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PO3ALJI 1. 3AT'AJIBHI ITOJIOKEHHSA

I''TABA 1. HOHATTS TA BUSHAYEHHSA

1.1. TloHsATTS Ta BU3HAYEHHS, 110 BXXUBAIOTHCS Y TeKCTi HUX [IpaBun HagaHHA KOMITJIEKCHUX
0aHKIBCBKHX IMOCIYT IOPUIUYHUM ocobaM Ta ¢(i3myHuM ocoOam-mignpuemisivy B AT
«KPEJIOBAHK» (nanmani - IlpaBuia), qoroBopax Mmpo HaJgaHHS MOCTYT, Kl YKIATalOThCs
BinmoBigHO 10 IlpaBmi Ta/abo momaTkax M0 TaKUX JIOTOBOPIB Ta/abo momatkax mo I[lpaswi,
BXKMBAIOTbCA Y 3HA4YeHHI, HaJlaHOMY IM y 1bomy posauti [lpaBui, sKmio iHme npsMo He
nepenabayeno B iHmmMX po3ainax IlpaBun Ta/abo noroBopax mpo HAAaHHSA MOCIYT, SKi
YKJIaIaroThes BianoBigHO 10 [IpaBwi, Ta/abo nogatkax mo [Ipasui.

3a3HayeHi HUKYE MOHATTS TAa BUSHAYEHHS BXKUBAIOTHCS B HACTYIHUX 3HAYEHHSAX:
AOOHEHTCHLKHI HOMEpP - CyKyIHICTh IM(POBUX 3HAKIB I Mo3HaueHHs (imeHTHdIKaIii)
KiHmeBoro oOmamuHanHs Kiienra-¢izmanoi ocobu mianpuemist (MoOiLIBHOTO TPHUCTPOIO) B
TEJeKOMYHIKAIIHIM Mepexi omepaTopa TeleKoMyHikamii, mo Hanae KiieHTy-¢piznyHuii
0COO0I-TIATIPHEMITIO TIOCITYTH MOOUTBHOTO 3B SI3KY.
ABapiiinuii maposb — 3HadyeHHs (HaOip cuMBoOmiB), moBigomieHe bankom Kiienty 3a
3BEPHEHHSM OCTAaHHBOTO, HEOOXiJHE MJIs IMOYaTKy MpoleAypH BimHOBICHHS OCOOMCTOrO
pob6oYoro Kiroya.
ABTeHTH(iKaNiA - Tpoleaypa YCTaHOBJICHHS Ta MiATBepKeHHs ocobm Kiienta Ta/abo
YnoBHoBaxkeHOi ocobu (B T. u. Jlepxkarens, KopucryBaua, IlignucyBaua) mpu 3BepHEHHI
ocranHboro(-i) Mo banky Ha Tenedon KoHTakT-IeHTpY, sKa 3MIHCHIOETHCS MUISIXOM 3BipPKU
nepcoHaibHUX AaHuX KimieHta abo YmoBHoBaxkeHOi ocoOw, BriatoueHuX no BIIJ, manum
(BLIOMOCTSIM), IIIO TTOBITOMIITIOTHCSI Y TOBHOBa)KEHOIO 0c00010 a0 KirieHToM 0co0i, sika Bif
banky 3nailicHIOe KOMyHIKalil0o 3 YTOBHOBaXeHO 0coborw abo KiieHTom 3a HOMEpoM
tenepony Konrakr-nentpy. ABTeHTHdikamis KiieHTa BBaKa€Tbcs YCHIIIHOK y BUIAJKY,
SKIIO OTPUMaHi B XOJ1i KOMYHIKaIlii AaHi (BiIoMOCTi) BiZi YTIOBHOBakeHOi ocoou abo Kiienra
BIJIMOBITafOTh AaHUM (BigomocTsM) oo Kiienrta, HasBaum B BIT/I.
ABTenTH(ikanis B Cucremi — mnpolenypa yCTaHOBIEHHS Ta HIATBEPPKEHHS ocolu
Kopucrysauya Cucremu 3acobamu CructeMu IUISIXOM TIepeBipkH gocToBipHOCTI JIoriHa, mapons
toio. ABTeHTu(ikanis KoprucryBaua BUKOHY€eTbCA U1 HafaHHs foctyny no Cucremu ta/abo
31icHeHHs omnepaliit B Cucremi.
ABtentudikanis B Cucremi omnunaiin-oankinry «KPEJOBAHK» — mnponenypa
YCTaHOBJEHHS Ta MiATBep/keHHS ocobu KopuctyBaua CucremMu OHIaiH-OaHKIHTY
«KPEJIOBAHK» 3aco6amu Cuctemu onnaitH-Oankinry « KPEJJOBAHK)» msixoMm nepeBipku
noctoBipHocTi Jlorina, maponss Ttomo. ABTeHTH(dikamliss B Cucremi OHIalH-OaHKIHTY
«KPEJIOBAHK» KopuctyBaua BUKOHY€ThCS Ui HajaHHs Joctynmy 10 CucreMu OHIIaiH-
6ankinry «KPEJIOBAHK» Tta/abo 3niificHeHHs omepauiii B Cucremi OHJIalH-OaHKIHTY
«KPEJIOBAHK».
ABtopu3anis B Cucremi — mpoleaypa MATBEpKEHHS Bu3HaueHUX niii Kiienra
(Kopucrysaua) B Cuctewmi, sika B JornoBHeHHS 10 ABTeHTH}iKawii B Cucremi (Jlorin, mapoins
Tomo) mepenbauvae 3acrocyBaHHs KopuctyBauem EIl (OgHodakropHa aBTOpM3alis), a B
nesikux Bunaakax EIl ta OgnopaszoBoro koay (BodakTopHa aBTOpH3aItis).
ABtopu3anis mo BIIK - oTrpumaHHS [103BONY BIAMOBIIHOTO YYacHWKa MiKHApOIHOI
IUJIaTIKHOT CUCTEMH Ha MPOBe/IeHHs onepalii 3 Bukopuctanusm BIIK.
Bba3oBuii aBropu3aniiinuii JimMiT — 1060BUI NIMIT Ha 3A1MCHEHHS Omeparliil 3a JOMOMOTOI0
BIIK, BcranoBnenuit bankom npu odpopmiuenni bIIK.
Bank — Akuionepae ToBapuctso « KPEJJOBAHK».
BaunkiBcbka mocsyra — nociyra, 1mo HagaeTbest bBaHkoM BiamoBigHO 10 JloroBopy mociyr.



BankomaT — mnporpaMHO-TEXHIYHUH KOMIUIEKC, MIO HaJga€ MOXIIUBICTh JepiKATEINI0
€JeKTPOHHOTO IaTixHOro 3acol0y ([epxkarenp kopmoparuBHoi BIIK)  3milicHuTH
caMo00CITyrOBYBaHHS 32 OTEpallisIMH OepP>KaHHS KOILTIB y TOTiBKOBii (pOopMi, BHECECHHS X JJIs1
3apaxyBaHHs Ha BIAMOBIAHI paxXyHKH, OJepKaHHs 1H(GOPMAIIii 010 CTaHYy PaXxyHKIB, a TAKOX
BUKOHATY 1HIII oreparii 3riIHO 3 pyHKIIIOHATBHUMHU MOXKIMBOCTSIMH LIbOTO KOMILIEKCY.
BaokyBannsi BIIK - 3mina crarycy BIIK, sika yHeMoxJMBIIOE 3IIHCHEHHS OIEpalii 3
BukopuctanuaM wiei BIIK 3 mposenennsm Apropu3sanii nmo BIIK. Brioxysanus BIIK ne
MePENIKO/PKAE 3/IIMCHEHHIO 3 BUKopucTanHsaM BIIK tux omepariiii, ki MOXYTh MPOBOAUTHCS
6e3 Atopusaii o BIIK. biaokyBanHs Moxe OyTH mocTiiiHUM a00 THUMYacoBUM. Y BUIAIKY
noctiiinoro biokyBanns BIIK BukopucTaHHs 1i B MOJAIBIIOMY € HEMOXKIUBHM. Y BHUIAIKY
TUMUYacoBoro biokyBanus € moxiuBicTb 3HATTA BIIK 3 brnokyBanus JlepkaTtenem mumsixom
3BepHEeHHs B KOHTaKT-IIEeHTD.

BbiokyBanusi komtiB — tumMuacoBe 3MmeHuieHHs Jlimity Butpar BIIK na KopropaTtusHiii
0aHKIBCBHKIM IUIATDKHIA KapTIl Ha cyMmy 37ilcHeHux 3a qonoMororo BITK omepartii Ta komicii,
Bu3HaYeHUX Tapudpamu. BrokyBaHHS KOWITIB 3AIMCHIOETBCA 10 MOMEHTY (aKTHIHOTO
cnucanHs kowmrtiB 3 [lotounoro paxynky 3 BIIK. Ilig 3a6nokoBaHuMU KoIITamMu AJsl Liiei
[IpaBun ciix pozymitu cymy komriB Ha [lotounomy paxynky 3 BIIK, mopo sixoi 3xificHeno
brnokyBanus komrTiB. 3abmokoBani komTH 3a omepamisMu 3 BIIK, ski (omepamii) Oynu
npoBeneHi g0 biokyBanus BIIK, mimmsrarote 000B’si3koBoMy crmcanHio 3 [loTouHoro
paxynky 3 BIIK i micns braokyBanns BIIK.

BIIJI — 6a3u mepcoHanbHUX JaHUX: «ABTOMaTH30BaHa OaHKiBChbKa cucrteMa «b2» baHky;
ABToMaTHn3oBaHa OaHKIBChbKa cucTeMa «Jet B2» banky; nporpaMue 3a0e3nedyeHHs Smart Vista
(Bmacumii [Ipouecunroswmii Llentp) banky; mporpamue 3a6e3nedenns «VSOFT» banky Ta iHmi
IIPOrpaMHO-TEXHIYHI KOMIUIEKCH, 1110 BUKOPUCTOBYIOThCs bankowm min yac HaganHs Kiientam
0aHKIBCHKHX TOCIYT BiAMOBIAHO 10 nux [Ipaswmi.

BamtorHuii punok Ykpainu a6o BPY - 1ie cykynHicTh BiTHOCHH y cepi TOPTiBIli BATIOTHUMU
IIHHOCTSIMH B Y KpaiHi:

- Mk cy0’€KTaMU BAIIOTHOTO PUHKY YKpaiHu (Jaji - cy0’€KTH PUHKY);

- MK Cy0’€KTaMH pUHKY Ta iX KJIi€eHTaMu (YKJIIoyarouu OaHKHU-HEPE3UAECHTH);

- Mix cy0’extamu punky 1 HBY, a takox mixk HBY 1 lioro kiientamu.

Bepudikauis Kiienra - 3axoau, mo BXHBalOThCS baHKOM 3 MeETOI0 MepeBipKU
(mATBEepAKEHHS) HAJEXKHOCTI BIAMOBIAHIN 0oco0i oTpuMmaHux baHkoM imeHTH(IKaiTHUX
JaHWX Ta/ad0 3 METOI MiATBEPPKEHHS JaHUX, IO JAIOTh 3MOTY BCTAHOBHTH KIHIIEBHX
OeHediliapHUX BIACHUKIB UM X BIICYTHICTb.

Bunucka — inpopmartis y nanepoiii abo eleKTpoHHI1M GpopMi, 1110 HagaeTbes bankom Kiienty,
y fKii BitoOpaxkeHo cran Paxynky KiieHnTta Ta/abo npoBe/ieH1 10 HbOMY OIepartii.

Bunucka no BIIK - ingopmariis y maneposiit abo enekTpoHHii ¢popmMi, 1110 HagaeTbess bankom
Knienty, y skiii BimoOpaxeno 3xificHeHi omepauii mo BIIK, odopmneniit no Ilorounoro
paxynky 3 BIIK, Ta cymy KomTiB, B MeXax SKOI MOXYTh 3AIMCHIOBATHCS IUIaTEX1 IO
[Totounomy paxynky 3 BIIK 3a momomoror nanoi BIIK (HeBukopucrany usactuny JlimiTy
utpat Ha BIIK).

BigkpuTuii KJI104 - mapamMeTp aropuTMy aCUMETPHUYHOTO KPUIITOrpadiyHOTO EPETBOPEHHS,
SIKUN BUKOPUCTOBYETHCS K €JeKTPOHHI JaH1 i1 epeBipku EIl, a Takox y 1isisx, BU3HAUEHUX
CTaHJapTaMH i KBaTi(piKOBaHUX cepTU(DIKATIB BIIKPUTUX KITIOUIB;

Binkputnii kiawu Yaockonasenoro EIl pns Cucremum — mapamerp KpumnTorpadigHoro
TOPUTMY, SIKHH BHKOPHUCTOBYETbCS sl mepeBipku Y nockoHaneHoro EIl mms Cucremu,
noctynHui banky.

Brpara ®@inancoBoro Homepa Tes1e()OHy — HEMOXKIUBICTD 3/11CHEHH KIlieHTOM KOHTpOITIO
3a MoOUIbHUM IPUCTPOEM, Y TOMY YMCII, ajieé HE BUKJIIOYHO, BHACIIAOK i TpeTix ocio, y
TOMY YHCJII BHACHiZOK HEMPaBOMIPHOTO 3aBOJIOJIHHI/KOPUCTYBAaHHS TPETHOIO OCOOOI0



MoOinpHUM  TpUCTpPOEM, HemdanocTi camoro KilieHTa, TNPUNUHEHHS ONEpPaTopoM
TeJIEKOMYHIKAIlil HaJaHHs TOCIyT MOO1ILHOTO 3B 13Ky KitieHTy ToOIII10.

I'enepania (Ileperenepanis) OcoducToro po6o4oro KJIW4Ya — IpoLEC CTBOPEHHS HOBOI'O
Ocobucrtoro podoyoro kiaroua Y pockonanenoro EIT mist Cucremu [linnucysaya.

JlebeToBO — KpenuTHA cxema o0ciayroByBanHs Ilorounoro paxynky 3 BIIK - cxema, sika
nepenbavae 3aiiicienHs Kmientom (leprkarenem) miaaThKHUX OMEpaIliii 3 BUKOPHUCTAHHIM
BIIK B Mexax 3aJIMIIKy KOIITIB, sIKi O0JIIKOBYIOTbCS Ha oro [loTouHOMY paxyHKy, a B pasi ix
HEZ0CTaTHOCTI a00 BIICYTHOCTI - 32 paXyHOK HajgaHoro bankom Kpeaury.

[eberoBa cxema o0ciayropyBannsi Ilorounoro paxynky 3 BIIK — cxema, sixa nepenbavae
smiicHenHs1 Kiientom ([lepikarenem) rumatikaux onepaiiii 3 BukopuctanHsMm BIIK B mMexax
3aJIMILIKY KOIITIB, sIKi 00IiKOBYIOThCS Ha oro Ilorounomy paxynky 3 BIIK.

Hep:xatesnnb kopnopaTuBHoi BIIK a6o [dep:katenn — Kiient abo YroBHOBaXkeHa oco0a, 110
Ha 3aKOHHUX TifcTaBax Bukopucrorye BIIK .

JMuunamiuna koHBepTanis abo Dynamic currency CONversion - MeToj OIUIaTH TOBapiB i
MOCITYT/3HATTS TOTIBKH, SIKHU Tependadae MOXIIMBICT, BUOOPY B TOUIII 31MCHEHHS omeparii
BUJy BAJIIOTH, BIJIMIHHOI BiJ] BATIOTH KpaiHHM 3[1MCHEHHS omepalii, JUis OIulaTh TOBapiB 1
MIOCITYT/3HATTSI TOTiBKH.

Jo0oBuii Jimit — BusHaueHna Tapudamu banky kinbKicTh onepariii Ta/abo cyma omnepariii 3
BukopuctanasaM BIIK npoTsirom 100w, mo BCTaHOBIIOETHCS 3 METOIO YHUKHEHHS (DiHAaHCOBUX
BTpaT yepe3 HecaHKlioHoBaHe BukopucTanHs BIIK.

JlpobJieHHs1 - TITY4YHE IUJICHHS 3arajlbHOI CyMH BaJIOTHOI omepamii, 1o mepeadavae
OJIHOYACHY HAsBHICTh TAKUX O3HAK:

- BAJIIOTHI omepanii 3iiICHIOI0TBCS OJTHIEI0 0CO00I0;

- BQIIOTHI oreparrii moB’si3aHi M COOOK0 OJJTHUMHU KOHTPAreHTaMH, IiJICTaBaMH (JIOTOBOPOM,
KOHTPAKTOM, yTOJIO0, IHIIIMM JOKYMEHTOM, 1[0 3aCTOCOBY€ETHCS B MIKHAPOIHIN MPaKTHUIIl Ta
MOJK€ yBa)KaTUCS JOTOBOPOM), IPU3HAYEHHSIM BAITIOTHOI Omepariii;

- KOXHA BAJIIOTHA OIEpaIlis 3IIHCHIOETBCS HAa CyMy, IO € MEHIIOI, HDX po3Mmip (B
eKBIBAJICHTI 3a OQIIifHUM KypcoM TpHUBHI /0O 1HO3E€MHHMX BaJIOT, YCTaHOBJIEHUM
HamionansHuM 0aHKOM Ha JaTy 3A1HMCHEHHs omepaillii), nependadeHuit crarrero 20 3akoHy
VYkpainu “IIpo 3amobiraHHs Ta MpOTUIIIO Jeraiizamii (BiIMUBAaHHIO) JOXOJIB, OJEPKAHHUX
3JIOYMHHUM HUIIXOM, (DIHAHCYBaHHIO TEPOPHU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30pOi
MacoBoro 3uuteHas’”’ Big 06.12.2019 Ne 361-1X;

- BaJIOTHI onepanii 311iCHIOI0THCS HE MEHILIE, HIXK TPU pa3y Ha KaJIeHJapHUN THXKJEHb Ta/abo
JIecATh pa3iB Ha KAJIEHAAPHUH MicCs1lb;

3arajibHa CyMa BaJIFOTHUX OMepaliil 3a KaJleHAapHUI THXKIEHb IEPEBUIILY€E TBOKPATHUN pO3MIp
Ta/abo 3a KaJleHAapHUH MiCAIb — BOCbMUKPATHUN po3Mip (B €KBIBaJICHTI 3a OiliHUM KypcoM
TPUBHI /0 1HO3EMHHUX BaJIOT, YCTaHOBJIEHUM HarioHaipbHUM OaHKOM Ha NaTy 3A1MCHEHHS
omepauii), nependayenuit crarrero 20 3akony Ykpainu “IIpo 3amoGiraHHs Ta HpOTUIIIO
neramizauii (BIIMHUBAaHHIO) JOXOJIB, OJEpPX aHMX 3JIOUYMHHUM HUIAXOM, (piIHAHCYBaHHIO
Tepopu3My Ta (hiHaHCYBAaHHIO PO3MOBCIOJKEHHS 30poi MacoBoro 3HuIIeHHs Big 06.12.2019
Ne 361-1X.

Jorosip nocayr — norosip banky i Knienra npo orpumanns Kiientom bankiBCbKHX mOCTyT
Ha yMoBax, Bu3HaueHux B [IpaBunax, Tapudax, a Takox B mianucanux bankom i1 Kiienrom
CrannapTtHux (hopMax JOKYMEHTIB.

HonarkoBa BIIK - BIIK, mo Bunaetscsa Kimienty abo YnoBHOBaXkeHii 0c001 10AaTKOBO /10
Bke BuAaHoi (mepoi) BITK mo nporo x [ToTouHoro paxyHky.

Enexrponnuii noxyment abo EJI - noxymeHnrt, iHpopmaliito B IKOMY MOJaHO B €EKTPOHHIN
¢dopmi, 1m0 BKItOYAE HEOOXiHI PEKBI3UTH. ENEKTpOHHUN NTOKYMEHT MoO)ke OyTH CTBOPEHO,
nepenaHo, 30epexeHo, oOpoOIeHO 1 MepeTBOPEHO y BidyalbHy (opmy moaanHs. [lepemik
EnexTpoHHUX TOKYMEHTIB, OOMIH SIKHMHU MOX€ 3I1HCHIOBATHCA 13 BUKOpUCTaHHSIM CHCTeMH,
MICTUTBCS B JokyMmeHTarli mo Cucremu. Y paszi po3OiKHOCTEeW MiX JloKyMeHTalier a0
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Cuctemu ta [IpaBunamu mon0 EneKTpoHHUX TOKYMEHTIB, OOMIH SIKUMHU MOKE 3/1IHCHIOBAaTHCS
13 BUKopucTaHHsM CHCTEMH, 3aCTOCOBYIOTHCS BiIMOBITHI yMOBH [IpaBu.

EnexrponHuii po3paxyHkoBuii 1okymMeHT a00 EPJ] — EnekrpoHHUI TOKYMEHT, Ha IMiICTaBl
SIKOTO 3JIINCHIOIOTHCSI 0aHKIBCHKI PO3PaxXyHKOBI orepartii.

Enexrponnuii minnuc a6o EII — enextpoHHi aaHi, ski qonatotees [lianmucyBauemM 0 iHIIHX
€JIEKTPOHHMX JaHUX a00 JIOTTYHO 3 HUMHM I1OB’S3YIOTHCS 1 BAKOPUCTOBYIOTHCS. HUM K IT1JIIIHC.
VY mpaBoBigHocuHax MiK CTOpoHamu, sIKi BHHHMKAIOTh Ha MifcTaBi Iux IllpaBmi moxe
BukopuctoByBatucst Y nockonaieHuit EIl mans Cucremu, Y nockonanenuit EII KHE/II a6o
KgamnigikoBanwmii EII.

3aranbumii gimiT BuTpat BIIK - cxema ¢ynkmionyBanns Paxynky 3 BIIK, npu skiit s
koxHoi 3 BIIK, mo BukopucroByethes Kiientom (Iepxarenem) it 3MiHCHEHHS IUIATIKHAX
onepariii 3 [Torounoro paxynky 3 BIIK, BcranoBmoroTees ognakoBuii Jlimit Butpat BIIK mis
ycix BIIK, sikuil 1OopiBHIOE 3aJIMIIKY KOIITIB, SIKI OOJMIKOBYIOThCS Ha IIoTOYHOMY paxyHKy 3
BIIK Kuienray.

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonyuenux IllTaris
Awmepuxku «IIpo nogaTkoBi BUMOTH 10 1HO3EMHUX PaxXyHKIBY.

3aKOHOIABCTBO 3 NMPHHIHUIIOM E€KCTPATEePUTOPIaJIBLHOCTI - HOPMATHBHO TPABOBI aKTH
CIIIA, €spomneiicbkoro Coro3y Ta IHIIUX KpaiH CBITYy, a Takox po3nopsaui nokymentu OOH
Ta/ab0 IHIIUX MIXKHAPOJHHUX OpraHi3allii, pillleHHs SKUX € 000B’I3KOBUMH /I BUKOHAHHS Ha
TepuTOopii YKpaiHu.

3apniaTHuii MpoekT - BimHOCHMHM MiK Kiientom, Bankom Ta YdacHukamu 3apriiaTHOTO
IPOEKTY LI0A0 HalaHHs baHKOM MOCITyT 10 3apaxXyBaHHIO Ha paXyHKH Y YaCHUKIB 3apIlIaTHOrO
MIPOEKTY KOIITIB, mepepaxoBaHux KirieHTOM Ha BUIUIATy 3apOo0iTHOT IUTATH Ta 1HIIMX BUILIAT, &
TaKOX I10JI0 BIAKPUTTS paxyHKIB YYacHUKaM 3apIUIaTHOTO MPOEKTY 3a 3asBoro Kiienta. J{o
IHIIMX BUIUIAT HAJCKATh CTUIICHJII, IpeMii, JOTUIaTH, HaJ0aBKU, BUHATOPOIU, MaTepiaabHi
BHUIUIATH, TapaHTIMHI 1 KOMIICHCAIIMHI BUILIATH, TMepeadavyeHi 3aKOHOIABCTBOM, SKi
3MIHCHIOITHCS KITIEHTOM Ha KOPUCTh YYacHHKIB 3apIUIaTHOTO IMPOEKTY.

3aci0 oTpuMaHHA 0HOPa30BHUX KOAIB — Bu3HaueHui Kiientom y BianoBinHit CtangapTHii
¢dbopMi JTOKyMEHTIB HOMep MoOuIbHOro Tteinegony KopucryBaua, Ha SKUIl HaJCHUIIAIOTHCS
OnHopa3oBi Koy, Ta/abo MpHUCTpii i renepyBaHHs OJHOPA30BUX KOIB.

InauBinyanbuuii aBropusamiiiHmii Jimit — 1000BMif JIMIT Ha 3IIHCHEHHS oOleparii
(xiBKicTh, cyMa To1110) 3a qonomororo BIIK, Bcranosnennii bankom Kiienty (epxkarento) B
IHAUBIAYaIbHOMY MOPSAKY 3a 3BepHeHHsAM Kiienra (epxxarens).

InpuBinyanbuuii Jlimit Butpar BIIK - cxema ¢ynkuionyBanns Paxynky 3 BIIK, npu skii
g koxkHoi 3 BIIK, mo BukopucroByerbest Kuiientom (epxkarenem) st 311HCHEHHS
iatixkHUX onepaniil 3 [lotounoro paxyHnky 3 BIIK, BcraHOBmtOIOTECS pi3Huit JIiMIiT BUTpar
BIIK, nmpu upomy cyma ycix Inausinyansuux Jlimitis Butpat bIIK He moBrHHA nepeBuiyBaTu
3aJIMILIKY KOIITIB, iK1 00/11KOBYIOThCS Ha [ToTouHoMy paxyHky 3 BIIK KiienTa.
InTepuer-cropinka banky - https://kredobank.com.ua.

Kaprka 3 migmucamu™ — kapTka 13 3pa3kamu mianucis, ogpopmiieHa KiieHToMm 3rifHo 3
BUMOTraMu [HCTpyKIII HpO MOPSIOK BIAKPUTTS, BUKOPUCTAHHA 1 3aKpUTTS pPaxyHKIB Yy
HaI[lOHANBHINA Ta 1HO3EMHHMX BaJIIOTaX, 3aTBep/XkeHol nocraHoBoro IlpaBminaa HBY Big 12
nmucronaaa 2003 p. Ne 492, B penakmii unaHIM 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiINHCIB, sfKI Oo(QopMieHi 0 MOMEHTY BHpoBapkeHHs Ilepemiky
PoznopsinnukiB paxyHkoM, BinoBiaHo 10 [loctanoBu HBY Ne 56 Bix 01.04.2019p. (nabpana
yuHHOCTI 04.04.2019p.) € YUMHHUMM Ta BUKOPUCTOBYIOThCA Y BigHocHMHax CTOpiH 11010
oOciyroByBanHs PaxyHkiB 0 MomeHTy nonanHs Kiientom y bank Ilepeniky Po3nopsianukis
PaxyHnkom.

KpanipikoBanuii esekrponnuii nignuc (Hanani — Kpamigikoanuii EIT) - ynockonanenuii
€JIEKTPOHHUM MIJINUC, SKHH CTBOPIOETHCS 3 BHUKOPHUCTAaHHSIM 3aco0y KBasli(ikoBaHOTO
€JIEKTPOHHOIO MiANKCY 1 0a3yeThcs Ha KBaniikoBaHOMY cepTudikaTi Bigkpuroro kitoya.



KiieHT — Ccy0’ekT rocmojaproBaHHs, IOpHIMYHA 0C00a — HEPE3UACHT, MPEACTCTABHUIITBO
IOPUINYHOT 0COOM-HEpe3nAEeHTa B YKpaiHi B 3HAUCHHSIX, HaBeIeHUX B [HCTPyKIIT Tpo Mops 10K
BIKPHUTTS 1 3aKPUTTS PaxXyHKIB KJII€HTIB OaHKIB Ta KOPECHMOHJCHTCHKHX PaxyHKIiB OaHKIB -
PE3UICHTIB 1 HEPE3UACHTIB, 3aTBEPKEeHOI moctaHoBoro [Ipasmiaas HBY Bix 12 nucromana
2003p. Ne 492, sikiit (-oMmy) HamaeTbes bankiBebka mociyra Ha mizncTasi JloroBopy mociyr.
KiouoBe cjioBo — BuzHaueHe KopucryBauem 3HadueHHs (HaOip CHMBOJIB), SIKE Y BUIAIKY
noTpeOu BHKOPHCTOBYEThCA A ineHTHdikamii KopucryBaua mpu 3BepHeHHI B KoHTakT-
LEHTP.

Koa peectpanii  ®inancoBoro Homepy Tejie¢pOHY — CYKYIHICTH HU(MPOBUX 3HAKIB
OJIHOpa30BOi Jii, sIka aBTOMAaTU4YHO TIeHepyeTbcsi baHkoM Ta Haacuiaerscs KiieHTy 3a
nonomoror SMS-noBiomieHHsT Ha AOOHEHTCHKUN HOMeEp TeseoHy sl peecTpalii 1boro
Homepy B BIIJI sx ®dinancoBoro Homepy TenedoHa.

KonTakT-meHTp - minpo3ain baHky, mpauiBHUKH SKOTO 3a0€3MeUyI0Th I1JI0J000BY MiATPUMKY
KiieHTiB yepe3 KaHalIu eJIEKTPOHHOI'O 3B’ 513Ky, a TAKOX 3a 1opydyeHHsM KirieHTta 311iCHIOI0Th
okpemi omepamii. 3BepHeHHsI B KOHTaKT-IIEHTp 3MIHCHIOETHCS 32 HOMEpaMH TeleOHiB, 10
3a3HaudeHi Ha [HTepHeT-cTOpiHII baHky.

Komnpomeranisi Ocod6ucToro po6o4oro kirda — Oyab-sKa 1oJIis Ta/abo Jis, Mo Mpru3Bela
a00 MO>Ke IIPU3BECTH /10 HECAHKI[IOHOBAHOTO BUKOpHUCTaHHS OcoOUCTOro podoyoro Kikoya.
Komepuiiinunii kypc - xomepiiitauii kypc banky [t BHyTpIilIHIX KOHBEPTALIHHUX OMEparii
banky.

KopucryBau Cucremn / Cucremu onjaiH-6ankinry « KPEJOBAHK» — Posnopsanuk
Paxynkom/YnoBHOBaxkeHa 0co0a, skoMy/sKii 3rigHo 3 [IpaBunamu HagaeThCs/HaIaHO TOCTYI
1o Cuctemu / Cucremu onnaiiH-6ankinry « KPEJJOBAHK».

KopnoparuBHa 6ankiBchka miaTixkHa kapTka a6o BIIK — enekTpoHHuii TuiaTi>kxHUM 3aci0
y BUIJISIII €MITOBaHOI B YCTAaHOBJICHOMY 3aKOHOZABCTBOM IOPSIKY TUIACTHKOBOI YW 1HIIIOTO
BUJY KapTKH, I10 BUKOPUCTOBYETbCA Ul 3A1MCHEHHs IUIaTLKHUX omnepauiil no ITorounomy
paxynky 3 BIIK, a Takox iHIIMX orepartiii.

Kpoc-kypc - criiBBiIHOIIECHHS MK JJBOMa BaJIFOTaMH, SIKE BU3HAYAEThCS Ha MMIJICTaBl iX Kypcy,
IIOJI0 TPETHOI BATFOTH.

Kpoc-kype BIIK - criiBBiIHOIIEHHS MK JJBOMA 1HO3EMHUMHU BaJIIOTaMU, SIKE BU3HAYAEThCS Ha
miactaBl ix Kypcy BIIK (mist xymiBmi bankom B KitieHTa), m070 HalioHaJbHOI BaJllOTH
Ykpainu.

Kype BIIK - xomepuiiinuii kypc baHky 1711 KOHBepTalliiHUX omepaliil 3 BUKOPUCTAaHHIM
BIIK.

Kype MIIC — xypc, Bctanosinenuit MIIC g konBeprauii npu 37iiicaenHi onepariii 3 BIIK B
€KBaWpPUHTOBIA MepexXi 1HIMMX 0aHKiB, SKIIO BalOTa Omepallii BiAPI3HSIETHCS B BAIIOTH
[Torounoro paxyHnky 3 bIIK.

Jlimit BuTpat BIIK - cyma komri y Bamoti IlotouHoro paxysuky 3 BIIK, B mexax sikoi
Jlepxatento J03BOJISETHCS 31MCHEHHS onepaiiiid. JIiMIT BUTpaT MOXKe CKJIaaTHCS 13 3aIHILKY
kowtiB Ha [lorounomy paxynky 3 BIIK 3a minycom cymum He3HMKyBagbHOTrO 3aiMIIKy/
3a010K0BaHUX KOLITIB, a00 3a TuII0coM cymH JIIMITY KpeTUTYBaHHS, B pa3l HOro BCTAHOBJIEHHS
3a OKpeMolo (He B Mexax peryiroBaHHs IlpaBuin) nomosnenicTio Cropin mo ITorounomy
paxyHKy 3 BIIK.

JlimMiT mocs1yr — MakcCUMalbHO JOMYCTUMA KUTBKICTh ONepalliii IeBHOro BUIY 32 BiIMOBIIHOIO
1iHOM, K1 KilieHT Moke mpoBecTu B Mexax oopaHoro HuM Tapudroro makerty.

MurtteBa BIIK — HenepconidikoBana (Ha JIMLEBi# CTOPOHI KAPTKH BiJICYTHI TaKi PEKBI3UTH SIK
npizBuie, iM’st Jlepxkarens) BIIK, sxka otpumyerbes [lepikarenem Oe3mocepelHbO B JI€Hb
3BEpHEHH B yCTaHOBY baHKky.

Mixnapoana miatiskHa cucrema a6o MIIC — MbKHapoaHi TaTiKHI cHUCTEMH Visa
International, Mastercard Worldwide Torto, TissTbHICTD SKUX 3IHCHIOETHCS HAa TEPUTOPIi ABOX
1 OlnbIIe KpaiH, YeHOM KX € baHk.



Mobiibauii mpucTpiii - mpucTpiii/obaanHaHHA, y T. Y., ale HE BUKIIOYHO: MOOUIBHUIMA
tenedon/inmmi npuctpii (SIM-kapTka), HOyTOYK (J€nTOm), HACTUIBHHUK (CTaIliOHApHHIA)
KOMIT'I0T€p, KOMIT IOTEpHUH IJIAHIIEeT Ta IHOI, $Ki 3TiJHO 3 YKpaiHChKOIO KiacHu]ikaiiero
ToBapiB  30BHimHbOeKOHOMIUHOT mismbHOCTI (YKT 3EJ[), ckimameHoro Ha OCHOBI
["apMOHiI30BaHOI CHCTEMH OIUCY Ta KOJyBaHHS TOBapiB HaJekaTh 10 ToBapiB [ pymnu 84 Ta 85
Ta BUKOPHUCTOBYIOTHCSI Ta/ab00 MOXYTh BUKOPHCTOBYBATHCS s 1iuied 3’enHanHsa Kiienra-
(bi3UYHOT OCOOH-TIIANPHUEMIIS 3 MTyHKTOM 3aKiHUEHHS TEJIEKOMYHIKAI[ITHOT Mepexi 3 MEeTOI0
3a0e3medYeHHs] JOCTYIy 10 TEJICKOMYHIKAIlIMHUX TOCIYT IIOAO0 Tepeaadi abo mpuiMaHHS
roJocy, 300paXkeHp y T. 4. Bi1e0300paxkeHb Ta 1HIIO1 iHpopMaii.

HBY- HamionansHuii 6aHk YKpaiHu.

HaJjexna nepeBipka — 3axoiu, siki bank 30008’ s13aHuil 3/iiicHIOBATH, SIK CY0’ €KT IEPBUHHOTO
(hiHAaHCOBOT'O MOHITOPHHTY, 1110 BKJIFOYAIOTh:

-inenTudikamiro Ta Bepudikamito Kiienra (fioro YnoBHOBa)keHHX 0Ci0);

-BCTAHOBJICHHS KiHIIEBOro OcHedimiapHoro BiacHuka KiieHTa-topuaundHoi ocodu, abo Horo
BiJICYTHOCTI, Y TOMY YMCJIi OTPUMaHHS CTPYKTYpPH BIACHOCTI 3 METOIO 11 pO3YMIHHS, Ta JaHHX,
[0 JAlOTh 3MOTY BCTAHOBHUTH KiHIIEBOro OeHe(illiapHOTO BIIACHUKA, Ta BXKHUTTSA 3aXOJiB 3
Bepuikaii Horo ocodu (3a HasIBHOCTI);

-BCTAaHOBJICHHS (pO3yMiHHS) METH Ta XapakTepy MaiOyTHIX [iJOBHX BiIHOCHH abo
MpOBeIeHHS (JiIHAHCOBOI OTepartii;

-IIPOBEJICHHS Ha IMOCTIHHIM OCHOBI MOHITOPHHTY JUJIOBUX BIIHOCHH Ta (DIHAHCOBHUX OINEpallii
KiienTa, mo 3miHCHIOIOTBCS Yy MPOIECi TaKWX BIAHOCHH, IIOJO BIAMOBIIHOCTI TaKHX
(hiHaHCOBUX Olepalliii HasiBHINA y Cy0’€KTa MEpBUHHOTO (hiHAHCOBOTI'O MOHITOPUHTY iHGOpMaIii
npo KiienTa, oro AisibHICTH Ta pU3MK (y TOMY YHCHI, B pa3i HEOOXiTHOCTI, PO JHKEPEIOo
KOIITIB, ITOB’s13aHUX 3 ()iHAHCOBUMH OIICPAIliSIMH);

-3a0€3MeYeHHs aKTyaIbHOCTI OTPIMAHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iH(OpMaIlii mpo
KiienTa (#ioro YnoBHoBaxkeHUX 0Ci0);

He3naunuii po3mip BatoTHOI onepauii (1ajai — He3HAYHUH Po3Mip) — po3Mip BaFOTHOL
ornepauii (B eKBiBaJIEHTI 3a OQILIHUM KypcOM T'PUBHI 10 IHO3€MHHUX BaJIOT, YCTAaHOBJICHUM
HamionaneHuM OaHKOM Ha jAary 3AliCHEHHsI omeparii), SIKHH € MEHIIUM, HDK pPO3MIip,
nepenbauenuit cr. 20 3akony VYkpainm “TIpo 3amobiraHHs Ta OPOTHJIIO Jeraiizamii
(BIAMMBAHHIO) JOXOJIIB, OJEpPKAHUX 3JOYMHHUM NUIAXOM, (pIHAHCYBaHHIO TEPOPU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HuIIeHHs” Big 06.12.2019 Ne 361-1X.
HecankuionoBane BuxkopuctanHa QOcoducroro podo4oro KJW4Ya — BHUKOPHUCTAHHA
Ocobucroro poboyoro kimroua iHmow Hix [lignucyBad HEyOBHOBaXXEHOIO 0COOOIO.
HecankuionoBane cnucanis komriB, a00 HCK - onepartis (omepaiiii) i3 criucanss/ cripoOu
cnucanHs komTiB 3 Paxynky KiienTa, 3aiiicHeHa B ToMy 4HCi (ajle HE BUKITIOYHO) BHACIIIOK
HecankuionoBanoro pgoctyny a0 Cucremu, Ha MIACTaBl PO3paxyHKOBOTO JIOKyMEHTa
(mamepoBoro  ab0  E€NEKTPOHHOIO), MO CHOPMOBAHHIA/MIINUCAHUI TPETHOK/TPETIMH
oco0oro/ocobamu, sKa/sKkli He € YIIOBHOBaXXEHOIO 0C00010/YIIOBHOBAXKEHUMH 0OCO0aMU
KiienTa.

HecankuionoBanuii mpocryn g0 CucremMu — OyIb-sKe HE3aKOHHE BTPYYaHHS B POOOTY
Cuctemu 31 CTOPOHHM TPEThOi HEYMOBHOBA)XXEHOI 0COOM, B TOMY 4YHMCIHI (ajie HE BUKIIOYHO)
nuaxoMm Kommpowmeranii Ocobuctoro podouoro kitoua, [llaxpaiictsa B Cucremi Towio.
OnnopaszoBuii kox / One-time password (mamaai — OTP) — kon, 3reHepoBaHuil
crieriajgi30BaHUMU 3ac00aMu, TIHNCHUHN IS MATBEPKEHHS TITBKK OHi€T onepaiii B Cucremi
iFOBS / Cucremun ounnaiin-6ankinry «KPEJIOBAHK». Onnopa3oBi koau HaACHIAaOThCA
KopucryBauy y Burnsai SMS-noBijomiieHHS Ha BHU3HAYEHUH HHUM HOMEpP MOOIIBHOTO
tenedony (mpu Bukopucranti nociayru iFOBS.SMSConfirmation /Cucremu oHnaitH-0aHKIHTY
«KPEJIOBAHKY) a6o renepytotbcst KopuctyBauem 3a qoromorotro Haganoro bankom Kitienty
npuctporo s redHepyBaHHs - OTP  TokeHa (mpuM  BHUKOPHUCTaHHI  HOCTYTH
iIFOBS.OTPConfirmation). OnHOpa3oBi KOJIUM BUKOPUCTOBYETHCA OJIWH pa3  IpHU
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MiATBEPKEHH] POBeACHHS onepaiiii ado niit B Cucremi iFOBS / Cuctemi oHnaifH-O0aHKIHTY
«KPEJIOBAHKY, sixi BuMaratothb miarseppkeHHss OTHOpa30BUM KOJIOM (HAITPHUKJIIAI, Omeparii
nepeKasy KOIITIB TOIIO).

Onepanilinuii 1eHb — dYacThuHa pobOodoro aHS baHky, TPOTArOoM SKOi HPUIAMAIOTHCS
JOKYMEHTH Ha TepeKa3 1 JOKYMEHTH Ha BIIKIMKAHHS Ta MOXHA, 32 HASBHOCTI TEXHIYHOT
MOXJIMBOCTI, 3IIMCHUTH X 00pOOKY, Iepeady Ta BUKOHaHHs. TpuBaiicTe OnepariiiHoro aHs
BCTaHOBJIIOETHCS BaHKOM caMOCTIHO Ta 3aKPIIUTIOEThCA Y BHYTPILIIHIX HOPMATUBHUX aKTaxX
banky.

Onepauniiinuii yac — yvactuaa OmnepaniiiHoro nHs baHKy, mpoTsIrom skoi HpuiiMarOTbCs
JIOKYMEHTH Ha TepeKa3 1 JOKYMEHTH Ha BIIKJIMKaHHS, 110 MalOTh OyTH 00pOOJIeH], Iepe1ani Ta
BUKOHaHI BaHKOM MpoTAroM IOTO X poOouoro mHs. TpuBamicte OnepamiiHOTO dacy
BCTaHOBJIIOETbCA BaHKOM caMOCTIHHO Ta 3aKpIIUIIOETHCS Y BHYTPILIHIX HOPMATUBHUX aKTaxX
banky.

Oco0ucTuii K114 - HapaMeTp alropuTMy aCUMETPUYHOTO KPUIITOrpaiyHOIO IEPETBOPEHHS,
KU BHUKOPHUCTOBYETHCS SIK YHIKQJIbHI EIIEKTPOHHI JaHi st CcTBOpeHHs EjekTpoHHOTrO
HiANUCy, JOCTYNHUM Tinbku IlinnucyBady, a TakoX y LIISX, BU3HAYEHUX CTaHJIApTaMH JUIs
KkBastiikoBaHuX cepTudikariB BinkpuTux Kitouis;

OcoOucTuii podounii ka4 a6o Kuarou — mapamerp kpunrorpadiqHoro anroputrMmy
dopmysanus Y nockonaneHoro EIT qis Cuctemu, nocrynuwmii Titeku [lignmucysauy Kiienra.
OTP Token — npuctpiii i renepyBaHHs OIHOPAa30BUX KOMIB, SIKI BUKOPUCTOBYIOTBCS TS
nigrBepkeHas aii Kimienra B Cuctemi. OTP TokeH peaizoBaHMii y BHIJISII aBTOHOMHOTO
IPUCTPOIO, SIKUM MOXXe He MNOoTpeOyBaTH JI0JAaTKOBOIO >KMBJICHHS, HIAKIIOYEHHS [0
KOMIT'ToTepa ab0 Mepexi. 3reHepOoBaHWU TICNII HATUCKaHHS KHONKKA OJXHOPAa30BHHA KOJ
BHUBOJIUTHCS HA TUCIUICH HPUCTPOIO Ta JOCTYIHHUM Ui OIJISAY MPOTATOM KOPOTKOTO 4acy.
3renepyBaru HacTynmHuH OJXHOPA30BHIA KOJ MOXHa Imiciis 3HUKHEHHS 3 ekpany OTP Tokena
3reHepoBaHoro pasime OJHOPAa30BOrO KOY.

Mapoas na BIIK — mocninoBHicTh OykBeHMX Ta/ab0 HM(POBUX CHMBOIIB, SIKI BKa3ye
Jeprkatens npu ohopMiIeHH1 6aHKIBChKOI INIATKHOT KapTKHU, 1110 BUKOPUCTOBY€EThCs: KOHTaKT-
LEeHTpoM i iaeHTudikaii Jlepxkarens B TeepOHHOMY PEXHUMI.

Ilepenik oci0, siki maloTh npaso posnopskaTuck paxynkom y AT «KPEJOBAHK»
(wapani - Ilepenik PosnopsaanukiB Paxynkom)** — mucbMOBUN JTOKYMEHT, MOJaHHUI
Knienrom y bank, sikuit MictuTh iHpOpMaLito mpo nepeinik ocidé Poznopsanukis PaxyHkom Ta
1HIIy 1H(OpMallito, HeoOX1IHY Juid 3AliicHeHHs omnepauiil 3a Paxynkom Kiienra B banky, a
TAKOXX y SIKOMY HaBeJIEHO 3pa3ku mignuciB PosmopsaHukiB PaxyHKOM, siKi BBaXKarOThbCS
00O0B’SI3KOBUMHU T 4Yac 31icHeHHs omepauil 3a Paxynkom Kiienta B banky. ®opma
Iepeniky Po3nopsanukiB PaxyHKkoM BH3Ha4aeThCs y BHYTPILIHIX akTax (1oKyMeHTax) banky.
** mpaBo po3nopspKkaTrucs PaxyHKoM 1 miANKMCYyBaTH pO3paxyHKOBI JOKYMEHTH 1o PaxyHkam,
aki BigkpuTi KiieHTaMm BiAMOBIZHO 10 BHUMOT [HCTPYKIIT Tpo TOPSAOK BIAKPHUTTA,
BUKOPHUCTAHHS 1 3aKPUTTS PaxyHKIB y HAI[lOHAJbHIN Ta 1HO3EMHHUX BaJIOTaX, 3aTBEPKEHOI
ITocranosoto IIpasninns HanionansHoro 6anky Ykpainu Big 12 nucronana 2003 poky N 492,
B pemakuii umHHIA 10 04.04.2019 poky, HamexaTh ocoOam, BKIOUYeHHM 10 KapTku 3
HiAnucaMu, pu yMoBi, 1m0 KiieHT Ha MOMEHT 3/11iCHEeHHsI BIAMOBIIHOT oneparlii He HaJaB J10
banky Ilepeniky PoznopsinnukiB Paxynkom. 3MiHa Ta/abo JOMOBHEHHS 0co0u/ocio,
BKIIFOYeHUX 10 Kaprtku 3 mignucamu 3aiiicHioeTscst KiieHToM nuisixom mojaHHs 10 banky
[lepeniky PosnopsinnukiB PaxyHkoM y mopsky mnependadeHOMYy BHYTPIIIHIMH aKTaMU
(moxymentamu) banky.

IBK/®T - 3anoliranHs Ta NpOTUIIS Jeranizauii (BIAMHUBAHHIO) JOXOIB, OJEPKAHUX
3JIOYMHHUM HUISIXOM, (PiHAaHCYBAaHHIO TEpOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoOBOTO 3HUIIEHHS, Y 3HAUCHHI HABEJICHOMY Y HOpMaTHBHO-TIpaBoBUX akTtax HBY 3 muranp
3N1ICHEHHs1 OaHKaMU (P IHAHCOBOT'O MOHITOPHHTY.



Ilepexa3 rotiBku - npuitMaHHs 10 Kacu baHKy, TEBHOT CyMH TOTiBKM B HaIllOHAJIbHIN BaJIIOTI,
10 BHOCUTKCS Ha KOpUCTh KitieHTa di3unaHrnME 0co0aMu, cy0’ €KTaMH roCTioIapioBaHHs Ta/abo
iHIMMU opraHizanismu, Hagani - [Inarauk/[InatHuky, 3 HACTYIIHUM NEpPeKa3oM HaJIEKHOI
CYMHU IOTIBKHM Ha PaxyHOK, Bu3HaueHui KiieHToM.

Iepconanbuuii inenTugikaniiinuii Homep a6o INIH-koxa - HaGip uudp abo Habip OyKB i
uudp, Bimomuit e JlepxkaTento 1 HOTpiOHUN i Horo iaeHTudIKaIii i yac 3MiHCHEHHS
ornepauii i3 Bukopuctanusm BIIK.

IlepconanabHuii inenTudikarop a6o Jlorinm — crBopeHuii bankom Habip CUMBOIIB, KU
inentudikye KopucryBaua mns pobotm B Cucremi / Cucremax OHIAH-OaHKIHTY
«KPEJIOBAHK)».

HinmucyBau — KopucryBau Cuctemu / Cucremu onnaiin-6ankinry « KPEJJOBAHK»/KiienT,
10 € (hi3uyHOI0 0CO00I0 - MANPUEMIIEM a00 YIOBHOBa)XKCHHH NMpeACTaBHUK baHKy, KUl Ha
3aKOHHHUX TIijicTaBax Boyiogie OcoOMCTUM KITFOUeM Ta Hakianae ENeKTpOHHMIA MiIUC i 9ac
cTtBopeHHs EnekTpoHHoro qokymeHnTa Bij imeHi Kiienra abo banky.

3 metoro BukopuctanHs Cucremu / Cuctemu omnaiiH-0aHKiHTY « KPEJIOBAHKY nist
npoBeieHHs omnepauii no Paxynkax Kiienra, KiieHT 3000B’s3aHUll BU3HAUUTH SIK
[TignmucyBaua muie oco0y, sika BKIIOYeHa B akTyanbHui [lepenik Po3nopsinaukis PaxyHkom 3
nianucamu 10 Paxynky/PaxyHKiB, JOCTYII 10 AKOTro/SKUX HagaeTbes yepe3 Cuctemy / Cucremu
onnaifH-6ankiary «KPEJJOBAHK». Lls Bumora He ctocyethest KiieHTiB, mo € (i3ngyHIMHA
0CcO0aMHU-TIIAIPUEMIIIMU, SIKI CaMOCTIMHO posnopsamkaroTees: Paxynkom Kiienta Ta He
nonaBanim bankosi Ilepenik PosnopsinnukiB PaxyHkoMm, a TakoX BHITQJKIB BHU3HAUCHHS
[TinnucyBauiB /i 3ailicHeHHs onepartliii Kimientom uepe3 TpaH3uTHI paxyHKH.

Iocionuk - IlociOnuk kxopuctyBaua cuctemu (omnaitH-Oankinry «KPEJOBAHKY), mo €
HeBi €MHOI0 yacTHHOIO X [IpaBui (JonoBHenHs no nux IIpasui).

IIpusynunenns 3niiicHeHHst QinancoBoi omepauii - TMMYacoBe 3yNMHEHHs MNPOLETypU
npoBefeHHsT (iHaHCOBOi omeparlii y pa3i BuseieHHS bankoMm iHdopmarii, mo norpedye
MOJAJIBIIOTO aHANI3y Ha MPeIMeT HEOOXIMHOCTI BXUTTSA OaHKOM TIEBHUX il 3 METOI0
BUKOHAHHA HHMM OOOB'A3KiB 3aKOHOJIABCTBa y cdepl 3amobiraHHs Ta HPOTUIIl jeraizamii
(BlAMMBAHHIO) JOXOJIB, OJEpAaHUX 3J0YMHHUM NUIAXOM, (IHAHCYBAaHHIO TEPOpHU3MY Ta
(biHaHCYBaHHIO PO3MOBCIOIKEHHS 30poi MacoBoro 3HuIeHHs (IIBK/DT) Ta/abo BHYTpimIHIX
NOKYMeHTIB O0aHky 3 nuTanb [IBK/®T, 30kpema y pasi 30iry gaHux y4dacHHKa (piHaHCOBOI
orepalii 3 JAaHUMHU OCOOH 3 MEPETIKY TEPOPUCTIB.

IIpucrpiii camoo0cyroByBaHHsi — TeXHIYHUNA NpucTpiit banky 3 ¢yHKUi€O npuiioMy Bij
KnienTa roTiBKOBHX KOIUTIB JJs 3apaxyBaHHs Ha [lorounuit paxyHok KiienTa, BiakpuTHii y
banky.

PaxyHok — ne:

- MOTOYHWH a00 BKJIQAHWN paxyHOK (B 3HAUEHHSX, HABEJCHHX B [HCTPYKII MpO MOPSIOK
BIKPHUTTS 1 3aKPUTTS PaxXyHKIB KJII€HTIB OaHKIB Ta KOPECHOHJEHTCHKUX PaxyHKIB OaHKIB -
PE3UJEHTIB 1 HEPE3UACHTIB, 3aTBepakeHoi noctaHoBoto Ilpasninuga HBY Bix 12 mucronana
2003p. Ne 492), pinkputuii Kiienty B banky Ha yMoBax Ta B MOPSAIKY, BU3HAYCHOMY
JloroBopoM mnociyr, Hagam - [lotounuit paxyHok (y T. 4. IloTouHuit paxyHOK MO SKOMY
TUIATKHI omepatiii MoKy Tb poBoauThcs 3 BukopuctanusM BIIK (ITorounnii paxyHok 3 BITK))
Ta Bxnaauuii paxyHok BianoBigHo. [lotounuit Ta/abo Bxknaauuii paxyHok, Hajgam - PaxyHok
Krienra;

- IHIIMN paxyHOK, BIAKpUTHI B baHKy /171 mpoBeieHHs onepailii 3 kiaieHTamMu banky 3rijgHo 3
[TnanoM paxyHKiB OyXrajitepchbKoro o0diKy OaHKiB YKpaiHM, 3aTBEPIKEHOI0 MOCTaHOBOIO|
[TpaBninas HBY Bixg 11.09.2017p. Ne 89, nagani — TpaH3uTHu# paxyHOK.

Peryasipui muartexi — ne 0e3roTiBkoBi mepeka3sd kowTiB 3 IloToyHOro paxyHky, IO
3nilcHIOIOThCST bankoM 3a popydeHHsMm KiieHTa B MOpPSAKY [OTOBIPHOTO CIHMCAHHA Y
BIMOBITHOCTI A0 cT. 26 3akoHy Ykpainu «IIpo mimaTikHi CHCTeMH Ta Iepeka3 KOIUTIB B
VYkpaiHi», Ha KOPUCTh OJHOTO ¥ TOro * OTpPUMYyBaya, y TOMY UHMCII: MEepeKa3 Mk BIACHUMU

10



[Torounumu paxynkamu Kimienta Ta/ab0 Ha KOpPHCTH TpeTiX 0cCi0, 3 BCTaHOBJIECHOIO
MEePIOIMYHICTIO Ta MPU3HAYEHHSM TUIATEeXKY, y (PIKCOBaHIN cyMi, a00 y CyMmi, III0 BUPAXOBYETHCS
3a MEeBHOIO (hOPMYJIOIO (AITOPUTMOM).

PoGoue micme — TEXHIYHMHA EICKTPOHHHMM MPHUCTPIH, 3 SKOrO 3IIMCHIOBATUMYTHCS YH
3niticHIoThCs N1 KopuctyBauiB B Cuctemi / Cucremi onnaita-6ankinry « KPEJOBAHKY.
Posnopsinnuk PaxyHkom - YmoBHOBaxkeHa oco6a, 3a3HaueHa Kientom y Ilepemiky
PosnopsianukiBe  PaxyHkoMm, sKka BIANOBIAHO [0 3aKOHOAABCTBA YKpaiHM Mae MpaBo
posnopskarucs Paxynkom Kilienta B baHky 1 mianucyBaTté po3paxyHKOBI JOKYMEHTH BiJ
imeni Kiienra, a Takox 6e3nocepenubo KimieHT- ¢iznuna ocoda-mianpuemMerrs.

Ceii - iHnuBimyansHuii ceiid B JlemosutHoMy cxoBwuimi/ceiidi BimmineHHs banky, skuii
Ha/jlaHO/MOXke OyTH HagaHo bankom B kopuctyBanHs (opeHny) KiieHTy Ha meBHHN CTpPOK
(TepMiH).

Ceprudikar Bigkpurtoro kiaroua Yaockonajsenoro EIN nias Cuctemu — 10KyMeHT, BUTAaHUI
nigpo3aiiom banky, mo 3aiicHioe GyHKIil neHTpy ceprudikarii Kirouis, skuii 3acBiguye
YUHHICTH 1 HAJIeXKHICTh Bimkputoro kimoua Y nockonaneHoro EIT qis Cucremu Ilignucysagy.
CepTudikauisi — npoieaypa 3acBiqueHHs YMHHOCTI BigkpuToro kitoua Y nockonaneroro EIT
s Cucremu nuisixoMm ¢opmysanns Ceprtudikara Binkpuroro ximroua Yaockonanenoro EIT
st Cuctemu.

Cucrema - cucrema aucraniiitnoro oociyrosyBanns «Kmient-Intepuer-bank («<iFOBS»)»,
10 € MPOrPaMHUM KOMIUJIEKCOM, SKUH 3a0e3edye MOKIUBICTh BinganeHoi pobotu Kiienra 3
baHKOM 13 BUKOPUCTaHHIM Mepexi [HTepHET Ta KaHaJiB 3B’ 3Ky 13 KOPIIOPATUBHOIO MEPEKCIO
banky. Cucrema mnpusHaueHa Jjsl CTBOPEHHS, MepecuiaaHHi Ta oO0poOku EnexTpoHHuX
JOKYMEHTIB, a TaKOX OOMiHYy 1HIIOIO iH(OpMaIli€ero Yepe3 KaHadu 3B’SI3Ky B EJICKTPOHHIN
dhopwmi.

Cucrema no3Boisie KoprctyBauam npaifroBaT B pexxumi on-line gepes 6paysep (nanani - WEB
Bepcis) 0e3 BctaHOBJIeHHs Ha Pobodomy micui Oyb-skux MoayiiB Cuctemu i B pesxumax off-
line Ta on-line 3 BUKOpUCTaHHAM OKpeMoro MotyJist (Hamaini — WIN32), sikuii iHCTaIoeThCs Ha
Po6ouomy micui Kopucrysaua.

Cucrema onaaiin-0ankinry «KPEJOBAHK» - nporpaMHO-TEXHIYHUH  KOMILJIEKC
«KPEJIOBAHK», B Tomy uucni MoOuibHI 3actocyHku «KPEJIOBAHK», sikuii 3abe3neuye
MO>KJIMBICTb JUCTAHILIMHOTO 00cayroByBaHHs Kiienta bankowm 1uisixomM HaJjaHHs oMy ITOCTYT
13 BUKOPUCTAHHSAM JOCTYIly 4epe3 Mepexy Internet Ta kaHamiB 3B’S3Ky 13 KOPIOPAaTUBHOIO
Mepeskero baHky, Ha mijicTaBl €1eKTPOHHUX JOKYMEHTIB, a TAKOX NMpUHMaHHsI-TIepeaayl 1HIIO1
iHpopMallii yepe3 KaHalu 3B’ SI3Ky B €IEKTPOHHIN Gopmi.

CrneniaJbHuil aBTopu3auiifHuil JimMiT — 1000BUI JIMIT Ha 3]1HCHEHHsS omepaliil (cyma,
KITBKICTh TOII0) 3a gonomororo BIIK, BctanoBnenuit bankom Knienty (Jepskartento) 3rigHo 3
uumu [IpaBunamu 6e3 nogarkoBoro nosigomiienns Kiienta ([depxarens).

CranpaptHi ¢opMHM [J0KyMeHTIiB — IIA0JOHM JOKYMEHTIB, LUISIXOM 3allOBHEHHS Ta
mianucanns skux Kiientom Tta/abo bankom ykiamatotbes JloroBopu mociyr Ta/abo
BHU3HAYaIOThCS YMOBH KOHKPETHHX BaHKIBCHKHX MOCIYyT B Mexax JloroBopiB Mociyr Ta/abo
mabJOHU JOKYMEHTIB, $SIKI BHUKOPHCTOBYIOThCS CTOpoHaMM NpH BHKOHaHHI JloroBopiB
nocyr.. CtannaptHi GOpMH JOKYMEHTIB MOKYTb HiANUCYBATUCS:

- oooma CtopoHamu (30kpeMa, y Bunaakax noropkensst Croponamu Haganas baakom Kiienty
BaHKiBCHKHX MOCIHYT 3riHO 3 yMOBaMu J[oroBopiB mociuyr);

- mume Kiientom abo bankowm, y Bumankax, nependauenux [Ipasumamu.

CrannaptHi (OpMH JOKYMEHTIB pO3MilllyloTbcs Ha IHTepHer—cTopiHumi banky Ta/abo B
3araJbHOJOCTYIIHUX MICISIX MPUMILIEHb ONepaliiHuX Ta/abo KacoBHX Mipo3AuliB baHky
(Binminens Tomo). CtanaapTHi GOpMH TOKYMEHTIB € HEB1JI'€EMHOIO YaCTUHOO 1uX [IpaBuit.
Crarycu EJl — crarycu, sixi moxe HabyBatu EJl B Cucremi mpu iHIIIFOBaHHI Ta 3/1IHCHEHHI
Kopucrysauewm niii B Cucremi.
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Cron-cnimcok - nepenik BIIK, cknanenuii 3a meBHUMU 1X peKBi3UTaMU, 3a IKUMH 3a00POHEHO
MPOBEACHHS OTepaliii B perioHax oOCIyroByBaHHsA BiAnoBigHuX [ImaTiKHUX cUcTEM
(axtyanpHO JuIs1 onepaniil 6e3 mpoBeaenHs ABropusauii no bIIK).
Croponu — Kiiient Ta bank.
CyMHiBHA BaJIIOTHA onepalisi — BAJIFOTHA OIepallis, XapakTep abo HACIiIKH POBEICHHS SIKOT
Jal0Th IMIJCTaBU BBaKaTH, LI0 BOHA Moxe OyTW TOB’s3aHAa 3 YHUKHEHHAM Ta/abo
HEBUKOHAHHSIM BHMOT Ta 0OMEXEHb, Iiepe10aueHuX 3aKOHOJJABCTBOM Y KpaiHH.
CynpoBgiana BioMicTh - JOKYMEHT, 1110 To1aeThest KitieHTOM B manepoBomMy (€1EeKTPOHHOMY )
BUTJISAI B MEXax 0OCIYroByBaHHs 3apIUIaTHOTO MPOEKTY, SIKMM MICTHTH iH(pOpMAIiIO 11010
CYM KOIUTIB /10 3apaxyBaHHs Ha paXyHKH YYacHUKIB 3apIUIaTHOTO IPOEKTY.
Tenedonna Bepudikanisa nmiarexiB — npouenypa oOMiHy BiANOBIAHOIO 1H(POPMAILIIETO, IO
BIIOyBa€ThCs 3ac00aMU TENE(POHHOTO 3B 53Ky, MK YIIOBHOBa)KEHUM IPEICTaBHUKOM baHky
Ta YIOBHOBaXXeHOIO 0c00010 Kimienra — [liqnucyBauem, /uis i€ MiATBEPHKCHHS OTepartii i3
cnucanHs KomTiB 3 PaxyHky KitieHTa B HallioHaJIbHIHM BaltOTi, @00 CKacyBaHHS TaKoi omnepaitii,
y BHIIJKaX BUHUKHEHHS y BaHKy mimo3pw, mo BHaACHiZoK HecaHKI[iOHOBaHOTO JOCTYITy 10
Cucremu mae micie HCK.
Tapudu — BapricHi mapamerpu BaHKIBCBKMX MOCIYT, a TakoX InTpadHi caHKLii Ta 1HII
BapTicHI mapameTpu oOciayroByBaHHA KUli€eHTIB, B TOMY YHCJII MPOLEHTHI CTaBKH, SKi
HapaxOBYIOTHCS HA 3aJIUIIKU KOIITIB Ha Paxynkax Kiienra.
Tapuduuii naker — 4iTKO Bu3Ha4YeHHWH mnepenik baHkiBcekux mocnmyr s KiieHrtiB Ha
BH3HAYCHUX YMOBAaX Ta 32 BU3HAYCHOIO BapTICTIO.
Tenedonna Bepudikamiss miaarexiB — npouenypa oominy iHdopmarliero, nependadyeHor0
numu [lpaBunamu, mo BigOyBaeThest 3aco0amu Tene(GOHHOTO 3B’3KY MiXK YITOBHOBAXECHUM
npeacTaBHUKOM baHky Ta YnoBHoBaxeHOw ocoboro Kiienta — IlianucyBauem juist mijeit
MIITBEPKCHHS BUKOHAHHSI OTlepallii 13 crucanHs komTiB 3 Paxynky KirieHTa B HallioHambHIH
BaJIIOTI, a00 cKacyBaHHs (BIIKJIMKAHHS) Takoi omepailii, y BUIAaAKy BUHUKHEHHs y baHky
nigo3pw, mo mae micue HCK.
Texuniunuii oBepapadgrT — cyma nepesuineHoro Jlimity Butpat no BIIK, sika BuHMKIA B
pe3yabTaTi MpoBeeHHs onepailii 3 BukopuctanHsaM BIIK Ta Ha sKy HapaxoBYIOTBCS IPOIIEHTH,
110 MiuIsraoTh 10 crutati Kiientom banky, 3rinno Tapudis.
YnockoHanenmii enekTpoHHuMii minmuc (Hanani — Yaockonanenui EIN) - enexTpoHHwMid
HAMNC, CTBOPEHUH 3a pe3yJIbTaTOM KPUIITOrpadiYHOr0 MEPETBOPEHHS €JIEKTPOHHUX JaHUX, 3
SIKUMU TIOB’SI3aHUM 1IeH €NEeKTPOHHUN MIAMKUC, 3 BUKOPUCTAHHAM 3aC00y yIOCKOHAJIEHOTO
eJIeKTpOoHHOro mianucy Ta OcoOucToro Kiova, 0JJHO3HaYHO MOB’s13aHoro 3 [lignucyBaueM, i
SKUH J1a€ 3MOTY 3A1MCHUTH eJeKTPOHHY iAeHTUudikalito [TiqnrcyBaya Ta BUSBUTH MOPYIIEHHS
LUTICHOCTI €JIEKTPOHHMX JIaHUX, 3 IKUMH OB’ A3aHUHN 1eH eJIeKTpOHHUM MiANHUC.
Ynockonanenmii EII nass Cucremu — Y nockonanenuii EIT Kimienra (ITignucysava Kiienra)
JUIL 3aCTOCYBAaHHS NpU BUKOpUCTaHHI CucTeMH, 30KpeMa Ul MignucaHHs EnexkTpoHHHX
JIOKYMEHTIB, 10 CTBOPIOIOTHCS Ta/abo nepenatorbes Kimientom bankosi 3acobamu Cuctemu.
VY nockonanenuit EIl nns Cuctemu HaknafaeTbes 3a 1onomororo Ocodbuctoro podbo4oro kiroya
Ta TepeBipseThCcs 3a aonoMoror Bimkpuroro kmrovya Ygockonanenoro EIl mgms Cucremn.
I'enepamiss  kmouoBoi mapu (Ocobucroro poGoyoro Kio4a Ta Bigkpuroro kioya
VYnockonanernoro EIl mams Cucremn) 3piiicHIoeTbes 3a gomomoror CuctemMu abo 1HIIHMX
IIPOrpaMHUX KOMIUIEKCiB BaHKy.
Ynockonanenunii EII KHEII — Y nockonanenuit EIl, o (B cykymnHOCTI):
- 0Oa3yerbcs Ha KBailiikoBaHOMY cepTHdikaTi Biakpuroro kitoya, BHIAHOMY
KBaTi(hiKOBAaHUM Ha/IaBaueM €JICKTPOHHUX JOBIPUUX MOCIYT O€3 BITOMOCTEH TIPO
Te, o OcobucTuit Koy 30epiraeThest B 3ac00i KBasi(hikoBaHOTO €IEKTPOHHOTO
T JIITUCY,
- BIJNOBIJIa€ BUMOT'aM JI0 YAOCKOHAJICHUX €NIEKTPOHHMX MIAMUCIB, sIKI 0a3yl0ThCs
Ha KkBamidikoBaHUX cepTUdikatax BiakpuTux KiIIOYiB, BHU3HAUYEHUMU
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[TocranoBoto  KaGinery = MinictpiB ~ VYkpaimm  «[Ipo  peamizamito
EKCTIEPUMEHTAIIBHOTO TPOEKTY 1010 3a0€3MeYCHHST MOKIMBOCTI BUKOPUCTAHHS
YIOCKOHAJIGHUX ENEKTPOHHHUX MIAMHUCIB, AKi 0a3yloThCs Ha KBalli(hiKOBAaHHX
ceprudikaTax BiaKpuTHX Kiro4diBy Big 03 6epesns 2020 p. Ne 193;
- Moke OyTH mepeBipeHui 3a JOMOMOrol0 iHGOpPMaLIHHUX pecypciB MepeBipKu
EJIEKTPOHHUX MI/MUCIB EHTPAILHOTO 3aCBiq4yBalIbHOTO Oprany (ct. 11 3akony
VYxpainu «IIpo enekTpoHHI JOBipYi MOCTYTH).
YnoBHoBa:xkeHa ocoda — (izuyHa ocoba, sKa BIAMOBIAHO 70 JOTOBOPY, YKIAIEHOTO 3
KiienTom, Ta/abo 3akony, Ta/abo akty oprany KiieHnra (ropuaudHoi ocobu) Ta/abo 3 1HIIHMX
MiZICTaB, BCTAHOBJICHUX aKTaMH IUBLUIBHOTO 3aKOHOJABCTBA, MA€ MPABO BYMHATH BiJl iMEHI
Knienra nmpaBounn/mpaBounHM Ui el HajgaHHS bankom Ta/abo y 3B’S3Ky 13 HaJaHHIM
bankom KiieHTOBI 6aHKIBCHKHX MOCIYT, repeadadeHux umu [IpaBunamu.
YuacHuk 3apnjaTHOro mpoekrty — (izudHa ocoba, sika rnepedyBae B TPyIOBUX (IIUBLIBHO-
npaBoBUX) BimHOcMHaX 3 KilieHTOM Ta Mae BIAKpUTHA TOTOYHUH pPaxyHOK, Ha SIKUM
CHCTEMaTHYHO 3apaxoBYIOTbCsl KomTu Bin KiieHTa B Mexax oOCIyroByBaHHS 3apIuiaTHOTO
MIPOEKTY.

®dikcoBana IP-agpeca — ue nocnyra 3 nocryny Kiienta 1o Cuctemu Tinbku 3 THX PoGounx
Mmicup KitienTa, siki MaroTh Bkazany Kiientom dikcoBany [P-aapecy. Hoctyn mo Cucremu 3
KOMIT IOTEPIB, AKi MarOTh 1HINY, HiXK Bka3aHa Kiientom [P-anpeca, 61nokyeThes.

®dinancoBuii Homep TenedoHy - AOoneHTchkHii Homep Kimienrta-¢iznynoi ocobu-
HOiAnpueMis, SKui 3a pesyinpraTamu npoBeaeHoi CTopoHamu Ipouenypu Bepugikauii
dinancoBoro Homepy TenedoHy 3apeectpoBaHuii B BIIJ], sk enuHumii (KpiM BHUMAJIKIB,
Bu3HaueHUX 1uMu [IpaBritamu) AG6oHneHTchkuii Homep KitieHTa-(hi3nunoi 0coOu-TiampuemILs
3a sskuM bank Hagae Kiienty-¢iznuniid ocoOi-mianpuemito 6aHKiBCbKi Ta/abo 1HIII MOCTYTH,
nependauveni numu [lpaBunamu, a Takox 3a SKUM 3/IIHCHIOIOTHCSI HEOOX1HI KOMYHIKAIil MixX
bankom ta KitieHTOM-()i3UIHOI0 0COOOFO-TIATPUEMIIEM 3 METOIO HaJlaHHS Ta/abo y 3B’S3KY 13
HajaHHaM  KiienTy-di3uuHiil ocoOi-mianpuemiro OaHKIBCBKMX Ta/ab0 I1HIIUX MOCHYT,
nepeabavenux mumu [lpaBunamu, y T. 4. 3 MeTor0 HajcuiaHHs KiienTty-¢i3znuniii oco0i-
HANPUEMIIIO TTOB1IOMJIEHb 1H(OPMAIIIHOT0 Ta/ab0 peKIaMHOTO XapakTepy.

dopBapaHuil A0roBip — JOTOBIp, IO yKiIanaeTbcs MK bankom Ta Kiientom 3 mMeroro
BUKOHaHHA PopBapAHOT onepartii.

dopBapaHuii Kypc - Kypc 1HO3eMHOI BaJIFOTH, SIKHI BCTAHOBIIIOETHCSI baHKOM mpu 3/11lICHeHHI
dbopBapaHoi omepariii 1 0a3yeTbcsi Ha PI3HUIN MPOLEHTHUX CTABOK MO MIKOaHKIBCHKHUX
JIENO3UTaxX BIAMOBIIHOI Mapy BaJIOT Ta HE BIJOOpa)kae OYIKYBaHHS IO KypCy BajlOTH B
Mail0yTHbOMY.

dopBapaHa onepaliss — 1€ BaJIIOTHA onepalis, sika (ikcye 30008’ s3aHHs banky npuabdatu
1HO3eMHY BaJIIOTY, 1HILIHOBAaHY KJIIEHTOM Yy MEBHHUH yac 1 Ha MEBHUX yMOBaX y MailOyTHbOMY
13 3a(pikcoBaHUM KypcoM. Taki omeparlii 311iCHIOIOTHCS 3 METOI0 X€PKYBaHHS PU3UKIB 3MIHU
Kypcy O/iHi€l 1HO3eMHO{ BaJIIOTH JI0 1HIIOT BaJIFOTH.

®dopBapaHe NOKPUTTS — CyMa KOINTIB SIKi aKyMYJTIOIOThCsI KITIEHTOM Ha MOTOYHOMY paxyHKY
npu 3ailcHeHHs (opBapaHOi omeparii 3 MeTol 3a0e3neueHHs BUKOHaHHS KirieHToM
3000B’s13aHb 32 DOpBApPIHUM JTOTOBOPOM Ta CIUCYIOTHCS BaHKOM 3 MOMEHTY IMOTOJIDKECHHS
bankowm 3asBu Kiienta npo 3ailicHeHHst popBapaHoi onepartii KymiBii iHO3€MHOT BaJIIOTH.
IlaxpaiictBo B Cucremi - B ToMy uuncii (ajle He BUKJIIOYHO) BCTAaHOBJIEHHS HIKIIJIMBUX
nporpaMm (BipyciB), SKi TOIIKO/DKYIOTh THporpamHe 3a0e3neueHHss PoOGouoro micus
KopucryBaua Ta nepexormntoroTs naponi, Jlorinu, inpopmariro 3 OcoOucToro podo4oro Kiroda
[TigmucyBaua/OTP-TokeHIB 3 METOIO HECAaHKIIIOHOBAHOTO 3aBOJIO/IIHHS TPOIIOBUMH KOIIITAMH,
po3mimennmu Ha Paxynkax Kitienra.

lomicsiuna niiaTta — BcraHoBieHa Tapudamu banky miara 3a obciayroByBanHsa Kiienra 3a
neBHUM TapudHUM MakeToM y KajieHIapHOMY MiCSIIIi.
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eSalary — ¢yHkmioHanbHiCTh yacTUHH CUCTEMH, SIKa JI03BOJISIE CTBOPIOBATH i ONIPALbOBYBATH
3Beneni Bimomocti Kiienta. [[ns BimoOpakeHHsST Ta BUKOPUCTAHHS MOXJIMBOcTel eSalary
HeoOximanM € BctaHoBieHHs: WIN32 Ha Po6ouomy micti Kiienra.

iIFOBS.Cards — gactuna ¢ynkmioHaasHocTi CHcTeMu, ska 3a0e3redye BimoOpakeHHS B
Cuctemi 6aHKIBCbKHX KapTOK, BunaHux bankom no PaxynkiB Kiienra, ta no3sonsie Kimienty
(KopuctyBauam) MpoBOJIUTH TI€BHI oreparltii 3 HUMH.

IFOBS.OTPConfirmation — nocnyra, sika 3abe3neuye 3aiicHeHHs: ABropu3aiii B Cucremi
neBHux Ai Kopucrysaua 3 BukopuctanusaM CucreMu HUisixoMm nogaHHs OgHOpa3oBoro Koay
HiATBEpKeHHS, 3reHepoBaHoro KopucryBauem 3a gonomororo OTP TokeHa.
iIFOBS.SMSConfirmation — mocnyra, sika 3abe3neuye 3ailicHeHHs ABropu3aiii B Cucremi
neBHux Aii KopucryBaua 3 BukopucrtanusMm CucteMu nuisixom nojganHs OgHOPa3oBOro Koay
MiATBEp/UKEHHs, oTpuManoro Bijx banky KopucrtyBauem 3a normomororo SMS-mioBiioMIICHHS.
IFOBS.WhiteLists — ¢ynkuis Cucremu, sika B pasi BuOopy Kiientom JIBodakTopHoi
aBropm3anii BiamoBimHmx Aiii  KopucryBauiB 3abesneuye KopucryBadyam MOKIUBICTD
CTBOPEHHS 1 pe/laryBaHHS CITUCKIB KOHTPAreHTIB, HA KOPUCTH SKUX J03BOJICHO TIepepaxyBaHHs
komTiB 3 PaxynkiB KiienTa 3 Bukopucranusm Tiibku EIT (6e3 mogannst O 1HOpa30BOro Koay).
[TinTBepKEHHS OTepalliii CTBOpeHHs a00 penaryBaHHs CIIUCKY TaKuX KOHTpareHTiB Kirienrta
Bi10yBaeThes 3 mojanHsaM OTHOPA30BUX KOJIB.

3D Secure - texnozoris, po3pobiera MIIC Mastercard Worldwide (Mastercard SecureCode)
st 3a0e3neueHHs Kiienty (Zepskarento), MakKCHMaJIbHO BUCOKOT'O PiBHS 3aXHCTY OIleparlii,
AKl 3IIACHIOIOThCS y Mepexi IHrepHer 3 BukopuctanHsMm bBIIK Tta wminimizamii piBHS
maxpanicTBa 3a TakKMMH orepaiismu. L{sg TexHosoris mepemdadae mepeBipKy 3MIHCHEHHS
omepanii 3 BukopuctanusaM BIIK y mepexi InTepHeT, B T. 4. 3acodaMu iHTEpHET-OaHKIHTY,
JlepxateneM LUISIXOM HAJCHIIAHHS OJHOPA30BOrO Mapoisi HA HOMEpP MOOUIBHOTO TenedoHy
Jlepxarernsi, BAKOPUCTAHHS SKOTO (OJTHOPa30BOT0 MApOJIsi) € HEOOX1THUM JIS i ITBEPIKSHHS
Jlep>xareneM 3/1IHCHEHHS TaKol orepartii.

I''TIABA 2. ITIPEJIMET ITPABUJI

2.1. [IpaBuia € CUCTEMOIO ONPUITIOTHEHUX YMOB, SIKI PEryJIIoI0Th HajaHHs bankoM Kiientam
bankiBChKHX TTOCITYT.

2.2. BignosigHo no orosopy mociyr ta IlpaBun bankom moxyTh HagaBatucs KiieHTy
HACTYIHI BUIU BaHKIBCHKUX MOCIYT:

2.2.1. BinkpuTT4 Ta 3aKkpUTTs [I0TOUHUX paxyHKIB, PO3PaxyHKOBO - KACOBE 0OCIyrOBYBaHHS;
2.2.2. 0o0CmyroByBaHHS 3a JOTIOMOT 010 Cucremu/CucremMu OHJIaltH-OaHKIHTY
«KPEJIOBAHKY);

2.2.3. BIAKpUTTA Ta 00CIYroByBaHHS BKIIaqHUX paxXyHKIB, pO3MIIICHHS BKIJIAIIB;

2.2.4. o6cnyroByBaHHs 3apIUIaTHUX MPOEKTIB;

2.2.5. Bumauva (oopmiteHHs) Ta Bukopuctanas BIIK;

2.2.6. KymiBIs, mpojax, OOMiH iIHO3EMHOT BaJTIOTH;

2.2.7. Tlepekas rotiBku;

2.2.8. PerymsapHi miiaTexi;

2.2.9. o0cnyroByBaHHS KpeauTy (IIO3MKH, B TOMY YHCII TOBOPOTHOI (DiHAHCOBOI JOTIOMOTH)
B 1HO3E€MHI{ BalIOTI/TpHUBHI/0aHKIBCHKUX METalax BiJl HEPE3UICHTA,

2.2.10. namanus B kopuctyBanus Ceridy.

2.3. IlpaBuiia He peryniolTh BiTHOCMHM MiX bankom Ta KiieHTOM 100 KpeauTyBaHHS
Paxynky/PaxyHkiB.

2.3.1.Y Bumangkax, sKmo s HagaHHsA baHkiBcbkoi mociyru KIieHT 3rifHo 3 LIHUMH
[TpaBunamu, JloroBopom nociyr abo 3aKOHOZAABCTBOM YKpaiHW Ma€ MOJATH IIEBHUN TOKYMEHT
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abo indopmariito, To orpuMati Taky bankiBcbky nociyry KiieHT Moxe mpu yMOBI iX HagaHHS
banky.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. lorosip mociyr ykianaeTbes nusixoM mianucanHs KiieaTom ta bankom, a y BUnaakax,
o BUIUIMBAOTH 3 [IpaBui, - nmume Kiientowm, BianoBianoi/BianoBiaaux CtanaapTHux Gopm
JIOKYMEHTIB.

3.2. llpu yknagenni mix bankom ta Kimientom JloroBopy mociyr, monoxensas [Ipasu,
Tapudis, BBaxaroTbcs BKIOUYEHUMHU 10 J[oroBopy nociyr y SIKocTi 1oro HeBiJ1’éMHOT YaCTHHU
Ta CTAHOBJIATH HOrO yMOBHU. 3a3HaueHi yMOBU € TUMOBMMHU yMoBamu (cT. 630 LluBineHOTO
Kozekcy Ykpainu) JloroBopiB mociyr, 3a BUHATKOM YMOB 1110710 sIKMX B [IpaBuiiax BU3Ha4Y€eHO,
10 BOHM MOXYTh OyTu morojkeHi CTOpoHaMH 3 BiAXHJICHHSM BiJ YMOB, BCTaHOBJIEHHX
[IpaBunamu ta/a6o Tapudamu ta/abo CtangapTHUMHE popMaMH TOKYMEHTIB.

3.3. JloroBopu mociyr € goroBopamu npueaHanss (ct. 634 LuBinpHOTO KoJekcy YKpaiHw).
bank BmnpaBi BimMmoBuTu Kiienty B ykianeHHi JloroBopy mociyr, skmo KiieHT mpomonye
banky ykmactu Takuii JloroBip mociyr Ha yMOBax, BiIMIHHMX BiJ BH3HAUYCHHX IHMMHU
[IpaBunamu, Tapudamu ta/abo CranmaptHumMu (opMaMu JOKYMEHTIB, a TakOXX B 1HIIMX
BUIIQ/IKAX, SAKIIO [1e BUILTUBAE 3 [IpaBui uu 3aKOHO/IaBCTBA.

3.4. ®aktom yknagenns JloroBopy mocinyr Ta/abo mignucanHs CraHmapTHOi ¢opmu
nokymeHTiB KiieHT 3acBifguye, I10 HA MOMEHT TaKOTO YKJIaaeHHs abo minmucanHs KirieHT
o3HaloMMBcA 3 ycima nonoxkeHHsmu IIpaBun, Tapudamu, a Takox 1HIIMMH JTOKYMEHTaMH,
iHpopMari€to, ki po3MimieHi Ha [nTepHeT-cTopiHmi banky Ta 3 ypaxyBaHHSAM SIKUX HaJarOThCs
baHKiBCBHKI ITOCITYTH, TIOBHICTIO PO3YMI€ 1XHiii 3MICT Ta 0€33aCTepPEKHO MOTOKYETHCS 3 HUMH.
3.5. Ilpu yknagenni JloroBopy nociyr Kiient npuiiMae Ha ceOe Bci 000B’sI3kH Ta HAOyBa€e BCiX
npaB, nepeadauenux [IpaBunamu, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’a3ku Ta HaOyBae
BCIX MpaB, nepenodoauenux [Ipasunamu.

3.6. Koxen 3 JloroBopiB mociayr cTaHOBUTh IPAaBOYMH, 3MICT SIKOTO BHUKJIAJIEHUH B KUJIbKOX
JOKYMEHTaX, BKIIOUHO 3 mignucanumMu CropoHamu yu CtopoHoro CTtaHgapTHUMHU (opMamMu
NoKyMeHTiB, [IpaBunamu, Tapudamu.

3.7. SIkmio /it orpuMaHHs baHKIBChKUX MOCIyYT Ha mizncTaBi JJoroBopiB mociyr HEOOXiTHUM €
HasaHHs KilieHTOM J10J1aTKOBUX 3asiB, PO3MOPSAIKEHb TOIIO, TO KIlieHT Hajlae Taki JOKyMEHTH,
oopmIIeHi 3 JOTpUMaHHSM BUMOT 3aKOHOJIaBCTBA Y KpaiHH Ta 3 BUKOpUCTaHHAM CTaHIapTHUX
¢dbopM TOoKyMeHTIB (sKkiIo Taki HasiBHi). [Ipu HeBukoHanH1 KnienToM 1iboro o6oB’si3ky bank
BIpaBi BigMoBUTH KilieHTy B HajjaHH1 BiANOBIIHOI baHKIBCHKOT MOCITYTH.

3.8. YMoBU HafaHHs BaHKIBCHKUX MOCIYT MOXYTh OyTH pi3HUMH Ui pisHUX Ipyn KiieHTiB
(rpyma BIAMOBIIHOTO CErMEHTY O13HECY), siIka BCTAHOBIIOETHCS baHKOM, BUXO/SIUH 3 O3HAK, 1110
XxapakTepu3ytoTb KilieHTa, BHM3HAYeHMX BHYTpIIIHIMM mnpaBwiamMu banky. Taki ymoBu
BCTaHOBIIIOIOTHCS baHKOM caMOCTIHO.

3.9. Orpumanns Kiientom BaHKIBCHKUX MOCTYT MOKJIMBE Ha IT1JICTaBi:

3.9.1. yknanenust CTopoHaMH JOTOBOPY OaHKIBCHKOTO PaxyHKY, 3TiTHO 3 SIKHM 3IIHCHIOETHCS
BIIKpUTTS [IoTOUHMX paxyHKIB, pO3paxyHKOBO-KAacoBe OOCIYTOBYBaHHS, a TaKOXX MOXYTb
HajaBaTHcs 1HII1 baHKiBChKI mocmyTu, Hajiail — JloroBip 6aHKIBCHKOTO PaxyHKY;

3.9.2. yxmagenns CTopoHamMH JOTOBOpY IIOAO PO3MIlIEHHS OaHKIBCHKOTO BKJIATy MEBHOTO
BH]TY, 3T1JTHO 3 SIKMM 3IIHCHIOETHCS BIAKPUTTS Ta 00CIyroByBaHHs BriagHOro paxyHKy, Hagaml
— JloroBip 1m0/10 po3MiliieHHs! 0aHKIBCHKOTO BKIIAIY;

3.9.3. yxiranenas CTopoHaMu JIOTOBOPY CTOCOBHO HajaHHs bankom KitieHTy B KoprcTyBaHHS
inauBigyansHoro Ceidy, Hamami - Jlorosip moa0 HaJaHHs B KOPUCTYBaHHS 1HAWBITyaIbHOTO

ceiidy;
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3.9.4. yknanenus CTopoHaMH 10TOBOPY 11010 0O0CIyroByBaHHsS baHkoM 3apIiiiaTHOro MpoeKTy
Kiienrta, nHagam — JloroBip o0CayroByBaHHS 3apIUIaTHOTO MIPOEKTY;

3.9.5. ykmanenns CTopoHaMu iHIIUX AOTOBOPIB, nependadeHux llpaBuiamu;

3.9.6. moxganns Knientom banky Ta, skiio 1ie Bumaraetses [IpaBunamu ta/abo CTaHAapTHUMH
dbopMaMu JTOKYMEHTIB, MOTO/KCHHsS baHKOM 3asBH/3asB, PO3MOPSAIHKEHb TOILIO 3TiAHO 3
CrangaptHumMu popMaMu TOKYMEHTIB.

3.10. Biakputts [loTouHuX paxyHKiB Ta po3paxyHKOBO - KacoBe oOciyroByBaHHs KiieHTa
3NIACHIOETHCS JHIlE B pa3i ykiaaeHHsa Croponamu J[oroBopy 0aHKIBCHKOTO paxyHKY HUISIXOM
niamucands Croponamu BiamoBigHoi CrangaptHoi Gopmu nokymenti ([omarox Nel. mo
[TpaBun).

bankiBchki mocnyru, BUu3HaveHi 1. 1. 2.2.3. rmasu 2 po3ainy I mux IpaBui, HagaroThCs
numie B pasi ykiaaeHHs Crtoponamu JloroBopy 00 pO3MIIIEHHS OaHKIBCHKOTO BKIIATY
nuIsiXoM mianucanas BianoBigHoi CranpmaptHoi ¢opmu nokymentiB ([omatkm Ne 8.1.1.,
8111,8112,812,813,814,815,816,821,8211,821.2,8213,8214,
8.2.1.5., 8.2.1.6., 8.2.1.7., 82.1.8 nmo IlpaBmi), a mig BKIAAIB, [0 PO3MIIIYIOTHCSA 3
Bukopuctanusm Cuctemu, — EJ[ moo po3miieHHs Bkiagy 3rigHo 3 [‘maBamu 6 ta 8 Po3ainy
II [IpaBui Ta A7 BKIAAIB, IO PO3MILIYIOTECS 3 BHUKOpUCTaHHSM CHCTeMHU OHJIAH-OaHKIHTY
«KPEJIOBAHK» - 3 BHKOpUCTaHHSM BIJIOBIIHOTO MPAaBOYMHY B EIEKTPOHHIN Qopmi,
chopmoBanoro 3acobamu Cucremu omnaiiH-0ankiHTY «KPEJIOBAHKY.

