KOH®IAEHLUINHA IHOOPMALIA

) KredoBank

Indopmanis

IIpo icToTHI XapaKTepUCTHKH MOCTYTH OPEeHIH IHANBiAyaabHOro ceiidy nias ¢izmanux ocid

[t iHOpMAITist MICTUTH 3arajibHI YMOBH HaJJaHHSI OaHKOM MOCITYTH OPEH/IN 1HIMB1AyaabHOTO ceiidy Ta HE €

MIPOTIO3HITIEIO 3 HAJITAHHS IUX TTOCIIYT ]

ijli Bun inpopmarrii [Hdopmarris a1 3an0OBHEHHST 0aHKOM

1 2 3

1 1. Inopmariist mpo 6aHK

2 | HalimenyBaHHs AT «KPEJIOBAHK)»
Howmep ta nara

3 | Bumaul OaHKIBCHKOIL Jlinensigs HBY Ne43 Bix 11.10.2011
JIeHsii

4 | Anpeca 79 026, Ykpaina, m. JIbBiB, Byn. CaxapoBa, 78a
Homep

5 | KOHTAKTHOTO (HHX) 0—800—500—8—50, (032) 297—-23—45 (032) 297—08—-37 (dakc)
tenedony (iB)
Anpeca

6 | eNeKTPOHHOI office@kredobank.com.ua
MOILITH
Anpeca

7 | odimiiiHOTO BEO- https://kredobank.com.ua
caury

8 2. OCHOBHI YMOBH OpEHH 1HIUBITyalIbHOTO ceiy:
YMOBH Ta IOPSATOK , . . . . .

R i — Hp}z{ TIpEJy IBICHHI Hepennfy JOKYMCHTIB, Ha IICTAB1 AKUX y BaHKy

. 3MIACHIOETRCS ieHTHDiKaIlis Ta BepudiKallis KIi€HTiB-)i3UIHUX 0Cci0

KJIIEHTOM MOCIYTH
Crpok

10 | xopucTyBaHHS Bix 5 no 365 nHiB, 3 MOXJIMBICTIO POJOBXKEHHS CTPOKY OPEHIN
ceiidom, THIB

11 Eg;;; 33 openay 3rigHo aitounx Tapudis

12 | 3acraBa 3a K04 3rigHo mitounx Tapudis

1o 10 am.ky0. (BKJIFOYHO), (MapkeTHHTOBa Ha3Ba "Mamii")
13 | Posmip ceiidy Bi',I[ 10 om.xy6. 10 20 AM.Ky0. (BKJIFOYHO) (MapKETHHTOBA Ha3Ba ""Cepez[Hif“I"")
Bix 20 nM.ky0. 10 40 mM.Ky0. (BKITIOYHO) (MapKeTHHTOBA Ha3Ba "Benukuit")
noHaz 40 aM. ky0. (MapkeTnHroBa Ha3Ba "HaiiOimpimmit")

KopucryBanns

14 | inguBiTyaTBHIM 3miiCHIOETBCS Y poOounii yac 6aHKY
ceiiom
Mepenix 1. 36pos, 6oegpnnqcn, Bnﬁyxogi peOBUHH, TIOPOX, OyIlb-sIKE TIAJIMBO, a

) TaKOX CIIeIialibHI MaTepiaiH i crieliaabHe 00MaJHaAHHS IS IXHBOTO
MIPEIMETIB,
BHUPOOHUIITBA.

|5 | PetosHi, . 2. boiioBi OTpyiiHI peYOBUHH.

MaTepialis, sSKi . . . . .
3. YpaH, iH111 MaTepiaim, 10 MOAUTSIIOTHCS, 1 BAPOOH 13 HUX.

3a00pOHEHO

30epiratu B ceidi

4. PeHTreHiBChbKe yCTaTKyBaHHS, IPUIAAN i YCTaTKyBaHHS 3 BUKOPUCTAHHIM
pai0oaKTUBHUX PEYOBHH 1 130TOIMIB, @ TAKOXK CaMi PaJi0aKTHBHI pEUOBHHHU.
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5. ExcriepuMeHTalIbH1 3pa3Ki HAyKOBOJOCITHUX pOOIT, a TAaKOXK
dbyHAaMEHTaIBHI TOIIYKOB1 TOCHIIPKEHHS JIJIs1 CTBOPEHHS 030pO€EHB 1
BiliCbKOBOI TEXHIKH.

