) KredoBank

Indopmanis

IIpo icTOTHI XapaKTePUCTUKHU MOTOYHUX PAaXyHKiB (piznunnx ocié rapuduuii nakery «lIpaBuibHa
KapTKa)

[11s1 iHOpMAILlis MICTUTH 3arajibHi YMOBHU BHa4i OaHKOM IUIATKHOI KAPTKHU Ta 00CIyTOBYBAaHHS ITOTOYHOTO
paxyHKy Ta HE € MIPOMO3ULIEI0 3 HaJaHHS LUX MOCITYT |

31\/(191 Bun indopmarrii [Hdopmaris a1 3an0BHEHHST OaHKOM
1 2 3
1 1. Inpopmartist mpo GaHk
2 | HaiimenyBaHHs AT «KPEJJOBAHK»
Howmep Ta nara
3 | Bumaui OaHKIBCHKOI Jlinensis HBY Ne43 Big 11.10.2011
JiueHsii
4 | Anmpeca 79 026, Ykpaina, M. JIbBiB, Byn. CaxapoBa, 78a
Howmep
5 | KOHTAaKTHOTO (HHX) 0—800—500—8-50, (032) 297—-23-45 (032) 297—08-37 (dakc)
tenedony (iB)
Anpeca
6 | enekTpoHHOT office@kredobank.com.ua
MOIITH
Anpeca
7 | odimiiiHOTrO https://kredobank.com.ua
BeOcaiiTa
8 2. OCHOBHI YMOBH Ta XapaKTEPUCTHKHU MAKETIB 3 MOKIMBICTIO NOPIBHIHHS:
9 Hassa Tapudmoro [IpaBunbpHA KapTKa
nakera
10 | CermeHT KIII€HTIB KnienTn - ¢pi3uuni ocoobu

Ji1s 0coOMCTOro KOpUCTYBaHHS (/1151 BIIACHUX MOTPeO, HE MOB’I3aHUX 31

11 | IIpu3HaueHHs o . . . IV .
3IHCHEHHSIM ITiITPUEMHHIIBKOI Ta HE3AIKHOI podeciiiHoi AisIbHOCTI)

YMOBH Ta MOpAA0K

12 npuaOaHHS [Ipu pen’saBnenni [leperniky 10OKyMEHTIB, Ha MiJICTaBl SKux vy banky
KJIICHTOM ITaKeTa 3AIMCHIOCTELCS 11eHTH(IKaLs Ta Bepudikalls KIlcHTIB-(PI3UYHUX 0ci0
MOCTYT
Ctpox il makeTHol

13 TPOK LTI bescTpokoBo
MIPOTO3HUIIIT
Binkpurts . . .

14 3rigno gitounx Tapudis

paxyHKy

I'pusns, nonapu CIIA, eBpo, 310THH (3 MOXKIIUBICTIO BIIKPUTTS KapTH),

15 | Bamrora paxyHK L L
PaxyHKky IHIIT BAJTFOTH - 0€3 MOXJIMBOCTI BIAKPUTTS KapTH

16 Tum ocHOBHOT MasterCard World Debit Standard, MasterCard World Debit Instant, Visa
IUTATIXKHOT KapTKH Classic, MasterCard Digital Card (na Bubip ximieHTa)
Bumyck /

17 O(opmICHHS 3rigno gitounx Tapudis

OCHOBHOI
IJIaTIKHOT KapTKU
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18

Tun gopaTkoBOi
TJIATIKHOT KApTKH

MasterCard World Debit Standard, MasterCard World Debit Instant, Visa

Classic, MasterCard Digital Card (na Bubip imieHTa)

19

Burmyck /
oopMIIEHHS
JIOAATKOBOL
IJIATIKHOT KApTKU

3rigHo aitounx Tapudis

20

Ctpox il KapTKu

5 pokiB (okpim MasterCard World Debit Instant)

21

[Tepeodopmienns
KapTKH MIiCIIs
3aKIHYECHHS
TEpPMiHY

3rigHo aitounx Tapudis

22

[Tocnyra
Mobinform

O00B’s13K0Ba, HAJTAETHCSI OE3KOLITOBHO
(SMS nancunaroThces 3a onepamisivu Ha cymy Bin 100,00 rph.).

