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PO3J1JI 1. 3AT'AJIBHI ITIOJIOKEHHSA

I'TABA 1. IOHATTS TA BUSHAYEHHA

1.1. TloHATTA Ta BU3HAUEHHS, IO BXXUBAIOTHCS Y TEKCTI MX [IpaBuil HaaHHS KOMITJICKCHUX
O0aHKIBCBKMX TIOCIYT IOPUAUYHMM ocobaM Ta GI3UYHUM ocobaM-mianpueMisiMm B AT
«KPEJIOBAHK» (mamani - IlpaBuia), 1oroBopax mpo HaJaHHS IMOCTYT, SKi YKJIQZAalOThCs
BiamoBigHO 1o [IpaBui ta/abo momarkax 10 TaKUX JOTOBOpIB Ta/abo momatkax mo Ilpasui,
BXKHMBAIOThCA Yy 3HAUCHHI, HaJaHOMY iM y mbomy po3aiiai [IpaBui, SKmo iHIIEe mpsSMO HE
nepeabaveHo B IHmMMX po3aiutax IlpaBunm Ta/abo moroBopax NHpO HaJIaHHS TMOCHYT, SKi
yKJIaalThes BinmosiaHo a0 [Ipaswi, Ta/abo nomarkax ao [Tpaswi.

3a3HaueHi HUKYe MOHATTS TAa BUSHAYEHHS BKHUBAIOTHCSI B HACTYIIHUX 3HAYEHHSAX:
AOOHEHTCHKHI HOMep - CYKyNHICTh HM(POBUX 3HAKIB I MO3HA4YeHHS (iAeHTUdIKAIT)
KiHneBoro oonaanandsa Kimenra-diznunoi ocobu mignpuemis ado epxarens KopnopaTuBHoi
BIIK (Mo06inbHOro MpHCTpOI0) B TEIEKOMYHIKALIWHINA Mepexi orneparopa TeJIeKOMYyHIKaIlii,
mo Hagae Kienry-¢izuunuii ocobi-manpuemito ado epxkaremto KoprnoparusHoi BIIK
MOCTYTH MOOLITBHOTO 3B’ SI3KY.
ABapiiinuii maposib — 3HadyeHHs (HaOip cuMBoOmiB), moBigomieHe bankom Kiienty 3a
3BEpHEHHSM OCTAaHHBHOTO, HEOOXiAHE JJIs IMOYaTKy Mpoueaypu BimHOBIeHHS OcoOHCTOrO
pob6oYoro Kiroya.
ABTeHTH(iKania KOHTAKT-HEeHTPOM - TIpoIieIypa yCTAaHOBICHHS Ta MiATBEPIHKECHHS OCOOH
KiienTa Ta/abo YnoBHoBaxkeHoi ocodu (B T. u. Jlepxkarens, Kopucrtysaua, [liqnucyBaua) npu
3BepHEHHI ocTaHHLOTO(-1) 10 banky Ha Tenedon KoHTakT-1IeHTpY, SKa 3MIHCHIOETHCS IIITXOM
3BIpKH niepcoHaIbHUX AaHuX KirienTa abo YnoBHOBaxkeHO1 0coOu, BKroueHuX a0 I, nanum
(BLIOMOCTSIM), IIIO MOBITOMIITIOTHCSI Y TOBHOBa)KEHOIO 0c00010 a0 KirieHToM 0co0i, sika Bif
banky 3nailicHIOe KOMyHIKallil0o 3 YTOBHOBaXeHO 0coborw abo KiieHTom 3a HOMEpoMm
teneony Konrakr-ienrpy. ABrenrudikamnis Konrakr-nentpom KiieHTa BBaXKa€eThCs Takolo,
110 Bif0ysacs (YCHIIIHOK) y BUMAJKY, SKIIO OTPUMaHi B X0 KOMYHIKaIlil qaHi (BiZOMOCTI)
Bil YHoBHOBaXkeHOI ocoOu abo KirieHTa BianmoBimawTh qaHuUM (BimomocTsM) moao Kiienra,
HasiBHUM B BITJI. V pasi sikmio ABrentudikariisi KontakT-1ieHTpom HeycmiliHa (He Bigdyiacs),
To bank Mae mnpaBo He mpoBOAUTH HAcTynHy ABTeHTU(iKail0o KoHTakT-1ieHTpoM
BinnmoBigHoro Kiienrta ta/abo YnoBHOBa)XkeHOT 0COOHM 0 MOMEHTY miaTBepakeHHs KiieHTom
Ta/ab0 YOBHOBaXEHOI 0C0000 HEOOXiTHUX JaHUX baHKOBI (3a HEOOX1THOCTI TAKOXK MPOUTH
nporeaypy Bepudikaiii) mpu 0coOMCTOMY Bi3WUTI Ha BigaiieHHi baHky Ta/ab0 iHIIUM
croco0oM, 1110 BCTaHOBJIEHUH y baHky.
ABTenTH(iKanis B Cucremi — mpolenypa yCTaHOBJIEHHS Ta MHIATBEP/UKEHHs 3aco0aMu
Cuctemu ocobu KopucrtyBaua HuIsIXoM NepeBipKH JOCTOBipHOCTI JloriHa, mapois, iHIINX
naHux, Binomux KopuctyBauy, 3acTocyBaHHS IpenMera, skuM Bojonie Kopuctysau, Toio.
ABrentudikanig B CucreMi BUKOHY€ThCS s HajaHHs noctyny KopucryBauy no Cucremu
Ta/abo 3/11iCHEeHHs HUM il B CHucTeMi.
ABtrenTndikanis B Cucremi omniaain-0ankinry «KPEJOBAHK» — npouenypa
YCTaHOBJIEHHS Ta MiATBep/keHHs ocobu KopucryBaua Cucremu oOHJIaiH-OaHKIHTY
«KPEJIOBAHK» 3aco6amu Cucremu onnaitH-6ankinry «KPEJIOBAHK» nuisixom nepeBipku
nocroBipHocti Jlorina, mapons Ttomo. ABreHTHdikauiss B CucreMi OHIAWH-OaHKIHTY
«KPEJIOBAHK» KopuctyBaua BHKOHY€ThCS [UId HajaHHs Jnoctynmy a0 CucremMu OHIIaiH-
6ankinry «KPEJIOBAHK» Ta/abo 3miiicHenHs omnepauid B Cucremi OHJIaliH-OaHKIHTY
«KPEJJOBAHK».
ABTeHTH(iKaliiiHi mani — naHi (Bci pazom abo ix yacTuHa), siKi Hajexarb KitieHTOBI
(KopuctyBauy) 1 siki MOXYTb BHUKOPHUCTOBYBATUChH Ui Horo aBTeHTHikauii B Cucremi
ornaiiH-0ankinry «KPEJIOBAHK» a6o mns aBrenTHdikarmii #oro i B Cuctemi OHJIAWH-
6ankinry «KPEJIOBAHK». [lo Takux nmanux Kimienta (KopucryBaua) Hanexatb: Jlorin
Cucremun onnaitH-6aukinry «KPEJIOBAHK», Ilapons po CucremMu oHIalH-0aHKIHTY
«KPEJIOBAHK», nanicnani Knientosi (Kopucrysauy) OTP pnsa aBropu3sarii To1mo.



ABTopu3anis B Cucremi — mpoienypa HiATBEp/DKCHHS BU3HAYCHUX Mdi (3roaM Ha i)
Knienra (KopucryBaua) B Crucrtemi, sika B Meskax Arentudikariii B Cucremi (micjst BBEISHHS
Jloriny, mapons Tomio) mnependaudae 3acrocyBaHHs KopucryBauem EIl (OmgHocknanoBa
aBropwm3aitis), abo EIT Ta OgropaszoBoro koay (/IBockiamoBa aBTopu3aitis).

ABtopu3anis mo BIIK - orpumaHHS [103BOJNY BIAMOBIIHOTO YYacHHKa MiKHAPOIHOI
IUTaTIKHOI CUCTEMH Ha NMpOoBeJeHH onepauii 3 BukopuctaHusm BIIK.

Axuent Bkiaaay B Cucremi onnaitH-6ankinry «KPEJJOBAHK» — enexTpoHHuil paBo4uH
banky B Cucremi onmaitn-0ankinry «KPEJIOBAHK», skum baHk moropkye ykiajaeHHS 3
Knienrom noroBopy 6aHKiBCHKOTO BKJIaay BianoinHo 10 OdepTr Bkiaay B Cucremi OHIaliH-
oankiary «KKPEJJOBAHK».

Baratocroponnsi yroga CRS - 0ararocTopoHHS yroja KOMIETEHTHHX OpraHiB IIpo
aBTOMaTUYHUN OOMIH iH(popMarliiero npo ¢iHancoBi paxyHku Big 29.10.2014 p., ykinaaeHa
BiIMOBIAHO 710 cTaTTi 6 KOHBEHIIi Mpo B3a€MHY aaMiHICTPAaTUBHY JOMOMOTY B IMOJATKOBHX
crpaBax.

Ba3oBuii aBTopusauiiinuii JiMiT — 1000BHIf JTIMIT Ha 3iiICHEHHS ONeparlliii 3a J0IMOMOI0I0
BIIK, BcranoBnenuit bankom npu opopmienni BITK.

Bank — Akuionepae ToBapuctso « KPEJJOBAHK».

BankiBcbka mocsyra — nociyra, 1mo Hajaerbcst bankom BianoBigHo 10 JloroBopy mociyr.
BaunkiBcbkuii 1eHb — pobounii nens banky, y sikuii bank 31ificHIOE 00CITyrOBYBaHHS KIII€HTIB
Ta y IKOMY BCTaHOBJIeHUI OnepauiiHuii yac.

Bankomar — crieniiami3oBaHuii eJICKTPOHHUN MEXaHI3M sl caMOo0OCITyroByBanHs Jlepkarens
BIIK 3a omepartisiMu 11010 OJiep>KaHHS KOILTIB y TOTIBKOBiN (opMi, ofepxaHHs iHPopMmallii
moao crany PaxyHKy, a Tako)X BHUKOHAHHS IHIIMX OINEpamiid 3TigHO 3 (YHKIIOHATBHHUMHU
MO>KJIMBOCTSIMU IIbOTO MEXaHI3MYy.

baokyBannsi BIIK - 3mina crarycy BIIK, sika yHEeMOXIWBIIOE 3MIHCHEHHS oOIepamid 3
BukopuctanusMm 1ie€i BIIK 3 mpoBenenusim Apropusainii mo BIIK. brnokysBanus BIIK nHe
MEpPEIIKOo/pKae 3iicHeHHIo 3 BuKkoprucTtaHHsaM BIIK Tux omepariii, siki MOXKYTh IPOBOJUTHCS
6e3 Atopu3sauii no BIIK. biaokyBanHs Moxe OyTu mocTiiHUM ab0 TUMYACOBUM. Y BUIAAKY
nocriiiHoro brnokysanus BIIK BukopucranHus ii B MOZAIbIIOMY € HEMOXJIMBHM. Y BHITAJIKY
tuMyacoBoro brokyBanHs € MoxiuBicTh 3HATTA BIIK 3 brnokyBanns Jlepxkarenem nuisxom
3BepHEeHHS B KOHTaKT-TIEHTD.

BuokyBannsi komtiB — TuMuacoBe 3MeHuieHHs Jlimity Butpar BIIK na KopropaTtusHiii
OaHKIBCHKINM MIaTLKHIA KapTIl Ha cymy 31ilicHeHuXx 3a gonomoroto BIIK onepartii, Ha cymu
KoMiciif Ta/abo Ha iHII cyMu, Bu3HaueHi Tapudamu. brokyBaHHS KOIUTIB 31MCHIOETHCS 10
MOMEHTY (PaKTHUHOTO cricaHHs KomTiB 3 [loTounoro paxynky 3 BIIK.

BII/I — 6a3u mepcoHanbHUX JaHUX: «ABTOMaTH30BaHa OaHKiBChbKa cucteMa «b2» banky;
ABToMarTu3oBaHa OaHKiBchbKa cucteMa «Jet B2» banky; mporpamue 3a0e3neuenns Smart Vista
(Bnacumii [Ipouecunroswuii Llentp) banky; nporpamue 3a6e3neuenns «VSOFT» banky Ta iH1i
MIPOrpaMHO-TEXHIYHI KOMITJIEKCH, 1110 BUKOPUCTOBYIOThCS bankoM mij yac HaganHs Kiientam
0aHKIBCHKHX TOCTYT BiAMOBiIHO /10 nux [IpaBui.

Bastorunii punok Ykpainu a6o BPY - 11e cykynHicTh BITHOCHH y cepi TOPTiBIll BAIIOTHUMU
[IHHOCTSIMH B YKpaiHi:

- MK Cy0’€KTaMH BaJIFOTHOTO PUHKY YKpaiHH (Jalii - Cy0’€KTH PUHKY);

- MiX cy0’€KTaMU PUHKY Ta iX KIIieHTaMH (YKJII0OYarouu OaHKHU-HEPE3UIeHTH ),

- Mk cy0’extamu puHky 1 HBY, a Takox mix HBVY 1 #foro kimientamu.

Bepudikaunis Koienra - 3axoau, mo BXHMBalOTbCA baHKOM 3 MeTOIO TEpeBipKU
(TiATBEpIKEHHS) HAJSKHOCTI BIAMOBIMHIA 0c001 oTpuMaHuxX baHkoMm imeHTHdIKAITHIX
JaHUX Ta/ab0 3 METOI0 MIATBEPPKEHHS JaHUX, IO JAIOTh 3MOTYy BCTAaHOBHMTH KIHIEBUX
OeHediiapHUX BJACHUKIB YU X BiJICYTHICTb.

Bunucka — iHpopMmarlist y mUCbMOBIii (marnepoBiii abo eneKTpoHHIH) (opMi, M0 HAJAE€ThCS
bankom Kuienry, y sikiit BinoOpaxeHo cran Paxynky Kiienra ta/abo mpoBeneHi 1o HbOMY
orepartii.

Bunucka no BIIK - indopmaris y nuceMoBii (maneposiii abo eaekTpoHHiH (opmi), 1o
HasnaeTbes bankom Kiienty, y skiit Bino6paxeno 3xiiicHeni onepauii no BIIK, opopmieniii 1o
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[Torounoro paxynky 3 BIIK, Ta cymy KOmTIB, B MeKaxX SKOi MOXYTb 31IHCHIOBATHCS TLIATEXi
no [Torounomy paxynky 3 BIIK 3a monomororo manoi BIIK (nmeBukopucrany gactuny Jlimity
Butpat Ha BIIK).

BinkpuTnii wiaw4 - 1gaHi, 0 BHKOPHCTOBYIOTHCS [JIS MIATBEP/KEHHS EIeKTpoHHOTO
MiITUCY;

Binkputnii xkiawu Yaockonajenoro EII aas Cucremum — mapamerp KpunrtorpadiuHOTo
ATOPUTMY, SIKHH BHKOPHUCTOBYETBCS s mepeBipku Y nockoHaseHoro EIl mns Cucremu,
noctynHuid banky.

Brpara ®@inancoBoro Homepa Tes1e()OHy — HEMOXKIUBICTH 3/11CHEHHS KITiEHTOM KOHTPOITIO
3a MOOITEHUM MIPUCTPOEM, Y TOMY YHCII, ajie¢ HE BUKJIIOYHO, BHACHIJOK Al TpeTix ocid, y
TOMY YHCJII BHACHiOK HEMPAaBOMIPHOTO 3aBOJIOJIHHI/KOPUCTYBAHHS TPETHOIO OCOOOI0
MoOUTbHUM ~ TIPUCTPOEM, HemdanocTi camoro KirieHTa, TIPUNIMHEHHS  OIEpPaTOpPOM
TEJIEKOMYHIKalliil HaJaHHS MOCTYT MOOIIBHOTO 3B’ 513Ky KiieHTy TOI1I10.

I'enepauis (Ileperenepanisi) OcoducToro pod04oro KJaKw4Ya — Mporuec CTBOPEHHS HOBOTO
Ocobucroro poboyoro kimoua Y nockonaneHoro EIT mis Cucremu [lignucysaua.

[edeToBo — kpeauTHa cxema odcayropyBanHsi Ilorounoro paxynky 3 BIIK - cxema, sika
nependadae 3nilicHeHHss Kimientom (Jlepikarenem) miuaTiKHUX OMeEpaiiid 3 BHKOPUCTAHHIM
BIIK B Mexax 3aIMIIKY KOIITIB, Kl 00JIIKOBYIOThCA Ha ioro [ToTouHOMy paxyHKYy, a B pasi ix
HEIOCTAaTHOCTI a00 BiJICYTHOCTI - 32 paXyHOK HaJaHOTO baHKOM KpenuTy.

[e6eroBa cxema o0cayropyBanusi Ilorounoro paxynky 3 BIIK — cxema, sxa nepenbavae
snificienns Kimentom ([epikarenem) miatixaux onepaiiii 3 Bukopuctanasm BITK B mexax
3aJIUIIKY KOIITIB, sIK1 00MIKOBYIOThCS Ha Horo [lorounomy paxynky 3 BIIK.

Hep:xkatenn kopnopaTuBHoi BIIK a6o [dep:katenn — Kiient abo YnoBHoBaxkeHa oco0a, 110
Ha 3aKOHHUX MifcTaBax Bukopucrorye BIIK .

JunamiuHa koHBepTauis abo Dynamic currency conversion - mMeroj OoIuiaTé TOBapiB i
MIOCITYT/3HATTSI TOTIBKH, SKHH Mependadyae MOXIUBICTh BUOOPY B TOUIl 31MCHEHHS omepartii
BHJIy BJIIOTH, BIJIMIHHOI BiJ] BATIOTH KpaiHW 3IHCHEHHS OIepaiii, UIsl OIIaTH TOBapiB i
MIOCITYT/3HSTTS TOTIBKH.

JloboBuii jgimiT — Bu3HaueHa Tapudamu banky kinpkicTs onepariiii Ta/abo cyma onepariiii 3
BukopuctanHaM BIIK npotsrom n1o0u, 1110 BCTaHOBIIOETHCS 3 METOI0 YHUKHEHHS (PIHAHCOBUX
BTpaT yepe3 HecaHKIlloHOBaHe (0e3 3roau un no3Boiy Kiienrta) Bukopucranus BIIK.
Jlpo0iieHHs1 - IUTy4YyHE [IUIEHHS 3arajbHOi CyMH BaJIIOTHOI omeparii, II0 mnependayae
OJTHOYACHY HasIBHICTh TAaKUX O3HAK:

- BAJIIOTHI omepalii 3/iiICHIOI0TbCS OJTHIEI0 0COO0IO;

- BQIIOTHI omepartii moB’si3aHi M COO0I0 OJJHUMHU KOHTPAreHTaMH, iJCcTaBaMu (JIOTOBOPOM,
KOHTPAKTOM, yT0JI00, IHIIMM JOKYMEHTOM, 10 3aCTOCOBY€ETHCS B MIKHAPOHIHM MpaKTHUIll Ta
MO’K€ YBa)KaTHCS JOTOBOPOM), PU3HAYEHHSAM BAIIOTHOI ONepartii;

- KOXHa BAJIOTHA OIepalis 3A1HCHIOETBCS HAa CyMy, L0 € MEHIIOI, HDX po3Mmip (B
eKBIBaJIEHTI 3a O(IUIfHUM KypcoM TpUBHI JO 1HO3€MHHUX BaJlOT, YCTaHOBJIECHUM
HamionansHum GaHKOM Ha JaTy 3AiMicHeHHs omepaiii), nepeadavyenuit crarrero 20 3akoHy
Vkpainu “IIpo 3amobiraHHs Ta MPOTUAIIIO Jeranizauii (BIIMHBAaHHIO) JOXOJIB, OAEpKaHHUX
3JI0YMHHUM HUISIXOM, (DiHAaHCYBaHHIO TepOpU3MYy Ta (iHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
macosoro 3uuieHas’” Big 06.12.2019 Ne 361-1X;

- BJIIOTHI onepaii 3A1iCHIOIOTECS HE MEHIIIe, HIX TPU pa3H Ha KaJleHAapHUN THKIEHb Ta/abo
JIECSITh Pa3iB Ha KAJICHIAPHUN MICSIIIb;

- 3arajbHa CyMa BaJIOTHUX OIEpaliil 3a KaJeHAApHUM THXKAEHb MEPEBUIIYE IBOKPATHUN
po3Mip Ta/abo 3a KaleHJapHUM MiCSALb — BOCbMUKPATHUN pO3Mip (B €KBIBaJIEHTI 32 O(iliiiHIM
KypcoM TpHUBHI 1O 1HO3EMHHX BAaJllOT, YCTaHOBJIeHMM HamioHanbHUM OaHKOM Ha JaTy
3niicHeHHs omeparlii), nependoayenuit crarrero 20 3akony Ykpainu “IIpo 3amobiranHs Ta
MNpPOTUIII0 Jeramsamii (BiAMHBAHHIO) JIOXOMIB, OJECpXKAHUX 3JIOYMHHUM  IUISIXOM,
(hiHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIO/IKEHHS 30pOi MacoBOr0 3HUILEHHS
Big 06.12.2019 Ne 361-1X.



Jorosip nmocayr — noroBip banky i Kiienta npo orpumanus Kiientom Ta/abo TpeTboro
0c00010 un TpeTiMu ocobamu BaHKIBCHKHMX IMOCTYr Ha yMOBax, Bu3HadueHHX B [IpaBunax,
Tapudax, a Takox B mignucanux bankowm i Knienrom CrangapTHux Gpopmax JOKYMEHTIB.
HonarkoBa BIIK — BIIK, mo Bunaetscsa Kienty abo YnoBHOBaxkeHiH 0co0i 10JaTKOBO 10
Bke Buj1anoi (nepioi) BIIK no nporo x [lorouHoro paxyHky.

Enextponnuii nokyment abo EJI — mokymMeHT, iHpopMallifo B SKOMY MOJIaHO B €JICKTPOHHIN
¢dopmi, o BKIIOYAE HEOOXiAHI PEKBI3UTH. ENEKTPOHHUI TOKYMEHT MOXe OyTH CTBOPEHO,
nepeaaHo, 30epekeHo, o0poOIeHO 1 MmepeTBOpeHO y BidyanbHy ¢dopmy monanHs. Ilepermik
ENeKTpoHHUX TOKYMEHTIB, OOMIH SSKUMHU MOX€ 37iliCHIOBATHCS 13 BUKOpUCTaHHSIM CHUCTeMH,
MICTUTBCS B JOKyMeHTamii g0 Cucremu. Y pas3i po30IKHOCTEH MK JTOKYMEHTAII€l0 0
Cuctemu 1a [IpaBunamu mom0 EneKTpoHHUX TOKYMEHTIB, OOMiH SSIKUMHU MOJKE 3/1IHCHIOBATHCS
13 BUKopucTaHHsM CHCTEMH, 3aCTOCOBYIOThCS BiJIMOBIIHI yMOBH [IpaBui.

EnexrponHnuii po3paxynkoBuii goxkymeHT a6o EPJ] — IlnatixkHa IHCTPYKIS y BUTIISIL
EnexTpoHHOro noKyMeHTa, Ha MiJCTaBl K01 3A1HCHIOIOTHCS OaHKIBCHKI TUIATIXKHI Oneparii.
Enexrponnuii minmuc a6o EIl — enexTpoHHi JaHi, SKi J0JAIOTHCA O IHIIUX €IEKTPOHHUX
JAaHUX a0o0 JIOTIYHO 3 HUMHU I0B’S3YIOTHCS 1 BUKOPUCTOBYIOThCS [liamucyBadem sik mignuc. Y
npaBoBigHOCHMHAaX MK CTopoHamHM, $Ki BHHHMKAIOTh Ha mifcTaBi nux llpaBunm moxe
BukopuctoByBatucs YaockoHanenut EIl  nmns  Cucremu, VYpockonanenuit EII 3
kBasipikoBaHuM ceprudikatom ado Kpamidikosanuii EIN.

€MA - VYkpaiHcbka MDKOAHKIBChKA acolliallis WIEHIB IUIATDKHHX cucteM «EMA» (kon
€IPTIOY 30401000), sixa € Bmacaukom EMA Anti Fraud Hub (AFH), Bonmonineuem 6asu
nepcoHanbHux naHnx «Exchange-online» Ta indopmanii npo kopucryBadisB EMA Anti Fraud
Hub (AFH).

3a0s10xo0BaHi KowTH - cyma KomTiB Ha [lorounomy paxynky 3 BIIK, mozo sixoi 3aiificHeHO
brokyBannas komTiB. 3abmokoBaHi komTH 3a omeparismu 3 BIIK, ski (omeparii) Oymu
npoBeneHi 10 brnokyBanus BIIK, miansrarore o0o0B’si3koBoMy chucaHHio 3 Ilotounoro
paxynky 3 BIIK i micns brnokyBanus BIIK.

3aranbuuii gimit BuTpaTt BIIK - cxema ¢ynkuionyBanus Paxynky 3 BIIK, npu skiit mos
koxxHO1 3 BIIK, mo BukopuctoByersest Kitientom (epskatenem) amnst 31iHCHEHHS TUIATIKHUX
omnepariiii 3 [lorounoro paxynky 3 BIIK, BctanoBmiorotbest ogaakoswuii Jlimit Butpat BIIK mms
ycix BIIK, sikuii 1OpiBHIOE 3aJIMIIKY KOIITIB, SIKI 00JIIKOBYIOThCS Ha IloTouHOMY paxyHKy 3
BIIK Krienra.

3araabuuii cranaapt 3BiTHocTi CRS a6o CRS - 3aranbHuii cranaapT 3BiTHOCTI Ta HAJIEKHOT
nepeBipku iHdopMarlii mpo GpiHaHCOBI paxyHKH, IKHH BKIOYae KOMeHTapi 10 Hboro (Common
Standard on Reporting and Due Diligence for Financial Account Information (CRS),
cxBanenuit Pagoro Opranizariii Ekonomiuynoro CriBpo0OiTHuTBa Ta Po3Butky 15 numas 2014
POKY (31 3MiHAMU Ta JIOMTOBHEHHSMH ).

3akon FATCA a6o Foreign account tax compliance act — 3akon Cnonyuenux IllTaris
Awmepuxu «IIpo mogaTkoBi BUMOTH 10 IHO3EMHUX PaxXyHKIBY.

3aK0HOJABCTBO 3 NMPUHLUMIIOM E€KCTPATEPUTOPiaTbHOCTI - HOPMATHBHO MpPaBOBI aKTH
CIIA, €sponeiicbkoro Coro3y Ta IHIIUX KpaiH CBITY, a TakoX po3nopsaul fokymentn OOH
Ta/abo IHITUX MI>KHAPOJHUX OpTraHi3allii, pillieHHs SIKUX € 000B’I3KOBUMH JJIsl BAKOHAHHSI Ha
TepUTOpil YKpaiHu.

3apniaTHuii mMpoekT — BigHOCMHU MK Kiientom, bankoMm Ta YuacHukamu 3apruiaTHOTO
MIPOEKTY IIOA0 HaTaHHS baHKOM ITOCITYT 10 3apaxyBaHHIO Ha PaXyHKH Y YaCHUKIB 3apIuIaTHOTO
MIPOEKTY KOIITIB, MepepaxoBanux KirieHTOM Ha BUIUIATY 3apOOITHOI MJIATH Ta 1HIIUX BUILIAT, a
TaKOX II0JI0 BIIKPUTTS paXxyHKIB Y4yacHHKaM 3apIlaTHOrO MPOEKTY 3a 3asBoto Kiienta. Jlo
IHIIMX BUIUIAT HAJEXaTh CTUIEHJII, peMii, TOoTuiaTH, Haa0aBKu, BUHATOPOIU, MaTepiaibHi
BHUIUIATH, TapaHTIMHI 1 KOMIICHCAIIMHI BUILIATH, TMepeadavyeHi 3aKOHOIABCTBOM, SKi
3NiHCHIOIOTHCS KiTieHTOM Ha KOPUCTh YYacHUKIB 3apIUTaTHOTO MPOEKTY.

3aci0 oTpuMaHHA 0AHOPa30BUX KOAiIB — BU3HaueHui Kiientom y BianosinHii CtanaapTHii
¢dopmi 1OKyMEHTIB HoMep MoOinbHOrO Tenedony KopucryBaua, Ha SKHH HaJCHIAIOTHCA
Opnnopa3oBi ko, Ta/abo npucTpiii 11 reHepyBaHHs OTHOPa30BUX KOJIB.



InpuBinyanbHuii aBTopu3auiiiHmii JgiMiT — 1000BWIf JIMIT Ha 3iCHEHHS omeparii
(KiTBKICTB, cyMa To1io) 3a monomoroto BIIK, Bcranosnenuit bankom Kiienty ([lepkaremnto) B
1HIMBITyaTbHOMY TOPS/IKY 3a 3BepHeHHAM Kitienrta ([epxares).

InauBinyansuuii Jlimit Butpat BIIK - cxema dynkiionyBanus Paxynky 3 BIIK, npu sxiit
s koxkHoi 3 BIIK, mo BukopucroByerbes Kimientom (epikarenem) mis 3ailiCHEHHS
miaTixHUX orepariid 3 [lorounoro paxynky 3 BIIK, BcranoBmoroTbcs pizHuit JIiMiT BUTpaT
BIIK, npu npomy cyma ycix Inausinyansaux Jlimiris Butpat BIIK He moBuHHA nIepeBUILyBaTH
3QJIMIIKY KOIITIB, sIKi 001ikoBYI0ThCS Ha [lorouHomy paxyHnky 3 BIIK Kiienra.
InTepHer-cTopinka banky - BeO caiit banky https://kredobank.com.ua.

Kanaau nucranuiiiHoi komyHnikauii — tenedonHuii 3B’s130K (3 a00 Ha HOMepu TeneOoHIB
Konrakr-nieHTpy),  enektpoHHa  momTa, Cucrema, Cucrema  OHJIAWH-OAHKIHTY
«KPEJIOBAHKY, indopmyBanus uepe3 CMC abo MeceHKepH.

Kaprka 3 miamucamu™ — kapTka i3 3paskamu mianucis, odpopmiieHa KiieHtom 3rimHo 3
BUMOTaMu [HCTpYKLiI HpO MOPAJOK BIAKPUTTS, BUKOPHUCTAHHS 1 3aKPUTTS PAXYHKIB Yy
HAI[lOHAIBHINA Ta 1HO3EMHHMX BaJIIOTaX, 3aTBepkeHoi nocranoBoto IlpaBminaa HBY Big 12
nucronana 2003 p. Ne 492, B penakmii unaHIN 10 04.04.2019 poky.

*KapTku 13 3pa3kaMu MiINHUCIB, fKi OQOpMIIeHI O MOMEHTY BHpoBaukeHHs lleperniky
PoznopsinaukiB paxynkoM, BianoBigHo 10 [loctanoBu HBY Ne 56 Bin 01.04.2019p. (naGpana
yuaHOCTI 04.04.2019p.) € YMHHUMH Ta BUKOPUCTOBYIOThCA Y BigHocHMHax CTOpiH 1010
oOciyroByBanHs PaxyHkiB 10 MomeHTy nonanHs Kiientom y bank Ilepeniky Posnopsianukis
PaxyHnkom.

KpauidikoBanmuii esekrponnuii mignuc (Hagan — KsamigikoBanuii EII) — Y nockonaneHuit
ENIEKTPOHHUHA TIAMUC, IO CTBOPIOETBCS 3 BHUKOPHUCTAaHHAM 3aco0y KBauli(hiKOBaHOTO
€JICKTPOHHOTO MiANHUCy 1 0a3yeThbest Ha KBallipikoBaHOMY cepTHdikaTi EnekTpoHHOTO miamumcy.
KaienT — cy0’ekT ToCmojaproBaHHS, BITOKPEMJICHHHM TMIiAPO3AUT IOPUAWNYHOT ocodm —
HEpe3UICHTa, OpUANYHA 0co0a — HEPEe3WJACHT, MPEICTaBHUITBO IOPUAUYHOI 0cobu-
Hepe3uJeHTa B YKpaiHi, opillifHIM MpeaCcTaBHUIITBAM, MIXHAPOJHUM OpraHi3amisMm Ta ix
BIJIOKpEMJICHUM IiIPO3AiIaM, IO MalTh IMYHITET 1 JUIJIOMATHYHI TPUBLIET, a TaKOX
MPEICTAaBHUIITBAM 1HIIMX OpraHi3amii 3 MiICIIe3HAXO/KEHHSIM 3a MEKaMd YKpaiHu, sKi
CTBOPEHI Ta JiIOTh BIJIMOBITHO JO 3aKOHOJABCTBA 1HO3EMHOI JEpXaBU 1 HE 3MIIMCHIOIOTH
MIAMPUEMHUIIBKOT  TISUTBHOCTI  BIAMOBIAHO JI0 3aKOHOJABCTBAa YKpaiHW, B 3HAYCHHSIX,
HaBelleHUX B [HCTpyKuii Mpo MHOPSIOK BIIKPUTTA Ta 3aKPUTTS PaxyHKIB KOPUCTyBadam
Ha/IaBa4aMy TUIATDKHUX TOCIYT 3 OOCIyrOBYBaHHS paxyHKiB, 3aTBEPIKEHOI IOCTaHOBOIO
[Tpasninus HBY Bix 29 nunus 2022 poky Ne 162, skiit (-omy) Hanaetbes bankiBebka mocimyra
Ha mijcTasi JJoroBopy mociyr.

KirouoBe ci10Bo — Bu3HaueHe KopucryBauem 3HaueHHs (HaOip CHMBOJIIB), SIK€ Y BHUIAAKY
oTpedu BUKOPUCTOBYEThCS Uil ieHTUdikanii KopuctyBaua mpu 3BepHeHHI B KoHTakT-
LEHTP.

Kon peectpanii  ®dinancoBoro Homepy TtejieoHY — CYKyHHICTh LHU(POBUX 3HAKIB
OJTHOpa30BOi Jii, sIKa aBTOMAaTU4YHO TeHepyeTbcsi baHkoM Ta Haacuiaetbcs KiieHTy 3a
nonomorotro SMS-nosigomieHHs (CMC) Ha AOOHEHTChKUIT HOMep TeneQoHy AJis peecTparii
uporo HoMmepy B BII/] six dinancoBoro Homepy TenedoHa.

Kontakr-uenTtp — migpo3nin baHky, mpamiBHUKK SKOro 3a0e3nedyroTh I1101000BY
niaTpuMKy KiTieHTIB uepe3 KaHallM eJIeKTPOHHOTO 3B S3KY, a TaKOX 3a JopydeHHsM Kiienra
3MIMUCHIOIOTh OKpemi omeparilii. 3BepHeHHsT B KOHTaKT-IIEHTp 3IHCHIOETHCS 32 HOMEpamMHu
TeneoHiB, 110 3a3HadeHi Ha [HTepHeT-cTopiHIi baHky.

Komnpomeranis Oco6ucToro po6o4oro kjiarya — Oyab-sKa mois Ta/ado Jisi, o mpu3Besna
a00 MO>Ke TPU3BECTH JI0 HECAHKIIIOHOBAHOTO J10CTyMy 10 OcoOUCTOro podoyoro Kiroya.
Komepuiiinuii kypc — komepuiitauii kypc banky a1 BHyTpIlIHIX KOHBEPTALIHUX onepariit
banky.

KopucryBau — Posnopsgnuk PaxyHkom/YnoBHOBaxkeHa ocoba, SKOMY/SIKIH 3riIHO 3
[IpaBunamu HajmaeTbes/Hagano poctyn 1o Cucremu / CucreMH OHIIAHH-OaHKIHTY
«KPEJIJOBAHK».



https://kredobank.com.ua/

KopnopaTtuBHa 0aHkiBchbka miatizkHa kapTka abo BIIK — enekrponnuii maTixuuit 3aci6
(BU TIATKHOTO ITHCTPYMEHTY) Y BHIJIS[I €MITOBAaHOI B YCTAaHOBJIICHOMY 3aKOHOJAaBCTBOM
MOPSAKY IUIACTUKOBOI YM IHINOTO BHUAY KapTKH, IIO0 BUKOPUCTOBYETHCS Ui 3IIHCHEHHS
maTixHUX onepartiii mo [lorounomy paxynky 3 BIIK, a Takox iHIuX omnepartii.

Kpoc-kypc — criiBBiJHOIIEHHS MIXK TBOMa BaJIFOTaMH, K€ BU3HAUAETHCS HA MiICTaBi iX Kypcy,
1010 TPETHOI BAJIIOTH.

Kpoc-kype BIIK — criiBBiiHOIIEHHS MK ABOMA IHO3€MHHUMH BaJIOTAMH, SIKE BU3HAYAETHCS HA
migcraBi iXx Kypcy BIIK (mns kymiBmni bankom B KirienTa), momo HamioHaabHOI BajlOTH
VYkpainu.

Kypc BIIK — xomepuiitauii kypc banky mjis KOHBEpTaliiHUX OMepalii 3 BUKOPUCTAHHIM
BIIK.

Kypc MIIC - kypc, BctanoBnenuit MIIC nis konBepranii npu 3aiiicHeHHi onepartiii 3 BIIK B
eKBAapUHTOBIH Mepexi iHImuX OaHKiB, SKIO BAJIOTa ONEparii BiIpi3HIETHCS Bi BaJIIOTH
[Torounoro paxynky 3 bIIK.

Jlimit BuTpaTt BIIK — cyma xomrtiB y Bamoti Ilotounoro paxynky 3 BIIK, B mexax sikoi
Jlep>katemto 103BOJISETHCS 3MIMCHEHHS onepaliiid. JIiMIT BUTpaT MOXKe CKJIaIaTUCS 13 3aTTUIIKY
kowtiB Ha [Torounomy paxyHnky 3 BIIK 3a MiHycoM cyMH HE3HMKYBAJIBHOTO 3aJHILIKY KOIITIB
Ha Paxynky 3 BIIK (sixiio Takuii Bctanosnenuit Tapudamu) ta/abo 3a610k0BaHUX KOIITIB, 200
3a IocoM cymu JIiMIiTy KpenuTyBaHHS, B pa3i HOro BCTAHOBJIICHHS 32 OKPEMOIO (HE B MEKax
perymoBanHs [IpaBun) nomonenictio Cropin no [Totounomy paxynky 3 BIIK.

JlimMiT mocsryr — MakCUMalbHO AOMYCTHUMA KUTBKICTh ONepalliii MeBHOTo BUAY 32 BiAMOBIIHOO
1iHOIO, siKi KilieHT Moke mpoBecTH B Mexax oOpaHoro HuM TapugHoro makery.

MurtteBa BIIK — HenepconidikoBana (Ha JIMIEBi# CTOPOHI KAPTKH BiJICYTHI TaKi PEKBI3UTH SIK
npi3Buile, iM’a [epxarens) BIIK, sixka orpumyerbcs [lepikarenem Oe3mocepesHbO B JIEHb
3BEpHEHHS B yCTaHOBY baHKy.

Mixnapoana miatiskHa cucrema a6o MIIC — MDKHapoaHI IIaTLKHI cHUCTeMH Visa
International, Mastercard Worldwide To1ito, DissTbHICTD SKUX 3IHCHIOETHCS HAa TEPUTOPIT ABOX
1 OlbIIIe KpaiH, YICHOM KuX € baHk.

MobinbHuii mpucTpiii - npucTpiii/oOonagHaHHS, Y T. Y., aJl¢ HE BUKIOYHO: MOOUIBHHI
tenedon/inmmi npuctpiit (SIM-kapTka), HOyTOYK (JIeNTOIl), HACTUIBHUN (CTaI[lOHApHUIN)
KOMIT I0TEp, KOMII'IOTEpPHUN IUIAaHUIET Ta 1HII, SIK1 3TAHO 3 YKPaiHChKOIO KiIacHupikaliero
ToBapiB  30BHimIHbOekoHOMIuHOI mistibHOCTI (VKT 3EJl), ckiageHoro Ha  OCHOBI
["apMoOHI30BaHOI crCcTEMU ONHUCY Ta KOJyBaHHS TOBApiB HajiekaTh A0 ToBapis I'pynu 84 ta 85
Ta BUKOPUCTOBYIOTBCS Ta/ab0 MOXYTh BHUKOPHCTOBYBATHCS [uid Ited 3’eqHaHHa KiieHra-
¢b13M4HOT 0COOU-TIANPHUEMIISI 3 TYHKTOM 3aKIHUEHHS TEJIEKOMYHIKAIITHOI Mepexl 3 METOI0
3a0e3neueHHs] JOCTYNy 10 TEeNeKOMYHIKAIlHUX MOCIyr LI0J0 mepenadi abo mpuiiMaHHS
rojocy, 300pa’keHb y T. 4. BiZIe0300paXkeHb Ta 1HIIOI1 1H(opmaii.

HBY- HanionanpHuii 6ank Ykpainu.

Haue:kna nepeBipka — 3axo/u, siki bank 30008’ s13aHui 3111 ICHIOBATH, SIK Cy0’ €KT IEPBUHHOTO
(1HaHCOBOTO MOHITOPHUHTY, 1110 BKJIIOYAIOTh!

-inenTugikaito Ta Bepudikarito Kiienra (iloro YnoBHoBaxkeHUX 0ci0);

-BCTAHOBJICHHsI KiHIleBoro OeHedimiapHoro BinacHuka KiieHTa-topunudnoi ocobu, abo ioro
BIJICYTHOCTI, Y TOMY YHMCJI1 OTPUMaHHS CTPYKTYpPHU BIACHOCTI 3 METOIO ii pO3yMIHHS, Ta JaHUX,
10 Jal0Th 3MOTYy BCTAHOBHUTH KIHIIEBOrO OeHe(illiapHOTo BJIACHHMKA, Ta BXKUTTS 3aXOJiB 3
Bepudikaiii Horo ocodbu (3a HasIBHOCT1);

-BCTAHOBJICHHS (PO3yMIHHSI) METH Ta XapakTepy MaiOyTHIX JAUTOBUX BIAHOCHH a0o
poBeAeHHS (PIHAHCOBOI OTepallii;

-IPOBEJICHHS Ha MOCTIMHIA OCHOBI MOHITOPUHTY JUIOBUX BIIHOCHH Ta (DiHAHCOBUX OIeparliit
Kiienra, mo 3aiHCHIOIOTBCA y TIPOIECl TAaKWX BIJHOCWH, WIOJAO BIAMOBITHOCTI TaKUX
¢iHaHCOBUX onepalliif HasgsBHIN y Cy0’€KTa epBUHHOTO (hiHAHCOBOIO MOHITOPUHTY iH(pOpMaLii
npo KiienTa, #oro MisibHICTH Ta pU3MK (y TOMY YHCII, B pa3i HEOOXITHOCTI, PO HKEPENIo
KOIIITiB, TIOB’513aHUX 3 (PiIHAHCOBUMH OTIE€pallisIMU);

-3a0€3MeUeHHs aKTyaJIbHOCTI OTPUMAHHUX Ta ICHYIOUMX JIOKYMEHTIB, JaHUX Ta 1HpopMalii mpo
KiienTa (#ioro YrnoBHOBaxkeHUX 0Ci0);



He3naunuii po3mip BatoTHOI onepauii (1aji — He3HAYHUH Po3Mip) — po3Mip BaIIOTHOL
omepaiii (B €KBIBAJICHTI 3a O(iIIHHUM KypCOM TPHBHI JI0 1HO3EMHHUX BaJIOT, YCTAHOBICHUM
HamionansHuM OaHKOM Ha JaTy 3A1MCHEHHs omeparlii), KU € MEHIIUM, HDX PO3MIip,
nepenbauenuii cr. 20 3akony VYkpainum “IIpo 3amoOiraHHs Ta TPOTHUIIIO Jerajizarii
(BiAMHBAHHIO) JOXOJIB, OJCpXKAHUX 3JOYMHHUM MUIAXOM, (IHAHCYBAaHHIO TEPOPH3MY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HumeHHs” Bix 06.12.2019 Ne 361-1X.
HecankuionoBanuii goctyn 10 Ocod0ucToro podo4oro KJw4a — JOCTYI, B TOMY YHUCII
JOCTYIT 3 MOXIIMBICTIO BHKOpPHCTaHHs, 10 Ocobucrtoro poOoYoro KirdYa IHIIOW HIXK
[TignucyBay HEYIOBHOBAaXKEHOIO 0CO00I0.

HecankuionoBane cnucanus komtiB, 200 HCK - onepartis (ornepartii) i3 ciucanHs/ cripoou
cnicanHs komTiB 3 Paxynky KiienTa, 31ificHeHa B ToMy 4HcIi (aje He BUKJIFOYHO) BHACTIIOK
HecankiionoBanoro gocryny 1o Cucrem#, Ha IMiJICTaBi IUIATKHOI IHCTPYKIIi (ImarmepoBoi abo
€JIIEKTPOHHOI), 110 cOopMOBaHA/MIANKMCAHA TPETHOIO/TPETIME 0CO00I0/0cO00aMH, SKa/sIKi HE €
YnoBHOBaxkeHOIO 0c00010/ Y TOBHOBaskeHUMHU ocobamu KitieHTa.

Hecankuionopanmii poctyn a0 Cucremum — Oyap-sike HE3aKOHHE BTPYYaHHS B poOOTYy
CucremMu 31 CTOPOHH TPEThOI HEYITOBHOBAXXEHOI OCOOHM, B TOMY YHCIHI (aje HE BUKIIOYHO)
nusixoM Kommpowmerarttii Ocobucroro pobodoro kimoua, [llaxpaiictea B Cructemi TowIO.
OnuopaszoBuii kox / One-time password (mamaai — OTP) — koxm, 3reHepoBaHUi
CHeIiaJli30BaHUMHU 3aCO0aMU, TIHCHUN JUTsl TIATBEPPKSHHS 3T0TU Ha 3/IIHCHEHHS TiJIBKU OJTHI€T
omnepariii, aii B Cuctemi / Cuctemu omnnaitH-6ankinry «KPEJJOBAHK». Onnopasosi koau
Hajacwiaotbess KopucryBauy y Burimsini CMC-TOBiOMIICHHST Ha BU3HAUEHHH HUM HOMED
MobinpHOTO Tenedony (mpu BukopucranHi iIFOBS.SMSConfirmation B Cucremi /Cucremu
onnaifH-6ankiary «KPEJIOBAHK»). OmHOpa3oBi KOIM BHKOPHCTOBYETHCS OJIWH pa3 MpHU
MiATBEPKEHH1 3T0/IU Ha IIPOBEIeHHs onepalliit abo niii B Cuctemi / CucreMi oHIaiiH-O0aHKIHTY
«KPEJIOBAHK», siki BUMararoTh miarBeppkeHHs OJHOpa30BUM KOJIOM (HAIPUKIIA, Onepaiii
nepeKasy KOIITiB TOIIO).

OnepauiiiHuii 1eHb — JICHB, TIPOTITOM SKOT'0 baHK 3MIiCHIOE CBOYO JiSUTBHICTh, HEOOXITHY JIJIs
BHKOHAHHS IJIATLHKHUX omneparliii (xoya O YaCTHHU 3 HUX).

Onepauiiinuii yac — yactuHa poOoyoro aHs banky, sikuil € Takoxx OnepauiiHUM JHEM,
MpoTAroM sikoi baHkoM mpuilMaroThCs MIATLKHI THCTPYKLIT Ta 1HCTPYKLIl HA BiJKJIMKAHHS.
Tpusanicte OnepaniifHOro yacy BCTaHOBIIOEThCS BaHKOM CaMOCTIHHO Ta 3aKpIIIIOETHCS Y
BHYTPIIIIHIX HOPMAaTUBHUX akTaX baHKy.

Oco0ucTHii KJI0Y — YHIKaJIbHI J]aHl, [0 BUKOPUCTOBYIOThCS [linnucyBadyeM A CTBOPEHHS
EnextpoHHOro niamnucy;

OcoOucTuii podoumii ka4 ado Kuarwou — mnapamerp KpunrorpaiqHoro aaropuTMmy
¢dopmysanHs Y nockonaneHoro EIT qns Cuctemu, nocrynuuii Tuibku [Tianucysauy Kiienra.
Odepra Braany B Cucremi onsaitH-0ankinry «KPEJOBAHK) — enekTpoHHuUi MpaBOYrH
Knienta B Cucremi onnaiin-6ankinry «KPEJIOBAHK», sxum Kiient npomnonye banky
YKJIACTH J0TOBip OaHKIBCHKOTO BKJIaQy BIAMOBIZIHO O YMOB LIbOTO NMPAaBOYMHY Ta 3TITHO 3
ITpaBunamu, ITocibHukom 1 Tapudamu.

IMapoas aas Bxoay B Cucremy onjaiin-6ankinry «k KPEJAOBAHK)> (napaii — IIapoas 10
Cucremn onaaitH-0ankinry « KPEJJOBAHK») — xondineHuiinuii Habip CUMBOJIB, SAKUH
cTBopeHuit KirieHToM caMOCTiiHO, BIAMOBIAHO 0 BUMOT baHKy Ta BUKOPHUCTOBYETHCS Pa30M 3
Jlorinom Cucremu onnaiiH-6ankinry «KPEJIOBAHK» nna Bxony y Cucremy oHiaifH-
6ankinry «KPEJIOBAHK». Ilpu notpe6i, Kiient moxxe camocriitHo 3miHioBatu [lapois 1o
Cuctemu onnait-6ankinry «KPEJJOBAHK», oOMexeHb Ha 4acTOTy 3MiHM HapoJl0 HEMAE.
[Taponb 1o Cucremu onnaiiH-6ankinTy « KPEJJOBAHK» Moxe OyTH 3amiHEeHNN MPOXOIKEHHS
6iomeTpuuHOi i1eHTHdIKAII] (Y pa3i HasIBHOCTI BIJMOBITHOI TEXHIYHOI MOKIMBOCTI Cuctemu
onnaitH-Oankinry «KPEJIOBAHK» Ta MoOinsHoro mnpuctporo KopucryBaua Cucremu
onnaiin-6ankinry «KPEJIOBAHKY).

IMapoas nHa BIIK — mnocnigoBHicTh OykBeHMX Ta/a00 LU(POBUX CHUMBOJIB, SIKI BKa3ye
Heprxatens npu ohopMiIeHHI 0aHKIBCHKOI IIATKHOT KapTKHU, 110 BUKOPUCTOBY€EThCss KOHTaKT-
HeHTpoM s iaeHTudikanii Jepxkarens B TeepOHHOMY PEXHUMI.



Ilepenik oci0, siki maloTe npaso po3nopskaTuch paxynkom y AT «KPEJOBAHK»
(magani — Ilepesik Po3nopsanukiB PaxyHkom)** — NUCBMOBUN JTOKYMEHT, MOJAaHUMN
Knienrom y bank, sikuit Mictuth iHpOpMaLio mpo nepernik ocid Poznopsanukis Paxynkom ta
iy iH(MOpMaIiito, HeOOX1AHY s 37ilcHeHHs omepalliid 3a Paxynkom Kiienta B banky, a
TaKOXX y SIKOMY HaBEJEHO 3pa3ku miamuciB PosmopsaHukiB PaxyHKoM, SIKi BBaXKarOThCS
000B’sS3KOBUMHM ITiJI Yac 3iailicHeHHs omepamiii 3a Paxynkom Kiienra B banky. ®opma
[epeniky Po3nopsanukiB PaxyHkoM BH3HAa4aeThCs y BHYTPIIIHIX akTax (1oKymeHTax) banky.
** mpaBo po3nopspKaTUCs PaxyHKOM 1 MIANMKUCYBATH TUIATIKHI THCTPYKIIT (IO MOJAIOTHCS 5K
narepoBi 4K €JICKTPOHHI JIOKYMEHTH) 1o PaxyHkax, ski Biakputi KiieHtam BiAmoBigHO 10
BUMOT [HCTPYKIIii PO MOPSAIOK BiAKPUTTS, BAKOPUCTAHHS 1 3aKPUTTS PaXyHKIB y HalllOHAJIbHIN
Ta 1HO3EMHHUX BalfoTaX, 3aTBeppkeHoi I[locranoBoro IlpaBninus HamioHaneHOro OaHKY
VYkpaiau Bix 12 mucronana 2003 poky N 492, B pegakmii unHHIM 10 04.04.2019 poky, HanexaTh
ocobawm, BKIIOUeHNM 110 KapTku 3 mignucaMu, Ipu yMoBi, mo KirieHT Ha MOMEHT 3/1iHCHeHHS
BiAMOBIIHOI omeparttii He HagaB 10 banky Ilepeniky Po3nopsanukiB Paxynkom. 3miHa Ta/abo
JOMOBHEHHSI 0co0u/ocid, BrmroueHuXx 10 Kaptku 3 minnmucamu 3ailicHioeTbes KitienTom
nuixoMm nojganHs 10 bauky Ilepeniky Po3nopsiinukiB PaxyHkoMm y nopsaiaky nependaueHOMy
BHYTPIIIHIMU aKTaMu (TokyMeHTaMu) baHky.

INBK/®T - 3anobiraHHs Ta TPOTHIIA Jieramizamii (BIIMHUBAHHIO) JOXOJIB, OJEPKAHUX
3TMOYMHHUM HUISIXOM, (piHAaHCYBaHHIO TepOpU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30poi
MacoBOr'0 3HUILEHHS, y 3HAU€HHI HaBEJICHOMY y HOpMaTHBHO-IIpaBoBUX aktax HBY 3 nuranb
3MiCHEHHs1 OaHKaM¥ () iHAHCOBOTO MOHITOPHHTY.

Ilepeka3 roriBku — npuiiManHs 10 kacu baHKy, IEeBHOI CyMH rOTiBKY B HAI[IOHAJIbHIN BaJIIOTI,
10 BHOCHUTKCS HA KOpUCTh KitienTa ¢iznyanMu ocodamu, cy0’ €eKTaMu TOCTIOapIoBaHHs Ta/a00
iHIIMMH opraHizaiisMu, Hagami — [Inaraux/IlnatHuky, 3 HACTYNIHUM NEPEeKa3oM HaJIeKHOT
CYMHU T'OTIBKH Ha PaxyHOK, BU3HaueHui KiieHTOM.

Ilepconanbuuii inenTudikaniiinuii Homep ado INIH-kox — HaGip nudp ado Habip OYKB i
udp, Bimomuil mumre Jlepkarento 1 moTpiOHMI 1is oro igeHTudikamii mx yac 3aidCHEeHHS
omepaiiii 13 Bukopucranusm BITK.

Iepconanbuuii inenTudikarop ad6o Jlorin — crBopenuit bankom Habip CUMBOIIB, KUK
inentudikye KopucryBaua pmnst pobotu B Cucremi / CucreMi OHIaiH-OaHKIHTY
«KPEJIOBAHKY.

IMinmucyBauy — Kopucrysau Cuctemu / Cucremu onnaiiH-6ankinry « KPEJJOBAHK»/KiieHT,
10 € Gi3uYHOI0 0c00010 — MIANPUEMIIEM ab0 YITOBHOBa)KEHUH IMpeicTaBHUK baHKy, skuii Ha
3aKOHHMX MijicTaBax Boyiojie OcoOMCTUM KIII0UEM Ta Hakjanae EnexkTpoHHUH mianuc mija yac
cTBopeHHs EnexkTpoHHoro nokymenra Bij iMeH1 Kiienra abo banky.

3 metoro BukopuctanHs Cucremu / Cuctemu onnaiiH-6ankinry « KPEJIOBAHK» nns
npoBeAeHHsT omepainid no Paxynkax Koienrta, KiieHT 3000B’si3aHUl BHU3HAYMTH SIK
[TignucyBaua nuie oco0y, sika BKItoueHa B akTyainbHui [lepenik Po3nopsiinukiB PaxyHkoM 3
nignucamu 10 PaxyHky/PaxyHKiB, AOCTYII 10 IKOTO/SKUX HagaeTbes uepe3 Cucremy / Cucremu
onnaiiH-6ankiHry «KPEJJOBAHK». L{s Bumora He ctocyeThest KiieHTiB, 110 € (i3MyHUMHU
0CcO0aMU-TIIANPUEMIISIMU, SIKI CaMOCTIIiHO posnopsamkaoTbesi Paxynkom Kiienta Ta He
nojnaBanin bankosi Ilepenik PosnopsinHukiB PaxyHKOM, a TakoX BHIIQJKIB BHU3HAUCHHS
[TinmucyBauiB s 3xa1icHeHHs onepaiiid Kimentom yepes TpaH3uTHI paxXyHKH.

Iocionnk — IlocibHuk kopuctyBaua cucremu (onnaiH-O6ankinry «KPEJIOBAHKY), mo €
HeB11’eMHOI0 yacTuHOIO 1uX [Ipasun (JomoBaenHs o nux [Ipaswum).

Ilpusynunenns 3ailicHeHHs (iHAHCOBOI omepanii — TUMYacoBe 3yNUHEHHS MNpOLETypU
npoBefeHHs (iHaHCOBOi omepalii y pa3i BuseieHHS bankoMm iH@opmarii, mo norpedye
MOJAJIBIIIONO aHali3y Ha NpeAMeT HEOOXIAHOCTI BXKHUTTA OaHKOM NEBHHX Jid 3 METOI0
BUKOHAaHHS HUM OOOB’SI3KIB 3aKOHOJABCTBa y cdepi 3amobiraHHs Ta MPOTUAIl Jerami3amii
(BIIMUBAHHIO) JIOXOJIB, OJAEP)KAaHUX 3JIOYMHHUM IUISIXOM, (PIHAHCYBAHHIO TEPOPH3MY Ta
(iHaHCYBaHHIO pO3MOBCIOKEHHS 30poi MacoBoro 3HuuleHHs ([IBK/®T) ta/abo BHyTpimHIX
nokyMeHTiB 06aHky 3 nutanb [IBK/®T, 30kpema y pasi 30iry AaHuxX ydacHHMKa (hiHaHCOBOL
orepariii 3 JaHUMU O0COOH 3 TepPeTiKy TEPOPHUCTIB.
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IIpuctpiii camoo6cyroByBaHHsl — TeXHIYHMNA npucTpid banky 3 ¢QyHKIi€0 npuiiomy Bif
KitienTa ToTiBKOBUX KOIITIB AJis 3apaxyBaHHs Ha [lotounuii paxyHok KiieHTa, BIIKpUTHIA y
banky.

PaxyHok — ne:

- MOTOYHMM a00 BKIIQIHHI PaxXyHOK (B 3HAUCHHSX, HaBeeHUX B [HcTpykiii HBY mpo mopsmox
BIIKPUTTSA Ta 3aKpUTTS paxyHKIB KOpHCTyBayaM HaJaBayaMy IUJIATDKHUX MOCIYr 3
00CITyroByBaHHsl paxyHKiB—), Binkputuid Kiienty B banky Ha ymoBax Ta B MOPSIKY,
Bu3HaueHOoMY JloroBopom nocnyr, Hagani — [lorounnii paxyHok (y T. 4. [loTouHHil paxyHOK,
JUIs 3OIMCHEHHS TUIATLKHUX Ta/abo iHmmx omepanii 3a sikum umyiieHo BIIK (ITorounwmii
paxynok 3 BIIK)) ta Bxmaguuii paxyHok BiamoBiaHo. ITotounuii Ta/abo BxaagHuii paxyHoK,
Hagani — Paxynok Kiienra;

- IHIIMI paxyHOK, BIAKpUTUH B baHKy /U1t mpoBeieHHs onepalii 3 KiiieHTaMu baHky 3riIHO 3
[TmanoMm paxyHKiB OyXraaTepchkoro oOmiky OaHkiB YKpaiHH, 3aTBEPIKEHOTO MOCTAHOBOIO|
[TpaBninasg HBY Bixg 11.09.2017p. Ne 89, nagani — TpaH3uTHU# paxyHOK.

Peryasipui nuiaresxi — e miuati>kHi onepariii 3 6e3roTiBKOBUX nepekasiB komris 3 [ToTounoro
paxyHKY 3a po3MOpsLKEHHAM (3roJioro, 1opyueHHsaM) Kiienra, mo 3aificHior0ThCst bankom Ha
migcTaBi  JloroBopy TMOCHyr, OUISIXOM chnucaHHs bankom 3 [loTouHOro paxyHKy Ta
nepepaxyBaHHs KOIITIB Ha KOPUCTh OAHOT'0 M TOrO K OTpUMYBadya/OTpUMYBayiB, y TOMY YHCII:
nepekas Mk BnacHUMHU [lorounumu paxyHkamu KiienTa Ta/abo Ha KOpUCTBH TpeTiX ocio, 3
BCTaHOBJICHOIO MEPIOIMYHICTIO Ta MPU3HAUYCHHSAM IIATEXY, y hiKcoBaHil cyMi, a00 y cyMmi, 110
BHPAXOBYETHCS 32 TIEBHOIO (POPMYIIOIO (AJITOPUTMOM).

Po0oue Micue — TexHIYHUN ENEKTPOHHUN MPHUCTPIN, 3 SKOro 3AIMCHIOBATUMYTHCS YU
sniricHIoThCs 11T KopucryBauiB B Cuctemi / Cuctemi onnaiiH-6ankinry «KPEJJOBAHK.
Po3nopsianuk Paxynkom — VYmnoBHOBaxeHa ocoba, 3a3HaueHa Kiientom y Ilepemiky
PosnopsimaukiBe  PaxyHkoMm, sKa BIANOBIAHO O 3aKOHOAABCTBA YKpaiHM Mae MpaBo
posnopsimkatucsa Paxynkom Kiienta B banky 1 mianucyBaTu IJaTiHI IHCTPYKIIT Bif iMeHi
KitienTa, a Takox 6e3nocepeabo KitieHT- izudna ocoda-mianmpueMertsb.

Ceiip — inauBimyanbHuii ceiidp B JlemosutHoMy cxoswuii/ceiidi BimminenHs banky, skuit
Ha/jlaHO/MOXke OyTH HagaHo bankom B kopucrtyBaHHs (opeHny) KiieHTy Ha meBHHI CTpOK
(TepMiH).

Ceprudikar Bigkpurtoro kiaroua Yaockonajienoro EIN aiast Cucremu — 10KyMeHT, BUTaHUIN
niapo3aiioM banky, mo 3aiiicHioe ¢yHkuii neHtpy ceprudikarii Kirouis, skuii 3acBiguye
YUHHICTH 1 HaJeXHICTh Binkpuroro kimova Y nockonanenoro EIl nns Cuctemu [lignucysauy.
Ceprudikanis — npoueaypa 3acBiqueHHs YHHHOCTI Binkputoro kmoua Y nockoHaneHoro EIT
g Cuctemu nuisixom ¢opmyBanHs Ceptudikara Binkpuroro kimtoda Y nockonaneHoro EIT
st CucTeMu.

Cucrema — 3aci6 qucraniiitHoro oocimyroByBanns «Kiient-Iarepuer-bank («iFOBS»)», 1110 €
IPOrpaMHUM KOMILIEKCOM, SIKU 3a0e3medye MOXKIMBICTh JUCTaHIiIHOT KoMyHiKalii KiienTa
3 baHkoM 13 BHUKOpPHCTaHHAM Mepexi [HTepHeT Ta KaHaliB 3B’SI3Ky 13 KOPIIOPAaTHBHOIO
Mepexero banky. Cucrema mnpu3HadeHa A CTBOPEHHs, MepecuiaHHA Ta/abo oOpoOkH
EnekTpoHHUX JOKYMEHTIB, a TaKOXX OOMIHY 1HIIOI 1H(OpMali€ro yepe3 KaHaiu 3B’SI3KYy B
eJIEKTPOHHIH (popmi.

Cuctema no3Bosisie KopuctyBauam mparroBaTu:

a) 3 BUKOPUCTAaHHAM KIIi€HTChbKoro Mici Cuctemu - B pexuMi on-line uepes 6paysep (Hanai
— WEB Bepcis) 6e3 BcraHoBieHHa Ha PoOodomy Micti Oyap-skux moayiiB Cucremu abo B
pexxumax off-line Ta on-line 3 BUKopucTaHHsAM okpemoro moayis (Hazami — WIN32), skuit
iHcTamoeTbes Ha Po6ouomy mictii KopucrtyBaua,

0) Oe3 BUKOpUCTaHHS KiIieHTChbKoro Mmicust Cucremu - uepes COM-inTepdeiic, sikuil 103BosIsIE
orpumMyBaTH inpopmarriro i3 cepsepa Cucremu (Hagani - iIFOBS.OCI).

Cucrema onnaiin-6ankinry « KPEJJOBAHK» - nporpamumii KoMIuiekc OHJIaiH-OaHKIHTY
«KPEJIOBAHK», B TOMy uucii MOOUIBHUN 3aCTOCYHOK MPOTPAMHOTO KOMILJIEKCY OHJIAH-
6ankinry «KPEJIOBAHKY, sikuii 3a0e3nedye MOMJIMBICTh TUCTAHIIITHOTO 0OCIyrOBYBaHHS
Kiienta bankom msixom Hananus Kimienty (KopucrtyBady) nocnyr (Ha mijicTaBi €JI€KTPOHHHUX
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JIOKyMEHTIB) yepe3 Mepexy Internet Ta/abo kopnopatuBHy Mepexy banky, a Takox 3a0e3mneuye
puiMaHHs-TIepeaaqy iHmoi iHdopmariii yepe3 Mepexy Internet B eeKTpoHHI# Gopmi.
CneuianbHuii apropu3aniiHuii JimMiT — 1000Buil JNiMIT Ha 37iiicHEeHHs omeparniil (cyma,
KUTBKICTB TOII0) 3a noromoroto BIIK, BcranoBnenunii bankom Kiienty (Jlepkarento) 3rigHo 3
umu [paBunamu 6e3 nomarkoBoro nosigomienns Kiienta ([Jepxarens).

Cranpaptni ¢opMH JAOKYMeHTIiB — IIa0JOHM JOKYMEHTIB, IIAXOM 3allOBHEHHS Ta
mignucands skux Kiientom Ta/abo bankom ykmanmatotees JloroBopm mocimyr Ta/abo
BHU3HAUYAIOTHhCA YMOBU KOHKpeTHUX BbaHKiBChKHX mociyr B Mexax JloroBopis mociyr Ta/abo
1a0JIOHH JOKYMEHTIB, SIKi BUKOPUCTOBYIOThCS CTOpOHAMH IIPY BUKOHAHHI J{OrOBOPIB MOCTYT.
CrannmapTHi OPMH TOKYMEHTIB MOXKYTh IT1ITUCYBaTHUCS:

- o6oma CtopoHamu (30Kpema, y BuImaakax noromkeHHs Croponamu HajanHs bankom Kimienty
baHKiBChKHMX MOCIIYT 3TiAHO 3 yMOBaMHU [[0roBOpiB MOCIIyT);

- mumre Kiieatom abo bankowM, y Bumankax, nependadenux [IpaBumamm.

CranmaptHi (GopMU TOKYMEHTIB po3MillyroThcsi Ha IHTepHeT—CcTOpiHI banky Ta/abo B
3arajibHOJOCTYITHUX MICHAX MPHUMILICHb OMNEpalifHuX Ta/abo KacoBHX MiApo3iiiB baHky
(Bimainens Tomo). CtanmaapTHi GOpMU JOKYMEHTIB € HEBiJl' €MHOIO YacTHHOIO 1ux [IpaBui.
Cratycu EJl — crarycw, sxi moxxe HaOyBatu EJl B Cuctemi mpH iHIIiFOBaHHI Ta 3iHCHEHH]
Kopucrysauewm niit B Cucremi.

Cron-cnincok — niepenik BIIK, ckinagenuii 3a meBHUMHE iX PEKBI3UTaMH, 32 IKUMH 3a00pOHEHO
MPOBEJICHHS oOllepaliii B perioHax oOcIyroByBaHHs BiANoBigHUX [lnaTtikHUX cucTeM
(akTyanpHO IS OTIepalliif, o MOXYTh 3AIHCHIOBATHCS Oe3 mpoBeneHHs ABropu3arlii mo bITK).
Croponu — Kiient ta bank.

CyMHiBHA BaJIIOTHA onepalisi — BAJIFOTHA OTepallis, XapakTep abo HACIiIKH POBEICHHS SIKOi
JAlOTh TMIACTaBM BBaXXaTH, IO BOHA MOXe OyTH TMOB’S3aHa 3 YHUKHEHHSM Ta/abo
HEBHUKOHAHHSAM BUMOT Ta OOMEXEHb, IIepe10aueHUX 3aKOHOAABCTBOM Y KpaiHU.

CynposiaHa BiioMicTh — JOKYMEHT, 1110 1oaeThest KilieHToM B nanepoBomy (€1eKTPOHHOMY)
BUTJISIAI B MEXax 0OCIYroByBaHHsI 3apIUIaTHOTO MPOEKTY, SIKMH MICTHTH iH(GOpPMAIIIO 1010
CYM KOUITIB /IO 3apaxyBaHHS Ha paXyHKH Y4YaCHHUKIB 3apIIaTHOTO MPOEKTY.

Tapudu — BapricHi mapamerpu BaHKIBCBKMX MOCTyT, a TakoX INTpadHi caHKIIi Ta 1HII
BapTicHI mapameTpu oOciayroByBaHHA KUli€eHTIB, B TOMY YHCII TPOLEHTHI CTaBKH, SKi
HapaxoBYIOThCS Ha 3aJUIIKK KoTiB Ha Paxynkax Kiienra.

Tapuduuii maker — 4iTko BHM3Ha4deHHMH nepenik baHkiBcbkux mociuyr ans KiieHTiB Ha
BHU3HAYCHUX YMOBAaX Ta 32 BU3HAYCHOIO BapTICTIO.

Tenedonna Bepudikanisa nuarexiB — nporenypa oOMiHy iH(opmalii€ro, nependaueHoro
uumu [IpaBunamu, 1o BiAOyBaeThesl 3ac00aMu T€IEPOHHOTO 3B’SI3KY MIK YIOBHOBaXEHUM
npeacTaBHUKOM banky Ta YnoBHoBaxeHO ocobOoro Kimienta — IlianucyBauem juist mijieit
nmiaTBepKeHHs BUKOHaHHs KiienTtom (3ronm KiieHTa Ha BUKOHaAHHS) omneparii 13 CUCaHHS
kowTiB 3 Paxynky KiienTa B HamioHanbpHIN BamroTi, a00 ckacyBaHHS (BIAKJIMKaHHS) Takoi
orepariii, y BUlIaJKy BUHUKHEHHsI y banky mino3pu, mo Mae micue HCK.

Texuniunuii oBepapadgrT — cyma nepesuineHoro Jlimity Butpat no BIIK, sika BuHMKIA B
pe3yabTaTi MpoBeeHHs onepailii 3 BukoprctanHsaM BIIK Ta Ha sKy HapaxoBYIOTBCS IPOIIEHTH,
10 miuIAraoTs A0 cruiatu Kioientom banky, srigno Tapudis.

YnockoHanenuii eJeKTpoHHui miamuc (Hagani — Yaockonanenmii EIT) — Enextponuwmii
MIAINC, 110 BIAMOBIIA€ TAKUM BUMOTaM:

- € OJJTHO3HAYHO MOB'A3aHUM (TI0B's13aH010) 3 [linnucyBauem;

- HaJa€ MOXKJIMBICTH i1eHTU(dikyBatu [liqnucyBaya;

- CTBOpEHUH 3 BUKOpHUCTaHHSIM OcoOucToro kitoua, sikuit [liqnucyBad Moxe 3 BUCOKUM
piBHEM JOCTOBIPHOCTI BUKOPUCTOBYBATH IT1J1 BIACHUM OJHOOCIOHUM KOHTPOJIEM;

- € TIOB'S3aHUM 3 EJIEKTPOHHUMHU JaHWMH, Ha SKI HAKJIQJCHO e YJOCKOHAJTICHUN
eJIEKTPOHHUI MiANKC, TAKUM YHHOM, 11100 Oy/b-sKa HACTyIHA 3MiHA TAKUX JJAHUX MorJia OyTu
BUSIBJICHA;

- BIJITIOBiJJTa€ BUMOTaM J10 Y IOCKOHAJIEHUX €JIEKTPOHHUX MiJMHCIB, ycTaHoBIeHMM HBY
Ta/ab0 IHIIMMHU KOMIIETEHTHUMH OpTraHaMu JIEp>KaBHOTO yIPaBIiHHSA YKpaiHH.
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Ynockonanennii EII nias Cucremu — YV nockonanenuit EI1 Kiienta (IlignucyBaua Kiienra)
JUI 3aCTOCYBAaHHS IpU BUKOpUCTaHHI CucTeMu, 30Kpema Julsl MignucaHHs EnekTpoHHuX
JOKYMEHTIB, IO CTBOPIOIOThCS Ta/abo mepenatothess Kimientom bankosi 3acobamu Cuctemu.
VY nockonanennii EIN nys Cuctemu HakmamaeTbes 3a 1onomMoror Ocoductoro podovoro kiroya
Ta TEPEeBIPAEThCSA 3a JonoMoror Bimkputoro kmoua Ypockonanenoro EIT mis Cucremu.
I'enepamis  ximrovoBoi mapu (Ocobucroro poboyoro kimwoua Ta Bigkpurtoro Kiroua
VYnockonanenoro EIl mis Cucremm) 3piiicHIOeTbes 3a Jgonomoror CucTteMu abo 1HIIHMX
IIPOrpaMHUX KOMIUIEKCIB baHKy.

Ynockonanenuii EII 3 kBasnidikoBanum ceprudikarom — Y0CKOHAIEHUM €IEKTPOHHUN
MIJIKAC, CTBOPSHUH 3 BUKOPUCTAHHIM KBalTiikoBaHoro ceptudikara EnekrporHHoro miamucy,
BUJAHOTO KBali()iKOBAaHMM HAJaBayeM EJIEKTPOHHHUX JOBIPYMX IOCIYT, Y SKOMY HEMae
BioMocTelt mpo Te, mo Ocobuctmii K04 30epiraeTbess B 3aco0i  KBami(hiKOBaHOTO
€JIEKTPOHHOTO MIANMUCY YM TeYaTKh Ta SKUM (Y IOCKOHAJIECHWH ENeKTPOHHUN TiAIKUC)
BIJIIOBIJa€ BUMOTaM HOpPMAaTUBHO-IIpaBoBUX akTiB HBY, mo Bu3Ha4aoTh BUKOPHUCTaHHA
CJIEKTPOHHUX MIiANMUCIB B OaHKIBCHKIM cHucTeMi YKpaiHM Ta Ha pPUHKAaX HEOAHKIBCHKUX
(hiHAaHCOBHX TIOCIIYT, JE€P’KaBHE PETYJIIOBaHHS Ta HArJsAj 3a MISUIBHICTIO Ha SIKUX 31HCHIOE
Harionanbuuit 6ank YKpainu.

YnoBHoBa:keHa ocoba — ¢izuuHa ocola, sKa BIAMNOBIAHO JI0 JOTOBOPY, YKIAJACHOTO 3
KiienTom, Ta/abo 3akony, Ta/abo akty oprany KiieHra (ropuaudHOi ocobm) Ta/abo 3 iHIIMX
[iJCTaB, BCTAHOBJIEHUX AaKTaMH LUBLIBHOTO 3aKOHOJABCTBA, MA€ MPaBO BUMHATH BiJl IMEHI
Krienra nmpaBounn/mpaBounHM 115 1iiel HajgaHHa baHkom Ta/abo y 3B’S3Ky i3 HaJaHHAM
bankom KiienToBi OaHKIBCHKUX MOCIHYT, iepeadadenux uumu [IpaBunamu.

YuacHuk 3apnjaTHOro mpoekrty — (izudHa ocoba, sika rnepedyBae B TPyIOBUX (IIUBLIBHO-
paBoBUX) BinHOcMHaX 3 KilleHTOM Ta Mae BIAKpUTHH NOTOYHMM paxyHOK, Ha SIKUH
CHCTEMaTHYHO 3apaxoBYIOTbCs KomTu Bin KiieHTa B Mexax oOCIyroByBaHHS 3apIuIaTHOTO
IIPOEKTY.

®dikcoBana IP-aapeca — ne mociyra 3 nocrymy Kiienta 7o Cuctemu TiTbKH 3 THX PoOounx
micip KiienTa, siki MaroTh Bkazany Kiientom ¢ikcoBany IP-anpecy. [Joctyn no Cucrtemu 3
KOMII I0TEepiB, SKi MAIOTh iHIIY, HiK BKazaHa Kientom [P-agpeca, 610Ky€eThCs.

®inancoBuii Homep TejedoHy — AOoHeHTcbkuil Homep Kiienra-¢dizuunoi ocobu-
MIAOPUEMIS, SKUH 3a pe3yiabTaTamMu mpoBeaeHoi CropoHamu mpoueaypu Bepudikarii
dinancoBoro Homepy TenedoHy 3apeectpoBaHuil B BIIJ[, sik enuHuil (KpiM BUMNAJIKIB,
BU3HaueHux numu [IpaBunamu) AbonenTcbkuit Homep KiienTta-¢i3uuHoi 0coOU-MiAIpUeEMIIs
3a sskuM bank Hagae KiienTy-¢i3nuniid ocoOi-nianpuemito 6aHKIBCbKi Ta/abo 1HIII MOCTYTH,
nepeadaueni uumu [IpaBuiiamMu, a TaKOXK 3a SIKAUM 3I1MCHIOIOTHCS HEOOX1THI KOMYHIKAIl Mix
bankom ta KiieHToM-()i3MuHO0I0 0COO00-MIANPHEMIIEM 3 METOIO HaJlaHHs Ta/abo y 3B S3KY 13
HagaHHsIM KiieHTy-¢i3uuHiil  ocoOl-miaAnpuemIo OaHKIBCHKUX Ta/ab0 I1HIIMX IOCIHYT,
nepenabauenux mumu IlpaBunamu, y T. 4. 3 Meroro HaacuiaHHa KiieHty-dizuuniil ocoOi-
M ITPUEMITIO TTOB1IOMJIEHB 1H()OPMAIIIHHOTO Ta/a00 PEKIIAMHOTO XapaKTepy.

®opBapaHuii A0roBip — 10roBip, 1O yKiIanaeTbcs Mk bankom Ta KiieHTom 3 Metoro
BUKOHaHHSI DopBapIHOT onepaitii.

dopBapaHUii Kypc — Kypc iH0O3€MHOI BAIIOTH, SIKWH BCTAHOBIIOETHCSI baHKOM IpH 3/11HCHEHH1
®dopBapaHOoi omeparllii 1 0a3yeTbcsi Ha PI3HHUII MPOLEHTHUX CTaBOK MO MDKOAHKIBCHKHX
JIeTI0O3UTaxX BIAMOBIAHOI Mapu BaJIIOT Ta HE BiJOOpakae OUIKYBaHHS 1O Kypcy BajlOTH B
MalOyTHBOMY.

@®opBapaHa onepauis — Ile BaIIOTHA oneparis, aka Qikcye 30008’ s13aHHs banky npundatu
1HO3EMHY BaJIIOTY, 1HililloBaHy KilieHTOM y meBHUI Yac 1 Ha MEBHUX yMOBax y MalOyTHbOMY
13 3apikcoBanuM KypcoM. Taki onepaii 341HCHIOIOTHCS 3 METOIO X€/XKYBAHHS PU3HUKIB 3MIHU
KypcCy OJIHI€T 1HO3€MHOI BaJIOTH /10 1HIIOT BAIIOTH.

®opBapaHe NOKPUTTS — CyMa KOIUTIB SKi aKyMYJTIOIOThCsI KITieHTOM Ha MOTOYHOMY paxyHKY
npu 3aiiicHeHHl PopBapaHOi omepamii 3 MeTolo 3abe3nedyeHHs BUKOHaHHS KilieHTom
3000B’s13aHb 32 DOPBAPAHUM JIOTOBOPOM Ta CIUCYIOTHCS BaHKOM 3 MOMEHTY MOTOJKEHHS
bankowm 3asBu Kiienra npo 3a1iicHeHHsT popBapAHOI orepallii KymiBili 1HO3€MHOI BaJIIOTH.
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laxpaiictBo B CucreMi — B TOMy 4HcHi (aje He BUKIIOYHO) BCTAHOBJICHHS MLIKiIJTUBUX
mporpam (BipycCiB), SKi TOIIKO/UKYIOTh MporpamHe 3a0e3medeHHss PoOodoro wmicist
KopucryBaya Ta nepexoritooTs napouii, Jlorinu, ingopmariro 3 Ocodbuctoro podo4oro kiioya
[TinmucyBaya, OTP Tomo 3 MeTOor HEeCaHKI[IOHOBAHOTO 3aBOJIOAIHHS TPOIIOBUMH KOIITaMH,
po3mimennmu Ha Paxynkax Kiienra.
Ilomicssuna nuaTa — BcraHoBiieHa Tapudamu banky miara 3a ob6cimyroByBanns Kiienra 3a
neBHUM Tapu(HUM MaKeTOM y KaJeHIAPHOMY MiCSIIL.
EMA Anti Fraud Hub (AFH) — marictpansHuii 3aXHIIEHUA TOPTa, Yepe3 SIKUA POBOIUTHCS
MDKrany3eBui aHTHIIaXpaicbkuii 00MiH qanuMu Ta/ abo ixX TpaH3uT i3 3actocyBanHsM API ta
SK€ peasi3oBaHO B (OpMi TMPHUKIATHOTO MPOTrPaMHOTO 3a0E€3MEUCHHs, SKE MICTUTh
cepBicu/mMonyni Ta 6azy mepcoHanbHux maHux «Exchange-online» AFH 3aGesmeuye o0ir
iHpopmarii MK kopuctyBauamu €MA (HagaBayamu (iHAHCOBHX Ta He(IiHAHCOBUX
IUTATDKHUX TIOCIYT, IHIIMMH yYaCHHUKaMH PUHKY (piHAHCOBUX MOCIYT, IO YKJIAJIU JOTOBIp 3
€MA mrono crninpHoro Bukopuctands AFH) ta HamionaneHoro mosmitiero Ykpainu (1HIIMMH
MIPAaBOOXOPOHHUMH OpPraHaMH) 3 METOIO 3/1MCHEHHS CHUIBHUX 3aXOMiB (CYKYIHOCTI B3a€EMHO
Y3rOKEHHUX J1H) 010 3armo0iraHHs ado MPUITMHEHHS HEHAICKHHUX IIATLKHUX OIeparlii,
orepauiid 371CHEHNX HEHAICKHUMHU IUIATHUKAaMM, HETPaBOMipHHX Iid B cdepi HamaHHA
IUIATKHUX TOCTYT, KPEAUTYBAHHS, IHIINX ONEpallii, aKi 311HCHIOIOTHCS HAa PUHKY (h1HAHCOBHX
MOCTYT, 3a00iraHHsl BAKOPUCTAHHS HAa/IaBaviB TUIATKHUX TOCIYT, iX MPOIYKTIB Ta IMOCIYT 3
METOI0 Jerami3amii (BiIMUBaHHA) JOXO/iB, OTPUMAHKUX 3JIOYMHHUM IIISAXOM, (piHAHCYBaHHS
Tepopu3My Ta (PIHAHCYBAaHHIO PO3IOBCIOKEHHS 30pOi MacoBOTO 3HUINEHHS, 30Kpema
HACTYIHO1 iH(pOopMaIlii:
Jo indopmarii o0ir skoi 3ade3neuyerbes AFH, Hanexuts HacTynHa iHpOpMaIis:
- 100 HENpPaBOMIPHOr0, HE3aKOHHOro alo HemepeadadyeHOro 3aKOHaMM YKpaiHH,
MpaBWIAMH  BIAMOBIMHOT IJIATKHOI CHCTEMH, JOTOBOPAaMH, BHKOPUCTAHHS OCOO0aMH
IUIATDKHUX 1HCTPYMEHTIB Ta IJIATDKHUX CHUCTEM, IJIATLKHOI 1HGPAacTPYKTypH, oOIaJHAHHS,
MIPOTPaMHOTO 3a0€3MeUYeHHS, TPUIATHOTO /Il KOMIIPOMETaIlii KiIto4oBoi iHpopmarii, 3aco0iB
igmentudikamii (Bepudikamii) ocobu BIacHUKAa paxyHKy Ta/ab0 KOpHCTyBaua IUIATDKHUX
IHCTPYMEHTIB;
- moxo miapoOku BITK, enekTpoHHUX TpOIIeH, SIEeKTPOHHUX TaMaHIlIB, 1HIIUX IHIATIKHUAX
IHCTPYMEHTIB;
- 100 HEeNpaBOMIpHMX a00 HE3aKOHHUX il y cdepi oTpuMaHHS (HaJaHHS) MO3HK,
KpEAWTIB, 311HCHEHHS 1HIINX (IHAHCOBUX OIEpalliif;
- I0JI0 pe3yJbTaTiB MJIATIXKHOI'O MOHITOPHUHTY, ICTOPi aBTOpH3allii, iHIIOI iHpopMalii B
cdepi HermpaBOMIpHUX a00 HE 3aKOHHUX IJIATLKHUX Ta IHIIUX (DIHAHCOBUX ONepariil;
- IIOJO pe3ysbTaTiB aHamizy iHQopmarii, $Ki CHPUSAIOTh HaNeXHIH 1AeHTUu(IKaLii
IUIATHUKIB, OTPUMYBaYiB, Cy0’ €KTIB MPABOBIAHOCUH MO3UKH, KPEIUTYBaHHS, pO3paxyHKIB Ta
1HIIKX (piHAHCOBUX Omeparliif;
- moxo ¢oro/ Bimeo/ aynio iHdopmarrii, JOBIAKOBOI Ta CTATUCTUYHOT 1H(OpMAIIiT;
- I1I0JI0 METOJUYHUX PeKOMEHalil Ta ekciepTHO1 iHpopmalii kopuctyBauiB AFH, unenis
ta yyacHukiB €MA, European Cybercrime Center (EC3 Europol), European Association for
Secure Transactions (EAST), Hamionanenoi mominii YkpaiHu (HIIMX HpaBOOXOPOHHHMX
OpraHiB), HEHTPAJIbLHOTO OpraHy BUKOHABUOi BJIaJIH, 110 pealli3ye Aep KaBHY MOJITUKY Y chepl
3armo0OiranHs Ta MPOTU/II1 erani3alii (BIIMUBAaHHIO) JOXO/IiB, OICP)KAHUX 3TIOUNHHUM IIISIXOM,
(iHaHCYBaHHIO TEPOPU3MY Ta (PIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p01 MAaCOBOTO 3HUIIICHHS;
100 CYKYIHOCTI JaHUX, II0 Jal0Th 3MOTY OJHO3HAYHO BCTAHOBUTHU OCOOY, B oOcsrax
JaHUX, SIKI He MepeBHILyIOTh o0csru nependauyeHi crarreto 11 3akony VYkpainu «llpo
3amoOiraHHs Ta MPOTHII Jerami3amii (BiJIMUBaHHIO) JIOXOMIB, OJEPKAaHUX 3IIOUMHHUM
UIAXOM, 200 piHAHCYBaHHIO TEPOPU3MY Ta (PiHAHCYBAHHIO PO3MOBCIOPKEHHS 30p0i MAacOBOTO
3HULICHHS 1 71 1iJIel nependadyeHnx UM 3aKOHOM.
eSalary — ¢yHkiioHanbHICTh yacTHHU CHUCTEMH, KA JI03BOJISIE CTBOPIOBATH i ONPAIbOBYBATH
Cynposinni BiomocTi Kiienra. Jlns BigoOpaXkeHHs Ta BUKOPUCTAHHS MOXKJIMBOCTEN eSalary
HeoOximHuM € BctanoBieHHs WIN32 na Pob6ouomy mici KienTa.
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IFOBS.Cards — wactunHa ¢yHkiioHanpHocTi Cucremu, sika 3a0e3rneuye BiOOpaKEHHS B
Cucremi maTiXHUX KapTOK, BUaaHuX bankom mo PaxynkiB Kiienta, Ta no3Bossie Kiienty
(KopucryBauam) mpoBOIUTH NEBHI Onepariii 3 HUMHU.

IFOBS.SMSConfirmation — pynxkiis Cucremu, sika 3abe3mneuye 3aiiicHeHHsT ABTeHTH IKAIT
ta/abo ABropu3aiii B Cucremi neBHux it Kopucrysaua 3 BukopructanusaM CUCTEMH IUTSIXOM
nonanas OJIHOPA30BOrO KOy MiATBEpIUKCHHs, oTpuMaHoro Bin banky KopucryBauem 3a
nonomororo CMC.

iIFOBS.WhiteLists — ¢ynkmis Cucremu, sika B pasi Bubopy Kiienrom JIBockiagoBoi
aBTopu3anii BigmoBimHux 1Aiii KopuctyBauiB 3a0e3neuye KopucryBauam MOMKIHBICTh
CTBOPEHHS 1 pellaryBaHHs CIIUCKIB KOHTPAreHTIiB, HA KOPHUCTh SKHX JI03BOJICHO IepepaxyBaHHs
komTiB 3 PaxynkiB Kimienra 3 Bukopuctanusm timeku EIl (0e3 HajaHHS 3roau Ha oneparito
NUITXOM BUKOpUCTaHHS OmHOpa3oBoro kopy). [linTBep/pkeHHs orepaiiid CTBOPEHHS a0o
penaryBaHHs CIHMCKY TakuxX KOHTpareHTiB KirieHTa BigOyBaeTbes 3 Y3TOKEHHSIM IIHOTO
Kiienrom nuisixom 3actocyBanHsi OJTHOPa30BHX KO/IIB.

3D Secure — texnounoris, po3pobiaena MIIC Mastercard Worldwide (Mastercard SecureCode)
utst 3a0e3neueHHs Kiienty (Zeprkarento), MaKCHMalbHO BUCOKOTO PIBHS 3aXUCTY OIEparlii,
AKl 3IIACHIOIOThCS y Mepexi IHrepHer 3 BukopuctanHsMm bBIIK ta wminimizamii piBHS
maxpanicTBa 3a TakKMMH orepamisMu. Llsg TexHonoris mnependavyae TEpeBipKy 3MIMCHEHHS
omepanii 3 BukopuctanasaM BIIK y mepexi InTepHer, B T. 4. 3acobamu iHTepHET-OaHKIHTY,
Jlep>kaTtelieM HUIIXOM HaJCHUJIaHHS OJHOPA30BOTO Mapojisi Ha HOMEP MOOUIBHOTO TelaedoHy
Jlepxarernsi, BAKOPUCTAHHS SKOTO (OJHOPA30BOI0 MapoJIsi) € HEOOXITHUM JUTSI TTiITBEPKEHHS
Jlep>xareneM 3roau Ha 31HCHEHHS TaKoi oneparii.

I''TIABA 2. IPEJIMET ITPABUJI

2.1. [IpaBuia € cUCTEMOIO ONPUIIIOHEHUX YMOB, sIKI PEryJrol0Th HajaHHs bankom Kiienram
BaHKIBCHKHX TIOCTYT.

2.2. BignoBigHo ao Jorosopy mocuyr Tta IIpaBun bankom moxyTh HamaBaTucs KiieHTy
HACTYIHI BUIU BaHKIBCHKUX MOCIYT:

2.2.1. BinkpuTTs Ta o0ciayroByBaHHs [I0TOUHMX paxyHKIB, 31CHEHHS IUIATIXKHUX OIepariii
3a [IorouHnmMu paxyHkamy,

2.2.2. 00CIyroByBaHHS 3a JOTIOMOTOF0 Cucremu/Cucremu OHJIaH-O0aHKIHTY
«KPEJIOBAHKY;

2.2.3. BIAKpUTTA Ta 00CcIyroByBaHHs BrilagHUX paXyHKiB, pO3MilLlEHHS BKJIAIB;

2.2.4. o06cnyroByBaHHS 3apIUIaTHUX MPOEKTIB;

2.2.5. Bunauda (oopmiieHHs) Ta Bukopuctanus BIIK;

2.2.6. KymiBJs, MpoJax, OOMiH 1HO3eMHOI BaJIOTH, (OpBAapAHI omneparii KyImiBii iHO3eMHOT
BaJIIOTH;

2.2.7. Tlepekas rortiBku;

2.2.8. PerynspHi miiaTexi;

2.2.9. o0cnyroByBaHHS KpeauTy (IIO3MKH, B TOMY YHCJi TOBOPOTHOI (DiHAHCOBOI JOIIOMOTH)
B 1HO3eMHI{ BalIOTI/TpUBHI/0aHKIBCHKUX METalax BiJ| HEPE3UICHTA,

2.2.10. namanus B kopuctyBanus Ceridy.

2.3. IlpaBusia He peryiiolTh BiHOCHHU MK bankom Ta KiieHTOM mI0/10 KpeIuTyBaHHS
Paxynky/PaxyHkiB.

2.3.1.Y Bumagkax, sKimo s HajgaHHsA baHkiBcbkoi mociyru KiieHT 3rifHo 3 LHUMH
[TpaBunamu, JloroBopom nociyr abo 3aKOHOZAABCTBOM YKpaiHW Ma€ MOJaTH TIEBHAN TOKYMEHT
abo iH(popmMariito, To orpuMati Taky bankiBcbky nociyry KiieHT Moxe mpu yMOBI iX HagaHHs
banky.

24. Y 3B AI3KY i3 TeXHIYHOIO0 HEMOKJIHBICTIO 3aiHCHEeHHS onepauii
KyniBJi/mpoaaxy/odMiHy 0OaHKiBcbKHX MeTaliB, bank mnpusynuHsie 3ailicHeHHs
BianmoBinHux omepamiii 3 27.12.2023 poky, BianoBinHo ymoBu nux IIpaBua momo
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3ailiCHeHHsl omepaunii KyniBJi/mpoaasky/o0MiHy 0aHKIiBCbKHX MeTAJiB THMYacoBO (10
MOMEHTY BiTHOBJICHHS 3/1iliICHEHHSI BIANOBIIHUX omnepauiii) He 32CTOCOBYIOTHCS.

I'JTABA 3. JOI'OBOPH ITOCJIYT

3.1. JloroBip mociyT yKJIagaeThes NUIIXoM mianucanns Kiienrom ta bankowm, a y BHIMaakax,
110 BUTLTMBArOTh 3 [IpaBui, - nmume KiieaTom, BianoBigHo1/BianoBigHux CtanaapTHUX Gopm
JIOKYMEHTIB.

3.2. IIpn yxmanenni mix bankom ta Kiientom [oroBopy mocnyr, mojoxkenHs [IpaBui,
Tapudis, BBaxaroTbcs BKIOUEHUMHE 10 J[oroBopy mociyr y SIKOCTi 10ro HeBiJ’éeMHOI YaCTHHU
Ta CTAHOBJIATH HOTr0 YMOBHU. 3a3Ha4€HI YMOBU € TUIOBMUMH yMoBaMu (cT. 630 IluBiibHOTO
KoJieKCy Ykpainu) JJoroBopiB mociyr, 3a BUHSATKOM YMOB III0JI0 SKUX B [IpaBuiax BU3HAYEHO,
110 BOHM MOXYTh OyTu mnorojkeHi CTOpoHamMM 3 BIAXWJIEHHSM BiJl YMOB, BCTaHOBJIEHHX
[TpaBunamu Ta/abo Tapucdamu ta/abo CtangapTHUMH HOpMaMK JOKYMEHTIB.

3.3. JloroBopu mocayr € goroBopamu npueaHadHs (cT. 634 [{uBUIBHOrO KOACKCY YKpaiHH).
bank Bmpasi BigmoBuTu Kiienty B yknazenHi JloroBopy mocinyr, sxmo KiieHT mpomnonye
banky ykmactu Takuil JloroBip mociyr Ha yMOBax, BIIMIHHMX BiJ] BU3HAUEHHMX LHMMHU
[IpaBunamu, Tapudamu ta/a6o CranmaptHUMH (OpMaMH JOKYMEHTIB, a TaKOX B IHIIMX
BUIIQ/IKaX, SKILO Lie BUIIUBAe 3 [IpaBui uu 3aKk0HO/1aBCTBA.

3.4. ®aktom yxnaneHas JloroBopy mocayr Ta/abo mignmucanHs CranpmaptHoi (Qopmu
nokyMmeHTiB KiieHT 3acBiguye, 110 HA MOMEHT TaKOro ykiajaeHHs abo mianucanHs Kiient
o3HalloMHBCA 3 ycima monoxkeHHsMU [IpaBun, Tapudamu, a TakoX IHIIMMH JTOKYMEHTaMH,
iH(popMalli€to, sKi po3MilieHi Ha [HTepHeT-cTopinmi banky Ta 3 ypaxyBaHHAM SIKUX HaJalOThCS
BaHKIBCBHKI MTOCITYTH, TIOBHICTIO PO3YMIi€ TXHii 3MiCT Ta 0€33aCTePEKHO TIOTOHKYETHCS 3 HUMH.
3.5. Ilpu yknagenni JloroBopy nociyr Kiient npuiiMae Ha ce6e Bci 000B’sI3ku Ta HAOyBae BCiX
npaB, nependauenux [IpaBunamu, Tak camo sk 1 bank 6epe Ha cebe Bci 000B’s13kH Ta HaOyBae
BCIX IpaB, nepeabauenux [Ipasunamu.

3.6. Koxen 3 JloroBopiB moCIyr CTaHOBUTH IPABOYMH, 3MICT SIKOTO BHKJIAQJICHUH B KUIBKOX
JOKyMEHTax, BKIOYHO 3 nianucaHuMu Ctoponamu uu CropoHoro CtaHgapTHUMHU GopMaMu
nokymeHriB, [IpaBunamu, Tapudamu.

3.7. SIkuio /i oTpuMaHHs baHKiBChKUX mOCIyr Ha mijicTaBi JloroBopiB mociayr HEOOXiTHUM €
HataHHs KilieHTOM TOTaTKOBHX 3asiB, PO3MOPSKEHB TOIO, TO KITieHT Haae Taki JOKyMEHTH,
oopmIIeHi 3 JOTPUMaHHAM BUMOT 3aKOHOJJaBCTBA Y KpaiHH Ta 3 BUKOpUCTaHHAM CTaHIapTHUX
dbopm nokymeHTiB (sikiio Taki HasBHi). [Ipu HeBukoHaHH1 KitieHTOM 11bOr0 000B’s13Ky bank
BIpaBi BigmoBuTH KiieHTy B HajaHHi BiAnoBiqHOT baHKIBCHKOT MOCITYTH.

3.8. YMoBU HamaHHs BaHKIBCHKUX TOCIYT MOXYTh OyTH Pi3HUMU Ui pisHUX Tpyn KiieHTiB
(Tpyma BiAMOBITHOTO CErMEHTY Oi3HeCy), sika BCTAHOBIIOETHCS baHKOM, BUXO/SIUHU 3 O3HAK, 1110
xapaktepu3ytoTb KilieHTa, BU3HaueHMX BHYTpIIIHIMU mpaBuiamu banky. Taki ymoBu
BCTaHOBIIIOIOThCS BaHKOM caMOCTiiHO.

3.9. Orpumanns KiienToM BaHKIBCHKHX MOCTYT MOKJIMBE Ha ITiJICTaBi:

3.9.1. yknanenuss CTopoHaMH JOrOBOpY OaHKIBCBKOI'O PaXxyHKY, 3TiJTHO 3 SKMM 3/11HCHIOETbCS
BIIKpUTTS [l0TOYHMX paxyHKiB, BUKOHAHHS IUIATDKHUX omepanii 3a IlorouHuM paxyHKoM, a
TAaKO’)X MOXXYTh HajaBaTHCs iHIII baHkiBChki mocimyru, Hajzam — JloroBip OaHKIBCHKOTO
paxyHKY;

3.9.2. yknanennss CTOpoHaMH JOTOBOPY OO PO3MIIIEHHS OAHKIBCHKOTO BKJIAJY, 3TiAHO 3
SKUM 31HCHIOETbCSI BIAKPUTTS Ta OOCIYyroByBaHHS BKIagHOro paxyHKy, pO3MIIICHHS
0aHKIBCHKOTO BKJIaTy, Haaali — Jloroip 10710 po3MillieHHsS 0aHKIBCHKOTO BKIIATY;

3.9.3. yxiranenas CTopoHamu JIOTOBOPY CTOCOBHO HajaHHs bankom KitieHTy B KoprcTyBaHHS
inuBinyansHoro Ceiidy, Hagani — Jlorosip 11040 HaJaHHS B KOPUCTYBAaHHS 1HIUBIAyaJIbHOTO
ceiidy;

3.9.4. yknanenns CTopoHaMH 10TOBOPY 11010 00CIyroByBaHHS bankoM 3apruiaTHOro MpoeKTY
KiienTa, Hagaini — JloroBip o6ciyroByBaHHs 3apIljIaTHOTO MTPOEKTY;

3.9.5. yknanenns CTopoHaMH iHIIUX JOTOBOPIB, nependayeHux [Ipasunamu.
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Jns oTpuMaHHS OKpeMUX bBaHKIBCBKMX MOCIYr KpIM YKJIaJeHHS, BKa3aHUX JIOTOBOPIB,
HEOOX1THUM € TakoxX mojanHs Kiientom banky ta/abo moromkenns CTOpoHaMu 3asiBU/3asB,
PO3MOPSAHKEHB TOIIO 3TiAHO 3 CTaHAapTHUMHU (POpPMaMU TOKYMEHTIB Ta/ab0 3aKOHOIABCTBOM.
3.10. Bigkputrtsa [loTounmx paxyHKIB Ta 3MIMCHEHHS IUIATDKHMX omepamiii 3a [loTounum
paxynkom KiieHta 3miiicHIOeTbcs Jumie B pasi  ykinaaenHs Ctoponamu JloroBopy
0aHKIBCHKOI'O PAXYHKY, IO 3JA1HCHIOETbCA HUIIXOM mignucanHs CropoHamu CTaHIapTHUX
¢dopm noxymeHTIB — JloroBopy OaHKIBCHKOTO PaxyHKY (FOPUAWYHHUX OCiO, iznyHHX OCi0-
nignpuemiti) ta Jlonarky/Jlogatkis 10 HpOro 3rigHO 3 CTaHAApPTHUMH (GOpMaMU TOKYMEHTIB
(Hdomatkm Ne 1., Nel.1. abo Ne 1.2. mo [Ipasun).

Binkpurts apyroro ta HacTynHux [IoTOUHMX paxyHKIB, a TAKOK 3A1MCHEHHS IUIATIKHUX
orepauiid 3a HUMH 3/1HCHIOETHCS IUISIXOM MOTo/KeHHS CTOpOHaMM IPYroro Ta HAaCTYITHHX
HNonatkiB g0 JloroBopy OaHKIBCBKOTO paxyHKY (FOpUAMYHHX 0cCi0, (i3uuHUX 0Ci0-
nianpuemMuis) 3rijiHno 3 CraHaapTHOIO (HOPMOIO TOKYMEHTIB, BU3HaueHot JJogatkom 1.1 Ta/abo
1.2 nmo IlpaBun. [loromxenus Croponamu apyroro abo HacrymHoro Jlomarky mo JloroBopy
0aHKIBCBKOTO PaxyHKy (IOpUAMYHHX 0Ci0, (I3MYHMX OCIO-MIANPUEMINIB) 3TiTHO 3
CrannmaptHoto (HOpPMOIO TOKyMEHTIB, Bu3HadeHoto Jlomatkom 1.1 Ta/a6o 1.2 mo IlpaBwi, €
yknageHHsM CTOpOHaMH JIOTOBOPY MPO BHECEHHS 3MiH 10 JloroBopy 0aHKIBCHKOTO paxyHKY
Ta CBIIYMUTH NPO JocsArHeHHs CTOpOHaMM 3roJy Mpo BIAKPUTTS Ta 00CIyroByBaHHs baHkoM
Apyroro Ta HacTymHOro [10TOYHOTO paxyHKY Ha THX CaMHX JIOTOBIPHUX YMOBAaX, IO 1 MEPIIHii
ITorounuil paxyHOK, fKIIO iHIIE (LIOJO JOTOBIPHUX YMOB) He BH3HaueHo IlpaBumiiamuy,
noroykeHuMu CTOpOHaMH 3asBaMH, PO3MOPSDKEHHSMHU TOmo 3rimHo 3 CraHgapTHUMU
(dbopMaMu JOKyMEHTIB Ta/ab0 3aKOHO/IaBCTBOM.

[Tigmucanns CtopoHamu 3asBM Ha aKTHUBAIIO MOCITYTHM BHECEHHS TOTIBKOBHX KOIITIB
yepe3 Ilpuctpiii camoobcmyroByBanHs banky ([Jomatox 1.7 mo IlpaBuin) € ykinaaeHHAM
CropoHamu OTOBOpPY MPO BHECEHHS 3MiH 10 JloroBopy GaHKIBCHKOTO paxyHKYy Ta CBiITYHTH
1po gocsirHeHHs: CTOpoOHaMU 3roJI1 PO PO3MOBCIOKEHHS Ha BiqHOCMHU CTOpiH yMoB [IpaBui
1010 BHECEHHS TOTiBKOBUX KomITiB Yepe3 Ipuctpoi camooOciyroByBanns banky.

Hlnaxom yknaneHHs JloroBopy OaHKIBCBKOTO paxyHKy CTOpOHH, KpiM 1HILIOTO,
MOTOJ/KYIOTh PO3MOBCIOKEHHS Ha BiqHOCHHM CTopiH ymoB [IpaBui mo/1o KymiBimii, Ipoaaxy,
oOMiHy 1HO3eMHOI BamtOTH Ta/abo ¢GopBapAHMX omepaliii KymiBiIi 1HO3EMHOI BaJlOTH Ha
MiJICTaB1 BIAMOBIAHUX 3a5B, pO3MOPAIKeHb TolIo KiieHTa, 3riiHo BcTaHOBIeHUX CTaHAapTHUX
¢bopM nOKyMeHTIB, 3a3HaueHuXx B Ta. 2 posa. Il Ipasun. Ilianucanns CropoHamu
po3nopsuKeHHs, nependadenoro . 2 pos3a. Il IlpaBun, mpo KymiBio/mpoaax/oOMiH
iHOo3eMHOi BaimtoTH Oe3 oTpuMmaHHs bankom Bin KiieHTa 3asB 110/10 L[BOTO, € YKJIAJEHHAM
CropoHamu 1I0roBOpY MpO BHECEHHS 3MiH 10 J[oroBopy 0aHKIBCBKOIO paxyHKY Ta CBIIYUTh
npo aocsirHeHHs CTOpoHamMH 3roAM Mpo 3MiHY YMOB KYyHIBJI/poJaxXy/0OOMiHYy 1HO3EMHOT
BaJIIOTH.

SAxmo y Knienra € [Torounnii paxyHok, To nianucaniss CTOpoHaMu po3NOpsAIKEHHS PO
nepeka3 roTiBky, 3riiHo 3 CTaHaapTHO0 (OpMOIO TOKYMEHTIB, 1o € JJomatkom Ne 4.1 no
IIpaBun npo 3nilicHenHs Ilepekasy roTiBku € ykiajaeHHsAM CTOpoHaMu JOTOBOpY Ipo
BHECEHHS 3MiH 10 J[oroBopy 0aHKIBCBKOIO paxyHKY Ta CBIIUHUTH NPO JocArHeHHs CTOpoHaMu
3roau npo 3aiicHeHHs [lepekasy roTiBKH.

Sxmo y Kiienra e [lorounuit paxyHoK, To noromxeHHss CTOpoHaMu 3asiBH, 3TiTHO 3
Crammaptaumu popmamu nokyMeHTiB, mo € Jlomatkamu NoeNe 6.1.-6.6. no IlpaBwi, €
ykinangeHHsM CTOpoHaMH JIOTOBOPY PO BHECEHHS 3MiH /10 JloroBopy 0aHKIBCHKOTO PaxyHKY
Ta CBIAYUTH MPO HocArHeHHss CTOpOHAMH 301U PO AUCTaHIliHE OaHKIBChbKE 0OCITyroBYBaHHS
KiienTa 3a gomomororo cucteMu JUCTaHIiiHOTO oOciyroByBaHHs «Kiient-InTepHer-bank
(«iIFOBS»)» abo mipo MiHYy yMOB IIOJI0 TAKOTO JUCTAHIIITHOTO 0O0OCITyTrOBYBaHHS.

nsxom yknaneHHs JloroBopy OaHKIBCBKOTO paxyHKy CTOpOHH, KpiM 1HILIOTO,
MOTOJKYIOTH PO3IIOBCIO/KEHHS Ha BimHOCHHU CTOpiH yMOB [IpaBui 11010 BUTOTOBICHHS Ta
BUKOpHUCTaHHS KoprnopaTMBHUX OaHKIBCHKUX IUIATLKHUX KapTOK, 3TITHO 3 BIAMOBIIHUMHU
3agBamu Kiienra, odopmuenumu 3 gotrpuMaHHsM CraHzapTHUX (GOpM  JIOKYMEHTIB,
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3a3HaueHuX B 1. 7 po3a. Il IlpaBumn, y HeoOXimHMX BUMAAKax (KO Iie TepeadadyeHo
[IpaBunamu, craHgapTHUMU (GopMaMH JOKYMEHTIB a00 3aKOHOJABCTBOM) ITOTOJKEHUX
bankowm.

lnsixom ykmaneHHs JloroBopy OaHKIBCBKOTO paxyHKy CTOpOHHM, KpiM 1HILIOTO,
IIOTOJKYIOTh PO3MOBCIOKEHHsI Ha BiHOcHHU CTOpiH yMoB [IpaBui 1mono o0ciyroByBaHHs
Ha mifacTasi 3asB Kiienra, opopmiieHux 3 porpumanHaM CraHnapTHuUX (OpM TOKYMEHTIB,
3a3HayeHux B 1. 9 po3a. Il [IpaBun, kpenuTy (O3UKH, B TOMY YHCI1 TOBOPOTHOT (hiHAHCOBOT
JI0NIOMOT 1), HaJIaHOT'0 Hepe3uaeHToM Y kpainu Kiientoi banky.

[Mignmucanust Ctoponamu 3asiBu mpo 3miny Tapuduoro makery (Homarox 1.3 mo
IIpaBun) € yxiagenusasM CTOpoHaMH AOrOBOPY IIPO BHECEHHs 3MiH 10 JloroBopy GaHKIBCbKOTO
paxyHKy Ta iHmux JloroBopiB mociyr, B 4acTuHi 3MiHU TapugHOro maxery, 3riHo 3 SIKUM
obcnyroByeThest KiieHt B banky.

bankiBchki mocnyru, Bu3HaueHi m. 2.2.3. rnaBu 2 po3aunry I mux IlpaBun, HagaroThCs
oume B pasi ykiageHHs CrtopoHamu JloroBopy LIOJ0 pO3Mil€HHS OaHKIBCHKOIO BKJIAany
HUIIXOM TianucanHs BiamosigHoi Crangaptaoi Gopmu nokymentis ([Jomatku Ne 8.1., 8.1.1.,
8.1.2., 8.2, 8.3., 8.4. no IlpaBun), a musg BKIJIAJIB, IO PO3MINIYIOTHCA 3 BUKOPHUCTAHHSIM
Cuctemu, — noromkenust Kiientom 1 nHaganus 3acobamu Cuctemu EJ mono po3mimieHHS
BKiIay 3rimHo 3 I'maBamu 6 Ta 8 Posminy II IlpaBun Ta mis BkiIadiB, M0 pO3MINIYIOTHCS 3
BukopuctanasM Cucremun onnaitH-Oankiary «KPEJJOBAHK» - yxmanennss CrtopoHamu
JloroBopy 1040 po3MilieHHs] 0aHKIBCbKOTO BKJIay HuisixoM mianucanus Kiientom Odeptu
Bkiaay B Cucremi omnnaiinH-Oankinry «KPEJJOBAHK» ta mignucanns bankom Aknenty
Bksaay B Cucremi onnaiiH-0ankinry «KPEJIOBAHK».

O6cnyroByBanns 3a gonoMoror Cucremu Kiienta, sixuit He mae [loTounoro paxyHky,
3MIACHIOETBCS JiMIIe 3a YMOBHM yKiageHHs CropoHamu JloroBopy mnpo  AMcCTaHIiiHE
0aHKIBCbKE OOCITYrOBYBaHHS 3 BHUKOPHUCTAHHSM CHUCTEMH AMCTAHIIIMHOTO OOCIyroBYBaHHS
«Kmient-Intepuer-bank  («iFOBS»)» nuisixom mignucanas CTopoHamMH — BiAMOBIIHHUX
Crannaptaux popm nokymentiB (Jomatku Ne 6.10., a Takoxx NeNe 6.1. Ta/a6o 6.2. Ta/abo 6.3.
1o IIpaBw).

OO6cnyroByBanast 3a jpomomororo Cucremm onnaitH-Oankiary «KPEJJOBAHK»
3NIIACHIOETHCS JIMIIE 32 YMOBH yKiaaeHHs CTopoHaMu J{oroBopy 6aHKIBCHKOTO paxyHKY.

Ilepexa3 rotiBku ans Kiienra, sikuii He Mae [10ToUHOTrO paxyHKy, 3/11HCHIOETbCS JIUIIE
3a ymoBU ykinajgeHHd CropoHamu [loroBopy mpo mnepeka3 TOTIBKM MIISXOM IiJMUCAHHS
Croponamu BignosinHux CranaaptHux Gopm aokymeHTiB (Homatku NeNe 4.1. Ta 4.3. no
[IpaBun).

