsl HEYXUIBHO TOTPUMYBATHUCS TAKUX
YMOB.
2.2.11. bauk Bijgxwuisie monany KirieHToM 3asiBy TIpo 3/1ilicHEHHS GopBapIHOT oneparrii KymiBii
1HO3eMHO1 BaJIIOTH y BUIAJKaX:
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- HeToAaHHs a0o MOAaHHs HEMOBHOT iH(opMaIlii Ta/ado JOKyMEHTIB (B TOMY YHCII 101aTKOBOT
iH(dopmarrii Ta J0JaTKOBUX JOKYMEHTIB), sIKi HEOOXIIHI JyIsl 3AiiicHEHHS (hOpBapIHOI omepalrii
KyHiBIIi IHO3€MHO1 BaJIIOTH;

- HEBIAMOBIAHICTh 3asBH NPO 3IHCHEHHsS (hopBapaHOi omepallii KymiBiIl 1HO36MHOT BaIIOTH
TUNOBIK opmi Ta iHIIUM BUMOTaMm ux [Ipasur;

- TOJaHH 3asBH BIAMOBIIHOT (OpMH TTPO 31iHCHEHHS (popBapaHOI oneparrii KymiBji iHO3eMHOT
BaJIIOTH 3 (POPBAPAHUM KypCOM, BU3HAUEHUM JUJISI IEPILIOTO TIepioy B Oy Ib-sIKUI MOMEHT Yacy
JPYroro Ta HACTYITHUX MEPiOJIiB (32 YMOBH 3MiHU (DOPBAPIAHOTO KYpCY);

- He3abe3neuyeHHs: KilieHTOM HasBHOCTI Ha MOTOYHOMY paxyHKY, BKa3aHOMY Y BiAINOBiAHIN
3as8Bl MpoO 3/IACHEHHS ¢opBapaHOI omepalii KymiBii 1HO3eMHOI BaiioTH, DopBapaHOTO
MOKPUTTSI B IOBHOMY 00CS31;

- KOJIM BUKOHaHHs (popBapaHOi onepallii mpu3Beae 10 HasIBHOCTI O3HAK 3iHCHEHHS baHkom
PU3UKOBOI JiSJIBHOCTI Ta BUHUKHEHHS IIIICTAaB yBaKaTH, IO XapakTep abo HACHiIKH
(diHaHCOBUX oOmepaliidl MOXYTh HECTH peajbHy a00 MOTeHLIHHYy HeOe3meKy BHUKOpPHUCTaHHS
YIOBHOB)KEHOTO OaHKY 3 METOIO Jieraji3allii (BiIMUBaHHS) TOXO/IiB, OJICPKAHUX 3JIOYHHHUM
nuiaxoM, (GiHaHCYBaHHS Tepopu3My abo (iHaHCYBaHHS PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHHS;

- B IHIIUX BUIAJIKAX, epeadadeHux numu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHH.
2.2.12. Y Bunajaky BiIXwieHHs moAanoi KirieHToM 3asBU PO 3A1HCHEHHS GOopBapIHOT onepariii
KYIIBIi 1HO3eMHOI BalOTH baHK, He Mi3HillIe HACTYIHOTO POOOYOro JHS 3 AHS BIIXUIICHHS
BKa3aHoi 3asBW, Hajacwiae KirieHTy moBigomieHHs (muchMoBo abo uepe3 Cucremy ado
Cucremy onnaiin-6ankinry «KPEJIOBAHK» (3anexHo Bix Toro, depe3 sky cucremy OyJio
MIOJIaHO BIAMOBIIHY 3asBY)) MPO BIAXUJICHHS TAaKOI 3asBH 3 BKa3iBKOIO HA IIJICTABY IS TAKOTO
BIIXWJICHHS.

2.2.13. Buxonanus KiieHTOM 3000B’s3aHbp 32 @OpBapIHUM JOTOBOPOM 3a0€3MEUYETHCS
@dopBapAHUM THOKPUTTAM, a caMe KOIUTaMHM, SKi aKyMyJtoloThcsi KilieHTOM Ha paxyHKYy,
BHU3HAUEHOMY Y 3asBl IO 3/1MCHEHHs (opBapaHOI omepallli KymiBil iHO3€MHOI BalIIOTH Ta
CIHMCYIOTHCSI B MOMEHT MOT0o/KeHHsI baHkoM BiJINOB1IHOT 3as1BU IO 371icHEeHHs (opBapIHOT
orepallii KymiBJi 1HO3eMHOI BaJIFOTH.

2.2.14. Po3mip DopBapAHOro MOKPUTTSA AN 3A1MCHEHHS QopBapAHOI omeparii KymiBii
1HO3€MHOI BaJIOTH BU3HAYAETHCS BIAMOBIAHO /10 CYMH Ta CTPOKY 3J1HCHEHHS (popBapIHOi
omepariii (mepioy BiA JHS MOJAHHS 3asBU J0 JaTH BaTIOTyBaHHS) i CTAHOBUTD:

- Bix 3 no 7 muiB — Bix 13% cymu opBapaHOi onepartii;

- Bia 8 aHIB A0 1- ro micsus — Bix 20% cymu popBapaHoi onepaiiii;

- BiJ 32 nHiB 110 3-X MicAuiB - Big 30% cymu ¢popBapAHOi onepariii;

- noHaJ 3-x micsiB — Bif 50% cymu dopBapaHOi onepartii.

dopBapaHe MOKPUTTA NOBepTaeThCcs KIlieHTYy y eHb BHKOHAaHHS HUM yMoB (DopBapIHOTO
JIOTOBOPY, Ha paXxyHOK, BKa3aHUH y BiAMOBIAHIN 3asBi Mpo 31iHCHEHHs (QopBapaHOi oneparii
KYIBJIl 1HO3€MHOI BaJIIOTH.

2.2.15. ®dopsapaHe nokpuTTs Kili€eHTOBI HE MOBEPTAETHCS Y BUNIA/IKAX:

- BiAKIMKaHHS (IIUISIXOM TOJaHHS MUCBMOBOI 3asBU abo0 depe3 Cucremy/CucteMy OHIIAiH-
oankinry «KPEJIOBAHK») Kiientom momanoi HuM 1o banky 3asBu Tpo 31iHCHEHHS
(dopBapAHOI oneparii KyniBiIi-IHO3eMHOI BaJIIOTH B LINIOMY YM B YaCTHHI,

- He3abe3nevyeHHs: KilieHTOM HasBHOCTI Ha MOTOYHOMY paxyHKY, KM BKa3aHUH y BiAMOBIIHIN
3asB1 Mpo 3/1HMCHEeHHs GopBapHOI omepallii KymiBil 1HO3eMHOI BAJIOTH, JOCTAaTHBOI CyMH
KOIITIB B HaIllOHAIBHINM a00 1HO3EMHIl BalOTi y JeHb clMCaHHS baHKOM TakuX KOIITIB 3
METOI0 KYMIBII/MPOIaXy 1HO3EMHOT BaJIFOTH BIIMOBIAHO A0 3asBu KitieHTa;

- y Bunajiky noaanss KiieHrom HenpaBauBoi iHpopmallii y 3asBi po 3aiicHeHHs (hopBapIHOT
orepariii KymiBjil 1HO3eMHOI BaJIIOTU Ta JOKYMEHTax, SIKl MiATBEPKYIOTh METYy 1 IMiJCTaBU
31iicHeHHs (hopBapIHOI oreparii KymiBili iHO3eMHOI BaJIOTH;

- B IHIIMX BHUMAJAKaX, nepeadauenux mmumu [IpaBunamu ta/abo 3aK0HOTaBCTBOM Y KpaiHH.
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2.2.16. Bigknukanus KiienToMm moganoi HUM 10 baHky BiAMOBiIHOT 3asBH MO 3I1HCHEHHS
(dhopBapaHOi orepartii KymiBii iHO3€MHOT BAJIFOTH B YaCTHHI, MOXKIIMBE, SKIIO cyMma (popBapaHoi
ornepauii He Oy/ie MeHIIIe HiXK MiHIMaJIbHA cyMa Takoi onepariii, Bu3HaueHa numu [IpaBunamu.
[Ipn uboMy y Oyab-sIKOMY BUIAAKy 4yacTHHa cyMu DopBapaHOro MOKPUTTS, MPOIOpIiiHa
BIJKJIMKaHii cyMi (popBapHOi onepanii baHkom He moBepTaeThCs.

2.2.17. BpaxoByroun mnosoxxeHHs 1. 2.1.22 miei ['maBu IlpaBwmi, y pa3i HEBUKOHAHHS
noropkenoi bankom 3asBu Kiienra npo 3ailicHeHHst popBapaHoi onepariii KymiBii iHO3eMHOT
BaItOTH 3 BUHU banky, bank 30008 si3anuit moBepuytu Kiienty cymy ®opBapIHOro MOKPUTTS
y TOBHOMY 00cCs31 Ta CIUIATHTH HPOIEHTH 3a KOPHCTyBaHHA Komramu KiieHTa y po3mipi
o6mikoBoi craBku HBY, sika gisina Bpo1oBk KopucTyBaHHS bankom komrramu @opBapaHoro
MIOKPUTTSI, 32 KO’KEH JICHb 3 MOMEHTY cricaHHs bankom ®opBapiHOro MOKPUTTS 1 A0 JTHS, 110
nepenye qHio nosepHeHHss @opBapaHoro mokpurtsa KiieHToBi.

2.2.18. SIxmo cruB Oyb-SIKOTO CTPOKY/HACTAaHHS TEPMiHY BUKOHAHHS 3000B s3aHb KiieHTa
abo banky 3a ®@opBapIHUM IOTOBOPOM IPHUIMAAE HA CBATKOBUII/BUXiNHUN ab0 HepoOouuit
JeHb (B TOMY YHCI y KpaiHaX, BAJIOTH SKUX KYITyIOTHCS) BIJIOBIIHE 3000B si3aHHS TTIOBUHHO
OyTH BUKOHaAHE Y poOOYHii IEHb, 110 MepPeay€e CBITKOBOMY/BUXITHOMY a00 HEPOOOUOMY JHIO.

I''TABA 3. BUKOHAHHS PETYJIAPHUX IVIATEKIB

3.1. Ilepeka3 roTiBKM 3/1HCHIOETHCSI Ha yMOBaX, BCTAHOBJICHMX 3aKOHOAABCTBOM YKpaiHH,
[IpaBunamu, Tapudamu ta ykiaageHumu 3rigHo 3 CTaHmapTHUMH (QopMamMu JTOKYMEHTIB
JloroBopoMm GankiBcbkoro paxyHky (Homarok 1.1 mo IIpaBun), Posnopsmxennsm Kiienra Ha
3MIMCHEHHSI JOTOBIpHOTO chucaHHs komTiB 3 Ilorounoro paxynky KiieHnra, 3rigHO
BcTanoBieHol CranaaptHoi popmu mokymenTiB ([lomatok Ne3.1. no IIpaBui).

3.2. bank He BuKOHYye Perymspamx muatexiB KiieHta momo mepekasy 3apoOiTHOI IUIaTH,
CIUTaTH MOAATKIB 1 300piB (000B’I3KOBHX IIATEXKIB) 10 OI0/HKETIB Ta/ab0 Mep>KaBHUX IITHOBUX
¢onmiB, Ta orIaTy BUHaropoau banky.

3.3. bank He BukoHye Perynsaphi mnarexi KiieHTa y HacTynHUX BHUIIAAKaXx:

- HEJOCTaTHOCTI/BIACYTHOCTI komTiB Ha IlorouHomy paxyHky KiieHta nans BUKOHaHHS
PerynspHoro miatexxy ta/abo oruiati BUHaropoau banky;

- HakmaaeHHs apemTy Ha llorounwii paxyHok Kii€eHTa 9M Ha KOIITH, IO 3HAXOISATHCS HA
ITorounomy paxyHky KiieHTa BiAIOBIAHO /10 3aKOHOJABCTBA Y KpaiHu;

- 13 PaxynkiB KiieHta 3 cnemiaJlbHUMU peXUMaMH iX BUKOPHMCTaHHS, 110 BIAKPUTI Yy
BUIIQ/IKaX, BU3HAYCHUX 3aKOHO/IaBCTBOM YKpaiHH,;

-y BUIAJKaX, BCTAHOBJIEHUX 3aKOHOJIABCTBOM YKpaiHu B cdepi 3amodiraHHs Ta mpOTUALL
neramizanii (BiZIMHBaHHIO) JOXOJIB, OJEpPXAHUX 3JIOYMHHUM MUIAXOM, (piHAHCYBaHHIO
Tepopu3My Ta (iHAaHCYBAHHIO PO3TIOBCIOPKEHHS 30p0i MacOBOTO 3HUIICHHS;

- 3aMOpPOXEHHsI aKTHUBIB a00 3yMHHEHHS BUIATKOBUX omepauiil mo Ilorounomy PaxyHky
KitienTa BiAMOBIAHO TO BUMOT 3aKOHOJIaBCTBA Y KpaiHU;

- 3a paxyHOK oBepApadTy;

- B IHIIUX BUIMAJKaX 3T1IHO 3 AIFOYUM 3aKOHOJIaBCTBOM Y KpaiHHU.

3.4.TIpo HeMOXJIMBICTh BUKOHaHHA PerymsipHoro miarexy y 3B’43Ky i3 BIJCYTHICTIO a0o
HegocTaTHICTIO KomTiB Ha [lorounomy paxynky Kiienra, bank noBimomnsie Kiienra ne
Mi3HIIIe HACTYIHOI'0 OaHKIBCHKOT'O JIHS.

3.5.V Bumnazaky BigmoBwH Bin Perymnsaproro miartexxy KiienT nomae n1o banky 3asBy qOBUTBHOT
(bopMH BiJIOBITHOTO 3MICTY.

3.6. KitienT, mpu HeoOXiTHOCTI NMpU3YNMUHUTH BHKOHaHHS bankom PerymspHoro mimarexy,
nonae 1o banky 3asBy A0BUTRHOI (OopMHU, B sKiil 3a3Hayae BIAMOBIIHUN TEpioJ, HA SKHUU
HEOOX1JHO NIPU3YIMHUTH BUKOHAHHS PeryssipHOro miaTexy.

3.7. Buxonanus bankom Perynsipaux miatexiB KiieHTa IpUNMHA€THCS y BUMAIKY:
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- 3akpuTTA [I0TOYHOTO paxyHKy, 3 IKOTO 3/AiHCHIOBAINCS PerynspHi miarexi;

- 3a3aaBoro Kiienra;

- npunuHeHHs 1ii JloroBopy 6aHKIBCHKOT'O PaxyHKY;

- TIOBEPHEHHs IUIATEKy BiJg OaHKy OTpUMyBada, MPH 3MiHI PEKBI3UTIB OTpMMyBaya dYHd
3aKpUTTA PaxyHKY OTpUMYyBaya, BKazaHHI1 KilieHTOM HEBIpHUX PEKBI3UTIB OTpUMYyBaya KOIITIB
TOILIO;

- IHIIMX BUMQJKaX, Iepea0auyeHNX YMHHAM 3aKOHOJABCTBOM Y KpaiHHU.

3.8. Sxmo, 3rigo moganux KiientoMm no banky Posnopsikenp Ha 31IHCHEHHS JOTOBIPHOTO
CIHUCaHHsI, Mepe0ayeHo BUKOHAHHS baHKOM JeKinbKoX PerynspHux miuaTexiB OJHOYACHO IO
onHomy i Tomy k [lorounomy paxynky KiieHTa, yeproBicTh iX BUKOHAHHS BH3HAYa€ThCS
BUXOJITYM 3 MOPSIKOBOI HyMepamii momanux 10 banky Po3nopsipkeHb Ha 31iliCHEHHS
JIOTOBIPHOTO CHHMCaHHS, KpPIM BHNAAKIB MHUChbMOBOro moBimomiieHHs Kiientom banky mpo
HIINI TOPAIOK TaKOT YEePrOBOCTI.

3.9.V pasi HegocTaTHOCTI KOwTiB Ha [loTOuHOMY paxyHKy AJis BUKOHAHHS PosmopsikeHHs
Ha 3/1ICHEHHS JOTOBIPHOTO CIIMCAHHS B MIOBHOMY 00csi3i, Perynspauii miaTi>k BUKOHYETbCS
bankoMm numie micns HaaxokeHHS Ha [loTouHMl paxyHOK KOIUTIB y HEOOXiAHOMY IS
BUKOHaHHsA PerymsipHoro miarexy o0cs3i. [Ipu nbomy, bank He Hece dKOJHOT BiIOBITAIBHOCTI
3a MOPYIICHHS CTPOKIB (TEPMiHIB) CIIUCAHHS CYM I'POIIOBUX KOIITIB.

I''TIABA 4. IEPEKA3 I'OTIBKH

4.1. Tlepeka3 TOTiBKHM 3IIHCHIOETHCS HA YMOBaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHH,
[IpaBunamu, Tapudamu ta ykiaageHuMH 3rigHo 3 CTaHgapTHUMHM (QopMamMu JOKYMEHTIB
JoroBopoMm GankiBchkoro paxyHky (Hdomatox 1.1 mo IlpaBwmi) a6o JloroBopom mpo mepekas
rotiBku ([Honarok 4.3 no IlpaBui) ta Po3nopspkxeHHsM Ha nepekas roTiBku (lomatox Ne4.1.
1o TIpaBw).

4.2. bank npuiimae Bia ITnaTHUKIB roTiBKY 10 kKacu baHKy 3a HaJIeXKHUM YUHOM O(OPMIICHUMHU
KAacOBUMHU JIOKyMEHTaMH, (hopMa KX BCTaHOBJIEHA HOpMaTUBHUMH akTamu HBY.

4.3. Ilpuitasra Ha kopucTh KiieHTa roTiBKa, B HaJEeXHIN cyMi, mnepekasyeTbcst bankoMm Ha
[Totounuii paxyHok Kiienra, Bkazanuil y Posnopsmxenni Ha [lepekas roTiBku, He Mi3HiIIE
HACTYMHOro OaHKIBCHKOT'O JIHS, Micisl THS BHeceHHs [ImaTHukoM rotiBku 70 kacu baHky.

4.4. bank He 3/1HCHIOE IPUIMaHHS TOTIBKH 32 KACOBUMH JOKYMEHTaMH, B SKHUX JOMYIIEHI
BUIIPABJICHHS a00 HE 3allOBHEH1 Ta/ab0 HEBIPHO 3allOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB llepekasy rotiBku, 3a3HadeHuUX B Po3mopspkeHHI Ha Tepeka3 TOTIBKH,
3NIIACHIOETHCS IIUISIXOM CKacCyBaHHS Jiouoro Po3nopsikeHHs Ha repekas3 roTiBKH (3riHO 3 II.
4.9 niei I'maBu IlpaBmi) Ta ykmagenHs CtopoHamu HoBoro PosmopskeHHs Ha mepekas
TOTIBKU. Y BHUNAJKy He nogaHHs 10 banky HoBoro Po3nopskeHHs Ha mepeka3s roTiBku ta/abo
HeckacyBaHHs KiieHTOM HeakTyanbHOro PosmopsiikeHHS Ha nepekas rotiBku, bank He Hece
BiIMOBiAaNbHOCTI 3a [lepeka3 ToTiBKM 3rilHO HeakTyanbHUX a7 KiieHTa yMoB 31iiiCHEHHS
JTAaHOT orepartii.

4.6. KiieHT 3000B’si3yeThess HanaBaTH [lnaTHuUKaM akTyalbHI IUIATDKHI PEKBI3UTH  JUIA
MPAaBUIIHLHOTO 3aITOBHEHHSI HUMH KaCOBUX JIOKYMEHTIB, a TAKOX MOBIiTOMIIATH [ImaTHUKIB TIpo
yMoBH npuiiomy bankowm roriBku Ha kopucTh KiieHTa.

4.7. Ilepenik Ta MiCIe3HAXOKEHHS MiApo3auliB baHKy, depe3 Kacu SIKUX JOIYCKAaEThCs
Ilepekas rotiBku, myomikyeTscst Ha [HTepHeT-cTopiHIi baHky.

4.8. Bank, y BUIIAJIKY, SIKIO Taka yMoBa Bu3HaueHa KitieHTom y PosmopsikeHH] Ha mepekas
TOTIBKH, HaJla€ OCTAaHHbOMY PeecTp 3ailicHeHUX MepekasiB roTiBKH, y BUTIIAAL iH(OpMaIifHUX
(aiiniB y ¢popmari, 3rigHo BcraHoBieHo1 CtangapTHoi hopmu nokyMeHTiB ([omaTok Ned.2. no
[TpaBwn). Takuii Peectp HagaeTbes KmieHTOBI He Mi3HIIIE HACTYITHOTO OAHKIBCHKOTO JHSI BiJl
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natu 3aidcHeHHs [lepeka3y TOTiBKH, IIJISIXOM HaIlpaBJIeHHs Ha 3a3HaueHy B Po3nopskeHHi Ha
nepeKas roTiBKH eJIeKTpoHHY ajapecy KimienTa.

4.9. Po3nopsi/UKeHHS Ha TIepeKa3 TOTIBKH CKACOBYEThCS Ha MiAcTaBi 3asBu KirieHTa MOBIIHHOI
dhopmu.

4.10. PosmopsykenHsM Ha Ilepeka3 TOTiBKHM, HA BUKOHAHHS SIKOTO MPOTSTOM POKYy He Oyiio
MIPOBEJICHO KOJHOI olepallii, BTpayae YNHHICTh Ha HACTYITHHUH JICHB MICNS CILIUBY CTPOKY,
BCTaHOBJICHOTO UM ITyHKTOM [IpaBmi.

I''TABA 5. OBCJIYT'OBYBAHHA 3APIVIATHOI'O ITPOEKTY

5.1.  OO6cnyroByBaHHS 3apIUIaTHOTO MPOEKTY Mependayace nepepaxyBaHHs KiieHTOM KOIITIB
3 METOI0 BWIUIATH 3apoOITHOI IIaTH Ta/ab0 1HIMMX BUILIAT (CTHUIICHIi, MpeMmii, JOIIaTH,
Ha/J0aBKM, BUHArOpOJM, MaTepiajbHI BHUIUIATH, TApaHTiIHHI 1 KOMICHCAIlIHI BUIUIATH,
nepeadayeHi YMHHUM 3aKOHOAABCTBOM) Ha TpaH3UTHUM paxyHOK baHKy Juis HacTymHOro ix
nepekasy baHkoM Ha MOTOYHI PaxyHKH YUYaCHHKIB 3apIUIATHOTO MPOEKTY, BIAKPHUTI B baHKy
Ta/abo 1HIIMX OaHKaX.

B mexax oOciayroByBaHHsS 3apIiaTHOTO HPOEKTy baHK y MOpsSAKy Ta Ha yMOBax,
BHU3HAYEHUX YMHHUM 3aKOHOAAaBCTBOM Ykpainu, IlpaBunamu, Tapudamu ta CrangapHumu
(dbopmMamMu JOKYMEHTIB:

- 3abe3neuye (yHKIiOHyBaHHS TpaH3uTHOro paxyHky baHKy s mepepaxyBaHHS Ha
Hporo KiieHTOM KOMITIB Ha BHUILIATYy 3apoOiTHOI IUIaTH Ta/ab0 IHIIMX BHUILIAT Y4YacHUKAM
3apIUIATHOTO NPOEKTY;

- nepeKasye KOIMITH Ha MOTOYHI paxyHKH YYacHUKIB 3apIUIaTHOTO IPOEKTY 3 CYMH
KOIITIB, nepepaxoBaHux KiieHToM Ha TpaH3UTHHHA PaxyHOK;

- BiZIKpHBae 3a 3BepHeHHsAMHU Kitienta (3rigHo 3 CraHmapTHUMU (opMamMu JOKYMEHTIB)
MOTOYHI paxyHKHM Y4YacHHKaM 3apIlIaTHOTO MPOEKTY JAJs 3apaxyBaHHsS 3apoO0iTHOI ImjaTu
Ta/abo 1HIINX BUILIAT.

[lpaBuna, B uacTMHI yMOB II0JI0 OOCIYyroBYBaHHs 3apIUIaTHUX IPOEKTIB, He
PO3MOBCIOKYIOTh CBOIO [0 Ha BiJHOCMHU MK bankom 1 opranamu IlenciiiHoro ¢oumy
VYkpainu Ta/abo opraHamMM COLIaJIbHOTO 3aXMUCTy HACEJEHHS CTOCOBHO BHIUIATH MEHCIH Ta
TPOIIOBOI JOTIOMOTH iX oOJepXyBadyam 3TiHO 3 [lopsiikoMm BHIUIATH TIEHCIA Ta TPOIIOBOI
JIONIOMOT Y Yepe3 MOTOYHI paXyHKHU B OaHKax, 3aTBepIKeHUM nocTaHoBoro Kabinety MiHicTpiB
VYkpaiau Ne 1596 Bin 30 ceprast 1999 p.

5.2.  OO6cmyroByBaHHs 3apIUIaTHOTO MPOEKTY 3A1MCHIOETbC BaHKOM Ipy yMOBI yKIJIaJleHHS
Croponamu JloroBopy o06ciyroByBaHHs 3apruiaTHOTO npoekty (Jdomatox 5.1 mo IlpaBum).
HInaxom nianucanas JloroBopy o0cIyroByBaHHS 3apIIaTHOTO NMPOeKTy CTOPOHM YKIIaJat0Th
JloroBip mociyr, sSKMd, KpiM iHIIOro, BPErylboBY€ BITHOCMHM CTOpPIH ILIOJO BIIAKPUTTA
MOTOYHHUX PAXyHKIB HA KOPUCTh TPETIX 0Ci0 - YUaCHUKIB 3apIJIATHOTO MIPOEKTY.

5.3. B mexax o0cimyroByBaHHS 3apIUIaTHOTO MPOEKTY KOIUTH MOXKYTh 3apaxOBYBAaTUCS Ha
MOTOYHI paxyHKH B baHky ¢i13uuHuxX 0ci0, siki (paxyHKH) BIIKPUTI K 3a 3BepHeHHsM KirieHTta
B Mekax OOCIyroByBaHHsA 3apIUIaTHOTO TMPOEKTY, TaK 1 3 IHIIMX IMiACTaB, SKIIO TakKe
3apaxyBaHHsI KOINTIB HE CYNEpPEeYUTh 3aKOHONABCTBY YKpainu, muMm [IpaBumam, [lpaBumam
Ha/IaHHS KOMIUIEKCHUX OaHKiBChbkuX mocayr ¢isuunum ocobam y AT «KPEJIOBAHK»,
po3mimieHuM Ha [HTepHer-cTopiHii baHky, BHYTpimmHIM mpaBwiaM baHky Ta iHIIUM
JOKyMEHTaM, 10 3aCTOCOBYIOThCs Y BaHKy, a Takok ToMoBiIeHOCTsIM baHKy Ta BiAMOBIIHUX
¢b13uuHuX 0Ci0.

5.4. Burorosnenns ta Bumauya BIIK mo IloTounumx paxyHkiB Y4yacHUKIB 3apIuiaTHOT'O
MIPOEKTY, KPESAUTYBAHHS ITUX PAXYHKIB HE PETyIO€ThCs uMu [IpaBumamu.

5.5.  Po3mip omnatu 3a 00ciIyroByBaHHs 3apIUIaTHOTO MPOEKTY BU3HAuYaeThes JloroBopom
00CITyrOBYBaHHS 3apIUIATHOTO MPOEKTY Ta Tapudamu banky.

Bank 3naiiicHIoe 00CcIyroByBaHHs 3apIUIaTHOTO MPOEKTY NpU YMOBi oruiatu KiieHtom
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bankiBcbkux nociyr. B pasi Heoruiatn bankiBebkux nociyr Kiientom, bank mae npaBo He
3MIMCHIOBATH OOCIYTrOBYBaHHS 3apIUIATHOTO MPOEKTY (TTOBHICTIO 200 B YaCTHHI) 10 OTPUMaHHS
MOBHOT OTUIaTH BaHKIBCHKUX MOCIYT.

S0 iHIIe HEe BU3HAYeHO NpsMO JloroBOpoM 0OCIyroByBaHHsI 3apIJIaTHOTO MPOEKTY
ta / abo Tapudamu, To omara baHKiBCbKHX MOCIYT 3 00CIyrOBYBaHHS 3apIljIaTHOTO MPOEKTY
3abe3neuyerhest KitieHTOM 10 moyaTKy HajaHHsA baHKOM BIJOBIHUX MOCIYT.

5.6. bank e misznime 10 (mecsaTh) OaHKIBCHKUX MHIB Bia aHs mignucanHs CTopoHaMU
JloroBopy 0OCIIyroByBaHHsI 3apIUIATHOTO IPOEKTY BiAKpUBa€e TpaH3UTHUHA paxyHOK JUis
3apaxyBaHHs1 KIIi€EHTOM KOINTIB, HAJIEKHUX JO MEpeKa3y Ha MOTOYHI PaxXyHKH YYaCHHKIB
3apIuIaTHOTO MPOEKTY.

[Ipo BimkputTst TpansutHoro paxyHky KiieHTtoBi Hamaetbes IHpopmariiiine moBigoMiIeHHS
PO BIJKPUTTSA pPaxyHKy, 3riIHO 3 BCTaHOBIEHOI CTaHIapTHOIO (POPMOIO JOKYMEHTIB
(Homatok Ne 5.2. no IlpaBmu).

5.7.  KiieHT nepepaxoBye CyMy KOLITIB, HAJIEXKHMX JI0 BUIUIATH Y4YacHUKaM 3apIUIaTHOIO
MPOEKTY, HAa TPaH3UTHHUHA paXyHOK JJIS TOJAIBIIOTO Mepeka3y baHKOM X KOIITIB HA MOTOYHI
paxyHKHM Y4acHHUKIB 3apIljIaTHOrO NPOeKTy Ta Hajae banky CymnpoBiaHy BigoMicTs ([JonaTok
5.3 no IlpaBui) 3 3aMIOBHEHUMH JaHUMH JUIA TIepeKa3dy baHKOM KOIITiB Ha MOTOYHI PaxXyHKH
VY4acHUKIB 3apIIJIaTHOTO MIPOEKTY.

5.8.  Jlns mepeka3y KomTiB Ha TpaH3uTHUI paxyHOK KilieHT BUKOPHCTOBYE pO3paxyHKOBHIA
JOKYMEHT, SIKUH MiJuIrae 3aCTOCYBaHHIO JJIs LIUX LJIEH 3T1JHO 3 3aKOHOAABCTBOM Y KpaiHH.
VY rpadi «Ilpu3HadeHHs TUIATEXKY» PO3PaXyHKOBOTO JOKYMEHTY, 3TiTHO 3 sikuM KirieHToMm
3JIIACHIOETHCS NepepaxyBaHHs KOWTIB Ha TpaH3uTHUN paxyHOK, KilieHT Mae Bka3zaTu nepion
Ta BUJA BHUIUIaTH (3apoOiTHa miara (aBaHC, BIAIYCKHI, PO3paxyHKOBI TOIIO) Ta/abo iHII
BUIUIATU - CTHUIIEHAIS, IpeMis, JoIjara, HaJabaBKa, BHHAropoja, MarepiajibHa BUILIATa,
rapaHTiiiHi 1 KOMIIEHCaliiH1 BUIJIATH TOLIO, epe0aueHi YNHHAM 3aKOHOZABCTBOM).

5.9. V¥ pasi BxitoueHHs 1o CynmpoBiIHOT BIIOMOCTI JaHUX ISl TepeKa3y KOIITIB Ha MOTOYH1
paxyHkHu ¢i3uuHuX 0ci0 B baHKy, BIAKpUTHX HE 3a 3BepHEHHAM KitieHTa, a 3 1HIIMX mijIcTaB (3a
BUHATKOM TUX PaxyHKIB, sIKi HE BiAMOBiAa0Th BuMoram 1. 5.3 wiei ['maBu [Ipasui), ocobu,
SIKUM 111 IOTOYH1 paxyHKH BIIKPUTI, TAKOK BBAXKAIOTHCA Y YaCHUKAMHM 3apIUIaTHOTO IPOEKTY.
5.10. bank nepepaxoBye KOIITH Ha MOTOYHI PaXyHKH YUYacCHMKIB 3apIlIaTHOTO MPOEKTY HE
II3HIIIE HACTYMHOro OaHKIBCHKOTO JHS Micis nepekazy KieHToMm BiANOBIAHMX KOIITIB Ha
Tpan3uTHuil paxyHOK Ta oTpuMaHHS baHkoMm HanexHUM 4uHOM odopmieHnoi CympoBigHOT
B1JIOMOCTI, 3T1IHO 3 BcTaHOBjIeHOI CranmapTtHoo (opmoro nokymenta (Jomatox Ne5.3 mo
IIpaBui).

5.11. bank 3ailicHIOE 3apaxyBaHHs KOIITIB Y4YacCHHUKaM 3apIUIaTHOTO MPOEKTY 3a YMOBHU
oratu Kiientom nociyr banky 3a JloroBopom 06ciayroByBaHHs 3apIIaTHOTO MPOEKTY.

5.12. CymnpogigHa BijiomMicTh HagaeThest KirieHToM baHKOBI OJTHUM 3 JIBOX IIISXIB:

5.12.1. Ha manepoBHX HOCISIX Yy JIBOX NPHUMIpHUKAX Ha BifjijgeHHA baHky, sike oOciIyroBye
3apriatHuii poekT KitienTa, 3 000B’I3KOBUM OJTHOYACHUM HaJaHHSAM BCi€i iHpopMaIrii Takoi
CynpoBigHO{ BiIOMOCTI TaKOK y BUTIISAI €IEKTPOHHUX TaHUX (0€3 000B’13KOBOT0 HAKJIAICHHS
€JIEKTPOHHUX MIAMHUCIB), 1110 MOXKYTh OyTH omnpaiboBaHi bankom (bank Ha 3BepHeHHs KiienTta
MOB1IOMJISiE€ TEXHIYHI BUMOTH /10 HAaJlaHHS IUX JIaHUX);

5.12.2. V BUTIIAI €JICKTPOHHOTO JIOKYMEHTA 3 HaKJIaJCHHSIM EJIGKTPOHHOTO ITiITUCY 3aco0aMu
Cuctemu (3a momomoror (yHKIIOHaJIBHOCTI «eSalary»). EnextponHuil mignuc mae OyTu
TaKWM, BUKOPHCTaHHS SIKOTO TIepe10aueHo s KX IiJIeil yMoBaMu BUKOpHCTaHHS CHCTEMHU.
5.13. V Bumanky mnomanHs Kmientom CymnpoBigHoi BigoMocti 3acobamu Cucremu,
enekTpoHHa CyIpoBiJHa BIOMICTh 3 BiAMITKamHu baHky npo ii oTpuMaHHS, BU3HAYE€HUMU
CrangaptHoro ¢opmoro nokymenta ([onatox 5.3), He HagaeTbes KiieHTOBI. 3a 3BepHEHHSIM
Knienta bank nHamae KiientoBi 3acBimueHy baHkoM mamepoBy KOIIIO —€JIEKTPOHHOL
CymnpoBiznHOi BiIOMOCTIi, OTpuMaHoi 3acobamu CUCTeMH 3 IPOCTABICHHAM BiAMITOK baHKy mpo
orpumManHs 3acobamu Cucremu CynpoBiHOT BITOMOCTI.
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5.14. Sxmo CymnpoBiiHa BiJOMiCTh MiCTUTh TIOMUJIKK (HETOYHOCTI, HETIOBHI JIaHi TOIIO), a
JUIsl BHMAAKy, BuU3HadeHoro m. 1. S5.11.1 miei I'maBu IlpaBmi, - TakoXk SKIIO HasBHA
HEBIAMOBIAHICT JAaHUX, 3a3HaYeHHX Yy mamnepoBiii CymnpoBigHii BiZOMOCTI Ta HaJaHUX
KiieHTOM eIeKTpOHHUX JaHMX 100 Hei, To y baHKy He BUHHKae 000B’A30K 3apaxoBYyBaTH
KOIITH Ha TIOTOYHI PaXyHKH YYaCHUKIB 3apIJIATHOTO TIPOEKTY.

V pa3si 3akputta [loTouHuX paxyHKiB Y4acHUKIB 3apIUIaTHOIO IPOEKTY, 3a3HAUCHUX
Kiientom y CymnpoBianiii Bitomocrti, abo sikio CyInpoBiiHa BiJOMICTh mependadae nepekas
KOIITIB Ha MTOTOYHI paXyHKH B baHky, Ha siKi He MOXKYTh OyTH Iepeka3aHi KOIITH, 10 OyiH
3apaxoBaHi Ha Tpam3utHuil paxyHok (m. 5.3 uiei I'maBu IlpaBun), y banky He BUHUKae
000B’s130K 3apaxOByBaTH KOIUTH Ha MOTOYHI paXyHKH YYacCHHKIB 3apIUIATHOrO IPOEKTY 3a
Takoio CynpoBiTHOIO BiOMICTIO .

IIpo HasBHicT, moMIWIOK y CymnpoBimHIA BiZIOMOCTI a00 3aKpUTTA BKa3aHUX Yy
CynpoBinHiii BITOMOCTI MOTOYHUX PAaXYHKIB JJIs 3apaxyBaHHS BaHKoM KOIITIB Y4acHUKaM
3apmIaTHOrO MPOEKTY, HEMOXKIMBICTh NEpeKa3y Ha IMOTOYHI pPaxXyHKH KOUITIB, L0 Oyiu
3apaxoBaHi Ha TpaH3uTHUU paxyHOK, bank moimomisie KiieHTa He Mi3HIiNIE HACTYITHOTO
pobouoro aHs 3 n1Hs oTpuMaHHs CynpoBiIHOT BiTOMOCTI.

5.15. Skmo HasBHA HA TpaH3UTHOMY PaxyHKY CyMa KOIITiB MEHINA BiJ] CYMH, 3a3HAYEHOI y
CynpoBigHiii BiIOMOCTI Ui NIepeKa3y KOIITIB Ha MOTOYHI PaXyHKH YUYaCHHUKIB 3apILUIaTHOTO
MPOEKTY, TO baHK HE MPOBOAMTH 3apaxyBaHHS KOIUTIB Ha IMOTOYHI PaxXyHKH YYaCHUKIB
3apIyIaTHOTO MPOEKTY.

SIxmo 3rigHo 3 JloroBopoM 00CIyroByBaHHS 3apIUIaTHOTO MPOeKTy KIlieHT mMae mpoBOIUTH
omyary baHky 3a 06ciayroByBaHHs 3apIUIaTHOI'O IPOEKTY HUISIXOM IepepaxyBaHHs KOLITIB Ha
TpaH3uTHHI paxyHOK Ui TOAANBIIOTO CHUCAaHHA baHKOM 1 mpW LbOMYy, HasBHA Ha
TpaH3uTHOMY paxyHKy CyMa KOILUTIB MEHIIA BiJ 3arajlbHOTO MiJICYMKY CyMH TaKoi IJIaTH Ta
CyMH KOWITiB, 3a3Ha4yeHoi y CymnpoBigHiil BimoMoCTi AJisi 3apaxyBaHHS KOIITIB Ha MOTOYHI
paxyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY, TO baHK He MPOBOAUTH 3apaxyBaHHS KOILUTIB Ha
MOTOYHI PaXyHKH YYaCHHUKIB 3apIUIATHOTO MPOEKTY.

5.16. KiieHT caMOCTiiiHO Hece BIJNOBINANBHICTE 3 YCIX IHUTaHb, IOB’SI3aHUX 3
onoaarkyBaHHsM, KiienTa Ta/abo Y4acHUKIB 3apIuiaTHOrO MPOEKTY, BIATIOBIIHO /10 YHHHOTO
3aKOHOJAaBCTBAa YKpaiHHM, a TaKOX 3a CTPOKU npoBeneHHs KiieHToMm Takux BuILIaT. baHk He
CIIIKYE 3a TOTpUMaHHAIM KiTlieHTOM IUX BUMOT, 32 BUHSATKOM BHUMAKIB KOJIU TaKUi 000B’ 30K
MOKJIAJA€ThCs HAa baHK 3aKOHOZABCTBOM YKpaiHH.

