) KredoBank

Indopmanisn

IIpo icTOTHI XapaKTePUCTHKM MOTOYHUX PAXYHKIB, IPU3HAYEHHUX VISl 3APAXYBAHHA KPeIUTHUX
KOIITIB B MesKax NMporpamMu rotiBkoBoro kpeauryBanus ("'I'oTiBkoBe kpeautyBaHHs') makeriB

Baszosnii, START, SMART, VIP, ELITE

[11s1 iHOpMALlis MICTUTH 3arajibHi YMOBHU BHIa4i OAaHKOM IUIATKHOI KAPTKHU Ta 00CIyTOBYBAaHHS ITOTOYHOTO

paxyHKy Ta HE € MPOIO3HUIII€I0 3 HAJJaHHS IHX TOCTYT |

31\/(;'; Bun indopmarrii IHdopmaris s 3armoBHEHHST OaHKOM
1 2 3

1 1. ITndopmartis mpo 6aHk

2 | HaiimenyBaHHs AT «KPEJIOBAHK)»

Howmep Ta nara

3 | Bumaui 6aHKIBCHKOI Jlinensis HBY Ne43 Bix 11.10.2011
JiueHsii
4 | Anpeca 79 026, Ykpaina, M. JIbBiB, Byn. CaxapoBa, 78a
Howmep
5 | KOHTaKTHOTO (HHX) 0—-800—500—8-50, (032) 297-23—-45 (032) 297—08-37 (akc)
tenedony (iB)
Anpeca
6 | eIeKTPOHHOI office@kredobank.com.ua
MOIITH
Anpeca
7 | odiriitHOro https://kredobank.com.ua
BebOcaiiTa
8 2. OCHOBHI YMOBH Ta XapaKTEPUCTUKHU MAKETIB 3 MOKIMBICTIO NOPIBHSIHHS:
g | Haspa tapugroro Basosuii START SMART VIP ELITE
nakera
10 | CermeHT KIIi€HTIB KnienTn - ¢pi3nuni ocoobu
Jlnst 3apaxyBaHHS KOIITIB, 1[0 HATINIILTN B MEXax MPOTrpamMH rOTiBKOBOTO
11 | [IpusHaueHHd kpeautyBanHa AT "KPEJIOBAHK", Ta ontatu kpeaurty, OTpUMaHoro B
Mmeskax nmporpamu rotiBkoBoro kpenutyBanHs AT "KPE/IOBAHK"
YMOBH Ta OPSAIOK
12 npuaOaHHSA ITpu npen’sanenHi [lepenaiky TOKYMEHTIB, Ha MIJCTaBl AKUX Y baHKy
KJIIEHTOM ITaKeTa 3MIHCHIOETECA 1teHTrdIKaIlsg Ta Bepudikaiis KIicHTIB-QI3UIHUX 0C10
OCTYT
13 Crpox i i, akerof bescTpokoBo
IPONO3HULIT
Binkputts . . )
14 PaxyHKy 3rigHo aitounx Tapudis
15 | Bamora paxyHKy I'pH.
16 | 0 PCHOBHOL MasterCard World Debit Instant, MasterCard Digital Card, (ra BuGip kiieHra)
TUTATIKHOT KQpTKH
Bumyck /
oopMIIeHHS . . .
17 OCHOBHO 3rigHo aitounx Tapudis

IJIATIKHOT KapTKU
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18

Tun nogaTkoBo1
TUIATKHOT KapTKU

MasterCard World Debit Instant, MasterCard Digital Card, (ua BuGip kitieHTa)

19

Burmyck /
oopMIIEHHS
JIOAATKOBOL
IJIATIKHOT KApTKU

3rigHo aitounx Tapudis

20

Ctpox il KapTKu

5 pokiB (okpim MasterCard World Debit Instant)

21

[Tepeodopmienns
KapTKH MIiCIIs
3aKIHYECHHS
TEpPMiHY

3rigno gitounx Tapudis

22

[Tocnyra
Mobinform

OO00B’s13K0Ba, HATA€ThCs 0€3KOMTOBHO (SMS HaJICHIAIOTHCS 3a ONepalisiMu
Ha cymy Big 100,00 rpH.).