O6cnyroByBanHs 3a AornomMoror CHCTeMH 3IIHCHIOETHCS JUIIE 32 YMOBHU YKIIQJCHHS
Croponamu JloroBopy 0aHKIBCBKOTO paxyHKYy a0o [loroBopy mpo IUCTaHIIIiHE OaHKIBChKE
00CITyroByBaHHSI 3 BHMKOPUCTaHHSIM CHCTEMH AMCTaHLIMHOrO o6cmyroByBaHHs «KiieHT-
Iarepuer-bank («iFOBS»)» nwisxom mignucanas Croponamu BianmoBigHoi CTaHmapTHOT
dopmu nokymenTiB ([omarok Nel. abo Jlomatok Ne 6.10. mo [Ipasun).

O6cnyropyBanust 3a jgonomoroto Cucremu onnain-Oankinry «KPEJOBAHK»
3MIACHIOETHCS JHIe 32 YMOBU ykinajneHHs CropoHamu JloroBopy OaHKIBCHKOTO pPaxyHKY
nuxoM mianucands Croponamu BianoBiaaoi CtangaptHoi Gopmu moxkymeHTiB (JomaTok Nel.
1o IIpaBun).

[Tepeka3 ToTIBKM 3AIMCHIOEThCA JuIe 3a yMOBU ykianeHHs CrtopoHamu JloroBopy
0aHKIBCHKOI'O paxyHKy abo Jloropopy mpo nepekas roTiBku HUIIXoM mianucanHsd CTopoHaMu
BignosigHoi CrangaptHOi popmu nokymenTis ([Jogarok Nel. a6o Homarox Ne 4.3. mo Ipasu).

OOciyroByBaHHsl 3apIUIaTHOTO TPOEKTY 3/IMCHIOEThCS JHIIE B pas3l yKIAJeHHS
Croponamu JloroBopy 0OCIyrOBYBaHHSI 3apIUIATHOTO TMPOEKTY MUISXOM MiATHCAHHS
Croponamu BianosinHoi CtanaapTHoi popmu qokymeHTiB (JJonatok Ne 5.1 no IIpasun).

bankiBchki mociayru, Bu3HadeHi 1. 1. 2.2.10. rmasu 2 po3aury I nux [IpaBui, HagaroThes
mume B pasi ykiageHHs CropoHamu JloroBopy 1IOJ0 HaJaHHS B KOPUCTYBaHHS
inauBigyainsHoro Celidy nuigxom nianucanHs CropoHamu BianoBiaHoi CTaHIapTHOI popMu
nokymeHTiB ([ogatok NelO no IpaBun).

bankiBchki mociayru, Bu3HaveHi m. m. 2.2.1.,2.2.5.,2.2.6.,2.2.8., 2.2.9. rnasu 2 po3aury
I mux IlpaBun, HamawTbes JHINE 32 HASBHOCTI BiAKpUTOTO HeoOXximHoro Ilortounoro (-ux)
paxyHky (-1B) Kiienta B banky.

3.11. 3000B’a3anHs Ta BuMork banky ta KiienTa 3a JloroBopamMu mociyr, B TOMY YHUCII SIKi
BUHUKIIM Ha mijacrtasi [Ipasun, Tapudis To10, NPUMKUHAIOTH CBOIO IO 3 MIJCTaB, BA3ZHAYEHUX
3aKOHOJIaBCTBOM YKpaiHu Ta JloroBopaMu IOCIIYT.

3.12. JloroBopu TOCITYT TPUIUHSIOTH CBOKO IO 3 MiACTaB, BU3HAYCHHX 3aKOHOJABCTBOM
Vkpainu, I[IpaBunamu, Tapucdamu Ta/abo 3a muceMoBoio 3rogoto Kiienta ta banky. ¥V
BHIAJIKaX Ta B TIOPSJIKY, TTepeadaueHnX 3aKOHOaBCTBOM Y Kpainu Ta/abo J[oroBopom mociyr,
nist JloroBopy mociayr Moxke OyTH NpHUIMHEHa B OJHOCTOPOHHBOMY Mopsiiky Kiientom abo
bankowm. IniniroBanns KnientoM npunuuenHs J[oropopy nociayr MOXIIMBE JIUIIE TPU HaJaHH1
10 baHky BciX HEOOXITHUX JIOKYMEHTIB 3 METOIO IIPUITMHEHHS BiAMOBIAHUX TPABOBIAHOCHH Ta
3a YMOBH B1JICYTHOCTI 3a0oproBanocTi KiienTa mo/0 oniaTu nociayr, Haganux bankom. bank
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He Mae Ipasa 3a 3asBoto Kirienta po3puatu Jloroip 6aHKIBCHKOTO paxyHKY UM BUMHSATH 1HIII
A1, 0 MarOTh HACHIIKOM IIPUIIMHEHHS IOTOBOPY, SKILO IPOIIOBI KOIITH, 1110 3HAXOAATHCS Ha
BIJINIOBITHOMY paxyHKY, 3aMOpOXEHi (3yMHHEH1) BIAMOBIAHO 0 3aKOHOAABCTBA y cdepi
[IBK/®T Tta/abo BHyTpimHiX foKymMeHTIB banky 3 nutanb [IBK/DT.

3.13. byap-ski 30008B’s3aHHss CTOpiH, 10 BUHUKIW Mmig 4ac fmii JloroBopy mocimyr Ta €
HEBUKOHAHUMH TIICIsI TPUIUHEHHS HWoro [ii (po3ipBaHHA), NIUITal0OTh HAJICKHOMY
BUKOHAHHIO Ha yMOBax, BU3HaueHUX TakuMm JloroBopom nociyr. Ilpununenns aii loroBopy
nocayr (oro posipBaHHS) TaKoX, SKIIO 1HIIE MUCHbMOBO He morojpkeHe CTOpoHamHM, He
3BUTbHsIE CTOPOHU BiJI BiIIOBIAALHOCTI 32 HOTO MOPYIICHHS, K€ MaJIO MicCIle Tij] yac Horo
mii.

3.14. JloroBip 6aHKIBCHKOT'O PaxyHKY HPUIHHSIE CBOIO JIit0 B pa3i 3akpUTTA Bcix IloTouHmMX
PaxyHKIB, IO OyJIM BIAKPHTI 3TiAHO 3 HAM.

3.15. JloroBip 6aHKIBCHKOT'O paxyHKy Moske OyTu posipBanuii KiieHToM B Oyb-aKHii 9ac.
Jns 3nidicHenHst KiienToM po3ipBaHHs [loroBopy 6aHKIBCBKOIO paxyHKY B OJHOCTOPOHHbOMY
MOpSAKY BiH 3000B’si3aHMid HajmaTh A0 baHky 3asBy mpo 1e, crulaTuTd baHkKy KowiciiiHi
BUHaropoau 3rigHo 3 Tapudamu, 37aTH 4YEKOBI KHIDKKM (SKIIO Taki WOMY HaJgaBajucs),
MOTAaCUTH YCIO ICHYIOUy Ha MOMEHT po3ipBaHHs JloroBopy OaHKIBCBKOTO paxyHKY
3aboproBasicTh nepes bankom 3a JloroBopamu mociayr Ta po3nOpsIAUTHCS 3aJIMIIKOM KOIITIB
Ha [ToTrounomy paxyHKy/IToTOYHHMX paxyHKax (SKIIO Taki OyxyTh HasBHIi), BIAKPUTHX 3T1THO 3
nanuM JloroBopoM OaHKIBCBKOTO pPaxyHKY, a TakOX BUKOHATH BCi OOOB’SI3KM 3TIAHO 3
3aKOHOJJaBCTBOM.

3.16. HoroBip mocmyr Moke OyTH TpUIMHEHO 3a IHINIaTUBOIO  baHKy:
-y Bumagkax, BuzHauyeHMXx 1. 5.4 TmaBu 5 Po3mimy [ nmanux IlpaBwmi;
- y BUNaJKy, Ko KIii€eHT Bene pU3MKOBY [IisUIbHICTh, 30KpeMa, ajleé He OOMEeXYyH4HCh
MIPOBOJIUTH OTEepallii, MpoBeIeHHs sIKuX yepe3 bank, Ha qymMKky baHKy, mpu3BOIUTH a00 MOXeE
MPU3BECTHU JI0 MOPYIIEHHS HOPM 3aKOHOJIaBCTBa YKpaiHu Ta/a00 3aKOHOIaBCTBA 3 IPUHIIUIIOM
eKCTPAaTepUTOPIaTIbHOCTI Ta/ab0 MIKHAPOAHUX CaHKIH, B TOMY YHCII IIOAO HPOTHIIT
neramizanii (BiAMHBaAHHS) JOXOMiB, OJEpXKAHUX 3IOYMHHUM MUISIXOM, (DiHAHCYBAHHIO
TepopusMy Ta  (piHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30pOi  MacoBOTO  3HHILICHHS,
- y BHUNaJKy, Ko KIiieHT Bene pU3MKOBY [iSUIbHICTh, 30KpeMa, ajie He OOMEeXYyHYHCh
CHIBIpaIloe Ta/abo Mae y CBOiM CTPYKTypl Ta/abo I1HIIMM YMHOM IIOB’s3aHUM 3 0cobamu,
crmiBrpans Ta/abo OyIb-AKHH 3B'A30K 3 SKMMM, Ha IyMKy baHKy, NMpu3BOIUTH ab0 MOXe
MIPU3BECTH JI0 MOPYIIEHHS HOPM 3aKOHO/IaBCTBA Y KpaiHU Ta/abo 3aKOHO/1aBCTBA 3 TPUHIIMIIOM
€KCTPAaTepUTOPIABHOCTI Ta/ab0 MIKHAPOIHUX CaHKIIW, B TOMY YHCII IIOAO MPOTUMIIT
neramizauii (BIAMHMBAHHS) JOXOJIB, OJEpPKAHUX 3JOYMHHUM MLUISIXOM, (DIHAHCYBaHHIO
Tepopu3My Ta  (PIHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30pOi  MacoBOrO  3HMILEHHS;
- y BUNAJIKy HasiBHOCTI Y1 MOKJIMBOCT1 HACTaHHS OyAb-sIKO1 MOJI11, pe3ysibTaTy ab0 00CTaBUHU
BimHOCcHO KiienTa un 3aiiicHioBanux KilieHTOM omnepaitiid, 1o, Ha TyMKy baHky, mae abo Moxe
MaTu HeraTuBHUI BIuB Uit banky Ta/abo ['pynu Kanitamy PKO BP, B Tomy uucii, ane He
0OMEKYIOUNCH MPU3BOIUTH a00 MOXeE MPU3BECTHU 10 MaTepialbHUX 30UTKIB Ta/a00 HEraTUBHO
BIJIMBATH Ha pemnyTauito banky ta/abo ['pynu Kanitaxy PKO BP ta/abo npusBoauts abo moxe
NpU3BECTU 10 Oy/Ib-SIKHX IHIIMX HETaTMBHUX HACHiAKIB Juist banky Ta/abo I'pynu Kamitamy
PKO BP;

- B IHIIMX BUMAJKaX, MependadeHrux 3aKOHOJIABCTBOM YKpaiHu Ta/abo [lpaBumamu Ta/abo
JloroBopoM mociyT, Ta/abo y pasi nopymenss Kiieatom ymoB JloroBopy mociyr.

3.17. bank Bmpasi nmpunuHUTH J{oroBip mociyr (MOBHICTIO a0 y BIAMOBIAHINA YacTHHI) Ta
3akpuTH PaxyHOK/PaxyHKkH, M0 00CIyTrOBYIOTHCS 32 TaKUM J[OTOBOpPOM IMOCIYT, y BUTIA/IKAX,
BU3Ha4YeHuX 1. 3.16 I'naBu 3 Po3niny [ IlpaBui Ta B iHIMX Bunaakax, BuzHaueHux [Ipasunamu,
JloroBopoM mociyr Ta/abo 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCII, HIJISXOM IMHCbMOBOTO
nosinomieHHst bankom Kiienta npo pozipBanns JloroBopy nociyr (IIOBHICTIO 200 B YaCTHHI).
B pasi posipannas bankom JloroBopy mociyr nuisixoM MUCEMOBOTO MOBimoMiIeHHs KiienTa,
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JIoroBip MmocIyr BBaXKAEThCs po3ipBaHUM baHKOM 3 1aTu, 3a3HaueHOi baHKOM y BiZIIOBITHOMY
MHCHMOBOMY ITOBIIOMIIEHHI ITPO pO3ipBaHHs, ajie He panimie, 10 (1ecsaToro) KaaeHIapHOTo THS
BiJI JaTH BiJIIIPABJICHHS TAaKOTO MICHbMOBOTO TOBiToMIIeHHs KitieHTy.

[Ipu upomy:

3.17.1. CTtopoHH TOMOBUIINCH, 11O TOBiTOMIICHHsT baHky mpo po3ipBaHHs JloroBopy mociyr
Mae Oytu HamiciaHe KirieHTy B NMHChbMOBIH (€IEKTpOHHIN) (opMi Ha OCTaHHIO HAJICKHO
nosinomieny Kiienrom banky agpecy Ta/abo (17151 €1eKTPOHHOTO MOB1IOMJICHHS ) €JIEKTPOHHY
aapecy Kiienra.

3.17.2. B pa3i posipBanns bankom J[oroBopy nuisixom mucbMoBOro noBigomiieHHs Kirienra, sik
Bu3HayeHo B 1. 3.17. I'maBu 3 Po3ainy I [IpaBui, bank He 3000B’s13aHMil OOTPYHTOBYBATH YH
J0JaTKOBO MOsicHIoBaTH KilieHTy OOCTaBMHM 4M MiACTaBU PO3ipBaHHSA, JOCTATHIM € JIMIIE
nocunanHs Ha nyHKT [IpaBun, JloroBopy mociyr Ta/abo cTaTTiO (YU MYHKT) HOPMATHBHO-
MIPABOBOTO aKTy, SKUM MepeadadeHo mpaBo/o0oB’s30k banky posipBaru Jlorosip mociyr
Ta/a00 MPUITMHUTH MTPABOBITHOCHHH (BIIMOBHTHCS BijJ IMPaBOBITHOCHH TOIIO) 3a JloroBopom
MOCTIYT.

I''TABA 4. OITPWJIIOJHEHHSA ITPABWJI. BHECEHHA 3MIH TA JOIIOBHEHb
A0 ITPABIJI

4.1. Onpumoguenns [Ipasui, 3 MeToro o3HaiiomyeHHs: KitieHTIB 3 iX 3MicTOM, 3/11HCHIOETBCS
bankoMm mwisixom posmimieHHss TekcTy IlpaBun Ha InTepuer-ctopinmi banky Tta/abo B
3arajibHOJJOCTYITHUX MICISX MPHUMIIICHb OINEpalifHuX Ta/ado KacoBUX Mmiapo3naiutiB baHky
(Bigninens Tomio) Ta/ado uepe3 Cucremy/Cucremy onnaitH-0ankinry « KPEJJOBAHKY.

4.2. baHk Mae mpaBo iHIIIIOBaTH BHECEHHS 3MiH Ta/abo monoBHeHb a0 [lpaBun. bank iHimiroe
BHECEHHSI 3MiH Ta/abo nomoBHeHb 10 [IpaBun nuisixom mnyOmikamii Takux 3MiH Ta/abo
JonoBHEHb Ha IHTepHeT-cTopiHLl baHky Ta/abo po3MilleHHS OroJOUIeHb MPO TakKi 3MIHU
Ta/abo JOMOBHEHHsS Yy 3arajJbHOAOCTYNHHMX MICISIX HPUMIIIEHb ONEpaliiHUX Ta KacOBUX
nigpo3auiiB banky (BigauieHp Tomo) Ta/abo uepe3 Cucremy/Cucremy OHIalH-OaHKIHTY
«KPEJIOBAHK» (mns KimienTis, siki € kopuctyBaduamMu Cuctemu/CucreMy OHJIaH-OaHKIHTY
«KPEJIOBAHK») He Menu, Hix 3a 10 (gecsTh) KaleHAapHUX JIHIB, a MiJ Yac Aii BOEHHOTO
cTaHy B YKpaiHi, BBEJICHOTO y 3B’3KYy 3 BiiicbkoBoto arpecieto Pociiicekoi denepauii npotu
VYkpainu, He Mi3Hille HiK 3a 2 (1Ba) KaJeHAApHUX JHI JO MOMEHTY BBEJCHHS 3MiH Ta/abo
JIONIOBHEHB B JIi0, a II0JI0 3MiH Ta/abo0 AonoBHEHb 10 CTaHIapTHUX (OPM JOKYMEHTIB - He
MEHIII HI)K 32 JIEHb JI0 MOMEHTY BBEJCHHS B Ji10 3MIHEHUX Ta/ab0 nonoBHEeHUX CTaHAapTHUX
($bopM TOKYMEHTIB.

VY Bunmaaky He3roau 13 3MiHamu Ta/abo gomnoBHeHHsAMHU 10 [IpaBun, Kiient Bmpasi
BiIMOBUTHCS BiJl baHkiBChKOi mociyru//loroBopy mociyr, MMCbMOBO MOBIJOMHUBIIM TPO 1€
bank no oromomenoi bankoMm gaTu BBeACHHS B 10 3alpONOHOBAHMX baHKOM 3MiH Ta/abo
nornoBHeHb A0 [IpaBun Ta BUYMHUBINM 1HINI [ii, BiAMOBiAHO 10 BuMOr IIpaBun abo
3aKOHOJIaBCTBA Y KpaiHU.

4.3. SIxmo a0 oronomieHoi baHkoM 1aTv BBeIEHHS B JIif0 3alIpONIOHOBaHUX baHkoM 3MiH Ta/abo
nornoBHeHb 110 [IpaBun no banky He HamIWNUIO MUCHMOBE TOBIJOMIICHHS PO BIJIMOBY Bif
bankiBcbkoi nociyru//loroBopy mociayr 3 MOCHJIAHHSAM SK Ha MPUYMHY BIIMOBH Ha 3MiHH
Ta/ab0 nonoBHeHHs 10 [IpaBun Ta/a6o KimieHT He BUMHUB 1HITUX HEOOX1AHUX 1M, BIAMOBITHO
1o BuMor ITpaBui abo 3akoHOAaBcTBA YKpaiHU, TO TaKi 3MiHH Ta/ab0 JOMOBHEHHS BBAXKAIOThCS
npuitHsTuMH KitieHTOM.

4.4. KnieHT HaJae MUCHMOBE TIOB1IOMJICHHS TIPO BiIMOBY Bij baHkiBchkoi mocmyru/JloroBopy
MOCIIYT Y 3B’S3KY 13 BHECEHHSIM 3MiH Ta/a00 J01oBHEHb 10 [IpaBuil BUKIIIOUHO Y BIIIUICHHS
banky, sike 3xilicHioe Oe3mocepenHe oOciyroByBaHHsi Takoro Kiienta. B pa3i HagaHHs
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MUCHMOBOTO TIOBIJOMJICHHA TNpO BiAMOBY Bif baHkiBchkoi mocmyru/JloroBopy mocimyr y
3B’SI3Ky 13 BHECEHHSIM 3MiH Ta/abo paomoBHEeHb a0 [lpaBun He y BimnuieHHs banky, sike
31ilicHIOE Oe3rnocepeHe 00CIyroByBaHHsl Takoro KirieHTa, Take MOBITOMIICHHS BBaXKAETHCS
HEHAJIE)KHO BUMHEHUM, KpIM BUIIAJIKIB, AKIIO baHK B3sB H0oro /10 yBaru sik HaJlaHe HaJIeXKHO.
4.5. ®akrom yknanenns Jloroopy nociyr KiieHT miaTBepaKye CBOIO 3oy Ha 3a3HaUYCHH B
naHii riasi [IpaBui mopsok BHECEHHS 3MiH Ta I0MOBHEHb 10 [IpaBui, iHpopMyBaHHS ITPoO 11e
Knienra ta npunuHeHHs: oTpuManHs baHkiBcbKoi mociyru/ npunuHeHHs J{oroBopy mociyr y
pasi He3ro M 31 3MiHaMH Ta/abo0 ToMOBHEHHSIMH 110 [1paBu.

I'JIABA 5. BUMOI'M JIO JOKYMEHTIB TA IH®OOPMAIIIL, IIIO HAJIAIOTHCS
KJIIEHTOM. ®IHAHCOBHIA MOHITOPUHT

5.1. JIns orpumanHs bankiBcbkux mocayr 3a [loroBopamu mociyr, KiieHT 3000B’s13aHMiA
Ha/laBaTH baHKy JOKyMEHTH Ta BIZJOMOCTI, SIKi BIAIIOBIAHO /10 BUMOT 3aKOHO/IaBCTBA Y KpaiHH,
yMOB JoroBOpYy, BHYTpIIIHIX JOKYMEHTiB baHky 3 muTanb (JiHAHCOBOTO MOHITOPHUHTY, 3aKOHY
FATCA (skmio ocraHHii pO3MOBCIODKYEThcs Ha KirieHTa), BUMaraTuMyThCss BaHkom st
Ha/IaHHS TakuX BaHKIBCBKHUX TOCIYT, @ TaKOX JUIsi BUKOHAHHS baHKOM CBOiX 00OB’s3KiB 3a
takumu JloroBopamu Mociyr, Ais BUKOHaHHS bankom ¢(yHKIiN monaTkoBOro/(hiHaHCOBOTO
areHTa, areHTa BaJIOTHOTO HArjsily Ta Cy0’ €KTa MepBUHHOTO (piHAHCOBOTO MOHITOPHHTY, a
TakoX OyAb-iKi 1HINI JOKYMEHTH, IO MOXYThb BuMaratucs bankom. [lani HOKyMeHTH,
BiJIOMOCTI MalOTh OYTH JOCTOBIPHUMH, YHHHUMHU (JIIHCHUMU) T aKTyaIbHUMHU.
5.2. bank He 3OiHiCHIOE BCTAHOBJIEHHS IIJIOBMX BigHocuH 3 KilieHTaMH, IISUIBHICTH SKHX
MOB’s13aHA 3 MOCTAYaHHSAM MOCIYT IOJO BIpPTyaJdbHHX aKTHBIB, B TOMY YHCII 3IIHCHEHHS
nepeKas3iB Ta IJIATEXIB Y BIpTyaJIbHUX aKTUBaxX Ta/a00 IUIaTexXiB MOB’SI3aHUX 3 BIPTyaTbHUMHU
AKTHBaMH.
5.3. Kimient 3000B’s3aHuii HajgaBaTH Ha BUMOry banky iHdopmaiiro Ta TOKyMEHTH M
snificHenns Hanexnoi nepesipku Kimienta/YmoBHoBaxkenoi ocoou KitienTa, 3MIiCTy TisJIbHOCTI
KJIieHTa Ta Horo (iHAHCOBOIO CTaHy, IOJATKOBOIO CTaTycy, CyTi, 3MICTy Ta IiJCTaB
3M1MCHEHHS BIAMOBIJHUX OTEpalliif, a TakoXX MO0 ineHTUdikaiii ocid, Bix iMeHl abo 3a
JOPYYEHHSM YU B iHTepecax Akux Jie KilieHT nmpu npoBesieHH] onepaiii, Ta iHIy iHpopMalito
YU JOKYMEHTH BIAMOBITHO J0 BUMOT 3aKOHOJIAaBCTBa YKpaiHW Ta BHYTPIIIHIX JTOKYMEHTIB
banky. Takox, KiieHT 3000B's13aHMII y CTPOKM BCTAHOBJIEHI 3aKOHOJABCTBOM 3I1MCHUTH
aKTyasi3alliio CBOiX JaHHX.

Bukopucranss npu ineHTudikanii ta Bepudikanii KiieHTiB e1eKTpOHHUX JOKYMEHTIB, B.
T. 4. e-TIacropTa Ta/abo e-macropra JUIs BUi3Ly 32 KOPJOH, MOXKJIBE y BHUIIAIKaX, TO3BOJICHUX
3aKOHOJIaBCTBOM YKpaiHU Ta mpaBuiaMu baHky, a Tako 3a HasiBHOCTI JUIA IIbOTO TEXHIYHUX
MoxiuBocTel y banky. KiieHT Mae notpumyBaTHcs BCiX BKa31BOK Ta npaBui baHky 3 MeToro
YCIIIIHOTO MPOXOJKEHHS MpoLeaypH iJeHTUIKaLii Ta Beprdikaii.
5.4. bank Moxe HanpaBuTH KiienTy/YnoBHoBaxeHiit ocob1 Kinienta SMS-noBijomneHHs, Ha
HoMep TenedoHy, oTpuMaHuit baHkoM Tpu 3AiMCHEHHI OCTAaHHIX 3aXOMIB 3 iMeHTH]IKaIlii,
Bepudikauii (axkryanizaumii)/®@iHancoBuit  Homep Tenedony KiieHnrta-gizuuHoi ocobu
HiANPUEMIIS, 3 METOIO 1HQOPMYBaHHS PO HEOOXITHICTh aKTyasi3alii Horo JaHuX (IPOBEIEHHS
inentudikamii). Y Bunaaky HeHamaHHs KiieHToM baHKy JTOKYMEHTIB/BiIOMOCTEH IS
akTyamizamii JaHuX, baHk Mae mpaBO BiJIMOBUTHCS BiJ HaJaHHS MOCIYT, 30Kpema, BiJ
mianucanHs 3asB, HagaHHsA goctyny B Cucremy «iFOBS», mpoBenmenns omeparrii(ii) mo
paxynkam KiieHta, HamaHHS Bcix uyu okpemux nociayr B Cucremi «iFOBS», a Ttakox
MPU3YNUHUTU (TUMYAcOBO) BCl a00 okpeMi omepaiii mo HUM Ta/abo 3aiiicHutu brokyBaHHS
IIK, BiamoBuTH B oOciyroByBaHHi Kiienty ta/abo 3akputu Paxynox/Paxynku. KitieHt
3000B’A3y€eThCcsl HaaBaTH baHky TOKyMeHTH Ta iHpOpMaIio s OIIHKK (DIHAHCOBOTO CTaHy
Knienra, ananizy BianmosinHocTi (iHaHcOBuX omepatiii KiienTta #oro ¢ginaHncoBoMy craHy
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ta/abo 3micty nisutbHOcTi Kimienta (¥ioro comiaJibHOMY CTaTycCy), [UIs HiATBEPIKCHHS
€KOHOMIYHOI JTOIIIFHOCTI (PIHAHCOBUX oOmeparliii, 3’sACyBaHHS JKEPES MOXOMKECHHS KOIITIB
(axtuBiB) Kiienra.

5.5. ¥V Bunaaky BHECEHHS Oyab-sIKUX 3MiH JI0 JOKYMEHTIB Ta iH(opmarlii, mo Oynu HamaHi
Knienrom/YnoBHoBaxkeHoto ocoboro Kiienta no banky, 30kpemMa B pas3i 3MiHU KiHIIEBOTO
OeHediliapHOTO BIACHUKA, KEPIBHUKA, MICIIE3HAXOHKEHHS FOPHIUYHOT 0COOU, TPACTY, IHIIIOTO
MOJMIOHOTO TPABOBOTO YTBOPEHHS, (DI3MYHOI OCOOM-TIANPHUEMIL, 3aKIHUEHHS CTPOKY
(npunuHEHHS) 1ii, BTpaTH YMHHOCTI Y4 BU3HAHHS HEIIMCHUMH MOJAAHUX JOKYMEHTIB; BTPATH
YUHHOCTI / OOMiHy imeHTH(iKamiitHOrO MokymeHTa KirieHTa-(hi3sudHOT 0COOH-IIiATPHEMIIS
/YnoBHoBakenoi ocobu KiieHTa, BcraHOBICHHS (GakTy HajexHocTi KiieHTa 10 HOJITHYHO
3HAUYIIO1 0co0H, WwieHa 1i ciM'T a00 ocobu, TOB'sI3aHO1 3 MONITUYHO 3HAYYIIOK 0C000I0, a0
HaJISKHOCTI KiHIIEBOTO OeHedimiapHOro BIaCHUKA JO MOJITHYHO 3HAUYYIIOi 0COOH, wieHa ii
cimM'T abo ocoOu, MOB'A3aHOT 3 MOIITUYHO 3HAYYIIOI 0CO00I0, @ TAKOXK MPH BHUa4i/CKacyBaHHI
KitieHTOM NMOBipeHOCTEH/MOKYMEHTIB, IO MiATBEP/HKYIOTh MOBHOBAKCHHS Y ITOBHOBAKEHOI
ocobu Kiienra, KiieHT mOBMHEH MPOTATOM IT'ITH poOOYMX THIB 3 MOMEHTY HACTaHHS 3MiH
Hagatu banky iHdopmarliro Ipo Taki 3MiHU Ta BIAMOBIIHI JOKYMEHTH, 110 1X MiATBEPKYIOTh,
B HAJISXKHIN (opmi.

5.6. Y Bunanky HemnoBigomieHHs Kiientom banky mpo 3MmiHy ajpecu MpoXXUBaHHS (aapecu
peecTparlii) KOpeCloH/ICHIlIS BBAXAEThCSA HaIpaBiiecHO0 bankoMm Ta oTpuManoro KitieHTom
HAJIEKHUM YMHOM, SIKIIO 11 OyJI0 HampaBiieHo 3a aapecoro KiienTa, 3a3HaueHOI0 B YKIIaJeHOMY
JoroBopi mociyr/Yroji abo B OCTaHHROMY IMTHCEMOBOMY IOBinoMIIeHHI KitieHTa 110710 3MiHU
aapecH (SKIIO iHIUH crociO MoBiIOMIICHHS He niependadeHuii JloroBopom).

5.7. VYci nomani KiieHToM nokyMeHTH TOBHHHI OyTH O(OpMIICHI HaJCKHUM YUHOM Y
BIJIMTOBIAHOCTI 0 BUMOT YMHHOT'O 3aKOHO/IaBCTBA Y KpaiHHU.

5.8. bank mae mpaBo BuTpeOyBaTtH, a Kiient, YmoBHOBakeHa ocoba KiieHTa 3000B’s3aHi
nogatu iHopmamito (odimiliHi JOKyMEHTH), HEOOXimHYy (HEoOXimHl) I 3IIHCHEHHS
HanexHoi nepeBipku;

BCTaHOBJICHHS KiHIIEBOrO OeHedimiapHoro BiacHuka Kiienra abo #oro BiICyTHOCTI, Y TOMY
YHCIl OTPUMaHHS CTPYKTYpPH BJIIACHOCTI 3 METOIO ii pO3YMiHHS, Ta JaHUX, IO JAIOTh 3MOTY
BCTAaHOBUTH KiHIIEBOTO OeHe(diliapHOro BIIACHHMKA, Ta BXKUTTS 3aX0[iB 3 Bepuikauii foro
0coOM (3a HasBHOCTI1); BCTAHOBJIEHHS (pPO3yMIHHS) METH Ta XapakTepy ManWOyTHIX JIJIOBUX
BiHOCHMH a0o0 mpoBeAeHHA (IHAHCOBOI ormeparlii; MPOBEJICHHS Ha TMOCTIHIN OCHOBI
MOHITOPUHIY JUIOBUX BIIHOCHMH Ta (piHaHcOBHX omnepauii KiieHTa, 1m0 371HCHIOIOTBCSA Y
Ipolieci TaKUX BiIHOCHH, I110/10 BIAMOBIAHOCTI TaKUX (iHAHCOBHX orepaliil HasBHIM y banka
iH(popmarii npo KiieHrta, Horo QisybHICTD Ta pU3UK (Y TOMY YHUCII, B pa3l HEOOX1IHOCTI, PO
JDKEpeso KOIUTIB, MOB’S3aHUX 3 (DIHAHCOBUMH OIEpalisiMi); 3a0e3MeueHHs] aKTyalbHOCTI
OTPUMAaHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iHpopmauii npo KiienTta), a Takox s
BUKOHaHHS BaHKOM 1HIINX BUMOT 3aKOHO/IaBCTBA Y c(hepi 3ano0iraHHs Ta MpOTH IS Jierani3arii
(BlAMMBAHHIO) JOXOJIB, OJEpXKaHUX 3JO0YMHHUM HUIIXOM, (IHAHCYBAHHIO TEpPOpPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MacOBOTO 3HUIIEHHS.

5.9. ¥V Bumajky, SKIio:

- 3nilicHeHHs ineHTudikamii Ta/abo Bepudikaiii KiieHTa, a TakoK BCTaHOBJICHHS JaHUX, IO
JIAI0Th 3MOTY BCTAHOBHUTHU KIHIIEBUX OeHe]il[lapHUX BIIACHUKIB, € HEMOKJIMBUM ab0 SKIIO Y
baHka BUHHKAE CyMHIB CTOCOBHO TOTO, 1[0 0CO0a BUCTYIIAE Bijl BIACHOTO iIMEHI;

- KimieHTy BCTaHOBJICHO HEMPHUIHATHO BUCOKWH pu3uK a00 KilieHTOM HE HajaHO HEOOXITHUX
s 3aiiicHenHs Hanexxnoi nepeBipku KitieHTa TOKyMEHTIB UM BiIOMOCTEH;

- KitienTom um ioro YoBHOBa)XXEHOIO 0CO0010 MoIaHo 10 baHKy HeaocTOBiIpHY 1H(POpMAIIito
a0o iH(opmaIlito 3 MeTOI0 BBeIeHHS baHk B oMaHy;

- BUSIBJIGHHS Y IOPSAKY, BcTaHOBIIeHOMY bankowM, mo Kiient abo iHma iHaHcoBa ycTaHOBa,
3 SIKOI0 BCTAHOBJIEHI KOPECTIOHACHTCHKI BIIHOCHHHU, € 0aHKOM-000JIOHKOIO Ta/ab0 MiATpUMYE
KOPECMOHACHTCHKI BITHOCUHH 3 OaHKOM-000JIOHKOIO;
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- 3[ilcHEeHHs ineHTH]iKamii ocobu, Bia iMeHI ab0 B iHTepecax SKOI MPOBOAUTHCS (piHaHCOBA
oriepallisi, Ta BCTAHOBJICHHS ii KiHIIeBOTO OeHe(imiapHOro BllacCHUKa ab0 BUTOI00/ICpKyBava
(BuromonaOyBaua) 3a (IHAHCOBOIO OIEPAI€I0 € HEMOXJIMBUM, TO baHk 3000B’s3aHuit
BIJIMOBHUTHCS BiJi BCTAaHOBJICHHS (MIATPUMAaHHS) JiJIOBUX BITHOCHH/BimMOBUTH KiieHTy y
BIIKPHUTTI paxyHKa (0OCIyroByBaHHi), y TOMY YHMCII HUISXOM PO3ipBaHHS AUTOBHX BiTHOCHH,
3aKPUTTS paxXyHKa/BIIMOBUTHUCS BiJl TPOBEeACHHS (h)IHAHCOBOI Omepartii.

bank Moke BIMOBHUTHCS BiJ TPOBEACHHS MiA03pinoi ¢iHaHCOBOI omepamii y pasi
HassBHOCTI MiJ03pu a00 HASBHOCTI JOCTATHIX IMICTAaB JJIS IiJI0O3pH, IO BOHA € PE3yIhTaTOM
3JI0OYMHHOT JISUTbHOCTI a00 TOB’s3aHI YK CTOCYIOThCS (DiHAHCYBaHHS Tepopu3My abo
(biHaHCYBaHHS PO3MOBCIOXKEHHS 30pOi MAaCOBOT'O 3HUIIECHHS.
5.10. bank Moxe B mnependadyeHOMY YMHHHM 3aKOHOAABCTBOM MOPSAKY MNPH3YIMUHUTH
/3ynuHUTH 3aikcHeHHs1 (inaHcoBOi ((hiHaHCOBHMX) omeparllii (omeparliii), BIiIMOBUTHUCS BiJ
BCTaHOBJICHHS (MIATPUMAaHHA) IUIOBUX BiAHOCHH/BinMoBHTH Kiienty y BimkputTi Paxynka
(oOcyroByBaHHi), B TOMY YHCI IUIAXOM PO3ipBaHHSA MIJTIOBUX BITHOCHH, 3aKPHUTTS
PaxyHka/BiZMOBUTHCS BiJl TpoBeneHHS (PIHAHCOBOI omeparii, a TaKoXX 3aCTOCYBAaTH 1HIII
3aX0/ld TEPEeCcCTOpPOrd MpU HAsSBHOCTI MiAcTaB, mnepeadadeHux: 3akoHoM Ykpainu «lIpo
3armo0iraHHs Ta MPOTHAIIO Jierami3amii (BiAMHMBaHHIO) JOXOMIB, OACP)KAHUX 3JIOYNHHUM
nuaxoM, (GpiHaAHCYBaHHIO TepopuU3My Ta (DiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHH; 3akoHOM YKpainu «IIpo caHkmii»; HopmMaTuBHUMU akTamMu HamioHamsHOTO OaHKY
VYkpaiHu, Kl perynioTh 3AilCHeHHs OaHkamMu (DIHAHCOBOTO MOHITOPUHTY; BHYTPIIIHIMU
JOKyMeHTaMH baHKy 3 muTaHb 31iiiCHEHHs ()iHAHCOBOTO MOHITOPHHTY a00 IHIIMMH HOPMaMHU
YHHHOT'O 3aKOHO/IaBCTBAa YKpaiHU Ta MDKHAPOIHHUX JOTOBOPIB YKpaiHH.
[TpusynuHenHs ¢iHaHCOBOI oneparii BiqOyBa€eTbCsl Y HACTYITHOMY HOPSIIKY:
1) y pasi BusiBiaeHHs bankom 30iry aHux ydacHuka (hiHaHCOBOI orepallii, o0 Akoro B banky
HeMae iIeHTUIKAifHIX JaHuX, JOCTATHIX U CIPOCTYBaHHS/MIATBEPIKEHHS TOTO (aKry,
10 YY9aCHHUK (hiHAHCOBOI omeparlii € 0co00r0, BKIOYEHOO JI0 MEPEIiKy TEPOPHUCTIB, 3alUTYE
J0JaTKOBY iH(OpMAITitO 1715 3aBEpIICHHS aHATi3y Ta MPU3YIUHSIE HA CTPOK:
- 110 HEe MEepeBHIIYE TPhOX poOOYMX AHIB 13 MOMEHTY BHUSIBICHHS 30iry - it (iHAHCOBHX
ormepailiil y Mexax YKpaiHu;
- 10 He TIePEBUIILYE IT'ITH POOOYUX JIHIB 13 MOMEHTY BUSBJICHHS 30iTY, - U1l TPAHCKOPIOHHHUX
(hiHaHCOBHX Omepariil.
Sxuio B gani ctpoku bank He oTpruMaB iH(oOpMaIlii, AOCTAaTHBOI 711 CIPOCTYBAHHS TOTO (PaKTy,
10 0co0a € BKIIFOYEHOIO JI0 MEPeiKy TEPOPUCTIB, TO OaHK 3/1HCHIOE 3aX0/U 13 3aMOPOKEHHS
aKTHUBIB, IO € TMPEIMETOM TaKoi iHAHCOBOI omepariii.
2) baHk y JeHb BUHUKHEHHS MOTHBOBAaHHUX ITiJI03p Y BUKOPHCTaHHI BaHKY JUIs MPOBEACHHS
HE3aKOHHUX omepamid 3BepTaerbcs A0 KiieHTa uisi  OTpUMaHHS — MIATBEPAHHUX
TOKyMeHTIB/iHpopMarlii Ta/abo poO3'ACHEHHS IIOAO0 OKpeMHUX (IHAHCOBUX oOlepamii 1 He
Mi3HiIe OBOX pobOoumx AHIB micias AHS oTpuMmaHHS Bin Kiienta/YmoBHoBaxeHOi ocobu
Kimienra indopmarii/nokymeHnTiB Ta/abo po3'sicHeHHs, a00 BIAMOBH y HaJaHHI Takoi
iHpopMallii/TOKyMeHTIB, 3alUTYyBaHUX baHKOM 30KpeMa JUIsi BCTAHOBJIEHHS METH Ta CYTI
¢iHaHCOBUX omepalii, iX BIAMNOBIIHOCTI (IHAHCOBOMY CTaHy Ta/a00 IISUIBHOCTI KIJIIEHTA,
JDKepena KOINTIB, MOB'I3aHUX 3 (IHAHCOBUMHU omepallisMu, baHK BiTHOBIIOE MPOLETYPY
npoBeeHHs (hiHaHCOBOT omepallii, sika OyJa mpu3ynuHeHa, abo mpuiiMae pilieHHs MPo BiAMOBY
y ii 31ificHeHH1/ii 3ynUHEeHHS.
[Ipu3ynuHeHHs/3ynUHeHHs 3/11iCHEeHHs (PIHAHCOBUX OIepalliif, BiAMOBa BiJl X MpoBeeHHS a00
Bi/IMOBa BiJ BCTAHOBJICHHS (IMIATPUMAaHHs) MUIOBUX BIAHOCHH (B TOMY 4YHCIHI MHUISIXOM
pO3ipBaHHS IIJIOBUX BIIHOCHH), 3IMCHEH1 BiAMOBIAHO JO YAHHOTO 3aKOHOIaBCTBAa Y KpaiHU Ta
MDKHApPOJHMX JIOTOBOPIB YKpaiHH, BHYTpilIHIX JokyMeHTiB banky 3 [IBK/®T, Bukimto4aoTs
BIIMOBIIANIbHICTh baHKy 1 HOro mpaiiBHUKIB 3a HEBUKOHAHHS a00 HEHaJe)KHE BUKOHAHHS
BIJIMOBIAHKUX 3000B's13aHb nepea Kiientamu.
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5.11. bank MoOxe BIIMOBUTHUCS BiJl BAKOHAaHHS Oyab-iKoro HajaHoro KiieHTom nopyueHHs,
3asBU TOIO, SAKIIO MIAMKCH HAa TaKUX JIOKYMEHTax HE BIJIMOBIJATUMYTh 3pa3Kam ITiJIHUCIB,
HajanuM 110 banky, abo B baHKy € CyMHIBH 11010 1M ICHOCTI JJOKYMEHTY.

bank He Hece BiamoBimanbHOCTI nepe Kimentom Ta/abo nepen Oyab-IK0K TPEThO 0CO00I0
CTOCOBHO HACIIJIKIB BITMOBHM BHKOHATH BKa3aHi BUIIE JOKYMEHTH. baHK He BiAmoBigae 3a
HACJIIKU BUKOHAHHS Oy/b-SIKUX HEMPaBIUBHUX, (anbCU(IKOBAHUX a00 HEIINCHUX OPYUYECHb,
HaKa3iB, 3asB Ta IHIIUX JOKYMEHTIB, oTpuMaHuX Bia KiieHTa, 32 BUHSATKOM BUNAJKY, KOJH
BCTAHOBJICHO, 1110 BaHK MPUIYCTUBCS MOMIIKH B MEPEBIpLi TaKUX JTOKYMEHTIB HaBMHUCHO 1
TaKa MOMIJIKA CIIPHYMHUIIA BATOMUI HEraTUBHUM BILTUB Ha KitieHTa.

5.12. bank BignoBigHo 10 HOpM [lomaTkoBoro kojmekcy Ykpainu € (iHaHCOBHM areHTOM, Ta
3apeectpoBanuii Ciyx60r0 BHyTpimHIX goxoniB CIIA (Internal Revenue Service, IRS) sk
¢dinaHcoBa ycraHoBa-yyacHUK. BiamosigHo 1o nosioxens [logatkoBoro koaekcy Ykpainu ta
Yroau mix ypsaaoMm Ykpainu ta Ypsagom Crnomydenux LlrtatiB AMepuku Ui HOJIMIICHHS
BHKOHAHHS MMOJATKOBUX IMpaBUJI W 3acTocyBaHHS moyiokeHb 3akony CIIA «IIpo momarkoBi
BuMord 10 iHozeMHUX paxyHKiB» (FATCA), bank 3000B’si3aHMii BXXHBAaTH 3aXOId JUIS
BUSBIICHHS MMiJI3BITHUX PaxyHKiB 1 mepeBipku CTaTyCcy MOJAaTKOBOTO PE3UICHTCTBA BIACHUKIB
(biHaHCOBUX paxyHKIB Ta KiHI[eBHX OeHe]imiapHIX BIACHUKIB (KOHTPOJIEPIiB) TAKUX BIACHHUKIB
(hiHaHCOBUX pPaxyHKiB (B T.4. 3aX0AiB A gfoTpuManHs BuMor FATCA).

5.13 KiienT Ta/abo YnoBHoBaxkeHa ocoba KiienTa 3000B’s13aHi HagaBatu banky iHpopmaiito
npo ix Cratyc mogaTkoBoro pesuaeHTcTBa. KiieHT Ta/abo YmnoBHoBaxeHa ocoba Kiienra
3acBimuye i rapantye, mo Kiient Tta/abo YnoBHoBaxeHa ocoba KiieHTa HE € 1moaaTkOBUMU
pesunentamu CIIIA (skmo iHma ingopmaiis He HagaHa KieHToM Ta/abo HOTo JOBIPEHOIO
ocoboro g0 banky B muchMOBiH (opmi, MO 3acBiueHa HAICKHUM YUHOM, pazoM i3
3alOBHEHO0 BiANOBIAHO 10 BUMOr Ciyx6u BHyTpimHiX goxonis CILIA dopmoro W9 Ta/abo
iHIMMU GopMaMu i3 3a3HaueHHsIM ineHTH(]iKamiiHOro HOMepy IuiatHuKa nojarkie CLIA
(TIN (SSN, ITIN)). bank Mmae mpaBo Bu3Hayatu ¢opMmy mHojgaHHS Takoi iHdopmamii Ta
HEOOXiTHICTh BUTPeOyBaHHS JOJATKOBUX JOKYMEHTIB, IO MiATBEP/UKYIOTh HAasBHICTH a0b0
BIJICYTHICTb BiAMOBIAHUX (DAKTIB).

5.14. Kunient Ta/abo YnoBHoBaxkeHa ocoba KiienTta 30008’ s13aH1 npoTsirom 10 pobouux gHIB
npoiHdopmyBati baHk mpo 3MiHy HajnaHoi iH(opmarii moao cBoro Crarycy MoaaTKoBOTO
pe3uIeHTCTBa, Ta y pasl HaOyTTs Crarycy nmomatkoBoro pesuaeHtcrBa CHIA mpotsrom mii
HoroBopy, KiieHT Ta/abo #oro moBipeHa ocoba 3000B’s13aHi Hagatu 1o banky ¢gopmy WO,
Ta/abo i1Hm Qopmu, 3aTBepkeHI baHkoM, 13 3a3HaueHHSAM 1AeHTU(IKALIITHOrO HOMeEpy
rmatHuka noaatkiB CIIIA (TIN (SSN, ITIN)) KnienTa ta/abo nosipenoi ocobu Kmienra.

5.15. SAxmo Knient abo YnoBHoBaxkeHa oco0a Kiienrta npotarom 15 qHIB 3 JHS OTpUMaHHS
3anuTy baHky He Hajzanu HeoOXinHOI iH(opmarii ans Bu3HadeHHA CTaTycy MOAATKOBOTO
pesunentcTBa, popmu, siki Oynu HagaHi KimieHTy muis 3anmoBHEHHS, a00 OyJsi0 BUSIBIIEHO (akT
Ha/IaHHS HENOCTOBIpHOI iH(opMalii Ui BCTaHOBJIEHHS MiJI3BITHOCTI paxyHka/ CraTycy
MOJITATKOBOTO PE3WACHTCTBA, baHK Mae MpaBo 3 METOI JOTPUMaHHS BHMOT IOJAaTKOBOTO
3aKOHOJaBCTBa, B T.4. FATCA, 3akputu Bci a0 okpeMi paxyHku KitieHTa Ta/a60 BiAMOBUTHCA
Bi HajgaHHA TocCiyr 3a JloroBopom, mpoBefeHHs omepaiiii 3a paxyHkamu KiieHTa 9m
NPU3YIUHUTH (TUMYACOBO) Oreparlii 3a HUMH, Ta/abo posipBaTtu Jlorosip nocnyr. baHk He Hece
BI/IMOBITAJILHOCTI 3a HETAaTUBHI HACHTIJKH, SKI BHHUKIW y 3B’S3Ky 3 BigMoBoro KirieHTa
HaJaBaTH I0AaTKOBY iH(opmaliro mpo cebe Ta/abo CBOIX JOBIPEHUX 0Ci0 3 METOIO TOTPUMAHHS
BuMmor FATCA, HananHs HEMOBHUX a00 HEOCTOBIPHUX BIJJOMOCTEH.

5.16. KiieHnT po3ymie Ta mpuiiMae yci puU3MKH, B TOMY YHCIi (piHAaHCOBi, MOB’s3aHi 13
HenotpuMmandsaM Kiieatom ab6o YmoBHoBaxkeHow ocoboto Kiienta Bumor FATCA Ta
BigMoBoro KirieHta Bif HajgaHHa iHdopMarii, mo 3anutyerbcsi bankoM, abo BYacHOro
MTOBITOMJICHHS TIPO 3MiHHU cBOTO CTaTyCy MOJaTKOBOTO PE3UICHTCTBA.

5.17. bank He Hece BianmoBiganpHOCTI niepen KinienTtoM, YmoBHOBaxkeHOI ocoboro KiieHra,
HOro KOHTpareHTaMu 3a OyAb-sKi YTpUMaHHs, CaHKIIi, OOMEeXEeHHS Ta I1HIIl HEeraTHUBHI
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HACIIIKH I110/10 PaXyHKIB, I'POIIOBHX KOILTIB Ta OIepaliii 3a paxyHkaMu Takoro KiieHTa, sKImo
TaKi HACJIIJIKY TTOB ‘s13aH1 13 BUKOHAHHSM baHKoM BilacHUX 3000B’s13aHb SIK (JiHAHCOBOTO areHTa
(B T.u. B pamkax FATCA), 30kpema 3 po3ipBaHHSIM JOTOBIPHHUX BiIHOCHH, a TAKOX 32 Oy1b-5Ki
OB’ s13aHi1 3 UM 30UTKHU, BUTPATH, MOPAJIbHY IITKOAY Ta/a00 HEOTPUMaHI TOXOIH.

5.18. B uimsax Buxonans bankom ¢ynkuiit pinancosoro arenta, mum Kiient gopydae banky
y Bumaakax, BuzHaueHux Bumoramu FATCA, 3miiicHioBatH noropipHe crnucaHHs (y T.d.
cucrematuyHe (ABa Ta Oiumbine pasiB)) 3 Oyab-sakoro Paxynky Kiienra Biakpurtoro B banky,
IPOIIOBUX KOIITIB Y PO3Mipi, HeoOXigHOMY s BuKOHaHHA BuUMOr FATCA (unHHHUX Ha
MOMEHT 3/11iiCHEHHS BiIIIOBITHOT'O CIIMCAHHS) Ta epepaxyBaTH Bianosiani komti Ha FATCA
(Foreign Account Tax Compliance Act) - 3akon CIIIA "IIpo mogaTkoBi BAMOTH [0 iHO3EMHHUX
paxynkiB" CtaTyc MOAaTKOBOTO PE3HICHTCTBA — iH(pOPMAaLis 00 peecTpallii 0coOu B IKOCTI
IUIaTHUKA [IOJIaTKIB BIAMOBIZHO JO 3aKOHOJABCTBAa IIEBHOI JEpXKaBU 13 3a3HAYCHHSIM
imeHTHdIKaifHOr0 HOMEpY IUTATHHUKA TMOAATKiB, 30Kpema, iHdopmaris Tpo CcTaryc
nogatkoBoro pesunenta CHIA BignoBigHo no Bumor FATCA Oyap-skuii paxyHok Ciyx0Ou
BHyTpimHIX goxoxiB CHIA abo Ha Oyap-skwii iHIIMI paxyHOK, Bu3HaueHH Ciry:x0010
BHYTpimHiX noxonis CIIA.

5.19 B wminsx BukoHanHs bankom ¢yHKIii (inancoBoro arenta (B T.4. B pamkax FATCA),
M Kitient/YnosHoBakena ocoba Kitienrta Hagae banky 103Bin Ha po3rosorieHHs iHopmarrii
monao Kirienta/YnoBHoBaxkeHoi ocoOm KirieHTa, sika MICTUTh OaHKIBCHKY TaEMHHUITIO,
nepcoHanbHi nani Kiienra/YnoBHoBaxkeHnoi ocobu Kiienta, kongineHiiiiny indopmariito, 1o
MicTAThCS B JloroBopi mociayr abo B 1HIIKX JIOrOBOpax (3asBax, MPOTOKOJIAX, TUCTaX) baHky 3
KrienToMm, neHTpanbHOMY OpraHy BHKOHABUOiI BiIaau YKpaiHHM, IO peani3ye Jep>KaBHY
MOJIATKOBY TOJIITUKY, IHO3EMHOMY TOJaTKOBOMY OpraHy, y Tomy uucii Ciayx0i BHYTpIIHIX
noxonuiB CIIIA, Ta/abo iHO3eMHUM MOJIATKOBUM areHTam, 3000B’I3aHIUM yTPUMYBATH 1HO3EMHI
nonaTtku Ta 30opu 3riqHo FATCA, Ta/abo ocobam, mio npuitMaroTh y4acTh Y IepeKasi KOIITiB
Ha paxyHku Kiienta (Hampukiaa, GaHKamM-KOPECHOHJEHTaM), Y BUMAJAKaX, mepeadadyeHux
FATCA a6o iHIIUMH MDKHApOJHHMH JIOTOBOPAaMH, IIO MICTSTh TOJOXKEHHS MPO OOMiH
iH(popMalli€ero I TOJATKOBUX IIiJied, 3rojla Ha O00OB’SI3KOBICTh SIKUX HagaHa BepXoBHOIO
Panoro Ykpainu, abo ykiiageHuMH Ha iX MiJCTaBl MDKBIIOMYUMU JJOTOBOPAMH.

5.20. ®akrom yknanenHs [Jorosopy nociyr KiieHT 3acBiquye HaJaHHS HUM 0e33acTepexHOl
3roJH Ha!

a) 30upanHs iH(popmMarlii npo ocoOy KitieHta Ta fioro piHaHCOBHH cTaH y TpeTiX ociO, B TOMy
YUCII TUX, K1 OB’ sA3aHi i3 KirieHToM;

0) pO3KpHUTTS BiIOMOCTEH, siKi cTOCyrOThCsl KilieHTa Ta 3rifiHO 3 3aKOHOAABCTBOM YKpaiHU
BIIHOCATBHCS 10 OAHKIBCHKOI TAEMHUII Y BUIAKAX, MEpEeI0AYeHNX YUHHUM 3aKOHOIaBCTBOM
VYkpainuy;

B) HajaHHS Ha BUMoOry baHky iHpopMmalii Ta JOKYMEHTIB, HEOOXIAHMX IJi 3A1MCHEHHA
Hanexnoi mepesipku Kiienta (fioro YmHOBHOBakeHMX 0cCi0) Ha BHKOHAHHS BHMOT
3akoHoAaBcTBa y cepi [IBK/DT ta/abo BHyTpilIHIX 10KyMeHTIB OaHKy 3 nuTanb [IBK/OT;
r) HaJaHHg baHky iHpopMallii Ta JTOKyMEHTIB PO BIACHUN CTATYC MOaTKOBOI'O PE3UACHTCTBA
Ta CTaTyCc IIOAATKOBOTO pPE3UJEHTCTBA CBOIX KIHIEBUX OeHedillapHUX BIACHHUKIB
(KOHTpOJIEPIB), a TAKOXK I1HITY 1H(POPMAILIIO 1 JOKYMEHTH, He0OXi/IHi /Il BUKOHaHHS bankom
¢byHKIiH (HiHAHCOBOrO areHTa, Ha BUKOHAHHS BUMOT MIKHApOZHOIO JIOTOBOPY, IO MICTHUTH
MIOJIOKEHHS PO 0OMIH iH(OpMaIli€ro JUIsl MOAATKOBUX LIeH, 3ro/1a Ha 000B’I3KOBICTh SIKOTO
HagaHa BepxoBHoro Pamoro Ykpaiam, abo ykiageHOro Ha HOro IMiJICTaBl MIXKBiIOMYOTO
JI0TOBOPY;

1) 00poOKy mepcoHabHUX AaHuX s 1iieit [IBK/OT; .

5.21. ®akrom yknanenHs [loroBopy nociyr bank ta KiieHT moromxyrots, mo bank moxe
MPUITMHUTH BU3HA4YeHi JoroBOpoM MpaBOBiTHOCHHHY, Y BHITaJIKaX, BU3Ha4eHUX y 11.5.10 qanoro
Pozniny.
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5.22. YV pa3i HeHamanHs KiieHToM, sKuil €/KiHUEBUM OeHediliapoM SKOTO € MOJITHUYHO
3Hadyma ocoba, wieH ii cim'T abo ocoba, MoB's3aHa 3 TOJITUYHO 3HAYYIIOK 0CO00I0, B
po3yminHi 3akoHy Ykpainu «[Ipo 3amobiraHHsS Ta MPOTHIIIO Jerami3aimii (BiIMHUBaHHIO)
JIOXOMIB, OJIEPKAHUX 3JIOYMHHHM IUIAXOM, (DIHAHCYBAaHHIO TEPOPU3MY Ta (hiHAHCYBaHHIO
PO3MOBCIOKEHHIO 30p0i MacoOBOTO 3HHUILEHHS», iH(OpMAIlil, JOKYMEHTIB JJIs1 BCTAHOBIICHHS
JoKepenia cTaTkiB (6araTcTsa) Ta/abo MKepea KOMITIB, 3 SKHMH TOB’sI3aHi AUTOBI BITHOCUHU YU
ormepauii 3 TakUMU oco0amH, MPOTAToM 14 KaleHAapHUX AHIB 3 JHS, KOJM BOHU Oynu
3atpeOyBani bankom, CTOpOHH y3roJuiau nNpu3ynuHuTH bankom onepaitii 3a Paxynkom/-amu
Ta MPU3YNHUHUTH 3AicHeHHs po3paxyHKiB 1o BIIK (3abnokyBatu BIIK) Kiienta 1o momenty
OTPHUMAaHHS BIAMOBIIHUX JOKYMEHTIB, ajie He ToBIe Hixk Ha 30 KajneHaapHux aHiB. baHk Moxke
BiJIMOBUTHCS BiJ] BCTAHOBICHHS (MIATPUMAHHS) NUTOBUX BiMHOCHH/BiaMoBHTH KitieHTy Yy
BiAKpuTTi PaxyHka (0OciayroByBaHHi), B TOMY YHCJII IIUISIXOM PO3ipBaHHS JIJOBUX BiJIHOCHH,
3akpuTTa PaxyHka/BiIMOBHUTHCS BiA NMpoBeJeHHS (DiHAHCOBOI omeparlii, y pasi, KOJu TepMiH
HeHanmaHHa KimieHToM, skuii/kiHIeBUM OeHedilliapHUM BJIACHUKOM SIKOTO € TIOJITHUYHO
3Hauyma ocoba, wieH ii ciMi abo ocoba, MoB'sA3aHa 3 TOJITHYHO 3HAYYIIOK 0CO00I0,
3aTpebyBaHux baHKOM TOKyMEHTIB, siki O MiATBEpIKyBalIl MOXOKEHHS CTaTKiB (0ararcTaa)
Ta/ab0 KOMITIB, MOB'sI3aHMX 13 (PIHAHCOBUMH OTEpaLlisiMu, nepeBuirye 30 KaJeHIapHUX THIB.
Yxnaaenns JloroBopy nociyr 3 Kiientom, skuit/kiHieBuM 6eHediriapHuM BIACHUKOM SIKOTO
€ TIOJIITUYHO 3Ha4ylla ocoba, uieH ii ciM'T abo ocoba, MOB'A3aHa 3 MOJITHYHO 3HAYYIIOK
0c000¥0, 3MIMCHIOETHCS MICIISI OZICPIKaHHS JO3BOITY KepiBHHKA baHKy Ha BCTAHOBJICHHS JA1JIOBHX
BimHOcWH. bank He yxmamae [oroeip mociayr 3 KiienTtom, sikomy Oyno BCTaHOBJICHO
HEMPUIHATHO BHUCOKMH pPHU3UK 3 IMIJACTaB, BU3HAYEHUX 3aKOHOJABCTBOM VYKpaiHu abo
BHYTPIIIHIMU TOKyMeHTaMu baHKy.

5.23. ®akrom yknaaenns [orosopy mocinyr bank Ta Kimient moromxyroTs, mo bank Brpasi
3YIIUHATH OTEpaIlii, SKIIo:

a) Taki (hiHaHCOBI omepailii MOXKyTh OyTH MOB'SI3aHi 3 Jierani3alli€ro (BiIMUBaHHSAM) JI0XO/IB,
OJICpP’KaHUX 3JIOYMHHUM ILITXOM, a00 (iHAHCYBaHHSM TEPOPU3MY, BIIMOBIIHO 10 BHMOT
3aKOHOJIaBCTBa Y KpaiHH;

0) ¢iHaHcoBa ormepallis 3IIMCHIOETBCA BiJ IMEHI abo B i1HTEpecax 0OcoOH, MI0AO0 SKOi
3aCTOCOBAHO BIANOBIAHI OOMEXYyBaslbHI 3axoAM (caHkuii), 3rifHo 3akoHy Ykpainu «IIpo
CaHKUIi», BOHU € MiJIO3pUIMMHU, Ta y pa3l BUHUKHEHHS MiJ03pH, 110 BOHU MICTITh O3HAKH
BUMHEHHS KPHUMIHAIBHOTO TMPABOMOPYIICHHs, BHU3HaueHOro KpuMiHAIBHUM  KOJEKCOM
VYkpainu.

I')TIABA 6. TAPU®U. PO3PAXYHKHU MI’K CTOPOHAMUA

6.1. Po3paxyHnku 3a BaHKiBCBKUMU MTOCITyraMu 31IHCHIOIOTHCS 3TiaHO 3 Tapudamu.

6.2. Tapudu Ha BaHKIBCBKI MOCITYTH (B TOMY YHCII PO3MIPH, CTPOKH (TEPMIHHM) Ta MOPSIOK iX
CIUIaTH/yTPUMaHHSI TOIO) BU3HAYAIOThCa baHKOM caMOCTIiHO.

6.3. Tapudu banky myOnikyOThCS:

- Ha [aTepHeT-cTopini banky;

Ta/abo

- pO3MILIYIOTbCS B 3arajibHOJOCTYIHUX MICISIX HPUMILIEHb OINepalifHuX abo KacoBUX
miapo3ainiB banky (BiAIUIEHb TOIIO).

6.4. Pospaxynku Mixk CTOpoHaMH 3/1IHCHIOIOTHCS Ha TICTaB1 TiF0unXx J[oroBOpiB MOCIYT.

6.5. lllnsaxom mpueananns no uux [IpaBun KiieHT migTBepIXKye, M0 BiH 03HAWOMIICHUN Ta
3rojieH 3 aitounmu Tapudamu.

6.6. bank mae paBo B Oyb-sIKHi 4ac caMOCTifHO BCTAHOBJIOBATH Ta 3MiHIOBaTH Tapudu (B
TOMY YHCJi TMPOIEHTHI CTaBKM MO BKJIaJaX HAa BUMOTY 3a OyAb-KHUM YKJIaJI€HUM MIX
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Croponamu J[oroBopoM 1010 po3MileHHsI 0aHKIBCBKOTO BKJIay), B IOPSIIKY, BUZHAUCHOMY
uumu I[IpaBunamu, 3a BUHATKOM BHUIAJIKIB, iepeadadueHux uumu [IpaBunamu.

6.7. bank He mizHimre, Hix 3a 10 (necsTp) kanennapaux AHiB (30 (TpUALATH) KaJCHIaPHUX JIHIB
— y BHUIAJIKy BcTaHOBieHHsA/3MiHM TapudiB banky Ha oOcmyroByBanHst BIIK; 7 (cim)
KaJICHJIapHUX JTHIB — y BUMAJIKy 3MIHU NPOLIEHTHOI(-UX) CTaBKH(-0K) 110 BKJIaJ[ax Ha BUMOTY),
Ta/ab0 y BUMaaKax, nepeadoadeHux m. 7.6 rmaBu 7 po3aury | nux IlpaBwi, no matw, 3 sKoi
3acTOCOBYBAaTUMYThCSl HOBI Tapudu/3minu 1o airounx TapudiB onpuIrOHIOE MTOBITOMICHHS
PO TaKy 3MiHY Oy/Ib-SKHM 13 HACTYITHUX CIIOCOO1B:

- B 3arajJbHOJOCTYITHUX MICLAX MPHUMIIIEHb ONepauiiHux abo KacoBUX miapo3niiiB banky
(BIIALICHB TOIIO);

Talabo

- Ha [aTepHeT-cTopinmi banky;

talabo

- yepe3 Cuctemy/Cucremy onnaitH-6ankinry « KPEJIOBAHKY.

Kpim toro, bank 3amumrae 3a co00r0 mMpaBO 3aCTOCOBYBATH IHIII CIIOCOOW ITOBITOMIICHHS
Kitienta momo BcranoBiaeHHs/3MiHN Tapudis.

ITin gac mii BOEHHOrO CcTaHy B YKpaiHi, BBEJCHOIO Yy 3B’S3Ky 3 BIHCHKOBOIO arpeciero
Pociiicekoi ®eneparnii nporu Ykpainu, baHK ONpHIIOIHIOE TOBITOMIICHHS IPO  HOBI
Tapudu/amian o nitounx TapudiB y T1.4. BcraHoBieHHs/3MiHH Tapudis banky Ha
obciyroByBanHsi BIIK, 3miHM mpolieHTHOI(-MX) CTaBKHU(-OK) MO BKJIaJaX Ha BUMOTY, HeE
Mi3HIIE HDK 3a 2 (ABa) KaJeHIApHWX MHI JO JaTH, 3 SKOi 3aCTOCOBYBAaTHMYTHCS HOBI
Tapudu/3minu o airounx Tapudis.

6.8. Y BUmaaKy HEMOroHKEHHS 13 3MIHOIO JIIF0YMX Ta/ab0 BBEACHHSIM HOBHX Tapudis (B ToMy
YHCIIi 3MIHM MPOLIEHTHOI(-UX) CTaBKH(-0K) MO BKJIaJax Ha BuUMory), KiieHT, 1o orosjomieHoi
bankom natm BBeNeHHS B Jif0 3MiH/monoBHEHb a0 Tapudis, BIpaBi BiIMOBHTHCS Bij
bankiBcrkoi nocimyru/JloroBopy mociyr, mMCbMOBO MOBIIOMUBIIH Tpo Iie baHk 1 BUMHUBIIN
=TI 11ii, BigmoBiaHO 10 BUMOT [IpaBui abo 3aKkOHOAaBCTBA YKpaiHH.

6.9. HenanxomxenHs 10 orojomeHoi baHkoM naTu BBeleHHs B Ait0 HOBuX TapudiB Bix
Kiienta mucbMOBOTO TTOBITIOMJICHHS PO BIAMOBY Bija bankiBchkoi mocmyru/Jloropopy mociayr
3 MOCUJIaHHAM (SIK Ha MpUUMHY) Ha 3MiHy Tapudis Ta/abo He BunHeHHs KiieHTOM 1HIIUX Aiif,
BiaNoBigHO 10 BUMOTr [IpaBun abo 3akOHOIABCTBa YKpaiHH, BBAXKAETHCS BOJICBUSBICHHIM
sroau KiieHnTa Ha Taky 3MiHy.

Kiient Hazae cBO€ MUChbMOBE MOBIIOMIJICHHS PO BiAMOBY BiJl baHkiBcbko1 ociyru/loroBopy
MOCIYT y 3B’SI3KY 13 HE3TOJ00 31 3MiHOK/AOMOBHEHHSIM TapudiB BHUKIIOYHO 10 BIATITICHHS
banky, sxe 3miicHioe OesnocepenHe obOcmyroByBaHHs Takoro Kiienta. B pa3i mHagaHHs
BIJIMOBIAHOTO THCHMOBOTO TOBIIOMIIEHHS He [0 BigaiieHHs banky, sike 3MiiicHIOE
oesrocepenHe oOciayroByBaHHs Takoro KirieHTa, Taka BiMOBa BBa)XA€ThCS HEHAJIEKHO
BUYMHEHOIO, KpIM BUMAKIB, K10 baHk B3sB 11 10 yBaru sk HalaHy HaJIEKHO.

VY Bunanky Hesroau KiieHnta Ha camocTiiiHy 3MiHy baHKOM mponeHTHOI(-UX) CTaBKU(-0K) IO
BKJIaJly Ha BUMOTY, TTOPSIJIOK MOBEPHEHHS BKJIa/1y Ta BUILIATA IPOLICHTIB 31 CHIOEThCS baHkoM
y IOpsZIKy, 00yMoBiieHOMY T1aBoto 8 po3ainy I mux IIpaBwmi.

6.10. dakrom yknaaenHs Jlorosopy nocayr KimieHT miaATBepKye CBOIO 3rojly Ha 3a3HAYCHHUN
B naHii riaBi [IpaBuit mopsiiok 3MiHM Jit09nX Ta/ab0 BBeIeHHS HOBUX TapudiB (B TOMY YHCITI
3MIHHM TIPOIEHTHOI(-MX) CTaBKH(-0K) MO BKJIAJaX HA BUMOTY 3a OyAb-SIKUM YKJIQJCHUM MiX
Croponamu JIoroBopom II070 pO3MillleHHsI 0aHKIBCHKOTO BKJIaay), iHGOPMYyBaHHS PO Iie
KiienTa Ta mpunuHEeHHs OTpUMaHHS baHKIBChKOT mocnyru/ nmpunuHeHHs JloroBopy mociyr B
pasi He3ro/u 31 3MiHaMH Ta/abo AonoBHEHHSAMU 10 Tapudis.

6.11. He3Baxkaroun Ha BUKJIAJEHUI BUINE B I1i¥ T1aBi ganux [IpaBun nopsgok 3miau Tapudis,
3MiHa MPOIICHTHOI CTAaBKH 110 CTPOKOBOMY BKJIay 3a OY/JIb-IKHM YKJIaAeHHM Mixk CTOpOoHaAMHU
JloroBopoM 111010 po3MillieHHs! 0aHKIBCHKOTO BKJIAY 3/1HMCHIOETHCS 3a 3101010 CTOPIH.
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6.11.1. ¥V Bunaaky 3minu o0xikoBoi ctaBku HBY, nmirodoro 3akoHomaBcTBa, MOMITHKU baHKy
a6o Tapudis, bank Brpasi 3anpononyBatu KimieHTy 301UIbIIATH/3MEHITUTH PO3MIpP TIPOLICHTIB
3a yknaaeHuM 3 Kiierrom J[oroBopom mofo po3MillleHHsS OaHKiBCHKOTO BKJIQAy, MPO IO
noBigomisie KitieHTa peKOMEeHJOBaHUM JIUCTOM 3 IOBITOMJICHHSIM IIPO BPYYECHHSI Ta HAJCUIIAE
MIPOEKT JIOTOBOPY PO BHECEHHS 3MiH /10 J[0roBOpy mI010 po3MillleHHsI OaHKIBCHKOTO BKJIAIy
He MeHI, HiK 3a 10 (gecsaTh) OaHKIBCHKHUX JHIB JI0 MPOTIOHOBAHOI JIaTH BCTYIY B CHIIY ITUX
3MiH.

6.11.1.1. Kimient 30008’ s13anuii mpoTsirom 10 (gecsaTi) KajdeH apHUX JHIB BiJl JHS HaJICHIIAHHS
bankom moBigoMIIeHHS 3’ABUTUCH 10 BaHKy Ui yKIaJeHHS BiAMOBIAHOTO JOTOBOPY IPO
BHECEHHS 3MiH 70 JloroBopy miomo po3MmimieHHs OaHKIBCHKOTO BKJaay. HoBi mpomeHTHi
CTaBKH II0 TAKOMY CTPOKOBOMY BKJIaJly 3aCTOCOBYIOTBCS 3 JIaTH YKJIQJCHHS TaKOTO JIOTOBOPY
PO BHECEHHS 3MiH a00 3 1HIIOT AaTH, 00YMOBJIEHOT TAKUM JIOTOBOPOM PO BHECEHHS 3MiH.
6.11.1.2. V Bumaaky BinMoBu KiienTta Bij BHeceHHs 3MiH y JlOroBip 100 pO3MIIIEHHS
0aHKIBCHKOT'O BKJIaly 200 HOTO HESIBKHM y BCTAHOBJICHUH 1TuMU [IpaBriiaMu CTpOK (TEpMiH) IS
YKJIaJeHHS JOTOBOPY TMPO BHECEHHS 3MiH, BKJIAJHI TPABOBITHOCHHH BBAKAIOTHCS
npunuHeHumu. 1Ipu npomy, bank:

- moBepTae KiieHTOBI CyMy CTPOKOBOTO BKJIAy/3aJIMIIOK CYMH CTPOKOBOTO BKJIAy;

- BUIUIAYy€ HApaxoBaHl MPOILIEHTU IO CTPOKOBOMY BKJIaay Oe€3 3aCTOCYBaHHS MPOLIEHTHOL
CTaBKH, NiepeadayeHoi s JOCTPOKOBOTO TIOBEPHEHHS CTPOKOBOTO BKIIAY.

6.12. KiienT 3000B’s13y€ThCsl 3a0€3MEUUTH HAsSBHICTh IPOIIOBUX KOIITIB HAa CBOiX PaxyHkax B
CyMi JIOCTaTHIH 7151 3/1iliCHEHHS OTUIaTh HajgaHux bankoM bankiBchbkuX mociyr 3a JloroBopamu
nociyr abo 3a0e3MeuuTH CBOEUACHyY CIUIaTy BUHaropoau banky 3a baHkiBChKi MOCTYTH 1HITUM
YHHOM.

6.13. Kuient nopyuae banky caMoCTiiHO yTpUMYBaTH Halle)KHY HOMY BHHAropoay 3rilHO 3
Tapudamu:

- IUISIXOM JIOTOBIpHOTO criucaHHs KouTiB 3 PaxynkiB Kiienra;

- 3 KOIITIB, HAJIOKHUX 710 3apaxyBaHHs Kili€HTyY, IUIIXOM 3MEHIIEHHS HA BIAOBIIHY CyMYy.
6.14. Y Bumagky HeAOCTaTHOCTI KomTiB Ha PaxyHky mist mpoBenenHs Kiientom omeparii i
CIUIATH HAJIEKHO1 baHKy BUHAropou 3a i NpOBEICHHS:

- Knient BrpaBi omnatutu banky rotiBkoro nociyry banky 3 nmpoBeneHHs Takoi onepartii;
Ta/abo

- bank BmpaBi BiAMOBUTH B 3/1IHCHEHHI omeparlii/HafianHi baHKIBChKOT MOCTYTH;

Ta/abo

- bank Brpasi camocrtiitHO 3MiHUTH KiienToBi Tapuduuii maker B nopsaky, nepeadadeHomy
[IpaBuiamu, Ta/ab0 3MIHUTH YMOBHU OOCITYyTOBYBaHHS;

Ta/abo

- bank BmpaBi criucaTi/yTpumaru B OyJb-sKUN 1HIIKUK cnoci0 3 HocTynHux akTubiB Kiienra
cyMy BuHaropoau baHky 3a mnpoBeaeHHs Takoi omnepauii Ta/abo Oyab-sKoi 1HIIOL
3a0oprosanocTi Kiienra nepen bankowm.

6.15. Bunaroposa banky 3a HajanHs BaHKIBCbKMX MOCITYT Ta 1HII HanexHi 3 KiienTa ruatexi
crutauytotbesi Kimientom/yTpuMytoThesi baHkoMm B HaIlliOHalbHIN BajlOTi, SKIIO I1HIIE HE
nependadeno Tapudamu, mingnucanumu Kinienrom ta bankom goroBopamu Ta/a6o [IpaBunamu.
6.16. OxpiMm crmumatm BuHaropoau banky 3a HamanHs bankiBcbkux mociyr, KoieHT
3000B’ sI3aHUIA:

- BimmKomoByBaTH baHKy BUTpaTH (BKIIOYAIOUM BUTPATH Ha OIUIATY TOCIYT TPETiX 0cCiO,
BUTpPATH, TMOB’s3aHI 13 3’ACYBaHHSM pEKBI3WTIB, TOILO), MOHeceHI baHkoM y 3B’A3Ky i3
HaJaHHIM BaHKIBCHKUX MOCTYT 3a BIANOBIAHUM JIOrOBOPOM MOCIYT;

- BIJIIIKOYBATH 1HII 30UTKH, IIKOAY, CIUIATUTH HEYCTOWKY B pa3i MOpYIIEHHS 3000B’sA3aHb
KiienTa nepen bankowm.
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6.17. bauk Ta KiieHT MOXyTb 3a B3a€MHOIO 3r0/I0I0 Y3TOJUTH I[iHOBI apameTpH baHKiBCbKHX
MOCITYT, TOPSIZIOK Ta YMOBH iX CIUIATH, SKI BIAPI3HSIOTHCA BiJl BU3HAYCHUX IIOYHMH
Tapudamu, Ilpasunamu, CrangapTHuMU (OpMaMH JOKYMEHTIB.

6.18. ®akTom yknanenHs [loroBopy mociyr bank Ta KieHT MmOrokyroTh, IO TPOIIOBI
3000B’s3anHs KitienTa 3a J[oroBopoM MoCIyr MOXYTh OyTH BUKOHAHI TPETHOKO 0CO00IO.

B pa3i 3BepHEHHS Oy/Ib-SIKOi TPETHOi 0COOM 3 METOX0 BUKOHAHHS TPOIIIOBUX 3000B’s13aHb
Knienrta nepen bankom 3a JloroBopom nociyr, bank npuiimae Take BUKOHaHHS, KpiM BUTIAJIKIB,
SIKIIO 1€ HE MOKJIMBO 3 00’ €KTUBHUX MPUYMH a00 3TiIHO 3 3aKOHOJJAaBCTBOM. Take mpuiiMaHHSI
BHUKOHAaHHs 3000B’s13aHb baHK 3/11iICHIOE B TOMY YHMCII 1 Y BHIAJIKY, Ko KiieHToM HE Oyio
MOTIEePETHHO MOB1IOMIICHO baHK Mpo BUKOHAHHS IpomIoBOro 000B’ 513Ky KitieHTa BilOBiIHOO
TPETHOIO 0COOOI0.

I''TIABA 7. TAPU®HI TAKETH

7.1. baHKiBCBbKI MOCIYTH HagaloThCsi baHkoM B Mekax Ta Ha yMoBax TapudHuX MakeTis,
BcTraHOBJICHUX Tapudamu:

7.1.1. TapudHni naketu i3 3araJbHUMHU YMOBH 00ciyroByBaHHs KiieHnTa, Hagani - 3araabHuii
Tapudunii naker;

7.1.2. Tapu¢Hux nakeTiB 13 creniaJIbHUMU YMOBaMU 00CIIyTOBYBaHHS, Hajall - CneniaabHui
Tapuduuii naker.

O6pannss Knientom Tapuduoro mnakery/amina TapudnHoro mnakery, Ha yYMOBax sSIKOTO
HaJaBaTUMYThCs/HanaroThcsl KimieHTy BaHKIBCBKI TOCITYTH, 3MIMCHIOETHCS 3 O0OB’SI3KOBHM
ypaxyBaHHIM HAaCTYITHHUX (pakTopiB/0OCTaBUH:

7.1.2.1. npunanexuicte Kiienra no BigmosigHoi Tpynu KimieHTiB (rpyma BiZmoBigHOTO
CerMeHTy Oi3Hecy), sika BCTAaHOBJIIOETbCA BaHKOM, BUXOASUM 3 O3HAK, L0 XapaKTEPHU3YIOTh
Kunienra, Hagani - Kputepii cermenTariii, BU3Ha4eHUX BHYTPIIIHIMU TpaBuiiaMu baHky;
7.1.2.2. mapameTrpu HajgaHHS baHKIBCHKMX MOCIyr Ha ymoBax BignoBigHoro Tapudnoro
MakeTy, BcTaHOBJIeH1 Tapudamu, Hagaii - [lapameTpu, 10 yucna IKUX HaJIEXKaTh:

- BUA gisuibHOCTI KitieHTa;

- opraHizauiifHo-npaBoBa ¢popMma aisuibHOCTI Kitienra;

- pe3uneHTHICTH KiieHTa (pe3uaeHT/Hepe3u IeHT);

- i1 [Tapamerpu, BcranoBneni Tapudamu;

7.1.2.3. 3mMiHa 03HaK, 110 Xapakrepu3ytoTh Kiienra (3mina KpurepiiB cermenTanii);

7.1.2.4. cran po3paxyHkiB KirienTa 3a baHKiBCBKi mociyTy;

7.1.2.5. iHmi ¢akropu/odctaBuny, Bu3HaueHi nuMu [IpaBunamu, CtanaapTHuUMu dopmMamMu
JOKYMEHTIB Ta/abo Tapudamu.

7.2. IlincTraBoro Juist HalaHHS baHKIBCHKMX MOCTYT Ha yMoBax oopaHoro Kiientom Tapuguoro
MakeTy € BiAnoBigHe BoisieBUsABIeHHs Kiienta Ta banky, BifoOpakeHe Yy BIANOBIIHIN
CrannaptHiii popMi TOKYMEHTIB (3allOBHEH1H Ta mianucaHiii CTopoHaMn).

7.3. Ilepenik BaHKIBCHKUX TOCIYT, 110 HAJAIOTHCS B MeXax NeBHOro TapudHoro makery, ix
o0csr, po3mip Ta nopsaok ortatu Kimientom BuHaropoau banky, BusHavaetsest Tapudamu ta
[IpaBunamu. Bei Paxynku KiienrTa, siki Bigkputi Ta Oy 1y Th BIIKpUTI B baHky, 00cIyroByroThCst
Ha yMOBax oHOro Tapu(pHOro nakery.

7.4. Y Bunaaky HenocsrHeHHs Kiientom 1 bamkom 3romum momo oOpanoro Kiientom
Tapudnoro nakery, baHkiBChKi OCITyTH HaJal0ThCs 3T11HO 3 3araibHuM TapudHUM makeToMm,
Ha YMOBax SIKOI'0 MOke 00CTyroByBaTucs Oyab-skuil KimieHT BIZIOBIIHOTO CETMEHTY Oi3HECY.
7.5. IIpu BiakputTi Kiientom koxHoro HactynHoro Paxynky KimienTa, o6ciayroByBaHHs BCixX
BikpuTux PaxynkiB KiienTa 3aiiicHioeTbecs Ha ymoBax TapudHoro makery, 3a sIKHM BxKe
obciyroByeThes KimieHr.

7.6. Bank mMae mipaBo:

7.6.1. CaMOCTIHHO BCTAaHOBJIIOBATH Ta 3MIHIOBATH:
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7.6.1.1. KpuTepii cermenrarii;
7.6.1.2. mepenik Touo baHKIBCHKUX MOCHYT, sIKI BXOAATH A0 ckiiany TapudHOro makery;
7.6.1.3. [NapameTpu.

VY BUMajKy, SIKIIO TaKi 3MiHU BIUIMBAaOTh Ha 3MiHy Tapudis Ta/abo TapudHOTo makery,
3a SKUMH 00CTyroByeThcsl KIlieHT, TO MpO Taki BCTAHOBIEHHS 4u 3MiHU BaHk moBimomuise
Kitienta B mopsiiky, Bu3Ha4eHOMY B 11. 6.7 tiaBu 6 po3ainy I mux Ipasui. [Ipu npomy, Kitient
Mae mpaBa, BU3HaueHi 1. 6.8. rmasu 6 po3ainy I nux [IpaBui, 3 HacmiIKaMu, BA3HAYEHUMH II.
6.9. rnaBu 6 po3ainy I nux Ipasu.

7.6.2. CamoOCTIiiHO BiIMIHATH (aHYJIbOBYBAaTH ), BCTAHOBIIOBAaTH HOBI TapudHi makeTu, mpo 1mo
bank nmoBigomisie KimieHta B mopsiaKy, Bu3HadyeHoMy B 11. 6.7 riaBu 6 posniny I mux [Ipasui.
[Tpu upomy, Knient mae npasa, Bu3Havesi 11.6.8. rmasu 6 po3ainy I uux [IpaBu, 3 Hacmigkamu,
BH3HAYEHUMHU 11. 6.9. rinaBu 6 po3ainy I ux I[IpaBwr.

7.7. 3mina airogoro TapudHoro nakery, 3a SKUM 3IiHCHIOEThCS 00cmyroByBaHHs KitienTa, Ha
IHITUH, BITOYBAETHCS:

7.7.1 na 3aranpHuil TapuduHuii naker abo CneuianpHuii TapudHM MaKeT, MOTOHKEHUN
Croponamu 3rifHo 3as18u 3a CtangaptHoto Gpopmoro fokyMeHTiB (Jomatok Nel.3. mo [Tpasun);
7.7.2. na 3aranpanii Tapuduuii naker (npu ymoBi, mo KiieHT 00cIyroByeThCsl Ha yMOBax
CreuiansHoro TapudHoro nakery), Ipu HaCTaHHI Oy/1b-AKOi 3 HUKYEHABEICHUX MOJIIN:
7.7.2.1. mpoctpouenns Kniearom Illomicsanoi miaru;

7.7.2.2. Binminu (anymtoBanHs) bankowm nitouoro TapudHoro nakery;

7.7.2.3. 3akiHueHHs1 CTpoKy (Tepminy) nii CremiampHoro TapugHOro makery, ImI0OI0 SIKOTO
BCTAHOBJIGHO CTPOK (TepMiH) nii, Ta BiACYTHOCTI moromxeHoi CTopoHaMu 3asBU TIPO
o0ciryroByBaHHs Ha yMoBax iHmoro CrnenianbHoro TapudHoOro nakery;

7.7.2.4. Bignecennsa bankom Kiienra o rpynu KiieHTiB iHIIOro cermeHty 0i3Hecy, BHACTIA0K
3minu KpurepiiB cermenTarii Kiienris.

7.8. 3mina TapudHoro nmakery 3aiHCHIOETHCS:

7.8.1. 3 maTm 3a3HauyeHoi y 3asBi - npu 3MiHi Tapuduoro makery 3riqHo 3 Bumoramu 1. 7.7.1.
uiei rinasu [IpaBuin, ane He paHillle HACTYITHOIO POOOYOTro JIHS 3a THEM ITO/IaHHS 3as1BH;

7.8.2. 3 maT HACTYIHOI 3a JaTOI BUHHUKHEHHS MPOCTPOUYECHOI 3a00pPTOBAaHOCTI — NPHU 3MiHi
3riiHo 3 BUMoramu 1. 7.7.2.1. uiei rnasu [Ipasui;

7.8.3. 3 mepmIoro JHS MICAIS HACTYITHOTO 32 MICSIIeM y SKOMY BigOynucs TOil, 3a3Ha4eHi y
n.a. 7.7.2.2. - 7.7.2.4. uiei rnasu [1paBui.

7.9. ¥V Bunazakax 3minu Tapudroro makery 3rimHo 3 1. 7.7.2 wiel rnaBu [IpaBwi, HacTymHa
3miHa Tapudroro makery 37iiicHIOeThCs 3a 3asBot0 KitieHTta, moromxkenoro 3 bankowm, mpu
YMOBI BiicyTHOCTI 3a00proBaHocTi 31 cruiatu {omicsiunoi miatu Kiienra nepen bankowm.
7.10. V Bunanky 3Minu Tapudnoro nakety nocepen Micsis, KimieHT 30008’ 13aHUN OTMIIATUTH
B noBHOMY 00cs31 Illomicsiuny 1uiaty 3a momnepenHbo AitounM TapudHuM makeToMm 3a Bech
KaJIeHJapHUH Mics1b, y IKOMY Bi0yJacs Taka 3MiHa, a Takox oratuty Lllomicauny miaty 3a
HOoBUM Tapuduum makerom 3rigHo 3 Tapudamu banky.

I'/TABA 8. IPUMYCOBE TA JOT'OBIPHE CIIMCAHHA

8.1. dakrom yknaneHHs Jlorosopy nociyr KiieHT miaTBepKye, 10 HUM YIIOBHOBAXKEHO Ta
0e3BIAKIMYHO  JopydeHO baHKy  3miliCHIOBaTHM  JOTOBIpHE  CIHCAaHHS  TPOIIOBUX
KOIITiB/0aHKIBCHKUX MeTalliB 3 Oyab-aKuX paxyHKiB KiieHra, y 1. 4. 3 PaxynkiB Kiienra, 1o
BIJIKpUTI Ta/ab0 OyayTh BIAKPUTI HUM y baHKy, IHIINX paxyHKIB, 110 BIAKPUTI Ta/abo OyAyTh
BiaKpHTi KilieHTOM B iHIIMX OaHKIBCHKUX YCTaHOBAX, PEKBI3UTH SIKUX 3a3HaueHi Ta/abo Oy 1yTh
3a3HaueH1 y JloroBopax nocnyr, CTannapTHUX (popmMax JOKYMEHTIB Ta/abo B OyIb-SKHUX 1HIIUX
JI0rOBOpax, 110 YKJaaeH1 Ta/abo OynyTh ykiaaeHi Mixk Kiienrom ta bankom ta/abo goroopax
CTOpOHOIO AKuX € KilieHT, y cyMi, 110 He MepeBUIIye pO3Mip IpolIoBuX 30008’ s13aHb KitieHTa
nepen bankow, sixi BuHMKIM Ha mifctasi Tapugis, [Ipasui, Jlorosopis nociyr, CTanapTHUX
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¢dbopM TOKYMEHTIB Ta/ab0 OyIb-IKHX IHIIMX JOTOBOPIB, YKIAJACHUX Ta/ab0 TakuX, 10 OyIyTh
ykianeHi mixk Kimientom ta bankowm, Ta/abo noroBopax, 3a skumu bank € kpeautopom, a Kitient
OOP’)KHHUKOM, 200 SKi BUHUKIIH 3 1HIIKX ITiJICTaB, BU3SHAYEHUX YHHHUM 3aKOHOJJaBCTBOM, Ha1aii
- I'pomroBi 3000B’s13aHHS, TEPMIH UM OCTaHHIN JCHb CTPOKY BHKOHAHHS SIKMX HAacTaB, a0o
BUKOHAHHS SKUX MTPOCTPOUECHO.