5.17. bank He mepeBips€ 3aKOHHICTb Ta MIJCTaBHICTb NepepaxyBaHHs KiieHTOM KoOMITIB
VYdyacHMKaM 3apIUIaTHOTO MPOEKTY, 3a BUHATKOM BHIIQJKIB, SKIIO Takuid 00O0B’ 30K
MOKJIaJeHuH Ha baHK 3aKOHOaBCTBOM.

5.18. bank He Hece BIJIMOBIIANBHICTh 32 OBHOTY/IOCTOBIPHICTh iH(OpMaIlii, BA3HAUYEHOI Y
CynpoBiHii B1IOMOCTI, B TOMY YHCIII II0/I0 CyM JUIs IiepeKa3y KOIITIB Ha MOTOYHI PaXyHKHU
VY4acHUKIB 3apIJIaTHOTO MPOEKTY.

5.19. Kiient, 3 MeTor0 BIAKpUTTS BaHKOM MOTOYHHMX paxyHKIiB YdYacHUKaM 3apIuiaTHOTO
MPOEKTY Moja€ 10 baHKy HaCTyMHI JOKYMEHTH:

1. 3aaBy npo BIAKPUTTS MOTOYHUX PAXYHKIB HA KOPUCTh PI3UYHUX OCi0;

2. CriucoK Ha BIIKpUTTA PaxyHKIB YYacHUKAM 3apIUIaTHOTO MPOEKTY 10 3asBU PO BIIKPUTTS
MMOTOYHHUX PAXyHKIB HA KOPUCTh G13uyHuX 0cid (Hamani y uii ['nasi [IpaBun - Cnucok).

5.20. 3asBa mpo BIAKPHUTTSA MOTOYHHUX PaXyHKIB Ha KOpHUCTh (i3uuHux oci6 ta Crmcok
nonatotbest banky Kiienrowm 3rigHo 3 Crangaptaumu popmamu qokyMmeHTiB ([lonatku 5.4 ta
5.5 no IlpaBui) B muchbMOBIi GoOpMi K JOKYMEHTH Ha ManepoBHX HOCisX. bank He npuiimae
710 BUKOHaHHA 3asiBy MpO BIAKPUTTA MOTOYHUX PAXyHKIB HAa KOpPHUCTh (Pi3u4HMUX 0ciO Ta/abo
Criucok, noaani B KilieHTOM €eKTpOHHOMY BHUIJIA, Y 3B 53Ky 3 TEXHIYHOI HEMOXJIHBICTIO
HAJIC)KHO BIIKPUTH PaXyHKH Ta 00CITyroByBaTH baHKoM 3apriaTHUH MPOEKT 32 €IEKTPOHHUMH
3asBamu Ta CriMcKamH.

5.21. Illnsxom yxnaaeHHs JloroBopy 0OCITyroByBaHHs 3apIuiaTHOTO NpoekTy CTOpoHH
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noroauiy, mo bank He 3000B’s13aHUI BIIKPUBATH OTOYHI paXyHKH Y YaCHUKaM 3apIUIaTHOTO
IPOEKTY B pa3l nmopaHHs KiieHToM 3asBU NMpO BIIKPUTTSA MOTOYHMX PaxXyHKIB Ha KOPHUCTb
¢iznyanx oci6 ta/abo Crnmcky 6e3 norpumanHs BUMor [IpaBui, a Takox B pa3i HEHAJIEKHOTO,
B TOMY YHCJIi, HETOBHOTO 3alIOBHEHHS BiANMOBITHUX CTaHAapTHUX (HOPM JTOKYMEHTIB.

5.22. BigkpHUTTS NOTOYHHMX PaxXyHKiB YUYaCHMKaM 3apIUIaTHOTO IMPOEKTY 3a 3BEPHEHHSIM
Kiienra 3miiicHioeThess bankom mpotsirom 7 (cemMu) OaHKIBCBKMX JHIB 3 JIHS OTPUMAHHS
bankom HanexHO odopmieHHX 3asBH PO BIAKPUTTS IMOTOYHHUX PAaXyHKIB Ha KOPHUCTH
¢bi3nuaMX 0ci6 Ta CruCKy;

5.23. BwupgartkoBi onepariii 3a paxyHKOM, BiIKpUTUM B baHKy Y4acHUKY 3apIijIaTHOTO IPOEKTY
3a iHimiatuBoro KirieHTa B Mekax 0O0CIyroByBaHHS 3apIUIaTHOTO TPOEKTY, 3MIMCHIOIOTHCS
MiCs 3BEPHEHHS TAaKOTO YYacHHKA 3apIuIaTHOrO MPOEKTy 10 baHky, 3aiCHEHHS WHOTO
Hanexnoi mepeBipku, 30kpema ineHTu(ikamii Ta Bepudikaiii YdYacHHKA 3apIIaTHOTO
MIPOEKTY, a TAKOXK YKJIAJICHHS JOTOBOPY OAHKIBCHKOT'O paxyHKy MiX HUM Ta BaHkoOM 3rifHO 3
BuMoramu llpaBun HagaHHS KOMIUIEKCHUX OaHKIBCHKUX Tochyr (izuynum ocodam y AT
«KPEJIOBAHK», po3mimenux Ha InTepHeT-cropinni banky, BHyTpimHiX npaBui banky Ta
HIIMX JOTOBOPIB Ta/ab0 TOKYMEHTIB, 110 3aCTOCOBYIOThCS Y baHky Ta Ha ski aist uux [IpaBun
HE MOIIUPIOETHCS.

[Ticnsa ykinaneHHs Mk baHkoM Ta Y4YacHMKOM 3apIlIaTHOTO MPOEKTY 3a3HAUEHOI'O JI0TOBOPY
0aHKIBCHKOTO PaxyHKYy MpPHUIIMHSIIOTHCS B3a€MHI JOTOBipHiI mpaBa Ta 00oB’s3ku KiieHTta Ta
banky 11070 BIIKPUTTS pPaxyHKY Ha KOPUCTb TaKOro Y4YacHUKA 3apIUIATHOIO MPOEKTY 3a
JIoroBOpOM TOCIYT, 32 BHHSITKOM HEBUKOHAHMX 3000B’s3aHb MO0 BiNOBiIaTbHOCTI baHky
ta/abo Kiienra.

5.24. Skmo paxyHOK Y4YacHHKY 3apIUIaTHOTO WPOEKTY BiAKpuBaeTbcss B baHky 3a
3BepHeHHAM KilieHTa B Mexax oOCIyroByBaHHs 3apIUIaTHOIO IpPOeKTy, To Ha KiieHTa
MOKJIAAAEThCSI O0OB’S30K TOBITOMUTH TAaKOTO YYacCHHMKA 3apIUIaTHOTO MPOEKTY IPO
obciyropyBaHHs bankom 3apruiatHoro npoekty, 3sepHeHHs Kitienta 1o banky mpo Bigkputs
paxyHKy Y4YacHUKY 3apIUIaTHOTO TMPOEKTY, HEOOXITHICTh HAJaHHS NaHUX/TOKYMEHTIB IS
3nificHeHHss HanexxHoi mepeBipku, 30kpema ifeHTH¢iKalii Ta Bepudikalii, YdyacHHKa
3apIUIATHOTO MPOEKTY, @ TAKOXK YKJIACTH 3 baHKOM /10roBip 0aHKIBCBKOTO PaxyHKY.

5.25. Biakpuri Ha mijacTaBi 3asBU MPO BIAKPUTTS MOTOYHUX PAaXyHKIB HA KOPUCTH (PI3UUHUX
0ci0 MOTOYHI PaxXyHKH YUYaCHUKIB 3apIUIaTHOTO MPOEKTY, K1 HE OyJM MepeBIpeHi, 30KpemMa
ineHTudikoBaHi, Bepu(dikoBaHi Ta He yKiaiau 3 baHkoM 1oroBopy mpo oOCIyroByBaHHS IHX
MOTOYHUX PAXYHKIB, MOXKYTh 3aKPHBATUCh BaHKOM y OyIb-KOMY 3 HACTYITHHX BHITA]IKiB:

- oTpuMaHHs Jymcta Bifg KirieHTa 1010 BIACYTHOCTI MOTpeOM y IUX paxyHKax 13
BKa3aHHSAM INPUYMHU (3BUIbHEHHS, TAMYACOBE NPUMTMHEHHS] BUKOHAHHS 000B’S13KiB TOILO);

- SKIIO YYacHMK 3apIUIaTHOTO NPOEKTY HE 3BEepHYBcA 110 baHKy ans NpoBeAeHHs
HarnexHo1 nepeBipku y MOpsAAKY, BCTAHOBJIEHOMY 3aKOHOJIABCTBOM YKpaiHU Ta BHYTPILIHIMU
nokymeHtamu banky, mpotsrom 90 (meB’ssHOCTa) 4M OUThIE KajJeHIApPHUX JHIB 3 JaTH
BIIKPHUTTS PaxyHKy Ta/abo He ykiaB 3 baHkoM 10ToBip mpo o0ciIyroByBaHHS OaHKIBCHKOTO
paxyHKy, BIAKpUTOTO 3a 3BepHeHHIM KitieHTa.

I'JTABA 6. HAJAHHSA TOCJIYT 3 BUKOPUCTAHHAM CUCTEM
JUCTAHHIMHOI'O OBCJIYTOBYBAHHSA

6.1. HATAHHS ITOCJIYT 3 BAKOPUCTAHHSIM CUCTEMM OHJIAMH-
BAHKIHI'Y «KPEJOBAHK»
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6.1.1. Kuienr (tyt i manmi y m. 6.1. I'maBu 6 Pozminy Il umx IIpaBun min tepminom Kitient
pO3yMi€ThCA BHKIIOYHO (i3uuHa ocoba-mianpueMenb), y TOPAIKY, IependadeHoMYy
[MpaBmwiamu Ta I[lociOHMKOM, Mae MOXIHUBICTH OTpUMATH AOCTYNm 10 CHCTEMH 3 METOIO
HaJaHHS HOMY MOCIYT JUCTAHLIMHOIO PO3paXxyHKOBOro odciyroByBaHHs Kiienra, mocmyr 3
po3MimeHHss Ta OOCIyroByBaHHsS OaHKIBCHKMX BKJIAMiB Ha miacraBi EnekTpoHHHX
po3paxyHKOBUX TOKyMeHTIB KirieHTa, HamiciaHux yepe3 Mepexy IHTepHeT, a TakokX OOMiHYy
iHIIOI0 iH(OpMaIli€lo B eJIeKTpOHHIN Gopmi uepe3 oOpani KimieHTOM KaHanu 3B’ 53Ky, 3 THX, SKi
Bu3HaueH1 [IpaBuiamu.

6.1.2. Jloctyn no Cucremu onnaitH-6ankiary « KPEJIOBAHK» nanaerbcs Kiienty 3a ymoBu
HasBHOCT1 y Takoro Kimienta xouya 6 ogHoro nitouoro Ilorounoro paxyHkKy Ta momnepeaHboi
caMocTiifHO1 peectparii Takoro Kiienra y skocti KopucryBaua Cucremu OHJaiH-OaHKIHTY
«KPEJIOBAHK)».

6.1.3. IIpencraBuukam Kiienra Ta/abo iHIIMM YIIOBHOBaKEHHM OCO0aM, sIKi JIIFOTh BiJl IMEHI
KnienTa nocryn no Cucremu onnaiin-6ankinry «KPEJIOBAHK» ne Hagaetbcs.

6.1.4. Camopeecrpauis  Kiienta sk KopucryBaua  Cucremu  OHIAHH-OaHKIHTY
«KPEJIOBAHK» 3piiicHIOETbCSL BIiANOBIAHO 10 BKa3iBok CuHcTeMHU OHIIAWH-0aHKIHTY
«KPEJJOBAHKY.

6.1.5. Texuiuni BUMOrM Jis HalexHoro noctyny g0 CucrtemMu OHIAWH-OaHKIHTY
«KPEJIOBAHK» Ta #ioro ¢yHkionyBanHs Bu3HadatoThcs [lociOHnKOM Ta y BKaziBkax baHky
o0 Bukopuctanus Cucremu onnaiH-6ankiHry « KPEJJOBAHK).

6.1.6. BkasiBku banky mono Bukopuctanns Cucremu onnaitH-Oankinry «KPEJIOBAHK»,
aki nepenodayeni 0. 6.1. I'masu 6 Po3ainy 11 mux [Tpasu:

6.1.6.1. na poscyn banky, - HanpaBisitoThest bankom KitieHTy Ha agpecy enekTpoHHOI MOIITH
(e-mail) Kiienrta, sixka Bimoma banky, a6o (skmio KiieHT yxe 3apeecTpoBaHHil y SIKOCTI
KopucryBaya Cucremu/Cucremu onnaitH-0ankinry «KPEJIOBAHK») noBoasiteest 10 Bioma
Kinienra 3acobamu Cuctemu/Cucremu onnaitH-6ankinry « KPEJJOBAHK;

6.1.6.2. He 3000B’s13yt0Th KitieHTa 10 BUMHEHHS BIIMOBITHUX JiH, OJTHAK, iX YiTKE BUKOHAHHS
KrienToMm € HEOOXiTHOIO YMOBOIO sl BuMHEeHHs! KimieHToM [ii, Bu3HaueHux m.6.1.7 ['nmaBu 6
Pozniny 11 riux IlpaBw;

6.1.6.3. He € odeproro HampapieHoo Kiienty bankom moao ykiaaeHHs Oy/b-sKOTO
J0roBopy (MpaBo4MHY), BIAMOBIIHO A0 TAKUX BKa31BOK HE 3aCTOCOBYIOTHCSI BAMOTH CT. 638 Ta
cT.641 L{uBiabHOrO KOoJAeKCy YKpaiHu.

6.1.7. 'V pa3si ycminrHoi camopeectpartii Kitienta sk KopucryBaua Cuctemu oHIIaiiH-OaHKIHTY
«KPEJJOBAHK» KiieHT Mae MOXIHBICTh, HUISIXOM 37ilicHeHHs ABTeHTH]iKaii y Cuctemi
onnaitH-0ankiHry «KPEJJOBAHK»:

6.1.7.1. mepernsanaTy mepeNik Ta JAeTaJbHy I1H(pOpMAII0 IOJ0 MOCIYIH/MOCIYT, sKa
HaJaeTbes/sK1 HanaoTbes Kiienty;

6.1.7.2. inimiroBaTH 0€3rOTIBKOBI TUIaTeXI1 (MIepeKa3u KOIITIB):

- Mk BiacHuMu Paxynkamu KopuctyBaua (kpim onepariii 3 BukopuctanasimM bIIK);

- Ha PaxyHku y Mexax banky;

- 3a pekBi3uTamu PaxyHky;

6.1.7.3. BuOpatu / BiAKpUTH / IPOJIOHTYBATH / 3aKpUTH Briaau (aeno3utn):

6.1.7.4. xepyBatu mociayramu, siki HagaroThest Kitienty baakowm:

- 3MIHUTH HaiMEHYBaHHsI JUI IOCTYTH, 32 SIKUM IOocyra BiioOpaxkaeTbest B Cucremi;

- 3MmiauTH JiMiTH 3a BITK;

- akTUBYBaTu/0s10KyBaTn/po36sokysaru BIIK;

- 3miautu [1IH-kox 3a BIIK;

- kepyBatu CMC-iHpopMyBaHHAM;

- aKTUBYBATH/JI€aKTUBYBATH (YHKIII1 MPOJIOBKEHHS CTPOKY OaHKIBCHKOIO BKJIaAy (JIEHO3UTY).
6.1.7.5. Ilepernanatu ictopii BuUKoHaHUX B CHCTEMI Ornepariid:

- ®diHaHCOBUX;
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- CepBicHUX;

- ABTOpHU3AIIHHUX.

6.1.7.6. ®opmyBaTH eNEKTPOHHI BUIHMCKH/IOBIIKM 3a OKPEeMHMH THociayramMu baHky 3
MOXITUBICTIO iX BiANpaBieHHs Ha BkaszaHuii Kopucrtysauem e-mail.

6.1.7.7. BukonyBartu ormepamii 3 mabJoHaMu oOIepariii: CTBOpeHHS / penaryBaHHS /
BUKOHAHHS.

6.1.7.8. 3mintoBatu / BigHoBIt0BaTH [lapons 1o Cucremu onnaiin-6ankinry « KPEJJOBAHK».
6.1.7.9. Kepysaru npodinem KopucryBaua (nmepconansuumu 1anumu Kopucrysaya).
6.1.7.10.0tpumaru indopmauito Big banky: neperisn koHTakTHOI iH(opmarnii banky,
Meperysal KypciB BalllOT, pO3TallyBaHHS BigAUIeHh  baHky, OaHKOMaTiB, TEepMiHAIIB
caMo00CITyrOBYBaHHS 3 BAKOPUCTAHHSIM CEPBICIB I€0JI0Kallii;

6.1.7.11.O0MiHIOBaTHCH TOBIIOMJICHHSIMU 3 BaHKOM: CTBOpPEHHs, BiANpaBICHHS, MEPETJIs/,
OTpPUMAaHHSI.

6.1.7.12.CtBOoproBatu 3asiBKU Ha KYTMiBIIO/IPOAAK/KOHBEPTALIIIO BATIOTH.

6.1.8. Koxna omnepauis Kiienra y Cucremi onnaiin-6ankinry «KPEJIOBAHK», nacmigkom
KO € 3MiHa 3aJHUIIKy KOIITIB HAa PaxyHKYy MiJITBEPIKYIOThCS KIIOYeM KBalli(hikoBaHOTO
enekTpoHHoro mianucy Kiienra.

6.1.9. Bumoru momao po6otu 3 KpamdikoBanumu EIl Bu3zHauaroTscs [TociOHUKOM.

6.1.10. O6csr indopmarii mpo 3anumok komriB Ha [lorounomy paxyHky Kirienra ta 3nificHeH1
3a TakuM [loTouHUM paxyHKOM omepariii, o HajgaeTbes 3acobamu CrucTeMu OHIaiH-0aHKIHTY
«KPEJIOBAHK», a Takox cmocid Ta TepioAWdYHICT, 3MiHHM JIMITIB Ha omnepamii 3
BukopuctanusMm BIIK Kiienta, — Bu3HauaeThcss baHkoM BiANOBiAHO A0 (PYHKIIOHATBHHUX
MmoxxmBocterd Cuctemu onnaitH-6ankiary «KPEJIOBAHKY.

6.1.11. ®akr camopeectpanii Kiienra sax KopucryBaua CucremMu OHIIalH-OaHKIHTY
«KPEJIOBAHK» cBimunth mpo HamanHs 3roau Kitientom banky Ha Hamanas KiieHty
iHpopMmalii 110 CTaHOBUTH OAHKIBCbKY TaeMHHUIIO0 3acobamu CHcTeMH OHJIaWH-OaHKIHTY
«KPEJIOBAHK».

6.1.12. ITix yac camopeectparii Ta KoxkHOI ABTeHTHiKalii y Cuctemi OHJIaiH-OaHKIHTY
«KPEJIOBAHK» Kiient (KopucrtyBau) BiaacHUMH JisiMH (KOHKJIIOJ€HTHO) J10JaTKOBO
HiATBEpAXKY€e (akT cBoro o3HailomieHHs 3 ymoBamu Lux IlpaBui, BkasziBkamu baHky Ta
IHIIMMH, BH3HAueHUMU baHkoM, ymoBamu KopucTyBaHHS CHcCTeMH OHJIAHH-OaHKIHTY
«KPEJJOBAHK», — nuisixom mpocCTaBji€HHS BIAMOBIIHOI BIAMITKM y CHEI[ialbHOMY TOJi Ha
web-cTopiHili 41 y MOOITBHOMY 3aCTOCYHKY.

6.1.13. bank Mae mpaBo, TUMYacoBO ab0 Ha MOCTiitHO 3abmokyBatu noctyn Kiienta mo
Cucremu onnaitn-6ankinry «KPEJIOBAHK» (mpunuanutu HaganHs nociayr CUCTEMH OHJIalH-
6ankinry «KPEJJOBAHK») y Bumagkax (3 MOMEHTY OTpUMaHHS baHKOM BiJmOBigHOT
1H(popMmarii):

6.1.13.1.nanannsa Knienrom banky Oynb-sKo1 HeZJOCTOBIPHOI iH(pOpMalii;

6.1.13.2.BTpaTt MOOLITBHOTO TenedoHy abo IHIIOTO MPHUCTPOIO, HA SKOMY OYyB BCTaHOBIICHHI
MOOUTbHUIN 3aCTOCYHOK;

6.1.13.3.BTpyuanns y pobory Cucremu onnait-6ankinry «KPEJOBAHK» Kiienra a6o
Tpertix ocib;

6.1.13.4.meBuxonanns Kiieatom BuMor 1iux [IpaBui ta/abo Bka3iBok baHKy;

6.1.13.5.3a GaxxanHsam KitieHTa - Ha mijcTaBl MUCHMOBOTO 3BepHeHHs KirieHta abo, sKIIO 11e
nepeadadyeHo (PyHKIIOHATPHUMU MOXIHUBOCTAMH CucteMn — BuuMHEHHsSIM KirieHTOM
BiMOBiAHKX N1l y Cuctemi 3 MeTor0 10OpOBIIbHOTO 010KyBaHHS KITi€eHTOM MOXKIIMBOCTI HOTO
MOJAIBIIOTO J0CTyny 10 Cucremu;

6.1.13.6.B iHIIUX BHUIAIKAX, IepeI0aYeHUX 3aKOHO/IaBCTBOM.

6.1.14.V pa3i BTparn MoOiIBHOrO TenedoHy abo IHIIOrO MPHUCTPOIO, HAa SKOMYy OyB
BCTaHOBJICHUH MOOUIbHUI 3acTocyHOK, KiieHT 3000B’s3aHMI HerailHO 3MIHUTH MapoJib
nocrynny a0 Cucremu onnaiiH-0ankiary «KPEJIOBAHK» ta mnoBimomutn bank mpo
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HeoOXigHicTh OnokyBanHs Kiienty goctyny no Cucremu onnaiin-6ankinry «KPEJJOBAHK»
(a y pa3i HasIBHOCTI BiJIITOBITHOT MOKJIMBOCTI — CAMOCTIHHO 3a010KyBaTH J0CTyN 10 CUCTEeMH
onnaiin-0ankinry «KPEJIOBAHK»). ¥V pa3i He3miHu a00 HECBOE€YACHOI 3MIHHM MapOJIO
noctymy no Cucremu onnaiiH-0ankinry «KPEJIOBAHK» KiienTtom Ta/abo HEmoBigoMIICHHS
(HecBoeyacHoro mnoBinomieHHs) baHky (a y pasi HasBHOCTI BiANOBIAHOT MOMJIHMBOCTI —
HesaiiicHeHHs1 KitieHTOM camocTiitHOoro 610KyBaHHs 1ocTymy 10 CUCTEMU OHJIAMH-OAHKIHTY
«KPEJIOBAHK»), y 3a3HaueHux y wnbomy myHKTi IlpaBun Bumankax, bank He Hece
BIJIMOBIIAJILHOCTI 32 Oy1b-sKi 30UTKH, 3aBaHi KitieHTy TpetiMu ocobamu.

6.1.15.3a wmasBHOCTI B KilieHTa MOXIMBOCTI CaMOCTiifHOTO po3apykyBaHHs 3 Cucremu
onaiiH-6ankinry «KPEJIOBAHK» Ha mamepoBHX HOCISX PO3paxyHKOBHUX, IUIATDKHHX a0o
IHIIUX JOKyMeHTiB (BUMMCOK, MIaTiXHUX TOpPY4YeHb Ta iHIIE) 3 rpadiyHUM BiATBOPEHHSAM
€JEKTPOHHHMX KOIMK MiAMKCY mocagoBoi ocobu banky, mrammy/mramniB banky, Taki
PO3APYKOBaHI JOKYMEHTH MOXYTh BUKOPUCTOBYBaTHCS KiTi€eHTOM JinIiie Jyist HOro BHYTPIITHIX
noTped 1 He MOXKYTh OyTH BUKOpHUCTaHi KiTieHTOM y BiJTHOCHHAX 3 TPETiMU 0cO0aMH B SKOCTI
MiATBEPKEHHS 3iHCHEHHs] OaHKIBCHKMX omepariii. I'padiuHe BiITBOPEHHS €IEKTPOHHHUX
KO mignucy mocaaoBoi ocoou bauky, mrammy/mrammniB banky Ha 3a3Ha4Y€HUX JOKYMEHTaX
€ BUKIIOYHO JIOJATKOBOIO 1MEHTU(IKAMIIMHOI O03HaKow banky (Hamam - JOJATKOBI
inenTudikamiini gani). baHKk He Hece BIAMOBIMAIBLHOCTI 3a BHUKOpHCTaHHS KirieHTOM
po3apykoBanux 3 Cucremu omnaiiH-OaHkiHTY «KPEJIOBAHK» nokymeHTiB, sIKi MiCTSATh
JOJATKOBI iAeHTU(iKaIiiiHI 1aHl y BIIHOCHHAX 3 TPETIMU OCOOaMH.

6.1.16. [Tpu po6orti 3 Cucremoro KimieHT Mae JOTpUMYBaTUCH 3aX0/IiB iH()OpMaIliitHOT Oe3neKH,
K1 3a3Ha4yeHi B myHKTi 6.4. ['maBu 6 Po3ainy I mux [pasu;

6.1.17. YmoBu 1iei ['maBu [IpaBun He MOMMPIOIOTHCS HA MPaBOBITHOCHHM Mik KiieHTOM Ta
bankowm o0 Bukopuctanus Cucremu (iFOBS).

6.1.18. ¥ Bcix muraHHiX, M0 He BperynboBaHi muMm 1. 6.1. I'maBu 6 Pozmimy II IlpaBui,
Croponu kepyroTecsi iHmKMMU ymoBamMu [lpaBun, IlociGHuMKOM, 3aKOHOJABCTBOM Ta
BKa3iBKamMH baHKy.

6.2. HAJAHHSI MOCJOYT 3 BUKOPUCTAHHSIM CUCTEMMU (iFOBS).

6.2.1. HAJJAHHSA JOCTYITY 10 CUCTEMMU (iFOBS)
6.2.1.1. Kunient, y nopsaky, nepeabdaueHomy [IpaBunamu, Ma€ MOKJIMBICTE OTPUMATH JIOCTYTI
10 Cuctemu 3 METOI0 Ha/IaHHS HOMY TTOCITYT JUCTAHIIIHHOTO PO3PaxyHKOBOTO 00CITyTOBYBaHHS
Knienra, mociyr 3 po3milieHHsS Ta 0OCIyroByBaHHS OaHKIBCHKMX BKJIAJiB Ha IiJCTaBi
EnexTpoHHNX po3paxyHKOBUX NOKyMeHTiB KiieHTa, HamicmaHux depe3 mMepexy IHTepHeT, a
TaKoX OOMIHY iHIIOIO iH(OpMaIli€r0 B eNEeKTpOHHIN Gopmi uepe3 obpani KiieHToMm kaHanu
3B’SI3KY, 3 THX, sIK1 BU3HauyeH1 [IpaBunamu.
6.2.1.2. Hoctyn mo CucrteMu HamaeThes 3a 3asBoro/3asBamu KitienTta 3rimHo CTaHIapTHUX
dbopm noxymenTtiB (Jomatku Ne 6.1., 6.2., 6.3. no IlpaBun). Haganusa Kiienty moctymy mo
Cuctemu 3aiiiCHIOETBCS IUIAXOM aocTyny A0 Cucremu Bu3zHaueHux Kiientom KopuctyBauis.
6.2.1.3. Tlocmyrn HAWCTaHIIKHOTO PO3PaxXyHKOBOTO OOCITYrOBYBaHHS 3 BUKOPHUCTAHHSIM
Cuctemu monsraroTh B 3a0e3neueHHI MOXIMBOCTI nepecuinaHHs Kiientom B bank uepes
Mepexy IHTepHer EneKTpoHHMX pO3paxyHKOBHUX JOKyMEHTIB 3 ¥YnockoHaieHum EIl s
3nificienHss bankom 3rigHo 3 IlpaBumamm Ta JloroBopoM OaHKIBCHKOIO —paxyHKY
PO3paxyHKOBHX oreparliil mo PaxyHkax (qucTaHuiiHUN, BIAaNEHUIN TOCTYI).
6.2.1.4. Jlii B Cucrtewmi 3aiiicHioerbesa Kiientom (KopucryBauamu) npu ymoBi ABTOpHU3allii B
Cucremi aiit Kopuctysaua.
6.2.1.5. Jlonatkosi nocayru (dikcoBanoi IP-anpecu, iFOBS.Cards, eSalary, in1i) HagaoTbes
nuie B pa3i BuoOopy ix KiienTom y BimoBinHiM 3as181 3ri1H0 CTaHmapTHUX PopM JOKYMEHTIB
(Jomatku Ne 6.1., 6.2. Ta/ab6o Ne 6.3. no IIpaBuin).
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6.2.1.6. Bignanenuit noctyn KopucrtyBauam Kiienta no PaxyHkiB, HamaeTbcs Ha MifcTaBi
JTaHuX Ta Ha obpanHux KiieHTOM yMoBax, 10 3a3HAa4YeHI y BIANMOBIIHIN 3asBi/3asBax KiieHnTa
srigno 3 CrangaptHumu (opmamu aokymeHTiB (Homatku Ne 6.1., 6.2. ta/abo Ne 6.3. mo
[IpaBun). BubGip cnocoby Atopuzaimii B Cucremi — OpHodakTopHa aBTOpM3allis YU
JIBodakTopHa aBTopu3aiis, crocody JIBodakropHoi aBTopu3aiii (iFOBS.SMSConfirmation
a6o 1IFOBS.OTPConfirmation) 3aiiicHIOeTbCs 3a BuOopoM KitieHTa B 3asBi/3asBax 3rigHO 3
Crannaptaumu popmamu nokymeHTiB (Jomatku Ne 6.1., 6.2., 6.3. no IIpaBuin).

6.2.1.7. IIpu Bubopi Kmieatom iFOBS.OTPConfirmation bank nHamae KopucryBayawm,
3a3Ha4eHUM Yy BiAmoBiaHil 3asBi Kiienra (Jomatku Ne 6.1., 6.2., 6.3. mo [Ipaswi), OTP Tokenu
npotsroM 5 (Im’stu) poboyux AHIB 3 IHA NpuiHATTS bankom 3a3HaueHoi 3asBu KiieHTa 3a
yMoBH ciutatd banky BuHaropoau, nependadenoi Tapudamu, 3a akramMu npuitomy-nepeaadi.
Kiient 3a6e3neuye npuOyTTs KopucTyBadiB y BiANMOBIAHUEI CTPYKTYypHUU Tiapo3nin banky
st orpuMants OTII TokeHiB.

6.2.1.8. Sxmio inme He 00yMoBiieHo B 3asiBax Kiienta (Jomatku Ne 6.1., 6.2., 6.3. no [Ipasuin),
to Kiienty nagaerscsi moctyn uepe3 Cucremy a0 Bcix PaxyHkiB, siki BiIKpuTi Ta OymyTh
BIIKpUTI B MailOyTHbOMY, B TOMY 4HCIi 10 PaxyHKiB HOro BIJOKpPEMJICHHX CTPYKTYPHHX
I APO3ALTIB.

6.2.1.9. JIns nocrtyny a0 CucteMu BUKOPHCTOBYIOTHCS KaHAJIM 3B’A3KY MEpEXKi 3arajlbHOro
noctyny [HTEepHeT, SKIIO iHIII KaHauu 3B’s3Ky He oOyMoBieHi CTOpoHamu; pa3oM 3 THM,
noctyn gao mnociayru iFOBS.SMSConfirmation 3aiCHIOETBCS Yepe3 Mepexi orepaTopiB
MOOLUTBEHOTO 3B’ SI3KY.

6.2.1.10. [Ipotsarom 10 (mecsiti) pobounx aHiB Bia natu nonanus Kinientom banky BignosiaHoi
3asBH/3as1B 3rigHo 3 CTanmapTHUMH (hopMaMH JOKYMEHTIB Ta, 3 IOTPEOH, IHIITNX TOKYMEHTIB,
Knienty (BiamoBinnum KopuctyBauam) HagaroThCsl MepBUHHI cepTU(iIKaTu Y JOCKOHAJICHOTO
EIl (magani — [TepBunHi cepTudikati) Ta maposi 10 HUX, a Takox Jlorinu Ta mapoui 11st pobotu
13 Cucremoro.

6.2.1.11. llepenaua imeni KopucryBaua (Jlorina) Ta mapoiiB BigOYyBa€TbCS IUIIXOM
HajcuiIaHHs SMS-moBiIoMIIeHs Ha BKazaHuid B 3asBi/3asBax Kuienra (Jomatku Ne 6.1., 6.2.,
6.3., 6.4. Ta/abo 6.5. no IlpaBun) Homep MoOLIBHOrO Tenedony Kopucrysaua, a IlepBuHHNX
cepTudikaTiB — €-mail moBigoMIIeHHAM Ha Bka3aHy KiieHTOM B 3asBi/3asBax (Joxatku Ne 6.1.,
6.2.,6.3., 6.4. Ta/abo 6.5. no IlpaBwmi) nepconansHy ckpunbky Kopucrysaya.

6.2.1.12. Knient Bmpai iHcramoBaty WIN32 nHa PoGode Micie Ta BUKOPUCTOBYBATH
MPUMIPHUKH 1bOTO MoAyiss CuctemMu BIANOBIIHO 10 JokyMmeHTauli o Cucremu micis
oTpuMaHHs BiAnoBiAHUX [lepBUHHUX cepTU(ikaTiB Ta MapojiB A0 HHUX, a Takox JIOriHIB Ta
napoiiiB i pobotu i3 Cucremoro abo mpairoBatu 3 Cucremoro uepe3 WEB Bepcito 6e3
BcraHoBieHHs WIN32 na PoGowomy wmicui. BceranoBnenns Ha PoGoue micue WIN32
3nilicHioeThess KiienTom camocTtiiiHo 3 IHTepHer-cTopiHku banky (3a nomomororo WEB
Bepcii).

6.2.1.13. OcoOucti pobOYi KITFOYI MalOTh BH3HAYECHUH CTPOK (TEpMiH) Jii, MICIISI SKOTO BOHU
noBuHHI OyTu IleperenepoBani KopucryBauem. CucremMa KOHTPOJIOE 3aKIHYEHHS TEPMIHY
(ctpoky) nii Ocobuctux poOouux KitouiB, iH(popmyroun KopucrtyBaua mnporsarom 14
(YOTHUpPHAIATH) OCTaHHIX JHIB 10 JHS miaHoBoi [lepereneparii.

V pasi HeBukoHaHHs [leperenepanii Kopuctyauem Ocobuctux poO0OUHX KIIIOUIB MPOTATOM
BUIIIE3TaJaHOT0 CTPOKY (TepMiHy), YnockoHaineHi EIl OyayTh npoTepMiHOBaHHUMH i
HETPUAATHUMH TSI BUKOPUCTAHHSI.

6.2.1.14. MaiiHOBI aBTOPCBHKI IIpaBa Ha BUKOpUCTaHHS CHCTEMH, a TAKOXK JTIOKyMEHTallii 10 Hel
HajexaTh baHKy Ha miAcCTaBi JOTOBOpY 3 po3poOHMKOM CHCTEMH Ta 3aXHWINEHI YHHHUM
3akoHOoJaBCTBOM Ykpainu. Knienty (KopuctyBauam) nepenaerbes juiine THMYACOBE MIPABO Ha
BUKOpHUCTaHHS CHCTEMHU BUKIIIOUHO B LILISX, 10 3a3HaueH1 B 1ux [IpaBuiax.

6.2.1.15. ¥V pa3i npunuHeHHs IPaBOBIIHOCUHU LIOJ0 BUKOpHCTaHHS CucTeMH 3 OyIb-SKUX
npuunH Kitient (Kopucrysadi) BTpadae npaBo Ha Bukopuctanus Cucremu. [Ipu npomy, Kitient
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3000B’s13aHMi 3HUIMTH Bei Y nockoHaneni EIl, maponi 10 Hux Ta Bci iHcTanboBaHi Kiientom
Ha CBOeMy oOnanHaHHI ckiaanoBi Cucremu. HeBUKOHAHHA LMX YMOB € MOPYLICHHSM
aBTOPCHKHX TpaB baHky 3 yciMa Haciiikamu, mnependadyeHMMH YWHHUM 3aKOHOJIABCTBOM
VYkpainu.

6.2.1.16. CTopoHH BU3HAIOTB, 110 K €MHA IIKaja yacy npu poooTi 3 CUCTeMOIO € KUiBChKHUI
yac. KOHTpONbHUM € yac CUCTEMHUX T'OAMHHUKIB aniapaTHUX 3aco0iB baHky.

6.2.2. EJEKTPOHHUI JOKYMEHT, YIOCKOHAJEHWI EJEKTPOHHUI
INIAINUC TA 3ACOBA OTPUMAHHSA OJHOPA30BUX KO/IIB B
CUCTEMI

6.2.2.1. Kiment Moxe ckepoByBaTH y (opMmi EJIEKTpOHHMX ITOKYMEHTIB JUIIE Ti BUAM
JOKYMEHTIB, SIKi JJO3BOJICHO MTPOTPaAMHO-TEXHIYHUMHU 3aco0amu CHCTEMH.

6.2.2.2. EnexTpoHHUMU NOKYMEHTaMH, iK1 CTBOPIOIOTH AJisi CTOpiH mpaBoBi Hacuigku, € EPJ]
a6o ixmi EJI, sxi okpemo oOymomieHi CTOpoHamMH, Ta Ha MJCTaBi SKUAX 3IHCHIOIOTHCS
6ankiBcbki onepartii. [nmi EJI, siki xo4 1 cTBopeHi Ta/abo nepenati i3 Bukopuctanusm CucteMu
3 moTpuMaHHsSM BUMOT X [IpaBuii, HE CTBOPIOIOTH A banky Oyab-SKMX HACIIJKIB 1 HE
BBaXKaIOThCs ENEKTPOHHUMH TOKYMEHTaMHU.

6.2.2.3. EnexTpoHHI JOKYMEHTH MIOBMHHI BiJIMOBIIaTH HACTYITHUM BUMOTaM:

- MICTUTH BCl PEKBI3UTH, mepeAdayeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu abo
BCTaHOBJICHUMHU baHKOM npaBmiIaMu Jjisl TAKUX GOPM JOKYMEHTIB;

- yci pekBizutu EJ] moBuHHI OyTH 3alIOBHEHI BIAMOBITHO 10 BUMOT YMHHOT'O 3aKOHOAaBCTBA
VYxpainu, npaBui banky ta noxkymenTamnii Cucremu;

- Oyrtu nepenani/mpuiinari 10/Bix banky 3acobamu Cucremu.

6.2.2.4. CtopoHH BH3HAIOTh, 0 EJI, sKi 3aCBi4eHI MUISIXOM HAKJIQJCHHS YIOCKOHAICHOTO
EIT Ta, 3a HeoOxigHicTio, OnHOopazoBuM komoMm (OTP), a TakoX BIAMOBIJAIOTH BUMOTaM,
BHU3HAYCHUM 3aKOHOJABCTBOM Ta UMM [IpaBmiiamMu, MaroTh IOPHINYHY CUITY HOKYMEHTY Ha
ManepoBOMY HOCIT Ta € MiICTaBOO AJisi BYUNHEHHS] baHKOM BiAMOBITHUX i

6.2.2.5. JIokyMeHTH B €NeKTpOHHIA (opMi, siKi OQOpPMIICHI 3 MOPYUICHHSM BCTaHOBJICHUX
bankoMm npaBui1, BAMOT YMHHOT'O 3aKOHOJIaBCTBa Y KpaiHH, BUMOT, nepeadauenux [IpaBunamu
Ta qoKyMeHTali€e 10 CucreMu, 10 BUKOHAHHS HE TPUITMAIOTHCS.

6.2.2.6. JIns 3nilicHeHHs omepauid 3 BukopuctaHHaM Cuctemu no Paxynky Kiienra
[TignucyBaul BUKOPUCTOBYIOTH JiBa TUIN yockoHaneHux EIT:

- ynockoHaneHui ElIl tumy «Ax;

- ynockoHasieHu EII tumy «b».

Tun ynockonanenoro EIl, skuii BukopuctoBye BiamoBigHui IlianmucyBay, BU3HAa4YaeThCs y
3asBi/3asBax Kiienra (Jomatok Ne 6.1 no [Tpasu).

