) KredoBank

Indopmanis

IIpo icTOTHI XapaKTePUCTUKHU MOTOYHUX PAaXyHKiB (piznunnx ocié rapuduuii nakery «lIpaBuibHa

KapTKa»

[1151 iHOpMAILlis MICTUTH 3arajbHi YMOBHU BHa4i OaHKOM IUIATKHOI KAPTKHU Ta 00CIyTOBYBAaHHS ITOTOYHOTO

paxyHKy Ta He € MPOIO3HUIII€I0 3 HAJJaHHS IHX TOCTYT |

31\/(191 Bun indopmarrii [Hdopmaris a1 3an0BHEHHST OaHKOM
1 2 3
1 1. Inpopmartist mpo GaHk
2 | HaiimenyBaHHs AT «KPEJIOBAHK)»
Howmep Ta nara
3 | Bugaui OaHKIBCHKOI Jlinensis HBY Ne43 Big 11.10.2011
JiueHsii
4 | Anmpeca 79 026, Ykpaina, M. JIbBiB, Byn. CaxapoBa, 78a
Howmep
5 | KOHTAaKTHOTO (HHX) 0—800—500—8-50, (032) 297—-23-45 (032) 297—08-37 (dakc)
tenedony (iB)
Anpeca
6 | enekTpoHHOT office@kredobank.com.ua
ITOIITH
Anpeca
7 | odiniitHOrO https://kredobank.com.ua
BeOcaliTa
8 2. OCHOBHI YMOBH Ta XapaKTEPUCTHKHU MAKETIB 3 MOKIMBICTIO NOPIBHIHHS:
9 Hassa Tapudmoro [IpaBunbpHA KapTKa
IaKeTa
10 | CermeHT KIII€HTIB KnienTn - ¢pi3uuni ocoobu
11 | Mpusnavenns ]_—[J'Ijl OCO6I/ICT01TO KOPHCTYBaHH (st BJ'IaCHI/IX"HOTpe6, He H.(')B’.SBaHI/IX 3_i
3IIHCHEHHSM TiANMPUEMHHIIBKOT Ta HE3aJIeKHOT MPOQeCiitHOT TisSITbHOCTI)
YMOBH Ta MOPAIOK
12 npuaOaHHS [Ipu pen’saBnenni [leperniky T10OKyMEHTIB, Ha MiJICTaBl SKux v banky
KJIIEHTOM T1aKeTa 3IIACHIOETLCS 1IeHTUDIKAIS Ta BEpUDiKallis KIIEHTIB-()I3HYHUX 0Ci0
MOCITYT
13 Crpox aii n aKeTHol bescTpokoBo
MIPOTO3UIIiT
BiakpurTs
14 be3komToBHO
paxyHKy
15 | Bamora paxysky I'puBHs, sloapu CIIIA, eBpo, 310THi (3 M(?)K.TII/IBiCTIO BIJIKpUTTS KapTH),
IHIIT BAJTFOTH - 0€3 MOXJIMBOCTI BIAKPUTTS KapTH
16 Tun ocHOBHOT MasterCard World Debit_ Standar(_j, MasterCard World Debit Standard Instant
TJIATIKHOT KapTKU Visa Classic (1a Bubip kiieHTa)
Bumyck /
oopMmIIeHHS . . .
17 OCHOBHO 3rigno gitounx Tapudis

TJIATIKHOT KApTKH
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18

Tun gopaTkoBOi
TJIATIKHOT KApTKH

MasterCard World Debit Standard, MasterCard World Debit Standard Instant
Visa Classic (Ha BUOIp KJTi€HTA)

19

Burmyck /

o opMIIEHHS
JOJIaTKOBOL
TUTATIKHOT KQpTKU

3rigHo aitounx Tapudis

20

Ctpox il KapTKu

5 pokiB (okpim MasterCard World Debit Instant)

21

[Tepeodopmienns
KapTKH MIiCIIs
3aKIHYECHHS
TEpPMiHY

3rigHo aitounx Tapudis

22

[Tocnyra
Mobinform

O00B’s13K0Ba, HAJTAETHCSI OE3KOLITOBHO
(SMS nancunaroThes 3a onepaisimu Ha cymy Big 100,00 rpH.).