OOciyroByBaHHsl 3apIUIaTHOTO TPOEKTY 3/IMCHIOEThCS JHIIE B pas3l yKIAJeHHS
Croponamu JloroBopy O0OCIyrOBYBaHHS 3apIUIaTHOTO TMPOEKTY IUIIXOM  ITiAMMUCAHHS
Croponamu BignosigHoi CrangaptHoi Gopmu nokyMmeHTiB ([onmatok Ne 5.1 no IlpaBumi).
[Inaxom mignucanus Jonatky no JloroBopy oOCayroByBaHHS 3apIUIaTHOTO MPOEKTY 3T1AHO 3
CrannapTHoro GOpMOIO0 JOKYMeHTIB, 1o € Jlogatkom 5.4 no IlpaBun, CTOpoHU yKIIaAaTh
JIOTOBIp MPO BHECEHHs 3MiH 10 JloroBopy OOCIyroByBaHHS 3apIUIaTHOTO TPOEKTY MO0
BIJIKPUTTS MIOTOYHHUX PaXyHKIB HA KOPUCTh TPETIX OCI0 - YYACHUKIB 3apIUIATHOTO MPOEKTY.

bankiBchki mociayru, Bu3HaueHi 1. 1. 2.2.10. rnaBu 2 po3auny [ nux [IpaBun, HamaroThCs
mume B pasi ykiageHHs CropoHamu JloroBopy MIOJ0 HaJaHHS B KOPUCTYBaHHS
inauBigyansHoro Ceidy, nuiaxom mianucanHs CropoHamu BianoinHoi CtanaapTHOT popmu
nokymeHTiB ([omgarok NelO mo IpaBun).

bankiBchki mociayru, Bu3HaveHi m. m. 2.2.1.,2.2.5.,2.2.6.,2.2.8., 2.2.9. rnaBu 2 po3aity
I nux IlpaBun, HagawTbCs JIMIIE 32 HAsIBHOCTI BiIKpUTOro HeoOximHoro Ilorounoro (-ux)
paxyHky (-1B) Kiienta B banky.

[Migmucannsm logatky 6.1, 6.2 Tta/a6o 6.3 mo IlpaBun CTOpOHU MOTOMKYHOTHCS Ha
BUKOPHCTAHHS Ha YMOBax, Bu3HaueHux [IpaBunamu Y nockonanenoro EIl qins Cucremu.

3.11. 3000B’a3anHs Ta BuMoru banky ta KiienTa 3a JloroBopamMu mociyr, B TOMY YHUCII SIKi
BUHUKIIM Ha mizacrtasi [Ipasun, Tapudis To10, NPUMKUHAIOTH CBOIO IO 3 MIJCTaB, BA3HAYEHUX
3aKOHOJIaBCTBOM YKpaiHu Ta JloroBopaMu IOCIYT.
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3.12. JloroBopu MOCIYT MPHUIMHSIOTH CBOIO IO 3 MiJCTaB, BU3HAYCHHX 3aKOHOJABCTBOM
Vkpaian, IlpaBunamu, Tapudammu Ta/abo 3a muceMoBoro 3romoto Kiienta ta banky. YV
BUIIQ/IKaxX Ta B MOPAIKY, epeadaueHnX 3aKOHOJaBCTBOM Y KpaiHu Ta/abo /loroBopom mocmiyr,
nist JloroBopy mociyr Moke OyTH MPUIIMHEHA B OJHOCTOPOHHBbOMY mopsiaky Kiientom abo
bankowm. IniniroBannas Kiienrom npunuuaeHas JloroBopy mociayr MOKIIMBE JIMILIE PH HAJaHHI
1o banky Bcix HEOOX1THUX JOKYMEHTIB 3 METOIO MIPUITMHEHHS BiIMOBIIHUX MIPABOBIAHOCHH Ta
3a YMOBH BiJICYyTHOCTI 3a0oproBanocti KirieHTa oo omiaT mociyr, Haganux bankom. bank
He Mae mpaBa 3a 3as1B010 Kitienta po3puBatu Jloropip 6aHKIBCHKOTO paXyHKY YM BUMHSTH 1HII
71, 110 MArOTh HACHIIKOM MPUIIMHEHHS IOTOBOPY, SKIIO IPOIIOBI KOIITH, IO 3HAXOAATHCS HA
BI/IMOBITHOMY paxyHKY, 3aMOpOKEH1 (3ymUHEH1) BIIIMOBIIHO A0 3aKOHOJABCTBA y cdepi
[IBK/®T Tta/abo BHyTpimHiIX AoKkyMeHTiB banky 3 murans [IBK/OT.

3.13. byap-sxi 3000B’s:3aHHs CTOpiH, 10 BUHUKIM i 4ac naii JloroBopy mociayr ta €
HEBUKOHAHUMH TICJIA TPUOUHEHHS Horo [ii (po3ipBaHHS), MUIATAIOTh HAICKHOMY
BUKOHAHHIO HA YMOBaX, BU3HaueHUX TakuM JloroBopom nociuyr. [Ipununenns naii JoroBopy
mocnyr (Moro po3ipBaHHs) TaKOXK, SKIIO IHIIE MUCHMOBO HE morojpkeHe CropoHamu, HE
3BUIbHsI€e CTOPOHHU BiJl BIIMOBIAIBLHOCTI 3@ HOTO MOPYIIEHHS, SKE MaJI0 MICIIE i Yac Horo
i,

3.14. loroBip 0aHKIBCHKOTO paxyHKY MPHUIHHSIE CBOIO [it0 B pa3i 3akpuTTs Bcix [loTounux
PaxyHKiB, 10 OyJIM BIIKPHUTI 3TiTHO 3 HUM.

3.15. loroBip 6aHKIBCHKOTO paxyHKy Moxe OyTu posipBanuii KiieHToOM B Oyab-sKHii 4ac.
st 3pivicaensst KimientoMm posipBanHs [loroBopy 0aHKIBCHKOTO paxyHKY B OJHOCTOPOHHBOMY
MOPAIKY BiH 3000B’si3aHUil HajgaTu 10 baHky 3asBy mpo 1e, ciinaTutu baHky KowiciiiHi
BUHaAropoau 3rimHo 3 Tapudamu, 37aTH YEKOBI KHMKKH (SKIIO Taki HOMY HaJaBalIUCH),
MOTaCUTH YCIO ICHYIOUy Ha MOMEHT po3ipBaHHsA JloroBopy OaHKIBCBKOTO paxyHKY
3aboproBanicTh nepe bankom 3a JloroBopamu mociayr Ta po3NOPSIAUTHCS 3AJIMIIIKOM KOIITIB
Ha [lorounomy paxynky/IIoTouHuX paxyHKax (SKILIO Taki OyayTh HAasiBHI), BIAKPUTHX 3T1IHO 3
naHuM JoroBopoM OaHKIBCHKOTO paxyHKy, a TaKOX BHUKOHATH BCi OOOB’S3KHM 3TiHO 3
3aKOHOJABCTBOM.

3.16. HoroBip mocuyr MOXe OyTH TpHUNMHEHO 3a IHINIaTHBOIWO  baHKy:
- y Bumagkax, BuzHadyeHux 0. 5.9 TITmaBu 5 Pozminy [ ganux IlpaBun;
- y BUnaaky, gxmo KileHT Bene pU3MKOBY [IiSUIBHICTb, 30KpeMa, ajie He OOMEXYIOUYHUCh
IIPOBOJIUTH OMepallii, NpoBeeHHs sKuX yepe3 baHk, Ha qyMKy baHKy, mpu3BoIUTH a00 MOXe
MIPU3BECTH JI0 NOPYILIEHHS HOPM 3aKOHO/IaBCTBA Y KpaiHu Ta/a00 3aKOHOIaBCTBA 3 IPUHIIUIIOM
eKCTPAaTepUTOPIAIBLHOCTI Ta/ab0 MIKHAPOJHUX CaHKIIA, B TOMY YHCHI HIOJ0 MPOTHAIL
neramizauii (BIAMHMBAHHS) JOXOJIB, OJEpPKAHUX 3JOYMHHUM MLUISIXOM, (DIHAHCYBaHHIO
Tepopu3My Ta  (PIHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30poi  MacoBOro  3HUILEHHS,
- y BUnaaky, gxmo KileHT Bene pU3HKOBY [iSUIbHICTb, 30KpeMa, ajie He OOMEXYIOUHUCh
CHIBMpAIoe Ta/abo Mae y CBOIll CTpykTypi Ta/abo IHIIMM YHMHOM IOB’sI3aHMH 3 ocobamu,
crhiBmpans Ta/abo OyAb-IKUM 3B'I30K 3 SKUMH, Ha AYMKY baHKy, mpu3BoauTh abo MOXkKe
MIPU3BECTH JI0 MOPYIICHHS HOPM 3aKOHOJIaBCTBa Y KpaiHH Ta/ab0 3aKOHO/1aBCTBA 3 TPUHLIUIIOM
eKCTpaTEepPUTOPIATLHOCTI Ta/ab0 MIKHAPOJHUX CaHKI[IA, B TOMY YHCIl WIOAO MPOTHIIL
neramizanii (BiAMHBaHHS) JOXO[IB, OJEPXKAHUX 3IOYMHHUM MUISIXOM, (DiHAHCYBAHHIO
TepopusMy Ta  (piHAaHCYBaHHIO  pO3MOBCIO/DKEHHS  30pOi  MacoBOTO  3HHILICHHS,
- y BUIQJIKY HasiBHOCTI YM MO>KJIMBOCTI HAaCTaHHs Oy/1b-KO1 1Moii, pe3ysnbraTy abo 00CTaBUHU
BimHOCcHO KimienTta unm 3aivicHoBannx KitieHToMm omnepariiit, o, Ha AyMKy banky, Mae abo Moxe
MaTH HeraTMBHMUA BIUIMB i banky Ta/a6o I'pynu Kamitamy PKO BP, B Tomy umcii, ane He
00MeXYIOUnCh MPU3BOIUTE a00 MOXKE MPU3BECTU A0 MaTepialbHUX 30MTKIB Ta/ab0 HETaTUBHO
BIUIMBATH Ha pemnyTauito banky ta/abo ['pynu Kamitany PKO BP ta/a6o npusBoauts abo Moxe
MPU3BECTH 70 OyIb-SKUX 1HIIMX HETaTUBHHUX HACHIAKIB /st banky Ta/a6o ['pymu Kamitamy
PKO BP;

- B IHIIUX BUMAJKaX, Mepea0aYeHnX 3aKOHOJABCTBOM YKpaiHHM IIOAO0 MPOTHIIT jeraiizarii
(BiIMUBaHHS) JOXOMAIB, OJEP’KAaHMX 3JIOYMHHUM IUIAXOM, (PIHAHCYBAHHIO TEPOPU3MY Ta
(hiHAaHCYBaHHIO PO3MOBCIOKEHHS 30p0i MacCOBOT'O 3HUIIEHHS;
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- B IHIIMX BUMAJKaX, Mepen0ayeHuX 3aKOHOJABCTBOM YKpaiHu Ta/abo IlpaBuimamu Ta/abo
JloroBopoM mociyT, Ta/abo y pasi nopymensas Kiaieatom ymoB JloroBopy mociyr.
3.17. bank BmpaBi mpunuHUTH JlOroBip mociyr (MOBHICTIO a0 y BIiAMOBiAHINA YacTHHI) Ta
3akputu PaxyHok/PaxyHkH, 1110 00CITyroByIOThCS 32 TaKuM J{OroBOpoM MOCIyT, Yy BUIAAKaX,
Br3Ha4YeHuX 1. 3.16 I'nmaBu 3 Po3niny [ IlpaBui Ta B iHmmx Bunaakax, BuzHaueHux [Ipasunamu,
JloroBopoM mociyr Ta/abo 3aKOHOAABCTBOM YKpaiHH, B TOMY YHCII, IIISIXOM IMHCbMOBOTO
noBigomieHHs bankom KiienTa po posipBanus JloroBopy nociyr (MMOBHICTIO 200 B YaCTHHI).
B pa3si pozipBanns bankom JloroBopy mociyr nuisixom nucbMOBOTO noBigomiieHHs1 Kiienra,
JloroBip mocnyr BBaXa€eThes po3ipBanuM bankoM 3 natw, 3a3HaueHoi bBaHKOM y BiATIOBITHOMY
IIMCHbMOBOMY ITOBIIOMIIEHHI ITPO PO3ipBaHHs, aie He panimie, 10 (mecaToro) KaaeHIapHOTO JHS
BiJl JaTH BiAMPABJICHHS TAKOTO MUCHMOBOTO MOBiOMIICHHS KITi€HTY, SIKIIO iHIIHMIA CTPOK HE
BHU3HaueHU# 11 Takoro Bumaiky [IpaBunamu, JloroBopom mociyr Ta/abo 3aKOHOJaBCTBOM
VYkpainu.

[Ipu upomy:
3.17.1. CTopoHH TOMOBUIINCH, IO MOBiOMIIEHHSI baHky mpo po3ipBanHs J[oroBopy mociyr
Mae OyTH Hajlane 4 Hajaiciane KineHTy B MUCcbMOBIH (eNIeKTpOHHIN) (hopmi.
3.17.2. B pa3i posipBanns bankom J[oroBopy nuisixoM NUCHbMOBOTO MOBitoMiieHHs KitieHTa, sk
Bu3HaueHo B 1. 3.17. I'naBu 3 Po3ainy I IIpaBuin, bank He 3000B’A3aHuil OOIPyHTOBYBAaTH YU
JOJITATKOBO TOsiCHIOBaTH KiTieHTy OOCTaBMHM UM IMiJICTAaBU PO3ipBAaHHS, JOCTATHIM € JIHIIE
nocunanHs Ha MyHKT [IpaBui, JloroBopy mociyr Ta/abo cTaTTio (4¥ MYHKT TOII0) HOPMaTHBHO-
MPABOBOTO aKTy, SKUM IepeadadeHo mpaBo/oOoB’s30k banky posipBatu [oropip mociyr
Ta/a00 MPUITMHHUTH MTPABOBITHOCHHH (BIJIMOBHTHCS BiJ IPaBOBITHOCHH TOIIO) 3a JloroBopom
MOCTIYT.

I''TABA 4. OITPWIIOJHEHHSA ITPABWJI. BHECEHHS 3MIH TA JOITOBHEHb
A0 ITPABIJI

4.1. Onpumoguenns [Ipasui, 3 MeToro o3HaiiomieHHss KimieHTIB 3 iX 3MicTOM, 31HCHIOEThCS
bankoMm muisixom posmimieHHss TekcTy IlpaBun Ha InTepuer-ctopinmi banky Tta/abo B
3arajibHOJJOCTYITHUX MICHAX MPHUMINICHb OMNEpalifHuX Ta/ad0 KacoBHX Migpo3iiiiB baHky
(Binminens Toio) Ta/ado yepe3z Cucremy/Cuctemy onnaitH-0ankinry « KPEJJOBAHKY.

4.2. baHk Mae mpaBo iHIIIIOBaTH BHECEHHS 3MiH Ta/abo0 momoBHeHb 10 [IpaBun. bank iHimiroe
BHECEHHs 3MIH Ta/ab0 nomoBHeHb A0 IlpaBun nuissxom myOuikamii TakuxX 3MiH Ta/abo
NonoBHEHb Ha [HTepHeT-cTopiHLl baHky Ta/abo po3MilleHHS OroJOLIeHb MPO TakKi 3MIHU
Ta/abo JIOMOBHEHHsS Y 3arajJbHOAOCTYIMHHUX MICISIX HPUMIIICHb ONEpaliiHuX Ta KaCOBHUX
nigpo3auiiB banky (BigauieHp Tomo) Ta/abo uepe3 Cucremy/Cucremy OHIalH-OaHKIHTY
«KPEJIOBAHK» (mns KimienTiB, siki € kopuctyBauamMu Cuctemu/CucreMy OHJIaiH-OaHKIHTY
«KPEJIOBAHK») ne Menu, Hix 3a 10 (gecsTh) KaJlleHIapHUX JIHIB, a MiJ Yac Aii BOEHHOTO
CTaHy B YKpaiHi, BBEJICHOTO y 3B’3KYy 3 BiiicbkoBoto arpecieto Pociiicekoi denepanii npotu
VYkpainu, He Mi3Hille HK 3a 2 (IBa) KaJeHJapHUX JHI JO MOMEHTY BBEJCHHS 3MiH Ta/abo
JIONIOBHEHB B JIi0, a II0JI0 3MiH Ta/abo AonoBHEHb 10 CTaHIapTHUX (OPM JOKYMEHTIB - He
MEHIII HI)K 32 JIEHb JI0 MOMEHTY BBEJCHHS B Ji10 3MIHEHUX Ta/ab0 nonoBHEeHUX CTaHAapTHUX
($bopM TOKYMEHTIB.

VY Bumaaky He3roau i3 3MiHamu Ta/abo aonoBHeHHsAMH 1o [lpasuin, Kiient Bmpasi

BiIMOBUTHCS BiJl baHkiBChKOi mociyru//loroBopy mociyr, MMCbMOBO MOBIJOMHUBIIM TPO 1€
bank no oromomenoi bankoMm gaTu BBeACHHS B 10 3alpOTNIOHOBAHMX baHKOM 3MiH Ta/abo
nornoBHeHb A0 [IpaBun Ta BUYMHUBINM 1HIN [ii, BigmoBiAHO A0 BuMor IIpaBun abo
3aKOHOJIaBCTBa Y KpaiHU.
4.3. SIxmo a0 oronomieHoi baHkoM 1aTv BBeIEHHS B JIif0 3alIpONIOHOBaHUX baHkoM 3MiH Ta/abo
nomnoBHeHb 110 [IpaBun no banky He HamIWNUIO MUCHMOBE TOBIJOMIICHHS PO BIJIMOBY Bif
bankiBcbkoi nociyru//loroBopy mociayr 3 MOCHJIAHHSAM SK Ha MPUYMHY BIIMOBH Ha 3MiHU
Ta/ab0 nomnoBHeHHs A0 [IpaBun ta/a6o KiieHT He BUMHUB IHIIMX HEOOXITHUX JiH, BIMOBITHO
1o BuMor ITpaBui abo 3akoHOAaBcTBa YKpaiHU, TO TaKi 3MiHH Ta/ab0 JOMOBHEHHS BBAXKAIOThCS
npuitasTuMu KitieHTOM.
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4.4. KnieHT HaJae MUChMOBE TIOBIIOMJICHHS PO BiIMOBY BiJl baHkiBChKO1 ociyru/JloroBopy
MOCIIYT Y 3B’S3KY 13 BHECEHHSIM 3MiH Ta/a00 J0MOBHEHb 10 [IpaBuil BUKIIIOUHO Y BiIUICHHS
banky, sike 3xilicHioe Oe3mocepenHe oOciyroByBaHHsi Takoro Kiienta. B pa3i HamaHHs
MMACHMOBOTO TIOBIIOMJICHHSI TpO BiAMOBY Bia bankiBchkoi mociyru/JloroBopy mociyr y
3B’3Ky i3 BHECEHHSM 3MiH Ta/abo nomoBHeHb 10 [IpaBun He y BigninenHs banky, sike
3aicHIOE Oe3mocepeaHe o0cayroByBaHHs Takoro KiieHTa, Take MOBITOMIICHHS BBa)KA€ThCS
HEHAJIC)KHO BUMHEHUM, KPIM BHITAJIKIB, SIKIIIO baHK B3sB HOTo /10 yBaru sk HaJlaHe HAJICXKHO.
4.5. ®akrom yknanenns Jloroopy nociayr KitieHT miaTBepIKye CBOIO 3rojly Ha 3a3HAUCHHH B
nanii riai [TpaBuit mopsiok BHECEHHS 3MiH Ta IOTIOBHEHb 10 [IpaBui, iHhopMyBaHHS PO 11e
Kiienta Ta npunuHEeHHs: OTpuMaHHs baHKIBChKOI mociyru/ npunuHeHHs JJoroBopy nociyr y
pasi He3roau 31 3MiHamu Ta/ab0 nonoBHeHHsAMU 110 [TpaBui.

TJIABA 5. BAMOI'M IO JOKYMEHTIB TA IHOOPMAIIIL, II[O HAJTAIOTHCS
KJIIEHTOM. ®IHAHCOBU MOHITOPHUHI

5.1. JIns orpumanHs bankiBcbkux mociyr 3a JloroBopamu mociyr, KiieHT 3000B’s13aHwMiA
HagaBaTh baHKy TOKYMEHTH Ta BIJIOMOCTI, SIKi BIIIOBITHO /0O BUMOT 3aKOHOABCTBA Y KpaiHH,
yMoB JloroBopy, BHYTpIiIlIHIX JOKYMEHTIB baHKy 3 nuTaHb (piHAHCOBOIO MOHITOPUHTY, 3aKOHY
FATCA (skmio ocraHHid po3moBCOmKyeTbess Ha Kiienta), Baratocroponnboi yromu CRS
BUMaraTuMyThcsi bBaHkoM Juist HajaHHS TakuX BaHKIBCBKHMX MOCIYT, JUIs BUKOHAHHS baHkoM
CBOiX O0O0OB’s3KiB 3a TakuMmu JloroBopamu MOCTYT, Ui BUKOHAaHHS baHkoM QyHKmin
[I0JIaTKOBOI0/(DiHAHCOBOTO areHTa, areHTa BaJIOTHOIO HAarjsAy Ta Cy0’€KTa MEepBHHHOTO
(iHAHCOBOTO MOHITOPHHTY, & TaKOXX Oyab-fiKi 1HINI JOKYMEHTH, IIO0 MOXYTh BHUMAaraTHCs
bankom. [laHi JOKyYMEHTH, BITOMOCTI MalOTh OyTH OCTOBIPHUMH, YAHHUMHU (AIMiCHUMHU) Ta
aKTyaJIbHUMHU.

5.2. Kimient 3000B’s3aHuil HajgaBaTH Ha BUMOrY banky iHQopmaiiro Ta JOKYMEHTH s
snificHenns Hanexunoi nepesipku Kimienta/YnoBHoBaxenoi ocoou KitienTa, 3MiCTy IisiIbHOCTI
KIi€HTa Ta Horo (piHaHCOBOro CTaHy, MOAATKOBOTO CTaTycy, CyTi, 3MICTy Ta IiJCTaB
3MIMCHEHHS BIIMOBITHUX OIEpaIiif, a TaKoX IoA0 imeHTudikamii ocid, Bix iMeHi abo 3a
JOpPYYEHHSM UM B iHTepecax sAkux Jie KiieHT npu npoBesieHH] onepailii, Ta iHIy iHpopMarliro
YU JOKYMEHTH BIAMOBITHO J0 BUMOT 3aKOHOJIABCTBa YKpaiHW Ta BHYTPIIIHIX JTOKYMEHTIB
banky. Takox, KiieHT 3000B'si3aHMI y CTPOKHM BCTaHOBIJIEHI 3aKOHOJABCTBOM 3A1MCHUTH
aKTyasi3alliio CBOiX JaHHX.

5.3. Buxopucranus npu igeHtudikauii tTa Bepudikaiii KiieHTiB eIeKTPOHHUX TOKYMEHTIB, B
T. 4. e-TIacnopTa Ta/abo e-macropra JUIs BUi3Ly 32 KOPJOH, MOXKJIBE y BHUIIAIKaX, TO3BOJICHUX
3aKOHOJIaBCTBOM YKpaiHu Ta mpaBuiaMu baHKy, a TakoX 3a HasBHOCTI U1l LIbOTO TEXHIYHUX
MoxuBocTel y banky. KiieHT Mae notpumyBaTHcs BCiX BKa3iBOK Ta npaBui baHky 3 MeTor0
YCIIIIHOTO MPOXOJIKEHHS MpoLEeAypH iJeHTUiIKaLii Ta Beprdikalii.

5.4. bank moxe HanpaBuTu Kitienty/YnosHoBaxeHiit oco61 Kinienra CMC-noBiioMieHHsl, Ha
HOoMep TenedoHy, oTpuMaHuit baHkoM Tpu 3/AiHCHEHHI OCTaHHIX 3aXOMiB 3 imeHTH]IKaIlii,
Bepudikauii (axkryanizauii)/®@iHancoBuil Homep Tenepony KiieHnrta-pizuuHoi ocobu
HiANPUEMIIS, 3 METOIO 1HQOPMYBaHHS PO HEOOXIJHICTD aKkTyasi3alii Horo faHuX (POBEICHHS
inenTudikamii). Y Bunaaky HeHamaHHs KiieHTom baHKy HTOKYMEHTIB/BiIOMOCTEH IS
aKTyamizamii JaHuX, baHk Mae mpaBO BiJIMOBUTHCS BiJ HaJaHHS TOCIYT, 30KpeMa, BiJ
MiANUCaHHs 3asB, HagaHHA gocTynmy B CucTeMmy, TpOBEACHHS oreparii(ii) mo paxyHKam
Kiienra, HafaHHs BCiX UM OKpeMHUX nociyr B CucTeMi, a TAKOXK NPU3YIHHUTH (THMYacoBO) BCl
abo okpemi onepariii mo HUM Ta/abo 3aiiicautu biokyBanus [1K, BigMoBUTH B 06CTyrOByBaHH1
Knienty Ta/abo 3akputu PaxyHok/Paxynku. KiieHT 3000B’s3yeTbcs HagaBath baHky
JOKYMEHTH Ta iH(dopMalito /Ui OliHKK (iHaHcoBoro crany KiieHnTa, aHani3y BiAMOBIIHOCTI
¢inancoBux omnepauiil Kimenra ioro ¢inancoBomy crany ta/abo 3micty aisuibHocTi Kitienra
(foro couiaJbHOMY CTaTycy), JUIsl MIATBEPIKEHHS €KOHOMIYHOI JOLIIBHOCTI (PIHAHCOBHUX
oreparlii, 3’siCyBaHHs JKepell MOXOKeHHs KomTiB (akTuBiB) KitieHTa.
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5.5. ¥V Bumaaky BHeceHHs Oyab-fKHX 3MiH J0 JOKYMEHTIB Ta iH(opmarii, mo Oynu HagaHi
Kimienrom/YnoBHOBaskeHOI0 ocoOoro Kimienta mo banky, 30kpema B pa3i 3MiHH KIHIICBOTO
OeHediriapHOro BIaCHUKA, KEPIBHUKA, MICLIE3HAXOKEHHS IOPUANYHOI 0COOH, TPACTy, IHILIOTO
MOAIOHOTO TIPABOBOTO yTBOPEHHsI, (DI3MYHOI OCOOM-IMANPUEMIIS, 3aKIHYCHHS CTPOKY
(mpunMHEHHS) i1, BTPaTH YUHHOCTI YW BU3HAHHS HEIIMCHUMH MOJaHUX JOKYMEHTIB; BTPaTH
YUHHOCTI / OOMIiHYy imeHTHdiKamiiiHOrO nokymeHTa KiieHTa-¢i3nuHOi 0CcOOM-ITiAIPUEMIIS
/YnoBHoBaxkeHOi ocobu KitieHta, BcTaHOBJICHHs (akTy HanekHOocTi KiieHTa 10 momiTHYHO
3Ha4yI[0i ocobOu, wieHa ii ciM'i abo 0coOu, MOB'sI3aHOT 3 TMOJITUYHO 3HAYYIIOK 0CO00I0, 200
HAJIC)KHOCTI KIiHIIEBOTO OeHediIiapHOro BIACHUKA IO TMOJITUYHO 3HAYYIIOI 0coOH, wieHa il
ciM'T abo 0ocobw, MOB'sI3aHOT 3 MOJITHYHO 3HAYYIIO 0CO00I0, a TAKOXK MPHU BUJIa4i/CKacyBaHHI1
Krientom noBipeHOCTEH/TOKYMEHTIB, IO HiATBEPKYIOTH MOBHOBAXEHHS YOBHOBA)KEHOI
ocobu Kirienra, KimieHT moBuHEH MPOTATOM ITSITH poOOYHMX JTHIB 3 MOMEHTY HAaCTaHHS 3MiH
Hagatu banky iHopMarliro Ipo Taki 3MiHU Ta BIATOBIIHI JOKYMEHTH, IO 1X MiATBEPKYIOTh,
B HaJIeXHIN hopmi.

5.6. YV Bunanky HemnoBigomieHHs Kiienrom banky mpo 3MiHY ajpecu MpOoXUBaHHS (aapecH
peecTpailii) KOpecroHIeHIlId BBaKAa€ThCs HampapiieHO0 bankoM Ta oTpumanoro KiieHTom
HAJIe)KHUM YHHOM, SIKIIO 11 OyJI0 HampaBieHo 3a aapecoro KitienTa, 3a3HaueHO0 B YKIIaICHOMY
Jorosopi nocnyr/Yrojai abo B 0CTaHHROMY MHCbMOBOMY TOBigomieHH1 KitieHTa 11070 3MiHU
azipecy (SIKIIO 1HIIHMH croci0 MmoBigoMiIeHHS He nepeadadeHuii JJoroBopom).

5.7. Yci nonani KiieHTOM AOKyMeHTH MOBUHHI OyTH OdoOpMIIeHI HalCKHHUM YUHOM Y
BIJIMTOBIHOCTI IO BUMOT YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

5.8. bank mae mpaBo BuTpeOyBaTH, a Kiient, YmoBHoBaxeHa ocoba KiieHTa 3000B’s13aHi
nonatu iHdopmariro (odimiiHi JOKYMEHTH), HEOOXiaHY (He0OXiTH1) /Is:

3miiicHeHHs: Hane)xxHoi epeBipky;

BCTaHOBJICHHS KiHIIEBOro OeHediniapaoro Bnacuuka Kiienra abo HOro BiJICYTHOCTI, Y TOMY
YHCIIi OTPUMAaHHS CTPYKTYPU BIIACHOCTI 3 METOIO ii pO3yMiHHS, Ta JaHUX, IIO JAlOTh 3MOTY
BCTAaHOBUTH KiHIIEBOTO OeHe(]imiapHOTrO BIIACHHMKA, Ta BXKUTTS 3aXOJiB 3 Bepuikamii ioro
0coOu (3a HAsABHOCTI); BCTAHOBJICHHS (PO3YMIHHS) METH Ta XapakTepy MalOyTHIX IUTOBUX
BiHOCHH a0o0 mpoBeneHHS (iHAHCOBOI orepaiii; TPOBEACHHS HA MOCTIHHIA OCHOBI
MOHITOPHHTY JIUIOBUX BiZHOCHH Ta (hiHaHCOBHMX omepamii KiieHTa, mo 3miHCHIOIOTBCS Y
MpoLeci TaKUX BIJHOCHH, IIOJI0 BIANOBITHOCTI TaKUX (DIHAHCOBUX omnepauiil HasBHIN y banka
iHpopmanii npo KiieHTa, ioro nisiabHICTE Ta PU3MK (Y TOMY YHUCII, B pa3i HEOOXIHOCTI, PO
JDKEpeNo KOIITIB, MOB’S3aHUX 3 (DIHAHCOBUMH OIEpalisiMi); 3a0e3MeUeHHs] aKTyalbHOCTI
OTPUMaHUX Ta ICHYIOUHX JIOKYMEHTIB, AaHuX Ta iH(opmauii mpo KiieHta), a Takox s
BUKOHaHHs baHKOM 1HIIIMX BUMOT 3aKOHOJABCTBA y cpepl 3an00iraHHs Ta MPOTUI1s Jeraii3amii
(BIIMUBAHHIO) JIOXOJIB, OJAEP)KAaHUX 3JIOYMHHUM IUISIXOM, (PIHAHCYBAHHIO TEPOPHU3MY Ta
(h1HaHCYBaHHIO PO3IMOBCIOPKEHHS 30p0i MacOBOT'0 3HUILIEHHS.

5.9. V Bumnajxy, AKIio:

- 3aiiicHeHHs 1neHTudikaiii Ta/abo Bepudikaiii Kiienra, a Takok BCTAaHOBIICHHSI JJaHUX, 110
JIal0Th 3MOT'Y BCTAaHOBHMTHU KIHIEBUX OeHe(illlapHUX BIACHUKIB, € HEMOXXJIMBUM a00 SKIIO Y
baHka BUHMKa€E CyMHIB CTOCOBHO TOTO, 1110 0c00a BUCTYIIAE BiJ BIIACHOTO 1IMEHI;

- KitieHTy BCTaHOBJIEHO HENPUMHATHO BUCOKMI pu3uk abo KiieHTOM He HaJaHO HEOoOXiIHUX
qutst 3aiicnenHs Hanexxnot nepeBipku KitieHTa JTOKyMEHTIB UM BIJOMOCTENH;

- KimienToM um #ioro YoBHOBaX€HOIO 0c00010 MoaHO 10 baHKy HeTOCTOBIpHY iH(pOpPMAIIiF0
abo 1HpopMallito 3 METOIO BBeJIeHHS baHk B oMaHYy;

- BUSABJICHHS y TOPAJKY, BcTaHOBIeHOMY bankowm, 1o Kiient abo iHma ¢inancoBa ycraHOBa,
3 SIKOI0 BCTAHOBJICHI KOPECTIOHICHTCHKI BITHOCHHH, € 0AaHKOM-000JIOHKOIO Ta/ab0 MiATpUMYy€
KOPECHOH/ICHTCHKI BITHOCHHH 3 OaHKOM-000JIOHKOIO;

- 31ilicHeHHs iAeHTudikaiii ocolu, BiJ iMeHI ab0 B i1HTepecax SKOi MPOBOAUTHCS (iHAHCOBA
orepallisi, Ta BCTAHOBJIEHHS ii KiHIleBOro OeHediliapHOro BIaCHHKA ab0o BUI0J00/EpKyBaya
(BuromoHaOyBada) 3a (piHAaHCOBOIO OTIEPAIIEI0 € HEMOKITUBUM,

To bank 3000B’s3aHUIl BIAMOBHUTHUCA Bil BCTAHOBJICHHA (MIATPUMAHHS) AUTOBUX
BiTHOCHH/BiAMOBUTHU KIll€HTY y BIKPUTTI paxyHKa (00CIyroByBaHH1), y TOMY YHUCIHI HUISIXOM
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pO3ipBaHHS IUIOBUX BIJHOCHH, 3aKPUTTS PaxyHKa/BIIMOBUTHCS BiJl MPOBEACHHS (HiHAHCOBOI
omeparrii.

bank Moke BIIMOBHTHCS BiJ MpPOBEACHHS MiZ03piioi (iHaHCOBOI omeparii y pasi
HassBHOCTI MiJ03pu a00 HASBHOCTI JOCTATHIX IMIJACTaB JJIs IMiJI0O3pH, IO BOHA € PE3yIbTaTOM
37I0OYMHHOT JISUTbHOCTI a00 TMOB’s3aHI YK CTOCYIOThCS (iHAHCYBaHHS TepopH3My abo
(biHaHCYBaHHS PO3MOBCIOXKEHHS 30p0Oi MaCOBOTO 3HUIIECHHS.
5.10. bank Moxe B mnependadyeHOMY UYMHHHMM 3aKOHOJABCTBOM MOPSAKY TNPH3YNUHUTH
/3ynuHUTH 3aikcHeHHsT (inaHcoBOi ((hiHaHCOBHMX) omeparllii (omeparliii), BIiIMOBUTHUCS BiJ
BCTaHOBJICHHS (MIATPUMAaHHA) IUIOBUX BiAHOCHH/BinMoBHTH Kiienty y Bimkputti Paxynka
(oOcyroByBaHHi), B TOMY YHCI IUIAXOM PO3ipBaHHSA MIJIOBUX BITHOCHH, 3aKPHUTTS
PaxyHka/BiIMOBUTHCS BiJl IpoBeneHHS (PIHAHCOBOI omeparlii, a TaKoXX 3aCTOCYBAaTH 1HIII
3axX0/ld TEpPecTOpPOrd MpU HAsSBHOCTI MiAcTaB, mnepeadadeHux: 3axkoHoM Ykpainu «lIpo
3armo0iraHHs Ta TPOTHII Jerami3amii (BiJIMHUBAaHHIO) JOXOIB, OACPKAHHUX 3JIOYHMHHUM
nUBIXoM, (piHAHCYBaHHIO TEpPOpPU3MY Ta (IHAHCYBAaHHIO PO3IMOBCIOJKEHHS 30poi MacoBOTro
3HULICHH»; 3akoHOM Ykpainu «IIpo cankuii»; HopmaTuBHUMU akTamMu HamioHansHOTO GaHKY
VYkpaiau, sKi peryjarorTh 3I1HCHeHHs OaHkamMu (PiHAHCOBOTO MOHITOPHHTY; BHYTPIITHIMHU
JIOKyMeHTaMH baHKy 3 muTaHb 31iiiCHEHHs ()iHAHCOBOTO MOHITOPHHTY a00 1HIIMMHU HOPMaMHU
YHHHOT'O 3aKOHO/IaBCTBAa Y KpaiHU Ta MDKHAPOIHHUX JOTOBOPIB YKpaiHH.
[Tpu3ynunenHs ¢piHaHCOBOI oneparii BigOyBa€eTbCs Y HACTYITHOMY HOPSIZIKY:
1) y pasi BusiBiaeHHs bankom 30iry aHux ydacHuka (hiHaHCOBOI orepallii, o0 Akoro B banky
HeMae iIeHTUIKAIHHIX JaHuX, JOCTATHIX U CIPOCTYBAaHHS/MIATBEPIKEHHS TOTO (aKry,
10 yY9acCHHUK (hiHAHCOBOI omeparlii € 0co00r0, BKIOYEHOO JI0 MEePEIiKy TEPOPHUCTIB, 3alUTYE
J0JAaTKOBY iH(OpMAITito 1715 3aBEpIICHHS aHaTi3y Ta MPU3YIUHSIE HA CTPOK:
- 10 HE TMEePEBHUIIYE TPbOX POOOYMX JIHIB 13 MOMEHTY BHSBIICHHS 30Iry - s (iHAHCOBHX
orepariiii y Mmexxax YKpainw;
- 10 He MEePEBUIILYE I'ATH POOOYUX JIHIB 13 MOMEHTY BUSBJICHHS 30iTY, - U1l TPAHCKOPIOHHHUX
(biHaHCOBUX OTepaii.
Sxuio B gani ctpoku bank He oTpruMaB iH(popMaIlii, JOCTATHBOI 7151 CIPOCTYBAHHS TOTO (PaKTy,
10 0co0a € BKITFOUSHOIO JI0 TIEPEITiKy TEPOPHCTIB, TO OAHK 3IHCHIOE 3aX0H 13 3aMOPOXKCHHS
aKTHBIB, 10 € IPEIMETOM Takoi (piHAaHCOBOI oreparrii.
2) BaHk y neHb BUHMKHEHHsS MOTHBOBaHHX IiJI03p Y BUKOpHCTaHHI BaHKy /Ui TpOBEICHHS
HE3aKOHHHX olepaliid 3Bepraetbcs g0 KiieHnta (MOXyTh BHKOpHCTOByBatucs Kananu
JMCTAHIIHOT KOMYHIKAI[l) Ui OTPUMaHHs MiATBEpAHUX NOKyMeHTiB/iH(opmalii Ta/abo
PO3'ICHEHHS 110J10 OKpeMHX (hiHAHCOBMX OMEpalliii 1 He Mi3HilIe TBOX POOOYNX AHIB MiCIs IHS
orpumanHs Bing Kiienta/YnoBHoBaxkeHoi ocobu KiienTta indopmartiii/mokymeHTiB Ta/abo
po3'scHeHHs, ab0 BIIMOBM y HaJlaHHI Takoi iH(OpMallii/T0KyMeHTiB, 3anuTyBaHuX baHkom
30KpeMa JJsi BCTaHOBJEHHS METH Ta CyTl (PIHAaHCOBUX oOmepamii, iX BIANOBIAHOCTI
¢diHaHCOBOMY cTaHy Ta/a00 JisSIBHOCTI KIIIEHTA, JKepesia KOIUTIB, MOB'A3aHUX 3 (IHAHCOBUMHU
oreparlisiMu, baHK BIJHOBIIOE TNpoLENypy NPOBEACHHS (PIHAHCOBOI omeparlii, sika Oyia
NpU3YNUHEHa, a00 mpuitMae pillieHHs [TPO BIAMOBY Y ii 31HCHEHH1/ii 3yNHHEHHS.
[Ipu3ynuHeHHs/3yNUHEHHs 3/11iCHEeHHS (DIHaHCOBUX OIEpalliii, BiIMOBA BiJl iX IPOBEJCHHS a00
Bi/IMOBa BiJ BCTAHOBJICHHA (IMIATPUMAaHHS) AUIOBUX BIAZHOCHH (B TOMY YHCII MHUISIXOM
pO3ipBaHHS I1IJIOBUX BIIHOCUH ), 31MCHEH1 BIATIOBIIHO 10 YMHHOTO 3aKOHOIAaBCTBa Y KpaiHH Ta
MDKHApOJHHUX JIOTOBOPIB YKpaiHH, BHYTpilIHIX JokyMeHTiB banky 3 [IBK/®DT, Bukitouarots
BIIMOBIANIbHICTh baHKy 1 HOro mpaiiBHUKIB 3a HEBUKOHAHHS a00 HEHaJe)XKHE BUKOHAHHS
BIJIMOBIAHUX 3000B's13aHb nepea Kiientamu.
5.11. bank mMo’ke BiIMOBUTHCS BijJ BUKOHAHHS Oy/b-aKOr0 HagaHoro KitieHToM qopydeHHs,
3asBU TOILO, SKIIO MiJMHUCH HA TAaKUX JOKYMEHTaX HE BIANOBIAATUMYTH 3pa3KaM IIiJIIHCIB,
HagaHuM 110 banky, abo B banky € cyMHiBH 110710 AiiiCHOCTI AoKyMeHTy. Takox bank mae
MIPaBO HE BUKOHYBATH Oyab-sike HajaHe KilieHToM JopydeHHs, pO3MOpsKEeHHs, 3asBY TOIIO Y
pasi, K10 BOHM Tianucani Bif imeHi KiieHTa oco6aMu, MOBHOBaXKEHHS IKUX HE T1ATBEP/KEHI
Knientom baHkoBI BiIOBIAHO /10 3aKOHOIAaBCTBa, LuX [IpaBui Ta Bumor banky.

bank He Hece BimmoBimaabHOCTI Tepea KimienTtom Ta/abo mepen Oynb-sSKO TPETHOIO

0c000I0 CTOCOBHO HACHI/IKiB HEBUKOHAHHS/BIIMOBH BUKOHATH BKa3aHi BUIIE TOKyMeHTH. baHk
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HE BIJMOBIAa€ 3a HACHIIKM BUKOHAHHS OyAb-SKUX HEMpaBIuBUX, (anbcudikoBaHux ado
HEJIWCHUX JOpYyYeHb, HaKa3iB, 3asiB Ta IHIIMX JOKYMEHTIB, oTpuMaHux Bin KiieHra, 3a
BUHSATKOM BUTQJIKY, KOJIM BCTAHOBIIECHO, 110 BaHK MPUMYCTUBCS MOMUIKU B MEPEBIPII TAKUX
JOKYMEHTIB HaBMHCHO 1 Taka MOMMJIKa CIIPUYMHUIIA BAarOMHUI HeraTUBHUH BIUIMB Ha KiieHra.
5.12. bauk BinmoBigHO 10 HOpM [lomaTkoBoro kojekcy Ykpainu € piHaHCOBUM areHTOM JIs
nieit bararocroponnpoi yrogu CRS ta Yroau mixk Ypsaom Ykpainu Ta Ypsaom CrioaydeHux
[TaTtiB AMepUKH JUIs MOJIMIIEHHS BUKOHAHHS IT0IaTKOBUX MPABHJI 1 3aCTOCYBAaHHSI IOJIOKEHb
3akony CIIHA «lIpo momarkoBi BuMoru m0 iHo3eMHUX paxyHkiB» (FATCA). bank
3000B’s13aHUI BXKHMBATH 3aXOJM JUISI BUSBJICHHS IIJ3BITHUX PaxyHKIB 1 mepeBipku CraTycy
MOJAATKOBOTO PE3HJICHTCTBA BJIACHUKIB (PIHAHCOBUX PaxyHKIB Ta KIHIIEBHUX OcHEdIiapHUX
BJIACHUKIB (KOHTpPOJIEPIB) TAaKUX BJIACHUKIB (DIHAHCOBMUX paxyHKiB (B T. Y. 3aXOIiB I
norpuManss suMor 3akony FATCA, CRS).

5.13 KuienT ta/abo YnoBHoBaxkeHa ocoba Kiienta Ta/abo kinueBuit 6enediniapHuii BIacHUK
Kiienra 30008’ s13an1 HamaBatu banky iHGopmarito po ix CTaTyc MogaTKOBOTO PEe3UACHTCTBA
i uineit 3aranpHoro cranaapty 3BiTHocTi CRS Ta/abo mns mineit 3akony FATCA. Kiient
Ta/ab0 YnoBHOBakeHa ocoOa KitieHTa 3acBimuye i rapantye, mo KiieHT Ta/abo YoBHOBaXkeHa
ocoba Kiienra Ta/abo kiHueBuil Oenediniapuuii BiracHUK KiieHTa He € MOJATKOBHMHU
pesunentamu CIHIA abo iHIIOT BIANMOBIAHOT FOPUCIUKIIIT (KO iHIIA iHGOpMAIlis HE HaJlaHa
Kiienrom Ta/abo0 1oro YIoBHOBaXEHOIO 000010 Ta/ab0 KiHIeBUM OeHediiapHuM BIaCHUKOM
Knienta no banky B muceMoOBif (opwmi, 10 3acBildeHa HaJNEKHUM YHHOM, DPa3oM 13
3aMoBHEHOI0 (opMoi0 BcTaHoBieHoro 3pazka CRS-E abo CRS-I Tta/abo 3amoBHEHOIO
BiNOBiAHO M0 BuMor Cmyx0u BHyTpimHiX moxoxiB CIIA dopmoro W9, ta/abo iHmMMU
¢dbopmamu, 3aTBepKeHUMHU BaHKOM, 13 3a3HauCHHSM 1IEHTH(IKAIIITHOTO HOMEpPY IUIaTHUKA
nonatkiB 'y BianoBigHik ropucmaukiii (ams CILIA - TIN (SSN, ITIN)). bank mae mpaBo
BU3Ha4YaTH (OpMY MOAAHHS Takoi iH(opmamii Ta HEOOXiAHICTh BUTPEOYBaHHS JOJATKOBHX
JOKYMEHTIB, 10 MiATBEPPKYIOTh HAsBHICTh a00 BIJICYTHICTh BiANOBIAHUX (PaKTIB.

5.14. Kiienr Ta/abo YnoBHOBaxkeHa ocoda KimienTa Ta/abo kiHneBuii 6eHediliapHuii BITaCHUK
3000B’sa3aHi mpoTsrom 10 pobouux nHiB mnpoingopmyBatu baHk mnpo 3MiHy HaaaHOT
iHpopmanii mono cBoro CraTycy IOAAaTKOBOTO PE3MIEHTCTBA I IUIed 3arajlbHOTO
cranfapty 3BiTHOCcTI CRS Ta/abo mns uineit 3akony FATCA, ta y pasi HaGyrrs Crarycy
MOAATKOBOTO PE3UACHTCTBA IS 1iJIel 3araabHOTo cTanaapTy 3BiTHOCTI CRS Ta/abo st minei
3akony FATCA npotarom aii [loroBopy, Kiient ta/abo #ioro YnoBHoBaxeHa ocoba Ta/abo
KiHIeBUui OeHedimiapHuii BIaCHUK 3000B’si3aHi HajmaTu A0 baHky ¢opMy BCTaHOBIEHOTO
3pa3zka CRS-E a6o CRS-I Ta/abo popmy WO, Ta/abo iHmi ¢opmu, 3arBepaxkeni bankom, i3
3a3HaYEHHSM 1AeHTU(]IKAIIITHOrO HOMEpY IUIaTHHUKA MTOIATKIB Y BIATOBIIHIN FOPUCIUKLIT (17151
CHIA - TIN (SSN, ITIN)).

5.15. fxmo Kiient a6o YnoBHoBaxeHa ocoba Kiienra Ta/abo kiHueBuit OeHedimiapHuit
BJIacHUK NpoTaroM 30 aHIB 3 THS OTPUMAaHHs 3anuTy baHky He Hajanu HeoOxi1Ho1 iHpopMmarii
s Bu3HadeHHs CTaTycy TOAATKOBOTO PE3UACHTCTBA IS Ifiyiel 3arajbHOTO CTaHIAPTY
3BiTHOCTI CRS T1a/abo ans nineit 3akony FATCA, dopmu, sxi 6ynmu nHanani Kiienty s
3aroBHEHHs, a00 0yJ10 BUsBIEHO (DaKT HaJaHHS HEOCTOBIpHOI 1H(OopMallii /i BCTAaHOBJIEHHS
niA3BITHOCTI paxyHka/ CTaTycy 1Mo1aTKOBOIO Pe3UCHTCTBA, baHK Mae MpaBo 3aKpUTH BCi a00
okpemi paxyHku Kiienta Ta/abo BIAMOBUTHCS B HAJaHHS MOCIYT 3a JIOrOBOpOM, TPOBEICHHS
(biHaHCOBUX/IUIATIXHUX oOlepalid 3a paxyHkamu KiieHTa 4u OpU3YNHHUTH (THMYacoBO)
(dinaHCcOBI/IIaThKHI omeparlii 3a HuUMHU, Ta/abo posipBatu Jlorosip. bank He Hece
BIJIMOBIAAILHOCTI 3a HETaTWBHI HACHIJKU, SKi BUHUKIU y 3B’A3Ky 3 BiAMoBoro KiieHTa
HaJaBaTU NOAATKOBY iH(poOpMarllito mpo cede Ta/abo cBOIX MOBIpEHUX 0Ci0, MPEACTaBHUKIB
Ta/abo KiHneBoro OeHedimiapHoro BracHuka KiieHTa ans mineid 3aranbHOTO CTaHIApPTY
3BiTHOCTI CRS Ta/abo mns ninerr 3akony FATCA, HamanHs HEMOBHUX a00 HETOCTOBIPHUX
BIJIOMOCTEH.

5.16. KimieHT po3ymie Ta mpuiiMae yci pH3WKH, B TOMY YHCIi (iHAHCOBI, MOB’s3aHi 13
HegoTpuMaHHsIM KiieHTom Ta/abo YmoBHOBaxkeHOI ocoOoro KiieHta Ta/abo KiHIIEBUM
oenediniapaum BnacaukoM Kiienta Bumor 3akony FATCA/CRS Ta iX BiIMOBOIO BT HaIaHHSI
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iHpopMaii, o 3anuTyeTbes bankoM, a00 BYaCHOT0 MOB1IOMIICHHS PO 3MiHU cBoro CTarycy
MOJIaTKOBOT'O PE3UIEHTCTBA.

5.17. bank He Hece BiAmoBinanbHOCTI Tiepen KiienToM, YnoBHOBaxkeHOO 0coboro KirieHTa,
Horo KiHIeBUM OcHediliapHUM BJIACHUKOM, HOTO KOHTpareHTamu 3a Oyab-sKi yTpUMaHHS,
CaHKIIi, OOMEXEHHs Ta 1HIII HETaTHBHI HACTIJKH II0J0 PaxyHKiB, TPOIIOBUX KOIITIB Ta
omepanii 3a paxyHkamMu Takoro KiiieHTa, SIKIO Taki HACHIIKHA TOB’s3aHl 13 BUKOHAHHSM
bankom BiacHUX 3000B’s13aHb K (DiHaHCOBOTO areHTa (B T.4. B pamkax 3akoHy FATCA/CRS),
30KpeMa 3 pO3ipBaHHIM JOTOBIPHUX BIIHOCHH, & TAKOXK 3a OyJIb-sIKi OB’ sI3aH1 3 IIUM 30UTKH,
BUTpPATH, MOPAJIbHY LIKOIY Ta/a00 HEOTPUMAaHi JOXO/H.

5.18. B ninsax BukonanHs bankom ¢yHkiin GpiHaHcoBoro arenra, nuM KimieHT nopyuyae banky
y BUMajakax, Bu3HaueHux BuMmoramu 3akony FATCA/CRS, 3aiiicHioBatu criucanss (y T.4.
cucteMaTuyHe (1Ba Ta Ounbie pasiB)) 3 Oyab-skoro Paxynky Kiienta Bigkputoro B banky,
IPOLIOBUX KOIITIB y po3Mipi, HeoOXimHOMY Juisi BuKOHaHHS BuUMOr 3akony FATCA/CRS
(YMHHMX HA MOMEHT 3/11ICHEeHHSI BIIMOBIIHOT'O CITUCAHHS) Ta ITepepaxyBaTy BiMOBIIHI KOIITH
Ha Oyab-skuii paxyHok Ciyx6u BHyTpimHIX goxoaiB CIIIA/iHIIOT KOMIETEeHTHOT OpraHi3arii
BIAMOBIMHOI FOpUCAMKINT ab0 Ha Oynb-IKWW 1HIIMKA paxyHOK, Bu3HaueHud Ciyk00r0
BHYTpimHIX qox0aiB CIIA/iHmoro KoMneTeHTHOIO opraHi3aii€io BiIOBIAHOT FOPUCAMKIIIL.
5.19 B uinsx BukoHaHHs bankoM ¢yHKIii ¢iHaHCcOBOro areHTa (B T.4. B paMKax 3aKOHY
FATCA/CRS), num Kiient nagae banky m03Bi1 Ha po3roJiomieHHS iH(OpMAIli 111010
Kiienra/YnoBHoBaxkeHoi ocobu Kirienta/kinneBoro 0enedimiapHoro BiacHuka KiieHra, ska
MICTHTh OaHKIBCBKY Ta€MHHIIO, MepcoHanbHI naHi Kiienta/ YmoBHOBaXkeHOI ocobu
KnienTa/kinueBoro 6enedimiapHoro BiacHUKa, KOHGiAeHIIHHY iH(OpMALIi0, 10 MICTITHCS B
JloroBopi mociyr abo B iHIIUX JOTOBOpax (UM 3asBax, MPOTOKOJAX, TUCcTax Tomlo) banky ta
Krienta mneHTpanbHOMYy OpraHy BHUKOHABYOi Biagu YKpaiHH, IO peani3ye JepiKaBHY
MOJIATKOBY MOJITHKY JAJsl Iiel 3arampHOro cranmapty 3BiTHocTi CRS Ta/abo mns umineit
3akony FATCA.

5.20. ®akrom yknaaenHs Jloroopy mocinyr KimieHT 3acBigdye HaJaHHS HUM 0€33aCTEpeKHOT
3rO/IM Ha!

a) 30upanus iHopmarii mpo ocoOy KirieHTa Ta Horo ¢iHaHCOBHIA CTaH y TPETiX 0Ci0, B TOMY
YHCII TUX, AKI OB’ s13aHi 13 KimieHToM;

0) PO3KPUTTS BIIOMOCTEH, Kl CTOCYIOThCsl KiieHTa Ta 3TiIHO 3 3aKOHOJABCTBOM Y KpaiHU
BIJTHOCSITHCS 1O OAHKIBCHKOT TAEMHUII Y BHUIIaKaX, epeI0aueHUX YHHHUM 3aKOHOJIaBCTBOM
VYkpainy,

B) HaJaHHS Ha BUMoOry baHky iHdopMmarii Ta JOKYMEHTIB, HEOOXIAHMX AJs 3A1MCHEHHS
Hanexnoi mnepeBipku Kimienta (fioro YmoBHOBaXeHHWX 0Ci0) Ha BHKOHAHHS BHMOT
3akoHonaBcTBa y chepi [IBK/DT Ta/abo BHYTpilIHIX JOKyMeHTIB 6aHKy 3 nmutanb [IBK/OT,;
r) HajaHHa banky iH(opmalii Ta TOKyMEHTIB IIPO BIACHUHN CTAaTyC MOJIaTKOBOIO PE3UACHTCTBA
Ta CTaTyC IMOAATKOBOTO pPE3UJEHTCTBA CBOIX KIHIIEBUX OeHedilllapHUX BIACHHUKIB
(KOHTpOJIEPIB), @ TAKOXK 1HINY 1H(OPMAIIIO 1 JOKYMEHTH, HEOOX1TH1 JJi1 BUKOHAHHS baHkoM
¢yHKLiH (piHaHCOBOTO areHTa, Ha BUKOHAHHS BUMOT MDKHApOJHOTO JOTOBOPY, IO MICTUTh
MOJIOXKEHHS PO 0OMiH 1H(OpMaIli€ro A MOJIATKOBUX IIUJIEH, 3r0/1a Ha 000B’SI3KOBICTh SIKOTO
HajaHa BepxoBHoro Panoro Ykpainu, abo ykiageHoro Ha Horo mijacTaBi MiKB1IOMYOTO
JIOTOBOPY;

I') pO3KPHUTTS IHIIMM OaHKaM iH(oOpMallii, HallaHHs T0KyMEeHTIB rpo Kiienrta, B TOMy YuCIli THX,
[0 CTAHOBJATH, MICTSATh OAHKIBCbKY TAa€MHHIIO Ta/ab0 1HIIY OXOPOHIOBaHY 3aKOHOM
TAEMHULIIO, TEPCOHANBHI JaHi, OyJb-sIKy i1HIIY iH(opMallilo 3 OOMEXEeHUM JOCTYIOM, 3a
3BEpHEHHSMHU [MX IHIIUX OaHKIB IIOAO OTPUMAaHHA Takoi iH(opmarii, JOKyMEHTIB s
3MIMCHEHHS HAJIEKHOT MepeBipkH Ta/a0bo iHmmX 3axoiB 1is uineit [IBK/DT;

1) 00poOKy mepcoHambHUX AaHuX 11 1iteit [IBK/OT.

5.21. ®dakrom yknaaeHHs JloroBopy mocnyr bank ta KiieHT moromkyrots, mo bank moxe
MIPUITMHATY BU3HaYeH1 [JoroBopoM mpaBoBiTHOCHHY, Y BUTIAKAX, BU3HAYCHHX Yy 11.5.10 qanoro
Pozniny.

5.22. YV pa3i Henamanus KiieHTOM, SIKMi €/KiHIIEBUM OeHedimiapoM SKOTO € TOJITHYHO
3Hauyma ocoba, wieH ii ciM'i abo ocoba, MoB's3aHa 3 MOJITHYHO 3HAUYYNIOK 0C000I0, B
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po3yminHi 3akoHy Ykpainu «[Ipo 3amoOiraHHsS Ta MPOTHUIIIO Jeramizaimii (BiIMHUBaHHIO)
JIOXOIB, OJICPKAHUX 3JIOYMHHHUM INUIAXOM, (hIHAHCYBAaHHIO TEPOPU3MY Ta (piHAHCYBaHHIO
PO3MOBCIOKEHHIO 30p0i MacoOBOTO 3HUILEHHS», iH(OpMAIlil, JOKYMEHTIB JJIs1 BCTAHOBIICHHS
JoKepena cTatkiB (baraTcTsa) Ta/abo MKepea KOIITIB, 3 SKHMH TOB’sI3aHi AUTOBI BITHOCUHU YU
ormepauii 3 TakUMU oco0amH, MPOTAroM 14 KaleHAapHUX AHIB 3 JHS, KOJM BOHU Oynn
3atpeOyBani bankom, CTOpOHH y3roJuian npu3ynuHuTH bankom onepaiiii 3a Paxynkom/-amu
Ta MPU3YNUHUTH 3IIHCHEHHS TUIaTIXHUX omnepalriii 3a monomoro BIIK (brnokysanus BITK)
KiienTa 10 MOMEHTY OTpHUMaHHS BIAMOBIIHMX JOKYMEHTIB, ajie He joBme HiK Ha 30
KaJleHAapHUX JHIB. BaHK MoOke BIIMOBUTHCS BiJ] BCTAaHOBIEHHS (MIATPUMAHHS) TITOBHX
BiHOCHH/BiaMoBUTH KitieHTy y BimkpuTTi PaxyHka (00ciIyroByBaHHi), B TOMY YHCIi IUISIXOM
pO3ipBaHHS IUIOBUX BIAHOCHH, 3aKpUTTS PaxyHKa/BiIMOBHUTHUCS Bix MpoBeaeHHs (hiHAHCOBOI
omeparii, y pasi, Koau TepMmiH HeHamaHHs KilieHTOM, SKuii/KiHIIEBUM OcHedimiapHuM
BIIACHUKOM SIKOTO € TIOJITHYHO 3Ha4yIa 0coda, wieH ii cimM'T abo ocoba, moB's13aHa 3 O TUIHO
3HAYYIIOK 0C00010, 3aTpeOyBaHuX baHKOM MOKYMEHTIB, sIKi O MATBEPKYBAIH MOXOIHKCHHS
cTatkiB (0ararcTBa) Ta/abo KOIITIB, MOB'SI3aHUX 13 (IHAHCOBUMH OIeparisiMu, niepeBuirye 30
KaJICHJIapHUX JTHIB.

Yxnaneunns Jloroopy nociyr 3 KitieHToM, skuii/KiHIIeBUM OeHE(illiapHUM BIACHUKOM SKOTO
€ MOJITHYHO 3Hauyla ocoba, wieH ii ciM'i abo ocoba, MoB's3aHa 3 MOJITUYHO 3HAYYIIOO
0c000¥0, 3MIHCHIOETHCS MICISI OZEP KaHHS JO3BOITY KepiBHUKA baHKy Ha BCTAaHOBJICHHS A1TOBHX
BiqHOocuH. bank He yxmamgae [loroBip mocimyr 3 KiieHToM, skoMy OyJiI0 BCTaHOBJICHO
HENPUMHATHO BHUCOKUMM pPHU3UK 3 IIJCTaB, BU3HAYEHUX 3aKOHOJABCTBOM YKpaiHM abo
BHYTPILIHIMU JOKyMeHTamu baHky.

5.23. ®akrom ykmnanennas Jlorosopy nmociyr bank ta KiieHT moromkyroTs, mo bank Bnpasi
3YNUHSTH OTepallii, SKIIo:

a) Taki (hiHAaHCOBI omeparlii MOKyTh OyTH TOB'SI3aHI 3 JIeTami3aIli€ro (BiIMUBAHHSIM) JIOXO/IB,
OJIep’)KaHUX 3JIOYMHHUM ILISAXOM, ab0 (iHAHCYBaHHSAM TEpOPU3MY, BIIAMOBIIHO 10 BHMOT
3aKOHOJIABCTBA Y KpaiHH;

0) ¢iHaHCcOBa ormepalis 3IIMCHIOEThCA BiJ IMEHI abo B iHTEpecax 0coOM, MO0 SKOI
3aCTOCOBAHO BiAMOBiAHI OOMEXyBaybHI 3axoam (caHkmii), 3rimHo 3akoHy Ykpaiam «IIpo
CaHKIii», BOHU € MiJIO3pPUIMMHU, Ta y pa3l BUHUKHEHHS MiJI03pH, IO BOHU MICTITh O3HAKH
BUYMHEHHS KPHMIHAJIBLHOTO IPABOMOPYIICHHS, BH3HAUYEeHOTr0 KpuUMiHAIGHUM  KOJEKCOM
Ykpainu.

I''TIABA 6. TAPU®U. PO3PAXYHKHU MI'’K CTOPOHAMMUA

6.1. Po3paxyHku 3a baHKiBCbKUMU MTOCIyraMH 3/11HCHIOIOThCS 3riaHo 3 Tapudamu.

6.2. Tapudu Ha baHKIBCBKI MOCITYyTH (B TOMY YHCIII PO3MIPH, CTPOKH (TEPMIHHU) Ta TOPSIIOK 1X
CIUIaTH/yTpUMaHHS TOI0) BU3HAYal0ThCsl baHkoM caMocTiiHO.

6.3. Tapudu banky myOmiKyOThCS:

- Ha [HTepHeT-cTopiHui banky;

Ta/abo

- PO3MILIYIOTBCA B 3arajbHOAOCTYIMHHMX MICISIX NPUMIIIEHb OnepariiiHux abo KacoBHX
niapo3auTiB banky (BiAIUI€Hb TOIO).

6.4. Po3paxynku mi>xk CTOpoHaMU 3/11iCHIOIOTHCS Ha MijcTaBi Aitouux JloroBopiB MOCIHyT.

6.5. llisxom mpuennanns no nmux [Ipapwr KitieHT miaTBEpKyeE, 110 BiH 0O3HAHOMIICHUH Ta
3rojieH 3 fitounMu Tapudamu.

6.6. bark mMae paBo B Oyb-sSKH 9ac caMOCTIHO BCTAHOBIIOBATH Ta 3MiHIOBaTH Tapudu (B
TOMY 4YHCIi TPOLEHTHI CTaBKM IO BKJI3JaX Ha BHMOTY 3a OyAb-KMM YKJIQJEHUM MiX
Croponamu J[oroBopoM II010 pO3MIIIICHHSI OaHKIBCHKOTO BKJIANy), B IOPSIKY, BUZHAYCHOMY
numu [IpaBunamu, 3a BUHATKOM BUIMAJKIB, iepeadaueHux umu [IpaBunamu.

6.7. bank He mi3Himme, Hix 3a 10 (necsTh) kaneHnapaux AHIB (30 (TPUAIATH) KaJeHIApPHUX JTHIB
— y BuUNaAKy BcTaHoBieHHs/3MiHM TapudiB banky Ha oGcmyroByBanHs BIIK; 7 (cim)
KaJICHIapHUX JTHIB — y BUMAJKY 3MiHU MPOIEHTHOI(-MX) CTaBKK(-0K) 10 BKJIaJax Ha BUMOTY),
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Ta/abo y BHManKax, nependadeHux m. 7.6 rmasu 7 posainy | mux IlpaBun, no martu, 3 sSKOi
3aCTOCOBYBaTUMYThCs HOBI Tapudu/3miam 10 aitounx TapudiB OMpUITIOIHIOE TTOBITOMICHHS
PO TaKy 3MiHYy OyAb-SKUM i3 HACTYITHUX CIIOCOOIB:

- B 3araJIbHOJIOCTYITHUX MICIAX MPHUMIIICHb ONepaliiHuxX ado KacoBHX MiApo3AuTB baHky
(BigIizIeHb TOIIO);

ta/abo

- Ha [aTepHeT-cropinmi baHky;

ta/abo

- uepe3 Cucremy/Cucremy onnaitH-6ankiary «k KPEJOBAHKY.

Kpim Toro, bank 3amumae 3a co00r mpaBO 3aCTOCOBYBATH IHIII CIOCOOW ITOBIIOMJICHHS
KiienTa mono BcranoBneHHs/3miau Tapudis.

[lix gac nmii BOEHHOro cTaHy B YKpaiHi, BBEJICHOTO y 3B’s3KYy 3 BIHCBKOBOIO arpeci€ro
Pociiicekoi ®@enepanii mporu VYkpainu, baHk ONpHIIOJHIOE MOBIZOMIIEHHS MpPO  HOBI
Tapudu/3minn o pgitounx TapudiB y T.4. BcraHOBIeHHs/3MiHM TapudiB banky Ha
obciyroByBanHs BIIK, 3MiHM MponeHTHOI(-MX) CTaBKH(-OK) MO BKJIaJaX Ha BUMOTY, HE
Mi3HIIIE HDK 3a 2 (IBa) KaJeHIapHWX JHI IO JaTH, 3 SKOI 3aCTOCOBYBAaTUMYThCS HOBI
Tapudu/3minn 1o airounx Tapudis.

6.8. Y Bumaaky HEMoOro/HKeHHs 13 3MiHOIO Ail04nX Ta/abo BBeaeHHSAM HoBUX Tapudis (B TOMy
YHCIl 3MiHHM MPOIEHTHOI(-MX) CTaBKH(-OK) 1O BKJaJax Ha BUMOry), KiieHT, 10 orojomenoi
bankom paTu BBeIEHHS B 0 3MiH/IONMOBHEHb 10 TapudiB, BmpaBi BIIMOBUTHCS Bif
bankiBchkoi ocayru/JloroBopy mociyr, MMCbMOBO TTOBIJIOMUBIIH PO Ii¢ baHK 1 BUMHUBIIN
iHII1 Ai1, BignoBigHO 10 BUMOT [IpaBui abo 3aKk0HOIaBCTBA Y KpaiHHU.

6.9. Henaaxomkenns 1o orosomeHoi bankoM natu BBeneHHS B Iit0 HOBUX TapudiB Binx
KiienTa nucsMoBOro moBiOMIIEHHS PO BiAMOBY BiJ bankiBcbkoi mocmyru//lorosopy mocmyr
3 MOCHJIAHHAM (SIK Ha MpuunHy) Ha 3MiHy Tapudis Ta/abo He BunHeHHs KitieHTOM 1HIIUX i,
BiMOBiAHO 10 BUMOT [IpaBun abo 3aKkoHOJaBCTBa YKpaiHHM, BBa)KAETHCS BOJICBUSBICHHSIM
sroau KiieHnTa Ha Taky 3miHy.

KrienT Hazae cBoe MrChbMOBE MOB1IOMIICHHS PO BiIMOBY Bif bankiBcbkoi mociayru/JloroBopy
MOCITYT y 3B’SI3KY 13 HE3TrOJ00 31 3MiHOK/AOMOBHEHHSIM TapudiB BHKIIOYHO 10 BIITITICHHS
banky, ske 3aiiicHioe Oe3mocepenHe oOcmyroByBaHHs Takoro Kiienta. B pasi HagaHHs
BI/IMOBIIHOTO THCHMOBOTO TOBIIOMJICHHST HE 10 BigAUIeHHS banky, sike 3maiiicHIOE
Oe3nocepenHe oOciyroByBaHHsi Takoro KilieHTa, Taka BiAMOBa BBa)XKA€ThCS HEHAJIEKHO
BUYMHEHOI0, KpIM BUIAJKIB, K10 baHk B3sB ii 10 yBaru sk HaJlaHy HaJEXHO.

VY Bunazaky Hesroau KiieHTa Ha caMocTiiiHy 3MiHYy baHKOM MpOLIEHTHOI(-UX) CTaBKH(-OK) IO
BKJIa/Iy Ha BUMOTY, TIOPSIOK TIOBEPHEHHSI BKJIA/Iy Ta BUILJIATA MPOIEHTIB 3AIHCHIOEThCSI bBaHkoM
y nopsAKy, o0yMoBiieHoMy 1aBoto 8 po3zainy II nux ITpasui.

6.10. ®akrom yxmanenus JloroBopy mociryr KinieHT miaTBEpIKy€e CBOIO 3T0/Iy Ha 3a3HAUCHUN
B AaHii riasi [IpaBui nops ok 3MiHHU J1i0UUX Ta/ab0 BBeZeHHS HOBUX Tapu@is (B TOMY YuCIi
3MIHM IPOLEHTHOI(-MX) CTaBKH(-0K) MO BKJIaJaX HAa BUMOTY 3a OyAb-SIKUM YKJIQJEHUM MIX
CroporaMu JIOrOBOpPOM MO0 PO3MIlllEHHsT OaHKIBCHKOTO BKJIAy), iHGOPMYBaHHS MPO 1€
Kiienra ta mpunuHeHHS oTpuMaHHS baHKIBChKOI mociyru/ npunuHeHHs JoroBopy mociyr B
pasi He3roau 31 3MiHamMu Ta/a00 JOMOBHEHHAMU /10 Tapudis.

6.11. He3axkaroun Ha BUKJIQJICHWH BHIIE B 1il T71aBi qanux [Ipaswr nopsgok 3minu Tapudis,
3MiHa MPOIIEHTHOI CTaBKU IO CTPOKOBOMY BKJIaIy 3a Oy[b-KUM yKIageHUM Mixk CTOpoHaMu
JloroBOpOM 111010 pO3MITIIEHHST OAaHKIBCHKOTO BKJIay 3/IIHCHIOETHCS 3a 3r07010 CTOpiH.
6.11.1. ¥V Bunaaky 3mMinu o6xikoBoi ctaBku HBY, nmirodoro 3akoHomaBcTBa, MOMTHKU baHKy
abo Tapudis, bank Bnpasi 3anpononyBaTi KiieHTy 3011bIINTH/3MEHITUTH PO3MIp MPOIEHTIB
3a yknajgeHuM 3 Kiienrom [loroBopom moao po3MilieHHs OaHKiBCHKOTO BKJIAAy, MPO IIO0
noBigomisie KitieHTa pekOMEeHJOBaHUM JIMCTOM 3 MOBIJOMJIEHHSIM PO BpY4YeHHsI a00 1HIIUMU
KaHaJlaMu 3B 53Ky, 110 MOXKYTb 3aCTOCOBYBATHCS 3TiHO 3 J[OrOoBOpOM IOJIO PO3MIILIEHHS
0aHKIBCHKOTO BKJIaJly, B TOMY YHCI ymMoBamu [IpaBwi Ta Hajcuiae MPOEKT JOTOBOPY MPO
BHECEHHs 3MiH 710 JloroBopy 100 PO3MIllleHHS OaHKIBCHKOTO BKJIaAy He MeHI, HiX 3a 10
(necsaTh) baHKiBCHKUX THIB A0 MIPOMOHOBAHOI 1aTH BCTYITY B CUJTY LIUX 3MiH.
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6.11.1.1. Kimient 30608’ s13anuii poTsiroM 10 (necsaT) KaleHaapHUX JHIB BiJ THS HAJACUIAHHS
bankom noBiOMIIEHHS 3’ABUTUCH 10 baHKy Ui yKIaJeHHs BIANOBIAHOTO JOTOBOPY IPO
BHECEHHA 3MiH 70 JloroBopy mIo0 po3MmilieHHs OaHKIBCbKOTro BkJaay. HoBi mporeHTHi
CTaBKH II0 TAKOMY CTPOKOBOMY BKJIa/ly 3aCTOCOBYIOTBCS 3 JIaTH YKJIQJEHHS TaKOro J0TOBOPY
PO BHECEHHS 3MiH a00 3 1HIIO1 JaTH, 00YMOBIIEHOI TAKUM JJOTOBOPOM PO BHECEHHS 3MiH.
6.11.1.2. ¥V Bunaaxky BiamoBu KitieHTa Big BHeceHHs 3MiH y JIOroBip 100 PO3MIIIEHHS
0aHKiIBCHKOT'O BKJIay a00 OT0 HEsIBKY Y BCTaHOBJICHUH nuMmu [IpaBuiaMu cTpok (TepMin) 1uis
YKJIaJ€HHs [JOrOBOPY IPO BHECEHHS 3MIH, BKJIAJHI IPaBOBIJHOCUHH BBAXKAKOTHCS
npunuHeHuMH. [Ipu npomy, bank:

- noBepTae KiieHTOB1 cyMy CTPOKOBOI'O BKJIAy/3aIMILIOK CyMH CTPOKOBOI'O BKJIAy;

- BHUIUIAUYy€ HAapaxoBaHI MPOLEHTH MO CTPOKOBOMY BKJaxy Oe3 3acTOCYBaHHS MPOLIEHTHOI
CTaBKH, Nlepea0ayeHoi Juisd JOCTPOKOBOIO IIOBEPHEHHS CTPOKOBOT'O BKJIAY.

6.12. KiieHT 3000B’s3y€ThCs 3a0€3MEUNTH HAABHICTH TPOLIOBUX KOULITIB HA CBOiX PaxyHkax B
CyMI1 JOCTaTHIN 1 341 CHEHHsI oIu1aTi HajlaHuX bankom bankiBcbkux nociyr 3a JloroBopamu
nocyr abo 3a0e3MeUnTH CBOEYACHY CIUIaTy BUHAropoau banky 3a BaHKiBCBhKI MOCITYyTH 1HIIIUM
YUHOM.

6.13. Kiient nopyuae banky caMOCTiHHO yTpUMyBaTH HaJIe)KHY HOMY BHHArOpoOAy 3TiTHO 3
Tapudamu:

- IUIIXOM criicaHHs KomrTiB 3 PaxynkiB Kiienra;

- 3 KOLITIB, HAJIOKHUX 710 3apaxyBaHHs Kili€HTy, IUIIXOM 3MEHIIEHHS Ha BIANOBIIHY CyMYy.
6.14. V Bumanaxy HeJOCTaTHOCTI KomTiB Ha PaxyHky mist mpoBenenns KiienTom omeparii i
CILIaTH HAJIE)KHOI baHKy BUHAropoau 3a il MpoBEICHH:

- Kimient BripaBi ommatuti banky rotiBkoro nmociyry banky 3 mpoBeneHHs Takoi omepartii,
Ta/abo

- bank BripaBi BiIMOBHTH B 37iiCHEHHI oneparlii/Haganai baHkiBcbKOi OCIyTH;

Ta/abo

- bank Brpasi camoctiiiHo 3mianTH KimientoBi TapudHuil maker B mopsiaky, nepeadadcHoMy
[IpaBunamu, Ta/a00 3MIHUTH YMOBHU OOCITYTOBYBaHHS;

Ta/abo

- bank BopaBi criucaTu/yTpuMaru B OyIb-sSKUN 1HIIKWN croci0 3 HocTynmHuX akTuiB KitienTta
cymy BuHaropoau banky 3a mpoBeneHHs Takoi ormeparii Ta/abo Oyap-gKoi 1HIIOI
3aboproBanocTi Kiienra nepen bankom.

6.15. Bunaropoya banky 3a HaganHs baHKiBCHKHMX MOCTYT Ta iHII HasexHi 3 KitieHnTa rurarexi
crmauytoThest KiieHTOM/yTpuMytoThbess baHKOM B HalllOHaJbHIM BajiOTi, SKIIO iHIIE HE
nepeabdaueno Tapudamu, mianucanumu Kimiearom ta bankom nmoroBopamu ta/ado [paBunamu.
6.16. OxpiM cmiatu BuHaropoau banky 3a HaganHa bankiBebkux mnocnyr, KiieHT
3000B’ sI3aHU:

- BiAIIKOJIOBYBaTH baHKy BUTpaTH (BKJIIOYAaOUM BUTPATH Ha OIUIATy MOCIYT TPETiX Ocio,
BUTpaTH, NOB’s3aHl1 13 3’SCYBaHHSM pEKBI3UTIB, TOLIO), MOHEeceH1 baHkoM y 3B’3Ky 13
Ha/IaHHAM BaHKIBCBKUX MOCIYT 3a BiANOBITHMM J[OrOBOPOM HOCIYT;

- BIILUKOAYBATHU 1HII 30UTKH, IIKOAY, CIIATUTH HEYCTONKY B pa3i MOPYIIEHHS 3000B’s3aHb
Knienrta nepen bankowm.

6.17. bark Ta KitieHT MOKyTb 3a B3a€MHOIO 3T0/I0K0 Y3TOJUTH I[iHOBI TapameTpy baHKiBChKHIX
MOCIYT, TMOPSJIOK Ta YMOBHU iX CIUIaTH, SIKI BIAPI3HSIOTHCS BiJl BU3HAYCHUX IIOYUMHU
Tapudamu, Ilpasunamu, CrannaptaumMu GpopmMaMu JOKYMEHTIB.

6.18. ®aktom yknanenHs JloroBopy mocinyr bank ta Kii€eHT moromxyroTs, 1O T'POLIOBI
30008’ s13aHHs KimienTa 3a JIoroBopoM mociIyr MOXKYTh OyTH BUKOHAH1 TPETHOIO 0CO00I0.

B pa3i 3BepHEeHHS Oy/Ib-SKOi TPETHOi 0COOM 3 METOI0 BUKOHAHHS T'POLIOBUX 3000B’sI13aHb
KiienTta nepen bankom 3a JloroBopom nociyr, bank npuiiMae Take BUKOHaHHSI, KPIM BUTIAKIB,
SKILO 1€ HEMOKJIMBO 3 00’ €KTUBHUX MPUYUH 200 3TiIHO 3 3aKOHO/IaBCTBOM. Take mpuiMaHHS
BHKOHAHHS 3000B’s13aHb baHk 3/11iCHIOE B TOMY YHCHIi 1 y BUMAAKY, Ko KiientoMm HE Oyio
MoTepeIHHO MOB1IOMIICHO baHk Mpo BUKOHAHHS IpolIOoBOro 000B’ 13Ky KitieHTa BigOBITHOIO
TPETHOIO 0CO00I0.
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I'TABA 7. TAPU®HI ITAKETH

7.1. BaHKiBCBbKiI MOCIyTH HajaoThesi baHkoM B Mexax Ta Ha ymoBax TapudHHX MakeTis,
BCTaHOBJIEHUX Tapudamu:

7.1.1. Tapudni nakeru i3 3araJbHUMHU YMOBH 00cimyroByBaHHs KiieHTa, Hamami - 3araapHui
Tapuduuii naker;

7.1.2. TapupHuX NakeTiB i3 creniaIbHIMU YMOBaMU 00CITyTOBYBaHHS, Hajali - CremianbHui
Tapuduuii naker.

Oo6pannsa Kiientrom Tapudnoro mnaxery/3mina Tapudnoro mnakery, Ha yMOBax SKOTO
HaJlaBaTUMYThCs/HanaroThess KitieHTy BaHKIBCBKI MOCTYTH, 31HCHIOETHCS 3 OOOB’SI3KOBUM
ypaxyBaHHSIM HacTYIMHHX (pakTopiB/0OCTaBUH:

7.1.2.1. nmpunanexnictb Kiienta o BignoBigHoi rpymu KiieHTiB (rpymna BiAmOBIAHOTO
CerMEHTYy Oi3HeCy), siIKa BCTAHOBIIOEThCS BaHKOM, BHXOJSYU 3 BH3HAUYCHUX BHYTPIIIHIMU
npaBuiiaMu baHKy o3HaK, siki XapakTepu3yroTh Kiienrta, Hagam - Kpurepii cermenTarii;
7.1.2.2. mapamerpu HagaHHS bBaHKIBCBKMX TOCIYyT Ha yMOBax BiamoBigHoro TapudHoro
nakety, BcraHoBisieHl Tapudamu, Hagani - [lapameTpu, 10 yrcna SKUX HaJIEKaTh:

- By gisuibHOCTI Kimienra;

- oprai3zamiiHo-mpaBoBa ¢opma aisuibHOCTI KimieHTa;

- pesuenTHICTh KiieHTa (pe3uneHT/Hepe3nieHT);

- inmni [Tapamerpu, BcranoBneHi Tapudamu;

7.1.2.3. 3miHa 03HaK, 0 Xapakrepu3ytoTh Kiienra (3mina KpurepiiB cermenTarii);

7.1.2.4. ctan po3paxynkiB KiienTa 3a bankiBcbki nmociyru;

7.1.2.5. iHmi ¢akropu/odcraBuny, Bu3HaueHi nuMu  [IpaBunamu, CrangapTHuMu GopMaMu
JOKyMeHTIB Ta/ab6o Tapudamu.

7.2. IlincraBoto st HajaHHs baHKiBCHKUX MOCTYT Ha ymMoBax oopanoro Kiienrom Tapudaoro
nakety € BiamoBigHe BoisieBusBieHHs Kiienta Ta banky, BimoOpakeHe y BIANOBITHIN
CrangaptHiii GopMi JOKYMEHTIB (3alIOBHEHIH Ta mianucaniii CTopoHamu).

7.3. Ilepenik baHKIBCHKUX MOCIYT, 110 HAJAIOTHCA B MeXax meBHoro TapudHoro makery, ix
o0csr, po3mip Ta mopsaok ortatu Kimientom BuHaropoau banky, BusHavyaetscst Tapudamu ta
ITpaBunamu. Bei Paxynku Knienra, siki BiikpuTi Ta 0y 1y Th BIIKpHTI B baHKy, 00CIyroByt0ThCS
Ha yMOBax oHOTO TapuHOTOo makery.

7.4. YV Bunaaky HemocsarHeHHs Kimientom i1 bankom 3romm momo ob6panoro Kiientom
Tapudnoro nakery, bankiBCcbKi MOCIIyTH HaIal0ThCs 3T1AHO 3 3arajibHUM Tapu(pHUM MakeToM,
Ha yMOBax IKOr0 MO>ke 00CITyroByBaTHCs Oy/ib-skuil KilieHT BiAMOBIAHOTO cerMeHTy Oi3Hecy.
7.5. Ilpu Biakpurti Kiientom koxxHoro HactynHoro Paxynky Kiienra, o6ciyroByBaHHs BCiX
Bigkputux PaxynkiB KiieHta 3ailicHioeThcsi Ha ymoBax TapugHOro makery, 3a SIKHM BXKe
ob0ciyroByeThest KitieHT.

7.6. bank mae npaBo:

7.6.1. CaMOCTIiHO BCTAaHOBJIIOBATH Ta 3MiHIOBATH:

7.6.1.1. Kpurepii cermenrartii;

7.6.1.2. mepenik Tomo baHKIBCBKUX MOCITYT, SIKi BXOJIATH A0 CKIaay TapugpHOro makery;
7.6.1.3. [TapameTpu.

VY Bumajxy, sSIKIIO Taki 3MiHU BIUIMBaIOTh Ha 3MiHy Tapudis ta/abo TapudHoro mnakery,
3a SIKUMH 00CIIyroByeThcst KilleHT, TO Mpo Taki BCTAaHOBJIEHHSA 4d 3MiHM baHK moBimomiise
KitienTa B mopsaaky, Bu3HaueHOMYy B I1. 6.7 riaBu 6 po3ainy | nux [Ipasuin. Ilpu npomy, Kiient
Mae npaBa, BU3HaueHi 1. 6.8. rmasu 6 po3ainy I nux [IpaBui, 3 HaciiIkaMu, BA3HAUEHUMH I1.
6.9. tnaBu 6 po3ainy I nux [pasu.

7.6.2. CamoCTIitHO BiIMIHATH (aHYJIbOBYBATH ), BCTAHOBIIIOBATH HOBI Tapu(Hi makeTu, mpo 1o
bank moBigomisie KimieHta B mopsiaKy, Bu3HadeHoMy B 11. 6.7 riaBu 6 posniny I mux [Ipasuo.
ITpu ubomy, Knient mae npaa, Bu3HaueHi 11.6.8. rnasu 6 po3ainy I uux [IpaBui, 3 Hacmigkamu,
BH3HAYEHUMH T1. 6.9. rnaBu 6 po3niny | mux [Ipasun.

7.7. 3mina airoyoro TapugHoro nakery, 3a SKUM 3/l CHIOEThCS 00cmyroByBaHHs KiienTa, Ha
IHIINH, BiTOYBa€ThHCA:

29



7.7.1 na 3aranpHuil TapudHuii naker abo CneuianbHuit TapudHM MakeT, MOTOKEHUN
Croponamu 3rijHo 3as18u 3a CtangapTHOO hopmoro mokymeHTiB (Jlogatok Nel.3. mo [TpaBun);
7.7.2. na 3aranpauil Tapuduuit naker (npu ymoBi, mo KiieHT o0ciIyroByeThCsl Ha yMOBax
CrnemnianpHoro Tapudnoro makery), mpu HacTaHHI OyIb-AKO1 3 HIYKUCHABEICHUX MOI1H:
7.7.2.1. mpoctpouenns Knienrom Ilomicsiunoi mary;

7.7.2.2. Binminu (anymroBanHs ) baakowm aitouoro Tapudnoro makery;

7.7.2.3. 3akindeHHsI cTpoky (Tepminy) aii CrnemnianbHoro Tapudnoro makery, momao sIKOTO
BCTAHOBJIEHO CTPOK (TepMmiH) 1ii, Ta BIACYTHOCTI moropkeHoi CTopoHaMHu 3asBU PO
o0ciryroByBaHHs Ha yMoBax iHmoro CreuianbHoro TapudHoro nakery;

7.7.2.4. Binnecenns bankom Kitienrta 1o rpynu KimieHTiB iHIIIOTO cerMeHTy Oi3Hecy, BHACIIIOK
3minu KpurepiiB cermenTanii Kiienris.

7.8. 3mina Tapudnoro makery 371HCHIOETHCS:

7.8.1. 3 maTu 3a3HauyeHoi y 3asaBi - npu 3MiHi Tapuduoro makery 3riqHo 3 Bumoramu 1. 7.7.1.
uiei rnaBu [IpaBui, ane He paHille HACTYITHOTO poOOYOro JHS 3a JAHEM IOJIaHHS 3asBH;

7.8.2. 3 maTy HACTYIHOI 3a JaTOI0 BUHHMKHEHHS MPOCTPOYCHOI 3a00pPrOBaHOCTI — IPHU 3MiHi
3TiHO 3 BUMoramu 1. 7.7.2.1. miei rnasu [paBun;

7.8.3. 3 mepmoro JHs MICAI HACTYITHOTO 3a MICsIIeM Yy SKOMY BiaOynucs mofii, 3a3HaveHi y
ma. 7.7.2.2. - 7.7.2.4. ui€i rnasu [IpaBu.

7.9. YV Bunazakax 3minu Tapuduoro makery 3rimHo 3 m. 7.7.2 uiei rnaBu [IpaBui, HacTymHa
3mina Tapudnoro nakety 31IiHCHIOEThCS 3a 3asBor0 KirieHTa, moro/pkeHoro 3 bankom, mpu
YMOBI BiZiIcyTHOCTI 3a0oproBaHocTi 3i criatu L{omicsunoi miatu Kiienra nepex bankowm.
7.10. ¥V Bunanky 3minu Tapudnoro nakery nocepen micsis, KiieHT 30008’ s13aHui OMIIaTUTH
B noBHOMY 00cs3i L{omicsauHy miaty 3a momepenHbo fitounM TapudHUM makeToMm 3a Bech
KaJleHJAapHUH Micsllb, y SKOMY BiI0yJacs Taka 3MiHa, a Takox omatuTu Ll{omicsuny muaty 3a
HoBuUM Tapuduum nakerom 3rigHo 3 Tapudamu banky.

I'TIABA 8. 3AI'AJIbHI YMOBH 3IMCHEHHA KJJIEHTOM ITATIKHAX
OIIEPAIIIU. JEBETOBI IIEPEKA3HU HA KOPUCTb BAHKY.

8.1. KuieHT ans 31iMCHEHHs IUIAaTDKHMX omepauliil depe3 baHk BHKOPHCTOBYE IUIATiKHI
1HCTpyKLUIi (y TOMy 4Mcii 3BeeHi) a00 TUIaTXHI IHCTPYMEHTH, 110 BU3HaueHi [IpaBunamuy,
BinnmoBigHUMH CTaHAApTHUMU OpMaMH JOKYMEHTIB Ta 3aKOHOAABCTBOM. 3 1HIIIATUBH 1HIIINX
oci0 muaTixkHI omepauii 3 kowmrtamu KilieHTa MOXYTh NPOBOJUTHCS JHILE Y BHUIAAKaX,
Bu3HavyeHux [IpaBunamu ta/abo 3aKOHOIAaBCTBOM YKpaiHU.
8.2. KitieHnT Moske moiaBaTi baHKOBI TIaTiXKHI IHCTPYKITIT B TAaNIepoBiii a0o enekTpoHHiN hopmi
(K mamepoBi YM €NEKTPOHHI JOKyMEHTH). YMOBU MoJaHHsI baHKOBI mamepoBux Ta
€JIEKTPOHHMX IUIaTIKHUX 1HCTPYKLINA BU3HaueH1 po3aiaom II [Ipasui.

[Inati>kHi 1HCTPYKIi 3alOBHIOIOTHCS BIAMOBIAHO 10 BuUMOr Imx [lpaBun Ta
3aKOHOJIaBCTBA Y KpaiHU.
8.3. bank 3000B’s13aHMii oTpuMatu 3rofy KiieHTa Ha BUKOHaHHS KOXKHOI IJIaTiXHOI oneparii,
KpIM BUIIAJIKIB, IEpe10aueHUX 3aKOHOJaBCTBOM.
8.4. KunieHnT Hajmae 3rofy Ha 3MiHCHEHHS KOXKHOI MIATLKHOI omeparii OAHUM i3 HACTYIHUX
CIoCo0iB:
a) mignucanHsa KimieHToM BIAMOBIIHOT MIATIXKHOT IHCTPYKITIi/KACOBOTO JOKYMEHTA,
0) mignucanus EIl Ta nepenaua bankosi Ha BukoHanHs 3acobamu Cuctemu/ CucteMu OHJIalH-
6ankinry «KPEJIOBAHK» BinnosinHoi enekrpoHHoi ruiarixHoi iHcTpykuii (EP/), a y
BUTIQ/IKAX, y3ro/keHnXx CTOpOHAaMH, — TaKOX IMiATBEPIPKEHHS (aKTy 3TO/M 3aCTOCYBAaHHIM
OnHOpa30BOro KOAY YW IHIIOTO OJHOPA30BOTO MAapoJito, 3riHO 3 JloroBOpoM MOCIHYT,
YKJIaJIeHUM B1AMOBIIHO 70 1ux [Ipasu;
B) BBEJICHHS OJTHOPA30BOI0 MapoJIto, KOy TOIo, akuil oTpumanuii Kiienrom Ha diHancoBui
HoMmep TenedoHy abo Jlepkarenem Ha AOOHEHTCHKMM HOMEp, Y BIANOBIAHE TMoJie s
MiATBEPKSHHS Onepaltii 9u Jiii;
r) 1uig onepauii 3 BIIK:
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- BBeneHHs [1IH-koqy Ta BUKOpHCTaHHS KHOTIKH, IO MIATBEPKYE oreparlito — B bankoMmarax,
BiamoBimHuX [IpucTposix caMooOCITyroByBaHHs, IUIATDKHUX TEpMIHATAaX (AKIMIO 1€
BHUMAraeThbcs MpHU 3A1HCHEHH] IIATeXKiB Yepe3 MIIaTiKHI TEPMIHAIIH);
- MAMUCAHHS M ATBEPKEHHS TPAH3aKITii, 10 3/IIHCHIOETHCS Yepe3 MIaTHKHUN TepMiHai (SKIOo
BHUMAraeTbCs MiAMUCaHHS);
- ¢isuune BukopuctanHs BIIK st 3a1licCHeHHS MU1aTexy 4depes IUIaTDKHUNW TepMiHall (SKIIOo
JUI 3A1MCHEHHS TaKoro IUIaTeXy He BuUMaraetbesi BBeneHHs [1IH-komy Ta BHKOpHCTaHHS
KHOIIKH, 1110 TATBEPKY€E Orepaltiro, abo miAnmucaHHs MiATBEPIHKCHHS TPaH3aKIIii);
- HaJaHHSA HEOOXIMHMX JAaHWX, HANpPUKIAA, HoMep KapTku, Tepmid naii, CVV-komx Ta
HAaTHUCKaHHS KHOIKH (MPOCTAaBJICHHS BIIMITKH, OOpaHHS OMIlii TOIIO), IO MiATBEPIKYE
orepalito, sSKa 3AIMCHIOETHCS JUCTaHIIIHO, 0e3 ¢iznunoro npen’ siBineHHs BIIK;
- BBEICHHS Ta/a00 HAJCWJIAHHSA 3TIHO 3 BKa3iBKaMHM OJHOPA30BOTO Koay (Tmaposro),
OTpUMaHOTO BiJ baHKy, 171 MiATBEpIKEHHS 3T0IM HA OTIEPaLilo.

3rona KiieHta Moke BUMaraTucs IIIIXOM BUMHEHHS KUIBKOX 13 3a3HaY€HUX B LIbOMY
nianmyHkTi «r» [Ipasun niit Kiienra. B takomy pasi KiieHT Mae BUMHUTH BCi 3amuTyBaHi Aii
JUTsl HQTAaHHS 3Tr0JIW Ha 3/IIHCHEHHS TUIATIXKHOI orepartii.
r) mignucanHs KilieHTOM J0TOBOpY, IHIIOrO JOKYMEHTY 4YM JIOKYMEHTIB, 3TiTHO 3
CrangaptHumu (opmMaMu JTOKyMEHTIB, sike (MigmucaHHs) 3acBiguye 3rony KiieHta Ha
3MIHCHEHHS TUIATIXHOI omnepallii (TUIaTiKHUX oTepartii);
1) nianucanHa KiientoMm 3 bankoM Oyab-KOro OKpeMOro NpaBOYMHY, L0 HE BUMHSAETHCS
BIMOBIAHO 10 ymoB mux [IpaBwi i B sikomy mepenbadena 3roga KilieHTa Ha BHKOHAHHS
IIaTiXHOT oreparltii (IIaThKHUX oneparii);
€) B IHImMHA croci0, 1Mo 4YiTKO Ta 0e3yMOBHO MiATBEpIKye 3roxy KitieHTa Ha 31MiliCHEHHS
IJIATIKHOT oTepartii.
8.5. MoxumBicTh 37iiicHeHHs baHKOM TUIaTDKHUX —omeparliif, MOB’sS3aHUX MiX COOO0I0
CHUIBHUMH O3HaKaMH, y BU3HaueHHWIl mepioa yacy (mami — [loB’s3aHi miaTikHi omeparii),
noro/ukyeTbest Croponamu 3rifno 3 [IpaBumamu abo okpemoro qoMoBiieHicTio CtopiH. 3roaa
Ha BUKOHAHHS IOB’S3aHUX IUIATDKHMUX omepauiil Hajnaerbcs KilieHTOM mepell BUKOHAHHSAM
MepuIoi TUIATHKHOI omepartii.
8.6. Croponu y3roaunu, mo nianucyoun CtanaapTHi GOpMU JOKYMEHTIB IIO/I0 YKJIaIeHHS,
3MiHM J{0roBOpIB MOCIYT, YMOBH SIKMX (B TOMY YHCII Ti 3 HUX, IO 3a3HadeHl B [IpaBuinax)
nepea0avyaoTh YIIOBHOBAXXEHHS (JOPYUYEHHs, 3roy, HaJaHHs npasa Toio) Kiientom banky
3a BU3HAUYEHUX OOCTAaBHH:
1) cniucyBatu xowmtH 3 PaxyHkiB KiieHta Ta mepekasyBaTu iX (pa3oBo abo 0e3 oOMeKeHb
pa3oBUM CHUCAHHSIM Ta mnepeka3oM) KiieHTOBi, TpeTiM oco0aM, BHKOPUCTOBYBATH JUIS
KyHIBIJII/IPoJaKy/00MiHy BaJIOT CaMOCTiI{HO a0 IIJISIXOM Iepeaadi TpeTiM ocodam Toiio, abo
2) npuiiMaTH KOIIITH B1Jl TPETIX OC10 Ta mepepaxoByBaTH ix (pa3oBo abo 0e3 00MeKeHb pa30BUM
OPUAHATTSM Ta nepepaxyBaHHsIM) Ha Paxynku KiieHnra, Tperix oci0, BUKOPUCTOBYBATH IS
KYIIBII1/TIpoJaky/0OMiHy BaJIIOT CaMOCTIMHO abo IIJIIXOM Iepesadl TPeTiM ocodam TolIo,
Knient, TuM camMuM, SIKIIO iHIIE HE BU3HAUYEHO Jl0OroBOpOM MOCIYT:
a) mae po3nopspkeHHs banky Ha 311MCHEHHS TUIATHKHUX OTepariii sk pa3oBux uu [1oB’si3aHnx
IUIATKHUX OMNepalliid BiIMOBIIHO;,
0) ynoBHoBaxXye baHk, npu HeoOximHOCTI (siKy baHk Bu3Hauae camocCTiiHO) ¢opMyBaTHu Ta
HiANMKUCYBATH TUIATDKHI IHCTPYKIIT BiJl CBOTO iMeHi a0 iMEHI IUIaTHUKA Ha BJIaCHUH BUOIp;
B) HajJa€ 3roJly Ha BUKOHAHHS IUIATDKHHUX OMNepaliid, BIAMOBITHO, SIK Pa30BUX IUIATIXHHUX
orepariif abo MepIIoro Ta BCiX HACTYIHUX BIJMOBIHHUX MepeKasiB, sk [10B’13aHUX MIATIKHUX
oreparliii Ta BU3Hae, 110 KOXKEH 3 LIUX MepeKa3iB € aKleNTOBAaHUM.
8.7. lnaxom yknaaenus Jlorosopy mociyr KiieHnt, Hagae 6e3BiaxinyHe npaBo baHky Ha
BUKOHAHHSl IUIAaTDKHUX omepamiid 3 ae0eToBoro mnepekasy, ki nepeadayaroTh CIIHMCAHHSA
TPOIIOBUX KOINTiB/OaHKIBCHKUX METAJIB 3 YCiX MOTOYHUX/BKIAJHUX (IEMO3UTHHUX) Ta Oyab-
SKUX 1HIMX paxyHKiB KiieHTa, mo BigKpuTi Ta/abo OyayTh BigkpuTi HUM y banky Ta/abo y
IHIINX HAJaBaYiB IJIATDKHUX MOCIYT, PEKBI3UTH SKHUX 3a3HaueHi Ta/abo OyAyTh 3a3HaueHi y
OyIIb-sIKUX JOTOBOPAX, 0 YKJIa/ieHi Ta/abo OyayTh ykiaaaeHi Mixk Kimientom ta bankowm, Ta/abo
y OyIb-sIKMX JAOroBOpax, CTOpPOHOIO sIKUX € KiieHT Ta/abo B OyAb-SKHUX 1HIIMX JOCTOBIPHHUX
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Kepenax iHgopmarii, Hagani — PaxyHok/PaxyHku criucanHs, y CyMi IpOLIOBUX 3000B’s3aHb
Kimienra nepen bankom, siki BuHMKIM Ha miactaBi JloroBopiB mocnyr (Tapudis, IlpaBw,
CrangapTHuX (QOpM JOKyMEHTIB) Ta/ab0 Oyab-KHMX IHIIMX JOTOBOPIB, YKJIQJCHHX Ta/a0bo
TakuXx, o0 OyayTh ykiaaeHi mixk Kimenrom Ta bankom, Ta/abo moroBopax, 3a sskumMu baHk €
KpeautopoM, a KimieHT GopkHUKOM, a00 sSIKi BUHUKIIU 3 1HIIHUX IiJCTaB, BUBHAYCHUX YNHHUM
3aKOHOAaBCTBOM (Ha1aji BKa3aHi 3000B’s13aHHs — ['poIioBi 30008’ 13aHHS, a BKa3aHi JOTOBOPH
Ta 1HIII MiACTaBM BHHUKHEHHS ['pomoBux 3000B’s3anb — [IpaBounmnu moxo ['pomoBux
3000B’s13aHb) 3 HACTYITHUM HAIIPAaBJICHHIM CIIMCAHUX IPOIIOBHMX KOIITiB/OaHKIBCHKHX METAIIiB
Ha BUKOHaHH: [ pomroBux 3000B’s13aHb, Hagali — JloroBipHe CICaHHS.

bank noBuHeH/Mae paBo 3A1HMCcHUTH (3AilicHIOBaTH) [[oTOBipHE CITMCAaHHS 32 HACTaHHS
xo4a 0 OJIHI€T 3 HACTYITHUX YMOB:

- HACTaHHS/IIPOCTPOYEHHS TEPMIHY YU CTpPOKYy BuUKOHaHHA Kiientom I'pomoBux
3000B’s13aHb 32 01HUM uH Oinbie [IpaBounHamu moo ['pomoBux 30008’ s13aHb,

- HasBHICTb 00CTaBHH, 5Ki 3a OLIHKOI baHKy MOXKyTb CBITYUTH PO Te, 1m0 [ poiosi
3000B’s13aHHs HE Oy 1y Th BUKOHaH1 KiTieHTOM y CTPOKH, 110 BUIUIMBAIOTH 3 OJHOTO a00 Oiibiie
[IpaBounHiB mom0 I['pomoBux 3000B’s3aHb Ta/ab0 HasBHICT, OOCTaBWH, IO BU3HAYEHI
MiJCTaBoO J[oroBipHOTO CIIMCAaHHS B YHHHOMY 3aKOHO/IaBCTBI Ta/a00 B OyIb-SIKUX TOTOBOpAX,
yknageHux Mixk CTOpoOHaMH.

JloroBipHe cnmcaHHS 3IIHCHIOETbCs bankom, Ha mijncTtaBi HamaHoi (0hopMIIeHOT)
bankoMm mnaTtixkHOI 1HCTPYKIil mono aeOeryBaHHs Paxynky/PaxyHKiB chnucaHHs Ta He
noTpedye okpeMoi (momatkoBoi) 3roam KitieHTa Ha BHKOHAHHS BaHKOM Takol MIATiKHOI
oreparrii.

IniniroBanHs J{oroBipHOTO CIIMCaHHS € IPaBOM, a He 000B’s3koM baHky 1 Moxke Oyt
3nilicHeHe Ha po3cy] banky B moBHOMY 00csi31 ['porioBux 30008’ 13aHb a00 iX 4aCTUHI.

CropoHu 0e€33acTepeKHO TOroMMIH 1 nusxoM mianucanHs KitieatoMm Oyab-sKOTro
JOKYMEHTY 3riiHo 3 CTaHAapTHUMU (hopMaMK JOKYMEHTIB JUIs YKJIaJleHHs 4u 3MiHU [loroBopy
nociyr KitieHT miarBepKye, mo:

- Kuient HagaB 3rony Ha 3[1HCHEHHS TUIaTIXKHUX omepalii 3 JloroBipHOro criucaHHs
sk [loB’s3aHUX MJIATDKHUX OlEpamii, ski BUHUKaOTH 3 llpaBoumniB momo ['pommoBux
30008’ s13aHb;

- bank mae npaBo 3aiiicauTy (3a1kicHIOBaTH) JloroBipHe cnucaHHs Oyb-sIKy KUJIBKICTh
pasiB /10 MOBHOTO MorameHHs [ poimoBux 30008’ 13aHb yIPOAOBX Jii BianosigHux [IpaBounHiB
o0 ['pomoBux 3000B’s13aHbp Ta/ab0 MPUNUHEHHS 3000B’s3aHb, 110 BHHHUKIM Ha MiACTaBl
ITpaBounHiB moa0 I'pomoBux 30008’ s13aHb;

- ymoBH uboro myHkry IIpaBun € 3rojmoro Ha 3xilicHeHHs bankom Ilop’s3anux
IUTaTDKHUX onepaiiii 3 JloroBipHoro cnvcanHs, sika HagaHa KiientoM baHkoBi BiIOBITHO 110
BHMOT 3aKOHO/IaBCTBA YKpaiHU MI0JI0 HAIaHHS IUIATHKHUX TOCIYT B YKpaiHi.

Buunenns KmieHToM il 040 BiIKIWKAHHS/TIPUTTUHEHHS TpaBa (yMOBHOBAXECHHS)

banky na JloroBipHe cnucaHHs Ta/abo 3roaM Ha 31iHcCHEHHS [lOroBIpHOrO CHMCaHHS €
miJcTaBoro Juis BiqMoBH bankom B HamanHi KiieHToB1 Oynb-sikuXx BaHKIBCHKUX MOCIYT YU
BaHKiBCBKOi TOCITyTHM, a TakKOX JUIsl JOCTPOKOBOTO TOTamieHHS Oyab-iKkoi abo Bciel
3aboproBanocTi Kiienra nepen bankom 3a JloroBopamu mociayr ud iHIIOi 3a00proBaHOCTI
KnienTa nepen bankow.
8.8. ¥V Bumaaky, skmo npu 3aiiicHeHHi JloroBipHoro cnucaHHs Ha Paxynky/PaxyHkax
cnucanHa KirieHTa 3HaXOJsATbCS KOINTH Y BaiOTi, BIAMIHHINA BiJl BalIOTH BUKOHAHHS
I'pomoBux 3000B’s13aHb, KitieHT Hagae npaBo banky crniucatu 3 Paxynky/PaxyHKiB cnicanHs
IPOIIOBI KOIITH/OAHKIBCbKI METalM y CyMi, II0 HE TMepeBullye po3Mipy ['pomroBux
3000B’s13aHb Ha JIEHb TAKOT'O CIUCAHHS, SKa BU3HAYAETHCS 3 ypaxyBaHHIM KOMEPLIHHOTO
KypCy/Kpoc-Kypcy, sKuii baHK BCTaHOBIIOE CaMOCTIIfHO, BHIXOISYHM 3 OIEparii, sKi
3NIIACHIOIOTHCA B el IeHb Ha BamotHomy punky Ykpainu (BPY), Ta BunHMTH yci HE0OXiaH1
MPaBOYMHU U1 TMOJANIbLIOI KyMHiBiIi/mpoaaxy/oominy Bamotu Ha BPY 3a BcTtaHoBieHum
bankoMm KypcoM, HampaBiIeHHs I'POIIOBHX KOIUTIB OTPUMAaHMX Bif KYMiBIIi/IPOAaxy/0OMiHy
BamoTH/0aHKIBChKUX MeTaniB Ha BPY, Ha Bukonanus ['pormoBux 30008’ s13aHb.
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Knient nanae npaBo banky mpu 3xilicHeHHi J[OroBipHOTO CHHMCaHHS JTOJATKOBO CIIHCATH 3
Paxynky/PaxyHKiB crHMCaHHsS TPOIIOBI KOIITH/OAaHKIBCHKI METald B CyMi, HEOOXITHIN st
MOKPUTTS YCiX BHUTpAT, MOB’S3aHUX 3 KYMIBJICIO/TMPOAaKeM/00MIHOM BaTIOTH/OAHKIBCHKHX
MetaniB Ha BPVY (crutata komiciii Ta iHIIKMX MJIATEXI1B, Tepe0aueHNX YMHHUM 3aKOHOIaBCTBOM
VYkpainu, ymoBamu 37iiicneHHs TopriB Ha BPY Tta Tapudamu banky).

MOJIMBICTB KYITIBJII/TIPOAQKY/00MiHY BaTIOTH/OaHKIBCHKHX METAJIiB, IO MepeadavyeHa UM
nyHkroM [IpaBui, € mpaBom, a He 000B’s13k0M baHky 1 Moske OyTu 3ailicHeHa Ha po3cya banky
Juis norauieHHs ['poroBux 30008’ s13aHb OBHICTIO 200 B YaCTHHI.

8.9. dakrom yxnanenns Jlorosopy mocinyr KiieHT miaTBepaxKye, 10 HUM 0€33aCTepekHO Ta
OC3BIIKIIMYHO YITOBHOBaXEHO BaHK Ha 3iHCHEHHS 3apaxyBaHHS (B3a€EMO3aliKy) OylIb-sSKHUX
3yCTpiuHUX BUMOT baHKy, siki bank mae crocoBHo KitieHTa, mpotu Oyab-sIKuX 3000B’13aHb, SKi
MiJUISIraloTh BUKOHAaHHIO bankoM Ha kopucth Kiienta, BKIIIOYaroun 3000B’si3aHHS 3
noBepHeHHs bankowm komrtiB Kiienty na Oyap-ski Paxynku KiienTa.

8.10. bank 3milicHIO€ mpuMycoBe crucaHHs (CTATHEeHHs) komTiB 3 PaxynkiB Kiienra y
BUIIAJKaX, MEpen0adueHuX 3aKOoHaMU YKpaiHH, Ta B MOPSIAKY TNependauyeHOMYy YHUHHUM
3aKOHOJABCTBOM.

8.11. Krient ynoBHOBaxye baHk caMOCTIIfHO 3/iliCHIOBATH CIUCAHHS TPOIIOBUX KOINTIB 3
OyIb-sKoro PaxyHKy 3 METOI0 MOBEPHEHHS iX BIAMOBIIHOI CyMH, IO HaAIAIUIA HA TaKuil
PaxyHOK, BifnpaBHUKY (TUIATHUKY, HEHAJIS)KHOMY ITUTATHUKY TOIIO) 200 OaHKY BiANpaBHUKA HA
MiJCTaBl OTPUMAHOIO TMOBIAOMJICHHS 3aco0aMu eleKTpOHHOI momtyu HarionansHoro 6aHky
Yxkpainu/MixuaapoaHoi MixkOankiBebkoi cuctemu SWIFT 3 GaHKy BiAnpaBHUKA epeKaszy mpo
MMOMUJIKOBUI TepeKa3/HeHANEeKHUN Tepekas/onepaliito, M0 Mae O3HAKM IIaXpanChKOi.
Otpumane baHKOM TMOBITOMJICHHS ITOBMUHHO MICTUTH HalMEHYBaHHS OTpPHMYyBaya
(BiampaBHUKa KOIITIB 200 OaHKY BiAMPAaBHUKA KOIITIB); PEKBI3UTH PAXYHKY, 3 IKOT'O HAIIIILITN
KOIITH; HaliMEHyBaHHS OaHKy OTpUMyBaua (BiJIpaBHUKA KOIMITIB a00 OaHKY BiANIpaBHUKA
KOIITIB); peKBi3uTU PaxyHKy, 3 SIKOr0o MaroThb OyTH IMOBEPHEHI KOIITH; PEKBI3UTU PaxyHKY, Ha
SIKUT MarOTh OyTH IMOBEPHYTI KOIITH.

bank 3piiicHIOE cHUCaHHS KOIITIB B CyMi, IO HE TMEpPEBUIIYE CYMH MOMMIKOBOTO
nepeKa3y/HeHaIeKHOT0 TIepeKa3y/omneparlii, o Mae 03HaKH MIaxpaicbkoi. B pasi BimcyTHOCTI
Ha BIANOBiAHOMY PaXxyHKy CyMH KOINTIB, [IOCTaTHbOI JJii IOBEPHEHHSA BCi€i cymu
MTOMUJIKOBOT'O TIEPEKa3y/HEHAJIEKHOTO MepeKa3y/onepariii, o Mae 03HaKkH maxpancbkoi, bank
3MIIHCHIOE CITUCAHHSI KOIITIB B MEXaxX HAsIBHOI CyMH HA MOMEHT TaKOT'O CITUCAHHSI.
3n1iCHEHHS CIUCaHHsI 3T1IHO 3 MM ITyHKTOM [IpaBui € nmpaBom baHky, a He 000B’3K0OM.
8.12. 3a BUHATKOM IUIATDKHOI 1HCTPYKIIIi/3r0AM Ha BUKOHAHHA baHkoM muiaTixHOi onepaiii
(MOB’sA3aHMUX MIATLKHUX Olepalii) moao mnorameHHs ['pomoBux 3000B’s13aHb, KiieHT Mae
MPaBO BIJIKJIMKATH IUIATDKHY IHCTPYKIiO Ta/abo 3roxy Ha 3J1HCHEHHS IUIATDKHOI oneparii
(MOB’sA3aHUX MJIATLKHUX OMepalii) 10 HacTaHHS MOMEHTY O€3BIIKIMYHOCTI IIaTiKHOI
IHCTPYKIIi Ta 32 YMOBU AOTPUMAaHHS BUMOT 1ux [IpaBui.