EJl, sxi Kmient naacunmae B bank 3a momomororo CucTemH, MOBHMHHI OyTH MiAnucaHi
Vnockonanenrum EIT 000X THHIB.

6.2.2.7. Kpim Ilignucysadis, qoctyn 0 CUCTEMH MOKEe HaJJaBaTUCS IHITUM 0CO0aM JIHIIE [T
neperssiny crany PaxynkiB Ta migrotoBku mnpoektiB EJI.  loctym Takum ocolam
(KopuctyBauam) HamaeThcs 3a 3asBoio Kiienta BiamoBimHo 10 CraHmapTHUX (opM
nokymeHTiB ([lomaTok Ne6.2. mo [Ipasun).

6.2.2.8. Slxmo B Hamanomy Kiientom no banky aktyamsHoMy Ilepeniky Po3nopsiiHukis
Paxynkom Bka3zanuii numie oguH Posnopsiinuk PaxyHkom To Takiii 0co01 HajaeTbes MpPaBo
BUKOpHUcTaHHs Y nockoHaneHoro Ell tuny “A” ta ¥ nockonanenoro EIl tuny “bB” ogHouacHo.
B aHanoriuHoMy TOpSIKY BUKOPHCTOBYeTbcs YiaockoHanenuin EIl tumy “A” Ta
VY nockonanenuit EIl tuny “b” y Bunanky, sikio ass uiien 3aiiicneHHs onepauiii 3a PaxyHkom
Kiienra, mo € ¢i3udHo0 0CO0O0I-TIANPHEMIIEM, JTaHa 0co0a € €IUHUM Po3mopsaHuKOM
PaxyHkom.
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6.2.2.9. IlepBunuuii ceprudikar bank nagcunae KopucryBauesi Ha Bkazany KimieHTOM B 3as1Bi
Kimienra ([Jomatok Ne 6.1. a6o 6.3. no [IpaBui) nepconanbHy e-mail ckpuabky Kopucrysaua,
a maposib 70 HbOTO - Ha BkazaHuil Kiienrom HOoMep MoOuipHOTO Tenedony Kopucryada.
[lepBunnmii ceptudikar BcTynae B aito micis Horo Haacwianas Kopucrysauesi. [Taponb 10
[lepBunHoro ceptudikaty BBoauThCs KopucrtyBauem camoctiiiHo. 3 1boro MoMeHTy CTopoHH
BH3HAIOTh IOPUIAMYHY €KBIBAJICHTHICTh JIOKYMEHTIB B €JEKTPOHHIH (opmi 3 HaKIIageHUM
VY nockonanenum EIl Ta TOKyMeHTIB Ha arnepoBOMY HOCI1, 3aCBITYCHUX HAICKHUM YHHOM.
6.2.2.10. KimieHT 3000B'si3aHuii 3a0e3neuntd cBoedacHe (mpoTsroM 30 (TpUALATH) HIB)
[eperenepyBanns Kopucrysayamu Ilepsunnux ceprucdikari Ha Kimtoui ¥ nockonanenoro EIT
Ta iX HaJcuiIaHHs 3a gonomoroto Crucremu B baHk 11s aBTopu3artii (ceptudikartii). Kpim toro,
Knient noBuHeH 3a0e3neunT caMocTiiiHe po3apyKyBaHHs 3 Cuctemu 3BiTy(-iB) «IH(popMmartis
PO BIAKPUTI KIIFOYI KopucTyBada (3amuT)» (xem-pyHkiiis Kiroua Ymockonanenuin  EIT
KiienTa), 3acBimuenns ioro (ix) miamucom IlignucyBaga, Hamgineroro Y mockonaneHoro EIT
tumny “A” y BinnoBiaHii 3as1B1 Kiienta Ha HagaHHs goctyny Ao CucreMu, Ta HaJaTH 1Iei 3BIT
y bank. [TeperenepoBani ceprudikartu Y gockonaienoro EIl HaOyBaioTh YHHHOCTI 3 MOMEHTY
ceprudikariii ix bankom.

6.2.2.11. llopsinok ~ BUKOpUCTaHHA HociiB  iHpopmamii Ta  YmockonameHoro  EII
permamMeHTyeTbcsi AoKyMeHTamiero 10 Cuctemu Ta € 000B’s3koBUM ans  Kiienrta i
KopucryBauis.

6.2.2.12. KimieHT Hece BIANOBINAIBHICTh 3a BCl omeparii, 3zailicieHi B Cucrtemi 13
BUKOPHUCTaHHAM YMHHOTO Y nockoHaneHoro EIN. YV pasi BTpaTu 4u migo3pu Opo Te, II0 HOCIH
iHpopmaii 3 Ynockonanenum EITl ta/abo OTP Token ta/abo HomMep MOOUIBHOTO TelaedoHy,
Ha SKUH BiAMOBiAHO 10 ymoB IIpaBun Hancunaerbes OQHOPA30BUN KO, MIT MOTPAIIUTH 0
CTOpOHHIX 0ci0, KiieHT 3000B’s13aHUI YHEMOXKIMBUTH IIPOBEJCHHS OMepalliii 3a JOIMOMOTO0
Cuctemu 1 HeraitHo moBioMuTH KoHTakT-mieHTp i3 BUKOpucTaHHAM KirodoBoro cioBa Ta
OJIHOYACHO MHCHbMOBO MOBIIOMUTH baHk (3’gBHBIIKCEH y BijjilieHHs baHKy 3 TOKyMeHTaMu,
HEOOX1THUMH 14 11eHTH]IKallli 0coOu). 3 MOMEHTY OTpUMaHHsI MOB1JOMJIEHHS, baHk Ojo0Kye
poboty Knienra B Cucremi.

Jnst BimHOBIEHHsT pobotn y Cucremi YmoBHOBaXeHOMY TpenctaBHUKY KitieHrta
HeoOXiHO 3aTenedonyBatu B Kontakt-1ieHTp banky Ta, y BUNaJky ycminrHoi aBTeHTH(iKalii,
po3o6sokyBat Cucremy Ta oTpuMaTH ABapiiiHMI Mapoiib JUIsl MPOXOPKEHHS NpOILenypu
aBapiifHOTO BiHOBJEHHS KirouiB. KimieHT (YHoBHOBaxeHMI mpeacTaBHUK KiieHTa) mUCcbMO
noBigoMisie bank (3’sBUBIIMCH y BiJAUIeHHS baHky 3 nOKyMeHTaMu, HEOOXIAHMUMH MJIst
ineHTudikanii ocodbu) mpo HeoOXiAHicTh OoTpuMaHHs HoBoro OTP TokeHy Ta/abo 3MiHH
MOO1JIBHOTO Homepa Tenedony KopucryBaua, Ha skuil, BianoBigHo a0 IlpaBun
HajacuIaTuMyThest OHOpa3oBi Koau Ta\abo maposi. IIpu 1bOMy, BiHOBICHHS MOYKIHBOCTI
pobotu Knienra B Cuctemi BinOyBaeThcs micis noaanHs Kinientom banky HOBHUX 3asB 111010
nigkmodeHast 7o Cuctemu 3rifHO 3 BcTaHOBIeHMMU CTaHAapTHUMH (HOopMaMu TOKYMEHTIB
(Homatku Ne 6.1., 6.2., 6.3. no [IpaBumn).
6.2.2.13. Yaockonanenuit EIl BTpayae cuiy y HaCTYIHUX BUIA/IKAX:

- SKIIO BCTYyTA€ B Jit0 HOBUM Y nockoHaneHuit EIl,;

- skmo KiieHT nmucbMoBo moBimomiisie baHk mpo mpuNMHEHHS npaBoBigHOCHH KiieHTa i1
banky mono Bukopuctanua Cucremu;

- Y BUNAJKY 3aKIHYEHHS CTPOKY (TepMiHy) Horo aii;

- Y BUNAJIKY, 3a3HaU€HOMY B TI. I1. 6.2.2.12. tnaBu 6 po3niny Il [Tpasu.

6.2.2.14. BignoBiganpHICTh 32  JOCTOBIpHICTH odopmieHHs EJ[ Ta  HakiagaHHsS
VY nockonanenoro EIl minkouto noknageHo Ha Kimenra. ¥ pa3i BusBnenus ¢iktuaocti EJI 3
HaknageHuMm Y pockoHaneHnuM EIL, 36utkw, 3anonisui Kmienty, banky a6o TpetiMm ocobam B
pe3yabTaTi 3A1iicHeHo1 onepartii 3a TakuM E /I, misraroTs BiAIKOIYBaHHIO 32 PaXyHOK 0COOH,
3 BUHHU SIKO1 0yJ10 CPOPMOBAHO TaKHH JOKYMEHT.
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6.2.2.15. V¥ pasi 3minu I[lignucysauis, KiieHT 3000B’s13aHMii HEraifHO BIUIYYUTH B TaKUX OCi0
VYnockonanenunii EIl Ta moBimomuTtu npo 1ie bank He mi3HilIe, HIXK y JI6Hh HACTaHHS TaKUX
3MiH IUIIXoM odopmiteHHs 3asBu 3rifHo 3 CtangapTHOO Gopmoro qokyMeHTIB ([JomaTok Ne
6.6. 1o [IpaBui) Ta HOBHUX BiJMOBIIHUX 3asB Ha miakItoueHHs Kimienta no Cucremu (lomaTku
Ne 6.1., 6.2., 6.3. no IIpaBun).

6.2.2.16. Ilepemaua OTP Tokena KopucrtyBady BinOyBa€TbCs 3TiTHO 3 aKTOM HPHHAOMY-
nepeaayi Ta 3ailicHeHHs baHKy omiaT B po3Mipi Ta MOPSIKY, BU3Ha4eHUX Tapudamu.
6.2.2.17. Ilicns nepemaui OTP Tokena Kiienty bank He Hece BIANMOBIZAIBHOCTI 3a HOTO
TEXHIYHUN CTaH Ta (PYHKIIOHYBAaHHS, a TAKOXK HE 0OMIHIOE HOTO Ta/abo He mpuiMae Ha3asl.
6.2.2.18.®aktom yknaaeHHs Jlorosopy nociayr Kment miarBepkye, mo [linnucysay, skuid
crBoproe EJI, mum camum 3acBinuye, 1o o3HaiioMuBCst 3 ycim TekctoM EJl, TOBHICTIO 3p03yMiB
Horo 3micT, He Mae 3amnepedeHb 10 Tekcty EJl (abo #oro 3amepedeHHs BHECEHI SIK OKpEeMUU
PEKBI3UT JOKyMEHTa) 1 CBIIOMO 3aCTOCOBYBaB cCBiii YmockonaneHuil EIl y KOHTeKcTi,
nependauenomy EJI (miamucas, 3aTBepuB, MOTOUB, 3aBi3yBaB, 3aCBIIYUB, O3HAOMUBCS).

6.2.3. MOPAJIOK 3JJIMCHEHHS OGCJIYTOBYBAHHSI Y CUCTEMI (iFOBS)

6.2.3.1. IIpaBa Kmienrta mono nocryny no Cucremu ta 3aiiCHEHHS onepaiiii mo Paxynkax 3a
nonomororo CucteMHu BH3HA4YarOThcs B 3asBax 3a CraHmapTHUMH (QopMamMu JOKYMEHTIB
(Jomatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no [IpaBui) Ta ymoBamu [IpaBu.

6.2.3.2. IlpaBa Knienra (KopucrtyBauiB) Ha 31iliCHEHHS omepaliii 3a JocTynoM 10 PaxyHkiB
3acobamu CrucTeMu MOAUISIOTHCS HAa HACTYIHI KaTeropii:

- «[Tepermsim» (B ToMy ymcni yepe3 SMS-TIOBITOMIICHHS);

- «IImarexin;

- «[ImaTexi B mo3aoneparinHuil gacy;

- «[InaTtexi Ha MailOyTHIO JaTy»;

- «PoboTa 3 oBepapadTomM»;

- «UepBoHE callbo»;

- «IligroroBka miaTexiBy;

- «[TigroToBKa muaTexiB B MO3a0NEpaLliiHAN dacy;

- «[TigroToBka miuaTexiB Ha MallOYTHIO JaTy».

6.2.3.3. OOcsr npaB KiieHTa cki1agaeThCsl 3 HACTYITHUX TOBHOBAYKEHb:

- IpaBO PO3MOPSAKEHHS KomTaMu Ha PaxyHky nuisixom nojnanHs banky EP/;

- IPaBO 1HILIIOBATU omneparii nuiaxoM noganHsa banky EPJ[ B Mexkax KpeIuTHOro JMITY 1O
Paxynky KinienTta nonan 3anumok komriB Ha Paxynky Kitienra;

- mpaBo GopmyBaTu Ta Hajacuiatid banky EPJl Ha cymy, 1110 nepeBHUIILy€e MOTOUYHUHN 3aJTUILIOK
komTiB Ha Paxynky KiieHTa Ta 3aiuimok KpeauTHOTO JIMITY 1o AaHoMmy Paxynky Kiienrta.
Taxi EPJ] Bukonyiootbes bankom mpu HajgxomkeHHI komTiB Ha PaxyHok Kiienta B 00cs3i,
JIOCTaTHbOMY 711 BAKOHAHHS Takux EPJI;

- npaBo ¢opmyBati EPJ] 3 natoro iioro BUKOHaHHS B MailOyTHHOMY;

- npaBo popmysatu Ta Hajacwiatu banky EPJl B mo3aonepariitnuii yac. EPJI, siki Hagiinum
micns 3akiHueHHs OmnepariiifHoro yacy, BUKOHYIOTbCS BaHKOM Ha HacTynmHuN OaHKIBCHKHUI
JIeHb (SKIIO0 B JOKYMEHTI HE BKa3aHO MI3HIIIOI JaTH BUKOHAHH: ). bank Moxe Bukonysatu EP/],
AK1 HaJIAIIIH micis 3akindeHHs OnepariifHoro yacy, B I€Hb iX HaJXO/KEHHs BiAMNOBIAHO /10
BcTaHOBIIeHUX y banky mpaBui 1 3 omiaroro 3rijgHo 3 Tapudamu;

- mpaBo GopmyBaTH Ta HagcunaTu banky inmi EJI;

- mpaBo BiakiaukaTy EPJI 3a pesynbraramu nposeneHoi npouenypu TenegonHoi Bepudikaii
TUTaTEXIB.
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6.2.3.4. Ilpu Bukopucranui WEB Bepcii (on-line kanan moctymy no Cucremu) EJl moxe
HaOyBatu HactynHi Ctatycu EJI:
- «BBenenuit» - crBopenwii i nepenanuii B bank Kopucrysauem Cucremu E/JJ;
- «Bupganenuit» — Buganenuiit EJ[;
- «He mae mignucy» — He Ma€ ycix HEOOX1THUX ITiIIHUCIB;
- «[Ipuitnaruit» — npuiiHatuii bankom 1o Bukonanus E/;
- «B 00po611i» — Cucrema omnpanpoBye EJI;
- «Bigknapennity — EJI Bimkmameno bankom (Hampukian B TOMY pasi, SKIIO HEOOXiTHO
nepeBiputd meBHI pekBizutH abo skmo EJ[ He Moxke OyTtm 0OpoONeHHI TPOTITrOM
Omnepariiinoro musa, ado moao EJI mpoBomuthes mporeaypa TenedonHoi Bepudikarrii
IJIATEXKIB TOIIO);
- «[Totpedye OTP-niaTBepmxenns» — EJl motpedye miarBepmxkenas OaHOPa30BUM KOJIOM;
- «Binxunennit» — EJ| He BuKoHaHuil baHKOM 3 MEBHUMX NMPUYHMH (HENPAaBWIbHI PEKBI3UTH,
HEJOCTaTHBO KOIITIB Ha PaxyHKy, 3a pe3ylbTaTaMu MpoBeaeHoi npouenypu TenedoHHOT
Bepuikamii miarexis miareepmkeHo ¢pakt HCK Tomio);
- «IIpoBenenuit» — BukoHanui bankom npuiinstuii EJI;

[Tpu Bukopucranni WIN32, EJI, B 3ajiexkHOCTI Bijl TOTO, UM BiH BianpasieHuil B bank, au
uie Hi, Moke HabyBatu HactynHi Ctatycu E/I;
a) Crarycwu, sxkux HaOyBae EJ] 1o BimnpaBku B baHk:
- «BBenenuit» — ctBopeHuit kopuctyBauem Cuctemu Ta 1ie He BignpasineHuii B bank EJI;
- «["oTOBWMIA 110 BiANIpaBiIeHHs» — BBeneHUH EJI, sikuii Mae HEOOXIHI IMiIMUCH Y BiITOBIAHOCTI
10 HanamrtyBaHb Ha PobGodomy wicui Ta Oyzae BiampaBieHuid B baHk mpu HacTymHid
CUHXPOHI3aIIIT;
- «Bigknanenuit» — BBenenuilt EJI, sxuii He Oyxae BiampasineHuil 1o banky 6e3 3MmiHu Horo
Crarycy EJJ;
- «3MiHeHo BianpaBiaeHu» — y Bianpasnenuil EJl Oyio BHeceHO 3MiHM, TOTpedye MOBTOPHOTO
BiJllIpaBiieHHA B baHK;
- «[To3navenuii Ha BUaNeHHA» — B bank Oy/ne BianmpaBieHui 3anuT Ha BuaaneHHs. ko EJ]
B baHKy 111e He MPUIHSB CTaH, y SIKOMY HOro HEe MOKHA 3MIHIOBATH, TOJIi BiH Oy/Ie BHIAJICHUI.
B inmomy Bumaaky, micis cuHxpoHizauii ctan EJl BiZHOBUTBCA 1 JOKyMEHT He Oyne
BH/IAJICHHUIA;
- «[Tomuiika» — y pekBi3uTax BusBieHO NoMUiKy 1 EJ] He moxe OyTu BianpasieHuii B baHk.
0) Craryc E]I, sxux nabysae EJ] mics itoro Bianpasku B bank:
- «He Bci mianucm» — cTBOpeHUH 1 BiAnpaBieHuil B baHk TOKyMeHT, sSIKuii Ma€ He BC1 HEOOX1TH1
I ITUCH 7T ioTo BUKOHaHHS barkoM. 1{e MoXKIHBO, K10 KUTBKICTh MIANMUCIB, HEOOX1THA JIJIs
BiJmpaBKku B baHk, He 30iraeThcs 3 KUTBKICTIO MiAMUCIB, HEOOXiMHUX 11 npoBeneHHs EJI, abo
1pu BHeceHH1 3MiH B EJ] He Oynu nmpocTaBiieH1 BCl TIANKCH;
- «O0pobnseThest Oankom» - BianpasneHuil B bank EJI, ane mie He mpuiliuio miaTBEpIKEHHS
PO HOTO JIOCTABKY; HEJIOCTYITHUH JIUIS pearyBaHHS;
- «BBegenwmit» — TOKyMeHT, BianpaBieHuii B bank i sskuii Mae BCi HEOOX1AH1 JI7Is1 HOTO PO3TISAY
MIITICH;
- «Ilomunka npu npuitaarti bankom» — EJl OyB 30epexenuit B Cuctemi, ane mnpu Horo
MIPUHHSITTI BUHUKJIA TTIOMUJIKA;
- «Binmpasnenuii» — Bignpasienuit B bank i npuitasatuii 1o o0po6ku. Takuii EJl HenoctynHuit
JUTS peTaryBaHHsl, ajle JOCTYITHUHN JIJIs BUAAJICHHS;
- «[IpuitHATHI) — NPUHHATUNA BaHKOM 10 BUKOHAHHS BBEIAEHUN IOKYMEHT;
- «Bigknanenuit» — NpUMHATUN, aje 3 NEBHUX NIPUYUH HE BUKOHaHWN baHkoM (Hampukiaza B
TOMY pas3i, SKIIO HEOOXiJHO MepeBipUTH MeBHI pekBizutu abo skuio EJl He moxe Oytu
o0pobnenunii mpotsirom OmepartiiHoro gHs, abo momo EJI mpoBoauthbes mporeaypa
Tenedonnoi Bepudikaii rmarexis Tomo;
- «IIpoBenenuii» — BUKOHaHW baHKOM MPUHHATHI JOKYMEHT;
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- «BigxwieHuit» — IOKyMEHT HE BHKOHaHUM bBaHKOM 3 TNEBHMX NpPUYMH (HEHpPaBUIbHI
PEKBI3UTH, HEAOCTaTHHO KOILUTIB, 3a pe3yibTaTaMM NpoBeneHoi mnpouenypu TenedoHHOI
Bepuikamii marexis nigreepmkeHo ¢pakt HCK Tommo).

6.2.3.5. Ilpwm inimitoBanHi Ta 3aiiicHenH1 KitienTom nepekasy (miatexy) baHk BUKOHY€E TUTbKH
i EJl Kiienra, ski HaOynu B Cucremi craryc «llpuitaaruity. KiieHT 3000B’s3anuii
koHtpomoBatu Craryc EJl B Cuctemi Ta BUMHATH HEOOXiJHI 3TiHO 3 JTOKYMEHTAII€ 110
Cuctemu nii mnsa 3minu Crarycy EJ 3 motounoro na Oaxanwmii. Jlo nadbyrts EJl Kiienra
cratycy «lIpuitHaTuit» bank He 3000B’s13aHMI HOTO BUKOHYBATH.

6.2.3.6. Y Bumasnky, skmo KiTieHT y BCTaHOBIIEHOMY 3aKOHOJJABCTBOM Y KPaiHU MOPSAKY HA/Ia€
IIPaBO poO3MOpAI4oro mianucy 3a PaxyHkoM (B ToMmy uuciai PaXyHKOM CTpyKTypHOTrO
nigpo3ainy Kiienra) B banky iHmmM ocobaM, HiK 3a pemToro PaxyHKiB Ui 31iHCHEHHS
onepauiil 3 IKUMH BUKOpUcTOBYeTbcss Cucrtema, To KopucryBauamu 3 npaBoM 3]1HCHEHHS
po3nopsuKkeHHs: TakuM Paxynkom 3a ponomororo Cuctemu, KiieHT Moxe BU3HAYMTH OCIO
JMILE 3 YMCa PO3NOPAIHHKIB Takoro PaxyHky nuiixom odopmienHs KiieHtom 3asBu 3a
CrannaptHoro ¢popmoro nokymeHTiB (omaTok Ne6.3. no [IpaBun). bank BrpaBi BiAMOBUTH Y
BUKOHaHHI 3a3Ha4€HO]1 3as1BU 0€3 NOSACHEHHS IPUYHH.

6.2.3.7. Kiienty HamaeThcs mpaBo BUKOpucTaHHsS mociyrd dikcoBana [P-agpeca mursxom
oOpaHHs 1€l MOCIYTHM MpPH 3alOBHEHHI BIAMOBITHUX 3asB 3a CTaHgapTHUMHU (QopMamMu
nokymeHTiB (omgarku Ne 6.1., 6.2., 6.3. no I[IpaBun).

6.2.3.8. Kiient camocriitHo obupae cmocid6 ABropusamii B Cuctemi — OpHodakTOpHY
aBTopm3amiro 4 JIBopakTopHy aBTOpH3amlil0, Ta CAMOCTIHHO HEce PU3HMKH, IOB’S3aHi 3
oOpanum criocobom Atopu3anii B Cuctemi. KiieHTy HamaeTbcs mpaBo BHUOOpPY crocoOy
JBoakropHOi aBTOpmM3alii, sika nojsrae y Bukopuctansi nmociayr iFOBS.SMSConfirmation
a6o 1IFOBS.OTPConfirmation mns orpumanHs OIHOPa30BUX KOMIB MiATBEPKCHHS i 3
METOI0 JOJAaTKOBOTO YHUKHEHHS pU3MKIB Tpu BukopuctanHi Cucremu. Joctynm 10
BUKOPUCTaHHS IIUX MOCIYT Moke OyTu HagaHo KuienTy Ha mizcTtaBi ix oOpanns KiienToMm npu
3anoBHEHH1 3asaB 3a CrannaptHumu (opmamu nokyMmeHTiB (Homatku Ne 6.1., 6.2., 6.3. 1o
IIpaBui).

6.2.3.9. 3a masBHOCTI B KilieHTa MOKJIMBOCTI CaMOCTIifHOTO po3apykyBaHHS 3 CuctemMu Ha
MarnepoBHUX HOCISIX pO3PAXYHKOBUX, MIATIKHUX a00 1HIIMX TOKYMEHTIB (BuUnucok, miatixaux
JOpYy4eHb Ta 1HIIEe) 3 rpadiYHUM BIATBOPEHHSIM €IEKTPOHHHUX KOMIH MIANKCY 110CaioBOi 0CO0U
banky, mrrammy/mrammniB baHky, Taki po3ipyKoBaHi TOKYMEHTH MOKYTb BUKOPUCTOBYBaTHCS
KiienTom numie it ioro BHyTpIilIHIX MOTpeO 1 HE MOXKYTh OyTH BUKOpuUcTaHl KiieHToMm y
BITHOCHHAX 3 TPETIMU 0COOaMU B SIKOCTI MIATBEPKEHHS 3/1IHCHEHHsI OaHKIBCHKUX OIepariii.
I'pacdiuHe BIATBOpEHHS EJIEKTPOHHMX KOMNIM miAnMcy mocaaoBoi ocoOu  baHky,
mramny/mraMiiB - baHky Ha 3a3HayeHHX JOKYMEHTax € BHUKJIIOYHO JI0JIATKOBOIO
1eHTU]IKaLiHOI0 03HaKo0 baHky (Hagasi - 101aTKOBI 11eHTU(IKALINHI AaH1).
6.2.3.10.bank He Hece BIAMOBIAANBLHOCTI 3a BUKOpUCTaHHS KilieHTOM po3apyKoOBaHUX 3
CucremMu JOKYMEHTIB, SIKi MICTSTh JOJIaTKOBI 1eHTHU(DIKaIlIHI TaHl y BITHOCHHAX 3 TPETIMU
ocobamH.

6.2.3.11.TIpu necrati KimientoMm ympomoxk 60 (ImicTaecsTH) IHIB IMicis HACTAHHS CTPOKY
(TepMiHy) MIaTexy 3a Mmociyru, HajaHi bankom, bank Bnpasi 6nokyBatu Kiienty goctyn 10
Cucremu. PosbnokyBanHs goctyny a0 Cucremu 3MIMCHIOETHCSA micis criatd KimerTom
3a00proBaHoOCTI 3a MOCIYTH, HajlaHi bankowm, oruiaT 3a moBTOpHE HalaHHs focTymy KiieHTty
no Cucremu, y po3mipi BcTaHOBiIeHOMY Tapudamu, Ta MiANKMCAHHA HOBUX 3asB Ha HaJaHHS
noctyny Kmienty ta #oro KopucryBauam no Cucremu 3rigHo 3 CrangapTHUMHU dopMamu
nokymeHTiB (omatku Ne 6.1., 6.2., 6.3. no [IpaBmn).

6.2.3.12.bank 3000B’I3y€ThCS:

6.2.3.12.1. HamaBaTH TEXHIYHI KOHCYJBTAIii Ta OE3KOMITOBHO TIOHOBIIIOBATH IIPOTPaAMHE
3a0e3neueHHs Cucremu;

6.2.3.12.2. npuiimartu Bix Kmienra EJl, obopmneni BignosigHo o [Ipasur;
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6.2.3.12.3. BuKOHyBaTu po3paxyHku/oneparii Ha miactasi EJ] y cTpok (TepMiH), BU3HAYCHUN
YUHHUM 3aKOHOJIAaBCTBOM YKpainu, [IpaBunamu ta onpuitogHeHUMH (y BiIAUIEHHAX baHky
ta/abo Ha [HTepHeT-cTopiHIli banky Ta/ab0 iHIIKMM YnHOM) BUMOoramu baHky;

6.2.3.12.4. BukonyBatu po3paxyHku/omnepaiii Ha miacraBi EJl, orpumanux Bim Kiienta
poTsIroM BctaHoBieHOro bankom OmnepaniiiHoro yacy y uei xxe OneparniiiHuii 1eHb;
6.2.3.12.5. He npoBoauTH cricaHHs KOmTIB 3 Paxynky Kiienta, skmo EJI:

- Oyno nepenano Big Kiienrta 6e3 Bukopuctanas Cucremu;

- CTBOpEHO 0€3 BUKOpUCTaHHA 3ac00iB JIBoakTopHOT aBTeHTH(IKAIIIT 32 YMOBH aKTUBAIIT i€l
NOCTYrH (32 BHMKJIIOYCHHSM IUIaTEXKIB HAa KOPUCTh KOHTPAreHTIB 31 CIHCKY JOBIPEHUX
koHTpareHTiB (IFOBS.WhiteLists));

- MicTUTH HeunHHUN Y nockoHaineHuin EII;

- He OyJ10 0(pOPMIIEHO BIMIOBITHO 10 BCTAHOBJICHOTO MOPSIKY;

6.2.3.12.6. HagaBaTu MOXKJIHMBICTH KiTi€eHTY MI0IGHHO OTPUMYBATH 1H(POPMALIiIO PO CIUIAYEH,
a Takox HenpuitHATi 1o crutatu EPJI, sxi nepenani B bank, indopMmariito mpo 3apaxyBaHHS Ta
CTHMCaHHS KOWTIB 3 PaxyHKiB;

6.2.3.12.7. HagaBat MoxuuBicCTh KitieHTy oTpumyBatu iHGOpMaIil0 Mpo 000pPOTH Ta
3aJIMIIKY KOITiB Ha PaxyHKax, B ToMy yHchi (Ko 1e nepeadadeno [Ipasunamu, Tapudamu,
nokymeHnTaniero g0 Cucremu) y Burisai SMS-moBinomiieHb uepe3 Mepexi ornepaTtopiB
MOOUTBHOTO 3B 513Ky Ha miacrtaBi 3asBu Kitienta 3a CrangapTHOO (OpMOIO JTOKYMEHTIB
(Hdomarox Ne6.4. no Ipasun);

6.2.3.12.8. nagaBaru Kiienty moctyn no Cuctemu e 3a Bu3HaueHoro HUM [P-agpecoro B
pasi Bubopy Kumientom 3rigno 3 [IpaBunamu nocinyru ®@ikcoBana [P-agpeca.

6.2.3.13. bank mae mpago:

6.2.3.13.1. e Opatm no BuxkoHanHs EJ[ KiieHra, saki He BIANOBIZAIOTH BUMOTaM
3akoHoJaBcTBa Ta [IpaBui;

6.2.3.13.2. ue Opatu no BukoHaHHs EJI Kmienta, y Bumagky HenonganHs KiieHTom
B1JIOMOCTEH, HEOOX1THUX JJIs1 3’ SICYyBaHHs CyT1 onepariii y 3B 43Ky 13 3711 ICHEHHAM (IHAaHCOBOTO
MOHITOPHHTY a00 B 1HIIIUX BHUIAIKaX, BU3HAUEHUX 3aKOHOAABCTBOM Ta/ab0 [IpaBunamu ta/abo
noroBopamu Mixk bankom ta Kiienrowm;

6.2.3.13.3. 3ampoBa/pKyBaTH HOBI MPOrpaMHO-TEXHIUHI 1 TEXHOJIOTIYHI 3aco0u, po3poOlIieHi
a6o npuadani bankom 3 MeTor0 BIockoHaieHHs] CucTeMu;

6.2.3.13.4. xoHTpomtOBaTH BUKOHaHHS KiieHTOM monoxeHb 1ux IlpaBui, mokymeHTarii 1o
Cucremu 11100 IPaBUIBHOCTI eKkcuTyartanii CucreMu.

6.2.3.13.5. He Opatu no BukoHanHa EJI Kiienta momo sSKMx He 3aBepilieHa Mpoleaypa
TenedonHoi Bepudikaiii niaTexis.

6.2.3.14. KuieHT 3000B’s13aHUM:

6.2.3.14.1. mpotsirom 10 (mecatu) podounx AHIB 3 JHS OTPUMAHHS aBTOPH3AMIMHUX JaHUX
(imen KopucrtyBauiB, napoJiiB TOII0) 3MIHUTH:

- nepBuHHI ceptudikatu Y nockonanenoro EIl ta maponi g0 Hux (mapoib koxxeH KopuctyBau
BBOJIUTH CAMOCTIIHO);

- mapostb 1715t po6oTH 13 Cuctemoro (maposib KokeH KopuctyBad BBOJUTH CAMOCTIIHO);

- 3TeHepYBaTH 3aMuT Ha aBTopu3aiito Ocoducroro (-ux) podoyoro (-ux) kiroua (-iB);
6.2.3.14.2. 3aBuacHi xomtu oonagaat Podoue miciie/Po6odi Miciis BIAIIOBIIHO 10 TEXHIYHUX
BUMOT JJisi HalexHoi ekcrutyaramii Cucremu, 3a0esneuntn Poboue wmicie/Poboui wmictst
KaHajaMHu 3B’SI3Ky 3 JOCTynmoM 10 Mepexi IHrepHer. Ilepenik BuUMOr 10 TEXHIYHOTO
3a0e3neueHHs! MICTUThCS B JokyMeHTalii 1o Cucremu, sika po3MmillieHa Ha [HTepHeT-cTopiHIi
banky;

6.2.3.14.3. nanaBatu B bank EJ| 3 naknagennmu Y nockonanenumu EIl [liqnucysauis, sikum
HaJaHO MPaBO MIANKUCY TAKUX JOKYMEHTIB;
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6.2.3.14.4. popmyBaru EPJ] Tinbku Ha miAcTaBi TUX PO3PAaXyHKOBUX JTOKYMEHTIB, SIKI HE
MarOTh JIOJATKIB (PEECTPiB YEKiB, PEECTPIB JOKYMEHTIB 32 aKPEAUTHBOM TOIO), & TAKOXK HE
¢dopmyBatu EPJ] Ha mificTaBi miaTi>KHUX BUMOT Ha PUMYCOBE CIIMCAHHS (CTATHEHHS ) KOIITIB;
6.2.3.14.5. nepenaBatu iHdopmarito no banky BuszHauenumu IlpaBumamum 3acobamu Ta
KaHaJIaMU Tiepesiadi B eJIEKTPOHHOMY BHIJISAI 3 BUKOPUCTaHHSAM CUCTEMU;

6.2.3.14.6. cBoeyacHo iHopmyBaTu bank npo Brpaty KopucryBauamu npaBa Ha 37iHCHEHHS
BiIMOBIAHKX Miii Bij iMeHi KiienTa B Cructemi J1s1 BHECEHHS BIMOBIIHUX 3MiH MO0 JOCTYITY
Kimienra (KopuctyBauiB) 1o Cucremu (B TOMy 4ucii 3MiHY 0ci0, BKItoueHUX 10 [lepemiky
PoznopsinaukiB Paxynkom)). [Ipu He0OXiHOCTI CBOEYACHO 3BEPTATHCS 0 BIAMOBITHUX CITYKO
banky momo0 HeraiiHoro 6yiokyBaHHs poootu Kopucrysadis B Cucremi;

6.2.3.14.7. cBo€4acHO MOBIAOMIIATH baHK Mpo 3MiHM KOHTAKTHUX JaHUX (HOMEpP MOOUTEHOTO
tenedoHy, nepcoHanbHa e-mail aapeca) KopucryBadiB HIISIXOM IOJAHHS 3asBU/3asB 3a
CrangaprHoro ¢popmoro nokymenTiB ([JomaTok Ne 6.1., 6.2., 6.3. 1o [IpaBun);

6.2.3.14.8. moneHHO aHai3yBaTH BCl MOBIIOMJICHHS PO MPHUMHATI 1 HenpuitHTi bankom EJ|
Ta iHmYy iHpopMamlio npo cran PaxyHKy, Ta mOBiZoMIISTH baHK MpO BHITAAKH MTOMHIKOBO
3apaxoBaHUX (IIepepaxoBaHMX ) KOIITIB Ta IHIIMX BUABJICHUX HEBiAMOBITHOCTEH;

6.2.3.14.9. npw iHiniroBaHHI Ta 3iliCHEHH] oneparii (mepekasy Tomio) uepe3 Cucremy Kiient
3000B’s13aHmi koHTpostoBatu Crarycu EJI. ¥V Bumanky BincytHocti 3minu Crarycy EJl 3
MOTOYHOTO Ha Oa’kaHWi, Ta pU MOTPeOi HeralHoro 3MIHCHEHHS Omeparlii, - B)KUTH HeTaiHUX
(y meit »xe OaHKIBCHKUI JeHb 10 3akiHYeHHs OmnepaiiifHoro yacy) 3axo/IiB U010 1HilliFOBaHHS,
3MIACHEHHS BIAMOBIHOI omeparii NUIIXOM IMOAaHHS 10 baHKy HEOOXiAHWX JOKYMEHTIB
3BHYAaHUM CIIOCOOOM Y mamnepoBiid ¢hopmi;

6.2.3.14.10. ngorpumyBaTtHcs 3axoAiB iHpopmamiiHOi Oe3neKkH, BHU3HAUCHUX IMMHU
[IpaBunamu;

6.2.3.14.11. He 3niHCHIOBATH YMHUCHHX Iii, 10 MOXYTh MPU3BECTH JO MOIIKOIKECHHS YU
MOMMUJIOK B po6oTi Crcremu;

6.2.3.14.12. BHKOPHCTOBYBAaTH OJWH i3 crioco0iB ABTopu3aiii B Cucremi;

6.2.3.14.13. cBoeuacHo npooautu IleperenepyBanns Y pockonanenoro EII.

6.2.3.15. KirienT mae mpago:

6.2.3.15.1. obymoBuTH yHiKasibHe cia0BO (KirouoBe ci10BO) 1711 6J10KYBaHHS/pO30IOKYBaHHS
pobotu Cucremu 3a 3BepHEHHSIM B KOHTaKT-1IeHT;

6.2.3.15.2. camocrtiitHo npoBoautu IleperenepyBanns Y aockonanenoro EIT,

6.2.3.15.3. y BuUMagKky HEMOXJIHBOCTI BHUKOpUCTaHHS CucremMu 3 OyIb-SIKUX HPUYHH
3MIIHCHIOBATH PO3PAaXyHKH 3BUYAHUM crIocoOoM BianoBiaHo a0 [IpaBun Ta/abo CtanmapTHHX
(hOopM JOKYMEHTIB.

6.2.3.16. IIpaBoBigHocuHu CTOpiH 11070 BUKOpUCTaHHS CHCTEMHM NPUIUHIIOTHCA Y TaKHX
BUTIQ/IKAX:

- 32 MUCHMOBOIO 31071010 CTOPIH;

- 32 MUCHbMOBOIO 3as1BOIO OJIHI€T 31 CTOPIH MpO iX NMPUNUHEHHS, oAaHolo 1HIIH CTOpoH1 He
MeHI, HiX 3a 30 (TpUALATh) KaJeHIapHUX JHIB 10 IPONOHOBAHOT IaTH iX MPUIMHEHHS;

- OJHOCTOPOHHKO BaHKOM y BHITaJKy HECAaHKI[IOHOBAaHOTO BukopucTanHsa Kiiearom Cucremun
3 HacTymHMM mHoBigomieHHsM Kiienta npo wne 3acobamum Cucremum T1a/abo SMS-
MOB1AOMJIEHHSIM TOIIIO;

- B IHIIMX BUMaJKax 3rigHo 3 [IpaBunamu Ta YWHHUM 3aKOHOJJABCTBOM Y KpaiHH.