23

Po3mip
HE3HIKYBAIBHOTO
3aJUILIKY

Biacythiii

24

[IporenTHa cTaBKa
Ha 3IUIIOK
BJIACHUX KOIITIB Ha
MMOTOYHOMY
paxyHKy, % piyHHX

He HapaXOBYHKOTBCA

25

Kowmicis 3a
KOHBEPTAIIiI0
BaJIIOTH TIPH
3M1MCHEHI omepartii
3a JIOIIOMOT 00
KapTKU y BaJIOTI,
BIIMIHHIN BIJ
BaJIIOTH PAXYHKY

beskoirosHO

26

[IpoBeneHns
0€3roTiBKOBUX
PO3paxyHKIB B
TOPIOBEJIbHO-
CEepBICHIN Mepexi 3
BUKOPUCTaHHSAM
KapTKH

He tapudikyetncs

27

I'oTiBKOBE
MOTIOBHEHHS
paxyHKy y Kaci
OaHKy

He tapudikyetncs

28

BesroriBkose
3apaxyBaHHs
KOILITIB

He Tapudikyerscs

29

Bupgaua rorisku 3
paxyHKy

3rigno gitounx Tapudis

30

3HATTA TOTIBKU B
OaHKoOMarax

3rigno gitounx Tapudis

31

MoXIHUBICTH
MIAKITIOYEHHS
IHTepHEeT-0aHKIHTY

Tak

32

MoXIHUBICTH
IOIATH IIIATIXKHI
kaptku B Google /
Apple Pay

Tak
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3aKpUTTS MAKETHOT

33 be3komToBHO
MPOTO3ULIT
MOXIHUBICTh
34 | BCTaHOBJICHHS Tax
KPEIUTHOTO JIIMITY
35 | 3akpuTTs paxyHKiB Bbe3komToBHO, 3a 3a5BOIO KIIIEHTA
JlonatkoBi - Yuacte B nporpami BuHaropoj Mastercard binbiie
IIOCJIYTH, 1110 - HaJIaHHS JOBIAKOBOI iH(POPMAILIT PO 3ATUIIOK KOIITIB HA PaXyHKY B
36 OE3KOIITOBHO . OaHKOMaTax Ha 4ek Ta/abo eKpar;
BKJIIOYAIOTHCA B - 3miHa [1IH-koxy yepe3 MeHto baHkomary / cMc-moBigomiieHHsM / B OHIIaiiH-
MaKeTHY OaHKIHTY;
MIPOMNO3HIIIO - BUJa4a JI0BiI0K, 1oB’s3aHux 3 PKO Ta/abo cTanoM paxyHKY;
JoknagHo 3
TIOYUMHU
37 TapudamMu MOKHA Tapudu
O3HAaOMUTHUCH:
JoknaaHo 3
IIFOYUMU
[IpaBunamu
HaJaHHS
38 | KomIIeKCHUX [paBuia
0aHKIBCHKHUX
nocyr Gpi3suaHuM
ocobaM MOKHa
O3HAaOMUTHUCH:
JloKIagHo 3
Tunosoro popmoro
39 gzll;z]ia};)fioro Tunosa hopma 1oroBopy 0aHKIBCHKOTO PaXyHKY
paxyHKy MOXHa
O3HAaOMUTHUCH:
Mo:xnuBi
HACJIAKM /151 . . .
. . 3a HecaHKLIOHOBAaHMIA oBepaApPa(T (MEepeBUILEHHSA CYMH BUTPATHON
40 ﬁg;f:;?::;;aj; onepauii Ha/li CyMOI0 3aJMIIKY N0 IJIATIKHINA KapTLi) HAPaXOBYETbCS
BAHKIBCL KOO NPOLICHTHA CTABKA HA CyMY NepeBHIeHHA - 35% piyHHX.
MOCJYI 0K
Y Bunaaky HeporpumanHs [IpaBui kopucTyBaHHSI KAPTKOIO (Y TOMY
41 Y CJTi, HeIOTPUMAHHS PeKOMeHallii 3 0e3leKu, po3MillleHUX Ha Bed-
caiiti 0anky), KimieHT Mo:xe 3a3HaTH ()iHAHCOBHX BTPAT i 30MTKIB.
BHecenHst 0aHKOM OyAb-AIKMX 3MiH 10 10roBOpy 0aHKIiBCbKOI0 PaXyHKa
42 | IlonepenxeHHs 30l CHIOETHCSA JIHIIE 32 3T00K0 3 KJIIEHTOM (CTOPOHOIO 10T0BOPY), AKIIO0
iHIlle He BCTAHOBJIEHO 10TOBOPOM 200 3aKOHOAABCTBOM YKpaiHH
Buecennst bankom 3min 10 IIpaBui HalaHHS KOMILIEKCHUX 0aHKIBCHKHMX
nocayr ¢gizumunum ocodam y Axkuionepuomy toBapuctsi «KKPEJOBAHK)
3AilCHIOETHCSI B O/IHOCTOPOHHBOMY NOPAIKY, Npo o bank nopinomJsie
43 KJIIEHTA LIJISIXOM po3MillleHHs Ha oginiiHomy Bed-caiiti banky Ta/ado