8.2. CmucaHi B TOpAIKY JOTOBIPHOTO CIIMCAHHS T'POIIOBI KOIITH/OaHKIBCBKI METaJIH
HanpaBisIoThesd bankom Ha BuKoHaHH: [ 'pomoBux 30008’ sa3anp Kiienrta nepen bankom.

8.3. YV Bumamky, SKIIO TpH JOTOBIpHOMY chHcaHHI baHkOM, BallfoTa T'POLIOBUX
KOIITIB/0OaHKIBChKI METalM Ha paxyHKax, 3a3HadeHux y 1. 8.1. wmiei I'maBu IlpaBumi, €
BIZIMIHHOIO BiJl BaJlOTH BHUKOHaHHS ['pomoBux 3000B’si3aHb, KIlieHT ymoOBHOBaXye Ta
0e3BIAKINYHO Topyyae baHKy cnmcaTH 3 X paxyHKIB, TPOIIOBI KOIITH/OaHKIBChKI METAIH B
CyMi, IO He InepeBullye po3Mipy I'pomoBux 3060B’s3aHb Kiienra nepen bankom Ha aeHb
TaKOTO CIIMCAHHS, 5IKa BU3HAYAETHCS 3 YPaxXyBaHHSAM KOMEPLIHHOTO KypCy/KpOC-Kypcy, SIKUii
bank BCTaHOBIIOE CaMOCTIMHO, BUXOJSYM 3 OIMEpaIliii, Kl 3IMCHIOIOTHCS B IIeH JICHb Ha
BamrorHomy punky Ykpainu (BPY), Ta BunHuUTH yci HEOOXiqHI IpaBOYMHH, HEOOXimHI JUIs
MOJAJbIIOI KYMiBII/Tpoaxy/oOMiHy (koHBepTalii) BamoTu Ha BPY 3a BcraHoBieHum
bankom Kypcom Ta HarpaBlieHHs TPOIIOBHUX KOIITIB OTPUMAaHUX Bijl KyHiBIII/TIPOaKy/0OMiHy
(xonBeprarlii) BamoTH/0aHKIBChKUX MeTalniB Ha BPY Ha Bukonanus ['pomoBux 3000B’s13aHb
Knienra nepen bankom.

8.4. bank, B mopsAKy JOTrOBIPHOTO CIIMCAHHS, MAa€ MpaBoO JOJATKOBO CIIUCATH 3 PaxyHKIB
Kuienra, 3a3nauennx y 1. 8.1. miei ['masu [IpaBui, rpomioBi kKomTH/6aHKiBCbKI METAIH B CyMi,
HEOOXIAHIM JUIsi MOKPHUTTA BCIX BUTpPAT, MOB’SA3aHUX 3 KYMIBJICIO/MPOaaxeM/00MIHOM
(KoHBepTAaIli€l0) BaIFOTH/OaHKIBCHKUX MeTalliB Ha BPY (crutara xowmiciit Ta iHIIUX TUIATEXKIB,
nependayeHnx YMHHUM 3aKOHOJABCTBOM YKpaiHW, yMoBaMHu 37iiicHeHHs TopriB Ha BPY Tta
Tapucdamu banky).

8.5. 3piiicHeHHs [IOTOBIPHOTO CHHUCaHHS Ta KYIIBISA/IPoaax/o0MiH  (KOHBEpTaLlis)
BaTIOTH/0aHKIBCHKMX MeTaliB, IO TepemdadeHi mieo [maBoro IlpaBwi, € mpaBoMm, a He
000B’s13k0M baHKy.

8.6. JloroBipHe crnmcaHHSI TPOIIOBMX KOMITIB 3 paxyHKiB KitieHTa Ha KOPUCTH TpeTiX ocid
Ta/abo Ha BiacHi paxyHku KiieHta, ski BiakpuTi B banky um iHmomy Oanky (PerynspHi
aTexi), 341HCHI0EThCs Tpu nofanHi Kimientom BinnosiaHoi CTanaapTHOI pOpMH JOKYMEHTIB
(HJomarox Ne3.1. no [IpaBui) Ta/abo B iHIIKMX BUMAIKaX, BU3Ha4eHUX [IpaBunamu.

8.7. dakrom yxmanenHs Jlorosopy mociyr KitieHT miaTBepmIKye, 0 HUM 0€33aCTepekHO Ta
0€3BIAKIINYHO YIIOBHOBa)XEHO baHK Ha 3/ifiCHEHHS 3apaxyBaHHs (B3a€MO3AJIKy) OYyIb-SKUX
3ycTpiuyHuX BUMOT bauky, siki bank mae ctocoBHo KitieHnTa, mpoTu Oyab-sKux 3000B’A3aHb, SIK1
HiJIAraloTh BUKOHAaHHIO bankoM Ha kopucth KitieHTa, BKiIrouaroun 3000B’s3aHHS 3
noBepHeHHs bankoM komtiB Kiienty 3 Oyap-axux PaxynkiB Kiienra.

8.8. bank 3miiicHl0e mpuMycoBe crnucaHHs KomTiB 3 PaxyHkiB Kiienta y Bumankax,
nepeadaveHnx 3aKOHAMH YKpaiHH, Ta B IOPSIKY Tepen0aueHOMY YHHHAM 3aKOHOaBCTBOM.
8.9. KiienT ynoBHoBaxxye baHk caMOCTiifHO 3/1iliCHIOBaTH CITUCAHHS IPOILIOBHUX KOIITIB 3 Oy/1b-
sKoro PaxyHKy 3 METOIO MOBEpHEHHS iX BIAMOBIAHOT CyMH, 110 HaJIHIIa HA Takui PaxyHOK,
BIJNPAaBHUKY (IUIATHUKY, HEHAJIIEKHOMY IUIATHUKY TOII0) a00 OaHKy BiANpaBHUKA Ha IiJICTaBI
OTPHUMAHOTO MOBIAOMJIEHHSI 3aco0amMu  eNeKTpoHHOI mnowmTH HamioHanbHOro O6aHKy
VYxkpainu/Mixnaapoanoi MixkOankiBebkoi cuctemu SWIFT 3 GaHKy BianpaBHUKA mepekaszy Ipo
MMOMHUJIKOBUI TEpeKa3/HeHAIeKHUN Tmepekas/onepanio, M0 Mae O3HaKu MIaxXpaichbKoi.
Otpumane baHkOM TOBIIOMJIEHHS TMOBHHHO MICTHTH HallMeHyBaHHA OTpUMYyBaya
(BiAmpaBHUKa KOIITIB a00 OAHKY BIANPAaBHUKA KOIITIB); PEKBI3UTH PAXYHKY, 3 IKOT'0 Ha 1IN
KOIITH; HalMeHyBaHHS OaHKy OTpUMyBaua (BiMpaBHUKA KOIITIB a00 GaHKY BiANpaBHHUKA
KOUITIB); peKBI3UTH PaxyHKy, 3 IKOr0 MaloTh OyTH MMOBEPHEHI KOILITH; PEKBI3UTH PAXyHKY, Ha
KU MalOTh OyTH TTOBEPHYTI KOLITH.
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bank 37iiicHIOE crMCaHHS KOIITIB B CyMi, IIO HE TEPEBHUILYE CYMH ITOMHIKOBOTO
nepeKa3y/HeHANIeKHOT 0 TepeKa3y/omnepailii, o Mae 03HaKH MaxpaichKoi. B pasi BiACyTHOCTI
Ha BiAMOBiAHOMY PaxXyHKy CyMH KOIUTIB, IOCTAaTHBbOI JJIsi TOBEPHEHHS BCi€i cymu
MIOMHUJIKOBOT'O IIepeKa3y/HEeHAJIEKHOTO IiepeKas3y/omnepariii, 1o Mae 03HaKH Iaxpancobkoi, bank
3MIACHIOE CIIMICAHHS KOIITIB B MEXaxX HAasBHOT CyMH Ha MOMEHT TaKOTO CITUCAHHS.
3nilficHeHHs TOTOBIPHOTO CITMCAHHS 3TigHO 3 MM nyHKTOM [IpaBmi € mpaBom banky, a He
000B’SI3KOM.

TJIABA 9. SAIIEBHEHHS TA TAPAHTII

9.1. ®akrom yknanenss JJoroBopy mociyr KiieHT miaTBepaKy€e Ta TapaHTye HACTYITHE:

9.1.1. KxieHT € 0c00010, SIKa 3apeecTpoBaHa HAJIC)KHUM YUHOM Ta Ji€ y BiMOBITHOCTI 10 BUMOT
YUHHOT'O 3aKOHOJIAaBCTBAa YKpAiHM 1 Ma€ MOBHE MPABO YKJIAJATH JOTOBOPH Ta BIANOBIIATH 3a
CBOIMHU 3000B'I3aHHAMH.

9.1.2. KinieHToOM BUKOHAHO BCl i1, HEOOXIHI, BIAIMOBIAHO 0 BUMOT YMHHOI'O 3aKOHOJIABCTBA
VYkpaiHu Ta HOoro ycTaHOBUMX JOKYMEHTIB, JUIs YKJIaaeHHs JloroBopy mociyr, Bii HOro iMeHi
npu mianucanHi JloroBopy mocnyr nie YHoBHOBa)keHa 0co0a Ha MiACTaBi MOBHOBAKEHb,
oopMieHHX HaleXHUM YuHOM, 1 111 [IpaBuna, Jlorosip nociyr He cynepeyaTrb 3aKOHOJaBUUM
Ta/ab0 JOrOBIpHUM OOMEXEHHSM, 10 € 000B's13koBUMHE 15 KitieHTa, Ta He cymepedars Horo
YCTaHOBYUM JIOKYMEHTAM.

9.1.3. YmoBu /[loroBopy mociayr He cymepedarb yMOBaM YKIAQJACHHX paHilIe Ta JIF0YuX
npaBounHiB KitieHTa.

9.1.4. 30008B'13aHH: 3a JJorOoBOpOM MOCIYT 1 HOTO YMOBHU OYIyTh IIHCHUMH 1 OOOB'SI3KOBUMHU
s KiienTta, a 1X HEBUKOHAHHS 4M HEJOTpUMaHHS OyJe MiJCTaBOI0 Ta YMOBOKO HOro
BIJIIOB1AAJIBHOCTI.

9.1.5. KnieHT Mae HajeXKHUM YMHOM OGOpPMIICHI YCTAaHOBYI JOKYMEHTH Ta BCl JO3BOIIH, 110
HeoOx11H1 Ju1st BUKOHaHHA JloroBopy nocmiyr. Lli TOKyMEeHTH € YHHHUMU.

9.1.6. Ilpencrasneni Knienrom y baHk yci JOKyMEHTH HE MICTSTh HENIPABIMBUX B1IOMOCTEH,
CKJaZeHl Ta/ado OTpuMaHI HHUM Yy TOPSAAKY, 110 HE CYNEpeYyuTh BHUMOIaM YHHHOIO
3aKOHOJIaBCTBa YKpaiHHU, Ta € aKTyaJIbHUMH.

9.1.7. Hananus KiieHTOM HenmpaBauBUX Ta/ab0 HETOUHUX 3asB Ta/ab0 TapaHTid, BKa3aHUX Y
ITpaBunax ta/abo mianucanux Kiientom CraHgapTHHX (GopMmax JTOKYMEHTIB Ta/abo 1HIIUX
JOKYMEHTax € TopyIIeHHsIM [loroBopy Mociyr Ta IiJICTaBokO JJis BiiMOBH baHKOM B HajaHHi
bankiBcbkHX mociyr Ta/abo posipBanHs bankom Takoro JloroBopy nociyr 3 BiJIIKOAYBaHHIM
KiienTom Butpar ta 30uTkiB baHky.

I''TABA 10. BIAITIOBIJAJIBHICTD BAHKY TA KJIIEHTA

10.1. Y Bumajxy HeBUKOHAHHS a00 HEHAIC)KHOTO BUKOHAHHS 3000B’13aHb/YMOB 3a JloroBopoM
nociyr, CTOpOHHM HECYTh BIAMOBIAANBHICTD BiJIMOBITHO JO YMHHOT'O 3aKOHOJIABCTBA Y KpaiHH,
JloroBopy nocnyr, B ToMmy uucii [IpaBui, abo 1HIIMX AOTOBOPIB.

10.2. 3a HecBO€YacHyY OIIATy TPOLIOBUX 3000B’s13aHb, 1110 BUILUIMBAIOTH 3 JloroBOpy MoCiyr, B
ToMy uMchi HanexHux 3 Kiienrta BinmikoayBaHb, KiieHT, KpiM BiIIIKOAYyBaHHS 30UTKIB,
CIIauye MEeHI0 B po3Mipi MoABiiHO1 0611ikoBoi cTaBki HBY Bia mpocTpoueHoi cymu, 1o aisia
B TIEPIOJI, 32 SIKUI CIUIAYyEThCS TIEHS, 32 KOXKEH JIEHb TPOCTPOUYCHHS BUKOHAHHS 3000B‘ I3aHHS,
AKIo iHmie He mependaueHe Tapudamu, IIpaBunamu, Jlorosopom mociyr. Lle monosxeHHs
MIOIIMPIOETHCS HA yci JloroBopu mociyT, 1m0 ykiaaeHi Mk bankom ta KimieHTOM 3r11H0 3 ITUMU
[TpaBunamu, sikiio JJoroBopom nociyr He BCTAHOBJICHO iHIIIE.
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10.3. KumienT 3a HemoBepHEHHs NpoOTAroM 3 (TpbOX) AHIB micias oTpuMaHHS 3 baHky
MOBIIOMJICHHSI TIPO TTOMHJIKOBO 3apaxoBaHi Ha Paxynok KiieHTa cymu/cym IMX KOIITIB,
crutauye banky menro y po3mipi 0,1 % Big cymu mpoCTpOYEHUX KOIITIB, TOYUHAIOYH 3 JTHS
HACTYITHOTO 32 THEM OTPUMAaHHS TaKOro MOBIJIOMJICHHS 1 10 JHS MOBEPHEHHS CYMU/CYM LIUX
komTiB banky.

10.4. ¥V pa3i 3acrocyBaHHA 10 baHKy CaHKIIM BHACIiAOK IOMHJIKOBUX a00 BHHHHUX
npotunpaBHux Aii Kiienra, lepxxarenis, Kopucrysauis, [linnucyBadiB un iHIINX CITy)K00BHX,
ynoBHOBakeHUX ToIo oci6 Kiienra, KiieHT 3000B’S3ye€ThCsl BIAIIKOIYyBAaTH BCi MOHECEHI
bankom 30uTKH, TIOB’s13aHi 3 IIUM Y TIOBHOMY 00CSI31.

10.5. BignoBiganpHICTF 3a JOCTOBIpHICTH iH(opMarii, BkazaHoi Kiientom Ta/abo
Hepxarensmu, KopucryBauamu, [linucyBadaMu 4 iHITMMHE CITY>KOOBUMU, YIIOBHOBKCHUMU
tomo ocobamu KiieHTa B JOKyMeHTaX, HaJaHUX JUIsi OTpUMaHHS bBaHKIBCHKUX MOCIYT
nokJagaeTscs Ha Kiienra.

10.6. Kimient ([lep>xarens) Hece BiANOBIJAIBHICTS:

a) 3a Bci onepartii 3 BITK qo MmoMenTy po3mimieHHs y CTON-CIIMCOK Ta MICJIs 3aKiHYESHHS CTPOKY
(trepminy) nepeOyBanns BIIK B Cron-cnuckys;

0) 3a Bci omepanii 3 BIIK, mo cynpoBomkyroThcs Atopu3aiiero o BIIK, - mo MomeHTy
brnoxyBanns BIIK Ta no 3akinuenni bnokxysanns BIIK.

10.7. 3a HecBo€yacHe 4M HempaBuiIbHE cicanHs 3 Paxynky Kiienra xomiB 3 BuHu banky, a
TaKOX 32 HECBOEYACHE YW HEMpaBWIbHE 3apaxyBaHHs 3 BUHU baHKy cywm, siKi HajlexaTh
Kiienty, bank crmmagye KitieHTy meHI0 B po3Mmipi TojBiiHOT 00iikoBoi craBku HBY Bifg
MPOCTPOYCHOI CyMHU, IO [isija B MEpioJl, 3a KWW CIJIAU4yeThCsl TIEHS, 32 YMOBH BUKOHAHHS
KitieaTom BuMor, Bu3HaueHUX JloroBopom mociyr, B ToMy uucii [IpaBuiaamu.

10.8. 3a wneBkmouyenns iHdopmanii mpo BIIK y Crom-cniucox Ta/abo He 3aiCHEHHS
bnoxyBanns BIIK y Bunaakax, xonu bnokysanus BIIK abo mocranoBka B CTom-cnucok
000B’s13K0B1 3rifHO 3 ymMoBamu 1ux [IpaBui, bank Hece BianoBiganbHicTh nepen KiieHToMm y
MTOBHOMY 0OC$131 3aBIaHUX 30UTKIB.

10.9. bank He BiAmoBigae 3a MIKOAY, 3aBaany KiieHTy nuisixom BuuHeHHs JleprkarensimMu abo
TpeTiMHu ocobamu NpoTUnpaBHux aii 3/mono BIIK.

Bei omepauii (B Tomy umcmi 3 BukopuctanHaMm BIIK [lepxkarens), 3mifiCHEHHsS SKHX
MiITBEP/HKEHO 13 3acTocyBaHHsAM 3D Secure 3a 10omOMOror0 BBEJACHHS OAHOPA30BOIO MapoOJIs,
BBXAIOThbCA  MpoBeneHUMU  KilieHTOM Ta HEe  MOXYTh OyTH  OCKapKeHi  sK
HecaHKIioHOBaH1/HenoroxeH1 Kimientom (Zlepxarenem) ta/abo sk maxpaiicbki. bank He Hece
BIJINIOBIJAJILHOCTI 3a omnepauii 3 BukopuctanHsaM BIIK, npoBeneHi B Mepexi IHTepHeT, B T. 4.
3acobaMu 1HTepHeT-0aHKIHTY y BUNaaky BiiMoBu Kiienra ([lepxatens) Bin Bukopucranus 3D
Secure.

10.10. bank He Hece BiMOBITATLHOCTI 32 BUILIATH TPOIICH 1O 3ary0JIeHOMY Ui BUKPAJICHOMY
4eKy, 3MIHCHEHNX 10 MOMEHTY OTpUMaHHS baHkoMm mucbMoBoro nosigomieHHs KiienTta mpo
1e.

10.11. bank He Hece BiAMOBiAaIbHOCTI 3a KomTu KiieHTa Ta momanbIIuMi iX pyx Micis
cnucaHHA 3 PaxyHKy.

10.12. bank He Hece BiAMOBIAATBHOCTI 32 JOCTOBIPHICTh 3MICTY PO3PaXyHKOBHX JOKYMEHTIB,
0 HAJAXOAATh I BUKOHAHHS Oomepariid mo PaxyHky.

10.13. bank He Hece BiANMOBIAATBFHOCTI 32 CHUCAHHS KOMITIB 3 PaxyHKy Ha mi/icTaBi IpaBUIBHO
opopmaenoro EJI, sxwii 3acBimueHwii uuHHEMH Y gockoHameHuMm EIT mns  Cucremwu/
Vnockonanenum EIl KHE/IT/KBanidikoBanum EIT IlimnucyBaya ta OgHOpa3oBHM KOJOM
(pu 3aMoBJIeHHI Takoi nociayru Kiienrom).

10.14. bank He Hece BIANOBIAANBFHOCTI 3a HECBOE€YacHWM OOMiH iH(poOpMalielo Ta
HeMmoxuuBicTh nepenadi EJl ta/abo SMS-noBigomiienns, HeHanexxHy nepenady EJ[ ta/abo
SMS-noBiTOMIICHHS BHACTIAOK:
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- HemoxJiuBocTi goctyny Kmienta (KopucryBaua) 1o mepexi IHTepHEeT Ta iHIIMX KaHAJiB
3B A3KY;

- HEHaJIEeXKHOro (YHKIIOHYBaHHS amaparHOr0 Ta MPOrpamMHOro 3ale3nedeHHs, M0
3acTOCOBY€EThCS g podoTu B Cucremi/Cucremy onmnaiiH-Oankiary «KPEJJOBAHK», ske
Hagane He bankom a0 3HAXOMUTHCS 032 KOMIETeHIi€lo baHky (B Tomy uuchi 3060iB abo
0COOMBOCTEH pOOOTH MPOTPAMHO-TEXHIYHMX KOMILIEKCIB, 1HTEPHET-MPOBAIEPIB Ta
orepaTopiB MOOITEHOTO 3B’ SI3KY);

- HEHAJIeKHOTO aHTUBIPYCHOTO Ta MEPEKEBOro 3axucty Pobovoro micrs;

- HecIpaBHOCTEU Ta Je(eKTiB 00JaHaHHS Ta Or0 HENPaBHILHOTO BUKOPUCTAHHS;

- BIJICYTHOCTI €JIEKTPOCHEPTii;

- IHIIMX TOJIIH, SKi 3HAXOIATHCS 11032 KOMITETEHITIEI0 Y KOHTpojieM baHky.

10.15. bank He Hece BiamoBigasbHOCTI 3a BTpary KopucryBawamu OcoOHMCTHX KITIOUIB
VYnockonanenux EIl mis Cucremu/ Ynockonanenux EIT KHEAI/KsanigikoBanux EIT Ta
MapoJIiB 0 HUX, 3ac00iB oTpuMaHHs OaHOPa30BUX KOAiB, JIOTIHIB Ta mapoJiB s poOoTH 13
Cucremoro//Cuctemy onnaitn-0ankinry «KPEJIOBAHK», a6o mnepenmauy 1i€i inpopmarrii
KopucryBauem Oyap-akiii 0cobi, a Takoxk 3a HecBoeyacHe OHOBIEHHS KopuctyBauamu
Ocobuctux ximouiB Yaockonanenux EIN/Y nockonanenux EIT KHEJIT/KBanidikoBanux EIT
Ta MapoJiiB A0 HUX MPH 3MiH1 0Ci0, sIKi MaIOTh BIAMOBIHI TOBHOBAKEHHS (B TOMY YHUCIIi BTpAaTU
HUMH ITOBHOBA)KEHb ).

10.16. bauk He Hece BIAOBIAAJIBHOCTI:

- 32 CHOTBOpPEHHS 3MicTy SMS-MOBiIOMIIEHB, 1[0 HAJCHIAIOTHCS OMEPATOPOM MOOUTEHOTO
3B’s13Ky Ha MoOinbHuM Tenedon Kiienra, Kopucrysaua, Jlepxkarens Tomo;

- 3a iH(opMalIlito, SKa MmepeaacTbes y BUMIIAAI SMS-OBiIOMIICHB 110 HE3aXHINEHUX KaHAJIaxX
3B’SI3Ky Ta MO’KE CTaTH B1JIOMOIO TPETIM 0cobaM;

- 3a HecBoedacHy aoctaBky SMS-nosinomiens Kiienty, Kopucrysauy, Jlepxkarento Tomo
orepaTopamMu MOOUIBHOTO 3B SI3KY.

10.17. bank He Hece BIIMOBITAIRHOCTI 3a 30WTKH, 3aBAaHi KiieHTy Wu TperiM ocobawm,
BHacniok HecankuioHoBanoro goctynmy a0  Cucremu/CucteMu  OHIalH-OaHKIHTY
«KPEJIOBAHK», B Tomy umcii (aje He BUKIIOYHO) BHaciok Kommpowmerarii Ocobuctoro
pobodoro kiroua/OcoOUCTOro Kiroya.

10.18. bank He Hece BiANMOBIMATBHOCTI 3a 30MTKH, 3aBnaHi KiieHTy 4m TperiMm ocobam, y
BUMNaAKy HenoTpuMmanHsa Kiientom ta KopucryBauamm 3axoniB iHdopmariiiHoi Oe3nexw,
Bu3HaueHuX [IpaBuiiamu, a TakoX BUKJIaJIEeHUX Ha [HTepHEeT-cTOpiHIl baHky.

10.19. bank He Hece BIAMOBIAATBHOCTI 32 MPOCTPOUEHHSI BUKOHAHHS 4M HeBUKOHaHHs EJI, a
TaKOX 32 30MTKH 3aBJlaHi TAKKUM TPOCTPOYCHHSM UM HEBUKOHAHHSM, Y BUTIAIKY HEBUKOHAHHS
Knientom 060B’s3ky mono koHTpomto CraryciBe EJl Ta/abo sKmo mpu BiACYTHOCTI 3MiHU
Cratycy EJI B Cuctemi/Cucremy onnaiti-6ankinry «KKPEJJOBAHK» 3 motouHoro Ha OakaHuii
s Kmienta, octanHiil He 3aiiicHUB HeraiHo (y 1ei e OaHKIBChKHM JAEHb J0 3aKiHYEHHS
OmepartrifHoro yacy) BCiX HEOOXIJHUX 3aXO/lIB IIOAO 1HII[IFOBAHHS, 3/IIMCHEHHS BiIMOBITHOT
omnepauii (moganHs 10 baHky HEOOXiIHUX JOKYMEHTIB 3BMYalHHM CIIOCOOOM Yy ManepoBii
dhopwmi To110).

10.20. bank He BiAmOBiZae 3a 30UTKH, MpsimMi abo HempsMi, ki Hece KiieHT B pe3ynbraTi
BUKOPUCTaHHS a00 HeMOXJIMBOCTI BUKopucTtaHHs Cucremu/CrucreMu OHIAMH-OaHKIHTY
«KPEJJOBAHK».

10.21. baHk 3BUTBHSETHCS BiJl BIAMOBITATBHOCTI 32 YaCTKOBE a00 MOBHE HEBHKOHAHHS OYIIb-
SKOTO 3 TOJOXeHb JloroBopy mociayr y pasi 3MiHM YMHHOI'O 3aKOHOJABCTBA YKpaiHU 4M
NPUMHATTA HOBUX 3aKOHIB a00 IHIIMX HOPMAaTUBHO-NPABOBUX aKTIB, B TOMY YHCII1
HOopMaTuBHUX akTiB HBY, ski 3MIHIOIOTHP YW TPUINUHSAIOTH BITHOCHHU, IO PETYIIOIOTHCS
JloroBopoM mocmiyr.
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10.22. bank He Hece BIAMOBiNAILHOCTI 3a HeHamaHHs baHkiBchkux mociyr KiieHTy B pasi
BIZIMOBH B HaJlaHHI BaHKIBCHKMX IMOCIYT, SKIIO MpaBo baHKy Ha Taky BiJIMOBY BUILIMBAE 3
Horosopy nocnyr, [IpaBun, CtangapTaux GopM JOKYMEHTIB, 3aKOHO/IaBCTBA Y KpaiHU.

10.23. ¥V Bumaaky HeCBO€UacHOTO MoBepHeHHs Kiroda Bij Ceidy Ta/ado 3maui Celidy banky,
Knient xpim BigmkoayBaHHs 30UTKIB, cIuiauye banky HEyCTOMKY y po3Mipi MoABIHHOT JeHHOT
oriaTH 3a KopucTtyBaHHs CeilpoM 3a KOXKEH JIeHb MPOCTPOUCHHS.

10.24. Kuient 3000B’s3aHuil BiamkomyBatu banky 30UTKH, 3aBiaHi BIACTUBOCTSAMHU
po3mimenux B Ceiidi peueit Ta BUTpaTH, K1 OHIC baHk y 3B 3Ky 3 HeBUKOHaHHIM KitieHTOM
BuMor [Ipasw, [IpaBuit KopucTyBaHHS IHIUBIAYIbHUMH ceipamu.

10.25. bank He BianmoBiae 3a icyBaHHs peveid, nomimenux Kiniearom B Celid, He 3 BuHM banky
(ximiuHI peakii, KOpo3is MeTaly, CTUX1HHI SIBUILA TOILO).

10.26. bank He Hece BIANMOBITATBHOCTI 3a BTpaTy abo0 MOMIKOMKeHHS peder KorieHra,
nominienux B Ceiid, mpu nmopymenHi uisicaocti Celidy B 3B’ 3Ky 3:

a) po3kputtsaMm Ceiidy 3 MeTOI MpoBeAeHHs KoH(picKallii, BUIMKH TOIIO pedei 3a pilleHHIM
CyJly Y{ 1HIIIOTO yYIIOBHOBAXXCHOT'O JIEP>KABHOTO OpraHy abo ocoOwu, siKiii HaJaHi BiAIMOBITHI
MMOBHOBA)KEHHS 3aKOHO/IaBCTBOM Y KpaiHu;

0) 30epiranasm Kiienrom y Ceiidi 3a00poHEHHX TIpeaMeTiB, BkazaHuX B myHkTax 10.1.5.3,
10.2.5.3 I'maBu 10 po3ainy II IIpaBu;

B) HEHAJIIE)KHOTO BUKOPUCTAHHS iHIIMMU KimieHTamMu banky Ceiidis, 110 3HaX0AATHCS MOPSA 13
Cetichom sikuM KopucTyeTbes KitieHT Ta 110 nepeani B KOpPUCTYBaHHS UM 1HIITUM KJIIEHTaM;
I') HECBOEYACHHUM MOBioMIIeHHsIM baHKy mpo BTpary kitoua/kirodiB Big Ceiidy.

10.27. lonaTtkoBi yMOBH 11010 BiAmnoBinaabHOCTI CTOPiH MOXKYTh OyTH 00yMOBIIEH] B 1HIIHUX
rnaBax Ilpasun, Tapudax Ta/abo B CtanmaptHux opMax JOKYMEHTIB.

I'JIABA 11. 3BEPEXKEHHS BAHKIBCBKOI TAEMHUIII TA PO3KPUTTS
TH®OPMAIIII ITPO KJIIEHTA

11.1. ®axrom yxianenns Jlorosopy nociyr Knient Hagae banky 3rony Ta no3Bii, a bank
B1ANOB1AHO HaOyBae nmpaBo Ha po3kpuTTs Ta HagaHHsd PKO Bank Polski (ITonpmia) Ta iHImmm
adiniioBanuM ocobam banky, adiniioBanum oco6am PKO Bank Polski (ITosbiia) Beiei Ta/abo
Oyab-s1K01 1H(OpMarlii mpo cede, CBOIO OpraHizaliiHy CTPYKTYpY, MAHOBUHN Ta (1HaHCOBUI
CTaH (B TOMY YMCJi BIJIOMOCTEH, 110 CTAaHOBJIATH OAHKIBCbKY TA€MHMIIIO), KA € HASBHOIO,
30epiraeTbcsi y banky abo Oyme oTpumana bankoMm y MailOyTHROMY, a TaKOXX aHAJIOTI4YHY
iHpopMalil0 Mpo HOro  3acHOBHUKIB (Y4aCHHUKIB, AaKI[IOHEpiB, WIEHIB TOIIO) Ta MpO
IOPUANYHUX 0C10, 3aCHOBHUKOM (YYaCHHUKOM, aKI[IOHEPOM, YIEHOM TolI0) SKUX € Kiti€eHT.
Tum camum KitieHT Takox Hajae baHky 3rofly Ha pO3KpUTTS Ta HaJlaHH IS TPETiX 0Ci0
(ropun4HMX, (H13UUHUX 0c10, PI3UUHUX OCIO-TIANPUEMIIIB, YCTAHOB, OpraHi3aliil He3aJleXHO
Bil (QOpMHM BIACHOCTI, JEpPKaBHUX OpraHiB, OpraHiB MiCLIEBOTO CaMOBpsIyBaHHS,
MIPaBOOXOPOHHUX opraHiB) Bciei iHopmarii npo KiienTa, opranizauiiiny crpykrypy Kiienra,
MaiiHOBU Ta (iHaHCOBMH cTaH (B TOMY YHMCII BiJOMOCTI, IO CTAHOBJIATH OAaHKIBCBHKY
TaEMHUINIO), sIKa € HasBHOW, 30epiraetecs y banky abo Oyne orpumana bankom y
Mail0yTHbOMY, a TaKOX aHAJOTIuHy iH(QOpPMAIiI0 MPO 3aCHOBHHUKIB (Y4aCHHKIB, aKI[IOHEPIB,
wyieHiB Touo) KiieHTa Ta mpo OpuAMYHUX 0CI0, 3aCHOBHUKOM (YYaCHHMKOM, aKI[IOHEPOM,
YJICHOM TOIIIO) KUX € KITieHT y HACTyNHUX BUIAAKAX:
- Y BUNIQJIKY TIOPYIICHHST OY/b-sIKMX 3000B’sI3aHb, BU3HAYEHUX J[0OrOBOPOM TOCIIYT;
- Tpu yKIajaeHHI baHkoM IOroBOpiB cTpaxyBaHHS PU3MKIB, NOB’S3aHUX 3 BIJHOCHHAMH 3
Kiientom;
- Tpu ykiazeHHi baHkoM 10ToBOpiB (haKTOPUHTY, TOTOBOPIB BiACTYIJICHHS MpaBa BUMOTHU
Ta/abo0 mepeBeeHHsS O0pPTY;
- Y BUNAJKY HEOOXIJHOCTI 3aXMCTy MOPYLICHUX, OCIIOPIOBAHUX a00 HEBM3HAHUX IpaB Ta
33



3aKOHHHX iHTepeciB baHky;

-y BUIAJKYy HEOOXITHOCTI 3a0€3MeUeHHs BUKOHAHHS TPETIMU 0co0aMu CBOiX (yHKIIIH abo
HaJaHHS TOoCHyr uid baHKy BIOMOBIOHO A0 YKIQJAEHUX MK TaKMMH TPETIMH ocobaMu Ta
bankom noroBopiB, 3a yMOBH, IO mepemdadyeHi aoroBopamu (YHKIT Ta/abo MOCIyTrH
CTOCYIOTBCSL OCHOBHOI [isIbHOCTI bBaHKy, sKy BiH 3A1lCHIOE Ha TMiACTaBl OTPUMaHHUX
0aHKIBCBHKOI JileH3i] Ta HUCbMOBHX JTO3BOJIIB.

11.2. Knienr, ¢aktom ykinaaeHHs J[oroBopy mociyr, Takox Hajgae 3rony baHky:

- 3BepTaTHcs 3/3a iHpopmariero npo Kiienta (B TOMy 4McIIi, ajie He BUKJIFOYHO II0JI0 HOTO
MaiHOBOTO Ta (hIHAHCOBOTO CTaHy) J0 TPETiX ociO, siki moB’s3aHi 13 KimieHToM BigHOCHHAMU
KOPIIOPAaTHUBHOI y4acTi, TOCIOJApChKUMHU, IMBUTHbHUMHU YH TPYJOBUMH BiTHOCUHAMH, a TAKOXK
OTpUMYBaTH BKa3aHy iH(opMaIlito BiJ BKa3aHUX OCi0;

- 30uparu, 30epiraTd, BUKOPUCTOBYBATH Ta IMOIIUPIOBaTH iH(opMariro npo Kiienra depes
OIOPO KPeIUTHUX 1CTOPIi BiIMOBIAHO JO YMHHOTO 3aKOHO/IaBCTBA Y KpaiHu,

- TIOBIIOMJISITH/HAaBaTh OaHKaM-HEepPE3UICHTaM, 110 MAIOTh KOPECIIOHICHTCHKI BiTHOCHHH 3
bankom Ta uepe3 ski 3xiiicHIOOTHCS (iHaHCOBI omeparii KiieHTa, 3amuTyBaHy TaKUMH
OaHkamMH-Hepe3ueHTaMu iH(opMallio Ta/abo Komii JOKyMeHTIB moa0 HanexHoi nepeBipku
Krienra (moxyMmeHTIiB 1 BimoMocTel, HEOOXimHUX It 3'sicyBaHHs1 ocobu KitieHTa, cyTi Horo
JiSUTbHOCTI Ta (DIHAHCOBOTO CTaHy TOIIO) Ta/abo MO0 CyTi 3ilicHioBaHOi KiieHTom
¢inancoBoi onepariii, Ky 00CITyroBy€e Takuii OaHK-HEPE3UICHT.

11.3. bank rapaHTye CyBOpe JOTPUMAaHHS BHUMOT 3aKOHOJABCTBa YKpaiHU 00
30epiranss, 3aXHCTy, BUKOPHCTaHHS Ta PO3KPHUTTS 3a3HadyeHoi B Iild rnasi [lpaBui
iHpopMmarii npo Kiienra.

I''TABA 12. OBPOBKA ITEPCOHAJIBHUX JAHUX

12.1. ®dakrom yknagenns JloroBopy mociyr (miamucaHHsM Oynb-skoi CTanmapTHOi GopmMu
NOKyMeHTiB), KiieHnT, mo € @i3uyHo0 0co0o-NiANpUeMIEM, MIATBEPIKYE CBOE
O3HAWOMJICHHSI Ta TOBHY 1 0€3yMOBHY 3roay 3 I10BiJOMJIEHHSM PO MOPSAA0K 0OPOOKH 1 3aXUCT
MEPCOHANBHUX JIaHUX, K€ po3MilleHe Ha [HTepHeT — cropiHui baHky 3a mocuiaHHAM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf, B Tomy
YHUCITI 1a€ 3TOy Ha 00pOOKY HOro mepcoHaIbHUX TAaHUX y BKa3aHOMY B 11boMy [loBimomiieHH1
MOPSAKY.

12.2. ®akrom yknaneHas JloroBopy mociyr (miamucaHHsIM Oyab-skoi CTaHmapTHOI Gopmu
JOKYMEHTIB) oco0a, sika Ji€ BiJ iMeHi KiieHTa, miaTBepAXKye CBO€ O3HAMOMIICHHS Ta MOBHY 1
06e3ymMoBHY 3roay 3 IloBiTomiieHHSIM PO MOPSIOK OOPOOKH 1 3aXUCT MEPCOHATIBHUX JaHMX,
sKe po3MileHe Ha InTepuer  —  cTOpiHLI banky 3a MOCUJIaHHAM
https://kredobank.com.ua/public/upload/c4e5c¢498d0395d0f8725b657146901cc.pdf), B Tomy
YHCIIl Ja€ 3oy Ha 00poOKy HOro nepcoHaJIbHUX JaHUX Y MOPSAIKY, aHAJIOTTUHOMY BKa3aHOMY
B iboMy [loBimomiieHHi.

12.3. ®dakrom yknanenus loroopy mociyr KiieHt rapantye bankoBi, 1o mpu mnepenaui
Knientom baHkoBl mepcoHambHUX JaHUX (I3UUYHHUX OCIO, SIKI MICTATHCS B MHIAMHCAHUX
Knienrom/YnoBHoBaxkeHoto ocoboro Kiienta CtanmapTHuX (opmax JOKYMEHTIB Ta Oyib-
akux 1HIUX HagaHux Kmientom banky nokymenrax, Oynu JOTpUMaHi BAMOTH 3aKOHO/1aBCTBA
VYKpaiHu 110710 3aXHCTy NMEPCOHAIBHUX TaHMX, B TOMY YHCII 100 OTPUMAaHHS 3rOJH Ha
00poOKy TepcoHambHUX AaHUX Takux (izuyHux ocid. KimieHT 3000B’SA3y€ThCsl CaMOCTINHO
MOBIIOMJIAITH TakuX (I3MYHHUX OCiO Mpo mepenady ix nepcoHalbHUX AaHUX BaHKOBI, B TOMY
YHCIIl PO METy Nepeadi, CKiIaJl Ta 3MICT MePCOHAIbHUX JaHUX, epeaaHnXx baHky, a Takox
Ipo TOPSIOK peanizalii HUMM IIpaB, BHU3HAYeHUX 3akoHOM Ykpainu «lIpo 3axucr
MEPCOHATBHUX JTAHUX).
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12.4. SIxmo nagani no banky mepconanwsHi naHi Kiienta/YmoBHoBaxeHoi ocobu KiienTta
CTaJI HE aKTyaJIbHUMHU BHACTIZOK iX 3MiHM, KiieHT, ¢pakToM ykiazaeHHs JloroBopy mociyr,
3000B’s3y€ThCsl HaJaTH / 3a0e3neunTy HalaHHA baHKy akTyallbHUX MEPCOHAIBHHUX JTaHUX
Kiienra/YnosHoBaxkeHoi ocoou KitienTa, mpoTsarom 5 (11’ sat) poOovrX AHIB 3 MOMEHTY 3MiHU
BIJIMOBITHAX TIEPCOHATBHUX JIAaHUX.

I')TIABA 13. BUPILIEHHSA CIIOPIB

13.1. Cnopu mix bankom Ta Kiientrom ctocoBHO JloroBopy mociyr, BUPIIIyBaTUMYThHCS
LIJIIXOM [1€PETOBOPIB.

13.2 Cnopu, 1m0 BUHUKAIOTh B XOJi BHKOHaHHS 3000B’s3aHb CTOPIH IIOAO0 BHUKOPHUCTAHHS
Cuctemu, BUPIMIYIOTBCA 13  OOOB’SI3KOBUM  3aCTOCYBAaHHSM  JOCYJOBOIO  HOPSJAKY
BPETYJIIOBaHHS CIIOPY.

13.2.1 BianosinHo 1o ct. 19 ['ocmogapcekoro mpoliecyansHOro Koaekcy Ykpainu CTopoHH
00yMOBHIIH, IO TP JJOCYJOBOMY PO3TJISiAL CHOPIB, OB SI3aHUX 3 BUKOpPHCTaHHIM CHCTeMH,
CropoHu 3000B’s3aH1 IPOBECTH TEXHIYHY EKCIEPTHU3Y, & TAKOXK MEPEBIPKY AOTPUMaHHS YMOB
[TpaBun moao BukopuctanHs CucremMu Ta JoKyMeHTallii 10 CHCTEMH B HACTYITHOMY TTOPSIKY:
13.2.1.1. Kunienr, B pa3i HasgBHOCTI ckapr A0 nociayr banky B wactuni po6otu 3 Cuctemoro
nojae 3asBy/mpereH3ito a0 banky. 3asBa/mperen3sis Kiienra posrisgaerbest bankoMm 3
HaJaHHAM BianoBiai B 30 (TpUaUATH) ACHHUN CTPOK.

13.2.1.2. bank 3000B's3anuii mpotsrom 10 (mecsiti) poOounMx IHIB 3 JaTH OTPUMAHHS
sasBu/mperensii  Kiienta copmyBath  y3rofKyBaibHY — KOMICIHO Ui PO3TJISAY
3asBu/miperen3ii. Jlo cxiragy komicii Ha Bumory Kiienta Mosxe OyTH BKIIIOUeHa Y TIOBHOBa)KEHA
ocoba KirieHTa, a Takok, 3a HEOOXITHOCTI, NMPEIACTABHUKH TPEThOi OCOOM - pPO3POOHHKA
nporpamuoro 3aoesnedenns Cucremu. Ckia KOMicii He MOXKe TiepeBuIyBatu 7 (cemu) ocio.
13.2.1.3. Pe3ynbpTaToM po3risiy CHipHOI CUTYallii y3roKyBalbHOIO KOMICIEI0 € BU3ZHAYCHHS
norpumanas Ctoponamu Bumor IlpaBumn, goxymentariii o Cuctemu, moctosipHocti EII,
skumu mianucani cripai EJl Ta HasBHOCTI abo BincyTHocTi 3MiH B EJl micnsa mignmucaHHs
Kiientom EJI.

13.2.1.4. VYsromxyBalbHa KoMicis TpoTsAroM 1 (OAHOTO) Micslls MPOBOJIUTH PO3TISL
3asBu/nperen3ii Kmienrta. Takuil po3risa 3asBu/IpeTeH3ii BKI0Yae B cebe HACTYIHI €Tanu:
13.2.1.4.1. J1na EnekTpoHHUX pO3PaxyHKOBUX TOKYMEHTIB Ta ENeKTpOHHMX JOKYMEHTIB, 110
nignucadl Y nockonaiaennmu ElT g Cucremu:

1) npoBesieHHsT Y3ro/XKYBaJbHOK KOMICI€I0 TeXHI4HOI ekcrepTu3u EJl, sikuii 3acBigueHO
VY nockonanenum EII nns Cucremu KopucrtyBaua, Ta Ha mijcTaBi sKoro baHkoM BUKOHaHI i
He BHKOHaHi omepauii 3a Paxynkom Ta/abo iHmn aii, monao skux KiienToMm momano
3asiBy/TIpeTeH31t0. 30KpeMa, IepeBIpseTbCs HasBHICTh OyIb-SKHUX 3MiH B EjexkTpoHHOMY
JOKyMEHTI, Ticiis Horo mianucanHs KopucryBauewm, 1o BinOysucs He BHacHiAok i Kiienrta
(Kopucrysaui);

2) mpoBe/IeHHs TEXHIYHOI ekcriepTr3u Bigkpuroro kiroua Y gockonanenoro EIT ams Cucremu
Kopucrysaua, EIl sikoro nmianucanuit EJl, y3rompkyBanbHOI0 KOMICI€I0, BCTAHOBJICHHS IEPIOY
nii ta cratrycy Biakpuroro kmoua YgockonaneHoro EIT mms Cuctemm KopucrtyBaua,
BCTaHOBJIEHHS Horo HanexxHocTi KopucryBauy;

3) MpoBe/IEHHS Y3TO/KYyBaJbHOK KOMICI€I0 TEXHIYHOi EKCIIEPTU3U CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIl qns Cuctemu KopuctyBaua Ta HakianeHHs Y gockoHanienoro EIT mis
Cuctemu Ha EJI. 30kpema, nepeBipseThest HasABHICTh OyAb-SKUX 3MiH Y nockoHanenoro EIT ms
Cucremu, micng HOro HakjialeHHs, 10 BiaOyucs He BHachigok aii Kimienrta (Kopuctysauis).
Takox mepeBipseTbcst noTpuManHs BUMor IIpaBun ta gokymenrauii 70 Cuctemu 1070
MoJIuBOCTI mignucanHs Kopucrtysauewm 3a nonomoroto EII ciipuoro EJJ;
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4) BcranoBieHHs BianoBigHocTi EJ[ inmmM Bumoram [lpaBui, nokymenrarii go Cucremu,
BCTAHOBJICHHS TiJcTaB 115t BUkoHaHHs EJl (uu BunHEeHHs a00 yTpUMaHHSI BiJl BAMHEHHS 1HIIIHX
niit) bankom, a Takox Qaxty BukoHaHHs EJ] (BunHeHHS a00 yTpUMaHHS Bijl BYNHEHHS 1HIINX
niit). Y pa3i BUKOHaHHS (BUMHEHHS a00 yTpUMaHHS BiJl BUNHEHHS 1HIIUX 1) — BiJMOBITHICTh
BukoHaHoro 3micty EJI, Bumoram [IpaBui Ta BuMoram gokymenTariii 1o Cucremu,

5) Ha OCHOBI TaHUX TEXHIYHOI €KCIIEPTU3H y3TOKYBalIbHA KOMICisl CKJIaIa€ aKT.

13.2.1.4.2. Ins EnexTpoHHHUX JOKYMEHTIB, 110 mignucani Y nockonanenumu EIT KHEIT a6o
Ksanidikoanumu EIT:

1) mpoBeleHHsT Y3roKyBaJIbHOIW KOMici€to mepeBipku wimicHocTi EJl, Ha migcraBi sKoOro
bankom BUKOHaH1 UM HE BUKOHAHI i, 110,10 sskuX KirieHTOM mo1aHo 3asBy/IpeTeH3110, a TAKOXK
CIpPaBXHOCTI Ta [IHCHOCTI, Ha MOMEHT HAKJIAJCHHS, HakjaaeHoro(-ux) Ha HBOTO
VY nockonanenoro(-ux EIT KHEJIIT a6o KsamidikoBanoro(-ux) EIT Ctoponu uu CTopiH.
[lepesipka nimicaocti EJl mpoBoxuthest nusixom nepesipku EIl nHa nmpomy EJI. Ilepeipka
VYnockonanenoro EIT KHEJIII a6o KsamidikoBanoro EII 3mificHIOETBCA 3a J1OIOMOTOIO
iHpOpMaLiiHUX PeCypCiB MEePEeBipKU EIEKTPOHHMX ITiIHICIB EHTPAILHOTO 3aCBiAYyBaIHLHOTO
oprany (ct. 11 3akony Ykpainu «IIpo enekTpoHHi AOBipYl MOCIYTH).

2) BCTaHOBJICHHS Y3TO/DKYBaJbHOIO KOMiCi€o (akTy BiAnpaBku EIEKTPOHHOTro JOKyMEHTa 3
VYnockonaneaum EIl KHEJIT a6o KBanidikoBanum EIl 3acobamu Cuctemu 3 TOTpUMaHHSIM
BuMmor [Ipasw, nokymenTanii 10 Cucremu,

3) Bcranomienns BigmosimHocti EJI Bumoram IlpaBwn, nokymentamii g0 Cucremy,
BCTaHOBJICHHS TT1/ICTaB JiJisi BUKOHAHHS EJ] (41 BuMHEHHS a00 yTpUMAaHHS BiJl BYUNHCHHS 1HIITUX
niit) bankowm, a Takox (axty Bukonanusa EJl (BunHeHHs a00 yTpUMaHHS BiJl BUMHEHHS 1HIIUX
aiif). Y pasi BUKOHaHHS (BUMHEHHS 00 YTpUMaHHS BiJl BUMHEHHS 1HIINX JIii1) — BiIIOBITHICTB
smicty EJI, Bumoram IIpaBun Ta Bumoram nokymenraiii 1o Cucremu;

4) Ha OCHOBI JJAHWX TEXHIYHOI EKCIIEPTH3H Y3ro/DKyBallbHA KOMicis ckianae akr.13.2.1.5.
bank Hece BimmoBimanpHicTh mepen Kiientom y pasi, konu Mana micue xo4ya 0 ogHa 3
HACTYITHUX CUTYaIlli:

- BigcytHicth EJI, mepemanoro Kiientom, Ha mifctaBi sikoro baHkoM Oyno BHKOHaHO
omnepaiiito 3a PaxynkoM Ta/a0o 1111y aito, 10710 sikoi KitieHToM 1moiaHo 3asBy/IpeTeH3io;

- HasIBHICTB 3MiH B JJaHUX ENEKTPOHHOTO JOKYMEHTa, 1110 Oyiu BHeceH1 Kimientom 1o EJI, sikio
Taki 3MIHU BIIOynucs michs mianucands EnektponHoro mokymenta KopucrtyBauem 1 HE €
BHaciiakom i Kimienta (KopucrtyBauiB) Ta/ab0 IHIIMX BHU3HAYEHHMX 3aKOHOJABCTBOM
Vkpainu, IlpaBwiamu, nokymenrauiero a0 Cucremu o0oOCTaBUH, $SKI BHUKIIOYAIOTh
BIIMOBiAaNbHICT, baHKy Ta Taki 3MIHM TpHU3BENM J10 HEBUKOHAHHS ab0 HEHAaJEeKHOTO
BUKOHaHHSA EJI;

- EIl, sxum mignucano EJ] Ta Ha miacTaBi sikoro bankom BHKOHaHO omepailito 3a PaxyHkom
Ta/ab0 BYMHEHO 1HIIY Jif0 OyB HECTIPaBKHIM Ta/a00 HeMilcHUM Ha yac mianucanns EJI.

B inmmmx Bumagkax baHK BiAMOBiIanbHOCTI HE Hece, SKIIO IHIIE HE BU3HAYCHO
3aKOHOJIaBCTBOM Y KpaiHH.

13.3. V pasi HemocsITHEHHS 3rOH 1010 OYIb-SKUX MUTaHb 3a JJoroBOopoM mociyr, Oyab-sKa i3
CropiH BHpaBi 3BEpHYTHCS MIOJ0 PO3TJSAY IHOTO IMHTAaHHS JO0 YIOBHOBAXEHOTO CYIY
Ykpainu. Cropu CTopiH HiANATaIOTh BUPILMISHHIO 3T1IHO 3 IPOIECYaTbHIUM MPAaBOM Y KpaiHU.

I'JIABA 14 OBCTABUMHU HENEPEBOPHOI CUJIHM (POPC MAKOP)

14.1 CtopoHM HE HECYTh BIAMOBIAAIBHOCTI 32 HEBHKOHAHHS a00 HEHaJC)KHE BUKOHAHHSI
3000B’s3aHb 3a BIAMOBIAHMM JIOTOBOPOM TOCHYT, SKIIO 1€ BUKIMKAHO €0 OOCTaBUH
HernepeOopHoi critH, TIpo siKi CTOpOHH B MOMEHT YKJIaZieHHs J{oroBOpy IOCITyT HE MOTJTH 3HATH
Ta HE MOTIJIH iX nepeadauntu (popc-mMaxopHi 00cTaBUHU a00 00CTaBUHU HENMEPEeOOPHOT CHIIH).
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14.2. ®opc-maxkopHUME oOCTaBUHAMU (0OCTaBUHAMH HENepeOOpHOI CHIIN) € HaA3BUYAiTHI Ta
HEBIJIBOPOTHI 00CTaBHHH, IO 00 €KTMBHO YHEMOXJIMBIIOIOTH BUKOHAHHS 3000B’s3aHb,
nependadeHux yMmoBaMu J[oroBopy mociyr, 00OB’sI3KiB 3TiAHO 13 3aKOHOJAABUYMMU Ta IHITUMHU
HOPMAaTUBHHUMHU aKTaMH, a came: 3arpo3a BiliHH, 30poitHuil KOoH(DIIKT abo cepiio3Ha morposa
TaKOro0 KOHQUIIKTY, BKJIIOYAIOYM aje HE OOMEXYIOUMCh BOPOXHMHM aTakamH, OJIOKaIamH,
BIMICBKOBHM eMOapro, Jii iH03€MHOTO BOpOra, 3arajibHa BIChKOBa MOO1TI3allis, BIHCHKOBI Aii,
OTOJIOIIEHA Ta HEOroJIolIeHa BiliHA, Nii CyCNiILHOTO BOpPOTra, 30ypeHHs, aKTH TEPOPHU3MY,
TuBepcii, mpaTcTBa, 6€31a11, BTOPTHEHHS, 0JI0Kaaa, PEBOJIOLIS, 3aK0JIOT, TOBCTaHHS, MAaCOBI
3aBOpPYILIEHHS, BBEIECHHS KOMEHJAHTCHKOI TOAMHHU, KapaHTUHY, BcTaHoBieHoro KabGinerom
MinicTpiB YKpaiHu, eKCHpolpiaiis, MPUMYCOBE BIJIYYCHHS, 3aXOIUICHHS IiIIMPHEMCTB,
PEKBI3HUIIisA, IPOMaJIChKa AEMOHCTpallis, OJI0Kaaa, CTpalK, aBapisi, MPOTUIIPaBHI JIii TPETix ocil,
MokeXka, BHOYX, TpUBaJl IepepBM B poOOTI TpaHCHOPTY, pErIaMeHTOBaHI yMOBaMH
BIJIIOBITHUX pillIEHh Ta aKTaMH JEP)KaBHUX OPTaHiB BIAJAM, 3aKPUTTS MOPCHKHX IPOTOK,
eMOapro, 3a00poHa (0OMEXEHHS) EKCIIOPTY/IMIOPTY TOIIO, & TAKOYK BUKJIMKaHI BUHATKOBHMH
MTOTOTHUMH YMOBAMH 1 CTUXIHHIM JIIXOM, a CaMe: CITiIeMisl, CHIIbHUI IITOPM, IIUKJIOH, yparaH,
TOpHaJ0, OypeBiil, MOBIHb, HATPOMAKEHHS CHITY, OXKeJelb, IPajl, 3aMOPO3KHU, 3aMEep3aHHSI
MOpsi, TPOTOK, TIOPTiB, IIEPEBATIB, 3eMJIETPYC, OJIMCKABKa, MTOXKEeXKa, TIOCyXa, POCiTaHHs 1 3CYB
IPYHTY, 1HII CTUXiIHI JIUXa TOILIO.

14.3. Hane)xHUM MiATBEpKEHHSIM O0OCTaBUH HEMepeOOpHOI CHIIM € BiAMOBIAHUN JOKYMEHT
Toproso-npomucnoBoi mnamatu YkKpaiHM a0o0 BIAMOBIAHUX PETIOHATBHUX TOPTOBO-
MTPOMUCIIOBHX TAJIaT (MOTO 3aCBiTYCHA KOITis)

14.4. HactanHsa o6cTaBUHU HenepeOOpHOi CriH Mijl yac mopyueHHs: CTOPOHOO CBOIX
000B'sI3KIB 32 BiAmoBigHUM JloroBopom mociyr no30asisie Taky CTOpOHY IpaBa MOCHUIATUCS
Ha 1110 00CTaBUHY

14.5. Cropona, sKiii cTamo BiZIOMO TpPO HACTAaHHS YHM 3arpo3y HACTaHHA OOCTaBUH
HenepeOOpHOT CHIIH, HETaiHo, aje B OyAb-IKOMY BUIIQJKy HE Mi3Hillle HACTYIMTHOrOo poO04oro
IHSI, ToBioMisie po HEUX iHITy CTOpoHY yCHO (32 JOMOMOTOI0 TenedOoHYy) Ta MUCHMOBO
(LUTIAXOM MepeiaHHs BIAMOBIAHOTO MOB1IOMIIEHHS (hakcoM, Kyp’€poM, 3acO0aMHU eIeKTPOHHOT
nomtH, 3acodbamu Cuctemu/ Cuctemu onnaiH-0ankinry «KPEJJOBAHKY).

14.6. Y Bunanky HeporpuManHs CTopoHOr0 nojoxeHHs nn. 14.5 miei I'maBu [IpaBun, taka
CropoHa no30aBiseThCs TpaBa MOCUIATUCh HA HAsIBHICTh OOCTaBUH HENepeOOpHOT CHIIH.
14.7. ITix vac aii o6cTaBUH HerepeOOPHOi CUIIM BUKOHAHHS 30008’ s13aHb 3a JloroBopoM nociyr
MO>K€ MPU3YNHUHITUCH (4aCTKOBO a00 B IOBHOMY 00cs31).

14.8. HeBukoHaHHs a00 HeHaNe)KHE BUKOHAHHS 3000B’s13aHb 32 JlOrOBOPOM MOCIYT OJHIEIO 3
CropiH y 3B 53Ky 3 /€10 OOCTaBUH HEMEPEOOPHOT CUIIM HE CIIPUYHHSE 3aCTOCYBaHHS 10 Hel
SKUX He OyJb 3aXO/1B BiAMOBI1aIbHOCTI.

14.9. OOOB’s130K [OBEIEHHS HEMOXJIMBOCTI BHUKOHAHHS 3000B’d3aHb a00 HEHAJIEKHOTO
BUKOHaHHA 3a JloroBopoMm mociyr y 3B’s3Ky 3 Jli€f0 OOCTaBMH HemepeOOpHOi CHUIH
nokJagaeThesi Ha CTOPOHY, sika OCHIIAETHCSA HAa HUX B SIKOCT1 OOTPYHTYBaHHS CBOTX BUMOT a00
3arepeyeHb.

14.10. OOGcTtaBuHM HenepeOOpHOT CHUJIM AaBTOMATHYHO TMPOJOBXKYIOTh CTPOK BHUKOHAHHS
3000B’s3aHb HA TIEPi0] IX Ail Ta JTIKBijaIlii HACTIIKIB.

14.11. Sxmo oOcraBuHM HENepeOOPHOI CHUIIM TPHBAIOTHh MOHAM ABa Micsii, To CTOpoHH
MOXYTbh MPUHHATH PIlIEHHS MPO 3MiHY CTPOKIB (T€PMiHIB) BUKOHAHHS YMOB BiJIIOBITHOTO
JloroBopy mociyr abo mpo HOro MPUIMUHEHHS, TIPO 110 YKIAAAETHCS BIMOBITHUN TPABOYMH.

I'JIABA 15. ®IHAHCOBHIA HOMEP TEJIE®@OHY

15.1. dakrom ykianenus 3 bankom Jlorosopy nocmiyr, KiieHT - ¢i3uuna ocoba-nignpuemMenp,
Hajnan — KiieHt, noroukye Bu3HaueHuit iumu [paBuamu nopsiiok peecrpaiii @iHaHCOBOTO
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Homepy Tenepony B BIIJ] Ta ymoBH #oro BukopuctaHHs y BigHocuHax banky Ta Kiienra-
($h13ugHOT 0COOH-TTATIPUEMIIS, IO PETYIIOIOTHCS MU [IpaBunamu.

15.2. Kunient-¢izuuHa ocoba-mignpueMenb, Ta I K ocoba, sK KIIEHT Yy 3Ha4YCHHI
nepeabauenomy [IpaBuiamMu HagaHHS KOMIIEKCHUX OaHKIBCHKUX MOCTYT (Di3WYHUM 0c00aM B
Axuionepaomy TtoBapuctBi «KPEJIOBAHK», mae mpaBo BHKOPUCTOBYBATH JIMIIE OJWH
®dinancoBuil HoMep TenedoHy, CHUIBHUI A BIIHOCHH 3 baHkoM, 110 PeryoThCs TUMHU
[TpaBunamu Tax i [IpaBuinaMu HajaHHS KOMITIEKCHUX OaHKIBCHKHUX MOCIYT (Di3MYHUM 0COOaM
B AkrionepHomy ToBapuctBi «KPEJIOBAHKY.

15.3. Peectpartis ®@inancoBoro HoMepy Ttenedony B BIIJ[ 3mificHIOETHCS 3a HaCHiIKaMH
npoBeaeHoi CTopoHamu miporenypu Bepudikarii @iHaHCOBOTO HOMEPY Tee(oHY.

15.4. Bepudikamis PiHaHCOBOrOo HOMEpYy TeneoHy 3AIHCHIOETHCS OMHHMM 3 HACTYIHHX
CHoco0iB:

15.4.1. Ilin vac BigBinuH Kiientom BimminenHs banky 3 metoro Bctymy Kiienra y ainosi
(morosipHi) BimHocuHu 3 bankowm, nepeadadeni umu [IpaBriramu Ta/abo 3 METOXO 3MIHU TaKUX
BiJIHOCHH, 200 3 METO HajgaHHS ctarycy PiHaHcoBOro Homepy TeiedoHy AOOHEHTCHKOMY
nomepy Kiienra, 3apeectpoBanomy B BII/] Ta/abo 3 metoro 3minu, 3apeectpoBanoro B BIIJI,
norounoro dinancoBoro Homepy tenedony Kiienra y 1. 4. oro 3MiHu BHacHIiok Brpatu
dinancoBoro HoMmepy Tenedonys;

15.4.2. Illnsxom Bukopucranus Kiienrom Cucremu onnaitH-O0ankinry «KPEJJOBAHK» 3
MeTo10 3MiHH, 3apeecTpoBaHoro B bI1/], morounoro ®@inancooro Homepy tenedony Kiienra
3a BUKJIFOUCHHSIM 3MiHH BHACiI0K BTpatn ®iHaHcoBOro HOMEpy TenedoHy;

15.4.3. Hlnsxom 3BepHenHs Kiienrta no banky Ha tenedon KoHTakT-1ieHTpy 3 METOIO HaJaHHS
crarycy ®inancoBoro Homepy tenedony, 3apeectpoanomy B BI1/], AGoHEHTCEKOMY HOMEPY
tenedony Kiienra.

15.5. Bepudikanis ®@inancoBoro Homepy tenedony mia yac BinBigua KiieHTOM BimgineHHs
banky.

15.5.1 Kmient nogae no banky onuTyBanbHHK, 3a (popmoro airouoro B banky ans minen
Hanexnoi nepeBipku KitieHta, y sikoMy BKazye AOOHEHTCHKUH HOMeEp, BU3HAYEHUH IS
peectpanii y BI1JI, sk @inancoBuii Homep Tenedony Kiienra, a bank B cBoto uepry HaJcuiae
Ha 11eif Homep tenedony Koa peectpauii @inancoBoro Homepy Tenedony. KimieHT, orpuManmm
JaHUI KOJ, OB1JIOMJISI€ 10T0 B YCHOMY peXXHMI NpaiiBHUKY baHky, sikuit 3a1iicHIoe Hanexny
nepeBipky Knienra. 3a ymosu cniBnazainns Kony peectpanii dinancoBoro Homepy Tenedony,
noBigomieHoro Kiienrom mnpaniBauky banky, 3 npanuMu banky mogo 1poro Komy,
dinancoBuil HoMmep TenepoHy KiieHTa BBaXkaeTbcs BepHU(IKOBAaHUM Ta 3apEECTPOBAHUM B
BIIA.

15.6. Bepudikauis diHaHCOBOrOo HOMepy TeieQoHy IIISIXOM BUKOpUCTaHHAM KitieHTOM
Cucremu onnaitu-6ankinry «KPEJJOBAHKY.

15.6.1. Knient 3aiiicHioe Bxig y Cucremy onnaitn-6ankinry « KPEJJOBAHK» Ta oOupae y 1iif
CHUCTEeM1 BIANOBIAHY omiito ((QyHKLIIO) MpU3HAYEHY U1 3MiHM, 3apeectpoBaHoro B BII/I,
norouHoro diHaHcoBoro Homepy TenedoHy Ta BBOJIUTH BIJAMOBIAHI JaHI HOBOTO
AbGoneHTchKkOro HoMepy ais peectpauii y BITJI, sk HoBoro diHaHCOBOrO HOMEpY TelIePOoHYy
Kinienra. [Ticnsa BBenennst Kimientom BinnoBigaux nanux bank Hanacunae KiieHToB1 0THOpa30Bi
koqau — OTP, BinmoBinHO, Ha MoTouHKN DiHAHCOBUN HOMED TenedoHy Ta Ha AOOHEHTCHKUI
HOMep, BU3HaueHu# aist peectpauii y BI1, sik Houii @inancoBuii Homep Tenedony Kiienra.
Kmienr BBoauTh oTpumani omHopazoBi komu - OTP y Cucremy onHmaitH-OaHKIHTY
«KPEJIOBAHK» Ta miaTBep/pkye Taky 3MmiHy (diHaHCOBOTO HOMepy TenedoHy Yy HOPSAKY
nepenbauenomy IlociGnukom kopuctyBada Cuctemu onnaiH-OaHkiHTy «KPEJIOBAHKY,
nicng yoro HoBuik dinaHcoBuil HoMep TenedoHy KiieHTa BBakaeTbcs BepH(]IKOBAHUM Ta
3apeectpoBanuM B BIT/I.
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15.7. Bepudixarist @iHaHCOBOTO HOMEpY Tele(OHy HUIIXOM 3BepHEHHs 10 banky Ha Tenedon
Konrakt-ieHTpy.

15.7.1. Ans uineit Hananus cratycy @inancoBoro HoMmepy Tenedony, 3apeectpopanomy B BITJ|
AOGoHeHTChKOMY HOMepy Tenedona, KieHt moxke 3arenedonyBatu 1o banky Ha Tenedon
KoHTakT-11eHTpY, Npyu 1IbOMY TaKuil TeNe(POHHUIN I3BIHOK HEOOXiAHO 3MIMCHUTH BUKIIIOYHO 3
AOGOHEHTCHKOTO HOMEpy TeneoHy, SIKOMY IPONOHYETbCA HaaaTth craryc DiHaHCOBOTO
HoMmepy Tenedony Ta skuit 3apeectpoBanuii B BIT/l. Oco0a, ska Bix iMeHi banky 3miiicHIOE
KoMmyHikaito 3 Kiientom, npoBoauts npouenypy ABTentudikarii Takoro Kimienra. YcminHa
nponenypa ApreHTudikarii € migcraBoro i Bepugikauii @inancoBoro Homepy Tenedony Ta
nofanbioi peectpanii Takoro tenedony B BITJl. Kiienty Hamaerbcst smmie onxHa cripoda
Aprentudikarii mig dvac 3BepHeHHs 10 KOHTaKT-meHTpy. Y BHIIAIKy HEYCIHIITHOTO
npoxokeHHs Kimientom ABTeHTH(IKALIT Mig 9ac 3BepHEHHs 10 KOoHTaKT-IeHTpy, MoJaIbIIi
cnpodu Amrentudikamii mig yac 3BepHEHHS 10 KOHTaKkT-IEHTPY 3a00pOHSIOTHCS, IS
3nificHenHst ABTentudikarii KimientoBi HeoOXinHO 3BepHYTHCS 10 BigaineHas banky. Oco0a,
sKa Big iMeHi banky 3ailicHIoe KoMyHikariro 3 KimieHTOM, MOBiIOMIIsIE OCTAHHBOTO PO (PaKT
peectpariii @inancororo Homepy tenedony B BIIJI, sxmo Takuit hakt mae micue. B okpemux
BUIIQ/IKAX, SIKI 3yMOBJICHI TEXHIYHUMH MpodieMamMu (PyHKIIOHYBaHHS iHPOPMALIHHUX CHCTEM
banky, indopmariist mpo peecrpanito @inancoBoro Homepy tenedony B BIIJ], moBoautbcs
npeactaBHUKOM banka 1o Bimoma KitieHTa HUIIXOM MOBTOPHOTO Tese()OHHOTO J3BiHKA Ha
dinancoBuii HomMep Tenedony KiieHTa, 32 yMOBH yCYHEHHSI TEXHIYHHX MpoOieM, ski Oynu
npUYMHOIO He peectpamnii @inancoBoro Homepy tenedony B BI1/I. Y Bumaaxky HeMOXIJIMBOCTI
YCYHEHHsI TaKUX TEXHIYHUX MpoOieM, mpeacTtaBHUK banky nosropHo Tenedonye no Kmienra
Ta ToBigoMIiIsle, o aus minedl Bepugikanii ®@inancoBoro Homepy Ttenedony, KiieHToBi
HEOOXITHO 3BEpHYTHCH y BiJiUIeHHS baHKy 3 JOKyMeHTamMH HeoOXimHuMmu miiss HanexHoi
nepeBipku KiieHnTta Ta 3a1iCHUTH JaHy MpOLEAypY BiANOBIAHO 10 BUMOT 1. 15.5. T'maBu 15
Pozniny I uux [paBu.

15.8. Ilpouenypa Bepudikanii @iHaHCOBOr0 HOMEpPY Tene(oHy HE MPOBOAUTHCS 3a YMOBH, L0
MKk bankoM Ta (Gi3UYHOIO 0COOOKO-TIANPHEMIIEM YXKE€ ICHYIOTH JIJIOBI BIJIHOCHHHU MIOJI0
HaJaHHs JaHii 0co01 O0aHKIBCHKUX MOCIYT BiAmoBigHO Mo [IpaBui HagaHHS KOMILIEKCHHUX
0aHKIBCbKHMX NOCHyr (izuuHuM ocobam B AkuioHepHoMy ToBapucTsl «KPEJIOBAHK» Ta B
paMkax 1Mx BigHOCHH DiHaHCOBUH HOMep TenedoHy aHoi ocobu 3apeectpoBanuit y BIT/I.
15.9. 3wmina ®inancoBoro Homepy TenedoHy 3a OakaHHsMm KirieHTa 37ifiCHIOETBCS 3
JTOTPUMAaHHIM BUMOT, rependadenux 1. m. 15.5., 15.6. I'maBu 15 Po3ainy I ux [Ipasun, momo
Bepudikaii Ta peectpatii HoBoro @iHancoBoro HoMmepy tenedony B BIT/I. V Bunaaxy Brpatu
dinaHcoBoro Homepy TenedoHy BepHudikallis Ta peectpaiis HoBoro MiHaHCOBOro HOMEpPY
tenegony B BIIJ[ 31ilicHIOETBCS BUKIIIOYHO B NOpSAAKY nependaueHomy m. 15.5. T'maBu 15
Pozainy I nmx IlpaBun. 3 momenty 3miHu Kiientom ®inancoBoro Homepy TenedoHy B
nopsAaKy nependauenomy uumu [pasunamu, HoBuit @iHaHCOBU HOMED TenedOHY OAHOYACHO
BUKOPHUCTOBYETbCA 1 JUI LiJIeM BIAHOCHH, IO perymoroThes IlpaBunamu HagaHHS
KOMIUIEKCHUX OaHKIBCBKUX MOCIyTr (I3UYyHUM ocob0aM B AKIIOHEPHOMY TOBapHUCTBI
«KPEJJOBAHK».

15.10. JIns OmokyBaHHS/po30iokyBaHHs DiHancoBoro Homepy Ttenedony KimieHT Moxe
3M1ACHUTH Tene@oHHUM N3BIHOK 10 KoHTakT-nieHTpy banky 3 Oynb-skoro AGOHEHTCHKOMY
Homepy Tenedona. Ocoba, sika Big iMeHi banky 3miiicHioe komyHikamiro 3 KiieHTOM,
MpoBOAUTH  mpoueaypy AsBrteHTudikauii Takoro Kiienta. VYcmimHa mnpornenypa
ABTeHTH}IKAIT € MiACTaBOK JUIsl OJIOKYBaHHs/po30oKkyBaHHs DIHAHCOBOTO HOMEpY
tenepony. Ocoba, sika Bif iMeHi banky 3naiiicHioe komyHikauito 3 KiieHToMm, moBigomiise
OCTaHHBOTO MPOo (PakT OJ0KyBaHHS/po30s0KyBaHHS DiHaHcoBoro HoMepy Tenedony B BIIJI,
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AKIO Takuid (pakt mae micie. OqHOYACHO 3 OJIOKYBaHHSAM (DiHAHCOBOTO HOMEpY 0c00010, siKa
BiJ iMeH1 banky 3aiiicHIOe KoMyHikarlito 3 KirieHToM, 311iCHIOETHCS 000B’I3KOBE OJI0KYBaHHS
npodimo kiieHta B OHnaiiH-0aHKIHTY Ta 3a 6axxaHHAM KiieHTa — OiokyBanHsi BITK. B pasi
po36nokyBaHHs @iHaHCOBOTO HOMEPY B KOHTaKT-TICHTpi 32 OaskaHHSM KITIEHTA 3MIHCHIOEThCS
po300KkyBaHHs Tpodinro kiienTa B OnnaitH-0ankinry ta BIIK.

15.11. 3a ymoBu, mo Brpara @inancoBoro Homepy TenedoHy cTanga HacliJKOM il TPeTiX ocio,
y TOMY YHCJII HEMPaBOMIPHOTO 3aBOJIOAIHHS/KOPUCTYBAaHHS TPeTiMH ocobaMu MoOiIpHUM
npucTpoem, Henodanocti camoro Kiienra Tommo, KiieHToBi pekoOMeHAy€eThes 3A1HCHUTH 3aX0/11
mono OnokyBaHHsi DiHaHcoBoro Homepy Tenedony, biokyBanns BIIK Ta moBimomutu
oreparopa TeJeKOMYyHiKamii, mo Hagae KiieHTy-¢i3nuHuii 0coOi-MANPHEMIIO HOCITYTH
MOOLIBHOTO 3B’SI3KY PO BTPATy CBOr0 AGOHEHTCHKOTO HOMEDY.

15.12. ins uinerr peectpauii Kmienra sk KopucryBaua B WEB Bepcii Cuctemu oninaiin-
oankiary «KPEJIOBAHK», abo B mo0inmbHOMY 3acTocyHKy CuHcTeMH OHJIaHH-OaHKIHTY
«KPEJIOBAHK» Ta/abo BukoHanHsi Kii€eHTOM aBTOpM3alliiHHX, CEpBICHUX, (iHAHCOBHX
omnepariiii B Cucremi onnait-6ankinry « KPEJIOBAHK» BinmoBigHO 10 BUMOT miependadeHux
[TocioHukoM kopuctyBaua Cucremu ornaiiH-0aHkiHTY « KPEJIOBAHK» Ta 1iumu [paBumamu,
KnienT BukopucroBye BukiatouHo @iHaHcoBuii HoMep Tenedony 3apeectpoBanuii B BIT/I.
15.13. He nomyckaetscsi noctyn no Cucremu onnaita-6ankinry «KPEJJOBAHK» Tta/abo
3/1IiCHEHHS BIAMOBITHUX OMEpaliil B 1ii CHCTeMi 3 BUKOPUCTaHHSAM AOOHEHTCHKOTO HOMEPY
tenedony Kiienra, sikuii He 3apeectpoBanmii B BI1JI, sk @inancoBuii HoMep TenedoHy.
15.14. Sxmo B mporeci 3aiiicHeHHs npoueaypu Bepudikaiii @iHaHCcOBOro HoMepy Tenedony
Oy/ie BCTaHOBJICHO, 1110 AGOHEHTCHKHI HOMED, sikuii KitieHT mpononye 3apeectpoBaru y BIT/I,
gk @DinaHcoBuii Homep TenedoHy, yxke 3apeectpoBanuii B BIIJ[ 3a inmum Kiientom,
peectparisi Takoro ®inancoBoro Homepy Ttenedony B BIIJ[ MoxkiuBa numie 3a ymMOBU
YCHINIHOTO 3aBEPIICHHS Tpoleaypu Bepudikamii @iHaHCOBOTr0 HOMEPY BIIMOBITHO JJO BUMOT
m. . 15.5. ta 15.6. 'naBu 15 Po3giny I uux IlpaBun. Ilpu npomy, bank 3amumiae 3a co6oro
npaBo  3aidcHUTH  ONOKyBaHHS  oOmikoBoro 3amucy CucremMu — OHJIalfH-OaHKIHTY
«KPEIOBAHK» Kiienra 3a sikum 1ieit Homep OyB nornepennbo 3apeectpoanuii B bI1/I.
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PO3A1JI II. YMOBHU HAJJAHHSA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJAYT
IOPUIUYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINNPUEMIAM

I''TABA 1. BUZIKPUTTSA TA 3AKPUTTA IIOTOYHUX PAXYHKIB.
PO3PAXYHKOBO-KACOBE OBCJIYI'OBYBAHHA

1.1. BUIKPUTTSA ITIOTOYHUX PAXYHKIB

1.1.1. bank BiakpuBae Kimienty IloTouHi paxyHKH, y MOpSAAKY Ta Ha YMOBaX, BH3HAUCHHX
YUHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTpIIIHIMU akTtaMu banky, mumu [lpaBunamu,
Tapudamu ta CrangapTauMu popMaMu JOKYMEHTIB, SIKi € Jojgatkamu A0 [Ipasui.

1.1.2. TlotoynHi paxyHKH BiAKpHBarThcsi bankoM Ha miacrtaBi ykmajgeHoro CropoHaMu
JloroBopy 0aHKiBCHKOTO paxyHKY, 3asBu KiieHTa rpo BigkputTs [IoTOYHOTO paxyHKy, 3TiHO
3 BcTaHoBiIeHO0 CtangapTHOIO popmoro nokyMeHTIB ([JomaTox Ne 1.1. mo [IpaBui) Ta iHIIMX
NOKyMeHTIB nojanux Kimenrom no banky, a came:

1.1.2.1. JlokyMeHTiB, HEOOXimHUX sl BiIKpUTTS [loTOYHOrO paxyHKy, MEpeNiK SKUX
BU3HAYCHUI YMHHUM 3aKOHOZABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1THUX /IS pearizarii
bankoMm @QyHKIii cy0'ekTa TEPBHHHOTO (PIHAHCOBOTO MOHITOPHHIY INOAO 3A1MCHEHHS
HaslexxHO1 epeBipku Kitienta

1.1.2.2. Tlepeniky PosmopsinHukiB PaxyHkoM, KO HOro mojgaHHs € 0OOB’SI3KOBUM 3TiHO
BHUMOT BHYTPIIIHIX akTiB baHKy;

1.2.2.3. JIOKyMEHTIB, 110 HiATBEPIKYIOTh [IOBHOBAKECHHS Posnopsiiaukis
Paxynkom/Y moBHOBa)keHUX 0Ci0;

1.1.2.4. [HmMX AOKYMEHTIB, IOJIaHHS SIKUX MepeadayeHo BHYTPIIIHIMU akTaMu baHKy.

1.1.3. Tlopsimox nHamanHs Kuientom Tta mnpuiimanHs bankom Ilepeniky Po3mopsaHukis
PaxyHKOM Ta IOKyMEHTIB, 110 MiATBEPKYIOTh TOBHOBaXKeHHS PosnopsinnukiB PaxyHkoMm, y
T. 4. Y BUNAJKY 3MIHM Ta/abo nonoBHeHHs Po3nopsaHukiB PaxyHKoMm, 1HINII MUTaHHS ILOJO
Ilepeniky Po3nopsanukiB PaxyHKoM, BH3HA4alOThbCs BHYTpIIIHIMU akTamMu baHky, skumu
pErIaMeHTYEThCA MPOIIEAYPa BIAKPUTTS Ta 0COOTMBOCTI 00cmyroByBanHs PaxynkiB KitieHTiB
y baHky.

1.1.4. ®dakrom yxianeHHs JloroBopy OaHKIBCHKOro paxyHKy KilieHT miaTBepikye, 110 BiH
O3HAWOMJICHHH 3 BHYTPILIHIMH akTaMH baHKy, SKMMU BU3HaU€HO MOpPsI0K HajaHH KitieHToM
ta npuiiManHs bankom Ilepeniky PosnopsanukiB PaxyHkoM Ta JOKYMEHTIB, IO
HiATBEP/KYIOTh  NMOBHOBaXeHHs  PosmopsauukiB ~ PaxyHkoM,  3000B’s3yeTbest  iX
JTOTPUMYBATHUCS Ta TPUHAMAE BCl PU3UKH, MOB’S3aHI 13 MOXKIMBHM 30UTKaMH, IO MOXYTh
BUHUKHYTH Yy BWIAJKy HEHaJaHHsS abo HecBoeyacHoro HagaHHs bankoBi  Ilepemiky
PosnopsimaukiB  PaxyHkomM Ta  JTOKYMEHTIB, WI0 TMIiATBEPUKYIOTh  TOBHOBA)KEHHS
Po3nopsanukiB PaxyHkoM.

1.1.5. KiieHT Hece BIAMOBIAAIBHICTh 32 TOCTOBIPHICTH Ta YMHHICTH [lepeniky Po3nopsiaHukis
paxyHKoM, HajaHoro a0 baHKy Ta JOKYMEHTIB, IIO MiATBEPIKYIOTb IOBHOBa)KEHHS
PoznopsinnukiB PaxyHkoM npoTarom ycboro cTpoky Aii JloroBopy 0aHKIBCHKOTO paxyHKY.
1.1.6. bank He Hece BigmoimambHOCTI nepen Kiientom 3a moxnuBi 30uTku KiieHta, 1o
BUHUKJIM BHACTIIOK BUMHEHHS onepauiil Posnopsanukamu Paxynkowm, Bkimtodennmu KimieHrom
1o Ilepeniky Po3nopsiiaukiB PaxyHkoM.

1.1.7. Tlpo Biakpurts IloTouHoro paxyHky bank Hagmae KiienroBi  Indopmariiiine
MOBIIOMJICHHSI PO BIAKPUTTS paxyHKY, 3TigHO BcTaHoBieHoi CraHmapTHOi Qopmu
nokymeHTiB ([Jonatox Ne 1.4. no [Ipasun). Axmio Knient mae Biakputuii y banky Ilotounuit
paxyHOK, Ajs BiAKpUTTA iHIoro Ilotounoro paxynky KiieHtom Takox mnojaroTbes 10 banky
JOKYMEHTH, nepenik sskux HaseneHo y 1 1.1.2. I'masu 1 Pozniny II [Ipasu.
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1.1.8. VYci nopani KimieHToM AOKyMeHTHM TOBUHHI OyTH O(OpMIIEHI HAIEKHHUM YHHOM Yy
BIIMOBITHOCTI /0 BUMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHW, BHYTpilIHIX akTiB banky Ta
[IpaBui.

1.1.9. bank Bigkpuae Kimienty [ToTounuii paxyHok He mizHime 10 (1ecsiTi) 0aHKIBCbKUX JTHIB
3 natu nonanus Kiientom no banky nokymenris, nepenbauenux 1. 1.1.2. rmasu 1 Po3aimy 11
rux [IpaBui ta yknagenns Croponamu JloroBopy 0aHKIBCEKOTO PaxyHKY, K10 KitieHT He Mae
Bigkpuroro y banky [lorounuii paxyHky.

Juem Bigkputts [loTodHOro paxyHKy € naTa, 3a3HaueHa B 3asBi KilieHTa mpo BiIKpHUTTS
paxyHKy B po3aiti «BigMiTku OaHKy».

1.1.10. JlaTroro movyaTky BUAATKOBHX omepaiii 3a [lorounum paxynkom KirieHta € naTta ogHiei
3 MO, 10 HACTAaJIa TIePIIOI0:

- OTpUMaHHs baHKOM IMOBiIOMJICHHS-BIIMOBI/II 3 BIIMITKOIO TIPO B3ATTS [loTOYHOTO paxyHKy
Ha 00JIiK y KOHTPOJIIOI0YOMY OpraHi;

abo

- peecTpallisi OTpUMaHHsI baHKOM KOPIHIIS MMOBITOMJICHHS 3 BIJIMITKOIO TTPO B3ATTs [loTOYHOTO
paxyHKy Ha 00JIiK Y KOHTPOJIOIOUOMY OpraHi;

abo

- laTa, BU3HAUCHA SIK J1aTa B3STTsA [I0TOYHOTrO paxyHKy Ha 00JIIK y KOHTPOIIOIOYOMY OpraHi 3a
MOBYA3HOIO 3T0/I0I0.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kuienta, [lotounuit paxynok (y T. 4. [lorounmii paxynok 3 BIIK)
3aKpUBAETHCA Ha MijicTaBi 3asBu KitieHTa 1po 3aKpUTTS paxyHKY, noaaHoi banky Ta ckiaaeHoi
BiJITIOBITHO /10 BUMOT [HCTPYKIIii PO MOPSIOK BIIKPUTTS, BAKOPUCTAHHS 1 3aKPUTTSI PaxXyHKIB
y HaliOHaJbHIA Ta 1HO3€MHMX BajltoTaX. baHk He Mae mpaBa 3a 3asBoro KiieHTa 3akpuTH
[ToToyHMII paxyHOK, SIKIIO TPOILIOBI KOLITH, II0 PO3MIIIEHI Ha BIANOBIIHOMY pPaxyHKY,
3aMopoykeHl abo (iHaHCOBI omepauii 3a BIAMOBIAHMM PaxyHKOM 3YIHHEH1 BIJIOBIHO IO
3aKOHOJABCTBA 3 MUTaHb (JIHAHCOBOTO MOHITOPUHTY.

1.2.2. bank mae npaBo 3akputu [IoTouHMI paxyHOK y Oy/ab-IKOMY 3 HACTYITHUX BUIA/IKIB:

- KO NpoTsroM 1 (0AHOrO) POKy 3 AaTH WOTo BIAKPUTTS ab0 mpotaroM 1 (0IHOro) poKy
niapsaa onepauii no [orounomy paxynky Kiientom He npoBoauiuch 1 Ha nbomy [lorounomy
paxyHKy HEMa€ 3aJIMIIKY KOIITIB, IPU LIbOMY, 1110 JUIs I[IIel BU3HaYeHHs y BiqHOocHHaxX CTopiH
HasIBHOCTI YM BIJICYTHOCTI pyXy KomTiB 1o IIoToYHOMY paxyHKy 3a NMeBHUH Mepiof yacy, He
BBAXXAETHCS PyXoM KomTiB 1o IloToyHOMYy paxyHKy, 3apaxyBaHHS BaHKOM IpOIEHTIB Ha
3aJIMIIOK KOIITiB Ha [ToTouHMi paxyHOK Ta/abo criucanHsa bankoM orutati 3a HaJjaHHA baHkoM
Knienty baHkiBChKHMX TOCITYT;

- y Bunaaky BizmMoBu Kiienrta Bin HamanHa iH(opmaiii 3rigHo 3 Bumoramu 3akoHy FATCA;

- B pa3i HeHaaHHs Kiientom ([lepxareneM) JOKYMEHTIB a00 BIOMOCTEN Ha BUKOHAHHS CBOiX
3000B’s13aHb, K1 BUIUINBAIOTH 3 3akoHy FATCA,

- y BUNAJKy OTpUMaHHs baHKoM pimieHHs1 cyqy npo npumnuHeHHs KiieHra, oro JikBigatio
a0o pileHHs BIANOBIAHOTO OpraHy, Ha SKHM BIAMOBIIHO O 3aKOHOJABCTBA YKpaiHU
MoKJIazeHo (QYHKIIT M0A0 TPUIUHEHHS [opuandHoi ocobu KiieHta abo mpunuHEHHS
MiIPUEMHUIBKOT AisibHOCTI KitieHTa, sikuit € pi3M4HOI0 00000 — MIANPHEMIIEM;

- Y BUNIQJKY TPUITUHEHHS TOTOBIPHUX BIIHOCHH 3a 1HIIaTuBOIO baHky, BianmoBigHO 10 1m.3.16
I'maBu 3 Po3niny I nanux [IpaBun;

- B IHIIMX BHUMAJKaxX Ta 3 MiACTaB, Mepen0adyeHNX YHHHUM 3aKOHOJABCTBOM YKpaiHU Ta/abo
uumu [IpaBunamu.

1.2.3. bank 3akpuBac [lorounuii paxynok KiieHnTa y Bumaakax:
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- HaIXO/KEHHS 10 baHKy pillleHHS BiANOBIAHOTO OpraHy, Ha SKUHA 3TITHO 13 3aKOHOM
MoKJIaZieHo (YHKINIT 010 TPUIHHEHHS IOPUIAYHOI 0cO0H (3a 3asBOIO JIIKBIAaTOpa, TOJIOBH
a00 YJeHa JKBIAAMIIHOT KOMICIT, KEPYIOUOT0 CaHAIlIE0);

- Bu3HaHHA KiieHTa, 1m0 € $13UYHO0 0COO0O0I0-ITIAMPUEMIIEM, TOMEPJIMM, O€3BICHO BiJICYTHIM
a00 Hele31aTHUM;

- y pasi cmepti Kiienrta (Bnacauka [loTouHoro paxyHky) - ¢i3M4HOI 0COOM — MIAIIPHEMIIA,
MICS BUIUJIATH KOIITIB CHAJKOEMIFO(SIM) Ta IHIIAM oOco0aMm, Ha TMiACTaBi JOKYMEHTIB,
BHU3HAYEHUX 3aKOHOJIAaBCTBOM Y KpaiHU;

- Ha migcrasi 3aaBu Kiienra;

- Ha TijcTaBl iHGOpMaIlii, OTPUMAHOI BiJl KOHTPOJIOKYHUX OPTraHiB Ta 3 €IUHOTO JEP>KaBHOTO
peecTpy y BUTIISAL O€30IUIaTHOTO IOCTYITY Yepe3 MOpTall eNeKTPOHHHUX CEPBICiB PO AeprKaBHY
pEeECTpaIil0 TPUIMMHEHHS OPUIMYHOI 0cOO0M abo MiAIPHEMHHIIBKOI JISUTBHOCTI (i3UYHOI
0coOu-miAmpueMIIs (32 YMOBH BiICYyTHOCTI 3aJIMIIKY KOIITIB Ha IOTOYHOMY PaxyHKY (hi3MuHOI
OCOOHU-TIITPUEMIIS );

- B IHIIMX BHITAJKaX Ta 3 MiJCTaB, Mepen0aueHNX YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta/abo
numu [IpaBriiamu ta/abo noropopom mixk bankom ta Kitientom.