6.2.4. TEJE®OHHA BEPU®DIKAIIA IUVIATEXKIB Y HAIIIOHAJIBHIN BAJIIOTI
6.2.4.1. ®dakrom yknaneHHs JloroBopy mnociayr KieHT miATBEpIXKye, MO Y BHIAAKY

BHUHUKHEHHS y BaHKy mimo3pu 3a pe3yipTaTaMd MOHITOPUHTY, Y PEXKHMI peaJbHOTO dYacy,
oreparlii/it i3 cnucanHs komTiB 3 Paxynky KiieHTa B HaIlioHanbHIN BaIOTI, 110 BHACTIIOK
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HecankuionoBanoro goctyny no Cucremu mae micue HCK, bank mae mpaBo 3ynmuHUTH
MPOBEACHHS TaKOi onepaliii Ta npoBectu npouenypy TenedonHoi Bepudikalii miaTexis.
6.2.4.2. B xoxui nposeneHHs nporenypu TenedhoHHOT Bepudikalii rmiaTexis, yIOBHOBOKECHHN
npeacraBHUK banky 3ailicHioe TeneoHHMI A3BiHOK Ha HOMep Tenedony Ilianucysaya (-iB)
Bkazanuii (-1) y 3asBax Kitienta 3a Crangaptaumu Gpopmamu qokymeHTiB ([Jomatku Ne 6.1.,
6.3. no IlpaBwir), mis 1iged OTpUMaHHS BIANMOBIAHOI 1H(OpMaIi BiJ OCTAHHBOTO IIOJO
HiITBEp/PKEHHS, a00 cKacyBaHHS (BiJKJIMKaHHs) onepailii (-if) 13 ciucanHs KOIITIB 3 PaxyHKy
KitienTa B HalioHaIbHIM BAJIIOT1 CTOCOBHO sIKO1 Y banky BuHMK:Ia 1i7103pa, mo Mae micie HCK.
6.2.4.3. Sxmo IliamucyBauy minTBeppkye (akr nasBHocti HCK, nmns mineit OnoxyBaHHS
poborn Kmienta B Cucremi, I[ligmucyBau, abo iHma yrnoBHOBaxxeHa KiieHToM o0co00a,
3000B’s13aHa HEBIJKJIAJHO MIATBEPAWTH JaHW (HaKT, IUIIXOM MOJAHHS 3asBH y baHk y
NMUCHMOBIHM  (mamepoBiii) ¢opmi (3’SBUBIIMCH Yy BiyisIeHHs baHky 3 JOKymMeHTamw,
HEOOXITHUMHU JJIs i1eHTH]IKAIT 0co0H).

6.2.4.4. Sxumo [lignucyBau HE Mae MOKIIMBOCT] HEBIIKJIAHO MOBITOMUTH baHk B muChMOBii
(mamepoBiit) ¢opmi (3’SBHBIIMCH Yy BimmieHHs baHKy 3 JOKyMEHTaMHu, HEOOXITHUMH ISt
imentudikamii ocobu) mpo dakr nHasBHocti HCK, Taka 3asBa Kiienta Hancuiaetbcs
[TinmucyBauem bankoBi 3acobamu Cucremu. B cBoro uepry baHk, oTpuMaBImIM Take
noBigoMieHHs, iHpopmye IlinnucyBaua 3acobamu Cucremu, mo st OJIOKYBaHHS pPOOOTH
Kiienrta B Cuctemi [linnucyBady HEOOXiqHO 3MIHCHUTH TeleOHHMIA J3BIHOK HA BIAMOBIIHUN
HoMep TenedoHy banky, Bkazanuii y Ttakomy noBimomiieHHI banky, abo naamiciatu CMC-
noBigoMIIeHHS (ToBigoMiIeHHS 3acobamu Viber/Telegram) Ha BignoBigawmiA HOMEp TeledOHY
banky, Bkazanuil y ipomy x nosigomieHHi banky. Takuit 0OMin iHpopmartiero [lignucyBaua
3MIIACHIOIOTHCS BUKIIFOYHO 3 BUKOPUCTaHHAM HOMepy Tenedona [linnucyBaya, skuii BKa3aHO y
Crangaptaux ¢popmax nokymeHTiB (Jomatku Ne 6.1., 6.3. no [IpaBun) Ta HOMepy/iB TenedoHa
banky, BKka3zaHOro/ux y HajicaaHOMy baHKOM MOBiTOMIICHHI.

6.2.4.5. bank 6510kye podoty Knienra B Cuctemi 3 MOMEHTY BUKOHaHHS KilieHTOM B TOBHOMY
00cs31 3axoiB nepeadadeHux 1.6.2.4.3, ado 1. 6.2.4.4. wiei ['maBu [Ipaswr.

6.2.4.6. JIns BinHoBieHHs poOotu Kiienra y Cucremi bank Hanae KopucryBauy ABapiitHuit
naposib 10 YnockoHaneHoro EIl Tta/a6o inmmuit OTP Token Tta/abo KiieHT mnmceMoBO
noBigoMisie bank (3’gBUBIIMCH y BigaileHHs baHKy 3 JOKyMeHTam#, HEOOXITHUMH IS
iaeHTudikarii ocoon) HoBUit HoMep MoOLIbHOTO Tenepony KopucryBaua, Ha sikui, BIIIOBIAHO
no IlpaBun Hagcunatumytbes OpHopaszoBi konau. IIpu 1mbomy, BiAHOBJIEHHS MOXJIMBOCTI
pobotu Knienra B Cuctemi BinOyBaeThcs micis noaanHs Kinientom banky HOBHUX 3asiB 111010
nigkmoyeHHs 10 Cuctemu 3rifiHo 3 BcTaHOBICHMMHU CTaHAapTHUMHU (popMamMH JOKYMEHTIB
(Hdomatku Ne 6.1., 6.2., 6.3. o IIpaBum).

6.2.4.7. JIns BinHOBIeHHs poOotn y CucreMi YNOBHOBa)X€HOMY IpejacTaBHUKY KiieHTa
HeoOx11Ho 3aTenedonyBatu B KontakT-ienTp baHky Ta, y BUajKy ycrinrHoi aBTeHTH(IKallli,
po30iokyBatn CucTeMy Ta OTpUMaTu ABapiiHUI Maponb Ui MPOXOJUKEHHS MHpPOLETypH
aBapiifHoro BifHOBJEHHs KitouiB. KimieHt (YnoBHOBaxeHHH npeactaBHUK KiieHTa) nmucbMo
noBigoMisie bank (3’sBUBIIMCH y BijiieHHs baHky 3 AOKyMeHTamMH, HEOOXiIHUMH s
igeHTudikamii ocobu) nmpo HeoOxigHicTh oTpuMaHHs HoBoro OTP Tokeny Ta/abo 3MiHU
MoOUTbHOTO HOMepa Tenedony KopuctyBaua, Ha sakuii, BinnosinHo [IpaBui HaagcumaTUMyThes
Onnopa3zoBi koau Ta\abo mapoii. Ilpu nmpomy, BiIHOBIEHHS MOKIMBOCTI pobotu KitienTa B
Cucremi BinOyBaeThes micis noganHs KimieHtom baHky HOBUX 3asB MIOJ0 MiJKITIOYEHHS 10
Cucremu 3rifiHo 3 BctaHoBieHUMH CtanaaptHumu popmamu qokymeHTiB (Homatku Ne 6.1.,
6.2., 6.3. no IIpaBumn).

6.2.4.8. fxmo 3a HacimigkamMu TpoBeneHOI mporenypu TenegoHHOI Bepudikarii miaTexis
[Tignucysau cnpocroBye pakt HCK, bank BuKOHYe omnepallito i3 CIUCaHHS KOIITIB 3 PaxyHKy
Kitienta B HarioHanbHIM BaJIIOTI, CTOCOBHO, SIKOT BUHHKIIA 1M1103pa, 1m0 Mae miciie HCK.
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6.3.  YMOBHU POSMIIEHHS BKJIAJIB I3 BAKOPUCTAHHSIM CUCTEM
JUCTAHOIMHOI'O OBCJIYT'OBYBAHHAA

6.3.1 KiieHTy HamaeTbcs IpaBo PO3MICTUTH BKJIA[ (OaHKIBCHKUM BKJIAJ) 13 BUKOPHUCTAHHIM
Cuctemu/Cucremu onnaitH-0ankinry «KPEJIOBAHK» na ymoBax, nitounx y banky Ha
MOMEHT TaKOTO PO3MIIIEHHS, SKIIO TaKe IPaBO BU3HAYCHE I BiIMOBIIHOT KaTeropii KimieHTiB
banky Tapudamu Ta 3a0e3nedeHe MOxIUBOCTSIMU Cucremu/ CUCTEeMH OHJIAH-OAHKIHTY
«KPEJIOBAHK)».

6.3.2 Jliroui B banky ymMoBU po3mimieHHs1 BKJIafiB, BusHaueHi Tapudamu, [lpaBunamu, a
Takox yMoBH, ski Cuctema/ Cuctemu omnaitH-Oankinry «KPEJIOBAHK» no3Bossie o6patu
Kuienty npu crBopenni EJI, npo sikuii iaerses B 1. 6.2.3 wiei ['aBu [IpaBun/ado ¢popmyBanHs
npoexTy JloroBopy npo po3mimieHHs 6aHKIBChbKOTO BKiany (mist CucreMu OHIaH-OaHKIHTY
«KPEJIOBAHK»), € mpono3unieto banky Ha yxmanenHs JloroBopy HIOZO pPO3MIMICHHS
0aHKIBCHKOT'O BKJIay 13 BUKOpUCTaHHIM CUCTEMH.

6.3.3 Kiuienr mae npago, i3 BukopuctanusMm Cucremu, Hafgatu banky 3acobamu Cucremu EJ]
(3asBKa Ha BIOKPUTTS NEMO3UTY) 3 HakiaaeHuMu Y jaockoHaienumu EIl mocamoBux ocibd
Kunienra, sskum Hagano mpaBo mignucy. Takuit npuitaatuii bankom EJl Kiienta € akuenTom
(3rogoro Kiienrta) Ha ykmaneHHs [loroBopy miomo po3MilieHHS OaHKIBCHKOTO BKIIAAY.
Bkazanwmii EJI, npuiinstuii bankom, B cykymHocti 3 Tapudamu Ta [IpaBunamu, € minctaBoro
Juig BiIKpuTTs BriagHoro paxyHky KiieHTy Ta nepepaxyBaHHS KOILITIB Ha BKIIAJ.

6.3.4 Kiient mae npaBo, i3 Bukopuctanusim Cucremu onnaitH-Oankinry «KPEJIOBAHK»,
ykiaactu JloroBip mpo po3mimieHHs OaHKIBCBKOTO BKJIAAy VY TOPSAKY, BHU3HAUYECHOMY
[TociOHHUKOM.

6.3.5 Bkiag po3MmilryeTbcs BUKIIOYHO 32 paXyHOK KoITiB KitieHTa, 1110 3HaX0aIThCs HA HOTO
[ToTounnx paxyHkax y banky.

6.3.6 Jloroip w00 po3MillleHHS OaHKIBCBKOTO BKJIAJy BBAaXKA€ThCS YKIAJACHUM 13
BukopuctanusM Cucremu/Cuctemu onnaiiH-0ankinry «KPEJJOBAHKY, skmio airoui y banky
YMOBH PO3MIlllEHHsI BKJaiB akuentoBaHi KiieHToMm, a cyma BKJIaqy, BU3HA4eHA B aKIENTi
Kiienra, moBHicTIO po3MmilieHa Ha Bkiaganomy paxyHKy.

6.3.7 VY pa3i po3mimeHHs Bkiagy uepe3 Cucremy, BKJIaJHI BIIHOCHMHHM MK baHkoM Ta
KiientoM Bu3HauaroTbes Ta peryioroThes BianoigHuMm EJl KiienTta momo po3mimeHHs
BKJIay, MitouuMu Ha Aary akuentyBaHHs EJ[ Knienta moao po3mimenns Bkiany Tapudamu,
a takox [IpaBwiaMu, YUHHUM 3aKOHOJAaBCTBOM YKpaiHU Ta JifounMHu y baHKy BHYTpIlTHIMU
JOKYMEHTaMH.

6.3.8 V pa3i po3mimenHs Bkiaay uepe3 Cucremy omnnaiiH-O0aHkinTy «KPEJOBAHK»
BKJIaJH1 BiTHOCHHHU M1k bankom Ta KimieHTOM BU3Ha4al0ThCs Ta perymtotThes JJoroBopom mpo
pO3MilIeHHs] 0aHKIBCHKOTO BKJIAAY, 110 YKJIaJE€HUN Yy €JIeKTPOHHIN (opMi, A1F0OUMMU Ha ATy
akuentyBanas EJl Kimienta mono poswmimenHs Bkiaaay Tapudamu, a takox [IpaBumamm,
YUHHAM 3aKOHOJJAaBCTBOM YKpaiHU Ta JII0OYUMHU Y BaHKy BHYTPIITHIMH JIOKYMEHTAMH.

6.3.9 3a 6axanusm Kienra BkinaaHi BitHOCHHH MK bankom Ta KiieHTOM, sIKi BUHUKIH Y
3B’SI3Ky 13 PO3MIIIEHHAM BKJIany 13 BUKopucTaHHSIM Cuctemu/ CucreMy OHIaiH-OaHKIHTY
«KPEJIOBAHK» MoxyTh OyTH O(OpMIIEHI J0JAaTKOBO Y BHUIVISII €JUHOTO MiAMUCAHOTO
CropoHam# ABOCTOPOHHBOTO IOKYMEHTA Ha ITariepoBoMy HOCI1 — JIOroBOpy 110,10 pO3MIILIEHHS
0aHKIBCHKOTO BKIIATY.

6.3.10 JlomaTkoBi YMOBH IIOJO PO3MIMICHHS BKJIaMy 3acobamu CUCTEeMH OHJIAWH-OaHKIHTY
«KPEJIOBAHK» Bu3navarotbcs [TociOHUKOM.

6.4. 3AXOJIM IHOOPMAIIMHOI BE3NEKN
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6.4.1. Kiient 3000B’s3aHuii 3abe3neunT Oe3neyny pobory Cucremu/CucTeMu OHIAIH-
oankiary «kKPEJJOBAHK», B ToMy 4KCIli TOTpUMYBAaTHCS HACTYITHUX 3aX0/1B iH(OpMaIiiiHo1
Oe3neKu:

6.4.1.1. BuxopuctoByBaTH Ha POO0OUOMY MicCIIi TIJILKH JIIIIEH30BaHE IPOrPaMHE 3a0€3TICUCHHS;
6.4.1.2. BuxopucToByBaTt Ha PoG04YOMy MicCIIi 3acO0HM aHTHBIPYCHOTO 3aXHCTY Ta PErYJISPHO
iX OHOBIIIOBATH, BUKOPUCTOBYBATH JIILIEH30BaHE aHTHUILIIUTYHChKE IPOrpaMHe 3a0e3neueHHs,
a TaKOXX MKMepeskeBi ekpanu ((paepBomnn);

6.4.1.3. He 3aIlCHIOBATH THUPaXKyBaHHS Ta BUKopucTaHHS Cuctemu/CUCTEMU OHJIAKH-
6ankinry «KPEJIOBAHK» Ta mokymenranii 70 Hel 1 iHIIUX LUIeH, HIK e mependaueHo
uumu [IpaBuiamu;

6.4.1.4. 3abe3neuntu HajiiiHe 30epekeHHS Hocia iHGopmanii 3 YI0CKOHAJIECHUM
Ell/KBanidpikoBanum  EIl.  306epiratm  Hociii  iHpopmarii 3  YIOCKOHAJICHUM
EIl/KBanidixoBanum EIl B ymoBax, 1o 3a0e3meuyroTh HOro 3aXHCT BijJ HECAHKIIIOHOBAHOTO
JOCTYIY HEYITOBHOBAXKEHUX TPETiX 0C10, a TAKOXK 3a0€e3MeUUTH JOCTYIHICTh HOCIA iH(pOopMaIltii
3 Ynockonanennm ElT/KBamidikoBanum EIl Bukmrouno KopucryBauam Ta TIIBKH Mijg 4ac
po6otu 3 Cucremoro/ Cucremoro onnaitn-6ankinry «KPEJJOBAHK». KopuctyBauam Kiienra
3a00pOHEHO MepenaBaTu Hocii iHdopMmartii 3 Y nockonaennM EIT/KBamidikoBanum EIT iHmmM
ocobam. Hociit indopmartii 3 Y nockonanenum EIl/KBamnidikoBanum EIT mae OyTu noctynHuit
Tinekn  KopuctyBawy. Cmoci6 30epiranHs Hocis iHopmamii 3 YIOCKOHalIEHUM
Ell/KBanidikoBanum EIl moBuHEH YHEMOKIIMBIIOBATH JIOCTYII 0 HUX OyAb-IKUX IHIINX OC10
Ta 3a0e3neuyBaTu JOCTYI 10 HUX KopucryBady TUIBKM B MepioJ] iX BUKOPHCTaHHS i 4ac
pobotu B Cuctemi/Cuctemi onnaitn-6ankinry «KPEJJOBAHKY;

6.4.1.5. 3abe3neuntu 30epexkenns OmHopa3oBoro koxy Ta/abo OTP TokeHa TakuM YHHOM,
11100 BUKJIFOYMTHU HOr0 BUKOPUCTAHHS HEYIIOBHOBAXXEHUMHU 0CO0aMH;

6.4.1.6. 3abe3meunTn 0OME)eHUH oCTy 10 Po60YOro Miciisl, Ha TKOMY BCTAHOBIICHO MOJYJTh
Cucremu/Cucremy onnaiH-0aHkiHTy «KPEJJOBAHK)» a6o 3 sikoro BigOyBaeThCsl TOCTYI 10
Cucremu/ Cucremu onnaiH-6ankinry « KPEJIOBAHKY, BUKIIIOUHO HaJIe’KHO YIIOBHOBAKEHUM
Kopucrysavawm;

6.4.1.7. He posromouryBaté KoH(]ineHIiHI BitomMocTi mpo Ocobucti podoui kmoui (Jlorix,
[apoJib TOIIO) TPETIM (HEYIIOBHOBAXXEHUM) 0co0am;

6.4.1.8. He 30epiratu OcobucTi podOUi KITFOUi, B TOMY YHCJHIi ITAPOJIi 10 HUX, HA JKOPCTKOMY
nucky Pobouoro micuis;

6.4.1.9. 30epiratm OcobucTi poOoUi KIIFOUI BHKIIOYHO Ha TEPEHOCHUX HOCISIX iH(opmarrii
(USB-flash nakonuuyBau, CD-auck To1io);

6.4.1.10. e BukopucroByBaTH Cucremy/Cucremy onnaiiH-6ankiary «KPEJJOBAHK» 3
PoGouux micup B rpomajackkux Micisx (IntepHer-kade, 6i61i0TeKH TOIIO), a TAKOXK 3 Oy/b-
SAKOTO 1HIIOTrO OOJaJHAHHS, HAJAMITYBAaHHA Ta EKCIUTyaTalis SKHUX 3HAXOIUTHCS 1032
koHTpoJeM Kitienra;

6.4.1.11. 3a0e3meunTy peryispHy 3MiHY mapoiiB 70 OcoOUCTHX POOOUHX KITIOUIB;

6.4.1.12. He BUKOPHCTOBYBATH NMPOCTHX MapoiB 10 OcoOHCcTUX pOOOUHX KITIOUIB (70 MPOCTUX
MapojiiB MPUPIBHIOETHCS, 30KpeMa: IM’s, Mpi3BHUILE, JAarta HapomkeHHs Kopucrysaua,
MOBTOPIOBAHHSI OJHAKOBHUX 3HAKiB, BUKOPHCTAHHsS 3HAKIB, SKi IOCIIJOBHO pO3MillleHI Ha
kiaBiatypi Touo). [lapons moTpiOHO perynisipHO 3MIHIOBATH 1 BiH MOBUHEH CKJIaJaTHCAd HE
MeHIIIe, HiXk 3 8 (BOChbMH) 3HAKIB (LIU(pH, JTITEpPH TOIIIO);

6.4.1.13. toTpuMyBaTHCh 1HIMX 3aXOiB iHpopMamiiiHoi Oe3nekn, Bu3HaueHux [IpaBunamu, a
TaKOX BUKJIaJeHUX Ha [HTepHeT-cTopiHLi baHky;

6.4.1.14.n151 Bxomy Ha WEB-cTopinky CucTeMH BHKOPHUCTOBYBAaTH JIHIIE aJpecy:
https://ifobs.kredobank.com.ua/ifobsClient/ Ta https://online.kredobank.com.ua/auth/login;
6.4.1.15. 1151 3aBaHTa)XEHHSI Ta BCTAHOBJICHHS Ha MOOUTPHHUIA TNPHUCTPiil/OpTaTHBHAN
OpUCTPIA  BIXMOBIIHUM MOOUTBHMMA 3acTocyHOK Cucremu/CucreMu OHIIaH-OAHKIHTY
«KPEJIOBAHK» BukopucToByBaTH Jiie OQiliifHI Mara3uHu TOAATKIB (SKIIO BIAMOBIAHHIMA
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NpUCTpIi mpaioe Ha 0asi omepauiitHoi cuctemu i10S MoOuUTbHMIA 3acTocyHOK Cucremu/
Cucremn onmaitH-60ankinry «KPEJJOBAHK» HeoOXimHO 3aBaHTaxuTu 3 App Store, sSKIIO
BIJIIIOBITHUM PUCTPii mpaitoe Ha 6a3i onepauiiiHoi cucremu Android MOOiTBHU 3aCTOCYHOK
Cucremu HeoOXxiaHO 3aBaHTaxuTH 3 Play Market);

6.4.1.16.00mexutn goctyn 10 Pob6odoro Micis HEynOBHOBaKEHUM 0CO0aM;
6.4.1.17.3a6e3neunTn goctymnHicth Y pockonanenoro EIl/KBamidikoBanoro EIl na Po6ouomy
Micii TinbKu B mepiox pobotu KopucryBaua 3 Cucremoro/ CucreMoro OHIIAHH-OaHKIHTY
«KPEJIOBAHKY;

6.4.1.18.mpu BusBneHHi He3BUYHOI moOBeAMiHKH Cucremu/CucreMu OHIJIANH-OAHKIHTY
«KPEJIOBAHK» um Oynp-sikux 3MmiH B ii iHTepdeiici — 3BepHyTHCS B KOHTaKT-TIEHTP IS
3'sCyBaHHsI, YM HE MOB'sI3aHI Taki 3MIHU 3 OHOBJIICHHSIM IpOrpaMHoro 3adesnedeHus Cucremu/
Cucremu onnaiH-6ankiary « KPEJJOBAHKY;

6.4.1.19. npu BuHUKHEHHI migo3pH, mo mae micue HCK, HeraitHo nmoBimomuTH mpo e bank
LUIAXOM 3BepHEHHS B KoHTakT-1IeHTp;

6.4.1.20.BukopucroByBatd mociayry SMS-moOBiIOMIEHb NMPO pyX KomTiB Ha PaxyHKy sk
oTrepaTHUBHUI 3aCi0 KOHTPOJIIO 32 PyXOM KOIIITIB;

6.4.1.21. e HamaBaTH OyAb-KOMY KOH(IICHIINHHI AaHi, SIKi BAKOPHUCTOBYIOTHCS Uil POOOTH B
Cucremi/ Cucremi onnaitn-6ankinry «KPEJJOBAHKY, ockinbku bank 3a sxoaHuX 00CTaBUH
HE 3JIHCHIOE PO3CHIIKY EJEKTPOHHUX JUCTIB, SMS WM IHIMX MOBIJOMJICHH 13 BHMOTOIO
YTOYHHUTH Y¥ HaJaTu KoH(iaeHuiini nani Kiienra (KopucryBauiB), mo/1i0HI MOB1IOMIICHHS €
mraxpaichbKuMu ((HinmmHr);

6.4.1.22.3a6e3neuntu 36epexkenns OpHopazoBoro koxy Ta/abo OTP TokeHa TakuM 4YHMHOM,
00 BUKITIOYUTH HOTO/iX BUKOPUCTAaHHS HEYTTOBHOBA)KEHUMH 0CO0aMH;

6.4.1.23.3a0e3neunt  po30JIOKYBaHHS €KpaHy MOOUIbHOTO TenedoHy 3a JOIMOMOTOH0
naposro/FacelD/TouchlD;

6.4.1.24.cBO€4acHO BCTAHOBJIIOBATH JIOCTYITHI OHOBJICHHS OTIepaIlifHO CHCTEMH 1 JOJATKIB Ha
cBoeMy MOoOiTbHOMY MNpPHUCTPOi / MOPTATUBHOMY HPHUCTPOi, 110 BUKOPUCTOBYETHCSA IS
nigkmoueHHs Kopucrysaua 1o Cuctemu/ Cucremu onnaitH-6ankinry « KPEJJOBAHK».

I''TABA 7. HOPAJOK BUI'OTOBJIEHHSA TA BUKOPUCTAHHSA
KOPIIOPATUBHUX BAHKIBCBKUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHA BIIK

7.1.1. bank, y mopsiiKy Ta Ha yMOBaX, BU3HAUEHHX YMHHHUM 3aKOHOJABCTBOM YKpaiHW,
ITpaBunamu, IIpaBunamu xopuctryBanus BIIK, Tapudamu banky Ta 3rigHo 31 cTaHgapTamu
BiamoBigHoi MIIC Ha migcraBi BignoBigHoi CtangaptHoi hopmu nokymeHTiB ([{omatok Ne7.1.
no Ilpasun) 3xaiiicHioe odopmienns BIIK Ta Bumae 11 Jlepxarento BIIK, a Takox 31iiicHIOE
po3paxyHnkoBe oOciyroByBanHsi Kimienrta (epxarens BIIK) 1 iHmi omepanii BIAIOBIIHO 10
MosxauBocten BIIK.

Hepxartens un Jlepkarenis, sika/ski Bu3HaueH1 KimieHToMm BiamoBigHO A0 mogaHux KiieHtom
nokyMeHTiB. bankowm asist koxHoro 3 [leprkatenis BurotoBistoThest BIIK Toro Tuny BITK, sikuit
BrU3HaYeHUH KUlieHTOM B JIOKyMEHTax, IO MOJABATUMYTbCS Ui O(POPMIICHHS BiJNOBITHOI
BIIK. Koxen 3 J[lepxxareniB moxe kopuctyBaTucs BIIK He noBmie cTpoky (TepMminHy),
3a3HayeHoro Ha BujaHii Komy BIIK, gorpumyrouncs ymoB nux IlpaBui, JloroBopy
6aHkiBcbKOro paxyHky, IIpasun xopuctyBanust BIIK Ta Tapudis banky, sxi po3mimieHni Ha
Inrepuer-cropinui  banky. Ilpu wnpomy, KiieHT camoctiiiHO BperynboBye (iHaHCOBI
B3aeMOBITHOCHHU 3 KOkHUM Jlepxkatenem BIIK Ta morpuMaHHs MiIbOBOCTI 31HCHIOBAHUX
HuM onepariiii. BIIK ne mignarae nepenaui Jlepxatensimu iHIIMM 0cobam.
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Hns orpumanns [1IH-koxy, Hepxatenem BIIK nancumaerscs SMS-3anuT 3 ocoductoro
aKTyaJbHOTO HOMEpY MOOUTbHOro TenedoHy, BkazaHoro mnpu odopmieHnHi bIIK, nHa
BiNOBiTHUI HOMep, BKazaHuil B [IpaBuiax KopuctyBanus BIIK ta/abo Ha InTepHeT — cTopiHIi
banky, 3okpema : +380931777744 - nnst aOOHEHTIB yCiX MOOUIBPHUX OnepaTopiB YKpaiHu.

2¥FFE e ¥F¥* _ ocranni 4 nudpu kaptku Jlepikarens, s

®dopmar SMS - zamuty SAKOI

HaCTyITHUU: HeoOXiHO BcTaHOBUTH Ta oTpuMatu [TIH-kox

VY Bunazaxy, skmo Jepxartens BIIK He mae MmoxnuBocTi BianpaButu SMS-3anut, BiH
MOJKE 3BEPHYTHUCH y Oynb-sike BimmaiienHs abo Konrakr-nentp banky, ne Jlepxkaremo BIIK
Oyne srenepoBaHo SMS-noimomiienns 3 [TIH-kogom.
7.1.2. Kiient ([epxaTenp) Mae MOXIUBICTH camocTiiiHo 3MinuTu [1IH-kon, orpumanuii B
SMS-nosinomnensi (1. 7.1.1 [IpaBui), Ha Oyab-AKYy 1HITY YOTUPU3HAUHY KOMOiHAIiI0 udp B
6ankomarax banky.
7.1.3 bank 3000B’s13aHui BUAAaTH KO:KHOMY JlepskaTtento BunyieHy Ha iforo im’st BIIK mpu
npuOyTTi Takoro Jepxarens no banky micnsa 10 (necatn) po6o4nx AHIB 32 JTHEM OTPUMAHHS
bankoM Bcix HeoOXigHUX MOKyMeHTiB aiisi BurotosieHHs bIIK aGo B iHIIi cTpoku (TepMiHM),
obymoaieHi Tapudamu.
7.1.4. bauk, npu Bunaui bIIK, y Bu3HaueHuii HuM croci6 moBigomMIsie KOKHOTO 3 [leprkaTeni
npo naty 3akindeHHs aii Bumanoi omy BIIK. bank nomatkoBo moBigomitsie JlepskaTens mpo
3aKiH4YeHHs TepMiny ii Buaanoi iiomy BIIK e mizHime, Hixk 3a 10 (1ecsaTr) KaleHAapHUX JHIB
N0 3akiH4eHHs TepMmiHy aii Takoi BIIK, muisixom Hamcwnanas BiamoBigHOro SMS—
MOBIJOMJICHHS Ha aKTyaJlbHUI KOHTaKTHUI HOMep Tenedony Jepkares.
AKTyaJlbHIM KOHTaKTHUM HOMepoM Teneony JlepkaTeliss BBOKAETHCS HOMEP MOOUITBHOTO
teneoHy, BkazaHuil [leprkareneM mnpu 3A1MCHEHHI OCTaHHBOI ifeHTUdikauii Jlepxarens
BiaIIeHHAM a00 KOHTaKT-1IeHTpOM.
7.1.5. V Bunasnkax npunuHeHHs npasa [lepxartens Ha 3xificHeHHs onepauiid 3 BIIK, Kiient
3000B’a3aHui 3a0e3neunT HeraiiHe noBepHeHHs banky BIIK, Bumymienux Ha iM’s Takoro
Hepxarens. Yci ButpaTH, noB’s3aHi i3 BukopuctanasM bIIK, moknagarotscs va Kiienra.
7.1.6. [epxarens Bupasi 3BepHyTucs B bank/Konrtakr-nentp banky mono brnokysanus BITK
(TuMuacoBe abo MOCTiiHE).
7.1.7. baak 30008’ s3anuii Burorosutd BIIK Bimmosimao go BuMor MIIC Ta 3akoHOIaBCTBa
Ykpainu.
7.1.8. 3 MeTor0 yHUKHEHHs (PIHAHCOBHMX BTpAT 4Yepe3 HecaHKIiOHOBaHe BUKopucTanHs BIIK,
bank npu odopmienni BIIK BcranoBmioe ba3oBi aBTopu3alliiiHi JIMITH Ha 3A1HCHEHHS
omnepariiii 3a nonomoroto BIIK B po3mipax, siki Bu3HaueH1 y Tapudax.
7.1.9. bank Mae mpaBo 3MmiHHTH ba3oBuii aBTOpW3amiiHUN JNiMiT abo I[HAUBITyambHUI
apropm3aniianii mimiT Ha CremiaapHUN aBTOpW3amiiHUK — JiMiT (abo HaBmaku) 6e3
nogatkoBoro moBimomiieHHss Kuienta ([epxkatens) y BUNAgKy —Mig03pU 10710
HecaHKUioHoBaHOrO BukopucTaHHs bBIIK/Bukopucranns BIIK 3 Meroro BumHEHHS
maxpaiicbkux aiid. CriemianbHuil aBTOpU3ALIMHAN TIMIT 3MIHIOEThCSI baHKOM camocTiiiHO 6e3
noBigomieHHss npo ue Kiienta ([epxarens) Ha bazoBuil aBTOopm3auidHui JiMIT abo
[HnuBinyanbHUI aBTOPU3AIHHMIA TIMIT (3a1€KHO B TOTO, iKUii OyB BCcTaHOBIeHUH KimieHTy
(Hepxarento) g0 3minu Ha CrieniaabHUM aBTOpU3ALIHHUN JIIMIT) Y BUITAJIKy HEI1ATBEPIKEHHS
Migo3pu Mmoja0 HecaHkiioHoBaHoro BukopucTanHs BIIK / Buxopucranns BIIK 3 meroro
BUMHEHHSI IMIAaXPaChKUX A1i TOIIO.
7.1.10. Kiient mae mpaBo 3MmiHUTH ba3oBuit aBTopu3amiiiHuii niMiT Ha [HIUBITyambHUI
aBTOpH3AIIMHUIA JTIMIT (200 HaBMaKW) YU OJAWH [HAMBIAyaTbHUA aBTOPHU3ALIMHUI JIMIT Ha
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iHmwiA [HAuBiAyanbHUA aBTOPHU3AIIHHIA JTIMIT IIISXOM HAJaHHS JTUCTA JOBUIBHOI (hopMHU y
Bingninenns banky 3a 10oMOMOror0 €JIEKTPOHHOI MOIITH Ta/ab0 1HIITMM CIIOOOM.

7.1.11. Jlepxarens/ Mae mpaBo 3MiHUTH ba3oBuii aBTOpH3auiiHui JiMIT Ha [HAKMBI Ty ansHUN
aBTOpH3ALIMHUKA JIIMIT (200 HAaBMAKW) YU OJWH [HAMBIAyaJbHUI aBTOpU3AIlIHHUN JIMIT Ha
iHImM# [HaUBiAyabHUI aBTOpU3ALIHHUH JIMIT IUISIXOM TeneOoHHOro 3BepHeHHs B KoHTakT-
ueHtp bauky.

7.2. IOPSIIOK 3AIIICHEHHS ONEPALIN 3 BAKOPUCTAHHSIM BIIK

7.2.1. bank 3niiicaioe o0cimyroByBanHs Kiienta 3a [lorounum paxynkom 3 BIIK B mopsiaky,
BCTAaHOBJIEHOMY YHMHHHUM 3aKOHOJABCTBOM Ykpainu, uumu IlpaBunamu, JloroBopom
0aHKIBCHKOT'O PaxyHKY Ta 3rijHo 31 crannapramu MIIC.

3aneXHO Bi YMOB, 3a SIKUMHU 3J1MCHIOIOTHCS IUIATDXKHI omepartlii 3 BukopuctanHsMm BIIK,
MOXYTb 3aCTOCOBYBATHCS:

- JleberoBa cxema oOciyroByBanHs [loTouHoro paxyHnky 3 BITK

abo

- JleberoBo-kpeauTHa cxema oocnyroByBanHs [lotounoro paxynky 3 BITK.

7.2.2. MakcuManbHi CTpOKM (TepMiHM) BUKOHaHHS bBaHKOM maTiKHUX onepamiii 3a
nonomorotro BIIK Busnauatotecss mpaBuinamu MIIC Ta He MOXyTh mnepeBuiryBatu 30
(TpUALATH) KaJICHIAPHHUX JTHIB Big MOMeHTY BukopuctanHs BIIK ms 3mificHeHHS TU1aTi>KHOT
omepariii. 3a 3aiiicienumu 3 BIIK onepamisimu (BunHeHUMU 10 Ta 10 3aKiHueHH1 brokyBaHHs
uiei/mmux BIIK, mepeGyBanns takoro/Takumu BITK B Cton-criucok), BiOBiHI CyMU I'POIIOBHX
KOIITIB HiAJIAraloTh 00OB’S3KOBOMY O€3yMOBHOMY CIMCaHHIO/IEpepaxyBaHHIO 3 PaxyHKy
Kiienra.

7.2.3. Jlepxarens mMae npaBo 3a ponomoroto miei BITK orpuMyBaTh roTiBKoBi KOIITH B Kacax
0aHKIBCHKMX YCTaHOB, OaHKOMaTax, 3actocoByBaTH bIIK 115 po3paxyHkiB 3a ToBapu 1 HOCIYTH
y TOPrOBO-CEPBICHUX MiAMpUEMCTBaX, siki 00cmyroByroTh BIIK MIIC ta 3ailicHioBaTH iHIII
omepaiii BiAMOBiAHO a0 MoxiauBocTed BIIK 3 moTpumaHHSM YHMHHOTO 3aKOHOJABCTBA
Ykpainu.

7.2.4. Tlpu Bigkpurti Kmientom IlorouHoro paxyHky 3 omHO4acHUM BinkpuTTsMm BIIK,
Knientom oOupaeTbes ofHa 13 cxeM ¢yHkiionyBanHs Paxynky 3 BIIK, a came: 3 3aransHum
Jlimitom Butpat BIIK, abo Inausigyansaum Jlimitom Butpat BIIK, 30kpema npocTaBiseThes
BianoBigHa BigMmitka y 3asBi Kimienta mnpo BigkpurTs I[loToyHOro paxyHKy, 3TiHO 3
BcraHoBieHUMHU CtanapTHUMHU popmamu 1okyMeHTIB (Jonatku Ne 1.1., 1.2 no [Ipasuin).
7.2.4.1. Y Bunaaky oopanns Kinientom Cxemu ¢ynxiionyBanns Paxynky 3 BIIK i3 3aransaum
Jlimitom Butpat BIIK, - nepma odpopmnena BIIK € ocHoBHOMO, BCi 1HIN — JI0OJaTKOBUMH, A Y
BUMAIKy oOpaHHA 13 [nauBinyansauM dimitom Butpat BIIK, - Bci BIIK € ocHOBHUMM.
7.2.4.2.Y Bunanaky subopy Knientom Cxemu QpyHkuionyBaHHs PaxyHKy 13 3araJlbHUM JIIMITOM
BuTpat no koxHii BIIK, nimMiT BuTpaT BcTanoBmoeTbess Ha ocHOBHY BIIK Ta € noctymuumii 1o
koxHoi nogatkoBoi BIIK, odopmienoi no [lotounoro paxynky 3 BIIK B mexax 3anumiky
KOIITIB, 5IKi 00JiKOBYI0ThCS Ha [loTouHomy paxynky 3 BIIK. ¥V Bunanky Bubopy Kiientom
Cxemu (QyHKIIIOHYBaHHS 13 BCTAHOBJIEHHSM [HIMBITyanbHOTO JIIMITY BUTpaT 1o koxHiil BIIK,
JIMIT BUTpaT BCTAHOBIIOETbcS Ha KoxkHY BIIK okpemMo B Mexax 3ajMIIKy KOIITIB, SIKi
o0ikoBytoThCs Ha [ToTouHOMY paxyHnky 3 BIIK.

7.2.4.3. IngquBinyansHi gimitu BuTpat BIIK BcTaHoB:I0I0THCSI BaHKOM B po3mipax, BU3HAUEHHX
KiienTom y JIucti mono 311iCHEHHS onepaliii KOpUryBaHHs JIIMITiB BUTpAT Ha KOPIOPATUBHIN
BIIK, (Homatox Ne 7.7. no IlpaBui), sikuii HajaeTbes HapydHo y Binmminenus banky a6o
nepeaaerbes yepes3 Cucremy banky.

7.2.4.4. BcranosnenHss bankom IuaumBimyanpHux nimitTiB BuTpaT Ha BIIK 3milicHIOETHCS
MPOTSITOM IMOTOYHOTO orepartiiHoro aus banky, skmo Jluct orpumano bankom Bix kiieHTa
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1o 16 rox. moto4yHoro omepauiinoro aHs. Skmo Jluct otpumano micng 16 roa MOTOYHOTO
omepamiiiHoro aHsS baHky, BcTaHoBiieHHS bankom IHmuBimyanpHux JnimiTiB Ha BIIK
3MIIACHIOETHCS. HACTYITHOTO oTepaniinoro qus banky.

7.2.4.5 Slxkmo KnienTom nogaerhes 1o banky Ankera 3asBa Ha 0(hOPMIICHHSI KOPITOPATHBHOL
BITIK (domatox Ne 7.1. mo Ilpasui) no [Totounoro paxynky 6e3 mitouoi BIIK, To B Takomy
Bunaaky g ycix BIIK, mo Oynyrs odopmieHi mo Takoro IlorodHoro paxyHKy,
BCTaHOBIOETHCS 3aranbauii Jlimit Butpat BIIK.

7.2.4.6. Y Bumnanky, skmo Ilorounuii paxyHok OyB Biakputuii 6e3 BIIK, ta KiienTtom B
noJaybIIoMy moaaeTbcsi A0 banky Ankera-3asBa Ha odopmiieHHs KopropatuBHOi BITK
(Homatok Ne 7.1. no IIpaBui), To B TakoMy BUNAAKY Juisi JaHoro [ToTounoro paxyHky 3 BITK
Oyze aisitu Cxema ¢ynkiionyBanus paxyHky 3 BIIK: 3aransuuii Jlimit Butpar BIIK.

