) KredoBank

Indopmanis

IIpo icToTHI XapaKTepUCTHKH NOTOYHHUX PAXYHKIB B HAlliOHAJIbHIN BaIIOTi/iHO3eMHIi BaJIIOTI,
NPU3HAYEeHHUX JJIs1 BUILJIATH OCHOBHOI CYMH Ta NPOLEHTIB, 3 po3MillleHoro B banky crpokoBoro
BkJIaay ¢izmunux ocioé ("'deno3utHuii") nakeris bazosuii, START, SMART, VIP, ELITE

[111 iHOpMAILTist MICTUTB 3arajibHi YMOBH BHAa4l 0AHKOM IIJIATIXKHOT KAPTKU Ta 00CITyTOBYBaHHS IIOTOYHOTO
pPaxyHKy Ta HE € IPOIO3HUITIEI0 3 HAJJAHHS X TIOCIYT |

i;r;‘)[ Bun inpopmarrii [Hdopmartis a1 3an0BHEHHS OaHKOM
1 2 3
1 1. [ndopmartist mpo 6aHK
2 | HaiimenyBaHHS AT «KPEJIOBAHK)»
Howmep ta nara
3 | Bumaul 0aHKIBCHKOT Jlinensigs HBY Ne43 Big 11.10.2011
JHIeH3ii
4 | Anmpeca 79 026, Yxpaina, M. JIBiB, Byn. CaxapoBa, 78a
Howmep
5 | KOHTAKTHOTO (HUX) 0—800—500—8-50, (032) 297-23—45 (032) 297—08-37 (dakc)
tenedony (iB)
Anpeca
6 | enekTpoHHOT office@kredobank.com.ua
ITOIITH
Anpeca
7 | odiniitHOTrO https://kredobank.com.ua
BeOcaliTa
8 2. OCHOBHI YMOBH Ta XapaKTEPUCTHKHU MAKETIB 3 MOKIUBICTIO TOPIBHIHHS:
g | Hassa Tapugroro Basosuit START SMART VIP ELITE
MaKeTa
10 | CerMeHT KIIi€HTIB KnienTn - ¢p13uuH1 ocobu

Jlnst 3apaxyBaHHS OCHOBHOI CyMH Ta MPOIIEHTIB, 3 PO3MillIeHOT0 B baHky

11 | [IpusHaueHHd
CTPOKOBOT'O BKJIaay

YMOBH Ta OPSAIOK

12 npuaOaHHSA ITpu npen’anenHi [lepeniky TOKYMEHTIB, Ha MIJCTaBl AKUX Y baHKy
KJIIEHTOM ITaKeTa 3MIHCHIOETECA 1teHTrdIKaIlsg Ta Bepudikaiis KIicHTIB-QI3UIHUX 0C10
MOCITYT

13 Crpok i Jlaxetiol bescTpokoBo
MIPOTO3UIIiT
Binkputts . . )

14 PaxyHKy 3rigno gitounx Tapudis

15 | Bamora paxyHKy I'pn., nos. CIIIA, eBpo
THUI OCHOBHOI MasterCard World Debit Instant, MasterCard World Debit, MasterCard World

16 Debit Standard, Debit MasterCard Gold, Debit MasterCard Platinum (ua

TUTATIKHOT KapTKU . :
BUOIp KJIi€HTA)

Bumnyck /

17 odopMIIeHHS

3rigHo gitounx Tapudis
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OCHOBHOI
MJIATIKHOT KapTKU

18

Tun nonaTkoBoO1
IJIATIKHOT KapTKH

MasterCard World Debit Instant, MasterCard World Debit, MasterCard World
Debit Standard, Debit MasterCard Gold, Debit MasterCard Platinum (ua
BHOIp KJII€HTA)

19

Burmyck /

o opMIIEHHS
J0JIaTKOBOL
TUTATIKHOT KQpTKU

3rigHo aitounx Tapudis

20

Ctpox il KapTKu

5 pokiB (okpim MasterCard World Debit Instant)

21

[Tepeodopmienns
KapTKH MIiCIIs
3aKiHYECHHS
TEpPMiHY

3rigHo aitounx Tapudis

22

[Tocnyra
Mobinform

OO00B’s13K0Ba, HATA€ThCS 0E3KOIMTOBHO (SMS HaJCHIAIOTHCS 3a ONepalisiMu
Ha cymy Big 100,00 rpH.).