iHdopmaniiinux nomkax y BiggiieHnsax banky a6o iHIMX 10CTYNMHUX 151
03HaOMJIEHHSI MiCISIX He Mmi3Hile Hixk 3a 2 (1Ba) KajeHIapHi IHi 10
MOYaTKY 3aCTOCYBAHHS TAKHMX 3MiH 10 BiIHOCUH Mi:k Bankom Ta
KiaienToMm.
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BuecenHns 3MiH 10 Tapu(iB 31iliCHIOETHCS B OAHOCTOPOHHBOMY NMOPSJIKY,
npo mo bank noBigoMJIsi€ KIIIEHTA HVIAXOM PO3MillleHHsI HOBOI peaaKuii
Tapu(iB Ha odinilinoMy Bed-caiiTi banky Ta/ado indpopmaniiiHux
AOIIKAX y BiggijieHHAX baHky a00 iHIIMX JOCTYNHUX ISl 03HAHOMJIEHHS

44 MicIISIX He mi3HiIe HiX:
- 32 30 (TpUAUATH) KAaJeHIAPHUX JTHIB 10 OYATKY 3aCTOCYBAHHS HOBUX
TapugiB B yacTuHi Tapudis 3a onepanisvu 3 Bukopucranusam BIIK;
- 32 2 (1Ba) KaJIEeHAAPHI JHI 10 MOYATKY 3aCTOCYBAHHS HOBUX TapuQiB B
yacTHHI TapudiB 3a onepanisvu 0e3 Bukopuctanis BIIK.
45 3. [ndopmartist mpo BUTpATH KITIEHTA, TOJTATKOBI nocIyru MAKeTiB 3 MOXJIMBICTIO IMIOPIBHSIHHS Ta
BUMOTH JI0 KIIIEHTA!
46 IImarexi 3a qoIaTKOBI Ta cynyTHi nocJIyrul 0aHKy, OTpPUMaHHS SKHX €.H606XiI[HI/IM JUTSL YKJTaJICHHS
JIOTOBOPY OaHKIBCHKOTO PaxXyHKY Ta OOPMIICHHS IUIATIKHOT KapTKHU:
[Tocnyra O00B’A3K0Ba, HAAAETHCS OE3KOIITOBHO
47 . : .
Mobinform (SMS nancunaroThes 3a onepamisimu Ha cymy Big 100,00 rpH.).
1HIII TTOCITYTH,
OTPUMAHHS SIKUX €
HEOOXITHUM 1A
48 | ykianeHHs BIJICYTHI
JIOTOBOPY
0OaHKIBCHKOTO
paxyHKy
BigkpurTs
49 GE3KOIITOBHO
paxyHKy
[lomicsuHa maTa
50 | 3@ KOPUCTYBaHH Bincytas
MIAKETOM IOCIyT
51 [Tnarexi 3a AOAATKOBI Ta CYNyTHI MOCIYTH OaHKY, OTPUMaHHS SKHX € HEOOXITHUM IS YKIIaJ€HHS