23

Po3wmip
HE3HIKYBAJILHOTO
3JTUIIKY

Bincyrniit

24

[IpouentHa cTaBka
Ha 3aJIUIIOK
BJIACHHUX KOIITIB HA
MIOTOYHOMY
paxyHKy, %o piuHHX

He HapaxoByroTbCs

25

Kowmicis 3a
KOHBEPTAIIIIO
BAJIIOTH TIPH
3IiCHEHI ornepanii
3a JIOTIOMOT 010
KapTKH y BaJIIOTI,
BIJIMIHHIN BiJ
BAIIOTH PAXYHKY

1,0% Bing cymu omepariii OC3KOIITOBHO

26

IIpoBenenns
0€3roTiBKOBUX
PO3paxyHKiB B
TOPTOBEIBHO-
CepBICHIll Mepexi 3
BUKOPUCTaHHSM
KapTKH

He Tapudikyerscs

27

I'oTiBKOBE
MOTIOBHEHHS
paxyHKy y Kaci
OaHKy

He tapudikyetncs

28

BesroriBkoBe
3apaxyBaHHs
KOILITIB

He Tapudikyerscs

29

Bupgaua rorisku 3
paxyHKy

3rigHo gitounx Tapudis

30

3HATTA TOTIBKU B
OaHKoOMarax

3rigHo gitounx Tapudis

31

MOXIIUBICTH
MM IKITIOYEHHS
IHTEepHET-0aHKIHTY

Tak

32

MoOKIHBICTD
OMATH IUIATIKHI
kapTku B Google /
Apple Pay

Tak
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3aKpUTTS MTaKETHO1
MPOTO3UIIii /

33 | paxyHKY 3a be3komToBHO
HII[IATUBOIO
KJIIEHTA
MOoXIHUBICTh
34 | BCTaHOBJICHHS Hi
KPEJIUTHOTO JIMITY
35 | 3akpuTTS paxyHKy be3komToBHO, 3a 3aIBOO KJIi€HTA
- mociyra «KoHcrepk-cepBic» (mporpama Mastercard Platinum)
JlogaTkoBi - MoX1BiCTh KOPUCTYBAHHS CEPBICAMU B a€pONOPTAX (IJIs1 BIIACHUKIB
MOCITYTH, 1110 kapTok Mastercard)
36 0E3KOIITOBHO - HaJIaHHS JOBIAKOBOI iH(POPMAILIT PO 3ATUIIOK KOIITIB HA PaXyHKY B
BKJIIOUYAIOTHCSA B O0aHKOMaTax Ha 4ek Ta/abo eKkpaH;
MaKEeTHY - 3miHa [1IH-koxy yepe3 MeHto baHkomary / cMc-moBigomieHHsM / B OHIIaiH-
MIPOTIO3HILI O OaHKIHTY;
- BUJa4a JI0BiI0K, moB’si3anux 3 PKO Ta/abo craHoM paxyHKY;
JloKIamgHo 3
TI0YUMU
37 TapudamMu MOKHA Tapudn
O3HAaOMUTHUCH:
JloKmagHo 3
TIIOYUMU
IIpaBuinamu
HaJaHHS
38 | KOMILIEKCHUX [IpaBuiia
0aHKIBChKHX
nociyr Gi3UMIHUM
ocobaM MOKHA
O3HAMOMUTHUCH:
JoknaaHo 3
Tunosoro hopmoro
39 2212?(?135}1(01‘0 Tunosa hopma 1oroBopy 0aHKIBCHKOTO PaXyHKY
paxyHKy MOXHa
O3HAMOMUTHUCH:
Mo:xnuBi
HACJTIIKHY 51 . . .
. . 3a HecaHKuioHOBaHUIi oBepApadT (MepeBUIEHHS CYMH BUTPATHOI
40 ig;e;c?;ial:{a;; onepauii Ha/l CyMOI0 3aJMIIKY N0 IJIATIKHINA KapTLi) HAPaXOBYETbCS
BAHKIBCLIOIO NPOLICHTHA CTABKA HA CyMY NepeBHIeHHA - 35% piyHHX.
NMOCJYI 0K
Cynposin
HEAiI040r0
paxyHky (1o
SIKOMY
nporsrom 3
(TPBHOX)
41 nomnepeaHix -
KaJleHapHH
X MicHaLiB
NOCHiJb He
0yJ10
3aiHCHEHO
onepamii
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(kpim
onepauii mo
HapaxyBaHH
10 IPOLIEHTIB
HA 32JIHIIOK
KOIITIiB HA
PaxyHKy Ta
CIJIATH i€l
KOMicCilHOI
BHHATOPOIM
)) - po3mip
3AJIUIIKY
KOIITIiB HA
PaxyHKy Ha
MOMEHT
NpoBeeHHS
omnepanuii,
Makc. 15
IPH. HA
Micsab