7.2.4.77. 3mina o6panoi Cxemu ¢ynkiionyBanHs Paxynky 3 BIIK (3arampnuii JlimiT BUTpaT
BITK/IanuBinyansuuii Jlimit Butpat BIIK) He nomyckaeTncs.

7.2.4.8 Ilnarixkni omepanii mo I[lotounomy paxynky 3 BIIK 3nailicHIOIOTECS B TMOPAIKY,
BCTAaHOBJICHOMY UYWHHHM 3aKOHOJABCTBOM YKpaiHu, uumu [lpaBuimamm Ta 3rigHO 3i
cranapramu MIIC.

7.2.4.9. IInarixkHi onepauii 3 [lorounoro paxynky 3 BIIK ininiiioBani 3a qomomororo BIIK
HUIAXOM Tepeka3y komriB Ha iHmmi [lorounuii paxynok 3 BIIK (3a peksizutamu BIIK,
BUITYIIIEHOI 10 TAKOTO PaxyHKY), BiAKpuTuil B baHKy/iHImMX OaHKax Ta IJIaTDXKHI omeparii
3apaxyBaHHsl komTiB Ha [lotounuii paxynok 3 BIIK (3a pekBizuramu BIIK, BumymieHoi mo
TAKOTO paxyHKy), mnepekasanux 3 iHmmx I[lorounmx paxyskiB 3 BIIK (imimiiioBani 3a
nonomororo BIIK), Biakputux B banky/inmmx 6aHkax € 3a0JI0KOBaHi.

7.2.5. Y Bumanky 3aiiicienHs Kiientom 3a momomororo BIIK omeparmiii y BamoTi, sika
BiJpi3HsA€eThCs Bin BamoTu [loTtouHoro paxynky 3 BIIK, po3paxyHOk cyMu KOWITIB, SiKa
BHACJIIJIOK IILOTO IiiIsiTae cricanHio 3 [lotounoro paxynky 3 BIIK, 3aificHoeTsest 3a Kypcom
BIIK nns mpomaxxy bankoM BiAmoBigHOi TOTIBKOBOI iHO3eMHOI BaiioTH (skuio [lorounwmii
paxyHok 3 BIIK Bigkputuii B HamioHanbpHIM BamtoTi) abo 3a Kpoc-kypcom BIIK (skio
[Torounuit paxynok 3 BIIK Bigkputuii B 1HO3eMHIH BajdioOTi), BCTAHOBJIEHUM Ha
nenb oTpuMmadHs bankom Bim MIIC mokyMeHTIB 10 OIJIaTH 3a BiAMOBIIHUMU OTEpaIlisiMHU 3a
nonomoroto BIIK. Cyma nmoHeceHMX mpH IIbOMy BUTpaT BiamkojoByeTbesi Kitientom. bank
BIIpaBl MOKPUTU 3a3HAUY€Hl BUTPATH ILUISIXOM JIOTOBIPHOI'O CIMCAHHS KOILUTIB 3 pPaxyHKIB
KiienTa.

7.2.5.1. [1na IMorounux paxyHkis 3 BIIK, BiqkpuTux y HaioHaNbHIN BaJIOTI:

a) mpu 311fiCHEeHH] omnepalii B Mexkax YKpaiHu:

- BriokytoTbcs KomITH B pO3Mipl CyMH onepalii y 1eHb 31HCHEHHS Onepaii;

- CHHCYIOThCSl KOIITH B po3Mipi cymu omepauii y neHp npencrasieHHs MIIC onepariii 1o
OILJIaTH;

0) npu 37ilicHeHH]1 oneparlii 3a kopoHoM y ponapax CIIIA, eBpo a00 MOIbCHKUX 37IOTUX:

- BriokyroTbes KOWITH B po3Mipl CyMH omepailii, [0 KOHBepTOBaHa y BaiioTy llorounoro
paxyHnky 3 BIIK KumienTa 3a Kypcowm BIIK st mponaxxy iH03eMHOT BaltOTH Ha IeHb 3/I1lICHEHHS
oreparii;

- CIIUCYIOTBHCSI KOIITH B PO3MIpiI CyMH OIepallii, 1110 KOHBEPTOBaHA y BAJIOTY PO3PaxXyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp mpencTaBieHHS olepailii 10 OIiaTh, 3 TOJATBIIO
KOHBEpTAIli€l0 CyMHU po3paxyHKiB y BamoTy [lotounoro paxynky 3 BIIK KiienTa 3a Kypcom
BIIK nns mpoaaxy iHO3eMHOT BaJIIOTH Ha JieHb npeactasineHHs MIIC oneparii 1o onnaty;

B) IIpH 3/1IHCHEHHI oreparlii 3a KOPJOHOM B 1HIIUX BaFOTaX:

- brokyroTecs KomITH B po3Mipi CyMH omepallii, 110 KOHBepToBaHa y BamoTy [loTouHOro
paxyHnky 3 BIIK Knienra 3a Kypcom MIIC Ha nensb 3ailicHeHHs onepartii;

- CIIUCYIOTHCS KOIITH B PO3MIpi CyMH oOfepailii, o0 KOHBEPTOBaHA y BAIIOTY PO3PaxyHKIB 3
MIIC 3a Kypcom MIIC Ha neHb mpeAcTaBICHHS omepamii 10 OIUIaTH 3 IOJAJIBIIO0
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KOHBEpTAIli€l0 CyMU po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienra 3a kypcom
BIIK myist mpoaaky iHO3eMHOI BJIFOTH Ha JieHb npeacTaBiaeHHs MIIC onepartii 1o ornaTu.
7.2.5.2. 1nsa IMorounux paxyHkis 3 BIIK, Bigkputux B iHO3eMHiil BaJIIOTI:

a) Mpu 3A1MCHEHH1 onepaiiii 3a kopaoHoM y nosapax CIIA, eBpo a0 MOJIBCHKUX 37TOTHX:

- brokyroTbes KOIITH B po3Mipi CyMH omeparii, 110 KOHBepTOBaHa y BamoTy [lorounoro
paxyHnky 3 BIIK Kiienra 3a Kpoc-kypcom BIIK Ha nenb 3miiicHeHHS orepartii;

- CIUCYIOTHCS KOIITH B PO3MIpi CyMH OIlepailii, 0 KOHBEPTOBAHA y BAIOTY PO3PaxXyHKY 3
MIIC nmo Kypcy MIIC Ha paeHb mnpenacTaBieHHs oOmepaiii 10 OIUIaTH, 3 IOJAJIBIIO
KOHBEPTAIli€l0 CyMH po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienra 3a Kpoc-
kypcom BIIK Ha nenp npencrasiaenus MIIC onepartii 10 oraTy.

0) mpu omeparisx B IHIIMX BaJliOTaX OJIOKYIOTHCS KOIITH B PO3MIpi CyMH omeparlii, 110
KOHBEpPTOBaHa y HamioHanbHy BamoTy 3a Kypcom MIIC 3 mojanbiio0 KOHBEpTAIIED Y
BamtoTy [lorounoro paxynky 3 BIIK Kiienta 3a Kypcom BITK amnst kymiBii iH0O3eMHOT BaTtOTH
Ha JICHb 3/IIMCHEHHS OIepartii.

7.2.6. Ilpu cniBriagingi BamoT onepaii (rpusas, gonap CLIA, eBpo, HOIBCHKHUIT 310THIA) Ta
BamtoTu [lorounoro paxynky 3 BIIK (rpuBHs, nonap CIIA, eBpo, MOIbCHKHI 3II0THIA):

- BIIOKyIOTBCSI KOIITH B pO3Mipi CyMH Omnepartii y AeHb 3iiCHEHHs oTepartii;

- CHHUCYIOThCSI KOIITHU B pO3Mipi cymu omeparii y aeHb npencrasienns MIIC onepauii no
OIJIATH.

7.2.7. MIIC mnpexacraBnse banky TpaHcakuii 10 Omiatu y BalioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — momap CIIIA). Bci biokyBaHHsS KOIITIB Ta CHHCAHHS KOIITIB
Bi/I0OYBaIOTHCS 3 BPAaxXyBaHHSIM BIAMOBITHUX KOMICIH y po3mipax, Bu3HaueHux Tapudamu
banky.

7.2.8. Ilpu 3xiiicHeHHI omeparlii 3a KOpJIoHOM, OaHK, 1110 006cnyroBye bankomaTt abo TOproBy
TOYKY, MOJKE 3aIPONOHYBaTH JlepkaTelto BUKOHATH ONepallio 3 BAKOPUCTaHHAM J{nHaMidHOT
KOHBepTAaIlii.

7.2.9. JlunamiuHa KoHBepTamis mnependadena mnpaBmwiaamu MIIC, a cama KoHBepTalis
3nificHioeTbest He 3a Kypcom MIIC a6o kypcom baHky, a BUKIIIOYHO 3a KypcoMm OaHKy, IO
ob0cimyroBye bankomar abo TOproBy Touky (0aHKy - €KBaiipa).

7.2.10. ITpu BuOopi [epxarenem /IuHamiuHOi KOHBepTallii, onepauis 3A1MCHIOETbCS HE Y
BAJIIOTI KpaiHu mepeOyBaHHS, a y BaJIOTI, BCTAHOBJICHIN «3a 3aMOBUYYBaHHSIM» I OaHKY-
emitenTta BIIK (sxum € baHk).

7.2.11. JIns Bcix BIIK baHky BaJIfOTOIO «3a 3aMOBYYBAHHSMY» € TPUBHS. 3TiTHO 3 TPaBUIAMHU
MIIC, npomo3uiiss npo BUKOpUCTaHHA JIMHaMi4HOT KOHBepTallii BKa3yeTbCs Ha €KpaHi
bankomMary ab0 03By4y€ThCsl KACUPOM TOPrOBOi TOUKH B MOMEHT BUKOHAHHS onepalii. 3riiHo
3 npasunamu MIIC, 3a [lepkareneM 3aBaAM 3aIMIIAETHCSA MPABO BIAMOBUTUCH Bifl MOCIYTH
JluHaMi4HOT KOHBEpTAaLii 1 MPOBECTH ONEPALIII0 Y BAIIOTI KPaiHHU, A€ 3/11HCHIOETHCS Oneparliis.
7.2.12. Y Bunaaky 3nilicHenHst omepariii 3 BIIK, BHacminok sikoi Oyno nepeBuieHo JIimiT
BUTpAT, CyMa, sika repeBuinye po3mip Jlimity Burpart, 061ikoByeThest Ha [loTOUHOMY paxyHKY
3 BIIK i BBaxaeThcs kpeauryBaHHsM [lotounoro paxynky 3 BIIK (Texniunuii oBepapadt).
7.2.13. 3a xopucryBanHus Texniuaumm oBepapadTom KiieHT crmauye Banky BuHaropomy B
po3mipi, BuzHaueHoMy Tapudamu. KiieHT 3000B’s13aHui oBepHyTH baHKy 3a00proBaHicTh
(cymy Texuiunoro omepapadTy) Ta CIJIATUTH BHHATOPOIY 3a KOPHUCTYBaHHS TeXHIYHUM
oBepapadgrom mpotsarom S50 (m’ATAecATH) KaleHIapHUX JHIB 3 JHA BUHUKHEHHS
3a00pPTOBaHOCTI.

7.2.14. bank 30008’ s3aHuit noBinomisaTH Jlepskatens npo onepaii 3 BukopuctanusMm BIIK B
nopsiAKy nepeabavueHomy 1. 7.4.8. - 7.4.17. I'masu 7 Po3niny I IpaBu.

7.2.15. KiieHT 32 cBOIM 3BEpHEHHSAM Ma€ MPaBO B OyIb-sIKMH 4ac OTpUMATH BUIKCKY PO
IJIaTiKHI omepanii, 3aiiicHeni 3 BukopuctanHsM bBIIK. bank Hagae BiAMOBIAHY BHITMCKY
yrnoBHOBaXkeHiI 0co0i Kiienta OesmocepenHbo mnpu npuOyTTi Iiei ocobu B bank 3a
OTPUMAHHSIM Takoi BUMUCKH. MiHiBUNHCKa BuaaeTbes Jlepxkartento yepe3 bankomar abo
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0e3nocepenHbo mpu npudyTTi B baHk 3a ii orpumanHsM, a00 yrmoBHOBaXxeHi 0co0i Kiienra
Oe3rocepenHbo pu npuOyTTi B baHk 3a ii oTpuMaHHsM.

Heorpumanus Bunucok He 3BibHsI€ KitieHTa Bii BUKOHaHHS 30008’ s13aHb 3a tuMu [IpaBuinamu
Ta JloroBopy 0aHKIBCHKOI'O PaxyHKY.

7.2.16. Ilpotsrom 15 (m’ATHAALATH) KaJIEHAAPHUX JHIB MiCIs 3aKIHYCHHS CTPOKY (TEPMiHY)
Ha otpuManHs Kiientom Burnucku no [Torounomy paxynky 3 BIIK, Kiient Bripasi:

- 3BepHyTHCh 10 baHKy 13 3amuToM Ui OIEp)KaHHS JOKYMEHTAJIbHOTO IMiATBEPIKECHHS
3miiicHeHHs onepaiii 3 Bukopuctanusm bIIK;

Ta/abo

- 3BEpHYTHCH 10 baHKy 13 IpeTeH3i€r0 y BUMaAKy HE3r0/I 13 JaHUMHM, BKa3aHUMH y Bunucii
no [Torounomy paxynky 3 BIIK Ta ckiactu 3asBy Ha mpoBeI€HHS MPETEH311HHOT pOOOTH.
7.2.17. Ha miacraBi oTpuMaHOi 3asBH Ha TMPOBEIACHHSA NpPETeH31HHOI podoTH baHk
3000B’s13aHMii potsaroM 10 (mecsTr) poOoYHX JHIB PO3MOYATH MPETEH31HHY POOOTY 3TiJHO 3
npasugamu MIIC, sxa Bkiroyae 3’sicyBaHHS OOCTaBUH IPOBEJEHHS CHIPHOI IJIATIXKHOI
orepauii mo BIIK 3rimno 3 mponenypuumu MmoximBocTsiMu MIIC. Ilperensiitna poGora
3MIMCHIOETBCS B CTPOKH, BH3HaueHi npaBwiamMu BiamosigHoi MIIC. Sk mpaBuio, 3rigHo 3
npaBuaamu MIIC cTpok mpoBeaeHHs mpeTeHsiiiHoi poOotm He mnepeBumrye 180 (crto
BiciMziecsiTH) KaneHaapHux AHiB. [1o 3aBepiieHHi npetensiitHoi podotu bank Hamae Kiienty
iH(popMariro mpo i pe3yabTaTy.

JUisi BCTAaHOBJIGHHs CHIPHUX IMUTaHb, 110 BUHUKIM IpPU pO3IJAAl mpereHsii, baHk, 3a
srogoro KirieHTa BrpaBi 3BepHYTHCH O YIIOBHOBA)XEHOTO OpraHy (apOiTpa’kHOTO KOMITETY
toio) BianosigHoi MIIC. KiieHt 30008’ a3anuii BinkoayBaTi banky Bci BUTpaTH, OB’ si3aH1
3 PO3TIISAIOM MPETEH311 BIAMOBIIHUM YIIOBHOBakeHUM opranoM MIIC, BiANOBIIHO A0 yMOB,
Bu3HaueHux Tapudamu banky.

[Ipu HemagxomxkenHi 10 banky 3amuty um mperensii Binm Kiienta momo Bumnmcku mo
ITorounomy paxynky 3 BIIK y BcranoBneni numu IlpaBumamu crpoku, Bummcka mno
[Torounomy paxynky 3 BIIK BBaxkaerbcst minrBep/pkeHoro KiieHTOM (32 BHHSITKOM
MiATBEP/KEHHS B YAaCTHMHI 3aJUIIKY KOIITIB CTaHOM Ha 1 (mepiue) ciuHs KOXHOIO POKy ii
BIIK). IlpoTsrom 15 (I’ saTHagusaTH) KajdeHAapHUX JIHIB MICis HagaHHS baHKOM 3anuTyBaHUX
JIOKyMeHTiB, KIlleHT Mae mpaBO 3BEpHYTHCS 3 MPETEH31€l0 I0J0 HE3roAu 3 JaHUMH,
3a3HaueHMMU y Bunucii; y Bunanky BiacyTHocTi Bij KiieHTa Takoi nmpeTeH3ii y 3a3HaueHuit
CTpOK, - Bunncka no Ilorounomy paxysky 3 BIIK BBaxaeTscs minTBeppxkenoro KitieHTom.
7.2.18. KimieHT ynoBHOBaxxye baHK CaMOCTIiHHO TPOBOJWTH CIHCAaHHS TOMHUJIKOBO
nepepaxoBaHux bankom cym, mono skux KiieHT € HeHane)XHUM OTpUMYBadeM, y TOMY YHCII,
skio Kmient ([epsxarens) caMoCTiiiHO HE OBEPHYB TaKy HEHAJIE)KHO OTPUMAHY CyMy.
7.2.19. Ilpu nopymenni Knienrom ymoB mux IlpaBun, JloroBopy 0aHKIBCHKOI'O paxyHKY
Ta/abo nopyuenHi Jlepxxarensmu IpaBun kopuctysanss bBIIK, bank Brpasi biokysatu BIIK.
7.2.20. Kuient omnauye yci onepauii no BIIK, Bumoru mo orutari skux Haaidnum 10 banky
npotsaroM 45 (copoka 1’siTH) KaJleHJapHUX JAHIB micis nosepHeHHs Takux BIIK banky.

7.2.21. bask He BiANOBiae 3a BiAMOBY TpeTboi cToponu npuitHsaTu BIIK, a Takox 3a mgimitu
Ta oomexxeHHs y BukopuctanHi BIIK, BcraHOBIIeHI TPETHOIO 0CO0010, SIKI MOXKYTh OPYIITyBaTH
inTepecu Kiienra ([lepxxarenis).

7.2.22. 3pilicnenHs po3paxyHkiB 3a jgomomororo BIIK B mepexi InTepner i3
3actocyBanHsaMm 3D Secure.

7.2.22.1. Tlpu 3piiicHeHH1 omepaliil oriatu ToBapiB Ta mociayr 3 BukopuctanHsM BIIK y
Mepexi [HTepHer, B T. 4. 3aco0amMu 1HTepHET-OaHKIHTY, Ha [HTepHeT-caiiTax, I10 HaJgarOTh
MOXUIMBICTh BuKopuctanHs 3D Secure, bank mae mpaBo Ha OTpUMaHHS JOJaTKOBOTO
niarsepkeHHs [epxarenem BIIK mpo 3aiiicHenHs orutatu 3 BukopuctanHsm 3D Secure. 3
miero Metoro, mia yac Bukopuctanus BIIK ms omnatu, bank Haacwiiae oqHOpa3oBUi MapoIIb
Hepxarento CMC-TIOBITOMJICHHSAM Ha HOMEP MOOUIBHOTO TenedOoHy JUIS IiATBEpKEHHS

75



npoBenenHst Jlepxkarenem omepauii 3 BIIK nmuisixoM BBeOeHHS OZHOPA30BOTO MHAapoI0 y
BIJIMOBI/IHE T10JI€ BEO-CTOPIHKM Y Mepeki IHTepHeT um moJjie 3aco0y iHTepHEeT-0aHKIHTY.
3rigno 3 [IpaBunamu MIIC Mastercard Worldwide na inTepHer-caiirax, ski miarpumyoors 3D
Secure, 000B'13k0BO Mae 3a3HavaTuch Jorotun Mastercard SecureCode.

7.2.22.2. CMC-nioBigoMiIeHHs IpH 3acTocyBaHHi 3D Secure HaCHIIA€ThCA:

1) 3a oneparrisivu 3 Bukopuctanusam bIIK, Jlepxxarenem 3a sikumu € KitieHT, - Ha ocTaHHIN
3 HOMEpiB MOOUTEHUX TeneoHiB (AOOHEHTCHKUX HOMEPIB), 110 OyB noBinomieHuit Kiienrom
banky mnpu 3mpificHeHH1 odopmiieHHs/iepeBuITycKy/3aminn octanHboi BIIK, abo ocranHboOi
inerrudikanii Kiienra Bigainennsm banky, abo octanaboi aBTeHTH (KA KimienTa KonTakr-
eHTpoM baHky;

2) 3a omeparismu 3 Bukopuctanasam BIIK inmoro [lepskatens Hixk KiieHT — Ha ocTaHHIH
3 HOMepiB MOOUTbHUX TenedoniB Jlepxkarens, mnoBigomiieHuii Jlepxkartenem banky mnpu
3nilicHeHHI  0QOpMJICHHSI/TIepeBUITyCKy/3aminn  octanHboi BIIK, abo moBigmomieHui
Jlepxatenem miJ yac ocTaHHbOI ieHTudikamii Jepsxkatens Bigainenusm banky, abo octaHHBOT
aBTeHTUiKawii Jepxarens KoHTakT-eHTpoM.

Sxmo Kniientom (epkarenem) He nopimomieHo banky moOinpHHIT HOMep TenedoHy, SK
3a3HayeHo BUIe B oMy MyHKTI [IpaBmin, To 3D Secure He MOXKe 3aCTOCOBYBATHCS IPH
po3paxyHKax 3 BUKOpHCTaHHAM BianoBigaux BIIK 1 Bci HeraTuBHI HACIIIKH, ITOB’s3aH1 3 1AM,
Hece KiieHr.

Kumient ([lepxarens BIIK) BxxuBae Bcix HEOOX1THUX 3aXO0/11B 11T HEMOKJIUBOCTI BUKOPHCTAHHS
IHIIUMU 0c00aMu HOro MOOLIRHOTO HOMepa TenedoHy, MOBigoMIIeHOro baHky mis 1inei
3actocyBanHs 3D Secure, mia yac 37ailiCHeHHS TUIaTEXiB B Mepexi [HTEpHET, B T. 4. 3aco0amMu
IHTEpHET-0AHKIHTY.

7.2.22.3. Y pasi He BBEJCHHS y BIANOBITHE I0JIe BEO-CTOPIHKK y Mepexi [HTepHeT (rmose
3aco0y 1HTEpHET-0aHKIHTY) a00 BBEICHHS HEMPABWIHLHOTO YM HEAKTYaJbHOTO OJHOPA30BOTO
naposis Hajgicnanoro Kimenrtosi ([lepskarento) npu 3aiiicHeHH] oniepairii B Mepexi [HTepHeT, B
T. 4. 3aco0amMu 1HTepHET-0aHKIHTY, baHk Mae npaBo BIAMOBUTH y IIPOBEJECHHI TaKoi oneparii.
Buxopuctanus Knientom ([lepkarenem) oIHOpa30BOTO Mapoiis MiATBEPKY€E HOro 3roy Ha
3/1MCHEHHST BIANOBIAHOI omepaiii 3 BukopuctanHsM bBIIK 1 mpupiBHIOETBCS 3a CBOIMH
HacyiaKkaMu 10 mucbMoBoi 3roau Kimienra (Jleprkarens) Ha 3aiicHEeHHS 1i€l onepartii.
7.2.22.4. 3acrocyBanns 3D Secure npu 3ziiicHeHH] onepaiii 3 BukopuctanasiMm BITK y mepesxi
[utepHer, B T. 4. 3aco0amMu iIHTEpHET-0aHKIHTY, Ha BeO-caiiTax, siki 3ab6e3neuytoTs 3D Secure,
€ 00OB’A3KOBUM 3aX0J0M JUIsl O€3MeKH TakuX omepauiil (3 MeToro 30epexeHHs KOILUTIB Ta
nornepeKeHHs maxpaiicbkux omnepariil). Henananus Kiienrowm (epxarenem) banky Homepa
MobOutbHOTO Tenedony Kimienta ([epskarens) mist nancunanHs CMC-moBigoMiieHb Mpu
3acrocyBaHHi 3D Secure BBaxkaeThcs BimmoBoro Kiienta (Jlepskarenst) Big Bukopuctanus 3D
Secure.

VY Bunazaky BiamoBu Kiienra (depxatens BIIK) Bin Bukopuctanns 3D Secure bank He Hece
BIJIMOBIAANILHOCTI 3a omnepauii 3 BukopuctanusaMm BIIK, nposeneni B mepexi [HTepHeT, B T. 4.
3aco0amMM 1HTEpHET-OaHKIHTY.

7.3. HNOPAJOK OBCJIYI'OBYBAHHSI BIIK

7.3.1. Ilpo Brpaty BIIK Ta/a6o mpo e, mo [MIH-kox BIIK craB Bitomum TpeTim ocobam, Ta/abo
Mpo TUIATKHI omeparllli, skl He BUKOHyBanucs [lepxateneMm, Kmient ([epxatens) noBuHeH
HeraifHO MOBIZOMUTH Tpo e KOHTakT-leHTp Ta mpoTsAromM 3 (TphOX) JIHIB MICIS TaKOTO
MoBIAOMJIEHHSI HaaaTu banky (uepe3 BinauieHHs banky) mucbmoBy 3asiBy mpo BTpaty BIIK
ta/abo npo Te, mo ITIH-kox BIIK cTaB BigoMum TpeTiMm ocobam, Ta/abo mpo miaTixHi oneparii,
SK1 He BUKOHYBajucs [lepxkatenem.
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7.3.2. 3amina BIIK (Bumyck HoBoi BIIK Ha imM’4 BianoBinHoro Jleparess 11010 3aMiHU paHilie
BunymeHoi BIIK Ha iM’s 1miporo x Jleprkarens 3 npunuHeHHSM aii paHime unymeHoi bITK)
3[1IICHIOETHCS

a) 3a imimiatuBoro Kimienra/[lepxatens Ha minctaBi 3asBu Ha 3aminy bBIIK 3rimHo 3
BcTaHoByieHO0 CTanmapTHO GhopMoro nokymeHTiB (JJomgarok Ne 7.3. mo [IpaBwn) y Bunaakax:

-MIOIIKOKEHHs/Pi3u4HO0i HenpuaaTHocTi HoBoBunymieHoi bIIK;

- BusABJIICHHS ¢akTty HemocToBipHOoro BimoOpaxeHnHs Ha bIIK na3zsu Kiienta a6o
npi3Buina/imeni Jepxarens;

3minu iMeHi/mpizBuma Jlepxatens BITK.

B) 3a iHimiatuBoro banky, 6e3 y3romxennsa 3 KiieHTom, y BUMaaKy mio3pH y maxpaicrsi
3/mono BIIK.

7.3.3. IlepeBumyck BIIK 3xiiicHO€THCS:

a) 3a iHiniatuBoro baHky, 3 y3romkenusaM 3 KimieHToM, y BUIa Ky 3aKiHUEHHS CTPOKY (TEpMiHY)
nii BIIK (rmuranoBwuii nepesumyck BIIK).

6) 3a imimiatuBoro Jlepkarens y Bumanky BTpaTtw/kKpaaikku bBIIK mmsxoM 3BepHEHHS
Hepxarens y KoHTakT-1IeHTpY.

7.3.3. IlnanoBmii mepeBunyck BIIK 3milicHIO€TBCS aBTOMAaTHYHO 3a yMOBH, sKIio BITK
aKTHBHa, He 3a00koBaHa Bij nepeBuiycky (BIIK aBromatnyHo OJ10KyeThCs Bijl IEPEBUITYCKY
npu BiAcyTHOCTI omepaniid mo xitouiii BIIK mpotsrom 6 (mectn) micsamiB. 3a HasBHOCTI
3a3HaueHUX yMOB, baHk, y mepenoctanHiii micanb aii BIIK, nepeBunyckae BIIK na HOBuit
CTPOK (TepMiH) 13 30€peKEHHSIM yCiX 1HIIUX iHAWBITyanpbHUX pekBi3uTiB BIIK.

7.3.4. llepeBunyiena B oMy Bunaaky bIIK nHamaetbcst bankom BianoBigHomy Jlepskarento
npu oro npuOyTTi 10 0bciyroByrouoro Biainenus banky 3a BIIK mo 3akinuenni 10 (necsrn)
poOouux AHIB 3a AHEM OTpuMaHHs BaHKOM BCiX HEOOXIIHHMX JOKYMEHTIB AJIs MEPEBUILYCKY
BIIK. bank Mmae mpaBo He BumaBatu mnepesumnyiieHy BIIK B pa3i HemoBepHeHHS Homy
neaktuBHUX (Henirounx) BIIK a6o BIIK, na 3aminy sikoi 3aiiicaeHo nepeBumyck BITK.

7.3.5. bamk BmpaBi, 0e3 moscHeHHs mnpwuuH, BiagMoButH Kiienty (Jepxkarento) y
Bunycky/nepesunycky BIIK a6o nmpunuuutu airo BITK.

7.3.6. Y Bcix Bumaakax npunuHeHHs aii BIIK, mocriiinoro bnokysanus BIIK Kiient
([epxarenb) MOBUHEH HEraifHO MPUMMHUTH KopucTyBaHHs wieto/mumu BIIK Ta moBepnyTn
7.3.7. bank Mmae mnpaBo mnpunuHutd Aito BIIK, 30kpema, y Bumaakax mifo3pu LI00
HecaHKUioHoBaHOro BukopucTtaHHs BIIK, mimo3pu mono Bukopucranus BIIK 3 meroro
BUMHEHHS IIaxpaicbkux Aii, HemonanHs Kmientom ([lepxkarensmu) banky TOKyMeHTIB 3
MeTOol0 3AliicHeHHsI HanexxHol nepeBipku Kiienta ([lepxarteniB), 3 MeTOIO IOTPUMAaHHS
3aKOHOJIaBCTBA Y KpaiHH, SKe PEryJitoe BITHOCHHM Y c(epi 3armodiraHHs Ta MpoTH I ierami3arii
(BIAMMBAHHIO) JI0XO/1B, O/IEP)KAHUX 3JI0YMHHHUM LUISIXOM, (PIHAHCYBaHHS TEPOPUMY.

7.3.8. VYV Bumaaky, skmo Jlepxkarenb He 3BepraeTbcs y Bimminenns banky 3a
BUITyIIEHOIO/TIepeBuMyLieHo0/3amiHeHo0  BIIK mpotarom 3 (TppoX) MicslliB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta taka BIIK ne Oyna aktuBoBana Jlepkatenem, To bank
Mae npaBo biokyBatu Ta 3uumuTy Taky BIIK 6e3 3rogu Jepxarens.

7.3.9. bank Ha yac BCTaHOBJICHHS IIPaBOMIPHOCTI MepeKa3y Ma€ MpaBo 3yMUHATH 3apaxyBaHHs
komTiB Ha [lorounuii paxynok 3 BIIK y pa3i HagxomkeHHS BiJ OaHKY-1HIIIaTOpa TaKoOro
nepeKasy MoBiIOMIIEHHS PO HEHAJISKHUH Nepekas KowTiB. baHk He Hece BiIOBIJaIbHOCTI 3a
MEPEBUILIEHHS Yacy BCTAHOBJIEHHS MPAaBOMIPHOCTI TAKOTO MepeKkazy 0aHKOM-1HILIaTOPOM. M.
7.3.10. Knient 3a6e3neuye BukoHanHsa Kimientom (Zeprxkarensmu) ymoB nux [IpaBui B yactusi
000B’s13kiB JlepkareniB, a Takox o3HailomieHHs Kiienra ([epxareniB) 3 IXHIMU [TpaBaMH Ta
000B’s13kaMH, siKi iepeadaueHi uumu IlpaBunamu.
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7.3.11. Jlepxatens 3000B’A3aHMN BXKHMBATH 3aXOAiB Mogo HemomyuieHHs Brpatu BIIK,
orpumanHs Tpetimu ocodamu [1TH-komy no BITK, a Takox oTpuMaHHs TpETIMH 0COOaMU JJTaHUX
BIIK, sixi garoth 3Mory 3ailicHioBaTH oneparii 3 BIIK.

7.3.12. bnokyBanns BIIK 3aiiicHIO€TbCS Y BUTIAIKAX:

- moBigomieHHs [lepxkatenem npo Brpaty Bignosignoi BIIK, abo mpo Te, mo [TTH-kox mo BITK
CTaB BIJOMHUM TpETIM ocobaM, abo Mmpo Te, 1Mo Majiu Micle TiatixHai onepaiii 3 BIIK, ski He
BUKOHYBajiucsa JlepkareneM abo Mpo BUMHEHHS IIaxpalchbKux i 3 BukopuctanHsaMm BITK
(TumuacoBe abo nocriitHe biokyBanus BIIK);

- 3a 3BepHeHHsIM Kitienta ([lepxarens) (TumyacoBe abo nocriitne brokyBanns BITK).

Kpim toro, bank mae npaBo biokysatu BIIK (TumuacoBo):

- y pa3i nepesuieHHs Kiienrom (Aepxarenem/lepxxarensmu) Jlimity BUTpar;

- y BUIIQJIKY 1JI03pU Ha HecaHKLI0HOBaHe BUKopucTaHHs BIIK.

bank bnokye BIIK y Bunanky Hakj1aeHHs apellTy Ha KOLITH, 10 3HaX0oAAThCsA Ha [lorouHOMY
paxyHky 3 BIIK.

7.3.13. 3amina I1IH-koxy 3milicHioeThest Jlepxkarenem mmisixom nepeBumycky [1TH-komy Ta
3minu [1IH-xoxy.

7.3.14. 3mina [1IH-koay Mosxe 3aiticHioBaTHCS Jlepkarenem camocTiiiHo B bankomarax banky.
7.3.15. Knient (Hdepxarens BIIK) y Bunaaky Btpatu/3a0ytrsa [IIH-kogy mae MOXIUBICTH
MTOBTOPHO CKOPHCTATUCH TIOCTYTOK0 3aMOBJICHHSI HOBOTO ellekTporHoro [TIH-komy BiamoBigHO
no n.7.1.1. rnasu 7 posniny II uux IIpaBu.

7.3.16. IloctanoBka BIIK B Crom-cnucok mpoBOAWTHCS HA MiACTaBI MUCHBMOBOTO 3BEPHEHHS
KrienTa mono uporo 1o BigaiienHs banky Ta criiaTi BUHaropoau 3rigHo 3 Tapudamu.
7.3.17. Tlpu ne3zabe3neuenni Kiientom mnoepuennss BIIK banky, B pa3i npunuHeHHs
JloroBopy 0aHKiIBCHKOTO paxyHKY Ta/a0o B iHIIMX BUIAJKaX, nepeadadenux uumu [IpaBunamu,
bank Bripasi 3a paxynoxk Kimienra craButu BIIK B Crom-cniucok.

ITpu noctanoui BIIK B Cton-cnincok, BIIK BBaxkatumeTbes po3MillleHOI0 B HBOMY 3 MOMEHTY
ii mocranoBku B Crorn-criucok BianoBigHot0o MIIC B mopsiaky, BuzHaueHomy 1tiero MIIC.
ITocranoBka BIIK y Cton-cnucok MpOBOJAUTHCS HAa BU3HAYEHUH CTPOK (TEPMiH) Ta ILOJO
BU3HAUEHOT0 pErioHy 3rigHo 3 mnpasunamu BianoigHoi MIIC.7.3.18. Ilpu mnopyiieHH1
KiienTom BcTanoBneHoro umu [IpaBunamu cTpoky (TepMiHy) Hojadi TUCbMOBOI 3asBU PO
BTpary BIIK Ta/abo mpo Tte, mo IIIH-kox BIIK craB Bimomum TpeTiM ocobam, Ta/abo mpo
IUIaTIKHI onepalii, ikl He BUKonyBanucs JlepxareneM, bank Bnpasi npunuHuT biiokyBaHHsS
BIIK. Ilpu nupomy, yci pu3HKH 110 HecaHKIIoHOBaHOMY BUKopucTaHHIO BIIK noknanarotsces Ha
KiienTa.

74. OCOBJIUBI YMOBH

7.4.1. bank Brpasi 3MiHoBaTH yMoBH Tapudis o BIIK Ta [IpaBuna kopucryBanns BITK.
7.4.2. B pa3i 3minu Tapudis no BIIK ta/abo IIpasui kopuctyBanus BIIK bank, He MeHII, Hixk
3a 30 (TpUAATH) KaJeHAAPHUX THIB JO HAOpaHHS YMHHOCTI IIMMU 3MiHAMH, JOBOJIHUTH II€ JI0
Bimoma Kiienra (llepkareniB) mmsxoM HaacuianHs SMS-moBimomieHbr Ha akTyalbHI
KOHTaKkTHI HoMepu TenedoHiB JlepxaTeniB, a TaKoXK ONPUIIOJHEHHS BIANOBIAHUX 3MiH (YU
3mineHux Tapudis, [Ipasun xopucryBanus BIIK):

- B 3araJIbHOJIOCTYITHUX MICISIX MPUMILIEHb ONepamiiiHuX abo KacoBHX MiApo3aiaiB baHky
(BIIILICHB TOIIO);

Ta/abo

- Ha lHTepHer-cropinui banky;

Ta/abo

- uepe3 Cucremy.
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Kpim Toro, bank 3anuiae 3a co00ro MmpaBo 3acToCyBaTH iHIII criocobu o3HaiomieHHs Kimienta
31 3minamu Tapudis o BIIK ta/a6o IIpaBun kopuctyBanus BIIK.

7.4.3. Knient ([epskareni) 30008’ s13aHuil nmoctiiHo o3HaomioBatucs 3 Tapudamu o BITK
ta [IpaBunamu kopuctyBanus BIIK (ix 3minamu). ¥ Bumaaky He3roau 3i 3mMiHamu Tapudis mo
BIIK Tta/abo IlpaBun xopuctyBanus BIIK, Knient Bnpasi npunuautu airo BIIK. 3wminu mo
Tapudis mo BIIK ta/abo [IpaBun kopucryBanus bIIK € moromkennmu KiieHToM, sIKIIO 10
JIaTH, 3 KO BOHU 3aCTOCOBYBAaTHUMYThCS, KitieHT He 3akpue [10TO4HOTO paxyHKY.

7.4.4., bank Haacwinae koxHoMmy [epxkaremo SMS-moBimomieHHs, mepeadadeHi UMH
[IpaBunamu, Ha aKTyalbHUN KOHTaKTHHH HOMep TenedoHy BimmosimHoro Jlepxkatens. s
3MIHU aKTyaJbHOI'O KOHTAaKTHOrO HOMepa Tenedony [lepxkarens, ocTaHHIN NOBUHEH NpHOyTH
1o BimaiieHHs baHky Ta ohopMuUTH HEOOX1THI JUIS I[HOTO TOKYMEHTH.

7.4.5. Ina BigmoBu  Jlepkatenem Big orpuManHs SMS-noBimomiens banky, nependaueHnux
mumu [IpaBunamu, Jlepxkatens moBuHEH npuOyTH a0 BiagineHHs banky Tta odopmutu
HEoOXiHI Ui UBOTO JOKYMEHTHU. Y BHIAAKy BiAMOBU Jlepkarenss Big OTpUMaHHS
BinmoBigHX SMS-moBimomiiens banky, 000B's30k banky 1mozo moimomiieHHs Jlepikarens
B1IMOB1THOI 1H(opMallii BBAXKAETHCS BUKOHAHHM.

7.4.6. EnextponHi mnoBimomiieHHs miofo iHdopmyBanHs Croponoro iHmoi CropoHu Yy
BUIIQ/IKaX, ependaueHnx uumu IlpaBuiiamu, a TaK0XX peecTpU LIKMX MOBIOMIIEHB 30€piraroTbes
bankoM B €JIEKTPOHHOMY BHIJISZI HE MEHII, HDK MPOTATOM CTPOKIB, BH3HAYCHUX
3aKOHOJABCTBOM YKpaiHu. Po3npykiBku Takux 30epekeHux bankom moBigomnens Kiienta
(depxarenst), po3APYKIBOK pEECTPIB € HAJNSKHUM MIATBEPPKEHHSIM  BiJIOBIIHOTO
iH(popmyBanHs bankom Kiienra (epxxarens).