6. OTpyTH 1 HAPKOTUYHI PEUOBUHH.

7. CiupT €TUIOBHH 1 1HIII JIETKO3aHMUCTI PiAHHH.

8. Bimxoau BUOYXOBUX pEYOBHH.

9. IIpoaykT XapuyBaHHs, MaTepialid Ta pEYOBUHH, SIKi IIBUIKO TCYIOTHCS;
10. IHmn pe4oBuHH, SKi 3AaTHI COPUYUHATH IIKIIJTUBHIA BIUIMB HA OPraHi3M
JIOJVHY Ta HABKOJIMIITHE CEPEIOBUIIIC.

MOKIIMBICTh
16 | AOCTPOKOBOTO Tak
po3ipBaHHS
JIOTOBOPY
Brpara . . .
17 | (nomxomxerns) 3acTaBa 3a K04 6aHKOM HE TIOBEPTAETHCS; ¥ pa3i BUIayl HOBOTO KJIt04a
. KJIIEHT CIUIa4y€ HOBY 3aCTaBy.
KITIF04Ya KITIEHTOM
Hanmanns noctymy
18 | mo celidy iHmii 3iHCHIOETHCS IITSIXOM O(OPMIICHHS HOTapialbHO MOCBIYEHOI JOBIPEHOCTI.
0c001
JloknaaHo 3
JTII0YUMU
19 tapudaMu MOKHA Tapndur
O3HAaHOMUTHUCH:
JoknaaHo 3
IIFOUYNUMHU
[IpaBunamu
HaJaHHA
20 | KOMILJIEKCHUX [IpaBuna
O0aHKIBCHKHX
nociyr (pisuuHuM
ocobaM MOKHa
03HAMOMUTHUCH:
BHeceHnHst 0aHKOM OyJAb-SIKHX 3MiH 10 10r0BOPY 0AHKIBCHKOI0 PaxyHKa
21 | HonepenxxeHHst 30ilCHIOETHCSA JIHIIE 32 3T0010 3 KJIIEHTOM (CTOPOHOIO I0T0BOPY), AKIIO
iHIIIe He BCTAHOBJIEHO IOTOBOPOM 200 3aKOHOIABCTBOM Y KpaiHU
22 3. [adopmariist mpo BUTpATH KITIEHTA Ta BUMOTH J0 KIII€HTA:
73 [TnaTexi 3a 101aTKOBI Ta CYIyTHI IOCIYyTH OaHKY, OTPUMAHHS AKX € HEOOXITHUM JIsl YKJIaICHHSI
JIOTOBOPY HA KOPUCTYBaHHS 1HAUBIIyaAIbHUM ceidoMm:
MOCITYTH,
OTPUMAaHHS SIKUX €
HEOOXITHAM JUIS
24 YKIaJICHHA BincytHi
JIOTOBOPY Ha
KOPHUCTYBaHHS
1HAVBIAyaTbHIAM
cerihom
Buecennst bBankom 3min 10 IlpaBui HagaHHA KOMIJIEKCHMX 0aHKIBCBKUX
nocayr ¢pizuunnm ocodam y Axkuionepaomy topapuctsi «KKPEJOBAHK»
25 | TMonepemkenns 31iliCHIOETHCA B OJHOCTOPOHHLOMY MOPSAKY, PO 10 baHk nmoBigomuisie

KJIEHTA NJIAXOM po3MillleHHs HA odiniiiHomy BeO-caiiTi banky Ta/a60
iHopmaniiiHuX 1omKax y BiagiieHHsax banky a00 iHIIMX J0CTYNMHUX 51
03HaMOMJIEHHSI MicIISIX He Mi3Hile HixK 32 2 (1Ba) KaJeHIapHi AHi 10
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NMOYATKY 3aCTOCYBAHHA TAKHX 3MiH /10 BiTHOCHH Mik Bankom Ta
KuienTom.