42

Y Bunagky Heporpumanns IlpaBui kopucTtyBaHHA KapTKOIO (Y TOMY
YMCJli, HeIOTPUMAHHS PeKOMeHaliil 3 0e31eKH, po3MillleHUX Ha Bel-
caiiti 0anky), KitieHT Moxke 3a3HaTH (PiHAHCOBHUX BTPAT i 30MTKIB.

43

IMonepenkeHHst

BHecennst 0aHkoOM OyAb-IKMX 3MiH 10 10r0BOpY 0aHKIiBCbKOI0 PaXyHKa
31iliCHIOETHCSA JIHIIIE 32 3r01010 3 KJIIEHTOM (CTOPOHOIO 10T0BOPY), AKIIO0
iHIlIe He BCTAHOBJIEHO IOTOBOPOM 200 3aKOHOJABCTBOM Y KpPaiHHu

44

Buecennsi bankom 3min 10 [IpaBui HalaHHA KOMILUIEKCHUX 0aHKIBCbKHX
nocayr ¢gizsmuaum ocodam y Akuionepaomy toapuctsi «KPEJJOBAHK»
3AIICHIOETHCS B OTHOCTOPOHHbOMY NOPSIAKY, Ipo o bank noBizomuisie
KJIIEHTA HIJISIXOM PO3MillleHHA Ha oiniiiHomMy BeO-caiiti banky Ta/ado
iHpopManiiinux gomKax y BigainteHHax banky ado iHIIMX J0CTYNHUX 1JIs1
03HAOMJICHHS MiCUSIX He Mi3Hille Hixk 3a 2 (1Ba) KaJeHAapHi IHi 10
MOYATKY 3aCTOCYBAHHS TAKUX 3MiH /10 BilHOCHH Mik BaHnkom Ta
KuienTom.

45

BHecenHs 3MiH 10 TapugiB 31iliCHIOETHCSI B 0JHOCTOPOHHBOMY NOPS/IKY,
npo o bank moBiomJIsi€ KIi€EHTA MIJIAXOM PO3MillleHHSI HOBOI peJaKuii
Tapudis Ha odiuiiinomy Bed-caiiTi banky Ta/ado ingopmaniiaux
AomKax y BiggineHHax banky a0o iHIIMX JOCTYNHUX JJIs1 03HAOMJICHHSA
MicISIX He mi3Hile HiXK:

- 3a 30 (TpUANATH) KaJeHAAPHUX IHIB 0 NOYAaTKY 3aCTOCYBAaHHS HOBUX
TapugiB B yacTuHi Tapudis 3a onepanisvu 3 Bukopucranusam BIIK;

- 3a 2 (aBa) KaJeHAAPHI IHi 10 MOYAaTKY 3aCTOCYBAHHS HOBHX TapuQiB B
yacTuHi Tapudis 3a onepauisvu 0e3 Bukopuctanis BIIK.