23

Pozwmip
HE3HIKYBAJILHOTO
3aJTUIIKY

Bincyrhiit

24

[IpouentHa cTtaBka
Ha 3aJIUIIO0K
BJIACHUX KOIITIB HA
MIOTOYHOMY
paxyHKy, %o piuHHX

He HapaxoByroTbCs

25

Kowmicis 3a
KOHBEPTAIIiI0
BaIIOTH NIPU
3JIICHEHI oneparii
3a JJOMOMOT OO0
KapTKH y BaJIIOTI,
BIJIMIHHIN BIJ
BAIIOTH PAXYHKY

1,0% Bix cymu oneparrii OE3KOIITOBHO

26

[IpoBeneHns
0€3roTiBKOBUX
PO3paxyHKIB B
TOPIOBEJIbHO-
CEepBICHIN Mepexi 3
BUKOPUCTaHHSAM
KapTKH

He tapudikyetncs

27

I'oTiBKOBE
MTOTIOBHEHHS
paxyHKy y Kaci
OaHKy

3rigHo gitounx Tapudis

28

BesroriBkose
3apaxyBaHHs
KOILITIB

He Tapudikyerscs

29

Bupgaua rorisku 3
paxyHKy

3rigno gitounx Tapudis

30

3HATTA TOTIBKU B
OaHKOMarax

3rigno gitounx Tapudis

31

MOoXIIHUBICTH
MM IKITIOYEHHS
IHTEepHET-0aHKIHTY

Tak
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MoXIIHUBICTH
OJATH IUIATIKHI

32 kaptku B Google / Tax
Apple Pay
3aKpUTTA MaKETHOT
MIPOIO3UIIii /
33 | paxyHKy 3a be3komToBHO
HII[IATUBOIO
KJIIEHTA
MOXIHUBICTh
34 | BCTaHOBJICHHS Hi
KPEIUTHOTO JIIMITY
35 | 3akpuTTs paxyHKy be3komroBHO, 32 3asiBOXO KITIEHTA
- mociryra «KoHchepk-cepBicy (mporpama Mastercard Platinum)
JlonatkoBi - MOXIMBICTh KOPUCTYBAaHHS CEPBICAMH B a€pOIopTax (/i BIACHUKIB
MOCITYTH, 1110 KapTok Mastercard)
36 0E3KOIITOBHO - HaJJaHHS I0BIKOBOT iH(OpMAIIIT MPOo 3aIUIIOK KOIITIB HA PaXyHKY B
BKJTIOYAIOTHCS B OaHkKomarax Ha 4ek Ta/abo ekpaH;
MaKeTHY - 3miHa [1IH-kony uepe3 MeHto OaHKOMATy / cMC-TIOBifOMIIEHHAM / B OHIlaiiH-
MIPOTIO3HIIIf0 OaHKIHTY;
- BUJ1a4a J0B110K, oB’s3aHux 3 PKO Ta/abo cranoM paxyHKY;
JoknaaHo 3
TI0YUMU
37 tapudaMu MOKHA Tapudu
03HaOMUTHUCH:
JoknaaHo 3
IIIOYUMU
[IpaBunamu
HaJaHHS
38 | KoMITIEKCHUX [paBwia
0aHKIBCHKHUX
ocyr (GI3UYHUM
oco0aM MOKHa
O3HAaOMUTHUCH:
JlokmamgHo 3
Tunosoro hopmoro
39 | 2OTOBOPY Tunosa dhopma noroBopy 6aHKIBCHKOTO PaXyHKY
0aHKIBCHKOTO
paxyHKy MOXHa
O3HAaOMUTHUCH:
Mo:xnuBi
HACJIAKM 1151 . . ..
. . 3a HecaHKUiOHOBaHUI oBepaApadT (MIepeBUIIEHHSI CYMH BUTPAaTHOI
40 | RmcHTa B pasi onepamii Ha/i CyMOI0 3aJMIIKY N0 IJIATIKHIA KapTLi) HAPAXOBYETbCS