26

BHecenHsi 3MiH 10 Tapu(iB 31ilCHIOETHCS B OAHOCTOPOHHBOMY MOPSJAKY,
npo mo baHk moBigoMJIsfI€ KIi€EHTA HIJISIXOM PO3MIllIEHHS HOBOI peJaKilii
TapugiB Ha odinilinomy Bed-caiiTi banky Ta/ado ingpopmaniiiHux
J0MIKAX Yy BiggijieHHsaX banky a00 IHIIUX JOCTYIHHUX /JJI51 03HANOMJICHHS
MicIIIX He mi3Hille HixX:

- 32 30 (TpUALATH) KaJIeHJAPHHUX JHIB 10 OYATKY 3aCTOCYBAHHSI HOBUX
Tapu¢iB B yacTuHi Tapu@is 3a onepaunisimu 3 Bukopucraniam BIIK;

- 3a 2 (1Ba) KaJIeHJapHi IHI 10 MOYaTKY 3aCTOCYBAHHA HOBUX Tapu(is B
yacTHHi TapudiB 3a onepanismu 0e3 Bukopucranis BIIK.

27

3rigHo cT. 971 {uBILHOTO KOJIEKCY YKpaiHU OaHK He Hece
BinmoBinaabHOCTI 32 BMICT ceiipa, a TIIbKHM rapaHTy€ HAJICKHUH CTAH
(cpaBHicTB) ceiida Ta BiICYyTHICTh MOKJIMBOCTI I0CTYILY TPeTiX 0Ci0 10
HBOTO

28

KuieHT moBUHEH caM TypOyBaTHCh NPO Te, 1100 HIHHOCTI, 110 MiCTATHCH Y
cerii, He Oy, 1M MOLMIKOIKEHI MPeMeTaMH, 110 30epiraloTbes y ceridi.

29

Hacaigkmn 10cTpoK0OBOro po3ipBaHHs 3 iHINIaTHBH KJII€EHTA J0T0BOPY HA KOPUCTYBAHHA
iHIUBIiTyaJbHUM ceilhom:

30

ITonepenskeHHsi: B pa3i po3ipBaHHsI A0T0BOPY 3 iIHINIATHBY KJIEHTA 10 3aKiHYEHHS CTPOKY
0aHK He MOBEPTA€ PI3HUII0 TPOMIOBUX KOLITIB 32 3aJIMIIOK 4acy, MPOTATOM SIKOT0 KJIIEHT He
KOPHCTYBABCH iHANBIAYAJIbHUM celidom.

30

MOo>MBI HACHIIKK y pa3i HEBUKOHAHHS KIIEHTOM YMOB JJOTOBOPY:

31

HenosepHeHHs
KJIt04a Bij cetida
Ta He3/1aya ceidy
Yy TEXHIYHO
CIpaBHOMY Ta
HETOUIKO/PKEHHOM
y CTaHi B OCTaHHIN
J€Hb CTPOKY
KOPUCTYBaHHS
cerihom

2* neHHa oruiara 3a ceid™* KiNbKiCTh HEOTUTAUeHUX JTHIB

32

4. IlpaBa kii€HTa 3TiHO 3 3aKOHOJABCTBOM Y KpaiHH

33

Hananns 6anky 3roau Ha 0OpoOKy, BKIIOUal0UYH 30ip, MEPCOHATBHUX JTAHUX JJIS LIJICH, 5K €
HECYMICHUMH 3 IUISIMH, 10 TIEPEAYIOTh YKIIAJIEHHIO IOTOBOPY 0aHKIBCHKOTO paxyHKY, a00 sKi
MOKJIZICHO Ha HOro BUKOHAHHS, SKILO iHIIE He nepeadayeHo 3akoHoM Ykpainu «IIpo 3axuct

NEPCOHAIBHUX JIAHUX», @ TAKOK BIIKIMKAHHA I1i€] 3rou B OyJ1b-SIKHI MOMEHT

34

OTtpumanss iHpopMarii Mpo YMOBH HaJaHHS JOCTYILY J0 MEPCOHAIBHUX JaHUX, iH(popMarii mpo
TPETIX 0Ci0, IKMUM TEPEeIatoThCsl IEPCOHAIBHI JIaH] KITI€HTA:

[Topsimok TOCTYIy 10 MEPCOHANBHUX TAHUX TPETiX 0Ci0 BU3ZHAYAETHCS YMOBAMHU 3TOAH Cy0'€KTa
NIEPCOHAIBHUX JTAHUX Ha 00POOKY IUX JaHUX, HAJITAHOI BIIACHUKOM MEPCOHATBHUX JaHUX, a00
BiZIMIOBITHO 710 BUMOT 3akoHY. KiTieHT Mae mpaBo Ha oTpuMaHHs Oy/Ib-sIKUX BiAOMOCTEH mpo cebe y
OyI1b-IKOTO Cy0'€KTa BIIHOCHH, TIOB'SI3aHUX 13 IEPCOHAILHUMH JIaHUMH, 32 YMOBHU 3a3HAYEHHS Y
nonanomy KitieHTOM 3amuTi: mpi3BHUIIA, iIMEHI Ta IO OaThKOBI, MICIIS POKUBAHHS (MICIIS
nepeOyBaHHs) Ta PEKBI3UTIB JOKYMEHTA, IO MOCBiMUye Gi3udHy 0c00y, sKa MOJIa€ 3aIuT, KPIM
BUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM. baHK He 3/iiiCHIOE Tiepeady nmepcoHanbHuX qaHux Kiienra
TpeTiM ocobaM, KpiM BUMAAKIB, KOJIM TaKa Iepeaavya € BAMOTOI0 3aKOHO/IaBCTBA, HAa MPOXaHHS
KiienTa a00 B iHIIUX BHUIAIKAX, Mepea0aYCHUX YHHHUM 3aKOHOIaBCTBOM 260 JloroBopom.

35

5. IlogaHHs 3BepHEHHS KIII€HTA Ta TEPMIHM HOTO PO3TIIATY
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36

o 6aHky:

37

nepetiK KOHTaKTHUX JIaHUX OaHKy 3a3Ha4€HO B KOJIOHI 2 psKIB 2, 4—7 Tabnulll 1onaTka 2 10
[Tonosxenus npo iHpopmariiiiHe 3a0e3nedueHHs] 0aHKaMU KITIEHTIB 100 0aHKIBCHKMX Ta 1HIITUX
¢inancoBux nocayr. TepMiH po3risiy 3BepHEHHS — HE OUIbIIE OJJHOTO MicsLs 3 JHS HOTOo
HAJXOJDKEHHS. 3arajJbHUN TEPMIH PO3TIIsALy 3BepHEHHS (Y pasi HOTro MOJAOBKEHHS, SIKIIO B MICIYHUN
CTPOK BHPIIINTH MOPYIIEH] Y 3B€pPHEHH] MUTAHH HEMOJKJIMBO) HE TIOBUHEH MEPEBUIIYBATH COPOKa
I’ ATy OHIB 200

38

1o HarionanpHOTO GaHKY:

39

MepeTiK KOHTAaKTHUX JJAHUX PO3MIIICHO B po3ut "3BepHEHHS IpoMajisiH" Ha CTOPIHII O(iiIHHOTO
IarepueT-npeacraBaunTBa HarionansHoro 6anky https://bank.gov.ua/contacts-details#section-2
Tepmin po3risay 3BepHEHHS - HE OUIbIIE OJTHOTO MICSIIS BiJ JHS HOTO HAIXOKCHHS. 3arabHUI
TEPMiH PO3TIISALY 3BEpHEHHS (Y pa3i Horo MoJAOBKEHHS, SKIIO B MICSYHHUIN CTPOK BHPIIITUTH
MOPYIIEH] y 3BepHEHH] MMTAaHHSI HEMOXJIMBO) HE TIOBUHEH MEPEBUIIYBATH COPOKA IT'SITH JIHIB, 200

40

J0 cyqay.:

41

KITIEHT 3BEPTAETHCS IO CYIOBHX OPTaHiB Y MOPSIIKY, BH3SHAYCHOMY 3aKOHOJJABCTBOM Y KpaiHH.
(Kmientu — crioskuBadi (h)iHaHCOBOT MOCITYTH 3BUIBHSIOTHCS BiJI CIUIATH CyIOBOTO 300Dy 32
11030BaMH, [TOB’SI3aHUMHU 3 TIOPYIICHHSM iX TpaB SIK CIIOKHBAYiB TOCIIYT)