23

Po3mip
HE3HIKYBAIBHOTO
3aIUILIKY

Biacythiii

24

[IporenTHa cTaBKa
Ha 3IUIIOK
BJIACHUX KOIITIB Ha
MMOTOYHOMY
paxyHKy, % piyHHX

He HapaXOBYHKOTBCA

25

Kowmicis 3a
KOHBEPTAIIiI0
BaJIIOTH TIPH
3M1MCHEHI omepartii
3a JIOIIOMOT 00
KapTKU y BaJIOTI,
BIJMIHHIN BiJ
BAJTIOTH PAXyHKY

1%

26

[IpoBeneHns
0€3roTiBKOBUX
PO3paxyHKIB B
TOPIOBEJIbHO-
CEepBICHIN Mepexi 3
BUKOPUCTaHHSAM
KapTKH

He tapudikyetncs

27

I'oTiBKOBE
MOTIOBHEHHS
paxyHKy y Kaci
OaHKy

3rigHo gitounx Tapudis

28

BesroriBkoBe
3apaxyBaHHs
KOILITIB

He Tapudikyerscs

29

Bupgaua rorisku 3
paxyHKy

3rigno gitounx Tapudis

30

3HATTA TOTIBKU B
OaHKoOMarax

3rigno gitounx Tapudis

31

MoXIHUBICTH
MIAKITIOYEHHS
IHTepHEeT-0aHKIHTY

Tak

32

MoXIHUBICTH
IOIATH IIIaTIXKHI
kapTtku B Google /
Apple Pay

Tak
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3aKpUTTS MAKETHOT

33 be3komToBHO
MPOTO3ULIT
MOXIHUBICTh
34 | BCTaHOBJICHHS Hi
KPEIUTHOTO JIIMITY
35 | 3akpuTTs paxyHKiB Bbe3komToBHO, 3a 3a5BOIO KIIIEHTA
JlonaTkoBi . . )
HOCAYTH, 10 - HaJIaHHS JOBIAKOBOI iH(POPMAILT PO 3aTUIIOK KOIITIB HA PaXyHKY B
OaHKoMaTax Ha 4ek Ta/abo eKpaH;
OE3KOIITOBHO . ) .
36 - 3miHa [1IH-koxy yepe3 MeHto OaHkomary / cMc-moBigomiieHHsM / B OHIIaiH-
BKJIIOYAIOTHCS B .
OaHKIHTY;
MaKeTHY . ,
) - BUJaua JI0Bi/10K, moB’s3aHux 3 PKO Ta/abo cranoM paxyHKY;
IIPOIIO3ULITIO
JoknagHo 3
TI0YUMU
37 TapudamMu MOKHA Tapudu
O3HAaOMUTHUCH:
JoknaaHo 3
IIFOYUMU
[IpaBunamu
HaJaHHS
38 | KOMILIEKCHUX [paBuia
0aHKIBCHKHUX
nocyr Gpi3suaHuM
ocobaM MOKHa
O3HAaOMUTHUCH:
JloKIagHo 3
Tunosoro hopmoro
39 22;?{?;35{@0 Tunosa dhopma n1oroBopy 0aHKIBCHKOTO PaXyHKY
paxyHKy MOXHa
O3HAaOMUTHUCH:
Mo:xnuBi
HACJIAKM /151 . . ..
. . 3a HecaHKLIOHOBAaHMIA oBepaApPa(T (MEepeBUILEHHSA CYMH BUTPATHON
40 ﬁg;f:;?::;;aj; onepauii Ha/li CyMOI0 3aJMIIKY N0 IJIATIKHINA KapTLi) HAPaXOBYETbCS
BAHKIBCL KOO NPOLICHTHA CTABKA HA CyMYy NepeBHIIeHHS - 35% piyHHX.
MOCJYI 0K
Y Bunaaky Hegorpumanus [IpaBus kopucTtyBaHHS KapTKOIO (Y TOMY
41 4ucJi, HeIOTPUMAHHS peKOMeH/1aliii 3 0e3neKH, po3MillleHuX Ha Bed-
caiiti 0anky), KiieHT Mozke 3a3HaTH (piHaHCOBUX BTpAaT i 30UTKIB.
BHecennsi 0aHkOM 0yAb-SIKHX 3MiH /10 10r0BOpPY 0aHKIiBCHKOI0 paxyHKa
42 | IlonepenxeHHs 30l CHIOETHCSA JIHIIE 32 3T00K0 3 KJIIEHTOM (CTOPOHOIO 10T0BOPY), AKIIO0
iHIlle He BCTAHOBJIEHO 10TOBOPOM 200 3aKOHOAABCTBOM YKpAaiHH
Buecennst bankom 3min 10 IIpaBui HaJaHHA KOMILUIEKCHUX 0aHKIBCbKHX
nocayr ¢iznmunum ocodam y Axkuionepuomy toBapuctsi «KKPEJTOBAHK)
3AilCHIOETHCSI B O/IHOCTOPOHHBOMY NOPAIKY, Npo o bank nopinomJsie
43 KJIIEHTA LIJISIXOM po3MillleHHs Ha oginiiiHomy BeO-caiiti banky Ta/ado