KOpPHMCTYBaHHA
0aHKIBCHKOIO
NMOCJYT 010

NPOLEHTHA CTABKA HA CyMY NepeBUIIeHHS - 35% piuHuX.
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Cynposin
HeIil040ro
paxyHky (1o
SAKOMY
nporsirom 3
(TpBOX)
nomnepeaHix
KaJleHapHH
X MicHaiB
NOCHiJb He
OyJ10
3iliCHEHO
onepanii
(kpim
onepaiii mo
HApaxyBaHH
10 NPOLIEHTIB -
HA 32JTUIIOK
KOIITIB Ha
PaxyHKy Ta
CILUIATH i€l
KOMicCiiiHOI
BHHATOPOIM
)) - po3mip
3AJITUIIKY
KOIITIB Ha
PaxyHKy Ha
MOMEHT
NpoBeIeHHs
oneparii,
Makc. 15
rPH. Ha
Micalb

42

Y Bunaaky HenorpumanHs [IpaBui kopucTyBaHHSI KAPTKOIO (Y TOMY
YMCJli, HeIOTPUMAHHS PeKOMeHalii 3 0e3neKH, po3MillleHUX Ha Beo-
caiiti 0anky), KiieHT Mozke 3a3HaTH piHaHCOBUX BTpAT i 30UTKIB.

43

IHonepexkenHns

BHecennsi 0aHkOM 0yAb-sIKHX 3MiH /10 10r0BOpPY 0aHKIiBCHKOI0 paxyHKa
3AICHIOETHCS JIMIIE 32 3r0/1010 3 KJIIEHTOM (CTOPOHOIO J0T0BOPY), AKIIO
iHIlIe He BCTAHOBJICHO J0r0BOPOM 200 3aKOHOJABCTBOM Y KpaiHH

44

Buecennsi bankom 3min 10 IIpaBui HalaHHA KOMILUIEKCHUX 0aHKIBCbKHX
nocayr ¢gizmuaum ocodam y Akunionepaomy toapuctsi «KPEJJOBAHK»
30iliCHIOETHCH B OJHOCTOPOHHBOMY NOPSAKY, PO 110 baHk nmoBigomiisie
KJIIEHTA HIJISIXOM pPo3MillleHHA Ha o(iniiiHomy Bed-caiiti banky Ta/ado
iHpopmaniiiHuX J0WIKaAX y BiggineHHsaX baHKy a00 IHIIMX JOCTYNHUX IS
03HaOMJIEHHS MiCIUSIX He Mi3Hile Hixk 3a 2 (1Ba) KaJeHAapHi IHi 10
MOYATKY 3aCTOCYBAHHSA TAKHMX 3MiH /10 BiiHoCHMH Mixk Bankom Ta
KuienTom.

45

BHecenHs 3MiH 10 TapugiB 31iliCHIOETHCSI B 0JHOCTOPOHHBOMY NOPSJIKY,
npo o bank noBizomJisie KJIi€EHTA NIJIAIXOM PO3MillieHHSI HOBOI peaKuii
Tapudis Ha odiuiiinomy Bed-caiiTi banky Ta/ado ingopmaniiHux
AomKax y BigginteHHax banky a0o iHIIMX AOCTYNHUX JJIS1 03HAOMJICHHSA
MicISIX He mi3Hile HixK:

- 32 30 (TpUANATH) KaJeHAAPHUX JHIB 10 MOYaTKY 3aCTOCYBaHHSI HOBHX
TapugiB B yacTuHi Tapudis 3a onepanisvu 3 Bukopucrtanusam BIIK;
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- 3a 2 (aBa) KaJeHJAAPHI IHi 10 MOYAaTKY 3aCTOCYBAHHSI HOBUX TapuQiB B
yactuHi Tapudis 3a onepanisivmu 6e3 Bukopucranus bIIK.