[Tpu 3akindeHHi cTpoKy Aii JloroBopy 0aHKiBCHKOTO paxyHKY Ta IPU HAassBHOCTI 1HIIHX ITiJICTaB
npunuHeHHs oro aii, KiienT 30608’ s13aHmit 10 3akpuTTs [10TOYHMX paxyHKIB 3aTH YEKOBY
KHIKKY, TIOTACUTH yCIO ICHYIOUY Ha MOMEHT NpHUnuHEeHHs JloroBopy OaHKIBCHKOTO paxyHKY
3aboproBaHicTh nepea baHkom 3a UM 10roBOpOM.

1.2.4. Naroro 3akputrtsi [1oTOUYHOTO paxyHKY BBa)Ka€ThCS HACTYNHUN poOOYME JEHB Micis
IIPOBEIEHHS OCTaHHBbOI omepalii 3a [loToYHHMM paxyHKOM, SKIIO 1HIIE HE IependauyeHe
[IpaBunamu. Sxmo Ha IloTouHoMy paxyHKy KimieHTa Hemae 3aiaHIIKy KOIITIB, a 3asBa MPO
3akpuTTa [loTouHoro paxyHnky Hanana Kiientom banky B Omepariiiuuii yac, To naToro
3akpuTTa [IoTOUHOTO paxyHKY € JeHb OTpUMaHHs baHKOM Ii€l 3asBH.

VY nenb 3akputTs IloTouHOro paxyHky, 3rifgHo 3 3asBoro Kiienra, baHk BuJjae ocTaHHBOMY
JOBIJKY MPO 3aKpHUTTs [I0TOYHOTO paxyHKYy.

1.2.5. ITorounnii paxyHok 3 BIIK 3akpuBaeTbcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. ¥V Bumagxy HyJbOBOTO 3JIMIIKY KomTiB Ha [loTounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmiennx no nporo Ilotounoro paxysky 3 BIIK, BiH 3akpuBa€eTbcs, IPUMHHAETHCS
nist Beix BIIK Ta mpunuHsAIOTHCS BiMOBIIHI JOTOBIpHI BiiHOCHHU MK KitienToM Ta bankom B
JIeHb OTPUMaHHs BiAJIIeHHAM baHKy BIJMOBIAHUX 3a51B [P0 3aKPUTTS paXyHKY Ta IPUITUHEHHS
nii BITK.

1.2.5.2. V Bunaaky HasgBHOCTI 3anumKky komriB Ha [lorounomy paxynky 3 BIIK Tta iioro
TOTOKHOCTI 13 3anumikoM kKomTiB Ha Bcix BIIK, odhopmiiennx no nporo [loTouHoro paxyHky 3
BIIK, Ttakuii paxyHOK 3aKkpuBaeThcs, npunuHserscs Ois Bcix BIIK Ta npununstorbes
BIIMOBI/IHI JOTOBIpHI BigHOCHHM MK KimieHToMm Ta Bankom HacTymHOro po6o4oro JHs Micis
JHSI OTPUMAaHHS BIJJIIJICHHSM BiJIIOBIIHUX 3asB MPO 3aKPUTTS paxyHKY Ta MPUIMHEHHS ii
BIIK, Ta npoBeaeHHs octaHHbOi oneparii 3a uuM [lotounum paxynkom 3 BIIK. dopma 3as8u
npo npunuHerHs aii BIIK Busnauena CtannaptHoro ¢popmoro 1okyMeHTiB (onaTok Ne 7.2. o
[IpaBun).

1.2.5.3. V Bumnajxy, Ko 3ok KomTiB Ha [Torounomy paxysky 3 BIIK Ta cyma 3anumikis
komTiB Ha Beix BIIK, opopmnenux no uporo [lotounoro paxyuky 3 BIIK, He € ToToXHIMH, TO
npunuaenHs Aii BIIK 3xificHIOeThCS B IeHb OTPUMAaHHS BiJUTUICHHAM baHKy BiMOBIIHUX 3asB
po 3akpuTTs paxyHky Ta npunuHeHHs aii BIIK. 3akpurrs [lotounoro paxynky 3 BIIK Ta
MIPUIIMHEHHS BiMOBIIHUX JOTOBIpHUX BigqHOCHH MiXK KitieHTom Ta baHkoM 3iiiCHIOEThCST Ha
30-if (TpuALATHIT) KaJeHIAPHUH JIeHb 3 MOMEHTY OTPHMaHHS BiAMTOBITHUX 3asiB PO 3aKPUTTS
paxyHky Ta npununeHHs aii BIIK micis 3ailicHenHs baHkoMm BCiX 3aBepIanbHUX omnepariii 3a
[Totrounum paxynkoM 3 BIIK (3 BuKOHaHHS MJIATDKHUX BUMOI Ha IPHUMYCOBE CIIHMCAHHS
(CTATHEHHS) KOIUTIB, BUIJIATH KOIITIB TOTIBKOIO, TIepepaxyBaHHs 3JIMIIKY KOIITIB 3TiJHO 3
nopyueHHsMm Kiienra toio).
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1.2.6. Y Bunajaky npunuHeHHs JOTOBIPHUX BiTHOCHH 3a J[oroBOpoM 0aHKIBCHKOTO paxyHKY 3a
iHimiaTuBoro baHky, BiamosiaHo a0 1. . 3.16 Ta 3.17. I'naBu 3 Po3ainy I nanux IIpaswn, bank
Mae mpaBo 3akputu llorounuit paxynok Ha 10 (mecsituit) kaneHAapHUM JEHb 3 JHS
BianpasneHHs KitieHTy moBiqoMIIeHHS ITpo po3ipBaHHs JloroBopy 6aHKiBChKOTO paxyHKy. [Ipu
[[OMY, 3aJIMIIOK KOIITiB Ha [loTOUHOMY paxyHKy, KM 3aKPHBAETHCS, TIEPEPAXOBYETHCS HA
BIAMOBIHI paxyHKH banky 3 o00Jiky 3a00proBaHoCTi 3a HEIIIOYMMH paxyHKaMH Ta
noBepTaeTbesi KilieHTy Ha #Oro mepury BHUMOTY 3 JOTPHUMAHHSIM CTPOKIB Ta y CHOCIO,
BIJIMOBI/THO /10 BUMOT 3aKOHO/JAaBCTBa YKpaiHu. Ha 3anuimiok komrTiB, o OyJu rnmepepaxoBaHi
Ha PaxyHOK Juig OOJIIKy KOIUTIB 32 HEAIIOUMMHU PAaxyHKaMH, MPOIEHTH abo iHII AOXOAU
bankoM He HapaxoBYIOThCS. SIKIIIO MPOTATOM TPbOX POKIB MicCisl MMCbMOBOTO MOBITOMIICHHS
bankowm mipo 3akputTsi Paxynky Bin KiieHta He HaIiHIIIO MUCEMOBOTO PO3MOPSKEHHS TIPO
repepaxyBaHHs 3AIMIIKIB KOIITIB HAa paXyHKH B IHIINUX O0aHKaX, a0o KirieHToM He iHiIiiHfoBaHO
OTpPUMAaHHS TaKOTO 3aJIMIIKY TOTIBKOIO B Kaci baHKy, Taki 3aJMIIKK 3apaxOBYIOTHCS B JOXiJ
banky.

1.2.7 bank y pa3i 3minn Homepa Paxynky (PaxynkiB) KimieHTiB, ska BigOyBaeTbcs 3a
iHiliaTuBOI0 banky abo Ha BUMOTY 3aKOHOJABCTBA, 3000B’s3aHMN MOBIAOMUTH KitieHTIB
NUIIXOM TyOmiKarii Takux 3MiH Ta/abo OmOBHEHb Ha IHTEepHET-cTOpiHIl baHky Ta/abo
PO3MIIIEHHS OrOJIONIEHb MPO TaKi 3MiHU Ta/ab0 JTOMOBHEHHS Y 3arajJbHOJOCTYIMHUX MICIISIX
NPUMIIICHb OMNEpalifiHiX Ta KacoBUX Minpo3auniB banky (BimmineHp Tomo) Ta/abo uepes
Cucremy/Cucremy onaiin-60ankinry «KPEJJOBAHK» (anst Kuienris, siki € KopucryBauamu
Cuctemu/Cucremu onnaiiH-0ankiary «KPEJJOBAHK») Ta/abo uepe3 cmc-moBimomiieHHS.
Bubip ciocoOy moBiioMiIeHHS HAJIeKUTh baHKOBI.

1.3. 3BATAJIBHI YMOBH PO3PAXYHKOBO-KACOBOI'O OBCJIYT'OBYBAHHAI.
INPOLEHTH 3A 3AJIMINIKAMUA KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. Bank 3nilicHIOE PO3paxyHKOBO-KacoBe 0OCIyroByBaHHS KilieHTa B MOpSAIKYy Ta HA
yMOBaX, BCTaHOBJIEHMX YMHHHMM 3aKOHOJABCTBOM YKpaiHu, uumu IIpaBunamu, loroBopom
0aHKIBCBKOI'O paxyHKY, BiANoBIAHUMH CTaHIapTHUMHU (opMaMu JOKyMeHTIB Ta Tapudamu.
1.3.2. KnieHTt n1s 3a1icHEeHHs po3paxyHKiB uepe3 baHk Moe BUKOPUCTOBYBATH OYyb-SKUH 3
IUIATKHUX IHCTPYMEHTIB, 110 NependadeHi A bOro YNHHUM 3aKOHOAABCTBOM YKpaiHM Ta
HOpPMAaTHUBHO-TIpaBOBUMU akTaMu HBY, 3a BUHATKOM MeMOpiaJIbHOTO Opaepa.

[Inarixui iHCcTpyMeHTH KilieHTa, M0 € IOpUAMYHOI0 0CO0010, SIKI 3alMIIAlOThCs y baHky,
MaroTh MIiCTUTU mignuc/mianucu Posnopsanuka (Po3mopsanukiB) PaxyHkoMm, 3pa3ok/3pa3ku
MIJNUCY SIKOi/AKUX 3asdBiieHI B mojgaHomy Kiientom no banky Ilepeniky Posnopsanukis
PaxyHkoM, SIKIIIO iHIIIE HEe BUIUIMBAE 3 yMOB [IpaBui.

[TnarixHi iHcTpyMeHTH KitieHTa, 1110 € (i3UYHOI0 0CO00I0-TIANIPUEMIIEM, SIK1 3aIMILAIOTHCS B
banky, maroth mictutu nianuc Kiienra ¢izudnoi ocoOu-mianpueMiis, 3pa3ok MiAMNUCY SKOTO
HaBeZieHO y JloroBopi 0aHKIBCBKOrO paxyHKy, abo mianuc/mignucu Po3snopsaHuka
(PoznopsinaukiB) PaxyHkom, 3pa3ok mianucy sikoi/skux 3assieHi KiieHToM B mogaHomy 10
banky Ilepeniky Po3nopsanukis PaxyHkom.

1.3.3. Po3paxynkoBi qokymentu Kiienra B nmaneposiii ¢opmi nogarotbes 10 baHKy BUKIIOUHO
Poznopsinnukom PaxyHkom a0o YoBHOBaXEHOIO 0CO0010.

1.3.4. Tlopanus Knienrom 1o banky po3paxyHKOBUX JIOKYMEHTIB B €JIEKTPOHHOMY BMIJIS[II
pernameHTyeThes riaaBoto 6 posniny Il nux [Ipasu.

1.3.5. bank npuiimae po3paxyHKOBi JOKyMeHTH BiJ KilieHTa MpOTAToM BCTAHOBJIEHOTO B OaHKY
OmnepartifHoOTO JHSI.

1.3.6. Po3paxyHKOBiI JIOKYMEHTH B HAI[lOHAIbHIA BaliOTi, L0 HAJMIUIM TMPOTATOM
OmepartiitHoro 9acy, 00poOJIIIOTECS 1 BAKOHYIOTHCSI baHKOM B IEHB 1X HAIXOKEHHSI.

1.3.7. Jlna BUKOHaHHS PO3pPaxXyHKOBUX JIOKYMEHTIB B 1HO3EMHIM BaJlOTI, 110 HaAIAILIH
npoTsirom OnepariifHoro yacy, BCTaHOBIIIOE€THCSI HACTYITHHH TMOPSIOK:
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1.3.7.1. Ipotsarom nporo Omnepauiiinoro nHs bank 00poOIsie i po3paxyHKOBI JOKYMEHTH 1
cniucye komtu 3 [lorounoro paxynky Kiienra.

1.3.7.2. Ha wnactynHmii poGoumii neHp banky 1 #oro OaHKy-KOpPECIIOHJIEHTa Ii KOIITH
CIUCYIOTBCS 3 KOPECTIOHJEHTCHKOTO PaXyHKY, BIAKPUTOTrO B OAHKY-KOPECTIOHACHTI.

1.3.8. Po3paxynkosi nqokymentu KiieHta Ha crimcaHHs KOowmTiB 3 Horo IIoTOYHOTO paxyHKY,
10 HANIWIILTA TSt 3akiHdeHHsT OTnepaliitHoro yacy, 00OpoOIsitoThCS 1 BAKOHYIOThC baHkoM,
B TOMY YHCJIi Ha CIIMCAHHS KOIUTIB 3 KOPECTIOHAEHTCHKOTO paXyHKy B OaHKY-KOpPECTIOHICHTI,
B JICHb HAJIXOJ/DKEHHS TAaKUX JOKYMEHTIB (TEpMIHOBUU IUIATXK) JIMIIE 3a 3rojiol0 baHKy i
oriauyeThces 3rigHo Tapudis.

1.3.9. Ha po3paxyHKOBHX JOKyMeHTax (HE€ TEpPMIHOBHHA IUIATDK), SKI HAAIWILIM 110
3akiHueHHI0 OmnepariifHOro 4acy, CTaBUTBbCS BIAMITKA «IICIsIONEpalliiHuii 4yac», 1 BOHH
BHKOHYIOTBCS SIK JJOKYMEHTH, 110 Hamidnum B Oneparniiiauii yac HactynmHoro OnepaiiitHoro
THSL.

1.3.10. baHk BUKOHY€ PO3paxyHKOBI JOKYMEHTH BIIIOBIAHO O YEPTOBOCTI X HAJIXOKECHHS
Ta B MEXaxX JOCTYIHOTO 3aluIKy KomTiB Ha [Torounomy paxynky Kiienta Ha mowarox
OmnepartiiHOro JHSI.

1.3.11. JlonyckaeTbcs MPUUHATTS 1 OIUIaTa IUIATDKHUX JOPYYEHb B PAaxXyHOK IOTOYHHX
HAJXO/KeHb (KOWTIB, mo Haaiiuum Ha [lotounuit paxyHok KiieHTa Ha MOMEHT MOJaHHS
IJIATIKHOTO JIOPYUICHHS).

1.3.12. TIpu naaxomxkeHHi ans KiieHTa KOIITIB, JaTa BaIIOTYBaHHS SKUX HE 30iraetbcs i3
naroro ix mocrtymieHHs B bank, baHk, He mi3HimIe HacTymHOro OaHKIBCBKOTO IHS 3 JIHS
HAJXO/KEHHS LMX KOWITIB, moBigomise mpo ne KiieHTa mo KOHTakTHOMY TenedoHy,
BKazaHoMy KilieHTOM y JOKYMEHTI/TOKYMEHTax MoJAaHuX s BiAKpuTTs PaxyHky B banky.
1.3.13. IlpoBemeHHsi po3paxyHKiB 3a JOMOMOIOIK JOKYMEHTApHOIO aKpPEAUTUBY 1
JOKYMEHTapHOTO 1IHKAacO 3IHCHIOETHCS Ha MmiicTaBi 3asiBU KiTieHTa Ta BiNOBIIHUX JOTOBOPIB
0aHKIBCHKHX TOCTYT, YKIaJeHux 3 bankow, 1 mumu [IpaBunaMu He periiaMeHTYIOThCS.

1.3.14. bank 3000B'sA3y€Thcs 3a0e3MeUyBaT CBOE€YACHE 3apaxyBaHHs KOMTiB Ha [loTounmit
paxyHOK Ta cBoeyacHe crrcaHHs komrTiB 3 [ToTounoro paxysky Kiienra.

1.3.15. Po3paxyHKOBi TOKYMEHTH, IO MiATBEPKYIOTH criucaHHsa 3 [loTouHOro paxyHKY,
BuaroThes KilieHTy He Mi3Hille HaCTyHMHOIro OaHKIBCHKOTO JHS IMICJIS MPOBEIEHHS OIepartii.
3a3HaueHe MpaBWJIO HE 3aCTOCOBYETbCA y BUMNAAKY 3AilicHeHHsa KilieHTOM miaTexiB uepes
Cuctemy/Cuctemy onnaitH-0ankinry « KPEJJOBAHK».

1.3.16. bank, mns migTBep/UKCHHS BUKOHaHWMX omepalliid mo [lorounomy paxynky Kiienra,
BUJae ocTaHHboMy Bummcky mno IloToyHOMy paxyHKy B NHCBMOBIH (Qopmi, 3TiHO
BcTraHoBieHOT CTannapTHOi ¢popmu nokyMmeHTIB ([Jonatox Ne 1.6. no IlpaBun). Bunucka no
[TorouHOoMy paxyHKY ApyKyeThcsl Ha BUMory KiieHTa, 3a BU3HAU€HUI HUM Mepio] B Mexax
MIOTOYHOI'O Ta MOMEPEAHbOI0 MicAlld, B IeHb 3BepHeHHs Kiienta no banky. Bunaua Bunucok
no [TotouHOoMy paxyHKY 3a OyAb-sIKUI 1HIINHN Tepio/1 31HCHIOETHCS Ha TUIaTHIM OCHOBI 3T1AHO
Tapudis banky.

1.3.17. 3a3Haveni y npoMy myHKTI [IpaBui po3paxyHKOBI AOKyMeHTH Ta/abo Bummcka mo
[ToTouHOMY paxyHKy, HajaeTbesi Po3nopsanuky PaxyHky abo YoBHOBaXkeH1 0co0i.

1.3.18. KitieHT 3000B’s13aHNH NIEPEBIPUTH 3aJIHIIOK KOMTIB Ha cBoeMy [loTOUHOMY paxyHKY
cTaHoM Ha | (mepie) ciuHs KOXKHOTO POKy. Y BUMNAJKY BUSBIEHHS po30ikHOcTel KiieHT 1m0
MepIIoro JIOTOro ToBigomusie mpo e bank. Ilpw HeHamxoIKEHHI TAaKOTO TMOBITOMIICHHS
3aJIMIIOK KOMTiB Ha [I0TOYHOMY paxyHKyY BBaKaeThbcs MiATBEpIKeHUM KiieHToM.

1.3.19. KiieHT 3000B'SI3y€ThCS BHKOHYBAaTH BUMOTH MIFOYAX [TOCTAHOB, I1HCTPYKIIH,
MOJIOKEHb, 1 pekoMeHaaniii HBY 3 murtane 37iiicHeHHS OaHKIBCHKUX oOIeparliii, HaJaHHS
3BITHOCTI TOIIO.

1.3.20. KiieHT 3000B's3y€Tbcs JAOTPUMYBATUCh TPHUHIMIIB Ta TMpaBWJ OpraHizamii
pO3paxyHKiB, CTAaHAAPTIB IOKYMEHTIB 1 TOKYMEHTOOOITY, III0 BIPOBAKEHH1 B TOCTIOAAPCHKUN
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000poT YKpaiHu, Ta BCTAHOBJIEHHMX NPaBWJI BEJCHHS PO3PaxXyHKOBO-KacCOBUX OIepaiii B
VYkpaini.

1.3.21. V pa3si opopmienns KiieHTOM po3paxyHKOBHX JOKYMEHTIB 3 TOPYIICHHSIM YHHHOTO
3aKoHOAaBCcTBa Ta HOpMaTUBHUX akTiB HBY, bank 3000B'sa3aH1i MOTHBOBaHO, 3 TOCHUIAHHIM
Ha TIJCTaBH, MepeadadeHi YMHHUM 3aKOHOJABCTBOM YKpaiHu, moBepHyTH ix KiieHty 0e3
BUKOHaHHS.

1.3.22. KnienT 3000B's13aH1i1 10/1aBaTH Nepe10aYeHHI YUHHUM 3aKOHOAaBCTBOM, [IpaBuiamu,
CranmaptHumMu (popMaMu JTOKyMEHTIB Ta JloroBopoM OaHKIBCBKOTO pPaxyHKY CYIpPOBIiJIHI
JOKYMEHTH J0 PO3paxyHKOBUX JOKYMEHTiB. baHK moBeprae 0e3 BUKOHAHHS PO3PAXyHKOBI
JIOKYMEHTH B IHO3EMHIl BAJIFOTI B pasi, SKIO: oneparlis, ssiKky mpoBoauTh KitieHT, He BiANOBiAa€e
BUMOTaM BaJIOTHOTO 3aKOHOJABCTBA; BIJACYTHI MOKYMEHTH, SIKi MOTPIOHI JUIsl 3MiACHEHHS
bankoM BaJ IOTHOrO HarsIAy, a TAaKOXX BCEOIYHOTO MMOTNIMOJCHOTO aHali3y 1 IMEepeBIpKH
orepauii Ta ii yYaCHUKIB 3 METOIO BUSBJICHHS CYMHIBHOI BaJIOTHOT Onepartii.

1.3.23. bank, Ha miacTasi 3asBu KiieHTa, BIpaBi MPOBOJAUTH PO3IIYK KOIITIB, SIKI IIOBUHHI
Ooymu Hamiitn Kiienrty, ane B bank He Haxidnumm, Ta/abo siki mepepaxoBaHi KiieHTom, 10
OoTpUMyBaua He HaAiinum. 3a HagaHH i€l nociyru KiieHnt crutauye banky komicito B po3mipi
Ta B CTPOKH (TepMminm), Bu3HaueHi y Tapudax.

1.3.24. KiieHT Ma€ npaBo 3/11MCHIOBATH BHECCHHS TOTIBKOBUX KOIITIB O€3MOCEPEIHBO Yepes3
KacOBHI Migpo3is Oyap-sakoro BigainenHs banky abo uepes Ilpuctpoi camooOcayroByBaHHS
banky. BHeceHi rOTiBKOBI KOILITH 3apaxoBYyIOThcsl bankoM Ha Bkazanuii Kimienrom Ilorounnit
paxyHOK IpH IbOMY TOTIBKOBI KOIITH BHeceHi uepe3 Ilpuctpiii camMooOCIyroByBaHHS
3apaxoBYIOThCS BUKIIOYHO Ha [loTounuit paxyHok Kiienra, Binkpuruil y banky.

1.3.25. ToTiBKOBI KOINTH TIOBUHHI BHOCUTHCS Ha I[loTounmii PaxXyHOK BHKIIFOUHO
Poznopsanukom PaxyHky abo YTIOBHOBa)KE€HOO 0c00010.

1.3.26. IIpaBo Ha BHECEHHs TOTIBKOBHX KomTiB uepe3 IlpucTpiii camooOcCiyroByBaHHS
banky Hanaerbcss KiieHTOBI 3a yMOBM noJaHHs HUM 10 baHky 3asBu 3rigHo CTaHAapTHUX
dopm mokymentiB (Hdomatoxk Ne 1.7. no IlpaBmi), y #Kiif 3a3Ha4aeThCs MEPETIK
imeHTudikamiiti 1aHi ynoBHOBaXkeHUX oci0 KimieHTa, 110 BiMOBIIal0Th O3HAKaM BU3HAYECHUM
m. 1. 1.3.25. n.1.3. rnaBu 1 po3auny 2 mux [IpaBui.

1.3.27. Jlns BHeceHHsS TOTIBKOBHX KOIUTIB 4epe3 [lpuctpiii camooOciyroByBanns, KiieHt
(ymoBHOBakeHa ocoba KiieHnTa), y IIUISIX MOCBIAYEHHS IPABOYMHHOCTI i1 3B€pHEHHS BiJ] IMEH1
Knienra no banky ans 3aiiicHeHHs 11i€i OaHKIBChKOT omeparlii, BBOJUTH Ha ekpani [Ipuctporo
camMo00CcITyroByBaHHs IOro/KeHy koMOiHaio cuMBoiiB (Koy aBropu3saiii), skuil HanaeTbes
bankom ynoBHoBaxxeHiit oco0i Kiienra. OTtpumanuii ynoBHoBaxkeHOI0 ocoboro Kiienra Kon
aBTOpH3allli HE MiJUIsrae po3roJOIEHHIO TpeTiM ocobam. baHk He Hece BiNOBIJAIBHOCTI 3a
HAacCTaHHS HETaTUBHUX HACHiAKiB, MPHUYUHOIO SKUX € posrojoueHHs Kiientom
(ymoBHOBaxkeHOt0 ocoboro Kiienra) Komy aBropuzartii TpeTiMm ocobam.

1.3.28. Yepes Ilpuctpiii camooOCIyroByBaHHs BHOCSTbCS BUKJIIOYHO TI'OTIBKOBI KOLITH B
HalllOHAJNBHIA BaMOTI 0e3 oOOMeXeHHs HOMiHaTy. Buxomsum 3 HasIBHOrO CTYNEHS
HanoBHeHoOcTi Ilpuctporo camooOCIyroByBaHHS MOXYTb BHHHKaTH  OOMEXKEHHsS IO
MIPUHHATTIO CYM.

1.3.29. ToriBkoBi KomTu BHeceHi KiieHTOM Oe3mocepeHbhO uepe3 KacOBUM Miapo3.IiT
BiyIiieHHsT BaHKy 10 3aBepiieHHsI OmepariiiHoro JHS, 3apaxOBYIOTHCS TIOTOYHHM JTHEM,
BI/JITIOBITHO, BHECEH1 MiCIIS 3aBEPIICHHS ONEPaLlifHOrO JHS — HACTYITHUM OaHKIBCHKUM JTHEM.
1.3.30. ToriBkoBi komTtu BHeceHi Kiieatom dyepe3 [lpucrpiit camooOCIyroByBaHHS 10
3aBEpILEHHs ONEepalifHOrO JHs, 3apaX0OBYIOThCS TOTOUYHUM JIHEM, BIANOBIHO, BHECEH] MiCIIs
3aBEpUICHHS] OMepalifHOro JTHS — 3apaxOBYIOThCS HE II3HILIE 3aBEPUICHHS HACTYIHOTO
0aHKIBCBLKOT'O JIHA.

1.3.31. VY Bumaaxy npuiHATTS BaHKOM pillleHHs NMPUIMHUTH TpaBoBiMHOCHHU 3 KitieHTOM
a00 3ynMHUTH omepallii 3 BHECEHHS FOTIBKOBUX KOWTIB yepe3 [Ipuctpiit camooOciyroByBaHHs
banky, 3 miactaB mependadyeHMX YMHHUM 3aKOHOJABCTBOM Ta/abo IlpaBumamu, roTiBKOBI
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komtd Ha IloTouHMI paxyHOK He 3apaxOBYIOThCS, NpH IbOMY BHeceHi uepe3 [lpuctpiit
caMmo00cCIyroByBanHs baHKy TOTIBKOBI KOIITH MiUISITalOTh TOBEpHEHHIO KilieHTy depes
KaCOBHI MiAPO3/i7 OyaAb-SKOro BiiieHHs baHKy, He Mi3Hillle HACTYITHOTO OaHKIBCHKOTO JAHS
micis nHs 3BepHeHHs Kiienra 1o banky.
1.3.32. bank 3aiiicHIOe omepauii Mo MpUiMaHHIO/BUAA4Yl TOTIBKOBUX KOIITIB B iHO3EMHIH
BamoTi 3/Ha I[loTouHi paxyHku Kili€eHTIB 3a THMHM BUJAMU BJIIOT, 3a SKUMH bBaHKOM
BCTaHOBJICHO KYPCH KYIIBIII Ta MPOJaXKy IHO3EMHOI BaJIIOTH Yy Kacax baHKy.
1.3.33. KiieHT Mae mpaBO OTPUMYBATH TOTIBKOBI KOIITH Yy MEXKax TOCTYITHOTO 3aJIHIIKY
kowTiB Ha [ToTouHOMY paxyHKY B MOPSAKY, epe10aueHOMY YHHHUM 3aKOHOAABCTBOM.

KitieHT, 1151 cBo€4acHOTO oniep>kaHHs B baHKy rOTIBKOBHX KOIITIB B HAI[lOHAJIBHIN
BATIOTI YKpaiHM YW 1HO3EMHIN BamioTi Ta/abo po3MiHHOI MOHETH B HAIllOHAIBHIA BalIOTI
VYkpaiau 3 PaxyHky, 3000B’s13aHHI THCBMOBO TOBIJOMHUTH IO 11¢ baHK He MeHI Hix 3a |
(omuH) pobouuii 1eHb 10 0a)XaHOTO JHS OTPUMaHHS (BKa3aBIIU Oa)KaHWH J€Hb OTPUMAHHS).
be3 Bkazanoro nucsmoBoro noigomieHHst banky KitieHT Moxe oTpuMaTi roTiBKOB1 KOIITH YU
PO3MIHHY MOHETY B MeXKax JOCTYHHOTO 3ajJHMIIKy KOmTiB Ha IloToyHOMY paxyHKY B
HACTYIHUX CyMax Ta BaJrOTax:

a) TOTIBKOBI KOIIITH:

- He Oinpime 50 000,00 (m’sTaecsAT THCSY) TPUBEHb — JJIS OJIEPKaHHS TOTIBKH B
HaIlOHAIBHIN BAIIOTI YKpaiHy;

- He Outbmie 3 000,00 (Tppox THcsu) monapiB CHIA - ansg omep:kaHHsS TOTIBKHU B
nonapax CIIA;

- He Ginbiire 3 000,00 (Tppox THCAY) €BPO — /151 OTPUMAHHS FOTIBKU B €BpO;

- e Oimpmre 3 000,00 (TphOX TUCSY) MOTBCHKUX 3JIOTUX — JUISI OJICPIKAHHS TOTIBKU B
MOJIbCHKHX 37I0THX;

0) po3MiHHY MOHETY y HalllOHAJIbHIN BaoTi YKpainu — He Ourbme 200,00 (a1Boxcor)
TPUBEHb.

Po3MiHHa MOHETa y BJIFOTI 1HIIIH, HI’K HalllOHAJIbHA BAJIIOTA Y KpaiHU, HE BHJIAETHCS.

1.3.34. baHk He Hece BIAMOBIAIBHOCTI 32 HECTauy TOTIBKOBUX KOIITIB, SKIIO Taka Oyia
BusBiieHa KilieHTOM mpu mnepepaxyHKy rOTIBKM Mo3a Mexamu baHky 1 0e3 mpeicTaBHHKA
banky.
1.3.35. KiieHT 3000B’s3aHUN JOTPUMYBATUCh BCTAHOBJIIEHOTO 3TiTHO BHUMOI YHUHHOTO
3aKOHOJIaBCTBa YKpaiHM CTPOKY (TepMiHy) 3/1aBaHHs FOTIBKOBOI BUPYUKH /10 BaHKy.
1.3.36. bamk mae mpaBo BimmoBuTH KITieHTY y BHECEHHI/BHIadi TOTIBKH Yy BHIAJKY
HEJIOTPUMaHHA BHMOI YMHHOI'O 3aKOHOJABCTBA, IO pETJIAMEHTY€E MOPSA0K 311HCHEHHs
KacoBOT0 OOCIIyroByBaHHS, a TakoX BUMoOr 1ux IIpaBun, CtangapTHuX (GopM TOKYMEHTIB 1
Tapucdis banky.
1.3.37. BaHk 3000B’s3y€ThCSl IPOBOAMTH HapaxyBaHHS MPOIEHTIB 3a 3aJUIIKOM KOIITIB Ha
ITorounomy paxynky Kimienta B banky, y po3Mipi Ta B MOpPSAJIKY, BCTAHOBJICHOMY JIOYMMHU
Tapudamu, 1 3apaxoByBaTH iX momMicsiaHo Ha 11e# [ToTounnii paxyHok Kitienta He mizHie, HixX
B OCTaHHIM OaHKIBCHKUII 1€Hb MOTOYHOTO MICSIIS.
1.3.38. Ilpouentn 3a 3ammmkamu KomTiB Ha [lorounomy paxynky Kiienta B banky
HapaxoBYIOThCA Ta BUIJIAYYIOTHCS Y BAIIOTI PAXyHKY.
1.3.39. [Ilpu HapaxyBaHHI IPOILIEHTIB MPHUIMAETHCS (PaKTUIHA KiJTBKICTh THIB B POIIi, MiCSIIi.
1.3.40. ba3oro ays HapaxyBaHHS HPOLEHTIB € (paKTUYHMUN 3anMUIIOK KOIITiB Ha [loTouHOMY
paxyHKy 3a KOK€H JIeHb Iepiofy, 3a KU TaKi IMPOIEHTH HAPaXOBYIOTHCS.
1.3.41. Ilpu HapaxyBaHHI IPOILIEHTIB 3a 3ayInIKamMu komTiB Ha [Torounomy paxynky Kiienra
banky He BpaxoBYIOThCS [eHb YKIaAeHHs JloroBopy OaHKIBCHKOTO paxyHKy Ta JEHb
npunuHeHHs JloroBopy 0aHKIBCHKOTO PaxyHKY, a TAKOX JIeHb BIIKPUTTA [loTouHOTrO paxyHKy
Ta JIeHb 3aKpHUTTS [[0TOYHOTO paxyHKYy.
1.3.42. 3a PaxyHkamu i3 cHemiajJbHUM PEKUMOM iX BHUKOPHCTAHHS, IO BiAKPUBAIOTHCS Y
Knientom y banky Bumankax, nependadueHux 3akoHamMu YKpaiHu abo akramu Kabinery

47



MinictpiB YKpaiHu, BUKOHYIOTHCSI BUKJIIOUHO IIATIXKHI orneparii nependadeHi BiiMoBIIHUMHI
HOPMAaTHBHUMH JOKYMEHTaMH.

IJTABA 2. KYHIBJISA, IMTPOJAXK, OEMIH, ®OPBAPJIHI OINEPAIII KYIIIBJI
IHO3EMHOI BAJIIOTH

2.1. 3ATAJIBHI YMOBHM KVYIIBJI, NPOAAXKY, OBMIHY, ®OPBAP/JHUX
OIEPALIIN KYIIBJII IHO3BEMHOI BAJIIOTH

2.1.1 bank, 3a popydeHHsMm KiiieHTa, y mopsaky Ta Ha yMOBaX, BU3HAYEHMX UYUHHUM
3aKOHOJABCTBOM YKpainu, mumu [IpaBunamu, Tapudamu banky ta yknagenum CtopoHamu
JloroBopoM 0OaHKIBCHKOI'O paxyHKY, 3a BCTAaHOBJICHY BHHAropojy, BiJ CBOro iMeHi Ta 3a
paxyHok KiieHTa Kymye/mpojae/o0OMiHIOE 1HO3EMHY BAJIIOTY/3M1KCHIOE (OpBapAHI omepartii
KYITiBJIl 1HO3€MHOT BaJIIOTH.

Krient He monmae 1o 6aHKy 3asBY PO MPOAAXK 1HO3EMHOI BATIOTH y BHIAAKaX, KOIU
Ha/IXO/DKEHHS NPOJAt0ThCs BIJNOBITHO 10 BCTAHOBJIEHUX BUMOT HOPMAaTHUBHO-TIPAaBOBHX aKTiB
HamionaneHoro 6anky Ykpainu.

2.1.2. Kyninsi/mponax/o0OMiH 1HO3eMHOI BairoTH/dopBapAHa omepalliss KymiBii 1HO3eMHOI
BaJTIOTH 3a TopydeHHsM KitieHTa 3/1iHCHIOEThCS HA TACTaB1 BiAMOBITHUX 3asB KirieHTa, 3rigHO
BcTaHOBJIEeHUX CTaHIapTHUX POPM JJOKYMEHTIB, a caMe:

- 3asgBa mpo KYIIBIIO iHO3eMHOI BamoTh abo OaHkiBChbkux MertaniB (Homartox Ne2.1. mo
[TpaBun);

- 3as1Ba Mpo MpoaaXx iHo3eMHO1 BAFOTH 200 OaHKIBChKUX MeTauiB ([{omaTok Ne2.2. no [IpaBun);
- 3asBa po 0OMiH iHO3eMHOI BamtoTu abo OaHkiBchbKUX MeTamiB (Jomarok Ne2.3. no IIpaBun);
- 3asBa mpo 3xaiiicHeHHs GpopBapAHOiI oneparii (KymiBis iHo3eMHOI BamoTH) (omaTtok Ne2.5.
no IIpaBwi);

KymiBns/mpogaxx/o0MiH 1HO3€MHOT BalllOTH MOXE 3IIHCHIOBAaTHCA 0€3 OTpHMaHHS
bankom Bij Knienra Oyip-s1Koi 13 BKa3aHUX y LIboMY MiAMyHKTI [IpaBui 3asB B pa3i 1opyUyeHHs
Kinientom bankosi 3ailicHioBaTH BKaszaHe 3rifiHo 3 [IpaBunamu, B Tomy uucii CtaHaapTHUMHU
¢dbopmMaMu TOKYMEHTIB (1110 € JOTOBIPHUM NOT0/KeHHAM CTOpOHAMH KYIIiBI/Mpo1axXy/00MiHy
1HO3eMHOI BalltoTH 0€3 oTpuMaHHs 3as1B Kiienra).

Knient moxe nopyunt baHky peryssipHuil mpoaax iHo3eMHO1 BamtoTH 3 [loTouHOTO
paxyHKy 06e3 orpumanHs Bij KiieHta 3asB mpo npoaak 1H03eMHOI BaltoTH a00 OaHKIBCHKHUX
METaJIiB HUIIXOM Y3roJukeHHs 3 bankoM Po3nopskeHHs Ha peryJsipHe CIHCAaHHS Ta MPOJIax
iHo3eMHoO1 BamtoTH (lonatok Ne2.4. no IlpaBun). B Po3nopsakeHH! Ha peryispHe CIMCaHHS
Ta MPOAAX 1HO3EMHOT BAIIOTH BKa3yeThCsl HOMEp BiakpuToro IToToyHOro paxyHky, iHO3eMHa
BAJIFOTA 3 SIKOTO I UISTaTHME TIPOJIAXKY.
2.1.2.1. bank 37iiicCHIOE KYMIBIIO 1HO3EMHOI BallOTH, 3a JAOopydeHHsSM KirieHTa B JeHb
OTpUMaHHS BIANOBIIHOI 3asBU B pa3i il orpuManHa 10 10:00 rox. 3a onepauisiMu:

a) B HE3HAUHOMY po3Mipi (B pa3i BiACYyTHOCTI 03HaK J[pobneHHs);

0) Ha BUKOHAHHS 30BHIIIHbOEKOHOMIYHUX JOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPHUCTOBYIOTHCSI B MDKHApPOJHIM MpakTHlll, omepamii 3a SKMMHU MPOBOIWINCH baHKOM
paHiiie (3a BUHATKOM BUIA/IKIB HASBHOCT1 Y HUX ICTOTHUX 3MiH).

3asBM Ha KyHIBJIIO 1HO3eMHOI BaltoTH, oTpuMani bankom miciast 10:00 rox. (BKiI04HO)

BUKOHYIOThCSl HAacTynHoro OmnepariitHoro JHs.
Onmnepariii 3 KymiBii iHO3eMHOT BaJlFOTH, 110 HE MependaveHi B . M. «a» 1 «o» m. m. 2.1.2.1 m.
2.1. TnaBu 2 Po3miny II IlpaBun, Ha BUKOHAHHS 30BHINIHHOCKOHOMIYHUX JOTOBOPIB/IHIINAX
JOKYMEHTIB, III0 BHUKOPHUCTOBYIOTHCSI B MDKHApOAHIA MpPaKTUI[ Ta HE OOCIyroByBalIHUCS
bankoM paniile, B TOMy 4YUCII, B KX HasBHI ICTOTHI 3MIHH, MOXXYTh OyTH BUKOHaHI1 MicCIs
nonanHsa Kmientom nokymentiB (iHdopwmaiii), 3 MeToro 3a0e3nedeHHss baHkoM 3iHCHEHHS
J0JJaTKOBOTO aHaJI3y J1aHoi onepaiii Ta I yYaCHHKIB.
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[lepenik D0OAaTKOBUX JOKYMEHTIB HE € BUYEPHHMM. baHK caMOCTiiHO BH3Ha4yae 0o0cAr Ta
MepeNTiK J0JAaTKOBUX JOKYMEHTIB 3a yMOBHU 3a0€3MCUCHHsS BHKOHAHHS JOCTATHOCTI Ta
aJIeKBaTHOCTI BXKATHX 3aXO0IIB.

bank 3xiiicHIO€ TpoAa)k 1HO3EMHOI BalIOTH, 3a JOopy4yeHHsIM KilieHTa B JeHb OTpUMaHHS
BIMOBIAHOI 3asiBU, B pasi i orpumanHs 1m0 11:00 rox. (3asBu Ha mamepoBOMy HOCIT
npuiiMaroThes 70 10.30 rox). 3asiBM Ha MPOJAK 1HO3EMHOI BaIIOTH, OTpUMaHi baHkom micis
11:00 rox. (BkIHOYHO), a Ha marepoBomMy Hocii miciist 10.30 (BKIIIOYHO), BHKOHYIOTHCS baHkoM
HactynHoro OneparliiitHoro JaHs.

bank 3piiicHioe 0OMiH 1HO3eMHOI BalIOTH, 3a JopydeHHsM KilieHTa B JE€Hb OTpUMaHHA
BIMOBITHOI 3as1BH, B pasi ii orpumanHsa 10 11:00 rox. 3asBu Ha 0OMIH 1HO3EMHOI BaJIIOTH,
orpumani bankom micns 11:00 roxm. (BKJIIOYHO), BHKOHYIOTHCS bBaHKOM HACTYIHOTO
OmnepartifHOro JHSI.

2.1.3. Bamora abo GaHkiBChbKi MeTanu, npuadani bankom 3a paxynok Kiienra Ha mingcrasi
3asiBu KitieHTa, € BIACHICTIO OCTaHHBOTO.

2.14. bank BHKOHY€ TpHHHATE 1O BHKOHaHHSI JgopydeHHs Kiienra miomo
KYIIBI1/Tpoaky/0OMiHy 1HO3eMHO1 BaJItoTH/PopBapHOI omnepallii KymiBii iIH03eMHOI BallIOTH
y BIAMOBITHOCTI 3 BKa3ziBkaMu KirieHTa Ha HaWOIIBII BUTIIHUX JUISi HOTO yMOBax. baHk Mae
MIPaBo BIACTYIUTH BiJ IUX BKa31BOK, SKIO 32 00CTaBUHAMHU CIIPaBH 11€ HEOOX1IHO B IHTEpecax
KitienTa i bank He Mir 3aB4acHO HajiciaTy 3anuT KITieHTY 94i He OTpUMaB CBOEYACHO BiIITOBIII
Ha CBil 3amuT. baHk, 3[1MCHIOIYM KYMiBIIIO/TPoaax/00MiH 1HO3eMHOI1 BaltOTH/(OpBapAHY
oreparii KymiBii iHO3eMHOI BaJIIOTH, BUKOHYE BC1 3000B's13aHHS Ta 3a0e3meuye BCl pasa, sKi
BUILJIMBAIOTH 13 yTOJ, yKiIaaeHux Ha BPY.

2.15. bank wmae mpaBO BIAMOBHUTHCSA BiJ BHKOHaHHA CBOiX OOOB’S3KiB  IIOJ0
KYIIBI1/TIpoaky/00MiHy 1HO3eMHO1 BaIIIOTH/OopBapIHOI onepariii KymiBii iHO3eMHOI BAJIIOTH,
Yy TaKUX BHITAKAX:

- HEMOXKJTUBOCTI, 3 He3aJIe)KHUX BiJ baHKy nmpu4nH, BUKOHATH BKa3iBku KitieHTa,

- He3abe3nevyenns KiienTom y Bu3HauyeHi mumu llpaBuiamu cTpoku (TEpMiHM) HEOOXiAHOT
CYMH KOIITIB Ha BianoBiHoMy IToTouHOMYy paxyHKy, HEOOXIAHMX JJisi BUKOHaHHA baHkoMm
nopyueHHs, ado nopymensst Kinienrom ymo nux Ilpasui;

- HETOJAHHS/TIOAAHHS HEJOCTOBIpHMX ab0 HENOCTaTHIX JOKYMEHTIB s 3IiHCHEHHS
BIJIOBIAHOI omepalii KyniBil/mpogaxxy/oOMiHy 1HO3EMHOI BaJIOTH /31HCHEHHS (OpBapaAHOT
oreparii KymHiBJi iHO3eMHOI BaJIIOTH;

- HEBUKOHAHHS BHUMOI 1070 3a0e3neyeHHs DOpBapIHOTO MNOKPUTTA MpHU 3I1HCHEHH]
(dhopBapAHOI omeparlii KymiBii iHO3eMHOT BaJIIOTH;

- BHUKOHAHHS BIJIOBIAHOI omepalii Npu3Bene A0 HasBHOCTI O3HAK 3/1MCHEHHS baHkom
PU3HUKOBOI JiSTIBHOCTI Ta BHHHKHEHHS TMIJICTAaB YBakKaTH, IO XapakTep abo HacCHiJIKH
(1HaHCOBUX oOmepaliid MOXYTh HECTH peajbHy a00 MOTEHLINHHY HeOe3NeKy BUKOpPHUCTaHHS
YIOBHOBaXEHOT'O 0AaHKY 3 METOIO Jierani3ailii (BiIMUBaHHS) JOXO/iB, OJIEPKaHUX 3TOYNHHUM
LUIAXOM, (piHAHCYBaHHS TEepOpU3My ab0 (piHAHCYBaHHS PO3MOBCIOKEHHS 30poi MacoBOro
3HHILEHHS;

- HASIBHICTIO MIICTaB YBa)KaTH, IO 151 BATFOTHA OTEpallisi € CyMHIBHOIO;

- 3 IHIIKX MiJICTaB, nepeadayeHnx umu [IpaBunamu Ta/abo 3aK0HOJABCTBOM Y KpaiHU.

2.1.6. bank, y BWITaJKax, BCTAHOBJIICHUX 3aKOHOJABCTBOM YKpaiHH, 3IHCHIOE KOHTPOJb 3a
MOBHOTOIO CIUJIATH BCIX HEOOXITHUX IJIATEXKIB, sIKI MependavyeHi YHHHUM 3aKOHO/JIaBCTBOM
VYkpainu npu 3aiiicHeHH1 baHkoM KymiBii/mpoiaxy/oOMiHy 1HO3€MHOI BatOTH/(opBapaHOT
oreparii KymiBii iHO3eMHOI BaltoTH, 3a JopyueHHsIM Kiienta. CritaTa 3a3Ha4eHUX IJIATEXKiB
3NIIACHIOETHCSA 3a paxyHOK KomTiB KiieHra.

2.1.7. KnieHnr, nuisgsxoM mofaHHs 3asBU MPO KYHIBIIO 1HO3EMHOI BaJlIOTH a00 OaHKIBCHKHX
MeTauiB Ta/abo 3asBu Npo 3A1MicHeHHs (hopBapAHOI onepalii (KymiBis 1IHO3eMHOI BalIIOTH), 1a€
CBOIO 3T0/1y Ha Te, 10 y BUIAKy OOMEKEHOI UM BiICYTHBOT IPOIMO3HUIIiT BAIIOTH, 10 KYITYEThCS
Knienty Ha BPVY, 3a paxyHok Horo KomriB B I'puBHAX baHkoM Moke OyTH KyIjieHa iHIIA
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1HO3eMHa BaJIIOTa, 10 Ha/1aJli BUKOPUCTOBYBAaTUMETHCS ISl KYMiBIIi OTPiOHOT oMy 1HO3eMHOI1
BaJIIOTU Ha MIDKHAPOJHUX BaJTIOTHUX PUHKAX.

2.1.8. Bce Bukonane baHkoM 3a BiIIOBIIHUMU 3asBaMU 4¥ PO3MOPS/KEHHSM Ha PETyIsipHE
CIIMCaHHSA Ta TPOoJaaX 1HO3eMHOI BamoTH KilieHTa Ha KyIiBIJIO/TPOIAX/00MIH 1HO3EMHOT
BAIIOTH/3/1iHCHEHHA  (opBapaHOi omepamii KymiBiai 1HO3eMHOi BajliOTH 0€3yMOBHO
npuiiMaetsest Kimientom Bin banky.

2.1.9. YmoBu KymiBii/mpoaaxxy/o0OMiHy iHO3eMHOI BasltoTH/3aiiicHeHHs popBapaHoi oneparii
KYIIBJ1 1HO3EMHOI BaJlOTH BU3HA4arOThcs KilleHTOM caMoOCTiiiHO, B MexkaX BU3HAYCHHUX
3aKOHOJIABCTBOM YKpaiHu Ta numu IIpaBunamu.

2.1.10. KiienT Mae mpaBo Ha CBOK BUMOTY oTpumartu Bia banky iHdopmariito (B THCEMOBIi
abo enekTpoHHiN (Gopmi) Mpo BUKOHAHHS HUM B3ATUX Ha ceOe 3000B’s3aHb 3a OrneparisaiMu
KYIBIII/IPOaxKy/00MiHy 1HO3eMHOI BaFOTH/(DOpBApAHUMHU OMEpAIisIMU KYITIBII 1HO3€MHOT
BamtoTH y (hopmi Bunricku 3a [IoTOUHUM paxyHKOM.

2.1.11. 3asBa BiAmoBiAHOI GOPMH PO KYITIBIIKO/TIPOIaXx/00MIH 1HO3EMHOT BAIFOTH, MPOJIAXK
1HO3eMHO1 BaJIIOTH 3TiAHO 3 PO3MOpsIKEHHSIM Ha peryJisipHE CIIMCAaHHS Ta MPOJaXK 1HO3EMHOT
BaJIOTU MOXYTh OyTH Biaknukani Kmientom go 10:30 rox. aus topriB Ha BPY, musxom
MOJIAaHHSI 3asBH JOBIJILHOT (POPMH, 3aCBIAUEHOI MiANIMCaMH yIIOBHOBaXKeHHX 0oci® KitieHTa.
2.1.12. V Bunanky BinkiaukanHs KiienToMm momanoi HuMm a0 baHky BiinmoBigHOI 3asiBU Ha
KYHIBIIIO/TIPO1ak/00MiH 1HO3€MHOI BaJIFOTH, BIIKIMKAHHS MIPOIAXy i1HO3EMHOI BaJIFOTH 3T1THO
3 Po3nopspkeHHSIM Ha peryiispHe CHUCAHHS Ta MPOJaXX 1HO3EMHOi BAIIOTH B IUJIOMY YU B
YaCTUHI MicIs YKJIaJeHHs baHKoM BinoBiTHUX AOTOBOPIB (Yyrox) 3 TperiMu ocobamu, KitieHt
3000B's13aHuil oratutd banky, mpotsrom 10 (mecsT) AHIB 3 MOMEHTY BiAKIHKAHHS
BIJIMTOBIAHOI 3asIBH, TOHECEHI baHKOM BUTpaTH.

2.1.13. Y Bunaaky 4acTkoBoro BiAkiaukaHHs KiieHtom mojgaHoi HUM 10 baHky BilmoBigHHX
3asBH Ha KYTiBIIIO/TIPOJIa’kK/00MiH i1HO3EeMHOI BJIIOTH, PO3MIOpSKEHHS Ha peTyJIsipHE CITMCAHHS
Ta MPOJaX 1HO3EMHOI BaNIOTH, baHK OTpuMye BHHAropoay B YacTHUHI HPOMOPIINHINA 10
BUKOHAHOI HUM 3asBH, IOPYUYCHHS 3a PO3mopspkeHHs Ha PEryJsipHE CIHCAHHS Ta MPOJax
1HO3EMHO{ BaJIOTH.

2.1.14. Tlpu 3pilicHeHHI omeparii KymiBJi/mpoaaxy/oOMiHy 1HO3€MHOI BaJIOTH/3/IHCHEHHI
¢dopBapHUX omepalii KymiBii 1HO3eMHOI BalIOTH 3a HAIllOHaJbHY a0o0 3a iHIIY 1HO3EMHY
BaJIIOTY 3T1AHO 3 3asiBamMu KitieHTa, B 1aTy IpoBeAeHHs onepallii 3riHO 3 BIANOBIIHOIO 3a5BOIO
KrienTa, ocranHiii 30008’ s13aHUi 3a0€3MEUNTH HAIBHICTh HA BKa3aHOMY Y BiJIMOBIAHIN 3asBi
[ToTouHoMy paxyHKy, BiIKpUTOMY B baHKy, mOCTaTHBOI IJisi 3IIMCHEHHS BIJIIMOBIIHUX
orepauiif CyMH rpoOIIOBUX KOILITIB Ta B Oyb-IKOMY BHIIaJIKy HE MEHIIIE CyMHU, 5IKA CKJIaIa€ThCs
3 CyMU TPOIIIOBOTO MOKPHUTTS Y HAIIIOHAJIbHIN 200 1HO3eMHHX BaJIOTaX, B 3aJIEKHOCTI B1JI TOTO,
KYIY€TbCS, NMPOJAETHCS, Y OOMIHIOETHCS 1HO3EMHA Bajl0Ta, CyMH BUHaropoau banky 3a
3M1MCHEHHS orepaltii KymiBii/o0MiHy Ta cymu 300py (MOaTKYy), o miajsrae crati Kimearom
MY 3/11MCHEeHH1 JaHOI omeparlii 3riIH0 3 BUMOTaMU YHHHOTO 3aKOHOJIaBCTBA Y KpaiHH.

VY Bumajky 3ailicHeHHs 3a 3asBot0 KiieHTa mpogaxy/oOMiHy 1HO3€MHOI BaIOTH/ 3/11IHCHEHHS
(dopBapgHOI ornepalliif KymiBii 1HO3eMHOI BJIIOTHU 32 HAILlIOHAJIbHY BAJIOTY I'POLIOBE OKPUTTS
BH3HAYAETHCS K CyMa 1HO3EMHOI BAJIFOTH, 110 MIATAE TMPOIaXy/00MiHY.

[Tpu 3xilicHeHH] GopBapAHUX oleparlii KymiBii iHO3eMHOT BaIIOTH, CTAHOM Ha JaTy MOJaHHs
banky BiamoBigHO{ 3as1BM BcTaHOBJIEHOI (hopmu, KimieHT 30008 ' si3aHmif 3a0€31eYnTH HasIBHICTD
Ha BKa3aHOMYy Y BiamoBinHif 3asBi [loTouHoMy paxyHKy, BinkputomMy B baHky cymu
®opBapIHOTo MOKPUTTS Y HAI[IOHAJIBHIHN BaJIOTI.

2.1.14.1. Cyma rpouoBoro HOKPUTTS Yy BHIIQJAKY 3JiHCHEHHs 3a 3asBoro KirieHTa KymiBii
1HO3eMHOI BaJllOTH 3a HaIllOHAJIbHY BAIOTY/ 3A1MCHEHHs (OpBapaHOI oreparii KymiBii
1HO3eMHO1 BaJIOTH 32 HALlIOHAJbHY BaIIOTY BU3HAYAETHCS BHUXOJIYM 13 CyMHM 1HO3EMHOI
BAJIIOTH, 10 KYIYETHCS, Ta Kypcy, 3a3HaueHoro KiienTom y 3asBi. bank 31iiiCHIOE CTTMCaHHS
HEOOXiTHOI CyMH I'POILIOBOTO MTOKPUTTS, BIATIOBITHO 10 YMOB, BU3HAYCHUX Yy 3asB1 HA KYIiBIIO
1HO3eMHOI BaJlIOTH 3a HAIIOHAJIBHY BANIOTY /3A1MCHEHHs (GOpBapIHOI omeparii KymiBii
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1HO3eMHO1 BJIIOTH 32 HAI[IOHAJIbHY BAJIIOTY. Y BUMNAJKY He 3a3HadyeHHs KiieHToM Kypcey y 3asBi
Ha KYIBJIIO 1HO3eMHOI BaJIIOTH, a00 3a3HaueHHs KiieHToM Kypcy HmkdYoro Hik Kypc HBY,
bank B neHb NPUNHATTS Takol 3asBU CIUCYE I'pOLIOBE NMOKPUTTA 3a Kypcom HBY na nmarty
NPUAHATTA 3as1BU a00 KypcoMm baHKy, BCTaHOBIIGHUM IS KYITiBJII O€3rOTIBKOBOI 1HO3E€MHOT
BamoTh. KiienT ynoBHoBaxxye bank BuOpatu Ha poscyn baHky Kypc (3 BKazaHuX), 3a SIKUM
CIHMCYBaTUMEThCSI T'POIIOBE MOKPUTTSA. B /1eHb BUKOHAaHHS 3asBU HAa KYyIIBJIIO 1HO3EMHOI
BAIIOTH 32 HAllOHAJIBHY BAIIOTY / 3[A1HCHEHHS (OpBapAHOI Omepariii KymiBii 1HO3eMHOi
BaJIIOTH 32 HAI[lOHAJIbHY BaIIOTY baHK 311MiCHIOE JOAATKOBE CIMCAHHS MOKPUTTA 33 KypcoM
banky, BCTaHOBIEHUM JUIs OTepalliii KymiBii 0e3roTiBKOBOi iHO3€MHOI BAIIOTH, SIKIIO PaHiIIe
CIMCAHOTO MOKPUTTS HEAOCTATHBO Ul BUKOHAHHS 3asBU Ha KYIIBJIIO 1HO3€MHOI BAJIIOTHU 32
HAI[lOHAIBHY BaJIOTYy / 3AilicHEHHS (opBapaHOi omepauiid KymiBili iHO3EMHOI BalIOTH 32
HalllOHAJIFHY BAMIOTy, B sAkuX KiieHToM He Oyio 3adikcoBaHO KypcCy KyMiBJIi 1HO3EMHOI
BaJIIOTH.

2.1.15. B pa3zi y3romxenHs: CTopoHaMU peryJIipHOTO MPOIaXKy 1HO3EMHOT BaTtOTH 0€3 MO TaHHS
3asB KimieaToMm (Po3mopsipkeHHs Ha peryJsipHe CIICAaHHS Ta POoiaX IH03eMHOI BaltoTH ), bank
IIPO/a€ 1HO3EMHY BaJIOTY HA HACTYHHMH JIeHb Hicis OyJb-sKOro 3apaxyBaHHs 1HO3EMHOI
BaoTH Ha [lOoTOYHMI paxyHOK, BKa3zaHMi B PO3MOpSUKEHHI Ha peryyisipHE CIMCAaHHS Ta
IIPOAAX 1HO3EMHOI BaIIOTH.

Cyma, sika mimisrae npofaKy BH3HAYA€ThCS 3TiTHO 3 Po3NOps/DKEHHAM Ha peryisipHe
CIMCaHHS Ta MPOJIaXK 1HO3EMHOT BAJIFOTH 1 MOXKE CTAHOBUTH:

- cyMy 3aiumKky komriB Ha [lorouHoMy paxyHky craHoM Ha 09:00 roa. HacCTYymHOTO JHS 32
JIHEM 3apaxyBaHHsI KOIITIB (0e3 BpaxyBaHHs Oyb-sIKMX HaAXO/XKECHb KOIITIB B ICHb IPOJIAXY);
abo
- CyMy, BU3Hau€HY K IPOLIEHT BiJl 3apaXyBaHb 1HO3eMHOi BayltoTH Ha [1oTOUHUI paxyHOK 3a
norepenHiii Onepanilinuii neHp (0e3 BpaxyBaHHS Oy/b-SIKUX HAJXO/HKEHb KOIITIB B JICHb
npoaaxy). Ko cyMa 3ajJuiiKy KowmTiB Ha [IoToYHOMY paxyHKy, MEHIIa, BiJl BU3HAYEHOI B
MPOIEHTHOMY CHiBBIJHOIICHHI CyMH, IO IIUISTaE MPOJaxy, TO BaHK 3IifiCHIOE Tponax
3aJMIIKY KOIITIB Ha [IoTouHOMY paxyHKy CTAaHOM Ha MOMEHT Ipojiaxy (6e3 BpaxyBaHHS Oy/ib-
SIKUX HA/IXO/’KEHb KOIIITIB B ICHb MPOJAXK).
2.1.15.1. SIxmio 3riJIHO 3 TOKYMEHTaMH, siki nepe0yBaroTh B baHKy Ha BUKOHAHHI, Ha KOLITH Ha
[ToTouHOMYy paxyHKy HakKJIaJeHO apemT a0 € 1HII OOMEXEHHS IIOAO0 PO3TOPSIKEHHS
KOIITaMHM Ha PaxyHKY 3TiJHO 13 3aKOHOJABCTBOM YKpaiHH (3a00pOHa BUMHEHHS MEBHUX MAiH
ado 1mpo yTpUMaHHS Bl BUMHEHHS MEBHUX i, 3abopony Kiienty (OopxHUKY)
po3nopsipkaTucs Ta/abo KopucTyBaTucsa MaitHOM (KOIITaMu), sike(-1) HanexuTh(-aTh) KiieHTy
Ha MpaBi BIACHOCTI a00 MPUMYCOBE CIHCAHHS KOIITIB TOIIO) 1 SKIIO CIIMCAHHS KOIITIB 3
[TorouHoro paxyHKy Ta/ab0 MpoJak 1HO3E€MHOI BaJlOTH B TMOBHIA cymi 3riIHO 3
Po3nopspkeHHSIM Ha peryiisipHe CIIHCAaHHS Ta MPOJIaK IHO3eMHOT BAITIOTH MOKE TIPU3BECTH 10
HEBUKOHAaHHS BaHKOM TakuX JOKyMEHTIB, TO baHk:

- cnucye 3 [loToyHOro paxyHKy Ta Mpojaa€ 1HO3EMHY BallOTy B MEHIIOMY 00Cs31, HIXK
BU3Ha4YeHO Po3nopsakeHHsIM Ha peryssipHe CIIUCaHHA Ta IPO/iaX 1HO3eMHOI BaJIIOTH, a cCaMe —
B CyMi, IKa IMIEPEBHIIYE CYMY apEIITOBAHUX KOIITIB Y CyMY IIOJIO0 SIKO1 JIFOTh 1HII BiMOBITHI
00OMEKEHHS,
abo
- HE BHMKOHY€ TaKe BIJNOBIJHE CHHCAaHHSA Ta MPOJaX 1HO3eMHOI BamtoTH. [loBimOMieHHs
Kiienta mpo Take HeBuKoHaHHS baHkoMm BkasaHoro cnucaHss 3 [loToyHoro paxyHky Ta
MPOAAXy 1HO3EMHOT BAJIFOTH 311IHCHIOETHCS 3a 3anuToM KitieHTa.
2.1.15.2. Y pa3i HeMOXJIMBOCTI BAKOHAHHS YMOB, BU3HAUECHUX PO3MOPSIKEHHAM Ha peryJIsipHe
CIMCaHHS Ta MPOoAaX iHo3eMHOi BamtoTH Ta [IpaBuiaMu (3a BUHATKOM BUMAJIKY, BU3SHAUYCHOTO
m. . 2.1.15.1 IlpaBun uM iHIIKMX BUNAJAKIB, BU3HaueHUX llpaBunamu, siki 1€ BUKJIIOYAIOTh),
bank 3niiicHioe aii A7 BUKOHAHHS MPOAAXKy 1HO3EMHOI BAJIIOTH KOXKEH JIeHb O MOMEHTY
poJaxy ado /10 MOBEPHEHHs 1HO3eMHO1 BatoTH Ha [loTouHMl paxyHOK, 3a3Ha4€HUN B IbOMY
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PosnopsypkeHHi  NMpH BIAKIMKAaHHI  Opojaxy 1Ho3emHoi Bamotu  Kiientom — abo
MIPUTIMHEHHI/CKacyBaHH1 Po3nopsmxeHHsl.

2.1.16. KuienT, BinnmoBinHo 10 cT. 26 3akony Ykpainu «lIpo miatiHi cucteMu Ta mepekas
KOIITIB B YKpaiHi» nopydae (Hajgae npaBo) banky, B HOPSAIKY JOTOBIPHOTO CITUCAHHS:

a) cnucyBatu 3 Oyapb-sakux [loTounmx  paxynkiB Kiienta mnpu  3xilicHeHHI
KYITBII/IPOoaaxy/0O0MiHy 1HO3€MHOI BaIOTH/3A1MCHEHH] (OpBapAHMX oOmepalii KymiBii
1HO3eMHO1 BaJIIOTH 3a HaIlOHAIBHY a00 3a iHIY IHO3eMHY BAJIFOTY 3TiIHO 3 3asBamu KirieHra:
- CyMy IpOLIOBOTO MOKPUTTS, BU3HAUEHOTO 3T1HO 3 I1i€t0 r1aBoto [IpaBun y HalioHanbHii abo
1HO3EMHHX BaJIIOTaX;

- BUHAropoJy, HaJie:)kHy baHKy 3a KyImiBiir0/0OMiH 1HO3EMHOT BaIIOTH;

- cymy 300py (momarky), mo mimmsarae cruiati KiieHToM mnpu  3AiliCHEeHHI omepaiii
KYITBIII/TIPOoaxKy/00MiHy 1HO3€MHOI BaJIFOTH 3T1IHO 3 YUHHUM 3aKOHOJ/IaBCTBOM Y KpaiHU;

- cymy DopBapHOTO MOKPUTTS, BAZHAYCHOT'O 3TiTHO 3 IIi€r0 TiaBoto [IpaBmi y HallioHambHI
BAJIIOT1 Y BUITAJIKY 3A1MCHEHHS (hOpBapAHUX OTepallii KymiBji iHO3eMHOI BaJTIOTH.

0) ciimcyBatu 3 [loTrouHOTO paxyHKy, BKa3aHOTO B Po3mopsikeHH] Ha peryisipHe CHUCaHHS Ta
MPOJaXK 1IHO3EMHOT BAJIIOTH, CYMY KOIIITIB, KA MiJUIATae npoaaxy 3rigHo 3 [IpaBunamu.
2.1.16.1. Cymu, BKa3aHi B IT. 1. «a» 1. 1. 2.1.16. . 2.1. I'maBu 2 Po3xiny Il IlpaBun, bank mae
MPaBO CHUCYBATH MOBHICTIO a00 YAaCTKOBO MOYMHAIOYM 3 JIHA OTPUMAaHHS BiJMOBIIHOI 3asBU
Knienrta mono KymiBii/mpoaaxxy/o0OMiHy i1HO3eMHOT BaTFOTH.»

2.1.17. Knient popywae (Hamae mpaBo) bankoBi yTpumyBaTH BuHaropoay banky 3a
KYHIBJIIO/TIPOJa’K 1HO3EMHOI BAJIIOTH (B TOMY YHMCIIi 32 3JiiICHEHHS BiINOBITHUX (hOpBapIHUX
omeparliii), a y BUNajakax skiio Ha bank moknazeHo o0oB’s30Kk 3abe3neuyBaTH yTpUMaHHS,
CTSATHEHHS, IepepaxyBaHHs TOIIO Oy/Ib-sIKUX NepeadadyeHnXx HOPMaTHBHO-TIPABOBUMH aKTaMH
VYkpaiHu MIaTexiB — TAKOK CyMHU TaKHX IJIATEeXiB, 0€3MOCepeIHBO 3 KOIITIB, BAPYUYCHUX BiJl
MpOoJaXy 1HO3eMHOI BaimoTh, Ha/3 [loTounwmii/ro paxyHok/y KirieHTa crmcyerbes cyma
IPOIIOBOTO MOKPUTTS Ha KYIIBIIO 1HO3EMHOI BajJIOTH /3apaXxOBYEThbCS CyMa BUpYYEeHa Bif
MPOJaKy 1HO3EMHOI BaJIOTH 3 BpaxyBaHHSM/3a MiHycOM BHHaroponau baHKy 3a 31iliCHEHHS
JaHOT oneparlii Ta BiNOBIJHUX YTPUMaHb, CTATHEHb, [I€PEepPaxyBaHb.

KnienT nopyuae (Hanae npaBo) bankoBi ciricyBaTu HEOOX1JHY CYMY IPOIIOBOTO MOKPUTTS AJIst
3IACHEHHS KYMIBJII 1HO3E€MHOI BAaJIOTH 3 BpaxXyBaHHSM BHHAropojau baHky, Ta yTpuMaHb,
CTSATHEHb, NEpepaxyBaHb TOIIO, NMEependadeHnX HOPMATHBHO-TIPABOBHUMH aKTaMH YKpaiHd
TJIaTeXKiB.

2.1.18. V pa3i HezabesneuenHs (BigcyrHocti) Ha [lorouHoMy paxyHKy KiieHTa, BKazaHOMY Y
BIJIMOBIAHIH 3asiBi, CyMU IPOIIOBUX KOIIITiB, BU3HAYEHOI 3T1AHO 3 11i€to riaaBoto [IpaBui ta/abo
B pa3l HEMOKJIMBOCTI criMcaHHs baHKOM 1i€i CyMH B MOPSIIKY, BUSHAUEHOMY III€I0 TJIABOIO
ITpaBun, bauk Bigmosnse KiieHty y 3aiiicHeHH1 onepaii KymiBii/mpoaaxy/o0MiHy 1HO3eMHOT
BamoTH/ opBapIHOT orepartii KymiBji iHO3€MHOI BaJIIOTH.

2.1.19. bank noBeprae 6e3 BUKOHAHHS:

- 3aBU MpO KYIIBJIIO/OOMIH 1HO3EMHOI BaitOTH/(opBapAHOi omeparlli KyIiBil 1HO3€MHOI
BaJIIOTH B pa3i BIZICYTHOCTI IOKYMEHTIB, sIKi HOTPiOH1 A7 KyMiBJIi iHO3eMHOi BaimtoTH Ha BPY
Ta 1A 311iMCHeHHST baHKOM BalFOTHOTO HATJISAMYy 3a Micro omneparieto KiieHnTa, a TakoxX SKIIO0
BIJICYTHI JOKyMeHTH (iH(opMarllisi), ki ToTpiOHI ams 3abe3meueHHs] TOJIaTKOBOTO aHami3y i
MepeBipKH oneparii Ta il yYaCHHKIB 3 METOIO BUSIBJICHHS] CYMHIBHOT BJIFOTHOI OTlepariii;

- SKIIO0 BUKOHAHHS 3asBH MpPO KYIIBJIIO/MPOJaX/00MiH 1HO3eMHOI BairoTH/ (hopBapIHOi
orepariii KymiBjil 1HO3€MHO1 BaJIIOTH MPU3BEJIE 10 HEBUKOHAHHS baHKOM HassBHOTO B HHOTO Ha
BUKOHAHHI 3TiJHO 13 3aKOHOJABCTBOM YKpaiHM JIOKyMEHTa CTOCOBHO Iiboro KitieHTa mpo
apelT Ha MaifHo (KOILTH), 3a00pOHY BUMHEHHS IEBHUX 1l a00 MpOo yTpUMaHHS BiJ BUNHEHHS
NEeBHUX i, 3a00poHy KiieHTy (60p>KHHUKY) po3nOopsiKaTucs Ta/abo KOPUCTYBATUCS MaifHOM
(xomtamu), sike(-1) HanexuTh(-aTh) KiieHTy Ha mpaBi BiacHOCTI ab0 MPUMYCOBE CIUCAHHS
KOIIITIB;
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- 3ad4BM MpPO KYMIBIIO/MPOAaX/00MIH 1HO3eMHOI BaiioTH/ (opBapAHOI omepaiii KymiBii
1HO3EMHOI BQJIIOTH, Y SIKHX X04ya O OJMH 13 PEKBI3UTIB, Mepen0adeHUil JaHUMHU 3asBaMU, HE
3arOBHEHUH a00 3aIIOBHEHUH HETIPABUIIBHO;
- 3asBU TPO KYMIBIIO/TIPOIAK/00MIH 1HO3€MHO1 BaJIFOTH/3MIMCHEHHS (opBapaHOi omeparrii
KyHiBJII 1HO3EMHOI BaJIIOTH, y SIKUX € IIJYUIICHHS, 3aKpeciieHi cioBa abo Oyab-sKi 1HII
BUIIPABJICHHS, a TaKOX, SKIIO TEKCT LUX JOKYMEHTIB HEMOXIJIMBO MPOYUTATH BHACIIIOK iX
MOIITKOKESHHS.
2.1.20. VYci omnepamii Ta pO3paxyHKH CTOCOBHO KYMiBJi/TIpoaaXy/oOMiHYy 1HO3EMHOI
BatoTH/(hopBapAHOT omnepallii KymiBili iHO3€MHOI BAJIFOTH 3/1IHCHIOIOTHCS B CTPOKH (TEPMIHM),
SIK1 BCTAaHOBJIEH1 200 BUIUIMBAIOTH 3 [IpaBui Ta YNHHOTO 3aKOHOAABCTBA Y KpaiHU.
2.1.21. Bauk He Hece BIAIOBIAAIBLHOCTI 32 HEBUKOHAHHA a00 HECBOECYACHE BUKOHAHHS 3asBU
Kiienta npo KymiBiao/mpoaak/o0MiH 1HO3eMHOI BalrOTH/ 37iHCHEHHs (OpBapIHOI orepartii
KyniBii/Po3nopsikeHHs Ha peryssipHe CIIMCAaHHS Ta MPOIaX 1HO3EMHOI BATIOTH y HACTYITHUX
BUIIAJIKAX:
- 00MeXeHO1 UM BiICyTHBOI Mpomno3uiii abo monuty Ha BPY BiamoBigHoi BamoTH;
- sikio ipu Buxo/ii banky Ha BPY 3 npomno3suiiiero KymiBii/mpoaaxy/o0OMiHy iHO3€MHOT BaJIlOTH
BIJIIOBiHA omepallisi He BigOynacs depe3 BiJICYTHICTh 3roAu iHIMX ydacHHKIB BPY Ha
BIJIMOBIAHO KYMIBIIO/TIPOJaK/00MIH 1HO3EMHOI BajlOTH Ha MPOMOHOBAaHMX yMOBax (CyMHU
orepariii, Kypcy TOIIO);
- SKIIO CTPOK (TepMiH) BUKOHAHHS 3asBH KiieHTa mpo KymHiBiIHO/mpofak/0OMiH 1HO3EMHOT
BaIOTH, PO3MOpPSAKEHHS Ha peryisipHe CIMCAHHS Ta IMPOIaXk IHO3EMHOT BAJIIOTH MIPHIIATac Ha
BUXIJHI JIHI y KpaiHax, BaJIOTU SKUX KYIMYIOTbCS/TIPOIAI0THCA/OOMIHIOIOTHCS;
- 3MiHH y 3aKOHO/IaBCTBI YKpaiHH, UM IHIINX KpaiH, IKI YHEMOKJIMBIIIOIOTh BUKOHAHHS baHKkoM
BinnmoBiAHKUX 3asaB Kiienta, Po3nopsmkeHHs Ha peryispHe CIUCaHHS Ta MPOJak 1HO3EMHOT
BaJIIOTH;
- B IHIIUX BUIAJIKax, BU3HaUeHUX [IpaBunamu Ta/abo YUHHUM 3aKOHOJJaBCTBOM.
2.1.22. Po3nOpsIKEHHS. HA PETYJsIpHE CIIMCAHHS Ta MPOAAX 1HO3EMHOI BAJIIOTH MOXe OyTh
npunuHene/ckacoBane Kimientom nuisixom mojanHs 10 baHky 3asBu AOBUTEHOT popmu mpo
MIPUITMHEHHS/CKacyBaHHA PO3MOPSIHKEHHsT HAa PEryJsipHE CIMCAaHHA Ta MPOAAX 1HO3EMHOI
BamtoTu 10 10:30 rox. qus, 3 IKOTO Take Po3mopskeHHs He miansraTiMe BUKOHAHHIO. Y pasi
orpumaHHs bankoM 3asBu KiieHTa npo npunuHeHHs/ckacyBaHHS Po3nopskeHHs Ha
perysipHe CIHUCAaHHS Ta MpoAax iHo3eMHoi BamtoTH micis 10:30 rog. Take Po3nopsxeHHs Ha
peryJisipHe CITMCaHHSA Ta MPOJIaK IHO3EMHOI BAJIFOTH HE MiISITaTUME BUKOHAHHIO 3 HACTYITHOTO
po00oYOTOo AHA, SKIIO Mi3HIIINKA TEPMiH (CTPOK) He BU3HAUYEeHUN B 3asBi KiieHTa.

bank BmpaBi He BUKOHYBaTH PO3MOpPSUKEHHS Ha PETYJSpHE CHHCAHHS Ta MPOJax
1HO3eMHO1 BaJIIOTH Ta/a00 MPUIIMHUTH HOTO Ji0 MUCHMOBO MoBigoMuBIIK KiieHTa mpo 1e B
pa3i nopywmenHs Kiientom IlpaBun, abo skmo BuUKOHaHHS Po3nopsiikeHHS Ha peryisipHe
CIHMCAaHHS Ta MPOJaX I1HO3EMHOI BalllOTH CyMNEepEeYUTHME 3aKOHOIABCTBY, a00 B IHIIHX
BHIA/IKaX BU3HAYEHUX 3aKOHOJaBCTBOM Ta/a0o [IpaBuiiamu.
2.1.23. bank Ta KiieHT, BUKIIOYHO 3a B3a€MHOIO 3T0/I0K0 (IUISXOM YKIQJACHHS JOTOBOPY),
MOXKYTh Y3TOJUTH 0COOJIMBI YMOBH KYIIBII, IPOJaxKy, oOMiHy iHO3eMHOi BamoTh Ha BPVY 3a
nopyueHHssMm KiieHTta, sKi BiIpI3HAIOTHCS BiJ BU3HAYeHHX Jitounmu [IpaBunamuy,
CrangaptHUMU popMaMH TOKYMEHTIB.

2.2. TOJATKOBI YMOBH 3AIMCHEHHA ®OPBAPJHUX OMNEPAII KYIIBJI
THO3EMHOI BAJIIOTH

2.2.1. ®opBapaHi omeparii KymiBiIi 1HO3€MHOI BalIOTH JOCTYIHI BUKIOYHO s KitieHTiB
banky — ropunuuHux 0ci0, 1m0 3/1IHCHIOI0Th €KCIIOPTHO-IMITOPTHI OTeparlii 3a TOBapH, a came:
- orJjiaTa iIMIOPTOBAaHUX TOBapIB.
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@dopeapaHi omnepamii KymiBiai iHO3eMHOI BalIOTH 3[IHCHIOIOTHCS CTOCOBHO THX 1HO3EMHHUX
BAJIIOT, SIKi BU3HAuYeHI bankoMm.

2.2.2. TlomanHIO BIAMOBIIHOT 3asiBU NP0 31iicHEHHS (hopBapHO orneparrii KymiBii iHO3eMHOT
BaJIFOTH IIOBUHHI NepelyBaT neperobopu Mixk bankom ta KitieHTOM cTOCOBHO ICTOTHHX YMOB
dopBapaHOi omeparii. Y mporeci neperoBopiB Mik bankom ta KiienToM mpo 3aificHEHHS
dbopBapaHOi omeparii KymiBiali 1HO3€MHOT BaJIOTH (IKCYIOThCS Ta B  IOAAIBIIOMY
BiJOOpaXkaeThCsl y BIANOBIMHIN 3asBi: mapa BaiioT, GopBapAHUU Kypc, cyma (opBapaHoi
orepailii, aTa po3paxyHKiB (BaatoTyBaHHs), po3mip DopBapaHOTo MOKPUTTS (3a0e3rmeueHHs
dbopBapaHOi omepallii), peKBI3UTH 30BHIIIHLOCKOHOMIYHOTO KOHTPAKTY (HOMEp, Jara, Ha3Ba
HEPE3MJICHTa) Ta PEKBI3UTH IHIIMX JOJATKOBUX JIOKYMEHTIB, IO TependadyeHi
30BHIIIHBOCKOHOMIYHIM KOHTPAaKTOM $IK IiJCTaBa JJs 3AiMCHEHHS oOmulaTH (MUTHA
JeKJIaparlisi, paxyHok-(akTypa, aKkT TOIIIO).

2.2.3. CTpox BHMKOHAHHS 3asBU MpO 3JiHCHEHHs (opBapAHOI omepamii KymiBii 1HO3€MHOI
BAJIIOTH HE MOe OyTH MEHIIIMM 3 AHIB Ta OUTbIIAM 12 MICSIIB BiJl JaTH MOJAHHS BiAMOBIIHOI
3asBH.

2.2.4. Cyma QopBapaHoi ornepailii B iHO3eMHiH BaJltOTI He MOKe OYTH MEHIIIOIO €KBIBAJICHTY 1
MIIH. TpH. 110 Kypcy HBY Ha nenp nmoromkennst bankom 3asBu mpo 31ilicHeHHs (opBapIHOi
oreparlii KymiBii iIHO3eMHOT BaIOTH. MakcuMasbHa cyMa — He OOMEXY€EThCSI.

2.2.5. ®opBapaHMii Kypc BCTAaHOBIIOETHCSI BAHKOM caMOCTIHHO 1 3a1€KUTh BiJI:

- TOTOYHOIO Kypcy 6a30BO1 BaJIIOTH;

- PpI3HHMILI NPOLEHTHUX CTABOK I10 JCTIO3UTaX JIBOX BAJIOT Ha AaTy MOTOpKeHHS bankom 3asBu
po 3AiMcHeHHs (hOpBapaHOI Oneparii;

- CTpOKy (opBapaHOI orepartii.

2.2.6. Bunaropona banky 3a BukoHaHHs (opBapIHOI orneparlii BKIIOYAE€ThCS 10 PO3PaXyHKY
dbopBapaHOTO Kypcy. YTpuMaHHs baHkoM BHHAropoau 3a 37iicHeHHs GopBapaHOi onepaiii
KYIIBJI1 IHO3€MHOT BaJIFOTH 3/IHCHIOETBCS Y NOPSIKY, BU3HaueHoMmy 1. 2.1.17. nux IIpasui.
2.2.7. 3asBa mpo 3xilicHeHHs (opBapaHOi omeparii KymiBiai i1HO3eMHOI BaIOTH BiIIIOBIIHOT
¢dbopMH TOAAETHCS BIPOJOBXK BCTaHOBiIEeHOro bankom mepiony nii goBeaeHux KiieHTy
(dbopBapAHMX KypciB KYyMiBJI BIANOBIAHOI 1HO3€MHOI BaimtoTu. BiamoBigHi (opBapaHi Kypcu
KYIiBIi 1HO3€MHOI BATIOTH BCTAHOBIIOIOTHCSA bankom Ta miroTh: 3 09:00 mo 15:00 — mepmmii
nepioa ta 3 15:01 mo 08:59 (HacTymHOTO JTHS) — APYTUMA TTEPIOJ.

2.2.8. Jlo 3asBM npo 31iHCHEHHs (opBapAHOI oneparlii KymiBii iHo3eMHOi BamoTu Kiientom
nogaeThcs banky iHpopMmarlis Ta JOKYMEHTH, SIKI € MiJCTaBOIO JJIA 3A1MCHEHHS BIAMOBIIHOI
¢dopBapaHOi omeparii KymiBiai 1HO3eMHOI BamtoTH. Ilepenik 3a3HadeHoi iHdopmarii Ta
JIOKYMEHTIB BCTaHOBJIIOETbCS BaHKOM BIJNOBIHO /10 YMHHOTO 3aKOHOAABCTBA YKpaiHU 1
JOBOUThCS 710 Bioma KilieHTa nuisixoM po3MillleHHs iX mepeniky Ha IHTepHeT-cTopiHIi
banky a0o y Bigninenni banky. I1ix yac po3risiay 3asBu mpo 3ai1iicHeHHs popBapIHOi onepariii
KyHiBil 1HO3eMHOI BamoTu bank Mae mpaBo Bumaratu y KitieHTa mMojaHHS J0AaTKOBUX
JIOKYMEHTIB, SIKI HE BKa3aH1 y BUILEBKAa3aHOMY IEpeNiKy, a TAKOXK JTOKyMEHTIB (iH(popmariii),
110 1aAyTh 3MOTY 3J1HCHUTH:

- aHaJ1i3 (piHAHCOBOI oreparlii (HaMipiB 3/1CHEHHs (iIHAHCOBOI oreparlii) Ta i yYaCHHKIB;

- 3axoau HanexHoi nepeBipku Kitienra.

2.2.9. Y pasi gomepkaHHs BCiX, mepembaueHnX IuMmH [IpaBuiamMm Ta 3aKOHOJIABCTBOM
VYkpainu, BuMor 10 3as8u KitieHTa npo 31iiicHeHHs BiANOBiAHOI popBapaHoi onepanii KymiBii
1HO3E€MHOI BAJIIOTH TakKa 3asBa IIiJIsrac moromkeHao bagkom.

2.2.10. dakt noromkeHHs, noAanoi KiieHToM 3asBU Mpo 3AiMCHEHHsS QopBapaHOi omeparlii
KYIIBJ1 1HO3€MHOI BaJlIOTH, MIATBEPKYEThCA MUIIXOM chucaHHs bankom ®opBapaHoro
nokpuTTs. Kii€HT MoroukyeThbes, 10 B MOMEHT criicaHHs bankom @opBapAHOTO MOKPUTTS,
HaOyBae ynHHICTH POpBapAHUI 10TOBIP, YMOBH SIKOTO BUKJIAJEH1 y BIANOBIIHIN 3as1B1 Kitienrta
nux IpaBunax ta Tapugax banky 1 KiieHT 3000B 13y €ThCsl HEYXHIBHO TOTPUMYBATHCS TaKUX
YMOB.
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2.2.11. bank Binxunse nonany Kiientom 3asBy 1mpo 3aiiicHeHHs GopBapaHoi onepamii KymiBii
1HO3€MHOI BaJIIOTH Y BUIAJIKaX:

- HeToAaHHs a0o MOAaHHs HEMOBHOI iH(opMarlii Ta/abo JOKyMEHTIB (B TOMY YHCII 101aTKOBOT
iH(dopmarrii Ta J0JaTKOBUX JOKYMEHTIB), sIKi HEOOX1IHI JyIsl 3AiiicHEHHS (hOpBapIHOI omneparrii
KYHiBJIi IHO3€MHO1 BaJIIOTH;

- HEBIAMOBIAHICTH 3asBH IPO 3IHCHEHHsS (hopBapaHOI omeparrii KymiBial 1HO36MHOT BaJFOTH
TUNOBIN opmi Ta iHIIKUM BUMOTaMm ux [Ipasur;

- TOJaHHS 3asBH BIAMOBIIHOT (OpMH PO 31iHCHEHHS opBapaHOI oneparrii KymiBii iHO3eMHOT
BaJIIOTH 3 (POpBAPAHUM KypCOM, BU3HAUEHUM JJIsI IIEPILIOTO TIepioy B Oy/Ib-sIKUI MOMEHT Yacy
JPYToro Ta HACTYITHUX MEPiOoJIiB (32 YMOBH 3MiHU (DOPBAPIAHOTO KYpCY);

- He3abe3neuyeHHs: KilieHTOM HasBHOCTI Ha MOTOYHOMY paxyHKY, BKa3aHOMY Y BiAINOBiIHIN
3asBl MpO 3/IMCHEHHS ¢opBapaHOI omepalii KymiBii 1HO3eMHOI BaiioTH, DopBapaHOTO
MOKPUTTS B TIOBHOMY 00CS31;

- KOJIM BUKOHaHHs (popBapaHOi onepallii mpu3Beae 10 HasIBHOCTI O3HAK 3iHCHEHHS baHkom
PU3UKOBOI isJIBHOCTI Ta BUHUKHEHHS IIIICTAB yBaKaTH, IO XapakTep a0 HACIiIKH
(diHaHCOBUX oOmepalidl MOXYTh HECTH peajbHy a00 MOTeHLIHHYy HeOe3meKy BHUKOPHUCTaHHS
YIOBHOB)KEHOTO OaHKY 3 METOO Jieraji3allii (BiIMUBaHHS) TOXO/IiB, OJIEPKAHUX 3JIOYHHHUM
nuiaxoM, (GiHaHCYBaHHS Tepopu3My abo (iHaHCYBaHHS PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHHS;

- B IHIIUX BUIAJIKAX, epeadadeHux numu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHH.
2.2.12. Y BunajaKky BiIXwieHHs moAanoi KirieHToM 3asBU PO 3A1HCHEHHS opBapIHOT onepariii
KYIIBIi 1HO3eMHOI BalOTH baHK, He Mi3HillIe HACTYIHOTO POOOYOro AHS 3 AHS BIIXUIICHHS
BKa3aHoi 3asBW, Hajcwiae KirieHTy moBigomieHHs (muchMoBo abo uepe3 Cucremy ado
Cucremy onnaiin-6ankinry «KPEJIOBAHK» (3anexHo Bix Toro, depe3 sky cucremy OyJio
MOJIaHO BIAMOBIIHY 3asiBY)) MPO BIAXUJICHHS TAaKOI 3asBH 3 BKa3iBKOIO HA IMIJICTABY IS TAKOTO
BIIXWJICHHS.

2.2.13. Buxonanns KiieHTOM 3000B’s3aHbp 32 @OpBapIHUM JOTOBOPOM 3a0€3MEUYETHCS
@dopBapAHUM TOKPUTTAM, a caMe KOIUTaMHM, SIKi aKyMyJtoloThcsi KilieHTOM Ha paxyHKYy,
BHU3HAUEHOMY Y 3asiBl IO 3/1MCHEHHs (opBapAHOI omepallli KymiBil iHO3€MHOI BalIIOTH Ta
CIHMCYIOTHCSI B MOMEHT MOTO/)KeHHsI baHKkoM Bi/IMOB1IHOT 3as1BU IO 371icHEeHHs (opBapIHOT
orepallii KymiBJi 1HO3eMHOI BaJIFOTH.