iHdopmaniiinux nomkax y BiggiienHsax banky a60 iHIIMX JOCTYNHUX I
03HaOMJIEHHSI MiCISIX He Mmi3Hile Hixk 3a 2 (1Ba) KajeHIapHi IHi 10
MOYaTKY 3aCTOCYBAHHS TAKHMX 3MiH 10 BiIHOCUH Mi:k Bankom Ta
KuienTom.
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BHecenHns 3MiH 10 Tapu(iB 31iliCHIOETHCS B OAHOCTOPOHHBOMY NOPSJKY,
npo mo bank moBigoMJIsi€ KJIIEHTA HIVIAXOM PO3MillleHHsI HOBOI peaaKuii
Tapu(iB Ha odinilinoMy Bed-caiiTi banky Ta/ado indpopmaniiiHux
AOLIKAX y BigiieHHAX baHky a00 iHIIMX JOCTYNHUX ISl 03HAHOMJIEHHS

44 MicIIfIX He Imi3Hile HikK:
- 32 30 (TpUAUATH) KAJEeHAAPHUX JTHIB 10 MOYATKY 3aCTOCYBAHHS HOBUX
TapugiB B yacTuHi Tapudis 3a onepanisvu 3 Bukopucranusam BIIK;
- 32 2 (1Ba) KaJIEeHAAPHI JHI 10 MOYATKY 3aCTOCYBAHHS HOBUX TapuQiB B
yacTHHI TapudiB 3a onepanisvu 0e3 Bukopuctanis BIIK.
45 3. [ndopmartist mpo BUTpATH KITIEHTA, TOJTATKOBI nocIyru MaKETIB 3 MOXJIMBICTIO ITIOPIBHSHHS Ta
BUMOTH JI0 KIIIEHTA!
16 IImarexi 3a qoIaTKOBI Ta cynyTHi nocJIyrul 0aHKy, OTpPUMaHHS SKHX €.H606XiI[HI/IM JUTSL YKJTaJICHHS
JIOTOBOPY OaHKIBCHKOTO PaxXyHKY Ta OOPMIICHHS IUIATIKHOT KapTKU:
[Tocnyra O00B’A3K0Ba, HAAAETHCS OE3KOIITOBHO
47 . : .
Mobinform (SMS nancunaroThes 3a onepamisimu Ha cymy Big 100,00 rpH.).
1HIIT TIOCITYTH,
OTPUMAHHS SIKUX €
HEOOXITHUM 1A
48 | yxmaneHHs BIZICYTHI
JIOTOBOPY
0aHKIBCHKOTO
paxyHKy
BigkpurTs . . .
49 paXyHKyY 3rigHo mitounx Tapudis
[lomicsuHa maTa
50 | 3@ KOPHCTYBaHHSI Bincytas
[IAKETOM I1OCIIyT
51 [Tnarexi 3a AOAATKOBI Ta CYNMyTHI MOCIYTH OaHKY, OTPUMAaHHS SIKUX € HEOOX1THUM JUIs YKJIQJCHHS