7.4.7. Ilapons Ha BIIK, Bkazanuii lepxatenem npu odpopmienni BIIK, € ograkoBuit s Beix
BIIK, odhopmienux nanomy Jepsxkatento g0 [Totounoro paxyuky 3 BITK/TIoTo4HuX paxyHKiB
3 BIIK, Bimkputux B banky. Y Bunanky neo0ximnocti 3minu Ilapomro na BIIK, Jlepxkatemnto
HEeoOX1/THO 3BepHYTHUCH Yy BiaaineHHs banky Ta ckiactu 3asBy Ha 3MiHy napoutto Ha BIIK 3rigHo
3 BcTaHOBJIeHOIO CTanmapTHOO popMoro nokymMeHTIiB ([omatok Ne 7.6. mo Ilpaswn).

7.4.8. bank, 3 Meroro Oe3neku riatixaux onepaiiit Kinienra no I[Torounomy paxynky 3 BIIK,
nosigomisie Jlepxkarens BIIK mpo 3aiiicHeH1 oneparii Mo TakoMy paxyHKY 3 BUKOPUCTaHHSIM
BIIK, mumsixom namnpaBienHs CMC-moBinomieHb Ha oOcCTaHHIM, BKazaHuii KiieHTOM
(Hepxarenem) 1uist UX Liyied, KOHTaKTHUI HoMep Tenedony naHoro Knienra ([epxarens) y
CrannaptHux Gopmax TOKyMeHTIB abo BkazaHuil Jlepxkarenem npu ocoOMCTOMY 3BEpHEHHI Y
BIIUIEHH baHKy y 3asBi 3a BU3HaueHUM baHKOM 3pa3koM, Yyu BKa3aHUUN IPHU 3BEPHEHHI B
Konrakr-nientp (nmociayra Mo6ingopm), Hagani — CMC-iHpopMyBaHHS.

7.4.9. Knient (Hdepxarens BITK) moxxe BimmoBuTHCh Bin minkmodeHHss CMC-iHpopMyBaHHS
13 3a3Ha4eHHsAM Npo Le Y AHKeTi-3as1B1 Ha opopmieHHs kopropatuHoi BIIK (CrangaptHa
dbopmoro noxkymeHnTiB ([Jomaroxk Ne 7.1. mo Ilpaswmn)). Kiient moxe BimmoButucs Big CMC-
iHpopMmyBaHHS Takox micis opopmienns BIIK B nmopsaky, BusHaueHoMy umu [IpaBunamu.
7.4.10. Kumient ([epxarens BIIK), y Bunanaky, skmo BiH BiiMOBHBCS Bix miakmtodenas CMC-
iHpopMyBaHHS TNpH YKJIaJleHHI JloroBopy, Mae TakoxX MOXJIHMBICTh miakmouutu CMC-
1H(OpMyBaHHS B MailOyTHbOMY IIJISIXOM:

- CKJIaJIaHHS Y TIMCbMOBOMY BHIJISIZII BiAMIOBI/IHOT 3asBM 32 BU3HAU€HUM baHKOM 3pa3kom;

- IUISIXOM 3BepHEHHS B KOHTaKT - 11eHTp banky.

7.4.11. YmoBu HaacunanHs CMC-moBigomiieHb B MeXax HaJaHHA mociayru Mobindgopm
(CMC-indopmyBaHHs):

7.4.12. Knienr ([epxarenr BIIK), skuii He BigmoBuBcs Bin migkiatoueHHs CMC-
1H(OpMYyBaHHS, OJJHOYACHO MIATBEP/IKY€E CBOIO BiAMOBY BiJl oTpuMaHHs CMC-noBigomiieHb
npo 3aiiicHeni oneparii no [Torounomy paxysky 3 BIIK y Bunazky, SKio cyma Takoi oneparii
cranoBUTh 710 100 (cTa) rpuBeHb, AKIIO 1HIIE He nepeadadeHo numu paBunamu.

7.4.13. YmoBu 11. 7.4.12. uporo pozainy [IpaBui He 3aCTOCOBYIOThCS 10 BifHOCHH baHky Ta
Kmienra (epxarens BITK) mono CMC-iHdopMyBaHHS Y HACTYITHUX BUTIAIKAX:
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- sxmo Kiientom (Hepxkarenem BIIK) 3milicHena omepamis mo [loTouHOoMy paxyHKy 3
BukopuctansaM bIIK B mepexi [nTepHerT;

- skmo mpu oopmitenHi BITK Tta/a6o micist opopmnenns BIIK, Kient (depxatens BIIK), y
croci6 mepenbavyeHnii muUM TyHKTOM IIpaBmn, BusBuB OaxanHs otpumyBatd CMC-
MOBIAOMJICHHS TIpo yci 3maidicHeHi omepanii Kmienta (epxkarens BIIK) mo Ilorounomy
paxyHKky 3a sikuM BunyieHa BIIK, He3anexHo Bii CymMH TakMX OIepalliif, a came: IMIJIIXOM
3BepHEeHHA B KOHTAaKT - eHTp baHky.

7.4.14. bank 3a6e3neuye Hagcunanuas CMC-nosinomnens Kiienty (Iepxkaremto BIIK) mig
yac kopuctyBanHsi Kiientom ([epxarenem BIIK) BigmoBigHoio mnociyroio banky, ska
nepeabavae 3nilcHeHHs onepailiii o IlorouHoro paxyHky, 3a sikuM BunyimeHna BIIK, skio
iHme He nepeadavyeno [IpaBunamu.

7.4.15. CMC-nioBiIoMJICHHS TI0 OoTepartisx, ski 3aiiicHoThes Kimentom (epxartenem BITK)
6e3 Bukopucranus BIIK mo Ilotounomy paxynky, 3a sikum Bunyuiena BIIK, nagcunarotbes
Knienty/[lepxkatemto BIIK numie B mepioa 3 08.00 mo 24.00 rox. B po6oui Ta HepoOoui THI
HE3aJIEKHO BiJI MOMEHTY IIPOBEICHHS TaKOi OIepartii.

7.4.16. Bapricts nociayru CMC-indopmyBanHs Bu3HadaeTbes Tapudamu banky.

7.4.17. Knient ([epxatens BIIK), nuisxoM npuenHanHs 10 1ux [IpaBuin miaTBepKyeE, 10
3000B’sa3anHs banky monqo CMC-iHdopMyBaHHS BBaXKAa€ThCS BUKOHAHUM, y BUMAAKAX, SKIIO
CMC-noBinomiieHHs1, HarpaBiieHe bankoM Ha ocrtaHHil BkazaHuii Kirieatom ([lepkarenem)
JUIS OUX LiIedl KOHTakTHUN HoMmep Tenedony maHoro Jlepxkarens y CranmapTHux dopmax
JIOKyMEHTiB, a00 BKa3zaHuil [lepkareneM nmpu ocoOMCTOMY 3BepHEHHI y BinmineHHs banky y
3asiBl 3a BU3HAYeHUM baHKOM 3pa3koM, YW BKa3aHUU Mpu 3BepHEHHI B KOHTaKkT-LEHTp, HE
noctasiieHe Ha MooOineHuit npuctpiit Kiienra (epxkarens BIIK) 3 Hesanexxnux Big baHky
MIPUYMH, & caMe:

- 3 BUHHM OIlepaTopa TelleKoMyHiKkalii, mo Hagae banky/Kmienty ([epxkarento BITK) nocimyru
MOOLTBEHOTO 3B’ 513Ky, 200

-y 3B’s3KY 13 BTPAaTOI0 KOHTaKTHOTro HoMmepy Tenedony/renedony Jepxarens BIIK Ta ne
MOBIIOMJICHHSI PO X 3MiHY iX y nopaaKy nependauenomy IIpasunamu, abo

- B IHIIUX BUIAJIKAX, SIK1 CHIPOCTOBYIOTh HasiBHICTh BUHU baHKy.

I''TABA 8. IIOPAJOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKJIA/THUX PAXYHKIB

8.1. MOPAJOK BIAKPUTTS BKIAJHUX PAXYHKIB

8.1.1. bank Hamae mociyru Kiienty moo po3mimenHs KirieHTom BkiaiB (BKJIaIiB HA BUMOTY
Ta CTPOKOBHUX BKJIA[IB) y HaIllOHAIbHINA Ta 1HO3EMHMX BaJIOTaxX Ha BKiIagHOMYy paxyHKy B
banky Ta ix moBepHeHHs 3 BUILIaTO0 0OymoBieHMX CTOpOHaMH MPOIEHTIB, a TAaKOX 13
crtatoro Kimientom Bunaroponu banky 3rigno Tapudis.

8.1.2. bank BinkpuBae KitientoBi Britaganii paxyHOK Ha yMOBax Ta B IOPSIJIKY, TIepe10adeHIX

YMHHUM 3aKOHOJABCTBOM YKpaiHH, BHYTPIIIHIMH HOPMaTUBHHUMM JOKyMEHTaMu baHky,

[IpaBunamu, Ta ogHUM 3 JIOroBOPiB 110,10 PO3MIIIICHHST OaHKIBCHKOTO BKJIAY.

JIoroBOpH 11010 PO3MIIIIEHHSI OaHKIBCHKOT'O BKJIA/ly MOXKYTh YKJIaJaTUCS Y BUTIISAL:

- T'enepasibHOrO JO0rOBOpy ©OaHKIBCbKOrO BKJIaAy Ta JlogaTKoBOro J0OroBopy [0
I'enepanbHOro 10roBopy 6aHKIBCHKOTO BKJIAY;

- JloroBopy 6aHKIBCHKOT'O BKJIAIY;

- Tlogannsa Knienrom EJ] Ha BiZKpHUTTS BKJIQAy 3a JOMOMOroio 3aco0iB CHCTEMH 3TiHO 3
1n.6.3. TmaBu 6 Posminy II [IpaBun BimmosimHo mo ymoB Tapudis, IlpaBmn Ta omii,
BuOpanux KiientoM npu ¢popmyBaHHI Takoi 3asBH 3acobamu Cucremu;

- ykuaneHHs JloroBopy 00 pO3MIilIeHHS OaHKIBCHKOTO BKJIAQay B €JIEKTPOHHINA (opmi
3acobamu Cucremu onnaifH-Oankinry « KPEJOBAHKY.
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B JloroBopax moao po3miimieHHs: 0aHKIBCHKOTO BKJIQAy BU3HAYAIOTHCS ICTOTHI Ta I1HIIII
YMOBH pO3MillIeHHS BKJIay Ha BriiagHoMy paxyHKy.
8.1.3. bank mae npaBo BumaraTH Bif KiieHTa HamaHHS ycixX JTOKYMEHTIB, HEOOXiTHHUX 3T1THO
YHHHOTO 3aKOHOJIAaBCTBA Y KpaiHH, IJIs BIIKPUTTS BKIIaHOTO paxyHKY.
8.1.4. V Bunankax, nependoadenux rimapoto 6 posainy Il nux IlpaBun, yknagenus JJoroBopy
1010 PO3MIlEHHsT OaHKIBCHKOTO BKJIQJy MOXeE OyTH 3[1HCHEHO 3a JOMOMOTOI 3ac00iB
Cucremu. Koxxen Bkian, sikuii opopmisieTbest yepe3 CUCTEMy, PO3MIIYEThCS Ha OKPEMOMY
BriiagHomy paxyHKy.
8.1.5.3rigno JloroBopy Mmoo po3MmimieHHs OaHKIBCBKOTO BKJIAaTy, baHK MOXe BiIKpUTH
KiientoBi HactymnHi BxkinagHi paxyHKH:
- KOPOTKOCTPOKOBI BKJ1a/IHI paxXyHKU B HAI[IOHATBHIN Ta IHO3EMHUX BAIFOTaX JJIsI PO3MIIIEHHS
CTPOKOBHX BKJIA]IIB;
- BritagHi paxyHKH B HalliOHAJIBHIM BaJIOTI 17151 PO3MILEHHS BKJIIiB Ha BUMOTY.

8.2. MOPSIIOK MPOBEJEHHS ONEPALI MO BKJIAJHOMY PAXYHKY

8.2.1. Kiient Mae npaBo po3MilryBatu B baHky Oyb-sKy KiJIbKiCTh BKIIAIIB.

8.2.2. KiieHT Mae mpaBo po3MICTHTH Ha OAHOMY BKiIagHOMY paxyHKY AEKUIbKAa CTPOKOBHX
BKJIa/IiB IIPU YMOBI yKJajieHHs ['eHepainbHOro 1oroBopy 0aHKiBCbKOro Bkiany. Koxen taxkuit
CTPOKOBUH BKJIaJ oGopMIsieTbcs J[0MaTKOBHM JOTOBOpPOM 110 | 'e€HepanbHOTO JI0TOBOPY
0aHKIBCHKOTO BKIIATY.

8.2.3. KuieHT 3000B’s13y€eThCsl TepepaxoByBaTH Ha BkiamuHuii paxyHok y baHky komTH 3
ypaxyBaHHSIM yMOB, BU3HaueHuX LuMmH [IpaBmiamu Ta JloroBopoM LIOJO0 PO3MILIEHHS
0aHKIBCHKOTO BKJIQJy, MPOTSATOM JHS YKIAACHHS Takoro JloroBopy o0 pO3MILICHHS
0aHKIBCHKOTO BKIAAy, SIKIIO 1HIIMNA CTPOK (TepMiH) He mepeadadeHuii J[oroBopoM Iioao
pO3MillleHHsI 0aHKIBCHKOTO BKJIAMTY.

8.2.4. JloroBip mo/10 po3MilieHHs] 0aHKIBCBKOTO BKJIQJy BBaXKA€ThCS HEYKJIAJCHUM Yy pasi
HEHaIXOJIPKEHHS I'POILIOBUX KOIITIB Ha Bkiaauuii paxyHok KiieHTa B cymi Ta B CTpOK (TEpMiH),
nependaueni [IpaBunamu Ta JloroBopoM 111010 po3MillieHHs! 0aHKIBCBKOTO BKJIAMY.

8.2.5. Indopmaris 110710 yMOB pO3MIlIeHHsT BKJIaay Ta Tapuu onprioqHIoeThes bankoM Ha
Inrepuer-cropinui banky Ta/abo y 3aralbHOIOCTYIHUX MICLSAX BiJiiIeHb baHky.

8.2.6. Pozpaxynku wmix CropoHamu (po3Mip, CTPOKH (TepMiHH) Ta MOPSIAOK CIUIATH)
3NIIACHIOIOThCS Ha mijacTasi aitounx Tapu¢is, ux IlpaBun ta JloroBopy oo po3MilieHHs
0aHKIBCHKOTO BKJIQY.

8.2.7. Y BUMaJKy HEIOCTATHOCTI/BiACYTHOCTI KOIITIB AJisl CIutaTu BuHaropoau banky, bank
BIIpaBi BiAMOBUTH KITi€HTOBI y HalaH1 OCYTH, IiepeidadeHol JJoroBopom 010 po3MilieHHs
0aHKIBCHKOIO BKJIay Ta iuMu [IpaBunamu.

8.2.8. Bruag po3mimtyerscsi Ha BrimagHomy paxyHKy Ha miacraBi ykiagaeHoro CtopoHamu
JloroBopy mio0 po3milieHHs1 0aHKIBCbKOTO BKJIATY.

8.2.9. laTroro po3MillieHHs BKJIa/Ty BBXKAETHCS J1aTa HAJXOPKEHHS UM 3apaxyBaHHS KOIITIB Ha
Bxutagauii paxyHOK 3a yMOBHU HassBHOCTI JloroBopy 1040 po3MillieHHs! 0aHKIBCHKOTO BKIIATY.
8.2.10. dakT po3MilieHHS KOIITIB HAa BKJIAJ Ta/a00 IMOTOBHEHHS BKJIQAY MIATBEPIKYETHCS
JloroBopoM MI0J10 pO3MIiIIeHHsI OaHKIBCBKOTO BKJIaay Ta BIANOBIAHMM pO3PaXxyHKOBHM
JTOKYMEHTOM.

8.2.11. JIns BkIamy, sSkui mependayvae TMOMOBHEHHS JOJAATKOBHMMH BHECKAMH, CyMa BKJIAIy
CKJIa/Ia€ThCS 3 IEPBUHHOIO BHECKY (1110 HE MOKe OYTH MEHIIINM BiJl MiHIMAJIbHOI CYyMHU BKJIay,
Bu3HadeHol Tapudamu Ha aary ykiaajaeHHs JlOroBopy IOJO PO3MIIIEHHS OaHKIBCHKOTO
BKJIaJy) Ta JI0JIaTKOBUX (HACTYIHHUX) BHECKIB.

8.2.12. BHeceHHs KOIITIB Ha BKJIAJ (B TOMY YHMCII 3apaxyBaHHS MEPBUHHOTO BHECKY Ta
MIONTOBHEHHS BKJIAAy 0JAaTKOBMMM BHECKaMM, SIKIIO Take MpaBo nepeadadeHo JloroBopom
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I0JI0 PO3MIileHHsI 0aHKIBCHKOTO BKIIANY), 3A1MCHIOETCS KiTieHTOM O€3roTiBKOBO, MIISXOM
repepaxyBaHHS KOINTIB Ha KWoro BKiamHWii paxyHOK 3 BJIACHOTO(-UX) IMOTOYHOTO(-HX)
paxyHky(-iB), Bigkpuroro(-ux) B banky Ta/abo sikuio ne mependaueHo IIpaBunmamm ta/abo
JloroBopoM 111010 po3MilleHHsI OaHKIBCHKOTO BKJIAJTy, - B IHIIUX OaHKaXx.

8.2.13. TloepHeHHs BKJIAAy (B TOMY YHCIi YaCTKOBE IOBEPHEHHS KOILITIB 3 BKJIaay Ha
BUMOTY, SKIIO Take repeadadeHo ymMoBaMHu JloroBopy mIOf0 pO3MILIEHHS OaHKIBCHKOTO
BKJIa/1y) 3/11CHIOETbCA BaHKOM 6€3roTiBKOBO, IUIAXOM IMepepaxyBaHHs KOITiB Ha [ToTounmii
paxyHok Kiienta, Binmkputuii B banky, abo Ha motounmii paxyHok KiieHTa, BiIKpUTHHA B
iHImoMy 0aHKYy, SIKIIO IIe rependadyeHo ymoBaMu JloroBopy moo po3MimieHHs: OaHKiBCHKOTO
BKJIAJLy.

8.2.14. IlepepaxyBaHHS KOIITIB 3 BKJIaAy (IIOBHE/4aCTKOBE NepepaxyBaHHs KOIITIB 3 BKIIAIY)
MOXJTUBE JIMIIE TOYMHAIOYH 3 JaTH OHI€T 3 MOIiH, 10 HAcTaa MepIIOKO:

- oTpuMaHHs baHKOM NOBIJOMJICHHS-BIAMOBII 3 BIAMITKOIO MPO B3ATTA BritagHoro paxyHky
Ha OOJIIK Y KOHTPOJIIOI0YOMY OpTraHi;

abo

- peecTpallis OTpuMaHHs1 baHKOM KOpIHIIA IMOBITOMJICHHS 3 BIIMITKOIO TPO B3ATTS BritagHoro
paxyHKy Ha 00JIK y KOHTPOIIOIOYOMY OpTaHi;

abo

- 1aTa BU3HAYEHA sIK JlaTa B3ATTS BKiagHOro paxyHKy Ha 0OJK y KOHTPOJIIOIOUOMY OpraHi 3a
MOBYa3HOIO 3T0JIOI0.

8.2.15. dakT mepepaxyBaHHSA KOIUTIB 3 BKJIAAy (MTOBHE Ta/ab0 YacCTKOBE) MiATBEPIKYETHCS
BIJIMOBITHUMH PO3PAaXyHKOBUMH JOKYMEHTAMH.

8.3. HAPAXYBAHHSA I BUIUIATA TNMPOIEHTIB 11O BKJIAAY TA CIIJIATA
BUHAI'OPOAU BAHKY

8.3.1. HapaxyBaHHS ITPOIIEHTIB 10 BKJIATy 3IHCHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. Jins BkyafiB, sKi He Tepe0ayatoTh OMOBHEHHS Ta YaCTKOBOTO MOBEPHEHHS:

- IPOLIEHTH HAPaXOBYIOTHCS HA CyMy (haKTHYHOTO 3AJIMIIKY KOIITIB 3a BKJIQJI0M Ha BkiagHomy
paxyHKY 3 JHs, HACTYITHOT'O 3a JIHEM 3apaxXyBaHHS CyMHM BKJay Ha Bkinanuuil paxyHok y baHk,
10 JHA, KU nepeaye ioro moBepHeHHIO KiieHTy abo cnucanHiO 3 BkiagHoOro paxyHky
KnienTy 3 iHIIUX MiaCTaB;

8.3.1.2. lna BKIIaMiB, sIKi Iepe10avaroTh MONMOBHEHHS Ta/a00 YaCTKOBE MOBEPHEHHS:

- IPOLIEHTH HApaXOBYIOTHCS HA CyMy (haKTHYHOTO 3aJIMIIKY KOIITIB 3a BKJIaJ0M Ha Bkiagnomy
paxyHKy, 3 JHS HACTYITHOTO 32 JIHEM HaJXO/DKEHHS KOXKHOI CyMH ITOTIOBHEHHS BKIaay y baHk
(B TOMY 4MCIIl IPH 3apaxyBaHHI IPOLIEHTIB Ha BkiagHuil paxyHoK (Kamitani3amii IpoleHTiB)),
710 1H4, KU nepenye ii cnucanHio 3 Bkinannoro paxynky Kiienra abo cnucansio 3 Bknaanoro
paxyHky KiieHTa 3 iHIIMX MiJICTaB.

8.3.2. [IporieHTH 1O BKJIa/IaX HAPAXOBYIOTHCS Ta BUIUIAYYIOTHCS Y BATIOTI BKJIALy Y po3Mipax,
1110 BU3HAYAIOTHCSI yMOBaMU J[0roBopiB 110710 po3MillieHHs! OaHKIBCbKHX BKIaiB, [IpaBunamu
ta/abo Tapudamu.

Indopmartist mpo akTyanbHi MPOLEHTHI CTABKHU 33 CTPOKOBUMH BKJIaJIlaMH Ta BKJIAJaMHU
Ha BUMOTY MICTUThCS B Tapudax.

Po3Mip npoIeHTiB 3a CTPOKOBUM BKJIa/10M, TIoropkeHnit Croponamu B Jlorosopi 1mo10
pO3MilIeHHs OaHKIBCHKOTO BKJIaay, MPOTATOM CTPOKY PO3MIIIEHHS BKJIAAy HE 3MIHIOETHCS,
SKILO 1HIIE HE BU3HAYeHO J[0roBOpOM 111010 pO3MILIEHHS OaHKIBCHKOTO BKIIAY.

Po3mip nporieHTiB 3a BKIIaJ0M Ha BUMOTY BU3HAYA€ThCs JIOTOBOPOM 110,10 PO3MIIIIEHHS
0aHKIBCHKOT'O BKJIaJy Ta Moke OyTH 3MiHeHMH baHkoM omHOCTOpoHHBO. 3MiHa baHkoM
PO3Mipy MPOIEHTIB 32 BKJIAJ0M Ha BUMOTY 3IMCHIOETHCS IIUISIXOM BHECEHHsI 3MiH 710 Tapudis
(6e3 HeoOximHOCTI yKianeHHss CTOpOHAMU TOTOBOPY MPO BHECEHHS 3MiH 10 JloroBopy momo
pO3MilieHHsI 0aHKIBCHKOTO BKJIAY ).
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[Ipo 3miny bankom po3mipy HpOIEHTIB 3a BKJIaJOM Ha BUMOTY baHK mOBigomIsie
Krienra nuisxom onpuiroaaeHHs 3min 10 Tapugis (a0o 3minenux Tapudi) 3aBuacHO B CTPOK
Ta y cnoci0, Bu3HaueHi riaBoio 6 po3ainy I IlpaBui. 3miHeHuit po3Mip MpOLEHTHOI CTaBKH
3aCTOCOBYETHCS 3 AaTH, 3 IKOi 3aCTOCOBYBAaTUMYThcs 3MiHeH1 Tapudu.

8.3.3. [Ipu HapaxyBaHHI NPOLEHTIB NPUIMAEThCA (PAaKTUUHA KITBKICTh JHIB B POLIi, MICSIIL.
8.3.4. Bumata HapaxOBaHHMX IMPOIEHTIB MO BKJIAAy MPOBOAMTHCS Y BIAMOBIIHOCTI O YMOB
JloroBopy oo po3miiieHHs: 6aHKIBCbKOTO BKJIaMy Ta nux [IpaBui, a 11 BKJIaiB Ha BUMOTY
Takox 1 Tapudis.

8.3.5. ¥ Bumajaky, SKIIO MOXIIUBICTH JOCTPOKOBOTO TMOBepHEHHs KIli€eHTOBI CTPOKOBOTO
BKJIQJIy/3QJIMIIIKY CYMH BKJaay mepeadadeHa J[oroBopoM Imogo po3MilieHHsS OaHKiBCHKOTO
BKiIany, baHk, 3miiiCHIOE TiepepaxyHOK MpPOIEHTIB 3TiHO 3 YMOBaMH, NepeadadueHuMU
B1AMOBITHUM J[OTOBOPOM 11010 PO3MIIIIEHHSI OaHKIBCHKOT'O BKJIAY.

8.3.6. HapaxoBani mpouenty no Bkiangy bank Burutadye KiieHTOBI OJHMM 13 HacTYIHHX
CHoco0iB:

- Ha llotounwmii paxynok Kiienta B banky, 3a3Hauenuii B JloroBopi mojo po3MilIeHHS
0aHKIBCHKOTO BKJIATY;

abo

- Ha MoToYHUH paxyHoK Kiienra B iHmomy banky, 3a3nauenuii B JloroBopi moao po3MileHHs
0aHKIBCHKOT'O BKJIATY;

abo

- Ha Bxmamauii paxynok Kiienta B banky, 3a3HaueHuit B JloroBopi momo po3MilieHHS
0aHKIBCHKOTO BKIIATY.

8.3.7. KitieHT 3000B’s13y€ThCsI CrlauyBaT BUHaropoay banky (B po3mipi, HOPSIIKY Ta B CTPOKH
(Tepminm), mo odymosineHi Tapudamu) 3a onepanismu, MoB’si3aHUMU 3 0HOPMIICHHSIM Ta/abo
00CITyrOBYBaHHSIM BKIIATy.

8.3.8. SIkmo 3aJMnIoK KOIUTIB Ha BKiIagHOMYy paxyHKY € MEHIIMM BiJ MIHIMaJbHOI CyMH
BKJIaay, Bu3HaueHoi Tapudpamu Ha pgary ykiageHHs JloroBopy IIOJO pPO3MIIICHHS
0aHKIBCHKOT'O BKJIaJly, B TOMY YMCJi BHACIIIOK MPUMYCOBOT'O CIIMCaHHS KOIUTIB Ha MiJCTaBi
BCTaHOBJICHUX 3aKOHO/IaBCTBOM JTOKYMEHTIB Ta Y BUIAQJIKaX, Mepen0aueHnX 3aKOHOJaBCTBOM,
bank 30008’ s13aHuii iHopMyBaTi KitieHTa nUIAXOM HajJcHIIaHHA JIMCTa Ha Horo ajapecy mpo
CIMCaHHS KOIITIB 3 BKIIaiHOrO paxyHKy Ta HEOOX1JHICTh BITHOBUTH CyMy BKJIaJy HPOTITOM
30 (TpuALsTH) KaJeHAapHUX JHIB 3 AHS ofepkaHHsA KiIieHTOM BiAMOBIIHOTO JTUCTA.

8.4. MIPUIIUHEHHSA JIf JOrOBOPY IIOJA0 PO3MINIEHHA BAHKIBCHKOI'O
BKJUIALY, IOBEPHEHHS BKJIAAY TA 3AKPUTTSA BKIAAHOI'O PAXVYHKY,
ITPOJIOHI'AIIA BKVIAY

8.4.1.bank 3000B’s3y€Tbcs B JE€Hb 3aKiHYEHHA CTPOKY Aii JloroBopy mono po3MilieHHs
0aHKIBCBKOIO BKJIaay a00 B JE€Hb MHOro JOCTPOKOBOIO pPO3IpBaHHS (SKIIO MOKJIMBICTh
JOCTPOKOBOTO po3ipBaHHS TmependadeHa J[oroBopomM mI0q0 pO3MilIeHHs OaHKiBCHKOTO
BKJIQNTY):

- noBepHyTH Kili€eHTOBI CyMy BKJIaJy/3aJIMILIOK CYMH BKJIAY;

- 3MIHCHAUTH JIOHApaXyBaHHS Ta BUIUTATUTH HAPAaXOBaHI MPOIIEHTH 3a MPOIICHTHOIO CTaBKOO,
00yMOBJIEHOI0 J[0rOBOPOM 111010 PO3MIIIIEHHS 0aHKIBCHKOTO BKJIa Ly a00 3MiHEHOIO Y TTOPSIKY,
oOymMoBieHOMY JloroBopoM 1100 pO3MIlIeHHS OaHKIBCHKOTO BKJIaAy Ta/abo mHMMH
[MpaBunamu (a y BHMIamKy JOCTPOKOBOTO pO3IpBaHHS CTPOKOBOTO BKJIAJY - 3IIHCHUTH
nepepaxyBaHHsl TPOICHTIB 3a MPOIEHTHOI CTaBKOI, mependadeHoro JloroBopom miono
PO3MIILIEHHST OaHKIBCHKOI'O BKJIaAy MJIsi JIOCTPOKOBOTO TMOBEPHEHHS CTPOKOBOTO BKJIAY,
3MEHIIYIOYH TPH IIbOMY CYMYy BKIIaJy, IIIO TIOBEPTAETHCS, HA CyMy HA/IJIMIIKOBO BHILIAYE€HUX
MIPOLICHTIB).
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B Takomy BWmanKy IOBEpPHEHHS BKJIQJy Ta BHIUIATa MPOIEHTIB 3IIHCHIOETHCS Ha
moTouHMM paxyHok KirieHta, Bkazanuii y JloroBopi o010 po3mimieHHs1 0aHKIBChKOT'O BKJIAY.
8.4.2.Y Bumanky, SKImI0 CTPOK (TepMiH) BUKOHAaHHS baHkKOM cBOiX 3000B’s3aHb IO
MOBEPHEHHIO BKJIA/y/3aJMILIKy CyMH BKJIaJy/4acTKOBOTIO MOBEPHEHHS CyMH BKJIaay Ta/abo
BUIUIATH TPOLEHTIB, 00yMOBIeHNX J[oroBopoM mIof0 po3MilieHHs OaHKIBCHKOTO BKJIAy,
MpUIaJiae€ Ha BUXIAHUM a00 CBATKOBMIA JIEHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEpIINi
pobounii OaHKIBCHKUW JIeHb, SKHM HACTYNa€ 3a BUXIIHMUM ab0 CBATKOBHM JHEM, 3
HapaxyBaHHSIM ITPOIICHTIB 3a I1i JHI.
8.4.3.3anexno Bix ymoB JloroBopy miofo po3MmilleHHs OaHKIBCHKOTO BKJIAJy, Y BUIAJKY
3aKiHUYEHHS CTPOKY (TepMiHY) il BKIATy:

- bank 3pilicHioe moBepHeHHs Kili€eHTOBI BKJIaay/3ajUIIKYy CyMH BKJaJy Ta BHUIUIATY
HapaxoBaHUX MPOLEHTIB;

abo

- BKJIJ TPOJIOHTOBYETbCA Ha YMOBax BH3HAaueHUX JIOTOBOPOM IOAO PO3MIILIECHHS
0aHKIBCHKOTO BKIIATY.

8.4.4. Slkuio [loroBopoM 10710 pO3MillIeHHsI OaHKIBCHKOTO BKJIaay nepeadadyeHo MOKIUBICTh
JOCTPOKOBOTO TIOBEPHEHHSI BKJIAJTY/3aIMIIKY CyMH BKJIaay 3a iHimiatuBoro Kirienra, To:

a) KiieHT 3000B’s3aHuii MUCHMOBO TOBIAOMHTH TIpo 1e baHk He MeHm sk 3a 3 (TpH)
0aHKIBCHKHX JHI J0 ITPOITOHOBAHOTO JHS MPUITMHEHHS BKJIAJTHUX ITPABOBIIHOCUH, SKIIO 1HIIE
He mnependadeHo JloroBopom MO0 po3MillleHHS OaHKIBCHKOTO BKIIATy, HUISXOM IOAayi
BIAIIOBITHOT MHCHMOBOI 3asIBH;

0) bank, B nenp 3a3HaueHuil y BiamoBiAHiM 3asBi Kiienrta, ane He mBuame, HiX Ha 4
(ueTBepTHil) AeHb 3 JHA (BKIIOYHO) oJep:kaHHA baHkoM gaHOi 3asdBM, MOBEPTAE CyMy
BKJIaJy/3aJIMIIOK CyMHU BKJIaJy Ta BHIUIa4ye HapaxoBaHi/liepepaxoBaHi mpoueHTH. [lns
CTPOKOBUX BKJIQJIB TPOICHTH IMEPEPAXOBYIOTHCS 32 IMPOIECHTHOK CTaBKOIO, BH3HAYCHOKO
JIoroBOpOM 111010 pO3MIIIIeHHS] 0aHKIBCHKOTO BKJIAAY, SIKA 3aCTOCOBYETHCS MPHU TOCTPOKOBOMY
MTOBEPHEHHI BKJIAJy:

- Y BHUNAJAKY JIOCTPOKOBOTO MOBepHEeHHs KIieHTOBI BKJIaay, SKUW HE MPOJIOHTOBYBABCH,
MPOIIEHTH BUILIAYYIOTHCS 3a IEPioJ, TIOYMHAIOYH 3 JIHS HACTYITHOTO 3a JTHEM PO3MIMICHHS
KOIITiB Ha BriagHuit paxyHOK 70 JHS, KUl iepeaye ioro nosepHeHHIo KiieHTOBI;

-y BUNAQJAKY JOCTPOKOBOTO TOBEpHEHHs KITI€EHTOBI MPOJIOHTOBAaHOTO BKJIATY IPOIICHTH
BUIJIAUYIOTHCS 32 TMEpioJ], MOYMHAIOYN 3 JHS OCTaHHBOI MPOJIOHTAIll BKJIALY A0 JHSA, SIKUM
nepeaye Horo mnoBepHeHHIO KirieHTOBI (TIPOIIEHTH 3a TEpioJl O MOMEHTY OCTaHHBOI
MIPOJIOHTALT HE MIAIATal0Th IepepaxyBaHHIO).

[Tpu nbomy, Kimient nopyvae banky yTpuMartu cymy HaUTUIITKOBO BUIUIAYEHUX MPOIEHTIB 13
CYMH BKIIaTy.

8.4.5. Brmamuuii paxyHOK, BKa3anuid B JloroBopi moj0 po3MilieHHs] OaHKIBCHKOTO BKJIAJY,
3aKPUBAETHCS:

8.4.5.1. He mi3Hime HaCTyITHOTO OaHKIBCHKOTO JHS IMICIIS (B CYKYITHOCTI):

a) THS TIPUMIMHEHHS, B TOMY YHUCIIi JOCTPOKOBOT'O MPUITMHEHHS:

- 'enepanbHOro 7O0roBOpy GaHKIBCHKOTO BKIIATY;

- JloroBopy 0aHKiBCHKOT'O BKJIAIY;

- BKJIAJIHUX TIPABOBITHOCHH, IO BUHUKIW 3rigHO 3 momanuMm Kiientom EJl Ha BiakputTs
BKJIaJTy 3a JOTIOMOTO0I0 3aco0iB Cuctemu;

- JloroBopy 11010 po3MillieHHs OaHKIBCHKOTO BKJIQAy YKJIAIEHOTO B €JIEKTPOHHIN (opmi 3a
nornomororo 3aco6iB Cucremu onnaitH-0ankinry « KPEJJOBAHKY;

0) 3/1iiCHEHHs BCIX 3aBepLIaJIbHUX PO3paxXyHKOBUX OIeEpaliil 1Mo BiAmoBiAHOMY BkiagHomy
paxyHKy.

8.4.5.2. B inmmx BUNagKaxX, BABHAYEHUX 3aKOHOIaBCTBOM.

8.4.6. Bxyiax Moxe OyTH NpPOJIOHTOBaHMN Yy BHUIMAJKax, SKIIO 1€ Mepea0adeHo yMOBaMHU
JloroBopy 11010 pO3MillIeHHS OaHKIBCHKOTO BKJIAJTY.
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I'TABA 9. ObJIYTOBYBAHHS KPEJUTY (IIO3UKH, B TOMY YHUCJII
IHOBOPOTHOI ®IHAHCOBOI JOIIOMOTI'N), 3AJIYYEHOI'O PESUJIEHTOM BI/J
HEPE3UJIEHTA

9.1. bank 3xiiicHIO€ 00CITYyTOBYBaHHS KPEAUTY (IIO3UKH, B TOMY YHCJIi TOBOPOTHOT (hiHAHCOBOT
JIOTIOMOTH) y BaMIOTI (IHO3eMHA BalltOTa/TPUBHSI) a00 OaHKIBCHKMX MeETajax, HaJaHOTO
HepesusienToM Ykpainu KiientoBi banky (Hamani — [lo3uka Bijg Hepe3uaeHTa) y MOPSAKY Ta
Ha YMOBaX, BU3HAUYCHUX YNHHUM 3aKOHOJIaBCTBOM YKkpainu, umu [IpaBunamu, Tapudamu.
9.2. 3 merorw oOcayroByBanHs bankom Ilosuku Bim HepesumeHrta, KiieHT 3000B’si3aHMiA
3BepHyTHCS 10 baHky nurixom mojganHs baHKy MHCEMOBOI 3asiBH, 3TiJHO i3 CTaHIAPTHOIO
dbopmoro nokymenTiB (Homatok Ne9.1. no IlpaBui), Ta 1OKyMEHTIB, nepeadadyeHUX YNHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

9.3. V pasi 3Bepuenns Kiienrta mono obciayropyBanHs [1o3uku Bin Hepe3ueHTa Ta MOJAHHS
JOKYMEHTIB, Tepen0aueHnX 3aKOHOAAaBCTBOM YkKpainu, bank Hamae Kiienty mocmyrum 3
pO3TIIsiAy 3a3HAYCHHX JOKYMEHTIB Ha NpeaMeT BiamoBigHOCTI jgoroopy Ilo3uku Bix
HEpe3WuJeHTa Ta/abo omepamiii 3a TakuM JOrOBOPOM BHMOTaM 3aKOHOJABCTBA Ta
YIOBHOBaXEHUX OpraHiB Ykpainu y cdepl BallOTHOro Harjisay Ta/abo ¢iHaHCOBOTO
MOHITOPUHTY, a TAKOX III0JI0 MOXJIMBOCTI 00cmyroByBanHsa bankom BinmosinHoi [lo3uku Bin
Hepe3uaeHTa. BkazaHuii po3riis] JOKYMEHTIB BKIIIOYA€E, KPiM 1HIIOTO, aHaJl13 B YACTHHI OI[IHKU
BiJITIOBITHOCTI BaPTOCTI 30BHIIIHBOTO 3aMIO3MYEHHS] PUHKOBUM yMOBaM, BCEOIUHMI aHali3 Ta
MepeBipKy MOKyMeHTiB (iHdopmarlii) npo BamroTHI omeparii Kiienta Ta BigoMocTeil mpo
YYaCHUKIB BaJIIOTHUX ONEpalii, y BIAMOBIIHOCTI JO BUMOI YMHHOI'O 3aKOHOJABCTBA, LIO
PeryJioe NopsA0K 3/11HCHEHH OaHKaMU aHalli3y Ta IepeBipKH JOKYMEHTIB (iH(popMarlii) npo
BaJIIOTHI omepallii Ta ix yuacHuUKiB. 3a HeoOxiaHocTI bank Mae npaBo BuTpeOyBaTH Bij Kiienra,
a Kmient 30008’ s13annii Hagatu baHKoB1 101aTKOBI JOKYMeHTH (iH(popMaIliio).

[Tocayru banky 3 po3risy JOKYMEHTIB OIUIAuyrOThCs 3TigHO 3 Tapudamu, 10 ix
HaJaHHs HE3aJIeXHO BIJl TOTO Y B MOAAIbIIOMY baHKOM 00CIyroByBaTUMETHCS BIANOBIIHA
ITo3uka Bin HepesuaeHTa.  CTpoK po3risiLy AOKyMeHTiB baHkoM cTaHOBUTH 5 (11'STh)
poOouux [HIB MiCasl JaTM OTPUMaHHS bBaHKOM OCTaHHBOIO 3 JIOKYMEHTIB (OCTaHHbOI
iHpopManii) 17 po3riaay (B TOMY YUCI 111010 MOJANBIION0 0OCIYyroBYBaHHS 3 BpaXyBaHHAM
BHECEHHX 3MiH 710 yMOB [lo3uku Bij HEpE3UACHTA).