46

3. Inopmartist mpo BUTpaTH KIII€HTA, JOAATKOBI MOCIYTH MAKETIB 3 MOKJIMBICTIO OPIBHSAHHS Ta

BHUMOTH JI0 KJII€HTA:

47

[Tnarexi 3a AOAATKOBI Ta CYNMyTHI MOCIYTH OaHKY, OTPUMAHHS SKHX € HEOOXITHUM JUIsl YKIJIQJAESHHS

JIOTOBOPY OaHKIBCHKOTO paxXyHKY Ta 0()OpMIICHHSI IJIaTI’KHOT KapTKH:

48

ITocmyra
Mobinform

O060B’s13K0Ba, HaJaeThes 0E3KOMTOBHO (SMS HancunaThes 3a oneparisMu
Ha cymy Big 100,00 rpH.).

49

1HIII TIOCITYTH,

OTPUMAaHHS SIKUX €
HEOOX1THUM JUISL

YKITaICHHS
JIOTOBOPY

BIJICYTHI
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0aHKIBCHKOT'O

paxyHKy
50 BigkpurTs 100 rp.
paxyHKy
20 rpH. (3a 50 rpH. (3a 150 rpu. 32 | 750 rpH. (3a
YMOBH YMOBH YMOBH YMOBH
MPOBEJCHHS | TPOBEICHHS | MPOBEICHHS | TPOBEIACHHS
PO3paxyHKiB | pPO3paxyHKiB | pPO3paxyHKIiB | pO3paxyHKiB
3 3 3 3
BUKOPUCTAHH | BUKOPUCTAHH | BUKOPUCTAaHH | BUKOPHUCTAHH
sm BIIK, sMm BIIK, sMm BIIK, sMm BIIK,
BHUJIAHOT 10 BHUJIAHOT 10 BHUJIAHOT 10 BHUJIAHOT /10
OyIb-IKOTO Oy/lb-IKOTO Oy/lb-IKOTO Oy/lb-IKOTO
[IlomicsuHa mIaTa PaxyHry PaxyHiry PaxyHKy PaxyHKy
. Kiienra, Kuienra, Kiienra, Kiienra,
51 | 3@ KOPUCTYBaHHA BincyTns ) . . .
BIIKPUTOTO B | BIAKPUTOTO B | BIAKPUTOTO B | BIIKPUTOIO B
HAKETOM HOCIyT banky, 3a banky, 3a banky, 3a banky, 3a
IMOTOYHUI MMOTOYHHUI MMOTOYHHUI IMOTOYHHUI
KaJIeHIapHUW | KaJeHAapHUN | KaJeHAapHUN | KaJeHIapHUN
MiCALb HA MicsANb HA MicAb HA MicANb HA
cymy (B cymy (B cymy (B cymy (B
€KBIBAJICHTI) | CKBIBaJICHTi) | €KBIBAJIEHTI) | CKBIBaJCHTI)
Bix 2 000 rpu | Bix 3 500 rpH Bix 12 500 Bizx 50 000
- - TpH - TpH -
beskomroBn | be3komToBH | be3skomtoBH | be3komToBH
0 0 0 0
Hlopiuna nuaTa 3a
KOPHUCTYBaHHS
MaKEeTOM MOCIYT
(Kowmicis ue
CIUTaYy€ThCS 32
52 z;dc(:z)iylaaHHﬂ Bincyths 200 rpH. 500 rp=. 1 500 rpH. 7 500 rpH.
Tapudy
"O6cmyroByBaHHS
3T1THO TapU(PHOTO
MaKkeTy
(mromicstano)")
Hacmigku 3minn
MaKETHOI
53 IPOMO3HLIT Ha be3komToBHO
MaKeTHY
MIPOTIO3UIIIO
HUKYOTO KJIacy:
54 [Tnarexi 3a AOAATKOBI Ta CYMyTHI MOCIYTH OaHKY, OTPUMAHHS SIKMX € HEOOXITHUM JUIs YKIJIQJACHHS

JI0roBopy(-iB) 0aHKIBCHKOT'O paxyHKa:




55

MinimanpHa
3arajbHa BapTiCTh
MaKeTa Ha piK:

200 rpH.