JI0ToBOpY(-1B) 0aHKIBCHKOT'O paxyHKa:
MinimanbHa
52 | 3arayibHa BapTiCTh besxomroeHo
MakeTa Ha piK:
MakcumanbHa
53 | saranbHa BapTicTh beskomToBHO
HaKeTa Ha piK:
54 OnosaTKyBaHHS JOXO/iB, OTPUMAaHMX 3@ 3aJUIIKaMH KOIITIB HA IOTOYHOMY PaxyHKY:
55 | [TOAATOK Ha IOXOI 18% (B1g cyMu HapaxOBaHUX MPOIIEHTIB)
¢bi13uyHMX 0Ci0, TpH
56 ?;I;I{CBKOBHH 30ip, 1,5% (B1x cymMH HapaXxOBaHUX MPOIIEHTIB)
IMonepem:keHHs: KJIIEHT MOAA€ JOKYMEHTH, IO MiATBEPAKYIOTh JxKepesa MOX0IKeHHS
rpoIIOBMX KOIITIB, IKIO CyMa KOIUTIB, IKi BHOCATHCS HA MOTOYHUI (KAPTKOBHUIi) paXyHOK
57 NPOTATroM Micsiusi, 10piBHIOE 200 nepesuinye cymy 200 000 rpuBenb ad0 1OpiBHIOE YN
NepeBMILY€E TAKy CyMYy B iHO3eMHili BaI0Ti, 0aHKIBCLKHX MeTaJ1aX, eKBiBaJIeHTHY 32
o¢iuiifHMM KypcOM I'PHBHI /10 iHO3eMHHX BAJIIOT i 0aHKIBCbKMX METAJIIB
Ilonepen:keHHsI: KJIIEHT, HA BUMOTY 0aHKY, 3000B’A3aHMIi 01ATH JTOKYMEHTH, 1110
58 MiATBEPIKYIOTh JI2KepeJia MOX0/I:KeHHS IPOLIOBUX KOIITIB, B 32JI€KHOCTI BiJl HOro pu3uk —
npodisio.
59 4. IlpaBa kii€eHTA 3TAHO 3 3aKOHOAABCTBOM Y KpaiHH
59 Hananns Ganky 3roau Ha 00poOKY, BKIIFOUAOYH 301p, MEPCOHATBHUX JAHUX IS IIJIEH, SIKi €

HECYMICHMMH 3 IUISMH, 110 IEPeAYIOTh YKIIaJIeHHIO 1I0TOBOPY OaHKIBCHKOTO paxyHKY, abo ki
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MOKJIaJIEHO Ha HOT0 BUKOHAHHS, SIKIIO 1HIIE HE nependadeHo 3akoHoM Ykpainu «IIpo 3axuct
NEPCOHAITBHUX JaHUX», @ TAKOXK BIAKIMKAHHS 11€1 30U B OYIb-IKUIl MOMEHT

60

OTtpumanHs iHpopMaii Ipo yMOBH HaJIaHHS JIOCTYIY J10 IEPCOHATBHUX JaHUX, iHPOpMAaLii Ipo
TPETIX 0Ci0, IKUM MEePeIatoThCs TIEPCOHATbHI JaHi KII€HTA!