BigknukanHs miaaTiKHOI 1HCTPYKINI/3roguM Ha 3AIMCHEHHS TUIATLKHOI —omeparii
(MOB’s3aHUX TMIATIKHHUX omeparliil) 3xaidcHioeThess KiieHTom nuisixom mopaHHs 1o banky
PO3MOPSAKEHHS NPO BIAKIMKAHHS IUIATIXKHOI 1HCTPYKIII B MUCBMOBIM (OopMi Yy BUIIISIL
ManepoBOro JOKyMEHTA.

Posnopskentss mpo  BIAKIMKAHHS IUIATDKHOT 1HCTPYKINI/3TOaM Ha 31MCHEHHS
IJIATKHOT omeparlii (MoB’s3aHUX IIATLKHUX omepalliil) momaetbest KimieHTOM B JOBiIBbHIM
dhopwmi, ane 3 000B’SI3KOBUM BKa3aHHSIM HACTYITHHUX JaHUX:

- JaTH Ta HOMepa IUIATDKHOI 1HCTPYKII/AOKyMEHTa, IO MiATBEPIXKY€E 3roay Ha
3MIMCHEHHS TUTATKHOI oneparii;
- OOI'pyHTYBaHHs BiIKIMKaHHA 3roau Kitienra.

PosnopsipkeHHsT Mpo  BIAKIMKAHHSA IUIATDKHOI 1HCTPYKII/3rofu Ha 3A1HCHEHHS
MIaTKHOT  omepamii  (MOB’sI3aHUX — MIATDKHUX — Omepamii) —mignucyetbess  KiieHTom
(YnoBHOBakeHOIO 0co0oro/ocobamu  KitieHTa) BIacHOPYYHO Ta HANA€ThCS OCOOHMCTO Yy
BijineHHi banky abo Hajcunaerbest bBaHKOBI TOMITOO.

Kepytounch 4. 3 cr. 6 LluBinmbHOro KoAekcy YKpaiHH, y 3B’A3Ky 13 TEXHIUYHOIO
HEMOXIIMBICTIO BIJKJIMKaHHA psAAy IUIAaTDKHUX omepauid B Oyab-akuil yac, CTOpOHH
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JOMOBWJIMICSI BIJCTYNUTH BiJ TIOJOXXEHb 3aKOHOJABCTBA B YACTUHI Yacy TOJaHHS
PO3MOPSKEHHS] TIPO BIAKJIMKAHHS TUIATIKHOT 1HCTPYKINi/3r0M HAa BUKOHAHHS ITUTATIKHOI
orepanii Ta MOMEHTY O€3BIIKIMYHOCTI Ui IUIATDKHUX OMepalliii, B SKMX 3a3HadyeHa jaara
BAJIIOTYBAaHHS Ta/ab0 sKi 3IMCHIOIOTBCS B Mexax mociyr Perymsaphi miartexi Ta Ilepekas
TOTIBKH, a came — KJTieHT moro/KyeThes, 10 M1 BKa3aHUX Y IboMy IyHKTI [TpaBui mmaTi>xHuX
orepalliii, MOMEHTOM O€3BIIKINYHOCTI TUIATIKHOT IHCTPYKIIIi/3r0I1 Ha BUKOHAHHS TIJIATiHOT
oreparlii € baHKIBCbKUI JIeHb, IO TIEPEIy€e MaTi BAIIOTYBAaHHS a00 JaTi CHUCaHHS KOIITIB 3
Paxynky Kiienra.

VY pa3i HegorpumanHs KIliEHTOM BUMOT MIOAO PO3MOPSKEHHS MPO BiIKIUKAHHS
IJIATIKHOT 1HCTPYKIIIT/3roAM Ha BUKOHAHHS IUIATIXHOI orepallii abo MmopsAaKy WOro momaaHHs
BKa3aHe po3mnopskeHHs KilieHTa BBaXKaeThes HE TIOJJaHUM baHKOBI.

[Mono okpemux BaHKIBCBKHUX MOCIYr MOXXYTh BH3HAUaTHCS JOAATKOBI BUMOTH 1O
PO3MOPSDKCHHS TIPO BIAKIMKAHHS IUIATDKHOI 1HCTPYKINT/3ronM Ha 3MIMCHEHHS TUIATIXKHOI
omepaiii (MOB’s3aHUX TUIATDKHUX OIepallii), mopsaky hworo moganHs Kiientom banky a6o
MO’K€ BH3HAYATHCS 1HIIUI TOPSAIOK BIIKIMKAHHS TUIATIXXHOT IHCTPYKIIT/3roIn Ha 3/1IHCHEHHS
MIaTKHOT orepartii (MoB’ I3aHUX TIATHKHUX ONEpaIrii).

8.13. 3 Meror0 NOTpUMaHHA BHMOT, BH3HAYCHHX 3aKOHOJABCTBOM YKpaiHH, y TOMY YHUCII
HOpMaTUBHO-TIpaBOBUMH akTamu HBY, 30Kkpema, ane He BUKIIOYHO, $KIi BU3HAYaIlOTh
ocob0imBOCTI (PyHKIIOHYBaHHS OaHKIBCBKOI CHCTEeMH YKpaiHM B TeEpioN 3alpOBaKCHHS
BOEHHOI'O CTaHy YW MijJ 4ac 0cOOIMBOTO mepioay B YKpaiHi Ta BCTAHOBIIOIOTH BIAMOBITHI
OoOMEKeHHSI 00 MPOBEACHHS OAHKIBCHKHX (y TOMY YHCII IUIATIKHUX) omnepariii, bank mae
MpaBo caMOCTiiiHO (0e3 HeoOXiTHOCTI OyAb-sIKOTO AO0JATKOBOTO y3romkeHHs 3 KiienTom)
oOMeXyBaTu 3/iliCHeHHs1 OaHKIBCHKHX Omepalliii, y ToMy 4uciii ooOmMexxyBatu npaBo Kiienra
I0JI0 PO3MOPSAPKEHHS T'POIIOBUMHU KOILITAMH, B MeXaX OOMeXeHb (BUMOT), BU3HAYCHHX
3aKOHOJIaBCTBOM Y KpaiHH.

8.14. Ilinnucanusam BianoBigHoi CtanaapTHOI GOPMU JOKYMEHTIB MPO YKIAAEHHS a00 3MiHYy
JloroBopy MOCIyT IOAO HAAAHHS IJIATDKHUX Mochayr KIlieHT THM camMuM MiITBEpDKYE
o3HailomyeHHs iloro bankom 3 iH(popMali€to, IO Mae HAJAABaTUCA KOPUCTYBAuy IUIATIKHHUX
MOCITYT J0 YKJIAJEHHS TOTOBOPY PO HAJAHHS TUIATDKHUX MOCIYT 3TiTHO 3 BUMOTaMmu CT. 30
3akony Ykpainu «IIpo mnaTi>kHi Hociyrny.

TJIABA 9. SATIEBHEHHS TA TAPAHTII

9.1. ®akrom yknanenus JJorosopy mociryr KitieHT miaTBepKy€e Ta TapaHTy€e HACTYITHE:

9.1.1. KutieHT € 0c00010, sIKa 3apeecTpoBaHa HAJIS)KHUM YHHOM Ta JIi€ Y BiIIOBITHOCTI 0 BUMOT
YMHHOTO 3aKOHOJABCTBAa YKpAiHU 1 Ma€ MOBHE MPaBO YKJIaJIaTH AOTOBOPH Ta BiAIMOBIIATH 3a
CBOiMHU 3000B’I3aHHSAMU.

9.1.2. KiienToM BUKOHAHO BCl i1, HEOOXIHI, BIIIMOBIIHO 0 BUMOT YMHHOI'O 3aKOHOJIABCTBA
VYkpaiHu Ta Horo ycTaHOBUMX JOKYMEHTIB, JUIs yKJIaaeHHs JloroBopy mociyr, Bil HOro iMeHi
npu mnignucanHi Jloropopy mociyr ni€e YNOBHOBaXkeHa ocoba Ha MiACTaBl MOBHOBA)KEHb,
oopmieHnX HanexXHUM YuHOM, 1 111 [IpaBuna, Jlorosip mociyr He cynepeyaTb 3aKOHOJaBUUM
Ta/abo 10TOBIPHUM OOMEXKEHHSIM, 110 € 000B’s13k0BUMH JUIs KitieHTa, Ta He cynepeyars Horo
YCTAHOBYUM JIOKYMEHTAM.

9.1.3. YMmoBu J[loroBopy mociyr He cynepedarb yMOBaM YKIAICHHUX paHillle Ta MiF0YuX
npaBounHiB Kiienra.

9.1.4. 3000B’s13aHHs 32 JIorOBOPOM MOCIYT i HOTO YMOBH OYIyTh JICHUMH 1 000B’I3KOBHUMH
s KiienTta, a X HEBMKOHAHHS 4M HEJOTpUMaHHS OyJe MiJCTaBOI0 Ta yYMOBOIO HOro
BIAMOB1AAIBLHOCTI.

9.1.5. KitieHT Mae HaJIeKHUM YMHOM O(QOPMIIEHI YCTaHOBYI JOKYMEHTH Ta BCi JI03BOJH, IO
HeoOx11H1 Ju1st BuUKOHaHHA JloroBopy nociyr. Lli TOKyMeHTH € YHHHUMU.

9.1.6. IIpencrasneni Knientom y baHk yci JOKyMEHTH HE MICTATh HEIIPABIMBUX BiJIOMOCTEH,
CKJaZeHl Ta/abo OTpuMaHI HHUM Yy TOpPSAKY, [0 HE CyNepeYyuTb BHUMOTaM UHWHHOTO
3aKOHOJIAaBCTBa YKpaiHH, Ta € aKTyaJIbHUMH.
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9.1.7. Hapanus KiieHTOM HenmpaBauBHX Ta/ab0 HETOUHHUX 3asB Ta/ab0 rapaHTidi, BKa3aHHUX Y
[IpaBunax ta/abo mignucanux Kimientom CranmapTHux (Gopmax ITOKYMEHTIB Ta/ab0 IHIIHX
JOKYMEHTaX € MOopyIIeHHsIM JloroBopy mociyr Ta IiJICTaBoio AJis BiiMOBU baHkoM B HajaHHI
bankiBchkux mociyr Ta/abo po3ipBanHs bankom Takoro JloroBopy mociyr 3 BiAIITKOAYBaHHSIM
Knienrom Butpar Ta 30uTkiB banky.

I'TABA 10. BIJITIOBIJAJIBHICTD BAHKY TA KJII€EHTA

10.1. Y Bunaaxy HeBUKOHAHHS 200 HEHAIC)KHOTO BUKOHAHHS 3000B’13aHb/yMOB 3a JloroBopomM
nociyr, CTOpOHU HECyTh BiNOBIAANBHICTh BiNOBIIHO 10 YMHHOIO 3aKOHO/IaBCTBA Y KpaiHu,
JloroBopy nociyr, B ToMmy uucii [IpaBui, abo iHIIHX JOTOBOPIB.

10.2. 3a HecBO€UyacHY OIIATy IPOIIOBUX 3000B’s13aHb, 1110 BUILIMBAIOTH 3 J(oroBopy mociyr, B
ToMy umchi HanexxHux 3 KiienTta BigmkomyBanb, KiieHT, KpiM BiALIKOTyBaHHS 30HTKIB,
CIUTavye MEeHIO B PO3Mipi o BiitHOT 001ikoBO1 cTaBku HBY Bing mpocTpoueHoi cymu, o Jisia
B I1E€Pi0/, 32 SIKU CIUIAYy€EThCS MEHs, 32 KOJKEH JeHb IPOCTPOUYCHHS BUKOHAHHS 3000B‘ I3aHHS,
akmo iHme He nependaueHe Tapudamu, IIpaBunamu, JJoroBopom mociuyr. Lle monoxeHHs
MOIIUPIOETHCS Ha yci JloroBopu mocmyr, 1o ykiaaeHi Mixk bankom ta KitieHTOM 3riHO 3 TUMU
[TpaBunamu, sikigo J[oroBopoM mociayr He BCTAHOBJICHO 1HIIIE.

10.3. bank Hece BiAmoBiganmpHICTh mepen KitieHTOM 3a HEBUKOHaHHS a00 HEHAJEKHE
BUKOHAHHS TUIATDKHUX OMepaliii BIAMOBIAHO /10 3aKOHOJABCTBa Ta mux llpaBui, sKmo He
JOBele, IO IUTATDKHI omeparii BUKOHAaHI baHKOM HaJIeKHUM YHHOM. baHK Hece
BI/IMOBITAJIbHICTh 332 BUKOHAHHS ITOMUJIKOBOI, HEaKIIENTOBAHOI IUIATDKHOI orepalii abo
BUKOHAHHA TUIATKHOI orepanii 3 MOpYIIEHHSM yCTAaHOBJICHMX 3aKOHOJABCTBOM Ta IIUMH
[IpaBuiaMu CTpOKiB.

10.4. KitieHT Ma€ mpaBo Ha BIANIKOYyBaHHS B CyJJOBOMY HOPSIKY IIKOJH, 3amoissiHoi bankom
BHACIIIJIOK MTOMHUJIKOBOI, HEHAJIC)KHOI, HEAKIIENTOBAHOI IJIATIXKHOI omepallii ab0 BUKOHAHHS
TUTATKHOI orepanii 3 MOPYIICHHSM YCTaHOBJICHHUX 3aKOHOAABCTBOM Ta muMu [IpaBuimamu
CTpPOKIB.

10.5. baHk y pa3i BAKOHAHHS TIOMUJIKOBO1, HEHAJIC)KHOT, HEAKIIENITOBAHOT TUIATIXKHOT orepaiii
a00 BUKOHAHHS IUIATIXHOI ornepaii 3 HOPYLIEHHAM yCTaHOBJICHUX 3aKOHOJABCTBOM Ta IIUMHU
[IpaBmiaMu cTpokiB 3000B’s3aHui Ha 3anuT KorieHTa, HEBIAKIAAHO BXKUTH 3aXOJIB JUIS
oTpUMaHHS Bciei HasgBHOT y banky iHpopMarii npo miatixkHy omneparito ta Hajgatu ii KiieHnty
0e3 CTATHEeHHS IUIaTH 3a HaJlaHHs Takol iHpopMarlii.

10.6. bank Hece BianoBiganpHICTh nepea KiieHTOM 3a MIaTiKHUMH ONepallisiMi, BUKOHAHIUMHU
3 MOPYIICHHSM yCTAaHOBJICHUX 3aKOHOJIABCTBOM Ta IUMHU [IpaBuiiaMu CTpOKiB, y pasi:

1) nmopymenHss baHkoM CTpOKy BUKOHaHHS IJIATDXKHOI omeparii iHimiioBaHoi KiienToM sk
TUTATHUKOM;

2) nopyuieHHs baHKOM CTpOKy 3apaxyBaHHS KOIUTIB 3a IUIATDKHOIO OIEpalliero Ha paxyHOK
KiienTa, BunnaTu iX y rotiBkoBiii popmi Ta/abo 3abe3neueHHs JOCTYITHOCT] KOIITIB;

3) mopyuieHHss baHKOM CTpPOKY MOBEpHEHHS KOLITIB y pPa3i HEMOXKJIMBOCTI BCTAaHOBJIEHHS
HAJIE)KHOTO OTPUMYBayva.

10.7. bank y pa3i NOpyILIeHHs CTPOKIB BUKOHAHHS IUIaTLHKHUX Oomepallii, nepeadayeHux HuMH
[IpaBunamu, 30608’ s13aHui Ha nUcbMOBY BuMory Kitienrta crutatutu KitieHTy neHro B po3Mipi
0,01 BizcoTKa CyMH MPOCTPOYECHOTO IJIATEXKY 3a KOXKHHUIA JIEHb MPOCTPOUCHHS, aje He Olblie
10 BiACOTKIB CyMH IUIaTI>KHOI oneparii.

10.8. bank Hece BiAMOBigaNbHICTH Mepea KilieHTOM 3a MOMUIIKOBI TUIATIXHI OTeparii, y ToMy
YHCIIl 32 BUKOHAHHS:

1) mOMUIKOBOT MJIATIXKHOI oTepallii Ha paXyHOK HEHAJIeKHOTO OTPUMYBaya;

2) MOMUITKOBOI TJIATHKHOT oneparlii 3 paxyHky Kiienra;

3) mnarikHOi omepanii 3 paxyHky KiieHta 6e3 3akOHHHMX MifcTaB a00 BHACHIJOK I1HIIUX
MOMUJIOK baHKy.

10.9. V pa3i BUKOHaHHS MOMHJIKOBOI IUIaTDKHOI omeparii (ska Mana OyTu 3/iiicHeHa Ha
paxyHok KiienTa) Ha paxXyHOK HEHAJIEKHOTO OTpuMyBada bank 3000B’s13aHU HETAWHO TICTS
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BUSIBJICHHS TIOMWJIKM TIepeKa3aTH 3a PaXxyHOK BJIACHUX KOILUTIB CyMy IUIaTiXKHOI oreparii
Kimientosi (sikmo KimieHT € HaJIe)KHUM OTpUMYyBadeM), a TAaKOXK Ha MUCbMOBY BUMory KirienTa
crmatutu KiieHToBi nieHto B po3mipi 0,1 BiICOTKa CyMH MPOCTPOUYEHOTO TUIATEXKY 33 KOXKHUN
JIeHb IPOCTPOYEHHS BiJ| JHS 3aBEPILEHHs MOMMJIKOBOI IUIATLKHOI onepauii A0 IHS mepekasy
KOIITIB Ha paxyHOK KiieHTa (SIK HaJIe)KHOTO OTpUMyBaua), ajie He Oinbmie 10 BiACOTKIB cymu
IJIATIKHOT oTepartii.

10.10. V pa3i BUKOHaHHS TOMMWJIKOBOI IaTiKHOI omepamii 3 paxyHky Kiienra (sx
HEHAJIS)KHOTO TUIaTHUKA) baHk 3000B’s13aHMI HETaHHO IMICIIsA BUSBJICHHS TOMMJIKH a00 MiCis
OTpUMaHHS TOBIAOMJICHHS Takoro KirieHTa, (3alie)KHO BiJl TOTO, IO BiAOYyJIOCS paHiIIe)
NIepeKa3aT 3a PaxyHOK BJIACHUX KOILUTIB CyMy IIaTiXHOi omepauii Ha paxyHok KiiieHta
(HEeHaJIeXKHOTO TUTATHUKA) Ta CIUIATUTH Ha MUCbMOBY BuMory KiienTa nento takomy Kiienty
B pO3Mipi NoABiitHOT 001iKOBO1 cTaBku HarionameHOTro OaHKy YKpaiHu 3a KOXKHUW JCHB Bif
JIHSI CIIUCAHHS 3 PaXyHKY KOIITIB 32 MOMMJIKOBOIO TUIATIKHOIO OMEPAIIE0 10 THS TOBEPHEHHS
KOIITIB Ha paxyHOK KirieHTa (K HEHAJI)KHOTO TIJIAaTHUKA).

10.11. bank Hece BiamoBimanbHICTh nepen KimieHTOM (SK MIaTHUKOM) 32 HEaKIENTOBAaHHUMU
IJIATDKHUMU OomepallisMd. Y pa3i BHKOHAHHS HEaKIENTOBaHOI IUIaThKHOI omepartii bank
3000B’s13aHMI HETallHO TiClisi BUSBJICHHS (aKkTy BUKOHAHHS HEAKIIENTOBAHOI IJIATIXKHOI
omepariii ado Ticas OTpUMaHHS IOBIIOMJIEHHS Takoro KirieHTa (3aJ€XHO BiJ TOroO, IO
BiIOyBaJIOCSI paHillle) TOBEPHYTH 3a PAaXyHOK BIACHHX KOIITIB CyMy HEaKIENTOBAaHOI
IUTaTDKHOI omepalii Ha paXyHOK Takoro KilieHTa, a TakoX Ha mucbMoBY BUMoOry KiiieHTa
crutatut KitieHTOBI TeHI0O B po3Mipi MoABiiHHOT 00mikoBOi1 cTaBku HamioHanbHOTO OaHKY
VYkpaiHu 3a KOXKHUI JA€Hb B1Jl JHS CIMcaHHS 3 paxyHKy KilieHTa KOIITIB 32 HEaKLENTOBAaHOO
TUTATIKHOIO OTEPAIIIEr0 10 THS MOBEPHEHHSI KOMITIB HA paxyHOK Kirienra.

10.12. bank Takox 3000B’s3aHul Ha MUChbMOBY BuMory Kirienta BimmkoayBatu KiieHTy (s
HEHAJIC)KHOMY TUIATHUKY) CyMy YTpPHMaHOI/cIIaueHol TakuM KilieHTOM KOMICIT 32 BUKOHAHY
MMOMUJIKOBY IUIATIKHY OIEepalliro/ HeaKIeNTOBaHy IJIATKHY OmNepaliio (3a HasBHOCTI Takoi
KoMicif).

10.13. Sxmo Bcyneped HamaHoro KimieHTOM po3MOpSsDKEHHS TPO BiAKIMKAHHS IUTATIKHOI
THCTPYKIIi CyMy TUTaTiXHOT omepartii cnucano 3 paxyHky Kiienra ta mepeka3zaHo OTpuMyBauvy,
bank 3000B’s13aHMIi HEraltHO IiCIIs BUSBJICHHS MOMMJIKU a00 Micisi OTPUMAaHHS MOB1IOMJICHHS
KitienTa (3anexHo Bij TOro, 110 BIAOYJIOCS paHille) HOBEPHYTH 3a PaXyHOK BJIACHUX KOLITIB
cyMy miatikHoi onepariiii Ha Paxynok Kiienra Ta Ha nucemoBy Bumory Kiienra crutatutu
KiienToB1 neHro B po3Mipi moJBiHOI 001k0BOi cTaBku HamioHanpHOro 0anky Ykpainu 3a
KO>KHUH JIeHb BiJ IHS CIIMCAHHA 3 paXyHKY IJIaTHUKA KOLITIB 3a IUIaTIXKHOKO ONepalli€ro 10 AHS
MOBEpHEHHs KomTiB Ha PaxyHok Kiienra.

10.14. bank 3000B’s3aHuil crnpustTh KiieHTy B TOBEpHEHHI KOIITIB 3a HEHAJIEKHOIO
MIJIATIKHOO OTepalli€lo NUIIXOM HaJaHHs AocTynHOo1 banky iHdopmartii mpo Taky omnepariito, y
TOMY 4YMCJIl OTpUMaHOi Ha HOro 3amMT BiJl HajaBaya IJIATDKHUX IOCIYT, IO OOCIYroBYE
HEHAJIS)KHOTO OTPUMYBaya.

10.15. Bbask [u1st BCTAaHOBJIEHHS MPABOMIPHOCTI IUIATKHOT oneparii y pas3i onpoTecTyBaHHS
HEHAJIe)KHOI IUIaTIKHOI omepalii MIaTHUKOM Ta/abo Ha BUMOTY HajaBaya IUIaTIKHUX MOCITYT
IUTaTHUKA 3000B’s13aHUM 3a0JI0KyBaTH KOIUTH B CyMi HEHAJEKHOI IUIATDKHOI orepauii Ha
Paxynky Kumienta (skmo Takuii KiieHT € HeHale)XHUM OTpuUMyBaueM) Ha CTpok a0 30
KaJIeHJapHUX JHIB.

10.16. bank He Hece BIAMOBITATBHOCTI 32 HECTAYy FOTIBKOBUX KOIITIB/0aHKIBCHKOTO METAITY,
y Bumajaky HemorpuMaHHs KiieHTom BuMoOr 3aKOHOJABCTBa, IO PETJIAMEHTYE MOPSAOK
3MIACHEHHS KacoBOro OOCIyroByBaHHs, a TakoX BHMOr JloroBopy mpo BIAKPUTTS
0aHKIBCHKOTO PaXyHKY.

10.17. Bank He Hece BiAMOBigaNbHOCTI 3a KOmITH//0aHKiBChbKI MeTany KirieHTa Ta momaibsImi
ix pyx micns ciucanss 3 Paxynky KimienTa, kpiM BunajkiB, nependauenux numu Ilpasuiamu
Ta/a00 3aKOHOIaBCTBOM.

10.18. bank He Hece BiINMOBIIANBHOCTI 32 JOCTOBIPHICTH 3MICTY IUIATLKHUX IHCTPYKIH, 110
HA/IXOJATh 10 BUKOHAHHS 10 [I0TOYHOMY paxyHKY.
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10.19. V pa3i 3actocyBaHHs 10 baHKy caHKIii BHACIiJOK MOMWJIKOBHX a00 BUHHUX
npotunpaBHux ai Kiienta, Jlepxarenis, Kopucrtysauis, [linnucyBadiB un iHIIMX CITyKO00BHX,
ynoBHOBaXeHUX ToIIo oci® Kiienrta, KiieHT 3000B’s3y€Thes BiIIIKOIYBAaTH BCi MOHECEHI
bankom 30uTKH, OB’ s3aH1 3 IUM Y TTOBHOMY 00CS31.

10.20. bank He Hece BIINOBITAIBLHOCTI 32 HEBYACHO OTPUMAaHI, IepekasaHi, 3aryOueHi
komTr/0ankiBchki MeTanu Kiienra, skio Kimentom Oyiia Bka3aHa HEeBipHA Tpaca IUIaTexy.
10.21. KuieHT Hece BIAMOBINANBHICTH 3a BiANMOBIAHICTH iH(OpMAIii, 3a3HaYEHOI HUM Y
MJIATDKHIA  1HCTPYKIil, CyTl IWIaTikHOI omepamii. Y pa3i BUSBIEHHS HEBIIMOBITHOCTI
iHpopmanii KiienT wMae BimmkomyBatd baHkKy mIkomy, 3amofisHy BHACTIJIOK TakKoi
HEBIAMOBIAHOCTI iH(OpMAITii.

10.22. Kyient 3000B’s3aHMI BiJIIKOAYBaTH baHKy MIKOMy, 3amolisiHy BHACTIIOK
HenoTpuManHsa KitieHToM BUMOT 11010 3aXuCTy iHGopMaii 1 31HCHEHHS HEPaBOMIPHUX Jii
3 KOMIIOHEHTaMH IJIATDKHOI 1HPpacTpyKTypu (Y TOMY YHMCII IUIATOKHAMH 1HCTPYMEHTaMH,
oOJaiHaHHSM, MPOTPAMHUM 3a0€3MeUeHHM), K1 TIepe0aueHi 3aKOHOaBCTBOM Ta/ad0 [UMH
[MpaBwiamu. Y paszi HemorpuMmanHs KirieHTOM 3a3HadueHHWX BHMOT BaHK 3BUTBHSIETHCS BiJ
BiAmoBiganbHOCTI Iepea KinieHToM 3a BUKOHAHHS TIJIATIKHUX OTepartii.

10.23. Kiient 3000B’s3aHUN HETalHO TICIsA TOro, SK Taka iHGoOpMaIlis CTaja Bimoma
KiienroBi, noBimomutn bank mpo ¢akr BukoHanHs 3 Paxynky Kiienta HeHanmexHO1 abo
HEaKIeTITOBAHOI IJIATIXKHOI OTeparlii A7l OTPUMaHHS Bi/IIKOIyBaHHS 32 TAKOIO OIepariero. 3a
BUHATKOM BHWIIQJIKiB KOJU iHIIE Bu3HAaueHO [IpaBunamu, CTOpOHM MOTOIMIM HACTYIHUN
nopsiiok  moimomsieHHst Kumientom banky npo ¢akr BuxonanHs 3 Paxynky Kiienta
HEHaJIe)KHO1 a00 HEaKIIeNTOBAHOI IJIATIXHOI oIepartii:

10.23.1. moBigomienHss mpo ¢akT BuUKOHaHHA 3 Paxynky Kiienta HenanexHoi a0o
HEeaKIeNTOBaHOI IIaTixHOI omeparii nogaerbess KimentoM baHky y AOBUIBHIN NMHCBMOBIH
¢dopmi He mi3Hime omHOTO BaHKIBCBKOTO 1IHS 3 MOMEHTY BuUsiBIeHHs KirieHTOM QakTy
BHKOHaHHS 3 Paxynky KiieHTa HeHane)xkHOT a00 HEaKIeNTOBaHO1 TUIATIXKHOI OTIeparrii;
10.23.2. moBigomieHHss mpo ¢axT BuUKOHaHHA 3 Paxynky Kiienta HenanexHoi a0o
HEaKIIENTOBAHOI TUIATIXKHOI orepallii MOBHHHO MICTUTH 1H(OpPMAIII0 IpO: JAaTy, 4ac, CyMy
omepariii, Homep Paxynky KiieHTa 3 sikoro 3jilicCHGHa HEHaJIe)KHa a00 HeaKIeNTOBaHA
orepartis;

10.23.3. mom0 KOXHOI OKpeMoOi oreparlii MOJAEThCI OKpeMe IOBITOMIICHHS Tpo (akT
BUKOHaHHA 3 PaxyHky KiieHTa HeHanekHOi a00 HeaKlleNTOBaHO1 IIAaTIXKHOT oneparii;
10.23.4. B mMomeHT BusiBIeHHA (akTy BUKOHaHHS 3 Paxynky Kirienta HenanexHoi abo
HEaKIeNTOBaHOI IUIaTikHOT omneparii KiieHT 30008’ s13aHUI BXXKUTH YCiX MOKJIMBHMX 3aXOJIB,
K1 niependadeni numu [IpaBunamu Ta/abo 3aKOHOIABCTBOM, JIJIsSi HEIOMYIIEHHS 3/1HCHEHHS
HACTYIHMX HEHAJIIEXKHMX a00 HeaKlenToBaHUX onepaliil 3 Paxynky Kiienra.

10.24. KuieHT Mae mpaBO BHMaraTtd BiJIIKOAYBaHHS KOINTIB 3a HEHAJIEXKHOI abo
HEaKIeNTOBaHOI IUIATDKHOIO OIepalli€lo, 3a yMOBH IOBIJJOMJIEHHS INpO L€ HaJaBaya
IUIATDKHUX TOCHYT mpoTsaroM 90 kaneHJapHMX [HIB 3 JaTH CIHCAaHHS KOIUTIB 3a TaKOH
Omepari€ro 3 Horo paxyHky (He CTOCYEThCsI omepallii, mareeppkeHnx KitieHToM sIK HaJle)KHO
3IICHEHHUX).

10.25. KnieHT mpoTATroM TproX poOOYUX THIB 3 JaTH HAIXOHKEHHS MOBiJOMIIeHHS baHKy mpo
BUKOHAHHS TIOMUJIKOBO1, HEHAJIEKHOI a00 HEaKIIENTOBAHOI IUIATIXKHOT orepaillii 30008’ a3aHui
1HII[IIOBaTH IUIATDKHY OIEpallilo Ha eKBIBAJEHTHY CYMy KOINTIB, 3apaxoBaHy KilieHTy
BHACJIIOK TOMUJIKOBOI, HEHaJIEXHO1 a00 HEaKIeNTOBaHOI IJIaTIKHOI omnepallii, Ha KOpPUCTh
banky.

VY pa3i HenoBepHeHHs KiieHTOM (HEHaNeXHMM OTpPUMYyBadeM) CyMH IOMHUIIKOBOI,
HEHaJIe)KHOT a00 HEeaKIeNTOBaHOI MJIATIXKHOI oneparlii Ha BUMory baHky, ciicaHHs KOIUTIB 3
paxyHky Kiienrta uu cTsarHeHHs komTiB 3 KitieHTa Moske 311HCHIOBATUCS Y CYJIOBOMY TTOPSIZIKY.
10.26. YV pasi nopyueHHss cTpoky, BuzHadeHoro m. 10.25 miei rmaBu IlpaBun, Kiient
3000B’sI3aHUI TTOBEPHYTH CYyMY MOMMJIKOBOi, HEHAJIEKHOI a00 HEaKIENTOBAHOI IJIATIKHOT
orepailii, Ta crutatuTi banky nexro B po3mipi 0,1 BiicoTka 11i€i cymMu 3a KOXKHHIA I€Hb BiJl 1aTH
3aBepUICHHsI TaKO1 IJIaTIKHOT omepallii 10 JHs MOBEPHEHHs KOIITIB Ha paXyHOK, aJie He OlybIlle
10 BiACOTKIB CyMH IJIATIXHOI Orepaii.

37



10.27. Kmient 3000B’s3aHui BimmkogyBatd baHKy 3amonisHy IIKOJY BHACHIIOK
HE3aCTOCYBaHHsI TIOCHJICHO1 KJIIEHTCHKOI aBTEHTHU(IKAIlIT y BUIAKaX, SKIIO ii 3aCTOCYBaHHS
BHUMAaraeTbcs BiIMOBIAHO A0 3aKOHOAABCTBA a00 1ux [IpaBui.
10.28. BignoBimampHICTF 3a JOCTOBIpHICTH iH(pOpMarii, BkazaHoi KiienTom Ta/abo
Hepxarensmu, KopucryBauamu, [linucyBadaMu 9 iHIIAMHE CITyKOOBHUMH, YITOBHOBOKEHUMU
tomo ocobamu KirieHTa B JOKyMeHTaX, HaJaHUX JUIsi OTpUMaHHS bBaHKIBCHKUX MMOCIYT
noksagaerses Ha Koienra.
10.29. KitieHT Hece BiAMOBIIAIBHICTD 32 BC1 IUIATXKHI omepaitii 3 BukopuctanHsaM BIIK Ta/a6o
3a HECaHKIIOHOBAaHE OTPUMAHHS TPETIMH 0COOaMH TPOIIOBUX KOIITIB 3 [loTOYHOTO paxyHKy 3
BIIK, sxmo naii yn Oe3nmisiibHicTh Kiienta uym JlepxkarteniB npusBenu no BTpatu BIIK,
1HMBITyanbHOI 0051iK0BOT 1H(pOopMartii, posronomenss [1IH-koxy abo iHmoi inpopmanii, ska
Jla€ 3MOTY 1HIIIIOBATH IIATIXKHY orepartito 3 Bukopuctanusm BIIK.
10.30. KumienT ([eprkatenp) Hece BiAMOBIAaIbHICTS!
a) 3a Bci onepartii 3 BITK 10 MomenTy po3minieHHs y CTOM-CIUCOK Ta MiCIsl 3aKiIHYEHHS CTPOKY
(repminy) nepedyBanus BIIK B Cron-cruckys;
0) 3a Bci omepaii 3 BIIK, mo cynpoBomkyroThcss ABtopusamiero o BIIK, - 1o momeHty
bnokysanns BIIK ta no 3akinuenni biaokysanus BIIK.
10.31. 3a wueBximoueHHs iHpopmanii nmpo BIIK y Crom-crucok Ta/abo He 3ailCHEHHS
bnoxyBanns BIIK y Bunaakax, xonu bnokysanus BIIK abo mocranoBka B CTom-cnucok
000B’s13K0B1 3rifHO 3 yMoBamu 1ux [Ipasun, bank Hece BiamoBiganbHicTh nepea Kiientom y
MTOBHOMY 00C$131 3aBIaHUX 30UTKIB.
10.32. bank He BiANoOBigae 3a MIKOAY, 3aBAaHy KiieHTy nuisixom BunHeHHs Jlepkarensimu abo
TpeTiMu oco0amu MPOTUNPaBHUX Aii 3/moa0 BITK.

Bci onepauii (B Tomy urcii 3 Bukopructanuam BIIK [lepskatens), 3nilicHeHHs AKUX (3roja
Ha sKi) MATBEPHKEHO 13 3acTocyBaHHsAM 3D Secure 3a JOIMOMOTOI0 BBEIEHHS OJHOPA30BOTO
napojsi, BBaXAIOThCA MpoBeAeHUMU KIiieHTOM Ta He MOXYTh OyTH OCKap>KeHl sK
HecaHKIIOHOBaHI/HemoropkeHi Kimientowm (epxatenem) ta/a0o sk maxpaicbki. baHk He Hece
BIIMOBITAJILHOCTI 3a omepailii 3 BukopuctanHsM BIIK, nmpoBeneni B mepexi IHTepHeT, B T. 4.
3aco0amu iHTepHET-0aHKIHTY y BUIAAKy BiMoBHU Kitrienra ([lepxatens) Bix Bukopucranus 3D
Secure.
10.33. bank He Hece BiIMOBIAATLHOCTI 32 BUIUIATH TPOIIEH 10 3ary0JIeHOMY YU BUKPAJICHOMY
4eKy, 3M1HCHEHNX 10 MOMEHTY OTpUMaHHS baHkoMm mucbMoBoro nosigomieHHs KiienTta mpo
1e.
10.34. bank He Hece BiMOBIAATBFHOCTI 332 CHUCAHHS KOMITIB 3 PaxyHKy Ha miJicTaBi IpaBUILHO
opopmaenoro EJI, sxwii 3acBimueHuit uuHHMMH Y gockoHaseHuMm EIT mns  Cucremu/
Vnockonanenum EIT 3 kaniikoBanum ceprudikarom /KeamidikoBanum EIT [Tinnucysada, a
y pa3i skmo CTOpOHU JOMOBHIIHCS MPO 3acTocyBaHHs OIHOPA30BUX KOJIIB — MIATBEPAKEHOTO
OnHOpa30BUM KOJOM.
bank He Hece BiANMOBIJAIBHOCTI 32 HECBOEYaCHUI OOMIH 1H(OpPMAILI€0 Ta HEMOKIUBICTh
nepegaui EJ[  T1a/abo CMC-noBinomiieHHs, HeHanexHy nepenady EJ[ Tta/abo CMC-
MOB1JOMJICHHS BHACIIOK:
- HemoxJiuBocTi goctyny Kmienta (KopucryBaua) 1o mepexi IHTepHEeT Ta iHIIMX KaHAJiB
3B’SI3KY;
- HEHAJIeXKHOro (YHKIIIOHYBaHHS amapaTHOrO Ta WPOrpaMHOro 3abe3meueHHs, 10
3acToCcOBY€EThCs g podoTu B Cucremi/Cucremy onnaiiH-OankiHTy «KPEJIOBAHKY, ske
Hagane He bankom abo 3HAXOMUTHCS MO3a KOMIETeHlielo baHky (B Tomy uuchi 360iB abo
0co0MMBOCTEM pPOOOTH NPOrpaMHO-TEXHIYHUX KOMIUIEKCIB, 1HTEpHET-TIpOBaiiepiB Ta
OIepaTopiB MOOUIBHOTO 3B S3KY);
- HEHAJEKHOTO aHTHUBIPYCHOTO Ta MEPEXKeBOro 3axucty Pobouoro Micrs;
- HECHpPaBHOCTEH Ta AedeKTiB 00JaHAHHS Ta HOT0 HEMPABIILHOTO BUKOPHUCTAHHS;
- BIJICYTHOCTI €JIeKTPOEHEPTii;
- IHIIMX MO/, SKi 3HAXOIATHCS 11032 KOMIIETEHITIE€I0 Y1 KOHTposieM baHky.
10.35. bank He Hece BimmoimambHOCTI 3a BTpaTy KopucryBauamm OcoOMCTHX KITFOUiB
VYnockonanenux EII s Cucremu/ Y nockonanenux EII 3 kBanidikoBanumu ceprudikaramu
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/KBamigikoBanux EII Ta mapouniB 10 HUX, 3ac00iB oTpuManHa OAHOPa30BUX KO/iB, JIOTiHIB Ta
napotiB st pobotu i3 Cucremoro//Cucremy onnaitn-6ankinry «KPEJJOBAHK», nepenauy
i€l iHpopmarii, ux 3aco6iB Tommo KopucryBauem Oyab-sikiii 0co0i, a TaKOX 32 HECBOEYACHE
onosyienHs KopucryBagamu Ocobuctux kimouiB Y aockonaneuux EINT/Y mockonanenux EIT 3
kBaniikoBanumu ceprrdikaramu/Ksanidikoanux EIT Ta naposaiB 10 HUX TpH 3MiHi 0ci0, sKi
MarOTh BIJIMTOBIIHI TOBHOBAXEHHS (B TOMY YHCJIi BTpaTH HUMHU ITOBHOBAKECHB ).

10.36. bank He Hece BiANOBIJAIBHOCTI:

- 3a crnoTBopeHHs 3MicTy CMC-noBiJOMIIeHb, 1110 HA/ICUJIAIOTHCS OMEepaTOPOM MOOIIBHOTO
3B’s13ky Ha MoOUTbHUH Tenedon Kimienra, KopucryBaua, Jlepxkarens Tomio;

- 3a iHdopmariito, sika nepenaerbes y BUrisagi CMC-1oBiIOMIICHD 0 HE3aXUIIEHUX KaHalaX
3B’SI3Ky Ta MOKE€ CTaTH B1JIOMOIO TPETiM ocobam;

- 3a HecBoeuvacHy jgoctaBky CMC-nosigomiiens Kiienry, KopucryBauy, Jlepkarento Tomo
oreparopamMu MOOITTBHOTO 3B’ SI3KY.

10.37. bank He Hece BIANMOBIMAIBLHOCTI 3a 30WTKH, 3aBAaHi KiieHTy 4um TpeTiM ocobam,
BHaciminok HecankmionoBanoro jgoctyny g0 Cucremu/CucteMu  OHJIaH-OaHKIHTY
«KPEJIOBAHK», B Tomy umcii (aje He BUKIOYHO) BHacinok Kommpomerariii Ocobucroro
po6oyoro kir4a/OcoOMCTOro Kiltoya.

10.38. bank He Hece BiANMOBITAIBHOCTI 3a 30MTKH, 3aBAaHi KiieHTy um Tpetim ocobam, y
BunaaKy HepoTpuMmanHa Kiientrom Ta KopucryBauamm 3axoniB iHdopmariiiHoi Oe3mnexw,
Bu3HaueHux [IpaBunamu ta/abo BukiageHux Ha [HTepHeT-cTopiHii baHky.

10.39. bank He Hece BiJNOBINAIBHOCTI 32 MPOCTPOUYCHHS BUKOHAHHS YW HeBUKOHaHHA EJl, a
TaKOX 32 30MTKU 3aBJaHi TAKMM MPOCTPOUYEHHSIM UM HEBUKOHAHHSM, Y BUTIQJIKy HEBUKOHAHHS
KiieaTom 000B’si3ky momo koHTponro CrartyciB EJ] Ta/abo SKmIo mpw BiACYTHOCTI 3MiHU
Crarycy EJl B Cuctemi/Cucremy onnaiin-6ankinry « KPEJJOBAHK» 3 notouHoro Ha 6axaHuit
s KimienTta, octaHHIM He 31iHCHUB HeraiHo (y Iiei ke JeHb 10 3akiHueHHs OnepaniiHoro
yacy) BCIX HEOOXIAHHMX 3aXO/iB WIOJO IHIIIIOBaHHA, 3A1MCHEHHS BIAMOBIAHOI omeparii
(momanHs 10 baHkKy HEOOXiMHUX MOKYMEHTIB 3BHUYAHHM CIIOCOOOM Ha IMarepoBHX HOCISIX
TOIIIO).

10.40. bank He BiAmoBimae 3a 30UTKH, mpsiMi abo HempsMi, ski Hece KiieHT B pe3ynbraTi
BUKOPUCTaHHS a00 HEMOXJIHUBOCTI BUKopuctaHHs Cucremu/CucreMu OHJIAH-OaHKIHTY
«KPEJIOBAHKY.

10.41. baHk 3BUTBHSETHCA BiJ BIAMOBIJATHHOCTI 32 YACTKOBE a00 MOBHE HEBUKOHAHHS OYIIb-
SIKOTO 3 TOJI0KEHb JloroBOpy MOCIYr y pas3i 3MIHM YHMHHOTO 3aKOHOJABCTBAa YKpaiHU YU
NPUHHATTS HOBHMX 3aKOHIB a00 IHIIMX HOPMAaTHUBHO-IPABOBHX aKTiB, B TOMY YHCII
HopMaTuBHUX akTiB HBY, fki 3MIHIOIOTHP YK NPUINUHSAIOTH BIJHOCHHH, IO PETYJIOIOTHCS
JIoroBOpoM IOCIIYT.

10.42. bank He Hece BIAMOBINATBHOCTI 3a HeHamaHHS baHkiBchkmx mociyr KiienTy B pasi
BIIMOBU B HaJaHHI BaHKIBCBKUX MOCIYT, SKIIO NpaBo baHKy Ha Taky BiIMOBY BUIUIMBAE 3
Horosopy nocnyr, [IpaBui, CtannapTHuX GopM JOKYMEHTIB, 3aKOHO/IaBCTBA Y KpaiHHU.

10.43. V Bunaaxy HecBo€4acHOTro noBepHeHHs kitoya Bi Celidy Ta/abo 31aui Celigy banky,
KitieHT KpiM BiiIKOAyBaHHS 30MTKIB, CIiIadye baHKy HEYCTOWKY y po3Mipi MTO/BIMHOI JEeHHOT
oryatu 3a kopuctyBaHHs Celi(hoM 3a KOXKEH JIeHb POCTPOUEHHS.

10.44. Kuient 3000B’s3aHuWil BimmkomyBatn baHky 30UTKH, 3aBJaHi BJIACTUBOCTSIMHU
po3mimenux B Celii peueil Ta BUTpatH, Aki noHic bank y 3B’s3Ky 3 HeBUKOHaHHAM KiieHTOM
Bumor [Ipasuin, [IpaBui kopucTyBaHHS 1HAUBIAYaTbHUMHU ceihaMu.

10.45. bank He BinoBiga€ 3a icyBaHHs peuei, nominiennx Kimientom B Ceiid, He 3 BuHu banky
(XIMIYHI1 peak1iii, Kopo3is MeTay, CTUX1HHI SBHILA TOMIO).

10.46. bank He Hece BIAMOBIJATBHOCTI 3a BTpary abo MOIIKOKeHHs pedel Kiienra,
nomimenux B Ceid, npu nopyueHHi nuticHocti Ceildy B 3B’S3KYy 3:

a) po3kpuTTaM Ceildy 3 MeTor0 mpoBeneHHs KOH(iCcKallil, BUIMKU TOILO peyel 3a pillleHHsIM
CyJly 4H IHIIIOTO YIIOBHOBa)KEHOTO JIEPKaBHOTO OpraHy abo ocoOu, siKiii HaJaH1 BiAIMOBIIHI
MTOBHOBA)XEHHS 3aKOHO/IaBCTBOM YKpaiHU;

0) 30epiranasm Kiiearom y Ceiidi 3a00poHEHHX TIpeaIMeTiB, BkazaHuX B myHkTax 10.1.5.3,
10.2.5.3 I'nasu 10 po3ziny II [IpaBui;
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B) HEHAJIEKHOT'O BUKOPUCTAHHS 1HIIMMU KinieHTamMu banky Ceiidis, 110 3HaX0AATbCS TOPSA 13
Ceiidom sikum KopucTyeThest KITieHT Ta 1110 Iepeiani B KOPUCTYBAHHS ITUM 1HIITUM KITI€HTaM;
I') HECBOEUACHUM MMOBioMIIeHHsIM baHky mpo BTpary kitoua/kiouiB Big Ceiidy.

10.47. JomaTtkoBi yMOBH 11010 BiAmoBiganbHOCTI CTOPiH MOXKYTh OyTH 0OYMOBJICHI B 1HIITHX
rnaBax Ilpasun, Tapudax Ta/abo B CtanmaptHux opMax JOKYMEHTIB.

I'JIABA 11. 3BEPEXKEHHS BAHKIBCBKOI TAEMHUIII TA PO3KPUTTS
TH®OPMAIIII ITPO KJIIEHTA

11.1. ®axrom yxianenns JloroBopy nociyr Kiient nHagae banky 3rony ta no3Bii, a bank
BiZMoBiIHO HaOyBae mpaBo Ha po3kputtsa Ta HagaHHs PKO Bank Polski (ITosbia) Ta iHmmm
adiniioBanumM ocobam banky, adiniioBanum oco6am PKO Bank Polski (ITosbmia) Beiei Ta/abo
Oynb-skoi iHopMalii mpo cede, CBO OpraHi3aliiHy CTPYKTYpy, MaiHOBUM Ta (iHaHCOBUMA
CTaH (B TOMY YHUCII BiJIOMOCTEH, 1[0 CTAHOBIIATH OAHKIBCHKY TAEMHHIIIO), SIKA € HASBHOIO,
30epiraeTbcsi y banky abo Oyme oTpumana baHkoMm y MailOyTHROMY, a TaKOXX aHAJIOTI4HY
iHpopMalir0 Tpo HWOro  3aCHOBHUKIB (YYaCHHUKIB, aKIIOHEpiB, WIECHIB TOIIO) Ta MpPO
IOPUANYHUX OC10, 3aCHOBHUKOM (YYaCHUKOM, aKI[I0HEPOM, YWICHOM TOIIO) SIKUX € KITieHT.
Tum camum KitieHT Takox Hagae banky 3rofly Ha pO3KpUTTS Ta HalaHHSI ISl TPETiX OCi0
(ropunuyHuX, Hi3UUIHUX 0ci0, (HI3UUHUX OCIO-TIIAMPUEMIIIB, YCTAHOB, OpraHi3alliil He3aleXHO
Bi (OpMH BIACHOCTI, JEpPKAaBHUX OpraHiB, OpraHiB MICIIEBOTO CaMOBpsAyBaHHS,
MIPaBOOXOPOHHUX opraHiB) Bciei iHopmartii npo KiienTa, opranizauiiiny ctpykrypy Kiienra,
MaifHOBMI Ta (iHaHCOBHU cTaH (B TOMY YHMCII BiJOMOCTI, IO CTAaHOBIATH OAHKIBCBHKY
TaEMHUINIO), sIKa € HasgBHOW, 30epiraetecsi y banky abo Oyne orpumana bankom y
Mail0yTHbOMY, a TaKOX aHAJOTIUHYy i1H(OPMAILiI0 MMPO 3aCHOBHMKIB (YYaCHUKIB, aKI[iOHEPIB,
yiieHiB Tomo) KiieHTa Ta mpo OpuAMYHUX 0Ci0, 3aCHOBHUKOM (YYaCHHKOM, aKI[IOHEPOM,
YJICHOM TOIIO) SIKUX € KITieHT y HACTYyIMHUX BHUIIAAKAX:
- Y BUIQJIKY MOPYIIEHHS Oy/Ib-sIKUX 3000B’s3aHb, BU3HAUEHUX J[OrOBOPOM HOCIYT;
- TpuW yKiaaeHHI BaHKOM IOroBOpIiB cTpaxyBaHHS PU3WKIB, NOB’S3aHUX 3 BIJHOCHHAMH 3
Knientom;
- IpH yKJIaJeHHI baHkoM J0roBopiB (haKTOPHHTY, JOTOBOPIB BIACTYIUIEHHS MpaBa BUMOTH
Ta/abo nepeBeneHHs Oopry;
-y BUNAJAKY HEOOXIJHOCTI 3aXHUCTy MOPYIIEHHUX, OCIOPIOBAHUX a00 HEBU3HAHUX IIpaB Ta
3aKOHHMX 1HTepeciB baHky;
- Y BUIAJKy HEOOXiHOCTI 3a0e3MeUeHHs BUKOHAHHS TPETIMH 0cobaMu cBOiX (DyHKIH abo
HaJaHHS mociayr A baHky BIANOBIZHO 10 YKJIAQJAEHMX MDK TaKMMU TPETIMH oco0aMu Ta
bankom noroBopiB, 3a yMOBM, IO HepeadadeHi JoroBopamu (QyHKuii Ta/abo mociayru
CTOCYIOTBCSI OCHOBHOI JisfibHOCTI baHKy, fKy BIH 3[I1HCHIOE Ha TMIACTaBl OTPUMAaHUX
0aHKIBCHKOI JTilleH31] Ta MUCHbMOBHUX JI03BOJIIB;
- Y BUNAJKy HiATBEp/KeHHs baHkoMm iH(popmalli Ha 3anmUTH y T.4. €JEKTPOHHI 3alluTH
LEHTPAJIbHUX OpPraHiB BUKOHABUYOI BJIAAM YKpaiHH, IO peai3yloTh JEpXaBHY MOJITHKY Y
cdepi 3abe3meyeHHs] OXOPOHHU TIpaB 1 CBOOOJ JIOJUHU, IHTEPECIB CYCIUIBLCTBA 1 JEpKaBH,
OPOTHIIT 3JIOUMHHOCTI - I HaJeXHOi i1eHTH]ikamii cy0’ €KTiB MOMHIKOBUX, HEHAJICKHUX
IUIATKHUX ONepalliif Ta 3armo6iranHio abo NpUMMHEHH] TOMUJIKOBHUX, HEHAJICKHUX IUIATIHKHUX
orepartii;
- Y BUIAJIKY MpoBe/ieHHs1 baHKOM MIXKTraily3eBOro aHTUIIaXpaicbkoro 0OMiHy TJaHUMU Ta/abo
ix Tpansury uepes EMA Anti Fraud Hub (AFH);
- Ha 3amuT 1HImOro OaHKy MI0J0 HaxaHHs iH(opmarli Ta/abo HOKYMEHTIB (y TOMY YHCIHI
BIJOMOCTEH WIOAO0 PYyXy KOWITIB 3a paxyHkamu KirieHTa) aiast 3aiHCHEHHS UM OaHKOM
HaJIeXKHOI mepeBipku Ta/abo iHmmX 3axo/1B 1y [IBK/DT.
11.2. Knienr, ¢akToM yknaaeHHs JJoroBopy mociyr, Takox Hajiae 3rofay baHky:
- 3BepraTHcs 3/3a iHpopManiero npo Kiienra (B ToMy 4ucii, aje He BUKIIOYHO MIOJ0 HOro
MaifHOBOTro Ta ()iHaHCOBOT'O CTaHy) IO TPETiX ociO, siKi moB’s3aHi 13 KiieHToM BigHOCHHAMU
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KOPIOPATHBHOI y4acTi, TOCMOAaPCHKUMU, ITUBUIBHIUMHE YU TPYJOBHUMH BiTHOCHHAMH, a TAKOXK
OTPUMYBATH BKa3zaHy iH(GOpMaIlifO BiJ] BKa3aHUX 0Ci0;

- 30uparu, 30epiraTv, BUKOPHUCTOBYBATH Ta MoOIIMpIoBaTH iH(popmMario npo Kiienta yepes
OIOpPO KPEIUTHUX 1CTOPIN BIAMOBIAHO JO YNHHOTO 3aKOHOJIABCTBAa YKpaiHU;

- TIOBIJOMJISITH/HA/IaBaTh OaHKaM-HEPE3UICHTaM, 0 MAIOTh KOPECTIOHCHTChKI BITHOCHHU 3
bankom Ta yepe3 ski 31iCHIOIOTHCS (iHaHCOBI omepariii KiieHTa, 3amuTyBaHy TakUMU
OaHkaMu-Hepe3uaeHTaMu iHpopManio Ta/abo Komii ToKyMeHTIB o0 HanexHoi nepeBipku
Kiienta (TokyMeHTIB 1 BiIoMOCTeH, HEOOXiTHUX Ig 3'scyBaHHS ocoOu KiieHta, cyTi #oro
IisUIbHOCTI Ta (PIHAHCOBOTO CTaHy TOIIO) Ta/abo mono cyTi 3ailicHioBaHOi KitienToMm
(hinaHCOBOI omnepariii, IKy 00CIyroBye Takuii OaHK-HEPE3HUJICHT;

- MOBIIOMJIATH IHIIMM HaJaBayaM IUIATDKHUX ITOCIYT, 3TiMHO 3 MpaBHJIAMHU BiJMOBIAHOI
IJIaTKHOT cucTeMu abo J0oroBopamMu MK baHKOM Ta HajgaBauaMM IUIATDKHUX TIOCIHYT,
iHpopmanito npo Kiienta, mpo omepamii Kiienta a®o omeparii, 3aificHeHi y 3B’S3Ky 3
obciyroByBanHsM bankom KiienTa, 3 MeTOI0 HaJIeKHOI i1eHTH(IKAIT CYy0'€KTIB TOMUIKOBHUX,
HEHAJIS)KHUX TJIATDKHUX OINepaliid, BXKHUTTS 3aXOMAIB 13 3amoliranHs abo MPUIMHEHHS TaKuX
IUTATDKHKUX orepamiid (s YHUKHEHHS Oyab-sSKHX CYMHIBiB, TyT HAEThCI B T. 4. 1 IPO
iHpopMalio, 1O MICTUTh OaHKIBCbKY TA€MHHIIO, KOMEPLIHHY TA€EMHUIIO, TAEMHHUIIIO
HaJlaBaya IIATHKHUX TOCIYT, TAEMHHIIO (hiHAHCOBOTO MOHITOPHHTY);

- Ha A0CTyn 10 iHdopmamii, mo MICTUThCS y TenedoHHI KHU31 (CHUCKY KOHTAaKTiB) Ha
MobinsHoMy mpuctpoi Kiienrta, mo € ¢i3uuHor0 0co00I0-MIANPUEMIIEM (SKIIO Ha TaKOMY
MoOinpHOMY TPHCTPOi BCTAHOBICHO MOOUIBHHUN 3aCTOCYHOK IPOTPAMHOTO KOMIUICKCY
onnaitH-6ankinry « KPEJJOBAHK») a Takox 103Bis BioOpaxkatu Juisl iHIIKUX KITi€HTIB banky
(sixi MaroTh Jani mpo HoMep Tenedony KiieHTa, mo € ¢Gpi3ndHoI0 0co00I0-TiIIprUeEMIIEM, Ha
BIACHMX MOOUIBHUX MPHUCTPOSIX, HA SIKUX BCTAaHOBIEHI MOOUIbHI 3aCTOCYHKU MPOTPaAMHOIO
kommuiekcy  onnaiiH-Oankinry «KPEJIOBAHK») wasBuicte y Kiienta Ilorounoro
paxyHnky/bIIK B banky metoro 37iiicCHEHHs TUIaTIKHUX OMEpalliil 3 BUKOPUCTAHHIM HOMEPY
tenepony Kiienta Ta HOMmepiB TenedoniB iHmmx KiientiB baHKy SK yHIKaIbHOTO
inenTudikaTopa JuIsl 3M1HCHEHHS TJIaTIHOT oreparii.

11.3. bank rapaHTye CyBOpe AOTPUMAaHHS BHMOT 3aKOHOJABCTBa YKpaiHU 010
30epiraHHs, 3axXUCTy, BUKOPUCTAHHS Ta PO3KPUTTA 3a3HadyeHoi B Wi riaBi [IpaBun
iHpopmanii npo Kiienra.

I''TABA 12. ObPOBKA ITEPCOHAJIBHUX JAHUX

12.1. ®akrom yxnaneHas JloroBopy mociuyr (miamucaHHsIM Oyab-skoi CTaHmapTHOI Gopmu
nokyMmeHTiB), KiieHT, mo € @i3ugHo0 0co0Oo-MiANpUEMIIEM, MIATBEPIKYE CBOE
03HaOMJICHHS Ta MOBHY 1 0€3yMOBHY 3rojy 3 [loBiTOMIIEHHSAM PO MOPSAAOK 0OPOOKH 1 3aXUCT
NEpCOHAJIBHUX JaHMUX, SKEe po3MilleHe Ha IHTepHeT — cTopiHUi baHky 3a mocuiaHHAM
https://kredobank.com.ua/public/upload/c4e5¢498d0395d0f8725b657146901cc.pdf, B Tomy
YHCIIl J1a€ 3ro/ly Ha 00poOKy Horo mepcoHanbHUX JaHUX Yy BKa3aHOMY B 1iboMy IloBioMiIeHH1
MOPSI/IKY.

12.2. ®akrom yknaneHHsa Jlorosopy mociuyr (mianucaHHsaM Oyab-sxkoi CTaHgapTHOi Gopmu
JIOKYMEHTIB) 0co00a, sika 1i€ Bi iMeH1 KiieHTa, miITBepaXKye CBOE O3HAMOMIIEHHS Ta MOBHY 1
6e3yMoBHY 3roay 3 IlOBiJOMJIEHHSIM PO MOPSIOK OOPOOKH 1 3aXUCT MEPCOHAIBHUX JAHUX,
SIKE po3MmilieHe Ha IaTepuer — CTOpIHIII banky 3a MTOCUJIAHHAM
https://kredobank.com.ua/public/upload/c4e5c498d0395d0f8725b657146901cc.pdf), B Tomy
YUCITI JIa€ 3roly Ha 00pOoOKy HOT0 MEePCOHAIbHUX JTAHHUX Y TTOPSAKY, aHAJIOTIYHOMY BKa3aHOMY
B 11boMy [ToBigoMIIeHHI.

12.3. ®akrom ykianeHas [loroopy mociyr KiieHnt rapantye bankoBi, mo mpu mepemadi
Krnientom baHkoBi mepcoHambHUX JaHUX (PI3UYHHUX OCIO, SKI MICTATHCS B MIIMUCAHUX
Krnientom/YnoBHoBaxkeHoto ocoboro Kiienra CranmapTHux (opmax JOKYMEHTIB Ta OyJib-
AKX 1HIUX Haganux Kiienrom banky nokymeHTtax, Oyiu JOTpUMaHi BUMOTH 3aKOHOJIaBCTBA
VYkpaiHu TI0ZI0 33aXHCTy TMEPCOHAIBHUX TaHWX, B TOMY YHCIi IIOJ0 OTPHMAaHHS 3TOJM Ha

41



00poOKy MEepCOHAIBHUX MAHUX Takux (izmuHuX 0ci0. KiieHT 3000B’SI3y€ThCs CaMOCTIHO
MOBIIOMJISITH TakuX (i3MUHUX OCi0 Mpo mepeaady iX MepcoHaNbHUX JaHWX baHKOBi, B TOMY
YHCIl PO METY IMepeiadi, CKJIaa Ta 3MICT NEPCOHANBHUX JaHUX, epenanux baHky, a Takox
Mpo TOPAOK peadizamii HUMH TpaB, BU3HAUYCHHX 3akoHOM Ykpaimm «lIpo 3axucr
MIEPCOHATBHUX JTAHUX.

12.4. Slkmo nanmani no banky nmepconanpHi naHi Kiienta/YnoBHoBaxeHoi ocobu Kiienra
CTaJM HE aKTyaJbHMMHU BHACTIOK iX 3MmiHM, Kiient, gakrom yknanenus [loroBopy mociyr,
3000B’s13y€ThCsl HamaTh / 3a0e3MeuYnT! HaJaHHS baHKy akTyalbHHX IEPCOHATBHHUX JAaHHX
Knienra/YnoBraoBaxkeHoi ocobu KiienTa, mpotsarom 5 (1’ situ) poO0OYMX JAHIB 3 MOMEHTY 3MiHH
BIJIMOBITHUX MEPCOHAILHUX JaHUX.

I''TABA 13. BUPIIIEHHSA CIIOPIB

13.1. Cnopu mix bankom Ta Kiientom crocoBHO JlOoroBOpy MOCIYT, BHUPIIIYBaTUMYThCS
IIJITXOM TIEPETOBOPIB.

13.2 Cnopu, 110 BUHUKAIOTh B XOJII BUKOHAHHS 3000B’si3aHb CTOpIH MI0JI0 BUKOPHUCTAHHS
Cuctemu, BUPIIYIOTBCS 13 OOOB’SI3KOBUM  3aCTOCYBAaHHSIM  JOCYJOBOTO  HOPSAKY
BPETYJIIOBaHHS CIIOPY.

13.2.1 Bianosiguo 1o ct. 19 ['ocmogapckkoro mporecyansHOro Kojaekcy Ykpainu CTopoHH
00yMOBHIIH, L0 MPH JOCYJOBOMY PO3IJISAL CHOPIB, OB S3aHUX 3 BUKOpHCTaHHAM CHCTeMH,
CropoHnu 3000B’s13aHi MPOBECTH TEXHIYHY EKCIEPTH3Y, & TAKOXK MEPEBIPKY AOTPUMAHHS YMOB
[IpaBun mozao BukopuctanHs CucreMu Ta JoKyMeHTalii 10 CuCTeMH B HACTYITHOMY MOPSAJIKY:
13.2.1.1. KuieHt, B pa3i HassBHOCTI cKapr 10 mociayr banky B wacTusi pobotu 3 CuCTeMOrO
nonae 3asBy/mpereH3ito a0 banky. 3asBa/mperen3sis Kiienta posrnsgaerbcst bankom 3
Ha/IaHHAM BianoBiai B 30 (TpUILSATH) IEHHHA CTPOK.

13.2.1.2. bank 3000B's3anuii mpotsarom 10 (mecsTa) poOdoyux NHIB 3 JaTH OTPUMAHHS
3agBu/miperen3ii  Kiienta  copmyBaTH  y3ro/DKyBajbHY  KOMICIFO ISl PO3TIISALY
3asgBu/miperensii. Jlo ckiiagy komicii Ha BuMory Kiienta Mojxe OyTu BKItOUeHa Y TOBHOBa)KE€HA
ocoba KiieHTa, a TakoX, 3a HEOOXiZHOCTi, MPEIACTaBHUKUA TPETHOI OCOOM - PO3POOHHKA
nporpamHoro 3adesneuenHs: Cucremu. Ckiag KOMicii He MOXe TepeBHIyBatu 7 (ceMu) ocio.
13.2.1.3. Pe3ynbTaToM po3Tiisy CHIpHOT CHUTYaIlii y3TroKyBaTbHOI KOMICIEIO € BU3HAYCHHS
notpuManHs Croponamu BuMmor IlIpaBui, moxkymentauii no Cucremu, nocrosipHocti EII,
skaMu manucani cripai EJ] Ta HasBHOCTI abo BiacyTHOcTi 3MmiH B EJI micns mignucaHHs
Kimienrom EJI.

13.2.1.4. VY3romkyBampHa KoMmicisi mporaroM 1 (OZHOTO) MiCSIsl TPOBOAMTH PO3TIISIT
3agBu/miperen3ii Kiienra. Takuil po3risa 3asBu/mpeTeH3ii BKIOYae B cebe HACTYIHI eTamu:
13.2.1.4.1. 1nis EnekTpoHHUX pO3paxyHKOBUX OKYMEHTIB Ta ENEKTpOHHHMX JOKYMEHTIB, IO
miamucani Y aockonaiaenuMmu EIT qis Cucremu:

1) mpoBeleHHsT y3TO/UKYBAJIbHOK KOMICi€0 TexHiuHOi ekcnepTusu EJI, skuii 3acBigdeHO
VY nockonanenuM EII ans Cucremu KopucryBaua, Ta Ha mijicTaBi skoro baHkoM BUKOHaHI 4M
HE BHKOHaH1 omepauii 3a PaxyHkom Ta/a6o iHmi nii, monao skux KiieHTOM nojaHo
3asBy/IpeTeH3it0. 30Kpema, MepeBipseThCs HasABHICTh OyIb-sIKUX 3MiH B EnekTpoHHOMY
JIOKYMEHTI, Ticys Horo mianucanas KopuctyBauem, mo BinOynucs He BHACTiIOK Aiit Kiienra
(KopucryBauis);

2) MpoBe/IeHHs TEXHIYHOI ekcriepTr3u Bigkputoro kiroua Y gockonanexoro EIT ams Cucremu
Kopucrysaua, EII sixoro minnucanuit EJl, y3rokyBalbHOIO KOMICi€10, BCTAHOBIIEHHS MEPI10Y
nii ta crarycy Biakpuroro xmoua VYnockonaneHoro EIT ams Cuctemu Kopucrtysaua,
BCTaHOBJIEHHs Horo HanexxHocTti Kopucrysauy;

3) MpoBEIEHHS Y3rO/KYBaIbHOIO KOMICIEI0 TEXHIYHOT €KCIEPTU3H CTOCOBHO KOPEKTHOCTI
VY nockonanenoro EIl qns Cucremn KopucryBaua Ta HakianeHHs Y nockoHaneHoro EII ma
Cucremu Ha EJI. 3okpema, mepeBipseThCsl HASIBHICTD Oyab-sKuX 3MiH Y nockoHaneHoro EIT mms
Cuctemu, micins Horo HaKkiIaJgeHHs, 10 BiaOynucs He BHacuinok 1ii Kimienta (KopuctyBadis).
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Takox mepeBipseTbcst noTpuManHs BUMor IIpaBun ta nokymenrauii no0 Cucremu 1070
MoxuHBOCTI mianucands KopucrtyBauem 3a nonomoroto EIT criiproro EJI;

4) BcranoBieHHs BianoBigHocti EJ[ inmmM Bumoram IlpaBui, nokymenrarii go Cucremu,
BCTAHOBJICHHS TiJcTaB 1Jisi BUkoHaHHs EJl (ur BunHEeHHS a00 yTpUMaHHSI BiJl BAMHEHHS 1HIIIHX
niit) bankom, a Takox QaxTty BukoHaHHs EJ] (BunHeHHsS a00 yTpUMaHHS Bijl BYNHEHHS 1HIINX
niit). Y pasi BUKOHAHHS (BUMHEHHS a00 yTpUMaHHS BiJl BUNHEHHS 1HIIUX 1) — BiJMOBITHICTh
BukoHaHoro 3micty EJI, Bumoram [IpaBui ta BuMoram gokymenTarii 1o Cucremu,

5) Ha OCHOBI TaHUX TEXHIYHOI €KCIIEPTU3H y3TOKyBalbHA KOMICisl CKJIaIa€ aKT.

13.21.4.2. Jlna EnexTpoHHMX JOKYMEHTIB, L0 mianmucaHi YaockoHameHumu EIT 3
kBamidikoBaHuMu ceptudikatamu abo Ksamidikopanumu EIT:

1) mpoBeneHHsT Y3roKyBaJIbHOIW KOMici€ro mepeBipku wimicHocti EJI, Ha migcraBi sKoOro
bankom BUKOHaAH1 UM HE BUKOHAHI i, 110,10 sskuX KirieHTOM mo1aHo 3asBy/IPeTeH3110, a TAKOXK
CIpPaBXHOCTI Ta [IHCHOCTI, Ha MOMEHT HAKJIAJCHHS, HakKaaeHoro(-ux) Ha HBOTO
VYnockonanenoro(-ux)  EIl 3 kBamidikoBanmm(-mm)  ceptudikatom(-amu)  abo
KsamnigikoBanoro(-ux) EIl Croponu yu CtopiH.

ITepesipka mimicHocti EJ] mpoBoauthes nuisixom mnepeBipku EIl mHa mpomy EJI. Ilepeipka
VYnockonanenoro EIl 3 xBamidikoBanum ceprudikarom abo KsamidpikoBanoro EII
3MIIHCHIOETHCS 3T1AHO 3 3aKOHOAABCTBOM Y KpaiHHU.

2) BCTaHOBJICHHS Y3TO/KYBaJbHOI KOMiCi€ro (akTy BiAnpaBku EJEKTPOHHOTrO JOKyMEHTa 3
VYnockonanenum EIl 3 kBamidikoBanum ceptudikatom abo KpamidikoBanum EIl 3acobamu
Cucremu 3 gotpumanssiM Bumor [Ipaswi, nokymenTamii 1o Cucremu;

3) BcranomienHs BigmosigHocti EJI Bumoram IlpaBuwn, nokymentamii g0 Cucremy,
BCTaHOBJICHHS IT1/ICTaB JiJIsl BUKOHAHHS EJ] (4 BAMHEHHS a00 yTpUMAaHHS BiJl BYNHCHHSI 1HIITHX
niit) bankowm, a Takox (axty BukoHanHus EJl (BunHeHHs a00 yTpuMaHHS BiJl BAMHEHHS 1HIINX
aiif). Y pasi BUKOHaHHS (BUMHEHHS 00 YTpUMaHHS BiJl BUMHEHHS 1HIINX JIii1) — BiIIOBITHICTB
smicty EJI, Bumoram [IpaBun Ta Bumoram nokymenraiii 1o Cucremu;

4) Ha OCHOBI JJaHUX TEXHIYHOT €KCIIEPTHU3H y3TO/KyBaJIbHA KOMICIS CKIIA/Ia€ aKT.
13.2.1.5. bank Hece BignoBinaiabHICTh nepea KiieHToM y pasi, Koiu Maja Mmiciie Xxo4a 6 ojHa 3
HACTYITHUX CUTYaIlli:

- BiacytHicth EJI, mepemanoro Kiientom, Ha minctaBi sikoro bankoMm Oyno BHKOHAaHO
omnepariito 3a PaxynkoM Ta/a0o 1H11y aito, 1o/10 sikoi KitieHToM 1oaaHo 3asBy/IpeTeH3ito;

- HasIBHICTB 3MiH B JJaHUX ENEKTPOHHOTO JOKYMEHTa, 1110 Oyiu BHeceH1 Kiientom 1o EJI, sikio
Taki 3MIHU BiIOynIucs michs mianucands EnektponHoro mokymenta KopucrtyBauem 1 He €
BHaciiakom i Kimienta (KopuctyBauiB) Ta/ab0 IHIIMX BHU3HAYEHHMX 3aKOHOAABCTBOM
Vkpainu, IlpaBmwiamu, nokymenrauiero a0 Cucremu oOCTaBUH, $SKI BUKIIOYAIOTh
BIIMOBiAaNbHICT, baHKy Ta Taki 3MIHM TpHU3BENM 10 HEBUKOHAHHS ab0 HEHAaJEeKHOTO
BUKOHaHHSA EJI;

- EIl, sxum mignucano EJ] Ta Ha miactaBi sikoro bankoMm BHKOHAaHO omepailito 3a PaxyHkom
Ta/ab0 BYMHEHO 1HIIY Jif0 OyB HECTIpaBKHIM Ta/a00 HeMilicHUM Ha yac mianucanns EJI.

B inmmmx Bumagkax baHkK BiAMOBiNanbHOCTI HE Hece, SKIIO IHIIE HE BU3HAYCHO
3aKOHOJIaBCTBOM Y KpaiHH.

13.3. Bumora npo BiJIIIKOyBaHHS KOIITIB 32 HEHAJIE)KHOIO a00 HEaKIENTOBAaHOO TUIATIXKHOIO
omeparijiero noaaerbcs Kiienrom 1o banky y [oBUIBHIM NHUCHMOBIM (opMi 3a YyMOBHU
3a3Ha4YeHHd y BUMO3i: iH(popMaIli Mpo IUIATDKHY omepamiio (Aara, yac, cyma IJIaTiXHOi
iH(popMmallii); oOIpyHTYBaHHS HEHaJIEKHOCTI a00 HEaKLENTOBAaHOCTI BIAMOBIIHOI omepauii 3
MOCHJIaHHSAM Ha HOpMHu X [IpaBun Ta/abo 3aKOHOAABCTBA.

KitienT 300608’ 13aHU TOTyYUTH JO BAMOTH PO BIJIIKO{yBaHHS KOIITIB 32 HEHAJIEKHOIO
a00 HeakIeNTOBaHOIO IUIATIKHOIO OIEpalli€ro MiATBepAKeHHs HampaBieHHs KiieHtom m0
banky mnoBimomineHHs npo ¢akT BuKoHaHHS 3 PaxyHky Kiienra HeHanexHoi abo
HEaKIeNTOBaHOI IJIATKHOI oreparii, a TakoX Bci HasgBHI y KiieHTa HajexH1 JI0oKasu, 110
MIATBEPKYIOTh (akT BuKOHaHHS 3 PaxyHky KiieHta HeHanexxHoi a00 HeakIenTOBaHOT
TJIATIKHOT omepaii.

bank 3000B’s3aHuil po3riisHyTH BUMOry KilieHTa mpo BiAIIKOAYBaHHS KOILUTIB 3a
HEHAJIS)KHOI0 a00 HEaKIIENTOBAHOO IIJIATIXHOIO omeparieto Brnpoaosx 10 (necstu) pobounx
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JTHIB 3 MOMEHTY HAJXO/KEHHS Takoi BUMOTH 10 baHKy Ta BiAIIKOAYBaTH KOIITH abo
BIJIMOBHTH Y BIIIIKOTyBaHHI MOBiIOMUBIIH Tpo 11e KitieHTa.

bank Mae mpaBo BiIMOBUTH Y 3a70BOJICHHI BUMOTH KiTieHTa Tpo BiAIIKOAYBaHHS
KOIITIB 32 HEHAJIE)KHOIO a00 HEAKIENITOBAHOIO IIATIKHOIO OTIEPAIII€0 Y pasi:

- HEMOB1IOMJICHHSI 200 HEeHaNIe)KHOTOo moBigomiteHHs: Kiientom banky npo gaxkT BUKOHAHHS 3
Paxynky KiienTa HeHane)xHOi a0 HEaKIeNTOBAaHO1 IUIaTKHOT oneparii;

- nmopymeHHs: Kiiertom ymoB JloroBopy mociyr Ta/abo 3aKOHOJABCTBA, IO MPHU3BENO JI0
3MIMCHEHHS HEHAJIC)KHOI a00 HEaKIeNTOBAaHO1 IJIaTKHOT onepartii.

Ocob6muBocti B3aemonii banky Ta Kiienta y pasi 37ifiCHEHHS NOMMHIKOBHUX,
HEHAJIS)KHUX a00 HEeaKIeNTOBaHUX IIATDKHHUX OINepalliid Ta mopsaKy 3BepHeHHs KirieHToM 32
BIJIIKOAYBAaHHSIM KOIITIB 332 TaKMMH OIEPALiIMU MOXYTh BH3HAYATHUCS Y 1HIINX TJIaBax
[IpaBun, Tapudax, CranmapTHux ¢popMax JOKYMEHTIB.

13.4. Sxmo inme He Bu3HaYeHo [IpaBunamwu, JloroBopom mocmyr abo 3aKOHOIABCTBOM
VYkpaiau, To OyJb-AKi 3aIIUTH, 3asBU, TOBigoMIIeHHs Tomo Kiienta no banky 1mono cripHux
CUTyaliil CTOCOBHO BaHKIBCHKHMX IMOCIYT BHKJIAQJAIOTHCS B JOBUIbHIA (OpMi SK Tarneposi
MUCHMOBI JOKYMEHTH Ta MOJAIOTHCS a00 HAJICHIIAIOTHCS TIOMITOIO (SIK MOIITOBI BiITPABICHHS
3 OMMCOM BKJIQJICHHS1) Ha BijiIeHHs: banky a0o 3a micuie3HaxomkeHHsIM banky.

13.5. V pa3i BunukHeHHs cnopy Mix Kiientom ta banky KiieHnT mono nopymenss bankom
BHMOT 3aKOHO/AaBCTBA Y KpaiHU JI0 HaJJaHHS TUIATHKHUX MocayT KirieHT Mae mpaBo 3BepHYTHCS
no HamionaneHoro 6anky Ykpainu i3 ckaproro Ha 1ii baHky.

13.6. Y pazi HeoCSTHEHHS 3TOH 010 OY/Ib-SKHUX MUTaHb 3a JJoroBOpoM mociyr, Oyab-sKa i3
CropiH BmpaBi 3BEpPHYTHUCS IIOJO PO3MNISAY IOTO MUTAHHS JIO YIOBHOBRKEHOTO CYIY
VYxpaian. Criopu CTOpiH M UISTaloTh BUPIICHHIO 3T1IHO 3 MPOIECyaTbHIUM MTPaBOM Y KpaiHH.

I'JIABA 14 OGCTABUHM HENEPEBOPHOI CAJIH (POPC MAKOP)

14.1 CtopoHM HE HECyTh BIiAMOBINATBHOCTI 32 HEBHKOHAHHS a00 HCHAJIC)KHE BUKOHAHHS
3000B’sA3aHb 3a BIAMOBIAHMM JIOTOBOPOM MOCHYT, SKIIO 1€ BUKIUKAHO [I€I0 OOCTaBUH
HernepebopHoi iy, Ipo siki CTOpOHH B MOMEHT YKJIaieHHs [loroBopy MOCIIyT HE MOTJIM 3HATH
Ta He MOIJIM iX nependauntu (hpopc-mMaxopHi 00cTaBUHU a00 00CTaBUHU HENEPEeOOPHOT CHIIN).
14.2. ®opc-maxxopHruMH 0oOcTaBUHaMH (0OCTaBHHAMHU HENepeOOpHOI CHITN) € HaA3BUYalHI Ta
HEBIZIBOPOTHI OOCTaBUHM, IO OO0 €KTUBHO YHEMOXIIMBIIOIOTH BHMKOHAHHS 3000B’s3aHb,
nepeadaueHnx ymoBamMu J{oroBopy nociyr, 000B’sI3KIB 3TiHO 13 3aKOHOJABYMMU Ta THITUMH
HOPMAaTHUBHHUMHU aKTaMH, a caMme: 3arpo3a BiiiHH, 30poitHuil KOH]IIIKT abo cepiio3Ha morposa
TAKOro KOH(IIKTY, BKJIIOYAIOYM aje He OOMEXYHOUHCh BOPOXKHMM aTakamM, OJoKalamH,
BIMICBKOBMM eMOapro, Jii iIHO3€MHOTO BOpOTra, 3arajibHa BiliCbKOBa MOO1TI3allis, BIHCHKOBI Aii,
OTrOJIOLIEHA Ta HEOroJsiolleHa BiliHa, Nii CyCHNiJIbHOIO BOpPOra, 30ypeHHs, aKTH TepOpHU3MY,
TuBepCii, mpaTcTBa, 6€31a11, BTOPTHEHHS, 0JI0Kaaa, PEBOJIOIIS, 3aK0JIOT, TOBCTaHHS, MAaCOB1
3aBOpPYILEHHS, BBEIEHHS KOMEHJAHTChKOI T'OJMHHU, KapaHTUHY, BcTaHOBjIeHoro KabGineTtom
MinicTpiB YKpaiHu, eKcrpormpiallis, HPUMYCOBE BUIYUYEHHS, 3aXOIUIEHHS MiIPHEMCTB,
PEKBI3HULisA, FPOMaJIChKa JAEeMOHCTpallis, 0I0Kaaa, CTpaifk, aBapisi, MPOTUIIPaBHI JIii TPETixX ocil,
nokexa, BHOyX, TpUBaJl TNepepBU B poOOTI TPAHCHOPTY, PETIAMEHTOBaHI YMOBaMU
BIJTNOBITHUX pillIEHb Ta aKTaMH JEpP)KaBHUX OPraHiB BIAJAM, 3aKPUTTS MOPCHKHX IPOTOK,
eMOapro, 3a00poHa (0OMEXEHHs) EKCIIOPTY/IMIOPTY TOIIO, a TAKOK BUKJIMKAaHI BUHATKOBHUMH
MOTOJHUMH YMOBAaMHU 1 CTUX1MHUM JIUXOM, a caMe: eMiJeMisl, CHJIbHUNA IITOPM, LIUKJIOH, yparaH,
TOpHaJ0, OypeBiil, MOBIHb, HATPOMA/KEHHS CHITY, OXeJelb, IPaj, 3aMOPO3KHU, 3aMep3aHHS
Mopsi, TPOTOK, MOPTIB, IEPEBATIIB, 3eMJIETPYC, OJIMCKABKa, MOXKeXKa, IOCyXa, MPOCiTaHHs 1 3CYB
IPYHTY, 1HII CTUXI1ITHI JIUXa TOILIO.

14.3. Hane>xHuM MTiATBEpKEHHAM OOCTaBUH HenepeOOpHOi CHIIM € BiIMOBIIHUI JOKYMEHT
Toproso-npomucnoBoi mnamatu VYKpaiHM a0o0 BIAMOBIAHMX PETIOHATBHUX TOPrOBO-
MIPOMHCIIOBUX Majiart (Moro 3acBiyeHa Koris)
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14.4. Hactanus oOcTaBUHU HenepeOOpPHOI CHITH MiJ] yac nopyumeHHss CTOPOHOIO CBOiX
000B's13KiB 32 BiAmoBimHUM J[oroBopom mociyr mo36asisie Taky CTOpOHY IpaBa MOCHIATUCS
Ha 10 00CTaBUHY

14.5. Cropona, sAKiid CTaJO BIOMO TMPO HACTaHHS YM 3arpo3y HACTaHHSI OOCTaBUH
HenepeOOpHOT CHITH, HETaifHO, aje B Oyab-IKOMY BHIIQJKy HE IMi3HIIIe HACTYITHOTO poO0v0oro
THS, ToBimoMIIsie TIpo HUX iHITY CTOpoHY yCHO (3a JOTOMOror TeiaedoHy) Ta MUCBMOBO
(IUIAXOM TepeiaHHs BiAMOBIAHOTO MOBiTOMIIEHHS (hakcoM, Kyp’€epoM, 3aco0aMu eIeKTPOHHOT
nomtH, 3acobamu Cuctemu/ Cuctemu onnaiiH-6ankinry «KPEJIOBAHKY).

14.6. ¥V Bunmanky HegotpuManHs CTOpoHOIO nojoxeHHs . 14.5 wmiei I'maBu [1paBui, Taka
Cropona mo30aBiseThCs IpaBa MOCUIATUCH HA HAsIBHICTh OOCTaBUH HETepeOOPHOI CHIIH.
14.7. Ilix yac xii o6cTaBUH HENEPeOOPHOT CHIIM BUKOHAHHS 3000B’43aHb 3a J[0roBOpOM mociyr
MOK€E MPU3YIHHATUCH (4aCTKOBO a00 B IOBHOMY 00CsI31).

14.8. HeBukoHaHHs1 a00 HEHAJIE)KHE BUKOHAHHS 3000B’s13aHb 32 J|oroBOPOM MOCIIYT OJHIETO 3
CropiH y 3B’S13KY 3 €10 00CTaBUH HENepeOOpHOI CUIIUM HE CIIPUYMHSE 3aCTOCYBaHHS /10 Hel
AKHX He Oy/b 3aX0/1iB BIAOBIJAIBHOCTI.

14.9. OOOB’s30K OOBEIEHHS HEMOKIMBOCTI BUKOHAHHS 3000B’sA3aHh a00 HEHAJIEKHOI'O
BUKOHaHHA 3a JloroBopoMm mociyr y 3B’s3Ky 3 Ji€l0 00CTaBUH HenepeOOpHOi Cuin
nokianaeTbcsi Ha CTOPOHY, KA MOCUIIAETHCS HA HUX B IKOCT1 OOTPYHTYBaHHS CBOiX BUMOT ab0
3arepeyeHb.

14.10. OOGcraBuHM HenepeOOPHOI CHIIM aBTOMATHUYHO MPOJOBKYIOTH CTPOK BHKOHAHHS
3000B’s13aHb HA TIEPi0J] 1X il Ta JIKBiAIlii HACIIIKIB.

14.11. SIxkmo oOcCTaBMHM HENEepeOOpPHOI CHJIM TPUBAIOTH IMOHAJ JBa Micsmi, To CTOpoHH
MOXYTh TPUHHATH PIlIEHHS MPO 3MiHY CTPOKIB (T€PMiHIB) BUKOHAHHS YMOB BiJIIOBiTHOTO
JloroBopy nocnyr abo mpo Horo MpUIMHEHHS, PO 110 YKIAAA€ThCs BiANOBIIHUNA TPABOYHH.

TJIABA 15. ®IHAHCOBU HOMEP TEJIE®@OHY

15.1. dakrom ykianenus 3 bankom JloroBopy nocnyr, KiieHT - ¢izndna ocoba-nignpuemMenrs,
Hagani — Kiient, nmoro/pkye Bu3HaueHui numu [IpaBuiamu nmopsaok peecrpaiii @iHaHCOBOTO
HoMepy Tenedony B BIIJ] Ta ymoBH #oro BukopuctaHHs y BigHocuHax banky Ta Kiienra-
¢b131M4HOT 0OCOOU-TIIANPUEMIIS, IO PETYIIOIThCS MU [IpaBunamu.

15.2. Kunient-¢izuuHa ocoba-mignpueMenb, Ta g K ocoba, sK KIIEHT Yy 3Ha4YeHHI
nepeabauenomy [IpaBusiamMmu HagaHHS KOMITIEKCHUX OaHKIBCHKUX MOCTYT (HI3UYHUM 0c00OaM B
AxuionepHomy ToBapuctsi «KPEJIOBAHK», mae mpaBo BHMKOPHCTOBYBAaTH JIUIIE OJUH
®dina"ncoBuil HoMep TenedoHy, CHIIBHUM A BiIHOCHH 3 baHKOM, 110 peryorThCs TUMHU
[TpaBunamu Tax i [IpaBuinaMu HajaHHS KOMITJIEKCHUX OAHKIBCBKUX MOCIHIYT (PI3MYHUM 0cOOaM
B AkuionepHomy toBapuctsi «KPEJIOBAHK».

15.3. Peectpanis dinancoBoro Homepy Ttenedony B BIIJ[ 3xailicHIOETBCA 3a HacHigKaMH
nposeneHoi CTopoHaMmu npoueaypu Bepudikaiii @iHaHCOBOro Homepy TenedoHy.

15.4. Bepudikauis PiHaHCOBOro HoMepy TenedoHy 3IIHCHIOETbCS OJHMM 3 HACTYIHHUX
CIOCO01B:

15.4.1. Ilixn vac BigBimuH Kiientom BigaineHHs banky 3 meroro Berymy KiieHTa y ninmoBi
(morosipHi) BimHocuHU 3 bankowm, nepeadadeni rumu [IpaBriamu Ta/abo 3 METOXO 3MIHU TaKUX
BiJIHOCHH, a00 3 MeTOl HajgaHHsS cTarycy PiHaHCcOBOro Homepy TenedoHy AOOHEHTCHKOMY
Homepy Kitienra, 3apeectpoBanomy B BI1Jl Ta/abo 3 metoro 3minu, 3apeectpoBanoro B BII/I,
norouHoro ®dinancoBoro Homepy Tenedony Kiienra y 1. 4. ioro 3MiHu BHacniok BrpaTtu
dinaHcoOBOTO HOMEPY TeneOoHY;

15.4.2. Illnsxom BukopuctanHsa Kiientom Cucremu onnaitH-Oankinry «KPEJJOBAHK» 3
MeTO10 3MiHH, 3apeecTpoBaHoro B bIIJl, motounoro ®@inancosoro Homepy Tenedony Kiienra
3a BUKJIIOUEHHSM 3MiHM BHacIiok Brpatu @inancoBoro Homepy TenedoHy;

15.4.3. nsxom 3BepHeHHs Kiienta 1o banky Ha Tenedon KoHTakT-1IeHTpY 3 METOIO HaJlTaHHS
crarycy dinancoBoro Homepy Tenedony, 3apeectpopanomy B BITJI, AGoHEeHTCEKOMY HOMEpPY
tenedony Kiienra.
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15.5. Bepudixkanis ®inancoBoro Homepy tenedony mia yac BinBiguH KiieHTOM BiaaineHHsS
banky.

15.5.1 Knient nogae no banky onuTyBanmbHHK, 32 (popmoro fairouoro B banky ans wminen
Hanexnoi mepeBipku KiieHta, y sikoMy Bkazye AOOHEHTCHKHMU HOMEpP, BHU3HAUCHUU [IJIS
peectpauii y BI1/, sk @inancosuii Homep tenedony Kiienra, a baHk B CBOIO 4epry HaJCHIIa€
Ha 1ieit Homep Tenedony Koa peecrpartii @inancoBoro Homepy tenedony. Kimenrt, orpumasiim
JTaHUN KOJI, TIOBIAOMIISIE IOT0 B YCHOMY peKUMI npaniBHUKY baHky, sikuii 3ailicHioe Hanexny
nepeBipky Kiienra. 3a ymoBu cniiBnaaiaas Koay peectpaiii @inancoBoro Homepy Tenedony,
noBinomseHoro KiieHtom mnpaniBuuky banky, 3 mamumu baHky mono mporo Komy,
®dinancoBuii HoMep Tenedony KitieHTa BBakaeThcsi Bepu(DIKOBAHUM Ta 3apEeECTPOBAHUM B
BIIA.

15.6. Bepudikamis dinancoBoro Homepy TenedoHY NUISXOM BHKOpHUCTaHHIM KirieHTOoM
Cucremu onnaitn-6ankinry «KPEJIOBAHK».

15.6.1. Kiient 3niiicHroe BXin y Cucremy onnaitH-6ankinry « KPEJIOBAHK)» ta obupae y miit
cucTeMi BIANOBIAHY onmiro ((yHKIIO) MpU3HAYEHY A 3MiHH, 3apeecTpoBaHoro B BII/],
notoyHoro @iHAaHCOBOrO HOMepy TeledoHy Ta BBOJIWUTH BIANMOBIAHI JlaHi HOBOTO
AbonenTcbkoro Homepy i peectpamnii y BI1JI, sk HoBoro ®inancoBoro Homepy Tenedony
Kmienra. ITicnst BBenennst Kimientom BiamoBinaux nanux bank Hajacunae KitieHTOBI 0THOpa30Bi
komu — OTP, BiamoBigHO, Ha moTouHuil PiHAHCOBHIT HOMEp TenedoHy Ta Ha AOOHEHTCHKHI
HOMep, Bu3HaueHui i peectpaii y bI1JI, sk noBuit ®inancoBuit Homep tenedony KiieHra.
Knienr BBoauTh oTpumani ogHopasoBi kogu - OTP y Cucremy onnaitH-OaHKIHTY
«KPEJIOBAHK» Ta miarBep/pkye Taky 3miHy (PiHaHCOBOro HOMepy Tesie(OHY Yy HOPSIKY
nepenbauenomy [lociOnmkom kopuctyBada Cucremu omnnaiiH-Oankinry «KPEJIOBAHKY,
micas yoro HoBuil DinancoBuii HoMep TenedoHy KiieHTa BBakaeTbcs Bepu(IKOBAHUM Ta
3apeectpoBanuM B BIT/I.

15.7. Bepudixkanis dinancoBoro Homepy TeneoHy HUISIXOM 3BepHEHHs 10 banky Ha Tenedon
KonTakr-ieHTpy.

15.7.1. {ns uineit Haganus cratycy dinancoBoro HoMepy Tenedony, 3apeectpoanomy B BIT/]
AboHeHTCchKOMY HOMepy Tenedona, KiieHT moxke 3arenedonyBatu 10 banky Ha Tenedon
KoHnTakT-11eHTpy, pHu 1IbOMY Takuil TeneGOHHHUI 13BIHOK HEOOXiTHO 3AIMCHUTH BUKIIIOUHO 3
AOGOHEHTCHKOTO HOMeEpy TenedoHy, SIKOMY IpONOHY€EThCS HajgaTh craryc DiHaHCOBOTO
HoMmepy TenedoHy Ta sikuil 3apeectpoBanuii B BIIJ[. Oco0a, sika Bix imeni banky 3ailicHIoe
KoMyHikauito 3 Kiientom, mpoBoauTts npouenypy AreHTudikaiii KoHTakT-1IeHTpOM Takoro
Knienta. VYcmimnua mnpouenypa AsteHTu(ikarii KoHTakT-leHTpOoM € MiACTaBow Jis
Bepudikamii @inancoBoro Homepy tenedoHy Ta MOAATBIIOI peecTpallli Takoro TejeQoHy B
BIIJl. V Bunaaky HeycmimHoro npoxoxkeHns Kimientom ABtentudikanii KoHtakr-1ieHTpomMm
nig yac 3BepHeHHs 10 KoHTtakT-ieHTpy, bank Mae mpaBo He mpoBoauTH ABTEHTHU]IKAIIIO
KoHTakT-IeHTpOM TiA Yac HAcTyHmHMX 3BepHEHb A0 KOHTakT-LeHTpy 3 BiANOBIAHOTO
AOGOHEHTCHKOro HOoMepa TeneoHy; y TaKOMy pasi JUIsl 3I1HMCHEHHs MiJITBEpIKEHHS ocoOu
KnienTa oMy HeoOXiqHO 3BepHYyTHCS 10 BiamiieHHs banky. Oco0Oa, sika Bin imeHi banky
3MIHCHIOE KOMyHiKalio 3 KilleHToMm, MOBIIOMIISE OCTaHHBOrO Mpo (akT peecTparii
dinancoBoro HoMepy Tenedony B BITJI, skuio Takuii pakt Mae micue. B okpemMux Bumajgkax,
K1l 3YMOBJIEHI TEXHIYHMMH IpodieMamMu (QyHKLIOHYBaHHS 1HpopMaliiHuX cucreM baHky,
iHpopmanis mpo peectpaunito PinancoBoro Homepy Tenedony B BIIJ], noBoguthes
npeactaBHukoM banka mo Bimoma KirieHTa nUisxom MOBTOPHOTO TeinedOHHOTO J3BIHKA Ha
dinancoBuii Homep Tenedony KiieHTa, 32 yMOBH yCYHEHHsI TEXHIUYHMX MpobieM, ki Oynu
npuurHoI0 He peectpauii dinancoBoro HoMmepy Tenedony B BIIJ. V Bunaaxy HeMOXIUBOCTI
YCYHEHHS TaKUX TeXHIYHUX MpoOieM, mpeacTaBHUK banky nmoBTopHo Tenedonye no Kiienra
Ta moBioMisie, o s uuted Bepudikarmii dinancoBoro Homepy Ttenedony, KiieHTOBI
HEOOXITHO 3BEpHYTHCH y BigailieHHs baHky 3 mokymeHTamu HeoOXimHUMH ans HanexHoi
nepeBipku KiieHnTa Ta 301HCHUTH JaHy NpoLEeAypY BIANOBIAHO 10 BUMOT 1. 15.5. T'maBu 15
Pozainy I nux IIpaBus.

15.8. Ipouenypa Bepudikariii @inancoBoro HoMepy TeleOHy HE TPOBOAUTHCS 32 YMOBH, IO
Mk baHkoM Ta (i3MYHOIO OCOOOIO-MIANPUEMIIEM YK€ ICHYIOTH AUIOBI BITHOCHHH IOJO
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HaJaHHs NaHid 0co01 OaHKIBCHKUX MOCIYT BiAMOBiTHO M0 [IpaBun HamaHHS KOMIUIEKCHHX
OaHKiBChKHUX MOCHyr (izudHuM ocobaM B AkiionepHomy toBapuctsi «KPEIOBAHK» ta B
pamkax 1ux BigHOCHH DiHaHCOBUI HOMEp TenedoHy naHoi ocodu 3apeectpoBanuii y BIT/L.
15.9. 3mina ®inancoBoro Homepy TenedoHy 3a OaxaHHsM KirieHTa 3IIHCHIOETHCS 3
JOTPUMaHHIM BUMOT, nependadenux 1. 1. 15.5., 15.6. I'masu 15 Po3niny I ux Ipasun, momo
Bepuikarii Ta peectparii HoBoro @inancoBoro HoMmepy Tenedony B BITJI. YV Bunaaky Brpatu
dinancoBoro Homepy TenedoHy BepHdikallis Ta peectpauis HoBoro MiHaHCOBOr0 HOMEpPY
tenedony B BIIJ] 31ailiCHIOEThCS BUKIIOYHO B TMOPSIAKY IrependoadeHomy m. 15.5. I'maBu 15
Po3miny I nmx IlpaBun. 3 momenty 3minu Kiientom ®DinancoBoro Homepy TtenedoHy B
nopsAaKy nependauenomy uumu [Ipapunamu, HoBuit @iHaHcoBUN HOMED TenedOHY OAHOYACHO
BUKOPUCTOBYETHCSI 1 JUIA IJIGH BITHOCHH, IO PETyNIOIOThCA I[IpaBunamu HagaHHS
KOMIUIGKCHUX OaHKIBCBKMX TOCHyr (i3uyHUM o0cobamM B AKI[IOHEPHOMY TOBAapUCTBI
«KPEJJOBAHKY.

15.10. [ns 6moxyBanHs @iHaHcoBOTr0 HOMEpyY Tenedony KimieHT Moke 3MIHCHATH TeIeOHHHMA
n3BiHOK 10 KonTakT-ieHTpy banky 3 Oyab-sikoro AGOHEHTCHKOTO HOMEpPY TenedoHy, a At
po300KyBaHHs — juire 3 PiHaHCOBOTO HOMEPY TeledoHy, 110 po30IokoByeThesa. Ocoba, sika
BiJ iMeH1 baHky 31iiicHIOE KoMyHiKalito 3 KitieHTOM, pOBOIUTH Mponeaypy ABTeHTHDiKamii
KonTakr-nienrpom takoro Kiienra. ¥Ycnimna nponenypa Arentudikainii KoHTakT-11eHTpoM €
TiJICTaBOKO JIJIs1 OJIOKYBaHHSI/po30siokyBanHss DiHaHCOBOTO HOMEpPY Tenedony. Ocoba, sika Bif
iMmeni banky 3mnilicHioe komyHikaniro 3 KiieHTOM, MOBiZOMIIsSl€E OCTaHHBOIO TPO (akT
OnmoxyBaHH:/po30okyBanHss DiHancoBoro HoMepy Tenedony B BITJI, sxmo Takuit pakt mae
Mmicue. OgHoyacHo 3 OyokyBaHHSM DiHAHCOBOrO HOMepy TenedoHy 0coboro, sKa BiJ IMEH1
banky 3nilicHIo€ KOMyHiKailito 3 KirieHToM, 301iCHIOEThCSI 000B’I3K0BE OJIOKYBaHHS TIPO(IITIO
Knienta B OmnnaiiH-OaHkinry Tta 3a OaxanHsM Kiienta — OnokyBanHs BIIK. B pasi
po36nokyBaHHs DinancoBoro Homepy B KoHTakT-1ieHTpi 32 OaxkanHsaM KitieHTa 311iCHIOEThCS
po36nokyBanHs npodimo Kiienra B Onnaiin-6ankinry ta BIIK.

15.11. 3a ymoBu, mo Brpara @inancoBoro Homepy TenedoHy cTajia HacliKoOM il TPETiX ocio,
y TOMY YHCII HENPaBOMIPHOTO 3aBOJIOJIHHSI/KOPUCTYBaHHS TpeTiMu ocobamMu MoOUTEHUM
npucTpoem, HenodanocTi camoro Kiienra Tommo, KiiieHToBi peKOMeHAy€eThCs 3A1HCHUTH 3aX0/11
moao OnokyBanHsa ®inancoBoro Homepy Tenedony, biokyBanus BIIK ta noBimomwutu
orepaTopa TeJIeKOMYyHiKaliil, mo Hajgae KiieHTy-Qi3nyHuii ocoOl-IIANPUEMIIIO TOCIYTH
MOOUIBHOTO 3B’SI3Ky IPO BTpaTy CBOro AGOHEHTCHKOIO HOMEpY.

15.12. ins winerr peectpanii Kmienra sk KopucryBaua B WEB Bepcii Cucremu onmaifH-
6ankinry «KPEJIOBAHK», a6o B MoOinbHOMY 3acTocyHKy CHCTeMH OHJaiH-OaHKIHTY
«KPEJIOBAHK» Ta/abo BukoHaHHs KiieHTOM aBTOpH3alliiHUX, CEPBICHMX, (PIHAHCOBUX
omnepariiii B Cucremi onnait-6ankinry « KPEJIOBAHK» BinmoBigHO 10 BUMOT mependadeHnx
[Toci6aukoM KopucTyBaua Cuctemu onnaitH-6ankinry «KPEJJOBAHK» ta mumu [IpaBunamu,
Knient BukopuctoBye Bukiatouno dinancoBuii Homep Tenedony 3apeectpoBanuii B BIT/I.
15.13. He nomyckaerscsi moctyn no Cucremu onnaitH-6ankinry «KPEJIOBAHK» Tta/abo
3/1IMICHEHHS BIAMOBITHUX OMEpalliid B il cCUCTeMi 3 BUKOPUCTAaHHIM AOOHEHTCHKOTO HOMEPY
tenedony Kiienra, sikuii He 3apeectpoBanuii B bI1/1, sx dinancoBuii HoMep TenaeoHy.
15.14. Sxmo B npoueci 3ailicHeHHs poueaypu Bepudikaiii @iHaHCOBOro HoMepy TenedoHy
OyJie BCTaHOBJIEHO, 1110 AOOHEHTChKHI HoMep, sikuii KiieHT npornonye 3apeectpoBatu y bII1/],
gk @DiHaHcoBUii HOoMep TenedoHy, yxke 3apeectpoBanuii B BIIJ[ 3a inmum Kiientom,
peectpanis Takoro ®inancoBoro Homepy Ttenedony B BIIJ[ moximBa nuie 3a yMOBH
YCIIITHOTO 3aBepIIeHHs Tpolenypu Bepudikarmii ®iHaHCOBOTO HOMEPY BIAMOBITHO 10 BUMOT
m. 1. 15.5. ta 15.6. I'maBu 15 Po3giny I mux IlpaBun. [Ipu mpomy, bank 3anumae 3a co60r0
npaBo  3aidcHUTH  OnOKyBaHHS — oOmikoBoro 3amucy CucremMu — oHJIAHH-OAHKIHTY
«KPEIOBAHK» Kiienra 3a sikum 1ieit Homep OyB nornepennbo 3apeectpoBanuii B bI1/I.
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PO3ALJI II. YMOBHU HAJJIAHHA KOMIIVIEKCHUX BAHKIBCBKUX ITOCJAYT
IOPUIUYHUM OCOBAM TA ®IBUYHUM OCOBAM HNIAINNPUEMIAM

I'JTIABA 1. BIAIKPUTTSA TA 3AKPUTTSA IOTOYHUX PAXYHKIB. IIVTIATIKHI
OIIEPAIIIL 3A IOTOYHUMU PAXYHKAMMU.

1.1. BIAKPUTTSA IOTOYHUX PAXYHKIB

1.1.1. bank BiakpuBae Kimienty IloTouHi paxyHKH, y MOpSAKY Ta Ha YMOBaX, BH3HAUCHHX
YUMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTpilIHIMH akTamMu banky, ummu IlpaBunamu,
Tapudamu ta CrangapTaHuMu popMaMu JOKYMEHTIB, SIKi € Jojgatkamu Ao [pasui.
1.1.2. TlotoyHi paxyHKH BiAKpHBarThcsi bankoM Ha miacrtaBi ykmajgeHoro CropoHamu
JloroBopy OaHKIBCBKOTO paxyHKy Huisixom mianucanas Croponamu CranmapTHux (opm
TOKyMeHTIB — JloroBopy OaHKIBCHKOTO paxyHKYy (IOpUIUYHHX OcCi0, (izuuHux ocio-
nignpuemiti) Ta Jlomarky/lonatkis 10 HpOro 3rigHo 3 CTaHAapTHUMH GOopMaMH TOKYMEHTIB
(Homatku Ne 1., a takox Nel.l. abo Ne 1.2. mo IlpaBui) Ta iHIIMX JOKYMEHTIB, TOJIaHHUX
KiieaTom no banky, a came:
1.1.2.1. JlokyMeHTiB, HEOOXimHUX sl BIIKpUTTS IlOTOYHOrO paxyHKy, MEpeNiK SKUX
BHU3HAYCHUI YMHHUM 3aKOHOZABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1THUX /IS pearizarii
bankoMm @QyHkii cy0'ekta TEpBHHHOTO (PIHAHCOBOTO MOHITOPUHTY IIOJAO 3A1MCHEHHS
Hanexnoi nepesipku Kiienra.
1.1.2.2. Tlepeniky PosnopsinHukiB PaxyHkoM, fKIIO HOro mojaHHs € 00OB’SI3KOBUM 3TiIHO
BHUMOT BHYTPIIIHIX aKTiB baHKy;
1.2.2.3. JIOKYMEHTIB, 110 HiATBEPIKYIOTh [IOBHOBAKECHHS PosnopsiiHukis
Paxynkom/Y moBHOBa)keHUX 0Ci0;
1.1.2.4. [HmMX AOKYMEHTIB, IOJaHHS SIKUX MepeadayeHo BHYTPIMIHIMU akTaMu baHKy.
1.1.3. Tlopsimox nHamanHs Kuiientom Ta mnpuiimanas bankom Ilepeniky Po3mnopsaHukis
PaxyHKOM Ta TOKYMEHTIB, 1110 MiITBEP/UKYIOTh HOBHOBakKeHH:S Po3nopsnukiB PaxyHkom, y
T. 4. y BUIAJKy 3MiHH Ta/ab0 monoBHEHHs Po3nopsinHukiB PaxyHkoMm, iHIII TUTAaHHS IIOAO
Ilepeniky Po3nopsanukiB PaxyHKOM, BH3Ha4alOThCs BHYTpIIIHIMM akTamMu baHky, skumu
pErIaMeHTYEThCA MPOIIEAYPa BIAKPUTTS Ta 0COOTMBOCTI 00cmyroByBanHs PaxynkiB KitieHTiB
y baHky.
1.1.4. ®dakrom yxianeHHs JloroBopy OaHKIBCHKOro paxyHKy KilieHT miaTBeplkye, 110 BiH
O3HAWOMJICHHH 3 BHYTPILIHIMH akTaMH baHKy, SKHMU BU3HaU€HO MOPsI0K HajaHH KiieHToM
ta npuiiManHs bankom Ilepeniky PosnopsanukiB PaxyHkoM Ta JOKYMEHTIB, IO
HiATBEP/KYIOTh  NMOBHOBaXeHHs  PosmopsaHukiB  PaxyHkoM,  3000B’s3yeThesi  iX
JTOTPUMYBATHUCS Ta TPUHMAaE BCl PU3UKH, MOB’S3aHI 13 MOXIMBHM 30UTKaMH, IO MOXYTh
BUHUKHYTH Yy BWIAJKy HEHaJaHHsI abo HecBoedacHoro HagaHHs bankoBi  Ilepemiky
PosnopsimaukiB  PaxyHkomM Ta  JTOKYMEHTIB, M0 TMIATBEPUKYIOTh  TTOBHOBAKEHHS
Po3nopsanukiB PaxyHkoM.
1.1.5. KiieHT Hece BIAMOBIAAIBHICTH 32 TIOCTOBIPHICTH Ta YMHHICTH [leperniky Po3nopsiaHukis
paxyHKoM, HajaHoro a0 baHky Ta JOKYMEHTIB, IIO MiATBEPIKYIOTb IOBHOBa)KEHHS
PoznopsinnukiB PaxyHkom npotarom ycroro cTpoky Aii JloroBopy 0aHKiBCHKOTO paxyHKY.
bank He Hece BigmoBimanbHOCTI mepen Kmientom 3a moxiuBi 36utku KiienTa, 1o
BUHUKIJIM BHACTIIOK BUMHEHHS onepauiil Posnopsanukamu Paxynkowm, Bkimodennmu KimieHtrom
1o Ilepeniky Po3nopsaaukiB PaxyHkom.
1.1.6. [ToTouHun#t paxyHOK BiAKPUBAETHCS HE Mi3HIIIE T’ SITH POOOYMX JHIB 3 AHS ITiITHCAHHS
bankom Jlogatky no JloroBopy 0GaHKIBCBKOTO PaxyHKy (FOpHIMYHUX 0ci0, (i3MYHHX OCi0-
nianpueMiiB) 3rifHo 3 CranaapTHo GopMOIO TOKyMEHTIB, BU3HaueHowo [lonatkom 1.1 abo
1.2 no IlpaBun, y sikomy CTOpPOHHM Y3rOMKYIOThb BIIKpPHUTTS IIOTOYHOro paxyHKy, a TaKox
OTPUMaHHS BCIX JOKYMEHTIB, HEOOXIAHUX JUIsl BIAKPUTTA [I0TOUHOrO paxyHKy, Mepeik SKUX
BHU3HAYEHUH YMHHUM 3aKOHOJABCTBOM Y KpaiHH, Y T. 4. JOKYMEHTIB HEOOX1THUX JUTs peastizanii
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bankom QyHkuiii cy0'ekTa NEpPBHHHOTO (PIHAHCOBOIO MOHITOPHHTY MIOJO0 3IIHCHEHHS
Hanexnoi mepeBipku Kitienra.

1.1.7. Ilpo sBinkpurrs Ilorounoro paxynky bank namae KiienrtoBi — IHdopmaniiine
MOBIIOMJICHHSI TIPO  BIAKPUTTS paxyHKy, 3TiIHO BcTaHoBieHoi CranmaptHoi (opmu
nokymeHTiB ([ogarok Ne 1.4. no [Tpaswn).

1.1.8. VYci nonani Kmientom nokymMeHTH TOBUHHI OyTH O(OpMIICHI HAJICKHUM YHHOM Yy
BIIMOBITHOCTI /10 BUMOI YMHHOTO 3aKOHOJABCTBAa YKpaiHW, BHYTpilIHIX akTiB banky Ta
[IpaBui.