2.2.14. Po3mip DopBapAHOro MOKPUTTSA AN 3A1MCHEHHS QopBapAHOI omeparii KymiBii
1HO3€MHOI BaJIOTH BU3HAYAETHCS BIJAMOBIAHO /10 CYMH Ta CTPOKY 3J1HCHEHHS (popBapIHOi
omepariii (mepioay BiA JHS MOJAHHS 3asBU J0 JaTH BaTIOTyBaHHS) i CTAHOBUTD:

- Bia 3 no 7 nHiB — Big 13% cymu gopBapaHoi onepariii;

- Bix 8 gHIB A0 1- ro micsus — Bix 20% cymu popBapaHoi onepaiiii;

- Bia 32 nHiB 110 3-X MmicauiB - Big 30% cymu ¢popBapaHOi omnepartii;

- moHaj 3-x micsiB — Bif 50% cymu dopBapaHOi onepailii.

dopBapaHe MOKPUTTA NoBepTaeThcsi KilieHTYy y JeHb BUKOHAaHHS HUM yMoB DopBapaHOTO
JIOTOBOPY, Ha paXxyHOK, BKa3aHUH y BiAMOBIAHIN 3asBi mpo 31iHCHEHHs (QopBapaHoi oneparii
KYIBJIl 1HO3€MHOI BaJIIOTH.

2.2.15. ®opsapaHe nokpuTTs Kili€eHTOBI HE MOBEPTAETHCS Y BUNIA/IKAX:

- BiAKIMKaHHS (IIUISIXOM TOJaHHS MUCBMOBOI 3asBU abo0 depe3 Cucremy/CucteMy OHIIAiH-
oankinry «KPEJIOBAHK») Kiientom momanoi HuM 10 banky 3asBu Tpo 31iCHEHHS
(dopBapAHOI oneparii KyniBiIi-IHO3eMHOI BaJIIOTH B LINIOMY YM B YaCTHHI,

- He3a0e3nevyeHHs: KilieHTOM HasBHOCTI Ha MOTOYHOMY PaxyHKY, KM BKa3aHUH y BiAMOBIAHIN
3asB1 MPO 3/1MCHEHHs (opBapHOI omepallii KymiBii 1HO3€MHOI BaJIOTH, JOCTATHBOI CYyMHU
KOIITIB B HaIllOHAIBHIM a00 1HO3EMHI BalOTi y JeHb clMCaHHA baHKOM TakuX KOIITIB 3
METOI0 KYMIBII/MPOIaXy 1HO3€MHOT BaJIFOTH BIIMOBIAHO A0 3asaBu KitieHTa;
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- y BunajiKy noaanss Kiienrom HenpaBauBoi iHpopmaltii y 3asBi npo 3aiiicHeHHst (hopBapIHOi
ormeparlii KymiBjiai 1HO3€MHO1 BaJIOTH Ta JOKYMEHTAaX, SKi MATBEPKYIOTh METY 1 IiJICTaBH
3niicHeHHs ()OPBAPAHOI oreparlii KymiBii iHO3eMHOT BAJIIOTH;

- B IHIIUX BUIAJIKaX, nepeadayeHux numu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHU.
2.2.16. Bigknukanus KiieaToMm moganoi HUM 10 baHky BiAMOBiIHOT 3asBH MO 3IIACHEHHS
(dhopBapaHOi orepartii KymiBii iHO3€MHOT BAJIFOTH B YaCTHUHI, MOXKIIMBE, SIKIIO cyMa (popBapaHoi
orepauii He Oy/ie MeHIIIe HiXK MiHIMaJIbHA CyMa Takoi onepariii, Bu3HayeHa numu [IpaBunamu.
[Ipu ubomMy y Oyab-sIKOMY BUIAAKy 4yacTHHa cyMu DopBapaHOro MOKPHUTTS, MPOIOpILiiHa
BIJKJIMKaHii cyMi (popBapHOi onepanii baHkom He oBepTa€eThCS.

2.2.17. BpaxoByroun mnosoxxeHHs 1. 2.1.22 miei ['maBu IlpaBwmi, y pa3i HEBUKOHAHHS
norokenoi bankom 3asBu Kitienrta npo 3xificHenHs (opBapaHOi onepartii KymiBii iHO3eMHO1
BaItOTH 3 BUHU banky, bank 30008 si3anuit moBepuytu Kiienty cymy ®opBapIHOro HOKPUTTS
y TMOBHOMY 00cCs31 Ta CIUIATHUTH HPOIICHTH 3a KOPUCTYyBaHHA Komramu KiieHTa y po3wmipi
o6mikoBoi craBku HBY, sika gisina BpoioBxk kKopuctyBanHsa bankoM komramu dopBapaHoro
MOKPUTTSI, 32 KO’KEH JICHb 3 MOMEHTY cricaHHsi bankom ®opBapHOTro MOKPUTTSI 1 A0 JTHS, 110
nepenye qHI0 noBepHeHHss @opBapaHOro mokpuTts KiieHTosi.

2.2.18. SIxmo crmuB Oyb-SIKOTO CTPOKY/HACTaHHA TEPMiHY BUKOHAHHS 3000B si3aHb KitieHTa
abo banky 3a ®@opBapIHUM IOTOBOPOM IPHUIMAJAE HA CBATKOBUII/BUXiNHUN a00 HepoOouuit
JIeHb (B TOMY YHCII y KpalHaX, BaJIOTH SKUX KYIYIOTHCS) BIAMOBIIHE 3000B ' sI3aHHS TOBUHHO
OyTd BUKOHaHe Yy Tmepmuii poOouMid JeHb, W0 HACTyMae TMichs BiAMNOBIAHOTO
CBSITKOBOT'O/BUX1THOTO 200 HEPOOOYOTO JIHSI.

I''TABA 3. BUKOHAHHS PETYJAPHUX IVIATEXKIB

3.1. PerymsipHi rutaTesxi 3/iHCHIOIOTHCS HA YMOBaX, BCTAHOBJICHUX 3aKOHOIaBCTBOM Y KpaiHH,
[IpaBunamu, Tapudamu ta ykiaageHuMH 3rigHo 3 CTaHgapTHUMHM (QopMamMu JOKYMEHTIB
JloroBopoM 6ankiBcbkoro paxyHky (Homarok 1.1 go [Ipasun), Posnopsxennsm Kiienra Ha
3MiCHEHHSl JOTOBIpHOTO cmucaHHs komTiB 3 Ilorounoro paxynky Kiienra, 3rigHO
BcTaHoBlieHO1 CtannaptHoi popmu nokymeHTiB ([Jomarok Ne3.1. no [IpaBun).

3.2. bank He BukoHye PerymspHux muatexiB KiieHta momo nepekasy 3apoOiTHOI IUIaTH,
CIUTaTH MOAATKIB 1300piB (000B’ I3KOBUX TIJIATEXIB) 0 OFO/HKETIB Ta/ab0 ep>KaBHUX IIITHOBUX
¢doHxiB, Ta or1aTy BUHAropoau banky.

3.3. bank He BukoHye Perynsphi ruratexi KiieHTa y HacTylmHUX BHIIAAKax:

- HEIOCTaTHOCTI/BiAcyTHOCTI komTiB Ha IlorouHomy paxynky KiieHta nis BUKOHaHHS
Perynsipaoro mnatexy Tta/abo orsaTi BuHaropoau banky;

- HakiaaeHHs apemTy Ha [lorounuil paxyHok KiieHTa unM Ha KOWITH, IO 3HAXOJATHCS Ha
[Torounomy paxynky KiieHTa BIMOBITHO /10 3aKOHOJJaBCTBA Y KpaiHHU;

- 13 PaxynkiB KiieHTa 3 chemialbHUMH peXUMaMU I1X BUKOPUCTAHHS, IO BIAKPUTI Yy
BUIIQ/IKaX, BU3HAYCHUX 3aKOHOJIaBCTBOM YKpaiHH,

- Y BUIAJIKax, BCTAHOBJICHUX 3aKOHO/IaBCTBOM YKpainu B cepi [IBK/DT;

- 3aMOPOXEHHsI aKTHBIB a00 3yNMWHEHHS BUIATKOBUX ormepariii mo Ilotounomy PaxyHky
KiienTta BiANOBIAHO 10 BUMOT 3aKOHOJABCTBA YKpaiHU;

- 3a paxyHOK oBepapadTy;

- B IHIIMX BUMAJKaxX 3TiJHO 3 JIFOUYUM 3aKOHO/IAaBCTBOM YKpaiHU.

3.4.TIpo HEMOXJIMBICT, BHKOHAHHS PeryisipHOro 1uiatexy y 3B’s3Ky i3 BiJICYTHICTIO abo
HezpocTaTHicTIO komTiB Ha [lotounomy paxynky Kiienta, bank mosimomisie Kiienra ne
Mi3HIIIE HACTYIMHOTO 0AHKIBCHKOTO JTHSI.

3.5.V Bunazaky BigmoBH Bif Perymsproro miarexxy KiieHT nogae no banky 3asBy TOBiTBHOI
(¢hopMH BiIOBIAHOTO 3MICTY.
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3.6. KitienT, mpu HeoOXiTHOCTI MpHU3YNUHUTH BHKOHAHHS bankom PerymspHoro miarexy,
nogae a0 banky 3asBy n0BiUIBHOI (OpMH, B sKiH 3a3Ha4ya€e BIAMOBIIHUNA TEpioj, HA SKUI
HEOOX1THO IPU3YIIMHUTH BUKOHAHHS PerysspHOro miarexy.

3.7. Bukonanus bankom Perynapuux miarexis Kitienta npunuHseTbCs y BUNAAKY:

- 3akpuTTA [I0TOYHOTO paxyHKy, 3 IKOTO 3/1HCHIOBAINCS PerynspHi miaTexi;

- 3a3aaBoro Kiienra;

- npunuHeHHs aii JloroBopy 6aHKIBCHKOTO PaxyHKY;

- TIOBEPHEHHS IUIATeXXy BiJ OaHKy OTpUMyBaya, NMPU 3MiHI PEKBI3UTIB OTpPHUMyBada Y
3aKpUTTA PaxyHKy OTpUMYyBaya, BKa3aHH1 KilileHTOM HEBIpHUX PEKBI3UTIB OTpUMyBaya KOIITIB
TOILIO;

- IHIMX BUMQJKaX, Iepea0auyeHNX YMHHAM 3aKOHOJABCTBOM Y KpaiHHU.

3.8. Sxmo, 3rigo moganux Kiientom no banky Posnopsikenp Ha 3/1IHCHEHHS JOTOBIPHOTO
CIHMCaHHsI, Mepe0adeHo BUKOHAHHS baHKOM JeKinbKOX PerynspHux miuaTexiB OJHOYACHO IO
onHomy i Tomy k [lorounomy paxynky KiieHTa, yeproBicTh iX BUKOHAHHS BH3HAYa€ThCS
BHUXOJITYM 3 MOPSIKOBOI HyMmepamii mojgaHux 1o banky Po3mopsipkeHb Ha 3IilCHEHHS
JIOTOBIPHOTO CIHCaHHS, KpIM BUMAAKIB MUChbMOBOro moBimomiieHHs Kiientom banky mpo
IHIINI TOPSIOK TaKOT YePrOBOCTI.

3.9.V pasi HegocTaTHOCTI KOwTiB Ha [loTOuHOMY paxyHKy AJis BUKOHaHHS PosmopsimkeHHs
Ha 3/1ICHEHHS JOTOBIPHOTO CITUCAHHS B MOBHOMY 00csi3i, Perynspamii miiaTi>k BUKOHYEThCS
bankom numie micns Haaxo/keHHS Ha [loTouHMI paxyHOK KOIUTIB y HEOOXiAHOMY IS
BUKOHaHHsA PerymsipHoro miarexy o0cs3i. [Ipu nbomy, bank He Hece ®K0JHOT BiIOBITAIBHOCTI
3a MOPYIICHHS CTPOKIB (TEPMiHIB) CIIUCAHHS CYM I'POIIOBUX KOIITIB.

I''TIABA 4. IEPEKA3 I'OTIBKH

4.1.  Ilepeka3 roTiBKH 3/1HCHIOETbCS Ha YMOBaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHH,
[TpaBunamu, Tapudammu ta ykiaageHMMH 3rigHO 3 CTaHgapTHUMHM (QopMamMu JOKYMEHTIB
JoroBopoMm GankiBchkoro paxyHky (Hdomatox 1.1 mo Ilpaswmi) a6o JloroBopom mpo mepekas
rotiBku ([Honarok 4.3 no IlpaBui) ta Po3nopsmkeHHsM Ha nepekas roTiBku (lomatok Ne4.1.
1o TIpaBw).

4.2. bank npuiimae Bia I1naTHUKIB roTiBKY /10 Kacu baHKy 3a HaJIeXKHUM YUHOM O(OPMIICHUMHU
KAacOBUMHU JIOKyMEHTaMH, (hopMa SIKMX BCTaHOBJIEHA HOpMaTUBHUMH akTamu HBY.

4.3. Tlpuitaara Ha kopucTh KiieHTa roTiBKa, B HaJeXHIM cymi, mnepekasyerbcs bankom Ha
[Totounuii paxyHok Kiienra, Bkazanuii y Posnopskenni Ha [lepekas roTiBku, He Mi3HiIIE
HACTYMHOro OaHKIBCBKOTI'O JIHS, Micist THS BHeceHHs [ImaTHukoM rotiBku 10 kacu baHky.

4.4. baHk He 3/1MCHIOE MPUNMaHHS TOTIBKU 32 KaCOBUMHU JIOKYMEHTaMH, B SIKUX JOMYIIEHI
BUIIPABJICHHS a00 HE 3allOBHEH1 Ta/ab0 HEBIPHO 3allOBHEHI BC1 PEKBI3UTH.

4.5. 3mina ymoB llepekasy rotiBku, 3a3HadeHuUX B Po3mops/pkeHHI Ha Tepeka3 TOTIBKH,
3MIIACHIOETHCS IIUISIXOM CKacCyBaHHS J1ifouoro Po3nopskeHHs Ha MepeKas roTiBKU (3T1IHO 3 1.
4.9 niei I'maBu IlpaBun) Ta ykmagenHs CTopoHamMu HoBoro PosmopsjpkeHHs Ha Iepekas
TOTIBKU. Y BHUNAJKy He nogaHHs 10 banky HoBoro Po3nopskeHHs Ha mepekas roTiBku Ta/abo
HeckacyBaHHs KiieHTOM HeakTyanbHOro PosmopskeHHs Ha mepekas3 roTiBku, baHk He Hece
BiMOBiAabHOCTI 3a [lepeka3 roTiBKM 3rifHO HeakTyanbHUX As KiieHTa yMOB 31ifICHEHHS
JTAaHOT orepartii.

4.6. KiieHT 3000B’si3yeThess HanmaBaTH [lnaTHuUKaM akTyanbHI IUIATDKHI PEKBI3UTH  JUIA
MPAaBUIIHLHOTO 3aITOBHEHHS! HUMH KaCOBUX JIOKYMEHTIB, a TAKOX MOBITOMIIATH [ImaTHUKIB Ipo
yMoBH npuiiomy bankom rotiBku Ha kopucTh KiieHTa.

4.7. Ilepenik Ta MiCIE3HAXOKEHHS Miapo3AuTiB baHky, udepe3 Kacu SIKUX JOMYCKAEThCS
Ilepekas rotiBku, myomikyeTscs Ha [HTepHeT-cTopiHLi baHKy.
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4.8. bank, y BUNaJIKy, SIKIO Taka yMoBa Bu3HaueHa KiienToMm y Po3nopsmkeHHi Ha nepekas
TOTIBKH, HAJa€ OCTaHHBROMY PeecTp 3/1ilicHeHNX nepeka3iB rOTiBKH, Y BUTIIA I IH(POpMaIliiHIX
daiiniB y popmarti, 3riqHo BctaHoBieHoi CtangapTHOT popmu nokymeHTiB ([lomgatok Ne4.2. no
[TpaBun). Takuii Peectp HamaeTbess KitieHTOBI HE Mi3HIIIE HACTYITHOTO OAHKIBCHKOTO JTHS BiJT
natu 3aidicHeHHs [lepeka3y TOTiBKH, IIJISIXOM HalpaBlieHHs Ha 3a3Hadyeny B PosnopsimkeHHi Ha
nepeKas roTiBKH eJIeKTpOHHY ajapecy KimienTa.

4.9. Po3nopsi/KeHHST Ha TIepeKa3 TOTIBKH CKACOBYEThCS Ha MiACTaBi 3asBu KirieHTa TOBUTHHOI
dhopmu.

4.10. PosmopsykenHsM Ha Ilepeka3 TOTIBKHM, HA BUKOHAHHS SIKOTO MPOTSTOM POKYy He Oyiio
MIPOBEJICHO KOJHOI Olepallii, BTpayae YNHHICTh Ha HACTYITHHUH JICHB IICNS CILIUBY CTPOKY,
BCTaHOBJICHOTO UM IyHKTOM IIpaBui.

I''TABA 5. OBCJIYT'OBYBAHHA 3APIIVIATHOI'O ITPOEKTY

5.1.  OO6cnyroByBaHHS 3apIUIaTHOTO MPOEKTY Tependadace nepepaxyBanss KiieHTOM KOmTiB
3 METOI0 BHIUIATH 3apOOITHOI IjIaTH Ta/ab0 1HIMX BUILIAT (CTHIICHIi, MpeMii, JOIIaTH,
Haj0aBKU, BUHATOPOJHM, MaTepialbHI BHUIUIATH, TapaHTIWHI 1 KOMIICHCAIIMHI BUIUIATH,
nepea0ayeHi YMHHUM 3aKOHO/JABCTBOM) Ha TpaH3UTHUM paxyHOK BaHKy 1is HaCTyIHOro ix
nepekasy baHkoM Ha MOTOYHI PaxyHKH YUYaCHHKIB 3apIUIaTHOTO MPOEKTY, BITKPHUTI B baHKy
Ta/abo 1HIIMX OaHKaX.

B mexax oOciayroByBaHHsS 3apIiaTHOTO HPOEKTy baHK y MOpsSAKy Ta Ha yMOBax,
BHU3HAYEHUX YMHHUM 3aKOHOAAaBCTBOM Ykpainu, IlpaBunamu, Tapudamu ta CrangapHumu
(dbopmMaMu JOKYMEHTIB:

- 3abe3neuye (yHKIiOHYBaHHS TpaH3uTHOro paxyHky baHKy s mepepaxyBaHHS Ha
Hporo KiieHTOM KOMITIB Ha BHUILIATYy 3apoOiTHOI IUIaTH Ta/ab0 IHIIMX BHUILIAT Y4YacHHKAM
3apIUIATHOT'O NPOEKTY;

- nepekasye KOIMITH Ha MOTOYHI paxyHKH YYacHUKIB 3apIUIaTHOTO IPOEKTY 3 CYMH
KOIITiB, epepaxoBaHux KiieHToM Ha TpaH3UTHHUHA paxyHOK;

- BIJIKpUBae 3a 3BepHeHHsAMHU Kuienta (3rigHo 3 CrangapTHUMU GopMaMH JOKYMEHTIB)
MOTOYHI paxyHKHM Y4YacHHKaM 3apIlIaTHOTO MPOEKTY JAJs 3apaxyBaHHsS 3apoO0iTHOI mjaTu
Ta/abo 1HIINX BUILIAT.

[lpaBuna, B uacTMHI yMOB II0J0 OOCIYyroBYBaHHs 3apIUIaTHUX IPOEKTIB, He
PO3MOBCIOKYIOTh CBOIO [0 Ha BiJHOCcMHU MK bankom 1 opranamu IleHciiiHoro Qoumy
VYkpainu Ta/abo opraHamMM COLIaJIbHOTO 3aXHUCTy HACEJEHHS CTOCOBHO BHIUIATH MEHCIH Ta
IpOIIOBOI JOMOMOTH iX oJepKyBadyaMm 3rigHo 3 IlopsiakoM BUIUIaTH HEHCIM Ta TpOLIOBOI
JIONIOMOT Y Yepe3 MOTOYHI paXyHKHU B OaHKax, 3aTBepIXKeHUM nocTaHoBoto Kabinety MiHicTpiB
VYkpainu Ne 1596 Bin 30 cepniast 1999 p.

5.2.  OO0cnyroByBaHHS 3apIUIATHOTO MPOEKTY 3MIHCHIOEThCS BaHKOM TIpy yMOBI yKITaJeHHS
Croponamu JloroBopy oOciyroByBaHHs 3apmiiaTHoro npoekry ([Jomatox 5.1 mo IlpaBumi).
nsixom miamucansst JloroBopy 0o0cIyroByBaHHS 3apIUIaTHOTO MPOeKTy CTOPOHH YKIIAIar0Th
JloroBip mociyr, KWW, KpiM iHIIOro, BpEryiboBye BifHOCHHM CTOpIH MO0 BIAKPUTTA
MOTOYHHUX PAXyHKIB HA KOPUCTh TPETIX 0C10 - YUaCHUKIB 3apIJIaATHOTO MIPOEKTY.

5.3. B mexax o0cimyroByBaHHS 3apIUIaTHOTO MPOEKTY KOIUTH MOXKYTh 3apaxOBYBAaTUCS Ha
MOTOYHI paxyHKH B baHky ¢i13uuHuX 0ci0, siKi (paxyHKH) BIIKPUTI K 3a 3BepHeHHsIM KirieHta
B Mekax OOCIyroByBaHHsA 3apIUIaTHOTO IMPOEKTY, TaK 1 3 IHIIMX MiACTaB, SKIIO TakKe
3apaxyBaHHsI KOINTIB HE CYNEpEeYlTh 3aKOHONABCTBY YKpainu, muMm [IpaBumam, IlpaBumam
Ha/IaHHS KOMIUIEKCHUX OaHKiBChbkuX mocayr ¢isuunum ocobam y AT «KPEJIOBAHK»,
po3mimieHuM Ha [HTepHer-cTopiHii baHky, BHYTpimmHIM mpaBwiaM baHky Ta iHIIMM
JOKyMEHTaM, 10 3aCTOCOBYIOThCs Y baHKy, a Takok ToMOBiIeHOCTsIM baHKy Ta BiAMOBIIHUX
¢b13uuHuX 0Ci0.

5.4. Burorosnenus ta Bugaua BIIK no IloTounux paxyHKiB Y4acHUKIB 3apIuiaTHOTO
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MIPOEKTY, KPEAUTYBAHHS [IUX PAXYHKIB HE perytoeThes numu IlpaBunamu.
5.5. Posmip omnatu 3a o0cayroByBaHHs 3apIrulaTHOTO MPOEKTY BHU3HAYAETHCA J[oroBopom
00CITyroByBaHHS 3apIuIaTHOrO MpoekTy Ta Tapudamu banky.

bank 371iicHIOE 00CIyroByBaHHs 3apIUIaTHOTO MPOEKTY IpU yMOBI omath Kiientom
bankiBcbkux nociyr. B pasi meoratn bankiBcskux nociyr Kiientom, bank mae npaBo He
3MIMCHIOBATH OOCIYTrOBYBaHHS 3apIUIATHOTO MPOEKTY (TMTOBHICTIO 200 B YaCTHHI) 10 OTPUMaHHS
MOBHOT OTUIaTH BaHKIBCHKUX MOCIYT.

SIkmio iHIIe HEe BU3HAYEHO NpsMO JloroBOpoM 0OCIyroByBaHHsI 3apIJIaTHOTO MPOEKTY
ta / abo Tapudamu, To omnara baHKiBCbKHX MOCIYT 3 00CIyTOBYBaHHS 3apIljIaTHOTO MPOEKTY
3abe3neuyerbest KiieHTOM 10 moyaTKy HajaHHsA baHKOM BIJOBIHUX MOCIYT.

5.6. bank e misHime 10 (mecsaTn) OaHKIBCHKUX MHIB Bia aHs mianucanHs CTopoHaMu
JloroBopy 0OCIIyroByBaHHsl 3apIUIATHOTO MPOEKTY BiiKpUBae TpaH3UTHUNA paxyHOK JUis
3apaxyBaHHs1 KIIi€HTOM KOINITIB, HAJIEKHUX J0O NEpeKa3y Ha MOTOYHI PaxXyHKH YYacCHHUKIB
3apIuIaTHOTO MPOEKTY.

IIpo BimkputTst TpansutHOro paxyHky KiieHtoBi Hamaetbes [HdopmariiiHe moBimoMIICHHS
PO BIJKPUTTSA pPaxyHKy, 3riIHO 3 BCTaHOBIEHOK CTaHIapTHOIO (OPMOIO JOKYMEHTIB
(Homatox Ne 5.2. no IIpaBwun).

5.7.  KiieHT nepepaxoBye CyMy KOLITIB, HAJIEKHMX JI0 BUIUIATH Y4YacHUKaM 3apIUIaTHOIO
MPOEKTY, HA TPaH3UTHHUHA paXyHOK JJIS TOJAIBIIOTO Mepeka3y baHKOM KX KOIITIB HA MOTOYHI
paxyHKHM Y4acHHUKIB 3apIlIaTHOrO MPOeKTy Ta Hajae banky CymnpoBigHy BigoMicTs ([lonaTok
5.3 no IlpaBui) 3 3aMIOBHEHUMH JaHUMH JUIA TIepeKa3dy baHKOM KOIITIB Ha MOTOYHI PaxXyHKH
VY4acHUKIB 3apIIJIaTHOTO MIPOEKTY.

5.8.  Jlns mepeka3y KomTiB Ha TpaH3uTHUI paxyHOK KilieHT BUKOPHCTOBYE pO3paxyHKOBHIA
JOKYMEHT, SIKUH MiJyuIrae 3aCTOCYBaHHIO JJIs LIUX LJIEH 3T1JHO 3 3aKOHOAABCTBOM Y KpaiHH.
VY rpadi «llpu3HadeHHs TUIATEXKY» PO3PAXyHKOBOTO JOKYMEHTY, 3TiHO 3 skuM KirieHToMm
3MIIACHIOETHCS NepepaxyBaHHs KOWTIB Ha TpaH3uTHUN paxyHOK, KilieHT Mae Bka3zaTu nepion
Ta BUJA BHUIUIaTH (3apoOiTHa miara (aBaHC, BIAIYCKHI, PO3paxyHKOBI TOIIO) Ta/abo iHII
BUIUIATU - CTHUIIEHAIs, IpeMis, Jomjara, HaJabaBKa, BHHAropoja, MarepiajibHa BUILIATA,
rapaHTiifHi 1 KOMIICHCAIIHHI BUIUIATH, TIepe10ayeHi YNHHUM 3aKOHOaBCTBOM, TOIIO).

5.9. V¥ pasi BximtoueHHs 10 CympoBiIHOT BIIOMOCTI JaHUX JIJIS EPEKa3y KOIITIB Ha MOTOYHI
paxyHkHu ¢i3uyHuX 0ci0 B baHKy, BIAKpUTHX He 3a 3BepHEeHHAM KitieHTa, a 3 IHIKX miacTaB (3a
BUHATKOM THX PaxyHKIB, sIKi HE BiAMOBiAa0Th BuMoram 1. 5.3 wiei ['maBu [Ipasumi), ocobu,
SIKUM 111 IOTOYH1 paxyHKH BIIKPUTI, TAKOK BBAXKAIOTHCA Y YaCHUKAMHM 3apIUIaTHOTO IPOEKTY.
5.10. bank nepepaxoBye KOIITH Ha MOTOYHI PaXyHKH YUYacCHMKIB 3apIlIaTHOTO MPOEKTY HE
M3HIIIE HACTYMHOro OaHKIBCHKOTO JHS Micis nepekazy KieHTom BiANOBIAHMX KOIITIB Ha
Tpan3uTHuil paxyHOK Ta oTpuMaHHS baHkoMm HanexHUM 4uHOM odopmienoi CympoBigHOT
B1JIOMOCTI, 3T1IHO 3 BcTaHOBieHOW CranmaptHoo (opmoro nokymenrta (Jomatok Ne5S.3 mo
IIpaBuin).

5.11. bank 3ailicHIOE 3apaxyBaHHs KOIITIB Y4YacCHHUKaM 3apIUIaTHOTO MPOEKTY 3a YMOBHU
oratu Kiientom nociyr banky 3a JloroBopom 06ciayroByBaHHs 3apIUIaTHOTO MPOEKTY.

5.12. CymnpogigHa BijioMicTh HajiaeThcst KimieHToM BaHKOBI OJTHUM 3 JBOX IIISAXIB:

5.12.1. Ha manepoBHX HOCISIX y JIBOX NPHUMIpHUKaxX Ha BifjijgeHHA baHky, sike oOciIyroBye
3aprutatHuii mpoekT Kiienra;

5.12.2. Y BUTIAi €1€KTPOHHOTO TOKYMEHTA 3 HaKJIaJeHHsIM ENTeKTpOHHOTO MiAMUCy 3aco0amMu
Cucremu (3a gomomoror (yHkuioHaNbHOCTI «eSalary»). EnextponHuil mianuc mae O0ytu
TaKUM, BUKOPHCTaHHS SIKOTO Tepe1daueHo A [UX 1ijieil yMoBaMu BUKOpUCTaHHS CHUCTEMHU.
5.13. V Bumanky mnomanHs Kiiearom CymnpoBigHoi BigoMocti 3acobamm CHcTemu,
enekTpoHHa CynpoBifHa BIAOMICTH 3 BiaMmiTkamu baHky mpo ii oTpuMaHHS, BU3HAYCHUMHU
CrannmaptHoto ¢opmoro nmokymenTa (Jlomatok 5.3), He HamaeTrbest KimieHTOBI. 3a 3BepHEHHSAM
Knienta bank nHagae KiieHTOBI 3acBinueHy baHKOM mamepoBy KOIIO —€JIeKTPOHHOL
CynpoBigHOi BIJOMOCTI, OTprMaHoi 3acobamu CHcTeMU 3 IPOCTAaBIEHHSM B1IMITOK baHky po
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orpumManHs 3acobamu Cuctemu CynpoBiHOT BiTOMOCTI.

5.14. Sxmo CynpoBigHa BiJOMICTh MICTUTh HETIOBHI JIaHI a00 HE MICTUTh yCiX JaHUX, SKi
BuMmaraiotecsi CranmaptHoio ¢opmoro nokymenrta (Homatok 5.3), 3a BuHATKOM rpadu
«J/lomatkoBa iHdopmaris», Ta/ab0 ski BuMararoTbes [IpaBuiamMm  Ta/abo  YMHHHM
3aKOHOJIaBCTBOM, 200 MiCTHTh IIOMUJIKH, HETOYHOCTI 111010 IaHUX, HassBHUX B baHKy, TOII0, TO
y banky He BHHHMKae 00OB’SI30K 3apaxOByBaTH KOIITH Ha IOTOYHI pPaxyHKH YYacHHUKIB
3apIUTATHOTO MPOEKTY 32 Takok CyIpOBiTHOIO BiJOMICTIO.

VY pa3i 3akpuUTTA MOTOYHUX paxyHKIB (Xoua O oaHOTrO) Y4YacHHKIB 3apruiaTHOTO
npoekTy, 3a3HaueHnx Kmientom y CympoBinHiii Bimomocti, abo oTpumanHs bankom 3asBu
VYdyacHMKa 3apIUIATHOIO IPOEKTY MPO 3aKPUTTA IOTOYHOTO PAXYHKY, 3a3HAYEHOIo Y
CymnposigHiit Bimomocti, abo sxmo CynpoBifHa BiOMiCTh Tepedavae mnepeka3 KOIITIB Ha
MMOTOYHI paxXyHKH B baHKy, Ha sIKi HE MOXYTh OyTH ITepeKa3aHi KOIITH, 10 OyJIM 3apaxoBaHi Ha
Tpansutauii paxyHok (m. 5.3 wmiei I'maBu IlpaBun), y banky He BHHHKae 00OB’SI30K
3apaxoByBaTH KOIUTHM Ha IOTOYHI PaxyHKM YYaCHUKIB 3apIUIaTHOTO HPOEKTY 3a TAKOIO
CynpoBiTHOO BIJIOMICTIO. .

5.15. Skmio HasBHA Ha TpaH3UTHOMY paxyHKY CyMma KOIITIB MEHIIA BiJ] CyMHU, 3a3HAUYEHOT y
CymnpoBinHiil BiTIOMOCTI AJIs IepeKa3y KOIITIB Ha MOTOYHI PaxXyHKH YUYaCHHKIB 3apIUIaTHOTO
IPOEKTY, TO baHK He NMpOBOAMUTH 3apaxyBaHHS KOILUTIB Ha MOTOYHI PaxXyHKH Y4YaCHUKIB
3apIIaTHOrO MPOEKTY.

Sxmo 3rigHo 3 JloroBopoM 00CIyroByBaHHS 3apIUIaTHOTO NMPOeKTy KilieHT mMae mpoBOIUTH
ormary banky 3a 006cayroByBaHHS 3apIUIaTHOTO MPOEKTY HUISTXOM IepepaxyBaHHs KOLITIB Ha
Tpan3uTHUi paxyHOK Ui MOAANBIIOTO CHUCAaHHA baHkoM 1 mpu LbOMYy, HasBHa Ha
TpaH3uTHOMY paxyHKy CyMa KOIITiB MEHIIA BiJ] 3arajlkHOTO MiJICYMKY CYMH TaKOi IIaTH Ta
CyMHU KOWITiB, 3a3HayeHoi y CymnpoBigHiil BiIOMOCTI AJis 3apaxyBaHHsS KOLITIB Ha MOTOYHI
paxyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY, TO baHK He MPOBOIUTH 3apaxyBaHHs KOIUTIB Ha
MIOTOYHI paXxyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY.

5.16. KiieHT caMOCTiifHO Hece BiNNMOBINANBHICTE 3 YCIX NHUTaHb, TOB’S3aHUX 3
ornojaTkyBaHHAM, KiieHTa Ta/ab0 Y4acHuKiB 3apIuiaTHOrO MPOEKTY, BIAMNOBIAHO 10 YHHHOTO
3aKOHOJABCTBAa YKpaiHH, a TAKOX 3a CTPOKHU MpoBeaeHHs KilienToMm Takux BuiuiaT. bank He
CIIIZKY€ 3a TOTpUMaHHAM KilieHTOM IIUX BUMOT, 32 BUHATKOM BUIIA/IKIB KOJIM TaKH 000B’ 30K
MOKJIAJA€ThCS Ha baHK 3aKOHOAaBCTBOM YKpaiHH.

5.17. bank He mepeBips€ 3aKOHHICTb Ta MiJICTaBHICTh nepepaxyBaHHs KilieHTOM KoOIITiB
YyacHUKaM 3apIulaTHOTO MPOEKTY, 3a BHUHATKOM BUNAJKIB, SKIIO Takui 0OOB 30K
nokJaZieHnit Ha baHk 3aKOHOJaBCTBOM.

5.18. bank He Hece BiIMOBINANBHICT 3a TIOBHOTY/IOCTOBIPHICTH iH(OpMaIlii, BA3HAYEHOI Y
CynpoBiziHii BIIOMOCTI, B TOMY YHCIII LIOJI0 CYM JJIsl IIepeKa3y KOUITIB Ha MOTOYHI PaxyHKU
VY4acHUKIB 3apIUIaTHOTO MPOEKTY.

5.19. 3apaxyBaHHsA KOIITIB Ha IMOTOYHI PaXxyHKH Y4YacHUKIB 3apIUIaTHOIO IPOEKTY HE
npoBoauThCs 32 CympoBIIHOIO BIIOMICTIO, is siKOi 3aKiHumiacs. CynpoBiiHa BIIOMICTb i€
BrpooBk 30 (TpUAUATH) [HIB, MOYMHAIOYM (BKJIIOYHO) 3 fgaTu CympoBigHOI BiOMOCTI
(Bkazanoi B rpadi «/lata CynmpoBigHOT BITOMOCTI»).

5.20. 'V Bumnankax sikio baHk He MPOBOAUTH MepeKa3 KOLITIB Ha HOTOYHI PaXyHKH Y YaCHUKIB
3apIUIATHOTO TPOEKTY 3a OTpuMaHor CympoBITHOIO BIJOMICTIO, 3 TPUYHH BU3HAYECHUX
ITpaBunamu, /loroBopom 00CIyroBYBaHHS 3apIUIaTHOTO MPOEKTY, Tapudamu Ta/abo0 YNHHUM
3akoHOoAaBcTBOM, To bank mnoseprae KiientoBi CymnpoBigHY BiJIOMICTH 13 3a3HAY€HHSIM
MPUYMHU TOBEPHEHHSI.

5.21. Kiient, 3 MeTor0 BiAKpUTTS BaHKOM MOTOYHHMX paxyHKiB YdYaCHHKaM 3apIuiaTHOTO
MPOEKTY MoJa€ 10 baHKy HaCTyNHI JOKYMEHTH:

1. 3aaBy npo BIAKPUTTS MOTOYHUX PAXyHKIB HA KOPUCTh (HI3UUHUX OC10;

2. CriucoK Ha BIIKpUTTA PaxyHKIB YYaCHHKAM 3apIUIaTHOTO MPOEKTY 10 3asBU PO BIIKPUTTS
MMOTOYHHUX PAXyHKIB HA KOPUCTh Pi3nyHUX 0ci0 (Hanami y wiit ['nasi [IpaBun - Cnucok).
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5.22. 3asBa mpo BIAKPHUTTSA MOTOYHHUX PaXyHKIB Ha KOpPHCTh (i3muHux oci6 Tta Crnucok
nogaroTbes banky Kiientom 3rigHo 3 Ctangaptaumu ¢popmamu gokymeHTiB (logatku 5.4 Ta
5.5 no IlpaBui) B muchMoOBiii opMmi K JOKYMEHTH Ha ManepoBHX HOCIAX. baHk He mpuiimae
70 BUKOHAHHS 3asBY INMPO BIAKPUTTS IMOTOYHHUX PaxXyHKIB Ha KOPUCTh (Hi3WYHUX 0cid Ta/abo
Crucok, nmoaani B KilieHTOM €NeKTpOHHOMY BHUIJISA, Y 3B S3KY 3 TEXHIYHOI HEMOXKJIUBICTIO
HaJIEXKHO BIIKPUTHU paxXyHKH Ta 00ciIyroByBaTH bankoM 3apruiaTHuil IpOEKT 3a e1eKTPOHHUMHU
3assBamu Ta CriMcKamH.

5.23. Insaxom yxnaneHHs JloroBopy oOCIyroByBaHHS 3apILIaTHOTO MNpoekTy CTOpoHH
norouy, mo bank He 3000B’s13aHUI BIIKPUBATH OTOYHI paXyHKH Y YaCHUKaM 3apIUIaTHOTO
IpoEKTY B pa3l nogaHHs KiieHToM 3asBU Mpo BIAKPUTTSA MOTOYHUX PaxXyHKIB Ha KOPHUCTb
¢iznuamx ocib ta/abo Crnmcky 6e3 norpumanHs BUMor [IpaBui, a Takox B pa3i HEHAJIEKHOTO,
B TOMY YHCJIi, HETOBHOTO 3aIIOBHEHHS BiANMOBITHUX CTaHAapTHUX (DOPM JTOKYMEHTIB.

5.24. BigkpuTTs NOTOYHHMX PaxyHKiB YUYaCHHKaM 3apIUIaTHOTO INPOEKTY 3a 3BEPHEHHAM
Kiienra 3miiicHioeThess bankom mpotsirom 7 (cemu) OaHKIBCBKMX JHIB 3 JIHS OTPUMAHHS
bankom HamexHO odopmiIeHHX 3asBH MPO BIAKPHUTTS IMOTOYHHUX PaXyHKIB Ha KOPHUCTH
¢i13nyHMX ocib Ta CucKy;

5.25. BwupgartkoBi onepariii 3a paxyHKOM, BiIKpUTAM B baHKy Y4acHHUKY 3apIutaTHOTO IPOEKTY
3a iHiniaTuBoro KilieHTa B Mexax 0OCIyroByBaHHS 3apIUIaTHOIO IMPOEKTY, 31HCHIOIOTHCA
MiCs 3BEPHECHHS TAKOTO Y4YacHHWKA 3apIUIaTHOrO MPOeEKTy a0 baHky, 3aidCHEHHS WOTO
Hanexxnoi mnepeBipku, 30kpeMa ineHTH]ikamii Ta Bepudikamii YdYacHUKa 3apIUIaTHOTO
MIPOEKTY, a TAKOXK YKJIAJCHHS OTOBOPY OAHKIBCHKOT'O PaxyHKYy MiX HUM Ta baHKOM 3rifgHO 3
BuMoramu llpaBun HagaHHS KOMIUIEKCHUX OaHKIBCHKMX MOCHYyr (i3uyHuM ocodam y AT
«KPEJIOBAHK», po3mimenux Ha InTepHeT-cropinii banky, BHyTpimHiX npaBui banky Ta
HIIIMX JOTOBOPIB Ta/ab0 TOKYMEHTIB, 110 3aCTOCOBYIOThCs Y banky Ta Ha ki aist nux [IpaBun
HE MOIIUPIOETHCS.

[Ticna yknageHHs MK baHkoM Ta Y4acHMKOM 3apIljIaTHOTO MPOEKTY 3a3HAYEHOT'O J0rOBOPY
0aHKIBCBKOTO PaxyHKYy MPHUIIMHSIIOTHCS B3a€MHI JOTOBipHI mpaBa Ta 000B’s3ku KirieHTta Ta
banky 110710 BIIKpPUTTS pPaxyHKY Ha KOPUCTb TAaKOrO Y4YacCHUKA 3apIUIATHOIO MPOEKTY 3a
JloroBopoM TOCITyT, 3a BUHSTKOM HEBUKOHAHUX 3000B’s3aHb OO0 BIAMOBIIAILHOCTI baHky
ta/abo KiienTa.

5.26. Skmo paxyHOK Y4YacHHKY 3apIUIaTHOTO TPOEKTY BiiKpuBaeTbess B baHky 3a
3BepHeHHAM KilieHTa B Mexkax OOCIyroByBaHHs 3apIUIaTHOTO MpPOEKTy, To Ha KiieHTa
MOKJIAAAEThCSI OOOB’S30K TIOBIOMHUTH TaKOTO YYacCHHMKA 3apIUIaTHOTO TPOEKTY TPO
obciyropyBaHHs bankom 3apruiatHoro npoekty, 3sepHeHHs Kitienta 1o banky mpo Bigkputs
paxyHKy Y4YacCHUKY 3apIUIaTHOTO TMPOEKTY, HEOOXIAHICTh HANAaHHS JTAaHUX/JOKYMEHTIB st
3nificHenHss HanexxHoi mnepeBipkH, 30kpema iAeHTH¢iKalii Ta Bepudikalii, YyacHHKa
3apIUIATHOTO MPOEKTY, a TAKOXK YKJIACTH 3 baHKOM J0roBip OaHKIBCHKOTO PAXYHKY.

5.27. Binkpuri Ha mijacTaBi 3asBU MPO BIAKPUTTS MOTOYHUX PaXyHKIB HA KOPUCTb (DI3UUHUX
0ci0 MOTOYHI PaxXyHKH YUYaCHUKIB 3apIUIaTHOTO MPOEKTY, K1 HE OyJIM MepeBIpeHi, 30KpemMa
ineHTudikoBaHi, Bepu(dikoBaHi Ta He yKiIaau 3 baHkoM 10roBOpy Ipo 0OCIyroByBaHHS ITUX
MOTOYHUX PAXYHKIB, MOXKYTh 3aKPHBATUCH BaHKOM y OyIb-IKOMY 3 HACTYITHHX BHITA]IKiB:

- oTpuMaHHs Jymcta Bifg KiieHTa mo0a0 BiACYTHOCTI MOTpeOM y IMX paxyHKax 13
BKa3aHHSAM INPUYUHM (3BUIBHEHHS, TAMYACOBE MPUITMHEHHS BUKOHAHHS 000B’3KIB TOIIIO);

- SKIO0 YYaCHHWK 3apIIaTHOTO TPOEKTY HE 3BEpHYBCS 10 baHKy aisi MpOBEACHHS
HarnexxHo1 nepeBipky y MOpSAAKY, BCTAHOBICHOMY 3aKOHOJABCTBOM YKpaiHU Ta BHYTPILIHIMU
nokymeHtamMu banky, mpotsrom 90 (meB’siHOCTa) 4 OUIbINE KaJ€HIAPHUX IHIB 3 J1aTH
BIIKPHUTTS PaxyHKy Ta/abo0 He ykiaB 3 baHkoM 10ToBip mpo o0ciIyroByBaHHS OaHKIBCHKOTO
paxyHKy, BIAKpUTOTO 3a 3BepHeHHsIM KitieHTa.
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I'JIABA 6. HAJAHHS TOCJIYT 3 BUKOPUCTAHHSAM CUCTEM
JAUCTAHIOIMHOI'O OBCJIYT'OBYBAHHAA

6.1. HATAHHS IIOCJIYT 3 BAKOPUCTAHHSIM CUCTEMH OHJIAMH-
BAHKIHI'Y «KPEJOBAHK»

6.1.1. Kuienr (tyt i nami y m. 6.1. ['maBu 6 Posminy Il umx IIpaBun mix tepminom Kitient
pO3yMi€ThCA BHKIIOYHO (i3uuHa ocoba-mianpueMenb), y TOPAIKY, IependadeHoMy
[MpaBmwiamu Ta I[lociOHMKOM, Mae MOXIUBICTH OTpUMATH AOCTyNm 10 CHCTEMH 3 METOIO
HaJaHHS HOMY MOCIYT JUCTAHLIMHOIO PO3paxyHKOBOro odciyroByBaHHs Kiienra, mocmyr 3
po3MimeHHss Ta OOCIyroByBaHHsS OaHKIBCHKMX BKJIAMiB Ha miacraBi EnekTpoHHUX
po3paxyHKOBUX TOKyMeHTIB KirieHTa, HamiciaHux yepe3 Mepexy IHTepHeT, a TakokX OOMiHYy
iHIIOIO iH(OpMaIli€ro B eJIeKTpOHHIN Gopmi uepe3 oOpani KimieHTOM KaHanm 3B’ 53Ky, 3 THX, SKi
Bu3HaueH1 [IpaBuiamu.
6.1.2. Jloctyn no Cucremu onnaitH-6ankiary « KPEJJOBAHK» nanaerbest KimieHTy 32 yMOBU
HasBHOCT1 y Takoro Kimienta xouya 6 ogHoro nitouoro Ilorounoro paxyHkKy Ta momnepeaHboi
camocTiitHO1 peectparii Takoro Kiienra y sikocti KopucryBaua Crucremu OHJaiH-OaHKIHTY
«KPEJJOBAHK».
6.1.3. YnoBHoBaxeHHM ocobam KitieHTa Ta/abo iHIIMM YIIOBHOBaKEHHUM 0C00aM, sKi JifOTh
Bix iMeH1 Kiienra noctyn o Cuctemu onnaiin-6ankinry «KPEJJOBAHK)» He HagaeTbes.
6.1.4. Camopeecrpanis  Kiienta sk KopucryBaua  Cucremu  OHIAiH-OaHKIHTY
«KPEJIOBAHK» 3piiicHIOETbCST BIiANOBIAHO 10 BKa3iBok CHcTeMH OHIIAWH-0aHKIHTY
«KPEJJOBAHKY.
6.1.5. Texuiuni BUMOrM Jais HalexHoro goctyny g0 CuctemMu OHIAWH-OaHKIHTY
«KPEJIOBAHK» Ta #ioro ¢yHkionyBanHs Bu3HadatoThcs [lociOHnKOM Ta y BKaziBKax baHky
o0 Bukopuctanus Cucremu onnaiH-6ankinry « KPEJJOBAHK)Y.
6.1.6. BkasiBku banky mono BukopuctanHs Cucremu omnnaitH-OaHkiHTy «KPEJIOBAHKY,
aki nepenodaueni n. 6.1. I'masu 6 Po3ainy 11 mux [Tpasu:
6.1.6.1. nHa poscyn banky, - HanpaBistoTbess bankom KitieHTy Ha agpecy eleKTpOHHOI MOLITH
(e-mail) Kuienra, sixka Bimoma banky, ab6o (skmo KiieHT yxe 3apeecTpoBaHHMi y SIKOCTI
KopuctyBaua Cucremu/Cucremu onnaitH-0ankinry «KPEJIOBAHK») noBoasThes 10 Bioma
KnienTa 3aco6amu Cucremu/Cucremu onnaitH-6ankinry «KPEJJOBAHK;
6.1.6.2. He 3000B’s13yt0Th KitieHTa 10 BUMHEHHSI BIATOBITHUX i, OIHAK, iX YiTKE BUKOHAHHS
KitieaToM € HeOOXiTHOK YMOBOIO Jyisi BUMHEHHs KitieHTOoM iid, Bu3HavyeHux 11.6.1.7 ['maBu 6
Pozainy II ux [pasun;
6.1.6.3. He € odeproro HampasieHow Kiienty bankom momo ykiameHHS OyIb-sSKOTO
JI0rOBOpY (MpaBOYUHY), BIAMOBITHO 0 TAKUX BKa31BOK HE 3aCTOCOBYIOTHCS BUMOTH CT. 638 Ta
cT.641 L{uBiabHOTO KOJEKCY YKpaiHu.
6.1.7. 'V pa3si ycnimHoi camopeectpartii Kimenta sik KopuctyBaua Cructemu oHnaiiH-0aHKIHTY
«KPEJJIOBAHK» KiieHT Mae MOXIUBICTh, MIISXOM 3iiHicHeHHs ABTeHTHdIKaIli B Cuctemi
onnaiiH-6ankiHry «KPEJIOBAHK»:
6.1.7.1. mepernsgath TepeNik Ta JAeTadbHY IiH()OPMAINIO IIOJ0 TOCIYTH/TOCIYT, sKa
HaJaeThCsA/K1 HanaThes KiieHty;
6.1.7.2. iHimiroBaTH 0E3rOTIBKOBI TUTaTEXI (ITepeKa3n KOIITIB):
- Mk Bacaumu Paxynkamu KopuctyBaua (kpim onepartiii 3 Bukopuctanasim bIIK);
- Ha PaxyHku y Mexax baHky;
- 3a pekBi3uTamu PaxyHky;
6.1.7.3. BuOpartu / BiAKpUTH / IPOJIOHTYBATH / 3aKPUTH BKJIAIH (ICTIO3UTH):
6.1.7.4. xepyBaTu nmociyramu, siki HagatroTbcst Knienty bankowm:
- 3MIHUTH HallMEeHYBaHHsI JUIsl IOCITYTH, 3a SKUM I0CIIyTa BijoOpaxaerscs B Cucremi;
- 3MiHuTH JiMiTH 3a BIIK;
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- akTUBYBaTu/0s10KyBaTn/po3osnokysaru bIIK;
- 3minutu [1IH-xon 3a BIIK;
- kepyBatu CMC-indopMyBaHHAM;
- aKTUBYBATH//I€aKTUBYBATH (DYHKIIIT IPOJOBKEHHS CTPOKY OAHKIBCHKOT'O BKJIAy (ZICTIO3UTY).
6.1.7.5. Ilepernanatu ictopii BuKoHaHUX B CHCTEMI Ornepariid:
- DIHAHCOBUX;
- CepBicHUX;
- ABTOpHU3AIIHHHUX.
6.1.7.6. ®opmyBaTH eNEKTPOHHI BUIHMCKH/IOBIIKM 3a OKPEeMHMH THociayramMu baHky 3
MOXITUBICTIO iX BiANpaBieHHs Ha Bkazanuii Kopucrtysauem e-mail.
6.1.7.7. BukonyBaru ormepamii 3 mabJoHaMu oOrlepariii: CTBOpPeHHS / penaryBaHHS /
BUKOHAHHS.
6.1.7.8. 3mintoBatu / BigHoBIt0BaTH [lapons 1o Cucremu onnaiin-6ankinry « KPEJJOBAHK».
6.1.7.9. Kepysaru npodinem KopucryBaua (nmepconansuumu 1anumu Kopucrysaya).
6.1.7.10.0tpumaru iHpopmanito Big banky: nepernsa koHTakTHOI iH(opmanii banky,
Meperjisii KypciB BalllOT, pO3TallyBaHHsA BigauieHb  banky, OaHkoMaTiB, TepMiHaTIB
caMo00CITyrOBYBaHHS 3 BAKOPUCTAHHSIM CEPBiCiB re0I0Kallii;
6.1.7.11.O0MiHIOBaTHCH TOBIIOMJICHHSMU 3 BaHKOM: CTBOpPEHHs, BiANpaBICHHS, MEPETJIs/,
OTpPUMAaHHSI.
6.1.7.12.CtBoproBatu 3asiBKU Ha KYMiBIIO/TIPOAAK/KOHBEPTALIIIO BATIOTH.
6.1.7.13. 3amoBnsaTH A0BigKkM banky npo bBaHKIBCBKI MOCTyrd, WHIO HaJaHI/HATAIOThCA
KnientoBi 3rizHo 3 mumu IlpaBunamu Ta/abo IHIIMMH JOTOBOpPaMH, YKJIAJCHUMHU MIiXK
Croponamu.
6.1.8. Koxna oneparis Kimienta y Cucremi onnaita-6ankinry «KPEJJOBAHKY, nacnigkom
AKOi € 3MiHa 3JIMNIKY KOIITIB HAa PaxyHKY MiATBEPKYIOTHCS KIIOUYEeM KBasli(hiKOBaHOTO
esleKTpoHHOro mianucy Kiienra.
6.1.9. Bumoru momo pobotu 3 KaamidixoBanumu EIl / Yaockonanemmmu EIT KHE/IT
BHU3HauarThcs [lociOHUKOM.
6.1.10. O6c¢sr indopmariii mpo 3anumok komriB Ha IlorouHomy paxyHKy KiienTa Ta 311iiicHeH1
3a TakuM [loTOYHUM paxyHKOM oreparlii, 1o HagaeThes 3acobamu CUCTEMU OHJIAWH-0aHKIHTY
«KPEJJOBAHK», a Takox cmocid Ta NepioAWYHICT, 3MiHM JIMITIB Ha omnepamii 3
BukopuctanusiM BIIK Kiienrta, — Bu3HauaeThcss bankom BiAMOBIAHO 70 (DYHKIIIOHATBHUX
MmoxknuBoctel Cuctemu onnaifH-6ankiHry «KPEJIOBAHKY.
6.1.11. ®akr camopeectpanii Kiieara sk KopucryBaua Cucremu OHIaiH-OaHKIHTY
«KPEJJOBAHK» cBiguute mpo HamanHa 3roau Kiientom banky Ha Hamanns KiieHty
iH(popMallii, 0 CTaHOBUTh OaHKIBCHKY TaeMHUIIO, 3aco0amu CucTeMHU OHIAWH-OaHKIHTY
«KPEJJOBAHK».
6.1.11.1. Kuieat moxe 3amoButu y Cucremi onnaiiH-Oankinry «KPEJIOBAHK» nananvs
bankom iHdopmarii (3amoBUTH J0BiKy bBaHky) 1mom0 OaHKIBCBKHX —TIOCHYT, SIKi
HagaHi/HanaoTbed bankom Kiienty 3rigHo 3 IlpaBmiamMm Ta/abo 1HIIMMH JOTOBOpaMH,
yknageHnMu Mixk CTopoHamu (BKJIFOUarouu iH(opMalito, o MiCTUTh OaHKIBCbKY TaEMHUIIIO,
BracHukoM sikoi € Kimienrt). KmieHT Moke 3aMOBUTH HajgaHHsA Takoi JMOBiaku baHkKy Ha
narepoBUX HOCISX, mianucanoi bankom (ynoBHOBaxkeHO ocoOoro banky), abo enekTpoHHOT,
3 HaksageHuM KBanigikoanum EIl banky (ynoBHoBaxeHoi ocoou baHky).

3amoBneHHs Bka3aHoi noBigku banky B Cucremi onnaitn-6ankinry « KPEJJOBAHK»
3nificHioeThess Kiientom nuisixom HanucanHs KopucrtyBauem y CucteMi OHIaH-OaHKIHTY
«KPEIOBAHK» moBigoMIeHHs/TIOBIIOMIIEHb MPo ii 3aMoBieHHs. 3amoBleHHs KiieHTom
nosinku banky B Cucremi onnaitH-Oankinry «KPEJJOBAHK» € mijncraBoro uist pO3KpUTTS
bankom 3amoBieHoi iHdopMmarlii, B ToMy 4uCIli OaHKIBCbKOI TAEMHHUIII, 32 CYKYIHOCTI TaKUX
YMOB:

63



- TOBIJOMJICHHS NPO 3aMOBJICHHS AOBiIKkM banky HamucaB KopucryBau, momao
gkoro  BigOymacs ~ ABreHTHdikamis B CucreMi  OHJaiH-OaHKIHTY
«KPEJIOBAHKY;

- TOBIJOMJICHHS MPO 3aMOBIeHHS JoBiAkM banky Hamucano KopuctyBauem 3
noTpuMaHHsAM BUMor [lociOHuKa;

- TIOBIJOMJICHHSI MiCTHTb JIaHi PO T€, IO JOBiKa Ma€ MICTUTH 1H(POpMAIIiIO PO
Knienra sk ¢(ismuny ocoOy-miampuemiss Ta MICTUTh iH(OpMaIio mpo
Tapudnuii naker, Ha ymMoBax sikoro KitieHToBI HagaroThcst BaHKIBCHKI MTOCITYTH;

- TIOBIJOMJICHHSI MICTUTh KOHKPETHUH 00csT iH(popMarlii, sika Mmae OyTH pO3KPHTA,

- TIOBIIOMJICHHSI MICTUTh BKa3iBKy B skoMy BHIIIAAl KiieHT Oaxkae oTpumaru
noB1Ky baHKy - Ha manepoBoMy HOCIT UM B €1eKTpOHHOMY BUIJIsii. [Ipu nbomy
JUTSL JIOBIIKM Ha marepoBuX Hocisx KopucryBad 00OB’SI3KOBO BKa3ye aapecy
BinmineHus banky, Ha skomy bank mae Hamatm noBinky KitieHTOBi, a mis
CJIEKTPOHHOI JOBIIKK - ajpecy enekTponHoi mnomru Kiienra (e-mail) s
HaJICWJIaHHs JT0BiAKM baHKy;

- oTpuMaHHs baHkoM orutaty 3a HagaHHs A0Biaku KimieHToBi 3rimHo 3 Tapudamu.

bank He 3000B’s3aHuil HajgaBaTH iHQoOpMalito ko KiieHT 3aMOBIsiE JOBIIKY
banky B Cucremi onnaiiH-6ankinry « KPEJJOBAHK» 6e3 noTpuMaHHs BKa3aHHX YMOB.

bank He Hece BiANMOBIAANBHOCTI 32 pO3KPUTTS iH(opMallii, Bka3aHoi B 10Bi11 baHky
Ta HAJICJIaHOT Ha aJIpecy eJICKTPOHHOI MOIITH, IO BKa3aB KIN€HT i HAIACWIIAHHS JOBIIKH
banky, y pasi skio KiieHTOM BKa3aHO HeNpaBWIbHY (HE CBOIO, 3 IOMUJIKAMH TOILO) aJAPECY
eneKTpoHHoi nomty (e-mail).

VY pasi Ko BIPOJIOBX AHS, y sikomy KiieHT 3BepHyBcs 3a J0OBinKow baHKy,
Knienrom He 3abe3neueHo omnary bankosi 3rigHo 3 Tapudamu 3a HagaHHS TaKOi TOBIAKH, TO
nosinka banky He HagaeThCs.

®dakt npueaHanas g0 [Ipaswn ta 3amoiienHs Kitientom noBinku banky B Cucremi
onnaiiH-6ankinry «KPEJJOBAHK» Ha ymoBax, Bu3Hauenux uum 1. 6.1.11.1 I'nmasu 6 Po3ainy
IT IlpaBun cBimuuth npo 3roay Kiienta Ha po3kputts bankom KiienTy BiamoBigHOI
iH(popmarii moao Knienra Ta 6aHKIBCHKUX MOCHYT, SKi HagaHi/HanaoTbesa bankom Kiienry,
BKJIIOYAIOUYU 1H(GOPMAILiIO, 1110 MICTUTh OAHKIBCbKY TAEMHHUIIIO.

®axrom npueaHanus a0 [IpaBun ta BukopuctanHs Kiientom Cucremu oHiaiiH-
6ankinry «KPEJIOBAHK» KnieHT minrBepaxye, o yMOBH 11bOro NyHkKTy 1. 6.1.11.1. I'naBu
6 Pozainy II IlpaBun € mucbMoBUM 3anuToMm/no3BosioM KiieHta mpo po3kputts Kimienty, y
NopsAIKy nependaueHoMy UMM MyHKToM IlpaBun, iHpopmanii, M0 MICTUTh OAaHKIBCBKY
TAEMHULIIO, BIIACHUKOM 5IKOT € KiieHT.

CropoHamu MOTOIKEHO, 1110 Oyb-sKa JoBiAKa baHKy, sika BiampaBieHa Ha aapecy
eJIEKTPOHHOI nowmTH (e-mail), BkasaHy ais HajacwiaHHS KilieHTOM, BBaXKa€ThCsl OTPUMAHOIO
KiientoMm 3 vacy ii HaIXo KEHHS Ha 110 ajpecy eaeKTpoHHoi momtu (e-mail). [Ipu npomy He
€ HeoOX1THUM HaJlaHHs OTpUMYyBaueM OyJ1b-sIKOT0 MOBiAOMIIEHHS (IIiATBEPAXKEHHS TOLIO) PO
11 OTpUMaHHs.

VY pa3i gkmo y Bi3yaubHiHd (popMi eneKTpoHHOI MoBiIKM baHKy, 1m0 HaxaeTbes
KiienTosi (ToOTO hopmi npuaaTHii A NpUiMaHHS 3MICTY €JIeKTPOHHOI TOBIIKH JIFOJUHOIO),
HasBHI rpadivyHe BIATBOPEHHS KOMil miAnucy nocanaoBoi ocoou banky ta/ab6o nedatku banky,
TO Take rpadivHe BiATBOPEHHS € BUKIIOYHO JIOJATKOBOIO 17IeHTH(IKAIIHOIO 03HAKOI0 baHKy,
HE € (akcuMiie Yu 1HIIMM aHaJIoroM IMIANUCY Ta/ab0 TeYaTKh Ta HE MOXKE BBaXKATHUCS
nignucoM 4M nevyaTkoro banky Ha EnekrponHomy nokymenti (nosiaui banky). IMigmucom
banky Ha enextponHiit noBiaui € KpamigikoBanuit EII ITinnucyBaua banky.

6.1.12. ITix wac camopeectparii Ta KokHOI ABTeHTH(}iKamii B CUCTeMi OHJIAWH-OaHKIHTY
«KPEJJOBAHK» Kiient (KopucryBad) BracHMMH [issMU (KOHKIIOJIEHTHO) JI0JIaTKOBO
miATBEp/KY€e (PakT CBOrO O3HallOMJIeHHs 3 ymoBamMu nux IlpaBmi, BkasziBkamm baHky Ta
iHIIMMH, BHU3HAYeHMMU baHkoM, ymoBamu KopucTyBaHHS CHCTeMH OHIIAHH-OaHKIHTY

64



«KPEJIOBAHK», — muisixom mpoOCTaBJICHHS BIAMOBIIHOI BIAMITKM y CHEI[iaJIbHOMY TOJi Ha
web-cTopiHii 41 y MOOITBHOMY 3aCTOCYHKY.

6.1.13. bank Mae mpaBo, TUMYacoBO ab0 Ha MOCTiHO 3abmokyBatu noctyn Kiienta 10
Cucremu onnait-6ankinry «k KPEJJOBAHK» (mpunuauty Haganas nociayr CHCTEeMH OHJIANH-
6ankinry «KPEJIOBAHK») y Bumamkax (3 MOMEHTy oTpuMaHHsS baHkKoM BiamoBiaHOL
iHdopmarrii):

6.1.13.1.maganns Knienrom banky Oynb-skoi HeZJOCTOBIpHOI iH(pOpMaii;

6.1.13.2.BTpaTu MoOiIBHOTO TeeoHy abo 1HIIOrO MPHUCTPOIO, HA SKOMY OYB BCTAHOBJICHHMA
MOOUTBHUI 3aCTOCYHOK;

6.1.13.3.BTpyuanns y po6ory Cucremu onnaitH-O0ankinry «KPEJIOBAHK» Kiienta abo
Tpertix ocib;

6.1.13.4.neBukonanus Kimienrom Bumor nux [IpaBui ta/abo BkaziBok banky;

6.1.13.5.3a Gaxxannsim KitieHTa - Ha mijcTaBi MMCEMOBOTO 3BepHeHHs KiieHTa abo, sSKIo 11e
nepeadayeHo (QYHKUIOHAIBHUMHM MOXxJIuBocTAMH Cuctemu — BuumHeHHAM KilieHTOM
BimoBiAHKUX ik y Cructemi 3 MeTOr0 T0OpOBUIBHOTO O10KyBaHHS KITi€HTOM MOMIJIHBOCTI HOTO
noJaypuioro aocryny ao Cucremu;

6.1.13.6.B iHmMX BUMaaKax, nepeadaueHux 3aKOHOIaBCTBOM.

6.1.14.V pa3i BTpatu MOOiLTBHOrO TeieQoHy a0 IHIIOTO MPUCTPOIO, HA SKOMY OyB
BCTaHOBJICHUH MOOUTbHUI 3acTOCyHOK, KiieHT 3000B’si3aHMid HETaifHO 3MIHUTH IapoJib
noctyny a0 Cucremu onnaitn-6ankinry «KPEJIOBAHK» Tta mnoBigomutu bank mpo
HeoOXigHicTh OnokyBanHs Kiienty goctyny no Cucremu onnaiiH-6ankinry «KPEJJOBAHK»
(a 'y pa3i HasIBHOCTI BiJIMOBIAHOT MOXKIIMBOCTI — CAMOCTIHHO 3a0510KyBaTH ocTyn A0 CucremMu
onnaiH-0ankinry «KPEJIOBAHK»). ¥V pa3i He3MiHM a00 HECBOEYACHOI 3MIiHH MapOIII0
noctyny ao Cucremu onnaitH-O6ankinry «KPEJJOBAHK» Knientom Tta/ab0 HenmoBigoMiIeHHS
(HecBoeyacHoro moBimomieHHs) baHky (a y pasi HasBHOCTI BiANOBIAHOT MOMJIHMBOCTI —
He3/iiicHenHs KitienToMm camocTiiiHOro 6J0KyBaHHs AocTymly a0 CucTeMu OHJIaifH-OaHKIHTY
«KPEJIOBAHK»), y 3a3HaueHux y nbpoMy myHKTI IlpaBun Bumaakax, bank He Hece
BIJIMOBIAAILHOCTI 32 Oy Ib-sKi 30UTKH, 3aBAaHi KiieHTy TpeTiMu ocobamu.

6.1.15.3a masBHOCTI B KilieHTa MOXJIMBOCTI CaMOCTiifHOTO po3apykKyBaHHs 3 Cucremu
onnaiiH-6ankiHry «KPE/IOBAHK)» Ha mamepoBHX HOCISIX PO3paxyHKOBHUX, IUIATDKHHUX a0o
IHIIMX JOKyMeHTIB (Bumucok, miaTiKHUX JOpy4yeHb Ta 1HIIE) 3 rpadiyHUM BIATBOPEHHIM
eJIEKTPOHHUX KOMii MiAmucy mnocanoBoi ocobu banky, mrammy/mrammniB banky, Taki
PO3ApyKOBaH1 JOKYMEHTH MOXYTb BUKOpUCTOBYBaTHCS KitieHTOM suiie Jyist Horo BHYTPILIHIX
notped 1 He MOXKyTh OyTH BUKOpUCTaHi KilieHTOM y BiIHOCHHAX 3 TPETIMH 0CO0aMHU B SIKOCTI
MIATBEP/KEHHS 3/1MCHEHHs OaHKIBChbKMX omepaliil. ['padiuHe BIATBOpEHHS €IEKTPOHHUX
Komii mignucy nocaaoBoi ocoou banky, mrammny/mramniB baHky Ha 3a3Ha4eHUX JOKYMEHTaX
€ BHUKIIOYHO JI0IaTKOBOIO 1/eHTU(QIKALIIHOIO 03Hako banky (Hamami - J0JaTKOBI
imenTudikamiiini gaxi). baHk He Hece BIAMOBINATBHOCTI 3a BUKOpHCTaHHsA KiieHTOM
po3apykoBanux 3 Cucremu onnaH-OaHkiHTy «KPEJIOBAHK» noxymeHTIB, SIKi MICTATH
JOJaTKOBI 17IeHTU(IKAIIHI 1aH1 y BIIHOCUHAX 3 TPETIMH 0COOaMH.

6.1.16. [Tpu po6ori 3 Cucremoro KirieHT Mae TOTpUMYBaTHCh 3aX0iB iH(OpPMAIIIifHOT OE3MEeKH,
AK1 3a3HaueHi B MyHKTi 6.4. ['naBu 6 Po3ainy II mux Ilpasu;

6.1.17. YmoBu 1iei ['maBu [IpaBui He MOIMMPIOIOTHCS Ha MPaBOBITHOCHHYN MiX KitieHTOM Ta
bankowm oo Bukopuctanus Cucremu (IFOBS).

6.1.18. Y Bcix muTaHHIX, MO He BperynboBaHi 1muMm 1. 6.1. I'maBu 6 Pozmimy I IpaBwumn,
Croponu kepyroTbes iHmUMH ymoBamu IlpaBui, IlociOHMkOM, 3aKkOHOIABCTBOM Ta
BKa3iBKamMu baHKy.
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6.2. HAJAHHS NIOCJOYT 3 BUKOPUCTAHHSIM CUCTEMM (iFOBS).

6.2.1. HAJAHHS JOCTYITY 1O CUCTEMM (iFOBS)

6.2.1.1. Kienr, y nopsaky, nependadeHomy I[lpaBunamu, 3a ymoBu ykianaeHHss CTopoHaMH
JoroBopy 6ankiBchbKOTO paxyHKy ([{omaTox Ne 1. mo [Ipaswi) a6o JoroBopy npo AuCTaHIITHE
0aHKIBCbKE OOCITYrOBYBaHHSI 3 BHUKOPUCTaHHSIM CHCTEMH AMCTAHLIHHOTO OOCIyrOBYBaHHS
«Kmient-Iarepaer-bank («iFOBS»)» (Hdomarok Ne 6.10. mo IlpaBui), Mae MOXIUBICTh
orpumatu jgoctyn a0 CucremMu 3 METOW HaJaHHA WOMYy TOCIYr AMCTAaHLIHHOTO
po3paxyHKOBOro oOciayroByBaHHs KiieHTa, TMOCIyr 3 pO3MIIIEHHS Ta OOCIyroByBaHHS
0aHKIBCBKMX BKJIQJIIB Ha IMiJCTaBl EJIEKTpOHHUX pO3paxyHKOBUX JOKyMeHTIB KirieHTa,
HajicTaHuX 4Yepe3 Mepexy IHreper, a Takoxx oOMiny iHmmm#u EJ[ Ta iHpopmamiero B
eNeKTPOHHIN ¢opmi, uvepe3 oOpani KiieHToM KaHamu 3B’SI3Ky, 3 THX, SKI BH3Ha4YeHi
IIpaBunamu.

6.2.1.2. Jloctyn no CucremMu HamaeTbes 3a 3asBoro/3asBamu Kiienta 3rigHo CTaHIapTHUX
dbopm nmokymentiB (Jomatku Ne 6.1., 6.2., 6.3. no IlpaBmi) Ta TpH yMOBI YKJIaJIEHHS
Croponamu JloroBopy 6ankiBcbkoro paxyHky (Homatok Nel. no Ilpasui) ab6o [Jorosopy mpo
IWCTaHIllifHe OaHKIBCbKE OOCIYrOBYBaHHS 3 BHKOPHUCTAHHSM CHUCTEMH JWCTAHLIHHOTO
obociyroByBanHsi «Kumient-Iurepuer-bank («iFOBS»)» (Homatok Ne6.10. mo Ilpasmun).
Hananus Kiienty mocrymy nmo CucreMu 3AIHCHIOETBCS WLISIXOM JocTymy 10 Cucremu
Bu3HaueHux Kmientom Kopucrysauis.

6.2.1.3. Tlociyrn AWMCTAaHIIKHOTO PO3PaxXyHKOBOTO OOCIYTOBYBaHHS 3 BHUKOPHUCTaHHSIM
Cucremu moysraroTh B 3a0€3Me4EeHHI MOKIMBOCTI CTBOPEHHS 3 BUKOpUCTaHHSAM CucTeMH Ta
nepecwiands Kiienrom B bank uepe3 mepexy IntepHer EnekTpoHHHX po3paxyHKOBHX
nokymeHTiB 3 YnockonaneHum EIl mms Cucremu 3 Meroro 3ailicHeHHs bankom 3rigHo 3
[IpaBunamu Tta JloroBopoM OaHKIBCHKOTO PaxyHKY pO3paxyHKOBHX omepariii mo PaxyHkax
(mucTaHIiiHUH, BIAJATEHUN JOCTYII).

[Tociyru 3 po3aMileHHsI Ta 00CITyTOBYBaHHS OaHKIBCHKUX BKJIAJIB 3 BUKOPUCTAHHSIM
Cucremu mojisraroTh B 3a0€3MEUYEeHHI MOKJIMBOCTI CTBOPEHHS 3 BUKOpUcTaHHSAM CUCTeMH Ta
nepecunanHs Kiientom B bank uepe3s Mepexy InTepHer EneKTpoHHHX JOKYMEHTIB 3
VY nockonanenum EIT s Cucremu 3 MeTor0 po3MillieHHsI 0aHKIBCHKHUX BKJIAJIIB HA BIATIOBITHUX
PaxyHnkax Ta o0ciiyroByBaHHs 0aHKIBChKUX BKJIaiB B baHky, 3rigHo 3 ymoBamu [IpaBui.

Cucrema MOXe Tako)X BHKOPHCTOBYBaTHCS [uid oOMiHy iHmumu EJ[ Ta/abo nms
oOMiHy 1H(popMali€ro 3 JoTpuMaHHsIM [IpaBut.

Knient mnpu BukopuctanHi Cucremu s mianucanHs EJl  BukopuctoBye
Vnockonanenuit EI1 g Cucremu. E/J] 3 inmmmu EIT, aixk Y nockonanenuit EIT s Cucremn,
MOXKYTh HaJCUIIATUCS 3 BUKOpUCTaHHSM CHCTeMHU y BUITAIKAX, 10 JoMycKatoThes [IpaBunamu.

Hancunanus Kiientom 3acobamu Cucremu bankoBi EJl 3 immmmu  EIl, =ik
VY nockonanenuit EIl st Cucremu, moxe 3aiiicHioBatucs nuiie KopuctyBayamu Kiienra 3
VY nockonanenumu EII nns Cucremu.
6.2.1.4. YmoBu m.m. 6.2-6.4 I'maBu 6 Po3zminy Il uux [lpaBun (y BiAmoBiAHIN YacTuHi) €
JOTOBIPHUMH YMOBaMH TI0A0 BHKOpucTaHHS CTOpoHAMH eJICKTPOHHHMX ITiIUCIB -
VYnockonaneanx EIl mis Cucremu ta ¥Yaockonanennx EIT KHE/II, a Takox goroBipHUMHU
YMOBaMU BH3HAHHS €JEKTPOHHHMX IMPABOYUHIB 3 BUKOpUCTAaHHAM ¥YjockoHanenux EIl mms
Cucremn Ta/ado Ynaockonanennx EIl KHEJIII mixx Kmientom ta bankom (JloroBopom mpo
EIT). Horosip npo EII € JloroBopom 1ipo npueaHanss (ct. 634 L{luBiabHOT0 KOACKCY YKpaiHH).

BiamoBimHo mo m.3. cr. 631 IuBinbHOro Konekcy Ykpainu bank ta KiieHnt
MOTOUIIHCS, IO YMOBH 110r0 JloroBopy mipo EIl 3acTocoByroThes 10 BiTHOCHH Mik bankom
ta Kiientowm, o Bunukim 1o ykiaajaeHas JJorosopy npo EIl (3 momenTy yknanenss JoroBopy
MOCIyT 100 BHKOpUcTaHHS CHUCTeMH) Ta CTOCYIOThCS HajaHHs CTOpoOHaAMH OJHA OJHIN
Enextponnux gokymeHnTiB 3 ¥Yaockonanenumu EIT KHEJII. bank ta KiieHT BU3HaOTh, 1110
yCl HaJlaHI HUMH oJiHe ogHoMY 10 ykmaneHHs JloroBopy mpo EIl Enextponni mokymeHTH 3
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VY nockonanenumu EIT KHE/IIT € gilficHUMu Ta TakMMH, IO MPHPIBHIOIOTHCS 10 JOKYMEHTIB
(yucTiB, 3asB TOIMIO) MiAnUcaHuX CTOPOHOIO BIIACHOPYYHUM ITiITUCOM.

6.2.1.5. Jlii B Cuctemi 3aiticaiorotsest Kitientom (KopucryBauamu) npu yMoBi ABTopu3aiii B
Cucrewmi it Kopucrysaua.

Honatkosi nociayru (Pikcoanoi [P-anpecu, iIFOBS.Cards, eSalary, inmii) HagaroTecs
numie B pa3i BuOopy ix KiienTom y BimoBinHiM 3as18i 3riiHO0 CTaHmapTHUX GopM JOKYMEHTIB
(Hdomatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no [Tpasw).
6.2.1.6. Bigmanenuii nocryn KopucryBauam Kiienta mo PaxyHkiB, HalaeTbCs Ha IIiJICTaBi
naHuX Ta Ha oOpanmx KiieHTOM yMoBax, 110 3a3Ha4eHi y BiAMOBiMHIN 3asBi/3asBax KiienTta
3rimHo 3 CranmaptHumu dopmamu AokymeHTIB ([omatku Ne 6.1., 6.2. Tta/abo Ne 6.3. mo
[TpaBui). Bubip cnocoby ABropu3aniii B Cuctemi npu BUKopucTtanHi Cuctemu Ais onepariiii 3
Paxynkamun — OpHodakTtopHa aBTopu3ailis 4 J[BodakTopHa aBTOpH3alis, CIOCO0y
HBodaktoproi aBropmzamii (IFOBS.SMSConfirmation a6o iFOBS.OTPConfirmation)
3miicHIOETBCA 3a BHOopoMm Kimienta B 3asBi/3asBax 3rimHo 3 CraHmapTHUMHU (opmamu
nokymeHTiB (omgarku Ne 6.1., 6.2., 6.3. no IIpaBun).
6.2.1.7. IIpu Bubopi Kiientom i1FOBS.OTPConfirmation bank namae KopuctyBauawm,
3a3HavYeHUM Yy BiamoBiaHil 3asBi KiienTa (Jomatku Ne 6.1., 6.2., 6.3. mo [Ipaswmi), OTP Tokenun
npotsiroM S (Im’stu) pobouyux AHIB 3 IHA NpuAHATTS baHkoMm 3a3HaudeHoi 3asBu KitieHTa 3a
yMoBH ciutatd banky BuHaropoam, nependoadenoi Tapudamu, 3a akTaMu MpuiioMy-Tniepeaadi.
Knient 3abe3neuye npubyrtss KopucryBadiB y BilMOBIAHHUI CTPYKTypHUH migpo3ain banky
st orpuManHist OTII TokeHiB.
6.2.1.8. Sxmio inme He 00yMoBiieHo B 3asiBax Kiienta (Jomatku Ne 6.1., 6.2., 6.3. no [Ipasun),
to Kiienty Hagaerscsi moctyn uepe3 Cucremy a0 Bcix PaxyHkiB, siki BiIKpuTi Ta OymyTh
BIIKpUTI B MailOyTHbOMY, B TOMY 4HCIi 10 PaXxyHKiB HOro BIJOKpPEMJICHHX CTPYKTYPHHX
M APO3ALTIB.
6.2.1.9. JIna noctyny a0 CucteMu BUKOPHCTOBYIOTHCS KaHAJIM 3B’A3KY MEpEXki 3arajlbHOro
noctyny [HTEepHeT, SKIIO iHII KaHaTu 3B’s3Ky He oOymoBieHi CTOpoHamu; pa3oM 3 THM,
noctyn ao nocayru iFOBS.SMSConfirmation 31iHCHIOETBCS Yepe3 Mepexi oInepaTopiB
MOOLTEHOTO 3B’ SI3KY.
6.2.1.10. IIpotsirom 10 (necsitr) pobounx AHIB Bijx natu moganHs Kiienrom banky BinnosimgHOi
3agBH/3asB 3rifHO 3 CraHpapTHUMH (opMamMHM JOKYMEHTIB Ta ykinajgeHHd CTopoHamu
JloroBopy OankiBchkoro paxyHky (loaatok Nel. no IIpaBui) abo [loroBopy npo aucraHiiiine
0aHKIBCbKEe OOCITYrOByBaHHS 3 BHUKOPUCTAHHSAM CHUCTEMM AMCTaHIIMHOTO 0OCIyroBYBaHHS
«Kmient-Inrepuer-bank («iIFOBS»)» (omarok Ne6.10. no IlpaBmi), a Takox, 3a moTpedu,
Haganas Kimientom bankoBi iHmmx nokymentiB, Kiienty (BimmoBignum KopucryBauam)
HaJalThes nepBuHHI ceptudikaru Y apockonanenoro EIl mns Cucremu (Hamani — [lepBunHi
cepTHdiKaTH) Ta Mapoi A0 HUX, a Takoxk JIorinu ta mapo:ii 1yt po6otH 13 CucreMoro.
6.2.1.11. llepenaua imeni KopucryBaua (Jlorina) Ta mapoiiB BigOYBa€TbCS IUIIXOM
HajcuiIaHHs SMS-moBiIoMIIeHs Ha BKazaHuid B 3asBi/3asBax Kienta (Jomatku Ne 6.1., 6.2.,
6.3., 6.4. Ta/abo 6.5. no IlpaBun) Homep MoOLIBHOrO Tenedony Kopucrysaua, a IlepBuHHNX
ceprudikaTiB — €-mail moBigoMIeHHSIM Ha Bka3aHy Kiientowm B 3asBi/3asBax (Hogatku Ne 6.1,
6.2.,6.3., 6.4. Ta/abo 6.5. no IIpaBwm) nepconansHy ckpuubky Kopucrysaya.
6.2.1.12. Knient Bmpasi incramoBaty WIN32 na PoGode Micie Ta BUKOPUCTOBYBATH
MPUMIPHUKH 1HOTO MOAyJis CHUCTEMH BIIMOBIIHO A0 AOKyMmeHTarii g0 CuctemMu Micis
oTpuMaHHs BiAnoBiaHUX [lepBUHHMX cepTH(ikaTiB Ta MapojiB A0 HHUX, a TakoX JIOTiHIB Ta
nmapoiiiB i podotu i3 Cucremoro abo mpamroBatu 3 Cucremoro depes WEB Bepcito 6e3
BctaHoBieHHss WIN32 na PoGouomy wicui. BcranoBnennss Ha PobGoue micue WIN32
3nilicHioeThess Kiientom camoctiiiHo 3 IHTepHer-cTopinku banky (3a nomomororo WEB
Bepcii).
6.2.1.13. Ocobucti poboui kmoui (Vmockonanenux EIT gms CucremMu) MaroTh BHU3HAYCHHMA
CTpoK (TepMiH) 1ii. BpaxoBytoun 1ie, y pasi norpedu B KiieHTa y mogaisnioMy BUKOPUCTaHHI
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Ocobuctux podounx KirodiB uMu KopucryBauamu micist 3akiHYEHHS CTPOKIB (TEpMiHIB) iX
nii, BigmoBigHi KopuctyBaui MawoTh B4YacHO IleperenepoByBatu OcoOHCTI poOOUl KITOUI.
Cucrema KOHTpOJIOE 3aKiHYEHHS TepMiHy (cTpoky) aii OcoOucTux podounx KIIOUiB
VY nockonanenux EIT st Cucremu, inpopmyroun KopuctyBaua npotsirom 14 (4oTUpHAIIATH)
OCTaHHIX JHIB 70 aHs 1aHoBoi [leperenepartii OcoOucTux poOOUNX KIHOUiB.

VY pa3i neBukonanns Ilepereneparnii OcoOuctux pobounx kimoviB KopucryBadem mpotsrom
BUIIE3raIaHOTO  CTPOKYy  (Tepminy), VYmockoHameni EIl mns Cucremm  OynyTh
MIPOTEPMIHOBAHUMU 1 HEMPUIATHUMH JUISI BAKOPUCTAHHS.

6.2.1.14. MaiiHOBI aBTOPCHKi IIpaBa Ha BUKOpUCTaHHS CHCTEMH, a TAKOXK JTOKyMEHTalii 10 Hel
HanexxaTh baHKy Ha miacraBi JOroBopy 3 po3poOHUKOM CHCTEMH Ta 3aXUIIEHI YUHHUM
3akoHOAaBcTBOM YKpainu. Kimenty (KopuctyBadam) nepenaeThbest TUIIe TAMYACOBE IPABO Ha
BUKOpHUCTaHHS CHCTeMH BUKIIIOUHO B LIUISX, 10 3a3HaudeH1 B ux [IpaBunax.

6.2.1.15. ¥V pa3i npunuHEHHS MPaBOBIAHOCHH IIOJ0 BUKOpHCTaHHS CHCTeMHU 3 OyIb-SKUX
npuunH Kitient (KopucrtyBaui) BTpadae npaBo Ha Bukopuctanus Cucremu. [Ipu nbomy, Kitient
3000B’s13aHMI 3HUIIATH Bci OcoOHCTI poOodi KITH04i (110 BUKOPHCTOBYIOTHCS JUIS HAKIIAICHHS
VY nockonanenux EIT mist Cuctemn), mapoJii 10 HUX Ta Bei iHCTanboBaHi KilieHTOM Ha cBOEMY
obmannanHi ckmanoBi Cucremu. HeBukoHaHHs 1HMX yMOB € mopyuieHHAM KiieHTom
aBTOPCHKUX TIPaB TMPABOBOJIOAUIBLSA 3 YycCiMa HaCHiKaMH, TMepea0ayeHUMHU YWUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.2.1.16. CtopoHu BU3HAIOTh, IO SIK €JMHA IIKaJla Yacy mpu poooti 3 CUCTEMOIO € KUIBChbKUIT
gyac. KOHTpOIBHUM € Yac CUCTEMHUX TOJAMHHUKIB amapaTHux 3aco0iB baHky.

6.2.2. EJEKTPOHHUI JOKYMEHT, YIOCKOHAJEHUWI EJTEKTPOHHUI
MIJMUAC JJISI CACTEMHU TA 3ACOBU OTPUMAHHSI OJTHOPA30OBUX
KO/JIIB

6.2.2.1. KiienT Moxe ckepoByBaTH 3acobamu CructemMu y BUIIIAAI ENeKTpOHHUX JOKYMEHTIB
JUIIEe Ti BUJIM JOKYMEHTIB, SIKi JI03BOJIEHI MPOrpaMHO-TEXHIYHUMHU 3acobamu Cuctemu Ta
Bu3HaueH1 [IpaBunamu a0o siki 103BOJIEHI MPOrpaMHO-TEXHIYHUMHU 3acobamu CucTteMu Ta ix
Ha/ICWJIaHHS OKpeMo norokeHo CTopoHaMu.
6.2.2.2. ENeKTpOHHUMH JOKyMEHTaMH, sKi MOXyTh Hajcuinatucs CTopoHaMu 3acob0amu
Cuctemu 1 Take iX HaJicuiIaHHS cTBOproBaTuMe i1t CTopiH npaBoBi HacHinku, € EPJI, abo ixmi
EJl, sxi BusHaueHi [IpaBunmamu abo okpemo moromxkeHi Crtoponamu. [nHmi EJI, gxi xou i1
CTBOpEHI Ta/ab0 mepenaHi i3 BUKopuctaHHIM CHCTEMH, He CTBOPIOIOTH JUIsl baHky Oyb-sKkux
000B’SI3KIB Ta HE CTBOPIOIOTH 1HILIMX NMPABOBUX HACIHIJIKIB. .
6.2.2.3. EnexTpoHHI JOKYMEHTH MOBUHHI BIJMOBIIaTH HACTYITHUM BUMOTaM:
- MICTUTH BCl pEKBI3UTH, MepeAdayeHl YMHHUM 3aKOHOJABCTBOM YKpaiHM abo
BCTaHOBJIEHUMHU baHkoM npaBuiaMu ajs Takux GopM JOKYMEHTIB, B T. 4. MicTuTHu EII;
- yci pekBizutu EJ] moBuHHI OyTH 3alIOBHEH1 BIAMOBIIHO /10 BUMOT YHHHOTO 3aKOHOIaBCTBA
VYkpainu, npaBui banky ta noxkymenTauii 1o Cucremu;
- Oytu nepenani/mpuiiHaTI 10/Bia banky 3acobamu Cucremu.
6.2.2.4. Croponn moromxywTbes, 1o YaockoHamenuid EIl  gus  Cucrtemn,
VYnockonanenuit EII KHE/II, KsanidikoBanuii EIl Ha EnekTpoHHHX JOKyMEHTax, SKMMU
3rigHo 3 IIpaBunamu CropoHamMu MOXXYTh OOMiHIOBaTHCS 3rifiHO 3 [IpaBmiiamu, € anamoramu
BiacHopyuHoro nignucy Kiienra/banky (¥oro npeacraBauka). CTOpOHU TaKOX BU3HAIOTh, 1110
EJl, sixi 3acBimyeni nuisixom HakianaeHHs Y nockoHaneHoro EIT pns Cuctemu abo y BUMaakax,
BHU3HAYEHUX [IpaBunamu, 3aCBig4eH1 [IITXOM HaKJTageHHS KsamigikoBanux
EIl/Y nockonanenux EIT KHEJII Ta y pa3i naacunanns KopuctyBauy OJHOPa30BOro Koy
(OTP) - miarBepmkeni OmnopazoBum koaoM (OTP), a Takox BiANMOBIIaIOTH BHMOTaM,
BHU3HAYCHUM 3aKOHOJABCTBOM Ta UMM [IpaBmiiaMu, MaloTh IOPHIUYHY CHUJIY HOKYMEHTY Ha
narepoBOMY HOCIT Ta € MiICTaBoro Juisl BuMHEeHHs bankom Ta/abo KiieHToM BiAmoBiAHUX Aiid.
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6.2.2.5. JIokymMeHTH B eneKTpoHHiH ¢opmi, siki odopmieHi KiieHToM 3 mopymieHHIM
BCTAHOBJIIGHUX baHKOM mpaBuji, BUMOI UYHMHHOIO 3aKOHOJABCTBA YKpaiHHU, BHMOT,
nependadenux [IpaBunamu ta qokyMeHTarier 10 CUCTEMH, 10 BUKOHAHHS HE MPUHMAIOThHCS.
6.2.2.6. lns 3milicHeHHs 3 BuUKopucTaHHsAM Cucrtemu omnepariii mo Paxynky Kiienrta
[TinmucyBaui BUKOpPUCTOBYIOTH Jumie Yaockonaneni EIl mns Cucremu. s 3mificHeHHs
orepariiii 3 BukopuctanuaMm Cuctemu o Paxynky Kmienra [linnucyBaui BUKOPUCTOBYIOTH J1Ba
tunu Y nockonanenux EIN mis Cucremu:

- Yaockonanenuit EIT tuny «Aw;

- Ynockonanenus EIl tuny «by.