56

2 00 rpH.
(Bigkpurts
MakcumanbHa paxyHKy Ta
3arajibHa BapTiCTh KapTKU
IaKeTa Ha piK: MasterCard
World Debit
Instant)

440 rpH. 800 rpH. 2 000 rpH. 9 200 rpH.

57

OITIOJaTKyBaHHS ,Z[OXOI[iB, OTPHMAHUX 34d 3aJIMIIKaMH KOIIITIB Ha IIOTOYHOMY PAXYHKY:

58

MMOJATOK Ha JOXOIU

: . 18% (B cyMu HapaxOBaHUX IIPOLEHTIB
¢biznunux ocib, rpH o (Bix cy p porg )

59

BiMICBKOBHIA 301D,

rpH 1,5% (Bix cymMH HapaXxOBaHUX MPOIICHTIB)

60

IHonepeakeHHs: KJII€HT MOJA€ JOKYMEHTH, 110 MiITBEPIKYIOTH [IXKepeJia MOXO0IKeHHSI
rPOLIOBMX KOIITIB, AKII0 CyMa KOUITIB, sIKi BHOCATHCS HA MOTOYHMI (KAPTKOBHIi) paXyHOK
NPOTATroM Micsils, 10piBHIOE 200 nepeBuinye cymy 200 000 rpuBeHb a00 10pPiBHIOE YU
NepeBHIILY€E TAKy CyMy B iHO3eMHili BaJI0Ti, 0aHKIBCLKHX MeTaJ1aX, eKBiBaJIeHTHY 3a
o(iniiHMM KypCcoOM I'pUBHI 10 iHO3eMHUX BAJIOT i 0aHKIBCLKHX MeTAJiB

61

IMonepens:keHHs: KII€EHT, HA BUMOTY 0aHKY, 3000B’si3aHMi MO0JATH JOKYMEHTH, 110
MiATBEPIKYOTh JKepeJia MOXO0/I’KeHHS IPOLIOBUX KOIITIB, B 3aJ1€KHOCTI Bi/l HOro pU3uK —
npodiio.

62

4. IpaBa Kiri€eHTa 3T1IHO 3 3aKOHOJABCTBOM Y KpaiHH

63

Hapnanns Ganky 3roau Ha 00poOKy, BKII0Yarouu 30ip, MepCOHAIbHUX JaHUX JJIS LI, 5Kl €
HECYMICHHMHU 3 IUISIMH, 110 IEPEAYIOTh YKIIAJIEHHIO TIOTOBOPY OaHKIBCHKOTO PaxyHKY, a0o0 sKi
MOKJIAZICHO HAa HOT0 BUKOHAHHS, SKIIO 1HIIIE He nepeadaueHo 3akoHoM Ykpainu «IIpo 3axuct

MIEPCOHATBHUX JIAHUXY, @ TAKOXK BIKIMKAHHS Ii€l 3r0H B OY/Ib-IKHI MOMCHT

64

OTtpumanns iHdopmalii Mpo yMOBU HAZaHHS TOCTYIY J0 MEPCOHANBHUX JaHUX, IHPOopMaIlil Ipo
TPEeTiX 0ci0, IKUM MepealoThCsl NEPCOHANIbHI JaH1 KITI€HTA!