1.1.9. dxmo Knient mae Binmkputnii y banky I[loTouHuii paxyHOK, IJIsl BIIKPHUTTS 1HIIIOTO
[Torounoro paxynky KiieHTOM TakoX moOmarOThCs MO0 baHKy IOKyMEHTH, MEpemiK SIKUX
HaBeneHo y 11 1.1.2. I'maBu 1 Po3ainy II [IpaBun. Binkpurts apyroro ta HactynHux [loToununx
paxyHKiB 3MIMCHIOEThCS NUIIXOM MOTopKeHHs: CTOpoHaMu Ipyroro Ta HacTymHuX JloJgaTkiB
10 JloroBopy 0aHKIBCBKOTO PaxyHKY (FOpUIAYHUX 0Ci0, (GI3MYHMX OCIO-IIAMPUEMIIIB) 3T1AHO
3 CtarmapTHOIO (hOPMOIO JOKYMEHTIB, Bu3HaueHow [lomatkom 1.1 a6o 1.2 go [Tpasui.

1.1.10. JlaTroro movyaTKy BUAATKOBHX omepairii 3a [lorounum paxynkom KirieHta € naTta ogHiei
3 MO, 10 HACTAaJIa TIePIIOI0:

- OTpuMaHHa baHKOM MOBiTOMIIEHHS-BINOBIAL 3 BIAMITKOIO PO B3ATTS [loTOYHOrO paxyHKy
Ha 00JIiK y KOHTPOIIOI0YOMY OpTraHi;

abo

- peecTpallisi OTpUMaHHsI baHKOM KOPIHIIS MOBiTOMJICHHS 3 BIJIMITKOIO PO B3ATTs [loTOYHOTO
paxyHKy Ha 00JIIK y KOHTPOJIOIOUOMY OpraHi;

abo

- laTa, BU3HA4eHa SK JaTa B3ATTS [[o0TOUHOro paxyHKy Ha 00JiK y KOHTPOIIOIOUOMY OpraHi 3a
MOBYA3HOIO 3T0/I0I0.

1.2. BAKPUTTSA NIOTOYHUX PAXYHKIB

1.2.1. 3a inimiatuBoro Kuienta, ITotounuit paxynok (y T. 4. Ilorounmii paxynok 3 BIIK)
3aKpUBAETHCS HA TicTaBi 3asiBu KitieHTa 1Mpo 3aKpUTTS paxyHKYy, moganoi banky ta ckiaaeHoi
BiANoBigHO A0 BuMor [Hcrpykuii HBY mpo mopsiiok BiAKpUTTS Ta 3aKpUTTS pPaxyHKIB
KOpHCTYBayaM Ha/laBadyaMH IUTATHKHUX MTOCITYT 3 00CITYTrOBYBaHHS PaxyHKIB.

bank He mae mpaBa 3a 3asBoro Kiienta 3akputu [ToTouHMH paXyHOK, SIKIIO T'POIIOBI KOILTH,
0 PO3MIIEHI Ha BIANOBIIHOMY paxyHKy, 3aMOpO)KeHI abo (QiHaHCOB1 omepamii 3a
BIJIMOBIAHUM PaxyHKOM 3YIHHEHI BIAMOBIAHO 10 3aKOHOJABCTBA 3 MHTaHb (PIHAHCOBOTO
MOHITOPHHTY.

bank 3akpuBae IloTounmii paxyHok Kiti€eHTa, Ha KOWITH SIKOTO YCTAQHOBJEHO OOTSKEHHS
MaifHOBHUX IpaB BiATOBIIHO 0 YMOB JIOTOBOPY, JIUIIIE 33 3TOJIOF0 OOTSKyBaua, sSIKHH yCTAaHOBUB
Take OOTsDKEHHs, KpiM BUnajakiB 3akpuTTs [loTounoro paxyHky KiieHTa mig yac BUKOHAHHS
bankoM muiaHy npunuHEHHs 3/11HCHEHHS OaHKIBCHKO1 ISNIBHOCTI O€3 MPUITMHEHHS FOpUIUYHOT
0coOM BIAMOBITHO 1O 3aKOHOAABCTBA YKpaiHW, sIke Moke 3MiiicHioBatucs bankom 06e3
OTpPHUMaHHS Ha IIe 3T0JIN O0TIKyBaya.

1.2.2. bank mae nipaBo 3akput [IoToUHMI paxyHOK y Oy/b-IKOMY 3 HACTYITHUX BUIA/IKIB:

- KO NpoTsroM 1 (OAHOrO) POKy 3 AaTH WOTO BIAKPUTTS abo mpotsaroM 1 (0HOTO) poKy
niapsaa onepauii no [orounomy paxynky Kiientom He npoBoauiuch 1 Ha nbomy [lorounomy
paxyHKy HEMae 3aJIMIIKY KOIITIB, IPU IIbOMY, 1110 JUIS I[JIel BU3HaYeHHs y BiqHOocuHax CTOpiH
HAsIBHOCTI YM BiJICYTHOCTI pyXy KomTiB 1o [IoTo4HOMY paxyHKy 3a MeBHUH Mepiof yacy, He
BBXXAETHCS PyXOM KoOITiB 1o [loTouyHOMY paxyHKy, 3apaxyBaHHS BaHKOM IpOIEHTIB Ha
3aJIMIIOK KOIITiB Ha [loTouHMI paxyHOK Ta/abo crincaHHs bankoM orutaty 3a HajaHHS baHkoM
Knienty bankiBchkuX mociyr;

- y Bumnazaky BigmoBu KiienTa Bij HagaHHs iHGopmaii 3rigHo 3 BuMmoramu 3akony FATCA
abo CRS;
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- B pa3i HeHaaHHa Kiientowm ([lepxarenemM) JOKyMEHTIB a00 BiIoMOCTel Ha BUKOHAHHS CBOiX
3000B’s13aHb, sIKi BUTLUTMBaIOTh 3 3akoHy FATCA a6o CRS;

- y BUNAJKy IPUIMHEHHS JOTOBIPHUX BiIHOCHH 3a iHiliaTuBOIO banky, BinnmosiaHo 110 1m.3.16
I'maBu 3 Po3niny I nanux IIpaBwu;

- B IHIIMX BHIIAJKaX Ta 3 MiJCTaB, Mepen0aueHNX YNHHUM 3aKOHOJIABCTBOM YKpaiHU Ta/abo
uumu [IpaBunamu.

1.2.3. bank 3akpuBae [lorounmii paxynok Kiienra y Bumagkax:

- HaJIXOJ/DKEHHs J0 baHKy pilIeHHS BiAMOBIHOTO OpraHy, Ha SKWW 3TiAHO 13 3aKOHOM
MOKJIaIeHO (YHKIIT 100 MPUIUHEHHS IOPUINIHOI 0COOU (3a 3asiBOIO JIIKBIATOpa, TOJIOBU
a00 wiIeHa JIKBIJAIIHHOT KOMICii, KEPYIOUOTo CaHalli€lo);

- Bu3HaHHA KimieHTa, 1110 € Qi3ndHOoI0 0CO00I0-TIIIpUEMIIEM, TOMEPIIHM, 0€3BICHO BIJICYTHIM
a00 Hemle3IaTHUM;

- y pasi cmepti Kiienra (BnacHuka IloToyHoro paxyHky) - ¢i3u4Hoi ocoOu — HiAmpueMILs,
MiCIs BUIUIATH KOINTIB CHAAKOEMIFO(SM) Ta i1HIIMM oco0aM, Ha TMIJACTaBl JOKYMEHTIB,
BU3HAYCHUX 3aKOHOAABCTBOM Y KpaiHH;

- Ha miacTasi 3asBu KitienTa 3a CtaHmapTHOO GOpMOIO JOKYMEHTIB, 110 € Jlomatkom Ne 1.5 o
[IpaBun);

- Ha mijcTaBi iHGopMallii, OTPUMAaHO1 BiJl KOHTPOJIIOIOYHMX OPTaHiB, Ta MEPEBIpKH ii B €AMHOMY
JCPKABHOMY PEECTPI FOPHINYHHX OCI0, (I3MYHUX OCI0 - MANPHEMINB Ta TPOMAJCHKUX
(dbopMyBaHb B MOPAIKY, BU3HAUEHOMY 3aKOHOJIAaBCTBOM YKpaiHU, MMPO AEpPKaBHY PEECTpallito
npunuHeHHs KitieHTa — r'opuangHoi ocoOu/ mianpueMHUIBKOT disutbHOCTI KitieHTa - ¢izngaHoi

ocobu - mianmpueMiss ab0 CaMOCTIMHOTO BHSBJIEHHS TaKUX BiJoMOCTel B €auHOMY
JCPKABHOMY PEECTPl OPHIWYHHX OCI0, (I3MYHUX OCi0 - MANPHEMINB Ta TPOMAJCHKUX
(dbopMyBaHb;

- B IHIIMX BHIIAJKaX Ta 3 MiJCTaB, Mepen0aueHNX YMHHUM 3aKOHOJIABCTBOM YKpaiHU Ta/abo
numu [IpaBuiiamu ta/abo noropopom mixk bankom ta Kitientom.

[Tpu 3akindeHHi cTpoKy Aii JloroBopy 0aHKiBCHKOTO paxyHKY Ta IIPY HAassBHOCTI 1HIIHX ITiJICTaB
npunuHeHHs oro aii, KimienTt 30608’ s13aHmit 10 3akpuTTs [10TOYHMX paxyHKIB 34aTH YEKOBY
KHIKKY, TIOTACUTH yCIO ICHYIOUY Ha MOMEHT NpuInuHeHHs J[oroBopy 0aHKIBCHKOTO paxyHKY
3aboproBaHicTh nepea baHkom 3a UM 10roOBOPOM.

1.2.4. Naroro 3akputTsi [IoTOYHOTO paxyHKY BBa)Ka€ThCS HACTYIMHUN poOOYME JEHB TicCIs
MPOBEIEHHST OCTaHHBbOI omeparii 3a [loTOYHMM paxyHKOM, SIKIIO IHIIE HE MependaueHe
[IpaBmnamu. Axmo Ha [loTouHOoMy paxyHKy KilieHTa Hemae 3amuIIKy KOIITIB, TO JaTOHO
3akpuTTs [loTOUHOrO paxyHKy € JJeHb OTpUMaHHs baHkoM 1€l 3asiBH.

VY nenp 3akputrts [loTouHOTO paxyHKy, 3rigHO 3 3asBot0 Kiienrta, bank Bujae octaHHROMY
JOBIJKY MPO 3aKpUTTs [I0TOYHOrO paxyHKy 3 BKa3aHHSAM JaTH 3aKpUTTA [I0TOUHOTO paxyHKY.
1.2.5. Ilorounwmii paxynok 3 BIIK 3akpuBaeThcst 3 BpaxyBaHHSIM HACTYITHUX OCOOJIMBOCTEH:
1.2.5.1. V Bumagxy HyJbOBOIO 3aJIMIIKy KowTiB Ha [loTounomy paxynky 3 BIIK Ta Ha Bcix
BIIK, odopmnenux no nporo Ilotrounoro paxysnky 3 BIIK, BiH 3aKpHBa€eThCsl, MPUIUHSIETHCS
nist Bcix BIIK Ta mpunuHsA0ThCA BiMOBIAHI TOTOBIpHI BigHOCHHU Mixk KiienToM Ta bankom B
JIeHb OTPUMaHHS BIJIIUIEHHAM baHKy BIIIOBIIHUX 3asB PO 3aKPUTTS PaXyHKY Ta IPUITUHEHHS
nii BIIK.

1.2.5.2. Y Bumaaky HasBHOCTI 3aimumKky komriB Ha [lorounomy paxynky 3 BIIK Tta iioro
TOTOKHOCTI 13 3anuikoM komTiB Ha Bcix BIIK, opopmiienux no mporo [loTouHoro paxyHky 3
BIIK, Takmii paxyHOK 3aKpuBaeThcs, npunuHserbcs Ais Bcix BIIK Ta npununstoTscs
BIJIMOBIAHI AOTOBipHI BigHOCHHHU MiX KitienToM Ta baHkoM HacTymHOro po60o4oro JHS Miciis
JTHSI OTPUMAaHHS BIAJIJICHHSIM BIJNOBIIHUX 3asiB PO 3aKPUTTS PaxyHKY Ta MPUIUHEHHS il
BIIK, Ta npoBeneHHs ocTaHHbO1 oneparii 3a uuM [Torounum paxynkom 3 BITK. ®opma 3asBu
npo npunuHeHHs Aii BIIK Bu3znauena CtanaaptHoro ¢popmoro nokymeHTiB (oaatok Ne 7.2. 1o
[IpaBuin).

1.2.5.3. YV Bumazxy, Ko 3aiuniok komTiB Ha [Torounomy paxysky 3 BIIK Ta cyma 3anumikis
kotiB Ha Beix BIIK, opopmnenux no uporo ITotounoro paxysky 3 BIIK, He € ToTOXHIMH, TO
npunuHenHs 1ii BIIK 3a1ficHIOEThCS B IeHh OTpUMAaHHS BIAUICHHSIM baHKy BiJITOBITHUX 3a5B
npo 3akpuTTsa paxyHKy Ta npunuHeHHs aii BITK. 3akputts [lorounoro paxynky 3 BIIK Ta
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MIPUIMIMHEHHS BIJMOBIIHUX JOTOBIpHUX BiqHOCHH MiXK KitieHToMm Ta BaHnkoM 311iiCHIOEThCST Ha
30-# (TpuausTHIA) KaJICHIapHUN JIEHb 3 MOMEHTY OTPUMAHHS BIJMOBITHUX 3a5B MPO 3aKPHUTTS
paxyHky Ta npununeHHs aii BIIK micis 3ailicHenHs baHkoM BCiX 3aBepIabHUX omnepariii 3a
[Torounum paxynkom 3 BIIK (3 BHKOHaHHS TUIATDKHMX BHMOT Ha TPHUMYCOBE CITHMCAHHS
(CTATHEHHS) KOINTIB, BUILJIATH KOIITIB I'OTIBKOIO, MepepaxyBaHHs 3aJIMIIKY KOIITIB 3TiAHO 3
nopy4eHHsaM KitienTa Toro).

1.2.6. Y BunajKy npuIuHEHHs JOTOBIPHUX BITHOCHH 3a JJoroBOpoM OaHKIBCHKOTO PaxXyHKY 3a
iHimiatuBoro baHky, BiamosiaHo a0 1. . 3.16 Ta 3.17. I'naBu 3 Po3ainy I nanux IIpaBwi, bank
Mae mpaBo 3akputu llotounuit paxyHok Ha 10 (mecsaTuil) KaneHIApHUN JI€Hb 3 JHS
BianpasieHHs KitieHTy moBiqoMIIeHHS ITpo po3ipBaHHs JJoroBopy 6aHKiIBChKOTO paxyHKy. [Ipu
[[OMY, 3aJIMIIOK KOIITiB Ha [loTOUHOMY paxyHKy, KM 3aKPHBAETHCS, TIEPEPAXOBYETHCS HA
BIAMOBIHI paxyHKH banky 3 o00Jiky 3a00proBaHocTi 3a HEMIFOYMMU pPaxXyHKaMH Ta
noBepTaeTbesi KilieHTy Ha #Ooro mepiry BHUMOTY 3 JOTPHUMAHHSIM CTPOKIB Ta y CHocio,
BIJIMOBI/THO /10 BUMOT 3aKOHOJ/JAaBCTBa YKpaiHu. Ha 3anuiiok komrTiB, o OyJu rmepepaxoBaHi
Ha PaxyHOK Juid OOJIIKY KOIUTIB 32 HEAIIOUMMH paxyHKaMH, HPOIEHTH abo iHMN J0X0au
bankoM He HapaxoBYIOTHCS. SIKIIO MPOTITrOM TPHOX POKIB MiCIis MHUCHbMOBOTO MOBITOMIICHHS
bankom mipo 3akputTs Paxynky Bin Kiienta He HaaiiIIIO MUCEMOBOTO PO3MOPSKEHHS TIPO
nepepaxyBaHHs 3aJIMIIKIB KOIITIB HA paXyHKH B iHIIMX OaHkax, a0o KiienToM He iHiliiioBaHO
OTpPHMAaHHS TaKOTO 3JIMIIKY TOTIBKOIO B Kaci baHKy, Taki 3aJUIIKK 3apaxOBYIOTHCS B JOXiJ
banky.

1.2.7 bank y pa3i 3minm Homepa Paxynky (PaxynkiB) KumieHTiB, ska BimOyBaeTbcs 3a
iHimiaTuBOl0 banky ab0 Ha BUMOry 3aKOHOJABCTBAa, 3000B’s3aHui mMOBiAOMUTH KitieHTIB
NUIIXOM TyOmiKamii Takux 3MiH Ta/abo IOomoBHEHb Ha IHTEepHET-cTOpiHIl baHky Ta/abo
PO3MIIIEHHS OTOJIONIEHB MPO TaKl 3MiHM Ta/a00 JOMOBHEHHS Yy 3arajbHOIOCTYITHUX MICIISX
MPUMIIICHb OMEpalifHiX Ta KacoBUX Minpo3auniB banky (BimmiieHp Tomio) ta/abo uepes
Cucremy/Cucremy onaitn-60ankinry «KPEJJOBAHK» (anst Kuienris, siki € KopucryBauamu
Cuctemu/Cucremn onnaitH-6ankinry «KPEJJOBAHK») ta/abo uepes CMC-noBigomiieHHS.
Bubip ciocoOy moBiioMiIeHHS! HaJIeKUTh baHKOBI.

1.3. 3AIACHEHHS ITATIZKHUX OIEPAIIIA 3A TIOTOYHUMHU PAXYHKAMM.
ITPOLIEHTH 3A 3AJIMIIKAMMUA KOLITIB HA IIOTOYHUX PAXYHKAX

1.3.1. bank 3xiiicHioe miatixHi onepauii 3a [Torounumu paxynkamu KiieHTa B mopsaKy Ta Ha
yMOBax, BCTaHOBJICHMX YMHHHUM 3aKOHOJABCTBOM YKpainu, numu lIpaBunamu, JloroBopom
0aHKIBCHKOI'O PaxyHKY, BiANOBITHUMU CTaHnapTHUMH (popMamu ToKyMeHTIB Ta Tapudamu.
1.3.2. KuieHT uis 3aiiicHeHHS TUIaTHKHKUX orepanii 3a [lorounnmu paxyHkamu Hagae bankosi
IUIATDKHI  IHCTPYKLII y  BUIVISAI  ManepoBUX  ab0  EJNeKTPOHHHUX  JJOKYMEHTIB
(manepoBi/eNeKTPOHHI IUIATIXH1 IHCTPYKIIii) 200 BUKOPUCTOBYE IUIATIXKH1 IHCTPYMEHTH, 3T1IHO
3 YUHHUM 3aKOHOJABCTBOM YKpaiHM, B T. Y. HOPMAaTUBHO-IpaBoBUMHU akTamMu HbBY Ta
JloroBopoM mocmiyr.

Hananns Knienrom 1o banky miaTixHUX 1HCTPYKIIH B €I€KTPOHHOMY BUTJISI/I1, BAKOPUCTAHHS
IUIATKHUX THCTPYMEHTIB IS 3/11MCHEHHS IUIaTLKHUX omnepaiiil 3a [loTouHMMM paxyHKamH,
BUKOHaHHA baHkom He perymoroTbes wHieto [maBoro IlpaBun. B it I'masi IlpaBun
CIIOBOCTIOYYEHHS] «IUIATIXHA 1HCTPYKLIS» O3Haya€ TMarnepoBy IUIATIKHY 1HCTPYKILIO.
[TnarixHi oneparii 3a [lorounnmu paxynkamu 0e3 noganus Kinienrom bankosi nanepoBux abo
€JIIEKTPOHHUX IUIATDKHUX IHCTPYKIIM 3I1MCHIOIOTBCS JIMILIE Yy BHIIaJKaX, BH3HAYEHUX
3aKOHOJIaBCTBOM YKpaiHu Ta/abo ymoBamu ykinaaeHux CtopoHnamu JloroBopamu mociyr, B T.
4. ymoBamu [IpaBuir.

1.3.3. IlnarixkHi iHCTpYKIil, Ans iHimitoBaHHS KiieHToM miatikHOi omeparii mo PaxyHky
Kiienra, opopmisitorsest KitieHTOM B MUCHMOBIH TOBUTBHIN (DOpMI, Ha MarepoBUX HOCISX, 13
3alIOBHEHUMH, 3 JIOTPUMAaHHSM 3aKOHOJABCTBa YKpaiHH, OOOB’A3KOBHMH pEKBI3UTAaMHU
IUIATKHOT 1HCTPYKIIi, BUBHAYEHUMH HOpMaTUBHO-TIpaBoBUM akToM HBY mpo 6e3roriBkoBi
PO3paxXyHKH.
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[Tnarixai 1HCTpYKUil momaioThes A0 banky BuxmouHo Posmnopsimaukom PaxyHkom a6o
YnoBHOBaXkeHOI0 0c00010. [TnaTixHi 1HCTPYKIIT moxaroThest KimieHTOM y IBOX MpUMipHUKAX
Ha BiJIiIeHH]I baHky.

[TnaTixHi iHCTpYKIii KitieHTa, 1110 € IopuaIndHO0 0c00010, K1 3amuiaiTbes y banky, MaloTh
MicTuTH Tiamuc/manucu Po3nopsaauka (Po3nopsaankiB) PaxyHkoM, 3pa3ok/3pa3ku MiAMHCY
SKOT/sakuX 3asBieHi B nmogaHomy Kiientom no banky Ilepeniky PosnopsanukiB PaxyHkom,
SKIILO 1HIIE HE BUILIMBAE 3 yMOB [IpaBuiL.

[TnaTixui iHCTpYK1ii KiienTa, mo € Gi3nyHor0 0COO0O0I0-TIAMPUEMIIEM, SKI 3aJIUIIAIOTHCS B
banky, marote mictutu nianuc Kiienra ¢izudanoi ocodbu-mianpueMiis, 3pa3ok MiANUACY SKOTO
HaBeneHO y JloroBopi OaHKIBCBKOTO paxyHKy, a0o mignuc/mignucu Po3smopsiiHuka
(PosnopsinaukiB) PaxyHkowm, 3pa3ok miamucy sikoi/skux 3assieHi KiieHToM B mogaHomy 10
banky Ilepeniky Po3nopsnnukis PaxyHkom.

1.3.4. Ilignucyroun 1uiaTbkHy iHCTpykuito Kiient (camocrtiiiHo abo yepe3 PosmopsaHuki
PaxyHKOoM) TUM caMUM HaJae 3rofy, K IUIaTHUK, HA BUKOHAHHS IJIATIKHOL omepaii 3riJHo 3
IJIATIKHOIO THCTPYKITIETO.

1.3.5. bank npuiimae matikHi iHCTpyKIIii Bij Kimienta npotsarom bankiBCcbKOro aHS, 32 YMOBH,
[0 TUTATDKHI THCTPYKIiT OoQOpMIIeHI HAJIEKHUM YMHOM Ta HEMA€ 3aKOHHUX IMiJCTaB IS
BiJIMOBH B 1X MPUHAHSATTI.

1.3.6. IlmaTikHi IHCTPYKIi1 B HALlIOHAJBHIN BAJIIOTi, B IKMX HE 3a3HAYCHO /ATy BaJTIOTYBaHHS
Ta AK1 HaAinu npoTsrom OnepamiiHoro yacy, 00poOIsSIOTHCs 1 BUKOHYIOThCSI bBaHKOM B JieHb
1X HAOXOIKEHHSI.

bank npuiimMae miaTi>KHy 1HCTPYKIIIO B HAI[IOHATBHIN BaNIOTI JO BUKOHAHHS mpotsarom 30
KaJICHJapHUX JIHIB 13 1aTu 11 cKiIagaHHs iHimiaropoM. [lata ckiiagaHHs maTi>XKHOT IHCTPYKIIi
HE BPaXOBY€ThCH.

V pasi 3a3naueHHs KirieHTOM y TIaTKHIN IHCTPYKIIT TaTH BaIFOTYBaHHS baHK 3000B’ 13y €ThCs
3MIACHUTH TepepaxyBaHHs CyMH KOLITIB 3a IUIATIKHOIO OIEpalli€l0 Ha PaxyHOK HaJaBaya
TUTATDKHKAX TIOCITYT OTpUMYyBada mpotsroM OnepariitHoro JHs B 3a3HAa4YEHY J1aTy BaJTIOTYBaHHS.
1.3.7. JIns BUKOHAHHS TUIATIKHUX 1HCTPYKIIiM B 1HO3EMHIM BaJfOTI, B AKMX HE 3a3HAYEHO JIATy
BAITIOTYBaHHS, IO HaIilnum npotsroM OmnepamiifHOro 4Yacy, BCTAHOBJIIOETHCS HACTYITHHN
HOPSIOK:

1.3.7.1. IIpotsirom nporo OmnepaniiiHoro qHs bank 00poOIiste i TUIaTKHI IHCTPYKIIT 1 criucye
koty 3 Ilotounoro paxynky Kiienra.

1.3.7.2. Ha HactynmHmWii poOoumii neHp baHky 1 #oro OaHKy-KOpPECIIOHIEHTa IIi KOIITH
CIHMCYIOTBCS 3 KOPECIIOHJEHTCHKOTO PaXyHKY, BIAKPUTOTO B OAHKY-KOPECTIOH/IEHTI.

1.3.8. Tlmatixsi iHCTpyKIii KitieHTa Ha ciimcaHHs KomTiB 3 ioro [ToToyHOro paxyHKy, IO
HaAIAnuIM micis 3akiHueHHs OnepariifHoro yacy, oOpoOistoTbes 1 BUKOHYIOTbCsl baHkom, B
TOMY YHMCII HA CHUCAHHS KOIITIB 3 KOPECIOH/IEHTCHKOTO pPaXyHKy B OaHKY-KOPECIIOH/EHTI, B
JIeHb HAJXO/DKEHHS TaKWX JOKYMEHTIB (TepMIHOBMM TUIaTiXk) JMIIEe 3a 3rofok baHky i
oriauyeThes 3riiHo Tapugis.

1.3.9. Ha nnaTiKHUX IHCTPYKLISAX (HE TEPMIHOBUH IUIATIXK), SIKI HAAIMIUIA MO 3aKiHYEHHIO
OneparniiHoro yacy, CTaBUThCS BIAMITKA «BedipHs», 1 BOHM BUKOHYIOTHCS SIK TJOKYMEHTH, 1110
Hafgiimmy B Onepaniiinuii yac HactynHoro baHkiBChKOTO JHS.

1.3.10. bank BMKOHY€E IJIATIXKHI IHCTPYKIIIi BiIOBITHO 10 YEPrOBOCTI iX HAJIXO/KEHHS Ta B
MeXax JOCTYHNHOro 3aiuiiky komrTiB Ha Ilorounomy paxynky Kiienta Ha MOMeEHT
HaaxomkeHHs [InatikHoi iHCTpYKIii.

1.3.11. JlonyckaeTbcsd BUKOHAHHS BaHKOM MIaTLKHUX 1HCTPYKILIHA 3 ypaxyBaHHSM CyM, ILO
HAJXOAATh Ha paxyHOK KilieHTa mpoTsSrom AHsS BUKOHAHHS IUIATLKHUX THCTPYKUIN (TOTOYHI
HaJIXOKEHHS).

1.3.12. BigknukaHHS TIATDKHOL IHCTPYKIT Ta/ab0 3rofu Ha 3iCHEHHS TUIATIKHOT omnepartii
3a IUIATKHOIO IHCTPYKLIETO 3/iicHIoeThest KitienTom 3rigHo 3 1. 8.12 1. 8 po3a. I [TpaBui.
1.3.13. TIpoBeneHHs pO3paxyHKIB 3a JOTOMOTOI JOKYMEHTAPHOTO AaKpEIWTHUBY IITHMH
[IpaBunamMu He peraaMeHTYIOThCS.

1.3.14. Bank 3000B's3y€ThCs 3a0e3MeUyBaTH CBO€YACHE 3apaxyBaHHs KOIITiB Ha [loTounuit
paxyHOK Ta cBoeyacHe crrcanHs komrTiB 3 [Totounoro paxynky Kiienra.
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1.3.15. IInarixkna iHCTpyKUis (mpuMipHuK KiieHTa), mo niareprkye cucanus 3 [lorounoro
paxyHKy, 3 BiAMiITKamMHM baHKy mpo il oTpyMMaHHS Ta NPUMHATTS JO BUKOHAHHS, BUIAETHCS
Knienty Ha BigninenHi banky, dyepes sike miatikHa iHCTpyKuUis Oyna nogana KiieHTom, He
Mi3HIIIEe HACTYITHOTO pobodoro st banky (baHKiBCHKOTO JAHS) MICIIs MPOBEACHHS OTEparrii.

bank y pa3i BiIMOBM B MPHUHHSATTI JO BUKOHAHHS, HamaHoi KilieHTOM maTiHOT
IHCTPYKIIli, poOWTh HANMUC Ha 3BOPOTI IUIATDKHOI IHCTPYKIII NPO MPUYUHY BIiIIMOBH 3
MOCHJIAHHSAM Ha HOPMH 3aKOHOJABCTBA YKpaiHM (3a HAsBHOCTI) Ta BKa3aHHSAM JaTH
MMOBEPHEHHS IUIATDKHOT IHCTPYKIIIT Ta Hajcunae/abo Hagae KitieHTOBI TUCEMOBE ITOB1IOMIICHHS
PO 1€ pa3oM 3 MPUMIPHUKOM IUIATIKHOI 1HCTPYKII] y HAaHKOPOTLIMIA MOXIUBUH u1s banky
CTPOK.

Jliis yHUKHEHHS CyMHIBIB, 3a3HaueHe B iboMy 1. 1.3.16 IIpaBui He 3aCTOCOBY€ETHCS
y Bumaaky 3aicHeHHs KiienTtom rurarexiB udepe3 Cucremy/CucreMy OHIAWH-OAHKIHTY
«KPEJJOBAHKY.
1.3.16. bank, mis miaTBEepKCHHS BUKOHAHMX orepalliii mo Ilotounomy paxynky Kiienra,
BUJa€ oOcTaHHbOMY Bummcky mno IloToyHoMy paxyHKy B NHCBMOBIH (opmi, 3rigHO
BcraHoBiieHo1 CtanmapTHoi popmu gokymeHTiB (Jomatok Ne 1.6. mo IlpaBwmn). Bunmcka mo
[TorounoMy paxyHKy ApyKyeThcst Ha BUMOry KitieHTa, 32 BU3HAUEHUI HUM TEpio] B Mexax
IIOTOYHOTO Ta MONEPEAHbOT0 Micslld, B AeHb 3BepHeHHs Kiienta 1o banky. Bunaua Bunmcok
o [ToTouHOMY paxyHKY 3a OyAb-sIKUH 1HIIWH TIepioJ1 3IHCHIOETHCS Ha IJIATHIM OCHOBI 3T1HO
Tapudis banky.
1.3.17. Tlnarixui iHctpykuii (mpumipauku Kiienra) Tta/abo Bumucku mo Ilotounomy
paxyHKy, HagatoThcst Poznopsanuky PaxyHnky abo YnoBHOBaxkeHi# 0co0i.
1.3.18. KitienT 3000B’s13aHN# IEPEBIPUTH 3aJHIIOK KOMITIB Ha cBoeMy [loTOUHOMY paxyHKY
cTaHoM Ha | (mepiie) ciuHs KOKHOTO POKY. Y BUNAJAKY BUSBICHHS po30ikHOcTel KimieHT 1o
MEPIIOTO JIIOTOro MoBimomisie mpo 1ie bank. Ilpu HEHAIXOHKEHHI TaKOTO ITOBITOMIICHHS
3aJIMIIOK KomTiB Ha IIoTOYHOMY paxyHKy BBa)KaeTbCs MiATBepAKeHUM KitieHToM.
1.3.19. KiieHT 3000B'SI3y€ThCS BHKOHYBaTH BUMOTH MJIIOYMX [OCTAHOB, I1HCTPYKIIH,
nmosiokeHb 1 pekomenmamii HBY 3 nwuranp 3aificHeHHs OaHKIBCBKHX OIeEpalliii, HaJTaHHS
3BITHOCTI TOLIO.
1.3.20. Kmient 3000B'A3y€ThCs AOTPUMYBATUCh MPHUHIMIIB Ta TMPaBUI Opraxizamii
PO3paxyHKIB, CTAaHJAPTIB JOKYMEHTIB 1 JOKYMEHTOO0OIry, 10 BIIPOBAKEHH1 B FOCIIOAAPCHKUN
000poT YKpaiHu, Ta BCTAHOBJICHUX MPaBUJI BEACHHS IUIATIKHUX onepaniii B YKpaiHi.
1.3.21. V¥ pa3i odopmienns KiieHTOM MIaTiKHUX IHCTPYKIH 3 TOPYIICHHSM YHHHOTO
3aKOHOJaBCTBa Ta HopMaTUBHUX akTiB HBY, bank 3000B's13aHMiI MOTHBOBAHO, 3 MOCUIAHHAM
Ha M1JICTaBH, MependayeHl YMHHUM 3aKOHOJIABCTBOM YKpaiHu, moBepHyTH ix Kiienty 0e3
BHUKOHaHHS.
1.3.22. KiieHT 3000B's13aHMI1 To1aBaTH Mepe10adyeHHl YNHHIM 3aKOHOIaBCTBOM, [IpaBuinamu,
CrannapTHuMH (GopMaMu JOKYMEHTIB Ta J[oroBopom OaHKIBCHKOTO pPaxyHKY CYIpOBiJIHI
JOKYMEHTH JI0 TUIaTIKHUX 1HCTPYKIi. bank nmoBepTae 0e3 BUKOHAHHS IUIATIKHI IHCTPYKIIIT B
1HO3eMHIi BalIOTI B pasi, SKIIO: omneparis, Ky NpoBoAuTh KilieHT, He BiIMOBiAa€ BUMOTaM
BaJIOTHOTO 3aKOHOJABCTBA; BIACYTHI JOKYMEHTH, Kl MOTPIOHI uig 3AliicHeHHs bankom
BAJIOTHOTO HArJIsAy YM 3JIHCHEHHS 1HIIUX (YHKLIN, BU3SHAYEHUX 3aKOHOJABCTBOM, a TaKOX
BCEOIYHOr0 MOMIMOICHOT0 aHaJI3y 1 epeBIPKU omepalii Ta il y4aCHUKIB 3 METOIO BUSIBJICHHS
CYMHIBHO{ BaJIFOTHOI Omepartii.
1.3.23. bank, Ha miacrasi 3asBu KitieHTa, BripaBi MPOBOAWTH PO3MIYK KOIITIB, SIKi TOBUHHI
Oynu Hamiitu Kiienty, ane B bank He Haxidinum, Ta/abo siki nepepaxoBaHi KiieHTom, 10
OTpUMyBaua He Haiiuuid. 3a HagaHHs i€l nocayru KiieHT criauye banky komicito B po3Mipi
Ta B CTPOKH (TepMiHM), Bu3HaueHi y Tapudax.
1.3.24. KiieHT Mae mpaBo 3IIHCHIOBATH IUIATKHI ONEparii BHECCHHSI/3HATTS TOTIBKH Ha
[Torounuit paxyHok/3 [lorouHoro paxyHkKy Oe3mocepeiHbO Yepe3 KacOBHH Migpo3iil Oy/b-
SIKOTO BiajiieHHss banky abo 37a1iCHIOBATH IUIATIXKHI Orepallii BHECEHHS/3HATTSA TOTIBKHA Ha
[Torounuit paxyHok/3 IlorouHoro paxyHky dyepe3 IIpuctpoi camooGcimyroByBaHHs baHky.
BHeceHi TOTIBKOBI KOIITH 3apaxoByloTbcs bankom Ha Bkasanuili Kiientom Ilortounuit
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paxyHok. Ilpm 1mpomy TOTIBKOBI KowmTH BHeceHi yepe3 Ilpuctpiii camooOCIyroByBaHHS
3apaxoBYIOThCS BUKIIOUHO Ha [loTounmii paxyHok Kmienta, Binkputuii y banky.

[Tnatixui onepauii BHeCeHH/3HATTS roTiBku Ha [lorounuii paxynox/3 Ilotounoro
paxyHKy Oe€3IOCepeHhO uYepe3 KAcOBUW MiApO3ia BimmiaeHHsS baHKy 3miMCHIOIOTHCS Ha
nijacTaBi mogaHoro KirieHTOM KacoBOTO IOKyMEHTA.
1.3.24.1. KiieHTH, 30KkpeMa, ajie HE BUKJIIOYHO, HEOAHKIBCHKI (DIHAHCOBI YCTAaHOBH 3/1aI0Th
TOTIBKOBY BUPYUKY JUIsl 3apaxyBaHHs Ha [lorounuii paxyHok B OnepauiiiHuii yac Oyab-sSKoro
bankiBcekoro nHs Ha BuOip KiienTa, B sikuii bank mpoBOauTh IIaTiKHI ornepaliii BHECEHHS
Knienramu roriBku Ha [ToTounuii paxyHOK uepe3 KacoBHIA MiApo3aia BijaiieHHS baHKy, a y
pasi BHeceHHs roTiBkH Ha [loTounmii paxynok yepes [Ipuctpoi camooOciayrosyBanus banky -
B OyIb-SKHil JIeHb, Y SKHH € MOXJIMBHM BHECCHHS TroTiBKM Ha [loTouHMi paxyHOK uepe3
[Ipuctpoi camooOcyroByBanHs banky.

31aBaHHS TOTIBKOBOI BUPYYKH (TOTIBKM) MPOBOAUTECS KiTieHTaMu 3 JOTPUMAaHHSIM BHMOT
3aKOHOJABCTBA YKpaiHU, 30KpeMa, HOPMATHUBHO-TIPAaBOBUX akTiB HaiionanpHOro OaHKy
VYkpainu npo kacoBi omnepartii B YKpaiHi.
1.3.25. TOTiBKOBI KOIITH TIOBMHHI BHOCHTHCS Ha [loTOYHMII paxyHOK BHKJIIOYHO
Poznopsaaukom Paxynky abo YTOBHOBa)KEHOIO 0C00010.
1.3.26. IlpaBo Ha BHeceHHS TOTIBKOBUX KowTiB depe3 [Ipuctpiii camooOcmyroByBaHHS
banky namaerbess KomieHTOBi 32 yMOBM mojaHHs HUM 10 baHky 3asBu 3rizHo CTaHmapTHUX
dbopm nmokymentiB (Homatok Ne 1.7. mo IlpaBumi), y sKkiii 3a3HavaeThCs MEPEIIK,
ineHTHdIKaIiiHI 1aHI ymoBHOBaKeHUX 0ci0 KitieHTa, 1o BiANOBIIal0Th O3HAKAM BU3HAYCHUM
mm. 1.3.25. n.1.3. rnaBu 1 po3ainy Il ux [Ipasu.
1.3.27. Jlns BHeceHHs TOTIBKOBHX KomTiB 4yepe3 [lpuctpiii camoobciyroByBanns, KiieHt
(ynmoBHOBaxkeHa ocoba KiieHTa), y IIsIX OCBIAYEHHS TPABOYMHHOCTI i1 3BepHEHHS BiJ] IMEH1
Kiienta no banky anst 3miiicHeHHs 1i€i OaHKIBCHKOT omepartii, BBOJUTh Ha ekpani [Ipuctporo
camMo00cITyroByBaHHs orokeHy komOiHanito cumBoiiB (Koz aBropu3aiii), sskuil HanaeThes
bankom ynoBHoBaxkeHiit oco0i Kiienra. Otpumanuii ynmoBHoBaxkeHO0 ocoboro Kiienra Kon
aBTOpM3allii He MiIIrae po3royIONIEHHI0 TPETiM ocobaMm. baHk He Hece BiAMOBITAIBHOCTI 3a
HACTaHHS HETAaTUBHUX HACHiAKiB, TPHYMHOIO SKUX € posrojouieHHs KiieHToMm
(ymoBHOBaxkeHO10 ocoboro Kiienta) Koay aBropusaiii Tpetim ocobam.
1.3.28. Yepes Ilpuctpiii caM0OOOCITyrOByBaHHSI BHOCATHCS BUKIIFOUHO T'OTIBKOBI KOIITH B
HaI[lOHANBHIA BamioTi 0e3 oOMexeHHs HOMiHanmy. Buxoasun 3 HasIBHOTO CTyNEHS
HanoBHeHocTl [IpucTporo camMooOCIyroByBaHHS MOXYThb BHUHHUKAaTH  OOMEXEHHS 110
MIPUHHSATTIO CYM.
1.3.29. baHk 3000B's13aHUI TPUWHITH JO BUKOHAHHS TojaHwii KiieHTOM Oe3mocepeHno
yepe3 KacOBUH MiIpo3 /i BijijeHHsa banky:
- KaCOBHI1 JOKYMEHT, 1110 Ha1HII0B npoTsirom OnepauiifHoro yacy, y Toi camuit Onepaniinui
JIeHb;
- KacoBUU JOKYMEHT, IO HAJIWIIOB Micis 3akiHueHHs OnepaliiHoro 4acy, He IMi3HIIIe
HACTYIMHOTO baHKIBCHKOTO JTHS.
1.3.30. ToriBkoBi komTu BHeceHi Kiienrom depe3 Ilpucrpiii camooOCIyroByBaHHS 10
3aBepIleHHs] baHKIBCBKOTO JHs, 3apaXxOBYIOThCS MOTOYHUM JIHEM, BiAMOBIHO, BHECEH] MICHIA
3aBepuIeHHs] BaHKIBCHKOrOo JHS — 3apaxOBYIOThCS HE IMI3HIIIE 3aBEPIICHHS HACTYIHOTO
baHkiBChKOTO JHSL.
1.3.31. bamk 3000B's3anuii Hamatu KitieHTy mmiciast 3aBepiieHHS MpPHIMaHHS TOTIBKA
KBHUTAHIIIIO (IpyTUi MPUMIpHUK MPUOYTKOBOIO KaCOBOTO Oopzepa) abo 1HIINH TOKYMEHT, IO €
MIATBEPKEHHSIM PO BHECEHHsI TOTIBKH. bank mpuiimae Bia KiienTa raty 3a HafgaHi mociayru
32 OKPEMHUM KacOBUM JOKYMEHTOM, opopmiieHUM bankoMm.
1.3.32. KacoBi TOKyMEHTH B HalliOHAIBHIA BAIIOTI, III0 HATIHILIN TpoTssroM OniepariifHoro
qacy, 00poOJISIOTHCS 1 BUKOHYIOThCSI BaHKOM B IeHb iX Hagxo keHHs. KacoBi TOKyMeHTH, sKi
HamimM micng 3akiHdeHHs OmnepanifiHOro uacy, BHUKOHYIOThCA baHkoM sk KacoBi
JOKYMEHTH, sKi Haaidnum B OneparidiHuil yac HacTymHoro baHKiBchkoro JHsA. 3a MeKaMu
OmeparrifHoro 4acy Ta y BHUXIJIHI, CBATKOBI ab0 HepoOoui JaHi, KacoBl omepaiii 3 KiaieaTamu
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MOXYTh 3/IHCHIOBATHCh 32 OKPEMHM PILICHHAM YIOBHOBa)XEHOiI OCOOM (YHNOBHOBa)KEHOTO
oprany) banky.
1.3.33. V¥ Bumaaxy npuitHATTS baHKOM pillleHHs NPUIHUHUTH NpaBoBinHOCHHU 3 KitieHTOM
a00 3yNMMHUTH oTiepallii 3 BHECEHHs TOTIBKOBHUX KOIITIB uepe3 [Ipuctpiii caMmooOCIyroByBaHHS
banky, 3 mijcraB mependaueHUX YMHHUM 3aKOHOAABCTBOM Ta/abo IlpaBuimamu, roTiBKOBI
kot Ha [loToyHMiT paxyHOK He 3apaxOBYIOThCS, MpU LbOMY BHeceH1 uepe3 [lpucrtpiit
camMo00CIIyroByBaHHsl baHKy TOTIBKOBI KOIITH MiJUISTalOTh MoBepHeHHIO KitieHTy yepes
KaCOBHH MiAPO31iJ1 OyIb-IKOTO Bi/yIUICHHS baHKy, He Ti3HIIIe HACTYITHOTO baHKIBCHKOTO JTHS
micis nHs 3BepHeHHs Kiienra 1o bauky.
1.3.34. bank 3aiiicHIOE omeparlii 1Mo MpUUMaHHIO/BUa4l TOTIBKOBUX KOIITIB B 1HO3E€MHIH
BamoTi 3/Ha IloTouni paxynku KiieHTIB 3a THMHM BHJAaMH BajlOT, 3a SKUMH baHkoMm
BCTAHOBJICHO KYpCH KYMIBIII Ta MPOJaxKy 1HO3eMHOI BallOTH y Kacax baHky.
1.3.35. KiieHT Mae mpaBoO OTPUMYBATH TOTIBKOBI KOIITH y MEXaX JOCTYIHOTO 3aJIUIIKY
komTiB Ha [loTouHOMY paxyHKy B MOpSAKY, NepeadadyeHOMYy YMHHUM 3aKOHOJABCTBOM Ta
[IpaBunamu.
KitieHnT, 1151 cBo€4acHOTO oniep>kaHHs B baHKy rOTIBKOBHX KOIITIB B HAI[lOHAJIbHIN
BamtoTi Ykpainu, y nonapax CILIA, €Bpo, a00 MOIBCHKUX 370TUX Ta/ab0 pO3MIHHOT MOHETH B
HaIlOHANBHIA BamioTi YKpainu 3 PaxyHky, 3000B’si3aHUIl 3aMOBUTU TOTIBKY YM PO3MIHHY
MOHETY, TTOABIIH BiINOBiTHE 3BepHEeHHs1 bankoBi uepe3 Binminenus banky, Konrakr-Lientp
(BKazaBIIM OakaHWii JIeHb OTpUMaHHS Ta BigAiieHHs baHky, B Kaci sikoro 0akae oTpuMaTu
TOTiBKOBI KOIITH):
= g ponapa CIIIA, eBpo, MOJBCHKOTO 3JIOTOTO — HE MEHII HiXK 3a 3 poboui JTHI 10
0a)kaHOTO JIHA OTPUMAaHHS,
= 1715 HAI[lOHAJIBHOI BAIIOTH YKpaiHU — HE MeHII 3a 1 pobounii 1eHb 10 OakaHOTO JTHS
OTpUMAaHHSI.
be3 Bkazanoro nucbMoBoro nosiiomieHHst banky KiieHT Moke oTpuMaTH TOTiBKOBI
KOIITH YX PO3MIHHY MOHETY B M@XaX JIOCTYITHOTO 3aJHIIKy KOMmTiB Ha [loTouHOMY paxyHKyY
B HACTYITHUX CyMax Ta BaJrOTax:
a) TOTIBKOBI KOIIITH:
-ae Ourpme 100 000,00 (cTto THCAY) TPUBEHb — IS OJACP)KAHHS TOTIBKH B
HalllOHAJIbHIN BalIOTI YKpaiHu;
- He Oumbie 3 000,00 (Tppox THcsu) nonapiB CIIIA - s onep’kaHHsS TOTIBKH B
nonapax CIHIA;
- He Oinpire 3 000,00 (Tppox THCSY) €BPO — [Tt OTPHMAHHS TOTIBKH B €BpO;
- e 6utbmre 3 000,00 (TphOX THCSY) MOIBCHKUX 3JIOTHX — JUIsl OJICPYKAHHS TOTIBKHU B
MOJIbCHKHX 37I0THX;
0) po3MiHHY MOHETY Yy HalllOHaJbHINA BaIIOTI YKpainu — He outbie 200,00 (1BoXcoT)
TPUBEHb.
Po3minna MoHeTa y BastoTI 1HIINIHM, HIXK HalllOHAJbHA BalloTa YKpaiHU, HE BUIA€THCS.
Sxmo Kiient 6axae orpumaru 3 [IoTOYHOTO paxyHKY TOTIBKOBI KOIITH B IHIIIN
1HO3E€MHIH BaJItOTi, TO BiH 3000B’sI3aHUI 3aMOBUTH T'OTIBKY, TIOJIaBIIIM BiJIITOBIIHE 3BEPHEHHS
bankosi uepe3 BijgaineHHs banky, Konrakr-Llentp (Bka3aBmu OakaHuil 1IeHb OTPUMaHHS Ta
BiIUIeHHS baHKy, B Kaci sikoro 6a)kae OTpUMaTy TOTIBKOBI KOIITH) 3aBYACHO, ajl€ HE MEHII
HiX 3a 3 poboui qHI 70 OakaHOTO AHS OTPUMAaHHS TOTIBKOBUX KOIITIB. Bugada roTiBKOBUX
KOIITIB B Takid 1HIOINA BaiOTI 3A1MCHIOETbCS baHKOM mpu HAasSBHOCTI HEOOXITHOI CyMHU
TOTIBKOBHX KOINTIB y Takii iHO3eMHIN BaJOTI y BiAMOBiAHIN Kaci banky Ha OaxxaHuWil amns
Kiienta neHp OTpuMaHHS TOTIBKOBHUX KOIIUTIB. 3a BIJCYTHOCTI TOTIBKOBHX KOHITIB Y
BIJIMOBIAHIN iHO3eMHIN BaltoTi B Kaci banky, BkazaHiii KiieHTOM y 3aMOBII€HHI, TOTiBKOBI
KOIITH B 1[I BatoTi BUAAOThCs KilieHTOBI mmicis iX Hakomu4eHHS B Kaci banky. daktom
ykianeHHs JloroBopy OaHKiBCbKOro paxyHKy CTOpOHHM MiATBEPIXKYIOTh T€, IO BOHU
YCBIJIOMJTIOIOTH, II0 HAJIXOJKEHHS TOTIBKOBHX KOIITIB B 1HIIMX 1HO3EMHHUX BaJIIOTaX, HIXK
nonap CHIA, €Bpo Ta MoNbChKi 3710Ti, B Kacy/kacu baHKy, HaBiTh, IPH YMOBI BXHUTTS baHKOM
BCIX MOXJMBHUX 3axXOJiB MJs I1X OTpPUMaHHsA BiJg TpeTix ocid (0aHkiB TOIIO), €
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HEMPOTHO30BaHUMH, a TOMY BKa3aHi B LIbOMY MYyHKTiI [IpaBMi yMOBH OO OTpUMAaHHS
TOTIBKOBHX KOINTIB B IIUX BaJIOTaX € MPUUHITHUMU 111 CTOpIH.

1.3.36. bank He Hece BIANOBIAATLHOCTI 32 HECTayy TOTIBKOBUX KOIUTIB, SKIIO Taka Oyna
BusiBjieHa KitieHTOM mpu mepepaxyHKy TOTIBKM 1Mo3a Mexamu baHky 1 06e3 mpeacTaBHHKA
banky.

1.3.37. KiieHT 3000B’s3aHUil JTOTPUMYBATHUCh BCTAaHOBJICHOTO 3TiIHO BHUMOT YHMHHOTO
3aKOHOJIABCTBa YKpaiHM CTPOKY (TepMiHy) 3/1aBaHHs rOTIBKOBOI BUPYUKH /10 baHKy.

1.3.38. bank wmae mpaBo BiaMOBHTH KIIi€HTY y BHECEHHI/BHJadl TOTIBKH Y BHIIAJIKY
HEJIOTPUMAHHA BHMOT YHHHOTO 3aKOHOJABCTBA, IO PETJIAMEHTYE MOPSAOK 3IiHCHEHHS
KacoBOT0 OOCIIyroByBaHHS, a TakoX BUMOTr nux IIpaBun, CtangapTHux GopMm ITOKYMEHTIB 1
Tapudis banky.

1.3.39. baHK 3000B’sI3y€ThCSl TPOBOJIUTH HapaxyBaHHs MPOICHTIB 3a 3aJIMIIKOM KOIITIB Ha
[Torounomy paxynky Kimienta B banky, y po3Mipi Ta B MOpSIKy, BCTAHOBICHOMY JIIOYHMMHU
Tapudamu, 1 3apaxoByBaTH iX momicsiaHO Ha 1iei [ToTounnii paxyHok KirieHTa He mizHiIe, Hixk
B OCTaHHIi 0aHKIBCHKUI JIEHb TIOTOYHOTO MICSIIS.

1.3.40. IIpouentm 3a 3amumikamu KomTiB Ha [lorounomy paxynky Kiienta B banky
HapaxoOBYIOThCA Ta BUILIAYYIOThCS Y BamioTi [10TOUHOTO paxyHKy.

1.3.41. Ilpu HapaxyBaHHI IPOILEHTIB NPUHMAETHCS (PaKTUUHA KUTBKICTh THIB B POLI, MICSII.
1.3.42. bazoro s HapaxXyBaHHS MPOIEHTIB € (paKTUYHHUNA 3aMMIIOK KomTiB Ha [loTouHOoMy
paxyHKy 3a KO>KEH JIeHb Mepiojly, 3a AKUi TaKi MPOLIEHTH HAPaXOBYIOThCS.

1.3.43. Ilpu HapaxyBaHHI IPOIICHTIB 3a 3ayMIKamMu KomTiB Ha [lorounomy paxynky Kiienra
banky He BpaxoBYyIOThCS JeHb YkiaaeHHS JloroBopy OaHKIBCBKOIO paxyHKy Ta JE€Hb
npunuHeHHs JloroBopy 0aHKIBCHKOTO PaxyHKY, a TAKOX JI€Hb BITKPHUTTS [I0TOYHOTO paxyHKy
Ta JAeHb 3aKpUTTA [I0TOYHOTO paxyHKYy.

1.3.44. 3a Paxynkamu i3 cHemiaJbHUM PEKAMOM iX BHKOPHCTAHHS, IO BiAKPUBAIOTHCS Y
Krnientom y banky Bumankax, mependadueHux 3akoHaMu YKpaiHu abo akramu Kabinery
MinictpiB Ykpainu, BUKOHYIOTCSI BUKJIIOUHO IIATIXKHI orneparii nepeadadeHi BiImoBI THUMH
HOPMAaTUBHUMHU JTOKYMEHTAMH.

T'JIABA 2. KYHIBJISI, TPOJAXK, OBMIH, ®OPBAPJIHI OITEPAILIT KYIIIBJII
IHO3EMHOI BAJIIOTHU

2.1. 3ATAJIBHI YMOBH KYHIBJII, INIPOJAXY, OBMIHY, ®OPBAPJHHUX
OIIEPAIIIV KYIIBJI IHO3EMHOI BAJTIOTH

2.1.1 bank, 3a popyudeHHsMm KilieHTa, y mopsaky Ta Ha yMOBaX, BU3HAYEHMX UYUHHUM
3aKOHOAABCTBOM YKpainu, nuumu IlpaBunamu, Tapudamu banky Tta yknagenum CtopoHamu
JloroBopoM OaHKIBCHKOI'O paxyHKY, 3a BCTAHOBJIEHY BHHAaropojy, BiJi CBOro iMeHI Ta 3a
paxyHnok KiieHta kymye/mpomae/o0OMIHIOE 1HO3EMHY BaIIOTY/3/icHIOE (hopBapaHi orepartii
KyHiBJIi 1HO3€MHOT BaJIIOTH.

KnienT He nomae 10 6aHKy 3asBy MpO MPOJAX 1HO3EMHOI BAJTIOTH y BHUIMAJIKAX, KOJIU
Ha/IXO/DKEHHS MPOJAI0ThCs BIAMOBIHO 10 BCTAHOBJIEHUX BUMOT HOPMaTHBHO-TIPAaBOBHX aKTiB
HamionaneHoro 0anky Ykpainu.

2.1.2. KymniBns/mpoaax/o0MiH 1HO3eMHOT BaJOTH/(QOpBapAHa oOmeparlis KyIiBil 1HO3€MHOI
BAJIIOTH 3a opydeHHsM KitieHTa 3/11HCHIOETHCS Ha TTi/ICTaBl BiAMOBIAHUX 3as1B KitieHTa, 3ri1HO
BcTaHOBJIEHUX CTaHIapTHUX POPM JOKYMEHTIB, a caMe:

- 3asgBa Npo KYMIBIIO 1HO3EMHOI BalioTH abo OaHkiBcbkux MetaniB (omatok Ne2.1. mo
[IpaBun);

- 3asiBa Ipo MPOJIaX IHO3EMHOI BAIIFOTH a00 6aHKIBChbKUX MeTamiB ([omaTok No2.2. mo [Tpasun);
- 3asBa po 0OMiH 1HO3eMHOI BatoTH ab0 OaHkiBchbkuX MeTamiB ([Jomatox Ne2.3. no IIpaBun);
- 3asiBa mpo 37iiicHeHHs ¢hopBapAHOI omneparii (KymiBist iHo3eMHoi BaimtoTH) ([JonaTox Ne2.5.
1o IIpaBun).

Kynisns/mpogax/o0MiH 1HO3EMHOT BAaJIIOTHU MOKE 3[iHCHIOBaTHUCA ©€3 OTpHUMaHHS
bankom Bij Knienra Oyip-s1Koi 13 BKa3aHUX Yy LIbOMY MiAMyHKTI [IpaBui 3asB B pa3i 1opyUyeHHS
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Krientom bankoBi 3aiiicHIoBaTH BKazaHe 3rijgHo 3 [IpaBunamu, B Tomy uuci CTaHAapTHUMEI
dhopmamu TOKYMEHTIB (1110 € JOTOBIPHUM MOToKeHHIM CTOpOHAaMH KYIIiBII/ TIPOaXy/00MiHy
1HO3eMHO1 BaoTH 0e3 oTpuMaHHs 3as1B KiieHTa).

Kiient moxxe nopyuntu banky perynspHuii nmpojax iHo3eMHOI BaytoTH 3 [loTouHOTO
paxyHKy 0e3 orpumanHs Bij Kiienra 3asB mpo mpojax iHO3eMHOI BaTIOTH a00 OaHKIBCHKHX
METaJliB IIJIXOM y3ro/ukeHHs 3 bankom Po3nopsiikeHHs: Ha peryyispHe CIUCAHHS Ta MPOJax
iHo3emHuoi Bamotu ([logarox Ne2.4. no [Ipasun). B PosnopsmkeHni Ha peryssipHe CIUCAHHS
Ta MPOoJIaXk 1HO3EMHOI BaIIOTH BKa3ye€ThCs HOMEP BIAKPUTOro II0TOUHOro paxyHKy, iHO3eMHa
BaJIIOTA 3 SKOTO IMAJISTaTUME MPOoJIaxy. Po3mopsykeHHsT Ha peryssipHe CIIMCAHHS Ta TPOJAK
iHO3eMHOT BAaNIOTH Ji€ 10 Horo BimkmukaHHs/CKacyBaHHS KiieHToM abo0 NpHIIMHEHHS,
BHUKOHAHHsI PO3MOPSIKEHHS Ha PETyJIIpHE CIIUCAHHS Ta MPOJaXK 1HO3EMHOI BAIIOTH 3TiAHO 3
[IpaBuiamu Ta/ab0 3aKOHOIAaBCTBOM Y KpaiHH.
2.1.2.1. Bank 3#iiicHIOE Ai1 010 KYMiBJIl iHO3EMHOI BaTIOTH 3a Jopy4deHHsM KirieHTa B eHb
OTPHUMAaHHS BiJIMOBIIHO1 3a5BH B pa3i ii orpumanss 10 13:00 rof. (He BKIFOYHO) 3a OTepallisiMu:

a) B HE3HAYHOMY po3Mipi (B pa3i BiicyTHOCTI 03HaK J[pobneHHs);

0) Ha BHUKOHAaHHS 30BHINTHLOCKOHOMIYHHMX JIOTOBOPIB/IHIIUX JOKYMEHTIB, IO
BUKOPHUCTOBYIOTHCSI B MDKHApPOJHIN MpakTHIll, onepauii 3a SKUMH HpPOBOJMINCH bankom
paHiiie (3a BUHATKOM BUMAJKiB HASBHOCT1 Y HUX ICTOTHHUX 3MiH).

3a 3asgBaMU Ha KYIIBIIO iHO3eMHOI BaltOTH, OTpuMaHnuMu bankowm micis 13:00 rog.
(BKJIFOYHO) [Iii 111010 KYTiBIIi 1HO3€MHOI BATFOTH BUKOHYIOTHCSI HACTYITHOTO BaHKIBCHKOTO JTHS.

Onmepariii 3 KyITiBJIi IHO36MHOT BaJIIOTH, IO HE MepeI0aveHi B IT. 1. «a» 1 «O» m. m. 2.1.2.1
. 2.1. I'mau 2 Pozniny II IIpaBun, Ha BUKOHAHHS 30BHIIIHHOEKOHOMIUHUX JOTOBOPIB/iHIIUX
JOKYMEHTIB, III0 BHKOPHUCTOBYIOTHCSI B MDKHApOAHIM TPAKTUI Ta HE OOCITyroBYBAIHCS
bankoM paniiie, B TOMy YMCIi, B SKMX HasBHI ICTOTHI 3MiHH, MOXKYTh OyTH BHUKOHAaHI MiCIIs
nonanHs Kiiearom mokymentiB (iHdopwmairii), 3 MeToro 3a0e3nedcHHss baHkoM 3iHCHEHHS
JOJJaTKOBOTO aHaJI3y JaHoi onepailii Ta I yYaCHHKIB.

[epenik 10AaTKOBUX TOKYMEHTIB HE € BUUepITHUM. baHK caMOCTiHHO BH3HAa4Yae 00csr
Ta TepeiiK AOJAaTKOBUX JOKYMEHTIB 32 YMOBHU 3a0€3MEUYeHHS BHUKOHAHHS JOCTaTHOCTI Ta
aJIeKBaTHOCTI BXKATHX 3aXO0IIB.

bank 3aiiicHIOE [1i 110710 TPOJaKy 1HO3EMHOI BaJIlOTH, 3a 1opy4eHHsIM KiieHTa B 1eHb
OTpHMaHHS BiJIIOBITHOI 3asiBH, B pa3i ii orpumanns 10 15:00 roz. (He BKIIOYHO), a 3asBU Ha
narnepoBoMy HOCii — 10 14:45 roj. (He BKIFOUHO). 3a 3asBaMU Ha MPOaX iHO3EMHOI BATIOTH,
orpumanumu bankowm micis 15:00 roz. (BkimrouHO), a Ha manepoBoMy Hocii micus 14:45 ron.
(BKJIIOYHO), Aii MO0 TPOJaKy 1HO3EMHOI BalllOTU BUKOHYIOThCS bBaHKOM HacTYMHOTO
bankiBchkoro mHA.

bank 3nilicHtoe Aii mo10 0OMiHYy 1HO3€MHO1 BaJIIOTH, 3a JI0py4eHHAM KiieHTa B 1eHb
OTpUMaHHS BIJAMNOBIHOI 3asBU, B pasi ii orpumanHd 10 15:00 rox. 3a 3asiBamMu Ha OOMIH
iHO3eMHOI BamiOTH, oTpuMaHnuMu bankom micas 15:00 roa. (BkiIOYHO), nii moa0 oOMiHY
1HO3eMHO1 BAJTIOTH BUKOHYIOThCSI baHkoMm HacTynmHOro BaHKiBCEKOTO JTHSI.

SIKmo iHO3eMHa BaIOTa, IO KYMYETbCs, MPOAAETHCS a00 OOMIHIOETBHCS 3TiJTHO 3
3asBOI0 MpPO KYHIBIKO 1HO3€MHOI BaJIlOTU a00 OaHKIBCHKUX METaJiB, 3asBOI0 MPO MPOAAK
1HO3eMHO1 BaIOTH a00 GAHKIBCHKUX MeTaliB a00 3asBO0 Mpo 0OMiH 1HO3EMHOI BaJIIOTH 200
0aHKIBCBKMX MeTaliB He Oyja KyIUuleHa, IpojaHa abo oOMIHsSHA B JIeHb, MPO SKUHA HIEThCS
BUllle B 1IboMy TYyHKTI [IpaBmi, To bank mpomoBxkye 31iliCHIOBaTH il 1010 BHKOHAHHSA
KYyIIBJi, NMpoaaxy abo oOMiHy 1HO3eMHOI BasltOoTH, ane He josiie 30 (TpUALATH) JHIB 3
MOMeHTy oTpuMaHHs barnkowm BinnmoBiaHoi 3assBu KitieHTa, SIKIO 1HIINUN CTPOK HE BU3HAUYCHUN
3aKOHO/IaBCTBOM YKpainu abo [IpaBunamu.

2.1.3. Bamora abo GaHkiBChbKi MeTanu, npuadaHi bankom 3a paxyHok Kiienta Ha mifcrasi
3assBU KitieHTa, € BIACHICTIO OCTAaHHBOTO.

2.1.4. bank BUKOHYe€ TpUUHATE JO BHUKOHAHHA JopyueHHs Kiienta mromo
KYIIBI1/poaky/0OMiHy 1HO3€MHO1 BaJIIOTH/popBapHOI omnepallii KymiBil 1IHO3€MHOI BaJIIOTU
y BIIMOBIAHOCTI 3 BKa3iBkamu KilieHTa Ha HaMOLIBII BUTIIHUX Ui HHOTO yMOBax. baHk Mae
MPaBo BIACTYMHTH BiJI X BKa31BOK, SIKIIO 32 00CTABHHAMHM CIIPABH 11€ HEOOXITHO B IHTEpecax
KrienTa i bank He mir 3aB4acHO HaficiaTy 3anuT KITieHTy 4i He OTpUMaB CBOE€YACHO BiIMOBII1
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Ha CBii 3amuT. baHK, 3A1HCHIOIOYH KYIIiBIIO/IPOIaX/00MiH 1HO3E€MHOI BaJltoTH/(hOopBapIHy
orepalii KyIiBJi iHO3€MHOI BJIFOTH, BUKOHYE BCl 3000B's13aHHS Ta 3a0e3meuye BCi MpaBa, sKi
BUILJIMBAIOTH 13 YTOJ, yKiIaaeHuXx Ha BPY.

2.1.5. bamk wMae mTpaBO BIIMOBUTHCA BiJl BHUKOHAHHSI CBOiX OOOB’S3KIB IIIOJO
KyHIBIII/IpoaKy/00MiHy i1HO3eMHO1 BasItoTH/(hopBapAHOI oreparii KyiBii iH03eMHOI BaJIIOTH,
y TaKUX BHUIAJKaX:

- HEMOXJIMBOCTI, 3 HE3aJIS)KHUX BiJl baHKy mpu4nH, BUKOHATH BKa3iBku KirieHra;

- HezabOe3neueHHss Kiientom y Bu3HaveHi numu [IpaBunamMu cTpoku (TepMiHM) HEOOXigHOT
CYMH KOIITiB Ha BiamoBinHoMmy IlorouHoMy paxyHKy, HEOOXiTHMX IJisi BUKOHaHHA baHkom
Jopy4eHHs, abo nopymenHsa Kiienrom ymoB nux [Ipasuir;

- HENOJAaHHA/TIONAaHHS HEJOCTOBIPHMX a00 HEIOCTaTHIX JOKYMEHTIB Ui 3IiHCHEHHs
BIIMOBITHOI omepariii KyIiBJIi/mpoaaxy/o0OMiHy 1HO3€MHOI BaJIIOTH /311HCHEHHS (opBapIHOT
orepariii KymiBjii iHO3eMHOT BAJTIOTH;

- HEBHUKOHAHHA BHMMOI 1070 3a0e3nedeHHs DopBapiHOro MOKPUTTA HpU 3I1HCHEHHI
(dhopBapaHOI omepartii KymiBii iHO3eMHOT BATIOTH;

- BUKOHAHHS BIAMOBIAHOI omeparii mpu3Beae A0 HAsIBHOCTI O3HAK 3IHCHEHHS baHkoM
PU3UKOBOI iSJIBHOCTI Ta BUHUKHEHHS IIIICTAaB yBaKaTH, IO XapakTep abo HACTiIKH
(diHaHCOBUX oOmepaliidl MOXYTh HECTH peajbHy a00 MOTeHLIHHYy HeOe3meKy BUKOPHUCTaHHS
YIOBHOBa)KEHOTO OaHKY 3 METOIO Jierajizaiii (BiIMUBAHHS) JOXOIIB, OJACPKAHUX 3JIOYMHHAM
nuiaxoM, (GiHaHCYBaHHS Tepopu3My abo (iHaHCYBaHHS PO3MOBCIOKEHHS 30poi MacoBOro
3HUIICHHS;

- HasBHICTIO MiJICTaB yBa)KaTH, 1110 1Sl BAJIFOTHA OIEPaIlisl € CyMHIBHOIO;

- 3 IHIIMX MiJICTaB, nepeadayeHux mumu [IpaBunamu ta/abo 3aKOHOIABCTBOM Y KpaiHU.

2.1.6. bank, y BuUnajiKax, BCTAHOBJIEHUX 3aKOHOJABCTBOM YKpaiHH, 3/IHCHIOE KOHTPOJb 32
MMOBHOTOIO CIUIATH BCIX HEOOXITHHMX IJIATEXKIB, SKI MependadeHi YNHHUM 3aKOHOJIaBCTBOM
VYkpainu npu 3aiiicHeHHI baHkoM KymiBii/mpoaaxy/oOMiHy 1HO3eMHOI BalrOTH/(opBapaHOT
oreparii KymiBJi iHO3eMHOT BaIIOTH, 3a HopydeHHsIM Kiienrta. Cruiata 3a3Ha4eHUX TUIATEKIB
3MIIHCHIOETHCS 3a PaxyHOK KomTiB KiieHra.

2.1.7. Knienr, numsixoM NoJaHHa 3asBH NP0 KYMIBIIO 1HO3€MHOI BaIIOTH a00 OaHKIBCHKUX
MeTauiB Ta/abo 3asBu npo 3aiiicHeHHs GhopBapAHOI onepaiii (KymiBist iIHO3eMHOI BalIIOTH ), 1a€
CBOIO 3T0Jly Ha T€, 1110 Y BUMaIKy 0OMEKEHO1 UM B1ACYTHHOI IPOMO3HIIIi BAIIOTH, 1110 KYIIYy€ThCS
Knienty Ha BPY, 3a paxyHok Horo komTiB B IpuBHsAX baHkoMm Moxe OyTH KyIUleHa iHIIA
1HO3€MHa BaJII0Ta, 1110 Ha/1aJll BAKOPUCTOBYBATUMETHCS U1 KYMiBIII HOTPIOHOT HOMY 1HO3€MHOT
BaJIIOTH HAa MI)KHAPOJIHUX BAIIOTHUX PHHKAX.

2.1.8. Bce Bukonane baHkoM 3a BiJIOBIAHUMH 3assBaMH 9¥ PO3MOPSKEHHSM Ha PETyJIsipHE
CIHMCaHHS Ta MPOJaX 1HO3eMHOi BamtoTH KilieHTa Ha KymiBirO/mpojiaxx/0OMiH 1HO3E€MHOT
BAJIOTU/3/IHCHEHHST  (opBapAHOi omepauii KyMmiBll 1HO3EMHOI BaJlOTH  0€3yMOBHO
npuiiMaeTbest Kimientom Bi banky.

2.1.9. YMmoBu KymiBii/mpogaxxy/00OMiHy 1HO3€MHOI BaTFOTH/3iiiCHEHHS (hOpBapIHOI orepartii
KyHiBJIl 1HO3eMHOI BaJllOTH BH3Ha4aloThbcs KIlieHTOM caMoOCTiHO, B MeXaxX BU3HAUYEHUX
3aKOHOJIABCTBOM YKpaiHu Ta numu IIpaBunamu.

2.1.10. KnieHT Mae mpaBo Ha CBOIO BUMOT'Y OoTpuMaTH BiJ banky iHpopmarito (B MUChMOBIN
a00 eneKkTpoHHIM (opmi) PO BUKOHAHHS HUM B3ATUX Ha ceOe 3000B’s3aHb 3a OrepalisiMu
KyHIBJII/TIpoJaKy/00OMiHy 1HO3eMHOI BaJrOTH/(POpBAPAHUMH OMEpAIiIMU KYIIBIi 1HO3EMHOI
BamoTH y (hopmi Bunricku 3a [ToTouHNM paxyHKOM.

2.1.11. 3asgBa BiAnoBiAHOT (OpMU MPO KYHIiBIIO/MPOJaK/00MIH 1HO3EMHOI BaJIIOTH, MPOJaXK
1HO3€MHOI BaJIIOTH 3T1IHO 3 PO3NOpSAKEHHAM Ha peryjsipHe CIIUCAaHHSA Ta MPOJaX 1HO3eMHOL
BATIOTH MOXYThb OyTH Biaxiukani Kmientom no 10:30 roa. aus topriB Ha BPY, nusixom
MIOJIaHHSA 3asBH JTOBUIBHOI ()OPMH, 3aCBITUEHOT MiANKMcaMu Y TOBHOBa)keHUX ocid KiieHTa.
2.1.12. V Bunanky BigknukanHs KiieHToM momanoi HUM a0 baHky BilMoOBiAHOI 3asiBU Ha
KYIBIIIO/TIPO/1a/00MIH 1HO3€MHOI BaJIIOTH, BIKIMKAHHS MPOAAaXKy 1HO3EMHOI BalIIOTH 3T1IHO
3 Po3nopsukeHHsIM Ha peryJsipHe CHHCAHHS Ta MPOAAX 1HO3EMHOI BAIIOTH B LIOMY YU B
YacTHHI MicHs yKiIaaeHHs: baHkoM BiIMOBIAHUX AOTOBOPIB (Yroa) 3 TpeTiMu ocobamu, KimieHnt
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3000B'si3aHuil omnarutd banky, mporarom 10 (mecaTtu) AHIB 3 MOMEHTY BiJKIMKaHHS
BIJIMOB1/THOI 3as1BH, TOHECEH1 baHkoM BUTpaTH.

2.1.13. Y Bunajaky 4acTKOBOro BiAkiaukKaHHS KiieHTOM momaHoi HUM 10 baHKy BiAMOBITHUX
3asBY Ha KYMiBJTIO/TpoAak/00MiH 1HO3€MHO1 BJIIOTH, PO3MopsiPKeHHS Ha PETYJISIpHE CTIMCAHHS
Ta MPOJAX I1HO3EMHOI BAIIOTH, BaHK OTpUMye BHHAropojay B YacTWUHI MPOMOPUINHIN 10
BUKOHAHOT HUM 3asiBU, JIOpPY4YCHHS 3a Po3NOpsKEeHHS Ha perylisapHEe CIUCAaHHS Ta MPOAaX
1HO3eMHOT BaJIIOTH.

2.1.14. Tlpwu 3mificHeHHI omepariidi KymiBji/mpoaaxy/oOMiHy 1HO3€MHOI1 BaJltOTH/3/1HCHEHHI
dbopBapaHUX omepalii KyIiBli iHO3eMHOI BAIIOTH 3a HAI[lOHAIbHY a00 3a IHIIY iHO3EMHY
BAJIIOTY 3TiAHO 3 3assBamu KitieHTa, B 1aTy MpoOBEACHHS OIepallii 3riJHO 3 BiIMTOBITHOIO 3asBOIO
Kinienra, ocranHiii 3000B’s13aHMiA 3a0€3M€YNTH HASBHICTh HAa BKA3aHOMY Yy BIITIOBIIHIN 3asBi
[TotoyHoMy paxyHKy, BIZKpUTOMY B baHKy, nocTtaTHbOI Ui 3O1MCHEHHS BiJIMOBIIHHUX
orepauiid CyMH rpoIIOBUX KOLITIB Ta B Oyb-IKOMY BHITaJIKy HE MEHIIIE CyMH, SIKA CKJIaJa€ThCs
3 CyMH IPOIIIOBOTO TIOKPHUTTS Y HAIIIOHAJIbHIM 200 1HO3eMHHX BaJIOTaX, B 3aJIEKHOCTI BiJ TOTO,
KYIYETbCS, TPOJAETHCS, Y OOMIHIOETHCS 1HO3EMHA Bajl0Ta, CyMH BUHaropoau banky 3a
3MIMCHEHHS orepaltii KymiBii/oOMiHy Ta cymu 300py (moaaTky), o mijisarae cruari Kinenrom
Ipu 3AiHCHEeHH1 1aHoi omepaii 3riHO 3 BAMOTaMH YWHHOTO 3aKOHOAABCTBA YKpaiHU.

VY Bumajaky 37iiicHeHHs 3a 3asBoio0 KilieHTa mpoaaky/oOMiHy 1HO3EMHOI BajlOTH TPOILIOBE
MTOKPUTTS BU3HAYAETHCS SIK CyMa 1HO3EMHOI BAITFOTH, 11O MIISATAE TPOJaKy/0OMiHY.

[Tpu 3aiiicHenHi GopBapaHUX omepallii KymiBil iIHO3eMHOI BalIOTH, CTAHOM Ha JIaTy MOJaHHS
baHky BiZIOBiIHOT 3as1BM BCTaHOBJICHOT popmu, KitieHT 30008 si3aHMiA 3a0€311eYNTH HAsIBHICTh
Ha BKa3aHOMY Yy BiamoBiaHii 3asBi [loTouHomy paxyHKy, BiakputomMy B baHky cymu

@®opBapAHOTO MOKPHUTTS Y HALlIOHATBHIN BAJTIOTI.
2.1.14.1. Cyma rpomioBoro MmokpuTTs y BUNAJAKY 37iiicHeHHs 3a 3asBoro KiieHTa KymiBii
1HO3eMHOI BaJIOTH 3a HaI[lOHAJIBGHY BaIOTy/ 3MiMCHEHHS (OpBapIHOI omepamiid KymiBii
1HO3eMHOI BAJIIOTU 3a HAIlOHAJbHY BaJIOTy BU3HAYA€THCA BHUXOASYM 13 CyMH 1HO3EMHOL
BaJIIOTH, IO KYIYEThCS, Ta Kypcy, 3a3HaueHoro Kirientom y 3asBi. bank 3ificHIOE cricaHHs
HE0OX1HOT CYMH TPOIIOBOTO OKPUTTS, BIAMOBITHO 0 YMOB, BU3HAUEHUX Yy 3asIBl HA KYIiBJIIO
1HO3eMHOI BaJIOTH 3a HAI[lOHAJIBHY BAIOTy /3MiMCHEHHS (OpPBapAHOI oOmepamiid KymiBii
1HO3E€MHO1 BAJIIOTH 32 HAI[IOHATIbHY BAIIOTY. Y BUIAAKY He 3a3HaueHHs KiieHTOM Kypcy y 3asiBi
Ha KYMIBJIIO 1HO3eMHOI BaJIIOTH, a00 3a3HaueHHs KieHntoM Kypcy Huxk4oro Hixk kypc HBY,
bank B neHb NPUNHATTS TaKol 3asBU CIUCYE I'POLIOBE NMOKPUTTA 3a Kypcom HBY na nmarty
NPUMHATTA 3asBU a00 KypcoM baHKy, BCTaHOBJIEHUM JUIsl KyIiBJi O€3roTIBKOBOI 1HO3EMHOI
BamoTU. KiieHT ynoBHoBaxxye bank BuOpaTu Ha po3cyn baHky Kypc (3 BKazaHHUX), 3a SKUM
CTIIHCYBaTUMEThCSI TPOIIOBE TMOKPHUTTSA. B /eHh BUKOHAHHS 3asBU HA KYIIBIIO 1HO3EMHOI
BAIIOTH 32 HAlllOHAJIBHY BTy / 3[1HCHEHHs (OpBapIHOI omepauid KymiBji 1HO3EMHOI
BAIIOTH 32 HAI[IOHAIBHY BaJIOTY baHK 3iHiCHIOE JOAATKOBE CIIMCAHHS MOKPHUTTS 33 KypCcoM
banky, BcTaHOBJIEHUM JUIs Onepaliii KymiBii 0e3roTiBKOBOi 1HO3€MHOI BaIOTH, SIKIIO paHiIIe
CIIMCAaHOTO TOKPUTTSI HEJAOCTATHRO JUISI BUKOHAHHS 3asBU HA KYIIBIIO 1HO3EMHOI BAJIOTH 32
HaIllOHAJIbHY BaJIOTy / 3AiicHEeHHsS (opBapIHOi onepauiidl KymiBJli iHO3eMHOI BallOTH 3a
HalllOHAJIbHY BalloTy, B sSKUX KiieHToM He Oyno 3a¢ikcoBaHO KypcCy KYyHIBJIl 1HO3€MHOT
BaJIIOTH.

2.1.15. B pa3si y3romkeHHs: CTOpoHaMH PEryISIPHOTO MPOaKy i1HO3eMHOT BAJTIOTH 0€3 TIOJaHHs
3asB KiientoMm (Po3nopsiukeHHs Ha peryJsipHe CIMCaHHS Ta Mpoiax 1H03eMHOi BaltoTH ), bank
MpoJa€e 1HO3EMHY BaJIIOTY Ha HAacTynmHUN BaHKiBChKMI NeHb micis Oyab-SKOro 3apaxyBaHHS
iHO3eMHO1 BamoTH Ha [loTOYHMI paxyHOK, BKa3aHM B Po3MOpsKeHHI Ha peryispHe
CTIMCaHHS Ta MPOJIaXK IHO3EMHOT BAITIOTH.

Cyma, sika miisarae npofaxy BHU3HAYAae€ThCS 3TiTHO 3 Po3MOps/KEHHAM Ha peryispHe
CIIUCAHHSA Ta MPOJIaXK 1HO3EMHOI BAJIFOTH 1 MOYKE CTAHOBUTH:

- CyMy 3aJMIIKy KomrTiB Ha [lorouHoMy paxyHky craHoM Ha 09:00 roa. HacCTymHOTO JHS 32
JIHEM 3apaxyBaHHs KOITiB (0e3 BpaxyBaHHs Oy/1b-SIKHX HaJIXO/KEHb KOIITIB B JICHb ITPOJIAXKY);
abo
- CyMy, BH3HauU€HY SK IPOIICHT BiJl 3apaxyBaHb iHO3eMHOI BatoTH Ha [1oTOUHUI paxyHOK 3a
nonepenHiii bankiBcekuii feHb (03 BpaxyBaHHs OyIb-SIKUX HAIXO/JKEHb KOIINTIB B JIEHb
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npoaaxy). SKmo cyma 3aJumKy KomTiB Ha [IoTOYHOMY paxyHKy, MEHIIa, BiJl BU3HAYEHOI B
MPOIICHTHOMY CIIBBIIHOIIEHHI CYyMH, IO TIUISTae Mpojaxy, To baHK 3mificHIOE TIpomax
3aJMIIKY KOIITiB Ha [IoTouHOMY paxyHKY CTAaHOM Ha MOMEHT IIpojiaxy (0e3 BpaxyBaHHS Oy/Ib-
SIKUX HAIXO/KCHb KOIITIB B JICHHb MPOJAXK).

2.1.15.1. SIxmmio 3rigHO 3 TOKYMEHTaMH, sKi nepedyBaroTh B baHKy Ha BUKOHaHHI, Ha KOIITH Ha
[TorouHOMy paxyHKy HakjIaJeHO apewmT abo € 1HII OOMEXEHHs OO0 PO3NOPSIKCHHS
KOIITAMH Ha PaxXyHKY 3TiJHO 13 3aKOHOJABCTBOM YKpaiHu (3a00pOoHA BUMHEHHS MEBHUX il
a00 mpo yTpUMaHHSA BiJA BYMHEHHS TIEBHUX [iH, 3a0opoHy Kiienty (OOpKHHKY)
po3nopsipKaTucs Ta/abo KOpUCTYBaTUCS MAaHOM (KOIITaMu), sike(-1) HalexkuTh(-aTh) KitieHTy
Ha MpaBi BIACHOCTI a00 MPUMYCOBE CIHMCAHHS KOMITIB TOINO) 1 SKIIO CIIMCAHHS KOIITIB 3
[Torounoro paxyHKy Ta/ab0 MpoJaX 1HO3EMHOI BaJIOTH B IMOBHIAW CyMmi 3riIHO 3
Po3nopsakeHHAM Ha peryJisipHe CIIMCaHHs Ta MPOJak 1HO3EMHOI BAJIFOTH MOKE IPU3BECTH J10
HEBUKOHAHHS BaHKOM TakuX JOKyMEHTIB, TO baHk:

- cnucye 3 [loTouHOro paxyHKy Ta NHpOJA€e 1HO3EMHY BallOTy B MEHIIOMY 00Cs3i, HIXK
BU3Ha4YeHO Po3nopsKeHHSIM Ha peryJsipHe CIIMCAHHS Ta MPOIaX IHO3eMHOI BaJIOTH, a CaMe —
B CyMi, sIKa IIEPEBHIIYE CYMY apEIITOBAHUX KOIITIB YX CyMY IIIOJIO0 SIKO1 JiFOTh 1HII BiOBITHI
0OMEKEHHS,

abo

- HEe BUKOHYE TaKe BIJIOBIJHE CHHCAHHS Ta MPOAAX 1HO3EMHOI BamrOTH. [loBimoMIIeHHS
Knienra npo Take HeBUMKOHaHHS baHkoM Bka3aHoro cmnucaHHsg 3 IIoTOYHOro paxyHky Ta
MPOAAXy 1HO3EMHOT BAJIFOTH 3/1IHCHIOETHCS 32 3anuToM KitieHTa.

2.1.15.2. YV pa3i HeMOXJIMBOCTI BAKOHAHHS YMOB, BU3HAUEHUX PO3MOpSIKEHHSIM Ha peryispHe
CTIHMCaHHS Ta MPOAaX iHO3eMHOI BamtoTH Ta [IpaBuinaMu (3a BUHATKOM BUTAJIKY, BH3SHAYCHOTO
n. 0. 2.1.15.1 IIpaBun 4m 1HIIMX BUMNAJKIB, BU3HaYeHUX lIpaBuiamu, siKi Lle BUKIIHOYAOTh),
bank 3naiiicHroe il Ay BUKOHAHHS MPOAAXKy 1HO3EMHOI BAJTIOTH KOXKEH JIEHb O MOMEHTY
npoaaxy abo 10 HOBEPHEHHs 1HO3eMHO1 BamoTy Ha [ToTounuil paxyHoK, 3a3HaueHHi B IIbOMY
PosnopsypkeHHi  mpW BIAKIIMKAaHHI  Opojaxy iHo3emHOi Bamotd  Kiientom  aGo
MIPUIMHEHHI/CKacyBaHH1 Po3nopsxeHHs.

2.1.16. Kiient nopydvae (Hanae npaBo) banky:

a) cnucyBatu 3 Oyab-skux [lotounux paxynkiB Kimienta npu  3ailicHeHH]
KYMIiBII/IPOoaxy/0O0MiHy 1HO3€MHOI BaIOTH/3A1MCHEHH] (OpBapAHUX omepalii KymiBii
1HO3eMHO1 BaJIIOTH 3a HaIllOHAJIbHY a00 3a 1HIy IHO3eMHY BAJIFOTY 3TiIHO 3 3asiBaMu KiieHTa:
- CyMy IpOLIOBOIO MOKPUTTS, BU3HAUYEHOTO 3T1IHO 3 11i€t0 ri1aBoto [IpaBun y HalioHanbHii abo
1HO3eMHHUX BaJIOTaX;

- BUHAropoay, HajexxHy baHky 3a KymiBiro/0OMiH 1HO3€MHOI BaJlIOTH;

- cymy 300py (momarky), mo mianmsarae cruiati KiieHToM mnpu 3ailiCHEeHH1 omnepaiii
KYIIBJI1/TpoJaky/0OMiHY 1HO3€MHOI BaJOTH 3T1IHO 3 YHHHUM 3aKOHOJ/IaBCTBOM Y KpaiHH;

- cymy D@opBapAHOTO MOKPUTTS, BUZHAYEHOTO 3T1HO 3 i€l raaBoto [IpaBui y HalioHa bHIN
BaJIIOTI Y BUMAJKY 31HCHEHHS (OpBapIHUX omepalii KyniBil 1HO3eMHOI BaIOTH.

0) cniucyBatu 3 [loTrouHOrO paxyHKy, BKa3aHoro B Po3nopsakeHHi Ha peryJisipHe CIHCaHHS Ta
MPOJaXX 1HO3EMHOT BAJIIOTH, CYMY KOIIITIB, sIKa MIJUIATae Mpoaxy 3rigHo 3 [IpaBunamu.
2.1.16.1. Cymu, BKa3aHi B II. I. «a» 1. 1. 2.1.16. i. 2.1. I'naBu 2 Pozainy Il IIpaBui, bank mae
MPaBO CMHUCYBATH MOBHICTIO a00 YaCTKOBO MOYMHAIOYM 3 JIHS OTPUMAHHS BIAMOBIIHOI 3asiBU
Kiienra mono kyniBii/mpogaxxy/oOMiHy 1HO3€MHOI BaJTIOTH.

2.1.17. Knienr npopy4ae (Hamae mpaBo) baHKOBI yTpuMyBaTH BHHAropoay baHky 3a
KYHIBJIIO/TIPOJaK 1HO3EMHOI BAJIOTH (B TOMY YHMCII 3a 3[ilICHEHHS BiANOBITHUX (popBapaHUX
oreparliii), a y BUnajakax skmo Ha baHk mokianeHo o0oB’s30Kk 3abe3neuyBaTH yTpUMaHHS,
CTATHEHHS, IepepaxyBaHHs TOIIO OyIb-sIKUX NepeadayeHnX HOpMaTUBHO-TIPAaBOBUMH aKTaMU
VYkpaiHu miaTexiB — TAKOK CyMHU TaKHX IJIATE€XiB, 0€3M0CepeIHbO 3 KOIITIB, BUPYUEHUX BiJl
npoAaxy iHO3eMHOi BamtoTH, Ha/3 Ilorounmii/ro paxyHok/y Kiienta cmucyerbcs cyma
IPOIIOBOTO MOKPUTTS HAa KYIIBIIO 1HO3EMHOI BaJIOTH /3apaXxOBYETHhCS CyMa BHUpY4Y€Ha BiJ
MPOAAXy 1HO3EMHOI BaJIOTH 3 BpaxyBaHHsIM/3a MiHycoM BHHaropoau banky 3a 31ificHeHHs
JIaHOi omepalii Ta BIANOBITHUX YTPUMaHb, CTATHEHbD, IEPEPaXyBaHb.
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Knient nopyuae (Hagae npaBo) bankoBi criucyBaté He0O0XiIHY CyMy I'POIIOBOTO OKPUTTS JUIS
3MIMCHEHHS KYITIBJI 1HO3€MHOI BaJllOTH 3 BpaxyBaHHSM BUHAropoau baHky, Ta yTpumaHsb,
CTSATHEHb, NEpPEpaxyBaHb TOIIO, NepeadadeHnX HOPMATHBHO-TIPAaBOBHUMHU aKTaMH YKpaiHu
IIATEXIB.

2.1.18. V pa3i nezabesneuenns (BiacyrHocti) Ha [lorouHomy paxyHky KiieHTa, BKazaHOMY y
BIJITTOB1/IHIH 3a51B1, CyMH I'POIIOBUX KOIITIB, BA3HAYEHOT 3T1AHO 3 1i€t0 riaBoro [IpaBun Ta/abo
B pa3i HEMOJXJIMBOCTI CNMCaHHS baHKOM 1i€i cymMH B HOPSAKY, BU3HAUEHOMY II€I0 TJIABOIO
[TpaBun, bank BigmoBisie KiienTy y 3miiicHeHH1 onepariii KymiBii/mpo1axy/o0MiHy 1HO3€MHOT
Bat0TH/ (POPBAPAHOI OTeparlii KymiBiIi iHO3eMHOT BAJTIOTH.

2.1.19. bank noBepTae 6€3 BUKOHAHHS:

- 3asBH PO KYyHiBIIO/OOMIH 1HO3eMHOI BaJtOTH/(OpBapHOI omepamii KymHiBii iHO3€MHOT
BAJIIOTH B pa3i BiZICYTHOCTI JOKYMEHTIB, SIK1 MMOTPiOHI AJI KyMiBJIi 1HO3eMHOI BAIFOTH Ha BPY
Ta JUIs 3/1lCHEHHS baHKOM BaJllOTHOTO HArJIALY 3a Li€ro omepamieto KiieHTa, a TaKoX SKIIO
BiICYTHI JOKyMeHTH (iHopmarlis), ki moTpiOHI /i 3a0e3nedeHHsT T0AaTKOBOTO aHali3y 1
NepeBipKH oneparltii Ta ii y4aCHUKIB 3 METOIO BUSIBJICHHS CYMHIBHOI BaJIOTHOI Omepartii;

- SIKII0O BUKOHAHHS 3asBU TIPO KYITIBJIKO/TIPOJIAXK/00MIH 1HO3eMHOI BamtoTu/ (GopBapaHOi
oreparii KymiBii iHO3eMHOT BaJIIOTH MPHU3BEIE A0 HEBUKOHAHHS BaHKOM HasBHOTO B HBOTO Ha
BUKOHAHHI 3TiJJHO 13 3aKOHOJABCTBOM YKpaiHM JIOKyMEHTa CTOCOBHO Iboro KilieHTa mpo
apelT Ha MaifHo (KOIITH), 3a00pOHY BYMHEHHSI IEBHUX /il 200 PO yTpUMaHHS BiJ] BUMHEHHS
MeBHUX i, 3a00pony KiieHTy (60p>KHUKY) po3nopsiaKaTucs Ta/abo KOpUCTyBaTHCS MAHOM
(xomramn), sike(-1) HanexuTh(-ath) KirieHTy Ha mpaBi BiIacHOCTI ad0 MPUMYCOBE CIUCAHHS
KOIIITIB;

- 3agBH MpPO KYIIBIIO/MPOAaX/00MIH 1HO3eMHOI BaytoTh/ (opBapAHOI oOmeparii KymiBii
1HO3eMHOI BAJIIOTH, y SKUX X04a O OJMH 13 PEKBI3UTIB, NependadueHuil JaHUMH 3asBaMU, HE
3aroBHEHUM a00 3aMOBHEHUI HEMPABUIIHHO;

- 3adBH PO KYIIIBIO/TIPOJAX/00MIH 1HO3eMHOI BalrOTH/3[1ACHEHHS (hopBapAHOi omeparii
KyIiBJII 1HO3eMHOI BAaJIIOTH, Y SIKUX € MiJUYUIICHHS, 3aKpeciieHi cioBa abo Oyab-sKi iHII
BUIIPABJICHHS, a TAKOX, SKIIO TEKCT LUX JOKYMEHTIB HEMOXJIMBO MPOYUTATH BHACIIJOK iX
MOIITKOKCHHSI.

2.1.20. Yci mnatixHi onepauii Ta po3paxyHKU CTOCOBHO KYIIIBIII/Mpo1axKy/00OMiHy 1HO3EMHOI
BatOTH/(OpBapIHOT OMepallii KymiBil IHO3€MHOI BAJIIOTH 3/[IHCHIOIOTHCS B CTPOKH (TEPMiHN),
SIK1 BCTAaHOBJIEH] 200 BUIUIMBAIOTH 3 [IpaBuil Ta YNHHOTO 3aKOHO/IABCTBA Y KpaiHHU.

2.1.21. bauk He Hece BIAMOBIAAIBLHOCTI 3a HEBUKOHAHHS a00 HECBOEYACHE BUKOHAHHS 3asBU
Knienta mpo KyniBmo/mpojax/oOMiH 1HO3€MHOT BalmtoTH/ 3/1CHEHHS (QopBapAHOI oneparii
KyniBii/Po3nopsKeHHs Ha peryysipHe CIUCaHHS Ta MPOJaX 1HO3EMHOT BAIIOTH Y HACTYTTHUX
BUIIA/IKAX:

- 00MeXeHO1 UM BIJICYTHBOI Mpono3uilii ado nonuty Ha BPY BianosinHoi BanoTy;

- siK110 1pu Buxoi banky Ha BPY 3 npono3utiieto kymisii/mponaxy/oOMiHy iHO3€MHO1 BaTIOTH
BIJIOBIHA omepallis He Bia0yjacs uyepe3 BIACYTHICTb 3roAM IHIIMX ydacHukiB BPVY Ha
BIJIMIOBITHO KYMIBJIIO/TIPOAAX/00MIH 1HO3EMHOI BallOTH Ha IMPOIMOHOBAaHMX YMOBax (CyMHu
orepaiiii, Kypcy ToIIo);

- AKIIO CTPOK (TepMiH) BUKOHaHHS 3asiBU KilieHTa mpo KymMiBIIIO/MPOAaXx/00OMIH 1HO3E€MHOI
BaIIOTH, PO3MOpSKEHHS Ha peryisipHe CIUCAHHS Ta POk IHO3EMHOT BAJIIOTH MPHIIAac Ha
CBSITKOBI, BUXIJTHI abo HepoOoui THI y KpaiHax, BaJIIOTH AKUX
KYIyIOThCS/IIPOAAIOTHCS/0O0OMIHIOIOTHCS,

- 3MiHH y 3aKOHO/IaBCTB1 YKpaiHU, UM IHIIUX KpaiH, sIK1 YHEMOKJIMBIIIOIOTh BUKOHAHHS baHkoM
BinoBiAHKUX 3asaB KiienTta, Po3nopsakeHHs Ha peryispHe CIUCaHHS Ta MPOJak 1HO3EMHOT
BaJIOTH;

- B IHIINX BHUMAaJKaX, Bu3HaueHUX [IpaBuiiamMu Ta/ab0 YMHHUM 3aKOHOaBCTBOM.

2.1.22. Po3nOpsKEHHS. HA PETryJIsipHE CIIHUCAHHS Ta MPOAAX 1HO3EMHOI BAJIOTH MoXe OyTu
npunuHeHe/ckacoBane KimieHTOM nuisixoM mojaHHs 10 baHky 3asBu A0BUIBHOI (hOpMH TIPO
NPUITMHEHHS/CKacyBaHHA PO3MOPSIKEHHs Ha PEryJsipHE CIMCaHHA Ta MPOAAX 1HO3EMHOI
BamotH 10 10:30 roa. aus, 3 sxoro Take Po3mopspkeHHs He miyisiraTiMe BUKOHAHHIO. Y pasi
orpuMmanHs bankom 3asBu KilieHTa mnpo mnpunuHeHHs/cKacyBaHHsS Po3mopsyKeHHS Ha
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peryJsipHe CIMCAHHS Ta Mpoaax iHo3eMHOoi BamtoTH miciis 10:30 rox. take Po3nopskeHHs Ha
peryJsipHe CIIMCaHHs Ta MPOoIaXk IHO3EMHOT BAJIOTH HE MiJISITraTUME BUKOHAHHIO 3 HACTYITHOTO
po0oYOoTO IHS, SKIIO Mi3HIIIMKA TEPMiH (CTPOK) HE BU3HAUYCHUN B 3asBi KiieHra.

bank BmpaBi He BUKOHYBaTH Po3mOpsKeHHS Ha peryisipHe CIHCAaHHS Ta IPOAax
1HO3eMHO1 BaJIOTH Ta/a00 MPHUIMHUTH HOTO Ai0 MUCHMOBO MoBigomuBIIM KiienTa mpo ue B
pasi nopyumenHs Kiientom [IpaBun, abo sxmo BuKOHaHHS Po3nopsimkeHHS Ha peryispHe
CIHMCaHHS Ta MPOAAX I1HO3EMHOI BaJIOTH CyNEPEUYUTHME 3aKOHOJABCTBY, a00 B IHIIMX
BUIIJIKaX BU3HAYEHUX 3aKOHOJIaBCTBOM Ta/a0o [IpaBuiamu.
2.1.23. bank Ta KiieHT, BUKIIOYHO 32 B3a€MHOIO 3r0JI0K0 (IIUISIXOM YKJIQJCHHS JOTOBOPY),
MOXXYTbh y3TOJIMTH O0COOJIMBI YMOBH KYITIBIIi, TPOJaXy, OOMIHY iHO3eMHOI BaitoTh Ha BPY 3a
nopydenHsm Kuienta, #Ki BiApI3HAIOTBCS Big BHU3HA4YeHHX Jitounmu  [IpaBunmamu,
CrangaptHumMu popMaMu TOKYMEHTIB.

2.2. TOJATKOBI YMOBH 3AIMCHEHHSA ®OPBAPJIHUX OIEPAIIN KYIIIBJI
IHO3EMHOI BAJIIOTH

2.2.1. ®opeapani omeparii KymiBiIi iHO3eMHOI BaIIOTH JOCTYIHI BUKIOYHO Jisi KimieHTiB
banky — ropuauyHuX 0ci0, 110 3/1HCHIOITH €KCIIOPTHO-IMITOPTHI OIeparlii 3a TOBapH, a came:
- orjiaTa iMIOPTOBAaHUX TOBApiB.

@dopBapaHi omnepanii KymiBiai iHO3eMHOI BaJIOTH 3IHCHIOIOTHCS CTOCOBHO THX 1HO3EMHHX
BAJIIOT, SIK1 BU3HAueH]1 bankom.

2.2.2. IlopanHI0 BIAMOBIIHOT 3asBH IpO 31icHEeHHs (popBapHOi oneparlii KymiBii iH03eMHOT
BAJIIOTH NIOBHHHI IepelyBaTH rneperopopu Mixk bankom ta KitieHTOM CTOCOBHO iCTOTHHX YMOB
dbopBapaHoi omeparii. Y mpoieci neperoBopiB Mik bankom ta KiientoM mpo 3aificHeHHS
dbopBapaHOi omepamii KymiBIi 1HO3EMHOI BalllOTH (IKCYIOTBCS Ta B  IMOJAIBIIOMY
BiI0OpakaeThCsl Y BIAMOBINHINA 3asBi: mapa BaiioT, GopBapAHHUIl Kypc, cymMa QopBapaHoi
ormeparii, JaTa po3paxyHkiB, po3mip dopBapaHoro NMokpuTTs (3ade3mnedeHHs (opBapIHOI
orepariii), peKBi3UTH 30BHIIIIHHOEKOHOMIYHOTO KOHTPaKTy (HOMep, /1aTa, Ha3Ba HEPE3HUICHTA)
Ta PEKBI3UTH IHIIMX JOAATKOBUX TOKYMEHTIB, IO TepeadadyeHi 30BHINIHbOCKOHOMIYHUM
KOHTPAKTOM SIK IIiicTaBa JJIs 3[1HCHEHHS oIIaTh (MUTHA JIeKiIapallisl, paxyHoK-(hakTypa, aKkT
TOIIO).

2.2.3. CTpok BHMKOHAHHS 3asBU MpO 3JiHCHEHHs (opBapAHOI omepauii KymiBii 1HO3€MHOI
BAJIIOTH HE MOXke OyTH MEHIINM 3 JHIB Ta OUTHIIKUM 12 MICSIIIB BiJl JaTH MOJAHHS BiAMOBIIHOI
3asBU.

2.2.4. Cyma dopBapaHoi oneparlii B iHO3eMHiil BAJIIOTI He MOKe OyTH MEHIIIOIO €KBiBaJIEHTY |
MIIH. TpH. 1o Kypcy HBY Ha nenp nmoromxenns bankoM 3asBu mpo 31ilicHeHHs (opBapIHOi
orepariii KymiBii 1HO3€MHOT BaIOTH. MakcuMasbHa cymMa — He OOMEXYEThCS.

2.2.5. ®opBapaHMI Kypc BCTaHOBIIIOETHCSI BAHKOM caMOCTIHHO 1 3a1€KUTh BiJI:

- TOTOYHOIO Kypcy 0a30B0Oi BalIOTH;

- PpI3HHMLI NPOLEHTHUX CTABOK I10 JIETI0O3UTaX IBOX BAJIOT Ha JAaTy MOropkeHHs bankom 3asBu
po 3AiiicHeHHs (hOpBapaAHOI omeparrii;

- CTpOKy ¢opBapaHOI omnepaiiii.

2.2.6. Bunaropoga banky 3a BukoHaHHs1 (hOpBapIHOI omeparlii BKIIOYAETHCS A0 PO3PAXYHKY
¢dopBapaHOrO Kypcy. YTpuMaHHs baHkoMm BHHaroponau 3a 37iiicHeHHs GopBapAHOI oneparii
KYIBJIl 1HO3€MHOI BaJIIOTU 31MCHIOETHCS Y MOPSAAKY, BU3HaueHoMy 1. 2.1.17. mux [Tpasui.
2.2.7. 3asBa npo 31iiicHeHHs (opBapaHOi omeparii KymiBiai i1HO3eMHOI BaJIOTH BiJOBIIHOT
dbopMHu TIOAAETHCSI BIPOJOBXK BCTaHOBJIEHOTO bankom mepiomy il moBeaeHux KimieHTy
¢dopBapIHUX KypcCiB KyMiBIi BiAMOBiAHOI iHO3eMHOI BamoTu. BinnosinHi ¢opBapiHi Kypcu
KYIBJIl 1HO3€MHOI BaJIOTH BCTaHOBIIOIOThCSA bankom Ta niroTh: 3 09:00 no 15:00 — nepmumii
nepion ta 3 15:01 mo 08:59 (HacTymHOrO AHS) — IPYTHI MEPIO.

2.2.8. Jlo 3asiBu Tipo 31iHiCHEHHS (OpBapIHOI omneparlii KymiBii iHo3eMHOI BaimroTn KirieHToM
nonaeThcsi banky iH(popMallis Ta JOKYMEHTH, sIKi € MiICTaBOIO JJIs 3/iHCHEHHS BiIMOBIIHOT
¢dbopBapaHoi omeparii KymiBii 1HO3eMHOi BamtoTu. Ilepenmik 3a3HadyeHoi i1HopMmamii Ta
JIOKYMEHTIB BCTaHOBJIIOETHCS BaHKOM BiANOBIAHO 1O YMHHOTO 3aKOHOAABCTBA YKpaiHM 1
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JOBOAUTHCS 710 Bimoma KiieHTa nuisixom po3MmillleHHsS iX mepeniky Ha IHTepHeT-cTopiHIi
banky a6o y Binninenni banky. [1ix yac po3risiay 3asBu mpo 37iiicHeHHs hopBapHOT onepariii
KymiBli iHO3eMHOI BamoTH bank Mae mpaBo BuMaratu y KiieHTa momaHHsS TOZaTKOBHX
JIOKYMEHTIB, SIKI HE BKa3aHl y BUIIEBKa3aHOMY IEPENIKY, a TAaK0X JOKyMeHTIB (iH(popmariii),
10 JaIyTh 3MOTY 3IIHCHUTH:

- aHaii3 pinaHcoBoi omneparrii (HamMipiB 3iliCHEHHS (IHAHCOBOI Orepallii) Ta ii y4acCHHKIB;

- 3axoau Hanexnoi nepeBipku Kitienra.

2.2.9. YV pasi gonaepkaHHs BCiX, nependadeHux numu IlpaBuiaamMu Ta 3aKOHOJABCTBOM
VYkpainu, Bumor 10 3asB8u KitieHta npo 31iiicHeHHs BianoBiaHoi popBapaHoi onepamii KymiBii
1HO3eMHO{ BaJIFOTU Taka 3asBa MiJIArae MoroikeHHo bankom.

2.2.10. dakt noromkeHHs, moaanoi KiienToM 3asBu mpo 3aiiicHeHHs GopBapaHOi onepaiii
KYIIBJ1 1HO3EMHOI1 BaJlIOTH, MiATBEPIXKYEThCA LUIIXOM chucaHHs bankom @opBapaHoro
noKpuTTs. KIT€HT MOrouKyeThes, 10 B MOMEHT criicaHHs bankom @opBapAHOTO MOKPUTTS,
HaOyBae yuHHICTh DOpBapHUH TOTOBIP, YMOBH SIKOT'O BUKJIAJICH] Y BiNOBIAHIM 3as1B1 KitieHTa
nux IlpaBunax ta Tapudax banky 1 KiieHT 3000B 513y €ThCsl HEYXHIBHO TOTPUMYBATHUCS TAaKUX
YMOB.

2.2.11. bauk Bigxusie nonany KitieHToMm 3asiBy mpo 3aiicHEHHS GopBapIHOI oneparii KymiBii
1HO3E€MHOI BaJIFOTH Y BUIAJIKAX:

- HenoIaHHs a00 ToIaHHs HeMOBHOT iH(opMmairii Ta/abo TOKyMEHTIB (B TOMY YHCIIi I01aTKOBOT
iH(popMallii Ta 10AaTKOBUX TIOKYMEHTIB), SIKi HEOOX1AH1 [1s 3AilicHeHHs (opBapAHOI oreparii
KYHIBIIi iHO3€MHO1 BaJIIOTH;

- HEBIJNOBIHICTh 3asBU MPO 3]iliCHEHHs (QopBapAHOI omepallii KymiBii iHO3eMHOI BaJIlOTH
TUTIOBIH (hopMi Ta iHIIMM BUMOTaM 1ux [IpaBwr;

- IOJIaHHs 3asBU BIAMOBIIHOT (hopmu mpo 3ailicHeHHs (hopBapAHOI oneparii KymiBii iHO3eMHOI
BaIIOTH 3 (OPBAPAHUM KypCOM, BUHAUEHUM JJISI IIEPILIOTO TIEpioy B Oy Ib-sIKUI MOMEHT Yacy
JPYroro Ta HaCTYyMHHUX NepioAiB (3a yMOBH 3MiHU (OPBAPAHOTO KypCy);

- He3abe3nevyeHHs: KitieHTOM HasBHOCTI Ha MOTOYHOMY pPaxyHKY, BKa3aHOMY Y BiAIOBiIHIN
3asiBl Mpo 37iiicHeHHs QopBapaHOi omepamii KymiBiai iHO3eMHOI BamoTH, DopBapAHOTO
MIOKPUTTS B IOBHOMY 00C531;

- KON BUKOHaHHs (opBapaHOI omepailii mpu3Beae 10 HasBHOCTI O3HAK 3icCHEHHS bankom
PU3MKOBOI JISJIBHOCTI Ta BHHMKHEHHS MIJCTaB YBa)kaTH, IO XapakTep ab0 HaciiaKu
¢diHaHCOBUX omepaliii MOXXyTb HECTH peaylbHy a0o NMOTEHLINHHY HeOe3NeKy BHUKOPUCTaHHS
YHOBHOBa)KEHOTO O0aHKY 3 METOIO Jierajizauii (BiIMUBAaHHS) JOXO/IIB, OAEPKAHUX 3JI0YMHHUM
HUIAXOM, (iHAHCYBaHHS TepopusMy abo (iHaHCYBaHHS PO3MOBCIO/DKEHHS 30poi MacoBOTro
3HHIICHHS;

- B IHIIUX BUIAJIKAX, epeadadeHux numu [IpaBunamu ta/abo 3aKOHOAABCTBOM Y KpaiHH.
2.2.12. Y Bunanky BiaxwieHHs noganoi KiieHToM 3asiBu 1po 3iicHeHHs popBapaHoi onepartii
KYIIBIi 1HO3eMHOI BaMIOTH baHK, HE Mi3HilIe HACTYIHOTO POOOYOro JHS 3 AHS BIIXUICHHS
BKa3zaHoi 3asBU, Hajacwiae Kiienty moBigomiieHHs (TUCbMOBO abo uepe3 Cucrtemy abo
Cucremy onnaita-6ankinry «KPEJJOBAHK» (3aexHo Big TOro, yepes3 sKy cUcTeMy OyJi0
MOJaHO BIAMOBIHY 3asBY)) PO BIAXUJIEHHS TAaKOi 3as1BU 3 BKA31BKOIO Ha IMIJICTABY ISl TAKOTO
BIIXHWICHHS.

2.2.13. Buxonanus KiieHTOM 3000B’s3aHbp 3a @OpBapIHUM JOTOBOPOM 3a0€3MEUYETHCS
dopBapIHUM TMOKPHUTTAM, a caMe KOIITaMH, SKi aKymyiroloTbcs KilieHTOM Ha paxyHKY,
BHU3HAUEHOMY Y 3asiBl IpO 3JilCHEHHs1 (opBapaHOI omepallli KymiBil iHO3€MHOI BalIOTH Ta
CIHMCYIOTHCSI B MOMEHT MOTo/>KeHHsI baHKOM BiAMOBIAHOT 3asBU Mpo 3/iiicHeHHs (opBapIHOi
orepailii KymiBJi 1HO3eMHOI BaJIFOTH.

2.2.14. Po3mip DopBapAHOTO MOKPUTTSA Ais 3AiMCHEHHS QopBapAHOI omeparii KymiBii
1HO3€MHOI BaJIOTH BU3HAYAETHCS BIAMOBIAHO 10 CyMH Ta CTPOKY 3IiHCHEHHS (popBapIHOi
orepariii (mepioxy Bia JHS TOJAHHS 3asBU J0 JaTH PO3PAXYHKIB) 1 CTAHOBUTH:

- Bia 3 no 7 nuiB — Big 13% cymu ¢opBapaHoi onepariii;

- Bia 8 aHiB 10 1- ro micsns — Bix 20% cymu GopBapAHOT onepartii;

- Bia 32 nHiB 110 3-X MmicauiB - B 30% cymu ¢popBapaHOi onepariii;

- moHaj 3-x micsmiB — Bif 50% cymu dopBapHOi oneparlii.
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dopBapaHe MOKPUTTA NoBepTaeThcst KilieHTYy y leHb BUKOHaHHS HUM yMOB DopBapaHOro
JIOTOBOPY, Ha PaXxyHOK, BKa3aHWUHW Yy BIAMOBITHIN 3asB1 PO 3AIMCHEHHS (opBapAHOI oneparlii
KyHiBJIi IHO3€MHOT BaJIIOTH.