Tun Y nockonanenoro EIT gnsa Cuctemu, sikuii BUKOPUCTOBYE BianoBigHui [liqnucyBau mis
3nicHeHHs onepalliii mo PaxyHky 3 BukopucTtaHHsAM CHCTEMH, BU3HAYAETHCA Yy 3asBi/3asBax
Kimienra (Jomatok Ne 6.1 no ITpasu).

EJl, saxi Knient crtBoproe Ta Hajcwiae B bank 3a gomomororo CuCTeMH, MOBUHHI OyTH
nignucadl Y nockonaigesumu ElT mia Cucremu 000X THIIB.

6.2.2.7. Kpim [linnucysauiB, noctyn g0 CucteMu MOXe HaJlaBaTHCS 1HITUM 0c00aM JIHIIE 15
nepersisiny crany PaxynkiB Ta migrotoBku mnpoektTiB EJI[. Joctynm Takum ocoOam
(KopucryBauam) HamaeTbcst 3a 3asBoro KitieHta BigmoBigHo no CranmapTHux Qopm
nokymeHTiB (Hogatok Ne6.2. no [Ipasun).

6.2.2.8. fxmo Krmienrom Bu3HaueHuii 3 porpumanHsM llpaBun nmume oxuu Po3nopsaHuk
Paxynkowm, To Takiii 0co0i HajlaeThCs MpaBo BUKopucTanHs Y gockonanenoro EIT ans Cucremu
turty “A” Ta Ypockonaenoro EIl mis Cucremu tumy “B” omHouacHo. B anamorigHomy
MOPSIAKY BUKOPUCTOBY€EThCS Y jockoHanenuid EIl nns Cucremu tuny “A” ta Y nockoHaneHui
EIl mns Cucremu tuny “B” y BUNIaAKy, SKIIO JUTS LIJICH 3MiHCHEHHS orepariii 3a PaxyHkom
Kiienra, mo € ¢i3u4HOI0 0COO0O0I-TIANPHEMIIEM, JTaHa 0co0a € €IUHUM PO3MOpSIHUKOM
PaxyHnkom.

6.2.2.9. IlepBunnuii ceprudikat bank nagcunae KopucryBauesi Ha BkazaHy KiieHTOM B 3asiBi
Kuienra (JJomatok Ne 6.1. a6o 6.3. no Ilpasun) nepconanby e-mail ckpurbky Kopucrysaua,
a maponb A0 HBOTO - Ha BKazaHuii Kiientom HOMep moOinpHOro Tenedony Kopuctypaua.
[lepBuHHMI cepTHdikaT BCTynae B Aito micis Horo HaacunanHa Kopucrysauesi. [lapons 1o
[TepBunHOTO cepTudikaTy BBoaAUThCa KopuctyBauem caMocTiiiHO. 3 1boro MoMeHTy CTOpOHU
BHU3HAIOTh IOPUJIMYHY EKBIBAJICHTHICTh JIOKYMEHTIB B €JEKTPOHHINH (opMi 3 HAKIaJEHUM
Ynockonanenum EIl mns Cucrtemu Ta JOKYMEHTIB Ha NamnepoBOMY HOCII, 3aCBiT4EHHX
HAJIC)KHUM YHHOM.

6.2.2.10. Knient 3000B's3aHuii 3abe3neuyntu cBoedacHe (mpotsrom 30 (TpUIAUATH) THIB)
nepereHepyBanHsi KopucrtyBauamu [lepBunnux ceprudikati Ha Kimtoui Y nockonanenux EIl
s Cuctemu Ta ix HajacuiaaHHs 3a jgomomororo Cuctemu B banHk s aBTOpH3alii
(Ceprtudikariii). Kpim Toro, KiieHT moBuHEH 3a0€3MEUUTH CaMOCTIHHE pPO3JAPYKYBaHHS 3
Cuctemu 3BiTy(-1B) «IHpopMallis Ipo BIIKPUTI KIIFOUI KOpHCTyBaua (3amuT)» (Xem-QyHKIis
Kitoua Ynockonanenoro EIl mns Cucremu Kiienra), 3acBigueHHs ioro (iX) HigmucoM
[Tinnucysaua, Haginenoro Y nockonaneHuM EIl ans Cuctemu tumy “A” y BiANOBIAHIN 3asBi
Kiienta Ha HamanHs goctyny ao Cucremu, Ta HajmaTu 1ei 3BiT y bank. IleperenepoBani
ceprudikatu  Yaockonanenux EIl mns Cucremun HaOyBaloTh YHHHOCTI 3 MOMEHTY
Ceptudikauii ix bankom.

6.2.2.11. [lepeBipka LITICHOCTI Ta aBTOPCTBAa EJEKTPOHHUX JTOKYMEHTIB, Ha sIKi HaKJaJEHO
VYnockonanennit EIl mns Cuctemu, 3IHCHIOETHCS TIUIIXOM TiepeBipku Y mockoHaiaeHoro EIT
s Cucremu. Y nockonanennit EIT s Cucremu nepeBipseThes 3a JOMOMOTO0 Bigkputoro
kiroua Y pockonanenoro EIT mist Cuctemu. Taka nepesipka EJl ta Y nockonanenoro EIT mmst
Cucremu 3IIHCHIOETBCS B aBTOMATHYHOMY pEXHMi 3a jgomomororo Cucremu abo iHIIHUX
nporpaMHux KomiuiekciB banky. ®dakt naknanenHs VY npockonaneHoro EIl mis Cucremu
¢ikcyerses 3acobamu CucteMu Ta/abo 1HIIKMX MPOrpaMHO-TEXHIYHUX 3ac00iB baHKy.
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CropoHu 0e33acTepeXHO MOTOIWIN MPOLEAYPH MepeBipkH IiicHocTi EnxekTponHux
nokymeHTiB Ta Y nockoHanenux EIT nns Cucremu, nependadeni m. 6.2. I'masu 6 Po3aimy 11 mux
[IpaBui.

[Topsimok BUKOpucTaHHS HOCIIB iHopmarii Ta Ymockonanenoro EIl mams Cucremu
permamMeHTyeThcsi AoKyMeHTariero 1o Cucremum Ta € 000B’s3k0oBUM s KitieHta i
Kopucrysauis.
6.2.2.12. KimieHT Hece BIAMOBITANBHICTH 3a BCi nii/omeparii, 3milicHeHi B Cucremi i3
BHKOPHUCTAHHIM YMHHOTO Y gockoHasieHoro EIl aims Cucremu. Y pasi BTpaTH 4d Iig03pH TIPO
Te, o Hocii iHdopmarii 3 Yaockonanenum EIl ta/abo OTP Token ta/abo HOMep MOOIIBHOTO
TenegoHy, Ha AKuil BiAMoBinHO 10 yMOB I[lpaBun Hagcumaetbcss OmHOpPa30BHM KOJ, MIT
MOTPAINUTH 10 CTOPOHHIX 0ci0, KiieHT 3000B’s13aHUI YHEMOXXIIMBUTH MPOBEICHHS OTepaiin
3a gomomoror Cucremu 1 HeraitHo mnOBiAOMUTH KOHTaKT-LEHTp 13 BUKOPHCTAHHSAM
KitouoBoro cnoBa Ta OJHOYACHO MUCHMOBO MOBIAOMUTH baHK (3’SBHBIIKCH y BiIIUICHHS
banky 3 mokymeHTamu, HEOOXITHUMH IS ieHTHdiKaIii ocobu). 3 MOMEHTY OTpPHUMaHHS
noBinomiieHHs, bank 61okye podory Kiienra B Cuctemi.

s BigHoBneHHs pobotu y Cucremi YmnoBHOBaxkeHiH ocoOi Kiienta HeoOximHO
3areneonyBatn B KoHrtakT-tieHTp banky Ta, y Bumanky ycmimHOi ABTeHTH)iKaIii,
po36nokyBatu CuctemMy Ta oOTpuUMaTH ABapiliHMI Mapoyib IS MPOXOPKEHHS MPOIEeaypu
aBapiiiHoro BigHOBIeHHs KirouiB Y nockonanenux EIl s Cuctemu. KimienT (YnoBHOBaXkeHa
ocoba Kiienta) mucebmMoBO moBimomisie bank  (3’SBUBIIMCH y BinAuleHHs baHky 3
JOKyMEHTaMH, HEOOXiTHIUMH s iieHTH]iKaIii ocoon) mpo HEOOXiAHICTh OTPUMAaHHS HOBOTO
OTP tokeny Ta/abo 3MiHM MOOLTEHOTO HOMepa Tenedony KopucryBaua, Ha KU1, BiITOBIAHO
no IlpaBun HaacunatuMyTthest OmHOpa3oBi koau Ta\ado mapomi. [Ipu mboMy, BiIHOBIICHHS
MoxuBOCTI podotu Kiienta B CucteMi BinOyBaeThes micis noaanua Kinientom banky HoBUX
3asB MIOAO MinKIo4YeHHs 10 CucreMH 3rigHO 3 BcTaHoBieHMMH CTaHZapTHUMHU (OpMaMu
nokymeHTiB (Hogatku Ne 6.1., 6.2., 6.3. no IIpaBun).
6.2.2.13. Ynockonanenuii EIl ms Cuctemu BTpavae CTy Y HACTYITHUX BHUITQIKAX:

- SKIIO BCTymae B Jit0 HOBHUH BigmoBimuuit Ynockonanenuit EIl ans Cucremu 1mporo x
Kopucrysaua;

- skmo KiieHT nmucemoBo moBinomisie bank mpo mpunuHEHHs npaBoBigHOcUH KiieHTa i1
Bbanky mono Bukopucranas Cucremu;

- Y BUNAJKY 3aKIHYEHHS CTPOKY (TepMiHy) Horo aii;

- Y BUNAJIKY, 3a3HaU€HOMY B 1I. 1. 6.2.2.12. rnaBu 6 po3niny Il [Ipasur.

6.2.2.14. BianoBinanbHICTh 3a JIOCTOBipHICTH odopmieHHs Kiientom EJ| Ta HakmamaHHS
VY nockonanenoro EIl mns Cuctemu ninkoButo nokjaaeHo Ha Kiienrta. ¥V pasi BusBICHHS
¢iktuBHocti EJ[ 3 Hakmamenum Ypockonanenum EIl gna Cucremu, 30uUTKH, 3amofisHi
Knienty, banky abo Tperim ocobam B pe3yibTarti 3AiiicHeH01 onepaii 3a TakuM EJ] Ta/abo B
pe3yabTaTi IHIIKMX HACHIKIB Takoro EJI, mijysraroTh BiALIKOTYBAaHHIO 32 PaxyHOK ocoOwu, 3
BHUHU 5IKOi 0yJ10 c()OPMOBAHO TaKUH JJOKYMEHT.

6.2.2.15. YV pasi 3minu [lignucyBauiB, KiieHT 3000B’43aH1i HeraiHO BMJIyYHUTH B TaKMX OCi0
Vnockonaneanit EIl mis Cuctemu Ta moBigomutH npo 1e bank He mi3Hime, HIX Yy JCHb
HACTaHHSI TaKUX 3MiH IWIISIXOM OQopMieHHS 3asBU 3riqHo 3 CraHmapTHOHO GOPMOIO
nokymeHTiB (Jomatok Ne 6.6. no IlpaBmi) Ta HOBHX BIANMOBITHUX 3asB Ha IIIKIIOYCHHS
Knienta no Cucremu (Hogatku Ne 6.1., 6.2., 6.3. no [Ipasw).

6.2.2.16. Ilepenaua OTP Tokena KopucryBauy BigOyBa€ThCsl 3TiTHO 3 aKTOM IPUHOMY-
nepezayi Ta 3ailicHeHHs baHky omaTu B po3Mipi Ta MOPSJIKY, BU3HadeHUX Tapudamu.
6.2.2.17. Tlicns mepemaui OTP Tokena Kiienty bank He Hece BIAMOBIZAIBHOCTI 3a HOTO
TeXHIYHUHA CTaH Ta (PyHKI[IOHYyBaHHS, a TAKOXK HE 0OMIHIO€ floro Ta/abo He mpuiiMae Ha3a.
6.2.2.18.@aktom ykmageHHs JloroBopy Tmociayr moao HamaHHg KiieHTy mocnyr 3
BukopucTanHsM Cuctemu KiieHT miaATBEpaKYE, 110 KOXKHOTO pa3y llianucysad, sikuii CTBOpIO€E
EJl, mum camuM 3acBiguye, o0 03HalioMuBCS 3 yciM TekctoM EJl, moBHICTIO 3p03yMiB HOTO

70



3MiCT, HE Ma€ 3amnepedeHb 10 TekcTy EJ (abo #ioro 3anepeueHHs BHECEHI SIK OKPEMHIA PEKBI3UT
JIOKyMeHTa) 1 cBimoMo 3actocoByBaB cBiii EIl y konTekcti, nependaueHomy EJ[ (miamwucas,
3aTBEpAMB, OTOMB, 3aBI3yBaB, 3aCBiTYMB, 03HAWOMUBCS).

6.2.3. MMOPAJOK 3AIMCHEHHS OBCJIYTOBYBAHHA Y CUCTEMI (iFOBS)

6.2.3.1. Ilpasa Kiienta mozno gocryny ao Cucremu Ta 31iiicCHeHHs onepauiid o Paxynkax 3a
nonomororo CucteMu BHU3HayarOThcsd B 3asBax 3a CTaHgapTHUMM (opMamMu JOKYMEHTIB
(Homatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no IIpaBwmi) Ta ymoBamu IIpasut.

6.2.3.2. IlpaBa Knienrta (KopucryBauiB) Ha 37iliCHEHHS Omepalliii 3a 10CTymnoM 10 PaxyHKiB
3acobamu CrcTeMH MOAUTSIOTHCS HA HACTYITHI KaTeropii:

- «[lepermsam» (B ToMy umcii yepe3 SMS-noBiIOMIICHHS);

- «IInmarexin;

- «[InaTexi B mo3aonepauiiHuil yac;

- «[InaTexi Ha MaillOyTHIO JaTy»;

- «Pob6ora 3 oBepapadTOmMY;

- «UepBoHE canbion;

- «IligroroBka miaTexiBy;

- «ITigroToBKa MIATEXKIB B MO3a0NIEPALIMHAN Tacy;

- «[TigroToBka muaTexiB Ha MaOYTHIO JaTy».

Kpim nipaB nHa 3xiiicHeHHs onepartiii 3a Paxynkamu, KitieHnt, 3 1oTpuMaHHsAM JOKyMEHTAITi1
no Cucremu Ta y BUNajkax, Bu3HadeHux IIpaBunamu, mae mpaBo Hajncwiatu EJl, mo He €
TIJICTaBOYO IS 37ilicHeHHs onepalliii 3a Paxynkamu. Taki EJl moxxyTs mignucyBarucs EIT 31
croponu Kiienra nume [lignucyBauamu.
6.2.3.3. OOcsr npaB KirieHTa CKJIagaeThCs 3 HACTYITHUX TOBHOBA)KEHb!

- IPaBO PO3NOPSIKEHH KolTaMu Ha PaxyHky nurixom nojnanus banky EPJI;

- [IpaBo 1HILIIOBATH oneparli nuisixoM nojxanHs banky EPJl B Mexxax KpeIuTHOro JMITY IO
Paxynky Krnienra nonaa 3anumok komri Ha Paxynky KiienTa;

- npaBo ¢opmyBartu Ta Haacunatu banky EPJl Ha cymy, 110 nepeBulllye MOTOYHUIN 3aJIUIIIOK
kowTiB Ha Paxynky KiieHTa Ta 3anumok KpeauTHOro JiMiTy no naHomy Paxynky Kiienta.
Taxi EPJ] Buxkonyrorbcs bankom nmpu Hanxo xeHH1 komTiB Ha PaxyHok Kiienra B 00css3i,
JIOCTaTHbOMY U1 BAKOHAaHHSA Takux EPJI;

- mpaBo popmysaTtu EPJ] 3 gatoro iioro BUKOHaHHS B MaliOyTHEOMY;

- mpaBo ¢GopmyBaTH Ta Hajcunatu banky EPJl B mozaonepauiiinuit yac. EP/I, sxi Hagiinum
micias 3akiHuyeHHs OmnepaniifHoro yacy, BUKOHYIOThCS baHKOM Ha HAacTymHHMH OaHKIBCHKUI
JIeHb (K10 B JOKYMEHTI He BKa3aHO Mi3HIIIOl 1aTu BUKOHaHHs ). bank Moxe BukonyBaTu EP/I,
K1 HaAIMIM micns 3akiHyeHHs OnepaniiHoro 4yacy, B IeHb X HaJIXO/KEHHsI BIJIOBIIHO 10
BCTaHOBJIEHUX y baHky npaBu i 3 oriaroro 3rigHo 3 Tapudamu;

- mpaBo opmyBatu Ta/abo Hajacwinatu banky iHm EJ] 3rigHo 3 noxymenratiero 1o CucremMu
ta IlpaBui, B TOMy 4YHCIi IIOJO OTPUMAaHHS OKpeMUX bBaHKIBCBKMX MOCIYr HE MO0
MIPOBE/ICHHS TUIATEeXKiB 10 PaxyHKy;

- mpaBo Bigknukatu EPJI 3a pe3ynbTatamu npoBeneHoi npouenypu TenedonHoi Bepudikarii
IJIaTeXI1B.

6.2.3.4. Ilpu BuxopucranHi WEB Bepcii (on-line kanan noctymy no Cucremu) EJl moxe
HaOyBartu HacTynHi Cratycu EJI:

- «BBenenuity - crBopenuii i nepenanuii B bank Kopucrysauem Cucremu EJI;

- «Bupganennit» — Buganenuit E/[;

- «He Bci mianucuy» - He Mae ycix HEOOX1THUX MIIMKUCIB;

- «Bxnmagenuit» - mokymenT, Bkinanennii Kopucrysauem y CrucreMy, ajie 1mie He BIAMPaBICHUM
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B baHKk;
- «[Ipuitnaruit» — npuiiaatuii bankom 1o Bukonanus EP/I;
- «Otpumanuii» - EJl, orpumanuii bankowm;
- «B 06po6i11i» — Cuctema onpanpoye EJI;
- «Bigknagennit» — EJl BinknageHo bankom (Hampwikiag B TOMy pasi, SIKIIO HEOOXiTHO
MepeBipUTH TEBHI pekBi3uTH abo skmo EJ[ He Moxe Oyru oOpoOJeHHN MPOTATOM
Onepamiitnoro nusi, abo wmono EJI mpoBomutbes mponenypa Tenedonnoi Bepudikarmii
IUTATEKIB TOIIO);
- «[Totpebye OTP-ninrBepmxenns» — EJl motpedye niarBepmkeHas OQHOPa30BUM KOJIOM;
- «Binxunenuit» — EJ] He BuKOHaHWW baHKOM 3 NMEBHUX NMPUYHMH (HENPABUIIbHI PEKBI3UTH,
HE/IOCTaTHRO KOWITIB Ha PaxyHKy, 3a pesynbraTamu mpoBeneHoi mnpouenypu TenedoHHOI
Bepuikarii marexis marseppxeHo ¢akt HCK tormo);
- «IIpoBenenuin» — BukoHanuil bankom npuiinaruii EP/I;

[Tpu Bukopuctanni WIN32, EJI, B 3a1€5kHOCTI BiJl TOTO, UM BiH BijmnpaBicHui B bank, un
e Hi, Moxxe HabyBatu HactynHi Cratycu EJI:
a) Crarycu, axux HaOyBae EJ 1o BignpaBku B baHk:
- «BBenenuit» — ctBopeHuit KopuctyBaueM CUCTeMH Ta 1ie He BignpasieHui B bank EJI;
- «["oToBMii 10 BiAnpaBieHH» — BBeneHui EJI, sskuii Mmae HeOOX1qH1 MiAMUCH Y BiIMOBIAHOCTI
10 HajamTyBaHb Ha PoOouoMy wmicmi Ta Oyae BigmpaBieHuid B baHK mpu HacTymHil
CUHXPOHI3aIlil;
- «Bigknanenuit» — BBenenuit EJI, sikuii He Oyjae BiampaBieHuil 10 banky 0e3 3MiHU HOTO
Crarycy E/I;
- «3MiHeHo BinnpasieHuin» — y Bianpasienuii EJl 6yiio BHeCeHO 3MiHH, TOTPEOy€E TOBTOPHOTO
BiJllipaBiieHHs B baHK;
- «[lo3Hayennii Ha BUIANEHH — B baHk Oyze BianpasieHui 3anuT Ha BuganeHHs. Sxmo EJ]
B baHky 111e He MpuiiHAB CTaH, y IKOMY HOro He MOKHA 3MIHIOBAaTH, TO/II BiH Oy/e BUJATICHUN.
B inmomy Bumanky, micis cuHxpoHizamii cran EJl BiZHOBUTBCS 1 JOKyMEHT He Oyje
BUJAJICHUI;
- «[Tomunka» — y pekBizuTax BusBiieHO noMuiKy 1 EJ] He Mmoxe OyTH BianpasieHuii B baHk.
6) Craryc E/l, sxux HabyBae EJI micinis iioro BianpaBku B baHk:
- «He Bci mianucm» — cTBOpeHuUi 1 BiJnpasieHuil B baHk 10KyMeHT, sSIKuii Ma€ He BC1 HEOOX1H1
MAIUCH 711 ioT0 BUKOHaHHS bankoM. 1{e MoKIIMBO, SKIIO KUIBKICTh ITAMKCIB, HEOOX1AHA JIJIs
BianpaBku B baHk, He 30iraeThcs 3 KUIBKICTIO MIMKCIB, HEOOX1MHUX Jutst mpoBeaeHHs EJI, abo
npu BHeceHH1 3MiH B EJ] He Oynu nmpocTaBieHi BCl MiITUCH;
- «ObpobnseTbest baHkOM» - Binnpasienuid B bank EJI, ane mie He mpuiiiio miATBEpIKEHHS
Ipo MOro 10CTaBKy; HEAOCTYITHUH JUIsl pelaryBaHHs;
- «BBenenmit» — TOKyMeHT, BianpasieHuil B baHk 1 skuii Mae Bcl HEOOX1AH1 JUIs 1Oro po3IJIsiy
MAINCH;
- «Bianpasnenui» — BianpasneHuil B bank 1 npuitaatuil 1o o0pooku. Takuii EJ] HenoctynHuit
JUIS pelaryBaHHsI, ajie JOCTYIHUH JIJIs BUAAJICHHS;
- «Otpumannii» - EJ[, orpumanuii bankowm;
- «[TigTBepmxenuit» - EJl, sskuii moTpanus a anapaTHO-TIporpaMHe cepeouile banky Ta moxe
OyTu omparboBaHuii bankow;
- «lIpuiiaaruii» — npuiinatuii bankom no Bukonanus (mis EPJI) abo posrmsiny (uis iHIIUX,
Hik EP/I, EnekTpoHHUX TOKYMEHTIB) BBEJICHUIT JOKYMEHT;
- «BigknaneHuity — NpUHATUN, alle 3 IEBHUX MPUYUH HE BUKOHAHWI baHkoM (Hampukiaa B
TOMY pa3i, SKIIO HEOOXiTHO MepeBipUTH NeBHI pekBi3uTu abo sxmo EJ] e moxe Oytu
o0pobnennii mpotarom OmepauiliHoro aHsA, ab6o moxo EJ[ mpoBoautbes mpouenypa
Tenedonnoi Bepudikaiii niaTexis TOIIO;
- «IIpoBenenuii» — BukoHanui bankom npuiiaaruit EP/I;
- «Bigxunenui» — NOKyMEHT He BUKOHaHMM bBaHKOM 3 MEBHUX MNpPUYMH (HEMpPaBUIIbHI
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PEKBI3UTH, HEJOCTaTHHO KOIITIB, 3a pe3ylbTaTaMHU NpoBeneHoi mpouenypu TemedoHHoi
Bepu(ikarii matexis miarsepmpkero pakt HCK Tomo).

6.2.3.5. Ilpwm ininitoBanHi Ta 3aiiicneHHi Kiienrom nepekasy (ruiarexy) baHk BUKOHY€E TUTbKH
1i EPJI Knienrta, sixki Habynmu B Cucremi craryc «[lpuiinstuit». KimieHT 3000B’s3aHuit
koutpomoBati Craryc EP/] B Cuctemi Ta BUMHATH HEOOXIJHI 3TiHO 3 JTOKYMEHTAII€I0 10
Cucremu nii ansa 3minu Crarycy EPJ] 3 motounoro Ha 6axanuii. Jlo HaOyrrs EPJ] Kiienra
crarycy «llpuiiasatuii» bank He 3000B’s13aHUIT 100 BUKOHYBATH.

6.2.3.6. Y Bunaaky, skimo KilieHT y BCTAaHOBIIEHOMY 3aKOHOJIABCTBOM Y KpaiHU MOPSIKY HAJa€e
IIPaBO PO3MOPATUOrOo MmiAmucy 3a PaxyHkom (B ToMmy uucii PaXyHKOM CTpyKTypHOTO
nigpo3ainry Kienra) B banky iHImmMM oco0aMm, HDK 3a pemToro PaxyHKIB st 3iHCHEHHS
orepauii 3 SKUMH BUKOpUCTOBYeTbcss Cuctema, To KopucryBayamu 3 mpaBoMm 3iHCHEHHS
po3nopsipkeHHs TakuM Paxynkom 3a gomomororo Cucremu, KiieHT Moxe BU3HAUUTH OCi0
JUIIE 3 YHCIa PO3MOPATHHKIB Takoro PaxyHky nuiixom odopmienns Kiientom 3asBu 3a
CrannmaptHoto ¢opmoro nokymeHTiB ([{omatok Ne6.3. no IlpaBui). bank BipaBi BiIMOBHUTH y
BUKOHAHHI 3a3HAYEHO] 3asiBH 0€3 TOSCHEHHS IPUYHH.

6.2.3.7. Kiienty HazmaeThcsi mpaBo BUKopucTaHHs mociayru @DikcoBana [P-ampeca nuisixom
oOpaHHS Mi€l MOCIYTrHM NpU 3alOBHEHHI BIAMOBIAHMX 3asB 3a CTaHmapTHUMH (GopMaMu
nokymeHTiB (Hogatku Ne 6.1., 6.2., 6.3. no I[IpaBun).

6.2.3.8. KuienT camocriitHo o6upae cnoci6 ABropu3arii B Cuctemi npu 3A1iCHEHH] orepain
3a Paxynkamu — OgHodakTopHy aBTOpHr3aiito uu JIBoakTopHy aBTOpU3aIliI0, Ta CAMOCTIHHO
HEece PU3MKH, MOB’s3aHi 3 o0panuM cnocobom Apropusanii B Cucremi. Kiienty Hamaetbes
npaBo BHOOpY crocoOy JIBodakTopHOi aBTOpH3allli, fKa MOJSATae y BUKOPUCTAHHI MOCITYT
iFOBS.SMSConfirmation a6o iFOBS.OTPConfirmation aiis orpumansas OTHOpa30BHX KOIIB
MIATBEPKEHHS il 3 METOI0 J10AaTKOBOT'O YHUKHEHHS PU3HKIB MpU BUKOpUCTaHHI CucTeMu.
JlocTyn 10 BUKOPHCTaHHS WX MOCITYT Moxe OyTu Hamano KiieHTy Ha mifcraBi ix oOpaHHS
KiienTom mipu 3anoBHeHHi 3asB 3a CtanaaptHumu Gopmamu n1okymentiB (Homatku Ne 6.1.,
6.2., 6.3. o Ipasun).

6.2.3.9. 3a HasBHocTi B KilieHTa MOXJIHMBOCTI caMOCTIHHOTO po3/pyKyBaHHA 3 CuctemMu Ha
ManepoBUX HOCISAX PO3PAaXyHKOBUX, IUIATIKHUX a00 1HIIKX TOKYMEHTIB (Bunucok, miaTixHuX
JOpYYEHb Ta iHIIE) 3 rpadiYHUM BiATBOPEHHSIM €IEKTPOHHUX KOIH MiIHUCy N0caaoBoi ocoon
banky, mramny/mramMmi banky, Taki po3apyKkoBaHi JOKYMEHTH MOXYTb BUKOPHUCTOBYBATHUCS
Knientom nuie ains #loro BHyTpIlIHIX MOTped 1 HE MOXYTh OyTH BUKOpucTaHi KiieHTOM Y
BIJIHOCHHAX 3 TPETIMU 0COOaMM B AKOCTI MiATBEPKEHHS 31HCHEHHS! OaHKIBCHKHUX OIeparliil.
I'padgiune BIATBOpEHHS EJNEKTPOHHMX KOMIM miamucy mocaaoBoi ocobu  banky,
mramny/mraMiiB  baHky Ha 3a3Ha4eHHWX JOKYMEHTaX € BHUKIIOYHO JIOJAaTKOBOIO
imeHTudikamiitnoro o3Hakow baHky (Hamamni - 10AaTKOBI iIeHTH(IKALIHHI AaH1).
6.2.3.10.bask He Hece BIMMOBIAATBLHOCTI 3a BUKOpUCTaHHS KITIEHTOM pO3IpyKOBaHUX 3
CucreMu JOKYMEHTIB, AKi MICTATh JOJATKOBI iMeHTU(IKALINHHI JaHI y BITHOCHHAX 3 TPETIMH
ocobamu.

6.2.3.11.1Ipu Hecrnati Kiientom ynponomx 60 (WIicTaecsiTv) JHIB MIC/Is HACTAHHS CTPOKY
(TepMminy) muaTexy 3a mociayru, HanaHi bankowm, bank Brnpasi OnokyBatu Kiienty goctyn 1o
Cucremu. Poz6mnokyBanHs noctynmy ao Cucremu 37iHCHIOETBCS Ticis cruiatd KimieHTom
3a00proBaHOCTI 3a MOCIYTH, HaJaHi baHkoM, omiaTé 3a MOBTOpHE HaJaHHs aAocTyny KiieHty
no Cuctemu, y po3Mipi BctaHOBIeHOMY Tapudamu, Ta miANUCaHHS HOBUX 3asB Ha HaJaHHS
noctymny Kiienty ta itforo KopucryBagam ngo Cuctemu 3rigHo 3 CranmapTHUME (hopMamMu
nokymeHTiB (Hogatku Ne 6.1., 6.2., 6.3. no [IpaBwun).

6.2.3.12.baHk 3000B’I3yETHCS:

6.2.3.12.1. HagaBaTH TEXHIYHI KOHCYJbTAIlil Ta OE3KOLITOBHO IOHOBIIOBATH MPOTrpaMHe
3a0e3neueHHs CucTemu;

6.2.3.12.2. mpuitmatu Big Knienra EJl, Haniciani 3acobamu Cuctemu BiamoBigHO 10 [IpaBun
Ta oopmiieH1 BinoBiAHO A0 [1paBui;
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6.2.3.12.3. BukoHyBaTtu po3paxyHku/onepauii 3a Paxynkamu Ha minctaBi EPJl y crpok
(TepMiH), BU3HAYCHU YNHHUM 3aKOHOJIAaBCTBOM Y Kpainu, [TpaBuiamu ta onpuitoHeHUMH (Y
BigineHHsx banky ta/abo Ha IHTepHer-cTopinui banky Ta/abo iHIIMM YMHOM) BHUMOTaMH
banky;

6.2.3.12.4. BukonyBatu pospaxyHku/oneparii Ha mifcrai EPJI, orpumanux Bix Kiienra
MpoTsroM BcTaHoBieHOTO bankom OmepartiiiHoro yacy y nei »xe OnepaiiiHuid JeHb, SKIIO0
mi3Hima gara BukoHanus EPJ] He BusHauena EP/J;

6.2.3.12.5. He npoBoauTH criucanHs KomTiB 3 Paxynky Kiienra, skmo EPJI:

- Oyno nepenano Big Kiienrta 6e3 Bukopuctanas Cucremu;

- CTBOpPEHO 0€3 BUKOpUCTaHHA 3ac00iB JIBoakTopHOI aBTeHTH(IKAIlIT 32 YMOBH aKTHUBAITii ITi€T
NOCIAYrH (32 BHKJIIOYCHHSAM IUIaTEXKIB HAa KOPUCTh KOHTPAreHTIB 31 CIHCKY JOBipEHUX
koHTpareHTiB (IFOBS.WhiteLists));

- MictuTh HeunHHUN Y nockoHaineHuin EIT qua Cucremu;

- He OyJ10 0(OPMIICHO BIJMIOBITHO 10 BCTAHOBJIEHOTO TIOPSIKY;

6.2.3.12.6. HagaBaTu MOXKIHUBICTH KiTi€HTY MIOIGHHO OTpUMYBATH 1HPOPMALIiIO TIPO CIUIAYEHI,
a Takox HerpuitHATi 1o crutatu EPJI, sxi nepenani B bank, indopMmaiiito npo 3apaxyBaHHs Ta
CTHMCaHHS KOWTIB 3 PaxyHKiB;

6.2.3.12.7. HagaBatn MoxuuBICTh KitieHTy oTpumyBatu iHbOpMaIil0 Mpo 000POTH Ta
3aJIMIIKY KOITIB Ha PaxyHKax, B ToMy 4HcCi (Ko 1e nependadeHo [pasumnamu, Tapudamu,
nokymeHnTaniero 1o Cucremu) y Burisai SMS-moBinomiieHb uepe3 Mepexi ornepaTtopiB
MOOUTBHOTO 3B 513Ky Ha miacrtaBi 3asBu Kitienta 3a CrangapTHOO (OpMOIO JTOKYMEHTIB
(Hdomarox Ne6.4. no [Tpasuin);

6.2.3.12.8. magaBaru Kiienty moctyn no Cuctemu nuiie 3a Bu3HaueHor0 HUM [P-agpecoro B
pasi Bubopy Kumientom 3rigno 3 [IpaBunamu nocinyru ®@ikcoBana [P-agpeca;

6.2.3.12.9. nagaBatu KitieHTy AOBigKu mOAO0 OaHKIBCHKUX IOCIYT, SIKi HaJaHi/HAAAOTHCS
bankom Kiienty 3rimno 3 IlpaBunmamu Ta/abo iHIIMMM JOTOBOpaMH, YKIAQJACHUMH MIiXK
Croponamu, y pasi 3amoBieHHA KilieHTOM IMX AOBIZOK 3 BUKOpUCTaHHSM CuHCTeMH Ta 3
notpumanHsM [IpaBui.

6.2.3.13. bank mae mpago:

6.2.3.13.1. ne pearyBatu Ha EJ] Knienra, B Tomy uncni He Opatu 1o BukoHanHs EP/I, siki He
BIJIMOB1/1aI0Th BUMOT'aM 3aKOHOaBCcTBa Ta [IpaBu;

6.2.3.13.2. He Opatu 10 BuKOHaHHs/He pearyBatu Ha EJI KiienTa, y BUNaaxKy HemogaHHs
KiienTom BimomocTeil, HEOOX1IHUX JUIsl 3’sICYyBaHHS CyTl omepaiii y 3B’sI3Ky 13 311HCHEHHIM
(iHAaHCOBOTO MOHITOPUHIY a00 B IHIIMX BHUIIAJIKaX, BU3HAYEHHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu ta/abo norosopamu Mixk bankom ta Kiientowm;

6.2.3.13.3. 3ampoBa/pKyBaTH HOBI IPOrPaMHO-TEXHIUHI 1 TEXHOJIOTIYHI 3aco0u, po3polIieHi
a6o npuadani bankom 3 MeTor BIockoHaieHHsI CucTeMu;

6.2.3.13.4. xoHTpomtOBaTH BUKOHAaHHA KiieHTOM monoxenb 1ux lIpaBun, noxkymeHrarii a0
Cucremu 11100 IPaBUIBHOCTI eKkcuTyartanii CucreMu.

6.2.3.13.5. He Opatu no BukoHanHs EPJl Kmienta mono skux He 3aBeplileHa Mpoleaypa
TenedonHoi Bepudikarlii niaTexis.

6.2.3.14. KuieHT 3000B’s13aHUM:

6.2.3.14.1. mpotsirom 10 (mecsatn) podoUnx AHIB 3 JHS OTPUMAHHS aBTOPH3AMIMHUX TaHUX
(imen KopucrtyBauiB, napoJiiB TOII0) 3MIHUTH:

- [lepunHi ceprudikatu Y gockonanenoro EIl ans Cuctemu Ta naposi 1o HUX (Maposib KOKeH
KopucTtyBay BBOAUTH CaMOCTIiHHO);

- mapostb 1715t po6oTH 13 Cuctemoro (maposib KokeH KopuctyBad BBOJUTH CAMOCTIIHO);

- 3reHepyBaTH 3amuT Ha aBropm3ailito Ocobucroro (-ux) pobodoro (-mx) kimro4a (-iB)
Vnockonanenoro EIl gna Cucremu,

6.2.3.14.2. 3aBnacHi xomru odmaguat Podoue micue/Po0oui Miciist BIAIOBIAHO 40 TEXHIYHUAX
BUMOT Il HaJIeKHOI1 ekcruryaramii Cucrtemu, 3abesneuntu Poboue wmictie/PobGoui mictist
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KaHalaMu 3B’A3Ky 3 JIOCTymoM 10 Mepexi I[ntepuer. Ilepenik BUMOr 10 TEXHIYHOTO
3a0e3meYeHHsT MICTUThCS B JOKyMeHTallli 10 Cuctemu, sika po3MiiieHa Ha [HTepHeT-cTopiHIi
banky;

6.2.3.14.3. mamaBatu B bank EJ| 3 nakmamenmmu Y npockoHaneHumu EIl mrs Cucremu,
[TignucyBauyiB, SKUM HaJaHO TIPABO MIAMKUCY TAKUX JOKYMEHTIB;

6.2.3.14.4. popmyBatu EPJI Timpku Ha MiACTaBl THX PO3PaxXyHKOBHUX JOKYMEHTIB, SIKi HE
MaloTh JOJATKIB (PEECTPIB YEKiB, PEECTPIB JOKYMEHTIB 32 aKPESIUTHBOM TOIIO), & TAKOXK HE
dbopmysatu EP/] Ha miacTaBi muIaTi>KHUX BUMOT Ha TIPUMYCOBE CITUCAHHS (CTATHEHHS ) KOIIITIB;
6.2.3.14.5. mepenaBaru iHpopMaliito 10 banky 3 BukopucTaHHsAM CHCTEeMH BH3HAYCHUMH
[IpaBuinamu 3acobaMu Ta KaHaIaMHu fepeiadi B eIeKTPOHHOMY BUIJISIIL

6.2.3.14.6. cBoeuacHo in(popmyBatu bank npo Brpary KopucryBauamu npaBa Ha 3/1HCHEHHS
BiAMOBIIHKX AiK Big iMeHi Kimienta B Cuctemi 711 BHECEHHS BiIMTOBITHUX 3MiH II0JI0 IOCTYITY
Knienra (KopuctyBaui) 1o Cucremu (B ToMy 4HCIi 3MiHY 0ci0, BkItodeHux a0 Ilepemiky
PosnopsinaukiB Paxynkom)). [Ipu HE0OX1THOCTI CBOEYACHO 3BEPTATHCS J0 BiJIITOBITHUX CITYKO
banky moo HeraitHoro 61mokyBaHHs pobotn Kopucrysauis B Cucremi,

6.2.3.14.7. cBoeyacHO MOBITOMIIATH BaHK MpO 3MiHM KOHTAKTHHX JaHUX (HOMEP MOOUIBHOTO
teneoHy, mepcoHaidbHa e-mail aapeca) KopucryBauiB HUIIXOM TOAAHHS 3asBH/3asB 3a
CrangaptHoro ¢popmoro nokymeHTiB ([Jomatok Ne 6.1., 6.2., 6.3. no IIpaBun);

6.2.3.14.8. moeHHO aHANI3yBaTH BCi MOBIAOMIICHHS PO MPUHATI 1 HenpuiiHATI bankom EJ|
Ta iHpopMmalito mnpo craH PaxyHKy, Ta moBigomisaTH baHK mpo BUMAAKKM TMOMHUIKOBO
3apaxoBaHUX (MIEpepaxoBaHUX ) KOMITIB Ta IHITUX BUSBICHUX HEBIIMOBIIHOCTEH;

6.2.3.14.9. npu iHimitoBaHHI Ta 37iiicHeHH] onepallii (mepekasy Toio) yepe3 Cucremy KiieHnt
30008’ s13aHmit koHTpomoBat Crarycu EJl. ¥V Bumnanky BincytHocti 3minm Crarycy EJl 3
MMOTOYHOTO Ha OaKaHM, Ta MPU MOTPeO1 HEralHOTO 3MIMCHEHHS OmNeparlii, - BYKUTH HETalHUX
(y et ke 6aHKIBCHKHIA JCHB JI0 3aKiHYeHHS OMepamiifHoro 9acy) 3axo/1iB MI0J10 iHIIFOBaHHS,
3MiMCHEHHS BIAMOBIMHOI omepamii HUIIXOM MOAAaHHS 10 baHKy HEOOXITHMX JOKYMEHTIB
3BHYAIHUM CIIOCOOOM Y maneposiid opmi;

6.2.3.14.10. nmorpumyBaTHCcs 3axoAiB iHQopmariiiHoi Oe3neku, BU3HAYCHHUX IUMHU
[IpaBunamuy;

6.2.3.14.11. He 37ilicHIOBaTH YMUCHHX Jii, [0 MOXYTh MPU3BECTH IO MOUIKOKEHHS YU
MOMUJIOK B po0oTi Cucremu;

6.2.3.14.12. BUKOPHUCTOBYBAaTH OJUH 13 criocoOiB ABTopu3aiii B Cucremi;

6.2.3.14.13. cBoeuwacHo mpoBogutu [leperenepyBanHs OcoOucTUX poOOUYMX KITFOUIB (IUIs
MOKJIMBOCTI HACTYITHOTO BHKOpUCcTaHHs Y pockonaneHoro EIT mms Cuctemu).

6.2.3.15. KirieHT mae mpago:

6.2.3.15.1. obymoBuTH yHiKasnbHe cia0BO (KirouoBe cioBO) 1711 6J10KYBaHHS/pO30IOKYBaHHS
pobotu Cucremu 3a 3BepHEHHSIM B KOHTaKT-1IeHTp;

6.2.3.15.2. camocriitHo npoBoautu IleperenepyBanus OcoOucTuX poOounx KIIOUiB (IUIs
MOXJIMBOCT1 HACTYITHOTO BUKOpUCTaHHs Y nockoHaneHoro EIl nns Cuctemn);

6.2.3.15.3. y BUIIaAKy HEMOXJIMBOCTI BUKOpUcTaHHA CucTeMu i 3[1HCHEHHs omeparii 3
PaxyHnkamu 3 OyJ1b-IKMX NPUYMH 3[[1IHCHIOBATH pO3paxXyHKU 3BUYAITHIM CITIOCOOOM BIJIOBIIHO
1o IlpaBun ta/abo CrangapTHUX GOPM TOKYMEHTIB.

6.2.3.16. IIpaBoBigHocuHH CTOpiH 070 BUKOpUCTaHHS CHCTEMH MPUITUHSIIOTHCS y TaKHX
BUIIAKAX:

1) po3ipBaHHs JOTOBIpHUX MpaBoBiAHOCHH CTOpIH 11010 BUKOpUCTaHHS CUCTEMHU:

- 32 MUCbMOBOIO 3101010 CTODIH;

- bankom Oyab-KOIHM OJHOCTOPOHHBO NUISIXOM IHCHMOBOTO MoBimomiieHHs KitieHTa mpo ix
MPUIMMHEHHS He MeHII Hixk 3a 30 (TpUALATE) IHIB IO MPOIMIOHOBAHOI AT MIPUITUHEHHS;

- Kimientom Oyabp-KOJIM OHOCTOPOHHBO HUISXOM NMHCHMOBOTO NOBIOMIIEHHS (3asBu) baHky
po IX IPUIIMHEHHS He MEHII HiX 3a 2 (1Ba) poOoui JIHI 0 MPOIMOHOBAHOI JaTH MPUITHHCHHS;
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2) 0THOCTOPOHHBKO baHkOM y BUNa/IKy HeCaHKI[IOHOBaHOTO BuKoprcTanHs Kiientom Cucremu
3 HacTymHuM moBigomieHHsM Kiienta mnpo 1me 3acobamu  Cucremu Ta/abo SMS-
IMOBIIOMJIEHHSIM TOIIIO;

3) B iHmMX Bunaakax 3rigHo 3 [IpaBuiamMu Ta Y4MHHUM 3aKOHO/IABCTBOM Y KpaiHH.

6.2.3.17. Buxonanns bankom EPJ[ Kiienta 3miiiCHIOETbCS MPOTSITOM TOTOYHOTO
oneparniiHoro aHs banky 3a ymoBwu, mo EPJl orpumano bankom no 21:00 rox. moTounoro
onepauinoro nus. fAxmo EPJ] Kiienta orpumano bankom micist 21:00 roxa. morounoro
omnepariitHoro nHs banky, Bukonanas bankom EPJI 3aiiicHIO€TBCSI HACTYITHOT'O ONEPAIiitHOTO
nHs baHky.

Axmo nara Haaxomkenns EPJ] Kiienrta no banky npumanae Ha BuxigHuii ab0 CBATKOBH JIEHb
to BuUKoHaHHS EPJl 3milicHioeThcst bankoMm y mepummii pobounii OaHKIBCHKUUM IE€Hb, SKHNA
HACTYIIa€ 32 BUX1THUM a00 CBATKOBUM JHEM.

6.2.3.18. KnienTt mosxe 3amoBuTH 3acobamu Cucremu HajanHs bankom indopmariii (3aMmoBuTH
noBiaky banky) o0 6aHKIBCBKHX IMOCHIYT, sIK1 HajaHi/HagaoThess bankom Kiienty 3rimHo 3
[IpaBunamu Ta/abo iHmMIMMH JOTOBOpamH, ykiageHMMH MK Croponamu. KiieHT Moxe
3aMOBUTH HaJlaHHs Takoi MOBiAKM baHKy Ha manepoBUX HOCIAX, MignucaHoi bankom
(ynoBHOBa)keHOIO 0c00010 banky), abo enexTpoHHOi, 3 HakiageHuM KsamidikoBanum EIT
banky (ymoBHOBaxkeHoi ocobu banky). Bkaszani noBigku baHky Ha manmepoBUX HOCISX
HagaroThcs KUTIEHTOBI BHKIIIOUHO Y BijIisieHHI baHky, ske 3JilicHIO€ Oe3mocepeaHe
oOciryroByBaHHs Takoro Kiienta, a enexktponHi — 3acodamu Cucremu.

3amoBiieHHsT BkazaHoi AoBigku banky B Cucremi 3milicHroersesi KiieHTOM mUIsixom
CTBOpeHHSI Ta HajcwiaHHa B Cucrtemi 3anmuTy (MOBIIOMJICHHS) B JNOBUIBHIN (opmi mpo
3aMOBJICHHS JOBigku banky, mimnucaHoro YmpockoHamenuMm(-ux) EIl mis  Cucremu
[Minnucysaua(-4iB). Kmient, pakroMm BuzHaueHHs HuM [liAmucyBadiB NUISIXOM, BU3HAUYCHUM
[IpaBunamu, WiATBEpIKYE TOBHOBaKEHHS Oynp-skux IlignucyBadiB Ha 3aMOBIICHHS
iHdopMmanii (H0BiaKM) 11040 OAHKIBCHKUX MOCIYT, AKi HaaaHi/HamaroThcs bankom Kiienty
3rigno 3 [IpaBuiamu Ta/abo iHIIUME JOTOBOpaMH, YKJIaAeHUMHU Mixk CTOpoHaMH.

3anuT Mae MICTUTH KOHKpeTHHil obcsar iHdopmarii, mo mae OyTu po3kputa baHKoM,
BKa31BKY Mpo Te, B sikoMy BUIIIsiAlL KimieHT Oaxae orpumatu A0BiIKy baHky - Ha manepoBomy
HOCII 4M B eNneKTpoHHOMY BUTIsiAl. [lpu mpoMy Ui 10Bigku Ha manepoBux Hocisx KiieHT
BKa3ye ajpecy BiaeHHs banky, Ha skomy bank mae Hagatu noBiaky KiieHToBi.

Sxmo KnieHT He BKa3aB y 3amuTi NpO 3aMOBIEHHS JOBIAKM B SKOMY BHIJISII
(emexTpoHHOMY, Ha nanepoBuXx Hocisx) Kiient 6axae orpumaru 10B1IKy banky Ta/abo agpecy
BIJUIUICHHS 711 OTPUMAaHHS ManepoBoi JoBikH, To bank Hamae manepoBy AoBinky KiieHToBi
y BigaueHHi bauky, ske 3aiiicHioe Ge3nocepenHe oOciyroByBaHHs Takoro KiieHTa 1 Take
HaJaHHs Oy/ie HAIEeKHUM.

¥V pa3si K110 BOpooBxk IHs, y sikomy KiieHT 3BepHYBCs 3a oBinkow banky, Kiientom He
3abe3neuyeHo oruiaty bankosi 3rigHo 3 Tapudamu 3a HagaHHS TaKo1 JOBIAKH, TO T0BiaKa baHky
HE HaJA€ThCS.

CropoHamM# TOTO/KEHO, 10 OyAb-SIKUN 3alMUT Ha HagaHHS JOBiAkM baHky Ta moBiaka
banky, sixi BianmpasneHi 3acobamu CrucTeMu, BBAXKAIOTHCS OTPUMAHUMH BiAMoBiAHO BankowMm,
KrienToMm 3 mHs 3 sIKOTO A1 HHOTO BignmoBimHui EnexTponuuit moxkyment B Cucrtemi craB
noctyrnauM. [Ipu 11boMy HE € HeOOXITHUM HaJIaHHS OTPUMYBadeM OyIb-sSKOTO IMOB1TOMJICHHS,
JOKyMeHTa (IiATBEepXKEHHS TOIIO0) PO OTPUMAHHS TaKoro EIeKTpPOHHOTO JOKyMEHTA.

VY pa3si gxmio y Bi3yanbHii ¢opmi eleKTpoHHOI HoBiaku banky, mo HamaeThes KiieHTOBI
(To6TO0 opmi mpuAATHIN ST TPUIMAHHS 3MICTY €JIEKTPOHHOI JOBIIKU JIOJUHON0), HASIBHI
rpadiyHe BIATBOPEHHS KOIii MiMUCy rmocanoBoi ocoou banky Ta/abo neuatku banky, To Take
rpadiyHe BiATBOPEHHs € BUKJIIOYHO J0JATKOBOIO ileHTH(]IKaIiifHOIO 03HaKoi0 baHKy, He €
(hakcuM1JIe Y1 THIITUM aHAJIOTOM TINMUCY Ta/ab0 MeYaTKH Ta HEe MOYKE BBAKATUCS ITiIMUCOM UM
nedatkoro banky Ha EnextponHomy nokymenti (nosinui banky). Ilinmucom banky Ha
enexktponHii nosiaui € Kpamidixosanwuii EII [TignucyBaya banky.
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6.2.4. TEJE®OHHA BEPU®IKAIIA IUIATEXIB Y HAIIIOHAJIGHIN BAJIIOTI

6.2.4.1. ®akrom yknaneHHs JloroBopy mnocayr KimieHT mOiATBEpIXKye, IO Yy BHIAAKY
BUHUKHEHHs y baHKy mio3pu 3a pe3yibTaTaMd MOHITOPUHTY, Y PEXKHUMI PEaJbHOro 4acy,
oreparlii/it i3 cnucanHs komTiB 3 Paxynky KiieHTa B HaIllOHaNbHINA BaIOTI, IO BHACIIIOK
HecankiionoBanoro gocryny no Cucremu mae miciie HCK, bank mae mpaBo 3ynmuHUTH
MPOBE/ICHHS TaKOi oreparii Ta mposectu npouenaypy TenedonHoi Bepudikamii miarexis.
6.2.4.2. B xoni npoBeaeHHs npoueaypu TenedorHoi Bepudikaiii riaTexis, yTOBHOBOKCHHM
npeacTaBHUK baHky 3ailicHioe TenedoHHuUiT 13BIHOK Ha HOMep Tenedony IlinmucyBaua (-iB)
Bkazauuii (-i) y 3asBax Kirienra 3a Crangaptaumu Gpopmamu gokymeHTiB (Jomatku Ne 6.1.,
6.3. no IlpaBmn), mias 1ined OTpUMAaHHS BiAMOBIAHOI iHQOpMAIl BiJi OCTAHHBOTO IIOIO
iATBEPIKCHHS, a00 cCKacyBaHHs (BIAKJIMKaHHA) oneparlii (-if) i3 ciicaHHs KOIITiB 3 PaxyHky
KitienTa B HallioHAJIbHIN BATIOTI CTOCOBHO 5IKO1 Y baHKy BHHHKIIA 1Ti/103pa, o Mae miciie HCK.
6.2.4.3. Sdxmo Ilinnucysau migrBepmkye ¢dakt HagsHocti HCK, mns minelt GnoxyBaHHS
poborn Kiienta B Cucremi, Iliagnmucysau, abo inma ynoBHOBakeHa KirieHToM oco0a,
3000B’sA3aHa HEBIAKJIATHO MIATBEPAUTH AaHUN (DAKT, NUISIXOM TMOJaHHS 3asiBU y baHk y
NUCHbMOBIH (mamepoBiif) ¢opmi (3’sBUBmIMCH Yy BignuieHHs baHky 3 JOKyMeHTamu,
HEOOXITHUMH IS ieHTHdIKAIliT 0cO0n).

6.2.4.4. Sxmo [lignucyBad He Ma€ MOXKIIMBOCTI HEBIAKIIATHO MOBIIOMUTH BaHK B TUCHMOBII
(mameposiit) ¢opmi (3’SBUBIIKUCH Y BiAJieHHS baHKy 3 JOKyMeHTaMHu, HEOOXiIHUMHU JUIsS
inmenTudikamnii ocodu) mpo ¢akt nHasBHocTi HCK, Taka 3asBa Kiienta Hamcmmaerbcs
[TlinnucyBauem bankoBi 3aco6amu Cucremu. B cBoro uepry bank, oTpuMaBIIM Take
noBinomiieHHs, iHGopmye IlignmucyBaua 3acobamu Cucrtemu, 1mo ais OJOKyBaHHS poOOTH
Knienta B Cuctemi [linnucyBauy HeoOXiqHO 311HCHUTH Tene(OHHHI I3BIHOK Ha BiAMOBIAHUN
HoMmep Tenedony banky, Bkazanuii y Ttakomy noBimomuieHHI banky, abo namicmatu CMC-
noBiAoMJIeHHs (moBigoMieHHs 3acobamu Viber/Telegram) Ha BignoBigHuii HoMep TenedoHy
banky, BkazaHuil y npomy x nosigoMieHHi banky. Takuit o0MiH iH(popmartiero [linnucyBaua
3JIIHCHIOIOTHCS BUKJIFOUHO 3 BUKOPUCTaHHAM HoMepy Tenedona IlianucyBaya, skuii BKa3aHO y
CrangaptHux ¢popmax nokyMmeHTiB (Jomatku Ne 6.1., 6.3. no [IpaBun) Ta HOMEpy/iB TenedoHa
banky, BKka3zaHOro/ux y HajiciaHoMy baHKOM MOBiTOMIIEHHI.

6.2.4.5. Bbank 6:10kye podoty Kimienra B Cucremi 3 MOMEHTY BUKOHaHHS KJTIEHTOM B TOBHOMY
o0cs131 3ax01B nependoayeHux 1.6.2.4.3, abo n. 6.2.4.4. uiei 'nasu [Ipasu.

6.2.4.6. Jlns BimHoBneHHs pobotu Kiienra y Cucremi bank Hanae KopucryBauy ABapiitHuii
napoib g0 YnockoHaneHoro EIl mius Cucremu ta/abo inmmit OTP Token ta/abo Kimient
MMCBbMOBO MOBIOMIIsiE€ baHk (3’ BUBLIUCH Yy BIUIeHHS BaHKy 3 TOKyMeHTaMu, HEOOX1THUMU
s igeHTugikanii ocobu) HoBUM HoMep MoOuibHOro Ttenedony KopucrtyBawa, Ha skuii,
BianoBimHo A0 I[lpaBun nHancunmatumythess OpHopaszoBi koau. [lpu 11bOMy, BiTHOBIEHHS
Mo>kuBocTi poboTH Kitienta B CucteMi BinOyBaeThes micist nonanHs Kiienrom banky HOBuX
3asB MIOAO MiIKIO4YeHHs 10 CucTreMH 3TigHO 3 BcTaHOBiIeHMMH CTaHZapTHUMHU (OpMaMu
nokymeHTiB (Homgatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.4.7. JIns BigHOBIEeHHs pobotn y Cucremi YmoBHOBaxeHii ocoOi KiieHta HeoOXimHO
3areneonyBati B KoHrtakt-ilenTp banky Ta, y Bumaaky ycmimHoi ABTeHTH]iKaIii,
po36sokyBat CucTeMy Ta OTpUMAaTh ABapiiHUN Mapoyib UIs MPOXOJDKEHHS MpOIeaypu
aBapiifHoro BifHOBIEeHHA KitouiB Y nockonaneHux EIl gns Cucremu. Knient (YnoBHOBaXkeHa
oco6a Kiienra) nuceMo nosiomiise bank (3’sBUBLINCH Yy BiJiIUIeHHS baHKy 3 TOKyMeHTaMmu,
HeoOXiTHUMHU JUId ifeHTHdiKalii 0coOu) mpo HeoOXimaHicTh oTpuMaHHs HOBoro OTP Ttokeny
Ta/abo 3MiHM MOOUTbHOTO HoMepa tenedony KopucryBaua, Ha sikui, BianoBigHo [IpaBun
HajicuatuMyThest OnHopa3oBi koau Ta\abo maposi. [Ipu 11boMy, BiTHOBJICHHS MOJIMBOCTI
pobotu Kiienra B Cucremi BinOyBaeThcs micis noaanHs Kinientom banky HOBHUX 3asB 111010
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nigkmodeHas 70 Cuctemu 3rigHO 3 BcTaHOBIeHMMH CTaHAapTHUMHU (opMaMu JOKYMEHTIB
(Tomatku Ne 6.1., 6.2., 6.3. no [IpaBumn).

6.2.4.8. Slxmo 3a HacimigkamMu MpoBeneHOi mporenypu TenedonHOi Bepudikarii miaTexis
[TinmucyBau cripoctoBye dakt HCK, bank BuKoHye orepartito i3 CriicaHHs KOIITiB 3 PaxyHky
KitienTa B HalioHAIBHIN BaIIOTI, CTOCOBHO, SIKO1 BUHUKJIA Mi103pa, o Mae micie HCK.

6.2.5. OCOBJIMBI YMOBH BUKOPUCTAHHS KBAJII®IKOBAHUX EII TA
YAOCKOHAJIEHUX EII KHEAII, A TAKOX IIEPECHJIAHHA EJI 3
KBAJII®IKOBAHUMM EII TA YIOCKOHAJIEHUMMU EIl KHEII.

6.2.5.1. 3acobamun  Cucremu Kiieatom MoOXyTh Hanacwiatucs EJ[,  mianucani
Ksanigpixoanumu EIT a6o Y nockonanenumu EIT KHE/IIT:
- 3asBa po BiAKpUTTS noTouHoro paxyHky ([Jlomarok 1.1 no [TpaBun);
- 3asiBa mpo BiAKpUTTS MOTOUYHOTO paxyHKy (Jomatok 1.2 mo Ipaswn);
- 3asBa mipo 3MmiHy TapudHoro nakery (Jomgarok 1.3 no [IpaBun);
- 3aspa Ha migkmouenHs 1o Kb. [Tepermsn (lomatox 6.2 no [IpaBun);
- 3aspa Ha migkmoyeHHs 10 Kb. Okpemi paxynku (Jonmatok 6.3 no [Ipasuin);
- 3assa Ha iIFOBS.SMS ([onatok 6.4 no [IpaBun);
- 3asBa Ha O6mokyBaHHs Ta/abo0 BunaneHns Kopucrysaudis (JJomarok 6.6 no [IpaBun);
- Ilepenik Po3nopsauukiB Paxynkowm;
- ski (Ipo€eKTH sKWX) Oyiu BimmpaBieHi bankom 3acobamu CuCTeMH IS ITiIITACAHHS
KinierToMm;
- IHII IOKyMEHTH, 3a BUHATKOM CTaHmapTHUX (opM TOKYMEHTIB, HE TMEpeNiueHnX BUILE B
upoMy nyHKTI [IpaBui, Ko 0OMiH TAKUMH 1HIIMMH TOKYMEHTaMHU JIOIYyCKA€ThCS 3T1THO
3 JOKyMeHTali€ro 10 CucrtemMu Ta X HaJICHIIaHHS MOT0KeHO CTOpOHAMH.
Sxmo CTopoHHM OKpPEeMO HE MOTOAWIM 1HIIE, TO Taki EJEKTpOHHI JOKYMEHTH
000B’s13K0BO MatoTh OyTH cTBOpeHi y ¢popmari PDF.
byap-axi inmi EJI, mianucani KsamidixoBanumu EIT a6o Ynpockonanenumu EIT
KHEAII, xpim nepeniuenux Buuie B npomy nyHKTI [IpaBui, Hanicnani Knientom 3acobamu
Cuctemu, bank He 3000B’3aHuH (aje Mae MpaBo) NMpUIMAaTH 10 BUKOHaHHA a00 pearyBaTu Ha
HUX 1HIIUM YuHOM. HalyTTa Oynb-skum 3 Takux EJ] Oyas-skoro 31 craryciB EJl B Cucremi He
CBIIYUTH MpO NpHHHATT baHkoMm Ha ceOe 00OB’A3KYy BHKOHaHHS a00 pearyBaHHS IHIIMM
gyuHoM Ha 1ieil EJ| (BiamoBigHi 000B’s3ku baHKy BHHHKAIOTH 3 TIIJICTAaB, BU3HAUYECHHUX
[MpaBunamu Ta/ab0 3aKOHOJABCTBOM YKpaiHH).
6.2.5.2. 3 Bukopuctanusm Cucremun bankom moxyTe Hancmnatucs Kiientosi EJl (abo ix
MIPOEKTH) 111010 HAJaHHA baHKiBChbKUX mocyr 3riiHo 3 tumu [IpaBunamu ta/abo o040 iHIUX
BimHocuH MK bankom 1 Kmienrom, nmignucani Ksamidgikoanumu EIT abo Y nockonaneHumu
EIl KHEAII banky Ta/abo wmatoth Oytu mianucani KsamigikoBanumu EIl  a6o
Vnockonanenumu EII KHEJAIT Knienta. Ilpu npomy, sikmto bank BuMarae mianucaHHs
Hajiciaanoro KiieHToBi enekTpoHHoOro nokymeHTa Kamidikoanum EIl, To Takuit JoKyMeHT
Mae OyTu mianucanuil nume Kpamidikoanum EIT KiienTa.
6.2.5.3. 3acrocyBanns Kiientom Ypockonanenoro EIT KHE/II a6o KsanidikoBanoro EII
st mianucands EJ], Bkazaaux B nm. 6.2.5.1 I'maBu 6 Po3npiny Il nux IlpaBwn, 3a1iCHIOETHCS
Ha po3cyn Kiienrta i He moTpedye 101aTKOBOTO MOTOJKEHHS 3 baHKOM, KpiM BHUIIAJIKIB SKIIO
bank Bumarae mianucanas KsamidikoBanum EIT Enektponnoro gnokymenta (mpoekty EJI), mo
OyB Hagicnanuit bankom 3acobamu Cucremu KimieHTOBI AJis TiAMHCAHHS.
6.2.5.4. bank, IS TIANMHCAHHA 31 CBO€EI CTOpoHW TuX EJI, MO MOXYyTh HAJICHIATHCS
Cuctemoro, mae mpaBo BHkopucToByBaTH KBamidixoanuit EIl a6o VYnockonanenuit EII
KHEJII. Buxopucrannst bankom st mux et Ksamigikosanoro EIT abo Y nockonaneHoro
EIl KHEJII 3naiiicHioeTscst Ha po3cys banky 1 He moTpedye 10JaTKOBOIO MOTODKEHHS 3
KitienToM, SIKIIIO 1HIIIE MICHMOBO HE MOTOKEHO Mk CTOpOHAMU TSl IEBHUX BUTIAKIB.
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6.2.5.5. Jlns nancunanus Kinienrom 3acobamu Cuctemu EJ 3 Y nockonanenum EIT KHEIT
a6o KsamidikoBanum EIl Cucremoro Moke BUMaraTucs 3acTocyBaHHs Y mockoHaneHoro EIT
st Cucremu (He Juis mianucaHHs Y jpockoHajaeHuM EIT mins CucremMu BxKe IiAIHMCAHOTO
iammM(-mu) EIT EnekTpoHHOTO JOKYMEHTA).

6.2.5.6. 3acobu Ynockonanenux EIl KHEJIII Bu3nauyatoTbcst kBamiikoOBaHUMHU HaaBa4aMH
SJICKTPOHHMX JIOBIPYMX IOCIYT BIAMOBITHO 10 BUMOT 3aKOHOJaBcTBa YkpaiHu. CTOpoHU
3000B’s13aH1 KopuctyBarucs 3acobamu Ypockonanenux EIT KHE/II BiamoBimHO 10 BHMOT
KBaTiiKOBAaHUX HAJaBayiB EJICKTPOHHUX JOBIPYMX TMOCIAYTr, IO 3a0e3MeUWIN BHUIAYY
CropoHam 1ux 3ac0o0iB Ta CaMOCTIHHO HECYTh BIAMOBINANTBHICT 32 BTpAaTy ab0 HENpPaBUIIbHE
BUKOPHUCTAaHHS HaJgaHuX iM 3aco0iB Y nockonanennx EIT KHE/III.

6.2.5.7. BianoBiganbHicTh 3a gocToBipHicTh odopmieHHs Croponoro EJ| Ta HaknamanHs
VY nockonanenoro EIl KHE/IIT abo KBamidixoanoro EIl ninkosuro nokianeHo Ha CTOpoHy,
EII sixoi Haksaneno Ha EJI.

6.2.5.8. IlinnucyBau, mpu mignucyBanHi EnexktponHoro mokymenta KsamidikoBanum EIT
ta/abo VYnockonanenmm EIl  KHE/II, 30008B'si3anuii 3acrocoByBaTH KBamiikoBaHy
€JIEKTPOHHY MO3HAYKY Yacy ITiIITUCY.

6.2.5.9. Yunnicts Bigkpuroro kiroua Y pockonaienoro EIT KHE/II Ta/a6o KsamidikoBanoro
EIl IlixnucyBaya 3acBiguyeThCcsl KBali(hikOBAaHMM HaJaBayeM €JIEKTPOHHHX JOBIPYUX TOCITYT
3TiAHO 3 BUMOTaMH 3aKOHO/IaBCTBA Y KpaiHH.

6.2.5.10.ITinmucannss EJI Ynmockonanenum EIT KHEJII Ta/abo KsamidikoBanum EII
3nilicHIOeThCs CTOPOHOIO 3 BUKOpHCTAaHHSAM CTOPOHOK HAJICKHUX U IHIIUX MPOrPaMHO-
TEeXHIYHHX 3aco0iB  Ta ©Oe3 BukopucraHHs 3acobiB Cucremu. Cucrema Moxe
BUKOPUCTOBYBATHUCS JIMILE Ui nepeAaBaHHs iHIN CTOpoHI miANHCcaHuX Y AOCKOHAICHUMU
EIl KHEJIIT ta/abo KsamidikoBanumu EIl IlignucyBaua EneKTpoOHHHUMX TOKYMEHTIB, Y
BHITQJIKaX, BU3HAUYCHUX [IpaBumamu.

6.2.5.11. Ilepesipka minicuocti EJ] 3 Y nockonanenum(-mu) EIT KHE/IIT KnienTa Ta/abo banky
3IACHIOETHCS IIJISIXOM TEPEBIPKU HaKIaJeHOro(-ux) Ha Hboro Y nockoHaneHoro(-ux) EII
KHEIT.

6.2.5.12. IlepeBipka Ta minTBep/pkeHHs KsamiikoBanoro EIl ta Ynockonanenoro EIT
KHEIT 3aiiicHIOETHCS BIATIOBITHO TO BUMOT 3aKOHOJABCTBA Y KpaiHU.

Vnockonanennit EII KHEJII € Takum, 1mo mnpoHIIOB NepeBIpKy, SKIIO HOTo
NEepeBIPKYy 3/iHICHEHO 3a JOMOMOIoK0 i1H(GOPMALIHHUX PECypCiB MEPEeBIPKU EIEKTPOHHUX
MiIUCIB IEHTPATBHOTO 3aCcBiAUyBabHOTO oprany (cT. 11 3akony Ykpaiau «IIpo enekTpoHHi
JOBIpYl TOCIYru») Ta 3a pe3yiapraToM mepeBipku Ynpockonanenud EIl KHEJIIL, na uac
nignucands HUM EJ], € cripaBxHIM 1 TiHCHUM.
6.2.5.13. CTopoHH HOrOJWIM, SKIIO IHIIE HE NepeadayeHo 3aKOHOAABCTBOM YKpaiHHU, TO
PHU3HKHU MTOHECEHHS Ta/ab0 BIIIKOAyBaHHS 30UTKIB, 110 MOXKYTh OyTH 3anonaisHi CTopoHam, a
TakoX TpeTiM ocobaM BHachinok BukopuctanHs ¥Ygockonanenoro EIl KHEJIT Knienra,
nokianatoTbes Ha Kimienra, a BHacminok BukopuctanHs Y aockonanenoro EIT KHE/IT baunky
— Ha bank.
6.2.5.14 . dxmo Ilepenik Po3nopsannkiB Paxynkom nmogano Knientom 3acobamu Cuctemu sik
EJI, Tto ocobOu, Bkasani B Takomy Ilepeniky PosnopsnnukiB PaxyHKOM MOXYTb
posmopskarucs Paxynkom e yepes3 CucreMy (y TaKOMY BHITAKY ITarlepoOBi pO3paxyHKOBI
nokymenTtu Kiienra 3a num Paxynkom bank He Bukonye). [lepenik Po3nopsaaukiB PaxyHkom,
nonanuit Kiientom 3acobamu Cucremu sk EJI, mpunuHsie 10 ocTaHHBOTO HajilaHoro KimieHTom
bankosi Ilepeniky Posnopsauukis Paxynkom. VY Bumangky, skmo Kiient 06axae
po3nopsipkatucs PaxyHKOM INIISIXOM TMOAAHHS PO3PAaxXyHKOBHX JOKYMEHTIB Ha MamepoBUX
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Hociax, Kmient mae nonati bankosi HoBuit [lepenik posmopsaHukiB PaxyHKy y maneposiid
dhopwmi.

6.3.  YMOBHU POSMIIEHHS BKJIAIIB I3 BAKOPUCTAHHSIM CHCTEM
JUCTAHIOIMHOI'O OBCJIYTOBYBAHHSA

6.3.1 KiienTy HaaeThCs MPaBO PO3MICTUTH BKJIAJ (OaHKIBCHKHMIA BKIJIAJ) 13 BUKOPUCTAHHSAM
Cucremun/Cuctemu onnaitn-6ankinry «KPEJIOBAHK» na ymoBax, nirounx y banky Ha
MOMEHT TaKOT0 pO3MiIllEHHS, SIKIIO TaKe MPaBO BU3HAYEHE IS BiANMOBiIHOI KaTeropii KiieHTis
banky Tapudamu ta 3abesnedeHe MoxauBocTsAMH Cucremu/ CUCTEMHU OHIAH-OAHKIHTY
«KPEJJOBAHKY.

6.3.2 [iroui B baHnky ymMoBH po3MillleHHS BKJIaJiB, BU3HaueHi Tapudamu, [IpaBunamu, a
TakoX yMoBH, ki Cucrema/ Cucremu onnaitn-6ankiary «KPEJJOBAHK» no3Boinsie o6patu
Krienty npu crBopenni EJI, npo sikuii iaetsest B 1. 6.2.3 1iei ['1aBu [IpaBuin/abo dpopmyBaHHs
poekTy JloroBopy mpo po3MimieHHsI OaHKIBChbKOro BKiIamy (st CucteMu OHIAH-OaHKIHTY
«KPEJIOBAHKY»), € mpomnosunieto banky Ha yknaaeHHs J[loroBopy Moo po3MillieHHS
0aHKIBCHKOTO BKJIay 13 BUKOpHCTaHHIM CHCTEMH.

6.3.3 Kuienr mae nipaBo, i3 Bukopuctanusam Cucremu, Hagatu banky 3acobamu Cucremu EJ|
(3asiBKa Ha BIIKPHUTTA JEMO3UTYy) 3 HakmajgeHuMu Y nockoHanenumu EIl mns Cucremu
[linnucyBauiB, SKMM HagaHO mpaBo mignucy. Takui mpuitHstuii bankom EJI Kiienrta €
akuentom (3romoro Kirienta) Ha ykmageHHs J[oroBopy momo po3MmilieHHs OaHKIBCHKOTO
Biuiany. Bkazanuii EJl, npuiinartuii bankoMm, B cykymnuocti 3 Tapudamu ta IlpaBunamu, €
MiACTaBOO IS BiTKpHUTTS Bkiagnoro paxyHky KiieHTy Ta nepepaxyBaHHS KOIITIB Ha BKIIAI.
6.3.4 Kuient mae npaBo, i3 BukopuctanasMm Cucremu onnaiH-0aHkiHry « KPEJJOBAHKY,
ykiaactd JloroBip mpo po3MimieHHs OaHKIBCBKOTO BKJIALy Yy TMOPSAAKY, BU3HAYEHOMY
[TociOHUKOM.

6.3.5 Bxian po3MinlyeThCst BAKIIOYHO 32 paxyHOK KomTiB KitieHTa, 1o 3HaX0sThCsl Ha HOTO
ITorounux paxyHkax y banky.

6.3.6 Jloroip moao po3MilIeHHS OaHKIBCBKOTO BKJIQJy BBaXKAE€THCS YKIAJACHUM 13
BukopuctanHaM Cucremu/Cucremu onnaitH-0ankiHry « KPEJJOBAHKY, sxmo nitoui y banky
YMOBH PO3MIIllEHHsI BKJaiB akuentoBaHi KiieHToMm, a cyma BKJIaqy, BU3HAYeHA B aKIENTi
Kiienra, moBHICTIO po3MmilieHa Ha BkiagHoMy paxyHKYy.

6.3.7 VY pa3i po3mimeHHs Bkiagy uepe3 Cucremy, BKJIaJHI BIIHOCHMHHM MK baHkoM Ta
KiientoM Bu3HauaroTbest Ta peryimoroThes BianoBigaum EJI Kiienta momo po3miieHHs
BKJIay, MitounMu Ha Aary akuentyBaHHs EJ[ Knienta moao po3mimenns Bkiany Tapudamu,
a Takox [IpaBuiamMu, YMHHUM 3aKOHOJABCTBOM YKpaiHu Ta MitounMu y baHKy BHYTpilIHIMA
JOKYMEHTaMH.

6.3.8 V pa3i posmimenHs Bkiaay uepe3 Cucremy omnaiiH-O0aHkiHTy «KPEJOBAHK»
BKJIa/IH1 BiIHOCHHU Mk bankoM Ta KiieHTOM BH3Hauar0ThCsl Ta peryiotoThest JloroBopoM mnpo
pO3MilIeHHs] 0aHKIBCHKOTO BKJIAAY, 10 YKJIaJ€HUN Yy eeKTPOHHIN (opMi, AIF0OUUMU Ha JaTy
akuentyBanHs EJl Kmienta momo po3mimenHs Bkinaay Tapudamu, a Taxox [IpaBumamu,
YHHHUM 3aKOHO/IaBCTBOM YKpaiHU Ta Mif0UnMHU Yy baHKy BHYTPIIIHIMU TOKyMEHTaMH.

6.3.9 ®axrom HanauHus no banky 3aco6amu Cuctemu EJ] (3asBKa Ha BIAKPUTTS JETIO3HUTY) 3
Haxmanenumu Y nockonaneHumu EIl qns Cucremnu IlignucyBauis, KiieHT miaTBepmkye, Mo
HUM YNOBHOBAXEHO Ta OE3BIAKIMYHO JOpy4eHO baHKy 31MCHUTH JOTOBipHE CIMCAHHS
rpomoBux kowTiB 3 Ilotounoro Paxynky Kiienra, Bkasanoro B EJ| (3asBka Ha BiIKpUTTS
neno3uty) Kiienra, y cymi, mo 3a3nauena B EJI (3asBka Ha BIZKpUTTS feno3uty). [Ipu npomy
Kiient 30008’ s13aHuit 3a0e3neuntn y naty Haganas banky 3acobamu Cucremu EJ] (3asBka Ha
BIJIKPHUTTS JIENIO3UTY) HasIBHICTh Ha TakoMy [I0TOYHOMY paxyHKY CyMH I'POIIOBHUX KOUITIB, 1110
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HiIAraoTh po3MilieHHIo Ha Brmagnomy paxynky Kuienta 3rigHo 3 EJ] (3asBka Ha BIAKPUTTS
neno3uty) Kiienra.

I'pomosi xomtH, ciimcani bankom 3 IlotouHoro paxynky KiieHTa B MOpsiIKy JOTOBIpHOTO
CIIMCaHHs, 3apaxoBy0Thcs bankom Ha Bxnamgumii paxyHok Kiienra, sikuii BinkpuTtuii bankom
s 1iieit Bukonanus EJI (3asBka Ha BiIKpHUTTA Aeno3uty) Kiienra.

Horosipue cniucanns 3 [lorounoro paxynky Kiienta 3 mertoro BukoHanHs EJ[ (3asBka Ha
BiIKpHUTTs neno3uty) Kiienta nazmicmanoro no banky 3acobamu Cuctemu, 3m1HCHIOETHCS
bankom mpoTtsaroMm morodHoro ormepaiiiHoro aHs banky, skmo EJl (3asBka Ha BIIKPUTTS
neno3uty) orpumano bankowm 1o 21:00 roa. motounoro onepariiinoro nus. Axmo EJ (3asBka
Ha BIAKPpUTTS neno3uty) Kiienta orpumano bankom miciist 21:00 ro moTo4HOT0 OnepaiiHoro
nust banky, JloroBipHe crincanss 3 BianosiaHoro Paxynky Kiienra 31iiCHIOETbCS HACTYTTHOTO
omepaiiiitHoro aHs banky.

SAxmo nara HagxomkeHHs EJl (3asBka Ha BIOKPHUTTS JENO3UTY) N0 baHKy npuragae Ha
BHXIJIHUN a00 CBATKOBHI JeHb TO J[oroBipHe criucanHs 3 BignoBigHoro Paxynky Kiienta 3
MeTor0 BuKOHaHHS EJ| (3asBKa Ha BIIKPUTTS JETO3UTY) 3AIHCHIOETbCS BaHKOM y mepiiuii
poOounii GaHKIBCHKHI JIEHB, SIKUI HACTYTIA€ 32 BUX1THUM 200 CBSITKOBUM JIHEM.

6.3.10 3a 6axannam Kiienrta BkiaaHi BiqHOCHMHHM MK bankom Ta KiieHToMm, siKi BUHHKIN Y
3B’A3KY 13 pO3MILLEHHSIM BKJIaay i3 BukopuctanHaM Cucremu/ CucreMy OHIJIalH-OaHKIHTY
«KPEJIOBAHK» MoxyTh OyTH O(oOpMIIeHI J0JAaTKOBO Y BHUIJISII €JHHOTO MiAMMCAHOTO
CropoHam# ABOCTOPOHHBOTO IOKYMEHTA Ha ariepoBoMy Hocii — J[oroBopy 110,10 po3MileHHs
0aHKIBCHKOTO BKIIATY.

6.3.11 JlomaTkoBi yMOBH ILI0JI0 PO3MIIIEHHs BKIany 3acobamu CUCTEMH OHJIAWH-OaHKIHTY
«KPEJIOBAHK» Buzna4aroThcs [lociOHUKOM.

6.4. 3AXOJIM ITHOOPMAIIMHOI BE3IIEKH

6.4.1. Kiient 3000B’s3anuii 3a0e3neunT Oe3neuyny pobory Cucremu/CucTeMu OHIIAIH-
6ankinry «KPEJIOBAHK», B ToMy 4Mcii JOTpUMYBaTHCS HACTYTTHUX 3aX0/1B iHPOpMaLiHHOT
Oe3neku:

6.4.1.1. BuxopuctoByBaTu Ha PoO0OUOMY MICIIi TUIBKH JIILIEH30BaHE TPOrpaMHe 3a0e31eUeHHS;
6.4.1.2. BukopucToByBaTH Ha PoOOYOMY MiCIIi 3aCO0M aHTHBIPYCHOTO 3aXHCTY Ta PETYJISPHO
iX OHOBIIIOBATH, BUKOPUCTOBYBATH JIILIEH30BaHE aHTHUILIUTYHChKE IPOrpaMHe 3a0e3neueHHs,
a TaKoX MDKMepexeBl ekpaHu ((haepBoin);

6.4.1.3. He 3xilicHIOBaTH THpPaXyBaHHS Ta BHUKOpUCTaHHSA Cucremu/CucteMu OHIIANH-
6ankinry «KPEJIOBAHK» Ta noxkymeHTarii A0 Hel i IHIIUX LJIeH, HDK 1€ neperdayeHo
numu [IpaBunamu;

6.4.1.4. 3abe3neuntn HanilHe 30epekeHHs! HOcisA iHopMmarii 3 YaockoHanenum EIT s
Cuctemu/ Y nockonanenum EIT KHEII/KsanigikoBanum EII. 30epiratu Hocilt iHpopmanii 3
VYnockonanenum EIl nns Cucremn/ Ynockonanenum EIl KHE/IT/KBanidikoBanum EIT B
yMOBaXx, 10 3a0€3MeUy0Th HOro 3aXMCT BiJl HECAHKIIIOHOBAHOTO JIOCTYIy HEYIOBHOBa)KEHUX
TpeTiX 0ci0, a Takok 3a0e3MeunuTH AOCTYMHICTh HOCls iH(opmarii 3 Y nockonanenum EIT mis
Cuctemu/ Y nockonanenum EIT KHE/IIT/KBanidikoBanum EIl Bukmouno KopucryBauam ta
TUIbkH T vac pobotu 3 Cucremorw/ Cucremor onnaiiH-0ankinTy «KPEJIOBAHKY.
Kopucrysauam KiienTta 3a60poHeHo nepeaBatu Hocii iHpopmaiii 3 Y nockonanenum EIT s
Cucremn/ Ynockonanenum EIl KHE/II/KBamidikoBanum EIl iHmmm ocobam. Hociit

iHpopmanii 3  VYmockoHamenum  EIl  mms Cuctemn/  YI0CKOHalIeHUM EIT
KHEIT/KBanidixoBanum EIl mae Oyt noctynuuii Tinbku KopuctyBauy. Crioci0 30epiranus
Hocis iHpopMmanii 3 YmockonameHuMm EIl  mns  Cucremu/ Y 1aockoHalIeHUM EIl

KHEIT/KBanidixoBanum EIl moBuHEH yHEMOXKIHMBIIIOBATH JOCTYI 10 HUX OyAb-SIKUX 1HIIUX
oci6. Cmoci6 30epiranHsi HociiB iH(opmarii 3 YmockoHanenuM EIl mms Cuctemu mae
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3abe3neuyBaTu J0CTyI 10 HUX KopucTyBady TUIBKH B IIEpio IX BUKOPUCTAHHS M1l yac poOoTH
B Cucremi/Cucremi onnaitH-6ankinry « KPEJJOBAHK»;

6.4.1.5. 3abe3neuntu 30epexkenns OmHopa3oBoro koxy Ta/abo OTP TokeHa TakuM YHHOM,
100 BUKJIIOYUTH HOTO BUKOPUCTAHHS HEYITOBHOBAKEHUMH 0c00aMu;

6.4.1.6. 3abe3neunTtu 0OMex)eHUH JocTyM 10 Po6o9oro miciisi, Ha SKOMY BCTAaHOBIICHO MOJYJTh
Cucremn/Cucremy onnaitH-0ankinry «KPEJIOBAHK» a6o 3 sikoro BimOyBa€eThCsl TOCTYM 110
Cucremu/ Cucremu onnaiiH-6ankinry «KPEJIOBAHK)Y, BUKIIFOUHO HAJIEKHO YTIOBHOBAXKCHUM
KopuctyBauawm;

6.4.1.7. He posroyouryBatd KoH(]ineHMiiHI BitomMocTi mpo Ocobucti podoui kmtoui (Jlorix,
MapoJib TOIIO) TPETIM (HEYIOBHOBAXXEHUM) 0CO0aM;

6.4.1.8. He 30epiratu Ocobucti pododi KIIt0Ui, B TOMY YHCHIi IMApOJii 10 HUX, HA JKOPCTKOMY
nucky Pobouoro micris;

6.4.1.9. 30epiratm Ocobucti poOoui KJIIOYl BHKJIIOYHO Ha TMEPEHOCHHUX HOCISAX iH(opmarii
(USB-flash nakornmuyBau, CD-auck TomIo);

6.4.1.10. e BukopucroByBatn Cucremy/Cucremy onnaiin-6ankiary «KPEJOBAHK» 3
Po6ounx wmicips B rpomaackkux Mmicisx (IHrepHer-kade, 6107110TeKH TOIIO), a TAKOXK 3 Oy1b-
SAKOTO 1HIIOrO OOJaJHAHHS, HAJAMITYBAaHHA Ta EKCIUTyaTalis SKHX 3HAXOIUTHCS I103a
koHTposem Kiienra;

6.4.1.11. 3a0e3neunTy peryisapHy 3MiHy napoiiiB 10 OcoducTrx podbodnx KItOviB;

6.4.1.12. He BUKOPUCTOBYBATU MPOCTUX MapoiB 10 Ocoductux podOUMX KIIIOUIB (10 MPOCTUX
MapoJliB  IPUPIBHIOETHCS, 30Kpema: iM’s, Tpi3BHINE, Aara Hapo/pkeHHs KopucryBaua,
MOBTOPIOBAHHS OJHAKOBHX 3HAaKiB, BUKOPUCTAHHS 3HAKIB, SKi IMOCHIJIOBHO PO3MIllIEHI Ha
KnaBiatypi Tomo). [lapons moTpiOHO peryispHO 3MIHIOBATH 1 BiH TMOBHUHEH CKJIAJATHCS HE
MEHIIIE, HiX 3 8 (BOCbMHM) 3HAKIB (LIU(PH, JTITEPH TOIIO);

6.4.1.13. toTpuMyBaTHCh 1HIIHMX 3aXOAiB iH(popMamiiiHoi Oe3neku, Bu3HaueHux [IpaBunamu, a
TaKoX BUKJIaJeHUX Ha [HTepHeT-cTopinii baHky;

6.4.1.14.n11 Bxomy Ha WEB-cropinky CucTeMn BHKOPUCTOBYBAaTH JIMIIE aJpecy:
https://ifobs.kredobank.com.ua/ifobsClient/ Ta https://online.kredobank.com.ua/auth/login;
6.4.1.15. 1151 3aBaHTa)KEHHS Ta BCTAHOBIEHHS Ha MOOUTPHHIA TPHUCTPiil/MOpTaTHBHAUN
OpUCTpid  BIANOBIIHUM MOOUTBHMM 3acTocyHOok Cucremu/CucreMHu OHIIaiH-OAHKIHTY
«KPEJIOBAHK» BukopucTtoByBatH Jiniie OQiliifHI Mara3uHu JOAATKIB (SKIIO BIAMOBIIHHMA
OpUCTpill mpairoe Ha 0a3i omepamniitHoi cucremu i0S MoOiUIBHUI 3acTocyHOk Cucremu/
Cucremn onnait-Oankinry « KPEJJOBAHK» HeoOximHO 3aBaHTaxxuTu 3 App Store, sSKIIO
BIJIMIOBITHUM NpUCTpiit palitoe Ha 6a3i onepauiiiHoi cucremMu Android MOOLIBHU 3aCTOCYHOK
Cucremu HeoOxiaHO 3aBanTaxuTH 3 Play Market);

6.4.1.16.06mexuTH goctyn 10 Pobodoro micis HEYIOBHOBaXKEHUM 0C00aM;
6.4.1.17.3a6e3neuntn qoctynHicTh Y nockonanenoro EIT mis Cucremu/KBanidikoBanoro EIT
Ha PoOouomy wmicui Tiibku B nepion poo6otu Kopucrysaua 3 Cucremoro/ CucteMoro OHIaifH-
6ankiary «KKPEJJOBAHKY;

6.4.1.18.mpu BusABIEHHI He3BUYHOI TnoBeAiHKM Cucremu/CucreMu OHJIANH-OaHKIHTY
«KPEJIOBAHK» uu Oyab-sikux 3MiH B ii iHTepdeiici — 3BepHyTHCA B KOHTakT-lIeHTp A
3'sCyBaHHsI, YM HE MOB'sI3aHi Taki 3MiHU 3 OHOBIICHHSIM IPOrpaMHoro 3adesnedeHHs Cucremu/
Cucremu onnaitn-6ankiary « KPEJJOBAHKY;

6.4.1.19. mpu BuHHMKHEHHI mino3pH, mo Mae miciie HCK, Heraiino moBimomutu npo 1e bank
NUISTXOM 3BepHEHHs B KOHTaKT-1IeHT;

6.4.1.20.BuxopucroByBatu mnociayry SMS-moBijoMiIeHb NMpO pyX KomTiB Ha PaxyHKy sk
oTepaTHUBHUI 3aCi0 KOHTPOJIIO 32 PyXOM KOIIITIB;

6.4.1.21. ne HagaBaT Oyab-KOMY KOH(DIIEHIIIIHI JaHi, IKi BAKOPUCTOBYIOThCS Il pOOOTH B
Cucremi/ Cucremi onnaitH-0ankinry «KPEJJIOBAHK», ockinbku bank 3a jxoaHMX 00CTaBUH
HE 3JIHCHIOE PO3CUIIKY ENEKTPOHHUX IJHUCTIB, SMS uM iHIIMX MOBIAOMJICHb 13 BUMOTOIO
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YTOUYHUTH Y¥ HajaTu KoH}ineHuiini nani Knienra (Kopucrysauis), mogiOHI MOBIOMIICHHS €
maxpaicbKuMu ((IimmHr);

6.4.1.22.3a6e3neuntu 36epexkenns OmgHopa3oBoro koxy Ta/abo OTP TokeHa TakuM YHHOM,
1100 BUKJIIOYUTH HOTO/iX BUKOPUCTAHHS HEYTIOBHOBRKEHHMH 0CO0aMH;

6.4.1.23.3a0e3meuntd  pO30JIOKYBaHHS €KpaHy MOOUIBHOTO TenedoHy 3a JIOTOMOTOI0
napoutto/FacelD/TouchID;

6.4.1.24.cBO€YacCHO BCTAHOBIIIOBATH JIOCTYITHI OHOBJICHHS OTEpAIiifHOT CUCTEMH 1 TOJaTKiB Ha
cBOEMY MoOiTBHOMY NpPHUCTPOi / MOPTaTHBHOMY IPHCTPOi, MIO BHUKOPHUCTOBYETHCS IS
nigkmoueHas Kopucrysaya 1o Cuctemu/ Cucremu onnaitH-6ankinry « KPEJJOBAHK».