[opsimok AOCTyIy 710 IEPCOHANBHUX JAaHUX TPETiX 0Ci0 BU3HAYAETHCS YMOBAMH 3roAH Cy0'eKTa
NIEPCOHANBHUX JIAHUX Ha 00POOKY IUX JaHUX, HAJIAHOI BJIACHUKOM IEPCOHAIBHUX JIaHUX, 200
BiJIMOBIHO 0 BUMOT 3aKoHY. KITieHT Mae mpaBo Ha OTpUMaHHs OyIb-IKHX BiJOMOCTEH mpo cede y
OyIb-KOTO Cy0'€KTa BiJHOCHH, TIOB'SI3aHUX 13 MEPCOHATLHIUMH JaHUMHU, 33 YMOBH 3a3HAYCHHS Y
noxanomy KitieHTOM 3amuTi: pi3BUIIa, iIMEHI Ta MO OATHKOBI1, MiCIISI TPOXKUBAHHS (MiCIIS
nepeOyBaHHS) Ta PEKBI3HUTIB JOKYMEHTA, 110 MOCBiMUye (Pi3uuHy 0co0y, sSKa IMOJIa€ 3aIuT, KpiM
BUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM. baHK He 3MIHCHIOE Tiepeady nmepcoHanbHuX nqanux Kiienrta
TpeTiM ocobam, KpiM BHUITA IKiB, KOJIM TaKa Mepeada € BAMOTOI 3aKOHOIAaBCTBA, HAa MTPOXaHHS
Knienra abo B iHIIMX BHUIAAKAX, Meper0aueHNX YHHHIM 3aKOHOABCTBOM a00 JIoroBopoM.

61

O3znaitomiieHHs 3 iH(opmariiero Ha BeOcaliTi 0aHKy 110,10 yuacTi 6aHky B DOH 11 rapaHTyBaHHS
BKJIa1iB (Di3MuHMX 0ci0 Ta 3MicToM JIOBIIKH PO CUCTEMY TapaHTyBaHHs BKJIaAiB (Pi3MUHHX 0OCi0

62

5. IlogaHHs 3BepHEHHS KJII€HTA Ta TEPMIHH HOTO PO3TIISY

63

o 6anky:

64

nepetiK KOHTAaKTHUX aHUX OaHKy 3a3Ha4€HO B KOJIOHII 2 psKiB 2, 4—7 Tabmuli 1onaTka 2 10
[Tonoxxenus npo iHpopmariiiiHe 3a0e3neueHHss 0aHKaMU KJII€HTIB 1010 OaHKIBCHKHUX Ta 1HIIMX
¢dinancoBux nociyr. TepMiH po3risiLy 3BepHEHHS — HE OUTbIIIE OJJHOTO MICSIIS 3 JTHS HOTO
HA/IXOJDKEHHS. 3aralbHUi TePMiH PO3TIIALY 3BepHEHHs (y pa3i HOro MOJOBKEHHS, SKIIO B MiCSTYHUMA
CTPOK BUPILIUTH MOPYIIEH] Y 3BepHEHHI MUTaHHS HEMOXKJIMBO) HE MOBUHEH NIEPEBHIIYBATH COPOKa
1’ SITH JTHIB 200

65

1o HamionansHoro 6aHky:

66

nepesik KOHTAaKTHUX JJAHUX PO3MIIIECHO B po3/iii "3BepHEeHHS rpoMajisiH" Ha CTOpiHI odimiifHOrO
Inrepuer-npeacraBuunTea Hamionansnoro 6anky https://bank.gov.ua/contacts-details#section-2
TepmiH po3risiny 3BEpHEHHS - HE OUIbIIE OJTHOTO MICSIIS BiJl IHSI HOTO HAaJIXOKEHHSI. 3arabHUM
TEPMiH pO3TJIsAY 3BepHEHHS (y pa3i Horo MOAOBKEHHS, SIKIIO B MiCTYHUNA CTPOK BHPIIIATH
NOPYUICHI Y 3BepHCHHI MUTAHHS HEMOJXKJIMBO) HE TIOBUHEH MEPEBHIIYBATH COPOKA IT'STH JIHIB, 200

67

J0 Cyay:

68

KIIIEHT 3BEPTAETHCS IO CYJOBUX OPraHiB y MOPSJIKY, BU3HAYEHOMY 3aKOHOAABCTBOM Y KpaiHH.
(Knientu — crioskuBaui (p)iHaHCOBOI MTOCITYTH 3BUIBHAIOTHCS BiJl CIUIATH CYJIOBOTO 300Dy 3a
M1030BaMH, OB’ A3aHUMHU 3 MOPYIIEHHM iX MpaB sIK CII0>KUBAYiB ITOCIIYT)
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