2.2.15. ®opsapane mokpuTTs KilieHTOBI HE TOBEPTAETHCS Y BUMAIKAX:

- BiAKIMKaHHS (IIUIIXOM MOJAHHS MUCBMOBOI 3asBU abo uepe3 Cucremy/CucreMy OHIIAIH-
oankiary «KPEJIOBAHK») Kiientom mnomanoi HuM 10 baHKy 3asBU TIpo 3/1HCHEHHS
(dhopBapAHOI omepartii KymiBIi-IHO36MHOI BaJIOTH B IIJIOMY YH B YaCTHHI,

- He3abe3neyeHHs1 KilieHTOM HasBHOCTI HA IOTOYHOMY PaxyHKY, SIKHi BKa3aHWK y BIAIMOBIIHIN
3asiBl TIpo 3iHCHEHHsT GopBapaHOI oreparii KymiBJIi 1HO3eMHOI BAIIOTH, JOCTAaTHBOI CyMHU
KOIITIB B HAaIIOHAJIbHIA a00 1HO3EMHIN BaJIOTI y JIEHb CIIMCAHHSI BaHKOM TakuX KOIITIB 3
METOIO KYMIiBJII/TIPOAa)Ky 1HO3€MHOT BaJIFOTH BIAMOBiAHO 110 3asBu KirieHTa;

- y Bunaaxky nojanus Kiienrom HenpapauBoi iHpopmartii y 3asBi mpo 3aiicHeHHs popBapaHOi
orepanii KymiBili iHO3eMHOI BaIIOTH Ta AOKYMEHTaX, sIKi MiITBEP/DKYIOTh METY 1 MiJCTaBU
3miiicHeHHs (hOpBapaHOI Omepalrii KymiBii 1HO3eMHOI BAJIIOTH;

- B IHIIMX BHUIAJKaX, nependadeHnx numu [lpaBunamu Ta/abo 3aKOHOJABCTBOM Y KpaiHH.
2.2.16. Bigknukanas Kimientom mogaHoi HUM 10 baHKy BiAMOBiAHOI 3asBH MPO 3iHCHEHHS
(dhopBapAHOI orepailii KymiBii iHO3eMHOI BATFOTH B YaCTHHI, MOXKIJIHBE, K0 cyMa (popBap1HOT
oreparlii He Oy/ie MEHIIIe HIXK MiHIMaJIbHA CyMa TaKoi orneparlii, Bu3HaueHa numu IlpaBunamu.
[Ipu oMy y Oynp-sSKOMY BHIAIKy 4YacThHa cymMu POpBapIHOTrO MOKPHUTTS, IMPOIMOPIiiHA
BIJIKJIMKaHIH cymi GopBapaHOi omnepailii baHkom He moBepTaeThCs.

2.2.17. BpaxoByroun monoxenHs 1. 2.1.22 miei ['maBu [lpaBun, y pa3i HEBUKOHaHHS
norokeHoi bankowm 3asBu KiienTa npo 3aiiicHenHst popBapaHOi onepailii KymiBii iHO3eMHOT
BaJtOTH 3 BUHU baHky, bank 30008 s13anuii nosepHytu Kiienty cymy ®@opBapAHOro NOKpUTTS
y TOBHOMY O0Cs31 Ta CIUIATUTH MPOIEHTH 3a KOPUCTyBaHHs KomTamu KiieHta y po3mipi
o6umikoBoi craBku HBY, sika misna BpomoBx kopuctyBanHs bankom komramu @opBapaHOro
MOKPUTTS, 32 KOXKEH JeHb 3 MOMEHTY cniucanHs bankom ®opBapAHOro NOKPUTTS 1 10 JIHA, 1110
nepeaye nHIO noBepHeHHs DopBapaHoro MOKpUTTs KirieHTOBI.

2.2.18. ko crumB Oyb-sIKOTO CTPOKY/HACTaHHS TEPMiHY BUKOHaHHS 3000B si3aHb KiieHTa
abo banky 3a ®opBapIHUM TOTOBOPOM IPHUIIAJIA€ HA CBITKOBHUI/BUXiMHUN ab0 HepoOouwmit
JeHb (B TOMY YHCI y KpaiHaX, BaJIOTH SKUX KYIyIOTHCS) BIAMOBIIHE 3000B A3aHHS TOBUHHO
OyTM BHKOHaHE Yy Tepmuid poOoYMii JeHb, [0 HACTyHa€e MICHs  BIIMOBITHOTO
CBSITKOBOI'O/BUX1JTHOTO 200 HEPOOOUOTro JIHS.

I''TABA 3. BUKOHAHHSA PETYJIAPHUX IVIATEKIB

3.1. PerymsipHi ruaTexi 3/11HCHIOIOTHCS. HA YMOBaX, BCTAHOBJIEHHUX 3aKOHO/IaBCTBOM Y KpaiHH,
[IpaBunamu, Tapudamu, yknagenum JloroBopoM OaHKIBCHKOTO PaxyHKy Ta TiAMUCAHUM
3rigHo 3 CTanAapTHOIO (hOPMOIO TOKYMEHTIB Po3nopsiiykeHHsIM Ha cricanHs KowTiB (logaTtok
Ne3.1. no IpaBwu).
3.2. Ilpu Bu3HaueH1 yMoB 3ailicHeHHs bankom Perynsipuux mnarexis B PoznopsiakeHHi Ha
cniicaHHs KomTiB KilieHT Mae MOKIIMBICTh BCTAHOBIIIOBATH (DiKCOBaHY CyMy IepepaxyBaHb
a00 3a1atu iHI1y CyMy (HOpMYJIOH0 (JITOPUTMOM) Ta BCTAHOBIIOBATH TaKy MEPIOUYHICTh
PerynspHux miaTexis:

e IIOJCHHO;

e  IIOTH)XHEBO;

e IIOMICSYHO;

e IIOKBAPTAJIbHO;

e  TIOPIYHO.
3.3. bank He BukoHye Perymsapuux miarexiB KiieHta momo mepekasy 3apoOiTHOI IIIaTH,
CIUTaTH MOAATKIB 1300piB (000B’I3KOBUX IJIATEXKIB) 0 OFO/HKETIB Ta/ab0 Iep:kaBHUX IIITHOBUX
¢doHxiB, Ta oriaty BUHaropoau banky.
bank He Bukonye Perynsphi ruiarexi KiieHTa y HacTylHUX BUIAAKaX:
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- HEIOCTaTHOCTI/BiacyTHOCTI komTiB Ha [lorouHomy paxynky KiieHta nms BUKOHaHHS
Perynsipaoro nnatexy Tta/abo oraTu BuHaropoau banky;

- HakyaaeHHs apemTy Ha Ilotounuii paxyHok KiieHTa uu Ha KOIITH, IO 3HAXOJATHCA HA
[Torounomy paxynky KiieHTa BiAMOBITHO /10 3aKOHOJIABCTBA Y KpaiHHU;

- 13 PaxynkiB KiieHTa 3 cremiaJlbHUMH peXKMMaMH 1X BUKOPUCTAHHS, L0 BIAKPUTI y
BUIIQ/IKaX, BU3HAYCHUX 3aKOHOJIaBCTBOM YKpaiHHU;

- Y BUIIQJIKaX, BCTAHOBJICHUX 3aKOHOJIABCTBOM YKpainu B cepi [IBK/DT;

- 3aMOpPOXEHHs aKTHUBIB a00 3yNUHEHHs BHJATKOBUX omepauiid mo [loTrouHoMmy paxyHKy
Kirienrta BiAMOBIAHO 10 BUMOT 3aKOHOJABCTBA YKpaiHU;

- 3a paxyHOK oBepApadTy;

- B IHIIMX BUMAAKaX 3TiTHO 3 JIFOYUM 3aKOHOJIaBCTBOM YKpainu Ta/abo [IpaBuiamu.

3.4. IIpo HEMOXIIMBICTh BUKOHAHHS PeryispHOro 1miaTtexy y 3B’sS3Ky 13 BiICYTHICTIO abo
HenocTaTHicTIO KomTiB Ha [lorounomy paxynky Kiienrta, bank mosimomisie Kiienra ne
Mi3HIIIE HACTYIMHOTO baHKIBCHKOTO JTHS.

3.5. Y Bumnazaky BinMoBH Bia Perynsproro mnatexxy Kimient nogae 1o banky po3nopsmkeHHs
PO BIIKJIMKAHHS IJIATIKHOT IHCTPYKITii/3T011 Ha 3M1MCHEHHS IJIaTIXHOI onepallii (OB’ s3aHuX
TUTATDKHUX oTepaniit), 3rigHo 3 1. 8.12. ri1. 8 posz. I [Ipasui. IloganHs Takoro po3nopsKeHHs
IPUIIMHSAE BUKOHAHHS PeryisipHOro miarexxy 3 HacTYNHOro BaHKIBCBKOro JHS 3a JIHEM
OTpUMaHHSI BaHKOM Takoro po3mopsiKEeHHS.

3.6. Kuient, npu HEoOXiTHOCTI MPU3YNUHUTH BUKOHaHHS bankoM PerynspHoro muatexy,
nogae no banky 3asBy noBinbHOI popmu, B sIKiii 3a3HaYa€e BiAMOBIAHWUN TEpioN, HA SKHUN
HEOOX1JJHO MPU3YNMHUTH BUKOHAHHS PeryisipHoro miaTexy.

3.7. Buxkonanns bankowm Perynsipaux miatexiB KiieHTa IpUIMHAETHCS Y BUITAJKY:

- 3akpuTTs II0TOYHOrO paxyHKy, 3 IKOTO 3A1HCHIOBAINCS PerynspHi miarexi;

- 32 PO3MOPSKEHHSM IPO BIAKJIMKAHHS TUIATDKHOI IHCTPYKINI/3roqu Ha 3A1HCHCHHS
IIaTKHOT orepartii (1MoB’ I3aHUX TUIATHKHUX OMEpalrii), mogaHum 3rigHo 3 1. 8.12 [IpaBwui;

- npunuHeHHs 1ii JloroBopy 6aHKIBCHKOTO PaxyHKY;

- TIOBEpHEHHS IUIaTeXy BiJ OaHKy-OTpHUMyBauya, NMPU 3MiHI PEKBI3UTIB OTpUMyBada YU
3aKpUTTA PaxyHKy OTpUMyBaya, BKa3aHHI KilieHTOM HEBIpHUX PEKBI3UTIB OTpUMyBaya KOIITIB
TOLLO;

- IHIIMX BUNAJKaX, NepeadauyeHuX YNHHUM 3aKOHOJaBCTBOM Y Kpainu Ta/abo [TpaBunamu.
3.8. Sxmo, 3rigno nomanux Kiientom no banky PosmopsikeHp Ha cHucaHHS KOIITIB,
nependayeHo BUKOHAaHHA baHKOM Nekibkox PerynspHux rmiarexiB 0JHOYACHO MO OJTHOMY 1
toMy X [Torounomy paxyHky KiieHTa, uepropicTh iX BUKOHaHHS BU3HA4Ya€ThCS BUXOJIYHU 3
MOPSAIKOBOT HyMepallii noganux 10 banky Po3nopskeHb Ha ClIMCaHHSI KOIITIB, KPiM BUIAAKIB
nUCbMOBOTo noiomiieHHs Kitientom banky npo iHIIMKA HOPsIIOK TaKOi 4eproBOCTi.

3.9. V pasi HemocraTHOCTI KomTiB Ha [loTOYHOMY paxyHKy Ui BAKOHAHHS Po3nopsimkeHHs
Ha CIIMCAaHH KOIITIB B TOBHOMY 00cs31, PerynsapHuii matix BUKOHYeThCsl baHKkoM nuitie mics
Ha/Xo/pKeHHS Ha [ToTouHMi paXyHOK KOIITIB y HEOOXiTHOMY Ui BUKOHAaHHS PerymspHoro
iatexy oocssi. [Ipu npomy, bank He Hece ’k0/1HOT BIIMOBIATBHOCTI 3a MOPYLIEHHS CTPOKIB
(TepMiHIB) CIICaHHS CyM T'POIIIOBUX KOIITIB.

I')TABA 4. IIEPEKA3 I'OTIBKHA

4.1.  Ilepeka3 roTiBKH 3/1HCHIOETHCS Ha YMOBaX, BCTAHOBJICHUX 3aKOHOJABCTBOM Y KpaiHH,
ITpaBunamu, Tapudamu, JloroBopoM OaHKIBCHKOro paxyHKy abo JloroBopom mpo mnepekas
roTiBku (ykiaaeHuMm 3rigHo 3 CtaHmapTHOO GOpPMOIO JOKYMEHTIB, o € Jlomatkom Ne 4.3 1o
[TpaBun), a Takox mignucanuM CrtopoHamu Po3mopsypKeHHSIM Ha INepeka3 roTiBKU (3TigHo 3
CrannmaptHOIO (hOPMOIO TOKYMEHTIB, 0 € JlogatkomNed. 1. no [Tpasu).

4.2. bank npuiimae Bia I1naTHUKIB roTiBKY 710 Kacu baHKy 3a HaJIeXKHUM YUHOM O(OPMIICHUMHU
KAacOBUMHU JIOKyMEHTaMH, (hopMa KX BCTaHOBJIEHA HOpMaTUBHUMH akTamu HBY.
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4.3. Tlpuitasra Ha kopucTh KiieHTa TOTiBKa, B HaJIEXHIM cymi, mnepekasyerbcs bankom Ha
[Torounmii paxyHok Kiienra, Bkazanuii y Po3nopsimkenHi Ha Ilepekas roTiBKM, HE Mi3HIIIE
HACTYIMHOTO baHKIBCHKOTO JIHS, TICIs THS BHEeCEeHHs [laTHUKOM roTiBKH 10 Kacu baHky.

4.4, bank He 3A1MCHIOE TIPUIMaHHS TOTIBKH 32 KaCOBUMH JIOKYMEHTAMH, B SIKUX JIOMYIICHI
BUIIPABJICHHS a00 HE 3allOBHEHI Ta/a00 HEBIpPHO 3alIOBHEHI BCI PEKBI3UTH.

4.5. 3mina ymoB llepekasy rotiBku, 3a3HadeHHMX B Po3mopspkeHHI Ha Tepeka3 TOTIBKH,
3MIIACHIOETHCS IIUISIXOM CKacCyBaHHS J1if04oro Po3nopskeHHs Ha repeKas roTiBKU (3T1IHO 3 1.
4.9 niei I'maBu IlpaBmi) ta yknageHHs CTopoHamMu HOBOTO Po3mopspkeHHsS Ha Iepekas
TOTIBKU. Y BHUIAJKy He nogaHHs 10 banky HoBoro Po3mopskeHHs Ha mepekas3 roTiBku Ta/abo
He ckacyBaHHs KiieHToMm HeakTyanbHOro Po3mopspkeHHs Ha nepekas3 ToTiBkH, baHk He Hece
BimoBigabHOCTI 3a [lepeka3 roTiBKHM 3rifHO HeaKTyalbHUX ais KilieHTa yMOB 3MiiICHEHHS
JaHOT orepartii.

4.6. KiienT 3000B’si3yeTbesi HanmaBaTH [lmaTHUKaM axkTyalbHI IUIATDKHI PEKBI3UTH  JUIA
MPaBIJIBHOTO 3alIOBHEHHS! HUMHU KaCOBUX JOKYMEHTIB, a TaKoX MoBigoMysATH [lnatHukiB mpo
yMoBH npuiiomy bankowm roriBku Ha KopucTh Kiienra.

4.7. Ilepenik Ta MiCIE3HAXODKEHHS Miapo3aAuliB baHKy, depe3 Kacu SIKUX JOIYCKAaEThCS
[lepekas rotiBku, myomikyeTscsi Ha [HTepHeT-cTOpiHII baHKy.

4.8. bank, y BUMAJKy, SKIIO Taka yMoBa Bu3HaueHa KiientoMm y Po3mopsakeHHi Ha nepekas
TOTiBKH, HaJ[a€ OCTAaHHbOMY PeecTp 3aiiicCHEHUX MepeKasiB roTiBKH, y BUTIISAL iH(OpMAIIifHUX
¢aiiniB y popmarti, 3riqHo BctaHoBineHoi CtangaptHoi popmu nokymenTiB ([omgatok Ne4.2. no
[Tpaswn). Takuii Peectp HamaeTbess KimieHTOBI He mi3HiIIe HACTYMHOr0 BaHKIBCHKOTO JTHS BiJ
natu 3aiicHeHHs [lepeka3y roTiBky, IIISXOM HallpaBJICHHA Ha 3a3HaueHy B Po3mopsmkeHHi Ha
nepeKas roTiBKH eJIeKTpOoHHY aapecy KimienTa.

4.9. Po3nopskeHHsT Ha MepeKa3 rOTIBKU CKAacOBYEThCS HUIsIXoM monaHHs Kiientom banky
PO3MOPSIKCHHS TIPO BIAKIMKAHHS IUIATDKHOI 1HCTPYKINT/3ronM Ha 3MIMCHEHHS TUIATIXHOI
omepaiiii (MMoB’s3aHUX TUIATDKHUX Onepalii), 3riaHo 3 1. 8.12. ri. 8 po3a. I [Ipasun. [Toganus
TaKOT0 PO3MOPSKEHHS NPUITMHSIE BUKOHAHHS [lepekasy roTiBku 3 HacTynHOro baHKiBCHKOTO
JIHS 32 JIHEM OTpUMaHHS baHKOM Takoro po3mopsKeHHS.

4.10. PosmopsypkenHsM Ha Ilepeka3 TOTIBKHM, HA BUKOHAHHS SIKOTO IPOTSTOM POKYy HE OyIiio
MIPOBEJICHO >KOIHOI Omepailii, BTpaya€ YMHHICTh Ha HACTYNMHUHN JEHb MICHs CIUIUBY CTPOKY,
BCTaHOBJICHOTO IIMM ITyHKTOM [IpaBu.

I''TABA 5. OBCJIYT'OBYBAHHA 3APIVIATHOI'O ITPOEKTY

5.1.  OO6cnyroByBaHHs 3apIUIaTHOTO MPOEKTY Mependayae nepepaxyBaHHs KiieHTOM KOIITIB
3 METOI0 BWIUIATH 3apOOITHOI TIaTH Ta/ab0 1HIIMX BUIUIAT (CTUIEHIIi, TIpeMmii, JOIIaTH,
Ha70aBKH, BUHArOpPOJHM, MaTepialbHI BUIUIATH, TapaHTIWHI 1 KOMIIEHCAIliHI BUIUIATH,
nependavyeHi YMHHUM 3aKOHO/IaBCTBOM) Ha TpaH3UTHUWIA paxyHOK BaHKy IUIst HACTYITHOTO iX
nepekasy baHkoM Ha MOTOYHI PaxyHKH YUYacCHMKIB 3apIUIaTHOTO MPOEKTY, BIAKPUTI B baHKy
Ta/abo0 1HIIUX OAaHKaXx.

B mexax oOciyroByBaHHsA 3apIlIaTHOTO MPOEKTYy baHK y mopsaky Ta Ha ymoBax,
BHU3HAYCHUX YMHHUM 3aKOHOAAaBCTBOM Ykpainw, IlpaBmnamu, Tapudamu ta CranmapHumu
(dbopmMaMu JOKYMEHTIB:

- 3a0e3neuye (yHKIIOHYBaHHS TpaH3WUTHOTO paxyHKy baHKy sl mepepaxyBaHHS Ha
Hporo KiieHTOM KOMITIB Ha BHILIATy 3apoOiTHOI IUIaTH Ta/ab0 1HIIMX BUIUIAT YYaCHHUKAM
3apIUIaTHOTO MPOEKTY;

- nepekasye KOIITH Ha MOTOYHI paxXyHKH YYacCHUKIB 3apIUIaTHOTO IPOEKTY 3 CYMH
KOWITIB, nepepaxoBanux Kiienrom Ha TpaH3UTHHUI paXxyHOK;

- BIIKpHUBa€ 3a iHiliaTUBOIO KIilieHTa MOTOYHI paxyHKH Y4YacHUKaM 3apIUIaTHOTO
MIPOEKTY JIJIS 3apaxyBaHHs 3apOOITHOI TUIaTH Ta/ab0 1HIIKUX BUILIAT.

[lpaBuna, B uacTMHI yMOB II0J0 OOCIYyroBYBaHHs 3apIUIaTHUX IPOEKTIB, HE
PO3MOBCIOIKYIOTh CBOIO [0 Ha BigHOcMHU MK bankom 1 opranamu IlenciitHoro Qoumy

66



VYkpainu Ta/abo opraHaMu COI[IAIBHOTO 3aXUCTY HACEJICHHS CTOCOBHO BHUILIATH TMEHCIH Ta
TPOIIOBOI JOTIOMOTH X OJepyBadyam 3TimHO 3 [lopsimkoMm BWIUIATH TIEHCIH Ta TPOIIOBOI
JIOTIOMOT Y Yepe3 MOTOYHI paXyHKHU B OaHKax, 3aTBEpXKeHUM IocTaHoBoo Kabinety MiHicTpiB
VYkpaiau Ne 1596 Bin 30 ceprast 1999 p.

5.2.  OOcnyroByBaHHS 3apIUIaTHOTO MPOEKTY 3A1HCHIOETbCA BaHKOM Ipy yMOBI yKIJIaJIeHHS
Croponamu JloroBopy oOcimyroByBaHHs 3apriaTHoro npoekty (Jomgatok 5.1 mo Ipasun).

5.3. B mexax o0cimyroByBaHHS 3apIUIaTHOTO MPOEKTY KOIITH MOXKYTh 3apaxOBYBAaTHCS Ha
MOTOYHI paxyHKHU B banky (iznunux oci0, ski (paxyHKH) BIIKPHUTI SIK 3a 3BepHEHHIM KitieHnTa
B MeXax OOCIyroByBaHHs 3apIUIaTHOTO MPOEKTY, TaK 1 3 IHIIMX TWiACTaB, SKIIO TaKe
3apaxyBaHHs KOILUTIB HE CyNepeuuTbh 3aKOHOAABCTBY YkKpainu, 1uMm IlpaBunam, IlpaBunam
HA/IaHHS KOMIUIEKCHUX OaHKiBChKUX mociyr ¢izuunum ocobam y AT «KPEJIOBAHK»,
po3MimeHnuM Ha IHTepHeT-cTOpiHIl baHky, BHyTpimHIM mnpaBwiam baHky Ta iHIIAM
JOKyMEHTaM, 110 3aCTOCOBYIOThCS Y BaHKy, a TakoX TOMOBJIEHOCTSAM baHKy Ta BiANOBIAHUX
(hi3uyHUX 0Ci0.

5.4. Burorosnenns ta Bugada BIIK no IloToynux paxyHKiB Y4acHUKIB 3apIuiaTHOTO
IIPOEKTY, KPEAUTYBaHHS IUX PAXYHKIB HE perytoeThes numu IpaBunamu.

5.5. Po3mip omnatu 3a 00ciyroByBaHHs 3apIUIaATHOTO MPOEKTY BH3HAUYa€Thes JloroBopom
00CITyroByBaHHS 3apIuIaTHOro NpoekTy Ta Tapudamu banky.

baHk 31ilicHIOE 00CITyTrOBYBaHHS 3apIUIaTHOTO MPOEKTY MPpU YMOBI oriatu KitieHToM
bankiBcbkux nociyr. B pasi Heoruiatu bankiBeskux nociyr Kiientom, bank mae npaBo He
3MIIACHIOBATH 00CITYTOBYBaHHS 3apIUIaTHOTO MPOEKTY (TTOBHICTIO 00 B YaCTHHI) 10O OTPUMAHHS
MIOBHOT OIUIaTH BaHKIBCHKUX MOCIYT.

Sxmio iHmIe He BU3HAYEHO NMPIMO J[oroBopoM 0OCITyroByBaHHS 3apIUIATHOTO MPOEKTY
ta / abo Tapudamu, To omata bBaHKIBCbKUX NOCIYT 3 00CIYroByBaHHS 3apIIATHOIO MPOEKTY
3abe3neuyeThest KimieHTOM 10 moyaTKy HajaHHs baHKOM BiJIOBITHHUX TTOCITYT.

5.6. bank ne mizuime 10 (mecstn) baHkiBChbKHMX MHIB Bix JHS mignucaHHs CTOpoHaMH
JloroBopy 0OCIyroBYBaHHSI 3apIUIATHOTO MPOEKTY BiiKpuBae TpaH3WTHHUNA pPaxyHOK JUis
3apaxyBaHHsl KIII€EHTOM KOILTIB, HaJIEKHUX A0 NEpeKa3y Ha MOTOYHI PaxyHKH YYacCHHUKIB
3apIIaTHOrO MPOEKTY.

IIpo BigkputTs TpanszutHoro paxynky KiientoBi Hamaetscs IHdopmaiiiiHe moBigoMiIeHHS
PO BIIKPUTTS pPaxyHKy, 3TiAHO 3 BcTaHOBJIeHOH CTaHAapTHOIO (HOPMOIO TOKYMEHTIB
(Hdomatox Ne 5.2. no IIpaBumn).

5.7.  KiieHT nmepepaxoBye cyMy KOIUTIB, HAJIEKHHUX JO BUIJIATH YYacHUKaM 3apIiaTHOTO
MPOEKTY, HAa TPaH3UTHUH paXyHOK JJIs OJJANIBLIOTO Nepeka3y baHKkoM MX KOIITIB Ha MOTOYHI
paxyHKH Y4acHHKIB 3apIijiaTHOro Mpoekty Ta Haaae banky CynpoBiaHy BinomicTs ([JlonaTox
5.3 no IlpaBui) 3 3alIOBHEHUMH JaHUMHU Ul Hiepeka3dy baHKOM KOIITIB Ha MOTOYHI PaxyHKH
Y4acHUKIB 3apIUIaTHOTO MPOEKTY.

5.8. Jlnsa mepekady KowTiB Ha TpaH3uTHHH paxyHOK KIilleHT BHUKOPUCTOBY€E IUIATIKHY
THCTPYKLIIIO 3T1JIHO 3 3aKOHOJJaBCTBOM Y KpaiHHU.

VY rpadi «lIpu3HaueHHs IUIATEXKy» IJIATDKHOI IHCTPYKLii, 3riiHO 3 skoro KiieHToM
3MIIACHIOETHCS MepepaxyBaHHs KOMTIB Ha TpaH3uTHUI paxyHok, KiieHT Mae Bka3aTu nepiof
Ta BUJ BUIUIaTH (3apoOiTHa miara (aBaHC, BIANMYCKHI, pO3paxyHKOBI TOILIO) Ta/abo iHII
BUIUIATA - CTHUIICH[IsA, TIpeMis, JoIuiaTta, Hajg0aBKa, BHHArOpojia, MaTepiajibHa BHUILIATA,
rapaHTiifHi 1 KOMIICHCaliiHI BUIUTATH, TIepe0ayeHi YNHHUM 3aKOHOAABCTBOM, TOIIO).

5.9. V¥ pa3si BxmoueHHs 10 CympoBiTHOT BIIOMOCTI JaHUX IS IEPEKa3y KOIITIB Ha MTOTOYHI
paxyHkH ¢i3ugHHX 0ci0 B baHKy, BIAKpUTUX He 3a 3BepHeHHAM KitieHTa, a 3 iHIIUX mijacTaB (3a
BUHATKOM THX PaxyHKIB, sIKI HE BIANOBiAa0Th BUMoram 1. 5.3 uiei ['maBu Ilpaswmi), ocodu,
SKUM L1 TOTOYHI paXyHKH BIJIKPHTI, TAKOXK BBKAIOTHCSH YYaCHUKAMU 3apIIATHOTO MIPOEKTY.
5.10. bank mepepaxoBy€e KOIITH Ha MOTOYHI PaXyHKH YUYaCHHKIB 3apIIaTHOTO MPOEKTY HE
Mi3HIIe HacTynmHOro BbaHKIBCHKOTO NIHA Ticis mepekasy KiieHToOM BiAMOBIIHUX KOIITIB Ha
Tpan3utHuil paxyHoK Ta oTpuMaHHs bankom HanexHuM dnHOM odopmieHoi CynpoBiTHOT
BIJIOMOCTI, 3Ti{HO 3 BCTaHOBIeHOW CtaHmapTtHor ¢opmoro mokymenta (omatok Ne5.3 mo
[IpaBun).

5.11. bank 3xiiicHIOE 3apaxyBaHHS KOIITIB YYacHHMKaM 3apIUIaTHOTO INPOEKTY 3a YMOBHU
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oratu Kiientom nociyr banky 3a JloroBopom 06cayroByBaHHS 3apIUIATHOTO MPOEKTY.

5.12. CynposinHa BimoMicTh HajaeThest Kiientom bankoBi 01HUM 3 IBOX MUISAXIB:

5.12.1. Ha manepoBHX HOCISIX y JBOX NPHUMIpHUKAX Ha BifjigeHHsA baHky, sike oOciyroBye
3apruiatHuii poekT KiienTa,

5.12.2. YV Burnsai eneKTpoHHOTO JOKYMEHTA 3 HaKJIaAeHHIM EnekTpoHHOro mianucy 3acodamu
Cucremn (3a momomoror (QyHKIIOHATBHOCTI «eSalary»). EnekTpoHHmid mignuc mae OyTH
TaKUM, BUKOPUCTaHHS SKOTO Mepea0ayeHo sl IUX Lijed yMoBaMH BUKOpUCTaHHS CHCTEMH.
5.13. YV Bumanky mnomanHs Kiieatom CynpoBinHoi Bimomocti 3acobamu  Cuctemu,
enektpoHHa CynpoBifHa BiIOMICTh 3 BiaMmiTkamu banky mpo ii oTpuMaHHS, BU3HAYCHUMHU
CrannmaptHoto ¢opmoro nokymenTa (Jlomatok 5.3), He HamaeTbest KimieHTOBI. 3a 3BepHEHHAM
Knienta bank namae KiieHToBiI 3acBimueHy baHKOM mamepoBy KOIIO —€JIEKTPOHHOL
CympoBigHOi BiIOMOCTIi, OTpUMaHoi 3acobamu CrucTeMH 3 MPOCTaBICHHAM BiAMiTOK banky mpo
otpumaHHs 3acobamu Cuctemu CynpoBiHOI BiJOMOCTI.

5.14. Sxmo CynpoBijHa BiJOMICTh MICTUTh HEIIOBHI JlaHI a00 HE MICTUTh yCiX JaHUX, SKi
BuMmaraiotecsi CranmaptHoio (opmoro nokymenrta (Homarok 5.3), 3a BuHATKOM rpadu
«JlomatkoBa iHdopmaris»y, Ta/ab0 ski BuMararoTbes [IpaBuimamMm  Ta/abo  YMHHHM
3aKOHOJIaBCTBOM, 00 MiCTHTb IIOMUJIKH, HETOYHOCTI 111010 JaHUX, HassBHUX B BaHKy, TOII0, TO
y baHky He BHMHHKae OOOB’A30K 3apaxOBYBAaTH KOIITH Ha MOTOYHI PAaxXyHKH YYaCHHUKIB
3apIUTATHOTO MPOEKTY 32 Takok CyIpOBiTHOIO BiJOMICTIO.

VY pa3i 3akpuUTTA TOTOYHUX pPaxyHKIB (xoda © OIHOro) Y4YacHHUKIB 3apIiiaTHOTO
npoexTy, 3a3HaueHnx Kientom y CympoBinHiil Bimomocti, a00 oTpuMmaHHs baHKOM 3asBU
VY4yacHMKa 3apIUIATHOTO IPOEKTY MPO 3aKPUTTA IOTOYHOTO pPAXYHKY, 3a3HAYEHOIo Y
CymnposigHiii Bimomocti, abo sikmo CympoBifHa BiJOMICTh Iepeadadae mepeka3 KOIITIB Ha
MOTOYHI paxyHKHU B baHKy, Ha siki HE MOXKYTh OyTH Iiepeka3aHi KOIITH, 1110 OyJiK 3apaxoBaHi Ha
Tpamsutauii paxyHok (m. 5.3 miei I'maBu IlpaBumn), y banky He BUHHKae 00OB’S30K
3apaxoByBaTH KOIUTHM Ha INOTOYHI PaxyHKM YUaCHMKIB 3apIUIATHOIO MPOEKTY 3a TaKOIO
CynpoBiTHOIO BiJIOMICTIO.

5.15. Skmio HasBHA Ha TpaH3UTHOMY paxyHKY CyMma KOIITIB MEHIIA BiJ] CyMHU, 3a3HAUYEHOT y
CymnpoBinHiil BiTOMOCTI AJis IepeKa3y KOIITIB Ha MOTOYHI PaxXyHKH YUYaCHHKIB 3apIUIaTHOTO
IPOEKTY, TO baHK He NMpOBOAMUTH 3apaxyBaHHS KOIUTIB Ha MOTOYHI PaxyHKH YYaCHUKIB
3apIIaTHOrO MPOEKTY.

Sxmo 3rigHo 3 JloroBopoM 00CIyroByBaHHS 3apIUIaTHOTO MpoekTy KilieHT mMae mpoBoIuTH
omaty baHky 3a o0ciyroByBaHHs 3apIIaTHOTO MPOEKTY IIISXOM IepepaxyBaHHs KOLITIB Ha
TpaH3uTHUH paxyHOK Ui TNOAANBIIOrO CHUCAaHHA baHKkOM 1 mpW LbOMYy, HasBHa Ha
TpaH3uTHOMY paxyHKy CyMa KOIITIB MEHIIIA BiJ] 3arajlkHOTO MiJICYMKY CYMH TaKoOi IIaTH Ta
CyMH KOIWITIB, 3a3HayeHoi y CymnpoBigHiil BiIOMOCTI AJis 3apaxyBaHHsS KOIITIB Ha MOTOYHI
paxyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY, TO baHK HE MPOBOJIUTH 3apaxyBaHHs KOIITIB Ha
MOTOYHI paXyHKH YYacHUKIB 3apIUIaTHOTO MPOEKTY.

5.16. KiieHT caMOCTiifHO Hece BiIMOBINANBHICTE 3 YCIX WHUTaHb, TIOB’SI3aHUX 3
ornojaTKkyBaHHAM, KiieHTa Ta/ab0 Y4acHuUKiB 3apIuiaTHOrO MPOEKTY, BIAMNOBIAHO 10 YHHHOTO
3aKOHOJABCTBAa YKpaiHH, a TAKOX 3a CTPOKHU MpoBeaeHHsd KilienToMm Takux BuiuiaT. baHk He
CIIIZKY€ 3a ToTpUMaHHAM KIlieHTOM 1IUX BUMOT, 32 BUHATKOM BUIIA/IKIB KOJIM TaKHii 000B’ 30K
MOKJIAJA€ThCS Ha baHK 3aKOHOIaBCTBOM YKpaiHH.

5.17. bank He mepeBips€ 3aKOHHICTb Ta MiJICTaBHICTh nepepaxyBaHHs KilieHTOM KoIITiB
YyacHUKaM 3apIulaTHOTO TMPOEKTY, 3a BHUHATKOM BHUMAJKIB, SKIIO TakKUil 00OB’SI30K
noKJIaZieHnit Ha baHk 3aKOHOJaBCTBOM.

5.18. bank He Hece BiIMOBINATBHICT 3a TIOBHOTY/IOCTOBIPHICTH iH(OpMaIlii, BA3HAYEHOI Y
CynpoBizHiit BIIOMOCTI, B TOMY YHCIII IIIOJI0 CYM JJIsl IIepeKa3y KOUITIB Ha MOTOYHI PaxyHKU
VY4acHUKIB 3apIUIaTHOTO MPOEKTY.

5.19. 3apaxyBaHHS KOIUTIB Ha IMOTOYHI PaXyHKHM YYAaCHUKIB 3apIUIaTHOTO MPOEKTY HE
npoBoauThCs 32 CympoOBITHOIO BIIOMICTIO, IS siKOi 3aKiHumiacs. CymnpoBiiHa BIIOMICTb i€
Brpo 0Bk 30 (TpUAUATH) MHIB, MOYMHAIOYM (BKJIHOYHO) 3 naTu CympoBigHOI BiTOMOCTI
(Bxazanoi B rpadi «Jlata CynmpoBigHOT BITOMOCTI»).

5.20. 'V Bunankax sikio baHk He MPOBOAUTH MepeKa3 KOLITIB Ha HOTOYHI PaXyHKU Y YaCHUKIB
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3apIUTATHOTO TPOEKTY 3a oTpuMaHo CyIMpOBIIHOK BIJOMICTIO, 3 MPUYUH BU3HAYCHHUX
[TpaBunamu, JloroBopom 0OCITyroByBaHHS 3apIIaTHOTO MPOEKTY, Tapudamu Ta/abo YMHHUM
3aKOHOJABCTBOM, TO bank mnoBeprae KiientoBi CymnpoBigHYy BiOMICTH 13 3a3HAYCHHSM
MPUYMHU TTOBEPHEHHS.

5.21. Binkpurrtss baHkoM mOTOYHMX paxyHKIB Y4YacHMKaM 3apIUIaTHOTO TIPOEKTY 3a
iHimiaruBoro KiienTa mpoBoauThcss 3a yMoBU noromkeHHs Kiientom 1 bankom [lomatky 1o
JloroBopy o0ciyroByBaHHs 3apruiaTHOro mpoekry (omatok 5.4 mo IlpaBwi) Ta momaHHS
Kinientom Cnucky Ha BIAKPHUTTS paxyHKIB YYacHHUKaM 3apIUIaTHOTO MPOEKTY O BKAa3aHOTO
Honatky (Jomatok 5.5 no [paswin), mHanam y miit ['masi [Ipasun - Crincoxk.

HInsixom mianucanus JloroBopy 006ciayroByBaHHsI 3apIUIaTHOTO MPOEKTY Ta JlogaTKy 10 HBOTO
srigHo 3 CranmaptHOrO GopMmor MoKyMeHTiB CTOpOHM YyKIIanaroTh J[OTOBip MOCIyT, SKHIA,
KpiM 1HIIOTO, BpEryJboBye BiHOCHMHM CTOpPIH MO0 BIAKPUTTS IMOTOYHHUX PaxyHKIB Ha
KOPHCTh TPETiX 0¢i0 - YYaCHHKIB 3apIUIATHOTO MPOEKTY.

5.22. [ns BiakpuTTs baHKOM MOTOYHUX paxyHKIB YdYacHMKaM 3apIulaTHOTO IMPOEKTY 3a
iHimiaTuBolo (3BepHeHHsIM) Kirienta, ocraHHiil mojgae baHkoBi, B NMUCHMOBIH ¢opmi, K
JOKYMEHTHM Ha TManepoBUx Hocisx, mignucani Kimientom J[lomatoxk g0 Jlorosopy
o0cCITyroByBaHHsl 3apmuiaTHOr0 npoekty Ta Coucok 3rigHo 3 CranmaptHuMH (dopMaMu
nokymeHTiB (Homatku 5.4 ta 5.5 no IlpaBui). bank He mpuiiMae 1o BukoHanHs JlogaTok 1o
JloroBopy 0OCIIyrOByBaHHSI 3apIUIATHOTO MPOeKTy Ta/abo Crmcok, momani KiieHtom B
€JIEKTPOHHOMY BHIJISIAL, Y 3B 53Ky 3 TEXHIYHOIO HEMOKJIMBICTIO HAJIEKHO BIIKPUTH PaXyHKHU
Ta o0ciyroByBatu bankom 3apriaTHUil poekT 3a enexkTpoHHUMU Jlogatkamu 1o [lorosopy
00CITyroByBaHHS 3apIUIaTHOTO MPOEKTY Ta Cruckamu.

5.23. llmsxom yknaneHas JloroBopy oOCIyroByBaHHS 3apIuIaTHOTO TPOEKTy CTOpOHU
noroauiy, o bank He 3000B’A3aHMI BIAKPUBATH MOTOYHI paXyHKH Y4YaCHUKAM 3apIUIaTHOTO
npoekty B pasi nmomanas Kiienrom [omatky no [loroBopy oOCIyroByBaHHS 3apIIaTHOTO
npoekTy Ta/abo Crucky 6e3 noTpuManHs BuMor [IpaBui, a Takox B pa3i HEHAJIEKHOTO, B TOMY
YHCIIl, HEIOBHOTO 3aIlOBHEHHS BiAMOBITHUX CTaHIapTHUX (GOPM JTOKYMEHTIB.

5.24. BigkpuTTs NMOTOYHUX PAaXyHKIB YYacHHMKaM 3apIUIaTHOTO IMPOEKTY 3a 3BEPHEHHSIM
Kiienra 3aiiicHIoeThCst BaHKOM y CTpOKH, BU3HA4Y€HI 3aKOHOAABCTBOM Y KpaiHH.

5.25. BwupaatkoBi omneparliii 3a paxyHKOM, BIIKpUTUM B baHKy Y4acHUKY 3apIIaTHOTO MIPOEKTY
3a iHimiatuBoro KirieHTa B Mekax 00CIyroByBaHHSI 3apIUIaTHOTO TPOEKTY, 3M1MCHIOIOTHCS
Iic/s 3BEPHEHHS TAaKOro Y4YacHUKA 3apIUIaTHOrO MPOEKTy 10 baHky, 3ailicHeHHs Moro
Hanexxnoi mnepeBipku, 30KkpeMa i1neHTH]ikauii Ta Bepudikamil YdYacHUKa 3apIUIaTHOTO
MIPOEKTY, a TAKOXK YKJIAJIEHHS JOTOBOPY OAHKIBCHKOI'O paxyHKY MiX HUM Ta baHkoM 3rifHo 3
BuMoramu llpaBun HajaHHS KOMIUIEKCHHUX OaHKIBCBKUX MHOCHYyr (i3uyHuM ocodam y AT
«KPEJIOBAHK», po3minienux Ha InTepHeT-cTopinii banky, BHyTpimHiX npaBui baHky Ta
IHIIIMX JAOTOBOPIB Ta/ab0 TOKYMEHTIB, 1110 3aCTOCOBYIOThCS Y baHKy Ta Ha ski aist uux [IpaBun
HE MOIINPIOETHCS.

[Ticnsa yxnageHHs Mixk bankoMm Ta Y4aCHHMKOM 3apIuIaTHOTO MPOEKTY 3a3HAYEHOTO JOTOBOPY
0aHKIBCHKOI'O PaxyHKYy MpPUIIMHSIOTHCS B3a€MHI JIOTOBipHI mpaBa Ta 00oB’si3ku KiienTta Ta
Banky 10710 BiIKpPHUTTS paxyHKY Ha KOPUCTh TaKOTO YYacHUKA 3apIUIATHOTO MPOEKTY 3a
JIoroBopoM MOCIyT, 32 BUHATKOM HEBUKOHAHUX 3000B’A3aHb I1110/10 BiANOBIJAIbHOCTI baHKy
ta/abo Kiienra.

5.26. SIkmo paxyHOK Y4YacHHKY 3apIUlaTHOTO NPOEKTY BiAKpuBaeTbcs B baHky 3a
3BepHeHHsIM KiieHTa B Mexax oOcCIyroByBaHHsA 3apIlIaTHOrO NHpoekTy, To Ha KirieHnrta
MOKJIAZA€ThCSl OOOB’A30K TOBIJOMUTH TaKOro Y4YacHMKa 3apIUIaTHOTO MPOEKTY TPO
oOciyroByBanHsi bankom 3apmiaTHoro npoekTy, 3BepHeHHs Kiienta 1o banky npo BigkpuTs
paxyHKy Y4YacHUKY 3apIUIaTHOTO HPOEKTY, HEOOXIAHICTh HaJaHHS JAHUX/IOKYMEHTIB JUIS
3niicHenHss HanexHoi mnepeBipku, 30Kkpema ifeHTH]iKamii Ta Bepudikauii, YyacHUKa
3apIUIATHOTO MPOEKTY, @ TAKOXK YKJIACTH 3 baHKOM /10roBip 0aHKIBCHKOTO PaxyHKY.

5.27. Binkpuri 3a iHiniatuBoro KirieHTa MoToYHI paxyHKH Y4YaCHHKIB 3apIUIATHOTO TIPOEKTY,
gKi He OynM mepeBipeHi, 30KpeMa ieHTHdiKkoBaHi, BepudikoBaHi Ta He ykianu 3 baHkom
JIOTOBOPY TPO OOCITyTOBYBaHHS IIMX TMOTOYHHX pPaxyHKiB, MOXYTh 3aKpHBAaTHUCh BaHKOM Yy
OyAb-KOMY 3 HACTYITHUX BHIIaIKiB:
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- oTpuMaHHs JucTta Bifg KilieHTa 1m070 BiACYTHOCTI MOTpeOM y IHMX paxyHKax i3
BKa3aHHSAM IPUYMHU (3BUIbHEHHS, TAMYACOBE PUMTMHEHHSI BUKOHAHHS 000B’SI3KiB TOIIIO);

- SKIIO YYaCHHUK 3apIUIaTHOTO NPOEKTY HE 3BEpHYBCsA 10 baHKy A MpoBeAeHHs
Hase:xxHo1 nepeBipky y MOPSAAKY, BCTAHOBICHOMY 3aKOHOJABCTBOM YKpPaiHU Ta BHYTPILIHIMU
nokymeHTtamMu banky, mpotsrom 90 (nmeB’siHOCTa) 4M OUIbIIEe KajeHIApPHUX JHIB 3 JaTH
BIIKPHUTTS PaxyHKy Ta/a00 He ykiaB 3 baHKoM 10TOBip mpo 00CIyroByBaHHS OaHKIBCHKOTO
paxyHKy, BiIKpHTOTO 3a 3BepHEeHHAM KitieHTa.

I'JTABA 6. HAJAHHS TOCJIYT 3 BUKOPUCTAHHSAM CUCTEM
JUCTAHOIMHOI'O OBCJIYT'OBYBAHHAA

6.1. HAIAHHS TIOCJIYI' 3 BHKOPUCTAHHAM CHCTEMH OHJIAVH-
BAHKIHI'Y «KPEJOBAHK»

6.1.1. Kuienr (ryt i manmi y m. 6.1. I'maBu 6 Posminy Il umx IIpaBun min tepminom Kitient
pO3yMi€TbCA BUKIIOYHO (i3MUHa oOcoba-miANpUeMens), y TMOPAIKY, IepeadaueHoMy
[IpaBunamu Ta IlociOHMKOM, Ma€ MOXIHMBICTH OTpHUMATH JocTyn a0 CuctemMu OHIIaWH-
6ankinry «KPEJIOBAHK» 3 meToro HagaHHs oMy MOCIIYT AUCTaHLIHHOIO PO3PaxXyHKOBOTO
obciyropyBanHs Kiienta Ha migcraBi EnexkTpoHHUX po3paxyHKOBHX JOKyMeHTIB KitieHTa,
MOCITYT 3 PO3MIIIeHHs Ta 00CIyroByBaHHsI OaHKIBCHKUX BKJIaAiB Ha miactaBi ExexTpoHHUX
nokymentiB KitieHta, HamicimaHux dyepe3 Mepexy IHTepHeT, a Takok OOMIHY 1HIIOIO
iH(popMalliero B eneKTpoHHid ¢dopMmi depe3 oOpani KiieHToM kaHanu 3B’S3Ky, 3 THX, fKi
Bu3HavyeHi [IpaBuimamu, mpu yMOBi, IO TPAaBO HAa OTPHUMAHHS IUX MOCIYr BH3HAUCHE
Tapudamu Ta 3a6e3neuene moxiuBoctsamMu Crucremu onnaitH-6ankinry « KPEJIOBAHK».
6.1.2. Jloctyn no Cucremu onnaitH-6ankiary « KPEJJOBAHK» nanaerbest KitieHTy 32 yMOBH
HasBHOCT1 y Takoro Kimienta xouya 6 ogHoro nitouoro Ilorounoro paxyHkKy Ta momnepeaHboi
camocTiifHO1 peectparii Takoro Kiienra y skocti KopucryBaua Crucremu OHJaiH-OaHKIHTY
«KPEJJOBAHK».

6.1.3. YnoBHoBaxkeHHM ocobam KitieHTa Ta/abo iHIIMM YIIOBHOBa)XKEHHUM 0C00aM, sIKi JIfOTh
Bix imeHi Kmienta noctyn no Cuctremu onnaiiH-6ankinry «KPEJJOBAHK)» He HagaeThes.
6.1.4. Camopeecrpanis  Kimienra sk KopucryBaua  Cucremu  OHIAH-OaHKIHTY
«KPEJJOBAHK» 3piiicHIOETbCST BIiANMOBIAHO 10 BKa3iBok CuHcTeMH OHIIAWH-0aHKIHTY
«KPEJIOBAHK».

6.1.5. Texuiuni BUMOrM Jans HalexHoro goctyny g0 CucremMu OHIAWH-OaHKIHTY
«KPEJIOBAHK» Ta #ioro ¢yHkuionyBaHHs Bu3HadaoThes [lociOHMKOM Ta y BKa3iBKax baHky
o0 Bukopuctanus Cucremu onnaiH-6ankinry « KPEJJOBAHK).

6.1.6. BkasiBku banky mono BukopuctanHs Cucremu onnaitH-OaHkiHTY «KPEJIOBAHKY,
aki nepenodaueni 0. 6.1. I'masu 6 Po3ainy 11 mux [Tpasu:

6.1.6.1. =a poscyn banky, - HanpaBistoThCst bankom KitieHTy Ha afpecy eleKTpOHHOI MOMITH
(e-mail) Kuienra, sika Bimoma banky, abo (sxmo KitieHT yke 3apeecTpoBaHHN y SKOCTI
Kopucrysaua Cucremu/Cucremu onnaiin-6ankinry «KPEJIOBAHK») noBoasTees 10 Bizoma
Kinienra 3aco6amu Cuctemu/Cucremu onnaitH-6ankinry « KPEJJOBAHK»;

6.1.6.2. He 3000B’s3yt0Th KitlieHTa 10 BUMHEHHS BIIMMOBITHUX JiH, OJTHAK, iX YiTKE BUKOHAHHS
KiienToM € HEOOXiTHOI YMOBOIO [isi BuMHEeHHsI KimieHToM [ii, Bu3Hauenux m.6.1.7 ['maBu 6
Pozainy I ux [pasuu;

6.1.6.3. He € odeproro HampasieHoo Kiienty bankoMm momo0 ykiaaeHHs OyIb-sKOTO
JO0roBOpY (MpaBOYMHY), BIAMOBIIHO A0 TAKUX BKa31BOK HE 3aCTOCOBYIOTHCSI BUMOTH CT. 638 Ta
c1.641 L{uBiabHOrO KOJEKCY YKpaiHu.

6.1.7. 'V pa3si ycmimHoi camopeectpartii KitienTa sk KopuctyBaua Cuctemu oHIIaliH-OaHKIHTY
«KPEJOBAHK» KiieHT Mae MOXJIHMBICTh, IIISIXOM 3iHcHeHHS ABTeHTH]iKalii B Cuctemi
onnaitH-Oankinry «KPEJJOBAHK»:
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6.1.7.1. mepernsamaTu TeEpeNiK Ta JAeTalbHY I1H(OpPMAIIO I[OJ0 MOCIYTH/TIOCIYT, SKa
HAJIA€THCS/K1 HamaroThest KimienTy;

6.1.7.2. inimiroBaTH 0€3rOTIBKOBI TUTaTEXI (MIepeKa3u KOIITIB):

- Mk Bracanmu Paxynkamu KopuctyBaua (kpim omepartiii 3 Bukopuctanasm BITK);

- Ha PaxyHku y Mexax banky;

- 3a pekBi3uTamu PaxyHky;

6.1.7.3. BuOpartu / BiAKpUTH / IPOJIOHTYBATH / 3aKPUTH BKJIAJH (ICTIO3UTH):

6.1.7.4. kepyBaru nociayramu, siki HanarThcst Kitienty bankom:

- 3MIHUTH HaMEHYBaHHS JUIS ITOCTYTH, 32 SIKUM IIOCITyTa BioOpakaeTbes B Cuctemi OHIIaiH-
oankiary «KPEJJOBAHKY;

- 3MminuTU JiMiTH 3a BIIK;

- akTuBYBaTH/010KyBaTH/po30mokyBatu BIIK;

- 3minutu [1IH-xox 3a BIIK;

- kepyBat CMC-iHbopMyBaHHSM;

- aKTUBYBATH/JCAKTUBYBATH (DYHKIII1 TPOJOBKEHHS CTPOKY OaHKIBCHKOTO BKJIATY (IEMO3HTY).
6.1.7.5. Ilepermanatu icropii BukoHanux B Cucrtemi onnaitH-OankiHry «KPEJIOBAHK»
oreparii:

- MIHAHCOBUX;

- CepBicHHX;

- ABTOpHM3AIIHHUX.

6.1.7.6. ®opmyBaTH eNEKTPOHHI BUMHMCKH/IOBIIKM 3a OKPEeMHMH TNOCIyramMu baHkKy 3
MOXJIMBICTIO 1X BiamnpaBieHHs Ha Bkasanuit Kopucrysadem e-mail.

6.1.7.7. BukonyBaru ormepamii 3 mabJOHaMH oOIeparliii: CTBOpPEHHS / penaryBaHHS /
BHUKOHaHHS.

6.1.7.8. 3mintoBatu / BigHOBIIOBaTH [lapons 1o Cucremu onnaiin-6ankinry « KPEJJOBAHK».
6.1.7.9. KepyBatu npodinem KopucryBaya (nepconanbuumu qanumu Kopucrtysaua).
6.1.7.10.0tpumaru indopmanito Big banky: nepermsn koHTakTHOI iH(opMmamii banky,
Meperyisii KypciB BalllOT, pO3TallyBaHHsA BigauieHb  banky, OaHKoMaTiB, TepMiHaTIB
caMo00CITyrOBYBaHHS 3 BAKOPUCTAHHSIM CEPBiCiB re0I0Kallii;

6.1.7.11.O0MiHIOBaTHCH TMOBIIOMJICHHSMU 3 BaHKOM: CTBOpPEHHs, BiAINpaBICHHS, MEPETJIs/,
OTpPHMAaHHSI.

6.1.7.12.CtBOproBaTH 3asiBKM Ha KYyMiBJIIO/TIPOa’K/KOHBEPTALIII0 BAJIFOTH.
6.1.7.13.3amoBnaTi  joBinku banky mpo bBaHKIBCBKI IMOCIyTH, WO HaJ/JIaHI/HATAIOTHCS
KnientoBi 3rizHo 3 mumu [lpaBunmamu Ta/abo IHIIMMH JOTOBOpPAMH, YKIAJACHUMHU MIiX
Croponamu.

6.1.8. Koxna onepauis Knienra y Cucremi onnaiin-6ankinry «KPEJIOBAHKY, Hacnigkom
SAKOI € 3MIHa 3aJMIIKY KOIITIB Ha PaxXyHKY MIATBEP/KYIOTHCS KIIIOUYeM KBajli(hiKOBAHOTO
enekrponHoro mianucy Kiienra/ YV nockonanernoro EIT 3 kBaiikoBaHuM cepTudikaToM.
6.1.9. Bumorm momo poboru 3 KgamipikoBanumu EIl / VYpockonanenumu EIT 3
KBaJTi(piKOBaHUMHU cepTUdikaTaMH BU3Ha4Yat0Thes [1ociOHUKOM.

6.1.10. O6c¢sr indopmariii mpo 3anumok KomTiB Ha [ToTounomy paxyHky KitienTa Ta 31iiicHeH1
3a TakuM [loTouHNM paxyHKOM onepailii, 1110 HagaeThes 3acobamu CructeMu OHIAiH-0aHKIHTY
«KPEJIOBAHK», a Takox cmocid Ta MepiogUYHICT, 3MIHU JIMITIB Ha omnepaii 3
BukopuctanusMm BIIK Kiienta, — Bu3HauaeThcss baHkOM BIiAMOBITHO A0 (PYHKIIIOHATBHUX
MoxumBocTer Cuctemu ornmaitH-0ankinTy « KPEJJOBAHKY.

6.1.11. ®akr camopeectpauii Kiienta sk KopucryBaua Cucremu oOHIaiH-OaHKIHTY
«KPEJJOBAHK» cBiguute mpo HagaHHa 3roau Kiientom banky Ha HaganHs Kiienty
iH(popMmallii, MO CTaHOBUTH OAaHKIBCHKY TaeMHHUINO, 3acobamMu CHUCTEMH OHJIAWH-OaHKIHTY
«KPEJJOBAHK».

6.1.11.1. Kuient moxe 3amoButu y Cucremi onnaiin-6ankinry «KPEJIOBAHK» nananns
bankom iHdopmanii (3amMoBHUTH JOBiAKY baHky) 11010 OaHKIBCBKMX MOCIYT, SKi
HajaHi/HanaoTecss bankom Kiienty 3rimno 3 IlpaBuinamu Ta/abo iHIIMMH JOrOBOpaMmH,
ykiagaeHumMu Mk CTopoHamu (BKJIFOUAr04M 1H(OpMAaIIito, 1110 MICTUTh OAHKIBCbKY TAEMHUIIIO,
BiIacHUKoM sikoi € Kiient). KinieHT Moke 3aMOBUTH HaJaHHA Takoi JOBiAKM baHKy Ha
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narnepoBUX HOCIAX, mianucaHoi bankom (ynoBHOBakeHO ocoOoto banky), abo elnekTpoHHOT,
3 HaknagaeHuM KpamidikoBanum EIl banky (ymoBHOBaxkeHOi ocoOu baHky).

3amoBneHHs Bka3aHoi noBigku banky B Cucremi onnaitn-6ankinry « KPEJJOBAHK»
3miicHoeThess KimienTom nwisxom HamucanHs KopuctyBadem y Cucrtemi OHJIaH-OaHKIHTY
«KPEJIOBAHK» mnoBiIOMJICHHS/TIOBIAOMIIEHb TPO 11 3aMOBiIEeHHS. 3amoBieHHs KiieHToMm
noBinku banky B Cucremi onnaitH-6ankinry «KPEJIOBAHK» € migcraBoro st pO3KpUTTS
bankom 3amoBienoi iHdopmariii, B ToMy 4ucili OaHKIBCbKOI TAEMHHUIII, 32 CYKYIHOCTI TaKUX
YMOB:

- TOBIJOMJICHHS NPO 3aMOBJICHHS AOBiJkM banky HamucaB KopucryBau, momao
skoro  BigOymacs ~ ABrentudikamis B Cucremi  OHNANH-OaHKIHTY
«KPEJIOBAHKY;

- TOBIJOMJICHHS MPO 3aMoOBJeHHS JoBiAkM banky Hamucano KopuctyBauem 3
noTpuMaHHsAM BUMor [lociOHuKa;

- TIOBIJOMJICHHSI MiCTHTb JIaHi PO T€, IO JOBiJKa Ma€ MICTUTH 1H(POpMAIIiIO PO
Knienra sk ¢ismuny ocoOy-miampuemisi Ta MICTUTHh iH(OpMaIio mpo
Tapudnuii naker, Ha ymoBax sikoro KitieHToB1 HagaroThcst BaHKIBCBHKI MTOCITYTH;

- TIOBIJOMJICHHSI MICTUTh KOHKpPETHHUH 00csT iH(popMarlii, sika Mmae OyTH pO3KPHTA,

- TIOBIIOMJICHHSI MICTUTHh BKa3iBKy B skoMy BHIIAAl KiieHT Oaxkae oTpumaru
IoB1KYy baHKy - Ha manepoBoMy HOCIT UM B €l1eKTpOHHOMY BHUIJIsiai. [Ipu bomy
JUTSL TOBIIKK Ha marepoBuXx Hocisx KopucryBad 000B’SI3KOBO BKaszye aapecy
BimiieHHs banky, Ha skomy bank mae Hamatu noBinky KiieHToBi, a myis
CNIEKTPOHHOI JIOBiAKH - anapecy enekTpoHHoi momtd Kitienra (e-mail) s
HaJICWJIaHHs JT0BiAKM baHKy;

- oTpuMaHHs baHkoM orutaty 3a HagaHHs A0Biaku KimieHToBi 3rinHo 3 Tapudamu.

bank He 3000B’s3aHuil HagaBaTH iHQoOpMalito ko KilieHT 3aMOBIsiE JOBIIKY
banky B Cucremi onnaiiH-6ankinry « KPEJJOBAHK» 6e3 noTpuMaHHs BKa3aHHX YMOB.

baHk He Hece BiANMOBIAANBHOCTI 32 pO3KPUTTS iH(opMallii, Bka3aHoi B 10Bi1i baHky
Ta HAJICIaHOT Ha aJIpecy eICKTPOHHOI MOIITH, IO BKa3aB KUN€HT i HAJACWIIAHHS JOBIIKH
banky, y pasi skmo KiieHTOM BKa3aHO HeNpaBWIbHY (HE CBOIO, 3 IOMUJIKAMH TOILO) aJAPECY
eneKTpoHHoi momtH (e-mail).

V pasi skiio npu 3amosieHHi Kiientom nosigku banky B Cucremi oHnaiiH-0aHKIHTY
«KPEJIOBAHK» KnienToM He 3a6e3nedeHo omnaTy bankosi 3riHo 3 Tapudamu 3a HagaHHS
TaKoi OBiAKH, TO baHk He 3000B’s13aHUIl HaaBaTH BIAMOBIIHY JAOBIIKY Ta HE 3000B’sI3aHUA,
SKIO iHIIE HEe TependadeHo 3aKOHOJABCTBOM YKpaiHH, MUCHMOBO IPO 1€ MOBIIOMIIATH
KiienTa.

®axt npueananus 10 [IpaBun ta 3amoBieHHs: Kimientom nosinku banky B Cucremi
onnaiiH-6ankinry «KPEJJOBAHK» Ha ymoBax, Bu3HaueHux uum 1. 6.1.11.1 I'nasu 6 Po3ainy
IT IlpaBun cBimuuth npo 3roay Kiienta Ha po3kputts bankom KiienTy BiamoBigHOI
iH(popMmarii moao Knienra Ta 6aHKIBCHKUX MOCHYT, SKi HagaHi/HanaoTbea bankom Kiienry,
BKJIIOYAIOYH 1H(POPMAILiIO, 1110 MICTUTh OAHKIBCbKY TA€EMHHUIIIO.

®axrom npueaHanus a0 [IpaBun ta BukopuctanHs Kiientom Cucremu oHiaiiH-
6ankinry «KPEJIOBAHK» KnieHT minrBepaxye, o yMOBH 11bOro NyHKTY 1. 6.1.11.1. I'naBu
6 Pozainy II IlpaBun € mucbMoBUM 3anuToMm/no3BosioM KiieHta mpo po3kputts Kimienty, y
NnopsAaKy nependaueHoMmy LUM MyHKToM IlpaBun, iHpopmanii, M0 MICTUTh OaHKIBCHKY
TAEMHHULIIO, BIIACHUKOM 5IKO1 € KiTieHT.

Croponamu MOTOKEHO, 110 Oyb-sKa JoBiAKa baHKy, sika BiampaBieHa Ha aapecy
eJIEKTPOHHOI nomTH (e-mail), BkasaHy ais HajacwiaHHs KiieHTOM, BBaXKAa€ThCSI OTPUMAHOIO
KiientoMm 3 wacy ii HaIxoKEHHS Ha 10 ajpecy eaeKkTpoHHoi momtH (e-mail). [Tpu mpomy He
€ HeoOX1THUM HaJlaHHs OTpUMYyBaueM OyJ1b-SKOT0 MOBiAOMIIEHHS (IiATBEPAKEHHS TOIIO) PO
11 OTpUMaHHs.

VY pa3i gkmo y Bi3yaubHiHd (popMi eneKTpoHHOI MoBiIKM baHKy, 1m0 HaxaeTbes
KiienTosi (ToOTO hopmi npuaaTHii A NpUiMaHHS 3MICTY €JIeKTPOHHOI JOBIIKH JIFOJUHOIO),
HasBHI rpadiuHe BIATBOPEHHS KOMIi MiMUCy nocanoBoi ocoon banky ta/abo neuatku banky,
TO Take rpadivHe BIATBOPECHHS € BUKIIOYHO JTOJAATKOBOIO 17IeHTU(IKAIIIHHOIO 03HaKOK0 baHKy,
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He € (akcuMilie YM IHIIMM aHaJOroM IMIANMUCY Ta/abo MeYaTKh Ta HE MOXKE BBaXKATHUCS
mianucoM 4M nedarkoro banky Ha EmextponHoMy mokymeHTi (mosinmmi banky). ITiagmucom
banky Ha enextponHiit nosinui € KpamigikoBanuii EII ITinnucyBaua banky.

6.1.12. ITlix wac camopeectparii Ta KokHOi ABTeHTH(ikamii B CucTemi OHJIaWH-OAHKIHTY
«KPEJIOBAHK» Kiient (KopucryBad) BiaacHuMH fissMU (KOHKIIOJEHTHO) JIOAATKOBO
MIATBEPIKY€E (akT CBOro o3HailomyeHHs 3 ymoBamu Iux [IpaBui, BkaziBkamu banky Ta
IHIIMMU, BH3HaYeHMMH baHkOM, ymoBaMu KopucTyBaHHS CHCTeMH OHJIAWH-OaHKIHTY
«KPEJIOBAHK», — muisxoM mpocTaBieHHs BIIIOBIAHOI BIIMITKH y CIEHiaJIbHOMY TOJII Ha
web-cTopiHili 4u y MOOITbHOMY 3aCTOCYHKY.

6.1.13. /I HaJEKHOrO OTPUMAHHS TOCIYT 3a Jonomoror CHCTeMH OHJIAWH-OAaHKIHTY
«KPEJIOBAHK» KopuctyBad 3000B'3y€ThbCA:

- CBOEYACHO BCTAHOBIIOBATH JTOCTYITHI OHOBJICHHS OTI€palliiHOl CUCTEMHU 1 JJOAATKIB Ha
cBoeMy MoOO1IbHOMY HPUCTPOI , II0 BUKOPUCTOBYEThCS s miakmoueHHs KopucryBaya no
Cucremu onnaiin-6ankinry «KPEJIOBAHK»;

- BUKOPHCTOBYBaTH Ha MOOIIBHOMY TPUCTPOi, IO BHUKOPHUCTOBYETHCA IS
nigkmodeHass Kiienta no Cucremu ownnaitH-0ankinry «KPEJIOBAHK» (B Tomy wmcmi ams
BCTAQHOBJICHHS Ta BHUKOPUCTaHHS MOOUILHOTO 3acTocyHKy CHcTeMH OHJIaiH-OaHKIHTY
«KPEJIOBAHK») cydacHe aHTHBipycHE TmporpamMHe 3a0e3neueHHs 1 CBO€YACHO
BCTAHOBJIIOBATH HA Takuii MoO1IbHUI PUCTPili OHOBIICHHS aHTUBIPYCHHX 0a3;

- HE BCTaHOBIIOBaTM Ha MOOUIBHOMY MpPHUCTPOi, IO BHUKOPUCTOBYETHCS IS
nigkmoueHas KopucryBaua no Cucremu onnait-6ankinry «KPEJJOBAHK» (B Tomy uuci
JUIS BCTAQHOBJIGHHS Ta BUKOPUCTaHHS MOOUIRHOTO 3acTOCYHKY CHCTEMHU OHIaiH-OaHKIHTY
«KPEJIOBAHK») Heminen3iiiHi onepamiifHi CHCTEMHU YW 1HINI MPOrpaMu (3aCTOCYHKH), IO
MOKYTh 3aBJaTH IIKOAX TaKoMy MOOUTEHOMY TIPUCTPOIO;

- He miakmoydatucs 1o Cucremu uepe3 Wi-Fi Touku myGmiuyHOro moctymy, sKi He
BHMararmTh 1ICHTH}IKAI] NpHu MiIKIIOYCeHH]I (BBEICHHS IS MIAKIIOYEHHS NEPCOHATBHUX
JIOTiHY Ta MmapoJis);

- HE 3aiumaTH CcBiii MoOOUIbHHMIA TPHUCTPii, 3 BUKOPUCTAHHSAM SKOTO 3IHCHIOETHCS
orpumanHs Kiienrom mociyr banky, 6e3 Harmsay;

- TOTPUMYBATHCS yCiX BUMOT, 110 niepeadadeni [IpaBmiamu ta [1ociOHUKOM 3 MUTaHB
Oe3mexku 3ailicHeHHS OaHKIBChKUX ((iHaHCOBUX/MaTiKHUX) y CHcTeMi OHIalH-OaHKIHTY
«KPEJJOBAHK» y 1.4. 06po0nenns EP/] y Cuctemi onnaita-6ankinry « KPEJJOBAHK».
6.1.14. ®axtom npuennanus 1o [Ipasun KiieHt 6e33acTepekHO MOTOIKYEThCS 3 TUM, 1110 baHk
Mae MpaBo:
6.1.14.1. BUKOPUCTOBYBATH  BIANOBIMHI ~ MEXaHI3MM 1  TPOUEAYpPU  MOHITOPHUHTY
¢iHaHcoBuX/mnaTikHUX onepani Kmienta y Cucremi onnaiin-6ankinry «KPEJOBAHK»
Ta/abo TpeTix oci0 Ha KopucTh KiieHTa, sIKi IPyHTYIOTBCS Ha aHali3l IUX omepamii 3
ypaxyBaHHSIM THX CKJIQJOBUX, IO € TUNOBUMH Juis KirieHTa, 3a yMOB HaJIe)KHOTO
BUKOpUCTaHHA KilieHTOM Bpa3NUBUX IUIATDKHUX JAaHUX, Y T.4. BUKOPUCTOBYBATU MPOLELYPY
Aprentudikanii B Cucremi onnaiiH-Oankinry «KPEJIOBAHK», ska BkiItoyae MexaHi3Mu
MOHITOPUHTY CHPOO HECAaHKIIOHOBAaHMX a00 IaxpailcbkuX Jiif 3 BUKOPUCTAHHSAM Bpa3IMBHUX
mnatixkHuX gaHux  Komenta. [lani 3axoam 3aiMcHIOOTHCS bankoMm uist  imeHTH(IKAIil
HEaKIeNTOBaHUX, TOMUJIKOBUX Ta HEHAIEKHUX (piHaHCOBUX/MIIATKHUX onepauiil y Cucremi
onnaitH-Oankinry «KPE/JIOBAHK», BusiBieHHsI HecaHKLIOHOBaHUX ab0 MIaxpalcbKux Iid y
Cucremi onnaita-6ankinry «KPEJJOBAHK» Ta BxuTTs 3axomiB il 3amobiranHs abo
MIPUMMHEHHS TaKUX OIepaLii/ii;
6.1.14.2.BUKOHYBaTH TEPiOAMYHI NEepeBipKHM BUKOHAHHSA KilileHTOM BUMOTI, BCTaHOBIIEHHX
3axonogascTBoM, [IpaBunamu Ta [lociOHuKOM, 111010 3axucTy iHPopManii y Cucremi oHaiH-
6ankinry «KPEJIOBAHK» ta 30epiranus 3aco0iB 3axucty CHcTeMH OHJIaiH-OaHKIHTY
«KPEJIOBAHKY;
6.1.14.3.mpunuHUTH, TUMYAcOBO ab0 MOBHICTIO, AocTyn Kiienta mo CucreMu OHIIAWH-
6ankinry «KPEJJOBAHK» (nmpununuté HaganHs nociayr y Cucremi OHJIalH-OaHKIHTY
«KPEJIOBAHK» y T.4. moso 31iiicHeHHs IHAHCOBUX/TUIATIXHUX OTepaIliil y BUMaKaXx:
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- BUHHMKHEHHS aBapiHUX CUTYyalil/TeXHIYHUX 300iB, IHHOPMAIIHUX Y1 1HIITHUX 3arpo3
st pyHkuionyBanHs Cuctemu onnmaiH-OaHkiHTy «KPEJIOBAHK» a6o y pasi 3aiiicHeHHs
npoUTAKTUYHUX/PEMOHTHUX pPOOIT, mpu 1boMy, baHk, y pa3i HasgBHOCTI BiJNOBiIHOI
MOXJIMBOCTI Ta y aoctynHuii bankoBi cmoci0, moBimomisie KiieHTa mMpo MPUYMHHA TaKOTO
MIPUITMHEHHA Ta/a00 OpIEHTOBHUI Yac BiTHOBJIEHHS NOBHOTO noctyny Kiienra no Cucremu;

- BUSIBJICHHS Y PE3yJIbTaTi MOHITOPHHTY (PiHAHCOBUX/TUIATLKHKMX omepariid y Cucremi
onnaiin-6ankinry «KPEJIOBAHK» Tta/abo orpumanoi iHdopmarii Bijg IHIIMX HaJgaBadiB
IUIATDKHUX ~ TOCHYr  IMOJAO  HEAaKLENTOBAaHMX,  IIOMWJIKOBUX  Ta  HEHAJIEKHHUX
¢inancoBux/mnarixaux omnepauid Kiienra y Cucremi, BUSBIEHHS HECAHKIIIOHOBaHUX abo
maxpaiicbkux aii Kimienra y Cucremi onnaitn-6ankinry «KPEJJIOBAHK» Ta/ab6o Tpetix oci6
Ha KopucTh Kiienra;

- MIJO3pU II0JI0 HECAHKIIOHOBaHOTro Joctymy a0 CucremMu OHIalH-OaHKIHTY
«KPEJIOBAHK» Ta/abo y Bumagky koimu baHKy cTaso BiloMO TpO MOKIMBICTH
kommpomeTanlii ABTeHTudIKaiiaux ganux Kienra;

- HEYCHIIIHOTO BHKOpHUCTaHHA crnpod Bxomy mo CucremMu OHIAWH-OaHKIHTY
«KPEJIOBAHK» B xinbkocti Bu3HaueHil [lociOHMKOM;

- HeBuKOHaHHA KiieHTOM BUMOr mono 3axucty iHdopmarii y Cucremi OHIaWH-
6ankinry «KPEJIOBAHK», 30epiranns 3aco0iB 3axucty Cucremu OHJIaWH-OaHKIHTY
«KPEJIOBAHK», Bumor o0 6e3neku CucreMu Ta iHGOpMAIiIifHOT Oe3MeKH, BCTAHOBICHUX
[TpaBunamu ta ITociOHMKOM;

- HajanHs Kimientom banky Oy/b-skoi HenocToBipHOT iH(OopMari;

- BTpatu KiientomM MoO6iIbHOTO NPUCTPOIO, HA SIKOMY OyB BCTAaHOBJICHHI MOOLTBHUI
3actocyHok Cucremu y T.4. Brparn ®inancoBoro Homepa TtenedoHy Ta/abo OJIOKyBaHHS
dinancoBoro HoMmepa Tenedony;

- BTpy4aHHsi y po6oty Cucremu onnaitn-Oankiary «KPEJIOBAHK» Kiienra a6o
TPETiX 0cCio;

- 3a OaxxanHsM KiieHTa - Ha mijncTaBi mECEMOBOTO 3BepHEHHsI KitieHTa, 3BEepHEHHS
Kmienra uepe3 KoHTakT-mieHTp abo, skmo 1e mnepeadadeHo (QyHKIIOHATBHUMU
MoxmBocTsMA  Cucremu onnaitH-Oankinry «KPEJIOBAHK» — BumnHennsm Kiientom
BinnmoBigHuX Oiil y Cuctemi onnaitH-Oankinry «KPEJIOBAHK» 3 meTtoro m06poBiibHOTO
6soxyBaHHs KilieHTOM MOXIJIMBOCTI HOTO MOIAJIBIIOT0 JocTyy 10 CucTeMu OHIaiH-0aHKIHTY
«KPEJIOBAHKY;

- B IHIIUX BUIAJKax, epe10aueHnx 3akoHO1aBCTBOM Ta umMu [IpaBuiiamu.

6.1.15. YnoBHOBakeHMi mpencTaBHUK baHky Mae mpaBo 37iiicHIOBATH TeaeQOHHUM 3BIHOK
Kiienty 3 meroro iHMOpMyBaHHS Ta/ab0 MiATBEP/KEHHS y4acTi OCTAaHHBOTO B 31MCHEHHI
¢inancoBoi/mnari>kHoi onepauii B Cuctemi onnaitH-Oankinry «KPEJIOBAHK» mno skiit
BUHUKJIA TMI03pa MIOAO 3IiHCHEHHS HEaKIeNTOBAHUX, IOMIJIKOBUX Ta HEHAJeKHUX
OaHkiBcbkHMX ((piHaHcOBMX/TuIaTiKHUX) omepauiil Kiienta y CucreMi oHnaiH-OaHKIHTY
«KPEJIOBAHK», HecaHkiioHOBaHUX a0o maxpaicbkux naid Kiienra y Cucrtemi oHIIaiiH-
6ankinry «KPEJJOBAHK» Tta/a6o Tpetix oci6 Ha kopucth Kiienra. [Tpu 3ailicHeHHI Takoro
J3BIHKA YIIOBHOBaXEHUM IpeJCcTaBHUKOM baHky npoBonuthcsi ABTeHTu(ikamis Kiienra abo
npononyethest KitieHToBi 3BepHyTHCS B KOHTaKT-1IeHTD.

VY Bunanaky niarsep/pkeHHs KiieHTOM ywacTi B mpoBeJeHH1 (piHAaHCOBOI/TUIATIXKHOI onepartii,
Taka orneparis npuiimMaeTscsi baHkoM 10 BUKOHAHHSL.

VY Bumnanky 3anepedeHHsa KiieHTOM yyacTi B MpoBeAEHHI (PiHAHCOBOI/TIIATIKHOI oneparii y
Cuctemi mo sKiif BHHHUKJIA Mif03pa LIOJO0 3AIHCHEHHS HEaKIENTOBAHUX, MOMHJIKOBUX Ta
HEHAJIIeKHUX (iHAHCOBUX/TUIaTKHUX onepanid Kmienta y Cucremi oHialiH-OaHKIHTY
«KPEIOBAHK», HecankiioHoBaHMX a0o mraxpaiicbkux i Kmienta y Cucremi oHmaiH-
6ankinry «KPEJIOBAHK» Tta/a6o Tpetix oci0 Ha kopucth Kiienta, bank Biaxumse Taky
orepauilo Ta TNpunuHie MoBHICTIO aoctyn Kiienta no CucremMu — OHNalH-OaHKIHTY
«KPEIIOBAHK» 1o MoMmeHTy 3’scyBaHHs Yycix oOcTaBuH (GOpMyBaHHS JTaHO1
¢inancoBoi/mari>kHoi oneparii. s BigHOBIEHHS AocTyny a0 CHcTeMH OHJaiH-OaHKIHTY
«KPEJIOBAHK» Kinienty Heo6xiqHO 3BepHyTHCS Y KOHTaKT-LIEHTD.
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6.1.16.  IIpaBoBigHOCHHH 11070 focTyny A0 Cucremu onnaiH-6ankinry « KPEJJOBAHK» Ta
HagaHHa nocayr y Cucremi onnaiH-0aHkiHTy «KPEJIOBAHK» mpunussi0OTE CBOIO Ait0 Y
TaKUX BUMAJIKAX:

- Y 3B’A3KY i3 IPUIMHEHHSM JI1IJIOBUX BIIHOCHH Yy T.4. IPUIIMHEHHIM 00CIyroByBaHHs bankom
Bcix PaxynkiB Kiienra;

-y 3B’A3Ky 13 mNpunuHEHHSAM ekcrutyatanii bankom Cucremu OHIaiH-OaHKIHTY
«KPEJIOBAHK» (3a BnacHoro iHiniaTuBOW baHky) — 3a yMOBU po3MilleHHs Ha [HTepHeT-
cTopinka baHky MOBiOMJIEHHS MPO MPUNHMHEHHsS ekcruryatanii CucteMu OHIaWH-OaHKIHTY
«KPEJIOBAHK» He mi3nime Hix 3a 10 (gecsaTh) KaleHgapHuX THIB 0 MOMEHTY (DaKTUIHOTO
NPUITMHEHHA eKcIutyartanii Cucremu;

-y B3B’SI3Ky 13 TpuUIUHEHHSM ekcrutyatanii bankom Cucremu OHIAHH-OaHKIHTY
«KPEJIOBAHK» (y 3B’s13Ky 13 BUMOTramMu 3aKOHOJIaBCTBAa) — 3 MOMEHTY HaOpaHHS YHHHOCTI
BIAIIOBIIHMX BUMOT 3aKOHOIABCTBA;

- B IHIIMX BHNaAKaxX, nepemdadecHux uuMu IlpaBunamu, JloroBopoM mociyr Ta/abo
3aKOHOJaBCTBOM.

bank Mmae mnpaBo THMYacoBO MPHUIMHUTU TMOBHICTIO abo dYacTkoBo pgoctyn Kirienra
(KopucryBaua no Cucremu onnaiiH-0ankinry «KPEJIOBAHK» y Bunankax BUHHKHCHHS
aBapifHUX CUTYaIliil/TeXHIYHUX 300iB, iIHOPMAIIHHUX YU IHIIKX 3arpo3 A PYHKIIOHYBaHHS
Cucremu OHJIAH-0aHKIHTY «KPEJJOBAHK» abo y pasi 3MIACHEHHS
npo(iTakKTUYHUX/PEMOHTHUX poOIT. baHk, y pa3i HasgBHOCTI BiAMOBIAHOI MOKJIHMBOCTI,
noBigomisie KopucTyBada Mpo NPUYMHH TAKOTO TMPUITUHEHHS Ta/ab0 OpIEHTOBHMIA Yac
BIIHOBIEHHS moBHOro jgoctymy KopucrtyBaua gm0 Cucrtemu  OHJIailH-OaHKIHTY
«KPEJIOBAHK». ¥V Bumagky NOpUNUHEHHS MPaBOBITHOCMH Mik bankom Ta Kiientom
(3axkputTs Bcix Paxynkis/equHoro Paxynky Kimienta B banky) Kiient BTpayae mpaBo Ha
Bukopuctanua Cucremu onnaitH-6ankinry «KPEJJOBAHK», BinnosinHo bank mae mpaso 6e3
MomepePKeHHs NpUMUHUTU HanaHHs KoieHtoBi goctynmy no Cuctemu OHJIaiH-OaHKIHTY
«KPEJJOBAHKY.

6.1.17.V pa3i BTpatu MoOOiLIBHOrO TeieQoHy a0 IHIIOTO MPUCTPOIO, HA SKOMY OyB
BCTAaHOBJICHUH MOOUIbHUI 3acTocyHOK, KilieHT 3000B’si3aHMiA HETraifHO 3MIHHUTH IapoJib
noctyny a0 Cucremu onnaitn-6ankinry «KPEJIOBAHK» Tta mnoBigomutu bank mpo
HeoOx1aHicTh O10KyBaHHA Kiienty goctyny no Cucremu onnaiiH-6ankinry « KPEJJOBAHK»
(a 'y pa3i HasIBHOCTI BiJIMOBIAHOT MOXKIIMBOCTI — CAaMOCTIHHO 3a05I0KyBaTH focTyn A0 Crucremu
onnaitH-0ankinry «KPEJIOBAHK»). ¥V pa3i He3MiHM a00 HECBOEYACHOI 3MIiHH MapOITIO
noctyny ao Cucremu onnaitH-6ankinry «KPEJJOBAHK» Knientom Ta/ab0 HenmoBioMiIeHHS
(HecBoevyacHoro mnoBigomieHHs1) baHky (a y pa3i HasBHOCTI BIJIMOBIAHOI MOMJIMBOCTI —
He3fiicHeHHs KitieHToM camocTiiiHOro 610KyBaHHS noctyny 10 CucteMu OHJIAH-OaHKIHTY
«KPEIIOBAHK»), y 3a3HaueHux y 1mpoMy myHKTi IlpaBun Bumaakax, bank He Hece
BIJIMOBIAAILHOCTI 32 OyIb-sKi 30UTKH, 3aBAaHi KiieHTy TpeTiMu ocobamu.

6.1.18. 3a nasBHOCTI B KilieHTa MOXJIMBOCTI caMOCTIHHOTO po3apyKyBaHHs 3 Cucremu
onnaiiH-6ankiHry « KPEJJOBAHK» Ha manepoBux HOCISIX IUIaTDKHUX 1HCTPYKLIN a0o iHIINX
NoKyMeHTIB (Bumucok Ta iHme) 3 rpadiyHUM BIATBOPEHHSM €JIEKTPOHHMX KOMNIN MHiANHUCY
nocazoBoi ocobu banky, mrammy/mramniB banky, Taki po3apyKoBaHI JTOKYMEHTH MOXYTb
BUKOpHUCTOBYBaTucs KilieHTOM nuimie Juisi WOro BHYTPILIHIX NOTped 1 HE MOXYTbh OyTH
BUKOpHUCTaH1 KIlieHTOM y BiIHOCHHAX 3 TPETiMU 0cO0aMU B SIKOCTI MiITBEPKEHHS 311 CHEHHS
0aHKIBCHKHX orepaiiid. I'padiune BIATBOPEHHS €IEKTPOHHUX KON MIANUCY 110CaI0BOI 0CO0U
banky, mramny/mraMmniB baHky Ha 3a3Ha4eHHX JOKYMEHTaX € BHKIIOYHO JI0JIATKOBOIO
igeHTudikamiiinoro o3Hakorw baHky (Hazamni - qoaaTkoBi iAeHTUdiKaliiiHI 1aH1). baHk He Hece
BIJIMIOBIJAJILHOCTI 3a BUKOpUCTaHHs KiieHTOM po3apykoBaHux 3 CucreMH OHJIaH-OaHKIHTY
«KPEJIOBAHK» noxymeHTIB, sIKi MICTSTh JOJATKOBI 1IeHTU(IKAIIINHI JaH1 Y BIAHOCHHAX 3
TpETIMU 0cO0aMH.

6.1.19. Ilpu poboti 3 Cucremoro onnaiiH-0ankinry «KPEJIOBAHK» Kiient wae
JOTPUMYBATUCH 3aX0/IiB iH(opMaIiiiHOT Oe3neKy, sKi 3a3HaueHi B yHKT1 6.4. ['maBu 6 Pozniny
IT ux IIpaBwu;
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6.1.20. YmoBwu wi€i I'maBu IlpaBun He MOMMPIOIOTHCA Ha MPaBOBITHOCHHM Mik KiieHTOM Ta
bankowm moa0 Bukopuctanus Cucremu (iIFOBS).

6.1.21. YV Bcix nuTaHHAX, OI0 He BperyiboBaHi nuMm m. 6.1. I'maBu 6 Pozmimy II IlpaBui,
CropoHn KepyroThcsi iHImMMH ymoBamu IIpaBun, IlociOHukoMm, 3akOHOZABCTBOM Ta
BKa3iBKamu baHky.

6.2. HAIAHHS NOCJYT 3 BUKOPUCTAHHSIM CUCTEMM (iFOBS).

6.2.1. HAJAHHS JOCTYIIY 10 CUCTEMMU (iFOBS)

6.2.1.1. Kumient, y nopsaaky, nepeadaueHomy IIpaBunamu, 3a ymMoBH ykianeHHs: CTopoHamu
JloroBopy 0aHKIBCBKOIO paxyHKy abo JloroBopy mpo [ucTaHIiiiHe OaHKIBCHKE
00CIIyroByBaHHSI 3 BHKOPHCTAHHSIM CHCTEMH AMCTaHIiiHOrO oOcmyroByBaHHs «KiieHt-
Iarepuer-bank («iFOBS»)» (Homatok Ne 6.10. no IIpaBui), a Takox mignucanHs CTopoHaMH
3asBU uu 3as1B Kuienta 3rinno 3 CranpaptHumu GopMamu JOKYMEHTIB, 1m0 € Jlomarkamu Ne
6.1., 6.2. Tta/abo 6.3. no IlpaBun, Mae MOXIUBICTH OTpuMaTu goctyn no Cucremu Ta
oOciyroByBaTHcs 3a gonomororo Cucremu. [loctyn 1o CucTeMu HaIaeThes JUISE MOXKIIMBOCTI
orpumaHHs KiieHTOM mocmyr 31 3[A1HCHEHHS TUCTAHIIMHUX Oe3rOTIBKOBUX PO3PaXYHKIB 3a
Paxynkamu Kiienrta Ha mizncraBi EnekTpoHHHX po3paxyHKOBUX JTOKyMeHTiB KirienTa, mociyr
3 po3MilleHHs Ta OOCIYyroByBaHHS OaHKIBCHKMX BKJIaJiB Ha MiAcTaBi EnekTpoHHHX
nokymentiB KiieHta, a Takox oOminy inmmmu EJ] Ta iHpoOpMmami€ero B eneKTpoHHiH dopwmi,
yepes obpani KimieHToM KaHanu 3B’s13Ky, 3 THX, 5IKi BU3HaueHi [IpaBunamu.

6.2.1.2. Hananns Kiienty nocrymy 1o Cuctemu 3aiiCHIOETCS IIUTSIXOM JA0CTyIy 10 Cructemu
Bu3HadeHux Kiientom KopucryBadiB y 3as1B1 uu 3asiBax, Oro/KEHUX 3riiHO 3 CTaHIapTHUMU
(dbopMamMu TOKyMeHTIB, 110 € JlomaTkamu Ne 6.1., 6.2. Ta/abo 6.3. no [Ipaswu.

6.2.1.3. Tlocnyru 31 3aiiiCHEHHS AMCTAHLIHHUX OE3rOoTIBKOBMX PO3paxyHKiB 3a PaxyHkamu
Knienra 3 BukopuctanHsiM CHCTEMH TOJSATAIOTh B 3a0€3MEUYEHHI MOXKIIMBOCTI CTBOPEHHS 3
BukopuctanHaM Cucremu Tta nepecunanHs Kiientom B baHk uepe3 Mepexy IHTepHer
EnekTpoHHNX pOo3paxyHKOBHUX JOKYMEHTIB 3 METOIO 3/iiicHeHHs1 barnkoM 3rinHo 3 [IpaBunamu
ta JloroBopoM 0aHKIBCHKOTO pPaxyHKy O€3rOTIBKOBHX pO3paxyHKIB mo PaxyHkax
(IucTaHIINHUH, BIAJANEHUN JOCTYII).

[Tociyru 3 po3MileHHs: Ta 00CIyrOBYBaHHS OaHKIBCHKUX BKJIAJIB 3 BUKOPUCTAHHAM
Cucremu nojisraroTh B 3a0€3M€4YE€HHI MOKIMBOCTI CTBOPEHHS 3 BUKOpHUCTaHHAM CUCTEMH Ta
nepecwiands Kiienrom B bank uepes mepexy InTepHer EneKTpoHHUX TOKYMEHTIB 3 METOIO
po3MilleHHs 0aHKIBCHKUX BKJIAJIB Ha BIANOBIAHUX PaxyHkax Ta 00CiIyroByBaHHS OaHKIBCHKHX
BKJIa/1iB B baHky, 3rigHo 3 ymoBamu [IpaBui.

Cucrema MOXe Tak0K BUKOPUCTOBYBaTucs A oominy iHmmmu EJI, nependaueHnmu
[IpaBunamu abo momeperHbO OKpeMo moroJpkeHuMu CTopoHamMH Ta/abo uis OOMIHY
iH(popMmali€ero 3 foTpuMaHHsaM [IpaBui.

Knienr, npu BuxopucranHi Cucrtemu, i mignucanHs EJ[  BuKopHcTOBYE
Vnockonanenuid EIl mns Cucremu. KsamigikoBanuit EIl ta VYnockonanenuit EIl 3
KBaJTi(piKOBaHUM cepTU(]IKATOM MOXKYTh 3aCTOCOBYBATHUCS y BHIIAJKaX, IO MependadeHi
[IpaBunamu.

3acrocyBanHs 31 croponu Kiienrta KpamigikoBanoro EIT ta Vnockonanenoro EII 3
KBaJTi(piKOBAaHUM cepTH(IKaTOM MpH BUKOpucTaHHI Cuctemu MoxinBe nuie KopucryBauamu
Kiienra, sixi orpumanu Y nockonaneni EIl qyis Cuctemu.

byab-axi EJl, ctBopeHni, mianucani ta/abo Haziciani bankoi Kiientom 3acobamu
Cuctemu, skmio 1e He nependayeno [IpaBunamu abo nomnepenHbo He nMoroakeHo CTopoHamuy,
bank He 3000B’43aHM po3risgaTH, BUKOHYBAaTH a00 pearyBaTH Ha HUX 1HIIUM YHHOM.
6.2.1.3.1. KiieHT B Mexax, SKi JOMyCKalOTh (PyHKIIOHAIbHI MOXJIMBOCTI CHCTEMH, MOXe
BUKOpHUCTOBYBaTH CucTeMy AJisl CTBOPEHHS, 3 mianucanuaM Y nockonaneHum Ell nns Cucremu
Ta HaJCWIaHHSAM BaHKOBiI (CTBOpPEHHS 3 MIAMUCAHHIM i 3 HAJCWIAHHSAM B CYyKYITHOCTI, a HE
okpemo) HacTymHuX EJI:
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a)  Jonmatok mo [loroBopy OaHKIBCBKOTO paxyHKy (IOPHIMYHUX OCiO, (i3HMYHHX
ocio-mianpuemiiB) (omatox 1.1 go IIpaBun);

6) omatok mo [loroBopy OaHKIBCBKOTO paxyHKY (IOPHIMYHUX OCiO, (i3MYHHX
ocio-mianpuemitiB) (lomatox 1.2 go [IpaBun);

B)  3asBa mpo 3miny TapudHoro nakery (Jomatok 1.3 mo [Ipasun);

r) 3asBa Ha HaJaHHA JOCTYIY / BHECEHHS 3MIH O IpaB AOCTYIY AOAATKOBUM
Kopucrysagam Kiienra no Cucremu «Kiient-inrepaer-bank» (ogarok 6.2 no [Tpaswin);

I)  3asBa Ha HaJaHHA JOCTYIly / BHECEHHs 3MiH 110 IIpaB foctymy KiieHTy Ta iloro
Kopucrysauam o Cucremu «Kiient-intepuer-banky» [leperisia (11010 BU3Ha4eHUX paXyHKIB)
(domatok 6.3 no IIpaBun);

n) 3asBa Ha HaJaHHSA JOCTYIY/BHECEHHS 3MiH |0 MpaB AOCTYIy JO TIOCIyTH
1IFOBS.SMS ([lomatok 6.4 no I1paBun);

e) 3asBa Ha O;mokyBaHHs Ta/abo Buaaienus Kopucrysaua (-iB) Kiienrta B Cucremi
«Knient-inTeprer-banky» Iepernsan (Joxartok 6.6 no I1pasun);

€) llepenik Po3nopsanukiB PaxyHkowm;

K)  3asBa mpo 3aKpUTTS MOTOYHOTO paxyHKY (domatok 1.5 mo Ipasu).

[Tepemniueni BHIIE B MILII. «B» - «e» mporo 1. 6.2.1.3.1 Ilpasun EJI, siki cTBOpeHi
KnientoMm, mignucani YaockoHameHuM EIT gas Cuctemu Ta Hamicaani Kmienrom BbankoBsi
3acobamu CrcTeMu, MOXKYTh YKJIQAATUC:

- nursixoMm oominy CtopoHamu ix enekTpoHHuMH npuMipHukamu 3 EIT Ctoponu, ska
Ha/IcuiIae mpuMipHUK iHmi# CTopoHi, abo

- nursixoMm Haacuiaanasg Kimenrom bankosi EJl, 3 nakimagenum Y pockoHanenum EIT
s Cucremu Ilignucanrta/llignucanTiB (mo € momanHsMm Kiientom bankoBi mpomno3wiii
BCTAaHOBJICHHS 200 3MiHU JIOTOBIPHUX YMOB HaJIaHHS BIJNOBIJAHUX IOCIYT) Ta MOTOKEHHIM
bankom mpomnosuniii Kmienra, Buknanenoi B EJl, mmsxom (akTHyHOrO BUKOHAHHS (3MiHA
Tapuduoro nakery, 3mina Kopucrysauis Cuctemu Touio) bankom mpomnosuniii Kiienta. IIpo
¢baxTuane npuiHATTS bankom npono3utiii KimienTa, Bkazanux B Hagicianomy HuM EJI, Kiient
noBiomisieTbes 3acobamu Cucremu, a came — Hazicnanui Kiienrom EJl HaOyBae craTycy
«Bukonanuii» adbo «1».

Hancunanns Knienrosi mignucanux bankom EIT mpumipaukiB EJI, 3rigHo 3 mum .
6.2.1.3.1 IlpaBui, 3IifCHIOETbCS Ha HasBHY B baHky aapecy enektponHoi momrtu (e-mail)
Kiienra abo 3acobamu Cucremu.

Axmo Ilepenik Posnopsanukis Paxynkom nogano Kiienrom 3acobamu Cucremu sik
EnexTpoHHM TOKyMeHT, To ocoOu, Bka3aHi B Takomy [leperniky Po3snopsanukiB PaxyHkom
MOXYTh po3nopsypkatucs PaxyHkom numre yepe3 Cucremy (y TakoMy BHITAIKy TarepoBi
iatixkHi iHeTpyKuii Kiienra 3a ium Paxynkom bank He BUKkoHye). Y Bunajaky, sikio Kiient
Oaxkae posnopsamkaruca PaxyHKOM HUISIXOM IOJAHHS MMAaNepoOBUX IUIATDKHUX 1HCTPYKIIH,
Knient mae nonatu bankosi HoBuil [lepenik po3nopsaHukiB PaxyHky y mamnepoBiit ¢popmi.
6.2.1.4. YmoBu m.u. 6.2-6.4 I'maBu 6 Po3miny Il mmux [lpaBwn (y BiImoBiAHIN YacTuHI) €
JOTOBIDHUMH yMOBaMM 1I0A0 BUKOpUCTaHHS CtopoHamu EnekTpoHHuX mianuci -
VY nockonanenux EIl ms Cuctemu, a TakoX JTOTOBIpHUMH YMOBaMH BU3HAHHS €NEKTPOHHHUX
MIpaBOYMUHIB 3 BUKOpUCTaHHAM Y nockoHaneHux EIl mia Cucremu mix Knientom ta bankom
(Hdorosopom mpo EIT). Horosip npo EII € [loroBopom npo npueananss (ct. 634 [usinsHOTO
KOJIEKCY YKpaiHn).
6.2.1.5. Jlii B Cucrewmi 3uiticHrorothest Kitientom (KopucryBayamm) mpu yMoBi ABTOpHr3ailii B
Cuctewmi aiit Kopucrysaya.

Honatkosi mocinyru (Pikcosanoi [P-aapecu, IFOBS.OCI, eSalary, iHii) HagaoTbhes
mume B pasi BuOopy ix Kiientom y BinmoBinHii 3asBi, moromxeHidi CTopoHamMH 3TiJHO
Crangaptaux popm noxkymentiB (Homatku Ne 6.1., 6.2. Ta/abo Ne 6.3. no [IpaBuin).
6.2.1.6. Bignanenmii noctyn KopuctyBauam Kiienta no PaxyHkiB, HalaeThCsl Ha MiACTaBi
TaHuX Ta Ha oOpanux KiieHTOM ymMoOBax, 10 3a3HadYeHi y BIAMOBIAHIN 3asBi/3asBax Kiienra,
norokeHux CropoHamuy, 3rigHo 3 Cranmaptaumu Gopmamu nokymeHTiB (Homatku Ne 6.1.,
6.2. Ta/abo Ne 6.3. o I1pasun).
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6.2.1.7. Cnoci6 Asropusauii B Cucremi npu BukopuctanHi Cucremum s omnepauiid 3
Paxynkamu abo st BumHeHHs iHmUX aikd B Cucremi — OMHOCKIIamoOBa aBTOpH3allisl 4Yd
JIBocknasoBa  aBTopum3amis  («migrBepkeHHs —1uiatexiBy  IFOBS.SMSConfirmation)
obupaetscs KiienTom B 3asBi/3asBax, moromkeHnx CropoHamu, 3riqHo 3 CTaHAapTHUMH
dbopmamu nokymeHTiB (JJomatku Ne 6.1., 6.2., 6.3. no [IpaBun).

6.2.1.8. Sxuro iHme He 00yMoBIeHO B 3asBax Kimienra, moromkenunx Ctoponamu (Jlomatku No
6.1., 6.2., 6.3. o IlpaBui), To Kimienty Hagaerscst qoctyn uepe3 Cuctemy 10 Bcix PaxyHKiB,
SKI BIOKpUTI Ta OyIyTh BIAKPUTI B MalOyTHROMY, B TOMYy 4ucCil g0 PaxyHkiB Horo
BiJJOKpPEMJIEHUX CTPYKTYPHHUX ITiPO3ILITiB.

6.2.1.9. Ilns noctyny no CucteMu BUKOPHUCTOBYIOTHCS KaHAIM 3B’SI3KYy MEPEXkKI 3arajibHOTO
noctyny [HTepHeT, SKIIO iHII KaHauu 3B’sI3Ky He oOymoBiieHi CTOpoHamH; pa3oM 3 THM,
noctyn 10 iIFOBS.SMSConfirmation 37ilCHIOETbCS Uepe3 Mepexi OomepaTropiB MOOLITHLHOTO
3B’SI3KY.

6.2.1.10. IIpotsrom 10 (mecartu) pobounx AHIB Bia matu norokeHHs Kiientom ta bankom
BIJIMOBIAHOI 3as1BU/3as1B 3rigHO 3 CTanmapTHUMH GOopMaMU JOKYMEHTIB Ta HaOyTTs YMHHOCTI
ykiageHoro Croponamu JloroBopy O6ankiBcbkoro paxyHky (Iomatox Nel. mo Ilpaswmir) abo
JloroBopy mpo AucTaHLiliHE OaHKIBCbKE OOCIYrOBYBaHHS 3 BHUKOPHUCTAHHSAM CHUCTEMHU
nuctanuiiinoro oociyropyBanHs «Kiient-Intepuer-bank («iFOBS»)» (Jdomatox Ne 6.10. no
[TpaBwi), a Takoxk, 3a moTpedu, HamanHs Kiieatom BankoBi iHIMX JOKyMeHTIB, KiieHTy
(BigmoBinmuuM KopucTtyBauam) HamaroThCs nepBUHHI cepTudikatu Y nockonanenoro EIT mns
Cucremu (aagani — [lepBunni ceptudikatu) Ta mapodi 10 HUAX, a Takox Jloriau Ta maposmi s
pobotu 13 Cucremoro.

6.2.1.11. llepenaua imeni KopucryBaua (Jlorina) Ta mapoiiB BigOyBa€TbCsA MUIIXOM
HaJICUJIaHHS CMC-110B11IOMIEHD Ha BKa3aHUI B 3asiBi/3asgBax Kitienra,
noropkeHii/moromkenux bankom (Jomatku Ne 6.1., 6.2, 6.3., 6.4. Ta/abo 6.5. no Ilpasw)
HOMep MoOuneHOro Tenepony KopucryBaua, a IlepunHux ceprudikatie — e-mail
MOBIOMJICHHSIM Ha BKazaHy KitienTom B 3asBi/3asBax ([Jomatku Ne 6.1., 6.2., 6.3., 6.4. Ta/abo
6.5. no IIpaBui) nepconanbHy cCKpuHbKY KopuctyBaua.

6.2.1.12. Kimient Bmpasi iHcramoBath WIN32 Ha PobGode Miciie Ta BHKOPHCTOBYBAaTH
MPUMIPHUKA [OTO MOAyds CuctemMu BIANOBIZHO 10 AoKyMeHTamii no Cuctemu micis
oTpuMaHHs BiAnoBinHUX [lepBuHHUX cepTu(IKaTIB Ta MapojiB JO HUX, a TakoXk JIOTiHIB Ta
napoiiiB Juig pobotu i3 Cucremoro abo mpairoBatu 3 Cucremoro uepe3 WEB Bepcito 0e3
BcraHoBiieHHd WIN32 na PoGowomy wmicui. BcranoBnenns Ha PobGoue micue WIN32
3nificHioeTbest Kiientom camoctiiiHo 3 IHTepHer-cTopinku banky (3a momomororo WEB
Bepcii).

Jna BuxopuctanHsa iFOBS.OCI KiuieHT HeoOXiTHO 3aBaHTAKWUTH IHCTAAIINHUIN Qaiin
IFOBS.OCI na cBoe Poboue miciie 3 [nTepHeT-cTopinku banky.

6.2.1.13. Oco6ucti poboui kiroui (Vmockonanenux EIT mis Cucremu) MaroTh BU3HAYCHHIH
CTpoK (TepMiH) aii. BpaxoBytouu 11e, y pa3i norpedu B KiieHTa y noganpnioMy BUKOpUCTaHHI
Ocobuctux podounx KiarodiB uMu KopuctyBauamu micist 3aKiHUYEHHS CTPOKIB (TEpMIHIB) iX
nii, BianoBigHl KopuctyBaui maroTh BuacHo IleperenepoByBatu OcoOuCTi poOoul KiIrOU.
CuctemMa KOHTpOJIOE 3aKiHYEHHS TepMiHy (cTpoky) aii OcoOucTux pobouux KIIOUiB
VY nockonanenux EIl mst Cucremu, iHpopmyroun Kopucrtysaua npotsirom 14 (4oTupHaaLsTH)
OCTaHHIX JIHIB 70 1Hs 1aHoBoi [leperenepartii OcoOucTux poOOUMX KIHOUIB.

V pasi HeBukoHaHHs [leperenepanii Ocobuctux podouunx kitouiB KopucryBauem mpoTsrom
BUIIE3TaIaHOTO  CTpOKYy  (TepmiHy), VYmockoHameni EIl mns Cuctremu  OynyTh
MPOTEPMIHOBAHUMH 1 HEPUIATHIUMH 11 BAKOPUCTAHHSI.

6.2.1.14. MaiiHOBI aBTOPCBHKI IIpaBa Ha BUKOpUCTaHHS CHCTEMH, a TAKOXK JTOKyMEHTallii 10 Hel
HajexaTh baHKy Ha miACTaBl JOTOBOpPY 3 po3poOHMKOM CHCTeMH Ta 3axUIICHI YHHHUM
3akoHOJaBCTBOM Ykpainu. Knienty (KopuctyBauam) nepenaerbes juiie THMYACOBE MIPAaBO Ha
BUKOpUCcTaHHS CHCTEMH BUKITIOUHO B IUISX, 10 3a3HavYeH1 B nux [IpaBumnax.

6.2.1.15. ¥V pa3i npunuHEHHs MPaBOBIAHOCHH IIOJ0 BUKOpHUCTaHHS CHCTeMH 3 OyIb-SKUX
npuunH Knient (KopucryBaui) Brpauae npaBo Ha Bukopuctants Cucremu. [Ipu npomy, Kimient
3000B’s13aHMI 3HUIIUTH Bci OcoOHCTI poboUi KIToUi (110 BUKOPUCTOBYIOTHCS JUIS HAKJIaICHHS
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VY nockonanenux EIl mist Cucremn), maposii 10 HEX Ta Bei iHcTanboBaHi KilieHTOM Ha cBOEMY
obnmagHanHl ckinanoBi Cucremu. HeBukoHaHHS HHX yMOB € mopymeHHsIM KiieHTom
aBTOPCBHKHX TIpaB NPAaBOBOJOAUIBLA 3 YyciMa HaciiKamMH, TNepeadaueHUMH YHHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

6.2.1.16. CTopoHH BU3HAIOTB, 1110 K €MHA IIKaja yacy npu poboTi 3 CUCTeMOI0 € KUiBChKHUI
gac. KOHTpOobHUM € yac CHCTEMHUX TOIMHHUKIB arapaTHUX 3aco0iB baHky.

6.2.2. EJEKTPOHHUM JOKYMEHT, YIOCKOHAJIEHUH EJEKTPOHHHUI
NIANUC AJ1s1 CACTEMUA TA 3ACTOCYBAHHS OJJHOPA30OBUX KOIB
6.2.2.1. KiieHT MOXe ckepoByBatH 3acobamu CuctemMu y BUTIIAAI EJEKTpOHHUX TOKYMEHTIB
JMIIE Ti BUIU JOKYMEHTIB, SIKI JO3BOJIEHI MPOrpaMHO-TEXHIYHMMH 3acobamu Cucremu Ta
Bu3HaveHi [IpaBunamu abo sKi 103BOJIEHI MPOTpaMHO-TEXHIYHUMHU 3aco0amu Cuctemu Ta ix
Ha/ICWJIaHHS OKpeMo noromkeHo CTopoHamu.
6.2.2.2. EnexkTpoHHMMH JOKYMEHTaMH, SKi MOXyTh Hajacuiatucs CTtopoHamu 3acobamu
Cuctemu 1 Take iX HajicWIIaHHs cTBOproBaTuMe i1t CtopiH npaBoBi Hachinku, € EPJI, abo ixmi
EJl, sixi Bu3HaueHi [IpaBumamu a6o okpemo moromxeHi Croponamu. [nmn EJI, sxi xod i1
CTBOpEHI Ta/abo0 mepenani i3 BukopuctanusiM CHCTEMH, HE CTBOPIOIOTH JUIst banky Oyb-sKkux
000B’SI3KIB.
6.2.2.3. EnexTpoHHI JOKYMEHTH IIOBMHHI BiJIMOBIIaTH HACTYITHUM BUMOTaM:
- MICTHTH BCI PEKBI3UTH, IepeadadyeHi YWMHHUM 3aKOHOJABCTBOM YKpaiHu abo
BCTaHOBJICHUMHU baHKOM mpaBmiiaMu s Takux GOpM JOKYMEHTIB, B T. 4. MicTuTH EII;
- yci pekBizutu EJ] moBuHH1 OyTH 3amOBHEHI BIAMOBIAHO 1O BUMOT YHHHOT'O 3aKOHOJABCTBA
VYkpainun, npaBui banky ta moxymenTamnii 1o Cucremu;
- OyTtu nepenani/mpuiinari 10/Bix banky 3acobamu Cucremu.
6.2.2.4. CtopoHH TOTO/KYIOThCA, 1m0 YaockoHanenuid EIT ams Cucremu, YmpockoHaIeHUH
EIT 3 xBamidikoBanum ceptudikatom, KpamidikoBanuii EIT Ha EnexTpoHHUX JOKyMEHTax,
sakuMu 3rigHO 3 [IpaBunmamm CtopoHamMu MOXYyTh OOMiHIOBatucs 3rigHo 3 IlpaBumamu, €
a”ajoramu BiacHopy4Horo mianucy Kimienra/banky (iioro mpencraBanka). CTOPOHH TaKOX
BU3HAIOTh, o EJI, ki 3acBigucHi MIIAX0M HakiaAaeHHsS Y aockoHaieHoro EIT mis Cucremu
abo y BuIagkax, Bu3HaueHux lIpaBuiamu, 3acBiqueHi nUSIXOM HakiagaeHHs KBaridikoBaHHX
EIT/Y nockonanenux EIl 3 kBanipikoBaHuMU cepTUdiKaTaMH, a TAKOXK B1IMIOBIJAIOTh BUMOTaM,
BHU3HAUYEHUM 3aKOHOJABCTBOM Ta IuMU [IpaBuinamMu, MaroTh IOPUIUYHY CHIIY JOKYMEHTY Ha
narepoBOMY HOCIT Ta € MicTaBoo s BunHeHHs bankom Ta/ab6o KiieHToM BiAMOBIAHUX il
[Ipote, sKmiO 17 BYMHEHHS BIAMOBITHUX [il BUMaraerbcs 3rojga KinieHTa muissxom
3actocyBanHs OpmHopa3zoBoro koxy (OTP), nHamicmanoro KiieHToBi, TO BigmoBimHi il
BUMHSIOThCA y pa3i HajexxHoro 3actocyBanHs Kimientom OTP.
6.2.2.5. JIokymMeHTH B eneKTpoHHiH ¢opmi, siki odopmieHi KiieHToOM 3 mopymieHHIM
BCTAaHOBJEHUX baHKOM mpaBWi, BHMOI YMHHOTO 3aKOHOJABCTBa YKpaiHM, BHUMOT,
nepenbavyenux [IpaBunamu ta moxymeHTamieto 10 CrucTeMu, 10 BUKOHAHHS HE MTPUAMAIOTHCSL.
6.2.2.6. JIns 3naiificHeHHs omepauiii 3 BukopuctanHsM Cucremu no Paxynky Kiienra,
mignucands EJ[ KiieHrta, $Ki CTBOpPIOIOTBCS 3 BHUKOPHUCTaHHSAM 3aco0iB  Cucremu,
nianucyrotbes EIl Ta HagcunaroTbes 3 BUKOpPHCTaHHAM 3aco0iB CHcTeMH, 3aCTOCOBYIOTHCS
VY nockonaneni EIl qst Cucremu IlinnucysauiB nporo Kimienra. Bukopucranss s nux mijien
KaamnigikoBanux EIT abo Y nockonanenux EII 3 kBamidikoBaHuMu ceptudikaraMu MOXKIUBE
TIMIIE Y BUMAIKaxX, BU3HaueHuX [IpaBuinamu.
IIpu 3pilicHenHi omepauiii 3 BukopucTaHHsM Cucremu no Paxynky Kiienra, a6o (B
CYKYITHOCTI1) CTBOPEHHI, 3 MAMUCaHHsAM Ta HaICHJIaHH] 3 BUKopuctanusam Cucremu EJI, B Tomy
yucai EPJI, IlinnucyBa4i BUKOPUCTOBYIOTH ABa THIH Y nockoHanenux EIl s Cucremu:
- TUITY «AY;
- tuiy «by».
Tun Y nockonanenoro EIl ans Cuctemu, sikuii BUKOPUCTOBYE BianoBigaui [lignucyBaa mmst
nianucanHs B Cucremi EJl Ta/abo 3xilicHeHHs omepauid mo PaxyHKy 3 BHKOPHUCTaHHSAM
Cucremu, BU3HauaeThes y 3asBi/3asBax Kmienra (Jomarok Ne 6.1 ta/a6o Ne6.3. no [IpaBun).