JI0ToBOpY(-1B) 0aHKIBCHKOT'O paxyHKa:
MinimanbHa
52 | 3arayibHa BapTiCTh besxomroeHo
MakeTa Ha piK:
MakcumanbHa
53 | saranbHa BapTicTh beskomToBHO
HaKeTa Ha piK:
54 OnosaTKyBaHHS JOXOJIB, OTPMMAHMX 32 3aJIMIIKaMU KOUITIB HA TOTOYHOMY PaxyHKY:
55 | [TOAATOK Ha IOXOI 18% (Big cyMu HapaxOBaHUX MPOIIEHTIB)
¢i3uyHMX 0Ci0, TpH
56 ?II;I{CBKOBHH 30ip, 1,5% (Bix cymMH HapaxOBaHUX MPOIIEHTIB)
IMonepem:keHHs: KJIIEHT MOAA€ JOKYMEHTH, IO MiATBEPAKYIOTh JxKepesa MOX0IKeHHS
rpoIIOBMX KOIITIB, IKIO CyMa KOIUTIB, IKi BHOCATHCS HA MOTOYHUI (KAPTKOBHUIi) paXyHOK
57 NPOTATroM Micsiusi, 10piBHIOE 200 nepesuinye cymy 200 000 rpuBenb ad0 1OpiBHIOE YN
NepeBMILY€E TAKYy CyMYy B iHO3eMHili Ba/II0Ti, 0aHKIBCLKHX MeTaJ1aX, eKBiBaJeHTHY 32
o¢iuiifHMM KypcOM I'PHBHI /10 iHO3eMHHX BAJIIOT i 0aHKIBCbKMX METAJIIB
Ilonepen:keHHsI: KJIIEHT, HA BUMOTY 0aHKY, 3000B’A3aHMIi 01ATH JTOKYMEHTH, 1110
58 MiATBEPIKYIOTH JI2KepeJia MOX0/I:KeHHS IPOIIOBUX KOIITIB, B 32JI€KHOCTI Bijl HOr0 pU3UK —
npodisio.
59 4. IlpaBa kii€eHTa 3TiAHO 3 3aKOHOAABCTBOM Y KpaiHH
59 Hananns 6anky 3roau Ha 00poOKY, BKIIFOUAOYH 301p, MEPCOHATBHUX JAaHUX IS IIJICH, SIKi €

HECYMICHMMHU 3 IUIIMH, 110 IEPEAYIOTh YKIIaJIEHHIO T0OTOBOPY OaHKIBCHKOTO paxyHKY, abo sKi




MOKJIJICHO Ha Oro BUKOHAHHS, AKIIO iHIIE He rnepeadadeHo 3akoHoM Ykpainu «lIpo 3axuct
NEPCOHAIBHUX JJAaHUX», @ TAKOK BIAKIMKAHHA I1i€1 3roau B Oy1b-sIKUIl MOMEHT

60

OTtpumanHs iHpopMaii Ipo yMOBH HaJIaHHS JIOCTYIY J10 IEPCOHATBHUX JaHUX, iHPOpMAaLii Ipo
TPETIX 0ci0, IKUM TEepeatoThCs EPCOHATbHI JaH] KIII€HTA!