9.4. bank, KpiM IHIIUX JOKYMEHTIB Ta iH(opMmallii, BU3HAaYEHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu, mae npaBo Bumaratu Bij Kiienra (BignmoBigHo KimieHT 3000B’s13aHMI HamaTtu ix
banky) nokymeHTH Ta/abo iHpopmariito, siki HeoOXigHi baHky I BUKOHaHHS (QYHKIIN
BAJIOTHOTO Harysiy 3a omepaiisiMu KiieHTa, MOB'SI3aHUMU 3 OTPUMaHHSAM 1 MOBEPHEHHAM
[To3uku BiAg Hepe3WAeHTa, Ta 3AIMCHEHHSAM BCEOIYHOTO aHaji3y Ta MEepeBIPKU JIOKYMEHTIB
(iHpopmarii) mpo BaJIIOTHI oOmeparlii, a TakoX JOKyMeHTIB (iHdopmaiii), nependaueHux
3aKOHOJIaBCTBOM YKpaiHU y c¢epi 3amobiraHHs Ta MpoTHail jeranizamii (BiZIMHBaHHIO)
JIOXO/IIB, OJIEPKAHUX 3JIOYMHHUM ILISAXOM, a00 (hiHaHCYBaHHIO TEPOPU3MY YU (h1HAHCYBaAHHIO
PO3MOBCIOKEHHS 30p0i MAaCOBOT'O 3HUIIIEHHS.
9.5. V Bumanky, SKIIO YAHHUM 3aKOHOJABCTBOM YKpaiHW TMepeadadeHo HeoOXiTHICTh
iHpopMyBaHHS (OTPUMAaHHS 3TOJH, MOTOJUKEHHS, JI03BOJNY, 3/IMCHEHHs peecTpallii TOIIO)
baHnkoM yHOBHOBaXX€HMX JepXaBHUX abo0 IHIIMX OpraHiB, TO Take 1H(OPMYBaHHS
3MiHCHIOEThCS BaHKOM 3a yMOBM BCTaHOBJIGHHS BIAMOBIAHOCTI goroBopy Ilo3uku Bin
Hepe3uJieHTa Ta/abo omeparlii 3a TaKuM JOTOBOPOM BHMOTAaM 3aKOHOJIAaBCTBa YKpaiHW Ta
YIIOBHOBAXEHUX OpraHiB YKpaiHM y cdepi BallOTHOrO Haryisgy Ta/abo ¢iHaHCOBOTO
MOHITOPHHTY, a TaKOX BCTAHOBJICHHS MOXJIMBOCTI OOCIyroByBaHHs baHKOM BiJIOBiIHOT
[To3uku B HEpe3uACHTA.
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9.6. bank BmpaBi BiAMOBUTH B 00CIyroByBaHHI BinnoBinHoi Ilo3uku Bix Hepe3uneHTa Ta/abo
3MiiCHEHHI omepaitii 3a Joropopom [lo3ukwu Bij HEpe3uaeHTA:

9.6.1. sxmo 3 orpuManux bankom nokymeHTiB Ta iH(popmarii bank He BcTaHOBUB (B TOMY
YUCJII HE Ma€ MOJKJIMBOCTI BCTAHOBUTH) BIAMOBITHICTH AoroBopy Ilo3ukm Bim HepesuaeHTa
Ta/abo0 omeparlii 3a TAKUM TOTOBOPOM BHMOTaM 3aKOHOAABCTBA YKpAaiHU Ta YIIOBHOBAXECHUX
opraHiB Ykpainu y cepi BaIFOTHOTO HArIsiAy Ta/abo ¢piHaHCOBOTO MOHITOPHHTY;

9.6.2. sxmo bank He Mae MOXKIHBOCTI 00CTyroByBaTu BiAmoBigHy [1o3uKy Bin Hepe3uaAcHTA 3
TEXHIYHUX, TEXHOJIOTTYHUX 200 1HIINX MTPUYHH,

9.6.3. sxmo Kiient He HanaB HeoOXigHy banky iHdopmariito a0o TOKyMEHTH;

9.6.4. sk10 i1 Yyac 3iHCHEeHHS aHATI3y Ta MePeBipKHU TOKYMEHTIB IIPO BATIOTHI orepaitii bank
BUSIBUB O3HAKU 3/1IiiCHEHHSI BaHKOM pU3HKOBOI TisTbHOCTI/HAABHOCTI T1103p, 10 XapakTep abo
HachHiaku (IHAHCOBUX ONEpallii MOXYTh HECTH pealbHy ab0 TMOTEHIIHHY HeOe3neKy
BUKOPHUCTAHHS baHKy 3 METOIO BUBEJICHHSM KaITiTaJiB, JIETANI3AI[IEI0 KPUMIHATBHUX JOXOIIB,
HEBCTAHOBJICHHs KiHIEBOrO(-uX) OecHedimiapHoro(-ux) BiacHUKA(-iB) [KoHTposepa(-iB)]
Ta/abo MO0 SIKUX € TiJICTaBH BBAXKAaTH, 10 BOHU BUKOPHUCTOBYIOTh areHTiB, HOMiHAJIbHHUX
yTpuMyBadiB (HOMIHAJbHUX BJIACHHUKIB) a00 TOCEpPEeIHUKIB 3 METOK MPUXOBYBaHHS
KiHneBoro(-ux) 0eHedimiapHoro(-ux) BaacHuka(-iB) [KoHTposiepa(-iB)], Hempo3opa CTPyKTypa
BJIACHOCTI, HEBIAMOBITHICTh BAPTOCT1 30BHIIIHBOTO 3aMI03UYECHHS PUHKOBUM YMOBaM, TOIIIO;
9.6.5. y pa3i HeBUKOHaHHS a00 HEHAJICKHOTO BHKOHAHHS KIIIEHTOM BHMOT YHUHHOTO
3aKOHOJABCTBA, IO PETYJIIOIOThH BIAHOCHHU 111010 00cyroByBaHHs [1031Ku BiJ HEpe3UeHTa,
9.6.6. B iHIIMX BUMAJAKaX, 10 BUIUTMBAIOTH 3 3aKOHOIaBCTBA Ta/abo [Ipapwir.

9.7. IIpo BimMOBY B 0OcIyroByBaHHi BiAnoBinHo1 [lo3uku Big Hepe3uaeHTa Ta/abo 31HCHEHH]
orepariii 3a joroBopom Ilo3uku Big HepesuaeHnTa bank nosimomisie Kitienra.

9.8. bank 3000B'A3y€ThCS:

- 3apaxoByBaTH BaOTHI IiHHOCTI Ha [loTounmii paxyHok KirieHTa, 110 HAAXOAATH BiJ
HEepe3UJeHTa $K I03MKa/KpeAUT/IOBOPOTHA (piHAHCOBA JOMOMOra Yy BIJIOBIIHOCTI [0
norosopy [lo3uku Bix Hepe3nueHTa;

- cnucysatu 3 [Torounoro paxynky KiieHTa KOIITH Ha MiAICTaBi MIaTI>KHOTO IOPYYCHHS B
1HO3eMHIN BaJIOTI/TPUBHI/OAHKIBCHKUX MeETajlax Ha KOPHUCTh HEPE3UICHTAa B PaXyHOK
noramieHHst [1o3uku BiJ Hepe3ueHTa (OCHOBHOT CyMH, IIPOIIEHTIB TOIIO0) Ta BAKOHYBATH 1HIITI
3000B's13aHH, iepeadadeHi yMoBamMu 10roBopy 11031KH BiJ HEPE3UIECHTA;

- nogaBatu HBY y Bu3HaueH1 cTpoku (TepMiHM) 3BITHICTH MPO orneparii 3a J0roBOpoM
[To3uku Bi HEpE3UIEHTA 3TiIHO 3 BUMOTraMu HOpMaTUBHO-TIpaBoBuX akTiB HBY.

9.9. KiieHT 30008’ s13y€ThCA:

- CBO€4acHO nojiaBatu 70 baHky Ha Ooro BUMOry BCIO HEOOXIHY 1HPOpPMAIIIO Ta JOKYMEHTH
3 METOI0 3/iiicCHeHHs baHKOM HaJEeKHOTO HAIJIAy, B TOMY YKCIi 32 OIepallisiMu, MOB's3aHUMU
3 OTpUMaHHM 1 moBepHeHHAM [103uKu Bl HEpe3uIeHTa, HeoOX1aH1 TOKyMeHTH (1H(pOpMaIIiio)
Ui 31iACHeHHsT baHkoM BceGIYHOro aHaiizy Ta HepeBipKH JOKYyMeHTIB (iHdopmarllii) mpo
BatoTHI onepauii KiieHTa, BizoMocTel Mpo y4acHUKIB LUX OMNeEpalliid, y BIAMOBIAHOCTI 10
BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHu;

- CITauyBaTH BUHAropoay banky (B po3mipi, HOPSAAKY Ta B CTPOKU (TEPMiHM), 110 O0yMOBJIEH1
Tapucdamn) 3a omepartisiMu, MOB’si3aHUMHU 3 00CITyroByBaHHAM [lo3uku BiJ Hepe3uIeHTa, a
TaKOX 32 IHIIMMH OTIEPAIIisIMH, sIKI BHHUKAIOTh 3 METOI0 3a0e3neueHHs BUKOHaHH CTopoHaMu
yMoB 11i€i rnasu [Ipasu;

- HajaBatu baHKy 3BITHICTB PO omepairii 3a 1oroBopom [1o3uku Bl HEpe3HuIeHTa, BiMOBITHO
70 BHUMOT, TepeadadyeHuX HOPMATUBHO-TIpaBOoBUMHU akTamu HBY 3 murans opranizarii
CTAaTHUCTHYHOI 3BITHOCTI, 1110 TogaeThed 10 HBY.

9.10. bank 37ilicHIOE HArfsA 3a BiAMOBIAHICTIO CTPOKIB BUKOHAHHS 3000B’s3aHb Ta OOCSTIB
MepepaxoBaHOl HEPE3WACHTY 1HO3EMHOI BAIIOTH 00OcsraMm (akTUIHO onepkanoi KiieHTtom
[To3uku B HEpe3uACHTA, MPOLEHTIB 32 ii KOPUCTYBaHHS, KOMICIi, IHIINX MIaTEXIB.
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TJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

10.1. YMOBH HAJTAHHA B KOPUCTYBAHHS THIUBITYAJIBHOT'O CEM®Y 3A
JOT'OBOPAMMU, YKIIAAEHUMMU 110 06.03.2021 POKY (BKJIIOYHO)

10.1.1. bank, Ha ymoOBax BCTAaHOBJCHHUX IUMU IIpaBmimamMu Ta YyKIaJEHUM 3TiTHO 3
Crangaptaoro ¢popmoro nokymenTa (ogarok Ne 10 mo IIpaBun) JoroBopom 11010 HajaHHS B
KOPUCTYBaHHS 1HAWBITyanbHOTO celidy, Hajae KimieHTy B TUMUYacoBe IUIaTHE KOPHCTYBAaHHS
Ceiid B lenozutHOMY cxoBHILi/ceiidi Binainenns banky, Hagani - Jleno3utHe cxoBuie/ceid,
st po3mineHHs B Ceiidi Kimenrom peueit. Jloctyn no Celidy HamaeTbcsi YIIOBHOBOXKEHUM
npencraBuukaM KimieHTa (3rigHO 3 3aKOHOJABCTBOM Ta/a00 YCTAaHOBYMMHU JIOKYMEHTaMHU
Kitienta abo HOTapianbHO IMOCBITYEHOIO JOBIPEHICTIO).

10.1.2. bank 3a0e3neduye 30BHIIIHI CXOpOHHICTH Ta wumicHicTh Celidy. bank He Hece
BiamoBiganeHOCTI 3a BMicT Celidy, a Takox 3a 3000B'si3aHHsMu KiieHta mepen TpeTimu
ocobamu. Jloctyn Kiienrta no Ceiidy Hamaerbest B OrniepariitHuii gac.

10.1.3. Hoctyn pno Ceiipy 3abesneuyerbcs micins criatu Kiientom banky mnnatu 3a
kopuctyBanHsi Ceiiom Ta 3acTaBu 3a K04 (3acTaBHOI Tu1aTu 3a Kitod Big Celidy) 3rimHo 3

Tapudamu npu ymosi morpumanas Kmienrom mwmx IlpaBun, , IlpaBunm kopucTyBaHHS
1H/MBITyansHUM ceifioM Ta yMoB JloroBopy 111010 HaTaHHS B KOPUCTYBAHHS 1HUBIAyaIbHOTO
ceidy.

10.1.4. V Bunaaxy, sIKIIO OCTaHHIN IeHb CTPOKY (TepMiH) BUKOHaHHs KirieHTOM 3000B’s13aHb
3a JloroBopoM WLIOJ0 HAJAaHHA B KOPUCTYBAaHHS I1HAMBIAYyaJbHOro ceidy mnpumnasae Ha
BUXIAHUM a00 CBSITKOBHM JIeHb, TO TaK€ BUKOHAHHS MEPEHOCUTHCS Ha NEpIIUil poOoUuii 1€Hb,
SKHUH CITiAye 3a BUXIAHUM a00 CBATKOBUM JHEM. B pasi, SKIIO Take NepeHeCeHHs! BUKOHAHHS
B1JI0yJI0Cs 111010 CTPOKY (TepMiHy) noBepHeHHs Kiientom banky kmtoua Bix Celidy Ta 31a4i
Ceiidy, T0 32 11 JHI 10JATKOBO IJI1aTa 3a KopucTyBaHHS CeiloM He crutadyeThes.

10.1.5. KnienT 30008's13aHui:

10.1.5.1. HeyxunbpHO nOTpUMYyBaTHCh yMOB JloroBopy II0AO0 HaJaHHS B KOPHUCTYBaHHS
iauBigyansHoro Ceitdy, [IpaBun , [IpaBun KOpUCTyBaHHS 1HAMBIyallbHUM cei(oM 1 BUMOT
HOPMAaTHBHO-TIPABOBUX aKTIB YKpaiHH, sIKI peryyor0Th JaHi MPaBOBIIHOCHHH.

10.1.5.2. IIpoBectu orutaty 3a kopuctyBaHHs CelioM, a TakoX criaTuTH baHKy 3acTaBHY
iaty 3a kitod Bix Ceitdy BignosinHo 1o [Tpasui, JloroBopy 1040 HaJlaHHS B KOPUCTYBaHHS
1HAUBIAyaabHOrO ceidy, Tapudis.

10.1.5.3. He po3mimyBatu y Ceiii moxexo- (BuOyxo-) HeOe3meuHi, Jerko3aifMucTi, XiMivHi,
TOKCHYHI, OTPYHHI, paJl0aKTUBHI PEUOBHHH, HAPKOTUYHI 3aC00HU, a TaKOK 30poto, boenpunacu
Ta 1HII pedi, AKi 3TiAHO 3aKOHOAABCTBA YKpaiHM BHIIyY€H1 3 IMBUIBHOIO 000poTy abo
oOMekeH1 B IUBUIBHOMY 000pOTI.

10.1.5.4. HaniitHo 36epiratu kiatou Bij Ceiidy, He BUTOTOBIATH 1yOiikaTu kitoda Bifg Ceildy.
Ilepenaua KiieHToM kimoua TpeTiM ocobam 3a00pOHEHa, KpiM BHUMAJAKIB, NependadeHux
YUHHUM 3aKOHOJAaBCTBOM Y KpaiHHU.

10.1.5.5. TMoBepuytn banky xmrou Bin Celidy Ta 3mati Ceiid y TEXHIYHO CIIpaBHOMY Ta
HETOIIKO/PKEHOMY CTaHI He Mi3Hillle OCTaHHBOIO IHS CTPOKY (TepMiHYy) KOPHCTYBaHHS
Ceiidom, BuzHaueHOTO J[OTOBOPOM 11010 HAa/TaHHS B KOPUCTYBAHHS 1HAUBITyIbHOTO CeU]y.

10.1.5.6. V Bumanaky BTpaTH/MOMIKOpKEeHHS Kiroda Bif Ceiidy, 0 YHEMOXIIHMBIIIOE JOCTYI
Kiienta no peuelt, siki po3minieri B Ceiidi, ab0 HacTaHHS IHIIUX OOCTAaBHH, SIKI MOXYTh
HEraTUBHO BIUIMHYTH Ha BUKOHaHHS bankom ab6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOPUCTYBaHHS IHOUBiAyanpHOro ceidy, KiieHT 3000B’s3aHMI HEraHO MHCHMOBO
MOBIOMUTH baHK Mpo BKa3aHe.
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10.1.5.7. He posronomyBaru iHpopMallito, ika MiICTUTh BiZIOMOCTI PO MOPSIOK JOCTYITy Ta
BHKOPHUCTaHHS 1HAMBIAyasbHOTO Ceiidy.

10.1.5.8. B pasi nosinomienns bankom Kiienra B nmopsaxky, BuzHauenomy llpaBuiiamu, mpo
peopranizanito banky, sfika He mnependayae INpaBOHACTYNHMLTBA Horo 3000B’s3aHb 3a
JloroBopoM 010 HaJaHHS B KOPUCTYBaHHs 1HAMBIAyaJdbHOTO ceildy, mikBigamito baHky,
nepemineHHs (mepeauciokartii) Jlemosutnoro cxosuima/ceidy, B skomy 3HaxoauThcst Celd,
a6o Ceiidy, IpUIMHEHHS ASUTBHOCTI CTPYKTYPHOTO MiApo3/aity baHKy, B SKOMY 3HaXOIUTHCS
Ceiid, HacTaHHA THIKX 00CTaBHH, 10 YHEMOXJIMBIIIOIOTH IMOJANbBIIN MPABOBITHOCHHU 010
kopuctyBanHus Ceitdom, KiieHT 30008’ s13aHmit 3aByacHO npuOyTH 10 baHKy ans BHITyYeHHS
Bmicty Celidy, 3maui banky Ceiidpy Ta kmoua Big Celidy B TEXHIYHO CIPaBHOMY,
HETOIIKO/DKEHOMY CTaHi 1, 32 HEOOXiTHOCTi, JOTOBIPHOTO BpPETYJIIOBAaHHS MPUITMHEHHS
BIJIMIOBITHUX TTPaBOBITHOCHH.

10.1.6. KimienT mae paBo:

10.1.6.1. KopuctryBatucs Celibom B OmepaniiiHuii 9ac MOpOTIroM CTPOKY (TEpMiHY),
BHU3HAYEHOTO J{OrOBOpPOM 11010 HaJaHHS B KOPUCTYBaHHS iHIUBIAyalbHOTO ceiidy, Ta Ha
ymoBax [Ipasui, IIpaBun kopuctyBaHHs iHAMBIAYalnbHUM ceiidoM, JloroBopy 110710 HagaHHs
B KOPUCTYBaHHS 1HIUBIAyaJIbHOTO ceidy.

10.1.6.2. Bumaratu Bix banky 3aminu Ceiidy y Bumanxy, sxmo Haganuii Celi BUSBHUBCS
HENPUAATHUM JUISI KOPUCTYBaHHS 3 He3auekHuX Bin Kiienrta mpuuun. B pasi BiacyTHoOCTI
BiTbHOTO 1HIIOro Ceiidy JloroBip Mmoo HaJaHHS B KOPUCTYBaHHS 1HIUBIAYaIbHOTO CeHdy
npunuHAEThCs 1 bank 30008’ s13aHuil moBepHyTH KITieHTOBI OmjlaueHy HUM YacTHHY IUIATH 32
kopuctyBanHs Celihom 32 HEBUKOPUCTAHUM CTPOK (TEPMiH).

10.1.6.3. Hapatn Hane)XHUM 9YHHOM O(OpMIICHY HOTapiajJbHO MOCBIMYEHY JOBIPEHICTh 1HIIIN
0co01 Ha mipaBo KopuctyBaHHs Celihom.

10.1.6.4. ITpu GaxxaHHI IPOJOBKHUTHU CTPOK (TepMiH) KopucTyBanHs Ceiidom, mogaru 10 banky
BIJNOBIHY 3asBY I YKJIQJEHHS JOJaTKOBOTO JIOrOBOpY A0 JlOoroBopy ILIOJIO HAaJaHHS B
KOPUCTYBaHHS 1HJAMBIAYaTbHOTO cely Mpo MPOJOBKEHHSI CTPOKY (TEpMiHY) KOPUCTYBaHHS
CeiidoM B JeHb 3aKIHYEHHS CTPOKY (TepMiHY), BU3HaueHOro J[oroBopoM Moo HaJlaHHS B
KOPHUCTYBaHHS 1HAUBIAYaIbHOTO ceiidy.

10.1.7. bank 3000B'a3aHui:

10.1.7.1. Hamatu Kiienty B kopuctyBanHs Ceiip y TEXHIYHO CHpaBHOMY CTaHi st
po3mimeHHs pedeit Kiienra ta 3abe3neuntu MoxiuBicTh goctyny Kiienra no Ceiidy 3
MoMeHTy crulati KiieHToM 1muiarexiB, nependadeHux JloroBopoM 1100 HaJaHHS B
KOPUCTYBaHHS 1HIMBIAYaIbHOTO ceildy.

10.1.7.2. 3abe3neyuTH 30BHIIIHI CXOPOHHICTh Ta WUTICHICTE HamaHoro KirieHty B
kopuctyBanHs Ceildy.

10.1.7.3. 3a6e3neunTtn Kimienty BinpHuil nocryn go Ceiidy B OnepamiifHuii yac mpu yMoBi
norpumManHs Kiientom nux [pasuin, [IpaBuin kopucTyBaHHS 1HAMBIIyaTbHUM cei(hOM Ta yMOB
JloroBopy 110710 HaJlaHHs B KOPUCTYBAHHS 1HIUBITYaIbHOTO ceidy.

10.1.7.4. ¥V Bumaaky peopranizanii banky, ska He mependauvae MpPaBOHACTYIHUITBA HOro
3000B’a3aHb 3a JlOrOBOPOM IIOAO HaJaHHS B KOPUCTYBAHHS I1HAMBIAYyalbHOTO celdy,
mikBimanii banky, nepemimieHHs (mepenuciokarii) Jlemo3utHoro cxoBuiia/ceidy, B SKOMY
3HaxoauThes Cetid, abo Ceiidy, HacTaHHS IHITMX 00CTaBUH, 110 YHEMOYKJIUBIIIOIOTH OB
MIPaBOBIAHOCHHH 1110/10 KopucTyBaHHs Ceiiom, baHk, y cTpok (TepMiH) He mi3Hie, Hix 3a 30
(TpuAUATH) KaJeHJApHUX [JHIB JI0 MPUIHMHEHHS TMPaBOBIAHOCHH WLIOJ0 HAJAaHHA B
kopuctyBanHsi Kuiientosi Celidy, iHPopMye OCTaHHBOIO HpO 1€ Ta MPO HEOOXiIHICTH
BrrydeHHs1 Kiientom BMmicty Celidy.

[ndopmyBaHHS 311HCHIOETbCS OYAb-IKUM 13 HACTYITHHUX CIIOCOOIB:

- HampaBJIEHHS PEKOMEHJO0BaHOro abo IiHHOro jucTta Ha ajapecy KiieHTa, 3a3HaueHy B
JloroBopi 110,10 HaJlaHHs B KOPUCTYBaHHS 1HIAMBITyaTbHOTO ceidy;

abo
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- HaJICWJIaHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO TIOIITOI0 Ha eJIEKTPOHHY ajapecy KiieHTa,
abo

- omyOnikyBanHs Ha [HTepHeT - cTopiHui baHky;

abo

- pO3MillleHHS Ha JIOMILI OTOJIOIIEHb CTPYKTYPHOTO Mipo3ainy baHky, B SKOMy 3HAXOIUTHCS
Ceiid.

10.1.7.5. Ilepenatu peui, po3mimieni Kimientom y Ceiidi, npaBonactynuuky Kiienra 3rinHo 3
3aKOHOJAaBCTBOM Y KpaiHH.

10.1.7.6. IIpu Hagxo/KEeHHI MUCHMOBOI 3asBU KitieHTa mMpo BTpaTy/MOMIKOIKEHHS KIF04a Bif
Ceiidy 3abesneuntn goctyn Kiienta mo Ceiidy, ane He panime, HDK 4depe3 5 (I'STh)
0aHKIBCHKHMX IHIB 3 MOMEHTY HaJXOJUKEeHHs 10 banky Bkazanoi 3asBu KiieHta, i 32 yMOBH
CIIaTH 3aCTaBHOI IJIaTH 3a HOBUM Kitodu Bif Celidy, 3riiHO 3 aKTyaJbHUMH Ha J1aTy OILUIaTH
Tapudamu.

10.1.7.7. Y Bunanky, sikuio Haganuit Kimienty B kopuctyBanHs Celid BUSBUBCS HENPUIATHUM
JUIsS. KOPUCTYBaHHS 3 He3alnexkHux Bix Kitienra npuunn, To baHk 3a 3asBoto KitieHTa moBuHeH
Ha/IaTH OCTaHHbOMY B KopucTyBaHHA 1HIMH Celid. B pa3i BiACyTHOCTI BUIBHOTO 1HILOTO
Ceiidy [lorosip mom0 HalaHHS B KOPUCTYBAaHHS IHIUBIAYaIbHOTO celipy mpunuHseThes 1 bank
3000B’s13aHMi TOBepHYTH KITieHTOBI oMjlaueHy HUM YaCTUHY IUIaTH 3a KopucTyBaHHs Celihom
32 HEBUKOPUCTAHUH CTPOK (TEPMiH).

10.1.8. bank mae npaBo:

10.1.8.1. Bumararu Big KiieHTa BUKOHAHHS HUM CBOIX 3000B’s3aHb 3a J[OroBOpOM IIOJO
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYyaIbHOTO ceidy.

10.1.8.2. KoHTpomoBaTy 3a 30BHINTHIMHU O3HAKaMu TeXHIYHUN cTaH Ceidy.

10.1.8.3. BiamoButu Knienty B noctymi no Ceiidy y Bunagkax:

a) 3aKiHYEHHS OIUIA4Y€HOT0 CTPOKY (TepMiHy) KopucTyBaHHs CefipoM - 10 MOMEHTY OIIaTh
KnienToMm meHi 3a Bech HeoIutadeHui cTpok kopuctyBanHs Celidowm, 3rizHo Jlorosopy moao
HaJaHHs B KOPUCTYBAHHS 1HAUBITYaJIbHOTO celdy;

0) sxumo KiieHToMm He omlaueHO 3acTaBHy miary 3a kitod BiJ Ceiidy 3rigHo 3 ymMmoBaMu
JloroBopy 100 HaJJaHHs B KOPUCTYBaHHS 1HIAWBIAYaIBHOTO ceii(y — 10 MOMEHTY ii OIJIaTy.
B) y pasi nopyuenHsa Kiientom JloroBopy mo/i0 HaJJaHHsS B KOPUCTYBAHHS 1HAMBIyalbHOTO
ceildy, [Tpasui, IIpaBun kopucTyBaHHS 1HAUBIAYyaIbHUM cefipom Ta/abo Tapudis;

I') BUMAaJIKax, BU3Ha4eHuX JloroBopoM Npo HaJaHHS B KOPUCTYBaHHS 1HAMBIYaIbHOTO ceildy,
[IpaBmiamu Ta/ab0 3aKOHO/IABCTBOM Y KpaiHH.

10.1.8.4. bauk Bnpasi Biakputu Ceiid Ta BuIydnuTH Horo BmicT 6e3 mpucytHocti Kiienra B
HACTYITHHUX BHITaIKaX:

a) Ha MiACTaBl pIlIEHHS BIAMOBIIHUX JEpXKABHUX OpraHiB, SKi MalOTh Ha II€ TPaBO, y
BI/IMOBITHOCTI 3 YNHHUM 3aKOHOJABCTBOM Y KpaiHU;

0) BHacHiOK ¢opc-MaKOpHUX OOCTaBUH (OOCTaBHMHHU HEMepeOOpHOi CUIH), MependadeHux
ni.14.2. T'nasu 14 Po3ainy I [IpaBui, siki 00’ €KTUBHO MOKYTh 3aB/aTH MKOU pedyaM KiieHra,
po3mimenum B Ceiidi,

B) yepe3 3 (Tpu) MicsLl BiJI JHS 3aKIHUEHHS CTPOKY (TepMiHy) KopuctyBaHHs CelipoM 3rigHO
JloroBopy ImI0JI0 HaJaHHA B KOPUCTYBaHHsS I1HIUBIAyaJbHOro celdy, SKIIO A0 TaKoro
BiIKpuTTs Ceildy Ta BuydeHHs ioro BMicTy KitieHT He moBepHyB Kiitou Bin Celidy Ta He 371aB
Celi( y TexHIUHO CIPaBHOMY, HE MOIIKO)KEHOMY CTaHi a00 HEe BUMHUB BCIX HEOOXITHMX Iiit
JUIS IPOJIOBKEHHS CTPOKY (TepMiHy) kopuctyBaHHs Celidom;

r) nopyueHHs: KiieHTOM yMOB KOPHUCTYBaHHS IHAMBIIyalbHUM cel(oMm, 110 MOXKE 3aBIaTH
banky MaTepianbHUX 30UTKIB;

1) mikBigamii ado cmepti Kimienra;

n) HeBukoHaHHs Kitiearom Bumor 1. 10.1.5.8. miei rmasu [Ipaswr;

€) B IHIINX BUIAAKaX, 3T1JHO 3 YUHHUM 3aKOHOJIABCTBOM Y KpaiHU.
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Binkpurrs Ta BuiydeHHs bankom Bmicty Ceiidy 6e3 mpucytnocti KiieHrta, sKio iHiie He
BHU3HA4YE€HO 3aKOHOAABCTBOM YKpaiHH, 31HCHIOEThCS KOMICi€r0 baHKy 31 CKJIaZIeHHAM aKTy Ta
OIMCOM BMIJIYYE€HHUX peyel 3 JOTPUMaHHIM JIiI0YHX BUMOT 3aKOHOJABCTBA YKpaiHU.

B pasi Bigkputts bankom Celidy Ta BuiyueHHs Horo BMicTy 0e3 mpucyTtHocTi Kiienra y
BUIIQ/IKaX, NepeadayeHux 1. 1. B, T, I JaHOoro myHKTY IlpaBui, 3acTaBHa 1uiara 3a KJIIOY Bij
Ceiidy bankoM He moBepTaETHCH.

VY Bumnaaky BiakputTTs bankom Celidy Ta BHIy4YeHHS HOro BMICTy, BHIIyY€HI pedi, KpiM
BUIIQ/IKIB, Nepej0aYeHNX 3aKOHOJABCTBOM YKpaiHHU, 3HAXOIUTUMYThbca y baHKy Ha ymoBax,
BU3HAYCHUX BHYTPIIIHIMU NpaBuiiaMu baHky.

10.1.8.5. V Bunanky nopymenHs: Kimiearom I1paBun koprucTyBaHHS iHIUBITyIbHUM celiom
Ta/abo ymoB JloroBopy 110,10 HaJaHHA B KOPHUCTYBaHHS iHAMBINyanbHOTO ceiidy, bank mae
IIpaBO po3ipBaTu Takuil J[orosip 11040 HaJaHHS B KOPUCTYBAaHHS 1HAMBITYalbHOTO ceidy B
OJTHOCTOPOHHBOMY TMOPSAKY.

10.1.9. Knient cninauye banky nnary 3a kopuctyBanHs Celihom, a TakoXk OIIauy€e 3aCTaBHY
riaty 3a ko4 Bix Ceildy y po3mipax, BusHauenux Tapudamu.

10.1.10. Cmnnara HanexxHoi baHky mutatu 3a kopucTyBaHHs 1HAuBinyansHUM Ceiiom
3nificHIoeThesl KiTieHTOM aBaHCOM 3a BeCh CTPOK KopucTyBaHHs Celi(hoMm B EHb yKJIaICHHS
Jloropopy 1100 HaJJaHHsI B KOPUCTYBaHHS 1HIUBIAYaJIBHOTO ceiidy.

10.1.11. 3acraBHa miata 3a ko4 Bij Ceildy crutauyerbes B IeHb YKIaACHHs JJoroBopy moo
HaJaHHS B KOPHUCTYBaHHS i1HAWBiIyalbHOTO celidy. 3actaBHa muiara 3a kmod Bin Celidy
oriauyeThes (a00 AOIIAYyEThCs) TAKOXK IPH HACTaHHI OOCTaBWH, 3a SIKUX TIONEPEIHBO
oIJlaueHa 3acTaBHa IUIaTa 3a ko4 Bij Ceildy He mianarae nopepHeHHI0 KiieHTy (OBHICTIO
YU B YaCTHHI).

10.1.12. V Bumaaxky AOCTPOKOBOTO MpUMUHEHHS J[OroBOpYy MO0 HAaHHS B KOPUCTYBAHHS
iHMBiyansHOTO ceridy 3 iHimiatuBu banky, bank moeprae KiieHTy pi3HHUIIO KOMITIB MiX
CIJIAYEHOI0 HMM CyMOIO IUIaTH 3a KopucTyBaHHs Celidom 1 po3mipomM miaTH 3a 4ac
¢akTuyHoro kopuctyBaHHsa Ceiigom, 3a BUHATKOM po3ipBaHHd bankom J[loroopy miono
HaJaHHs B KOPUCTYBaHHS 1HAUBIyalbHOTO ceidy 3rimHo 3 1. m. 10.1.8.5 wiei ['maBu um iHmImx
BUTJIKIB, 1m0 BUIUMBaOTh 3 [IpaBun abo JloroBopy mIOAO0 HalaHHS B KOPHCTYBAaHHS
1HAMBITyaJIbHOTO cery.

10.1.13. VY Bumaaxy J0CTPOKOBOTO MPUIIMHEHHS MTPAaBOBIAHOCHH 111010 KopuctyBaHHs Ceiidom
3 ininiaTuBM Kiienra, niara 3a kopuctyBaHHs CelihoM He OBEPTAETHCA.

10.1.14. 3acraBna mata 3a xirou Bix Ceiidy noBepraerbes KiieHty npu nmoBepHeHHi banky
kmtoua Big Ceiidy y cnpaBHOMY, HEMOIIKOJKEHOMY CTaHi, Ta 3a BIACYTHOCTI BH3HAYEHHUX
[IpaBuiamu, JloroBopom 110,10 HaJJaHHS B KOPUCTYBaHHS 1HAMBIAYyanbHOro cedy, Tapudamu
00CTaBHH, NPH SIKUX 3aCTaBHA IUIaTa 3a K04 Bl Celidy He miyiarae HOBEpHEHHIO.

3acraHa 1mara 3a kmod  Big  Ceilpy He mnoBepraeTbest KiieHTy 'y  BUnaaky
BTPATH/MOLIKO/KEeHHS HagaHoro bankom Kiienty kiroua Bin Ceildy. 3acraBHa miara 3a Ko
BiJ Ceildy He MOBEPTAETHCS TAKOXK MOBHICTIO 200 YaCTKOBO B 1HILIMX BUMAAKaX, epeadadyeHnx
[TpaBunamu, JIoroBopom 110/10 HaJaHHS B KOPUCTYBaHHS 1HAMBIIyaJbHOTO cerdy.

10.1.15. Ilpwm HacTaHHI OyIb-IKOTO 3 BHITAJIKIB, PU SKUX 3T1IHO 3 JIOTOBOPOM 11010 HAaHHS
B KOPUCTYBaHHS 1HIMBITYalbHOTO ceiiy, B TOMYy YUCIi yMOBaMHM, BU3HaueHuMU [IpaBuiiamu,
CIUTayeHa paHillle 3acTaBHa Iulata 3a kitou Bif Celidy He mijuisrae noBepHeHHIO KiieHTy
MOBHICTIO 200 B YaCTHHI, OCTaHHI# 3000B’13aHUI BiMOBIIHO 3HOBY OIUIATUTH 3aCTAaBHY IJIATy
3a KJII0Y 3TIHO 3 AII0YMMHU Ha JaTy cruiatu Tapudamu abo JOMIaTUTH CyMy KOIITIB, SIKOT
HE/I0CTAaTHBO JIs 3a0e3MeUeHHs MOBHOI OIJIaTH 3aCTaBHOI IIAaTH 3a Kitoy Bix Celdy 3rigHO 3
nitounmu Tapudamu (Ha AaTy OIJIaTH YM JIOTUIATH).