TI'TIABA 7. HOPAJOK BUT'OTOBJIEHHSA TA BUKOPUCTAHHSA
KOPIIOPATUBHUX BAHKIBCBbKHX KAPTOK

7.1. MOPAJOK O®OPMJIEHHA BIIK

7.1.1. bank, y HOpsiIKy Ta Ha yMOBaxX, BU3HAYEHHUX YMHHUM 3aKOHOAABCTBOM YKpaiHH,
[IpaBunamu, IlpaBuiamMu KOpPUCTYBaHHS OaHKIBCBKUMH IUIaTDKHUMH KapTkamu AT
«KPEIOBAHK», mo 3atBepmxkeni Pimennsm [Ipasninus banky ta po3mimieni Ha [nTepHer-
cropinui banky, mani - IlpaBuma xopuctryBanus BIIK, Tapudamm banky Tta 3rimHo 3i
crannapramu BignosigHoi MIIC na mincrasi BianoBigHoi CtangapTHOI GOpMU TOKYMEHTIB
(Hdomarox Ne7.1. mo Ilpasun) 3aiticatoe odopmieras BIIK Ta Bumae ii Jlepxartento, a Takox
3MKCHIOE po3paxyHKoBe obcimyroByBanHs Kiienra ([epxatens) 1 i onepaiii BiMOBIAHO
1o moxnuocteit bIIK.

Hepxarens un [epxkateni, skuit/ski Bu3HadeHi KiiieHTOM BignoBiaHO 10 moganux KitieHToM
nokyMeHTiB. bankowm ais koxkHoro 3 [lepskateniB BUrotosisitotbest BIIK Toro Tumy BITK, sikuit
BU3HaueHu KiieHTOM B JOKyMeHTax, II0 MOJAaBaTUMYThCs JUIsl O(OpMIIEHHS BIJIOBIIHOT
BIIK. Koxen 3 JlepxateniB Moxke kopuctryBatucs BIIK He moBmie cTpoky (Tepminy),
3a3HaueHoro Ha BupaaHiil #omy BIIK, norpumyrouncs ymoB nux Ilpasun, Jlorosopy
OaHKiBcbKkoro paxyHky, IIpaBun xopuctyBanus BIIK ta Tapu¢is banky, siki po3mimieHi Ha
Intepuer-cropinui  banky. Ilpu wnpomy, KiieHT camocTiiiHO BperyiboBye (hiHaHCOBI
B3a€MOBIJIHOCHHU 3 KOXKHUM JlepkaTteneM Ta JAOTPUMaHHs LIJIbOBOCTI 3/1HCHIOBAHUX HUM
onepariiii. BIIK He mignsrae nepenaui JepxaTtensiMu IHIIUM oco0aM.

7.1.2. Orpumanns I11H-xony JlepkarteneM 3aiCHIOETbCA Y cnioci0, Bu3HaueHui [IpaBunamu
kopuctyBaHHs BIIK.

7.1.3 bank 3000B’s13aHui BUaTH KoxkxHOMY JleprkaTento BunyuieHy Ha ioro im’s BIIK mpu
npuOyTTi Takoro Jlepxarens 1o banky micns 10 (aecsati) podouux JHIB 32 THEM OTPUMAaHHS
bankoM Bcix HeoOXigHUX MOKyMeHTiB aiisi BurotosieHHs bIIK abo B iHII cTpoku (TepMiHH),
oOymogneHi Tapugamu.

7.1.4. bauk, npu Buaadi BIIK, y Bu3HaueHuit HUM crioci0 moBiomiisie KoxHOro 3 JlepkaremniB
mpo naty 3akiHdeHHs naii Buganoi oMy BIIK. Bank momatkoBo moBimomisie Jlepxatens mpo
3aKiH4YeHHS TepMiHy Jii Buaanoi oMy BIIK e mizHime, Hixk 3a 10 (1ecsATr) KaleHAapHUX THIB
N0 3akiHdeHHs TepMmiHy aii Takoi BIIK, moisxom Hajxcwianes BiamoBigHOoro SMS—
MOB1IOMJICHHSI HA aKTyaJIbHUI KOHTaKTHUNA HoMep Tenedony [epxarens.

AXTyanbHHUM KOHTaKTHUM HOMepoM TenedoHy [lepkarens BBaXaeThCs HOMEpP MOOUTEHOTO
teneoHy, BkazaHui JlepikaTeneM mnpu 3AiMCHEHHI ocTaHHBOI ifeHTu¢ikauii Jlepxaremns
BiaieHHAM a00 KoHTaKT-1IeHTpOM.

7.1.5. V Bunankax npunuHeHHs npasa [lepxartens Ha 3nificHenHs onepauiid 3 BIIK, Kiient
3000B’a3aHui 3a0e3neunT HeraiiHe nmoBepHeHHs banky BIIK, Bumymenux Ha iM’st Takoro
Heprxatens. Yci BUTpaTH, o’ s13aHi i3 BukopuctanusaM BIIK, noknanatorses Ha KiienTa.
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7.1.6. [lepxarens Brpasi 3BepHyTucs B bank/Konrtakr-uentp banky mono brnokysanus BITK
(TuM4acoBe abo MOCTIHHE).

7.1.7. bank 3000B’s3anuii BuroroButd BIIK Bimnosimao mo Bumor MIIC Ta 3akoHOmaBCTBa
VYkpainu.

7.1.8. 3 MeTor0 yHUKHEHHs (piHAHCOBHX BTpAT 4depe3 HecaHKLIOHOBaHe BuKopuctanHs BIIK,
bank npu odopmnenni BIIK BcranoBmoe ba3oBi aBTopu3amiiHi JIMITH Ha 311HCHEHHS
omnepauii 3a nonomoroto BIIK B po3mipax, sxi BusHaueni y Tapudax.

7.1.9. bank Mae mpaBo 3MiHUTH ba3oBuii aBTopm3aliiHMA JiMIT abo I[HaUBIMYyanbHUI
aBTOpM3amiiHuii nmimiT Ha CroemianeHuil aBTropu3aniiiHuii  Jimit (abo HaBmaku) 0e3
nonatkoBoro moBimomsieHHs Kiienta  ([epkatens) 'y BUIAAKY IMiT03pH 1010
HecaHKmioHoBaHoro BukopuctanHs bBIIK/Bukopucrannss BIIK 3 MeToo BYMHEHHs
maxpaicbkux Aiil. CriemiaibHUN aBTOPHU3aIlIMHAM JIIMIT 3MiHIOEThC bankoM camocTiitHO 6e3
noBinomneHHst npo ue Kiienra (epxarens) na basoBuil aBropusamiiHuii miMiT abo
[HIMBiAyanbHUM aBTOPU3AIIHHUHT JTIMIT (3aJIeXKHO BiJ] TOTO, IKMK OyB BCcTaHOBJICHHH KitieHTy
(depxarento) no 3minu Ha CrieniaabHUA aBTOPU3ALIHHIN JIIMIT) y BUIIAJIKY HEIATBEPHKCHHS
migo3pu mojao0 HecaHkiioHoBaHoro BukopuctanHs BIIK / Buxopucrtanns BIIK 3 meroro
BUYMHEHHS IAaXPaChKUX JIi{ TOIIO.

7.1.10. Kuient mae npaBo 3miHUTH ba3oBuii aBTopu3zamiiiHuii niMiT Ha [HIUBITyanmbHUI
aBTOpH3amiiHui JimiT (a0 HaBMakW) 4u OAWH IHAWBIAyaTbHUI aBTOPHU3AIIMHMUN JIIMIT Ha
iHmwmii [HAuBiAyanbHUM aBTOPU3ALINHIA JTIMIT IIJITXOM HaJaHHA JUCTA JOBUIBHOI GOopMHU y
Binninennss baHKy 3a JOMOMOTOIO €JIEKTPOHHOI TMOMITH Ta/abo iHIMM CcrnocodoM, 1o
NPUNHATHUAN 151 baHKy.

7.1.11. Jlepxarens/ Mae mpaBo 3MiHuTH ba3oBuii aBTOpH3amiitHUi JiMIT Ha [HAMBI Ty ambHIHA
aBTOpHU3aliiHUN miMiT (a00 HaBHmakW) 4d ONWH [HAWBIMyanbHUN aBTOPHU3AILIWHUI JTIMIT Ha
iHImM# [HOUBiAyaIbHUN aBTOpU3ALIHHUH JTIMIT IUISIXOM Tene(OHHOTo 3BepHeHHs B KoHTaKT-
ueHTp baHky.

7.2. MOPAJIOK 3AIMCHEHHS OIEPAIIIN 3 BAKOPUCTAHHSAM BIIK

7.2.1. bank 3niiicaroe oocimyroByBanHs Kiienra 3a [Torounum paxynkom 3 BIIK B mopsinky,
BCTAaHOBJIEHOMY YHMHHHUM 3aKOHOJABCTBOM YkpaiHu, uumu IlpaBunamu, JloroBopom
0aHKIBCHKOI'O PaxXyHKY Ta 3rifiHo 31 ctanaaptamu MIIC.

3anexHO BiJ YMOB, 3a SIKUMH 3[1HCHIOIOTbCS IJIaTiXKHI omepauii 3 BukopuctanHsMm BIIK,
MOXYTb 3aCTOCOBYBATHCS.

- [leGeToBa cxema obciayroByBanHs [lorounoro paxysky 3 BITK

abo

- JleGeToBO-KpeauTHa cxema odciyroByBaHHs [Torounoro paxysky 3 BITK.

7.2.2. MakcuManbHi CTPOKM (TepMiHM) BUKOHaHHS bBaHKOM maTiKHUX omnepariii 3a
nonomoroto BIIK Busnavatotecss mpaBuinamu MIIC Ta He MOXyTh mnepeBuiryBatd 30
(TpunuATH) KaJeHIApHUX JHIB BiJ MOMeHTY BukopucTaHHs BITK nms 3aificHeHHs mmaTixHOT
omnepauii. 3a 3aificnennmu 3 BIIK omneparismMu (BUMHEHUMH JI0 Ta MO 3aKiHYeHH1 briokyBaHHs
uiei/uux BIIK, nepedbyBanns rakoro/Takumu BIIK B Ctomn-cniucky), BiAMOBIIHI CyMH I'POILIOBUX
KOIITIB MiAJAraloTh 00OB’S3KOBOMY O€3yMOBHOMY CIHMCaHHIO/TEpepaxyBaHHIO 3 PaxyHKy
KiienTa.

7.2.3. lep>xaTens Mae MpaBo 3a JOMOMOroro, BumyineHoi iomy BIIK oTpumyBatu roriBkosi
KOIIITH B Kacax 0aHKIBCHKUX YCTaHOB, OaHKOMarax, 3actocoByBatu bIIK mist po3paxyHkis 3a
TOBapH 1 MOCIYTH Y TOProBO-CEPBICHUX MIANPHEMCTBaX, ki o0ciyroBytots BIIK MIIC Ta
3MIMCHIOBATH 1HII omeparii BiAmoBiAHO a0 MoxummBocted BIIK 3 moTpuMaHHSIM YWHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

84



7.2.4. Tlpu Bigkpurti Kmientom IlorouHoro paxyHky 3 omHo4acHUM BinkpuTTsMm BIIK,
Kiientom obOupaeThest omHa 13 cxem QynkiionyBanHs Paxynky 3 BIIK, a came: 3 3araibHum
Jlimitrom Butpar BIIK, abo Iunusinyansaum Jlimitrom Butpat BIIK, 30kpema mpocTaBnseTbes
BiamoBimHa BiamiTka y 3asBi Kiienra mnpo Biakpurts I[loTodHOro paxyHKy, 3TiTHO 3
BcTaHoBiIeHUMHU CtangaptHuMH popmamu qokyMeHTiB (Joxatku Ne 1.1., 1.2 no IlpaBuin).
7.2.4.1. Y Bunanky oopanus Kinientom Cxemu ynkiionyBanss Paxynky 3 BIIK i3 3araibaum
Jlimitrom Butpat BIIK, - nepma odopmiuena BIIK € ocHOBHOIO, BCi iHII — JOJATKOBUMH, a Y
BHUNAAKy oOpanHs i3 [HauBiayansaum jiMitoM Butpat BIIK, - Bci BIIK € ocHOBHEMM.
7.2.4.2.Y Bunaaxy subopy Kiientom Cxemu ¢pyHK1ioHyBaHHS PaxyHKy 13 3arajgbHUM JIIMITOM
BuTpart 1o koxkHii BIIK, mimiT BuTpaT BcraHoBmoeThcst Ha ocHOBHY BIIK Ta € noctymauii no
koxxHO1 monaTtkoBoi BIIK, odopmiienoi no Ilotounoro paxynky 3 BIIK B mexax 3anumiky
KOIITIB, sIKi 00iKOBYIO0ThCsS Ha IloTounomy paxynky 3 BIIK. ¥V Bunaaky Bu6opy Kitientom
Cxemu (yHKIIOHYBaHHS 13 BCTaHOBJICHHSAM [HIMBIAyanbHOTO JiMiTy BUTpaT 1o koxHii BITK,
JIMIT BUTpaT BCTAHOBIIOETbCS Ha KOxkHY BIIK okpemMo B Mexax 3aJMIIKy KOIITIB, fKi
o6mikoBytoThCst Ha [loTouHOMY paxyHKy 3 BIIK.

7.2.4.3. InguBigyansHi gimiTi BuTpat BIIK BcTranoBmooThcst bankoMm B po3Mipax, BUSHAUEHUX
Knienrom y JIucti moao 3aiiCHEHHS onepariiii KOpUTyBaHHS JIIMITiB BUTPAT HA KOPITOPATHBHIN
BIIK, (Jomatox Ne 7.7. mo IlpaBui), skuil HamaeTbcs Hapy4yHo y Bimminenns banky a6o
nepenaerbes uepes Cucremy banky.

7.2.4.4. Bcranosnennss bankom InauBimyanpHux nimitiB ButpaT Ha BIIK 3milicHIOeThCS
MPOTSTOM TMOTOYHOTO orepauniiHoro nHs banky, skmo Jluer orpumano bankom Binx KiieHTa
1o 16 ron. motoyHoro omnepauiiHoro aHsA. Skuo Jluct orpumano micng 16 rox moTo4uHOro
omepauiiHoro aHs banky, BcraHoBieHHs bankom IamuBimyampHux mimitiB Ha BIIK
3MIIHCHIOETHCS HACTYITHOTO orepauiiHoro qHs baHky.

7.2.4.5 Sxmo Knientom nonaetses 10 banky AHkera 3asiBa Ha 0pOPMIIEHHSI KOPIIOPAaTUBHOL
BIIK (Hdomatox Ne 7.1. mo Ilpasun) go [lotounoro paxynky 6e3 mitouoi BIIK, To B Takomy
Bunaaky mius ycix BIIK, mo Oyaytes odopmieni mo Ttakoro IloToyHOro paxyHKy,
BCTaHOBMIOEThCS 3aranbHuii JIimit Butpat BIIK.

7.2.4.6. Y Bunaaky, sikmo I[lotounuit paxyHok OyB Biakputuii 6e3 BIIK, Tta Knientom B
nojayiblioMy mnozaaeTbest 10 banky Anketa-3asBa Ha odopmiieHHs KopropatuBHOi BITK
(Hdomarox Ne 7.1. no IlpaBui), To B TakoMy Bunajaky s ga"oro I[lotounoro paxysky 3 BIIK
Oyne aistu Cxema ¢yHkuionyBanHs paxyHKy 3 BIIK: 3aransuuit Jlimit Butpart BIIK.

7.2.4.7. 3mina oOpanoi Cxemu QynkuionyBanHs Paxynky 3 BIIK (3arampauit Jlimit BuTpar
BITK/InnuBinyansuuii Jlimit Butpat BIIK) He nomyckaeThcs.

7.2.4.8.Ilnarixkni onepauii no I[lotounomy paxynky 3 BIIK 3ailicHIOIOTECS B HOPSAIKY,
BCTAaHOBJICHOMY UWHHHM 3aKOHOJABCTBOM YKpaiHu, uumu [IpaBuimamu Ta 3rigHO 31
cra"aapramu MIIC.

7.2.4.9. IInarixHi onepauii 3 [lorounoro paxynky 3 BIIK ininiiioBani 3a gomomororo BIIK
HUIAXOM nepeka3dy komriB Ha iHmMHA [lorounmii paxynok 3 BIIK (3a peksizurtamu BIIK,
BUIYILIIEHOI /10 TAKOTO PaxyHKY), BIAKpUTUH B baHKy/iHIIMX OaHKax Ta MaTiXHI omeparii
3apaxyBaHHsl komTiB Ha [lotounuii paxynok 3 BIIK (3a peksizuramu BIIK, BumymieHoi no
TAKOTO paxyHKy), nepekasaHux 3 iHmmx I[lorounux paxyskiB 3 BIIK (iHimiiioBani 3a
nonomoroto BIIK), Binkputux B banky/iHmmx 0aHkax € 3a0J0KOBaHi.

7.2.5. Y Bunaaky 3naiiicienns Knientom ([epxkarenem) 3a momomoroto BIIK omepariit y
BaJIIOTI, SIKa B1JIpi3HsA€ThHCS B BamoT [loTounoro paxyHky 3 BIIK, po3paxyHOk CyMu KOIITIB,
sKa BHACHIZOK IbOTo mijuisirae crnucaHHio 3 Ilorounoro paxynky 3 BIIK, 3xilicHioeTbes 3a
Kypcom BIIK ans mpomaxy bankoMm BiANmOBiAHOI TOTIBKOBOI 1HO3€MHOI BalllOTU (SIKIIO
[Torounuit paxynok 3 BIIK BiakpuTii B HamioHanbHil BamioTi) abo 3a Kpoc-kypcom BIIK
(sxmio [lotounmit paxynok 3 BIIK BimkpuTuii B 1HO3€MHINH BaiioTi), BCTaHOBJIIEHUM Ha
nenb orpuManHs bankom Big MIIC nokyMeHTIB J10 OIUIaTH 3a BiANOBITHMUMM OINEPALlIIMU 3a
nonomoroto BIIK. Cyma moHeceHux mpu 1IbOMY BUTpaT BiImIKoA0BYeTbes Kiientom. bank
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BIIpaBi MOKPUTH 3a3HAU€HI BUTPATH LUIAXOM JIOTOBIPHOTO CHHMCAHHS KOIUTIB 3 pPaxyHKiB
Kiienra.

7.2.5.1. [1na Iorounux paxyHkis 3 BIIK, Bigkputux y HarioHanbHil BaJIOTI:

a) Mpu 3A1MCHEHHI1 onepallii B Mexax YKpainu:

- brokytoThcst KomTH B pO3Mipi cymH omnepauii y 1eHb 31iHCHEHHS Oneparii;

- CIIMCYIOTBHCSl KOLITH B po3Mipi cymu omepauii y neHb npenctaBienHs MIIC omepamii o
OIJIaTH;

0) npu 31ilCHEeHH] oreparlii 3a kopoHoM y gojiapax CIIA, eBpo ab0 MOJbCHKUX 3I0THX:

- brokyroTbes KOmITH B po3Mipi CyMH omeparii, 110 KOHBepTOBaHa y BamoTy [lorounoro
paxyHky 3 BIIK KunienTa 3a Kypcom BIIK nist mpomaxy iHO3€MHOT BaJIFOTH Ha JIEHb 3/11HCHEHHS
orepartii;

- CIIUCYIOTHCS KOIITH B PO3MIpi CyMH Omepallii, 10 KOHBEPTOBaHA y BAJIIOTY PO3pPaxyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp NpeacTaBICHHS ONepalii 10 OIIaTH, 3 MOJAJIbIIOK
KOHBEPTAIIIEI0 CYMHU PO3paxyHKiB y BamoTy [lotounoro paxynky 3 BIIK Kiienrta 3a Kypcom
BIIK nns mpomaxy iHO3eMHOI BATFOTH HA JeHb npeactapieHHs MIIC omeparii 1o orarw;

B) IIPM 3/IIHCHEHHI orepariii 3a KOpJIOHOM B 1HIIIMX BaJIOTaXx:

- brokyroTecs KomTH B po3Mipi CyMHu omepariii, o KOHBepTOBaHa y BamoTy [loTowyHOTO
paxynky 3 BIIK Kiienra 3a Kypcom MIIC Ha nens 3a1iicHEHHS onepaiii;

- CIIHCYIOTHCS KOIITH B PO3MIpi CyMH OIepallii, 0 KOHBEPTOBaHA y BAOTY PO3pPaxyHKIB 3
MIIC 3a Kypcom MIIC Ha geHp mOpeacTaBieHHsS olepaimii A0 OIUIaTH 3 MOJalbIIOK
KOHBEPTAIII€I0 CyMU po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienra 3a kypcom
BIIK nns mpoaaxy iHO3eMHOT BaJIIOTH Ha AeHb npeacraBieHds MIIC oneparii 1o oriartu.
7.2.5.2. 1nsa lorounux paxyHkis 3 BIIK, BigkpuTux B iHO3eMHIi BaJIIOTI:

a) MpH 37iiICHEeHH1 onepallii 3a kopaoHoM y nonapax CIIIA, eBpo ab0 MOTBCHKUX 370TUX:

- BrokyroTbcs KOmITH B po3Mipi CyMH omeparii, 10 KOHBepTOBaHa y Bamoty [lorounoro
paxynky 3 BIIK Kiienra 3a Kpoc-kypcom BIIK Ha nens 3aiiicHeHHs onepariii;

- CHHCYIOTHCS KOIITH B PO3Mipi CyMH omeparlii, 10 KOHBEPTOBaHA y BAJIOTY PO3PaXyHKY 3
MIIC nmo Kypcy MIIC Ha naeHp mpeacTaBieHHs olepauii 10 OIUIaTH, 3 IOJalbIIO
KOHBEpTAlli€l0 CyMU po3paxyHKiB y BamoTy I[lorounoro paxynky 3 BIIK Kiienra 3a Kpoc-
kypcom BIIK Ha nens npencrasnenns MIIC onepauii 10 omnartu.

0) mpu omepalisfix B IHIIMX BalloTax OJOKYIOTHCS KOIITH B PO3MIpI CyMH omeparii, I10
KOHBEPTOBaHA Yy HalioHaIbHYy BamoTy 3a Kypcom MIIC 3 mopanbinor KOHBEpTaL€r y
Bamoty [lorounoro paxynky 3 BIIK Kiienra 3a Kypcom BITK st kymiBii iHO3eMHOT BaltOTH
Ha JICHb 3/1IHCHEHHS oTepartii.

7.2.6. Ilpu criBriagingi BamroTH onepaii (rpusas, gonxap CHIA, eBpo, TOIBCHKHUIT 310THIA) Ta
BamoTu [Torounoro paxynky 3 BIIK (rpusHs, nonap CLLA, eBpo, NOAbCHKHIA 370THIN):

- bnokyroThcs KOLITH B po3Mipl CyMU orepariii y AeHb 3/11HCHEHHS olepariii;

- CIHCYIOThCS KOLITH B po3Mipi cymH omepauii y aeHb npezacrasienHs MIIC oneparii 1o
OILJIaTH.

7.2.7. MIIC mnpencrasnsie banky TpaHcakuii 10 omiaTH y BaiioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — momap CIIIA). Bci biaokyBaHHsS KOIITIB Ta CHHCAHHS KOINTIB
BiIOYBaIOThCSl 3 BpaxyBaHHSAM BIANOBIIHUX KOMICiH y po3mipax, Bu3HaueHuUX Tapudamu
banky.

7.2.8. Ilpu 3xiiicHeHHI omeparlii 3a KOpJIoHOM, 0aHK, 1110 00cnyroBye bankomaTt abo TOProBy
TOYKY, MOJKE 3aIpPOIOHyBaTH JlepikaTelto BUKOHATH ONepaIlio 3 BAKOPHCTaHHIM J[nHaMI9HOT
KOHBepTallii.

7.2.9. JlunamiuHa KoHBepTamis mependadena mnpaBmiaamu MIIC, a cama KoHBepTamis
3nificHioeTbest He 3a Kypcom MIIC a6o kypcom baHky, a BUKIIIOYHO 32 KypcoMm OaHKy, IO
ob6cmyroBye bankomar abo TOproBy Touky (OaHKY - €KBaiipa).
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7.2.10. ITpu BuOopi [epxarenem JluHamiuyHOi KOHBepTalii, omepauis 3A1HCHIOETbCS HE Y
BAJIIOTI KpaiHu mepeOyBaHHs, a y BAJIIOTI, BCTAHOBJICHIN «3a 3aMOBUYYBaHHSM» I OaHKY-
emitenta BIIK (sikum € bank).

7.2.11. JIna Bcix BIIK baHky BamoTo0 «3a 3aMOBYYBaHHSIM» € TPUBHS. 3T1IHO 3 MPaBHJIAMH
MIIC, mpomo3uiiss npo BUKOpUCTaHHA JlMHaMi4HOT KOHBepTalii BKa3yeTbCs Ha EKpaHi
bankomaty ab0 03By4y€ThCsl KACUPOM TOPrOBOi TOUKH B MOMEHT BUKOHAHHS onepartii. 3riiHo
3 npasuwiamu MIIC, 3a [lep:kareneM 3aBxau 3aIMIIAETHCS MPABO BIIIMOBUTHUCH Bi MOCITYTH
JluHaMivyHOT KOHBEpTAIlii 1 TPOBECTH OIEPAIlil0 Y BATIOTI KpaiHU, /1€ 3MIMCHIOETHCS OTIepaIis.
7.2.12. Y Bunaaky 3nilicnenHs omepariii 3 BIIK, BHacminok sikoi Oyno nepeBuiieHo JlimiT
BUTpAT, CyMa, siKa MepeBullye po3Mmip Jlimity BuTpat, 06ikoByeThest Ha [loTouHOMY paxyHKyY
3 BIIK i BBaxaeThcs kpeauryBaHusiM [lorounoro paxynky 3 BIIK (Texniunuii oBepapadr).
7.2.13. 3a xopuctyBanHs TexniunuMm oBepapadTom KitieHT crmauye banky BuUHaropogy B
po3mipi, BuzHaueHomy Tapudamu. KiieHnt 30008’ s13aHuit moBepHyTH baHKy 3a00proBaHicTh
(cymy TexniuHoro omepapadTy) Ta CIUIATUTH BHHArOPOJY 3a KOPHUCTYBaHHS TeXHIYHUM
osepapadprom mpotsarom S0 (ATACCATH) KaJNeHAAPHUX JHIB 3 JHS BUHUKHEHHS
3a00pPTrOBaHOCTI.

7.2.14. bank 3000B’s13aHuit oBimomisati Jlepskatens npo onepaii 3 Bukopuctanusm BIIK B
nopsAKy nependadenomy 1. 7.4.8. - 7.4.17. I'nasu 7 Po3ainy II [IpaBwui.

7.2.15. baHk momicsiuHO, 10 S5 (II’ATOTO) YHCIAa HACTYITHOTO 32 3BITHUM MICSIIEM, CKIIaJIa€
Bunucky (o ITorounomy paxynky 3 BIIK) 3a 3BiTHHiA Micslb, Ky YTIOBHOBaKEHa 0c00a
Knienta moxe orpumatn B banky. Heorpumanus Bunucku nHe 3BinbHse Kiienta Bix
BHUKOHAaHHs 3000B’s13aHb 3a J[oroBopoM mociyr, SKUM BperyiboBaHi BiiHocuHH 110110 BIIK.

[Ipotsarom 15 (W’sATHaAUATH) KaJeHAApHUX JHIB MICHIs 3aKiHUYEHHS CTPOKY (TepMiHy) Ha
orpumanHs Kimiearom Bunmcku no [lorounomy paxynky 3 BIIK, Kiient Bopasi:

- 3BepHyTHCh 10 baHKy 13 3amuToM Ui OJep>KaHHsS JOKYMEHTAJIbHOI'O MiATBEPKEHHS
3IiACHEeHHs orepaniil 3 BuKopuctanusm BIIK;

Ta/abo

- 3BEpPHYTHCH 10 baHKYy 13 MpETEeH31€10 Y BUTIAJKY HE3TO/IM 13 JaHUMHU, BKazaHUMHU y Bunuciii
no ITorounomy paxynky 3 BIIK Ta ckiiacTu 3asBy Ha IpoBeIEHHS NPETEH31HHOT poOOTH.
7.2.16. KimieHT 3a CBOIM 3BEpHEHHSAM Ma€ TpaBO B Oynp-KHH dYac OTPUMATH
Bunucky/Bunucky no BIIK 3a Oynp-skuil mepion, npu ymoBi ciutatu KiieHToM Kowicii,
nependauenoi Tapudamu. bank Hagae BignosiaHy Bunucky/Bumucky mno  BIIK
VYnoBHoBaxkeHilt 0cobi Kiienta Oe3mocepennbo mnpu npuOyTTi mi€i ocobn B bank 3a
oTpuMaHHAM Takoi Bunucku/Bunucku no BIIK.

Heorpumanns Bunucok/Bumnucok no BIIK ne 3BinbHse KiieHTa Big BUKOHAHHS 3000B’s13aHb
3a JloroBopoMm mociyr, SKUM BperyiboBaHi BiiHocuHHM 110,10 BIIK.

Jlep>kaTesib Ma€e MpaBo 3BEPHYTHCH 10 baHKy y Oyab-sKUii MOMEHT JUIsl OTpUMaHHs Bunucku
no BIIK 3a Oynp-skuil mepion, mpu ymoBi ciuiatu Jlepkarenem Kowicii, nepeadadeHoi
Tapudamu. Y pasi 3anury [epxkarenem B bankomati Bumucku no BIIK, iomy Hanmaetbes
Bumnucka no BIIK, cdhopmoBana bankomaTtoMm, ipo octanHi 5 (II’ITh) onepariiil.

VY BUMajKy HE3roJu i3 JaHMMHU BKazaHuMmu B Bumnucui/Bunucui nmo BITK Kiient//[Iepxarens
Ma€ TPaBO 3BEPHYTHUCH Y baHK 13 MpeTeH3i€lo, MOAABIIH 3asBy Ha MPOBEJAEHHS MPETEH31MHOI
poboTu BipoaoBxk 15 (M’ sITHAAUATH) HIB 3 THS oTpuMaHHs Bunmcku/Bumnucku no BIIK.
7.2.17. Ha mincraBi OTpUMaHOi 3asBH Ha TPOBEACHHS MpETeH3iiHOi pobotu baHk
3000B’s13aHMi npoTsaroM 10 (mecsaTi) poOOUYMX JHIB PO3MOYATH MPETEH31MHY poOOTY 3rifHO 3
npaBwiaMu MIIC, sxa BkiIOyae 3’siCyBaHHA OOCTaBMH TPOBENEHHS CHIPHOI IMJIATIKHOT
onepauii mo BIIK 3rigno 3 mponenypuumu MoxxiauocTsimu MIIC. IlperensiitHa poGota
3MIMUCHIOETHCA B CTPOKH, BH3HAuUeHI mpapwiamu BianoBigHoi MIIC. Sk mpaBwmio, 3rigHOo 3
npasuiaamu MIIC, cTtpok mnpoBeneHHs mpereH3iiHoi poboTu He mnepesuinye 180 (cto
BiciMJiecsiTH) KaneHaapHux AHIB. [lo 3aBepiienHi npetensiiiHoi podotu bank Hamae Kiienty
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iH(popMalito mpo i pe3yabTaTy.

Jlsl BCTAaHOBJIEHHS CIIPHUX NMUTaHb, 110 BUHUKIM IPU PO3MIAAl mpereHsii, baHk, 3a
srogor0 KiieHTa BrpaBi 3BepHYTHCH O YIIOBHOB)XEHOTO OpraHy (apOiTpa’kHOTO KOMITETY
tomio) BianoBigHoi MIIC. KiieHT 30008’ s13aHmit BiAmKkoxyBaTi baHKy BC1 BUTpaTH, IMOB’sA3aH1
3 PO3TIISAIOM MPETEH31l BIAMOBIIHUM yIOBHOBaXeHUM opraHoM MIIC, BiamoBigAHO A0 yMOB,
Bu3HaueHuX Tapudamu banky.

[Tpu HenagxomxenHi 1o banky 3anuty un nperensii Big Kiienra ([epxarens) mono Bunmcku
(o IMorounomy paxyuky 3 BITK)/Bunucku o BITK y Bcranosieni numu [IpaBuaaMu CTpOKH,
Bunucka (no IMorounomy paxynky 3 BITK)/Bunucka no BIIK BBaxaeTbcs miATBEpIKEHOIO
Kiientom (3a3HadyeHe NpaBUIIO HE PO3MOBCIOKYETHCSI HAIIATBEPKEHHS B YACTHHI 3aJIMILIKY
KomTiB ctaHoM Ha | (mepmie) ciunsa koxHoro poky aii BIIK). IIporsrom 15 (m’sTHanusTH)
KaJICHJIapHUX JHIB IMicA HaaHHsa bankom 3anuTyBaHux n1okyMeHTiB, KitienT ([lepkarens) mae
MIPaBO 3BEPHYTHUCS 3 MPETSH3IEIO 1010 HE3rOU 3 JaHUMHU, 3a3HadeHuME Yy Bunucui/Bumnuciii
no BIIK; y Bumaaky BiacytHocti Bin Kiienra (Zeprkatens) Takoi mpeTeH3ii y 3a3HaueHU
CTpOK, - Bunucka/ Bunucka no BITK BBakaeThes miarBepukeHo0 KitieHToM.

7.2.18. KiienT ymnoBHOBaxye baHK caMOCTIIfHO MPOBOAUTH CIHUCAHHS MOMMIKOBO
nepepaxoBaHux bankom cym, mono skux KimeHT € HeHane)XHUM OTPUMYBadeM, Y TOMY YHCIT,
axmo Kiienr ([lepxareins) caMOCTIIHO HE TOBEPHYB TaKy HEHAJIE)KHO OTPUMAaHy CyMy.
7.2.19. TIlpum nopymenni Kmiearom ymoB mmx IlpaBun, JloroBopy 0aHKiBCBKOTO paxyHKY
ta/abo nopymenHi Jlepxxarensmu [IpaBun kopuctyBanns BIIK, bank Brpasi biiokyBatu BIIK.
7.2.20. KiienT omnauye yci onepauii mo BIIK, Bumoru mo orutari skux Hagidoum 10 banky
npoTsrom 45 (copoka 1n’sTH) KaJeHJapHuX AHiB micis nosepHeHHs Takux BIIK banky.

7.2.21. Bank He BiAnoBigae 3a BigMOBY TpeThoi cToponu npuitasatu BIIK, a Takox 3a mimitu
Ta oomexxenHs y BukopuctanHi BIIK, BctaHOBIIEHI TPETHOIO 0CO0010, SIKI MOXKYTh MOPYLIYBaTU
iaTepecu Kiienra ([lepxaremnis).

7.2.22. 3pilicHennsi po3paxyHkiB 3a jgomomorow bBIIK B Mepexi Intepner i3
3acrocyBanHsaMm 3D Secure.

7.2.22.1. Tlpu 3nilicHeHHI omepaliii oruiaT ToBapiB Ta mociayr 3 BukopuctaHHsM BIIK y
Mepexi [HTepHeT, B T. 4. 3acobamu iHTepHeT-0aHKIHTY (Cucremu, CrucrteMu oHIailH-OaHKIHTY
«KPEIOBAHK» Tomio0), Ha BeOcaiiTax, 110 Ha/laloTh MOXKJIHMBICTh BUKopucTanHsg 3D Secure,
bank mae npaBo Ha OTpUMaHHS JOJIaTKOBOTO MiATBEpAKeHHs JlepxareneM mpo 3/1HCHEHHS
ormyartu 3 BukopuctanusaM 3D Secure. 3 mieto metoro, nij yac Bukopucranss bBIIK s orutaty,
bank mae mpaBo Hajicnatu ogHOpa3oBuii maposb Jepxkatento CMC-1oBiJOMIECHHSIM Ha HOMEp
MOOUTBHOTO TeNeOoHyY AT MiATBEpKEeHHs TpoBeaeHHs [lepxkarenem onepaii 3 BIIK muisxom
BBEJICHHS OJJHOPA30BOT0 MAPOJIIO Y BIJIMOBITHE MMOJIE BEO-CTOPIHKU Y Mepexi [HTepHeT un mosie
3aco0y IHTEepHEeT-0aHKIHTY.

3rinno 3 [IpaBunamu MIIC Mastercard Worldwide na BeOcaiitax, siki miarpumyroTs 3D Secure,
000B's13K0BO Mae 3a3Hauatuch siorotun Mastercard SecureCode.

7.2.22.2. CMC-nioBigoMyieHHs ITpH 3acTocyBaHHi 3D Secure HajicumaeTbes:

1) 3a onepauisMu 3 BukopuctanusM BIIK, [lepxarenem 3a sikumu € KitieHT, - Ha ocTaHHIH
3 HOMEPIB MOOUTbHUX TenehoHIB (AOOHEHTCHKIX HOMEPIB), 1110 OyB moBigomiieHnit Kinientom
banky npu 3aificHeHHi odopmieHHs/mepeBuycky/3aminu octaHHboi BIIK, a6o ocranHbOi
inenTudikarii Knienra ignienusm banky, abo ocranupoi ABreHTudikaiii Kimienra Konrakr-
LEHTpOM baHKy;

2) 3a oneparrisimu 3 Bukopuctanasm BIIK iamoro depsxarens, Hix KnieHT, — Ha ocTaHHIN
3 HoMepiB MoOiTbHHUX TenedoHiB [epxkarens, mnosimomieHuit [epxkarenem banky npu
3mificHeHH1  odopmiieHHs/TiepeBuITycky/3aminn ~ octanaboi  BIIK, abGo moBimomneHuit
JleprkaTerneM IiJ] yac OcTaHHbOI ieHTudikauii Jlepxarens BigainenHsam banky, abo ocTaHHBOT
AstenTudikamii Jepxxarens Kontakr-1ieHTpom.

Sxkmo Kmientom ([lepkarenem) He moBigomieHo baHky MoOinbHUIT HOMep TenedoHy, Sk
3a3HaueHo BuUIle B mboMy myHKTI [IpaBun, To 3D Secure He MoOke 3aCTOCOBYBAaTHCS TPH
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po3paxyHKax 3 BUKOprcTaHHsM BiamoBigaux BIIK i BCi HeraTuBHI HACTIAKHK 3a OMEpaIlisiMu 3
BIIK na BeOcaiitax, siki miarpumytots 3D Secure, Hece KimieHT.

Kiient ([lepkarenp) BKHUBAa€ BCiX HEOOXITHHMX 3aXOJiB JJIS HEMOXKJIMBOCTI BHUKOPHUCTAHHS
IHIIUMU 0co0aMu HOTro MOOLIRHOTO HOMepa TeiedoHy, MOBigoMIIeHOro baHky mis minei
3actocyBanHsa 3D Secure, mig yac 37iiiCHeHHS IaTeXiB B Mepexi [HTepHeT, B T. 4. 3acobamu
1HTepHET-0aHKIHTY. Y pa3i MOXJIMBOCTI BUKOPUCTAHHS 1HIIMMH 0cOOaMu HOMepa MOOIBHOTO
tenepony Kiienra ([epxkarens), moBimomieHnoro banky s uineii 3acrocyBansst 3D Secure,
Kiient HeraiiHO BxkuBae (3a0e3reuye HeraiiHe BXHUTTS KilieHTOM) BCiX HEOOXIIHHMX 3aXOIiB
JUTSL IPUITMHEHHS [HOTO.

7.2.22.3. Y pa3i He BBEJICHHS Y BIIIOBITHE MMOJI€ BEOCTOPIHKU Y Mepexki [HTepHeT (1mose 3acoly
iHTEepHET-0aHKIHTY) a00 BBEJCHHS HEMPABIIBHOTO YU HEAKTYaJIbHOT'O OJTHOPA30BOTO MAapOJIs
Hagiciaanoro Kiienrosi ([lepskarento) mpu 31iiCHEHH] omepailii B Mepexi [HTepHer, B T. 4.
3aco0amu iHTepHET-0aHKIHTy, baHK Mae mpaBo BiIMOBHUTH y IMPOBEACHHI TaKOi Omeparii.
Beenenns y BiamoBimHe Mmojie BeOCTOpIHKKM y Mepexi IHTepHer (mmosie 3aco0y iHTEpHET-
OaHKIHTY) OJHOPA30BOrO MapoJst miarBepmkye 3roay Kiienra (/lepikateiis) Ha 3iHCHEHHS
BiAMOBiIHOI onepariii 3 BukopucTaHHsaM BIIK i mpupiBHIOETBCSA 3a CBOIMH HACTiAKaMHU [0
nucbMoBoi 3roau KitienTa (epxkarens) Ha 31ilICHEHHS ITi€T orepartii.

7.2.22.4. 3actocyBanns Jlepxkarenem 3D Secure, a came - BBEIEHHS Yy BiJIOBITHE IMOJIE
BeOCTOpiHKM y Mepexi [nTepHeT (mosie 3aco0y CucremMn) 0AHOPa30BOTO Mapoisi, Ha[ICIaHOTO
Hepxarento CMC-noBiioMIeHHSIM, TpU 311HCHEHHI omepalliii 3 Bukopuctanusm bIIK y
Mepexi [HTepHerT, B T. 4. 3aco0aMu iHTEepHET-OaHKIHTY, HA BeOcalTax, ki 3a0e3nedyoTs 3D
Secure, € 000B’I3KOBUM 3aXO0JI0M JIJIsl OC3IIEKH TaKUX OIepalliid (3 METO 30epeKEeHHS KOIIITIB
Ta TIONEpe/pKEeHHs maxpaiicbkux omepanii). Henamanus Kiientom ([epxarenem) banky
HoMmepa moOutpHOTO Tenedony Kimienta (Hepxkarens) mis Hagcuianus CMC-noBiomieHb
npu 3actocyBanHi 3D Secure BBaxkaeTbes BimmoBoto Kirienra (/lepkarerns) Bif BAKOPHCTAHHS
3D Secure.

VY Bumanky BigmoBu Kiienrta (Iepkatens) Binm BukopuctanHs 3D Secure bank He Hece
BIJIIIOBIJAJILHOCTI 3a omnepauii 3 BukopuctanHsaM BIIK, npoBeneHi B mepexi IHTepHeT, B T. 4.
3aco0aMM IHTEpHET-0aHKIHTY.

7.3. MNOPIAJOK OBCJIYI'OBYBAHHSI BIIK

7.3.1. Ilpo Brpaty BIIK Ta/a6o mpo e, mo [MIH-kox BIIK craB Bimomum TpeTim ocobam, Ta/abo
Ipo IUIATIXHI omneparii, ki He BuKoHyBanucs [lepxarenem, Kiient ([lepxarens) noBuHEeH
HeraHo moBiAOMHUTU Tpo e KoHTakT-uieHTp Ta mpoTsiromM 3 (TpbOX) JHIB MICHS TaKOro
noBiioMJIeHHsT HajaTu banky (uepe3 BignineHHs baHky) mucbMoBy 3asBy npo BTpaty BIIK
ta/abo npo Te, mo [1TH-kox BIIK cTtas Bimomum TpetiM ocodam, Ta/abo npo MmiIaTi>kHi oneparii,
SK1 He BUKOHYBanucs Jlepkartenem.

7.3.2. 3amina BIIK (Bumyck HoBoi BIIK Ha imM’s BianmoBixgHoTro Jlepkarens mo/10 3aMiH paHilie
Bunynienoi BIIK Ha iM’s nporo x [lepxkarens 3 npunuHeHHsAM Aii panime BunynieHoi BIIK)
31HACHIOETHCS:

a) 3a imimiatuBoro Kimienrta/Ilepxkarens Ha mifactaBi 3asBu Ha 3aminy bIIK 3rigHo 3
BcTaHoBNeHOI0 CtanmapTHOIO popmoto nokymeHTiB (omaTok Ne 7.3. mo [IpaBui) y Bunaakax:
-MIOIIKOKEHHs/P13u4HO0i HenpuaaTHocTi HoBoBunyuieHoi bIIK;

- BUsABJIEHHS (akTy HenoctoBipHoro BinoOpaxkenHs Ha bBIIK na3zBu Kiienta abo
npi3BuIna/imeni [epxarens;

- 3MiHU IMeH1/npi3BuIa Jepxarens.

0) 3a iHiniaTuBolo banky, 6e3 y3romkenns 3 Knientom ([epkarenem), y BUMAAKy MiT03pH Y
maxparictsi 3/momao BITK.

7.3.3. IlepeBunyck BIIK 3xaiiicHO€THCS:
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a) 3a imimiatuBoro banky, 3 y3romkeHHsM 3 KiieHTOM (32 yMOBM HE MOBIIOMIICHHA
Jepxarenem banky mpo BigmoBy Bia mepesumycky BIIK), y Bumaaky 3akiHUCHHS CTPOKY
(repminy) aii BIIK (mnanoBuii nepeBumyck BIIK).

6) 3a inimiaTuBoro Jlepxkatenss y Bumaaky Brpatu/kKpaaikku BIIK mnuisixom 3BepHeHHS
Hepxatenst y KoHTakT-ueHTp.

7.3.3. Ilnanoswmii mepeBunyck BIIK 3miiicHioeThcst aBTOMATHYHO 3a yMOBH, Ko BIIK
aKTHBHA, He 3a0J10koBaHa Bija nepeBunycky (BIIK aBToMaTnyHO OJI0KYETHCS Bl IEPEBUITYCKY
npu BifcyTHOCTI omepamiii mo mitouit BIIK mpotsrom 6 (mmectu) MicsiiB. 3a HasBHOCTI
3a3HaueHuX yMoB, bank, y mepemocranniii Micsmp nii BIIK, mepeBunyckae BIIK Ha HOBHit
CTPOK (TepMiH) 13 30€peKEHHIM yCiX 1HIINX iHAWBIAyanbHUX pekBi3uTiB BIIK.

7.3.4. IlepeBunyieHa y BUMAAKy, Bu3HaueHoOMY B 11.7.3.3 rnaBu 7 posaiuny Il [IpaBui, BITK
HagaeTbess bankom BiamoBigHOMy Jlepkatemto mpu Horo mpuOyTTI A0 OOCIyTOBYHOYOTO
BigninenHus banky 3a BIIK mo 3akindenni 10 (mecatu) poOoumx IHIB 32 JTHEM OTPHUMaHHS
bankom Bcix HeoOXigHMX AOKyMeHTiB ajs nepesunycky BIIK. bank mae mpaBo He BHIaBaTu
nepesunyuieHy BIIK B pa3i nenoBepHenHs omy HeakTuBHUX (HeAitounx) BIIK a6o BIIK, Ha
3aMiHy fKOi 37iiicHeHo nepesunyck BIIK.

7.3.5. bank BmpaBi, 0Oe3 mnoscHeHHa mnpuunH, BiaMoBuTu Kiienty (epxkarento) y
Bunycky/nepesunycky bBIIK a6o npunmauTa airo BITK.

7.3.6. Y Bcix Bumankax mnpunuHenHs nii BIIK, mocriiinoro brokyBanusa BIIK Kiient
([epxarenp) MOBUHEH HETailHO NMPUIMHUTH KopucTyBaHHS wieto/mumu BIIK Ta moBepnyTn
7.3.7. bank mae npaBo npunuauTH Aito BIIK, briokysaru BIIK (TrMuacoBo Ta/abo mocTiitHO),
30KpeMa, y BUIaKax MiJI03pH 1010 HecaHKI[ioHOBaHOTo BUKopucTanHs BIIK, nizo3pu momno
BukopuctanHs bBIIK 3 wMeroro BumHEHHS maxpalchkux [ii, HemomanHs KirieHToM
(Hepxarensimu) banky MOKyMEHTIB 3 METOI 31MCHEHHsS HajexxHOi mnepeBipku Kirienrta
([depxareniB), 3 METOIO JOTPUMAHHS 3aKOHOJABCTBA YKpaiHH, SKE PErYJIIO€ BIIHOCHHHU Y
ctepi IIBK/DT.

7.3.8. V Bumanky, skmo [Jlepxartens He 3BepTacrbess y BimmutenHs banky 3a
BUNyILIIEHOIO/TiepeBunyieHoto/3amineHo0  BIIK mpotsirom 3 (TpbOX) MICALIIB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta raka BIIK He Oyna aktuBoBana Jlep:karenem, To bank
Mae npaBo biokyBaru Ta 3uunmTy Taky BIIK 6e3 3ronu Jlepxatens.

7.3.9. bank Ha yac BCTaHOBJICHHS IIPaBOMIPHOCTI IepeKa3y Ma€ MpaBo 3yMUHATH 3apaxyBaHHs
kowtiB Ha [lorounnii paxynok 3 BIIK y pasi HaaxomkeHHs Biag OaHKy-iHILIaTOpa TaKOro
nepexasy MoB1JOMIICHHS IPO HEHAJIeKHUH Iepeka3 KOITiB. baHk He Hece BINOBIAATLHOCTI 3a
NEPEBUIIIEHHS Yacy BCTAHOBJIECHHS IPAaBOMIPHOCTI TAKOT'0 Mepeka3y 0aHKOM-1HII[IaTOpOM. M.
7.3.10. Kiient 3a6e3neuye BukoHanus Kimientom (epkarensmu) ymoB nux [IpaBun B yactuni
00oB’s13kiB JleprkaTeniB, a Takoxk o3HaomiieHHs KiienTa ([lep)karteniB) 3 IXHIMH paBamMu Ta
000B’s13kaMu, SIK1 nependadeHi numu [lpaBunamu.

7.3.11. [lepxxatenp 3000B’si3aHU BXKUBAaTH 3axOiB miono HenmomymieHHs BTpatu bBIIK,
otpumaHHs TpetiMu ocobamu [TIH-kony no BIIK, a Takox oTpuMaHHS TpETIMU 0COOaMU TaHUX
BIIK, sixi maroTh 3Mory 3ailicHioBatu onepaitii 3 BIIK.

7.3.12. boxyBanns BIIK 3milficHIOETBCS Y BUTIAIKAX

- noBinomieHHs Jlepkatenem mpo Brpary Bianosianoi BIIK, abo mpo te, mo [TTH-kox no BITK
CTaB BIJOMHUM TpeTIM ocobam, abo mpo Te, Mo Mainu micie miatikai oneparitii 3 BITK, sxi He
BUKOHYBaiHcsa JlepkatesieM a0o Mpo BUMHEHHS IIaxpalchbKux i 3 BukopuctanHaM BITK
(Tumuacose abo nocriitne brokyBanus BIIK);

- 3a 3BepHeHHsIM Kitienta ([epxarens) (TumyacoBe abo nocriitne brnokysanns BITK).

Kpim Toro, bank mae npaBo brokysaru BIIK (TumMuacoBo):

- y pasi nepesunienns Knientom (epxarenem//lepxarensmu) JlimiTy BUTparT;

- y BUIIAJIKY MiJ03pU HA HecaHKI[loHOBaHe BukopucTaHHs bIIK.
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bank brokye BIIK y Bunaaky HakjiajeHHs apelTy Ha KOLITH, 110 3HaX0oAAThesl Ha [loTrouHoMy
paxyHkKy 3 BIIK.

7.3.13. 3amina I1IH-koxy 3nilicHioeThest Jlepxkarenem mwisixom nepeBumycky [ITH-komy Ta
3minu [1IH-xony.

7.3.14. 3mina [1IH-koxy Mosxe 3nificHioBaTHCA Jlepkarenem camoctiiiHo B bankomarax banky.
7.3.15. Knient ([lepxarens) y Bunaaxky Brpatu/3a0ytts [1IH-koay Mae MOXKIHBICTS TOBTOPHO
CKOPUCTATUCH TTOCITYTOI0 3aMOBJICHHS HOBOTO enekTpoHHoro [1TH-koxy BinmosiaHo m0 [IpaBun
kopuctyBaHHs bIIK.

7.3.16. IloctanoBka BIIK B Ctom-cnucok MpoOBOAMTHCS Ha MiACTaBi MHCbMOBOTO 3BEPHEHHS
Kitienra momo miporo a0 BiaaineHHs banky Ta cruiatu BuHaropou 3rigHo 3 Tapudamu.
7.3.17. Tlpu ne3zabe3neuenni Kiientom mnoepuenns BIIK banky, B pa3i npunuHeHHs
JloroBopy 0aHKIBCHKOTO paxyHKY Ta/a00 B IHIIIMX BUIAAKaX, HependadyeHux numu [IpaBunamu,
bank Bripasi 3a paxynok Kimienta craButu BIIK B Ctomn-cniucok.

ITpu nocranoBui BIIK B Cton-cniucok, BITK BBaxkaTUMEThCS PO3MIIIICHOO B HBOMY 3 MOMEHTY
ii mocranoBku B Cror-crucok BignosigHowo MIIC B mopsiaky, BusHaueHoMy Itiero MIIC.
[TocranoBka BIIK y Ctomn-cnucok mpoBOAWUTHCS HAa BU3HAYEHUN CTPOK (TEpMiH) Ta IIOIO
BHU3HAYECHOTO PETIOHY 3TiHO 3 mpaBuiaMu Bifmosigaoi MIIC.

7.3.18. IIpu nopymenni Knientom BctaHoBienoro uumu [IpaBunamu cTpoky (TepMminy) moaadi
nmucbMOBOi 3asBu Tipo Brpary BIIK Ta/abo mpo Te, mo ITIH-kox BIIK craB Bimomum Tperim
ocobam, Ta/abo mpo TUIATIXKHI omepallii, ski He BUKOHYyBanmucs [lepxateneM, bank Brpasi
npunuautd  brokyBanns BIIK. [lpum 1poMy, yci pHU3MKH TI0 HECAHKI[IOHOBAaHOMY
BukopuctanHio BIIK nmokmanatorecs Ha Kiienra.

7.4. OCOBJIMBI YMOBH

7.4.1. bank Brpasi 3miHioBaTu yMoBH Tapudis o BIIK Ta IIpaBuna xopucryBanus BIIK.
7.4.2. B pa3zi 3miau Tapudis mo BIIK ta/a6o IIpaBun kopuctyBanus BIIK bank, He MeH1I, Hixk
3a 30 (TpUAUATE) KaleHAApHUX JHIB 10 HAOpaHHS YMHHOCTI IUMU 3MIHAMH, JTOBOJUTH 1€ 10
Bimoma Kuienta ([epkaremiB) mnuisixom HaacwiaHHS SMS-moBinomiieHb Ha akTyasbHi
KOHTaKTHI HOMepH TenedoHiB JlepxareniB, a TakoX ONPUIIIOAHEHHS BIAMOBITHUX 3MiH (4d
3minenux Tapuis, [IpaBun kopucryBanus BIIK):

- B 3araJIbHOJIOCTYIHUX MICLSAX MPUMIIIEHb ONepalifHuX abo KacoBHX Miapo3niiniB baHky
(BIIAIEHB TOIIO);

Ta/abo

- Ha laTepner-cropini banky;

Ta/abo

- uepe3 Cucremy.

Kpim Toro, bank 3anuiae 3a co0oro MmpaBo 3acTocyBaTH iHIII criocoou o3HanomieHHs Kiienta
(Hdepxatens) 31 3minamu Tapudis mo BIIK ta/a6o [Mpasun kopucrysanns BIIK.

7.4.3. Knient ([eprxareni) 30008’ s13aHuil nmocTiiHO o3HaiomioBatucs 3 Tapudamu no BITK
ta [IpaBunamu xopuctyBanHs BIIK (ix 3minamu). ¥V Bunaaky Hesronau 3i 3MiHamu Tapudis no
BIIK Tta/abo IIpaBun xopuctyBanus BIIK, Knient Bnpasi npununutu airo BIIK. 3wminu mo
Tapudis no BIIK Ta/abo Ilpasun kopuctyBanusa BIIK e nmoromxenumu Kiientom, sSkimo 110
JaTu, 3 sIKO1 BOHM 3aCTOCOBYBAaTUMYThCs, KitieHT He 3akpue I1oTOUHOTO paxyHKy.

7.4.4. bamk nHancumae koxHOMY Jlepkaremo SMS-moBimoMieHHs, mependadeHi MU
[IpaBunamu, Ha akTyaldbHUH KOHTAaKTHHM HoMep TenedoHy BianosigHoro Jlepxkarens. s
3MIHM aKTyaJbHOTO KOHTAaKTHOTO HoMepa Tenedony Jlepkarensi, ocTaHHII NOBUHEH NPUOYTH
1o BinuieHHss banky Ta oopMuTH HEOOX1AHI JUIS IIbOTO JOKYMEHTH a00 BUMHUTH 1HII Aii,
nependaueni [Ipasunamu.
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7.4.5. JIns BigmoBu Jlepxkarenem Bif otpuMmanas SMS-noBinomiens banky, nepenbaueHux
nuumu [IpaBwnamu, Jlepkatenbs moBuHEH npuOyTH 10 BiajguieHHs banky Ta odopmuTh
HEOOXiH1 UII OTO JOKYMEHTH a00 BUMHMTH iHIII Aii, mepenbaueni [IpaBunamu. Y Bunanky
BiMoBH [leprkarens Bix orpuManHs BianmoBigHux SMS-noBinomieHs banky, 000B's30k banky
1010 MOBigoMIIeHHs JleprkaTens BiANOBiAHOT iH(popMaIlil BBAXKA€THCS BUKOHAHHM.

7.4.6. Enextponni mnoBigomsieHHs moao iHGopmyBanHa CtopoHoro iHIIOI CTOpOHU Yy
BHIIAKaX, epeadadeHnx numu [IpaBunamu, a TaKOXK PEECTPH IUX MOBIJOMIICHb 30€piratoThest
baHkoM B €NEKTPOHHOMY BUIJISIAI HE MEHII, HIDK MPOTATOM CTPOKIB, BH3HAUEHUX
3aKOHOJABCTBOM YKpaiHu. Po3apykiBku Takmx 30epexkeHnx bankom moBigomiieHb KiieHTa
(depxatens), pO3APYKIBOK PpEECTPIB € HAJIEKHUM IMATBEP/DKEHHSM  BiAMOBITHOTO
iHpopmyBanus bankom Kiienra (Zepsxatens).

7.4.7. Tlapons Ha BIIK, Bkazanwmii Jlepxarenem npu odopmitenHi bIIK, € oqnakoBuit ais BCix
BIIK, odopmienux nanomy [epsxkatento no [lotounoro paxynky 3 BITIK/IToTounux paxyHKiB
3 BIIK, Bigkputux B banky. ¥ Bunaaky neooxigHocti 3minu [lapomo Ha BIIK, Jlepxarento
HEoOXiTHO 3BepHYTHUCH Yy BinainenHs banky Ta cknactu 3asBy Ha 3MiHy napoutto Ha BIIK 3rigno
3 BcTaHOBJIeHOI0 CtangapTHOIO hopMoro fokyMeHTIB ([Jomatok Ne 7.6. mo IIpaBun).

7.4.8. bank, 3 MeToro Oe3neku matixaux onepariiii Kimienra\ o [Torounomy paxynky 3 BIIK,
noBigomisie Kiienra mpo 3aiiicHeHi omeparii Mo TakoMy paxyHKy 3 BukopuctanHsMm BIIK
Hepxarens, nuixoMm HaacuinaHHs CMC-moBiomiieHh Ha OCTaHHIM, BkazaHuwii KiieHToM
(Hepxarenem) nias UMX Iided, KOHTakTHHM Homep TenedoHy maHoro Jlepkarens y
CrangapTHux GopMax TOKyMeHTIB abo Bkaszanuii Kiientom ([epkarenem) nmpu ocooucTomy
3BepHEHH1 y BigaiieHHs baHky y 3asBi 3a BU3HAueHUM baHKOM 3pa3koM, 4 BKa3aHWM MpU
3BepHeHHI B Konrakt-1ienTp (Mobindopm), Hagani — CMC-iHpopmyBaHHS.

Knient (epxarens) Moxke BITMOBUTHCH BiJl miakimtoueHHss CMC-iHpopmyBaHHS 3TiAHO 3 IUM
nyHktoM 7.4.8 tnaBu 7 posnury Il IlpaBun i3 3a3HaueHHSAM mpo e y AHKeTi-3asBi Ha
odopmiienns kopropatuBHoi BIIK (CranmaptHa dopma noxymenti (Jomatoxk Ne 7.1. mo
[IpaBun)). Kimient (Hepxkatens) moxke BimmoButHCs Big CMC-iHGOpMyBaHHS TaKOX IiCIs
oopmnenns BIIK B nopsnky, BusHaueHomy 1umu [IpaBunamu.

7.4.9. 3a 3asBoro Ha miAKIIFOUEHH/BinKItoueHHST «M0oOiH(GOpM» (piBeHb PaxyHKY), IOJaHOI (3
3allOBHEHOI0 BIAMITKOIO mpo minkmtoueHHs) Kmientom bankoBi 3rizHo 3 CTaHIapTHOIO
dbopmoro nokymeHtiB (omatox Ne 7.8 nmo IlpaBun), bank moimommsie Kiienta mpo Bci
3nificHeHi onepanii nmo Paxynky 3 BukopuctanHsM BIIK mporo Kimienta i1 Bcix [lepxkarenis
nuiaxoM HajacunanHs CMC-noBigoMieHb Ha BU3HaueHHM KilleHTOM KOHTakTHUII HOoMep
tenedony. BinkiarouenHs Bij mporo iHgopmyBaHHsA KiieHTa 3ailicHIOETBCS 3a 3asBOIO Ha
MIIKITI0YeHHs/BIAKItoueHHsT «MoOiHdopm» (piBeHb paxyHKY), MOJaHOi (3 3alOBHEHOIO
BiIMITKOIO 1po BifgkiarodeHHs) Kimientom bankoBi 3rigHo 3 CTaHaapTHOIO GOPMOIO TOKYMEHTIB
(Hdomarox Ne 7.8 no ITpasuu).

7.4.10. Knient ([epxatenp), y BHUNAAKy, SKIIO BiH BiAMOBHBCS Bin miakmtoueHHs CMC-
iHopmyBanHs, 3riaHO 3 1. 7.4.8 TiaBu 7 po3ainy Il Tlpaswn, npu yknagaenui JloroBopy, mae
TaKOX MOXJIMBICTh MiKII0UUTH CMC-iHpopMyBaHHS B MailOyTHbOMY ILIJISIXOM:

- CKJIaJIaHHS Y TIMICBMOBOMY BHTJISIJII Bi/ITTOBIIHOT 3asiBH 32 BU3HAYeHUM baHKOM 3pa3kom;

- IUIAXOM 3BepHeHHS B KoHTakT - 1ienTp banky.

7.4.11. YmoBu Haacwrianas CMC-moBigomiieHb B Mexax HamanHs MoOingopm (CMC-
iHpOpMYBaHHS):

7.4.12. Kiient ([epxarens), skuii He BigMoBHBCs Bix miakmodenHs CMC-iHbopmyBaHHS,
OJTHOYACHO MiATBEP/IXKY€E CBOIO BiIMOBY Bin oTpuMaHHs CMC-noBijloMJIeHb TpO 3/iHCHEH1
onepaiii mo [lorounomy paxynky 3 BIIK y Bumanky, skmo cyma Takoi omepariii CTAaHOBHUTH
10 100 (cra) rpuBeHs, AKINO iHIIE He nependaueHo My [IpaBunamu.

7.4.13. YmoBu 1. 7.4.12. mporo poszainy [IpaBui He 3aCTOCOBYIOThCS 110 BiqHOCHH baHky Ta
Kinienra ([epxarens) mono CMC-iHpopMyBaHHS y HACTYITHUX BUIAIKaX:
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- saxmo Kmienrom ([epxartenem) 3miiicHena omepaiiss mno I[lorouHomy paxyHKy 3
BukopuctanasM BIIK B mepexi [nTepHer;

- sikuio ripu oopmutenHi BIIK Ta/a6o micist opopmnenns BIIK, Kimient (epxarens), y ciocio
nepeadaveHuii M myHkToM [IpaBui, BusiBuB OakanHs oTpumyBatu CMC-110BITOMIICHHS TIPO
yci 3niticHeHi omnepaii KiienTa (depxkarens) mo [TorouHoMy paxyHKYy 3a SIKMM BUITyIIIEHA
BIIK, He3anexxHo BiJ CyMH TaKuX OIeparlii, a camMe: IUIIXOM 3BepHEHHS B KOHTaKT - EHTp
banky.

7.4.14. bank 3abe3neuye HaacwianHs CMC-noBigomiienb Koienty (Iepskarento) mig vac
kopuctyBanHs Kiientom (Jlepkarenem) BiImoBiAHOW MOCIyroo baHky, sika mepembadae
3mificHeHHs1 omepaiid o I[lorounoro paxynky, 3a skuMm BumymieHa BIIK, skmo iHme He
nependaueHo [IpaBunamu.

7.4.15. CMC-noBiJOMJICHHSI 110 OTiepallisiX, ski 3aiicHIo0The Kimientom (Jepxartenem) 6e3
BukopuctanHs BIIK mo Ilorounomy paxysky, 3a skum BunyuieHa BIIK, naxcumarotbes
Kmienry/[lepxarento nume B mepiog 3 08.00 mo 24.00 rox. B poboui Ta HepoOoui IHI
HE3aJIEKHO BiJI MOMEHTY IIPOBEICHHS TaKOi OIepartii.

7.4.16. Bapricts nocnyru CMC-indopmyBanHs Bu3HauaeTbest Tapudamu banky.

7.4.17. Kmienr ([epxarens), NIUIAXOM MpHETHAHHS A0 [UX [IpaBmi MiATBEpIKYE, IO
3000B’a3anHs banky mono CMC-iHdopMyBaHHS BBaXKAa€ThCS BUKOHAHUM, y BUMAAKAX, SKIIO
CMC-noBigomieHHs, HagicaaHe baHkoM Ha Bu3Ha4yeHui 3rigHo 3 mm. 7.4.8 ta/ado m. 7.4.9
rnasu 7 posauny Il [IpaBun Homep Tenedony, He nocTaBieHe Ha MoOunbHU npucTpiii Kiienra
(depxarens Tomro) 3 He3aJIeKHUX B baHKy npuyuH, a came:

- 3 BUHHM OIleparopa TeleKOMyHikamii, mo Hajgae banky/Kmienty ([epxartento) mociayru
MOOLUTBEHOTO 3B’5I3KY, 200

-y 3B’SI3KY 13 BTPATOIO BIANOBITHOTO KOHTAKTHOTO HOMEpPY TeledoHy Ta HE MOBIIOMICHHS
bankoBi npo 1oro 3MiHy y OpsIKy, nependadenomy Ilpasumnamu, abo

- B IHIIUX BUIAJKax He 3 BUHHU baHky.

I''TABA 8. IIOPAJOK BIIKPUTTS, BUKOPUCTAHHSA TA OBCJIYT'OBYBAHHSA
BKJIA/THUX PAXYHKIB

8.1. ITOPAJOK BIAKPUTTA BKIIAJHUX PAXYHKIB

8.1.1. bank Hagae mociyru Kimienty momo po3mimienns KitieHTom BKiIaiB (BKJIa1iB HA BUMOTY
Ta CTPOKOBHUX BKJIA[IB) y HAIllOHAIbHINA Ta 1HO3EMHMX BaJIOTaX Ha BKiIagHOMYy paxyHKy B
banky Ta iX moBepHEHHs 3 BUILIaTOIO O0OyMmoBiieHHX CTOpOHaMHU MPOILEHTIB, a TAKOX 13
criatoro Kiientom Bunaroponu banky 3rigno Tapudis.

8.1.2. bank BinkpuBae KitientoBi Britaganii paxyHOK Ha yMOBax Ta B IOPSIIKY, TIepe10adeHIX

YMHHUM 3aKOHOJABCTBOM YKpaiHHM, BHYTPIIIHIMH HOPMaTUBHHUMM JOKyMEHTaMHu baHky,

[TpaBunamu, Ta ogHUM 3 JIOrOBOPIB 110,10 PO3MIIIIEHHS! OAHKIBCHKOTO BKJIAYy.

JIOroBOpH 11010 PO3MIIIEHHSI OaHKIBCHKOT'O BKJIaly MOKYTh YKJIQJaTUCS Y BUTJISIL:

- T'enepasibHOrO J1O0rOBOpy OaHKIBCbKOrO BKJIaAy Ta JlogaTKoBOro JOroBOpy [0
I'enepanbHOro 10roBopy 6aHKIBCHKOTO BKJIAY;

- JloroBopy 6aHKIBCHKOTO BKJIAIY;

- Tlogannsa Knienrom EJ] Ha BIZKpHUTTS BKJIQAy 3a JOMOMOroi0 3aco6iB CuUCTeMH 3TifHO 3
1n.6.3. TmaBu 6 Posminy II [IpaBun BimmosimHo mo ymoB Tapudis, IlpaBun ta omiii,
BuOpanux Kiientom npu ¢popmyBaHHI Takoi 3asBH 3acobamu Cucremu;

- yxnaneHHs JloroBopy I0A0 po3MillieHHS OaHKIBCBKOTO BKJIAAy B €JIEKTPOHHIN (opmi
3acobamu Cucremu onnaitH-Oankinry « KPEJJOBAHK».

B JloroBopax 110,10 po3MmimieHHs1 6aHKIBCHKOTO BKJIaly BU3HAYAIOTHCS ICTOTHI Ta 1HIII

YMOBH pO3MillleHHS BKJIaay Ha BkinagHoMy paxyHKY.
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8.1.3.bank mae npaBo BumaraTu Bij KiieHTa HagaHHS ycixX JOKYMEHTIB, HEOOXITHHUX 3TiHO
YHHHOTO 3aKOHOJIABCTBA Y KpaiHH, s BIAKPUTTS BKIIagHOTO paxyHKY.

8.1.4. V Bunankax, nependoadenux rinapoto 6 posainy Il nux IlpaBun, yknageuus JJoroBopy
1010 PO3MIIEHHsT OaHKIBCBKOTO BKJIQJy MOXE OYyTH 3iHCHEHO 3a JIOMOMOTOI0 3aco0iB
Cucremu. Koxxen Bkiag, sikuii odopmisierbes depe3 Crucremy, po3MIIIyEThCSI HA OKPEMOMY
BriiagHomy paxyHKy.

8.1.5.3rigHo JloroBopy Mmoo po3MmimieHHs OaHKIBCBKOTO BKJIaTy, baHK MOXe BiIKpUTH
KiientoBi HactymnHi BxkinagHi paxyHKH:

- KOPOTKOCTPOKOBI BKJ1a/iHi paxyHKH B HaI[lOHATBHIHN Ta IHO36MHHX BAFOTaX I PO3MIIIEHHS
CTPOKOBHX BKJIA]IIB;

- BitagHi paxyHKH B HaIliOHAJIBHIM BaJIOTI 17151 PO3MILIEHHS BKJI/IiB Ha BUMOTY.

8.2. MIOPSIIOK ITPOBEJIEHHS OMEPAIIIA IO BKJIAJTHOMY PAXYHKY

8.2.1. Kiient Mae npaBo po3MinryBatu B baHky Oyab-sKy KiJIbKiCTh BKIIAIIB.

8.2.2. KiieHT Mae mpaBo pO3MICTHTH Ha OAHOMY BKiIagHOMY paxyHKY AEKUIbKAa CTPOKOBHX
BKJIa/IiB IPU YMOBI yKJajieHHs ['eHepainbHOro 1oroBopy 0aHKiBCbKOro Bkiany. Koxen Takuit
CTPOKOBHH BKJIaa 0oGopMIsiEThCS J[0aTKOBHM JOTOBOPOM 110 | 'e€HepanbHOTO JOTOBOPY
0aHKIBCHKOT'O BKIIAJTy.

8.2.3. KirieHT 3000B’s13y€ThCs IepepaxoByBaTH Ha Bxianuuii paxyHok y banky/po3micTuTe Ha
Brxuiagnomy PaxyHky B baHKy KOIITH 3 ypaxyBaHHSIM YMOB, BU3HaueHuX umu [IpaBunamu ta
JloroBopoM mIOZ0 PO3MILICHHA OaHKIBCHKOTO BKJIATY, HPOTATOM THS YKJIQJCHHS TaKOTro
JloroBopy 1100 poO3MilIeHHs] OaHKIBCHKOTO BKJIAAy, SKIIO IHIIMKA CTPOK (TEpMiH) HE
nependadenuii JloroBopom 1moa0 po3MiiieHHsT 0aHKIBCHKOTO BKJIAIY.

8.2.4. JloroBip moj0 po3MilleHHS OaHKIBCHKOTO BKJIaJy BBaXKAETHhCS HEYKIAJACHUM Yy pasi
HEHaIXOKEHHsI TPOIIOBUX KOMITiB Ha Brimaguwuii paxynok KitieHTa B cymi Ta B CTPOK (T€pMiH),
nependauveni [IpaBunamu Ta JloroBopoM 111010 po3MillleHHs! 0aHKIBCHKOTO BKJIAMY.

8.2.5. Indopmarnis 1070 yMOB pO3MIlIeHHsT BKJIaay Ta Tapuu onprtoqHIoeThes bankom Ha
Intepuer-cropinui banky Ta/a0o y 3aranbHOIOCTYIHUX MiCLSX BiaieHs baHky.

8.2.6. Pozpaxynku wmixk CropoHamu (po3Mip, CTPOKH (TepMiHH) Ta MOPSIAOK CIUIATH)
3NIIACHIOIOThCS Ha mijacTasi aitounx Tapu¢is, nux IlpaBun ta JloroBopy oo po3MilieHHs
0aHKIBCHKOTO BKJIQY.

8.2.7. Y BUMaJKy HEIOCTATHOCTI/BiACYTHOCTI KOIITIB AJIs CIUIaTh BHHaropoau banky, bank
BIIpaBi BiAMOBUTH KITiEHTOBI y HaJlaH1 OCIYTH, IiepeidadyeHol JJoroBopom 010 po3MilieHHs
0aHKIBCHKOI'O BKJIay Ta iuMu IIpaBunamu.

8.2.8. Bruag po3mimtyerscsi Ha BriagHoMy paxyHKy Ha miacraBi ykiageHoro CtopoHamu
JloroBopy MO0 PO3MillIeHHsI OaHKIBCHKOT'O BKIIATy.

8.2.9. laToro po3MillieHHS BKJIa/ly BBXKAETHCS J1aTa HAJIXOPKEHHS UM 3apaxyBaHHs KOIITIB Ha
Bxuiagauii paxyHOK 3a yMOBHU HassBHOCTI JlOroBopy II0A0 po3MillleHHs! 0aHKIBCBKOTO BKIIAJY.
8.2.10. dakT po3MimieHHS KOIITIB HA BKJIAJ Ta/a00 TMOTOBHEHHS BKJIAMy MiATBEPHKYETHCS
JloroBopoM MI0J10 PO3MIiIIEHHSI OaHKIBCHKOTO BKJaXy Ta BIANOBIAHUM pO3PaXyHKOBHM
JOKYMEHTOM.

8.2.11. JIns BkIamy, sSkui mependayvae TMOMOBHEHHS JOJAATKOBHMMH BHECKAMH, CyMma BKJIAIy
CKJIa/Ia€ThHCS 3 IEPBUHHOIO BHECKY (1110 HE MO>Ke OyTH MEHIINM BiJl MiHIMAJIbHOI CyMH BKJIaJy,
Bu3HaueHoi Tapudamu Ha naty ykiaaeHHs JloroBopy mIoJ0 poO3MilleHHS OaHKIBCHKOTO
BKJIaJy) Ta JI0IaTKOBUX (HACTYIHHUX) BHECKIB.

8.2.12. BHeceHHs KOWITIB Ha BKJIaJ (B TOMY YHCII 3apaxyBaHHS MEPBUHHOTO BHECKY Ta
MOTIOBHEHHSI BKJIA/y IOJATKOBHMH BHECKaMH, SIKIIO Take TpaBo mependadeHo JloroBopom
010 PO3MillleHHsI 0aHKIBCHKOTO BKIIANy), 3A1MCHIOEThC KimieHTOM 0€3roTiBKOBO, MIISXOM
nepepaxyBaHHsl KOIWITIB Ha Horo Bknaauuii paxyHOK 3 BIAcHOTO(-MX) MOTOYHOTO(-UX)
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paxyHky(-iB), Bimkpuroro(-ux) B banky Ta/abo skmio ne mependaueHo I[IpaBumamm Ta/abo
JloroBopoM 111010 po3MilIeHHsT O0aHKIBCHKOTO BKJIAJTy, - B IHIIUX OaHKaX.

8.2.13. TloepHeHHs BKJIAAy (B TOMY YHCIi YaCTKOBE IOBEPHEHHS KOLITIB 3 BKJIaay Ha
BUMOTY, SKIIO Take repeadadeHo ymoBaMHu JloroBopy mIOA0 pO3MILIEHHS OaHKIBCHKOTO
BKJIa/1y) 3/1HCHIOETbCA BaHkoM 6€3roTiBKOBO, IUIAXOM NepepaxyBaHHs KomTiB Ha [loTounnii
paxyHok Kiienra, Binmkputuii B banky, abo Ha motounmii paxyHok KiieHTa, BiIKpUTHHA B
iHImoMy 0aHKYy, SIKIIO 1€ rependadyeHo ymoBaMu JloroBopy mo/o po3MimieHHs: 0aHKiBCHKOTO
BKJIAJLy.

8.2.14. IlepepaxyBaHHs KOIITIB 3 BKJIaay (TIOBHE/4aCTKOBE MepepaxyBaHHs KOIITIB 3 BKJIALy)
MOXJTUBE JIMIIE TOYMHAIOYH 3 JaTH OAHI€T 3 MOIiH, 110 HAcTaa IMepIIoko:

- oTpuMaHHs baHKOM MOBIJOMJICHHS-BIAMOBII 3 BIAMITKOIO PO B3ATTSA BritagHoro paxyHky
Ha 00JIIK Y KOHTPOJIFOIOYOMY OpraHi;

abo

- peecTpatlis OTpuMaHHsI baHKOM KODIHIIA MOB1TOMJIEHHS 3 BIIMITKOIO PO B3ATTS BriagHoro
paxyHKy Ha 00JIK y KOHTPOIIOIOYOMY OpTaHi;

abo

- 1aTa BU3HAYEHA SIK JlaTa B3ATTS BriagHOro paxyHKy Ha 0OJK y KOHTPOJIIOIOUOMY OpraHi 3a
MOBYa3HOIO 3T0JIOI0.

8.2.15. dakT mepepaxyBaHHS KOINTIB 3 BKJIAAy (ITOBHE Ta/ab0 YaCTKOBE) IMiITBEPKYETHCS
BIIMOBITHUMH PO3PAaXyHKOBUMH JOKYMEHTAMH.

8.3. HAPAXYBAHHA I BUIUIATA TIMPOIEHTIB 110 BKJIAAY TA CIIJIATA
BUHAI'OPOJU BAHKY

8.3.1. HapaxyBaHHS MPOLIEHTIB 10 BKJIAJY 3l ICHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. Jlnsa BknamiB, sIKi HE Mepea0avaloTh MOMOBHEHHS Ta YaCTKOBOT'O MIOBEPHEHHS

- IPOLIEHTH HAPaXOBYIOTHCS HA CyMy (PaKTUYHOTO 3JIMIIKY KOIITIB 32 BKJIQJI0M Ha Bkimagnomy
paxyHKY 3 JHs, HAaCTYITHOT'O 3a JIHEM 3apaxXyBaHHs CyMM BKJIaay Ha Bkianuuii paxyHok y baHk,
10 JHA, KM nepeaye Horo moBepHeHHIO KiieHTy abo cnucanHIO 3 BkiagHOro paxyHKy
KrienTy 3 iHIIUX MiACTaB;

8.3.1.2. lna BKITaMiB, sKi IIepe10avaroTh MONMOBHEHHS Ta/a00 YaCTKOBE MMOBEPHEHHS:

- IPOLIEHTH HApaXOBYIOTHCS HA CyMy (PaKTHYHOT0 3AJIMIIKY KOIITIB 3a BKJIaZoM Ha BkiagHomy
paxyHKy, 3 JHS HACTYITHOTO 32 JIHEM HaJIXO/KEHHS KOXKHOI CYMH TIONOBHEHHS BKIaay y bank
(B TOMY 4MCIIi IPH 3apaxyBaHHI IPOLIEHTIB Ha BkiajHuit paxyHoK (Kamitani3auii IpoleHTiB)),
710 1H4, KU nepenye ii cnucanHio 3 Bkinannoro paxyHky Kiienra abo cnucansio 3 Bknaagnoro
paxyHky KiieHTa 3 iHIIMX MiJICTaB.

8.3.2. [IporieHTH 1O BKJIa/1aX HAPAXOBYIOTHCS Ta BUIUIAYYIOTHCS Y BATIOTI BKJIALy Y po3Mipax,
1110 BU3HAYAIOTHCSI yMOBaMU J[0roBopiB 110710 po3MillleHHs! OaHKIBChKUX BKJIaAiB, [IpaBunamu
ta/abo Tapudamu.

Indopmartis mpo akTyasbHi IPOLEHTHI CTABKU 332 CTPOKOBUMH BKJIaJlaMH Ta BKJIaJaMHU
Ha BUMOTY MICTUThCS B Tapudax.

Po3Mip nporeHTiB 3a CTPOKOBUM BKJIa/10M, TIoropkeHnit Croponamu B Jlorosopi 1mo10
po3MilIeHHsT OaHKIBCHKOTO BKJIaay, MPOTATOM CTPOKY PO3MIIIEHHS BKJIAAy HE 3MIHIOETHCS,
SKILO 1HIIEe HE BU3HaUeHO J[0roBOpOM 111010 pO3MillleHHsI 0aHKIBCHKOT'O BKIIAY.

Po3Mip mporeHTIB 3a BKJIaI0M Ha BUMOT'Y BU3Ha4a€eThes JloroBOpOM 111010 PO3MIILIEHHS
0aHKIBCHKOT'O BKJIaJy Ta Moke OyTH 3MiHeHHMH baHKOM oaHOCTOpOHHBO. 3MiHa baHKOM
PO3Mipy MPOIEHTIB 32 BKJIaJ0M Ha BUMOTY 3IIMCHIOETHCS MUISIXOM BHECEHHSI 3MiH 70 Tapudi
(6e3 HeoOxinHOCTI yKianeHHs: CTOpoHAMH JOTOBOPY MPO BHECEHHS 3MiH 10 JloroBopy 1100
pO3MilIeHHs 0aHKIBCHKOTO BKJIAJY).

[Tpo 3miny bankoMm po3Mmipy HpOIEHTIB 3a BKJaJOM Ha BUMOry baHk moBigomIsie
KiienTa uuisixom onpuitogHeHHs 3MiH 10 Tapudis (ado 3minennx Tapudis) 3aB4acHO B CTPOK
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Ta y cnoci0, Bu3HaueHi riaBoio 6 po3ainy I IlpaBun. 3miHeHuit po3Mip MPOLEHTHOI CTaBKH
3aCTOCOBYETHCS 3 JIaTH, 3 AKOI 3aCTOCOBYBAaTUMYThCS 3MiHeH1 Tapudu.

8.3.3. [Ipu HapaxyBaHHI MPOLEHTIB MPUUMAEThCA (PAaKTUUHA KUTBKICTD JHIB B POLI, MiCAILIL.
8.3.4. BumaTta HapaXxOBaHHMX IMPOIEHTIB MO BKJIAAy MPOBOAMTHCS Y BIAMOBIIHOCTI O YMOB
JloroBopy oo po3mimieHHs: 0aHKIBCbKOTO BKJIAMy Ta nux [IpaBui, a a1 BKJIaliB Ha BUMOTY
Takox 1 Tapudis.

8.3.5. ¥V Bumajaky, SKIIO MOXIIUBICTH JOCTPOKOBOTO TMOBepHEHHS KIi€eHTOBI CTPOKOBOTO
BKJIQJIy/3QJIMIIIKY CYMH BKJaay mepeadadeHa J[oroBopoM Imoao po3MilieHHs OaHKiBCHKOTO
BKiIany, baHk, 3miiiCHIOE TiepepaxyHOK MpPOIEHTIB 3TiTHO 3 YMOBaMH, NepeadaueHuMU
B1AMOBITHUM J[OTOBOPOM 11010 PO3MIIIIEHHSI OaHKIBCHKOT'O BKJIAY.

8.3.6. HapaxoBani mpouentd no Bkiangy bank Buruiadye KilieHTOBI OJHMM 13 HacTYIHHX
CHoco0iB:

- Ha llotounmii paxynok Kimienta B banky, 3a3Hauenmii B JloroBopi mogo po3MilieHHS
0aHKIBCHKOT'O BKJIAIY;

abo

- Ha MOoToYHUH paxyHok Kiienra B iHmomy banky, 3a3Hauenuii B JoroBopi 1moa0 po3MitieHHs
0aHKIBCHKOT'O BKJIATY;

abo

- Ha Bxmamauii paxynok Kiienta B banky, 3a3HaueHuit B JloroBopi moao po3MilieHHS
0aHKIBCHKOT'O BKIIATY.

8.3.7. KirieHT 3000B’s13y€ThCsI CIIadyBaTy BUHaropoay banky (B po3mipi, MOPSIKY Ta B CTPOKH
(Tepminm), mo odymosineHi Tapudamu) 3a onepanismu, MoB’si3aHUMU 3 0(HOPMIICHHSIM Ta/abo
00CITyrOByBaHHSM BKJIAIY.

8.3.8. Slkmio 3anuioKk KOmTiB Ha BkiagHoMy paxyHKy € MEHIIMM BiJ MiHIMajabHOI CyMHU
BKJIaay, Bu3HadeHoi Tapudpamum Ha pgary ykiageHHs JloroBopy mIOAO pO3MIIIECHHS
0aHKIBCHKOT'O BKJIaJy, B TOMY YKCJIl BHACIIJOK MPUMYCOBOTO CIIMCAHHS KOUITIB Ha MiACTaBi
BCTaHOBJICHUX 3aKOHO/IaBCTBOM JIOKYMEHTIB Ta Y BUIIAJIKAX, Mepe10adYeHUX 3aKOHOIABCTBOM,
bank 30008B’s3anuit iHGopmyBatn KilieHTa MIIIXOM HaJICHMIIaHHS JIMCTa HAa HOTO aJipecy mpo
CIMCaHHS KOIITIB 3 BKIIaiHOrO paxyHKy Ta HEOOXI1JHICTh BITHOBUTH CyMy BKJIaJy HPOTITOM
30 (TpuALsTH) KaJeHAapHUX JHIB 3 AHS ofepxkaHHs KiTieHTOM BiAMOBITHOTO JTUCTA.

8.4. MIPUIIUHEHHSA JIf JOrOBOPY IIOJA0 PO3MIINIEHHA BAHKIBCHKOI'O
BKJIAY, TIOBEPHEHHS BKJIAAY TA 3AKPUTTSA BKJIAJHOI'O PAXVYHKY,
ITPOJIOHI'AIIA BKVIAY

8.4.1.bank 3000B’sA3y€Tbcs B JEHb 3aKIHYEHHA CTPOKy Aii JloroBopy mono po3MilieHHs
0aHKIBCBKOIO BKJIaay a00 B JE€Hb MOro JOCTPOKOBOIO pPO3IpBaHHS (SKIIO MOKJIMBICTh
JOCTPOKOBOTO po3ipBaHHS TMependadyeHa J{oroBopomM mIo0 pO3MilIeHHsS OaHKIBCHKOTO
BKJIQNTY):
- noBepHyTH Kili€eHTOBI CyMy BKJIaJy/3aIMIIOK CyMH BKJIAAY;
- 3MIHCHUTH JIOHApaxXyBaHHS Ta BUIUIATUTH HapaxoBaHi MPOIEHTH 3a MPOIEHTHOIO CTaBKOIO,
00yMOBJIEHOI0 J[0rOBOPOM 111010 PO3MIIIIEHHS 0aHKIBCHKOTO BKJI Ly a00 3MiHEHOIO Y TTOPSIKY,
oOymMoBieHOMY JloroBopoM 11070 pO3MilIeHHS OaHKIBCHKOTO BKJIALy Ta/abo [HMMH
[MpaBunamu (a y BHMIamKy JOCTPOKOBOTO pO3IpBaHHS CTPOKOBOIO BKJIAAY - 3IIHCHUTH
nepepaxyBaHHsl TPOIEHTIB 3a MPOIEHTHOI CTaBKOI, MependadeHoro JloroBopom miono
PO3MIIIEHHST OAaHKIBCHKOIO BKJIAAy S JIOCTPOKOBOTO IOBEPHEHHS CTPOKOBOTO BKJIANy,
3MEHIIYIOYH TPH IIbOMY CYMYy BKJIaJy, IIIO TIOBEPTAETHCS, HA CyMy HA/IJIMIIKOBO BHILIAYEHUX
MIPOLICHTIB).