3. [ndopmartist mpo BUTpATH KITIEHTA, JOJATKOBI TOCITYTH MAKETIB 3 MOYKJIMBICTIO TIOPIBHIHHS Ta

46 BHMOTH JI0 KJII€EHTA:
47 IImarexi 3a qoIaTKOBI Ta cynyTHi nocJIyru 0aHKy, OTpPUMaHHS SKHX €.HCO6XiI[HI/IM JUTSL YKJTaJICHHS
JIOTOBOPY OaHKIBCHKOTO PaxXyHKY Ta 0()OPMIICHHS IJIATI’)KHOT KApPTKH:
48 Hocn_yra OO0O0B’s13K0Ba, HANAETHCA 6e3KomTo§Ho (SMS HancunaroThes 3a orneparissMu
Mobinform Ha cymy Big 100,00 rpH.).
1HIIT TIOCITYTH,
OTPUMAaHHS SIKUX €
HEeOOX1THUM 1A
49 | yxnaneHHs BIJICYTHI
JIOTOBOPY
0aHKIBCHKOT'O
paxyHKY
50 E;i;gﬁ;}m Be3komToBHO
20 rpH. (3a 50 rpH. (3a 150 rpu. 32 | 750 rpH. (3a
YMOBH YMOBH YMOBH YMOBH
MPOBEJICHHS | TIPOBEJCHHS | TMPOBEICHHS | TPOBEIACHHS
PO3paxyHKiB | pPO3paxyHKiB | PO3paxyHKIiB | pO3paxyHKiB
3 3 3 3
BUKOPHUCTAHH | BUKOPUCTAHH | BUKOPUCTAHH | BUKOPHUCTAHH
sm BIIK, sMm BIIK, sMm BIIK, saMm BIIK,
BHUIAHOI 10 BHJIAHOI 10 BHJIAHOI 10 BHUIAHOI JI0
OyIb-sIKOTO OyIb-sIKOTO OyIb-sIKOTO OyIb-sIKOTO
[lomicsiuHa miaTta pa>fyH1<y pa>?yHKy pa>?yHI<y pa>?yHKy
. Kiienra, Kiienra, Kiienra, Kiienra,
51 | 3@ KOPHCTYBAHHA Bincyrs BIJIKPUTOI'O B | BIAKPHUTOI'O B | BIAKPHUTOI'O B | BIAKPHTOIO B
MAaKeTOM ITOCITyT P AP AP AP
banky, 3a banky, 3a banky, 3a banky, 3a
MOTOYHUI MOTOYHUHN MOTOYHUHN MOTOYHUHN
KaJeHJApHUU | KaJICHAApHUN | KaJIEHAApHUM | KaJeHAapHUU
MicCsIb Ha MicsIb Ha MicsIb Ha MicCs1b Ha
cymy (B cymy (B cymy (B cymy (B
€KBIBaJICHTI) | €KBIBAJICHTI) | €KBIBAJIEHTi) | EKBIBAJCHTI)
Bix 2 000 rpH | Bix 3 500 rpH | Bix 7 500 rpu Bix 50 000
- - - TpH -
beskomroBH | be3komTtoBH | be3komToBH | be3KkOIITOBH
0 0 0 0
[Ilopiuna miarta 3a
KOPHCTYBaHHS
MaKeTOM ITOCITyT
52 (Kowmicist me Bincyrus 200 rpH. 500 rps. 1 500 rps. 7 500 rpH.

CIUIaYy€ThCS 32
YMOBH
3aCTOCYBAHHS

Tapudy




"O6cIyroByBaHHS
3T1IHO TapuPHOTO
MaKeTy
(tmomicstano)")

53

Hacmigku 3MiHn
MaKeTHO1
MpONo3uLii Ha
MaKeTHY
MIPOMO3HIIIO

HHXKYOI'O KJI1acCy: Be3KOLITOBHO

54

[Tnarexi 3a JOAATKOBI Ta CYMyTHI MOCIYTH OaHKY, OTPUMAaHHS SIKMX € HEOOX1THUM I YKJIQJACHHS
JIOTOBOPY(-1B) OaHKIBCHKOT'O paxyHKa:

55

MinimanbHa
3arajibHa BapTiCTh
MakeTa Ha pikK:

beskoiTosHO

56

100 rpH.
(Bigkpurts
PaxyHKy Ta 240 rpH. 600 rpH. 1 800 rpH. 9 000 rpH.

kapTku Debit
MasterCard
Platinum)

MakcumanbHa
3arajibHa BapTiCTh
MakeTa Ha piK:

57

OINNOAaTKyBaHHS I[OXOIIiB, OTpUMaHUX 3a 3aJIMIIKaMH KOIIITIB Ha IMOTOYHOMY PAXYHKY:

58

IOJaTOK Ha JOXOIU

: . 18% (Big cyMu HapaxOBaHUX IIPOLECHTIB
¢iznunux ocib, rpu o (Bin cy p pout )

59

BiICBKOBHIA 301D,

FpH 1,5% (B1x cymMH HapaXxOBaHUX MPOIIEHTIB)

60

ITonepenkeHHsI: KIIEHT MOJA€ JOKYMEHTH, 10 MiATBEPAKYIOThH /IZKepeJia MOXO0AKeHH
rpoIIOBMX KOIITIB, AIKIIO CyMa KOIUTIB, IKi BHOCATHCS HA NOTOYHUI (KapTKOBHUIi) paXyHOK
NPOTATrOM Micsiusi, A0piBHIOE 200 nepesuiye cymy 200 000 rpuBenb ad0 1OpiBHIOE YN
NepeBMIILY€E TAKy CyMYy B iHO3eMHili BaJII0Ti, 0aHKIBCLKHX MeTaJ1aX, eKBiBaJIeHTHY 3a
oQiniiHIM KypCcOM I'DHBHI 10 iIHO3eMHHMX BAJTIOT i 0aHKIBCHKHX METAJIIB

61

IMonepen:keHHs: KII€EHT, HA BUMOTY 0aHKY, 3000B’si3aHMi MOJATH TOKYMEHTH, 10
MiATBEPIKYIOTH JIKepeJia MOX0/I’KeHHS IPOIIOBUX KOIITIB, B 3aJI€KHOCTI BiJl HOro pu3uKk —
npodisio.

62

4. IlpaBa kii€HTa 3TiAHO 3 3aKOHOAABCTBOM Y KpaiHH

63

Hananns 6anky 3roau Ha 00poOKy, BKIIFOUAOUH 301p, MEPCOHAIBHUX JAHUX IS IIJIEH, SIKI €
HECYMICHMMHU 3 LUISMH, 110 EPeAYIOTh YKJIaIeHHIO I0TOBOPY OaHKIBCHKOI'O paxyHKY, abo sKi
MOKJIAZICHO HAa HOT0 BUKOHAHHS, SIKIO 1HIIIE HE TiepeadaueHo 3akoHoM Ykpainu «IIpo 3axuct

NEPCOHATBHUX JIAHUX», @ TAKOK BIAKIMKAHHS I1i€1 3ro 1 B Oy/1b-sIKHIl MOMEHT

64

OTtpumanHs 1H(dopMalii PO YMOBU HaJaHHS TOCTYIY O EPCOHAIBHUX JAaHUX, IHPOpMAIII] PO
TPETiX 0cCi0, IKUM MepelatoThCsl IEPCOHABHI JaHi KIIlE€HTa:

[Topsaok KOCTyIy 10 MEPCOHATBHUX JaHUX TPETIX 0C10 BU3HAYAETHCS YMOBAMHU 3ro/iu cy0'ekTa
NEPCOHATBHUX JJAHUX Ha 00pOOKY IIMX JaHUX, HAJIAHOI BJIACHUKOM MEPCOHATBHUX JIaHUX, a00
BIJIMOBITHO JI0 BUMOT 3aKoHY. KITli€eHT Mae mpaBo Ha OTpuMaHHS Oy/Ib-IKUX BIIOMOCTEH TIpo cede y
Oyab-gKOro cy0'ekTa BiIHOCHH, MOB'S3aHUX 13 IEPCOHATBLHUMHU JAHUMH, 32 YMOBH 3a3HAUCHHS Y
nonanomy KiieHTOM 3anuTi: mpi3BuUlIa, IMEHI Ta MO OaTbKOBI1, MiCLIS TPOKUBAHHS (MicCLIs
nepeOyBaHHs) Ta PEKBI3UTIB JOKYMEHTA, 1110 MOCBiUYye (hi3nuHy 0c00y, SKa OJa€ 3aMuT, KpiM
BUIIAJIKIB, BCTAHOBJIEHUX 3aKOHOM. baHK He 3/1iicHIOE niepeauy nepcoHaabHuX JaHux Kiienra
TpeTiM ocobam, KpiM BHUIAJIKiB, KOJIU Taka Iepeiadya € BAMOT0l0 3aKOHOAaBCTBA, Ha IPOXaHH
Kiienta abo B iHIMX BHMaaKax, Mepea0oaueHnx YMHHIM 3aKOHOJaBCTBOM a00 JloroBopom.




65

OsnaiiomieHHs 3 iHpopMalli€ero Ha BeOcaiiTi 6aHKy 110710 ydacTi 6aHKy B @OH/I1 rapaHTyBaHHS
BKJIQIB (hI3MYHHUX OCI0 Ta 3MICTOM JIOBIJIKM PO CUCTEMY rapaHTyBaHHs BKJIAIiB (hi3MIHHUX OCi0

66

5. IlogaHHs 3BepHEHHS KIII€HTA Ta TEPMIHH HOTO PO3TIISATY

67

o 6aHKy:

68

MepeTiK KOHTAaKTHUX JaHUX OaHKY 3a3HaueHO B KOJIOHII 2 psiKiB 2, 4—7 Tabauil goaatka 2 10
[Tonoxxenns mpo indopmaiiiine 3a0e3nedeHHs] 0aHKaMU KIIIE€HTIB MO0 OAaHKIBCHKHUX Ta 1HIITUX
(dhinancoBux nmociyr. TepMiH po3riisany 3BepHEHHS — HE OUIbIIIEe OAHOTO MICSIIS 3 THS HOTO
HAIXOJ/DKEHHS. 3arajibHUH TEepMiH O3Sy 3BepHEHHS (Y pa3i HOro MmoJA0BKEHHS, SIKIIO B MiCSIHHMA
CTPOK BHPIIIMTH MOPYIICH] Y 3B€PHECHHI TUTaHHS HEMOJKIJIMBO) HE TIOBUHEH MIEPEBUIIYBATH COPOKA
I1'ITH JHIB 200

69

1o HamionaneHOTO OaHKY:!

70

HepetiK KOHTAaKTHUX JIaHUX PO3MIIIEHO B po3iii "3BepHEHHS rpoMaisH" Ha CTOPIHII opilifHOTO
IntepHer-nipencraBuuiTBa HarionansHoro 6anky https://bank.gov.ua/contacts-details#section-2
TepMiH po3Tisay 3BepHEHHS - HE O1IbIIE OAHOTO MICSIIS BiJl THS HOTO HAIXO/HKCHHS. 3araabHUMA
TEPMIH PO3TIISALY 3BepHEHHS (Y pa3i Horo MOIOBKEHHS, SKIIIO B MICSYHUNA CTPOK BUPIIITUTH
NOPYUICHI Yy 3BepHEHHI MUTAHHS HEMOKJIMBO) HE TIOBUHEH MEPEBUITYBATH COPOKA IT'ATH JIHIB, 200

71

a0 Cyay:

72

KJIIEHT 3BEPTAETHCS JI0 CYJJOBUX OPraHiB y MOPSIKY, BU3HAYCHOMY 3aKOHOJABCTBOM Y KpaiHU.
(KiienTn — criokuBadi ()iHaHCOBOT MOCTYTH 3BUIBHSIOTHCS BiJI CIUIATH CyIOBOTO 300Dy 3a
1I030BaMHU, [TOB’I3aHIMHU 3 MIOPYLICHHSM iX MPaB SIK CIIOKUBAYIB ITOCIYT)
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