[Topsamok AOCTYIy 10 MEPCOHATBHUX JaHUX TPETiX 0Ci0 BU3HAYAETHCS YMOBAMU 3r0/iu Cy0'ekTa
NEPCOHATBHUX JTAHUX Ha 00pPOOKY IIUX JaHUX, HAJIAHOI BIACHUKOM MEPCOHATBHUX JaHUX, a00
BIJIIIOBITHO JI0 BUMOT 3aKkoHY. KiTieHT Mae mpaBo Ha OTpuMaHHs Oy/Ib-sIKUX BiAOMOCTeH mpo cebe y
OyIb-sIKOTO Cy0'eKTa BIIHOCHH, MTOB'S3aHUX 13 IEPCOHAIbHUMHU JaHUMHU, 32 YMOBHU 3a3HAUYEHHS y
nonanomy KiieHTOM 3amuTi: mpi3BUIIa, iIMEHI Ta MO OATbKOBI1, MiCIIS TPOXKUBAHHS (MicCIIs
nepeOyBaHHs) Ta PEKBI3UTIB JOKYMEHTA, 1110 MOCBIIUYE (i3UYHYy 0CO0Y, SKa MOJIa€ 3auT, KpPIM
BUIIAJIKiB, BCTAHOBJICHUX 3aKOHOM. baHKk He 3/ilicHIOe Tiepeauy nepcoHaabHuX qaHux Kimienra
TpeTiM oco0aM, KpiM BHUIA/IKIB, KOJIM TaKa repeadya € BUMOTOI0 3aKOHOJIaBCTBA, HA MPOXaHHS
KrienTa a00 B iHIIUX BHUIAIKAX, MepeI0aYeHUX YNHHUM 3aKOHOJIaBCTBOM a00 J[oroBopom.

65

OzHaiiomnieHHs 3 1H(opMalli€ro Ha BeOcaiiTi OaHKy 111010 yuyacTi OaHKy B DOH/I rapaHTyBaHHs
BKJIa/1iB (DI3MYHMX 0CI0 Ta 3MICTOM JIOBIJIKH ITPO CUCTEMY T'apaHTYBaHHs BKJIaiB (Pi3MYHHX 0C10

66

5. IlogaHHs 3BepHEHHS KJII€HTA Ta TEPMIHHM HOTO PO3TIISILY

67

o 6aHky:

68

MepeTiK KOHTAaKTHUX JaHUX OaHKY 3a3Hau€HO B KOJIOHII 2 psiIKiB 2, 4—7 TabnuIll qoaatka 2 1o
[Tonoxxenns npo indopmaiiiine 3a0e3nedeHHs: 0aHKaMU KIIE€HTIB MO0 OaHKIBCHKHUX Ta 1HIITUX
¢iHaHcOBUX MocayT. TepMiH po3riisily 3BEpHEHHS — He OLIbIlIe OJTHOTO MICSIIS 3 AHA HOTO
Ha/IXOJDKEHHS. 3aralbHUi TepMiH PO3IIIALy 3BepHEHHs (y pa3i HOro MOJOBXKEHHS, KO B MiCSIYHHUH
CTPOK BUPIIIMTH MOPYIIEH1 y 3BEPHEHHI MUTaHHS HEMOXKJIMBO) HE TOBUHEH MEPEBUIIYBAaTH COPOKa
1’ SITH JTHIB 200

69

1o HarionansHoro 6aHKy:

70

nepeniKk KOHTAaKTHUX JIaHUX PO3MIIIEHO B po3/Iii "3BepHEHHS rpoMaisaH" Ha CTOPIHII O(pilifHOTO
Iarepuer-npencraBuunTBa Hamonansnoro 6anky https://bank.gov.ua/contacts-details#section-2
TepMiH po3risiy 3BEpHEHHS - He O1JIbIIIe OJJTHOTO MICSIIS BiJl IHS HOrO HaJIXOKEHHs. 3araabHUi
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TEPMIH PO3TJISALY 3BepHEHHS (Y pa3i HOoro MOOBKEHHS, SKIIIO B MICSYHUNA CTPOK BUPIIITUTH
NOPYLICHI y 3BepHEHHI MUTaHHS HEMOXKJIMBO) HE TOBUHEH MEPEBUILyBaTH COPOKA I'SITH JHIB, 200

71 JI0 CyHLy:
KIIIEHT 3BEPTAETHCSA J0 CYJIOBUX OPraHiB y MOPSIKY, BA3HAYCHOMY 3aKOHOJABCTBOM Y KpaiHHU.
72 (KmienTu — crioxuBavi (hiHAaHCOBOI MTOCTYTH 3BUIBHSIIOTHCS Bijl CIUIaTH CyI0BOT0O 300py 3a

M1030BaMH, [TOB’3aHUMHU 3 TIOPYIIEHHSM iX MpaB sIK CTI0)KUBAYIB ITOCITYT)