79



EJI, sixi KiienT cTBOpIoe Ta Hajcuiae B bank 3a qonomoroio Cuctemu, MOBUHHI OyTH
mignucani Y aockonaneHuMu EIl gma Cuctemu 000X TumiB. Y 3B’S3KYy 13 TEXHIYHUMH
MoMBOCTSIMU CHcTeMH 111 BUMora € 000B’s13koBoto. 1Insxom npuennanss o mux [Ipasun
KiieHT miaTBeppKye, M0 BiH O3HAMOMIICHUN Ta 3TiTHUAN 3 BKa3aHUM.
6.2.2.7. Kpim Ilinnucysauis, noctyn g0 CucteMu MOXe Ha/laBaTHCS IHIIUM 0c00aM JIUILE JIst
nepernsgy craHy PaxyHkiB Ta nmiaroroBku mnpoektiB  EJI. Jloctyn Takum ocobam
(KopucryBauam) Hanmaetbcs 3a 3asBoro Kitienta BiamoBigHo no CrapmaptHux ¢opm
nokymeHTiB ([lomaTok Ne6.2. no [Ipasun).
6.2.2.8. Sxmo Knienrom BuzHaueHuil 3 porpumanHsMm llpaBun nume oxun PosnopsaHuk
PaxyHnkoM, To Takiit 0co0i HagaeThCs MpaBo BUKOpucTaHHs Y nockoHaneHoro EIT nis Cucremu
tuny “A” 1a Ynockonanenoro EIl ams Cucremu tumy “B” omHouacHo. B anamorignomy
MOPSAKY BUKOPUCTOBYEThCS Y nockoHaneHuid EIl pist Cuctemu tuny “A” ta Y 10CKOHaJIEHUN
EIl mns Cucremu tuny “bB” y BUNaAKy, SKIIO JUIS LIS 31ilCHEHHS omepaiii 3a PaxyHkom
Kiienra, mo € ¢i3uuHOI0 0COO0O0I-TIANPHEMIIEM, J1TaHa 0co0a € €IUHUM PO3MOpsSaHUKOM
PaxyHnkom.
6.2.2.9. IlepBunnmii ceptudikat bank Hagcuinae KopuctyBaueBi Ha Bkazany KiieHTOM B 3as1Bi
KiienTa (JJomarox Ne 6.1. abo 6.3. no [IpaBwi) nepconanbHy e-mail ckpuabky KopucryBaua,
a maposib 70 HbOro - Ha BkazaHuil Kiientom HOoMep MoOuibHOro tenedony Kopucrypaua.
[lepBunHMit ceprudikar BcTynae B Airo micis Horo HaacuiaanHa Kopucrysauesi. [lapons 1o
IlepBunHOTO cepTudikaTy BBogUThCs KopuctyBauem camocTiiiHO. 3 11boro MoMeHTy CTOpOHHU
BU3HAIOTh IOPUIMYHY EKBIBaJICHTHICTh JIOKYMEHTIB B €NEKTPOHHINA (hopMmi 3 HaKIaJICHUM
VnockonanenuM EIl angs CucremMu Ta JOKyMEHTIB Ha HAanepoBOMY HOCII, 3acBIIYEHHX
HAJIC)KHUM YHHOM.
6.2.2.10. KimieHT 3000B'si3aHuii 3a0e3neuntd cBoedacHe (mpotsroM 30 (TpUALATH) JHIB)
nepereHepyBanis KopucryBauamu [lepBunnux ceprudikati Ha Kimroui Y nockonanenux EIT
mis Cuctemu Ta iX HajacwiaHHs 3a jornomororo Cuctemu B bank ansg  aBTopu3aumii
(Ceprudikanii). Kpim Toro, KiieHT moBuHEH 3a0e3NEUUTH CaMOCTIHHE pPO3JPYKYBaHHS 3
Cucremu 3BiTy(-1B) «IHoOpMaIlis mpo BIAKPHUTI KIIFOUI KOPUCTyBaya (3amuT)» (Xeu-QyHKIlis
Kimtoua VYnpockonanenoro EIl mans Cucremun Kiienta), 3acBimuenHs ioro (ix) migmucom
[Tinnucysaua, Haginenoro Y nockonaneHuMm EIl ans Cuctemu tumy “A” y BiANOBIAHIN 3asBi
Kiienta Ha HamanHs poctyny ao Cucremu, Ta HajgaTu 1eu 3BIT y bank. IleperenepoBani
ceprudikatn YaockoHaneHux EIl pmns Cucremu HaOyBalOTh UYHMHHOCTI 3 MOMEHTY
Ceptudikauii ix bankom.
6.2.2.11. [lepeBipka LITICHOCTI Ta aBTOpPCTBa EJEKTpPOHHMX AOKYMEHTIB, Ha sKi HaKJaJeHO
VYnockonanenuit EIT nns Cucremu, 301HCHIOETHCS IUTSIXOM TepeBipku Y jockoHaneHoro EIT
s Cucremu. Y pockonanenuit EIT st Cuctemu nepeBipsieThest 3a 1onomMororo Bigkpuroro
kioua Y gockonanenoro EIN s Cucremu. Taka nepesipka EJ] ta Y nockonanenoro EIl nns
CuctemMu 3IIHCHIOETBCS B aBTOMAaTMYHOMY pexuMi 3a jgonoMoror Cucremu abo I1HIIMX
nporpaMHux KomiuiekciB banky. ®dakt HaknanenHs VY npockonaneHoro EIl mia Cucremu
¢ikcyerbes 3acobamu CucteMu Ta/abo 1HIIKMX MPOrpaMHO-TEXHIYHUX 3ac001B baHKy.

CropoHu 6e33acTepekHO MOTOAMIN MPOLETypHU NepeBIpKkU IUTICHOCTI EnekTpoHHMX
nokymMmeHTiB Ta Y pockonanenux EIT s Cucremu, nepenbadeni . 6.2. I'maBu 6 Po3ainy II miux
[IpaBui.

[Topsimox BukOpucTaHHS HOCIiB iHpopmanii Ta Yaockonanenoro EIl ans Cuctemu
perilaMeHTy€eThC JOKyMeHTamiero 10 Cucrtemu Ta € o000B’si3koBuM st Kiienta 1
KopuctyBauis.
6.2.2.12. KitieHT Hece BIAMOBITANBHICTH 3a BCi nii/omepartii, 3midcHeHni B Cucremi i3
BUKOPUCTaHHAM YMHHOTO Y jockoHaneHoro EIl must Cucremu. Y pasi BTpaTu 4 MiZ03pH PO
Te, 110 Hocii iH(popMmaltii 3 Y nockoHanenuM EIl Ta/abo Homep MoOinbHOTO TenedoHy, Ha SIKUi
BiNOBITHO /10 yMOB [IpaBui HaacunaeTsest OHOPA30BHM KOJ, MIT MOTPAIUTH O CTOPOHHIX
oci0, KiieHT 3000B’43aH1i YHEMOXKIIMBUTH MPOBEJIEHHS onepaliil 3a qonomoroto CucreMu i
HeraifHo NoBiTOMUTH KOHTakT-1leHTp 13 BUKOpUCTaHHAM KimrouoBoro ciioBa Ta OJHOYAaCHO
MMCHbMOBO MOBIAOMUTH baHk (3’IBUBLIUCH Y BiJAUIEHHS baHKy 3 TOKyMEHTaMU, HEOOX1THUMU
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s ineHTudikamii ocobu). 3 MOMEHTY OTpPUMAaHHS MOBiAOMIEHHS, bank Onokye poOoty
KiienTa B Cucremi.

Jns BigHOBIeHHA pobotu y Cucremi YmoBHOBaXxeHiH oco0i KiieHta HeoOXimHO
3arenedonyBatu B Konrakr-ientp banky Ta, y Bunaaky ycmimHoi ABrentudikanii Kontakr-
IeHTpoM, po30iokyBatu CucreMy Ta OTpuUMaTH ABapiiHUNA Mapoib IS MPOXOJKEHHS
nporneaypu apapiiiHoro BigHoBieHHS KitouiB Yaockonanenux EIl mns Cucremu. KimieHnt
(YnoBHOBaxkeHa ocoba KiieHTa) muchMoBO moBigomiisie bank (3’SBHBIIKCH y BiIJIIJICHHS
banky 3 pokymeHTamu, HEOOXigHUMHU I imeHTU(iKaIli 0coOM) PO HEOOXIIHICTh 3MIHHU
MOOLTBHOTO Homepa Ttenepony KopuctyBawa, Ha skuii, BimmoBimHo 1m0 IlpaBun
HajgcunatumyThest OmaHopasoBi koau Ta\abo maposmi. [Ipu 1bOMy, BiIHOBIEHHS MOYJIHBOCTI
po6otu Kiienta B Cucremi BigOyBaeThCs micis moropkeHnst Kitieatom ta baHkoMm HOBUX 3asB
moao migkiaodeHHs a0 Cuctemu 3rigHo 3 BcTaHoBieHUMH CTaHZapTHUMH (popMamMu
nokymeHTiB (Homgarku Ne 6.1., 6.2., 6.3. no [IpaBun).
6.2.2.13. Yaockonanenuii EIT myst CucreMu BTpayae CHITy Y HACTYITHUX BUIIAIKAX:

- SKIIO BCTyHae B Jit0 HOBUH BigmoBimuuit Ynockonanmenuit EIl ams Cucremu 1poro x
KopucrtyBaua,

- skmo KiieHT nmuceMoBo moBizomuisie baHk mpo mpunuHEHHS npaBoBigHocuH Kitienra i
banky mono Bukopuctanas Cucremu;

- Y BUNAJKY 3aKiHYEHHS CTPOKY (TE€pMiHy) Horo aii;

-y BHUIAJIKY, 3a3Ha4€HOMY B II. 1. 6.2.2.12. rnaBu 6 po3ainy I [IpaBui.
6.2.2.14.BianoBiganpHIiCTh 3a A0CTOBipHiCTE odopmiieHHs Kiienrom EJ] Ta nHakmaganss
VYnockonanenoro EIl mns Cuctemu ninkoButo mnokiaaeHo Ha Kiienrta. Y pasi BusiBIECHHS
¢iktuBHocTi EJl 3 Hakmamenum YpockonanenuM EIl mms Cucremm, 30UTKH, 3amofisHi
Knienty, banky abo Tpetim ocobam B pe3ynbTarti 3AiiicHeH01 oneparii 3a Takum EJ] Ta/abo B
pe3yabTaTi IHMMX HACHiAKIB Takoro EJl, mimisraroTe BiAIIKOIYBaHHIO 32 PaxyHOK 0coOH, 3
BUHU SIKOi OyJI0 c(hOPMOBAHO TaKUii JOKYMEHT.

6.2.2.15.Y pasi 3minu [lignucysauis, KiieHT 30008’ A3aH1I HEralHO BIMUIYYUTH B TaKUX OCi0
VYnockonanenuir EIl mans Cucremu. V pasi 3minu IlianucysauiB, KinieHT 3000B’s3aHuit
MOB1IOMHTH TIpO 11e baHk He mi3Hile, HiX Yy IeHb HACTAHHS TaKUX 3MiH IIIIXOM O(QOPMIICHHS
3asiBM 3rigHO 3 CtangaptHOO hopmoro fokyMeHTiB ([JomaTok Ne 6.6. o [IpaBui) Ta moroautu
3 barnkom HOBI BiAMOBIAHI 3asBU Ha miakItoueHHs Kimienta no Cucremu (Jomarku Ne 6.1., 6.2.,
6.3. no [IpaBun).

6.2.2.16.@aktom ykmaneHHs JloroBopy mocnmyr miogo HamaHHs KiieHTy mociyr 3
BukopucTanHsM Cuctemu KimieHT miaATBEpaKYE, 1110 KOXKHOTO pa3y Ilianucysad, sikuii CTBOpIO€
EJl, uum camum 3acBiguye, M0 03HaoMHUBCS 3 yciM TekctoM EJl, MOBHICTIO 3p03yMiB HOT0
3MiCT, He Ma€ 3anepedeHb a0 Tekcty EJ] (abo ioro 3anepeueHHs BHECEHI SIK OKPEMUN PEeKBI3UT
JOKYMEHTa) 1 cBizioMo 3actocoByBaB cBiif ElIl y konTekcTi, nependoaueHomy EJI (mianucas,
3aTBEpAMB, IOTONB, 3aBi3yBaB, 3aCBITYMB, 03HAOMHBCS).

6.2.3. MOPAJOK 3IMCHEHHS OBCJOYTOBYBAHHA Y CUCTEMI (iFOBS)
6.2.3.1. MoxmuBocti Kiienra momo noctymy g0 CucreMu BH3HAUYAlOTBCS B 3asBax 3a
Crannaptaumu popmamu nokymeHTiB (Jogatku Ne 6.1., 6.2., 6.3., 6.4., 6.5. no IIpaBun) ta
yMmoBamu [IpaBuir.

6.2.3.2. Kiienr B 3as8i moo gocrymy a0 Cucremu (Jomatku Ne 6.1., 6.2., 6.3., 6.4., 6.5 1o
[IpaBmi) obupae mia cebe obcar moxnuBocTed (oOcsar moxkiauBocteld KopucryBadiB) Ha
3MIACHEeHHs omeparlii 3a goctynoM 10 PaxyHkiB 3acobamu CucTeMHM 3TiJTHO 3 HACTYIHHMHU
KaTeropisiMu:

- «[Tepermsin» (B Tomy uncii uepes CMC-noBiioMIIeHHS);

- «ITnarexin;

- «[Inarexi B mo3aomnepaiiifHuii 9acy;

- «[TmaTexi Ha MallOyTHIO 1aTy»;

- «Pobora 3 oBepapadTom»;

- «YUepBoHE canbion;

- «IligroroBka miaTexiBy;
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- «ITigroToBKa mIaTeXiB B MO3a0NEPALIMHAN Tacy;
- «[limroroBka miaTexiB Ha MAOYTHIO AaTy».

Kpim npaB nHa 31ilicHeHHs oneparliii 3a Paxynkamu, KitieHT, 3 JOTpUMaHHAM TOKyMEHTAIlii
no Cucrtemu Ta y Bumajkax, BuzHaueHux [IpaBunamu, mae npaBo Hajncwiatu EJI, mo He €
MiJICTaBOO IS 37ilicHeHHs onepalliii 3a Paxynkamu. Taki EJl moxxyTs mignucysarucs EIT 3i
croponu Kiienra numie [liqnucyBauamu.
6.2.3.3. OOcsar mpaB Kiienta 3 BukopuctanHs CHCTEMH CKJIQNA€TbCd 3 HACTYIHUX
MTOBHOBA)KEHb!

- IpaBO PO3MOPSAIKEHHS KomTaMu Ha PaxyHky nuisixom nojnands banky EP/;

- MpaBo iHINIOBATH omepalii msaxoM nofgaHHs banky EPJl B Mexax KpeauTHOTO JIIMITY IO
Paxynky Kiienra nonax 3anumok komriB Ha Paxynky Kiienra;

- mpaBo ¢opmyBatu Ta Hajcwiatu banky EPJl Ha cymy, 110 nmepeBHIye MOTOYHHUI 3aJIMIIIOK
komTiB Ha Paxynky KiieHTa Ta 3a)MIIOK KpeaUTHOTO JiMITy o gaHomy Paxynky Kimienra.
Taki EP]] BukonyroThcs bankom mpu Hagxo/keHHI KomTiB Ha Paxynok KiieHta B 00cs3i,
JIOCTaTHbOMY JUJIs1 BAKOHAaHHS Takux EPJI;

- mpaBo popmyBatu EPJ] 3 naToro ioro BUKOHaHHS B MaiiOyTHEOMY;

- mpaBo ¢opmyBaTu Ta Hagcunatu banky EPJ[ B 3a mexamu Omnepauiiinoro yacy. EPJI, siki
HamimM micas 3akiHueHHs OmnepaniiHOro 4vacy, BUKOHYIOThCS baHkoM Ha HacTymHUit
BaHkiBCbKHIA JIeHb (AKIIO B JOKYMEHTI HE BKa3aHO IMi3HIMIOI JaTH BHUKOHAHH:). baHk Moxe
BukonyBatu EPJI, sxi wHamifimmm micns 3akiHueHHs OmnepaniiHOro dvacy, B JI€Hb iX
Ha/IXO/DKEHHS BiMOBIIHO 10 BCTaHOBIEHUX Y baHKy mpaBwui i 3 orutaroro 3rigHo 3 Tapudamu;
- IpaBo neperasaaTu Ta/abo oTpuMyBaTH iHdopmallito 3a Paxynkamu, o noctymnna Kiientosi
3T1IHO 3 TEXHIYHUMH MOKIUBOCTIMH CHCTEMU;

- mpaBo neperisaatu, orpumysatu EJl, y Bunankax, Buznadenux llpaBunamu;

- mpaBo opmyBatu Ta/abo Hancunaté banky EJI 3rimHo 3 moxymeHnTtamiero 1o Cucremu Ta
[IpaBui, B TOMY 4HCIIi IIOAO0 OTPUMAHHS OKpeMHUX baHKIBCHKUX MOCIYT, 1110 HE TIepe10avaroTh
MIPOBE/ICHHS TIATEeXKiB 10 PaxyHKy;

- mpaBo BiakiukaTu EPJI, B ToMy uuncii, 3a pe3yiabTaTaMu MpoBeAeHo1 npoueaypu TenegoHHol
Bepudikarii miarexis,;

- iHIM MpaBa, Bu3HaveHi [IpaBunamu.

6.2.3.4. Crarycu EJ] B Cuctemi.

6.2.3.4.1. IIpu Buxopucranni WEB Bepcii (on-line kanan nocryny no Cucremu) EJ] moxe
HaOyBartu HacTtynHi Cratycu EJI:

- «BBenenuit» - crBopenuii 1 nepenanuii B bank Kopucrysauem Cucremu EJI;

- «Bupanenuit» — suganenuit E/[;

- «He Bci mianucuy» - He Mae ycix HEOOX1IHUX MiJIMKUCIB;

- «Bxmnmanenuit» - nokymenT, Bkiaaenuil Kopucrysauem y Cucremy, aje 1ie He BIAIpPaBIeHUN
B baHk;

- «[Ipuiinaruit» — npuiinatuit bankom no BukonanHs (ans EPJ[) abo po3rnsany (ans 1HIIKX,
Hix EPJI, Enektponnux noxkymentis) E/I;

- «Otpumanuit» - EJ], orpumanunii bankowm;

- «B3sto B poboty» - bank posrmsmae mono EJI, inmoro Hix EPJI, nutanHs mpo ioro
MOTO/IKEHHS Ta/a00 HAsIBHICTh YMOB JIJIsl MOXJIMBOCTI 1Or0 BUKOHAHHS;

- «Ha omnpamroBanni» — Cucrema onpaunsoBye EJI;

- «Bigknagennit» — EJ[ BinknageHo bankom (Hampukian B ToMy pasi, SIKIIO HEOOX1IHO
NEepeBIpUTH TEeBHI pekBi3uTH abo skumo EJ[ He Moxe OyTtu 0oOpoOiIeHHH MpOTAToM
OnepauiiiHoro ans, abo mono EJI mpoBomuthess mponenypa TenedonHoi Bepudikarii
IJIATEXKIB TOIIO);

- «Ilotpedye OTP-miarBepmxenus» — EJI moTtpeOye miarBepmxeHHs 3roau KimieHta Ha
ornepauito/ 1o OTHOPa30BUM KOAOM;

- «Bigxunenuit» — EJ| He BukoHaHWii abo HemoroxeHud baHKOM 3 TEBHUX NPUINH
(HempaBUIIbHI PEKBI3UTH, HEOCTATHHO KOIUTIB Ha PaxXyHKy, 3a pe3ylbTaTaMu HpPOBEAEHOL
nponenypu Tenedonnoi Bepudikarii miarexis miarsepkeno ¢akt HCK, bank He 3rignuit
norokyBaT EJ] Ha ux ymoBax To1o);
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- «IIpoBenenuin» — BukoHanuil bankom npuiinaruii EP/I;

- «Buxonanwuit» - EJl, inmmuit aHixk EPJ], moromkenuit bankoMm ta/abo BUKOHaHE 3BEpHEHHS
KiienTa, Bu3Hauene B ipomy EJI.

6.2.3.4.2. Ilpu Bukopuctanui WIN32, EJI, B 3ay1e’xHOCTI B TOT0, UM BiH BiAnpaBiieHuii B baHk,
4M 11e Hi, Mo>ke HaOyBatu HactynHi Cratycu EJI;

a) Cratycu, sskux HaOyBae EJ] 1o BinnpaBku B baHk:

- «BBenenuit» — ctBopenmii kopuctyBadeMm Cuctemu Ta e He BianpasieHuii B bank EJI;

- «['oToBuii 10 BignmpaBieHHs» — BBeneHuit EJ], skuit Mmae HEOOX1IHI MAMKUCH Y BiMOBITHOCTI
10 HajamrTyBaHb Ha PoOouoMy wmicui Ta Oyae BigmpaBieHuid B baHK mpu HacTymHil
CUHXPOHI3aIil;

- «Bigknanenuit» — BBenenuit EJI, sixkuii He Oyae BiampaBineHuil 10 banky 0e3 3MiHU HOTO
Crarycy E/;

- «3MiHeHo BinnpasieHuin» — y Bianpasienuii EJl Oyiio BHeCeHO 3MiHH, TOTPEOy€E TOBTOPHOTO
BiJllIpaBiieHHA B baHk;

- «Ilo3Hayenuii Ha BUIANEeHH» — B baHk Oyze BianpasieHui 3anuT Ha BuaaieHus. Skmo EJ]
B baHKy 111e He NpuiiHAB CTaH, y SIKOMY HOro He MOKHA 3MIHIOBAaTH, TO/I1 BiH Oy/e BUJAICHUN.
B inmomy Bumanky, micis cuHxpoHizamii cran EJ[ BiZHOBUTBCS 1 JOKyMEHT He Oyne
BUJIAJICHUIA;

- «[Tommiika» — y pekBi3uTax BusiBiIeHO MOMUJIKY i EJ] He Moxe OyTu BianpasneHuii B bank.
6) Craryc E/l, sxux HabyBae EJI micuis foro BianpaBku B baHk:

- «He Bci mianmucm» — CTBOpEHUH 1 BiJIpaBlieHUI B baHK TOKyMEHT, SIKU Ma€ HE BC1 HEOOX1THI
M AIUCH 71 ioro BUKOHaHHS bankoM. 1{e MOKIIMBO, SKIO KUIBKICTh MIAIUCIB, HEOOX1HA IS
BiJllTpaBKU B baHK, He 30iraeThes 3 KUTBKICTIO IMiITUCIB, HEOOXiMHUX Ju1sl mpoBeneHHs EJI, abo
npu BHeceHHi 3MiH B EJ] He Oynu mpocTasiieHi BCi TiAMKCH;

- «O6pobuseThest OankoMY - BiampasineHuit B bank EJI, ane mie He mpHANIUTO MiATBEPIKSHHS
PO HOTro TIOCTAaBKY; HEJOCTYTHUI JIJIs pefaryBaHHS;

- «BBeaeHwmit» — TOKyMEHT, BinpasicHuid B baHk i sskuii Mae BC1 HEOOX1THI I HOTO pO3TIISIITY
MAINCH;

- «Binmpasnenwuii» — BignpasieHuit B bank i npuitasatuii 10 06pooku. Takuii EJl Henoctynmauit
JUIS pelaryBaHHsl, ajie JOCTYIHUH JIJIs BUAAJICHHS;

- «Otpumanuii» - EJ, orpumanuii bankowm;

- «[TinTBepxenuit» - EJl, sskuii moTpanus a anapaTHO-porpaMHe cepeioBuile banky Ta Moxe
OyTu ompaiboBaHui bankow;

- «[Ipuiinaruii» — npuinatuit bankom no Bukonanus (s EPJI) abo posrmsiny (Ui iHIIUX,
Hik EP/], EnekTpoHHUX TOKYMEHTIB) BBEJICHUI1 JOKYMEHT;

- «BigknaneHuit»y — NpUHATUN, ale 3 IEBHUX MPUYUH HE BUKOHaHWN baHKOM (Hampukiaa B
TOMY pa3i, SKIIO HEOOXITHO MepeBipUTH NeBHI pekBi3uTu abo sxmo EJ] e mMoxe Oytu
o0pobnenuii mpotsrom Omepariiitnoro nHsi, a6o monxo EJI mpoBomuThcs mporenypa
TenedonHoi Bepudikauii niaTexis TOILO;

- «IIpoBenenuii» — BukoHanu bankom npuiiaaruit EP/I;

- «Bukonanuit» - EJI, inmmit Hix EPJI, moromkennii bankom Ta/abo0 BUKOHaHE 3BEpHEHHS
KrienTa, Bu3Hauene B ipomy EJI;

- «Bigxuiennit» — JOKyMEHT HE BUKOHAHHMI a00 HEMOro/pKeHWi baHKoOM 3 MEeBHHMX MPUYUH
(HeTpaBWIIbHI PEKBI3UTH, HEJOCTATHHO KOINTIB, 3a pe3yJbTaTaMH IPOBEICHOI MpOLeaypH
Tenedponnoi Bepudikarii miarexis miarsepmkero ¢akr HCK, EJl Bigknukanuii Kiientom,
bank ne 3riguuii morompkyBatu EJ] Ha X yMOBax TOIIIO).

6.2.3.4.3. I1pu Bukopucranui iFOBS.OCI EJl moxe HabyBatu HactymHi Ctarycu EJI:

«0» — EJ] motpebye minrBepmkeHHs 3roau Kiienra Ha onepartiro/aito OQHOPa30BUM KOJIOM;
«1» — bankom noromkeno EJ] Ta/abo BukoHaHo 3BepHeHHs KiieHTa, Bu3HaueHe B upbomy E/JI,
a nis EPJI - Bukonanuii bankom EPJJ;

«2» — EJl Buganennii Knientowm;

«3» —EJl He BukoHaHuii abo HemoromkeHui baHKOM 3 TEBHMX NPUYMH (HEMpPaBUIIbHI
PEKBI3UTH, HEAOCTAaTHHO KOINITIB, 3a pe3yJibTaTaMH IpoBeneHoi mnpouenypu TenedoHHOT
Bepudikanii muatexis miareeppkeHo ¢pakt HCK, EJl Bigknukanuit Kinientom, bank He 3rinHuit
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noropkyBaTt EJ] Ha 1IMX yMoBax — JJIsl BUIAKiB, KOJIM HEOOXiqHe moromkeHHs: CTopoHaMu
BiJIMIOBITHMX YMOB, TOIIO);

«4» — E]| Binnpasnenuii B bank, ane me He nocTynHui BaHKOBI AJist pO3Tisay, OTOKEHHS
Ta/ab0 BUKOHAHHS, Tij yac 1poro cratycy EJl Henoctynuuit mist penaryBanss Kiientowm,

«5» — EJl napiitmoB B bank Ta goctymHmii BaHKOBI [UIsl pO3TIsiAy, MOTOPKEHHS Ta/abo
BUKOHAHHS,

«6» — EJI He Mae ycix HeoOXxiguux minnucis Kiienra.

6.2.3.5. Ilpwm inimitoBanHi Ta 3aiiicHeHH1 KitieHToM nepeka3y (1miatexy) baHk BUKOHY€E TUIBKH
ti EPJ] Kinienrta Ta posrnsmae tineku 1i iHm EJ] (He EPJI), sxi naOynu B Cuctemi craryc
«IIpwuitastuit» a6o (ms iIFOBS.OCI) «5». Kiient 30008’ s13anwuii kontpostoBatu Cratyc EPJI
B Cucremi Ta BUMHSITH HEOOX1/IHI 3TiIHO 3 TOKyMeHTali€ero 10 Cucremu aii 1uis 3miau Cratycy
EP/] 3 motounoro na 6axxanuii. Jlo HaOyttst EPJ] Kiienra cratycy «lIpuiinaruii» ado «5» bank
He 3000B’s3aHmid Horo BukoHyBatu. HaOyrtrs immmm, Hik EPJI, EJ[ Kiienta crarycy
«IIpuitasaTuit»y abo «5» He o3Hauae, mo bank 3000B’s13aHMI HOTO OE3yMOBHO PO3TJISAIATH YH
BHUKOHYBATH.

6.2.3.6. Y Bunaaky, skimo KilieHT y BCTaHOBJIEHOMY 3aKOHOJJABCTBOM Y KpaiHU MOPSAAKY HAJA€e
IPaBO PO3MOPATUOrO MmiAmucy 3a PaxyHkom (B ToMmMy uucii PaXyHKOM CTpPyKTypHOTO
nigposniny Kimienta) B banky iHmmM ocobam, Hik 3a pemTor0 PaxyHkiB s 3a1ACHEHHS
orepauii 3 SKUMH BUKOpUCTOBYeThcs Cucrtema, To KopucryBauamm 3 mpaBoM 3iHCHEHHS
po3nopsipkeHHsa TakuM PaxyHkom 3a gomomororo Cucremu, KiieHT Moxke BHU3HAUMTU OCi0
JUIIE 3 YHKClIa PO3MOPSAAHMKIB Takoro Paxynky mnuiixom odopmienHs KiieHTom Ta
noropkeHHsl 3 bankom 3asBu 3a CranmaptHoro ¢opmoro aokyMeHTiB (omatok Ne6.3. mo
[IpaBui). bank BopaBi BIAMOBUTH y TOTO/KEHHI Ta BHUKOHAaHHI 3a3HaueHOi 3asBU 0e3
MOSICHEHHSI IPUYHH.

6.2.3.7. Kiienty HamaeTbcs mpaBo BUKOpucTaHHsS mociyrd dikcoBana [P-agpeca mursxom
oOpaHHs 1€l MOCIYTHM MpPH 3alOBHEHHI BIAMOBITHUX 3asB 3a CTaHgapTHUMHU (QopMamMu
nokymeHTiB (omgarku Ne 6.1., 6.2., 6.3. o IIpaBun).

6.2.3.8. KiienT camocTiitHo obupae crocid ABropu3sanii B CucteMi npH 3A1iCHEHHI onepariit
3a Paxynkamu, 3xilicHeHHi iHmmX aidi B Cucremi — OAHOCKIAIOBY aBTOPH3AII0 YH
JIBOoCcKIJIaIOBY aBTOpH3aIlilo (3amoBHIOIOUM 3asBU 3a CTaHmapTHUMH (GopMamMHu JOKYMEHTIB
srignHo 3 Jlomatkamu NeNe 6.1., 6.2., 6.3. 10 IIpaBuin) Ta caMOCTIHHO HECe PU3KKH, ITOB’sI3aHi 3
obOpanuM crioco6om Apropu3aiii B Cuctemi.

JIBockI1ajoBa aBTOpHU3allis MOJSATae€ y BUKOPUCTAHHI MU 3/11HCHEHH1 onepalii 3a Paxynkamu
1 3mificHenHi iHmux ai B Cucrtemi, kpim EIl, omnmii «miaTBep/pKeHHS IIaTEXiB» B
1IFOBS.SMSConfirmation mns orpumanHs OgHOPAa30BUX KOMIB MIATBEPKCHHS i
(migTBepmkeHHs 3roau KitienTa Ha 3iHCHEHHS MIATIHKHUAX YM 1HIIUX OTEpallii, Aiil) 3 METOI0
JOJJaATKOBOTO YHUKHEHHS PU3UKIB ITPH BUKOpUcTaHHI Cuctemu.

VY pasi o6panna Kmientom OpHockianoBoi aBropusanii OHOpa30Bi KOAU 3aCTOCOBYIOThCS
JUIIe Y BUNANKAX, Yy SKUX I[I€ BHUMAaraeTbCsi 3aKOHOMABCTBOM Ykpainu. IloromkeHHs
Croponamu 3actocyBanHs OIHOCKIAIOBOI aBTopH3alii He no3Boiisie KiieHTOBI BUMaraTu
31MCHEHHS TIeBHOI oreparlii abo aii B Cuctemi 6e3 3actocyBaHHsi OTHOPA30BOTO KOY, SIKIIO
3actocyBaHHS OHOPA30BOTO KOy BUILIMBAE 3 BUMOT 3aKOHOJABCTBA Y KpaiHU.

6.2.3.9. 3a masBHOCTI B KilieHTa MOKIMBOCTI caMOCTiifHOTO po3apykyBaHHs 3 Cuctemu Ha
MarnepoBUX HOCISAX IUIATDKHUX a0 IHMIMX JTOKYMeHTIB (BUIMCOK, MIaTiHUX 1HCTPYKLINA Ta
iHII€) 3 TpadiyHUM BIATBOPEHHSM EJIEKTPOHHUX KOMiM miamucy mocanoBoi ocodbu banky,
mramiy/mramiiB - baHKy, Taki pO3JApyKOBaHI JOKYMEHTH MOXYTh BHUKOPHUCTOBYBATHUCS
KiienToM nuiie uist oro BHYTPIIIHIX MOTpeO 1 HE MOXKYTh OyTH BuKopucTaHi KiieHToM y
BITHOCHHAX 3 TPETIMU 0COOAMU B SIKOCTI MIATBEPKECHHS 3/11HCHEHHS 0aHKIBCHKUX ONeparliil.
I'pacdiune BIATBOpEHHS EJIEKTPOHHMX KOMIM MiANHCY mocaaoBoi ocoOu  baHky,
MITaMITy/IITaMiiB ~ baHky Ha 3a3HauYe€HUX JOKYMEHTaX € BHUKIIOYHO JOJAaTKOBOIO
imeHTudIKaIiiHo 03HaKor0 baHKy (Hamami - TOAaTKOBI ieHTHIKAIIHHI JaH1).

bank He Hece BiAMOBiNANBHOCTI 3a BUKOpucTaHHS KiieHToM po3apykoBaHux 3 Cucremu
JIOKYMEHTIB, SIK1 MICTATh JJOJATKOBI iIeHTH(IKAIIIHI JaH! Y BITHOCHHAX 3 TPETIMU 0CO0aMHU.
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6.2.3.10. Kuient mae mpaBo Bigkinukatd EPJ] Kimienrta, mo OyB Hamicianuii bankoBi Ha
BUKOHaHHS 3aco0amu Cuctemu. OmHouyacHO 3 BigkiaukadnHsMm EPJ] Bimknukaerbcs 3roga Ha
BUMHEHHS IaTikHOI omnepanii 3riqHo 3 uMm EPJI. EPJ] moxyTh OyTH BiAKIHKaHI JTUIIEC B
noBHi# cymi. Take Bigknukanus EPJ] 3nificHioeThest KimieHTOM:
- uepe3 KoHTakr-11eHTp;
- musxom monxadi KiieHtomM bBaHKy NHCBMOBOTO TANEpOBOTO  PO3MOPSIKEHHS TIPO
Binkiukanus EP/I;
- 3acobamu Cucrtemu.
6.2.3.10.1. Bigxmukanns EPJ] uepes Konrtakr-uentp. Binknukanus EPJ] uepes Kontakr-entp
MoxmBe aume moao EPJ] B HamionanbHil BamioTi YKpaiHM 1 MPOBOAMTHCS 33 YCHUM
posnopspkeHHs M Tipo BigkimkaHHs EPJ] KiienTta min gac tenedoHHOro JI3BIHKA Ha HOMEP
tenepony KoHTakT-eHTpy Ta miisrae BUKOHaHHIO BaHKOM SIKIIO (B CyKYITHOCTI):
- Tesne()OHHUN 3BIHOK Ha HOMep TenedoHy KOHTaKT-IEHTpY BHUKOHYETHCS 3 HOMEpa
tenedony, 3a3HaueHoro B Jlonatky Ne 6.1. abo Ne 6.3. no IIpaBwuin, Oynp-sikoro IlignucyBaya;
- BinOynacs Aprentudikanis Konrakr-niearpom I[lignucysaua, sikuii Bigkaukae EP/I;
- BiJICYyTHOCTI 3anepedeHHs [linnmucyBada, skuii Bigkiaukae EPJ, momo MoxiamBOCTI
3anucy iforo tenedonHoro 3BepHeHHs ([liqmucyBay moroKyeThes Ha 1€, SIKIIO 3aTUIIA€ThCS
Ha 3B’s3Ky 3 KOHTAaKT-IIEHTPOM TMiClisi O3BYYEHHS HOMY TOTO, IO PO3MOBAa MOXE OyTH
3arnucaHa).
Binxnmukanns EPJ] depe3 KonrtakT-nentp MmoxiumBe g0 HaOytts num EPJ[ crarycy
«IIpoBenenuii» a6o «1», a sxmo B EPJl Bkazana jara BaJIlOTYBaHHS — JI0 HACTaHHS JaTH
BaJTIOTYBaHHSI.
6.2.3.10.2. Biaxnmukanas EPJl mmsxom nmomaui Kiientom banky mucbMOBOro mamepoBOTO
po3nopsipkenHs rpo Biakimkanas EPJ]. Binknmukanus EPJ] musxom momaui Kiientom banky
MMMCBMOBOTO TIAIIEPOBOTO PO3MOPS/HKCHHS Tpo BigkiaukanHs EPJ[ (3romn Ha BYMHEHHS
wIaTikHoi onepanii 3rigHo 3 uuM EPJI) 3nificHioeTses 3rimHo 3 m. 8.12 'maBu 8 Pozminy 1
[Ipasui.
6.2.3.10.3. Bigkmukanus EPJ] 3acobamu Cucremu. Binknukanus EPJ] 3acobamu Cucremu €
J07aTKOBUM criocoboM BinkiaukaHHs EPJI 1 mpoBoauThes camocTiiiHo KiieHTOM, HIIsIXOM
BUMHEHHs Aii/ai y Cucrtemi, BUSHAYEHUX JOKyMeHTalicro g0 Cucremu aiisi BIIKIUKAHHS
(«Bumanenss» touro) Kmienrom EP/]. Kiient mosxe camoctiitno Binkiukata EP/] sikio cratyc
EPJI B Cucremi nepenbauae Taky MOXIUBICTh. B OyIb-sikoMy pasi, y 3B 43Ky 3 TEXHIYHUMHU
MoxkauBocTsMH Cuctemu, BinkiaukanHd EPJ] y Cucremi HemoxiuBe y pasi HaOyrra EPJ]
oJIHOro 3 Takux craryciB — «IlpuitasaTuii», «Ha omnpaitoBanHi», «O0poOasieTbest GaHKOMY,
«IIpoBenenuit», «5», «1». SAxmo B EP/] Bka3zana fgara BanmtoTyBaHHS, TO BiAKiaukaTh e EPJ]
3acobamu CuHcTeMU MOXJIIMBO JIMIINE J0 HACTaHHSA JaTH BAIIOTyBaHHA. B pasi morpebu
Binkiaukatu EPJl mig yac nepeOyBanHs EP/] B craTycax, ski He nepeadayaroTh MOKIMBOCTI
s Kinienra Bigkaukatu EPJI 3acobamu Cuctemu, KitieHT BikMBae 3axX04iB IS BiAKIUKAHHS
EPJI 3rinno 3 nm.mm. 6.2.3.10.1 a60 6.2.3.10.2 1. 6 po3a. I [Tpasu.
6.2.3.11.TTIpu necrati Kimientom ynpomorx 60 (mricTmecsiTv) THIB MICHS HACTAHHS CTPOKY
(TepMiHy) maTexy 3a Mociyru, HajaHi bankom, bank Bnpasi 6nokyBatu Kiienty goctyn 10
Cucremu. Pos0nokyBanHs goctyny a0 Cucremu 3MIMCHIOETHCA micis criatd KimierTom
3a00proBaHOCTI 32 MOCIYTH, HajJaHi baHkoM, OTIaTé 3a MOBTOpHE HaJaHHs A0cTyy KiieHTy
no Cuctemu, y po3mipi BctaHoBiieHoMy Tapudamu, Ta moromkeHdss CTOpoHaMHU HOBUX 3asB
Ha HaxaHHs goctymy Kiienty Ta iioro KopucryBauam no Cucremu 3rigHo 3 CtaHgapTHUMHU
dhopmamu nokymeHTiB (Jomatku Ne 6.1., 6.2., 6.3. go [IpaBun).
6.2.3.12.bank 3000B’I3y€ThCS:
6.2.3.12.1. HaaBaTl TEXHIYHI KOHCYJbTAIlii Ta OE3KOIITOBHO ITOHOBIIIOBATH IPOrpaMHe
3a0e3neueHHs Cucremu;
6.2.3.12.2. npuiimatu Bix Kimienra EJI, nagiciani 3acobamu Cucremu BianoBigHo 10 [IpaBun
Ta oopmiieHi BinoBiaHo a0 [IpaBwu;
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6.2.3.12.3. BukoHyBaTH po3paxyHku/onepauii 3a Paxynkamum Ha miacraBi EPJ] y crpok
(TepMiH), BU3HAYCHU YNHHUM 3aKOHOJIAaBCTBOM Y Kpainu, [IpaBuiamu ta onpuitoHeHUMH (Y
BigieHHsX banky Ta/abo Ha IHTepHer-cTOpiHui banky Ta/abo iHIIMM YMHOM) BUMOTaMH
banky;

6.2.3.12.4. BuxoHyBaTH po3paxyHku/oneparnii Ha miacraBi EPJl, orpumanux Bin Kiienta
MpoTsroM BcTaHoBIeHOTO bankom OmepartiiiHoro yacy y nei e OnepaiiiHuid JeHb, SKIIO0
mi3Hima gara BukoHanus EPJ] He BusHauena EP/];

6.2.3.12.5. He mpoBouTH crimcanHs komTiB 3 PaxyHky Kimienra, sixkmo EP/L:

- Oyno nepenano Big Kiienrta 6e3 Bukopuctanas Cucremu;

- CTBOpPEHO 0e3 BUKOpHCTaHHS 3aco0iB /[BoCKIamoBOi aBTOpH3allii 32 YMOBH aKTHBAIli ITi€l
¢yHKuii (32 BUKJIIOUYEHHSM IUIATEXKIB HAa KOPHCTh KOHTPAreHTIB 31 CIHHCKY IOBIpEHHX
koHTpareHTiB (IFOBS.WhiteLists));

- MictuTh HeunHHUN Y nockoHaineHuin EI qna Cucremu;

- He 0yJ10 0(pOPMIIEHO BIMIOBITHO /10 BCTAHOBJICHOTO MOPSIKY;

- EP]] cBoevacHo Binknukanuii KiieHTom.

6.2.3.12.6. HagaBaT MOXJIUBICTH KITIEHTY II0JIECHHO OTpUMYBaTH iH(GOPMAIIiFO TIPO CIUIAYCHi,
a Takox HenpuitHATi 1o cratu EPJI, sxi nepenani B bank, indopmaniro npo 3apaxyBaHHS Ta
CIUCaHHS KOIITIB 3 PaxyHKiB;

6.2.3.12.7. nanaBaTi MOXIUBICTH KiTieHTY OTpuMyBaTH iH(pOpMaIiro mpo 000pOTH Ta 3aTUIIKA
komTiB Ha PaxyHkax, B ToMy umchi (skuo ue mnepenbaueHo Ilpasminamu, Tapudamu,
nokymenraniero 10 Cucremn) y Burisigi CMC-moBiomiieHs 4epe3 Mepeki oreparopiB
MOOLTEHOTO 3B’A3Ky Ha mifctaBi 3asBu Kiienra 3a CrangapTtHoi (OpMOIO TOKYMEHTIB
(HomaTtox Ne6.4. no Ilpasun);

6.2.3.12.8. nagaBatu Knienty goctyn go Cucremu nuiie 3a Bu3HaueHo HUM [P-agpecoro B
pasi Bubopy Kiienrom 3rigno 3 [lpaBunamu nociyru @ikcoBana [P-anpeca,

6.2.3.12.9. nagaBatu KiienTy A0BiIKHM 1100 OaHKIBCHKMX MOCTYT, SKi HaJlaH1/HaZarOThCs
bankom Kiienty 3rimno 3 IlpaBunmamm Ta/abo iHIIMMH JOTOBOpaMH, YKIAJCHHUMH MIiX
Croponamu, y pasi 3amoBneHHs KiieHToM mux 10BiIOK 3 BUKOpHcTaHHAM Cucremu Ta 3
norpuManHsaM IIpasu.

6.2.3.13. bank mae npaBo:

6.2.3.13.1. ve pearyBatu Ha EJ| Kiienta, B ToMy uncii He Opatu 1o BukoHanHst EPJI, siki He
BIJINIOBIJalOTh BUMOTaM 3aKOoHOAaBcTBa Ta [IpaBu;

6.2.3.13.2. He Opatu 1o BHKOHaHHsA/He pearyBatd Ha EJ| KiieHra, y BHmaaky HemoJaHHsS
KrienTom BimomocTeil, HEOOXiTHUX IS 3’SICYyBaHHS CYTi omepailii y 3B’sI3Ky 13 3A1HCHEHHIM
(1HaHCOBOTO MOHITOPUHTY a00 B IHIIMX BHIMAJKaX, BU3HAYEHHUX 3aKOHOJIABCTBOM Ta/abo
ITpaBunamu Ta/abo noroBopamu Mixk bankom Ta Kiientom;

6.2.3.13.3. 3ampoBa/KyBaTH HOBI IPOTPaMHO-TEXHIYHI 1 TEXHOJIOT19HI 3ac00H, po3pobiieHi abo
npuadani bankom 3 MeToro BrockoHaneHHst Cucremu;

6.2.3.13.4. xouTpoMroBaTH BUKOHAHHSA KitieHTOM TonoskeHb 1ux [lpaBmin, JOKyMeHTAIlii 10
Cuctemu 1110710 TPaBUIILHOCTI ekcIutyaranii CucremMu.

6.2.3.13.5. ve Oparu no BukoHanHsi EPJ] KiieHnTta momo skux He 3aBeplieHa Mpoleaypa
Teneponnoi Bepudikariii niarexis,;

6.2.3.13.6. TAMUACOBO NPUITUHHUTH MOBHICTIO a00 "acTkoBO moctyn Kiienta go Cucremu y
BUMA/IKaX BUHHUKHEHHS aBapifHUX CHUTYyaIlill/TeXHIYHMX 300iB, iH(GOpMAlIMHUX YH I1HIIMX
3arpo3 ans pyHKuioHyBaHHA Cuctemu a0o y pasi 371MCHEHHS NMPOQPUIAKTUYHUX/PEMOHTHUX
po0iT. baHk, y pa3i HasBHOCTI BIAMOBIIHOI MOXIMBOCTI Ta y cmoci® moctymHuid baHkoBi,
noBigoMIsie KitieHTa npo mpuYMHU TaKOro MPUITMHEHHS Ta/ab0 Op1€EHTOBHUIN Yac BITHOBIIEHHS
noBHoro pocryny Kiienra 1o Cucrtemu. Y BUNa Ky NpUIUHEHHS TPABOBIAHOCHH MK baHkoM
ta Knientom (3akputts Beix Paxynkis/enqunoro Paxynky Kimienta B banky) Kiient Brpauae
npaBo Ha BuKopucTaHHa Cucremu, BiaNOBITHO baHK Mae mpaBo 0e3 monepekKeHHs
npunuHUTY HagaHHs KiienTosi noctyny no Cucremu;

6.2.3.14. KuieHT 3000B’s13aHUM:

6.2.3.14.1. nmpotsirom 10 (aecsaTi) poOOYUX THIB 3 THS OTPUMAaHHS BiJl baHKY IEpBUHHNX TaHUX
s ABrentudikanii B Cucremi (imen KopuctyBaui, mapoJiiB TOIIO) 3MIHUTH:

86



- IlepBunHi ceprudikatu Y nockonaienoro EIl ans Cucremu Ta napodii 10 HUX (IapoJib KOXKeH
KopucryBad BBOAUTH CAaMOCTIIHO);

- mapouib 415 podotu i3 Cuctemoro (maposb koxkeH KopuctyBad BBOIUTH CaMOCTIHHO);

- 3reHepyBaTH 3anmuT Ha aBTopu3aiito OcobOucroro (-ux) podouoro (-ux) kmroya (-iB)
YV nockonanenoro EII mist Cucremy,

6.2.3.14.2. 3a BnacHi kot oonamgaatu Podoue micie/Po0oui Miciis BIAMMOBIIHO 0 TEXHIYHUX
BUMOT Uil HajlexHoi ekcruryatamii Cucrtemu, 3abesneuntn PoGoue wmicue/Poboui micis
KaHajaMHu 3B’SI3Ky 3 JOCTynmoM 10 Mepexi Inrepner. Ilepenik BuUMOr 10 TEXHIYHOTO
3a0be3neueHHs! MICTUThCS B TokyMeHTamii 10 Cucremu, sika po3minieHa Ha [HTepHeT-cTopiHIi
banky;

6.2.3.14.3. nanaBatu B bank 3acobamu Cuctemu EJI 3 HakiageHumu 3 norpuManasam [lpasun
EIl ITignucyBaviB, sKUM HaJaHO MPABO MiAMUCY TAKUX TOKYMEHTIB;

6.2.3.14.4. popmyBatu EPJ| Tinpku Ha miAcTaBi THX IUIATDKHUX I1HCTPYKUIA YM 1HIIUX
JIOKYMEHTIB, Ha IIJICTaBl SKUX MOXXe OyTH 3MiMCHEHa IUIaThKHA omeparlis, SKi HEe MaroTh
JOJIATKIB (PEECTPIB UEKiB, PEECTPIB JOKYMEHTIB 3a aKpPEIUTHBOM TOIO), & TaKOXK HE
dbopmysatu EPJ/] Ha migcTaBi miaThKHUX 1HCTPYKIIA Ha NMPUMYCOBE CITUCAHHS (CTATHEHHS)
KOIIITIB;

6.2.3.14.5. nepenaBatu iHpopmarnito no banky 3 BukopucrtaHHsM CHcCTeMU BH3HAUYECHUMU
[TpaBunamu 3acobamu Ta KaHAJIAMH TIepeadi B €IEKTPOHHOMY BUTJIISIL,

6.2.3.14.6. cBoeuacHo iH(popmyBaTu bank npo Brpary KopuctyBauamu mpaBa Ha 3/1iHCHEHHS
BiMOBIAHKX il Bi iMeHi KitienTa B Crctemi i1l BHECEHHS BIIIOBITHUX 3MiH MOJI0 JJOCTYITY
Knienta (KopucryBaui) no Cucremu (B TOMy 4ucii 3MiHy 0ci0, BkiatodeHux no I[lepemniky
PosnopsiaaukiB Paxynkom)). [Ipu HeoOXiTHOCTI CBOEUACHO 3BEPTATUCS 10 BiAMOBIIHUX CITYkKO
banky mono HeraiiHoro 61okyBaHHs poOotu Kopucrysauis B Cucremi,

6.2.3.14.7. cBoeyacHO MOBiTOMIISAITH BaHK Mpo 3MiHM KOHTAaKTHHUX JaHUX (HOMEpP MOOUTBHOTO
TenedoHy, nepcoHanbHa e-mail agpeca) KopuctyBadiB HUISIXOM MOJAHHS HA MOTOJKCHHS
3as;Bu/3as1B 3a CtanmapTaoro (hopmoro qokyMeHTiB (Jlomarok Ne 6.1., 6.2., 6.3. no [IpaBun);
6.2.3.14.8. moaeHHO aHaNi3yBaTH BCl MOBIAOMJICHHS PO MpUMHATI 1 HenpuiHATI bankom EJ]
ta iHdopMmarmito mpo cran PaxyHKy, Ta TOBiZOMJISATH bBaHK mTpo BHUIAJAKH TOMHIKOBO
3apaxoBaHUX (IIepepaxoBaHMX ) KOIITIB Ta IHIIMX BUABJICHUX HEBiAMOBITHOCTEH;

6.2.3.14.9. npu iHimirOBaHHI Ta 3MiACHEHH] omeparii (mepekasy tomo) yepe3 Cucremy KitieHT
3000B’s13aHMi koHTposoBatd Crarycu EJI. ¥V Bumanky BincytHocti 3minu Crarycy EJl 3
MMOTOYHOTO Ha OaKaHM, Ta MpU MOTPeO1 HEralHOTO 3MIMCHEHHS OmNeparlii, - BYKUTH HETalHNX
(y ueit ke neHp 1o 3akindeHHs OnepariifHoro yacy) 3axo/liB 1010 1HII[IFOBaHHS, 3/11HCHEHHS,
BIIMIHM BIJMOBIAHOI omeparii MUIAXOM TMOoJaHHsA J0 baHKy HEOOXIIHHUX JOKYMEHTIB
3BMYAIHUM CIIOCOOOM Y manepoBiii ¢opmi;

6.2.3.14.10. ngorpumyBaTtHCs 3axOAiB iHpopmamiiHOI Oe3nmeKH, BHU3HAUCHUX IMMHU
[IpaBunamu;

6.2.3.14.11. He 3nilCHIOBATH YMHUCHHX Iii, [0 MOXYTh MPU3BECTH IO MOIIKOKECHHS Yd
MOMMUJIOK B po6oTi Crcremu;

6.2.3.14.12. BHKOPHCTOBYBAaTH OJIWH i3 crioco0iB ABTopu3aiii B Cucremi;

6.2.3.14.13. cBoeuwacHo npoBoautu IleperenepyBanHs OcoOucTUX poOOUYMX KIFOYIB (JUIs
MOJKJIMBOCTI HACTYITHOTO BUKOpUCTaHHS Y nockonaneHoro EIT ams Cuctemn).

6.2.3.15.  KiienT Mae npaso:

6.2.3.15.1. oOymoBuTH yHiKanbHe cioBo (KirouoBe ciioBO) /it GIIOKYBaHHS/PO30JIOKYBaHHS
po6otu Cucremu Ta/abo 3a1HICHEHHS 1HIIUX A1l 32 3BepHEHHSM B KOHTaKT-1IeHTD;

6.2.3.15.2. camocriitHo mpoBoautu IleperenepyBanHss OcoOMCTHX POOOYMX KITFOUIB (IUIs
MO>KJIMBOCTI HACTYITHOTO BUKOpUCTaHHS Y nockoHaneHoro EIT mnst Cucremn);

6.2.3.15.3. y BHIIagKy HEMOXJIMBOCTI BUKOpHCTaHHsS CHCTEMU I 3[IHCHEHHS OIeparii 3
PaxyHkamu 3 Oyb-IKMX MPUYUH 3/1IHCHIOBATH PO3pPaxXyHKH 3BUYAHUM CIIOCOOOM BiJIOBITHO
no Ipasui ta/a6o CtangapTHUX GOPM TIOKYMEHTIB.

6.2.3.16. IIpaBoBigHocuHu CTOpiH 11070 BUKOpUCTaHHSI CHCTEMH NPUITUHSIOTHCA Y TaKHX
BUTIA/IKAX:

1) po3ipBaHHS AOTOBipHUX MpaBoBiTHOCHH CTOPIH 111010 BUKOpUCTaHHS CUCTEMU:
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- 32 MUCbMOBOIO 3101010 CTODIH;
- bankoM OyIb-KOJIM OJHOCTOPOHHBO ILISXOM MHCHMOBOTO moBigomiieHHs KiieHta mpo ix
MPUMMHEHHS HEe MeHII Hixk 32 30 (TpUALATE) IHIB O MPOIIOHOBAHOI AaTH MPUITHHEHHS;
- Kiientom Oynb-KOJIM OJHOCTOPOHHBO IIJISXOM MHUCHBMOBOTO TMOBiIOMIICHHS (3asBU) baHky
po 1X IPUIIMHEHHS HE MEHII HiX 3a 2 (1Ba) po0Ooui JIHI 0 MPOIMOHOBAHOT AaTH MPUITHHCHHS;
2) OTHOCTOPOHHKO baHkOM y BUTIa/IKy HECAHKI[IOHOBaHOTO BuKoprcTanHs Kitientom CructemMu
3 HactynHuM noBimomneHHsM Koienta npo mne 3acobamm Cucremu Tta/abo CMC-
MOB1JOMJICHHSIM TOIIO;
3) B iHIIMX BUNaAKax 3rigHo 3 [IpaBuiaMu Ta YMHHUM 3aKOHOJIABCTBOM Y KpaiHU.
6.2.3.17. Bukonanns bankom EP]] 31ilicCHIO€TBCS HE Mi3HIIIE HACTYITHOTO baHKIBCHKOTO THS
Bix aust otpuManHs EPJ] barakom.
6.2.3.18. Kitient mosxe 3amoBuTH 3acobamu Cuctemu HagaHHs bankom iHdopmartii (3aMoBUTH
noBiaKy baHKy) 11070 6aHKIBCHKUX MOCHYT, sIKI HajaH1/HagaoThess bankom KimienTy 3rigHo 3
[IpaBunamu Ta/ab0 IHIIUMU JOTOBOpamMH, ykiaajaeHMMH MDK CtopoHamu. KiieHT Moxe
3aMOBHUTH HaJaHHS Takoi HOBIAKM baHKy Ha mamepoBHX HOCIAX, HianucaHoi baHkom
(ymoBHOBakeHOI0 0co0or0 banky), abo enekTponHoi, 3 HakiaageHuM KsamidikoBanum EII
banky (ymoBHOBaxkeHOi ocoOu banky). Bkaszani noBigku baHky Ha manepoBUX HOCISX
HagatoThesl KiienToBi y BigaineHHi baHky, a eleKTpOHHI — Ha aApecy €JNeKTPOHHOI MOIITH
Kiienra (e-mail) abo, y Bunaakax BuzHaueHux llpaBuiamu, - 3acodamu Cuctemu.
3amoBieHHs BkazaHoi aoBigku banky B Cucremi 3ailicHioeTbes KimieHTOM muisxom
CTBOpPEHHSI Ta HajcwiaHHa B Cucrtemi 3anmuTy (IOBIIOMIJICHHS) B JOBUIBHIN (opmi mpo
3aMOBJICHHS JOBiAku banky, mignucanoro YmpockoHamenuMm(-umu) EIT gms  Cucremu
[MignucyBaua(-4iB). Kmient, gakrom Bu3HaueHHs HuM [lianmucyBadiB NUISTIXOM, BU3HAYCHUM
[IpaBunaMu, MiATBEPIKY€E€ TMOBHOBaXEHHA Oyab-akux [liamucyBadiB Ha 3aMOBJICHHSA
iHpopmanii (1oBiaKHM) m010 OaHKIBCHKUX MOCHYT, SIKi HajmaHi/Hamatothest bankom KitieHTy
3rigHo 3 [IpaBunamu Ta/abo iHIIMMH JOTOBOpPaMH, YKIaJAeHUMHU MixK CTOpOHAMHU.

3anmuT Mae MICTUTH KOHKpeTHH# obcsar indopmarii, mo mae Oytu po3kpura baHkom,
BKa3iBKy Mpo Te, B skoMmy BUIIIsiAl KimieHt Oaxae orpumaru A0BiaKy baHky - Ha mamnepoBomy
HOCIii M B eNeKTpoHHOMY BHUIIIAAl. Ilpu mpomy s MoBinkM Ha manepoBuX Hocisx KitieHt
BKa3ye anpecy BigaineHHs banky, Ha skomy bank mae Hagatu noBiaky KiientoBi, a s
CIEKTPOHHOI JOBIIKKM - ajapecy enekTponHoi morutu Kiienra (e-mail) mist HagcumaHHS.

Sxmo KrieHT He BKa3aB y 3amuTi MpPO 3aMOBIEHHS JIOBIAKM B SIKOMY BHUTIIAIL
(enmexTpoHHOMY, Ha nanepoBuX Hoclsx) Kiient 6axae orpumaru 10BiIKy banky Ta/abo agpecy
BIJUTUICHHS JUIsl OTPUMAaHHSA TMAarepoBoi JOBIKH 4M ajipecy enekTpoHHoi momTu Kienra (e-
mail) n7st HapicUIIaHHS €JIeKTPOHHOT JOB1AKK baHKy Ta/ab0 He 3a0e3MeuuB Ii]] 4ac 3aMOBJICHHS
noBinku oruiaty bankosi srigHo 3 Tapudamu 3a HamaHHs Takoi JoBiAKH, TO baHk He
3000B’A3aHMI HaJaBaTH BIANOBIIHY JTOBIAKY Ta HE 3000B’s13aHUH, AKILIO 1HIIE HE Nepe10aueHo
3aKOHOJABCTBOM Y KpaiHU, MHUCbMOBO MO 1€ oBigoMisaTa KiienTa.

CropoHamu TOTO/KEeHO, 10 Oyab-sika goBinka baHky, sika BiampaBieHa Ha aapecy
eNeKTpOHHOI momTy (e-mail), BkasaHy /s HajacuinanHs KimieHToM, BBaXXA€ThCS OTPUMAHOIO
KiientoMm 3 vacy ii HaIxo KEHHS Ha 110 ajpecy eaeKTpoHHoi momtH (e-mail). [Tpu npomy He
€ HeoOX1/THUM HaJlaHHs OTpUMYyBaueM Oy1b-IKOT0 MOBiAOMIIEHHS (IIiATBEPIKEHHS TOLIO) PO
11 OTpUMaHHs.

bank He Hece BiAMOBiIATBHOCTI 32 PO3KPUTTS iH(OpMaIii, BKa3aHoi B MoBiAmi banky Ta
HaJICIaHOI Ha aapecy eJIEKTPOHHOI MOIITH, 10 BKazaB KilieHT s HaaCWIIaHHS JTOBIJIKH
banky, y pasi skuo KiieHToM BKazaHO HEMpaBHIIbHY (HE CBOIO, 3 TOMHIIKAMHU TOIIO) ajapecy
eNeKTpOHHOI momTH (e-mail).

VY pa3i sSkoo0 QyHKIIOHATbHI MOXKIHMBOCTI (30KpeMa, IMIOAO0 O00cAry eleKTPOHHOTO
JOKyMEeHTa, 110 mepenaerbcs) CHCTEMH 03BOJSIOTH 1€, TO JOBIAKM bBaHKy HamarThCs
Kuientoni 3acobamu CucTeMH 1 HE HAJICHIAIOThCS Ha ajpecy enekTpoHHoi momtu (e-mail),
noBiomsieHy Kiientom.

CropoHamMu TOTO/KEHO, 10 OyAb-SIKWUW 3alMUT Ha HagaHHS JOBiAKM baHky Ta moBiaka
banky, sixi BinmpasiieHi 3aco0amu Cuctemu, BBaKalOThCsl OTPUMaHUMU BiANOBITHO baHkoM,
KrienToMm 3 mHA 3 sIKOTO Ui HHOTO BigmoBimHui EnexTponHuit moxkymeHt B CUCTeMi CTaB
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noctynHuM. [Ipu 1iboMy He € HeoOXiTHUM HaJaHHS OTPUMYyBaueM Oy/1b-SKOTO IOBiIOMIICHHS,
JIOKyMeHTa (IiITBEpKEHHS TOIIO) PO OTPUMAHHS TaKOTO EJIEKTPOHHOTO TOKYMEHTA.

V pasi Ko y Bi3yasnbHii GopMi enekTpoHHOI A0BiAku banky, mo Hagaerbes KimienToBi
(ToO6T0 (hopmi mpUmATHINA AJIT TpPUHUMaHHS 3MICTY €JIEKTPOHHOI JOBIIKU JIFOAWMHOIO), HasBHI
rpadiyHe BIATBOPEHHS KoIIii miAnucy nocamaoBoi ocoou banky Ta/abo neuatku banky, To Take
rpadiyHe BIATBOPEHHS € BHKJIIOYHO JOJATKOBOK 1IeHTH(]IKALIMHOW 03HaKow baHky, HE €
(hakcuMisie YU 1HIIUM aHAJIOTOM ITiMUCY Ta/abo MeYaTKy Ta HE MOXKE BBKATHUCS MIAMKUCOM YU
neyatkoro banky Ha Enexktponnomy pokymenti (momimii banky). Ilinmucom banky Ha
enexkTpoHHii nosinui € KpamigikoBanwmii EIl [liqmucyBaua banky.

6.2.4. TEJE®OHHA BEPU®IKAIIA IIATEXIB Y HAIIIOHAJIGHIN BAJIIOTI
6.2.4.1. ®akrom ykmaneHns Jloroopy mociayr KiieHT miaTBepuKye, MO Yy BHUNAIKY
BUHUKHECHHS y BaHKy mio3pu 3a pe3ysibTaTaMd MOHITOPUHTY, Y PEKHUMI PEabHOrO Yacy,
omeparii/it i3 cnucanHa kKomrTiB 3 Paxynky KiieHTa B HaIlioHaNbHIN BaOTI, 10 BHACIIJIOK
HecankuionoBanoro goctynmy 1o Cucremu mae micue HCK, bank mae mpaBo 3ynuHHUTH
MPOBEACHHS TaKOi onepaliii Ta npoBectu npouenypy TemedonHoi Bepudikallii miaTexis.
6.2.4.2. B xonui nposeneHHs nporenypu TenedhoHHol Bepudikalii rmiaTexis, yIOBHOBAKECHHN
npejactaBHUK baHky 3ailicHioe TeaedoHHuit 13BiHOK Ha HOMep Tenedony IlinmucyBaya (-iB)
BKazanwuii (-i) y 3asBax Kitienra 3a Cranpapraumu gopmamu nokymentiB (Jomatku Ne 6.1.,
6.3. no IlpaBwir), mis 1ijged OTpUMaHHS BIANMOBIAHOI iH(OpMaIi BiJ OCTAHHBOTO IOJIO
HiITBEp/PKEHHS, a00 cKacyBaHHS (BiJKJIMKaHHs) onepaitii (-if) i3 ciucanHs KOIITIB 3 PaxyHKy
KiienTa B HanioHanbH1M BaIIOTI CTOCOBHO 5IKO1 y baHKy BUHMKIIA Mi103pa, 110 Mae Miciie HCK.
6.2.4.3. Sxmo IligmucyBauy minTBepkye dakt nasHocti HCK, nmns mineit OnoxyBaHHS
podotu Kiienra B Cucremi, IlianmucyBay, abo inma ynoBHOBakeHa KiienToM o0co0a,
3000B’s13aHa HEBIOKJIATHO MIATBEPAWTH NaHWi (HaKT, IULIXOM IMOJAHHS 3asBH y baHK y
MUCHMOBIN  (mamepoBiii) ¢opmi (3’SBUBIIMCH y BiIAUIeHHS baHkKy 3 JOKyMEHTaMmH,
HEOOXiTHUMHU IS i1eHTH]IKAIT 0co0H).

6.2.4.4. Sxumo [linnucyBau He Ma€ MOXJIMBOCTI HEBIAKIAIHO MOB1IOMUTH baHK B muChMOBii
(mamepoBiit) ¢opmi (3’SBHBIIMCH Yy BinfiieHHs baHKy 3 JOKyMEHTaMHu, HEOOXITHUMH ISt
igentudikamii ocobu) mpo ¢dakr nHasBHocti HCK, Taka 3asBa Kiienta HancuiaeTbcs
[TlinmucyBauem bankoBi 3acobamu Cucremu. B cBorwo uepry bank, oTpumaBmm Take
noizomieHHs, iHopmye IlignucyBaua 3acobamu Cucrtemu, 1o A OJOKyBaHHS poOOTH
KiienTa B Cucremi [linnucyBauy HE0OX1JHO 311HCHUTH Teae(OHHUN J3BIHOK Ha BIAMOBIIHUI
HoMep TenedoHy banky, Bkazanuii y Takomy noBimomiieHHI banky, a6o Hagicmatu CMC-
MOBIJOMJICHHSI YM TIOBIJJOMJICHHSI MECEHJKEpPOM Ha BIANOBIAHMI HOMep TenedoHy baHky,
BKa3aHMH y LboMy >k noBinomiieHHI banky. Takuii oOmiH iHdopmamiero IlinnmucyBaua
3MIIACHIOIOTHCS BUKITFOYHO 3 BUKOPUCTaHHAM HOMepy Tenedona [lianucyBaya, skuii BKa3aHO y
CrannaptHux ¢popmax nokyMeHTiB (Jonatku Ne 6.1., 6.3. no IIpaBwin) Ta HOMepy/iB TenedoHa
banky, BkazaHoro/ux y HajaiciaHoMy baHkoM NOB1IOMJIEHHI.

6.2.4.5. bank 650kye po6oty Knienra B Cuctemi 3 MOMEHTY BUKOHaHHS KilieHTOM B TOBHOMY
00cs31 3axoiB nepeadadeHux 11.6.2.4.3, ado 1. 6.2.4.4. miei ['nmaBu [Ipaswr.

6.2.4.6. Jlns BinHoBneHHs poOotu Kiienra y Cucremi bank Hanae KopucryBauy ABapiitHuit
napoisib A0 Yaockonanenoro EIl nns Cucremu Ta/a6o KiieHT muceMoBo moBimomisie bank
(3’sIBUBLINCH Yy BiAJiIeHHS baHKy 3 JOKyMeHTaMu, HEOOXiTHUMU s ileHTHdIKalii 0coOn)
HOBUIl HOoMmep MoOuIbHOrO TenedoHy KopucryBaua, Ha skuid, BiAnoBigHO A0 IlpaBun
HagcunatumMyTbes OnHopasosi konu. [Ipu mboMy, BIAHOBIEHHS MOKIUBOCTI poboTu KiieHta
B Cucremi BimOyBaeThes micis mojganHs Kimieatom banky HOBHX 3asB 100 MIAKIIOYSHHS 10
Cuctemu 3rifHo 3 BcraHoBiIeHUMHU CtannaptHumu Gopmamu nokyMeHTiB (Homatku Ne 6.1.,
6.2., 6.3. o Ipasumn).

6.2.4.7. JIns BigHOBieHHs poOotu y Cucremi YmnoBHOBaxeHi ocobi Kiienta HeoOXinHO
3arenedonyBatu B Konrakr-ientp banky Ta, y Bunanaky ycmimuoi ABrentudikanii Konrakr-
LEHTpoM, po30sokyBaTH CucreMy Ta OTpUMaTh ABapiiHUN Mapoib Ui HPOXOJKEHHS
MpoIeaypu aBapiiiHOTO BimHOBIEHHs KitouiB YaockoHaneHnux EIT mms Cucremu. Kimient
(YnoBHoBaxkeHa ocoba Kiienta) mucbmo noBigomiisie bank (3’sIBUBLIUCH Y BifiIeHHST baHKy
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3 IOKyMEHTaMH, HeOOX1THUMH /17151 i1eHTU(IKaIii 0coOn) MPpo HEOOXiTHICTh 3MiHH MOOLIEHOTO
Homepa tenedony KopucryBaua, Ha sxuit, BignoBigHo [IpaBun HagcunatumyTthes OqHOpa3oBi
konu Ta\abo mapomi. [lpu 1mpomy, BimHOBIEHHS MOXMBOCTI podotn Kiienra B Cucremi
BimOyBaeThes micis noganas Kiientom banky HOBHX 3asB 11010 miaKIr0deHHs 10 CuctemMu
3riHo 3 BcTaHOBIeHUMH CtanaapTHuMu Gpopmamu nokymeHTiB (Jomatku Ne 6.1., 6.2., 6.3. no
[TpaBun).

6.2.4.8. Slxmo 3a HaciigkamMu TpoBeneHoi mporenypu TenedonHoi Bepudikarii miaTexis
[TinmmucyBau cripoctoBye dakt HCK, bank BukoHye orepartito i3 CriucaHHs KOIITiB 3 PaxyHky
KitienTa B HalioHAIBHIM BaIOTI, CTOCOBHO, SIKO1 BUHUKJIA Mi103pa, o Mae micie HCK.

6.2.5. 3ACTOCYBAHHS KBAJII®IKOBAHHUX EIl TA YAOCKOHAJIEHUX EII 3
KBAJII®IKOBAHUMU CEPTUPIKATAMMU ITPU BUKOPUCTAHHI
CUCTEMM.

6.2.5.1. Ilpu Buxopucranui Cucremu Kmientom (KopucryBauamm) Ksamidixosani EIIl a6o
VY nockonaneni EIl 3 kpanmidikoBanumu cepTrudikaraMu MOXKYTh 3aCTOCOBYBATHCS:

a) mpu yMOBi akTuBalii ix BukopucTtaHHsS B CuCTeMi - B yCiX BHIAJKaX, KOJH MOXYTb
3actocoByBatucs Y nockoHaneHi EII g Cucremu, a Takox y BUIaJIKax, KOJIM BOHM 3T1JTHO 3
0) 6e3 aktuBarlii ix Bukopuctanus B Cuctemi - JUIs mignucaHHs EJeKTpoHHUX JOKYMEHTIB,
BH3HaUeHUX M. 6.2.5.3 1. 6 po3xa. Il IlpaBwi, mo HajmcumarThes 3acobamu Cuctemu, ae
CTBOpEHI Ta mianucani 6e3 Bukopuctanus CucTemH.

6.2.5.2. AxrtuBamis KsamidixoBanux EIl a6o VYnockonanenmx EIl 3 kBamidikoBaHMMHU
ceptu(dikaTamMu Ta yMOBH iX BUKOpUCTaHHS B CuUCTeMi.

6.25.2.1 AxrtuBanis B Cucremi KopucryBauem mneBHoro KsamigikoBanoro EII a6o
VYnockonanenoro EIl 3 kBamidikoBanum ceptudikatoMm aae MoxinuBicTb KopuctyBauy mnpu
po6oTi 3 CrCcTeMOI0 3aCTOCOBYBATH HOTO 3aMiCTh IeBHOTO Y nockoHaneHoro EIT mus Cucremu
y BUIAJIKaX, y KX MOXe 3acTocoByBaTucs Takuil Y nockonanenuii EIl qis Cuctemu. Okpim
iHmoro, akruBoBanuii B Cucremi ENeKTpoHHUMI TiANKC MiAsATaE BUKOPUCTAHHIO TUTBKU SIK
nignuc Toro Tumy («A» un «by), axoro (tuny) € Y nockonanenuii EIT qist Cuctemu, 110 3aMicTh
HBOT'O MOE 3aCTOCOBYBATHCS 11ei aKTUBOBaHUM ENeKTpOHHUMN TiIuC.

AxtuBamiss B Cucremi KsamidikoBanoro EII a6o VYgockonanenoro EIT 3

kBasipikoBaHUM cepTUdikaToM He mo30aBisie KopucTyBaua MOMKIMBOCTI 3aCTOCYBaHHS
VY nockonanenoro EIl mis Cucremu, 3aMiCTh SIKOTO MOKE 3aCTOCOBYBATHUCS 1eM aKTHBOBaHUN
EnexTponHuii mianuc.
6.2.5.2.2. MoxunuBicts 3actocyBaHHd KsamidikoBanux EIl ab6o VYnockonanenux EIT 3
kBaJtipikoBaHMUMHU cepTudikaTamu 3aMicTh Y fockoHaneHux EIl nns CucreMu HaaeThes uiie
Kopucrysauam Kiienta, siki HaOyiu B mopsaaxy, Bu3HaueHoMy ITpaBunamu, Y nockonaneni EIT
g Cucremu 1 11 Y nockonainen1 EIl s Cuctemu € YUHHUMU.
6.2.5.2.3. Jlns aktuBauii 3actocyBanHs KganidikoBanoro EIl a6o ¥Yaockonanenoro EII 3
kBatipikoBaHuM ceptudikarom KopucryBad BuunHsie B CucteMi Aii 3TiJIHO 3 JOKYMEHTAIIE0
no Cucremu. [Ipo aktuBanito Bukopuctanas Ksanigikoanoro EIT a6o Y nockonanenoro EIT
3 kBamiikoBaHuMm ceptudikarom 3amicth YnockoHaneHoro EIl mma Cucremu bank
nosiomisie KopucTyBaua WIISIXOM HaJCHJIAHHS JIUCTa HAa aJpecy eNeKTPOHHOI MOIITH
KopucryBaya ra SMS-nioBinomnenns aHa Homep tenedony KopucryBada, Bka3aHi B IiAHACaHIH
Croponamu CranmapTHid ¢opmi AOKyMeHTiB 3rimHo 3 Jlomatkom 6.1, 6.2 Ta/abo 6.3 no
[IpaBui.
6.25.24. YV axtuBauii B Cucremi KsamigpikoBanoro EIl ab6o VYnockonanenoro EII 3
KBaJi(piKOBaHUM cepTH(PIKaTOM MOKe OYTH BIIMOBIEHO 3 TEXHIUHUX MPHUYUH (HECYMICHICTh
Cuctemu ta KpamigikoBanoro EIT abo Y nockonanenoro EII 3 kBanidikoBanuM cepTugikatom,
HekopekTHa poboTa Cuctemu 3 EIl To110), y pa3i HEBIAMOBITHOCTI JaHUX B KBaJIi(PIKOBAHOMY
cepTudikaTi enekTpoHHoro nianucy nanuM Kiienra, Kopucrysaua, mo Oynu Hanani bankosi,
a TaKOXX y BHIIAJKaX, SIKIIO II€ CYNEPEeYnTh 3aKOHOJABCTBY Y KpaiHH.
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6.2.5.2.5. KopucryBad Moxe npunuHUTH 3actocyBanHsa B Cuctemi KBanidikoBanoro EIT a6o
VYnockonanenoro EIl 3 kBamidikoBanum ceprudikatoM. Take TPUNUHEHHS MPOBOAUTHCS
KopucryBauem muisixom 6sokyBanHst B Cucremi KpamigikoBanoro EIT abo Y nockonaneHoro
EII 3 xBamidikoBanum ceptudikarom. KopucryBau moxe 6mokyBatu Ksamidikosanuii EIT abo
VY nockonanenuit EII 3 kBamidikoBaHuM cepTH(IKATOM HUITXOM BUMHEHHS HEOOXITHUX Iii B
Cucremi (3riiHO 3 HoKyMeHTamier 10 CrucremMn) abo 3BEpHYBIIUCH MO0 1IbOro B KOHTaKT-
IEHTP 32 YMOBH ycmimHo1 ABTeHTH}iKalii KoHTaKT-TIeHTpOM.
6.2.5.2.6. KiieHT Hece BIANOBINANBHICTH 3a BCl aii/omeparii, 3xaiicHeni B Cucremi 13
BUKOpUCTaHHAM akTuBOBaHoro KBamigikoBanoro EIl, Y nockonanenoro EII 3 kBamidikoBaHM
ceprudikarom Kopucrysaya.
6.2.5.2.7. Y pa3i BTpaTu 4M mi103pu Mpo Te, M0 HOCiH iH(opMmarllii 3 akTuBoBaHUM B CUcTeMi
KsanidikoBanum EIl, Ynockonanenum EIl 3 kBamidikoBanum ceptudikatom Ta/abo HOMEp
MOOUTBHOTO TenedoHy, Ha SIKUil BiamoBigHO 10 yMoB llpaBun Hancunaerbes OnHOpa3zoBH
KOJI, MIT' TIOTPAUTH 0 CTOPOHHIX 0ci0, KimieHT 3000B’s13aHUN YHEMOXKJIUBUTH TTPOBEICHHS
orepauii 3a fonomoroto Crucremu 1 HeraitHO moBitoMuTH KOHTAKT-1IEHTp 13 BUKOPUCTAHHIM
KittouoBoro cinoBa Ta 0JHOYaCHO MUCHMOBO MOBIAOMUTH baHK (3’SBHBIIKCH y BIIAUICHHS
banky 3 noxymMeHTamMu, HEOOX1THUMU JUIsI ieHTUiKaLii 0co0n).

3 MOMEHTY OTpUMaHHs NoBigoMieHHs bank 6i10kye poboty Kiienrta B Cucremi, a
y pa3i BTpaTH 4YM WiA03pU TPO Te, MO Hocid iHpopmamii 3 akTuBoBaHMM B CucTeMi
KsanidixoBanum EII, Yaockonanenum EIl 3 kBanidikoBaHUM cepTH(iKaTOM MIT MOTPATUTH
JI0 CTOPOHHIX 0Ci0 — Takox 0yokye B Crucremi Takuii KBamidikoBanuii EIT1 abo Y nockonanenuit
EII 3 kBamiikoBaHUM cepTU(dIKaTOM.
6.2.5.2.8. ¥ pasi, skmo 3a Hachigkamu TemedonHoi Bepudikarii iiaTexiB BCTAHOBIECHO (BakT
HCK 3a onepariieto, mio 3aiiicHioBanacs Bij imeHi Kopucrysaua, skoMy akTuBoBaHo B Crucremi
VYnockonanenuit EIl 3 xBamidikoBanum ceprudikatom abo Ksamidixoanuii EIl, To Bank
6nokye Bukopuctanns takoro EIT KopuctyBaua B Cuctemi, a Takox 610kye poboty Kitienra
B Cucremi.
6.2.5.2.9. V pa3i nmij1o3py Ha KOMIIPOMETaIlir0 akTuBOBaHOTro B Cuctemi Y mockonaneHoro EIT
3 xkBamdikoBanum ceptudikatom abo KaamipikoBanoro EIl Kiienty HEoOXimHO 3BEpHYTHCH
70 KBaJi(hiKOBAaHOTO HaJlaBaya €JIEKTPOHHUX JOBIPYMX MOCTYT, IO 3AiHCHIOBAB T€HEpAIlilo
nanoro EII

Sxmo migo3pa Ha KoMmmpomertarito Y nockonaneHoro EIT 3 kBamidikoBaHuM
ceprudikatom abo KaamidikoBanoro EIl He miarBepaunacs, To KiieHt (#ioro BiamoBigHUN
Kopuctysau), Yaockonanenuii EIl 3 kBami¢pikoBanum ceptudikatom abo KsanidikoBanuii
EIl, sikoro 6ymno 6;okoBano B CucremMi, MOXe, TICHs BiAHOBICHHS poboTH B CucTeMi, 3HOBY
akTuByBaTH B Cucremi Takuii EnekrponHuii miamnuc.
6.2.5.2.10. dns BigHOBIEeHHS poboTH Kiienta y CucreMi (SIKII0 HEMae HEOOXITHOCTI 3MiHU
MOOLITBHOTO HoMepa Tenepony KopucryBaua, Ha skuid, BigmoBigHo g0 IlpaBun
HajcumatumMyThest OmHopa3oBi koau Ta\abo mapodi), 1mo Oysa 3a0JIoKOBaHA 3riTHO 3  ILIL
6.2.5.2.7. abo 6.2.5.2.8 rn. 6 po3n. Il IlpaBun, YnoBHoBaxeHilt ocoOi KiienTa HeoOXiTHO
3areneponyBatu B KonTtakt-ienTp banky Ta y Bunaaky ycmninHoi ABteHtudikanii Konraxr-
LEHTPOM, po306s0KkyBaTH Crcremy.
[Ipo HeoOX1aHICTh 3MIHM MOOUIBHOTO HOMepa Tenedony KopucryBaya, Ha sIKui, BIAIOBIAHO
1o [IpaBun HagcunatumyTbes OgHOpa3oBi koau Ta\ado napodii, Kiient (YoBHOBaskeHa ocoba
Kiienta) nucbmoBo moBizomisie bank (3’SBUBIIMCH Yy BiAAUIEHHS baHKy 3 OKyMEHTaMmu,
HeoOXimHuMH A igeHTudikamii ocodu). SIKmo HeoOXiTHUM € 3MiHA MOOUIBHOTO HOMepa
tenedony Kopucrysaua, Ha sixkuid, BignmosigHo a0 [IpaBwn HaacmiatumyThes OqHOPa30Bi KON
ta\abo mapoJi, To BiTHOBICHHS MOXKIHBOCTI podoTH Kitienta B Cucremi, 1o Oya 3a06J0Kk0BaHa
3rigHo 3 T.I. 6.2.5.2.7. a60 6.2.5.2.8 1. 6 po3xn. II [IpaBui, BinOyBa€eThCS MICIIS TOTOHKEHHS
Knientom Ta baHkoM HOBHX 3asB 110J10 MiAK/IOYeHHS 10 CHCTEMH 3TiIHO 3 BCTAHOBICHUMHU
Crangaptaumu ¢popmamu nokymeHTIB (Jonatku Ne 6.1., 6.2., 6.3. no [IpaBuin).
6.2.5.2.11. YmoBu IlpaBun mono 3acrocyBaHHs YnockoHaseHoro EIT mms Cucremu
3aCTOCOBYIOTHCS (B UaCTHHI, III0 HE CYNEPEUNUTh 3aKOHOJJABCTBY YKpaiHu Ta 1. 6.2.5 1I1. 6 po3 .
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Il TIpaBun) mo BigHocuH CTOpiH IIOAO 3aCTOCYBaHHS aKTHBOBaHMX KopucryBayamu
KsanidixoBanux EIl, Y nockonanenux EIl 3 kBamidikoBaHuMu cepTrdikaTaMu.
6.2.5.3. 3actocyBanns Knientom (KopucryBauem) KBamidixosanoro EIT abo Y nockonaieHoro
EII 3 xkBamidikoBanum ceptudikaTom 6e3 aktuarlii B Cuctemi.
KopucrtyBaui MoxyTh 3actocoByBatu KsamidikoBani EIl abo VYnockonaneni EIT 3
kBasidikoBanuMu ceprudikaramu (03 HEOOXiTHOCTI iX akTuBalii B CrcTeMi) s i IHCcaHHs
EnekTpoHHMX JOKYMEHTIB, 10 HAJCHIIA0Thes 3acobamu CrcTeMu, alie CTBOPEHI Ta MiAHucaHi
6e3 Bukopucranus Cucremu.
6.2.5.3.1. 3acobamu CucremMu MOXYTh HaJICWIATHCSI Taki ENEKTpoHHI JTOKyMEHTH 3
Ksanidixoanumu EIT a6o Y nockonanennmu EII 3 kBanmidikoBanumu ceptudikatamu Kiienra
(ioro Kopucrypaua), siki CTBOpeHi Ta minucani 6e3 Bukopucranus CUcTeMu:
- Honarok 1o JloroBopy OaHKIBCHKOTO paxyHKY (IOPUIMYHHX OCiO, (i3MuHUX 0Ci0-
nignpuemitiB) (Jomarox 1.1 mo IIpasun);
- Honarok 1o JloroBopy OaHKIBCBKOTO paxyHKY (IOpUIMYHHX OCiO, (i3muHUX 0Ci0-
nignpuemitiB) (Jomarox 1.2 mo Ilpasun);
- 3asBa mipo 3miny Tapudnoro nmakery (Jomarok 1.3 no IIpasun);
- 3asgBa Ha HaJAaHHSA JOCTYIY/BHECEHHS 3MiH [0 TpaB JOCTYIy JOJAaTKOBUM
Kopucrysayam Kinienrta no Cucremu «Knient-Intepuer-bank» (Jomarox 6.2 no I[Ipasun);
- 3asBa Ha HaJaHHS JOCTYIY/BHECEHHS 3MiH 110 mpaB jgoctymy Kiienty ta ioro
Kopucrysauam no Cucremu «Kmient-Intepuer-bank» (1010 Bu3HaueHUX paxyHKiB) ([JJomaTox
6.3 no [IpaBun);
- 3asiBa Ha HaJIaHHS JIOCTYITy/BHECEHHsI 3MiH JI0 TIpaB A0CTyIy 10 nociayru iFOBS.SMS
(Homatok 6.4 no [IpaBun);
- 3asiBa Ha OnokyBaHHs Ta/abo BupaneHHss KopuctyBaua(-iB) Kiienta B Cucremi
«Kmient-larepaer-bank» (Jonatok 6.6 no IIpaswn);
- [Tepenik PosnopsinaukiB Paxynkowm;
- ['enepanbHuii goroBip 6ankiBchkoro Bkiany (domxarox Ne 8.1. no ITpaswin);
- HonatkoBuii moroBip OaHkiBcekkoro Biiany («Cranmapt») no I'enepambHOTro
noroopy OankiBcbkoro Bkiany (Homarok Ne 8.1.1 mo IIpasun);
- JonatkoBuit noroBip O0aHKiBChbKOTO BKIany («PuHkoBuil muirocy) no I'enepanbHOTO
noroBopy 6ankiBchkoro Bkiamy (domatox Ne 8.1.2. no [IpaBun);
- JIOBIPEHICTh HA OTPUMAaHHS TOTIBKOBOI HalllOHaJIbHOI BamoTu y baHky;
- JOKYMEHT IPO CKAaCyBaHHS €JIEKTPOHHOI JOBIPEHOCTI Ha OTPUMaHHS TOTIBKOBOI
HaIllOHAJIBbHOI BamioTH y baHKy;
- AK1 (IIPOEKTU SIKKX) Oyiu BinampasieHi bankoMm 3acobamu Cuctemu Ui NiJIUCAHHS
Knientom;
- IHIIl IOKYMEHTH, 3a BUHATKOM CTaHAapTHUX (OpPM JOKYMEHTIB, HE MeEperiueHux
BUIIIE B I[bOMY NyHKTI [IpaBui, kim0 oOMiH TaKUMH IHIIMMH JOKYMEHTaMH JOMYCKa€ThCs
3T1JIHO 3 JOKyMeHTalli€ 10 CucteMu Ta iX HaJCUJIaHHA MoroxeHo CTopoHaMHu.

Sxmo CTopoHHM OKpeMO He MOroJWJIM 1HIIe, TO Taki EJeKTpoHHI AOKyMEHTH
000B’sI3K0BO MatoTh OyTH cTBOpEHi y Gpopmati PDF.
6.2.5.3.2. bynp-sxi iHmi EJI, ctBopeni 6e3 BukopuctanHs Cucremu Ta mignucani Kiientom
KsanidixoBanumu EIl abo YV nockonanennmu EII 3 kBamidikoBanumu ceptudikaramu, Hix EJI,
BKazaHi B 1. 6.2.5.3.1 ri1. 6 po3a. Il IIpasui, Hagicnani Kinienrom 3acobamu Cucremu, bank He
3000B’s13aHMI (aj1e Ma€e MpaBo) MPUUMATH 0 BUKOHAHHS a00 pearyBaTH Ha HUX 1HITUM YHHOM.
Habyrts Oyap-sxum 3 EJI, mpo siki daeTtbest B 1. 6.2.5.3.1 abo 1. 6.2.5.3.2 ri1. 6 po3a. I Ipasun
Oyab-sxoro 31 craryciB EJl B Cuctemi He cBIAUUTH Mpo NpuiHATTS bankoM Ha ce6e 000B’ 3Ky
BUKOHaHHsI a0o pearyBaHHs iHIUM 4uHOM Ha 1ed EJ[ (BimmoBigHi o0o0B’si3ku baHky
BHHHKAIOTH 3 T1JCTaB, BU3Ha4YeHNX [IpaBunamu ta/abo 3aKOHOAABCTBOM YKpaiHH).
6.2.5.3.3. bank moxe Haacunatu 3acobamu Cucremu Kiientosi EJ[ (abo iX mpoekT) momo
HaJaHHA baHKIBCBKUX TOCIYT 3TiAHO 3 TMMHU [IpaBmiamu Ta/abo 1010 1HIMKUX BITHOCHH MiX
bankom 1 Kmientom, mo mignucani KsamidikoBanumu EIl a6o Ynockonanenmmu EIT 3
kBastipikoBaHMMHU cepTudikatamu banky Ta/abo 1mo MaroTh OyTH nianucani KeamigikoBanumu
EIT a6o Y nockonanenumu EIl 3 kBanidikoBanumu ceptudikaramu Kiienra. [Tpu npomy, gkio
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bank Bumarae mignucanHs ~— HaxicmaHoro — KIli€eHTOBI  €IEKTPOHHOTO  JOKYMEHTa
KsanidikoBanum EIl, To Takuii mokymeHT Mae Oytu mignucanuit numie KeamidikoBanum EIT
KiienTa.

6.2.5.3.4. 3actocyBanns Kiientom (ifioro KopucryBauem) Vmockonamenoro EIT 3
kBasi¢ikoBanuM ceprudikarom ado Ksamidixosanoro EIN misa mignucanus EJ], Bkazanux B m.
6.2.5.3.1 I'maBu 6 Po3zainy II umx IlpaBun, 3aificHioeThest Ha po3cya KiienTa 1 He moTpedye
JOJITATKOBOTO MOTO/KEHHS 3 baHKOM, KpiM BUNa/IKiB, BU3Ha4YeHuX mil. 6.2.5.3 'masu 6 Po3niny
II ux IIpaBun, BUMaAKiB, BUSHAYCHUX 3aKOHOJABCTBOM YKpaiHM Ta BUMAIKIB, AKIIO baHk
BuMmarae mianucanus KsamidikoBanum EIT Enekrponnoro noxymenra (mpoekty EJI), mo OyB
Hamiciiaauii bankoMm 3acodamu Cucremu KitieHTOBI U1 T AIIMCaHHS.

6.2.5.3.5. bank s mianucanss 31 cBoei croponu I'eHepanbHOTo 10roBopy 6aHKIBCHKOTO
BKiIaqy Ta/abo JlogatkoBoro noroBopy Ao ['eHepaiabHOro J0roBopy OaHKIBCHKOTO BKJIAAy
BukopuctoBye KpamigikoBaumii EII.

6.2.5.3.6. Axmo Ilepenik Po3nopsauukiB Paxynkom nmogano Kmenrom (KopuctyBauewm)
3acobamu Cuctemu sik EJI, To ocobu, Bka3zani B Takomy Ilepeniky Po3znopsanukis Paxynkom
MOXYTh po3nopskatucs Paxynkom nume depe3 Cucremy (y TakoMy BUIQAKY MarnepoBi
rtatixHi iHCTpyKUii KiienTa 3a mum Paxynkom bank ne Bukonye). Ilepenik Po3nopsiinukis
Paxynkom, momanmii Knientom 3acobamu Cucremu sik EJl, mpumuHsie Oit0 OCTaHHBOTO
Hamanoro Kmientom bankogi [epeniky PosnopsigaukiB Paxynkom. ¥V Bunazky, sikmio KiieHrt
Oaxxae posmopsamKkariucs PaxyHKOM HUISXOM MOJAaHHS ManepoBUX IUIATIKHUX 1HCTPYKIIiMH,
Knient mae nonatu bankosi HoBuii [lepenik PosnopsinaukiB PaxyHky y nmaneposiit Gpopmi.
6.2.5.3.7. Ins nagcunanus KopuctyBauem 3acobamu Cuctemu ENeKTpOHHHUX JOKYMEHTIB 3
VY nockonanenum EII 3 kBamidikoBanum ceptudikarom ado KsamidikoBanum EIl, mo cTBopeHi
Ta mianucaHi 6e3 BUKopucTaHHS CHUCTeMH, MOXXE€ BUMAraTtucs 3acTOCyBaHHS (He i
mignucanas  YaockoHasieHuM EIT mmst Cucremu Bxke mignucanoro iHmuMm(-mu) EIT
Enextponnoro noxymenra) YmpockoHanenux EIl mns Cuctemu KopucrtyBaua, a y pasi
3actocyBanHa B Cucremi aktuBoBanux KsamidixoBanux EIl a6o VYpockonanenux EII 3
KBaTipiKOBAaHUMU  cepTU(dIKATaMH — TaKUX AaKTUBOBAaHUX EJEKTpOHHUX  MiAMHCIB
Kopucryasaya.

6.2.5.4. 3acobu VYnockonanenux EIl 3 kBamidikoBanumu ceptudikaraMd BU3HAYAIOTHCS
KBaJII(DIKOBAaHMMH HaJaBadaMy €JIEKTPOHHMUX JIOBIPYMX IMOCIYr BIAMOBIIHO JO BUMOT
3aKoHOJaBCcTBa YKpaiHu. CTOpoHH 3000B’43aH1 KOpUCTyBaTHCs 3acobamu Y nockoHaneHux EIl
3 KBalipiKOBaHUMHU cepTU(]ikaTaMu BIJIMOBIIHO O BHMOT 3aKOHOJABCTBa YKpaiHU Ta
KBaJTi(iKOBAaHMX HA/JaBayiB EJIEKTPOHHUX JIOBIPYMX MOCIYT, IO 3a0e3MeyYusid BUIAUy
CropoHam 1ux 3aco0iB Ta CaMOCTIHHO HECYTh BINOBIJAJIbHICT 3@ BTpAaTy a00 HENpaBUIIbHE
BUKOPUCTaHHA Ha/laHUX iM 3aco0iB Y gockoHanenux EII 3 kBanidikoBaHuMu cepTudikaramu.
6.2.5.5. BiamoBiganpHicTh 3a mocToBipHicTE odopmieHHs CtopoHoro EJ] Tta HakmamaHHs
VY nockonanenoro EII 3 kBanigpikoBanum ceptudikarom adbo KpamidikoBanoro EII minkoButo
nokiazneHo Ha Cropony, EIl sixoi Hakinaneno Ha EJI.

6.2.5.6. IlinnucyBau, npu mianucysaHHi EnextponHoro noxymenrta KsamidixoBanum EIT
ta/abo Y aockonanenum EII 3 kBamidikoBaHuM cepTugikatoM, 3000B'a3aHHI 3aCTOCOBYBATH
KBaJTi(hiKOBaHY €JIEKTPOHHY MO3HAYKY Yacy MiIHCY.

6.2.5.7. Yunnicte Bimkpuroro kimoua Y mockonaneHoro EIT 3 kBamidikoBaHUM cepTH(IKATOM
ta/abo Ksamidikosanoro EIl IlignmucyBaua 3acBiguyeThcsi KBaldi(piKOBAaHMM HaJaBadeM
€JIEKTPOHHUX JIOBIPYHMX TOCIYT 3T1THO 3 BAMOTaMH 3aKOHO/IaBCTBA Y KpaiHHU.

6.2.5.8. bank, nns mignucanHs 31 cBoei croponu TuX EJI, mo mMoxyTs 3rigHo 3 IlpaBunamu
Hagcunatucs Cucremoro, Mae mpaBo BukopuctoByBaTtd KaamidixoBanuit EII  abo
VY nockonanenwnii EIl 3 kBamdikoBanum ceprudikarom. Bukopucranus bankom mis mux e
KsaniixoBanoro EIl ab6o VYmpockonamenoro EII 3 xkBamidikoBanuMm cepTudikaToMm
3MIMUCHIOETHCA Ha po3cy banky 1 He moTpedye m0aaTKOBOro morokeHHs 3 KimenToMm, sKio
1HIIIE TUCHMOBO HE TOToKeHO Mk CTOpOHAaMH 17151 IEBHUX BUITA]IKIB.

6.2.5.9. Ilepesipka wnimicHocti EJl 3 VYnmockonanenum(-mu) EIl 3 kBamidikoBaHUM(-MH)
ceprudikatom(-amu) Komienra Ta/abo banky 3I1HCHIOETBCS MUISXOM  IATBEPIKECHHS
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HaklmaJaeHoro(-ux) Ha HBOro YnockonaneHoro(-ux) EIl 3 kBamidikoBaHUM(-MH)
ceprudikatoM(-amn).

6.2.5.10. IlepeBipka Ta minrBepmxenHs KaamigikoBanoro EIl ta VYnockonanenoro EIT 3
KkBaTihiKoBaHUM cepTH(IKATOM 3MIMCHIOETHCS BIIMOBITHO 10 BUMOT 3aKOHO/IaBCTBA Y KpaiHHU.
VY nockonanenuit EIl 3 kBamidikoBanuM cepTr(IKaTOM € TaKUM, 110 TPOUIIOB MEPEBIPKY Ta €
MIATBEPKEHUM, SIKIIO BiH MIEpEBIPEHUI Ta MIATBEPAXKEHUH 3T1HO 3 BUMOTaMH 3aKOHOaBCTBA
VYkpainu, B TOMy 4YHCII BiJIOBiJa€ BHMOraM HOPMAaTHUBHO-TIpaBoBUX akTiB HBY, mo
BHU3HAUYAIOTh BUKOPUCTAHHS €JIEKTPOHHOIO MiJAMUCY Ta €NEeKTPOHHOI MeYaTKu B OaHKIBCHKiN
cucreMi YKpaiHu Ta Ha pUHKaX HEOAHKIBCHKHUX (DiHAHCOBHUX IMOCIYT, IEPKABHE PETyTIOBAHHS
Ta HarJIsII 3a ASUTBHICTIO Ha SKUX 3/aiMcHIoe HartionansHuit 6aHK Y kpainu.

6.2.5.11. CropoHu MOTOAWIM, SIKIIO 1HIIE HE IMependavyeHo 3aKOHOJABCTBOM YKpaiHU, TO
PH3HKHU TTOHECEHHS Ta/ab0 BiAIIKOAYBaHHS 30MTKIB, III0 MOXYTh OyTH 3anoaisai CTopoHaM, a
TAaKOX TPETIM 0co0aM BHACHINOK BUKOpHcTaHHs Y nockoHasmeHoro EIT 3 kBamidikoBaHUM
ceprudikatom Kiienta, mnoknamaroteess Ha KiieHTa, a BHACHIJOK BHKOPHCTAHHSI
VY nockonanenoro EII 3 kBanidikoBanum ceprudikarom banky — Ha bank.

6.2.5.12. SAxmo g0 BigHOCHH CTOPIH MOXKYTb 3aCTOCOBYBATHCS MTOJIOKEHHS IIHOTO 1. 6.2.5
ri1. 6 po3n. II ITpaBun ta inmi nonoxxenHs [IpaBui, To monoxeHHs uporo 1. 6.2.5 ri. 6 posx. 11
[IpaBun maroTh mepeBary (MepeBaXHY CHUIy) Y 3aCTOCYBaHHI BIJHOCHO 1HIIMX TMOJOXKEHb
[Ipasui.

6.2.5.13. XKoaune 3 nonoxkeHb 1ux [IpaBun He MOXKe TIYMayUTHCS SK Take, sike JO3BOJISE
3actocyBanHa YpockoHanenux EIl 3 kBamidikoBanumm ceprudikatamu Bcyneped
3aKOHOJIaBCTBY Y KpaiHHU.

6.3. YMOBHU PO3MIIIEHHS BKJIAJAIB I3 BUKOPUCTAHHSAM CUCTEM
JUCTAHIIMHOI'O OBCJYTOBYBAHHS
6.3.1 KiienTy HamaeTbcsl MpaBoO PO3MICTUTH BKJIA[ (OaHKIBCHKHIA BKIJIAJ) 13 BUKOPUCTAHHAM
Cuctemu/Cucremu onnaiiH-6ankinry «KPEJIOBAHK» na ymoBax, nitounx y banky Ha
MOMEHT TaKOTO pO3MIIlIEHHS, SIKIIO TaKe MPaBO BU3HAYEHE JUIs BiAMOBiHOI KaTeropii KiienTis
banky Tapudamu Ta 3abe3neueHe MoxiauBocTsiMH Cucremu/ CucTeMH OHJIAHH-OAHKIHTY
«KPEJIOBAHKY.

YMOBH po3MillleHHs BKJIaJiB, BU3HaueHi uuM m. 6.3 1. 6 posn. Il IlpaBun, He
3aCTOCOBYIOTBCS 710 JIorOBOpIB 100 PO3MIIIEHHSI OAHKIBCHKUX BKJIAIIB, IO YKIJIAJAIOTHCS
Croponamu 3 BukopuctanusaM Cucremu sk EJl 3 KanidixoBanumu EIT a6o Y nockonanennmu
EIl 3 kBanmidikoBaHuMH cepTUdikaTaMu Ta IpH yKIaAeHHI sKuX CTOPOHU BUKOPHCTOBYIOTh
Cuctemy nuiue ans Hagcunanas EJI 3rinno 3 m. 6.2 1. 6 po3a. 11 Ilpasuu.

6.3.2 Jliroui B banky yMOBH pO3MillleHHsT BKJIAIIB, IO MOXKYTh OyTH PO3MIIIECHI 3aco0aMu
Cuctemu, BuzHaueHi Tapudamu, IlpaBuiamu, a Takox ymoBamH, siki Cucrema J03BOJISIE
obparu Kiienty nipu crBopenHi EJI, ipo sikmii iietbes B 1. 6.2.3 1iel ['masu [Ipasuo.

Hitoui B banKy yMOBH pO3Milll€HHS BKJIAJiB, L0 MOXYTh OyTH pO3MIiIIEHI 3
BukopuctanHsiM Cucremu onnaiiH-0ankinry «KPEJIOBAHK», Busnaueni Tapudamu,
ITpaBunamu, ITociGHMKOM, a TakoK yMoBaMH, siki Cructema onnaitH-0ankinry «KPEJIOBAHK»
no3Boiisie oOparu Kiienty npu ctBopenHi Odeptu Bkiaay B CucTteMi OHIaH-OaHKIHTY
«KPEJIOBAHK» (Crangaptaa ¢opma nokymenTiB — Jlonatok Ne 8.7 no IIpasun)

6.3.3 Bkazani B Tapudax, [IpaBunax ymoBH BKJIaIiB, 0 MOXKYTh OyTH po3MillleHi 3ac00aMu
Cuctemu, a Takox yMmMoBH, siki Cuctema no3Bossie ooparu Kmienty npu crBopenti EJl, mpo
SKUW HaeTbes B ad3ari nepmomy myHKTY 6.3.2 1iei ['masu [IpaBwi, € opeproro banky mpo
yKJIaJieHHd 13 BUkopuctanusM Cucremu JloroBopy om0 po3MimieHHs 0aHKIBCBKOTO BKJIAIY.
Kimient mae mpaBo, i3 BukopuctanHsM Cuctemu, Hagatu banky 3acobammu Cucremu EJ]
(3asiBKa/3asBa) Ha BIAKPHUTTS JIEMO3UTY 3 HaknaneHuMu YpockoHaneHuMu EIT pns Cucremu
[lignucyBauiB, SKMM HajgaHO mpaBo mianucy. Takuil npuitHsatuii bankom EJI Kiienrta €
akientom (3romoro Kiienta) Ha yknageHHs JloroBopy o0 po3MilieHHS OaHKIBCHKOTO
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Bkiany. Bkazanmit EJl, npuitnsatuii bankom, B cykymHocti 3 Tapudamu ta IlpaBunamu, €
IiJICTaBOIO JJIs BIIKpUTTA BriaagHoro paxyHky KiieHTy Ta mepepaxyBaHHs KOIITIB Ha BKJIaI.
6.3.4 Kiienr mae mpaBo ykiactu JloroBip mpo po3MilleHHS OaHKIBCBKOTO BKIJIAAy 13
BukopuctanHsiM Cucremu onnaitH-6ankinry « KPEJIOBAHKY, y HacTymHOMY TTOpSIIKY.

s yxknanenHs JloroBopy o0 po3MilieHHs 0aHKiBCbKOro BKiIamy KimieHT Mae HamaTu
banky 3acobamu Cucremu onnaiin-6ankinry «KPEJIOBAHK» EJl - mpomo3swuiito mpo
yknazenHs JloroBopy 1moa0 po3MinieHHs: OaHKIBCbKOro BKJIany y Burisiai Odeptu Bkiamy B
Cucremi onnaitn-6ankinry «k KPEJJOBAHK» (Cranmaptha ¢opma nqokymeHTiB — Jlomatok Ne
8.7 mo IlpaBwn), miamucany KsamidikoBanum EIT Kiienta a6o Ygockonanenmm EIT 3
kBamipikoBanuM ceptudikarom KiieHta, Ha ymoBax, mirouux y banky. bank moromkye
(aknenTye) yxianeHHs JJoroBopy WIOAO PO3MIMICHHS OaHKIBCBKOTO BKIJIATY MUISIXOM
mignucanas KsamigikoBanum EIl banky Axnenty Bkiamy B Cuctemi OHJIaWH-OAaHKIHTY
«KPEJIOBAHK» (Cranmaptaa popma nokymentis — Jlomatok Ne 8.8 no [1paBuir) abo Binxuisie
Odepry Brimamy B Cucrtemi onnaiin-O0ankiary «KPEJIOBAHK» y pasi ii HeBiamoBimHOCTI
YMOBaM III0JI0 PO3MillleHHsI OaHKIBCHKOTO BKIIAAY, AitouuM y banky, abo 3a HasBHOCTI 1HIIUX
00CTaBHWH, 0 YHEMOXJIMBIIIOIOTh PO3MIIICHHS BIAMOBIIHOTO BKJIAAy (TaKuX 5K, 30KpeMa,
apemt xkomTiB Ha [ToTounomy paxyHky KiieHnTa, 3 IKOro KOIITH MalOTh OyTH IepepaxoBaHi Ha
Bxnannuii paxyHOK [J1s1 pO3MIIIEHHS BKJIay, HEIOCTaTHICTh CyMH KomTiB Ha [loTouHomy
paxynky KiieHTa, 3 SIKOTO KOIITH MarOTh OyTH mepepaxoBaHi Ha BkiagHuii paxyHOK UIs
PO3MIllIEHHsI BKJIaly, BAMOTH 3aKOHOIaBCTBA YKpainu To1o). CTpoK Ha MOoropkeHHs bankom
Odepru Britany B Cucremi ornmaiiH-6aakinry «KPEJJOBAHK»:

1) bankiBcpkuiéi aenb oTpumanHa Odeptu Brkiamy B Cucremi oHaiH-OaHKIHTY
«KPEJJOBAHK» — y pa3i orpumanas Odepru Bkimagy B Cucremi OHIaiH-OaHKIHTY
«KPEJIOBAHK» B mexxax OmnepariifHoro yacy;

2) He mMi3HINIe MEepuIoro HACTYMHOro baHKIBCbKOTO nHS micis bBaHKIBCBKOTO THS
orpumanHs bankom Odeptu Britany B Cuctemi onnaidH-6ankinry «KPEJJOBAHK» —y pa3i ii
oTpuUMaHHS 1mo3a Mexamu Omnepariiinoro yacy baHky.

Mowment nignucanns bankoM, B Mekax CTPOKIB 3a3HAYEHUX BHUIIE Y IIbOMY IiIMyHKTI
[MpaBwi, Axnenty Bkiany B Cuctemi omnmaiiH-OaHkinTy «KPEJIOBAHK» (TO6TO MOMEHT
HakJaaeHHs BignosinHoro Ksanidikosanoro EIl banky Ha Aknent Bkiaay B CucreMi OHIaiH-
oankiary «K KPEJJOBAHKY), ymoBu po3mitieHHs: 0aHKIBCHKOTO BKJIAy 3a SKUM BiJIITOBIIAI0Th
ymoBam Odeptu Bkiagy B Cucremi onnaiiH-6ankinry « KPEJJOBAHK» Kiienta, IIpaBunawm,
Tapudam, I[locioHuKy, € MoMeHTOM ykiaaeHHss CtopoHamu [[oroBopy I10A0 pO3MIIIEHHS
0aHKIBCbKOTO BKJany. baHk, B leHb ykiaaeHHs J[oroBopy 1010 po3MilieHHs OaHKIBCHKOTO
BKJIay, Hajacuiae KirieHToBI mpuMipHMK Aknenty Bkiaay B Cucremi OHiIaliH-OaHKIHTY
«KPEJJOBAHK» na E-mail Kiienra, Bkazanuii B Odepti Bkiaay B Cuctemi oHaitH-0aHKIHTY
«KPEJIOBAHK».

ITpo Binxunenns Odeptu Bkiany B Cucremi onnaitn-6ankinry «KPEJJOBAHK» Knient
iHpopmyeThest Cucremoro onnaiiH-Oankinry «KPEJIOBAHK» mmsxoMm BigoOpaskeHHs
BinmoBiAHOI iH(opmaii y Briaaui "lctopis/Pinancosi oneparii”.

Jloroip 1moa0 po3MilIeHHs] OaHKIBCHKOIO BKJIAAY, YKJIaJ€HUN MIISXOM IiJMUCAHHS
Croponamu Odeptu Bkiagy B Cucremi onnaiiH-6ankinry «KPEJJOBAHK» Ta Akuenty
BKi1ay B CucreMi onnaitH-6ankinry « KPEJIOBAHK», € nincraBoto i BiakputTsa Bkinagnoro
paxyHky KiieHTy Ta nepepaxyBaHHs KOILUTIB Ha BKJIAJ.

6.3.5 Bxian po3MinlyeThCst BAKIIOYHO 32 paxyHOK KomTiB KitieHTa, 1o 3HaX0AsThCsl Ha HOTOo
[Torounux paxyHkax y banky.

6.3.6 JloroBip MO0 pO3MIIICHHS OaHKIBCHKOTO BKJIATy BBAXKAETHCA VKIQJACHUM 13
BukopuctanuaM Cucremu/Cucremu onnaitH-0ankinry « KPEJJOBAHKY, sxmo nitoui y banky
YMOBH PO3MIILIEHHS BKJIaAiB noro/pkeHi Ctoponamu Ha ymoBax 1ux IIpasui ta (ans Cuctemu
onnaiiH-6ankinry «KPEJIOBAHK») IlociOHuka, a cymMa BKJIaJqy MOBHICTIO PO3Mill[eHAa Ha
BxiianHoMy paxyHKy.