B Takomy BHIIaAKy TOBEpHEHHsI BKJIAQy Ta BHIUIATAa MPOICHTIB 3MIHCHIOETHCS Ha
notouHuil paxyHok Kiienra, Bkazanuii y JloroBopi 11010 po3minieHHs: 0aHKiBChKOTO BKJIAAY.
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8.4.2.Y Bumanky, SKIIO CTPOK (TepMiH) BUKOHAaHHS baHkoM cBOiX 3000B’s3aHb IO
MMOBEPHEHHIO BKJIQTYy/3aJUIIKy CYMH BKJIQTy/4acTKOBOTO MOBEPHEHHS CyMHU BKJIaay Ta/abo
BUIUIATH TPOLEHTIB, 00yMoBIeHHX JloroBopoM miofo po3MimieHHs OaHKIBCHKOTO BKJIAy,
MpHUIMaae Ha BUXIAHUI a00 CBATKOBUI JI€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEPIIUil
pobounii OaHKIBCBKUW JIeHb, SKHH HACTYNa€e 3a BUXIIHUM ab0 CBATKOBHM JHEM, 3
HapaxyBaHHSIM ITPOIICHTIB 3a I1i JHI.

8.4.3.3anexno Bix ymoB JloroBopy mono po3MilieHHS OaHKIBCHKOTO BKJIATy, Y BHIAJAKY
3aKiHUEHHS CTPOKY (TepMiHY) il BKIATy:

- bank 3pilicHioe moBepHeHHs Kili€eHTOBI BKJIaQy/3alUINKYy CyMH BKJIaJy Ta BHUIUIATY
HapaxoBaHUX MPOLEHTIB;

abo

- BKJIaJ TPOJIOHTOBYETbCA HA YMOBax BH3HAaueHUX JlOrOBOpOM IOAO PO3MIIIECHHS
0aHKIBCHKOTO BKIIATY.

8.4.4. Sxmo JloroBopom 11010 po3MilieHHsI 6aHKIBCHKOTO BKJIATy Mepe10a4eHO MOXKIUBICTh
JIOCTPOKOBOTO TTOBEPHEHHS BKJIAAy/3TUIIKY CyMH BKJIay 3a iHiniaTuBoro Kiienra, To:

a) KiieHT 3000B’s3aHuii MUCHMOBO TOBIAOMHTH TIpo 1e baHk He MeHm sk 3a 3 (TpH)
OaHKIBCHKHX JHI J0 MPOITOHOBAHOTO JHS MPUITMHEHHS BKJIAJHUX MTPABOBITHOCHH, SIKIIO 1HIIE
He mnepeadadyeHo [loroBopom mIOA0 po3MillieHHS OaHKIBCHKOTO BKIAAy, LUISIXOM IOAayl
BIAIIOBITHOT THCHMOBOI 3asIBH;

0) bank, B nenp 3a3HaueHuil y BianmoBiAHii 3asBi Kiienrta, ane He mBuame, HiX Ha 4
(ueTBepTHil) AeHb 3 JHA (BKIIOYHO) oJep:kaHHA baHkoM gaHOi 3asdBM, NOBEPTAE CyMy
BKJIaJy/3aJIMIIOK CyMHU BKJIaJy Ta BHIUIa4y€e HapaxoBaHi/liepepaxoBaHi mpoueHTH. [lns
CTPOKOBUX BKJIQJIB TPOICHTH IMEPEPAXOBYIOTHCS 32 IMPOICHTHOI CTaBKOIO, BH3HAYCHOIO
JIoroBOpOM 111010 pO3MIIIIeHHS] 0aHKIBCHKOTO BKJIAAY, SIKA 3aCTOCOBYETHCS MPU TOCTPOKOBOMY
MOBEPHEHHI BKJIATY:

- Y BUNAJAKY JIOCTPOKOBOrO MoBepHeHHs KIiieHTOBI BKJIamy, KU HE MPOJIOHTOBYBABCH,
MPOLICHTH BUILIAYYIOTHCS 3a IEPioJ, TOYMHAIOYH 3 JIHS HACTYIMHOTO 3a JTHEM PO3MIIICHHS
KOIITiB Ha BriagHuit paxyHOK 70 JHS, KU iepeaye ioro nosepHeHHIo KiieHTOBI;

- Y BUNAQJAKY JOCTPOKOBOTO TOBEpHEHHs KITI€EHTOBI MPOJIOHTOBAaHOTO BKJIATY IPOICHTH
BUIJIAUYIOTHCS 32 TMEpioJ], MOYMHAIOYN 3 JHS OCTaHHBOI MPOJIOHTAIll BKIALY A0 JHSA, SIKUM
nepeaye Horo mnoBepHeHHIO KirieHTOBI (TIPOIIEHTH 3a TEpioJl O MOMEHTY OCTaHHBOI
MIPOJIOHTALT HE MIAJIATal0Th IepepaxyBaHHIO).

[Tpu npomy, Kimient nopyvae banky yTpuMatu cymy HaUTUIITKOBO BUIUIAYEHUX MPOIEHTIB 13
CYMH BKIIaTy.

8.4.5. Brmamuuii paxyHOK, BKa3anuid B JloroBopi o0 po3MilieHHs OaHKIBCHKOTO BKJIAJY,
3aKpUBAETHCA:

8.4.5.1. He mi3Hime HACTyTHOTO OAaHKIBCHKOTO JHS IMICIIs (B CYKYITHOCTI):

a) THS TIPUMIMHEHHS, B TOMY YHUCIIi JOCTPOKOBOT'O MPUITMHEHHS:

- 'enepanbHOro 7OroBOpy GaHKIBCHKOTO BKIIALY;

- JloroBopy 0aHKiBCHKOT'O BKJIAIY;

- BKJIAJIHUX TIPABOBITHOCHH, IO BUHUKIW 3rigHO 3 moganuMm Kiientom EJl Ha BiakputTs
BKJIaJTy 3a JOTIOMOTO0I0 3aco0iB Cuctemu;

- JloroBopy 11010 po3MillieHHs OaHKIBCHKOTO BKJIQAY YKJIQJIEHOTO B €JIEKTPOHHIN (opmi 3a
nornomororo 3aco6iB Cucremu onnaitH-0ankinry « KPEJJOBAHKY;

0) 3/1iiCHEHHS BCIX 3aBepLIaJIbHUX PO3paxXyHKOBUX OIeEpaliil 1Mo BiAmoBiAHOMY BkiagHomy
paxyHKy.

8.4.5.2. B inmmx BUIagKax, BABHAYEHHUX 3aKOHOIaBCTBOM.

8.4.6. Bkmag moxe OyTH MPOJOHTOBaHWMA y BUMNAAKaX, SKIIO 1€ MependaueHO yMOBaMH
JloroBopy 10710 pO3MillleHHs OaHKIBCHKOT'O BKIIAJY.
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I'TABA 9. ObJIYTOBYBAHHS KPEJUTY (IIO3UKH, B TOMY YHUCJII
IHOBOPOTHOI ®IHAHCOBOI JOIIOMOTI'N), 3AJIYYEHOI'O PESUJIEHTOM BIJ
HEPE3UJIEHTA

9.1. bank 3xiiicHIO€ 00CITYyTOBYBaHHS KPEAUTY (IIO3UKH, B TOMY YHCJIi TIOBOPOTHOT (hiHAHCOBOT
JOTIOMOTH) y BaMOTI (IHO3eMHA BalltOTa/TPUBHSI) a00 OaHKIBCHKMX MeETajlax, HaJaHOTO
HepesusienToM Ykpainu KiientoBi banky (Hamam — [lo3uka Bijg Hepe3uaAeHTa) y MOPSAKY Ta
Ha YMOBaX, BU3HAUYEHUX YNHHUM 3aKOHOJIaBCTBOM YKpainu, umu [IpaBunamu, Tapudamu.
9.2. 3 merorwo oOcayroByBanHs bankom Ilosuku Bim HepesumeHrta, KiieHT 3000B’s3aHMiA
3BepHyTHCS 10 banky nurixom nomanHs baHky muchMOBOI 3asiBH, 3TiHO 13 CTaHJIAPTHOIO
dbopmoro nokymeHTiB ([domatox Ne9.1. mo IlpaBwmi), Ta JOKyMEHTIB, Mepe0aYeHnX YNHHUM
3aKOHOJIaBCTBOM Y KpaiHHU.

9.3. ¥V pasi 3BepHenHs KiienTa mono oociyroByBanss [1o3uku Bijf Hepe3uIeHTa Ta TOIaHHS
JOKYMEHTIB, Tepen0aueHnX 3aKOHOMAaBCTBOM Ykpainu, bank Hamae Kiienty mocmyrm 3
pO3IIIsAy 3a3HAYCHHX JOKYMEHTIB Ha NpeaMeT BiamoBiAHOCTI goroopy Ilo3uku Bix
HEpe3WJeHTa Ta/abo omepamiii 3a TakuM JOrOBOPOM BHMOTaM 3aKOHOJABCTBA Ta
YIOBHOBaXEHUX OpraHiB Ykpainu y cdepi BaglOTHOro Hariasay Ta/abo ¢iHaHCOBOTO
MOHITOPUHTY, a TAKOX III0JI0 MOXJIMBOCTI 00cmyroByBanHsa bankom BinmoBinHoi [lo3uku Bin
Hepe3uaeHTa. BkazaHuii po3riis] JOKYMEHTIB BKIIOYA€E, KPiM 1HIIIOT0, aHaJi3 B YACTHHI OLIIHKU
BiJIIIOBITHOCTI BaPTOCTI 30BHIIIHBOTO 3aMIO3MYEHHS] PUHKOBUM yMOBaM, BCEOIUHMI aHami3 Ta
nepeBipKy MOKyMeHTiB (iH¢opmarliii) npo BamroTHI omepanii Kiienta Ta BimomocTeil mpo
YYaCHHKIB BAJTIOTHUX ONeEpalliif, y BiAMOBIAHOCTI 0 BUMOT YMHHOTO 3aKOHOJABCTBA, IO
pEryoe NopsAIoK 3/1iHCHEHHST 0aHKaMU aHaji3y Ta MepeBipKu JOKYMEHTIB (iHdopmarlii) mpo
BaJIFOTHI onepariii Ta ix yuacHuKIB. 3a HeoOXigHOCTi bank Mae mpaBo ButpeOyBartu Bij Kiienra,
a Kuient 30008’ s13anuii Hagatu baHKoB1 101aTKOBI JOKYMeHTH (iH(opMarlio).

[Tocmyrn Banky 3 po3misiy JOKYMEHTIB OIUIauyroThbes 3rimHo 3 Tapudamu, mo ix
Ha/IaHHS HE3aJIeKHO B1Jl TOrO YU B MOAAIbIIOMY baHKOM 00CIyroByBaTUMEThCS BiJIOBITHA
ITo3uka Bin HepesuaeHTa.  CTpoK po3risiLy AOKyMeHTiB baHkoMm cTaHOBUTH 5 (11'STh)
poOouux [HIB MiCasl JaTM OTPUMaHHS bBaHKOM OCTaHHBOIO 3 JIOKYMEHTIB (OCTaHHbBOI
iHpopMaii) 17 po3riaay (B TOMY YHUCI 111010 MOJANIBIIOT0 0OCITyrOBYBaHHS 3 BpaXyBaHHAM
BHECEHHX 3MiH 710 yMOB [lo3uku BiJ HEpE3UACHTA).

9.4. baHk, KpiM IHIIUX JOKYMEHTIB Ta iH(opMallii, BU3HAYEHUX 3aKOHOJABCTBOM Ta/abo
[IpaBunamu, mae npaBo Bumaratu Bij Kiienra (BiamoBigHo KimieHT 3000B’s13aHMI HamaTtu ix
banky) nokymenTn Ta/abo iHdopmarito, siki HeoOXigHI baHKy s BUKOHaHHS (QYHKIIN
BaJIIOTHOIO HAarysiny 3a omnepatisiMu KirieHTa, NOB'sI3aHUMU 3 OTPUMAaHHSM 1 MOBEPHEHHSIM
[To3uku BiAg Hepe3WAeHTa, Ta 31MCHEHHSAM BCEOIYHOTO aHaji3y Ta MEepeBIPKU JIOKYMEHTIB
(iHpopmarii) mpo BaIOTHI Omeparlii, a TakoX JOKyMeHTIB (iHdopmarii), nependaueHnx
3aKOHOJaBCTBOM Ykpainu y cepi [IBK/OT.
9.5. V Bumanky, SKIIO YWHHUM 3aKOHOJABCTBOM YKpaiHM mepeadadeHo HEOOXiTHICTh
iHpopMyBaHHS (OTpPUMAaHHS 3TOJM, IMOTOJDKEHHS, J103BOJNY, 3IHCHEHHS peecTpaiii TOIIO)
baHnkoM yHOBHOBaXX€HMX JepXaBHUX a0o0 IHIIMX OpraHiB, TO Take 1H(OPMYBaHHS
3NiHCHIOETECS BaHKOM 3a yMOBM BCTaHOBJICHHS BIAMOBIAHOCTI goroBopy Ilo3mku Bin
Hepe3uJIeHTa Ta/abo omeparlii 3a TaKUM JOTOBOPOM BHMOTAaM 3aKOHOJIAaBCTBa YKpaiHW Ta
YIIOBHOBAXEHUX OpraHiB YKpaiHM y cdepi BaJIlOTHOrO Harasiny Ta/abo (iHaHCOBOTO
MOHITOPHHTY, @ TaKOX BCTAaHOBJIEHHS MOJKJIMBOCTI 0OCIyroByBaHHS baHKOM BiINOBIIHOT
[To3uku B HEpe3uACHTA.
9.6. bank BmpaBi BiAMOBUTH B 00CITyroBYBaHHI BinmoBinHoi [lo3uku Bix Hepe3umeHTa Ta/abo
3MIiCHEeHHI1 omnepalii 3a joroBopoM Ilo3uku Bij HEpe3uaeHTa:
9.6.1. sxmio 3 orpuMaHux baHkKOM JOKyMeHTIB Ta iH(popmarii baHKk He BCTaHOBUB (B TOMY
YHCIIl HE Ma€ MOKJIMBOCTI BCTAHOBUTH) BIAMOBIAHICTH JoroBopy Ilo3uku Bix Hepe3uaeHTa
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Ta/abo0 omeparlii 3a TAKUM OTOBOPOM BHMOTaM 3aKOHO/ABCTBA YKpaiHU Ta YIOBHOBKEHUX
opraHiB YkpaiHu y cepi BaIFOTHOTO HArJIsiAy Ta/abo piHaHCOBOTO MOHITOPUHTY;

9.6.2. sxmo bank He Mae MOXKIMBOCTI 00CITyroByBaTH BiAmoBinHy [1o3uKy Bijg Hepe3uaeHTa 3
TEXHIYHUX, TEXHOJIOTTYHUX 200 1HIIUX MTPUYHH,

9.6.3. sxmo Kiient He HanaB HeoOXigHy banky iHdopmariito abo TOKyMEHTH;

9.6.4. sk110 i1 Yyac 3iHCHEeHHS aHATI3y Ta MMePeBipKHU TOKYMEHTIB IIPO BATFOTHI oreparitii bank
BUSIBUB O3HAKU 3/11liCHEHHSI BaHKOM pU3MKOBOI TisSUTbHOCTI/HASBHOCTI T1103p, 1110 XapakTep abo
HachHiaku (IHAHCOBUX ONEparmiii MOXYTh HECTH pealbHy a00 TMOTEHIIHHY HeOe3neKy
BUKOPHUCTAHHS baHKy 3 METOIO BUBEJICHHSM KaIliTaJiB, JIETANI3AI[I€I0 KPUMIHATBHUX JOXOIIB,
HEBCTAHOBJICHHs KiHIEBOTO(-uX) OecHedimiapHoro(-ux) BiacHUKA(-iB) [KoHTposepa(-iB)]
Ta/ab0 MOA0 SKHX € MiJCTaBU BBA)KaTH, II0 BOHM BUKOPUCTOBYIOTH are¢HTiB, HOMiHAJIbHUX
yTpUMyBaviB (HOMIHAJIbHMX BJIACHUKIB) a00 IIOCEPEIHHMKIB 3 METOI IPUXOBYBaHHS
KiHueBoro(-ux) 6eHedimiapHoro(-ux) BaacHuka(-iB) [KoHTposiepa(-iB)], Hempo3opa CTpyKTypa
BJIACHOCTI, HEBIAMOBIIHICTh BAPTOCT1 30BHIIIHBOTO 3aMI03UYECHHS PUHKOBUM YMOBaM, TOIIIO;
9.6.5. y pa3i HeBUKOHaHHS a00 HEHAJICKHOTO BHKOHAHHS KIIIEHTOM BHMOT YHUHHOTO
3aKOHOJABCTBA, L0 PETYJIIOIOThH BIJHOCHHU 11100 00CIyroByBaHHs [103uKku BiJl HEpE3UICHTA;
9.6.6. B iHIIMX BUMAJAKAaX, 110 BUIUITHBAIOTH 3 3aKOHOIaBCTBA Ta/ab0 [IpaBui.

9.7. IIpo BimMOBY B 0OcIyroByBaHHi BiAnoBinHO1 [lo3uku Big Hepe3uaeHTa Ta/abo 31HCHEeHH]
orepariii 3a goroBopom Ilo3uku Big HepesuaeHTa bank nosimomisie Kitienra.

9.8. bank 3000B'A3y€ThCS:

- 3apaxoByBaTH BaOTHI IiHHOCTI Ha [loTounmii paxyHok KirieHTa, M0 HaAXOIATH Bif
HEpe3UICHTa SIK I03UKa/KpeauT/moBOpoTHA (piHAHCOBA [OMOMOra Yy BIAMNOBITHOCTI 110
norosopy [lo3uku Bix HEpE3UICHTA;

- cnucysatu 3 [Torounoro paxynky KiienTa Kot Ha miJCTaBl MIATHKHOTO JOPYUYCHHS B
1HO3eMHIN BaIOTI/TPUBHI/OAHKIBCHKMX MeETallaX Ha KOPUCTh HEPE3HUJCHTA B PaXyHOK
norameHHs [1o3uku Bif Hepe3ueHTa (OCHOBHOT CyMH, IIPOIIEHTIB TOIIO0) Ta BAKOHYBATH 1HII1
3000B's13aHHS1, IepeadadeHi yMoBaMu TOT0BOpY [103HMKH BT HEPE3UICHTA;

- nogaBatu HBY y Bu3HaueH1 cTpoku (TEpMiHM) 3BITHICTb PO OIEpaLlii 3a 10rOBOPOM
[To3uku Bij HEpE3UIEHTA 3T1IHO 3 BUMOTraMu HopMaTHUBHO-TIpaBoBuX akTiB HBY.

9.9. KiieHT 3000B’s13y€ThCS:

- CBO€YacHO noJjiaBatu 10 baHky Ha Horo BUMOTY BCIO HEOOX1HY 1H(POpMAIiI0 Ta JOKYMEHTH
3 METOI0 3/ilicCHeHHS baHKOM HaJeKHOTO HArJIAy, B TOMY YMCII 32 ONepallisiMi, OB'I3aHUMU
3 OTpUMaHHM 1 moBepHeHHAM [103uKu Bl HEpe3uieHTa, HeoOX1aH1 TOKyMeHTH (1H(pOpMaIIiio)
1 31iACHEeHHs baHkoM BceGIYHOro aHamizy Ta HepeBipKH JOKYMEHTIB (iH(opmarii) mpo
BatoTHI onepauii KiieHTa, BizoMocTel Mpo y4acHUKIB LUX OIeEpalliid, y BIANOBIAHOCTI 10
BUMOT YMHHOTO 3aKOHOJABCTBA Y KpaiHu;

- CIUTauyBaTH BUHAropoay banky (B po3mipi, HOPSAAKY Ta B CTPOKH (TEPMIHM), 110 OOYMOBIIEH1
Tapucdamu) 3a omeparisiMu, MOB’3aHUMH 3 O0OCIyroByBaHHsSM [lo3uMKuU Bil HepesuJeHTa, a
TaKOX 32 IHIIMMH OTIEPAIiSIMH, SIKI BHHUKAIOTh 3 METOIO 3a0e31neueHHs BUKOHaHHsI CTOpoHaMU
yMoB 11i€i rnasu [Ipasu;

- HajaBatu baHKy 3BITHICTB PO omepairii 3a 1oroBopom [1o3uku Bl HEpe3HuIeHTa, BiMOBITHO
70 BHUMOT, TepeadadyeHuX HOPMATUBHO-TIpaBOBUMHU akTamu HBY 3 mnurans opranizarii
CTaTUCTHYHOI 3BITHOCTI, 10 mogaeThed o HBY.

9.10. bank 37ilicHIOE HarmsA 3a BiAMOBIAHICTIO CTPOKIB BUKOHAHHS 3000B’s3aHb Ta OOCSTIB
MepepaxoBaHOi HEPE3UACHTY 1HO3EMHOI BATIOTH oOcsraMm (akTtudHo oxaepxkaHoi KiieHTom
[To3uku Bi HEpe3uaeHTa, MIPOLEHTIB 3a ii KOPUCTYBAHHSI, KOMICIH, 1HIINX MIATEXIB.
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IJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIIYAJBHOI'O CEU®Y

10.1. YMOBHU HAJJAHHSI B KOPUCTYBAHHS IHIUBIAYAJIBHOI'O CEH®Y 3A
JOT'OBOPAMMU, YKIIAAEHUMMU 110 06.03.2021 POKY (BKJIIOYHO)

10.1.1. bank, Ha yMOBax BCTaHOBJICHWX IuMHU [IpaBwiamMu Ta yKIQJACHUM 3TiIHO 3
CrannmaptHoto ¢popmoro nokymenta ([omarok Ne 10 go [IpaBui) JloroBopom 1110710 HaTaHHS B
KOPUCTYBaHHS 1HAWBIAyanbHOTO ceiidy, Hamae KiieHTy B TUMUYacoBe IUIaTHE KOPHCTYBAHHS
Ceiid B [lemozutHoMy cxoBuii/ceidi Bipaiienns banky, Hanani - Jleno3utHe cxoBwuiie/ceid,
s posminienns B Ceiidi Kimienrom peueit. Jlocryn no Celidy HamaeTbess YTOBHOBaXKEHUM
ocobam KiienTa (3riIHO 3 3aKOHOJABCTBOM Ta/ab0 yCTaHOBYMMH JOKyMeHTamu KitieHTa abo
HOTapiaJbHO MOCBIAYEHOIO JOBIPEHICTIO).

10.1.2. bank 3abe3meuye 30BHIIIHI CXOpOHHICTH Ta ImicHicTh Ceilidy. bank He Hece
BignoBiganpHOCTI 32 BMicT Ceildy, a Takox 3a 3000B'si3aHHsMEH KiieHta mepen TperiMu
ocobamu. loctyn Kiienta no Ceiidy Hagaetbest B OnepatiitHuii yac.

10.1.3. Hoctyn no Ceiipy 3abesmeuyerbcs micns crmatu Kiientom banky mnatm 3a
kopuctyBanHs Celihom Ta 3acTaBu 3a KIItOU (3acTaBHOI Iuiatu 3a ko4 Bif Ceiidy) 3rigHo 3
Tapupamu npu ymoBi potpumanas Kiientom mmx Ilpaswn, , IlpaBun kopucTyBaHHS
1HAMB1TyaabHUM ceiioM Ta yMOB JloroBopy 111010 Ha/JaHHS B KOPUCTYBAHHS 1HUBIyaJIbHOTO
ceudy.

10.1.4. YV Bunanky, SKIIO OCTaHHIN JIeHb CTPOKY (TepMiH) BUKoHaHHS KiieHTOM 3000B’s13aHb
3a JloroBopoM mIOJ0 HAJaHHSA B KOPHUCTYBAaHHS I1HAWMBIAyaldbHOTO celdy mpumazae Ha
BUX1IHUI a00 CBATKOBUM JIeHb, TO TaK€ BUKOHAHHS IIEPEHOCUTHCS Ha MEpLIMi poOouuil 1eHs,
SKHH CITIAyE 32 BUXITHUM a00 CBATKOBUM JHEM. B pasi, SKIIO Take NepeHeceHHs BUKOHAHHS
BiI0yJ0Cs 11040 CTPOKY (Tepminy) nmoBepHeHHs Kimientom banky kmroua Big Celidy Ta 3magi
Ceiidy, To 3a 111 H1 JOJATKOBO IIaTa 3a KopuctyBaHHs CelipoM HE CIIIaqy€eThes.

10.1.5. KiieHT 3000B's13aHMii:

10.1.5.1. HeyxunbpHO nOTpUMYyBaTHCh yMOB JloroBopy II0A0 HaJaHHS B KOPHUCTYBaHHS
iauBigyansHoro Ceitdy, [IpaBun , [IpaBun KopuCTyBaHHS 1HAMBIyallbHUM cel(OoM 1 BUMOT
HOPMAaTHBHO-TIPABOBUX aKTIB YKpaiHH, sIKi Peryior0Th JaHi MPABOBIIHOCHHH.

10.1.5.2. IIpoBectu orutaty 3a kopuctyBaHHs CelioM, a TakoX criaTuTH baHKy 3acTaBHY
iaty 3a kitod Bix Ceitdy BignosinHo 1o [Tpasui, JloroBopy 1moa0 HaJlaHHS B KOPUCTYBaHHS
1HAUBIAYyaabHOTO ceidy, Tapudis.

10.1.5.3. He po3mimyBartu y Ceiidi noxexo- (BuOyxo-) HeOe3euHi, Jerko3aiMmcTi, XiMidHi,
TOKCUYHI, OTPYHHI, paJl0aKTUBHI pEUOBHHH, HAPKOTUYHI 3aC00HU, a TAKOK 30poto, boenpunacu
Ta iHIII pedyl, AKl 3TiJHO 3aKOHOJABCTBa YKpaiHM BWIIy4€HI 3 IUBUIBHOrO 000poTy abo
oOMeXeH1 B IMBUIBHOMY 000pOTI.

10.1.5.4. HaniitHo 36epiratu kitod Big Celidy, He BUTOTOBIATH 1yOiikaTu kitova Bij Ceitdy.
Ilepenaya KiienToM kimoua TpeTiM ocobam 3a0OpOoHEHa, KpiM BHUMAJAKIB, NependadeHux
YUHHUM 3aKOHOJAaBCTBOM Y KpaiHHU.

10.1.5.5. TMoBepuytn banky xmrou Bin Celidy Ta 3mati Ceiid y TEXHIYHO CIIpaBHOMY Ta
HETOIIKO/PKEHOMY CTaHI He Mi3HillIe OCTAaHHBOTO THS CTPOKY (TepMiHYy) KOPHCTYBaHHS
Ceiidom, BuzHaueHOT0 J[OTOBOPOM 11010 HAa/TaHHS B KOPUCTYBAHHS 1HAUBITYyaIbHOTO CeU]Yy.

10.1.5.6. V Bumanaky BTpaTH/MOIMIKOpKEeHHS Kiroda Bif Ceiidy, M0 YHEMOXIIHMBIIIOE JOCTYI
Kiienra no pedeit, siki posmimeni B Celii, abo HacTaHHsS 1HIIUX OOCTaBHH, SIKI MOXYTh
HEraTUBHO BIUIMHYTH Ha BUKOHaHHS bankom ab6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOpPHUCTYBaHHs 1HAuMBiAyanpHOTO celdy, KiieHT 3000B’si3aHuil HerailHo NHCbMOBO
noBiioMuTH baHk mpo BkazaHe.

10.1.5.7. He posronomyBaru iHpopMaIliro, sika MiICTUTh BIZIOMOCTI PO TOPSIIOK TOCTYITY Ta
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BUKOPUCTaHHA iHAMBITyansHOTrO Ceildy.

10.1.5.8. B pa3i nosigomnenns bankom Kitienta B mopsiaky, BuzHaueHomy [IpaBwiiamu, mmpo
peopranizanito baHky, ska He mepembadae MPaBOHACTYMHHUIITBA MHOro 3000B’s3aHb 3a
JloroBopoM 110JI0 HaJaHHS B KOPUCTYBaHHsS 1HAMBITyaJbHOro ceidy, mikBimamiro banky,
nepemimenHs (nepeauciokanii) Jlenosutnoro cxopuia/ceiidy, B skomy 3Haxonuthes Ceitd,
a6o Celidy, npunUHEHHS TiSTILHOCTI CTPYKTYPHOTO Miapo3aiuty baHky, B SKOMY 3HAXOIUTHCS
Ceiid, HacTaHHS IHIIUX OOCTAaBHH, 1[0 YHEMOJIMBIIOIOTH MOAAJIBINI MPABOBITHOCHHU OO
kopuctyBanHsa Ceiidom, KinienT 30008’ 13anuii 3aBuacHo npuOyTy 10 baHKy miis BHITydYeHHS
BMmicty Celidy, 3maui banky Ceiipy Tta xmoua Bin Celidy B TEXHIYHO CIpPaBHOMY,
HETIOIIKOP)KEHOMY CTaHl 1, 3a HEOOXITHOCTI, OTOBIPHOTO BpETYJIOBAHHS MPUITUHEHHS
BiJIMTOBITHUX TIPABOBITHOCHH.

10.1.6. KnienT mae npaBo:

10.1.6.1. KopucryBatucs Ceiipom B OmnepamiiiHuii yac NPOTATOM CTPOKY (TepMiHY),
BHU3HaueHOro J[oroBopom mI0J0 HaJaHHS B KOPUCTYBAaHHS 1HJIMBIyallbHOTO ceildy, Ta Ha
ymoBax [Ipasui, [IpaBun kopucTyBaHHS iHAMBITyadbHEM cefidom, JloroBopy 1Moo HaJaHHS
B KOPHUCTYBaHHS 1HAUBIAyaIbHOTO ceildy.

10.1.6.2. Bumararu Bix banky 3amiam Ceiidy y Bunanky, sxmo Haganuidi Ceild BHABHBCA
HEMpPUJIATHUM JJIs KOPUCTYBaHHsS 3 He3anexkHux Bia Kiienta mpuumH. B pasi BigcyTHOCTI
ButbHOTO iHIIOTO Ceiidy JloroBip MO0 HAaJaHHS B KOPUCTYBAHHS 1HAWBIAyaIbHOTO cerdy
npunuHserbes 1 bank 30008’ a3aHuil moBepHyTH KIi€HTOBI OMIadyeHy HUM YacTUHY IUIATH 3a
kopuctyBanHs CeiipoM 32 HEBUKOPHUCTaHHUN CTPOK (TEPMiH).

10.1.6.3. Hapatu Hane:xHUM YMHOM O(QOPMIIEHY HOTapialdbHO MOCBIMYEHY AOBIPEHICTh 1HIIII
oco0i Ha rpaBo KopuctyBanHs Cerihom.

10.1.6.4. ITpu GaxxaHH1 IPOJOBKUTH CTPOK (TepMiH) KopucTyBaHHs Celidom, monatu 10 banky
BIJIIOBIHY 3asBYy Uil YKJIQACHHS JOJaTKOBOTO JIOTOBOPY A0 JlOroBOpY IIOJO HAJaHHS B
KOPHUCTYBaHHS 1HIUBIAYalbHOrO ceiy Mpo MpPOJOBKEHHS CTPOKY (T€pMiHY) KOPUCTYyBaHHS
CetihoM B JieHB 3aKiHYCHHSI CTPOKY (TE€pMiHY), BU3HaUE€HOro JloroBOpOM IIOAO HANaHHS B
KOPUCTYBaHHS 1HIUBIAYaIbHOTO ceiidy.

10.1.7. bank 3000B's13aHHUIA:

10.1.7.1. Hamatu Kumienty B kopuctyBaHHs Ceiip y TEXHIYHO CHpaBHOMY CTaHl MIJIst
po3mimeHHs peuedt Kiienra Ta 3abe3neuntu mMoxuuBicTh goctyny Kiienta o Celidy 3
MoMeHTy cmiath KiieHtom marexiB, mnependadeHux JloroBopoM mIOAO0 HaJaHHS B
KOPHUCTYBaHHS 1HAUBIAYaIbHOTO ceiidy.

10.1.7.2. 3ale3ne4ynTH 30BHIIIHI CXOPOHHICTH Ta IUTICHICTh HajmaHoro KiieHTy B
kopuctyBanHs Celidy.

10.1.7.3. 3a6e3neuntn Kimienty BineHuil nocryn no Ceiidy B OnepauiiiHuil yac npu ymoBi
notpumanHs Knientom nux [pasu, [IpaBun kopucTyBaHHS 1HAUBIAYaIbHUM CEHPOM Ta yMOB
Jloropopy 1100 HaJJaHHsI B KOPUCTYBAHHS 1HIUBIAYaJIBHOTO ceildy.

10.1.7.4. Y Bumaaky peopranizamii baHky, sika He mependayae MPaBOHACTYITHUIITBA HOTO
3000B’s13aHb 3a J[OroBopoM INOAO HaJaHHA B KOPUCTYBaHHS 1HIUBiAyalbHOTO celdy,
mikBimauii banky, nepemimenHs (nepeauciokariii) JenosutHoro cxoBuiia/ceiidy, B KoMy
3HaxoauThbes Ceiid, abo Ceiidy, HacTaHHA IHIINX 0OCTABUH, 10 YHEMOXKJIMBIIIOIOTH MOAJbIII
MPaBOBIIHOCUHH 1110710 KopucTyBaHHS Ceiidom, bank, y cTpok (TepmiH) He mi3Himle, Hix 3a 30
(TpUALATE) KaJlleHJAApHUX JHIB JIO TPHUINHMHEHHS NPaBOBIAHOCHH WIOJAO HAJAaHHSA B
kopuctyBanHa KiientoBi Ceiidy, 1HGOpPMYye OCTaHHBROTO MPO II€ Ta MPO HEOOXIAHICTH
BunyueHHs: Kimientom Bmicty Ceiidy.

[HpopmyBaHHS 31IICHIOETHCS Oy Ib-IKHM 13 HACTYITHUX CIOCO01B:

- HampaBJIEHHS pEKOMEHJO0BaHOro abo MLIHHOro jucTa Ha ajapecy KiieHTa, 3a3HaueHy B
JloroBopi 1110710 HaJlaHHSI B KOPUCTYBaHHS 1HIMBIIyalIbHOTO celdy;

abo

- HaJCWJIaHHS €JIEKTPOHHOTO JIMCTa eJIEKTPOHHOIO TIOIITOI0 Ha eIEKTPOHHY ajapecy KimieHTa,
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abo

- omyOmikyBaHHs Ha [HTepHeT - cTopiHii banky;

abo

- PO3MIILEHHS Ha JOIILI OTr0JIOMIEHb CTPYKTYPHOTO Mifpo3aity baHKy, B SKOMY 3HaXOJUThCS
Cetid.

10.1.7.5. Ilepenatu peui, po3mimeni Kiaieatom y Ceiidi, npaBonactynHuky Kirienta 3rigHo 3
3aKOHOJIaBCTBOM Y KpaiHHU.

10.1.7.6. Ilpu HagxomKeHH] MUCbMOBOI 3asBM KilieHTa mpo BTpaTy/MOMIKOKEHHS KITI04Ya Bijl
Ceiipy 3abesneuntu noctyn Kiienra mo Ceiidy, ame He panime, HiX depe3 5 (I1'STbh)
0aHKIBCHKHMX JIHIB 3 MOMEHTY HAaJXOJDKEHHs 10 baHky Bka3aHoi 3asBu KiieHTa, 1 32 yMOBH
CIJIaTH 3aCTaBHOI IJIATH 3a HOBUH Kitodu Bif Celidy, 3riiHO 3 aKTyaJbHUMHU Ha JIaTy OIUIATH
Tapudamu.

10.1.7.7. Y Bunazky, sikuio Haganuil Kiienty B kopuctyBans Ceiid BUSBHBCS HENPUIATHUM
JUIs KOPUCTYBaHHS 3 He3anexxHux Big Kiienta npuuuh, To bank 3a 3asaBoro KiienTa noBuHeH
Ha/IaTH OCTaHHbOMY B KopucTyBaHHA iHmmid Celid. B pasi BigCyTHOCTI BUIBHOTO 1HIIOTO
Ceticy Horosip 110/10 HaJlaHHS B KOPUCTYBAaHHSI 1IHAUBIAyaIbHOTO ceii(y mpunuHseThes 1 bank
3000B’s13aHMid TOBepHYTH KITi€HTOBI OIJTaueHy HUM 4acTUHY TUIaTH 3a KopuctyBaHHs Celidom
32 HCBUKOPUCTAHUH CTPOK (TEpPMiH).

10.1.8. bank mae ipaBo:

10.1.8.1. Bumaratu Bin KitieHTa BUKOHAaHHS HMM CBOiX 3000B’s3aHb 3a J[oroBopom Iojo
HA/IaHHS B KOPUCTYBAaHHS 1HAMBITyadbHOTO cerdy.

10.1.8.2. KonTpomtoBatu 3a 30BHIIIHIMHU O3HaKaMH TeXHIYHUN cTaH Ceidy.

10.1.8.3. BiamoButu Knienty B goctymi no Ceiidy y Bumagkax:

a) 3aKiHYEHHsI OIUIAYEHOro CTPOKY (TepMiHy) KopucTtyBaHHs CeiioM - 10 MOMEHTY OIIaTH
KitienToM meHi 3a Bech HEOIIa4eHUH cTpoK KopuctyBaHHs Ceiidom, 3rimHo JloroBopy mo o
HaJaHHs B KOPUCTYBAHHSA 1HIUBITyalbHOTO ceidy;

0) sxmo KiieHToMm He omiaueHO 3acTaBHy IJary 3a kimod Bin Ceiidy 3rigHOo 3 ymMoBaMu
JloroBopy 1010 HaJIJaHHs B KOPUCTYBAHHS 1HAUBITYaIbHOTO ceidy — 10 MOMEHTY ii oIJjaTu.
B) y pa3i nopyuieHHs: Kinienrom JloroBopy 11040 HajlaHHS B KOPUCTYBaHHS 1HAUBIAYaIbHOTO
ceiiy, [Ipasun, [IpaBun kopucTyBaHHs iHAUBITyanbHUM ceiipoM Ta/abo Tapudis;

T') BUMAaJIKaX, BU3HaYeHUX J{oroBOpoM Mpo Ha/laHHs B KOPUCTYBAHHSI 1HAUBIAYadbHOTO celdy,
ITpaBunamu Ta/abo 3aKOHOJTABCTBOM Y KpaiHU.

10.1.8.4. bank Bnpasi Bigkputu Ceiid Ta BHIydnuTH HOro BMicT 6e3 mpucyTtHocTi KiieHta B
HACTYIHMX BHUIIAJKaX:

a) Ha MIACTaBl pIIEHHS BIAMNOBIIHUX JEpXKaBHUX OpPraHiB, fKi MalOTh Ha 1€ IpPaBo, y
BIJIMOBIAHOCTI 3 YUHHUM 3aKOHOJABCTBOM Y KpaiHU;

0) BHacHiAOK (opc-Ma)kOpHUX OOCTaBUH (OOCTaBMHHM HENepeOOpPHOI CUIIM), MeperdadeHux
nn.14.2. I'nasu 14 Po3ainy I IlpaBuin, siki 06’ €KTUBHO MOXKYTh 3aBJaTH KoM pedam KitieHTa,
po3mimenum B Ceildi;

B) uepe3 3 (Tpu) Micslli BiJ AHS 3aKiHUEHHS CTPOKY (TepMiHy) kopucTyBaHHs Celidom 3riTHO
JloroBopy 11010 HaJaHHS B KOPUCTYBAaHHS IHJMBIIyallbHOTO ceiidy, SKIIO0 10 TakKoro
BiakpuTTs Ceiiy Ta BumydeHHs oro BMicTy KiieHT He moBepHyB kimtou Bij Ceiidy Ta He 3/1aB
Ceiid y TEXHIYHO CIIPaBHOMY, HE TOIIKOPKEHOMY CTaH1 a00 HEe BUMHHB BCiX HEOOXITHHUX il
JUIsL IPOJIOBXKEHHS CTPOKY (TepMiHy) KopucTyBaHHs Ceiidom;

r) nopyueHHs KiieHToM yMOB KOpHUCTyBaHHS 1HIUBIAYaJbHUM ceiloM, 110 MOXKE 3aBJaTH
banky martepianbHUX 30UTKIB;

1) nikBiganii ado cmepti Kitienra;

n) HeBukoHanHs Kmientom Bumor 1. 10.1.5.8. miei rnaBu [Ipasu;

€) B IHIIMX BHUIMAJIKaX, 3T1IHO 3 YWHHUM 3aKOHOJIaBCTBOM Y KpaiHH.
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Binkpurrs Ta BuiydeHHs bankom Bmicty Ceiidy 6e3 mpucytnocti KiieHrta, sKio iHiie He
BH3HAYEHO 3aKOHOJABCTBOM Y KpaiHH, 3MIMCHIOETHCS KOMICi€l0 baHKy 31 CKJIaJICHHSM aKTy Ta
OIMCOM BMIJIYYE€HHUX peyel 3 JOTPUMaHHIM JIiI0YHX BUMOT 3aKOHOJABCTBA YKpaiHU.

B pasi Bigkputts bankom Celidy Ta BuiyueHHs Horo BMicTy 0e3 mpucyTtHocTi Kiienra y
BUI/IKaX, NMepea0ayeHux 1. 1. B, T, T JaHoro myHKTy [IpaBui, 3actaBHa rJara 3a KIIOY Bij
Ceiidy bankoM He moBepTaETHCSI.

VY Bumnaaky BiakputTTs bankom Celidy Ta BHIy4YeHHS HOro BMICTy, BHIIyY€HI pedi, KpiM
BUIIQ/IKIB, Nepej0aYeHNX 3aKOHOJABCTBOM YKpaiHHU, 3HAXOIUTUMYThbca y baHKy Ha ymoBax,
BU3HAYCHUX BHYTPIIIHIMU NpaBuiIaMu baHky.

10.1.8.5. V Bunanky nopymenHst Kiieatom I[IpaBun kopucTyBaHHS iHIUBITyaIbHUM ceriom
Ta/abo ymoB JloroBopy 110,10 HaJaHHA B KOPHUCTYBaHHS iHAMBINyanbHOTO ceiidy, bank mae
IIpaBO po3ipBaTu Takuil J[orosip 11040 HaJaHHS B KOPUCTYBAaHHS 1HAMBITYalbHOTO ceidy B
OJTHOCTOPOHHBOMY TOPSIKY.

10.1.9. KnienT crimauye banky muiary 3a kopuctyBanHs CelipoM, a TaKoXK OIUIavy€e 3aCTaBHY
riaty 3a ko4 Bix Ceildy y po3mipax, BusHauenux Tapudamu.

10.1.10. Cmnnara HanexxHoi baHky mutatu 3a kopucTyBaHHs 1HAuBinyansHUM Ceiiom
3nificHIoeThesl KiTieHTOM aBaHCOM 3a BeCh CTPOK KopucTyBaHHsI CelihoM B NeHD YKIaICHHS
Jloropopy 1100 HaJJaHHsI B KOPUCTYBaHHS 1HIUBIAYaJIBHOTO ceiidy.

10.1.11. 3acraBHa miata 3a ko4 Bij Ceildy crutauyerbes B IeHb YKIaACHHs JJoroBopy moo
HaJaHHSI B KOPHUCTYBaHHS 1HAWBiIyalbHOTO celidy. 3actaBHa ruiara 3a kitou Big Ceildy
oriauyeThes (a00 AOIIAYyEThCs) TAKOXK IPH HACTaHHI OOCTaBWH, 3a SIKUX TIONEPEIHBO
oIJlaueHa 3acTaBHa IUIaTa 3a ko4 Bij Ceildy He mianarae nopepHeHHI0 KiieHTy (OBHICTIO
YU B YaCTHHI).

10.1.12. V Bumaaxky AOCTPOKOBOTO MpUMUHEHHS J[OroBOpy MO0 HAJAaHHS B KOPUCTYBaHHS
iHMBiyansHOTO ceridy 3 iHimiatuBu banky, bank moeprae KiieHTy pi3HHUIIO KOMITIB MiX
CIUIAYEHOI0 HMM CyMOIO IUIaTH 3a KopucTyBaHHs Celdom 1 po3mipoM mIaTH 3a 4ac
¢daktuanoro kopucryBaHHs Ceiidom, 3a BHHATKOM po3ipBanHs bankom JloroBopy momo
HaJaHHs B KOPUCTYBaHHS 1HIWBITyanbHOTO ceidy 3rigHo 3 . m. 10.1.8.5 wiei ['maBu um iHmImx
BUTJIKIB, 1m0 BUIUMBaOTh 3 [IpaBun abo JloroBopy mIOAO0 HalaHHS B KOPHCTYBAaHHS
1HAMBITyaJIbHOTO cery.

10.1.13. ¥V Bumaaxy 10CTpOKOBOTO MPUITMHEHHS MPAaBOBITHOCHH 1110]10 KopuctyBaHHs Ceiidom
3 ininiaTuBu KiieHnra, niara 3a kopuctyBaHHs CelihoM He MOBEPTAETHCA.

10.1.14. 3acraBna mata 3a xirou Bix Ceiidy noBepraerbes KiieHty npu nmoBepHeHHi banky
kmtoua Big Ceiidy y cnpaBHOMY, HEMOIIKOJKEHOMY CTaHi, Ta 3a BIACYTHOCTI BH3HAYEHHUX
[IpaBuiamu, JloroBopom 110,10 HaJJaHHS B KOPUCTYBaHHS 1HAMBIAyanbHOro cedy, Tapudamu
00CTaBHH, NPH SIKUX 3aCTaBHA IUIaTa 3a K04 Bl Celidy He miyiarae HOBEpHEHHIO.

3acraHa 1mara 3a kmod  Big  Ceilpy He mnoBepraeTbest KiieHTy 'y  BUnaaky
BTPATH/MOLIKO/KEeHHS HafgaHoro bankom Kiienty kimtoua Bin Ceiidy. 3actaBHa miara 3a K04
B1J Ceildy He MOBEPTAETHCS TAKOXK IMOBHICTIO a00 YaCTKOBO B 1HILIMX BUMAAKaX, epeadadyeHnx
[TpaBunamu, JIoroBopoMm 11010 HaJaHHS B KOPUCTYBaHHS 1HAMBIIyadbHOTO ceidy.

10.1.15. Ilpwm HacTaHHI OyAb-IKOTO 3 BUMAJKIB, IPH SKHUX 3TiAHO 3 JIorOBOPOM IIOJI0 HATaHHS
B KOPUCTYBaHHS 1HIMBITYalbHOTO ceiiy, B TOMYy YUCIi yMOBaMHM, BU3HaueHuMU [IpaBuiiamu,
CIUTayeHa paHillle 3acTaBHa Iulata 3a kitou Bif Celidy He mijuisrae noBepHeHHIO KiieHTy
MOBHICTIO 200 B YaCTHHI, OCTaHHIH 3000B’13aHUI BiMOBIIHO 3HOBY OIUIATUTH 3aCTaBHY ILIATy
3a KJII0Y 3TIHO 3 AII0YMMHU Ha JaTy cruiatu Tapudamu abo JOMIaTUTH CyMy KOIITIB, SIKOT
HE/I0CTAaTHBO JIs 3a0e3MeUeHHs MOBHOI OIJIaTH 3aCTaBHOI IIAaTH 3a Kitoy Bix Celdy 3rigHO 3
nitounmu Tapudamu (Ha AaTy OIJIaTH YM JIOTUIATH).

10.1.16. bank Bmpasi yrpumaru 3 BHeceHOi KiieHToM 3acTaBHOI muatu 3a kimou Big Celidy
KOIITH B cyMi HecraueHux Kimientom banky mnaTtexis.
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10.2. YMOBH HAJTAHHA B KOPUCTYBAHHS THIUBIIYAJIBHOT'O CEM®Y 3A
JOT'OBOPAMMU, YKIIAZEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. bank, Ha yMOBax BCTAaHOBJICHMX 3aKOHOJABCTBOM YKpaiHu, uumu llpaBuiamu,
Tapudamu ta yxnaaerum 3rigHo 3 CtangaptHoro dopmoro mokymenta (Jomarok Ne 10 mo
[TpaBu) JloroBopom 110,10 HalaHHS B KOPUCTYBaHHS IHAMBITyadbHOTO celidy, Hanae Kiienty
B THUM4YacoBe IuIaTHe KopuctyBaHHs (opeHny) Celip B JlemosuTHOMy cxoBuiti/cerdi
BiieHHs banky, Hanaii - JlemosutHe cxoButie/cerid, ast po3mimenns B Celii Kinienrom
peueit. {octyn no Ceiidy Hanaerbes Kimienty abo YnoBHoBaxxeHuM ocobam KitieHnTa (3rigHo 3
3aKOHOJABCTBOM Ta/a00 ycTaHOBYMMHU JOKyMeHTaMu KirieHTa abo JOBipEHICTIO).
10.2.2. bank 3a0e3reuye 30BHINIHI CXOPOHHICTh Ta IiTicHIicTh Celidy. bank He KOHTpoIIOE
BMicT Ceiidy, He ckiagae omnucy LiHHOCTEH, mo BkiaamatoTbes a0 Ceiidpy i1 He Hece
BiamoBimanbHOCTI 3a BMICT Ceiidy. baHk BiAmoBinae 3a 30BHINIHIO CXOPOHHICTH, IIJTICHICT
Ceticy Ta 3amobiranHs JOCTyMy A0 HBOTO TPETIX 0ciO.
10.2.3. octyn no Cetidy 3abe3neuyerbes micis ykiaaaeHHs Ctoponamu JloroBopy oo
Ha/JIaHHS B KOPHCTYBAaHHA IHAMBIMyanpHOTO ceidy, crutatu Kiientom banky turaté 3a
kopuctyBanHs Ceiidom Ta 3actaBHO1 maTH 3a kiaro4 Bif Ceildy 3rigno 3 Tapudamu npu ymMoBi
norpuManHs Kiientom mux [IpaBun Ta ymoB JloroBopy mono HaJaHHS B KOPHCTYBAaHHS
IHAMBIAYaIbHOTO ceidy.
10.2.3.1. Hocryn Kmienta no Ceiiy HamaeThCst 3TiIHO 3 BCTAHOBJICHUM PEKUMOM poOOTH
Jlemo3utHOTrO CXOBHIIA/Ceiidy, CTpYKTypHOro minpo3ainy banky, ae posmimenuii Ceiid B
Mexxax OnepariifHoro 4acy Takoro CTpyKTYypHOTO IiIpO3aiTy.
10.2.3.2. Ins orpumanus goctyny 1o Ceidy banky Kiient (YnoBHoBaxeHa ocoba Kiienra)
3000B’s13aHMiA Tpe’ ssBUTH baHky (BiamoBiganeHiil ocobi banky):
10.2.3.2.1. JIokyMeHT, 110 MOCBiguye ioro ocoly (macnopT abo iHIIMI JOKYMEHT, 10 HOro
3aMiHIOE), a YIIOBHOBaXkeHa ocoOa Kiienra:
a) IOPUANYHOT 0COOM — JOKYMEHTH, SIKi 3T1IHO 3 3aKOHOJIAaBCTBOM Y KpaiHU, MiATBEPAKYIOTh
MTOBHOBA)XEHHS JTIATH BiJl IMEHI IOPHIUYIHOI 0COOM 03 JOBIPEHOCTI (SKIIO TaKi JOKyMEHTH HE
Oynu HanaHi panime banky abo Oynu HajaHi, aje BTPATWIN aKTyajlbHICTh), a AKI0 KiieHT
YIOBHOBAKMB CBOTO IpalliBHMKa a0o iHImy ocoOy Ha goctyn Bif imeHi Kuienra o
1HAMBITyanbHOTO celdy - opuriHan goBipeHocti KiieHra,
0) (13M4HOT 0OCOOU-TIIAMPUEMIIS - OPUTIHAJ HOTaplaIbHO MOCBIAYEHOI TOBIPEHOCTI.
10.2.3.2.2. Kimrou/kiroui Bix Ceiidy.
10.2.3.3. Ceii BigkpuBaeThCs Ta 3aKpUBA€THCSI KITIEHTOM B MPHUCYTHOCTI BiNOBIJAIBHOT 32
Jleno3uTHe cxoBuIe/ceid ocoboro baHky.
10.2.3.4. Bmnponmorx mnepeOyBanHs Kiienra B Jlermo3uTHOMY cXOBWINI (MPUMIIICHHI, €
po3mimeHuii ceitd/ceiigona mada, y ki 3Haxoauthes Ceild) npu Bxoai a0 Jleno3uTHOro
cxoBwuia (mpumimieHHs) abo y camomy Jlemo3uTHOMY CXOBHII (MPUMIIIEHH]), 3aJUIIAETHCS
BiJMOBiAanbHa 0coba baHky.
10.2.3.5. KitieHT Mae npaBo KOH(DiSHIIIHHO MPAIFOBATH 3 pe4aMu, [0 po3MilIytoThes B Celidi
abo Buiydarotees 3 Ceildy, y crenianbHO BiABEICHOMY JUIsl I[bOIO MICII MPUMILICHHS
(xiMHaTa, kabiHa TOIO) CTPYKTYypHOTro miapo3auty banky, ne mictutbcsa Ceiid.
10.2.3.6. Kuient 3000B’s3aHuil He ™pOBOAUTH (HOTO3HOMKY Ta/abo BIZICO3HOMKY Y
Jleno3utHOMy CXOBHUII (MPUMIIIEHH], J€ pO3MilleHul ceid/ceiipoBa mada, y sKii
3HaxoauTbes Celtd).
10.2.3.7. He nomyckaetbes nepeOyBanHs Kimienra B Jlermo3uTHOMY cXOBHIII (MTPUMIIICHHI, JIe
po3mimeHuii ceiid/ceiipona mada, y skiid 3Haxogutbes Celid) mia yac mepeOyBaHHS Tam
1HIIOTO KiTieHTa baHky.
10.2.4. YV Bunaaxy, sIKIIO OCTaHHIN J1eHb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopoMm 11070 HaJaHHS B KOPHUCTYBaHHS IHIUBIAYaJbHOrO celdy mnpumnaaae Ha
BUXI1/IHUI a00 CBATKOBUI JIeHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEpIINil poOoUmii 1eHb,
SIKAW CITIJTy€ 32 BUXITHAM a00 CBATKOBHM JHEM. B pasi, sSKIIO Take MepeHeCeHHs] BUKOHAHHS
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BiZOyJIOCS 1110710 CTPOKY (TepMiHy) moBepHeHHs Kiientom banky kiroua/kimouiB Big Celidy Ta
3maui Ceiidy, To 3a 111 JH1 JOJIATKOBO IJ1aTa 3a KopucTyBaHHs CeiidoM HE CIIavy€eThCsl.
10.2.5. Knient 3000B's3aHuii:

10.2.5.1. HeyxwipHO HOTpUMYBaTHUCh yMOB JlOroBOpy IOM0 HaJaHHS B KOPHUCTYBaHHS
inmuBinyansaoro Ceiligy, I[IpaBun i BUMOr HOPMAaTHBHO-IIPABOBUX aKTIB YKpaiHH, SKi
PEryJIOTh AaH1 MPAaBOBIAHOCHHH.

10.2.5.2. IIpoBectu omuiaty 3a kopuctyBanHs CeiioM, a TakoX criaTuTd baHKy 3acTaBHY
iaty 3a kiod Bin Celidy BinnosigHo 1o ITpasui, JloroBopy 1040 HaJlaHHS B KOPUCTYBAaHHS
iHMBiTyansHOTO cerdy, Tapudis.

10.2.5.3. He po3mimaru B Ceiidi peui, ki MOXKYTh 3aBIaTu IKOAYy MaiiHy baHky i1 pedam
IHIINX KIJIIEHTIB Ta 30epiraHHs SKUX MPSMO 3a00POHEHO YHHHUM 3aKOHOAABCTBOM YKpaiHH, B
TOMY YHCII, MOXEX0- (BHOyX0-) HeOe3IMeuHi, Jerko3aiMHUCTi, XIMiuHI, TOKCHYHI, OTPYHHI,
panioakTHBHI PEYOBUHH, HAPKOTHYHI 3ac00H, a TaKoX 30poro, Ooenpuacu Ta iHII pedi, sKi
3TIIHO 3 3aKOHOJABCTBOM YKpaiHM BWIYY€HI 3 IIUBUILHOTO 000poTy abo oOMExeHi B
UBLIBHOMY 00OPOTI.

10.2.5.4. Hapiitno 306epiratu kmrou/kimroui  Big Celidy, He BUTOTOBIATH TyOJiKaTh
kmova/kimouiB Big Ceiidy. [lepenada KiientoM Kimoga/KimrodiB TpeTiM ocobam 3a00poHEHa,
KpIM BHUIAJKIB, lepe10aueHNX YNHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

10.2.5.5. TToBepuyTtu banky kimtou/kmoui Big Celidy Ta 3natu Celid y TEXHIYHO ClIpaBHOMY Ta
HEMOIIKO/PKEHOMY CTaHI HE Ii3HillIe OCTaHHBOTO JHSA CTPOKY (T€pMiHY) KOpUCTYyBaHHS
Ceiidom, BU3HAUEHOTO 3T11HO 3 JOrOBOPOM 11010 Ha/IaHHS B KOPUCTYBAaHHS 1HIMBITyaIbHOTO
ceidy.

10.2.5.6. V Bumaaxky BTpaTH/TIOMIKO/HKCHHS Kroda/KimodiB Bix Ceiidy, Mo YHEMOXKIUBIIIOE
noctyn Kiienra no peuei, siki po3miiieHi B Cefidi, abo HacTaHHS IHIINX 0OCTaBUH, SIKI MOXYTh
HEraTWBHO BILUTMHYTH Ha BUKOHaHHS bankom ab6o KiieaTom ymoB JloroBopy 1100 HagaHHs B
KOpPHUCTYyBaHHsl iHAuBiAyanpHOTO celiy, KiieHT 3000B’si3aHuil HerailHO MHCHMOBO
MOBIOMUTH baHK Mpo BKa3aHe.

10.2.5.7. He posronomryBatu iHpopMallito, ika MiCTUTh BIIOMOCTI PO MOPSJIOK JOCTYIy Ta
BUKOPHUCTaHHS 1HIUBITyansHOro Ceildy.

10.2.5.8. B pa3i nosigomienns bankom Kiienra B nopsaky, BuzHauenomy IIpaBuiamu, mpo
peopranizaimito baHky, ska He mepeadadae MPaBOHACTYIHHUIITBA MHOro 3000B’si3aHb 3a
JloroBopoM II0JI0 HaJlaHHS B KOPHUCTYBaHHs 1HAMBIOyalbHOro ceidy, nikBinamito baHky,
nepeminieHHs (nepeaucinokaiii) JlenosutHoro cxosuina/ceridy, B sikomy 3HaxoauTbest Ced,
a6o Ceildy, NpUNMHEHHS AISUIBHOCTI CTPYKTYPHOTO MiApo3/ily baHKy, B SKOMY 3HaXOIUThCS
Celi(, HacTaHHS 1HIIMX OOCTaBUH, L0 YHEMOXJIUBIIIOIOTH MOAJIbIII TPABOBIIHOCUHU 111010
kopuctyBanHs Ceiidpom, KnieHT 300608’ s13aHMii 3aB4acHO npuOyTu 10 baHKy JU1s BUITydeHHs
Bmicty Ceildy, 3naui banky Ceiidy Ta xmoua/kmouiB Bi Celiy B TEXHIYHO CIIpaBHOMY,
HETOUIKO/DKEHOMY CTaHl 1, 32 HEOOXIJHOCTi, JOTrOBIPHOTO BpPETYJIOBAaHHS HPUIIMHEHHS
BI/IMIOBITHUX TIPaBOBITHOCHH.

10.2.5.9. BukonyBatu iHII1 000B’S3KH 3T1IHO 3 3aKOHO/IaBCTBOM Y KpaiHH.

10.2.6. KitienT Mae npaBo:

10.2.6.1. KopucryBarucs CeiioM 3 JOTpUMaHHIM pexuMy poOoTH J[emo3UTHOTrO CXOBHUIIA,
CTpyKTypHOTO mifpo3aity banky, B sikomy po3mimieHuii Celid, B OnepaiiiHuii yac Takoro
CTPYKTYPHOTO HiAPO3JILTy MPOTAToM cTpoky openau Ceiidy, BusHadeHoro JloroBopom moa0
HaJaHHS B KOPUCTYBaHHs 1HAMBIAyaJlbHOTO ceildy, Ta Ha ymoBax [IpaBui, /{oroBopy mono
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBIyaJbHOTO cel(y, 3aKOHOaBCTBA Y KpaiHH.

10.2.6.2. Bumararu Big banky 3amiam Ceiidy y Bunanky, sxmo Hamanuid Ceild BHABHBCA
HEMPUAATHUM JJIsi KOPUCTYBaHHS 3 MeTolo 30epiraHHs pededl 3 He3anexHux Bin Kiienrta
npuurH. B pasi BiacyTHOCTI BiibHOTO iHIIOr0 Celidy Jloroip 111010 HaJaHHS B KOPUCTYBaHHS
1HAMBITyanbHOTO cely nmpunuHseTbes 1 bank 30008’ s13aHmi mosepHyTH KilieHTOBI ortaueHy
HUM YaCTUHY TUIaTH 3a KopucTyBaHHs CelipoM 3a HEBUKOPUCTAaHUH CTPOK (TEPMiH).
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10.2.6.3. YnoBHOBaxuTH iHIIy 0co0y Ha KopuctyBaHHs Celiom Ta/abo 37iiiCHEHHS 1HIINX
mpaB 3a JloroBopom 100 HaJaHHS B KOPUCTYBaHHS 1HAWUBIAyadbHOTO ceddy Bim iMeHi
Krnienra nuisxoM HagaHHA JOBIpeHOCTI Takii iHmINA ocobi (y pasi Buaadi JOBIPEHOCTI
KJIIEHTOM, IO € (PI3MYHOI0 0COOO0 MIAPHEMIIEM, TaKka JOBIPEHICTh Ma€ OyTH HOTapialbHO
MTOCBIIYEHOIO).

10.2.6.4. Tlpu GaxkaHHI MPOJOBXKUTU CTPOK (TepmiH) KopucTyBaHHs Ceiidom 3abe3neunTH
BKa3aHe B 1. 1. «a» Ta «o» 1. 10.2.17 uiei ['maBu [IpaBwui.

10.2.7. bank 3000B'13aHUIA:

10.2.7.1. Hamatu Kimienty B kopuctyBanHs Ceiip y TEXHIYHO CHpaBHOMY CTaHi ISt
po3MimeHHs pedeit Kiienra ta 3abe3neuntr MoxiuBicTh qoctymny Kiienrta no Celidy micns
yknagenHs Croponamu JloroBopy HI0OJ0 HaJaHHS B OpEHAY IHIUBIAyalbHOTO ceiidy, Ta
criati KiieHTom mnarexis, nependadeHux JloroBopoMm LIOA0 HaJlaHHS B KOPHUCTYBAaHHS
inuBiyansHOTO cerdy, Tapudamu, [IpaBunamu.

10.2.7.2. 3abe3neunTH 30BHIIIHI CXOPOHHICTh Ta IUIICHICT, HamaHoro KiieHTy B
kopuctyBanHs Ceidy.

10.2.7.3. 3abe3neuntn Kiienty Bnponasx ctpoky openau Ceildy BinpHuit noctyn 1o Ceitdy
B Mexax OrnepaniiHoro yacy cTpyKTypHOTo minpo3ainy banky, B sikomy po3mimenuii Ceiid,
3TiIHO 3 BCTAHOBJIEHUM PEXHMOM POOOTH TaKOro CTPYKTYpHOTO MiJpo3/uly, Jlerno3uTHOro
cxoBuma/ceiidy, npu ymosi norpumanns Kiienrom mux IlpaBun ta ymoB JloroBopy momao
HaJaHHS B KOPUCTYBAHHS 1HIUBIIYyaIbHOTO ceidy.

10.2.7.4. YV Bumaaky peopranizanii baHky, sika He mependadae MpPaBOHACTYITHUIITBA HOTO
3000B’s13aHb 3a J[OroBopoM WIOAO HaJaHHA B KOPUCTYBaHHS 1HIUBiAyalbHOTO celdy,
mikBimanii banky, nepemimieHHs (rmepenuciokarii) JIeno3uTHOro cxoBuIa/cedy, B SKOMY
3Haxonuthes Ceiid, abo Celiy, HacTaHHS IHIIUX OOCTaBUH, 0 YHEMOXKITUBIIIOIOTH TOJANbIII
MPaBOBIAHOCHHH 110,10 KopucTyBaHHs Ceiidom, baHk, y cTpok (TepmiH) He mi3Hime, Hix 3a 30
(TpUALATh) KaJIEHJAAPHUX JHIB JI0 TPUIMHEHHS NPaBOBIIHOCHH WIOAO HAJAaHHA B
kopuctyBanHs KiieatoBi Celidy, iHPOpMYye OCTaHHBOTO MPO 1€ Ta PO HEOOXIIHICTH
BuitydeHHs KiientoMm Bmicty Ceildy.

[HpopmyBaHHS 3/1ICHIOETCS Oy Ib-IKHM 13 HACTYITHUX CIOCOO1B:

- HalpaBJIEHHS pPEeKOMEHJO0BaHOro abo LIHHOrO JucTa Ha ajapecy KiieHrta, 3a3HaueHy B
JloroBopi 1110710 Ha/laHHSI B KOPUCTYBaHHS 1HANUBIAYyaJIbHOTO ceildy;

abo

- HaJCWJIaHHS €JIEKTPOHHOTO JIMCTa eJIEKTPOHHOIO TIOIITOI0 Ha eIEKTPOHHY ajapecy KiieHTa,
abo

- omyOuikyBaHHs Ha [HTepHeT - cTopiHli baHky;

abo

- PO3MIILEHHS Ha JOMLIII OrOJOUIeHb CTPYKTYpPHOTO Nifpo3auty baHky, B SKOMy 3HaXOJIUThCS
Ceiid.

10.2.7.5. Tlepematu peui, po3mimeni Kiieatom y Ceiidi, mnpaBOHACTYITHUKY
KnienTta/cnaakoemirio Kimienrta 3riiHO 3 3aKOHOAABCTBOM YKpaiHu. B pasi gKio 3 JOKyMEeHTIB,
SK1 MIATBEPKYIOTh CTaTyC CHaJKOeMIs/IpaBoHacTyHuKka KilieHTa, BUIUIMBaEe, M0 TaKHM
CMaIKOEMEIb/TIPABOHACTYIIHUK Ma€ MpaBo Ha yacTUHy peued Kuienta B Ceiii, bank mae
mpaBo nepenatu pedi, po3mimieHi Kiientom y Ceildi, criagkoeMI0/IpaBOHACTYTHUKY JIUILIE
CIUIBHO 3 yCiMa 1HIIMMU CIIAJAKOEMIIMH/TIpaBoHacTyTHIKamu KitieHra.

10.2.7.6. Tlpm HagxoKeHHI TNHCHMOBOI 3asBH KitieHTa mpo BTpaTy/NMONIKOKECHHS
kmoua/kimouiB Bif Celidy 3abe3neuntu noctyn Knienta no Ceitdy, ane He paHile, HiX depe3
5 (m’aTh) 0AHKIBCHKUX JHIB 3 MOMEHTY HaJXOKeHHs 10 banky BkazaHoi 3asBu KimieHra, 1 3a
YMOBH CIUTaTH 3aCTaBHOI IUTaTH 3a Kirou/kitroui Big Ceiidy (3a HOBHIA KITIOY/KITIOY1), 3T1THO 3
aKTyaJbHHMH Ha JaTy oruiati Tapudamu.

10.2.7.7. Y Bunazky, skuio Haganuil Kiienty B kopuctyBanHs Ceiid BUSBUBCS HENPUIATHUM
JUTsL KOPUCTYBaHHS 3 He3alnexkHuX Bix Kitienra npmaws, To baHk 3a 3asBoro KirieHTa oBHHEH
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HA/IaTH OCTaHHbOMY B KopucTyBaHHA iHmmMH Celid. B pasi BigCyTHOCTI BUIBHOTO 1HILIOTO
Ceiidy Jlorosip 110710 HalaHHS B KOPUCTYBAHHS 1HANBITyJIBHOTO Ceiiy MpUMUHAETHCS 1 bank
3000B’s13aHMii TOBepHYTH KiTieHTOBI OIJlaueHy HUM YaCTHUHY IUIaTH 3a KopuctyBaHHs Ceiipom
32 HEBUKOPUCTAHUH CTPOK (TEpPMiH).

10.2.7.8. 3abe3neunTn 30epexkeHHs KoHDiIeHIIIHHOCTI iH(pOopMartii, o crocyeThes KiieHnra, B
ToMy uuciai moao ¢akty kopuctyBaHHa Ceiidom KirieHTOM, BIIMOBIZHO 10 YHWHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.2.8. bank mae npaBo:

10.2.8.1. Bumararu Big KiieHTa BUKOHAHHS HUM CBOIX 3000B’s3aHb 3a J[OroBOpOM MO0
HaJlaHHS B KOPUCTYBaHHSA 1HIUBIAYaIbHOTO ceidy.

10.2.8.2. KoHTpomtoBaTy 3a 30BHINTHIMYI O3HaKaMu TeXHIYHUN cTaH Ceidy.

10.2.8.3. BiamoButu Knienty B noctymi no Ceiidy y BUmaakax:

a) 3aKiHYEHHS OIIaY€HOTr0 CTPOKY (TepMiHy) KopucTyBaHHs CeiipoM - 10 MOMEHTY OIIaTh
KiieHTOM HaneXHUX 3 HOT'O IUIATEXKIB 3@ BECh HEOIUIaYeHUH CTpoK KopucTyBaHHs Ceidom,
3riHo 3 JIoroBOpOM 11010 HAJaHHS B KOPUCTYBAHHA 1HAMBIyansHOTO ceridy ta [IpaBunamuy,
0) sxmio KiienToM He oruayeHo (He JOIIa4eHo) 3acTaBHy IaTy 3a kitod Bif Celdy 3rigHo
3 ymMoBamu J[oroBopy 110,10 HaJaHHS B KOPUCTYBAaHHS 1HIUBIAYaIbHOTO ceiidy — 10 MOMEHTY
il oriaTu (o1IaTH);

B) y pasi nopymenns Kiiearom JloroBopy mnpo HaJaHHs B KOPUCTYBaHHS 1HIUBIIYaIbHOTO
ceitdy, [Ipasun ta/abo Tapudis;

T') BUTIAJIKaX, BU3HaYeHUX [|0roBOpOM Ipo HalaHHs B KOPUCTYBAHHS 1HAWBIAYaIbHOTO

ceitdy, [IpaBunamu Ta/abo 3akOHOIaBCTBOM Y KpaiHH.

10.2.8.4. Binkputu Ceii¢) Ta BuayunTu Horo BmicT 0e3 mpucyTHOCTi KiieHTa B HAaCTyImHHX
BUIIA/IKAX:

a) Ha IJICTaBi PIICHHSI CYy, IHIIOTO YITOBHOBKEHOTO JEPKABHOTO oprany abo ocodw, siKiit
HaJlaH1 B/IMOB1/IHI TOBHOBAYKEHHS 3aKOHOJAABCTBOM Y KpaiHH;

0)BHACTIIOK (opc-MOKOPHUX OOCTaBHH (0OCTaBHHHM HENEepeOOpHOI CHIN), IMepen0avdeHux
nn.14.2. I'nasu 14 Po3ainy I IlpaBun, siki 06’ €KTUBHO MOXKYTh 3aBJaTH KoM pedaM KitieHTa,
posmimienum B Ceiid;);

B) uepe3 3 (Tpu) Micslli BiJ AHS 3aKiHUEHHS CTPOKY (TepMiHy) kKopucTyBaHHs Celidom 3riHO
3 JloroBopoM MNpo HaJaHHS B KOPUCTYBaHHS I1HAMBIAYyalbHOro ceidy, SKIIO A0 TaKOro
BinkpuTTs Celidy Ta BuimyyeHHs ioro BMicTy KiieHT He nmoBepHyB kitou/kirodi Bif Ceiidy Ta
He 371aB Celd y TEXHIYHO CIIpaBHOMY, HE TMOIIKOKEHOMY CTaHI Ta HE CIUIATUB HAJIEKHI 3
HBLOT'O IUIATEXI,

r) mnopyuieHHs Kiientrom ymoB kopuctyBaHHa Ceiidom, 1mo Moxe 3aBnaTd baHky
MaTepiajlbHUX 30MTKIB;

1) nikBiganii abo cmepti Kiienra;

1) HeBukoHaHHs Kimientom Bumor 1. 10.2.5.8. miei rnaBu [Ipasu;

€) B IHIIIMX BHUIMAAKaX, 3T1IHO 3 YHHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Binkpurts ta BuydyeHHs bankom Bwmicty Ceiidy 6e3 mpucytHocti KiienTa, skmio iHie He
BH3HAYEHO 3aKOHOJABCTBOM Y KpaiHU, 3/IIHCHIOETHCS KoMiciero baHKy 31 CKIIaieHHsAM aKTy Ta
OIMCOM BMJIyYE€HHUX peyel 3 JOTpUMaHHIM JII0YMX BUMOT 3aKOHOJABCTBA YKpaiHU.

B pa3si Binkputts bankom Celidy Ta BuiyueHHs iioro BMmicTy 0Oe3 mpucyTHocTi Kiienra y
BUIIQ/IKaX, NMepeadayeHux 1. 1. B, T, I' JaHoro nyHKTy IlpaBui, 3acTaBHa ruiara 3a KJIIOY Bij
Ceiidy bankom He moOBepTaETHCSI.

VY Bunanky BiakputTTsi bankom Ceiigy Ta BuitydeHHs ioro BmicTy, BMicT Ceiidy, Kpim
BUTIQ/IKIB, Mepe0aYeHNX 3aKOHOIaBCTBOM YKpaiHH, 3HAXOJAUTHUMEThcs y baHKy Ha ymMoBax,
BHU3HAYEHUX BHYTPIIIHIMU NpaBuiiaMu banky.

10.2.8.5. PozipBatu [loroBip moao HajaHHS B KOPUCTYBaHHS IHIHMBIIyallbHOTO ceidy B
OJTHOCTOPOHHBOMY MOPAIKY Yy BUNaAKy nopyuenHs Knientom Ilpasun, Tapugis ta/abo ymoB
JloroBopy Imo/0 HaJaHHS B KOPUCTYBaHHS IHAWBIMYalbHOTO Cei(py MUITXOM MHUCHMOBOTO
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noBinomiieHHst KitieHTa mpo 11e He MeHII Hix 3a 5 (11’ATh) JHIB 10 JaTH PO3ipBaHHS.

10.2.8.6. [ mpaBa 3rigHO 3 3aKOHOAABCTBOM Y KpaiHH.

10.2.9. Knient crmauye banky mnary 3a kopuctyBanHs CelihoM, a TakKoX OIIauy€e 3aCTaBHY
miaty 3a kiaou Big Ceiidy y po3mipax, BU3Ha4eHHX 3TiHO 3 Tapudamu, 3 TOTpUMaHHSIM
IIpaBun Ta Jlorosopy.

10.2.10. 3acraBHa miara 3a ka4 Big Celidy € iHmUM BuOM 3a0€3NCYCHHS BUKOHAHHS
3000B’s13aHb BIAMOBIAHO 10 4. 2 cT. 546 I{uBiibHOTO KOAECKCY YKpaiHu. 3acTaBHa Ijara 3a
ko4 Bin Celidy BHOCUThCA a1 3a0e3nedeHHs BiAmKkomyBaHHs/cruiath Kitientom bankoBi
BUTpAT Ha peMOoHT a0o 3aminy Celidy, 3amKa, KiItoya/KinrouiB Ta/abo iHmux enementis Celidy,
kacetu Ceily, NOLIKOMKEHUX, 3HUILEHUX Yi BTpadyeHuXx Kiientom um 3 BunM KiienTta, a
TaKOX IHIIUX TUIaTeXiB, HalnexkHUX 3 Kitienta Ha kopucth banky 3rimHo 3 JIOrOBOPOM 11100
Ha/IaHHS B KOPUCTYBaHHs 1HAMBIyansHOro ceidy, IlpaBuiamu, Tapudamu. 3actaBHa miata
nepenaeTscsi baHKOBI Ha 4Yac 10 mpumnuHEHHS J(0OroBOpy IIOAO HAJaHHS B KOPHCTYBAaHHS
1HMBITyaabHOr o celiy, Ha Hel He HapaxOBYIOThCS MIPOLIEHTH. 3acTaBHA IJIaTa IOBEPTAETHCS
bankom KitienTosi 3rigHo 3 m. 10.2.14 wiei 'nmasu [IpaBui.

10.2.11. Onunara HanexxHoi baHky opeHAHOI MaTH Ta 3acTaBHOI IUIaTh 3a Kirod Bix Ceidy
3nificHioeThest KimienToM y crocib Ta y cTpok, BuzHaueHi Tapudamu.

V Bunajakax, skuo Tapudamu nependadeHo, U0 omjiaTa OpeHIHOI MJIaTH, 3aCTaBHOI IJIaTH 32
kim04 Big Ceitdy, 311iCHIOETHCS IIJISIXOM JIOTOBIPHOTO CIIMCAHHS KOIITIB 3 TOTOYHOTO PAaXyHKY
Kinienra B banky, To:

- KuienT 30008’ a3aHui 3a0€3M€UUTH CTAaHOM Ha KiHelb OnepaliifHoOro 1Hs, BU3HAYEHOTO
3rigHo 3 Tapudamu aHs (OCTAaHHBOTO JIHS CTPOKY) CIUIATH, HAsABHICTh HA IOTOYHOMY PaxyHKY
Knienra B banky, Bu3HadeHoro B J[oroBopi mo10 HaJlaHHs B KOPUCTYBAaHHS 1HUBIAyaJIbHOTO
ceiidy, cymMH KOILITIB, JOCTaTHBOI Ul CIJIATU OPEHJHOI IIaTH 3a KopucTyBaHHA Celdom,
3acTaBHOI TUIaTH 3a Ko Bin Ceitdy;

- a bask 3xilicHIOE JOTOBipHE CHHMCaHHS Ha CBOK KOPUCTb TPOLIOBHUX KOLITIB 3
nmotoyHoro paxyHky Kienra B banky, Bu3HaueHoro B JloroBopi IIOJ0 HaJaHHA B
KOPUCTYBaHHS 1HAMBIIyaJbHOTO ceiiy, B paXyHOK CIUIaTH OPEHHOI IIaTH Ta/abo 3acTaBHOL
maTH 3a kiod Big Ceitdy.

[Tignucanusam JloroBopy 110,10 HaJlaHHS B KOPUCTYBaHHs 1HAUBIAYyanbHOro ceilgy Kiient
MIATBEPIKYE, 1110 BiH OE3BIIKIMYHO JOPYYMB 1 YIOBHOBaKMB BaHK Ha OroBIpHE CIIMCAHHS
KOIITIB 3 MOTOYHOro paxyHKy Kiienta B banky, Bu3HaueHoro B Jloropopi 1110710 HaJJaHHS B
KOPHCTYBaHHS iHIUBIAyalIbHOTO ceiiy, U1 3apaxyBaHHs B PaxXyHOK OTUIATH OPEHIHOT TUIaTH,
3acTaBHOI ATy 3a Kitod Bix Ceiidy.

Kosken 3 BkazaHUX IUIaTeXiB BBAXKAETHCS CIUTAY€HMM bBaHKOBI micisi MOro TOTOBIPHOTO
cnucaHHs bankoMm 3 motouyHoro paxyHky Kiienrta mis omnatu 3rigHo 3 JloroBopoM oo
HaJaHHs B KOPUCTYBAHHS 1HIUBITyaJbHOTO ceidy.

bank Mae mpaBo He cMCyBaTH OpEHAHY IJIaTy Ta/abo 3acTaBHY IUIaTy 3a kimou Big Celidy,
SKIIO Ha TTOTOYHOMY paxyHKy Kiienta B banky, Bu3HaueHoro B J{oroBopi momo HagaHHS B
KOPUCTYBaHHS 1HAMBIyaJIbHOTO ceiy, HETOCTATHHO KOIITIB AJIsl OMJIAaTH KOXKHOTO abo 000X
3 IIUX TUIATEXKIB B IOBHOMY 00cs131. BUKOpHCTaHHS TaKOTO MpaBa XOJHUM YHHOM He TTOKJIaIae
Ha baHk BignoBimampHOCTI 3a Heoriaty Kili€eHTOM BiAMOBITHUX IUIATEXKIB Ta HE 3BIIBHSE
Kimienra Big BiAIOBIZAIBLHOCTI 34 X HE3MIMCHEHHS.
bank He BiANOBiAAa€ 3a HEMOXKJIMBICTh CIHMCAaHHS KOIUTIB 3 MOTOYHOro paxyHKy KiieHra,
BH3HaueHOro B JloroBopi MI0/I0 HAaJaHHS B KOPHUCTYBaHHS 1HAMBIAyalbHOTO ceidy, 3
HEe3aleXHUX BiJl baHKy mpuuMH (apemT KOIITIB HAa pPaxyHKY, HEAOCTATHICTh KOIITIB Ha
pPaxyHKy TOIIIO).

10.2.12. ¥V Bunanky AOCTPOKOBOTO MPUIHMHEHHS JlOroBOpy LIOJ0 HAJaHHS B KOPHCTYBAaHHS
iHAUBIAyadbHOrO ceidy 3 iHiniatuBu banky, bank nmoseprae KitieHTy pi3HHUIIO KOLITIB M1k
CIJIAYEHOI0 HMM CyMOIO IUIaTH 3a KopuctyBanHs Celidom 1 po3mipoM miaTH 3a 4ac
¢dakTuyHoro KopuctyBaHHs Ceiidpom. bank Mae rpaBo He MOBEPTATH BKAa3aHy PI3HUIIIO KOLITIB
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y pa3i pozipBanHs bankom J[oroBopy 11o/10 HalaHHS B KOPUCTYBAaHHS 1HAMBIIyaabHOTO ceidy
3rigHo 3 1. 1. 10.2.8.5 miei rmaBu [IpaBuit un B iHIIUX BHMaAKaXx, M0 BUTLIMBAIOTH 3 [IpaBui
a6o /loroBopy 110710 HalaHHS B KOPUCTYBAHHS 1HAMBITyaJIbHOTO cerdy.

10.2.13. Y Bunaaky J0CTPOKOBOTO MPUITMHEHHSI TPABOBITHOCHH 110,10 KopucTyBaHHs Cetiom
3 ininiaTuBu Kitienra, nara 3a kopuctyBanHus CelihoM He TOBEPTAETHCA.

10.2.14. 3acraBHa 1utara 3a ko4 Big Ceiidy moBepraethes KiieHTy npu noBepHeHH1 baHky
kimoua/kimouiB Big Celidy y cnpaBHOMY, HETOIIKOMKEHOMY CTaHi, Ta 3a BiJICYyTHOCTI
Bu3HaueHux [IpaBunamu, JloroBopoM mpo HaJaHHS B KOPUCTYBaHHS 1HAUBIIYaIbHOTO ceildy,
Tapudamu o6cTaBrH, MpH SIKUX 3aCTaBHA IJ1aTa 3a K04 Big Celidy He miassrae moBepHEHHIO.
3actaBHa 1ata 3a kmod  Big  Ceiipy He moBepraerbess KiieHTy 'y BUNAmKy
BTPATH/MOLIKO/KEHHS HajaHoro bankom Kiienty kimtoua/kinrouiB Bifg Ceitdy. 3acraBHa miaTta
3a ko4 Big Celiy He MOBEpPTAETHCS TaKOXK IMOBHICTIO a00 YaCTKOBO B IHIIUX BHUMIAIKAX,
nepenbauenux I[IpaBunamu, JloroBopoM mnpo HagaHHS B KOPUCTYBAHHS 1HIMBIZYaJIbHOTO
ceidy Ta/abo Tapudamu.

10.2.15. Tlpm nHacranHi BmupojoBX nii JloroBopy miog0 HagaHHA B KOPHUCTYBAaHHS
iHAUBIAyadbHOrO ceiidy Oyab-iKOro 3 BHUMAIKIB, Mpu sSKux 3rigHo 3 IIpaBunamu Ta/abo
JloroBopoM MO0 HaJaHHS B KOPUCTYBaHHS iHAMBITyanmbHOTO ceiidy Ta/abo Tapudamu
CIUTayeHa paHille 3acTaBHA Iiata 3a kitou Bin Celidy He migisrae moBepHeHHIO KiieHTy
MOBHICTIO 200 B yacTHHi, KilieHT 3000B’s13aHMIA BIAMOBIIHO 3HOBY OIUIATUTH 3aCTaBHY ILIATY
3a KJIt04 a00 JIOTUIATUTH CYyMY KOIITIB, IKO1 HEJJOCTaTHRO ISl 3a0e3meueHHs 11 TOBHOI OIJIaTH.
Taka orurarta ym jpomsiaTa 3AIMCHIOETHCS 3TIAHO 3 JIIOYMMH HA JIATy OIUIATH YH JIOTUIATH
Tapudamu.

10.2.16. bank BmpaBi yrpumaru 3 BHeceHOi KiieHToM 3actaBHOI 1urat 3a kmou Big Ceiidy
KOIITH B cyMi HecrmaueHux Kimienrom banky minaTtexis.

10.2.17. Crpox kopuctyBanus Kiientom (openau) CelihoM MpOIOBKYETHCS HA CTPOK IO
nopiBHIOE, moromkeHomy Crtoponamu B [loroBopi mpo HaJaHHA B KOPHUCTYyBaHHS
IHIUBITyaIbHOTO celdy cTpoky kopuctyBanHs Kiientom (openan) Ceiidy, ane He Oiblne Hix
Ha 365 qHiB, KO (B CYKYITHOCTI):

a) Kiient He moBepHyB kmrou/kmoui Bing Ceiidy Ta He 31aB Ceild 10 3aKiHUEHHS CTPOKY
kopuctyBanHs Kiientom (openan) Ceitdy;

6) Kimient 3abe3neunB crnaty baHkoBi 3a mpoaoBxkeHUil cTpok kopucTyBaHHs Celidom
OpEH/IHOI MJIaTH Ta 3a HEOOXITHOCTI, OTNIATH (JIOTUIaTH) 3aCTaBHOI AT 3a Kitou Bix Ceidy,
y po3Mmipax 1 B mopsiiKy 3rigHo 3 Tapudamu, nir0uMMHU Ha OCTaHHIN IeHb CTPOKY opeHau Ceildy
(o #oro BiAMOBIAHOTO MPOJAOBKEHHS);

B) baHk He 3amepedye 1m0/10 TAaKOTO MPOIOBKECHHSI.

3a3HaueHUit cnocid TPOJOBKEHHS CTPOKy KopucTyBanHs Kiientom (openan) Ceiidy
3aCTOCOBYETHCS TAKOK KOKHOTO pa3y MY CILTUBI MPOOBKEHOT0 CTPOKY opeHau Ceidy.
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PO3 LI I11. IHIOT YMOBHA

1. IlpaBuna cknazieHi yKpaiHCHKOK MOBOIO.

2. CropoHu miATBEpAXKYyIOTh, 1o TekcT [IpaBun, Tapudu He moTpeOyIOTH MOTOMKEHHS
[IITXOM MPOCTAaBICHHS 101aTKOBHX MHianuciB CTopin Ta/abo CKpiruieHHs neyaTtkoo baHky.

3. HenilicHicTh okpemux mnonoxkeHb nux IlpaBun, mianucannx CtopoHamu CTaHIapTHUX
¢dbopM nokymeHTiB, TapudiB He TATHE 32 CO00I0 HEMIMCHICTD JlOTOBOPIB OCIYT B IJIOMY.

4, Ha3Bu po3ainiB, crarreii, rmaB Ttomo CrangaptHux ¢opMm 1okyMeHTiB, [IpaBui
BUKOPUCTOBYIOTBCS JIMILE JUIsI 3pyYHOCTI Ta KOJHMM YMHOM HE BIUIMBAIOTh Ha iX 3MICT 1
TIyMa4yeHHs.

5. 3 ycix mnuTaHb, HE YyperyiboBaHuX IMMU llpaBunamu, mnignucanumu CTopoHAMHU
Cranmaptaumu  popmamu JokyMmeHTiB, Tapudamu, CTOpOHH KEPYHOTHCS BiAMOBIIHUMH
HOpMaMM YMHHOTO 3aKOHOJABCTBA YKpaiHU.

6. Bigctymenns Kiienrom mpaB Bumoru abo mnepeBeneHHs Oopry Kimenra 3a JloroBopom
MOCITYT MOKJIMBI TUTBKY 32 HASIBHOCTI HA II€ MMChMOBOT 3101 baHKy.

7. ®aktom yknaneHHs Jlorosopy nocnyr KiieHT, skuil € Qi3udHOI0 0COOOIO-TIIANPUEMIIEM
HiATBEP/KYE, MO A0 YKIaneHHs nporo [loroBopy mociyr oTpumaB J[oBiKy mpo cucteMy
rapaHTyBaHHs BKJIa/iB (Ppi3uyHUX 0CiO.

8. ®dakrom yknanenHs Jlorosopy mociayr KimieHT HOTOIKY€ETHCS 3 TUM, IO Y BUIIAIKAX SKIIO
Ha baHk mokitageHo 000B 30K 3a0e3MeuyBaT yTPUMaHHs, CTATHEHHS, ITepepaxyBaHHs TOIIO
3 CcyM KomrTiB, HanexxHux Kiienty (um HamexHux 10 Buruiatd KimieHTty) Oynab-skux
nependauenux IlomatkoBuM KojekcoM YKpaiHM Ta/ab0 HOPMATHBHO-TIPABOBHUMH aKTaMU
VYkpainu nmonatkis, 300piB, IHIIMX 000B’AI3KOBUX IUIATEXKiB, TO baHK Mae mpaBo iX yTpuMyBaTH,
CTATYBaTH, IEPEPAXOBYBATH, B TOMY UMCIII CIUCYBATH 3 OyAb-sKOro PaxyHky.
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