10.1.16. bank BmpaBi yrpumaru 3 BHeceHoi KiieHToM 3actaBHOi miatu 3a kirod Bij Ceitdy
KOIITH B cyMi HecraueHux Kimientom banky mnaTtexis.
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10.2. YMOBH HAJTAHHA B KOPUCTYBAHHS THIUBIIYAJIBHOT'O CEM®Y 3A
JOT'OBOPAMMU, YKIIAAZEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. bank, Ha yMOBax BCTAaHOBJICHMX 3aKOHOJABCTBOM YKpaiHu, uumu llpaBuiamu,
Tapudamu ta yxnaaerum 3rigHo 3 CtangaptHoro dopmoro mokymenta (Jomarok Ne 10 mo
[TpaBu) JloroBopom 110,10 HalaHHS B KOPUCTYBaHHS IHAMBITyadbHOTO celidy, Hanae Kiienty
B THUM4YacoBe IuIaTHe KopuctyBaHHs (opeHny) Cetip B JlemosuTHOMy cxoBuiti/cerdi
BiieHHs banky, Hanaii - JlemosutHe cxoButie/cerid, ast po3mimenns B Celii Kinienrom
peueit. loctyn no Cetidy Hamaerbest Kimienty abo yrnoBHOBakeHUM TipeacTaBHUKaM KitieHTa
(3riIHO 3 3aKOHOJIABCTBOM Ta/a00 YCTaHOBYMMHU JoKyMeHTamu KitieHTa abo TOBIpEeHICTIO).
10.2.2. bank 3a0e3reuye 30BHINIHI CXOPOHHICTh Ta IiTicHIicTh Celidy. bank He KOHTpoIIOE
BMicT Ceiidy, He ckiagae omnucy LiHHOCTEH, mo BkiaamatoTbes a0 Ceiidpy i1 He Hece
BiamoBimanbHOCTI 3a BMIcT Ceiidy. baHk BiAmoBinae 3a 30BHINIHIO CXOPOHHICTH, IITICHICT
Ceticy Ta 3amobiraHHs JOCTYIy 10 HBOTO TPETIX 0ciO.
10.2.3. Jocryn no Ceiidy 3abe3neuyerbes micns ykiaaeHHs CropoHamu JloroBopy miono
Ha/JIaHHS B KOPHCTYBAaHHA IHAMBIMyanpHOTO ceidy, crutatu Kiientom banky turaté 3a
kopuctyBanHs Ceiidom Ta 3actaBHO1 maTH 3a kiaro4 Bif Ceildy 3rigno 3 Tapudamu npu ymMoBi
norpuManHs Kiientom mux [IpaBun Ta ymoB JloroBopy mono HaJaHHS B KOPHCTYBAaHHS
IHAMBIAYaIbHOTO ceidy.
10.2.3.1. Hocryn Kmienta no Ceiiy HamaeThCst 3TiIHO 3 BCTAHOBJICHUM PEKUMOM poOOTH
Jlemo3utHOTrO CcXOBHUIA/ceiidy, CTpyKTypHOro miapo3ainy banky, ae posmimenuii Ceiid B
Mexxax OnepariifHoro 4acy Takoro CTpyKTYypHOTO IiIpO3aiTy.
10.2.3.2. na otpumanus npoctynmy no Ceiipy banky Kiient (mpeacraBuuk KitienTa)
3000B’s13aHMiA ipe’ sBUTH baHky (BiamoBiganbHii 0cobi banky):
10.2.3.2.1. JIokyMeHT, 110 MOCBiguye ioro ocoly (macnopT abo iHIIMI JOKYMEHT, 10 HOro
3aMiHIO€), a pecTaBHUK KitienTa:
a) IOPUIUYHOI 0COOM — JOKYMEHTH, Kl 3T1JJHO 3 3aKOHOJABCTBOM YKpaiHH, MIATBEPIKYIOTh
MTOBHOBA)KEHHS JISTH BiJ IMEHI IOPUIUYHOI 0cOOM 0€3 TOBIPEHOCTI (AKIIO TakKl JOKYMEHTH He
Oynu HanaHi panime banky abo Oynu HajaHi, aje BTPATWIN aKTyajlbHICTh), a AKI0 KiieHT
YIOBHOBAKMB CBOTO IpalliBHMKa a0o iHImy ocoOy Ha goctyn Bif imeHi Kuienra o
1HMBITyaabHOTO cel(y - opuriHain goBipeHocti KiieHra,
0) (13M4HOT 0OCOOU-TIIAMPUEMIIS - OPUTIHAJ HOTaplaIbHO MOCBIAYEHOI TOBIPEHOCTI.
10.2.3.2.2. Kimrou/kiroui Bix Ceiidy.
10.2.3.3. Ceii BigkpuBaeThCs Ta 3aKpUBAETHCSI KITIEHTOM B MPHUCYTHOCTI BiAIOBIJAIBHOT 32
Jleno3uTHe cxoBuILe/ceid ocoboro banky.
10.2.3.4. Bmnponmorx mnepeOyBanHs Kiienra B Jlermo3uTHOMY cXOBWINI (MPUMIIICHHI, €
po3mimeHuii ceiid/ceiigona mada, y ki 3Haxoauthes Ceild) npu Bxoai Ao Jleno3uTHOro
cxoBwuia (mpuminieHHs) abo y camomy Jlemo3uTHOMY CXOBHII (MMPUMIIIEHH]), 3aJIUIITAETHCS
BiJlMOBiAabHA 0c00a baHky.
10.2.3.5. KitieHT Mae nmpaBo KOH(DIISHIIIHHO TPAIFOBATH 3 pe4aMu, IO po3MimIytoThcs B Cefidi
abo Bumydatotbes 3 Ceildy, y creniaabHO BiABEACHOMY MM LBOTO MiCIl HPUMIIIECHHS
(xiMHaTa, kabiHa TOIO) CTPYKTYpHOTro miapo3auty banky, ne mictutbes Ceiid.
10.2.3.6. Kuient 3000B’s3aHuil He ™pOBOAUTH (HOTO3HOMKY Ta/abo BIZICO3HOMKY Y
Jleno3utHOMy CXOBHUII (MPUMIIIEHH], J€ pO3MilleHul ceid/ceiipoBa mada, y sKii
3HaxoauTbes Celtd).
10.2.3.7. He nomyckaetbes nepeOyBanHs Kimienta B Jlermo3uTHOMY CXOBHINI (TPUMIIICHHI, /e
po3mimeHuii ceiid/ceiipona mada, y skiid 3Haxogutbes Celid) miag uyac mepeOyBaHHS Tam
1HIIOTO KiTieHTa baHky.
10.2.4. YV Bunaaxy, sIKIIO OCTaHHIN J1eHb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopoM W00 HaJaHHS B KOPUCTYBaHHS 1HIWBIIyalbHOTO ceidy mnpumagae Ha
BUXIJTHHIA a00 CBSITKOBH JIEHb, TO TaKe BUKOHAHHS TIEPEHOCUTHCS HA MEPIIUi pOOOUHii 1eHb,
SIKAW CITIIY€ 32 BUXITHUM a00 CBATKOBHM JHEM. B pasi, sSIKIIO Take MepeHeCeHHs] BUKOHAHHS
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BiOyJI0CS 1110710 CTPOKY (TepMiHy) moBepHeHH: Kiientom banky kmoua/kimouiB Big Celidy Ta
3maui Ceiidy, To 3a 11i JHI JOJIaTKOBO Ij1aTa 3a KopucTyBaHHs CeiioM HE CIIavy€eThCsl.
10.2.5. Knient 3000B's3aHuii:

10.2.5.1. HeyxwipHO HOTpUMYBaTHUCh yMOB JlOroBOpy IOM0 HaJaHHS B KOPHUCTYBaHHS
inmuBinyansaoro Ceiligy, I[IpaBun i BUMOr HOPMAaTHBHO-IIPABOBUX aKTIB YKpaiHH, SKi
PEryJIOTh AaH1 MPAaBOBIAHOCHHH.

10.2.5.2. IIpoBectu omuiaty 3a kopuctyBanHs CeiioM, a TakoX criaTuTd baHKy 3acTaBHY
iaty 3a kiod Bin Celidy BinnosigHo 1o ITpasui, JloroBopy 1040 HaJlaHHS B KOPUCTYBAaHHS
iHMBiTyansHOTO cerdy, Tapudis.

10.2.5.3. He po3mimaru B Ceiidi peui, ki MOXKYTh 3aBIaTu IKOAYy MaiiHy baHky i1 pedam
IHIINX KIJIIEHTIB Ta 30epiraHHs SKUX MPSMO 3a00POHEHO YHHHUM 3aKOHOZABCTBOM YKpaiHH, B
TOMY YHCII, MOXEX0- (BHOyX0-) HeOe3IMeuHi, Jerko3aiMHUCTi, XIMiuHI, TOKCHYHI, OTPYHHI,
panioakTHBHI PEYOBUHH, HAPKOTHYHI 3ac00H, a TaKoX 30poro, Ooenpuacu Ta iHII pedi, sKi
3riTHO 3 3aKOHOJABCTBOM YKpaiHM BHIIyuY€HI 3 LUBUILHOTO 000pOTy abo oOMexeHi B
UBLIBHOMY 00OPOTI.

10.2.5.4. Hapiitno 306epiratu kmrou/kimroui  Big Celidy, He BUTOTOBIATH TyOJiKaTh
kmova/kimouiB Big Ceiidy. [lepenaua Kimientom kimrova/kiodiB TpeTiM ocodam 3a00poHeHa,
KpIM BHUIAJKIB, lepe10aueHNX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

10.2.5.5. TToBepuyTtu banky kmtou/kmoui Big Celidy Ta 3matu Celid) y TEXHIYHO CLIpaBHOMY Ta
HEMOIIKO/PKEHOMY CTaHI HE Ii3HillIe OCTaHHBOTO JHSA CTPOKY (T€pMiHY) KOpUCTYyBaHHS
Ceiidom, BU3HAUEHOTO 3Ti1HO 3 JOrOBOPOM 11010 Ha/IaHHS B KOPUCTYBAaHHS 1HIMBITyaIbHOTO
ceidy.

10.2.5.6. V Bumaaxy BTpaTH/TIOMIKO/HKCHHS KITto4da/KimodiB Bix Ceiidy, Mo YHEMOXKIUBIIOE
noctyn Kiienra no peuei, siki po3miiieHi B Cefidi, abo HacTaHHS IHIINX 0OCTaBUH, SIKI MOXYTh
HEraTWBHO BIUTMHYTH Ha BUKOHAHHS bankom a6o Kitieatom ymoB JloroBopy oo HajgaHHS B
KOPUCTYBaHHS IHAMBiRyanbHOro ceidy, KiieHT 3000B’s3aHMi HeraHO NHCbMOBO
MoBiIOMUTH baHK TIpo BKazaHe.

10.2.5.7. He posronomyBatu iHpopMallito, ika MICTUTh BIIOMOCTI PO MOPSIOK JTOCTYIy Ta
BUKOPHUCTaHHS 1HIUBITyansHOro Ceildy.

10.2.5.8. B pa3i nosigomienns bankom Kiienra B nopsaky, BuzHauenomy IIpaBuiamu, mpo
peopranizaimito baHky, ska He mepeadadae MPaBOHACTYIHHUIITBA MHOro 3000B’si3aHb 3a
JloroBopoM II0JI0 HaJlaHHS B KOPUCTYBaHHs 1HAMBIAyaJdbHOro ceildy, mikBigamito banky,
nepeminieHHs (nepeaucinokaiii) JlenosutHoro cxosuina/ceridy, B sikomy 3HaxoauTbest Ced,
a6o Ceildy, npunMHEHHS ASUIBHOCTI CTPYKTYPHOTO MiJIpo3ainy baHKy, B SKOMY 3HaXOJUThCS
Celi(, HacTaHHS 1HIIMX OOCTaBUH, 110 YHEMOXJIUBIIIOIOTH MMOAAJIBIII TPABOBIIHOCUHU 1110]10
kopuctyBanHs Ceiidpom, KnieHT 300608’ s13aHMii 3aB4acHO npuOyTu 10 baHKy JU1s BUITydeHHs
Bmicty Ceildy, 3naui banky Ceiidy Ta xmoua/kimouiB Bi Celiy B TEXHIYHO CIpaBHOMY,
HETOIIKO/DKEHOMY CTaHi 1, 32 HEOOXIJHOCTi, JOTrOBIPHOTO BpPETYJIIOBAaHHS MPUITMHEHHS
BI/IMOBITHUX TTPaBOBITHOCHH.

10.2.5.9. BukonyBatu iH111i 000B’S3KH 3T1JHO 3 3aKOHOJABCTBOM Y KpaiHH.

10.2.6. KitienT Mae npaBo:

10.2.6.1. KopucryBarucs CeiioM 3 JOTpUMaHHIM pexuMy poOoTH J[emo3UTHOTrO CXOBHUIIA,
CTpyKTypHOTO mifpo3aity banky, B sikomy po3mimieHuii Celid, B OnepaiiiHuii yac Takoro
CTPYKTYPHOTO HiAPO3JILTy MPOTATOM cTpoky openau Ceildy, BusHauenoro J[oroBopom miojo
HaJaHHS B KOPUCTYBaHHs 1HAMBIAyaJlbHOTO ceildy, Ta Ha ymoBax [IpaBui, /{oroBopy mono
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBIyaJbHOTO cel(y, 3aKOHOaBCTBA Y KpaiHH.

10.2.6.2. Bumararu Big banky 3amiam Ceiidy y Bunanky, sxmo Hamanuid Ceild BHABHBCA
HEMPUAATHUM JJIsi KOPUCTYBaHHS 3 MeTOlo 30epiraHHs pededl 3 HesanexHux Bif Kiienrta
npuurH. B pasi BiacyTHOCTI BUtbHOTO 1HIIOro Ceiidy Jloroip 1040 HaJaHHS B KOPUCTYBaHHS
1HAMBITyanbHOTO cel(y mpunuHsaeTbes 1 bank 30008’ s13anmit moBepHyTH KilieHTOBI ortaueHy
HUM YaCTUHY TUIaTH 3a KopucTyBaHHs CelipoM 3a HEBUKOPUCTAHUHN CTPOK (TEPMiH).
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10.2.6.3. YnoBHOBaxuTH iHIIy 0co0y Ha KopuctyBaHHs Ceiiom Ta/abo 3miliCHEHHS 1HIIMX
npaB 3a JloroBopom 1070 HaJaHHS B KOPUCTYBaHHS 1HAMBIAyadbHOTO ceidy Bim iMeHi
Krnienra nuigsxoM HajgaHHA JOBipeHOCTI Takiid iHIIIKA ocobi (y pasi Buaadi JOBIpEHOCTI
KJIIEHTOM, IO € (PI3MYHOI0 0COO00 MiANPHEMIIEM, TaKa JOBIPEHICTh Ma€ OyTH HOTapiaJIbHO
MTOCBIIYEHOIO).

10.2.6.4. Tlpu GaxkaHHI MPOJOBXKUTU CTPOK (TepmiH) KopucTyBaHHs Ceiidom 3abe3neunTH
BKa3aHe B II. 1. «a» Ta «o» m. 10.2.17 uiei I'maBu [IpaBun.

10.2.7. bank 3000B'13aHUIA:

10.2.7.1. Hamatu Kimienty B kopuctyBanHs Ceiip y TEXHIYHO CHpaBHOMY CTaHi ISt
po3MimeHHs pedeit Kiienra ta 3abe3neuntr MoxiuBicTh qoctymny Kiienrta no Celidy micns
yknagenHs Croponamu JloroBopy HI0OJ0 HaJaHHS B OpEHAY IHIUBIAyalbHOTO ceiidy, Ta
criati KiieHTom mnarexis, nependadeHux JloroBopoMm LIOA0 HaJlaHHS B KOPHUCTYBAaHHS
inuBiyansHOTO cerdy, Tapudamu, [IpaBunamu.

10.2.7.2. 3ale3neynTH 30BHIIIHI CXOPOHHICTH Ta IUICHICTh HajmaHoro KiiieHTy B
kopuctyBanHs Ceidy.

10.2.7.3. 3abe3neuntn Kiienty Bnponasx ctpoky openau Ceildy BinbHui noctyn no Ceitdy
B Mexax OrnepaniiHoro yacy cTpyKTypHOTo minpo3ainy banky, B sikomy po3mimenuii Ceiid,
3TiIHO 3 BCTAHOBJIEHUM PEXHMOM POOOTH TaKOro CTPYKTYpHOTO MiJpo3/uly, Jlerno3uTHOro
cxoBuma/ceiidy, npu ymosi norpumanns Kiienrom mux IlpaBun ta ymoB JloroBopy momo
HaJaHHS B KOPUCTYBAHHS 1HIUBIIYyaIbHOTO ceidy.

10.2.7.4. YV Bumaaky peopranizanii baHky, sika He mependadae MpPaBOHACTYITHUIITBA HOTO
3000B’s13aHb 3a J[OroBopoM WIOAO HaJaHHA B KOPUCTYBaHHS 1HIUBiAyalbHOTO celdy,
mikBimanii banky, nepemimieHHs (rmepenuciokarii) JIeno3uTHOro cxoBuIa/cedy, B SKOMY
3Haxonuthes Ceiid, abo Celiy, HacTaHHS IHIIUX OOCTaBUH, 0 YHEMOXKITUBIIIOIOTH TOJANbIII
MPaBOBIAHOCHHH 110,10 KopucTyBaHHs Ceiidom, baHk, y cTpok (TepmiH) He mi3Hime, Hix 3a 30
(TpUALATh) KaJIeHAApHUX JHIB JI0 TPUIHMHEHHS NPaBOBIIHOCHH WIOAO HAJAaHHSA B
kopuctyBanHsa KiientoBi Ceiidy, 1HGOpPMYye OCTaHHBOTO MPO 1€ Ta MPO HEOOXiTHICTH
BuitydeHHs KiientoMm Bmicty Ceildy.

[HpopmyBaHHS 3/1ICHIOETCS Oy Ib-IKHM 13 HACTYITHUX CIOCOO1B:

- HalpaBJIEHHS pPEeKOMEHJO0BaHOro abo LIHHOrO JucTa Ha ajapecy KiieHrta, 3a3HaueHy B
JloroBopi 1110710 Ha/laHHSI B KOPUCTYBaHHS 1HANUBIAYyaJIbHOTO ceildy;

abo

- HaJCWJIaHHS €JIEKTPOHHOTO JIMCTa eJIEKTPOHHOIO TIOIITOI0 Ha eIEKTPOHHY ajapecy KiieHTa,
abo

- omyOuikyBaHHs Ha [HTepHeT - cTopiHli baHky;

abo

- PO3MIILEHHS Ha JOMLIII OrOJOUIeHb CTPYKTYpPHOTO Nifpo3auty baHky, B SKOMy 3HaXOJIUThCS
Cetid.

10.2.7.5. Tlepematm peui, po3mimeni Kiieatom y Celidi, mTpaBOHACTYITHUKY
KnienTa/cnankoemirio KimieHrta 3riiHO 3 3aKOHOAABCTBOM YKpaiHu. B pasi gKio 3 JOKyMEeHTIB,
SK1 MIATBEPIKYIOTh CTaTyC CHaJKOEMIIs/IpaBoHAcTyHUKa KirieHTa, BUIUIMBaEe, 110 TaKHi
CMaIKOEMEIb/IPAaBOHACTYITHUK Mae MpaBo Ha yacTuHy peueld Kiienta B Celidi, bank mae
mpaBo nepenatu pedi, po3mimieHi Kiientom y Ceildi, criagkoeMI0/IpaBOHACTYTHUKY JIUILIE
CIUIBHO 3 yCiMa 1HIIUMHU CIIAJAKOEMIIMH/TIpaBoOHAacTymHIKamMu KitieHra.

10.2.7.6. Tlpm HagxoKeHHI TNHCHMOBOI 3asBH KitieHTa mpo BTpaTy/NMONIKOKECHHS
kmoua/kimouiB Bif Celidy 3abe3neuntu noctyn Kiienta no Ceitdy, ane He paHiie, HiX depe3
5 (m’aTh) 0AHKIBCHKUX JHIB 3 MOMEHTY HaJXOKeHHs 10 banky BkazaHoi 3asBu KimieHra, 1 3a
YMOBH CIUTaTH 3aCTaBHOI IUTaTH 3a KiIrou/Kiiroui Big Ceiidy (3a HOBHIA KITIOY/KITIOY1), 3T1THO 3
aKTyaJbHHMH Ha JaTy oruiati Tapudamu.

10.2.7.7. Y Bunazky, sikuio Haganuil Kiienty B kopuctyBanHs Ceild BUSBUBCS HEPUIATHUM
JUIs KOPUCTYBaHHS 3 He3anexxkHux Bin Kiienra npuunn, To bank 3a 3asBoro KiieHTa noBuHeH
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HA/IaTH OCTaHHbOMY B KopucTyBaHHA iHmmMH Celid. B pasi BigCyTHOCTI BUIBHOTO 1HILIOTO
Ceiidy Jlorosip 110710 HalaHHS B KOPUCTYBAHHS 1HAMBITyJIBHOTO Ceiiy MPUIUHAETHCS 1 bank
3000B’s13aHMii TOBepHYTH KITi€HTOBI OIJlaueHy HUM YaCTHUHY IUIaTH 3a KopucTtyBaHHs Celipom
32 HEBUKOPUCTAHUH CTPOK (TEpPMiH).

10.2.7.8. 3abe3neunTn 30epexkeHHs KoHDiIeHIIIHHOCTI iH(pOopMartii, o crocyeThes KiieHnra, B
ToMy uuciai moao ¢akty kopuctyBaHHa Ceiidom KirieHTOM, BIIMOBIZHO 10 YHWHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.2.8. bank mae npaBo:

10.2.8.1. Bumararu Big KiieHTa BUKOHAHHS HUM CBOIX 3000B’s3aHb 3a J[OroBOpOM MO0
HaJlaHHS B KOPUCTYBaHHSA 1HIUBIAYaIbHOTO ceidy.

10.2.8.2. KoHTpomtoBaTy 3a 30BHINTHIMYI O3HaKaMu TeXHIYHUN cTaH Ceidy.

10.2.8.3. BiamoButu Knienty B noctymi no Ceiidy y BUmaakax:

a) 3aKiHYEHHS OIIaY€HOTr0 CTPOKY (TepMiHy) KopucTyBaHHs CeiipoM - 10 MOMEHTY OIIaTh
KiienToM HalleKHHUX 3 HBOTO IJIATEXKIB 32 BECh HEOIJIAaUeHUN CTpOK KopucTyBaHHS Ceildom,
3riHo 3 JIoroBOpOM 11010 HAJaHHS B KOPUCTYBAaHHA 1HAMBIyanpHOTO ceridy Ta [IpaBunamu,
0) sxmio KiienToM He oruayeHo (He JOIIa4eHo) 3acTaBHy IaTy 3a kitod Bif Celdy 3rigHo
3 ymMoBamu J[oroBopy 110,10 HaJaHHS B KOPUCTYBAaHHS 1HIUBIAYaIbHOTO ceiidy — 10 MOMEHTY
il oriaTu (o1IaTH);

B) y pasi nopymenns Kiiearom JloroBopy mnpo HaJaHHs B KOPUCTYBaHHS 1HIUBIIYaIbHOTO
ceitdy, [Ipasun ta/abo Tapudis;

T') BUTIAJIKaX, BU3HaYeHUX [|0roBOpOM Ipo HalaHHs B KOPUCTYBAHHS 1HAWBIAYaIbHOTO

ceitdy, [IpaBunamu Ta/abo 3akOHOIaBCTBOM Y KpaiHH.

10.2.8.4. Binkputu Ceii¢) Ta BuayunTu Horo BmicT 0e3 mpucyTHOCTi KiieHTa B HAaCTyImHHX
BUIAKAX:

a) Ha IJICTaBi PIICHHSI CYy, IHIIOTO YITOBHOBKEHOTO JEPKABHOTO oprany abo ocodw, siKiit
HaJaH1 BIAMOBITHI TOBHOBAXEHHSI 3aKOHOJJaBCTBOM Y KpaiHU;

0)BHACTIIOK (popc-MaKOpHUX OOCTaBUH (0OCTaBHMHM HEMEpeOOpHOI CHUiM), TependadyeHux
nn.14.2. I'nasu 14 Po3ainy I IlpaBun, siki 06’ €KTUBHO MOXKYTh 3aBJaTH KoM pedaM KitieHTa,
posmimienum B Ceiid;);

B) uepe3 3 (Tpu) Micslli BiJ AHS 3aKiHUEHHS CTPOKY (TepMiHy) kKopucTyBaHHs Celidom 3riHO
3 JloroBopoM Mpo HaJaHHS B KOPUCTYBaHHS I1HAMBIAYyalbHOro ceidy, SKIIO A0 TaKOro
BinkpuTTs Celidy Ta BuimyyeHHs ioro BMicTy KiieHT He nmoBepHyB kitou/kirodi Bif Ceiidy Ta
He 371aB Cel( y TEXHIYHO CIIpaBHOMY, HE TOIIKOJKEHOMY CTaHI Ta HE CIUIATUB HAJICKHI 3
HBLOT'O IUIATEXKI,

r) mnopyuieHHs Kiientrom ymoB kopuctyBaHHa Ceiidom, 1mo Moxe 3aBnaTd baHky
MaTepiajlbHUX 30MTKIB;

1) nikBiganii abo cmepti Kiienra;

1) HeBukoHaHHs Kimientom Bumor 1. 10.2.5.8. miei rnaBu [Ipasu;

€) B IHIIINX BHUIMAJIKaX, 3T1IHO 3 YWHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Binkpurts ta BuitydyenHs bankom Bwmicty Ceiidy 6e3 mpucytHocti KiienTa, skmio iHie He
BH3HAYEHO 3aKOHOJABCTBOM Y KpaiHU, 3/IIHCHIOETHCS KoMiciero baHKy 31 CKIIaieHHsAM aKTy Ta
OIMCOM BMJIyYE€HHUX peyel 3 JOTpUMaHHIM JII0YMX BUMOT 3aKOHOJABCTBA YKpaiHU.

B pa3si Binkputts bankom Celidy Ta BuiyueHHs iioro BMmicTy 0Oe3 mpucyTHocTi Kiienra y
BUIIQ/IKaX, NMepeadayeHux 1. 1. B, T, I' JaHoro nyHKTy IlpaBui, 3acTaBHa ruiara 3a KJIIOY Bij
Ceiidy bankom He moOBepTaETHCSI.

VY Bunanky BiakputTTsi bankom Ceiigy Ta BuitydeHHs ioro BmicTy, BMicT Ceiidy, Kpim
BUTIQ/IKIB, Mepe0aYeHNX 3aKOHOIaBCTBOM YKpaiHH, 3HAXOJAUTHUMEThcs y baHKy Ha ymoBax,
BHU3HAYEHUX BHYTPIIIHIMU NpaBuiiaMu banky.

10.2.8.5. PozipBatu [loroBip moao HajaHHS B KOPUCTYBaHHS IHIHMBIIyallbHOTO ceidy B
OJTHOCTOPOHHBOMY MOPAIKY Yy BUNaaKy nopyuenHs Kmientom Ilpasun, Tapudis ta/abo ymoB
JloroBopy 11010 HaJaHHS B KOPUCTYBAHHS I1HAWBIIyallbHOTO ceiidy HUIIXOM HUCHBMOBOIO
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noBinomiieHHst KitieHTa mpo 11e He MeHII Hix 3a 5 (11’ATh) JHIB 10 JaTH PO3ipBaHHS.

10.2.8.6. [1mni mpaBa 3riiHO 3 3aKOHOAABCTBOM Y KpaiHH.

10.2.9. Knient crmauye banky mnary 3a kopuctyBanHs CelihoM, a TakKoX OIIauy€e 3aCTaBHY
miaty 3a kiaou Bin Ceiidy y po3mipax, BU3Ha4YeHHX 3TiHO 3 Tapudamu, 3 TOTpUMaHHSIM
IIpaBun Ta Jlorosopy.

10.2.10. 3acraBHa miara 3a ka4 Big Celidy € iHmUM BuOM 3a0€3NCYCHHS BUKOHAHHS
3000B’s13aHb BIAMOBIAHO 10 4. 2 cT. 546 I{uBiibHOTO KOAECKCY YKpaiHu. 3acTaBHa Ijara 3a
ko4 Bin Celidy BHOCUThCA a1 3a0e3nedeHHs BiAmKkomyBaHHs/cruiath Kitientom bankoBi
BUTpAT Ha peMOoHT a0o 3aminy Celidy, 3amKa, KiItoya/KinrouiB Ta/abo iHmux enementis Celidy,
kacetu Ceildy, NOUIKOMKEHUX, 3HUIIEHUX M BTpadeHux Kiientom um 3 BuHu Kiienra, a
TaKOX IHIIUX TUIaTeXiB, HalnexkHUX 3 Kitienta Ha kopucth banky 3rimHo 3 JIOrOBOPOM 11100
HaJaHHS B KOPUCTYBaHHs 1HIUBIAyansHOro ceidy, [Ipasunamu, Tapudamu. 3actaBHa 1iara
nepenaeTscsi baHKOBI Ha 4Yac 10 mpumnuHEHHS J(0OroBOpy IIOAO HAJaHHS B KOPHCTYBAaHHS
iHAUBiAyanbHOTO ceiidy, Ha Hel He HapaXOBYIOTHCS MPOIEHTH. 3aCTaBHA TJIaTa OBEPTAETHCS
bankom KitienTosi 3rigHo 3 m. 10.2.14 wiei 'nmasu [IpaBui.

10.2.11. Onunara HanexxHoi baHky opeHAHOI MaTH Ta 3acTaBHOI IUIaTh 3a Kirod Bix Ceidy
3nificHioeThest KimienToM y crocib Ta y cTpok, BuzHaueHi Tapudamu.

V Bunajakax, skuo Tapudamu nependadeHo, U0 omjiaTa OpeHIHOI MJIaTH, 3aCTaBHOI IJIaTH 32
kim04 Big Ceitdy, 311iCHIOETHCS IIJISIXOM JIOTOBIPHOTO CIIMCAHHS KOIITIB 3 TOTOYHOTO PAaXyHKY
KnienTa B Banky, To:

- KuienT 30008’ a3aHui 3a0€3M€UUTH CTAaHOM Ha KiHelb OnepaliifHoOro 1Hs, BU3HAYEHOTO
3rigHo 3 Tapudamu aHA (OCTAaHHBOTO JHS CTPOKY) CILIATH, HASIBHICTh HAa MOTOYHOMY PaxyHKY
Knienra B banky, Bu3HadeHoro B J[oroBopi mo10 HaJlaHHs B KOPUCTYBAaHHS 1HUBIAyaJIbHOTO
ceiidy, CyMH KOMITiB, JOCTATHBHOI Ui CIUIATH OPEHJHOI IiaTH 3a kopuctyBaHHs Celdowm,
3acTaBHOI TUIaTH 3a Ko Bin Ceitdy;

- a bask 3xilicHIOE JOTOBIpHE CHHMCAaHHS Ha CBOK KOPUCTh TPOLIOBHUX KOLITIB 3
notouHoro paxyHky Kuienta B banky, BuszHaueHoro B JloroBopi Mmoo HagaHHS B
KOPUCTYBaHHS 1HAMBIIyaJbHOTO ceiiy, B paXyHOK CIUIaTH OPEHHOI IIaTH Ta/abo 3acTaBHOL
maTH 3a kiod Big Ceitdy.

[Tignucanusam JloroBopy 110,10 HaJlaHHS B KOPUCTYBaHHs 1HAUBIAYyanbHOro ceilgy Kiient
MIATBEPIKYE, 1110 BiH OE3BIIKIMYHO JOPYYMB 1 YIOBHOBaKMB BaHK Ha OroBIpHE CIIMCAHHS
KOIITIB 3 MOTOYHOro paxyHKy Kiienta B banky, Bu3HaueHoro B Jloropopi 1110710 HaJJaHHS B
KOPHCTYBaHHS iHIUBIAyalIbHOTO ceiiy, U1 3apaxyBaHHs B PaxXyHOK OTUIATH OPEHIHOT TUIaTH,
3acTaBHOI ATy 3a Kitod Bix Ceiidy.

Kosken 3 BkazaHUX IUIaTeXiB BBAXKAETHCS CIUTAY€HMM bBaHKOBI micisi MOro TOTOBIPHOTO
cnucaHHs bankoMm 3 motouyHoro paxyHky Kiienrta mis omnatu 3rigHo 3 JloroBopoM oo
HaJaHHs B KOPUCTYBAHHS 1HIUBITyaJbHOTO ceidy.

bank Mae mpaBo He CIMCYBaTH OpEHAHY IUIaTy Ta/abo 3acTaBHY IUIaTy 3a kiou Big Celdy,
SKIIIO Ha TTOTOYHOMY paxyHKy KiienTta B banky, Bu3HaueHoro B J{oroBopi 1momo HagaHHS B
KOPUCTYBaHHS 1HAMBITYaJIbHOTO ceiiy, HeTOCTAaTHBO KOLITIB JAJIS OIJIaTH KOXKHOTO abo 060X
3 IIUX TUIATEXKIB B TIOBHOMY 00cs131. BUKOpHCTaHHS TaKOTO TpaBa XOJHUM YHHOM HE ITOKJIa A€
Ha baHk BignoBimampHOCTI 3a Heoriaty Kili€eHTOM BiAMOBITHUX IUIATEXKIB Ta HE 3BIIBHSE
Kimienra Big BiAIOBIZAIBLHOCTI 34 X HE3MIMCHEHHS.
bank He BiANOBiAa€ 3a HEMOXXJIMBICTb CIHMCAHHS KOIITIB 3 MOTOYHOro paxyHKy KiieHra,
BH3HaueHOro B JloroBopi MI0/I0 HAaJaHHS B KOPHUCTYBaHHS 1HAMBIAyalbHOTO ceidy, 3
HEe3aleXHUX BiJl baHKy mpuuMH (apemT KOIITIB HAa pPaxyHKY, HEAOCTATHICTh KOIITIB Ha
pPaxyHKy TOIIIO).

10.2.12. ¥V Bunajaky AOCTPOKOBOTO MpUIHMHEHHS J[oroBopy LIOZ0 HaJaHHS B KOPHCTYBaHHS
iHAUBIAyadbHOrO ceidy 3 iHiniatuBu banky, bank nmoseprae KitieHTy pi3HHUIIO KOLITIB M1k
CIJIAYEHOI0 HHMM CyMOIO IUIaTH 3a KopuctyBaHHs Celidom 1 po3mipoM miaTH 3a 4ac
(daxkTuarOTrO KOpucTyBaHHs Ceiiom. baHk Mae mpaBo He MOBEPTATH BKAa3aHy PI3HMINIO KOIITIB
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y pa3i pozipBanHs bankom J[oroBopy 11o/10 HalaHHS B KOPUCTYBAaHHS 1HAMBIIyaabHOTO ceidy
3rigHo 3 1. 1. 10.2.8.5 miei rmaBu [IpaBuit uu B iHIIUX BHMAAKaXx, 10 BUILTUBAIOTH 3 [IpaBui
abo /loroBopy 110710 HalaHHS B KOPUCTYBAHHS 1HANUBIYaIbHOTO cery.

10.2.13. Y Bunaaky JOCTPOKOBOTO MPUITMHEHHSI TPaBOBITHOCHH 110,10 KopucTyBaHHs Cetiom
3 ininiaTuBu Kitienra, nara 3a kopuctyBanHus CelihoM He TOBEPTAETHCA.

10.2.14. 3acraBHa 1utara 3a ko4 Big Ceiidy moBepraethes KiieHTy npu noBepHeHH1 baHky
kimoua/kimouiB Big Celidy y cnpaBHOMY, HEMOIIKOKEHOMY CTaHi, Ta 3a BiJIICYyTHOCTI
Bu3HaueHux [IpaBunamu, JloroBopoM mpo HaJaHHS B KOPUCTYBaHHS 1HAUBIIYaIbHOTO ceildy,
Tapudamu o6cTaBrH, MpH SIKUX 3aCTaBHA IJ1aTa 3a K04 Big Celidy He miassrae moBepHEHHIO.
3actaHa 1ata 3a kmod  Big  Celiy He mnoBepraetbes KilieHTy y  BUIAIKy
BTPATH/MOLIKO/KEHHS HajaHoro bankom Kiienty kimtoua/kirouiB Bif Ceiidy. 3acraBHa miata
3a ko4 Big Celiy He MOBEpPTAETHCS TaKOXK IMOBHICTIO a00 YaCTKOBO B IHIIUX BHUMIAIKAX,
nepenbauenux I[IpaBunamu, JloroBopom mnpo HagaHHS B KOPUCTYBAHHS 1HIUBIAYaJIbHOTO
ceitdpy ta/abo Tapudamu.

10.2.15. Tlpm nHacranHi BmupojoBX nii JloroBopy miog0 HagaHHA B KOPHUCTYBAaHHS
iHAUBIAyadbHOrO ceiidy Oyab-iKOro 3 BHUMAIKIB, Mpu sSKux 3rigHo 3 IIpaBunamu Ta/abo
JloroBopoM II00 HaJaHHS B KOPUCTYBaHHS IHAMBITyaJdbHOTO ceidy Ta/abo Tapudammu
CIUTayeHa paHille 3acTaBHA Iiata 3a kitou Bin Celidy He migisrae moBepHeHHIO KiieHTy
MOBHICTIO 200 B yacTHHi, KilieHT 3000B’s13aHMIA BIAMOBIIHO 3HOBY OIUIATUTH 3aCTaBHY ILIATY
3a KJTt04 a00 JIOTUIATUTH CyMY KOIITIB, K01 HEJOCTATHRO IS 3a0e3meueHHs i MOBHOT OIUIATH.
Taka oruara ym jmomiaTa 3AIMCHIOETHCS 3TIAHO 3 MIIOYMMH HA JIATy OIUIATH YH JIOTUIATH
Tapudamu.

10.2.16. bank BmpaBi yrpumaru 3 BHeceHOi KiieHToM 3actaBHOI 1urat 3a kmou Big Ceiidy
KOIITH B cyMi HecrmaueHux Kimienrom banky minaTtexis.

10.2.17. Crpox kopuctyBanus Kiientom (openau) CelihoM MpOIOBKYETHCS HA CTPOK IO
JOopiBHIOE, TmorojxkeHoMy CropoHamMu B JloroBopi Mnpo HaJaHHA B KOPHCTYBaHHS
IHIUBITyaTIbHOTO celdy cTpoky KopuctyBanHs Kirientom (openan) Ceiidy, ane He Oiblne Hixk
Ha 365 nHiB, SKIIO (B CYKYITHOCTI):

a) Kiient He moBepHyB kmrou/kmoui Bing Ceiidy Ta He 31aB Ceild 10 3aKiHUEHHS CTPOKY
kopuctyBanHs Kiientom (openan) Ceiidy;

6) Kimient 3abe3neunB crnaty baHkoBi 3a mpoaoBxkeHUil cTpok kopucTyBaHHs Celidom
OpPEH/IHOI MJIaTH Ta 3a HEOOXITHOCTI, OTIATH (JIOTUIaTH) 3aCTaBHOI MmIaTyu 3a kirod Bix Ceidy,
y po3Mmipax 1 B mopsiiKy 3rigHo 3 Tapudamu, nir0uMMHU Ha OCTaHHIN IeHb CTPOKY opeHau Ceildy
(o #oro BiAMOBIAHOTO MPOJAOBKEHHS);

B) baHk He 3amepedye 1m0/10 TAaKOTO MPOIOBKECHHSI.

3a3HaueHUit cnocid TPOJOBKEHHS CTPOKy KopucTyBanHs Kiientom (openam) Celidy
3aCTOCOBYETHCS TAKOK KOKHOTO pa3y MY CILTUBI MPOOBKEHOT0 CTPOKY opeHau Ceidy.
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PO3J1JI I11. IHIOT YMOBHA

1. IlpaBuna cknazieHi yKpaiHCHKOK MOBOIO.

2. CropoHu miATBEpAXKYyIOTh, 1o TekcT [IpaBun, Tapudu He moTpeOyIOTH MOTOMKEHHS
[IJITXOM MPOCTAaBIICHHS 101aTKOBHX MHianuciB CTopin Ta/abo CKpiruieHHs neyaTtkoo baHky.

3. HenilicHicTh okpemux mnonoxkeHb nux IlpaBun, mianucannx CtopoHamu CTaHIapTHUX
¢dbopM nokymeHTiB, TapudiB He TATHE 32 CO00I0 HEMIMCHICTD JlOTOBOPIB OCIYT B IJIOMY.

4, Ha3Bu po3ainiB, crarrei, rnaB Ttomo CrangaptHux ¢opMm JoKyMeHTiB, [IpaBui
BUKOPUCTOBYIOTBCS JIMILE JUIsI 3pyYHOCTI Ta KOJHMM YMHOM HE BIUIMBAIOTh Ha iX 3MICT 1
TIyMa4yeHHs.

5. 3 ycix mnuTaHb, HE YyperyiboBaHuX IMMU llpaBunamu, mnignucanumu CTopoHAMHU
Cranmaptaumu  (opmamu aokymeHTiB, Tapudamu, CTOpoHU KepyHOThCS BiAMOBIIHUMH
HOpMaMM YMHHOTO 3aKOHOJABCTBA YKpaiHU.

6. Bincrymnenns Kiienrom npaB Bumoru abo nepeBeneHHs O6opry Kiienra 3a JloroBopom
MOCITYT MOKJIMBI TUTBKY 32 HASIBHOCTI HA II€ MMChMOBOT 3101 baHKy.

7. ®aktom yknaneHHs JJorosopy nocnyr KiieHT, skuii € pi3udHOI0 0COOOO-TIIANIPUEMIIEM
HiATBEP/KYE, MO A0 YKIaneHHs nporo [loroBopy mociyr oTpumaB J[oBiKy mpo cucteMy
rapaHTyBaHHs BKJIa/iB (Ppi3uyHUX 0CiO.

8. Bigmosiguo mo . m. 3 m. 1 cr. 2 3akony «IIpo cucremy rapaHTyBaHHS BKJIAAiB (Hi3MUHHIX
0ci0», BKIIAJIOM € KOIITH B TOTIBKOBIii ab0o 0e3roTiBKOBii (opmi y BamoTi YKpaiHu abo B
iHO3eMHIl BamroTi, siki 3amydeHi bankom Bin Kiienra (abo saxi mamidnum s KimienTa) Ha
yMmoBax JloroBopy OaHKIBCHKOTO BKJIaAy (AEMO3UTYy), OAHKIBCHKOTO PaxyHKY a0o0 HUISIXOM
BUJa4i IMEHHOTO JETIO3UTHOTO CepTH(iKaTa, BKIIOYAIOYH HAPAXOBaHi BiICOTKH Ha TaKi KOIITH.
9. ®axrtom yknanenss JloroBopy mocnyr KilieHT mOroKy€eTbesi 3 TUM, 110 Y BUIAKAX SKILO
Ha baHK mokiiazeHo 000B 30K 3a0e3nedyBaT yTPUMaHHS, CTATHEHHS, TepepaxyBaHHs TOIIO
3 CyM KOWITIB, HajnexxHuX KiieHTy (uM HanexHux a0 Bumiatu KiieHTy) Oyab-sKHX
nepenbavyennx IlogaTkoBUM KoJekcoM YKpaiHu Ta/ab0 HOPMAaTHBHO-TIPABOBUMH aKTaMH
VYkpainu nosnatkis, 300piB, iHIIKUX 000B’AI3KOBUX IIATEXKiB, TO baHk Mae npaBo iX yTrpumyBaTH,
CTATYBAaTH, IIEPEPaxoByBaTH, B TOMY YHUCIIi CIIUCYBaTH 3 Oy/b-sIKOT0 PaxyHKy.
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