6.3.7 VY pasi po3mimeHHs Bkiagy uepe3 Cucremy, BKJIaJHI BiAHOCMHM MK bankoMm Ta
KiientoM Bu3HawaroTbes Ta peryioroThes BianosigauMm EJI KmienTa momo po3mimeHHs
BKJIA/y, iI0YMMH Ha Jaty akuentyBaHHs EJl KiienTa mono po3mimeHss Bkiany Tapudamu,

95



a Takox [IpaBunamu, YNHHUM 3aKOHOJABCTBOM YKpaiHu Ta JitounMu y banky BHyTpiltHiMU
JOKYMEHTaMH.

6.3.8 VY pa3i posmimenHs Bkiaaay depe3 Cucremy onnaiiH-Oankinry «KPEJOBAHK»
BKJIQ/IH1 BiTHOCUHU Mixk bankoM Ta KitieHTOM BH3HA4Yal0ThCS Ta PETyIo0ThCs JloroBopoM npo
PO3MiIIeHHST OaHKIBCHKOTO BKJIAJY, IO YKIJIAJACHUH y €IeKTPOHHIN (Gopmi, TiI0UMMH Ha AaTy
aknentyBanHs bankom EJI Kiienta mono posmimenHs Bkiany Tapudamu, a Takox
[IpaBunamMu, YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta JilouuMH Yy baHKy BHyTpilIHIMU
JOKYMEHTaMH.

6.3.9 ®axrom Hamgauus 10 banky 3acobamu Cuctemu EJl KitienTa 111070 po3MiliieHHs BKJIATY
(3asiBKa/3asiBa Ha BIJIKPUTTS JAENO3UTY) 3 HaknageHUMH Y nockoHaneHumu EIl mans Cucremu
[TignucyBauiB, KiieHT miaTBeppKye, 0 HUM YIOBHOBa)KEHO Ta opydeHO banky 3ailicHUTH
cnucaHHa TpomoBux komrTiB 3 Ilotounoro Paxynky Kiienrta, Bkazanoro B EJI miomo
po3MilleHHs BKJIaay (3asBKa/3asBa Ha BIIKPUTTS Aemno3uty) KiieHrta, y cymi, 110 3a3HadeHa B
npoMy EJ[ (3asBka/3asiBa Ha BiaKpuTTsa nenosuty). [lpm mpomy KitieHT 3000B’si3aHui
3abe3meunT y naty HamaHHs banky 3acobamm Cuctemu EJ| (3asBKW/3asiBM Ha BIAKPHUTTA
JICNIO3UTY) HAasBHICT, Ha TakoMmy [lOTOYHOMY paxyHKy CyMH TpOILIOBUX KOIITIB, IO
HiAIATaoTh po3MilieHHIo Ha Bkinagnomy paxynky Kiienra srigno 3 num EJI (3asiBka/3asBa Ha
BIIKpUTTS neno3uty) Kiienra.

I'pomosi komrtu, crivcani bankom 3 Ilorounoro paxynky KiieHra, 3apaxoBYyrOTbCs
bankom Ha Brmanuuit paxynok Kumienra, sxuit Bigkputuii bankom ans uineit Bukonanust EJ|
1010 pO3MiIIEHHS BKJIAy (3asBKa/3asBa Ha BIIKPUTTA Aeno3uTy) Kiienra.

Cnucanns 3 [Torounoro paxynky Kiienrta 3 metoro BukoHanus E/] oo po3mitienns
BKJIay (3asBKa/3asiBa Ha BIIKpHUTTA Aeno3uty) Kimienra, Hamicmanoro no banky 3acobammu
Cucremu, 371HCHIOEThCS BaHKOM MPOTITOM MOTOYHOTO BaHKIBCHKOTO JIHS, KO Takuid EJ|
(3asBKa/3asBa Ha BIOKPUTTS JEMo3uTy) orpuMmano bankom 1o 23:30 roa. mOTOYHOTO
bankiBcekoro nusa. Skmo EJI mono po3mimieHHsS BKIany (3asBKa/3asiBa Ha BIAKPUTTSA
nenos3ury) Kiienta orpumano bankom micis 23:30 rox. morodHoro bBaHKIBCEKOTO JIHS,
cnucanHs 3 BignoBimHoro Paxynky Kiienta 3miiicHIOETbCS HE Ti3HIIIE HACTYIHOTO
baHKiBCBKOTO JHS.

Axmo para vanxomkenns EJ[ Kmienta mono po3minieHHs Bkiany (3asBka/3asBa Ha
BIJIKpUTTS JI€NIO3UTY) 10 baHKy npunanae Ha BUXITHUM, HepoOounii ab0 CBATKOBUH JI€Hb TO
cnucanHs 3 BignoBimHoro Paxynky Kuienta 3 meroro BukoHanHs EJ| Kiienra momo
PO3MILLEHHS BKJIAy (3asiBKa/3asBa Ha BIAKPUTTS JEMO3UTY) 311lICHIOEThCS baHkoM y nepimii
poOounii baHKIBChKUI JIeHb, IKUI HACTyMae 32 BUXIAHUM, HEpOOOUUM ab0 CBATKOBUM JHEM.
6.3.10 JlomaTkoBi yMOBH MO0 PO3MIMICHHS BKJIAMy 3acobamu CUCTEeMH OHJIAWH-OaHKIHTY
«KPEJIOBAHK» Bu3navarotbcs [TociOHUKOM.

6.4. 3AXOJH IH®OPMAIIMHOI BE3NEKH

6.4.1. Kiient 3000B’s3anHuii 3abe3neuntu Oesneuny poboty Cucremu/CHucTeMH OHIAIH-

6ankinry «KPEJIOBAHK», B ToMy 4Mcii JOTpUMYBaTHCS HACTYTTHUX 3aX0/1B iHPOpMaLIHHOT

Oe3neKu:

6.4.1.1. BuxopucroByBatu Ha Po60ouoMy MicCIIi TIIBKH JIILIEH30BaHE MPOTrpaMHe 3a0e3MeUeHHS;

6.4.1.2. BukopucToByBaTH Ha PoOOYOMY MiCIIi 3aCO0M aHTHBIPYCHOTO 3aXHCTY Ta PETYJISPHO

iX OHOBIIIOBATH, BUKOPUCTOBYBATH JIILEH30BaHE aHTHUILIUTYHCbKE IPOrpaMHe 3a0e3neueHHs,

a TaKoX MDKMepexeBi ekpaHu ((haepBoin);

6.4.1.3. He 3xilicHIOBaTH THpPaXyBaHHS Ta BHUKOpUCTaHHSA Cucremu/CucteMu OHIIANH-

oankiary «KPEJIOBAHK» Ta moxymenTarii 10 Hei Ijis IHIIUX IJIeH, HDK 1€ TiependadeHo

umiu [IpaBunamu;

6.4.1.4. 3abe3neunTtH HajdiiiHe 30epekeHHs Hocis iHpopMarii 3 YaockoHasenuM EIT mms

Cuctemu/ Ynockonanenum EIl 3 kBamidixoBanum ceprudikarom/KsanipikoBanum EII.

36epiratu Hocii iHopmarttii 3 Yaockonanennm EIl ans Cucremu/ Y nockonanenum EIT 3

kBaipikoBanuM ceptudikarom/Ksamidikosanum EIl B ymoBax, mo 3a0e3nedyioTh Horo

3aXUCT BiJl HECAHKI[IOHOBAHOTO JIOCTYITY HEYITOBHOBAXXEHUX TPETIX 0C10, a TAKOXK 3a0€3MEeUUTH

nocTynHIicTh Hocis iHdopmaii 3 Y aockonanenuM EIT gns Cuctemn/ Y gockonanenum EIT 3
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kBarigikoBanuM ceptudikarom/KpanidikoBanum EIT Buxitouno KopucryBauam Ta TiIbKH i
gac pobotu 3 Cucremoro/ Cucremoro onnaitH-O6ankinry «KPEJIOBAHK». KopuctyBauam
Kiienra 3abopoHeHo mnepenaBatu Hocii iHpopmanii 3 Yaockonanenum EIT qs Cucremu/
Vnockonaneaum EII 3 kBamidikoBanum ceprudikarom/KsanidikoBanum EIT iHmmm ocobam.
Hociit indopmanii 3 VYnpockonanenum EIl mms Cucremun/ VYpockonanenum — EIT 3
kBamipikoBanuM ceptudikarom/KsamidpikoBanum EIl mae Oyt JOCTYymHUN — TUTBKH
KopucryBauy. Cnoci6 36epiranns Hocis iHpopmauii 3 Ynockonanenum EIT mis Cucremu/
VYnockonaneanm  EIl 3 kBamidikoBanum ceprudikarom/KsamidikoBanum EIl moBuHeH
YHEMOJJIMBIIIOBATH JIOCTYN A0 HHUX Oynb-skuxX iHmmMX oci6. Crnoci® 30epiraHHs HOCIiB
iHpopmanii 3 Yaockonanenum EIl mns Cucremu Mmae 3a0esnedyBaTv JIOCTYH 1O HHX
KopucryBauy TijpKy B mepioJl iX BUKOpHCTaHHS Mi7 4ac podotu B Cuctemi/Cuctemi OHIaiH-
oankiary «KKPEJJOBAHKY;

6.4.1.5. 3abe3neuntu 30epexkeHHss OQHOPA30BOrO KOy TAKUM YHHOM, 1100 BUKITIOYHTH HOTO
BUKOPHUCTAaHHS Oy/1b-KUM, KPIM KOpUCTyBaua, ajs sskoro OaHOpa30BHii KO/ HalICTaHUH;
6.4.1.6. 3abe3neunTtn oOMex)eHU JocTyM 10 Po6ovoro miciis, Ha SKOMY BCTAaHOBIICHO MOJYJTh
Cucremn/Cucremy onnaitH-0ankinry «KPEJIOBAHK» a6o 3 sikoro BimOyBa€eThCsl TOCTYM 110
Cuctremu/ Cucremu onnaiiH-6ankinry «KPEJIOBAHK)Y, BUKIIFOUHO HAJIEKHO YTIOBHOBAKECHUM
Kopucrysavawm;

6.4.1.7. 3a0e3meynT HEPO3TOJIOMICHHS JaHUX, IO 3aCTOCOBYIOTHCS JUIS aBTeHTH(iKamii
KopucryBaua B Cucremi/Cuctemi ounaitn-6ankinry «KPEJIOBAHK» (Jlorinu, mapoui,
OnHOpa30Bi KOAM TOINO), B TOMY YHCII KOH(QIIEHIIHNX BimomocTtel po Ocoducti podoui
KJTtoui (mapoiib Toio), Oyab-komy, kpim KopuctyBaua, skoMy I1i 1aHi HaleKaTh,

6.4.1.8. He 30epiratu Ocobucti pobOYl KIIFOUi, B TOMY YHCII TapoJIi 0 HUX, HA )KOPCTKOMY
nucky Pobouoro micuis;

6.4.1.9. 30epiratm Ocobucti poOoUi KJIIOYI BHKIIIOYHO HA TMEPEHOCHHX HOCISAX iH(opmarrii
(USB-flash nakomuuyBau, CD-auck TOIIIO);

6.4.1.10. e BukopucroByBatH Cucremy/Cucremy onnaiin-6ankiary «KPEJJOBAHK» 3
Po6ounx wmicips B rpomaackkux micisx (IHrepHer-kade, 6107110TeKH TOIIO), a TAKOXK 3 Oy1b-
SAKOTO 1HIIOrO0 OOJaJHAHHS, HAJAMITYBAaHHA Ta EKCIUTyaTalis SKHX 3HAXOIUTHCS I103a
koHTposem Kiienra;

6.4.1.11. 3a0e3meunTy peryyspHy 3MiHy napoiiB 10 OcoducTx podounx KIFOYiB,

6.4.1.12. He BUKOPHCTOBYBATH NMPOCTHX NapoiB 10 OcoOUCTUX POOOUMX KITFOUIB (JI0 IPOCTUX
MapojiiB MPUPIBHIOETHCS, 30KpeMa: IM’s, Mpi3BHUILE, JAara HapomxkeHHs Kopucrysaua,
MOBTOPIOBAHHSA OJHAKOBHUX 3HAaKiB, BUKOPHUCTAaHHS 3HAaKiB, sIKI MOCIIJOBHO pPO3MIillleHI Ha
kiaBiatypi Touo). Ilaponp moTpiOHO perynisipHO 3MIHIOBAaTH 1 BiH MOBUHEH CKJIAJaTHCAd HE
MeHIIIe, HiXk 3 8 (BOCbMH) 3HAKIB (IU(pH, JTITEpPH TOIIO);

6.4.1.13.111  Bxomy Ha WEB-cropinku Cucremu abo CucreMu OHJIAWH-OaHKIHTY
«KPEJOBAHK» BukopucroByBatn nume azapecy: https://ifobs.kredobank.com.ua a6o
https://online.kredobank.com.ua/auth/login;

6.4.1.14.11s1 3aBaHTa)XCHHA Ta BCTAaHOBIEHHS Ha MOOUIBHMI TPHUCTPI  BIAMOBIIHUI
MoOUThHUI  3acTocyHOK  Cuctemu/Cuctemun  onnain-Oankinry — «KPEJJOBAHK»
BUKOPHUCTOBYBATH JHIIIe O(DiliifHi MarasuHu JOJATKIB (SIKIIO BiAMOBITHUMN MPHUCTPIN MpaIoe
Ha 0a3i omeparmiitHoi cuctemu 10S MoOUTbHMI 3acTocyHOK Cucremu/ CHUCTEMH OHJIANH-
6ankinry «KPEJJOBAHK» HeoOxiHO 3aBaHTaxHUTH 3 App Store, SIKIIO BiAMOBIAHUHN IpUCTPIl
npairroe Ha 6a3i oneparniifaoi cucteMu Android MoOUTEHUN 3acTOCyHOK CHcTeMu HEOOXiTHO
3aBaHTaxuTH 3 Play Market);

6.4.1.15.00MexuTH T0CTYII 10 POO0OYOT0 MicCIsl HEYITOBHOBaOKEHUM 0C00aM;
6.4.1.16.3a0e3nmeunTn gocTynHicTh Y nockonaneHoro EIT s Cucremu/ Y nockonanenoro EIT
3 kBautiikoBanuM ceptudikarom/Kpanidikosanoro EIl Ha Pob6odomy micii TiTbKH B mepion
pobotu Kopucrysaua 3 Cucremoro/ Cucremoro onnaitH-6ankinry « KPEJJOBAHKy;
6.4.1.17.mpu BusBNeHHI He3BUYHOI TOBeMiHKH Cuctemu/CuUcTeMn OHIIAHH-OAHKIHTY
«KPEJIOBAHK» un 6yap-sxux 3MiH B ii iHTep¢eiici — HeraitHo 3BepHyTHCS B KOHTaKT-1IeHTp
JUIg 3'SICYBaHHS, YM HE TOB'SI3aH1 Takli 3MIHM 3 OHOBJIEHHSIM MPOTPaMHOIO 3a0e3NeyeHHs
Cucremu/ Cucremu onnaita-6ankinry «KPEJIOBAHKY;
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6.4.1.18. mpu BuHHKHEHHI mino3pu, mo Mae miciie HCK, Heraiino moBimomutu npo 1e bank
NUISTXOM 3BepHEHHs B KOHTaKT-1IeHT;

6.4.1.19.BuxopucroByBaru nociayry CMC-noBizomieHb Mpo pyX KOMITIB Ha PaxXyHKy sk
OTIepaTUBHUH 3aci0 KOHTPOJIIO 32 PyXOM KOIIITIB;

6.4.1.20. e HagaBatu OyAb-KOMY KOH(DIIEHIINHHI JaHi, SKi BAKOPUCTOBYIOTHCS Uil pOOOTH B
Cucremi/ Cucremi onnaitn-6ankinry « KPEJJOBAHK», ockinbku bank 3a »omHux 006CcTaBUH
HE 3IIHCHIOE PO3CHIKY eleKTpoHHUX NUCTIiB, CMC 4M IHIIMX TOBiJIOMJICHb i3 BHMOTOIO
YTOYHHUTH 4¥ HajaTu KoH(ineHmiiHi gani Kinienrta (KopucrysauiB), moaiOHI MOBIIOMIIEHHS €
maxpaicbKuMu ((inmHr);

6.4.1.21.3a6e3neunTi  PO30OJOKYBaHHA €KpaHy MOOLIBHOTO TelnedoHy 3a JOIMOMOTOIO
naposto/FacelD/TouchlD;

6.4.1.22.cBO€4acHO BCTAHOBIIIOBATH JOCTYITHI OHOBJICHHS OTIEPAIliitHOT CHCTEMH 1 JOJIATKIB Ha
CBOEMY MOOITBHOMY HPHUCTPOI, 10 BUKOPUCTOBYETHCS Ui minkimtoueHHs KopucryBaya mo
Cucremn/ Cucremu onnaitH-6ankinry « KPEJJOBAHK.

6.4.1.23. noTpuMyBaTHCh 1HIIMX 3aXOAiB iH(popMauiiiHoi Oe3neku, Bu3HaueHux [IpaBunamu, a
TaKOXX BUKJIaieHUX Ha [HTepHeT-cTopiHli baHky;

I''TIABA 7. HOPAJOK BUI'OTOBJIEHHSA TA BUKOPUCTAHHSA
KOPIIOPATUBHUX BAHKIBCBKHUX IVIATIZKHUX KAPTOK

7.1. MOPAAOK O®OPMJIEHHA BIIK

7.1.1. bank, y HOpsiAKy Ta Ha yMOBaxX, BU3HAYEHHX YMHHUM 3aKOHOAABCTBOM YKpaiHH,
[IpaBunamu, IlpaBuwiamMu KOpPUCTYBaHHS OaHKIBCBKUMH IUIAaTDKHMUMH KapTtkamu AT
«KPEIOBAHKY, mo 3atBepmxeni Pimennsam [IpaBninus banky Ta po3mimieni Ha [HTepHeT-
cropinui banky, mani - IlpaBuma xopuctryBanus BIIK, Tapudamm banky Tta 3rimHo 3i
cranfgaptamu BignosingHoi MIIC, npu HasBHOCTI ykiazeHoro CropoHamu JloroBopy
0aHKIBCBKOTO paxyHKy Ta Ha mifacraBi HamaHoi Kiienrom banky AHKeTH-3asBH Ha
odopmiienns koprnoparuBHoi BIIK 3rigHo 3 BianosigHoo CTaHaapTHOIO (OPMOIO TOKYMEHTIB
(Hdomarox Ne7.1. mo Ipasun) 3aiticaioe odopmiieHHs BIIK Ta Bumae ii Jlepxarento, a Takox
311iHCHIOE 00CITyroBYBaHHS MmiaTikHUX onepaniil Kimienra ([Jepxarens) 3 BIIK 1 inmni oneparii
BiamoBigHo 10 MoximBocTer BITK.

Hepxarens un JlepxkateniB, sskuit/ski Bu3HaueH1 KitieHToM BinoBiaHo A0 noganux Kienrom
nokymenTiB. BIIK Hanaetses Knienty (Zlepskatento) B kopucTyBaHHS. baHKOM U1 KOXKHOTO 3
HepxarteniB BurotoBisitorbes BIIK Toro Tumy BIIK, sxuit Buznauenuit Kiientom B
JOKyMEHTax, 110 MmojaBaTUMyThcst 171 opopmiienHs BianosigHoi BIIK. Koxen 3 Jlepikatenis
Mocxe kopuctyBatucs bIIK He noie cTpoky (Tepminy), 3a3HaueHoro Ha BuaaHiil fomy BIIK,
JI0TpUMYrOUnCch YMOB 1ux [IpaBui, JloroBopy 6aHkiBCbKOTro paxyHKy, [IpaBui kopuctyBaHHS
BIIK ta Tapudis banky, siki po3mimeHi Ha [HTepHeT-cTopinmi bauky. Ilpu npomy, Kiienr
CaMOCTIMHO BPEryjIbOBY€ (PIHAHCOBI B3a€MOBITHOCUHHM 3 KOXKHUM JleprkaTenieM Ta JOTpUMaHHS
UTLOBOCTI 37iicHIOBaHuX HuUM omepaiiiii. BIIK [lepxkareniB He mijisirae mepenadi 1UMHU
Jlep>xaTessiMu 1HIIUM 0co0aMm.

7.1.2. Orpumanns [1IH-xony epikareneM 3miiCHIOEThCS y crIOciO, Bu3HaueHu [IpaBumamu
kopuctyBaHHs BIIK.

7.1.3 Bank 3000B’s13aHuil BUgaTn KoskHOMYy Jleprkaremto BunynieHy Ha ioro im’st BIIK, a BITK
1o Ilotounoro paxynky Kiienra, mo € $i3nuyHOI0 0co000-MIANPHEMIIEM, BULTYIIIEHY Ha iM s
poro Kiienra — Jlepxkatento (upomy KitieHty) abo HOro mpeicTaBHHUKY, YIOBHOBAKEHOMY
3TiIHO 3 HAJEeKHO NocBigueHow aoBipeHicTio. BIIK Bupaerbcs mpu mpuOyTTi Takoro
Hepxarens (npencraBauka) a0 banky micis 10 (mecstu) poboyux IHIB 3a THEM OTpPHUMaHHS
bankoM Bcix He0OXiqHUX AOKYMeHTiB Aiis BurotoBneHHs bIIK i (ans Bunaaxy, sikimo AHkeTa-
3asiBa Ha opopmieHHs koproparuBHOI BIIK ([lomatok Ne7.1 mo Ilpaswr), Hagana Kioientom
banky no Bigkpurts IlorouHoro paxyHky) BiKpuTTa I[lOTOYHOTrO paxyHKy, 10 SIKOTO
Bunyckaethest BIIK, abo B iHIII cTpoku (TepMiHK), 00yMoBiIeH1 Tapudamu.
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7.1.4.bank, npu Buaadi BIIK, y Bu3HaueHunid HUM crioci moBiomiisie KokHOTo 3 JlepkaremniB
mpo naty 3akiHdeHHs naii Buganoi oMy BIIK. bank momatkoBo moBimomisie Jlepxatens mpo
3aKiH4YeHHS TepMiHy Jii Buaanoi iomy BIIK e mizHime, Hixk 3a 10 (1ecsaTh) KalleHAaApHUX THIB
no 3akiHueHHs TepMminy nii Takoi BIIK, mnumsxom wnHaacwmannas sianmosigHoro CMC-—
MOBIIOMJICHHSI HA OCTaHHIN 3 HOMepiB MOOUIbHUX Telae(oHiB (AOOHEHTCHKUX HOMEPIB), LI0
OyB moBimomieHuit Jlepxarenem banky mpu 37ificHeHHI 0GOpPMIICHHS/TICPEBHUITYCKY/3aMIHH
octanuboi BIIK, a6o ocrannboi inentudikauii Jepxarens BigaineHasm banky, abo octanHboi
roro AsrteHTHdikamii KoHTakT-leHTpoM (aKTyaabHUNM KOHTAKTHUH HOMeEp Tene(oHy
Hepxarens). Y Bumaaky, skmo bankom mnpomosxyerbest TepMmin nii BIIK, epskareinto
Hagcuinaerbesi CMC-moBiomMiieHHsT mpo mpojokeHHs Aii Takoi BIIK Ha akryansHuUit
KOHTaKTHUH HOMep Tenedony Jlepxarens.

7.1.5. Y Bunaakax npunuHeHHs npaBa Jlepkarens Ha 3aivicHeHHs onepariii 3 BIIK, Kiient
3000B’s13aHMi 3a0e3meunTr Heraiine moBepHeHHs banky BIIK, Bumymienux Ha iM’s Takoro
Hepxarens. Yci BuTpaTH, o’ si3aHi 13 BukopuctanusaM BIIK, moknagatorecs Ha Kiienra.
7.1.6. Kiient (Hdepxatens) mae npaBo npunuuuT Bukopuctanus BIIK y Oyapb-skuii MOMEHT.
Kumient ([epxxarenp) mae npaBo npunuHUTH Aito BITK nuisixom moganus Jlepskarenem 3asBH,
3rigHo 3 CTangapTHOO (OPMOIO JOKYMEHTIB, 110 € JlomaTtkom 7.2 no [Ipaswui.

Hepxatens Brpasi 3BepuyTHcs B bank/Kontakr-ientp banky mono brnoxysannst BITK
(TumuacoBe abo mocriitae). KitienT, 1mo € (i3ndHor0 0CO000-ITiITPHEMIIEM, MA€ MOKITHBICTh
camocTiiiHO 3aificHutu TumyacoBe biiokyBanHsi BIIK uwepe3 Cucrtemy oHiaiiH-OaHKIHTY
«KPEJJOBAHKY.

7.1.7. bank 30008’ s3anuii Burorosutd BIIK BimnosimHo go sumor MIIC Ta 3akoHOIaBcTBa
Ykpainu.

7.1.8. 3 MeTor0 yHUKHEHHA (hiHAaHCOBHUX BTpAT 4yepe3 HecaHKUioHoBaHe BUkopuctanHs BIIK,
bauk mpu odopmnenni BIIK Bcranomiroe ba3oBi aBropm3ailiiiHi JiMITH Ha 3IIHCHEHHS
omepariiii 3a nonomoroto BIIK B po3mipax, siki Bu3HaueHi y Tapudax.

7.1.9. bank Mae mpaBo 3MiHWTH ba3oBwii aBTOpW3aMiIMHUN JiMIT abo I[HIUBITyamTBHUI
aBropm3aniiauii JimiT Ha CoemiaapHUN aBTOpU3amiHUK  JiMiT (abo HaBmaku) 6e3
nomatkoBoro moBimomuieHHss Kiienta  ([epxkarens) y BHIAOKy —Tigo3pu 010
HecaHKUioHoBaHoro BukopuctanHs bIIK/Bukopucranus BIIK 3 Meroro BuMHEHHs
maxpaiicbkux aii. CrienianbHui aBTOpU3ALIMHNAN JTIMIT 3MIHIOETbCSI baHKOM camocTiiiHO 6e3
noBigomueHHss npo 1e Kiienta ([epxarens) na basoBuii aBTOpum3amiiiHuUi JiMiT abo
[HnuBinyanbHUN aBTOpU3ALIIHUM JIMIT (3aJ1€KHO BiJ TOTO, iIKMii OyB BcTaHOBIEeHUN KitieHTY
(Hepxatento) no 3minu Ha CrieniadbHUI aBTOPU3ALIMHUAN JIIMIT) Y BUITAJIKy HETiATBEPIKECHHS
MiJ03py 1010 HecaHkuioHoBaHoro BukopuctanHs BIIK / Buxopucrtanns BIIK 3 meroro
BUMHEHHS IMaXpalChKUX il TOIIO.

7.1.10. Kuient mae mpaBo 3MiHuTH ba3oBuii aBropm3anidiHWi JimiT Ha [HAWMBITyanHHHN
aBTOpHU3aliiHUN miMIT (a00 HaBMakW) YW OJMWH [HAWBIMyanbHUN aBTOPH3AIIWHUI JTIMIT Ha
iHImMH [HAMBIAYyanbHUM aBTOpU3ALIHMM JIMIT IIJISIXOM HaJaHHA JIUCTA JOBUIbHOI (GOpMHU y
Binninenns banky Ta/abo iHIIMM criocoOoM, 0 TPUHHATHUN A baHKy.

7.1.11. [ep>xatenp Mae npaBo 3MiHUTH ba3oBuil aBropu3aniiHuii 1iMIT Ha [HIUBITyanbHUI
aBTOpHU3aliiHUN miMiIT (a00 HaBMakW) 4d OJMWH [HAWBIMyanbHUN aBTOPH3AIIAHUI JTIMIT Ha
1HIIMH [HAMBIAYyanbHUM aBTOPU3aLIHHUHT JTIMIT HUISIXOM TesedoHHOro 3BepHeHHs B KoHTakT-
ueHtp banky a6o (ans BIIK 3a [Torounumu paxynkamu KiieHTiB, 110 € ¢pizndHuMu ocobamu-
MIIIPUEMIIMU) caMOcTiiiHO yepe3 Cuctemy onnaitH-Oankinry «KPE/IOBAHKY.

7.2. IOPAJOK 3AIMCHEHHSI ONTEPAIIINA 3 BAKOPUCTAHHSIM BITK

7.2.1. bank 3nmiiicaroe oocimyroByBanHs Kiienra 3a [Torounum paxynkom 3 BIIK B mopsinky,
BCTQHOBJICHOMY YHMHHUM 3aKOHOJABCTBOM YKpaiHu, uumu IIpaBunamu, JloroBopom
0aHKIBCHKOI'O PaxXyHKYy Ta 3rifiHo 31 ctanaaptamu MIIC.

3anexHO BiJ YMOB, 3a SIKUMH 3/1MCHIOIOTBCS IUIaTiXHI omepauii 3 BukopuctanusMm BIIK,
MOKYTh 3aCTOCOBYBATHCS:

- lleGetoBa cxema obciayroByBanHs [lorounoro paxysky 3 BITK
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abo

- JleGeToBo-kpenuTHa cxeMa o6ciyroByBanHs [lotounoro paxynky 3 BIIK.

7.2.2. MakcuMaibHi CTpOKM (TepMiHM) BHUKOHaHHS baHKOM miaTiKHHX onepamiii 3a
nonomoroto BIIK Busnavaroteess mpaBwiamu MIIC Ta He MOXyTh mnepeBuiryBatu 30
(TpUAATH) KaJTCHIAPHUX JTHIB Bi MOMeHTY BukopuctanHs BIIK ans 3miiicHeHHS Tu1aTi>KHOT
ormepariii. SIKIo ocraHHii eHb BKa3aHOTrO y IboMy 1. 7.2.2 IlpaBuil CTpOKYy MpHIIaJa€e Ha
BHXIJIHUH, a00 cBATKOBHM (HepoOouwuii) neHb banky Ta/abo MIIC, BUKOHaHHS IUIATIKHOT
oreparii 31IHCHIOETHCS HE Mi3HII nepiioro podoyoro qus banky ta/a6o MIIC, mo Hacrtae 3a
naHeM 3aBepuieHHs 30 neHHOro (4 MeHmoro, BuzHaueHoro npaswiamu MIIC) ctpoky Binx
MoMmeHTy Bukopuctanus BIIK mis 3aificHenHs maTiHOT onepaitii. SIKIIo BIPOIOBXK CTPOKY,
BKazaHoro y mpomy 1. 7.2.2 Ilpasun, MIIC He mpen’sBuna banky BUMOTy mpo CHMCaHHS
KOIITIB 3a iHinifioBany 3a nomomoroto BIIK mmatikny oneparito, biokyBaHHsS KOIITIB 3a
BIJIMTOB1THOIO TUTATIKHOIO OTIEPAIli€r0 MPUITUHAETHCS HE MMi3HIIIE TPhOX baHKIBCHKUX AHIB 3 THS
3aBEpILEHHS IbOTO CTPOKY.

3a 3niticnenumu 3 BIIK onepanisimu (BYMHEHUMU JI0 Ta 1O 3aKiHUeHH1 briokyBaHHS Mi€i/mux
BIIK, nepebyBanns Takoro/Takumu BIIK B Ctorm-crucky), BillOBIIHI CyMU TPOIIOBHX KOIITIB
HiIAraloTh 0e3yMOBHOMY CHHUCaHHIO/TIepepaxyBaHHIO 3 Paxynky 3 KiieHTa, 3a BHHATKOM
BHITAJIKiB, BU3HAYCHHUX IOMNEPEIHIM a03amoM 1poro 1. 7.2.2 IIpaBwr abo IHIMX BUMAAKaX,
Bu3HavYeHux [IpaBunamu.

7.2.3. lep>xaTens Mae mpaBo 3a JOMOMOTrolo, BumyieHoi iomy BIIK oTpumyBatu rotiBkoBi
KOIITH B Kacax OaHKIBCHKMX YyCTaHOB, OaHkomarax, 3actocoByBatd BIIK s mmatixHMX
omepamid 3 OIIaTH 3a TOBAPH 1 MOCIYTH Y TOPrOBO-CEPBICHUX MiANPHEMCTBAX, SKI
obciyroBytoth BIIK MIIC Tta 3aiiicHioBaTH 1HIII onepaillii BiAmMoBiaHO 10 MosxiuBoctel BITK
3 JOTPUMaHHIM YHHHOTO 3aKOHO/IaBCTBA Y KpaiHHU.

7.2.3.1. BinkiuMkaHHs 3roJM Ha 3JIMCHEHHS IUIATDKHOI omeparii 3 BukopuctanHs BIIK
3IIACHIOETHCS BiMOBiHO A0 1. 8.12 1. 8 Pozainy I mux [paBun. Bingnmosiano o npasun MIIC
BcranoBienux anst BIIK, mo emityrorbes bankowm, 1isi muaTixHUX 1HCTPYKLIH/TIATIHKHUX
omepariii 3 BukopuctaHHsM bBIIK MomeHTOM O0€3BiIKIMYHOCTI TakKol IUIATIKHOI
IHCTPYKLII/IIaTKHOI oreparlii € MOMEHT OJI0KyBaHHs KomiTiB Ha Paxynky Kiienra.

7.2.4. Tlpu Bigkpurti Kmientom IlorouHoro paxyHky 3 omHO4acHUM BinkpuTTsMm BIIK,
Knientom oOupaeTbes ofHa 13 cxeM ¢(yHkiionyBanHs Paxynky 3 BIIK, a came: 3 3aranbHum
Jlimitom Butpat BIIK, abo Inausigyansaum Jlimitom Butpat BIIK, 30kpema npocTaBiseThes
BianoBigHa BigmiTka y Jlomatky mo JloroBopy OaHKIBCBKOI'O paxyHKY (FOPHIMYHHX OCi0,
¢i3uyHuX ociO-mianpueMiiB) 3rifHo 3 CTaHaapTHOWO (HOPMOIO JTOKYMEHTIB, BH3HAYEHOIO
Honatkom 1.1 a6o 1.2 no IlpaBui.

7.2.4.1.V Bunanaky oopanss Kinientom Cxemu ¢ynxiionyBanns Paxynky 3 BIIK i3 3aransaum
Jlimitom Butpat BIIK, - nepma odpopmnena BIIK € ocHoBHOMO, BCi 1HINN — JI0OIaTKOBUMH, A Y
BUNAAKYy oOpaHHA 13 [nauBinyansHuM dimiTom Butpat BIIK, - Bei BIIK € ocHOBHUMU.
7.2.4.2.Y Bunanxy Bubopy Kimientom Cxemu ¢pyHKIioHyBaHHS PaxyHKy i3 3araabHUM JIiMITOM
BuTpat no koxHii BIIK, nimMiT BuTpaT BcTaHoBmoeThCs Ha ocHOBHY BIIK Ta € noctymuumii 1o
koxHoi nogatkoBoi BIIK, odopmienoi no [lotounoro paxynky 3 BIIK B mexax 3anuiiky
KOIITIB, 5KI 00JiKOBYyt0ThCS Ha [loTouHomy paxyHky 3 BIIK. ¥V Bunaaky Bu6opy Kiientom
Cxemu (QyHKIIIOHYBaHHS 13 BCTAHOBJIEHHSAM [HIMBIyanbHOTO JiMITY BUTpAT 1o KoxkHii BIIK,
JIMIT BUTpaT BCTAHOBIIOETbcS Ha KoxkHY BIIK okpemMo B Mexax 3ajMIIKy KOIITIB, SIKi
o0ikoBytoThCs Ha [loTouHOMY paxyHky 3 BIIK.

7.2.4.3. InpquBinyansHi gimitu BuTpat BIIK BcTaHoB:MI0I0THCSI BaHkoM B po3mipax, BU3HAUEHHX
KiienTom y JIucti mono 3/11iCHEHHS onepaliii KOpUryBaHHs JIIMITIB BUTpAT Ha KOPIOPATUBHIN
BIIK, (Homatox Ne 7.5. no IlpaBui), sikuii Hajaetbcs HapydHo y Bimminenns banky a6o
nepenaeTbes uepe3 Cucremy banky.

7.2.4.4. BcranoBnenHss bankom I[uauBigyanpHuX nimitTiB BuTpaT Ha BIIK 3milicHIO€THCS
MPOTATOM MOTOYHOTO BaHKIBChKOTO JIHSA, KO JIuct oTpuMano bankom Bijx Kiienra o 16:00
rof. motouHoro bankiBcekoro aus. ko Jluct orpumano micns 16:00 ron. bankiBcykoro aHs
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abo B JcHb, AKUil He € baHKIBCHKUM JHEM, BCTAaHOBJICHHs baHkoM [HIUBIyanbHUX JTIMITIB Ha
BIIK 3miiicHIO€TBCS HaCTYyTHOTO BaHKIBCHKOTO JHS.

7.2.4.5 Slxmo Knientom nonaerscs 1o banky AHkera-3asBa Ha 0()OPMIIEHHS! KOPIIOPATUBHOI
BIIK ([Jomatok Ne 7.1. mo IlpaBui) no Ilorounoro paxynky 6e3 mirodoi BIIK, To B Takomy
Bunaaky mns ycix BIIK, mo Oyaytes odopmieni mo Ttakoro IloToyHOro paxyHKy,
BCTaHOBIIOEThCS 3aranbHuit JIimiT Butpat BIIK.

7.2.4.6. Sxmo Ilorounmii paxynok OyB Biakputuii 6e3 BIIK Ta KiienTtom B momanbiomy
noaaetbes 10 banky Ankera-3asBa Ha opopmienns koproparuBHoi BIIK (logaTox Ne 7.1. no
[IpaBui), TO B TakoMy BuUmaaky aisi ganoro Ilorounoro paxynky 3 BIIK Oyzae misitu Cxema
¢dyukmionyBanss paxyHky 3 BIIK: 3araneuamii JIimit Butpart BIIK.

7.2.4.7. 3mina obpanoi Cxemu ¢ynkuionyBanus Paxynky 3 BIIK (3aranbuuii JlimiT BUTpat
BIIK/InguBinyansuuii Jlimit Butpat BIIK) He momyckaeThcsl.

7.2.4.8.11narixHi onepaii o [Totounomy paxysky 3 BukopuctanusM BIIK 3xilicHiO0TECS B
NOPSAKY, BCTAHOBJIEHOMY YMHHUM 3aKOHOJABCTBOM YKpaiHu, uumu IlpaBunamu Ta 3rigHo 31
cranaapramu MIIC.

7.2.4.9. IInatixHi onepaii 3 [Torounoro paxynky 3 BIIK inimifioBani 3a gormomororw BIIK
HUIIXOM Tepekady komriB Ha iHmmid Ilotounmii paxynok 3 BIIK (3a peksizuramu BIIK,
BUITYIICHOT /10 TaKOr0 PaxyHKY), BIAKpUTHI B baHKy/iHIIMX OaHKax Ta MJIATLKHI omeparii
3apaxyBaHHs1 komTiB Ha [lorounuit paxynok 3 BIIK (3a peksizutamu BIIK, Bumymenoi mo
TaKOro paxyHKy), nepekasaHux 3 iHmmX I[lorounux paxyskiB 3 BIIK (inimiioBani 3a
nonomororo BIIK), Binkputux B banky/inmux 6ankax, baHk He 3/iliCHIOE.

7.2.5. Y Bunaaky 3naiiicnenns Knientom ([epxkarenem) 3a momomororo BIIK omepariit y
BAJIIOTI, sIKa Bipi3HsIe€ThCS Bia BamoT [lorounoro paxysky 3 BIIK, po3paxyHOK cymMu KOIITIB,
sKa BHACHIJOK IbOro mijuisirae cnucaHHio 3 Ilorounoro paxynky 3 BIIK, 3xilicHioeTbes 3a
Kypcom BIIK nmnst mpomaxy bankoM BiAmoBigHOT TOTIBKOBOi 1HO3€MHOi BaIOTH (SIKIIO
[Totounmii paxynok 3 BIIK Bimkputuii B HarioHanbHiil BamoTi) abo 3a Kpoc-kypcom BIIK
(sxmo Ilotounmii paxyHok 3 BIIK Bigkputuii B iHO3eMHill BaiOTi), BCTAHOBJICHUM Ha
nenb orpuManHa bankom Big MIIC nokyMeHTIB 710 OmjiaTH 3a BiIMOBIAHUMH OMEpaIisiMu 3a
nonomororo BITK. Cyma moHeceHHX MpH I[bOMY BUTpAT BimmkoaoByeTbesi Kiientom. bank
BIIPaBl MOKPUTH 3a3HAYCH1 BUTPATH LUIAXOM JlOTOBIPHOrO CHMCAaHHS KOLITIB 3 PAaxXyHKIB
KiienTa.

7.2.5.1. [1na INorounux paxyHkis 3 BIIK, Bigkputux y HarjioHanbHiil BaJItOTI:

a) MpH 3/1IICHEHH] onepallii B Mexax YKpaiHu:

- brokyroThcst KOIITH B pO3MIpl CyMH omneparii y IeHb 3A1iCHEHHs oneparii;

- CIIUCYIOTBhCSl KOILUTH B po3Mipi cymu omepauii y neHb npenctaBienHs MIIC omepanii 1o
OIJIaTH;

0) npu 3111lCHEeHH] oreparlii 3a kopaoHoM y gojapax CIIA, eBpo ab0 MOIBCHKUX 3I0THX:

- brokyroTbes KOIITH B po3Mipi CyMH omeparii, 110 KOHBepTOBaHa y BamoTy IlorouHoro
paxyHnky 3 BITK Kunienta 3a Kypcom BIIK nmst mpomaxy iHO3eMHOT BaJIFOTH Ha JIEHb 3/11HCHEHHS
orepartii;

- CIHUCYIOTHCS KOIITH B PO3MIpI CyMH oOfepallii, 0 KOHBEPTOBaHA y BAIIOTY PO3PaxyHKIB 3
MIIC 3a Kypcom MIIC Ha neHp MNpeacTaBiICHHs oOmepalii 10 OIIaTH, 3 MOJAJIbIIO0
KOHBEpTAIli€l0 CyMH po3paxyHKiB y BamtoTy [lotounoro paxynky 3 BIIK Kuienra 3a Kypcom
BIIK nns mpoaaxxy iHO3eMHOT BAIIOTH Ha JeHb npeacraBieHds MIIC oneparrii 1o onnary;

B) IpHU 3/1IHCHEHHI olepallii 3a KOpJIOHOM B 1HIIIKX BaJlIOTaX:

- brokyroTecs KOmTH B po3Mipi CyMH omeparlii, [0 KOHBepToBaHa y BaitoTy [loTouHOoro
paxyHky 3 BIIK Kiienra 3a Kypcom MIIC Ha aenb 37iiicHeHHs onepailii, a TaKOX A0JaTKOBO
B PO3Mipi YaCTUHHU Bij i€l cymu, 3rinHo 3 Tapudamu;
- CIIUCYIOTHCS KOIITH B PO3MIpi CyMH oOfepailii, o0 KOHBEPTOBaHA y BAIIOTY PO3PaxyHKIB 3
MIIC 3a Kypcom MIIC Ha neHb mOpeAcTaBIE€HHS omepaiii 10 OIUIaTH 3 IOJAJbIIO
KOHBEpTAlli€l0 cyMH po3paxyHKiB y BamoTy Ilorounoro paxynky 3 BIIK Kiienra 3a kypcom
BIIK nns mpopaxy 1HO3€MHOI BalOTH Ha JeHb npezacrasieHHs MIIC oneparii 1o oruiaT.
brnokyBaHHs KOIITIB B po3Mipi CyMH i€l omeparii Ta JOJaTKOBO 3a0JIOKOBaHUX KOINTIB 3a
€10 OTEepaIli€l0 3HIMAETHCSI.
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7.2.5.2. 1nsa [Norounux paxyHkis 3 BIIK, BiAKpuTHX B iHO3eMHIi BaIOTI:

a) mpu 3A1lCHEHH] omepaiiii 3a kopaoHoM y fgosapax CIIA, eBpo ab0 MOJIBCHKUX 3TTOTHX:

- BrokyroTbes KomTH B po3Mipi CyMH omeparii, 110 KOHBepTOBaHa y BamioTy lloTouHOro
paxyHnky 3 BIIK Kiienta 3a Kpoc-kypcom BIIK Ha nenb 3miiicHeHHS orepartii,

- CIUCYIOTHCS KOIITH B PO3MIpi CyMH oIleparlii, 0 KOHBEPTOBAaHA y BAIIOTY PO3PAXYHKY 3
MIIC nmo Kypcy MIIC Ha paeHp mnpeicTaBieHHs ormepamii A0 OIUIaTH, 3 TOJAJIBIION
KOHBEpTAIli€l0 CyMH po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Knienra 3a Kpoc-
kypcom BIIK Ha nenp npencraBnenns MIIC onepariii 1o oriaty.

0) mpu omeparlisix B IHIIUX BaTOTaXx BIIOKYIOTHCS KOIITH B PO3MIpi CyMH omeparlii, o
KOHBEpPTOBaHa y HalioHanbHy BamoTy 3a Kypcom MIIC 3 mopanbiiol0 KOHBEpTALI€W y
BamtoTy [lotounoro paxynky 3 BIIK KiienTa 3a Kypcom BIIK mis kymiBii iHO3eMHOT BaTtOTH
Ha JIeHb 3/IIMCHEHHS Olepallii, a TAKOX J0JIaTKOBO BIIOKYIOTHCS KOIITH B pO3Mipi YaCTUHU BiJl
i€l cymu, 3rigno 3 Tapudamu.

B) CIIUCYIOTHCS KOIITH B pO3MIpi CyMH orepallii, o oOMiHsHa Ha BATIOTY po3paxyHKy 3 MIIC
no Kypcy MIIC Ha neHp mpezacTaBieHHs oneparii 10 OIUIaTH, 3 MOJAIbIIO KOHBEPTAIIIE0
CyMH po3paxyHKiB y BamoTy [lorounoro paxynky 3 BIIK Kiienra 3a Kpoc-kypcom BIIK Ha
nenb npexacrasienns MIIC omeparii 1o ornatu. biokyBaHHS KOIITIB B PO3Mipi CyMH IIi€i
orepaliii Ta 10AaTKOBO 3a0JIOKOBAaHMX KOIIITIB 3a I[I€I0 ONEPAIIIE€0 3HIMAETHCS.

7.2.6. Ilpu cniBniagingi BamoT onepaii (rpusas, gonap CLIA, eBpo, TOIBCHKHUI 310THIA) Ta
BamtoTu [lorounoro paxynky 3 BIIK (rpuBHs, nonap CIIA, eBpo, MOIbCHKHI 3II0THIA):

- BJIOKyIOTBCSI KOIITH B pO3Mipi CyMH Omnepartii y AeHb 3iiiCHEHHs oTepartii;

- CHHUCYIOTHCSI KOIITH B pO3Mipi cymH omepailii y Aenb npeactasienns MIIC onepauii mgo
OIJIATH.

7.2.7. MIIC mnpexacraBnse banky TpaHcakiii 10 omiatu y BalioTi po3paxyHkiB 3 MIIC
(Mastercard — eBpo, Visa — momap CIIIA). Bci biokyBaHHsS KOIITIB Ta CHHCAHHS KOIITIB
Bi/I0YBaIOTHCS 3 BPAaxXyBaHHSIM BIAMOBITHUX KOMICIH y po3mipax, Bu3HaueHux Tapudamu
banky.

7.2.8. Ilpu 3xiiicHeHHI omeparlii 3a KOpJIoHOM, OaHK, 1110 006cnyroBye bankomaTt abo TOproBy
TOYKY, MOJKE 3aIpOIOHyBaTH Jlep:kaTelto BUKOHATH ONepallio 3 BAKOPUCTaHHIM J(nHamMidHO1
KOHBEpTAIIii.

7.2.9. JlunamiuHa KoHBepTamis mnependadena mnpaBmwiaamu MIIC, a cama KoHBepTalis
3nificHioeTbest He 3a Kypcom MIIC a6o kypcom baHky, a BUKIIIOYHO 3a KypcoMm OaHKy, IO
ob0cimyroBye bankomar abo TOproBy Touky (OaHKy - €KBaiipa).

7.2.10. ITpu BuOopi [epxarenem /IuHamiuHOi KOHBepTallii, onepauis 3A1MCHIOETbCS HE Y
BAJIIOTI KpaiHu mepeOyBaHHS, a y BaIOTI, BCTAHOBJICHIN «3a 3aMOBUYYBaHHSIM» I OaHKY-
emitenTta BIIK (sxum € baHk).

7.2.11. JIns Bcix BIIK baHky BayIfOTOIO «3a 3aMOBYYBAHHSIM» € TPUBHS. 3TiTHO 3 TPaBHIAMHU
MIIC, npomo3uiiss npo BUKOpUCTaHHA JIMHaMi4HOT KOHBepTallii BKa3yeTbCs Ha €KpaHi
bankomMary ab0 03By4y€ThCsl KACUPOM TOPrOBOi TOUKH B MOMEHT BUKOHAHHS onepalii. 3riiHo
3 npasuiamu MIIC, 3a [lepxareneM 3aBAM 3aJMIIAETHCSA MPAaBO BIIMOBUTHUCH Bijl MOCIYTH
JluHaMi4HOT KOHBEpTAaLii 1 MPOBECTH ONEPALIII0 Y BAIIOTI KPaiHHU, A€ 3/11HCHIOETHCS Onepariis.
7.2.12. YV Bunaaky 3ailicnenHs omepariii 3 BIIK, BHacminok sikoi Oyno mepeBuiieHo JlimiT
BUTpAT, CyMa, siKa repeBuiye po3Mmip Jlimity Butpar, 001ikoByeThest Ha [loTouHOMY paxyHKY
3 BIIK i BBaxaeThcs kpeauryBaHHsM [lotounoro paxysky 3 BIIK (Texniunuii oBepapadt).
7.2.13. 3a xopuctyBanHs TexuiuanM oBepapadrom KimieHT crutagye banky koMicito B po3mipi,
Bu3HaueHoMy Tapudamu. Kiient 3000B’s3anuil moBepHyTH banky 3a0oproBaHicTh (cymy
TexuiuyHOro oBepapadTy) Ta CIUIATUTH KOMICIIO 3a KOPUCTYBaHHSA TeXHIYHUM oBepApadToM
npoTsirom 50 (m’ATAecATH) KaJleHJapHUX JHIB 3 THS BUHUKHEHHS 3a00proBaHOCTI.

7.2.14. bank 3000B’s13aHu# oBimomisaTH Jlepskatens mpo omnepariii 3 Bukopuctanasm BIIK B
nopsaky nepeabdauenomy 1. 7.4.8. - 7.4.17. I'nasu 7 Po3niny Il IlpaBu.

7.2.15. Bank, u1si MiATBEpIDKCHHS BUKOHaHUX ormepariii mo I[lorounomy paxynky 3 BIIK
Kinienra, Bugae ocranaboMy Bunucky B mucbMoBiit popmi, 3riiHO BcTaHOBIeHOI CTaHAapTHOL
¢dopmu noxymentiB ([Jomatox Ne 1.6. mo IlpaBumn). Bumncka mo IloTounHomy paxyHKy
IpyKyeTbcsi Ha BuUMory KimieHTa, 3a BHU3HAueHUIl HUM MepioJ B MeXax IOTOYHOTO Ta
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MOTIepEeTHBOTO MicALls, B IeHb 3BepHeHHs KitienTa 1o banky. bank Hanae BianoBigny Bunucky
Kimienty/YnoBHoBaxkeHiit oco61 Kiienta 6e3nocepeabo npu npuOyTTi mi€i ocobu B baHk 3a
oTpUMaHHAM Takoi Bunucku. Bugaua Bunncok no [Totounomy paxyHKy 3a OyIb-sIKUI 1HIITHIA
nepioj 3MIUCHIOETHCS Ha TuIaTHIN ocHOBI 3rigHo Tapudis banky. Heorpumanns Bumnucku He
3BitbHAE KitieHTa BiJ BUKOHAHHS 3000B’s3aHb 3a J[OrOBOpPOM IMOCIHYT, SIKHM BpEryJIbOBaHi
BigHocuHM moxo bIIK.
[Ipotsirom 15 (1’ sTHAAUATH) KaJeHIAPHUX JTHIB Micis oTpuMaHHs KirieHToM/Y TOBHOBa)KEHOIO
oco6oro Kiienra Bunucku o ITorounomy paxysky 3 BIIK, KiienT Bopasi:
- 3BepHyTHCh 10 baHKy 13 3amuToM Ui ONEp)KaHHS JOKYMEHTAJIbHOTO IMiATBEPIKECHHS
3miiicHeHHs onepaiii 3 Bukopuctanusm bIIK;
Ta/abo
- 3BEpHYTHCH 10 baHKy 13 IpeTeH31€10 y BUNa/IKy HE3rOM 13 JaHUMM, BKa3aHUMH y Bunucii
no [Torounomy paxynky 3 BIIK Ta ckiactu 3asBy Ha mpoBeIEHHS MPETEH31HHOT pOOOTH.
7.2.16. Jlepxarenab Ma€e MPaBO 3BEPHYTHCH 0 baHKy y OyIb-IKUH MOMEHT JJII OTpUMaHHS
Bumucku mo BIIK 3a Oynp-sxuii mepion, mpu yMoBi crulatéd Jlepskatenem Kowicii,
nepeadauvenoi Tapudamu. Y pasi 3anurty [epkarenem B bankomari Bummucku mo BIIK, fiomy
Hanaetbes Bunncka no BIIK, chopmoBana bankomarom, po octanHi 5 (1’4Th) onepartii.

VY Bumnaaxy He3roau i3 1anuMu Bkazanumu y Bunucii o BITK Kiient/[lepxxarens mae
MIPaBo 3BEPHYTHCH Y baHK i3 mpeTeHsi€to, MoaBIy 3as1By Ha POBEACHHS PETEH31IHOT poOOTH
BNpoAoBXk 15 (I’ ATHaaUATH) AHIB 3 THA oTpuMaHHs Bumrcku o BITK.
7.2.17. Ha mincraBi OTpUMaHOi 3asBM Ha MPOBEACHHS MpeTeH3iiHOi pobotu baHk
3000B’a3anuit npoTsrom 10 (gecsitu) poObounx AHIB PO3MOYATH MPETEH31HY pOoOOTY 3TiTHO 3
npasuwiamu MIIC, sxka BiiIrouae 3’sicyBaHHS OOCTaBHH IPOBEICHHS CHIPHOI IUIATIXXHOI
oneparii mo BIIK 3rimHo 3 mpomneaypuumu moxiuBoctsMu MIIC. Ilperensiitna pobota
3MIIACHIOETHCS B CTPOKH, BU3HA4eHi mpaBuiamu BignosigHoi MIIC. Sk mpaBuio, 3rimHo 3
npasuwiamu MIIC, ctpok npoBeneHHs npeTensiitnol podotu He nepesuiiye 60 (mectunecsTh)
kaneHgapHux AxiB. [To 3aBepmienHi mperensiitHoi podotu bank Hamae Kiienty indopmariro
po 1i pe3yJIbTaTH.

Jlnisi BCTaHOBIIGHHS CIIIPHUX IMUTaHb, 10 BUHUKIM MpPH PO3MIIAAl mpereHsii, baHk, 3a
3romoro KirieHTa BIpaBi 3BEPHYTHCH 10 YHIOBHOBAXXEHOT'O OpraHy (apOiTpakHOrO KOMITETY
toio) BianosigHoi MIIC. KiieHT 30008’ 43aHuii BikoayBaTiH banky Bci BUTpaTH, 1OB’s13aH1
3 PO3TIISAIOM MpPEeTeH3il BIAMOBIIHUM yroBHOBaXeHUM opraHoM MIIC, BianmoBigHO A0 yMOB,
BU3HaueHux Tapudamu banky.

ITpu nenaaxomxenHi no banky 3anuty um nperensii Big Kimienrta (epkatens) mono

Bunucku (mo IMorounomy paxynky 3 BIIK)/Bunmcku mo BIIK y BcraHoBiieHI nummu
I[TpaBunamu ctpoku, Bunucka (mo ITorounomy paxyuky 3 BITK)/Bunucka no BITK BBaxkaeTbcst
niaTBepKeHo KilieHTOM (3a3HaueHe MpaBUJI0 HE PO3MOBCIO/IKYETHCS HAIIITBEP/KEHHS B
YaCTUHI 3aJIMIIKY KOLITIB cTaHOM Ha 1 (mepie) ciuns koxxHoro poky aii BIIK). ITporarom 15
(W’ SITHAALATH) KaJICHIApHUX JIHIB MICHS HaJaHHS baHKkoM 3anmuTyBaHUX HOKYMEHTiB, KiieHT
([epxarenb) Mae mpaBo 3BEPHYTHUCS 3 MPETEH3IE0 1010 HE3rOAM 3 JJAHUMH, 3a3HAYCHUMU Y
Bunucui/Bunucui no BIIK; y Bunaaky BiacytHocti Bix Kiienra ([epxarens) Takoi npeTeHsii
y 3a3Ha4eHHi cTpoK, - Bunucka/ Bunucka no BIIK BBaxkaeThes miarBepmkeHoro KiieHTom.
7.2.18. KiienT ynoBHOBaxye bank camoctiiiHo mpoBoauTu criucanHs 3 PaxynkiB KiienTta
MIOMUJIKOBO TepepaxoBaHuX baHkoM cyM, 110710 skux KilieHT € HeHalle)KHUM OTPUMYBaydeM, y
TomMy umcii, ko Kmenr (Jlepkarens) caMOCTIiTHO HE TOBEPHYB TaKy HEHAJIEKHO OTPUMaHY
CyMy.
7.2.19. bank cnpuse Kiienty ([lepkatento) B MOBEpHEHHI KOINTIB 32 HEHAJICIKHOIO
IUTaTKHOIO orepatieto 3 BukopuctanHsaM BIIK muisixom HeraiiHOro HajaHHs AOCTYIHOI oMy
iH(popMalii po Taky omeparlito (6e3 CTATHEeHHs IUIaTH), YKIIIoUaoyu iHhopMallito, OTpUMaHy
Ha 3anuT baHKy BiJ HaJlaBaya MIATHKHUX MOCIYT, [0 0OCIYyTroBY€ HEHAIEKHOIO OTPUMYBaya.
7.2.20. banmk Mmae mpaBo 3ynmuHHTH ab0 mnpunuHUTH TpaBo Kimienra ([epxartens) Ha
BukopuctanHs BIIK 3 MeToro BUKOHaHHS BUMOT 3aKOHOJaBCTBa YKpaiHu y cepi 3armodiranHs
Ta TpoTumii Jeramizamii (BIAMHUBAaHHIO) JOXOMdIB, OJEPKAHUX 3JOYMHHUM IUISIXOM,
(biHaHCYBaHHIO TEPOPU3MY Ta (hiHAHCYBAHHIO PO3MOBCIOKEHHS 30p0i MaCOBOT0 3HUIIICHHS.
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7.2.21. Tlpu nopymenni Knienrom ymoB mux IlpaBui, JloroBopy 0aHKiBCHKOT'O paxyHKY
Ta/abo nopymenHi Jepxarensmu [IpaBun kopuctyBanus BIIK, bank Brpasi biokysaru BIIK.
7.2.22. Kunient omnauye yci onepauii no BIIK, Bumoru mo orutari skux Haaidoum 10 banky
npoTsiroM 45 (copoka I’ ATH) KaJIeHJapHuX JHIB micyst moBepHeHHs Takux BIIK Banky.

7.2.23. bBask He BiANoBigae 3a BiAMOBY TpeThoi cToponu npuitasatu BIIK, a Takox 3a mimitu
Ta oOMexxeHHs y BukopucrtanHi BITK, BctaHOBIIeHI TpeThOIO 0CO0010, sIKi MOXKYTh MOPYIITYBaTH
iaTepecu Kiienra ([lepxxaremnis).

7.2.24. 3pilicHenHsi po3paxyHkiB 3a jgonomoror BIIK B wMepexi InrepHer i3
3acrocyBanHsaMm 3D Secure.

7.2.24.1. Tlpu 3miliCHEHH] Omepalliii OoriaTh TOBapiB Ta MociHyr 3 BukopuctaHHsMm BIIK y
Mepexi [nTepHer, B T. 4. 3acobamu inTepHeT-0ankiHTy (Cucremu, CucreMu OHIaifH-OaHKIHTY
«KPEJIOBAHK» To1110), Ha BeOcaiiTax, 1110 HaIal0Th MOXKJIMBICTh BUKopuctanus 3D Secure,
bank Mae mpaBo Ha OTpUMaHHS JOAATKOBOTO MiATBep/uKeHHs [lepkareneM 3roam Ha
3MiMCHEHHs oruiaTu 3 BUkopucTanHsaM 3D Secure. 3 1mieto MeToro, i 4ac Bukopuctanus BITK
JUIs  OoIulaTh, baHK Mae TpaBO HajiclaTH oJaHOpa3oBuil mapoib Jlepxkarenmro CMC-
MOBIIOMJICHHSIM Ha HOMEP MOOLIBLHOTO TesneoHy Ul MATBEpHKEHHS 3roau Jlepkarens Ha
npoBeneHHs onepailii 3 BIIK mmsxoM BBeleHHS OJHOPA30BOTO MAPOIII0 Y BIAMOBITHE TOJIE
BeO-CTOpPIHKHK y Mepexi [HTepHET uu moJie 3aco0y iHTEpHET-0aHKIHTY.

3riguo 3 [IpaBunamu MIIC Mastercard Worldwide na BeGcaiitax, siki miarpumytots 3D Secure,
000B'13K0BO Mae 3a3HayaTuch jJorotun Mastercard SecureCode.

7.2.24.2. CMC-nioBinoMiieHHs pH 3acTocyBaHHi 3D Secure HaCHIIAETHCS:

1) 3a omneparlisimu 3 Bukopuctanusam BIIK, /lepxkatenem 3a sskumu € KitieHT, - Ha ocTaHHIN
3 HOMEpiB MOOUTBEHIX TeneoHiB (AOOHEHTCHKUX HOMEPIB), 10 OyB moBinomieHui KiienTom
banky mipu 3mpificHeHH1 odopMIleHHs/IepeBUIycKy/3amian octanHboi BIIK, abo ocranHbOI
inerrudikanii Kimenra Biminenasm banky, abo octanaboi ABTeHTH(diKaMii KOHTaKT-1IeHTpOM
Kitienra;

2) 3a oneparismu 3 Bukopuctanasm BIIK inmoro [epxarens, Hix KimieHt, — Ha ocTaHHIN
3 HOMepiB MoOinTbHUX TenedoHiB [epxkatens, mnoBimomneHuil Jlepxkarenem banky mnpu
3nilicHeHHI  0QOpMJICHHSI/TIEpEeBUITYCKy/3aMinn  octanHboi  BIIK, abo moBimomiieHui
Jlepxatenem iz yac ocTaHHbOI ieHTudikaii epxkatens Bigainenusam banky, abo ocTaHHBOI
AptenTudikanii Konrakr-ientpom Jlepxarens.

Knient ([epkarenp) BKHUBa€ BCiX HEOOXIAHHMX 3aXOJIiB JJS HEMOXKJIMBOCTI BHUKOPHUCTAHHS
IHITUMU 0coO0aMu HOTO MOOLTRHOTO HOMepa TenedoHy, MoBigoMIiieHOro banky nms iiiei
3actocyBaHHA 3D Secure, mig yac 37iiiCHeHHs MIaTeXiB B Mepexi [HTepHeT, B T. 4. 3aco0amu
IHTEepHET-0aHKIHTY. Y pa3i MOKJIMBOCTI BUKOPUCTAHHS IHIIMMH 0co0aMu HOMepa MOO1JIBHOTO
tenedony Kiienra (epxxatens), noBizomiieHoro banky juis uineit 3acrocyBanus 3D Secure,
KiienT HeraiiHo BxkuBae (3a0e3neuye HeraiiHe BXUTTA KilieHTOM) BCiX HEOOXIIHMX 3aXOJlIB
JUTSL IPUTTMHEHHS IbOTO.

7.2.24.3.Y pa3i He BBEJICHHS y BiJIIIOBITHE TI0JIe BEOCTOPIHKHU Y Mepexi [HTepHeT (mmoste 3acoly
iHTEepHEeT-0aHKIHTY) a00 BBEJCHHS HEMPABIJIBHOTO YU HEAKTYaJIbHOT'O OJJHOPA30BOTO MapoJs
Hazgicnanoro Kmientosi ([epskatento) npu 3aiicHeHH1 onepaliii B Mepexi [HTepHeT, B T. 4.
3aco0amM 1HTepHET-OaHKIHTY, baHk BiAMOBIS€ y mpoBeAeHH! Takoi omepauii. BBeneHHs y
BIJIMOBiIHE TmOJIe BeOCTOPIHKK y Mepexi IHTepHer (mosie 3aco0y iHTEpHET-OAHKIHTY)
OJTHOPa30BOT0 Mapois miaTBepaxKye 3roay Kiienra ([epxatens) Ha 3ailiCHEHHS BiJIOBITHOT
omnepaiiii 3 BukopuctanasaM bIIK 1 mpupiBHIOETHCS 32 CBOIMU HACTIIKAMU J0 TMCHMOBOI 3TO/IH
KnienTa ([epxartens) Ha 3iiiCHEHHS IIi€T onepartii.

7.2.24.4. 3actocyBanns Jlepxarenem 3D Secure, a came - BBEIEHHS Yy BiJIIOBIJHE TOJIE
BeOCTOpiHKU y Mepexi [HTepHeT (mone 3aco0y Cuctemu) 0THOPa30BOTO MApOIIsl, HATICIAHOTO
Hepxarenmto CMC-noBiiOMJIEHHSIM, TpU 311HCHEHH] omepalliii 3 Bukopuctanusm BIIK y
Mepexi [HTepHeT, B T. 4. 3aco0aMu iHTepHET-OaHKIHTY, Ha BeOcalTax, ski 3a0e3nedyoTs 3D
Secure, € 000B’I3KOBUM 3aX0/I0M J1JIsl O€3MEKU TaKUX onepauii (3 MeToro 30epeXKeHHsI KOLITIB
Ta TONepe/KeHHs maxpaiicbkux onepauii). Henananus Kiientom ([epxarenem) banky
Homepa moOinsHOTO Tenedony Kmienta ([epxkarens) mis mancunanas CMC-moBigoMiieHb
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npu 3actocyBanHi 3D Secure BBaxxaeTbcs BiqMoBoio Kiienra (/lepaxarerns) BiJ BAKOPHCTAHHS
3D Secure.

VY Bumanky BigmoBu Kiienrta (Iepskatens) Bin BukopuctanHs 3D Secure bank He Hece
BIIMOBITAJILHOCTI 3a omeparlii 3 BukopuctanusM BIIK, nmpoeneni B mepexi [HTepHeT, B T. 4.
3aco0amu iHTEpHET-OaHKIHTY.

7.3. B3AEMOJIA CTOPIH HA BHIIAJOK IHAXPAHCTBA (IIIJO3PU
IMAXPAHCTBA) ABO 3ATPO3H BE3INEII IUIATIDKHHAX OIEPAIIIA 3 BIIK,
IJIATIKHUAX ONEPAIIN, SIKI HE BUKOHYBAJMCS KJIIEHTOM. MOPSIIOK
OBCJIYTOBYBAHHS BIIK. MEXAHI3M 3AXUCTY IIPAB KJIIEHTA IIIJ YAC
BUKOPUCTAHHS BIIK.

7.3.1. IIpo Btpary BIIK Ta/a6o mpo Te, mo IIIH-kox BIIK crtaB Bimomum TpeTim ocobawm,
maxpaicTsa (Iigo3pH maxpaicTBa), 3arpo3u Oesneli BUKOHAHHS IUIATDKHOI omeparii, 1o
smiicHioeThess 3 BuKopucTaHHsAM bBIIK (manux BIIK) Ta/abo mpo mumarikhi omeparii 3
BukopuctanuaM BIIK (manux BIIK), sxi He BukonyBamucs Jlepxkarenem (B TOMY 4HCII
[IOMUJIKOBI, HEHaJIeXHI IaTiui omepanii), Kiient (Jlepkarenb) MOBUHEH HEraiHO
noBiomuty 1npo 1e bank, 3atenedonysasmu B Kontakr-uentp, abo (sxmo Kiient-diznuna
ocoOa-mianpuemenb) camoctiiHo bnokyBaru BIIK uepe3 Cucremy oHnaiH-OaHKIHTY
«KPEJJOBAHKY.

3a 3BepHeHHsM Kiienta (Iepkatens) B KOHTakT-LeHTp 3 MOBIAOMIIEHHSM IO
mraxpaicTBo (Mio3py maxpaiictsa), 3arpo3y Oesmeri BUKOHAHHS IUIATDKHOI omeparii, 1o
3miicHoeThes 3 BukopuctanHsaM BIIK (manux BITK), npo omeparito 3 BukopuctanasM BITK
(manux BIIK), sika He BukonyBainacs Jlepkarenem, bank, nmpu ymoBi ABrentudikarii Konrakr-
nenrpom Kimienta ([epxkarens), nmpoBoauts bnokyBanus BIIK. ¥V Bumagky HeycmimmHoi
Aprtentudikarii Konrtakr-ientpom Kitienra ([lepkarens), bank mae mnpaBo THMYacoBO
bnokysaru BIIK 1o MmomeHTy:

- opopmrnenns Kiiearom (Lepsxatenem) mucbmMoBoi 3asBu rpo npunuHenss Aii BIIK y
BinaineHHi bauky, 3rigno 3 CtanaaptHoo (Gopmoro JOKYMEHTIB, 1m0 € Jlogatkom Ne 7.2, 1o
IIpaBuu;

- noBTopHOro 3BepHeHHs Kiienrta ([epxartens) B KoHTakT-LleHTp 3 METOI 3MiIHU
crarycy BIIK 3a ymoBu ABtenTHdikarii KoHTakT-eHTpOM (SKIO MOBTOPHE MPOBEICHHS
ABtenTudikamii KoHTaKkT-11eHTPOM JA0MyCKAETHCA);

- 3Harta  Kuientom brnokyBanns BIIK uepes Cucremy oHnalH-0OaHKIHTY
«KPEJIOBAHKY;

- 3aKiHUeHHsI TepMiny (cTpoky) nii BITK.

V Bumnajky BUsBIEHHS HEcaHKI[IOHOBaHOro BukopuctaHHs BIIK (B T. 4. maxpalicbkux
omeparlii, omnepariii, ski He BukoHyBanmcs Jlepxarenem), Kiient ([epxarens) moBUHEH
3BEpHYTHUCH 10 baHKy (Ha BIJIIJICHHS) Ta CKJIACTH 3asBY Ha MPOBEIEHH MPeTeH31iHOT poO0TH
abo 3BepHyTHCS A0 baHKy 11070 MpoBeneHHs MpeTeH31iiHOI poOoTH, 3aTene(oHyBaBIIM B
Konrakr-tientp. ¥V pasi nonanus Kmientom Bumor no banky mpo BiAIIKOgyBaHHSI 30MTKIB,
3aBJJaHMX IOMy B pe3yJibTaTi NPOBEAEHUX IUIATDKHUX onepauniii, KiieHT 3000B’s3aHui
norpumysatucs BuMor . 13 posn. I ITpaswi.

Ha miacrasi oTpuMaHOi 3asiBH/3BepHEHHS] Ha MPOBEACHHS NMpeTeH31iHoi poboTH bank
3000B’s13aHMi  yrposoBxk 10 poOoumx MAHIB po3moyaTH NpeTeHsiiiHy poOoTy 3rigHO 3
npaBuiamMu [11aTiXHOI CHUCTeMH, sika BKJIFOYA€e 3’SICyBaHHS OOCTaBWH MPOBEIEHHS CITipHOI
iatikHoi onepanii nmo BIIK 3rinHo 3 mpouenypHuMu MoxiauBocTsMH [lnaTikHOT cuctemu.
[IperensiitHa poOoTa 3/iMCHIOETHCS B CTPOKU, BU3HAUCHI MpaBUiIaMu BignosiaHoi [InaTixHol
cucteMHu. Sk TpaBWiO, 3TiAHO 3 TMpaBWiamMH [IJaTOKHUX CHUCTEM CTPOK TPOBEIACHHS
npeTeH3iitHoi pobotn He mepesuinye 60 mHiB. [lo 3aBepmieHHi mpereH3iitHOI pobotn bank
Hanae Kmienty ([epxarento) indopmariito npo ii pe3ynbTaTH.
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3 METOI0 MOTepeHKEHHS IIaxpaicTBa Ta 1HIIUX 3arpo3 Oe3neli BUKOHAHHS TIaTIKHUX
ormepamiii (maxpaiceki mii  Tomo), baHKOM 3IiHCHIOETHCS MOHITOPHHT TpaH3aKIik 3
BukopuctanHaM BIIK B pexumi peaabHOro vacy.

B xoni MoHiTOpUHTY TpaH3akiii, bBaHk Mae npaBo 3a010KyBaTH onepaiiito, iHiIiiioBany
3 BukopuctanasaMm BIIK, mo skiii y banky BUHHMKIIA Ti103pa Ha Iaxpaiceki aii 3 00Ky TpeTix
ocib.

bank mae nmpaBo 3aiiicHroBaTH TenedoHHu n3BiHOK Kimienty ([epkarento) 3 MeToro
iH(opMyBaHHS Ta MiATBEPKEHHS y4acTi OCTaHHBOTO B 31iiicHeHH] omnepartii mo BITK, mo skii
BUHUKJIA MiJ03pa Ha maxpauceki Aii 3 60ky Tperix oci6. Ilpu 3aiiicHeHHI Takoro J3BiHKA
Knienty ([epxarento) bank (npeacraBuuk banky) He 3anutye Ilapons na BIIK, IT1IH-kog,
tepMmin aii BIIK, cekperni kogu (CVV2/CVC2), mo po3ramoani Ha 38opoTHOMY 0ol BITK.
VY Bumajky, SKIIo mij 9ac Takoro TenedonHoro a3Binka Kiienr ([epxkatens) 6axae 3aiiicHUTH
Oyap-ski aii mono BIIK, bankowm, y pa3i ycnimHoi aBreHTH]iKamii JlepxaTens, IpoBOASTHCS
BiaNoOBiaHI Ail a00 moBimomisieTbes Jlepkarens mpo HeoOximanicts Kiientosi (Jleprkarenro)
3BEPHYTHUCS 1I0JJ0 BYMHEHHS IUX Jiii B KoHTakT-1IeHTp 4 y BigaineHHs banky.

VY Bunanky minreepmkeHHs Kimientom (Jlepkatenem) ydacTti B IpoBeIeHHI onepaiii 3
BukopuctanHaM BIIK mozo sikoi bank 3arenedonysas 1o Kiienrta B pe3ynpTaTi MOHITOPUHTY
TpaH3akiii, 3a 3rogoro Kiienrta taka BIIK BHOcuThCS y 0a3zy manmx baHKy /Ui ckacyBaHHS
MOHITOPUHTY TpaH3aKIii Ha Bu3HaueHuid Kiientom ([lepxarenem) nepion gacy.

[Tpu 3anepeuenni Kmientom ([epxatenem BIIK) yuacti B mpoBeneHHi omepartii, 3a
fioro 3rojoto, mpoBoauThesi biiokyBanns BIIK 3 meroro MiHiMi3amii pu3MKIB MOB’S3aHUX 3
HECaHKII0HOBaHUM BHKopHcTaHHAM BIIK.

B xoai moHiTopuHry Tpan3akiliil 3 Bukopuctanusam BIIK, kpim n3BinkiB banky, bankom
Hajacunaotbess CMC-ioBinomnenns Kiienty (epkarento), skuii Ma€ MiAKIIOYEHY MOCITYTY
CMC-indopmyBanns bankom Kumienra ([epxatens), 3 iHopmaliero mpo 3aiHCHEHHS
migo3pisoi Tpan3zakmii 3a gormomororw BIIK. Kiient ([epxkarens), orpumasmm take CMC-
MOBIAOMJICHHSI, HETalfHO BXKMBA€ 3aXOJAM 1100 yOe3meueHHs BiJl MOPYIICHHS MpaB Ta/abo
3akoHHHX iHTepeciB Kitienta (Bmokye BIIK Tomo), y Bumaaky SKIOIO Taka TPaH3aKIIis
npoBezaeHa 0e3 3ronu Kimienra (Jeprxkxarens).

7.3.2. 3amina BIIK (Bumyck HoBoi BIIK Ha imM’s BiamoBingHoro Jleprkarens mo1o 3aMiHu paHiie
Bunynienoi BIIK Ha iM’s uporo x [lepxkarens 3 npunuHeHHsM Aii panime BunynieHoi BIIK)
3M1HACHIOETHCS:

a) 3a imimiatuBoro Kiienrta/Ilepxkarens Ha mifctaBi 3asBu Ha 3aminy bIIK 3rigHo 3
BcTaHoBJieHOI0 CtanmapTHOIO popmoro nokymeHTiB (domaTok Ne 7.3. mo [IpaBui) y Bunaakax:
-MOIIKOKEHHs1/(P13u4HO0i HenmpuaaTHocTi HoBoBunyuieHoi bIIK;

- BUsBJIEHHS (axkTy HenoctoBipHoro BinoOpaxenHs Ha bBIIK na3zBu Kiienta abo
npi3Buina/imeni [epxarens;

- 3MiHM IMeH1/npi3Bua Jlepxarens.

0) 3a iHiniaTuBoIO banky, 6e3 y3romxkenus 3 Knientom ([epkarenem), y BUNAAKy MiT03pH Y
maxpaiictsi 3/mozao BITK.

7.3.3. IlepeBunyck BIIK 3xiiicHIOETBCS:

a) 3a iHimiaTuBOO baHKy, 3 y3romkeHHsM 3 KiieHToM (32 yMOBHM HE TMOBIJIOMJICHHS
Jepxarenem banky mpo BiamoBy Bix mepeBunycky bIIK), y Bunamky 3akiHYEHHS CTPOKY
(tepminy) aii BIIK (rmanoBuit nepeunyck BIIK).

0) 3a ininiatuBoro Jlepxkarens y Bumaaky Brpatu/kpanixkku BIIK nuisxom 3BepHeHHs
Hepxarens y KoHTakT-nieHTp.

[Tnanoswuii nepeBunyck BIIK 3nificHIOeTbCs aBTOMAaTH4HO 32 YMOBH, skiio BIIK aktuBHa, He
3abnokoBaHa Bia mnepeBurnycky (BIIK aBTomMaTtuuHO ONOKY€TbCS BiJ MEPEBUIYCKY IpHU
BiJICYyTHOCTI orepaiiii rmo aitouiii BITK npoTsirom 6 (1ectr) MicsIiB). 3a HASIBHOCTI 3a3HAYCHUX
yMmoB, bank, y nepenoctanniit micsus Aii BIIK, nepesunyckae BIIK Ha HOBuil cTpok (TepMiH)
13 30epeKeHHsAM YCiX IHIIUX 1HIUBIAyaIbHUX pekBi3uTiB BIIK.

106



7.3.4. IlepeBunyiieHa y BUNaaKy, Bu3HaueHoMy B 11.7.3.3 riasu 7 posainy Il ITpasun, BIIK
HajaeThes bankom BiamoBimHOMy JlepkaTento mpu Horo mpuOyTTi 0 0OCIyrOBYIHOUOTO
BininenHs banky 3a BIIK mo 3akinuenHni 10 (mecsaTu) poOouux THIB 3a JHEM OTPUMAHHS
bankom Bcix HeoOXimHUX TOKyMeHTIB i nepeBunycky BIIK. bank mae mpaBo He BumaBaTh
nepesunymiery bBIIK B pa3i HenoBepHeHHs oMy HeakTuBHUX (Hemirounx) BIIK a6o BIIK, Ha
3aMiny sKoi 31iicHeHo nepeBumyck bBIIK.

7.3.5. bamk BmpaBi, 0e3 moscHeHHs mnpuunH, BigMoButu Kiienty (lepkarento) y
Bunycky/nepesunycky BIIK a6o npunuauTH niro BITK.

7.3.6. Y Bcix Bumaakax npunuHeHHs aii BIIK, mocriiinoro bnokyBanus BIIK Kiient
(IepxaTenib) TOBUHEH HETalHO MPUIMHUTH KOopucTyBaHHs micro/miuMu BITK Tta moBepHyTH
7.3.7. bank mae npaso npunuantH Air0 BIIK, biokyBaru BIIK (TrM4acoBo Ta/abo mocTiitHO),
30KpeMa, y BUIaJKax MiJ03pH 1010 HecaHKI[ioHoBaHoTo BuKopuctanus BIIK, migo3pu momo
BukopuctanHs BIIK 3 meToro BUMHEHHS MaXpaWChKUX [id, MiJ03pH IIOAO 3AIHMCHEHHS
HEaKIeITOBAaHUX, MOMUJIKOBHUX Ta HEHAICKHUX (DiHAHCOBUX/MIATKHUX oneparniil Kiienra y
Cucremi onnaitH-6ankinry «KPEJIOBAHK», HecankmioHoBaHMX a00 MIaxpalChbKUX il
Knienra y Cucremi onnaitn-6ankinry «KPEJIOBAHK», Ta/abo Tperix oci0 Ha KOpPHUCTb
Knienta, nenoganus Kmientom (Iep:karensimu) baHky TOKYMEHTIB 3 METOIO 31MCHEHHS
HanexxHo1 nepeBipku Kimienra ([lepkaTeniB), 3 METOIO JTOTPUMaHHS 3aKOHOJIABCTBA YKpaiHH,
sKe peryiroe BigHocuHu y cdepi [IBK/DT.

7.3.8. V Bumanky, skmo [epkarenp He 3BepraeThcs y Bimminenns banky 3a
BHUIIYIIEHO/TIepeBHITy IIcHO0/3aMiHeHO00 BITK mpotsirom 6 (imecT) MicsIliB 3 MOMEHTY
Bunycky/nepesunycky/3aminoro BIIK ta taka BIIK He Oymna aktuBoBana Jlepxkarenem, To bank
Mmae npaBo briokysatu BIIK ta 3uumuTu taky BIIK 6e3 3roau [depxatens.

7.3.9. bank Ha yac BCTaHOBJICHHS IIPaBOMIPHOCTI IepeKa3y Ma€ MpaBo 3yMUHATH 3apaxyBaHHs
komTiB Ha [lorounuii paxynok 3 BIIK y pa3i HagxomkeHHs BiJl OaHKy-iHIIIaTOpa TaKoOro
nepeKasy MoBiIOMIICHHS PO HEHAJISKHUH Nepekas KomTiB. baHk He Hece BiJIOBIJaIbHOCTI 3a
MEePEBUILIEHHS Yacy BCTAHOBIECHHS MPAaBOMIPHOCTI TAKOTO MepeKazy O6aHKOM-1HIL1aTOpOM.
7.3.10. Kiient 3a6e3neuye BukoHanus Kimientom (eprkarensmu) ymoB nux [IpaBun B yactuni
000B’s13kiB JleprkaTeniB, a Takoxk o3HaiiomiieHHs KitienTa (JlepskareniB) 3 iIXHIMU IpaBaMH Ta
000B’s13kaMu, SIK1 nependaveHi numu [lpaBunamu.

7.3.11. [lepxatenp 3000B’si3aHUN BXKUBATH 3axXOJiB 100 HemomymieHHs BTpatu bBIIK,
otpumaHHs TpetimMu ocobamu [TIH-kony no BIIK, a Takox oTprMaHHS TpETIMU 0COOaMU TaHUX
BIIK, sixi maroTh 3Mory 3ailicHioBatu onepaitii 3 BIIK.

7.3.12. brioxyBanHs BITK Bankom 31 CHIOETBCS y BUITAIKAX:

- noBiomieHHs Jlepkatenem mpo Brpary BinnosinHoi BIIK, abo mpo te, mo ITIH-kox no BITK
CTaB BIJOMHUM TpeTIM ocobam, ado Mmpo Te, 1o Majiu micie miatikai oneparitii 3 BITK, sxi He
BUKOHYBajiMcs [lepxkarenem abo mpo BUMHEHHs Iaxpailcbkux Jiit 3 BukopuctaHHsaM BITK
(Tumuacose abo nocriiine biokysanus BIIK);

- 3a 3BepHeHHsIM Kiienta ([lepxarens) (TumyacoBe abo nocriitne brnokysanns BITK).

Kpim Toro, bank wmae mpaBo bnokysaru BIIK (TMM4acoBo) y BHNAmKy Mio3pH Ha
HecaHKIioHOoBaHe BukopucTtanHs BIIK.

bank bnokye BIIK y BunagKy HakjIaieHHs apelTy Ha KOIITH, IO 3HaXoAAThCs Ha [loTouHOMY
paxyHky 3 BIIK.

7.3.13. 3amina I1IH-koxy 3milicHioeThes Jlepxkarenem mnisixom nepeBuiycky [TTH-komy Ta
sminu [1TH-xoxy.

7.3.14. 3mina [1IH-koxy Mosxe 3nilicHIOBaTHCS Jlepkarenem camoctiitHo B bankomarax banky.
7.3.15. Kuient ([ep>xatens) y Bunaaxy Brpati/3adyrrs [TIH-kony Mae MOKIMBICTD HOBTOPHO
CKOPHUCTATHUCH MOCITYTOI0 3aMOBJICHHsI HOBOTO enekTponHoro [1IH-koxy Biamosignao 1o [1paBun
kopuctyBanHs BIIK.

7.3.16. IloctanoBka BIIK B Crom-cnucok MpoOBOMWTHCS Ha MiJCTaBi MHCHEMOBOTO 3BEPHEHHS
KirienTa mono nporo g0 BigaiieHHs banky Ta cimatu komicii 3rinHo 3 Tapudamu.
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7.3.17. Tlpu ne3zaGe3neuenHi Kiientom mnoBepuenus BIIK banky, B pa3i npunuHeHHs
JloroBopy 0aHKIBCHKOTO paxyHKY Ta/a00 B IHIIIUX BUMAAKaX, mepeadadeHnx numu [IpaBunamu,
bank Bripasi 3a paxyHnok Kimienta craButu BIIK B Cron-cnucok.

[Tpu mocranoBmi BIIK B Cton-cniucok, BITK BBaxkaTUMEThCS pO3MIIIICHOIO B HBOMY 3 MOMEHTY
ii mocranoBku B Crom-cnucok BignosigHowo MIIC B mopsaky, BuzHaueHoMy 1tiero MIIC.
IToctanoBka BIIK y Crom-cnmucok mpoBOIWTHCS HA BH3HAYCHUN CTPOK (TEpPMiH) Ta IIOAO
BHU3HAYEHOTO PETIOHY 3TiIHO 3 paBmiaMu BiamosiaHoi MIIC.

7.3.18. Ilpu nopymenni KiieHToM BcTaHOBIeHOTO ITuMU [IpaBriiamu cTpoky (TepMiHy) rmojadi
nuckMoOBoOi 3asBu Tipo BTpary BIIK Ta/abo mpo Te, mo ITIH-kox BIIK craB Bimomum Tperim
ocobaMm, Ta/abo Tpo TUIATDKHI oreparii, siki He BUKOHyBanucs Jlepkarenem, baHk Brpasi
npunuautd  brnokyBanns BIIK. [lpu 1mpoMy, yci puU3MKH TIO HECAHKI[IOHOBAaHOMY
BukopuctanHio bIIK nmoknamarotecs Ha Kitienra.

7.3.19. Mexani3m 3axucty npaB KiieHTa Ta MOpSAOK BPETYJIIOBAaHHS CHIPHUX MUTaHb, IO
BUHUKaIOTh Miag yac BukopuctanHs BIIK Busnauatotecs IlpaBmiiaMu Ta 3aKOHOAABCTBOM
VYkpainu.

Jlnst 3abe3neuenHs 3axucty npaB KumientiB mig yac BukopuctanHs BIIK bank nanmae
MoOXMBicTh  KIli€HTOBI OTpUMaTtu JOCTOBIpHY iH(OpMALI0O MPO TMOCIYrH emicii Ta
obociyroyBanus BIIK, brnoxysatu BIIK, mpununstu brokysanus BIIK, BcranoBmoBaTH
[HuBiMyabHUI aBTOPHU3AIIHHUN JTIMIT Ta BYMHSITH 1HIIN 3aXOAM 3TiTHO 3 3aKOHOIABCTBOM
VYkpainu, [IpaBunamu, IlpaBunamu kopucTyBaHHS OaHKIBCBKMMHU IUIATOKHUMH KapTKaMu
banky, Tapudamu Ta/abo moxymentamiero Cucremu omnaiH-OaHkiHTY «KPEJIOBAHK)».
Taxox bank BUKOHY€ BU3Ha4YeH1 3aKOHOABCTBOM Y Kpainu Ta npaBunamu MIIC 3axonu mono
oesnexku omepaniii 3 BIIK. Kmient (epxarens) ans OGesneunoro BukopuctanHs BIIK Tta
3arnobiranHs MOPYIIEHHIO HOTo MpaB 3000B’s3aHuil BukopucrtoByBatu bIIK 3 morpumanHsIM
3aKOHOJABCTBOM  Ykpainu, [IpaBunamu, IlpaBumamMu KopHCTyBaHHA OaHKIBCHBKUMH
IIaThKHUMU KapTkamu banky, Tapudamu Ta 3 BpaXyBaHHSIM 3arajbHOBIIOMUX BUMOT IIPO
0e31eKy BUKOPUCTAHHS IUIATHKHUX KapTOK.

Krient mae mpaBo 3BepHyTHCS 10 baHKy [Uisi BUPIIIEHHS CHIpHMX CHUTYyallill 100
ornepaniii 3 BuKopucranusam BIIK ta orpuMaTy BiAMOBiAb HA CBOE 3BEPHEHHS.

Bupimennst cniopiB Ctopin mono omnepatiii 3 Bukopuctanusm BIIK 3xilicHioeTbes 3
ypaxyBaHHsIM, KpiM 1H1Ioro, raas 10 1 13 po3ainy I [Tpasui.

7.4. OCOBJIMBI YMOBH

7.4.1. bank Brpasi 3MiHoBaTH yMoBH Tapudis no BIIK Ta [IpaBuna kopucryBanns BIIK.
7.4.2. B pa3si 3minu Tapudis no BIIK ta/a6o IIpaBun kopuctyBanus BIIK bank, He MeH1, HiX
3a 30 (TpUALATH) KaJeHAAPHUX JTHIB O HAOpaHHS YMHHOCTI IIMMU 3MIHAMH, JOBOJHUTH II€ JI0
Bimoma Kiienta ([epxateniB) mmsxom HaacunanHs CMC-MoBiOMIEHh Ha aKTyalbHI
KOHTaKTHI HoMepHu TenedoHiB JlepxaTeniB, a TaKoXK ONPUIIIOJHEHHS BIANOBIIHUX 3MIH (YU
3mineHux Tapudis, [Ipasun kopucryBanus BIIK):

- B 3arajJbHOJOCTYITHUX MICIISIX MPUMIIICHb ONEpaliiHuX ado KacoBHX MiApO3nuiiB baHky
(BiIILICHB TOIIO);

Ta/abo

- Ha lHTepHer-cropinui baHky;

Ta/abo

- uepe3 Cucremy.

Kpim Toro, bank 3anumiae 3a co6oro rmpaBo 3acTOCyBaTH 1HIII criocoOu o3HaliomiieHHs Kirienra
(Hepxarens) 31 3minamu Tapudis mo BIIK ta/a6o IIpaBun kopuctyBanus BIIK.

7.4.3. Knient ([depkareni) 3000B’s13aHu# mocTiiiHO o3HaomitoBatucs 3 Tapudamu o BITK
ta [IpaBuiamu kopuctyBanns BIIK (ix 3minamu). Y Bunaaky He3roau 3i 3Minamu Tapudis mo
BIIK Ta/abo IIpaBun xopuctyBanus BIIK, Kmient Bnpasi npununutu gito BIIK. 3wminu no
Tapudis no BIIK ta/abo IlpaBun kopuctyBannsa BIIK e moromxennmu Kiientom, Ko ao
7aTH, 3 SIKO1 BOHH 3aCTOCOBYBAaTUMYThCS, KitieHT He 3akpue [10TOYHOTO paxyHKYy.
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7.4.4. bank nHaacunae koxHomy Jlepxkarenro CMC-moBigoMIeHHsS, MependadeHi ITUMHU
[IpaBunamu, Ha aKTyaJbHUN KOHTaKTHUUA HOMep TenedoHy BiamoBimHoro [epkaremnms. s
3MiHU aKTyaJbHOTO KOHTAaKTHOTO HOMepa Tenedony /lepxarens, ocTaHHii MOBUHEH NPHOYyTH
1o BinmiaeHHs: baHky Ta odopMHUTH HEOOXITHI IS IIHOTO JOKYMEHTH a00 BUMHHUTH 1HIII i,
nepenbaveni [IpaBunamu.

7.4.5. llna BinmoBu  Jlepxkatenem Big otpumanHs CMC-nioBigomiienb banky, nepenbaueHux
mumu [IpaBunamu, Jlepkatens mMoOBHHEH mpuOyTH A0 BianiaeHHs banky Ta odopmuth
HEOOX1IHI JIs I[bOTO JJOKYMEHTH a00 BUYMHHUTH 1HIII 1ii, mepeadaueni [IpaBunamu. Y Bumaaky
BimMoBH Jlepxkarens Bix orpumanss Bignosigaux CMC-noBigomiiens banky, 000B's130k baHky
110,10 IOoBioMIIeHHS J{eprkatens BiamoBiHOI iHpopMallii BBaXKa€EThCSI BUKOHAHKM.

7.4.6. EnextponHi mnoBimomiieHHs wiofo iHdopmyBanHs Croponoro iHmoi CropoHu y
BUIIQ/IKaX, ependaueHnx uumu IlpaBuiiamu, a Tak0X peecTpy LKMX MOBIOMIIEHB 30€piraroTbes
bankoM B €JEKTpPOHHOMY BHIJISAI HE MEHII, HDK MPOTATOM CTPOKIB, BU3HAUYEHUX
3aKOHOJABCTBOM YKpaiHu. Po3npykiBku Takux 30epexeHux bankom moBigomieHnp KiieHnTta
(depxarenst), po3APYKIBOK pEECTPIB € HAJNCKHUM MiATBEPPKEHHSIM  BiJIIOBIIHOTO
iHpopmyBannsa bankom Knienta ([epxkarens).

7.4.7. Tlapons nHa BIIK, Bkazanuii lepxxatenem npu odpopmitenni bIIK, € ognakoBuii 11st Bcix
BIIK, odhopmienux nanomy Jepsxkatento g0 [Totounoro paxyuky 3 BITK/TIoToyHuX paxyHKiB
3 BIIK, Bimkputux B banky. Y Bunanky neo0ximnocti 3minu Ilapomro na BIIK, Jlepxkaremto
HEeoOX1THO 3BepHYTHUCH Yy BiaineHHs banky Ta ckiactu 3asBy Ha 3MiHy napoutto Ha BIIK 3rigHo
3 BcTaHOBJICHOIO CTtaHmapTHOIO hopMoro JokyMeHTIB ([JomaTok Ne 7.4. mo IIpasun).

7.4.8. Bank, 3 MeToro Oe3neku matixaux onepariii Kimienra\ mo [Torounomy paxyuky 3 BITK,
noBinomisie KiieHta mpo 3xilicHeHi omepamii 1Mo TakoMy paxyHKy 3 BUKopuctanHsMm BIIK
Hepxarens, nuisixom HajacuinanHs CMC-noBiiomiieHb Ha OCTaHHIN, BkazaHuil KiieHTom
(depxarenem) i WX Iiiyiel, KOHTAaKTHUM HoOMmep TenedoHy nanoro Jlepkarens y
CrangapTHux GopMax TOKyMeHTIB abo Bkaszanuii Kitientom ([eprxareneM) mpu ocoOucTomy
3BEpHEHHI y BifJijeHHs baHKy y 3asBi 3a BU3HAUeHUM BaHKOM 3pa3KoM, YW BKa3aHWU MpH
3BepHeHH1 B KonTakT-1ientp (Mobindopm), Hagani — CMC-inbopMyBaHHS.

Kiient ([lepxarens) Moke BIiTMOBUTHCH BiJl miakimtoueHHss CMC-iHpopMyBaHHS 3TiIHO 3 [IUM
nyHktom 7.4.8 rnaBu 7 posainy II IlpaBun i3 3a3HaueHHSM Opo 1€ Y AHKeETi-3asBi Ha
odopmiienns kopnopatuBHoi BIIK (CranmaptHa ¢opma noxymenti (Jomaroxk Ne 7.1. mo
ITpaBun)). Knient (Hepxxatens) moxke BinMoBuTHCA Bl CMC-iH(QOpMYyBaHHS TaKOX MiCHs
odopmiienns BIIK B nopsaky, BusHaueHoMy 1iumu [IpaBuiamu.

7.4.9. 3a 3as1B010 Ha MAKIIIOYEHHS/B1IKIIIOYeHHS «MoOiHPOpM» (piBEeHb PaxyHKY), HOAaHOT (3
3allOBHEHOIO BIIMITKOIO TIpo mijakitodeHHs) Kiientom bankosi 3rigHo 3 CraHaapTHOIO
dopmoro mokymenTiB (Jomatoxk Ne 7.6 mo Ilpasun), bank moBigomisie Kiienta mpo Bci
3nikicHeH1 onepauii o Paxynky 3 BukopuctanHsaM BIIK mporo Knienta 1 Bcix JlepxkaremniB
nusixoM HajacwianHs CMC-moBiomiieHb Ha BU3HaueHU KilieHTOM KOHTakTHUII HOMep
tenegony. BinkmouenHs Bin uporo iHGopmyBaHHs KiieHTa 37iiicHIOETBCS 3a 3asBOIO Ha
MAKTIOYEHHS/BIAKITIOYeHH «MoOiH(popmM» (piBeHb pPaxyHKy), MOJaHOI (3 3alOBHEHOIO
B1JIMITKOIO 1po BikatodeHHs) Kiientom bankosi 3riHo 3 CTaH1apTHOIO POPMOIO TOKYMEHTIB
(Jdomatok Ne 7.6 o ITpasum).

7.4.10. Kmient ([epxatens), y BHIAIKy, SKIIO BiH BiAMOBHBCS Bix migkiaroueHHs CMC-
iHpopMyBaHHS, 3rifHo 3 1. 7.4.8 raBu 7 posainy II [Ipasui, npu yknaaensi loroopy, mae
TaKOX MOXJIUBICTD MAKITIOUYUTH CMC-iHbopMyBaHHS B MailOyTHROMY IIJISIXOM:

- CKJIaJIaHHs y TMUCbMOBOMY BUTIJISIAI BITMOBIJHOI 3asBM 3a BU3HAYeHMM baHKOM 3pazkom
(7mumme s Kimienra);

- nuIsAxoM 3BepHeHHs B KonTakT - nientp bauky (mume st lepxarens);

- yepe3 Cucremy onnaiiH-0ankiHTy «KPEJIOBAHK» (;mume mms BIIK 3a Ilorounmmu
paxynkamu KitieHTiB, 110 € Qpi3HYHIMHU 0COOaMU-ITIAMPUEMIISIMHU).

7.4.11. YmoBu Haacwianas CMC-moBigomiieHb B Mexax HamanHs MoOingopm (CMC-
iH(pOpMYBaHHS):

7.4.12. Kmient ([epxartens), skuii He BimMoBHBCs Bix miakmodenHs CMC-iHdopmyBaHHS,
OJTHOYACHO MIATBEP/IXKY€E CBOIO BiIMOBY Bin oTpuMaHHs CMC-noBijloMJIeHb TpO 3/iHCHEH1
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onepauii 1o [lorounomy paxysky 3 BIIK y Bumazaky, skimo cyma Takoi orneparii CTaHOBUTh
10 100 (cta) rpuBeHb, AKIIO 1HIIE HE TIependadeHo numu [IpaBuiamu.

7.4.13. YmoBu 1. 7.4.12. uporo pozainy [IpaBui He 3aCTOCOBYIOThCS 10 BifHOCHH baHky Ta
Kumienra (epxarens) mogo CMC-iHpopMyBaHHs y HACTYITHUX BUIAAKaX:

- sakmo Kmiearom ([epxartenem) 3miiicHeHa omepariss no IlorouHomy paxyHKy 3
BukopuctansiM bIIK B mepexi [nTepHerT;

- sikuio ripu oopmutenHi BIIK Ta/a6o micist opopmnenns BIIK, Kimient ([epxarens), y ciocio
nepeadaveHuii M myHkToM [IpaBui, BusiBuB 6akanHs oTpumyBatu CMC-11oBITOMIICHHS TIPO
yci 3nilicHeHi omnepamii KiienTa (depxkarens) mo [TorounoMy paxyHKYy 3a SIKMM BHUITyIIIEHA
BIIK, He3anexxHOo Big CyMH TakKMX OIEparlii, a caMe: IUIIXOM 3BepHEHHS B KOHTaKT - eHTp
banky.

7.4.14. bank 3abe3neuye HaacwianHa CMC-noBigomiienb Kmienty (Iepskarento) mig vac
kopuctyBanHs Kiientom (Jlepkarenem) BiImoBiAHOW MOCIyrolo baHky, sika mepembadae
3miiicHeHHs omepaiid o I[loTounoro paxysky, 3a skuMm BumymieHa BIIK, skmo inme He
nependaueHo [IpaBunamu.

7.4.15. CMC-noBiJOMJICHHSI 110 OTIepallisiX, ski 3aiicHIo0Thea Kimientom (Jepxartenem) 6e3
BukopuctanHs BIIK mo Ilorounomy paxysky, 3a skum BunyuieHa BIIK, naxcumarotbcs
Knienty//[lepxkatemto nume B mepiog 3 08.00 mo 24.00 rox. B poboui Ta HepoOoui IHI
HE3aJIeKHO BiJI MOMEHTY ITPOBEACHHS TaKOi Oneparii.

7.4.16. Bapricts nocnyru CMC-indopmyBanHs Bu3HauaeTbest Tapudamu banky.

7.4.17. Kmienr (Iepxarens), NIIIIXOM MpHETHAHHS A0 [UX [IpaBui MiATBEpIKYE, IO
3000B’a3anHs banky monqo CMC-iHdopMyBaHHS BBa)XKa€ThCS BUKOHAHUM, y BUMAAKAX, SKIIO
CMC-noBigomieHHs, HagicaaHe baHkoM Ha Bu3HadyeHui 3rigHo 3 mm. 7.4.8 ta/ado m. 7.4.9
rnasu 7 posauny Il [IpaBun Homep Tenedony, He nocTaBieHe Ha MoOubHU npucTpiii Kirienrta
(depxarenst Tomo) 3 He3aJISKHUX B baHKy npuyuH, a came:

- 3 BUHHM OIleparopa TeleKOMyHikamii, mo Hajgae banky/Kmienty ([epxartento) mociayru
MOOLUTBEHOTO 3B’5I3KY, 200

-y 3B’SI3KY 13 BTPATOIO BIANOBITHOTO KOHTAKTHOTO HOMEpPY TeledoHy Ta HE MOBIIOMICHHS
bankoBi npo 1oro 3MiHy y opsKy, nependoadenomy Ilpasunamu, abo

- B IHIIUX BUIAJKax He 3 BUHHU baHky.

7.4.18. Knienram, mo € Gi3suaHIMHA 0COO0aMU-TIIPUEMIIMH, SKI BHKOPUCTOBYIOTH CUCTEMY
Cucremy onnaiiH-6ankinry «KPEJIOBAHK», indopwmaris, mo mae HanaBatucs baHkom
nusixom CMC-indopMyBaHHS, MOXKe HajgaBaTHCs baHKOM HUIIXOM HajacHiIaHHS pPush-
noBigoMieHb 3riHo 3 [locionukom. Hancunanus push-noBimomineHHsSM Takoi iHdopmalii €
HaJIe)KHO BUMHEHUM baHKOM IMOBiIOMJICHHSM I1i€i iH(pOpMaIrii.

I'JTABA 8. IIOPAJOK BIIKPUTTS, BUKOPUCTAHHA TA OBCJIYT'OBYBAHHSA
BKJIA/THUX PAXYHKIB

8.1. HOPAJOK BIAKPUTTS BKIAJHUX PAXYHKIB
8.1.1. bank Hanae mocmyru Kiienty oo po3mimenns KiaieHToMm BkiIaaiB (BKIaAiB HA BUMOTY
Ta CTPOKOBMX BKJaJiB) Yy HalllOHaJbHI Ta 1HO3EMHUX BaloTax Ha BxragHomy
paxyHky/Bxiagaux paxyHkax B baHKy Ta iX NOBEpHEHHS 3 BHILIATOI0 OOYMOBJIEHHX
CropoHamu MPOILIEHTIB, a TaKoX 13 cruiatoro Kiientom Bunaropoau banky 3rinno Tapudis.
8.1.2. bank BinkpuBae KitientoBi BitagHuii paxyHOK Ha yMOBax Ta B IOPSIIKY, epe10aueHUX
YMHHUM 3aKOHOJABCTBOM YKpaiHW, BHYTPIIIHIMH HOPMaTUBHHUMH JTOKYMEHTaMH baHKy,
ITpaBunamu, Ta ofHUM 3 JIoroBOpiB MIOA0 pO3MilIeHHS OaHKIBCHKOTO BKJIATY.
JloroBopu 11010 PO3MIIIEHHSI OAaHKIBCHKOTO BKJIAAY MOXKYTh YKIIQATUCS Y BUTIISII:

- T'enepanbHOro m0roBOopy OaHKIBCBKOTO BKJaxy Ta J[oJaTKOBOro JOroBOpy A0

I'enepanbHOro AO0roBopy 6aHKIBCHKOTO BKIIATY;
- JloroBopy 6aHKiBCHKOI'O BKJIaJy;
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- mnoxanHsa Kiientom EJl Ha BiAKpUTTS BKIaay 3a JOMOMOroio 3aco0iB CucTemMH 3riHO 3
m.6.3. I'maBu 6 Pozmimy II IlpaBun, BiamoBigHo a0 ymoB Tapudis, [lpaBun ta omiii,
BuOpanux Kiientom npu ¢popmysanti trakoro EJl 3acobamu Cucremy;

- ykuaneHHs JloroBopy MO0 po3MIIICHHS OaHKIBCHKOTO BKJIQAy B €IEKTPOHHINA (opmi
3acobamu Cucremu onnaitH-Oankinry « KPEJOBAHKY.

B JloroBopax 110,10 po3mimieHHs1 6aHKIBCHKOT'O BKJIaJly BU3SHAYAIOTHCS ICTOTHI Ta 1HIII

YMOBH pO3MillleHHS BKJIaAy Ha BriagHoMy paxyHKY.

8.1.2.1. I'enepanpHuil HOTOBip OAHKIBCHKOTO BKJIAmy Ta/abo JlomaTkoBWil JOTOBIp 110

['enepanbHOTro 10roBOpY OAHKIBCHKOTO BKJIAAy MOXe miamucyBatucs CTOpOHAMH y BUTIISIL

enekTpoHHoro nqokymenTa 3 KpamidikoBanumu EIl Ctopin. Le 3/1ilCHIOETHCS 3 000B’ I3KOBUM

JOTPUMAHHIM HACTYITHUX YMOB:

- Kiientr 3aBantaxxye B Cucremy Ta Hajacwiae bankoBi 3acobamu Cucremu, 3
AoTpuMaHHsIM 1. 6.2.5 1. 6 po3za. Il IlpaBui, ['enepanbHuii qoroBip OaHKIBCHKOTO
BKIIaqy abo JlogaTtkoBuii 1oroBip A0 ['eHepanbHOro 70roBopy 0aHKIBCHKOrO BKIAAY Y
Burisial Enextponnoro noxkymenta, mignucanoro KsamidikoBanum EII Kiienra. Take
HaJICUJIaHHs 3iHCHIOEThC KitienToM B Mexax OmnepaliiitHoro Jacy;

- Bank, sKmo BiH 3TiIHAN HA YKJIaJEHHS OTPUMAHOTO 3acobamu CHUCTEeMH IOTOBOPY,
MiIUCY€e OTpUMaHui enekTpoHHuit noroip KsamidikoBanum EIl banky;

- mignucanuii CtopoHamu enekTpoHHHH ['eHepanbHMII AOTOBip OAaHKIBCHKOTO BKIIATY
abo [onmatkoBuii noroBip A0 ['eHepanbHOro A0roBOpy OaHKIBCHKOTO BKIIATY
HajacuinaeTbest bankom KitieHTOBI Ha azapecy enekTpoHHOI momTH (e-mail), Bka3aHy
KrnienTom B Takomy moroBopi. Y pasi sSKuio (yHKIIOHAIBHI MOXJIMBOCTI (30KpeMa,
100 00CATY €NEKTPOHHOTO JTIOKYMEHTa, 10 nepeaaeThesi) CucTeMu 103BOJISIOTH 1€,
To mianucanuii CTopoHaMu enekTpoHHM [ eHepanbHuil J0roBip 6aHKIBCHKOTO BKIAAy
abo JlomaTkoBmii moroBip a0 I'eHepanbHOrO TOroBOpY OaHKIBCHKOTO BKIIAJY MOXKE
Hajcuiatucs Kimentosi 3acobamu Cuctemu, 3 JOTpUMaHHsIM 11. 6.2.5 1. 6 posa. II
[paBui, 63 HaJCKIIaHHS Ha aJipecy eNeKTpOoHHOT oty (e-mail).

8.1.3. bank mae npaBo Bumaratu BiJ KiieHTa HamaHHS yCiX JOKYMEHTIB, HEOOX1HUX 3T1JIHO

YHMHHOTO 3aKOHOJIAaBCTBA Y KpaiHu, JJs BIAKPUTTS BKIIaAHOTO paxyHKYy.

8.1.4.Koxen Bkiaj, akuii odpopmiseTbes yepe3 Cucremy (3rifHO 3 MYHKTOM 6.3 rinaBu 6

po3ainy Il nux IlpaBui), po3mimtyeTbest Ha OKpeMoMy BkiagHoMy paxyHKy.

8.1.5.BianoBigHo a0 JloroBopy Imono po3MilieHHs OaHKIBCHKOro BKIagy, baHk Moxe

BiIkpuTH KitieHToB1 HacTynH1 BriiagHi paxyHku:

- KOPOTKOCTPOKOB1 BKJ1a/iH1 paXyHKH B HalllOHAJIbHIM Ta IHO3eMHUX BaJIOTaX JJIsl PO3MILICHHS

CTPOKOBUX BKJIQ/IIB;

- BknagHi paxyHKU B HalllOHaJIbHIN BaIIOTI ISl PO3MIIIIEHHS BKJIA/IB HA BUMOTY.

8.2. MOPSAJIOK MPOBEJEHHS ONEPALIA MO BKJIAJTHOMY PAXYHKY

8.2.1. KimienT mae mpaBo po3mimryBatu B banky Oyab-SKy KiJIbKiCTh BKIJIAIIB.

8.2.2. KilieHT Mae mpaBo pO3MICTUTH Ha OAHOMY BilagHOMY paxyHKY AEKUIbKAa CTPOKOBHX
BKJIaJIIB TIpU YMOBI YKJIaJieHHs [ 'eHepalibHOTO JoroBopy OaHKIBCbKOro Bkiaay. Koxen Takuit
CTPOKOBUH BKJIaa odopmisieTbcs JoJaTKOBUM JTOrOBOpOM 110 I'eHepanbHOro J10roBOpY
0aHKIBCHKOTO BKJIQY.

8.2.3. KiieHT 3000B’s13y€ThCs TepepaxoByBaTH Ha Bkiaguuii paxyHok y banky/po3MicTuTi Ha
Bxnagaomy PaxyHky B baHKy KOIITH 3 ypaXyBaHHSIM YMOB, BU3HaueHUX UMM [IpaBriiamu ta
JloroBopoM MIOZ0 PO3MILIEHHA OaHKIBCHKOTO BKJIATY, HPOTATOM IHS YKJIQJEHHS TaKoro
JloroBopy 11010 pO3MilIeHHS] OaHKIBCHKOIO BKJAAY, SKIIO IHIIMH CTPOK (TEpMiH) HE
nepenbdavyeHuit JJoroBopom 11010 po3MilieHHs: 6aHKIBCbKOTO BKJIATY.

8.2.4. JloroBip 100 po3MillIeHHS OaHKIBCHKOTO BKJIQJy BBAKAETHCS HEYKIAJACHHM Y pasi
HEHaIXOPKEHHsI TPOIIOBUX KOITIB Ha Brimaguuii paxynok KiieHta B cymi Ta B CTpOK (T€pMiH),
nependaueni [Ipasuiamu Ta JIoroBopom 110710 po3MileHHs! 0aHKIBCHKOTO BKJIaay.

8.2.5. Indopmariisg 110710 yMOB po3MillleHHs BKIaay Ta Tapugu onputoHioeTbest bankoM Ha
[nTepuer-cropinui banky Ta/abo y 3araibHOJOCTYHHUX MICISAX BiaAUIeHb baHky.
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8.2.6. Pozpaxynku wmix CropoHamu (po3Mip, CTPOKH (TepMiHH) Ta MOPSAOK CIUIATH)
3MIMCHIOIOTHCS Ha TijcTaBi airounx Tapudis, mux [IpaBun ta JloroBopy moao po3MilieHHs
0aHKIBCHKOTO BKIIATY.

8.2.7. Y BumagKy HEJOCTATHOCTI/BIACYTHOCTI KOIITIB JIJIsl CIIJIaTH BUHaropoau banky, bank
BIIpaBi BigMoBHUTH KITIEHTOBI Yy HaIaHi OCTYTH, ITependadeHol JJoroBopom o0 po3MimeHHs
0aHKIBChKOIO BKJIaay Ta numu [IpaBunamu.