[opsimok AOCTyIy 710 IEPCOHANBHUX JAaHUX TPETiX 0Ci0 BU3HAYAETHCS YMOBAMH 3r0IM Cy0'eKTa
NIEPCOHANBHUX JIAHUX Ha 00POOKY IUX JaHUX, HAJIAHOI BJIACHUKOM IEPCOHAIBHUX JIaHUX, 200
BiJIMTOBIHO 0 BUMOT 3akoHY. KITieHT Mae rpaBo Ha oTpuMaHHs Oyab-IKUX BiTOMOCTEH mpo cede y
Oyab-KOTO Cy0'€KTa BiJHOCHH, TIOB'SI3aHUX 13 IEPCOHATBHUMH JaHUMH, 32 YMOBH 3a3HAUCHHS Y
noxanomy KitieHTOM 3amuTi: pi3BUIIa, iIMEHI Ta MO OATHKOBI1, MiCIISI TPOXKUBAHHS (MiCIIS
nepeOyBaHHS) Ta PEKBI3UTIB JOKYMEHTA, 10 MOCBiMUy€e Pi3uuHy 0c00y, sKa MOJIa€e 3aIuT, KPIM
BUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM. baHK He 3/iHiCHIOE Tiepeady nmepcoHanbHuX qanux Kiienra
TpeTiM ocobam, KpiM BHUITA IKiB, KOJIM TaKa Mepeada € BAMOTOI 3aKOHOIAaBCTBA, HAa MTPOXaHHS
Knienra abo B iHIIMX BHUIAJKaX, MepeadaueHNX YUHHUM 3aKOHOIaBCTBOM 200 JloroBopom.

61

O3znaitomiieHHs 3 iH(opmariiero Ha BeOcaliTi 0aHKy 110,10 yuacTi 6aHky B DOH 11 rapaHTyBaHHS
BKJIa1iB (Di3MuHMX 0ci0 Ta 3MicToM JIOBIIKH PO CUCTEMY TapaHTyBaHHs BKJIaAiB (Pi3MUHHX 0OCi0

62

5. IlogaHHs 3BepHEHHS KIII€HTA Ta TEPMIHH HOTO PO3TIISTY

63

o 6anky:

64

HepetiK KOHTAaKTHHUX JIaHUX OaHKY 3a3HA4Y€HO B KOJIOHI 2 psijIKiB 2, 4—7 Tabmui nonaTka 2 10
[Tonoxxenus npo iHpopmariiiiHe 3a0e3neueHHss 0aHKaMU KJII€HTIB 1010 OaHKIBCHKHUX Ta 1HIIMX
¢dinancoBux nociyr. TepMiH po3risiLy 3BepHEHHS — HE OUTbIIIE OJJHOTO MICSIIS 3 JTHS HOTO
HA/IXOJDKEHHS. 3aralbHUi TePMiH PO3TIIALY 3BepHEHHs (y pa3i HOro MOJOBKEHHS, SKIIO B MiCSTYHUMA
CTPOK BUPILIUTH MOPYIIEH] Y 3BepHEHHI MUTaHHS HEMOXKJIMBO) HE MOBUHEH NIEPEBHIIYBATH COPOKa
1’ SITH JTHIB 200

65

1o HamionansHoro 6aHky:

66

nepesik KOHTAaKTHUX JJAHUX PO3MIIIECHO B po3/iii "3BepHEeHHS rpoMajisiH" Ha CTOpiHI odimiifHOrO
Inrepuer-npeacraBuunTea Hamionansnoro 6anky https://bank.gov.ua/contacts-details#section-2
TepMiH po3risay 3BepHEHHS - He O1IbIIIe OAHOTO MICSIS BiJl IHS HOTO HAIXOHKCHHS. 3araibHHM
TEPMiH pO3IJIsALy 3BepHEHHS (Y pa3l oro mo10BKEHHs, SKILO B MICSIUHUN CTPOK BUPIIIUTH
MOpYIIeH] Y 3BepHEHHI MUTaHHS HEMOXKJIMBO) HE TOBMHEH MEPEBUIIYBATH COPOKA I'ATH JIHIB, a00

67

J0 Cyy:

68

KIIIEHT 3BEPTAETHCS IO CYJOBUX OPraHiB y MOPSJIKY, BU3HAYEHOMY 3aKOHOAABCTBOM Y KpaiHH.
(Knientu — crioskuBaui (p)iHaHCOBOI MTOCITYTH 3BUIBHAIOTHCS BiJl CIUIATH CYJIOBOTO 300Dy 3a
M1030BaMH, OB’ A3aHUMHU 3 MOPYIIEHHM iX MpaB sIK CII0>KUBAYiB ITOCIIYT)
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