8.2.8. Bxuag posmimtyerscsi Ha BriagHomy paxyHKy Ha miacraBi ykiageHoro CrtopoHamu
JloroBopy 11010 pO3MillIeHHS OaHKIBCHKOTO BKJIA]TY.

8.2.9. laToro po3MilleHHS BKJIa/ly BBAXKAE€THCS J1aTa HAJIXOPKEHHS UM 3apaxyBaHHs KOIITIB HA
Bxnannuit paxyHok 3a JIoroBopoM 11010 po3MillleHHsS 0aHKIBCHKOTO BKIJIAJTY.

8.2.10. dakT po3MilleHHS KOIITIB HAa BKJIAJ Ta/a00 MOMOBHEHHS BKJIAAY MiATBEPIKYETHCS
JloroBopoM 11070 PO3MIIEHHsT OaHKIBCHKOTO BKJAAy Ta BIAMOBIAHOK IUIATIKHOIO
THCTPYKIII€IO.

8.2.11. /Insa BKJIamy, sIKMW Tepeadadae MOMOBHEHHS JOJaTKOBUMHU BHECKaMH, CyMa BKJIAIY
CKJIAJJA€THCS 3 IEPBUHHOTO BHECKY (1110 HE MOXke OyTH MEHIIINM BiJ MiHIMaJIbHOI CyMH BKJIATy,
Bu3HaueHoi Tapudamu Ha naty ykiageHHs JloroBopy Moo po3MillleHHS OaHKIBCHKOTO
BKJIaJTy) Ta IOJIATKOBUX (HACTYITHHMX ) BHECKIB.

8.2.12. BHeceHHs KOIUTIB Ha BKJIAJ (B TOMY YHCI 3apaxyBaHHS NEPBHUHHOTO BHECKY Ta
MIOTIOBHEHHSI BKJIAJy OJATKOBHMMH BHECKaMH, SIKIIO Take MpaBo mependadeHo JloroBopom
I0JI0 PO3MillleHHsI 0aHKIBCHKOTO BKIIAJy), 3A1iCHIOEThC KimieHTOM 0€3roTiBKOBO, HIISXOM
nepepaxyBaHHs KOINTIB HAa Horo BkimagHwii paxyHOK 3 BIIACHOTO(-MX) IOTOYHOTO(-UX)
paxyHky(-iB), BinkpuToro(-ux) B banky Ta/abo skmo 1e nepeabadeno I[IpaBumamu Ta/abo
JloroBopoM ImIo/0 po3MimieHHsT OaHKIBCHKOTO BKJIQAY, - 3 HMOTOYHOTO(-MX) paxyHKY(-iB),
BIIKpUTOTO(-MX) B 1HIIMUX OaHKaX, abo, y BUIIAJKax J03BOJCHUX 3aKOHOJABCTBOM YKpaiHH,
IUTATIKHOTO (-MX) paxXyHKY(-iB) B iHIINX HaJaBadax IIIATIKHUX MOCITYT.

8.2.13. IloBepHeHHs Bkiaay (B TOMY YHMCII YaCTKOBE MMOBEPHEHHsI KOWITIB 3 BKJIaaAy Ha
BUMOTY, SIKIIO Take mependadeHo ymoBamu JloroBopy IIOA0 pO3MIIIEHHS OaHKIBCHKOTO
BKJIaJTy) 3MiliCHIOEThCS baHkoM 0e3roTiBKOBO, IUIIXOM MepepaxyBaHHs KomTiB Ha [loTounuit
paxynok Kiienra, Binkputnii B banky, abo Ha morounuii paxyHok KitieHTa, BIAKpUTHI B
1HIIOMY OaHKYy, SIKIIO 11 mepeadadyeHo ymoBamu JloroBopy moao po3MilieHHs 0aHKiBCHKOTO
BKJIay, a00, y BHIIQJKax JO3BOJICHUX 3aKOHOJABCTBOM YKpaiHH, - IUIATIKHHUNA PaxyHOK
KrienTa, BiAKpUTHI B 1HIIOMY HaJaBadi MIATIXHUX MMOCIYT, SKIIO 1€ IepeadaueH0 yMOBaMU
JloroBopy 11010 pO3MilIeHHs] OaHKIBCHKOTO BKJIA]TY.

8.2.14. IlepepaxyBaHHs KOIITIB 3 BKJIaay (IIOBHE/4aCTKOBE MepepaxyBaHHs KOLITIB 3 BKJIaLy)
MOKJIMBE JIUIIIE TTOYMHAIOYH 3 JaTH OJHIET 3 TIO1H, 1110 HacTaJla MepIIok:

- oTpuMaHHs baHKOM NOBIJOMJIEHHS-BIAMNOBII 3 BIAMITKOIO MPO B3ATTA BriagHoro paxyHky
Ha O0JIIK Y KOHTPOJIIOIOYOMY OpraHi;

abo

- peecTparlisi oTpuMaHHsI baHKOM KOPIHIIS TTOBIJOMJICHHS 3 BIIMITKOIO TIPO B3sATTs BriagHoro
paxyHKy Ha 0OJIK Y KOHTPOJIIO0YOMY OpTraHi;

abo

- laTa BU3HAuY€HA 5K JaTa B3ATTA BKIaJHOTO paxyHKY Ha 0OJIK Yy KOHTPOJIIOIYOMY OpraHi 3a
MOBYA3HOIO 3T0/I0I0.

8.2.15. dakT nepepaxyBaHHs KOIUTIB 3 BKJIAJy (ITOBHE Ta/ab0 4aCTKOBE) MiATBEPKYETHCS
BIJIMOBIAHUMH IJIATIKHUMU THCTPYKLISIMH YH 1HIIUMU JOKYMEHTaMH 11010 PO3PAXYHKIB.

8.3. HAPAXYBAHHSA 1 BUIIVIATA NMPOLEHTIB IO BKJIAAY TA CILJIATA
BUHAI'OPOIU BAHKY

8.3.1. HapaxyBaHHS MPOIIEHTIB 110 BKJIAJY 3iHICHIOETHCS HACTYITHUM YHHOM:

8.3.1.1. /Ina Bkmaay 3rigHo 3 J[OoroBOpOM 1010 pO3MIlIEHHS OaHKIBCHKOTO BKJIAAY, IIO
yKJIaieHui nuisixoM nianucanns CropoHamu BianoBigHoi CTaHaapTHOT POPMH TOKYMEHTIB, B
T. Y. YKJIaJE€HOro B eNeKTpoHHiH ¢opmi 3acobammu Cucremu OHJIANH-OAHKIHTY
«KPEJIOBAHK», — 3rigHo 3 ymoamu mnignucanoro Ctoponamu goroopy (Jomatku Ne 8.1.,
8.1.1.,8.1.2.,8.1.3., 8.2, 8.3., 8.4., 8.5. no [IpaBun) ta ymoBamu I[IpaBui.
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8.3.1.2. lna Bkiany, akuii opopmisierscst uepe3 Cuctemy (3rifHo 3 MyHKTOM 6.3 riaBu 6
po3ainy Il mux [IpaBuit), mporeHTH HapaxoOBYIOTHCS:

a) Ha cyMy (paKTHYHOTO 3aJIMILIKY KOUITIB 3a BKJIQJI0M Ha BKilalHOMY paxyHKY;

0) 11010 KOXHOI CyMH KOIITIB, BHECEHUX Ha BKJIAJ 3TiHO 3 JIOTOBOPOM IIOJ0 PO3MIIICHHS
0aHKIBCHKOTO BKJaay (PO3MIIIEHHS KOIITIB HAa BKJIAJ Ta/ab0 MONMOBHEHHS BKIAAY), B TOMY
YHUCITI MO0 CYMH 3apaxyBaHHS MPOICHTIB Ha BkitagHuii paxyHoK (Karmitajizarlii MpomeHTIB),
- 3 THs1, HACTYITHOTO 32 JIHEM 3apaxyBaHHS L€l cyMH Ha BkiagHuil paxyHoK;

B) JI0 JIHS, SKUH Iepely€e CIUCAaHHIO CyMH BKJIaay 3 BriagHOro paxyHky Ui MOBEpHEHHS
Knientoni abo 3 iHIIUX MiACTaB, a Ut YaCTHHU BKinany, ska cucyeTrsest 3 BkinagHoro paxyHky
JOCTPOKOBO — 10 JIHS, SIKMH Iepenye ii criucanHio 3 BKilagHOTo paxyHKy.

8.3.2. [IporeHTH 1O BKJIa/1aX HAPAXOBYIOTHCS Ta BUIIAUYIOTHCS Y BAJIIOTI BKJIALy Y po3Mipax,
1110 BU3HAYAIOTHCSI yMOBaMU J[oroBopiB 11010 po3MillleHHs! OaHKIBCbKUX BKJaAiB, [IpaBunamu
ta/abo Tapudamu.

Indopmaris npo akTyanbHI IPOLEHTHI CTABKU 3a CTPOKOBUMH BKJIaJlaMH Ta BKJIaJaMHU
Ha BUMOTY MicTuThcs B Tapudax.

Po3Mmip npoLeHTIB 3a CTPOKOBUM BKJIaJI0M, noroaxkeHuit Croponamu B Jlorosopi oo
pO3MilIeHHS OaHKIBCHKOTO BKJIAY, MPOTITOM CTPOKY PO3MIIEHHS BKJIAAYy HE 3MIHIOETHCH,
SKILO 1HIIE HE BU3HaUeHO J[0roBOpOM 111010 pO3MILLIEHHS OaHKIBCHKOT'O BKJIAAY.

Po3mip nporieHTiB 3a BKJIaJIOM Ha BUMOT'Y BU3HA4a€ThCs Jl0roBOPOM L1010 PO3MILIICHHS
0aHKIBCBKOTO BKJIaay Ta Moxe OyTu 3MiHeHud bankoM omHocTOopoHHBO. 3MiHa bankom
PO3Mipy TIPOIICHTIB 3a BKJIAJIOM Ha BUMOTY 3IIMCHIOEThCS IIUITXOM BHECEHHS 3MiH 10 Tapudis
(6e3 HeoOxinHOCTI ykianeHHss CTOpOHaMU TIOTOBOPY PO BHECEHHS 3MiH /10 JloroBopy 1m1oa0
PO3MiIIeHHS OaHKIBCHKOTO BKIIAJTY).

ITpo 3miny bankoMm po3Mmipy HpOLEHTIB 3a BKJIaJOM Ha BUMOry baHk moBigomisie
KiienTa uuisxom onpuitroaHeHHs 3MiH 10 Tapudis (ado 3minenux Tapugis) 3aB4acHO B CTPOK
Ta y crnoci0, Bu3HayeHi rmaBoro 6 posainy I [lpaBun. 3miHeHHIE po3Mip NPOIEHTHOI CTaBKU
3aCTOCOBYETHCA 3 JATH, 3 SIKOT 3aCTOCOBYBATUMYThCS 3MiHeHI Tapudu.

8.3.3. IIpu HapaxyBaHHI POLIEHTIB MPUIMaeThCs (haKTUYHA KIIBKICTh AHIB B POIIi, MICAILIL.
8.3.4. Bunnata HapaxoBaHUX TMPOIEHTIB MO BKJIAXy MPOBOAMTHCSA y BIAMOBIIHOCTI O YMOB
Jlorosopy 11010 po3MilieHHs1 0aHKIBCbKOT0O BKJIaay Ta uux [IpaBui, a a1 BKIaaiB Ha BUMOTY
takox 1 Tapudis.

8.3.5. ¥V Bumajaky, SKIIO MOXJIUBICTh JOCTPOKOBOrO IMOBepHEHHs KIli€HTOBI CTPOKOBOTO
BKJIaJy/3aJIMIIKy CyMU BKJIaqy rnepenbadyeHa JloroBopoM HI00 po3MiLIeHHS OaHKIBCHKOTO
BKJIaay, baHk, 3iliCHIOE mepepaxyHOK IpPOLEHTIB 3iHO 3 yMOBaMH, IMeper0auyeHUMHU
BIIOBIAHUM J{0roBOpOM 110710 pO3MIIIEHHS OaHKIBCHKOT'O BKIIAJTY.

8.3.6. HapaxoBani mpoueHTH no Bkinagy bank Burutadye KiieHTOBI OJHMM 13 HacTYIHHX
CHOCO01B:

- Ha llotounmii paxyHok Kimienta B banky, 3a3Hauenuii B JloroBopi 1100 pO3MIlIEHHS
0aHKIBCHKOTO BKJIAY;

abo

- Ha oToyHuM paxyHok Kiienra B iHmomy banky, 3a3Hauenuii B JloroBopi 1moa0 po3MileHHs
0aHKIBCHKOTO BKJIATY;

abo

- Ha MJATDKHUM paXyHOK B IHIIOMY HaJaBaul IUIaTDKHMUX MOCIYT, 3a3HadeHuid B Jlorosopi
1010 PO3MIIIIEHHST OaHKIBCHKOTO BKJIaTy, SIKIIO 1€ I03BOJIEHO 3aKOHOJaBCTBOM Y KpaiHH;

abo

- Ha Bxnanuuii paxynok Kiienta B banky, 3a3HaueHuil B JloroBopi o0 poO3MiIIEHHS
0aHKIBCHKOTO BKIIATY.

8.3.7. KirieHT 3000B’s13y€ThCsI CIIadyBaTh BUHaropoay banky (B po3mipi, HOPSIIKY Ta B CTPOKH
(Tepminn), mo odymosneni Tapudamn) 3a onepaiisiMu, OB’ I3aHUMHU 3 0QOPMIIEHHSIM Ta/abo
00CITyTOBYBaHHSIM BKJIATY.

8.3.8. SIkmo 3ayMmIOK KOIUTiB Ha BkiIagHOMYy paxyHKY € MEHIIUM BiJ MiHIMaJbHOI CyMH
BKJIaay, BU3HaueHoi Tapudpamu Ha pgary ykiaageHHs JloroBopy IOJO pPO3MIIICHHS
0aHKIBCHKOT'O BKJIaJly, B TOMY YHCJIi BHACTIIOK MPUMYCOBOTO CIIMCaHHS KOIUTIB Ha MiJCTaBi
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BCTAHOBJICHUX 3aKOHOJIaBCTBOM JIOKYMEHTIB Ta y BUIAJKaX, Mepea0adeHIX 3aKOHOAABCTBOM,
bank 30008B’s3anmit iHGopMyBaTtu KitieHTa MIIIXOM HAJCHIIaHHS JIMCTa HA MOTO aapecy IMpo
CMMCaHHS KOIITIB 3 BKiaHOro paxyHKy Ta HEOOXiJAHICTh BITHOBUTH CyMy BKJIa1y HPOTATOM
30 (TpuaLsTH) KaJICHIApHUX JTHIB 3 JHS onep:kaHHs KilieHTOM BiIMOBIIHOTO JICTA.

8.4. IPUIIMHEHHSA AIi JOTIOBOPY IIOJ0 PO3MIIIEHHSI BAHKIBCHBKOI'O
BKJUIAZY, IOBEPHEHHSA BKJIAAY TA 3AKPUTTSA BKJIAZJHOI'O PAXYHKY,
MMPOJIOHT'ALIA BKJIALY

8.4.1.bank 3000B’s3y€TbCcS B JCHb 3aKiHYEHHA CTPOKY Aii JloroBopy mono po3MilieHHs
0aHKIBCBKOTO BKJaQy ab0 B JIGHb HOr0 JOCTPOKOBOTO pPO3IpBaHHS (SIKIIO MOKJIUBICTH
JOCTPOKOBOTO poO3ipBaHHS TmependadeHa J[oroBopomM mIOM0 pPO3MilIeHHS OaHKiBCHKOTO
BKJIQNY):

- moBepHyTH KITieHTOBI CyMy BKJIay/3aJIMILIOK CYMH BKJIAY;

- 31MCHUTH JOHApaxyBaHHs Ta BUIUIATUTU HApaxOBaHI MPOLEHTH 3a MPOLIEHTHOK CTAaBKOIO,
00yMOBJIEHOIO J[0TOBOPOM 11010 PO3MIIIEHHS OaHKIBCHKOTO BKJIa Ly 200 3MiHEHOIO y TIOPSIKY,
obymMoBieHOMY JloroBopoM 100 pO3MIIICHHS OaHKIBCBKOTO BKJIaay Ta/ab0 IHMMH
[MpaBunamu (a y BHIAIKy JOCTPOKOBOIO pO3IpBaHHS CTPOKOBOIO BKIANY - 3IIHCHUTH
nepepaxyBaHHsl MPOLEHTIB 3a MPOILEHTHOIO CTaBKOI, MependaueHoro JloroBopom mono
pO3MIIIEHHST OAaHKIBCHKOTO BKJIAMy AJISi JIOCTPOKOBOTO TOBEPHEHHS CTPOKOBOTO BKJIAY,
3MEHIIYIOYH MPU IbOMY CyMY BKJIaJy, IO MMOBEPTAETHCA, HA CyMY HAJUIMIIIKOBO BUILIAYEHUX
MIPOIICHTIB).

B Takomy Bumanky MOBEpHEHHS BKJIaJy Ta BHIUIATa MHPOLEHTIB 3AIHCHIOETHCS Ha
notouHuii paxyHok Kiienra, Bkazanuii y JloroBopi 1mo1o po3minieHHst 0aHKiBCHKOTO BKIIAY.
8.4.2.Y Bumaaky, SKIIO CTpPOK (TepMiH) BUKOHaHHS baHkoMm CcBOiX 3000B’s3aHb IO
MOBEPHEHHIO BKJIAY/3aJIMIIKYy CYMH BKJIQJy/4acTKOBOTO IMOBEPHEHHS CyMH BKJIAay Ta/a0o
BUILJIATH TPOLIEHTIB, 00YMOBJIEHUX J[OrOBOpOM II0JI0 PO3MIIIEHHS OaHKIBCHKOTO BKIALY,
MpUIIaJae Ha BUXIJHUNA, CBATKOBUH a00 HEPOOOUMiA JeHb, TO TaKe€ BUKOHAHHS MEPEHOCUTHCS
Ha nepiuii bankiBcbKuil 1eHb, KU HACTYTIA€ 32 BUX1AHUM, CBITKOBUM a00 HEPOOOUHM JHEM,
3 HapaxXyBaHHSIM TPOICHTIB 3a IIi JHI.
8.4.3.3anexHo Big ymoB JloroBopy mono po3MmilleHHS OaHKIBCBKOTO BKJIaay, y BHIIAIKY
3aKIHYEHHS CTPOKY (TepMiHy) Ail BKIaay:

- bank 3ailicHioe moBepHeHHs Kili€eHTOBI BKJIaay/3alUIIKy CyMH BKJaJy Ta BHUIUIATY
HapaxoBaHUX MPOLEHTIB;

abo

- BKJIQJ TIPOJIOHTOBYETHCS Ha YMOBaX BH3HAa4eHHWX JIOrOBOpOM IIOMO PO3MIIICHHS
0aHKIBCHKOTO BKIIATY.

8.4.4. SIxmo JloroBopoM o0 po3MimieHHsI 0aHKIBCHKOTO BKJIATy Mepe0adeHo MOKIIHBICTD
JOCTPOKOBOI'O MIOBEPHEHHSI BKJIAJy/3aIMILKY CyMH BKJIaay 3a iHiniatuBoro Kiienra, To:
8.4.4.1. CTOCOBHO 4YaCTKOBOTO JOCTPOKOBOTO TOBEepHEHHS BKJIagay CTOPOHHM KEepyHOThCS
JloroBopoM GaHKIBCHKOT'O BKJIay.

8.4.4.2. l1]o10 TOBHOTO JOCTPOKOBOTO TIOBEPHEHHSI BKJI Ty/3aTUIIKY CYMH BKIIJTy:

a) KiieHT 3000B’s3aHui 1o1aTH 3asBY MPO 3aKPUTTS BKJIAJAHOTO (AETIO3UTHOTO) PaxyHKy He
MeHII sk 3a 2 (nBa) baHKIBCHKMX JHI J0 NPOIMOHOBAHOIO JHSI HMPUIIMHEHHS BKJIAJHUX
MPaBOBIAHOCHH. 3asBa MOJA€Thbes 3rifHO 3 CTaHmapTHOIO (GOPMOIO JOKYMEHTIB, IO €
Honatkom Ne 8.5 mo IlpaBui abo B moBuThHINM (opmi. 3asgBa Tpo 3aKpPHUTTS BKIAJTHOTO
(Iemo3UTHOT0) paXxyHKY Ma€ MICTUTH 000B’I3KOB1 PEKBI3UTH Ta OyTH 3alIOBHEHOIO BIIIOBIIHO
110 HOpMaTHBHO-TIpaBoBoro akty HBY, 1o Bctanosmtoe BianosiaHi Bumoru. [1Insxom nomanus
baHKOBi 3asBU PO 3aKPUTTS BKJIAJHOTO (IEMO3UTHOTO) PaXxyHKY 3 AOTpUMaHHIM JloroBopy
0aHKIBCHKOTO BKJIQJy Ta 3aKOHOJABCTBAa YKpainu KIl€eHT JOCTPOKOBO OJHOCTOPOHHBO
po3puBae Jloroip 6aHKiBCHKOTO BKJIAAY,

0) bauk, B eHb 3a3HaueHui y BiAMOBIIHIM 3asBi KitieHTa, ane He mBuaIe, Hix Ha 2 (Ipyruii)
baHkiBCbKMI J1eHb MICIs 3aKiHUEHHs JHA OAep)KaHHS baHKOM NaHOi 3asBH, IOBEPTAE CyMy
BKJIQIy/3JIMIIOK CyMH BKJIaAy Ta BHUIIAYy€ HapaxoBaHi/mepepaxoBaHi mporeHTu. s
CTPOKOBHX BKJIAJiB MPOLEHTH MNEPEepPaxOBYIOThCS 3a MPOLIEHTHOIO CTaBKOIO, BH3HAYEHOIO
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JIoroBOpoM 111010 pO3MillleHHsI 0aHKIBCHKOT'O BKJIA/LY, SIKa 3aCTOCOBYETHCS P JJOCTPOKOBOMY
MMOBEPHEHHI BKJIAY:

- Y BUNAJAKY JIOCTPOKOBOrO MOBepHEeHHs KITieHTOBI BKJIamy, KU HE MPOJIOHTOBYBABCH,
MPOIICHTH BUIUIAYYIOTHCS 3a TMEPioJi, MOYMHAIOYM 3 JHS HACTYIMTHOTO 3a JHEM PO3MIIICHHS
KOIITIB Ha Brmaguuii paxyHOK 10 Hs, SKUI Tiepeaye Horo nmoBepHeHHI0 KiieHTOoBI;

- Y BHINAJAKY JOCTPOKOBOTO TMOBEpHEHHs KIIi€HTOBI MPOJOHTOBAaHOIO BKJIAaAy IPOICHTH
BUILJIAYYIOTHCS 32 TMEPioJ], MOYMHAIOYN 3 JHS OCTaHHBOI MPOJIOHTAIlIl BKJIATY A0 JHS, SIKUN
nepeaye Horo rmnoBepHeHHIO KirieHTOBI (TIPOIEHTH 3a TEpioJl O MOMEHTY OCTaHHBOI
MIPOJIOHTAIIIT HE MMiUISTal0Th MepepaxyBaHHIO).

[Ipu upomy, Kiient nopydae banky yrpumaTi cyMy HaJJTUIIIKOBO BHUILUTAYEHUX MPOIEHTIB 13
CYMH BKIIaTy.

8.4.5. BxiramHuii paxyHOK, BKa3aHuili B J[oroBopi moa0 po3MilieHHs 0aHKIBCHKOTO BKJIAIY,
3aKPHUBAETHCS:

8.4.5.1. He mi3Hime HacTynHOTO baHKIBCHKOTO JAHS MICis (B CYKYITHOCTI):

a) THS IPUMMHEHHS, B TOMY YHUCIIi JJOCTPOKOBOTO MIPUITMHECHHS:

- ['enepanpHOrO 10roBOopy 0AHKIBCHKOTO BKIIAIY;

- JloroBopy 0aHKiBCHKOTO BKJIAIY;

- BKJIAJIHUX TPABOBIJHOCHH, II0 BUHUKIW 3rigHO 3 momanuMm Kiientom EJl Ha BiaKpuUTTS
BKJIQJTy 3a OTIOMOT0¥0 3ac00iB CucteMu;

- JloroBopy 10710 po3MilieHHs] OaHKIBCHKOTO BKJIAAy YKIJIAJEHOTO B €IEKTPOHHIHN dopMi 3a
nonomororo 3aco6iB Cucremu onnaitH-0ankinry « KPEJJOBAHKY;

0) 3miMCHEHHS BCIX 3aBepIIANbHUX IUIATDKHUX OIepariii 3a BiAmoBiAHMM BxiagHum
paxyHKOM.

8.4.5.2. B iHIIMX BHIAAKaX, BU3HAUEHHUX 3aKOHOJABCTBOM.

8.4.6. Bkiag Moxe OyTH MPOJOHTOBaHWMA y BUNAJAKaX, SKIO e TNepeadadyeHo yMOBaMH
JloroBopy 110710 po3MillleHHs OaHKIBCHKOTO BKIIAJy.

I'TABA 9. ObJIYTOBYBAHHS KPEJUTY (IIO3UKH, B TOMY YHUCJI
MMOBOPOTHOI ®IHAHCOBOI JOITIOMOTI'N), 3AJIYYEHOI'O PESUJIEHTOM BI/J
HEPE3UJIEHTA

9.1. bank 37iiicHIOE 00CITYrOBYBaHHS KpeAUTY (IO3UKH, B TOMY YHCIII TOBOPOTHOI (hiHAHCOBOI
JIOTIOMOTH) y BaIIOTI (IHO3EMHa BalltOTa/TpUBHsI) a00 OaHKIBCBKMX MeTajlax, HaJaHOTo
HepesuaeHToM Ykpainu KiientoBi banky (Hagani — [To3uka Bin Hepe3uaeHTa) y MOPSIKY Ta
Ha YMOBaX, BU3HAYCHUX YNHHUM 3aKOHOJABCTBOM YKpainwu, iumu [IpaBunamu, Tapudamu.
O6cnyroByBanns [lo3uku Bifg HepesuaeHta KirieHTa MOXIJIHMBE 3a HAsBHOCTI JIFOUOTO
JloroBopy OaHKIBCBKOTO paxyHKy, ykjiajeHoro Mik bankom Ta KiienToM-pe3uaeHTOM
VYkpainu 3rigno 3 [IpaBunamu.
9.2. 3 meroro obciayroByBanHs bankom Ilo3uwku Bijm HepesuieHTa, BianoBimHui KimieHT
3000B’s13aHUI 3BEpHYTHCS 10 baHKy HUIAXOM moaaHHs baHKy mUCbMOBOi 3asBH, 3TiHO 13
craggaptoto Qopmoro gokymeHTiB (lomatox Ne9.1. mo IlpaBmi), Ta HOKYMEHTIB,
nepeadayeHnX YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.
9.3. V pa3i 3BepHeHHs KirieHTa momo o0ciayroByBanHs [103MKH Bijl HEpe3nIeHTA Ta TIOJaHHS
JOKYMEHTIB, Tepen0daueHnX 3aKOHOAAaBCTBOM Ykpainu, bank Hanmae Kiienty mocmyru 3
pO3MIISITy 3a3HAYCHMX JOKYMEHTIB Ha MpeaMeT BiAMoBiAHOCTI goroBopy Ilo3ukm Bix
Hepe3uJeHTa Ta/abo omepamiii 3a TakuM JOrOBOPOM BHMOTraM 3aKOHOJABCTBAa Ta
YIOBHOBAKEHUX OpraHiB YkKpaiHM Yy cdepl BaTIOTHOTO Harjasgy Ta/abo (¢iHAHCOBOIO
MOHITOPHHTY, a TaKOX 11010 MOKIMBOCTI 00ciayroByBanHs: bankowm BinnosigHoi [To3uku Bif
HepesuieHTa. Bkazanuii po3riisg JOKyMEHTIB BKIIIOYA€E, KPIM 1HIIIOTO, aHATI3 B YACTHHI OLIHKA
BIJITIOBITHOCTI BapTOCTI 30BHIIIHBOTO 3aMI03MUYEHHS] PUHKOBUM yMOBaM, BCEOIUHMI aHami3 Ta
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nepeBipKy TOoKyMeHTIB (iHdopmarii) nmpo BamoTHiI omeparii Kiienta Ta BimomocTel mpo
YYaCHUKIB BAJIOTHUX OIEparliid, y BIAMOBITHOCTI 10 BUMOT YMHHOTO 3aKOHOJ/JABCTBA, IO
pEeryJIoe MOPSA0K 3/A1HCHEHHS OaHKaMU aHaJli3y Ta IepeBipKH JOKYMEHTIB (iH(popmarlii) mpo
BAJIFOTHI OTIepallii Ta iX y4acHUKIB. 3a HeoOXinHocTi bank mae mpaBo BuTpeOyBartu Bij Kitienra,
a KiieHnt 30008’ s13anmii Hagatu baHKOBI 101aTKOBI JOKYMeHTH (iH(opMarlio).

[Tocnmyru banky 3 po3risny AOKyMEHTIB omiauykoTbes 3rifHo 3 Tapudamu, go ix
HA/IaHHS HE3aJISKHO BiJl TOTO YU B MOAAIBIIOMY baHKOM 0OCITyroByBaTUMETHCS BIATOBIAHA
[Tosuka Bix HepesuaeHTa.  CTpOK po3risay JAOKYMEHTIB baHkoMm cTaHOBUTBH 5 (IT'SITh)
pobouMX IHIB micias JaTh OTpUMaHHS baHKOM OCTaHHBOTO 3 JOKYMEHTIB (OCTaHHBOL
iHdopmartii) Ay po3risamy (B TOMY YKCII OO0 MOAAIBIIOr0 00CITyTrOBYBaHHS 3 BpaXyBaHHIM
BHECEHUX 3MiH /10 YMOB [103uKu BiJ HEpE3UICHTA).

9.4. baHk, KpiM IHIIMX TOKYMEHTIB Ta iH(opMallii, BU3HaYEHUX 3aKOHOIAaBCTBOM Ta/abo
[TpaBmiamu, mae mpaBo BuMaratu Bij Kiienra (BiamosigHo KitieHT 3000B’si3aHUI HagaTH ix
banky) nokymeHTH Ta/abo iHdopmariro, ski HeoOXimHI baHky ayis BUKOHAHHS (DYHKIIIH
BAIIOTHOTO HArsiAy 3a omepauisMu KimieHTa, MOB'S3aHMMHU 3 OTPUMAHHSAM 1 MMOBEPHEHHSIM
[To3uku Bim Hepe3ujeHTa, Ta 3INCHEHHSIM BCEOIYHOTO aHali3y Ta MEPEBIPKU JTOKYMEHTIB
(iHdopmarii) mpo BaIOTHI Omeparii, a TakoX JOKyMeHTIB (iHdopmaillii), mependadeHux
3aKoHOAABCTBOM YKpainu y cdepi [IBK/DT.

9.5. V Bumanky, SKIIO YMHHUM 3aKOHOJABCTBOM YKpaiHW MependadeHo HEeoOXiTHICTh
iHhopMyBaHHSl (OTPUMAaHHS 3TOAM, MOTOMKEHHS, JO03BOJNY, 3MIMCHEHHS peecTpalii TOIIO)
bankoM yHOBHOBaKEHHMX JepkKaBHMX a00 IHIIMX Opra”iB, TO Take iH(pOpMyBaHHS
3MiACHIOETECS baHKOM 3a yMOBHM BCTaHOBJICHHSI BiANOBigHOCTI AoroBopy Ilo3uku Bin
Hepe3uJeHTa Ta/abo omepariii 3a TakuM JOrOBOPOM BHMOTaM 3aKOHOJABCTBA YKpaiHH Ta
YIOBHOBaXEHUX OpraHiB Ykpainu y cdepl BallOTHOro Harjisay Ta/abo QiHaHCOBOTO
MOHITOPHHTY, @ TaKOXX BCTAaHOBIJICHHS MOKJIMBOCTI 0OCIyroByBaHHs bBaHKOM BiAIOBIIHOI
[To3uku Bi HEpE3UACHTA.

9.6. bank BmpaBi BiAMOBUTH B 00CITyroByBaHHI BinnoBinHoi [lo3uku Bix HepesumeHTa Ta/abo
3MiMCHEHHI omepailii 3a Joropopom [lo3uku Bij HEpe3uaeHTA:

9.6.1. sxmo 3 orpumannx bankom mokymeHtiB Ta iHdopMmarlii bank He BcTaHOBUB (B TOMY
YHCIli HE Ma€ MOXKIJIMBOCTI BCTAaHOBUTH) BiJMOBIAHICTH AoroBopy llo3uku Bia HepesuaeHTa
Ta/abo omeparlii 3a TaKUM JOrOBOPOM BUMOTaM 3aKOHO/IaBCTBA YKpaiHU Ta YIOBHOBAXKEHUX
opraHiB YKpaiHu y cdepi BaJIFOTHOTO Harjsiy Ta/abo (piHaHCOBOIO MOHITOPHHTY;

9.6.2. sxmo bank He Mae MOXKIHBOCTI 00CTyroByBaTH BimoBigHy [1031MKy Bix Hepe3uaAcHTA 3
TEXHIYHUX, TEXHOJOTIYHUX a00 1HIINUX MPUYHH;

9.6.3. sxmo Kiient He HamaB HeoOXinHy banky iH(opMmartiito a0o0 TOKYMEHTH;

9.6.4. sxm1o mijg yac 31iHCHEHHs aHali3y Ta epeBipKU JOKYMEHTIB PO BaJIIOTHI onepaii bank
BUSIBUMB O3HAKHU 3/[1HiCHEHHSI BaHKOM pHU3HKOBO1 JisTTbHOCTI/HASBHOCTI Mi103p, 10 XapakTep ado
HaclmiAKy (IHAHCOBUX oOIepalii MOXYTh HECTH peajbHy abo NOTeHLIHHY Hebe3neKy
BUKOPHUCTaHHS baHKy 3 METOIO BUBEJIEHHSM KalliTajiB, Jerani3anielo KpUMiHAIbHUX JOXOIIB,
HEBCTAaHOBIIEHHSI KIHIEBOro(-ux) OeHedimiapHoro(-ux) BiacHUKA(-iB) [KoHTposepa(-iB)]
Ta/abo MOA0 SKUX € MiJICTaBU BBAXKATH, 110 BOHU BUKOPUCTOBYIOTH areHTiB, HOMIHaJIbHUX
yTpUMYyBadiB (HOMIHAJbHUX BIACHUKIB) a00 TOCEpeJHUKIB 3 METOI0 IPUXOBYBAHHS
KiH1eBoro(-ux) 6enediniapHoro(-ux) BnacHuKa(-iB) [KoHTposepa(-iB)], HEMpo30pa CTPYKTypa
BIIACHOCTI, HEBIAMOBITHICTh BAPTOCTI 30BHIIIHBOTO 3aMI03UYCHHS PUHKOBUM YMOBaM, TOIIIO;
9.6.5. y pa3i HeBHKOHaHHS a00 HEHAJICKHOTO BHKOHAHHS KIIIEHTOM BHMOT YHHHOTO
3aKOHOJIaBCTBA, 1110 PETYJIIOI0Th BITHOCHHH 11100 00cayroByBaHHs [103UKH Bi HEpe3UIeHTa;
9.6.6. B iHIIMX BUMAaKaX, 110 BUIUIMBAIOTH 3 3aKOHOJIaBCTBA Ta/ab0 [IpaBwmi.

9.7. IIpo BimMOBY B 0OCIyroByBaHHi BiAnoBinHOT [103uKH Bif Hepe3uaeHTa Ta/abo 31HCHEHH]
omnepariii 3a jorosopoM Ilo3uku Big HepesuaenTa bank nosinomisie Kiienra.

9.8. bank 3000B'sA3y€ThCS:

- 3apaxoByBaTH BaltOTHI I{iHHOCTI Ha [loTounuii paxyHok KiieHTa, 1m0 HaaAXoIATh Bif
HEpe3UJeHTa SK IO03MKa/KpeAUT/IOBOPOTHA (piHAHCOBA JIOTIOMOTa Y BIJMOBIIHOCTI [0
noroBopy [lo3uku Bij Hepe3nuaeHTa;
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- cnucyBatu 3 IlorouHoro paxyHky KiieHTa KomTy Ha mifcTaBi IUIATKHOT IHCTPYKIIT B
1HO3eMHIN BaNIOTI/TPUBHI/O0AHKIBCHKMX MeETajlax Ha KOPUCTh HEPE3HJICHTa B PaxyHOK
norameHHs [To3uku Bij Hepe3ueHTa (OCHOBHOIT CyMH, MTPOIICHTIB TOIIO) Ta BUKOHYBATH 1HIII
3000B's13aHH, TIependadeHi ymoBamu 1oroBopy [103uku Bix HEpE3UICHTA;

- nogaBatu HBY y Bu3HaueHi cTpoku (TEpMiHHM) 3BITHICTB PO OTEpallii 3a TIOTOBOPOM
[To3uku Bix HEpe3UAEHTA 3TiAHO 3 BUMOTraMu HOpMaTUBHO-TIpaBoBuX akTiB HBY.

9.9. KitieHT 3000B’13y€ThCS:

- CBOEYACHO IOIaBaTH 0 baHky Ha Oro BUMOTY BCIO HEOOXiIHY iH(OpMaIlito Ta JOKYMEHTH
3 METOIO 3/IilicHeHHs] BaHKOM HaJIe)KHOTO HArJISy, B TOMY YMCII 32 ONepallisiMu, MOB'I3aHUMU
3 OTpUMaHHAM 1 moBepHeHHAM [103uKu Bl Hepe3uIeHTa, HeoOXiaH1 TOKyMeHTH (1H(pOpMaIIiio)
s 3niicHeHHsT bankoMm BceGiuHOro aHamizy Ta HepeBipkH JTOKyMeHTIB (iHdopmarii) mpo
BamoTHI omepanii KiieHTa, BiIOMOCTEH MpO yYaCHHUKIB IIUX OIEpalliid, y BIAMOBIIHOCTI 10
BUMOT YHAHHOT'O 3aKOHOJABCTBa Y KpaiHU;

- cIU1avyBaTH BUHAropoay baHnky (B po3mipi, MOPSAIKY Ta B CTPOKH (TEPMiHH), IO 00YMOBIICHI
Tapudammn) 3a omeparisiMu, OB’ s13aHUMH 3 00ciIyroByBaHHsAM Ilo3uku Bif Hepe3uIeHra, a
TaKOX 3a IHIIMMH OTEPaLisIMH, SIKI BHHUKAIOTh 3 METOI0 3a0e3neueHHs BUKoHaHHs CTOpoHaMu
yMoB 11i€i rnasu [Ipasu;

- HagaBaTu baHKy 3BiTHICTB MO onepailii 3a JoroBopom [lo3uku Bix Hepe3uaeHTa, BIAIOBIAHO
70 BUMOT, TependadyeHuX HOpMaTUBHO-TipaBoBUMHU akTamu HBY 3 mnurtanp opranizamii
CTaTHCTHYHOI 3BITHOCTI, 110 mogaeTsed 1o HBY.

9.10. Bank 37iiiCHIOE HarysI 3a BiAIOBITHICTIO CTPOKIB BUKOHAHHS 3000B’s13aHb Ta 00CATIB
nepepaxoBaHOi HEPE3UACHTY 1HO3eMHOI BalmioTH oOcsiram ¢akTU4yHO ojepxaHoi Kiientom
[To3uku Bix HEpe3uACHTA, MIPOIEHTIB 32 ii KOPUCTYBAHHS, KOMICIH, IHIINX TIaTEXIB.

TJIABA 10. HATJAHHS B KOPUCTYBAHHS IHAUBIYAJBHOI'O CEU®Y

10.1. YMOBH HAJTAHHA B KOPUCTYBAHHS THIUBIYAJIBHOT'O CEM®Y 3A
JAOTOBOPAMMU, YKIIAAEHUMMU 10 06.03.2021 POKY (BKJIKOYHO)

10.1.1. Bank, Ha yMOBax BCTAaHOBJICHWX IuMHU [IpaBwiamMu Ta YyKIQJACHHM 3TiTIHO 3
CrannaptHoro popmoro nokymeHnTa (omarok Ne 10 no ITpaBui) JloroBopoM 111010 HaJaHHS B
KOPHUCTYBaHHS 1HAUBIAyanbHOro ceidy, Hanae KiieHTy B TUM4YacoBe IJIaTHE KOPUCTYBaHHS
Ceiig B [lenozuTHOMY cxoBHILi/ceiidi BinaineHHs banky, Hagani - /leno3utHe cxoBuiue/ceid,
st po3minieHds B Ceiidi Kimienrom peueit. JJoctyn no Ceiidy HamaeTbes Y TOBHOBaXKEHUM
ocobOam KrieHTta (3riJHO 3 3aKOHOJAaBCTBOM Ta/ab0 ycTaHOBUYMMHM AoKyMeHTamu KiieHta abo
HOTapiaJIbHO MTOCBITYEHOIO JIOBIPEHICTIO).

10.1.2. bank 3a0e3neuye 30BHIIIHI CXOpOHHICTH Ta mumicHicTh Celidy. bank He Hece
BinoBiAanbHOCTI 3a BMicT Celidy, a Takox 3a 3000B'si3aHHsAMu KiieHTa mepen TpeTiMu
ocobamu. [loctyn Kmienta no Ceiidy HagaeTsest B Onepariiinuii yac.

10.1.3. Hoctyn no Ceiidy 3abe3meuyerhcst micns croiatd Kiientom bavky mmatm 3a
kopuctyBanHs Ceiidom Ta 3acTaBu 3a K04 (3acTaBHOI Iu1aTu 3a kitod Bif Celidy) 3rinHo 3
Tapudamu npu ymoBi porpumanHs Kiientom wnwux IlpaBun, IlpaBun kopucTyBaHHS
1HMBITyaabHUM ceiioM Ta yMOB [loroBopy 1110710 Ha/laHHS B KOPUCTYBAHHS 1HUBIyaJIbHOTO
cendy.

10.1.4. V Bunaaxy, sIKIIO OCTaHHIN J1eHb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopoM MIOJ0 HAJaHHA B KOPUCTYBAaHHS I1HAMBIAyaJdbHOro ceidy mnpumasae Ha
BUXIJHHM, CBATKOBUII a00 HepoOOUuuil JI€Hb, TO TaKe BUKOHAHHS MEPEHOCUTHCS Ha MEepIIuit
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poOouMii 1eHb, SKUH CITiTy€E 32 BUX1THUM, CBATKOBHM a00 HepoOouuM aHeM. B pasi, skio Take
MepeHEeCeHHsT BUKOHAHHS B10yIOCsS 1010 CTPOKY (Tepminy) moBepHeHHs1 Kimientom banky
kmova Big Ceiidy ta 3maui Ceiidy, To 3a 1i IHI J0JATKOBO IU1ata 3a KopuctyBaHHsa Ceiidom
HE CIUIaYy€ThCS.

10.1.5. Kinient 3060B's13aHuii:

10.1.5.1. HeyxwipHO HIOTpUMYBaTHCh yMOB JlOroBOpy IOM0 HaJaHHS B KOPHUCTYBaHHS
inuBinyansaoro Ceiidy, [IpaBun , [IpaBui KkopucTyBaHHS 1HIMBIAYaIbHUM ceiipom i BUMOr
HOPMAaTHBHO-IIPABOBUX aKTIB YKpaiHH, sIKI PEryJIIO0Th JJaHi IPaBOBIAHOCHHHU.

10.1.5.2. IIpoBectu oruiaty 3a kopuctyBanHs CeiioM, a TakoX criaTuTd baHKy 3acTaBHY
iaty 3a kiod Bin Ceiidy BinnosigHo 1o ITpasui, JloroBopy 1040 HaJlaHHS B KOPUCTYBAaHHS
iHMBiTyansHOTO cerdy, Tapudis.

10.1.5.3. He po3mimyBatu y Celii mokexo- (BuOyxo-) HeOe3euHi, JITKO3aMMHUCTI, XIMidHi,
TOKCHYHI, OTPYiHI, paJioaKTHBHI peYOBUHH, HAPKOTHYHI 3aCO0H, a TAaKOXK 30poro, boenpunacu
Ta 1HIN pedyi, SAKI 3TiTHO 3aKOHOJABCTBAa YKpaiHW BHWIIYYEHI 3 LUBLIBHOIO 000pOTYy abo
oOMekeH1 B IMBUTILHOMY 000pOTi.

10.1.5.4. Haniiino 36epiratu kiatou Bix Ceiidy, He BUTOTOBJIATH AyOsikatu kiroda Big Ceidy.
[lepenaua Kiientom kmoua TpeTiM ocobam 3a0opoHEHa, KpiM BHIAJKIB, NepeadadeHux
YUHHHUM 3aKOHOZABCTBOM Y KpaiHHU.

10.1.5.5. INoBepuytn banky xmrou Bin Celidy Ta 3mati Ceiid y TEXHIUYHO CIIpaBHOMY Ta
HEMOIIKO/PKEHOMY CTaHl HE Ii3HillIe OCTaHHBOTO JHSA CTPOKY (T€pMiHY) KOPUCTYyBaHHS
Cetichom, Bu3HaueHOTO J[OrOBOPOM 111010 HA/IAHHS B KOPUCTYBAHHS 1HAMBIIYaIBHOTO CEHYy.
10.1.5.6. V Bumaaky BTpaTH/MOIIKOpKeHHS Kitoda Bia Celdy, 110 YHEMOXIUBIIOE JOCTYII
Knienra no peueit, siki po3mimeni B Ceiidi, abo HacTaHHA IHIIMX OOCTAaBHH, SKi MOXYTb
HEeraTUBHO BIUIMHYTH Ha BUKOHaHHS bankom a6o Kiientom ymoB /loroBopy 110,10 HaJjaHHS B
KOPUCTYBaHHSl iHAMBimyanpHOro ceidy, KiieHT 3000B’s3aHMi HEraiHO THCHMOBO
NoBiIoMHUTH baHk npo BKa3aHe.

10.1.5.7. He posronomyBaru iHpopMariro, ika MiCTUTh BiZIOMOCTI PO MOPSIOK JOCTYITy Ta
BUKOPUCTaHHS iHIuBIyansHOr0 Ceildy.

10.1.5.8. B pa3i nosinomienns bankom Kiienra B mopsaky, BusHauenomy llpaBmiiamu, mpo
peopranizanito banky, sfika He mnependavae NpaBOHACTYHMHMLTBA Ioro 3000B’s3aHb 3a
JloroBopoM 111010 HaJaHHS B KOPUCTYBaHHS 1HAMBIAyalbHOro ceidy, niksigauiro baHky,
nepemilieHHs (nepeaucinokanii) JlemosutHoro cxosuia/ceidy, B skomy 3Haxonuthes Ceild,
a6o Celiy, npunuHeHHs AISUIBHOCTI CTPYKTYPHOTO MiApo3/uty baHKy, B SKOMY 3HaXOUThCS
Ceiid, HacTaHHS 1HIIUX OOCTAaBHH, III0 YHEMOXJIMBIIOIOTh MMOAANbIII TPABOBITHOCHHH LI0JI0
kopuctyBanHs Celiom, KiieHT 30008’ s13aHui 3aBuacHO npuOyTH 10 baHky 1uist BUITyueHHs
BMmicTy Celidy, 3nmaui banky Ceiipy Ta xmoua Bin Celidy B TEXHIYHO CIPaBHOMY,
HEMNOIIKO/PKEHOMY CTaHl 1, 3a HEOOXIJAHOCTI, JOTOBIPHOTO BpEryJIIOBAaHHS MPUIIMHEHHS
BIJIMOBIHUX MPABOBITHOCHH.

10.1.6. KitienT mMae npaBo:

10.1.6.1. KopucryBatucs Ceiipom B OmnepamiiiHuii yac NpOTATOM CTPOKY (TepMiHY),
BH3Ha4YeHOTO JloroBOpoM 1100 HaJlaHHS B KOPUCTYBAaHHS 1HIWBIIyanbHOro ceidy, Ta Ha
ymoBax [Ipasui, [IpaBun kopuctyBaHHs iHAMBIAYalnbHUM ceiidoM, JloroBopy 110710 HagaHHs
B KOPUCTYBaHHS 1HAUBIAYalIbHOIO ceiidy.

10.1.6.2. Bumararu Bix banky 3aminu Ceiidy y Bunanaky, sxmo Haganuil Ceild BHUABHBCA
HENpHUJIaTHUM JJIs KOpUCTYBaHHS 3 He3anexxkHux Bia Kiienta mpuumn. B pasi BiacyTHOCTI
BisibHOTO iHIIOro Ceiidy /loroip 1momo HajaHHS B KOPUCTYBAHHS IHIMBIIyalbHOTO ceildy
npunuHserbes 1 bank 30008’ s13aHui moBepHyTH Kili€eHTOBI OrUlayeHy HUM YacTUHY IJIaTH 3a
kopuctyBanHs CeiipoM 32 HEBUKOPUCTAHH CTPOK (TEPMiH).

10.1.6.3. HamaTi Hanme)KHUM 9YHHOM O0(pOpMIICHY HOTapiajJbHO MOCBIMYEHY JOBIPEHICTh 1HIIIN
oco01 Ha rpaBo KopuctyBaHHs Celihom.

10.1.6.4. ITpu GaxkaHHI IPOJIOBKHUTH CTPOK (TepMiH) KopucTyBanHs Ceiidom, mogatu 1o banky
BIJNOBIHY 3asBY Ui YKJIAQJECHHS JOJaTKOBOTO JIOrOBOpY A0 JlOroBopy IIOAO HAaJaHHS B
KOPHUCTYBaHHS 1HIUBIAYalIbHOrO ceiiy Mpo MPOJOBKEHHS CTPOKY (T€pMiHY) KOPUCTYyBaHHS
CeiidoM B eHb 3aKIHYEHHS CTPOKY (TepMiHY), BU3HA4eHOro JlOroBOpoM I0JI0 HaJaHHS B
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KOPUCTYBaHHS 1HIUBIAYAJIbHOTO ceiidy.

10.1.7. bank 3000B'dA3aHuii:

10.1.7.1. Hamatu Kumienty B kopuctyBanHs Ceiip y TEXHIYHO CHpaBHOMY CTaHi IS
po3MimeHHs pedeit Kiienta ta 3abe3meuntu MoxiauBicTh noctymy Kiienta mgo Ceiidy 3
MoMeHTy cmuiat KiieHtom miarexiB, mnepenbadenux JloroBopoM MIOAO0 HaJaHHS B
KOPHUCTYBaHHS 1HIMBIIyaIbHOTO Ceidy.

10.1.7.2. 3abe3neyuTH 30BHILIHI CXOPOHHICTH Ta UUTICHICT, HamaHoro Kiienty B
kopuctyBanHs Ceidy.

10.1.7.3. 3a6e3neuntn Kiienty BinbHuit nocryn ao Ceiidy B Onepauiifnuii yac npu yMoBi
notpuManHs Kimientom nux Ipasu, [IpaBun kopucTyBaHHS 1HAMBIyaJIbHUM ceH(OM Ta yMOB
JloroBopy 1100 HaJaHHs B KOPUCTYBAaHHS 1HIUBIAYAIBHOTO ceiidy.

10.1.7.4. Y Bunaaxy peopranizaiii baHky, ska He mepemdavyae MPaBOHACTYITHHIITBA HOTO
3000B’s13aHb 3a JOroBOpoM IIOAO HaJaHHA B KOPUCTYBAaHHS 1HIMBiAyalbHOTO Ccendy,
nikBiganii banky, nmepemimenns (mepeauciokariii) JlemosutHoro cxoBuma/ceidy, B SKOMY
saHaxonuThes Ceitd), abo Celidy, HaCTaHHS IHITMX OOCTaBUH, IO YHEMOKJIUBITFOIOTH OB
MPaBOBITHOCUHHU 1110710 KopucTyBaHHs Ceiidom, baHk, y cTpok (TepmiH) He Ti3HilIe, HiXk 3a 30
(TpUALATH) KaJIeHJAAPHUX JHIB JI0 TNPUINHHEHHS NPAaBOBIIHOCHMH WIOAO HAJAaHHSA B
kopuctyBanHs KiientoBi Ceiidy, iHPOpMye OCTaHHBOTO MPO 1€ Ta MHPO HEOOXIIHICTh
BuydeHHs1 Kimientom Bmicty Ceiidy.

[HpopmyBaHHS 3iIICHIOETHCS Oy Ib-IKHM 13 HACTYITHUX CIOCO01B:

- HampaBJIEHHS PEKOMEHAOBAaHOTO abo MHiHHOTO JucTa Ha angpecy Kirienrta, 3a3HaueHy B
JloroBopi 11010 HaJlaHHSI B KOPUCTYBaHHS 1HAMUBIIyallbHOTO cey;

abo

- HaJICWJIaHHS €JIEKTPOHHOIO JIMCTa eJIEKTPOHHOIO MOIITO Ha eJIEKTPOHHY ajapecy KiieHTa;
abo

- omyOuikyBaHHs Ha [HTepHeT - cTopiHli banky;

abo

- pO3MIILEHHS Ha JOIILI OTOJIOIIEHb CTPYKTYPHOTO Miipo3ity baHky, B sKOMY 3HaXOIUThCS
Cetid.

10.1.7.5. Ilepenatu peui, po3mimeni Kinientom y Ceiidi, npaBonactynHuky Kiienra 3riiHo 3
3aKOHOJIaBCTBOM Y KpaiHH.

10.1.7.6. Ilpu HagxopKeHHI MHUChbMOBOI 3asiBU KitieHTa Ipo BTPaTy/MOMIKOKEHHS K04 Bij
Celipy 3abesneuntn goctyn Kmienra no Ceiidy, ane He paimie, HDK depe3 S5 (I1STh)
baHKiBCbKMX JHIB 3 MOMEHTY HaJaXxo/eHHs 10 baHky Bkaszanoi 3asBu KiieHTa, 1 32 yMOBH
CIUIaTH 3aCTaBHOI IUIaTH 3a HOBMM Kitoy Bix Celidy, 3riIHO 3 akTyaJbHUMHU Ha JaTy OIJIaTH
Tapudamu.

10.1.7.7. Y Bunazky, sikuio Haganuii Kimienty B kopuctyBanHs Ceiid BUSBHBCS HEMPUIATHUM
JUIs. KOPUCTYBaHHS 3 He3alnexkHux Bia Kiienta npuuun, To bank 3a 3asaBoto KiienTa moBuHeH
HaJaTh OCTaHHbOMY B KopucTyBaHHs i1HIIMN Ceiid. B pasi BiCyTHOCTI BUIBHOIO 1HIIOIO
Ceiidy [lorosip 1m0/10 HaJlaHHs B KOPUCTYBaHHs 1HAMBIyalbHOTO celipy mpunuHseThes 1 bank
3000B’a3aHui noBepHyTH KITli€HTOBI OMjIaueHy HUM YacTUHY IUIaTu 3a KopucTyBaHHs Celipom
32 HEBUKOPHUCTAHUH CTPOK (TEPMiH).

10.1.8. bank mae ipaBo:

10.1.8.1. Bumararu Big KiieHTa BHKOHaHHS HUM CBOIX 3000B’s3aHb 3a J[OTOBOpPOM IIOJO
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYyaIbHOTO ceidy.

10.1.8.2. KonTposmoBaTy 3a 30BHIIIHIMH 03HaKaMH TeXHIYHUN cTaH Celdy.

10.1.8.3. BiamoButu Kiienty B goctyii qo Ceiidy y BHITaKax:

a) 3aKiHYEHHs OIJIaY€HOIr0 CTPOKY (TepMiHy) KopucTyBaHHs CeiipoM - 10 MOMEHTY OIIaTu
KiienToM meHi 3a Bech HeOTUTaueHU CTpok KopucTyBaHHs Celdom, 3rigHo JJoroBopy momao
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBIIyaIbHOTO ceidy;

6) sxmo KiientoM He omuiadeHo 3acTaBHy Iuiaty 3a Kiatod Bin Celidy 3riilHO 3 ymMOBaMH
JloroBopy 1100 HaJJaHHs B KOPUCTYBAHHS 1HIMBIAYaIbHOTO ceiiy — 10 MOMEHTY ii oIjiaTu.
B) y pa3i nopyueHHst Kiienrom JloroBopy 1oA0 HajJlaHHS B KOPUCTYBaHHS 1HAUBIAYaIbHOTO
ceiiy, [Ipasun, [IpaBun kopucTyBaHHs IHAUBITyanbHUM ceiipom Ta/abo Tapudis;
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I') BUMAJIKaxX, BU3Ha4eHUX J[oroBOpoM Mpo HaJaHHS B KOPUCTYBaHHS 1HAMUBIAYaIbHOTO ceildy,
[IpaBunamu Ta/abo 3aKOHOAABCTBOM Y KpaiHH.

10.1.8.4. bauk Bnpasi Biakputu Ceiid Ta BIydnuTH Horo BmicT 6e3 mpucytHocti Kiienra B
HACTYIHHUX BHUIIAJKaX:

a) Ha MIJACTaBl PINICHHS BIAMOBIAHUX JEPKAaBHUX OpPraHiB, sIKI MAalOTh Ha 1€ NpPaBo, Y
BIJIMOBITHOCTI 3 YHHHUM 3aKOHOJ/IaBCTBOM Y KpaiHU;

0) BHacHiZOK (Qopc-MakOpHUX 00cTaBUH (0OCTaBHMHM HemepeOOopHOi cuiM), mependadueHux
n. 14.2. I'masu 14 Po3ainy I IlpaBuin, siki 00’ €KTUBHO MOXYTh 3aBJaTH MKOIU peuaM KiieHTa,
po3mimenum B Ceiidi,

B) uepe3 3 (TpH) MiCsIIl Bi JHS 3aKIHYCHHS CTPOKY (TepMiHy) KopucTyBaHHs CelihoM 3Ti1HO
JloroBopy Mmoo HajaHHS B KOPUCTYBAaHHS IHIWBIIyallbHOTO Cceidy, SKIIO 0 TaKOro
BiakputTs Ceiidy Ta BumydeHHs ioro Bmicty KimieHT He moBepHyB Kitou Bif Ceiidy Ta He 31aB
Celi y TeXHIYHO CIIPaBHOMY, HE MOIIKO/DKEHOMY CTaHi a00 HE BUMHUB BCIX HEOOXITHHUX il
JUTSI TIPOZIOBXKEHHS CTPOKY (TepMiHy) KopuctyBaHHs Ceiiom;

r) nopyumeHHss KilieHTOM yMOB KOPHUCTYBaHHS IHAMBiIyalbHUM cel(oMm, 10 MOXKE 3aBIaTH
banky maTepianbHHX 30UTKIB;

1) mikBigamii abo cmepti Kimienra;

n) HeBukoHanHs Kmiearom Bumor 1. 10.1.5.8. 1i€i rimaBu IpaBun;

€) B IHIINX BUIIAJKaX, 3T1JHO 3 YAHHUM 3aKOHOJIABCTBOM Y KpaiHH.

Binkpurtsa Ta BuiydeHHs bankom Bmicty Ceiidy 6e3 mpucytnocti KiieHrta, Ko iHIIe He
BH3HAYCHO 3aKOHOJABCTBOM Y KpaiHM, 3/1IHCHIOETHCS KOMiciero baHKy 31 CKIIaZieHHAM aKTy Ta
OIMCOM BUIJIyYEHHUX peyel 3 JOTpUMaHHAM JII0YMX BUMOT 3aKOHOJABCTBA YKpaiHU.

B pasi Bigkpurts bankom Ceiidy Ta BuirydeHHs ioro Bmicty 0e3 mpucyTHOcTi Kitienra y
BUIIQ/IKaX, NependayeHux 1. 1. B, T, I' JaHoro nyHkTy IlpaBui, 3acTaBHa ruiara 3a KoY Bij
Cetichy bankom He moBepTAETHCS.

VY Bunaaky BiakpuTTs bankom Celidy Ta BUIy4deHHs HOro BMICTy, BHIIyY€HI pedi, KpiM
BUIIA/IKIB, Mepe0adeHnX 3aKOHOIABCTBOM YKpaiHHW, 3HAXOMUTHMYThcs y baHKy Ha ymoBax,
BHU3HA4YEHUX BHYTPIIIHIMU NpaBuiiaMu baHky.

10.1.8.5. V Bunaaky nopymensst Kimientom [IpaBui kopucTyBaHHS iHIUBIAyaIbHUM ceiipom
Ta/abo ymoB JloroBopy miofo HajgaHHS B KOPHCTYBaHHs 1HIUBiqyanbHOTO ceidy, bank mae
MpaBo po3ipBaTu Takuil JIOroBip 11040 HaJaHHS B KOPUCTYBAHHS IHAUBIAYaJbHOTO ceidy B
OJTHOCTOPOHHBOMY TOPSIKY.

10.1.9. Knient crimauye banky mary 3a kopuctyBanHs CelihoM, a TaKOXK OIUIady€e 3aCTaBHY
iaty 3a kimod BiJ Ceildy y po3mipax, BusHaueHux Tapudamu.

10.1.10. Cmnara nHanexxHoi baHky mmatm 3a kopucTyBaHHS iHauBiIyanbHuM Ceiidom
31ifcHIOEeThCst KiTieHTOM aBaHCOM 3a Bech CTpPOK KopucTyBaHHS CeilpoM B J€Hb yKIIaJeHHS
JloroBopy 110710 HaJlaHHs B KOPUCTYBAHHS 1HAUBITYaJIbHOTO ceidy.

10.1.11. 3actaBHa 1u1ara 3a ko Big Celidy crutauyeThbes B IeHb yKiIaJeHHs JloroBopy oa0
HaJlaHHA B KOPUCTYBaHHS 1HIUBIIyalbHOro ceidy. 3actaBHa miara 3a kiod Big Ceiidy
orjayyeTbcsi (a00 JOIIauyeThCsl) TAKOXK INMPH HACTaHHI OOCTaBMH, 3a SKHMX IONEPEIHbO
oIJlaueHa 3acTaBHa IUaTa 3a Kitod BiJ Ceildy He mijuisirae nopepHeHHI0 KiieHTy (OBHICTIO
YH B YACTHHI).

10.1.12. ¥V Bunanky AOCTPOKOBOTO MPUIHHEHHS J[0TOBOPY MIOAO HA/JaHHS B KOPUCTYBaHHS
iHAMBITyanbHOrO cerdy 3 iHimiatuBu banky, bank moseprae KiieHTy pi3HUIIO KOIITIB MiX
CIUITAYEHOI0 HHUM CYMOIO IJIaTH 3a KopucTyBaHHi Ceidom 1 po3mipoM IjaTu 3a 4yac
¢aktuuHoro kopucryBanHs CeiidoMm, 3a BUHATKOM po3ipBaHHA bankom JloroBopy miono
Ha/IaHHS B KOPUCTYBaHHS iHIUBIIyansHOro ceridy 3rignao 3 1. m. 10.1.8.5 miei ['maBu um iHmmx
BUMNAJKIB, 10 BUIUMBaOTh 3 [IpaBun abo JloroBopy IIOAO0 HaJaHHS B KOPHCTYBaHHS
IHIUBITyaTbHOTO CeHYy.

10.1.13. ¥V Bumnaaxy 10CTpOKOBOTO MPUIIMHEHHS MPAaBOBIAHOCHH 111010 KopucTyBaHHs Ceiipom
3 ininiatuBu KitienTa, miara 3a kopuctyBanHs CelipoM He MOBepTAETHCA.

10.1.14. 3acraBHa miata 3a kmou Bix Ceildy noBepraerbes Kiienty npu noBepHeHHi banky
kimoua Big Celidy y cmpaBHOMY, HEMOIIKOMKEHOMY CTaHI, Ta 3a BIACYTHOCTI BH3HAUEHUX
[TpaBunamu, JJoroBopom 110710 HaJlaHHS B KOPUCTYBaHHsI iHAMBINyansHOTO ceidy, Tapudpamu
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00CTaBHH, TIPH SIKMX 3aCTaBHA IUIaTa 3a Ko B Ceiidy He mijyiarae HOBEpHEHHIO.

3actaBHa 1ata 3a kimou  Big  Celidy He mnoBepraetbes KiienTty 'y BHUIAAKY
BTPATH/MOLIKO/KEeHHS Haganoro bankom Kiienty kiroua Bin Ceiidy. 3actaBHa muiara 3a K04
Bix Celipy HE MOBEPTAETHCS TAKOK MTOBHICTIO a00 YaCTKOBO B 1HIIMX BUIIAIKAX, TEpeA0AYCHUX
[TpaBunamu, JIoroBopom 110,10 HagaHHs B KOPUCTYBaHHS 1HMBITyaqbHOTO cerdy.

10.1.15. Tlpu HacTaHHi OyaAb-SIKOTO 3 BUMAKIB, MPU AKUX 3T1IHO 3 JJOrOBOPOM 11070 HaaHHS
B KOPUCTYBaHHS 1HAMBITYaIbHOTO ceiiy, B TOMYy YUCIIi yMOBaMH, BU3HaueHUMU [IpaBuiamu,
CIUTadeHa paHimie 3acraBHa muata 3a ko4 Bij Celidy He mimsrae moBepHeHHIO KiieHTy
MOBHICTIO 200 B YaCTHHI, OCTaHHI 3000B’s13aHUI BIAMOBITHO 3HOBY OIUIATUTH 3aCTABHY ILJIATY
3a KJII0Y 3TiAHO 3 MIFOYMMH Ha JaTy criaTd Tapudamu abo IOIIATUTH CyMy KOINTIB, SKOT
HEJO0CTaTHBO ISl 3a0€3TeueHHs TOBHOI OTUIATH 3aCTaBHOI MIaTH 3a Kitod Big Ceiidy 3rimHo 3
nitounmu Tapudamu (Ha gaTy OIUIATH YU JOTUIATH).

10.1.16. bank BmpaBi yrpumaru 3 BHeceHOi KiieHToM 3acTaBHOI Tuiat 3a kimou Big Celidy
KOIITH B cyMi HecruiaueHnx Kimientom banky mutatexis.

10.2. YMOBH HAJTAHHA B KOPUCTYBAHHS THIUBIIYAJIBHOT'O CEM®Y 3A
JOT'OBOPAMMU, YKIIAAEHUMMU 3 07.03.2021 POKY (BKJIFOYHO)

10.2.1. bank, Ha yMOBax BCTAaHOBJICHHMX 3aKOHOJABCTBOM YKpaiHu, numu llpaBuiamu,
Tapudamu ta yknagenum 3rigHo 3 CrangaptHoro ¢popmoro nokymenta (Homatok Ne 10 mo
[TpaBun) JloroBopom 110/10 HalaHHS B KOPUCTYBaHHS iHAMBITyanpHOTO celidy, Hanae Kiienty
B THMYacoBe IUIaTHE KopuctyBaHHA (opeHny) Ceitdp B [lemo3uTHOMy cxoBuii/ceidi
BiieHHs banky, Hanaii - JlemosutHe cxoBute/cerid, ast po3minierns B Celii Kiientom
peueit. loctyn no Ceiidy Hagaetbesa Kiienty abo YnoBHoBaxkennum ocobam KitienTa (3rigHo 3
3aKOHOJABCTBOM Ta/a00 ycTaHOBYMMH JOKyMeHTaMu KirieHTa abo JOBiIpEHICTIO).

10.2.2. bank 3a0e3neuye 30BHIIIHI CXOPOHHICTH Ta HiNicHICTh Ceiidy. baHnk He KOHTpoIIOE
Bmict Ceiidy, He CcKIagae OmMUCY IIHHOCTEH, mo BKIamarThes a0 Celidy 1 He Hece
BimoBiganbHOCTI 3a BMicT Celidy. baHk BiAmoBigae 3a 30BHIIIHIO CXOPOHHICTH, IUTICHICTh
Ceiidy Ta 3anmo0iranHs JOCTYIy 10 HHOTO TPETiX 0CiO.

10.2.3. Joctyn no Ceiidy 3abe3neuyerbes micns ykiaaeHHs CtopoHamu JloroBopy mono
HaJaHHS B KOPUCTYBaHHS 1HIUBITyalbHOro ceidy, crutatu Kiientom banky muiatu 3a
kopuctyBanHs Celiom Ta 3acTaBHOT 11aTy 3a Ki1rou Bix Ceildy 3rigHo 3 Tapudamu npu ymMoBi
norpuManHs Kiientom mux [IpaBun Ta ymoB JloroBopy mono HaJaHHS B KOPHCTYBAaHHS
1HAMBITyaJIbHOTO cery.

10.2.3.1. Joctyn Kumienta no Celiy HamaeTbCst 3TiIHO 3 BCTAHOBJIEHUM PEKUMOM poOOTH
Jeno3utHoro cxoBuiia/ceidy, CTpyKTypHOro miapo3ainy banky, ae posmimenuit Ceiid B
Mexxax OnepariifHoro 4acy Takoro CTpyKTypHOTO HiIpO3aity.

10.2.3.2. Ins orpumanus goctyny no Ceiidy banky Kiient (YmoBHoBaxkeHa ocoba KirienTa)
3000B’s3aHMi npena’ ssBuTH banky (BiamoBinanbHii ocobi banky):

10.2.3.2.1. JIokyMeHT, IO MOCBigIye Horo ocoly (macmopt abo iHIIMA JOKYMEHT, M0 HOro
3aMiHIOE), a YTIIOBHOBakeHa ocoba KiienTa:

a) IOPUIUYHOT 0COOM — JOKYMEHTH, SIKI 3TiTHO 3 3aKOHOJABCTBOM YKpaiHH, MIATBEPIKYIOTh
MOBHOBA)XEHHS JIIATH BiJl IMEH1 IOPUINYHOI 0cOOM 6e3 TOBIPEHOCTI (SIKIIO TaKi TOKYMEHTH HE
Oynu HamaHi panime banky abo Oynu HajaHi, ajge BTPATHIIM aKTyallbHICTh), a K0 KiieHT
YIIOBHOBAXMB CBOTO TMpalliBHUKa abo iHIIy oco0y Ha jgoctyn Bia iMmeHi Kiienta no
IHAUBIAYyaIbHOTO ceiidy - opurinan aoBipeHocti Kiienra;

0) G13u4HOT OCOOU-TIIAMPUEMIIS - OPUTIHAT HOTApiaJIbHO MOCBITYEHOT TOBIPEHOCTI.

10.2.3.2.2. Kirou/xmmrodi Big Ceidy.

10.2.3.3. Ceii¢ BigkpuBaeThcs Ta 3aKpUBa€ThCsI KIIIEHTOM B MPHUCYTHOCTI BiANOBIJAJIBHOL 32
Jleno3utHe cxoBuie/ceiid ocodoro banky.

10.2.3.4. Bmponosx mnepeOyBanHa Kiienta B Jlemo3utHoMy cxoBuIi (IpUMIIIEHHI, 1€
po3Mimenuii ceidy/ceitdona mada, y skii 3Haxoauthesi Ceitd) mpu Bxoni a0 Jlemo3utHOro
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cxoBuIla (mpumiiieHHs) abo y camoMy J[eno3uTHOMY CXOBHIII (TPUMIIIECHH]), 3aTUIIA€THCS
BiAmoBimansHa ocoba banky.

10.2.3.5. KitieHT Mae npaBo KOH(DIASHLIHHO MPAIIOBAaTH 3 pe4aMHu, 110 po3MillytoTses B Celtdi
ab6o Bumyuarothcs 3 Ceiidy, y chemialbHO BiABEACHOMY IS I[HOTO MICI[l MPUMIIICHHS
(ximMHata, kabiHa TOIIO) CTPYKTYPHOTrO minpo3ainy bauky, ne mictutbest Cetid.

10.2.3.6. KiieHT 3000B’s3aHuii HE TPOBOIUTH (HOTO3HOMKY Ta/ab0 BIJCO3HOMKY Y
Jlermo3uTHOMY CXOBHWIII (IPUMIIICHHI, JI¢ po3MilmieHui ceid/ceiidoBa mada, y sKii
3HaxoauThes Ceiid).

10.2.3.7. He nonyckaetbcs nepedyBanns Kiienra B Jlemo3utHoMy cxoBuilli (IpUMIIIEHHI, 1€
po3Mimenuii ceid/ceripoBa mada, y skii 3Haxoauthes Ceitd) mix yac mepedyBaHHS Tam
iHImoro kiieHTa banky.

10.2.4. Y Bunajky, SKIIO OCTaHHIN JI€Hb CTPOKY (TepMiH) BUKOHaHHs KiieHTOM 3000B’s13aHb
3a JloroBopoM MIOJ0 HAJAaHHSA B KOPUCTYBAaHHS I1HAMBIAyaJdbHOTrO ceidy mpumazae Ha
BUXI1/IHUH, CBATKOBUH a00 HEpoOOUui JeHb, TO TaKe BUKOHAHHS MEPEHOCUTHCS HA MEpUIMHA
poOouMii 1eHb, SKUH CITiTy€E 32 BUX1THUM, CBATKOBHM a00 HepoOouuM aueM. B pasi, sKiio take
MepeHECeHHsT BUKOHAHHS B10yI0Csa IIOJI0 CTPOKY (Tepminy) moBepHeHHs1 Kimientom banky
kimoua/kimouiB Bif Celidy ta 3maui Ceiidy, To 3a 1i JHI JOAATKOBO IUIaTa 32 KOPUCTYBAaHHS
Cetichom He criauyeTbes.

10.2.5. Kiient 3060B's13aHMii:

10.2.5.1. HeyxunpHO IOTpUMYyBaTHCh YMOB JlOoroBopy IIOA0 HaJaHHS B KOPUCTYBAHHS
igmuBinyansaoro Ceiligy, [IpaBun i BUMOr HOPMAaTHBHO-TIPABOBUX aKTiB YKpaiHH, SKi
PETYIIOIOTH JaHi TPaBOBIIHOCHHH.

10.2.5.2. IIpoBectu orutaty 3a KopuctyBaHHs CelioM, a TakoX criaTuTH baHKy 3acTaBHY
iaty 3a kiod Big Ceiidy BignosinHo 1o ITpasui, JloroBopy 1040 HaJlaHHS B KOPUCTYBaHHS
iHMBiTyansHOTO cerdy, Tapudis.

10.2.5.3. He po3mimaru B Celi¢i peudi, sIKI MOKYTh 3aBAATH LIKOLY MaiHy baHky 1 peuam
IHIIMX KIJII€HTIB Ta 30epiraHHs SKUX MPSMO 3a00pOHEHO YHHHUM 3aKOHOJABCTBOM YKpaiHH, B
TOMY YHCII, MOXeXo- (BUOyxo-) HeOe3meuHi, Jerko3aiMHUCTi, XiMiuHi, TOKCHYHI, OTPYWHI,
panioakTHBHI PEYOBHUHU, HAPKOTHYHI 3ac00H, a TaKOX 30poro, OoempHacy Ta iHIIi pedi, sKi
3riTHO 3 3aKOHOJABCTBOM YKpaiHM BHIIyY€HI 3 LHBUIBHOTO 000poTy abo oOMexeHi B
UBLUILHOMY 000POTI.

10.2.5.4. Hapiitno 306epiratu xmou/kmrodi  Bifg Celidy, He BHUroTOBIATH JTyOmikaTu
kimoua/kimouiB Bij Celidy. Ilepenaua KnienToM kitoua/kitouiB TpeTiM ocobaM 3a00poHEHa,
KpiM BHIAJKiB, epe10aueHX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHU.

10.2.5.5. TloBepuyTtu banky kitou/xmoui Big Celidy Ta 3matn Celid) y TEXHIYHO CIIpaBHOMY Ta
HETOIIKO/DKEHOMY CTaHI He Mi3Hillle OCTaHHBOIO IHS CTPOKY (TepMiHY) KOPHCTYBaHHS
Celihom, BU3HAUEHOTO 3T1IHO 3 JJoroBOpoM 110,10 HaJJaHHs B KOPUCTYBaHHS 1HAMB1yalIbHOTO
ceidy.

10.2.5.6. V Bumaaky BTpaTH/TIOMIKO/HKCHHS KIr0o4a/KiodiB Bix Ceiidy, Mo YHEMOXKIUBIIOE
noctyn Kiienra 1o peuei, siki po3miniexi B Ceiigi, a0o HacTaHHs 1HIIUX 0OCTaBUH, SIKI MOKYThb
HETaTUBHO BIUTMHYTH Ha BUKOHaHHS bankom abo Kientom ymoB [loroBopy 11010 HaJaHHS B
KOPUCTYBaHHS IHAMBiAyanmbHOro ceddy, KiieHT 3000B’s3aHMi HeraiHO HHUCbMOBO
MoBiIOMUTH baHK TIpo BKazaHe.

10.2.5.7. He posronomryBaru iHpopMallito, ika MiCTUTh BiZIOMOCTI PO MOPAIOK JOCTYIy Ta
BUKOPHUCTaHHS 1HIUBITyansHOr0 Ceildy.

10.2.5.8. B pa3i nosigomienns bankom Kiienra B nopsaky, BuzHauenomy [lpaBuiiamu, mpo
peopranizaimito baHky, ska He mepeadadae MPaBOHACTYIHHUIITBA HOro 3000B’si3aHb 3a
JloroBopoM II0/I0 HaJaHHS B KOPUCTYBaHHs 1HAMBIAyaJdbHOro ceildy, mikBigamito banky,
nepeminieHHs (nepeauciokaiii) JlemosutHoro cxosuia/ceridy, B sskomy 3HaxoauTbest Ced,
a6o Ceildy, NpUIMHEHHS AISUTBHOCTI CTPYKTYPHOTO MiApo3/ity baHKy, B SKOMY 3HaXOIUTHCS
Ceiid, HacTaHHs HIMX 00CTaBHH, 10 YHEMOXJIHBITIOIOTH MMOJANBIIN MPABOBITHOCHHU 010
kopuctyBanHs Ceitdgom, KiieHt 30608’ s13aHmit 3aBuacHo npuOyTH 10 baHky ans BUITyYeHHS
Bmicty Ceildy, 3naui banky Ceiidy Ta xmoua/kimouiB Bii Celiy B TEXHIYHO CIIpaBHOMY,
HETOIIKO/DKEHOMY CTaHi 1, 32 HEOOXIJHOCTi, JOTrOBIPHOTO BpPETYyJIOBAaHHS MPUITMHEHHS
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BiJIMTOBITHUX TIPABOBITHOCHH.

10.2.5.9. BukonyBatu iH1111 000B’SI3KH 3T1THO 3 3aKOHOJJABCTBOM Y KpaiHH.

10.2.6. KimienT mMae mpaBo:

10.2.6.1. KopucryBatucs Ceitdom 3 TOTpUMAHHIM PEeKUMY pOoOOTH J[eMO3UTHOTO CXOBHIIA,
CTpYKTypHOTO Tifpo3aitry banky, B sskomy po3minienuii Cetid, B OnepariiiHuii yac Takoro
CTPYKTYPHOT'O HAPO3JLTy MPOTAroM cTpoky openau Ceiidy, Bu3HaueHoro JloroBopom 1moa0o
Ha/IaHHS B KOPUCTYBaHHS 1HIUBiAyasibHOTO ceiidy, Ta Ha ymoBax [IpaBun, JloroBopy momno
Ha/IaHHS B KOPUCTYBAaHHS 1HAMBIyaJbHOIO ceii(y, 3aKOHOIaBCTBA Y KpaiHH.

10.2.6.2. Bumararu Bix banky 3aminu Ceiidy y Bunanky, sxmo Haganuii Ceild BHUABHBCA
HEeNPUAATHUM AJIsi KOPUCTYBaHHS 3 MeTOr 30epiraHHs peded 3 He3alexHux Bin KiieHnrta
npuynH. B pasi BincytHocTi BitbHOTO iHIIOr0 Cefidy JloroBip 1mo/10 HaaHHS B KOPUCTYBAHHS
IHIUBIIyaIbHOTO ceiidy npunuHseTbes 1 bank 30008’ s13anui moBepHyTH KiTieHTOBI omutaueHy
HUM YaCTUHY IUIaTH 3a KopucTyBaHHA Cel(hoM 32 HEBUKOPUCTAHUI CTPOK (TEPMiH).

10.2.6.3. YnoBHOBaxxuTH iHIIY 0co0y Ha kopuctyBaHHs CelihoM Ta/ab0 3M1HCHEHHS THIIMX
npaB 3a JloroBopoM IIOAO0 HaJaHHS B KOPUCTYBAaHHS IHAMBIZyanbHOTO ceiidy BiJ iMeHI
Kiienta numsixomM HagaHHS JOBIPEHOCTI Takid iHImIKA ocoOi (y pasi BHmayi JOBIPEHOCTI
KIIIEHTOM, IO € (DI3UYHOI0 0COOO0 MIANPUEMIIEM, TaKa JOBIPEHICTh Mae OyTH HOTApiaTbHO
MTOCBITYEHOIO).

10.2.6.4. Ilpu GaxaHHI MPOAOBKHUTU CTPOK (TepMiH) KopuctyBaHHs Celiom 3abe3meunTu
BKa3aHe B II. I1. «a» Ta «o» 1. 10.2.17 miei 'naBu [1paBui.

10.2.7. bank 3000B's13aHHUIA:

10.2.7.1. Hagatu Kiienty B kopuctyBaHHsS Ceild y TEXHIYHO CHpaBHOMY CTaHi IS
po3mimenHs pedeit Kiienra ta 3abe3neuntu MOXIUBICTh qoctymy Kiienra no Celidy micns
yknaneHHs CropoHamu JloroBopy W00 HaJaHHS B OpPEHAY I1HIUBIAYyalbHOro ceildy, Ta
crutati KiieHTom marexiB, mependadeHnx [loroBopoMm miof0 HalaHHS B KOPHCTYBAaHHS
inauBigyansHoro ceiidy, Tapudamu, [TpaBunamu.

10.2.7.2. 3abe3neyuTH 30BHIIIHI CXOPOHHICTH Ta UUTICHICT, HamaHoro Kiienty B
kopuctyBanHs Ceildy.

10.2.7.3. 3abe3neuntu Kimienty Brpomasx ctpoky openau Ceiidy BinpHUIA goctym no0 Celidy
B Mexax OnepauiifHoro yacy cTpyKTypHOro mijipo3auty banky, B sikomy po3mimenuit Ceitd,
3T1IHO 3 BCTAHOBJICHHM PEXHMOM POOOTH TAKOTO CTPYKTYPHOTO MiApO3auTy, Jlemo3utHoro
cxoBua/ceidy, npu ymosi norpumannsa Kiientom nux IlpaBun ta ymos Jlorosopy momo
HaJaHHS B KOPUCTYBAHHS 1HIUBIAYaIbHOTO ceidy.

10.2.7.4. YV Bumaaky peopranizauii baHky, sika He mependayae MpaBOHACTYMHUIITBA HOro
3000B’a3aHb 3a JlOrOBOpOM IIOAO HAaJaHHSA B KOPUCTYBAHHS I1HAMBIAYalbHOIO celdy,
mikBimanii banky, nmepemimieHHs (mepenuciokaiiii) Jlemo3utHoro cxoBuia/cedy, B SKOMY
3HaxoauThes Celid, abo Ceiidy, HacTaHHS THITMX 00CTaBHH, 110 YHEMOKITUBITIOIOTh TIO1JTBIIT
IIPaBOBIAHOCHHH 1110]10 KopucTyBaHHs Celidom, baHk, y cTpok (TepMiH) He mi3Hime, Hix 3a 30
(TpUnUATH) KaJeHJApHUX JHIB JI0 TPUIMHEHHS TMPaBOBITHOCHMH MO0 HAJaHHSI B
kopuctyBanHsi Kuiientosi Celidy, iHQopMye ocTaHHBOIO HpO L€ Ta NMPO HEOOXITHICTH
BrtydeHHs1 Kiientom BMmicty Celidy.

IndopmyBaHHS 311HCHIOETbCS OYyAb-IKUM 13 HACTYITHHUX CIIOCOOIB:

- HampaBJIEHHS PEKOMEHJ0BaHOro abo IIHHOro jucra Ha ajapecy KiieHTa, 3a3HaueHy B
JloroBopi 110,10 HaJaHHS B KOPUCTYBaHHS 1HAUBITyalbHOTO ceidy;

abo

- HaJICWJIaHHS €JIEKTPOHHOTO JIMCTa eIEKTPOHHOIO TIOIITOI0 Ha eJIEKTPOHHY ajapecy KiieHTa,
abo

- omyOnikyBaHHs Ha [HTepHeT - cTopiHui baHky;

abo

- pO3MillleHHs Ha JIOIILI OTOJIOIIEHb CTPYKTYPHOTO Miipo3ity baHky, B sKOMY 3HaXOIUThCS
Ceiid.

10.2.7.5. Ilepematu peui, po3mimeni Kiientom y Celii, mNpaBOHACTYIHUKY
Kiienrta/cnankoemirio Kitienra 3riiHo 3 3aKk0oHOAaBCTBOM YKpaiHu. B pasi fKio 3 JOKyMEeHTIB,
AK1 TIATBEP/UKYIOTh CTaTyC CIaJKOEMIsi/TipaBoHAacTynmHUKa KitieHTa, BUIIMBa€, 110 TaKUH
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CMaIKOEMEIb/IPABOHACTYIIHUK Ma€ MpaBo Ha yacTuHy peuerd Kuienta B Ceiii, bank mae
nmpaBo nepenatu pedi, po3MimieHi Kimenrom y Celidi, criagkoeMIto/IpaBOHACTYITHUKY JIUIIE
CIUJIBHO 3 yCiMa 1HIIUMU CIIAJAKOEMIIMH/TIpaBOHAacTymTHIKamu Kitienra.

10.2.7.6. Tlpm HamxomKeHHI THCBMOBOI 3asBu KiieHTa mpo BTpaTy/MOIIKOKCHHS
kimroua/kimouiB Bif Celidy 3a6e3neuntu noctyn Kiienra no Ceitdy, ae He paHimie, HiX depe3
5 (m’sa1p) baHKIBCHKHX JTHIB 3 MOMEHTY HaJIXO/DKeHHs 10 banky Bka3aHoi 3asBu KiieHra, 1 3a
YMOBH CIUTIaTH 3aCTaBHOI IJIaTH 3a Kirou/Kiodi Big Celidy (3a HOBUIl KIIFOY/KITFOY), 3TiTHO 3
aKTyaJlbHUMH Ha Jaty oruiatu Tapudamu.

10.2.7.7. Y Bunazky, skuio Haganuil Kiienty B kopuctyBanHs Ceiid BUSBHBCS HEMPUIATHUM
JUISL KOPUCTYBaHHs 3 He3alexkHuX Bia Kiienra npuunH, To bank 3a 3asBoro Kiienta noBuHeH
Ha/IaTH OCTaHHbOMY B KopucTyBaHHA iHmmi Ceiid. B pasi BiACyTHOCTI BUIBHOTO 1HILIOTO
Ceiidy Jlorosip 1010 HalaHHS B KOPUCTYBAHHS 1HAUBITyJIbHOTO Cei(y TPUIUHAETHCS 1 bank
3000B’s13aHMii TOBepHYTH KITi€eHTOBI OIJIaueHy HUM YacTUHY IUIaTH 3a KopuctyBaHHs Celidom
32 HEBUKOPUCTAHUH CTPOK (TEpPMiH).

10.2.7.8. 3abe3neunTu 30epexeHHs KOHDieHIIHHOCTI iH(pOopMarii, o crocyeThes Kiienra, B
ToMy uuciai moao ¢akty kopuctyBaHHa Ceiidom KirieHTOM, BIIMOBIZHO 10 YHWHHOTO
3aKOHOJIaBCTBA Y KpaiHU.

10.2.8. bank mae npaBo:

10.2.8.1. Bumararu Bing KiieHTa BUKOHAHHS HUM CBOIX 3000B’s3aHb 3a J[OroBOpOM IIOJO
HaJaHHs B KOPUCTYBAHHS 1HIUBIAYyaIbHOTO ceidy.

10.2.8.2. KoHTpomoBaTy 3a 30BHINTHIMYI O3HAKaMH TeXHIYHUN cTaH Ceidy.

10.2.8.3. BiamoButu Knienty B goctymi qo Ceiidy y Bunagkax:

a) 3aKiHYEHHS OIUIAUY€HOT0 CTPOKY (TepMiHy) KopucTyBaHHs CeiipoM - 10 MOMEHTY OILIaTh
KiienToM HaleXHHUX 3 HBOTO IJIATEXKIB 32 BECh HEOIJIaueHUN CTPOK KopucTyBaHHS Ceiidom,
3riHo 3 JIoroBOpOM 11010 HAJaHHS B KOPUCTYBaHHS 1HAMBIyanpHOTO ceridy ta [IpaBunamu,
0) sxmio KiienToM He orutayeHo (He JOIIaueHo) 3acTaBHy IiaTy 3a kitod Bif Celdy 3rigHo
3 yMoBamu J[oroBopy 110,10 HaJaHHs B KOPUCTYBAaHHS 1HIUBIAYaIbHOTO ceiidy — 10 MOMEHTY
il oriaTu (o1IaTH);

B) y pasi nopymenns Kiienrom JloroBopy rnpo HaJaHHs B KOPUCTYBaHHS 1HIUBIIYaIbHOTO
ceitdy, [Ipasun ta/abo Tapudis;

T') BUTIAJIKaX, BU3HaYeHNUX [|0roBOpOM Ipo HalaHHs B KOPUCTYBAHHS 1HAWBIIYaIbHOTO
ceitdy, [IpaBunamu Ta/abo 3akOHOIaBCTBOM YKpaiHH.

10.2.8.4. Binkputu Ceii) Ta BumyunTn 1oro BMicT 0e3 mpucyTHOCTI KitieHTa B HaCTymHHX
BUIIAIKAX:

a) Ha TIJCTaBl PIlIEHHS CY/y, IHIIOTO YIIOBHOBAKEHOTO JIEPKABHOTO Oprany abo 0coou, sKiid
HaJaHi BIAMOBITHI TOBHOBAXEHHSI 3aKOHOJJaBCTBOM Y KpaiHU;

0)BHACTIIOK (popc-MaKOpHUX OOCTaBUH (0OCTaBHMHHM HEMEpeOOpHOI CHUiM), TependadyeHux
nn.14.2. I'nasu 14 Po3ainy I IlpaBun, siki 06’ €KTUBHO MOXKYTh 3aBJaTH KoM pedaM KitieHTa,
posmitienum B Ceiid;);

B) uepe3 3 (Tpu) Micslli BiJ AHS 3aKiHUEHHS CTPOKY (TepMiHy) kKopucTyBaHHs Celidom 3riHO
3 JloroBopoM MNpo HaJaHHS B KOPUCTYBaHHS I1HAMBIAyalbHOro ceidy, SKIO0 /10 TaKOro
BinkpuTTs Celidy Ta BuimydyeHHs iHoro BMicTy KitieHT He nmoBepHyB kitou/kirodi B Ceiidy Ta
He 371aB Cel( y TEXHIYHO CIIpaBHOMY, HE TOIIKOKEHOMY CTaHI Ta HE CIUIATUB HAJICKHI 3
HBOT'O IUIATEXI,

r) mnopyuenHs Kiientom ymoB kopuctyBaHHs Ceiidom, mo wMoxke 3aBnatu banky
MaTepiallbHUX 30MTKIB;

1) mikBizgamii adbo cmepti Kiienra;

1) HeBukoHaHHs Kimientom Bumor 1. 10.2.5.8. miei rnaBu [Ipasu;

€) B IHIIINX BHUIMAJIKaX, 3T1IHO 3 YWHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

Binkpurts Ta BuinydeHHs bankom Bmicty Ceiidy 6e3 mpucytnocti KiieHrta, Ko iHIIe He
BH3HAYEHO 3aKOHOJABCTBOM Y KpaiHU, 3/IIMCHIOETHCS KoMiciero baHKy 31 CKIIaieHHsIM aKTy Ta
OIKMCOM BMJIyYE€HHUX peyel 3 JOTpUMaHHIM JII0YMX BUMOT 3aKOHOJABCTBA YKpaiHU.
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B pasi Bigkpurts bankom Ceiidy Ta BuitydeHHs ioro Bmicty 6e3 mpucyTHOCcTi Kiienra y
BUIIAJKax, repefn0avyeHux 1. M. B, I, T JaHOro MyHKTY [IpaBui, 3acTaBHa IjaTa 3a KJIIOY BiJ
Cetichy bankom He moBepTa€THCS.

VY Bunaaky Binkputtss bankom Celidy Ta BuiayueHHs #oro BMmicty, BMicT Ceiidy, KpiMm
BUIIAJIKIB, MepeI0aYeHUX 3aKOHOIABCTBOM YKpaiHH, 3HAXOJAUTUMEThCS y baHKy Ha yMoBax,
BHU3HAUEHUX BHYTPIIIHIMU IpaBuiaMu baHky.

10.2.8.5. PozipBatu [loroip moao HajaHHS B KOPUCTYBaHHS IHIHMBiIyalbHOTO ceidy B
OJIHOCTOPOHHBOMY TOPSIKY Y BUMaaky nopymenHs Kimenrom [Ipasun, Tapudis ta/adbo ymoB
JloroBopy Mmoo HaJaHHS B KOPUCTYBAHHS I1HAWBIIYyalIbHOTO Cei(y MUIIXOM MUCHMOBOIO
noBizomiieHHs KitieHTa npo 11e He MeHII Hixk 3a 5 (I1’sTh) AHIB 70 JaTH PO3ipBaHHS.

10.2.8.6. Inmi mpaBa 3riiHO 3 3aKOHOIAaBCTBOM YKpaiHU.

10.2.9. Knient crimauye banky muiary 3a kopuctyBanHs CelipoM, a TaKoXK OIIavy€e 3aCTaBHY
wiary 3a kmod Big Celidy y posmipax, BusHaueHuX 3rimHo 3 Tapudamu, 3 TOTpUMaHHIM
[IpaBun ta Jlorosopy.

10.2.10. 3acraBHa miara 3a kiod Big Ceildy € iHIMM BUIOM 3a0€3MEYCHHS BUKOHAHHS
3000B’s13aHb BIIMOBIIHO A0 4. 2 cT. 546 L{uBiibHOTO KOACKCY YKpaiHu. 3acTaBHa IUiaTa 3a
kitou Big Celihy BHOCHTBCS Jutsi 3a0e3neueHHs BiamkoayBaHHs/crat KimieHToM bankoBi
BUTpAT Ha peMOHT abo 3aminy Ceiidy, 3aMKa, Kiitoya/KItouiB Ta/abo iHmux enementis Ceidy,
kacetu Ceidy, NONIKOMKEHUX, 3HUIICHUX 4K BTpadeHnx Kirientom um 3 BuHM KitieHTa, a
TaKOX IHIIUX TUIaTeXiB, HaneXHUX 3 Kiienta Ha kopucte banky 3rinHo 3 JIoroBopoM 11010
Ha/IaHHS B KOPUCTYBaHHs iHAMBIMyanpHOTO ceidy, [IpaBunamu, Tapudamu. 3acraBHa miara
nepenaeTbcsi baHkoBi Ha yac a0 mpunuHeHHs J[OroBopy HI0ON0 HAJaHHA B KOPHCTYBaHHS
iH/MBITyanbHOTO celiy, Ha Hel He HapaxOBYIOTHCS MPOLEHTH. 3aCTaBHA IJIaTa MIOBEPTAETHCS
bankom Kitientosi 3rigno 3 m. 10.2.14 niei 'naBu [1paBui.

10.2.11. Onutata HanexxHoi banky opeHnHOI miaTty Ta 3actaBHOI miatu 3a ko9 Bix Celidy
3nificHIoeThes KiienToM y croci0 Ta y cTpok, BuzHauyeHi Tapudamu.

V Bumasakax, skmo Tapudamu nependadeHo, mio oriaTa OpeHIHOI IJIaTh, 3aCTaBHOI IJIaTH 3a
kimou Big Celidy, 31iCHIOETBCA NHUIIXOM J[OTOBIPHOTO CHHCAHHSI KOIITIB 3 MOTOYHOTO
paxynky Kiienra B banky, To:

- Kitient 30008’ s13aHMi 3a0€31€YNTH CTAHOM Ha KiHellb BaHKIBCHLKOIO HS, BU3HAYEHOIO
3rigHo 3 Tapudamu (OCTaHHBOTO JHSI CTPOKY) CIIaTH, HasBHICTb HAa MOTOYHOMY PaxyHKY
KrienTa B banky, Bu3HadeHoro B JloroBopi o0 HaJaHHs B KOPUCTYBaHHS 1HAUBIIyaIbHOTO
ceilpy, CyMH KOMITIB, JOCTAaTHBOI JUIsl CIUIATH OPEHJHOI IJIaTH 3a KopucTyBaHHA Ceildom,
3acTaBHOI IUIaTH 3a KoY BiJ Celldy;

- a bank 3nificHioe [loroBipHe cnucaHHS Ha CBOIO KOPHUCTb TPOLIOBHX KOIITIB 3
notoyHoro paxyHky Kiienta B banky, Bu3HaueHoro B JloroBopi MO0 HaJaHHA B
KOPUCTYBaHHS 1HAMBITYyaIbHOTO Ce(y, B paXyHOK CIUIaTA OPEHAHOI TUIaTH Ta/abo 3acTaBHOI
iatu 3a ko Big Ceitdy.

[Tigmucarasm JloroBopy 100 HaJaHHS B KOPUCTYBaHHS 1HAUBITyabHOTO celidy KirieHT
MiATBEPIKYE, M0 BiH JOPY4YuB 1 ymoBHOBakMB bank Ha JloroBipHe CHHCaHHS KOIITIB 3
notouHoro paxyHky Kuienta B banky, BuszHaueHoro B JloroBopi mono HagaHHS B
KOPHUCTYBaHHS 1HAMBIAyaIbHOTO ceiiy, 715 3apaxyBaHHS B PaXyHOK OILIATH OPEHIHOI MJIaTH,
3acTaBHOI TuIaTH 3a Koy Bij Celdy.

KoxeH 3 BkazaHUX IJIATEXKIB BBAXKAETHCS CIUTaueHUM baHKOBI micis ioro JloroipHOTO
cnrcanHs bankoMm 3 moTtoyHOoro paxyHky KiieHta mist omatw 3rigHo 3 JloroBopom miomo
Ha/IaHHS B KOPUCTYBaHHS 1HAMBIIyadbHOTO cerdy.

bank Mae mpaBo He crCyBaTH OpeHAHY ATy Ta/abo 3acTaBHY IIaTy 3a Kitod Bin Ceiidy,
SKIIO Ha MOTOYHOMY paxyHKy Kiienta B banky, Bu3HaueHoro B JloroBopi mo0 HaJaHHS B
KOPHUCTYBaHHS 1HIUBIIYaJbHOTO ceiy, HEAOCTATHHO KOLITIB JJIs OIUIaTH KOXKHOIO abo 000X
3 IUX MJIATEeXKIB B TOBHOMY 00Cs31. BUKOpHCTaHHS TaKOTO MpaBa >KOAHUM YHHOM HE MOKJIa1ae
Ha bank BigmoBimanbHOCTI 3a HeoriaTy KIill€eHTOM BIiIMOBIIHUX TJIATEXKIB Ta HE 3BUIBHSIE
Kitienra Big BiAIIOBITAIBLHOCTI 34 X HE3MIMCHEHHS.
bank He BiAMOBiAaE 3a HEMOXKJIUBICTH CIHCAHHS KOIITIB 3 MOTOYHOTO paxyHKy KiieHTa,
BHU3HAueHOTO B JlOTOBOpi IOAO HagaHHS B KOPUCTYBaHHS IHIUBIMyanbHOTO ceidy, 3
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HE3aIeXKHUX BiJ baHKy mpuuyMH (apemT KOIITIB HAa PaxyHKY, HEIOCTATHICTh KOIITIB Ha
PaxyHKy TOIIIO).

10.2.12. ¥V Bunanky AOCTPOKOBOTO MPUIHMHEHHS J[0roBOpY HIOAO HAaJaHHS B KOPUCTYBAaHHS
iHaUBINyanpHOTO ceidy 3 inimiatuBu banky, bank nmoeprae KiieHTY pi3HHIIO KOIITIB MiX
CIJIAYEHOI0 HHMM CyMOIO IUIaTH 3a KopuctyBaHHs Celidom 1 po3mipoM miaTh 3a 4ac
¢daktuyHoro kopuctyBanHs Ceiidhom. bank Mae rpaBo He MOBEPTATH BKAa3aHy PI3HUIIIO KOLITIB
y pasi posipBanus bankom J[oroBopy 11o/10 HalaHHS B KOPUCTYBAHHS 1HAMBIIyaJIbHOTO ceiidy
3rigHo 3 1. 1. 10.2.8.5 miei rmaBu [IpaBuit uu B iHIIUX BHMAAKaXx, 10 BUILIUBAIOTH 3 [IpaBui
a6o /loroBopy 110710 HalaHHS B KOPUCTYBAHHS 1HANUBITyaIbHOTO cery.

10.2.13. Y Bunaaky J0CTPOKOBOTO MPUITMHEHHSI TPaBOBITHOCHH 110,10 KopucTyBaHHs Cetiom
3 ininiaTuBu Kitienra, niara 3a kopuctyBanHas CelihoM He TOBEPTAETHCA.

10.2.14. 3acraBHa 1utara 3a ko4 Big Ceitdy nmoBepraerbes KiieHTy npu noBepHeHH1 baHky
kimoua/kimouiB Big Celidy y cnpaBHOMY, HETOIIKOMKEHOMY CTaHi, Ta 3a BiJICYyTHOCTI
Bu3HaueHux [IpaBunamu, JloroBopoM mpo HaJaHHS B KOPUCTYBaHHS 1HAUBIIYaIbHOTO ceildy,
Tapudamu o6cTaBrH, MpH SIKUX 3acTaBHA IJ1aTa 3a K04 Big Ceiidy He miasrae moBepHEHHIO.
3actaBHa 1ata 3a kimou  Big  Celidy He mnoBepraeTtbes KiieHTy 'y BHUIAAKY
BTPATH/MOLIKO/KEHHS HajaHoro bankom Kiienty kimtoua/kinrouiB Bif Ceitdy. 3acraBHa miaTta
3a kiou Bif Ceiidy He MOBEPTAETHCS TAKOX MOBHICTIO a00 YacTKOBO B 1HIIMX BHMAJAKaX,
nepenbavuenux IIpaBumamu, JloroBopoM mnpo HagaHHS B KOPUCTYBAaHHS 1HIUBIAYyaJbHOTO
ceitdpy ta/abo Tapudamu.

10.2.15. Tlpm nHacranHi BmpomoBX nii JloroBopy miog0 HagaHHA B KOPHUCTYBAaHHS
iHAUBIAyadbHOrO ceiidy Oyab-iKoro 3 BHUMAIKIB, Mpu sSKuUx 3rigHo 3 [lpaBunamu Ta/abo
JloroBopoM MO0 HaJaHHS B KOPUCTYBaHHS IHAMBIMyaldbHOTO ceiidy Ta/abo Tapudammu
CIUTayeHa paHille 3acTaBHA Iiata 3a kitou Bin Celdy He migisrae moBepHeHHIO KiieHTy
MOBHICTIO 200 B yacTHHi, KilieHT 3000B’s13aHMIA BIAMOBITHO 3HOBY OIUIATUTH 3aCTaBHY ILIATY
3a KJt04 a00 JIOTUIATUTH CyMY KOIITIB, IKO1 HEJOCTATHRO IS 3a0e3meueHHs i MOBHOT OIUIATH.
Taka orutata ym jmomsiaTa 3AIMCHIOETHCS 3TIAHO 3 JIIOYMMH HA JIATy OIUIATH YH JIOTUIATH
Tapudamu.

10.2.16. bank BmpaBi yrpumaru 3 BHeceHOi KiieHToM 3actaBHOI 1utat 3a kimod Big Ceiidy
KOIITH B cyMi HecrmaueHux Kimienrom banky minaTtexis.

10.2.17. Crpok xopuctyBanHs Kiientom (openmu) CeitpoM MpomoBKYyeThCS HA CTPOK IO
JOopiBHIOE, TmorojkeHoMmy CropoHamMu B JloroBopi mnpo HaJaHHA B KOPHCTYBaHHS
IHIUBITyaTbHOTO celdy cTpoky KopuctyBanHs Kirientom (openan) Ceiidy, ane He Oiblne Hixk
Ha 365 nHiB, SKIIO (B CYKYITHOCTI):

a) Kiient He moBepHyB kmrou/kmoui Bin Ceiidy Ta He 31aB Ceild 10 3aKiHUEHHS CTPOKY
kopuctyBanHs Knientom (openan) Ceitdy;

6) Kimienr 3abe3neunB crnaty baHkoBi 3a mpoaoBxkeHuil cTpok kopucTyBaHHs Celidom
OpEH/IHOI MJIaTH Ta 3a HEOOX1THOCTI, OTIATH (JIOTIATH) 3aCTaBHOI MmaTH 3a ko4 Big Celdy,
y po3Mmipax 1 B opsiiKy 3rigHo 3 Tapudamu, ir0uMMH Ha OCTaHHIN IeHb CTPOKY opeHau Ceildy
(o #oro BiAMOBIAHOTO MPOJAOBKEHHS);

B) baHk He 3amepedye 1m0/10 TaKOTO MPOAOBKEHHSI.

3a3HaueHUit cnocid TPOJOBKEHHS CTPOKy KopucTyBanHs Kiientom (openam) Ceiidy
3aCTOCOBYETHCS TAKOK KOKHOTO pa3y MY CILTUBI MPOIOBKEHOTO CTPOKY opeHau Ceidy.
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PO3 LI I11. IHIOT YMOBHA

1. IIpaBuina cki1afieHi yKpaiHChKOIO MOBOIO.

2. CTopoHM TIiATBEPKYIOTh, 10 TeKcT [IpaBwmi, Tapudu He MOTPeOYIOTH MOTOIKCHHS
[IITXOM MPOCTAaBJICHHS 101aTKOBHUX MHianuciB CTopin Ta/abo CKpiruieHHs neyaTtkoo baHky.

3. HenilicHicTh okpemux mnonoxkeHb nux IlpaBun, mianucanux CtopoHamu CTaHIapTHUX
¢dbopMm nokymeHTiB, TapudiB He TATHE 32 CO00I0 HEMIMCHICTD JIOrOBOPIB OCIYT B IIJIOMY.

4. Ha3Bu po3ainiB, crarre, mmaB tomo CranmaptHux ¢GopM JT0KyMeHTIB, IlpaBun
BUKOPUCTOBYIOTBCS JIMILE JUIsI 3pYYHOCTI Ta KOJHMM YMHOM HE BIUIMBAIOTh Ha iX 3MICT 1
TIyMa4yeHHs.

5. 3 ycix mnuTaHb, HE YyperynboBaHuX IMMU llpaBunamu, mnignucanumu CTopoHAMHU
Cranmaptaumu  popmamu JokyMmeHTiB, Tapudamu, CTOpOHM KEpPYHOThCS BiJIIMOBIIHUMHU
HOpMaMM YMHHOTO 3aKOHOJABCTBA YKpaiHU.

6. Bigctymenns Kiientom mpaB Bumoru abo mnepeBeneHHs Oopry Kimienra 3a JloroBopom
MOCITYT MOKJIMBI TUTBKH 32 HASIBHOCTI HA II€ MMCbMOBOT 3roau baHKy.

7. ®akTom yknaaeHHs JloroBopy mociyr KiieHt, sikuii € Gi3udHOI0 0COOOK0-TIAITPHEMIIEM
HiATBEPXKYE, 10 A0 YKIaaeHHs uporo JloroBopy mociuyr oTpumaB JIoBiIKYy mpo cucTeMy
rapaHTyBaHHs BKJIa/liB (Ppi3uyHUX 0CiO.

8. ®dakrom yknaneHHs Jlorosopy mociayr KimieHT HOTOIKY€ETHCS 3 TUM, IO Y BUIIAIKAX SKIIO
Ha baHk mokiageHo 000B’ 30K 3a0e3MeuyBaT yTPUMaHHs, CTATHEHHS, IIepepaxyBaHHs TOIIO
3 CcyM KomrTiB, HanexxHux KiieHnty (um HamexHux 10 Buruiath KimieHnty) Oynab-skux
nependauenux IlomatkoBuM KogekcoM YKpaiHM Ta/ab0 HOPMATHUBHO-TIPABOBHUMH aKTaMU
VYkpainu nmonatkis, 300piB, iHIIMX 000B’I3KOBUX IIATEXKiB, TO BaHk Mae npaBo ix yrpumyBaTH,
CTATYBaTH, IEPEPAXOBYBATH, B TOMY UMCIII CIUCYBATH 3 OyAb-sKOro PaxyHky.

9. CropoHHM mOTOIWJIM, INO SKIIO IHINIE JUIsi KOHKPETHOTO BHWITAJKy HE IepeadadyeHo
JloroBopoM mociyr, To Oyap-sike MUCcbMOBe MoBigomieHHs banky 3a JloroBopom mociyr,
Haziciaane KiieHToBi:

- HAa OCTaHHIO TOBiOMJEHy, 3 naoTpumanHsMm IlIpaBun, Kiientom banky anpecy
MICIIe3HaXO0KEHHSI UM MOIITOBY anapecy KiieHTa, y BUTTISAI JOKYMEHTa Ha TIAalepoBOMY HOCI1,
- abo Ha ocranHio mnoBigomiieHy Kiientom Banky anapecy enekTponHoi morntd (e-mail)
KnienTa, y Burnsaai Enexrponnoro noxkymenra 3 HaknaaeHHsMm EIN baunky,

- abo 3acobammu Cucremu, Cucremu onnaiiH-6ankinry «KPEJOBAHK» y Burmsaai
Enextponnoro gokymeHnra 3 HakinaaeHHsMm EIl banky,

€ HaJIe)XHO BYMHEHUM ITMChbMOBUM MOBioMJIeHHAM bankom Kiienra.

Vxnagennsm  JloroBopy mnociayr KiieHT 3000B'sI3yeTbcsi  OTpUMYBAaTH — IOILTOBI
noBiAOMJIeHHS baHKy, BiAIpaBieHI HA OCTaHHIO HaNeXHO MoBiAoMieHy Kiientom ampecy
Kiienra B HaiikopoTmi cTtpoku. YkmnaaeHHsMm JloroBopy mociayr KiieHT 3000B s3ye€ThCs
oTpuMyBaTH ENeKTpoHHI TOKYMEHTH, K1 Haaiium Big banky Ha ajpecy eJIeKTpOHHOI HOLITH
(e-mail) Kiienra a6o 3acobamu Cucrtemu, Cuctemu omnaiiH-Oankinry «KPEJJOBAHK» B
HaKOPOTIII CTPOKH.

Bynab-sixuit EnektponHuii 1okymMeHT, Hajicinanuii bankoM enexktpoHHoo nomToro KiieHty
BBAKAETHCS TAKUM, 1110 OTpuMaHuil KilieHTOM Ha HaCTyMHUMA AeHb 3 AHS BiANpaBKku bankom Ha
aapecy enextpoHHoi nomtu (e-mail) Kiienra, a Hagicinanuit 3acobamu Cucremu un Cucremu
onnaiiH-6ankinry «KPEJIOBAHK» - 3 nmus pocrymHocti mist Kiienta Enexkrponnoro
nokymenTta B Cucremi, Cucremu onnaitH-06ankinry « KPEJJOBAHK» (6e3 HeoOxigHOCTI AJist
OyIb-sIKOTO 3 IUX BUMNAAKIB HanaHHi KiieHTOM MOBIJOMIIEHHS/TIATBEPKEHHS TIPO
OTPUMAaHHS €IEKTPOHHUX JIOKYMEHTIB).

[Tonoxenns uporo nyHkTy [IpaBun He mo36asisie baHk MOKIMBOCTI HaJaBaTH / HAZCUIIATH
MOBIIOMJICHHS, TOKYMEHTH KJTi€HTOB1 1HIITMM YHHOM.

10.  CropoHu MOTOIKYIOThCS HE BAKOPUCTOBYBATH I1iJ] yac 0OMiHY iH(POpMALIi€I0 B paMKax
JloroBopiB MOCIyT ajpecH eneKTpoHHOoi nomtu (e-mail) Kiienra, sxi po3millieHi Ha ToMeHax
abo cyOnoMeHax, SKi Hajexarb OyJab-sKUM (I3WYHUM ocobaMm, HOPUIMYHHM OcodaM,
JIepKaBHUM YW IHIIMM oOpraHaMm, ycraHoBam, oprasizauisiMm Pociiicekoi ®enepanii ado
Pecrry6niku binopyck abo iHIIKUX AepkaB, SIKIIIO CTOCOBHO HUX Y KpaiHOO 3aCTOCOBaHI CaHKIII].
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nsxom npuennanHs g0 uux IlpaBun, Kiient miaTBepmkye, mo baHk Mae mpaBo He
HAJICHJIaTH Ha BKa3aHi y oMy myHKTi [IpaBui agpecu enexktporHoi morru (e-mail) KimienTis
OyIb-sIKi JOKYMEHTH Ta/a00 MOBIJOMIICHHS.

128



